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MpoTokon 3aciganHA KYATT Ne 25 Big 07.05.2026p., (4MHHi 3 08.05.2026p.)

TAS amoUe
YMoBU 06C1lyroByBaHHA NOTOYHUX pPaxyHKiB $pisnuHux oci6 B pamkax TapudHoro naaHy «O.KapTka»
(npu ogpopmnerHi 3 14.01.2026 poky)
Mocnyra Po3mip KomiciliHoi

BiaKpuTTA Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.
1. Bantota paxyHKy.

2.  BigKputTa Ta 06CNYyroByBaHHA PaxyHKy. (2)
3.  TepmiH gii KapTku. (3)

4 OdopmneHHA Ta nepeopopmaeHHA Ha HOBUIA CTPOK OCHOBHOT KapTKU
BNACHUKY PaxyHKy (4):
- HeimeHHa undposa KapTka Mastercard World Debit;
- HeiMeHHa KapTKa Ha ¢isnuyHomy Hocii Mastercard World Debit (3 unnom);
- iMeHHa KapTka Ha disnyHomy Hocii Mastercard World Debit (3 uunom).
5. OdopmneHHs Ta nepeopopMneHHA Ha HOBUIA CTPOK AOAATKOBOI KAapTKU
(HeimeHHa):
- HeimeHHa undposa KapTka Mastercard World Debit;
- HeimeHHa KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 unom);
- iMeHHa KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 unnom).
6. lMepeodopmneHHA KapTKu:

6.1. uMdpPOoBOI KAPTKM 3a iHILaTUBOIO BAACHUKA PaxyHKy abo BaHky;
6.2. Ha }isMYHOMY HOCI 33 iHILiaTMBOIO BNACHWKA PaxyHKY;
6.3. Ha $isnyHOMYy HOCi 3a iHiLiaTUBOIO BaHKy.

7.  3aKpuTTA paxyHKY Ta nepepaxyHOK 3a/IMLIKY BAACHUX KOLWTIB 33 PEKBi3UTamMu,
AKi BKa3aHi BNaCHUKOM PaxyHKy.

8. | O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY. (5)

YMOBM BUKOPUCTAHHA KPeAUTHOIO NiMiTy.

9.  Po3mip KpeguTHOro nimiry.(6)

BMHaropoAun/npoueHTHOI cTaBku (1)

UAH
He TapuoikyeTbes
5 pokiB — $pi3nyHOI KapTKYK;
5 pokiB — LMbPOBOT KAPTKM
He TapuoikyeTbes
He TapuoikyeTbea
150 rpH

He TapuoikyeTbea
100 rpH
150 rpH

He TapuoikyeTbea
100 rpH.

He TapuoikyeTbes
He TapuoikyeTbea
50 rpH.

Big 0 go 500 000 rpH.

0,01%

1) 39,6%

Abo

2) 39,6% nepuwi 92 AHI 3 MOMEHTY
yKAafdaHHA yroam a 3 93-ro aHsa — 72%*

CTaBKa 3a3HaveHa y n.10.2, 10.3

[0 92 pHis
[o 62 aHis

3,3% abo 6,0%**

NMopapgok cnnatn

CnnayyeTtbea B Kacy baHKy B aeHb
3BepHeHHA Ao baHky Wwoao
OTPUMAHHA MOCNYTU.

* CTaBKa BU3HAYaAETHCA

BaHkom BignosiaHo Ao
3aTBEPAKEHUX pPilleHb
BigNoBiAHOro KOMiTeTy BaHKy.
OuiHKa KnieHTiB npoBoaAnTbLCA
2ABTOMaTW30BaHOK CKOPUHTOBOIO
cuctemoto baHka, AKa Bpaxosye
CYKYMHICTb MapameTpis
diHaHcoBoro npodinto
nosunyanbHUKa Ta

BW3HAYaE BiICOTKOBY CTaBKY.

** 3an1euTb Big cTasku B nN.10.2, 10.3 Ta po3paxoBYETLCA AK BiACOTOK Big cymu GaKTUUYHOT 3a60ProBaHOCTi CTaHOM Ha OCTaHHI 6aHKIBCbKUIA AeHb PO3paxyHKOBOro

10. BigCOTKOBI CTaBKM, LWLO HAPAXOBYIOTbCA 32 KOPUCTYBAHHA KPeAUTHUM NlIMITOM, PiUHUX:

10.1. £1A 3a60pProBaHoCTi, AKa BUHMKAA BHACNIAOK 34ilMCHEHHA 6e3roTiBKoBUX
onepaLiii 3a ToBapw Ta NOCNYrM B TOPriBENbHO-CEPBICHIN Mepexki (y Tomy
Yyucni mepeski IHTepHeT) B MexKax ninbrosoro nepioagy (y Tomy unchi, cymm
KOMICil1, CnNauyeHnX 3a paxyHOK KPEAUTHOTrO NimiTy);

10.2. LA 3a60pProBaHoCTi, AKa BUHMKAA BHACNIAOK 34ilCHEHHA 6e3roTiBKoBUX
onepauiii 3a ToBapwu Ta NOCNYrM B TOPriBeNbHO-CEPBICHIN Mepeski (y Tomy
yucni mepexki IHTepHeT) 3a MeXkamm Ninbrosoro nepiogy (y Tomy unchi, cymu
KOMICil1, CnNauyeHnX 3a paxyHOK KPeAUTHOTrO NimiTy).

10.3. 34iiCHEHHA onepawjiii 3HATTA roTiBKM, 6€3roTiIBKOBOro nepekasy 3 paxyHKy Ta
iHWMX onepau;ii, AKi He € 6€3roTiBKOBOO OMAATOK TOBAPIB Ta NOCAYT (B TOMY
YUCANi, CyMM KOMICIW, LLLO CniaueHi 33 paxyHOK KpeauTHOro NimiTy).

11. BiacoTKOBA CTaBKa, L0 HAPaXOBYETbCA 32 KOPUCTYBAHHA NPOCTPOYEHOID

3a60proBaHicTIO Ha PaxXyHKY, PiYHUX.

12. TpwuBanicTb Ninbrosoro nepioay:

12.1, anA onepauii, 34iiCHEHMX NPOTArOM PO3PaxyHKOBOro nepioay, B AKomy 6yB

BiAKPUTUI PaxyHOK;

12.2, ana onepauiin, AKi 34ilCHEHi NPOTArOM APYroro Ta HAaCTYMHUX PO3PaxyHKOBUX

nepioAis nNicna micAuUA BiAKPUTTA PaxXyHKY;

13. Po3mip 060B’A3KOBOro MiHiManbHOro naaTexy (7):

nepiogy

14. Lrtpad 3a HecBoeyacHy cnaaty abo cnaaTty He B NnoBHOMY 06c¢A3i

060B’A3KOBOro MiHiMa/IbHOro NAaTexy.

ToTiBKOBe Ta 6e3roTiBKOBe NOMOBHEHHA PaXyHKY.

15. TloTiBKOBe Ta 6e3roTiBKOBE NONOBHEHHA PaXyHKy.(8)
OTpMMaHHA KOLUTIB roTiBKOIO.

16. OTpuMaHHA KOLUTIB FOTIBKOIO 33 PaXyHOK:

16.1. B Kacax mepexi BiggineHb baHKy 6€3 BUKOPUCTaHHA KapTKu;

16.2. B Kacax mepei BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

16.3, B Mmepexi baHKOomaTiB BaHKy;

16.4, B Mmepesi 6aHKOMaTIB iHWMX BaHKiB B YKpaiHi;

16.5. B Mmepesxi POS-TepmiHanis (Kacu) ToprisesibHO-CepBICHOT Mepexi B YKpaiHi;
16.6. B Mepexi BigaineHb iHWKNX 6aHKiB B YKpaiHi;

16.7. B Mmepexi BiaaineHb Ta 6aHKOMATIB 3a KOPAOHOM;

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawii.

17. bBe3roTiBKOBa On/iaTa KapTKOIO B TOPriBeNbHO-CEPBiCHili mepexi (y T.4. mepexi
IHTepHeT).(9)
18. KoHBepTauisa cymu onepatii, AKW,0 BaAlOTa onepawii BigmiHHa Big Bantotn

paxyHKy.
be3roTiBKOBUI1 NepeKas KowWTiB.

BnacHux KowrTis

100 rpH.
(32 KOXKHUI GaKT BUHUKHEHHSA
NPOCTPOUKM)

He TapuoikyeTbea

KpeautHux Kowris

0,5% He HapaeTbea
0,5% 3,99%
0,5% 3,99%
0,5% 3,99%
0,5% 3,99%
0,5% 3,99%
1,5% 3,99%

He TapuoikyeTbea

He TapuoikyeTbea

CnnavyeTbea WAAXOM FrOTiBKOBOTO
Ta 6€3roTiBKOBOro NONOBHEHHS
paxyHKy npotarom MnaatixkHoro
nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
paxyHKy.

BaHK-eKBaiiep Moxe cTarysatu
[,003TKOBY KOMiCitO.



19. bBe3roTiBKOBMI1 pPa3oBUiA NepeKas KOLLTIB 3 KAPTKM (paxyHKy): BnacHi KowTu

19.1, nepekasy BiggineHHi baHKy Ha BnacHi BKnagy B baHKy Ta Ha BnacHi paxyHkM = He TapudikyeTtbes He HagaeTbcA
KpeauTHOI 3a6oproBaHoCTi B BaHKy;

19.2. nepekas y BigaineHHi baHKy Ha iHWi paxyHKW B BaHKy (BnacHi paxyHKu, 0,5% He HapaeTbea
paxyHKM iHWWX ocib, paxyHKku BaHky);

19.3. nepekas y BiggineHHi BaHKy Ha paxyHKu B iHWINX BaHKax YKpaiHu; 0,5% He HapaeTbea

19.4, nepekas 3acobamu cucTemu AnCTaHLiiHOro obcnyrosyBaHHA baHKy Ha BnacHi He Tapudikyetbea
BK/1aaM B baHKy Ta Ha BIACHi paxyHKW KpeauTHOi 3aboprosaHoCTi
B baHky;

19.5. nepekas 3acobamu cuctemu AuCTaHLiiHOro obcnyrosyBaHHA baHKy Ha 0,5% 2,5%
paxyHKM Ta KapTku B BaHKy (BaacHi, iHWKx oci6, paxyHKku BaHky);

19.6. nepekas 3acobamu cucTtemu AnCTaHLiiHOro obcnyrosyBaHHA baHKy Ha 0,5% 2,5%
paxyHKM abo Ha KapTKu B iHWKX BaHKax YKpaiHu;

19.7. nepeKas 3 KapTKM Ha KapTKy B mepexi baHKomaTiB baHKy; 0,5% 2,5%

19.8. nepeKas 3 KapTKM 32 HOMEPOM KapTKM abo 33 peKBi3UTaMM paxyHKy 3a 0,5% 2,5%
MeXaMM CUCTEMU AUCTaHLLNHOro 06cNyroByBaHHA baHKy.

19.9. nepekas y BiggineHHi baHKy abo 3acobamu cuctemu aucTaHuiiHoro He TapuoikyeTbes

obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«loBepHUCb Munsmm»;

19.1( nepekas y BiggineHHi baHKy abo 3acobamu cuctemu aucTaHujiiHoro
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHuii paxyHoK HaujioHanbHOro baHky YKpaiHu».

19.1; Cnnata nocnyr 3 BUKOPUCTaHHAM CUCTEMM ANUCTAHLiIAHOrO 06C/yroByBaHHsA
«ldea Online» Ha KOPUCTb MOCTaYaNbHUKIB KOMYHANbHUX NOCAYT (BUKNIOYHO
yepes po3ain «KomyHanbi nnaTexi» B MeHto onepadin),
TEeNEeKOMYHIKaLiMHWX MOoCcAyr, NOCAyr AOCTyny A0 MepeXKi iHTepHeT Ta
onepaTopiB MobinbHOro 38'A3Ky

20. 3miHa peksi3uTiB/po3wWwyK/aHyNIOBaHHA NepeKasy A0 MOMEHTY GaKTUUHOrO

3apaxyBaHHA KOLWITIB HAa paXyHOK-OTPpMMyBauya.

IHpOpMyBaHHA NPO PyX KOLITIB Ta CTaH PaxyHKY.

21. 3anut 6anaHcy y mepexi 6aHKomartis baHKy.

22. 3anut 6anaHcy y mepexKi 6aHKoMaTiB iHWKX 6aHKIB YKpaiHu.

He TapuoikyeTtbes

He TapuoikyeTbes

He TapuoikyeTbea

He TapuoikyeTbea
2 rpH.

He TapuoikyeTbea
100 rpH.
100 rpH.

23. Bwunucka y BiaaineHHi BaHKy Npo pyx KOLWTIB Ha PaxyHKY 3a A0BiNbHUIA nepioa.
24. [loBifKa Npo HaABHICTb PaXyHKY, CTaH PaxyHKY, 3a/IULLOK KOLWTiB
25. Konii (ay6nikaTi) AOKYMeHTIB Wo0A0 onepawiii 3a paxyHKom (OKpim onepauiii y
cUcTemi gucTaHuiiiHoro o6cnyrosyBaHHs).
26. Konii (ay6nikaTi) AOKYMEHTIB W0A0 onepaLiit 3a paxyHKOM y cuctemi
AUCTaHLiHOro 06CNyroByBaHHA.
27. SMS-iHpopmyBaHHA NPO onepaLii 3a paxyHKoOM.
IHWi nocayru.
28. KyniBnA-npoaak iHO3eMHOI Ba/loTU HA Mi*K6aHKIBCbKOMY Ba/JIlOTHOMY PUHKY
YKpaiH1 32 TUCbMOBUM J0PYYEHHAM BAACHUKA PaXYHKY.
29. 3amiHa MNIH-KoAy y Kacax BiaaineHb baHKy Ta mepexki 6aHKomartiB baHKy.
30.  BnoOKyBaHHA KapTKM Y NPOLLECIHFOBOMY LIEHTPi (B e/1IeKTPOHHOMY CTOM-CMUCKY).
31. PO3MILLEHHA KapTKU B CTOM-CNUCKY MiXKHapPOAHOT NAATiXKHOT cuctemm (B
«nanepoBOMy» CTON-CNUCKY).
32. OcKaprKeHHA Yepes3 MiXXHapoAHi nnaTixKHi cuctemu (MIC) onepauii, 3ailicHeHOT 32 4ONOMOrol0 KapTKu:
32.1, 6e3niacTaBHe ockapyKeHHsA onepalii yepes MNC; 650 rpH.
32.2, NoBTOPHE ONpoTEeCTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepauii, npu Butpatn BaHKy Ha npoueaypu
AKoMy baHK 3a3HaB BTpaT; OCKap*KeHHs, 3rigHo 3
nosigomneHHAmu Big MIMNC woao
BUCTaBAeHHA baHKy paxyHKy

He TapuoikyeTbea
He TapuoikyeTbea
He HagaeTbca

He TapuoikyeTbea
He TapuoikyeTbes
2 500 rpH.

33. TMepeKas KOLWTIB 3 [PUBHEBOr0 PaxyHKy, AKi 6yan paHiwe 3apaxoBaHi Ha He TapuoikyeTbea
rPUBHEBUIT PaXyHOK NicAs NPOAAXKY CYMU nepeKasy 3 3aKopAO0HY B iHO3eMHil
BaJIOTi, HA NOraleHHA KpeaUTHOI 3a60pProBaHOCTi BAaCHUKA PaxyHKy B BaHKy.

BiACOTKOBI CTaBKM 33 paxyHKOM.

34. BiacoTKOBa CTaBKa, WO HAPaXOBYETbCA HA 3a/IMLLIOK BIAaCHUX KOLUTIB Ha 5%

PaxyHKy, pi4yHuUX.

35.  BigcoTKoBa CTaBKa, W0 HapaXOBYETbCA 3a BUKOPUCTaHHA KOLWTIB NoHag,
BUTPATHOrO NimiTy (TexHiuHuii oBepgpadT), piuHux.

MpoTtarom 10 AHiB 3 MOMEHTY
BUHWUKHEHHA - 0,0001%
binbwe 10 AHIB 3 MOMEHTY
BUHWKHEHHA — 72,0%

KpeauTtHi KowTtn

CTArYeTbCA 3 PaXyHKY Y AeHb
CMUCaHHA CymM onepauii 3
PaxyHKy.

OnepaTtop nocnyru nepexasy
KOLUTIB 3 KAPTKM Ha KapTKy MOKe
CTAryBaTU A0AATKOBY KOMICItO.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
PaxyHKy.

CnnadvyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky i3
BiANOBIiAHWM 3anuTOM.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKky ana
OTPUMaHHA pe3ynbTaTty
po3cnifyBaHHA.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA fo baHky ana
OTPUMaHHA pe3ynbTaTty
po3scniaysaHHa abo cTAryeTbes 3
PaxyHKy Ha yMOBax A0roBipHOro
CMUCAHHA KOWTIB.

CnnavyeTbcA Ha paxyHoK B
OCTaHHil 6aHKiBCbKMI AeHb Micaua
npu po3mipi HapaxoBaHMX
BiZICOTKIB Bif 5 rpH.

CnaavyeTbea WASXOM FrOTiBKOBOTO
Ta 6e3roTiBKOBOro NONOBHEHHA
paxyHKy npoTtarom MnaTixkHoro
nepioay.

(1) — yci KomiciiiHi BUHaropoam 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA cnipHMX onepauiit cnnavyeTbes 3 MAB.
«He Tapn@iKyeTbCA» BXKMBAETHCA Y PO3YMiHHI BKIIOYEHHA B BAPTICTb NOCAYTM OTPUMAHHSA KOLUTIB FOTIBKOIO, LLIO HAPAXOBYIOTbCA 338 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — ponycKaeTbea oAHOYACHA HAABHICTb TiZIbKM OAHOTO Ailo4oro (He3aKpUTOro) paxyHKy. JlonycKaeTbCA 0fHOYACHa HaABHICTb He Binblue N'ATY AjlounX KapToK (Lndposmx
KapTOK Ta/abo KapToK Ha GisMYHOMY HOCIT) L0 0AHOrO paxyHKy. [oaaTkoBa KapTka Ha $i3MYHOMY HOCIT BBaXKAETbCA OCHOBHOO Y Pasi BiACYTHOCTI 4ito40l OCHOBHOT KapTKu
Ha ¢i3MYyHOMY HOCil.

3a YMOBM BigKPUTTA PaxyHKY 3 BUKOPUCTAHHAM NPOoLeAypU CrpoLweHoi iaeHTUdIKauii (oTprmaHHA BaHKOM igeHTUdIKaLiMHMX AaHMX BAACHWKA paxyHKy 3acobammu Cuctemu
BankID HBY) ana Bcix PaxyHKiB Ta eN1eKTPOHHMX ramaHLiB KnieHTa B BaHKy BCTAHOB/IOETbCA 3ara/ibHe 0BMEXEHHA MAaKCUMaNbHOI CyMU BUAATKOBMX diHaHCOBMX onepawiin
(3 ypaxyBaHHAM rpyBHEBOro eKBiBafIeHTY A/1A BaNOTHUX paxyHKiB) y po3mipi 40000 rpH Ha micAub, a Ha nepioa 4ji BOeHHOro ctaHy — 400000 rpH, ane y 6yab-AKoMy BUNAAKY



He 6inbwe 400000 rpH y pik. Kpim TOro, BCTaHOB/IOETLCA 3arasibHe 0OMEXEHHA MaKCMMaIbHOT CYyMM 3a/MLLKY Ha BCiX PaxyHKax Ta eNeKTPOHHUX ramaHuax KnieHTa B BaHKy
(3 ypaxyBaHHAM rpMBHEBOrO €KBiBaNEHTY A/1A BaNOTHUX paxyHKiB) y po3mipi 40000 rpH, a Ha nepioa Aii BoeHHOro ctaHy — 400000 rpH. 3a3HayeHi obMeXKeHHs nepecTaioTb
AiATY nicns npoxogyKkeHHA KnieHTom noBHOI ineHTUIKauji.

(3) — HeimeHHa KapTKa BMNYCKAETbCA 3a34aerifb, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IULLKOBUI CTPOK il KaPTKKU MOXKe ByTU MeHLINM.

(4) — iHiuitoBaHHA BNAaCHUKOM paxyHKy abo BaHKOM nepeodopMaeHHA KapTKM NPOTATOM OCTaHHbOrO MicALA Aji KapTKM abo Mmicna cnamBy OCTaHHLOrO MicAUA Aii KapTKK
BBA)KAETbCA NepeodOpMIEHHAM KapTKU «HA HOBMIA CTPOK Aji» i3 BignosigHOW0 Tapudikalieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, fKMI nepedye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeoPpOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoOW0
Tapudikauieto.

(5) — HEaKTMBHMM BBAXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHsA BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MEHLUIe
pPO3Mipy KOMICiliHOT BUHAropoau, TOo KOMicCiliHa BUHAropoZa CTAryeTbCA y PO3Mipi 3aMLWKY BAACHUX KOLWITIB, B pasi BiACYTHOCTI 3a/IMLLKY — HE CTATYETLCA.

(6) - miHimanbHUI KpeanTHMI NimiT - 0,00 rpH. MaKcMManbHUI KPeaUTHUIA NiMIiT npu odpopmaeHHi — 150 000,00 rpH. (BKAOYHO). MaKCMManbHUI KPegUTHUIA NimiT npu
36iNbLWEHH KpeaWUTHOrOo NIMITY 3a iHiLiaTMBOI KnieHTa abo BaHky — 500 000,00 rpH. (BK/IOYHO).

(7) — okpim 0608’A3KOBOrO MiHIMaNbHOrO NAATEXKY NiANATAOTb CNAATM WTPadKU, CYMU NPOCTPOYEHOT 3a60ProBaHOCTi, HapPaxoBaHi BiACOTKM 3a NPOCTPOYEHY
3aboprosaHicTb, Cymun TexXHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 338 KOPUCTYBAHHA TEXHIYHUM oBepapadTom.

(8) — 3a yMOBM BigKpPUTTA paxyHKY 3 BUKOPUCTAHHAM NpoLedypy cnpolieHoi igeHTudikauii (oTpumaHHa BaHKom igeHTUdIKaLIMHUX AaHMX BAACHWKA paxyHKy 3acobamwu
Cuctemu BankiD HBY) He L0NYyCKa€eTbCA NOMOBHEHHA PaXxyHKY LUNAXOM MepeKasy 3 iHWuxX 6aHKiB abo Yepes NAaTiKHi TEPMiHAAN 3 BUKOPUCTAHHAM PEKBI3UTIB KapTOK.
MONOBHEHHA PaxyHKY 34iMCHIOETHCA WAAXOM FOTIBKOBOrO MOMOBHEHHA B Kaci baHKy abo nepekasy 3 paxyHKiB B baHKy abo B iHWKWX 6aHKax YKpaiHW 3 BUKOPUCTAHHAM
pekBi3nTy IBAN. 3a3HayeHi 0bMeKeHHA CKacoBYHOTbCA NicaA 34iCHeHHA BaHKOM NOBHOT iAeHTUdIKaLii BNacHWKa paxyHKy Ta 0GOPMIEHHSA A0 PaxyHKy HOBOI KapTKM.

(9) — AKwwo onepauin 6€3roTiBKOBOI ONATK 33 LOMOMOrOI0 KapTKM TOBapPIB Ta MOCAYT B TOPriBEAbHO-CEPBICHI MepesKi (y ToMy Ync/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm AK onepauis nepekasy, To Taky onepauito baHK po3rnagaTme AK nepekas KOWTIB 3 BUKOPUCTAHHAM BianosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onaaTtu
TOBapIB Ta NOC/YT, 34iNCHEHI 3 MeTol NpuabaHHA GiHaHCOBMX akTUBIB Ta/abo diHaHcoBMx nocyr (kog MCC 6211, 6012), ABNAOTLCA ONepauisimu 3 6e3roTiBKOBOro NepeKkasy
KOLUTiB, TOMY OMNauyloTbCA 3rigHo 3 Tapndamm 3a 6e3roTiBKOBUI Nepekas.
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TAS GroUP

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMoBM 06cNnyroByBaHHA NOTOYHUX PaxXyHKiB ¢isMuHUX 0Ci6 B pamKax TapudHOro naaHy
«KpeautHa Kaptka «Card Blanche Blue»

Nocnyra

BigKpuTTA Ta 06C/NIYyroByBaHHA PaxyHKY i KQpTOK.

1.
2.
3.

6.1.
6.2.
6.3.

7.1.
7.2.

10.

Baniota paxyHKy.
BiaKpUTTA paxyHKy. (2)
06cnyroByBaHHA PaxyHKy.

TepmiH gii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmaeHH: Ha HOBUIA CTPOK
Aii ocHOBHOI KapTKu MasterCard World Debit (HeimeHHa, 3 uunom) Ha
im’a BNacHMKa paxyHKy: (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBU CTPOK
Aii 4OAATKOBOI KapPTKMU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AoBipeHoi ocobu: (4)
MasterCard World Debit (HeimeHHa, 3 unnom);
MasterCard World Debit (imeHHa, 3 unnom);
MasterCard World Debit (undposa).
NepeodpopmneHHA KapTKu:
3a iHiLiaTUBOI BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);
33 iHiuiaTMBolo baHKy.
[opatkoBa nsaTta 3a TepMiHOBE BMIOTOB/IEHHSAI IMEHHOT KapTku (Ao
TPbOX 6aHKIBCbKUX AHIB).
3aKpUTTA PaxyHKy Ta MepepaxyHOK 3a/MWKy BAACHUX KOWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.
06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (WwomicauHo). (5)

YMOBM BCTAHOB/NIEHHA Ta BUKOPUCTAHHA KpeAUTHOro niMiTy.

11.
12,

13.

14.

15.

15.1.
15.2.

16.

Po3mip KpeauTHOro nimiry.

BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA KPeAUTHUM
NiMiTOM, piYHUX.

Komicis 3a KOPMCTYBaHHA KPEAUTHMMM KOLUTAaMM NOHAA NOTOYHMIA
po3paxyHKoBUi4 nepioa.

BiacoTkoBa CTaBKa, L0 HAPaXOBYETbCA 32 KOPUCTYBAHHA
NpocTpouYeHoto 3a6opProBaHICTIO Ha PaXyHKY, PiYHUX.
Po3mip 060B’a3K0BOro MiHiManbHOro naartexy: (6)

3a BiACYTHOCTI 40roBOpPY A06POBINLHOMO CTPaxyBaHHA XUTTS;

33 HasABHOCTI LLOroBOPY A0BPOBINLHOIO CTPAXYBAHHA KUTTSA.
Litpad 3a HecBoeyacHy cnnaty abo cnnaty He B MOBHOMY 06cA3i
060B’A3KOBOro MiHiMa/IbHOro NAaTexy.

MonoBHEHHA PaxyHKY.

17.

18.

FoTiBKOBE MOMNOBHEHHA paXyHKy Ta
KOLUTIB Ha PaxyHOK.

3apaxyBaHHA BMNAATM BiAWKOAYBaHHA BiA POHAY rapaHTyBaHHA
BKAagis ¢isnuHux ocib.

6e3roTiBKOBe 3apaxyBaHHA

OTPMMaAHHA KOLUTIB roTiBKOIO.

19.

19.1
19.2
19.3
194
19.5

19.6
19.7

OTPMMaAHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHSA KapTKK;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B mepexki 6aHKkomaTis baHky;
B mepexi 6aHKomaris iHWKX 6aHKiB B YKpaiHi;
B Mmepesi POS-TepmiHanis (Kacu) ToprisesibHO-CEPBICHOI Mepexi B
YkpaiHi;
B MepexXi BiaaineHb iHWwmx 6aHKiB B YKpaiHi;
B Mepexi BiagineHb iHWMx 6aHKiB 33 KOPAOHOM;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

UAH

He Tapudikyetbes
10 rpH.

3 poku
He TapudikyeTtbes

75 rpH.
75 rpH.

He Tapudikyetbes
75 rpH.

He Tapudikyetbes
150 rpH.

He Tapudikyetbes

50 rpH.

Big 5 000 no 200 000 rpH.
24%

4%

72%

7%
8%
100 rpH.
(32 KOXKHWMI GaKT BUHUKHEHHA NPOCTPOYKM)

He Tapudikyetbes

He TapudikyeTbea

BnacHi kowTtn KpeauTtHi KowTtn

1% He HapaeTbca

1% He TapuoikyeTbea
1% He Tapudikyetbea
1% He TapuoikyeTbea
1% He TapuoikyeTbea
1% He Tapudikyetbea

2% + 20 rpH. 2% + 20 rpH.

NopAapok cnnatm

CTATYETbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHil 6aHKIBCbKMI AeHb MicAus
33 YMOBW HAaABHOCTI KpeaAWUTHOI
3a60proBaHOCTi Ha PaxyHKy.
CTATyeTbCA NOYMHAOUM 3 MicALSA,
HACTYMHOrO 3a MicALEeM BiAKpUTTA
PaxyHKy.

OdopmneHHa obcnyroByBaHHsA Ta
nepeopopMneHHs Ha HOBWI CTPOK Aii
OAHi€T iIMEHHOI ,0AaTKOBOT KapTKM Ha
im’f BNacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
0DOPMNEHHA KapTKU.

HapaxoByeTbca womicA4HO
NOYMHAIOUM 3 MiCALA, HACTYMHOTO 3a
micaLeMm BIAKPUTTA PaXYHKY.
Po3paxoByeTbCA Big, Cymy NOTOYHOT
3aboproBaHoCTi CTaHOM Ha
po3paxyHKOBY AaTy.

CnnayvyeTtbca pa3om i3 cnaaToro
060B’A3KOBOro MiHiManbHOro
naaTexy.

CnnayvyeTbcA LWAAXOM roTiBKOBOTO Ta
6€3roTiBKOBOro NOMOBHEHHA PaXyHKY
npoTarom lMnaTixHoro nepioay.

CTAryeTbCA 3 paxyHKy y A€Hb CNIUCAHHA
CymM onepav,ii 3 paxyHKy.
BaHK-ekBalp MoXKe
[,00aTKOBY KOMicito.

cTArysaTtu



19.8

B mepexi 6aHKomaTiB iHWMX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi pO3paxyHKM Ta KOHBEpTaLLia onepawii.

20.

21.

BesroTiBKoBa onsiata 3a AONOMOrol0 KapTKM TOBapiB Ta Mocayr B
TOpriBenbHoO-cepBicHi mepexi (y T.u. B mepexKi IHTepHer). (7)
KoHBepTauia cymun onepauii, AKWO BanioTa onepauii BigmiHHa Big
BaJ/IlOTU PaXYHKY.

Be3roTiBKOBUIA NepeKas KOLWTIB 3 paXyHKy

22,
22.1.

22.2

22.3.

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

22.11.

22.12.

23.
23.1.

23.2.

23.3.

23.4.
24,

Be3roTiBKOBMi1 NepeKas KowrTis (pa3oBuii nepekas):
nepekas y BigaineHHi baHKy Ha BnacHi BKAagu B baHKy Ta Ha BnacHi
paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;
nepekas y BiggineHHi BaHKy Ha iHWi paxyHKM B BaHKy (BnacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);
nepekas y BigaineHHi baHKy Ha PaxyHKW B iHWNX BaHKax YKpaiHu;
nepekas 3acobamu cuctemmn auctaHuiiHoro obcnyrosysaHHA baHKy
Ha BfacHi BKkiagn B bBaHKy Ta Ha BNAcHi paxyHKM KpeauTHOI
3aboproBaHoCTi B baHKy;
nepekas 3acobamu cuctemmn auctaHuiiHoro obcnyrosysaHHA baHKy
Ha pPaxyHKM Ta KapTKu B baHKy (BAacHi, iHWKWX 0Ci6, paxyHKK BaHKy);
nepekas 3acobamu cucTeMmn AUCTaHLiiHOro 06cnyroByBaHHA baHKy
Ha paxyHKu abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepekas 3 KapTKu Ha KapTKy B mepesxi baHkomartis BaHky;
nepekas 3 KapTKM 32 HOMePOM KapTKu abo 3a peKBi3UTaMmn paxyHKy
32 MeXamMu CUCTEMU AUCTAHLINHOro 06CNyroByBaHHA baHKy.
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHUiMHOro
o6cnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUchb *Kusunmy»;
nepekas y BigaineHHi baHky abo 3acobamu cucTemu ANUCTaHLiAHOrO
ob6cnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 -  «CneujanbHUin  paxyHOK
HauioHanbHoro baHky YKkpaiHu».
cnnata  nocnyr 3 BUKOPUCTAaHHAM  CuCTeMM  AMCTaHUiHOrO
obcnyrosyBaHHA «ldea Online» Ha KOpWCTb NOCTayYasbHUKIB
KOMYHasnbHUX nocayr (po3ain «KomyHanbHi naaTexi» B MeHI0
onepawii), TeNeKOMYHIKaLiHUX NOCAYT, NOCAYT JOCTYNY A0 Mepexi
iHTepHeT Ta onepaTopiB MobiNbHOTO 3B'A3KY;
onnata BapTocTi nonica 06OB'A3KOBOrO CTPaxyBaHHA LMBINbHO-
NpaBoBOi BiAMNOBIAANBHOCTI BNACHMKIB HAa3eMHUX TPaHCMOPTHUX
3acobiB 3acobamu cucTeMy AUCTaHLiIMHOrO obcnyrosyBaHHA baHKy
(onuis «CTtpaxyBaHHA» B po3aini «[poayKTn»).

MocriliHo-Aitoye AopyYeHHR:
BCTAHOB/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu
CUCTEMM AMCTAHLiMHOTO 06CNyroByBaHHA baHKy;
BCTAHOBJ/IEHHA, 3MiHa napameTpiB abo CKacyBaHHA Yy BigAineHHi
baHky;

nepekas Ha paxyHKu B baHky;

nepeKas Ha PaxyHKM B iHWKNX BaHKax YKpaiHu.
3miHa peKBi3uTiB, po3lWwyK abo aHyNlOBaHHA nepeKasy (40 MOMeHTY
$aKTUUHOro 3apaxyBaHHA KOWTIB Ha PaXyHOK-OTPMMyBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

25.
26.

27.
28.
29.
30.

31.

32.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.
Bunucka no paxyHKy y BigaineHHi BaHKy 3a A0BiNbHUIA Nepioa.
[oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTn) AOKYMEHTIB WO0A0 onepaliii 3a paxyHKom (OKpim
onepawiii y cuctemi guctaHuiiiHoro o6cnyrosyBaHHaA BaHKy).

Konii (gy6nikaTv) 4OKyMeHTiB WoA0 onepawiii, 3aiicHeHUX y cuctemi
AuCTaHUiiiHOoro obcnyrosyBaHHA bBaHKy 3a  onepauismm B
TOpriBenbHoO-cepBicHili mepexi (y T.u. mepexi IHTepHeT).
SMS-iHpopmyBaHHA Npo onepadii 32 paxyHKoOM.

IHWi nocayru.

33.
34,

35.

36.

3amiHa MIH-koAay.

BNOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLEHTPi (€N1eKTPOHHMIA cTon-
CMUCOK).

Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cuctemun
(«nanepoBuii» cTon-cnucok).

OCKap)XeHHA 4Yepe3 MiXKHapoAHi nnatixkHi cuctemu (gani — MMC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

2% + 20 rpH.

2% + 20 rpH.

He TapudikyeTbea

BnacHi KowTtun
He Tapudikyetbcs

1%
1%
He Tapudikyetbcs
1%
1%

1%
1%

He Tapudikyetbcs

He TapudikyeTbea

He Tapudikyetbcs

He TapudikyeTbea

He Tapudikyetbcs

10 rpH.

1%
1%

KpeauTtHi KowTtn
He HapaeTbecA

He HagaeTbcA
He HapaeTbecA
He TapuoikyeTtbes
He TapuoikyeTbes
He TapuoikyeTbea

1%
He TapuoikyeTtbes

He TapuoikyeTtbes

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbea

He HagaeTbca

He HapaeTbca

He HapaeTbca
He HapaeTbca

10 rpH.

He Tapudikyetbes
2 rpH.

He Tapudikyetbes

He Tapudikyetbes
100 rpH.
100 rpH.

He TapuoikyeTbes

He Tapudikyetbes

5 rpH.
10 rpH.

2 500 rpH.

CTAryeTbCA 3 pPaxyHKy Yy [JeHb
npoBefeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMMCaHHA CyMM onepawii 3 paxyHKy.
OnepaTop nocayru nepekasy KOLWTiB 3
KapTKM Ha KapTKy MOXKe CTAryBaTtu
[,00aTKOBY KOMicito.

CnnauyetbcA B Kacy baHKy y AaeHb
3BepHeHHA A0 baHKy i3 BignosigHowo
3a3ABOI0.

CTAryeTbcA 3 paxyHKy y AeHb
CMNCAHHA CYMK onepaLii 3 paxyHKy.
Cnnauvyetbca B Kacy baHKky y peHb
3BepHeHHA A0 baHky i3 BignosigHUM
3annUTOM.

CTAryeTbCA 3 paxyHKY y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.

CnnayyeTbes B Kacy baHKy y aeHb
3BepHeHHA Ao baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.



36.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 650 rpH. Cnnavyetbca B Kacy baHKy y peHb
3BEPHEHHA A0 BaHKy AN OTpUMaHHA
pe3ynbTaTy po3caifyBaHHA.

36.2. NOBTOPHE OMpoTecTyBaHHA (npeapbitpaxk Ta apbiTpax) onepau;i, ButpaTtn baHKy Ha npoueaypy OCKapKeHHA CTAryeTbCA 3 paxyHKy Ha yMmoBax
npu Akomy baHkK 3a3HaB BTpaT. y BiANoBiaHOCTI 4,0 NoBigoOMAEHHA abo [0roBipHOrO CMMCAHHA KOLTIB.
paxyHky MIC go baHky
37. Mepekas KowTiB 3 FPMBHEBOro PaxyHKy, AKi 6ynu paHiwe 3apaxoBaHi He Tapudikyetbes

Ha rpUBHEBUIA PaXyHOK NiCNA NPOAAXKY CyMU NepeKasy 3 3aKOpPA0HY B
iHO3eMHili BanloTi, Ha noraweHHA KpeAuTHOI 3aboprosaHocTi
BNIAaCHUKA PaxyHKy B BaHKy.

BifcoTKOBi CTaBKM 32 paxyHKOM.

38. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA Ha 3a/IMLLOK BAACHMX KOLWITIB He HapaxoByeTbcA
Ha paxyHKy.
39. BigcoTkoBa CTaBKa, WO HApaXxOBYETbCA 33 BMKOPUCTAHHA KowTtiB  [poTArom 10 AHIB 3 MOMEHTY BUHMKHEHHSA -
NOHafA BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), piuHux. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHaA crnipHMX onepauiit cnnavyeTbes 3 M/AB.

«He TapndiKyeTbCA» BKMBAETHCA Y PO3YMIHHI BKIOYEHHA BApPTOCTi NOCAYIM A0 BiACOTKOBI CTABKM, LLLO HAPAXOBYHOTLCA 33 KOPUCTYBAHHA KPEAUTHUM IMITOM.

(2) — nonycKaeTbcs 0fHOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (He3aKPUTOro) paxyHKy. [onycKaeTbcs OfHOYACHa HAaABHICTb He Binblue ABOX Ail04MX KAPTOK (iMmeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKY Ta He Binblue YOTUPbOX KAapToK (iIMeHHMX) Ha im’a foBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aaneriab, TOMY Ha ATy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMIOETLCA TiINIbKN BAACHUKY PaXyHKY.

(4) — i, «OCHOBHOO KapTKOIO» PO3YMIETHCA KAPTKa, AKA NEPLUOD 0POPMIOETLCA Mif Yac YKNaJaHHA JOroBOpPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKYy.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKM MPOTArOM OCTaHHbOrO MicAuA Aii KapTkW abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHiLitOBaHHA BAAaCHUKOM paxyHKy abo BaHKOM nepeodopmaeHHs KapTKku B
nepiog, fKMM nepesye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosiaHoW0O
Tapudikauieto.

(5) — HeaKTMBHMM BBaXKAETbCA PaXYHOK, 3a AKMM MpoTArom 360 KaneHAapHWX AHiB He 6yno KoaHoi NpubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHs BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropoa,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 3a/IMLLOK BNACHWUX KOLUTIB MEHLUIe
pPO3Mipy KOMICiiHOI BUHaropoau, To KOMiCiliHa BUHAropoaa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 0608B’A3KOBOrO MiHIMaIbHOTO NAATEXY MiAAAralTb CNAATH WTPadK, CyMM NPOCTPOHEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

3a HaABHOCTI AOroBOpY A06POBINLHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NATEXKY BKNHOYAETLCA CTPAXOBUIA NNATIXK 33 AOrOBOPOM A0OPOBINLHOMO CTPaxyBaHHA
XUTTA. CTPaxoBMIM NAaTixk cTaHOBUTL 1% (min 20 rpH.) Big cymun KpeauTHOI 3a6OProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOro GaHKIBCbKOro AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaXyHOK AOCTYMHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKwwo onepauin 6€3roTiBKOBOI ONATM 33 4OMNOMOrOI0 KapTKM TOBapPIB Ta MOCAYr B TOPriBEAbHO-CEPBICHI MepesKi (y ToMy Ynci mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalipoM fAK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMMe AK NepeKkas KoLWTiB 3 BUKOPUCTAHHAM BianoBiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onnatu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbes onepavismm 3 6€3roTiBKOBOro nepekasy
KOLWITiIB, TOMY ON/aYyoTbCA 3rigHO 3 Tapudamm 3a He3roTiBKoBUII Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHMX TPAHCMOPTHMX 3acobiB Yepes cucTemy AMUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKaETLCA OnepaLielo
6e3roTiBKOBOI OMNATH 33 LONOMOrOK0 KapTKM TOBApIB Ta NOCNYT B TOPTiBENbHO-CEPBICHIN Mepexi (y Tomy uncni mepexi IHTepHeT).



ssldeaBank

TAS GEGLP

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YmoBu 06cnyrosyBaHHA NOTOYHUX paxyHKie ¢isMuHux ocib B pamkax TapudHoro naaHy «KpegutHa KapTka «bisHec-Mpia»

Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaxyHKY i KQpTOK.
Bantota paxyHKy.
BiaKpuTTa Ta 06CNyroByBaHHA PaxyHKYy. (2)
Tepmin aii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeoopMIEHHA Ha HOBUI
CTPOK Aii 0CHOBHOI KapTkM Visa Platinum (HeimeHHa, 3 uunom)
Ha iM’A BNaCHMKA paxyHKy. (4)
5. OdopmneHHa o6cnyrosyBaHHA Ta nepeodopmIeHHA Ha HOBMIA
CTPOK Aii 40AaTKOBOT KAPTKX Ha iM’Al BAaCHMKA paxyHKy abo Ha
im’s oro gosipeHoi ocobu: (4)

PWNE

5.1. Visa Platinum (HeimeHHa, 3 ynnom);

5.2. Visa Platinum (imeHHa, 3 yunom).

5.3. Visa Platinum (undposa).

6. NepeodopmneHHA KapTKu:

6.1. 3a iHiLiaTMBOIO BNACHWMKA PaxyHKY (BTpaTa, NOWKOAXKEHHSA

TowWwo);

6.2. 3a iHiuiaTMBolO baHKy.

7. [opatkoBa nnata 3a TepMiHOBE BUFOTOBNEHHA iIMEHHOT KapTKu
(A0 TPbOX 6aHKIBCbKUX AHiB).

8. 3aKpUTTA PaxyHKY Ta NepepaxyHOoK 3a/IULLIKY BNAaCHUX KOLUTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaXyHKYy.

9. O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY (womicauHo). (5)

YMOBM BCTaHOB/IEHHSA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

10. Po3mip KpeguTHOro nimiry.

11. BifcOTKOBI CTaBKM, L0 HAPAXOBYIOTbCA 32 KOPUCTYBAHHA
KPeAUTHUM NiMIiTOM, piuHUX:

11.1 LA 3a60proBaHoCTi, AKa BUHMKNA BHACNIAOK 34iMCHEHHSA

onepauiit B mexax niabrosoro nepiogy (y Tomy umcai, cymm
KOMICili, CNNayeHnX 3a PaxyHOK KpeaUTHOTO NimiTy);

11.2 015 3a60ProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA
onepawiit 3a Mexxamu NifibroBoro nepioay (y Tomy uncai, cymm
KOMICilA, CNAayeHnX 3a PaxyHOK KPeaUTHOTO NimiTy).

12. BipcoTKoBa cTaBKa, WO HAPaXOBYETLCA 32 KOPUCTYBAHHA
NPOCTPOYEHOIO 3a60ProBaHICTIO HAa PaXyHKY, PiYHUX.

13. TpuBanicTb ninbrosoro nepioay.

14. Po3mip 060B’A3KOBOro MiHiManbHOro naartexy: (6)

14.1. 3a BiACYTHOCTI 4OroBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTS;

14.2. 3a HaABHOCTI JOroBopy A0OPOBINLHOMO CTPaXyBaHHA XKUTTA.

15. LTpad 3a HecBoevacHy cnnaty abo cnaaTty He B NOBHOMY 06cA3i

060B’A3KOBOro MiHiManIbHOro NAaTeXy.
MonoBHEHHA paxyHKY.
16. FoTiBKOBe NONOBHEHHA PaxyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLITIB HA PaXyHOK.
OTpUMaHHA KOLUTIB FOTIBKOIO.

17. OTpMMaHHA KOLUTIB roTiBKOIO:

17.1 B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

17.2 B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

17.3 B Mmepexi 6aHKomaTis baHky;

17.4 B Mepexi 6aHKomaTiB iHWmMx 6aHKiB B YKpaiHi;

17.5 B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBicHOT

mepexi B YKpaiHi;

17.6 B Mepexi BiadineHb iHWwux 6aHKiB B YKpaiHi;

17.7 B Mepexi BiadineHb Ta 6aHKomaTiB iHWWX BaHKiB 32 KOPAOHOM;
be3roTiBKOBI po3paxyHKU Ta KOHBepTaLia onepawii.

18. Be3roTiBKoBa onsaTa 3a AONOMOrol KapTKU TOBapiB Ta Nocayr B

TOpriBeNbHO-CePBiCHili mepexi (y T.u. B mepexi IHTepHeT). (7)
19. KoHBepTauisa cymu onepauii, AKWO BantoTa onepauii BigMmiHHa

Bif, BaNOTU PaxXyHKy.

Be3roTiBKOBMIA NepeKas KOLWTIB 3 paxyHKy
20. be3roTiBKOBMi1 Nepekas KowTis (pa3oBuii nepekas):
20.1. nepekasy BigaineHHi baHky Ha BnacHi BKnagu B baHKy Ta Ha
BNIACHi paxyHKM KpeauTHOI 3aboprosaHocTi B baHKy;

Po3mip KomiciliHoi BUHaropoau / NpoueHTHOI

NopAapok cnnhatn
cTaBkum (1)

UAH
He TapuoikyeTbes
3 poku
He TapuoikyeTbea

OdopmneHHa obcnyroByBaHHA Ta
nepeopopmMaeHHA Ha HOBUI
CTPOK Aji 0aHi€l imeHHOI
[0aTKOBOI KapTKKM Ha im’a
B/IaCHMKA paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbca.

He TapuoikyeTbea
He TapuoikyeTbea
He TapuoikyeTtbes

He TapuoikyeTbea

CnnayyeTbcA B Kacy baHKy y AeHb
3BEpHEHHA 0 baHKy Wwoao
0pOPMNEHHA KapTKMK.

He TapuoikyeTtbes
150 rpH.

He TapuoikyeTbes

He TapuoikyeTbea

Big 10 000 go 200 000 rpH.

(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

BnacHi kowTtn

1%
0,5%
0,5%
0,5%
0,5%

0,5%
0,5%

BnacHi KowTtn
He TapudikyeTbea

0,01%

48%

72%
[o 33 agHi

5% CnnayyeTbes WAAXOM

6% roTiBKOBOro Ta 6e3rotiBKoBoro
100 rpH. NONOBHEHHA PaxXyHKY NPOTArom
MnaTixkHoro nepioay.

He TapuoikyeTbes

KpeautHi kowTtn

He HapaeTbeA CTAryeTbCA 3 paxyHKy y AeHb

4% CMWCaHHA Cymu onepauii 3

4% PaxyHKy.

4% baHK-eKBaiip MOXe cTArysaTh

4% [043aTKOBY KOMiCito.

4%

4%

He TapuoikyeTbea
1% CTAryeTbCA 3 PaxyHKY y AeHb

npoBeAeHHA onepauii no
PaxyHKy.

KpeauTtHi KowTn
He HapaeTbca



20.2. nepekas y BiagineHHi baHky Ha iHwWi paxyHKKW B BaHKy (BnacHi
PaxyHKM, paxyHKM iHLWWX 0Ci6, paxyHKM BaHky);

20.3 nepekas y BigaineHHi bBaHKy Ha paxyHKM B iHWIMX BaHKax
YKpaiHu;
20.4. nepekas 3acobamu cMCTEMM AUCTAHLIMHOrO 06CNYyroByBaHHSA

BaHKy Ha BnacHi BKNaau B baHKy Ta Ha BnacHi paxyHKu
KpeauTHOi 3aboprosaHocTi B baHKy;

20.5. nepekas 3acobamu cucTeMU AUCTaHLiAHOrO 06CNyroByBaHHA
BaHKy Ha paxyHKM Ta KapTKuK B baHKy (BnacHi, iHWwMX ocib,
paxyHku BaHky);

20.6. nepekas 3acobamu cMCTEMM SUCTAHLIMHOrO 06CNyroByBaHHSA
BaHKy Ha paxyHKK abo Ha KapTKK B iHWKX BaHKax YKpaiHu;

20.7. nepekas 3 KapTKM Ha KapTKy B Mepexi baHKkomaTiB BaHKy;

20.8. rnepekas 3 KapTKM 33 HOMePOM KapTKK abo 3a peKksisutTamm
PaxyHKy 3a MeKaMun CUCTEMM AUCTAHLIMHOTO 06CNyroByBaHHA
BaHky.

20.9. nepekas y BigaineHHi baHky abo 3acobamu cuctemm

ANCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHKK

UA223226690000026007300905964 - «MoBepHUCH HKnum»;

nepekas y BigaineHHi baHky abo 3acobamu cuctemm

AnCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK

UA8430000100000047330992708 - «CnewjianbHuii paxyHOK

HauioHanbHoro baHKy YkpaiHu».

onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO

obcnyroByBaHHA BaHKy Ha KOPUCTb MOCTAYaNbHUKIB

KOMYHaNIbHUX nocayr (po3ain «KomyHanbHi NnaTexi» B MEHIO

onepauii), TenekoMyHiKaLjiMHUX NOCAYr, NOCAYr AOCTYNY A0

MepeKi iIHTepHeT Ta onepaTopiB MobiNbHOro 3B'A3KY;

onsiaTta BapToCTi noica 060B'A3KOBOro CTpaxyBaHHA LyBINbHO-

NpaBOoBOI BiANOBIAANbHOCTI BNACHUKIB HA3eMHUX

TPAHCMOPTHUX 3acobiB 3acobamu cucTemu AUCTaHUIHOMO

obcnyrosyBaHHA baHKy (onuia «CTpaxyBaHHA» B po3aini

«MpoayKTn»).

21. MocrTiliHO-Ajloue AOopYYEHHA:

21.1. BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo ckacyBaHHsA 3acobamu
CUCTEMM AUCTAHLiMHOrO 06CcnyroByBaHHA baHKy;

21.2. BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAiNeHHi
BaHKy;

20.10.

22.11.

22.12.

21.3. nepekas Ha paxyHKu B baHky;

21.4. nepeKas Ha PaxyHKM B iHWKX 6aHKax YKpaiHu.

22, 3miHa peKBi3uTiB, po3wWwyK abo aHy/NlOBaHHA nNepeKasy (Ao
MOMEHTY PaKTUYHOrO 3apaxyBaHHA KOLUTIB Ha PaXyHOK-
oTpumyBau).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaXyHKy.

23. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKkomartiB BaHKy.

24. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomariB iHWKMX 6aHKiB.

25. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub.

26. Bunucka no paxyHKy y BiaaineHHi baHKy 3a f0BinbHUI nepioa.

27. JloBiaKa NPo HAABHICTb, CTAH Ta 3a/IMLLOK KOLUTIB Ha PaXyHKy.

28. Konii (ay6nikaT) AOKYMEHTIB 040 onepaliii 3a paxyHKoOm
(oKpim onepauiit y cuctemi gucraHuiitHoro o6cnyrosyBaHHsA
BaHKy).

29. Konii (ay6nikati) AoKyMeHTiB w040 onepauii, 34iiCHEHUX Y

cucTemi guctaHuiiHoro obcnyrosysaHHA BaHKy 3a onepauiamu
B TOPriBe/IbHO-CePBiCHii Mepexi (Y T.4. Mepexi IHTepHeT).
30. SMS-iHpopmyBaHHA Npo onepaLii 32 paxyHKOM.
IHWi nocayru.
31. 3amina MNIH-koAay.

32. BNOKYBaHHA KapTKM Y NPOLECIHFOBOMY LLeHTPi (eNeKTPOHHUI
CTON-CNUCOK).
33. Po3MiLL,eHHA KapTKX B CTON-CMUCKY Mi*KHapOAHOI NAaTiXKHOT

cuctemu («nanepoBuiA» CTOM-CNUCOK).

0,5%
0,5%

He Tapudikyetbca

0,5%

0,5%

0,5%

0,5%

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He TapudikyeTbea

He TapudikyeTbea
10 rpH.
0,5%

0,5%
10 rpH.

3BepHeHHsA Ao baHky

He HapaeTbca

He HapaeTbca

4%

4%

4%

4%

4%

4%

4%

He TapuoikyeTbes

He TapuoikyeTbea

He HapaeTbca

He HagaeTbca

He HagaeTbca
He HagaeTbca

CnnavyeTbea B Kacy

BbaHKy y AeHb

i3 BignoBigHotO
3anBOl10.

He TapuoikyeTbes

2 rpH.

He TapuoikyeTbes
He TapuoikyeTbes

100 rpH.

100 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

5 rpH.

10 rpH.

2 500 rpH.

CTAryeTbea 3 paxyHKy y AeHb
CNUCaHHA cymu onepauii 3
paxyHKy.

OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy Moxe
CTAryBaTV A0AATKOBY KOMICIHO.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3
BignoBiagHOtO 3asBOtO.

CTATyeTbCA 3 PaXyHKY Y AeHb
CNUCaAHHA CyMu onepaluii 3
paxyHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CMUCAHHA CyMn onepaii 3
PaXyHKY.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHky i3
BiZANOBIAHMM 3aNUTOM.
CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky i3
BiZANOBIAHMM 3aNUTOM.

CTATY€eTbCA 3 PaXyHKY Y AeHb
CNUCaHHA Cymu onepaluii 3
PaxyHKy.

CTATY€eTbCA 3 PaXyHKY Y AeHb
CNUCaHHA Cymu onepaluii 3
PaxyHKy.



34. OcKap)XeHHA Yepe3 MiXKHapoAHi nnaTiXHi cuctemu (gani — MNC)
onepaluiii, 3gilicHeHoi 3a ,0NOMOrol0 KapTKuU:
34.1. 6e3niacrtaBHe ocKapKeHHA onepali yepes MMC; 650 rpH. CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHs Ao baHky gna
OTPUMAHHA pesynbTaTy
po3cnifyBaHHA.

34.2. NOBTOPHE ONPOTEeCTyBaHHA (NpeapbiTpak Ta apbiTpax) ButpaTtun baHKy Ha npoueaypy OCKapKeHHA Y CTAryeTbCA 3 paxyHKy Ha yMOBax
onepauii, npu Akomy baHk 3a3HaB BTpaT. BiANOBIAHOCTI A0 NoBigoMAeHHA abo paxyHKy MIC [0rOBIPHOIO CMMCAHHA KOLTIB.
[0 baHky
35. MepeKas KowTiB 3 rpUBHEBOro PaxyHKy, AKi 6yau paHiwe He Tapudikyetbea

3apaxoBaHi Ha rPUBHEBUIA PaxXyHOK NicaA NpoaaKy cymu

nepekasy 3 3aKOpPAOHY B iHO3eMHil Ba/lOTi, Ha NoralweHHsa

KpeauTHOI 3a60proBaHOCTi BaCHMKA paxyHKy B BaHKy.
BipacoOTKOBI CTaBKM 3a paXxyHKOM.

36. BipcoTkoBa cTaBKa, WO HApPaXOBYETLCA HA 3a/IMLLOK BAACHUX He HapaxosyeTbcA
KOLITIB HA PaXyHKYy.

37. BipcoTkoBa cTaBKa, W0 HApPaXoBYETLCA 32 BUKOPUCTAHHA KOLWITIB Mpotarom 10 AHiB 3 MOMEHTY BUHWKHeHHSA - 0,0001%
NOHaA BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), piuHux. Binbwe 10 AHiB 3 MOMEHTY BUHUKHEHHA - 48%

(1) — yci KomiciiHi BuHaropoam 6e3 MNB 3a BUKAOUEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepawiii. Po3caigayBaHHA cnipHWX onepawii cnaadyeTbea 3 MAB.

«He Tapn@iKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IIOYEHHA BapTOCTi NOCAYTM A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPEAUTHUM NiIMITOM.

(2) — ponycka€eTbca oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04Oro (HE3aKPUTOro) paxyHKy. [loNyCKaeTbCA 04HOYACHA HAABHICTb He Binblue ABOX AiHUMX KapToK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKyY Ta He Binblue YOTUPbOX KAapToK (iMeHHWX) Ha im’a foBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aerifb, TOMY Ha AaTy OTPMMAHHA KapTKU BNAACHUKOM PaxyHKY 3a/IULLKOBUIA CTPOK Aii KapTKKU MOKe BYTU MeHLLMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaXyHKY.

(4) — nip, <OCHOBHOO KapPTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMIOETLCA Nif Yac YKNAAAHHA [OroBopy.

IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicns CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHILitOBaHHA BAACHUKOM paxyHKy abo baHKOM nepeodopmieHHs KapTKku B
nepiog, Wo nepeaye OCTaHHbOMY MiCALLO Aii KAPTKM, BBAXKAETbCA NepeodOPMIEHHAM KapTKM «3a iHiLiaTMBOI BNACHWKA paxyHKy abo baHKy» i3 BignosigHoto Tapudikavjieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHWUX AHIB He 6yno XoaHoi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i ciCaHHA KOMICIiHUX BUHaropog,. KomiciliHa BUHaropoaa CTATyETbCA BUK/OYHO 33 PaXYHOK BACHUX KOLWTIB. AKLL,O 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
pPO3Mipy KOMICiiHOI BUHaropoau, To KOMiCiliHa BUHAropoaa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNILHOrO NATEXY MiANAraTb CNAATH WTPadU, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HApaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NIATEXKY BKAHOUYAETHCA CTPAXOBUIA NNATIXK 32 AOrOBOPOM A06POBINIbHOMO CTPaxyBaHHA
®UTTA. CTPaxoBMi NaaTixK cTaHOBMTL 1% (min 20 rpH.) Big Cymun KpeauTHOI 3a60ProBaHOCTI CTAaHOM Ha KiHeub OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATK 338 AONOMOrO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm siK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme fK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTol NpuabaHHA diHaHCOBMX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbesa onepavismm 3 6€3roTiBKOBOro nepekasy
KOLUTiB, TOMY OM/IaYytoTbCA 3riAHO 3 Tapudpamu 3a He3roTiBKOBMI nepekas. OnnaTa BapToCTi Nonica 060B'A3KOBOro CTPaxyBaHHA LMBINbHO-NPaBOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHMX TPAHCMOPTHMX 3acobiB Yepes cucTemy AMUCTaHLiMHOro ob6cayroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKaETLCA OnepaLielo
6e3roTiBKOBOT ONNaTK 3a AONOMOrOH KapTKW TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepei (Y Tomy unucni mepesxi IHTepHeT).



s2ldeaBank

I'*‘. JEOLP . . . -
YMmoBu 06cnyrosyBaHHA NOTOUHUX PaxyHKiB $pisnuHux ocib B pamkax TapudHoro naaHy «lMnatixkHa lgea»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

rwNp

4.1.

4.3.

5.1.
5.2.
5.3.
5.4.
5.5.

6.1.
6.2.

Bantota paxyHKy.
BiaKkpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
TepmiH gii KapTok. (3)
OdopmneHHA OCHOBHOT KapTKKU Ha iM’A BIaCHUKa PaxXyHKY Yy pasi BigKpuTTa
HOBOFO PaxyHKy: (4)

MasterCard World Debit (HeimeHHa, 3 unnom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard Debit Platinum (imeHHa, 3 ynnom).
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMAEHHA Ha HOBUIA CTPOK Al
AOAATKOBOI KapTKu: (4)

MasterCard World Debit (HeimeHHa, 3 unnom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard Debit Platinum (imeHHa, 3 unnom);

MasterCard World Debit (uudposa);

MasterCard Debit Platinum (umdposa).
NepeodpopmneHHs KapTKu:

3a iHiLjaTUBOO BNACHMKA PaxXyHKY (BTpaTa, NOLKOAKEHHA TOLLO);

33 iHiuiaTMBolo baHKy.
[opaatkoBa nnata 3a TepMiHOBe BUrOTOB/E€HHA iIMEHHOT KapTKu (A0 TPboX
6aHKIBCbKUX AHiB).
3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLIKY BAACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (WwomicauHo). (5)

MonoBHEHHsA PaxyHKY.

10.
11.

11.1.
11.2.

11.3.
11.4.

11.5.
11.6.

11.7.

11.8.

FoTiBKOBE NONOBHEHHA PaXyHKY.

BesroTiBkoBe 3apaxyBaHHA KOLWTIB HA PaXyHOK:
[,eno3nTy Ta BiACOTKIB Aeno3uTy B baHKy;
3apaxyBaHHA BUNIATW BiAWKOAYBaHHA Big POHAY rapaHTyBaHHA BKNAAiB
bi3nyHmUX ocib;
nepekasy y cuctemi gucTaHuiiiHoro obcnyroyBaHHA baHky;
nepekasy B Me¥Xax YKpaiHu 33 HOMepOM KapTKu (3a Mexxamu cuctemu
AWCTaHUiiHOro obcnyrosyBaHHA BaHKy) Ha paxyHKku, BiakpuTi y UAH;
nepekasy 3 3aKOpAOHY 332 HOMEPOM KapTKM Ha paxyHKu, Bigkputi y UAH;
nepekasy 3 3aKOpAOHY 32 HOMEPOM KapTKM Ha paxyHKw, Bigkputi y USD Ta
EUR;
nepekasy y BiafineHHi baHKy 3 BNaCHUX paxyHKiB abo paxyHKiB iHLLIKX OCib
B baHky;
nepekasy 3 paxyHKiB B iHWMX 6aHKax YKpaiHu Ta 3aKOpAOHHMUX BaHKiB 3a
PEeKBi3UTaMM PaxyHKy.

OTpUMaHHA KOLUTIB FOTiBKOIO.

12,
121

12.2.

12.3

12.4.
12.5.
12.6.

12.7.

OTpMMaHHA KOLUTIB roTiBKOIO:
B Kacax mepei BigaineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;
B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
B Mepexi 6aHKomaTiB baHKy;

B mepexi 6aHKomarTis iHWKX 6aHKiB B YKpaiHi;
B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-CepBiCHOT Mepeski B YKpaiHi;
B MepeXi BiaaineHb iHWMx 6aHKiB B YKpaiHi;

B MepeXi BiaaineHb Ta 6aHKOMaTIB 3a KOPAOHOM;

Be3roTiBKOBi po3paxyHKM Ta KOHBEpTaLLia onepawii.

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

NopAapok cnnatn

UAH, USD, EUR
He TapudikyeTtbes
3 poku

He Tapudikyetbes CnnayyeTbcA B Kacy baHKy y AeHb

150 rpH 3BepHeHHA 0 baHKy wWopao
1500 rpH OTPUMaHHA NOCAYrun.
CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
150 rpH OTPUMaHHA NOCAYrun.
150 rpH
1500 rpH

He Tapudikyetbes
He Tapudikyetbcs

150 rpH
He Tapudikyetbcs
150 rpH

He Tapudikyetbes

50 rpH
2 USD / EUR

He TapudikyeTbea

CTAryeTbCA y AeHb 3apaxyBaHHs
nepekasy Ha paxyHoK

He Tapudikyetbes

1%
He TapudikyeTbea

He Tapudikyetbes

He Tapudikyetbes
He TapudikyeTbea
[o 10 000,00 rpH B micAupb - He
TapudikyeTbeA

CTATyeTbCA 3 PaXyHKY Y AeHb
CMUCAHHA CyMn onepauii 3
PaxyHKy.
BaHK-eKkBalip MoXe CTarysaTu
L,04aTKOBY KOMICilo..
Big 10 000, 01 rpH B micAub -
1,5% + 25 rpH
1,5% + 1 USD / EUR

[o 10 000,00 rpH B micAupb - He

TapuPikyeTbCA

Big 10 000, 01 rpH B micAub -
1,5% + 25 rpH
1,5% + 1 USD / EUR
Tpw onepaluiit B micaub —
He TapudikyeTbea

YeTBepTa Ta HaCTynHi onepadii B micaub —
1,5% + 35 rpH
1,5% + 1 USD / EUR



13. BesroTiBKoBa onsiaTa 3a AONOMOrOK KapTKM TOBapiB Ta NOCAYr B
TOpriBenbHoO-cepBicHili mepexi (y T.u. B mepesKi IHTepHeT). (6)

14. KoHBepTauia cymu onepaluiii, AKW,0 BantoTa onepauii BigmiHHa Big Banotn
PaxyHKy.

Be3roTiBKOBMIA NepeKas KowWTiB.

15. Be3roTiBKOBMi1 NepeKas KowrTis (pa3oBuii nepeKas):

15.1. nepekasy BiggineHHi baHKy Ha BnacHi BK1agm B baHKy Ta Ha BAacHi
paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;

15.2. nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BNacHi paxyHKu,
PaxyHKM iHWUX 0Ci6, paxyHKM BaHKy);

15.3 nepekas y BigaineHHi baHKy Ha PaxyHKM B iHWWX BaHKax YKpaiHu;

15.4. nepekas 3acobamu cuctemu guctaHuinHoro obcnyrosyBaHHa BaHKy Ha
BNIACHi BKNaauM B baHKy Ta Ha BNACHi paxyHKW KpeauTHOT 3a60prosaHocTi B
baHky;

15.5. nepekas 3acobamu cuctemu gucTaHuinHoro obcnyrosyBaHHa BaHKy Ha
paxyHKM Ta KapTKu B baHKy (BAacHi, iHWKWX 0Cib, paxyHKK BaHKy);

15.6. nepekas 3acobamum cUCTEMM AUCTaHLiiHOro 0b6cnyrosyBaHHA baHKy Ha
paxyHKM abo Ha KapTKu B iHWMX 6aHKax YKpaiHu;

15.7. nepeKas 3 KapTKW Ha KapTKy B MmepesKi baHKomaTiB BaHKy.

15.8. nepeKas 3 KapTKM 33 HOMEPOM KapTKM abo 3a PEKBI3UTaMU PaxyHKY 3a
MeXKaMmn CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy;

15.9. nepeKas KoLWTiB Ha PaxyHKW B 6aHKM 33 KOPAOHOM.

15.10. nepekas y BiagineHHi baHky abo 3acobamu cucTeMM AUCTAHLLIHOTO

obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«MoBepHuCcb HKnsmumy»;

15.11. nepekas y BiagineHHi baHky abo 3acobamu cucTeMU AUCTAHLLIHOTO
obcnyrosyBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHuli paxyHoK HaujioHanbHoro baHky YKpaiHu».

15.12, onsiata Nocayr 3 BUKOPUCTAHHAM CUCTEMU ANCTAHLiIAHOIO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4aNbHUKIB KOMYHaNbHWUX NOCAYT
(po3ain «KomyHanbHi nnatexi» B MEHIO onepaLii), TeNeKoMyHiKauinHux
nocnyr, NOCAYr AOCTYNy A0 Mepexi iHTepHeT Ta onepaTopis MobinbHoro
3B'A3KY;

15.13. onnaTta BapTocTi nosica 060B'A3KOBOro CTPaxyBaHHA LMBINbHO-NPaBOBOI
BiANOBiIAANbHOCTI BNACHUKIB HA3@MHUX TPAHCNOPTHMX 3acobis 3acobamu
CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy (onuia «CTpaxyBaHHA» B
posaini «MpoayKTn»).

16. MNocriliHo-Ajloue AoOpyYEeHHs:

16.1. BCTaHOB/IEHHA, 3MiHa NapameTpiB abo cKkacyBaHHA 3acobamu cuctemu
AMCTaHUinHoro obcayrosyBaHHA baHKy;

16.2. BCTaHOB/IEHHSA, 3MiHa NapameTpiB abo cKacyBaHHA y BiaAiNeHHi BaHKy;

16.3. nepekas Ha paxyHKu B baHky;

16.4. nepeKas Ha paxyHKM B iHWKNX BaHKax YKpaiHu.

17. 3MmiHa peKBi3uTiB, po3LwyK abo aHy/NlOBaHHA NepeKasy (40 MOMEHTY

$aKTMUHOro 3apaxyBaHHA KOLUTIB Ha paxyHOK-OTPUMyBay).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaxXyHKy.

18. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis BaHKy.

19. 3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKomaTiB iHWKX 6aHKiB.

20. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.

21. Bunucka no paxyHKy y BigaineHHi BaHKy 3a A0BinbHUIA Nepioa.

22. [oBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB Ha PaxyHKy (Towwo).

23. Konii (gy6nikaTn) AoKymeHTiB 040 onepauiii 3a paxyHKom (oKpim
onepauii y cuctemi gucraHuiiiHoro o6cnyroByBaHHA baHKy).

24. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHwWi nocayru.
25. KyniBnsa-npogax iHO3emMHOT BasloTU Ha MiXK6aHKIBCbKOMY Ba/IlOTHOMY PUHKY
YKpaiHu 33 AOpYYEHHAM BIACHUKA PAXYHKY.

He Tapudikyetbes

1%

He Tapudikyetbcs

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
He TapudikyeTtbes

He Tapudikyetbes

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
5 rpH.

0,2 USD / EUR
0,5% min 5 max 500 rpH.
0,5% min 0,5 max 10 USD-EUR
1% min 20 max 50 USD / EUR
He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbes

He TapudikyeTbea

He Tapudikyetbes
10 rpH

He TapudikyeTbea
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
10 rpH
20 USD / EUR

He TapudikyeTtbcsa - 2 3anut Ha aoby
HactynHi 3anutu npoTarom gobwm - 5 rpH
0,2 USD / EUR
5 rpH
0,2 USD / EUR
He Tapudikyetbes
100 rpH
100 rpH
100 rpH

5 rpH
0,2 USD / EUR

0,25%

CTAryeTbCA 3 paxyHKy y AeHb
npoBeAeHHA onepauii no
paxyHKy.

CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCaHHA CymMu onepauii 3
PaxyHKy.

OnepaTtop Nocnyru nepekasy
KOLLUTiB 32 HOMEPOM KapTKu abo
3a peKBi3UTamMM PaxyHKy MoKe
CTAryBaTV A0AATKOBY KOMICItO.
TpaH3UTHUI BaHK MOXKe
CTAryBaTVM A0AATKOBY KOMICiO 3a
06pobKyY MiXkHapogHoro
nepeKasy KowTiB.

CnnayyeTbeAa B Kacy baHKy y AeHb
3BepHEHHA A0 baHKy.

CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CyMn onepaii 3
PaxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.
TpaH3UTHUI BaHK MOXKe
CTAryBaTV A0AATKOBY KOMICiO 3a
06p0o6Ky MiKHapoAHOTo
nepeKasy KowTiB.

CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CyMmn onepalii 3
PaxXyHKy.

CnnauyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMmn onepauii 3
pPaxyHKy.



26. 3amiHa MIH-koAay. 10 rpH

0,3USD/EUR
27. BnOKyBaHHA KapTKU Y NPOLECIHFOBOMY LIeHTPi (eN1eKTPOHHMIT CTON-CNUCOK). He Tapudikyetbes
28. Po3MiLL,eHHA KapTKKU B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI cuctemun 2 500 rpH
(«nanepoBuii» cTon-cnucok).
29. OcCKapKeHHA Yepe3 MiXKHapoaHi NnaTixkHi cuctemu (gani — MINC) onepauii,
3AiiCHeHOT 3a ;ONOMOroI0 KapTKK:
29.1. 6e3niacTaBHe OCKapyKeHHA onepauii yepes MIC; 650 rpH CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHky gna
OTPUMaHHA pesyabTaTy
po3cnifyBaHHA.
29.2. NOBTOPHE ONpPOTECTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepauii, npu BuTpaTtn baHKy Ha npoueaypu CTAryeTbcA 3 paxyHKy Ha ymoBax
AKomy baHK 3a3HaB BTparT. OCKap»KeHHA y BiANOBIAHOCTI A0 [0roBipHOrO CMMCAHHA KOLUTIB.
nosigomaeHHa abo paxyHky MMC go
BbaHky
30. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yan paHile 3apaxoBaHi Ha He Tapudikyetbes
rPUBHEBUIA PaxXyHOK NiCAA NPOAAXKY CYMU NepeKasy 3 3aKOPAOHY B
iHO3eMHiii BanloTi, Ha NoraweHHA KpeAUTHOI 3a60proBaHOCTi BaCHUKa
paxyHKy B baHKy.
31. Mocnyra «MasterCard Concierge». (7) [ocTynHo
32. BisHec-3anu «Lounge Key». (7) [ocTynHo
33. bisHec-3anu «MasterCard»: (7)
33.1. BHYTPILLHA 30Ha aeponopTy «bopucninby»; JocTtynHo
33.2. Mi>KHapOZHa Ta BHYTPILHA 30Ha aeponopTy «/1bBiB»; [octynHo
33.3. MiXHapoAHa 30Ha aeponopTy «Kuis»; [octynHo
33.4. MiXHapoAHa 30Ha aeponopTy «XapkKis». JoctynHo
35. Nocnyra «Fast Line» — B 30Hi npuaboTy aeponoptis «bopucninb» Ta «Kuis». JoctynHo
(7)
36. Nocnyra «Fast Check in & Luggage Drop» — B aeponopTi «Bopucninb». (7) [octynHo
BipacOTKOBI CTaBKM 3a paxyHKOM.
37. BiacoTkoBa cTaBKa, W0 HapaXxoOBYETbCA HA 3a/IULLOK BIACHUX KOLWITIB Ha He HapaxoByeTbca
PaxyHKy.
38. BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLLUTIB NOHAA, Mpotarom 10 AHiB 3 MOMEHTY
BUTPATHOrO NimiTy (TeXHiYHWIA oBepApadT), piuHUX. BMHUKHEHHs - 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -

48%
(1) — yci KomiciiHi BuHaropoau 6e3 NAB 33 BUKNIOUYEHHAM BUTPAT Ha OCKAP!KEHHA ONepaLii Yepes MisKHapPOAHI NNATIKHI cUCTEMM (TaKe OCKap!KEHHA cnaadyeTbea 3 MAB).
«He TapndikyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BapTOCTi NOCAYrM A0 BapTOCTi OTPUMAHHA KOLUTIB FrOTiBKOHO.
KomiciliHa BuHaropoga y USD abo EUR cnnauytoTbea y rpusHi 3a Kypcom HBY Ha AeHb npoBegeHHA onepadii.
(2) — ponycKaeTbcA ogHOYACHA HAABHICTb TiIbKM OAHOTO AjH04Oro (HE3aKPUTOro) PaxyHKY B OAHII BantoTi. [LoNyCKaeTbCA OAHOYACHA HAABHICTb He BiNlbLue ABOX Ait0UMX KapTOK
(imeHHMX ab0 HeiMeHHMX) Ha iM’A BNaCHMKA PaxyHKY Ta He Binblue YOTUPbLOX KAPTOK (IMEHHMX) Ha iM'A foBiIpeHMX oci6.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKM MOKe ByTU MeHLWMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaxXyHKY.
(4) — nia «OCHOBHOK KapTKOK» PO3YMIETHCA KapTKa, AKa NepLIoto oGOPMAOETLCA Mif, Yac YKAaAaHHA [0rOBOPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA paxyHKy. IHiLilOBaHHA
B/JIACHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKM MPOTArOM OCTaHHbOro MicAuA Aii KapTKM abo nicnAa CnAMBY OCTaHHBLOrO MIcALA Al KAapTKM BBAKAETbCA
nepeodopMIEHHAM KapTKU «Ha HOBWIA CTPOK Aji» i3 BignoBiAHOW TapubikaLieto. IHiLiIOBaHHA BAACHUKOM paxyHKy abo BaHKoM nepeodopmeHHn KapTKK B Nepioa, AKuii
nepesye OCTaHHbOMY MICALLIO Al KApPTKM, BBAXKAETbCA NepeodOpMIEHHAM KapTKM «3a iHiLLiaTUBOIO BAACHWKA paxyHKy abo BaHKy» i3 BignosigHo Tapudikalieto.
(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHAapHWUX AHIB He 6yn0 XoAHOI NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CMIMCAHHA KOMICiIiHUX BUHAropog,. KomiciliHa BUHaropoAa CTAryeTbCA BUKIIOYHO 3@ PaXyHOK BIACHWUX KOLUTIB. AIKLLIO 32/IMLLOK BNACHWUX KOLUTIB MeHLUIe
pPO3Mipy KOMICiliHOT BUHAropoau, To KOMicCiliHa BUHAropoaa CTATYETbCA Y PO3MIpi 3a/IULLIKY BAACHUX KOLUTIB.
(6) — aKLL0 onepaLin 6e3roTiBKOBOI ONIATK 338 LONOMOrOH KapTKM TOBAPiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHI Mepexi (Y ToMy yncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoM sK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTvme AK nepekas KOWTIB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onaaTtu
TOBapiB Ta NOCAYT, 34iNCHEHI 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), agnatoTbea onepauismm 3 6€3roTiBKOBOro nepexasy
KOLITIB, TOMY ON/aYytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUIN Nepekas. Onnata BapTocCTi noJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BJIACHWKIB Ha3eMHMX TPAHCMNOPTHMUX 3acobiB Yepes cucteMy AnCTaHLiliHOro ob6cayroyBaHHA baHky (onuia «CTpaxyBaHHA» B po3aini «MpoayKTU») BBAXKAETLCA OnepaLiieto
6e3roTiBKOBOI OMaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y Tomy unucni mepesi IHTepHeT).
(7) — nocnyrun HapatoTbeA AepaTenam KapTok MasterCard Debit Platinum; ymoBu HagaHHA Nocnyru, BapTiCTb NOCAYIM Ta NOPAAOK CMNAATU BapTOCTi NOCNYrM BU3HAYAETLCA
onepaTopom NOCAYru.



ssldeaBank

TAS GRoUEF

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMo0BM 06CNyroByBaHHA NOTOYHUX PaxXyHKiB ¢isuuHMX oci6 B pamKax TapudHoro naaHy « BunnartHa lgea»
Po3mip KomiciliHoi BuHaropoam / Mopapok cnnaatu

Mocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaXyHKY i KQpTOK.

1. Bantota paxyHKy.

2. BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKy. (2)

3. TepmiH aii KapTKu. (3)

4. OdopmneHHs, 06cnyroByBaHHA Ta NnepeodopMIEeHHA Ha HOBUI CTPOK
Ajii OCHOBHOT KapTKM Ha iM’A BNAaCHMKA PaxyHKy. (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);

4.2. MasterCard World Debit (imeHHa, 3 unnom);

4.3. MasterCard Debit Platinum (imeHHa, 3 unnom).

5. OdopmneHHa 06cnyroByBaHHA Ta nepeopopMIeHHA Ha HOBUI CTPOK
Aji A0AATKOBOI KAPTKMN Ha iM’A BAacHMKa paxyHKY abo Ha im’s iioro
AosipeHoi ocobu. (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard Debit Platinum (imeHHa, 3 unnom);

5.4. MasterCard World Debit (umdposa);

5.5. MasterCard Debit Platinum (undposa).

6. NepeodpopmneHHA KapTKu:

6.1. 3a iHiLiaTMBOI BNACHWMKA PaxyHKy (BTpaTa, NOLWKOAXKEHHS TOLLO);

6.2. 3a iHiuiaTMBOIO baHKy.

7. [oAaTKoBa nNnaTa 3a TepMiHOBE BUrOTOB/IEHHA IMEHHOT KapTKu (g0
TPbOX 6AHKIBCbKMX AHIB).

8. 3aKpUTTA PpaxyHKY Ta NepepaxyHoK 3a/IULLIKY BNAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKYy.

9. 06cnyroByBaHHA HEAKTMBHOIO PaxyHKY (LWwomicauHo). (5)

MonoBHEHHA PaxyHKY.

10. FoTiBKOBe NONOBHEHHA PaxXyHKY B Kaci BiaaineHHA baHKy:

10.1. B Kacax Mepexi BigaineHb baHKy 6€3 BUKOPUCTaHHA KapTKy;

10.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKU.

11. be3roTiBKoBe 3apaxyBaHHA KOLWTIB HA PaXyHOK:

11.1. 3apobiTHOI NAaTK, KOWTIB Aen03UTy Ta BiACOTKIB Aeno3uTy B BaHKy;

11.2. BUMNNATW BiALWKOAYBaHHA Bifg POHAY rapaHTyBaHHA BKNAAiB Gi3UUHNX
ocib;

11.3. nepekasy y cucTemi AMcTaHLiMHOro o6¢cnyroByBaHHA baHky;

11.4. nepekasy B mexax YKpaiH1 3a HOMepoM KapTKM (3a mexxamu cuctemu
OMCTaHUiHOro o6cnyroByBaHHA BaHKy) Ha paxyHKH, BigkpuTi y UAH;

11.5. nepekasy 3 3aKOpZ0HY 32 HOMEPOM KapTKN Ha PaxyHKK, BiaKpUTi y
UAH;

11.6. nepekasy 3 3aKOpAO0HY 332 HOMEPOM KapTKN Ha PaxXyHKW, BIAKPUTI Y
USD Ta EUR;

11.7. nepekasy y BigaineHHi baHKy 3 BnacHMX paxyHKiB abo paxyHKiB iHLWMX
ocib B baHKy;

11.8. nepeKasy 3 paxyHKis B iHWKX 6aHKax YKpaiHu (3a peksisuTamm
PaxyHKy).

OTpPMMaHHA KOLUTIB roTiBKOIO.

12. OTpMMaHHA KOLUTIB roTiBKOIO:

12.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;

12.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

12.3 B Mmepexi 6aHKomaTiB baHky;

12.4. B MepeXki 6aHKoMaTIB iHWMX BaHKiB B YKpaiHi

12.5. B Mmepexi POS-TepmiHanis (Kacu) TopriBenbHO-CEPBICHOT MepesKi B
YKpaiHi;

12.6. B Mepexi BiagineHb iHwux 6aHKiB B YKpaiHi;

12.7. B Mepexi BigaineHb Ta 6aHKOMaTiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKM Ta KOHBEpTaLLia onepawii.
13. Be3roTiBKoBa onsaTa 3a AONOMOrol KapTKU TOBapiB Ta NOCAyr B
TOpriBeNIbHO-CePBicCHili mepeXxi (y T.4. B mepexxi IHTepHeT). (6)

NPOLEHTHOI cTaBKuM (1)

UAH, USD, EUR
He TapudikyeTtbes
3 poku

He TapudikyeTtbes
150 rpH
1500 rpH.

150 rpH
150 rpH
1500 rpH
He Tapudikyetbes
He TapudikyeTtbes
150 rpH
He Tapudikyetbes
150 rpH
He TapudikyeTbea
50 rpH
2 USD/EUR
He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbes

1%
He Tapudikyetbes

He TapudikyeTbea

He Tapudikyetbes

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKK.

CTAryeTbCA 3 paxyHKy y AeHb
npoBeAeHHA onepaLiii o PaxyHKy.

CTATyeTbCA 3 PaXyHKY Y AeHb
npoBeAeHHA onepaLiii o PaxyHKy.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
BaHK-ekBaip moxe cTAryBaTn
[,04aTKOBY KOMICito.

Tpu onepauii B Micaub —

He TapudikyeTbea

YeTBepTa Ta HACTYMNHi onepaLiii B micAub —

1,5% + 35 rpH

1,5% + 1 USD / EUR

He TapudikyeTbea



14.

KoHBepTauisa cymu onepauii, AKWLO BantoTa onepauii BigmiHHa Bipg,
Ba/IlOTU PaXYHKY.

be3roTiBKOBUIA NepeKa3s KoLWTIiB 3 paxyHKy.

15.
15.1.

15.2.

15.3

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.
16.1.

16.2.

16.3.
16.4.

17.

be3roTiBKOBMi1 Nepekas KowTis (pa3oBuii nepekas):
nepekasy BigaineHHi baHKy Ha BnacHi Bknaau B baHKy Ta Ha BnacHi
paxyHKuM KpeauTHOT 3aboproBaHocTi B BaHKy;
nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BAacHi
PaxyHKM, PaxyHKu iHWKX 0Cib, paxyHKK baHKy);
nepekas y BigaineHHi baHKy Ha PaxyHKM B iHWKWX BaHKax YKpaiHu;

nepekas 3acobamu cuctemu AuctaHuiiHoro obcnyrosyBaHHA baHky
Ha BNacHi BKNaay B baHKy Ta Ha BNACHi paxyHKWU KpeanUTHOI
3aboprosaHocTi B baHKy;

nepekas 3acobamu cuctemm AucTtaHuiiHoro obcnyrosyBaHHA baHky
Ha PaxyHKM Ta KapTKu B baHKy (BnacHi, iHWKX 0Cib, paxyHKK baHKy);
nepekas 3acobamu cucTemMm AUCTaHLiiHOro obcnyrosyBaHHs baHKy
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;

nepeKas 3 KapTKM Ha KapTKy B mepexki baHkomaris baHky;

nepeKas 3 KapTKM 32 HOMEPOM KapTKM abo 3a PEKBI3UTAMM PaxyHKY
3a MeXaMu CUCTEeMM AUCTaHLiMHOro 0b6cnyroByBaHHA baHKy;
nepeKas KOLWTiB Ha paxyHKu B BaHKM 32 KOPAOHOM;
nepekas y BigaineHHi baHky abo 3acobamu cucTemn gUCTaHUIMHOMO
obcnyrosyBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCL HKnrum»;
nepekas y BiagineHHi baHky abo 3acobamu cuctemu AnUCTaHUIHOrO
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujianbHWiA paxyHoK HauioHanbHoro baHky YKpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMMU AUCTAHLiAHOIO
o06cnyroByBaHHA BaHKy Ha KOPUCTb MOCTA4aNbHUKIB KOMYHANbHUX
nocnyr (po3ain «KomyHanbHi NaaTexi» B MeHto onepawin),
TeNeKOMYHiKaLjiMHWUX NOCAyr, NOCAYr AOCTYNY 0 MepeXi iIHTEepHET Ta
onepaTtopiB Mob6ifbHOro 3B'A3KY;
onnara BapTocTi nosiica 060B'A3KOBOr0 CTPaxyBaHHA LMBINbHO-
NpaBoBOI BiANOBIAANbHOCTI BNACHMKIB HA3€MHWUX TPAHCNOPTHUX
3aco6iB 3acobamu cucTemu AnUCTaHUiNHOrO 06cnyroByBaHHA baHKy
(onuia «CtpaxyBaHHA» B po34ini «MpoayKTn»).

MocrTiliHO-Ajloue AopYYEHHA:
BCTAHOB/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cuctemm
AWCTaHUiiHOro obcnyrosysaHHA baHky;
BCTAHOB/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y BiAAiNeHHi
BaHKy;
nepekas Ha paxyHku B baHky;
nepeKkas Ha PaxyHKK B iHWMX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lwykK abo aHy/lOBaHHA nNepeKasy (A0 MOMeHTY
$aKTMUHOro 3apaxyBaHHs KOWITIB Ha PaXyHOK-OTPUMyBau).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaxXyHKy.

18.

20.
21.
22,
23.

24,

25.

26.

27.

28.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomartiB BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomariB iHWMX 6aHKiB.

BunucKka no paxyHky y BiaaineHHi BaHKy 3a nonepegHiit micaub.
Bunucka no paxyHKy y BiaaineHHi baHKy 3a f0BinbHUI nepioa.
[loBiaKa Npo HasABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB Ha PaxyHKYy (Tolwo).
Konii (ay6nikaTn) 4OKYMEHTIB 040 onepaliii 3a paxyHKom (OKpim
onepawiii y cuctemi AucTaHuiiHoro o6cnyrosyBaHHA baHKy).
SMS-iHpopmyBaHHA Npo onepaLii 32 paxyHKOM.

1% CTAryeTbCA 3 PaXyHKY Y AeHb
npoBefeHHA onepaLii No paxyHKy.

He Tapudiryetbea Onepatop nocnyru nepekasy
KOLLUTIB 32 HOMEPOM KapTKu abo 3a
peKBi3UTamMu paxyHKy MoKe
CTAryBaTVU A0AATKOBY KOMICIHO.
TpaH3UTHUI BaHK MOXKe CTAryBaTH
A0JaTKOBY KOMicCito 33 06pobKy

MiXKHapOAHOro NepeKasy KoLWTiB.

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
He Tapudikyetbes

He Tapudikyetbes

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
5rpH
0,2 USD / EUR
He Tapudikyetbcs

1% min 20 max 50 USD / EUR
He Tapudikyetbcs

He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbes

He TapudikyeTbea
10 rpH CnnayyeTbcA B Kacy baHKy y AeHb

3BepHEeHHA A0 baHKy.

CTAryeTbcA 3 paxyHKy y AeHb

CNUCAHHA CYMM onepalLii 3 paxyHKy.

He TapudikyeTbea
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
10 rpH CnnauyeTbea B Kacy baHKy y aeHb

3BepHeHHA A0 baHky.

He TapudikyeTtbes - 2 3anuT Ha aoby
HacTynHi 3anutu npotarom gobwm - 5 rpH

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.

IHwi nocnyru

KyniBna-npogax iHo3emMHOT BaNloTU Ha MiXK6aHKIBCbKOMY BantoTHOMY
PUHKY YKpaiHU 33 AOPYYEHHAM BNAaCHUKA PaXyHKY.

KyniBnsa-npogak iHo3eMHOI Ba/lOTU Ha BaAOTHOMY PUHKY YKpaiHu 3a
AOPYYEHHAM BIACHUKA PaXYHKY i3 NOAa/NIbLULMM PO3MILLIEHHAM Ha
AEeno3nTHUI NPOAYKT «BantoTHui» (7)

3amina MIH-koAay.

BaIOKyBaHHA KapTKKY Y NpOLECiHrOBOMY LIEHTPi (eN1eKTPOHHMUI4 cTon-
CMUCOK).

0,2 USD / EUR
5 rpH CTAryeTbCA 3 paxyHKy y AeHb
0,2 USD / EUR CMUCAHHA CYMK onepaLii 3 paxyHKy.
He TapudikyeTbea
100 rpH CnnayyeTbcA B Kacy baHKy y AeHb
100 rpH 3BepHeHHA A0 baHky.
100 rpH
5 rpH
0,2 USD / EUR
0,25% CTAryeTbCA 3 paxyHKy y AeHb

CNUCaAHHA CYMM onepaLii 3 paxyHKy.
5% CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.

10 rpH
0,3 USD/EUR
He Tapudikyetbes



29. Po3MiLL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOI NAaTiXKHOI cuctemun 2 500 rpH
(«nanepoBuii» cTon-cnucok).

30. OcKap)XeHHA Yepe3 MiXKHapoAHi nnaTiXHi cuctemu (gani — MNC)
onepakuiii, 3ailicCHeHOI 32 AONOMOroI0 KapTKu:
30.1. 6e3nigcrtaBHe ockapyKeHHA onepaldii yepes MMNC; 650 rpH CnnayyeTbcA B Kacy baHKy y AeHb
3BEpHEHHA 0 baHKy ana
OTPMMAHHA pesyabTaTty
po3cnifyBaHHA.
30.2. NOBTOPHE ONpOTecTyBaHHA (NpeapbiTpax Ta apbiTpark) onepaduii, npu BuTpaTtn baHKy Ha npoueaypu CTAryeTbcA 3 paxyHKy Ha ymoBax
AKoMy baHK 3a3HaB BTparT. OCKap»KeHHA y BiANOBIAHOCTI A0 [0roBipHOrO CMMCAHHA KOLUTIB.
nosigomaeHHa abo paxyHky MIMC go
baHky
31. MepekKas KowTiB 3 rPUBHEBOro paxyHKy, AKi 6yau paHiwe 3apaxoBaHi He Tapudikyetbes
Ha rPMBHEBUI PaXYHOK NiC/NA NPOAAXKY CYMM NepeKasy 3 3aKOpAoHY B
iHO3eMHii1 BantoTi, Ha NoralweHHA KpeAUTHOI 3a60ProBaHOCTi BlaCHUKa
paxyHKy B baHKy.
32. MNocnyra «MasterCard Concierge». (8) [ocTynHo
33. bisHec-3anu «Lounge Key». (8) [octynHo
34. bisHec-3anu «MasterCard»: (8)
34.1. BHYTpILLHA 30Ha aeponopTy «bopwucninby»; [octynHo
34.2. MiXKHapOAHa Ta BHYTPILLHA 30Ha aeponopTy «/1bBiB»; [octynHo
34.3. MiXHapogHa 30Ha aeponopTy «Kuis»; JocTtynHo
34.4. MiXXHapoAHa 30Ha aeponopTy «XapKis». JocTtynHo
35. Mocnyra «Fast Line» — B 30Hi npuaboTy aeponopTis «bopucninb» Ta [ocTynHo
«Kuis». (8)
36 Mocnyra «Fast Check in & Luggage Drop» — B aeponopTi «Bopucninb». [octynHo
(8)
BifcoTKOBI CTaBKM 32 paxyHKOM.
37. Bif,cOTKOBI CTaBKW Ha 3a/MLLIOK BNACHUX KOLUTIB HA PaXyHKY. He HapaxoByeTbcA
38. BipgcoTKkoBa cTaBKa, L0 HAPaX0OBYETLCA 32 BUKOPUCTAHHA KOLITIB NOHaA, Mpotarom 10 AHiB 3 MOMEHTY
BUTPATHOrO NiMITy (TEXHIUHWI1 oBepApadT), piuHUX. BMHUKHEHHs - 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CripHMX onepauiii. Po3cnigyBaHHaA crnipHMX onepadiit cnnavyeTbes 3 MAB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IHOYEHHS A0 BaPTOCTi NOCAYIM OTPUMAHHA KOLWWTIB roTiBKOIO.

PaxyHOK BiAKPUBAETLCA TiILKM ANA BUNAATM NPOLLEHTIB Ta KOLITIB Aeno3uTy B baHKy abo ans Bunnati 3apobiTHoOi naatu.

(2) — ponyckaeTbcsa oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04Oro (HE3aKPUTOro) paxyHKy. [lonNyCKaeTbCA OAHOYACHA HAABHICTb He Bilblue ABOX Ail04MX KapTOK (iMeHHMX abo
HeiMeHHMX) Ha iM’A BNAaCHMKA PaxyHKY Ta He Binblue YOTUPbOX KapToK (iMeHHMX) Ha im’a goBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha ATy OTPUMAHHSA KapPTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
(4) — nip, <KOCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOopPMAIOETLCA Nif Yac YKNAAaHHA AOTOBOPY LLOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicns CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBA)KAETbCA NEepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aii» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHH:A KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOIO B/ACHUKA paxyHKy abo BaHKy» i3 BignosigHoo
Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHIB He 6yno0 XoAHOi NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CMIMCAHHA KOMICIiHUX BUHAropoa,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. AIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MeHLUe
pO3Mipy KOMICiliHOi BUHAropoau, To KOMicCiliHa BUHAaropoaa CTAryeTbCA Y PO3Mipi 3a/IMLLIKY BAACHUX KOLITIB.

(6) — aKLL0 onepaLin 6e3roTiBKOBOI ONIATK 338 AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHI Mepexi (Y ToMy uncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoM sK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme AK nepekas KOWTIB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onaaTtu
TOBapiB Ta NOCAYT, 34iNCHEHI 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), agnatoTbca onepauismm 3 6€3roTiBKOBOro nepexasy
KOLITIB, TOMY ON/ayytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUII Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHUX TPAHCMOPTHMX 3acObiB Yepes cUcTemy AMUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTM») BBaXKaETbCA OnepaLielo
6e3roTiBKOBOI OMaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepeski (Y Tomy uncni mepesxi IHTepHeT).

(7) — penosuT BiAKpPUBAETbCA Y BiaAineHHi BaHKy Ha CTPOK Big 3 micaLiB 6e3 npaBa AOCTPOKOBOrO PO3ipBaHHA y MexKax LwomicayHoro Aimity 100 000 Tuc. rpH.

(8) — nocnyru HapawoTbea AepraTensam KapTok MasterCard Debit Platinum; ymoBu HagaHHA Nocayru, BapTicCTb NOCAYrM Ta MOPAZOK CNAATVM BapTOCTi NOC/AYrM BU3HAYAETbCA
onepaTopom nocayru.



ssldeaBank

TAS GRoUP

MpoTtokon 3acigaHHa KYAMIT Ne 55 Big 27.11.2025p

"Ymosu 06cnyroByBaHHA NOTOYHUX PaxyHKiB pi3nuHUX oci6 B pamKax TapudHoro nnaHy « CouianbHa lgea»
(TapudpHnin nnan «MNeHciriHa laea» ao 04.03.2025)

Mocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaXyHKY i KQpTOK.
Bantota paxyHKy.
BiaKpuTTA Ta 06CNyroByBaHHA PaxyHKYy. (2)
TepmiH aii KapTKu. (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeoOopPMAEHHA Ha HOBUIA CTPOK
Ajii ocHoBHOT KapTkn MasterCard World Debit (HeimeHHa, 3 uunom) Ha
iM’1 BNacHUKa paxyHKy. (4)
6. OdopmneHHa ob6cnyrosyBaHHA Ta nepeodopmeHHA Ha HOBUIA CTPOK
Ail 4OAATKOBOT KAPTKM Ha imM’Al BNaCHMKa paxyHKy abo Ha im’s ioro
AosipeHoi ocobu. (4)

uisNE

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa);

7. NepeodopmneHHA KapTKu:

7.1. 3a iHiLiaTMBOI BNACHWMKa paxyHKy (BTpaTa, NOLWKOAXKEHHS TOLLO);

7.2. 3a iHiyiaTMBOO baHKy.

8. [oAaTKoBa NaaTa 3a TepMiHOBE BUrOTOB/IEHHA IMEHHOT KapTKu (g0
TPbOX 6AHKIBCbKUX AHIB).

9. 3aKpUTTA PpaxyHKY Ta NepepaxyHoK 3a/IULLIKY BNAaCHUX KOLWLTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKYy.

10. 06cNyroByBaHHA HEAKTMBHOIO PaxyHKY (LWwomicauHo). (5)

MonoBHEHHA paxyHKY.

11. ToTiBKOBE NONOBHEHHA PaXYHKY.

12. besroTiBKoBe 3apaxyBaHHA KOLWTIB NeHCiHMUX abo couianbHMX BUNAAT.

13. be3roTiBKoBe 3apaxyBaHHA KOLWWTIB, AIKi He € NeHcilitHMMK abo

couiaNbHMMM BUNIATAMMU.
OTPUMaHHA KOLUTIB rOTiBKOIO.

14. OTpPUMaHHA KOLUTIB roTiBKOIO:
14.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKy;
14.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
14.3 B Mmepexi 6aHKkomaTis baHky;
14.4. B Mepexki 6aHKomaTiB iHWmMx 6aHKiB B YKpaiHi
14.5. B Mmepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBiCHOT Mepeki B
YKpaiHi;
14.6. B Mepexi BiadineHb iHwux 6aHKiB B YKpaiHi;
14.7. B Mepexi BiadineHb Ta 6aHKOMaTiB 32 KOPAOHOM.
Be3roTiBKOBi pO3paxyHKW Ta KOHBepTaLia onepawii.
15. besroTiBKoBa onnarta 3a AONOMOrOI0 KapTKM TOBapiB Ta Nocayr B
TopriBenbHO-cepBicHili Mepei (y T.4. B mepei IHTepHeT). (6)
16. KoHBepTauis cymu onepaliii, AKLLO0 BantoTa onepatii BigmiHHa Big,

Ba/IOTU PaXYHKY.
Be3roTiBKOBUIA NepeKas KOLLTIB 3 PaXyHKY.

17. be3roTiBKOBuUI4 nepeKas KowrTis (pa3osuii nepeKas):

17.1. nepekasy BigaineHHi baHKy Ha BnacHi BKnaau B baHKy Ta Ha BAacHi
paxyHKuM KpeauTHOT 3aboproBaHocTi B BaHKy;

17.2. nepekas y BigaineHHi baHKy Ha iHWIi paxyHKW B baHKy (BnacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKU BaHKy);

17.3 nepeKas y BiadineHHi BaHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu;

17.4. nepekas 3acobamu cuctemu AucTaHuiiHoro obcnyrosyBaHHA baHky

Ha BNaCHi BKNaau B baHKy Ta Ha BNaCHi paxyHKW KpeauTHOT
3a60proBaHoCTi B baHKy;

17.5. nepekas 3acobamu cuctemu aucTaHLiinHoro obcnyrosysaHHs BaHKy
Ha paxyHKW Ta KapTKu B BaHKy (BnacHi, iHWKWX ocib, paxyHKuU baHky);

17.6. nepekas 3acobamu cuctemu gucTaHuiinHoro obcayrosysaHHs baHKy
Ha paxyHKu abo Ha KapTKu B iHWWX 6aHKax YKpaiHu;

17.7. nepekas 3 KapTKM Ha KapTKy B Mepesi baHKomaTiB BaHKy;

17.8. nepekas 3 KapTKM 33 HOMEePOM KapTKK abo 3a pPeKBi3UTaMM PaxyHKy
33 MEXXaMu CUCTEMU ANUCTaHLIMHOro ob6cnyroByBaHHA BaHKy.

17.9. nepekas y BigAaineHHi baHky abo 3acobamu cucTemn gUCTaHUiMHOrO

ob6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb Knsmm»;
17.10. nepekas y BigaineHHi baHky abo 3acobamu cuctemu gUCTaHUIMHOroO

obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708

- «CneujianbHUi paxyHok HauioHanbHoro baHKy YkpaiHu».

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

NopAapok cnnatm

UAH
He TapudikyeTtbes
3 poku
He Tapudikyetbcs CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao

0pOPMNEHHS KapTKU.

150 rpH
150 rpH
He Tapudikyetbes

150 rpH
He Tapudikyetbes
150 rpH

He TapudikyeTbea
50 rpH

He HapaeTbeA
He Tapudikyetbes
He HapaeTbcA

He Tapudikyetbea CTAryeTbCA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepawii 3 paxyHKy.
BaHK-eKkBalp moe cTAryBaTn

[043aTKOBY KOMicito.

0,5% min 5 max 500 rpH
1,5% + 35 rpH

He Tapudikyetbes

1% CTAryeTbcA 3 paxyHKy y AeHb
nposeAeHHA onepaLii Mo paxyHKy.

He TapudikyeTbea CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepalLii 3 paxyHKy.
OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM HA KapTKy MoXe

CTATYBaTU A0AATKOBY KOMICItO.

0,5% min 5 max 500 rpH
0,5% min 5 max 500 rpH
He Tapudikyetbes
He Tapudikyetbes
0,5% min 5 max 500 rpH

5 rpH
0,5% min 5 max 500 rpH

He Tapudikyetbcs

He TapudikyeTbea



17.11.

17.12.

18.
18.1.

18.2.

18.3.

18.4.
19.

onJiata Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO
o06cnyroByBaHHA baHKy Ha KOPUCTb NOCTaYaNbHUKIB KOMYHANIbHUX
nocayr (po3gin «KomyHanbHi NaaTexi» B MeHto onepaii),

TEeNEeKOMYHiKaLiMHUX MOCAYr, NOCAYr AOCTyny A0 MepeXKi iHTepHeT Ta

onepaTtopis MobiNbHOro 3B'A3KY;
onnara BapTocTi nosiica 060B'A3KOBOr0O CTPaxyBaHHA LMBINbHO-
NpaBoBOI BiANOBIAANBHOCTI BNACHMKIB HA3€MHWUX TPAHCNOPTHUX
3acobis 3acobamu cucTeMM AUCTaHLINHOrO 06cnyroByBaHHA baHKy
(onujis «CtpaxyBaHHA» B po34ini «MpoayKTu»).

MocrTiliHO-Ajloue AopyYEeHHA:

BCTAHOBJ/IEHHSA, 3MiHa napameTpiB abo CKacyBaHHA 3acobamu cuctemm

AWCTaHUiliHoro obcnyrosyBaHHA baHky;
BCTAHOB/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAiNeHHi
BaHKy;
nepekas Ha paxyHKu B baHky;
nepeKas Ha PaxyHKM B iHWMX 6aHKax YKpaiHu.
3miHa peKBi3uTiB, po3lWyK abo aHyNOBaHHA NepeKasy (A0 MOMeHTy
¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

20.
21.
22,
23.
24.
25.

26.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomartiB BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepexi 6aHKomartis iHLIKUX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub.
Bunucka no paxyHKy y BiaaineHHi baHky 3a foBinbHUI nepioa.
[loBiaKa Npo HasABHICTb, CTaH 3a/IMLLOK KOLUTIB HA PaxyHKY (Towo).
Konii (ay6nikaTn) AOKYMEHTIB WoA0 onepaliii 3a paxyHKom (oKpim
onepawii y cuctemi AucTaHuiiHoro o6cnyrosyBaHHA baHKy).
SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoM.

IHWi nocayru

27.
28.

29.

30.

30.1.

30.2.

31.

3amiHa MNIH-Koay.
BIoKyBaHHA KapTKY Y NPOLECiHrOBOMY LIEHTpi (eN1IeKTPOHHMUI4 cTon-
CMUCOK).
Po3MilLieHHA KapTKKU B CTON-CMUCKY Mi>XKHapOAHOI NAaTiXKHOI cucTemu
(«nanepoBumii» CTON-CNUCOK).
OcCKap)eHHA Yepes MidKHapoAHi NAaTixHi cuctemu (gani — MINC)
onepaluiii, 3gilicHeHOi 32 4,ONOMOrol0 KapTKu:

6e3nigcTaBHe OcKapyKeHHsA onepaldii yepes MNC;

NOBTOPHE ONPOTECTyBaHHA (NpeapbiTpax Ta apbiTpask) onepauii, npu

AKOoMy baHK 3a3HaB BTpar.

MepeKas KowTiB 3 paxyHKy, AKi 6y/n paHille 3apaxoBaHi Ha paxyHOK
nicna Nnpoaaky cymu nepekasy 3 3aKOpAOHY B iIHO3eMHili BantoTi, Ha
noraweHHA KpeauUTHOI 3a60proBaHOCTi BlaCHUKa PaxyHKy B baHky.

BigcoTKoBi cTaBKM 3a paxyHKOM.

32,

33.

BiACOTKOBI CTaBKM Ha 3a/IMLLOK BNACHMX KOLUTIB Ha PaxyHKY.

BifcOTKOBaA CTaBKa, L0 HAapaXOBYETLCA 32 BUKOPUCTaHHA KOLLTIB NOHaz,

BUTPATHOrO NiMITy (TEXHIUHWI1 oBepApadT), piuHUX.

He Tapudikyetbes

He Tapudikyetbes

He Tapudikyetbes
10 rpH

He Tapudikyetbes
0,5% min 5 max 500 rpH
10 rpH

He TapudikyeTtbes - 2 3anuT Ha Aoby
HacTynHi 3anuTu npotarom gobw - 5 rpH
5 rpH

He Tapudikyetbes
100 rpH
100 rpH
100 rpH

5 rpH

10 rpH
He Tapudikyetbes

2 500 rpH

650 rpH

ButpaTtn baHKy Ha npoueaypu
OCKapXeHHA y BiANOBIAHOCTI A0
nosigomaeHHa abo paxyHky MIMC go
BaHky
He Tapudikyetbes

6%

Mpotarom 10 gHiB 3 MOMEHTY
BUHUKHeHHA - 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHEeHHA Ao baHky.

CTATyeTbCA 3 PaXyHKY Y AeHb
CMUCaHHA CYyMM onepaLii 3 paxyHKy.
CnnayyeTbcA B Kacy baHKy y AeHb
3BepHEeHHA Ao baHky.

CTATyeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
CTATyeTbCA 3 PaXyHKY Y AeHb
CMUCaHHA CYyMM onepaL,ii 3 paxyHKy.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.

CnnayyeTbeA B Kacy baHKy y AeHb
3BepHeHHA 0 baHKy ana
OTPUMAHHA pesynbTaTy
po3cnifyBaHHA.

CTATY€eTbCA 3 PaxyHKy Ha ymoBax
[,0roBipHOr0O CNMCAHHA KOLWTIB.

CnnayvyeTbCa Ha PaxyHOK B
OCTaHHil 6aHKIBCbKMI feHb MicaLA
npu po3mipi HapaxoBaHMX
BiACOTKIB Bif 5 rpH.

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CripHMX onepauiii. Po3cnigayBaHHaA crnipHMX onepauiit cnnavyeTbes 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA A0 BapTOCTi NOCAYIM OTPUMAHHA KOLWTIB roTiBKOIO.

PaxyHOK BiAKPMBAETbCA BUKNOYHO A1A 3apaxyBaHHA NeHCIi Ta coLiaIbHOT AONOMOTK.
(2) — ponyckaeTbca oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajit04Or0o (HE3AaKPUTOro) paxyHKy. [loNyCKaeTbCA OA4HOYACHA HAABHICTb He Bilblue ABOX Ail04MX KapTOK (iMeHHUX abo

HeiMeHHMX) Ha iM’A BNaCHUKa PaxyHKy Ta He bifiblue YOTMPbOX KapTOK (iMeHHMX) Ha im’s foBipeHux ocib.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aerifb, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IULLKOBUI CTPOK Aii KapTKKU MOKe BYTU MEeHLLMM TPbOX POKiB.
(4) — nip, «OCHOBHOO KapPTKOIO» PO3YMIETBCA KapPTKa, AKA NEPLLO0 0POPMIOETLCA Mif, Yac YKNaJaHHA [OroBOPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLilOBaHHA BAAaCHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MiCAUA Aji KapTKM abo nicna CnaMBY OCTaHHLOrO MicAuA Aii KapTKu
BBa)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BignoBiaHOW Tapudikauieto. IHiLiloBaHHA BAAaCHUKOM paxyHKy abo BaHkom nepeodopmieHHA KapTKu B
nepiog, fKMN nepeaye OCTaHHbLOMY MICALO Aii KapTKKM, BBAXKAETbCA NEpeodOpPMIEHHAM KapTKM «3a iHiLiaTMBOK B/AAaCHMKA paxyHKy abo BaHKy» i3 BiaAnosigHOWO

Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaxXyHOK, 3a AKMM npoTAarom 360 KaneHAapHWUX AHiB He 6yno XoAHOI NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHSA BiACOTKIB i CMMCaHHA KOMICiIiHMX BUHaropoA,. KomiciliHa BUHaropoaa CTaryeTbCA BUKAOYHO 33 PaxXyHOK BJACHWUX KOLWWTIB. AKLLO0 3a/IMWOK BAACHWUX KOLITIB MeHLe

pO3Mipy KOMICiliHOT BUHAropoau, To KOMIcCiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/MLLIKY BAACHUX KOLITIB.



(6) — AKWwo onepauia 6e3roTiBKOBOI OMNAATK 3a AOMNOMOrOK KapTKM TOBApiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM MepexKi (Y Tomy uncni mepexki IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK onepaLlis nepekasy, To Taky onepaLito BaHK po3rnsgaTMme AK nepekas KoWTiB 3 BUKOPWUCTaHHAM BignosigHoi Tapudikauii. Onepauii 6e3rotiskosoi
onJIaTV TOBapiB Ta MOCAYT, 34iiCHEHI 3 MeTo NpuabaHHA GiHaHCOBMX aKTMBIB Ta/abo dpiHaHcoBmx nocayr (kog MCC 6211, 6012), aBnsAtoTbca onepauismm 3 6e3roTiBKOBOro
nepekasy KOLWTIB, TOMy OMAayyloTbcA 3rigHo 3 Tapudamum 3a bHesroTiBkoBuli nepekas. Onnata BapTocTi nosiica 060OB'A3KOBOro CTpaxyBaHHA LMBINbHO-MPaBOBOI
BiZiNOBIAANbHOCTI BAACHWUKIB Ha3eMHMX TPAHCMNOPTHMX 3acobiB Yepes cucTemMy AWCTaHUiHOrO obcnyrosyBaHHA baHKy (onuia «CTpaxyBaHHA» B po3aini «MpoayKTu»)
BBAYKAETbCA onepaLjieto 6e3roTiBKOBOI ONAATK 33 ZOMNOMOrOH KapTKM TOBApiB Ta NOC/Yr B TOPriBe/ibHO-CEPBICHIN Mepei (y Tomy uncni mepeski IHTepHer).



+sldeaBank

TASuroUe

Mpotokon 3acigaHHa KYATT Ne 9 sig 12.02.2026p (4mHHbI 3 19.02.2026p.)

YMmoBUM 06cnyroeyBaHHA NOTOYHUX PaXyYHKiB $isnuHmMX oci6 B pamkax TapudHoro nnaHy « CKpUHbKa»

Mocnyra

BiakpuTTa Ta 06CNyroByBaHHA PaxyHKY i KAPTOK.

1. Bantota paxyHKy.
2. BiakpuTTa Ta 06CNyroByBaHHA paxyHKYy. (2)
3. TepmiH aii KapTKu. (3)
4. OdopmneHHs, 06cnyroByBaHHA Ta nepeodopmIeHHA Ha HOBUIA CTPOK Aii 0OCHOBHOI Ludposoi
KapTku Visa Reward (HeimeHHa) Ha iM’A BAacHMKa paxyHKy. (4)

5. OdopmneHHA 06cnyroByBaHHA Ta nepeodopmaeHHA Ha HOBUIA CTPOK Al AOAATKOBOT KapTKM Ha
iMm’1 BNacHUKa paxyHKy abo Ha im’a iioro gosipeHoi ocobu. (4)

6. MNepeodopmneHHA KapTKK 3a iHiLiaTUBOIO BNACHMKA PaxyHKy a6o BaHKy.

7. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IULLIKY BNAaCHUX KOLLUTIB 3a PeKBi3uTaMu, AKi BKa3aHi
B/IACHUKOM PaxyHKY.

8. 06cNyroByBaHHA HEAKTMBHOIO PaxyHKY (LWwomicauHo). (5)

MonoBHEHHA paxyHKy.

9. FoTiBKOBE NONOBHEHHA PaXYHKY.

10. besroTiBKoBe 3apaxyBaHHA KOLWTIB HAa PaXyHOK:

10.1. nepekasy y cucteMi AUCTaHLjiiHOro 06¢cnyroByBaHHA baHky;

10.2. nepekasy B mexax YKpaiH1 332 HOMEPOM KapTKHM (38 MeXamu CUCTEMM AUCTAHLINHOTO

ob6cnyroByBaHHaA baHKy);

10.3. nepekasy 3 3aKOpAOHY 332 HOMEPOM KapTKK;

10.4. nepekasy y BigaineHHi baHKy 3 BNacHUX paxyHKiB abo paxyHKiB iHWWX ocib B baHKy;

10.5. nepeKasy 3 paxyHKiB B iHWMWX BaHKax YKpaiHu (3a pekBsisuTamu paxyHky).

OTPMMaHHSA KOLITIB roTiBKOIO.
11. OTPUMaHHA KOLUTIB roTiBKOIO.
Be3roTiBKOBi po3paxyHKU Ta KOHBepPTaL,if onepawin.
12. be3roTiBKOBa onnarta 3a AONOMOrOI0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CePBiCHi mepeKi
(y T.u. B Mepexi IHTepHeT).
13. KoHBepTauis cymu onepaluiii, AKLLO BantoTa onepadii BiAMiHHA Bif, BanloT paxyHKy.
Be3roTiBKOBMI1 NepeKas KoWTiB 3 PaXyHKy.

14. Be3roTiBKOBUI4 NnepeKas KowrTis (pa3osuii nepekas):

14.1. nepekasy BigaineHHi baHKy Ha BnacHi BKnaau B baHKy Ta Ha BNacHi paxyHKM KpeauTHoi
3aboproBaHoCTi B baHKy;

14.2. nepekas y BiadineHHi baHKy Ha iHWI paxyHKKW B BaHKy (BNacHi paxyHKK, paxyHKM iHLIKX Ocib,
paxyHKu BaHky);

14.3 nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWINX BaHKax YKpaiHu;

14.4. nepekas 3acobamu cuctemu gucTaHuiiHoro ob6cayrosyBaHHs baHKy Ha BnacHi BKnagu B baHky Ta
Ha B/IaCHi PaxyHKM KpeanTHOI 3a6oproBaHoCTi B BaHKy;

14.5. nepekas 3acobamum cucTemm AucTaHLiiHoro obcnyrosyBaHHA baHKy Ha BNacHi paxyHKu Ta
KapTKu B baHKy;

14.6. nepekas 3acobamu cucteMu AUcTaHLiinHoro ob6cayrosyBaHHa BaHKy Ha paxyHKM Ta KapTKu B
BaHKy iHWKX 0cCib, paxyHKu BaHKy;

14.7. nepekas 3acobamum cucTemm AucTaHujiiHoro obcnyrosyBaHHA baHKy Ha paxyHKM abo Ha KapTKu B
iHWWX 6aHKax YKpaiHu;

14.8. nepeKas 3 KapTKM Ha KapTKy B mepeski 6aHKkomaTiB baHky;

14.9. nepeKas 3 KapTKM 38 HOMEPOM KapTKKM abo 3a peKBi3UTaMM PaxyHKY 3a MexKaMu cucTemmn
ANCTaHUiiHoro obcnyrosyBaHHA baHky.

14.10. nepekas y BiagineHHi baHky abo 3acobamu cuctemu AucTaHLUiiHOro o6cnyrosyBaHHA baHKy Ha
paxyHok UA223226690000026007300905964 - «MosepHUCL XKnsmum»;

14.11. nepekas y BigAaineHHi baHky abo 3acobamu cuctemm gucTaHuUiinHoro obcnyrosyBaHHs baHKy Ha
paxyHok UA8430000100000047330992708 - «CneLjianbHUi1 paxyHoK HauioHanbHoro baHky
YKpaiHu».

14.12 onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTaHLiMHOro 06cnyrosyBaHHA baHKy Ha KOPUCTbL
NOCTa4YaNibHWKIB KOMYHaIbHUX NOCAYr (po3ain « KoMyHasbHi NAaTexi» B MeHt0 onepadii),
TeNeKOMYHiKaLiMHUX NOCAYr, MOCAYT JOCTYNy [0 MepeXi iHTEpHET Ta onepaTopis MobinbHOro
3B'A3KY;

14.13. onsiaTta BapToCTi nonica 060B'A3KOBOro CTpaxyBaHHA LBINbHO-NPaBOBOI BiANOBIAabHOCTI
B/ITACHWKIB Ha3eMHUX TPAHCMOPTHMX 3acobiB 3ac06amm CUCTEMM JUCTAHLiMHOTO 06CyroByBaHHA
BaHKy (onujs «CTpaxyBaHHA» B po34ini «MpogyKTn»).

15. MNocTiliHO-Ajloue AOopYYEHHA.

16. 3miHa peKBi3uTiB, po3wwyK abo aHyNl0BaHHA NepeKasy (40 MomeHTy GpaKTUYHOro 3apaxyBaHHA

KOLUTiB HA PaXyHOK-OTPMMYyBau).
IHpopMyBaHHA NPO PyX KOLUTIB Ta CTAaH PAXYHKY.
17. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomartie BaHKy.
18. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomaris iHWKX 6aHKiB.

Po3mip KomiciiiHoi

BMHaropoAu / NPOLEeHTHOI

cTaBku (1)
UAH
He TapuoikyeTtbea
10 pokis
He TapuoikyeTtbes

He HapaeTbecA

He HagaeTbcA
He TapuoikyeTbea

He TapudikyeTbes
He HapaeTbecA

He TapuoikyeTbes
He TapuoikyeTbea

He TapuoikyeTbes
He HagaeTbca
He TapuoikyeTbea
He HagaeTbca

He HapaeTbca

He HagaeTbca

He HagaeTbca
He HapaeTbca

He HagaeTbca
He HapaeTbca

He TapuoikyeTbes
He HapaeTbca
He HagaeTbca

He HapaeTbca
He HagaeTbca

He HapaeTbca

He HagaeTbca

He HagaeTbca

He HapaeTbecA

He HapaeTbecA
He HapaeTbca

He HapaeTbecA
He HapaeTbca

NopAapok cnnatm



19. Bunucka no paxyHKy y BipaaineHHi baHKy 3a nonepeaHiii micaub. He TapuoikyeTtbea

20. BunucKa no paxyHKy y BiaaineHHi baHKy 3a f0BinbHUI nepiog. 100 rpH CnnavyeTbea B Kacy
21. [oBigKa Npo HaABHICTb, CTaH 3a/IMLLOK KOLUTIB HA PaXyHKYy Yy BiaaineHHi (towo). 100 rpH baHKy y AeHb
3BepPHEHHA 10 baHKy.
22. SMS-iHpopmyBaHHA Npo onepaLiii 32 paxyHKOM. He TapuoikyeTbea
lHWi nocnyru
23. 3amiHa MNIH-Kkoay. He HagaeTbca
24. BNOKyBaHHA KapTKU Y NPOLECiIHTOBOMY LLEHTPi (eNeKTPOHHMIA CTOM-CNUCOK). He HapaeTbea
25. Po3MmilLleHHA KapTKX B CTON-CMIMCKY MiXKHapOAHOI NAaTi*KHOT cuctemu («naneposuii» cron- He HapaeTbea
CAMUCOK).
26. OCKap»KeHHA Yepes Mi3KHApOAHi NnaTixHi cuctemu (gani — MIC) onepauii, 3ailicHeHol 3a He HapaeTbea

AOMNOMOrol0 KapTKu
BipacoTKOBI CTaBKM 3a paxyHKOM.
27. Bif,cOTKOBI CTaBKM Ha 3a/IMLLIOK BIACHUX KOLITIB HA PaXyHKY. 5% CnnayyeTtbea Ha
PaxyHOK B OCTaHHi#
6aHKIBCbKUI AeHb.

28. BigcoTKoBa cTaBKa, WO HAPAXOBYETLCA 32 BUKOPUCTAHHA KOLWITIB NOHAA BUTPATHOrO NiMiTy Mpotarom 10 gHis 3
(TexHiuHMi1 oBepapPadT), piuHMX. MOMEHTY BUHUKHEHHS -
0,0001%

Binbwe 10 AHIB 3 MOMEHTY
BUHUKHEHHSA - 48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CipHMX onepawii.
(2) — ponycKaeTbcA oaHOYACHA HAABHICTb He Bifiblue TPbOX Ai04UX PaxXyHKIB, BIAKPUTUX B pamKax TapudHoro nnaHy «CKpuHbKa». [JONYyCKAaETbCA OAHOYACHA HAABHICTb He
6inblwe oaHiel Ajtoyoi LMPOBOT KAPTKM Ha iM’A BNACHMKA PaxyHKY A0 KOXKHOIO BiAKPUTOro paxyHKy B pamKax TapudHoro nnaHy « CKpUHbKa».
PaxyHOK BiAKPMBAETbCA 3ac0baMu CUCTEMM AUCTAHUiMHOrO 06CyroByBaHHA baHKy. PaxyHOK NMOMOBHIOETLCA BUK/IOYHO 6€3roTiBKOBMM LUAAXOM 3a peksisutamu IBAN abo
No HOMepPY KapTKW. 3HATTA KOLUTIB 3 PaxyHKY 34iMCHIOETbCA WAAXOM He3roTiBKOBOro nepekasy 3acobamm cucTemMu AUCTaHLIMHOrO 06CNyroByBaHHA baHKy Ha BNACHi paxyHKM
y rpuBHi B BaHKy. Mpu UbOMY Takuii Nepekas 34JiMCHIOETbCA Y PO3MIPi MOTOYHOrO 3a/IMLIKY KOLITIB HA PaxyHKY i NicnA 34iMCHEHHA TaKoro nepeKkasy paxyHoK Ta KapTKa
aBTOMATUYHO 3aKPMBAIOTLCA.
(3) — ans iHiyjtoBaHHA onepauii 3a LONOMOrol KapTKU BUKOPUCTOBYETLCA TiZIbKM HOMEP KapTKU 6€3 MOMXK/IMBOCTI BUKOPUCTAHHA iHLLMX PEKBI3UTIB KapTKU (TepmiH Aji,
CVV2/CVC2, MIH-KoAy); BUKOPUCTAHHA KapTKM 3a OMNOMOrO0 eNeKTPOHHOIO raMaHuA HegoCTyNHe.
(4) — nip, <OCHOBHOIO KapPTKOIO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GOoPMAIOETLCA MNif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.
IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpopMNEHHA KapTKWM MPOTAFOM OCTaHHbOrO MicAuA Aii KapTkM abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBigHOW TapubiKaLjieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKOM nepeodpopmieHHA KapTKu B
nepiog, fKMIN nepefye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoOW0
Tapudikauieto.
(5) — HeaKTMBHMM BBaXKAETbCA PaAXYHOK, 3a AKMM MpoTArom 360 KaneHAapHWX AHiB He 6yno oaHoi nNpubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHsA BiACOTKIB i CMMCaHHA KOMIiCIiHWUX BUHaropoga,



esldeaBank

TAS groUP

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YmoBu 06cnyrosyBaHHA NOTOYHUX PaxyHKiB $pisnuHMX ocib B pamkax TapudHoro nnaHy «KpegutHa lgea»

Mocnyra Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Baniota paxyHKy. UAH
2. BigKpUTTA paxyHKy. (2) 100 rpH.
3. 06cnyroByBaHHA PaxyHKy. He Tapudikyetbes
4. TepmiH gii KapTku MasterCard World Debit (HeimeHHa, 3 unnom). (3) 3 poKM
5 OdopmneHHs, 06cnyroByBaHHA Ta NnepeopopMIEeHHA Ha HOBUM CTPOK He Tapudiryetbea
Ajii OCHOBHOT KapTKM Ha iM’A BNAaCHUKA paxyHKy. (4)
6. OdopmneHHa 06cnyroByBaHHA Ta nepeopopMIeHHA Ha HOBUI CTPOK
Aji A0AATKOBOI KAPTKMN Ha iM’A BAaCHMKa paxyHKY abo Ha im’s iioro
AosipeHoi ocobu. (4)
6.1. MasterCard World Debit (HeimeHHa, 3 unnom); 75 rpH.
6.2. MasterCard World Debit (undposa). He TapudikyeTtbes
7. MepeopopmneHHA KapTKu:
7.1. 3a iHILIaTMBOKO BNACHMKA PaxyHKY (BTpaTa, MOWKOAMKEHHA TOLLO); 75 rpH.
7.2. 3a iHiuiaTMBOIO baHKy. He Tapudikyetbes
8. [oAaTKoBa NaaTa 3a TepMiHOBE BUrOTOB/IEHHA IMEHHOT KapTKu (g0 150 rpH.
TPbOX 6AHKIBCbKUX AHIB).
9. 3aKpUTTA PaxyHKY Ta NepepaxyHOoK 3a/IULLIKY BNACHUX KOLUTIB 3a He Tapudikyetbea
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKy.
10. O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY (WwomicauHo). (5) 50 rpH.
MonoBHEHHA paxyHKY.
11. FoTiBKOBE NONOBHEHHA PaXYHKY. He Tapudikyetbes
12. be3roTiBKoBe 3apaxyBaHHA KOLWTIB HA PaXyHOK:
12.1. Aeno3nTy Ta BiACOTKIB Aeno3unTy B baHky;
12.2. 3apaxyBaHHA BUNIATK BiAWKOAYBaHHA Bif POHAY rapaHTyBaHHA
BKNagjiB GpisnyHmx ocib;
12.3. KpeauTHUX KowTis BaHKy;
12.4. CYMU KpeAUTHUX KOLUTIB, BUAAHWUX iHLIMMM GiIHAHCOBMMM yCTaHOBaMM
B pamKax cniBpobiTHWULTBA 3 BaHKOMm;
12.5. nepekasy, iHiLioBaHOro y cucteMu ANCTaHLIMHOIo 06CNyrosyBaHHA He TapudikyeTbea
BaHKy;
12.6. nepeKasy 3 KapTKM Ha KapTKY 3@ HOMEPOM KapTKK 32 MeXKamu
CUCTEMM AMCTAHLiMHOTO 06CNyroByBaHHA baHKy;
12.7. nepeKasy 3 BNACHUX PaxyHKiB abo paxyHKiB iHWKX ocib B BaHKy,
iHiLiloBaHOro y BiAAiNeHHi BaHKy;
12.8. nepekasy 3 paxyHKiB B iHWMX 6aHKax YKpaiHu.
OTpPMMaHHA KOLUTIB roTiBKOI0.
13. OTpPMMaHHA KOLUTIB rOTiBKOIO:
13.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu; Mpwu cymi onepauii go 100 000,00 rpH.-
13.2. B Kacax mepexi BiagineHb baHKy 3 BUKOPUCTAHHAM KapTKu; 2%
13.3 B Mmepexi 6aHKomaTis baHky;
13.4. B Mepexi 6aHKomaTis iHWmMx 6aHKiB B YKpaiHi Mpu cymi onepauii Big 100 000,01 rpH.-
13.5. B Mepexi POS-TepMmiHanis (Kacu) TopriBeNbHO-CEPBICHOI Mepexi B He TapudikyeTbea
YKpaiHi;
13.6. B Mepei BiggineHb iHWux 6aHKiB B YKpaiHi;
13.7. B Mepei BigAineHb iHWMX 6aHKiB 3a KOPAOHOM; 2% + 25 rpH.
13.8. B Mepexi 6aHKomaTis iHWKMx 6aHKiB 32 KOPAOHOM. 2% + 25 rpH.
Be3roTiBKOBi pO3paxyHKU Ta KOHBEpTaLLia onepawii.
14. Be3roTiBKoBa onsarta 3a AO0NOMOrol KapTKU TOBapiB Ta NoCAyr B He TapudikyeTbea
TOpriBenbHO-cepBicHil mepeski (y T.4. B mepexi IHTepHerT). (6)
15. KoHBepTauisa cymu onepaluii, AKLLO BantoTa onepauii BigmiHHa Big, 1%

Ba/IlOTU PaXYHKY.

be3roTiBKOBMIA NepeKas KoLTIiB 3 paxyHKy.

16.

16.1.

16.2.

16.3

16.4.

besroTiBKoBMi1 nepekas KowTis (pa3oBuii nepekas):

nepekasy BigaineHHi baHKy Ha BnacHi Bknaau B baHky Ta Ha BnacHi He Tapudikyetbes
PaxyHKM KpeanTHoi 3a6oprosaHocTi B baHKy;

nepekas y BigaineHHi baHKy Ha iHWI paxyHKKW B baHKy (BnacHi He TapudikyeTbea
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);

nepekas y BiaaineHHi baHKy Ha paxyHKM B iHLWKX 6aHKax YKpaiHu; 1% min 15 max 1500 rpH.
nepekas 3acobamu cuctemm AucTtaHuiiHoro obcnyrosysaHHA baHky He Tapudikyetbea

Ha BNACHi BKNaau B baHKy Ta Ha BNaCHi paxyHKW KpeguTHOI
3aboprosaHocTi B baHKy;

NopAapok cnnatm

CnnayyeTbcA B Kacy baHKy y AeHb
3BEpHEHHA 0 baHKy Wwoao
BIZAKPUTTA PAXYHKY.

CnnayyeTbcA B Kacy baHKy y AeHb
3BEpHEHHA 10 baHKy Wwoao
0pOPMNEHHA KapTKMK.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
BaHK-eKkBalip MoXe cTarysaTu
[,04aTKOBY KOMICito.

CTAryeTbCA 3 paxyHKy y AeHb
nposeAeHHA onepaLii Mo paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM HA KapTKy MoXKe
CTATYBaTU A04ATKOBY KOMICitO.



16.5.

16.6.

16.7.
16.8.

16.9.

16.10.

16.11.

16.12.

17.
17.1.

17.2.

17.3.

17.4.
18.

nepekas 3acobamu cuctemm AncTaHuiiHoro obcnyrosyBaHHa baHky
Ha pPaxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX 0Cib, paxyHKK BaHKy);
nepekas 3acobamu cuctemm AncTaHuiiHoro obcnyrosyBaHHa baHky
Ha paxyHKu abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepexki baHKkomaris baHky;
nepeKas 3 KapTKM 38 HOMEePOM KapTKM abo 3a PeKBI3UTaMU PaxyHKY
3a MeXaMun CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy.
nepekas y BigaineHHi baHky abo 3acobamu cucTemn gUCTaHUIMHOrO
ob6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb *HKnerum»;
nepekas y BigAaineHHi baHky abo 3acobamu cucTemu gUcTaHUiMHOro
ob6cnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujianbHWi paxyHok HauioHanbHoro baHky YKpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTaHLiAHOTO
ob6cnyroByBaHHA BaHKy Ha KOPUCTb NOCTA4aNbHUKIB KOMYHANbHUX
nocayr (po3ain «KomyHanbHi naaTexi» B MeHto onepadii),
TEeNEeKOMYHIKaLiMHUX MOCAyr, NOCAYr AOCTyny A0 MepeXKi iHTepHeT Ta
onepaTtopis MobiNbHOro 3B'A3KY;
onnara BapToCTi nosiica 060B'A3KOBOr0O CTPaxyBaHHA LMBINbHO-
NpaBoBOI BiANOBIAANbHOCTI BNACHMKIB HA3€MHWUX TPAHCNOPTHUX
3acobiB 3acobamu cucTemMm gUCTaHUIMHOro o6cnyroByBaHHA BaHKy
(onujs «CtpaxyBaHHA» B po34ini «[poayKTu»).

MNocriitHo-Aitoue AOpYyYEHHA:
BCTaHOBJIEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cuctemu
AWCTaHUiiHOro obcnyrosyBaHHA BaHky;
BCTaHOB/IEHHA, 3MiHa NapamMeTpiB abo cKacyBaHHA Y BiaAiNEeHHI
BaHKy;
nepeKas Ha paxyHKu B baHky;
nepeKas Ha PaxyHKM B iHWKX BaHKax YKpaiHu.

3miHa peKBi3uTiB, po3lyK abo aHynlOBaHHA NepeKasy (40 MOMeHTy

¢$paKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

19.
20.
21.
22,
23.
24,

25.

26.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomaris iHWKx 6aHKiB.

BunucKka no paxyHky y BiaaineHHi BaHKy 3a nonepegHiit micaub.
Bunucka no paxyHKy y BiaaineHHi baHky 3a f0BinbHUI nepioa.
[loBiaKa Npo HAABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTn) AOKYMEHTIB WoA0 onepauiii 3a paxyHKom (OKpim
onepauii y cuctemi AnCTaHuiliHOro o6cnyrosyBaHHA baHKy).

Konii (gy6nikaT) 4OKYMeEHTIB WoA0 onepauiit, 34iliCHEHUX Y cucTemi
AucTaHUiiiHoro o6cnyroByBaHHA BaHKy 3a onepauiamu B TopriBesbHO-
cepBicHiit mepexi (y T.4. mepexi IHTepHer).

SMS-iHpopmyBaHHA Npo onepaLiii 32 paxyHKOM.

lHWwi nocnyru

27.
28.

29.

30.

30.1.

30.2.

31.

3amiHa MNIH-koay.
BaIoKyBaHHA KapTKMU Y NPOLLECiHrOBOMY LIeHTpi (eN1eKTPOHHMUI4 cTon-
CMUCOK).
PO3MilLieHHA KapTKKU B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI cucTemu
(«nanepoBuii» cTON-CNUCOK).
OcKapyKeHHA Yepes MiKHapoAHi nnaTixHi cuctemu (gani — MIC)
onepaluiii, 3gilicHeHoi 32 ONOMOroto KapTKu:

6e3nigcrtaBHe OcKapyKeHHA onepadii yepes MNC;

NOBTOPHE ONPOTeCTyBaHHA (MpeapbiTpax Ta apbiTpaxk) onepadii, npu
AKomy baHK 3a3HaB BTpaT.

MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi
Ha rpUBHEBMIA PaXyHOK NiC/A NPOAANY CYMMU NepeKasy 3 3aKOpAOHY B
iHO3eMHili BanioTi, Ha NorawweHHA KpeaUTHOI 3a60ProBaHOCTi BAaCHUKa
paxyHKy B baHKy.

BiacoTKOBi cTaBKM 3a paxyHKOM.

32.
33.

BiACOTKOBI CTaBKM HA 3a/IULLOK BIACHUX KOLUTIB HA PaXyHKY.
BiacoTKoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB NOHaA,
BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), piuHux.

He Tapudikyetbes
0,5% min 5 max 250 rpH.

5 rpH.
He Tapudikyetbes

He Tapudikyetbcs

He Tapudikyetbes

He Tapudikyetbes

He Tapudikyetbcs

He TapudikyeTtbes
10 rpH.
He Tapudikyetbes

1% min 15 max 1500 rpH.
10 rpH.

He Tapudikyetbea - 1 3anut Ha goby

HacTtynHi 3anutu npotarom fobw - 5 rpH.

5 rpH.

He TapudikyeTbea
75 rpH.
75 rpH.
100 rpH.

He TapuoikyeTbes

10 rpH.

10 rpH.
10 rpH.

2 500 rpH.

650 rpH.

BuTpaTtn BaHKy Ha npoueaypu
OCKapyKeHHA y BiANOBIAHOCTI A0
nosigomaeHHa abo paxyHky MIMC go
BaHky
He Tapudikyetbcs

He HapaxoByeTbcA
MpoTarom 10 gHiB 3 MOMEHTY
BUHWKHeHHA - 0,0001%

binbwe 10 AHiB 3 MOMEHTY BUHUKHEHHA -

48%

CnnayyeTbea B Kacy baHKy y AeHb
3BepHEeHHA A0 baHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMWUCaHHA CyMM onepawii 3 paxyHKy.
CnnayyeTbea B Kacy baHKy y AeHb
3BepPHEHHA A0 baHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
CTAryeTbeA 3 paxyHKy y AeHb
CMMCaHHA CyMM onepawii 3 paxyHKy.

CnnayyeTbeA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.

CnnauyeTbea B Kacy baHKy y aeHb
3BEPHEHHSA A0 BaHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky ana
OTPUMaHHA pesynbTaTy
pO3cNifyBaHHA.

CTAryeTbCA 3 paxyHKy Ha ymoBax
[0roBipHOrO CMMCAHHA KOLUTIB.



(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUK/AOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigyBaHHA crnipHMX onepauiit cnaavyeTbes 3 MAB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA A0 BAPTOCTi NOCAYIM OTPMMAHHA KOLWWTIB roTiBKOHO.

(2) — nonycKaeTbcs OHOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (HE3aKPUTOro) paxyHKy. [lonycKaeTbcA OAHOYACHa HAaABHICTb He BinbLue ABOX Ajl04MX KAPTOK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKY Ta He Binblue YOTUPbOX KAapToK (iIMEeHHWMX) Ha im’a foBipeHuUX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMy Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUIM CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKIB.
(4) — nif, «OCHOBHOO KapPTKOIO» PO3YMIETBCA KAPTKa, AKA NEPLLO0 0OPOPMIOETLCA Mif Yac YKNaAaHHA JOroBOPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKYy.

IHiLilOBaHHA BNACHMKOM paxyHKy abo BaHKom nepeodopmyieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Al KapTKM abo nicns CniMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWI CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHILitOBaHHA BAAaCHUKOM paxyHKy abo baHKoM nepeodopmMaeHHA KapTku B
nepiog, fKMI nepeAye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeoPpOpMNEHHAM KapTKM «3a iHILiaTMBOK BMACHMKA paxyHKy abo BaHKy» i3 BianosigHoOW0O
Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHiB He 6yno oaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLi
HapaxyBaHHA BiACOTKIB i ciCaHHA KOMICIiHUX BUHaropog,. KomiciliHa BUHaropoaa CTATYeETbCA BUK/IOYHO 3@ PaXYHOK BACHWUX KOLWTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
PO3Mipy KOMICiliHOT BUHAropoau, To KOMIcCiliHa BUHAropoaa CTATyeTbCA Y PO3MIpi 3a/IMLWKY BAACHUX KOLITIB.

(6) — AKwWwo onepauia 6e3roTiBKOBOI ONAATK 33 AOMNOMOrOK KapTKM TOBApiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM MepesKi (Y ToMy uncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK onepawis nepekasy, To Taky onepaito BaHK po3rnsgaTMme AK nNepekas KoWTiB 3 BUKOPWUCTAHHAM BignosigHoi Tapudikauii. Onepauii 6e3rotiskosoi
on/1aTi TOBapiB Ta MNOCAYT, 34iCHEHI 3 MeTo NpuabaHHA GiHaHCOBMX aKTMBIB Ta/abo dpiHaHcoBmx nocayr (kog MCC 6211, 6012), aBnsAt0TbCA onepawismm 3 6e3roTiBKOBOro
nepekasy KOLWTiB, TOMy OMAayyloTbcA 3rigHo 3 Tapudamu 3a bHesroTiBkoBuli nepekas. Onnata BapTocTi mosiica 060OB'A3KOBOro CTpaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHUKIB Ha3eMHUX TPAHCMOPTHMX 3acobiB Yepes cucTeMy AWCTaHUiHOrO obcnyrosyBaHHA baHKy (onuia «CTpaxyBaHHA» B po3aini «MpoayKTu»)
BBAYKAETbCA onepaLjieto 6e3roTiBKOBOI ONAATK 33 ZONOMOTOH KapTKM TOBApPiB Ta NOC/Yr B TOPriBe/ibHO-CePBICHiN Mepesi (y Tomy uncni mepeski IHTepHer).



ssldeaBank

TAS GROUF

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMmoBu 06cnyrosyBaHHA NOTOYHUX PaXyHKiB $isnuHmMX ocib B pamkax TapudHoro nnaHy «ldea Staff»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Baniota paxyHKy.

2. BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKy. (2)

3. TepmiH aii KapTKu. (3)

4. OdopmneHHs, 06cnyroByBaHHA Ta NnepeodopMIEeHHA Ha HOBUM CTPOK
Ajii OCHOBHOT KapTKM Ha iM’A BNAaCHMKA PaxyHKy. (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);

4.2. MasterCard World Debit (imeHHa, 3 unnom);

4.3. MasterCard Debit Platinum (imeHHa, 3 unnom).

5. OdopmneHHa 06cnyroByBaHHA Ta nepeopopMIeHHA Ha HOBUI CTPOK
Ail 4OAATKOBOT KAPTKM Ha iM’Al BAaCHMKa paxyHKy abo Ha im’s ioro
AosipeHoi ocobu. (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard Debit Platinum (imeHHa, 3 unnom);

5.4. MasterCard World Debit (umdposa);

5.5. MasterCard Debit Platinum (undposa).

6. NepeodopmneHHA KapTKu:

6.1. 3a iHiLiaTMBOI BNACHWMKa paxyHKy (BTpaTa, NOWKOAXKEHHS TOLLO);

6.2. 33 iHiuiaTMBOIO BaHKy.

7. [oAaTKoBa nNaaTa 3a TepMiHOBE BUrOTOB/IEHHA IMEHHOT KapTKu (g0
TPbOX 6aHKIBCbKMX AHiB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IULLIKY BNAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKY.

9. 06cNyroByBaHHA HEAKTMBHOTO PaxyHKY (wWwomicauHo). (5)

MonoBHEHHA paxyHKY.
10. loTiBKOBE NONOBHEHHA PaXyHKY B Kaci BiaaineHHA baHKy.
11. be3roTiBKoBe 3apaxyBaHHA KOLWTIB HA PaXyHOK.
OTPUMaHHA KOLUTIB rOTiBKOIO.

12. OTpMMaHHA KOLUTIB rOTiBKOIO:

12.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;

12.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

12.3 B Mmepexi 6aHKkomaTis baHky;

12.4. B MepeXKi 6aHKoMaTiB iHWKMX BaHKiB B YKpaiHi

12.5. B Mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBiCHOT Mepeski B

YKpaiHi;
12.6. B Mepei BiggineHb iHWux 6aHKiB B YKpaiHi;
12.7. B Mepexi BigaineHb Ta 6aHKOMATiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKM Ta KOHBEpTaLLia onepawii.

13. Be3roTiBKoBa onsaTta 3a A0NOMOrol KapTKU TOBapiB Ta NOCAyr B
TOpriBenbHO-cepBicHil mepeski (y T.4. B mepexi IHTepHerT). (6)
14. KoHBepTauia cymu onepaluii, AKLLO BantoTa onepauii BigmiHHa Big,

Ba/IlOTU PaXyHKY.
be3roTiBKOBMIA NepeKas KOoLWTIB 3 paxyHKy.

15. be3roTiBKOBUI4 nepeKas KowrTis (pa3osuii nepeKas):

15.1. nepekas y BigaineHHi baHKy Ha BnacHi BKnaau B baHky Ta Ha BnacHi
paxyHKuM KpeauTHOT 3aboprosaHocTi B BaHKy;

15.2. nepeKas y BiaaineHHi baHKy Ha iHWi paxyHKu B BaHKy (BAacHi
PaxyHKM, paxyHKu iHWKMX 0Cib, paxyHKK baHKy);

15.3 nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWWX 6aHKax YKpaiHu;

15.4. nepekas 3acobamm cucTeMU ANCTaHLiMHOro obcnyrosyBaHHA BaHKy

Ha BNACHi BKNaau B baHKy Ta Ha BNACHI paxyHKW KpeauTHOI
3aboprosaHocTi B baHKy;

15.5. nepekas 3acobamu cuctemu gucTaHuiinHoro obcayrosysaHHs baHKy
Ha paxyHKW Ta KapTKu B baHKy (BnacHi, iHWKWX ocib, paxyHKun baHky);

15.6. nepekas 3acobamu cuctemu gucTaHLinHoro obcnyrosysaHHa baHKy
Ha paxyHKu abo Ha KapTKu B iHWWX 6aHKax YKpaiHu;

15.7. nepekas 3 KapTKM Ha KapTKy B mepeski baHKomaTiB BaHKy;

15.8. nepekas 3 KapTKM 33 HOMEePOM KapTKK abo 3a peKBi3UTaMmM PaxyHKy

32 ME¥XaMW CUCTEMU ANCTaHLHOro 06cNyroByBaHHA baHKy.

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

NopAapok cnnatm

UAH
He Tapudikyetbes
3 poku

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao

He Tapudikyetbea 0pOpPMNEHHA KapTKK.

150 rpH

500 rpH.

150 rpH

150 rpH

500 rpH
He Tapudikyetbes
He TapudikyeTtbes

150 rpH
He TapudikyeTbea
150 rpH

He TapudikyeTbea
50 rpH

He TapudikyeTbea
He Tapudikyetbes

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
BaHK-eKkBalp mMoXe cTAryBaTH

He Tapudikyetbes A0JaTKOBY KOMiCito.

Tpu onepaliiin B micaub —
He Tapudikyetbes

YeTBepTa Ta HACTYMHi onepaLdiii B micaub —
1,5% + 35 rpH

He TapudikyeTbea

He TapudikyeTtbes

He Tapudikyetbes CTAryeTbCA 3 PaXyHKY Y AeHb
CMUCAHHA CYMK onepalLiii 3 paxyHKy.
OnepaTop nocayru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy Moxe

CTATYBaTU A0AATKOBY KOMICItO.

He TapudikyeTbea
He Tapudikyetbes
He TapudikyeTbea
He TapudikyeTbea
He Tapudikyetbes

He TapudikyeTbea
He Tapudikyetbes



15.9. nepekas y BigaineHHi baHky abo 3acobamu cucTemn gUCTaHLiNHOrO
ob6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «oBepHUCL HKunsmum»;

15.10. nepekas y BigaineHHi baHky abo 3acobamu cucTemn gUCTaHLINHOTO
ob6cnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujanbHWi paxyHok HauioHanbHoro baHky YKpaiHu».

15.11. onJsiata Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO
ob6cnyroByBaHHA BaHKy Ha KOPUCTb NOCTA4aNbHUKIB KOMYHANbHUX
nocayr (po3ain «KomyHanbHi nnaTexi» B MeHto onepadii),
TEeNEeKOMYHIKaLiMHUX MOoCcAyr, NOCAyr AOCTyny A0 MepeXKi iHTepHeT Ta
onepaTtopis MobiNbHOro 3B'A3KY;

15.12. onsaTa BapToCTi nonica 060B'A3KOBOro CTpaxyBaHHA LBINbHO-
NpaBoBOI BiANOBIAANbHOCTI BNACHMKIB HA3€MHWUX TPAHCNOPTHUX
3acobiB 3acobamu cucTemMm gUCTaHUiMHOro o6cnyroByBaHHs BaHKy
(onujs «CtpaxyBaHHA» B po34ini «[poayKTu»).

16. MNocriitHo-Aaitoue AOpYyYEHHA:

16.1. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cuctemm
AWCTaHUiliHOro obcnyrosyBaHHA baHky;

16.2. BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo CKacyBaHHA y BiAAiNeHHi
baHKy;

16.3. nepekas Ha paxyHKu B baHky;

16.4. nepeKkas Ha PaxyHKM B iHWMX 6aHKax YKpaiHu.

17. 3miHa peKBi3uTiB, po3lyK abo aHynlOBaHHA NepeKasy (40 MOMeHTY

¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).
IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

18. 3anuT 6anaHcy Ha paxyHKy y mepexi 6aHKomartis baHKy.
19. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomaris iHWKx 6aHKiB.
20. Bunucka no paxyHky y BiaaineHHi BaHKy 3a nonepegHiit micaub.
21. Bunucka no paxyHKy y BiaaineHHi baHky 3a f0BinbHUI nepioa.
22. [loBiaKa Npo HanABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaxyHKYy (Tolwo).
23. Konii (ay6nikaTn) AOKYMEHTIB WoA0 onepauiii 3a paxyHKom (oKpim
onepauiii y cuctemi AnCTaHuiliHOro o6cnyrosyBaHHA baHKy).
24. SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoMm.
IHWi nocayru
25. KyniBna-npoaax iHo3eMHOi BanloTU Ha MiXK6aHKIBCbKOMY BalOTHOMY

PUHKY YKpaiHU 33 JOPYYEHHAM BNaCHUKA PaXyHKY.
26. 3amiHa MNIH-Koay.

27. BAOKyBaHHA KapTKU Yy NPOLECiHroBOMY LLeHTPi (eNeKTPoHHMI4 cTon-
CMUCOK).

28. PO3MiLL,eHHA KapTKKU B CTON-CMUCKY Mi?}KHapOAHOI NAaTiXKHOT cuctemu
(«nanepoBuii» CTON-CNUCOK).

29. OcCKap»eHHA Yepes MidKHapoAHi NAaTixHi cuctemu (gani — MNC)
onepaluiii, 3gilicHeHoi 32 ,0NOMOroto KapTKu:

29.1. 6e3niacTaBHe OcKapyKeHHsA onepaldii yepes MNC;

29.2. NMOBTOPHE ONpPOTeCTyBaHHA (NpeapbiTpax Ta apbiTpark) onepaduii, npu

AKOMy baHK 3a3HaB BTpar.

30. MepeKas KowTiB 3 rPUBHEBOro paxyHKy, AKi 6yau paHiwe 3apaxoBaHi
Ha FPMBHEBUIA PaXyHOK NiCNA NPOAAXKY CYMM NepeKasy 3 3aKOpAOHY B
iHO3eMHili BanioTi, Ha NoraweHHA KpeaUTHOI 3a60proBaHOCTi BAaCHUKa
paxyHKy B baHKy.

31. Nocnyra «MasterCard Concierge». (7)

32. bi3Hec-3anu «Lounge Key». (7)

33. bi3Hec-3anu «MasterCard»: (7)

33.1. BHYTPILLIHA 30Ha aeponopTy «bopucninby»;

33.2. MiXKHapOAHa Ta BHYTPILLIHA 30Ha aeponopTy «/1bBiB»;

33.3. MiXXHapogHa 30Ha aeponopTy «Kuis»;

33.4. MiXXHapOAHa 30Ha aeponopTy «XapKis».

34. Mocnyra «Fast Line» — B 30Hi npunboTy aeponopTis «bopucninb» Ta
«Kwuis». (7)

35 MNocnyra «Fast Check in & Luggage Drop» — B aeponopTi «bopucninb».

(7
BiacoTKOBi cTaBKM 3a paxyHKOM.
36. BiACOTKOBI CTaBKM HA 3a/IMLLOK B/IACHUX KOLUTIB HA PaXyHKY.

He Tapudikyetbes

He Tapudikyetbes

He Tapudikyetbes

He Tapudikyetbcs

He TapudikyeTtbes
10 rpH
He TapudikyeTtbes

He Tapudikyetbes
10 rpH

He TapudikyeTbes - 2 3anuTi Ha goby
HacTynHi 3anuTu npotarom gobu - 5 rpH

5rpH
He TapudikyeTbea
100 rpH
100 rpH
100 rpH
He Tapudikyetbes

0,25%

10 rpH
He TapudikyeTbea

2500 rpH

650 rpH

ButpaTtun baHKy Ha npoueaypu
OCKapXeHHA Y BiANOBIAHOCTI A0

nosigomneHHsa abo paxyHky MIMC go

BbaHKy
He TapudikyeTbea

JocTtynHo
JocTtynHo

JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo

JocTtynHo

He HapaxoByeTbcA

CnnauyeTbea B Kacy baHKy y aeHb
3BepPHEHHA A0 baHKy.

CTAryeTbeA 3 paxyHKy y AeHb
CMMUCaHHA CyMM onepaLwii 3 paxyHKy.
CnnauyeTbea B Kacy baHKy y aeHb
3BEpPHEHHA A0 baHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
CTAryeTbCA 3 paxyHKy y AeHb
CMMCaHHA CyMM onepawii 3 paxyHKy.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky ana
OTPMMaHHA pesyabTaTty
po3cnifyBaHHA.

CTAryeTbcA 3 paxyHKy Ha ymoBax
[,0roBipHOroO CNMCAHHA KOLWUTIB.



37. BiAcOTKOBa CTaBKa, WO HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB NOHAA, Mpotarom 10 gHiB 3 MOMEHTY
BUTPATHOrO NiMITy (TEXHIYHMI1 oBepApadT), piuHUX. BMHUKHeHHs - 0,0001%
binbwe 10 gHiB 3 MOMEHTY BUHUKHEHHA -
48%
(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigyBaHHA crnipHMX onepauiit cnaavyeTbes 3 MAB.
«He TapnOiKyETbCA» BXKMBAETLCA Y PO3YMIHHI BK/IFOYEHHA [0 BAapTOCTi NOC/AYrM OTPUMAHHSA KOLUTIB FOTiBKOIO.
PaxyHOK BifKPUBAETbCA BUKNIOYHO 33 HAaABHOCTI Aeno3uTy B baHKy abo ans BunnaTv 3apobiTHoi naatu.
(2) — ponyckaeTbca oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04Oro (HE3aKPUTOro) paxyHKy. [lonyCKaeTbCA OAHOYACHA HAABHICTb He Bilblue ABOX Ajilo4MX KapTOK (iMeHHUX abo
HeiMeHHMX) Ha iM’A BNaCHUKa PaxyHKy Ta He Bifiblue YOTMPbOX KapTOK (iIMeHHMX) Ha im’'s AoBipeHuX ocib.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aerib, TOMY Ha AaTy OTPMMAHHA KapTKU BNAACHUKOM PaxyHKY 3a/IMLLIKOBUIA CTPOK Aii KapTKKU MOKe BYTU MeHLIMM TPbOX POKiB.
(4) — nip, <OCHOBHOO KapTKOO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAIOETLCA Nif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.
IHiLitOBaHHA BNAaCHMKOM paxyHKy abo baHKOM nepeodopmMNEHHA KapTKM MPOTAFOM OCTaHHbOroO MicAuA Aii KapTKW abo nicna CNAMBY OCTAaHHbOrO MICAUA Aji KapTKu
BBA)KAETbCA NepeodOPMIEHHAM KapTKU «HA HOBUIA CTPOK Aji» i3 BignoBiAHOW0 TapudiKalieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, fKMI nepefye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoOW0O
Tapudikauieto.
(5) — HEaKTMBHMM BBAXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHsA BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 32/IMLLOK BNIACHWUX KOLUTIB MEHLUIe
PO3Mipy KOMICIliHOT BUHAropoam, TO KOMICiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/MLLIKY BAACHUX KOLITIB.
(6) — AKWo onepaujia 6e3roTiBKOBOI ONAATK 32 4OMNOMOrOK KapTKM TOBapiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN MepesKi (y TOMy YMcni mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK ornepaLwis nepekasy, To Taky onepadito BaHK po3rnsgaTMme AK Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignosigHoi Tapudikauii. Onepauii 6e3rotiBkosoi
onnaTv TOBapiB Ta NOCAYT, 34iMCHEHI 3 MeTO NpuABaHHA GiHaHCOBMX aKkTMBIB Ta/abo diHaHcoBmx nocayr (kog MCC 6211, 6012), ABAa0TbCA onepauismmn 3 6e3roTiBKoBOro
nepeKasy KoOWTiB, TOMy OMAayyloTbCa 3rigHo 3 Tapudamu 3a 6GesroTiBkoBWI nepekas. Onnata BapTocTi mosica 060OB'A3KOBOro CTpaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHUKIB Ha3eMHMX TPAHCMOPTHMX 3acobiB Yepes cucTemy AWCTaHUiiHOrO o6cnyroByBaHHA BaHKy (onuis «CTpaxyBaHHA» B po3gini «MpoayKTu»)
BBA)KAETLCA onepawieto 6e3roTiBKOBOI OMAaTH 3a AONOMOrOH0 KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y ToMy uncni mepeski IHTepHeT).
(7) — nocnyru HapatoTbea AeprkaTensam KapTok MasterCard Debit Platinum; ymoBu HagaHHA Nocayru, BapTiCTb NOCAYrM Ta MOPASOK CNAATVM BapTOCTi NOCAYrM BU3HAYAETLCA
onepaTopom NOCAYru.
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YMmoBU 06cnyroByBaHHA NOTOYHUX PaxXyHKiB $pisnuHux oci6 B pamkax TapudHoro nnaHy «basosuii (3n0Tuin)»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Bantota paxyHKy.
2. BiaKpuTTA Ta 06CNyroByBaHHA PaxyHKYy. (2)
3. 3aKpUTTA paxyHKy Ta MepepaxyHOK 3ajAMILKYy BAACHMX KOWTIB 3a
peKBi3uTamm, AKi BKasaHi BNaCHUKOM PaxyHKy.
4. 0O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (3)
MonoBHEHHA PaxXyHKY.
5. FoTiBKOBE NONOBHEHHA PaxXyHKYy.

Be3roTiBKoBe 3apaxyBaHHA KOLWITIB HA PaXyHOK.
OTPUMaHHA KOLUTIB FOTIBKOIO.
6. OTpUMaHHA KOLUTIB FOTIBKOIO B Kacax mepexi BigaineHb baHKy.

Be3roTiBKOBMIA NepeKas KowrTiB.

7. Be3roTiBKOBMi1 NepeKas KowrTis (pa3oBuii nepekas):

7.1. nepekasy BiggineHHi baHKy Ha BnacHi BK1agu B baHKy Ta Ha BAACHi paxyHKKW
KpeauTHoi 3aboproBaHocTi B baHKy;

7.2. nepekas y BiagineHHi baHKy Ha iHWI paxyHKu B BaHKy (BNacHi paxyHkw,
paxyHKM iHWKX OCi6, paxyHKu BaHKy);

7.3 nepekas y BiadineHHi baHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu;

7.4. nepekas 3acobamu cuctemu AucTaHuiiHOro obcnyroByBaHHA baHKy Ha
BNIacHi BKNaau B BaHKy Ta Ha BNacHi paxyHKW KpeauTHOI 3aboprosaHocTi B
BaHKy;

7.5. nepekas 3acobamu cuctemu AucTaHuiiHOro obcnyroByBaHHA baHKy Ha
paxyHKuM B BaHKy (BAacHi, iHWKUX 0Ci6, paxyHKK BaHKy);

7.6. nepekas 3acobamu cUCTEMM AUCTaHLiAHOrO 06cnyrosyBaHHA BbaHKy Ha
PaxyHKM B iHWIKNX BaHKax YKpaiHu;

7.8. nepeKas peKBi3UTaMM PaxyHKy 33 MeKamMu CUCTEMWM AUCTaHUiMHOro
06cnyroByBaHHA baHKy;

7.9. nepeKas KoWTiB Ha paxyHKW B 6aHKM 3a KOPAOHOM.

7.10. nepekas y BigaineHHi baHKy abo 3acobamu cucTemun AUCTaHUiHOTO

obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«MosepHUCb Hnsmumy»;

7.11. nepekas y BigaineHHi baHky abo 3acobamu cucTeMM AMCTaHLiHOrO
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneujanbHuii paxyHoK HauioHanbHoro baHKy YkpaiHu».

7.12. onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMMU ANUCTAHLIHOTO
ob6cnyroByBaHHA baHKy Ha KOPUCTb NOCTA4aNbHUKIB KOMYHaNbHWUX NOCAYT
(po3ain «KomyHanbHi NnaTexi» B MeHto onepaLwiii), TeneKoMyHiKaLiiHuX
nocAayr, NOCAYr AOCTYNy A0 MePEeKi iHTepHET Ta onepaTopis MobinbHOro
3B'A3KY;

7.13. onJsiata BapTocCTi nonica 060B'A3KOBOro CTpaxyBaHHA LBINbHO-NPaBOBOI
BiZNOBIAANbHOCTI BNACHUKIB HA3EMHUX TPAHCNOPTHMX 3acobis 3acobammu
CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy (onuia «CTpaxyBaHHA» B
po3aini «MpoayKTn»).

8. MNocrTiliHo-Ajloue AOpyYeHH:A:

8.2. BCTAHOBJ/IEHHA, 3MiHa NapameTpis abo cKacyBaHHA y BiaAineHHi baHkKy;

8.3. nepekas Ha paxyHKku B baHky;

8.4. nepeKas Ha paxyHKM B iHWKNX BaHKax YKpaiHu.

9. 3miHa peKBi3uTiB, po3wWyK abo aHy/NlOBaHHA nepekasy (40 MoOMeHTy

$aKTMUHOro 3apaxyBaHHA KOLITIB Ha paxyHOK-OTPUMyBay).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

10. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.

11. Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BinbHUIA nepioa,.

12. [oBigKa Npo HasABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB Ha paxyHKy (Towo).

13. Konii (aybnikaTn) AOKymeHTIB WoOAO0 onepauii 3a paxyHKom (oKpim

onepauii y cuctemi gucraHuiiiHoro o6cnyroByBaHHA baHKy).
IHwWi nocayru.

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

PLN
He TapudikyeTtbes
He TapudikyeTtbes

5PLN

He Tapudikyetbcs
He TapudikyeTtbes

1%

He HapaeTbCA
0,50 PLN
2,5% min 20 PLN
He HapaeTbcA
He Tapudikyetbes
2,5% min 20 PLN
He HapaeTbcA
1,5% min 20 PLN
He HapaeTbcA

He HapaeTbeA

He HapaeTbeA

He HapaeTbcA

10 rpH

0,50 PLN
2,5% min 20 PLN

200 rpH

He Tapudikyetbes
100 rpH
100 rpH
100 rpH

NopAapok cnnatn

CTAryeTbeA 3 paxyHKy y AeHb
CNUCaHHA Cymu onepauii 3

paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCaHHA CyMM onepauii 3
PaxyHKy.

OnepaTop nocayru nepekasy
KOLUTIB 32 PEKBI3UTaMM PaxyHKyY
MOMKe CTAryBaTh A,0aTKOBY
KOMiCito.

TpaH3UTHUI BaHK MOXKe
CTAryBaTVM A0AATKOBY KOMICiO 33
06pobKY MiXkHapogHoro
nepekasy KoLTiB.

CnnavyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.

CTAryeTbCA 3 PaXyHKY Y AeHb
CMUCAHHA CyMmn onepalii 3
PaxyHKy.

CnnayyeTbca B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.

TpaH3UTHUI 6aHK MoKe
CTAryBaTM A04aTKOBY KOMiICIiO 3a
06pobKy Mi¥KHapogHoro

nepeKasy KowTiB.

CnnayyeTbea B Kacy baHKy y aeHb
3BEPHEHHA A0 BaHKy.



14. Kynisnsa-npogax iHO3eMHOI BaloTU Ha MiXK6aHKIBCbKOMY Ba/IlOTHOMY PUHKY 0,50% CTAryeTbCA 3 paxyHKy y AeHb

YKpaiHu 32 fOpYYEHHAM BNIACHUKA PaXyHKY. CMUCaHHA Cymu onepauii 3
PaxyHKy.
BifcoTKOBi CTaBKM 32 paxyHKOM.
15. BiacoTkoBa CTaBKa, WO HAapaXOBYETbCA HAa 3a/MWIOK BNACHUX KOLWITIB Ha He HapaxoByeTbcA
paxyHKy.
16. BigcoTKkoBa CTaBKa, WO HAapaxOBYETbCA 3a BUKOPUCTAHHA KOWTIB NOHag Mpotarom 10 gHiB 3 MOMEHTY
BUTPATHOrO NimiTy (TeXHiYHMIA oBepApadT), piuHUX. BMHUKHeHHs - 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiHi BuHaropoau 6e3 NAB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMIiHHI BKAOYEHHA BapTOCTI MOCAYrM 40 BapTOCTi 6e3roTiBKOBOro nepekasy y BiagineHHi baHKy Ha iHWIi paxyHKM B BaHKy (BnacHi
PaxyHKM, paxyHKM iHWWX 0Ci6, paxyHKM BaHky);

KomiciliHa BuHaropoga y PLN cniauytoTbea y rpuBHi 38 Kypcom HBY Ha AeHb cnvcaHHA cymun onepauii 3 paxyHKy.

(2) — ponycKaeTbcA OAHOYACHA HAABHICTb TiZIbKM OAHOTO Ait04Oro (HE3aKPUTOro) paxyHKy.

(3) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM NpoTArom 360 KaneHZapHUX AHiB He 6yno oaHoi NpubyTKoBOI abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLi
HapaxyBaHHsA BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MEHLUIe
PO3Mipy KOMICIliHOT BUHAropoam, TO KOMICiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/MLLIKY BAACHUX KOLITIB.
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esldeaBank

TAS grour

Mocnyra

BiaKkpuTtTa Ta 06CNYyroByBaHHA NOTOYHOIO PaxXyHKY

1.  Baniota paxyHKy.

2.  BigKpuTTa paxyHKy.

3.  O6cnyroByBaHHA pPaxyHKy:

4. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (LomicauHo). (2)
MonoBHEHHA PaxyHKy.

5. TloTiBKOBe MONOBHEHHA PaXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHSA KOLWITIB HA PaXyHOK.
OTpPUMaHHA KOLUTIB roTiBKOIO.

6.  BesroTiBKOBa onnarta 3a AONOMOrOI0 KapTKY TOBapiB Ta NOC/Yr B TOPriBenbHO-cepBicHili mepeski (y T.u. B

mepesKi IHTepHer).

6. KoHBepTauia cymu onepalii, AKWO BantoTa onepauii BiaMiHHA Bif BaNoTU paxyHKy.
Be3roTiBKOBMI1 NepeKas KOLTIB 3 PaXyHKY

7.  besroTiBKOBMI1 NepeKas KowrTis (pa3oBuii nepekas):

7.1. nepekas y BigAaineHHi baHKy Ha BnacHi BKAaam B BaHKy Ta Ha BAacHi paxyHKM KpeauTHOi 3aboprosaHocTi B
baHky;

7.2. nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BNaCHi paxyHKM, PaxyHKM iHWWKX OCi6, paxyHKu
BaHky);

7.3. nepekas y BigaineHHi baHKy Ha PaxyHKM B iHWNX BaHKax YKpaiHu;

74. nepekas 3acobamm cucTeMM AUCTaHLiiHOro obcnyrosyBaHHs BaHKy Ha BNacHi BKNaam B baHKy Ta Ha BAacHi
paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;

7.5. nepekas 3acobamm cucTemm gUcTaHLiiHOro o6cnyroByBaHHA BaHKy Ha paxyHKM Ta KapTky B BaHKy (BnacHi,
iHWKX OCi6, paxyHKK BaHKy);

7.6. nepekas 3acobamm CUCTEMM AUCTaHLiAHOrO 06CcNyroByBaHHA baHKy Ha paxyHKM abo Ha KapTKU B iHLWMWX
6aHKax YKpaiHu;

7.7. nepeKas 3 KapTKW Ha KapTKy B mepeski baHKkomarTis baHky;

7.8. nepeKas 3 KapTKM 32 HOMEPOM KapTKKM abo 3a PEKBI3UTaMM PaXyHKY 33 MeXaMu CUCTEMM AUCTAHLIMHOTO
obcnyroByBaHHA baHKy.

7.9. nepekas y BigaineHHi baHKy abo 3acobamu cucTemu gUcTaHLUitHOro 06cnyroByBaHHA baHKy Ha paxyHOK

UA223226690000026007300905964 - «MosepHUchb Kusnmy»;

7.10. nepekasy BigaineHHi baHky abo 3acobamu cucTemu gUcTaHLINHOro obcayrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CneujanbHuUit paxyHoK HauioHanbHoro baHky YKpaiHu».

7.11.  onnaTa NoOcAyr 3 BUKOPUCTAHHAM CUCTEMU AMUCTaHLiHOro o6cnyroByBaHHA BaHKy Ha KOpUCTb
NOCTayYaNbHUKIB KOMYHaNbHUX MOCAYT (po3ain «KoMyHanbHi NaaTexi» B MEHIO onepaLii),
TEeNEeKOMYHIKaLiMHWUX NOCAYr, MOCAYr AOCTYNy A0 Mepexi iHTepHeT Ta onepaTopis MobinbHOro 38'A3Ky;

7.12.  onnata BapTocCTi nonica 060B'A3KOBOro CTpaxyBaHHA LMBINIbHO-NPABOBOI BiANOBIAANbHOCTI BNAaCHUKIB
Ha3eMHMUX TPAHCMOPTHUX 3acobiB 3acobamu cucTemu AncTaHLiiHoro obcnyrosysaHHA baHKy (onuisa
«CtpaxyBaHHA» B po3aini «MpoayKtn»).

8 MNocriliHO-Ajloue po3nopaAKeHHs.

24. 3miHa peKBi3uTiB, po3LIYK abo aHyNOBaHHA Nepekasy (40 MOMeHTY GaKTUUHOro 3apaxyBaHHA KOLWTIB HA

paxyHOK-OTpuMyBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

27. Bunucka no paxyHKy Yy BiggineHHi BaHKy 3a nonepepgHii micaupb.

28. Bunucka no paxyHKy y BiaAineHHi baHKy 3a f0BiNbHUIA nepioa.

29. [loBiAaKa NPO HAABHICTb, CTaH Ta 3a/IMLLIOK KOLITIB HA PaXyHKY.

30. Konii (ay6nikatn) aoKymeHTIB WOA0 onepauiii 3a paxyHKom (OKpim onepauiii y cuctemi gucTaHuiitHoro

o6cnyroByBaHHA BaHKy).

31. Konii(gy6nikaT) 4OKYMEHTIB LW,04,0 onepawiii, 34iliCHEHUX Y CUCTeMI AUCTaHLiiHOro 06cnyroByBaHHA
BaHKy 3a onepauismu B TOpriBe/IbHO-cepBicHi mepexi (y T.4. mepexi IHTepHerT).
32. SMS-iHpopmyBaHHA NPO onepaLii 32 paxyHKOM.

IHWi nocayru.

33. KyniBns-npoAa iHO3eMHOI BasloTM HA MidK6aHKIBCbKOMY BalOTHOMY PUHKY YKpaiHU 32 AOPYYEHHAM
BNAaCHUKA PaxyHKY 3 METOIO NOralleHHA KpeauUTHOI 3a6oprosaHocTi.

34. KyniBnA-npoAaXK iHO3eMHOI Ba/IlOTU Ha MidK6aHKIBCbKOMY BalOTHOMY PUHKY YKpaiHu Ha BUmory BaHky 3
MEeTOI0 NoraweHHA KpeauTHOI 3a60proBaHoCTi.

BuHaropogm /

NPOLEHTHOI CcTaBKM (1)

UAH, USD, EUR, PLN

0 rpH.
He Tapudikyetbes
He Tapudikyetbes
He Tapudikyetbes

He HapaeTbca

He HagaeTbeca

He HapaeTbca
He HagaeTbea

He HapaeTbca
He HapaeTbea

He HagaeTbeca
He HapaeTbea

He HapaeTbea
He TapuoikyeTbea

He Tapudikyetbes
He Tapudikyetbes

He HapaeTbea

He HagaeTbea

He HapaeTtbca
He HapaeTtbca

He Tapudikyetbes
He TapuoikyeTbes
100 rpH.

100 rpH.

He TapuoikyeTbes

He HapaeTbcA

0 rpH.

0 rpH.

YMoBM 06C/1yroByBaHHA NOTOYHUX PaxXyHKiB ¢isnuHux oci6 B pamkax TapudHoro nnaHy «KpeautHuii»
Po3mip KomiciitHoi

Mopapok cnnatn

CnnayvyeTbeA B Kacy
BbaHKy y AeHb
3BEPHEHHA A0
baHKy i3
BignosigHMM
3anuTom.

(1) —yci KomiciiHi BUHaropoam 6e3 MAB 3a BUKNHOYEHHAM BATPAT Ha PO3C/iAyBaHHA CNiPHUX onepalii. Po3cnigyBaHHsA cnipHUX onepauii cnaadyetbea 3 MAB.
«He TapudiKyETbCA» BKMBAETHCA Y PO3YMIHHI BKNKOYEHHA BApTOCTi NOCAYIM [0 BiACOTKOBI CTaBKM, WO HAPAXOBYHOTLCA 38 KOPUCTYBAHHA KPEAUTHUM

nimitom. KomiciiHa BuHaropoga y USD a6o EUR cnnauytoTbea y rpuBHi 3a Kypcom HBY Ha fieHb NpoBeaeHHs onepaldii.

(2) — HeaKTMBHUM BBAXKAETbCA PaXyHOK, 338 AKMM NpoTAarom 360 KaneHAapHUX AHiB He Byn0 KoaHoi NpMbyTKOBOI abo BMAATKOBOI onepaliii, 33 B MHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CNIMCaHHA KOMICIiHUX BUHaropoZ. KomiciliHa BUHaropoaa CTAryeTbCA BUK/IOYHO 3@ PaXyHOK BJIACHUX KOLUTIB. AKLLO 3a/IMLLOK BAACHUX KOLITIB

MEeHLLIe PO3Mipy KOMICIHOT BUHAaropoam, To KOMiCilHa BUHaropoaa CTATyeTbCA Y PO3MIpi 3a/IMLLIKY BNACHUX KOLUTIB.



MpoTokon 3acigaHHA KYAMIT Ne 126.1 Big 17.11.2016
Tapudu Ha 06cnyroByBaHHA ¢isnyHMX 0Ci6 B pamKkax naketis nocayr "CraptoBuit nosutus”

Hasea onepauii / nocayrn BaprticTb onepauii / nocayru TepmiH onnatn
1. BigkpuTTa Ta 06CNyroByBaHHA NaKeTiB nocayr
1.1 BiakpwTTA nakeTy nocayr' beskowToBHO B AeHb BigKpUTTA NakeTy
1.2 Ob6cnyroByBaHHA NakeTy NOCAYr B MicALb BxoauTb y BapTicTb BiAKPUTTA NaKeTy nocayr LLlomicAYHO B OCTaHHilt poboumnit AeHb
Mmicaua
1.3.1 | Mepexig Ha 06CNyroByBaHHA B iHLWMI NakeT NOCAYT B Nepwui 10 rpH. MonepeaHbO 3a KOXKEH BUNAZ0K
pik obcnyrosyBaHHA
1.3.2 Mepexig Ha 06CcnyroByBaHHA B iHWWIA NAKeT NOCAYT, 10 rpH.
MOYMHAIOUM 3 2-TO POKY 0B6CNYroByBaHHA
1.4 3aKpuTTA NakeTy nocayr
1.4.1 | -3iHiujaTneu KnieHta 50 rpH MonepeAHbO 3a KOXKEH PaxyHOK
1.4.2 | -3iHiyiaTmen 6aHKy y BUNAAKY BiACYTHOCTI onepaLii no B merKax 3a/MLWKy KOWTiB HA paxyHKyY, max 50 rpH.
paxyHKy noHag, 3 poku ab0 eKBiBaNEHT B Ba/IIOTi PaxyHKy
1.5 3iliCHEHHA NnaTexXiB B HaLiOHaNbHI BanoTi
1.5.1 | 3pgjlicHeHHA 6e3roTiBKOBMX OMepaLLii No NOTOYHUX PaxyHKax 1% Big cymun min. 15 rpH. Mpw 3aiicHeHHi onepauii
Ha NanepoBMX HOCIAX Ta 3ri4HO NOCTINHO-Ajito40ro 0,75%
pO3nopaaKeHHA B onepaliiHui yac:

- B iHWIi 6aHKK;
- Ha iHWIi paxyHKu, BiakpwuTi y MAT "laes BaHk"

1.5.2 | 3pjiicHeHHA 6e3roTiBKOBUX ONepaLii No MOTOYHUX PaXyHKaX,
B TOMY YMCAi 3riAHO NOCTIMHO-Ai04Oro PO3NOPAANKEHHS, 3
[0MOMOroto cuctemu "IHTepHeT-6aHKiHM:

- B iHWIi 6aHKu;

- Ha iHWI paxyHKu, BigkpwuTi y MAT "laes BaHk" 0,5% Big cymu (min 5 rpH. - max 250 rpH.)
BxoauTb y BapTicTb 06CNYroByBaHHA NakeTy NOCayr
1.5.3 3miHa YMOB NaaTexy, aHy/loBaHHA nepeKkasy (40 MOMeHTY 10 rpH. MNonepeaHbO 3a KOXKEH BMNAJ0K

3apaxyBaHHA KOLUTIB Ha PaXxyHOK OTPUMYBaya), po3Lyk
nepekasis 3a 3aNUTom

1.6 BcTaHOBAEHHA NOCTINHO-AiH04Y0ro Po3nopaaKeHHs (y 15 rpH. MonepeaHbO 3a KOXKeH BUNaZoK
BiAAiNeHHAX baHky)

1.7 3miHa napametpis/ BigmiHa 4ji nocTiiHo-Ajtouoro 10 rpH MNonepeaHbO 3a KOXeH BUNaf0oK
po3nopagsKeHHn (y BigaineHHax baHky)

1.8 Buaaua roTiBKM 3 NOTOYHOrO PaxyHKy

1.8.1 Buaava roTiBKM 3 MOTOYHOTO PaxyHKy B HaLjiOHabHil BantoTi 2% Mpw opeprKaHHi roTiBKK

1.9 [MONOBHEHHS i 3apaxyBaHHA Ha MOTOYHUIA PaxyHOK BxoauTb y BapTicTb 06CNYroByBaHHA NaKeTy NOCAyr

1.10 Bupgaya BUNMCOK NPO pyx KOLITIB MO PaxyHKY BXxoAuWTb y BapTicTb 06CNYroByBaHHA NaKeTy nocayr

1.11 HapaHHA AOBIAKKM NPO HAABHICTb PAaXyHKY Ta 3a/INLIKN
KOLUTIB, @ TAKOX KONii/ay6nikaTis iHILMX AOKYMEHTIB,
NnoB’A3aHUX 3 PO3PaxXyHKOBO-KacoBUM 06CYroByBaHHAM

- ONA CTAaHAAPTHUX KNIEHTIB 30 rpH MonepeaHbO 3a KOXKHY AOBIAKY
- ans npauisHukis NAT "lgea baHk" BxoauTb y BapTicTb 06CNYroByBaHHA NaKeTy nocnyr

1.12 MnaTa 3a NiAKNIOYEHHA A0 NOCAYTU CMC-BaHKiHTY BXxoAuTb y BapTicTb 06CNYroByBaHHA NaKeTy Nocayr

1.13 Mnata 3a nigkntodeHHs ao CAO "IHTepHeT-6aHKiHM BxoAuTb y BapTicTb 06CNYroByBaHHA NaKeTy nocayr

1.14 O6cnyrosyBaHHa CA0 "IHTepHeT-6aHKiHT" BxoauTb y BapTicTb 06CNYroByBaHHA NaKeTy nocayr

1.15 HapaHHA BUNWUCOK 3 paxyHKY B €/1IeKTPOHHOMY BUrNALi 33 10 rpH CnnCyeTbCA 3 PaxyHKY LLLOMICAYHO B
[,0MOMOTOH CMC-NOBIAOMAEHb Ha MOGiNbHUI TenedoH npo OCTaHHil pobouunit feHb micaus npu
3piicHeHi onepauii No paxyHKy Ha cymy Big 1 rpH. HaABHOCTI onepaw,iii No paxyHKy

1.16 CMC-iHpopMyBaHHA WOA0 yCnilWHOro norysaHHsa ao CAO 4,99 rpH (BKA. NAB) CnnCyeTbCA 3 PaxyHKY LLLOMICAYHO B
"IHTepHeT-6aHKiHr" Ta 3MiHW Napoto OCTaHHilh poboumnit AeHb micAaua

2 BiAcOTKOBI cTaBKu, neHi, wrpadum

2.1 HapaxyBaHHA BiACOTKIB Ha 3a/IULLIOK KOLUTIB HAa MOTOYHUX He HapaxoBytoTbca B ocTaHHi pobounii AeHb micaus
paxyHKax:

MpumiTKuK:
1 MOTOYHMI PaxyHOK BiAKPUBAETHCA BUK/IOYHO KNIEHTam Npu 0pOpMNEHHI KPeAUTHUX MPOAYKTIB, WO NepesbayatoTb NoralweHHs Aito4oi 3a6oprosaHocTi y baHky.



Tapudun 6aHKIiBCbKUX NPOAYKTIB, NpoAaXK AKMX
NPU3yNMHEHUU

ssldeaBank

TAS amoU#

MpoTokon 3aciganHa KYAMIT Ne 55 Big 27.11.2025p

YMoBM 06cNyroByBaHHA NOTOYHUX pPaxXyHKiB ¢pisnuHMUX oci6 B pamKax TapudHoro nnaHy «KpeguTtHa KapTKa «Came Ta»

Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaxyHKY i KQpTOK.

RWINE

5.1.

5.2.

5.3.

6.1.

6.2.

8.

9.

Bantota paxyHKy.
BiaKpuTTA Ta 06CNyroByBaHHA PaxyHKYy. (2)
TepmiH gii kKapTku. (3)
OdopmneHHs, o6cnyroByBaHHA Ta nepeopopMneHHA Ha HOBUI CTPOK Al
OCHOBHOI KapTKM Ha iM’Al BAaCHUKA PaxyHKy: (4)

Visa Rewards (unoposa);

MasterCard World Debit (HeimeHHa, 3 unnom).
OdopmneHHs 06cnyroByBaHHA Ta nepeodopmIeHHA Ha HOBUIA CTPOK Al
AO0AATKOBOI KAPTKM Ha iM’A BNAaCHMKA paxyHKy abo Ha im’a iioro
AoBipeHoi ocobu: (4)

MasterCard World Debit (HeimeHHa, 3 uunom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard World Debit (undposa).
NepeodpopmneHHA KapTKu:

3a iHiLiaTUBOI BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);

33 iHiuiaTMBolo baHKy.
[opaTKkoBa nnaTa 3a TepMiHOBE BUrOTOBJ/IEHHA iMEHHOI KapTKK (A0 Tpbox
6aHKIBCbKUX AHiB).
3aKpUTTA PaxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.
06cnyroByBaHHA HEAKTUBHOIO PaxXyHKY (wwomicauHo). (5)

YMOBM BCTaHOB/IEHHA Ta BUKOPUCTAaHHA KPEAUTHOrO NiMiTy.

10.
11.

111

12.

13.
14.

14.1.
14.2.

15.

Po3mip KpeauTHOI niHii.
BiAcoTKOBI cTaBKM, L0 HaPaXOBYIOTbCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuX:
41 3a60ProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA onepaLii
6e3roTiBKOBOI ON/1aTH 3a ONOMOrO0 KapTKM TOBapiB Ta NOCAyr B
TOProBeNbHO-CEePBICHI Mepei (y Tomy uncai mepesxi IHTepHeT)
NPOTArom NiNbroBoro nepioay;
£nA 3a6oproBaHoCTi, AKa BUHMKNA BHACNIAOK 34iMCHEHHA onepaLi
6e3roTiBKOBOI ONaTH TOBApPiB Ta NOCAYT B TOProBe/IbHO-CEPBICHIN
mepexi (y Tomy 4ncii mepesi IHTepHeT) 3a mexamu Ninbrosoro nepiogy
Ta 4N1A iHWKX onepaLii (y Tomy Ymcai, cymun Komicii, cniadeHnx 3a
pPaxyHOK KpeaUTHOrO NimiTy).
BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 KOPUCTYBAHHA NPOCTPOUEHOIO
3a60proBaHicTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepioay.
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiACYTHOCTI 40roBOpPY A06POBINLHOIO CTPaXyBaHHA XUTTS;
3a HaABHOCTi AOrOBOPY A0OPOBINILHOrO CTPAXyBaHHA XKUTTA.
LLitpad 3a HecBoeyacHy cnaaty abo cniaTty He B NOBHOMY 06c¢A3i
060B’A3KOBOro MiHiManbHOro NAaTexy.

NMonoBHEHHA PaXyHKY.

16.

FoTiBKOBe NONOBHEHHA PaXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA KOLWTIB Ha
PaxyHOK.

OTPMMaAHHA KOLUTIB roTiBKOIO 3 PaxyHKy

17.

17.1.
17.2.
17.3.
17.4.

OTPMMaHHA KOLITIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK;
B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKK;
B mepexi 6aHkomaris baHKy;
B mepexi POS-TepmiHanis (Kacu) TOproBenbHO-CEPBICHOI MepesKi B
YkpaiHi;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

UAH

He Tapudikyetbes
3 poku (5 pokis 418 LMPPOBUX KAPTOK)

He Tapudikyetbes
He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbcs

He Tapudikyetbes

He TapudikyeTbea

He Tapudikyetbes
150 rpH.

He TapudikyeTbea

He TapudikyeTbea

Big 10 000 go 500 000 rpH.

0,01%

45%

72%
[0 92 gHis

5%
6%
100 rpH.
(33 KOXKHUIA GaKT BUHUKHEHHS)

He Tapudikyetbes
BnacHi kowtn

He Tapudikyetbes
0,5%

KpeauTHi KowTtn
He HapaeTbCA
1,9%

NopAapok cnnatm

OdopmneHHs 06cNyroByBaHHA Ta
nepeopopMneHHs Ha HOBWIA CTPOK Aii
OfHi€l iIMEHHOT L0AaTKOBOI KapTKM Ha
im’f BNacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHEHHA A0 baHKy Wwoao
0bOPMNEHHA KapTKU.

CnnayyeTbCa WAAXOM roTiBKOBOrO Ta
6e3roTiBKOBOro NOMOBHEHHA PaXyHKY
npotarom lNnatixkHoro nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
BaHK-eKkBalip MoXe cTarysaTu
[,00aTKOBY KOMicito.



17.5.
17.6.

B MepeXi BigaineHb Ta 6aHKoMaTiB iHWMX 6aHKiB B YKpaiHi;
B MepexXi BigaineHb Ta 6aHKomaTiB iHWKMX BaHKiB 3a KOPAOHOM;

be3roTiBKOBI po3paxyHKU Ta KOHBepTaLia onepawuii.

18.

19.

BesroTiBKoBa onsaaTa 3a JONOMOrol0 KapTKM TOBapiB Ta NOCAYr B
TOpriBenbHoO-cepBicHili mepexi (y T.u. B mepesKi IHTepHeT). (7)
KoHBepTauia cymu onepaluiii, AKWO BantoTa onepauii BigmiHHa Big,
BaJIlOTU PaXYHKY.

Be3roTiBKOBUIA NepeKas KOLWTIB 3 paXyHKy

20.
20.1.

20.2.

20.3

20.4.

20.5.

20.6.

20.7.
20.8.

20.9.

20.10.

22.11.

22.12.

21.
21.1.

21.2.

21.3.

21.4.
22,

Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas):
nepekasy BigaineHHi baHKy Ha BnacHi Bknaau B baHKy Ta Ha BnacHi
paxyHKM KpeauTHOT 3aboprosaHocTi B BaHKy;
nepekas y BigAineHHi baHKy Ha iHWI paxyHKW B BaHKy (BnacHi paxyHKu,
paxyHKM iHWKX 0OCi6, paxyHKu BaHKy);
nepekas y BigaineHHi baHKy Ha paxyHKW B iHWIWX 6aHKax YKpaiHu;
nepekas 3acobamu cuctemm AnctaHuiiHoro obcnyrosysaHHA baHKy Ha
BNIACHi BKNaau B baHKy Ta Ha BNACHi paxyHKW KpeauTHOT 3a6oprosaHocTi
B baHKy;
nepekas 3acobamu cuctemm AnctaHuiiHoro obcnyrosysaHHA baHKy Ha
PaxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX 0Cib, paxyHKK BaHKy);
nepekas 3acobamum cUCTEMM AUCTaHLiiHOro 0b6cnyrosyBaHHA baHKy Ha
paxyHKM abo Ha KapTKu B iHWMX 6aHKax YKpaiHu;
nepekas 3 KapTKu Ha KapTKy B mepexi baHkomartis BaHky;
nepeKas 3 KapTKM 33 HOMEPOM KapTKM abo 3a PEKBI3UTaMU PaxyHKyY 3a
MeXKaMmn CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy.
nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO
06cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MosepHUchb Kusunmy»;
nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO
obcnyrosyBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneujanbHuii paxyHoK HauioHanbHoro baHKy YkpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMMU ANUCTAHLUIAHOrO
o06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaNbHUKIB KOMYHANbHUX
nocnyr (posain «KomyHanbHi NaaTexi» B MeHto onepawii),
TENEeKOMYHIKaLiMHWUX NOCAyr, MOCAyr AOCTYNy A0 Mepexi iHTepHeT Ta
onepaTopiB MobiNbHOro 3B'A3Ky;
onnaTta BapTocTi nosica 060B'A3KOBOro CTPaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHMKIB HA3EMHUX TPAHCMNOPTHMX 3acobis
3acobamu cucTemu AUCTaHLiiHOro o6cnyroByBaHHsA baHky (onuisn
«CTpaxyBaHHA» B po3aini «MpoayKTn»).

MocriliHo-Aitoye AopyYeHHR:
BCTAHOBJ/IEHHA, 3MiHa NapameTpis abo ckacyBaHHA 3acobamu cuctemu
ANCTaHUiiHoro obcnyrosyBaHHA baHky;
BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo cKacyBaHHA Y BiaaineHHi baHkKy;

nepekas Ha paxyHKu B baHky;

nepeKas Ha PaxyHKM B iHWKNX BaHKax YKpaiHu.
3MmiHa peKBi3uTiB, po3LyK abo aHy/NlOBaHHA NepeKasy (40 MOMEHTY
$aKTUUHOro 3apaxyBaHHA KOWTIB Ha PaXyHOK-OTPMMYyBau).

IHpOopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

23.
24,

25.
26.
27.
28.

29.

30.

3anuT 6anaHcy Ha paxyHKy y mepeki 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKoMaTiB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.
Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BinbHUIA Nepioa.
[oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTi) 4OKyMeHTIB WoA0 onepauiit 3a paxyHKom (OKpim
onepawiii y cuctemi guctaHuiifHoro o6cnyrosyBaHHaA BaHKy).

Konii (ay6nikaTi) 4OKyMeHTIB WwoA0 onepauiit, 3gilicHeHnX y cuctemi
AUCTaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepauiamu B TOpriBesibHO-
cepBicHi mepexi (y T.4. mepexKi IHTepHeT).

SMS-iHpopmyBaHHA Npo onepadii 32 paxyHKoOM.

IHwWi nocayru.

31.
32.

33.

34,

3amiHa MIH-koAay.

BNOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLEHTPi (€NeKTPOHHMIA cTon-
CMUCOK).

Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOT cuctemun
(«nanepoBuii» cTon-cnucok).

OCKap)KeHHA Yepe3 MiXKHapoAHi NnaTixkHi cuctemu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

He Tapudikyetbes

1%

BnacHi KowTn
He TapudikyeTtbes

KpeauTtHi KowTn
He HapaeTbCA

0,5% He HapaeTbeA
0,5% He HagaeTbcA

He Tapudikyetbes 2,9%

He Tapudikyetbes 2,9%
0,5% 2,9%
0,5% 2,9%
0,5% 2,9%

He TapudikyeTtbes 2,9%

He TapudikyeTtbes 2,9%

He TapudikyeTtbes He Tapudikyetbes

He TapudikyeTtbea

He TapudikyeTbea

He TapudikyeTtbes He HapaeTbeca

10 rpH. He HapaeTbeA
0,5% He HagaeTbea
0,5% He Hagaetbea

10 rpH.

He Tapudikyetbes
2 rpH.

He Tapudikyetbes

He Tapudikyetbes
100 rpH.
100 rpH.

He Tapudikyetbes

He Tapudikyetbes

5 rpH.
He Tapudikyetbes

2 500 rpH.

CTAryeTbCA 3 PaxyHKY Y AeHb
npoBefeHHA onepaLii Mo paxyHKy.

CTATyeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
OnepaTtop Nocayr1 nepexasy KoLWTiB 3
KapTKM Ha KapTKy MOKe CTATyBaTH
[003aTKOBY KOMiCito.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky i3 BignosigHo0O
3aABOI0.

CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CYMW onepaLiii 3 paxyHKy.
CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 BignosigHUM
3anNUTOM.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuToMm.

CTATYeTbCA 3 PaXyHKY Y AeHb
CNUCaAHHA CYMU onepaLii 3 paxyHKy.



34.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 650 rpH. CnnayyeTbea B Kacy baHKy y AeHb
3BEPHEHHA A0 BaHKy 41A oTpMMaHHA
pe3ynbTaTy po3caifyBaHHA.

34.2. NOBTOPHE OMNPOTECTYBaHHA (NpeapbiTpark Ta apbiTpask) onepadii, npu ButpaTtn baHKy Ha npoueaypu CTAryeTbCA 3 paxyHKy Ha yMmoBax
AKomy baHK 3a3HaB BTparT. OCKapyKeHHA y BiANOBIiAHOCTI A0 [0roBipHOrO CMMCAHHA KOLTIB.
nosigomneHHa abo paxyHky MIMC go
BaHKy
35. MepeKas KowTiB 3 rpUBHEBOro PaxyHKy, AKi 6yau paHile 3apaxoBaHi He Tapudiryetbea

Ha rPMBHEBUIT PaXyHOK NicNA NPOAANKY CYMM NepeKasy 3 3aKOpAoHY B
iHO3eMHili BantoTi, HAa NoraweHHA KpeAUTHoi 3aboproBaHoOCTi
B/IAaCHMKA PaxyHKy B BaHKy.

BipacoTKOBI CTaBKM 3a paxyHKOM.

36. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLITIB Ha He HapaxoByeTbcA
PaxyHKy.
37. BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLITIB NOHAA, Mpotarom 10 AHiB 3 MOMEHTY
BUTPATHOrO NiMiTy (TeXHiIYHWMIA oBepApadT), piuHUX. BUHUKHeHHs - 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA
-48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA crnipHMX onepauiit cnnavyeTbes 3 M/AB.

«He Tapn@iKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IIOYEHHA BapTOCTi NOCAYTY A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPEAUTHUM NiIMITOM.

(2) — ponyckaeTbcs 0HOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (He3aKPUTOro) paxyHKy. [onycKaeTbCs OfHOYACHa HAaABHICTb He Binblue ABOX Ail04MX KAPTOK (iMmeHHUX abo
HeiMeHHMX) Ha iM’A BNaCHUKa PaxyHKy Ta He bifiblue YOTMPLOX KapTOK (iIMeHHMX) Ha im’s AoBipeHuX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aeriab, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaxXyHKY 3a/IMLLKOBUIA CTPOK Aii KapTKKU MOKe BYTU MeHLLMM TPbOX POKiB.
HeimeHHa KapTa 0pOPMIOETLCA TiINIbKU BAACHUKY PaxXyHKY.

(4) — nip, «KOCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GopPMAKOETLCA Nif Yac YKNAAaHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpopMNEHHA KapTKWM MPOTArOM OCTaHHbOrO MicAuA Aii KapTku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBA)KAETbCA NepeodOPMNEHHAM KapTKU «HA HOBMIA CTPOK Aii» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHsA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKM, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOK BACHMKA paxyHKy abo BaHKy» i3 BignosigHo
TapuodikaLji€to. AKLLO OCHOBHA KapTKa € undpoBoto, To 0bopMAEHH: | nepeodOpPMIEHHA Ha HOBUIA CTPOK Aji OAHIET 4OAATKOBOT KapTKM Ha Gi3MYHOMY HOCii He TapudiKyeTbCA.
(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHWX AHiB He 6yno XoAHOoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i cCiCaHHA KOMICIiHUX BUHaropog,. KomiciliHa BUHaropoaa CTATyeTbCA BUK/IOYHO 3@ PaXYHOK BACHUX KOLWTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
pPO3Mipy KOMICiiHOI BUHaropoau, To KOMiCiliHa BUHAropoAa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOrO MiHIMaNIbHOrO NAATEXY MiANAraTb CNAATH WTPadK, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HApaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NAATEXKY BKNHOUYAETLCA CTPAXOBUIA NNATIXK 32 4OrOBOPOM A06POBINIbLHOMO CTPaxyBaHHA
XUTTA. CTPaxoBMi NAaTixK cTaHOBMTL 1% (min 20 rpH.) Big Cymun KpeauTHOI 3a60ProBaHOCTI CTaHOM Ha KiHeub OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaXyHOK AOCTYNHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATK 33 AOMNOMOIO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm siK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme fK nepekas KOWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbesa onepavismm 3 6€3roTiBKOBOro nepekasy
KOLUTiB, TOMY OM/IaYytoTbCA 3riAHO 3 Tapudpamu 3a He3roTiBKOBMI nepekas. OnnaTa BapToOCTi Nonica 060B'A3KOBOro CTPaxyBaHHA LMBINbHO-NPaBOBOI BiANOBIAANBHOCTI
BNIACHMKIB HAa3eMHMX TPAHCMOPTHMX 3acObiB Yepes cucTemy AUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTM») BBAXKaETLCA OnepaLielo
6€3roTiBKOBOI OMATH 33 AONOMOrOK0 KapTKM TOBApiB Ta NOCAYT B TOPriBE/NbHO-CEPBICHIN Mepeski (y Tomy uncai mepexi IHTepHeT).
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TAScrour

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMoBM 06CcNyroByBaHHA NOTOUHUX PaxyHKiB ¢isMUHUX ocib B pamKax TapudHOro naaHy
«KpeautHa Kaptka «Card Blanche White +»

Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaXyHKY i KQpTOK.

1. Baniota paxyHKy.

2. BiaKpuTTA Ta 06CNyroByBaHHA PaxyHKYy. (2)

3. TepmiH gii kKapTku. (3)

4. OdopmneHHs, o6cnyrosyBaHHA Ta nepeopopMneHHs Ha HOBUIA
CTPOK Ajii OCHOBHOI KapTKM Ha iM’A BAAaCHUKA PaxyHKy: (4)

4.1. Mastercard World Debit abo Visa Rewards (undposi);

4.2. MasterCard World Debit (HeimeHHa, 3 Ynnom).

5. OdopmneHHs 06cnyroByBaHHA Ta NepeopopMIeHH:A Ha HOBUIA CTPOK
Aii 4OAATKOBOT KAPTKM Ha iM’A BACHMKA paxyHKy abo Ha im’s ioro
AosipeHoi ocobu: (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard World Debit (undposa).

6. MNepeodpopmneHHA KapTKu:

6.1. 3a iHiLiaTUBOO BNACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHA TOLLO);

6.2. 33 iHiuiaTMBolo baHKy.

7. [opatKkoBa nnaTa 3a TepMiHOBe BUroTOB/IEHHA IMEHHOT KapTKu (80
TPbOX 6aHKIBCbKUX AHIB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

9. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAaHOB/IEHHSA Ta BUKOPUCTAHHA KPeAUTHOTO NiMiTy.
10. Po3mip KpeauTHOro nimiry.
11. BiAcoTKOBI cCTaBKM, W0 HaPaXOBYHOTbCA 32 KOPUCTYBAHHA KPeAUTHUM

NimiToMm, piuHnX:

11.1 ON1A 3a60proBaHoCTi, AKA BUHMK/A BHACNIAOK 34ilCHEHHSA onepauii
B MeKax NisibroBoro nepiogy (y TOMy 41cAi, Cymu KOMicCii,
CNAAYeHMX 32 PaxyHOK KPeaUTHOrO NimiTy);

11.2 ANA 3a60proBaHoOCTi, AKa BUHUKNA BHACNIAOK 34iMCHEHHA onepaLiit
3a MeXKamu NisibroBoro nepioay (y Tomy Yncai, CyMu KOMICIi,
CNAaYeHuX 32 PaXyHOK KPeaUTHOrO NimiTy).

12. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA

NpocTpo4YeHO0 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.

13. TpuBanictb ninbrosoro nepioay.

14. Po3mip 0608’A3K0BOro MiHimanbHoro naartexy: (6)

14.1. 3a BiACYTHOCTI 40roBOpPY A06POBINLHOMO CTPaxXyBaHHA XUTTS;

14.2. 33 HaABHOCTI LOroBOpPY A0OPOBINLHOIO CTPAXyBAHHA KUTTA.

15. Litpad 3a HecBoeyacHy cnaaty abo cnaaTty He B NnoBHOMY 06c¢A3i
060B’A3KOBOro MiHiMaIbHOro NAaTexy.
MonoBHEHHA paxyHKY.
16. FoTiBKOBe NONOBHEHHSA pPaxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
OTPUMaHHA KOLUTIB FOTIBKOIO 3 PaXyHKY
17. OTpMMaHHA KOLUTIB roTiBKOIO:

17.1. B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

17.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

17.3. B Mepexi 6aHKomaTiB baHKy;

17.4. B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-CepBiCHOT MepeXKi B

YkpaiHi;
17.5. B Mepexi BigAineHb Ta 6aHKOMATIB iHWKNX BaHKiB B YKpaiHi;
17.6. B MepeXi BiaaineHb Ta 6aHKoMaTIB iHWMX 6aHKIB 32 KOPAOHOM;
Be3roTiBKOBi pO3paxyHKM Ta KOHBEpTaLLia onepawii.

18. BesroTiBKoBa onsiata 3a AONOMOrOI KapTKM TOBapiB Ta NOCAYr B
TOpriBenbHo-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)

19. KoHBepTauia cymu onepaluii, AKLWO BantoTa onepauii BigmiHHa Big,

BaNlOTU PAXYHKY.
be3roTiBKOBUIA NepeKa3s KoLWTiB 3 paxyHKy
20. be3roTiBKOBMI1 NepeKas KowTis (pa3oBuii nepekas):

20.1. nepekas y BigaineHHi baHKy Ha BnacHi Bknaau B baHky Ta Ha BnacHi
PaxyHKM KpeanTHoi 3a6oprosaHocTi B baHKy;

20.2. nepekas y BigaineHHi baHKy Ha iHWI paxyHKKW B baHKy (BnacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);

20.3 nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWWX BaHKax YKpaiHu;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

UAH

He TapuoikyeTbes
3 poku (5 pokiB 4nsa undpoBUX KapToK)

He TapuoikyeTbea
He TapuoikyeTbea

He TapuoikyeTbea

He TapuoikyeTtbes

He TapudikyeTbes

He TapuoikyeTbea

He TapudikyeTbes
150 rpH.

He TapuoikyeTbes

He TapuoikyeTbea

Big 5 000 no 200 000 rpH.

0,01%

72%

72%
0o 33 gHAa
7%
8%
100 rpH.
(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)
He Tapudikyetbes
BnacHi kowTtun KpeautHi kowTtn

2% He HagaeTbca
2% 2%

He TapuoikyeTbea

1%
BnacHi KowTtun KpeauTtHi KowTn
He Tapudikyetbca He HapaeTbca
2% He HapaeTbca
2% He HapaeTbca

NopAapok cnnatm

OdopmneHHa obcnyroByBaHHA Ta
nepeopopMneHHs Ha HOBWI CTPOK Aii
O/ Hi€l iIMEHHOT 0aTKOBOT KapTKM Ha
im’a BnacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy Wwoao
0DOPMNEHHA KapTKU.

CnnayvyeTbCa WAAXOM roTiBKOBOrO Ta
6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
npotarom lMnaTixHoro nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.
BaHK-ekBaip moxe cTAryBaTn
[,003aTKOBY KOMicito.

CTAryeTbCA 3 PaxyHKY Y AeHb
npoBeAeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
OnepaTop Nocnyru nepekasy KOLWTiB 3
KapTKM Ha KapTKy MOXKe CTAryBaTtu
[,00aTKOBY KOMicito.



20.4.

20.5.

20.6.

20.7.
20.8.

20.9.

20.10.

22.11.

22.12.

21.

21.1.

21.4.
22.

nepekas 3acobamu cuctemm AncTaHuiiHoro obcnyrosyBaHHa baHky
Ha BNIacHi BKNaayW B baHKy Ta Ha BNACHi paxyHKKU KpeauTHOI
3aboproBaHocTi B baHKy;
nepekas 3acobamu cuctemm AncTaHuiiHoro obcnyrosyBaHHA baHky
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX 0cib, paxyHKK BaHKy);
nepekas 3acobamu cucTemm AUcTaHLiiHoro obcnyrosyBaHHs baHky
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepeski baHkomaTis baHky;
nepeKas 3 KapTKM 32 HOMEPOM KapTKM abo 3a PEKBI3UTAMU PaxyHKY
3a MeXXaMW CUCTEeMU AUCTaHLMHOro 06¢nyroByBaHHA baHKy.
nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO
06cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb Knsum»;
nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO
06cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CneujanbHUit paxyHOK
HauioHanbHoro baHKy YkpaiHu».
onnata Nocayr 3 BUKOPUCTAHHAM CUCTEMMU ANUCTAHUIAHOrO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaNbHUKIB KOMYHaNbHUX
nocnyr (po3ain «KomyHanbHi NaaTexi» B MeHto onepatii),
TEeNEeKOMYHIKaLiMHWUX NOCAyr, MOCAYr AOCTYNy A0 Mepexi iHTepHeT
Ta onepaTopis MobinbHOro 38'A3Ky;
onnarta BapTocTi nonica 060B'A3KOBOro CTPaxyBaHHA LUMBINbHO-
NpaBOBOI BiANOBIAANbHOCTI BACHMKIB HA3€MHUX TPAHCMOPTHUX
3acobis 3acobamu cucTemu AnCTaHLiiHOro obcnyrosyBaHHs bBaHKy
(onuis «CTtpaxyBaHHA» B po3aini «[poayKTm»).

MocrTiliHO-Ajloue AopYYEHHA:
BCTaHOBJ/IEHHA, 3MiHa NnapameTpis abo ckacyBaHHA 3acobamu
CUCTEMM AUCTAHLiMHOrO 06CNyroByBaHHA baHKy;
BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAiNeHHi
BaHKy;

nepekas Ha paxyHku B baHKy;
nepeKas Ha PaxyHKK B iHWKX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lyK abo aHynOBaHHA NepeKasy (40 MOMeHTy
¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

23.
24.

25.

26.

27.

28.

29.

30.

3anuT 6anaHcy Ha paxyHKy y mepeki 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.
Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BiNbHUIA Nnepioa.
[oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTi) 4OKyMeHTIB WoA0 onepauiit 3a paxyHKom (oKpim
onepaLiii y cuctemi AucTaHuiiHoro o6cnyroByBaHHaA baHky).

Konii (ay6nikaTi) 4OKyMeHTIB WoA0 onepauiit, 3gilicHeHnxX y
cucTemi guctaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepauiamu B
TOpriBenbHo-cepBicHil mepexi (y T.u. mepexi IHTepHeT).
SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHWi nocnyru.

31.

32.

33.

34,

34.1.

34.2.

3amiHa MIH-koay.

BNOKYBaHHA KapTKX Yy NPOLLECIHFOBOMY LLeHTPi (eNeKTPOHHMIA cTon-
CMUCOK).
Po3MiLL,eHHA KapTKK B CTOM-CMUCKY MiXKHapOAHOI NAATiXKHOT
cuctemu («nanepoBuii» CTON-CNUCOK).
OCKapKeHHA Yepe3 MiXKHapoAHi NnaTixkHi cuctemu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

6e3niactaBHe OCKapyKeHHa onepauii yepes MIC;

NOBTOPHE ONpoTeCTyBaHHA (NpeapbiTpax Ta apbiTpax) onepaduii,
npwv akomy baHK 3a3HaB BTpar.

He Tapudikyetbcs 2%
2% 2%
2% 2%
2% 2%
2% 2%
He Tapudikyetbcs 2%
He Tapudikyetbcs 2%

He Tapudikyetbcs He TapuoikyeTtbes

He Tapudikyetbcs

He TapuoikyeTbea

He Tapudikyetbcs He HapaeTbea

10 rpH. He HapaeTbea
2% He HapaeTbca
2% He HagaeTbca

10 rpH. CnnayyeTtbcA B Kacy

BaHKy y aeHb

3BEpPHEHHA 10 baHKy
i3 BiANoOBIAHUM
3anuToM.

He TapuoikyeTbea

2 rpH.
He TapuoikyeTbes
He TapuoikyeTbes
100 rpH.

100 rpH.

He Tapudikyetbes

He Tapudikyetbes
5 rpH.
10 rpH.

2 500 rpH.

650 rpH.

BuTpaTtn baHKy Ha npoueaypu OCKapXeHHA
y BianosiaHoCTI A0 noBigomneHHA abo
paxyHKy MIMNC go BaHky

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 BignosigHoO
3anABO10.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
CTAryeTbeA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepawii 3 paxyHKy.

CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepalLiii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuTom.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 paxyHKY y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.
CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepalLii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y aeHb
3BEpPHEHHA A0 BaHKy 41A oTpMMaHHA
pe3ynbTaTy po3cnifyBaHHA.
CTAryeTbCA 3 paxyHKy Ha ymoBax
[0roBipHOIO CNMCAHHA KOLUTIB.



35. Mepekas KowWTiB 3 rPMBHEBOro PaxyHKY, AKi 6y/M paHiwe 3apaxoBaHi He TapuoikyeTtbea
Ha rPUBHEBUIA PaXYHOK MiC/IA NPOAAXKY CYMM NepeKasy 3 3aKOPAOHY
B iHO3eMHil1 Ba/l0Ti, Ha NoralweHHA KpeauTHOI 3a60proBaHoCTi
BNIACHUKA PaxyHKy B baHKy.
BiacoTKOBI CTaBKM 32 paxyHKOM.

36. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA HA 3a/IULLIOK BIACHUX KOLITIB He HapaxoByeTbcA
Ha paxyHKy.
37. BipgcoTkoBa cTaBKa, L0 HAPaXOBYETLCA 32 BUKOPUCTAHHA KOLWITIB MpotAarom 10 AHIB 3 MOMEHTY BUHUKHEHHA -
NOHazA BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), piuHux. 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauii. Po3cnigayBaHHA crnipHMX onepauiit cnnavyeTbes 3 M/AB.

«He Tapn@iKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IOYEHHA BapPTOCTi NOCAYTY A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPEAUTHUM NiIMITOM.

(2) — nonyckaeTbcs 0HOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (He3aKPUTOro) paxyHKy. [onycKaeTbCs OfHOYACHa HAaABHICTb He Binblue ABOX Ail04MX KAPTOK (iMmeHHUX abo
HeiMeHHMX) Ha iM’A BNaCHUKa PaxyHKy Ta He Bifiblue YOTMPbOX KapTOK (iIMeHHMX) Ha im’s AoBipeHuX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKMU BAACHUKY PaXyHKY.

(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAIOETLCA Nif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAacCHMKOM paxyHKy abo baHKOM nepeodpopMNEHHA KapTKWM MPOTAFOM OCTaHHbOroO MicAuA Aii KapTKu abo nicna CNAMBY OCTaHHbOrO MICAUA Aji KapTKu
BBA)KAETbCA NepeodOpPMIEHHAM KapTKU «HA HOBUIA CTPOK Aji» i3 BignoBiAHOW0 TapudiKauieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKWM «3a iHILiaTUBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosigHo
TapuodikaLjieto. AKLO OCHOBHA KapTKa € undpoBoto, To 0bOpMAEHHA | nepeodOpPMAEHHA Ha HOBUIA CTPOK Aji OAHIET 4OAATKOBOT KapTKM Ha Gi3MYHOMY HOCiT He TapudiKyeTbCA.
(5) — HEaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHsA BiACOTKIB i CIMCAHHA KOMICiIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUK/IIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MEHLUIe
pPO3Mipy KOMICiiHOI BUHaropoaum, To KOMiCiliHa BUHAropoAa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNILHOrO NATEXY MiANAraTb CNAATHU WTPadU, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HAPaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NIATEXKY BKAHOUYAETLCA CTPAXOBUIA NAATIXK 32 AOrOBOPOM A0OPOBINIbHOMO CTPaxyBaHHA
XUTTA. CTPaxoBMi NAaTixK cTaHOBMTL 1% (min 20 rpH.) Big Cymun KpeauTHOI 3a60ProBaHOCTI CTaHOM Ha KiHeub OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNMHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATK 338 AONOMOIO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
€KBalipoM fAK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMMe AK NepeKkas KoLWTiB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onnatu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbes onepavismm 3 6€3roTiBKOBOro nepekasy
KOLUTiB, TOMY OMN/IaYytoTbCA 3riAHO 3 Tapudamu 3a He3roTiBKOBMI nepekas. OnnaTta BapToCTi Nonica 060B'A3KOBOrO CTPaxyBaHHA LMBINbHO-NPaBOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHUX TPAHCMOPTHMX 3acObiB Yepes cucTemy AUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKAETLCA OnepaLielo
6€3roTiBKOBOI OMATH 33 AONOMOrO0 KapTKM TOBApiB Ta NOCAYT B TOPriBE/NbHO-CEPBICHIN Mepeski (y Tomy uncai mepexi IHTepHeT).
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MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMoBU 06cnyrosyBaHHA NOTOYHUX PaxXyHKiIB ¢i3nuHUX ocib6 B pamkax TapudHoro nnaHy «O.KapTtka+»

Mocnyra

Po3mip KomiciiiHOi BUHaropoaun/npoLeHTHOI CTaBKK

(1)

Nopapok cnnatn

BigKpuTTa Ta 06CNYroByBaHHA PaxyHKY i KAPTOK.

1. Baniota paxyHKy. UAH
2. BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKY. (2) He TapudikyeTbea
3. TepmiH gii KapTKu. (3) 3 POKM — Bi3NYHOT KapTKY;
5 pokiB — undpoBoi KapTKK
4 OdopmneHHsA Ta nepeopopmaeHHA Ha HOBUII CTPOK OCHOBHOT KapTK1 He TapudikyeTbea
(HeimeHHa) BnacHUKyY paxyHKy (4):
- uMdposa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 unnom).
5. OdopmneHHA Ta nepeopopMAEHHA HA HOBUIA CTPOK A0AATKOBOI KapTKU He Tapudikyetbca 100 rpH
(HeimeHHa):
- umMdposa KapTKa Visa Rewards/Mastercard World Debit; CnnadyeTbes B Kacy baHKy B AeHb
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 unnom). 3BepHEHHA 40 baHKy Woao0
6. MNepeodopmneHHA KapTKu: OTPVMMAHHA NOCAYrU.
6.1. undpOoBOI KAPTKM 3a iHILIAaTMBOI BAACHMKA paxyHKy abo baHky; He TapudikyeTbea
6.2. Ha $i3MYHOMY HOCIT 33 iHILiaTUBOIO BNIACHMKA PaxyHKY; 100 rpH.
6.3. Ha di3nyHOMY HOCIi 3a iHiLjiaTuBOIO BaHKy. He TapudikyeTbea
7. 3aKpUTTA pPaxyHKYy Ta NepepaxyHOK 3a/MIIKY BAACHMX KOWTIB 33 He TapudikyeTbea
PeKBi3UTamMm, AKi BKa3aHi BAACHUKOM PaxyHKy.
8. 0O6cyroByBaHHA HEAKTUBHOTO PaXyHKY. (5) 50 rpH.

YMOBU BUKOPUCTaHHA KPeAUTHOrO NiMiTy.

9.

Po3mip KpeguTHOro fimity.(6)

Big 0 #o 200 000 rpH.

10.

BiACOTKOBI CTaBKM, L0 HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPEAUTHUM
NiMIiTOM, piYHKX:

10.1.

ANA 3a60ProBaHoOCTI, AKa BUHUKNA BHACNIAOK 34iCHEHHA 6e3roTiBKOBUX
onepawiit 3a ToBapw Ta NOCAYrM B TOPriBENbHO-CEPBICHIN Mepeski (y Tomy|
uucni Mepexi IHTepHET) B Meax NifibroBoro nepiogy (y Tomy umcni, cymu
KOMICii1, CNNayeHnx 3a paxyHOK KpeaUTHOro NimiTy);

0,01%

10.2.

ANR 3a60pProBaHoOCTi, AKa BUHUKNA BHACNIAOK 34iMCHEHHA 6Ee3roTiBKOBMX
onepaLwiii 3a ToBapw Ta MOCAYrU B TOPriBesIbHO-CePBICHIN mepeski (y Tomy|
yncni mepexi IHTepHeT) 3a mexkamu NiNibroBoro nepioay (y Tomy uncai,
CYMM KOMICil, CnAayYeHnx 32 PaxyHOK KpeguTHOro Nimity).

70,8%

10.3.

3[iiCHEHHA onepauiit 3HATTA roTiBKK, 6e3roTiBKOBOro nepekasy 3
paxyHKy Ta iHLWKX onepaLii, ki He € 6e3roTiBKOBOIO ONNATOM TOBApIB Ta
nocayr (B TOMy 4MCAi, CyMM KOMICIlA, LLLO CN/1ayeHi 33 paxyHOoK
KpPeauTHOro NimiTy).

70,8%

11.

BiacoTkoBa cTaBKa, L0 HAapaXoBYETbCA 38 KOPUCTYBAHHA NPOCTPOYEHOIO
3a60pProBaHicTIO Ha PaXyHKY, PiYHUX.

70,8%

12.

TpuBanicTb ninbrosoro nepiogy

[o 62 gHis

13.

Po3mip 060B’A3KOBOro MiHiManbHOro nN/aTeXy (pPO3paxoByeTbCA AK
BiACOTOK Bif4, cymu ¢aKTMYHOI 3abOProBaHOCTi CTAHOM Ha OCTaHHIW
6aHKiBCbKMI1 AeHb Po3paxyHKoBoro nepioay).(7)

8%

14.

Wtpad 3a HecBoewacHy cnnaty abo cnnaty He B NOBHOMY o6casi
060B’3KOBOr0 MiHIManIbHOrO NAATEMKY.

100 rpH.

(32 KOXKHMI GAKT BUHUKHEHHA MPOCTPOYKM)

CnnayyeTbea WAAXOM roTiBKOBOro
Ta 6e3roTiBKOBOro NONOBHEHHSA
paxyHKy npotarom MnarixkHoro
nepioay.

FoTiBKOBe Ta 6€3roTiBKOBE NONOBHEHHSA PaXyHKY.

15. \ loTiBkoBe Ta 6e3roTiBKOBe NONOBHEHHSA PaXyHKYy. (8) \ He TapudikyeTbea

OTPUMaHHA KOLWITIB rOTiBKOIO.

16. OTPUMaHHA KOLUTIB rOTiBKOIO 33 PaxXyHOK: BAACHMUX KOLWITiB KpPeAUTHUX KOLWTIB

16.1. B Kacax Mepexi BiadineHb baHKy 6€3 BUKOPUCTaHHA KapTKu; 0,5% He HapaeTbea

16.2. B Kacax Mmepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu; 0,5% 0,5%

16.3. B mepexi baHKkomaTiB baHKy; 0,5% 0,5% CTATyeTbCA 3 PaxyHKY Y AeHb

16.4. B Mmepexki 6baHKomMarTiB iHWKX BaHKiB B YKpaiHi; 0,5% 0,5% CNUCaHHA cymu onepaLiii 3

16.5. B Mepexi POS-TepmiHanis (Kacu) TopriBenbHo-cepBicHOI Mepexi B 0,5% 0,5% paxyHKy. baHK-eKBaiiep moxe
YKpaiHi; CTAryBaTU [0[3TKOBY KOMICItO.

16.6. B MepeXi BigaineHb iHWwmx 6aHKiB B YKpaiHi; 0,5% 0,5%

16.7. B MepexXi BigaineHb Ta 6aHKOMATIB 3a KOPAOHOM; 1,5% 1,5%

Be3roTiBKOBi pO3paxyHKM Ta KOHBEPTALLiA onepavin.

17. be3roTiBKoBa onaaTa KapTKOIO B TOPriBeNbHO-CEPBICHI mepexi (y T.u. He TapudikyeTbea
mepexi IHTepHer).(9)
18. KoHBeprTauia cymu onepauii, AKWO BanoTa onepauii BigMiHHA Bif He TapudikyeTbea

Ba/IOTU PAXYHKY.

Be3roTiBKOBMIA NepeKas KowTiB.




19. be3roTiBKOBMI1 pa30BUii NepeKas KOLUTIB 3 KapTKK (paxyHKy): BnacHi KowTn KpeauTtHi KowTtn
19.1. nepekas y BiaaineHHi baHKy Ha BnacHi Bknaau B BaHKy Ta Ha BnacHi He TapuoikyeTbea He HapaeTbca
paxyHKu KpeauTHOI 3aboprosaHocTi B baHKy;
19.2. nepekas y BigAineHHi baHKy Ha iHwWi paxyHKM B BaHKy (BnacHi paxyHKu, 0,5% He HapaeTbea
PaxyHKM iHWKWX OCib, paxyHKM BaHKy);
19.3. nepekasy BigaineHHi baHKy Ha paxyHK#M B iHWIKMX 6aHKax YKpaiHu; 0,5% He HapaeTbea
19.4. nepekas 3acobamu cucTtemu AnCTaHLiiHOro obcnyrosyBaHHA baHKy Ha He TapudikyeTtbca CTATyeTbCA 3 PaxyHKY Y AeHb
BNIACHi BKNaau B baHKy Ta Ha BNacHi paxyHKu KpeauTHoi 3aboprosaHocT CMUCaHHA Cymu onepauiii 3
B BaHky; paxyHKy. OnepaTop nocnyru
19.5. nepekas 3acobamu cucTemu AUCTaHLiiHOro o6cnyroByBaHHA BaHKy Ha nepekasy KOWTIB 3 KapTKK Ha
paxyHKM Ta KapTKuK B baHKy (BnacHi, iHWKx ocib, paxyHKu BaHKy); KapTKy MOXe CTAryBatu
19.6. nepekas 3acobamu cucTemu AUCTaHLiiHOro o6cnyroByBaHHA BaHKy Ha A0AATKOBY KOMICitO.
paxyHKM abo Ha KapTKM B iHWMX BaHKax YKpaiHu;
19.7. nepeKas 3 KapTKM Ha KapTKy B Mepei 6aHKkomaTis baHKy;
19.8. nepekas 3 KapTKU 33 HOMEPOM KapTKM abo 3a PeKBi3UTaMM paxyHKy 3a
MeXKaMM CUCTEMM AUCTAHLLNHOrO 06CNyroByBaHHA baHKy.
19.9. nepekasy BiggineHHi baHky abo 3acobamu cuctemu AUCTaHLiiHOTO He TapuoikyeTbea
06cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «lMoBepHUCb HKnsum»;
19.10 | nepekasy BiaaineHHi baHky abo 3acobamu cuctemm AUCTAHLiIAHOTO He TapuoikyeTbea
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneuianbHuit paxyHoK HauioHanbHoro BaHKy YKpaiHu».
19.11.| onnaTta NocAyr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLIAHOMO He Tapudikyetbes
o06cnyroByBaHHA baHKy Ha KOPUCTb MOCTa4YaNbHUKIB KOMYHaIbHUX NOCAYT
(po3ain «KomyHanbHi NnaTexi» B MEHIO OnNepaLii), TeneKoMyHiKaLinHKUX
nocayr, NOCAyr fOCTyNy 40 MepeXi iHTepHeT Ta onepaTopis MobinbHOro
3B'A3KY;
19.12. onsiaTta BapTocTi nonica 060B'A3KOBOro CTpaxyBaHHA LUBiINbHO-NPaBOBOI He Tapudikyetbes
BiZNOBIAANbHOCTI BNACHUKIB HA3EMHUX TPAHCNOPTHMX 3acobis 3acobammn
cUCTeMM AUCTaHLiiHOro 06cayrosyBaHHaA BaHKy (onujis «CTpaxyBaHH:A»
B po3aini «MpoayKTn»).
20. 3miHa  peKsi3uTiB/po3LyK/aHyNOBaHHA nepekasy A0  MOMEHTY He Tapuoikyetbea

dJaKTMHHOrO 3apaxyBaHHA KOLWTiB Ha PaxXyHOK-OTpMmyBaya.

IHbOpMyBaHHA NPO PyX KOLWITIB Ta CTaH PaxXyHKY.

21. 3anuTt 6anaHcy y mepexxi 6aHkomaris baHky. He TapudikyeTbea CTAryeTbCs 3 paxyHKy y AeHb
22. 3anuTt 6anaHcy y mepexxi 6aHKkomaris iHWKNX 6aHKiB YKpaiHu. 2 IpH. CMNUCaHHA CyMM onepaLii 3 paxyHKy.
23. Bunucka y BigaineHHi BaHKy Npo pyx KOWTIB Ha PaxyHKY 33 AOBiNbHUIA He TapuoikyeTbea
nepiog.
24, [oBigKa Npo HAaABHICTb PaXyHKY, CTaH PaXyHKY, 3a/IMLLOK KOLWTIB 100 rpH. CnnadvyeTbea B Kacy baHky y aeHb
25. Konii (ay6nikatv) AOKymeHTiB WoAO0 onepaui 3a paxyHKom (oKpim 100 rpH. 3BepHeHHA A0 baHky i3
onepawiii y cuctemi AucraHuiiHoro o6¢cnyropyBaHHs). BiANOBIAHMM 3aNnUTOM.
26. Konii (ay6nikaTi) AOKYMEHTIB W40 onepauiit 33 paxyHKOM y cuctemi He TapudikyeTbea
AUCTaHLiHOro 06cNyroByBaHHA.
27. SMS-iHdpopmyBaHHA Npo onepaLiii 3a paxyHKom. He TapuoikyeTbea
IHwWi nocayru.
28. KyniBnsa-npogax iHO3eMHOT BanioTM Ha MidK6aHKIBCbKOMY Ba/lloTHOMY He HapaeTbca
PUHKY YKpaiHX 32 TMCbMOBUM J0PYYEHHAM B/IaCHUKA PaXyHKY.
29. 3amina MIH-Koay y Kacax BigaineHb BaHKy Ta mepei 6aHKomaTiB BaHKy. He TapuoikyeTbea
30. BNOKYBaHHA KapTKW Y NPOLLECIHrOBOMY LeHTpPi (B eNleKTpOHHOMY cTon- He Tapudikyetbea
CMUCKY).
31. PO3MilLLeHHA KapTKKU B CTON-CMMUCKY MiXKHapPOAHOI NAaTi3KHOI cuctemu (B 2 500 rpH. CnnayyeTtbea B Kacy baHKy y AeHb
«nanepoBOMY» CTOM-CMUCKY). 3BepHeHHsA 80 baHky ana
32. OcKap)XeHHA Yepe3 MiXKHapoAHi nnaTtixkHi cuctemu (MIMC) onepauii, OTPUMaHHA pe3synbTaTy
34i/iCHeHOT 32 AONOMOrol0 KapTKu: po3cniayBaHHA.
32.1. 6e3niacTaBHe ocKapKeHHs onepaliii yepes MIMC; 650 rpH.
32.2. NoBTOPHE ONpPoTEeCTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepauii, npu BuTpaTtn baHKy Ha npoueaypwu CnnayyeTtbea B Kacy baHKy y AeHb
AKomy baHK 3a3HaB BTparT; OCKap»eHHsA, 3rigHO 3 NOBiAOMNEHHAMMN | 3BepHEHHA 0 baHky ana
Bia, MMC wopao BuUCTaBAEHHA BaHKy paxyHKY | OTPMMaHHA pesynbTaTy
po3cniayBaHHA abo CTAryeTbea 3
paxyHKy Ha ymoBax
\4OrOBiPHOrO CMMCAaHHA KOLLTIB.
33. MepeKas KowTiB 3 r[PUBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi Ha He TapudikyeTbea
rPVYBHEBMIA PaXyHOK NiC/NA NPOAAXKY CYMU NepeKasy 3 3aKOpAOHY B
iHO3eMHili BanloTi, Ha NoraweHHA KpeauTHOT 3a60pProBaHOCTi BNacHUKa
paxyHKy B baHKy.
BifcoTKOBi CTaBKM 32 paxyHKOM.
34, BiACOTKOBa CTaBKa, W0 HAPaXOBYETbCA Ha 3a/IMLLIOK BNACHUX KOLWITIB Ha CnnayvyeTbcA Ha paxyHOK B

PaXyHKY, piYHUX.

OCTaHHI 6aHKiBCbKUI AeHb micaua
npu po3mipi HapaxoBaHMX BiACOTKIB
BiA 5 rpH.




35. BipcoTKoBa CTaBKa, WO HAPaXOBYETbCA 32 BUKOPUCTAHHA KOWTiB NoHapa, |MpoTarom 10 AHIB 3 MOMEHTY BUHUKHEHHA | CMauyeTbeA LWAAXOM roTiBKOBOrO
BUTPATHOrO NiMiTy (TEXHiYHWI1 oBepApadT), piuHUX. - 0,0001% Ta 6e3roTiBKOBOro NONOBHEHHSA
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA — | PaxXyHKy MpoTArom lnaTtixkHoro
70,8% nepiogy.

(1) — yci kKomiciiHi BUHaropoam 6e3 M/B 3a BUKAOYEHHAM BUTPAT HA PO3CAiAYBaHHA CNipHUX onepaLii. Po3cnigyBaHHsA cnipHWX onepauiii cnaadyetsbea 3 NAB.

«He TapudiKyeETbCA» BKMBAETLCA Y PO3YMiHHI BKIOYEHHA B BapTICTb NOCNYIY OTPMMAHHA KOLUTIB rOTIBKOLO, LLLO HAPaXOBYHOTbCA 33 KOPUCTYBAHHA KPeAUTHUM NIMITOM.

(2) — ponycKaeTbca oAHOYACHA HAABHICTb TiIbKM OAHOTO Ailo4oro (He3aKpUToro) paxyHKy. JlonycKaeTbcs 0fHOYacHa HaABHICTb He Binblue N'ATY AjlounX KapToK (uudposmx
KapTOK Ta/abo KapTok Ha bisMyHOMY HoCii) 4O oAHOro paxyHKy. [loAaTkoBa KapTka Ha Gi3MYHOMY HOCIT BBAsKAETLCA OCHOBHOIO Y pasi BiACYTHOCTI Ail040i OCHOBHOI KapTKu
Ha disnyHomy Hocil.

33 YMOBM BiAKPUTTA PaxyHKY 3 BUKOPUCTAHHAM NpoLeaypy CNpoLeHoi igeHTudIKauii (oTpumaHHA BaHKOM iaeHTUdIKALiMHMX AaHMX BNACHMKA paxyHKY 3acobamu Cuctemu
BankID HBY) /15 Bcix PaxyHKiB Ta e1eKTPOHHUX ramaHLiB KnieHTa B BaHKy BCTAHOBAIOETLCA 3arasibHe 06MeKeHHA MaKCMManbHOT CyMmU BUAATKOBMX GiHAaHCOBMX onepaLiit
(3 ypaxyBaHHAM rpMBHEBOrO €KBiBa/NEHTY A4NA BAaNOTHUX paxyHKiB) y po3mipi 40000 rpH Ha micAub, a Ha nepioa Aii BoeHHOro ctaHy — 400000 rpH, ane y byab-akomy
BMNaAKy He 6inble 400000 rpH y pik. Kpim TOro, BCTaHOB/IOETLCA 3ara/ibHe 06MeXeHHA MaKCUMaNbHOT CYMM 3a/IMLLKY Ha BCiX PaxyHKax Ta eIeKTPOHHUX ramaHuax KnieHta
B BaHKy (3 ypaxyBaHHAM rPMBHEBOrO eKBiBaEHTY AN Ba/OTHUX PaxyHKiB) y po3mipi 40000 rpH Ha micaub, a Ha nepiog, Aji BOEHHOro ctaHy — 400000 rpH. 3asHaueHi
0b6MeKeHHsA NepecTatoTb A4iATU NiCAA NPOXOAKEHHA KNieHTOM NOBHOI igeHTUdIKaLLii.

(3) — HeimeHHa KapTKa BUMYCKA€ETbCA 3a34aeriab, TOMy Ha faTy OTPUMAHHA KapTKM BAACHUKOM PaxyHKY 3a/IMLIKOBUIA CTPOK Ajii KAPTKM MOXKe 6yTV MeHLLMM.

(4) — iHiuitoBaHHA BNACHMKOM paxyHKy abo BaHKom nepeodopmMaeHHs KapTKU NPOTATOM OCTaHHLOTO MicAUA Aii KapTKM abo Nicns cnaMBy OCTaHHbLOTO MicAUA Aii KapTKu
BBAYXA€ETbCA NepeodOPMIEHHAM KapTKM «Ha HOBWIA CTPOK Aji» i3 BiANoBigHO Tapudikauieto. IHiLiloBaHHA BNAaCHUKOM paxyHKy abo baHKom nepeodopmMneHHs KapTKu B
nepiog, AKWIA nepeaye OCTaHHbOMY MICALIO Ail KApTKW, BBAXKAETbCA NepeodOpMIEHHAM KapTKM «3a iHiLiaTMBOI BAACHWKa paxyHKy abo BaHKy» i3 BignosigHow
Tapuoikaujeto.

(5) — HEaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTArom 360 KaneHZapHUX AHiB He 6yno XoaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLii
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIiHWUX BUHaropog. KomiciliHa BUHAropoaa CTAryeTbCA BUKAIOYHO 3@ PaXyHOK BJIACHMX KOLUTIB. AKLLO 3a/IMLOK BAACHUX KOLUTIB
MeHLUe Po3Mipy KOMICIHOT BUHAaropoau, To KOMICiHa BUHAropoaa CTAryeETbCA Y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — y pasi BCTaHOBNEHHA KPeAMTHOro NimiTy binbwe O rpH PoO3mip KpeauTHOro NimiTy cTaHoBMTL Big, 5 000,00 rpH. MaKcumanbHWUA PO3MIp KPeAUTHOro AiMiTy npu
odpopmneHHi paxyHKy go 150 000,00 rpH. (BKAOYHO). MaKcMManbHU PO3MIp KPEAUTHOrO NiMiTy Npu 36iNblUeHHI MOro po3mipy 3a iHiliaTMBOK KnieHTa abo BaHky
cTtaHoBuTbL 200 000,00 rpH. (BKAKOYHO).

(7) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXKY NIANATAOTb CNAATU WTpadu, CyMW NPOCTPOYeHOi 3aboproBaHOCTi, HapaxoBaHi BiACOTKM 3a MPOCTPOYEHY
3aboprosaHicTb, Cymun TeXHIYHOTo oBepApadTy Ta HapaxoBaHi BiACOTKM 38 KOPUCTYBAHHA TEXHIYHUM oBepapadTom.

(8) — 332 yMOBM BiAKPUTTA paxyHKy 3 BUKOPUCTaHHAM NpoLueaypu CnpoLeHoi iaeHTudiKayii (oTpumaHHA BaHKOM igeHTUdIKaLiMHMX AaHMX BAACHUKA PaxyHKy 3acobamu
Cuctemu BankID HBY) He f0ONyCKaeTbCA NONOBHEHHA PaxyHKY LWAAXOM NepeKkasy 3 iHwux 6aHKie abo Yepes NaaTisKHi TepMiHaAN 3 BUKOPUCTAHHAM PEKBI3UTIB KapTOK.
MONOBHEHHA PaxXyHKY 3A4iMCHIOETLCA WAAXOM FOTIBKOBOTO NOMNOBHEHHA B Kaci baHKy abo nepekasy 3 paxyHKis B baHKy abo B iHWKWX 6aHKax YKpaiHW 3 BUKOPUCTaHHAM
peksi3uTy IBAN. 3a3HaueHi 0OBMeKEHHA CKacoBYOTLCA NicnA 34ilcHeHHA BaHKoOM NoBHOI igeHTUIKaLT BAaCHMKA paxyHKY Ta 0GOPMAEHHS A0 PaxyHKY HOBOI KapTKMU.

(9) — AKwo onepaujia 6e3roTiBKOBOI ONAATM 32 4OMNOMOrOK KapTKM TOBapiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN MepesKi (y TOMy YMcni mepeski IHTepHeT) HanawToBaHa
H6aHKOM-eKBalpOM fiK onepaLlia Nepekasy, To Taky onepaLito baHK po3rnagaTrme AK NepeKas KOLWTiB 3 BUKOPUCTAHHAM BianosiaHoi Tapudikauii. Onepadii 6e3roTiskoBoi
onnaTv ToBapis Ta NOCAYT, 34iMCHEHI 3 MeTo NnpuAabaHHA GiHaHCOBMX akTUBIB Ta/abo piHaHcoBmx nocayr (kog MCC 6211, 6012), aBnatoTbea onepauiamm 3 6e3roTiBKoBoro
nepeKasy KoOLWTiB, TOMy OMaayyloTbcA 3rigHo 3 Tapudamm 3a besroTiBkoBMIA nepekas. Onnata BapTocTi nosiica 06OB'A3KOBOro CTpaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHWUKIB HAa3eMHMX TPAHCMOPTHMX 3acobiB Yepes cuCTeMy AWCTaHUiHOrO obcnyrosyBaHHA BaHKy (onuia «CTpaxysBaHHA» B po3aini «MpoayKTu»)
BBA)KAETLCA onepaLieto 6e3roTiBKOBOI OMAAaTK 3a AONOMOTOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y ToMy uncni mepeski IHTepHeT).
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YMoBM 06cnyroByBaHHA NOTOYHUX PaxXyHKiB ¢isMuHUX 0Ci6 B pamKax TapupHOro naaHy
«KpeautHa kaptka «Card Blanche White»

Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaxyHKY i KQpTOK.

WIWINTE

3.2,

6.1.
6.2.
6.3.

7.1.
7.2.

10.

Baniota paxyHKy.

BigKpuUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy:
32 YMOBM  3AJMCHEHHA NPOTATOM  MOMepeaHbOro  MicauA
6e3roTiBKOBMX PO3PaXxyHKiB KapTKOIO 3a TOBApM Ta NOCAYIM Ha Cymy
8ig 3 000,00 rpH.;
32 YMOBM  3AJMCHEHHA NPOTArOM  MOMEpPeAHboro  MicauA
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOCAYIM Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmaeHH: Ha HOBUIA CTPOK
Aii ocHoBHOI KapTKku MasterCard World Debit (HeimeHHa, 3 uunom) Ha
iM’A BNacHUKa paxyHKy: (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Al A0AATKOBOI KapTKU Ha iM’A BNacHMKA paxyHKy abo Ha im’sa ioro
AoBipeHoi ocobu: (4)

MasterCard World Debit (HeimeHHa, 3 unnom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard World Debit (undposa).
NepeodopmneHHA KapTKu:

3a iHiLiaTUBO BNACHMKA PaxXyHKY (BTpaTa, NOLWKOAKEHHA TOLLO);

3a iHiuiaTMBoO baHKy.
[opatkoBa nsaTta 3a TepMiHOBE BMIOTOB/IEHHSI IMEHHOT KapTku (Ao
TPbOX 6aHKIBCbKMUX AHiB).
3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWKY BJIACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBU BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KpeauTHoro IIiMiTy.

11.
12.

12.1.

12.2.

13.

14.

14.1.

14.2.

15.

15.1.
15.2.

16.

Po3mip KpeauTHOro nimiry.
BifcoTKOBI CTaBKM, L0 HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KpeAUTHUM
NimiTom, piuHuX:
£nA 3a60proBaHOCTI, KA BUHMK/A BHACNIAOK 34iMCHEHHA onepauii
6e3roTiBKOBOI ONMaTM 33 AONOMOrOI KapTKW TOBapiB Ta Mocayr B
TOpPriBeNbHO-CEPBICHI Mepexi (y Tomy uucni mepexi IHTepHert)
NPOTATOM MiNbroBOro nepioay;
41 3a60proBaHOCTi, AKAa BUHWMKA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI OMAaTK TOBapiB Ta MOCAYr B TOPriBe/IbHO-CEPBICHIN
mepexi (y Tomy uncni mepexi |HTepHeT) 3a mexamu ninbroBoro
nepiogy Ta Ana iHWWX onepauii (y ToMy 4YuCAi, CyMU KOMICIH,
CMAaYeHmMX 32 PaxyHOK KpeauTHOro NimiTy).
BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpoCTPo4YEeHOI0 3a60ProBaHICTIO Ha PaxXyHKY, PiYHUX.
TpuBanicTb Nninbrosoro nepioay:
ANA onepaLii, 34iMCHEHNUX MPOTATOM PO3paxyHKOBOro nepioay, B
AKOMY BYB BiKPUTUIA PaxyHOK;
ONA onepauii, AKi 34iACHeHi NpOTArOM Apyroro Ta HACTYMHWUX
PO3paxyHKOBUX NepioAiB Nicaa MicALA BiAKPUTTA PaxXyHKY;
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiICYTHOCTI ,OroBOPY J06POBINLHOrO CTPaXyBaHHA XKUTTH;
33 HaABHOCTI OroBOPY A06POBINLHOIO CTPAXyBAHHA KUTTSA.
LLirpad 3a HecBoeyacHy cnnaty abo cnaaty He B MOBHOMY 06cA3i
060B’A3KOBOro MiHiMaNIbHOrO NAaTeXy.

MonoBHEHHA PaxyHKY.

17.

18.

FoTiBKOBe NONOBHEHHA paXyHKY Ta 6e3roTiBKOoBe 3apaxyBaHHA KOWTIB
Ha paxyHOK.

3apaxyBaHHAi BMNAATU BiAWKOAYBAHHA Big PoHAY rapaHTyBaHHA
BKnagis ¢isnuHux ocib.

OTPMMaHHA KOLITIB roTiBKOIO.

19.

19.1
19.2
19.3
19.4

OTpPMMaHHA KOLTIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B mepexi 6aHkomaris baHky;
B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKu (1)

UAH
He Tapudikyetbes

He Tapudikyetbes

25 rpH.

3 poku
He Tapudikyetbes

75 rpH.
75 rpH.

He TapudikyeTbea
75 rpH.

He TapudikyeTbea
150 rpH.

He TapudikyeTtbes

50 rpH.

Big 1 000 zo 200 000 rpH.

0,01%

48%

72%

[o 92 pHis
[o 62 aHis
5%
6%
100 rpH.
(3@ KOXXHWI GaKT BUHUKHEHHA NPOCTPOYKM)
He TapudikyeTbea
He Tapudikyetbes
BnacHi KowTtn KpeauTtHi KowTtn

1% He HapaeTbca

1% 4% + 15 rpH.

NopAapok cnnatm

CTAryeTbCA 3 PaxyHKY LLOMICAYHO B
OCTaHHil 6aHKIBCbKUI AeHb MicAus
3a YMOBW HasBHOCTI 3a60prosaHoCTi
Ha PaxyHKy.

CTAryeTbCA NOYNHAIOUM 3 MicALA,
HACTYMHOrO 3a MicALEM BiAKPUTTA
paxyHKy.

OdopmneHHa obcnyroByBaHHsA Ta
nepeopopMeHHA Ha HOBUIA CTPOK Aii
OAHi€T iIMeHHOI 0AaTKOBOT KapTKM Ha
iM’A BnacHMKa paxyHKy abo Ha im’s
1oro noBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKK.

CnnayvyeTbCa WAAXOM roTiBKOBOIO Ta
6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
npotarom lMnaTixHoro nepioay.

CTATYETbCA 3 PaXyHKY Y AeHb CMUCAHHA
cymu onepaLii 3 paxyHKy.
BaHK-ekBalip MoXe
L,04aTKOBY KOMICito.

cTArysaTtun



19.5

19.6
19.7
19.8

B Mmepexi POS-TepmiHanis (Kacu) ToprisesibHO-CepBiCHOI Mepexi B
YkpaiHi;

B MepexXi BiaaineHb iHWMx 6aHKiB B YKpaiHi;

B MepeXi BigaineHb iHWux 6aHKiB 3a KOPAOHOM;

B mepexki 6aHKomarTiB iHW KX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi pO3paxyHKM Ta KOHBEpTaLLia onepawii.

20.

21.

BesroTiBKoBa onsiata 3a AONOMOrol0 KapTKM TOBapiB Ta Mocayr B
TopriBenbHO-CePBiCHi mepesi (y T.4. B mepexi IHTepHerT). (7)
KoHBepTauia cymun onepauii, AKWO BanioTa onepauii BigmiHHa Big
Ba/IlOTU PaXyHKy.

Be3roTiBKOBUIA NepeKas KOLWTIB 3 paXyHKy

22.
22.1.

22.2.

223

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

22.11.

22.12.

23.
23.1.

23.2.

23.3.

23.4.
24,

Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas):
nepekas y BigaineHHi baHKy Ha BnacHi BKAagu B baHKy Ta Ha BnacHi
paxyHKM KpeauTHOi 3aboprosaHocTi B BaHKy;
nepekas y BiggineHHi BaHKy Ha iHWi paxyHKM B BaHKy (BnacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);
nepekas y BigaineHHi baHKy Ha PaxyHKW B iHWWX BaHKax YKpaiHu;
nepekas 3acobamu cuctemmn auctaHuiiHoro obcnyrosysaHHA baHKy
Ha BnacHi BKnaauM B BaHKy Ta Ha BAacHi paxyHKM KpeauTHOI
3aboproBaHoCTi B baHKy;
nepekas 3acobamu cuctemmn auctaHuiiHoro obcnyrosysaHHA baHKy
Ha paxyHKW Ta KapTKu B baHKy (BAacHi, iHWKWX 0Cib, paxyHKK BaHKy);
nepekas 3acobamu cucTeMmn AnCTaHLiiHOro o6cnyroByBaHHA baHKy
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepeKas 3 KapTKu Ha KapTKy B mepeski baHkomartis BaHky;
nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTAMM paxyHKY
32 MeXKamMu CUCTEMU AUCTAHLIMHOIo 06CNyroByBaHHA baHKy.
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHUinHOro
ob6cnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUchb Kusnm»;
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHUinHOro
ob6cnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 -  «CneujanbHUin  paxyHOK
HauioHanbHoro baHky YkpaiHu».
onnata MnocAyr 3 BWKOPUCTAaHHAM CUCTEMM  AWUCTaHUiMHOrO
06cnyroyBaHHA BaHKy Ha KOPUCTb NOCTayYa/bHUKIB KOMYHaNbHUX
nocnyr (posgin «KomyHanbHi naaTexi» B MeHl onepauii),
TEeNEeKOMYHIKaLiMHWUX NOCAYr, MOCAYr AOCTYNY A0 MepeKi iHTepHeT Ta
onepaTopiB MobiNbHOro 3B'A3Ky;
onnata BapTocTi nonica 06OB'A3KOBOrO CTPaxyBaHHA LMBINbHO-
NpaBoOBOi BiANOBIAANLHOCTI BAACHWUKIB HA3eMHUX TPAHCMOPTHUX
3acobiB 3acobamu cuctemMu AUCTaHLiMHOrO obcnyrosyBaHHA baHKy
(onuis «CrtpaxyBaHHsA» B po3aini «[poayKTn»).

MocriliHo-Aitoye AOpyYeHHR:
BCTAaHOB/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu
CUCTEMM AMCTAHLiMHOIO 06CNyroByBaHHA baHKy;
BCTAHOBJ/IEHHA, 3MiHa napameTpiB abo CKacyBaHHA Yy BigAineHHi
BaHky;

nepekas Ha paxyHKu B baHky;

nepeKas Ha PaxyHKM B iHLWKNX BaHKax YKpaiHu.
3miHa peKBi3uTiB, po3lWwyK abo aHyNlOBaHHA nepeKasy (40 MOMeHTY
$paKTUUHOro 3apaxyBaHHA KOLUTIB HAa PaXyHOK-OTPUMYBaY).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaxXyHKy.

25.
26.

27.
28.
29.
30.

31.

32.

3anuT 6anaHcy Ha paxyHKy y mepeki 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii micAub.
Bunucka no paxyHKy y BigaineHHi BaHKy 3a A0BinbHUIA Nepioa.
[oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.

Konii (gy6nikatn) AoKymeHTiB WoA0 onepawiit 3a paxyHKom (okpim
onepauii y cuctemi gucraHuiiiHoro o6cnyroByBaHHA baHKy).

Konii (ay6nikaTn) aOKymeHTIB WoA0 onepawiii, 3ailicHeHUX y cuctemi
AUCTaHuiiiHOoro obcnyrosyBaHHA bBaHKy 3a  onepauismm B
TOpriBenbHoO-cepBicHili mepexi (y T.u. mepexi IHTepHeT).
SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHwWi nocayru.

33.
34,

3amiHa MNIH-koay.
BNOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLEHTPI (€NeKTPOHHMIA cTon-
CMUCOK).

He TapudikyeTtbes

1% CTaryetbcA 3 paxyHKy Yy [AOeHb
npoBefeHHA onepaLii Mo paxyHKy.

BnacHi KowTtn KpeauTtHi KowTtn
He Tapudikyetbcs He HapaeTbca
1% He HagaeTbcA
1% He HapaeTbca
He Tapudikyetbcs 4% + 15 rpH.
1% 4% + 15 rpH.
1% 4% + 15 rpH.
CTAryeTbeA 3 paxyHKy y AeHb
1% 1% CMMCaHHA CyMun onepaLwii 3 paxyHKy.
1% 4% + 15 rpH. OnepaTop Nocayru nepekasy KowTis 3
KapTKM Ha KapTKy MOXe CTAryBaTtu
He Tapudikyetbcs 4% + 15 rpH. A0aTKOBY KOMiCitO.
He Tapudikyetbcs 4% + 15 rpH.
He Tapudikyetbcs He TapuoikyeTbes
He TapudikyeTbea He TapuoikyeTbea
He Tapudikyetbcs He HapaeTbea
10 rpH. He HapaeTbca CnnauyetbcA B Kacy baHKy y AaeHb
3BepHeHHA A0 baHKy i3 BignosigHowo
3aABOI0.
1% He HapaeTbca CTAryeTbcA 3 paxyHKy y AeHb
1% He HapaeTbeca CMUCAHHA CYMM onepaLiii 3 paxyHKy.
10 rpH. Cnnauvyetbca B Kacy baHKky y peHb
3BepHeHHA A0 baHky i3 BignosigHNUM
3anuTom.

He Tapudikyetbes
2 rpH. CTAryeTbCA 3 paxyHKY y AeHb
CMUCAHHA CYMM onepaLiii 3 paxyHKy.
He Tapudikyetbes
He Tapudikyetbes

100 rpH. CnnayvyeTbea B Kacy baHKy y AeHb
100 rpH. 3BepHeHHA o baHKy i3 BignosigHMMm
3anuTom.

He TapuoikyeTbea

He Tapudikyetbes

5 rpH.

10 rph, CTAryeTbCA 3 paxyHKy y AeHb

CNUCaAHHA CYMM onepaLii 3 paxyHKy.



35. Po3MiLL,eHHA KapTKKU B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI cucTemun 2 500 rpH.
(«nanepoBuii» cTon-cnucok).

36. OcKap)XeHHA 4Yepe3 MiXKHapoAdHi nnatikHi cuctemn (gani — MIMC)
onepakuii, 34iMCHeHOT 3a 4,0MNOMOroto KapTKu:

36.1. 6e3niactaBHe OCKapyKeHHA onepaluii yepes MIC; 650 rpH. Cnnavyetbca B Kacy baHKy y aeHb
3BepHEeHHA Ao baHKy ANA OTPMMaHHA
pesynbTaTy po3cnifyBaHHA.

36.2. NOBTOPHE OMpPOTeCcTyBaHHA (NpeapbiTpax Ta apbiTpaxk) onepauii,  BuTpaTtv BaHKy Ha Npoueaypu OcKapxeHHA  CTATYeTbCA 3 PaxyHKY Ha ymoBax

npu Akomy baHkK 3a3HaB BTparT. y BignoBiaHOCTI 40 NoBigomneHHa abo [0rOBiPHOMO CMMCAHHA KOLTIB.
paxyHKy MMNC go baHky

37. Mepekas KowTiB 3 FPMBHEBOro PaxyHKy, AKi 6ynu paHiwe 3apaxoBaHi He TapudikyeTtbes

Ha rpUBHEBUIA PaXyHOK NiCNA NPOAAXKY CyMU NepeKasy 3 3aKOPA0HY B
iHO3eMHii BanloTi, Ha noraweHHA KpeauTHOI 3aboproBaHoOCTI
BNACHUKA PaxyHKy B BaHKy.

BipacoTKOBI CTaBKM 3a paXxyHKOM.

38. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA Ha 3a/IMLLOK BAACHMX KOLWITIB He HapaxoByeTbcA
Ha paxyHKy.
39. BigcoTkoBa CTaBKa, WO HApaXxOBYETbCA 33 BMKOPUCTAHHA KowTtiB  [poTArom 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
NOHaZ BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), piuHux. 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA cnipHMX onepauiit cnnavyeTbes 3 M/AB.

«He TapndiKyeTbCA» BKMBAETHCA Y PO3YMIHHI BKIOYEHHA BApPTOCTi NOCAYIM A0 BiACOTKOBI CTABKM, LLLO HAPAXOBYHOTLCA 33 KOPUCTYBAHHA KPEAUTHUM IMITOM.

(2) — ponyckaeTbcs 0fHOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (He3aKpPUTOro) paxyHKy. [lonycKaeTbcA OAHOYACHa HAasABHICTb He BinbLue ABOX Ajl04MX KAPTOK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKY Ta He binblue YOTUPbOX KapToK (iIMEHHMX) Ha im’a foBipeHUX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha ATy OTPUMAHHA KapPTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKU BAACHUKY PaXyHKY.

(4) — nip, <OCHOBHOO KapTKOO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GopMAKOETLCA Nif Yac YKNAAaHHA AOTOBOPY LOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKM MPOTArOM OCTaHHbOrO MicAua Aii KapTku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBA)KAETbCA NEepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aii» i3 BigNOBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHsA KapTku B
nepiog, fKMI nepefye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoO0
Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHIB He 6yno XoaHoi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHs BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoa CTAryeTbCA BUK/IOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 3a/IMLLOK BNACHWUX KOLUTIB MEHLIe
pPO3Mipy KOMICiiHOI BUHaropoau, To KOMiCiliHa BUHAropoAa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNIbHOrO NATEXY MiANAraTb CNAATH WTPadU, CyMU MPOCTPOYEHOI 3abOProBaHOCTi, HAPaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NAATEXKY BKNHOUYAETHCA CTPAXOBUIA NAATIXK 32 4OrOBOPOM A06POBINIbLHOMO CTPaxyBaHHA
XUTTA. CTPaxoBMIM NAaTixk cTaHOBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOI 3a6OProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOro GaHKIBCbKOro AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNMHOrO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATM 33 AOMNOMOTIO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
€KBalipoM fAK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMMe AK NepeKkas KoLWTiB 3 BUKOPUCTAHHAM BianosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onnatu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbesa onepayismm 3 6€3roTiBKOBOro nepekasy
KOLITIB, TOMY ON/ayytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUIA Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHUX TPAHCMOPTHMX 3acObiB Yepes cucTemy AUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTM») BBAXKaETbCA OnepaLielo
6e3roTiBKOBOT ONNaTK 3a AONOMOrOH KapTKW TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepeKi (Y Tomy unucni mepesxi IHTepHerT).
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Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaxyHKY i KQpTOK.

1.
2.
3.
3.1.

3.2.

6.1.
6.2.
6.3.

7.1.
7.2.

10.

Baniota paxyHKy.

BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy:
32 YMOBM  3AJMCHEHHA NPOTArOM  MOMEpPeAHboro  MicauA
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOCAYIM Ha Cymy
8ig 3 000,00 rpH.;
32 YMOBM  3AJMCHEHHA NPOTArOM  MOMEpPeAHboro  MicauA
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOCAYIM Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUIA CTPOK
Aii ocHoBHOI KapTKku MasterCard World Debit (HeimeHHa, 3 uunom) Ha
im’a BNacHMKa paxyHKy. (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Aii AOAATKOBOI KapPTKMU Ha iM’A BNacHUKA paxyHKy abo Ha im’a ioro
AoBipeHoi ocobu: (4)

MasterCard World Debit (HeimeHHa, 3 unnom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard World Debit (undposa).
NepeodpopmneHHA KapTKu:

3a iHiLiaTUBO BNACHMKA PaxXyHKY (BTpaTa, NOLWKOAKEHHA TOLLO);

33 iHiuiaTMBolo baHKy.
[opatkoBa nsaTta 3a TepMiHOBE BMIOTOB/IEHHSAI IMEHHOT KapTku (Ao
TPbOX 6aHKIBCbKUX AHIB).
3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWKy BJIACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BAaCHUKOM PaxyHKy.
06cnyrosyBaHHA HEAKTUBHOIO PaxXyHKY (wwomicauHo). (5)

YMOBUM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KpeaguTHoro IIiMiTy.

11.
12.

12.1.

12.2.

13.

14.

14.1.

14.2.

15.

15.1.
15.2.

16.

Po3mip KpeauTHOro nimiry.
BifcOTKOBI CTaBKM, LLLO HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiToMm, piuHnX:
£nA 3a60proBaHOCTI, KA BUHMK/A BHACNIAOK 34iMCHEHHA onepauiin
6e3roTiBKOBOI ONMaTM 33 AONOMOrOI KapTKW TOBapiB Ta Mocayr B
TopriBenbHO-CepPBIiCHIN mepexi (y Tomy uucni mepesi IHTepHer)
NPOTATOM MNiNbroBOro nepioay;
£nA 3a60proBaHOCTI, AKA BUHMKA BHACNIAOK 34iMCHEHHA onepauii
6e3roTiBKOBOI OMAaTK TOBapiB Ta MOCAYr B TOPriBe/IbHO-CEPBICHIN
mepexi (y Tomy uncni mepexi |HTepHeT) 3a mexamu ninbroBoro
nepiogy Ta AnA iHWWX onepauii (y ToMy 4YuCAi, CyMU KOMICIH,
CMAaYeHMX 332 PaxXyHOK KpeauTHOro NimiTy).
BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA
NpocTpoYeHO0 3a60pProBaHICTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepiogy:
ANA onepaLii, 34iMCHEHUX MPOTATOM PO3paxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ONA onepauii, AKi 34iCHeHi NpOTArOM Apyroro Ta HACTYMHWUX
PO3paxyHKOBUX NepioAiB Nicaa MiCALA BiAKPUTTA PaxXyHKY;
Po3mip 0608’A3KO0BOro MiHimanbHoro naatexy: (6)
3a BiCYTHOCTI lOroBOpPY J06POBINBLHOrO CTPaXyBaHHA XKUTTA;
3a HaABHOCTi AOrOBOPY A0OPOBINILHOrO CTPAXyBaHHA XKUTTA.
LLirpad 3a HecBoeyacHy cnnaty abo cnaaty He B MOBHOMY 06cA3i
060B’A3KOBOro MiHiMaNIbHOro NAaTexy.

MonoBHEHHA PaxyHKY.

17.

18.

FoTiBKOBE MOMOBHEHHA paXyHKy Ta
KOLUTIB HA PaXyHOK.

3apaxyBaHHAi BMNAATU BiAlWKOAYBAHHA Bia PoHAY rapaHTyBaHHA
BKNagis ¢piznuHux ocib.

6e3roTiBKOBE 3apaxyBaHHsA

OTPMMaHHA KOLITIB roTiBKOIO.

19.

19.1
19.2
19.3

OTPMMaHHA KOLITIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKy;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B mepexi 6aHkomaris baHky;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

UAH
He Tapudikyetbes

He Tapudikyetbes

25 rpH.

3 poku
He Tapudikyetbes

75 rpH.
75 rpH.

He TapudikyeTbea
75 rpH.

He Tapudikyetbes
150 rpH.

He Tapudikyetbes

50 rpH.

Big 1 000 no 200 000 rpH.

0,01%

42%

72%

[o 92 pHis
[o 62 aHis
5%

6%
100 rpH.

(32 KOXXHMI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

He Tapudikyetbcs

BnacHi KowTtn KpeauTtHi KowTn
1% He HapaeTbca

1% 4% + 15 rpH.

YMmoBuU 06cnyrosyBaHHA NOTOYHUX PaXyHKiB $pisnuHMX ocib B pamKkax TapudpHOro nnaHy

NopAapok cnnatm

CTArYETbCA 3 PaXyHKY LLOMICAYHO B
OCTaHHIl 6aHKIBCbKUI AeHb MicAus
3a YMOBW HasiBHOCTi 3aboprosaHocCTi
Ha PaxyHKy.

CTAryeTbCA NOYNHAIOYUM 3 MicALA,
HACTYMHOrO 3a MicALEM BiAKpUTTA
paxyHKy.

OdopmneHHa obcnyroByBaHHsA Ta
nepeopopMneHHs Ha HOBWIA CTPOK Aii
OAHi€T iIMEHHOT 0AaTKOBOT KapTKM Ha
iM’A BnacHWKa paxyHKy abo Ha im’s
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
0bOPMNEHHA KapTKU.

CniayvyeTbCa WAAXOM roTiBKOBOrO Ta
6e3roTiBKOBOro NONOBHEHHA PaXyHKY
npotarom lNnatixkHoro nepioay.

CTATYETbCA 3 PaXyHKY Y AeHb CMUCAHHA
cymu onepaLii 3 paxyHKy.



19.4 B mepexi 6aHKomarTiB iHWKWX 6aHKiB B YKpaiHi;

19.5 B Mepexi POS-TepmiHanis (Kacu) ToprisesibHO-cepBICHOI Mepexi B
YKpaiHi;
19.6 B MepeXi BigaineHb iHWux 6aHKiB B YKpaiHi;
19.7 B MepeXi BigaineHb iHWmx 6aHKiB 3a KOPAOHOM;
19.8 B mepexki 6aHKomarTiB iHW KX 6aHKiB 32 KOPAOHOM.
Be3roTiBKOBi po3paxyHKM Ta KOHBepTaLLia onepawii.
20. BesroTiBKoBa onsiata 3a AONOMOrol0 KapTKM TOBapiB Ta MOcAyr B
TOpriBenbHO-cepBicHil mepeski (y T.4. B mepexi IHTepHerT). (7)
21. KoHBepTauia cymun onepauii, AKWO BanioTa onepauii BigmiHHa Big

Ba/IlOTU PaxXYHKY.
Be3roTiBKOBUIA NepeKas KOLWTIB 3 PaXyHKY

22. Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas):

22.1. nepekas y BigaineHHi baHKy Ha BnacHi BKnagmn B baHKy Ta Ha BnacHi
paxyHKM KpeauTHOT 3aboprosaHocTi B BaHKy;

22.2. nepekas y BigaineHHi BaHKy Ha iHWIi paxyHKu B BaHKy (BnacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);

22.3 nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWIWX 6aHKax YKpaiHu;

22.4. nepekas 3acobamu cucteMm gUcTaHUiitHOro 06¢cnyrosyBaHHA baHKy

Ha BnacHi BKnaauM B BaHKy Ta Ha BAacHi paxyHKM KpeauTHOI
3aboproBaHocTi B baHKy;

22.5. nepekas 3acobamu cucteMu gUcTaHLinHOro o6¢cnyroByBaHHA baHKy
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKX 0Cib, paxyHKK baHKy);

22.6. nepekas 3acobamu cucteMu gUCTaHLinHOro o6¢cnyroByBaHHA baHKy
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;

22.7. nepeKas 3 KapTKW Ha KapTKy B mepeski baHKkomaTis baHky;

22.8. nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTAMM paxyHKY
3a MeXKaMu CUCTeMU AUCTaHLIMHOro 06¢yroByBaHHA baHKy.

22.9. nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHuUinHoro
06cNyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;

22.10. nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHUinHOro
06cNyroByBaHHA BaHky Ha paxyHOoK
UA8430000100000047330992708 -  «CneujanbHUin  paxyHOK
HauioHanbHoro baHKy YkpaiHu».

22.11. onnata Mnocnyr 3 BWKOPUCTAaHHAM CUCTEMM  AWCTaHUIMHOrO

06cnyroByBaHHA BaHKy Ha KOPUCTb NOCTayYa/ibHUKIB KOMYHaNbHUX
nocnyr (po3gin «KomyHanbHi naaTtexi» B MeHO onepawii),
TEeNEeKOMYHIKaLiMHWUX NOCAYr, MOCAYr AOCTYNY A0 MepeKi iHTepHeT Ta
onepaTtopis MmobiNbHOro 3B'A3Ky;

22.12. onsata BapTocTi nosica 06OB'A3KOBOro CTPaxyBaHHA LMBINbHO-
NpaBoOBOi BiANOBIAANLHOCTI BAACHWUKIB HA3eMHUX TPAHCMOPTHUX
3acobiB 3acobamu cUCTEMM AUCTAHLiMHOTO 06CyroByBaHHA baHKy
(onuis «CTtpaxyBaHHsA» B po3aini «[poayKTn»).

23. MNocrTiliHo-Ajloue AOpyYEHHs:

23.1. BCTAHOB/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu
CUCTEMM AMCTAHLiMHOrO 06CNyroByBaHHA baHKy;

23.2. BCTAHOB/IEHHA, 3MiHA napameTpiB abo CKacyBaHHA Yy BiggineHHi
BaHky;

23.3. nepekas Ha paxyHKu B baHky;

23.4. nepekas Ha pPaxyHKW B iHWKNX BaHKax YKpaiHu.

24. 3miHa peKBi3uTiB, po3lWwyK abo aHyNlOBaHHA nepeKasy (40 MOMeHTY

$aKTMUHOro 3apaxyBaHHA KOLUTIB Ha paxyHOK-OTPUMyBay).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaxXyHKy.

25. 3anuT 6anaHCy Ha paxyHKy Y mepexKi 6aHKkomartis BaHKy.

26. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKoMariB iHWKX 6aHKiB.

27. Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii micAub.

28. Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BinbHUI nepioa,.

29. [oBiaKa Nnpo HasABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PAXYHKY.

30. Konii (gy6nikatn) AoKymeHTiB WoA0 onepawiit 3a paxyHKom (okpim
onepauiii y cuctemi gucraHuiiiHoro o6cnyrosysaHHa baHKy).

31. Konii (ay6nikaTn) aOKymeHTIB WoA0 onepawiii, 3ailicHeHUX y cuctemi

ANUCTaHUiiHOro  obcnyroByBaHHA bBaHKy 3a  onepauiamu B
TOpriBenbHoO-cepBicHili mepexi (y T.u. mepexi IHTepHeT).
32. SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKoMm.
IHWi nocnyru.
33. 3amiHa MNIH-koay.

He Tapudikyetbes

1%

BnacHi KowTtn KpeauTtHi KowTtn

He Tapudikyetbcs He HapaeTbea

1% He HapaeTbca

1% He HagaeTbca

He Tapudikyetbea 4% + 15 rpH.

1% 4% + 15 rpH.

1% 4% + 15 rpH.

1% 1%

1% 4% + 15 rpH.

He Tapudikyetbcs 4% + 15 rpH.

He Tapudikyetbcs 4% + 15 rpH.
He TapudikyeTbea He TapuoikyeTbea
He Tapudikyetbcs He TapuoikyeTbes

He Tapudikyetbcs He HapaeTbea

10 rpH. He HapaeTbea

1% He HapaeTbca

1% He HagaeTbca

10 rpH.

He TapudikyeTbea
2 rpH.

He Tapudikyetbes

He TapudikyeTbea
100 rpH.
100 rpH.

He TapuoikyeTbea

He TapudikyeTbea

5 rpH.

BaHk-ekBalip moxe cTArysaTu
[,00aTKOBY KOMicito.

CTAryeTbCA 3 paxyHKy Y [JeHb
npoBefeHHA onepaLii Mo paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepawii 3 paxyHKy.
OnepaTop Nocayru nepekasy KowTis 3
KapTKM Ha KapTKy MOXe CTArysaTtu
A0JaTKOBY KOMiCito.

Cnnauvyetbca B Kacy baHKky y peHb
3BepHeHHA A0 baHKy i3 BignosigHowo
3anBOl10.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepalLii 3 paxyHKy.
Cnnauvyetbca B Kacy baHKky y peHb
3BepHeHHA A0 baHky i3 BignosigHNUMm
3anuTom.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3 BignosigHMMm
3anuToMm.



34, BnOKyBaHHA KapTKU Y NPOLECIHFOBOMY LIeHTPi (eNeKTpOoHHMIA cTon- 10 rpH. CTAryeTbCA 3 PaXyHKY Y AeHb
CMUCOK). CMUCaHHA CYyMM onepaLii 3 paxyHKy.
35. Po3MiLL,eHHA KapTKKU B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI cucTemun 2 500 rpH.
(«nanepoBwuii» CTON-CNUCOK).
36. OCKap)XeHHA 4yepe3 MiXKHapoAHi nnatixkHi cuctemn (gani — MMC)
onepakiii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:

36.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 650 rpH. Cnnavyetbca B Kacy baHKy y peHb
3BepHEHHA A0 baHKy ANA OTPMMaHHA
pesynbTaTy po3cnigyBaHHA.

36.2. NOBTOPHE OMpoTecTyBaHHA (NpeapbiTpask Ta apbiTpaxk) onepauii,  BuTpaTtv BaHKy Ha Npouesypy OcKapxKeHHA  CTATyeTbCA 3 PaxyHKy Ha yMoBax

npu Akomy baHk 3a3HaB BTparT. y BiANoBiAHOCTI 4,0 NOBifOMAEHHA abo [0roBipHOrO CMMCAHHA KOLUTIB.
paxyHky MIC go baHky

37. Mepekas KowWTiB 3 rPUBHEBOrO PaxyHKy, AKi 6ynu paHile 3apaxoBaHi He Tapudiryetbea

Ha rpPUBHEBUIA PaXYHOK NiC/NA NPOAAXKY CYMU NepeKasy 3 3aKOPA0HY B
iHO3eMHili BanloTi, Ha mnoraweHHA KpeAuTHOI 3aboprosaHocTi
BNACHUKA paxyHKy B BaHKy.

BifcoTKOBi CTaBKM 32 paxyHKOM.

38. BigcoTkoBa cTaBKa, WO HAPAaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLWTIB He HapaxoByeTbcA
Ha PaxyHKy.
39. BigcoTkoBa CTaBKa, WO HApaXxOBYETbCA 33 BMKOPUCTAHHA KowTtiB  [poTArom 10 AHIB 3 MOMEHTY BUHMKHEHHSA -
NOHaZA BUTPATHOrO NiMiTy (TexHiuHMIi oBepapadT), piuHmUX. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiHi BuHaropoaym 6e3 MN/B 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepawiii. Po3caigyBaHHA cnipHWX onepawii cnaadyeTbea 3 MAB.

«He TapnikyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, L0 HapaXOBYOTbCA 33 KOPUCTYBAHHA KPEAUTHUM NIMITOM.

(2) — ponyckaeTbca oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04HOro (HE3aKPUTOro) paxyHKy. [loNyCKaeTbCA OAHOYACHA HAABHICTb He Binlblue ABOX Ajilo4MX KapTOK (iMeHHMX abo
HeiMeHHMX) Ha iM’A BNAaCHMKA PaxyHKY Ta He Binblue YOTUPbOX KapToK (iMeHHMX) Ha im’a goBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BJACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKM MOKe ByTU MEeHLWMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaXyHKY.

(4) — nip, «<OCHOBHOO KapPTKOIO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GOPMIOETLCA MNif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHKom nepeodopmieHHA KAapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicns CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOM0 TapudiKaLji€to. IHILitOBaHHA BAAaCHUKOM paxyHKy abo BaHKOM nepeodopmaeHHA KapTKu B
nepiog, fKMIN nepefye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAAaCHMKA paxyHKy abo BaHKy» i3 BignosigHoOW0O
Tapudikauieto.

(5) — HeaKTMBHMM BBaXKAETHCA PaAXYHOK, 3a AKMM MpoTArom 360 KaneHAapHWX AHiB He 6yno KoaHoi NpubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHA BiACOTKIB i ciCaHHA KOMICIiHUX BUHaropog,. KomiciliHa BUHaropoaa CTATyeTbCA BUK/IOYHO 3@ PaXYHOK BACHUX KOLWTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
pPO3Mipy KOMICiliHOi BUHAropoau, To KOMicCiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLWKY BAACHUX KOLITIB.

(6) — okpim 0608B’A3KOBOrO MiHIMaIbHOTO NAATEXY MiAAAralTb CNAATH WTPadK, CyMM NPOCTPOHEHOT 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CyMU TexHi4YHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 32 KOPUCTYBAHHA TEXHIYHUM oBepApadTOM.

3a HaABHOCTI AOroBOpPY A06POBINLHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NATEXKY BKNOYAETLCA CTPAXOBUIA NNATIXK 38 AOrOBOPOM A0OPOBINLHOMO CTpaxyBaHHA
XUTTA. CTPaxoBMIM NAaTixk cTaHOBUTL 1% (min 20 rpH.) Big cymun KpeauTHOI 3a6OProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOro GaHKIBCbKOro AHA KaneHAapHoro micaua Ta
CMUCYETLCA HAa KOPUCTb CTPAXOBOT KOMMaHIi 32 paxyHOK AOCTYMHOMO 3a/IMLLKY KPeAUTHOTO NiMITy.

(7) — aKwwo onepauin 6e3roTiBKOBOI ONIATK 338 LONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHI Mepexi (Y ToMy uncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpom sK onepalis nepekasy, To Taky onepauito baHK po3rnagaTme AK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34iNCHEHI 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), agnatoTbca onepalismm 3 6€3roTiBKOBOro nepexasy
KOLITIB, TOMY ON/ayytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUII Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BJIACHMKIB Ha3eMHMX TPAHCNOPTHUX 3acobiB Yepes cucteMy AnCTaHLiiHOro ob6cayroByBaHHA baHky (onuia «CTpaxyBaHHA» B po3aini «MpoayKTU») BBAXKAETLCA OnepaLiieto
6e3roTiBKOBOI OMAaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y Tomy uncni mepesi IHTepHeT).
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YMoBM 06cnyroByBaHHA NOTOYHMX PaxXYHKiB ¢isMuHUX 0Ci6 B pamKax TapupHOro naaHy
«KpeautHa kaptka «Card Blanche Online»

Nocnyra

BigKpuTTA Ta 06C/NIyroByBaHHA PaxyHKY i KQpTOK.

1. Baniota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 06cnyroByBaHHA PaxyHKY.

4. TepmiH gii kKapTku: (3)

5 OdopmneHHs, o6cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUA

CTPOK Ajii 0CHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy: (4)

6. OdopmneHHs 06cnyroByBaHHA Ta NepeopopMIEeHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOT KAPTKM Ha iM’A BNACHMKA paxyHKy abo Ha im’s ioro
AosipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa).

7. MNepeodpopmneHHs KapTKu:

7.1. 3a iHiLiaTUBOIO BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opatKkoBa nnaTa 3a TepMiHOBe BUroTOB/IEHHA IMEHHOT KapTKu (80
TPbOX 6aHKIBCbKUX AHIB).

9. 3aKpUTTA PaxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

10. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAHOB/IEHHSA Ta BUKOPUCTAHHA KPeAUTHOrO NiMiTy.

11. Po3mip KpeauTHOro nimiry.

12. BiAcoTKOBI CTaBKM, W0 HaPaXOBYHOTbCA 32 KOPUCTYBAHHA KPEAUTHUM
NimiTom, pivuHuX:

12.1. A1 3a60ProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA onepaLiit

6e3roTiBKOBOI ON/1aTH 3a ONOMOrO0 KapTKM TOBapiB Ta NOCAyr B
TOpPriBeNbHO-CEPBICHIM Mepexki (y ToMy Unci mepesxi IHTepHeT)
NPOTArom NiNbroBoro nepioay;

12.2. £nA 3a60proBaHoCTi, AKa BUHMKNA BHACNIAOK 34ilMCHEHHA onepaLii
6e3roTiBKOBOI ON1aTH TOBApPiB Ta NOC/AYr B TOPriBeNbHO-CEPBiCHil
mepexi (y Tomy uncai mepexi IHTepHeT) 3a mexamu Minbrosoro
nepioay Ta ANA iHWMX onepaLwii (y Tomy Yncni, Cymun Komicii,
CraYeHnX 32 PaxyHOK KpeaUTHOro NimiTy).

13. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpoCTpoYEeHO 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.

14. TpuBanicTb ninbrosoro nepiogy:

14.1. LA onepaLii, 3aiNcCHEHMX NPOTATOM PO3paxyHKOBOro nepioay, B
AKOMY 6YB BiIKPUTUIN PaxXyHOK;

14.2. LA onepauii, AKi 34ilcCHeHi NPOTArOM APYroro Ta HaCTyMNHUX
pPO3paxyHKOBUX NepioAiB Nicna micauA BiAKPUTTA PaxyHKy;

15. Po3mip 0608’A3K0BOro MiHimanbHoro naartexy: (6)

15.1. 3a BiACYTHOCTI 40roBOpY A06POBINLHOMO CTPaxXyBaHHA XUTTS;

15.2. 33 HaABHOCTI LOroBOpPY A0OPOBINLHOIO CTPAXyBAHHA KUTTA.

16. Litpad 3a HecBoeyacHy cnaaty abo cnaaTty He B NnoBHOMY 06c¢A3i

060B’A3KOBOro MiHiMa/IbHOrO NAaTexy.
MonoBHEHHA PaxyHKy.

17. FoTiBKOBe NONOBHEHHA paxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
18. 3apaxyBaHHSA BUNATU BiALWKOAYBaHHA Big ®OHAY rapaHTyBaHHA

BKNagis ¢pizmuHux ocib.
OTPMMaAHHA KOLUTIB roTiBKOIO.

19. OTPMMaHHA KOLITIB roTiBKOIO:

19.1 B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHSA KapTKK;
19.2 B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
19.3 B mepexi 6aHkomaris baHKy;

19.4 B mepexi 6aHKomaris iHWKX 6aHKiB B YKpaiHi;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

UAH

He Tapudikyetbes
25 rpH.

3 poku
He Tapudikyetbes

75 rpH.
75 rpH.

He Tapudikyetbes
75 rpH.

He Tapudikyetbes
150 rpH.

He TapudikyeTbea

50 rpH.

Big 1 000 no 200 000 rpH.

0,01%

48%

72%

[0 92 paHis
[o 62 aHis
5%

6%
100 rpH.

(32 KOXKHUMI GaKT BUHUKHEHHA NPOCTPOYKM)

He Tapudikyetbca
He TapudikyeTbea
BnacHi KowTtun KpeauTHi KowTtn

1% He HapaeTbca
1% 4% + 15 rpH.

NopAapok cnnatm

CTATYETbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHi 6aHKIBCbKMI AeHb MicAua
3a YMOBW HaABHOCTi 3a60proeaHoCTi
Ha PaxyHKy.

CTATYeTbCA NOYMHAOUM 3 MicALSA,
HACTYMHOrO 3a MicALEM BiAKpUTTA
PaxyHKy.

OdopmneHHa obcnyroByBaHHA Ta
nepeopopMneHHs Ha HOBWI CTPOK Aii
O/ Hi€l iIMEHHOT 0aTKOBOT KapTKM Ha
im’a BnacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHEHHA A0 baHKy Wwoao
0bOPMNEHHA KapTKMU..

CnnayvyeTbCa WAAXOM roTiBKOBOIO Ta
6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
npotarom lMnatiXHoro nepioay.

CTATYeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
BaHK-ekBailp moxe cTaArysaTn
L,04aTKOBY KOMICito.



19.5

19.6
19.7
19.8

B Mepexi POS-TepmiHanis (Kacu) ToprisebHO-CEPBICHOI Mepeki B
YkpaiHi;

B MepexXi BiaaineHb iHWMx 6aHKiB B YKpaiHi;

B MepeXi BigaineHb iHWux 6aHKiB 3a KOPAOHOM;

B mepexki 6aHKomarTiB iHW KX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi pO3paxyHKM Ta KOHBEpTaLLia onepawii.

20.

21.

BesroTiBKoBa onaaTta 3a AONOMOrolo KapTKM TOBapiB Ta NOCAyr B
TopriBenbHO-CePBiCHi mepesi (y T.4. B mepexi IHTepHerT). (7)
KoHBepTauia cymu onepaluiii, AKWO BaaloTa onepauii BigmiHHa Big,
Ba/IlOTU PaXyHKy.

He TapudikyeTtbes

He Tapudikyetbes

CTAryeTbCA 3 PaXyHKY Y AeHb
npoBefeHHA onepaLii Mo paxyHKy.

Be3roTiBKOBUIA NepeKas KOLWTIB 3 paXyHKy

22.
22.1.

22.2.

223

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

22.11.

22.12.

23.
23.1.

23.2.

23.3.

23.4.
24.

Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas):

nepekasy BiagineHHi baHKy Ha BnacHi BK1agm B baHKy Ta Ha BAacHi
paxyHKM KpeauTHOi 3aboprosaHocTi B BaHKy;

nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BaacHi
PaxyHKM, paxyHKu iHWKX 0Cib, paxyHKK baHKy);

nepekas y BigaineHHi baHKy Ha PaxyHKW B iHWWX BaHKax YKpaiHu;
nepekas 3acobamu cuctemum AucTtaHuiiHoro obcnyrosyBaHHa baHky
Ha BN1aCcHi BKNaayW B baHKy Ta Ha BNACHi paxyHKWU KpeauTHOT
3aboproBaHoCTi B baHKy;

nepekas 3acobamu cucTemum AucTtaHuiiHoro obcnyrosyBaHHA baHky
Ha paxyHKW Ta KapTKu B baHKy (BAacHi, iHWKWX 0Cib, paxyHKK BaHKy);
nepekas 3acobamu cucTeMmM AUCTaHLiiHOro obcnyrosyBaHHs baHKy

BnacHi KowTtn
He Tapudikyetbcs

1%

1%
He Tapudikyetbcs

KpeauTtHi KowTtn
He HapaeTbea CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
OnepaTtop Nocnyru nepekasy KoLWTiB 3
KapTKM Ha KapTKy MOKe CTATYyBaTH

[,003aTKOBY KOMiCito.

He HagaeTbcA

He HapaeTbecA
4% + 15 rpH.

Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepeKas 3 KapTKu Ha KapTKy B mepeski baHkomartis BaHky;

repekas 3 KapTKu 3a HOMEPOM KapTKK abo 3a PeKBi3UTaMM PaxyHKy

32 MeXKamMu CUCTEMU AUCTAHLIMHOIo 06CNyroByBaHHA baHKy.

nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO

o6cnyroByBaHHA baHKy Ha paxyHoOK
UA223226690000026007300905964 - «IMosepHUCb Hunsmmy»;

nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOroO

ob6cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjianbHUI paxyHoOK
HauioHanbHoro baHky YkpaiHu».

onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMMU AUCTAHUIAHOrO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaIbHUKIB KOMYHaNbHUX
nocnyr (posain «KomyHanbHi NaTexi» B MeHto onepawii),
TEeNEeKOMYHIKaLiMHWUX NOCAyr, MOCAYr AOCTYNy A0 Mepexi iHTepHeT
Ta onepaTopi MobinbHOro 38'A3Ky;

onJiaTta BapToCTi nonica 060B8'A3KOBOro CTpaxyBaHHA LMBINbHO-
NpaBOBOI BiANOBIAANbHOCTI BACHMKIB HA3€MHUX TPAHCNOPTHUX

3acobis 3acobamu cuctemu gucTaHuiinHoro obcnyrosysaHHs BaHKy

(onuis «CrtpaxyBaHHsA» B po3aini «[poayKTm»).
MocriliHo-Aitoye AOpyYeHHR:

BCTaHOBJ/IEHHA, 3MiHa NnapameTpis abo ckacyBaHHA 3acobamu

CUCTEMM AUCTAHLiMHOIO 06CNyroByBaHHA BaHKy;

BCTaHOB/IEHHSA, 3MiHa NapamMeTpiB abo CKacyBaHHA y BiaAiNEeHHI

BaHky;

nepekas Ha paxyHKku B baHky;

nepeKas Ha PaxyHKK B iHWMX 6aHKax YKpaiHu.

3miHa peKBi3uTis, po3lyK abo aHyNlOBaHHA NepeKasy (40 MomeHTy

$aKTMUHOro 3apaxyBaHHA KOLTIB Ha paxyHOK-OTPUMyBay).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaXyHKy.

25.
25.

26.

27.

28.

30.

31.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKomaTiB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii micaub.
Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BinbHUIA Nepioa.
[loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (gy6nikaTi) AOKyMeHTIB 040 onepaliii 3a paxyHKom (oKpim
onepauii y cuctemi gucraHuiiHoro o6cnyrosysaHHa baHKy).

Konii (ay6nikaTn) foKymeHTiB W040 onepauii, 3gilicCHeHnX y
cucTemi guctaHuiiiHoro o6cnyrosysaHHA baHKy 3a onepauiamu B
TOpriBenbHoO-cepBicHil mepexi (y T.u. mepexi IHTepHeT).

1% 4% + 15 rpH.
1% 4% + 15 rpH.
1% 1%

1% 4% + 15 rpH.

He Tapudikyetbcs 4% + 15 rpH.

He Tapudikyetbcs 4% + 15 rpH.

He Tapudikyetbcs

He TapudikyeTbea

He Tapudikyetbcs He HapaeTbea

10 rpH. He HapaeTbeca
1% He HapaeTbca
1% He HagaeTbca

10 rpH. CnnayyeTtbcA B Kacy

BbaHKy y AeHb

3BepHEeHHsA A0 baHky
i3 BignoBigHMM

3anuTom.

He Tapudikyetbes

2 rpH.
He TapudikyeTbea
He Tapudikyetbes
100 rpH.

100 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbea

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 BignosigHoO
3aABOI0.

CTAryeTbCA 3 paxyHKY y AeHb
CMNCAHHA CYMM onepaLiii 3 paxyHKy.
CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.

CnnadyeTbes B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3 BignosigHMM
3anuToMm.

CnnayyeTbes B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3 BignosigHMMm
3anuTom.



32. SMS-iHpopmyBaHHA NPO onepaLiii 3a paxyHKom. He TapuoikyeTtbea
IHwWi nocnyru.

33. 3amiHa MIH-koAay. 5 rpH. CTAryeTbCA 3 PaXyHKY y AeHb
CNUCAHHA CYMM onepalLii 3 paxyHKy.
34. BAOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LIEHTPi (€N1eKTPOHHMIA cTon- 10 rpH. CTAryeTbCA 3 PaxyHKY Y AeHb
CMUCOK). CMUCaHHA CYyMM onepaLii 3 paxyHKy.
35. Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHAapOAHOI NAATiXKHOI cucTemu 2 500 rpH.
(«nanepoBuii» cTon-cnucok).
36. OcKap}XeHHA yepes MiKHapoAHi NNaTiXKHi cuctemu (gani — MMC)
onepatii, 3ailiCHeHOI 32 4ONOMOroI0 KapTKu:
36.1. 6e3niactaBHe ocKapKeHHA onepalii yepes MMC; 650 rpH. CnnayyeTbcA B Kacy baHKy y AeHb

3BepHeHHA A0 baHKy Ans oTpUMaHHA
pesynbTaTy pPo3CcAigyBaHHs.

36.2. NOBTOPHE ONPOTEeCTyBaHHA (NpeapbiTpask Ta apbiTpak) onepaduii, ButpaTtun baHKy Ha npoueaypu ockapxeHHA  CTATyeTbCA 3 paXxyHKY Ha yMOBaXx
npu Akomy baHkK 3a3HaB BTparT. y BignoBiaHOCTI f0 NoBigomaeHHa abo [0rOBiPHOMO CMMCAHHA KOLWTIB.
paxyHky MIC go baHky
37. Mepekas KowTiB 3 rPMBHEBOro PaxyHKY, AKi 6ynu paHiwe 3apaxoBaHi He Tapudikyetbes

Ha rPMBHEBUIT PaXyHOK MiCNA NPOAANKY CYMM NepeKasy 3 3aKOpA0HY
B iHO3eMHili BanloTi, Ha NoraweHHA KpeauTHoi 3aboprosaHocTi
BNIAaCHUKA pPaxyHKy B BaHKy.

BifcoTKOBI CTaBKM 32 paxyHKOM.

38. BiacoTkoBa CTaBKa, L0 HaPaXOBYETbCA HA 3a/IULLIOK BAACHUX KOLITIB He HapaxoByeTbcA
Ha PaxyHKy.
39. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 BUKOPUCTAHHA KOLWITIB Mpotarom 10 AHiB 3 MOMEHTY BUHUKHEHHSA -
NOHaZA BUTPATHOrO NiMiTy (TexHiuHMii oBepapadT), piuHmUX. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CipHMX onepauiii. Po3cnigyBaHHaA cnipHMX onepadiit cnnavyeTbes 3 MAB.

«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, L0 HapaXoBYOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NIMITOM.

(2) — ponycka€eTbcsa oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajit04Oro (HE3aKPUTOro) paxyHKy. [loNyCKaeTbCA OAHOYACHA HAABHICTb He Bilblue ABOX Ail04MX KapTOK (iMeHHMX abo
HeiMeHHMX) Ha iM’A BNAaCHMKA PaxyHKY Ta He Binblue YOTUPbOX KapToK (iIMeHHMX) Ha im’a foBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha ATy OTPUMAHHSA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaXyHKY.

(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAIOETLCA MNif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYyroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKWM MPOTArOM OCTaHHbOrO MicAuA Aii KapTKku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAYKAETbCA NepeoPOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHiLitOBaHHA BAAaCHUKOM paxyHKy abo BaHKOM nepeodopmaeHHs KapTKku B
nepiog, fKMN nepesye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoO0
Tapudikauieto.

(5) — HeaKTMBHMM BBaXKAETbCA PaAXYHOK, 3a AKUM MpoTArom 360 KaneHAapHWX AHiB He 6yno oaHoi NpubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHs BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropoa,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 3a/IMLLOK BNACHWUX KOLUTIB MEHLIe
PO3Mipy KOMICiliHOT BUHAropoau, To KOMicCiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLWKY BAACHUX KOLWITIB.

(6) — okpim 0608B’A3KOBOrO MiHIMaIbHOTO NAATEXY MiAAAralTb CNAATH WTPadK, CyMu NPOCTPOHEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

3a HaABHOCTI AOroBOpPY A06POBINLHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaAbHOIO NATEXKy BKNHOYAETLCA CTPAXOBUIA NNATIK 3a AOrOBOPOM A0OPOBINLHOMO CTpaxyBaHHA
XUTTA. CTPaxoBMIM NAaTixK cTaHOBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOI 3a60ProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CMUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIT 3@ PaXyHOK AOCTYNHOMO 3a/INLLKY KPeAUTHOro NiMiTy.

(7) — aKwwo onepauin 6e3roTiBKOBOI ONIATK 338 LONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHI Mepexi (Y ToMy uncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoM sK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme AK nNepekas KOWTIB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onaaTtu
TOBapiB Ta NOCAYT, 34iCHeHI 3 MeToto NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), agnatoTbca onepayismm 3 6€3roTiBKOBOro nepexasy
KOLITiIB, TOMY ON/aYytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUII nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BJIACHMKIB Ha3eMHWX TPAHCMNOPTHUX 3acobiB Yepes cucteMy AnCTaHLiiHOro ob6cayroyBaHHA baHky (onuia «CTpaxyBaHHA» B po3aini «MpoayKTU») BBAXKAETLCA OnepaLiieto
6e3roTiBKOBOI OMATK 3a AOMNOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepeski (Y Tomy unucni mepesi IHTepHeT).



ecldeaBank

TAS GroUP

MpoTtokon 3acigaHHa KYAMIT Ne 55 Big 27.11.2025p

YmoBUM 06cnyroeyBaHHA NOTOYHUX PaXYHKiB $isnuHMX 0cib B pamKkax TapudpHOro nnaHy

«KpeautHa Kaptka «Card Blanche White E»

Nocnyra

BiakpuTTA Ta 06CNYroByBaHHA PaxyHKY i KAPTOK.

1. Baniota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 06cnyroByBaHHA PaxyHKy:

3.1. 33 YMOBW 3/iiCHEHHA NPOTATOM NonepeaHbOro MicauA
6e3roTiBKOBMX PO3PaxyHKIB KapPTKOO 3a TOBApM Ta MOCAYTN Ha CyMy
8ig 3 000,00 rpH.;

3.2 33 YMOBM 3/iiCHEHHA NPOTATOM NoNepeaHbOro MicauA
6e3roTiBKOBMX PO3PaxyHKIB KapPTKOO 3a TOBApM Ta MOCAYTN Ha CyMy
£0 2 999,99 rpH.

4. TepmiH gii kKapTku: (3)

5 OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUA
CTPOK Ajii 0cHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3
YMNoMm) Ha im’A BNAaCHUKA PaxyHKy: (4)

6. OdopmneHHa 06cnyroByBaHHA Ta nepeodopMAEHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOT KAPTKM Ha iM’A BAaCHMKA paxyHKy abo Ha im’s ioro
AoBipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa).

7. NepeodpopmneHHs KapTKu:

7.1. 3a iHILIaTUBO BAACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opaaTkoBa nnata 3a TepMiHOBe BUrOTOB/IEHHA iIMEHHOT KapTKu (A0
TPbOX 6aHKIBCbKUX AHIB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLIKY BAACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BAaCHUKOM PaxyHKy.

10. 06cnyrosyBaHHA HEAKTUBHOIO PaxXyHKY (wwomicauHo). (5)

YMOBM BCTAHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

11. Po3mip KpeauTHOro nimiry.

12. BifcOTKOBI CTaBKM, LLLO HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiToMm, piuHnX:

12.1. LA 3a60proBaHoCTi, AKa BUHMKNA BHACNIAOK 34iMCHEHHA onepaLi

6e3roTiBKOBOI ONATH 33 LONOMOrO0 KapTKM TOBapiB Ta NOCAYT B
TopriBenbHO-CepPBICHIN Mepeski (Y Tomy uncai mepesxi IHTepHeT)
NPOTATOM MNiNbroBOro nepioay;

12.2. £nA 3a60proBaHoCTi, AKa BUHMKNA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI ON/IaTV TOBAPIB Ta NOC/YT B TOPFiBENbHO-CEPBICHI
mepexi (y Tomy uncni mepexi [HTepHeT) 3a meXkamu Ninbrosoro
nepioay Ta ANA iHWMX onepawii (y Tomy Yncni, Cymun Komicii,
CMAaYeHMX 332 PaxyHOK KpeauTHOro NimiTy).

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

NopAapok cnnatm

UAH
He TapuoikyeTbes
He Tapudikyetbca CTAryeTbCA 3 PaxyHKy WOMICAYHO B
OCTaHHiIl 6aHKIBCbKMI AeHb MicALA 33
YMOBW HanBHOCTI 3a60proBaHoCTi Ha

25 rpH. PaxyHKy.
CTAryeTbCA NOYMHALOUM 3 MicALA,
HACTYMHOro 33 MiCALEM BiZKpUTTA
paxyHKy.

3 poku

He TapuoikyeTbes

OdopmneHHsa obcnyrosyBaHHA Ta
nepeopopmMneHHs Ha HOBUI CTPOK Aii
OAHi€l iIMeHHOI A0AaTKOBOT KAPTKM Ha
im’a BNacHWKa paxyHKy abo Ha im’s lioro
[0BipeHoi ocobu He TapudiKyeTbCs.

75 rpH.

75 rpH.
He TapuoikyeTbea
CnnadvyeTbea B Kacy baHKy y aeHb

75 rpH. 3BepHeHHA Ao baHky Wwoao
He TapudikyeTbes 0POPMNEHHA KapTKK.
150 rpH.

He TapuoikyeTbes
50 rpH.

Big 1 000 no 200 000 rpH.

0,01%

28%
(npotarom nepioay, y Aakui
niaTBEpAXKEHUI A0Xia KAiEHTa
3apPaxoBYETbCA Ha MOro paxyHKM B baHKy)

42%
(nicna npunNUHEHHA 3apaxyBaHHA Ha
PaxyHKM KNieHTa B baHKy niaTBepAXKeHnx
[,0X0AiB KAieHTa)

13. BipgcoTkoBa cTaBKa, L0 HAPaXOBYETLCA 32 KOPUCTYBAHHA
NpocTpoYEeHO0 3a60pProBaHICTIO Ha PaxXyHKY, PiYHUX.

14. TpuBanicTb Ninbrosoro nepioay:

14.1. LNA onepauin, 34iMCHEHMX MPOTATOM PO3pPaxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;

14.2. ANA onepaLin, AKi 34iMCHeHI NPOTATOM APYroro Ta HacTyMHUX
PO3paxyHKOBUX NepioAiB Nicaa MicALA BiAKPUTTA PaxXyHKY;

15. Po3mip 060B’a3K0BOro MiHiManbHOro naaTexy: (6)

15.1. 3a BiCYTHOCTI lOroBOPY A06POBINBLHOrO CTPaXyBaHHA KUTTA;

15.2. 33 HasABHOCTI LOroBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTSA.

16. LUitpad 3a HecBoeyacHy cnnaty abo cnaaTty He B noBHOMYy 06¢A3i

0608B’A3KOBOro MiHiMaNbHOrO NAaTeXYy.

NMonoBHEHHA PaXyHKY.

17.

18.

FoTiBKOBe NONOBHEHHA paxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.

3apaxyBaHHSA BUNATU BiALWKOAYBaHHA Big POHAY rapaHTyBaHHA
BKAagis ¢isnuHux ocib.

72%
[0 92 pHis
[o 62 pgHis
5% CnnavyeTbea WAAXOM FrOTiIBKOBOTO Ta
6% 6e3roTiBKOBOro NOMOBHEHHA PaxXyHKy
100 rpH. npotarom lMNnaTixkHoro nepioay.

(3@ KOXKHWI GaKT BUHUKHEHHA

NPOCTPOYKM)
He TapuoikyeTbea

He TapuoikyeTbea



OTPMMaHHA KOLWTIB roTiBKOIO.

19.

19.1
19.2
19.3
19.4
19.5

19.6
19.7
19.8

OTPMMaAHHA KOLTIB roTiBKOIO:

B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

B mepexki 6aHKkomaTiB baHky;

B mepexi 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;

B Mepexi POS-TepmiHanis (Kacu) TopriseNbHO-CEPBICHOI Mepeki B
YKpaiHi;

B MepeXi BiaaineHb iHwmx 6aHKiB B YKpaiHi;

B MepexXi BigaineHb iHWwmx 6aHKiB 3a KOPAOHOM;

B mepexi 6aHKomMaTiB iHWMX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKU Ta KOHBEpTaLLia onepawiii.

20.

21.

Be3roTiBKOBa onaaTta 3a AONOMOroI0 KapTKM1 TOBapiB Ta Nocayr B
TOpriBenbHO-CePBiCHi mepesi (y T.4. B mepexi IHTepHerT). (7)
KoHBepTauis cymu onepaLiii, AKW0 BantoTa onepauii BigmiHHa Big
BaNOTH PaXYHKY.

Be3roTiBKOBUIA NepeKas KOLWLTIB 3 PaXyHKY

22,
22.1.

22.2.

223

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

22.11.

22.12.

23.
23.1.

23.2.

23.3.

23.4.
24,

Be3roTiBKOBMi1 NepeKas KowrTis (pa3oBuii nepeKas):
nepekas y BigAineHHi 6aHKy Ha BnacHi BK1aau B baHKy Ta Ha BAacHi

paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;

nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BAacHi
PaxyHKM, paxyHKu iHWKMX 0Ci6, paxyHKU BaHKy);

nepekas y BigaineHHi baHKy Ha PaxyHKM B iHWWX BaHKax YKpaiHu;

nepekas 3acobamm cUCTeMM AUCTaHLiMHOrO 06cayrosyBaHHsA baHKy

Ha BNacHi BKNaam B baHKy Ta Ha BNacHi paxyHKN KpeguTHOI
3aboproBaHocTi B baHKy;

nepekas 3acobamu cuMcTeMM AUCTaHLiiHOro obcnyrosyBaHHs baHKy
Ha pPaxyHKM Ta KapTKu B baHKy (BAacHi, iHWKWX 0Cib, paxyHKK BaHKy);
nepekas 3acobamu cucTemum AncTaHuiiHoro obcnyrosyBaHHA baHky
Ha paxyHKu abo Ha KapTKu B iHWWX BaHKax YKpaiHu;

nepeKas 3 KapTKW Ha KapTKy B mepesKi baHKkomarTis baHky;

nepekas 3 KapTKu 3a HOMEPOM KapTKK abo 3a PeKBi3UTamMM PaxyHKy

33 MeXaMu CUCTEMM AUCTaHLHOro obcnyroByBaHHA baHKy.

nepekas y BiagineHHi baHky abo 3acobamu cucTeMU AUCTAHLLIHOTO

o6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MosBepHuCb HKunsmumy»;

nepekas y BiagineHHi baHky abo 3acobamu cucTeMU AUCTAHLLIHOTO

06cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjanbHU1 paxyHOK
HaujioHanbHoro baHky YKkpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM ANUCTAHLIHOTO
ob6cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaNbHUKIB KOMYHANbHUX
nocnyr (posain «KomyHanbHi nnaTexi» B MeHto onepatii),
TEeNEeKOMYHIKaLiMHWUX NOCAYr, MOCAYr AOCTYNY A0 Mepexi iHTepHeT
Ta onepaTopiB MobinbHOro 38'A3Ky;
onnarta BapTocTi nonica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-
NpaBoBOI BiANOBIAANbHOCTI BNACHUKIB HA3E@MHUX TPAHCMOPTHMX
3acobis 3acobamu cucTemu AnCTaHLiiHOro obcnyrosyBaHHs BaHKy
(onuis «CTtpaxyBaHHA» B po3aini «[poayKTn»).

MNocriiiHo-Aitoue AOpYyYEHHA:
BCTaHOBJ/IEHHA, 3MiHa NapameTpis abo cKacyBaHHs 3acobamu
CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy;
BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo CKacyBaHHA y BiAAiNeHHi
baHKy;

nepekas Ha paxyHKku B baHky;
nepeKas Ha PaxyHKK B iHWKMX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lyK abo aHyNOBaHHA NepeKasy (40 MOMeHTY
¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

25.

26.

27.
28.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKomariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiit micaub.
Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHUIA Nepioa.

BnacHi KowTtn
1%
1%

KpeauTtHi KowTtn
He HapaeTbcA
4% + 15 rpH.

He TapuoikyeTbea

BnacHi KowTtun
He Tapudikyetbcs

1%

1%
He Tapudikyetbcs

KpeauTtHi KowTtn
He HagaeTbcA

He HagaeTbcAa

He HapaeTbecA
4% + 15 rpH.

1% 4% + 15 rpH.
1% 4% + 15 rpH.
1% 1%

1% 4% + 15 rpH.

He TapudikyeTbea

He TapudikyeTtbea

He TapudikyeTbea

He Tapudikyetbca

He TapudikyeTbea

10 rpH.

1%

1%
10 rpH.

4% + 15 rpH.

4% + 15 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He HapaeTbca

He HagaeTbca

He HagaeTbcA

He HapaeTbca

CnnayyeTbea B Kacy

baHKy y AeHb

3BEPHEHHA A0
BaHKy i3

BiANOBiAHMM
3anuTom.

He TapuoikyeTbea

2 rpH.

He TapuoikyeTbea
He TapuoikyeTbes

CTAryeTbCA 3 PAXYHKY Y AeHb CNUCaHHA
CyMu onepatiii 3 paxyHKy.
BaHK-eKBalp MoKe cTArysaTm
[,003TKOBY KOMiICitO.

CTAryeTbCca 3 paxyHKy y AeHb
npoBeAeHHA onepaLii No paxyHKy.

CTAryeTbea 3 paxyHKy Y AeHb CnUcaHHA
CcyMu onepaii 3 paxyHKy.

OnepaTop nocnyru nepekasy KowTis 3
KapTKM Ha KapTKy MOXe CTArysatu
[,003TKOBY KOMiICitO.

CnnavyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy i3 BignosigHow0
3aABOl0.

CTAryeTbea 3 paxyHKy Y AeHb CNUCcaHHA
CyMu onepatiii 3 paxyHKy.

CTAryeTbCA 3 paxyHKY y AeHb CNUCaHHA
CyMu onepaLiii 3 paxyHKy.

CTAryeTbCA 3 PaxyHKy Y AeHb CNUCaHHA
CymM onepaLii 3 paxyHKy.



29. [oBiAKa NPo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY. 100 rpH. CnnayyeTtbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy i3 BignoBigHUM

3anuTom.

30. Konii (gy6nikaTn) AoKymeHTiB LW040 onepauiii 3a paxyHKom (oKpim 100 rpH. CnnavyeTtbea B Kacy baHKy y aeHb

onepauii y cuctemi gucraHuiiiHoro o6cnyrosyBaHHA baHKy). 3BepHeHHA A0 baHKy i3 BignoBigHUM

31. Konii (gy6nikaTn) AOoKyMeHTiB o040 onepauii, 3gilicHeHnx y He Tapudikyetbes 3anuTom.

cuctemi gucraHuiiHoro o6cnyrosyBaHHA BaHKy 3a onepauismu B
TOpriBenbHO-cepBicHili mepexki (y T.4. mepexi IHTepHeT).
32. SMS-iHdopmyBaHHA NPO onepaLiii 3a paxyHKOM. He Tapudikyetbes
IHWi nocayru.

33. 3amiHa MIH-koay. 5 rpH. CTATYETbCA 3 PAXYHKY Y A€Hb CNUCAHHA
CcyMu onepalii 3 paxyHKy

34. BAOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLeHTPi (eNeKTPOHHMIA cTon- 10 rpH. CTArYeTbCA 3 PaXyHKY Y AeHb CNUCAHHA

CMUCOK). CyMu onepaLiii 3 paxyHKy.

35. Po3milL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOT NAaTiXKHOI cuctemmn 2 500 rpH.

(«nanepoBuii» cTon-cnucok).
36. OcCKap)XeHHA Yepes MiKHapoAHi NaaTiXkHi cuctemu (gani — MMC)
onepatiii, 3ailiCHeHOI 32 4ONOMOroI0 KapTKu:

36.1. 6e3niacTaBHe OCKapyKeHHA onepauii yepes MIC; 650 rpH. CnnayyeTtbea B Kacy baHKy y aeHb
3BepPHEeHHA A0 baHKy AnA OTPMMaHHA
pesynbTaTy po3caifyBaHHA.

36.2. NOBTOPHE ONpOTeCTyBaHHA (MpeapbiTpaxk Ta apbiTpaxk) onepaduii, ButpaTtn baHKy Ha npoueaypu CTAryeTbcA 3 paxyHKy Ha ymoBax

npu AKomy baHK 3a3HaB BTpaT. OCKap*KeHHA Y BiANOBIAHOCTI A0 [,0TOBIPHOrO CNUCAHHA KOLTIB.
nosigomneHHsa abo paxyHky MIC go
BbaHKy
37. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHile 3apaxoBaHi He TapudikyeTtbea

Ha rPMBHEBUIT PaXyHOK MiCNA NPOAAXNKY CYMM NepeKasy 3 3aKOpA0HY
B iHO3eMHii1 BanloTi, Ha NoraweHHA KpeaUTHOI 3a6oproBaHoCTi
BNACHUKA pPaxyHKy B BaHKy.

BipacOTKOBI CTaBKM 3a paXxyHKOM.

38. BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLUTIB He HapaxoByeTbcA
Ha paxyHKy.
39. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 BUKOPUCTAHHA KOLITIB Mpotarom 10 gHiB 3 MOMEHTY
NOHaA BUTPATHOrO NimMiTy (TexHiuHuii oBepapadT), piuHux. BUHWUKHeHHs - 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiHi BUHaropoau 6e3 MNB 3a BUKNOUEHHAM BUTPAT Ha PO3CAiAyBaHHA CMiPHUX onepaviii. PoscniayBaHHA cnipHWX onepawiit cnnayyeTbea 3 MAB.

«He TapndiKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IOYEHHA BapTOCTi NOCAYTM A0 BiACOTKOBI CTaBKM, LLLO HAPAXOBYOTbCA 38 KOPUCTYBAHHA KPEAUTHUM IMITOM.

(2) — ponycKaeTbcsA 0HOYACHA HAABHICTb TiZIbKW OAHOTO Ail04Oro (He3aKpUTOro) paxyHKy. [lonycKaeTbcA 0OAHOYACHa HAaABHICTb He BinbLue ABOX Ajl0YMX KAPTOK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKY Ta He binblue YOTUPbOX KapToK (iIMEHHWMX) Ha im’a foBipeHUX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKM MOKe ByTU MEeHLWMM TPbOX POKiB.
HeimeHHa KapTa 0pOPMAIOETLCA TiINbKMU BAACHUKY PaxXyHKY.

(4) — nig, KOCHOBHOIO KapTKOKO» PO3YMIETLCA KapTKa, AKa NepLuoo 0GOPMIIOETLCA Nig Yac YKAaAaHHA 4OrOBOPY LWOAO BiAKPUTTA Ta 06C/1yroByBaHHA PaxyHKy.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodopMNEHHS KapTKWM MPOTArOM OCTaHHbOrO MicAuA Aii KapTku abo nicna CnAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAXKAETbCA NepeoPpOpPMNEHHAM KapTKM «Ha HOBWI CTPOK Aji» i3 BiANOBiAHOW TapudikaLji€to. IHiLitOBaHHA BAAaCHUKOM paxyHKy abo baHKOM nepeodopmMaeHHA KapTKu B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOKO B/ACHUKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHiB He 6yno XoAHOI NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CMMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoAa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHUX KOLUTIB. AIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MeHLUIe
pPO3Mipy KOMICiliHOT BUHAropoau, To KOMicCiliHa BUHAropoaa CTATYETbCA Y PO3MIpi 3a/IULLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNIbHOrO NAATEXY MiANAralTb CNAATH WTPadU, CYMU MPOCTPOYEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
Cymu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI A0roBopy A06POBINbHOrO CTPaxyBaHHA 40 060B’A3KOBOro MiHIMabHOTO NIATEXY BK/IKOYAETLCA CTPAXOBUI NIATIXK 338 A4OrOBOPOM A06POBINLHOMO CTPaxyBaHHSA
*uTTA. CTPaxoBMI NnaTixK cTaHoBUTb 1% (min 20 rpH.) Big, cymu KpeauTHOI 3a60proBaHOCTI CTAaHOM Ha KiHelb OCTaHHbOro BGaHKIBCbKOro AHA KaNeHAapHOro micaus Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYMHOMO 3a/INLLKY KPeAUTHOrO iMITy.

(7) — aKwwo onepauin 6e3roTiBKOBOI OMNIATK 33 AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepexi (Y ToMy Yncii mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpom sK onepalis nepekasy, To Taky onepauito baHK po3rnagaTme AK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbes onepayismm 3 6€3roTiBKOBOro nepexasy
KOLUTIB, TOMY OMJIayytoTbCA 3rigHO 3 Tapudpamm 3a 6e3roTiBKoBUII nepekas. Oniata BapToCTi NoJsiica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANLHOCTI
BNIACHMKIB HAa3eMHWX TPAHCMOPTHMX 3acObiB Yepes cucTemy AUCTaHLiMHOIro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTM») BBAXKaETbCA OnepaLielo
6e3roTiBKOBOI ONNAaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CePBICHIN MepesKi (Y Tomy uncni mepesxi IHTepHeT).
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TAS uRo s .
YMOBM 06C/IYroByBaHHA NOTOYHUX PaXyHKiB ¢pisuuHMX 0Ci6 B pamKax TapudHoro nnaHy «KapTtka «Mog0posKHUK»

Nocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1.
2.
3.
3.1

3.2.

6.1.
6.2.
7.
7.1.
7.2.
8.

9.

10.

Bantota paxyHKy.

BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA paxyHKy:
33 YMOBMW 3/iiCHEHHA NPOTATOM NonepeaHbOro Micaua
6e3roTiBKOBMX PO3PaxyHKIB KapPTKOO 3a TOBApM Ta MOCAYTN Ha CyMy
8ig 3 000,00 rpH.;
33 YMOBM 3/iiCHEHHA NPOTATOM NonepeaHbOro MicauA
6e3roTiBKOBMX PO3PaxyHKiB KAPTKOIO 3a TOBapM Ta MOCAYMN Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHs, o6cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUA
CTPOK Ajii 0CHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3
YMNoM) Ha iM’A BNAaCHUKA PaxyHKy. (4)
OdopmneHHa 06cnyroByBaHHA Ta nepeodopMIEHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOI KAPTKU Ha iM’A BNAaCHUKA PaxyHKy: (4)
MasterCard World Debit (HeimeHHa, 3 unnom);
MasterCard World Debit (umdposa).
NepeodpopmneHHA KapTKu:
3a iHiLiaTUBOO BNACHMKA PaxXyHKY (BTpaTa, NOLWKOAKEHHA TOLLO);
3a iHiuiaTMBoO baHKy.
[opaatkoBa nnata 3a TepMiHOBe BUrOTOB/IEHHA iIMEHHOT KapTKu (A0
TPbOX 6aHKIBCbKMUX AHIB).
3aKpUTTA PaxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBUM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KpeauTHoro IIiMiTy.

11.
12.

12.1.

12.2.

13.

14.

14.1.

14.2.

15.

15.1.
15.2.

16.

Po3mip KpeauTHOro nimiry.
BifcoTKOBI CTaBKM, LLLO HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuX:
LA 3a60proBaHoCTi, AKa BUHMKNA BHACNIAOK 34iMCHEHHA onepaLi
6e3roTiBKOBOI ONATV 33 LONOMOrO0 KapTKM TOBapiB Ta NOCAYT B
TOpriBeNbHO-CEPBICHIN Mepexi (Y ToMy uncni mepesxi IHTepHeT)
NPOTATOM MiNbroBOro nepioay;
A1 3a60pProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA onepaLii
6e3roTiBKOBOI ONIaTV TOBAPIB Ta NOCAYT B TOPFiBENbHO-CEPBICHI
mepexi (y Tomy uncni mepexi [HTepHeT) 3a mexkamu Ninbrosoro
nepioay Ta ANA iHWWX onepaLiii (y Tomy YncAi, cymu Komicii,
CMAaYeHMX 332 PaxyHOK KpeauTHOro NimiTy).
BiacoTkoBa cTaBKa, L0 HapaXxoOBYETbCA 32 KOPUCTYBAHHA
NpocTpo4YeHO0 3a60pProBaHICTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepioay:
ANA onepavii, 34iliCHeHMX NPOTArOM PO3PaxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ANA onepaLin, AKi 34iMCHeHi NPOTArOM APYroro Ta HacTyMHUX
PO3paxyHKOBUX NepioAiB Nicaa MicALA BiAKPUTTA PaxXyHKY;
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiICYTHOCTI ,OroBOPY J06POBINBLHOrO CTPaXyBaHHA XKUTTH;
33 HaABHOCTI LOroBOPY A0BPOBINLHOIO CTPAXYBAHHA KUTTSA.
LLirpad 3a HecsoeyacHy cnaaTy abo cnaaty He B NoBHOMY 06¢A3i
060B’A3KOBOro MiHiMaNIbHOrO NAaTeXy.

MonoBHEHHA PaxyHKY.

17.

18.

FoTiBKOBe NONOBHEHHA pPaxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHsA
KOLUTIB Ha PaxyHOK.

3apaxyBaHHA BUNATU BiALIKOAYBaHHA Big PoHAY rapaHTyBaHHA
BKAagis ¢pisnuHux ocib.

OTPMMaHHA KOLITIB roTiBKOIO.

19.

19.1
19.2
19.3
19.4
19.5

OTPMMaHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHSA KapTKK;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B mepexi baHKkomaTiB baHky;
B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;
B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-CepBiCHOT Mepeski B
YKpaiHi;

MpoTtokon 3acigaHHa KYAMIT Ne 55 Big 27.11.2025p

Po3mip KomiciliHoi BuHaropoam / Mopsapok cnnaatu
NPOLEHTHOI cTaBKu (1)

UAH
He Tapudikyetbes
He Tapudiryetbea CTATYETbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHil 6aHKIBCbKUI AeHb MicAus
3a YMOBW HaABHOCTi 3a6oproeaHoCTi
25 rpH. Ha PaxyHKy.
CTATyeTbCA NOYMHAOUM 3 MicALSA,
HACTYMHOrO 3a MicALEeM BiAKpUTTA
PaxyHKy.
3 poku
He Tapudikyetbes

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
75 rpH. 0pOPMNEHHA KapTKMK.
He Tapudikyetbcs
75 rpH.
150 rpH.
He TapudikyeTbea

50 rpH.

Big 1 000 fo 200 000 rpH.

0,01%

48%

72%

[0 92 paHis
[o 62 aHis
5% CnnayvyeTbcA WAAXOM roTiBKOBOTO Ta
6% 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY
100 rpH. npotarom MaaTtixHoro nepioay.
(3@ KOXXHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

He Tapudikyetbes

BnacHi kowTtun KpeautHi KowTtn
1% He HapaeTbca CTAryeTbCA 3 PaxyHKY y AeHb
1% 4% + 15 rpH. CNUCAHHA CYMU onepalLiii 3 paxyHKy.

BaHK-eKkBalip MoXe cTarysaTu
[,00aTKOBY KOMicito.



19.6
19.7
19.8

B MepeXi BigaineHb iHWMx 6aHKiB B YKpaiHi;
B MepeXi BigaineHb iHWmx 6aHKiB 3a KOPAOHOM;
B mepexki 6aHKomaTiB iHWMX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBI po3paxyHKU Ta KOHBepTaLia onepawii.

20.

21.

Bes3roTiBKOBa onaaTta 3a AONOMOrOI0 KapTKMU TOBapiB Ta Nocayr B
TOpriBenbHoO-cepBicHili mepexi (y T.u. B mepesKi IHTepHeT). (7)
KoHBepTauis cymu onepaLiii, AKW0 BantoTa onepauii BigmiHHa Big
Ba/lOTU PaXYHKY.

He Tapudikyetbes

1%

Be3roTiBKOBUIA NepeKas KOLWLTIB 3 PaXyHKY

22.
22.1.

22.2.

22.3

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

22.11.

22.12.

23.
23.1.

23.2.

23.3.

23.4.
24.

Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas):

nepekasy BiagineHHi baHKy Ha BnacHi BKnagm B baHKy Ta Ha BAacHi
paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;

nepekas y BigaineHHi baHKy Ha iHWI paxyHKW B baHKy (BnacHi
PaxyHKM, paxyHKu iHWKMX 0Cib, paxyHKU BaHKy);

nepekas y BigaineHHi baHKy Ha paxyHKW B iHWINX 6aHKax YKpaiHu;
nepekas 3acobamu cucTemMm AUCTaHLiiHOro obcnyrosyBaHHs baHky
Ha BNacHi BkNaayu B baHKy Ta Ha BNACHi paxyHKW KpeauTHOI
3aboproBaHocTi B baHKy;

nepekas 3acobamu cucTemMm AUCTaHLiiHoro obcnyrosyBaHHs baHky
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKX 0Cib, paxyHKK baHKy);
nepekas 3acobamu cucTemum AucTtaHuiiHoro obcnyrosyBaHHA baHky
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;

nepeKas 3 KapTKW Ha KapTKy B mepei baHkomarTis baHky;

nepekas 3 KapTKu 3a HOMEPOM KapTKM abo 3a PEeKBi3UTaMM PaxyHKy
3a MeXKaMu CUCTeMU AUCTaHLIMHOro 06¢nyroByBaHHA baHKy.
nepekas y BiagineHHi baHky abo 3acobamu cucTeMU AUCTAHLLIHOTO

BnacHi KowTtn
He Tapudikyetbcs

1%
1%
He Tapudikyetbcs
1%
1%

1%
1%

He TapudikyeTbea

KpeauTtHi KowTtn
He HagaeTbcA

He HapaeTbecA
He HagaeTbca
4% + 15 rpH.
4% + 15 rpH.
4% + 15 rpH.

1%
4% + 15 rpH.

4% + 15 rpH.

06cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCH Knnm»;

nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO

06cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjanbHUit paxyHOK
HauioHanbHoro baHKy YkpaiHu».

onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM ANUCTAHLIHOTO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaIbHUKIB KOMYHabHUX
nocnyr (po3ain «KomyHanbHi NaaTexi» B MeHto onepatii),
TeNeKOMYHiKaLiMHMX NOCAYr, NOCAYr AOCTYNY A0 MEPEXKi IHTepHeT
Ta onepaTopis MobiNbHOro 38'A3Ky;

onnarta BapTocTi nosica 060B'A3KOBOro CTpaxyBaHHA LUMBINbHO-
NpaBOBOI BiANOBIAANbHOCTI BACHMKIB HA3€MHUX TPAHCNOPTHUX

3acobis 3acobamu cucTemm AnCTaHLiiHOro obcnyrosyBaHHs BaHKy

(onuia «CTpaxyBaHHA» B po3aini «MpoayKTn»).
MNocriliHo-Ajloue AOpyYEHHs:

BCTAHOBJ/IEHHSA, 3MiHA NapameTpis abo cKacyBaHHA 3acobamu

CUCTEMU AMCTaHUiMHOTO 06CNYyroByBaHHA baHKy;

BCTaHOB/IEHHSA, 3MiHa NapameTpiB abo cKacyBaHHA y BiAdiNeHHi

baHKy;

nepeKkas Ha paxyHKu B baHKy;
nepekas Ha PaxyHKW B iHWNX BaHKax YKpaiHu.

3miHa peKBi3uTis, po3luyK a6o aHynloBaHHA NepeKasy (A0 MOMeHTY

$aKTMUHOro 3apaxyBaHHA KOLUTIB Ha paxyHOK-OTPUMyBay).

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

25.
26.

27.
28.
29.
30.

31.

32.

3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKomariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi bBaHKy 3a nonepeaHii micaub.
Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BinbHMIA nepioa.
[loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTi) 4OKyMeHTIB w040 onepauiit 3a paxyHKom (OKpim
onepauiii y cuctemi gucraHuiiiHoro o6cnyrosysaHHa baHKy).

Konii (gy6nikaTn) AOKyMeHTIB Woa0 onepauii, 3gilicHeHnx y
cucTemi guctaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepauiamu B
TOpriBenbHoO-cepBicHil mepexi (y T.u. mepexi IHTepHeT).
SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKoMm.

IHWi nocnyru.

33.
34.

35.

3amiHa MNIH-koay.
BNOKyBaHHA KapTKM Y NPOLLECiHTOBOMY LIeHTPi (eNeKTPoHHMit cTon-
CMUCOK).

Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cucTemun

(«nanepoBwii» cTon-cnUCcok).

He Tapudikyetbcs

He TapudikyeTbea

He Tapudikyetbcs

He TapudikyeTbea

10 rpH.

1%
1%

He HagaeTbcA

He HagaeTbca
He HagaeTbca

10 rpH.

He TapudikyeTbea
2 rpH.

He TapudikyeTbea

He TapudikyeTbea
100 rpH.
100 rpH.

He TapuoikyeTbea

He TapudikyeTbea

5 rpH.
10 rpH.

2 500 rpH.

4% + 15 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He HapaeTbca

CTATyeTbCA 3 PaXyHKY Y AeHb
npoBefeHHA onepaLii Mo paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMMCaHHA CyMM onepawii 3 paxyHKy.
OnepaTtop nocayru nepekasy KoWTiB 3
KapTKM Ha KapTKy MOXKe CTAryBaTu
[,00aTKOBY KOMicito.

CnnayyeTbea B Kacy baHKy y geHb
3BepHeHHA A0 baHky i3 BignosigHo0O
3aAB010.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.

CnnayyeTbes B Kacy baHKy y aeHb
3BepHeHHA Ao baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.



36. OcKapKeHHsA yepes3 MiXKHapogHi nnatixHi cucremu (gani — MMNC)
onepakiii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
36.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 650 rpH. CnnayyeTbeA B Kacy baHKy y AeHb
3BEpPHEHHA A0 BaHKy An1A oTpUMaHHA
pe3ynbTaTy po3caifyBaHHA.

36.2. NOBTOPHE ONPOTECTYBaHHA (NpeapbiTpak Ta apbiTpax) onepadii, Butpat baHKy Ha npoueaypu OocKap»eHHA  CTAryeTbCA 3 PaxyHKY Ha ymoBax
npu Akomy baHk 3a3HaB BTparT. y BiANoBiAHOCTI 4,0 NOBifOMAEHHA abo [0roBipHOrO CMMCAHHA KOLUTIB.
paxyHky MIC go baHky
37. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHile 3apaxoBaHi He Tapudiryetbea

Ha rpMBHEBUIA PaXyHOK NiCNA NPOAAXKY CYMM NepeKasy 3 3aKOPAOoHY
B iHO3eMHili BanloTi, Ha NoraweHHA KpeauTHOI 3a6oprosaHocTi
BNACHUKA PaxyHKy B BaHKy.

BifcoTKOBi CTaBKM 32 paxyHKOM.

38. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLUTIB He HapaxoByeTbcA
Ha PaxyHKy.
39. BiacoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLLTIB MpoTtarom 10 AHIB 3 MOMEHTY BUHUKHEHHA -
NOHaA BUTPATHOrO NiMiTy (TexHiuHMIi oBepapadT), piuHMUX. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiHi BuHaropoam 6e3 MNB 3a BUKAOUEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepawiii. Po3caigayBaHHA cnipHWX onepawii cnaadyeTbea 3 MAB.

«He Tapn@iKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IIOYEHHA BapTOCTi NOCAYTM A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPEAUTHUM NiIMITOM.

(2) — ponycKaeTbcA OAHOYACHA HAABHICTb TiZIbKM OAHOTO Ait04Oro (He3aKpUTOro) paxyHky. [lonycKaeTbca oAHOYACHa HaABHICTb He Binlblue ABOX Ai0YMX KAPTOK A0 PaxyHKY.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aeriAb, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLIKOBUIA CTPOK Aii KapTKKU MOXKe BYTU MeHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKU BAACHUKY PaxXyHKY.

(4) — nip, «KOCHOBHOO KapTKOO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GopMIOETLCA Nif Yac YKNAAaHHA AOTOBOPY LOAO BiAKPMUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BbaHKOM nepeodpopMNEHHA KapTKM MPOTAFOM OCTaHHbOrO MicAuA Aii KapTku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBA)KAETbCA NEpeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aii» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHsA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKM, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOK BMACHMKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHWUX AHIB He 6yno XoaHoi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHs BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoa CTAryeTbCA BUKIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 3a/IMLLOK BNACHWUX KOLUTIB MEHLIe
pPO3Mipy KOMICiiHOI BUHaropoau, To KOMiCiliHa BUHAropoaa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNILHOrO NATEXY MiANAraTb CNAATH WTPadU, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HApaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NIATEXKY BKAHOUYAETHCA CTPAXOBUIA NNATIXK 32 AOrOBOPOM A06POBINIbHOMO CTPaxyBaHHA
®UTTA. CTPaxoBMi NaaTixK cTaHOBMTL 1% (min 20 rpH.) Big Cymun KpeauTHOI 3a60ProBaHOCTI CTAaHOM Ha KiHeub OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATK 338 AONOMOrO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
€KBalipoM fAK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMMe AK NepeKkas KoLWTiB 3 BUKOPUCTAHHAM BianoBiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onnatu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTol NpuabaHHA diHaHCOBMX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbesa onepavismm 3 6€3roTiBKOBOro nepekasy
KOLUTiB, TOMY OM/Ia4ytoTbCA 3riAHO 3 Tapudamu 3a He3roTiBKOBMI nepekas. OnnaTta BapTOCTi Nonica 060B'A3KOBOrO CTPaxyBaHHA LMBINbHO-NPaBOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHMX TPAHCMOPTHMX 3acobiB Yepes cucTemy AMUCTaHLiMHOro ob6cayroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKaETLCA OnepaLielo
6e3roTiBKOBOT ONNaTK 3a AONOMOrOH KapTKW TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepei (Y Tomy unucni mepesxi IHTepHeT).



ssldeaBan

TAS GRoLPF

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YmoBu o06cnyroByBaHHA NOTOYHUX PaxyHKiB ¢isnuHux oci6é B pamkax TapudHoro nnaHy «O0.Kaptka»

MNocnyra

\ Po3mip KOMiciliHOi BUHaropoaun/npoLeHTHOI CTaBKu (1)|

NopAapok cnnatn

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Baniota paxyHKy. UAH
2. BiakpuTTA Ta 06CNyroByBaHHA PaxyHKYy. (2) He Tapudikyetbea
3. TepMmiH gii KapTku. (3) 3 poKku
4 OdopmneHHs Ta nepeopopmneHHA Ha HOBUIA CTPOK OCHOBHOI He Tapudikyetbes
KapTKu (HeiMeHHA) BNacHWUKY paxyHKy: (4)
- umdpoBsa kapTKa Visa Rewards, Mastercard World Debit
(HeimeHHi, undposi);
- KapTKa Ha ¢i3nuHomy Hocii Mastercard World Debit (3
yunom).
5. OdopmneHHs Ta nepeopopmaeHHA Ha HOBUIA CTPOK A,04aTKOBOI
KapTKK (HeimeHHa):
- undpoB.a KapTka Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3
yunom).
5.1. undpoBa KapTKa; He TapudikyeTtbes
5.2. nepLa KapTka Ha $pisMyHomy Hocii; He Tapudikyetbes
5.3. Apyra Ta nofganbli KapTku Ha GisnyHomy Hocii 100 rpH. CnnavyeTtbea B Kacy baHKy B aeHb
6. MepeodpopmneHHA KapTKu: 3BEPHEHHA 10 baHKy Wwoao
6.1. LUMdPOBOI KAPTKM 3a iHILIaTUBOO BNACHMKA paxyHKy abo baHky; He Tapudikyetbea OTPUMAHHA nocnyru.
6.2. Ha $isM4yHOMY HOCI 33 iHiLiaTMBOIO BNACHWUKA PaXyHKY; 100 rpH.
6.3. Ha $isnyHOMYy HOCIl 3a iHiLiaTUBOIO BaHKy. He TapudikyeTtbes
7. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLIKY BNaCHUX KOLITIB 3a He Tapudikyetbea
peKBi3uTamum, AKi BKasaHi BNAaCHUKOM pPaxyHKY.
8. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKYy. (5) 50 rpH.
YMOBU BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
9. Po3mip KpeauTHOro nimiry. Big, 0 no 200 000 rpH.
10. BiacoTkoBi cTaBKM (6), AKi HAPaXOBYIOTbCA 32 KOPUCTYBAHHA
KpeAUTHUM NiMiTOM Ha 3a60proBaHicTb, WO BUHMKAA
BHaCNigoK:
10.1. 34j/icCHeHHA onepalLiit 6e3roTiBKOBOI ONaTH KapTKOt ToBapis
Ta NOCNyr B TOPriBENbHO-CEPBICHIN Mepei (B T.4. Mepexi
IHTepHeT):
- MPOTArOM NiNIbFOBOro Nnepioay; 0,01% pivHunx
- 33 Me¥aMu Ninbrosoro nepioay. 2,9% B micAub
10.2. 3[iiCHEHHA onepawiit 3HATTA roTiBKM, 6€3roTiBKOBOro nepekasy 4,9% B Mmicaub
3 paxyHKy Ta iHLWMX onepaLiii, AKi He € 6e3roTiBKOBOIO ONIaTO
TOBapiB Ta MNOCAYT (B TOMY YMC/i, CyMM KOMICIW, WO crniadeHi 3a
PaxyHOK KpeauTHOro NimiTy).
11. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA 32 KOPUCTYBAHHA 72%
NPOCTPOYEHOI 3a60ProBaHICTIO HA PAaXYHKY, PiYHUX.
12. TpuBanicTb NiAbroBoro nepioay AnA onepawiii, 3giicHeHnx
nporArom:
12.1. pO3paxyHKOBOro nepioay, B AKOMY ByB BiAKPUTUI PaxyHOK; [o 122 pHis
12.2. pO3paxyHKOBOro nepioay, Wo CNifye 3a po3paxyHKOBUM [o 92 pHis
nepiogom, y aAkomy 6yB BiAKPUTUIA paxyHOK;
12.3. HaCTYNHMX PO3PaxXyHKOBMX NepioAis. [o 62 aHis
13. Po3mip 060B’A3K0BOro MiHiMasbHOro NAaTexXy (Po3paxoBYETbCA 5% CnnavyeTbeA WAAXOM roTiBKOBOro Ta
AK BiA,COTOK Big, cymu paKTUYHOT 3a60ProBaHoCTi CTaHOM Ha 6€e3roTiBKOBOro NONoBHEHHA PaxyHKy
OCTaHHil 6aHKIBCbKMI fieHb PO3paxyHKOBOro nepioay). npotarom lNnaTiXkHoro nepioay.
14. LUitpad 3a HecBoeyacHy cnnaty abo cnaaTty He B noBHOMYy 06c¢A3i 100 rpH.
060B’A3KOBOro MiHiMaIbHOrO NAaTeXy.
FoTiBKOBe Ta 6e3roTiBKOBE MONOBHEHHA PaXYHKY.
15. FotiBKOBe Ta 6€3roTiBKOBe NONOBHEHHA PaxXyHKY He TapudikyeTtbea
(y Tomy umncni 3apaxyBaHHA BUNAATH BiALWKOAYBAHHA Big PoHAy
rapaHTyBaHHA BKNaais ¢isanyHMX ocib).
OTpPUMaHHA KOLUTIB FOTiBKOIO.
16. OTPMMaHHA KOLUTIB roTiBKOIO 3a paXyHOK: B/IaCHUX KOLWWITIB KPeAUTHUX KOLWTIB
16.1. B Kacax mepei BiaaineHo baHKy 6€3 BUKOPUCTaHHA KapTKK; 0,5% He HapaeTbea CTAryeTbCcA 3 paxyHKy y AeHb
16.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu; MpotAarom 4-x micALiB 3 AaTU BIAKPUTTA PaxyHKy, CMMUCaHHA CyMuM onepawii 3 paxyHKy.
16.3. B mepexi 6aHkomaris baHKy; AKLLIO B MOTOYHOMY MiCALLi 3ara/ibHa Cyma 3HATTA BaHK-eKBallep MoxKe cTAryBaTn
16.4. B Mepexi 6aHKomaTiB iHLWMX BaHKis B YKpaiHi; TOTIBKM 3 PaxyHKy: [0LATKOBY KOMiCito.
16.5. B8 mepesi POS-TepmiHanis (Kacu) ToprisenbHo-cepsicHOT £,0 10 000,00 rpH.- He TapnbikyeTbea - ;
Mepexi B YKpaiHi; 8ig 10 000,01 rpH-0,5% - .
16.6. B MepeXi BiaaineHb iHWwmx 6aHKiB B YKpaiHi;




MounHarum 3 5-ro micAuA 3 AaTH BIAKPUTTA PaXYHKY:
He TapundikyeTbea - AKLWO 3arasbHa cyma 6e3roTiBKoBUX
MOKYNOK B nonepegHbomy micaui 6inbwe 5 000,00 rpH.
i B MOTOYHOMY MicALL 3arasibHa Cyma 3HATTA rOTiBKM 3
paxyHKy go 10 000,00 rpH.;

0,5% - AKLWo 3arasibHa cyma 6e3roTiBKOBUX MOKYMOK B
nonepeaHbomy micaui go 4 999,99 rpH.;

0,5% - AKLWO 3aranbHa cyma 6e3roTiBKOBMX NMOKYMNOK B
nonepeaHboMy micaui 6inbwe 5 000,00 rpH. i B
NOTOYHOMY MICALLi 3arasibHa CyMa 3HATTA FOTIBKM 3
paxyHKy Big 10 000,01 rpH.

$aKTMUHOro 3apaxyBaHHA KOLUTIB Ha paXyHOK-OTpUMyBaya.

16.7. B Mepexi BiaaineHb Ta 6aHKOMATIB 32 KOPAOHOM. 1,5%
be3roTiBKOBi po3paxyHKU Ta KOHBepPTaL,iA onepawin.
17. BesroTiBKoBa onaaTa KapTKOLO B TOPriBe/IbHO-CepBiCHi Mepexi He TapuoikyeTbes
(y T.4. mepexi IHTepHerT) (5)
18. KoHBepTauis cymu onepalii, AKLWO BantoTa onepauii BigmiHHa He Tapudikyetbea CTATYeTbCA 3 PAXYHKY Y AeHb
BiZ, BaNIlOTU PaxXyHKy. nposeAeHHA onepaLii No paxyHKy.
be3roTiBKOBMi1 NepeKas KowwTis.
19. be3roTiBKOBUIi pa3oBUiA NepeKas KOLWTIB 3 KapPTKM (pPaxyHKy): B/IACHi KOWITU KpeAauTHI KowTn
19.1. nepekasy BigaineHHi baHKy Ha BnacHi Bknaau B baHky Ta Ha He Tapudikyetbcs He HapaeTbca CTAryeTbca 3 paxyHKy y AeHb
BNACHI paxyHKW KpeauTHOI 3aboproBaHocTi B baHKy; CMUCAHHA CYMM onepauwii 3 paxyHKy.
19.2. nepekas y BiagineHHi baHky Ha iHwWi paxyHKKW B BaHKy (BnacHi He Tapudikyetbcs He HapaeTbea Onepatop nocnyru nepexasy KowTis
PaxyHKM, paxyHKM iHLWKX OCib, paxyHKM BaHky); 3 KapTKM Ha KapTKy MOXe CTAryBaTu
19.3. nepekas y BigAineHHi BaHKy Ha paxyHKu B iHLINX BaHKax 0,5% min 1 rpH He HapaeTbea £0/aTKOBY KOMICitO
YKpaiHu;
19.4. Ha KapTKy B mepexi 6aHkomartis baHKy He TapuoikyeTtbes
19.5. nepekas 3acobamu cMCTEMM AUCTAHLIMHOMO 06CNYroByBaHHSA He TapuoikyeTbea
BaHKy Ha BAacHi BKAagy B baHKy Ta Ha BAacHi paxyHKu
KpeauTHoi 3a6oproBaHoCTi B baHKy;
19.6. nepekas 3acobamu cMCTEMM SUCTAHLIMHOrO 06CNyroByBaHHSA He TapuoikyeTbes
BaHKy Ha paxyHKM Ta KapTku B BaHKy (BAacHi, iHwwux ocib,
paxyHku BaHky);
19.7. nepekas 3acobamu cucTemu AUCTaHLiiHOro 06cNyroByBaHHA MpoTtarom 4-x micAuiB 3 4aT BIAKPUTTA PaXyHKy:
BaHKy Ha paxyHKM abo Ha KapTKK B iHWMWX BaHKax YKpaiHu; He TapudikyeTtbea
MouunHaoum 3 5-ro micAua 3 AaTU BIAKPUTTA PaxyHKY:
He TapundikyeTbea — AKLWO cyma 6e3roTiBKOBMX NOKYNOK
19.8 nepeKas 3 KapTKM 32 HOMEPOM KapTkM abo 3a peksizutamu B nonepeaHbomy micaui sig 5 000,00 rpH.;
PaxyHKy 33 MeXaMu CUCTeMM AUCTaHLiAHOrO 0,5% min 1 rpH. — AKWO cyma 6e3roTiBKOBMX NOKYMNOK B
obcnyroByBaHHA baHKy. nonepeaHbomy micaui go 4 999,99 rpH.
19.9. nepekas y BigaineHHi baHky abo 3acobamu cuctemu He TapuoikyeTbes
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb Kusnmy»;
19.10 nepekas y BigaineHHi baHky abo 3acobamu cuctemu He TapuoikyeTbes
AMCTaHUiHOro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CneLjianbH1I1 paxyHOK
HauioHanbHoro baHKy YkpaiHu».
19.11. onsaTta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO He Tapudikyetbes
o6cnyroByBaHHA BaHKy Ha KOPUCTb MOCTAYaIbHUKIB
KOMYHa/IbHUX nocayr (po3ain «KomyHanbHi nnatexi» 8
MeH!0 onepaLiii), TenekomyHiKaujiiHUX nocayr, nocayr
[OCTYNY A0 MepesKi iHTEPHET Ta onepaTopis MobinbHOro
3B'A3KY;
19.12. onsiaTa BapToCTi nonica 060B'A3KOBOro CTpaxyBaHHsA He Tapudikyetbes
LMBINIbHO-NPaBOBOI BiANOBIAANbHOCTI BNACHMKIB HA3eMHUX
TpaHCNopTHUX 3acobis 3acobamu cMCTEMM AUCTAHLINHOTO
obcnyroByBaHHA baHKy (onuia «CTpaxyBaHHA» B po3Aini
«MpoayKTn»).
20. 3MmiHa peKBi3uTia/po3LyK/aHyNl0BaHHA NepeKasy A0 MOMEHTY He Tapudikyetbca

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

21. 3anuTt 6anaHcy y mepexxi 6aHkomartis BaHKy. He TapuoikyeTbea CTATYETbCA 3 PAXYHKY Y AeHb
22. 3anut 6anaHcy y mepexi 6aHKomartis iHWKX 6aHKiB YKpaiHW. 2 rpH. CMUCaHHA CYMM onepavii 3 paxyHKy.
23. Bunucka y BigAineHHi BaHKy Npo pyx KOWTIB Ha paxyHKy 3a He TapuoikyeTtbea
AOBiNbHUIA Nepiog.
24. [oBiaKa Nnpo HasABHICTb PaXyHKY, CTaH PaxXyHKY, 3a/IMLLOK 100 rpH. CnnayvyeTtbeAa B Kacy baHKy y AeHb
KowrTiB 3BepHeHHA o baHKy i3 BignosigHMM
25. Konii (gy6nikaTn) fOoKyMmeHTiB LW0,40 onepauiii 3a paxyHKom 100 rpH. 3anuTom.
(okpim onepauiit y cuctemi gucraHuiiiHoro o6cnyroByBaHHsA).
26. Konii (gy6nikaTi) AOKYyMeHTIB 040 onepaliii 3a paxyHKom y He TapuoikyeTbea
cucTemi AUCTaHLiiHOro 06c1yroByBaHHA.
27. SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKoMm. He TapuoikyeTtbea




IHWi nocayru.

28. KyniBnsa-npogax iHO3emHOT BasloTU Ha MiXk6aHKiBCbKomy He HapaeTbea
BaJIlOTHOMY PUHKY YKpaiHU 32 NUCbMOBUM J0PYYEHHAM
B/IaCHUKA PaxXyHKy.

29. 3amiHa MIH-KoAy y Kacax BiagineHb baHKy Ta mepexxi He TapuoikyeTbea

6aHKomariB BaHKy.

30. BNIOKYBaHHA KapTKX Yy NPOLLECiIHFOBOMY LieHTpi (B He TapudikyeTbes

€/1eKTPOHHOMY CTON-CMUCKY).

31. Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOI NAaTiXKHOI 2 500 rpH.

cuctemu (B «nanepoBoMy» CTON-CMUCKY).

32. OcCKap)XeHHA Yepes MiKHapoAHi naaTixkHi cuctemu (MMC)

onepakiii, 34iliCHeHOI 32 4ONOMOro0 KapTKu:

32.1. 6e3nigcTaBHe ockapyKeHHA onepadii yepes MMNC; 650 rpH. CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy Ana oTpUmaHHA
pesynbTaTy po3caigyBaHHsA.

32.2. NOBTOPHE ONPOTECTYBAaHHA (NpeapbiTpak Ta apbiTpak) ButpaTtun baHKy Ha npoueaypu OCKap»KeHHs, 3rigHo 3 | CnaadvyeTbea B Kacy baHKy y AeHb

onepadii, npu AkoMy baHK 3a3HaB BTpaT; nosigomneHHAmM Big MIC Wwopo BucTaBneHHA baHKy | 3BepHeHHA A0 baHKy Ans oTpUMaHHA
paxyHKy pesynbTaTy po3cnifyBaHHA abo
CTAFYETbCA 3 PaXyHKY Ha ymoBax
[0roBiPHOrO CNUCAHHA KOLWTIB.
33. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe He Tapudikyetbea

3apaxoBaHi Ha rPUBHEBUIA PaXyHOK NicaA NPOAAKY CYMU
nepeKasy 3 3aKOpAOHY B iHO3eMHiii BantoTi, Ha NOralleHHA
KpeAuTHOI 3a60proBaHOCTi BAaCHUKA PaxyHKy B baHKy.

Big,cOTKOBI CTaBKM 32 paxyHKOM.

34. BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX 5% CnnayyeTbcA Ha PaxyHOK B OCTaHHIM
KOLUTIB Ha PaXyHKY, PiYHUX. 6aHKIBCbKUI AeHb MicAuA Npu
pO3Mipi HapaxoBaHWX BiACOTKIB Big 5
TPH.
35. BigcoTkoBa cTaBKa, L0 HAPAaXOBYETLCA 32 BUKOPUCTAHHA KowTiB | MpoTtsarom 10 AHiB 3 MOMEHTY BUHWUKHEHHS - 0,0001% | CnnavyeTbea WAAXOM roTiBKOBOTO Ta
NOHaA BUTPATHOrO NimiTy (TeXHiuHMIA oBepApadT), piuHUX. Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 72% 6e3roTiBKOBOro NMOMOBHEHHSA PaXyHKY

npotarom lNnaTixkHoro nepioay.

(1) — yci KomiciiHi BuHaropoaym 6e3 MN/B 3a BUKNOUEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepauiii. PoscaigyBaHHA cnipHWX onepauii cnaadyeTbea 3 M/AB.

«He TapnikyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, L0 HapaXOBYOTbCA 33 KOPUCTYBAHHA KPEAUTHUM NIMITOM.

(2) — monycKaeTbca ogHOYACHA HAABHICTb TiZIbKM O4HOTO Ai04H0ro (HE3aKPUTOro) paxyHKy. [LonycKaeTbCA OAHOMACHA HAABHICTb He Binblue N'ATH AjtYMX KapToK (UmndpoBux
KapTOK Ta/abo KapToK Ha GisMyHOMY HOCIT) 4O O4HOrO KapTpaxyHKy. [LoAaTKOBA KapTKa Ha GisMYHOMY HOCIT BBAXKA€ETbCA NEPLUOO Y pasi BiACYTHOCTI Ait040T OCHOBHOI KapTKM
Ha $isnyHoMy Hocil.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHSA KapPTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe ByTU MEHLIMM.

(4) — iHiuitoBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodopmaeHHs KapTKM NPOTATOM OCTaHHbOrO MICALUA Aji KapTKM abo Mmicaa CNaMBY OCTAHHLOTO MicAUA Aii KapTKK
BBA)KAETbCA NEepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aii» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHsA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOKO BMACHMKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHAapHWUX AHIB He 6yn0 XoAHOI NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CMMCAHHA KOMICiIiHUX BUHAropoa,. KomiciliHa BUHaropoAa CTAryeTbCA BUKIIOUYHO 3@ PaXYHOK BIACHUX KOLUTIB. AIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MeHLUe
pO3Mipy KOMICiliHOi BUHAropoau, To KOMicCiliHa BUHAaropoaa CTAryeTbCA Y PO3Mipi 3a/IMLLIKY BAACHUX KOLITIB.

(6) — aKLL0 onepaLin 6e3roTiBKOBOI ONIATK 338 LONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHI Mepexi (Y ToMy Yncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm sK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme AK nepekas KOWTIB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onaaTtu
TOBapiB Ta NOCAYT, 34iNCHEHI 3 MeToto NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), asnatoTbca onepalismm 3 6€3roTiBKOBOro nepexasy
KOLITIB, TOMY ON/aYytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKoBUII Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHUX TPAHCMOPTHMX 3acObiB Yepes cucTemy AMUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTM») BBAXKaETbCA OnepaLielo
6e3roTiBKOBOI OMaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (y Tomy uncni mepesxi IHTepHeT).



ssldeaBank

TAS GRGLUP

«KpeputHa KapTKa «Card Blanche White XL»

Nocnyra

BiakpuTTA Ta 06CNYyroByBaHHA PaxyHKY i KAPTOK.
Baniota paxyHKy.
BiakpuTTA Ta 06CNyroByBaHHA paxyHKYy. (2)
TepmiH gii kKapTku: (3)
OdopmneHHs, o6cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUA
CTPOK Ajii 0CHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy: (4)
5. OdopmneHHs 06cnyroByBaHHA Ta NepeopopMIeHH:A Ha HOBUIA CTPOK
Aii 4OAATKOBOT KAPTKM Ha iM’A BNACHMKA paxyHKy abo Ha im’s ioro
AoBipeHoi ocobu: (4)

RIWINE

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard World Debit (undposa).

6. MNepeodopmneHHA KapTKu:

6.1. 3a iHiLiaTUBOO BNACHMKA paxyHKY (BTpaTa, NOLWKOAKEHHA TOLWO);

6.2. 33 iHiyiaTMBolo baHKy.

7. [opaaTkoBa nnaTa 3a TepMiHOBe BUroTOB/IEHHA IMEHHOT KapTKu (80
TPbOX 6aHKIBCbKUX AHiB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

9. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAHOB/IEHHSA Ta BUKOPUCTAHHA KPeAUTHOrO NiMiTy.

10. Po3mip KpeauTHOro nimiry.

11. BiAcoTKOBI CTaBKM, W0 HaPaXOBYIOTbCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiToMm, piuHnX:

11.1 A1 3a60ProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA onepaLii

B Me»Kax MifibroBoro nepioay (y Tomy 4ncai, CyMu KOMICii,
CMAaYeHnX 332 PaxyHOK KpeauTHOro Nimity);

11.2 A1 3a60pProBaHOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA onepaLiit
3a MeXKaMM Ninbrosoro nepiogy (y TOMy Y4McAi, CYMU KOMICIi,
CniayeHmx 3a paxyHoOK KpeauTHOrO NimiTy).

12. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA
NpocTpoYeHO0 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.

13. TpuBanictb ninbrosoro nepioay.

14. Po3mip 0608’A3K0BOro miHimanbHoro naatexy: (6)

14.1. 3a BiCYTHOCTI lOroBOPY A06POBINBHOrO CTPAXYBaHHA XKUTTA;

14.2. 33 HaABHOCTI LOroBOpPY A0OPOBINLHOIO CTPAXyBAHHA KUTTA.

15. Litpad 3a HecBoeyacHy cnnaty abo cnaaTty He B NnoBHOMY 06c¢A3i

060B’A3KOBOro MiHiMaIbHOro NAaTexy.
MonoBHEHHA paxyHKY.
16. FoTiBKOBe NONOBHEHHSA pPaxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
OTpPUMaHHA KOLUTIB FOTIBKOIO 3 PaXyHKY

17. OTpMMaHHA KOLUTIB roTiBKOIO:

17.1. B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

17.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

17.3. B Mepexi 6aHKomaTiB baHKy;

17.4. B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBiCHOT MepeXKi B

YkpaiHi;
17.5. B Mepexi BigAineHb Ta 6aHKOMATIB iHWKNX BaHKiB B YKpaiHi;
17.6. B Mepexi BigAineHb Ta 6aHKOMATIB iHLWNX BaHKIB 332 KOPLOHOM;
Be3roTiBKOBi pO3paxyHKU Ta KOHBEpTaLLia onepawii.

18. BesroTiBKoBa onsiata 3a AONOMOrOI KapTKM TOBapiB Ta NOCAYr B
TOpriBenbHo-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)

19. KoHBepTauia cymu onepaluii, AKLWO BantoTa onepauii BigmiHHa Big,

BaNlOTU PAXYHKY.
be3roTiBKOBUIA NepeKa3s KOoLWTIiB 3 paxyHKy

20. be3roTiBKOBMI1 NepeKas KowTis (pa3oBuii nepekas):

20.1. nepekasy BigaineHHi baHKy Ha BnacHi Bknaau B baHky Ta Ha BnacHi
PaxyHKM KpeanuTHoi 3a6oprosaHocTi B baHKy;

20.2. nepekas y BigaineHHi baHKy Ha iHWI paxyHKW B baHKy (BnacHi

PaxyHKM, pPaxyHKu iHWKX 0Cib, paxyHKK baHKy);
20.3 nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWWX 6aHKax YKpaiHu;

BnacHi kowTtn

BnacHi KowTtn
He TapudikyeTtbes

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBkm (1)

UAH
He TapuoikyeTbea
3 poku
He TapuoikyeTbes

He TapuoikyeTbea
He TapuoikyeTbes
He TapuoikyeTbea

He TapuoikyeTbea
He TapuoikyeTtbes
150 rpH.

He TapuoikyeTbes

He TapuoikyeTbea

Big 1 000 no 200 000 rpH.

0,01%

66%

72%
[o 60 agHis
6,5%

7,5%
100 rpH.

(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapuoikyeTbes

He TapudikyeTbea

He HapaeTbca

He HapaeTbCcA

KpeautHi Kowtn
He HapaeTbcA
4%

KpeauTtHi KowTn
He HapaeTbecA

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMmoBu 06cnyrosyBaHHA NOTOUHUX paxyHKie ¢isMuHMX ocib B pamKax TapudHoro naaHy

NopAapok cnnatm

OdopmneHHa obcnyroByBaHHA Ta
nepeopopMneHHs Ha HOBWIA CTPOK Aii
O/ Hi€l iIMEHHOT 04aTKOBOT KapTKM Ha
im’a BnacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbeA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy Wwoao
0pOPMNEHHA KapTKK.

CnnayyeTbea WAAXOM roTiBKOBOTO Ta
6e3roTiBKOBOro NONOBHEHHA PaXyHKY
npotarom lNnatixkHoro nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.
BaHK-eKkBalip MoXe cTarysaTu
[,003aTKOBY KOMicito.

CTAryeTbCA 3 PaxyHKY Y AeHb
npoBefeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
OnepaTop Nocnyru nepekasy KOLWTiB 3
KapTKM Ha KapTKy MOXKe CTAryBaTtu
[,00aTKOBY KOMicito.



20.4.

20.5.

20.6.

20.7.
20.8.

20.9.

20.10.

22.11.

22.12.

21.

21.1.

21.4.
22.

nepekas 3acobamu cuctemu gucTaHLinHoro obcayrosyBaHHa BaHKy
Ha BNaCHi BKN1aaM B BaHKy Ta Ha BNACHi PaxyHKW KpeauTHOI
3aboproBaHocTi B baHky;

nepekas 3acobamu cuctemu gucTaHLiinHoro obcayrosyBaHHa BaHKy
Ha paxyHKW Ta KapTKu B BaHKy (BnacHi, iHWKWX ocib, paxyHKKU BaHky);
nepekas 3acobamu cuctemu gucTaHLiinHoro obcnyrosysaHHa BaHKy

Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepeski baHkomarTis baHky;

nepekas 3 KapTKu 32 HOMEPOM KapTKK abo 3a PeKBi3UTaMu PaxyHKy

33 MeXaMu CUCTEMM AUCTAHLLHOro o6cnyroByBaHHA baHKy.

nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO

o6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «lMoBepHuCb HKunsmumy»;

nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO

06cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CneujanbHUit paxyHOK
HauioHanbHoro baHKy YkpaiHu».

onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMU AUCTAHUIAHOrO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4YaNbHUKIB KOMYHaNbHUX
nocnyr (po3ain «KomyHanbHi NaaTexi» B MeHto onepatii),
TEeNEeKOMYHIKaLiMHWUX NOCAyr, MOCAYr AOCTYNy A0 Mepexi iHTepHeT
Ta onepaTopis MobinbHOro 38'A3Ky;

onnarta BapTocTi nonica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-
NpaBOBOI BiANOBIAANbHOCTI BACHMKIB HA3€MHUX TPAHCMNOPTHUX

3acobis 3acobamu cucTemu AnCTaHLiiHOro obcnyrosyBaHHs BaHKy

(onuis «CTtpaxyBaHHA» B po3aini «[poayKTn»).
MocrTiliHO-Ajloue AopYyYEHHA:

BCTaHOBJ/IEHHA, 3MiHa NnapameTpis abo ckacyBaHHA 3acobamu

CUCTEMM AMCTAHLiMHOro 06CNyroByBaHHA baHKy;

BCTAHOB/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y BiAAiNeHHi

BaHKy;

nepekas Ha paxyHku B baHKy;

nepeKas Ha PaxyHKK B iHWKX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lyK abo aHynOBaHHA NepeKasy (40 MOMeHTy

¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

23.
24.

25.

26.

27.

28.

29.

30.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMariB iHWMX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.
Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BiNbHUIA Nepioa.
[oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTi) 4OKyMeHTIB WoA0 onepauiit 3a paxyHKom (OKpim
onepaLiii y cuctemi AucTaHuiiHoro o6cnyroByBaHHA baHky).

Konii (ay6nikaTi) 4OKyMeHTIB WwoA0 onepauiit, 3gilicHeHnxX y
cucTemi guctaHuiiiHoro o6cnyrosysaHHA baHKy 3a onepauiamu B
TOpriBenbHo-cepBicHili mepexi (y T.u. mepexi IHTepHeT).
SMS-iHpopmyBaHHA Npo onepaLiii 32 paxyHKom.

IHWi nocnyru.

31.

32.

33.

34,

34.1.

34.2.

3amiHa MIH-koay.

BNOKyBaHHA KapTKM Yy NPOLLECIHTOBOMY LLEHTPi (€NeKTPOHHMIA cTon-
CMUCOK).

Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOT cuctemun

(«nanepoBuii» cTon-cnucok).
OCKapKeHHA Yepe3 MiXKHapoAHi NnaTixkHi cucremu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

6e3nigcTaBHe OCcKaprKeHHA onepadii yepes MIC;

NMOBTOPHE ONpoTecTyBaHHA (NpeapbiTpak Ta apbiTpak) onepadii,
npu Akomy BaHK 3a3HaB BTpaT.

He TapudikyeTbea 4%
1% 4%
1% 1%
1% 4%
1% 4%
He Tapudikyetbes 4%
He Tapudikyetbes 4%

He Tapudikyetbes He TapuoikyeTtbes

He TapudikyeTtbes

He TapuoikyeTbea

He TapudikyeTtbes He HapaeTbea

10 rpH. He HapaeTbea
1% He HapaeTbca
1% He HagaeTbca

10 rpH. CnnavyeTbea B Kacy

BaHKy y aeHb

3BepHeHH:A A0 baHKy
i3 BiANoOBIAHUM
3anuTom.

He TapuoikyeTbea

2 rpH.
He TapuoikyeTbes
He TapuoikyeTbes
100 rpH.

100 rpH.

He TapuoikyeTbes

He TapuoikyeTbes
5 rpH.
10 rpH.

2 500 rpH.

650 rpH.

BuTpaTtn baHKy Ha npoueaypu OCKapXeHHA
y BianosiaHoCTI A0 noBigomneHHA abo
paxyHKy MIMNC go BaHky

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 BignosigHoO
3anABO10.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
CTAryeTbeA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepawii 3 paxyHKy.

CTAryeTbcA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepalLiii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuTom.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 paxyHKY y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.
CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepalLii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y aeHb
3BEpPHEHHA A0 BaHKy 41A oTpMMaHHA
pe3ynbTaTy po3cnifyBaHHA.
CTAryeTbCA 3 paxyHKy Ha ymoBax
[0roBipHOIO CNMCAHHA KOLUTIB.



35. Mepekas KowTiB 3 rPMBHEBOro PaxyHKY, AKi 6y/M paHiwe 3apaxoBaHi He TapuoikyeTtbea
Ha rPUBHEBUIA PaXYHOK MiC/IA NPOAAXKY CYMU NepeKasy 3 3aKOpAOHY
B iHO3eMHil1 Ba/l0Ti, Ha NoralweHHA KpeauTHOI 3a60proBaHoCTi
BNIACHUKA PaxyHKy B baHKy.
BiacoTKOBI CTaBKM 32 paxyHKOM.

36. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA HA 3a/IULLIOK BIACHUX KOLITIB He HapaxoByeTbcA
Ha paxyHKy.
37. BigcoTkoBa cTaBKa, L0 HAPaXOBYETLCA 32 BUKOPUCTAHHA KOLWITIB MpotAarom 10 AHIB 3 MOMEHTY BUHUKHEHHA -
NOHaZA BUTPATHOrO NimMiTy (TexHiuHuii oBepapadT), piuHux. 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauii. Po3cnigayBaHHA crnipHMX onepauiit cnnavyeTbes 3 M/AB.

«He Tapn@iKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IOYEHHA BapPTOCTi NOCAYTY A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPEAUTHUM NiIMITOM.

(2) — nonyckaeTbcs 0HOYACHA HAABHICTb TiZIbKW OAHOTO Ailo4Oro (He3aKPUTOro) paxyHKy. [onycKaeTbCs OfHOYACHa HAaABHICTb He Binblue ABOX Ail04MX KAPTOK (iMmeHHUX abo
HeiMeHHMX) Ha iM’A BNaCHUKa PaxyHKy Ta He Bifiblue YOTMPbOX KapTOK (iIMeHHMX) Ha im’s AoBipeHuX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKMU BAACHUKY PaXyHKY.

(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAIOETLCA Nif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAacCHMKOM paxyHKy abo baHKOM nepeodpopMNEHHA KapTKWM MPOTAFOM OCTaHHbOroO MicAuA Aii KapTKu abo nicna CNAMBY OCTaHHbOrO MICAUA Aji KapTKu
BBA)KAETbCA NepeodOpPMIEHHAM KapTKU «HA HOBUIA CTPOK Aji» i3 BignoBiAHOW0 TapudiKauieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKWM «3a iHILiaTUBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.

(5) — HEaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHsA BiACOTKIB i CIMCAHHA KOMICiIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUK/IIOUYHO 3@ PaXyHOK BIACHWUX KOLUTIB. fIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MEHLUIe
pPO3Mipy KOMICiiHOI BUHaropoaum, To KOMiCiliHa BUHAropoAa CTArYETbCA Y PO3MIPi 3a/IMLLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNILHOrO NATEXY MiANAraTb CNAATHU WTPadU, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HAPaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI AOroBOPY A06POBINBHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOIO NIATEXKY BKAHOUYAETLCA CTPAXOBUIA NAATIXK 32 AOrOBOPOM A0OPOBINIbHOMO CTPaxyBaHHA
XUTTA. CTPaxoBMi NAaTixK cTaHOBMTL 1% (min 20 rpH.) Big Cymun KpeauTHOI 3a60ProBaHOCTI CTaHOM Ha KiHeub OCTaHHbOro GaHKIBCbKOrO AHA KaneHAapHoro micaua Ta
CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNMHOMO 3a/INLLKY KPeAUTHOrO NiMITy.

(7) — AKw0 onepaLin 6€3roTiBKOBOI ONMATK 338 AONOMOIO KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI Mepesi (y ToMy Unc/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
€KBalipoM fAK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMMe AK NepeKkas KoLWTiB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepauii 6e3roTiBkoBoi onnatu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbes onepavismm 3 6€3roTiBKOBOro nepekasy
KOLUTiB, TOMY OM/IaYytoTbCA 3riAHO 3 Tapudamu 3a He3roTiBKOBMI nepekas. OnnaTa BapToOCTi Nonica 060B'A3KOBOrO CTPaxyBaHHA LMBINbHO-NPaBOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHUX TPAHCMOPTHMX 3acObiB Yepes cucTemy AUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKAETLCA OnepaLielo
6€3roTiBKOBOI OMATH 33 AONOMOrO0 KapTKM TOBApiB Ta NOCAYT B TOPriBE/NbHO-CEPBICHIN Mepeski (y Tomy uncai mepexi IHTepHeT).
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TAS GRGUP

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMoBM 06cNnyroByBaHHA NOTOYHMX PaxXyHKiB ¢pisMUHUX OCi6 B pamKax TapupHOro naaHy
«KpepguTtHa KapTKa «Card Blanche White XXL»

Mocnyra

BiakpuTTA Ta 06CNYroByBaHHA PaxyHKY i KAPTOK.
Bantota paxyHKy.
BiaKpuTTa Ta 06CNyroByBaHHA PaxyHKYy. (2)
Tepmin aii kKapTku: (3)
OdopmneHHsA, 06cnyroByBaHHA Ta nepeopopMAEHHA Ha HOBUI
CTPOK Aii 0cHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy: (4)
5. OdopmneHHs 06cnyroByBaHHA Ta nepeodopmaeHHA Ha HOBUIA CTPOK
Ail 4OAATKOBOT KAPTKM Ha iM’Al BAaCHMKa paxyHKy abo Ha im’s ioro
posipeHoi ocobu: (4)

PWNE

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 ynnom);

5.3. MasterCard World Debit (undposa).

6. NepeodopmneHHA KapTKu:

6.1. 3a iHiLiaTMBOI BNACHWMKa paxyHKy (BTpaTa, NOLWKOAXKEHHS TOLLO);

6.2. 3a iHiuiaTMBOO baHKy.

7. [oAaTKoBa NnaTa 3a TepMiHOBE BUrOTOB/IEHHA IMEHHOT KapTKu (g0
TPbOX 6AHKIBCbKMX AHIB).

8. 3aKpUTTA PpaxyHKY Ta NepepaxyHoK 3a/IULLIKY BNAaCHUX KOLWLTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKYy.

9. 06cNyroByBaHHA HEAKTMBHOIO PaxyHKY (womicayHo). (5)

YMOBM BCTAHOB/IEHHSA Ta BUKOPUCTAHHA KPeAUTHOrO NiMiTy.
10. Po3mip KpeauTHOrO NimiTy.
11. BiACOTKOBI CTaBKM, L0 HAPaXOBYIOTLCA 32 KOPUCTYBAHHA KPeAUTHUM

NimiTom, piuHUX:

11.1 ANA 3a60proBaHoCTi, AKa BUHUKNA BHACNIAOK 34iMCHEHHA onepauiit
B MeKax NisibroBoro nepiogy (y TOMy 41cAi, Cymm KOMicCii,
CMNaYeHnX 3a PaxyHoK KpeauTHOro NimiTy);

11.2 ANA 3a60proBaHoCTi, AKa BUHUKNA BHACNIAOK 34iMCHEHHA onepaLii
3a MeXKamu Nisibrosoro nepioay (y Tomy 4ncai, cymu KOmicii,
CMNaYeHMX 3a PaxyHOK KPeaUTHOro NimiTy).

12. BipcoTKoBa cTaBKa, WO HAPaXOBYETLCA 32 KOPUCTYBAHHA

NPOCTPOUYEHOIO 3a60ProBaHICTIO HAa PaXYHKY, PiYHUX.

13. TpuBanicTb ninbrosoro nepioay.

14. Po3mip 060B’a3k0BOro miHimanbHOro naartexy: (6)

14.1. 3a BiACYTHOCTI 4OroBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTS;

14.2. 3a HaABHOCTI 4OroBopy A06POBINLHOMO CTPaXyBaHHA XUTTA.

15. LTpad 3a HecBoevacHy cnnaty abo cnaaTty He B NoBHOMY 06cA3i
060B’A3KOBOro MiHiMasIbHOro NAATEXy.
MonoBHEHHA paxyHKY.
16. FoTiBKOBe NONOBHEHHA PaXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB Ha PaxyHOK.
OTPUMaHHA KOLUTIB FOTIBKOIO 3 PaXyHKY
17. OTpPMMaHHA KOLUTIB roTiBKOIO:

17.1. B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

17.2. B Kacax mepexi BiagineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

17.3. B Mepeki 6aHKomaTiB baHky;

17.4. B Mmepexi POS-TepmiHanis (Kacu) TopriBenbHO-CEPBICHOT MepesKi B
YKpaiHi;

17.5. B Mepexi BigaineHb Ta 6aHKoOMaTiB iHWKX 6aHKIB B YKpaiHi;

17.6. B Mepei BigaineHb Ta 6aHKOMATIB iHWKWX 6AHKIB 32 KOPAOHOM;

Be3roTiBKOBi pO3paxyHKM Ta KOHBEpTaLLia onepawii.

18. Be3roTiBkoBa onnara 3a AONOMOrol0 KapTKM TOBapiB Ta NOCAyr B
TOpriBeNnbHO-CePBicHil mepexi (y T.u. B mepexi IHTepHerT). (7)
19. KoHBepTauisa cymu onepauii, AKWO BantoTa onepauii BigmiHHa Big,

BaNlOTU PaXyHKY.
Be3roTiBKOBUI NepeKa3s KOLWTIB 3 paXyHKy
20. be3roTiBKOBMi1 Nepekas KowTis (pa3oBuii nepekas):

20.1. nepekasy BiggineHHi baHKy Ha BnacHi BKnagm B baHKy Ta Ha BnacHi
paxyHKM KpeauTHOI 3a6oproBaHocCTi B baHKy;

20.2. nepekas y BiaaineHHi baHKy Ha iHwWi paxyHKM B BaHKy (BiacHi
PaxyHKM, PaxyHKM iHWKMX OCib, paxyHKu BaHky);

20.3 nepekas y BigaineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBkm (1)

UAH
He TapuoikyeTbes

3 poku
He TapuoikyeTbea

He TapuoikyeTbea

He TapuoikyeTbea

He TapuoikyeTtbes

He TapuoikyeTbea

He TapuoikyeTbea
150 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

Big 1 000 fo 200 000 rpH.

0,01%

66%

72%
[o 100 gHis
6,5%
7,5%
100 rpH.
(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)
He Tapudikyetbcs
BnacHi KowTtn KpeauTtHi KowTtn

1% He HagaeTbcA
1% 4%

He TapuoikyeTbes

1%

BnacHi KowTtn
He Tapudikyetbca

KpeauTtHi KowTn
He HapaeTbecA

1% He HapaeTbca

1% He HapaeTbca

NopAapok cnnatm

OdopmneHHa obcnyroByBaHHA Ta
nepeopopMneHHs Ha HOBUI CTPOK Aii
OfHI€l iIMEHHOT 0AaTKOBOI KapTKM Ha
im’a BnacHMKa paxyHKy abo Ha im’sa
oro foBipeHoi ocobu He
TapudikyeTbea.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKMK.

CnnayvyeTbCa WAAXOM roTiBKOBOrO Ta
6€3roTiBKOBOro NOMOBHEHHA PaXyHKY
npotarom lNnatixkHoro nepioay.

CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
BaHK-eKkBalip MoXe cTarysaTu
[,00aTKOBY KOMicito.

CTATYeTbCA 3 PaXyHKY Y AeHb
npoBefeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CNUCaAHHA CYMU onepaLii 3 paxyHKy.
OnepaTtop Nocnyrv nepexasy KOLWTiB 3
KapTKW Ha KapTKy MOXe CTATyBaTH
[,00aTKOBY KOMicito.



20.4.

20.5.

20.6.

20.7.
20.8.

20.9.

20.10.

22.11.

22.12.

21.

21.1.

21.4.
22.

nepekas 3acobamu cuctemm AucTtaHuiiHoro obcnyrosysaHHA baHky
Ha BNacHi BKNaay B baHKy Ta Ha BNaCHi paxyHKWU KpeanUTHOI
3aboproBaHocTi B baHKy;
nepekas 3acobamu cuctemu AucTtaHuiiHoro obcnyrosysaHHA baHky
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKX ocib, paxyHKu BaHky);
nepekas 3acobamu cucTemu AUCTaHLiiHOro ob6cnyrosyBaHHA baHky
Ha paxyHKM abo Ha KapTKM B iHWKNX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepexki baHkomariB baHky;
nepeKas 3 KapTKM 32 HOMEPOM KapTKM abo 3a PEKBI3UTaMU PaxyHKY
3a MeXaMu CUCTEMM AUCTaHLiMHOro 06cnyroByBaHHA baHKy.
nepekas y BigAaineHHi baHky abo 3acobamu cucTemu gUcTaHUiMHOro
o0b6cnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb HKnsmum»;
nepekas y BigAaineHHi baHky abo 3acobamu cucTemu gUCTaHUiMHOro
ob6cnyroByBaHHA baHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjianbHuUii paxyHOK
HauioHanbHoro baHKy YKkpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO
ob6cnyroByBaHHA BaHKy Ha KOPUCTb NOCTA4aNbHUKIB KOMYHANbHUX
nocnyr (po3ain «KomyHanbHi NaaTexi» B MeHto onepawin),
TeNEeKOMYHIKaLiMHUX MOCAyr, NOCAYr AOCTyny A0 MepeXKi iHTepHeT
Ta onepaTopiB MOBINbHOrO 38'A3KY;
onnara BapTocTi nosiica 060B'A3KOBOr0 CTPaxyBaHHA LMBINbHO-
NpaBoBOI BiANOBIAANBHOCTI BNACHMKIB HA3€MHWUX TPAHCNOPTHUX
3aco6iB 3acobamu cucTemu ANUCTaHLiMHOrO 06cnyroByBaHHA baHKy
(onujs «CtpaxyBaHHA» B po34ini «[poayKTu»).

MocrTiliHO-Ajloue AopYYEHHA:
BCTaHOBJ/IEHHA, 3MiHa NnapameTpis abo ckacyBaHHA 3acobamu
CUCTEMM AUCTAHLiMHOrO 06CNyroByBaHHA baHKy;
BCTAHOB/IEHHSA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAiNeHHi
BaHKy;

nepekas Ha paxyHku B baHKy;
nepeKas Ha PaxyHKK B iHWKX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lyK abo aHynOBaHHA NepeKasy (40 MOMeHTy
¢$aKTUUHOro 3apaxyBaHHA KOLUTIB Ha PaXyHOK-OTPMMYBau).

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

23.
24.

25.
26.
27.
28.

29.

30.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomartie BaHKy.
3anuTt 6anaHcy Ha paxyHKy y mepexKi 6aHKomaris iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub.
BunucKka no paxyHky y BiaaineHHi BaHKy 3a f0BinbHKUIA nepioa.
[oBigKa NPo HAABHICTb, CTAH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTn) AOKYMeEHTIB Wo0A0 onepauiii 32 paxyHKom (OKpim
onepauiii y cuctemi guctaHuiiiHoro o6cnyrosyBaHHa baHKy).

Konii (gy6nikat) AoKyMeHTiB w040 onepauii, 34iiCHeHUX y cuctemi
AucTaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepawiamu B TopriBeNbHO-
cepBicHii mepesi (y T.u. mepexi IHTepHeT).

SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoMm.

IHwWi nocayru.

31.
32.

33.

34,

34.1.

34.2.

35.

3amiHa MNIH-koay.
BAIoKyBaHHA KapTKMU Y NPOLECiHrOBOMY LIeHTPi (eN1eKTPOHHMUIA cTon-
CMUCOK).
Po3milL,eHHA KapTKX B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI
cuctemu («nanepoBmit» CTON-CAUCOK).
OcCKap)eHHA Yepes MidKHapoAHi NAaTixHi cuctemu (gani — MIC)
onepaluiii, 3gilicHeHOi 32 4,ONOMOrol0 KapTKu:
6e3niactaBHe OCKapyKeHHA onepaldii yepes MIMC;
NOBTOPHE ONpoTecTyBaHHA (NpeapbiTpaxk Ta apbiTpax) onepadii,
npu akomy baHK 3a3HaB BTparT.

MepeKas KowTiB 3 r(PUBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi
Ha rpUBHEBMIA PaXyHOK NiC/A NPOAANKY CYMMU NepeKasy 3 3aKOpAOoHY
B iHO3eMHii1 BanioTi, Ha NoralweHHA KpeguUTHoI 3a6oproBaHoCTi
BNIAaCHUKA paxXyHKy B BaHKy.

BifacOTKOBi CTaBKM 3a paxyHKOM.

He Tapudikyetbcs 4%
1% 4%
1% 4%
1% 4%
1% 4%
He Tapudikyetbcs 4%
He Tapudikyetbcs 4%

He Tapudikyetbcs He TapuoikyeTtbes

He Tapudikyetbcs

He TapuoikyeTbea

He Tapudikyetbcs He HapaeTbea

10 rpH. He HapaeTbea
1% He HapaeTbca
1% He HagaeTbca

10 rpH. CnnayyeTtbcA B Kacy

BaHKy y aeHb

3BEpPHEHHA 10 baHKy
i3 BiANoOBIAHUM
3anuToM.

He TapuoikyeTbea
2 rpH.

He TapuoikyeTbes
He TapuoikyeTbea
100 rpH.

100 rpH.

He TapuoikyeTbea

He TapuoikyeTbea

5 rpH.
10 rpH.

2 500 rpH.

650 rpH.

Butpatn baHKy Ha npoueaypu OCKapXKeHHA
y BignosigHocTi A0 noBigomneHHsA abo
paxyHKy MIMNC go BaHky
He TapuoikyeTbea

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 BignosigHoO
3anABO10.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.
CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA Ao baHKy i3 BignosigHoto
3aABOI0.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHky i3 BignosigHUM
3anuTom.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.

CnnayyeTbes B Kacy baHKy y aeHb
3BEPHEHHA A0 BaHKy 4n1A oTpMMaHHA
pesynbTaTy po3caifyBaHHA.

CTAryeTbCA 3 paxyHKy Ha yMoBax
[,0rOBipHOrO CNMCAHHA KOLWTIB.



36. BiACOTKOBa CTaBKa, WO HAPaXOBYETbCA Ha 3a/IULLIOK BAAaCHUX KOLWITIB He HapaxoByeTbca

Ha pPaxXyHKy.
37. BiACOTKOBa CTaBKa, WO HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB MpoTarom 10 gHiB 3 MOMEHTY BUHUKHEHHS -
NOHaz BUTPATHOrO NIiMIiTy (TexHiuHKA oBepapadT), piuHMX. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiHi BuHaropoam 6e3 MNB 33 BUKNOUEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepauiii. Po3caigyBaHHA cnipHWX onepawii cnaadyeTbea 3 MAB.

«He TapndiKyeTbCA» BKMBAETHCA Y PO3YMIHHI BKIOYEHHA BApPTOCTi NOCAYIM A0 BiACOTKOBI CTABKM, LLLO HAPAXOBYHOTLCA 33 KOPUCTYBAHHA KPEAUTHUM IMITOM.

(2) — ponyckaeTbca oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04Oro (HE3aKPUTOro) paxyHKy. [LoNyCKaeTbCA 0AHOYACHA HAABHICTb He Biiblue ABOX AiHoUMX KapToK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHMKA PaxyHKY Ta He Binblue YOTUPbOX KAapToK (iIMeHHWX) Ha im’a foBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0popMAIOETLCA TiINIbKU BAACHUKY PaxyHKY.

(4) — i, «OCHOBHOO KapTKOIO» PO3YMIETHCA KAPTKa, AKA NEPLLOD 0POPMIOETLCA Mif Yac YKNaJaHHA JOroBOPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKYy.

IHiLilOBaHHA BNACHMKOM paxyHKy abo BaHKom nepeodopmyieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicns CniMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWI CTPOK Aji» i3 BiANOBiAHOW0 TapudiKaLji€to. IHILitOBaHHA BAAaCHUKOM paxyHKy abo baHKOM nepeodopmMaeHHA KapTKku B
nepiog, fKMN nepesye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeoPpOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHoOW0
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHiB He 6yno XoaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i ciCaHHA KOMICIiHUX BUHaropoa,. KomiciiHa BUHaropoaa CTATyeTbCA BUK/OYHO 3@ PaXYHOK BACHUX KOLUTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
PO3Mipy KOMICiliHOT BUHAropoau, To KOMicCiliHa BUHAropoaa CTATyeTbCA Y PO3MIpi 3a/IMLLIKY BAACHUX KOLWITIB.

(6) — okpim 0608’A3KOBOrO MiHIMaZILHOTO NAATEXY NiANATAOTL CNAATU WTPadKM, CyMU NPOCTPOYEHOT 3a60ProBaHOCTI, HAPaxOBaHi BiACOTKM 3a NPOCTPOYEHY 3abOprosaHicTb,
CyMM TEXHIYHOrO oBepApadTy Ta HapaxoBaHi BiACOTKM 33 KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI AOroBOPY A06POBINLHOIO CTPaxyBaHHA 40 060B’A3KOBOr0 MiHIMaNbHOTO NATEXKy BKNOYAETLCA CTPAXOBUIA NAATIXK 3a AOrOBOPOM A0OPOBINLHOrO CTpaxyBaHHA
XUTTA. CTPaxoBUIM NAaTixk cTaHOBUTL 1% (min 20 rpH.) Big cymun KpeauTHOI 3a6OProBaHOCTI CTAHOM Ha KiHellb OCTaHHbOro GaHKIBCbKOro AHA KaneHAapHoro micaua Ta
CMUCYETLCA HAa KOPUCTb CTPAXOBOT KOMMaHIi 32 paxyHOK AOCTYMHOMO 3a/IMLLKY KPeAUTHOTO NiMITy.

(7) — AKwwo onepauin 6€3roTiBKOBOI ONATK 33 4OMNOMOrOI0 KapTKM TOBapPIB Ta MOCAYT B TOPriBEAbHO-CEPBICHI MepesKi (y ToMy Ynci mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm siK onepauis nepekasy, To Taky onepauito baHK po3rnsgaTme fK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34iCHeHI 3 MeToto NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (koa MCC 6211, 6012), asnatoTbcsa onepayismm 3 6€3roTiBKOBOro nepexasy
KOLWITIB, TOMY ON/AYyoTbCA 3rigHO 3 Tapudamm 3a He3roTiBKoBUII Nepekas. Onnata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
B/IACHUKIB HAa3eMHMX TPAHCMNOPTHUX 3acobiB Yepes cUCTeMy AMCTaHLMHOro ob6cnyroByBaHHaA baHKy (onuis «CTpaxyBaHHA» B po3aini «MpoayKTU») BBaXKAETbCA onepaLieto
6€3roTiBKOBOI OMNATH 33 LONOMOrOK0 KapTKM TOBApIB Ta NOCNYT B TOPriBENbHO-CEPBICHIN Mepexi (y Tomy uncni mepexi IHTepHeT).
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Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Bantota paxyHKy.

2. BigKpUTTA paxyHKy: (2)

2.1. paxyHOK i3 KpeaUTHUM NiMmiTOM;

2.2. paxyHOK 6e3 KpeanuTHOro NimiTy (KpeanTHui NimiT O rpH).
3. O6cnyroByBaHHA paxyHKy.

4. TepmiH aii KapTku. (3)

5 OdopmneHHn, 06cnyroByBaHHA Ta nepeodopmMIeHHA Ha

HOBMIA CTPOK Aii OCHOBHOI KapTKu Visa Platinum (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy. (4)

6. OdopmneHHs 06cnyroByBaHHA Ta nepeoopmaeHHA Ha
HOBWIA CTPOK Al 40AaTKOBOI KAPTKM Ha iM’sl BAAaCHUKA PaxyHKY
a6o Ha im’sa iioro aoBipeHoi ocobu: (4)

(1)
UAH

He Tapudikyetbes
1200 rpH.

He Tapudikyetbes
3 poku
He Tapudikyetbes

He Tapudikyetbes
He Tapudikyetbes
He TapudikyeTtbes

Po3mip KOMiciliHOi BUHaropoaun/npoLeHTHOI CTaBKu

6.1. Visa Platinum (HeimeHHa, 3 ynnom);
6.2. Visa Platinum (imeHHa, 3 usnom);
6.3. Visa Platinum (undposa).
7. MepeopopmneHHA KapTKu:
7.1. 3a iHiLiaTMBOIO BNACHWMKA paxyHKY (BTpaTa, NOWKOAXKEHHSA
TowWwo);
7.2. 3a iHiuiaTMBOIO baHKy.
8. JopaTkoBa naaTa 3a TepMmiHOBe BUTOTOB/IEHHA iMEHHOT
KapTKM (8,0 TpboX 6aHKIBCbKUX AHIB).
9. 3aKpUTTA PaxyHKY Ta NepepaxyHOoK 3a/IULIKY BAAaCHUX KOLWTIB
3a peKBi3uTaMM, AKi BKasaHi BJACHUKOM PaxyHKy.
10. 0O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY (LWwomicauHo). (5)
YMOBM BCTaHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
11. Po3mip KpeguTHOro nimiry.
12. BifcOTKOBI CTaBKM, 40 HAPAXOBYIOTbCA 32 KOPUCTYBAHHA
KpeauTHUM NlIMITOM, piuHUX:
12.1. 017 3a60proBaHoCTi, AKa BUHMK/IA BHACNIAOK 34ilMCHEHHSA
onepawiii B mexkax ninbrosoro nepiogy (y Tomy umcni, cymu
KOMICi1, CnNaveHnx 3a paxyHOK KpeauTHOro NimiTy);
12.2. 017 3a60proBaHoCTi, AKa BUHMK/A BHACNIAOK 34iMCHEHHSA
onepawiii 3a Mexamu Nisibrosoro nepiogy (y Tomy umncai,
CYMM KOMICil, CNaayeHrx 3a PaxyHOK KpeauTHOro Nimity).
13. BiacoTKoBa cTaBKa, WO HAapaXxoBYETbCA 32 KOPUCTYBAHHA
NPOCTPOYEHOIO 3a60ProBaHICTIO HAa PaXyHKY, PiYHUX.
14. TpuBanicTb Ninbrosoro nepioay.
15. Po3mip 060B’A3KOBOro MiHiManbHOro naartexy: (6)
15.1. 3a BiZCYTHOCTi f,OroBOPY A06POBINLHOIO CTPAXyBaHHA KUTTSA;
15.2. 3a HaABHOCTI JOroBoOpy A0OPOBINLHOMO CTPaXyBaHHA XKUTTA.
16. LTpad 3a HecBoevacHy cnnaty abo cnaaTty He B NOBHOMY

06ca3i 060B’A3KOBOro MiHiMaIbHOTO NAAaTeXy.

MonoBHEHHA PaxyHKY.

17.

FoTiBKOBE NONOBHEHHA PaXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLITIB HA PaXyHOK.

OTpMMaHHA KOLUTIB roTiBKOIO.

18.

18.1
18.2
18.3
18.4
18.5

18.6

18.7

OTpMMaHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
B Mmepexi 6aHKomaTiB baHky;
B Mepexi 6aHKomaTiB iHWmMx 6aHKiB B YKpaiHi;
B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBicHOT
mepexi B YKpaiHi;
B Mepexi BiagineHb iHWwux baHKiB B YKpaiHi;

B Mepexi BigaineHb Ta 6aHKOMaTiB iHWKMX OaHKiB 3a
KOPAOHOM;

Be3roTiBKOBi po3paxyHKM Ta KOHBEpTaLLia onepawii.

19.

Be3roTiBKoBa onnarta 3a AONOMOrOI0 KapTKW TOBapiB Ta nocayr
B TOPriBeNbHO-CePBiCHil mepeXxi (y T.u. B mepexi IHTepHerT).

Q)

250 rpH.

He Tapudikyetbes

150 rpH.

He Tapudikyetbes

50 rpH.

Big 0 go 500 000 rpH.

0,01%

36%

72%
[0 92 pHis
5%

6%
100 rpH.

(32 KOXXHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

BnacHi kowTtun
1%

He Tapudikyerbea
(AKW,O B NOTOYHOMY MicALi
3ara/ibHa Cyma 3HATTA rOTiBKK 3
paxyHKy go 250 000,00 rpH.)

1%

(AKL,O B MOTOMHOMY MicsLL
3arasibHa Cyma 3HATTA FOTIiBKM 3
paxyHKy Big 250 000,01 rpH.)
He TapudikyeTbea

KpeauTHi Kowtn
He HapaeTbeA
5% + 25 rpH.

He TapudikyeTbea

He Tapudikyetbes

NopAapok cnnatn

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHKy woao
0pOPMNEHHA PaXyHKY.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKK.

CnnayyeTbea WAAXOM rOTiBKOBOTO
Ta 6e3roTiBKOBOro NOMOBHEHHA
paxyHKy npoTarom lMnaTixkHoro
nepioay.

CTAryeTbCA 3 paxyHKY y AeHb
CNUCAHHA CYMK onepaLiii 3 paxyHKy.
BaHK-ekBaip moxe cTAryBaTn
[043aTKOBY KOMicito.



20.

KoHBepTauisa cymu onepauii, AKWLO BantoTa onepauii BigMmiHHa
Bif, BaNlOTU PaxyHKY.

be3roTiBKOBUIA NepeKa3s KoLWTiB 3 paxyHKy

21.
21.1.

21.7.
21.8.

21.10.

22.11.

22.12.

22.
22.1.

22.2.

22.3.

22.4.
23.

be3roTiBKOBMi1 Nepekas KowTis (pa3oBuii nepekas):

nepekas y BigaineHHi baHKy Ha BnacHi Bknaau B baHky Ta Ha
BNACHI paxyHKW KpeauTHoI 3aboproBaHocTi B baHKy;

nepekas y BiagineHHi baHky Ha iHwWi paxyHKK B BaHKy (BnacHi
PaxyHKM, paxyHKHM iHLWWX 0Ci6, paxyHKM BaHky);

nepekasy BigaineHHi baHKy Ha paxyHKM B iHWMX BaHKax
YKpaiHu;

nepekas 3acobamu cucTemu AUCTaHLiiHOrO 06CNyroByBaHHA
BaHKy Ha BnacHi BkAagy B baHKy Ta Ha BAacHi paxyHKu
KpeauTHOi 3a6oproBaHoCTi B baHKy;

nepekas 3acobamu cucTemu AUCTaHLiiHOro 0b6CcNyroByBaHHA
BaHKy Ha paxyHKM Ta KapTKuK B baHKy (BnacHi, iHWwMX ocib,
paxyHKu BaHKy);

nepekas 3acobamu cucTemu AUCTaHLiHOrO 06CNyroByBaHHA
BaHKy Ha paxyHKK abo Ha KapTKK B iHWKX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepexki baHKkomariB baHky;
nepekas 3 KapTKU Ha KapTKy 32 HOMEPOM KapTKK 3a MeXKamu
CUCTEMM AMCTaHLiMHOro 06cnyroByBaHHA baHKy;

nepekas y BiagineHHi baHky abo 3acobamu cuctemm
OMCTaHUiiHoro  obcnyroByBaHHA — BaHKy  Ha  paxyHOK
UA223226690000026007300905964 - «[osepHuCb Knsmumy»;
nepekas y BiggineHHi baHKky abo 3acobamu cuctemu
OMCTaHUiiHoro  obcnyroByBaHHA — BaHKy  Ha  paxyHOK
UA8430000100000047330992708 - «CneujaNbHUI paxyHOK
HauioHanbHoro baHKy YkpaiHu».

onnata NoCAyr 3 BUMKOPWUCTAHHAM CUCTEMWU AMUCTAHLINHOrO
obcnyroByBaHHA  BaHKy Ha  KOPUCTb  NOCTayvasibHUKIB
KOMYHa/IbHUX NOCAyr (po3ain «KomyHanbHi naaTexi» B MEHIO
onepauii), TeNeKOMYHIKaLiHUX Nocnyr, nocayr AocTyny fo
Mepei iIHTEpHeT Ta onepaTopi MobiNbHOrO 38'A3KY;

onnata BapTocTi nonica 060B'A3KOBOrO  CTpaxyBaHHA
LMBINIbHO-NPABOBOI BiAMNOBIAANILHOCTI BNIACHMKIB HAa3eMHUX
TpaHCNOPTHMX 3acobiB 3acobamum cCUCTEMM AWUCTAHLiAHOIO
obcnyroByBaHHA baHKy (onuis  «CTpaxyBaHHA» B po3gini
«MpoayKTn»).

MNocriitHo-Aitoue AOpYyYEHH:A:

BCTAHOB/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHsA 3acobamu
CUCTEMM AMCTaHLiMHOrO 06¢nyroByBaHHA BaHKy;
BCTaHOB/IEHHA, 3MiHa NapameTpiB abo cKacyBaHHA Y
BigAiNneHHi baHKy;

nepekas Ha paxyHKu B BaHky;

nepeKas Ha PaxyHKK B iHWMX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3lwyK abo aHy/lOBaHHA nNepeKkasy (40
MOMEHTY PaKTUYHOrO 3apaxyBaHHA KOLUTIB Ha PaxXyHOK-
oTpumyBau).

IHpopMyBaHHA NPO pyx KOLUTIB Ta CTaH PaXyHKy.

24,

25.

26.

27.

28.

29.

30.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomartiB BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomaris iHWKX
6aHkKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepeaHii
MicAaub.

BunucKa no paxyHKy y BiaaineHHi baHKy 3a f0BiNbHUI
nepioga,.

JoBiAKa NPO HAABHICTb, CTAH Ta 3a/IMLLOK KOLUTIB Ha PaXyHKY.

Konii (gy6nikaTi) AoKyMeHTiB w040 onepauiii 3a paxyHKom
(okpim onepauiit y cuctemi gucraHuiitHoro o6cnyrosyBaHHA
BaHKy).

Konii (gy6nikat) AoKymeHTiB W040 onepauii, 34iicCHEHUX y
cucTemi guctaHuiiHoro obcnyrosysaHHa BaHKy 3a

BnacHi kowTtn
He Tapudikyetbca

He Tapudikyetbcs
He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbca

5% + 25 rpH.

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He TapudikyeTbea

He Tapudikyetbcs

He TapudikyeTbea

10 rpH.

He Tapudikyetbcs

He TapudikyeTtbea
10 rpH.

KpeauTHi KowTn
He HapaeTbecA

He HagaeTbcA
He HapaeTbecA

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He HapaeTbca

He HagaeTbca

He HagaeTbca

He HapaeTbca
CnnavyeTbca B Kacy

BbaHKy y AeHb
3BEPHEHHSA 10
BaHKy i3
BiANOBIAHMM
3anuTom.
He Tapudikyetbes
2 rpH.
He Tapudikyetbes

He Tapudikyetbes

100 rpH.

100 rpH.

He Tapudikyetbes

CTAryeTbea 3 paxyHKy y AeHb
npoBefeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CMUCaHHA CYyMU onepaLii 3 paxyHKy.
OnepaTtop Nocnyru nepekasy
KOLLTIB 3 KQPTKM Ha KapTKy MOXKe
CTAryBaTVM A0AATKOBY KOMICIHO.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3
BiZiNOBiAHOLO 3aABOIO.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.
CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.
CTAryeTbCA 3 paxyHKY y AeHb
CNUCAHHA CYMU onepalLii 3 paxyHKy.

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3
BiZANOBIAHMM 3aNUTOM.
CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3
BiZANOBIAHMM 3aNUTOM.



onepauisamu B TopriBenbHO-CePBiCHi mepexi (y T.u. mepexi

IHTepHerT).
31. SMS-iHpopmMyBaHHA Npo onepauii 32 paxXyHKOM. He Tapudikyetbes
IHWi nocayru.
32. 3amiHa MNIH-Koay B mepexi 6aHKomaTiB baHKy Ta iHLWKX 5 rpH. CTAryeTbCA 3 PaxyHKY Y AeHb
6aHKiB. CMUCaHHA CYyMM onepaLii 3 paxyHKy.
33. BNOKYBaHHA KapTKU Yy NPOLLECIHTOBOMY LLeHTPi (eNeKTPOHHMIA 10 rpH. CTAryeTbCA 3 PaXyHKY Y AeHb
CTON-CMUCOK). CMUCaHHA CYyMM onepaLii 3 paxyHKy.
34. Po3MilLleHHA KapTKKU B CTON-CMUCKY Mi>XKHapOAHOI NAaTiXHOi 2 500 rpH.
cuctemu («nanepoBmit» CTON-CAUCOK).
35. OCKap»KeHHA Yepes Mi3KHapOAHi NNaTiXKHi cuctemu (gani —
MIC) onepadii, 3ailiCHEHOT 32 AONOMOTOI0 KapTKK:
35.1. 6e3niacTaBHe OCKapyKeHHA onepauii yepes MIC; 650 rpH. CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA o0 baHKy ana
OTPUMAHHA pesynbTaTty
po3cnifyBaHHA.
35.2. NOBTOPHE ONPOTEeCTyBaHHA (NpeapbiTpak Ta apbiTpax) BuTpaTtn baHKy Ha npoueaypy OCKapXKeHHA Y CTAryeTbCA 3 PaxyHKy Ha yMOBax
onepauii, npn Akomy baHk 3a3HaB BTpaT. BiANOBIAHOCTI 40 NOBifOMAEHHA abo paxyHKy MMC [0roBipHOrO CMMCAHHA KOLUTIB.
00 baHky
36. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe He Tapudikyetbes
3apaxoBaHi Ha rPUBHEBUIA PaXYHOK NiCNA NPOAAXKY CYMU
nepeKasy 3 3aKOpAoHY B iHO3eMHili BantoTi, Ha NoraleHHA
KpeAuTHOT 3a60proBaHOCTi BNaCHUKA paxyHKy B BaHKy.
BifcoTKOBi CTaBKM 32 paxyHKOM.
37. BipacoTKoBa cTaBKa, WO HAPaXOBYETbCA Ha 3a/IULLOK BAACHUX He HapaxoByeTbcA
KOLITIB HA PaXyHKYy.
38. BipcoTKoBa CTaBKa, WO HAPaXOBYETLCA 32 BUKOPUCTAHHA Mpotarom 10 gHiB 3 MOMEHTY BUHMKHEHHA - 0,0001%
KOLWTIB NOHaA BUTPATHOrO NimiTy (TEXHiuUHWIA oBepapadT), binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%
piYHUX.

(1) — yci KomiciliHi BuHaropoaun 6e3 MAB 3a BUKNIOYEHHAM BUTPAT Ha PO3CAiLyBaHHA CNipHUX onepauiii. PoscnigyBaHHA cnipHWX onepauii cnnadyetbea 3 NAB. «He
TapuOiKyETLCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BAapTOCTi NOCNYTM A0 BiACOTKOBI CTaBKMK, L0 HAPaXOBYHOTLCA 338 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — ponycka€eTbcsa oAHOYACHA HAABHICTb TiZIbKWM OAHOTO Ajt04Oro (HE3aKPUTOro) paxyHKy. [LoNyCKaeTbCA O4HOYACHA HAABHICTb He Biiblue ABOX AitoUMX KapToK (imeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKA PaxyHKY Ta He binblue YOTUPbOX KapToK (iIMeHHMX) Ha im’a foBipeHUX ocib.

(3) — HeimeHHa KapTKa (0bOPMNIOETLCA TiNbKM BNACHUKY PaxyHKY) APYKYETbCA 3a34anerifp, TOMY Y AaTy BUAAYi 3a/IMLIKOBMIA CTPOK Aji MoXe 6YT1 MeHLLe TPbOX POKiB.

(4) — ocHOBHOIO KapTKOK € KapTKa, AKa nepLioo oGOPMIOETLCA Mif Yac yKNagaHHA A0roBopy 6aHKIBCbKOTrO paxyHKy. IHiljloBaHHA BAACHUKOM paxyHKy abo BaHkom
nepeodopMIEHHA KapTKM B OCTaHHIM micaub Aaii (abo nisHiwe) e nepeodopmaeHHAM Ha HOBMIA CTPOK Aii. IHiLitOBaHHA BNACHUKOM paxyHKy abo baHkom nepeodopmneHHs
KapTKM paHile ocTaHHbOro micAua Aii € nepeodopmaeHHAM 3a iHiLiaTUBOIO BNACHUKA paxyHKy abo BaHKy.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHWUX AHiB He 6yno XoAHOoi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i cCaHHA KOMICIHUX BUHaropog,. KomiciliHa BUHaropoaa CTATyeTbCA BUK/OYHO 33 PaXYHOK BACHUX KOLWTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
pPO3Mipy KOMICiliHOi BUHAropoau, To KOMicCiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLWKY BAACHUX KOLWITIB.

(6) — okpim 060B’I3KOBOrO MiHIMaNbHOrO NIATENXKY MiANAralTb CNAATU WTPadKU, Cymu NpocTpoyeHoi 3aboproBaHOCTI, HapaxoBaHi BiACOTKM 3a NpocTpoyeHy 3aboproBaHicTb,
CyMM TEXHIYHOTO 0BepApadTy Ta HApPaxoBaHi BiACOTKM 3a KOPUCTYBaHHA TEXHIYHUM oBepapadTom. 3a HAABHOCTI A0roBopy A06POBINBLHOrO CTPaxyBaHHA A0 060B’A3KOBOrO
MiHIMasIbHOTO MAATEXKy BKAHOYAETbCA CTPAXOBMIM MAATiK 3a AOroBOPOM A0BPOBINILHOTO CTpaxyBaHHA KUTTA. CTPaxoBui naaTik cTaHoBUTb 1% (min 20 rpH.) Big cymm
KpeauTHOI 3a6oproBaHOCTi CTAHOM Ha KiHellb OCTaHHbOro HaHKIBCbKOro AHA KasieHAAPHOro MicALA Ta CMUCYETbCA Ha KOPUCTb CTPAX0BOi KOMMNaHIi 3a paxyHOK A40CTYNHOro
33/IMLLKY KPEeAUTHOTO NiMiTy.

(7) — aKwwo onepauis 6e3roTiBKOBOI OMNIATK 32 AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepexi (Y ToMy Yncni mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalipom sK onepalis nepekasy, To Taky onepauito baHK po3rnsagaTme AK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34iCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcosMx nocayr (koa MCC 6211, 6012), agnatoTbea onepauismm 3 6€3roTiBKOBOro nepexasy
KOLUTIB, TOMY OMJIayytoTbCA 3rigHO 3 Tapudpamm 3a 6e3roTiBkoBUMI nepekas. Oniata BapToCTi noJsiica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BJIACHMKIB Ha3eMHWX TPAHCMNOPTHUX 3acobiB Yepes cucteMy AnCTaHLiiHOro ob6cayroyBaHHA baHky (onuia «CTpaxyBaHHA» B po3aini «MpoayKTU») BBAXKAETLCA OnepaLiieto
6e3roTiBKOBOT ONNaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y Tomy uncni mepesxi IHTepHeT).
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MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YmoBu 06cnyrosyBaHHA NOTOYHUX PaxyHKiB ¢pisnuHMX ocib B pamkax TapudHoro nnaHy «Transfer»

Nocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Bantota paxyHky. (2)
2. BiaKpuUTTA paxyHKy B baHky: (2)
2.1. npu oGopMAEHHi OroBOPY MeAUYHOTO CTPaxXyBaHHA NOAOPOXKYIOUMX 3a
KOPAOH OAHOYACHO 3 BIAKPUTTAM PaXyHKY;
2.2. 6e3 obopMaeHHA AOrOBOPY MeANYHOro CTPaxyBaHHA NOJAOPONKYIOUMX 33
KOPAOH.
3. BiakpuTtTa paxyHky B Getin Noble Bank.
4. O6cnyroByBaHHA paxyHKy.
5 TepmiH gii KapTku: (3)
6 OdopmneHHs, 06cnyroByBaHHA Ta nepeodopMAEHHA Ha HOBUIA CTPOK Al
OCHOBHOI KapTKM1 Ha iM’A BNaCHMKA paxyHKy: (4)
6.1. MasterCard World Debit (HeimeHHa, 3 unnom);
6.2. MasterCard World Debit (imeHHa, 3 unnom).
7. OdopmneHHs 06cnyroByBaHHA Ta nepeodopmaeHHA Ha HOBUIA CTPOK Al
AOAATKOBOT KaPTKM HA im’Al BNacHMKa paxyHKy abo Ha im’s iioro aosipeHoi
ocobwu: (4)
7.1. MasterCard World Debit (HeimeHHa, 3 unnom);
7.2. MasterCard World Debit (imeHHa, 3 unnom);
7.3. MasterCard World Debit (umdposa);
8. NepeodpopmneHHA KapTKu:
8.1. 3a iHiLiaTMBO BNACHWMKA PaxyHKy (BTpaTa, NOLWKOAXKEHHS TOLLO);
8.2. 33 iHiuiaTMBOO BaHKy.
9. [lopaTKoBa niaTa 3a TepMiHOBE BUrOTOBJ/IEHHA iIMEHHOT KapTKu (A0 TPbOX
6aHKiBCbKMX AHiB).
10. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/IULIKY BJACHUX KOLUTIB 3a
peKBi3suTamm, AKi BKasaHi BNAaCHUKOM pPaxXyHKY.
11. 06cnyroByBaHHA HEAKTMBHOIO PaxyHKY (WwomicauHo). (5)
MonoBHEHHA paxyHKY.
12. FoTiBKOBE NONOBHEHHA PaXYHKY.
13. be3roTiBKoBe 3apaxyBaHHA KOLWTIB HA PaXyHOK:
13.1. [,eno3unTy Ta BiACOTKIB Aeno3unTy B baHKy;
13.2. 3apaxyBaHHA BUNIATK BiAWKoAyBaHHA B4 POHAY rapaHTyBaHHA BKNais
di3nyHuUx ocib;
13.3. nepekasy y cucTemi AMcTaHLiMHOro o6¢cnyroByBaHHA baHKy;
13.3. nepeKasy 3 KapTKM Ha KapTKy 32 HOMEPOM KapTKM 3a MeXamu cucTemu
AMCTaHUinHoro obcayrosyBaHHA BaHKy;
13.5. nepeKasy y BifaineHHi baHKy 3 BNAaCHUX paxyHKiB abo paxyHKiB iHLWKX Oci6
B baHky;
13.6. nepekasy 3 paxyHKiB B iHWMX 6aHKax YKpaiHM Ta 3aKOpAOHHMX BaHKiB.
OTpUMaHHA KOLUTIB FOTiBKOIO.
14. OTpMMaHHA KOLUTIB roTiBKOIO:
14.1. B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;
14.2. B Kacax mepexi BigaineHb baHKy 3 BAKOPUCTAHHAM KapTKu;
14.3 B Mmepexi 6aHKomaTis baHky;
14.4. B Mepexi 6aHKomaTiB iHWMX 6aHKiB B YKpaiHi
14.5. B mepexi POS-TepmiHanis (Kacu) TopriBenbHO-CepBICHOT MepesKi B YKpaiHi;
14.6. B Mepei BigAineHb iHWWX 6aHKiB B YKpaiHi;
14.7. B Mepexi BiaaineHb iHWux 6aHKiB 3a KOPAOHOM;
14.8. B Mepexi 6aHKomaris iHWwmMx 6aHKiB 32 KOPAOHOM.
Be3roTiBKOBi pO3paxyHKM Ta KOHBepTaLia onepawii.
15. besroTiBKoBa onnarta 3a AONOMOrOI0 KapTKM TOBapiB Ta Nocayr B
ToprieenbHO-cepBicHili Mepesi (y T.4. B mepei IHTepHeT). (6)
16. KoHBepTauisa cymu onepaluii, AKLWO BantoTa onepauii BigmiHHa Big, Banotn
PaxyHKy.
Be3roTiBKOBMI1 NepeKas KOWTiB 3 paXyHKy.
17. besroTiBKoBMi1 Nepekas KowTis (pa3oBuii nepekas):
17.1. nepekas y BiagineHHi baHky Ha BnacHi BKnagy B baHky Ta Ha BnacHi
paxyHKuM KpeauTHOT 3aboproBaHocTi B BaHKy;
17.2 nepekas y BigaineHHi baHKy Ha iHWIi paxyHKK B BaHKy (BNacHi paxyHKu,

PaxyHKM iHLWKX 0Ci6, paxyHKu BaHKy);
17.3. nepekas y BiaaineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKM (1)

NopAapok cnnatm

UAH, PLN
CnnayyeTbcA B Kacy baHKy y AeHb
70 rpH. 3BepHeHHA A0 baHKy woao
BIZAKPUTTA PAXYHKY.
140 rpH.

3a Tapudamm Getin Noble Bank
He TapuoikyeTbea
3 poku

He TapuoikyeTbes
He TapuoikyeTbes
CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHKy woao
0pOPMNEHHA KapTKK.
75 rpH.
75 rpH.
He TapuoikyeTbea

100 rpH.
He TapuoikyeTbea
150 rpH.

He TapuoikyeTbea

50 rpH.

He TapuoikyeTbea

1% + 5 rpH. min 10 UAH
4% + 5 PLN min 10 PLN
1% min 5 rpH.

1% min 5 rpH.

1% + 5 UAH
1% +5 UAH
1% +5 UAH
1,5% + 30 rpH.
1,5% + 30 rpH.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepaLiii 3 paxyHKy.
BaHK-eKkBalip MoXe cTarysaTu
[,00aTKOBY KOMicito.

He TapuoikyeTbes

1% CTAryeTbcA 3 paxyHKy y AeHb
npoBeAeHHA onepau,i Mo paxyHKy.

He TapuoikyeTbea CTAryeTbcA 3 paxyHKy y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM HA KapTKy Moxe

CTAryBaTM A0AATKOBY KOMICItO.

1% min 5 rpH.

1% min 15 rpH.



17.4.

17.5.

17.6.

17.7.
17.8.

17.9.

17.10.

17.11.

17.12.

18.
18.1.

18.2.

18.3.

18.4.

19.

nepekas 3acobamu cuctemu AucTaHuiiHoro obcnyrosysaHHA baHKy Ha
BNIACHi BKNaaM B baHKy Ta Ha BNaCcHi paxyHKKU KpeauTHoI 3aboproeaHocTi B
baHky;
nepekas 3acobamu cuctemu AuCTaHLiiHoro obcnyrosyBaHHA baHKy Ha
paxyHKuM Ta KapTku B baHKy (BnacHi, iHWKMX ocib, paxyHKK BaHky);
nepekas 3acobamu cucTemu AUCTaHLiiHOro ob6cnyrosyBaHHA baHKy Ha
paxyHKM abo Ha KapTKu B iHWKX 6aHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepexki baHkomaTiB baHky;
nepeKas 3 KapTKM 32 HOMEPOM KapTKM abo 3a PEKBI3UTaMM PaxyHKY 3a
MeXaMK CUCTEMU AUCTaHLLHOro 06cayroByBaHHA baHKy.
nepekas y BigAaineHHi baHky abo 3acobamu cucTemu gUcTaHUiMHOro
ob6cnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«losepHuCcb HKusmm»;
nepekas y BigAaineHHi baHky abo 3acobamu cucTemn gUcTaHUiMHOro
ob6cnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHuii paxyHoK HaujioHanbHOro baHky YKpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiAHOTO
obcnyrosyBaHHA BaHKy Ha KOPMCTb NOCTaYasIbHUKIB KOMYHaNbHUX NOCNYT
(po3ain «KomyHanbHi naaTexi» B MeHI0 onepawiii), TeNeKOMYHiKaLinHMX
nocnyr, NOCAyr AOCTYNY A0 MepeKi iHTepHeT Ta onepaTopis MobinbHOro
3B'A3KY;
onnara BapTocTi nosiica 060B'A3KOBOro CTPaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHWUKIB HAa3eMHMX TPAHCNOPTHMX 3acobis 3acobamu
CUCTEMM AUCTaHLiiMHOro 06cyroByBaHHA baHKy (onuia «CTpaxyBaHHA» B
po3aini «MpoayKTn»).

MNocriitHo-Aitoue AOpYyYEHH:A:
BCTaHOBJ/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cuctemu
AWCTaHUiliHoro obcnyroByBaHHA baHKy;
BCTaHOB/IEHHA, 3MiHa NapamMeTpis abo cKacyBaHHA y BiaAineHHi baHKy;

nepekas Ha paxyHKK B baHky;
nepeKas Ha paxyHKM B iHWKX BaHKax YKpaiHu.

3miHa peKBi3uTiB, po3lWyK abo aHyNOBaHHA NepeKasy (40 MOMeHTy
$aKkTMUHOro 3apaxyBaHHA KOLWWITIB HAa PaxyHOK-OTPUMYBaY).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

20.

21.
22.
23.
24.
25.

26.

27.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomartiB BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomariB iHWKx 6aHKiB.
Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHili micaupb.
BunucKka no paxyHky y BiaaineHHi BaHKy 3a f0BinbHKUIA nepioa.
[oBiaKa NPo HasABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTn) 4OKYMeEHTIB Wo0A0 onepauiii 32 paxyHKoOm (OKpim
onepawiii y cucremi AucTaHuiiHoro o6cnyrosyBaHHA baHKy).

Konii (gy6nikaT) AoKyMmeHTiB w040 onepauii, 34iiCHEeHUX y cuctemi
AucTaHUiiiHoro o6cnyrosyBaHHA baHKy 3a onepawiamu B TopriBeNbHO-
cepBicHii mepesi (y T.u. mepexi IHTepHeT).

SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoMm.

IHwWi nocayru.

28.
29.
30.
31.
32,

33.

33.1.

33.2.

34.

MpopAark NoNbCbKUX 3/10TUX, WO HaAiWWAM 3aco6ammu SWIFT 3a nocTiliHo-
AiIOYMM AOPYUYEHHAM, Ta 3apaxyBaHHA Ha PaXyHOK B rPUBHI.
KyniBnsa-npoaaxk iHo3eMHOI BanloTU Ha MiXK6aHKIBCbKOMY BaIlOTHOMY PUHKY
YKpaiHu 3a JOPYYEHHAM BNACHUKA PaXyHKY.
3aminHa MNIH-koay.
BAOKyBaHHA KapTKU Yy NPOLECiHTOBOMY LLeHTPi (eNeKTPOHHMI CTON-CNUCOK).
PO3MilLieHHA KapTKKU B CTON-CMNUCKY MiXKHapOAHOI NAATiXKHOI cucTemu
(«nanepoBumii» CTON-CNUCOK).
OcKap)eHHA Yepes MidKHapOAHi NaaTixHi cuctemu (gani — MINC) onepauii,
34iMiCHEHOT 32 4OMOMOroI0 KapTKu:

6e3nigcTaBHe OcKapyKeHHsA onepaliii yepes MMNC;

NOBTOPHE ONpOTecTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepadii, npu
AKomy baHK 3a3HaB BTpaT.

MepeKas KoLWTiB 3 r[PUBHEBOro paxyHKy, AKi 6yau paHiwe 3apaxoBaHi Ha
rPUBHEBUIA PaXYHOK MICNA NPOAANKY CYMU NepeKasy 3 3aKOpAO0HY B

He TapuoikyeTbea

1%
1% min 5 max 250 rpH.

1% min 5 rpH.
He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbes

He TapuoikyeTbes

He TapuoikyeTbea

He TapuoikyeTbes
10 rpH.

1% min 5 rpH.
(Mepekas Ha «BinbHi KowWTK» - 1%)
1% min 15 rpH.

10 rpH.

He TapudikyeTbes - 1 3anuT Ha goby
HacTynHi 3anuTu npoTarom Ao6m - 2
TPH.

2 rpH.

He TapuoikyeTbes
75 rpH.

75 rpH.
100 rpH.

He TapudikyeTbea

He TapuoikyeTbea
He TapuoikyeTbes
He TapuoikyeTbea

10 rpH.
10 rpH.
2 500 rpH.

650 rpH.

ButpaTtn baHKy Ha npoueaypu
OCKap»eHHA y BignoBigAHOCTI A0
nosigomaeHHs abo paxyHky MIMC go
BaHky
He TapuoikyeTbea

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMMCaHHA CyMM onepawii 3 paxyHKy.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.

CTAryeTbeA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepawii 3 paxyHKy.

CnnauyeTbea B Kacy baHKy y aeHb
3BEPHEHHSA A0 BaHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMK onepaLiii 3 paxyHKy.

CnnayyeTbes B Kacy baHKy y aeHb
3BEpHEeHHsA Ao baHky gna
OTPUMAHHA pesynbTaTy
po3cnifyBaHHA.

CTAryeTbCA 3 paxyHKy Ha yMoBax
[,0roBipHOrO CNMCAHHA KOLWUTIB.



iHO3eMHili BanioTi, Ha NorawweHHA KPeaUTHOI 3a60ProBaHOCTi BAaCHUKa
paxyHKy B baHKy.
BifcoTKOBi CTaBKM 32 paxyHKOM.

35. BiAcOTKOBa CTaBKa, WO HAPaXOBYETbCA Ha 3a/IULLIOK BAAaCHUX KOLITIB Ha He HapaxoByeTbca
PaxyHKy.

36. BiacoTkoBa cTaBKa, WO HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB NOHAA, MpoTtarom 10 AHiB 3 MOMEHTY
BUTPATHOrO NiMITy (TEXHIUHMI1 oBepApadT), piuHUX. BUHWUKHeHHs - 0,0001%

Binbwe 10 AHIB 3 MOMEHTY
BUHUKHEHHSA - 48%

(1) — yci KomiciiHi BuHaropoau 6e3 MNB 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepawiii. Po3caigyBaHHA cnipHWX onepauii cnnaadyeTbea 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHS A0 BAPTOCTi NOCAYIM OTPUMAHHA KOLWWTIB rOTiBKOIO.
KomiciiHa BuHaropoga y PLN cnnauyroTbea y rpuBHi 3a Kypcom HBY Ha AeHb NpoBeaeHHs onepaLi.
(2) — oaHOYaCHO BiAKPUBAETLCA ABA PaXYHKM «MAKETOM»: OAMH PaxyHOK Y rPUBHI Ta OAMH PaxXyHOK Y MOJIbCbKMUX 3N10TUX. He fonycKaeTbcs ogHoYacHe BigKpuTTA Ta/abo
06CcNyroByBaHHA ABOX «MAKETIB» y OAHI€T Gi3N4HOi 0cOBU. PaxyHOK Yy NONbCbKMUX 3/10TUX BiAKPUBAETLCA Ta 06CNYroByeETbCA 6€3 0POPMNEHHSA NNATINKHOI KAPTKU.
[lonycKaeTbca ogHOYacHa HaABHICTb He Binblue ABOX AjiH0UMX KapTOK (iMeHHUX abo HeiMeHHUX) Ha iM’A BNaCHMKa paxyHKy Ta He Bifblue YOTUPbOX KapToK (iIMEHHUX) Ha im'a
[0BipeHux ocib.
(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aeriab, TOMY Ha AaTy OTPMMAHHA KapTKU BNAACHUKOM PaxyHKY 3a/IULLIKOBUIA CTPOK Aii KapTKKU MOXKe BYTU MeHLIMM TPbOX POKiB.
HeimeHHa KapTa 0popMAIOETLCA TiNbKU BAACHUKY PaxyHKY.
(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAIOETLCA Nif Yac YKNAAaHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.
IHiLilOBaHHA BNACHMKOM paxyHKy abo BaHKom nepeodopmyieHHA KAapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicns CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWI CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHILitOBaHHA BAAaCHUKOM paxyHKy abo baHKoM nepeodopmMaeHHA KapTKku B
nepioa, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOK BAACHUKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.
(5) — HEaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepawji, 33 BUHATKOM onepawii
HapaxyBaHHA BiACOTKIB i cCCaHHA KOMICIiHUX BUHaropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUK/IOYHO 33 PaXYHOK BACHUX KOLWTIB. AKLLO 3a/IMLWIOK BNACHUX KOLITIB MeHLLE
pPO3Mipy KOMICiliHOT BUHAropoau, To KOMicCiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLWKY BAACHUX KOLWITIB.
(6) — AKWo onepaujia 6e3roTiBKOBOI ONAATM 32 4OMNOMOrOK KapTKM TOBapiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN MepesKi (y TOMy uMcni mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalpoOMm fiK onepaLlia NepeKkasy, To Taky onepaLito baHK po3rnagaTrme AK NepeKas KOLWTiB 3 BUKOPUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiskoBoi
onnaTv TOBapiB Ta MOCAYT, 34iMCHEHI 3 MeTO NpuABaHHA GpiHaHCOBMX aKkTMBIB Ta/abo diHaHcoBMx nocayr (kog MCC 6211, 6012), ABAAOTLCA onepawuisamm 3 6e3roTiBKOBOro
nepeKasy KOLWTiB, TOMy OMAayyloTbcA 3rigHo 3 Tapudamu 3a bHesroTiBkoBWI nepekas. Onnata BapTocTi nosica 06OB'A3KOBOro CTpaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHUKIB HAa3eMHMX TPAHCMOPTHMX 3acobiB Yepes cuCTeMy AWCTaHLUiHOrO obcnyrosyBaHHA BbaHKy (onuia «CTpaxysBaHHA» B po3aini «MpoayKTu»)
BBA)KAETLCA onepauieto 6e3roTiBKOBOI OMAAaTK 3a AONOMOTOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN MepesKi (Y ToMy uncni mepeski IHTepHeT).
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TAS GRoUe

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMmoBU 06cnyrosyBaHHA NOTOYHUX PaxXyHKiB $isnuHmMX ocib B pamkax TapudHoro nnaHy «Brown»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1.
2.

3.2

3.3.

3.4.

6.1.
6.2.
6.3.

7.1.

10.

11.

Bantota paxyHKy.
BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA paxyHKy:
AKLLO NPOTATOM MOTOYHOO MICALA 3a/IMLWIOK BAACHUX
KOLUTIB Ha paxyHKy cTaHoBMB He meHwe 30 000,00 rpH.
(1000 USD / EUR);
ab0 AKLLO NPOTArOM NOTOYHOTO MicALA 3AiNCHEHO
6e3roTiBKOBMX PO3paxyHKiB KapTKoto Ha cymy Bia 10
000,00 rpH. (400 USD / EUR);
ab0 AKLLO 33 NPOTATOM NOTOYHOrO MiCALA 3AICHEHO Bif,
25 onepauii 6e3roTiBKOBOro po3paxyHKy KapTKoto;
AKLWO He BUKOHYETLCA }oaHa 3 Bumor (n.3.1.; n.3.2.;
n.3.3.).
TepmiH gii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmaeHHs Ha
HOBMIA CTPOK Aii 0OcCHOBHOT KapTKu MasterCard Debit
Platinum (iMmeHHa, 3 yunom) Ha im’sa BNaCHUKa PaxyHKy.
(4)
OdopmneHHs 06cnyroByBaHHA Ta nepeodopmIeHHsA Ha
HOBWIA CTPOK Al 40AATKOBOT KAPTKM HA im’A BNaCHUKa
paxyHKy a6o Ha im’a iforo goBipeHoi ocobu: (4)
MasterCard World Debit (HeimeHHa, 3 uunomy);
MasterCard Debit Platinum (imeHHa, 3 uunom);
MasterCard Debit Platinum (undposa).
NepeodpopmneHHA KapTKu:
3a iHiLiaTMBOO BNAACHMKA paxyHKy (BTpara,
NOLUKOAMKEHHA TOLO);
33 iHiuiaTMBolo baHKy.
[opatkoBa nnata 3a TEpMiHOBE BUrOTOBNEHHA iIMEHHOT
KapTKu (80 Tpbox 6aHKIBCbKUX AHIB).
3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLKY BAACHUX
KOLITIB 32 PeKBi3auTamu, AKi BKa3aHi BNaCHUKOM PaxXyHKY.
3miHa 3a iHiLiaTMBOIO BAAaCHUKa PaxyHKY YMOB Ha
06cnyrosyBaHHA B pamkax TapudpHOro nnaHy HUK4oro
piBHA.
06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBUM BCTaHOB/IEHHA Ta BUKOPUCTAHHA KpeaguTHoro niMi'ry.

12,
13.

13.1.

13.2.

14.

15.
16.
17.

Po3mip KpegutHoro nimiry.

BifcoTKOBI CTaBKM, LLLO HAPAXOBYIOTbCA 32 KOPUCTYBAHHA

KPeAUTHUM NiMITOM, PiYHUX:
AN 3a60pProBaHoOCTI, AKa BUHUKNA BHACNIA0K
3/iCHEHHA onepaLii 6e3roTiBkoBOi oniaTh 3a
[0MOMOrOH KapTKM TOBApPiB Ta MOCAYT B TOPriBesibHO-
cepBicHili mepexi (y Tomy uncni mepeski IHTepHerT)
NPOTATOM MNiNbroBoro nepioay;
4N 3a60ProBaHOCTI, KA BUHUKNA BHACNIA0K
3piicCHEeHHA onepauili 6e3roTiBKOBOI ONNaTW ToBapiB Ta
NocAyr B TOpriBeNbHO-CePBICHIN mepexi (y Tomy uncni
Mepexi [HTepHeT) 3a MmeXamm Ninbrosoro nepiogy Ta
ON15 iHWMWX onepaLii (y Tomy Yncai, cymu Komicii,
CraYeHnX 33 PaxyHOK KpeaUTHOro NimiTy).

BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA

NPOCTPOUEHOI0 3a60ProBaHiCTIO HA PaXyHKY, PiYHUX.

TpuBanicTb ninbrosoro nepioay.

Po3mip 060B’a3K0BOro MiHiManbHOro naaTexy: (6)

LLitpag 3a HecBoeyacHy cnaaTy abo cnaaty He B NOBHOMY

06cAa3i 0608’A3KOBOro MiHiMasIbHOro NAaTeKy.

NMonoBHEHHA PaXyHKY.

18.

FoTiBKOBe NONOBHEHHA paXxyHKy Ta 6e3roTiBkoBe
3apaxyBaHHA KOLWITIB Ha paXyHOK.
(okpim 3apaxyBaHHA nepekasy 3a HOMEPOM KapTKu)

Posmip

KOMICiliHOT BUHaropoAau / NpoLeHTHOI cTaBkm (1)

UAH, USD, EUR
50 rpH.

He TapuoikyeTtbes

He TapudikyeTbes

He TapuoikyeTbes
100 rpH.
4 USD/EUR

3 poku
He TapudikyeTbes

75 rpH.
1000 rpH.
He TapuoikyeTbes

100 rpH.

He TapuoikyeTbes
He TapuoikyeTbes

He TapuoikyeTbes
100 rpH.
50 rpH.
2USD/EUR

Big 0 go 200 000 rpH.

0,01%

42%

72%

[o 62 aHis
5%
100 rpH.
(3a KOXHWI GaKT BUHUKHEHHS NPOCTPOYKM)

He TapuoikyeTbea

NMopapgok cnnatn

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy Wwoao
BIZAKPUTTA PAXYHKY.

CTAryeTbCcA 3a HaABHOCTI Xxo4a 6
OZHIET KAPTKN [0 PaxyHKy 3
YNHHUM TepmiHOM Aii.
CTATyeTbCA 3 PaXyHKY WOMICAYHO
B OCTaHHi BaHKIBCbKUIA AeHb
micauA NoYMHaouK 3 micaus,
HaCTyMHOro 3a micauem
BIAKPUTTA PaxyHKy.

OdopmaeHHA Ha iMm’sa BNacHWKa
paxyHKy ofHiei foaaTKoBOT
KapTku Platinum abo ogHiei
[0AaTKOBOT KapTku Platinum Ha
im’s ioro foBipeHoi 0cobU He
TapudikyeTbea.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKK.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky.

CnnayyeTbes WAAXOM
roTiBKOBOro Ta 6e3roTiBKoBoro
NONOBHEHHA PaxyHKy NPOTArom
MnaTixkHoro nepioay.



19. 3apaxyBaHHA BUNIATU BigLWIKOAYBaHHA Big PoHAyY
rapaHTyBaHHA BKAaais ¢isnuHumx ocib.
20. 3apaxyBaHHA NepeKasy 3a HOMepPOM KapTKu:

He TapuoikyeTtbea

20.1. nepekasy B mexax YKpaiHu (3a mexkamu cuctemm He TapuoikyeTtbea
AMCTaHUiHOro obcayrosyBaHHA BaHKy) Ha paxyHKu,
BigkpuTi y UAH;
20.2. nepekasy 3 3aKOpAOHY Ha PaxyHKW, BiaKkpuTi y UAH; He TapuoikyeTbes
20.3. nepekasy 3 3aKOpA0HY Ha paxyHKw, Biakputi y USD Ta 1% Craryetbea y AeHb 3apaxyBaHHA

EUR.

OTPUMaHHA KOLUTIB FOTiBKOIO.

nepekasy Ha paxyHoK.

21. OTPUMaHHA KOLUTIB rOTiBKOIO: BnacHi KowTn KpeauTtHi KowTtn
211 B Kacax mepexi BigaineHb baHKy 6e3 BUKOPUCTaHHA 0,5%, min 5 rpH. He HapaeTbea CTAryeTbCa 3 paxyHKy y AeHb
KapTKu; 0,25% USD / EUR CNUCaHHA CymMu onepauii 3
21.2 B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM [0 30 000,00 rpH. (exkBiBaneHT) B 4% + 25 rpH. PaxyHKy.
KapTKK; micaup - BaHK-eKkBalp moe cTAryBaTn
He Tapudikyetbcs A0JATKOBY KOMiCito.
Big 30 000,01 rpH. (ekBiBaneHT) B
micaub -
1,5% + 25 rpH.
1,5% + 1USD/EUR
21.3 B mepexi 6aHkomaTis baHky; [0 20 000,00 rpH. (ekBiBaneHT) B 4% + 15 rpH.
214 B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi; micaup - 4% + 15 rpH.
215 B Mmepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBicHOI He Tapudikyetbea 4% + 25 rpH.
mepeKi B YKpaiHi;
Big, 20 000,01 rpH. (eKBiBaneHT) B
micaub -
1,5% + 5 rpH.
1,5% + 0,2 USD / EUR
21.6 B MepexXi BiaaineHb iHWux 6aHKiB B YKpaiHi; [0 30 000,00 rpH. (exkBiBaneHT) B 4% + 25 rpH.
micaub -
He TapudikyeTbea
Big 30 000,01 rpH. (ekBiBaneHT) B
micaup -
1,5% + 25 rpH.
1,5% + 1USD/EUR
21.7 B Mepexi BiaAineHb iHWMX 6aHKiB 33 KOPAOHOM; 1% + 25 rpH. 4% + 25 rpH.
1%+ 1 USD / EUR
21.8 B mepexki 6aHKomMaTiB iHW KX 6aHKiB 32 KOPAOHOM. He Tapudikyetbea 4% + 25 rpH.

(ogHa onepauin B micAub)

1,5% + 25 rpH.
1,5% + 1 USD/ EUR
(apyra Ta HacTynHi onepauii 8 micaup)

be3roTiBKOBi pO3paXyHKM Ta KOHBepTaLlia onepawii.

22. BesroTiBKoBa onsiaTa 3a AONOMOrOI0 KapTKM TOBapiB Ta
nocnyr B TOpriBeNbHO-CePBICHii MepeskKi (y T.u. B MepeKi
IHTepHerT). (7)

23. KoHBepTauia cymu onepaluii, AKLO BantoTa onepawii
BiAMiHHa Bif, BaNlOTU PaxyHKy.

He TapuoikyeTbes

He TapuoikyeTbes CTAryeTbCA 3 PaXyHKY Y AeHb

nposefeHHA onepaii no

Be3roTiBKOBMi1 NepeKas KoWTiB 3 paxyHKy

paxyHKy.

24. Be3roTiBKOBMi1 NepeKas KowTis (pa3oBuii nepeKas): BnacHi kowTtun KpeautHi kowTtn
24.1. nepekasy BiggineHHi baHKy Ha BnacHi Bknagm B baHky Ta He Tapudikyetbcs He HapaeTbea CTAryeTbCA 3 PaxXyHKY y AeHb
Ha BNIaCHi paxyHKW KpeauTHoI 3aboprosaHocTi B baHky; CMNUCAHHA CymMK onepaluii 3
24.2. nepekasy BigAineHHi baHKy Ha iHWIi paxyHKKn B baHKy 0,5% min 5 max 250 rpH. He HapaeTbea PaxyHKy.
(BNacHi paxyHKK, paxyHKM iHWKX 0Cib, paxyHKu BaHKy); 0,5% min 0,20 max 10 USD / EUR OnepaTop nocnyru nepekasy
24.3 nepeKas y BiadineHHi BaHKy Ha paxyHKM B iHWKX BaHKax 1% min 15 max 1500 rpH. He HapaeTbea KOLUTIB 3 KAPTKMN Ha KapTKy MOXe
YKpaiHu; 1% min 20 USD/EUR max 50 USD/EUR CTAryBaTW JOAATKOBY KOMICitO.
24.4. nepekas 3acobamu cucTemu AUCTaHLiiHOrO He Tapudikyetbea 4% + 15 rpH. TpaH3nTHKIA 6aHK Mo3ke
obcnyrosyBaHHA baHKy Ha BNacHi BKAaamM B baHKy Ta Ha CTAryBaTV A0AATKOBY KOMICitO 3a
BN1IaCHi paxyHKM KpeanuTHOI 3aboprosaHocTi B baHKy; 06p06Ky MiKHapoAHOTO
24.5. nepekas 3acobamu cucTemu AUCTaHLiiHOroO He Tapudikyetbea 4% + 15 rpH. nepekasy KowTiB.
obcnyroByBaHHA BaHKy Ha paxyHKM Ta KapTKu B baHKy
(Bn1acHi, iHWKX 0Cib, paxyHKK BaHKy);
24.6. nepekas 3acobamu cMCTEMU AUCTAHLINHOrO 0,5% min 5 max 250 rpH. 4% + 15 rpH.
obcnyroByBaHHA baHKy Ha paxyHKu abo Ha KapTku B 0,5% min 0,20 max 10 USD / EUR
iHWKWX BaHKax YKpaiHu;
24.7. nepekas 3 KapTKM Ha KapTKy B Mepexki baHKomaTiB He Tapudikyetbca He TapuoikyeTtbea

baHKy;



24.8.

24.9.

24.10.

24.11.

22.12.

22.13.

25.
25.1.

25.2.

25.3.

25.4.

26.

nepekas 3 KapTKu 3a HOMEPOM KapTku abo 3a
PeKBi3UTaMM paxyHKy 32 MeXamu cucTemu
AWCTaHUiiHoro obcnyrosyBaHHA baHKy;
nepekas KOLWTiB Ha paxyHKK B 6aHKM 3a KOPAOHOM.
nepekas y BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHUiliHoro obcnyrosyBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCL
HKusmumy»;
nepekas y BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnevjanbHuit
paxyHok HauioHanbHoro BaHky YKpaiHu».
onnata Nocayr 3 BUKOPUCTAHHAM cUCTEMMU
AWCTaHuiiHoro obcnyrosyBaHHA BaHKy Ha KOPUCTb
NOCTaYaNbHUKIB KOMYHaNIbHUX NOCAYr (po3ain
«KomyHanbHi nnaTexi» B MeHto onepauiin),
TesIeKOMYHiKaLiMHWX NOcAyr, NOCAYr AOCTYNY A0 Mepexi
iHTepHeT Ta onepaTtopiB MobiNbHOTO 3B'A3KY;
onnaTta BapTocTi nonica 060B'A3KOBOro CTpaxyBaHHA
LMBiZIbHO-NPABOBOI BiAMNOBIAA/ILHOCTI BNIACHUKIB
Ha3eMHMX TPAHCMOPTHUX 3acobiB 3acobamu cuctemu
AMcTaHUiiHoro obcnyrosyBaHHA BaHky (onuis
«CTpaxyBaHHaA» B po3gini «MpoayKTn»).
MNocriliHo-Ajloue AOpyYEeHHs:
BCTAHOBJ/IEHHSA, 3MiHA NapameTpis abo cKacyBaHHsA
3ac06amu CUCTEMU AUCTAHLLINHOTO 06CNYroByBaHHA
BaHKy;
BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y
BiaAineHHi baHky;

nepekas Ha paxyHKu B baHky;
nepeKas Ha paxyHKM B iHWKNX BaHKax YKpaiHu.
3miHa peKBi3uTiB, po3wwyK abo aHyNl0BaHHA NepeKasy (Ao

MOMEHTY paKTUUHOrO 3apaxyBaHHA KOLWITIB HA PaXyHOK-
oTpUMyBau).

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

27.

28.

29.

30.

31.

32,

33.

34.

3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKOMaTiB iHLWuX
6aHkiB.

Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii
micAub.

Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BiNbHMIA
nepioga.

[oBiaKa Npo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB Ha
PaxyHKy.

Konii (ay6nikati) soKyMeHTIB Wo0A0 onepauiii 3a
paxyHKom (OKpim onepauiii y cuctemi guctaHuiitHoro
o6cnyrosyBaHHA baHKy).

Konii (gy6nikaTn) foKymeHTiB W0A0 onepauiii,
34iiCHEeHNX Y cucTemi AgncTaHuiiiHoro o6cnyrosyBaHHA
BaHKy 3a onepauisamu B TOpriBenbHO-cepBicHii mepesKi (y
T.4. Mepexi IHTepHerT).

SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKoMm.

IHWi nocnyru.

35.

36.
37.

38.

KyniBna-npoga iHO3emMHOT BasloTU Ha MiXK6aHKiBCbKOMy
Ba/IIOTHOMY PUHKY YKpaiHu 32 AOPYYEHHAM BlacHUKa
PaxyHKy.

3amiHa MNIH-koay.

BNOKYyBaHHA KapTKKM y NpoL,EeCiHrOBOMY LIeHTpi
(eneKTpoHHMIA CTON-CAUCOK).

Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapoAHOi
nNaTiXXHOI cuctemu («naneposmii» CTON-CNUCOK).

He Tapudikyetbca He TapuoikyeTbea

1% min 20 max 50 USD / EUR He HagaeTbca
He Tapudikyetbea 4% + 15 rpH.
He Tapudikyetbea 4% + 15 rpH.
He Tapudikyetbcs He TapuoikyeTbes
He Tapudikyetbcs He TapuoikyeTbea
He TapudikyeTbea He HapaeTbca
10 rpH. He HapaeTbca CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy i3
BiZNOBiAHOO 3aABOIO.
0,5% min 5 max 250 rpH. He HapaeTbea CTAryeTbCA 3 PaXyHKY y AeHb
0,25% min 0,5 max 10 USD / EUR CMMCaHHA Cymu onepauii 3
1% min 15 max 1500 rpH. He HapaeTbea PaxyHKy.
1% min 20 USD/EUR max 50 USD/EUR
10 rpH. CnnayyeTbea B Kacy baHKy y AeHb

3BepHeHHA A0 baHKy i3
BiANOBIAHMM 3aNUTOM.
TpaH3UTHUI BaHK MOXKe
CTAryBaTV AOAATKOBY KOMICitO 3a
06pobKY MiXkHapogHoro
nepeKasy KowTiB.

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbes

He TapuoikyeTbea

100 rpH. CnnayyeTbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3
100 rpH. BiANOBIAHMM 3aNUTOM.

He TapuoikyeTbea

He TapuoikyeTbea

0,25% CTAryeTbCA 3 PaxyHKY y AeHb
CMUCAHHA CyMn onepauii 3
paxyHKy.

He TapuoikyeTbes
He TapuoikyeTbea

2 500 rpH.



39. OcKapKeHHsA yepes MiXKHapogHi NnaTiXHi cuctemu (gani
— MIC) onepauii, 3gilicHeHOT 32 4,ONOMOroto KapTKu:
39.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 650 rpH. CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHs Ao baHky gna
OTPUMAHHA pesynbTaTy
po3cnifyBaHHA.

39.2. NOBTOPHE ONPOTEeCTyBaHHA (NpeapbiTpak Ta apbiTpax) Butpatun baHKy Ha npoueaypy OCKapKeHHA Y CTAryeTbCA 3 paxyHKy Ha yMOBax
onepauii, npu Akomy baHk 3a3HaB BTpaT. BiANOBIAHOCTI A0 NoBigomneHHa abo paxyHky MMNC go [0rOBIPHOIO CMMCAHHA KOLTIB.
baHky
40. Mepekas KowTiB 3 rPMBHEBOro PaxyHKY, AKi 6yau paHiwe He TapudikyeTbes

3apaxoBaHi Ha rPUBHEBUIA PaXyHOK NicaA NPOAAKY CYMU
nepekasy 3 3aKOpAOHY B iHO3eMHili BantoTi, Ha
noraweHHA KpeauTHOT 3a60proBaHOCTi BNACHMKA PaXyHKY

B baHKy.

41. Mocnyra «MasterCard Concierge». (8) [ocTynHo

42, BisHec-3anun «Lounge Key». (8) [ocTynHo

43, BisHec-3anu «MasterCard» B MiXKHapoAHiA 30Hi JoctynHo
aeponopty «bopucninby». (8)

44, MNocnyra «Fast Line» B 30Hi BUNbOTY aeponopTty JoctynHo
«Bopwucninb» Ta «Kuisy. (8)

45. Mepekas KowTiB 3 rPMBHEBOro PaxyHKY, AKi 6yau paHiwe He TapuoikyeTbes

3apaxoBaHi Ha rPUBHEBUIA PaxXyHOK Micas NPoAAKy cymu
nepekKasy 3 3aKopAoHY B iHO3eMHili BanloTi, Ha
noraweHHA KpeauTHOT 3a60proBaHOCTi BNACHMKA PaXyHKY

8 baHKy.
BipacOTKOBI CTaBKM 3a paxyHKOM.
46. BigcoTkoBa cTaBKa, WO HAPAXOBYETLCA HA 3a/IMLLOK 5% Ha paxyHOK y rpuBHi CnnayvyeTbcA Ha PaxyHoK B
B/IACHUX KOLUTIB HA PaXyHKY. He HapaxoByeTbca Ha paxyHoK y USD Ta Ha paxyHok y EUR OCTaHHil BaHKIBCbKUI AeHb
MicALA NP PO3Mipi HapaxoBaHWX
BiACOTKIB Big 5 rpH.
47. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 BUKOPUCTAHHA MpoTtarom 10 gHiB 3 MOMeHTY BUHUKHeHHSA - 0,0001%
KOLUTiB NOHAA BUTPATHOrO NimiTy (TexHiuHuii oBepapadT), Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%
piYHMX.

(1) — yci KomiciiiHi BUHaropogm 6e3 MAB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iadyBaHHA CipHMX onepauiii. Po3cnigyBaHHaA crnipHMX onepauiit cnnavyeTbes 3 MAB.

«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BifCOTKOBI CTaBKM, L0 HapaXOBYOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NIMITOM.

KomiciliHa BuHaropoga y USD abo EUR cnnauytoTbea y rpuBHi 3a Kypcom HBY Ha fieHb npoBeseHHA onepadji.

(2) — ponycKaeTbca ogHOYACHA HAABHICTb TiIbKM OAHOTO AiH0YOro (HE3aKPUTOr0) PaxyHKY B O4HII BantoTi. [LonyCKaeTbCA 04HOYACHA HAABHICTb He Binblue ABOX AiHUMX KapTOK
(imeHHMX ab0 HeiMeHHMX) Ha iM’A BNaCHMKA PaxyHKY Ta He Bifblue YOTUPbLOX KAPTOK (IMEHHMX) Ha iM'A foBiIpeHMX ocib.

(3) — HeimeHHa KapTKa BMMNYCKAETbCA 3a34aneriab, TOMy Ha AaTy OTPUMAHHA KapTKU BNACHUKOM PaxyHKY 3a/IMLWKOBUIA CTPOK Aii KaPTKU MOXKe ByTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOPMAIOETLCA TiINIbKU BAACHUKY PaxXyHKY.

(4) — nip, «<OCHOBHOIO KapPTKOIO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GOPMIOETLCA MNif Yac YKNAAAHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKWM MPOTArOM OCTaHHbOrO MicAuA Aii KapTku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAYXKAETbCA NepeoPpOpPMNEHHAM KapTKU «Ha HOBWI CTPOK Aji» i3 BiANOBiAHOW TapudikaLji€to. IHiLitOBaHHA BAACHUKOM paxyHKy abo baHKOM nepeodopmMaeHHA KapTKu B
nepiog, fKMI nepefye OCTaHHbOMY MICALO Aii KapTKKU, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosigHOW0O
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHZapHUx AHiB He 6yno »oaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHs BiACOTKIB i CIMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BUHaropoaa CTAryeTbCA BUKIOUYHO 38 PaXyHOK BIACHUX KOLUTIB. fIKLLLO 3a/IMLLOK BNACHWUX KOLUTIB MEHLUIe
pPO3Mipy KOMICiliHOT BUHAropoam, To KOMicCiliHa BUHAropoaa CTATYETbCA Y PO3MIpi 3a/IULLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOrO MiHIMaIbHOTO NIATEXY MiAAAralTb CNAaT WTPadK, CyMM NPOCTPOYEHOT 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3ab0oproBaHicTb,
Cymu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToM.

(7) — AKwo onepauia 6e3roTiBKOBOI ONNATK 33 AOMNOMOrOK KapTKM TOBApiB Ta NOC/AYr B TOPriBe/IbHO-CEPBICHIM MepexKi (Y ToMmy uncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK oMnepaLis nepekasy, To Taky onepaLito BaHK po3rnsgaTMme K nepekas KowWTiB 3 BUKOPUCTaHHAM BignosigHoi Tapudikauii. Onepauii 6e3rotiskosoi
onnaTv TOBapiB Ta NOCAYT, 34iMCHEHI 3 MeTO NpuABaHHA GiHaHCOBMX aKkTMBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), ABAAOTLCA onepawuisamm 3 6e3roTiBKOBOro
nepeKasy KoOLWTiB, TOMy OMnayyloTbca 3rigHo 3 Tapudamu 3a bGesroTiBkoBWl nepekas. Onnata BapTocTi nosica 06OB'A3KOBOro CTpaxyBaHHA LMBINbHO-MPaBOBOI
BiZANOBIAANbHOCTI BNACHWUKIB Ha3eMHMX TPAHCMOPTHMUX 3acobiB Yepes cuCTeMy AWCTaHLUiHOrO obcnyrosyBaHHA BaHKy (onuia «CTpaxysBaHHA» B po3aini «MpoayKTu»)
BBA)KAETbCA onepaLieto 6e3roTiBKOBOI OMNAAaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCNYr B TOPriBe/IbHO-CEPBICHIN MepesKi (y ToMy Yucni mepesi IHTepHeT).

(8) — nocnyrn HapatoTbeA AepaTenam KapTok MasterCard Debit Platinum; ymoBu HagaHHA Nocnyru, BapTiCTb NOCAYIY Ta NOPAAOK CNAATU BapTOCTi NOCNYrM BU3HAYAETLCA
onepaTopom nocayru.
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YmoBu 06cnyrosyBaHHA NOTOUHUX PaxyHKiB ¢isnuHMX ocib B pamkax TapudHoro nnaHy «Brown Travel»

Mocnyra

BigKpuTTa Ta 06CNYyroByBaHHA PaXyHKY i KAPTOK.

1.

N

6.1.
6.2.
6.3.

7.1.

10.

11.

Bantota paxyHKy.
BigKpuUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy.

TepmiH gii kapTku: (3)
OdopmneHHs, o6cnyroByBaHHA Ta nepeopopMAeHHA Ha
HOBUIA CTPOK Aii ocHOBHOT KapTku MasterCard Debit
Platinum (imeHHa, 3 yunom) Ha im’ss BAaCHUKaA paxyHKYy. (4)
OdopmneHHs 06cnyroByBaHHA Ta nepeodopmIeHHsA Ha
HOBUM CTPOK Al 404aTKOBOI KAPTKU Ha im’A BNacHUKa
paxyHKy a6o Ha im’a iforo goBipeHoi ocobu: (4)
MasterCard World Debit (HeimeHHa, 3 unnom);
MasterCard Debit Platinum (imeHHa, 3 unnom);
MasterCard Debit Platinum (undposa).
NepeodopmneHHA KapTKu:
3a iHiLiaTUBOIO BNACHWKA PaxyHKy (BTpaTa, NOWKOAKEHHS
TOWoO);
33 iHiuiaTMBolo baHKy.
[opatkoBa nnata 3a TepMiHOBE BUrOTOBNEHHA iIMEHHOT
KapTKu (80 TpboX 6aHKIBCbKUX AHIB).
3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLKY BAACHUX
KOLITIB 32 PeKBi3auTamu, AKi BKa3aHi BNJaCHUKOM PaxXyHKY.
3miHa 3a iHiLiaTMBOIO BAAaCHUKa PaxyHKY YMOB Ha
06cnyrosyBaHHA B pamkax TapudpHOro nnaHy HUK4oro
piBHA.
06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (WwomicauHo). (5)

YMOBUM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KpeaguTHoro IIiMiTy.

12,
13.

13.1.

13.2.

14.

15.

16.
17.

Po3mip KpegutHoro nimiry.
BifcoTKOBI CTaBKM, LLLO HAPAXOBYIOTbCA 32 KOPUCTYBAHHA
KPeAUTHUM NiMITOM, PiYHUX:
AN 3a60pProBaHoOCTI, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA
onepauiit 6e3roTiBKOBOI ONIaTK 3a A4ONOMOTOH KapTKu
TOBapiB Ta NOCAYT B TOPriBe/IbHO-CEPBICHIN Mepeki (y Tomy
yncni mepexi IHTepHeT) NPoTArom NinbroBoro nepioay;
AN 3a60pProBaHoOCTi, AKa BUHUKNA BHACNIAOK 3AiACHEHHA
onepauiit 6e3roTiBKoBOi onaaTi TOBapis Ta NOCAYr B
TopriBenbHO-CePBICHIN MepesKi (y TomMy uncni mepexi
IHTEpHET) 32 MeXKamu NiNbroBoro nepioAy Ta ANA iHWKUX
onepauii (y Tomy 4ncai, Cymm Komicii, cnnaveHmx 3a
PaxyHOK KpeauTHOro NimiTy).
BiacoTkoBa cTaBKa, L0 HAaPaXOBYETbCA 32 KOPUCTYBAHHA
NpoCTpoYeHO 3a60ProBaHICTIO HA PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepioay.
ANA onepauii, 3AiCHEHNX NPOTATOM PO3PaxyHKOBOrO
nepiogy, B AKOMy 6YB BiAKPUTUIN PaxyHOK;
[O1A onepauii, AKi 3giicHeHi NnpoTArom Apyroro Ta
HACTYMHUX PO3PaxyHKOBUX NepioAis nicaa micaua
BIAKPUTTA PaxyHKY;
Po3mip 0608’a3K0BOro MiHiManbHOro naartexy: (6)
Litpad 3a HecBoeuacHy cnaaty abo cnaaTty He B NOBHOMY
06cAa3i 060B’A3KOBOro MiHiMasIbHOTO NAATEKY.

MonoBHEHHA PaxyHKY.

18.

FoTiBKOBe NONOBHEHHA paxyHKy Ta 6e3roTiskoBe
3apaxyBaHHA KOLUTIB Ha PaXyHOK.

Po3mip KoMiciliHOi BUHaropoam / npoLueHTHOI cTaskm (1)

UAH, USD, EUR
800 rpH.

20 rpH.
1,5 USD/ EUR

3 poku
He Tapudikyetbes

75 rpH.
1000 rpH.
He Tapudikyetbes

100 rpH.

He Tapudikyetbes
He Tapudikyetbes

He Tapudikyetbes
100 rpH.
50 rpH.
2 USD/EUR

Big 0 go 200 000 rpH.

0,01%

42%

72%

[0 92 gHis

[o 62 gHis

5%
100 rpH.
(32 KOXXHWI GaKT BUHMKHEHHA NPOCTPOYKM)

He Tapudikyetbes

NopAapok cnnatm

CnnayyeTtbea B Kacy baHky y
AeHb 3BepHeHHA A0 baHKy
LWOAO BiAKPUTTA PaxyHKY.
CTAryeTbCca 3a HaABHOCTI Xo4ya 6
OJHIEI KAPTKMN [0 PaxXyHKy 3
YUHHUM TEPMIHOM fii.
CTAryeTbCA 3 paxyHKy
LLLOMICAYHO B OCTaHHIM
6aHKIBCbKUI fieHb micaua
NOYUHAIOYM 3 POKY,
HaCTYMHOro 32 POKOM
BIAKPUTTA PaxyHKy.

OcdopmneHHA Ha im’a BNacHUKa
PaxyHKy OgHi€el A0AaTKOBOI
KapTku Platinum abo ogHiei
[0AATKOBOI KapTku Platinum
Ha im’a Moro poBipeHoi ocobu
He TapudikyeTbCA.

CnnayyeTbea B Kacy baHKy y
AeHb 3BepHeHHA A0 baHky
W00 OPOPMAEHHA KapTKK.

CnnayyeTbea B Kacy baHKy y
AeHb 3BepHeHHA A0 baHky.

CnaauyeTbea WAAXOM
rotiBkoBoro Ta 6esrotisBkoBoro
NOMOBHEHHA PaxXyHKY
npotarom MnaTixkHoro
nepioay.



19.

20.

20.1.

20.2.
20.2.

(oKpim 3apaxyBaHHA Nepekasy 3a HOMEPOM KapTKK)
3apaxyBaHHA BUNATU BiglWKoAyBaHHA Big ®oHAy
rapaHTyBaHHA BKNaaiB ¢pisnuHux ocib.
3apaxyBaHHA NepeKasy 3a HOMEPOM KapTKu:
nepekasy B mexax YKpaiHu (3a mexxamu cuctemu
AMCTaHUiHOro obcayrosyBaHHA BaHKy) Ha paxyHKu,
BigkpuTi y UAH;
nepekasy 3 3aKOpAOHY Ha paxyHKW, BiaKkpuTi y UAH;
nepekasy 3 3aKOpAOHY Ha paxyHKW, BiakpuTi y USD Ta EUR.

OTpPMMaHHA KOLUTIB roTiBKOIO.

21.
21.1

21.2

21.3
21.4
215

21.7

21.8

OTpPUMaHHA KOLUTIB FOTIBKOIO:
B Kacax mepexi BiaaineHb baHKy 6e3 BUKopUCTaHHSA
KapTKu;

B Kacax Mmepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;

B mepexi 6baHKomaTiB baHky;

B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;

B Mepexi POS-TepmiHanis (Kacu) TopriseNbHO-cepBiCHOI
mepeKi B YKpaiHi;

B Mepexi BiaaineHb iHWMX 6aHKiB B YKpaiHi;

B MepeXi BiaaineHb iHWmx 6aHKiB 3a KOPAOHOM;

B mepexi 6aHKomaTiB iHWMX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi pO3paXyHKM Ta KOHBepTaLia onepawii.

22,

23.

BesroTiBkoBa onaarta 3a AONOMOrol0 KapTKM TOBapiB Ta
nocAyr B TOpriBeNbHO-CePBICHii MepeskKi (y T.4. B MepeKi
IHTepHerT). (7)

KoHBepTauia cymu onepaluiii, AKWO0 BantoTa onepawii
BiAMiHHa Bif, BaNlOTU PaxyHKy.

Be3roTiBKOBMi1 NepeKas KoWTiB 3 paxyHKy

24,

24.1.

24.2.

24.3

24.4.

24.5.

Be3roTiBKOBMi1 NepeKas KowTis (pa3oBuii nepekas):
nepekasy BiggineHHi baHKy Ha BnacHi Bknagm B baHky Ta
Ha BNIACHi paxyHKW KpeauTHOI 3a6oproBaHoCTi B baHKy;
nepekasy BigAineHHi baHKy Ha iHWIi paxyHKK B BaHKy
(BNacHi paxyHKK, paxyHKM iHWKX 0Cib, paxyHKu BaHKy);
nepekasy BiagineHHi baHKy Ha paxyHKW B iHWWX BaHKax
YKpaiHu;
nepekas 3acobamu cucTeMy AUCTaHLINHOTO
obcnyroByBaHHA baHKy Ha BnacHi BK1aau B baHKy Ta Ha
BNIaCHi paxyHKM KpeauTHOI 3aboprosaHocTi B baHKy;
nepekas 3acobamu cMCTEMU AUCTAHLiHOTO
ob6cnyroByBaHHA baHKy Ha paxyHKM Ta KapTKku B BaHKy
(Bn1acHi, iHWKX 0Ci6, paxyHKK BaHKy);

He Tapudikyetbes

He Tapudikyetbes

He Tapudikyetbes
1%

BnacHi KowTtn
0,5%, min 5 rpH.
0,25% USD / EUR
[0 30 000,00 rpH. (ekBiBaneHT) B
micaub —
He TapudikyeTtbes

KpeauTtHi KowTtn
He HagaeTbca

4% + 25 rpH.

Big 30 000,01 rpH. (ekBiBaneHT) B
micaub—
1,5% + 25 rpH.
1,5% + 1 USD /EUR
[o 30 000,00 rpH. (ekBiBaneHT) B
micsaub —
He Tapudikyetbea

4% + 15 rpH.
4% + 15 rpH.
4% + 25 rpH.

Big 30 000,01 rpH. (ekBiBaneHT) B
micaub—
1,5% + 5 rpH.
1,5%+ 0,2 USD / EUR
[o 30 000,00 rpH. (ekBiBaneHT) B
micaub—
He TapudikyeTtbes

4% + 25 rpH.

Big, 30 000,01 rpH. (ekBiBaneHT) B
micaub—
1,5% + 25 rpH.
1,5% + 1USD/EUR

1% + 25 rpH.

1%+ 1 USD / EUR

He Tapudikyetbea

(Tpu onepauii 8 micaup)

4% + 25 rpH.
4% + 25 rpH.
1,5% + 25 rpH.
1,5% + 1 USD / EUR
(4eTBepTa Ta HacTynHi onepaldii 8

micaub)

He Tapudikyetbes

He TapudikyeTbea

BnacHi kowTtn
He TapudikyeTtbes

KpeautHi kowTtn
He HapaeTbca

0,5% min 5 max 250 rpH.
0,5% min 0,20 max 10 USD / EUR
1% min 15 max 1500 rpH.
1% min 20 USD/EUR max 50 USD/EUR
He Tapudikyetbes

He HapaeTbca
He HapaeTbca

4% + 15 rpH.

He TapudikyeTbea 4% + 15 rpH.

CTAryetbea y aeHb
3apaxyBaHHA Nepekasy Ha
PaxyHOK.

CTAryeTbeca 3 paxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
paxyHKy.

BaHK-eKBalip Moe cTArysaTm
[,003TKOBY KOMICitO.

CTAryeTbCA 3 paxyHKY y AeHb
nposeAeHHA onepaii no
PaxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CMUCaHHA CyMmK onepauii 3
PaxyHKy.

Onepatop nocnyru nepekasy
KOLUTIB 3 KAPTKM HA KapTKy
MOXKe CTAryBaTh f04aTKOBY
KOMiICito.

TpaH3uUTHUI BaHK MOKe
CTATYBATU J,04ATKOBY KOMICitO
33 06p0ObKY MiXKHapoAHOTo
nepeKasy KowTis.



24.6.

24.7.
24.8.

24.9.

24.10.

24.11.

22.12.

22.13.

25.
25.1.

25.2.

25.3.

25.4.

26.

nepekas 3acobamu cucTemu AUCTaHLiiHOrO
obcnyrosyBaHHA BaHKy Ha paxyHKu abo Ha KapTKu B iHLLIMNX
6aHKax YKpaiHu;
nepekas 3 KapTKW Ha KapTKy B mepexi baHkomartis BaHky;
nepeKas 3 KapTKM 3a HOMEPOM KapTKM abo 3a peKkBisuTamu
PaxyHKy 33 MeXaMu CUCTEMM AUCTaHLiAHOrO
obcnyroyBaHHA baHKy.
nepeKas KoLWTiB Ha paxyHKW B 6aHKM 3a KOPAOHOM.
nepekas y BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb
HKusmumy»;
nepekas y BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnevjanbHuit
paxyHok HauioHanbHoro BaHky YKpaiHu».
onnarta Nocayr 3 BUKOPUCTAHHAM CUCTEMMU ANUCTAHUIAHOrO
06cnyroByBaHHA baHKy Ha KOPUCTb NOCTa4aNbHUKIB
KOMYHanbHWUX Nocnyr (po3ain «KomyHanbHi naatexi» B
MeHI0 onepaw,iit), TeNeKOMYHiKaLiiHUX Nocayr, nocayr
[OCTYNy A0 MepesKi iIHTepHeT Ta onepaTopis MobiNibHOro
3B'A3KY;
onnata BapToCTi nosica 060B'A3KOBOro cTpaxyBaHHA
LMBiZIbHO-NPABOBOI BiAMNOBIAAILHOCTI BIACHUKIB Ha3eMHNX
TpaHcNopTHMX 3acobis 3acobamu cMCTEMU AUCTAHLINHOIO
obcnyrosyBaHHaA baHKy (onuia «CTpaxyBaHHA» B po3aini
«lpoayKTn»).

MocriliHo-Aitoye AOpyYeHHR:
BCTAHOB/IEHHSA, 3MiHA NapameTpis abo cKacyBaHHsA
3acobamu cuctemu auctaHuiiHoro obcnyrosyBaHHA BaHky;
BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA y
BiaAineHHi baHky;

nepeKkas Ha paxyHKu B baHKy;
NnepeKas Ha paxyHKM B iHWKNX BaHKax YKpaiHu.
3MmiHa peKBi3uTiB, po3lyK abo aHyNlOBaHHA nepeKasy (40

MOMEHTY paKTUUHOrO 3apaxyBaHHA KOLWITIB HA PaXyHOK-
oTpUMyBau).

IHpOopMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

27.
28.

29.

30.

31.

32.

33.

34.

3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHkomartie BaHKy.
3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKOMaTiB iHLWKX
6aHkKiB.

Bunucka no paxyHKy y BiaaineHHi bBaHKy 3a nonepeaHii
Mmicaub.

Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BiNbHUI
nepioa.

[loBiaKa Npo HasABHICTb, CTaH Ta 3a/IULLOK KOLUTIB HA PaXyHKY.

Konii (ay6nikaTi) 4OKYMeHTIB WoA0 onepauiit 3a paxyHKom
(oKpim onepauiit y cuctemi gucraHuiitHoro o6cnyrosyBaHHA
BaHKy).

Konii (gy6nikaTn) AoKymeHTiB 040 onepauiii y cuctemi
ANUCTaHUiHOro o6cnyrosyBaHHA baHky.
SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHwWi nocayrun.

35.

36.

37.

38.

39.

39.1.

KyniBnsa-npogax iHo3emHOT BasloTh Ha MiXk6aHKiBCbKomy

Ba/IlOTHOMY PUHKY YKpaiHuU 3a AOPYYEHHAM BNacHMKa

pPaxyHKy.

3amiHa MIH-koAay.

BNOKYBaHHA KapTKX Y NPOLLECIHTOBOMY LLEHTPI

(eneKTpoHHMIA CTON-CAUCOK).

Po3MiLL,eHHA KapTKK B CTOM-CMUCKY MiXKHapOAHOI NAaTiXKHOT

cuctemu («nanepoBuii» CTON-CNUCOK).

OCKapKeHHsA Yepe3 MiXKHapoAHi NNaTixKHi cuctemu (gani —

MIC) onepauii, 3aiicCHEHOT 32 AONOMOrOI0 KapTKu:
6e3niactaBHe OCKapyKeHHa onepauii yepes MIC;

0,5% min 5 max 250 rpH.
0,5% min 0,20 max 10 USD / EUR

He TapudikyeTbea

He TapudikyeTtbes

1% min 20 max 50 USD / EUR
He TapudikyeTtbes

He Tapudikyetbes

He TapudikyeTtbes

He TapudikyeTtbes

He TapudikyeTtbea
10 rpH.
0,5% min 5 max 250 rpH.
0,25% min 0,5 max 10 USD / EUR
1% min 15 max 1500 rpH.

1% min 20 USD/EUR max 50 USD/EUR
10 rpH.

He TapudikyeTbea
He Tapudikyetbes

He TapudikyeTbea

He Tapudikyetbes
100 rpH.
100 rpH.

He TapudikyeTbea
He TapudikyeTbea
0,25%

He TapudikyeTbea
He Tapudikyetbcs

2 500 rpH.

650 rpH.

4% + 15 rpH.

He TapuoikyeTbea
He TapuoikyeTbea

He HapaeTbecA
4% + 15 rpH.

4% + 15 rpH.

He TapuoikyeTbes

He TapuoikyeTbes

He HapaeTbca

He HagaeTbcA

He HagaeTbca

He HapaeTbca

CnnayyeTtbea B Kacy baHky y
AeHb 3BepHeHHsA Ao baHky i3
BiANOBiAHOO 33ABOIO.
CTAryeTbCA 3 PaxyHKY Y AeHb
CNUCaHHA Cymmn onepauii 3
PaxyHKy.

CnnayyeTbea B Kacy baHKy y
AeHb 3BepHeHHsA Ao baHky i3
BiANOBIAHMM 3aNUTOM.
TpaH3WUTHUI 6aHK MoXKe
CTAryBaTU J0AATKOBY KOMICitO
3a 06pO6KY MiKHapoAHOTO
nepekasy KowTis.

CnnayyeTbea B Kacy baHKy y
OeHb 3BepHeHHsA A0 baHky i3
BiANOBIAHMM 3aNUTOM.

CTArYeTbCA 3 PaXyHKY Y AeHb
CNUCaHHA Cymun onepauii 3
PaxyHKy.

CnnayyeTtbeA B Kacy baHKy y
LeHb 3BepHeHHA o baHky ana
OTPUMAHHA pe3ynbTaTy
pOo3cAiayBaHHA.



39.2. NOBTOPHE ONPOTECTYBaHHA (NpeapbiTpak Ta apbiTpax) BuTpatn baHKy Ha npoueaypy OCKapXeHHA'Y CTATyeTbCA 3 PaXyHKy Ha

onepadii, npu Akomy baHk 3a3HaB BTparT. BiANoBiAHOCTI A0 NoBigomaeHHsA abo paxyHky MIMC go YMOBaXx A0roBipHOIO CNUCaHHA
BaHKy KowTiB.
40. Mepekas KowWTiB 3 r(PMBHEBOro PaxyHKY, AKi 6yau paHiwe He Tapudikyetbes

3apaxoBaHi Ha rPUBHEBMIT PaxXyHOK NicnA NPoAaxy cymu
nepeKkasy 3 3aKOpA0HY B iHO3eMHiil BantoTi, Ha NoraweHHA
KpeauTHOT 3a60proBaHOCTi BACHMKA PaxyHKy B baHKy.

41. Mocnyra «MasterCard Concierge». (8) OoctynHo

42, BisHec-3anun «Lounge Key». (8) OoctynHo

43, bisHec-3anu «MasterCard»: (8)

43.1. BHYTPILLHA 30Ha aeponopTy «bopwucninby»; JocTtynHo

43.2. Mi*KHapOAHa Ta BHYTPILWHA 30Ha aeponopTy «/1bBiB»; [ocTtynHo

43.3. MiXHapoAHa 30Ha aeponopTy «Kuis»; [ocTtynHo

43.4. MiXHapoAHa 30Ha aeponopTy «XapkKis». JocTtynHo

44, MNocnyra «Fast Line» — B 30Hi npuaboTy aeponopTis [octynHo
«Bopucninb» Ta «Kuis». (8)

45. MNocnyra «Fast Check in & Luggage Drop» — B aeponopri [octynHo
«Bopwucninby». (8)

46. Mepekas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe He Tapudiryetbea

3apaxoBaHi Ha rPUBHEBUIA PaxXyHOK Micas NPoAAKy cymu

nepekasy 3 3aKOpAOHY B iHO3eMHili BanlOTi, HA NoralleHHA

KpeauTHOI 3a60proBaHOCTi BNaCHUKA PaxyHKY B BaHKy.

BipacoTKOBI CTaBKM 3a paXxyHKOM.
47. BigcoTkoBa cTaBKa, WO HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX 5% Ha paxyHOK y rpuBHi CnnayyeTbca Ha PaxyHOK B

KOLUTIB HA PaXyHKYy. He HapaxoByeTbcA Ha paxyHoK y USD Ta Ha paxyHok y EUR OCTaHHil 6aHKIBCbKUIA AeHb
MicALA NpuU po3mipi
HapaxoBaHMX BiACOTKIB BiA 5

rPH.
48. BigcoTkoBa cTaBKa, L0 HAPaXOBYETLCA 32 BUKOPUCTAHHA MpoTarom 10 AHiB 3 MOMEHTY BUHUKHEHHA - 0,0001%

KOLUTiB NOHAA BUTPATHOrO NimiTy (TexHiuHuii osepapadT), Binblwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%

piuHMX.

(1) — yci KomiciiiHi BUHaropogm 6e3 MAB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iadyBaHHA CripHMX onepauiii. Po3cnigyBaHHaA crnipHMX onepauiit cnnavyeTbes 3 MAB.

«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BifCOTKOBI CTaBKM, L0 HapaXOBYOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NIMITOM.

KomiciliHa BuHaropoga y USD abo EUR cnnauytoTbea y rpusHi 3a Kypcom HBY Ha AeHb npoBegeHHA onepadji.

(2) — ponycKaeTbca ogHOYACHA HAABHICTb TiIbKM OAHOTO AiH0YOro (HE3aKPUTOr0) PaxyHKY B O4HII BantoTi. [LonyCKaeTbCA 04HOYACHA HAABHICTb He Binblue ABOX AiHUMX KapTOK
(imeHHMX ab0 HeiMeHHMX) Ha iM’A BNACHUKA paxyHKY Ta He Bifblue YOTUPbOX KApPTOK (iIMEHHUX) Ha iM'A foBiIpeHKX ocib.

(3) — HeimeHHa KapTKa BUMYCKAETLCA 3a3ganeriab, TOMy Ha AaTy OTPUMAHHA KapTKW BNACHUKOM PaxyHKY 3a/IMLWKOBUIA CTPOK Aii KapTKM MoxKe ByTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOPMAIOETLCA TiINbKMU BAACHUKY PaxXyHKY.

(4) — nig, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOopPMIOETLCA Nif Yac YKNAAaHHA AOTOBOPY LOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKWM MPOTArOM OCTaHHbOrO MicAuA Aii KapTku abo nicna CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBA)KAETbCA NEpeodOPMNEHHAM KapTKU «HA HOBMIA CTPOK Aii» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHsA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOKO BAACHMKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHZapHUX AHIB He 6yno XoAHOi NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CIMCAHHA KOMICiIiHUX BUHAropoa,. KomiciliHa BUHaropoAa CTAryeTbCA BUKIIOUYHO 3@ PaXyHOK BIACHUX KOLUTIB. AIKLLLO 32/IMLLOK BNACHWUX KOLUTIB MeHLUIe
pPO3Mipy KOMICiliHOT BUHAropoam, To KOMicCiliHa BUHAropoaa CTATYETbCA Y PO3MIpi 3a/IULLIKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOrO MiHIMaNIbHOrO NAATEXY MiANAralTb CNAATH WTPadU, CyMU MPOCTPOYEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CymMu TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

(7) — aKwwo onepauin 6e3roTiBKOBOI OMNIATK 32 AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepexi (Y ToMy Yncai mepexi IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpom sK onepawis nepekasy, To Taky onepauito baHK po3rnsgaTme AK nepekas KOLWTIB 3 BUKOPWUCTAHHAM BignosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onnaTtu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 MeTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMX nocayr (kog MCC 6211, 6012), agnsatoTbesa onepayismm 3 6€3roTiBKOBOro nepekasy
KOLUTIB, TOMY OMJIayytoTbCA 3rigHO 3 Tapudpamm 3a 6e3roTiBKoBUIN nepekas. Oniata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
BNIACHMKIB HAa3eMHWX TPAHCMOPTHMX 3acobiB Yepes cucTemy AMUCTaHLiMHOro ob6cnyroByBaHHA baHKy (onuis «CTpaxyBaHHA» B po34ini «MpoayKTM») BBAXKaETbCA OnepaLielo
6e3roTiBKOBOT ONNaTK 3a AONOMOrOH KapTKW TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEPBICHIN Mepei (Y Tomy uncni mepesxi IHTepHerT).

(8) — nocnyru HagawoTbea AepraTensam KapTok MasterCard Debit Platinum; ymosu HagaHHA Nocayru, BapTicTb NOCAYrM Ta MOPAZOK CNAATVM BapTOCTi NOC/AYrM BU3HAYAETLCA
onepaTopom rnocayru.



e ldeaBank

TAS amove

MpoTtokon 3acigaHHa KYAMIT Ne 55 Big 27.11.2025p

YmoBu 06cnyrosyBaHHA NOTOYHUX PaxXyHKiB $isnuHmMX ocib B pamkax TapudHoro nnaHy « Brown Credit»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Bantota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 0O6cnyroByBaHHA PaxyHKy:

3.1. AKLLO NPOTArOM MNOTOYHOIO MicALA 3a/IMLLOK BAACHWUX KOLITIB Ha
paxyHKy ctaHoBmB He meHwe 30 000,00 rpH.;

3.2 260 AKLWO NPOTArOoM MOTOYHOrO MicALA 3A4iMCHEHO 6e3roTiBKOBMX
pO3paxyHKiB KapTKot Ha cymy Big 10 000,00 rpH.;

3.3. 260 AKLW,O 332 NPOTArOM MOTOYHOrO MicAUA 34iCHEHO Big 25
onepaLili 6e3roTiBKOBOro po3paxyHKy KapTKoto;

3.4. AKLLO He BUKOHYETbCA KoAHa 3 Bumor (n.3.1.; n.3.2.; n.3.3.).

4. TepmiH gii kKapTku. (3)

5 OdopmneHHs, o6cnyrosyBaHHA Ta nepeopopMneHHs Ha HOBUIA

CTPOK Ajii 0cCHOBHOI KapTkn MasterCard Debit Platinum (imeHHa, 3
4YMNOM) Ha iM’Al BNAaCHUKA PaxyHKy. (4)

6. OdopmneHHs 06cnyroByBaHHA Ta nepeodopmieHHA Ha HOBUIA
CTPOK Aji AOAATKOBOT KAPTKM Ha iM’A BNacHMKA paxyHKy abo Ha
im’a oro pgosipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard Debit Platinum (imeHHa, 3 unnom);

6.3. MasterCard Debit Platinum (undposa).

7. MNepeodpopmneHHs KapTKu:

7.1. 3a iHiLiaTUBOI BNACHWMKA PaxyHKy (BTpaTa, NOLWKOAKEHHSA TOLWO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opaaTkoBa nnata 3a TepMiHOBe BUrOTOB/IEHHSA iIMEHHOT KapTKu (a0
TPbOX 6aHKIBCbKUX AHIB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNaCHUKOM PaxyHKy.

10. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTaHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
11. Po3mip KpeauTHOro Nimiry.
12. BiACOTKOBI CTaBKM, L0 HAPaXOBYIOTbCA 32 KOPUCTYBAHHA

KPeAUTHUM NiMiTOM, PiYHUX:
O1A 3a6oproBaHoCTi, AKa BUHMKAA Big, onepauiii 6e3roTtisBkosoi
onsaTv 3a LONOMOrOI KapTKM TOBAPIiB Ta NOCAYT B TOPriBENbHO-
CepBiCHil mepexi (y Tomy uncai mepexi IHTepHeT) npoTarom
ninbrosoro nepioay;
£nA 3a60prosaHoCTi, AKa BUHMKAA Big, onepauiin 6e3roTiskosoi
onnaTv ToBapiB Ta NOC/Yr B TOPriBe/IbHO-CEPBICHIN Mepei (y
TOMY YMCAi Mepexi [HTepHeT) 3a MmeXXamu NiNbrosoro nepiogy Ta
0019 iHWMWX onepaLii (y Tomy Yncai, CyMM KOMICil, cnaayeHux 3a
PaxyHOK KpeauTHOro NimiTy).

13. BiacoTkoBa cTaBKa, L0 HapaXoOBYETbCA 32 KOPUCTYBAHHA

NpocTpo4YeHOI0 3a60pProBaHICTIO Ha PaxXyHKY, PiYHUX.

14. TpuBanicTb ninbrosoro nepioay.

14.1. LA onepauii, 34iMCHEHMX MPOTATOM PO3PaxyHKOBOro nepioay, 8

AKOMY BYB BiAKPUTUIA PaxyHOK;

ON1A onepaLin, AKi 34iCHeHi NPOTArOM APYroro Ta HacTyMHUX

PO3paxyHKOBUX NepioAis NicnA MicALA BIAKPUTTA PaxyHKY;

15. Po3mip 060B’a3Kk0BOro MiHiManbHOro naartexy. (6)

16. Litpad 3a HecBoeyacHy cnnaty abo cnaaTty He B NnoBHOMY 06c¢A3i

060B’A3KOBOro MiHiMaIbHOro NAaTexy.

12.1.

12.2.

14.2.

MonoBHEHHA PaxyHKY.

17. FoTiBKOBe NONOBHEHHA paXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
18. 3apaxyBaHHA BUNATU BiALWKOAYBaHHA Big PoHAY rapaHTyBaHHA

BKNagis ¢piznuHux ocib.
OTPMMaHHA KOLITIB roTiBKOIO.
19. OTpPMMaHHA KOLTIB roTiBKOIO:
19.1 B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK;
19.2 B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;

Po3mip KomiciliHoi BUHaropoau / NpoueHTHOI

cTaBkum (1)

UAH
He TapuoikyeTbes

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbea
100 rpH.

3 poku
He TapuoikyeTbea

75 rpH.
100 rpH.
He TapuoikyeTbes

100 rpH.
He TapuoikyeTbes

He TapuoikyeTbea
He TapuoikyeTtbes

50 rpH.

Big 0 go 200 000 rpH.

0,01%

42%

72%

[o 92 pHis
[o 62 aHis

5%
100 rpH.

(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapuoikyeTbea
He TapuoikyeTbea
BnacHi kowTtun
0,5%, min 5 rpH.
[0 30 000,00 rpH. B micAub —

He TapudikyeTbea

Bia 30 000,01 rpH. B micAUb—

KpeauTHi KowTtn

He HapaeTbCcA
4% + 25 rpH.

NMopapgok cnnatn

CTAryeTbCcA 3a HaABHOCTI Xxo4a 6
OZHIET KAPTKN [0 PaxyHKy 3
YUHHUM TepPMiHOM fji.
CTATyEeTbCA 3 PaXyHKY WOMICAYHO
B OCTaHHI BaHKIBCbKUIA AeHb
MiCALA NOYUHAIOYM 3 POKY,
HaCTYMHOrO 338 POKOM BiAKpPUTTA
paxyHKy.

OdopmneHHa Ha iMm’a BNacHWKa
PaxyHKy OAHIET A0AaTKOBOI
KapTku Platinum abo ogHiei
A0AaTKOBOI KapTku Platinum Ha
im’a loro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA KapTKU.

CnnayyeTbes WASXOM
roTiBKOBOro Ta 6e3rotiBKoBoro
NOMNOBHEHHA PaxXyHKY NPOTArom
MnaTixkHoro nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMmn onepauii 3
pPaxyHKy.

BaHK-eKkBalip MoXe cTarysaTu
L,04aTKOBY KOMICito.



19.3 B mepexi 6aHkomaris baHky;

19.4 B mepexi 6aHKomMarTiB iHWKNX 6aHKiB B YKpaiHi;

19.5 B Mepexi POS-TepmiHanis (Kacu) TopriseNbHO-CEPBICHOI Mepeki B
YkpaiHi;

19.6 B MepeXi BiaaineHb iHWMx 6aHKiB B YKpaiHi;

19.7 B MepeXi BigaineHb iHWmx 6aHKiB 3a KOPAOHOM;

19.8 B mepexi 6aHKomMaTiB iHWMX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKU Ta KOHBepTaL,if onepawin.

20. Be3roTiBKOBa onaaTta 3a AONOMOrol0 KapTKM1 TOBapiB Ta Nocayr B
TOpriBenbHO-CePBiCHi mepesi (y T.4. B mepexi IHTepHerT). (7)
21. KoHBepTauis cymu onepaLiii, AKW0 BantoTa onepauii BigmiHHa Big

BaNOTU PaXYHKY.

Be3roTiBKOBUIA NepeKas KoLWTiB 3 paXyHKy

22. Be3roTiBKoBMi1 NepeKas KowTis (pa3oBuii nepekas):

22.1. nepekas y BigaineHHi baHKy Ha BnacHi Bknaau B BaHKy Ta Ha
B/JIAaCHi paxyHKM KpeauTHOI 3aboprosaHocTi B BaHKy;

22.2 nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BaacHi
PaxyHKM, paxyHKu iHWKX OCib, paxyHKK baHKy);

22.3. nepeKas y BiadineHHi baHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu;

22.4. nepekas 3acobamuv cMcTemMu gUCTaHLIMHOro ob6cnyrosyBaHHs

BaHKy Ha Bi1acHi BK1aau B BaHKy Ta Ha BNacHi paxyHKU KpeanuTHOT
3aboprosaHocTi B baHKy;

22.5. nepekas 3acobamuv cMcTeMu gUCTaHLIMHOro obcnyrosyBaHHsA
BaHKy Ha paxyHKM Ta KapTku B BaHKy (BAacHi, iHWwx oci6,
paxyHKu baHky);

22.6. nepekas 3acobamuv cMcTeMu gUCTaHLINMHOro obcnyroByBaHHsA
BaHKy Ha paxyHKu abo Ha KapTKu B iHWWX B6aHKax YKpaiHu;

22.7. nepeKas 3 KapTKW Ha KapTKy B mepesi baHKkomarTis baHky;

22.8. nepeKas 3 KapTKM 32 HOMEPOM KapTku abo 3a peksizutamu
PaxyHKy 3a MeXaMun CUCTEMM JUCTaHLiMHOro 06CayroByBaHHA
BaHKy.

22.9. nepekas y siggineHHi baHky abo 3acobamu cuctemm

AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;

22.10. nepekas y siggineHHi baHky abo 3acobamu cuctemm
AMCTaHLiHOro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjanbHUit paxyHOK
HauioHanbHoro baHKy YkpaiHu».

22.11. onJsiata Nocnyr 3 BUKOPUCTAHHAM CUCTEMU AUCTAHLiIAHOTO
obcnyroByBaHHA baHKy Ha KOPUCTb NOCTa4anbHUKIB
KOMYHasibHUX nocnyr (po3ain «KomyHanbHi naTexi» B MeHo
onepawiit), TeENEeKOMYHIKaLiiHUX NOCAYT, MOCAYr fOCTYNY A0
Mepexi iHTepHeT Ta onepaTopiB MOBiNbHOrO 3B'A3KY;

22.12. onJsiaTta BapTocCTi nonica 0608'A3KOBOro CTpaxyBaHHA LUBINbHO-
NpaBoBOI Bi4NOBIAANbHOCTI BNACHUKIB HA3E@MHUX TPAHCMOPTHMX
3acobis 3acobamu cuCTEMU AUCTaHLiHOTO 06CNyroByBaHHS
BaHky (onujs «CTpaxyBaHHA» B po3aini «MpoayKTu»).

23. MocriliHo-Aitoye po3nopAANKEHHA:
23.1. BCTAaHOB/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu
CUCTEMM AMCTaHLiMHOro 06CNyroByBaHHA baHKy;
23.2. BCTaHOB/IEHH#A, 3MiHa NapameTpiB abo cKacyBaHHA y BiAAiNEeHHi
BaHky;
23.3. nepekas Ha paxyHku B baHky;
23.4. nepekas Ha PaxyHKM B iHWKX 6aHKax YKpaiHK.
24. 3miHa peKBi3uTiB, po3wwyK abo aHy/Nl0BaHHA nepeKasy (Ao
MOMEHTY paKTUYHOro 3apaxyBaHHA KOLLTIB HA PaXyHOK-
oTpumyBau).

1% + 25 rpH.
[0 30 000,00 rpH. B micAub —
He Tapudikyetbca

Bia 30 000,01 rpH. B micAUb—
1% + 5 rpH.
[0 30 000,00 rpH. B micALb—
He Tapudikyetbcs

Bia 30 000,01 rpH. B micAub—
1% + 25 rpH.
1% + 25 rpH.
He Tapudikyetbcs
(TpW onepauii B micaup)

1,5% + 25 rpH. (4eTBepTa Ta
HacTynHi onepauji 8 micaup)

4% + 15 rpH.
4% + 15 rpH.
4% + 25 rpH.

4% + 25 rpH.

4% + 25 rpH.
4% + 25 rpH.

He TapuoikyeTbea

BnacHi kowTtu
He TapudikyeTbea

0,5% min 5 max 250 rpH.

1% min 15 max 1 500 rpH.

He TapuoikyeTbes CTAryeTbCA 3 PaXyHKY y AeHb
npoBeAeHHA onepaii no
paxyHKy.

KpeauTtHi KowTtn
He HapaeTbea CTAryeTbCA 3 paxyHKy y AeHb
CNUCaHHA Cymu onepaluii 3
He HapaeTtbeA paxyHKy.
OnepaTop nocayru nepekasy
He HapaeTtbeA KOLUTIB 3 KAPTKM Ha KapTKy MoXe
4% + 15 rpH. CTAryBaTV A0AATKOBY KOMICitO.

He Tapudikyetbcs

He Tapudikyetbcs

0,5% min 5 max 250 rpH.

He TapudikyeTbea

He TapudikyeTbea

He TapudikyeTbea

He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbcs

He TapudikyeTbea

10 rpH.

0,5% min 5 max 250 rpH.
1% min 15 max 1 500 rpH.

10 rpH.

TpaH3UTHUI BaHK MOXKe
CTAryBaTW AOAATKOBY KOMICitO 3a
4% + 15 rpH. 06pobKY MiXkHapogHoro
nepekasy KowrTis.
4% + 15 rpH.
He TapuoikyeTbea
He TapuoikyeTbea

4% + 15 rpH.

4% + 15 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He HapaeTbca

He HapaeTbeA CnnayyeTbes B Kacy baHKy y aeHb
3BepHeHHA o baHKy i3
BiZANOBiAHOLO 3aABOIO.

He HapaeTbeA CTAryeTbCA 3 paxyHKy y AeHb
He HapaeTbca CMNUCAHHA CymMK onepaluii 3
pPaxyHKy.

CnnayyeTbes B Kacy baHKy y aeHb
3BEpPHEHHA A0 baHKy i3
BiANOBIAHMM 3aNUTOM.



TpaH3UTHUI BaHK MOXKe

CTAryBaTV A0AATKOBY KOMICiO 3a

06p0o6KY MirKHapoaHOro

nepekasy KowTiB.
IHpOpMyBaHHA NPO PyX KOLITIB Ta CTaH PaxXyHKy.

25. 3anuT 6anaHcy Ha paxyHKy y mepeski 6aHkomartie BaHKy. He TapuoikyeTbea
26. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomaTiB iHW KX 6aHKiIB.
27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepeaHii micaub.
28. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHMIA nepioa.
29. [oBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.
30. Konii (y6nikaTi) 4OKYMeHTIB WoA0 onepauiit 3a paxyHKom
(okpim onepauiit y cuctemi gucraHuiitHoro o6cnyroByBaHHA
BaHKy).
31. Konii (gy6nikaTi) 4OKYMeHTIB WwoA0 onepauiit, 3gilicHeHnX y

cucTemi guctaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepauiamu B
TOpriBeNnbHO-cepBicHii mepexi (y T.4. mepexi IHTepHeT).

32. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.
IHWi nocayru.
33. 3amiHa MIH-koay. 10 rpH.
34. BAOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLeHTPi (€1eKTPOHHMIA He Tapudikyetbea
CTON-CNUCOK).
35. Po3MmilL,eHHA KapTKKU B CTON-CMUCKY MiXKHAapOAHOI NAaTiXKHOI 2 500 rpH.
cuctemu («nanepoBuii» CTON-CNUCOK).
36. OcCKap)XeHHA Yepes MiKHapoAHi NaaTiXkHi cuctemu (gani — MINC)
onepatuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
36.1. 6e3niacTaBHe ocKkapKeHHaA onepadii Yepes MIMC; 70 rpH. CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA Ao baHky ana
OTPMMAHHA pesynbTaTty
po3cnifyBaHHA.
36.2. NOBTOPHE ONpoTeCTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepauii, BuTtpaTtn baHKy Ha npoueaypu OCKapXKeHHA y CTAryeTbcA 3 paxyHKy Ha ymoBax
npu Akomy baHk 3a3HaB BTparT. BiANOBIAHOCTI 40O NOBiAOMNEHHA ab0 paxyHKy [0roBipHOrO CMMCAHHA KOLTIB.
MMC go baHky
37. MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe He TapudikyeTtbea
3apaxoBaHi Ha FPUBHEBUIA PaXyYHOK MiCAA NPOAAXKY CYMU NepeKasy
3 3aKOPAOHY B iHO3E€MHi1 BanlOTi, Ha NOraleHHA KpeauTHOT
3a60proBaHOCTi BNAaCHUKA PaxyHKY B BaHKy.
38. MNocnyra «MasterCard Concierge». (8) [ocTynHo
39. BisHec-3anu «Lounge Key». (8) [octynHo
40. bisHec-3anmn «MasterCard»: (8)
40.1. MiXHapoAHa Ta BHYTpilWHA 30Ha aeponopTy «bopucninby; JoctynHo
40.2. MiXHapOoAHa Ta BHYTPIiLWIHA 30Ha aeponopTy «J1bBiB»; JoctynHo
40.3. MiXHapoAHa 30Ha aeponopTy «Kuis»; [octynHo
40.4. Mi>KHapOAHa 30Ha aeponopTy «XapKis». JoctynHo
41. Nocnyra «Fast Line» — B 30Hi BU/bOTy Ta NPUbOTY aeponopTis [octynHo
«Bbopucninb» Ta «Kuis». (8)
42. Mepekas KowTiB 3 rPMBHEBOrO PaxyHKY, AKi 6yau paHiwe He TapuoikyeTbes
3apaxoBaHi Ha rPUBHEBMIA PaXyHOK MicAA NPOAAXKY CYMU nNepekasy
3 3aKOPAOHY B iHO3EMHi1 BalOTi, Ha NOraleHHA KpeauTHOI
3a60oproBaHOCTi BNaCHUKA paxyHKy B BaHKy.
BipacOTKOBi CTaBKM 3a paXxyHKOM.
43, BiacoTKOBa CTaBKa, L0 HAPAXOBYETHCA HA 3a/IULLOK BAACHUX 5% CnnayvyeTbCa Ha PaxyHOK B
KOLITIB HA PaXyHKY, PiYHUX. OCTaHHil 6aHKIBCbKUI AeHb
micauA Npu po3mipi HapaxoBaHMX
BiACOTKIB Big 5 rpH.
44. BiacoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLWITIB MpoTtarom 10 gHiB 3 MOMEHTY BUHUKHEHHSA -
NOHaZ BMTPATHOro NimiTy (TexHiuHuii oBepapadT), piuHmUX. 0,0001%

Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%
(1) — yci KomiciiHi BuUHaropoau 6e3 MNB 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAyBaHHA CMiPHUX onepaviii. Po3cniayBaHHA cnipHWX onepawiit cnnadyeTbea 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiZLCOTKOBI CTaBKM, L0 HApaxOBYOTbCA 38 KOPUCTYBAHHA KPeAUTHUM NiMITOM.
(2) — monyckaeTbcs 0gHOMACHA HAABHICTL TiZIbKM OAHOTO AiH04HOro (HE3aKPUTOrO) paxyHKy. JonycKaeTbcA 04HOYACHA HAABHICTb He Binblue ABOX A4il0YMX KapToK (imeHHUX abo
HeiMEHHMX) Ha iM’A BlaCHUKA paxyHKy Ta He Bifiblue YOTMPbOX KapTOK (iIMEHHMX) Ha iM’s AoBipeHuX ocib.
(3) — HeimeHHa KapTKa BMMNYCKAETLCA 3a34aNeriab, TOMy Ha AaTy OTPUMAHHA KapTKU BNACHUKOM PaxyHKY 3a/IMLLIKOBMUI CTPOK Al KapTKM MoXKe 6yTM MeHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpMNIOETLCA TiNIbKU BNACHWUKY PaXyHKY.
(4) — nip, KOCHOBHOO KapPTKOIO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GopMAIOETLCA Nig Yac YKNA4aHHSA AOTOBOPY LLOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.
IHiLilOBaHHA BAACHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MICAUA Aji KapTKM abo nicna CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBA)KAETbCA NEPeoPOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BigNoBiAHOW TapudiKaLieto. IHiLil0OBaHHA BAAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, fKMN nepeaye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeopOpPMIEHHAM KapTKM «3a iHiLiaTMBOK B/AAaCHMKA paxyHKy abo BaHKy» i3 BianosiaHOWO
Tapudikauieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHAapHWUX AHiB He 6yno XoAHOI NpubyTKoBOi abo BMAATKOBOI onepaliii, 33 BUHATKOM onepaLin
HapaxyBaHHSA BiACOTKIB i CMMCaHHA KOMICiIiHMX BUHaropoA. KomiciliHa BUHaropoaa CTaryeTbCA BUKAOYHO 33 PaxXyHOK BJIACHUX KOLWTIB. AKLLO0 3a/IMWOK BAACHWUX KOLITIB MeHLe
PO3Mipy KOMICiAHOT BUHAropoAaM, TO KOMICiiHa BUHAropoZa CTAryeTbCA y PO3Mipi 3a/IMLLKY BJACHUX KOLUTIB.



(6) — okpim 0608B’A3KOBOrO MiHIMaIbHOTO NAATEXY MiANArAOTb CNAATU WTPadK, CyMM NPOCTPOHEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CyMU TexHiYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 32 KOPUCTYBAHHA TEXHIYHUM oBepapadTOM.

(7) — AKwwo onepauin 6€3roTiBKOBOI ONIATM 33 4OMNOMOrO0 KapTKM TOBapiB Ta MOCAYT B TOPriBENbHO-CEPBICHI MepesKi (y ToMy Ync/i mepeski IHTepHeT) HanawToBaHa 6aHKOM-
eKBalpoMm fiK ornepawis nepekasy, To Taky onepauito baHK po3rnsgaTme AK nepekas KOLWTIB 3 BUKOPUCTAHHAM BianosiaHoi Tapudikauii. Onepadii 6e3roTiBkoBoi onaaTtu
TOBapiB Ta NOCAYT, 34ilCHeHi 3 meTolo NpuabaHHA GiHaHCOBUX aKTUBIB Ta/abo diHaHcoBMx nocayr (kog MCC 6211, 6012), agnsatoTbcs onepavismm 3 6€3roTiBKOBOro nepexasy
KOLUTIB, TOMY OMNJIayytoTbCA 3rigHO 3 Tapudpamm 3a He3roTiBKOBMII Nepekas. Oniata BapToCTi NoJsica 060B'A3KOBOro CTpaxyBaHHA LMBINbHO-NPABOBOI BiANOBIAANbHOCTI
B/JIACHMKIB Ha3eMHWX TPAHCMOPTHMUX 3acobiB Yepes cUcTeMy AWCTaHLiHOrO 06CcayroByBaHHA baHky (onuis «CTpaxyBaHHA» B po3aini «MpoayKT1») BBAXKAETLCA ONepaLjieto
6e3roTiBKOBOI OMAaTK 3a AONOMOrOH KapTKM TOBapiB Ta MOCAYT B TOPriBe/IbHO-CEePBICHIN Mepeski (Y Tomy uncni mepesxi IHTepHeT).

(8) — nocnyru HagatoTbea Aep:kaTensam KapTok MasterCard Debit Platinum; ymoBM HagaHHA NOCAYrW, BapTiCTb NOCAYIM Ta NOPSAAOK CMAATU BapTOCTi NOCNYTM BU3HAYAETLCA
ornepaTopom rnocayru.



ssldeaBank

TAS GRoUe

MpoTokon 3acigaHHA KYAMIT Ne 55 Big 27.11.2025p

YMoBM 06cnyroByBaHHA NOTOYHMX PaxXyHKiB ¢isnuHUX oci6 B pamkax TapudHoro naaHy «Brown Credit VIP»

Mocnyra

BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.

1. Bantota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 0O6cnyroByBaHHA PaxyHKy:

3.1 AKLLO NPOTArOM MOTOYHOIO MICALLA 3a/IMLLOK BNACHMX KOLTIB Ha
PaxyHKy cTaHOBMB He meHLwe 75 000,00 rpH.;

3.2. 260 AKLWO NPOTAroM MOTOYHOrO MicALA 34iMCHEHO 6e3roTiBKOBMX
pO3paxyHKiB KapTKot Ha cymy Big 25 000,00 rpH.;

3.3. 260 AKLW,0 332 NPOTArOM MOTOYHOrO MicAUA 34ilicHeHo Big 60
onepauiii 6e3roTiBKOBOro po3paxyHKy KapTKoto;

3.4. AKLLO He BUKOHYETbCA KoAHa 3 Bumor (n.3.1.; n.3.2.,; n.3.3.).

4. TepmiH gii kKapTku. (3)

5 OdopmneHHs, o6cnyroByBaHHA Ta nepeopopmaeHHs Ha HOBUA

CTPOK Ajii 0cCHOBHOI KapTkn MasterCard Debit Platinum (imeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy. (4)

6. OdopmneHHs 06cnyroByBaHHA Ta nepeodopmieHHA Ha HOBUIA
CTPOK Aji A0AATKOBOT KAPTKM Ha iM’A BNAacHMKA paxyHKy abo Ha
im’a oro posipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard Debit Platinum (imeHHa, 3 unnom);

6.3. MasterCard Debit Platinum (undposa).

7. MNepeodpopmneHHs KapTKu:

7.1. 3a iHiLiaTUBOI BNACHWMKA PaxyHKy (BTpaTa, NOLWKOAKEHHSA TOLO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opatkoBa nnata 3a TepMiHOBe BUrOTOB/IEHHA iMEHHOI KapTKu (A0
TPbOX 63aHKIBCbKUX AHiB).

9. 3aKpUTTA PaxyHKY Ta NepepaxyHoK 3a/IMLLIKY BAAaCHUX KOLWTIB 3a
peKBi3uTamu, AIKi BKadaHi BAACHUKOM PaxXyHKY.

10. 0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KPeAUTHOTO NimiTy.
11. Po3mip KpeautHoro nimiry.
12. BiACOTKOBI CTaBKM, L0 HAPaXOBYIOTbCA 32 KOPUCTYBAHHA

KPeAUTHUM NiMiTOM, PiYHUX:
AN 3a60proBaHoOCTi, AKa BUHUKNA BHACNIAOK 3AiACHEHHA
onepauiit 6e3roTiBKOBOI ONAaTK 3a AONOMOTOH KapTKW TOBapiB Ta
NOCAyr B TOPriBENbHO-CEPBICHIM Mepeski (y ToMy uncai mepexi
IHTEpHEeT) NpoTArom Ninbrosoro nepioay;
015 3a60ProBaHOCTI, AKa BUHUKNA BHACNIAOK 3L4iACHEHHA
onepauiit 6e3roTiBKOBOI ONaaTH TOBapiB Ta NOCAYT B TOPriBe/IbHO-
cepBiCHili mepexi (y ToMy uncni mepeski IHTepHeT) 3a mexkamu
niNbroBoro nepioAy Ta 411 iHWWX onepawii (y Tomy yncni, cymn
KOMICilA, CNNayeHunx 3a paxyHOK KPpeauUTHOro NimiTy).
13. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpPoCTPoYEHO 3a60ProBaHICTIO HA PaXYHKY, PiYHUX.
14. TpuBanicTb ninbrosoro nepioay.
15. Po3mip 060B’a3k0BOro miHiManbHOro naartexy. (6)
16. Litpad 3a HecBoeyacHy cnnaty abo cnaaTty He B NnoBHOMY 06c¢A3i
060B’A3KOBOro MiHiMaIbHOro NAaTexy.

12.1.

12.2.

MonoBHEHHA PaxyHKY.

17. FoTiBKOBe NONOBHEHHA paxyHKY Ta 6e3roTiBKOBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
18. 3apaxyBaHHA BUN/ATH BiALIKOAYBaHHA Big PoHAY rapaHTyBaHHA

BKMaais ¢piznuHux ocib.
OTPMMaHHA KOLTIB roTiBKOIO.
19. OTPMMaHHA KOLITIB roTiBKOIO:

19.1 B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK;

19.2 B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

19.3 B mepexi 6aHkomaris baHky;

19.4 B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;

19.5 B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBiCHOT MepesKi B
YKpaiHi;

19.6 B MepeXi BiaaineHb iHWwmx 6aHKiB B YKpaiHi;

Po3mip KomiciliHoi BUHaropoau / NpoueHTHOI

cTaBkum (1)

UAH
He TapuoikyeTbes

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbea
250 rpH.

3 poku
He TapuoikyeTbes

75 rpH.
1000 rpH.
He TapuoikyeTbes

1000 rpH.
He TapuoikyeTbes

He TapuoikyeTbea
He TapuoikyeTbea

50 rpH.

Big 0 go 200 000 rpH.

0,01%

42%

72%

[o 62 aHis
5%
100 rpH.

(32 KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapuoikyeTbea

He TapuoikyeTbes

BnacHi KowTn
0,5%, min 5,00 rpH

[0 30 000,00 rpH. B micAub —
He Tapudikyetbca

Big 30 000,01 rpH. B micAub—
1,5% + 5 rpH.
[0 30 000,00 rpH. B micALb—
He TapudikyeTbea

KpeauTtHi KowTn

He HapaeTbCcA

4% + 15 rpH

4% + 25 rpH.

NopAapok cnnatn

CTAryeTbCcA 3a HaABHOCTI Xxo4a 6
OZHIET KAPTKN [0 PaxyHKy 3
YUHHUM TepMiHOM fji.
CTATyeTbCA 3 PaXyHKY WOMICAYHO
B OCTaHHI BaHKIBCbKUIA AeHb
MiCALA NOYUHAIOYUM 3 POKY,
HaCTYMHOrO 338 POKOM BiAKpPUTTA
paxyHKy.

OdopmneHHa Ha iMm’sa BNacHWKa
PaxyHKy OAHIET A0AaTKOBOI
KapTku Platinum abo ogHiei
[0AaTKOBOI KapTku Platinum Ha
im’a ioro foBipeHoi ocobu He
TapudikyeTbea.

CnnayyeTbcA B Kacy baHKy y AeHb
3BepHEHHA A0 baHKy Wwoao
0DOPMNEHHA KapTKU.

CnnayvyeTbeaA WAAXOM
roTiBKOBOro Ta 6e3rotiBKoBoro
NOMOBHEHHSA PaxXyHKY NPOTArom
MnaTixkHoro nepioay.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMmn onepauii 3
pPaxyHKy.

BaHK-eKkBalip MoXe cTarysaTu
[,00aTKOBY KOMicito.



19.7 B MepeXi BigaineHb iHWMXx 6aHKiB 3a KOPAOHOM;
19.8 B Mmepexi 6aHKomarTiB iHW KX 6aHKiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKU Ta KOHBepTaLLia onepawii.

20. Be3roTiBKOBa onaaTta 3a AONOMOrol0 KapTKM1 TOBapiB Ta Nocayr B
TOpriBenbHO-CePBiCHi mepesi (y T.4. B mepexi IHTepHerT). (7)
21. KoHBepTauis cymu onepaLiii, AKW0 BantoTa onepauii BigmiHHa Big

BaNOTH PaXYHKY.

Be3roTiBKOBUIA NepeKas KoLWTiB 3 paXyHKy

22. Be3roTiBKOBMi1 NepeKas KowrTis (pa3oBuii nepeKas):

22.1. nepekasy BiagineHHi baHKy Ha BnacHi BKnagm B baHKy Ta Ha
B/IaCHi paxyHKM KpeanUTHOT 3aboprosaHocTi B BaHKy;

22.2 nepekas y BiadineHHi baHKy Ha iHWi paxyHKu B BaHKy (BaacHi
PaxyHKM, pPaxyHKM iHWKX 0Cib, paxyHKK baHKy);

22.3. nepekas y BigaineHHi baHKy Ha PaxyHKM B iHWNX BaHKax YKpaiHu;

22.4. nepekas 3acobamuv cucTemMu gUCTaHLIMHOro obcnyrosyBaHHs

BaHKy Ha BnacHi BKnaam B baHKy Ta Ha BNacHi paxyHKN KpeguTHOI

3aboprosaHocTi B baHKy;

22.5. nepekas 3acobamuv cucTemMu gUCTaHLIMHOro obcnyrosyBaHHsA
BaHKy Ha paxyHKM Ta KapTku B BaHKy (BAacHi, iHWwx oci6,
paxyHKu BaHky);

22.6. nepekas 3acobamm CUCTEMM AUCTAHLiAHOrO 06CNyroByBaHHA
BaHKy Ha paxyHKu abo Ha KapTKu B iHWWX BaHKax YKpaiHu;

22.7. nepeKas 3 KapTKW Ha KapTKy B mepeski baHKkomarTis baHky;

22.8. nepeKas 3 KapTKM 32 HOMEPOM KapTku abo 3a peksizutamu
PaxyHKy 3a Me}XaMun CUCTEMM JUCTaHLiMHOro 06CayroByBaHHA
BaHKy.

22.9. nepekas y siggineHHi baHky abo 3acobamu cuctemm

AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCH KnBnm»;

22.10. nepekas y siggineHHi baHky abo 3acobamu cuctemm
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjanbHUi1 paxyHOK
HauioHanbHoro baHKy YkpaiHu».

22.11. onJsiata Nocayr 3 BUKOPUCTAHHAM CUCTEMU AUCTAHLiINHOTO
obcnyroByBaHHA baHKy Ha KOPUCTb NOCTa4anbHUKIB
KOMYyHaslbHWUX nocnyr (po3ain «KomyHanbHi naTexi» B MeHo
onepawiit), TeENEeKOMYHIKaLiiHUX NOCAYr, MOCAYr fOCTYNY A0
Mepexi iHTepHeT Ta onepaTopiB MObBiNbHOrO 3B'A3KY;

22.12. onJsiaTta BapTocCTi nonica 060B8'A3KOBOro CTpaxyBaHHA LUBINbHO-
NpaBoBOI Bi4NOBIAANbHOCTI BNACHUKIB HA3E€MHUX TPAHCMOPTHMX
3acobis 3acobamu cuCTEMU AUCTaHLiHOTO 06CNyroByBaHHS
BaHky (onujs «CTpaxyBaHHA» B po3aini «MpoayKTu»).

23. MNocrTiliHo-Ajloue po3nopAAKeHHSA:
23.1. BCTaHOB/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu
CUCTEMM AMCTaHLiMHOTO 06CNyroByBaHHA baHKy;
23.2. BCTaHOB/IEHHSA, 3MiHa NapameTpiB abo cKacyBaHHA y BiAAiNeHHi
baHky;
23.3. nepekas Ha paxyHKku B baHky;
23.4. nepekas Ha PaxyHKW B iHWKNX BaHKax YKpaiHu.
24. 3miHa peKBi3uTiB, po3wwyK abo aHy/Nl0BaHHA nepeKasy (Ao
MOMEHTY paKTUYHOro 3apaxyBaHHA KOLLTIB HAa PaxXyHOK-
oTpumyBau).

IHpopMyBaHHA NPO PyX KOLUTIB Ta CTAaH PAXYHKY.
25. 3anuT 6anaHcy Ha paxyHKy y mepeski 6aHkomartie BaHKy.
26. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHKomaris iHWKX 6aHKiB.
27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.

Bia 30 000,01 rpH. B micAub—

1,5% + 25 rpH.
1,5% + 25 rpH.
He Tapudikyetbca
(Tpm onepadji B micAub)

1,5% + 25 rpH.
(4eTBepTa Ta HaCTynHi
onepaw,ji B micaup)

4% + 25 rpH.
4% + 25 rpH.

He TapuoikyeTbea

BnacHi kowTtn
He Tapudikyetbcs

0,5% min 5 max 250 rpH.

1% min 15 max 1 500 rpH.

He TapuoikyeTbes CTAryeTbCA 3 PaXyHKY y AeHb
nposeAeHHA onepaLii no
paxyHKy.

KpeauTtHi KowTtn
He HapaeTtbeA CTAryeTbCA 3 paxyHKy y AeHb
CNUCaAHHA CymMu onepaluii 3
He HapaeTtbeA paxyHKy.
OnepaTop nocnyru nepekasy
He HapaeTbeA KOLUTIB 3 KAPTKM Ha KapTKy Moxe
4% + 15 rpH. CTAryBaTV A0AATKOBY KOMICIHO.

He Tapudikyetbcs

He Tapudikyetbcs

0,5% min 5 max 250 rpH.

5 rpH

He TapudikyeTbea

He TapudikyeTbea

He TapudikyeTbea

He TapudikyeTbea

He Tapudikyetbcs

He TapudikyeTbea

10 rpH.

0,5% min 5 max 250 rpH.
1% min 15 max 1 500 rpH.

10 rpH.

TpaH3UTHUI BaHK MOXKe
CTAryBaTV AOAATKOBY KOMICitO 3a
4% + 15 rpH. 06pobKY MiXkHapogHoro
nepekasy KoLTiB.
4% + 15 rpH.
5 rpH
He TapuoikyeTbea

4% + 15 rpH.

4% + 15 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

He HapaeTbca

He HapaeTtbeA CnnaydyeTbea B Kacy baHKy y geHb
3BepHeHHA A0 baHky i3
BiNOBiIAHO 3aABOtO.

He HapaeTtbeA CTAryeTbCA 3 paxyHKy y AeHb
He HapaeTbea CMUCAHHA CymMK onepaluii 3
PaxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BEpHEHHA A0 baHKy i3
BiANOBIgHMM 3aNUTOM.
TpaH3UTHUI BaHK MOXKe
CTAryBaTV A0AATKOBY KOMICiO 3a
06pob6KY MixHapogHoro
nepekasy KoLTiB.

He TapuoikyeTbea



28. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BiNbHMIA nepioa,

29. [oBiaKa Nnpo HasABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PAXYHKY.

30. Konii (ay6nikaTn) AOKyMeHTiB W00 onepauiii 3a paxyHKom
(okpim onepauiit y cuctemi gucraHuiitHoro o6cayrosyBsaHHsA
BaHKy).

31. Konii (gy6nikaTn) AOoKyMeHTiB w040 onepauii, 3gilicHeHnx y

cuctemi gucraHuiiHoro o6cnyrosyBaHHA BaHKy 3a onepauismu B
TOpriBenbHO-cepBicHii mepexki (y T.4. mepexi IHTepHeT).

32. SMS-iHdpopmyBaHHA NPO onepaLii 3a paxyHKOM.
IHWi nocayru.
33. 3amiHa MIH-koay. 10 rpH.
34. BAOKYBaHHA KapTKW Yy NPOLLECIHFOBOMY LLeHTPi (e1eKTPOHHMIA He Tapudikyetbea
CTOM-CNUCOK).
35. Po3MmilL,eHHA KapTKKU B CTON-CNUCKY MiXKHApOAHOI NAaTiXKHOI 2 500 rpH.
cuctemu («nanepoBuii» CTON-CNUCOK).
36. OcKap}KeHHA yepes MiKHapoAHi NNaTiXKHi cuctemu (gani — MMC)
onepatiii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
36.1. 6e3niactaBHe OcKapKeHHA onepalii yepes MMC; 70 rpH. CnnayyeTbcA B Kacy baHKy y AeHb
3BEpHEHHA 10 baHKy ana
OTPVMMAHHA pesynbTaTty
po3cnifyBaHHA.
36.2. NOBTOPHE ONPOTECTYBaHHA (NpeapbiTpak Ta apbiTpax) onepadii, BuTpaTh baHKy Ha NpoLeAypPU OCKapPIKEHHA Yy CTATYeTbCA 3 PaxyHKY Ha ymoBax
npu AKomy baHK 3a3HaB BTparT. BiANOBIAHOCTI A0 NOBIAOMNEHHA 260 PaxyHKY [OrOBIPHOrO CNNCAHHA KOLWTIB.
MMC go baHky
37. Mepekas KowTiB 3 rPMBHEBOro PaxyHKY, AKi 6yau paHiwe He TapuoikyeTbes
3apaxoBaHi Ha FPUBHEBMIA PaXyHOK MicAA NPOAAXKY CYMU nepekasy
3 3aKOPAOHY B iHO3EMHil1 BanoTi, Ha NoralweHHA KpeauTHOT
3a6oproBaHOCTi BNaCHUKA paxyHKy B BaHKy.
38. MNocnyra «MasterCard Concierge». (8) [octynHo
39. BisHec-3anu «Lounge Key». (8) JocTynHo
40. bisHec-3anmn «MasterCard»: (8)
41.1. BHYTPILLUHA 30Ha aeponopTy «bopucninby»; [octynHo
41.2. MiXHapOoAHa Ta BHYTPIiLWIHA 30Ha aeponopTy «/1bBiB»; JoctynHo
41.3. MiXXHapoAHa 30Ha aeponopTy «Kuis»; JoctynHo
41.4. MiXHapoAHa 30Ha aeponopTy «XapkKis». [octynHo
42. MNocnyra «Fast Line» — B 30Hi npuaboTy aeponoptis «bopucninb» JoctynHo
Ta «Kuie». (8)
43, MNocnyra «Fast Check in & Luggage Drop» — B aeponopri JoctynHo
«Bbopucninb». (8)
44, MepeKas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe He TapudikyeTtbea
3apaxoBaHi Ha FPUBHEBMIA PaXyHOK MicAA NPOAAXKY CYMU nepekasy
3 3aKOPAOHY B iHO3EMHil BanoTi, Ha NoralweHHA KpeauTHOT
3a60proBaHOCTi BNaCHUKA PaxyHKy B baHKy.
BipacOTKOBI CTaBKM 3a paXyHKOM.
45. BiacoTkoBa cTaBKa, L0 HAaPaXOBYETbCA HA 3a/IULLOK BAACHUX HapaxoByeTbca y pasi 3anuLuKy
KOLUTIB HA PAaXyHKY, PiYHUX: Big 100,00 rpH.
45.1. Ha MiHIMasIbHWUIA NOCTIMHWI 3aAMLWOK (MiHIManbHa cyma Ha 12%
PaxyHKy, AKa NOCTINHO 3HAXOAUTLCA HA PaXYHKY NPOTATOM CnnavyeTbca Ha paxyHoK B
pPO3paxyHKOBOro micss); OCTaHHiln 6aHKIBCbKMUI AEHb
45.2. Ha CyMy 3a/ULLKY, AKUI NepeBuLLYE MiHIMaAbHUIA NOCTINHWUIA He HapaxoByeTbca Micaua Npu po3mipi HapaxoBaHMX
33/IMLLIOK. BiACOTKIB Big 5 rpH.
46. BiacoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLWITIB MpoTtarom 10 gHIB 3 MOMEHTY BUHUKHEHHSA -
NOHaZA BMTPATHOro NimiTy (TexHiuHuii oBepapadT), piuHmUX. 0,0001%

Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%
(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/liayBaHHA CripHMX onepauiii. Po3cniayBaHHA crnipHMX onepauiit cnnavyeTbes 3 MAB.
«He TapniKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IOYEHHA BapTOCTi NOCAYIM A0 BiACOTKOBI CTaBKM, LLIO HAPAXOBYOTbCA 33 KOPUCTYBAHHA KPEANUTHUM NiIMITOM.
(2) — monyckaeTbcs 0gHOMACHA HAABHICTL TiZIbKM OAHOTO AiH04HOro (HE3aKPUTOro) paxyHKy. JonycKaeTbCcA 0A4HOYACHA HAsABHICTb He Biiblie 4BOX 4ilo4MX KapToK (iMeHHUX abo
HeiMeHHMX) Ha iM’A BNAaCHUKaA PaxyHKY Ta He Binblue YOTUPbOX KapToK (iIMEHHWMX) Ha im’a foBipeHUX ocib.
(3) — HeimeHHa KapTKa BUMYCKAETbCA 3a3aaneriab, TOMy Ha AaTy OTPUMAHHA KapTKW BNACHUKOM PaxyHKY 3a/IMLWKOBUIA CTPOK Aii KapTKM MoXKe ByTM MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaxXyHKY.
(4) — nip, «OCHOBHOO KapPTKOIO» PO3YMIETBCA KapTKa, AKA NepPLLO0 0POPMIOETLCA Mif Yac YKNaJaHHA JOroBOPY WOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.
IHiLilOBaHHA BAAaCHUMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MICAUA Aji KapTKM abo nicna CnaMBY OCTaHHLOrO MicAuA Aii KapTKu
BBa)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BignoBiaAHOW Tapudikauieto. IHiLiloBaHHA BAAaCHUKOM paxyHKy abo BaHkom nepeodopmieHHA KapTKu B
nepiog, AKMN nepeaye OCTaHHbLOMY MICALO Aii KapTKKW, BBAXKAETbCA NEepeodOpPMIEHHAM KapTKM «3a iHiLiaTMBOK B/AAaCHMKA paxyHKy abo BaHKy» i3 BiaAnosigHOWO
Tapudikauieto.
(5) — HeaKTUBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTarom 360 KaneHAapHUX AHiB He 6yno XoAHOI NpubyTKoBOI abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHSA BiACOTKIB i CMMCaHHA KOMICiIiHMX BUHaropoA. KomiciliHa BUHaropoaa CTaryeTbCa BUKAOYHO 33 PaxXyHOK BAACHUX KOLWTIB. AKLLO0 3a/IMWOK BAACHWUX KOLITIB MeHLe
pO3Mipy KOMICiliHOi BUHAropoau, To KOMICiliHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLLIKY BAACHUX KOLITIB.
(6) — okpim 0608B’A3KOBOrO MiHIMaNIbHOTO NAATEXY MiANAraTb CNAATH WTPadU, CyMM MPOCTPOYEHOI 3abOProBaHOCTi, HapaxoBaHi BiACOTKM 3a NPOCTpoYeHy 3aboproBaHicTb,
CyMU TeXHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 3a KOPUCTYBAHHA TEXHIYHUM oBepapadTOM.
(7) — AaKwo onepauia 6e3roTiBKOBOI ONAATM 33 AOMNOMOrOK KapTKM TOBApiB Ta NOC/AYr B TOPriBe/IbHO-CEPBICHIM MepesKi (Y ToMy uncni mepexki IHTepHeT) HanawToBaHa



6aHKOM-eKBalipoMm AK onepaLlis nepekasy, To Taky onepaLito BaHK po3rnsgaTMme AK nepekas KoWTiB 3 BUKOPWUCTaHHAM BignosigHol Tapudikauii. Onepauii 6e3rotiskosoi
onnaTv TOBapiB Ta NOCAYT, 34iMCHEHI 3 MeTO NpMABaHHA GiHaHCOBMX aKkTMBIB Ta/abo diHaHcoBmx nocayr (kog, MCC 6211, 6012), ABst0TbCA onepaLisamm 3 6e3roTiBKoBoro
nepekasy KOLWTiB, TOMy OMnayyloTbcA 3rigHo 3 Tapudamu 3a besroTiBkoBui nepekas. Onnata BapTocTi nosiica 060OB'A3KOBOro CTpaxyBaHHA LMBINbHO-NPaBOBOI
BiZANOBIAANbHOCTI BNACHUKIB Ha3eMHMX TPAHCMOPTHMX 3acobiB Yepes3 cuCTeMy AMCTaHUiMHOrO ob6cnyroByBaHHA BaHKy (onuis «CTpaxyBaHHA» B po3gini «MpoayKTu»)
BBA)KAETLCA onepaLieto 6e3roTiBKOBOI OMAaTH 3a AONOMOrOH KapTKM TOBapiB Ta MOCNYr B TOPriBe/IbHO-CEPBICHIN MepesKi (y ToMy unucni mepeski IHTepHerT).

(8) — nocnyrv HapatoTbes AepskaTenam KapTok MasterCard Debit Platinum; ymoBu HagaHHA nocayry, BapTicTb NOCAYTU Ta NOPAZOK CNAATU BapTOCTi MOC/AYIM BU3HAYAETbCA
onepaTopom NOCAYru.



