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Kepyrouncs ct. 634 L{uBinpHOTO KOeKCy YKpainu, AkmioHepHe ToBapuCTBO «lnes bank» (magaui — bank)
oroomye ITyOiuHy MPOIO3UILi0 PO NMpUETHAHHS 10 JJOroBOpy KOMIUIEKCHOTO 0aHKIBCHKOI'O OOCITyrOBYBaHHS
¢isuunux oci6 (mamaii — Ily6miuna mpomo3umisi Ta JloroBip BiZmoBimHO) 3 MeTOH HaJaHHS BiIIOBIIHUX
0aHKIBCBKHX Ta IUIATDKHUX IOCIYT Y MOPSAAKY Ta Ha YMOBax, epeadadyeHux uuM JloroBopom.

Bbank 3BepraeThes 3 miero [lyomivHorO mponozuttiero A0 ¢izmgHNX 0cid Ta 6epe Ha cebe 30008’ sI3aHHSI TTepesT
TUMH, KOTpi 11 NpuiiMyTh (aKIEnTyIOTh), HaJaBaTH OAaHKIBCHKI Ta IMJATDKHI IMOCIYTH B MOPSAAKY Ta HA YMOBaXx,
nependauenux JloroBopom 3a BcraHoBineHumHu bankom Tapudamu, YMHHUMH HAa MOMEHT OTPHMAaHHS OKpeMoi
0aHKIBCHKOI IOCITYTH.

HoroBip i Tapudu onpmmogHIOIOTECS Ha caiiTi baHky 3a enexTpoHHOI0 anpecoro: www.ideabank.ua
(wapaJji— caiit bauky).
[Ipuennannst ¢izudnux ocid 1m0 gaHoro JloroBopy 3miHCHIOETHCS, NUIAXOM IiANMCAHHS 3asBU Ha BIAKPUTTS
NOTOYHOTO PaxyHKy, mpueaHanHs a0 [loroBopy (Hazami — 3asBa Ha npuenHanHsi) abo JloroBopy mpo HaaaHHS
0aHKIBCHKOTO TPOAYKTY, SIKi € HEBiJl'EMHOIO YacTHHOIO JIoTOBOPY.

s ITy6miyaa mnponosuiiss banky HaOupae 4YMHHOCTI 3 MOMEHTY i1 O(IIiHHOrO ONPHIIOJHEHHS Ha
odiniliHomycaiiTi banky B Mepexi [HTepHeT.

Tekct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (hi3MUHUX 0Ci0 3 yciMa HOTo peaKilisMu Ta
3a3HAYCHHSAM CTPOKY iX Jii HamaeTbes (i3WIHEM ocobaM MUIIXOM PO3MIIlleHHS Ha caiti baHky, a Takox y
noctynHux it Kitienta Micusx po3MitieHHs iHdopMaiii s crioKuBaviB y BigaiieHHsAX baHky.

Us [lyomiuna mpomoswuris, [IpaBuma kopucTyBaHHS MiKHapogHUMH TUIaTiKHUMU KapTkamu AT «lmes
bank» (magani — [IpaBuna xopucryBanus bIIK), Tapudu banky, Jlorosip nmpo HagaHHS GaHKIBCHKOTO MPOAYKTY,
3asBa Ha MpHEIHAHHS Ta 3asBa Ha BIIKPHUTTS/3aKpUTTs/3MiHY TOCHyT, [HpopMaLis, M0 HATAETHCA KOPUCTYBaUy
JO YKJIAQJAEHHS IOTOBOpPY MPO HaJaHHA IUIATDKHUX MOCIYr BigmoBigHO 10 3akoHy Ykpainum «IIpo mmarixhi
TTOCITYTTD) Ta IHII pa3oM CKIAmaloTh E€IWHWH TOKyMEHT — JlOTOBip KOMIIIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs ¢iznuyHux oci0 (Hagami — Jdorosip). [IpaBuna Hamanas nociyr y CucreMi AWMCTaHIIHHOTO
obciyroByBanHs «Idea Online» B AT «lnes bank» (nani — [pasuna ta CIO 10 BiamosigHo) € JJomaTtkom 110
JloroBopy KOMITIEKCHOTO 0aHKIBCHKOTO 0OCITYyTrOBYBaHHS (Pi3HIHUX OCI0

bank mae nipaBo BigMoBuTH KitieHTy B 0OCTyroByBaHHI y BHITaIKy HeHanaHHa KiieHTOM Ha BUMOTY baHKy
HEOOX1THUX JIOKYMEHTIB 4M BiZIOMOCTEH a00 YMHUCHOTO HaJlaHHS HENPABJIUBUX BIJOMOCTEH I0JI0 ceOe a TAaKOXK B
IHIIIMX BUIIAJIKAX, Tepe10adeHuX 3aKOHOITAaBCTBOM Y KpaiHu Ta J{oroBopom.

T'onosa ITpaBninHs MUXAWJIO BJIACEHKO


http://www.ideabank.ua/

JAOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

3MICT
1. MNEPEJIK BUKOPUCTAHOI B JJOTOBOPI TEPMIHO.JIOIII. 3
2. 3AT'AJIBHI MOJIOKEHHSI. 12
3. BIAKPUTTS BAHKIBCBKOI'O ITIOTOYHOI'O PAXYHKY (¥ T.U. 3 O®OPMJIEHHAM 18
IIATIDKHOI KAPTKH).
4. TOCJYI'ATIOCTIMHO AIFOYOIO JOPYYEHHS. 27
5. CHCTEMA JUCTAHIIMHOI'O OGCJIYTOBYBAHHS «IDEA ONLINE». 28
6. TMOCJIYT'A SMS-BAHKIHI. 30
7. HMOCJIYT'A «kKOHCbEPK-CEPBIC». 31
8. PO3MIIIEHHS BAHKIBCBKHUX BKJIAIIB 31
9. YMOBMU CHOXKUBYOI'O KPEJIUTYBAHHS BE3 3ABE3IIEYUEHHSA 35
10. KPEAUTHI KAPTKU ®I3NYHUX OCIb 41
11. BIAINOBIJAJIBHICTD CTOPIH. BUPIIHIIEHHSA CITIOPIB 48
12. ®OPC-MAXOP 49
13. THIII YMOBHA 49
14. CTPOK JIi JOrTOBOPY 50
15. KOH®EJEHLIMHICTD TA MOPAJOK PO3SKPUTTSI IHOOPMAILITT 50
16. TOPIBJISI BAJIIOTHUMU IIHHOCTSIMU TA NMEPEKA3 KOIIUTIB B TOTIBKOBII 51
DOPMI
17. PEKBI3BUTU BAHKY 52
Honmartok 1 IIpaBuna Haganusa nocayr y Cucremi aucranuiitnoro oocayropypanns «Idea Onliney. 53
Jonatox 2 IIpaBuiia KOPUCTYBAHHS MidKHAPOAHUMH MJIATiKHUME KapTkaMu AT «Ines banky». 76
Honmartox 3 IlnaTtizkna iHCTpyKIlis B TPUBHI Ta B iH03eMHiii Ba/10Ti 260 B 0aHKIiBCHLKMX MeTaJIax. 81

1. MEPEJIK BUKOPUCTAHOI B JIOTOBOPI TEPMIHOJIOTTi

ABaHCOBHIi TUIATiZK — 1[e 000B’SI3KOBHUM MaTixk, skuii KitieHT 3000B’s3aHUIA CIJIATUTH B JIeHH O(QOPMIICHHS
Omraty YaCTHHAMH, PO3MIp SIKOTO JOPiBHIOE po3Mipy ogHoro IllomicsaHoro mnatexy. Kiient nopydae banky y
neHb oopmitenHs OruiaTH YaCTHHAMU CITUCATH CYMY aBaHCOBOTO Iutatexy 3 Paxynky Kiienra.
ABTeHTH(}IKALIA — Mpolenypa eNeKTPOHHOI iAeHTH(diKaLii KIieHTa NIISIXOM MepeBipku baHKoM mpen'siBIeHUX
JaHUX Ha TpeaMeT IX HaNeXKHOCTI KIEHTY 3 METOK HaJaHHS JOCTYIy [0 KaHaliB JUCTAHIIHHOTO
00cITyroByBaHHS Ta OTPUMaHHS J103BoTy KitieHTa Ha TIpOBEIEHHS OTIEpPAITiid.

ABTenTndikauiini mani — ynikaneHi Jlorin (login), Ilapons (Password) Kimienra, a Takox iHImI JaHi, 10
BHUKOPHUCTOBYIOTHCS Ul IOCTyIy 1 3ailicHeHHs1 onepauiid yepe3 CHO IO abo iHmi kaHanu oOCIyroBYBaHHS B
IaTepHeT, a TaKOK KaHAIN CTUTBHHKOBOTO 3B'S3KY.

ABTOpM3aliss — mpoleaypa OTPUMaHHS J03BONy Ha MPOBEACHHS OIepalii 3 BHKOPHUCTAHHSIM ILIATIKHOTO
IHCTPYMEHTY.

Axkuent — BunHeHHS [lo3nganpHUKOM IiHf, 10 cBim4ath npo npuiHATTS [lo3muansankom [lyOnidaol mpono3umii
banky Ha yxmamanus JloroBopy, a came momaHHs [lo3mdansHUKOM 3asBH Ha TpUETHAHHS a0o0 IIiATMCAHHS
JHoroBopy npo HagaHHs 0aHKIBCBKOTO MPOIYKTY 3a (hOpMOI0, 0 BCTaHOBJICHA baHKoM.

AmnyiterHi IlnaTtexi — cyma Kpenury, nporieHTiB Ta iHIIKUX TaTexiB 3a [loroBOpoM KpeauTy, SKi IMOTalIarThCs
IOMICSTYHO PIBHUMH YaCTHHAMH TIPOTATOM BCHOTO CTPOKY i JIOTOBOPY KpemuTy.

BankiBcbka muaatizkna kapTka (BITIK) — mnaTi>kHuid iHCTpYMEHT y BUIIISII €1€KTPOHHOTO TUIATIKHOTO 3aco0y,
SIKMH peai3oBaH K eMiTOBaHa y BCTAHOBICHOMY 3aKOHOAABCTBOM MOPSIIKY IIACTHKOBA a00 1HIIOTO BUAY KapTKa
JUTS 1HIIIIFOBaHHS IUIATIXHUX onepairii 3 BITP abo 3aificHeHHs HETUIaTKHUX OITepartiii.

bankiBebkuii morounuii paxynok (BIIP) — motounuii paxyHOK, KMl BinkpuBaeTbca bamkom Kiienty s
3MIACHEHHS TUIATDKHUX Olepaliid, B TOMY YHCIHi 3 BUKOPUCTaHHIM €JIEKTPOHHOIO IUIaTiHOTOo 3aco0y (1mdpoBoi
KkapTkH), Bigkpuroro(i) KirienTty 3a JloroBopoM Ipo HamaHHs OaHKIBCHKOT IOCTYTH.

boprogi 3000B’s13aHHA, 3a00proBaHicTh — 3000B’s3aHHs KinienTa mepen bankoM IOM0 MOBEpHEHHS CyMH
Kpenuty, nmnaru 3a xopuctyBanHs Kpeaurom, orumati iHIMX OaHKIBCBKUX MOCIHYT, CIJIATH KOMICiH, mTpadHux
CaHKIil, BUTpaT Ta 30uTKiB baHKy (BK/IIOYalouu, ajie He OOMEKYIOUHCh, HEOJEpXKaHHI JOXOAH) V 3B’S3KYy 3
HEHaJIS)KHIM BUKOHaHHSIM KitieHTOM CBOiX 3000B’s13aHb mepen bankom 3a JloroBopom, a TakoK iHIITHX OILIAT 3a
J1oroBOpoM, SIKIIO TaKi MATUMYTh MICIIE.

Bropo kpexutHux icropiii (wamami — BKI) — ropumuuna ocoba, misuibHICTIO sikoi € 30ip, 30epiraHHs,
BUKOpHUCTaHHS iH(poOpMaIii, fKka CKIaga€ KpemuTHy ictopiro. lIpm oMy [MOMATKOBO Hamae MOCIHYTY 3
miaTBeppkeHHs naHux KimiednTa, ski HagaHi KiieHTOM B MOMEHT OQOpMIICHHS NPOAYKTY/mOcnyrd baHky
MOTOJKYETHCS ISl OTpUMAaHHS iieHTH(iKkaniiiHux nanux 3 bKI.



Binginenns — migpo3nin banky (B Tomy uumcm — IHGopMamiifHO-KOHCYIBTAIlIMHANA IIEHTpP), PO3MIIICHUNA 3a
MEXaMHU HOTO MICIE3HAXO/KEHHS, SKUW 31MCHIOE BiJi WOTr0 iMEHI BCHO a00 4YacTUHY HOro OaHKIBCHKOi
IisUTBHOCTI Ha MiACTaBi 3aTBEPIKEHOTO YIIOBHOBAKEHUM OpraHoM baHKy HOI0KeHHS.

Tepmian "Briaaa" Ta "BKJIATHMK" BXWBAIOTHCS Yy 3HAaYeHHI HaBeneHoMmy B 3akoHi Ykpainm "IIpo cucremy
rapaHTyBaHHs BKJIaAiB Gi3MIHUX 0ci0".

Binkpurnii 6ankinr (Open Banking)! — oOmin nanumu Mik bankom Ta CTOpOHHIMH HaJaBayaMu IUIATIKHUX
TIOCTTYT, SIKUM Mo3Boisie KimieHTy 3acobaMu CTOpOHHIX Ha/laBadiB IIIATIKHUAX MOCITYT OTPHUMYBATH BiZIOMOCTI PO
cBiif BIIP (3aymmiox KomTiB Ta icTopis omeparii 3a octanHi 30 KaJleHTApHWX HIB) Ta IHIMIIOBATH IUIATIXKHI
omepariii 3a num BITP.

ButpaTHuii giMiT — oOMeXeHHS 3a IUIATIKHUMU OlepamisMu (MakcUMallbHa cyMa pa3oBOi IJIATiKHOI omepartii,
3arajbHa CcyMa IUIATDKHHMX OIEpaIiil 3a MeHb, KaJICHTAPHHWHA MICAIh TOINO) 3 BHKOPHUCTAHHIM IUIATIKHHUX
IHCTpYMEHTIB. BuTpaTHi JIMITH BCTaHOBIIOIOThCS Ha po3cyl] banky 3 ypaxyBanusMm Bumor npaui MIIC Ta
YHHHOTO 3aKOHO/IABCTBA YKpaiHU.

Bkiaagnuii (neno3uTHHii) paxXyHOK — paxyHOK, IO BiAKpuBaeThcsi bankom KitieHTy Ha MOTOBipHIA OCHOBI, IS
30epiraHHs TPOILIOBHMX KOIITIB, 1110 nepeaaroThest Kimentom baHky Ha BCTaHOBICHMI CTPOK ab0 0e3 3a3HauYCHHS
TaKOTO CTPOKY IiJl BU3HAYCHUN MPOLEHT (0XiM) 1 miAsIraloTh HOBEPHEHHIO BiANOBIAHO 1O YMOB JloroBopy.
lonocoBe minTBepIKEeHHA — 3IIHCHIOEThCS KaHAIaMH Tele(OHHOTO 3B’sI3Ky. BHKOpHCTOBYeThCS TpH
TUCTaHIIHHOMY 00cimyroByBaHHI KiieHTa 3 MeTor0 31iliCHEHHS Tiepei0adeHnx YMOBaMH OaHKIBCHKOTO MPOAYKTY
omepaniii abo HagaHHs oMy BaHKOM MepeniyeHnX B yMOBax OaHKiBCHKOTO MPOAYKTY iH(QOPMAIIHUX MMOCIYT.
Inentudikamis KiienTa a1 MOKIMBOCTI HAJIAHHS HAUM T'OJIOCOBOTO IMiITBEPKCHHS 3/IIMCHIOETHCS 32 IOTIOMOTOFO
3aco0iB imeHTHdiIKaIii, Mo nepeadadeHi BHyTpimHiME HOpMaTHBHUME qokyMeHTamu banky. [Tpu nmeomy KitienT
MOTOJIKYETHCS 3 TUM, 11100 TSl TiABUIICHHS 0€3MeYHOCTI TaKOro Croco0y BoJCBHUSBICHHS KilieHTa Ta YHUKHEHHSI
Maii0yTHROMY CIipHUX NUTaHb, baHk 37ilicHIOBaB ayaio 3anuc A3BiHKa. Bukopucranus KiientoM Takoro crnocody
HaJaHHs PO3NOPsIKEeHb baHKy He BHKIIIO4Yae MoknnBe 00pobneHHsa bankom nokymentiB KitieHta Ha manepoBux
HOCIfIX.

JedeToBHii 000poT (1edeToBe canba0) — cyMa BUKOHaHMX baHkom Oe3roTiBkoBHX po3paxyHKiB Kiienra 3a
TOBapHW Ta TOCIYTH Ta/abo cymMa HagaHHA KIi€HTy TOTiBKOBMX KOWITIB MOHAJ po3mip KpeawroBoro 3amuiiky
rpomosux komrTiB Kiienta Ha BIIP Kiienra. JleGeToBuit 3amumiok mokasye po3Mip 3a60proBaHoCTi 32 OCHOBHOIO
cymoro OBepapadTy (KpenuTy).

[leGeTOBO-KpeaAUTHA cXeMa — MOXIUBICTH 3ailicHeHHs1 KiieHToM miaTixHOI omeparii 3a paXyHOK 3alMIIKY
BracHuX komTiB Kiienra Ha #oro BIIP, a y pa3i HeqocTaTHOCTI BIacHUX KOIITIB 32 paXyHOK HagaHOro baHkom
KpEIuTy.

JleHHAa NPOLEHTHA CTABKAa - 3arajbHi BHTPAaTH 32 CIIOXXMBYMM KPEOUTOM 3a KOXHHUH JE€Hb KOPUCTYBaHHS
KPEIUTOM, BUPaKEHI y HPOLEHTAX Bij 3arajJbHOr0 po3Mipy BHIAHOTO KPEAMTY, PO3PAXOBYETHCS 3a (OPMYJIIO0:
HAIIC = (3BCK/3PK) / t x 100 %, me: JAIIC - memna mpoueHntHa ctaBka, 3BCK - 3arampHi BUTpath 3a
cnoxxuBunMKpeantoM; 3PK - 3aranbHuil po3mip Kpeaury; t - CTpOK KpeAUTYBaHHS y THSIX.

Jepxarenn BIIK — ¢di3nuna ocoba, sika Ha 3aKOHHUX IiJICTaBaX BUKOPUCTOBYE OaHKIBCHKY IJIATIKHY KapTKY IS
IHIMIFOBaHHS TUTATDKHAX omeparliit 3 BukopuctanasM BIIP 3 BIIP abo 3milicHIOE iHIII omepartii i3 3aCTOCyBaHHSIM
BIIK.

Jucranimiiine odcayropyBaHHs — B3aeMoJIist Mixk Kiientom Ta bankom 6e3 ocobucroro BinBinyBanHs KiieHToM
ycraHoB banky. JlucraHijiiiHe oOCITyroByBaHHS TpH3HAYeHE /U1 YKIQJaHHS JOTOBOPIB Ha oOQopMIICHHS
npoaykTiB banky, HaJaHHs OaHKIBCHKHMX MOCIYT Ta oOMiH iH(opMmariero Mix Kitienrom ta bankom. [ucranmiline
00CITyTOByBaHHSI 3/IHCHIOETHCS HAacTymHUMH 3acobamu: KonrakT-ueHTp; odiumiinmii caidt banky;, CHO IO;
€JIEKTPOHHA TIOIITa; MOOITEHI Ta IHTEPHET-3aCTOCYHKH; MECEH/DKEPH (30KpeMa, ajie He BUKIIOUHO, Sender, Viber,
Telegram, Whatsapp, Facebook Messenger), [ToBimomieHHsI Ha MOOUTBHHI IPUCTPIM.

Horosip 1O — nucbMoBa TOMOBJIEHICTh PO BUKOPHUCTAHHS eJIEKTPpOHHOTO Mianucy KiieHnTa Ta akient myOaiqHol
odepru AT «Ines bank» mpo BUKOpUCTaHHS aHaIora BIaCHOPYYHOTO MiAMUCY Ta BIATUCKY evyaTtku banky.

! TTicns TexHIYHOT peaizaril

JoroBip mpo HagaHHsi O0aHKiBCHLKOI0 MPOAYKTY — LWBUIBHO-NIPABOBHH JOKYMEHT, SKHUH YKIAIaeTbcsi B
paMkaxuporo /loroBopy Ta € fioro HeBi’€MHOIO YaCTHHOIO, NIISIXOM MiANMCAHHA (Y T.4. IUIIXOM AUCTAHLIIHOTO
nigmucanHsi) bankom 1 KiieHTom Ta BH3Hadae B3aeMHI IOPHAMYHI TpaBa 1 3000B'A3aHHA Ta EKOHOMIYHY
BignoBiganbHicTh banky Ta Kiienta 3 mpuBomy otpumanHs KiieHToM okpemoi OaHKiBCbKOI mociyru abo
0aHKIBCHKOTO TIPOAYKTY. JloroBip mpo HajmaHHS OaHKIBCHKOTO IPOIYKTY MOXKE BKJIIOUATH B ceOe HACTYIHI
JOKYMEHTH:

a) J/loroBip 0aHKiBCHKOro BKJIAAy — IUBLILHO-TIPAaBOBUH JOKYMEHT, SIKMH BU3HAYAE B3a€MHI IOPUIMYHI MpaBa,
3000B's13aHHA Ta BignoBiganbHicTh banky Ta Kiienrta 3 mpuBomy mpuiHATTS BaHKOM TpOIIOBHX KOIITIB
(Bxyaay) KimienTa Ha BU3HAYEHHH CTPOK 3a IuIaty (y ToMy 9ucii, ykiaaaenni 3acodamu CI1O 10);

0) loroBip kpeauty Ta crpaxyBanHs / Jlorosip kpeauty / I'enepanbnmii kpeauTHuii gorosip / Kpeaurnmii
gorosip (Hagaui — JloroBip KpeauTy) — IMBUTLHO-IPABOBUI TOKYMEHT, SIKMI BU3HAYa€ B3a€MHI IOPHINYHI
mpaBa, 3000B's3aHHS Ta BignoBinanpHiCTh banky Ta KiieHTa 3 mpuBOay MpOBEICHHS KPEIUTHOI omepartii
a6o Bumaui Kpenury;



B) Yroma mpo Biakputts KpemutHoi miHii, oOciryroByBanHs KpemuTHOi kapTkm Ta crpaxyBaHHA (Y pasi
HasBHOCTI CTPaxyBaHHs).

JoroBipue cnmcanHs — mnepeka3 komriB 3 bIIP Kitienra, skuii 3MiHCHIOETBCS 3a37alieTilb BCTAHOBJICHHUMH
peKkBi3uTaMHU Ta rpadikoM Ha peryJsapHii OCHOBI, a00 3a HacTaHHS Hamepex 0OYMOBJICHHX OOCTaBHMH Ha ITiICTaBi
nepe0aueHoro JI0roBOpOM Mpo Ha/laHHs 0AHKIBCHKOI MOCTYTH Ta MM JIOTOBOPOM MOCTIHHO JiF0YOT0 TOPYUYCHHS
Kiienta (IT11). [Tpu noroBipHOMy cIIMCaHHI KOLITH NEpepaxoBYIOTHCS HA BKa3aHi y 1OroBopi paxyHkH B baHky, B
IHmMX 60aHkax abo Ha paxXyHKH TPETiX ociO.
Hoctynumii 3amumok (JoctynHuii 3anumoxk komTiB Ha BIIP) — cyma komriB, sfka JOCTymHA IS
3nificHeHHst BuAaTkoBUX IlmatikHux onepauii 3 BIIP. JlocTymHuWil 3aiuInoOK CKIagaeThCsl 3 BIACHUX KOILTIB
Kirienra na BIIP Ta HeBuKopucTanux komTiB KpeautHoi miHiil (sxmo KpeauTHa miHis BcranoBieHa 10 BITP).
Enextponna gucranuiiina inenrudikamis (naai — EI) — mporiec BUKOpPHCTaHHS TaHUX KOPUCTYyBada, OTPHUMaHUX
B enekTpoHHil (opmi 3acobamm Cucremu BankID HBY, 3 Meroro BcraHoBieHHs Ta/abo Bepudikaiii ocobu
KOpHCTyBaua Jiisl HaJlaHHS oMY TTOCIYT.
EnexTponnuii ramanensb - cucteMa MOOLTHHHX TIATEXIB, po3poOieHa ogHiero 3 kommaHiit (Google, Apple abo
1HII), sIKa JTO3BOJISIE 3JIHCHIOBATH TOKYINKH 32 JONOMOIOI0 MOOUIBHUX MPHUCTPOIB (cMapT(dOHH, TUIAHIIETH,
roguHankK). OmiaTa Bi0OyBa€eThCs Yepe3 BIAMOBIHMIA J0JaTOK 3 BUKOpHCTaHHSAM TexHojoril NFC.
Enexrponnnii mignuc (naganai — EIl) — nani B enexTpoHHIN Qopmi, sKi ITOMAIOTHCA A0 IHIIUX EIEKTPOHHHUX
naHux abo JIOTIYHO 3 HUMM TIOB's3aHI Ta MIPU3HAYECH] IS iAeHTH(IKAII] MamucyBadya MUX JaHUX. Bukopucranss
EIl mepenbavaeTbcs ymoBamMH OaHKIBCBKOTO TPOAYKTY Ta UM JloroBopoM, 3 SIKMMH moroguBcst KitieHT,
yknanatoun konkpetHuii Jlorosip J1O. CTopoHH N0ITyCKarOTh BAKOPUCTAHHS TakuX pisHOBUAIB EIl:

a) One Time Password (mausi — OTP) — Habip miTepHUx Ta/a60 MHPPOBHUX CHMBOIIIB, IO TeHEPY€EThCs bankom
taHancunaeTbest Kiienty Ge3nocepeiHbo mepes MiATBepKEHHSIM BoJeBHsBIeHHs KitieHTa 3a J10IOMOroro
sms-nioBijomyicHHss Ha @inancoBuit Homep Kurienta. Bci BoneBusBienHs Kirienra, 3milicHeHi B
eNeKTpOHHOMY Burisdi i migrBepmkeHi OTP, BBakaloThCS TakwMH, IO BYMHEHI 13 JOAEpIKaHHAM
MUCHMOBOI (hOpMH, 1 HE MOXYTh OyTH OCKap)KeHI depe3 ix emnekTpony ¢opmy. byap-skmii HoBuit OTP,
noBeneHuil KitieHTy 3a JONOMOTOI0 SMS-TIOBIZOMIICHHS Ha noBigomienudt Kiientom banky dinancoBwmii
HOMep, BH3HaeThcsl bankom sk OTP BUKIIOUHO MPOTSATOM CTPOKY, 3a3HAYEHOTO Oe3locepesHbO B SMS-
MTOBiOMIICHHI, kUM Oyio moctaBiaeHo OTP. [lo 3akiHUeHHIO CTPOKY, 3a3HAYCHOTO B SMS-TIOBIAOMIICHHI,
JIOCTaBJCHU UM sms- moBigoMiaeHHsM OTP BBakaeThCs HENIWCHUM 1 HE TNpuiiMaeThcs baHkoM sk
niaTBeprKeHHs HaMipiB KirienTa.

0) «Jorin» Ta «llapoasr aas Bxoay» (Hamaji — IlapoJs): BukopucToByroThcs ogHOYacHO. JloriHoMm €
yHikaneHul ineHTHdikaTop KopucryBaua B CHO 10, sikum € mMoOinpHUI HOMep Tenedony. JloriH Moxe
Oyt 3MiHeHuil KiieHTOM BUKITIOWHO NUISXOM IMOJAaHHS 10 baHKy BiAMOBiAHOT MUChMOBOI 3asiBH. [lapoin
CHO 10 namaetscs Kiienrom banky micns npoBenenHst nporenypu peectpanii B C/1O IO BiamoBigHo 10
[Ipasusn. Inimiatropom 3minu Ilapomio moxke Buctymat sk Kiienrt, tak i bank 3 mipkyBaHb Oe3mnexu, y
BUMAJKaX, NepeadaueHux BHYTPIIIHIMH HOPMATUBHUMH AokymeHTamu banky. Ilpm 3wmini [lapomo Bci
ronepeHi Bepcii [1apoio BU3HAIOTECS HEMIHCHUMMU.

B) «4eK-00KC» — BiMITKa B CITEIiaIbHO MepeadadeHoMy Mol Ha [HTepHET-CTOPiHIN, SKa MPOCTaBIAETHCS 3a
JIOTIOMOTOI0  YIPaBJISIOUMX €JIEMEHTIB BeO-pecypciB  abo iHmMMX iHTepdelciB A KOpHUCTyBadiB
MPOrpaMHOTO  3a0€3MEYCHHS, BKJIIOYAIOUM IMPOTPAMHO-TEXHIUHI KOMIUIEKCH CaMOOOCITyTOBYBaHHS.
BcranoBnenHs yek-00oKcymiaTBepKye 6e3yMoBHY 3rony KiieHTa 3 iHbopmariiero, siky HOMy IPOTIOHY€ETHCS
Y3rOJUTH TAKUM YHHOM.

r) miITBEpPM:KEHHS NpPOBedeHHsl omepauii — naHi/iHpopMaliss mMpo BOJEBHUSBICHHA HA MiATBEPIKEHHS
iHIIIHOBaHMUX Mil, B TOMY YHCJi TpaHCAKIIHOI omneparii Ta mignucanHs atixaoi iHeTpykii B CJO 10.
Moske 3miiicHOBaTHCs 3 3actocyBaHHAM OTP mapoms ta 3DS ayTenTudikaris.

n) 3DS ayrenTudikanmis — MeTOa MOCHICHOI ayTeHTH(IKaIli AepKaTeas KapTKHU i Yac MiATBEePIKSHHSI
TUIATDKHOI omeparii, KOJIM TWiATBEPIKEHHs Olepamnii 3IiHCHIOETHCSA NUIAXOM 3IIMCHEHHS aBTOpHU3allii
nepkarens kaptku B CJIO 10, o6panum kiieHTOM crtoco6om Bxoxy (ko moctyiry/ Face ID/Touch ID).

EnexTpoHHe miaTBepa:KeHHs ejeKTPOHHOI ineHTudikamii (manai — EIII) — cknagoBa yacTWHA €IEKTPOHHOI
izenTudikamii, Ky Gopmye abOHEHT-ineHTH(IKATOp Y BUTIISAL €JIEKTPOHHOrO HabOpy JaHuX, IO MICTUTH JaHi
KOpHCTyBada Ta iHII, BU3HAYEHI crenudikaiicro B3aeMomii, mapaMeTpH, Ta mepenae n10 abOHEHTa — HajJaBada
rmocityT / aboHEeHTa — HaJaBada MOCIYT 13 CHEI[laTbHIM CTaTyCOM.

Enextponnnii IIIH-kox — [TIH-koxn, Hananwii Kiienty y [ToBimomiieHHI Ha MOOITBbHUIA IPUCTPIi.

Enextponnnii mudposuii minnmuc (ELII) — Bug enexkTpoHHOrO MiANMHCY, OTPUMAHOTO 3a pPe3yJIbTaTOM
KpUTITOTpadigHOTO MIEPETBOPEHHS HAOOPY ENEKTPOHHUX MAaHUX, SKHA JOJAETHCS 0 IILOro Habopy abo JorivHO 3
HUM TIOEHYETHCS 1 IA€ 3MOTY MIITBEPAUTH HOTO LITICHICTD Ta iAeHTH(dikyBaTu nianucysada. EIII1 HaknagaeTscs
3a JOMOMOTOI0 0COOMCTOrO KITF0Ya Ta MEePEBIPAETHCS 3a JIOTIOMOTOK BITKPUTOTO Kitoya. CTOPOHH KOPUCTYIOTHCS
ELII npu yxmameHHI NpaBOYMHIB 3 BpaxyBaHHSAM BHMOT 3aKOHOIABCTBA MPO EJNEKTPOHHHUM JTOKyMEHTOOOIT.
Kiient otpumye ELIT Bixg banky, sixmo e nepeabadeHo yMOBaMH OaHKIBCHKOTO MPOAYKTY, 3 SSKUMH MOTOJMBCS
KiienT, yxnanaroun KoHKpeTHUH J[oroBip mpo HajaHHs OaHKIBCHKOTO MPOIYKTY.

€nunnii mopran aep:xkaBHux mocayr «lis» (mani — [dis) — inpopmaniiiHO-TeIeKOMyHIKaIliiiHa cUCTeMa, sKa
OprafizamiifHo Ta ()YHKI[IOHAJIBHO CKIAJAETHCA 3 PEECTPY AJAMIHICTPATHBHUX IOCIYT, €EKTPOHHOTO KaOiHETY,
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MobinpHOTO momatka Ilopramy is, iHMEX MIACHCTEM Ta IMPOTPAMHHUX MOMIYIIB 1 Hamae MOXIHBICTE KitieHTy
OTPUMATH AOCTYI JO EJIEKTPOHHUX BEPCiil CBOIX MACIOPTHUX TOKYMEHTIB.

InenTudikanin Kiienra - 3axonu, mo BXHUBalOThCS baHKOM 711 BCTAaHOBJICHHS OCOOM IUIIXOM OTPUMAHHS ii
IMeHTUIKAMITHIX JaHWX.

InenTndicoBanuii kiaient (Kiient) — disuuna ocoba, Kiient Banky, momao sikoro bank mpoBiB ifeHTH(]IKAIIIO
3riIHO HOPMATHBHUX JOKYMEHTIB, SIKUH MIanye oGopMuTH npoAayKT banky abo 3ailicHioe oopmiieHHs TPOAYKTY
Banky.

InpuBinyanbHa o00JikoBa iHopmanisa — inauBixyanizoBanuii HaOip iHGOpMaii, o HagaeTsesi bankom KimienTy
a00 1Oro ynoBHOBa)XEHOMY TIPEICTABHUKY JUISl 1IIJIeH aBTeHTH(IKAaIii.

ImimiaTop — oco0a, sika Ha 3aKOHHHMX IiJICTAaBaX IHIIIIOE TUIATOKHY OINEpamilo IUIXoM (opMyBaHHS Ta/abo
MTOTaHHS BiIOBIAHOI IJIATIKHOT IHCTPYKITIi, YKITIOUAIOUN 3aCTOCYBaHHS IDIATIKHOTO 1HCTpYMeHTy. Jlo iHimiaTopiB
HaJIe)KaTh: IUIATHUK, OTPUMYBay, CTATyBay, O0TsKyBay;

KaienT — ocoba, mo xopuctyerscst nociayramu banky. KimieHT MoXe BUCTyHaTu y podi: IUIATHHKA YW iHiLIaTOpa
TJIATKHOI OTTepartii.

Kox MCC (Merchant Category Code) — yoTupu3zHauHuil HOMEp, KUK pU3HAYSHHUN IS KitacuQikaiii ToproBoi
TOYKH, TUIYy TOBapiB ab0 MOCIYT, ISl SIKUX 3IHCHIOETHCSI O€3rOTIBKOBA OMJIaTa TOBAPIB Ta MOCHIYT 3a JOMOMOTOI0
BIIK. Kog MCC Bu3Ha4aeTbcst 0aHKOM, KM 0OCIIyTOBY€E TOPTIiBEIBHY TOUYKY, BiTmoBigHO 10 mpasmi MIIC.
Konexkropcbka kommanisi [ ropuamgHa ocoba (y Tomy umciai HeOaHKiBChKa (DiHAHCOBAa YCTaHOBA, SKa
BIIMIOBIIHO JI0 3aKOHY Ma€ MpaBO HaJaBaTH KOIITH Yy MO3UKY, B TOMY YHCJi Ha yMOBax (DiHAaHCOBOTO KpEAUTY,
Ta/a00 mociyru 3(aKTOpUHTY), BKIOUYEHA 0 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, sika B iHTEpecax KpeAUTOaBIs
(mepBicHOTO KpemmTopa) Ta/abo HOBOTO KpeauTopa (y pasi 3aMiHH TEPBICHOTO KpEemWTOpa) BiAMOBIAHO 0
JOTOBOPY 3 TaKUM KpeauTonaBleM Ta/abo HOBHM KpPEIUTOPOM Ma€ TpaBO 3[iMCHIOBATH BpETYIIOBAHHS
IPOCTPOYEHOI 3200pPrOBaHOCTI.

Konxmionentni aii — nxii Kiienta, mo BHUSABISAIOTH HOTO BOJIO BCTAHOBHTH TPABOBIIHOCHHU CBOEIO
MOBEIHKOIO, MIOAO0 $AKOi MO)KHAa 3pOOWTHM TEBHWH BHCHOBOK TIPO KOHKPETHHH Hamip. Y mnependadeHunx
[paBunamu Ta/abo IlpaBunamu kopuctyBanus BIIK Ta/abo ymoBamMu OaHKIBCHKMX NPOAYKTIB BUMAgKaX, 1€
cnioci6 BusiBineHHs1 Kimientom 3roam mpuitHstu 3MmiHu g0 [lpaBun Tta/a6o [lpaBunamu kopuctyBanHs bBIIK
Ta/ab0 yMOB O0aHKIBCBKHX NPOAYKTiB, Ta/abo Tapmudip, mo 3ampormoHoBaHi baHKOM, NMIISIXOM KOPHUCTYBAHHS
nociyramu/mpogaykramMu banKky Ha HOBUX yMoOBax (3[iMiCHEHHs omepallii, 3aMOBJICHHSI MOciyrH, BBeneHHs PIN-
KOJIy TOIIIO).

KopucryBau - ¢iznuna ocoba abo ropuamdHa 0coda, ska OTPUMY€E YU Ma€ HaMip OTPUMATH TUIATIKHY ITOCIYTY SIK
TUTATHUK 200 OTpUMYyBad (ab0 00H/Ba OTHOYACHO), a B Pa3i HaJaHHs MOCITYT OAHKOM - KITIEHT OaHKY.

Kpenur — rpomosi komtu y Bu3HaueHoMy CTOpoHaMu po3Mipi, siki HafgaHi bankom [To3uyansHuKy y BU3HAUEHUH
Croponamu crioci6 Ta siki [lo3nuanbHuk 3000B’s13aHM TOBEpHYTH y Bu3HadeHI CTOpOHAMHU CTPOKH (TEPMiHH),
BCTaHOBIICHI JIorOBOpOM KpeuTy, yMOBaMH SIKOTO repedoadeHo HajganHs Kpeanuty, cinaTuBIm 3a KOPUCTYBaHHS
TaKMMH TPOIIOBUMH KOLITaMH MPOLEHTH, CYMH KOMICii{HOT BUHArOopoJu Ta iHII IJIaTeXi B pO3Mipi Ta Ha yMOBax,
mo BusHaueHi CtopoHamu y JloroBopi KpeauTy, IO YKIaAae€ThCs B paMKax AaHoro JloroBopy Ta 3 ypaxyBaHHSAM
yMoB JlomatkiB 0 qaHoro JloroBopy, 1o CKJIAMal0Th HOTo HEBil €MHY YacTHHY.

KpenutHa JiHisi — KOPOTKOCTPOKOBHI KpEAWT y BHIUIAAI BiJHOBIIOBANBHOI KpeauTHoi iinii go BIIP, mo
Hanaetbes: bankom Kimienty, 3rinHo 3 qoroBopoM (yrojoro) mpo HaJaHHS BiAMOBIIHOTO OaHKIBCHKOTO MPOAYKTY,
Ha YMOBaX MOBEPHEHHS, CTPOKOBOCTI, TUTATHOCTI JUIA 3MiHCHEHHS CBOE€YACHOTO (hiHAHCYBaHHS IMOTOYHHUX Ta/abo
HenepenbadyBanux BuTpar KiieHTa mMOHaj 3aqWIIOK KOMITIB Ha OaHKIBCBKOMY IIOTOYHOMY paxyHKY 3
YTBOPEHHSIM /1€0€TOBOTO Calibl0 32 OaHKIBCHKMM ITOTOYHHM paxyHKoMm. Posmip Kpemutnoi niHii moxe Oytn
3MiHeHni 3a iHimiaTuBol Kitienta abo baHky mpotsrom nii goroBopy (yroaud) mpo HaJaHHS BiAIMOBIIHOTO
0aHKIBCHKOTO TPOAYKTY, ajie TIPH BOMY HE MOXKE IMepeBUITyBaTH JIiMITy KpemWTHOI JIiHii, 3TiTHO 3 YMOBaMHU
BiIIIOBiTHOTO OaHKIBCHKOTO MPOAYKTY Ta JOTOBOPOM (YToJI010) Mpo HaJlaHHA 0aHKIBCHKOTO MpoaykTy. KpenutHa
niHig cknagaerses 3 Kpenutnoro nimity ta Jlimity Posctpouxm.

Kpenutnuii giMiT — 11¢ MakCUMaJlbHa CyMa KOINTiB, KO0 KITi€EHT MOXKE€ CKOPHCTATHUCS Ul TPOBEICHHS
orepalliii 3 BUKOPHCTAHHSM IUIATDXKHOT KapTKU: PO3paxyHKH B TOPTOBEJIBHO-CEPBICHIN Mepexi, po3paxyHKH B
MEpexXi IHTEepHET, 3HATTS FOTiBKH, IIepeKa3 KOIITIB Ha 1HII paXyHKH Ta KapTKU 32 PaXyHOK KPEJUTHUX KOILTIB, B
pamkax KpenutHoi niHii. Kpenutauii miMiT BCTaHOBITIOETRCS K dacThHA KpeauTHoT miHil, BITKPUTOI BiAMOBIIHO
1o Yroau mipo BigkputTsa KpenutHoi minii, o0ciayroByBanHas Kpenurnoi kapTku.

Kpenurnuii npoaykr (nagani — Kpenur) — pa3oBuil Kpeout BiAMOBiAHO 10 00paHOi MporpamMu KpeauTyBaHHS,
KpEeAWTHA JIiHiA BIAMOBIAHO 10 00paHOI MporpaMu KpeauTyBaHHs. Pa3oBuii KpequT Ta KpeAUTHA JIiHisS BiIMOBIIHO
JI00OpaHoi MporpaMul KpeIUTyBaHHS Mae CBOi OCOOJIMBI YMOBHM HajgaHHS Ta morameHHs Kpemuty, cxemu Bumadi
KpPEIUTy, TUIATHOCTI 32 KPEAWTOM, MaKCHMMaJbHOI Ta MiHIMaJbHOI CyMH MO KpenuTy Ta TepMiHy Kpeawuty, siki
Bu3HaueHi B [lyOxmiuHiil yroxi 3a oOpaHuM KpeOIWUTHUM mponykroM. IlyOmiuna yroma 3a oOpaHMM KpeIUTHUM
MPOAYKTOM omyOmikoBaHa Ha caiiti banky. 3000B’s3aHHS baHKy 3a KpeOUTHHMH TpPOAYKTAMH Y BUTIAIL
KPEAUTHOT JIHIT € BiIKJIUNYHAMHU.

KpenutHuii nmocepennux — ¢iznuna ocoba, QizuuHa ocoda - miampuemenps abo ropuaAnYHA 0coba, siKka He
BUCTYTIa€ KPEAWTOMABIIEM i HAJlA€ TIOCEPEIHUIIbKI MOCIYyTH y cdepi CHOXKHBUOTO KPEAUTYBAHHS Bif iMeHi, B
iHTepecax Ta 3a IopydeHHsIM banky abo Bix cBoro iMeHi B iHTepecax baHky.



KpenutHi kamikyau (Hagajgi - KaHiKyJWM) — OIWH 3 BapiaHTIB HAQJAHHSI PECTPYKTypH3aImil KpeauTHOL
3a00pProBaHOCTI 3 METO BIJICTPOYKH 1i MOTANICHHS MO3UYAIbHUKOM, KWW ONMUHMBCS B CKIIAIHIN (iHAHCOBIH
CUTYaIlii.

KpenuToBuii 3aJMII0K — ITACHBHUM 3aJIUIIOK rpomoBux komrtiB Ha [TP KiienTa.

JlimiT Po3cTpouku Ta/a60 OnJjiaTu YacTMHAMHM — MakCHMallbHA CyMa KOIITIB, siIKa MOKe OyTH BUKOpHCTaHA B
pamkax «Po3sctpouka» Ta/abo «Ormuiata yactuHaMuy. JliMiT Pozctpoukn Ta/abo Omnatu 4acTHHAMH € YaCTHHOIO
Kpemutnoi minii. Jlimit Posctpoukm Ta/abo Omnatm 4acTWHaAMH y ACHb YKIAJAaHHA YTOIW TPO BIAKPHUTTS
Kpenutaoi ninii, o6cayroByBanas KpennTHoi kapTku Moxke OyTy piBHUM abo O1mpIMM HyNA B Mexkax KpenuTHoi
ninii. JlimiT Po3ctpoukn ta/abo Orutati yacTuHamu Moke OyTH 3MiHeHHH bankom abo Moxe OyTH 3MiHEHHH
Kirientom 3acobamu CuctemMu aucTaHIiiHOT0 00cmyroByBanus «Idea Online» B Mexax KpemuTHoi miHii.
MeceHakep — TeIEKOMYHIKaIliiHa CIy»0a i1 00MiHY TEKCTOBUMH IMOBITOMIICHHSIMH MK KOMITIOTEpaMH abo
IHIIUMH IPUCTPOSIMU KOPUCTYBaUiB Yepe3 Mepexy [HTepHer.

Merton po3nizHaBanHs peajbHOCTi ocodu (mani - Merog PPO) - meron dotodikcanii ocobn B pexumi
pearbHOTO Yacy i3 BUKOPUCTAHHSM aJTOPUTMIB, IO AAFOTh 3MOTY BiIPI3HUTH peabHY JIFOIUHY BiJl PEPOTYKIIil y
Oyab-sSIKOMY BHUIJISLAI ii 30BHIITHOCTI (HAIIPUKIIA, HU(PPOBa PEIPOAYKILis,, TPUM, MacKa).

Merton oniatu «Miii 6aHk» — TexHoJoris miatixHoi ycranoBH iPay (TOB «TOBAPUCTBO 3 OEMEXXEHOIO
BIATITOBIJAJIBHICTIO «YHIBEPCAJIBHI TJIATDKHI PIIIEHHS», https://qr.ipay.ua/) mis omaTé BapTOCTi
TOBapiB Ta MOCIYT 3a JOMOMOT00 6e3roTiBKoBOTrO nepekasy komrtis 3 BIIP Ha paxynok npomaBus: BiacHuk BITP
3ailicHioe ckanyBaHHsA QR-kony, HamaHOTro MpojaBIeM ToBapy abo MOCIHYTH, Ta MiATBEPAXKYE TUIATDK 3aco0aMu
Mob6ineHoro noparky O.Bank, micns miaTBepiukeHHs miatexxy baHk 3xificHIoe nmepepaxyBanHs kowTiB 3 BIIP Ha
paxyHOK IUTaTDKHOI ycTaHOBH iPay, ska mami 37ificHIOE TiepepaxyBaHHS KOINTIB HAa PaxyHOK HAaJIEKHOTO
orpuMyBava. [lopsimok poboTH Ta KopucTyBanHs Metony oruath «Mili OaHK» BH3HAYAIOTHCS ILIATIKHOIO
ycranoBorw iPay (TOB «TOBAPUCTBO 3 OBMEXEHOI BIAIIOBIJAJIBHICTIO «YHIBEPCAJIbHI
IIJIATDKHI PILITEHHS»).

Mob6inbHuii momatoxk O.Bank (manxi — O.Bank) — nporpamue 3a0e3nedeHHs, Npu3HadeHe il poOOTH Ha
cMapTQoHax, IUIAHIIETaX Ta iHIIMX MOOUTBHUX EJEKTPOHHHMX IMPUCTPOSX, 3a JomomMoror sikoro Kopuctysau
iHiIit0e, a baHk BUKOHYe OaHKIBCBHKI orepaiii, Bu3Ha4eHi numu [IpaBunamu. bank Moxe caMOCTiHO 3MIHIOBAaTH
MepeNnik OaHKIBCHKUX OIllepalliii, BUKOHAHHSA SKHUX JOCTYITHEe depe3 MoOurbHmMi momatok. KopuctyBadu Mmae
MOXJIMBICTh 3aBaHTakuTH O.Bank uepe3 Bigmomimni cepsicu (Google Play, App Store, AppGallery), sxi
HiATpUMYE omepaliiiHa cucteMa MOOUIBHOTO IPUCTPOIO.

Mob6inbuuii nuatickauii gogatox (IlnaTikHuil 3acToCyHOK) — TporpamHe 3a0e3lE€YeHHS, IO Ja€ 3MOTY
KnienryininiroBatu miatikny omnepaiito 3 BIIP (y ToMy 4ncii 3a J0MOMOTOIO IJIaTIXHAX 1HCTPYMEHTIB) Ta / abo
3aificHIOBaTH iHIII omepauii, nepenbaueHi JloroBopom. MoOIMbHMN NNATIXHUKA TOJATOK BCTaHOBIIOETHCS
KrnienToM Ha nDOpPTaTMBHMNA NPHUCTPIH OCOOMCTOrO KOPUCTYBaHHSA, OOJIAAHAHWKA BJIACHOIO OIEpaliiiHOO
CHCTEMOIO 30KpeMa, MOOIThHUHN TenedoH, cMapThoH, IUIAHIIET, CMapT-TOAUHHUK Tomo (maii — IlopraTuBHUN
NpUCTpiil), a00 po3MilIeHni y TaM'siTi MOOIILHOTO IMJIATIXKHOTO 1IHCTPYMEHTa, 3a J0MOMOrolo sikoro KiieHT mae
TEXHIYHY MOXKJIUBICTh 3/IMCHIOBATH OIJIaTy BapTOCTI TOBApiB i MOCIYr Ta iHINI omeparii 3 BHUKOPUCTAHHSIM
texuosorii NFC. MoBua3Ha 3roga — croci® BusiBiieHHsT KimieHTOM 3romu npwifHsITH 3MiHN 10 IlpaBmn Ta/abo
[MpaBunamu xopuctyBanHs BIIK Ta/abo ymMoB 0OaHKiBCHKHX MPOAYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi
Bankom, B nependauenux IlpaBunamu ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamMu OaHKIBCHKOTO
MPOAYKTY, B3B’SI3KYy 3 BIJCYTHICTIO IIMCbMOBO BHPa)K€HMX 3amepedeHb KiieHTa 10 crnimBy nependaueHoro Ass
uporo crpoky. MIIC — mMixkHapOIHA MJIATIKHA CHCTEMA.

Hapasau naarixkanx mocayr — AT «Ines bank» (Hamadi - BaHk).

Heraiino - HalikopOTIIWiI MOXIJIMBUAN CTPOK, aje HEe Mi3Hillle HACTYITHOTO OIEPaliifHOTO AHA, y SKAH MaloTh
BHKOHYBAaTHCS (BiIOYBATHCSI) BIAMOBITHI il 3 MOMEHTY HACTAHHSI ITiICTABU IS iX BUKOHAHHS.
HeinenTugikoBanmnii kiieHT — dizuyHa ocoba, 111010 IK0i baHk HEe MPOBOAUB 1ACHTU(IKALIIO.

Hognii neno3utHnii KiieHT - e KiieHr, sikuii He ykinanas 3 baHkoM 1oroBip 0aHKiBCHKOTO BKIAITY.

HoBuii kpeautop — ocoba, sika y BCTAaHOBJICHOMY 3aKOHOJIABCTBOM TIOpSAOKY HaOyma, 3a ITUBIIBHO-
NPaBOBHM JOTOBOPOM a00 3 iHIIUX MiICTaB 3MIHM KpeauTopa y 3000B’s3aHHI MPaBO BUMOTH 32 JIOTOBOPOM MO
CTHOKMBYHIA KPEIUT.

OOMiH MOBiTOMIIEHHSIMU 32c00aMH eJIeKTPOHHUX MOLITOBUX cepBiciB (e-mail) — IpyHTYEThCT HA MOXIIMBOCTI
yKJIaJIeHHs TPaBOYMHIB NUIIXOM OOMiHY JHcTaMu. B mepenbaueHnx ymMoBaMHu OaHKIBCHKHMX MPOIYKTIB BHITaIKaX
Ta TOPAAKY Takuil croci ¢ikcyBaHHs BoseBUsiBIeHHS CTOPIH BUKOPUCTOBYETHCA 3 BpaxyBaHHSM OOMEXCHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM. TaKi MOBIJOMIJIEHHS MOKYTh MICTUTH OKPiM TE€KCTOBOI YaCTHHU TAKOX
BKJIQJICHHS 3 €JIEKTPOHHHUX KOITNA JOKYMEHTIB, SIKi MICTUTUMYTHh a00 Hi 300pakeHHsI BIIOWTKY BIACHOPYYHOTO
nianucy (neuatku) KimienTa Ta/a60 yrnoBHOBaxkeHOT ocoou baHky.

OO0MiH ¢akcokomisiMi TOKYMEHTIB — IPYHTYETbCS Ha MOXIIHMBOCTI YKJIaJEHHS NMPAaBOYMHIB HUIIXOM OOMiHY
miuctaMu. Y Tmepen0adeHuX yMOBaMHU BiMIOBIMHUX OaHKIBCHKHX MPOAYKTIB BUMAAKaX JaHWN CrociO (ikcyBaHHS
BoJieBHsiBIIcHHS CTOpIH BUKOPUCTOBYETHCS 3 BpaxyBaHHIM OOMEKEHb, BCTAHOBJIICHHX YHHHHUM 3aKOHOJIABCTBOM.
Komii nokyMeHTIB, sIKi HaACHUNAIOTHCSI TAaKUM YMHOM, NIOBUHHI MICTHTH 300pakeHHs BiIOWTKY BIACHOPYYHOTO
niamucy (nmeuatku) Kiienra Ta/abo ymoBHOBaskeHOi ocobu baHKy, a y mojanpmioMy NMOBHHHI OyTH 3aMiHEeHiI Ha
JIOKYMEHTH, BUKOHaHI Ha TIalepOBHUX HOCISAX Y MUCEMOBIiH Qopmi.



O00B’s13Kk0BHII MiHIMaJBLHUII TUIATIK — cyMma, Ky KirieHT 000B’S3KOBO IMOBHHEH CIUIATUTH (Y TOMY YHCII ITiJT
yac nii [literoBoro mepiony) He Mi3HIilIe OcTaHHBOrO AHS [LmatikHoro mnepiomy. OOOB’SI3KOBUI MiHIMaTbLHUIN
IUTaTK PO3paxoBYEThCSl baHKOM SIK BiZICOTOK BiJl 3arajbHOI CyMH 3a00proBaHocTi (Cyma 3a00proBaHoCTi 3a TilIOM
KpEeIuTy, HapaXOBaHWX IIOTOYHMX Ta IPOCTPOYCHHX IPOICHTIB/KOMICii/mTpadiB) cTaHOM Ha KiHEIb
Po3paxynkoBoro jnHs. Po3mip OGOB’S3KOBOI0 MiHIMaJIbHOTO IUIATEXKY 3a3HadaeThcs B Tapudax banky, ane He
Moske Oytu MeHie 1%. SIkmo ocranHii neHs [lnati>kHoro nepiony npunagae Ha BUXiAHUN a0 HepoOOUMii JEeHb,
1o OOO0B’SI3KOBUI MIOMICSYHUN TUIATIX HEOOXITHO CIIATHTH HE Mi3HIIle OCTAaHHBOTO OrmeparliitHoro (po6o4oro)
ITHS, IO TIepeIye0oCcTaHHbOMY fHEO [ImaTixHOTO IIepiony.
OBepapa)T — KOPOTKOCTPOKOBHH KpeauT (mo 12 wicsamiB), mo HagaeTbest bankom KiieHTy Ha yMmoBax
MOBEPHEHHSI, CTPOKOBOCTi, OIUIATHOCTI JJsi 3AIHCHEHHA CBO€YacHOro (piHaHCYBaHHS TOTOYHHX Ta/abo
HerepeadagyBaHuX BUTpaT KitlieHTa TOHA[ 3aTUIIIOK KOIITIB HA 0AaHKIBCAKOMY TIOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eTOBOrO cab/I0 3a 0aHKIBCHBKHM IMIOTOYHUM PaxXyHKOM.
Omnuata yacTHHAMu — crIoci0 OMIaTH 3a paXyHOK KPEJIWTHHUX KOLITIB BApTOCTI TOBAapy B TOPrOBEIbHO-CEPBICHIN
MepeKi, SKUH T03BOJISE CIUTATUTH BapTICTh TOBAPY MCKUIBKOMA IUIATEKaMH.
Oco0n, moB’si3aHi 3 MOJITHYHO 3HAYYLIUMHU ocodaMu - (i3uuHi 0coOH, SKi BIAMOBIAAIOTH X04a O OJHOMY 3
TaKUX KPUTEPIiiB:
® Bi[OMO, MO0 Taki OCOOM MalTh CIHUIbHE 3 MOJITHYHO 3HAYYIIOK 0co00r0 OeHedilliapHe BOIOMIHHS
IOPUANYHOI0 0CO0010, TPacTOM abo IHIIMM IMOAIOHMM TMPaBOBHM YTBOPEHHSIM a00 MaioTh OyIb-iKi iHIII
TiCHI JUJIOBI 3B’SI3KH 3 TIOJIITUYHO 3HAYYITUMH 0CO0aMH;
® ¢ KiHueBUMH OeHedimiapHUMH BIACHUKaMH IOPUAMYHOI 0cOOH, TpacTy abo iHIIOro moxiOHOro MpaBOBOTO

YTBOPEHHSI, TIPO SKi BiIOMO, 110 BOHHM Je-(GaKTo OyJIM yTBOPEHI I BUTOIN TOJMITHIHO 3HAYYIIIHNX 0OCi0.
OtpumyBau - ocoba, Ha PaxyHOK SIKOi 3apaxoOBYeThbCd CyMma IUIATDKHOI omepamii abo sika OTpUMYy€E Cymy
TUTATIXHOI orepailii B TOTIBKOBil Gopmi.
Odiuiitnnii caiiT banky — BeO-cTopinka banky B mepexi [aTeprer: www.ideabank.ua.
Maker mocayr Banky (ITaker) — KOMIUIEKC OaHKIBCBKMX IIOCIYr, sKi HamalThCs bankom y Habopi,
nependaueHOMY YMOBaMH OaHKIBCHKOTO MPOAYKTY.
MaptrHep (IlponaBeupr ToBapy) - cy0’eKT MiANPHEMHUIBKOI MiSIBHOCTI, 3 SIKUM baHK yKiIlaB JOTOBip TpO
CHiBpOOITHUITBO 11010 OTUIaTH YaCTHHAMM Ta KU 3A1HCHIOE TISUTBHICTH 3 TOPTiBI ToBapamu.
IMacnopT cnoOKUBYOT0 KpeauTy — iHpopMalis Mpo YMOBU KPEIUTYBaHHS, Y TOMY YHCIi JETalbHHHA PO3IHUC
opieHTOBHO] 3aranbHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHuKy.
[inbroBuii mepiogq — TPOMDKOK dYacy, MPOTATOM SIKOTO HApaXxOBYEThCA MIBroBa MPOIEHTHA CTaBKa 3a
KOPUCTYBaHHSI KPESAMTHUMH KOIITaMH JUIsl 3AiMCHEHHS IJIaTiXHUX omepailiii. Tpusanicte Ilinmsrosoro mepiony,
PO3Mip MiJBroBOI MPOLUEHTHOI CTABKH Ta BHIM IUIATOKHUX OTMEpawii, 1Sl SIKUX MOXKE 3aCTOCOBYBATUCH MiJIBrOBa
NPOLIEHTA CTaBKa, BU3HAYAE€THCSI yMOBAMU BiMIOBITHOrO OaHKIBCHKOIO MPOAYKTY Ta YUHHUMH Tapudamu banky.
IIH-xox — (nepconanpanii inentudikaniiauii Homep, B CO 10 moxe BukopucroByBatucs sk PIN- xox) me
Halip uudp, ado OykB 1 Hudp, BIIOMUHN JHIIE KOPUCTYBAUy €IEKTPOHHOTO IUIATIKHOTO 3ac00y 1 MOTpiOHUI 1ist
Horo imeHTHdikamii Ta aBTeHTHU(IKAmii M dYac 3MIHCHEHHS OIepanid i3 BHUKOPUCTAHHAM EJIEKTPOHHOTO
miatikaoro 3aco0y. [IIH-kox Moske OyTH Ha marepoBoMy HOCii a00 y BUTIISAAI eNeKTpoHHUX naHux (ExexTpoHHmin
[MIH-xox).
InaTiskna iHcTpyKuisnn — po3nopamkeHHs Kiienra banky momo BUKOHAHHS IUIaTDKHOI omepamii sike HaJaeTbes
Kiieatom no banmky Ta BimmoBimae tunmoBuM (opmam, HaBeaeHuM B Jlomarkax. KiieHT Moxke Hamatu no banky
[TnatixxHy IHCTPYKIIIO Y TPUBHI 0€3 TOTpUMaHHs TUIOBOI (GopMH, ajie 13 3a3HAUYCHHSAM HACTYIMHUX O0OB’SI3KOBUX
PEKBI3UTIB: JaTa CKJIaJaHHSA 1 HOMEp JOKYMEHTa; JaTa BaJIOTYBaHHS, IUIaTHHK; YHIKaJbHHN ineHTH(iIKaTOp
TUTATHUKA 200 HaliMeHyBaHHS / TIPi3BUIIE, BIACHE iM s, IO 0ATHKOBI (32 HASIBHOCTI); KOJI TUTATHUKA Ta HOMEP HOTO
paxyHKy; HaZaBad IUIATDKHUX IIOCIYT IUIaTHHMKA; cyMa Iu(paMu Ta CIOBaMM; IIPU3HAYEHHS IIATEXY; IIIJIIHC
TUIATHUKA; OTPUMYBay; yHIKaJbHUHN iJeHTU(IKATOp OTpUMyBadya ab0 HaliMeHyBaHHs / Mpi3BUILE, BIaCHE iM’sl, TIO
0aTpKOBi (32 HasBHOCTI), KOJ OTpUMYyBaua Ta HOMEp HOro paxyHKy; HajaBad IUIATLKHUX TOCIYT OTpUMYyBaua,
HiANUC HajaBaya IUIATDKHMAX IIOCHYT; Aara HPUHHATTS OO0 BUKOHAHHS Ta JaTa BUKOHAHHA (IS IUIATDKHHUX
IHCTPYKLIH y maneposii popmi).
I[nartizkna omepamisi - TOTiBKOBE Ta 0E3roTIBKOBE IOMOBHEHHS DPaxyHKY, omeparii 3 Oe3roTiBKOBOI OIUIATH
TOBapiB Ta mociyT 3a gonomoroio BIIK, 6e3roTiBkoBHi mepekas KOIITIB, 3HATTS KOIITIB TOTIBKOIO HE3AIEIKHO Bij
MIPaBOBITHOCHH MK IUTATHUKOM 1 OTPHUMYyBadeM, sIKi € MiJCTaBOO I mporo. Ormeparlii 6€3roTiBKOBOi OILUIATH
TOBapiB Ta MOCIYT, 3IiHCHEHI 3 METOI MpuAOaHHs (QiHAHCOBUX aKTUBIB Ta/abo ¢inaHcoBux mocayr (kox MCC
6211, 6012), ABIAIOTHCS OIEparlisiMu 3 0€3roTiBKOBOT'O IIEpeKa3y KOIITIB.
IlnaTickHa cropinka BaHky — 3axuIneHa iHTepHET-CTOpiHKA, Ha SKiid BimoOpaxkaroThcs pekBi3uTH BIIP a6o
iHmoro paxyHky Kimienta banky (oTpumyBaua) ajs 3apaxyBaHHs KOIUTIB HUISXOM iHILIIOBaHHS O€3rOTiBKOBOTO
nepekasy ratHukom. [lepekas Moxe 3iHCHIOBATHCH 3 BUKOPUCTAHHSIM QR-KO/y, pEeKBI3HTIB IIIATIXHOI KapTKu',
a Takok cepgiciB GooglePay/Apple Pay/Click to Pay!. Ha Ilnatixuiit cropinii BaHky, B 3aJeKHOCTI BiJ THITY
orepallii, B peKBi3UTaxX paXyHKy OTpHEMyBadya Moxke OyTu BimoOpakeHo: [1Ib Ta HoMep paxyHKY, HOMep J0TOBODY,
pO3Mip 000B’3KOBOT0 MiHIMAJILHOT'O TUIATEXKY!, MPU3HAUCHHS IUIATEKY.

! Micns rexniumnoi peanizanii


http://www.ideabank.ua/

InaTisckHuii iIHCTPYMEHT - TIepcoHANI30BaHUH 3aci0, pUCTpil Ta/abo Habip mpomemyp IS HaJaHHS IUIATKHOL

IHCTPYKIIii, sIKi BIMOBIZAI0TH BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

Mnarizknmii mepion — nepion yacy, npotsaroMm sxkoro Kmient moBunHeH crutatutu OOOB’S3KOBUIT MiHIManbHUI

miaTik. [ImaTixaui nepio MOYNHAETLCS 3 THS, HACTYITHOTO 32 OCTAHHIM THEM IONepeaHbroro Po3paxyHKoBOTO

nepiojy, Ta TpPUBAE JI0 JAHS 3aKiHUECHHS TOTOYHOTO PO3paxyHKOBOTO mepiomy.

I[naTHuk - ocoba, 3 paxyHKy AKOi iHIIIIOETHCS MJIATiXHA OIepalis Ha MiJCTaBi IUIATLKHOI IHCTPYKUii, abo sKa

IHIIIIOE TIATKHY OMepaIliio IMIISTXOM IMOAaHHsA/(OpMyBaHHS IDIATKHOI IHCTPYKITiT pa3oM 3 BIATIOBIAHOIO CYMOIO

TOTiBKOBUX KOIIITIB.

IoBinom/ennsi Ha MOOITbHUN MPUCTPIl — CYKYIHICTh CUCTEMAaTU30BaHUX all(haBiTHO-TEKCTOBUX Ta IH(PPOBUX

3HaKIB (TEKCT), mo GopmyeTbcs baHkoMm Ta HaacunaroThes baHkoMm Tinbku Ha DiHAHCOBUH HOMEpP MOOUTBHOTO

npuctporo Kimienra. Kitientam, ski 3apeectpoBani B CJIO 10, IloBimomiieHHS Ha MOOLTBRHUN TPHUCTPIH

HajgcuiaeTbess y Bursini PUSH-moBigoMieHHs (CIUIMBarO4e MOBIIOMJICHHS HA €KpaHi MOOUIBHOIO MPUCTPOIO

Krienra, axuit miakmodeHuit 1o mepexi [HTepHeT 3a Oyap-aKoio TexHonoriero). ko KiieHT He 3apeecTpoBaHmii

B CJ1O 10, To IloBimomieHHs Ha MOOUTHHHN MPHUCTPiil HaACHUIAETHCSA y BUTIAAI SMS-IoBiqoMIIeHHs (TEKCTOBI

MOBiJJOMJIGHHSI Ha MOOUTbHHMN TpucTpii KirieHTa, sikuii oOCIyroBY€ThCS 32 JIOTIOMOTOI MOOITBHOTO 3B’SI3KY

crangapty GSM).

Mo3nuanbHuK — izudHa 0co0a, IKa KOPUCTYETHCS KPETUTHUMU OaHKIBCBKUMH MPOAYKTaMu baHKy Ha mincTaBi

JIOTOBOPY (Yroan) Mpo HalaHHS BiAMOBITHOTO 0aHKIBCHKOTO IPOAYKTY Ta 3 YpaxyBaHHAM yMOB JloroBopy.

Moaitnuno 3Hauymi ocodm - ¢i3uyHi 0COOM, SKI € HAIIOHAILHUMH, 1HO3EMHUMH IMyOJIYHUMHU disfYaMH Ta

JlisT9aMH, SIKi BUKOHYIOTh IyOJ1iuHi (hyHKIIT B MDKHAPOJIHUX OpTraHi3allisax:

a) Hauionanawni my6aiuni gistui - giznani ocobu, sKki BUKOHYIOTH a00 BUKOHYBaJIW B YKpaiHi BU3HAUHI ITyOTiuHI
¢yHkuii, BianoBinHo no myHkry 37 Crarti 1 3akony Ykpainu «[Ipo 3anmo0iraHHs Ta MpOTHAIIO Jieramizamii
(BiIMUBaHHIO) JOXOIiB, OJEpKaHUX 3JIOYMHHUM MLUIAXOM, (iHAHCYBaHHIO TEPOpPHU3MYy Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HULIECHHS.

0) Inozemui myGuiuni aisiui - ¢Gi3udHi 0cOOH, SKI BUKOHYIOTH a00 BHKOHYBaJIM BU3HA4YHI MyONidyHi QYyHKIIT B

1HO3EMHHUX JIepiKaBax, a caMme:

TJIaBa AepKaBH, YPSIY, MIHICTPH (3aCTYITHUKH);
YICHH TTapJIaMeHTy a0o IHIMUX OPraHiB, IO BUKOHYIOTH (YYHKIII 3aKOHOJaBYOTO OpraHy JAepiKaBH;
TOJIOBH Ta WICHH NPaBIiHb IEHTPAILHIX OaHKIB 400 PaxXyHKOBHX I1aJIaT;
YJICHH BEPXOBHOTO CYAY, KOHCTHTYLIHHOTO Cyqy a0o0 iHIINX CyJOBHX OpPTaHiB, PILIEHHS SKUX HE
HiASAral0ThOCKAPKEHHIO, KPIM OCKapKEHHS Y 3B’ 3Ky 3 BUHATKOBUMHU O0CTaBUHAMU;
® HaJ3BHUYaliHI Ta MOBHOBaXKHI TOCIJIM, TIOBIPEHI y CIpaBax Ta KEPIBHUKU LEHTPAIBHUX OpTaHiB
BiiCBKOBOTOYITPABIIiHHS;
® KCPIBHUKH aJIMiHICTPATHBHHX, YIIPABITIHCHKUX UM HAIISIIOBUX OPraHiB ACpKaBHUX ITiIITPHEMCTR;
® YJIeHU KepiBHUX OPTaHiB MOJITHYHUX MapTiH.

B) [isyi, siki BUKOHYIOTH my0utiuHi GyHKUii B MiZKHApOIHMX OpraHi3amisix — 1ocaxoBi 0coOM MiKHAPOIHUX
OpraHizaiiiii, siki o0iliMaroTh abo obiliMany mocagy KepiBHHKa (IUPEKTOpa, TOJOBH MPABIiHHA a00 iHIIY) YU
3aCTYITHHKA KEpiBHUKA B TaKWMX OpraHizamisx ad0o BUKOHYIOTh YH BHKOHYBAJIM OyIb-siKi iHIN KepiBHI
(Bu3HayHi TyOnivyHi) (yHKOI] Ha HAWBUIIOMY piBHI, B TOMY YHCIi B MDKHAPOJHHUX MiKICPKaBHUX
OpraHizalisx, WIEHH MDKHApOAHUX NapIaMEHTCBKUX acaMOniei, cyaai Ta KepiBHI MOCaZoBi ocodu
MDKHapOIHUX CYIIB.

Mopsnok noBepuenns kpeauty (I'padik naarexiB) — rpadik cratn KimieHTOM TuaTexiB aist 00CTyroByBaHHS

(morarieHHs) KpeIUTHOI 3a00PTrOBaHOCTI, BiAMOBITHO A0 HOTOBOPY (YroAu) Npo HagaHHS OaHKIBCHKOTO MPOIYKTY.

I'padik muraTexiB MiCTUTB, PO3MIPH IJIATEXKIB (3 PO3KPUTTSAM CKIIAJOBUX YACTHH TUIATEXIB, 30KpeMa, HapaxoBaHi

MIPOIICHTH, TIOTAIICHHS TiJla KPETUTy, KOMICii, CTpaxoBl Ta IHIINI IUIATEXi, 3TiAHO 3 yMOBaMH OaHKIBCHKOTO

NpPOJIYKTY)Ta JaTH BHECEHHS IUIATEeXiB Ha paxyHOK B banky. /laToto moramenns 3ab6oproBaHocTi 3a Kpeaurom €

JaTa 3apaxyBaHHS KOIUTiB Ha PaxyHOK IOTAIIEHHs KpeauTy, mnependadeHuil J[oroBopoM KpemuTy, KOXKHOTO

HACTYITHOTO MICSIIS IO TIOBHOTO TTOTAIIeHHS 3a00proBaHocTi 3a Kpeaurom.

IMocayra — mociayra abo mepesik MOCIyr, BU3Ha4YeHI JlOroBOpOM KpEOuTy, sKa HanaeThes [lo3uyanbHUKY

[IponaBuem, Ha omyaty SKOi HAAAETHCA KPEIHT.

Iocayra enexkrponnoi igentudikanii Cucremu BankID HBY - mocnmyra, mo HamaeTbcsi aOOHEHTOM-

IZICHTU(IKATOPOM KOPHCTYBauy /s 3a0e3MeveHHs oro eNeKTpoHHOT 11eHTHdiKaIil NIISIXOM MepeaBaHHs JaHUuX

kopuctyBaua y Bumigi  EINl 3acobamm  Cucremn  BankID HBY  ngo  abonenTa — HajaBaua

nociyr / abOHeHTa — HaJlaBada MOCIYT 31 CHeIialbHUM CTaTyCOM.

MoTounuii paxynok (IIP) — paxyHok, skwii BigkpuBaeThcsi KiienTy baHkoMm 3a HasBHOCTI HaJICKHUM YHHOM

odopmitenoi 3asBM Ha NpUeAHAHHS Ta/a0o mianucanHs JloroBopy mpo HaJlaHHS OaHKIBCHKOTO MPOAYKTY s

30epiraHHs KOIUTIB i BUKOHAHHS IJIATKHUX OIEpaliil BiAMOBIIHO OO YMOB JOTOBOPY Ta BUMOI 3aKOHOJABCTBA

VYkpainu.

IpencraBHuk KJIieHTa — 0co0a, fKa Ha 3aKOHHUX IIiICTaBaX Ma€ MPaBO BUMHATH MeBHI 1ii Bia iMeHi KiienTa, B

TOMY YHCIi MANUCYBaTH 3asBy Ha MPUEIHAHHS 0 1Iboro Jlorosopy.

IpoaaBens — opuanyHa ocoba/diznyHa ocoba-mianpuemenb, CTpaxoBa KOMIaHis, mpojasers ToBapis/Ilocmyr.

HaiimenyBanns ta nepenik IIponasis/[Ipogasimis Busnaueno y Jlorosopi kpenury. Ilo tekcry JloroBopy kpenuty
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okpemo IIpomasens 1/ Ilponaserts 2 i T.1.
PaxyHok moramennsi boproBux 3000B’s13aHb — paxyHOK, BiAkpuTuid y banky ans cratu [lo3muyansHHUKOM
Boprosux 3000B’s13aHb 3a JoroBOpoM KpeauTy, peKBI3UTH SIKOTO BKa3aHO B JloroBopi KpeauTy.

PaxyHok-akTypa — MOKyMeHT, o HamaeThcs lIpomaBiieM KiTieHTy-TTOKyIIIEBI i MICTHTH IIEpPENTIK TOBApiB,
MOCIYT POOIT, IX KUTBKICTh Ta IPOIIOHOBAHY IiHY a TAKOK MOXKE MICTUTH XapaKTEPUCTHKH.

PEP - diznuna ocoba, sika € MONITHIHO 3HAYYILIOK 0c00010, YIeHOM ii ciM'T a00 0c00010, TTOB'A3aHOI0 3 MOIITHYHO
3HAYYymOK 0c000r0, abo iHImAa 0coba, KiHIeBHid OeHediliapHuil BIACHUK SIKOi € MOJITUYHO 3HAYYIIOK 0CO0OI0,
9jIeHOM 1i ciM'T a00 0c00010, TIOB'SI3aHOIO 3 MOITHYHO 3HATYIIIOI0 0COOO0T0.

PoGounii aens — B pamkax nporo JloroBopy min PoGounM aHeMm BBakaeThesi baHkiBChkuid (omepauiiHuil 1eHb)
OyIb-siKuil pobounii neHb, y skuii baHk BIAKpUTHH 11 HaJaHHA OAHKIBCHKUX TMOCIYT/3MIACHEHHS OaHKIBCHKHX
oTiepalliid, Ta y SKHii OaHKH-KOpeCTIOHAeHTH baHKy BIAKpUTI I 3MiCHEHHS OaHKIBCHKUX OTIEPAITii.
Po3paxynkoBa nara — ocraHHid JeHb PospaxyHkoBoro mnepiony, B sikuid baHk 3ailicHIoE OCTaTOYHE
HapaxyBaHHSl Ta CIIMCAHHS/BUCTABJICHHS 1O IOTAIICHHS MPOLEHTIB 1 KOMICid, 3rinHO 3 yMHHUMH Tapudamun
banky, a Takox po3paxyHok cyMmu OOOB’I3KOBOTO MiHIMAIBHOTO TIIATEXKY.

Po3paxynkoBuii nmepiox — niepioj uacy, 3a skuii bank ananizye onepaumii Ha BITP. Ha migcraBi Takoro anamizy
3MIACHIOETHCS OCTATOYHE HAPAXyBAaHHS Ta CIMCAHHS/BUCTABJICHHS JIO MOTAIICHHS MPOIEHTIB 1 KOMICIi, 3TiHO 3
yuHHIMHA Tapudamu baaky, a Takok po3paxyHok cymu O00B’I3KOBOTO MiHIMAJIBHOTO TUIATEXKY:

1) HeinguBigyanabHuii (ctangapTauii) Po3paxyHkoBuii mepiog (s J0roBopiB, YKJIaJdeHUX 10
27.03.2017p BruII04YHO) 3a BincyTHOCTi Ta HasiBHOCTI [linbroBoro mepiony — nepimii Po3paxyHnkoBuii nepioay
TpHUBA€E 3 JHS BIAKPHUTTA PaXxyHKy O OCTaHHBOTO OIEpamiiHOTO (PoOOYOro) AHS LBOTO XK MICAIS (BKIFOYHO).
[Tomamemti Po3paxyHKOBI TIepioid TPUBAIOTh 3 HACTYITHOTO JHS ITICHI 3aKiHYCHHS TTOTIepeTHLOoro Po3paxyHKkoBoOTO
nepiosly 0 OCTAHHBOTO OMepaIiifHOro (PoO0Y0ro) JHS KOKHOTO KaJleHJApPHOT0 Micsllsl (BKITFOYHO).

2) ImpuBinyansHuii Po3paxyHnkoBuii nepioa 3a Bixcyrnocrti Ilinsrosoro nepiony:

- AJs 10ropopis, ykiaagenux 3 28.03.2017p. mo 30.09.2019p. (Bkirw4HO) — nepmmii Po3paxyHkoBuii
nepiox TpuBae 3 aHA BiakputTs BIIP 1o Toro x uncia Hactymaoro micsus. [lomansmii Po3paxyHkoBi nepioan
PO3MOYMHAIOTECS 3 HACTYMHOIrO [JHS Micis 3aKiHYeHHS IMomepenHboro PospaxyHkoBoro mepiogy Ta
3aKiHYIYIOTHCS HACTYITHOTO MicsIs y Aaty Binkputts bITP.

- 1Js porosopis, ykiaagenux 3 01.10.2019 p. B mexax 3 1 mo 24 (BKJIKWYHO) YHUCJI0 MicSAUsT — TIESPIITANA
PospaxynkoBuii mepion TpuBae 3 aHs BimkputTs BIIP mo Toro k umcna HacTymHOTO Micsiis (BKITIOYHO).
[opanemi Po3paxyHKoBI mepiogn pO3MOYMHAIOTHCS 3 HACTYIHOTO IHS Ticisl 3aKiHYE€HHsS MONepeIHbOTro
Po3paxyHKoBOTO Iepioay Ta 3aKiHIyIOTHCS HACTYITHOTO MICAIS y ATy BinkputTs bITP.

- aasa goroBopiB, ykiaagenux 3 01.10.2019 p. 3 25-ro mo ocTaHHE 4YHMCJA0 MicAUsl — TEPIIHIA
PospaxyHkoBuii nepiox tpuBae 3 aHA BiakpuTTsa BIIP i mo kxiHus aHs 1-ro ymcia, HACTYNMHOTO 3a MicsleM
BinkputTsa BIIP. [lonanpmi Po3paxyHkoBi mepiogn TPUBAIOTH 3 2-TO YUCIIA IOTOYHOTO MICALS 10 1-11e 9mcio
(BKIIFOYHO) HACTYITHOTO MICSIIS.

3) ImpuBinyansHuii Po3paxynkosuii nepion 3a nagsHocTi Iliibrosoro nepiony:

- JJs A0roBopiB, ykiaagenux 3 28.03.2017 p. B mexax 3 1 mo 24 (BK/JIKWYHO) YHCJI0 MicsUs — MEpIIAi
PospaxynkoBuit mepiox TpuBae 3 mHsA BigkpuTTs BIIP g0 Toro »x 4Wmcima HACTYIMHOTO MicSIlS (BKJIIOYHO).
[Momanbini Po3paxyHKOBI mepiofd pPO3NOYMHAKOTHCS 3 HACTYIHOTO JIHS INCS 3aKiHUEHHS MONEPeIHbOrO
Po3paxyHKOBOTO Iepiofy Ta 3aKiHUYIOTHCSI HACTYITHOTO Micsius y aaTy Binkpurts BIIP.

- JJs 0roBopis, ykiaagenux 3 28.03.2017 p. B mepiox 3 25-ro 4yucja 1m0 OCTAHHE YMCJI0 Micsusi —
nepmuii Po3paxynkoBuii mepion Tpuae 3 nHs Bigkpurta BIIP 1 go kxinng aag 1-ro 4mcna, HACTYIHOTO 3a
micsiueM BinkputTs BIIP. [lonanemi Po3paxyHkoBi mepioan TpuBarOTh 3 2-ro yucia MOTOYHOTO Micsist 1o 1-
I1e YMCI0 (BKIIFOYHO) HACTYITHOTO MICSIIA.

Po3paxynok 3arajabHoi BaptocTi KpenuTy — meranpHUN po3NHC CKIAOBHX 3araibHOi BapTocTi Kpemuty,
peaybHOT PivyHOI MPOIEHTHOI CTaBKH Ta JICHHOI BiJICOTKOBOI CTaBKW 3a JloroBopoM kpeauty. € HEBiJ’ éMHOO
4acTUHOIO JloroBopy Kpeaury.

Po3cTpouka — crmoci® moramieHHS PIBHUMH YacTHHAMH (aHYITCTHHMH IDIATeKaMH) Bciei cymMu abo YacTHHH
3a0oproBaHocTi 32 KpeauTHoto niHi€ro abo mepeBeieHHs] KOHKPETHOI BUTPATHOI omeparlii Ha YMOBU HOTaIICHHS
PIBHUMHM YacTHHAMHU (aHYITETHUMH IIATEKaMu).

CEII (Cucrema ejieKTpoHHHUX miaTexiB HamionaabHoro 6anky YkpaiHu) — 11e AeprkKaBHA TUIaTiKHA CHCTEMa
MIKOaHKIBCHBKHX PO3pPaxyHKIiB, sika 3a0e3nedye mpoBeneHHs MiKOaHKIBChKUX omepaniii Mixk ydacankamu CEII i3
3aCTOCYBaHHSM €JIEKTPOHHHX 3ac00iB puiiMaHHs, 00poOJIeHHS, IepeaaBaHHs Ta 3aXUCTy iH(opMaii.

Cucremu aucra”uiinoro oociayrosyBanHsi «Ildea Online» (nagaai — CJO 10) — nporpamHO-TeXHIYHMI
KOMITIIEKC, IO HAagae MOXKIMBICTh KOPHCTyBauaM OTpPHUMYBaTH iH(oOpMaIliro mo iX paxyHKax i IpOAyKTaX, Ta
3MIIACHIOBATH JIUCTAHIIIIHE PO3MOPSKEHHS KOIITaMK Ha paxyHkax, Biakputux y bauky. C[1O 10 Bkitouae B cebe
Mobinsauii nogatok O.Bank Ta WEB-Bepciro CZ1O IO.

Cnenndikanisa — roxkymeHT (crenndikais adbo paxyHoK-(pakTypa), SKuid MiCTUTH iHpopMariro nipo IlpomaBus ta
ToBap, 1m0 KynyeTbes 3a paxyHok Kpenury.

CrangapTHUl NOPSIAOK BHECEHHSI CyMH 00OB’SI3KOBOI0 IIOMIiCAYHOIO IUIATEKY — OPSIOK BHECEHHS CYMH
000B’I3KOBOTO MIOMICSYHOTO TUTATEXKY JJIsl KAPTKOBUX MPOJYKTIB, Y SIKUX PO3paxyHKOBOIO 1aTOr0 € OCTaHHI
onepamiianii (poOoUnii) IeHh KOKHOTO KaJICHIAPHOTO MiCSIIA.
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CropoHHiii HagaBa4 MJIATIKHUX MOCJIYT — OpUIAIHA 0c00a, KA Ma€ MPaBO HAIaBaTH MTOCIYTH 3 iHIIIIOBAaHHS
TUIaTKHOT omepallii Ta/abo 3 HagaHHS BIIOMOCTEH 3 paxyHKY, 3TiIHO 3 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
Cron-smcr (CTOn-cnmucok) — nepeiik eIeKTPOHHMX IJIAaTKHUX 3ac00iB, CKIaJeHUH 3a TIEBHUMH 1X PEKBI3HUTaMH,
3a IKUMH 3yIUHEHE MPOBEACHHS omepamii. 3anmexHo Big mpaBui MIIC crom-imet Moxke OyTH €IeKTPOHHHM
Ta/ab0 manepoBUM.

CTpaxoBHK — CTpaxoBa KOMIIaHisl, SKa 3a3HaYa€ThCS Y JOroBOpi (Yroai) mpo HaJaHHs OaHKIBCHKOTO MPOIYKTY, 3
axoro KitieHT ykiaB JOToBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS KUTTS Bil HELIACHOTO BUIAIKY).

Tapudu banky — nepenik nociayr banky 3 BH3HAYeHHSM iX BapTOCTi, SIKi € HEBiJ'€MHOIO YaCTHHOIO JAHOTO
Horosopy Ta JloroBopy mpo HalaHHA OaHKIBCBKOTO MpoAyKTy. baHk BmpaBi 3miHioBaTH Tapudu 3a ymoBH
noBiomiieHHs1 KirieHta B nopsaky, BctanoBieHoMmy JloroBopom. Tapudu banky posminryrotbes Ha odimiiHOMY
caiiti baHky.

Texuniunuii oBepapadt — cyma 3aboprosanocti 3a [IP, ska BUHMKIA NpU TMEPEBHIICHHI JIMITY BHTpPAT IO
IUTaTDKHIAKAPTLi Ta OAHOYACHOMY IIEPEBHIICHHI CyMH HE3HHKYBAJIBHOTO 3AJIUIIKY.

Texuonoris NFC — TexHomorisi 0€3[pOTOBOTO BICOKOYAaCTOTHOTO 3B 3Ky Ha HeBenwKi BimcrtaHi (mo 10 cm), mo
BUKOPUCTOBYETBCSL ISl 3/iFICHEHHS OC3KOHTAKTHOI OIUIATH 3 BUKOPUCTAHHAIM HU(POBOIO aHAJOTY KapTKH Ta
MOoOiTpHOTO TUIATIXKHOTO JTOJIATKY .

Texnonoriss «3D Secure» — miATBepKEHHS KOXKHOI omeparlii B Mepexi [HTepHeT (ormiaTa TOBapiB i MOCHYT,
repeKas KOIINTiB) OJHOPA30BUM YHIKATLHUM KOJIOM, KU Hanmcuiaerbes bankom y TloBimomieHHI Ha MOOITHEHUH
MpUCTPiH KiTieHTa Ha Horo diHaHCOBHIA HOMED.

Tosap - maiiHo, MaiiHOBI npaBa, poboTa, ociyra, 1o npuadae KiieHT m1st 3a10BosIeHHS TOTPEO, HE TIOB’ SI3aHUX
3 TANPHEMHUNBKOI0, HE3aJIeKHOI TNPOQECiHHO0 isbHICTIO a00 BHKOHAHHSAM OOOB’SI3KIB HaWMaHOTO
npaliBHAKA 32 PaxXyHOK OTPUMaHHMX KPEAMTHHX KOIWITIB, ski Bu3HadeHi y Cneuudikanii [Iponasus/3asBui Ha
MOKYIIKY TOBapy, HaliMeHyBaHHS SIKOTO 3a3HayeHo y JJorosopi.

Toxen — nudposnii ananor BIIK, enextporne npencrasienHs pekBizutiB bIIK, sxi dopmyroThest y MobinmsHOMY
IJIATHKHOMY JTOJTATKY.

ToproBenn — cy0'eKT MmiIPUEMHUIIBKOT NisUTLHOCTI, SKHUIA, BiJIMOBIIHO JI0 JJOTOBOPY 3 €KBalpoM a0o IJIaTiKHOKO
OpraHizaiier, mpuiMae 10 OOCITYyroBYBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO TPOBENEHHS OIUIaTA BapTOCTI
TOBaPIB YM MOCIYT (BKIIOYAIOYH TIOCTYTH 3 BUAYi KOIITIB Y TOTIBKOBIH (hopMmi).

Tpan3zakuis — onepauis, 3aiificHeHa 3a gomomoroto BITK Ha cymy rpomoBrX KOWITIB, IO BiATOBiJa€ BapTOCTI
npundanoro ToBapy/ 3A1CHEHOTO MJIATEXY.

YuiBepcaabuuii yHikanabHuii inenTugikarop (UETR) — 1ie yHikanpHUHA iIeHTH(IKATOP, SKANH MPHCBOIOETHCS
KOkHiH [InatixHii onepartii, 7t BAKOHAHHS SIKO1 BUKOPUCTOBYIOThCS 3aco0u CEIN. VHiBepcanbHUH yHIKaNbHUI
iZIeHTH]IKaTOp aBTOMaTHYHO NPUCBOIOETheA [1naTixHil onepauii B MOMEHT NpUiHATTA ii B 00poOKy y CEII Ta B
MOJAJIBIIOMY J103BOJISIE IUNIATHUKY Ta/a00 OTpUMyBady KOHTPOJIIOBATH CTAaH BUKOHaHHA wi€i [lnaTixHoi oneparii.
daxcuMijie — KOITisl BIIACHOPYYHOTO MiANHCY Ta/abo TmedaTku, sSika BHOCHTHCA B TEKCT JOKYMEHTY MEXaHIYHUM
a0o eneKkTpoHHMM [uIIXoM. TakuM uyuHOM, CTOPOHM MOXYTb, SKIIO e mnepeadadeHo I[IpaBuiamu Ta/abo
[IpaBunamu kopuctryBanHs bBIIK Ta/abo yMoBamMu O0aHKIBCHKHX TMPOIYKTIB, BUKOPHCTOBYBAaTH (aKCHUMIle,
BiATBOpEHE MeEXaHIYHO (332 MOMOMOTOI0 INTAMITY, KIIIE) Ha MalepoBOMY IOKYMEHTi, ab0 B €JIEKTPOHHOMY
BUTJISAI (32 IOTIOMOTO0 ITPOrPaMHOTro 3a0e3MeUYCHHS) Ha JOKYMEHTI B €JICKTPOHHOMY BHIJISII.

B sxocri 3pasky BnacHopyuHoro mianucy Kiienra CTOpoHHM JOMOBMIIMCS BHKOPUCTOBYBaTH miamuc Kiienta y
JloroBopi mpo HagaHHsA OaHKIBCHKOTO MPOAYKTY.

3pazok neuatku banky HaBeneHo B nanomy Jlorosopi.

3pa30K BIACHOPYYHOTO MiAMUCY yIOBHOBaxkeHoi ocoOu banky HaBeneHo B 1aHOMY JloroBOpI.

®dinancoBuii HoOMep — HoMep MoOiTpHOTO TenedoHy KitieHTa ykpalHCHKHX omepaTopiB MOOITBHOTO 3B’SI3KY,
skuit KimieHT 3a3Hadae y 3asBi Ha MpHUETHAHHA, TOTOBOPi (yromi) mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY a0o B
inmmx 3asBax Kiienrta y Bimminenusx banky a6o 3acobamu CJIO IO i minTBepmxenuit KiieHToM, sik HOMeEp
TeneoHy 3a ONOMOTOI SKOTO MOXE IIPOBOIWTHCS JWCTaHIMHA aBTeHTHdikamis KiieHTta, yxmameHHS
MPaBOYMHIB, OOCITYroBYBaHHS, TMiATBep/ukeHHS (¢inancoBux omeparid (OTP), mnoBimoMieHHS poO3Mipy
NPOCTPOYEHOI 3200prOBaHOCTI, HEYCTOMKH Ta IHIIUX IIATEXKIB.

Hu¢poBa kapTka — OaHKIBCbKA IIATDKHA KapTKa 10 OaHKIBCHKOTO MOTOYHOTO PAaxyHKY, sIKa BUIIYCKAEThCS Oe3
(hi3mgHOTO HOCIs, IO MICTUTH B €IEKTPOHHIN (hopMi AaHi, HEOOXiTHI IS IHIIIFOBaHHS TUIATDKHOI omeparlii Ta/abo
3MIMCHEHHS I1HIIMX OIepalliii, BU3HAYeHHUX J0roBopoM, ski Kiienty mnosimomisie bank. Iludpora kapTka
nepeadayae 3aiicHeHHs 0E3rOTIBKOBHX Olepaliil B TOPriBedbHIM Mepexki Ta B Mepexi IHTepHeT 3 BAKOPUCTaHHAM
i1 pexsizutiB. [ludposa kapTka Moxxe OyTu BuKopucTana KiieHTOM aist 3miiCHEHHS omeparlliii yepe3 6aHKOMAaTH,
10 TO3BOJISIOTH 3MIHCHEHHS OTiepalliid 0e3 BUKOPUCTAHHS IUIATiIKHOI KapTKH Ha (hi3MIHOMY HOCII.

Bci iHIII TepMiHM BXKHMBAIOTHCS B IbOMY JlOroBOpi B 3HAYCHHSX, SIKUMH BOHU BU3HAUCHI 3TiIHO 3 HOPMATHUBHO-
MpaBoBMMHU akTamu HarioHanpHOro OaHKy YKpaiHH, iHIIMMH aKTaMHd [Ail04OrO 3aKOHOAABCTBa YKpaiHM Ta
npaswiamu MIIC.

Hu¢posuii Bracuopyunmii nignuc (L{BII) - BmacHopyuHuit mignuc ¢izmuHOi 0coOM, CTBOpeHMH Ha eKpaHi
€JIEKTPOHHOT'O CEHCOPHOT'O PUCTPOIO Ta HEPO3PUBHO MOB’I3aHUM 3 EIIEKTPOHHUM TOKYMEHTOM, TiIMUCAHUM UM
HIIIACOM.

YaTt-00T - IUCTAHIIMHWA KaHAT 0OCIYyTOBYBaHHS, IO JTO3BOJISE B PEKUMI pEaTbHOTO Yacy 3IiHCHIOBATH OOMIH
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MHTTEBUMH TIOBiTOMJICHHSIMH MiK KirieHToM Ta bankoMm, a Takok Mae JOCTYIHHH cepBic (OMIiio0), Mo Hamae
MoknuBicTh KitieHTy otpumatu psa mocnyr (Sender, Viber Ta iH.).

Yaenu ciM’i - 4osIOBiK/Apyx)uHA a00 MPUPIBHAHI A0 HUX OCOOM, CHH, J0YKa, TACHHOK, MaJuepKa, YCHHOBJIECHA
ocoba, ocoba, sika mepeOyBae Imi I OMiKOI0 a00 MKITYBaHHSIM, 35Th Ta HEBICTKA 1 MPUPIBHAHI JO HUX 0COOM, 0aTHKO,
MaTH, BITYMM, MadyXa, YCHHOBIIIOBaYi, OMIKYHH YH MIKJIyBaJbHUKH.

Bank ID — cucrema Bank ID HarmionansHoro 6anky YkpaiHu — HalliOHaJIbHA CUCTEMa SJIEKTPOHHOI TUCTAHIIIHHOT
ineHTudikamii, ska BHKOHye (QYHKIii 0OmiKOBOi 1 3abe3medye 3miiCHEHHS €JEKTPOHHO! TUCTaHIIHHOL
ineTudikamii ¢izngEEX 0ci0 [UIAXOM TepenaBaHHS TMEPCOHATBPHUX JAaHUX KOPHCTyBadiB abOHEHTOM
inzeHTHdikaTopoM abOHEHTY — HajJaBady MOCIYI, a TaKOX 3AIMCHIOE OONIK KiIIBKOCTI Ta 0OCATy HalaHHX
a0OHEHTaM ITOCIIYT 3 €JICKTPOHHOI TUCTAHIIIHHOT i1eHTH(IKaITii.

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3—x 3HauHMil KOox O€3MEKH, SKHU
HaJIpyKOBaHWH Ha 3BOpOTHIN croponi kaptku MIIC «Visa Inc.» a6o «MasterCard Worldwide» BignosigHo, a6o
AKUN BimoOpaxkaeTnest 3a BiamoBigHuM 3anutoM Kitienta y CO 1O micns ycmimsoro miarBepkenHs Kiienrom
3armuty 3a normomoror OTP i BUKOpHUCTOBYETHCS, K MOJATKOBUH 3aXUCT Bix MiApoOKH KapTKU Ta 3a0e3redeHHs
Oesmeku npu oHyaiiH miarexax. Homep CVV2 abo CVC2 e nmignucom Kiienra ta npupiBHioeTbes o [TTH-koy
NpH OIUIATI TOBApiB Ta MOCIYT Y Mepexki [HTepHeT.

Click to Pay — crmoci® onmaiiH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBeneHHs KitieHTOM pekBi3uTIiB
KapTKU BPY4HY MiJl yac opopMIIeHHS 3aMOBIICHHS (HEe NMOKIIAZa€ThCsl HA HOMEP OCHOBHOTO paxyHKY («PAN») mms
€JIEKTPOHHOT KOMepIIii), SIKUI 3MEHIIy€e PU3HK IIaxpaiicTBa Ta 3ade3nedye BUILUI PiBeHb YCHIIIHOI aBTOPH3aLlii.
Koax MCC (Merchant Category Code) — e 4-3HauHUI KOJ, SIKU BU3HAYAE KATErOPil0 TOPTriBEIBHOI TOUKH 32
XapakTepoM ii JiSITFHOCTI, 3TiTHO 3 KITACH(IKAII€I0 MIXKHAPOIHAX TUIATIKHAX CHCTEM.

QR —kon (anrua. quick response — IIBUAKUA BiATyK) — MaTpUYHUA KOJ (IBOBUMIPHUN IITPUX-KOM), Y BUTIISIII
rpagiuHoro 300pakeHHs, SKUH MICTUTh 3aKOAOBaHy iH(GOpPMaLil0 MOJ0 OTpUMyBaua KoWTiB. Bin Moxe
niepesaBaTHCs SIK 300pakeHHs abpo sk 3aKomoBaHuil y hopmati Base64 psnok, mo npeacTaise e 300pakeHHs 1
NpPU3HAYCHUHA JIUTsl CKaHyBaHHS 32 JOTOMOTOI0 MOOLIBHOTO TPHCTPOIO, CKaHepa INTpux-komy abo mepenadi y
BUTJISA/II TIOCWJIAHHS 3 METOIO IIBUJIKOT Ta OE3IMOMHIIKOBOT Iepeiavi PEeKBI3UTIB omepallii nepexasy komTiB. QR-kox
thopmyetbcs 3acobamu CJ1O 10, Ha [1naTixkHii CTOPIHII Ta IHIIUMHU TPOTPAMHUMHU KOMILIEKCAMHU.

WEB-Bepcia C10 10 (WEB-Bepcist) — ouH i3 BUAIB JUCTAHITIITHOTO OaHKIBCBKOTO 00CIYTOBYBaHHS, 3aC00aMH
SKOTO JIOCTYII I0 PaxXyHKIiB Ta omepaliil 3a paxXyHKaMu 3a0e3neuyeThesi B Oy Ib-IKHi Jac Ta 3 Oyap-sKoro Opaysepa
B Mepexi [HTepHer.

2. 3ATAJIBHI IOJIO’)KEHHSA

2.1. JloroBip BM3HaYa€ YMOBH Ta OPSIOK HalaHHS baHkoM OaHKIBCHKHX MPoayKTiB KiieHTam.

2.2. JloroBip MIiCTHTP JIeTalbHUH, POTE, HE BUUEPITHUN ONMHC OKpeMUX OaHKiBCHKUX MPOAYKTiB. [Hpopmariis mpo
BCi aKTyaJbHI yMOBU OaHKIBCHKHX NMPOIYKTIB, SIKi MPOMOHYIOThca KirieHTy 3a M J{oroBopoM po3MIIIy€eThCs Ha
odiuifiHomy caiiti banky Ta y BigaineHHsx.

2.3. Aknenrtyroun gaHuid JIOTOBip NUIAXOM MmiAnmucaHHs 3asBH Ha mpuenHaHHS abo JloroBopy mpo HamaHHS
0aHKIBCHKOTO TPOAYKTy, KilieHT 0e33acTepekHO IMOTOMKYETHCS 3 yMOBaMH mhoro JloroBopy Ta oTpuMye
MOXIIUBICTh KOPHCTYBaTHCS OKPEMHUMH OaHKIBCBKUMH TPOJYKTaMH, iH(opMalis Mpo sKi po3MillleHa Yy
Binninennsx ta Ha odiniiinomy caiiti banky.

2.4. IligxmoueHHs, 3MiHa, po30JIOKyBaHHS, AcakTuBamis PiHancoBoro HoMepy KitieHTa mMoxke OyTH 37iiicHeHa
IUJIAXOM TIOJaHHS BIAMOBIAHOT MUCHMOBOI 3asBU y BimmisenHs, a O0gokyBaHHs (DiHAHCOBOTO HOMEPY MOMKJIMBE
BUKJIIOUHO 4depe3 KOHTakT-umeHTp, MpH LbOMY MiJCTaBOI0 BHUKOHAHHS omepauii OJOKyBaHHS € BCTaHOBJICHHS
ocoOwu 3rigHo 3 BuMoramu banky Ta 3anuc po3mosu 3 KitieHToMm.

Onepartis 3 MIKIIOYECHHS, 3MiHH, OJIOKYBaHHS, PO30JIOKyBaHHS, JeakTHBarii ®iHaHCOBOTO HOMEPY 3MIHCHIOETHCS
He ni3Himie 1 (0HOro) po6oYoro AHS 3 MOMEHTY iHIIIFOBAaHHS BiAMOBIAHOT onepaiii. bank indopmye Kitienta mpo
CTaTyC BHWKOHAHHS oOmepallii MiAKITIOYeHHs, 3MiHW, OJIOKYBaHHS, PO30JIOKyBaHHS, AeakTwBamii DiHAHCOBOTO
HoMmepy IloBimomiteHHAM Ha MOOUTEHAM TTpUCTpii KitieHTa , y pasi:

» YCIIIHOCTI — MiATBEPIKESHHS, 1110 Oepallis 3AiiiCHeHa yCITIIIHO;

» He YCHIIIHOCTI — TOBIJOMJICHHS, IO OMNEpalil0 HampaBJIeHO Ha jgoonpamtoBaHHs. [licns ycminmHoro
BUKOHAHHS omepariii HarmpaBiseThes [ToBinoMIeHHS Ha MOOUTEHIH mprcTpii KitieHTa mpo yCIminTHiCTs.
[Migxarouenns/3mina DiHAHCOBOIO HOMEPY MPHUBOIUTH J0 ABTOMATHYHOI 3MIHM HOMEpY Telae(oHy, SKUil OyB
3a3HavyeHuil ans texHonorii «3D-Secure» Ta mociyru «lloBizomieHHst Ha MOOUTBHMN MPUCTpii» He misHime 1
(omHOTO) POOOYOTO THS 3 MOMEHTY 1HIIIIOBAaHHS BiAIOBIIHOI OIepartii.
2.5.BinnoBiHMiA paBOvKH JIi€ 3 ypaxyBaHHsIM YnHHHX Tapudis banky.

2.6. KitieHT Hece BUKIIIOYHY BiATIOBIIATBHICTH 32 30€pE)KEHHS Ta HEPO3TOJIOMIEHHS TAHUX, 110 BUKOPHUCTOBYIOTHCS
Bankom nya Horo igentudikanii (inauBigyanbHa oOusikoBa iHQopmanis, Jlorin, Ilapons, ®inancoBuii HOMEp
TOIIIO).

2.7. Topsimok 3mian DiHAHCOBOTO HOMEPY, IHIITMX KOHTAKTHIX HOMEPIB TeIePOHY Ta aapecH eIeKTPOHHOT MOIITH
Kuienra:

2.7.1. 3mina ®PiHaHCOBOrO HOMEPY, IHIIMX KOHTaKTHHX HOMepiB TenedoHy 3ailcHIOeThCs KimieHTOM muisixom
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3BEPHCHHS 10 BiAMiIJICHHS baHKYy 13 BilITOBITHOIO TTMCHMOBOIO 3asBOIO.

2.7.2. 3miHa afgpecy eJICKTPOHHOI MOIITH 3iHCHIOEThCs KitieHTOM muIsixoM 3BEpHEHHsS 10 BiajiieHHs baHky i3
BiJIMMOBITHOIO THCEMOBOIO 3asBOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOYKITHBOCTI).

2.8. KitienT Hece yci pu3UKH Ta HETaTUBHI HACIIIKHA BTPATH Ta HE3aKOHHOTO 3aBOJIOIHHS MOOITHFHIM TEIe()OHOM
Ta/ab0 BignoBimHOK SIM-KapTol0 i3 3aKpirieHUM 3a HUM (DiHAHCOBMM HOMEpPOM, SKIIO BiH HEBIAKIATHO HE
noBinoMuB nipo e bank yepe3z KontakT-neHTp un y Oyab-IKUi iHIIKI TOCTYNHUH Ta eeKTUBHUH CcroCi0, 110 He
CYTIepPEeUnTh MOJI0KEHHSIM IhOT0 J[0TOBOpY Ta BUMOTaM YHHHOTO 3aKOHOIABCTBA.

2.9. KiieHT TOTOKYEThCS 3 THUM, IO Horo OyayTh MOBIIOMIISATH OyAb-KHM YWHOM Ta B OyIb-iKiil ¢opmi,
BKJIIOUAIOYM, aJlc HE OOMEXKYIOYHCh, IIISXOM HAJCHJIAHHS JHCTIB Ta IHIIMX IOBIJOMJICHh (IHUCBMOBUX Ta
EJIEKTPOHHUX): Ha aJpecy HOro MpOKWBaHHS TOIITOK, Kyp €poM, 0coOHcTO, Ha Woro e-mail, Ha diHaHCOBUiT
HOMep a0 IHIMMI KOHTAKTHHN HOMep TenedoHy Tomo, 3 iHpopMaIieo mpo OaHKIBCHKI MPOAYKTH 1 MOCIYTH
Banky Ta mpomo3uiisiMu cCKOpUcTaTHCS OyAb-IKUMH OaHKIBCBKMMHU MPOAYKTaMu 1 mociyramu banky. Burpatu Ha
noctaBky KitieHTy 3a3HaueHHMX BHIIE MOBiAOMIICHb NOKIagatoThesl Ha bank. KiieHT Takoxx Hagae cBOIO 3roAy Ha
nepenavy iHdopMmarii Tperii cTOpoHi (KOJNEKTOPCHKii Kowmrmadii), sika Oyme misth Bim imeHi baHky, 3 mMeToro
nepeBipku Beiel iHdopmarii, moganoi Kimieatom Banky 3 meroto orpuManus Kpenuty, B OpsIIKY BU3HAYCHOMY
3aKOHOAAaBCTBOM YKpaiHM Ta 3 AOTPUMAHHSIM BCTAHOBJICHHUX 3aKOHOJABCTBOM BHMOI MIOAO B3aEMOJIi 13
CIOKMBAa4aM{ TIpY BPETYJIOBaHHI MPOCTpPOYeHOi 3aboproaHocTi. JlaHa 3roja HaJae€ThCs HA HE BHU3HAUYEHUH
CTPOK, MPU3HAYEHA JJIsl CHCTEMAaTHYHOTO BUKOPUCTAHHS Ta € IIHCHOI0 He 0OMEKeHHH rmepio] Jacy.

2.10. Knient (abo Horo 3akOHHUI MpelcTaBHUK) 3000B s3aHUIl He Mi3HiNIe 3 (TPhOX) KaJleHTAPHUX MICALIB 3
JaTH HACTaHHS 3MiH BIACHHUX INEPCOHAIBHUX a00 KOHTAaKTHHUX JaHHX NpoiHdopmyBatu baHk mpo Taki 3MiHH, a
came (ayre He BUKITFOYHO):

- 3MiHU a00 BTpATy YMHHOCTI 1IeHTU(IKaidHMX qokyMeHTiB Kiienra, ski Oynu Hagani Kiientom no banky
npuyknaganti JloroBopy;

- 3MmiHM a0o0 BTpaTy YMHHOCTI iNeHTH]IKAIifHINX JTOKYMEHTIB Aepkareis KapTKu, Ha iM s skoro KirieHT
0 OpMHUBIOAATKOBY KapTKy A0 BiacHoro IIP, sxi 6ynu Hagani Kiniearom no banky npu yknananHi Jlorosopy;

- 3MIHHM aJIpECH PEECTPALii MiCIIsl TPOKUBAHHS a00 3MIHH afpecy (HaKTUIHOTO MPOKUBAHHS;

3MiHu DiHaHCOBOTO HOMEPY 200 IHIIMX KOHTAKTHHX HOMEPIB TeIe(OHiB;

3MiHH a/IPECH EIEKTPOHHO] MOIIITH;

- peectpauii abo mnpunuHeHHs peectpanii Kiienta sk ¢dismyHOl ocoOu-miampuemus 'y €amHOMY
JIEPKABHOMYPEECTPi IOPHIUIHUX 0Ci0, Pi3MIHUX OCIO-TiAIPUEMITIB Ta TpoManchkux hopmyBansb (€IPTIOY);

- Habyrra Kniearom crarycy PEP;

IadopMyBaHHS TpO 3MIHH BIACHUX TMEPCOHATBHUX a00 KOHTAKTHHX JaHUX 3IIHCHIOETHCS IUIIXOM OCOOMCTOTO
3BepHeHHs! KitienTta no baHky i3 HagaHHAM MiATBEPAXKYIOUMX AOKYMEHTIB (SKIIO TakKi JOKYMEHTH mependadeHi
YUHHUM 3aKOHOJIaBCTBOM YKpaiHm).

2.11. KitieHT MOBiTOMIICHUH Ta MOTOIKYEThCS, 110 nipu 3aidcHenHi peectpamii B CJO 10 3 meroro Inentudikanii
Ta M Yac OTpUMaHHs OaHKIBCHKMX TMOCIYr, BU3HaueHHX y LboMy JloroBopi, mepeBipka Ta OTpUMAaHHS
imeHTuiKamifHd TaHWUX MO0 HBOTO B T.4. €JIEKTPOHHHUX BEpCill OKYMEHTIB, SIKi MOXYTbH Npei SBISTHCS
(mamaBaTHCs) HHM, MOXE€ OyTM 3JiliCHEHa 3a JONOMOTOI0 EJeKTPOHHHX KaHamiB KOMYHIKalid, a came
MecenpkepiB (Sender, Viber, Yar-601, Facebook Messenger Ta iHiii), 1uiata 3a nepeiaBaHHs Ta/abo OTpUMaHHS
ineHTUdIKAmTHIX JaHuX 11 KitieHTa npH 11boMy BiICYTHS.

2.12. bank nmns 3miCHEHHs BimmalieHol AUCTaHIiitHOi imenTHdikamii Ta Bepudikamii KimieHTa BHKOPHUCTOBYE
HacTymHi cepBicu/TexHomnorii Merox PPO, Bank ID, BKI Ta inmi (3a He0OXigHOCTI).

2.13. KitieHT MOBiJOMJICHHI Ta TOTOJKYETHCS, MO YIS 3AIMCHEHHS BiIaJIeHOI MUCTAHIIIHHOL 1MeHTH(IKaIi Ta
Bepudikarii Kirienta BiH Haga€e 3roxy Ha OTPUMAaHHS:

e 3 JII4 - enextponHuX Komii mokymeHTiB (ID xaptka abo 3axopmonHUl macnopt (B pasi BiacyTHocTi ID
kaptku), PHKOIII, meTaganux, 1m0 CTOCYIOThCS €IEKTPOHHOTO JoKyMeHTy, pdf, poto 3 E-macnopty;

e noctymy O.Bank no kamepu mo0GinpHOTO mapucToro KimienTa s 3miicaerns dorodikcartii Kirienra mpu
npoBeieHHI ineHTHdiKanii Kiienra 3 Bukopucranasm Metogy PPO, JI5 Ta 30epeskeHHsT eNeKTPOHHUX
¢aiinis B 6a3i banky:

e 3 BKI - indopmartii mogo kpeautHOI icTopii Ta mnannx KirieHra;

e 3a orromororo cuctemu Bank ID nepconanpamx manux Kiienra.

2.14. bank Moxe 3filicHIOBaTH BepH(ikalilo KIi€HTIB IUIIXoM oTpuMaHHa 4epe3 Cucrtemy Bank ID HBY/
IIeHTHIKAITHIX JaHUX KITi€HTa Y pa3i 0JJHOYAaCHOTO JOTPHUMAHHSI HACTYITHUX YMOB:

e pH3UK JAUTOBHX BiTHOCHH 3 KiieHTOM ((piHaHCOBOI omeparlii 0e3 BCTaHOBIIEHHS JAUIOBHX BIJHOCHH) €
HU3bKIM;

e 3aralbHUM JIMIT Ha TPOBEACHHS BUAATKOBUX (DIHAHCOBHX oOlepamid 3a BciMa paxyHKaMHd Ta
€JIEKTPOHHUMH TaMaHISIMH, Binkputumu Kiienty B Banky, He mepeBumrye 400 THcsS4 TpH Ha Micslb
(exBiBayIeHT) Ha Mepioj] BOEHHOTO cTaHy i 40 THCSAY TPH Ha MicsIb (€KBIBaJCHT) MICHS HOTO 3aKiHYCHHS
Ta 400 THCSY TPH Ha PiK (€KBIBAJICHT);

e 3arabHUH 3aJIMIIOK 32 BCiMa paXyHKaMH Ta eJIeKTPOHHUMH TaMaHIIMH, BigkputuMu Kitienty B banky,
He mepeBunrye 400 Tucsd TpH (€KBiBaJICHT) Ha Tepio] BOEHHOTO cTaHy Ta 40 THcAY rpH (€KBiBaJIEHT)
TSt HOTO 3aKiHYCHHSI.
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Slkmo, 3a pelyiapTaTaMu TpoOBeleHHS baHKOM KOHTpPONIO MOTpuMaHHS KITieHTOM BiIITOBITHUX JIIMITIB,
nepeadadeHNX y IbOMY IYHKTi, OyZe BUSBICHO iX mopyuieHHS - bank Onokye ¢iHaHCOBi omepallii 3a TakuM
PaxyHKOM.

st 3HsITTS OitokyBaHHSA KiTieHT 3000B’3y€ThCs IPONTH MTOBHOIIIHHY iACHTH(IKAIIIO 1 BEpHQIKAIIiIo - BiIIaIeHO

abo y BijguinenHi banky.

[ocayra enekrponHoi igentudikauii Cucremu BankID HBY nocrymna KiieHTy 3a yMOBM HOTpHUMaHHS HHUM

HACTYIHUX 000B’I3KOBUX BUMOT:

e 3a0e3neueHHs KOH(]IIEHIIITHOCTI 00MiKOBHX naHuX qocTyy KirieHTa (He po3roJIoieHHs iHIIAM 0co0aMm)
Ta HEMOXKJIMBICTh IOCTYIY 0 HUX IHIIHUX OCi0;

e HeBiAKJIaAHE NOBiTOMIIEHHS BaHky mpo mimo3py abo dakt kommpomerariii 0OJIKOBUX JaHUX AOCTYITY
Kuienra;

e HajaHHS AOCTOBipHOi iH(opMmauii, HeoOXigHOT AJIST OTPUMAHHS IOCIYTH ENeKTPOHHOI ineHTH(iKamil
Cucrtemu BankID HBY;

® CBO€YACHE, JI0 BUKOPUCTAHHS TIOCIYTH €JIeKTPOHHOI ineHTH(ikarlii, HananHs banky iHdopmamii mpo
3Mminy manux KirieHra, siki BUKOPUCTOBYIOTBCS IS iepenaBanHsa 3acobamu Cuctemu BankID HBY;

e me Bukopuctands nocayrd El Cucremm BankID HBY y pa3i He akTyampHOCTI NaHWX KOpPHCTyBada,
HaJaHuX HUM Al;

® MPOXO/KCHHS MPOIEAYPH aKTyalli3allii JaHuX KOpUCTyBada y CIocid Ta CTPOKH, BCTAHOBIIEHI Y JJOTOBOPi
Mix Al Ta KopucTyBaueM.

2.15. baHK He BCTaHOBJIIOE HOBI MiTOBI BIZHOCHHW (Y T.4. BiIMOBJISE y BIAKPHTTI PaxyHKYy), a TaKOX He

HiATPUMYE iICHYIOWI JIUTOBI BiIHOCHHM (y T.4. BIIMOBIISE Y MPOBEACHHI (iHAHCOBUX OIepalliid, po3puBac IiIoBi

BiTHOCHHH, 3aKpPUBA€E PaXyHKH) y HACTYITHUX BUIAKaX:

- sKmio 3nidcHeHHs ineHTH]iKalii Ta/abo Bepudikarii Kiienra € HeMoxuBUM a0 Ko B baHKy BHHHKAE
CYMHIB CTOCOBHO TOT'0, II[0 0c00a BHUCTYTIAE Bi/l BIACHOTO iMEHi;

-BCTaHOBIIeHHA KITieHTYy HETPUIUHATHO BUCOKOTO PU3HKY;

-HeHanaHHs KitieHTOM HEOOXiJHHUX IS 31iICHEHHS HaJIS)KHOT IePEeBipKH KIII€HTA JOKYMEHTIB YH BiJOMOCTEH;

- monanaa KmieHToMm 4m #oro mpencraBHukoM banky HemocToBipHOi iHpoOpMarii abo moxaHHs iHpopmManii 3
METOI0 BBEJICHHS baHKy B oMaHy;

-SIKIIO 3MIHCHEHHS 1IeHTU(IKaIii 0co0u, Bil iMEeHI a00 B IHTEpecax sSKOi MPOBOAMTHCA (DiIHAHCOBA OMEpAIlis
a00 BCTAaHOBJIEHHS BUTO00JIEp)KyBaua (BUT010Ha0yBayua) 3a (hiHAHCOBOIO OMEPALi€l0 € HEMOXKIINBUM;

- sxmjo KiieHT BKITIOYeHHIA 0 Teperniky oci0, OB ’sS3aHUX 3 MPOBAHKEHHSAM TEPOPUCTHYHOI TisSUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoaHi caHkmii (mami — Ilepemik oci®), 3a BHHATKOM BHUMAJKiB,
nependaueHux pesonroriismu Pagu besneku OOH;

-sxmo KiieHT mie Bim iMeHi Ta 3a qopydeHHsIM 0cib Ta/abo opraHizariii, siki BKItodeHi 10 Ilepemiky ocib (3a
BHHSATKOM BUIAJIKiB, IependadeHux pe3omromnismMu Pagn besmekun OOH);

- k0 banky BiIoMO, 110 KOHTpareHToM (hiHaHCOBOI omepallii a00 GiHAHCOBOI YCTaHOBOMO, siKa 3a0e3Ieuye
3niicHeHHs 1iel iHaHCOBOI omeparlii, € ocodu Ta/abo opraHizaiii, Skux BKIFOUEHO 10 [lepemniky oci0;

- Ko baHK Mae migo3py Mmoo HEBIAOBITHOCTI XapakTepy ¢iHaHCOBOI omeparlii 1o HagaHux KiienTom abo
HOT0 KOHTpareHTaMu CyMpOBiTHUX JOKYMCHTIB.

-akmo Kiient Brirouennit 1o Peectpy oci0, sIKuM 00MeKEHO JOCTYM 0 TpajbHUX 3aKialiB Ta/abo ydyacTh B
a3apTHHX irpax, KMo y 3a3HadeHoMy PeecTpi micTuThCs iH(pOpMALisS PO BUKOPHUCTAHHS TaKUMHU OCOOAMH
KPEIUTHUX KOIITIB JUIsi BHECEHHSI CTABOK.

2.16. bank Mae mpaBo BiAMOBUTH Y TPOBEJCHHI Mi103pinoi iHaHCOBOI onepariii.

2.17. bank y pa3i NPUAHATTSA PIlIEHHS [IOJ0 BIJAMOBH BiJ MiIATPUMAaHHS JUIOBUX BIJHOCHH (0OCIYrOBYBaHHS
Kiienrta) moisixoM posipBaHHS IiNOBHX BigHOcHMH moBimomisie Kmienta mpo Take pimeHHs. CrtopoHH
JIOMOBWJIMCH BBA)KaTH TaKi MOBiIOMJICHHS 3pOOJICHHMH HAJEKHUM YHHOM, SIKIIO BOHU OyIyTh 3IiICHEHI
OJIHUM 3 HAaCTYIHHX CIIOCO0IB:

- y IUCBMOBIH (hopMi pEKOMEHIOBAaHUM JIUCTOM/KYp €poM/ abo BpyUYeHI OCOOMCTO 3a agpecor0 MpO>KUBaHH,
sxaHanana Kimienrom 1o banky, abo BpydeHri npu ocooucromy 3sepHeHHI KitienTa o banky; nmpu oMy y pasi
HaIlpaBJICHHS TOBIIOMJICHHS 3aco0aMH TIOMITH/KYp €PChKOi CaykOm moBigomiieHHsS KirieHTa BBajkaeThCA
3MIACHCHMM B MOMEHT OTpUMaHHs bBaHKOM KBUTaHIN{ MOIITOBOTO BLIIIICHHS/KYP €PCHKOI CIIy>)KOU MPo
BiJIIIPaBIICHHSI BiJIIIOBIIHOTO PEKOMEHI0BaHOTO nucta KitieHTy 3a afpecoro Horo mpokuBaHHS (peecTpaitii).

- HamicmaHi bankom moBimomiienHs B cuctemi CIIO 10, mpu mpoMy KimieHT BBa)aeThCs HAICKHUM YHHOM
MOBIIOMJICHUM Y JICHb PO3MIIIIEHHS TaKOI'0 MOBIIOMIICHHS B 0cOoOMCcTOMY KaOiHeTi Kiienra;

- Hagicnani Bankom Ha agpecy enekTpoHHOi momrtu abo Ha DiHaHcoBuid HoMep mpu ubomy KirieHT
BBA)XKA€THCSA HAJIC)KHUM YMHOM I10B1IOMJICHUM Y €HbBiANIpaBiIeHHs BaHKOM Takoro mOBiJOMJICHHS.

Pazom 3 mosimomitenHsm KitieHTa momo po3ipBaHHS OiUTOBMX BIZHOCHH baHk 3ynmuHSA€ BCi MPUXiNHI Ta BUIATKOBI

omepaii 3a PaxyHkom i 3akpuBae PaxyHKoMm.

bank moBizomiisie Kiienta He MeHmie HiX 3a 72 TOIMHM A0 HACTaHHS AAaTH NMpH3yNUHEHHs HajxaHHa llociyru

enexkTponHoi imentudikamii Cuctemu BankID HBY / 6mokyBanHs (BIOKIMKAaHHSA) OONIKOBHUX MAHHUX IOCTYITY

Kmienta y BUmagky 3aBYacHO BCTaHOBJICHOI IUIAHOBOT  JIaTH  MPU3YNHHEHHA\3yNUHEHHS  HaJaHHS
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rocityT / OJ0KyBaHHS (BiIKJIMKaHHSA) 0OJKOBHX maHWX moctyiry KirieHta muisxom HampasiieHHs IloBigomiieHHS
Ha MOOiTbHUH mpucTpili KimieHTa.

2.18. Ha Bumory banky, KiieHT 3000B’s13aHUI HajaTH JOKYMEHTH Ta BiJOMOCTi, HEOOXimHi aus imeHTH]IKaIil
Horo ocodbu, BUBYCHHS chepr HOTO MisUTBHOCTI, (DiIHAHCOBOTO CTaHy, aHANi3y Horo (hiHAHCOBHX OIEpaIlii, Iyt
akTyamizanii Janux npo Kiienra (oTpuMaHuX Ta iCHYIOUHMX JOKYMEHTIB, JaHUX Ta iH(opmalii mpo HbOTO), s
aHaji3y Ta BUSBICHHs (hiHAHCOBHX ONepamliid, M0 MiIAraloTh (iHaHCOBOMY MOHITOPHHTY, Ta iHIII mepeadadeHi
3aKOHOZABCTBOM JTOKYMEHTH Ta BIZOMOCTI 3 METOI0 BUKOHAHHS BHMOT 3aKOHOZABCTBAa y c(epi 3amobiranHs Ta
mpoTHIii Jierami3arii (BiIMUBaHHIO) JOXOIIB, OJEP’KAHUX 3JIOYMHHUM IIITXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro 3HMINEHHS. BiAIOBIAHO IO BHYTPIIIHIX HOPMAaTUBHHUX
JOKYMEHTIB BaHKy Ta 4MHHOTO 3aKOHOIABCTBa YKpaiHW. Y BuUNaaKy HeHanaHHs Kiientom Ha Bumory banky
HEOOXITHUX JOKYMEHTIB UM BiZIoMOCTEeH a00 yMECHOTO HaJIaHHS HEMpaBIUBUX BimoMmocTel mpo cebe bank
BigmoBiisie KitieHTy B 00CIyroByBaHHI.

2.19. Ilpuennanusm no Horosopy KiieHnT nae 3romy / 103Bit:

- Ha HagaHHA baHkoMm iHdopmarlii, MO CTaHOBUTH OaHKIBCHKY TAa€EMHHIIO, Ha ¥Woro (DiHaHCOBHH HOMeEp),
CJICKTPOHHY Ta/abo0 IMOIITOBY aJpecy, 3a3HaveHl y BiAMOBIaHIN 3asBi Ha npueaHaHHs (a0o JloroBopi npo HagaHHS
0aHKiBCHKOTO MPOIYKTY, 200 3asiBi PO 3MiHYy EPCOHATLHUX JaHUX).

- Ha 30MpaHHs, HAKOIMYEHHS, BUKOPUCTaHHS Ta 00poOKy HOro HMepcOHANbHHUX NAHMX, BIAMOBIAHO 10 3aKOHY
VYkpainu «IIpo 3axucT nepcoHaIbHUX JaHUX», OTPUMaHUX Ipu GopMyBaHHi ba3u nepconanpaux nanux «Kiientn
AT «lnest banky», », a TakoX I 1iJIeH 3aM00IraHHs Ta MPOTHIIT Jierasizallii (BiIMHUBaHHIO) TOXO/IB, OACPKAHUX
3I0YMHHUM HIISIXOM, (piHAHCYBaHHIO TEpOPHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HHUIICHHS;
- Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS Ta MoIIMpeHHs iHdopMarii moao KiieHTa Ta KpeaIuTHOTO MpaBOYUHY, Y
TOMY 9HCHi, iHpopMarlii, ska MICTUTBCSA B JEPKABHUX PEECTpax Ta IHMHX 0a3zax MyOJiYHOTO KOPHCTYBaHHS,
3rigHo 3 3akoHoM Ykpainu «[Ipo opranizamito popMyBaHHs Ta 00iry KpeIUTHUX 1CTOPii»;

- Ha mepemady dYacTKOBOro abo IMOBHOTO MpaBa OOpPOOKHM Ta BUKOPUCTAaHHS HOTO MNEpCOHANBHHUX JaHHX,
(hoTO3HIMKIB IHITUMH CyO €KTaMH BITHOCHH, IIOB’S3aHUX 13 IEPCOHATLHUMH JaHUMH, 30KpeMa, aje He
BUKJIFOYHO, y BUIAJKaX: BIICTYIUIEHHS baHKOM IpaBa BHMOTH 3a BiJIOBITHUM JOTOBOPOM (YToOJI0K0) TpO
Ha/JaHHs 0aHKiBCHKOTO MPOAYKTY; mepenayi bankom mpaB BUKOHAHHA (YHKLiH, NOB’S3aHUX 3 HAJAAHHSIM HOCIYT
3a M JloroBOpoM, IUISIXOM 3aJTy9eHHsS 30BHIIIHIX HE3aJIEKHUX CTOPIH Ha JOTOBiIpHiN OCHOBI; HamaHHS baHky
KOJIEKTOPCHKHX, KOHCAJITUHTOBHX ITOCITYT, & TAKOXK TOCIYT 3 KOHChEPIK-CEPBICY Ta B IHIINX BUTAJIKAX;

- Ha BUKOPHCTaHHA ayZio- Ta BijeoMmarepialiB i3 BIATBOPEHHSM roiocy/300paxenHs KiieHta y mimgx, mo
ITOB’s13aHi 13 IPOBEICHHAM POOOTH 3 MOBEpHEHHS 3a00proBaHocTi KirieHra nmepea bankowm;

- Ha PO3KPUTTS, NMOMMPEHHS B Oyab-aKui crmoci0 iHdopmarii, mo MicTUTh OaHKIBCBKY TAaEMHHITIO Ta/abo
NepCcOHANIbHI J]aHi, B TOMY 4HCIi HajmaHoi KilieHToM B 3B’S3Ky 3 YKJIaJaHHSM Ta B MPOIECI BUKOHAHHS IIHOTO
Horosopy MIIC Ta/abo unenam MIIC 3 metoro 3xificHeHHS OOMiHY iHQoOpMali€0 Mpo cHOCOOM 3miHCHEHHS
maxpaiChKuX i, a TaKoXK IS KOH(ITCHIIHHOTO BUKOPUCTaHHA B iHTepecax KirieHTa 3 MeToro 3amoOiraHHs
36uTtkiB Kiienra ta banky BHacnifiok HecankiiionoBanoro Bukopucrantst BIIK TpetiMu ocobamu;

- Ha oTpuMaHHs Bix banky indopmauii Ta mpomno3unii moao 0aHKiBCHKHUX MPOAYKTIB Ta nociyr banky.

- Ha Oe3ctpokoBe mpaBo baHKy Ha BHKOPHUCTaHHS NEPCOHATIBHUX HaHUX KiieHTa NO MOMEHTY BUKOHAaHHS
bankoM BCiX BHMOT 3aKOHOJIaBCTBa M0N0 30epekeHHS NOKYMEHTIB Ta iH(opmamii mpo KITi€HTIB Ta 3AiHCHEH]
yroJy ionepartii;

- Ha mepenady naHux/iH(opMariii, 0 MICTATh OAHKIBCHKY Ta€MHHIIO, KOMEPIIHHY TA€MHHIIO, TAEMHHIIIO
HaJaBada IIaTHKHUX ITOCIYT, TAEMHHITO (iHAHCOBOTO MOHITOPWHTY IHIITMM HaJgaBadaM IUIATIXKHUX IOCITYT B
paMKax HaJaHHS IJIATIXKHUX MOCIYT, Y TOMY YHMCII, ajie He BUKIIOYHO, IOCIYT BIIKPUTOTO OaHKIHTY;

- Ha npoBeaeHHs BifgeoBepudikaiii Kimienra, Ha ¢orodikcarito Kiienra ta/ado ekpany i3 300paxeHnsm Kiienta
Ta BIAMOBITHUX JIOKYMEHTIB, 110 MPe aBIsSOThCS KimieHToM;

- Ha BUTOTOBJICHHs Ta 30epekeHHs GoTo Ta/abo Bimeodikcauito Kiienrta, B Tomy umcii Ha GoTo3HIMOK Ta/abo
Bimeodikcallito miJi 4Yac 3HAXOJKEHHS KapTKM B pykax KirieHta, Ha BHTOTOBNEHHsS (OTO3HIMKA Ta/abo
Bijieoikcarrito mij 9ac 3HaXODKEHHS PO3TOPHYTOTO IMACIIOPTY TPOMANSHUHA YKpaiHW Ha CTOPIHIN 3 OCTaHHBOIO
akTyanbHo ¢oTtorpadicro Kiienra (B Tomy uncni ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Kiienta Bim ¢QotorpadyBanHs Ta/abo Bimeodikcamii Hamae mpaBo banky BigmoButm KiieHty y
BifmajgeHoMy BiIkpuTTi KapTKoBOTO paxyHKy Ta/abo BHAadi KapTKH, a aKmo PaxyHok Bimkpurtwnii/KapTtka BumaHna
- TO y IOJaNbIIOMY OOCITyTOBYBaHHI;

- Ha nepeaayy CTOpOHHIM HagaBayaM IUIATLKHUX MOCTYT iHGopManii B pamkax Bigkputoro GaHKiHT'Y CTOCOBHO
Bimomoctei mpo BIIP (3amumok komTiB Ta icTopis omepariiii 3a octandi 30 KajaeHZapHUX OHIB), 3roJa Ha
nepenady sikoi Hajgaerbcs BnacHukoM BIIP Ha Tepmin He Oinmbime 180 (cTo BiciMecsATH) KaJeHAApHUX IHIB 3
MOMJIMBICTIO ii BIJIKIIMKAaHHS, Ta BIJJOMOCTEW IS iHII[IFOBaHHS IJIATDKHOI OIepailii, 3rojfia Ha MPOBEICHHS SKOi
HamaeThes KiTieHTOM ITpH KOJKHOMY 1HIIIFOBaHHI IDIATIHOI OIeparii.

2.20. CTopoHHM TOTOAVMIM HACTYMHHUI TOPSAOK 3MiHHM yMOB 1bOro JloroBopy, SIKMH 3aCTOCOBYETHCSA Y BCIX
BUMAJKaX,KpiM THX, JUIA SIKAX UM JloroBOpoM (101aTKaMH 10 HEOTO) BCTAHOBJICHUH 1HILIUI MOPSIIOK.

2.20.1. Y pasi BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy uncii Tapudis bauky (3a Buaarkom Tapudis banky Ha
omeparii 3 BIIP, mo sxux odopmiena BIIK), bank we miznHime Hix 3a 30 (TpuUALATH) KaJeHIAPHUX JIHIB IO
HaOyTTs YUHHOCTI 3MiHaMu iH(opmye KitienTa oqauM ab0 KiTbKOMa 13 HaCTyITHUX CITOCOOIB Ha po3cy baHky:
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- Ha odiuifiHomy caliti banky www.ideabank.ua::

- B iHdopmamniitaux noBigomienusx B CHO IO;

-y Mecenmxepax;

-y MicIgx po3MimieHHs iHdopMartii st o3HaiiominenHs KimieHTiB y Mepexi Binminens banky.

2.20.2. YV pa3i BHeceHHsI 3MiH Ji0 [IpaBun KopucTyBaHHs MiXKHapOAHUMHU TutaThkHUME KapTkamu AT «lnest banky,
ButpatHux mimitiB s onepauiid 3 BukopuctaHuaMm bBIIK, Tapudis banky na omepanii 3 BIIP, mo sxux
odopmirena BIIK, bank He mi3Hime Hik 32 30 (TpUIUATh) KaJeHIAPHUX JIHIB 1O HAOYTTS YUHHOCTI 3MiHAMH
iHopmye Kitienta omanM abo KUTbKOMA 13 HACTYITHUX CIIOCO0iB Ha po3cyn baHky:

- B iHdopmamniitaux noigomiernHsx B CHO IO;

-y Mecenmxepax;

-y Micigx po3minieHHs iHdopMarii st o3HaiiomienHs KitieHTiB y Mepexi Bininens banky.

2.20.3. Y pa3i BHeceHHsa 3MiH 10 I[IpaBun HamaHHA MOCIYT B CHCTEMi AMCTaHLiNHOTrO obciyroByBaHHs «ldea
Online» B AxmioHepHoMy ToBapucTBi «lmes bank» B wacTHHI 3ampoBaKEHHsS HOBHX TEXHOJIOTIH, MOCIYT Ta
MOKJIMBOCTEH 11 00CIyroByBanHs KimieHTIB uu Juist 301HCHEHHS HUMHU oniepalliid, baHk He Mi3Hillle HiX 32 OJUH
KaJIeHOapHUH JIeHb 0 AaTH BIPOBAKEHHS HOBHUX TEXHOJIOTIH, MOCIYT Ta MOXJIMBOCTEH AJsl 0OCTYrOBYBaHHS
KitienTiB un muig 3pilicHeHHs HUMH omiepattiii iHpopmye KitieHTiB oHIM a00 KiTbKOMA i3 HACTYITHUX CIIOCO0IB Ha
poscyn banky:

Ha odiniliHoMy caifti banky www.ideabank.ua;

B iH(opmaniriHux nosizomiuennsx B CJO 10;

-y Mecenmxepax;

y Micugx po3MimieHHs iHpopmarii 1uist o3HaliomneHHs KitieHTiB y Mepesxi BiaaineHs banky.

2.20.4. Po3mimeHHs iHpOpMAIIITHOTO TTOB1IOMIICHHS OJTHUM 3 BUIIC3a3HAYCHUX CIIOCO0IB BBAXKAETHCS HAICIKHUM
BUKOHaHHSAM bankom 000B’s3ky mono indopmyBanus Kiienra npo 3minun Jorosopy, IlpaBun xopuctyBaHHS
MiKHapomHuMH Tiatikaumu kaptkamu AT «Ilnes bark» ta Tapudis bauky.

2.20.5. KiieHT 3000B’s13aHMI CAaMOCTIHHO BIJICTEKYBaTH HAsSBHICTh 1H(QOPMAIIMHUX MOBIIOMIICHB MO0 3MiH JIO
Horosopy, IIpaBun kopucTyBaHHS MKHApOIHUMHU IUAaTLKHUMHU KapTkamu AT «lnes bank», ButpatHux mimiTiB
msioniepartiid 3 BukopuctanasaM BIIK ta Tapudis banky.

2.20.6. Y pazi Hesromu 3i 3miHamu KirieHT mMae mpaBo po3ipBaTé MOTOBIp (Yromy) mpo HagaHHS OaHKIBCHKOTO
npoaykty abo JloroBip 3 00OB’SI3KOBUM OJHOYACHHUM BUKOHAHHSM OOProBHX 3000B’S3aHb 32 BiJITOBITHUMH
JoroBopamH (yrojamu) Mpo HaJaHHs OaHKiBCHKUX MPOIYKTIB.

2.20.7. Sxmo Kiient nporsrom 30 (TpuausaTH) KajJeHAAPHUX IHIB 3 JaTH PO3MIIICHHS MOBIJIOMIICHHS IIPO
BHeceHHs 3MiH 10 Jlorosopy, IlpaBun KOpucTyBaHHA MiKHAPOAHUMH TulaTiKHUMH KapTkamu AT «lgest banky,
Burparaux mimiTiB mis omepariii 3 BukopuctaHHsM bIIK ta Tapudis banky He 3BepHYBCs mo banky 3
MHCEMOBHM ITOBIIOMIICHHSIM TIPO PO3ipBaHHs JOTOBOPY, TO TaKi 3MiHM BBaXKalOThCS MpUHHATAMU KilieHTOM 1 He
MiASATal0Th OCKapKEHHIO.

2.21. Kiient Hanae banky, OnepaTopy MOOUTEHOTO 3B 3Ky Ta YKpaiHCHKiM MiKOaHKIBCHKii Acoriiallii 4wieHiB
maThkaIX cucteM «EMA» (https://www.ema.com.ua/about/), Bracanky €MA Anti Fraud Hub (AFH), gepes
SIKUH TIPOBOIUTBCS MIXKraly3eBHi OOMIH JaHWMH Ta iX TpaH3UT i3 3actocyBaHHsM API, Oe3pimkiamunuii i
0e3yMOBHHII [03BiN (mpaBo) Ha o0O0poOneHHa iHGopMaunii npo HazaHHs KiieHTy TeneKkoMyHiKaliiiHUX,
0aHKIBCHKUX, (PIHAHCOBHUX Ta CYIMYTHIX MOCIYT B paMKaX IIboro J[oroBopy.

2.22. Kuient 3BinbHs€ baHk Big 000B’s3Ky moBimomusiTh KiieHTa mpo mepenady HOTro MEepcOHANBHHX JaHUX
noB’si3aHuM 3 baHkoM ocobam Ta opraHizamisiM, mHapTHepaM baHKy uu iHIIMM pO3MOpAOHMKAM ©Oasu
MIEPCOHANBHUX AaHUX, 3TIAHO 3 3akoHOM YKpaiHu «IIpo 3aXucT nepcoHaNbHUX JaHUX).

2.23. baHk He Hece BINOBIJANBHOCTI 32 PU3WKH PO3TOJIOMIEHHS iH(OpMamii, SKi BUHUKIN 3 MPUYUH, IO HE
3ajexkath Bijg baHKy, mig yac HajcwiIaHHS NOBIJOMIJIEHB HAa HOMep MoOiUbHOTO Tenedony KiieHTa, Ha aapecy
eJIEKTPOHHOI 200 momToBoi aapecu KiieHra.

2.24. Ilpuennanusm no Jlorosopy KimieHT miaTBEpIKyE:

- [0 O3HAOMJIEHHH 13 CBOIMHU MpaBaMHU Ta 00OB’S3KaMU, BU3HAUYCHHMHU 3aKOHOM «[Ipo 3aXuCT mepcoHambHHUX
JaHUX»;

- mo o3HaifomiieHni 3 JlOBiIKOIO MpO CHCTeMy TapaHTYBaHHS BKJIAJiB, 3MICT JOBIIKA HOMY 3pO3yMUIHHA Ta
HiITBEP/KYE OTPUMAaHHS JIOBIJKH y TarnepoBii GopMi abo y enekTpoHHild (opmi, po3MillieHi Ha odiiiiHOMY
caiiti banky www.ideabank.ua;

- 1110 BiH OTPUMaB MOBIJOMIJIEHHS PO BKJIOUEHHs iH(opMauii npo Hporo 1o basu nepconansuux nanux «Kmientu
AT «Iges bank», y Mexax, 3rifHO i3 3akoHOM Ykpaiam «IIpo 3aXuCT MEpCOHAIBHHUX NaHWUX», Ta TPO HOTO
iH(pOpPMYBaHHS IO0 METH OOPOOKH MEPCOHATIBHUX JaHUX Ta HOro mpas 3rigHo 3 3akoHoM Ykpainu «IIpo 3axuct
MIEPCOHANILHUX JaHWX», a TaKoX Ui Iield 3amoOiraHHs Ta NPOTHALl Jeramizaiii (BiIMHUBaHHIO) JOXO/IiB,
OJIepKAHUX 3TTOUNHHUAM NUIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOHKEHHS 30p0i MacoBOTO
3HULICHHS,

-0 bank HanexHUM YMHOM BHKOHAB CBO1 3000B’s13aHHA 110A0 HagaHHs Kmienty iHdopmanii Ta ymMoB morosopy,
o ependaueHi crarrero 30 3akony Ykpainn «IIpo mraTixkHi TOCITyTHY;

- 6e3cTpokoBe MpaBo baHky Ha BUKOPHUCTAaHHS MEPCOHAILHUX JaHUX JI0 MOMEHTY ITMCHbMOBOT'O CKACYBaHHSI IIbOTO
npasa KimieHToMm.
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2.25. YcHi 3BepHEHHS Ta MoBigoMiIeHHs KirieHTa 3a KOHTAaKTHUMH Telle)OHAMHU NTPUHMAIOTECS baHKOM TiTbKH 3a
YMOBH MIPAaBUJIBHOTO MOBiJOMIICHHS HUM ABTEHTU(IKAIHAX JaHUX.

2.26. Knient namae banky iHQopmanito ans 3AiiiCHEHHS KOHTaKTiB ocoOucTo y BimmineHni banky abo 3a
JIOTIOMOTOI0 CHUCTEMH AWCTAHIIIHOTO OOCIYroBYBaHHS IiJ Yac HaJaHHS 3asBH MPO NPUETHAHHS Ta/ado IpH
yKJIaJaHHi JOoroBopiB (Yroj) Ha OTpUMaHHS OaHKIBCBKHX MpoAyKTiB. Taka iH(popMallis 3a3HAYaETBCS Y
BiANOBIAHIA 3asBi Ha NpHEJHAHHS Ta/ab0 y BiINOBIZHOMY AOroBoOpi (yroxi) mpo HajaHHA OaHKIBCHKOTO
npoaykTy. baHk He Hece BiANOBiAANIBbHICTH 32 HEOTpUMaHHA KIlieHTOM NOBIOMIIEHB, SIKE CTAJIOCh 3 HE3aJIEKHUX
Bij BaHky mpuumH (30Kpema, HaJlaHHS HEIOCTOBIPHMX KOHTAKTHHUX JAaHUX, MOIITOBOI Ta €JIEKTPOHHOI aJpecu;
3MiHA KOHTAaKTHHUX JaHuXx Ta ®iHaHcoBOro HoMepy 6e3 cBoeuacHOro iH(popMyBaHHs po ue banky, HecpaBHICTh
MoOimpHOTO TpuCTporo KitieHTa, TexHIYHI TpobOiemMu B OmMepaTopiB MOOUTBHOTO 3B’S3Ky abo TpoBaiinepiB
IaTeprer-38’13Ky; BinMoBa KirienTa Bing mocimyru «lloBigoMieHHS Ha MOOITBHII MPUCTPiii» TOIIO).

2.27. OcHOBHI yMOBH TapaHTyBaHH BiIIKOyBaHHS KOmTiB DOHIOM rapaHTyBaHHS BKIAiB (i3UIHHUX OCi0.
2.27.1. YmoBu rapantyBanHs POHIOM TapaHTyBaHHs BKJIaAiB (izuuHuUX oci0 (Hamani — DoHM) BiAIIKOMLYBaHHS
KOWITiB, 10 oOsikoBytoThcsi Ha BIIP, BusHaueni 3axkoHom VYkpainm «Ilpo cuctemy rapaHTyBaHHS BKJIaIiB
(hi3uIHEX 0ci0» Ta HOPMATUBHUMH akTaMu DOHITY.

2.27.2. YmoBu, 3a skux PoHA HE BIIMIKOIOBYE KOIITH, BU3HAYCHI YACTHHOIO YETBEPTOIO CTATTI 26 3aKOHY
VYkpainu

«IIpo cucreMmy rapaHTyBaHHsS BKJIAiB (Di3MIHHX OCi0» Ta HOPMATHBHUMH akTamMu DOHAY Ta PO3MIIIECHI Ha
odiniitniit cropinni onay B Mepexi [HTepHeT 3a mocunanasaM www.fg.gov.ua.

2.27.3. Tndopmaris mo0 CyMH rpaHUYHOTO pO3MIpy BiJIIKOMYBaHHS po3MilleHa Ha odiuiiHii cropinmi ®oHmyB
Mepexi [HTepHeT 3a nmocunanHsam www.fg.gov.ua.

2.27.4. HapaxyBaHHS TIPOICHTIB 3a J[orOBOpOM NPHNHUHAETHCS Y ACHBL MOYATKy HPOIeAypH BuBemeHHS DoHIOM
Banuky 3 pusky (y pasi npuiiHsatts HamioHaibHUM OaHKOM YKpaiHU pillIEHHS MPO BiIKJIUKAaHHS OaHKIBCHKOT
JiueHs3ii Ta JikBigauiro banky 3 migcraB, BU3HaYeHUX YaCTHHOIO Apyroto cratTi 77 3akony Ykpainu «IIpo Oankui
0aHKIBCHKY MisUTbHICTBY,

- y IeHb IPUHAHATTS PIIEHHS PO BiAKIMKaHHSA OaHKIBCHKOT JIileH31T Ta JTiKBigaliio baHky).

2.27.5. BimmkoayBaHHSI KOIUTiB B iHO3EMHil BaJIOTI BiAOyBa€ThCs y TPHUBHI MICHs MEpepaxyBaHHA CyMH TakKHX
KOILUTIiB 32 0QiliHUM KypcOM T'PHBHI A0 1HO3EMHHX BalIOT, BCTaHOBJIeHUM HarioHansHuM OaHKOM YKpaiHM Ha
KiHeIb IHs, IO NEepelye OHIO MOYaTKy IpOLEAypU BHUBEICHHA baHKy 3 pPHUHKY Ta 3AIHCHEHHS THMYacoBOI
ajMiHicTpamnii BigmoBigHo 10 ctarTi 36 3akony Ykpainu «I[Ipo cucteMy rapaHTyBaHHS BKJIaIiB Qi3UdHUX 0CiO» (Y
pasi npuiiaarTsa HanionansHuM OaHKoM YKpaiHU pilleHHS MPO BiAKIMKaHHS OaHKIBCHKOI JIIEH3Ii Ta JiKBiawito
banky 3 mimcraB, BH3HAUYEHWX YacTWHOIO JNpyroto ctarti 77 3akoHy Yxkpaiam «IIpo OaHkM i1 OaHKIBCBKY
JUSTTEHICTBY,

-y IeHb IPUIHATTS PIMICHHS PO BIIKIMKaHHS OaHKIBCHKOI JIiNeH3ii Ta mikBiganito banky).

2.27.6. 3a3HaueHi y bOMY pO3JiJi yMOBU TrapaHTyBaHHS (DOHIOM BiJIIKOIyBaHHS KOUITIB, IO OOJIIKOBYIOTHCS
Ha BIIP, BM3HaueHO BIAMOBITHO A0 IOJNOXEHb, YAHHUX Ha MOMEHT YkiamanHsa JloroBopy. Y pasi 3MmiHH
BIJIMOBIIHUX TOJIOXKEHb, 3aCTOCYBAHHIO MIJISATAIOTh BIAMOBIAHI YMOBHU rapaHTyBaHHs (DOHIOM BIiAIIKOMYBaHHS
KOIITIB, 0 00JIiIKOBYIOThCS Ha PaxyHKy, BU3HAYCHI 3 YpaXyBaHHIM TaKUX 3MiH.

CropoHH JOMOBHWIHCH TIpo Te, Mo bank Hamae Kimienty [[oBigKy mpo cucTeMy TapaHTyBaHHS BKIAIIB (i3HIHHX
ocibmix wyac aii JloroBopy He pijlie HiX OJWH pa3 Ha PiK IUISIXOM PO3MillleHHs aKTyalbHOI pepakuii JloBiaku mpo
CHCTEMy TapaHTyBaHHS BKJaliB (i3ndyHuX 0ci0 Ha odimiiiHoMy BeO-caiiti banky www.ideabank.uay pyOpumi
«l"apantyBanHs BkialiB», a KiieHT 3000B’A3y€Tbcsi CamMOCTIHHO 3 HEO O3HAalloMUTHCH ab0 OTpUMATH Yy
BiaminenHi banky mameposuit exzemrurap Jlosinku. [linmucannasy 3asBu Ha TpueaHaHHsS KITiEHT 03HAHOMITIOETHCS
3 yMOBaMH T'apaHTyBaHHS Ta BIIIIKOAYBaHHS KOITIB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O ITIOTOYHOI'O PAXYHKY
(Y T.4. 3 O®POPMJIEHHSIM IJTATI)KHOI KAPTKH)

3.1. bank BigkpuBae BIIP na migcraBi 3asBu Kiienta Ta moroBopy (yroam) mpo HagaHHS BiANOBiAHOTO
0aHKIBCBKOTO INPOLYKTY 3 YpaxyBaHHsIM yMoB Jlorosopy, IIpaBun KopucCTyBaHHA MIKHApOJHUMH IUIATDKHUMH
kaptkamu AT «lnes

Bank» (y pasi Bigkputts BIIP 3 odopmnennam BIIK) (Homatok 2 no Jorosopy), unnHux Tapu¢is banky, mpaBun
MDXKHApOJIHUX IUIATDKHUX CHCTEM Ta YMHHOTO 3akoHoAaBcTBa Ykpainu. Jlo BIIP 3a Bubopom Kiienra (B
3aJIe)KHOCTI Bil 00paHOTO 0aHKIBCHKOTO MPoaAyKTy) Moxe odopmiarucs BIIK un [udposa kapTka.

3.1.1. Jlo Bigkpurts BIIP bank 000B’s3k0B0 o3Haiiomiroe KiieHTa yMoBaMu 0aHKIBCHKOTO MPOAYKTY (30KpeMa,
Tapudamu banky, 3mictom gorosopy (yroau) npo HagaHHs OaHKIBCHKOTO MPOAYKTY TOILIO) Ta 3 BAMOTaMH 3aKOHY
Vkpainn «IIpo cuctemy rapaHTyBaHHS BKJIAmiB (I3MYHHX OCIO» NIIIXOM O3HaoMieHHs 3 JloroBopoMm Ta 3
YMOBaMH TapaHTYBaHHS BKJIAAiB (i3UUHUX 0ci0, po3mimieHMMH Ha odiniiiHomy caiiti @oHIy rapanTyBaHHS
BKIIAJIB (i3uYHHX 0OCi0 3a anmpecoro: http://www.fg.gov.ua/, 3a skux @oHx rapaHTyBaHHS BKJIaAiB (Pi3UdHUX OCi0 HE
BIJIITKOZOBY€ KOIMITH (Y TOMY YHCJIi, 32 BKJIaJIaMH).

3.1.2. lna Biakputrts BIIP bank Bumarae Big Kiienra, a KiieHT 3000B’s13aHui HaaTH, BCI HEOOXITHI JIOKYMEHTH
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s imeHTudikarii 1 Bepudikarii ocoom Kimienra, Bimkputts BIIP Ta 3miticHenHs omepartid 3a BIIK, 3rimHo 3
JOTOBOPOM (YroJI010) MpO HaAaHHS OaHKIBCHKOTO MPOAYKTY, JIoroBOpOM Ta YMHHWUM 3aKOHOAABCTBOM Y KpaiHH.
[Ipu npomy BIIP He Oyne Bimkputuil y pa3i HeHajaHHs (HaJaHHS B HEMOBHOMY 00csi3i,) JOKYMEHTiB abo y pasi
HaJlaHHS HEIOCTOBIPHUX JaHUX.

3.1.3. KuieHT 3000B’s13aH1i MHCEMOBO NOBioMIIATH baHk mpo 3MiHy iH(opMarlii Ta/abo JOKyMEHTIB He mi3Hime 3
(TpbOX)0aHKIBCHKUX JHIB 3 JaTH HACTAHHS TAKHX 3MiH.

3.1.4. KiieHT MO’Ke HazaTH mpaBo po3nopsmxkeHHs komTtamu Ha BIIP Tpetim ocobam Ha miacTaBi AOBiIpeHOCTI, sKa
MoJke OyTH CKJajieHa y BiaaineHHi banky y nmpucytHocti KitieHTa Ta moBipeHOi 0codn, Ha iM s K0T 0(OPMITIOETHCS
JIOBIpEHICTh, a00 3aCBiYE€HA BiAIOBIIHO 0 YMHHOTO 3aKOHOAABCTBAa YKpainu. [Ipu npomy KirieHT 3000B’s13aHui
HeraifHo moBizomisiTH baHk mpo 3MiHy MOBHOBaskeHb AOBipeHUX ocid KiienTa.

3.1.5. Bigkpurts BIIP (y 1.4. 3 opopmuennsm BIIK) 3aiiicHIOETBCS Ha mifcTaBi AOroBopy (Yroau) mpo HaJaHHs
0aHKIBCBKOTO MPOAYKTY, SIKUH yKIamaeTbcsa y BigaiienHi banky abo 3acobamu CJO 10. Ilpu unpoMy HamaHHS
Kimienty moroopy (yromm) mpo HafaHHA OaHKIBCBKOTO TpOMyKTy, 4YMHHHMX TapudiB banky Ta I[IpaBun
KOPUCTYBaHHSI MDXXHApPOAHUMH TuaTiKHUMU KapTkamu AT «Imest bank» 3ailicHroeTses y BininenHi banky (mpu
YKJIaJaHHi y BigainenHi banky) abo muisxom HaJCWIAHHA AOTOBOPY (YIOAM) Y BHUIVISAAL €JIEKTPOHHOTO AOKYMEHTY
Ha ajipecy eJeKTpoHHoi nomrty KitieHTa i3 3a3HaYeHHsAM JIaTH iX BiIpaBlICHHS.

3.1.6. KitieHTy 3a00pOHSIETHCS:

- BukopuctoByBati BIIP y cmoci0, sikuii cynepeunTs BUMOraM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa
BukoprctoByBatu bIIP miis 3aificHeHHS TiANPUEMHHIIBKOT 00 He3aJIe:KHOT PO ECiitHOT AisTEHOCTI;

- smiricHioBatn 1arexi 3 BIIK, emitoBaHoi baHkom, Ha KOPHCTH OpraHi3aTopiB a3apTHUX irop y Mepexi
IuTepner.

3.1.7.3 MeTor0 BpEeTyJIIOBaHHS CIIPHUX NMHUTaHb moxo omeparliii 3a BIIP (3 BukoprcTaHHsAM Ta 0€3 BHKOPHUCTAHHS
BIIK) ta 3axucTy cBOiX npaB cnokuBaua KimieHT Moke 3BEepHYTHUCS 1O baHKy 0cOOMCTO 3 YCHOIO YU MHUCBMOBOIO
3asBOr0, 30kpeMma: 3a Tenedorom 0800502030 (+380342558762 nmus A3BIHKIB 3-3a KOPJAOHY), 3a aIpecoro
info@ideabank.ua a6o Ha caiiti banky www.ideabank.ua), a Takox 3BepHyTHCH 10 HarionansHoro 6aHKy Ykpainu
(3a tenedonom 0800505240, 3a agpecoro nbu@bank.gov.ua, 3a aapecoro Byi. Incturyrchbka, 11-0, M. Kuis-8,
01601).

3.1.8. SIxmo Ha MoMeHT BiakpuTTs (abo 3akpurtsa) BIIP Kiient BHecenmit 1o €amHOrOo peectpy OOpKHHKIB, TO
Bank y nenp BigkputTs (abo 3akputtsa) BIIP moBizomisie mpo 1e 3a3HaueHuil y €1MHOMY peecTpi OOp>KHUKIB OpraH
Jep>KaBHOI BUKOHABYOI CITyOU a00 MPUBATHOTO BUKOHABIISL.

3.1.9. Kiient moxke 3acobamu CJ1O 10 Bimkputu BIIP mis HakommdeHHs, 10 sKoro opopmitroeThes nmudpona BIIK.
Taxwii BIIP mOnoBHIOETBCS TITBKK IUIAXOM OE3rOTIBKOBOTO 3apaxyBaHHs komrTiB 3 BnacHux BIIP Kiienta, abo 3
BIIP inmmx ocid B iHmmx 0aHkax Ta 3a KopAoHHUX OaHkax. [lonoBHeHHs BIIP mist HakonMueHHs 3IHCHIOETBCS 3a
pekizutamu BIIP a6o 3a Homepom BIIK. 3usaTTsa xomriB 3 BIIP mis HakomudeHHS 3MIHCHIOETHCS TUTBKH MIITXOM
OesroriBkoBoro mepekasy Ha BiacHi BIIP Kiienra B Banky, npu mpomy mepekas 3IiHCHIOETbCS Yy CYyMi MIOTOYHOTO
3aJIMIIKY Ta Micis 3MiHCHEeHHs Takoro nepekasy bank 3akpusae BIIP ans nakonuuenns. [{ns iHiniroBanHs onepaniit
3a gomomoroto BIIK BuxopuctoByerbes Tinbku Homep BIIK, 6e3 MOXIMBOCTI BUKOPHCTaHHS 1HIIUX PEKBI3WTIB
BIIK (tepmin nmii, CVV2/CVC2, I1IH-kox) i mpu npomy BIIK HemocTymHa 1isi BUKOPHCTaHHS 32 JTOTIOMOTOIO
CJIEKTPOHHOTO ramaHiist. Ynpasiinas BIIP mis nakonuuenHs 3xiiicHioeTbes 3acobamu CJ1O 10.

3.2. 1o BIIP Knienty moxe opopmistucek BIIK i3 HagaHHsM 11 y KOprCTyBaHHS, 3TiJHO 3 YMOBAaMH BiJIIOBIJHOTO
0aHKIBCBKOTO MPOAYKTY Ta YNHHUMH Tapudamu banky.

3.2.1. BIIK odopmiseTses (B T.4. IepeoOpMIIIETHCS Y 3B’ 3Ky 3 3aKiHYCHHAM TEPMiHY Jii MOMepeIHb01 KapTH 91
il BTpaTOIO/MOMIKOMKEHHSIM) Ta/abo HamaeThest KimieHTy Ha #oro 3amut mpu ocoOuctoMy 3BepHeHHI KitieHta mo
BigninenHs banky, a0o muisixoM ocoOucroro 3BepHeHHs KiieHTa no 3amydueHoro baHkoM areHTa/KpemIuTHOTO
nocepeHruKa, abo 3aco0amMyl IMOIITOBOI/KYp €PChKOi JTOCTABKH, 3TiHO 3 yMOBaMHU BiIIOBITHOrO OaHKIBCHKOTO
HOPOLYKTY.

3.2.2. bank Haznae BIIK Kunienty mpotsirom 10 (necsitn) pobounx aHiB 3 natu 3amoBieHHs Kinientom BIIK.
3.2.3.lIH-xkoxq no BIIK namaerbcs Kmienty y Burmsni mamepoBoro IIIH-koHBepry abo mnumsixom HaxaHHS
Enextponnoro I1IH-xony, 3rigHo 3 ymoBamu BiamoBimHOro OaHKiBChbKoro mpoaykry. Hamamns I[IIH-koxy B
enekrporHomy Burisidi (Enexrponnwnii [1IH-konx) Moke 3milicHIOBaTHCh y TepMiHanax kKac BimnmineHb banky abo
MUACTAHIIIHHAMHA 3acobamMm oOCIyroByBaHHS (30KpeMa, 4aT-00T) nurixoMm Hazacwianas [1IH-kony nHa diHancoBwmii
HoMmep KuienTa. [TIH-xon Moxxe Oytu 3minennit Kitientom (abo 0coboro, sika Ha 3aKOHHHX MiJICTaBaX BUKOPUCTOBYE
BIIK) y Mepesxi 6aHKOMaTIB Ta AUCTaHIITHUMH 3aco0amMu 0OCITyrOByBaHHS (30KpeMa, 4aT-00T).

3.2.4. Ilpu nepeodopmnenni BIIK na HoBHit TepMmiH nii bank mae mpaBo opopmurtu HOBY BIIK, sika BigpisHA€THCS
Big nonepeupoi BIIK (y ToMy umcnti, 3a qu3aifHOM, BUIIOM KapTKU Ta/a00 MiXKHAPOIHOT TUIATI>KHOI CHCTEMH).

3.2.5. bauk nagae Knienty BIIK B HeakTMBHOMY CTaHi, 10 YHEMOXJIMBIIOE 3A1HCHEHHsI OyIb-SIKHX OIepauii 3
BukopuctanusiM BIIK abo ii pexsizutiB (Homepy, Tepminy aii ta xogy CVV2/CVC2) mo orpumanns BIIK
Kiriearom. Kient camoctiiino aktuBye BIIK mursixom 3mificHeHHs Oynmb-skoi omeparii 3 BBemenHsM [1IH-koxy (B
Mepexi BifaiieHs i 0ankomaris banky Ta iHIMX OaHKiB 200 B TOPrOBEIBHO-CEPBICHIH MEpexi).

3.2.6. Kimient moxe odopmutu momatkoBi BIIK Ha cBoe iM’s abo Ha iM’s WOro MOBipeHHMX 0ci0 Ha MmifcTaBi
BIJIITOBITHOT 3as1BH, TTOJIaHO1 Y BiIAIeHHI baHKy a0o aucTaHmiitHuME 3acobamu (30kpema Yat-boT).

3.2.7. bank camocriiiHo iHimitoe odopmienns ta Haganas BIIK Tineku y Bunanky odopmienns BIIK Ha HOBHiA
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tepMiH mii. [Ipn mpomy bank 060B’s3k0BO moBimomisie KitienTa mpo 3akindenns Tepminy aii BIIK He mi3Hime Hix
3a 10 (necsTh) KaneHAapHUX AHIB 10 Aatu pakTuyHoro npunuHeHHs Ail BIIK nuisxom Hajacunanus [ToBimomiieHHs
Ha MOOibHUE npucTpiit KiieHTa.

3.2.8. BIIK mosxe OyTn HagaHa mpeacTaBHUKY KitieHTa Ha IMiICTaBi JOBIPEHOCTI 3 METOIO MOMAJIBINOI IIepeaadi i€l
BIIK Kiienry. IIpu npomy mnpencraBauk Kiienta He Mae mpasa ukopuctoByBatd BIIK. KiieHnt Hece Bcro
BIJNOBIAAJIbHICTH Y pa3i 3AiicHeHHs npencTaBHuKoM KitieHTa onepariit 3a qonomoroto BITK.

3.2.9. KnienT Mae mpaBo 3BepHYTHCh 10 baHKy 13 3asBOIO 1100 BiIMOBH BiJ aBTOMaTHYHOTO NepeodOopMIICHHS
BIIK Ha HOBHI TepMiH Aii, SKmO Take mepeodopmieHHS TepeadadeHo yYMOBaMH BiATOBITHOTO OaHKIBCHKOTO
npoaykry. Taka 3asBa nojaerbcs KitieHToOM 10 BifjijeHHs baHKy He Mi3HIIIE OCTAaHHBOTO KaJCHAAPHOTO JHS
MiCSIIS, SKUH TIepeTye MicsITo 3aKinueHHs TepMiny aii BITK.

3.2.10. JogipeHa ocoba Kiienta, Ha iM s sixkoi opopmiiena BIIK, He mae mpaBa HamaBatu no baHKy 3asBY 110110
nepeodopmienns wiei BIIK y 3B’ 43Ky i3 3aKkiHUeHHSIM TepMiHY Aii a00 3 IHIIUX IPHYKH.

3.2.11. bank moxe BinmoButH Kiienty y nepeodopmienni BIIK y 3B 13Ky i3 3akiHueHHAM TepMiHy a00 BiIMOBUTH
y oopmrnenni nogarkoBux BITK.

3.2.12. Kmient Ma€ npaBo y OyIb-sIKHii MOMEHT 3yNMWHUTH Jit0 (3a010KyBaTH) ab0 npunuuuty (anymoBatu) BIIK,
y ToMy4ucii oopMIiIeHi Ha iM’st ToBipeHuX oci® KirieHTa, IissxoM 0COOMCTOrO 3BEpPHEHHS JI0 BinfilieHHs baHky,
3BepHEeHHS 3a Tenedonamu Konrakt-Llentpy banky a6o 3a momomororo 3aco6iB CJIO IO. Ilpu meomy goBipeHa
oco0a, Ha iM s sikoi opopmiiena BITK, mae npaBo 3a6nokyBatu Tineku Ty BIIK, sika opopmiena Ha 11 im’s1.
3.2.13.Kniear moxe po3omokyBatu BIIK (skmo Take po30JIOKYyBaHHS IIOIMYCKA€ThCS) MUIIXOM 3BEPHEHHS 3a
tenedoHamu Konrakr-IlenTpy banky a6o 3acobamu CJIO 10. IIpu nmromy KitieHT Hece BCIO BiAIOBimaIBHICTE 32
HIKOAY, 3aBAaHy oMy abo baHky y pa3i HecaHKI[IOHOBaHOTO BHKOpUCTaHHS po3osiokoBaHoi Kitienrom BIIK a6o y
pa3i HecaHKLiOHOBAaHOTO BHKOpPUCTaHHS 00iKoBOi abo iHmoi iHdopmamii, ska Aae 3MOTYy IHIIIIOBaTH IIATIKHY
oTIepalliro 3 BUKOpUCTaHHAM po3baokoBaHoi BIIK.

3.2.14.Y pa3i nHasBHOCTI KoMicii 3a 3ynuHeHHs (6nokyBanHs) BIIK, 3rimHo 3 unaauMu Tapudamu banky, Kimient
crutauyetaky komicito. [Ipu npomy y pasi po3onokyBanns BIIK s koMicist He miuisrae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynmueHHs mpaBa Kiienra BuxopuctoByBatn BIIK (6moxysamns BIIK)
HUIAXOM HarpasjieHHs [ToBigoMaeHHs Ha MOOUTEHUE nipucTpiit KitieHTa.

3.2.16. [Ipu opopmienni BITIK bankoM 000B’3K0BO 3/1IHCHIOEThCS aBTOMAaTHYHE MiAKFoueHHs BITK:

- 1o mocinyru «lloBimoMieHHS Ha MOOUTBHHMI MPUCTpik» momo omepamiii 3 BukopuctaHHsM BIIK Ta inmoi
iH(bOopMartii;

- o cepeicy Click to Pay, sikuii KimieHT Moxe B Oy1b-sKuii MOMEHT Binkimountu 3acodamu O.Bank.

3.3. baak mae mpaBo BiaMoBuTH B oOcmyroByBaHHI BIIP (y Tomy uwmcni Bumaratu posipBanHs [loroBopy), abo
BIZIMOBHUTHY TIPOBENIEHHI oTepaliid, Ta/ado 3ymuauTi/ipunuauTH nifo BIIK Ta/a6o Bumyuntn BIIK y HacTymHHX
Bunagkax: Kimient na 3anut banky He HagaB BiamoBiaHy iHpopmamito, AaHi Ta o(ilifiHi JOKyMEHTH Ta/abo
HAJIOKHUM YMHOM 3acBigueHi iX komii; mo baHky HamilIIoOB 3amuT BiA JIepPKaBHOTO/TIPUBATHOTO BHKOHABIIA,
MOBiTOMIICHHsT mpo apemT komTiB Ha BIIP; bankom BcranoBnenwmid dakt Bukopuctanas BIIP mis 3mificHeHHS
HiAPUEMHHIIBKOT 200 He3anexHol npodeciiHol AisubHOCTI; baHkoM BUsBIeHWH pU3HMK ab0 BUSBICHHHA (akT
Bukopuctanuss BIIK Ta/abo BIIP ocoboro, sika He Mae Ha Le 3aKOHHOTO MpaBa; BUHUKHEHHsS Ha BIIP
HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy BHACIIOK MEPEBUIICHHS CyMH OTepallii Hal JOCTYITHUM 3aJIHIIKOM
Ha BIIP; orpumanus bankoMm MOBiZOMIICHHS BiJl MDKHAPOJHUX IUIATIXHUX cHCcTeM mono kommpomerarii BITK ta
3arpo3M 3MIHCHEHHS IIaxpaiicbKuxX omepamiid 3 i1 BHKOPHUCTaHHSM; BUSBICHHS bBaHKOM IaxpaiicTBa, 3arpo3u
miaxpaiictBa abo BUSBIICHHS ONepauii, sKi 3a npodeciiHuM CyIKeHHSAM baHKy MaroTh 03HAKHM MIaXpaiCbKUX YH
MiTO3PUINX OTepalliid, Mpu IbOMy baHk Mae mpaBo HamaBaTu iH(opmariito mpo Taki Bumanku go MIIC Ta/a6o
NPaBOOXOPOHHUX OpraHiB i y Oynb-sSKOMy BHINaAKy baHKk He Hece BIIIOBIAaIBHOCTI 32 MOMIIMBI IMPSIMi YH
OIocepeaKoBaHi 30UTKH, IKi MOXKYTb OyTH moHeceHi KiieHTOM B pe3yJsbTari Takoro 3yNUHEHHS/TPUIUHEHHS il
BIIK; BusiBnenHss bankoMm pusnky HeBUKOHaHHS KilieHTOM 00OB’SI3KIB 3a KpEeIWUTHOIO JiHI€ (3a ii HasBHOCTI);
SKIO TPOTSTOM POKY He 3iilicHroBanmuch omepanii 3a BIIP Kiienra, agpeca peectpamii abo dakTuyHe Mmicie
nepeOyBaHHSL SIKOTO € THUMYacoBO OKYIOBaHI TEpUTOpii a0o TepuTOpis, WO paHime Oyna MmiJ OKyMali€ro;
nopymeHHs Kiientom ymoB norosopy (yroaw) mpo HamaHHS OaHKIBCBKOTO MpPOAYKTY, IlpaBmi KopucTyBaHHS
MDKHApOTHUMU TUTaThKHAMA KapTkamu AT «Ines bamky», JloroBopy Ta YnHHOTO 3aKOHOMABCTBa YKpainu (y TOMY
yncni, y cdepi 3amobiraHds Ta MpOTHAIl Jeranmizanii (BiAMHBAaHHIO) TOXOIB, OJCPKAHUX 3JIOYMHHUM IILISIXOM,
(iHaHCYBaHHIO TEPOpPHU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HMIICHHS, 30KpeMa Ha MiACTaBi
Crarti 15 3akony Ykpainm «[Ipo 3amoOiraHHsS Ta TPOTHAIIO Jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJEpPKaHHX
3JI0YMHHUM [UIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/KEHHS 30poi MacoBOTO
3HUILICHHSD ).

V pasi HasBHOCTI KoMicii 3a OyiokyBaHHA (pu3ynuHeHHs) BIIK, 3rigHo 3 ynaauMmu Tapudamu barky, bank crsarye
komicito 3 BIIP y mopsiiky 1OTrOBIpHOTO CITICAHHS.

3.4. Omneparii, sxi 3aiticHior0ThCs 32 BIIP 3 BuKkopucrannsm ta 6e3 Bukopuctanas bIIK:

3.4.1.3a pgomomoroto BIIP (y Ttomy umcni 3 BukopuctanHsM BIIK Ta MoOiIBHOTO 3aCTOCYHKY) 3IiHCHIOIOTHCS
TUTaTDKHI Ta He TUIATDKHI omepariii B Mekax JIoCTymHoro 3anumKky komrtiB Ha BIIP (3 ypaxyBanusam KpenutHoi minii
3a i HassBHOCTI). [InaTikHi oneparii: BHeceHHs/3apaXyBaHHs KOILTIB, 3AiliCHeHHs Mepekasy Ha BiacHi bIIP Ta BITP
iHmmx oci0 B banky TaB iHIIMX OaHKax, 3HATTS TOTIBKM B MEPEXi BiiAieHb Ta OaHkoMaTiB baHKy 1 iHIIMX OaHKIB;
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0e3roTiBKOBa OIUIaTa TOBApiB Ta IOCIYT B TOPTOBEIHHO-CEPBICHIM Mepexi Ta Mepeki IHTrepHeT. Hemumarixkai
omeparfii: 3anmut B Mepexi OaHkomariB oo 3anuiniky komtiB Ha BIIP, 3mina [1IH-xomy BIIK, iHiritoBanHs
odopmienns uudposoi BIIK Tomo.

3.4.2. KieHT Hamae 3romy Ha 3MIHCHEHHS IDIATKHOI ormepartii y crmocio, Kl BiAMOBiIae Crioco0y iHIIiFOBaHHS
orepaiiii, 30kpema: 3a noromororo BeaeHHs [1IH-komy BIIK mpw ininitoBanHi onepaiiii 3 Bukopucranusim BIIK y
Mepexi BijjiieHs i OaHkomariB banky Ta iHmmx OaHkiB; 3a gomomororo BBeaeHHs OTP-koxy mpu iHimiroBaHHI
uraTixHUX oreparii 3acodamu C/1O 10, B Tomy uncni 3 BukopuctanasiM QR-koxy; 3a qomomoroto BBeneHHst OTP-
KOJy TIpW IHIMIOBaHHI TIaTDKHEX omeparid 3acobamu CJIO 10 3a pekBizuramMu Tepekasy, sSKi OTpuUMaHi 3a
MeTtonom omtati «Mili 6aHk» Bif maTiHOI ycTaHoBH iPay; 3a monmomororo BeeaenHs CVV2/CVC2-kony Ta Koay
«3D Secure»/3DS ayrentudikarnis 3acodamu CJ1O 10 npwu iHiniroBaHHI miaTixHoi onepaiii y mepexi [HrepHeT Ha
IHTEepHET-calTax, SAKi MIATPUMYIOTh TexHOJoTito «3D Secure»; 3 BUKOPHCTaHHSIM €JIEKTPOHHHMX TaMaHIIB Ta 3a
noromoroto cepsicy Click to Pay mpu iHinitoBaHHI IJIaTiKHUAX omepaiii y Mepexi [HTepHeET; 3a J0MOMOroro
BBeaeHHs CVV2/CVC2-kony npH iHILIIOBaHHI MJIAaTiXHOI onepalii y Mepexi [HTepHeT Ha iHTepHeT-caiiTax, sKi He
MiATPUMYIOTE TexHonoriro «3D Secure»; 3a TOTOMOTOr0 MiATBEPIKEHHS MPOBEICHHS/BUKOHAHHS TPHU iHIIAI]
TUIATIKHOI orepaliii B paMkax Binkpuroro OaHKiHTY; IiJIHCaHHIM BIaCHOPYYHUM mignucoM KiienTa (mimmucom
npeacraBHuKa KiieHTa Ha mifcTaBi JOBIPEHOCTI) Ha IUIATDKHIN 1HCTPYKUil B BimmineHHi banky, sKmo omepartis
3nicHIOEThCs Oe3 BukopuctanHs bITK.

3.4.3. Knient nopyvae banky ctsrysatu 3 BIIP xomiciiiny BuHaropony, 3rigHo 3 yuHHUMH Tapudamu banky, y
MOPSAAKY JOTOBIPHOTO CITMCAHHS.

3.4.4. Ha mincrasi posnopsmkeras Kiienra, momanoro y BianigeHHi banky, bank 3aiiicHIOe KymiBiiO (IIpojak)
0e3roTiBKOBOi iHO3eMHO1 BaIOTH Ha MiOaHKiBCbKOMY BaJllOTHOMY PUHKY YKpaiHu 3a paxyHok kowTiB Ha BIIP i3
3apaxyBaHHIM pe3yJibTary Kymisimi (mponaxy) Ha BIIP Kumienta y Biamosinniii Bamioti. Ilpu ubomy Bci BUTparuy,
OB’ s13aHi 3 KyIBJICIO (TIpoAakeM) KomTiB Ha MikOaHKIBCBKOMY BAJIFOTHOMY PHHKY YKpaiHW MTOKIAZarOThCS Ha
Kmienra. Knient Hamae banky mpaBo yTpuMaTH KOMICiiHY BHWHAropoJy B TPHBHI 3 KOIITiB, OTPUMaHHX BiJl
NpOJaXy iHO3eMHOI BaJIIOTH a0o OaHKIBCBKMX MeTajiB, 0e3 3apaxyBaHHA Li€i KoMiciiiHoi BuHaropoau Ha BIIP
Kitienra y rpuBHi. Kinieat gopydae banky odopmutu Bin imeni KirieHta 3asBKy Ha mpoAaKk iHO3EMHOI BaJIOTH Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PHHKY Y KpaiHH.

3.4.5. Kuient moxe 3acobamu CI1O IO ininiroBaTH 0€3roTiBKOBY BaJIOTHO-OOMIHHY OINEpaLilo, sfKa 31iHCHIOETHCS
3a KOMEPIIHHNM KypcoMm banky.

3.4.6. Cymu xomTiB TaTi>kHOi onepanii bank 3apaxosye Ha BIIP mporsrom OmnepauiiiHoro nHs, y SKWH Takuii
nepeka3 Haxiimos 1o banky. J{na 3apaxyBanus Ha BIIP komriB bank moxxe ButpeOyBatu y Kiienta momaTkosi
MIOKyMEHTH, Y TOMY YHCITi 3 METOIO 3MIMCHEHHs] baHKOM BaJTFOTHOTO HATJISY, 3T1MHO 3 BHYTPINTHIMH MIPOIIETYPAMHI
banky Ta 3 umHHMM 3akoHomaBcTBoM Ykpainu. [Ipu mpomy bank 3milicHIO€ 3apaxyBaHHS KOIITIB MPOTSATOM
OnepauiiiHoro AHA HaAXOMKeHHA Bif KitieHTa 101aTKOBUX JOKYMEHTIB. Y pa3i HeHalaHHs (HaJaHHA B HEIOBHOMY
00cs31) Takux JHOKyMeHTiB abo BigHeceHHs baHKoM Takoi omeparii 10 CyMHIBHOI, baHK Mae mpaBo BiIMOBHTH y
3apaxyBaHHi komTiB Ha BIIP Ta moBepHyTH iX miIaTHUKY abo 3yNMUHUTH 3apaxyBaHHS KomTiB Ha BIIP mo momeHTy
HAJIaHHS HEOOXiTHUX IOKYMECHTIB.

3.4.7. IInarixui iHcTpykmii KiieHta 0e3 3a3HaueHHs KiieHTOM [aTu BamiOTYBaHHS BUKOHYIOTBECS baHkKOM
npotsaroMm OrmeparfiifHoro JHS 3 MOMEHTY NMPUHHATTS IUIATiXHOI iHCTpYKMil Bix KimieHTa 1o BUKOHaHHS, a y pasi
BuMoru banky no KiienTa Hajgatv JOJaTKOBI IOKYMEHTH I0JI0 BUKOHAHHS IUIATDKHOT IHCTPYKINI Taka IiaTiKHa
IHCTPYKLis BUKOHY€Tbcs bankom He mi3Hime HactymHoro OmepauidiHOroO AHS 3 AAaTH OTPHUMaHHs JOAATKOBHX
TOKyMeHTIB Bix Kimienra.

3.4.8. Ilmarikui iHCcTpykmii Kiienra i3 3a3HadeHHsM KilieHTOM 1maTé BamiOTyBaHHS BHKOHYIOTHCS baHKOM
nporsarom OmnepamiiHOro JHS B 3a3HAueHy AaTy BalIOTYBaHHSA LUIIXOM 3a0e3ledeHHs IepepaxyBaHHS CyMH
KOILTIB 3a IUIaTHKHOIO ONEpali€elo Ha paXyHOK HaJaBaya IUIaTLHKHUX TOCIYT OTpUMYyBaya.

3.4.9. CyMH TOTIBKOBOTO IOMOBHEHHS 3apaxoByIOoThCs Ha BIIP y neHp BHeCeHHS TOTIBKM B Kacy BiJUIiIEHHS
banky;

3.4.10. Po3paxynku 3i cmiaru KiieHToM KOMiciHHOI BHHAropoau 3a omepamnii 3 BUKOpUCTaHHsIM abo 0e3
BukopucTanHsa BIIK 30ificHIOIOTECS ¥ po3Mipi, TOPSIKY Ta Y CTPOKH BIIIOBIAHO 10 yuHHUX TapudiB baHky.

3.4.11. Kiient Hamae Banky mpaBo cnucyBaru 3 BIIP xomTu Ha BHKOHaHHS BaHKOM TIUIATDKHHX 1HCTPYKILiH
Krienra abo 3akonHoro npexnctaBarka Kiienra.

3.4.12. KnienT Hagae banky npaBo criimcysaru 3 BIIP komTi Ha BUKOHAHHS TUIATDKHOT Omepariii, sika iHimiioBaHa 3a
nonomororo Inati>kHoro iHCTpyMeHTY (y ToMy uncii, BITK).

3.4.13. Knient Hamae banky mpaBo crmcyBati 3 BIIP cymm kowmiciitHoi BuHaropomm 3a oOciayroByBaHHs bBIIP
ta/abo BIIKi 3xilicHenHs onepariii, 3riqHo 3 unHHUMEU Tapudamu baHky.

3.4.14. Kunient nanae banky npaBo criucyBatu 3 BIIP HapaxoBaHni nporienTy, meHi Ta mrpadu, 3TiJHO 3 YAHHUMHU
Tapudpamu banky, 30kpema 3a KOpHCTyBaHHS Komramu KpenuTHoi JiHil, OpOCTpOYEHHS KpEeIUTHOI
3a00pProBaHOCTI, 32 KOPHCTYBAaHHS KOIIITAMH HECAHKI[IOHOBAHOTO (TEXHIYHOTO) oBepApadry.

3.4.15. Crmcanns 3 BIIP cym HeHaIe)KHUX oTepalliid 34iCHIOETHCS Ha TiICTaB1 BiMOBITHOI TUTATIXKHOT IHCTPYKITI1
Kiienra. [Tpy 1poMy OBEpHEHHS HEHAICKHUX OIepalliil 31iHCHIOEThCs 0e3 TOBEpHEHHS KOMicii (32 HastBHOCT1).
3.4.16. Knient Hamae banky npaBo cnucysaru 3 BIIP koruty Ha migcTaBi HOBIIOMIICHHS ASPKABHOIO/TIPHBATHOIO
BUKOHABIS 200 B IHIIMX BUIIAJIKAX, BiJIIOBIIHO O YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
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3.4.17. bank Mae TIpaBO BHKOHYBAaTH IUTATDKHI iHCTpYKIii KilieHTa B 1HO3eMHIM BaIOTI 3 YpaXxyBaHHSIM CyM, SIKi
Hanxoaate Ha BIIP Kiienra mpotsrom OmnepauiiiHoro gHS (MOTOYHI HAAXOMKEHHS), 3 YpaXyBaHHSAM BHMOT
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHU.

3.4.18. Kimient Hamae banky popydeHHs (Oe3yMoBHE Ta O€3BIIKIWYHE IpaBO) Ha 3MINCHEHHS JOTOBIPHOTO
cnucaHHs 3 Oyap-sikoro paxyHKy KirienTta, BiakpuToro y baHKy, rpomoBuX KOIITIB y po3Mipi HasBHOI
nmpocTpoueHoi 3adoproBanoctiza Kpeaurom, HapaxoBaHUMHU TPOIICHTaMU, IUIATOKO 32 OOCIYrOBYBaHHS KPEAUTHOT
3a00pTrOBaHOCTI, HEYCTOIKOIO, MmTpadoM, TEHEI0, a TaKOXK TPOIEHTAMH 3a HEMpPaBOMIpHE KOPHCTYBAaHHS
TPOIIOBUMH KOIITaMHU BIAMOBITHO 10 cT. 625, 563 L{uBiabHOrO KOAEKCY YKpaiHu, AJis MOTralleHHs 3a00proBaHOCTI
nepen baHkoM, y BUNaJIKy HEBUKOHAHHS Y HEHAJIS)KHOTO BUKOHAHHS OYIb-IKOTO i3 3000B's3aHb 3a JOrOBOPOM
(yromoro) mpo HajmaHHS 0aHKIBCHKOTO MPOAYKTY, JloroBopoM, 3a iHIIMM TOTOBOPOM, YKJIaJeHUM 3 baHkoMm mix gac
Ta/ab0 Ticis 3aKiHYEHHsI CTPOKY Jii JoroBopy (Yroau) IMpo HajaHHS 0aHKIBCHKOTO MPOAYKTY. SIKIO Ha paxyHKax
KitienTa HE MOCTATHHO KOINTIB JIJIsi MIOBHOTO BUKOHAHHS OCHOBHUX 3000B’s3aHb, TO NpaBO baHky Ha JqoroBipHe
CIIHCaHHA MOXe OyTH peanizoBaHe B HasBHIA (fnocTymHii) cymi. [Ipw 1boMy [OTOBipHE CIMCaHHS MOXKeE
3MIMCHIOBATHCS K BIIHOCHO HAsSBHHUX Ha PaXxyHKY KOINTIB, TaK 1 BITHOCHO KOIITIB, SIKi MOXYTh OyTH OTpHUMaHi 3a
HEBHUEPIIAHOIO TIOBHICTIO (JOCTYymHOI Juis BuKopuctaHHs) KpenmutHoro mniHieo (skmo KpeautHa miHis
BcTaHoBJieHa Ha BIIP).

3.4.19. bank mae mpaBO BiAMOBHTH TpeAcTaBHHKY KirieHTa y 3mificHeHHI BuaaTkoBux ormepamii 3 BIIP 3a
JIOBIPEHICTIO, 30KpeMa: HEeHaJaHHS HEOOXiMHUX s 3MIHCHCHHs HaJIeXKHOI nepeBipku KirieHTa TOKYMEHTIB 4Yu
BiJIOMOCTEH; BiZICYTHOCTI (HEIOCTaTHOCTi) HEOOXIJHUX TMOBHOBAXXCHb NPEACTABHUKA, HEBIAMOBIAHOCTI JaHHUX Yy
noBipeHocTi Ta y HasBHUX B banky manmx KitieHta; HeMoxIMBOCTI oTpuMmaru miarBepmkeHHs Kiientom dakty
BHJIa4i OBIPEHOCTi; BUHUKHEHHS y baHKy Oyap-sSKWX IHIINX CYMHIBIB IIOMO MiACTaB IJIs 3IiHCHEHHS oIepartii
npeactaBHUKOM KitieHra.

3.4.20. KimieHT Mae mpaBO BIAKJIMKATH TUIATDKHY IHCTPYKIIIO Ta 3T0AYy Ha BUKOHAHHS IUIATDKHOI omeparii g0
HACTaHHS MOMEHTY O€3BITKIIHIHOCTI.

3.420.1. Y pa3i 3xpilicHeHHs IaTbkHOI omeparliii 0e3 BukopuctanHs BIIK BigknukaHHsS 3MIHCHIOETBCS ILITXOM
MUCHMOBOT'O 3BEPHEHHS Y BijiiieHHs baHKy, 1 Ipy 1[bOMYy MOMEHTOM O€3BiJKIMYHOCTI € MOMEHT CITUCAHHS KOIITIB
3 bIIPabonacTanHs 1aTH BATIOTYBaHHS IUTATIKHOT IHCTPYKITIi.

3.4202.Y pa3i 3niicHeHHS IDIaTOKHOI omepamii 3 BukopuctanHsM bBIIK  BigkiIukaHHS —3HIHCHIOETHCS
3acobamu,

BiJINIOBITHO IO cIIOCOOY iHIIiFOBaHHS TUIATIKHOI IHCTPYKIIi (TepMiHANK Kac y BIAIIEHHAX OaHKIB, iIHTEPHET-CAaNTH,
CJ10 10), i npu bOMy MOMEHTOM O€3BINKIIMIHOCTI € MOMEHT 3IIHCHEHHS MPOIIECIHTOBUM IIEHTPOM aBTOPH3aIlii Ta
osokyBanHsCcyMu onepaiii Ha BITP.

3.4.21. bank BiZMOBIsIE Y MPOBEACHHI IUIAaThKHUX omnepauiil (y Tomy umcni 3 BukopuctanusaMm BIIK), sxmo Taki
omepaiiii 3a00pOHEHI TPaBIIIAMHA MDKHAPOTHUX IIATHKHUX CHCTEM Ta YHHHUM 3aKOHOJTABCTBOM Y KpaiHM.

3.4.22. baHk Mae TpaBO 3yNMHUTH 3aBEpIIEHHS IUIATDKHOI omeparii, 3aificHeHoi 3 BukopuctanHsaMm bIIK, Ha dac,
BIJIITOBITHO JI0 TIPABIJI MIPKHAPOIHUX TUIATDKHUX CHCTEM, Ha Tiepion He Ounbine 60 (TmicTaecsTi) KaJICHIapHUX JHIB
3 METOI0 BCTAHOBJICHHS MPaBOMIPHOCTI Wi€l omepamii 3a pe3yibTaTaMd MOHITOPUHTY a00 y pa3i HaaXoKECHHs
BiJINOBiTHOTO MOBiToMiteHHs Bij KirieHta a6o MixkHapoHoi muatixkHoi cucremu. [lpu oMy bank Mae mpaBo Ha
yac BCTAHOBJICHHS IHIIIaTOpa Ta TPaBOMIPHOCTI IUTATDKHOI omepartii, ame He Oumbime HiK 60 (mictaecsT)
KaJICHIAPHUX [IHIB, HE MOBEPTATH Ha PaxXyHOK HEHAJIEKHOI'O IUIATHHKA CyMYy IMOINEPEAHBO CIUCAHOI HEHAJICHKHOT
TUTATIXHOI orepartii.

3.4.23. bank BiaMoBisie y 3apaxyBaHHi Ha bBIIP kxomTiB HeHanexHoi omepamii a00 Ha BUKOHAHHS BHUMOT
3aKOHOJIABCTBA IIOJI0 BiJIHOCHH y cdepi 3amobiranus jeramizamii (BiJMHBaHHIO) JOXO/IB, OJCPKAHUX 3IIOUNHHAM
HUIsIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MIOBCIOKEHHS 30p0Oi MACOBOTO 3HUILICHHS.

3.4.24. baHk Hece BiJINIOBIANBHICTh 32 HEBUKOHAHHS a00 HEHANIC)KHE BUKOHAHHSI IUIATIKHUX omepalli, ko bank
HE J0BelIe, 110 IUIATXKHI orepallii BHKOHaHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BIANMOBIAANBHICT 32 BUKOHAHHS TTOMIJIKOBOI, HEAKIIEITOBAHOT BUATKOBOI TUIATIXKHOI orepartii
abo omepauii, moao sikoi KiieHT cBoeyacHO HaJgaB PO3MOPSHKEHHS MPO BiAKIMKaHHSA. Y pa3i BUKOHAHHS Takol
TUTaTXHOI omeparii baHK HeraiHO Mmicis BUSBIICHHS TOMWJIKM a0O TICIsi OTpUMaHHsA ToBimomiieHHs KitienTa
nepekazye Ha BIIP Kiienta cymy Takoi miaTikHOI omepariii 3a paXyHOK BJIACHUX KOINTIB Ta CIUIAYy€ TICHIO B
po3Mmipi mozBiiiHOT 00JiKOBOT cTaBkM HaiionanbHOro 0aHKy YKpaiHu 3a KOXKHUH JCHb Bia nHs cnucanHs 3 BITP
omeparlii 10 qHs noBepHeHHs KomTiB HabIIP KiienTa, a Takok BiAIIKOIOBYE KOMICitO (32 HAABHOCTI) 32 BUKOHAHY
MTOMIJIKOBY TUTATKHY OTIEParliro.

3.4.26. baHK Hece BIAMOBINATLHICTH 3a MOMIJIKOBE 3apaxyBaHHS Ha bBIIP HeHamexxHOTO OTpMMyBada KOIITIB
TUIATIKHOI omepanii mepekasy, skuil mpu3HaueHuil ans 3apaxysaHHs Ha BIIP Kuiienrta. ¥ npomy Bumaaky bank
3000B’sI3aHUH HETaHO MiCHsl BUSIBICHHA MOMMJIKHM mepekasatn Ha BIIP Kmienra cymy miei mnartixnoi onepanii i
BurutatuTé KitieHnty mento B po3mipi 0,1 BigcoTka cymu Takoi TIaTiKHOT omepariii 3a KOKHUH JIeHb TPOCTPOUEHHS
BiJl JIHS 3aBEPIICHHS IOMHIIKOBOI IIATKHOT orepaiii 10 aHs nepekasy koirtiB Ha BIIP Kiienta, ane xe Ouipie 10
BiZICOTKIB CyMH TUIATIXKHOI omepaii.

3.4.27. baHK Hece BiIOBINANBHICTH 3a MOPYIICHHS CTPOKY BHKOHAHHS IUIATDKHOI omepaltii, CTpOKY 3apaxyBaHHS
KOIITIB 3a INIATIKHOIO OIepallielo Ha paxyHOK OTPUMYBada, CTPOKY ITOBEPHEHHS KOIITIB Y pa3i HEMOXKIUBOCTI
BCTAHOBJICHHS HAJIC)KHOTO OTPUMYBauya ab0 y pas3i HESIBKM OTPUMYBaua IOTIBKOBOTO IEpeKasy, 3TiJHO 3 YMHHUM
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3aKOHOJIABCTBOM YKpaiHW. Y pa3i MOpyIIeHHS CTPOKIB BUKOHAHHS IUTATDKHUX omepariii bank crmragye Kiienty
neHo B po3mipi 0,1 BificoTKa cymMH MPOCTPOYEHOTO TUIATEKY 32 KOXKHUH JIeHb MPOCTPOYCHHS, ajie He Oinbie 10
BiJICOTKIB CYMH IIJIATDKHOI omepartii.

3.4.28. Y pa3i orpuManHHs iH(popMamii IOI0 OMPOTECTYBAHHS IUIATHHKOM 3apaxoBaHoi Ha BIIP HenanexHOI
ormeparlii Ta/abo Ha BHMOTY HaJaBauya IUIATDKHMAX MOCHYr IUiaTHWka bank Onmokye nHa BIIP komrm B cymi
3apaxoBaHOi HEHAJIEeXKHOI MIaTLKHOT oneparii Ha cTpok 1o 30 KaleHIapHUX AHIB AJISl BCTAHOBJIEHHS MPaBOMipHOCTI
TJIATKHOI oIepartii.

3.4.29. Kiieat 3000B’s3aamil mpoTsaroM 3 (TppoX) poOOYMX AHIB 3 TaTH OTPUMAHHS TOBIIOMJICHHS Bij] Ha/JaBada
IUTATDKHUX TOCIYT IUIaTHUKA Ioa0 HaaxomkeHHs Ha bBIIP Kiienta cymu mnoMuikoBoi (HeHanexHOi abo
HEaKIeNTOBaHOoi) TUIATLKHOI omeparlii iHimifoBaTH TuiaTixHy omneparito 3 BIIP Ha cymMy KomiTiB, eKBiBaJeHTHY
MTOMIJIKOBIH (HeHaNIEeXKHIH aOOHEaKIenTOBaHii) MIaTiXHil omepartii 3a peKBi3UTaMH, 3a3HAYCHUMH Y BiIITOBITHOMY
noBigoMiieHHi. bank, y pasi HaganHs KirieHTOM TuiaTikHOT IHCTPYKIIT 11010 IOBEPHEHHS KOIITIB TaKOi MJIaTiHOT
omepauii po30iokoBye 1i xomru Ha BIIP Ta moBeprae ix HeHaJe:KHOMY IUIATHHUKY. Y pa3i MOPYLIEHHS CTPOKY
noBepHeHHs KiTieHT 3000B’A3aHUI CIIJIATUTH HaJaBady IUIATIKHHUX MOCIYT IDIATHUKA TeHto B po3mipi 0,1 BimcoTka
i€l CyMH 3a KOXKHUH JeHb BIiJ JaTW 3aBEPIICHHS TaKol IJIATLKHOI orepaiii g0 JHS MOBEPHEHHS KOIITIB Ha
paxyHoOK, ane He Oinpuie 10 BiACOTKIB CyMH IIATiXKHOI oneparii.

3.4.30. Kiienr, skuii € IJIATHAKOM, HEce BiAMOBIZANBHICTH 3a BiNMOBIAHICTH iH(pOpMAIli, 3a3HaYEHOI HUM Yy
TUTATDKHIN IHCTPYKIIi, CYTi TUIAaTDXHOI omepariii. Y pasi BUSBICHHS HEBIAMOBITHOCTI iHpopmarii KimieHT Biamkomye
Banky mikosy, 3amotisiHy BHACIIIOK TaKOi HEBIAMOBIAHOCTI iH(OpMAIIii.

3.4.31. KiieHT Hece BINMOBIMAaNBHICTh 3a TUIATIXHI omeparii, 3AiiicHeHi ©0e3 aBTEeHTH(IKaIii TIUIATIKHOTO
IHCTpYMEHTY 1 Horo aepikarers, KO JOBEACHO, 1o aii un O0e3misutpHICTh KitieHTta abo moBipeHoi ocoOwu, Ha iM’s
skoi opopmiena BIIK, mpusBenn mo BTpaTH, He3akoHHOTO BUKOpucTanHs IIIH-xomy abo immoi iHdopmarii, ska
Jla€ 3MOTY 1HIIIIOBATH IJIATIXHI ONEpalii 3 BUKOPUCTAHHIM TUIATI)KHOTO iHCTPYMEHTY.

3.4.32. KnienT BiamkoaoBye baHky mKofy, 3amoisHy BHACIIAOK HEAOTPUMAHHA BUMOT LIOJI0 3aXUCTY iHpopmMarmii
1 3miiCHCHHS HENpPaBOMIPHHX Iiii 3 KOMITOHCHTaMH IUTATDKHOI iHPpacTpykTypu (y TOMY YHCII IUTATHKHAMU
IHCTpyMEHTaMH, OONaJHaHHsAM, TNporpamMHuM 3abe3neueHHsM). [Ilpm 1pomy bBaHk 3BUIBHSETBCS  Bif
BiJINOBianbHOCTI nepen KitieHToM 32 BUKOHAHHS TUTATIXHUX OIEPAIlii.

3.4.33.KmienT 3000B’s3aHWiA HETalHO Iicisl BHSABIEHHS MOBimoMuTH bank mpo ¢akt BukoHaHHs Ha bIIP
HEHaJIe)KHOI a00 HEeaKIeNTOBAHOI TUTATIKHOT OTIepartii IJIs1 OTPHUMAaHHS BiIIIKOTyBAaHHS 32 TAKOIO OIIEPAIIi€TO.

3.4.34. KiieHT Mae MpaBo BHMaraTd BiJIIKOAYBaHHS KOIUTIB HEHAJEXKHOI IUIATDKHOI omepamii, 3a yMOBH
noBiomiieHHs1 Tipo Hei banky mpotsarom 90 kanenmapHux AHIB 3 gatu cnucanHg 3 BIIP komriB 3a Takoro
OTIEpAIIi€l0 Ta 32 YMOBH JOBEIICHH, 1110 TUIATIXKHA OTIepaltis ctanach He 3 BuHH KitieHTa

3.4.35. KitieHT Mae mpaBo Ha BIIIKOJYBAaHHS CYMH BHUKOHAHOI aKIICNTOBAHOI IUIATIXHOI omepaiii, iHiifioBaHo1
OTPUMYBaYEM.

3.4.35.1. BigmkomyBaHHS MOJJIMBE 32 YMOBH OJHOYAaCHOTO BHWKOHAHHS HACTYMHUX yMOB: 3rona KiieHTa Ha
BUKOHAHHS TUIATDKHOI orepanii He MICTHTh TOYHOI CyMH IUIQTDKHOI omepaiii; cyma IuiaTbkHOT omeparil
NEepEeBUIye MaKCHUMalbHY CyMy IUIATDKHHMX OIepalliid, sSka BHU3HaueHa yMOBaMH J0roBopy Mik Kiientom Ta
orpuMmyBauem, 1po 1o KimienTt nosigomus baHk.

3.4.35.2. 3amuT Ha BIQIIKOJYBaHHS CYMHU Takoi IIaTiXKHOI omeparlii mogaerscst Kimientom no BigaiieHHs banky y
MUCHMOBIH Gopmi He misHine 60 (WicTAecATH) KaIeHIapHUX NHIB 3 Aatu criucaHHs komTiB 3 BIIP. [Ipu oMy
Bbank dikcye gaTy i 9ac OTpUMaHHS TaKOT'O 3aIUTY B OITePaIlifHO-00IIIKOBIi cHCTEMI.

3.4.353. Krient Ha nucbMoBHil 3anuT banky 3000B’s13aHuil mpoTsroM 5 (I°siTM) poOOYMX IHIB 3 AHA OTPUMAaHHS
3amuTy HajaTd A0 baHky B mamepoBiii a0o0 eneKTpoHHiH (Gopwmi MiATBEpPKEHHS ITOTPUMAaHHS YMOB HIOAO CYMH
IJIATKHOI omepariii, sika ocKapkyeThcsi KilieHTOM, Ta MaKCHMaJIBHOI CYMH IUIATIKHHUX OIlepalliii, ska BU3HAUYCHA
yMOBaMH J0ToBopy Mix KitieHToM Ta oTprmMyBaueMm.

3.4.35.4. bank 30008’ s13aHul TIpoTaroMm 10 (mecsaTr) poOOYnX MHIB 3 THA OTpUMAaHHS 3anuTy KitieHTa BimIIKo yBaTH
oMy cyMmy IUIaTikHOI omeparii abo HagaTd OOIPYHTOBaHY BIIMOBY Y BiAlIKoAyBaHHi. [Inmarixua omeparis
BiZIIIKOJIOBYETHCS B IOBHOMY 00CS3i.

3.4.36. bank Mae mpaBO BCTaHOBIIOBATH OOMEKEHHs (JIMiTH) Ha OE3TOTIBKOBHH IepeKa3 Ha PaxyHKH IHIIHX
KJIieHTiB B bauky (¢i3n4yHuX Ta IOpUANYHKX 0Ci0) Ta Ha OyJb-iKi paXyHKH B iHIIMX OaHkax y po3mipi 50 000 abo
100 000 rpuBeHb B MicAIIb, 3TTHO 3 BHYTPIIIHIMU TporierypaMu baHKky, 1o 6a3yeThCs Ha aHaIi31 onepalliif o BCix
BIIP Knienra B banky Ta inmii indopmariii npo KiieHra ta oro HisuibHICTB, sika oTpuMaHa baHKOM Ha 3aKOHHHX
miJcTaBax.

3.4.36.1. Ilpu obmexenni (mimiti) y po3mipi 50 000 rpuers B micsis KimieHT Moxe 3mMIHCHUTH Tepekas i3 BCiX
fioro BIIP nHa 3aransHy cymy He Oinbme 20 000 rpuBens mpoTtsiroM micsiug 3acobamu C/1O 10 Ta Ha 3aranbHy cymy
He Oinbme 30 000 rpuBeH IPOTATOM MiCSIISI 3ac00aMHM IHIMUX HaIaBayiB IIATIKHUX MTOCITYT.

3.4.36.2.I1pu obmexenHi (yimiti) y po3mipi 100 000 rpuBeHb B Micsip KitieHT MOke 3IMCHUTH TIepeKas i3 BCIX
fioro BIIP na 3aransny cymy He Oinbmie 70 000 rpuBens mpoTsiroM micsiug 3acobamu C/1O 10 Ta Ha 3aransHy cymy
He Ourpme 30 000 rpuBEHB IPOTATOM MICSITI 3aC00aMHU 1HIIUX HaIaBadiB IUIATIXKHUX ITOCITYT.

3.4.36.3. O6MexeHHs (TiMiT) Ha OE3rOTIBKOBHH Iepeka3 HE BCTAHOBIIOETHCS Ha mepekas Ha iHmi BIIP Kiienra B
Banky.

3.5. ¥ pasi BcTaHoBNeHHS oOMekeHH (JimMiTy) KitieHT Moxke 3BepHYTHCH 110 BaHKy 3 KilormoTaHHsI PO 301IbIICHHS
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JiMiTy Ha 0€3TrOTIBKOBHIA ITepeKa3 KOIITiB, BIAMOBIIHO 10 BHYTPINIHIX mporieayp banky.

3.6. baHk Hece BIIMOBINANBHICT 32 HaJIS)KHE BUKOHAHHS IUIATIKHOI oreparlii 3 6e3roTiBKOBOrO Mmepekasy KOIITiB
Ha paxyHok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIZAJIBHICTIO « YHIBEPCAJIBHI TIJIATIKHI
PIIIEHHSY, axuii 3miiicHeHuii 3a Metomom omiath «Miii 6ank» KimieHT Hece BIiANOBIAAIBHICTL 3a HeEraiHe
MOTAIlIeHHs] HECaHKI[IOHOBAHOTO (TEXHIYHOTO) oBepApadTy Ta MPOIEHTIB 32 KOPUCTYBAaHHS KOIITAMH TaKOTO
HecaHKIioOHOBaHOTO oBepapadTy. HecankiioHoBaHuii (TexHiYHHN) OBepApa(T BUHHUKAE Y BHMAAKY 3M1HCHEHHS 3a
BIIP omepamii (3HATTS TOTIBKH, INepeka3y, O€3roTiBKOBOI OIUIATH TOBapiB Ta IMOCIYr Yy TOPTOBEIbHO-CEPBICHIH
Mepexi Ta Mmepexi [nreprer) abo crimcands bankom kowmicii, 3rigHo 3 umHHUME Tapudamu banky, po3mip skoi
nepeBuIlye AocTynHuid 3amumok Ha BIIP (3 ypaxyBanHsMm BcraHoBieHoi KpeautHoi minii). [loramenHs
3MIACHIOETHCS NUISIXOM BHeceHHs Ha BIIP komTiB y cywmi, JOCTaTHIM JUIs MOTAIIEHHs Takoi 3a00proBaHOCTI Ta
MIPOIICHTIB 32 KOPUCTYBAHHS KOIITAMH HECAHKITIOHOBAHOTO OBEPIPAdTY.

3.7. baHk Mae mpaBO BBaKaTH MOCIYry 3 oOciayroByBaHHs BIIP Henamanoro bankom i1 HeorTpumanoro KitieHTOM,
sixio Ha BITP mpoTsirom nBoxX KajieHAapHHUX MICSIB MOCHIb BiJICYTHI IJIATiXKHI oneparlii, iHinioBani Kiientom
(roTiBKOBE 1 6€3rOTIBKOBE 3apaxyBaHHs KOIITIB; BUAATKOBI OIeparlii; CIUCaHHA KOMIcCii 3a HeiHaHCOBI omepartii,
30kpema, 3miHy I[1IH-komy, 3anmuT 3aMinKy KOIMTIB TOIIO) abo iHimifioBaHi TpeTiMu ocobamMu Ha KOpUCTh KirieHTa
(roriBkoBe monoBHeHHs1 BIIP Ta 6e3roriBkoBmii epekas Ha BIIP). Y npomy Bunanky bank mMae mpaBo He CTATYBaTH
Komicito 3a obciayroByBanHs BIIP Ta/abo BIIK, 3rimxno 3 unnamMu Tapudamu banky, 10 MOMEHTY BiIHOBIIEHHS
kopuctyBaras BIIP KiieaTom.

3.8. [IpaBo Kuienta nHa orpumanHs iHdopmanii npo cran BIIP Ta 3ailicHeni omepauii (y Tomy umcnm, 3
BukopucrtanasM BIIK):

3.8.1. Bank 3000B’s3anmii Hamatu Kiienty indopmamniro mpo pyx kowTiB Ha BIIP Ta mpo KOXHY BHKOHaHY
wiaTbkHy omnepanito 3a BIIP nmsixom HaganHs y BinaineHHsx banky Ta/abo 3acobamu CHO 10 (orpumanHS
iHopMarlii onuH pa3 MPOTATOM KaJeHIAPHOTO MicsAls He TapudikyeTbes bankom) HacTymHOI iHGOpMAIi: s
igenTudikamii muarixaoi onepanii Ta iHGopMalii npo oTpuMyBada (3a HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI); CyMy
wiaTikHOi onepanii y Bamoti BIIP Ta y BamoTi mnatiHOi onepatii, CyMy KOMICIHHUX BUHArOpoA 32 BUKOHAHHS
TUTATDKHOI omepartii, 3rigHo 3 ynHENMHA Tapudamu bavky, naty i yac oTpuMaHHS IDIATDKHOL IHCTPYKIIi, TaTy 1 yac
NPUAHSTTS TUTATKHOT THCTPYKINT 10 BUKOHAHHS, JaTy 1 yac 3apaxyBaHHs komrtiB Ha BIIP, naty BanroryBanns. Ha
BuMory Kiienra bank nagae Knienry indopmaniro npo Kypc nepepaxyHKy iHO3eMHOI BaJIOTH y pasi BiAMIHHOCTI
BaJTIIOTH oTepartii Bix Bayrota BIIP.

Ilig wac mpoBeneHHs KOKHOI TIATLKHOI omepamii bank 3a momomororo [loBimomiieHs Ha MOOLTHHHIA TMPHUCTPIH
Kiienta Hanmae iHdopMariio mpo miaTtikHy omnepamnito, ii cymy y Bamtori BIIP Ta y BamioTi miarixHoi omnepaii,
Jaty 1 yac NMpUHAHATTS TUIATDKHOI IHCTPYKWii O BUKOHAHHS, AOCTYNMHHMH 3aMIIOK KOIITIB MiCisi BUKOHAHHS
omepartii. [lix yac mpoBeneHHs BalrOTHO-00MiHHEX omeparliit 3acobamu CJ1O 10 bank Hanae Kiienty iHpopmartiro
3acobamu CJIO IO momo KypciB KymiBIi/Iponaky iHO3EMHOI BAJIOTH Tepen HamaHHsAM KirieHToM 3romn Ha
MIPOBEJICHHS TAKOT orepariii.

Indopmarniro mpo VYHiBepcanbHUil yHikanbHU#l imeHTH(dikatop I[lnaTikHoi onepaumii, T BHKOHAaHHS SIKOT
BukopuctoByetbess CEIL, bank nagae Kiienty 3acobamu CHO IO abo mpu 3BepHenHi Kmienta no BimaineHus
Banky.

3.8.2. O60B’s130k banky mozao mosigomiienHs Kiienrta mpo 3aiticHeni onepartii 3 BukopuctanHsaM BIIK BBaxkaeThcs
BUKOHAHWM Yy pa3i HajacwianHs bankom lloBimomnenHs Ha MoOinmpHUI npucTpiit Kimienta mpo KOoXXHY 37iicCHEHY
oreparito abo y pasi BigmoBu Kiienra Bix nociyru «[loBigomiieHHsI Ha MOOUTEHUI IPUCTPIiD». .

3.8.3. Knient 30008B’s13auuii kKoHTpostoBatu crad BIIP ta He piame ogHOrO pasy mpoTiIroM KaJeHAAPHOTO MicsL,
o CHIiAye 3a MicsIeM 3IiHCHEHHS olepallii, oTpuMyBaTH iH(opmMmarlito mpo omepartlii Ta pyx komTiB Ha BIIP y
3BITHOMY MICSIIIi.

3.8.4. V¥ pasi migkmouenns Kiienta mo mocmyru «lloBimomnenr Ha MOOITBHMN MPHUCTPiI» HECAHKI[IOHOBaHA
wiatibxHa onepauis 3a BIIP BBaxaeTscs BusiBinenowo Kiientom Binpa3sy micns HanpasieHHS bankom [loBinomneHHs
Ha MOOUTHHMI npucTpiit KitienTa mpo 3aiiicHeHHS Takoi omepariii.

3.8.5. baHk He Hece BI/MOBIAILHICTE 32 HECBOE€YacHe oTpuMaHHs (abo He otpuManHs) KimienToMm iHpOpMaIii npo
omepariii 3a BIIP, sxmmo e cranock 3 He3anexkHUX Bij banky npuuuH (Biamosa KitieHTa 3BepTaTHCh 10 BiIIiICHHS
banky a6o BuxopuctoByBatut CHO IO mns orpumanns iHdopmariii npo ctan BIIP ta omeparii; HecnpaBHICTh
ab0 BHMKHEHHS a00 3HAXO/DKCHHS 11032 30HOIO JIOCSHKHOCTI MEpeki BIMIMOBITHOTO OIeparopa MOOUIBHOTO
npuctpoto Kiienra; nepeOyBanns Kiienra 3a mexxamu YKpainu, TexXHIUHI MpoOIeMH B ONEpaTopiB MOOITHHOTO
3B’A3Ky Ta/ab0 IHTEpHET- NPOBaiAepiB, IO YHEMOXJIUBIIOE HaaXOMkeHHS IloBelmomiieHb Ha MOOBLIBHUN
npucTpbiii KnpaTa Ta/abo mpamnesmathicte CJIO 10; 3Mina Homepy MoOiUTBHOTO TenedoHy 0e3 CBOEYaCHOTO
iHpopmyBanHs Tipo 1ie banky; BimmoBa KitienTa Big mociyru «[1oBimoMieHHs: Ha MOOUTEHHI TIPUCTPIi» TOMIO).

3.9. 3BepHeHHs KitieHTa 111010 HEHaIeKHUX OTepaLii:

3.9.1. OrpumanHs iHpOpMaIii MPO TMOMWIKOBY, HEHAJIEKHY, HEaKIeNTOBaHY IUIATIKHY OIepamilo abo IIoa0
nopyuieHHsT baHkoM CTpOKiB BHKOHAHHS TUIATDKHOI omepamii 3miicHIOeThCS KiTi€eHTOM HUIIXOM OTpPUMAaHHA y
BigainenHi banky a6o 3acobamu CJ1O 10 indopmarii npo pyx komtis 3a BIIP (Bunuckn).

3.9.2. 3 meToro OCKap>KeHHs ONepaliil Ta BiIIIKOAYyBaHHS 30UTKIB, 3aBraHux Kiie€HTYy B pe3ysbTaTi MpOBEACHHS
IaTOKHUX oreparliit, KirieHT moBMHEH 3BepHYTHCH 10 BiIiieHHS baHKy 13 THCHMOBOIO 3asBOIO.

3.9.3. bank npotsirom 10 pobounx AHIB 3 aTH OTpUMaHHs 3asBH KilieHTa Mpo ocKap»KeHHS IUIaTHKHOI onepanii 3
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BukopuctanHsaM bIIK po3mounHae mpeTeH3iiHy poOOTy IMOA0 3°sCyBaHHSA OOCTaBMH IUTATDKHOI oOIepartii,
BIJIMOBIIHO JIO TPOIEAyp Ta MpPaBWJI MIDKHAPOJMHUX IUIATDKHUX cucreM. CTpPOKM MPETeH31MHOT poOoTH
BU3HAYAIOTHCS MIPABUIIaMU MIKHAPOIHUX IUIATLKHUX 1, IK IPaBUIIO, HE IepeBULIYIOThH 180 qHiB.

3.9.4. bank Mae mpaBo 3BEpTATUCH A0 apOITPaKHUX YCTAHOB MIKHAPOJHMX IUIATDKHUX CHUCTEM 3 METOIO PO3IIISAY
npeten3ii Kiienra mo omeparii 3 BukopuctanHsM BIIK 3a ymoBm HamanHs KiieHTOM BimmoBimHOI 3roam Ta
HasiBHOCTI Ha BITP cymu xomriB Ha BigmkomyBaHHs: KirienTom Butpar banky Ha po3risy npeTeHsii apOiTpakHUMH
yCTaHOBaMH, 3TiJHO3 YMOBAaMH Ta MPaBHJIaMH MI>KHAPOJHHX IIATHKHUX CHCTEM.

3.9.5. KimieHT Mae mpaBo 3BEpTaTUCh JO BIIIUICHHS baHKy s oTpuMaHHS iHGOpMAIii Mpo CTaH Ta Pe3ysbTar
po3risay 3asBu KirieHTa 111010 OcKapKeHHSI IJIaTiKHOT orepariiil Ta BiAIKoyBaHHS 30UTKIB

3.9.6. Ha nucemoBi 3BepHeHHs Kitienra bank Hamae KimieHTy BiAmoBiai y mucekMoBiil popMi y CTpOKH, BCTAHOBIIEH]
3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMajsiH», Y TOMY YHCHi, TIPO CTaH Ta PE3yNbTaT PO3MIISALY 3asB IIOJO0
OCKapKCHHSI IJIATDKHUX OIEPalliid Ta BiIIKO yBaHHS 30UTKIB.

3.9.7. V pa3i mimo3pu mono maxpaickkux mii 3 BukopuctanasMm BIIK bamk 3mificHioe TemedoHHU M3BIHOK Ha
®inancosuii Homep Kiienra (abo inmmii Homep, sikuit KiieHt camoctiiiHo 3MiHuB 3acobamu CHO 10) 3 meroro
YTOUHEHHA OOCTaBMH Ta MHiATBEpIyKeHHA IuiaThkHOI omepauii Kiientom. ¥V pasi HeMOXIMBOCTI TeneOHHOTO
koHTakty 3 Kiientom (KiieHT He BimmoBimae 3a HoMmepaMu TeledOHIB, HasBHUX B 0a3zax maHuxX banky) bank
saiiicHioe 3ynuHeHHs (OmokyBanHs) BIIK Ta Hampasnse IloBimomieHHs Ha MOOUmTpHHMI mpuctpid Kiienra 3
iHpopmaniero mpo 3ynuHeHHs (OnokyBanHs) BIIK, nmpuumHu OnOKyBaHHS Ta NPOIO3MLIEI0 3BEPHYTUCH IO
BimmineHHs banky.

3.9.8. 3 MeTol OCKap)KeHHS TOMUIIKOBOI a00 HEHAJEKHOI IUIATKHOI omepailiii Ta BiAIIKOJYyBaHHS 30UTKIB,
3apnaHux KiieHTy B pe3ynbTaTi MpoOBEAEHHS IUIATLKHUX orepauiil 3a monomoror Merony oriata «Miii 6aHK»,
KiienT moBHHEH 3BepHYTHCH A0 BinmineHHs banky i3 muceMoBoro 3asBoro. Taka 3asBa mepenaerbcst baHkom Ha
posriin, TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «YHIBEPCAJIBHI TTJIATDKHI
PIINEHHS», sike Bimmoinae 3a HaleXHE 3apaxyBaHHS KOIITIB OE3roTiBKOBOTO MEpeKa3dy Ha PaxyHOK HaJIE)KHOTO
oTpuMyBada 3a MeTosiom oraTi « Miid 6aHK».

3.10. Knient moxe Bigkputu BIIP nyis 6e3roTiBKOBOro 3apaxyBaHHsI MEHCIH, TPOLIOBOI JOMIOMOTH Ta 1HIINX BUIUIAT
Bix IlenciitHoro ¢onmy YkpaiHu, oprasiB comiaJbHOTO 3aXHCTy HaceleHHs Ta opraHiB MOHIY COIiaTbHOTO
CTpaxyBaHHA YKpaiHU:

3.9.1 3apaxyBaHHSI TPOIIOBOi TOTOMOTH 3iiiicHIOEThCs bankom BimmoBigHO 1m0 «[lopsiaKy BHIUIATH TICHCIH Ta
IPOIIOBOIAONOMOTH Yepe3 MOTOYHI paXyHKH B OaHKaX», 3aTBEPKEHOT0 MocTaHoBOIO Kabinety MinicTpiB Ykpainu
Big 30 cepmusa 1999 p. Ne 1596 (mapmami — Ilopsinok), yron bankom 3 Ilenciiinum dongom Ykpainu Ta opranom
COITIAIBHOTO 3aXUCTy HAacelleHHs Ta YMHHUX Tapudis banky.

3.9.2 Bignosiguo no Ilopsinky, bank mae mpaBo mpunmuuTH 3apaxyBaHHs Ha BIIP cym menciii Ta rpomosoi
JIOTIOMOTH a00 TIOBEPHYTH BKe 3apaxoBaHi Ha BIIP komTw Ta HapaxoBaHi BiICOTKH Ha 3aUINKH KOINTIB (3a
HasIBHOCTI) 110 opraHiB [leHciliHOTO (OHIY, OpraHiB Mpaii Ta COIiaIbHOTO 3aXHCTY HACEJICHHS 3 HANPaBJICHHSM JI0
HUX BIAMOBIIHOTO MUCHMOBOTO NOBINOMIIEHHsS Y pa3i oxepskanHs 3 BIIP cym meHciii Ta rpomoBoi JONOMOTH
TIOBIpeHOI0 0c000t0 KiTieHTa 3a MOBIPEHICTIO OLTBITIE SIK OJIUH PiK.

3.9.3. ¥V pasi HanxomkenHs no banky Bimomocreit mpo cmepTh Kiienta (omepikxyBada meHcii) bank Mae mpaBo
3abnokyBatu BIIK Ta npunuauTH 3apaxyBaHHs KoluTiB Ha BIIP moumHaroum 3 Micsig, 110 CIiAye 3a MicsleM
cmepti Kiienra. Ilpu npoMy cymu IMeHCii Ta rpomioBoi JormoMoru, 3apaxoBaHi Ha BIIP Tta napaxoBani bankom
BIJICOTKM Ha 3JAIIKA KOIITIB TOYMHAIOYHM 3 MICAI, HACTYITHOTO 3a MicsmeM cMepti KimieHrta, mimmsraioTsh
noBepHeHHIO bankom opranam [1eHCIHHOTO (OHIY Ta COLIATBLHOTO 3aXUCTY HACEICHHS.

3.9.4 VY pasi HagxomkenHs 10 banky BigomocTeii mpo cmepth KitienTa (omepiyBada cTpaxoBUX BUILIAT Bix PoHAY
COLiaJIbHOTO CTpaxyBaHHs YKpainu), bank mae mpaBo 3abioxyBatu BIIK Ta mpunuHuTH 3apaxyBaHHsS KOIUTIB
CTPaxOBHX BUIUIAT MOYMHAIOYM 3 MICSI, HACTYIHOTO 3a MicsaeM cmepti Kiienra. [lpu mpoMy cymu cTpaxoBux
BUILIAT, W0 3apaxoBaHi Ha BIIP 3 mus micast mas cmepti KiienTa, Ta HapaxoBaHi baHKOM BiZICOTKHM Ha 3aHMIIKH
KOIUTIB MiJUIAraloTh IMOBEPHEHHIO baHKOM Ha MHCHMOBY BHMOTY opradiB @oHAY COLIaIBHOIO CTpaxyBaHHSI
VYkpainu.

3.11. baHk MoOke HapaxOBYBaTH BIJICOTKM Ha 3aiHIIOK BiacHUX KomTiB Kiienra na BIIP, 3rimHo 3 unHHUMEU
Tapudamubanky. HapaxyBaHHS BiICOTKIB 3IHCHIOETHCS HA 3aJIMIIIOK BJIACHUX KOIITIB CTAHOM Ha KiHEIh KOKHOTO
KaJICHIaPHOTO JIHS, BUIIaTa HapaxoBaHuX BincoTkiB Ha BIIP 3nificHIOETHCS B OCTaHHI! poOOYUil ICHb MiCSIIS:

(3amumrok KomTiB Ha KiHenb MHA) X (CTaBKa y BIICOTKAX PIYHUX)
Po3mip HapaxoBaHux % 3a JICHb =

dakTH4HA KUTBKICTB THIB Y po1li

Cyma HapaxOBaHHMX BIJICOTKIB 3a MiCflb € CyMOIO BIJIICOTKIB, SIKi HapaxoBaHi 3a KoxeH JeHb. [lpu npomy
BIZICOTKOBA CTaBKa BH3HAYAEThCS HA JaTy HapaxyBaHHS, 3rimHo 3 yumHHUMH Tapudamm banky. HapaxoBawni
BIZICOTKH Ha 3JTUIIOK BIACHUX KOIITIB MiJISTAI0Th OMOIATKYBaHHIO, 3TIHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.12. OcobnmBocTi 00poOku onepariii 3 Bukopuctanusm BIIK:

3.12.1. Omnepanii 3 BukopuctanHsiM bIIK o00poOnsiroThcst B 1Ba KpPOKH, 3TiIHO 3 TpaBHJIAMH MiKHAPOJIHUX
IJIATDKHUX CHCTEM: B MOMEHT HamaHHA KiIleHTOM 3rofid Ha TpPOBEINEHHS IUIATIKHOI omepariii 37iHCHIOEThCS
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aBTOPH3AIlis TIPOIICCIHTOBUM IICHTPOM Ta OJIOKYBAaHHSI CYMH OIiepartii i BiqmoBigaux koMmicii 3a Tapudamu baHKy,
YHHHUMU Ha JIaTy OMepallii; 1ajii orneparlis HaJxoJuTh BiJ] IUIATIXHOI cUCcTeMU JI0 baHky miist octarounoi oOpoOKu
omnepauii (ciucanHs cymu onepauii 3 BIIP i BignoBigaux kowmicii 3a Tapudamu banky, YNHHUME Ha AaTy CHHCAHHS
cymu omneparii 3 BIIP). Ocrarouna o6po6ka (cricanus 3 BIIP) BumaTtkoBuxX omeparii (y TOMY YHCII, KOMICiif), sKi
3MIHCHEH] B MEpeXi Kac BijiieHb a00 OaHkomariB banky, 3milicHioeThcs He misHimie 3 (Tpbox) PoOounx mHIB 3
naTy 3aiiicHeHHs omepailii. Ocratouna oOpoOka (cimcanHs 3 BIIP) BumaTkoBux omnepaiiii (y TOMy 4UCIi, KOMICii),
AKi 37iMiCHEHI B Mepexi IHIMmMX OaHKiB ab0 y TOpProBeIbHO-CEpPBICHIH Mepexi, 3AIMCHIOETECS y JIeHh CITHCAHHS
(HamxomKeHH 10 baHKy MOBIIOMIJICHHS MPO TAaKy OIEpaIlilo BiJ MUKHAPOAHUX IHIATLHKHUX cHCTeM) mpotsroMm 30
KaJICHIaPHUX JHIB 3 JaTH Omepallii, BiIMOBIHOA0 MPaBUI MIXXHAPOIHUX TUIATIXKHUX CUCTEM.
3.12.2. Ilix yac aBropu3alii oneparii 3a0J10koBaHa cyMa MOXe OyTH OUIbILIOK (DaKTUUHOI CyMH omepalii Ta CyMu
BIZIITOBITHOI KOMICii, 3rimHO 3 ynHHMMH Tapudamu baHky. biokyBaHHS TOJaTKOBOT CYMH MOXKE 3IIHCHIOBATHUCH 3
TEXHIYHUX MPUYHH (3 OTJISLY Ha OCOOJMBOCTI TEXHOJIOTIYHHUX CHUCTEM KOMICisl, sIKa MICTHTHCS Y TIPOLIECIHTOBOMY
LEHTpi, MEepeBUIIye po3Mip Komicii, 3rimHo 3 umHHMMH Tapudamm banky) abo 3 meror 3axucty BIIP Big
MIPOTHO30BaHOT'O HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy y BHIIAIKaX, KOJIH y JI€Hb 3iHCHEHHS omeparlii
3a0JI0KOBaHa cymaornepariita komicii Moxxe OyTH 3HAYHO MEHIIIOO 32 TIPOTHO3HY CyMYy Ofepallii Ta KOMicii y JeHb
00poOku omnepanii bankom (cnucanus 3 BIIP). [Ipu npoMy HaIMIIKOBO 3a0JI0OKOBaHa CyMa CTa€ JOCTYITHOIO IS
BUKOPHCTaHHA Micist 00poOku onepartii bankom (crucanns 3 BIIP cymu omeparii Ta BiAmoBigHOT KOMicii, 3TigHO 3
gyuaHUMHA Tapudamu banky).
3.12.3. VY pasi BimMiHHOCTI BaimtoTu onepariii 3 Bukopuctanasm BIIK Bix Bamroru BIIP 3nificHIOETHCSI KOHBEpTAILis
cymu omepamii y Bamory bIIP, BigmoBimHO 10 mTpaBWiI MDKHAPOTHWUX IUIATDKHMX CHCTEM Ta BHYTPIIIHIX
HOPMATUBHHX NOKyMeHTiB baHky. [Ipn mpoMy cnucanHs kiHueBoi cymu onepamii 3 BIIP 3xilicHIoeThest B naty
orpuMaHHs bankom iHdopmarii npo omepauito, gka HaaAXoAuTh A0 banky mpotsarom 30 kKaneHAapHUX IHIB 3 AaTH
oreparlii, BiAMOBITHO IO TIpaBWIJI MDDKHAPOJHUX IATKHUX cucteM. [Ipu kiHIIeBoMy crivcaHHi (3apaxyBanHi) 3 BIIP
cymu omepanii y BamioTi BIIP 3nificHIOEThCS TepepaxyHOK (KOHBepTaulis) cymu omeparii y Bamoty BIIP 3a
KOMEpUIHHUM KypcoM baHKy cTaHOM Ha JaTy Takoro cmucaHHs (3apaxyBaHHs). [lopsimok xoHBepTalii BasIOTH
omepariii y Banroty BIIP Ta inpopmaris mpo kypcew, 3a sskuM baHk 371iICHIOE TTepepaxyHOK CyMH Ofepallii y BaltoTy
BIIP, po3MimtytoTecs Ha odirtiinomy caiiti banky www.ideabank.ua.
3.12.4. Jkmo BIIK migkmouena no mociayru «lloBimomieHHs Ha MOOUIBHHUH NPHCTPii», TO y  TaKOMY
MOBIIOMJICHH] 3a3HAYa€ThCS CyMa KOIITIB y BaJIOTI omeparlii, ska 3a0iokoBaHa (aBTOPH30BaHA) MPOLIECIHTOBUM
[EHTPOM B MOMEHT 3AIMCHEHHS omepalii Ta cyma opieHTOBHOTrO 3aiumiky Ha BIIP, sika moke Bimpi3HATHCH Bif
3aJIMIIKY Micysl CucaHHs cymu onepaiii 3 BITP.
3.12.5. Komepuiiiauii kypc banky juis xoHBepTallii omeparliii, 3aificiennx 3a momomororo BIIK, Bu3zHawaeThcs
bankoM mIoneHHO Ha TMiACTaBi BUBYEHHS IOMHUTY Ta IMPOMO3MINI iHO3EMHOI BallOTH Ha MiKOaHKIBCHBKOMY
BAIIOTHOMY PHHKY YKpaiHU 3 ypaXyBaHHSIM YMOB Ha PHHKY OaHKiBCHKUX MPOAYKTIB 3 BUKopucTaHHsIM BITK.
3.13. Y pasi npuiiMmanust KiieHTOM ydacTi Ha BIacHWU po3Cyll y Mporpamax JOsUIBHOCTI Ta/abo akuiiiHHX
MPOMO3UIIISIX, OPTraHi3aTopoM sSkuxX BHUcTynae He bank, KiienT Oepe Ha ceOe BiAMOBINANBHICTH IOMO HATaHHS
TaKUM OprafizaTopaMm akIiifHHX mporpam Ta/abo TporpaMm JIOSUIBHOCTI TO3BOJIy Ha 30MpaHHS, HAKOIWYECHHS,
BUKOPUCTaHHS Ta OOpOOKYy TmepcoHadbHUX naHuX Kitienra, BiamoBimHo no 3akony Ykpainm «IIpo 3axmct
NEePCOHAIBHUX JaHUX.
3.14. OcwuoBHi 3acagm Oe3reku mpu kopuctyBauHi BIIK, BimmosimHo g0 IlpaBmin KOpUCTYBaHHS MiKHAPOIHAMU
wiatikaumu kaptkamMu AT «lges baHk», mpaBuin MKHApPOJHUX IUIATDKHUX CHCTEM Ta YAHHOTO 3aKOHOJABCTBA
Ykpainu:
3.14.1. JIna 3axucty xomriB Ha BIIP bankoM BcTtaHOBIECHI T0OOBI BUTpaATHI JIIMITH Ha OTepallii 3 BUKOPHUCTAHHIM
BIIK 11010 KiIbKOCTI Ta 00CATY onepaliii, siki 3a3HadeHi y unHHuXx Tapugax banky.
3.14.1.1. JloOoBi BuTpaTHi JIiMITH MOXYTh OyTH 3MiHEHI baHKOM y MOPSIIKY Ta y CTPOKHU 100 BHECEHHS 3MiH JI0
Tapudisbanky, 3rigao 3 JloroBopom.
3.14.1.2. 1oOoBi BUTpaTHi JiMiTH MOXYTh OyTH 3MiHeHi1 KimieHToM 1nisixom 3BepHeHHs 10 Konrtakt-Lentpy banky
a6o 3acobamu C10 I0.
3.14.1.3. o6oBi BUTpatHi JiMiTH (Y TOMY 4HCHi, BcTaHOBieHI KilieHTOM) He MOXXYTh HEpEeBHIYBaTH BHUTpPAaTHI
JMiTH, BCTAaHOBJIEHI MIXXKHAPOAHUMH IUIATDKHUMY CUCTEMaMU Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.
3.14.2. BIIK, IIIH-kox Tta iumy indopmaiilo ska ga€ 3MOry iHimiroBaTH omepallii, baHk Hamae BHUKIIOYHO
Kiienry.
3.14.3.0Onepauii B Mepexi [nrepHer (mepekas3, Oe3roTiBKOBa oIiaTta TOBapiB Ta mociyr) 3a gomomororo BITK
3MIACHIOIOTECSA 3 BHKOpHCTaHHSAM TexHomorii «3D Secure» 3a yMOBH MiATPUMKH Ii€i TEXHOJOTII BiINOBIIHUM
iHTepHeT-caliToM, Ha skoMy KirieHT 3ailicHIOE omepainilo: MiATBEp/PKEHHs KOXHOI ormepaiii 0JHOpPa30BUM
yHiKanbHUM KOJIOM 3a TexHomoriero «3D Secure», skuit Hagcunaetbess bankom y IloBimomiieHHI Ha MOOUTEHUH
npuctpii KiieHra abo minTBepmkeHHs orepamnii 3a gomomoror «3DS-ayreHTndikamii» HUIIXOM 3miCHEHHS
aBTopu3atlii gepxxarerns kaptku B CJ1O 10, obpannm kiienToM criocobom Bxoay (kox moctymy/ Face ID/Touch ID).
Bci oneparii 3xilicHeHi 13 KOPEeKTHUM BBOJIOM Koy «3D Secure» BBaKarOThCs BUKOHAHMMH 0co0uCTO KitieHToM Ta
HE MiAJISATal0Th OCKapKEHHIO.
3.14.4. KitieHT Hece BIJMOBIANBHICTL 3a OMeEparllil Ta BiANIKOMyBaHHs 30MTKIB baHKy Bij Takux omneparii, sKIio
IO/I0 LMX OIepauiil moBeneHo, mo Ail yu 6e3misnbHicTs Kiienta npussenu no BTpatu BIIK abo inguBimyansHOT
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0011iKOBOI iH(OpMaTrIii, sika 1ae 3MOTy iHIIIIOBATH OIepariito 3 BukopuctanHsaM (aBTeHTHdikamii) BIIK 1 KiieaTom
HE 3/iiiCHEeHe CBO€YacHe iHPopMyBaHHs baHKy Mpo Taky BTpaty a0bo 3arpo3y BTpaTH.

3.14.5. Kiient 3000B’s3aHUI BXHUTH BCIX PO3YMHHX 3aXOZiB Ui YHUKHeHHs noTpamisHaa BIIK, ingusinyansHol
0011iKOBOI iHhOpMaIii, iHmIoi iHpOopMaIIii, ka ga€ 3MOTy 3AiHiCHIOBaTH oreparlii 3 BukopuctanasM BIIK mo TpeTtix
oci0 (BTpaTa, Kpaaika, BHIy4YeHHs) a00 ii HECaHKI[IOHOBAHOI'O BHKOPHCTaHHsS, 30Kpema: He mepemaBatu BITK
Ta HE

posronomryBatu [1IH-kox; He 36epiratu BIIK y micri, 10 SK0ro MOXyTh MaTH AOCTYII TPETi ocodu; He 30epiraTu Ta
He nepecunatu (otorpadii BIIK 3acobamu 3B’s13Ky; y pasi BuryueHHs BIIK (3okpema, mpu 31ificHeHH] oneparii 3a
JOTIOMOT010 OaHKOMary) HeraitHo noBigomutu bank 3a Tenegonamu Konrakr-Llentpy banky 3 MeToro 010KyBaHHS
BIIK a6o ocobucro 3abnokysatu BIIK 3acobamu C/1O 10.

3.14.6. Y pa3i BusBnenns Paxry Brparu BIIK abo indopmariii, sika mae 3Mory iHIMIFOBATH OINEPAIlil0, BHSIBICHHS
(hakty (mimo3pu) HecaHKITioHOBaHOTO BHKopucTanHs BIIK abo indopmarii, ska gae 3Mory iHIIIFOBaTH OIeparlio,
Krientr 3000B’s3aHuii HeraiiHo mosimomuTH bank 3a Ttenedponamu Konrakt-Lentpy banky abo HeraiitHo
3abnokyBatu Taky bIIK 3acobamu nucranmiitnoro oocnyroyBanus (CJ1O 10, Yat-bor, mecenmkepn).

3.14.7. bank 30008’ s3anwmii 30epiratu BIIK, I[1IH-kox Ta inmy iHdopmairo, sSika Ja€ 3MOTY IHIIIIOBATH omepartii, y
croci0, sKUii YHEMOJIJIMBIIIOE HE3aKOHHE TMOTPAIUITHHA iX J0 TpeTix ocid, 3 ypaxyBaHHSM BUMOI IPaBHII
MDKHApOAHUX IIATKHUX CUCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.14.8. Y Bumagky mnepenaBanus bBIIK Kimienty 3a momomororo mpenctaBHuka KitieHTa 3a IOBIpEHICTIO, sKa
3acBimyeHa B ycTaHoBi banky y mpucyTtHocTi KiienTa Ta mpencraBHuka Kiienta abo ckiajieHa y BU3HAYCHOMY
3aKOHOAAaBCTBOM Nopsiiky, HanaBaTu BIIK npencraBauky KiienTa y 3aXuiieHoMy BUTIISIII.

3.14.9. KuienT Ta bank 3000B’s13aHi BUKOHYBATH iHII BUMOTH [IpaBuil KoprCcTyBaHHS MiIXXHAPOIHUMH TLIATI>KHAMHU
kapTkamu AT «Inmes bank».

3.14.10. VY pasi magxomkenus Bixg Kmienra (abo Bix mosipeHoi ocobu Kiienra, Ha im's1 sikoi odopmiiena BIIK)
MOBiTOMITEHHS 1010 Tpu3ynnHeHHsI il (OnokyBanns) BIIK bank 3xiiicHioe npuzynuaenHs (0i1okyBanHs) BITK.
3.14.11. MowmenTtom npusynuHeHHs (01okyBanas) BIIK Ha migcTasi 3anuTy Kitienta BBayKa€eThCS HACTYITHE:
3.14.11.1. YV Bumazgky HaaXOMKeHHs NoBimomiieHHA 3a Tenedonamu Konrakt-Llentpy banky — nmara ta wac
3aBepILICHHA TeJIe()OHHOT po3MOBH 3 orniepatopoM Konrakr-neHTpy banky;

3.14.11.2. Y Bumagky camocriiiHoro Bukopuctanas 3aco0iB CIlO IO — mara Tta yac ininitoBanus Kiienrom B C/1O
10 omnepariii 3 npuzynuaenns aii (6moxysanns) BIIK;

3.14.11.3. Y Bumaaxky HaJXOKCHHS IMOBIJOMIICHHS 3acobamm MeceHKepiB — JaTa Ta Jac 3aBEPIICHHS ialory
(uaTy) mozo iHiUitOBaHHS Mpu3ynuHeHHs Aii (0moxyBanHs) BITK.

3.14.11.4. Ha KuieHTa. mOKJI1aJar0ThCsl BiAMOBIAANBHICTD 32 30UTKH (y TOMY YHUCIi, 30UTKU baHKy) Bill HEHaIeKHHX
ormeparliii 1o MoMeHTy npu3ynuHeHHs (OnokyBanHs) BIIK abo 10 MoMeHTy HaaxomkeHHs 10 baHKy moBioMIIEHHS
KitienTa mpo BTpaTy/po3roionieHHs/HECAHKIIIOHOBaHEe BUKOPUCTAHHS 1HAMBiAyanbpHOI 00miKoBOi iH(opMmartii (abo
iHmoi iHndopmailii, sika Jae 3MOTY iHIIIIOBATH TUIATIKHI omepartii).

3.14.11.5. 3 momenty otpumanHs Bin KiieHTa mnoBimomieHHs 1mono npusynuHeHHs (6iokyBanHsi) BIIK
BiJINIOBIIANBHICTh 332 30WUTKW BiJ] MPOBEICHHS HEHAJCXKHUX omepalliii 3 BukopuctanHsMm BIIK moknamatorecs Ha
baHk.

3.15. 3axpurts BIIP:

3.15.1. KiienT mMae npaBo y Oyab-sIKuii MOMEHT iHimitoBaTu 3akpuTTs BIIP numsixom ocoOucToro HagaHHS 3asiBH 10
BigaineHHs banky abo misixom 3BepHeHHs 3 DinancoBoro HoMepy 3a Tenedonamu Konrakt-Llentpy banky. Ilpu
usoMy BIIP moxke OyTu 3akputuii 32 ymoBH BigcyTHocti Ha BIIP 3a60proBaHOCTIi, 3aIMIIKYy BIacCHUX KOIITIB abo
iHIINX 00OMEXEeHb, BIAIOBIAHO 10 YAHHOTO 3aKOHOAABCTBA YKpaiHU. 3alIMIIOK BIaCHUX KOWITIB BUAaeThes Kiienty
y Kaci BimmiieHs banky, abo nmuisixom 0e3rotiBkoBoro mepekasy 3 BIIP mpu 3Beprenni KiienTa 10 BiamisieHHs, abo
HUIAXOM 0€3roTiBKOBOro nepekasy 3acobamu CJ10 10.

3.15.2. BIIP moxxe OyTu 3akpuTuii 3a iHiiaruBoto banky 6e3 moBimomnenHs KitieHTa y HACTYTHUX BUIAIKaxX:
3.15.2.1. Axmo mnporsarom 1 (ogHoro) poxky Ha BIIP BimcytHi omepawii, ininifioBani KiientoMm (roTiBKOBe i
6esroriBkoBe nonoBHeHHs BIIP; BunaTkoBi omepatii; crimcanHs KoMiciid 3a HediHaHCOBI omeparii, 30KkpeMa, 3MiHa
ITIH-koxy, 3amuT 3a]MINKy KOIITIB TOIIO) abo iHIimiioBaHiI TpeTiMH ocobaMu Ha KOpHCTh KitieHTa (TOTiBKOBE
nonoBHeHHs1 BITP Ta Ge3roriBkoBuii nepekas komris Ha BIIP).

3.15.2.2. Y pasi npunuaenns aii BIIK 6e3 mogamemioro nmepeodopmieras bIIK Ha HOBHIA TepMiH.

3.15.2.3. ¥ pa3i npuiiHATTS baHKoM pilleHHs 110/10 po3ipBaHHs JiIOBUX BiHOCHH, BiAMOBITHO 10 yMOB JloroBopy
Ta YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

3.15.2.4. Axmo BIIP 3akpuBaeThes 3a inimiatnBoio banky i Ha BIIP HasBHMIT 3anmimok BnacHux komTiB KitieHra, To
oJHOYACHO 13 3akpuTTsaM BIIP 1ieit 3anmmok mepepaxoByeTbest bankom Ha paxyHky B banky abo B iHImMX 0aHKax 3a
3azganerigs HagaHuMu KitieHtoM pekBizuTamu abo 3apaxoBYIOTHCS HA OKpEMHUH paxyHOK B BaHky, BiAmoBimHO 10
o0nixkoBoi nonituku banky, as 061iKy Ta moBepHeHHs KomTiB KitieHTy 3a #10ro 3BepHEHHSIM.

3.16. OcobmBocTi BUKOpHCTAHHA MOOGIIBHUX IJIATI’KHUX J0JATKIB.

3.16.1. Omepamnii 3a BIIP MoxyTe 3milicHIOBaTHCS i3 3aCTOCYBaHHAM MOOUTFHOTO TUIATDKHOTO IOJATKy 3
BUKOpHCTaHHAM TexHoorii NFC.

3.16.2. [ns 3aificHeHHs omepalliii 3 BUKOopucTaHHIM MoOinbpHOTO miatikHoro poaarky epxarens BIIK noBuneH
BHectu BimomocTi mpo BIIK 1o MoO6inkHOro MiaTiKHOTO JOMATKy (3apeecTpyBaTH) BiMIOBIAHO A0 1HCTPYKIIiL
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BUKOPHUCTAHHA IhOT0 MOOUTBHOTO IHIATiXKHOTO aoAaTky. Ilicms 3mificHeHHs baHkoMm ycmimHOT TepeBipKu

wiaTikaux pekBizuTiB BIIK Ta miarBepmkenus [epxarenem BIIK 1i peecrpanii B MoOibHOMY IUIATIKHOMY

JIOJAaTKy OJHHUM i3 HOCTYMHHUX croco0iB popmyerses mudposuit ananor BIIK (Hamani — «Token») Ta ii BiyasibHe

nudpose BimoOpaKeHHS.

3.16.3. Kimient Mmoxe 3apeectpyBatu nekibka BIIK y MoOinpHOMY IUTaTiKHOMY MOAATKY, aje He OulbIme, HiK

nepea0ayeHo IHCTPYKIIEID BUKOPUCTaHHsA Ihoro MoOinbHOro tuiatikuoro mpoaarky. Opny BIIK wmoxna

3apeecTpyBaTH y pisHUX MOOUIBHUX MIATIKHUX JOJATKAX.

3.16.4. Bunanernns abo OnokyBaHHs TokeHy 3 MoOLIBPHOTO TIATIXKHOTO OMATKY 3AiiicHIOeThes Hepxarenem BIIK

camoctiiHo abo 3a 3BepHeHHsSM 10 Konrakt-ieHTpy banky. I[Ipm mnosropHomy noxaBanHi BIIK mo

Mo0iIbHOTO MIATIKHOTO JOAATKY CTBOPIOETHCSI HOBUH TOKEH.

3.16.5. 3ynunenns (6mokyBanns) mii BIIK a6o amymoBanHs BIIK bankom, mpu3BOAWTE A0 BiAMOBITHOTO

3ynuHeHHs(0oOKyBaHH) Ail a00 aHyIIOBaHHS BiAMOBITHUX TOKeHiB.

3.16.6. [epxarens BIIK 3000B’s3anuii Buganutu abo 3abiokyBath TokeH caMOCTiHHO YW 3BEPHYBILUCH [0

Konrakt--uentpy banky y Bunaaky:

- OyIp-IKOro MHOpYIIEHHs O€3MeKH MOPTAaTHBHOTO MPUCTPOIO YU MiNO3pH NIPO MOPYLICHHS O€3MeKd: 3Jamy,
ollep’KaHHS TPeTiMH 0co0aMM HECAHKI[IOHOBAHOTO JOCTYITy 10 TMOPTATUBHOTO MPHUCTPOIO (B T.4., BTPATH UH
KpaJi>KKH), 3aBOJIOJIIHHS MAPOJISIMH YK OYAb-SIKUMH 1HIIUMH NEPCOHATLHUMH JaHUMH TOIIIO;

- mepeladyi MOPTATHBHOTO HPUCTPOI0 B KOPHUCTYBaHHS ab0 y BJIACHICTH TpeTii ocobi Ta iHIIOro BUOYTTA 3
BonoxinHs Jlepxkatens BIIK, sike BinOyBaeThCs 3a HOTO BOJICBUSBIICHHSM;

3.16.7. Aepxatens BIIK Hece BiAmoBiganbpHICTS 3a:

- 30epexeHHs KOH(DIIEHIIHHOCTI iHMOpMamii Mmoo OJXHOPa30BUX MapoiiB, mapoiis, IIIH-koxis, iHmmIX

3aco0iB mocryny Jlepxkartens BIIK mo mopratuBHOro mnpuctporo, MoOiIbHOrO IUIaTiXHOTrO aoaatky, BITK,

Toxkeny;

- 0OMexeHHs Ta HeIOMyIIEHHS JNOCTYIy TPETiX 0cid A0 MOPTATUBHOTO MPHUCTPOI0, MOOITFHOTO TUIATIXHOTO

monatky, BIIK, TokeHy, muisxoM BCTaHOBIEHHS MapoiiB (mudpoBux, TpapidHAX TOIIO), OlOMETPHYHUX

iIeHTU(DIKaTOPIB TOIIIO;

- 0Oe3meKky NOPTATUBHOTO NPHUCTPOI0 Ta MOOITBHOrO IUIATDKHOTO JIOJATKY: HAsBHICTE Ta CBO€YAcHE

OHOBJICHHSI aHTUBIPYCHUX IIPOTrpaM;

- cBoevacHe OJIOKyBaHHS ud BHJaleHHS TokeHiB abo iHdopmyBaHHs BaHky y BUMagKy HEOOXiAHOCTI 3MiHH

craryciB TokeHiB 3riguo m. 3.15.5.;

- BUKOHaHHS IHCTPYKIIiH Ta IPaBMII POOOTH 3 MOOUITHHIM IIIATIKHUM JOIaTKOM Ta MTOPTATUBHUM IIPUCTPOEM.
3.16.8. Jlepxxarens BIIK moromkyeTrncs, M0 MPOBEACHHS OIEpallii i3 3acTOCYyBaHHSAM MOOUIBHOTO TUIATIXHOTO
nonatky Ta TokeHa JOMyCKaeThes 38 YMOBU BUKOPUCTAHHS JIILEH31HUX MOPTATUBHUX MPHUCTPOIB Ta MPOrPaMHOTO
3a0e3neveHHs , a Takok ThiB BIIK, Bu3Hauennx bankom Ha caiiTi baHky.

3.16.9. Hudposuii ananor BIIK (TokeH) Ta MoOiIbHMIA TUIATIXKHUN JTOAaTOK MOXKYTh BUKOPHUCTOBYBATHCS JIJIS:

- OIUIaTH TOBApiB, poOIT 200 MOCTYT Yepe3 IIATIKHI MPUCTPOi, OCHAIICHI TEXHOJIOTi€I0 OE3KOHTAKTHOI OILIATH,

IHII TIaTDKHI TOAAaTKH HA TOPTaTUBHOMY TPUCTPOi abo calTH, SKi MalOTh MOMIJIHMBICTb MPOBOAWUTH OIUIATY
Tokenamu. [liaTBepmxeHHs omnepailii 37IMCHIOIOTHCS BIAMOBIIHO 1O HAJAIITYBaHb MOPTATUBHOIO MPHUCTPOIO
Hepxatenst BIIK, musixom mepeBipku BiZOWTKY Masiblisl, BBEJCHHS Mapoiro (rpadiyHoro abo 4HMCIOBOrO) Ta
IHIIUM NUIIXOM, INepen0adeHuM BiIMOBIAHUM MOPTATUBHUM MPHUCTPOEM. Y BHIIAAKY, SKIIO IJIATIXKHAN
MIPUCTPIA HE MOKe TMPUHHATH MiATBEPHKSHHS OTepallii Ha MOPTAaTHBHOMY NMPHUCTPOi, MATBEPAKEHHS oreparii
MoXe BifOyBartucs nuisixom BBeAeHHs [1IH-koxy um mianucy Ha 4eky;

- 3HATTS TOTIBKH y 00NaJHaHHI, SIKE MATPUMY€E OE3KOHTAKTHY TEXHOJIOT1IO;

- mepernsidy iHpoOpManii mpo TomepeaHi omeparii, 3MiACHEHI 3 BUKOpPHCTAaHHAM MOOIIBHOTO IJIATIKHOTO
JOJaTKy, a TaKOXK iHpopmMalii moo cratycy TokeHa, indpopmyBanus Hepsxatens BIIK mpo 3aificHeni onepaii 3
BUKOpHUCTaHHAM MOOIJTHHOTO TUIATIXKHOTO JI0/IaTKY .

3.16.10. [ns 3aiificHeHHs OILUIaTH TOBapiB, poOiT abo mociyr MoOiIbHUM AT KHUM JTOJATKOM 13 3aCTOCYBAaHHIM

Toxkena, Jlepxarens BIIK moBmHEH po030I0KYBaTH (aKTHBYBATH) ITOPTATHBHHM MPUCTPIHi Ta pPO3MICTUTH HOTO

nopsigi 3 OC3KOHTAKTHUM IUIATIKHMM HpuCTpoeM Topropus. IliaTBep/pkeHHS OIJIaTH 3IIHCHIOETHCS 3TiTHO

TEXHIYHUX MOXIMBOCTEH Ta HaJalITyBaHb MOPTATHBHOTO NMPHUCTPOIO0 Ta TEXHIYHUX MOXKIMBOCTEH IJIATIHOTO

IIPUCTPOIO.

3.16.11. baHk He Hece BiONOBITATLHOCTI 3a SIKICTh CEPBICIB, SKi HATAIOTHCS TPETIMH CTOpOHAMH (OIepaTopamu

MOOUIEHOTO 3B’ 513Ky, PO3POOHHUKAMH ITPOTPAMHHUX 3aCO0IB TOIIO), Ta KOPEKTHICTH POOOTH MOPTATUBHOTO PUCTPOIO

Hepxarens BIIK, Mo0inpHOTO TUIaTiXKHOTO JTOAATKY.

3.16.12. Kumient/ Jlepxkatens BIIK 30008’ s3yeThest BukopuctoByBatu BIIK BiAmoBigHO 10 YMHHOTO 3aKOHO/IaBCTBA,

npasui MIIC, a Takox ymoB 1150T0 JlOTOBODY.

3.16.13. [ns orpumanHS KoOHCyibTaliii mono BukopuctanHs BIIK abo TokeHa, a Takox mpu HEOOXiTHOCTI

3ynunenss (6nokysanns) aii BIIK/Tokena abo npu BUHMKHEHHI HemTaTHUX cuTyauii, Kmient/ depxxatens BIIK

MO)KEe CKOpHCTaTHCS mociayraMu KoHTakT-1eHTpy Oe3mocepeaHbo ado 3BEpHYTHCS y BiIIiICHHS baHKy, B SKOMY

oyi10 Bigkpuro [1P ta Bumano BIIK.

3.16.14. 3 meTor0 iHiLiTOBaHHS KyMiBIi, Mpoaaxy 0e3roTiBkoBoi iHo3eMHO1 BaitoTh 3a goriomoroio CO 10 Kiient

MIOBHHEH: BUOpAaTH OIIIit0 0OMiH BaJIOT Ta 00paTy BalIOTY, sAKy KiieHnT Oaxae kynuTtu abo mpogaru; odpatu HoMep
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PaxyHKy CIMCAHHS 3 IIEpEJIiKy, L0 3alpolIOHOBaHNI baHKOM; BKa3aTH CyMy BaJIIOTH, SIKa KyILy€TbCS/IPOIAETHCS;

BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha skuid Oyle 3apaxoBaHa BiJINOBiJHA KymJjieHa abo OTpHMaHa BiJ MPOJAXy

BAJIOTA; Y BUNaAKy HeoOxigHocTi miarBepautu omepauito OTP, BBectn OTP ta mintBepautn niro. KiieHnt namae

banky mpaBo Ha mUCTaHIIIHE PO3MOPSAMKCHHS HAa KYMIiBIIO, Ipofak OE3TrOTIBKOBOI IHO3EMHOI BaIOTH 3a

moromororo CIO IO Ta miaTBepKye CBiif HaMip IHIIIFOBATH BAJIOTHY OIEpPAIlil0 Ha BIACHOPYY BBEACHY CyMy, 3a

BU3HAUYE€HNMM KypcoM banky, y BignoBigHid BamioTi, a baHk Mmae mnpaBo 3AificCHUTH AOTOBipHE CHHCAaHHS 3

BiJINIOBITHOTO PaxyHKY, BU3HA4eHOTO KIlieHTOM, CyMH KOINTIB, JOCTAaTHBOI IS 3MiHMCHEHHS KYITiBIi ab0 Mpomaxy

Oe3roTiBkOBOi iHO3emMHOI BamoTH. baHk BuKOHye iHimiiioBany KirieHTom omepamiio 3 KymiBii, Mpomaxy

0e3roTiBKOBOi iHO3eMHOI 32 HACTYITHUX YMOB:

-y Kiienra BigkpuTi paxyHKH B HalliOHAJIbHIH BATIOTI Ta y BATIOTI, IO KYITyETHCSA/TIPOAAETHCS;

- Ha paxyHKY CIHCaHHS JOCTaTHbO KOIUTIB IJIsi CHHMCAaHHS Y BiANOBIAHIA BaJiOTi IUIA 3AIHCHEHHS BaJIOTHOL
oreparii;

- CyMa BaJIIOTH, 110 KYIy€ThCs/IpoaaeThes KitieHToM, He TIepeBHUIIy€e BCTAHOBJICHUH 3aKOHOIaBCTBOM JIIMIT;

- BIJICYTHICTb Ha PaxyHKY 3apaxyBaHHS a00 paxyHKY CIUCaHHS OyIb-IKHX 0OMEKEHb.

4. MMOCTIVHO JIIOYE JOPYYEHHS

4.1. bank Ha miAcTaBi yMOB AOTOBOpYy (yromw) mpo HamaHHS OaHKIBCBKOTO MPOAYKTY Ta JloroBopy BHKOHYE
nocTiiiHo airoue nopyueHss (Hagami — IIJ1) nis 3ailicHeHHs perynspHux 1uiatexis 3 BIIP mig macTynHux 1ines,
asie He BUKITIOYHO:

4.1.1.IToramenns 3aboproBaHocTi 3a kpeautamu Kitienrta B banky.

4.1.2. TlomoBHeHHs nmemo3uTHOTO paxyHKy KirieHra B baHKy (SKIIO TOMOBHEHHS IepeadadeHe yMOBaMHU
JIETIO3UTHOTO MPOIYKTY).

4.1.3.Omnatu KoMiciliHOi BUHaropoan banky Ta iHImuMX ruaTexis, 3rigHo 3 ynHHUME Tapudamu banky.
4.1.4.3ificHeHHs IHIUBIAyaThbHUX TUTATEXKIB 32 peKBi3UTaMH, BU3HAYeHUMH KitieHTOM.

4.2. 3niticaenHst miarexis 3a [1/]/] Ha morameHHs: KpeJUTHOT 3a00pProBaHOCTI, MOIIOBHEHHS JIETIO3UTHOTO PaXyHKY
Ta OIJIaTH KOMICiii BiIOYBa€eThCS 32 paXyHOK JOCTYIHOro 3anuuiky komriB Ha BIIP (3 ypaxyBanusam KpenurtHoro,
3aHAsSBHOCTI).

4.3. 3nilicHeHHS 1HIWBIAyaThbHUX IDIATE)XKIB 32 PEKBI3UTAMU BiIOYBA€THCS Ha MIACTaBi BiMITOBITHOI TOJXATKOBOL
YroJy 10 A0TOBOPY (YroAM) Mpo HaJaHHs OaHKIBCBKOTO MPOIYKTY.

4.4. KnieHT Hece BiANMOBINANBHICTh 32 KOPEKTHICTH MapaMeTpiB iHAWMBiAyansHUX IiatexiB 3a I1JIJI, 30kpema:
OTpHUMYyBaya, epIOANYHICTD IIATEXKIB, CTPOK Jii, CyMa IUTATEXKy TOIIIO.

4.5. Slkmo mnarik 3a [1/1)J] npunagae Ha BuUXigHUN ab0 CBATKOBUH JIeHb, TO TUIATIX 3/IHCHIOETHCS B OCTaHHIN
PoGouwnii nensp, M0 nepeaye HboMy BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Kmiear mae mpaBo Hamatu paekimbka I[IJIJI mo ommoro BIIP. Ilpum mpoMy MpiOPUTETHICTH IUTATEXKIB
BU3HaYaeThesl KimieHTOM.

4.8. KiienT Moxxe caMocCTiiiHO 37iiicHIOBaTH TuiaTexi, siki nopydeni B pamkax IIJIJ[. Ilpu npomy bank He Hece
BIZIITOBITATHHOCTI 32 3MIMCHEHHSI IIOBTOPHOTO Tu1atexy npu BukonanHi [1/1)] Kirienra.

4.9. Knienr Moxe iHimitoBatu 3MiHy peksizutiB I1JIJ a6o ckacyBanus I1JI/] (okpiM oOIUtaTH KOMICIHHOT
BuHaropoau banky abo iHIINX TUIATeXKiB, 3rigHO 3 YynHHUMH Tapudamu banky).

4.10. VY pazi HemocratHocti komTiB Ha BIIP mua Bukonanus romarexy 3a 1]/l B moBHOMY 00Cs3i MOYWHAIOYH 3
HacTymHoro Po0o4oro JHS 3 JaT Takoro IUIaTeKy, BaHKOM 3/IiHCHIOETHCS MIOAEHHA MepeBipKa IOCTYITHOTO
3anumKy komriB Ha BIIP (3 ypaxyBanusm KpenutHoro niMiTy, 3a HassBHOCTI) a7t Bukonans [T/1/1:

4.10.1. IlnaTexxi Ha TOTAIIEHHS KPEAUTHOI 3a00pPrOBaHOCTI 3IiHCHIOIOTHCS 3 MOMEHTY HAIXOJKEHHs KOINTIiB Ha
BIIPi 1o momenTy moBHoTo BukoHaHHs I1/1J] abo mo natm HacTymHOTO aTexy 3a [TJ1/]1.

4.10.2. Ilnarexi Ha TIOMMOBHEHHS JETIO3UTHOTO PaxyHKY 3MIMCHIOIOTHCS 3 MOMEHTY HaJXOJDKeHHS KomTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 TOTOBOPOM, a0 JI0 JaTH HACTYMHOTO riarexy 3a [TJ1/1.

4.10.3. [anuBigyanpHi MIaTexi 30iCHIOIOTHCS 3 MOMEHTY (opMyBaHHS Ha BIIP 3anuimky KomriB, JOCTaTHROTO IS
BUKOHaHHS TutaTtexy 3a [1J]/] B moBHOMY 00c¢s131, a00 10 maT HAacTymHOTO Tuiatexy 3a [1JIJ1.

4.11. Y pa3i HemocratHocTi komTiB Ha BIIP mis BukoHanns mmatexy 3a [IJIJ] mist omnmatm kowmiciitHOT
BUHAropoAMTa iHIIMX IUIATEXIB, 3riAHO 3 yuHHUMH Tapudamu banky, cyma Takoro miarexy cTaryroTbes bankom
y MOBHOMY 00cC$31 32 paXyHOK 3aJIMIIKY JOCTYITHUX KOIITIB (3 ypaxyBaHHsAM KpeautHoi miHii, 32 HaABHOCTI) Ta 3a
PaxyHOK HECaHKI[IOHOBAHOTO (TEXHIYHOT0) OBepapadry.

4.12. Y Bumaaky IIJIJl na morameHHs KpeOuTHOI 3a00proBaHOCTI Ta/ab0 TOMOBHEHHSA Neno3uty BamroTa BIIP
MMOBUHHA CIIIBIIAJATH 13 BAIOTOIO KPEIUTHOI 3a00PTOBAHOCTI Ta BAIIOTOIO JIETTO3UTHOTO PAaXyHKY.

4.13. InnuBigyanpHi IIaTexi 3a peKBi3UTaMu 30iHCHIOIOTHCS BUKII0UHO 3 BIIP y rpuBHI Ha paxyHKU y IpUBHI.

4.14. KilieHT OBMHEH HE piAlle OAHOro pasy y KaJlleHIApHUH MicsAlb KOHTpoMoBaTH miatexi 3a [1J] mosixom,
aje He BUKJIFOYHO, KOHTPOITIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIHHOI'O OBCJOYTOBYBAHHS «IDEA ONLINE»

5.1. Jlns 3niticienns KitieHTOM OaHKIBCHKHMX OIEpalliid, 10 HE TOB’s3aHi 13 3AIHCHEHHSM IiIPUEMHHUIIBKOT

28



nismeHOCTI, bank Hamae Kimieaty moctyn no Cucremu quctaHiiitHoro oociryrosyBanas «Idea Onliney.

5.2. KiieHT 3asBiisie, mo momnepeaaso o3HaitomuBcs 3 [IpaBunamu, po3MinmeHnMu Ha caiiti banky 3a eleKTpoHHOIO
aapecoro: www.ideabank.ua abo Ha caiiti CJO 10 (Hdomatok 1 go JKBO®DO), BoHM oMy 3po3yMmiii Ta BiH
3000B’SI3YETHCS IX BUKOHYBATH.

5.3. [IpaBuna € HEeBiA eMHOIO dacTHHOIO IhOTO JloroBopy. Uepes imimitoBanHs KitieHTomM Oynb-sKoi omeparii B
CIO IO KiieHT miaTBepakye, 110 BiH 03HAWMOMUBCS, MOTO/PKYEThCS Ta MPUWMAE YMHHI HA MOMEHT BYMHEHHS
BigmoBiaHoi onepauii IlpaBuna ta Tapudu banky, mo crarore 000B’s3k0BuUMHU 1t CTopiH gaHoro JloroBopy
(BUKITIOUHO BpO3pi3i omepairii, o iHIIiFoBAIaCh).

5.4. Kuienr 3nivichioe goctyn 1o CAO IO ugepe3 mepexy IHTepHET, a came, uepe3 cailT/caliTu/MOOIIBHUN J10TATOK
O.Bank, Busnauenuii/ni [IpaBunamu.

5.5. Hoctyn mo Mepexi IHTepHeT, a TakoX BHUKOPUCTAaHHS IHIIMX TEXHIYHHX 3aco0iB Ta MPOrpamMHOTO
3a0e3nedyerHHs, Mo € HeoOXigauMu ans 3aiicHeHHs noctymy mo CJO IO, He € mpeamerom 1soro JloroBopy, i
3abe3neuyeTbes KiieHTOM caMOCTiiHO 3a HOTo BIIACHUH paxyHOK.

5.6. [ligmucyroun 3asBy Ha MpUERHAHHA 10 Iboro JloroBopy/ 3asBy Npo BIIKPUTTS/3aKPUTTS/3MIHY TOCIYT Ta
iHmmx, KitieHT Ge3BiKIMYHO OTO/PKYETHCS 3 THUM, IO MPH mignucanHi ycix onepaniii y CJ10 10 3a monomororo
OTP BiH TOTOKYETHCA 3 yciMa yMOBaMH, BUKJIAJCHIMH B HOPMaTHBHUX MOKyMeHTax baHKy, siki moB’s3aHi 3
BUKOHAHHIM JaHMX OIepalii Ta po3mimieHi y Bigminenusx Ta/adbo na Caiiti banky, Ta/abo Ha Caiiti CJJO IO i €
YMHHIMH Ha MOMEHT iHilitoBaHHA omepanii. Ilepenik OaHKIBCBKUX Omepalliid, TOKYMEHTIB, JOTOBOPIB Ta iHIIMX
I, 1o MOXyTh OyTH iHinidoBaHi/miamucani/ ykmagaeni Kimienrom 3a gomomororo CJIO 10, a takox mopsaok ix
3miiCHeHHS BU3Ha4YaIoThes [IpaBumamu.

5.7. Haganus Kiienty moctymy mo CHO IO 3giiicHioeTsest barkom 3a ymoBH HasBHOCTI y KitieHTa BiIKpUTOTO ¥
Banky BIIP B HanioHanbHi# BanroTi YKpaiHu.

5.8. Kiienr, y pasi Bukopuctanust C1O 10, 3a3manerinp moromKyeTsest 3 yciMa pu3HKaMu, SIKi IpUTaMaHHi poOoTi
B Mepexi [HTepHET.

5.9. TnymadenHs TepMiHiB B IboMy JloroBopi BiimoBinae TirymMadeHHIo TepMiHiB y [IpaBumax.

5.10. st orpumanns Hoctyny mo CHO IO Kiient, mianucyroun 3asBy Ha MpUETHAHHS 10 AaHOro JloroBopy Ta
/abo Yroau, mpoxonuTh mnpouenypy peecrpauii y CO 10 BinnoigHo no [IpaBun, BBoguth JloriH Ta CTBOpIOE
[Tapomns.

5.11. OTP mancunaerncst KitienTy 6e3nocepensabo mepe iHimitoBanHsIM 0aHKiBChKOI omnepartii 3a JonomMororn SMS-
noBigomiieHHs Ha @iHaHcoBuil HoMep. baHk Mae mpaBo BU3HAYaTH OKpPEeMi BHIM OIEpalliii, 3MiHCHEHHS SKHX
Kiiearom B CJ1O 1O He Bumarae miareepxernas OTP.

5.12. Bignosimao mo ct. 207 IluBineHoro komekcy Ykpainu, CTOPOHM IIHIIIM 30U MIOAO MOKIHUBOTO
(momyctumoro, npaBoMipHoro) Bukopuctanui OTP mpu yknamaHHi B MOJAIBIIOMY MiX HHUMM NPaBOYMHIB 3a
morniomororo CJIO 10 ta/abo mpu iHimitoBaHHI, MiATBEpmKeHH] ToMo 3a Aormomoroo C/1O 10 KiienTtom Oymb-skoi
nependaueHoi [IpaBunamu GaHKIBCHKOI omeparii Ta nii 3 Oyab-skuM paxyHkoM Kirienra, Bimkputum y banky, Ta
onepauiero B CZ10 10.

5.13. CropoHu nOidmuM 3roAd, W0 Bci OaHKIBCHKI omeparii, yroaw, iHII JOKyMEHTH/iHILiaTHBH, 3IiHCHEHI B
€JIEKTPOHHOMY BUIJIAII, € €NEeKTPOHHUMH JOKYMEHTaMM 1 BBa)XKAaIOThCS TAaKUMH, IO YKJIAJCHI 13 NOJAepKaHHIM
MUCEMOBOT (POPMHU, Ta HE MOXKYTh OYTH OCKap>KeHi 3 OISy Ha IX eNeKTPOHHY (GOpMY.

5.14. KitieHnT 3000B’s3aHMi 3a0€3MEUUTH/TapaHTYBAaTH HEMOXIIUBICTH OTPHUMaHHS TpeTiMu ocobamu iHdopmamii
npo [laponms ta OTP. Byap-axy ocoOy, sxa Bukopuctana Jlorin ta/abo Ilaponms Ta/abo OTP bank 06e3ymoBHO
BBakae KiIl€eHTOM Ta He Hece BIJINOBIJAIbHOCTI, SIKIIO 1€ HE BIANOBIIA€E AIMCHOCTI. PH3KK 1 BCIO BIJAIOBIJAIbHICTD
3a HecaHKUioHOBaHe BuKopucTaHHs Jlorina, Ilaponst Ta OTP nece Buxmouno Kiient. Bynp-sika OaHkiBchka
oreparlisi, yroja TOIIO He MOXe OyTH BiIMiHEHa, BH3HaHAa HENIWCHOI, BiTKIMKaHAa TOIIO, SKIIO BOHA Oyra
3miicHeHa 3 Bukopuctanusm OTP.

5.15. VY pa3si Brpatu (3a0yBanns) Kmieatom Ilapomio, KiienTy HeoOXigHO BUKOHATH 1ii 10 BigHOBIEeHHIO [laposro
3rigHo 3 [IpaBmmamu.

5.16. bynp-sxuit HoBwii [lapons Ta/a6o OTP, nHagicnanmit bankom Kiienty, otpumanuii abo 3minenn#t Kirieatom
BIJNIOBIIHO 7O YMOB IhOro JloroBopy, BU3HAE€Thcs UM JloroBopoM i Bcima i#ioro wacTuHamu, 30KpemMa, aje
HeBuKI04YHO [IpaBunamu, BianosigHo sk [lapons Ta/abo OTP (BukitouHO 110 TepMmiHy, Bu3HaueHoro B [IpaBuiax).
ITonepenni [Taposs Ta OTP BU3HAIOTHCSA HEMIHCHUMH.

5.17. bank "amae Kimienty goctyn go CHO IO BukirouHO y pasi 3miiicHeHHs ycmimHoi aBTeHTHdiKari Kirienra,
sIKa BB)XAETHCSI TAKOIO Y pasi BBeneHHs KimientoM npaBuibHuX Jloriny ta [Tapostio .

5.18. Jns BigHoBienHs noctymy no CHO 1O (y pasi 3a0nokyBanHs/npunuHeHHs) KilieHT MOBHHEH 3BEpHYTHUCS 3
BiJINIOBITHOFO 3as1BOI0 Yy BimminenHs abo B iHmuil croci0, mo He cynepeunTts lIpaBuiam ta mpomy JloroBopy. bank
3nificHroe KitieHTy BiTHOBJIGHHSI TOCTYTH 3T1THO CBOIX BHYTPIIIHIX HOPMAaTUBHHUX JJOKYMCHTIB.

5.19. Yci xomicii Ta po3paxyHku, o’ s3aHi 3 kopuctyBanaam CZ1O IO, nependadeni y Tapudax banky, ynHHUX Ha
BU3HAUYEHY JaTy, 3 SIKUMH KiTieHT 03HalloOMIIEHHUH Ta OrOAMBCS Y IOPSAAKY, llepeadadueHoMy 1. 5.3 mporo Jlorosopy.
5.20. VY pa3zi mecratu Kimieatom kowmicii 3a xopuctyBaunus CHO 10, skmo Taka iCHye BIIIOBIAHO JO YHHHUX
Tapu¢is banky Ha Bu3HaueHy naTy, bank moxe 3abmokyBatu poctyn Kiienra go CHO 10. [Ins BimHOBIICHHS
Hocrymy mo CJ1O 10 Kiient mae crutatuti 3a3Hadeny Kowicito.

5.21. bank 3000B’A3y€TbCS:
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5.21.1. mamaBatu Kiieaty noctyn mo CJ1O 10 Bignosimgao 10 ymMoB nanoro Jlorosopy Ta IIpaBmi;
5.21.2. BUKOHYBaTH JUCTaHLINWHI po3nopsmkeHHs Kiienra, migmucani 3a pomomoror OTP, saxkmo BoHH
BIZIMTOBIZIat0Th yMOBaM naHoro Jlorosopy Ta IlpaBmiam;
5.21.3. na Bumory Kitienra Hanatu y npuminieHni banky a0o B iHIIUI crociO 3a B3a€MHO0 TOMOBJICHICTIO CTOpPiH
nepenoaueHe [IpaBunamu JokyMeHTanbHE MiATBEpIKEHHS 3aidcHeHHs KiieHTOM Oy/ib-sik0i OaHKIBCHKOI omepariii
IIPOTATOM CTPOKY, Bu3HaueHoro IIpasunamu;
5.21.4. BuKOHyBaTH iHIII, BU3Ha4YeHi [IpaBuiamu, 3000B’sA3aHHs, 1070 OaHKIBCHKHMX OIEpallii, 3iHCHIOBAHUX
Kiiearom B CJ10 10.
5.22. KuiieHnr 3000B’A3aHuil:
5.22.1. 3miticatoBaten goctyn o CJO 10 3 BUKOpPUCTaHHSIM TEXHIYHMX Ta NPOTPAMHHUX 3aco0iB, IO
BiJINIOBI1al0THBUMOT'aM, BU3Ha4YeHUM [IpaBunamu;
5.22.2. 3abe3neuyBatu HegocTynHicTh [laposio Ta OTP tperim ocobam;
5.22.3. ne nepenasatu BIIK tpetim ocobam;
5.22.4. me posronomryBatu IIIH-kon ta pexsisutu BIIK (momep, crpox nmii Ta CVV2/CVC2 xox). bank He
HECEeBIIMOBITaBHOCTI 3a KOy, 3anoaisny Kiienty y Bumanky nepenaui Kimientom BITK Tperim ocobam Ta/abo
HE
posronomenHs Kiientom [MIH-koxy BIIK ta/abo pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);
5.22.5.y pa3i 3MiHM NepCcOHAJIbHUX a00 KOHTAKTHUX JaHWUX TMOBIIOMHUTH bBaHK y MOpsSAKY Ta Yy CTpOKH,
BignoBimHoM0 m.2.11. iboro Jlorosopys;
5.22.6. BukoHyBaTH BuMorH I[IpaBunm mpum KOpHCTyBaHHI Ta iHIIifOBaHHI KOXXHOI OaHKIBCHKOI omepamii 3a
noromororo CJ1O 10;
5.22.7. cravyBaTi KOMICIHHY BHHArOpoy 3a MOCIIyrd, oTpuMani 3a gornomoror CO 10, BiANOBIIHO 10 YHHHHX
Tapudis bauky;
5.22.8. we 3aiicaroBat B CJ1O 1O nii, mo MoXyTs IpHU3BECTH 10 HEMOXKIIMBOCTI IHIIIMH KIII€EHTAMU TTOCTIHHO 200
tuMuacoBo BukopuctoByBath CIO 10. V¥V pasi nopymenns Kiientom nanoro 3000B’s3aHHS, BiH 3000B’s3aHUI
BiIIKOMyBaTH baHKy Ta iHIIMM KIIi€HTaM MaTepialbHi Ta/abo MOpajibHi 30MTKH, CIPUYMHEH] BiINOBITHUMH JisIMU
Kienra;
5.22.9. BuKOHYBaTH iHII, BU3HauUeHI [IpaBmiamu, 3000B’s13aHHS MO0 OAHKIBCHKUX OIEpalliid, 3MiHCHIOBAHUX B
CAO I0.
5.23. Bbank mae mpaBo:
5.23.1. mpu HaAaHHI MOCIYT 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIHHO CIIHCYBaTH HAJIE)KHY CyMy KOMIiCiitHOi
BHHATOPOM, BiITOBITHO 10 ynHHUX Tapudis banky;
5.23.2. y Oynb-KHd MOMEHT 3 BIAacHOI IHINIaTHBM Ta Ha BIACHUH PO3CYJl B OJHOCTOPOHHBOMY IOPSIKY
BHecTU3MiHU 110 [IpaBuit Ha yMOBax Ta B MOPSIKY, BU3HAYEHUX UM JloroBOpOM;
5.23.3. 3wmintoBatu Tapudu banky 3 monepemkenasM npo 1e Kimienta gHa Caiiti banky, ta/abo na Caiiti CJ10
10;
5.23.4. mpm3ynmauTH/3a600KyBatn moctyn o CJIO 10 y Bumaaxky mifo3py HECAHKI[IOHOBAaHOTO BXOXIYy IO
Cuctemn. Y pa3i HeHamganHs KiieHTOM HEOOXiTHHUX MTOKYMEHTIB YH BiJOMOCTeH ab0 yMHCHOTO HaTaHHS
HENPaBIUBUX BiIOMOCTEH Mpo ceOe baHk BiIMOBIIsAE HOMY B Ha/laHHI OAHKIBCHKUX TMOCIYT, MEepeI0aueHuX UM
JloroBopom, a TakoX y pa3i HeZOTpUMaHHS 1HIIKMX BUMOT naHoro [lorosopy Ta Ilpasui;
5.23.5. 3a monepeaniM nosigomieHHsIM Kiienra OnokyBatu #oro gocryn ngo CHO IO 3 mMeror 3iiiiCHEHHs
PEMOHTHUX Ta NPOQITaKTHYHHUX POOIT;
5.23.6. inmi npasa, nepenbadeni [IpaBunamu.
5.24. KuaienT mae npaso:
5.24.1. Ha BimacHui#t po3cyn kopucryBaTucs nociayramu CJO 10 BimmopimHo 10 ymMoB aaHoro JloroBopy Ta
IIpaBu;
5.24.2. sumararu Bix banky HamawHs B mpumimeHHi banky a0o B iHImMIA cmoci® 3a OKpeMOIO JOMOBIEHICTIO
CTOpiH JOKYMEHTAJILHOTO MiATBeppKeHHS 31iicHeHHs Kirientom GaHkiBchkoi omnepaitii B CJ1O 10;
5.24.3. 5.24.3. iami nipaBa, nependadeni [IpaBunamu.
5.25. bank He Hece BiANOBiAaNbHICTH 32 BiAcyTHIicTH goctymy Ao CHO IO a6o mexopektHy podoty CJO 10 y
pa3i BuxopuctanHsi KiieHTOM Uil 34iiCHEHHS TaKOro OOCTYIy TEXHIYHMX Ta HpPOrpaMHHUX 3aco0iB, SKi HE
BiZIITOBIat0Th BuMoram [lpaswmir, a6o BumHeHHs KiTieHTOM 1HIIHX [dii, 1IT0 HE BiAMOBiAal0Th, BUMoram [IpaBmi.
5.26. [lignucannsam 3asBu Ha npueaHaHHs abo Yroau KiieHT minTBepmKye, mo HoMep MOOLIBHOrO TenedoHny,
SIKMH B Hil 3a3HaueHo Oyzae Jlorinowm, sikmii pazom 3 Ilaponem ta OTP OyayTb nOCTYyIHI BUKIIOYHO OCOOHMCTO
Kiienty Ta mo Oyap-sKi iHINI TpeTi ocoOM HE MaroTh MOCTYNy A0 IuX AaHux. KiieHT mpuiimae Ha cebe Bci
PHU3UKHU TaBCIO BIAIOBITAIBHICTE, OB’ sI3aHy 3 HEBUKOHAHHAM IIOT0 TIOJI0KEHHS JloroBOpYy.
5.27. KmieHT 3000B’SI3y€ThCS BIAIIKOMOBYBAaTH Y TOBHOMY 00csa3i Bci moHeceHi baHkoMm 30uTkm ypasi
3acTocyBaHHA 10 baHKy caHKIIif BHACTIIOK IIOMHJIKOBUX Ta BUHHHX Jaii KirieHTa.
5.28. KiienT nonepepxkennii bakom Ta ycBimoMitoe, 1o 3/ilicHeHe HUM BinkitodeHHs nepeipku CVV2/CVC2
koxy no BIIK minBuiye pu3uk HECaHKIIIOHOBAHOTO BHKOPHCTaHHS KOIITIB HA paXxyHKy 3 OOKy TpeTix ocid Ta
MIpUIIMaE PU3HMK TAKOTO HECAHKITIOHOBAHOTO BUKOPHUCTAHHS KOIITIB HA PaxXyHKY TPETIMUA 0COOaMM.
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6. IOCJYT A NOBIJIOMJIEHHSI HA MOBLJIbHUM ITPUCTPIN

6.1. IloBinoMieHHS HAa MOOUTEHUN TIPUCTPIN € CYKYITHICTIO CHCTEMATH30BaHUX ai(haBITHO-TEKCTOBUX Ta MU(PPOBUX
3HaKiB, MO GopMyeThcst baHkoM Ta HajcuiaThes bankoM Tinbku Ha DiHAHCOBHI HOMEP MOOUILHOTO MIPHUCTPOFO
Kiienra.

6.2. IToBinoMieHHS Ha MOOITHHHIIA TIPUCTPiil MOXKe MICTUTH 1HPOPMAIIiFO PO pyX KomTiB, ctad bIIP, odhopmienns
0aHKIBCHKUX MPOIYKTIB 200 MOCIYT, CTaH KpeauTHOI 3a0oproBaHocTi, ctad BIIK, ko miaTBepKeHHS OIepartii,
OTII, migTBepmkeHHs BoneBusBieHHS KiieHTa, mponosuuii npoaykTiB banky, pexinamui nosimomienHs bakny ta
IHIIT TIOBiTOMJICHHS baHKy.

6.3. IloBimoMyeHHS Ha MOOITHFHUI TPUCTPIN HAJNCHIIAIOTHCS Y BUTIISAI:

6.3.1. PUSH-nioBinomiieHb (TEKCTOBE MOBIIOMIICHHSI HA €KpaHi MOOUILHOTO MPUCTPOIO, MiAKIIOYEHOTO 10 MEpPexi
IaTepHeT 3a OyIb-SIKOK TEXHOJIOTIi€10), sikiio KimienT 3apeectpoBanwuii B C/1O 10.

6.3.2. SMS-moBinomrnens (Short Messaging Service B pamkax 3B'si3ky craHmapty GSM), sxmo KiieHnt nHe
3apeectpoBanuii B CHO 10 abo Knient nursixom 3BepuenHsa 10 Konrakt-LlenTpy BusSBUB Oa)kaHHA OTPUMYBAaTH
[NoBimomieHHs: Ha MOOITBHUN TPUCTPill y Bursiai SMS-1oBiIOMIICHB.

6.3.3. TloBimomnennas 3 xomamu «3D Secure» s miATBEpIKEHHS IUIATOKHHUX Ollepamiid B Mepexi [HTepHer
HAJICUJIAIOTHCS TUTHKA y BUTIIAAI SMS-TIOBIJOMITIEHB.

6.4. KitieHT Mae mpaBo BiIMOBUTHCH Bifl mociyru «[loBimoMieHHss Ha MOOUILHUHA MPUCTPIi» IUIIXOM 3BEPHEHHS
1o Konrakr-Llentpy banky. [Ipu nupomy Oyne npunuHEHO HaACHIaHHS NOBIJOMIIEHB IIONO0 PyXy KOLITIB Ta CTaHy
BIIP KiienTa.

6.5. KitieHT po3yMi€ Ta MOTOKY€EThCS 3 HACTYITHUM:

6.5.1. bank He Hece BiANMOBiZaNbHOCTI, AKWIO iHGOpMamisg, sika MmicTuThest y lloBigomyieHHI Ha MOOUIBHUMA
TIPUCTPIH, cTana BijoMa TpeTiM 0codaM 3 He3aIe)KHUX BiJ baHky mpuduH.

6.5.2. bank He Hece BiAMOBINAIHHOCTI 32 HEOTpUMAaHHS KiieHTOM lloBimomiieHHS Ha MOOUTHPHHN TPUCTPINA 3
He3aneXHuX Bin banky mpuumH (BiakmoueHHs KitieHTa Bif OTpUMaHHS HOCIYr iHTEPHET-3B’S3KY, BiACYTHICTbH
iHTepHEeT-3B’ 13Ky 1 Micii nmepebyBanHs KitieHTa, TexHIUHI TPOOIIEeMH y omepaTopiB MOOUTBHOTO 3B’S3KYy Ta/abo y
Internet-ipoBaiinepiB, BuXimg 3 Jagy MoOimpHOro mnpucTporo Kirienra, BimMoBa KitieHTa Bix mocayTu
«[ToBimoMIICHHS HA MOOUTBHUN TPUCTPIN» TOIIO).

6.6. KitieHT 3000B’13aHuil:

6.6.1. HeBinximamao moBimoMuTé baHk mpo 3MiHy HOMepy TelaedoHy, SKuii OyB 3a3HaueHNN Kk DiHAHCOBHHA HOMED.
6.6.2. HesigknagHo mnoBimoMuTH baHK mpo BTpaTy MOOUIBHOTO MPHCTPOI, SKUM MicTuTh SIM-kapTky 3
dinancoBuM HomepoMm tenedony. [lo orpumanHs baHkoM Takoro TmOBiZOMIIEHHS BCi KOMyHikamii 3
BHKOPHCTaHHAM I1b0r0 DiHAHCOBOTO HOMEPY BBAXKAIOTHCS TaKUMH, sIKi 3xaiiicHeHi Mixk bankom Ta KiienToM i He
IiJUIATaI0Th OCKapkeHHIo 3 60Ky KimieHTa.

6.7. BiamoBimanbHICTh 3a Hepo3roJouleHHs iH(opMarii, sika Haxiiinua y [loBigoMieHHI Ha MOOUTLHUN TIPUCTPIH
noknanaeTbes Ha KiienTa.

7. HOCJHYT A «KKOHCBEPXK-CEPBIC»

7.1. Tlocnmyra «KoHcbepk-cepBic» migkmodaeTbest KIiEHTY aBTOMATHYHO Y BHIAAKY OQOPMIICHHS HHUM
BignosinHoro [lakery mocmyr.

7.2. llocmyra «KoHCchepk-cepBic» nependadae HagaHHs iHGOPMAIIHEX MOCTYT KiieHTaM baHKy Ha iX TenedoHHi
3allUTH IOJ0 KOHCYJBTAlil Mpo PO3KIax PyXy TPaHCHOPTY, HASBHICTh, MPHIOAHHS Ta OpOHIOBaHHS KBUTKIB,
HaBiramiro B 10po3i, iHpopMaLiiHy MIATPUMKY B UYXKOMY MiCTi, BUKJIMK TakCi, KOMyHaJbHHX CIyK0 (cirocapa,
eJIeKTpUKa, CaHTEXHiKa), OpraHi3allifo TEeXIOMOMOTH 3 OOCIyroByBaHHS aBTOMOOIiNsA, OpOHIOBaHHS TOTEIIB,
OTPUMAaHHS KOHTAaKTHHX IaHUX pPecTOpaHiB, 0apiB, KiIyOiB, 3aMOBIICHHS Ta OpOHIOBAHHS CTOJIMKIB B Kade Ta
pectopaHax, mociyra «adirra», YTOYHCHHsS KOHTaKTiB Ta aapecu MarasuHiB, A3C, OaHKiB, OaHKOMATIB IO
TepuTopii YkpaiHi.

7.3. Iocmyra «KoHchepk-cepricy HamaeTbess KoHChepik-oneparopom Mastercard, Visa.

7.4. nst Toro mo6 ckopuctatucs nociyroto «KoHebepixk-cepic», KimieHT Moxe, sikio KoHckepxk-oneparop:

e Mastercard:

3arenedonyBaru 3a HomepoM Tenedony - 0 800 33 77 95;

JUIs 13B1HKIB 13-3a Kopony y Whats App: +38 (067) 401 77 95;

Hamrcaty B MeceHkepi Telegram kopuctyBady (@mastercard concierge bot;

HamMcaTH B MeceHpkepi Viber kopuctyBauy mastercard concierge bot ;

Hamrcaty B MeceHmkepi Whats App 3a Homepom +38 (067) 401 77 95;

Haxicnatu E-mail Ha aapecy - info@mastercard-concierge.com.

e Visa:

3arenedoHyBatu 3a HomepoM Tenedony - +38 (044) 300 05 03;

HamrcaTty B MeceHkepi Telegram kopucTyBady mssg.me/service concierge;

HamucaTy B MeceHkepi Viber koprcTyBady mssg.me/service concierge;
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- Hagicnatu E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiIMOBIAATBHOCTI 3a SIKiCTh ocayT KoHckepxk-onepaTopom Mastercard, Visa.
8. PO3MIIEHHS BAHKIBCBKHX BKJIAIIB

8.1. 3rimHo 3 MoNoXeHHsMH 1HOTO JloroBopy CTOpPOHM BH3HAYAIOTh 3arajbHHN MOPSAJOK 1 YMOBH 3IiHCHEHHS
omepaiiii Mmoo po3mimenas KitieaTom 0aHKIBCHKUX BKJIAIB. Y BHITAJIKY MPUAHATTS PIICHHS MO0 PO3MIIIECHHS
0aHKIBCHKOTO BKJIaJy Ha YMOBax, fKi HaBeAeHI Ha caiiTi banky, baHk 3000B’s3yeThes npuiiHsaTu Big Kiienta Ha
30epiranHs cyMy BKJaJly, HapaXOBYBaTH Ha Hel MPOLIEHTH, MOBEPHYTH BKJIAJ TA BUILUIATUTH HapaxOBaHi MPOLECHTH.
KitieHT BBa)Ka€ThCS TMOBIIOMIICHUM Ta 03HAHOMIJICHHM 3 YMOBaMHU PO3MIIIEHHS 0aHKIBCHKOTO BKIIATy 3a 0OpaHUM
JIETIO3UTHAM TIPOJIYKTOM O3HAHOMMBIIKCH Ha caiiTi baHky 3 ymMoBaMu 00paHOTro OaHKIBCHKOTO BKIIAAYy 10 MOMEHTY
HOro po3MillICHHS.

8.2. Cyma, BaiioTa, TEPMiH PO3MILIEHHS KOKHOTO 3 BKJAiB, PO3MIp NPOLEHTHOI CTaBKH, MOPSAOK Ta YMOBHU
HapaxyBaHHSA 1 CIUIATH TMPOIICHTIB, YMOBH MOBEPHEHHS BKJIaIy, a TAKOX 1HIN YMOBH PO3MIIIIEHHS BKJIATy, IO HE
BU3Ha4eH] MM J[oroBOpOM, BU3HAYAIOTHCSI YMOBAMH OKPEMHUX JIOTOBOPIB OaHKIBCHKOTO BKIIAY, IO YKIAJar0ThCs
Ha mizcTaBi uporo [loroBopy Ta 3 ypaxyBaHHSIM ioro ymoB. Taki JloroBopu 0aHKiBCHKHX BKJIAJIB € HEBiJl €MHUMHU
JacTUHAMU 1bOro JIoroBopy Ta pa3oM CKIalaloTh €AMHUM JOKYMEHT. Y BHNAAKY PO301KHOCTI MiXK yMOBaMH I[bOT'O
JloroBopy Ta okpemux JloroBopiB OaHKIBCHKHX BKJIAIiB, 3aCTOCYBAaHHIO IiJIATAIOTh YMOBHU OKpeMux JloroBopiB
OaHKIBCHKUX BKJaJiB. Taki JOroBOpH € MyOIiyHIUMY Ta po3MilleHi Ha odiniiHoMy caiiTi baHky.

8.3. JloroBip 0aHKIBCHKOTO BKJATy YKIAIA€ThCS Yy MUCHMOBiM (opmi (y mamepoBoMy BUIISAAI abo y BHIIIAMI
€JIEKTPOHHOTO JTOKYMEHTa), CTBOPEHOTO 3TiJHO 3 BUMOTAaMH, BU3HAaUYCHUMH 3akoHOM YKpainu "IIpo enexTpoHHi
JOKYMEHTH Ta eJIEeKTPOHHUH TOKYMEHTO00iIr").

8.3.1. V pasi opopminenns Bknagy uepe3 CHO 10, Knient ninnucye Jorosip 6aHKiBCHKOTO BKJIagy Ta HaJa€ 3TOIy
banky Ha BUKOHaHHSI TUIATIXKHOI oriepallii BHECEHHS KOIITIB HA JIEMO3UT 13 BUKOPUCTAHHAM €JICKTPOHHOTO ITiIITHCY
(OTII), mo renepyethcsi bankoMm Ta HaacuiaaeTbes KiienTy 3a gomomoror SMS-nopimomiieHHs Ha DiHaHCOBUH
HoMep Kitienta Oe3smocepenubo mepen mignucaHasaM Kmientom. Ilpu unpomy Jloroip OaHKiBCBKOTO BKIIAay
mianucyerbess baHkoM HUIAXOM HakiIafaHHS KBani()iKOBAaHOTO EJIEKTPOHHOIO MiANHCY YHOBHOBAaXKEHOI 0COOH
banky Ta Hagcunaetsest Kimienty Ha aapecy enexTponHoi nmomT KimienTa, siky KimieHT 3a3Ha4mB npu oopmiieHi
Horosopy

0aHKIBCBKOTO BKJIaJy, Ta fKa 3a3Ha4aeThcs y Jloropopi 0aHKiBCHKOTO BKJIaLy a0o 3a HOro 3BepHEHHM uyepe3 YaTt-
00T. Y BHNAAKYy, KOJM PO3MIIIEHHS BKJIaAy BimOyBaeThcs depe3 Bimminenns [loroBip OaHKIBCHKOTO BKJIAIy
PO3IPYKOBYETBCS Ta MiIIHCYETHCS 31 CTOPOHM baHKy yIOBHOBa)KEHUM TNpalliBHUKOM BimgiieHHs Ta 31 CTOpOHH
Kiienra Ta nepenaeTbcst ynmoBHOBaXXEHUM NpaliBHUKOM Binginenus Kiienty.

8.4. HagaBau muraTiXHUX TOCTYT IUIATHUKA HE Bele OOJIK IIATKHUX IHCTPYKILIN iHIIIATOpiB y pasi BiACYTHOCTI
(HEeJJOCTaTHOCTI) KOIITIB HAa paxyHKax IUIaTHUKA. [[IaTHUK Mae MpaBo BIAKIMKATH 3rojy Ha BUKOHAHHS IUIATIXHOT
omepauii y OyAb-sKUi dac, ajne He Mi3HilIe HacTaHHA MOMEHTY Oe3BIIKIMYHOCTI IUIATLKHOI 1HCTPYKUii, SKWH
HACTa€ TICIs CIHCAaHHS KOIITIB 3 PaxyHKY IUaTHWKa. Y pa3i mignucanHs Kiienrom JloroBopy 0aHKIBCHKOTO
Brutay uepe3 CHO IO i3 BukopucranssM enekrporHoro mianucy (OTIIT), MoMeHT 6e3BiIKINIHOCTI HACTAE Opa3y
TICJIS MiATBEPHKCHHS OIepallii.

8.5. KiieHT Mae mpaBo BiOKIMKATH IJIATDKHY 1HCTPYKLIIO Ta 3roJly Ha IUIATDKHY ONEpawlilo 3a BKIAJOM, KUK
obopMieHUH y BijjiteHHI baHKy, MO HAcCTaHHS MOMEHTY O€3BIIKIMYHOCTI (IO MOMEHTY CHFICAaHHS KOINTIB 3
BKJIATHOTO PaXyHKY) IUISTXOM ITMCHBMOBOT'O 3BEpHEHHS Yy BijaiieHH] baHky.

8.6. BHeceHHs1 cymu BKJIay Ha BKJIAAHUH paxyHOK B baHKy MiATBEpIKY€ETHCS:

8.6.1.y BUnaiKy BHECEHHS KOIITIB Yepe3 Kacy baHKy — IIaTiKHOO iHCTPYKITI€IO Ha TepeKas ToTiBKu; *

8.6.2. y BHITagKy 3apaxyBaHHs KOIITIB 3 MIOTOYHOTO PaxXyHKY — BiAIOBITHOIO TUIATIXKHOIO 1HCTPYKIIIE€IO 3aBiPEHOIO
HiIMMCaMy Ta IeYaTkolo 31 cToponu baHky;*

*Bemynae 6 0iro niciisi mexHiunoi peanizayii.

8.6.3. IHIIMM TOKYMEHTOM, BiIMOBITHO O BUMOT YHHHOTO 3aKOHOAABCTBA Y KPaiHU.

8.7. 3a Bxiagamu opopmiaeanmu yepe3 CHO 10, bank Hancuiaae eneKTpOHHUI NMPUMIPHUK IUIATDKHOT 1HCTPYKLii
Ha email KopucryBaua Bkazanuii B JloroBopi OaHKIBCHKOTO BKJIaay a0o 3a Horo 3BepHeHHSAM uepe3 YUar-6ot.* 3a
BKIagamu odopmiieHUMH uepe3 BimminenHs, mamepoBa (opMma IUIATIKHOI 1HCTPYKIIl PO3APYKOBYETHCS Ta
3aBIpSETHCS MiAMUCOM Ta MEYaTKOIO 31 cTOpoHH BaHKy yHmOBHOBa)KEHMM IpaliBHUKOM BinnineHHs Ta 3i CTOpoHU
KirieHTa Ta mepenaeThCcs YIIOBHOBAKCHHIM IpalliBHUKOM Bimminenus KiieHty.

* Bemynae 6 0ito nicis mexHiuHoi peanizayii.

8.8. Cyma Bkiany noBepraerbesi KitieHTy micis 3akiHUEHHS CTPOKY, BKazaHOro B JloroBopi OaHKiBCHKOTO BKJIAy,
HallP Kiienra, Bimkputuit y banky, skio iHmre He ependadero y JloroBopi 6aHKiBCHKOTO BKIIAITY.

8.9. V Bumaaky moBepHeHHsi baHkoMm Bkiamy Ha BUMOTY KilieHTa AOCTPOKOBO (32 YMOBH, SIKIIO Take IPaBO
nependaueHo ymMoBaMH OKpeMoro JloroBopy 0aHKiBCBKOTO BKIJIAAy), CymMa TaKOro BKJIAJy MOBEPTAETHCA KIIIEHTY
nutsixoM 3apaxyBaHHs Ha [IP Kiienta, Binkputuit y banky. KimieHnT musxom ykinaneHHs qporo JJoroBopy mopydae
banky y BHUmamky JOCTPOKOBOTO TOBEPHEHHS OYIb-SIKOTO BKIALy (BCi€i CyMHM BKJIAagy Yd HOTO YaCTHHH)
3apaxyBaT Taky cymy Bkiany Ha [1P Kiienra, abo Ha iHmmii morounuii paxyHok KiieHra, BKa3aHuil B 3asBi Ha
MOBEpPHEHHsI BKJIaxy. Y BUNAAKy, Ko KiieHT mae BCTaHOBIEHMH JIIMIT oBepApadTy Ha NMOTOYHOMY PaxyHKY,
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CyMa BKJIJly 3apaxOBY€EThCSI BUKJIIOYHO HA JaHUH PaxyHOK.

8.10. HapaxoBaHi mporieHTH 3apaxoBytoTbes Ha [IP Kiienra, Binkpuruii y banky.

8.11. Bxknagnuk, sikuii He Oaka€ aBTOMAaTUYHOTO MPOAOBXKEHHS (MPOJIOHTALlil) BKJIAAy Ha YEProBUH CTPOK BKIAIY
BIIPaBi:

- 3BEpPHYTHCHh OCOOHMCTO A0 BigmineHHS banky abo 3a Tenedonamu Konrakt-Llentpy banky (0 800 50 20 30 mus
I3BIHKIB B Mekax Ykpaiam; +38 034 255 87 62 mysa m3BIHKIB 3-3a KOPAOHY) B JIEHb 3aKiHUCHHS CTPOKY BKJIAIy
(SIKIIO TepMiH BKIAIy MPHIIAAA€E HA BUXITHUN a00 CBATKOBHM JICHb, TOJIi B TIEPIIUI 32 HUM OaHKIBCHKUH poOoUnit
JleHb) abo

- 3aiicauTH BiaMoBy 4epe3 CJ1O 10 BukoHaBIIM BiINOBigHI Aii BiAMOBH BiJ MPOJIOHTALil Y MOOUIEHOMY JOAATKY
«0O.Bank» poTsaTOM IT’STH AHIB 10 3aKiHYCHHS TEPMIiHY il BKIaTy.

8.12. KiieHT Mae mpaBO MPOAOBKHUTH CTPOK (TEpMiH) KOKHOTO OKPEMOTO BKJIQAy Ha iHIIMN, HDK BKa3aHUU B
JloroBopi 0aHKIBCBKOTO BKJIAJTy, BiJIMOBIIHO JI0 YMOB JAaHOTO MyHKTY. Take MpoIOBKEHHS BKJIAy BiIOYBa€eThCs 32
yMOBH oTpuMaHHs Bix KiienTa ioro 3rogm y xoai TeneoHHOI pO3MOBH 3 YIIOBHOBa)KEHUM IpaliBHUKOM KoHTakT-
neHTpy banky micis 000B’s3koBoi imeHTHdikamii Kimienta 3rimHo BcTaHoBiieHOTO bankom mopsaky. CTpok
(TepMiH) OKpeMOro BKJIaly MOXKe MPOAOBKYBATHCS B MOPSAAKY Ta HA YMOBAX SIKi BIIMOBIJAIOTH OOPAaHOMY CTpOKY,
BU3HAUYEHOMY IIMM TIOJIOKEHHsSM JloroBopy, BU3HAuUCHY KiNBKICTh pasiB 3a 3ronoro KiieHTta. Y BuUMaky, SIKIIO
KimieHT He CKOpHCTaBCs CBOIM TNMpaBOM OOpaTw CTPOK (TepMiH), Ha SKHH Oyae MPOMOBKEHO OKPEMHUH BKIA,
BIZIIIOBIIHO JI0 YMOB IIbOTO MYHKTY, MPOJOBXKCHHS BKJIAAY B1IOYBAETHCS 3TiIHO YMOB, Mepea0aueHUX y KOXKHOMY
JloroBopi 0aHKIBCHKOTO BKJIQY.

8.13. Y Bumamky mpoaoBXKeHHS (MIPOJIOHTAIlii) CTpOKy Bkimangy 3rigHo m. m. 8.8., 8.9. JloroBopy po3paxyHOK
MIPOIEHTIB 3a KOXXKHUH MPOJOBXKEHHUH (TIPOJIOHIOBaHMMN) CTPOK (TepMiH) BKIIAAY 3IIHCHIOETBCSA 3a MPOIEHTHUMH
CTaBKaMu, SIKi JisUIM Ha MOMEHT IMOJOBXKEHHs (IPOJIOHTaLlii) CTPOKY BKIaay y baHky s OaHKIBCBKMX BKIIAZIB
IIbOTO CTPOKY Ta BUIY, 0€3 YKIaIeHHS JA0JATKOBUX yroJ (ZOroBopis) o Takoro JloroBopy OaHKiBCHKOT'O BKIALY.
AKTyanmpHI PO3MIpH TPOIEHTHUX CTABOK 3a OAaHKIBCBKUMH BKJIAJaMH PO3MIIIYIOThCS y BiamieHHAX Ta Ha
odimiiiHomy caiiti Banky 3a enekTpoHHOIO anapecoro: www.ideabank.ua. V pasi Hesroau KitieHTa 3 HOBUMH
pO3MipaMy MPOLEHTHUX CTAaBOK, BBaXKaeThes, 0 KiieHT BiAMOBHBCA Bif Takoro JJoroBopy 0aHKIBCBKOTO BKJaIy
Ta Ma€ MPaBO OJEPKaTH BKJIaJ BUKOHABIIH Aii BiAmoBigHO 1m.8.11. Y pa3i MoBYaHHS (BiJICYyTHOCTI MMMCEMOBHX
3arepedensb) KiieHTa mnpoTaroM TepMiHy, SKH BH3HAUYEHO B KOXKHOMY JloroBopi OaHKiBCBKOTO BKIANY,
BBa)KAa€ThCS MMOTOPKEHUM Ha 3allpONOHOBaHMX yMoBax. I'padik HapaxyBaHHs npoueHTiB KilieHT Moxke caMoCTiifHO
PO3IPYKYBaTH 3BEpHYBIINCH B baHK.

8.14. Ilopsinok HapaxyBaHHsI Ta CILUIATH NPOLEHTIB:

8.14.1. IIporieHTn Ha BKJIaJ HAPaxXOBYIOTHCS BiJl ITHS, HACTYITHOTO 3a JHEM HAIXO/DKEHHS BKiIamxy B bank, mo
JHSLAKHUI TIepeye oro noBepHeHHIo Kiienty metomom «dakt/hakt.

8.14.2. flxmo fAeHb BUIJIATH HapaxOBaHUX MPOILEHTIB NpHUMagac€ Ha BUXiAHWU a00 CBATKOBHU IEHb, MPOLEHTU
MOXKyTb OyTH oTpuMaHi KitieHTOM y mepIuii 3a HUM 0aHKIBCHKHIA pOOOYHIA IEHb.

8.14.3. baHk rapaHTye BUIUIATY IIPOIIEHTIB 32 BKJIAJIOM 3a CTaBKOIO, SIKa JisUTa MpH BHeCeHHI KiTieHTOM KOIITIB y
bank, mpoTiIroM TPHOX MICAIIB 3 THS BIOKPUTTS paxyHKY 3a BKIAJO0M, Iicisi yoro baHk Mae mpaBo IHIMIFOBATH
nepen KiieHToM niepersisin (3MiHy) MPOIEHTHUX CTaBOK Y 3aJI€KHOCTI BiJl 3MiHH TPOILIOBO-KPEAUTHOT OMITHKU ab0
o0mikoBoi craBku HamionansHoro 6aHky YKpaiHd 3 BiINOBIZHMM MOBigOMIIEHHSM mpo 1e Kiienta Oynp-sxuMm i3
cnioco6iB Ha BuOip baHky, a came: ocobncTo 3a ymoBu siBkH KitienTa Ha BingineHHs; misaxoM HaCHIIaHHS JIMCTA 32
BKazaHuM KiTieHTOM MicIleM HOTO TPOXXWUBAHHS, PO3MIMICHHSM BiJITOBITHOTO TIOBIIOMJICHHS Yepe3 MicieBi abo
perioHanbHI ApyKoBaHi 3aco0u MacoBoi iHpopmalii, Ha odiniiiHomy caiiti banky. ¥V pa3i moBuaHHs (BiACYTHOCTI
MUCHMOBHX 3anepedens) Kimienra npotsrom 10 (mecsaTH) kaleHAapHUX JHIB 3 MOMEHTY TIOBiJOMIIEHHS HOTO B Oy/Ib-
SIKUH 3 BUIIEBKAa3aHUX CIOCOOIB Mpo iHiIifoBaHHSA baHKoM meperisaay (3MiHN) MPOIIEHTHOT CTaBKH BBAXKAETHCS, IO
KrnieHT moroguBcs 3 TNpaBOUYMHOM Npo THepertan (3MiHy) pO3MIpiB MNPOLEHTHHUX CTaBOK 3a BKJIAJOM,
3anponoHoBaHuX bankom, 0e3 ykiageHHS OOJaTKOBUX yroxa (morosopiB) mo JloroBopy OGaHKIBCHKOTO BKIAay, a
3MiHEHI PO3MIPH TPOIEHTHHX CTaBOK 3a BKJIAIOM HAOYBAaIOTh YMHHOCTI MICJIA 3aKiHUCHHS BHINCBKAa3aHOTO
JECATUICHHOTO CTPOKY Ta BiZoOpa)karoThCsl y BUMHCII 32 BKIAJHUM paxyHkoM KitieHTa mpu HaiOmwmkyiil Horo
sBui B bank. SIkmo KiieHT He MOTomKyeTbes 3 3amponoHOBaHUM baHkoM mepernisgom (3MiHOIO) MPOLEHTHUX
CTaBOK 32 BKJIAJIOM, BiH 3000B’S3aHUI MPOTATOM BHILEBKA3aHOI'O AECATHACHHOTO CTPOKY NMHUCHMOBO INOBiIOMHUTH
Bbank npo cBoro Hesrony.

8.14.4. HapaxyBaHHS MpOIEHTIB 3a J[oroBOpOM NMPUNHMHSETHCA Yy J€Hb NMOYATKy MpOUEAypH BHUBeAeHHS DOHIOM
banky 3 punky (y pasi mpuiinHsatts HauioHanpHuMm OaHKOM YKpaiHM pillleHHS NPO BiAKIMKAHHS OaHKiBCHKOT
Jinensii Ta JiKkBifamiro baHKy 3 miacTaB, BA3HAYEHUX YACTHHOIO Ipyrolo craTti 77 3akoHy Ykpainu «lIpo Oanku i
0aHKIBCBKY HISUTBHICTBY, - Y NE€Hb NPHUHHATTSA PINICHHA NMPO BIAKIMKaHHS OaHKIBCHKOI JIIEH3ii Ta JIKBigaIliro
0aHKy).

8.15. IIpaBa i 000B s13ku banky:

8.15.1 baHk 3000B’s3y€ThCS MIPUMHATH CyMy BKIaay Bif KitieHTa i3 CIUTaToOrO MPOIIEHTIB HA YMOBAaX, BU3HAYEHUX
obpanuM J[oroBopoM 0aHKIBCHKOTO BKIIATY.

8.15.2 bank Mae mpaBO BHKOPHCTOBYBATH THMYAacOBO BiibHI KomTu KitieHTa (CyMy BKIaay) MpOTITOM TEPioay
30epiranHs Bkiaay B baHky.

8.15.3 bank Mae mpaBo JOCTPOKOBO po3ipBaTu JloroBip 0aHKIBCHKOTO BKJIAAy i JOCTPOKOBO MOBepHYTH KiieHTY
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CyMy BKJIaJy, BUIUIATUBIIM NPOLEHTH 3a BKJIAAOM 3a (GakTUYHHUNA CTPOK 30epiraHHs cyMH BKiIany B banky, y Tomy
YHCIi:
- y pasi He3roau KirieHra i3 neperisiioMm (3MiHOK0) IPOIICHTHOT CTAaBKH;
-y pasi, KO 3aJMIIOK KOIUTIB Ha paxyHKy KiieHTa € MeHIIMM Bix cymu, Bu3HaueHoi [JoroBopom
0aHKiIBCHKOTOBKIIATY;
- y pasi npuiHATTS baHkKOM pillleHHs [mMOI0 PO3ipBaHHS MiIOBUX BiJHOCHH, BiANOBimHO A0 1.2.17. 1pOro
Horosopy;
- y IHIIMX BUMAaKax, nmepegdadeHuX YHHHUM 3aKOHOAABCTBOM. [Ipu nmpomy BaHK y BCTaHOBIEHOMY MOPSAIKY
3aKpUBa€ BKIaIHUHA paxyHOK KiieHTa, a HEeBHUIUTaYeHHMl 3aJHMIIOK KOIUTIB HAa PaxyHKy BUIUIauyeTbesi KiieHTy
Ha Horo mepiry Bumory. IIpo po3sipBanus JloroBopy 0aHkiBChKOTO BKJIaAy bank moBuHeH nmoBigomutn Kiienra
3a TpU KaJCHIAPHUX JHI.
Bank 3akpuBae BkimamHuii paxyHok KiieHTa, a HEBHIUIaYeHHWH 3aMIIOK KOWITIB (y TOMY YHMCII HapaxoBaHi
MIPOIEHTH) TIepepaxoBye 3a HAJaHUMHU KIIIEHTOM pekBi3uTamm) abo 30epirae Ta OONIKOBYE, IUISl TOAAIBIIOTO
noBepHeHHs komTiB Kitienty miy yac #ioro 3BepHenHs 10 banky.
8.15.4. 3 ypaxyBaHHsIM ocoOnMBOCTel MmporpamHoro 3adesneueHHs banky abo BHecCeHHS 3MiH IO HOPMAaTHBHO-
npaBoBux akTiB HBY mix wac aii JloroBopy 0aHKiBCEKOTO BKIIaAy ab0 HOro mpooBkeHHs (TposioHranii) bank mae
NpaBo 3MIHUTH HOMEP BKJIQJIHOTO PaxyHKy 0e3 yKIIaJIeHHs JOJAATKOBHX yroJa jo JloroBopy OaHKIBCHKOT'O BKIATY.
[Ipu npoMy HOBUITHOMEP paxyHKY BiZoOpakaeThCsl y BUIKCII 32 BKJIAJHUM PaxXyHKOM.
8.16. IIpaBa i 060B's13xu Kitienra:
8.16.1 KitieHT 3000B’s13y€Thcs TIepeaaT baHKy THMYacOBO BiIbHI KOIITH (CyMy BKJIaIy) Ha YMOBax, BU3HAYEHHX
JloroBopoMm 0aHKIBCHKOTO BKIIQJTY.
8.16.2 Tlpu sBui y bank 3 MeTOI0 OjiepKaHHS MPOLEHTIB Ta/abo cymu Bkiany KiieHT 3000B'si3aHuil mpes SBUTH
BiJINIOBiTHOMY TpaIliBHUKY baHky okpemuii JJoroBip 0aHKIiBCHKOTO BKJIAIy Ta JTOKYMEHT, IO TIOCBiTYY€ HOTO
oco0y, a y BHITAKy pO3ipBaHHS TAKOTO JOTOBOPY a00 MPOJOBXKEHHS CTPOKY HWOTO [ii — macmopT Ta JOBIAKY
(kapTKy) JOep>KaBHOI IMOAATKOBOI CIIy)KOM NP0 NPUCBOEHHS 1MEHTH(IKAI[IHHOIO HOMEpa IUIATHUKA MOJATKIB,
[Nacopt Ta moBiaka (KapTka) AEp>KaBHOI IMOJATKOBOI CIYy)XKOM HpO MPUCBOEHHS iaeHTH]iKaumiiHOro HOMEpa
IUTaTHUKA OJATKiB npen’ aBisitoThes KimienToM y baHk He piaie ogHoro pasy Bpik.
8.16.3 Kiient Mae mpaBo BHIATH OyJb-sKili 0CO01 JIOBIpEHICTh Ha MPAaBO OJIEPXKAaHHS MPOICHTIB Ta/abo cymu
BKJIaly1 PO3MOPSIXKCHHS BKIAJHUM PaXyHKOM.
8.16.4 KiienT Mae npaBo iHinmiroBatu repen baHkoM neperiisy CTpoky (TepMiHy) BKIaLy (B TOMY YHCII IIOA0 HOTO
3MEHILEHHs), IIUIIXOM HampasieHHA baHky muceMoBoi mponosuuii. Y Bunazaky aocsirHeHHs CTOpoHaMu 3roiu
HIO/I0 TEPETIISAY CTPOKY (TepMiHYy) BKJIAAy B CTOPOHY HOTo 3MEHIICHHS, PO3PaxXyHOK IPOICHTIB 3a BKIAIOM
3IACHIOETHCAHACTYTHUM YNHOM:
8.16.4.1. 1o Bximagax 06e3 aBTOMaTHYHOTO MPOJIOBKEHHS (TIPOJIOHTAIIi]) MPOIEHTH, HapaXxOBaHI HA CyMy BKJIATy 3
MOMEHTY YyKiIajieHHs1 J[oroBopy O0aHKiBCHKOTO BKIIQJy IEPEpPaxOBYIOTHCS, BHXOASYM 3 IMPOICHTHHX CTaBOK 3a
BKJIaIaMH 13 CKOPOUEHHSIM CTPOKY (TepMiHy) BKJIady SKi 3aTBep/yKeHi pimeHHsM KomiTeTy ynpaBiiHHA aKkTHBaMH,
nacuBami i Tapudamu banky Ha MOMEHT ykiiazeHHsI okpeMoro JloroBopy 0aHKIBCBKOTO BKJaly, a HPOLEHTH, IO
Oynm HapaxoBaHI Ha M0 CyMy Ta (DakKTHYHO BHWILIaue€Hi, YTpUMYIOThCS baHkom 3 cymm Bkmany. IlporeHTw,
HapaxoBaHi HA CyMy BKJIaJy MPOTATOM pemitd 12-tu micsuiB (3a HasBHOCTI) TepMiHy aii JloroBopy 0aHKiBCBKOTO
BKJIaly, BUIUIAYYIOThCS 0e3 1X mepepaxyHKy.
8.16.4.2.11o BkiIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TPOLIEHTH, HapaxoBaHi Ha CyMy BKIaay 3 MOMEHTY ykiaaeHHs JloroBopy OaHKIBCHKOTO BKIamy IO JIaTH
BkazaHoi B m.1.1 [loroBopy O0aHKIBCBKOTO BKJaay, NEpEpaxOBYIOTHCS, BUXOISYM 3 TPOLEHTHUX CTaBOK 3a
BKJIAZIAMH 13 CKOPOYEHHSM CTPOKYy (TepMiHy) BKIaay SsKi 3aTBep/keHi pimeHHsM KowiteTy ymnpaBiiHHS
aKTHBaMH, ITACUBaMH 1 TapudaMu baHKy Ha MOMEHT YKJaJleHHS okpemoro J[oroBopy OaHKIBCHKOTO BKJIamy, a
NPOLIEHTH, 110 OyJTM HapaxOBaHi Ha L0 CyMy Ta (aKTUYHO BUIUIAYEHi, yTPUMYIOTbCS baHKOM 3 CyMU BKIIaAYy;
-y BUNAIKy MpojoBxkeHHS (mpononranii) JloroBopy OaHKIBCHKOTO BKJQay IPOLEHTH, HapaxOBaHI Ha Cymy
BKJIATy 3a MOIEPEIHI TEPMIHN BHUILUIAYYIOTHCSA O€3 iX mepepaxyHKy. IIpomeHTH, HapaxoBaHi Ha CyMy BKIJIaIy 3a
OCTaHHIA TPONOBKEHUH (IPOJOHTOBaHHWI) TEPMiH, MEPEPaxOBYIOTbCS 3 TMOYATKY Jii TaKOTO, BUXOISYU 3
NPOLIEHTHUX CTaBOK 32 BKJAJaMHM i3 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJIany SIKi 3aTBEpDKEHI DILICHHSIM
Kowmitery ympaBiiHHS akTHBaMH, IacMBaMHU 1 TapudamMu baHKy Ha MOMEHT YKIaIeHHS Ookpemoro Jlorosopy
0aHKIBCHKOTO BKJIay, a MPOICHTH, 10 Oyl HapaxoBaHI Ha L0 CyMy i (JaKTUYHO BHIUIAYEHI, YTPUMYIOTHCS
Bankom 3 cymu Bkiany;
- IPOLICHTH, HApaxoBaHi Ha CyMy BKJIQAy MPOTATOM pemTH 12-Tu MicsuiB TepMiny aii JoroBopy 6aHKiBCBKOTO
BKJIaly, BUIJIAUYIOTHCS 0€3 iX mepepaxyHKy.
8.16.5 Knmient muissxoM ykiaaeHHs mporo JloroBopy mopydae banky y Bumanmky mocsrHeHHS CTOpOHAMH 3TOIH
HIOZI0 IEPETIIALY CTPOKY (TepMiHy) BKJIaAy B CTOPOHY HOTO 3MEHIIEeHHs BiamoBimHO A0 1.8.13.4 mporo JJoroBopy
nepepaxyBaTH B A€Hb 3aKiHUEHHsI CTPOKY (TepMiHy) BKJIaay CyMy BKiaay (y TOMY YHCIi, HapaXxOBaHi MPOIIEHTH) Ha
motoyHnid paxyHok Kitienra, Bigkputuit y AT «lmes bank», Kom Oanmky 336310, SKmio pexBi3WTH iHIIOTO
NOTOYHOTO paxyHKy KiieHTa He OynyTh 101aTKOBO BKa3aHi KiieHToM.
8.16.6 Sxmo Take mpaBo mependaueHe ymoBamMH oKpemoro JloroBopy OaHKiBCchKOro BKiany, KiieHT Mmoxke
JOCTPOKOBO po3ipBatu Takuil JlOroBip Ta BUMaratu JOCTPOKOBOTO HMOBEPHEHHs CyMH Bkiaay. IIpo moctpokose
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posipBanHsa JloroBopy OankiBchbKOTO BKiamy KirieHT moBuHeH mnoBimomutu bank 3a 3 (Tpm) poboumx mHI Yy
NUCBMOBIM QopMi, mogaBmy banky BiAmoBimHy 3asBy (B 2-X NpUMIpHHKAax). 3asBa MpO ITOCTPOKOBE PO3ipBaHHA
JoroBopy OaHKIBCHKOTO BKJIaZy PEECTPYETHCS B JKypHalli BXifHOI KopecnoHaeHuii baHKy B JeHb 11 HaAXOIKEHHS
OJIMH ii IPUMIPHHK 3 BiIMITKOIO baHKy mpo mpuiHATTS moBepTaeThes KirieHTy.
8.16.7 KiieHT 1UIIXOM yKIIaieHHs boro JJoroBopy nopydae baHKy y BUIajgKy JOCTPOKOBOTO MOBEPHEHHS BKIIAy
BignoBigHO 10 1.8.13.6 uporo JloroBopy nepepaxyBaTH Taky cyMmy Bkiaay (y TOMY YHCIi, HApaxOBaHi MPOLIEHTH)
Ha moToyHMH paxyHOk Kuienra, Bimkputuii y AT «Ines bank», Kox Oanky 336310, SKI0 peKBi3UTH iHIIOTO
MOTOYHOTO paxyHKy KiieHTa He OymyTh BKa3aHi B 3asBi PO JOCTPOKOBE TIOBEPHEHHS BKIIAIY.
8.16.8 Kitienty 3a00pOHS€ThCS BUKOPHCTOBYBATH BKIIQJHWI PaxyHOK JJIsl TIPOBEJCHHS ONeparliid, MoB’sA3aHuX i3
3MIHCHEHHSIM ITiIIPUEMHUIIBKOL AISUTHHOCTI Ta He3aJIeKHOT MpodeciiHOl qisTBHOCTI.
8.17. B pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO BHKOHAaHHS yMoB [loroBopy OaHKiBChKOTO BKIaay BuHHA CTOpoHA
MOBWHHA BimmkoxyBatu iHmi# CropoHi yci 3aBmaHi nuM 30WTKM B TOPSAKY, BHU3HAYEHOMY YHHHHUM
3aKOHOZaBCTBOM.
8.17.1 bank, y pa3i HeBUKOHAHHS (HEHAJECKHOTO BUKOHAHHS) BUMOT 3a UM J[0roBOpoM Hpo NOBEPHEHHS BKIaLy
(memo3uty) abo Horo YacTwHM, 30008’ I3aHUIA MPUHHATH BiJ BKJIQJHUKA 3aSBY HA IIOBEPHEHHS KOIITIB Ta MHCEMOBO
MOBIJOMUTH BKJIaJHHKA MOLITOIO 3a aJpECcOl0 MPOKUBaHHs a00 Ha eNEeKTPOHHY MOIITOBY CKpUHBKY KitieHTa, mpo
Jaty B3ATTS 3asABM Ha OONiK BaHKOM Ta NMpUYMHM HEBUKOHAHHs (HEHAJIE)KHOTO BUKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKJIAIy B TEPMiH 10 5 poOOYHX JTHIB.
8.18. bank 3000B’s13aHmil 30epiratu iHpopMmariito npo Kiienra, sika crana HoMy BiJloMa y 3B’S3KY 3 YKJIJICHHSIM Ta
BUKOHaHH;IM LbOr0 JlOTOBOpY, Ta CTaHOBHTH OaHKIBCBKY TAa€EMHUIIO, KOH(QiAeHHiiHY iHdopmamito abo iHmy
iH(opMaIrito, IO OXOPOHAETHCS 3aKOHOM, Ta HE BIpaBi 0e3 1030y KirieHTa po3kpuBaTu Taky iH(opmalito, KpiM
BUIAJKIB, IepedadeHnx UM J[oroBopoM Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHUIINE 3000B’s3aHHA baHk Hece
BiJIMOBiaJIbHICTD, TIEpe10aueHy 3aKOHOM.
8.19.loroBip OaHKIBCHKOTO BKJaly TMPHUIUHAETHCS 3 TOBEpHEHHsIM komTiB Kiienty, abo y Bumaakax
nepeadadyeHNX 3aKOHOJABCTBOM, 200 y BUIIA/IKaX IPUMYCOBOI'O CTATHEHHS KOIITIB 3 BKJIaJHOI'O PaxyHKY.
8.20. loroBip 0aHKIBCHKOTO BKJIaJly TPUIUHSIETHCS Y BCIX BUMAKaX MPUMYCOBOI'O CTATHEHHS KOIUITIB 3 BKJIAJHOTO
PaxyHKy He3aJIe)KHO BiJl CyMH CTATHEHHS . Y TaKOMY BUIaJIKy HPOLEHTH 3a BKJIAaIOM HApaxOBYIOTHCSA 10 JIHS, IO
nepeaye Aari NPUMYCOBOTO CIMCAaHHS KOIUTIB 3 BKJIAAHOTO PaxyHKY . Y BHIAQAKY YacTKOBOIO IPUMYCOBOTO
CTSTHEHHS KOINTIB 3 BKJIQJHOTO PaXyHKY pelITa CyMH BKJIaJly 3apaxOBYIOThCSl Ha IOTOYHHUH paxyHoK KimieHra.
8.21. bank 3BIIBHAETHCS Bill BiMTOBITATHHOCTI 32 YaCTKOBE a00 MOBHE HEBHMKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAJy, SIKIIO BOHO € HACJiJKOM HaJ3BUYalHUX 1 HenependadyyBaHUX OOCTAaBUH Ta IOJIMH,
Bu3HaueHHX 4. 2, cT. 14 3V «llpo ToproBo-mpomMucioBi manati B YkpaiHi», (Hagami — «DPopc-Maxkop»), SKIIO
ToproBo- mpomuciioBa mayiata YKpaiHH 3acBigumia (akT HAacTaHHA (OpC-MaKOPHHX OOCTaBHMH Ta Hamajga
cepTudikar npo HACTaHHS TaKUX OOCTABHH, MPUHHSITTS HOPMATHBHO-IIPABOBHX AKTiB OpraHaMH JIep>KaBHOI BIaH
Ta yNpaBJiHHA TOIIO, SIKi YHEMOXJIMBIIOIOTh YH CYTTEBO YCKIAAHIOIOTH BUKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKiIBCHKOTOBKJIATY
8.22. Jlmctn baHKy HampaBISIOTHCS 3a MiclleM IpokuBaHHA KilieHTa, MPOCTOIO MOIITOBOIO KOPECTIOHICHIIIEIO.
Hanicnanuii TakuM YWHOM JIUCT BBXKAETHCS JIOCTABJICHUM HaJIeKHMM 4YuHOM. [loBimomueHHs baHky 3rigHO 3
TakuM J{oroBopoM OaHKIBCHKOIO BKJIALy BBaXKaeTbca OocTaBieHMM KirieHTy: y neHp 3maui jgucrta baHky Ha
Bignminenns momToBoro 3B’s3ky (y pa3i HaicJaaHHS ITOBIIOMIICHHS JINCTOM), B MOMEHT sBku KirieHta B bank
(Bigminennst) (y pasi ocobucroro noBigomienHs npu sl Kimienra B bank), y neHb onyOIlikyBaHHS IOBiJOMIICHHS
Banky B ogHOMY 3 MicleBHX a00 perioHaJbHHX IPYKOBaHHX 3aco0ax MacoBoi iH(opmanii (y pasi moBizoMIIeHHS
IIUISTXOM ITyOJTiKaIlii).
8.23. Omeparii 3a paxynkom KirieHTa, BHIIaTa KOINTIB 3a HOTO MOBIPEHICTIO 3MIMCHIOETHCS Ha MIACTaBl IIHOTO
HoroBopy, okpemux [loroBopiB OaHKIBCHKHX BKJIaAiB Ta O(QOPMICHHX AOAATKIB 10 HHUX (Y pa3i opopMIeHHS
KitieHTOM IOBipeHOCTI, sIKa 3HAXOAUTHCS B baHky).
8.24. OOciyroByBaHHS BKJIQJHOTO PaxyHKY 3ailicHIOeThCcs 3rimHo TapudiB banky. KimienT migrBepmxkye, mio
BiH
o3HaloMIIeHnH 3 Tapudamu baHky Ta MOroKyeThCS 3 HUMH.
8.25. Bci BuMorm, siki BUHUKAIOTh MpH BUKOHaHHI JloroBopy OaHKiBCbKOTO BKiIamy abo y 3B’SI3Ky 3 HUM, a0o
BUIUIMBAIOTh 3 HBOTO Ta CTAHOBISATH MpEeIMET CIOpy, MiJIATalTh pPO3MSAY Yy IOCTIHHO IiF0UoMy
Tpereiicekomy cyai mpu Acomiarii yKpaiHCbKHX OaHKIB, 3TiIHO 3 PETJIAMEHTOM TPETEHCHKOro Cyay, SIKUH €
HEBi/I’€MHOIO YaCTHHOIO JaHOI TpeTelchKkoi yroan. YMoBu JloroBopy 0aHKIBCHKOTO BKJanly, SKi MICTSATh BiJOMOCTI
po HaiMEHyBaHHS CTOpPiH Ta iX MICIIE3HaXOMKCHHS, € CKJIaJ0BUMH YaCTHHAMHM JaHoi TpeTeiicbkoi yroau. Micue i
JlaTa YKJIaJIeHHS TPETEHCHKOT YTOIU BiIOBIAAIOTE MICITIO 1 AaTi yKiIanaeHHs JloroBopy 6aHKiBCHKOTO BKJIATY.
8.26. BinnoBigHo 10 3aKoHOgaBcTBa YKpaiHu bank BukoHye (yHKIIi OJaTKOBOIO areHTa Iij 4ac HapaxyBaHHS Ha
KOpHCTh (Pi3nuHUX 0Ci0 - KITeHTIB 1OXOIB Y BUTIISAI MPOIEHTIB BiJl CYM PO3MIIIEHUX HA BKJIAJHUX (ICTIO3UTHUX)
paxyHKax. Y 3B’s3Ky 3 UM bank 6e3 okpemoro posmopspkeHHs1 KitieHTa yTpuMye Ta mepepaxoBye A0 OIOIKETY
BIJIMOBIIHY cyMy ToAatky (30opy) 3 moxoniB ¢izmunoi ocobu-KirieHra, iHIoro moaatky (300py), BiAIOBIIHO /0
BUMOT 3aKOHY.
8.27. ®ounx rapanTye BrxiamHuky BiANIKOXyBaHHs KOINTIB 32 WOTO BKJIAJIOM Ta BiJIIIKOJIOBYE KOIITH B PO3Mipi
BKJIaJly, BKIIFOUAIOYH MTPOIICHTH, CTAHOM Ha KiHellb JIHsI, IO TIepeJlye JHIO MoYaTKy Mpoleaypy BuBeneHass GoHaom
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0aHKy 3 pHHKY, ajie He OUIbIIe CyMH TPAaHUYIHOTO PO3MIPY BIANTKOAYBAHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha
1IeH JIeHb, He3aJICXKHO BiJ] KIJTbKOCTI BKIIAJIB B 0JTHOMY OaHKY. Buruiata rapanToBaHOi cymHu 31iHCHIOETHCS DoHIOM
y HalliOHANBHINA BamioTi YKpaiHu. BigmikoayBaHHS KOINTIB B 1HO3EMHIM BaNIOTI BiIOYBa€TbCs B EKBIBAJICHTI
HaIllIOHAIBHOI BATIOTH YKpaiHU ICA MepepaxyBaHHSI CyMH BKJIaTy 3a OQIMIHHMM KypcoM TPHBHI IO 1HO3EMHHX
BAJIOT, BCTAaHOBJIEHMM HamioHansHMM OaHKOM YKpaiHW Ha KiHelb JHA, 10 Tepeaye IHI0 MOYaTKy Mpolerypu
BUBE/ICHHS OaHKY 3 PUHKY Ta 3[1MCHEHHS THMYacoBOl aiMiHiCTpalii BiAmoBigHO g0 ctarTi 36 3akoHy YKpaiHu
«IIpocucremy rapanTyBaHHS BKIaAiB Pi3UIHUX 0CiO» (y pasi npuitHATTSA HarionanbHUM 6aHKOM YKpaiHU pimieHHs
PO BiIKJIMKaHHS OaHKIBCHKOI JIiIeH3i1i Ta JiKkBimamiro banky 3 mifcraB, BU3HAYCHUX YaCTHHOIO JIPYTrOr0 CTaTTi 77
3akony Ykpainu «IIpo O6aHkn i OaHKIBCHKY NisSUIBHICTB», — 32 O(iLiHHUM KypcoM TPHBHI 10 iHO3EMHOI BajIOTH,
BcTaHOBNIeHNM HarionansHUM OaHKOM YKpaiHu Ha KiHemb JHS, IO IMepeaye ITHI0 TOYaTKy JIKBifamii OaHKYy).
YMoBH, 3a skux DoH HE BIANIKOAOBYE KOIITH, BU3HAYECHI YACTHHOIO YeTBEPTOIO CcTaTTi 26 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIAiB (i3UYHUX OCiO» Ta HOpMaTHBHMMH akTamu PoHIy Ta posMilieHi Ha oQimikHiH
cropinui @oHay B Mepexi [HTepHeT 3a mocunanHsam www.fg.gov.ua.

[Mpuennannsm a0 1nporo JoroBopy KiieHT miaTBepmkye, IO TEKCT aKTyalbHOI Bepcii MOBIAKU MPO CUCTEMY
TapaHTyBaHHS BKJAIiB HOMY TOBIIOMJICHUH, 3MIiCT IOBIIKH HOMY 3pO3yMiIHMM Ta HOBIAKY KIIEHTOM OTPHMAHO B
OUCBMOBIH  opMi (Ha mamepoBoMy HOCIT Oe3mocepeHbO ab0 B EJIEKTPOHHOMY BHUTIISII 32  aIpEecoro
http://bit.ly/2HZxPxN).

CTopoHH JOMOBHJIHCH TIpo Te, o bank Hanae Bknaanuky JOBiAKY il 4ac [ii JOroBopy HE piAlle HiX OIWH pa3 Ha
pik mDsAXoM po3MmimeHHs aktyanbHOI JloBimkm Ha odiniiHomy BeO-caiiti banky www.ideabankua 'y
pyOpui

«[apanTyBaHHs BKIajiB», a BkiIagHUK 3000B’S3y€ThbCS CaMOCTIHHO 3 HEIO O3HAMOMHTUCH ab0 OTpHMAaTH Y
Binnineninaneposuii exzemiuisap Jlosiaku.

Tepminn "Bkimax" Ta "BKIATHUK" BXXWUBAIOTHCSA y 3HAUYCHHI HaBefeHoMy B 3akoHi Ykpaimm "IIpo cucremy
rapaHTyBaHHs BKJIaAiB Gi3MIHUX 0ci0".

9. YMOBHU CHHO)KUBYOI'O KPEJJUTYBAHHSA BE3 3ABE3IIEUHEHHS

9.1. bank nHanmae Ilo3nyampHUKY CIOKMBYMH KpeauT Ha miActaBi mporo J[lorosopy Ta J[loroBopy kpenmury,
yknagenoro 3 [losmuansHukom (Hapami — JloroBip kpeamty). YMoBu JloroBopy KpemuTy B CYKYIMHOCTI 3
yMoBamMH 1boro JloroBopy BHM3HA4aloTh LUIICHI yMOBHM KpeauTyBaHHs IlozuuanbHuka, mependadeHi 3akoHOM
VYkpaian «IIpo criokuBUe KpeaIuTyBaHHMD». Y pa3i BHSBICHHS CyIepEeIHOCTESH Mk HOpMaMu J[oroBopy KpeauTy Ta
uporo JoroBopy 3acTocoByroThcss HOpMHU JloroBopy kpenuty. JIOToBip KpeauTy YKIaAaeThbcsd y MHUCBMOBIH (opmi
(y mamepoBoMy BUTJISAI 00 Y BUIVIAAIL €IEKTPOHHOTO TOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMHM, BU3HAYCHUMHU
3akonom Ykpainu "[Ipo eneKTpoHHI TOKYMEHTH Ta eJIEKTPOHHUHA JOKYMEHTO00Ir").
9.2. Kpenut (TpoIIOBi KOIITH) HATAEThCS HA MOTOYHI OTpeOu [To3uyanpHUKa BKIOYAKOUM BUTPATH HA CTPAXOBHMA
wiaTixk (y pasi HasBHOCTI).
9.3. Cyma, BanoTa, CTPOK, THII KPEAUTY, METa KPEAUTY, PO3Mip MPOLEHTHOI CTaBKH, 3arajbHa BapTiCTh KPEIUTY 3
ypaxyBaHHSIM pealbHOI pidHOI MPOIEHTHOI cTaBKH s Ilo3mvansHrKa Ha AaTy yKiaaeHHs JloroBOpy KpemuTy,
po3Mip miaTH 3a OOCIYroBYBaHHS KPEAWUTHOI 3a00pProBaHOCTI Ta/ab0 KOMICIHM 3a HaJaHHS KPEOUTY Y 1HIIUX
KOMICili, 0 MOXYTb OyTH moromkeHi Mix CTOpOHaMH, YMOBM CIUIATH HIOMICAYHOTO IUIATEXKy, HEOOXIIHICTH
YKJIaZIeHHS JOTOBOPIB 100 CYIPOBIIHUX IOCIYT BKa3ylOThCs B JloroBOpi Kpeaury.
9.4. Bcei ykmanmeni mix CTOpoHaMH TMPOTATOM CTPOKy Aii 1mporo [loroBopy, 3Minu g0 JloroBopy Kpemuty, siKi
odopmisroThCsl HomaTkamMu 10 JloroBopy KpeauTy € HeBii’éMHUMH yacTWHamu wLbporo Jloroopy, JloroBopy
KPEIUTYTa Pa3oM CKIalaloTh €IUMHUNA JOKYMEHT.
9.5. Kpenutanii mpoaykt oOupaerhes [lo3WdanbHUKOM CaMOCTIHHO 3 TeEpeliKy BHU3HAYAETHCSA HACTYITHHUMH
KPHUTEPIsIMU:

¢ Ha3zBa KpeautHoro nmpoaykry;

e cyma Kpenury;
ctpok Kpenuty;
e JIeHHA MIPOIIEHTHA CTABKa;
e MpoleHTHa cTaBKa 3a Kpenutowm;
® po3Mip Komiciii banky;

e iHIII YMOBH KOpHCTYBaHHS Ta/abo moBepHeHHst Kpeautom.
CTOpOoHHM HOTOMKYIOThCS, 110 CTpoK Kpenuty B Oyap-sSKOMy BUIAIKy HE MOXKe OyTH OUIBIIMM 3a CTPOK il
BKa3aHWUB JloroBopi KpeauTy.
9.6. baHk Hajgae KpeiuT y JIeHb MignucaHHs JoroBopy KpeauTy Ha cTpok abo TepMiH, BkazaHWil B JloroBopi
KPEIUTY LUISIXOM 3apaxyBaHHS T'POLIOBUX KOIUTiB Ha OaHKIBCHKUI MOTOUHUI paxyHOK I[lo3uyanbHuKa, BKa3aHUit
JoroBopi kpemuty (mpu BUAadi KpeAWTy Y TOTiBKOBiH (opmi) Ta/abo B O€3roTiBKOBiM ¢opmi HIIIXOM
nepepaxyBaHHs 32 PEKBI3UTaMHU BKa3aHWMHU B JloroBopi KpeauTy Ta/abo MIISTXOM 3apaxyBaHHS TPOLIOBHX KOIITIB
Ha OaHKIBCHKMH MOTOYHMN paxyHOK [lo3uyanbHuka, BkazaHuii B J[OTOBIp KpemuTy 3 METOK IOAAJIBIIOrO
nepepaxyBaHHsI 0€3rOTiBKOBUM IIUISIXOM 32 PEKBI3UTaMH BKazaHMMHU B [loroBopi kpeauty. [latoro Buxadi Kpeaury,
€ JlaTa CIHMCaHHA KOIUTIB 3 MO3UMYKOBOTO PaxXyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JloroBOpi KpeauTy.
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9.7. IloBepHeHHs 3a0oproBaHocTi 32 KpeauToMm, BpaxOBYIOUH CIUIATY IMPOIICHTIB 3a WOTO KOPHUCTYBAaHHS Ta CyM
KOMiCiiHUX (-HOT) BUHAropox (-u), sIKIIO CIjlaTa TaKKuX KOMIiCIHHMX BUHAropo nepeadaveHa JJoroBopoM Kpeauty,
3nifcHIoeThCs [103nYanbHUKOM IOMICSIYHO BiATIOBIIHO A0 BU3HAYEHUX YMOB B JlOroBOpi KpeauTy.

9.8.3a xkopuctyBaHHs KpeautoM [lo3nuansHuk cruiauye:

9.8.1. ®ikcoBaHy pivuHY MPOICHTHY CTABKY 3TiIHO JIOTOBOPOM KpEIuTy, siIka BKa3yeThes B JJoroBopi KpeauTy Ta €
HE3MIHHOIO [TPOTSITOM YChOTO CTPOKY Aii JloroBopy Kpeaury;

A0o piuHy 3MiHIOBaHY MPOLEHTHY CTAaBKY B pO3Mipi, 10 BU3HAYAETHCS SIK 3MiHHA YaCTHHA CTAaBKH, 301IbIIeHa Ha
Mapxy banky Bkazany B [loroBopi kpemuTy. 3MiHHa YacTHHA NPOLEHTHOI CTaBKM BH3HAYAETHCS YMOBAMHU
JoroBopykpenuty Ta po3paxoByeThes i3 3HaueHHsT UIRD (YkpaiHcbkuit iHAeKke 3a Aeno3utaMu ¢GisudHuX 0c¢if) 3a
TepMiHOM 3 Micsili B TpuBHI (Hazam — Inzaekc), BiamoBimHo mo ymoB JoroBopy Kpemuty, 3a ocTtaHHiil AeHb
NOMEPEAHBOr0 MicsAls. IHAEKC BHKOPUCTOBYEThCS SIK 0a3a Ui BH3HAYEHHS NPOLEHTHOI CTaBKU. [HOEKC
MIEPETIIATAETECS Ta MOKE 3MIHIOBAaTHCh baHKOM IOMicSYHO. MaKCHMaNbHHM pO3Mip 3MIHIOBAHOI MPOIEHTHOL
CTaBKM MOXKE CTaHOBUTH He Oinbie HiX 90% piunux. Cratuctuyni nani HamioHampHOro OaHKy YkpaiHu, sKi
MmicTate IHAEKc, po3MmillyroTbess Ha odimiiHoMy caiiti HamionamsHoro banky VYkpainm 3a  azapecoro:
www.bank.gov.ua. CTOpOHH JOMOBWINCH, I1I0 Y BUNIAJKY 3MiHM Ha3BH IHIEKCY 4M mocuiaaHHs Ha IHzaekc, ane Ge3
3MiHH HOro eKOoHOMIuHOi cyTi, CTOpoHM HE BHOCATH 3MiH g0 JloroBopy, 1 Taki HaHI TPOIOBXKYIOThH
BUKOPUCTOBYBATHCH Y ()OPMYJIi BU3HAUCHHS 3MiHHOT YACTHHUCTABKH.

Bank mMoxe B Oyap-sikuii MOMeHT 3a Pimennsam baHKy BU3Ha4MTH 3MiHHY YaCTHHY HPOLIEHTHOI CTaBKU HIDKUY HIK
CTaBKa, sKa pO3paxOBaHa BIAMOBITHO IO MHOrO0 IMYHKTY JlOroBOpy Ha OCHOBI 3MIHM KIIOYOBHX pPHHKOBHX
MOKA3HHUKIB.

Bank mosimomisie [lo3uuansHUKa PO 3MiHY pO3Mipy MPOLEHTHOI CTaBKH 3 MiJCTaB BUKIAJCHUX BHIIC Y IBOMY
nyHKTi Ta Hazacwnae [losmuanesHuky HoBuHM I['padik 3a JloroBopom KpeauTy JHCTOM He Mi3HI sk 3a 15
KaJIeHAApHUX JHIB O JaTH, 3 SKOi [IOYHE JIiATH HOBa CTaBKA. Take MOBIAOMIICHHS BBa)Ka€ThCs HAIICIIaHUM B JICHb
Horo BimmpaBiieHHS Ha azpecy [lo3uuanbHuka, o 3a3HaueHa B JloroBopi kpemaury. Jlo HampaBieHHS
NoBiJOMIIEHHS Ha azapecy llo3nyanbHUKA MOIITOK MPHPIBHIOETHCS TaKOX 1 Horo BpydeHHs [loznuanbHUKY 4yu
npeactaBHUKY [lo3udansHuka mmin po3nucky. Hosuit I'padik crae HEBiI eMHOIO YaCTHHOO JloroBOpy KpeauTy.
[Mo3uyansHUK CTBEPKYE, IO PO3YMI€E CYTh 1 IPUHITUITA BU3HAYEHHSI TPOIICHTHOI CTaBKH, YCBIJOMIIIOE PU3UKH, SKi
BUILTMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH IPOTATOM BCHOTO CTPOKY KPEIUTYBaHHS, i OTOKYETHCS Ha i PU3UKH.

VY Bumaaxky nmpunuHeHHs myorikanii HarmionansHUM 0aHKOM YKpaiHH CTaTUCTHYHHUX JAHUX, SKI MICTSTH [HAeKc,
abo B pasi, AKIMIO IHIEKC, KU BUKOPHCTOBYETHCS SAK 0a3a Uil BU3HAYCHHS 3MIHHOI YaCTHHHM CTaBKH CTa€
HEeNIHCHUM 3 IHIIMX T[epeadadyeHnX 3aKOHOM TIJICTaB, BiH (DIKCyeThCsl Ha PIBHI OCTAaHHBOTO 3HAYCHHS
omyOikoBaHoro HamionansHuMm 6aHkoM Ykpainu.

9.8.2. Ilmaty 3a oOciyroByBaHHS KpEeAWTHOI 3a00PrOBaHOCTI MIOMICAYHO 10 3aKiHYeHHS CTpPoKy JloroBopy
KpEIUTy, B TEPMIHU Ta B pO3Mipax, BU3HAUeHUX 3rigHO 3 ['padikom 3a JloroBopoM Kpeaury.

9.9. [1o3uyajbHUK MOBEPTAE KPEAUT pPa3oM 3 MPOIEHTAMU Ta IUIATOK 3a OOCIYrOBYBaHHS KPEIUTHOL
3a00pProBaHOCTI I0 JHS/9MCIIa KOKHOTO Micsws, 3rigHo 3 I'padikom, mo Bkazanuil B JloroBopi kpeaury. [Tnatexi
3IHCHIOBATUMYThCS Ha TPAH3UTHUH PaxyHOK, BKa3aHUH B J[oroBopi KpemuTy, 3 SIKOTO IPOBOAUTHCS MOTALICHHS
3a0oproBaHocTi 3a JloroBopoMm kpeauty. JlaToro 3apaxyBaHHS KOIITIB Ha OILIATY HIOMICSYHOIO IUIATEKY 3TiIHO
rpagiky € 1aTa NOCTYIUICHHSI KOILITIB Ha TPAaH3UTHUI paxyHOK baHky.

9.10. Y pasi HemocTaTHOCTI CyMH 3IIHCHEHOTO TUIATEeXKy AJIsl BUKOHAHHS 3000B’s3aHHs 32 JlOTOBOPOM KpeauTy y
MOBHOMY 00Cs31 115 CyMa moraiae 3a00proBaHiCTh y TaKiil 4eproBoCTi:

1) y mepury 4epry cCIUIayylThCsl MPOCTPOYCHA IO MOBEPHEHHS CymMa KPEOUTy Ta MPOCTPOUYECHI MPOICHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2)y OpyTy 4epry CIIauyloThCs CyMa KPEAUTY Ta IPOLEHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIo Yepry CIUIa4yIOThCS HEYCTONKA Ta 1HIII IUTaTeX1 BiAMOBIAHO 10 JIOroBopy KpemuTy.

9.11. IloramenHs mpocTpoueHoi 3a00proBaHocTi 3a JloroBopom KpeauTy (KpiM MTpagHUX CaHKIiH) 3Mi1HCHIOETHCS
IIISIXOM CIHMCAaHHA BaHKOM 3 TPaH3UTHOIO paxyHKY CyMH IPOCTPOYEHOi 3a00proBaHOCTI B JECHb HAaIXOIDKECHHS
TPOIIOBUX KOUITIB Ha TPAaH3WTHHUM paxyHOK. [loramenHs mTpadHUX CaHKMiF Ta iHINOI 3a00proBaHOCTi (B T.d.
JOCTPOKOBE TOTalIeHHs! 3a00proBaHOCTI 32 KPEAWTOM) 3AIHCHIOETHCS B HAHOMIDKYY JAaTy TUIATEXKy, BU3HAUCHY
I'padixom.

3a yMOBH OTpHMAaHHS BiATIOBIHOI MUCHEMOBOI 3asBH Bij [lo3mdampHUKa MPO YAaCTKOBE MOCTPOKOBE IMOTAIICHHS
Kpenuty baHk 31ifiCHIOE BIATOBiZHE KOPHUTYBaHHsS KPEAWTHHX 3000B'si3aHb y OiK iX 3MEHIIEHHS Ta Ha BUMOTY
[o3nuansHuka Hagae HoBHi I'padik 3rigno airounx Tapudis banky.

9.12. 3 yknapenusM nporo Jloroeopy, [lo3udansauk nopydae banky 3mificHIOBaTH JOTOBipHE CIIMCaHHA baHKOM 3
Oynp-sikux paxyHkiB [losndanbauka B AT «Ines baHk» rpomoBux KOIITIB B pO3Mipi HasBHOI 3a00proBaHOCTI 110
KpPEIUTY, HapaXxOBaHUX MPOLEHTAX, IJIaTH 32 00CIYroBYBaHHS KPEIUTHOI 3a00proBaHOCTI, HEYCTOMKAX, mTpadax,
neHi Ta OyIOb-KHMX iHIIMX TPOIIOBHX 3000B‘sA3aHb 32 mMM JlOroBOpOM, CTPOK BHKOHAHHS SIKMX HacTaB. Take
JIOTOBIpHE CIMCAaHHSI MOJKE 3/IIHCHIOBATUCS baHKOM Ha mifcTaBi 11b0T0 JloroBopy Oyab-IKy KUTBKICTE pa3iB. B Tomy
yuchi, [losuuanbHuk nopydae Banky 0Oe3 J0JaTKOBOTO MOTOJKCHHS 3 HUM 3IMCHIOBATU JIOTOBIpPHE CIIHMCAHHS
KOWITIB 3 OyIb-Koro paxyHky [lo3umuanpHuka B iHIIIA BamoTi (y BHNAAKY BiCYTHOCTI a00 HEIOCTaTHOCTI y
ITo3nuaapHUKA KOIITIB y BATIOTI, HEOOXIMHIN JJIs OTJIaTH 3000B’s13aHb 3a MM J{oTOBOpPOM) 1 AOpydYa€e caMOCTIHHO
NpOJaTH 3a PaxyHOK TAaKMX KOINTIB BAJIIOTY, HEOOXiJHY IUIsi BHKOHAHHS 3000B’s3aHb, Ha MiKOaHKiBCBKOMY
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BJIIOTHOMY PHHKY YKpalHM 3a KypcoM, IO BH3HAYA€ThCA Ha JaTy Takoro cmucaHHs, Ha mo Ilo3umuanpHuk
yrnoBHOBaXye baHk mnmsixoMm mianucanHs 1poro Jorosopy. Ilpum mpomy Bci BUTpaTH,IOB s3aHi i3 MpoJaXkeM
KOIITIB y BAIIIOTY BIiAIOBITHOIO 3000B’s3aHHS, BKIIOYAIOYM (aje HE BHUKIFOYHO) KOMicii (3TiHO 3 NiFOYUMH
tapudaMn), 000B’SI3KOBI IIaTEXi 10 OIOMKETY Ta 1M03a00MKeTHUX (POHMIIB 3a omeparii KymHiBiIi- MPOaaxy BaIIOT
Ta BCi 1HINI BUTPATH (B TOMY YHCIi 000B’S3KOBI B CHITY 3aKOHY), IIOKJIAat0ThCs Ha [1o3n4anbHUKa Ta yTPUMYIOTHCS
BankoMm uu cnmMCyrOTBCS B MOPSAKY AOroBipHOTO cnucaHHs. [lo3nuyanpHUK mianucaHHsaM 1poro JloroBopy Hagae
npaBo baHKy yTpumaru KOMICiiiHy BUHaropoay B 'PHBHSX 3 KOLITIB, OTPUMAaHMX BiJl MPOAAXY 1HO3EMHOI BaJIIOTH
ab0 OaHKIBCHKMX METajiB, 0e3 3apaxyBaHHA Ili€] KOMICIHHOI BUHArOpOAM Ha MOTOYHHMU paxyHOK llo3nuanpHuka B
HamioHanbHiK BamoTi. [Ipn upomy Iloznuansauk gopydae banky odhopmuTy 3asBKy Ha IpOJaXX 1HO3EMHOI BATIOTH
Ha MIiKOaHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHu Bix imeni [losmuanpHuka. Y BHUMAAKy HEBUKOHAHHS
ITo3nuanpsHUKOM 3000B’s3aHh B TIOBHOMY po3Mipi, baHk Mae mpaBo 3BEpHYTH CTATHEHHS Ta peali3yBaTH MaiHO
[No3nuansHKKa 115 OTalIeHHs 3200proBaHocTi. Y BUNaIKy HeBUKoHaHHs [lo3nmuansHiKOM 3000B’s13aHb, bank Mae
NpaBO BUAABATH HaKa3 Ipo MPHUMYCOBY OILUIaTy OOProBOro 3000B'13aHHS 32 PaxXyHOK KOIITIB, HAABHUX Ha paXyHKax
ITo3nyansHuka y banky.

JloroBipHe CHHMCaHHS CTPOKOBHX IarexiB 3a JloroBopoM 3jilicHIOeTbcss BaHkOM B JIeHb HACTaHHS TEPMiHY
CIUIaTH, SKIIO Taka cruiata He Oyna 3xificHeHa [lo3udanpHMKOM B iHINME crioci®. Takoxk, MiANUCAHHIM IBOTO
HoroBopy, [lo3uvanpHUK He 3amepedye, M0 HAa BUKOHAHHS pIlIeHb CYyAiB (pillleHbh iHIIMX OpraHiB), m0 OyIn
yxBajieHI Tpo cTarHeHHs KomTiB (y Tomy umcii 3 AT «lmes bank») Ha #oro KOpHCTh, 3a3Ha4deHi KOIITH
3apaxoBYIOThCs (CIUIAUyIOThCS) HA MOro OaHKIBChKHI mMOTO4YHMI paxyHOK B AT «lmes Bank» 3 goTpuMaHHSAM
BUMOT [TOJATKOBOTO 3aKOHO/AaBCTBaA.

9.13. HapaxyBaHHS TpOLICHTIB 3[IHCHIOETbCS 2 pa3d Ha Micallb 3a MeToloM «dakt/dakT», a Tuiata 3a
00CITyroByBaHHsI KPEIUTHOI 3a00pPrOBaHOCTI HAPaXOBYETHCS HE PIJIIe OJHOTO Pa3y Ha MICSIlb, IOYMHAIOYH 3 JIaTH
HazaHHg kpeauty. I'padix Iloznuansarka 3a JIoroBopoM KpenuTy B po3pi3i CyM MOTalICHHS KPEAUTY, IPOLEHTIB i
IJIaTH 3a 00CITyTOBYBaHHS KPEIUTHOT 3a00pTroBaHOCTI € HEBiI'eMHOIO YacTHHOIO JloroBopy kKpeauty. HapaxyBaHHs
MIPOIICHTIB 1 TJIATH 3a 00CIIyTOBYBaHHS KPEAMTHOT 3a00ProOBaHOCTI MPUITUHIETHCS IICHISI IOBHOTO MMOBEPHEHHS BCI€T
3aboproBaHocTi 3a JloroBopoM KpemuTy, a TakoX Y IHIIMX BHUMajKax, nepexbaueHux mum JloroBopom abo
3aK0HOM. baHK MOXe TIPHUITMHUTH HapaxyBaHHS NPOIEHTIB Ta/abo IHIMMX HapaxyBaHb, IMepeI0adeHuX yMOBaMHU
JoroBopy KkpeaumTy, a TakoX HeycToWku (mrpady, TeHi) 3 MOMEHTYy 3BepHeHHs banky no IlosnuanbpHuka i3
BUMOTOIO TPO JAOCTPOKOBE BUKOHAHHS KPEAUTHHUX 3000B’s3aHb, B pa3i HeBUKOHAHHS [103MYabHUKOM KpeAUTHHX
3000B’s13aHb Y CTPOK, epe10adeHnii 3aKOHOJaBCTBOM.

9.14. bazoro Ui HapaxyBaHHS TPOLCHTIB € HEMOBEPHEHA CyMa KpeAWTy, 0a30i0 JjIsl HapaxyBaHHS IUIaTH 3a
00CITyrOBYBaHHS KPEAUTHOI 3200prOBaHOCTI € MOYaTKOBA CyMa KPEIIUTY.

[No3nuansHUK 3000B’s13aHUI MOBEPHYTH 3a00proBaHicTh 3a JloroBopoM, CIutaTUTH HEyCTOUKy (1Tpadwu, MmeHi) Ta
BIJIIITKOAYBATH 3aBaaHi baHky 30UTKH.

9.15. Ilo3nyajbHUK 3000B’A3Y€THCS:

9.15.1. OneprxaT i BUKOPUCTATH KPSAUT HA TOTOYHI OTPeOM Ta IiJii BKa3aHi B J[oroBopi KpenuTy, sKi He TOBUHHI
OyTH TIOB’sI3aHi i3 MAPUEMHUIIBKOIO JiSUTBHICTIO.

9.15.2. TloBepHyTH KpeOuT pa3oM 3 MPOLEHTAMH Ta IJIATOI0 3a OOCIYrOBYBaHHS KPEAWTHOI 3a00pProBaHOCTI 10
JTHST/9UCIIa KOKHOTO MicsIs, 3rigHo 3 ['padikom.

9.15.3. ¥ pa3i 3MiHH ITepCOHAIEHUX 400 KOHTAaKTHUX JTAHUX MOBIIOMHUTH baHK y MOpaaKy Ta y CTPOKH, BiAIOBITHO
no m.2.11. uporo Jlorosopy.

9.15.4. IloBepHYTH KpEaWT, NPOLEHTH, IJaTy 3a OOCIYrOBYBaHHS KpEAWTHOI 3a00pProBaHOCTI JOCTPOKOBO Ha
BUMOTY baHKy y BHumankax, nependadennx 11.9.19.3. nporo Jlorosopy.

9.15.5. He pimme, Hixk pa3z Ha 11 MicAliB 3 JaTH OCTaHHBOT'O JIOKYMEHTY NpO JOXOAW MojaHoro no bauky (y
BUIIAJIKy HOT'O BiICYTHOCTI 3 MOMEHTY yKiaaeHHs JloroBopy KpeauTy), abo Ha mepury nucbMoBY BUMOTY baHky -
mporsiroM 10 poGouymx AHIB 3 MOMEHTY OTPHMAaHHS TaKoi BWUMOTH, 3IIHCHIOBATH MiJTBEPKCHHS CBOTO
(hiHaHCOBOTO CTaHy, HaJaBIIM baHKy BiAMOBIIHI OpUTIHATIH Ta/a00 KOIIii JOKYMEHTIB PO JTOXOIH.

9.15.6. YTpumarucs Bijl HaJJaHHI IOPYKH, 3aCTaBH 32 TPOIIOBUMHE 3000B’I3aHHSAMH TPETiX 0ci0 0e3 3roau baHky.
9.15.7. 3aBuacHO, 1O MOMEHTY MOJAHHA B baHK 3asBKM HA KPEAMT, MOBinoMuTH BaHK mpo HasBHI pileHH:, Aii 3
00Ky JepKaBHHX, CyIOBHX ab0 HIINX OpraHiB, SKi MOXKYTh HETATHBHO BILTMHYTH Ha [lo3ndansHuka, y TOMY 9HCIi
Ha HOT0 MisITbHICTH 200 PiIHAHCOBI MOXKITUBOCTI.

9.15.8. Crulatutn HeycToiky (wTpad, MeHro), iHIII HapaXyBaHHS Ta BiJIIKOAYBaTd 3aBiaHi baHKy 30uMTKH Ha
yMoBax 116010 Jlorosopy.

9.15.9. HanmaBatu Ha mepiry BUMOTY banky Ta/a0o 3 BIIaCHO1 iHIIIATHBY JOCTOBIPHI TOKYMEHTH Ta/a00 BiJOMOCTI,
HeoOXiHi Juis 3aiicHeHHs: bankoM mponeayp inentudikanii Kiienta, B TOMy 4ucii, yTOYHEHHsI iH(pOpMAIIil 111010
inentudikanii Knienra, norpumanus sBumor FATCA Tta/abo (iHaHCOBOrO MOHITOPUHIY HOTO Omeparii, a Takox
BUYACHO TOBIIOMJISTH baHK 1mpo BCi 3MiHU B JOKYMEHTax Ta/a00 BiIOMOCTSX, o Oyiu HamaHi [lo3nganpHIKOM IpH
yKkiIaganHi 1mporo Jloroopy (macmopTHHUX JaHUX, aJpecH MICIA IPOXKUBaHHSA Ta/ab0 peecTpailii, KOHTaAKTHUX
PEKBI3UTIB 1 T.0.), y TOpIKYy H oOcsrax, mependayeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH
HOPMATHBHUMH JOKyMeHTaMH baHKy 3 TUTaHp 3amoOiraHHd i mpoTwiil neramizamii (BiIMHUBaHHIO) IOXO/IIB,
OTPHMaHMX 3JIOYMHHMM HUISIXOM. [Hdopmariis Ta/abo JOKYMEHTH MiJUIATaroTh HaJaHHIO mpoTsroM 10 (mecsTn)
KaJICHIAPHUX JIHIB 3 JIATU OJIep’KaHHS MHCHMOBOI BUMOTH Bini baHky a0o 3 jmaTw HacTaHHs BIiAMOBIAHHMX 3MiH.
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KirieHT Hece mepcoHaABHY BiANOBIAANBHICTS 332 JOCTOBIPHICTH HaHUX, MOAaHUX 10 banky. [Ipu npoMy y BUIIAAKy
nopyiieHHs [103MYalbHUKOM yYMOB ILOTO IYHKTY IOJO HaJaHHS BIJMOBITHUX JOKYMEHTIB Ta/abo iH(opmariil
bank mae npaBo BiamMoBuTH [lo3nvanbHUKy y HaaHHI OyAb-SKMX HOCIYT 3a 1uM [loroBopom.
9.16. Ilo3u4aJbLHNK MA€ MPaBo:
9.16.1. OnepxxyBartu Bixg banky indopmartito mpo 3a00proBaHicTh 3a JIorOBOPOM KpEIUTYy.
9.16.2. loCTpOKOBO IOBEPHYTH BCIO CYMY KpeAUTY abo il yacTUHY.
9.16.3. Biamosutucs Bix JloroBopy kpeauty mpotsrom 14 (4OoTHpHAIIATH) KaJleHAApHHUX MHIB Bif JaTH HOTro
YKJIaJIeHHS IUITXOM OCOOMCTOTO MOBiAOMIICHHA baHKy y MHCHMOBIN (OpMi, 3 OJHOYACHUM TTOBEPHEHHS MPOTATOM
CeMH KaJeHAAapHUX THIB 3 JaTW MOAAaHHS MHCHMOBOTO MOBiJOMIJIEHHS NPO BiAMOBY Bix JlOroBOpY KpeauTy,
IPOILIOBUX KOIITIB, OZepKaHUX 3a JoroBopoM KpeauTy Ta CIUIATH IPOLEHTIB 3a MEpiof 3 JHs OJep KaHHS KOIUTIB
JI0 HS iX MOBEPHEHHs 3a CTaBKOO, BCTaHOBJIEHOIO JloroBopom kpenuty. Skmo Crnoxuau (Ilosnuanshuk) nogae
MOBIIOMJICHHSI HE 0COOMCTO, BOHO Ma€e OyTH 3acBijueHe HOTapiaJIbHO a0o0 MOJaHe 1 MiJIUcaHe MPEACTaBHUKOM 3a
HasIBHOCTI JOBipeHOCTI Ha BuMHEHHs Takux Hid. CrnoxkuBau (IlozmuanbHuk) 3000B’s3aHui moBepHYTH baHky
TPOIIOBI KOIITH, ojAepkaHi 3rimHo 3 JloroBopom kpemnuty Ta manuMm JloroBopom. OmHOYAacHO 3IIMCHIOETHCS
BiJIMOBa BiJl IOCJIYT CTpaxyBaHHs (y pa3i HasIBHOCTI).
9.16.4. He yvactime oxHoOro pa3sy Ha MicAlb OTpuMatu y baHky HamaHHa Oe3omaTHOl iH(QopMamii Tpo MOTOYHHUH
PO3Mip Horo 3a00proBaHOCTi, PO3Mip CyMH KpeAuTy, NOBEpHYTOI baHKy, BUNMCKY 3 PaxyHKiB LIOA0 MOTAlIeHHS
3ab6oproBaHOCTi Ta iHIIO1 iHpOpMaItii, ska MoOBMHHA HagaBaTucs [lo3ndanbHUKY 3a 3aKOHOM.
9.17. BinnmosinanbHicTs Ilo3nyanbHuka:
9.17.1. 3a HeBUKOHAHHS YX HEHAJIEKHEe BUKOHAHHA [lo3ndamsHUKOM CBOiX 3000B’s13aHb 3a JJoroBOpOM KpeauTty Ta
naanMm Jloroopom, baHk Mae mpaBo HapaxOBYBaTH IEHIO, 32 KOXKEH JIeHb MPOCTPOUYCHHSI HA MPOCTPOUEHY CYMY
(kpeauTy, TPOLEHTIB, IUIATH 3a OOCIyrOBYBaHHS KPEIUTHOI 3a00pProBaHOCTi) B PO3Mipi MOJBIHHOI OOJIKOBOI
craBku HarionaneHoro Oanky Ykpainu, mo fmisuia y nepion mpoctpodeHHs. CyKynmHa cyma HEYCTOWKH (TIeHi),
HapaxoBaHa 3a MOPYIICHHS 3000B’s3aHb [lo3nmuanpHUKOM Ha minacTaBi JloroBopy, HE MOXKE IEPEBHIIYBATH
MOJIOBUHH CYMH KpEOUTy, OJIEpXKaHOI CIIOKMBAueM 3a TaKUM JIOTOBOpOM, 1 He Moxke OyTu 30iiblleHa 3a
JIOMOBJICHICTIO CTOPiH.
9.17.2. V pasi menonanus [lozuvansarkom no banky mokymenriB 3rimao 1.9.15.5. manoro JloroBopy, bank mae
npaBo cTrayTH 3 [lo3ndyanbauka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BUIIAJI0K TAKOTO HENOAHHS.
9.17.3. Tlo3uyanpHUK, SKUA MPOCTPOYMB BHUKOHAHHS TPOMIOBOTO 3000B‘s3aHHS TMicis 3aKiHUEHHS CTPOKY Mii
Horosopy, 3000B‘s13aHUI OIUIATUTH CYMY 3a00pPrOBaHOCTI, a TAKOX TPH MPOLIEHTH PIYHUX BiJ MIPOCTPOUYECHOI CyMH,
3a HEMPaBOMIpPHE KOPHUCTYBAaHHS TPOIIOBHMH KOINTAMH BIAMOBIMHO 10 CT. 625 lluBimpHOTO KOJEKCy YKpaiHnw,
Ta/aboiHIII IUIaTeXi MependadeHi iHINBIAyaIbHOI YaCTHHOKO YTOIU MPO KPeAUTYBaHHS.
9.17.4. llo3nuanbHUK MOXKe OyTH 3BIIBHEHWH BiJ BIAMOBIAANLHOCTI 32 HEBUKOHAHHS YW HEHAJE)KHE BHUKOHAHHS
CBOiX 3000B’s13aHb 32 Jl0OrOBOPOM KpeANTY JIMIIE y BUIIAAKAX Ta B MOPAAKY, IPSAMO Ieper0adyeHUX 3aKOHOJaBCTBOM
Ykpainu.
9.18. baHk 3000B’sA3y€THCA:
9.18.1. Bugaru Ilo3nyansHUKY KpeAUTHI KOIITH Ha YMOBaX, MepeadadeHnx qaHuM J[oroBOpOM KpemuTy Ta TaHUM
Horosopowm.
9.18.2. HamaBaru I[lo3n4yanbHHKY KOHCYJbTAalii 3 NHTaHb BHUKOHAaHHS JlOTOBOpY KpeauTy 1 TOBIIOMIISATH
[lo3nuaneHKKa y pa3i 3MiHU IJIATIKHUX PEKBI3UTIB.
9.18.3. Ilporsrom 10 pobGoumx mHIB 3 JHaTH BIACTYIUIGHHS MpaBa BUMOTH 32 J[OTrOBOpOM KpeauTy HOBOMY
KpenuTopy abo 3aydeHHs KOJEKTOPChKOT KOMITaHIi 0 BPETYIIOBAHHS MIPOCTPOUCHOT 3a00pTrOBaHOCTI, TOBITOMHUTH
[o3nuaneHuka y mependadyeHUd 3aKOHOM CHOCIO Mpo Takuid (akT Ta Mpo mepegadyy HEpCOHATBHHX JTaHUX
[To3uuansHuKa.
9.19. baHk Mae npaBo:
9.19.1.1IpoBoauTH niepeBipKy (iHAHCOBOTO i MaTepianbHOro cTany [lo3nuanbHuKA.
9.19.2. IlpoBoauTH TeEpeBipKy MOCTOBIPHOCTI HamaHWX llo3WMYabHUKOM BiIOMOCTEH, ITOKYMEHTIB, LiJIHOBOTO
BUKOPUCTAHHS KPEIHTY.
9.19.3. Bumaratu AOCTPOKOBOT'O NIOBEPHEHHSI KPEAUTY, CIIATH MPOLEHTIB, TUIATH 38 00CIyroBYBaHHS KPEIUTHOI
3a00proBaHOCTi, BiAIMIKOAYyBaHHS 30uTKiB, a Ilo3nyanbHuk 3000B’s3aHUIl Ha BUMOTY baHKy JOCTPOKOBO
BUKOHATH
BKa3aHi rpOIIOBi 3000B’I3aHHS, B HACTYITHUX BHITaJKaX:
- mopymeHHs [lo3nuanbHUKOM TEpMiHY CIUIATH LIOMICSYHHUX IUIATEXiB OiMbII HiX Ha 1 (OXMH) KaJeHOapHHUHA
MiCS1LIb;
- BCTAHOBJIEHHSI HEOCTOBIPHOCTI iH(OpMaIlii Un TOKyMEHTIB, HajaHux llo3nuansHrkoM baHky BigmoBimHO 70
uporo JloroBopy Ta/abo mpuxoByBaHHS [lo3nuanbHUKOM BaKIMBOI iHQoOpManii mpo cBiii QinaHcoBuit abo
NpaBOBUH CTaH, fKa MOIJIA 3HAYHUM UYMHOM BIUIMHYTHM Ha NPUUHATTA baHkoM pilleHHS Opo HagaHHS
KpeIuTy,a00 IPOIOBKEHHS KPEAUTYBAHHS;
- moripueHHs pinaHcoBoro crany [lo3nuansHuKa;
- HaJlaHH$ IOPYKH, 3aCTaBH 3a IPOILIOBUMH 3000B’ sI3aHHAMH TpeTiX ocib 0e3 3roau banky;
- 32 HASIBHOCTI pillIEHHS CyAy, IO HAaOyJIO 3aKOHHOI CHJIH, Ta/a00 BUWMHEHHS Iii OyIb-SKUM JCpXKaBHUM,
CyJOBUM a0o0 IHIIMM YIOBHOBR)XEHUM OPraHOM, SIKi iCTOTHO YCKJIaAHIOIOTh [lo3nuanbHUKy abo poOisaTh
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HEMO>XKJIMBUM PO3IOPSLKEHHS BIACHUM MalHOM;

- B pa3i He3roau [lo3nuansHUKa 3 HOBUM PO3MipOM 3MiHIOBAHOT MMPOIIEHTHOI CTaBKH;

- HeBUKOHAHHS a00 HeHaexHOTro BUkoHaHH: [lo3ndyanbaukoM Oyab-sKkoi iHmoi ymoBu JloroBopy Kpeaury.
9.19.4. Y Oyap-skuii crociO po3KpUBATH TPETiM ocobaM (B TOMY YHCII, ajlc HE BHUKIIOYHO: OpraHaM Jep>KaBHOL
BJIaJM Ta MICIEBOTO CaMOBPSyBaHHs, CTPaXxOBUKY, KOHTpareHTam (maptHepam) banky, siki Oyim Ta/abo OymyTh
3aJly4eHi OCTaHHIM Ha JOTOBIpHil OCHOBI, akuioHepaM baHKy, iX moB’s3aHHM 0co0aM, MpodeciiHIM ayauTopam,
wieHaMm ciM’i (poamuam), poboTtomasisim llo3muanbHrka, iHIIMM ocobam) iHopmariiro npo IloznyansHuKa, M0
MICTUTh OaHKIBCHKY TaeMHHIIO (B TOMYy dYHcHi iH(OpPMAIiI0 MO0 KPEIWTHHX OIepariii, CTaH Ta po3Mip
3aboproBaHocTi nepes bankom Toio), nepconansHi nani [lo3uuanbHuka. Jlane npaBo HanaeTbes baHky 3 METOO
cTsrHeHHs1 3aboproBaHocTi 3 Ilo3nyanbHMKa 3a KpeaWTOM, BIACTYIUIEHHS MpaBa BHMOTH 3a JloroBopom,
TIPOBEACHHS ayIUTOPCHKOI UM 1HINOI MEepEeBipKH, 3aXMCTOM IpPaB Ta OXOPOHIOBAHHWX 3aKOHOM iHTepeciB baHKYy,
peamizanii MoBHOBaXeHb baHKy sIK KpeauTopa, a TaKOXX B IHIIMX BHIQJKaxX, NepeadaueHuX 3aKOHOJABCTBOM
VYkpainu.

9.20. Bignosiganshaicte banky: y BuUmanky mopyuieHHs baHkoM TepMiHy HaaHHS KpeauTy, OilbIl HiX Ha 7
0aHKIBCHKUX IMHIB, bank Ha BuMory [lo3udansHrKa MOBUHEH BiIIKOIYBATH HOMY OOIpYHTOBAHI 3aBaHi 30UTKH.
9.21. Bci BuMory, siKi BUHUKAIOTh TIPU BUKOHaHHI J[oroBOpy KpemuTy abo y 3B’s3Ky 3 HHUM, a00 BHUIUIMBAIOTH 3
HBOTO T2 CTAHOBJIATH MPEAMET CIOPY, HMiAJAraloTh PO3TIILY CYAOM 3a MpaBWIAMHU MiACYIHOCTI, BCTAHOBJICHUMH
IpOoLECyaTbHUM 3aKOHOM.

9.22. CTopoHH TOMOBWIJIHCH, IO CTPOK ITO30BHOI JaBHOCTI 3a JIOTOBOPOM KPEOUTy, BCTAHOBIIOEThCA CTOpoHAMH
TpuBaiicTio y 20 (1BaAUATE) POKIB.

9.23. JloroBip KpeauTy BHUKOHYEThCA 3a MicueM 3HaxomxkeHHS banky: 79008, m. JIeBiB, ['amumpkuit p-H., BYI.
Bamosa, 11, ta y Bumanky cmopy Mmixk CtopoHamu 3a 1M JIOTOBOpPOM, TI030B MOJKE TPEISBISATHUCS TaKOX 3a
MiciieM BukoHaHHs1 KpenutHoro Jloroopy.

9.24. Bci noBimomnennss CtopiH 3a JJoroBopoM KpeauTy BBaKaTUMYTHCS 3pOOJICHMMHU HAJICKHUM YHHOM, SKILIO
BOHHU OyIyTh 3IIACHEHI Y MHCHMOBIM (opMi Ta HajiciaaHI PEKOMEHIOBAHUM JINCTOM, Kyp €poM, Teierpadom ado
BpYy4eHi 0co0HUCTO 3a 3a3HaueHuMHU B KpenutHomy Jlorosopi aapecamu CTOpiH.

9.25. bank 3000B’s3anHuil 30epiratu iHdopmauito mpo [lo3nuanpHUKa, siKa cTama HoMy Bigoma y 3BSI3KY 3
YKJIAJCHHSIM Ta BUKOHaHHAM JloroBopy kpeauTy Ta nporo JloroBopy Ta CTaHOBUTH OaHKIBCBKY TAa€MHHILIO,
koH(pineHniiHy iHpopMarliro, abo iHmY iHOpMaIlio, 0 OXOPOHIETHCS 3aKOHOM, Ta HE BIpaBi 0e3 JO3BOIY
[lo3nuanpHuKa pPO3KpHBATH Taky iH(opMmamifo KpiM BHMAAKiB, mependadyeHux JloroBopoMm KpeauTty, IHM
JloroBopom Ta 3ak0oHOM. 3a OpYILIEHHs BKa3aHOTO BUILE 3000B’s13aHHA, baHK Hece BiANOBIAaIbHICTE, IepeadadeHy
3aKOHOM.

9.26. Y pa3i neBukonanus [loznuansHnkom ymoB JloroBopy kpenuty, bank mMae mpaBo BUMaratu BiIIIKOAYBaHHS
30MTKIB Ta BUTpPAT LUIAXOM 3IIMCHEHHS MPHUMYCOBOTO CTATHEHHS, MPE'sIBUTH M030B A0 llo3nyaibHuKa, a TaKoX
BIIHECTH Ha paXyHKH IPOCTPOUCHOI 3a00pTroBaHOCTI BCi cyMu 3aboproBaHocTi [lo3nuanpHUKA.

9.27. llo3n4anpHUK TapaHTYyeE, mO: ycs iH(QOopMallis, BIJOMOCTiI Ta JOKYMEHTH (y TOMY YHCHi Ti, [0 MIiCTATHCS B
JoroBopi kpenuTy Ta KpeauTHii crpasi [lo3nuansamka y banky), siki moBigoMIIeHI Ta HajaHi HUM baHKy 3 METOIO
OJICpPKaHHS KPEIUTY, € TOCTOBIPHUMU 1 BIATIOBIAAKOTH JIHCHOCTI; KPSIUT OACPKYETHCS HUM Ha IMOTOYHI TOTPeOH Ta
HE TO0B’sI3aHMH i3 MIANPUEMHHULBKOIO AisTbHICTIO; Bank nepen yknaneHasaM JloroBopy KpeauTy NOBiJOMHUB HOMY B
HaJICKHIH (HopMi B TOBHOMY 00cs131 iH(MOpMaIIiro, mepeadadeHy 3aK0HOaBCTBOM YKpaiHu, 3a3HaducHa iHQOopMaIlis
HoMy BiZjloma Ta 3po3yMina, BiH o3HailomuBcs 3 Tapudamu banky i 3rofieH 3 HUMU; yMOBU JloroBOpY KpeouTty Ta
naHoro Jloropopy BiH BBaKa€ CIpaBEAIMBHMU i TAKMMH, 1O BiANOBIAIOTH HOTO iHTEpEcaMm.

9.28. lleii [loroBip B 4acCTHHI CIIO)KMBUOTO KPEIUTY € YKIAJCHUM 3 AHA MPUAHATTA [lo3MuanpbHUKOM TIPOTIO3HIIii
o/10 ykiajaeHHs ganoro Jorosopy, mignucandsM [lo3nuansHukoM J[oTOBOpY KpemuTy Ta Ji€ MPOTSATOM CTPOKY
KpPEIUTYBaHHS, ane B Oyab-IKOMY BHIIJIKy IO MOBHOTO BHKOHAHHS CTOPOHaMH CBOiX 000B’s3kiB 3a JloroBopom
KpPEeIuTy Ta 1aHuM J[oroBopom.

9.29. Ilo3nyanbHUK 3asBIIAE, IO HEMA€E >XOMHOTO pillleHHs, He Oylia BUYMHEHA >KOAHA Iis 3 OOKYy Iep’KaBHHX,
CyJ0BHXa0o0 HIIUX OpraHiB, Ka MOKE HETaTHBHO BIUIMHYTH Ha [lo3ndanbHUKa, Y TOMY YHCITI Ha HOTO HisUTBHICTD
a60 (iHaHCOBI MOXKIIMBOCTI.

9.30. Ilo3nuansHuK mae 3roqy baHKy Ha AOCTYI 10 CBO€l KpeOUTHOI icTOpii, 30ip, 30epiraHHs, BUKOPHUCTaHHS Ta
NouMpeHHst depe3 bropo kpemauTHux icTopii iHdopmarii momo cedbe (B T.4. iHPopmarii, ska MIiCTHUTBCS B
JIepKaBHUX pPeecTpax Ta IHMMX Oa3ax MMyOJIYHOrO KOPHCTYBaHHS), a TaKOX Ha MEPEBIpKY OCOOMCTUX AaHUX
(BcTaHOBIIEHHST (DAaKTiB BTpaTH Maclopra OCOOW, 3MiHM IPI3BUINA TOIIO), B IMOPSAIKY, BH3HAYEHOMY 3aKOHOM
VYkpaiau «lIpo

opraHizaiiro GopMyBaHHs Ta 00iry KpeAuTHUX icTopiiiy. [lo3uuanbHUK MiATBEPHKYE, 10 TOBiIOMIeHH bankoM
mpo Te, mo iHdopmamis s GopmyBaHHS ioro kpeauTHOI ictopii Oyme mepenana: ToBapucTBY 3 0OMEXKEHOIO
BiamoBimanpHICTIO «Ilepire BceykpaiHCchke OFOpO KpETUTHUX icTOpiit», 3 MiciiesHaxomkeHHM: 02002 m. Kuis, By.
€Brena Ceepctioka, Oyn. 11 ta ToBapuCTBY 3 OOMEKEHOK BIiIIOBIIANBHICTIO «YKpalHChbKE OHOPO KPEIUTHUX
icTopiii» 3 micuesnaxomxenusam: 01001, Ykpaina, m. Kuis, Byn. ['pymescekoro, 1-.

9.31. llo3nuanpHuk Hamae baHky 3romy Ha 30WpaHHS, HAKONMHWYEHHS, BHKOPHCTAaHHS Ta OOpOOKy iioro
MEPCOHANBHUX JIaHUX, OTPHUMAaHUX 3 METOI0 HAaJIaHHS KpeauTy mpu GopMyBaHHI ba3u mepcoHaIbHUX JaHUX
«Knieatn AT «lnes bank» B Mekax, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, L0 MOXYTh OyTH MepedaHi 1HIIHM
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posmnopsnaukam 11iel ba3u. JlaHe nmpaBo Ha BUKOpPUCTaHHS Ta 00pOOKY MEPCOHATBLHUX JAAHHUX Ji€ OE3CTPOKOBO 0
MOMEHTY NMUCHhMOBOTO ckacyBaHHs. [lo3ndanbHuK 3BUIbHSE baHK Biji 000B’ 3Ky MOBIIOMIICHHS PO Tepeaady Horo
MEPCOHAIBHUX NAHUX MOB’S3aHUM TOBapucTBaM baHky, mapTHepam baHKy 4YM iHIIMM pO3NOpSAHUKAM Oas3u
MMePCOHANILHUX JAaHMX, SAKI € TAKUMHU BIAITOBITHO O 3aKOHY Ta I1b0T0 JloroBopy. [lo3MdansHUK MiATBEPIKYE, IO
OTpHMaB TOBIIOMJICHHS TIPO BKJIIOYEeHHS iH(popMarii npo [Toznuansauka 10 ba3u nepconansuux ganux «KimienTtu
AT «lInes bank» B Mexax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BUAAYl KPEAUTY, a TAKOXK BIIOMOCTI IIpO
npaBa llo3nuanpHrka, BU3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaNBPHUX AAaHUX», 1 OPO OcCi0, SKUM
Ha/IAI0Thes AaHi npo [lo3nyanbHUKa, IUIT BUKOHAHHS 3a3HAYEHOT METH.
Knient Hagae onepatopy MOOITFHOTO 3B‘S3KYy 3rojy Ha 30MpaHHS, HAKONHMYECHHS, BUKOPUCTAHHS Ta 0OpOOKY
HOro MepcoHANbHUX JaHWX, OTPUMAHUX 3 METOI BHUKOHAaHHS IIbOTO JOTOBOPY, Ha OOpOOIEHHS
iHpopMaLii Mpo HaJaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAaLliHHUX MOCIYr Ta Ha Mepeaady 3a3HadeHoi iHpopmaii
AT
«Ines baHk» B Mexax, BU3HAUYCHUX YMHHUM 3aKOHOAABCTBOM, 3 METOIO Mojanpuioro ingpopmysaHHs KiienTta mpo
(binaHcoBi mociyru. JlaHe mpaBo Ha BUKOpHUCTaHHS Ta 00pOOKY Ta nepeady MepcoHANbHUX aHUX i€ 0E3CTPOKOBO
JI0 MOMEHTY ICbMOBOT'O CKaCyBaHHSI.
9.32. V¥ pasi, sxmio JloroBopoMm KpeauTy mepeadadeHo cTpaxyBaHHA XKUTTA [lo3nuanpHuUKa, TO Take CcTpaxyBaHHS
3MIACHIOETHCS  BIATIOBIHO JI0 TIPaBHJ JOOPOBUIBHOTO CTpaxyBaHHS, 3aTBEP/PKEHHX CTPaxXOBHKOM Ta
3apeecTpoBaHUXB JleprKaBHill KOMICii 3 peryntoBaHHs pUHKIB (iHaHCOBHUX MOCTYT. [103MUanbHUK MiATBEPIKYE, IO
BiH 10 HaOyTTs mpaB Ta OOOB’S3KIB CTpaxyBaJbHHKAa B TOBHIA Mipi O3HAHOMIEHH i3 TaKUMH TpaBUIAMH
MOOPOBITHPHOTO CTpaxyBaHHS, 3TOAHUM 3 HAMH, a caMi IpaBuja HE MOTPeOYIOTH TOAATKOBOTO TiayMadeHHsS. [Ipu
BOMY:
- CTPaxOBHKOM € CTpaxoBa KOMIIaHis, fka akpenuToBaHa bankom Tta sikiid llo3nvanbHHMK 3amponoHyBaB
BCTAaHOBUTH BiITHOCHHH TOOPOBUTHHOTO CTpaxyBaHHS KHUTTS. [lepermik cTpaxoBuX KOMITaHiH HamaeTbes KirieHTy
Ha BHOIp 3 MepesiKy aKpeAUTOBAHUX;
- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOI 0c00010 € Ilo3nvanbHuk;
- BuUrogoHalOyBaueM € bank;
- TIpeaIMETOM BiJHOCHH CTpaxyBaHHS € MaifHOBi iHTepecu [loznuanmpHUKa, IO HE CynepedaTrh 3aKOHOAABCTBY
VYkpainu, 0B’ s13aHi 3 HOTO KUTTIM;
- CTpaxoBi BUIIAJKH BKa3yIOThCs B JloroBopi KpeauTy;
- YMOBW 3JIMCHEHHS CTPaXxOBHX BUILIAT, MiJICTABH U BiMOBH Yy 3JIHCHEHHS CTPaxOBUX BWILIAT, IMOPSIOK
3MIiHM YMOB 1 NPHUNHMHEHHS CTpaxyBaHHS, MpaBa, 0O0OB’SI3KH Ta BiAMOBIJAIBHICTH CTOPIH BCTaHOBIIOIOTHCSA Ta
PETYIIOIThCS BIAMOBITHO 1O TpaBWI TOOPOBUTFHOTO OCOOMCTOTO CTPaxyBaHHS BiJl HEIIACHUX BUMAJKIB,
(hiHAHCOBHX PH3WKIB, 3aTBEPUKCHUMH BiNIOBIIHAM CTPaXxOBHKOM Ta 3apeecTpoBaHWMH B JlepkaBHiif KoMmicii 3
peryJtoBaHHs pUHKIB (IHAHCOBUX MOCIIYT;
- cTpaxoBuil Iatik cradyerbest [lo3nyansHUKOM Ha MiACTaBI YKJIAJEHOTO JIOTOBOPY CTpaxyBaHHS B JCHb
HamauaHsa Kpengurty. Ilo3uvaneHuk mopydae, a bank 6epe Ha cebe 3000B’s13aHHS CIUTATHTH 32 PaXyHOK HAIaHOTO
Kpenuty ta Bin imeHi [lo3udanbHuKa CTpaxoBUil TUIATIK 32 TAKUM JOTOBOPOM CTPaxyBaHHs B JIEHb HaJaHHS
Kpenuty. Kpeauntop 3a nopyuenHsm Ilo3nuanbHuKa HampaBisi€e CTpaxoBl BHIUIATH, 3a iX HAasBHOCTI, Ha
HOTalleHHs HasiBHOI 3a00proBaHocTi 3a JloroBOpoM KpeauTy.
VY pasi HacTaHHS CTPaxOBOTO BHUIMAIKY, HACIIAKOM sIKOTO € cMepTh [lo3muanbHuka, CTpaxoBa BHUIUIaTa HajeKHA
Banky sik BuromonabyBady, 3apaxoByeThcs Y moraiieHHst 30008 si3anb [lo3nuansaika 3a JIoroBOpoM KpenuTy.
9.33. V pasi Bumoru baHKy npo JOCTpOKOBE MOBEpHEHHS Kpeauty: (1) TepMiH MOBEpHEHHS KPEIUTY BBa)KA€THCS
TaKuM, 110 HacTas, Ta (2) baHk Bopasi, aje He 3000B’s3aHUH HapaxOBYBaTH IIPOLCHTH IO IMOBHOT'O HOBEPHEHHS
kpemuty, (3) Tlo3nvanpHUK 3000B’si3aHM MOBEpHYTH 3a0oproBaHicTh 3a JloroBopom kpemuty Ta JloroBopom,
CIUIaTUTH HEYCTOWKY (wTpadu, NeHi) Ta BiAIKOyBaTH 3aB1aHi baHky 30MTKH.
9.34. Koxna i3 CropiH 3000B's3aHa 30epiraTi NMOBHY KOH(QiIEHLiHHICTh (iHAHCOBOi, KOMEpUiHHOI Ta iHIIOT
iH(dopMarii, oTpuMaHoOi BiJ iHIIOI CTOPOHH, i HE PO3TOJIONIYBATH ii, 32 BUHATKOM Tiepe0adeHnX 3aKOHOM Ta/abo
1M JIoroBOpOM BUTIA/IKIB.
9.35. BigctynneHHss TpaBa BHMOTH 3a JOTOBOPOM MPO CIIOKWBYMK KPEAWT 3AIMCHIOETHCS BIAMOBITHO 0O
LUBIIFHOT03aKOHOAAaBCTBA.

10. KPEJUTHI KAPTKH ®I3UYHUX OCIb

10.1. JlaauM po31ijI0M BCTAHOBITIOIOTHCS OCOOIMBOCTI OaHKIBCHKHMX MPOIYKTiB 3 KpenutHoto miHiero mo BIIP, skwit
BIZIKPUBAETHCSI Ta OOCIYrOBYEThCS 3 ypaxyBaHHSM BuMor JloroBopy, 30kpema Po3nminy 3 momo BigkpuTTs Ta
oOciyroByBanHs BIIP.
10.2. OcHOBHI XapaKTepHUCTHKH OaHKIBCbKOTO MpoaykTy KpemwtHi kapTkw (i3WdHHNX O0Ci0 BHKIAamEHI Yy
JaHOMY
Po3aini Ta onpuimioAHIOIOTECS Ha odiniiiHoMYy caiiti banky www.ideabank.ua.
10.3. KaieHT 3000B’s13aHMIi:

10.3.1. YiTko i CyMJIiHHO BUKOHYBaTH yMoBH JloroBopy Ta Yroau.
10.4. KuienT Ma€ npaBo:
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10.4.1. BinmoButucs Bix JloroBopy Ta YToau mpoTsaroM 14 (JOTHPHAMIATH) KAJICHIAPHUX ITHIB Bill JaTH HOTO
YKJIaJCHHS NUIIXOM 0COOMCTOTO MOBiioMIIeHHsI baHKy y nrcbMoBiid GopMi, 3 OJHOYACHUM MTOBEPHEHHS MPOTATOM
CeMH KaJeHAApHUX [IHIB 3 JaTH MOJAaHHA MHUCHMOBOIO IIOBIZOMIJIEHHS MpPO BiIMOBY, T'POLIOBHX KOIITIB,
onepxaHux 3a JloroBopoM Ta Yromor Ta CIUIaTH NPOLEHTIB 3a IepioJ 3 AHSA OIEpXKaHHSA KOIUTIB O AHA iX
MIOBEPHEHHSI 332 CTABKOIO, BCTAHOBIICHOIO YTO/IOI0.

10.4.2. OmuH pa3 Ha Micsb 0€30IUIaTHO OTpuUMyBaTH B baHKy iH(oOpMamilo mpo MOTOYHUH po3Mip HOTro
3a00proBaHoOCTi, PO3MIp CYMH KpeauTy, MoBepHyToi baHKy, BUIIMCKY 3 paxyHKiB 1100 MOTaIIeHHs 3a00proBaHOCTi
Ta iHmoi indopmarlii, sika MTOBUHHA HagaBaTHCA KITieHTy 32 3aKOHOM.

10.4.3. KnieHT, kpiM 1paB, iependoadeHnx UM JJoroBopom, Mae Takox Ipaea, repeidadeHi yMoBaMu YTOJIH.

10.4.4. YV Bunaaky 3Minu bankom cTpaxoBoi KoMmaHii 3a mporpaMami, siKi nepeadadeHi KpeAUTHUM MPOAYKTOM Ta
Hesronu Kiienta 3 ymoBamu HOBOi cTpaxoBoi kommadii, KiieHT mpotrsrom 30-Tu KaneHAapHHUX [IHIB MOXKe
3BepHYTHCh 110 baHKy i3 BiAMOBOIO BiJl OOCIYroByBaHHS B HOBIH CTpaxoBiii KOoMmMaHii, 3MIMCHUBIIN TIOBHE
noramenHs 3a0oproBanocTi (y pasi ii HasIBHOCTI) Ta BUMaratu po3ipBanHs J{oroBopy.

10.4.5. InigiroBatn  3miny Jlimity KpemuTHOi miHii y Mekax wakcumansHoro Jlimity KpenuTHOl diHii,
nepexndauenoro ymosamu IIpomykry.

10.4.6.B Oynp-sKuit MOMEHT TOBHICTIO 200 YaCTKOBO JOCTPOKOBO MoBepHYTH Kpeaur.

10.5. bank mae npaso:

10.5.1. 3miHIOBaTH BCTaHOBJIECHUN po3Mip JIiMiTy KpeAUTHOT JiHiT BiAOBITHO 10 yMOB 1bOTO J[orOBODY.

10.5.2. Kpim mpas, 1110 Bka3aHi B iboMy Po3nini, baHk Takoxx Mae iHII mpaga, 1o nepeaoadeHi ymoBamu JJorosopy.
10.5.3. TumuacoBo 3poOuTH HenocTynHow 4YacTuHy KpenutHoi miHii y pasi, sikmo y banka € mincTaBu BBaxarw,
IO JOCTYIHOIO 3ajMIIKy 3a PaxyHkoM, Ha skuili BcTaHoBieHo KpenuTHy miHito, Oyne He IOCTaTHBO AJIs
BUKOHaHH: 3000B’s13aHb 3a JJoroBopoM Ta gopydeHp KiieHTa Ha TOrOBipHE CIIMCaHHSI.

10.5.4. Ilporsirom TepMmiHy aii JloroBopy, 3MiHIOBaTH CTPaxoBY KOMIIAHIIO 3a MporpaMamu, siki mependayeHi
KPEIUTHUM MPOAYKTOM, IpoindopmyBaBimm KiieHTa HUIAXOM PO3MIIIEHHS MOBIIOMIJIEHHS IIPO 3MiHY CTPaxoBoi
KoMmmaHii Ha odimiiiHOMy Beb-caiiTi banky.

10.5.5. Sxmo npotsirom 30-TH KaleHJapHUX JHIB, 3 MOMEHTY ONMyOJliKyBaHHSI HOBUHH Ha o(iliiiHOMY caiiti banky
npo 3MiHy CTpaxoBoi kommadii, KiieHToM He Oylo BHCIOBIEHO HE3roLy MpO CTpaxyBaHHA B iHIIIM cTpaxoBiit
KOMIaHii, TO BBaxaeTbcs, mo KIieHT TOroguBcss Ha YMOBH OOCIYroBYBaHHS B HOBiM CTpaxoBiii KommaHii
3alpONIOHOBAHOI baHKOM.

10.5.6. Ilpusynuauty HaganHs KpeautHoi miHii msixoM OJOKyBaHHS BUAATKOBHX omepariii 3a PaxyHkoM 3a yMOB,
nependaueHunx y m. 10.27.

10.5.7. BumaraTu IOCTPOKOBOTO IIOBEpHEHHS 3a00proBaHOCTi 3a KpemuTHoro JiHi€0 1 BUKOHAHHS 1HITHAX
3000B’s3aHp KirieHTa 32 Yrogorw mpo BiakpuTts KpeauTHoi miHii Ta oOcmyroByBanHsi KpemutHoi xapTku abo
iHIMX yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiANOBiZHUM iHpopmyBaHHAM KiieHTa y BHIaaKax, nepeadaueHux
n.10.28.

10.5.8. ¥V Bumaaxy HeBuKOoHaHHA llo3nyanbHUKOM 3000B’s13aHb, baHK Mae mpaBo BHAAaBAaTH HaKa3 PO MPUMYCOBY
oriaty 60proBoro 3000B's13aHHS 32 paXyHOK KOIITiB, HAsIBHUX Ha paxyHKkax [lo3uyansHuka y baHky.

10.6. Bbank 3000B’s13aHmii:

10.6.1. Posrasinytu 3asBy Kiienta Ha Biakpurtss BIIP ta Bumauy BIIK i3 BcraHoBnenHsm KpenutHoi miHil 3
BpaxyBaHHIM YMOB JloroBopy.

3rigHo 3 onoxkeHHsAME JloroBopy CTOpOoHM BH3HAYAIOTh 3arajibHU MOpsnoK BinkpuTTs bIIP ta nHaganas bankom
Krienram kpeautiB y Burisini KpeautHoi miHii, yMOBH SIKMX BHKJIaIeHI y mpoMmy Po3mimi, a TakoX BHUITYCK Ta
obociyroByBanHs BIIK. Ilpu o6cmyroByBanHi Kiienta bank, 3a OaxxanHsMm KirieHTa, BUCIOBIEHHM OCTaHHIM Yy
3asBi Ha npuegHAHHA 10 JlOTOBOPY, @ TaKOXK 3TITHO 3 YMOBaMH YTOIH, IO YKIAAAETHCS BIAMOBIIHO O YMOB
JloroBopy, Hazmae Takomy KiTieHTYy KpemuT y HalliOHAJIBHINH BalrOTi YKpaiHW — TPHUBHI, NUISXOM BCTAHOBJICHHS
BigHoBmoBaHoi KpenutHoi niHii mo BIIP. CykymHa BapTicTh KpeAMTY 3 ypaxyBaHHSM peaJIbHOI MPOLEHTHOT
CTaBKH, 3HAYEHHS a0COJIOTHOTO MOI0POKIaHHS KPEIUTY, BCIX BUIIB, IPEIMETIB Ta BAPTOCTI CYNPOBIAHUX TOCTYT
Bu3HaueHi B Tapudax banky.

10.6.2. [Ipotsirom 10 poGoumx OHIB 3 JaTW BiACTYIUIGHHS IMpaBa BUMOTH 3a J{OrOBOpOM KpeauTy HOBOMY
KpPeIUTOpy a00 3aydeHHsI KOJIEKTOPCHKOI KOMIIaHiil 10 BperyII0BaHHS [IPOCTPOUYEHOI 3a00proBaHoOCTi, OBIIOMUTH
[lognuyanpHuka y mepenbadeHuil 3aKOHOM crocid mpo Takuil (akT Ta Tpo Mepenady MEPCOHATBHHUX TaHHUX
ITo3nuanbHuKA.

10.7. Tlopspmok 3midicHeHHs orepamii 3a BIIP ta Bukxopucranus BIIK perymoerses [lorosopom, Ilpasmmamu
KOPUCTYBAaHHS MDKHApOTHUMH IaThKkHUME KapTtkamu AT «Imes Bank», mpaBmiiaMu MDKHAPOTHHX IDIATIKHHIX
CHUCTEM, Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

10.8. Bigkputra BIIP i orpumanns kpeauty B Burisagi Kpenutnoi niHii 3ailicHIOEThCs Ha minctasi JJorosopy, a
TakoX yknageHoi Mk CropoHamu Yromun. Yroma mik KiieHTom Ta baHKOM yKIagaeTscss B TOPSAKY,
nependaueHomMy M JloroBopoM. [Hdopmaliis po cyMy KpeauTy, CTPOK HaJaHHs KPEJUTY, PO3MIp MPOIEHTIB, 110
BCTaHOBIIIOIOTHCS 38 KOPUCTYBaHHA Komtamu KpenutHoi niHii, komiciiHUX BUHAaropox (y BUIaIKy iX HasBHOCTI), a
TaKoXX 1HINI yMOBH, morojpkeHi CTopoHamu, 3a3Ha4daeTbess B Yromai, Tapudax, Ilacmopti cnoxuB4oro
Kpeauty/

JloBiIi-TIOB1TOMJICHHI.
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10.9. KiienT Hamae 3rogy Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta TOMUPEHHS iH(QOpMAaIlii, ssika CTAHOBHTH HOTO
KPEIUTHY iCTOpir0, Yepe3 iHII Opo KPEeOUTHUX ICTOpid, sKi CHiBIpamooTh 3 baHkoM y naHuWii dac 4u
CHIBIpalIOBaTUMYTh 3 HUM Yy MaiiOytHeoMy. IlpueanaBmmce no Jorosopy KiienT mninTBepmxkye, 1o
npoindopMoBanuii baHkoM Tpo cBOI MpaBa sK Cy0’ekTa KpeauTHOI icTopii Ta cy0’e€KTa TMEepCOHAIBHHX IaHUX,
aTakoX, IO BCI 3aIUTH 110 KPEAUTHMX OOpO, M0 3aificHeHi baHkoM 3 matu ykmamaHHs Iboro Jloroeopy,
Oynm3aiiicHeHi 3i 3ronu KimieHTa (mo3udaibHUKA).
10.10. Kpeaut y Burnsai KpeautHoi minii moxke Oytu Hanmanuit KimienTtoBi Ha migcrai JloroBopy Ta ykiameHoi
Yronu, Mo yKIaIaeThCsl Ha HOTO MiICTaBi 32 HACTYITHUX YMOB:
10.10.1. Makcumanbhuii JIiMiT KpeAUTHOT JIiHIT 3a3HAYCHO B YTOII.
Po3mip cymu kpenuty B Mexxax BkazaHoro JlimiTy kpenuTHoi niHii (y pasi il HasBHOCTI), TOCTYITHOI HA MOMEHT
Bunaudi Kimienary BIIK, Ta iHmi ymoBum HajanHa Kpeauty, kpim [loroBopy, BuzHadaroThcss CTOpOHAMH TaKOX B
Vrogi. Iligmucanusm Yrogm KiieHT miaTBepmxkye, mo iHGoOpMallis Mpo AOCTYNHY CyMy KpemuTy B Mexkax
BCTaHOBJICHOTO JIIMITYy KpPEeIWUTHOI JIiHII OTPUMYEThCS HUM Ta HAJa€Thcsi BaHKOM y MOpSKY, mependadycHoOMY
11.10.24. uporo lorosopy. IIpu nibomy JliMiT KpeaUTHOI JiHIi B OyAb-IKOMY BUIAJIKy HE MOXKe OYTH OUTBIIMM, HiXk
Makcumanpanit JIiMIT KpeaWTHOI JTiHI1, 32 BUHATKOM BHNAAKIB 3MiHH JIiMITy KpemuTHOI JIiHIi 32 MOTOIKECHHIM
CropiH, IIISIXOM YKJIaJeHHs BianoBiaHoi JlogatkoBoi yroau j0 Jlorosopy.
10.10.2. Crpok nii Kpeautnoi mniHii cTaHOBHTH 12 (IBaHAIIATh) MICALIB 3 aBTOMATHYHOIO IMPOJIOHTAIlIEI0
HeoOMeXeHY KUTbKICTh pa3 Ha CTpOK 12 (aBaHAAUATH) MICSIIB KOXKEH pa3 3a BiJICYTHOCTI 3amepedeHb 3 OOKy
banky a6o Kirienra.
10.10.2.1. bank 30008B’s13aamii oBimomiaTH KirieHTa TIpo TpoIoBKeHHS CTpOoKy mii KpenuTHol iHil Ha HacTymHI
12 (nBaHamIATh) MiCAIIB HE MEHIIEe HiK 32 30 (TpUIIATH) KaJICHAAPHUX THIB 1O JaTH, 3 SKOI BiAOYIEThCS Take
NpONOBXKEHHA. Take MOBIJOMIIEHHS 3IiMCHIOEThCS BaHKOM HIISIXOM HaJCHIaHHS MOBiTOMJIEHHS Ha DiHaHCOBUI
Homep Kirienta 3acobamu wmecenmkepiB (Viber, WhatsApp Tomo) Tta/abo HaacwimanHs [loBimomiieHHS Ha
MoOLTEHMI TipucTpilt Kitienra.
10.10.3. Po3mip HpOLIEHTHOI CTaBKH 3a KOpPHCTyBaHHS KomTamu KpemuTHoi JiHii 3a3HavyeHWi B YTofi, IO
yKIagaeThes Ha migcrasi nporo Jorosopy ta Tapudax. [IponienTHa craBka 3a KopucTyBaHHA Komramu KpeautHoi
TiHii € dikcoBaHOI0. Po3Mip iHIHMX IIaTeXiB Ta KOMiciit mependadeni Tapudamu, anHHIMA y banky.
10.11. Akuentyroun 1ieii Jloroeip, CTOpOHU pO3YMIIOTH Ta MOTOPKYIOTHCS 3 THUM, IO 3000B’s13aHHs baHKy 110710
HaJlaHHA KpeauTy/BcTaHOBIeHHsS JlimMiTy KpenuTHOI JiHil HE € 0e3yMOBHHMMH, BIOKIMYHUMH, TOOTO, BaHk Moxke
BIIMOBHTHCS BiJl HaJaHHS KpPEAWTY/BCTaHOBJIEHHs JIiMiTy KpemuTHOi IiHIi B OyIab-sIKUii MOMEHT Oe3 HaJaHHS
MOSICHEHb TaKOi BiAMOBU. Bu3HaueHHS cyMH KpeaWTy, IO Moke OyTu goctynHa KimieHTy mpoTsrom cTpoky il
Kpenutnoi niHii, BinOyBaeThcsi B Mexax BcraHoBieHOro [loroBopom JliMiTy kpemutHoi miHil 0e3 Oymb-sSKHX
00MexeHb, TIpo 1m0 bank moBimomirsie KieHra.
10.12. Kpenut HamaeTbes bankom KitieHTy IUIIXOM BiIKPHUTTS BiTHOBIIOBaIbHOI KpemuTHo miHii mis:

- 3xilicHeHHs BUAaTKoBUX onepauiii mo BIIP, y T.4. 3 Bukopuctanusm BIIK;
omutatu KimieaToMm baHKy KOMicii, Ta IHIUX 1At nepeabdadeHux muM JloroBopom ta Tapudamu;
- 3IICHEHHS IHIIUX TUTaTeXiB 3rigHo JJoroBopy Ta Yromau;
OTUIaTH CTPAXOBHX IUIATEKIB 3T1IHO YKIAACHNX JOTOBOPIB CTPaxXyBaHHSI.
Kpenut BBakaeTbcsi HafaHUM 3 JHs BiOOpasKeHHs omepauiid, 3ificHeHnX (MOBHICTIO YM YaCTKOBO) 32 PaxyHOK
kpenuty 3a BIIP.
10.13. IloBepuennst Kpenuty, Hamanoro Kiienrty y Burmsani Kpeaurnoi minii, BcraHoBneHoi 3a BIIP, 3xificHoeThes
B CTPOKH, BKazaHi B Yroji Ta Bumnucii mo [P, mo Hanaerbes Kiienty crocobom, oOpanum KirieHTOM 3rigHO 3
n.10.24. nporo Jlorosopy Ta HUIsIXoM nepepaxyBaHHs (BHeceHHs1) KiienToM rpomoBux kowmrTiB Ha oro BIIP, abo
iHmri moBimoMieHuit bankom KirieHTy paxyHOK 111 BUKOHAHHS OCTaHHIM 3000B’s13aHb mepe; barkom mo Yrogi,
y ToMy uucii BianoBigHo a0 1. 10.38 IKBODO
10.14. IlpouenTu 3a KopucTyBaHH: KomTaMu KpeautHoi niHil HapaxoByIoTbcsa BaHKOM y BajiioTi KpeauTy, KOO €
HaI[lOHAJbHA BaJIOTa Y KpaiHU — TPUBHS, 32 METOJIOM «(akT/(hakTy», BUXOAI4H 3 (PaKTUIHOI KITBKOCTI THIB Y MicCSII
Tay potii.
10.15. YMoBH Ta MOpsIZIOK HapaxyBaHHs MPOIIEHTIB 32 KOPUCTYBaHHs KolTamMu KpeauTHoi niHii:
10.15.1. IlponterTnt 32 KOpuCTyBaHHsA KomTamu KpeautHoi miHIIT HapaxXxOBYHOThCA IIOACHHO Ha CyMy
3a00pPTOBAaHOCTI CTAaHOM Ha KiHEIh KAJICHIAPHOTO ITHS Ta BHUCTABISIOTHCS IO CIDIATH B OCTaHHIN PoOounii meHb
noToyHoro Po3paxyHkoBoro mnepiomy.
10.15.2. TIpouieHTH 3a KOpHCTYBaHHS KomTamMu KpeanTHOT JiHii HapaxoBYIOThCS 3 JHS 00poOKH omeparii bankom
(ctiucanns cymu oneparii 3 BITP).
10.16. Tpusaiicts IlimeroBoro nepiogy, po3mip MiIbroBoi MPOLEHTHOI CTABKHM Ta BH/Y IJIATDKHUX OIEPAIliid, st
SKHX MOJE 3aCTOCOBYBATHChH IIUJIBIOBA MPOIIEHTA CTaBKa, BU3HAYAETHCS YMOBAMH OaHKIiBCHKOTO MPOJYKTY Ta
ynHHUMHU Tapudamu banky.
10.16.1. IlineroBuii mepio MOYMHAETHCS 3 AHA 3AiHCHEHHS nepioi onepanii o BIIP (criucanns cymu omeparii 3
BIIP), sixa miamanae mix ymoBH [1iTbroBoro mepioay Ta AJis SIKOi 3aCTOCOBYETHCS MUJTLI'OBA MPOIICHTHA CTaBKa.
10.16.2. IliaproBa mMpoOICHTHA CTaBKAa HAPaXOBYETHCS IIOMHS, a PO3Mip HApaxOBaHUX IPOIICHTIB CTAHOBUTH HE
mentie 0,01 rpH B AeHb.
10.16.3. 3acTrocyBaHHs MiIBrOBOI MPOLEHTHOI cTaBKU A IlimbroBoro nepiogy, OcTaHHii eHb Oii sIKOTO mpuUIanae
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Ha OCTaHHIN KaJeHIApHUH NEHb IOTOYHOro Po3paxyHKOBOro mepiony: SIKIIO A0 OCTAHHBOI'O KaJC€HIAPHOTO ITHS
noToyHOro Po3paxyHKOBOTO Mepioly He 3IiHCHIOEThCS MOramieHHs 3aboproBaHocTi 3a KpeauTHoro niHiero, sika
chopMoOBaHa CTaHOM Ha KiHeUb MHONEpeAHbOro Po3paxyHKOBOro mepiomy, TO B OCTaHHIA KaleHAApHUH [IEHb
MOTOYHOTO P03paxyHKOBOTO TIEpioay Ha CyMy OIepartiii, s SKUX Misjia MiJhroBa MPOIEHTA CTaBKa, 3MIHCHIOETHCS
JIOHapaxXyBaHHs MPOIICHTIB 3a CTAaHJAPTHOIO (HEMJIbIOBOIO) MPOICHTHOK CTaBKOI 3a KOXKEH JIeHb il MiIbroBoOi
NPOLIEHTHOT CTAaBKH.

10.16.4. 3acTocyBaHHs MiIBTOBOi MPOIEHTHOI cTaBku i llimbroBoro mepiomy, OCTaHHIN [eHb [ii SKOTO
BIJNIOBila€ JHIO TOBHOTO TMOTaIIeHHs Bciei 3aboproBaHocti 3a KpeauTHOro IiHi€I0: SIKIIO OO OCTaHHBOTO
KaneHaapHoro nAHs [lineroBoro mepiogy He 3AiliCHEHO IOBHE TIOTAlICHHS Bciel cyMu 3a00proBaHoCTi 3a
KpenuTHot0 NiHI€I0, TO HA HACTYNHUI KaJleHAAPHUI AEHB Micis ocTaHHBbOro AHA Aii Ilinerosoro mepiony Ha cymy
oTiepalrlii, I SKUX Jisiia TUTroBa MpOIeHTa CTaBKa, 3MIHCHIOETHCS JOHApaXyBaHHS MPOIEHTIB 32 CTaHAAPTHOIO
(HemiIBroBO0) MPOLIEHTHOIO CTABKOIO 32 KOKEH ACHB JIii MiJIbroBOT MPOLEHTHOI CTaBKH.

10.17. B ocranniii onepauiiinuii nens [InatixxHoro nepiony, KiieHT moBuHeH 3a0e3mednTH HASBHICTD HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme OOOB’SA3KOBOTO IIOMICSYHOTO IIIATEXKy, IO CKIANAETHCA 3 CYyMH
OO00B’S3KOBOTO MIHIMAJBHOTO TUIATEXKY, PO3PAXOBAHOTO Y TMPOLCHTHOMY BIJHOIIEHHI BiJi CyMH 3arajbHOI
3aboproBanocti KiieHTa 3a KpeauToM, HaJaHUM OCTaHHbOMY Yy Burisiai KpeanTHoi miHii, BcranoBnenoi no BITP
Kiienra, cranom Ha octaHHiN 1eHb PO3paxyHKOBOT0 Nepiony, y SIKOMY KOLITH KPEAUTY OyJI0 BUKOPUCTAHO.

10.18. Ctpokn moBepreHHs cymMu OOOB’SI3KOBOTO MIHIMANBHOTO IJIATEeXy MependadeHi YTozorw. YKIagarodu
Horogip, KiienT y nopsinky 3akony Ykpaiau «IIpo maTikHi nmociyru» aopydae banky y mopsiiky AOroBipHOTO
CHMCaHHs 3liHcHIOBaTH norosipHe cnucanHs 3 BIIP Kiienta cym rpomoBux KOWTiB y po3Mipax 3a00proBaHOCTI
Kirienra mepen bankom oo criaTé IiaTexiB 3a JJoroBopoM i HampaBIATH Taki KOIITH Ha BUKOHAHHS TPOIIOBUX
3000B’s3aHp Kitienta 3a JloroBopoMm, TEepMiH YM OCTaHHIH JEHb CTPOKY BHKOHAaHHS SIKHX HacTtaB ado
BUKOHAHHSSKUX IPOCTPOUCHO Y CyMi, 110 HE MEPEeBUIIYE (HAaKTHUHOI CYMH TaKHX 3000B’S3aHb.

10.19. CTopoHM JOMOBWJIUCH, IO y BHIAJAKY, SAKIO MoBepHeHHs KitieHToOM cymu 3arajibHOi 3a00proBaHOCTI
BiIOyJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 00Cs3i, aje 3 MOPYHICHHSIM CTPOKY, BCTAHOBICHOTO JIJISl HOTO
3MIACHEHHS, NPOLIEHTH 3a KOPUCTYBaHHA KPEOUTOM, BUKOPUCTAHMM KIieHTOM BHpPOIOBXK IONEPEIHHOIO
PospaxyHkoBoro nepioay, OyAayTh po3paxoBaHi 3a CTaHAAPTHOO MPOIIEHTHOIO CTaBKOIO, PO3MIp SKOT BU3HAUCHHN B
Tapudax, siKi € HeBiI’eMHOIO YacTUHOW JloroBopy, 0e3 BpaxysanHs [linbroporo nepiomuy.

10.20. ¥ pasi nepeBuieHHs Knienrom BctanoBieHoro Jloroopom JlimMiTy KpeauTHOI JiHii, HA CyMy NEepEBUILIEHHS
(HecankIioHOBaHOI 3a00PTrOBAaHOCTI/TEXHIYHOTO OBepApadTy) HAPAXOBYIOTHCS MPOIEHTH Ta CIUIAYYETHCS TICHS Y
BINOBIMHOCTI 3 AitoumMu Tapudamu. Y mnomanpmioMy JUis po3paxyHKy dYeproBoi cymu (OOOB’S3KOBOTO
MiHIMaJbHOTO IUIATEXy, Y TOMY YHCIHi, AJs MOBEPHEHHS HECAHKIIOHOBAHOI 3a00proBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 1.10.23. iporo Jlorosopy.

10.21. Skmio Ha KiHellb OCTAHHBOTO OlepaliifHoro (6ankiBchKoro) aHs [lnaTi>kHOTO TIepioy (3 BpaxXyBaHHSM YMOB
[HauBigyansHOTO MOPAAKY BHeCeHHS cymMH OOOB’SI3KOBOTO MiHIManbHOTO TiaTexy) KiieHT He 31iHCHHMB cIUTaTH
cymu OOOB’S3KOBOIO MiHIMaJBHOTO TUIATEXy Ta cymMu HecaHkiiioHoBaHOi 3a00proBaHoCTi (B pasi ii HasBHOCTI),
bank BBaxkae Taky HeciuiadeHy cymy OOOB’S3KOBOTO MIHIMAJIBHOTO IUTaTeXy Ta cyMy HecaHKIioHOBaHO1
3aboproBanocti (y pasi i HasgBHOCTI) MPOCTpoueHOK 3a0oproBanicTio Kiienra 3a KpemuTom Ha HacTymHU
omnepauiiinuii (baHKiBChKUil) neHb banky, mo iae 3a ocraHHIM onepauiiHuM nHeM [lnatixuaoro nepioxy. 3a moBHe
abo dgacTkoBe TmpocTpoueHHs cmiati OO0oB’s3koBoro Iwiatexxy/ HecankmioHnoBaHoi 3aboproBaHocTti KimieHT
3000B'sI3aHUH CIUTATUTH HAa KOPUCTh BaHKy miatu B po3Mipi, BKazaHOMY B Hitounx Tapudax, Yroni Ta/abo npomy
JoroBopi.

10.22. Ilpn moBepHeHHI 3a00pProBaHOCTI 3a KpeauToM, 1o HagaHwi Kmienty y Burnsani KpemurtHoi minii 3a BIIP
KitieHTa 3acTOCOBYETHCSI HACTYITHHI TTOPSIOK:

[ToBepHeHHS 3a00pProOBaHOCTI 32 KPEAUTOM, CIUIaTa MPOLCHTIB 3a HOTr0 KOPUCTYBAaHHS Ta CIUIaTa iHIIMX IUIATEXiB
3a Yrogor/ JloroBopom 3aiiicHIOeTbess KilieHTOM 3 BUKOPHCTAaHHAM PaxyHKY, L0 MPU3HAYCHUH Ul 3apaxyBaHHS
KirieHTOM KOMITIB, CHPSIMOBAaHMX Ha IIOTAIICHHS 3a00proBaHOCTI 3a KPEAWTOM Ta CIDIATy IHIIMX IUTATEXKIB 3a
JloroBOpOM, PEKBI3UTH SKOTO 3a3HAYAKOTHCS B YToiai. HasgBHICTH MPOCTpOUEHOT 3a00prOBaHOCTI 32 KPEIAUTOM €
migcTaBoro i cnucaHHs bankom komtiB KiienTa 3 Oyap-skoro BIIP B mopsaky 1oroBipHOro ciucaHHS KOIITIB 3
BIIP B paxyHOK IMOBEpHEHHS TaKO1 3a00pTOBAHOCTI Y CyMi, IIIO HE IMEPEBUIITY€E CyMH 3a00PTOBAHOCTI.

10.22.1. Ilpu BHecenni Kimieatom komtiB Ha BIIP moBepHeHHs 3a00pTOBaHOCTI 32 KPEAUTOM, CIUIATH TIPOICHTIB 3a
HOro KOpUCTYBaHHSI Ta/4M IHIIMX IUIaTEXiB 32 JIOroBOpOM 3AIMCHIOETHCS 3TiTHO 3 YEProBiCTIO, IO BH3HAYEHA
1.10.23. manoro Poznminy.

10.22.2. Cnucanns 1uiat nepeabadennx nuM JloroBopom Tta Tapudamu, mMoxke BigOyBaTHCS B TOMY YHCII 3a
paxyHok Kpeaury, Haganoro Kimienty y Burisai Kpenutroi ninii, Bcranorienoi 3a BIIP, 1 qis takoro crucanHs
Banky He nmoTpiOHe okpeme po3nopsikeHHs KiienTa.

10.22.3. Joctynuwuii 3anuimok Ha BITP KiienTa 30inpm1yeTscst Ha CyMy HOBEPHEHOT YaCTHHU KPEIUTY .

10.22.4. Komrrn, nasBHi Ha BIIP B po3mipi, mo mnepeBuinye 3a0oproBaHicTb KiieHTa 3a KpeguTom,
BiTOOpakaroThCs K MacUBHUH 3anumrok Ha BIIP ta 30imbmryroTsh JlOCTYITHIHA 3aJIHIIOK.

10.22.5. Komtu O60B’S3K0BOTO MiHIMQJIBHOTO THIATEXYy, 1o Hamikmmm Ha BIIP Kiienta, cipsimoByroThcst barkom
Ha cryary 3aboproBaHocTi 3a JloroBopoMm He mi3Hille HACTYMHOTO pobodoro aHs banky 3 OHS HagXOIKEHHS
rpomoBux KomTH y cyMi O00B’s13k0BOr0 MiHiMankHOTO marexy Ha BIIP Kiienra.
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10.23.T1oramenns 3adoproBanocti 3a Kpeautroro niHie€ro:
10.23.1. Y pa3i HeZOCTATHOCTI CyMH 3HIHCHEHOrO IIATeXKy i BHUKOHAHHS 3000B’s3aHHSA 3a JloroBopoMm y
MOBHOMY 00cs131, I CyMa roramae 3a00proBaHiCTh 3T1THO 3 YePTrOBICTIO, IEpe0aYeHOI0 IIUM ITyHKTOM:
10.23.1.1. cmmata npoCTpoueHOi A0 NOBEpHEHHS cymu Jimity KpeautHoi minii, B T.4. HpOCTpOYEHOI
HecankmionoBanoi kpenuTHOi 3a00proBaHocTi 3a KpenntHoro niHieto, mpocTpodeHnx OO0B’I3KOBUX MiHIMaTbHIX
TUTaTeX1B, BPaXOBYIOUH IIPOCTPOUEH] MPOLIEHTH;
10.23.1.2. cmmata cymu OOOB’S3KOBOTO  MIHIMaJIbHOTO IUIATEXKY, BKIIIOYAIOYM TIPOIICHTH, 3a CXEMOIO
MOTaIlICHHS
MiHiMaTbHUME Totateskamu  (OMII). Ilpm 1mpoMy B dacTuHI 3a00pPrOBAaHOCTI IO TUTy KPEOUTY CIOYATKY
BiJIOYBa€ThCS CILJIaTa YaCTUHU MOTOYHOT 3a00proBaHoCTi 3a KpeuTHOIO JiHi€l0, TKa BUKOPHUCTAHA SIK PO3PaxXyHKH 3
BukopuctanusiM BIIK 3a ToBapu/mociyru, Ta Buctasiena o cmiatd B OMIIL, nani BinOyBaeThcs cruiaTta HOTOYHOT
3aboproBaHoCTi 3a KpenuTHoIO JTiHIETO, sTka BUKOPUCTaHAa IS 1HINNX JIIeH Ta BUCTaBiIeHa 10 crutatd B OMIT;
10.23.1.3. cmuiara Heycroiiku (mTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOUCHOK CyMor0 HecaHKiioHOBaHOT Ta
CankuioHoBaHoi 3a0oproBaHocTi 3a KpenutHoro miHi€ro, 3a mpoctpoueHHs: O00B’I3KOBUX MiHIMAJIbHUX IUIATEXKIB
Ta3a BUNHEHHS 1HIINX MOPYILIeHb, nependadeHux uuM Jorosopom ta Yroznoio;
10.23.2. V pa3i sxmo cyma BHeceHOro Iuiarexy mnepesuinye po3mip OMII To HamaumkoBuit po3Mip KOINTIB
CTIPSIMOBY€ETBCSI Ha
10.23.2.1. cmuaty mnoTo4Hoi 3aboproBaHocTi 3a KpeanTHOlO miHi€I0, SiIKa BHKOPHUCTaHA SIK PO3PaxXyHKH 3
BukopuctanHsaM BIIK 3aTtoBapu/mocoyru;
10.23.2.2. crutaty moTo4YHOI 3a00proBaHocTi 3a KpeauTHoo JiHi€T0, sika BUKOPUCTaHa IS 1HITUX IIIeH Ta KOMICii,
3a3HaueHuX B Tapuax, SKi € HEBiJl'EMHOIO YaCTHHOIO JaHoro JloroBopy.
10.24. IignucanusaM 1poro JJoroopy CTOpoHU JOMOBHIIMCS, IO 3 OTJISAY Ha BifoMmocTi, HaxaHi KiienTom s
BcraHoBNieHHsT KpenutHoi ninHii 3a BIIP Kiienra, ta 3 ypaxyBanHsAM KpeauTHOI icTopii KimienTa, TimMiT KpeautHol
miHii MoXxe OyTh 3MiHeHHWH 3a iHimiatuBoio banky abo KirieHTa B Mekax, BU3HaueHHX ymoBamH IIpomykry Ta
VYrogoto. Inimiarnea KiieHTta 1mo10 30UIbIIEHHS JIIMITY KPEAUTHOI JIiHIT MOBUHHA OyTH BUSBJICHA OJIHUM 13 TaKHX
IUISAXIB!
- nopanHsM 3asBku yepe3 CLO 10;
- 3BepHeHHsIM Kitienta o Bigmimenns banky, 3 mintBepmkenHsMm @inancoBoro HoMepy Kiienra OTP, sxwmii
HanpaBiisieTbesl bankom y [loBimomienni Ha MoOLTEHUI TpucTpiit Kiienra;
- 38epHeHHsIM Kiienta no Konrakr-uentpy banky 3 @inancoBoro Homepy.
bank nosimominse Kiienra mpo 3miny posmipy Jlimity KpemuTHOi JiHIi (4K 3 iHimiatBu banky, Tak i 3
ininiaTuBuKIienTa) ogHuM a0o JekiibkoMa criocobamu 3a BUOopoM banky, a came:
HaNpaBJICHHIM €JIEKTPOHHOTO JIMCTa Ha e-mail, 3a3Hauennit Kitientom B 3asiBi Ha prUeIHAHHS;
HanpasieHHAM [loBinomienHs Ha MOOiTbHMI TpucTpii KiienTa;
po3minieHHsM iHdopMarii y momicsanaux sunuckax mo BIIK KiienTa;
HaNpaBJICHHSIM MHUCHMOBOTO TOBITOMIIEHHS IMpo 3MiHy JIiMITY KpemumTHOi JiHII i3 3a3HAYEHHSM 3MIHEHOTO
po3mipyJliMiTy KpeauTHoi JiHii, Ha aapecy, 3a3HaueHy KiientoM B 3asiBi Ha IpHEIHAHHS;
- iHpopMyBaHHsAM npauiBHUKOM banky 3a momomoroio 3’eqnanHs 3 Kiientom 3a dinancoBuM HOMepoM abo
IHITUMHOMEPOM TenneoHy, 3a3HaueHnM KitieHToM B 3asBi Ha TIpHETHAHHS.
VY pazi Hesrogu Kiienta i3 3minennM posmipom Jlimity kpemutnoi mniHii KiieHT 3000B’s3aHuit mpotsrom 10
(mecsTH) KaneHAapHUX THIB 3 JHA OTpUMaHHS Bix banky iHpopmauii mono 3minu poamipy Jlimity Kpenutnoi ninii
(omHMM 13 3a3HaYeHMX BHINE croco0iB) HamaTh a0 baHKy 3asBy Ha ymoBax, 3a3HaueHux y m.10.25. ¥V pasi, sxmio
KitieHT mpoTSroM BKa3aHOTO B IThbOMY ITyHKTI CTPOKY HE HajaB baHKy 3a3HadeHy 3asBy Ta/a00 BUMHHUB OIIEPAIliio
1I0I0 OTPUMaHHs KOIITIB B Mekax 3MmiHeHoro JliMiTy kpeauTHOi IniHii, CTOpoHM BBaxaroTh, mo CTopoHaMU
JOCSITHYTO 3rOJM Ha BHECEHH 3MiH A0 J[oroBopy y yacTHHI BCTaHOBJIEHHS HOBOT'O po3Mipy Jimity KpeanThoi niHii
BIITOBITHO 110 9.4.2-3 ¢T.205 IluBinpHOrO KOJeKey YKpaiHu i mo po3mip JIiMiTy KpeauTHOT JIiHii € 3MiHCHHM.
10.25. IMignucanusm JJorosopy CTOpOHM JTOMOBHJIHMCH, 11O 3a HAsBHOCTI HeBUKopucTaHoro Kiientom JlimiTy
KpenuTHOI JiHii B mepiog aii Yroau/ Joroeopy KiieHT Moske iHiLiOBaTH 3MEHIIEHHs po3Mmipy JlimiTy KpennTHOl
ninii 3a BIIP KitienTta B Mexax, BU3HaUeHUX yMoBaMH IIpoaykTy Ta Yromoro.
InimiatrBa KirieHTa 11010 3MEHIIEHHS JIMITY KPeIUTHOI JTiHIi TOBUHHA OYTH BUSBIEHA OJTHUM 13 TAKUX MUIAXIB!
- nmoxanHsM 3asBku yepe3 CHO 10;
- 3sepHeHHsIM Kirienta mo Binminenns banky 3 miarBepmkenasm @inancoBoro Homepy Kiienta OTP, skuit
HanpaBiisieTbes: bankom y TloBigomienni Ha MoOuTEHHI pucTpiit Kimienra;
- ycHuM 3BepHeHHsM Kimienta no Konrakr-uentpy banky 3 @inancoBoro Homepy.
10.26. VY pasi He npomosxeHHss KpemuTHoi niHii Ha HacTymHi 12 (OBaHAIUATH) MICAIIB 3a iHimiaTHBOIO baHKy
ta/abo Kiienta nmatoro moBepHeHHS 3a0oproBaHocTi 3a KpemuwTHOIO ITiHI€I0 € OCTaHHIA KaleHJapHWUH [1eHb
NOTOYHOTO CcTPOKY Ail KpenuTHoi miHii.
10.26.1. bank noBigomisie Kiienta mpo BiIMOBY Bijx npomoBxeHHs: KpeautHoi ninii Ha HacTynHi 12 (1BaHAIIATh)
MicsmiB He mizHime 30 (TpUaIITH) KaJeHIapHUX THIB 10 MaTH 3aKiHYEeHHS MOTOYHOTO CTPOKY Aii KpemuTHoi miHii
NUISIXOM HaJcHiIaHHs noBigomieHHs Ha dinancoBuit Homep KiienTta 3acobamu mecenmkepiB (Viber, WhatsApp
ToI0) Ta/abo HancwianHs [loBimomueHHs Ha MOOiNBHMI ipucTpiii Kitienra.
10.26.2. Knient nosigomisie bank npo BiaMoBy Bix nponosxkenHi KpenutHoi minii Ha HactynHi 12 (aBaHaaLATS)
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MICSIIIB IUIIXOM TTOAaHHS MHCEMOBOI 3as8BU 10 banky (6e3nocepennno no BiamiieHHs banky, Ha odilliiHy agpecy

SJIEKTPOHHOI momTH baHKy 3 HakIaJaHHAM KBaNi(piKOBAHOTO €JICKTPOHHOTO MiAmucy abo 3aco0aMu IMOIITOBOTO

3B’s3Ky) Oe3 CIulaTH IONATKOBOI IJaTd 3a Taky BizMoBy. IIpu mpomy Taka 3asiBa MOBHHHA OyTH Oe3mocepeaHbO

oTpuMana bankom He mizHime 20 (ABaamATH) KaJeHAAPHUX ITHIB O AATH 3aKiHYCHHS ITOTOYHOTO CTPOKY il

KpenutHoi ninii.

10.26.3. Y pasi BinmoBu banky ta/abo Kiienra Big npomoxkenHs Kpenutnoi ninii Ha HactynHi 12 (aBaHAALSATS)

MmicsaniB Kiient 3000B’a3aHuil moracutu 3aboproBaHicTe 3a KpeauTHOwO JiHiI€I0 HE Mi3HILIE OCTAaHHBOTO

KaJIeHIapHOTO JHS TOTOYHOro CTpoky nii KpemwTHol miHil, y BHIagKy HemoramieHHs Takoi 3a00proBaHOCTI

Krienty Moke OyTH HapaXxoBaHO TPOILEHTH 3a HENPABOMIPHE KOPHUCTYBaHHS KPEIAWTHHMH KOINTaMH, IITpadHi

CaHKILI{ 3TiIHO YMOB KPEAUTHOT'O OTOBOPY, BUMOT YHHHOTO 3aKOHO/IaBCTBA.

10.26.4. 3a HasBHOCTI 3a00pProBaHOCTI CTAHOM Ha KiHELb OCTAHHBHOTO KaJIEHIAPHOTO IHS MOTOYHOTO CTPOKY il

KpemuTtHoi niHii Taka 3a00proBaHICTh BBAXKATHMETHCS MPOCTPOICHOIO.

10.27. YMoBH nipu3ynuHEeHHS HaganHsa KpeauTHoi miHii muissxom 0J10KyBaHHS BUIATKOBUX oreparliit 3a PaxyHkom:
- HeukoHaHHs KiieHToM ymMoB Yromu nipo BiakputTst KpenuTHoi niHii o6cimyroByBanas KpeautHoi kapTku
a0o iHmuX ymMoB J[oroBopy, 1HIIOTO JOTOBOPY PO HaMaHHS 0aHKIBCHKHMX IOCIYT, YKIameHoro Mixk Kirientom
Ta bankowm;

- BUsBJICHHA (akTy mopyuieHHs KilieHTOM BHMOT MIOJ0 cBOeyacHOro iHopmyBaHHsi baHky mpo 3MiHy
[EPCOHAIBHUX a00 KOHTAKTHHUX JIaHUX, 3T1AHO 3 BUMoramu Jlorosopy;

- HAsABHOCTI MPOCTPOUYEHOi 3a00proBaHOCTi (y TOMY YHCHi 3i cruiaTé mTpadiB abo IMeHi 3a HEeHaJeKHe
BUKOHaHHS 3000B’s3aHb) 32 Y0010 Mpo BiaKpuTTs KpeanTHoi minii Ta o6cmyroByBanHs KpeauTHoi kapTku
abo iHmUX ymoB JloroBopy abo 3a iHIIUM JOTOBOPOM NpO HaJaHHs OaHKIBCHKHX IMOCIYT, YKIaJICHUM MiX
Knienrom Ta bankowm;

- HakJIajAeHHs apemty Ha xowmtu KitieHTa, mo po3MimieHi Ha Oyab-skoMy paxyHKy Kiienrta B banky abo 3a
HasBHOCTI PIILICHHS] YITIOBHOBKEHOTO JICPKABHOTO OpraHy 00 3yIHHEHHS ONepalliil Ha TAKOMY PaxyHKY;

- 3 iHmWX O0OCTaBWH, SKi CBiMYaTh TPO PH3UK HECBOEYACHOTO BUKOHAHHSA 3000B s3aHb KitieHTOM 3a
KpenutHoro niHi€ero (200 3a00proBaHOCTI 32 iHII OaHKIBCHKI ITOCITYTH).

10.28. YMOBM BHUMOTH JOCTPOKOBOTO MOBEPHEHHS 3a00proBaHOCTi 3a KpeauTHOIO JiHi€I0 1 BUKOHAHHS IHIINX

3000B’s13aHp KitienTta 3a Yromoro mpo Bigkputts Kpemutnoi minii Ta obOciyroByBanHs KpennTHoi kaptkm abo

iHmmx ymoB JloroBopy (y TOMy YHCII IIOAO yroa abo moroBopiB, ykinaaeHux Mixk Kiienrom ta bankom miono

Ha/IaHHsI IHIIMX OAHKIBCHKUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBiAHUM iHpopMyBaHHsM KiieHTa:

-y pasi HeycyHeHHs Oyap-sKoi 3 00cTaBuH, 3rifHo 3 .10.27. uporo lorosopy;

-y pasi npuiiHaTTs baHkoM pilieHHS [O/I0 PO3ipBaHHS MIJIOBHX BIIHOCHH, BIANOBiIHO 10 1.2.17 1mbOro
Horosopy;

- BUABJCHHA ¢akTy Immaxpaiiceknx nmii Kiienra (mamipy abo cmpoOW 3miHCHATH Taki 1ii) mig dbac
KOpUCTYyBaHHs KpeIuTHOIO KapTKOIO a00 IHIIMMH MPOAYKTAMH Y1 TIOCITyraMu baHKy;

- TpocTpoueHHA IuiaTexkiB 3a KpeauTHoto niHiero, 3rinHo 3 unHHMMH Tapudamu banky ta Yromoro mpo
BinkputTsa KpeautHoi iHii Ta o6ciyroByBanas KpenutHoi kapTku Ha 1 (0IMH) KaleHIapHUH MicsIb 1 OLTBIIE;
- CHCTEMaTHUYHOTO MOPYUICHHS YMOB YTOAM Mpo BiAKpuTTs KpeanTHoi miHii Ta o6cnyroByBannst KpenutHoi
KapTku abo iHmmx ymoB Jlorosopy (y ToMy 4HCii m0J0 yrog abo JOroBopiB, ykianeHux Mix KiieHtom Ta
bankowm oo HagaHHS IHIOTUX MPOAYKTIB baHky);

-y pasi 3IifiCHEeHHsI TIepelkoIy y peanizanii npaB banky 3a Yrozoro mpo Bigkputts KpeaurHoi niHii Ta
obcmyroByBanHss KpenuTtHoi kapTku abo iHmmx ymoB JloroBopy (y TOMy 4HCHi IIOIO yroxa abo JOTrOBOpiB,
ykinaneHux Mixk Kitieatom ta baHKOM 1010 HagaHHS IHITUX MPOIyKTiB baHky);

-y pas3i HaKJIaJeHHd apemTy Ha Koty KiieHTa, mo po3MimieHi Ha Oynp-skomy paxyHky Kimienta B banky
a00 32 HAsBHOCTI PILICHHS YIMOBHOB2)XEHOTO JACPKAaBHOIO OpraHy IIOAO 3YMUHEHHS Olepaliii Ha TakoMy
paxyHKy Ha TepMiH Oiibire 5 (1 ATH) poOOYUX JHIB;

- sxkmo Kiment HamacTs baHKy MICHMOBY 3asBY TIPO HEMOXKIIMBICTh BUKOHAHHS 3000B ' s13aHb 32 YTOOI0 TIPO
BigkputTst KpeautHoi minii Ta o6cmyroByBanns KpenutHol kapTku abo iHmmx ymoB JloroBopy (y ToMy 4ucii
110710 yroJi abo 10roBOpiB, ykiageHux Mixk Kiientom ta bankom mono HajgaHHs iHIIKMX OpOayKTiB baHKy).

10.29. ¥V pasi 6e3roTiBkoBoro mepepaxyBaHHS KIIEHTOM TpOIIOBMX KOIITIB 3 iHIINX KPEAWTHUX yCTAHOB YU

BijytineHp MOmMTOBOTO 3B 513Ky (PIHAHCOBI PH3HMKH, MOB 53aHI 3 MOXIIMBOIO 3aTPUMKOIO Y HAJIXOJDKEHHI TaKhX

kowtiB Ha BIIP He 3 Bunu banky, Hece Kuient. Ilignucanasam JJoroBopy KiieHT ycBiZoMITIOE Ta MOTOIKYETHCS 3

TuM, o baHk He Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 PEryJtOBaTH IIBUAKICTh HAAXOMKEHHS IPOLIOBUX KOUITIB 3

IHIIMX opraHi3aIlif abo BIUIMBATH HA PO3MIpPH KOMICiH, IO CTATYIOTHCS TAaKUMH OpPTaHi3allisIMH 33 TIepepaxyBaHHsI

rpomoBux KomTiB. KiieHT 3000B’s3aHM# 3MIMCHUTH YCi TUIaTeXi HA KOPUCTh baHKy 3a YTroIo0 Mpo BigKPHTTS

Kpenutnoi ninii oOciyroByBanns KpenutHoi kaptku Ta/abo JJoroBopom Tak, mo0 baHk omepkaB yci HamexHi

oMy cyMH y TIOBHOMY 00Cs3i Ta 0e3 BipaxyBaHHS 3 HUX Oy/b-SKUX KOMIiCii iHITMX OaHKIB Ta Oy/Ib-sSKUX BUTpAT,

MOB’sI3aHUX 13 MEPEeKa30M KOIITIB.

10.30. fAxmo kinmeBa nata cruatd OO0B’s3koBOoro MiHiManmeHOro Mmiatexxy (OMII) um HecankiionoBaHoi

KpeauTHOi 3a0oproBanocti (y pasi il HasBHOCTi) 3a Yromorw Ta/abo JloroBopoMm mpuragae Ha HeomnepariiHui

(mebGaHKIBCHKHIA) eHb, TO KiHIeBa nara crulaté OMII mepeHocHThCS Ha OcTaHHIM omepariitamii (OaHKIBCHKUIN)

neHb [LnaTikHOTO mepiony.
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10.31. bank mMae mpaBo MPU3YITUHATH 3MIMCHEHHS otepallii 3 BukopructanHsM bIIK mutsxom 6mokyBanus KapTkw,
a TaKOXX BIJIYYHUTH KapTKy Y pasi 3aTpUMaHHS CIUIATH YaCTHHH KpeAuTy (fioro yacTuHM) Ta/abo MPOLEHTIB 32 HOTO
KOpHCTyBaHHs Ta/ab0 KOMicCiii Ta/um iHmmMX mmatexiB 3a Jlorosopom micns 30iry 90 (meB’sHOCTa) KaJeHIAPHUX
JIHIB 3 MOMEHTY 3aTPUMaHHsI [UIaTeXY.
10.32. V pasi BiacytHocti Ha BIIP Kiienta BmacHux komTiB, baHk Mae mpaBo 3AiHCHHTH CIHCAHHS CYMH
O060B’3K0BOr0 MiHIMaJIBHOTO TUIATEXKY 3a paXyHOK BctaHOBjIeHoro Ha BIIP Kiienta xpeautHoro nimiTy.
10.33. Ha mepion nii Kanikymn, bank mMae mpaBo BCTaHOBUTH TEpioj, MPOTATOM SKOTO KITi€eHT 3BiNBHAETHCS Bij
CIutaTh O0OB’A3KOBHX MiHIMaNbHUX IuTaTexiB. [Ipy IbOMy TpPOIEHTH Ta KOMICIi CIUIA4yIOTBCS 3a pPaxyHOK
KpenutHoro nimity, 1 Ha HUX MPOTIroM cTpoky il KaHikyn He HapaxoBYIOTHCS MPOLEHTH/KOMICIi, nepeadaueHi
JloroBopom.
10.34. Ilig gac mii Kamikym 3a paxyHKOM/YTOM0I0 OJOKYIOTHCS OyIb-sKi BHIATKOBI OmeEpaIii 3a iHIIIaTHBOIO
kirieHTa. KpenuTHi Kapku Ta paxyHKH 10 HUX JilOTh JIMIIE B PEKUMI BHECCHHS KOILITIiB Ta MOTAIICHHS KPEIUTHOT
3a00proBaHOCTI.
10.35. Ilporsrom aii Kanikyn, KimieHT Ma€e mpaBo JOCTPOKOBO MOTacHUTH 3a00PTOBaHICTh 32 KPEAUTHUM JIOTOBOPOM,
3riJHO JAIFOYUX YMOB.
10.36. Y pa3i moOBHOro morameHHs KpeAUTHOI 3a00proBaHOCTI 3a AOTOBOpPOM mpoTsaroMm nii Kanikyn, KpeauTHUHA
JMIT cTa€ JOCTYIHHMM KII€HTY Uil BUKOPUCTAHHS, IpU LbOMY HazaHHs KaHikyn aBTOMaTHMYHO CKacoBY€ThbCS Ta
OinpIIIe HE HATAETHCS.
10.37.T1o 3akinueHHIO cTpoKy aii Kaniky:, Hagani Taka Yroma o0cinyroByerhes 3rinHo Tapudis Ta ymoB Jlorosopy.
10.38. 3a moTtpebu bank mias 3a0e3nedeHHs HANEXKHOTO BUKOHaHHS Yromu KitieHTOM, BifKpHBae OKpeMUit
paxyHok. Homep Ttakoro paxynky KiieHT Moxe pmi3HaThcs mnuisixoM a3BiHKa B KoHrakT-ieHTp babHky a6o
3BEpPHYBIUUCH Y BiagineHHs banky. [loramenns 3a00proBaHocTi BiIOyBaeThCs UIIXOM Tiepeka3y KiieHToM KomTiB
Ha MOBIIOMJICHUH paxyHOK Ta baHk 3000B’s3y€Thbcsl NPUIHATH IJIATIK K HaJle)kKHE BUKOHaHHSA Yroau Kiientom.
Ilicns 3akiHdeHHS [ii OOMEXeHb B PO3MOPSAIKEHHI TPOIIOBUMH KOIITaMH 3a paxyHKoM KirieHTa monmanbiine
KpeautyBaHHs KitieHTa Ha ymoBax mporo JloroBopy BiTHOBIIOETHCS BIAIOBITHO O BHYTPIIIHIX HOPMATHBHUX
JOKyMeHTiB banky.
10.39. B Mexkax ctpoky nii Kpemutaoi miHii KiieHT Mae paBo CKOPHCTATHCh PO3CTpoUKo¥o.
10.39.1. Kimient banky BrpaBi ckopucTaTucsi PO3CTpOUKOI0, SKIIO:

- 3a Yroporo mpo BinkputTs KpeautHoi ninii, oocnyroByBanHs KpeauTHoi kapTku BctaHoBieHo KpenutHy

niniro ta Jlimit Po3ctpoukn/Onnati yactuHamuy;

- BIACYTHS IIpOCTpOUYeHa 3a00pTOBaHICTh Mepe baHkoM.
10.39.2. KinbKicTh 0fHOYacHO Airounx Po3ctpouok B pamkax Yroau no KK He oOMexyeThcs. 3araabHa cyma BCiX
Bigkputux Po3zcTpouok He moBuHHA nepesuiryBaTu JliMity Po3ctpoukn/ OnnaTn 4acTHHAMH.
10.39.3.3amoBnennss  Posctpouku 3milicHioeThess Kitieatom uepes CJO 10. Odopmnenns Posctpoukn
3MIACHIOETHCS Ha mijcTaBi YMoB odopmiienHs Posctpouky, ski migmucyioTses 3 6oky Kiienra OTP maponem, 3
0oky banky — 3a nonomororo KEII.
10.39.4.1lpu odopmnenHi Poscrpouku, crpok maii KpemurtHoi miHii, B pamkax sikoi odopmiieHo Posctpouky,
aBTOMATHYHO IIPOJIOHTYETHCA A0 3aKiHUEHHS TEPMiHY CIUIaTH OCTaHHBOI'O IJIaTexy 3a Po3cTpouxoro.
10.39.5.3a060oproBanicTh 32 P03CTpOUKOI0 CKIAagaeThCsl i3 PO3CTPOUEHOI CyMH 3a Po3cTpoukoro, HapaxoBaHUX
MIPOLICHTIB 32 KOPUCTYBaHHA Po3cTpoukoro Ta Komicii 3a HaJaHHs (piHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YMmoBax odopmiternst Po3ctpouku, BiamoBiaHO 10 YnHHENX TapudiB baHky.
10.39.6.3a00proBaHicTh 32 PO3cTpOUKOIO MOramaeTbesi aHyITETHUMH TIATEXKaMHU 32 rpadikoM, SIKUI € 4aCTUHOIO
YmoB oopmiiennst Posctpouku, mignucannx CTopoHaMu npu opopmieHHi Pozctpouku.
10.39.7.Ilepmmii turatixk 3a Pozctpoukoro KitieHT crutauye depe3 ofuH KaJeHIApPHUN MICAIb Y BIAMOBIAHE YHCIIO
matu odopmiteHHs Poscrpoukm. Ilomanbimi mmaTeski 3MIMCHIOIOTHCS IIOMICSYHO Y YHCIO AaTH OGOPMIICHHS
Posctpouxu.
10.39.8. Jlimit Po3ctpoukun/OmnaTtd 4acTUHAMH BCTaHOBIIOETHCS B Mexax KpeauwTHoi JniHii, BCTaHOBIEHOI 3a
Yromoro mpo BimkputTts KpemutHoi miHii, oOciayroByBanHs KpeawtHoi KapTku. 30iMbIIeHHS a00 3MCEHIICHHS
Jlimity Posctpoukn/OmuiaTd vacTUHaAMHM BiIOYBA€ThCSA 3a PaxyHOK 30UIbIIeHHS a00 3MEHIICHHS pPO3MIpy
Kpenuthoro nimity, npu upomy po3mip KpeanuTtHoi niHii 3anumaerscst 0e3 3MiH.
10.39.9. Crnara moMics9HOTO TIaTeXy 3a PO3CcTpoUKor0 3iMCHIOETHCS 32 paXyHOK JOCTYITHOTO 3aJIHINKY KOIITIB
Ha PaxyHKy, B TOM d4HCIi 3a paxyHOK HeBUKOpucTaHux KomTiB KpemutHoi minii. Kiient mopywae banky
3IIHACHIOBATH TIOTalIeHHS 3a00proBaHOCTi 3i CIJIATH IIOMICSAYHOTO IJIATEXy ILISIXOM JOTOBIPHOTO CIHCAaHHS
kowtiB Kiienta 3 Paxynky. Cyma 3aboproBaHocTi, crulaueHoi 3a Po3cTpoukoro, cTae AOCTYNHOIO At
BHKOpHCTaHHA B pamkax Jlimity Po3ctpoukn/ Omnaty gactuHaMu. Y pasi, Ko Ha PaxyHKy HEZ0CTaTHRO KOINITIB
JUIsl TIOTallleHHS MIOMICSYHOIO IUIaTexy 3a Po3cTpoukoro (BIacHUX KOWITIB Ta/ab0 HeBHKOpUcTaHOro KpennTHoro
JAiMIiTy), Takui MmaTix migiasrae 0e3yMOBHOMY MOTAIIEHHIO, B TOMY YHCIi 3a PaXyHOK HECAHKLIOHOBaHOTO
oBepapadTy.
10.39.10.Ctpok xii Po3cTpouku mounHaeThes 3 aaty mianucanas Kimieatom YMoB odopmiteHHst Po3cTpouki.
10.39.11.KnientT mMae mpaBo B Oyab-sKH MOMEHT 3AIHCHUTH NOCTPOKOBE MOBHE IOTALIeHHS 3a00pProBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK JOCTYIHOIO 3aJIMIIKY BJIACHMX KOILUTIB Ta/a00 3a paxyHOK HEBHKOPHCTaHUX KOIITIB
Kpemutaoro mimity. /s mporo KirieHT camoCTiHO iHIIIFOE OTMeEpallifo JOCTPOKOBOTO TOBHOTO IOTANICHHS
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Poscrpouku 3acobamu CJIO IO, 3a0e3meunBnm HaIsBHICTH HEOOXITHOI CyMH KOIMITIB Ha PaXyHKy, B TOMY YHCIHi
HEBUKOPHCTaHHUX KOIITiB KpeauTHOro NiMiTY.
10.39.12. bank Mmae mpaBO Ha BJIACHUH pO3CYA BCTAHOBIIOBaTW Ta 3MiHIoBaTH Jlimit Posctpoukn/ Omnatu
YaCTUHAMU.
10.39.13. Kmient BOpaBi caMOCTiHHO BCTaHOBIOBaTH Ta 3MiHroBath JlimiT Posctpoukn/ Omiatu yacTMHaAMH B
CI0 10.
10.39.14. Y Bumaaky HEIOCTATHOCTI KOIITIB ISl TIOTAIIeHHS MIOMICSYHOTO TuTaTexy 3a Poctpoukoro, bank mae
mpaBo 3miHroBaTH JliMiT PoszcTpouxn/ Omtati wactuHamu B Mexxax KpennTtHoi niHii, mpo mo nosizomise Kiienra
B CJO IO.
10.39.15. Ilpu 36inbmenHi abo 3meHmeHHi Jlimity Po3ctpoukn/ OmnaTu yacTHHAMHM, MPOHOPLIHHO 3MIHIOETHCS
po3Mmip KpemutHoro mimity 0e3 3Miam posmipy Kpemutaoi mimii. Ilpm mpomy, bank mae mpaBo BHU3HAYATH
CHIBBIIHOLICHHS MaKcHMallbHUX po3MmipiB JlimiTy Posctpoukn/ Omnatm uwactuHamu Ta KpemuTHOoro iimity B
Mexxax 3aranbHoi KpeawTHoi Iimii, BcTaHOBIEHOI B paMmkax Yroau mnpo Binkpurts Kpemutnoi mniHii,
oOciyroByBanHs KpeautHoi kapTku.
10.40. ITix yac kopuctyBanusa KpenuTHoto jiHiero, KiieHT Mae MOKITUBICTh cKoprcTaTucs OIIaTo YacTHHAMM.
10.40.1. Knient banky BripaBi ckopuctatics OmIaTor YaCTHHAMH, SIKIIO:

- 3a Yrogoto npo Binkpurts Kpenutnoi minii, o6ciayroByBanus KpenutHoi kapTku BcraHoBieHo Kpenutny

ninito Ta Jlimit PozcTpouxn/OnnaTi yacTHHAMU;

- BIZICYTHS IPOCTpOUEHa 3a00proBaHicTh nepea bankoM.
10.40.2. Kinpkicte ogHO4acHO airounx Orurat yactTmHaMu B pamkax Yroaum no KK He oOMmexyerbes. 3araiabHa
cyMa BCiX Bigkputux OmiaT yacTHHAMU HE TIOBHHHA TTepeBUIyBaTh JIiMity Po3cTpoukn/OmiaTti 9acTHHAMH.
10.40.3. dnst opopmienns Ormnatu yactuHamu, KitieHTy HeoOXiqHO:

- BigBinatu odnaitn maraszun [laptaepis ([IpomaBuis) abo ix caldT (oHJalH);

- ooparu Togap;

- B o¢raifH MarasuHi MOBIAOMUTH TpariBHuKa [lapTHepa mpo Te, mo Oaxae kynutu ToBap Ha ymoBax Omatu

yactuHamu Bil AT «lmes bank». Ha caiiti [lapTHepa oOpatu cnoci6 mokynku — Omiatu yactuHamu Big AT

«Imes BaHky;

- 00paTH KUTBKICTh TUIATEXIB, IPOTATOM SKUX OyJIe 3MiiCHEHO oruiaTy 3a ToBap;

- miarBepauTu okynky ToBapy Ha ymoBax Omnaru yactunamu B CLO IO.
10.40.4. Knienr, nusxom minreepmxkenns B CHO 10, nopyuae banky B aeHp odopmieHHs OmuaTd 4acTHHAMH
3MIHCHUTH O€3rOTiBKOBHH IMTepeKas KomTiB Ha paxyHok [laptraepa (IIpomasis ToBapy).
10.40.5. TIpu odopmienni Omnatu yactTuHamu, cTpok Aii KpenuTHol miHii, B pamkax sikoi odopmiieHo Oriary
YaCTUHAMH, aBTOMATHYHO IPOJIOHTYETHCS A0 3aKiHYEHHS TEPMiHYy CIIaTH OCTaHHBOTO IUIaTexy 3a Omaaroro
YaCTUHAMU.
10.40.6. 3aboproBanictp 3a OIUIaTOI0 YaCTHHAMH CKJIAJAEThCA 13 4acTWHM cyMu 3a OrmiaTol0 YacTHHAMH,
HapaxoBaHMX TPOLEHTIB 3a KopucTyBaHHs OIUIaTOI0 YaCTWMHAMM Ta Pa30BOi KIi€HTChKOI Komicii (y pasi il
HasSBHOCTI), sIKa PIBHOMIPHO PO3MOIAETHCS Ha Bech TepMiH OriaTi YaCTHHAMMU.
10.40.7. Tloramennst 3a0oproBanocTi 3a OINIaTOI0 YaCTHMHAMH 3IHCHIOETHCS IOMICSYHO IIISXOM JIOTOBIpHOTO
cnucaHHs KowTiB 3 PaxyHky, Binkputoro B pamkax Yroau mo KK B mexax moctymHoro 3amumiky mo KpeanThii
TiHil.
10.40.8. ApancoBuii miaTixk 3a OmIaToO YacTWHAMH CIDIAYye€ThCs B naTy odopmiieHHs OrmiaTh 4acTHHAMH,
PO3Mip SIKOTO JIOPIBHIOE CyMi HIoMicsiaHOTo Tuiatexxy. Kiient nopydae banky y nenp odopmiieHnst yroau Oriati
YacTUHAMH CIIHCATH CyMy aBaHCOBOT'O TUIATEXy 3i cBOro PaxyHKy, B TOMy 4HCII 3a paxyHOK KpemuTHoro nimiTy.
[omanpmri TuraTexi 3AIMCHIOIOTHCS MIOMICAIS Y BiMOBiAHE yncio Aatu odopmieHHs OmiaTh YaCTHHAMH 3T1THO
I'padiky noramenssi, skuit € yacTuHOIO YMOB odopmiteHHs OIIIaTH YacTHHAMH.
10.40.9. Jlimit Po3ctpoukn/OruiaTé yacTMHAMU BCTAaHOBJIIOEThCS B Mekax KpeauTHOT JiHIT, BCTaHOBJICHOI 3a
VYromoro mpo Biakpurts KpenutHoi ninii, oO6cmyroByBanHs KpeautHoi kapTku. 30inbiieHHS ab0 3MEHIIEHHS
Jlimity Posctpoukn/Omurath dacTHHAMH BiAOyBaeThCA 3a paxyHOK 30UTbIIEHHS a00 3MEHIICHHS pPO3MIpy
KpenutHoro mimity, npu npomy po3mip KpeanutHoi niHii 3anumaerbest 6e3 3MiH.
10.40.10. Crnara moMicsgHOro TuiaTexxy 3a OmIaToo YacTHHAMHM 30iHCHIOETBCS 33 PaXyHOK JOCTYITHOTO 3aJHILIKY
KomTiB Ha PaxyHKy, B TOM YHCIi 32 paXyHOK HeBHKOpUCTaHWX komTiB KpenuTtHoi minii. KimienT nopydae banky
3MIACHIOBATH TOTAIIEHHS 3a00prOBaHOCTI 31 CIUIATH IOMICSYHOTO IUIATEXKY NUISXOM JOTOBIPHOTO CIIMCAHHS
komtiB Kiienra 3 Paxynky. Cyma 3a0oproBaHocTi, cruiadeHoi 3a OIUIaTOr 4acTUHAMHM, CTa€ JOCTYITHOK JUIS
BUKOpHUCTaHHS B paMkax Jlimity Pozctpoukn/Onatn yactuHamu. Y pasi, sIKIIo Ha PaxyHKy HelOCTaTHBO KOIUTIB
JUISL TIOTAIlleHHS IIOMICSYHOTO Iuiarexy 3a OIniaTor0 YacTHHAMM (BJIACHUX KOIITIB Ta/a00 HEBHKOPHUCTAHOTO
KpenutHoro imity), Takuil IiaTik miisrae O0e3yMOBHOMY TMOTallleHHIO, B TOMY YHCIi, 32 paxyHOK
HECaHKI[IOHOBAHOTO OBepApadTy.
10.40.11. Crpok mii Oturatn YacCTHHAMH TTOYWHAETLCS B IeHb mianucands Kiiearom YMoB odopmitenns OrmiaTa
YacTUHAMMU.
10.40.12. Kinient Mae npaBo B OyJb-IKHH MOMEHT 3AIHCHUTH AOCTPOKOBE IOBHE MOTAIICHHs 3a00proBaHOCTI 3a
OnnaToro yacTMHaMU 33 PaXyHOK JIOCTYITHOTO 3aJUILKY BJIACHUX KOLITIB Ta/a00 3a paxyHOK HEBHKOPHUCTaHUX
kxomTiB Kpenutaoro mimity. st isoro KimieHT caMOCTIHHO 1HIIMIIOE OTIepartito TOCTPOKOBOTO IMTOBHOTO MOTAMICHHS
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Omnatu yactuaamu 3acodamu CIHO 10, 3abe3neunBim HasBHICTH HEOOXiTHOI CyMH KOIITiB Ha PaxyHKy, B TOMY
YHCITl HEBUKOPUCTAHUX KOMITIB KpeauTHoro miMiTy.

10.40.13. Knient mae npaBo Biamosutucs Big Kpeauty 3rigHo 3V «llpo crnoxuBue kpeauTyBaHHs» MpoTsrom 14
KaJICHIAPHUX IHIB 3 IHS 3IiHCHEHHS IMepekaly bankoM komTiB 3a mopydeHHsIM KitieHta Ha paxyHok [IpomaBit
TOBapiB/TOCITYT.

Sxmo BiaMoBa Bix KpenuTy He cynpoBOIKYy€eThCS MOBEPHEHHM NpuaAOGaHoro 3a kot Kpeauty toBapy, KiieHt
3000B's13aHMK 1TOBinoMUTH baHk npo Hamip BiaMosuTucs Bix KpeauTy nuisxom nogaHHs MUCBMOBOI 3asBH B baHk
II0 3aKiH4eHHS 14 neHHOro CTPOKY 3 IHS yKJIaJeHHS nuX YMOoB. IIpu mpomy, He mi3Hime 7 (cemu) KaJeHIapHUX
JIHIB 3 ATV HAIIPABJICHHS MOBIIOMIICHHS Npo BiaMoBy Bif Kpenuty, KiieHT 3000B s13aHui 3a0€3Me4UTH HASBHICTD
KowTiB Ha PaxyHKy mi1st morameHHs 3a00proBaHOCTi. 3a00proBaHiCTh MOTAIIA€THCS 38 PaXyHOK BIACHUX KOIUTIB
Ta 3a paxyHOK mocTtymHoro Kpeauraoro mimity. KiieHT 3000B’s3aHHMI CIDIATUTH TPOICHTH 3a IEPioa 3 ITHS
OJIepKaHHS KOUITIB 10 THS TX MOBEPHEHHS 32 CTABKOIO, BCTAHOBIICHOIO IUMHU Y MOBaMH.

10.40.14. IToBepHenHns npuadanoro 3a xomrtu Kpenury ToBapy, o3Hauyae BigMoBy Kiienrta Big Kpeauty. B Takomy
Bumaaky, Kmient 3Bepraerscs no Ilaptaepa (IIpomasis ToBapy)s iHimiaTuBoro moBepHEHHS ToBapy. [Ipu oMy
nojanHs Kiiearom 10 banky mrcbMoBOT 3asiBu PO BiIMOBY BiJl KpeauTy He BUMaraerbesl.

10.40.15. Y BumaakKy HEAOCTATHOCTI KOIITIB JJIs TOTAIICHHS IMOMICAYHOTO IUIATeXKy 3a yrojow OruaToro
yacTruHamu, bank mae mpaBo 3miHtoBaTH JliMiT Po3cTpoukn/OmnaTtn yacTuHaMu B Mexax KpeautHoi niHil, mpo mo
noBigomirste Kimienta 8 C1O 10.

11. BLAIIOBIJAJIBHICTH CTOPIH. BUPIHIEHHSA CIIOPIB

11.1. YV Bumanky HEeBHKOHaHHS a00 HEHAJEXKHOTO BHKOHAHHS 3000B’s3aHb 3a IIUM J[oroBOpoM Ta 3a OyAb-IKHMH

MpaBOYMHAMH, YKJIAICHUMHU Ha HOTO migcTaBi, CTOPOHH HECYThH BiITOBIMATBHICTS 3T1IHO YHHHOTO 3aKOHOIAaBCTBA.

11.2.TIpu mopymenni Kiientom ymoB mworo HoroBopy Ta/abo IlpaBunm kopuctyBanns BIIK bBank Bmpasi
TIepPeBeCTH

BITK Kiienta y «Crom-nuct 3a ioro paxyHoK.
11.3. KitieHT Hece BiAMOBINAIBHICTE 3a TpaHCAKIIii, IO OyiIM 3MiMCHEeH] 0e3 aBTOpH3aIlil KapTKH ICIII 3aKiHICHHS
CTPOKY TepeOyBaHHs KapTKH B « CTOII-JIHCTI».
11.4. bank Hece BignoBizanpHicTh nepes KiieHToM y moBHOMY 00cs3i 3a HeOnokyBanHs BIIK 3a moBigoMieHHIM
Knienra (Hepsxarenst BIIK) mpo Brpary Ta/abo HecanknionoBane Bukopuctanus BIIK Ta/a6o ITIH-kogy. 3 metoro
nepesunycky BIIK ta/abo [1TH-komy, KimieHT Mae mogaTv MHCHMOBY 3asiBY.
11.5. baHk He Hece BiANIOBIAIIBHOCTI 3a:
- HecankIioHoBaHi Kirientom omeparmii 3a momomororo BIIK/pexsizutiB BIIK 3 Bukopuctanasm I[1IH-xomy
ta/abo CVV2/CVC2 - «koxiB, 3aiiicHeHi 10 orpuMmanHs bankoMm moBigomiienHs Kiienta mpo
BTpaTy/HecankuionoBane Bukopucranusa bIIK ta/abo [1IH-kony;
- HecaHKIioHOBaHi Kiientom omepariii 3a nonomororo BIIK 3miticHeni 6e3 aBropu3anii y pa3i BimmoBu Kirienra
BiJl 3acTOCyBaHHS BcTaHOBJICHOTO bankoM Il{ogenHoro mimiTy;
- 30utku 3aBnani KiieHTy BHacimiok He oTpuMaHHs HUM [loBimoMiieHHS Ha MOOUIBHMMA MpPHUCTPid Tpo
3IIACHEHHS omepaiii, SIKIIO BOHO HAJEXKHO BianpasieHe bankowm;
- SIKiCTB TOBapiB (mocyr), npundanux Kimentom 3a nomomororo BITK.
11.6. KitieHT 3000B’SI3y€ThCsl BINIIKOAYBATH Y TIOBHOMY 00csI31 BCi MMOHeceHi baHKkoM 30MTKH y pasi 3aCTOCYBaHHS
nobanky caHkIi#i BHaCi 0K MOMUIKOBUX, BUHHMX il KitienTa ([lepxxarenis BIIK).
11.7. baHk Hece BiaNOBiNaNBHICTH 3a 30epexxeHHs iH(OpMaIii, 0 CTAHOBUTH OaHKIBCHKY TaemHHItO0 KitieHTa,
koH(imeHMmiiHOT iHpOpMaIli, mepcoHaTpbHUX MaHuX abo iHmoi iHdopmMallii momo KiieHnTa, sika OXOPOHSETHCS
3akoHOM (Haaaji — Kondinenniiina ingopmanis). Yrnanaroun neii JJorosip, Kiient nagae banky 3romy y Oynb-
SIKMH croci0 po3KpuBaTH TpeTiM ocobam (y TOMY 4YHMCII, ajle HE BHKIIOYHO: OpraHaM JAep)KaBHOI BIagd Ta
MICIIEBOTO CaMOBPsAyBaHH:, KOHTpareHTam (maptHepam) banky, siki Oynu Ta/abo OymyTh 3aidydeHi OCTaHHIM Ha
JIOTOBIpHI OCHOBI, akiioHepam baHky, ix moOB’s3aHMM ocobaM, mpodeciiHUM ayauTOpaM, dieHaM CiM’i
(pomuuam), poboronaBisiM KiienTta, iHmuM ocobam) iHpopmanito npo Kiienta, mo Mictutes KongineHuiitny
indopmarito. JlanempaBo HamaeTbcst baHky 3 MeTOr cTATHeHHs 3aboproBaHocTi 3 KitieHTa, BiICTYIIEHHS mpaBa
BUMOTH 3a JoroBOpoM,IpOBEAEHHS ay ANTOPCHKOI UM 1HIIOI IePEeBIPKHU, 3aXUCTOM IIPAB Ta OXOPOHIOBAHUX 3aKOHOM
iHTepeciB baHky,BUKOHaHHSM AOTOBOPIB (Yrox), ykinaneHux bankom 3 TpeTiMu ocobaMu, peanizallii MOBHOBaKEHb
Banky sk xpeauTopa, a TaKOX B IHIIMX BHIIAAKax, nepeaOaueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Bkasane B
IIbOMY ITYHKTIIIPaBO HAA€ThCsl baHKy TakoX y BUllaJIKy HEBUKOHAHHS YU HEHAJIS)KHOTO BUKOHaHHA KitieHTOM cBOiX
3000B’sI3aHb.
11.8. bank He BigmoBigae 3a BiAMOBY TpeThoi cropoHu npuiitHatu BIIK mist po3paxyHKy, a Takox 3a JiMIiTH Ta
oOMmexenHs y BukopuctanHi BIIK, BcraHOBIIEHI TpeThOIO CTOPOHOIO, SIKi MOXKYTh BILTUBATH Ha iHTepecu KirieHTa
(Hepxaremis BIIK).
11.9. Bynp-aki cymepedkH, po30iKHOCTI, BUMOTH a00O TpeTeH3ii, 0 BHHUKAIOTh 3 JaHoro JloroBopy Ta/abo
JoroBopy npo HazaHHS 0aHKIBCHKOTO MPOAYKTY PO3IILNAIOTHCS HIISIXOM MPOBEICHHS NEPErOBOPIB, a Y BUIIAAKY
HEIOCATHEHHS 3T0JI - B CyIOBHX OpraHax, B MOPSAAKY BU3HAUCHOMY 3aKOHO/IAaBCTBOM.
11.10.Takoxx BpaxoByro4M Micle BUKOHaHHs 1boro Jlorosopy (m. 13.2 JloroBopy), Ta y BHNAAKy CHOPY MiX
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Croponamu 3a 1M JIOroBOpOM, TO30B MOXE TpENa SIBIATUCh TaKOX 3a MiclleM BUKOHaHHs Jlorosopy, 3
ypaxyBaHHSM 0COOJMBOCTEH, BUKIIaJeHuX B 11. 13.2. 11boro Jlorosopy.

12. ®OPC-MAXKOP

12.1. CTopoHH 3BUTHHSIOTHCS Bill BiAMOBITAIBHOCTI 3a YacTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX 3000B’s3aHb
3anuM JloroBopoM Ta 3a OyAb-SIKUMH YKJIAQJACHUMH Ha HOTO MiACTaBl yrojamu y BHIIAJKY, SKIIO BOHU JOBEIYTh,
110 [EeNOPYLICHHsI CTAIOCs BHACTIIOK HacTaHHs Popc-Makopy, IO HiATBEPAKY€ETHCS BiAMOBITHUM CepTU(IKATOM
Toproeo-mpomuciioBoi nanatu Ykpaian. JJo @opc-maxkopy 3a muM J[oroBopom Hajexath Moii, mepeadadeHi 4. 2,
ct. 14 3Y «IIpo TOpProBo-mpoMHUCIIOBI majgatu B YKpaiHi». baHk He Hece BIAMOBIZAIBLHOCTI 32 HEBHKOHAHHS
3000B’A3aHp 32 MM J[OTOBOpPOM Yy BUMAJKy 3MiHM BiANIOBIIHMX HOPMAaTHBHO-IIPABOBHX aKTiB, L0 PEryJIOIOTh
TSIBHICTH OAHKIB.

12.2. Cropona 3000B'a3aHa moBigomMuTH iHIOy CTOpPOHY MpO HAcTaHHS Ta HpunuHEHHS Aii Popc-mMaxopy
MPOTATOM TPHOX POOOYMX IHIB BiA JaTW iX HACTaHHsS a00 MPUNHMHEHHS y Oyab-IKHH AOCTYNHUH Ta e(eKTHBHUI
croci6 (TChMOBO, Y Telle(hOHHOMY pEXHMI, 13 3aCTOCYBaHHIM Mepexi [HTepHeT Tomio). HasBHicTh Dopc-maxkopy
NOBHHHAOYTH MiATBEpAKeHa TOProBo-IpoOMHCIOBOIO [TAJIATO0 YKPAiHHU Ta YIIOBHOBAXXEHUMH HEIO PEriOHaJIbHUMU
TOPTOBO- MPOMHUCIIOBUMHU TaTaTaMH.

13. IHIIII YMOBH

13.1. Ctoponu O€3BIIKINIHO MMATBEPKYIOTh, IO Teld JloroBip yKIameHW#d, y TOMY YHCII, Ha TiACTaBi
OPUHIINITY
«CcBOOOIM JOTOBOpPY», mependadeHoro cr. 6, 627 llusinbHOro koaekcy Ykpainu. CTOpPOHHM CTBEPUKYIOTh, IIO
NOJI0KEHHS 1boro JloroBopy iM 3po3yMilli Ta € CIpaBeATHBHM.
13.2. Takoxx CTOpoHH HiATBEPIKYIOTh, 1O el JloroBip BUKOHYETHCS 3a MicIieM 3Haxo/pkeHHS banky: 79008,
M. JIbBiB, l'anmmpkuii paiion, Byn. Bamosa, 11 3a ymMoBH, 0 MpaBO BUMOTH BHKOHAHHS 3000B’A3aHb 32 UM
JorosopoM HanexxuTh baHky.
13.3. Vxnagennsam wnporo JloroBopy CTOpoHH, 30KpeMa, KEPYIOUHMCh IPHHIHUIIOM «CBOOOIU IOTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO MIATBEPIKYIOTH Te, mo KiieHT 3000B’s3anmii (a bank Mae mpaBo BHUMaratu
BUKOHaHHS Takoro OO0OB’S3Ky) CIUIATUTH/KOMIIEHCYBaTH baHky y TmoOBHOMY 00cs3i Bci Ta Oyap-sKi
JOKYMEHTAJIHO
MiATBEpPKEHI BUTpATH (HE3aJIeXKHO Bifl iX po3Mipy), siki baHk moHece mi 9ac Ta/abo y 3B 43Ky 3 peami3allicro cBoix
MpaB KOHTpareHTa 3a uM J{oroBopom, 30KpemMa, ajie He BUKIIIOUHO: IIpaBa Ha 3aXHCT, IPaBa Ha 33J0BOJIEHHS BUMOT
Banky 3a paxyHok Oynp-sikoro maiiHa Kiienta Tomo. 3a3HadeHe CTOCYEThCS BCiX, 0€3 BUHSITKY, HE 3a00pOHEHUX
3aKOHOM LIUISIXiB 3aXUCTy baHKOM CBOiX mpaB Ta 3aKOHHMX IHTEpECiB, Y TOMY YMCIIi, ajie He BUKIIOYHO, IPOLECIB!
CTSTHEHHS 3a00pPTOBaHOCTI B CyIOBOMY MOpsaKy 3 KiienTta Ta/abo #oro mopyduremniB (SKIIO Taki MarOTh MicIle),
NPUMYCOBOTO BHKOHAHHS pillieHb, BUMAAKIB 3adydeHHs: baHkom abo iHIIMMHU 0coOaMu OLiHIOBaYiB, HOTApiycCiB,
JIEp’KaBHUX BUKOHABI[B, OIOpPO TEXHIYHOI iHBEHTapW3amii TOMIO, TPETiX O0Ci0, fKi TUM YU IHIIUM YHUHOM
JIOTIOMaraTUMyTh/HaIaBaTAMYTh TIOCITYTH, CIPSIMOBaHI Ha 3aI0BOJICHHS baHKoM CBOiX BHUMor/peaiizallii bankom
CBOiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI, pienTopu, Opokepu, 30epiradi, OXOpOHIIi, TPAaHCIIOPTI
KOMIIaHi1, BAHTa>KHUKH TOLIO).
13.4. bank kepyrounch Hopmamu ctatTi 207 LuBineHOTO KOMEKCY YKpainu nporonye KirieHTy BUKOPHCTOBYBATH Yy
MaliOyTHHOMY Uil BUMHEHHS IpaBounHiB Mk bankom Tta Kiienrtom (IlozngameHukom), mo mepeadadeHi TaHUM
Hdorosopom, JoroBopoM KpeauTy Ta iHIIUX JOKYMEHTIB, IO 3TiAHO 3 yMoBaMHU JlOroBOpY MOXKYTh OyTH yKIaaeHi
IpOTATOM CTPOKY Aii JloroBopy Ta mianucaHi i3 BUKOPUCTAHHIM aHAJIOTy BJIACHOPYYHOT'O MiJINKCY YIOBHOBAaXKEHOT
ocobu bamky Ta/abo BiaTHCKYy medaTtku baHKy, IO BIITBOpEHI 3aco0aMy KOIIOBaHHS, 3pa3Kd SKUX HaBEICHI B
bOMY TTYHKTI, a came:

1) Mna [ocosopis xpedumy (inuwiux OOKYMeHmMi6 3d Kpeoumamu) ‘ __ Kyniyvxuii P.B.
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2) Jlns eunucok ma naamisnchux incmpyxKyii

AxuentyBanasaM [ly6miunoi Ilpomosunii KimientT miaTBepmxye cBoro Oe33amepedHy 3rofy Ha BHUKOPHCTAHHS
aHAJIOTy BIIACHOPYYHOTO ITiMICY YIOBHOBa)XKEHOT ocobm baHky Ta/abo BiATHCKY medatku baHKy, 110 BiOTBOpEHi
3acobamMH KOIIIOBAaHHS, 3pa3Kd SKUX MICTATBCS B [IbOMY IYHKTI JIJIsl BUMHEHHS MPAaBOYUHIB BHU3HAYCHHUX UM
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IYHKTOM, a TaKOXX MiATBEP/KYIOTh, III0 BUMHCHHS IMPABOYMHIB, IO BKa3aHI B IIBOMY ITYHKTi i3 BHKOPHUCTaHHSIM
aHaJIOTiB BIACHOPYYHOTO MiJIHCYy YIMOBHOBakeHOi ocoOu baHky Ta/abo BinTucky mewyatku banky, mo BiaTBOpeHi
3aco0amMH KOIIiIOBaHHS € BUILHUM BoJeBHsBICHHAM CTOpiH, BinnoBigae BHyTpiwHii Boai Ctopin uporo Jorosopy
Ta HIIKUM YHMHOM He mopymrye nmpaBa CTopiH.

13.5. AkuentyBanasm [lyOmiunoi [Iponosunii KiieHT miaTBep/pkye cBOIO Oe33amepedyHy 3rojgy Ha OTPUMAaHHS
pexsiamMHoil nponykuii Bin banky momToro abo B €NeKTpOHHOMY BHUIIAMI, aKIiMHUX MpPOMO3ulii Bin baHky mono
0aHKIBCHKUX TIPOAYKTIB. KilieHT MOke BIIMOBUTHCH Bijl OTPUMaHHS peKIaMHOI MPOMyKIlii Bix banky momroro abo
B CJIEKTPOHHOMY BUTJIAI, aKIIMHUX TPOIO3UIliH Bix baHky momo 0aHKIBCHKUX MPOAYKTIB IIITXOM 3BEPHEHHS 3a
teneonamu Konrakr-lentpy banky (0 800 50 20 30 mns a3BiHkiB B Mexax Ykpainu; +38 034 255 87 62 mns
JI3BIHKIB 3-3a KOPJOHY) a00 Ha ajapecy eleKTpoHHOoi rmommtH info@ideabank.ua.

14. CTPOK JIIi JOTOBOPY

14.1. [loroBip BBa)ka€ThCsl YKJIaJCHUM Ha HEBH3HAYCHWH CTPOK 3 MOMEHTY moiaHHsi KiieHTOM ocobucTto
BiIOBiIHOT 3asBM Ha MIpHEIHAHHA a00 aknentyBaHHsAM [lyOmiunoi nponosunii bankowm, mignucanasM JloroBopy
po HagaHHSI OaHKIBCHKOTO MPOAYKTY B MAlEpOBOMY BHIJIAAI a00 B AWCTAHIIIMHOMY MOPSAKY Y CIIOCIO, MO HE
CyIepeunuTh yMOBaM JaHoro Jlororopy, i Ji€ 10 MOMEHTY 3akiHueHHsI ¢cTpoky Ail Bcix BIIK, Bumanux 3rigHo 10ro
JoroBopy Ta 3akpuTTs PaxyHKy /M0 MOMEHTY 3aKiHUeHHs CTpPOKY [ii BCiX paxyHkiB Kiienrta Ta/abo moramieHHs
KpeIuTHOI 3a00pTroBaHOCTI 3TiaHO JlorOBOPY KpeAWTY, iHIIUX TOTOBOPIB Ta HaHOTO J[OTOBOPY.

14.2. bynap-IKu#i TpaBOYWH, YKJIAIeHWHA Ha TACTaBi i B paMkax mporo JloroBopy, mozo skoro KiieHT
BHCJIOBHB CBOE BOJICBHSBIICHHS Y MOPSIKY, BIAMOBiAHO A0 1. 2.3. 11boro JloroBopy, Habupae YMHHOCTI 3 MOMEHTY
3aificneHHst KirieHTOM BOJIEBHSBIICHHS IIOAO HOTO YKIaICHHS.

14.3. HMoroBip moxe Oytu posipBaHuii 3 iHimiaTiBu KitieHTa 32 yMOBM mofadi HUM 3asBU He Mmi3Hime, Hix 3a 30
(TpuaIATE) OAHKIBCHKHMX JIHIB JIO 3allPOIIOHOBAHOTO JIHS MPHUITMHEHHS HOTO Jii Ta 32 YMOBHM NOBHOT'O BUKOHAHHS
ycix 3000B’s13aHb 3a uuM JloroBopom, JloroBopaMu npo HajaHHs OaHKIBCHKMX MPOIYKTIB i moBepHeHHs Bcix BITK
1o banky.

14.4. JloroBip Moxe OyTu po3ipBaHuii 3 iHimiaTHBK baHky 3a ymoBu moBimomuteHHs mpo 1ie Kiienra. [Ipotsrom 3
(TprOX) poOOUMX IHIB 3 MOMEHTY OTPUMAaHHS MOBIJOMJIEHHS PO po3ipBaHHA 1bOro JloroBopy 3 iHimiaruBu banky
Kuient 30008’ s3anuii moBepHyTH Bei BIIK y Bank.

14.5. Y Bumajaxy ininitoBanHs bankom abo Kiientom 3akputts BIIP bank anymoe BIIK, Bumany Kiienty B
pamMkax 1poro Jloroopy.

14.6. lleit Jloroip Moxe OyTH pO3ipBaHMU/TIPUIIMHEHUN JOCTPOKOBO 3a morokeHHsIM CTOpiH Ta/abo B IHIIMX
BUNAJIKAX, TIepe10aYeHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

14.7. Tapudu banky ta yci fogatku 10 JJoroBopy € Horo HeBiJ’€MHUMH YaCTUHAMMU.

14.8. Homatku ao Jlorosopy:

1. IlpaBuna Hagauus nociayr y Cucremi muctaniiinoro oociyropyBanns «ldea Online» B AT «Inest banky;

2. IlpaBuna KOPUCTYBaHHS MI>KHApOIHUMU MIaTiHUMU KapTkamu AT «Ixes bank».

3. IlnarixHa IHCTPYKIlis B TPUBHI Ta B 1HO3eMHIN BaIIOTI 200 B 0AHKIBCHKMX MeTajax.

15. KOH®EJEHIIAHICTH TA IOPAIOK PO3KPUTTSA IHOOPMAIIIL

15.1. Kimient mianucanasm mporo [loroBopy Hamae mpaBo (mo3Bin) banky poskpuBatm U.S. Internal Revenue
Service (nagaai — IRS) indopmaniro crocoBHo KiieHTa Ta ioro onepariiii, o0 cTaHOBUTH OaHKIBCBKY Ta€MHHIIIO,
y Bunazaky, skmo Kiient e Specified U.S. Person a6o U.S. Owned Foreign Entity (nagamai — IlogaTkoBuii
pe3ugent CILHA) y posyminni po3airy U.S. Internal Revenue Code of 1986, Bimomomy sk Foreign Account Tax
Compliance Act, Bkmouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial
Institutions and Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta
po3’sicaenns IRS (namaai — FATCA).

15.2. Jina sukonanns Bumor FATCA y BimHocmHax Crtopid 3a JloroBopoMm baHK 3acTOCOBYBaTHME TIOJIOKCHHS,
niepenOadeHi y manomy Poszmimi orosopy.

15.3. YxknaBum Jlorosip Kiienr, six cy0’ext [lepcoHanbHUX AaHWX, HOOpOBITEHO Hajae baHKy CBOIO MHCHMOBY
0e3yMOBHY 3roy Ha mepenady bankom mepcoHanmpHMX naHux Kiienra IRS, opramam abo ocob6am BimImoBigHO O
BuMor, nependauenux FATCA, y Bunanky, skmo Kiienrt e Specified U.S. Person, abo U.S. Owned Foreign Entity
3rizno 3 FATCA Ta Oynp-kuM TpeTiM oco0aM, B TOMY 4HCIi OyIb-SKMM TpPETiM oco0am, IO 3HAXOAATHCS 3a
MEKaMHU TepuTOpii YKpainu, 1o MOXKyTh OyTH 3adisHI bankoM B mporieci 3aiiicHeHHI 0aHKIBCHKOT TisITBHOCTI.

15.4. KiienT 3acBiguye Ta rapantye, mo Kiient, YnoBHoBaxeHi ocobu KiienTta He € [TonaTKOBUMH pe3uIeHTaMH
CIIA (sxmo KnientoM/YnoBHOBaxkeHO!0 0co00r0 KiienTta He Oyno HamaHo 1o banky iHmoi indopmanii pazom i3
3aIl0BHEHOIO BianmoBinHO 10 BUMOT IRS dopmoro W9 i3 3a3HaueHHSM MOJATKOBOrO0 HOMEPY IJIAaTHHKA MOJATKIB
CHIA KiienTa abo YnoBHOBaxxeHOi ocobu KirienTa).

15.5. bank mae mpaBo BuUTpeOyBaTh, a KiieHT 3000B’s3aHuii HamgaBaTH Ha BUMOry banky iHdopmauio Ta
JOKYMEHTH BiAIOBIIHO A0 BUMOI' 3aKOHOJABCTBa YKpaiHW, yMOB JloroBopy, BHYTPIIIHIX JAOKyMeHTiB baHky 3
MMATaHb ()iHAHCOBOTO MOHITOpHHTY, y ToMmy uncii Bumor FATCA. 3okpema, 3 Meroro notpumanas BuMmor FATCA
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Kimienr ta YnoBHoBakeHi ocoOu KitieHTa 3000B‘s3aHi HamaBaTH baHKy AOKYMEHTH Ta iHbOpMaIiio 3a3HadeHi
HIDKYe y ganomyPo3znim Jlorosopy.
15.6. Knient ta fioro YnoBHoBaskeHi1 0ocobu 3000B’s13aH1 HaJjaBaTH Ha BUMOTY baHKy, y Bu3HaueHuii bankom cTpok,
iHopMarrito Ta JOKyMEHTH, IO CTOCYIOThCA iX IlomaTkoBoro crarycy, y TOMy YHCII Ha BUMOry baHKy HamgaTu
3amoBHeHi BianmoBimHO g0 BuMoOr IRS dopmu W8 un W9 (abo inmy indopmarito Ta JOKYMEHTH, nepeadadcHi
FATCA).
15.7. KimienT Ta #oro YTHOBHOBaXKEHI ocoOM 3000B’s3aHi HerailHO iH(opMmyBaTH baHK Mpo 3MiHY CBOTO
ITogatkoBoro crarycy (He mizHime 10 KaneHZapHUX IHIB 3 JaTH Takoi 3MiHH), Ta y pa3i HaOyTTS CTaTycy
IMonarkoBoro pe3unenta CIIIA neraitHo (He mizHime 10 kajeHAapHUX IHIB 3 naTh HaOyTTs crarycy [lomaTtkoBoro
pesunenta CILA) nagatu no bauky ¢opmy W9 i3 3a3HaueHHAM iAeHTU(IKaiHHOrO HOMEpa IUIATHHKA MOJATKIB
CHIA. KiienT 3000B‘s13aHui HagaBaTH Ha IEPITy BHUMOTY baHKy Ta y BH3HA4YeHHMA OaHKOM CTPOK JOKYMEHTH
Ta/abo BimoMocTi, HeOOXiaHI i 3aicHeHHs: bankoM mponenyp izenTudikanii Kiienra, B ToMy 4Hcii, yTOYHEHHS
iHpopmanii mozno inentudikanii Kiienrta, norpumanus Bumor FATCA, ouinku ¢inancoBoro cranky KiieHra
Ta/ab0 (hiHaHCOBOTO MOHITOPHHTY HOTOOMepaIlliil B mporeci 00CIyroByBaHHs, a TAKOXK (YHKIIi areHTa BaIFOTHOTO
KOHTPOJTIO.
15.8. fxmo Kiient a6o YmoBHoBaxkeHa ocoba KiieHTa He Hagamu HEOOXiAHOI iH(opMmarii Juisi MPOBEICHHS
FATCA-igentudikarii, abo Oyi0 BHUSBIEHO HEIOCTOBIPHICTE a00 MOPYIIIEHHS 3aCBiTYE€Hb Ta rapaHTid, HAaBEACHUX
B YeTBepToMy ab3ami IbOro MyHKTy, baHk mae mpaBo 3 metoto aoTpumaHHs FATCA BUMHATH HAcTyImHI [ii:
3aKpuTH Bci a00 okpemi Paxynku KitienTa Ta/ab0 BiIMOBHUTHUCS Bijl HAJaHHS MOCIYT 3a JIOrOBOPOM, BiJ| MiAMUCAHHS
3asB, npoBeneHHs onepaniii mo Paxynkam KiieHta uu nmpusynuHATH (THMYacoBO) omepauii mo HuM, Ta/abo
po3sipsatu Jlorosip.
15.9. bank, 3a yMOBHU HamnpaBiieHHs Ha aapecy Kiienta, BkazaHy B 1[boMy JlOroBOpi, MMCHMOBOTO MOMEPEIKSHHS
mpo 3akputts Paxynky Kiienrta ne miznime nHix 3a 10 ([ecats) AHIB 10 JaTh HOTo 3aKPHUTTS, Ma€ MPaBoO 3aKPUTH
paxyHOK KJi€eHTa y BUNaaKy BigmoBu KirieHta Bim HamaHHs iHdopwmarii 3riqHo 3 Bumoramu FATCA, abo
HEHaaHHS 3a3Ha4yeHoi iHpopmaii y BcraHoBieHH baHkoM cTpok.
15.10. Kuientr Ta YnoBHoBaxkeHa ocoba Kiienta Hagatores banky 3romy 3milicHioBaTH mepeaady NMepcOHaIbHUX
nmannx Kiienra ta YmoBHoBakeHHX 0ci® KitieHTa, po3kpuTTsi OaHKIBCHKOI TAEMHHMIN Ta iHIIOT KOH(IAEHIIHHOT
iHdopwmartii 3a JloroBopom 3 MeToro BukoHanHs barnkom Bumor FATCA, 30kpeMa, y TaKuX BUIIAJKaX:
- IRS, opranam a6o iHIMM 0co0aM NpU HalaHHI 3BITHOCTI B MOPSAKY Ta oOcsirax, BusHadyeHnx FATCA;
- ocobam, IO NpUAMAaOTh ydacTb B TMepekasi komrTiB 3/Ha Paxynku Kiienta (Hanpukman, ©OaHKam-
kopecrorneHTam, MIIC ta ix ygacHWKam, BignpaBHHKaM Ta OTPUMYyBadaM I€peKa3iB, HIIUM YCTaHOBaM, IIO
3MIACHIOIOTH aBTOPH3ALIIF0 YH MPOIIECIHT NIePeKasiB), a TAKOXK B IHIINX BUIaKaX, nependadenux FATCA.
15.11. BignoBinHo m0 3akoHOJaBcTBa YKpaiHM Ta Ha minctaBi 3romu Kiienta Bbank Mae mpaBo pO3KpUTH
(mepemarun) indopmarito, sSka CTaHOBUTHh OAHKIBCHKY a00 KOMEpIIHHY Ta€MHUIIIO, TIEPCOHANBHI JaHi Ta iHIIY
KoH(imeHMIiiHY iH(bOpMAaIIiio y 3B*SI3KY 13 3AiHCHEHHAM (DIHAHCOBOTO MOHITOPUHTY, a TAKOXK 3 METOI0 BHKOHAHHS
bankom Bumor FATCA, 3o0kpema, npu HanmauHi 3BiTHOCTI IRS, opranam abo ocobam B mopsjaky Ta oOcsrax,
Bm3HaueHHX FATCA, a Takox B iHIIMX BUTaaKax, mepeadaueHux FATCA.
15.12. bank mae mpaBo BimMoBHTH KilieHTY y 3mificHEHHI IUIaTeXiB Ha KOPHUCTHh OAepXKyBadiB (OcHediriapin)
3a3HaueHux crucky Specially Designated Nationals and Blocked Persons, mo ckinanaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta niarexiB Ha KOPUCTb
onxepxkyBadiB (OeHediiapiB), ado gepes ocib, mo He moaepKyroThes BuMor FATCA.
15.13. bauk He Hece BignoBimanbHOCTI nepen Kiienrom, YmnoBHOBakeHMMH ocobamu KirieHra, HoOro
KOHTpareHTamu 3a Oynb-sIKi yTpUMaHHS, CaHKIil, OOMEXCHHS Ta iHIII HEraTHUBHI HACHiIKW moao PaxyHKiB,
TPOIIOBUX KOIITIB Ta omepariii 3a PaxyHkamu, SKIIO Taki HACHiIKH TMOB‘si3aHi i3 BukoHaHHsIM BuUMOr FATCA
Oankamu-kopecnonaeHTamu, IRS ta iHmMMH ocobamu, MO0 MPUUMAIOTh YYacTh B IIEpPEKa3ax, a TaKOXK 3a OyIb-sKi
OB’ s13aHi 3 IUM 30MTKH, BUTPATU, MOPAJILHY KOy Ta/ab0 HEe OTPUMaHI JOXOIH.

16. TOPIBJISI BAJTIOTHUMM IIIHHOCTSIMHU TA IIEPEKA3 KOLITIB B TOTIBKOBIA ®OPMI

16.1. JaHuM po37iIoM BCTAHOBJIIOIOTHCS YMOBH Ta MOPSIOK HaJlaHHS OAHKIBCHKUX MOCIYT 3 TOPTiBIi BaTIOTHUMH
LIHHOCTSAMHU B TOTiBKOBil (hopmi (omepauii 3 OaHKIBCBKUMH MeTajlaMH 3 (i3UYHOIO ITOCTAaBKOIO Ta/abo BaJIIOTHO-
0oOMiHHI omeparlii) Ta mepexasy TOTIBKOBHX KOIITIB y po3Mipi, sSskuii BUMarae ineHtudikarii KJIi€HTa BilMOBIAHO 10
3aKOHOJIaBCTBA Y KpaiHH.

16.2. bank 3000B’s13yeThcs 3a 3asBol0 KirieHTa 3MiHCHUTH BAIIOTHO-OOMIHHY OTIEpallil0o 3a YMOBH HasiBHOCTI
KOILTIB y BIAMOBIJHIM BaNIOTI y omnepaliiHiii kaci BigninenHs baHky 3a Kypcamu KymiBii Ta MPOAaXy iHO3EMHHX
BaJIOT Ta 3 ypaxXyBaHHAM JIIMITIB Ha 3/IiHCHEHHs BAIIOTHO-OOMIHHUX Olepamiid (Ko Taki OyxyTh BCTaHOBIIEHI)
IO Aif0Th Y baHKy Ha yac mpoBeneHHs onepariii.

16.3.bank iz gac 3ailicHeHHS omeparliii 3 00MiHy TOTIBKOBOi iHO36MHO1 BaIIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3miiicHroe omepamii 3 OaHKIBCBKHMMH MeTajlaMH Ta BaJIIOTHO-OOMiHHI orepamii 3 odopMIIeHHIM
KBUTAHITII IIPO 3IiHCHEHHS BATIOTHO-OOMIHHOI Orepariii/onepaiiii i3 TOpTiBiI 6aHKIBCBKUMHU MeTajJaMH 3 (i3MIHOI0
MOCTaBKOI 3a (opmoro, BcTaHoBNeHO HamioHansauM bankom YkpaiHu y ABOX NMPUMIPHHKAX, 3 SKUX TEPIIU
NPUMIpHUK 30008 s13aHui BuaaTa KiieHTy.
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16.5. bank, Ha 3BepHeHHS KiTieHTa 3 BiIMOBOIO BiX paHilIe 3MiHCHEHOT BAFOTHO-OOMIHHOI omeparii mpotsrom 15
XBWJIMH TICIISl TPOBEJCHHS BaJIOTHO-OOMIHHOI omepallii 32 YMOBHM HAasBHOCTI IEpIIOro NMPUMipHUKA KBUTAHIT
3000Bs13aHMH 3MIHCHUTH OMEPALil0 CTOPHO.

16.6. Ilepeka3 KOITIB 3AIHCHIOETHCS Ha MiACTaBl JOKYMEHTY Ha IMepeKkas KOmTiB micis imentudikamnii Kirienra ta
MOXOJIXKCHHSI KOIITIB BIAMOBIAHO O JiHOYOr0 3aKOHOAaBCTBa YKpainu. Ilepekas KomITIB 37iiCHIOEThCS baHkom
TINBKM TicHis iX BHeceHHs 10 Kacu baHky B roTiBkoBil (opmi B cyMmi, sika BKazaHa B JOKYMEHTI Ha INepekas Ta
KOIIITIB Ta B CyMi HEOOXiTHIH AJIs CTIUTaTH KOMICIHHOT BUHATOPO/H 3a IepeKas 3rigHo faitounx taprudiB banky. bank
3000B's13y€ThCSl BUKOHATH opydeHHs KitieHTa, ike MICTUTBCS B TOKYMEHTI Ha MepeKa3 KOIITiB, MPOTATOM TEPMiHY
BCTaHOBJICHOT'O 3aKOHOJIAaBCTBOM YKpaiHU JJIs 3A1MCHEHHs Nepekasy KolutiB. KiieHT Hece BiAMOBIAAIBHICTH 3a
BiINOBiHICTH iH(OpMAIlii, 3a3HaUeHOI HIUM B JIOKYMEHTI Ha mepekas. KiieHT mae BimmkoayBatu banky mkomy,
3aMo/IiTHY BHACIIIIOK HEBIITOBITHOCTI Takoi iH(opMarrii.

16.7. 3a3HaueHi B LpOMY pO3IiTi OaHKIBCBHKI MOCIYTHM HAJAlOThCs BaHKOM BHKIIIOWHO 32 YMOBH imeHTH(ikamii
Krienra 3rizHo 3 BUMOTraMu 3aKOHOAABCTBA y cdepi 3amobiranHs Ta NpOoTHIIl Jeranizawii (BiIMUBaHHIO) JOXOIB,
OJlep’KaHUX 3JOYMHHUM NUIIXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO
3HHUIICHHS.

17. PEKBI3UTHU BAHKY:
AT «IIESI BAHK»
IOpunnuna agpeca: 79008, Ykpaina, M. JIpBiB, Byn. Banosa, 11 Kox 6anky 336310
kox €/IPIIOY 19390819

LenTp 06CITyroByBaHHS KITII€HTIB:
0 800 50 20 30 (6e3xOmTOBHO IS 3BIHKIB 3 MiCHKHX TeJIE(OHIB B MeXax YKpaiHH)

TI'osoBa IlpaBainnsa bauky /M.B. Baacenko/
(nionuc ma newamxa)
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esldeaBank

AxuionepHe ToBapucTtBo «Iness bank»
(AT «Ines bank»)

Joxarok 110 JloroBopy KOMIIEKCHOT0 6aHKIBCHKOr0 00cJyroByBaHHs GizMuHUX 0ci0d

IPABWIA
HAJAHHSA ITOCJHAYT Y CUCTEMI JUCTAHIUIMHOI'O OBCJIYT'OBYBAHHA
«IDEA ONLINE» B AT «IJESI BAHK»

M. JILBIiB
2026
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1. 3AT'AJIBHI IIOJIOKEHHSA

1.1. IlpaBuna HamaHHS TOCIYr B CHCTeMi AucTaHIiiHOTO oOCiyroByBanHa «ldea Online» B
AKIIIOHEpHOMY TOBapHCTBI

«Iges bank» (Tyr i pani — IlpaBuia) BH3HA4YarOTh yYMOBM Ta MOPSAAOK OTPHUMAHHSA [OCTYMYy 1
JUCTaHIIHHOTO posnopskeHHs: KiieHToM paxyHkamu, 3a JgomoMoror0 CHCTeMH AWCTaHLIHHOTO
obciyroByBanHs «Idea Online», o Bkitovae B cede MobinpaMit monatok O.Bank Ta WEB-Bepciro CZ1O
10 (ryr i gaai — CHO 10). llpaBmia € myOmiYHUM JOKYMEHTOM, 3arajJlbHO JOCTYITHUM JIS
o3HaiiomiieHHs. Jlomatku no [IpaBun y BinnmoBimHIA penakilii € HEBiI €éMHOI 4YacTuHOW [IpaBun y
BiJIMOBITHIN peaKxiiii.

1.2. JlucraniiiiHe OOCITYTOBYBaHHsS NpHW3HAYCHE I 3OIHCHEHHS TUCTAHINIAHOI ineHTHdIKamii Ta
Bepudikanii KimieHTaans BiAKpUTTS paxyHKY, YKIaJIeHHsS JOTOBOPIB PO HaaHHS OaHKIBCHKUX MOCIYT B
SJIEKTPOHHIN (opMi, IPOBEACHHSI ONepalliif 3a paxXyHKaMH, a TAKOK OIUIaTH MOCIYT Ta MepeKas3y KOILITIB,
iHmmMX omeparii/xii, mo mependaueHi numu [Ipasumamu 3a mgomomororo CJIO 10 6e3 BimBimyBaHHS
Bbanky Kiiearom.

1.3. Omepanii KiienTa 3a paxyHKaMu Ta iHIII OKpeMi Aii 100 paxyHKiB BUKOHYIOTHCS 32 JOIOMOTOIO
CHO IO B mexax Ta 3 ypaxyBaHHsM Jitounx TapudiB banky, mapamerpiB NpoAyKTy, B paMKax SKOTO
Oymo BimkpuTo PaxyHOK, TOpSIKY Ta pexuMy (DYHKIIOHYBAaHHS TaKOTO paxyHKa, sIKHU mependadeHuit
3aKOHOAABCTBOM YKpaiHu Ta JoroBOpoM KOMILIEKCHOTO 0aHKiBCHKOTO OOCITyroByBaHHS (hi3WYHUX OCI0
(tyT 1 Hagami — JloroBip), HEBiA’ €MHOO YacTHHOO sikoroe [Ipapuia.

1.4. KopucryBau 3000B’s3aHH JOTPUMYBATHCh 3aKOHOAABCTBA YKpaiHW 3 NMHTaHb OpraHizamii Ta
3MIHCHEHHS pO3paxyHKiB, iX (opMm, CTaHAApTiB, JOKYMEHTIB 3 YypaXyBaHHSM OCOOJHBOCTEH HOPSIIKY
JOKYMEHTOO0OIry, BCTAHOBIEHOTO baHKOM, IO BiAMOBiAalOTH BUMOTaM 3aKOHOJABCTBAa YKpaiHM Ta fKi
3HaXoAAThCA Ha odimiitHoMy Catiti baHky.

1.5. lomo xoxHO{ OKpeMoi iHiMifoBaHOi BiAmoBimHO A0 mmx IlpaBun GaHKIBCHKOI omepartii mie Ta
penakiist [IpaBui, 110 OyJia YMHHOK HA MOMEHT iHII[IFOBaHHS BiMOBITHOI OaHKIBCHKOI Omeparlii, Ko
iHIIIe HEe BCTAHOBJICHO TaKOl penakuieto [Tpapmit.

1.6. IlpaBwmia po3mimyrotbes Ha Caliti banky mis 3arameHOoro moctymy Komienrti. Komist ux IIpaswi,
abo Oynap-sAKoi momnepeaHboi penakitii [IpaBui, mo misuia mig dac iHimiroBanHs KitienToM OaHKIBCHKOT
omepanii, mporaroM 3 (TppOX) POKIB 3 MOMEHTY TaKOro IiHiLiIOBaHHS MoOXke OyTH HagaHa s
o3HaifomiieHHss Ha BuMory Kiienta y mpumimenHi banky. Komis I[lpaBwmi, mo Hamaetscs Kiienry,
3acBigayeThes mianmucoM KepiBHuKa Ta iedaTkoro Binmninenns banky.

1.7. BignosigHo mo Bumor 3akony Ykpainu «[Ipo 3amobiranas Ta mpoTuaito jeramizanii (BiAMUBaHHIO)
JOXO/iB, OJEpXAaHMUX 3JIOYMHHUM [UIAXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (PiHAaHCYBAaHHIO
PO3MOBCIOJKEHHS 30p0i MacoBOTO 3HHIIEHHS», KiieHT 3000B's3aHuil mogatu iHpopmariro (odimiiHi
JIOKyMEHTH), HEOOXiaHy (HEOOXimHi) ISl 3iHCHEHHS HAJIEXKHOI MEPeBIPKH, a TAKOX JJII BUKOHAHHS
Bankom iHmMX BHMOr 3akoHOJaBcTBa Yy wmid cdepi. B pasi HacraHHS TepMiHy YTOYHEHHS
ineHTH(]IKaIIfHUX DaHUX, a00 B pa3i He moAaBaHHA KirieHTOM HE0OXiMHUX MaHWX Ta /ab0JOKYMEHTIB 110
3anuty banky, bank mae npaBo npunmanTH 06cmyroByBanHsa Kiieata 8 CHO 10.

1.8. OTP BukopucroByetbcs KoprcTyBadeM sIK €1eKTpOHHHMHN MiJMHC JUIS MMiATBEPAKSHHS omeparii Ta
yKJIaJaHHs J0roBopiB 3 baHkoM, 10 € OKpeMHM pPEKBI3UTOM AOKyMEHTa/omepauii/nii, skuii Hamae
JNOKYMEHTYy/omnepanii/aii IOpuINYHOl CWIHM, A€ 3MOTY WIATBEPAWTH LITICHICTD IIMUCAHUX JaHHUX
KopucryBaua ta dakt Toro, o JOKyMEHT B eleKTpoHHiN gopmi miamucas Kopucrysau. OTP He moxe
OyTH BU3HAHHMM HeIilicHUM uepe3 iioro enekTpoHHy ¢opmy. [lianucasmu nokyment/onepauito/airo OTP,
KopucryBau minrBepmxkye, m0 3 BKa3aHUMH yMOBaMH IIOTO/KYETHCS, BBAKAE iX 3pO3yMITUMHU Ta
MPUIHATHAMH 0COOMCTO Ta OJTHOOCIOHO HECE BiANOBIMANBHICTE 3a 3MICT TaKO1 orepartii/ i/ mToKyMeHTy.
1.8.1. [Ipu 3nailicuenHi omnepaniii 3a gomomororw CJ/IO 10 — BHKOHaHHS B MPOrPaMHHUX KOMILIEKCAX
MaHIMyJAIid, COpsSMOBaHUX Ha YCIIIHE 3aBEPIISHHs OIeparii/aii/mokyMmenTy (pu HeoOXiITHOCTI),
MIPUPIBHIOETHCS 10 eleKTpoHHoTommianucy Koprcrysada. 3rogy KopuctyBada Moske OyTH IMiITBEPIKEHO:
a)  JIOKYMEHTOM B €JICKTPOHHOMY BUTIIsII 3 3acTocyBaHHAM OTP;

b) BBenmennsm IllH-xoxmy, mapomiB gmoctymy a0 O.Bank, BukopuctanHs BiZOUTKa MBS
KopucryBaua 3a momomororo Ttexsomorii TouchID abo 3a momomMoror BUKOPWCTaHHS TEXHOJOTIT
posmizHaBauHs juis FacelD.

1.9. Jns onepauiii/niit/mokymentiB, mis skux B CHO 10 ne Bumaraerbcs mimrsepmxenns OTP,
orieparii/mii/ ToKyMeHTH MOXYTh TinTBeppKyBaTucs 0e3 BeenenHss OTP, nmumre Hatuckanusm Kiienta Ha
BiamoBinHy kHonKy Ha cropinmi CJO 10. /lane HaTuckaHHS HA BiMITOBITHY KHOIKY 3aCBiMuye Oa’kaHHS
KopucryBaua BUMHHTH BiAIOBIAHY Jif0 Ta BCi MPaBOYMHHM, Omepallii, yroau, JOKYMEHTH/iHiLliaTHBH, Iii.
Janwuii crioci0 miATBepKEeHHS HE MOXe OyTH BU3HAHUM HEIIMCHUM 4Yepe3 MOTo eNeKTPOHHY Gopmy, abo
gepe3 Te, IO BiH HE Ma€ CTaTyCy €IeKTpOHHOTo nudposoro manucy. Ilicias HaTuCKaHHS HA BITIOBIAHY
KHONIKY  MiATBep/pkeHHs  KilieHT  0omHOOCIOHO  Hece  BIAMOBIJAJBHICTE 32  3MICT  TaKol
orepanii/aii/ JOKyMeHTy.

1.10. Bci 6aHKiBCBKI omepartii, yroau, iHII JOKYMEHTH/iHIlliaTUBH, 3/iiICHEeHI B eIeKTPOHHOMY BHUTJISII,
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€ eNEKTPOHHUMH JTOKYMEHTaMH 1 MPUPIBHIOIOTHCS 10 TAKWX, IO YKIAAEHI i3 OIep:KaHHSAM MHCHMOBOI
dhopmu, 1 He MOXKYThH OYTH OCKapIKeH1 depe3 1X eNeKTpoHHY (hopmy.

1.11. Hanauus Kiienty poctymy mo CHO 10 He mo36ammsie KitieHTa MOXIMBOCTI OTpUMAaHHS
OaHKIBCBKUX TmOCIHyr y BimmineHHsx baHky, y T.4. 3 BHKOPHCTaHHSM IIallepPOBUX PO3PAXyHKOBUX
JIOKYMEHTIB, IO HAIAIOTHCS Ta OMPaIlbOBYIOTHCS BIAMOBIMHO 10 YMOB JlOTOBOpIB, YKIAAECHUX MiX
Bankowm Ta Kiientom.

1.12. IIi IIpaBuna, a Takoxx BCi 3MIHM O HUX 3aTBEPIXKYIOThcs [IpaBninHsM baHKy, iX moyoxeHHS €
000B’s13KOBUMH 10 BUKOHaHHS bankom Ta KopuctyBadem.

1.13. Joctyn nmo mepexi I[HTepHET, a TakoX BHKOPUCTAHHS TEXHIYHHX 3ac00iB Ta MPOTPaMHOIrO
3a0e3MeyeHHs, U0 € HeoOximHumm A 3nidicaeHHs goctynmy npo Caiity CHO 10, He e mpenmerom
[IpaBwu, i 3abe3meuyerhest KimieHTOM caMOCTiiHO 3a HOTO BIACHHIA PaxyHOK.

2. BUBHAYEHHSA TEPMIHIB

Buxopucrani B ux [IpaBuiax TepMiHH MarOTh HACTYITHI 3HAYECHHS:

ABTeHTH(}iKALIA — Tpoleaypa eNeKTPOHHOI ifeHTH]IKamii KIi€HTa UDISIXOM TepeBipkd bankom
npe'siBICHUX JaHUX Ha MpeIMeT iX HaJeXXHOCTI KIIEHTY 3 METOI HaJaHHs [OCTYIy 0 KaHajiB
IUCTaHLUIHHOIO 0OCIYTOBYBaHHS Ta OTpUMaHHSA 103Boiy KilieHTa Ha mpoBeAeHHs onepauii.
ABtentudikauiiini nauni — Jlorin Kopucrysaua i [lapons miis Bxomy.

ABTOpH3allis — poleypa OTPUMaHHsI O3B0y Ha MPOBEIEHHS orepalii mo paxyHky Kopucrysaua.
Bank — AknionepHe ToBapuctBo «lnes bank».

Bropo kpeantHux icropiii (magani — BKI) — ropuanyna ocoba, BUKIFOUHOIO TisUTBHICTIO SIKOi € 30ip,
30epiranHs, BUKOPUCTaHHS iH(opMalii, sika ckiIafgae KpeauTHy icTopito. IIpu npoMy OOAaTKOBO Hazxae
mocnyry 3 miaTBepkeHHs naHux Korienra, saxi nHagani KiieHToM B MOMEHT oQopMileHHS
MPOAYKTY/mocayru baHky Ta sIKHil TOTOIKY€EThCS JIJIsl OTPUMaHHS ieHTudikamiinux ganux 3 BKI.
BankiBcbkuii morounmii paxyHok (PaxyHok) — paxyHOK, 1o BigkpuBaeTrbcsa bankom Kiienty Ha
JIOTOBIpHIA OCHOBI aJisi 30epiraHHs TpoIIeH 1 3MIMCHEHHS pPO3PaxyHKOBO-KaCOBUX oOImepallid 3a
JONIOMOTOI0 TUIATIKHUX 1HCTPYMEHTIB BiAMIOBITHO 10 YMOB JOIOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.
Bpay3ep — nporpamHe 3a0e3leUeHHS, YCTAHOBICHE HAa KOMII FOTEPi, TKUM KOPHCTYeThCsl Kopurcrysad,
MpU3HaYeHe UINOIIYKY Ta Ieperisiay BeO-cTopiHOK B Mepexi [HTepHer (Hanpukian, Internet Explorer).
Binninenns (B Tomy uncii — [HpopmaniifHO-KOHCYIbTaIliitHMIA LeHTp) — migpo3ain baHky, skuit Moxe
OyTH pO3MIIICHHMI 3a MEXaMU HOro IOPUIUYHOI aJpecH Ta 3MAIMCHIOE [isUIBHICTh HAa IMiJCTaBi
3aTBEPPKEHOT0YITOBHOBKEHUM OpranoM baHKy mooKeHHs.

I'enepaTop onHopa3oBux LM(POBHX NapoJiB — IporpaMHe 3a0€3MEdYeHHs, L0 NPHU3HAYEHE I
crBopenHsanHamivHux OTP onepariii, BctaHOBJIEHE Ha cepBepi baHky.

I'eono3uuionyBanHs Tejie)OHY — ITPOIIEC BU3HAYCHHS TeorpadiqHmX KOOpaAUHAT TeledoHy.
JucraHuiline po3noOpsiIKeHHsT PpaxXyHKaMM — HemnoB’si3aHi 31 37aiiicHeHHsaM  KopucrtyBauem
MiIPUEMHHIBKOI JiSUTBHOCTI Omepariii 3 po3MOpsKEHHS TPOIIOBUMH KomTamu (Tiepeka3 KOMITIB 3
OJIHOTO PaxyHKy Ha IHIMHH paxyHOK B banky abo 3a Mexi baHKy, BpaxoBYIOUM MOXJIHBHH pPEKAM
BUKOPUCTaHHS PaxyHKiB, MOTAIIEHHS KPEIUTIB TOMIO), IO 3HAXOIAThcA Ha paxyHkax KopwucryBaua, i
miarnucadi OTP.

JoroBip 0OankiBcbkoro Briaaaxy — JloroBip CTpOKOBOro OaHKIBCHKOTO BKIaay (i3MuHOI 0coOu
yknaneHuit Ha BinmineHHi abo 3a momomororw CJIO IO, a6o JloroBip 0aHKIBCHKOTO BKIamy (i3W4HOT
oco0m yKirameHnii Ha Bigainenaiado 3a gormomororo. C/10O I0.

Horoip 1O — [loroBip npo BUKOPUCTaHHS €JICKTPOHHOro mianucy KiieHTa Ta akient myOJaiqHOT
opeptu AT «lnmes bank» mpo BHKOPHUCTaHHS aHajOra BJIACHOPYYHOTO MIAMHCY Ta BIATHCKY NEYaTKH
banky.

Horosip npo cnoxuBuuii kpeaut (naji — KpeaurHuii 10roBip) - BUI KPEIUTHOTO JOTOBOPY, 32 SKUM
KpeIuToAaBelb 3000B'SI3y€TbCA HAAaTH CHOXHBYMHA KPEAMT y PO3MIpi Ta HAa yMOBaX, BCTaHOBJICHHX
JIOTOBOPOM, a CIIOKHBAa4 (IO3MYAJIBHUK) 3000B'I3y€ThCS OBEPHYTH KPEOUT Ta CIUIATUTH HPOLIEHTH 3a
KOPUCTYBaHHS KPEIUTOM HAYMOBAaX, BCTAHOBJICHHX JIOTOBOPOM.

EnexTpoHnnii ramMaHenb - cuCTeMa MOOUILHUX IUIATEXKIB po3polOiieHa onHiero 3 kommaHii (Google,
Apple abo iHmi), sKa A03BOJSE 3AIHCHIOBATH TOKYIKA 32 JOTIOMOTOI0 MOOUTBHHX MPHUCTPOIB, TAKUMHU
MIPUCTPOSIMA  MOXYTb OyTH cmapTtdoHM, IUiaHmeTH, roauHHukW. Ormata BimOyBaeThcs depes
BIJINOBIIHUH J0JaTOK 3 BUKOpUCTaHHIM TexHOJIOoTii NFC.,

Enexrponnnii minnmuc (mami - EII) — enexkTpoHHi AaHi, SKi JOAAIOTHCA IiIMUCYBayeM OO IHIIMX
€JIEKTPOHHUX JTaHWXa0o0 JIOTIYHO 3 HUMU ITOB’SI3yIOThCS 1 BUKOPHUCTOBYIOTHCS HUM fK Triamuc. s mineit
BIJIMIOBIZIHOTO JIOTOBOPY TIPH JAWCTAHILIAHOMY PO3MOPS/KEHHI paxyHKaMd 3a JONOMOTOI CepBicy
JUCTaHIIHHOTO OOCITYTOBYBaHHS €IEKTPOHHUM MiANMUCOM BU3HAeThCs OJHOPa30BH HUPPOBHUN Tapoib
(OTP). EIl moxe BUKOpHUCTOBYBATHCS IUIsl IMiJNHUCAaHHA YTOJA IPO BUKOPHUCTaHHS TMPOIYKTIB baHKy
Ta/abo 3asBOK Ha JOTOBIpHE CIMCAHHS MPH JUCTAHIIHHOMY PO3MOPSIKEHHI paXyHKaMH 3a JOMOMOTOI0
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cucremu MoOinpHOTO Aonatky O.Bank ta WEB-Bepcii Caiity Ta/ab0 iHIIMX JOKYMEHTIB Ta/ab0 101aTKiB
no JloroBopy um mpaBOYHMHIB, IO MOXYTh OyTH ykiazeni Mk CTOpOHaMH MPOTATOM CTPOKY Aii
HoroBopy, y Bumagkax nependadeHux JloroBopom Ta siKi MOXyTh OyTW miAmucani EnexTpoHHUM
MHIIIACOM.

€auHuii moprana aep:xaBHuXx mocayr «dis» (maaxi — is) — indopmariiino-TenekoMyHiKaIliiHa
cucTeMa, SKa OpraHi3amiiHO Ta (DYHKIIOHAJbHO CKIAJAETBHCS 3 PEECTPY aIMIHICTPaTUBHHUX IOCIYT,
eJIEKTPOHHOTO0 KabineTy,MobinsHoro noaarka Iloprany [lis, iHIIKX migcUCTEM Ta IPOTPaMHHUX MOIYJIiB.
3asiBa Ha MNpPHUEIHAHHA - TpPUENHAHHA 10 MyOdiuHOi mpomno3uuii — JloroBopy KOMILJIEKCHOTO
OanKiBChbKOTOO0OCTyTOBYBaHHS (hizmaHuX 0ci0 AT “Imest baHK” — nokyMeHT, skuM KITieHT mpreaHyeThCs
1o Jorosopy.

I’ KopucryBaua (maji - Jlorin) — ynikansauii izentudikarop Kopucrysaua B8 CHO 10O, sikum €
MOOLUTBHUI HOMEpTENe()OHY.

InenTudikoBanunii kiaieHT (gaji - Kiienr) — ¢izuuna ocoba, Kiienr banky, mozao sxkoro bank nposis
imeHTH(HIKAMiFO3TiTHO HOPMATUBHUX JIOKYMEHTIB, SIKAH TuTaHye oopMuTH MPoAyKT baHky abo 31ilicHIoE
odopmiieHHs PoIyKTy baHky.

KpajnidgikoBanuii enexrponnuii minmuc (mani — KEII/ELII) — Bua eneKTPOHHOTO IMiJIHCY,
OTPUMAHOTO 3a Pe3yJbTaTOM KPHUNTOrpaidHOro MEepPETBOPEHHS HA0OpY EJIEKTPOHHUX [aHHX, SKUH
JOJTAETHCS JI0 IOTOHA00PY 200 JIOTIYHO 3 HUM TOEAHYETHCA 1 1a€ 3MOTY IMiATBEPIUTH HOTO IUTICHICTH Ta
IMeHTH(IKYBATH MTiAMTHACyBaYa.

KEII/ELIl HaknmamaeTbCs 3a JOMOMOTOK0 OCOOMCTOrO KJIHOYAa Ta TEPEBIPAEThCS 3a JIOTIOMOTOIO
BIIKPHUTOTO KJTIOYa.

Konrakr-Uentp (mani — KI) — crpykrypuuii migpo3ain banky, mo 3a0e3mneuye 1ijg071000BY,
OesnepepBHy miaTpuMKy KiientiB banky Ta mnpuiiMae akTHBHY y4acTb B OOCIyroByBaHHI iX Y
BiIJTAJICHOMY PEKHMI.

KopucryBau - 1ue InentudikoBanuii abo HeinenTudikoBaHMii KITI€HT, SKHA 3a JOMOMOTOO
€JIEKTPOHHOTO MPUCTPOIOOTPUMAB MOXKIHUBICTh KopuctyBatuch CJ1O 10.

MeTton po3nizHaBaHHs peanbHocTi ocodu (naiui - Meron PPO) - meron gotodikcanii ocodu B pexxumi
peanbHOTO Yacy i3 BUKOPHUCTAHHSIM aJTOPUTMIB, IO JAIOTh 3MOTY BIIPI3HUTH peaqbHy JIIOIUHY Bix
penpoaykKiii y Oyab-sIKOMYBHUIIISAI i1 30BHIITHOCTI (Hampukian, nudpoBa penpoayKIlisi, FpUM, MackKa).
Mob6inbauii nonatok O.Bank (maii — O.Bank) — mporpamue 3a6e3neueHHs, MpU3HAYCHE A1 POOOTH
Ha cMapTdoHaX, IUIAHIIETaX Ta IHIMAX MOOILTRHUX EIEKTPOHHUX IPHUCTPOSX, 32 JOMOMOTOIO SKOTO
Kopucrysau iHimitoe, a bank BUKOHYe OaHKIBChKi omeparii, Bu3HaueHi numu [IpaBunamu. bank moxe
CaMOCTIHHO 3MiHIOBAaTH Tepelik OaHKIBCHKHUX OMepaliif, BUKOHAHHS SKUX NOCTyIHe uepe3 MoOinbHuit
nonatok. KoprucryBad Mae MOXKIIMBICTD 3aBaHTXXUTH Yepes BinnosinHi cepBicu (Google Play, App Store,
AppGallery), axi marpuMye onepariiiHa cucteMa MOOITBHOTO TIPUCTPOIO.

MIIC — mixxHapoari maTixHi cucremu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionansauii bank Ykpainu.

Heraiino — HaliKOPOTIIHIA CTPOK MPOTATOM poOOYOTO JHS, Y SIKHI MAIOTh 3/1lCHIOBATHCS (B1IOYyBaTHCS)
BIJIMIOBI/IHI /i1, 3 MOMEHTY HACTaHHsI MiJICTaB JUIS X 3MiHCHCHHSL.

HoBwuii neno3uTHuii KiaieHT - 1ie KiieHT, sxuit He ykiagaB 3 baHkoM TOToBip OaHKIBCHKOTO BKJIAY.
HeinentudikoBanuii KiieHT — Qiznuna 0co0a, 010 AK0i baHk HE MPOBOAMB ACHTU(DIKAIIIIO.

MapoJas pis Bxoay (TyT i ganai — “IlapoJas”) — mapone Kopucrtypaua, njo pazom 3 Imenem Kopucrtysaua
(JIorinom) BukopuctoByeThcs it Bxomy B CJHO 10. Hms O.Bank 3amicte mapomo Moxke
BUKOPHUCTOBYBaTHcA BinouTok nansis Touch ID abo uudposwuii 06pas odnuuus Face ID un Kon noctymy
3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI MOOIJIBHOTO TIPUCTPOIO.

IlapTHep — dinHaHCOBa KOMITaHis, ska Hamae banky mociyrw i3 3zificHeHHs TutatexiB KopuctyBadam 3
BIIACHMXPaxyHKiB B banky Ha xopucts [IpoBaiinepiB Ta miaTi>kKHOI KapTKu OyAb-IKuX OaHKIB Y KpaiHH.
IMnarizkne mocuiaanns — creniankHa URL-agpeca, sika mepeHampaiisie TulaTHHKAa Ha [lnatikaHy
CTOpiHKY baHKy 1y 3pilicHeHHS orulaTé oTpuMyBauy. JlaHe mocuiaHHA reHepyeTbess KiieHToMm B
O.Bank, bankom mpu iHpopMmyBanHi KiieHTa Ta ma 3a3Ha4YeHHsS PEKBI3WUTIB B JoroBopax. dopmar
[ImaTikHOTO TIOCWJIAHHS JO3BOJISE TUIMTHCh HUM 3a JOTIOMOTOI0 MeceHipkepiB, lloBimomieHr Ha
MOOLTBHUH MPUCTPIH Ta iH. cmocobamu.

IMnarizkaa cropinka banky — 3axuiieHa iHTEpHET-CTOPiHKa, Ha sIKii BigoOpaxkaloTbcs pekBizutu BIIP
abo ixmoro paxynky Kiienra banky (oTpuMmyBava) aIs 3apaXyBaHHS KOINTIB IIIAXOM IHIIIFOBAHHS
0e3roTiBKOBOrO mepeka3y IuiaTHuKoM. Ilepexaz moxke 3ailicHIoBaThch 3 BUKOpucTaHHAM QR-koxy,
PEKBI3UTIB UIATIKHOI KapTKu?, a Takok cepsiciB GooglePay/Apple Pay/Click to Pay®. Ha IlmatixHiit
cTopinni baHkKy, B 3aJeKHOCTI BiJl THUIy oOmepariii, B PEeKBI3UTaX paxyHKy OTpUMyBada MOXe OyTH
BimoOpaskeno: ITIb Ta HOMep paxyHKy, HOMED JOTOBOPY, PO3Mip 000B’I3KOBOTO MiHIMaIBHOTO IIATEXYS,
MPU3HAYCHHSI TUIATEKY.

IpoBaiinepn — opunuuHi ocobu, pe3uaeHTH YKpaiHu, 3 skuMu [lapTHep yKiiaB BiJNOBiAHI JOTOBOPH

2 [Ticns TexHiuHOI peanizanii
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PO TTePEKa3KOINTIB HA paXyHKH aOOHEHTIB.

IHoBinomaeHnnsi Ha MOOUILHUNA NPHUCTPiil — CYKYIHICTh CHCTEMAaTH30BaHUX al(aBITHO-TEKCTOBUX Ta
1 poBUX 3HaKiB (TeKcT), mo (opMmyeTbess bankoM Ta HancumaroTees baHkoM Tinpku Ha DiHaHCOBUI
HoMep MoOinbHOTrO mpuctporo Kiienrta. Kimienrtawm, siki 3apeectpoBani B CHO 10, IloBigomiieHHs Ha
MOOUTEHUI TIpUCTpiil HagcuiaeTbes y Burisai PUSH-moBimoMieHHs (CruiMBarode MOBIAOMIICHHS Ha
eKkpaHi MoOiTpHOTO TIpHCTporo KimieHTa, SKAH MAKIIOYCHWA a0 Mepexi I[HTepHET 3a Oyabh-sIKOIO
texHonorier). Axmo Kiient e 3apeectpoBanuii B CHO 10, To IToBinomnenHs Ha MOOITBHUN MPUCTPid
HAJICUJIAEThCS y BUIIAI SMS-TIOB1TOMIIEHHS (TEKCTOBI TOBIIOMJICHHSI Ha MOOUThHUI npucTpiii Kiienra,
SIKUI 00CTTYTOBYETHCS 3a JOITOMOT0I0 MOOLITBHOTO 3B 53Ky cTaHmapty GSM).Caiit banky — odimiianii
caiir banky B mepexi IHrepHer. Anpeca caiity: www.ideabank.ua

Caiit CJ10 10 — BeO-ctopinka CJIO 10 B mepexi IntrepHert: https://obank.com.ua/

Cucrema pucra”uiiinoro oociayropyBanHs «Idea Online» (mani — «CHO I0») — nporpamso-
TEXHIYHUH KOMILIEKC, [0 HAIa€ MOXIUBICTh KOPHCTYBa4aM OTPUMYBATH iH(OpMAIIilO 1O X paxyHKax i
MPOAYKTax, Ta 3AIMCHIOBATH AMCTaHILiHHE PO3NOPsIKEeHHs Komramu Ha paxyHkax. CJIO 10 Bkmouae B
cebe Mooinpami momatok «O.Bank» Ta WEB-Bepcito CJ1O 10.

Teaedonn wisionodoBoi kiieHTcbkol minrpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(Tako’k TSI I3BIHKIB 13-32 KOPAOHY).

¥Yroaa — Yrona npo Biakputts KpenutHoi ninii, o0ciyroByBanHs KpequTHoi kapTu Ta cTpaxyBaHHS, sIKa
Iie3rigHo 3 ymMoBaMH J[oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00cimyroByBaHHs ¢iznunux ocid AT “Ines
bank”.

®dinancosuii Homep (mani — @H) — Homep mobGinkHOTO Tenedony KiieHra ykpaiHCBKUX OmepaTopiB
MOOLIBHOTO 3B’513KY, SIKMH 3a3Ha4eHUi B 3asBi mpo mpueaHaHHA, JJoroBopi npo HajaHHA OAHKIBCHKOTO
npoaykry abo Yromi 3 Kiientom abo iHmmX 3asBax, siKi HajgaHl y Bignmineni /Toukax mpojaxy 49u 3a
noriomoroto C/IO IO 1 miarBepmkenuit KiienToM Sk HOMEp TeiaeoOHy 3a JOIOMOIOI0 SKOTO MOXKE
MPOBOJUTHUCS JUCTaHIiiHA aBTeHTU(diKkamiss KiieHTa, yKmajgeHHs MpaBOYMHIB, OOCIYrOBYBaHHS,
niaTBepukeHHs ¢inancoBux onepauiii (OTP), moBinomienHs po3mipy mpocTpodeHoi 3a00proBaHOCT,
HEYCTOWKH Ta IHITUX TJIATEKIB.

YaT-60T - TUCTAHIIMHUEN KaHaT 00CIIyrOBYBaHHS, 10 JO3BOJISIE B PEKUMI PeasibHOTO Yacy 3A1HCHIOBATH
0OMiHMHTTEBUMH TOBiTOMIICHHSAMH Mk KiieHToMm Ta BankoM, a Takok Mae TOCTYIHHIA cepBic (OIIIito),
10 Hazae MOXIHBICTh KitienTy oTpuMatu psaa mociyr (Sender, Viber) .

HlkinauBe nporpamue 3a6e3nedeHHs (Root, Jailbreak - akaynTu i T.A.) — cnemianpHUIl akayHT B
omnepaniitaux cucremax Android ta iOS BiANOBiAHO, BIACHUK SIKOTO Ma€ MpaBO HAa BHUKOHAHHS BCiX 0e3
BUHATKY omnepauiid. IIpum BcTanoBnenHi Root-akayHTy, HenmineH3iiHI JOOAaTKH OTPUMYIOTH AOCTYI IO
indopwmarii Koprcrysada (B T.4. meperiisi, 34UTYBaHHS 1 BilllpaBKa JOKYMEHTiB, SMS-ITOBiTIOMJICHD 1
T.J.).

Bank ID — cucrema BankID HamionansHOro 0aHKy — HalliOHaJIbHA CUCTEMa €JIEKTPOHHOI IUCTaHIIIIHHOT
ineHTHdIKaMii, SKa BUKOHYE (QYHKIIi OONIKOBOI 1 3a0e3redye 3iCHEHHS €NEeKTPOHHOI JIMCTAHIIIHHOI
imenTudikamii GizmuHUX 0Ci0 NUIIXOM IMepeAaBaHHs TMEPCOHATBHHUX JaHUX KOPUCTYBadiB aOOHEHTOM
imenTHdiKaTOpoM aOOHEHTY — HaJaBady MOCIYT, a TAKOXK 3IIHCHIOE OOJIK KUJIBKOCTI Ta 00CATY HagaHUX
a0OHEHTaM ITOCITYT 3 eJICKTPOHHOI TUCTAHITIHHOT iIeHTH(IKaITii.

Masterpass™ — ejeKTpOHHUN/IIM(POBUN I'aMaHelb, SIKHH MPOMOHY€e MIKHApOJHA IJIaThKHA CHCTEMa
MastercardWide, mo6 3a0e3nmeynTd CHOKMBayaM IIBUAKHHA MpPOIEC OIUIaTH TOBapiB, O€3Me4HO
30epiraroyu BCi JaHi IIATiHOI KapTKH.

One Time Password (mani — OTP) — nabip mitepHnux Ta/abo MUGPOBUX CHMBOIIB, IO TEHEPYETHCS
BankoMm Ta Hazmcunaerncst KimieHty Oe3mocepeiHbo nepe] MiATBepIKEeHHSIM BoJieBusiBiacHHs KitienTa 3a
JonoMoror sms- noBigomneHHs Ha @inaHcoBuit Homep Kiienta. OTP cmyrye mist miaTBepIKeHHS
BHUKIIIOYHO OfHI€l il (me Moxe OyTH BUpPaXEHHsS 3road 3 YMMOCh abo HamaHHS baHKy sKOorOoCh
NOpYYEHHsI, po3nopsi/pkeHHs). Bcei BoneBusiBneHHs KitieHTa, 37iMCHEHI B €JICKTPOHHOMY BHIJISII 1
niarBepmkeHi OTP, BBaxkaloThCs TAKMMU, 10 BYMHEH] 13 AOAEp)KaHHAM MUCHMOBOI (POPMH, 1 HE MOXKYTh
OyTH ocKapikeHi uepe3 iX enekTpony dopmy. bynp-skuii Hosuit OTP, moBenenuit KitieHTy 3a momomororo
SMS-TTOBITOMJICHHS Ha TToBimomiieHnid Kiienrom banky ®@inancoBuii HoMep, BU3HAEThCs bankom sk OTP
BUKJIFOUHO MPOTSTOM CTPOKY, 3a3HAUCHOT0 0e3MocepeIHbO B SMS-MOBIJOMIICHHI, SIKUM OYJIO JOCTaBJIEHO
OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIMIOMJICHHI, JOCTaBICHWH MM SMS-
noBimomsieHHssM OTP BBakaeThCs HEMIWCHUM 1 HE NPHHMAEThCcS baHKOM sK TiATBEPIKEHHS HaMipiB
Kuienra.

SSL 3axmer — cucrema kpunrorpadiuyHoro saxucTy iHdopmamii, mo 3abe3neuye mmdpyBaHHS Ta
MepeBipKy LITICHOCTI Ta aBTEHTHYHOCTI AaHWX, mo mnepenaroThess Mk CHO 10 Ta Bpaysepom
KOpHUCTYyBaua.

SSL ceprudikar banky — enexrpoHHMi cepTudikar myOmiyHoro xmoya no SSL 3axucry, HamaHUWit
Banky noBipenumcepTudikaliiHuM LIEHTPOM, SIKUH miaTBepKye HanexHicTh Caiity CLO 10 no banky.
Touch ID — ckanep BiIOMTKIB MaNbIliB, JaT4MK A03BoJsie KopucTyBauam MPOBOAWTH PO30JIOKYBAHHS
MPUCTPOiB, a TakoX MiaTBepaKyBaTH cBoi nii online \ offline B O.Bank. BuxopucroByeTscs mist
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OlomeTpruaHOi ABTOPH3AIIii.

Face ID — ckanep 00'eMHO-TIpOCTOPOBOI (hopMH OONHYYS JIOAWHHU, CKaHep Ao03Boiisie KopuctyBadam
MPOBOJUTH PO30JIOKYBaHHSA MPUCTPOIB, a TakoX MmiaTBepmXyBaTH Aii online \ offline B MoGinsHOMY
nonatky. BukopucroByeTbesis 6ioMeTpraHOi ABTOpH3aLii.

QR —xox (anra. quick response — MBUIAKUIA BiAryK) — MaTpUYHAN KOJ (IBOBHMIPHHHA ITPHUX-KOM),
KU MICTHTH 1HQOPMAIIiI0 [IOJ0 OTPUMYBada KOIUTIB i MPU3HAUYEHHWH I CKaHYBaHHS 3a JOIIOMOTOI0
MOOUIBHOTO MIPHUCTPOIO, CKaHEpa MITPUX-KOAY 3 METOIO IIBUIKOI Ta OE3MIOMUIIKOBOI Mepeaadi peKBi3UTiB
omeparrii mepeka3y komriB. QR-kox hopmyerses 3acodbamu CIO IO, Ha [TnatixkHii CTOPIHIT Ta IHITAMHA
MPOTPaMHUMH KOMILJICKCAMHU.

WEB-Bepcin CAO 10 (mani - WEB-Bepcis)) — oauH i3 BHAIB JAHMCTaHIIHOTO OaHKIBCHKOTO
00CITyroByBaHHs, 3ac00aMM SIKOTO IOCTYIl 0 PaxyHKiB Ta omepauii 3a paxyHKaMH 3a0e3ledyeTbCs B
Oyab-sKUit yac Ta 3 OyAb-sSKoro Opayszepa B Mepexi [HTepHer.

3. OBOB’s3KHU, TIPABA TA BIATTIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’s13aHuii:

3.1.1. 3abe3neuntn HemocTymHicTs [lapomo ams TpeTix ocid, B TOMy 4HMCII WiICHIB BJIACHOI CiM’i,
ponuHH, 30KpeMa He 30epiratu y Bigkpuromy Burisani [lapoms mis sxomy mo CHO IO Ha Oyas-sikomy
HOCIi (TTarepoBoOMy, €IeKTPOHHOMY TOIIIO).

3.1.1.1. Y Bumagxy mizo3pu MIOJ0 HECAaHKIIOHOBAaHOTO nocTymy Ao [lapomo, a Takox y BUMAIKY
BTpaTH KOHTpouto Haj DiHaHCOBUM HOMEpOM, ab0 NpHW BUSBICHHI BUIAIKIB MPOBEACHHS IO PaxyHKY
KopucryBaua omepartiif, mo He Oy HUM CaHKIIIOHOBaHi, HeraitHo 3BepHyTHCS 10 KonTtakT — LleHTpy 3
BuMoOror OsokyBanHs noctyny no CJIO 10 3a tenedonamu 1inogo00BOT MIATPUMKH, B TOMY YHCII
BKa3aHMMH Ha OaHKIBCHKIH MIATDKHIN KapTui, emitoBaHiii bankoM. I[Ipu 3BepHenHi 1o Tenedony B baHk,
KopucryBau 3000B’s13aHMiI mpodTH mpouenypy ineHTH]ikamii Ta mpu HeoOXigHOCTI HamaTh baHKy
JIOJITaTKOB1 B1JIOMOCTI 1po cebe.

3.1.1.2. [Jna pozonoxyBanHs/3MiHy @inaHcoBoro HoMmepy, KiieHTy HeoOXigHO 3BEpHYTHCS [0
Binninenns bavky (3 macmopToM a0o IHIIMM JIOKYMEHTOM, IO MiATBEP/pKye ocoly) Ta MmomaTu
BIJIMOBIIHY 3asiBy 3a BCTaHOBJIEHOIO bankoMm (opmoro. KimieHT moromkyerscss 3 THM, IO PO3yMi€ BCi
pU3UKH, TOB'SI3aHI 3 HEMOBIJOMJICHHSIM a00 HECBOEYACHUM TMOBIIOMIICHHSM HUM bBaHKy 111010 3MiHU
dinancoBoro Homepy. KiieHT Hece ycio BiONOBIZadbHICTh, L0 MOXXE BHHHUKHYTH Yy 3B’S3KYy 3
BianmpasneHHsM bankom OTP Ha HeBipHUit a00 HemilicHUI Yn BTpaucHni PiHAHCOBUN HOMED.

3.1.2. Ha nepmy Bumory banky (B ToMy uucii BuctaBieny 3a pornomorow cuctemu CJIO 10) 3minuTH
[Mapons mna Bxoxy no CHO 10, BiamoBigaibpHICTh 32 HE3MiIHY MApoJIl0 Ha BUMOTY baHKy MOKiIagaeThes
Ha KimieHra.

3.1.3. KiieHT MOBWMHEH yHHWKATH BWMAJKIB, y pa3i 3IiHICHEHHS JOCTYIy 3 HEKOHTPOJIHOBAHHX TOUYOK
nocryny a0 CJO 10 3 pobGodoro wicis (komMm'roTepa, MOOUTBHOrO TeliehOHY, TOINO), IO
3HAXO0AUThCS ab0 MOXKE 3HAXOAMTUCHI03a KoHTposieM KopucryBaua, 30KkpemMa B TPOMaiChbKHX MicLAX
(xmy0u, xade, ToTeNm, TOIIO), y APY3iB, TOINO, Hagarouw mepesary goctymy mo CJIO 10 3a gomomororo
BJIACHOTO TIEPCOHATILHOT'O KOMIT F0Tepa Ta MOOIITBHOTO Tee(OHY.

3.1.4. He nepenaBatu TpeTiM ocobam KoHbiaeHwiiHy iHpopmanito npo CAO 10 (Tobto indopmarito,
mo Moxxe 3amkoaut KopucryBady ta/abo banky, 30kpema, Oyne-skuit OTP, ta/abo [Tapons mist Bxomy
B CJ10O IO Tomo). [Tepen 3piticaennsm poctymny a0 CJ1O 10 nepeBiputy Ta nepekoHaTUCs, 1I10:

a) npu 3’eAHaHHI KOMIT' oTepa (MOOLTBHOTO TeneoHy, HOYTOYKY YH iHIIOTO MOPTATHBHOTO IPUCTPOIO,
tommo) Kopucrysaua 3 Caiitom CJ1O IO akTHBOBaHO Ta BUKOPUCTOBYEThCA SSL 3aXHCT;

b) B anpecnomy psaxy bpaysepa 3a3nadena kopektna agpeca Caiiry CJ10 10;

¢) He nepexoxutu Ha anpecy Caiiry CIO 10 3a oTpMMaHMMH MOCHUIIAHHSMH B CIEKTPOHHHX JIHCTAX,
TEKCTOBUX MOBimoMIIeHHAX (SMS, Viber Ta iH.), IKi HE OUIKyBaJld OTPUMATH Ta OApPa3y BHIAIIHTE iX.
3.1.5. V pa3i HegoTpuMaHHs (HEBUKOHAHHS) yMOB, BU3HaYeHuX 1. 3.1.5. nux [IpaBun He 3ailicHIOBaTH
noctyn go CJO 10 Tta He 3ailicHIOBaTH MiATBEpAKEHHS OIepauii/aii/qokymMeHTy. Y pa3i BUHUKHEHHS
OyIb-IKNX MiJ03p MO0 HEJOTPUMAaHHA (HEBUKOHAHHS) yMOB, BH3HaueHuX 1. 3.1.5. mux llpaBmi, a
TaKOX y pas3i Haaxo/pkeHHs 1o KopucryBaua 3amuty Bin Oynb-koi ocobu (B Tomy uucii Bin Banky
3arajoM abo Bifg OKpeMoro mpamiBHHKa baHKy) mono po3kpHTTs (TMOBiAOMIECHHS, Nepenadi TOIIO)
KopucryBauem: [lapomro mist Bxomy, Ta/abo OTP, moBinomutu nipo e bank, 3BepHyBmmcs 10 Korrakt —
Hentpy 3a TenedhoHaMH MIOA000BOT M ATPUMKH.

3.1.6. 3aiiicHroBatu omaty nociyr 3 HajganHs poctyny a0 CHO 10 (skmo e nependaueno Tapudamu
banky), a Takox 3pificHIOBaTH omiaTy OaHKIBCBKHX TIOCIYT, HamaHuxX 3a momomoror C/J10O 10
BIJIMTOBITHO 10 YMHHMX, HA MOMEHT HaJlaHHs baHkoM BiamoBimHo1 6aHKiBChKOI mocmyr, Tapudis banky.
VYxnananusam [Jorosopy Kopucrysau Oe3BifkinuHO gopydae, a baHk Mae mpaBo 31MCHIOBATUA CIIMCAHHS
IpOLIOBUX KOWTIB 3 paxyHKy KopucryBaya B paxyHok ormiatu gocryny 1o CHO 1O ta/abo HamaHux 3a
noriomoroto C/1O 10 GaHKIBCHKHX TOCIHYT, 33 BHKIIOUEHHSIM PaxXyHKIB CTPOKOBHX BKIJIA[IB (JIETIO3HTIB).
Crincanns xomTiB 3 paxyHKy KopucryBaua 37iHCHIOETBCS BHKIIOYHO B pa3i HAasBHOCTI Ha TaKOMY
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paxyHKy CyMH, JOCTaTHBOI JIJIs OTUIATH HaJaHOi baHKOM MTOCITyTH.

3.1.7. Ha Bumory bBaHky HamaTh HaJeXHUM YHHOM O(OPMIIEHI JOKYMEHTH Ha MiATBEPKECHHS
orepanii/aii/ fokyMeHTy, mo nomnepenHso Oynu nepenani KopucryBauem no banky 3a nomomororo CZ10
10, a Takox HagaTH TOAATKOBY iH(OpPMAIIio Ta BIIIOBIAHI TOKYMEHTH IIOAO oneparii Kopucrtypauya.
3.1.8. [l Hane)XHOTO OTPHUMAHHS IOCHYT 3a J[oroBOpOM CBOEYAacCHO BCTAaHOBIIIOBAaTH OCTYITHI
OHOBJICHHS OTEPAIiifHOI CUCTEMH 1 JOAATKIB Ha CBOEMY TelleOHI/MPUCTPOI, 110 BUKOPUCTOBYETHCS JUIS
nmigkmoyenHs tenedony Kiienta no CHO 10. BukopuctoByBatu Ha TenedOHI/IpUCTPOi, IO
BHKOPHCTOBYETHCS IS IMiAKoueHHs Tenedony Kiienta abo BUKOPHUCTOBYBAHOMY TS TIAKITIOYCHHS 110
cucremu C/1O 1O cydacHe aHTUBIpYCHE IPOTrpaMHe 3a0e3EUCHHS | CBOEYaCHO BCTAHOBJIIOBATH HAa HHOTO
OHOBJICHHS aHTUBIpyCHHX 0a3. OOnagHaHHA Ta NpOrpaMHe 3a0e3MeUeHHS, 10 BUKOPHUCTOBYIOTHCS
KopucryBauem mus 3aivicaenHs noctymy o CJIO 10 mae Bigmosimate BuUMoram baHKy, 1o BKaszaHi y
Homnatky 1 mo mux ITpasw.

3.1.9. HeyxuibHO JOTPUMYBATHCh 1HILIHX MOJIOKEHb Ta BUMOT Lux [IpaBui.

3.2. baHk 3000B’A3y€ThCS:

3.2.1. 3abe3neuyBatu gocrynHicTs Caiity CJ1O 10 B Mepexi IaTepHer, a Takox QyHkiionyBanas CJ1O
10 BianoigHo no nux [Ipasu.

3.2.2. 3abe3neuyBat podory CHO IO mo mmdpoBaHOMY NPOTOKOJIOBI i3 BCTAHOBJIECHHSIM HAJaHOTO
eHTpoM cepTtudikarii SSL ceprudikary na Caitri CAO I10.

3.2.3. IlpuiimaTu 10 BUKOHAHHS Ta BUKOHYBATH omnepaiii/nii/mokymentn Kopucrysaua, mianucani OTP
(y Bunanky #oro neooxinHocti), opopmieni Ta Hagani KopuctyBauem BiamoBiaHo 1o ymMoB nux [IpaBun
Ta YUHHOTO 3aKOHOAABCTBa YKpaiHu. MexaHisM oTpuMaHHs 3roau Bin KitieHTa 3 BUKOPHUCTaHHSIM
®dinancoBoro Homepy i OTP HacTymHuii:

a) bank renepye OTP i Bianpasisie iioro Knienty na ®inaHcoBUil HOMep 3 3a3HaYCHHSIM iHQOpMAii,
siKa OyJie IM IiATBEPIKYBaTHCS.

b) V pa3i sroau, KimienT nepenae orpumanuit OTP banky nuisixom #oro BBeJCHHS Ha BiATOBITHHMA 3aTUT
CHO I0.

c) Y pa3i skmo DinaHCcOBHI HOMEp 3apeecTpoBaHWi 1 30iraeTscst 3 HOMepoM TenedoHy Kiienra,
BBaXKaeThesd, 1o KitieHT mpuitHSAB 3amporoHoBaHi ymoBH. CTopoHHM BHU3HAaIOTH criBnamiaHs OTP,
BigmpasneHoro Ha PinancoBuid HoMep Ta oTpuMmanoro Big CJIO IO sromoro KiieHta mpuidHATTS
3alPONIOHOBAHMUX YMOB.

3.2.4. Y Bumangky 3MiHH yMOB Ta/a00 MOPSAIKY HamaHHS OaHKIBCHKUX mociyr 3a gomomoroto CJO 10,
Bm3HaueHUX MU [lpaBmmamu, moBimomuTu mpo me KopumcryBaua He misHime, HiXK 3a 10 (mecsTs)
KaJICHIAPHKUX JIHIB IO HAOpaHHS YMHHOCTI HOBOI penakiii [IpaBui muisixom po3MillleHHS BiAMOBIIHOTO
nosinomienHs Ha Caitri CO 10, na Caiiti banky, y Bianinennsx banky. Iximiroroun Oyab-siky
omepartiro 3a mornomororo CJIO 10 micnsg mabpaHHs YMHHOCTI HOBOI penmakiii mux IIpasmn, KopuctyBau
MiATBEPJPKYE, 1O BiH 03HAHOMHMBCSI, YiTKO YCBIJJOMHB Ta LIJIKOM TOTOMBCS 3 TaKOK penakitiero [TpaBuin
Ta NPUNHAB 1X 10 BUKOHAHHS.

3.2.5. 306epiratu TaeMHHITIO MO0 oneparliii KopucrtyBaua Ta HamaBaTé BiJOMOCTI IO HUX TPETIM oco0am
TIIBKH y BUTIAJIKAX, TIepe10aueHUX YHHHUM 3aKOHOaBCTBOM Y KpaiHH.

3.3. KopucryBad mae npaBo:

3.3.1. 3giiicaroBatu goctym go CO 10 B Oynp-sikuit yac 3a BnacHUM OakaHHAM 24 TOAWHH Ha 1100y 7
ITHIB Ha TIKICHB, 32 BUKJIIOYCHHSIM TIEPiOiB MMPOBEICHHS PErIAMEHTHHX PoOiT bankom, mpo ski bank
3000B’s13aHu# noBimomuTy KoprcTyBauiB 3a3nanerifb BiAMOBIAHUM orojiomieHHsIM Ha CalTi banky Ta Ha
Caiiti CJ10 10.

3.3.2. B Oynp-sKuii 9ac 3a BIIaCHUM Oa)KaHHSIM 1 Ha BiIacHUH poscyx 3minuTh [lapons ams Bxomy B C/1O
10. Bynp-sikuii HoBuit [Tapoins mist Bxoay B CAO 10 mae BianmoBigatu BuMoram nux IlpaBui 10 maposiis
Ha Bxin g0 CJ1O IO, ski 3a3naueni B Jlogatky 1 mux [Ipaswui.

3.3.3. ®opmyBath, miaTeepkyBatu 3a ponomoror CJ/IO 10 omeparii/nii/mokyMeHTy Ta BUMaraTu Bif
banky ix BuKOHaHHA BimmoBimHO a0 ymoB JloroBopy, IIpaBum Ta iHIIMX AOTOBOPIB, YKIAIEHUX MIXK
Bankom Ta KopucryBadeMm, IoIO BiKpPHUTTS Ta OOCIYrOBYBaHHS MOTOYHHUX PaxyHKIB, PO3MilICHHS
BKJIAJIB (JETIO3UTIB), HAJJaHHS KPEIUTIB TOIIO, i3 3aCTOCYBaHHSAM IIOJIOKeHb IuX [lpaBmm, Ta iHIMX
HOpPMAaTHBHHUX JOKYMEHTiB baHKy, 1110 BU3HAUCHI Ta 3aTBEpKeHI BiAnmoBimHuME Pimenusvu [IpaBminas
Banky, a Takok BiJINOBITHO JI0 YHHHOT'O 3aKOHOAAaBCTBA YKpaiHU.

3.3.4. 3a BnacHuM OaxxanHsM 3MiHUTH DiHaHcoBHMIi HOMep, BU3HaueHUi KopucryBauem mpu HazaHHi
iomy moctyrry mo CO IO Biamosimno mo 1. 3.1.1.1. mux [Ipasui.

V pasi 3mian ®@inancoBoro Homepy Kiientom, bank iHpopmye KiienTa mpo nmpu3ynuHeHHS HaJaHHS
[Mocayru enexkrponnoi imentudikanii Cuctemn BankID HBY mpotarom 24 romwH 3 MOMEHTY 3MiHH
dinancoBoro HoMmepa. TenedoHy KiieHToMm muisixom HampaBieHHs SMS-TOBiTOMIIEHHS OJHOYAcCHO Ha
obunsa dinancoBi HOMepH TenedoHy (Tow, skt 0yiro 3amiHeHo KirieHTOM Ta HOBHMIA) Ta Ha €IEKTPOHHY
aapecy (3a 1 HasBHOcTi y banky) takoro Kiienra. KiieHT Takox iH(popMyeThcs mpo (akT 3MiHH
dinancoBoro Homepy Tenedony KiieHTa Ta mpo BiZHOBIEHHS OOCTYMy 10 BUKopHcTaHHA CHcTeMH
BankID HBY sk crioco0y enektpoHHoi imeHTH]iKamil Ta/abo Bepudikamii yepe3 24 TOAWHA 3 MOMEHTY
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HaTpaBIIeHHS TTOBiTOMIICHHSI.

3.3.5. B Oynp-sikmii 9ac 3a BJIACHOIO IHII[IaTHBOIO 3a0JIOKyBaTH (TMM4acoBo) Hajganui KopucrtyBauy
noctyn 1o CHO 10. Jnsa 6nokysanusa goctyny no CHO IO KopucryBau noBuHeH 3ateneOoHyBaTH 10
KontakT — Llentpy 3a tenedoHamu misioo00BOI miaTpUMKH abo0 3BepHYTHCS 10 Bimgninenns banky (B
gac, koiu Bimmineras banky mpairtoe).

3.3.6. 3a BiacHOIO iHimiaTUBOIO poszipBatu Jlorosip, Ha mifcraBi sikoro KopuctyBauy Oymno HagaHo
Hoctyn no CHAO 10, 3 porpumaHHAM HOPSIKY, NepeadaueHoro TakuM J(oroBopoM Ta MOBiZOMHBIIH
Bbank ipo mpuauaM po3ipBanHs JloroBopy.

3.4. bank mae npaBo:

3.4.1. Ha Bukonanus 3000B’s3aHb KopuctyBaua 3a JloroBopom 37iiiCHIOBaTH JOTOBIpHE CHHCaHHS
TpOIIOBUX KOMTIiB 3 paxyHKiB KopwucryBaua BignoBimHo mo ymoB JloroBopy, IlpaBunm Tta iHmmx
JIOTOBOPIB, yKJIaneHux Mixbankom ta KoprcryBauem, moa0 BiIKpUTTS Ta OOCIyrOBYBaHHS IMOTOYHHX
paxyHKiB, pOo3MilllCHHS BKJIAJIB (JCTMO3UTIB), HAIAHHS KPEAMUTIB TOIIIO, i3 3aCTOCYBAHHSM MOJIOXKECHD ITHX
[IpaBun, Ta iHIIUX HOPMATHBHHUX JIOKYMEHTIB baHKy, II0 BH3HAYEHI Ta 3aTBEPIKECHI BiJIMOBITHUMH
Pimennsmu [IpaBninas banky, a TakoX BiAIIOBIIHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHU.

3.4.2. BinmoButn KopucryBauy y mpuiiomi Ta/abo BHKOHaHHI omepaiii/nii/IoKyMeHTy Yy HacCTYIHHX
BUTIAJIKAX:

a) y pasi memocrarHocti Ha Paxynky KopucTyBawa, 3 SIKOro 3miHCHIOETBCS IEpeKa3 KOIINTIB, CyMH
KOIITiB, HEOOXIJHOT aisi 3[IHCHEHHS Iepeka3dy Ta/abo CcyMH, HEOOXIJHOI i CIUIATH KOMICIHHOT
BUHAropoJu 3a 3JAidCHEeHHS Takoi omepauii (sxmo ue mependadeno Tapudamu banky, unHHMMH Ha
MOMEHT BUKOHAHHS OIIepartii/mii/ TokyMeHTy);

b) y pasi HesigmoBimHOCTI omepauii/aii/1I0KyMeHTy UYMHHOMY 3aKOHOJABCTBY YKpaiHH, yMOBam
Horosopy, [IpaBun Ta iHIIKMX 10roBOpiB, ykiaaaeHx Mixk bankom ta KopuctyBauem, momo BiAKpUTTS Ta
00CITyroByBaHHS MOTOYHUX PaxXyHKIiB, PO3MIIIEHHS BKJIAiB (AETO3WTIB), HaJaHHSI KPEIUTIB TOMIO, i3
3aCTOCYBaHHIM IMOJIOKeHb 1uX [IpaBuil, Ta iHIIMX HOPMAaTHBHUX JOKYMEHTIB baHKy, 110 BH3HAYeHI Ta
3aTBep/KeHi BignoBigHUMY Pimiennsmu IlpaBninHs banky, a TakoX BIiANOBITHO 10 YHHHOTO
3aKOHOJIaBCTBa YKpaiHU;

C) y pasi, SKIIO OIepaIlist/ais/IOKyMeHT mepeabadae 3ailiCHeHHs —omepailii, ydYacHHKOM abo
BUTOIO0JIEP)KYyBaueM 3a SIKOIO € 0co0a, sIKy BKJIIOYEHO A0 IMEepetiKy oci, MoB'A3aHuX i3 3MiHCHEHHSIM
TePOPUCTUIHOI JISTTLHOCTI;

d) y pasi, sxmo omeparisi/mist/ TOKyMEHT Tiepea0adae mepeKas KOIITIB, 3/1iHCHEHHS SIKOTO 3a00pOHEHO
YMHHUM 3aKOHOJABCTBOM YKpaiHHU (30KpeMa Ha KOPHUCTB 0ci0, sIKi He MalOTh MpaBo OyTH OTPUMYBadyaMH
komTiB Bix KopucTtyBada Tormo);

€) y pasi, SIKIIO oOfeparis [0 3MiHCHIOETHCS KOPUCTYBaYeM MJIsrae OOOB’SI3KOBOMY KOHTPOJIIO
(inaHcOBOTO MOHITOPUHTY i KilieHTOM HE Ha/IaHi BiJIOBIIHI JOKYMEHTH s 11 TATBEPIXKCHHSI,

f) sxmo cyma nepekasy Ginbiua aiMitis, 1o Becranosienni HBY, 3akonogasctBom Ykpainu ta MIIC;

g) y pasi, sKio y baHky BUHHKae CyMHIB CTOCOBHO TOTO, 1110 KOpHCTyBa4 BUCTYIIA€ BiJl BAACHOTO iMEHi
Ta BIACHOPYY MiATBepAXKye abo BBoauTh OTP 1iist BUKOHAHHS onepanii/aii/qoKyMeHTy;

h) y pasi nasBrocri apewris paxynky KopucryBaua Ta iHIux 60proBux 30008’ 3aHb.

3.4.3. 3abnokyBatu noctyn Kopucrysaua g0 CJ1O 10 y pasi HacTanHs1 OyIb-sIKOi 3 HACTYITHUX YMOB Ta
YMOB, 3a3HaueHux B 1.5.3 logatky 1 nux Ipasu:

a) smiiicuennss KopucryBauem fiif, 1o mepemkomkaoTs BukopuctanHio CJIO 10 iHmmmwu
KopucryBauamy;

b) massHocTi 3a060prosanocti Kopucrysaua 3a nociyru banky (koMiciiHOT BUHATOPOAU TOLIO);

C) Ha mijcraBi 3asBu/TenedonHoro 3sepaeHns Kopucrysaya;

d) sK npeBeHTHBHUMIA 3aXi[, TPU MiK03pi, 110 € HeOe3MeKa, M0 00TIKOBHIA 3aKC € CKOMIIPOMETOBAHO ab0
MOe OyTH CKOMIIPOMETOBAHO Ta/a00 0OJIIKOBHUI 3alic MoKe OYTH BUKOPHUCTAaHHUH Y HIJSAX [MIaxpaicTaa.
Jlane O10KyBaHHS JIOCTYITy He MOTpeOye TonepeIHbOro MOBiAoMIIeHHS/ToropkeHHst KopuctyBaua;

€) sl mpoBeAeHHsT npodinrakTUuHUX pobiT, mpo ski baHk 3000B’s3anuii moBimomuti KopucryBaua
3a37aJIeTiab BiAMOBIAHUM orojomeHHsM Ha Caiiti banky ta Ha Caitri C1O 10;

f) npu HamXOMKEHHI TOKYMEHTIB Bijl JEp>KaBHUX OPraHiB, IO € MiJCTABOIO JUIS HAKJIAAaHHS apeniTy Ha
xomtu Kiienta;

g) 3uilicHeHHs (DiHAHCOBHX OIEpaIiil MIOJ0 SKUX € IMMiJ03pa, 0 BOHH MOXYTh OYyTH IOB’s3aHHI 3
Jieranizamiero (BiAMUBaHHIM KOIITIB);

h) B pasi BunukHenHss y bBaHky 3a pe3ynpraraMd MOHITOPHHTY MOTHBOBaHHX 03D IOJO
Bukopuctanus CJIO 10 mns mpoBemeHHsS HE3aKOHHMX Ta/a00 HecaHKIIOHOBaHMX KopuctyBadem
orepailiit Ta/a0b0 MisSIbHOCTI;

1) y pasi nenamauns KiieHTOM JOKyMeHTIB i Bimomoctel, siki BuTpeOye BaHK 3 METOH BHKOHAHHS
BHMOT 3aKOHOJIaBCTBA Y KpaiHU.

3.4.4. KonrpomoBati BUKOHaHHS yMoB JloroBopy, IlpaBui Ta iHIIMX JOTOBOPIB, YKIAICHHX MiX
Bankom ta KopucryBadem, IIOIO BiKpWUTTS Ta OOCIYrOBYBaHHS HOTOYHHUX PaxyHKIB, PO3MilICHHS
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BKJIAJIIB (ZIEMO3WTIB), HaJlaHHS KPEIWTiB, TOMIO, i3 3aCTOCYBaHHIM IOJIOKeHb IuX [lpaBwmi, Ta iHImmX
HOPMaTHUBHUX IOKYMEHTIB BaHKy, 1110 BU3Ha4YCHI Ta 3aTBep/KeHi BianoBiaHuMu PimeHusmu [TpaBainHs
Banky, a Takox BiAMIOBIIHO A0 YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.4.5. 3miiicaroBatn MonepHizamiro CAO 10 Ta/abo BpoBamKyBaTH 1i OB JOCKOHAII BEpCii.

3.4.6. 3miiicaroBatn THMuYacoBy 3ynmuHKy CHO 10 mis mpoBeneHHS TpOo(UTaKTHIHUX POOIT, PO SKi
Bank 30008’ s13anuit oinomutu Kopucrysava 3a3anieriip BiAnoBigHuM orojomenasM Ha Caiiti banky
ta Ha Caiiti CJ1O 10.

3.4.7. [lpoBomuty ormepartii 3rigHo PermamenTy 3apaxyBaHHS KOINTIB Ha KapTKOBI paxyHKH Ta
TOTAIICHHS] KPEJUTHUX JIIMITIB, SIKHH 3HaXOAUTHCS Ha odiniiiHomy Caiiti baHky.

3.4.8. Bumaratu y nepen0adyeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu Bunanakax HaganHs KopucryBauem
JI0IaTKOBOI iH(OopMarlii Ta BiAMOBIIHUX TOKYMEHTIB 100 onepamiii Koprcrysaya.

3.4.9. 3a BracHOIO iHIIIaTMBOIO Ta HAa BIACHHWH po3Cyn 3MIHUTH Il IIpaBmia 3a yMOBH NOBiIOMIIEHHS
KopucryBaua nmsixom posminienHs Takoi penakiii Ha Caiiti CIO 10, na Odinitinomy Caiiti banky, y
Bimgninennsx banky. IHimiroBanHAM Oyab-skoi omepariii 3a momomoror CJIO IO micnst HaOpaHHS
grHHOCTI HOBOI penakuii nux Ilpasun KopuctyBau miaTBepaXKy€e cBOE 03HAMOMIICHHS Ta IIOTODKEHHS 3
TakoI pefakiiero [IpaBuin Ta NpUHHATTA 1110 BUKOHAHHS.

3.4.10. Bumararu Bix Kopucrysaua onnaru nociyr 3rigao Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meroro 3amobiraHHs MaxpaiChKUX Ta PU3MKOBUX OaHKIBCHKHX omepamiii Kiienra, bank mae
npaBo HpoTsaroM TepMmiHy aii  JloroBopy BcTaHOBIIOBaTH [eonosuiiioHyBaHHS — TenedoHy
Knienta/ynoBnoBaxenoi ocobu Kiienra, dinaHcoBuii HOMep sSKOTO BKazaHWid y JloroBopi, a Takox
BUKOPHCTOBYBAaTH 1H(OpMAIi0 Tpo Micle3HaxomkeHHss KiieHTa / ynoBHOBaxkeHOI ocobm KirieHra,
orpuMmanoi bankom Ha miacraBi ['eomosumioHyBaHHS TenedoHy. Y BHUMAAKY HEMOJKIHMBOCTI
MiATBEpKEHHS JIETITUMHOCTI onepaiiii, bank mMae mpaBo oOMexuTH npoBeneHHs onepaiii Kiienra.
3.4.12. bauk Mae TpaBO Ha 4Yac BCTAHOBJCHHSA IPAaBOMIPHOCTI mepekasy (mepekasiB) 3yHHHATH
3apaxyBaHHAKOINTIB Ha paxyHOK KitieHTa y pa3i HaaxompKeHHs Bif OaHKY-iHIIIaToOpa TMOBIIOMIICHHS PO
HEHAJISKHUI TIepeKa3 KOITIB.

3.5. 3a HeBUKOHaHHA a00 HEHaJeXXHE BUKOHAHHS CBOiX 3000B's3aHb, nepeadaueHnx JoroBopom, numMu
IIpaBunamu, bank Ta KopuctyBau HecyTh BiAIIOBINAIBHICTD 3riAHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHU.
KopuctyBad Hece yci pu3uKe Ta BiIITOBITATBHICTE:

- moB'sizaHy 3 posrosomenHsMm [lapomo ans Bxomy B CHO IO, OTP, cekpernoi iHdopmarii, ska
BUKOPHUCTOBYEThCS Ut BigHOBIeHHsS llapomo mns Bxomy mo cuctemu CHO 10, a Takox Oymb-skoi
iH(MopMarIii mpo CBOT paxyHKH, IO € 0AaHKIBCHKOIO TAEMHHMIICIO, MTpH 3aiicHeHH] goctyny a0 CJIO IO we
3 BJIACHOTO KOMIT 10Tepa a00 MOOITBHOTO TeNe(oHY;

- moB's3aHy 3i 3miiicHeHHsaM goctyny g0 CJIO 1O uepe3 poGoue wmicre (KOMIT'IOTEp, MOOUTBHUIA
TenedoH TOIO), M0 HeobIagHaHe 3ac00aMH aHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXUCTY, a TAKOXK depe3 He
OHOBIICHE JI0 OCTaHHBOI BEpCii MporpaMHoOTo 3abe3neuenns podboyoro micus un CJ1O 10;

- TOB'si3aHy 3 BUKOpUCTaHHAM i goctymy 1o CHO 10 nezaxumennx ta myOomigyaux Mepesx Wi-Fi;

- 3a mpomexaeHi omepamii B O.Bank, sxuit BcTaHOBIEHO Ha MOOIMBPHHA TPUCTPIH 3 HASBHICTIO
IkimymBoro nporpaMHe 3a0e3MeYeHHSI.

KopucryBau ycBimomiioe Bci puU3WKH, TOB’S3aHI 3 BHUKOPUCTAHHSIM TPETIMH 0CO0aMU MOOIIBHOTO
tenedony kiaienta abo dinancoBoro HoMepy TenedoHy depe3 Horo KpaixkKy abo CTBOpeHHS IyOmiKary
CIM-xaptu ®iHancoBoro HOMepy TelnedoHy.

3.6. bank He Hece BiINOBiZaJBHOCTI:

3.6.1. Y pa3i BuxopuctanHs KopucrtyBauem mis 3mpidicHeHHs noctyny ao CHO 10 rtexHiuHux Ta
MporpaMHUX 3aco0iB, AKi He BimmoBimaroTe BuMoram [IpaBun, abo punHeHHst KoprcTyBauem iHIMX IiHA,
10 HE BiAMOBIAat0Th BUMOTram [IpaBui.

a) 3a MOMMIIKH, 3aTPUMKH, HEMOXIIUBICTH 3ailicaents KopuctyBauem noctymy no CHO 10, a takox Bei
HeraTWBHI Hacminku (30uTKHM, crnpuunHeHi KopucryBady Tta/abo TperiMm ocobam), 1m0 TMOB’s3aHi
3:HE3aJI0BUIBHOIO SKICTIO MOCIYT HalaHHs KopucTyBady nocTymy /1o Mepexi [HTepHeT Ta iHIIMX KaHaTiB
3B's3KY, HeoOXiguux it kopuctysanus CJ1O 10;

b) HenanexxHUM QYHKIIIOHYBAHHSIM IIPOTPAMHOTO 3a0€3IE€YEHHS, 110 3aCTOCOBYEThCsA it pobotu 3 CJO
10, skmio 3a3HadeHe mporpamHe 3a0e3ledeHHs HE BIJIHOCHUTBCA J0 TAaKOTo, M0 HajgaeThecsi bankom
BiinoBiAHO 10 1ux [IpaBwmi;

C) HEHANEeKHUM (PYHKI[IOHYBaHHAM HaJaHOTO BaHKOM MpOrpamMHOro 3a0e3leYeHHs 3 HE3aJEKHHUX Bij
banky npuuuh;

d) Bukopucranusm CJ10 10 Kopucrysadem 3 nopymeHssM nux [IpaBui;

€) HEHAJIEXKHUM aHTHUBIPYCHHM Ta/ab0 MEPEKEBHM 3aXMCTOM KOMIT'IOTepa (MOOUIBHOTO Tene(ony,
HOYTOYKY UM 1HIIOTO MOPTATUBHOTO IPUCTPOIO TOIIO), IO BUKOPHCTOBYETHCS KoprcTyBauewm;

f) mecnpaBuictro Ta/abo nedexramm  obnagHanHs KopucTyBaya, WOro HempaBHIBHOIO — abo
HECAaHKIL[IOHOBAHOT'O BUKOPUCTAHHS;

g) HeHaaxopkeHHsIM SMS-tioBigomnenns KopucryBauy uepes Mepexy oreparopa MOOLIBHOTO 3B°SI3KY 3
He3aJIe)XHUX Big banky nmpudus;
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h) BizcyTHOCTI enekTporocTayaHHs, NMPUIAHEHHS HaJaHHS IOCIYr 3a IMM JOrOBOPOM BHACIIIOK
CTUXIHHOIO JMXa YW [Jid JepKaBHUX OpraHiB a0o IHMHUX (HOPC-MAKOPHUX OOCTABHH, IO
YHEMOKJIMBIIIOIOTH MOJANbLIE HaaHHS MOCIYT 3a JJoroBOpoM Ta BUHMKHEHHS iHIIMX HE3aJIE)KHUX Bif
banky obcTaBuH.

3.6.2. 3a ymkomkeHHs oOmagnanHs KopucrtyBada abo iHgopmarii, mo 30epiractbcsi B 00JIaAHAHHI
KopucryBaua, 3a Oe3mexy mporpamMHoro 3abesledeHHsl Ta MepcOHANbHOro Komi toTepa KopucryBaua
(MoOiTBHOTO TemedOHY TOIIO) BiJ pi3HOTO POAY BIPYCIB W IHIINX IMOITKOIKEHb.

3.6.3. 3a BimMOBY y TIPOBENCHHI orepartii/mii/mokymenty, mo mianucani OTP, Ta magani gwepe3 CJ1O 10,
SKII0O BOHM 3HAXOIAThCA HE B MeXKax 3allMIIKy TIpOIIOBHX KOIUTIB Ha BIJMOBIAHOMY paxyHKY
KopucryBaua Ta He BiANOBiZaIOTH BUMOTaM YMHHOTO 3aKOHOJABCTBA YKpaiHH BiAmoBimHO 1o 1.3.4.2.
uux [TpaBuir.

3.6.4. 3a HeBUKOHAHHS oniepanii/aii/nokymenty Kopucrysaua, sikijo Ha PaxyHok Oyiio HakJIaieHo apemT
abo omepauii mo HpoMy Oynu mnpusynuHeHi KopucryBauem B MOpSAKY, HepeadaueHOMY 10 YMOB
JloroBopy, [IpaBui Ta iHIIMX TOTOBOPIB, YkIaaeHHX Mk bankom Ta KopuctyBauem, o0 BIAKPUTTS Ta
0OCITyroByBaHHsI pPaxyHKiB, pO3MIIICHHS BKJIaAiB (ICMO3UTIB), HaJaHHSA KPEIWTIB, TOIIO I3
3aCTOCYBaHHIM TOJIOKEHb IMX [IpaBWi Ta iHIIMX HOPMATUBHUX NOKYMEHTIB baHKy, 10 BH3HAYeHi Ta
3aTBepKeHi BiamoBigHumu Pimennsmu [lpaBninHs banky, a TakoX BiINOBIZHO [0 YHHHOTO
3aKOHOJIaBCTBa Y KpaiHH.

3.6.5. 3a BuKoHaHHS omepauii/aii/nokymenty KopucryBaua, 30kpeMa Ha CIMCaHHS KOIITIB 3 PaxyHKY
Kopucrysaua, mo Oynu He3akOHHO (HecaHKIiOHOBaHO) odopMileHi Ta HajaHi A0 baHky 3a momomororo
CJO 10, sxmmo OTP € BipaUM.

3.6.6. 3a He (QyHKIIIOHYBaHHs Ta/a00 HEKOPEKTHE (PYHKIIIOHYBaHHsS 3ac00iB, MPOIYKTIB, MOCIYT, TOIIO,
3a gonomoroto sikux KopuceryBau 3pificaioe goctyn mo CJO 10, mo 3a0e3neuyrloThCsl TPETHOIO
croponoto (ITpoBaiinepoM nociyr Mepexi [HTepHeT, orepaTropoM MOOITEHOTO 3B’ SI3KY TOIIO).

3.6.7. 3a Hacmiakm HecBoewacHoro moBimomiieHHs KopucryBauem banky mpo BTpary (Kpamixky)
ABrenTudikamifiHuX OaHuX Ta/abo BTpath KOHTpomto Hax DIiHAHCOBUM HOMEpPOM, Ha SKUAH
3nilicHIoeThea BianpasiaeHHss OTP npo HeBipHO mpoBeaeHi omepatii Ta mpo cnpoOu HECAHKLIOHOBAHOTO
IocTyIy 10 paxyHKy KopucrtyBaua (abo mpo 34iMCHEHHS TaKOTO JOCTYITY), 30KpeMa 3a HaCTiIK{ BCIiX
omepariii, 3aiicHenux 3a gonomoror C/IO IO 3 BukopucTaHHSIM ABTEHTHU(IKAIIHHUX JaHUX Ta/abo
diHaHCOBMM HOMEPOM, Ha SIKMH 3ailcHIOEThCS BinnpaieHHs OTP 10 MOMEHTY MOBiZOMIIEHHS MpO e
banky Ta Bupomox 1 (omHiel) ToMWMHNA 3 MOMEHTY HAIXOKEHHS JAHOTO ITOBIMOMIICHHS 10 baHky.

3.6.8. KopucrtyBau 3asBiisi€ Ta OTOKYETHCS 3 THUM, IO omepallii miarBepmkeHi seaeHuasM OTP, mo
Haznaerbes: KopucryBauy nursxom SMS-noBinomienns Ha dinaHcoBuii HoMep, Ta nepeaaHoro B bank 3a
noromoroto CJ1O 10 ,BBakaroThcs omneparisiMu iHimiiioBannmMu ocodbucro KopucryBauem, 3a 3miiicCHeHHS
SIKAX BiH HECE TTOBHY BIATOBINATLHICTE 3TITHO 3aKOHY YKpaiHu Ta mux [IpaBui (B TOMY YHCIIi 32 30WTKH,
3aBnani banky, iHmum KopucrtyBauam, TpeTiMm ocobam, TOIIO).

3.6.9. 3a HeBuKOHaHHs omepauii/aii/nokymenty KopucryBaua, siki Hagiiiuum no banky He B mopsaky,
BCTaHOBJICHOMY ITMH [IpaBuiiamu.

3.6.10. V Bumanaxy 3MiHM 3aKOHOJIABCTBAa YKpaiHM UM TPUIHATTS HOBUX 3aKOHIB, IHIINX HOPMAaTHBHO
MPaBOBHX aKTiB, SIKi 3MIHIOIOTH Y NPUIHHAIOTH NPABOBIIHOCHHH, IO PETYIIOI0ThCs JJoroBopom Ta/ado
[IpaBunamu.

4. TIOPSIJIOK HAJIAHHSI JOCTYIIY JI0 CJIO 10.
3AIMCHEHHSI NEPIIOTO BXO1Y 10 CHCTEMHU

4.1. s orpumansas moctymy mno CJO 10 Kopucrysau BukoHye mpouemypy peectparii y CIAO 10
BIJIMOBIIHO JTOHACTYIHOTO aJrOPUTMY, SIKIIIO BCTAHOBIIOETHCS:

4.1.1. WEB-Bepcis:

a) 3aBanTaxye O.Bank uepes BimmoBimHi cepmicu, sKi MiaTpUMy€E oreparliiiHa cucTeMa MOOIIBHOTO
npucTporo abo BiakpuBae WEB-Bepciro Ta 00Mpae MEHIO peecTpailii;

b) B menio peecrpauii BBOmMTH HoOmep TenedoHy (BHKIIOYHO —YKPAiHCHKOTO — MOOLIBHOTO
omeparopa) B ¢dopmari

+380XXXXXXXXX;

¢) orpumye SMS-noBinomieHHs Bin banky, ske micturs OTP;

d) BBoguTe y BimmoBigHy ¢opmy OTP s MiATBEPIDKCHHS HAIEKHOCTI MOOUIBHOTO HOMEPY
KopucryBauy (SKIo moBigomMiieHHS He OyJI0 OTPUMAaHO, TEHEPYE 3aIUT IIOBTOPHO);

¢) BBoauTh e-mail Kopucrysaua (He 000B’43K0BO);

f) BuOMpae cekpeTHe MHUTaHHS Ta BIAMOBIAb HA HBOTO IS BiJIHOBJICHHS MApOJisi, B pasi SKIIO
Kopucrysau 3a0yBsiioro;

g) sBoauth PHOKIIIT,

h) BBOJUTH HOMep Hitouoi kapTu AT «lnes banky;
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1) crBoproe ITaposb 3rimHo BHMOT, 3a3HaueHWX B Jlomatky 1 mux I[lpaBmin Ta MOBTOPHO BBOAWTH Y
Bignosigue noie CJIO 10 (skmo Homep Tenedony He € yHikanbHuM, KopucTyBady BimoOpakaeThcs
iH(hOopMaIlis, o JaHUH HOMEp YXKe iCHYE).

VY pasi BBemenns ampecu Caiity CJIO IO 3 momaBaHHSM Ha IMOYaTKy IOMEHHOTO IMEHI “Www’
Ta/ab0 3a3HaveHHs mnporokony «httpy (3amicte «https») KopucryBaua Oynge aBTOMaTHYHO
nepeaapecoBano Ha anpecy Caiity CHO IO. ABromatnuna mnepeazapecaniss KopuctyBaua Ha anmpecy
Caiity C[1O 10 =e 3BinpHsie KopuctyBaua Bing 3000B’s3aHHS3IIACHIOBATH BC1 IepeBipky, nependadeHi
nmnmu [pasunamu nepen 3aificaenasM goctymy go CJ1O 10.

4.1.2. O. Bank:

a. 3aBaHTtaxye O.Bank wepe3 BimmoBigHI cepBicH, SIKI MIATpUMYE omepauiiHa cucTeMa MOOIIBHOTO
HIPUCTPOIO;

b. B MeHro peecrpauii BBOmuTh Homep TenedoHy (BUKIIOYHO YKPaiHCBKOTO MOOUTBHOTO
omepartopa) B opmari +380XXXXXXXXX;

c. orpumye SMS-nioBigoMieHHs, sike MicTuTs OTP;

d. BBOomuTh y BimmoBimHy ¢opmy OTP mnst minTBepIKeHHS HaJEKHOCTI MOOITBHOTO HOMEpPY
KopucryBauy (sxkimo PUSH/SMS-noBiiomiieHHs: He 0yJ10 OTPUMAaHO, TCHEPYE 3aIUT TOBTOPHO);

€. MPOXOIUTH aBTOPHU3aIifo B [is 171 HaZaHHS MEpCOHAIBHHUX JTaHHUX Ta IMMPOBEACHHS iIeHTH(DIKAITi1.

f. mpoxoauth Bigmaneny imeHtudikarito ta Bepudikarito Kimenra Meromom PPO, sxmo pe3ynbraTtu
ycmimHi  BigOyBaeTbess mignucanas Jorosopy O, Yroam Ta aBroMaTHYHA NPUB’s3Ka LUPPOBOT
O.Kaprku.

VY Bumajky, SKIIO MPOXOHKEHHS BiamaneHoi igeHtudikamii, Bepudikamii Kiaieara Meromom PPO Ta
nianucanns JoroBopy O Kiientom Ta bankom ne BinOymocs no 24:00 (gHsS mMouyaTKy peecTpaiiii),
KiienTy HeoOximHO MpOMTH mpolLiec peecTpaii 3 movyaTky.

g. micns ykmaganHs orosopy O Ta Yrogu AOKYMEHTH HANpaBIAIOTHCS HAa EJIEKTPOHHY IOLITY
Kiienra.

4.2. [TIlicns ycminmHOT peecTpamii s 3ailicHeHHs mojanbmioi aBropusanii B O.Bank wmoxke
BukopucroByBatuca Ilaponp (tineku s O.Bank ta WEB-Bepcis) abo Kox moctymy abo 3acobu
OlomeTpuuHOi imeHTHdIKAMmii BIaCHMKA MOOIIPHOTO TPHCTPOIO (HANPHKJIAA, CKAaHyBaHHSI BIIOWUTKY
nanesd 3a gonomoror TexHojorii Touch ID abo 3a 10mMOMOTOI0 BUKOPHCTaHHS TEXHOJOTII
posmizHaBaHHs oOmuuusi Face ID, Tomio), siki HEoOXimHO aKTHUBYBaTH NpW peecTpamii abo B
HanamryBaHHIX O.Bank.

4.3. Tlpm aktuBamii GioMeTpuuHOi imeHTH(iKamii BiacHMKa MoOimTeHOTO mpucTporo, O.Bank He
BukopuctoBye [lapons. s Bxony B O.Bank 3 BBenennsim Ilapomo ( WEB-Bepcii) abo Kony nocrymy,
KopucrtyBauy HE0OXiTHO AcaKTUBYBATH 3aco0m OioMeTpH4HOI imeHTHdikarii B HamamryBaHHIX O.Bank.
4.4. Jlna BimoOpakerns npoxykTiB B CHO 10, orpuMaHHA IOCTYIy Ta MOXKJIMBOCTI BHKOHYBATH
orepanii B paMKkax BiAKpuTHX mpoaykTiB y banky, Kiienty HeoOXximHO omHOopa3zoBo BBecTH Kox
posupenoi peectpauii Ta Homep icaytouoi BIIK, BiakpuToi panime B banky.

4.5. VY pa3i BBenenns aapecu Caiity CHO 10 3 momaBaHHSIM Ha MOYATKy JOMEHHOTO IMEHI “Www’”
Ta/abo0 3a3HadyeHHs mpoTokormy «http» (3amicte  «https») KopucryBaua Oyne aBTOMaTHYHO
nepeaapecoBano Ha aapecy Caiity CHO 10.

4.5.1. AsromaTrnuHa niepeanpecaris KopucryBaua Ha anpecy Caitty CHO IO ne 3BinmpHsIe KoprcTyBaua
Bim 3000B’s3aHHS 3AIMCHIOBATH BCi mepeBipkw, nepeadadeHi rmumu [lpaBunamu mepen 3MiHCHEHHIM
noctymy qo CJ1O 10.

5. BAHKIBCBKI OIEPALIIL. 3ATAJIHI YMOBH HAJIAHHS BAHKIBCBKHX IMMOCJIYT 3A
JOMOMOI0IO CJI0 10

5.1. Bigmosigno no uux I[Ipasun 3a gonomororo CJIO 10 mMoxyTh OyTH HajaHi HACTYITHI OaHKIBCBHKI
MOCIyTH:

HeinentudikoBanum kiienram?:

a) MiIKITIOYEHHS/CTBOPSHHS Ta BUKOPUCTAHHSI €ICKTPOHHOTO raMaHiist Masterpass:

e JiepeKa3 KOIUTIB 3 BUKOPHCTAHHAM PEKBI3UTIB IUIATKHOI KapTKU, EMITOBAaHOI 1HIIMM OaHKOM
VYkpainn, Harratikay kapTky KimieHta emiToBany baHkom/TiaTixkHy KapTKy eMITOBaHY iHIITHM OaHKOM;
b) odopmieHHs 3asiBKM Ha BiIKPUTTS MPOAYKTiB BaHKy OHIIaiiH, 3 TOJAIBIIOK MOBHOK ieHTH(]IKAIIIErO
KirienTa 3rijHo BUMOT 3aKOHOJaBCTBa YKpaiHH Ta HOpMAaTUBHO-IpaBoBuXx akTiB HBY.
InenTudikoBaHuM KJicHTaM:

a) mocuyry, siki goctynHi HeineHTrdikoBaHUM KITiEHTaM;

3 Tlicns BIpoBa/KEHHS BiAMOBIMHOTO (yHKIIOHATY OIMIaTa HOCHYT (KOMYHAIBHHX, MOMOBHEHHS MOGIILHOTO TOIIO) (B T.U. 3
BHUKOPUCTAHHSM PEKBI3HTIB IUIATIKHOI KAPTKH, EMITOBAHOI iHIIIUM OaHKOM).
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b) meperysin 3aranpHOi iHGOpMaIii (TOCTYIHI IO paxyHKax CyMH, OalaHCH PaxyHKiB, CYMH KPEIUTHOI
3a00proBaHOCTI, iCTOpis omepariii TOIIO) MO paxyHKaM, a TakoX iHQopmanii mpo HamaHi Kiienty
KpenuTH (rpadik morameHs TOMIO);

C) mepeKasy KOLITIB MiX BIaCHUMH paxyHKamu Kitienra, 1o Bigkputi B BaHKy, BKIIIOUaro4u:

* [moramieHHs 3a00proBaHOCTI 32 KPeIUTaMu Ta oBepApadTaMu;

* mepeka3 KOWTIB Ha Aeno3uTHi paxyHku ([TomoBHEHHs) — BHKIIIOYHO y pasi, SKIOIO Taki omepamii
nepeadaueHo BianoBinHUM J{oroBopom GaHKIBCHKOTO BKIAAY, yKinageHuM Mix bankom ta Kiientom.

* Tepeka3 KOIITiB 3 JAETMO3UTHUX paxyHKiB KiieHTta Ha paxyHku KiieHTa (3HATTS) — BUKIIOYHO Y pasi,
SIKITIO Taki omeparii mependadeno BigmoBigHUM JloroBopoM OaHKIBCHKOTO BKJIAAY, YKIQJACHUM MiX
Baukom ta Kiiearowm;

* mepeka3 KowTiB 3 paxyHKy Kiienra Ha paxyHku iHmux KnienrtiB banky — ¢i3uunux ociO, BigkpuTi B
banky;

d) nepekas kowTiB B HaliOHANBHIM BaMOTI 3 paxyHky KirieHTa Ha #Oro paxyHKH Ta paxyHKH (i3HUHHX
a00 IopUINYHUX 0Ci0, BIAKPUTI B iHIINX OaHKaX YKpaiHy;

¢) yknamanus J[orosopis

f) GankiBCchbKOro BKJIa/y Ta MepeKas KOLITIB Ha BiANOBI/HI I€MO3UTHI PAXyHKH,

€) mepekas KOINTIiB Ha IIaThkHi kapTku iHmmx Kimienris, emitoBani bankom;

h) orpumanHs peKBi3uTIB JUIs IOMOBHEHHS IOTOYHOTO PAXYHKY Yepes3 iHIi OaHKu;

1) (opMyBaHHs BUIIUCOK TI0 TIOTOYHKX paxyHkax Kiienra';

J) BCTaHOBJICHHS/3MiHA JMITIB OIepalliif, MO MOKYTh OyTH 3iHCHEHI 3 BHKOPHUCTaHHIM IUIATIKHOT
KapTKH;

K) BimkpuTTsS HOBOro GaHKiBCHKOTO IPOIAYKTY;

1) 3amoBneHHst HOBOT Ta/ab0 MEPEBUITYCK IUIATIKHOT KAPTKH;

M) KyMiBJIsi, IPOAaX 6e3roTiBKOBOT iHO3eMHOT BaFOTH (0OMiH BaIIIOT).

5.2. Tlocmyru 3 JlucTaHmifHOTO PO3MOPSIKEHHS paxXyHKaMH, IO 3a3HadeHi B MiAMyHKTax 1.5.1. mux
[IpaBui, HamalOThCS 3a YMOBH, IO BaJllOTa PaxyHKY, 3 SIKOTO T'POIIOBI KOINTH CIUCYEThCs (mami 3a
TekcToM — “PaxyHoOK BiampaBHHKA”), CIiBNaJae 3 BAIIOTOI0 PaxyHKy, Ha SIKMH TPOLIOBI KOIITH
3apaxoBYIOThCS (Hajdi 3a TekcToM — “PaxyHok ojep:KyBaua’) 3a BHKIIOUEHHSM OIEpalild KyIIiBIs,
po1aXk 6€3roTiBKOBOI iIHO3EMHOI BaltoTH (0OMiH BAITIOT).

5.3. 3 MeTOol 3MEHIICHHS PU3MKIB TPOBEACHHS IOMIJIKOBUX OIEpalliid, a TakoX i MPOTUIIl
nraxpaiicbkuM onepatisiM, bank BcTaHoBmIO€ JiMiTH Ha omepauii 3 J[MCTaHIIHHOTO PO3MOPAIKEHHS
paxyakamu KopucryBaua (maii 3aTekcroMm — “JIiMiTi®), 3 sskumMu KopucTyBad MoXe 03HAHOMHTHCH Ha
Caiiti banky.

5.3.1. bank He BUKOHYe omnepauii/aii/nokymenty, nignucani OTP, y pasi, sxmo 3ailicHeHHs NiepeKasy Ha
Bu3HaueHy KopucryBauem cyMy nepeBHUILYIOTh BCTaHOBJIEHI JlimiTH.

5.4. [lns iminiroBanns onepauiid/aii y C1O 10 Kopucrysau Mae yBiiitu y Binnosigauii po3ain CJ0 10,
3aIOBHUTH BIANOBiMHI 0Nl Ta miaTBepautu omepaiiro/miro OTP (skmo ans migTBepIKEHHS AaHOT
omepartii/nii Bumaraetscss OTP).

5.5. Jlna miarBepiIpKeHHs orepartiii/miii, mo suMmararoTh OTP, HeoOXigHO BBECTH y BKa3aHE IIOJe
Bignosigauit OTP Ta miaTBepAUTH Omepallito/Iito.

5.6. IninitoBanaaM Oynb-skoi omepauii B CJO 10 KopucryBau minTBepaxkye, mo 3a3HaueHi B SMS-
moBimomsieHHi 3 OTP mapamerpm OaHKIBCHKOI omeparii BiZMOBIZAIOTh IapaMeTpaM iHIIIHOBaHOI
KopucryBauem oneparrii/aii.

5.7. ipnucanusm OTP B CHO IO enekTpoHHHX OOKyMEHTIB (omepauiit/nii) KmieHT minTBepaxkye i
rapanTye, 1o noro macnoptHi madi (I1Ib, HOMep, cepis macmopTy Ta KuM 1 KONM BUAAaHWH, MiCIe
peecTpaiiii, Tomo) Ta imeHTU]IKANIHHANA HOMEp HE 3MIHWIUCSA 3 MOMEHTY koiu KiieHnt HamaB banky
OCTaHHI# pa3 naHy iH(OopMaILilo.

5.8. Kepyrouucey nonoxeHusimu crarti 207 LlusineHoro kozekcy Ykpainu, bank mix dac HamaHHS
KitieHTy BUIIHCOK, MOBIMOK, KBHTAHIIIH MOXE BHUKOPHCTOBYBaTH (DaKCHMUTbHE BiATBOPEHHS MIATHCY
nocasoBoi ocodbu baHky Ta medaTku baHKy 3a IOMOMOTOIO 3ac00iB MEXaHIYHOTO, €IEKTPOHHOTO abo
1HILIOTO KOTIiFOBaHHS.

OynknioHansHicTs CHO 10 MOXe po3muproBaTHCS MOCTYIOBO 1 JesiKi QYHKITIT Ta MOYKIIMBOCTI, OMTUCaHi
B AaHiit Bepcii [IpaBuin, MOXyTh OyTH HEIOCTYITHUMH HA MOMEHT ONPIITIOAHEHHSI JAHOTO JOKYMEHTY.

6. IPOLHEAYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIIMCY KOPUCTYBAYA CHO 10

6.1. KopucryBau mae mpaBo mpoitu 3aHOBO mporec peectpamii B CJO 10 y Bumaaky, sKIIo
KopucryBau 3abyB Ilapons Bxomxy mo CJ1O 10, BinmoBinp Ha CeKpeTHE MUTAHHS Ta JOCTYII IO CBOTO e-
mail, SKImO y HBROTO BHHHKAE Tif03pa, MO TPETi OCOOM MAalOTh IOCTYII N0 HOro NepCOHAThHUX
ABTeHTU(IKANIHHUX JaHUX Ta/ab0 MOMY HE BiJJOME MICIIe 3HAXOPKEHHS MOOLIBHOTO IpUcTporo i3 SIM-
kapTkoto PiHaHCOBOro HOMEpy Ta TenedoHy, Ha sikuid Haacunatotecst PUSH/SMS-nosinominenns i3 OTP
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bank He Hece >KOmHOI BIAMOBIZATHHOCTI 3a 30EpPEKEHHS KOIMITIB Ta/abo pPO3IMOBCIOKEHHS
nepcoHanbHux jganux Kopucrysada, skmo KopucryBad He BYacHO He 3BepHYBCs JI0 baHky uist
onokyBanHs o6isikoBoro 3amucy CJO IO dyepe3 oTpumaHHS TpeTiMH OcCOO0aMH JOCTYMy A0 HOTO
nepcoHabHUX ABTeHTU(DIKAMIMHNX JaHUX Ta/ab0 depe3 BTPaTy KOHTPOIIO Haj MOOLTEHHUM MPUCTPOEM i3
SIM-kaptkoro dirancoBOro HOMEpPY Ta TeaehOHOM, Ha HOMEp SKOT0 HAaICUIAIOThECI SMS-T0B1TOMIICHHS
i3 OTP.
6.2. Jlns s3pailicHeHHs ONOKYBaHHsS OOJIKOBOTO 3amucy HeoOXigHo 3BepHyTHCs KopucryBady 1o
Konrakt-llentpy a6o yBigninenus banky.
6.3. bank 3miticHioe po3onokyBanHs o0sikooro 3anucy CJIO 10 micns 3BepuenHs KopucryBaua 10
Konrakt — nenrpy abo y Bigminenns banky 3 mokymeHTamu, SKi HiATBEpIKYIOTH HOro 0coOy 3rifHO
BHUMOTI HOpDMAaTUBHHUX JTOKYMEHTiB baHKy.
6.4. Taxox bank Moke i3 BiacHOI iHimiaTMBM 3a0ioKyBath AOCTynm KopucTyBauy y BHIAAKy
3NIHCHEHHSI OCTAHHIM BiJIIIOBIIHOT KIJILKOCTI HEBIAIMX CIIPO0 BBEJACHHS iNeHTU(DIKAIIIHUX NaHuX Ta/abo
OTP uu B pa3si, sxumo, Hanpukiaaa, Kopucrysad He 3ailicHUB omiaTy nociyru 3 BukopuctryBanus CHO 10
(sxmro Taka oruiata TepeabadeHa uYnHHMMH Tapudamu). Kpim mporo baHK Moxke camMOCTiHHO
3abnokyBat Kopucrysauy moctyn mpo CHAO 10 B inmmx Bumanmkax, BusHaueHux y [omatky 1 mo
[Ipaswu.
6.5. s BimaosnenHs pocrymy o C/1O 10, skmo KopucryBau 3a0yB ABTeHTH(iKalliiHI AaHl, oMy
Heo0Xi1HO OyJie mpoiTH moBTOpHO mpotiec peectparii B CJ1O 10.

7. BAKOHAHHS OMEPAILLI 3 PAXYHKAMU TA TUTATIKHAMHI KAPTKAMM 3A
JIOTIOMOT OFOCJIO IO

7.1. Biokpummsa nH06020 Kapmkoeozo HpoOyKmy — 3IHCHIOETHCS MiCs yKJIaJaHHS MK bankom Ta
Kitiearom JloroBopy NiIsaxoM IiAMHACAHHS BiAMOBITHOT 3asiBM HA IPUETHAHHS, YTOau. JloTOBip BU3HAYa€e
YMOBH KOMILIEKCHOTO 00ciayroByBaHHs KiieHTiB, 3MicT sikoro mictuthcst Ha Caiiti banky (B T.u.
[lybniura mpomo3umist banky mnpo mnpuenHanHs g0 JloroBopy KOMIDIEKCHOTO OaHKIBCHKOTO
o0cimyroByBaHHS (Gi3HYHUX 0Ci0).

7.1.1. 3a Bigkpurts HOoBOro mpoAykty uepe3 C/1O IO Kiient cruiauye banky KOMicCito, 110 BU3HAYAETHCS
YMHHUMH Ha MOMEHT iHIIIFOBaHHS BiIKpUTTS npoaykty Tapudamu banky.

7.1.2. 3 MeTo10 iHIIiTOBaHHS BIIKPUTTSI HOBOTO NpOoAYKTY KilieHT Ma€e 3MiHCHATH HACTYITHI OIeparii:

a) oOparu BiAMOBITHUI OPOMYKT i3 MEPENiKy 3anponoOHOBaHUX baHKOM;

b) magartu HeoOXigHy inpopMalio wis 3ailicHenHs Bepudikanii bankom;

C) BBECTH ITapaMeTPH MPOLYKTY (CyMy KPEIUTHOTO JiMiTy, crioci6 orpumanus BITK Ta inmmi);

d) mamaru komauay CJIO 1O Ha BiIKPUTTS IPOIYKTY.

7.1.3. baHk BUKOHYE iHiNiloBaHYy KoprcTyBadeM omepariiro 3 BITKpUTTS paxyHKY 32 HACTYITHUX YMOB:

a) morepeaHbo Oyia yCmiiHo mpoBeeHa Bepudikaris Kiienra;

b) na paxynky Kiienra, mo 6yB 3asHauenuit KiieHToMm mpu iHiniroBaHHi onepailii, J0CTaTHO KOIITIB
JUTSI OTIIATHKOMICIT 32 BIAKPHUTTS PaxyHKY.

7.1.4. Tlpn BUKOHaHHI omepallii 3 BIIKPUTTS paxyHKy BaHK crnmcye BiANOBITHY KOMICIIO 3 PaxyHKY
KiienTa, 3a3Ha4eHOr0 TIpH iHILiIOBaHHI BIAKPUTTSA PaxyHKY.

7.1.5. IninitoBaHHsAM BiIKpUTTS paxyHKy KIeHT migTBeppKye, IO mapaMeTpu OaHKIBCHKOI omeparii
BI/IMIOBIZIalOTh TapaMeTpaM iHimiioBanoi KirieHToM omeparrii, o Bci 3arajiibHi YMOBH, IO BHU3HAYCHI
JoroBopom, oMy BiJIOMi Ta 3pO3yMiJIi.

7.2. Ilonosnennsa paxyHKy — 3AiiiCHeHHs 0aHKIBCHKOTO IepeKa3y 3 OJHOro paxyHKy KimienTta (TyT i
nam — “PaxyHok BiampaBHHKA) Ha iHIMNA paxyHok KiieHTa (TyT 1 gam — “PaxyHok omep:kyBada’), 1o
BU3HA4alOThCst KoprcTyBadem npw iHiliFOBaHHI TIONIOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHHs paxyHKy uepe3 CHO IO Kiient crmauye Banky kowmiciro, SIKIIo 1e nepeadadeHo
YUHHUMHHA MOMEHT iHimitoBaHHs onepamrii Tapudamu banky.

7.2.2. 3 MeTOI0 iHIIiIOBaHHS oIepalii 3 MONOBHEHHs paxyHKy KIli€HT MoBHHEH 3IiHCHUTH HACTYIHI
oreparii:

a) BU3HAYMTH PaxyHOK ojepKyBada, SKWH BiH Oakae TOIMOBHHUTH, Ta 0OpaTH BiqNOBIIHY OIIIIO IS
MOITOBHEHHST,

b) BuzHaunTH PaxyHOK/KapTy BiAnpaBHHKa, OOpaBIIM OJWH 31 CBOiX paxyHKiB, L0 3alpOIOHOBaHI
Bankom abo mnaTi>kHy KapTKy, eMiToBaHy baHkoM/iHIIMM OaHKOM YKpaiHH 3a JOIOMOTOI0 €IEKTPOHHHUX
raMaHiiB BiJIIOBIAHO;

C) BBECTH CyMy IOTIOBHEHHS;

d) y Bunanky HeoOxigHocTi minTBepautu omepauito OTP, BBecT y Bkazane nose Bigmosiguuit OTP Ta
T ITBEP ANTHOIICPAITITO/ TiT0.

7.2.3. bank BuKOHYE iHiNiHOBaHy KoprcTyBauem omnepailito 3 MOMOBHEHHS paXyHKY 32 HACTYITHUX YMOB:
a) oTepeAHbO Oyna ychilmHo nposeaeHa Bepudikamis Kiienra;
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b) Bamora PaxyHKy BianpaBHHKa 30iraeThes 3 BATIOTOI0 PaXyHKY olep)KyBada;

¢) Ha PaxyHKy BiAlpaBHHMKa IOCTaTHHO KOIITIB IS 3[1MCHEHHS IOIOBHEHHS Ta CILIATH BiJIOBIIHOI
KOMICIT;

d) cyma omepariii He IepeBUIIYE 03BOJICHUX JIIMITIB;

7.2.4. KopucryBau BukopuctaB Bipuuit OTP. IIpum BukoHaHHI omeparlii 3 MOIOBHEHHS paxyHKYy bank
CIHCY€ KOIITH B CyMi IOMIOBHEHHS Ta 3apaxoBye iXxHa PaxyHOK oepKyBaya, a TAKOX CIHCY€E KOMICiIo 3a
3nilicHeHHsI iHinioBaHoi KiienTom onepartii (BiamoBigHo g0 unHHUX Tapudis baHky).

7.2.5. Y BUmanKy 3apaxyBaHHS TPOIIOBUX KOITIB Ha PaxyHOK OaHKIBCHKOTO BKJIAIHOTO (ICTIO3UTHOIO)
paxyHkKy, bank 3milicHioe iHII 1ii, mependayeHi BIANOBIIHUM JIOrOBOPOM OaHKIBCHKOT'O BKJIALY,
ykiagenum Mix bankom ta KopuctyBauewm.

7.2.6. Y Bumaaky 3apaxyBaHHS T'POLIOBHUX KOIITiB Ha PaxyHOK ass morameHHs 3a00proBaHOCTI 3a
KpeautoMm, baHK B MOpAIKY Ta B CTPOKH, mependadeHi BiAMoBiAHUM KpeaquTHuM J0roBOpoM, 3MiHCHIOE
MOTalICHHS 3a00PTOBAHOCTI 3a KpeauToM, HajlaHuM Kopuctysauy.

7.3. [Ilepexa3 3a 0osinbhumu pexgizumamu 3 paxyHky Knienma — 3niticHeHHs 6aHKiBCBKOTO ITepeKa3y
3 paxyHky Kiienra (naJji 3a Tekerom — “PaxyHok BianmpaBHuKa”), 0 BU3HAYAETHCS TIPH iHIMIFOBaHHI
omepailii, Ha PaxyHok iHmOI ropuauuHoi abo ¢izuuHoi ocobu (mami 3a TekcToM — “PaxyHox
ofepxyBava”).

7.3.1. 3a 3giiicHeHHs mepekasy 3a MOBLTBHUMH pekBizuTamu KimieHT crmadye baHky Kowiciro, SIKIIO 1€
nepeadaueHO YNHHUMHU Ha MOMEHT BHKOHaHHs oniepanii Tapudamu baHky.

7.3.2. Ilepekas 3a JOBUIBHUMH PEKBi3UTaMU 3 paxyHKy KiieHT Moe 31iHCHIOBATH:

- Kiienry i"moro 6aHky;

- Kuienry AT «Ines baaxy».

7.3.3. 3 Meror0 iHILiIOBaHHS TMepekasy 3a AOBUIBHUMH pekBizutamu Kiienty inmoro 6anky Kitient
MMOBUHEH3IIMCHUTH HACTYIIHI Jii:

a) BU3HAYUTH PaxyHOK BiINpaBHHKA, 3 SKOTO BiH Oa)kae 3MifiCHUTH Tepeka3 Ta o0pard BiIIOBiIHY
OIIILIIO JUTS3A1MCHEHHS TIepeKasy;

b) Bkasatu HoMep PaxyHKy omepxyBaya;

c) obparu 6ank OmepikyBaua, Bkasasim Kox GaHky, B IKOMY BiKpuTo PaxyHOK oJiepxyBaya;

d) Bkasaru [1.LB. a6o noBry Ha3By Ojep:KyBaya JUisi FOPHANYHUX OCi0;

e) Bkaszaru POKIIIIH (mwis onepkyBauiB-¢izumunux oci6) ado Kox 3a €JIPTIOY (mist omepkyBadis-
I0pUIUYHUX 0ci0)mist OnepxyBaya;

f) BkasaTm npuzHaUeHHs MepeKa3y — OIMKC, IO PO3KPUBAE METY abo0 IPUYHHY 30iHCHCHHS MepeKasy;

g) BKasaTu CyMy Iepekasy Ta iHII MOKINBI mapamerpH, mo Bumararotscs CJ10 10;

h) y Bunaaky meobximHocti miarBepautu onepauito OTP, BBecTH y Bkasade nose Bignosigauit OTP Ta
T ITBEP ANTHOIICPAITITO/ TiTO.

7.3.4. 3 meroro iHIiIOBaHHA Tepeka3y 3a noBuUTbHUMHU pekBizuTtamu Kiienty AT «lnes banky» Kiient
MOBHHEH3AICHUTH HACTYIHI Jil:

a) BU3HAYWTH PaxyHOK BiAmpaBHUKA, 3 SKOTO BiH Oa)ka€ 3JIMCHUTH IepeKa3 Ta OOpaTH BiJMOBIIHY
OTIIIIIO JUIA3AICHEHHS TIepeKasy;

b) Bkazatu HoMmep PaxyHKy ozepkyBaua,
C) BKa3aTW NPH3HAYCHHS IIEPeKa3y — OIKC, [0 PO3KPUBAE METY a00 MPUYNHY 3/IiiICHEHHS TIEpeKasy;

d) Bkasaru cymy nepekasy Ta iHII MOXKIMBI TapameTpH, mo Bumaratrotscs CJ10 10;

€) y BHIAIKy HeoOXigHoCTi miarBepautu onepariro OTP, BBectu y Bkasane nose Bianosigauii OTP Ta
T ITBEP ANTHOIICPAITITO/ TITO.

7.3.5. baak BukoHye iHiniiioBany KiieHToM omeparito 3 mepekasy 3a JOBUIBHHMH PEKBI3UTAMH 3a
HACTYIHUXYMOB:

a) momepeanbo Oyia ycminmHo nposeaeHa Bepudikaris Kimienra;

b) omepkyBau 3a mepekazoM He € 0C0000, IO BigHECEHA M0 Meperiky ocid, IMOB’SM3aHuX i3
3MIHCHEHHSIMTEPOPUCTUYHOT JisSUIEHOCTI;

C) Ha PaxyHKy BiJmpaBHHKa Ha MOMEHT MPOBEICHHsS OaHKIBCBKOK CHCTEMOIO OIepallii JOCTaTHBO
KOIITIB JUISA31ICHEHHS TIepeKa3y Ta CIUIATH BIAMOBIAHOT KOMICIi;

d) cyma onepauii He nepeBuiiye 103BoJeHUX JIIMITIB;

¢) Kopucrysau Buxkopucras Bipauiit OTP;

f) omepauis BixnoBinae yMoBaM KOHTPOIIO (piHAHCOBOTO MOHITOPHHTY.

7.3.6. Ilpn BuKOHaHHI omepalii 3 mepekasy 3a AOBUIBHUMH pekBizuTamu baHk crnmcye xomrtu B cywmi
repekazy 3 PaxyHKy BimmpaBHHKA Ta TepepaxoBye ix Ha PaxyHOk omepikyBaua, 3azHadcHHM KiieHTOM
Npy iHIIIIOBaHHI omepamii, a TaKoX chucye i3 PaxyHKy BiAmpaBHHKa BiJIOBIIHY KOMICIiIO, SIKIIO i€
nepeadadeHo ynHHUMH Tapudamu baHky.

7.3.7. 3apaxyBaHHs TPOIIOBHX KOIITIB HAa PaxyHOK ojepkyBada 3MIHCHIOETHCS OankoM Omep:KyBada
BIJIMOBIZHO 10 peXuMy (QYHKIIOHYyBaHHS PaxyHKy ozepKyBaua, YMOB JIOTOBOPY, YKIQJEHOTO MiX
OpnepxyBadyeM Ta Horo 0aHKOM, Ha MiJCTaBi AKOTO BiakpuTo PaxyHok oxepxyaua, nmpasui CEII ta/abo
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IHIIMX IIATDKHUX/PO3PAaXyHKOBUX CUCTEM Ta YHHHOI'O 3aKOHOJABCTBA Y KpaiHH.

7.3.8. Y pa3i HEMOXIMBOCTI 3apaxyBaHHsS TPOIIOBHX KOINTiB Ha PaxyHok ojepkyBaua, iXx Oyne
noBepHeHo Ha  PaxyHok  BiampaBHuKa, Bu3HadeHud  KopucryBadyem mpu  (opMmyBaHHI
oreparii/mii/ mokyMeHTy BiamoBigHO 10 ymoB JloroBopy, mux IlpaBun Ta iHIIUX TOTOBOPIB, YKIAJAEHUX
Mik bankoM Ta KopuctyBadem, om0 BiAKPHUTTS Ta 0OCIyTOBYBaHHS IOTOYHHX PAaXyHKIB, PO3MIIICHHS
BKJIQJIB (JIETIO3UTIB), HAJaHHS KPEJWTIB TOIIO, 13 3aCTOCYBaHHSAMIIONOXKEHb IMX [IpaBui, Ta IHIIMX
HOPMAaTUBHUX JOKyMEHTIB baHKy, 1110 BU3HauUEeHI Ta 3aTBEpAKEHI BiAMOBIIHUMH pimeHHsIMH [IpaBniHHs
banky, a Tako>X BiAIIOBITHO 10 YMHHOTO 3aKOHOJABCTBA YKpPAiHH.

7.4. Ilepexa3 3a Homepom naamixcnoi kapmku (emimoeanoi banxom) ¢ Hauyionanvuiii eaniomi —
3aificHeHHsI OAHKIBCHKOTO IMepeKasy 3 MOTOYHOTo paxyHKy KirieHTa, 0 SKOro He eMiTOBaHO IUIATiKHY
KapTKy, ab0 70 SKOTO eMIiTOBaHO IUIATIKHY KapTKy baHKy (mami 3a TekcToM — «PaxXyHOK CriCaHHS),II0
BHU3HAYAETHCA TPH IHIIIIOBaHHI omeparnii, Ha PaxyHok iHmoOi ¢izmuHoi ocoOu (mami 3a TEKCTOM —
«OpnepxxyBau»), 38 HOMEPOM IUIATIKHOT KapTKH, IO EMITOBaHa 10 TAKOTO IIOTOYHOTO PaXyHKY.

7.4.1. 3a 3gilicHeHHs miepeka3y 3a HOMEpOM IUIaTikHOI kKapTku KoprcTyBau crimauye banky Kowmiciro, 1o
BH3HAYAETHCS YHHHUMH Ha MOMEHT iHIIifOBaHHS omeparttii Tapudamu banky.

7.4.2.3 Merow iHILIIOBaHHS MEpeKkasy 3a HOMEPOM IUIATDKHOI KapTku, KopuctyBau mae 3IiHCHUTH
HACTYIIHI KPOKH:

a) BH3HAYUTH PaxyHOK cmHcaHHS, J0 SIKOTO HE €MITOBaHO IUIATOKHY KapTKy, 3 SKOTO BiH Oaxkae
3MIHCHUTH TIepeKa3Ta 00paTH BiANOBIIHY OIIIIO IS 3AIHCHEHHS MepeKasy;

b) Bkazatu HOMep MIaTikHOI KapTku OepKyBaya;

C) BKa3aTH CyMy IlepeKasy;

d) y Bumagky HeoOximHOCTI miaTBepauTH omnepartito OTP, BBectn y Bkazane moie Bigmosigauii OTP ta
MiATBEPIUTH OTEPaIlito/AiF0/TOKYMEHT.

7.4.3. bauk BuKOHYye iHinifloBany KiieHTOM omepawiio mepekasy 3a HOMEPOM IIATIXHOI KapTKH 3a
HAaCTYIHUX yMOB:

a) momnepeaHbo Oylia yCIminIHo npoBeaeHa Bepudikais Kiienra;

b) onepxyBau 3a mepekazoMm He € 0co0010, 1110 BiTHECEHA IO MEPEITiKy 0OCi0, MOB’sI3aHUX 13 3IHCHEHHIM
TePOPUCTUIHOIL TiSITHHOCTI;

c) Ha PaxyHKy BigmpaBHWKa Ha MOMEHT IPOBEIEHHS OaHKIBCHKOIO CHCTEMOIO OIepamii J0CTaTHBO
KOIIITIB JUISI3A1ICHEHHS TIepeKasy Ta CIUIATH BiAMOBIHOT KOMICii;

d) cyma omepariii He IepeBUIIY€E O3BOJICHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauit OTP;

f) omeparis BignoBigae yMoBaM KOHTPOIIO (piHAHCOBOTO MOHITOPHHTY.

7.4.4. Ilpn BUKOHaHHI omnepalii 3 mepekasy 3a HOMEPOM IUIaThKHOI KapTku baHk crmcye xomTu B cymi
Iepekasy 3 paxyHKy CIHMCaHHS Ta IepepaxoBye iX Ha PaxyHok ozmepkyBaya, eMiTOBaHa JO SIKOTO
TUTaTiKHA KapTka, 3a3HadeHa KitieHToM mpw iHinioBaHHI oreparlii, a TaKoXK CIHCY€E 3 paXyHKY CHHCaHHS
BIJNOBIAHY KOMicit0 (BiamoBigHO 10 unHHKUX Tapudis banky).

7.5. [Ilepexa3 3a nHomepom menegony ¢ O. Bank — nocrmyra nepekasy 3 kapTku Kiienta banky Ha
KapTKy 1HIOI (i3n4Hoi 0codu 3a HoMepoM TeedoHy Takol Gi3nuHOiI 0COOM 3 BHKOPUCTAHHSIM CEpBicy
3B’s3ka Big MIIC Visa.

7.5.1. 3a 3pilicHeHHs1 mepekasy 3a HomepoMm Tenedony KopucryBau crutauye banky kowmiciro, 1o
BH3HAYAETHCS YNHHUMHY Ha MOMEHT iHiIifoBaHHA onepaiii Tapudamu banky.

7.5.2. 3 Meroro iHILiIOBaHHS Iepekasy 3a HomepoM Tteiedony, KopuctyBau Mae 3MiHCHUTH HacCTyIHI
KPOKHU:

a) aBTOPU3YyBaTHUCh B MOOUTBEHOMY nomatky O. Bank;

b) B MeHto «PaxyHku» obpatu poszin «Oneparii» Ta ooparu «I[lepekaszu 3a HomepoM Tenedony»;

c) Hagatu goctyn O. Bank 1o cBo€i TeneoHHOT KHUTH KOHTAKTIB;

d) 3miticanTr omryk OTpuMyBada mepekasy 3a Horo HomMmepoM TeieoHy;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaumTH PaxyHOK crMcaHHS, O SIKOTO €MITOBaHO IUIATKHY KapTKy, 3 SKOTO BiH Oaxkae 3IiHCHUTH
nepekas;

g) miarBepautu omepamiro OTP, BBectm y Bkazane mosie BigmoBimamii OTP Ta miaTBepauTH
orepariro/ A/ IaTHKHY IHCTPYKITIFO.

7.5.3. bauk BukoHye iHiuidoBany KiieHTOM omepamito mepekasy 3a HOMEpPOM  TenedoHy
OTtpumMyBaua 3aHaCTYITHUX YMOB:

a) momnepeaHko Oyla yCIminiHo npoBeieHa Bepudikaris Kiienra;

b) omepxyBau nepekasy miAKIOYeHUH 10 cepBicy 3B’s3ka B 6a3i MIIC Visa;

C) oJepKyBad 3a IepeKa3oM He € 0cOo0O0l0, IO BilHECEHA A0 TEPeNiKy O0ci0, MOB’sI3aHHX i3
3MIHCHEHHSIMTEPOPUCTHYHOT TisUTEHOCTI;

d) Ha PaxyHKy BiInpaBHMKa Ha MOMEHT INPOBEJCHHS OaHKIBCHKOK CHCTEMOIO Orepallii J0CTaTHbO
KOIITIB JUISI3A1ICHEHHS TIepeKasy Ta CIUIATH BiAMOBIAHOT KOMICii;

€) cyMma orepailii He epeBuIIye 103BosieHuX JIiMiTiB;

69



f) KopucryBau Bukopucras Bipauii OTP;

g) orepallisi BiIMOBia€ yMOBaM KOHTPOJIIO (PiHAHCOBOTO MOHITOPHHTY.

7.5.4. Ilpn BUKOHaHHI omepalii 3 mepekasy 3a HoMepoM TeleoHy OTpuMyBada baHK crnHcye KOIITH B
CyMi TepeKasy 3 paxyHKy CITMCaHHS Ta IepepaxoBye iX Ha PaxyHOk oTpumyBaya A0 SKOTO €MiTOBaHa
IIaTbKHA KapTKa, MigKiIodeHa 1o cepBicy 3B’s3ka B 0aszi MIIC Visa, mo 3HalizeHa 3a HOMEpPOM
TeneoHy OTpuMyBada, BKazaHoro KirieHTOM NpH iHIiLliFOBaHHI omeparii, a TaKoX CIHUCYE 3 paxyHKY
CIHCaHHS BiIOBiIHY KOMiCito (BiamoBigHo 10 unHHUX TapudiB baHky).

7.6. Ilepexa3z 3 euxopucmanuam QR-xody ¢ O.Bank — cepBic nepeHanpaBiIcHHSI PEKBi3UTIB PaxyHKy
JUTS 3MIACHEHHS I1aTexiB Kiientamu banky B O.Bank.

7.6.1. 3a 3naiiicHeHHs nepekasy 3 BukopuctaHHsM QR-komy KopucryBau crutauye banky kowicito, 1o
BH3HAYAETHCS YHHHUMHU HAa MOMEHT iHimitoBaHHs onepamii Tapudamu banky.

7.6.2.J1ns 3niiicHeHHs iepekasy 3 BukopuctanasM QR-koxy, KopuctyBauy HeoOXigHO:

a) aBTOpU3yBaTUCh B MoOUTEHOMY O. Bank;

b) B meno «llle» obOparu po3min «CxanyBanHa QR-komy» abo B MeHro «Omepamii» oOpaté po3ain
«IImarexi mo QR-komy»;

c) BigckanyBatu QR-koz;

d) oOpaTu KapTKy, 3 K01 Oye 31iliCHEHO NepepaxyBaHHs KOLITIB;

1) maTBepauTH oreparlito nuisixoMm BBeaeHHs OTP y BiamoBimHOMY IMOMTI.

7.6.3. bank BukoHye iHinidoBany KopucryBauem omepalito nepekasy 3 BUKopucTanHsM QR-xony 3a
HACTYIHUX YMOB:

a) TomnepenHLo Oyira yCIiImHo mpoBeneHa Bepudikaris Kiienra;

b) onepxyBad 3a mepexazoM He € 0c000t0, IO BiTHECEHA JI0 MEepeiiKy 0ci0, OB’ sI3aHUX 13 3/MIHCHEHHIM
TEPOPUCTUYHOT TiSUTLHOCTI;

c) Ha PaxyHky BianpaBHHKa Ha MOMEHT IPOBEICHHsS OaHKIBCHKOIO CHCTEMOIO Omepallii JOCTaTHHO
KOIITIB JUTS 3MIMCHEHHS TIepeKa3y Ta CIUIaTH BIATIOBIIHOT KOMICIT;

d) cyma omepaiii He TiepeBUIILy€E 103BOJICHUX JIIMITIB;

e) Kopuctysau Bukopucras Bipuuit OTP;

f) omeparis BiAmoOBiTae yMoBaM KOHTPOITIO (PiHAHCOBOTO MOHITOPHHTY.

7.7. Dopmyeanna ma onnama 3a NAGMIICHUM Rocunanuam na Ilnamixcuiii cmopinui — cepsic
¢dopMyBaHHA Ta BimOOpaKeHHS pEKBI3UTIB PaxyHKy mis omnatu nuisixoM cTBOpeHHs KiieHToM
IIATDKHOTO MTOCHUJIAHHS Ta HaJICHIIaHHs Horo [lnaTHuKy.

7.7.1 Jna hbopMyBaHHS IUIATIHKHOTO HocuiaHHsA KiieHTy HeoOXimHO:

a) aBTOpU3yBaTUCh B MoOUTEHOMY O. Bank;

b) obpatu kaptkoBuii paxyHok/IIpomykT, Ha sKui OyayTh 3apaxoBaHi KOLITH/IIEPEHTH B MEHIO
«Omepartii»;

¢) B MeHIo «HanamryBanus» o0patu po3fin «Peksizutu»/obpar «IlocunanHs Ha OIIIaTy»;

d) nominuTHCH YHIKQILHUM NOCWJIAHHSIM Yepe3 oOpaHuil MeceHKeP.

7.7.2. J1y1g oIUTaTH 3a IIATiHUM HocuiaHHsIM KopucTyBady HE0OXiTHO:

a) epelTy 3a OTPUMAaHNM TUIATLHKHUM NOCHIIaHHAM Ha [InmaTikHy cropinky baHky;

b) 3a HeoOXigHOCTI MpoiiTh ayTeHTHdikamito nusixom BeeaeHHs OTP y BianoBinHoMy modil;

C) TepeBIpUTH KOPEKTHICTh PEKBI3WUTIB OJiepXKyBaya, BHECTH CyMy Y BiJIOBIIHOMY IIOJi, 3a
HEOOXITHOCTI TOAaTH KOMEHTap JI0 TUIATEXY;

d) obparu crioci6 oruiatu uepes O.Bank;

e) BinckanyBatu QR-xon;

f) obpatum xapTKy, 3 sIKO1 Oye 3AifiCHEHO TTepepaxyBaHHs KOIITIB Ha OILIATy 3a ITOCHIAHHSIM;

g) MiITBEpAUTH orepallito nuisixoM BeeaeHHss OTP y BinoBigHOMY TOTI.

7.8. Onnama nocnye — 3niticienns miarexis KopucryBayamu Ha xopucts [IpoBaiinepiB 3a 10MOMOror
0aHKIBCHKOTO TepeKa3y 3 BU3HaueHoro KopucTyBauem paxyHKy, JO SIKOTO €MITOBAHO IUIATIKHY KapTKy
bankom/inmmmM OaHkoM YKpaiH{, BIJKPUTOTO B HAIllOHAJBHIN BamoTi (maii 3a TekcToM — “‘PaxyHox
BignpaBHUKA’) Ha paxyHOK [lapTHepa (naini 3a TekctoMm nux [Ipasun — “OnpepxyBaq”).

7.8.1. 3a 3nificuenns iatexxy KimieHT cradye banky kowmicito, 110 BU3HAYAETHCS YAHHUMH HA MOMEHT
iHimiroBaHHs oneparttii Tapudamu baHKy.

7.8.2. 3 MeTor0 iHIiIOBaHHS TUIaTexy, KIlieHT Mae 3MIHCHUTH HACTYIIHI OTeparii:

a) mepeiitu Ha Bianosigauii po3ain Caity CHO IO Ta o6patu OxepxyBaya;

b) BKa3aTH HEOOXIiIHI MapaMeTpH;

C) y BUMNAAKy HeoOXimHOCTI miaTBepauTH omepariito OTP, BBectn y Bkazane moie Bigmosigauii OTP ta
MiATBEPIUTH OIEPaIito/Ail0/ TOKYMEHT.

Bbank BukoHye iHimiiHoBaHui KiTieHTOM IIaTixk 3a TOTPHUMaHHS HACTYITHHUX YMOB:

a) Tornepeanbo Oyna yCHinmHo npoBeeHa Bepudikamis Kirienra;

b) Ha PaxyHKy BiflpaBHHKa Ha MOMEHT IHIIIFOBaHHS ONeEpaIlii JOCTaTHbO KOIITIB JJIsl 3IHCHEHHS
nepekasy Ta CILIaTH BiJIIOBIIHOT KOMICIT;

C) cyMa orepallii He epeBuIIye 103BosieHuX JIiMiTiB;
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d) Kopucrysau Bukopuctas Bipauii OTP (y BUTIagKy HEOOXiTHOCTI);

e) Omepaltisi BiAMIOBiJa€ yMOBaM KOHTPOIIIO JIHAHCOBOTO MOHITOPHUHTY.

7.8.3. Ilpn BuKoOHaHHI TuaTexxy baHk crnmcye KOomTH B CyMi IiaTexy 3 PaxyHKy BianpaBHUKa Ta
nepepaxoBye ix Ha PaxyHok onmepkyBada, 3a3HadeHuid KitieHTOM Tipu iHiIifOBaHHI omeparii, a TaKkox
criucye 3 PaxyHky BianmpaBHHKA BiIITOBITHY KOMicito (BiAmoBimHO 10 uynHHNX Tapudis banky).

7.9. Tumuacoee 010Kysanna naamixcuoi KapmKu — TAMYacoBa 3a00poHa Ha 3A1HCHEHHS 33 JOMTOMOTO0
IUIATDKHOI KapTKU omepalliid, mo notpeOyrTh aBTOpu3alii baHkoM BiAMIOBIAHO IO MpaBHII IUIATLKHOT
CHUCTEMH, JI0 SKOI HaJICXKUTh BIAMOBIMHA IUIATIXKHA KapTKa. Y pasi BTpaTh a00 KPaaiKKH IDIaTiKHOI
KapTH, 3 METOIO 3aro0iraHHs HeCaHKI[IOHOBaHOMY ii BUKOpHCTaHHIO KopucTyBad Mae HisiTH BiITIOBIIHO
10 ymoB JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO o0OCIyroByBaHHs (i3W4HOI 0coOH, BKIIOYAIOUYH
BIJMOBIAHI AOAATKOBI yrogu IO IOTO JOTOBOPY, IO PEryJIOI0Th MUTAHHS BUKOPUCTAHHS IIATIKHOI
KapTKu abo KapToK.

7.9.1. TumuacoBe OJIOKYBaHHS IUIATIXKHOT KAPTKH HE MMPU3BOAMTH 0 MIPUITMHEHHS 1ii JloroBopy, Ha
IiJICTaBi IKOT0 OYJIO BUITYIICHO ITI0 TUTATIKHY KapTKy KopucrtyBaua.

7.9.2 3 MeTOrO iHIIIIOBaHHS THMYACOBOTO OJIOKYBaHHS IUTATIKHOI KapTKH, KITi€eHT MOBUHEH 3MIHCHUTH
HACTYTHIIT:

a) BIIKpUTH PpO3JiI i3 3arajbHOIO iH(OpMAIi€r Npo IUIaThbKHy KapTky Kiienra, sky BiH Oaxkae
3a0JI0KyBaTH, Ta 0OpATH BiANOBIIHY OO OJIOKYBaHHST;

b) y Bumanky meoOximnocti migrsepautu onepauiro OTP, BBecTu y BKazane moje Bignosignuii OTP ta
MiATBEPANTH OIEPAIIiIO/Tit0/ TOKYMEHT.

7.9.3.bank BuKOHYye€ iHimiHoBaHy KirieHTOM omepaitito 3 OJIOKYBaHHS IDIATIKHOI KApTKH 32 HACTYITHUX
YMOB:

a) IUIaTDKHA KapTKa He3a0JI0KOBaHa,

b) Kopucrysau Bukopucras Bipauit OTP (y BumaaKy HeOOXiaHOCTI).

7.9.4. llicns BukoHaHHs bankoMm iHimiioBanoi KiieHToM omepanii 3 THMYacoBOro OJIOKYBaHHS
TIATDKHOI KapTKH BiJIOBiHA KapTKa BBAKAETHCS 3a0JIOKOBAHOIO, BIJMOBIHO JIO YOTO BCi omepartii 3
BUKOPHUCTAHHIM JAHO]I IJIaTIXKHOI KApTKU BUKOHYBATUCS HE OyIyTh.

7.9.5. Ins po36iokyBaHHs M1aTixHOI KapTku KopuctyBady ciij 3BepHYTUCHh Ha BingineHns i3 3asBoro
npo OakaHHs Po30JIOKYBaTH BiAMOBIAHY IUIaThKHY KapTKy abo no Konrakr — Llentpy.

7.10. Bcmanoenennsa/3mina nimimie onepauiii, w0 modxcymov O0ymu 30iliCHEHI 3 GUKOPUCHAHHAM
naamixcnoi kapmku (nadani — 3mina nimimie) — BUCIOBICHHS Hamipy 3a momomoror CJO 10
Knientom banky npo BcTaHoBieHHsS ab0 ckacyBaHHS (3MiHY) 0OMEKeHb IIOJ0 3AIMCHEHHs olepamiil 3
BUKOPHUCTAHHSM IUIaTHKHOI KapTKH.

7.10.1. 3 meToto iHiIitoBaHHA 3MiHU JiMiTiB KiTieHT Mae 3iliCHUTH HACTYTTHI KPOKH:

a) B CJIO IO mepeiiti Ha pO3MiN MPO paxyHKH Ta KApPTKH, 00OpaTH HEOOXiTHMI pPaxyHOK, IUIATIXKHY
KapTKy Ta 0OpaTHOIIIIIO I 3MiHH JIIMITIB;

b) 3a3HauMTH KaTEropiro JIiMiTy, MAKCUMAIbHY CyMy (B TPUBHSIX) omepailiit Ha o0y ta wHamgatu CJIO 10
KOMaHIy HaOpMyBaHHS 3asBKU MPO 3MiHY JIIMITiB;

C) y BHIIAIKY HEOOXimHOCTI miaTBepautH oneparito OTP, BBectr y Bkasane mose Bianosigauii OTP Ta
MIATBEPIUTHIIIO.

7.10.2.bank BukoHye iHinioBany KiienToM onepauiro 3i 3MiHU JTiMiTiB 32 HACTYITHUX YMOB:

a) OTP, wo 6yB Bukopucranuii KiienTom (y BUNaaKy HeoOXiIHOCTI), IpaBHIbHUIA;

b) 3a3Haueni napamMeTpu WOA0 CyMH, THIy JIMITIB Ta TepuTopii iX .ii He cynepeyarh BUMOIam
3aKOHOAABCTBa Y KpaiHu.

7.10.3 Ilicns BukoHaHHa bankowm iHimitoBanoi KiieaTom omepamii 31 3minu mimiTiB, KiieHT Moxke
3MIACHIOBATH oOIlepaiii 3 BUKOPUCTAHHSM BIANOBIMHOI TIJIATDKHOI KapTKU BHUKIIOYHO B MEXKax
OCTaHHBOTO BCTAHOBJICHOTO HHUM JIIMITYIpH iHiL[ifOBaHHI onepaiii 3MiHu JiMiTiB. [HinitoBaHHAM 3MiHH
mimiTiB 3a ponomororo CJIO 10 Kiient mpuiimae Ha cebe BCi PHU3HWKH, IO TOB’S3aHi 3 MOXIIMBUM
HECaHKI[IOHOBAaHUM BHUKOPHUCTAHHSIM HOTO IJIATIHOI KApTKH B MEKaX BCTAHOBJICHUX HHUM JIIMITIB.
7.10.4.JlimiTn 715 IIATHKHUX KApTOK, EMITOBAaHHX JI0 PaXyHKIB B iHO3eMHIH BaJIIOTi, BCTAHOBJIIOKOTHCS Y
T'PUBHEBOMY €KBiBaJICHTI 3 BUKOPUCTAHHSIM CIIELiaIbHOIO aBTOPU3aLiiHOTO KypCy I'PUBHI 10 1HO3EMHHX
BamoOT (Kypcy BaJIIOT 32 KapTKOBHUMH OIlepallissMu, 1o po3mimennii Ha Caiiti banky), BcTaHOBICHOTO
Bankom Ha nmaty momanHs Kiientom 3asBku mpo 3miHy JimiTiB 3a gomomororo CHO 10, Tta B
MOJANBIIOMY HE 3MIHIOETHCSI aBTOMATHYHO Y 3B’53KYyi3 3MiHOIO KypCy TPUBHi 10 iHO3EMHHX BaJltOT.
7.11.Kyniens, npooasxc 6e32comiekoeoi inozemnoi eaniomu (06min eamony — 3niiicienns KiieHtom
oTieparliif 3 KyIiBili, Mpoaaxy iHo3eMHO1 BastoTH 3a goromororo CJ{O 10.

7.11.1.3 meToto iHiLiFOBaHHS KyMiBIli, TpoJaKy 0e3roTiBKOBO1 iHO3eMHOI BamtoTu KilieHT Mae 3aiiicHUTH
HACTYIIHI KPOKH:

a) BUOpaTH OMIlif0 OOMiH BaJIIOT Ta 00paTH BaIiOTy, Ky KitieHT Gaxkae Kynmutu abo mpoary;

b) obparu HOMep paxyHKY CIIHCAHHS 3 IEPEITIKY, 1[0 3apONOHOBaHui BaHkoM;

C) BKa3aTH CyMy BAJIOTH, sIKa KYIIYEThCS/TIPOIAETHCSL;
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d) BusHaunTn PaxyHOK 3apaxyBaHHs, Ha SKHii Oyjie 3apaxoBaHa BiIOBiIHA KyIUIeHa ab0 OTpUMaHa Bijl
MPOJaXy BaJIOTa;

€) y BUIaaKy HeoOXigHoCTI miaTBepauTy onepanito OTP, BBectn OTP Ta miarBepanuTH Iifo.

7.11.2 Kient Hamae banky mpaBo Ha AUCTAHIIIIHE PO3MOPSHKEHHS Ha KYIIBJIIO, MPOaaXK 0e3roTiBKOBOI
1HO3EMHOT BaJFOTH Ta MIATBEPPKYE CBIM HaMip IHIIIFOBATH BAJIFOTHY OIEPAIlil0 HA BJIACHOPYY BBEACHY
CyMy, 3a BU3Ha4eHUM KypcoM banky, y BiamoimHiii Bamoti, a bank mMae mpaBo 3AificHUTH JOroBipHE
CHHCaHHSA 3 BIIOBITHOTO PaxyHKY, BU3HA4eHOTO KITiEHTOM, CYMH KOIITIiB, TOCTaTHROI IS 3/MIHCHEHHS
KymiBIli 200 mpoaxy 0e3roTiBKOBOT iIHO36MHOT BaJFOTH.

7.11.3.bank BukoHye iHiliiioBany KiieHToM omeparito 3 KymiBii, Mpoaaxy Oe3roTiBKOBOI iHO3eMHOI 3a
HACTYITHUX YMOB:

a) y KutienTa BigKpHTi paxyHKH B HalliOHAJIBHIM BAIIOTI T Y BAIOTI, IO KYITYETHCS/TIPOIAETHCS;

b) Ha paxyHKy CHOHMCaHHS JOCTaTHBO KOINTIB JUIS CIMCAHHA y BiANOBIAHIA BamroTi 1Is 37iHCHEHHS
BaJTFOTHOI OTIepaIlii;

C) cyMma BAJlfOTH, IO KYMYEThCS/MPOAaeThess KIIEHTOM He MEepeBHIye BCTAHOBICHHN 3aKOHOIABCTBOM
JIMIT;

d) BigcyTHICTH Ha paxyHKY 3apaxyBaHHs a00 PaxXyHKY CIIUCAHHS OyIb-IKUX OOMEKEHb.

7.11.4.bank moxe BiaMouTH KITieHTY y BHKOHAaHHI JHCTaHIIHHOTO PO3MOPSKEHHS Ta IMPOBEACHHI
orepaii B pa3i HeBUKOHAaHHsI yMOB, 3a3Ha4eHUX B miAnyHKTi 7.11.3 uporo myHkry IIpasui.

8. BAKOHAHHS OIIEPAIIIN 3 BKJIAJJTHUMU (JEITIO3UTHUMHN)PAXYHKAMUA
3A J1OIIOMOTI'O10 C0 10

8.1. VYmoBu po3mimenHs Bkiamxy mius ykiaaaeHas JloroBopy OaHKiBchkoro BKIamy Kimient oOupae
CaMOCTIHHO 13 3arajJbHAX YMOB JETIO3UTHUX MPOIYKTIB.

8.2. loroBip 0aHKIBCHKOTO BKJAAy YKIAZA€ThCH y MHUCHMOBIH ¢opmi (y BUTIISAII €IEKTPOHHOTO
JNOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHMOTaMH{, BH3HaueHUMH 3akoHoM Ykpaiam "IIpo enexTpoHHI
JOKYMEHTH Ta €JIeKTPOHHHUI JOKyMEHTOOO0IT").

8.3. Kuient mianucye J{orosip 6aHKIBCHKOTO BKJIaAy i3 BUKOPUCTAHHSIM eneKkTpoHHOro miamucy (OTP),
o reHepyeTbes bankom Ta HagcunaeTbes Kimienty 3a momomororo SMS-noBinomnennast Ha QiHaHCOBU
Homep Kirienra Gesnocepennabo nepen mignucanusM Kiienrom. Ilpu mmeomy 31 ctoporu banky Jlorosip
0aHKIBCBKOTO BKJIAy MiJMHCYEThCS HAKIANAHHAM KBaTi()iKOBAHOTO  EIEKTPOHHOTO  IMiMHUCY
ynoBHOBaxkeHOi ocoOu banky Ta Hagcunaetbcs KimieHTy Ha agpecy enektpoHHoi momrtu Kiienra, sika
3a3HavaeThes y Jloropopi 0aHKIBCHKOTO BKIaAy abo depe3 Yat- 60T (3a 3amuToMm Kitienra).

[Nopsinox orpumanus Kiieatom JloroBopy 0OaHKiBCHKOTO BKITaTy B UaT-00Ti:

- KJiieHT Ha caifTi lnes banky obupae Yar-60T;

- MPOXOJUTH aBTOPHU3ALIiI0 32 JJOIIOMOTOI0 OTpruMaHoro B SMS-noBigomienni OTP;

- BBOAWTH oTpuManuii OTP;

- micas ycrnimnoro minTeeppkenHs OTP, KirieHnt o0upae B MEHIO IOCIYT po3aii «Jlerno3uTtuy;

- HactymHUM KpokoM KitieHT obupae po3ain «OTpumaru J0ToBip»;

- Kiient nmepexoauTs 3a MOCUIAHHIM, O3HAMOMITIOETHCS Ta 3aBAHTAXKYE JIF0U1 IETTO3UTHI JOTOBOPH.

8.4. [lng po3MimieHHs JeNO3UTIB y MeBHIKA BamoTi KopuctyBau moBuHeH MaTu PaxyHOK, BIIKpUTHI B
Banky y TakiiBamoTi.

8.5. 3 wmeroro iHinitoBaHHA ykiagaHHs JloroBopy OaHKiBChKOTO BKiaay KilieHT mOBHHEH 3IiHCHUTH
HACTYIIHI Aii:

a) nagaru komauay B CJIO 10 Ha movaToK iHiI[iFOBaHHS PO3MIIIIEHHS JETIO3HUTY;

b)signosigao 10 mpomosuiii bauky, npencrasienoi B8 CJIO 10, oOpatu Aemo3WTHHI NPOLYKT Ta
HOro BIJMOBITHIYMOBH/TIApaMETPH;

C) 3a3HAYMTH CYMy BKJIA[y Ta PEIITY YMOB/IIAPAMETPIB, 1[0 BUMAratOThCsL;

d) miaTBepAMTH KOPEKTHICTH OOpaHKX MApaMeTPiB JACTIO3UTHOTO MPOAYKTY Ta BBEICHOI CYMH;

€)y BHUNaAKy HeoOximHocTi miarBepautu onepaiito OTP, BBecTn y Bkasane moje Bigmosigauii OTP Ta
T ITBEP ANTHOIICPAITITO/ TiT0.

8.6. VYxmamanus lorosopy 0aHKIBCHKOTO BKJIAAY MiATBEPIUKYETHCS HOTO MiJNMCAHHIM 32 JOIIOMOTO0
OTP.

8.7. VYxmamamusm JloroBopy OaHKiBChKOTO BKIany, KoprcTyBad mepepaxoBye KOIITH Ha AETIO3WTHHIMA
BKJIQJI TamigTBepIxKye 3a qonomororo OTP.

8.8. bank, orpumaBmm Big KopucryBaya mignucanuii Jlorosip 6aHKiBCEKOTO BKJIATy 3a
nonomororo CJIO 10,BuKOHY€ HOT0, BUKIIFOYHO 32 YMOBH JIOTPUMAaHHS HACTYITHUX BUMOT:

a) momepeanbo Oyia ycminmHo nposeaeHa sepudikaris Kimienra;

b) cymu KomTiB Ha TOTOYHOMY PaxyHKY JOCTATHBO JUTSl PO3MILIEHHS 3asIBJICHOI 10 BKJIA/ly CYyMH;
C) cymMa [emo3uTy JAOPIiBHIOE a00 € OLIBIIOI 3a MiHIMadbHY CyMy BKJIady, mependaucHy yMOBaMH
JIETIO3UTHOTONIPOYKTY, BU3HaueHoro Kopucrysauem;
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d) cyma nenosuty He MNEpeBHINYE MAaKCHUMalbHYy CyMy BKJAQLy, SKIIO Taka MepeadadeHa yMOBaMU
JIeTIO3UTHOTONIPOAYKTY, BU3HaueHoro KopuctyBauem BignoBiaHo 10 1. 8.3 mux [Ipasui;

€) mpu BUKOHAaHHI J[OrOBOpy OaHKiBCBKOrO BKJIaay VCIIIHO MpOijeHa ABTOpH3AIlis 00
CIHCaHHA KOMITiB 3PaxyHKy BiANpaBHUKA B CyMi BKIIQ1y, IO PO3MILITYETHCS.

8.9. Kopucrysau Bukopucras Bipauii OTP.

8.10. Ilicns 3apaxyBaHHS TPOLIOBMX KOIUTIB Ha PaxyHok opepkyBaya bank 3xiiicHioe iHmi Aii,
repenbadeHiloroeopom 0aHKIBCHKOTO BKIIATy, YKIaAeHHM Mixk bankom ta KopucrtyBadem.

8.11. KopwucryBad Moke OTpUMaTH MarepoBy KOIIio yKiagaeHoro JloroBopy y BimmineHHi banky.

8.12. fxmo ymoBamu Jloropopy 6aHKiBCBKOTO BKJIaay mepeadadeHa aBTOMaTu4Ha poJioHranis, Kimienrt
BIIPaBi 3HATH KOIITH 3 JAHOTO 0aHKIBCHKOTO BKJIATy/NENO3UTY MUIAXOM 3IiMCHEHHS MepeKasy i3 JaHOTO
JIETIO3UTHOTO paxyHKY Ha OJIMH i3 CBOIX paxyHKiB, BIIKpUTHX Y baHKy B J€Hb 3aKiHUCHHS CTPOKY Iii
HoroBopy OaHKiBChbKOTO BKIamy. st mboro HeoOXiHO 0OpaTH KOHKPETHHH CTPOKOBHH OaHKIBCHKUIA
BKJas/neno3ut KirienTa i HATUCHYTH Ha KHOTIKY «3HATUKOIITHY. [lepekas ciig miarBepautu OTP.

8.13. SIxmo 3ajWmoK KOINTiB Ha BKIAAHOMY paxyHKy Kiienta € piBHUM «0», To nmanuii Jlorosip
CTPOKOBOTO BKJIaJIy MOXe OYTH 3aKpUTO/po3ipBaHo BaHKOM B OJHOCTOPOHHBOMY TOPSAKY 0€3 3roju
KiienTa BiinoBigHO 10 BHYTPIIIHIX TOKYMEHTiB baHKy.

8.14. Yxnamarouu JloroBip OankiBchkoro Bkiamy 3a goromororo CJIO 10, KiienT minTeepmxye, mo
o3Haromiiennii(a) i3 3akoHoMm Ykpainu «IIpo cucteMy rapaHTyBaHHs BKJIaIiB (Gi3UIHHX 0Ci0», 30KpeMa
3 BUNaaKkamu,y sskux ®oHJ rapaHTyBaHHS BKJIAAIB (i3UYHUX OCi0 (TyT 1 gani — @oHx) HEe BiAIIKOIOBYE
KOILUTH 3a BKIazamu. [loromxkyeTses, 1m0 B pa3i oTpuManHs Bix baHKy NpoLeHTIB Ha OUIbII CIPUSITIAMBUX
JOTOBIPHUX yMOBaX, HDK 3BWYaiiHi, a00 3 iHmMMMH (DiHAHCOBHMH TPHUBLICIMHU Bin banky (BKiIaawm Ha
IHAMBIAyaNbHIN OCHOBI), rapanTii ®oHny Ha 1el OaHKIBCHKMI BKIJIAJ HE TOIIUPIOIOTHCS. 3 YMOBaMH
®oHny MoKHa 03HaHOMUTHCK: http://www.fg.gov.ua.

8.15. IlinnucaBum goxkymeHT/onepairo/nito OTP, Knient miarBepmkye, mo o3Haiiomienui 3 JoBigkoro
PO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3HIHUX 0OCi0.

8.16. bank, y pa3i HeBUKOHaHHS (HEHAJIE)KHOTO BUKOHAHHS) BUMOT 32 IIMM J[0rOBOpPOM MpO MOBEPHEHHS
BKJIay (Iemno3uty) abo foro yactuHH, 3000B’sI3aHUN MPUHHATH BiJ BKJIaJHHKA 3asBy Ha MOBEPHEHHS
KOILUTIB Ta MHCHMOBO ITOBIJOMUTH BKJaJHHUKA IOLITOIO 32 apPECOI0 MPOXHUBAHHS a00 HA E€JIEKTPOHHY
MOITOBY CKpUHBKY KirieHTa, mpo natry B3sTTs 3asBU Ha OO0JiK baHKOM Ta NpPUYMHU HEBUKOHAHHS
(HeHaNIe)KHOTO BUKOHAHHSI) BUMOT JOTOBOPY OAaHKIBCHKOT'O BKJIaAy B TEPMiH 0 5 poOOYHX THIB.

9. BAKOHAHHS ONEPAIIINA 3A KPEIUTAMM 3 JOIIOMOI'OIO C/10 10

9.1. KpemutHuii noroBip yKiIagaeThCcsl y MHChMOBIKA (opmi (y BHIIISI €IEKTPOHHOTO JTOKYMEHTa,
CTBOPEHOI'O 3TiTHO 3 BHUMOTaMH, BH3HAueHMMH 3akoHOM Ykpainu "[Ipo eneKTpoHHI NOKYMEHTH Ta
€IEKTPOHHUN JOKYMEHTOO0OIr") BiAMOBIIHO 10 BUMOT 3aKoHy Ykpainu «IIpo criokuBYe KpeaUTYBaHHSY.
9.2. Ilpu oopmiieHHI KpeTUTHUX MTPOIYKTiB, Kili€eHT MOBHHEH 3MIMCHATH HACTYTIHI [Tii:

- 03HAalOMHUTHCH 3 OCHOBHUMH YMOBAaMHU KPEAUTHHUX MPOAYKTIB;

- o0paTu KpeIuTHUH NPOAYKT;

- o0paT paxyHOK ISl 3apaxyBaHHs KPEAUTHUX KOIITIB;

- BHecTH/3MIHUTH (B pa3i TOTpeOM) ajapecy eJeKTpPOHHOI TomTH uid HajacwianHa [lacmopry
CHOXHUBYOTO Kpeauryta KpeaurHoro moroopy;

- miATBepauTH O3HaiomiieHHS 3 [lacmopToM CHOXHMBYOTO KPEAUTY;

- TATBEpIUTH O3HaHOMIIEHHS 3 KpeJuTHIM TOTOBOPOM.

9.3. KiieHT mianucye:

- IlacnmopT cro’KUBYOTO KpeauTy

- KpenutHuii norosip

13 BUKopuctanHsaM enekrponHoro mianucy (OTP), mo renepyersest bankom Ta Hagcunaerbest Kimienty 3a
nonomMoroto SMS-noBizomnenns Ha Horo ®inancoBuii Homep. 3 Ooky banky IlacmopT cmoskuBuoro
Kkpenuty Ta KpenuTHuil OOTOBip MIANUCYEThCS LUIAXOM HAKJIAJaHHS KBali(hiKOBAaHOTO €JIEKTPOHHOTO
MiJNICY YIOBHOBaXXeHO1 ocoOn baHKy.

9.4. Ilicns mignucanHs cropoHamu, [lacmopT cmoxuB4OrO Kpenuty Ta KpenuTHuil JOTOBip
HazacwialoThes KitieHTy Ha azpecy eneKTpOHHOI NMOIUTH, SIKY BiH 3a3Ha4yMB HpU OQOPMIIEHHI KpEemuTy.
[Ticna HagcunanHs mignucaHoro cropoHamu Ilacnopra cioxuBdoro kpenuty ta KpeaurHoro norosopy
HaeleKTpoHHy aapecy Kitienra, bank nepepaxoBye KpeanuTHI KOIITH Ha oOpanuii KitieHToM paxyHOK.

9.5. Indopmamiro mo nmiroumx kpeaurax KiieHT Moke oTpuMaTH, O0OpaBIIM B MEHIO
«IIpoxgykTn» Karteropiro «Kpemutmy.

9.6. Onnama Kpedumy — 31ilicHeHHA OaHKIBChKOro mepekady 3 Paxynky Kiienta (TyT i mani —
“PaxyHOK BinmpaBHHKA”) Ha paXyHOK JJisl TIOTallleHHs] KpenuTy, Biakputoro KimieHTy BiAmoBigHO 110
yknageHoro Mixk Kiientom Tta bankom KpemutHoro porosopy (tyt i gami — “PaxyHok aas
norameHHs’).

9.7. 3 MeTol0 iHIIIIOBaHHS OMepalii 3 morameHHs KpeauTy, KoprcTyBad MOBUHEH 3[1HCHUTH HACTYIIHI
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orepartii:

a) Bigkputu Ha Caiiti CJO 10 posnin, me mictuThes 3araibHa iH(pOpMalist npo Hamani KopucryBauy
kpenutd. OOpaTH BiANOBITHMHA KpEeAWTHHH IOTOBip (MPOAYKT) Ta OOpaTH ONIIIO AJs IOTAlICHHS.
PaxyHoK nys moramieHHs BU3Ha4a€Thcs yMoBaMu oopanoro Kitieatom KpenutHoro goroeopy;

b) BusHaunti PaxyHOK BiampaBHHKa, OOpaBIIM OAWH 3i CBOIX pPaxyHKiB, JO SKOrO HE €MITOBaHO/
EMITOBaHO MJIATIXHY KapTKy baHKy;

C) BBECTH CyMy CILIATH Ta iHILI MapaMeTpu;

d) y Bunmagxy HeoOxigHocTi migrBepautu omepaniro OTP, BBecTH y BKasae mnose Biamosiguuii OTP
(sxmro urs 1ied omepartii CZ1O 10 Bumarae OTP) Ta miaTBepAuTH onepario/ it/ T0KyMEHT.

9.8. bank BukoHye iHimiioBaHy KiTieHTOM orepartito 3 MorameHHs KpEeauTy 3a HaCTyITHUX YMOB:

a) morepeaHbo Oyna ycmimHo npoBeneHa Bepudikais Kiienra;

b) Banora PaxyHKy BiflpaBHHKa 30ira€ThCs 3 BAIIOTOIO PaXyHKY JUIS TOrAIICHHS;

C) Ha PaxyHKy BiAlIpaBHHKA JOCTaTHHO KOINTIB /I 3IIMCHEHHS CIUIATH KPEIUTy B 3a3HAYeHii
KopucryBauem cymi;

d) Kopucrysau Buxopucras Bipauit OTP (saxmio mis wiei onepauii CJIO 10 sumarae OTP).

9.9. Ilpu BUKOHaHHI omepallii 3 OIUIATH KPEeauTy, baHK cHHCye KOMITH B CyMi OIUIaTH 3 PaxyHky
BiNpaBHHUKA Ta 3apaxoBye iX Ha PaxyHok mns moramenHs. ['pomrosi komtH, Hagani KopucryBauem i
pO3MillleHi Ha paXxyHKY JUIsl OTaIlleHHS, HAPaBJISIOTHCS HA MTOTAICHHS KPEAUTY B CTPOKH Ta B TIOPSAKY,
10 repeadavueHi BiAMOBIAHUM KPEIUTHUM JOTOBOPOM.

10.IIOPAJOK 3MIHU JIIOYUX ITPABUJI TA/MU TAPU®IB BAHKY

10.1. 3wmina gitounx TapugiB Ta/um [IpaBun 37IMCHIOETBCS y MOPSAKY, mependadeHomy JloroBopom,
po3minieHnM Ha odiniiinomy Caiiti baHky.

10.2. KopucrtyBau 3000B’I3y€TbCsl CaMOCTIHHO BiAchinkoByBaTH iH(opMmauito baHky cTocoBHO 3MiHM
Tapudis ta/um [IpaBun. Y Bumaaky Hesroau 3 HoBuMH Tapudamu ta/uu [IpaBumamu, Kopucrtysau mae
mpaBo po3ipsaru JloroBip B MOPAIKY, BH3HAYEHOMY B HHOMY.
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Jlooamox 1
0o Ilpasun naoanns nocnye y Cucmemi oucmanyitinozooocayeosysanns «ldea Onliney ¢ AT «loes banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHAM ITPU KOPUCTYBAHHI CJ1O

10

1. Bumoru 10 00/1aiHAHHS (I€CKTON KOMII’I0Tepa/1anTona/Mo0uIbHOI0 eJIeKTPOHHOI0 PUCTPOIO
cMapT¢oHy,To1I0) Ta MporpamMmHoro 3adesneyenns Kiaienra/Kopucrysaua ais noctymy ao C1O 10:

a) MoOiTpHI mpucTpoi/cMapTdoHU 3 omepariiiHo cucremoro Android 4.4 i Buine, cMapThoHH Bij
kopnopartii ApplelOS 9 i Bue;

b) oGnamHanHs mMae OyTH MiAKIIOYEHO 10 Mepexi [HTEepHET 31 MIBUAKICTIO JOCTymy He MeHime 128

KoiT/c;

C) Ha obyagHaHHI Mae OyTH BCTAHOBIEHE JIIIEH3ilHE MporpaMHe 3a0e3MeueH s 1Jisi aHTUBIPYCHOTO Ta
MEPEeKEBOT03aXUCTY 3 aKTyalbHUMH 0a3aMu IaHHX;

d) ma oGmagHanHi Mae OyTH BCTaHOBIICHE MPOrPaMHE 3a0e3MCYCHHS Ul YUTaHHS JIOKyMCHTIB B
dopmari * pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha obnmagHaHHI Mae OyTH BCTAaHOBICHO OyIb-sKHii 3 BKasaHux Opaysepis: Internet Explorer 8.0 Ta
Buie, MozillaFirefox 4.0 Ta Bume, Google Chrome 5 ta BuIIIE;

f) Bpaysep KopucryBaua mae migrpumyBat SSL 3axucT 3 mudpyBaHHIM KIIOYaMH JOBXKUHOK HE
MEHIIIO0, HiX128 0iT;

g) vy Bbpaysepi Kopucrysaua Mae OyTtu aktuBoBaHo Mexanizmu JavaScript Ta Cookies.

2. Bumoru no Iapoaio nas Bxoay Kopucrysaua B CJ1O 10, a came y BUnagky:

2.1. O.Bank ta WEB-Bepcis:

a) [Maposns Mae 6ytu He MeHnie 8 (BOCBMH) CHMBOJIB Ta MICTHTH SIK MiHiMym | (oaHy) mudpy i He
MeHmre 1 (omHO1)iTepn (Mae BUKOPUCTOBYBATHCH X04a O 0o/HA Benvka jitepa). [lapons € ayTinBuM 10
pericTpy;
b)ITapons must Bxomy B CJO 10 mae He 30iratucs 3 momepenHiM Ilaposem Juii BXOLY, SKHH BKe
BHUKOpHCTOBYBaBcsIKopucTyBadem Ta He MoBUHEH 30irarucs 3 JIoriHowm;

c)npu Bubopi Ilapomo He BUKOPUCTOBYBATH 3MICTOBHHX CIiB, JaT HapO/DKCHHs, IMEH, MapojiB 3
ITOCJTI TOBHUXCUMBOJTIB Ha KiIaBiaTypi (Hanpukian: 12345, qwerty i TIL.).

2.2. O.Bank:

a) Komy moctyny B nogarok mae OyTH He MeHIle 4 (4OTUPHOX) ITUPPOBUX CUMBOJIIB;

b)Kony nocrymy B momatok Mae He 30irathcs 3 TIONEpENHIM, SKHH BKE BUKOPHUCTOBYBAaBCS
KopuctyBauewm;

c) npu BuOopi Koxay moctymy He BHKOPMUCTOBYBAaTH 3MICTOBHUX HUGD, JaT HApPOIHKEHHS, MapojiB 3
MIOCITITOBHUXCUMBOJIIB Ha KiaBiaTypi (Hanpukian: 12345, Tm.).

3. KopucryBauy 3a6oponeno nosigomisiti [lapons, Koxy noctymy, OTP Tperim ocobam. [Ipu mimzospi
kommpomeraiii [Tapomo, Kogy mocrymy KopucryBau moBuHeH HeraiiHo 3minuTH girouunii ITapons/Kon
noctyny Ha HoBuil B CJ1O I0.

4. bank pexomennye KopucryBauy 3mintoBatu [lapons ans Bxony, Kog moctymy no CHO 10 we piame
HiXK | (0IHMH) pa3 Ha MICSIIb.

5. Hns migrBepmxenns onepauiit B CJO 10 KopucryBauy nagcunaerscst OTP na @inancoBuii Homep,
AKU{ BKazaHui y JloroBopi.

5.1. Tepmin aii OTP, nagicnanoro PUSH/SMS-noBinomMieHHSIM, BU3HAYA€TRCS 32 o0ikoM acy CJ1O 10
1 CTAHOBHTH 5 XBWJIMH BiJl MOMEHTY TeHepyBaHHs. CTOpOHHU AidIIH 3roau, mo ook yacy CAO 10 moxe
He 30iratucs 3 00JikoM 4acy 3a yacoBuM moscoM “KuiB (GMT + 2 rogunn)” He Oinbm, Hixk Ha 10 cexyHq
B OyIb-sIKMt MOMEHT. baHK He Hece BiMOBimaIbHOCTI 32 PO301KHOCTI B 00Ky yacy KiieHToMm Ta 001Ky
yacy 3a gacoBuM mosicom “Kuie (GMT + 2 rogmam)” abo 3a OyAp-Ki MOXXIMBI TEpPENOHH, AKi He
no3BotisATh Kitienty cBoeuacHo Bukopucrat OTP, mHananuit PUSH/SMSnoBinomiieHHSIM.

5.2.0TP ¢opmyeTbcs 3a IOMOMOTOI KpHNTOrpadiuHOro MEPEeTBOPEHHS PEKBI3UTIB  BiANOBIAHOTO
JMIOKyMEHTY/omepariii, 30KkpeMa CyMH IUIaTeXy, paxyHKy oaepkyBada i T.m.PUSH/SMS-noBimomieHHS
aBTOMATUYHO BiAnpasisierbes 3acobamu CJ1O 10 na dinancosuii Homep Kiienrta.

5.3.bank Mmae mpaBo 3abnokyBatu aoctyn Kopucrysawa no CHO 10 y pasi HactanHs Oyab-skoi 3

HAaCTYIHUX YMOB:

a) npu 3milicHeHHi 5 (’st) HeBmamux crnpob BBomy OTP mocrynm Kopucrysawa mo CHO IO
OstoKyeThest Ha 15(1 ATHAALATE) XBUJIHH;

b) npu s3milichenHi 5 (m’sTH) mocmine HeBmamux crnpo® BBomay Ilapons i BXOLy, HOCTYII
Kopucrysaua no CJIOIO 6nokyetbest Ha 15 (1’ ATHAAUSTH) XBUJIUH.

5.4. TIpu po6oti B CJO IO norpumyiitech HacTynmHuX nopal: He moBigommsiite TpeTiM ocobam, y TOMyY
4yucli TpamiBHUKaM baxky, cBoi koH(pimenmiitni mani: Ilapomi, Kom moctymy, pexBi3WTH TUIaTiXHOI
kaptku, PIN ta CVV-koau.
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5.5.BcTaHOBITh CKIIQAHUN TTAPOITb HA KOMITIOTEP, BAKOPUCTOBYITE METOIU 3aXHUCTY MOCTyIy (OiomeTpis,
rpa¢iunuii ximou, sukopuctanns Face ID, Touch ID) mo MOOITBHOTO MPUCTPOIO, JOJNATKIB MOOUITEHOTO
MPUCTPOIO.

5.6. Hikonu He 30epiraiite [lapomi B mam'sti mprCTpOIO - 3 MipKyBaHb O€3MeKu HOro MOTPiOHO BBOIUTH

KOJKEH pa3s.

5.7.0.Bank cnig 3aBaHTa)XyBaTH TIIKM 10 TOCHJIAHHIO, 3a3HadeHOi Ha odiuiiHomy Caiiti banky. B
IHIIOMY BHIIQAKY € PH3MK BCTAHOBUTH Ha Tele(OH MporpaMy, SKa 3MOXKE CKOPUCTATHCS Ballolo
OankiBChKOIO iH(pOpMartiero B kopucauBux Munstx. O.Bank HeoOXiqHO peryIsIpHO OHOBITIOBATH.

5.8. BukopucToByiiTe aHTHBIpyCHE IporpaMHe 3a0e3le4eHHs 1 MDKMEpeKeBi €KpaHH, PpeTyIspHO
OHOBJIIOWTE aHTUBIPYCHI IPOrpaMH Ha BaIIOMy KOMIT IOTepi Ta MOOUILHOMY HPHUCTPOI Ta MepeBipsiTe ix
Ha HasABHICTH ITKIIJTUBUX TPOTPaM.

5.9. OOMexyiTe MOCTYI 10 MOOUTEHOTO MPHUCTPOIO, 3 sKoro Bemerhes podora B CHO 10, croponHiM

ocobam.
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Jlooam
ok 2
00 [loeo60py KOMNIIEKCHO20 DAHKIBCHKO2000CTY208Y8aHH (i3UUHUX 0CIO

IIpaBuiia KOPUCTYBAHHS MisKHAPOAHUMH MJATi KHUMH KapTkaMu AT «Inest Bank»

1. 3arajabHi yMOBM BUKOPUCTAHHS ILUIATIXKHUX KAPTOK
bankiBchka TuraTikHa KapTtka (mami — Kaprtka) € BrmacHicTio banky Ta Hamaetbes [lepikaremio KapTKa y
KOPUCTYBaHHS.
BrnacHuk paxyHKy Hece TIOBHY BiAIOBiZalbHICTH 3a Bei omepauii 3 Kaprkamu 1o paxyHky (y ToMm yucii
Kaprkamu, odopmileHnME Ha iM’sI TPETiX 0Ci0 Ha MiCTaBi 3asBU BIACHUKA PaxXyHKY).
Ho paxynky odopmitoeTbess ocHOBHa kapTka (KapTka, ska meprior0 opOpMITIOETHCS TIPU BITKPUTTI
paxyHKy) Ta A0JaTKOBI KapTKU (y T.4. OJATKOBI KapTKH Ha iM’s TPETiX OCi0 Ha MiACTaBi BiIIMOBIIHOI
3asBu Kiienta), 3rigno 3 ynnHnumu Tapudamu banky.
®isznunnM ocobam bank emitye OcoOucTi KapTKH, a cy0'eKTaM rocrnogaproBaHHs — KopropaTusHi KapTku.
o omHOro paxyHKy MOXyTh OyTH odopmieni Kaprku oxHiel a0 KUIBKOX IUIATDKHUX CHUCTEM, 3TiTHO 3
gyuaHUME Tapudamu banky.
Tepmin BurorosieHHs iMeHHOT KapTku ctanoBuTsh 110 10 (necatn) poObouux JHIB.
Kaprtka odopmisietsest Ta HagaeTsest KitieHTy Ha #ioro 3amut npu 0coOMCTOMY 3BEpHEHHI A0 BiATiIEHHS
Banky, a6o nuixom ocoOHCTOro 3BepHEHHS 10 3aIy4eHOro baHKOM areHTa/KpeIuTHOro MocepeHuKa, abo
3aco0aMu TIOIITOBOI/KYp ‘€PChKOT TOCTaBKH, 3TiTHO 3 YMOBAaMH BiIIIOBIJHOTO OaHKIBCHKOTO MTPOIYKTY.
[Ipu Ipu odopmienni KapTku 060B’I3K0BO 30IHCHIOETHCS aBTOMATHIHE ITiIKITIoueHHsT KapTkw:
1) mo mocnyru «lloBinomienns Ha MOOUTBHHN mpuUCTpiiy Ha diHaHcoBuit HoMep KiieHta (HaacuIaHHS
PUSH-noBimoMiens 3a HasBHOCTI peectpatii Kimienra 8 CAO 10; abo maacwmianas SMS-TOBiTOMIICHD 3a
BimcytHOCTI peectparii Kiienta B CJIO 10 a6o micns 3BepuenHs Kiienta no Konrakt-LleHTpy 11010
OakaHHS OTPUMYBAaTH IOBIIOMJICHHS Y BUIJISINI SMS-NOBiIOMIIEHB) IIOAO ONepauiidi 3 BUKOPHUCTAHHAM
Kaproku Ta ixmoi inopmartii;
2) no cepgicy Click to Pay, saxuii KitieHT Moxe B OyIb SIKHii MOMEHT BIIKITIOUHUTH 3ac00aMH MOOITEHOTO
O.Bank.Kaprka Ta [1IH-koHBepT 10 Hei (3a HasIBHOCTI) HaJaeThCs BUKIIOYHO Jlepkarento kapTku. KapTka
Moxe OyTH HaJlaHa 3aKOHHOMY TipeAcTaBHUKY KirieHTa Timpku s i mepenadi Kimienry.
Ormepartii 3 BUKopucTanHsIM KapTku Mae mpaBo 31iHCHIOBATH BUKIIFOUHO JlepikaTens KapTKu.
B moment otpumanns Kaptku [lepkarenb KapTKH NOBWHEH 3pOOMTH MiINHC KYJIHKOBOIO PYYKOI Ha
3BopoTi KapTku Ha cnenianbHiil cMy3i U1 3pa3ka MiAnucy (3a HasiBHOCTI).
Kaptka 0e3 3paska miamucy Jleparens KapTKH BBaKaeTbCsl HepilicHOw. He mnpwuiiMaioTbes 10
obciyroByBanHs KapTku, Ha sxux JleprkaTens KapTKU NOCTaBUB MIAIKC MiJ yac oOcayroByBaHHs KapTku.
3a BIACYTHOCTI BCiX HeOOXimgHMX pekBi3uTiB Ha Kaptmi abo BiIMIHHOCTI HAaHECEHHS PEKBI3WUTIB Bix
BHMOT MDKHAPOJHUX IUIATIKHUX CHCTEM, TIOCIYTH 3 BUKOpUCTaHHAM KapTku He HaJaroThCsl.
Bank nagae Kaptky Knienry npotsrom 10 (necatu) pobouunx nHiB 3 qatu 3amoBieHHs Kimieatom Kaptku.
SAxmo Kaprtka Bumaetbes y BignminenHi banky 6e3 IMIH-konBepty, To Kmient Bcranosmioe I1IH-kox y
TepMiHaIl Kacu BiIiIeHHS baHKy.
[NIH-xon mo Kaprtkm wHamaetsest y Burmsani mnanepoBoro IIIH-konBepry abo mnuraxoMm HamaHHS
Enexrponnoro IMIH-komy, 3riqHO 3 yMOBaMH BiJIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Hananns I1IH-xomy B enekrponHomy Burisini (Enexrponnuit [1IH-xom) 3aifiCHIOETBCS TUCTaHIIMHUMU
3aco0amMu oOCIyroByBaHHS (30Kpema, 4aT-00T) mwisxoMm HazacwianHa IIIH-xomy y IloBimommieHHi Ha
MoOiTBbHU# pucTpiit KiienTa.
VY pasi orpumanns Kaprtku y Binginenni banky 6e3 IIIH-xouepty Kiient Bcranosmioe [MIH-kon y
TepMiHaIl KacH BigaiieHHs baHky.
[MIH-kon moxxe Oyt 3minenuit Kiientom (a0o oco0oro, sika Ha 3aKOHHUX ITiJICTaBaX BHKOPHUCTOBYE
BIIK) y mepexi OaHKOMATIB Ta MUCTAHLIMHUMU 3aco0amMu 00CIyroByBaHHS (30Kpema, 4ar-00T).
HonatkoBa KapTtka Ha iM’s (i3udHOi 0coOM-pe3njieHTa OQOpPMITIOEThCS TUTbKKM a0 Paxynky Kitienra-
pesunenTa. JomatkoBa KapTka Ha iM’s ¢Gi3udHOT 0COOM-HEpe3umaeHTa 0hOPMITIOETHCS TITBKHA 0 PaxyHky
KiienTa- Hepe3uaeHTa.
[Ipu mepeodopmnenni Kaprku nHa HOBui TepmiH nii bank mae mpaBo odopmutu HOBY Kaprky, sika
BiZlpi3HAETHCA Bif morepenHboi KapTku (y ToMy 9mcii, 3a AU3aifHOM, BUIOM KapTKH Ta/ab0 Mi>KHApPOHOI
IJIATIKHOT CUCTEMH).
VY pasi nepeodopmienns Kaptku 3 Oyap-skux npuduH HoBa KapTka 3aBxau Mae HOBHI HOMEp, TEPMiH Aii
ta CVV2/CVC2-kony.
KapTtka HamaeTbcsi B HEAaKTUBHOMY CTaHi, M0 YHEMOXIIOBIIOE 3MIHCHEHHS OyIb-IKUX oOIeparii 3
BukopuctanHsaM Kaptku abo i1 pexBizuTiB (HoMepy, TepmiHy aii Ta kogy CVV2/CVC2). Akrtusaris
Kaprku 3milicHIOETECS aBTOMAaTU4HO TIpW 3fiiicHeHHI Kiientom Oynb-skoi omepanii 3 BBemeHHsM [1IH-
Koy (B Mepexi BiIiIeHb 1 0aHKoMaTiB baHKy Ta iHIMX OaHKIB a00 B TOPTOBEILHO-CEPBICHIN Mepexi).
Kiient moxe odopmutu noxarkoBi KapTku Ha cBoe iM’s a00 Ha iM’s #Ooro JOBipeHHX OCI0 Ha MifcTaBi
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1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

BIIOBITHOT 3asBH, TTOIaHO1 Y BiaiieHH]I banky abo AucTaHIIHHUME 3aCO0aMHU.

VY pasi 3MmiHM iM’s Ta/abo Tpi3BUIIA PEKOMEHIYEThCSI Y HAHKOPOTINI TEPMiHU NepeoOPMHUTH IMEHHY
KapTtky ans yHUKHEHHSI HETOPO3YMiHb ITiJ] 4ac BUKOPUCTaHHS Takoi KapTku i3 monepeaniM iMmeHeM Ta/abo
MIPi3BUIIIEM.

Bank camocrtiitHo iHinitoe odopmieHHs Ta HagaHHs KapTku Tinbku y BUNaaky odopmieHHs KapTku Ha
HOBHUI TEPMiH Iii.

Kaptka moke OyTm HamaHa mpencTaBHHKY KirieHTa Ha MmiIcTaBi MOBIPEHOCTI 3 METOIO 11 MOMAJIBIION
nepenadi Kmienty. Ilpu npomy mpencraBuuk KiieHta He mae mpaBa BuUkopucToByBatH Kaptky. Kitient
Hece BCIO BiAMIOBINANBHICTD y pasi 3ailicHeHHs npeacTaBHUKOM KitieHTa onepaiii 3a gornomororo Kaptku.

Krient mae npaBo 3BepHyTHCH 10 baHKy 13 3asBOIO 1100 BiAIMOBH BiJl aBTOMAaTUYHOr0 NepeodOopMIICHHS
KapTkn Ha HOBHI TepMiH mii, AKIIO Take mepeo@opMIIeHHS MependadeHo YMOBAaMH BiIIOBiTHOTO
OaHKiBchKOro mpoaykty. Taka 3asBa nmomaetbes KiientoM a0 BimmineHHs banky He mi3HilIe OCTaHHBOTO
KaJICHOApHOTO THS MICSIIsL, SIKUH Mepeaye MicsILIo 3aKiHdeHHs TepMiny Aii KapTku.

Hogipena ocoba Kitienta, Ha iM's1 siko1 opopmiieHa KapTka, He Mae TipaBa HajaBatu 10 baHKy 3asBy 11010
niepeodopmiieHHs miei KapTku y 3B 13Ky 13 3aKiHYCHHSAM TepMiHY ii a00 3 1HIINUX TPUYIHH.

Tepwmin nii KapTku 3a3nauenuii Ha ii nunpoBiil ctoponi. KapTka ailicHa 10 OCTaHHBOTO JTHS BKa3aHOTO Ha
Hill pOKy Ta Micsis BKIOYHO. [ mepeodopMiIeHHS KapTKU Ha HOBHU TEPMIH il HEOOXiTHO 3BEPHYTHCH
1o Bigminenusbanky.

Bank moxe BiamoButu Kiienty y mepeodopmienHi KapTku y 3B's3Ky 13 3aKiHUEHHAM TepMiHY abo
BiIMOBUTH y 0OopMIIeHH] fonaTkoBux Kaprok.

Kiient Mae mpaBo y OyIb-KMH MOMEHT 3yNHHUTH [it0 (3a0J0KyBaTH) a00 MPUITUHHUTH (aHYIIOBATH)
Kaptky, yTomy uncmi odopmienoi Ha iM’st noBipenux ocid KmieHTa, muisxoM ocoOHCTOro 3BEpHEHHS 1O
BinminenHs: banky, 3BepHeHHs 3a TenegoHamu Konrakr-llentpy banky abo 3a momomororo 3aco6is CHO
10. Ipu upoMy noBipeHa ocoba,Ha iM s sikoi odopmiiena Kaprka, Mae mpaBo 3a0IOKyBaTH TUTBKH TY
Kaptky, sika opopmiieHa Ha ii im’4.

Krient moxe po3onokyBatu KapTky (AKmo take po30JI0KyBaHHS IOIYCKAETHCS) IIJISIXOM 3BEPHEHHS 3a
teneponamu Konrtakr-Llentpy banky a6o 3acobamm CJIO 10. Ilpm mpomy KirieHT Hece Bcio
BiJNOBIAaNbHICT 32 WIKOAY, 3aBAaHy #WoMmy abo baHKy y pa3i HeCaHKIIOHOBAaHOTO BHKOPHUCTAHHS
posbmnokoBanoi Kmienrom Kaptku abo y pasi HecaHKIIOHOBaHOI'O BHKOpPHCTaHHs 00JikoBoi a0o iHmIOl
iHdopmartii, sika Ja€ 3MOTY HIIIIOBATH IIATLKHY OTIEpallifo 3 BUKOPUCTAHHIM po3010koBaHoi KapTkw.

VY pasi HasBHOCTI KoMicii 3a 3ynuHeHHs1 (OiokyBanHs1) Kaptku, 3rigHo 3 unmHHMMH Tapudamu banky,
Knient cmnauye taky kowmicito. [Ipu mpomy y pasi posz6iokyBaHHs KapTku 1 Komicis He mijisirae
[IOBEPHEHHIO.

Hepxarens nmonatkoBoi KapTku Mae mpaBo TLIBKH 3/A1HCHIOBATH Omepanii 3 BUKOpUCTaHHAM 1€l KapTkw,
3absokyBaTH 1o KapTky Ta aisHatuce Butpathi nimitu no uiit Kaprui. epxkarens nogarkoBoi Kaptku He
MOXKe iHiIifoBaTH Oynp-ski 1ii 3 paxyHKoM (3filicHIOBaTH ormepamii 0e3 BHKOPHUCTaHHS KapTKH,
0JIOKYBaTH/3aKpUBATH PaxXyHOK), OTPUMYBaTH OyIb-AKy iH(pOpPMAIIIO MO paxyHKy abo TIpo BIIaCHHUKA
paxyHKy.

Kaptka BHKOpHCTOBY€ETHCSI B OyAb-siKii TOProBiii TOUlll Ta MyHKTI BHAAYi TOTIBKH, 1€ PO3TALIOBAaHHUN
JIOTOTHII BiJIIOBIAHOT IUIATIKHOI CUCTEMH.

Onepariii, 0 3IHCHIOIOTECS HA TEPUTOPii YKpaiHM BHKOHYIOTBCS TUIBKH y TpUBHI. BHHSATOK CTaHOBHUTH
OJiep KaHHS FOTiBKM B IHO3EMHiH BaJIIOTi 31 CBOiX KapTKOBUX PaxyHKIB B iHO3€MHil BaJroTi B Kacax baHky.
IIpu omnati ToBapiB Ta mociayr 3a gonomoroio Kaprtku Jlepkarenbp KapTKM MOBHHEH Ha NPOXAaHHS
MpoaBIst ado CriBpOOITHHKA cepBiCHOI (hipMu Mpe’ IBUTH TOKYMEHT, SKHH MiATBEPIKY€E 0CO0Y.
[ToBepHeHHsS KOIUTIB y pa3i MOBEpHEHHS MpeIMeTy MOKYNKH (BIIMOBH BiJ MOCIYTH) 3MIHCHIOETHCS Y
0e3roTiBKOBIH (hOpMi Ha TOM KapTKOBHH paxyHOK, 0 SKOMY OyJia 3AiiCHeHa ITOKYIIKa.

Omnepauis OTpUMaHHS TOTIBKM y Mepeki OaHKOMAaTiB BUKOHYETHCS 32 YMOBH HpaBuibHOro Beomy IIIH-
KOy Ha KiaBiaTypi Oankomary. OqHOYACHO 3 BUIAYCIO TOTIBKM OaHKOMAT moBepHe KapTky Ta po3apykye
KkBHUTaHMLIO (Y pasi 3roau Jlepkarens KapTKu).

Omnepauis OTpUMaHHS TOTIBKH Yy Mepexi OaHKoMariB, 31iliCHEHi 3 BBeleHHsAM npaBwibHoro ITTH-komy
BBa)KAIOTHCS TIPABOMIPHUMH Ta HE MOXKYTh OYTH OCKapIKeHi.

Pexomennyetbest 30epiraTé BCi JOKYMEHTH IO OIepaiisx, 3MiHCHEHWX 3 BUKOpUCTaHHsIM KapTku mms
YCIILIHOTO BPETYJIIOBaHHS MOXKJIMBHX CIIIPHUX IMHUTAHb.

O6oB’s30k banky miomo moBinomienHs KiieHta mpo 3milicHeHi omeparlii 3 BUKOpUCTaHHSIM KapTok
BBA)XKAE€THCSI BUKOHAHUM Y pa3i HajcwianHg bankom IloBigomiiens Ha MOOiUTRHUE nipucTpii KimienTa mpo
KOXKHY 37iliCHeHy omepainiro abo y pasi BigmoBu KiieHTa Bix oTpuMaHHs MOBiZoMiieHb baHky mpo
BHKOHaHI omeparii 3 Bukopuctanusam Kaprok.

KitieHT 3000B’s13aHMI KOHTPOJIIOBATH CTaH PaXyHKY Ta HE PIIIIe OJHOTO pa3y IMPOTATOM KaJICHIAPHOTO
MiCSIIsI, MO CIiAye 3a MicsieM 3IiHCHEHHs omepalii, OTpuMyBaTH iHpOpMAaIlil0 Mpo omepalii Ta pyx
KOILTiB Ha paxyHKY Yy 3BITHOMY MicCsIli IIUISIXOM 3BEPHEHHs 10 BinAieHHs baHKy i OTpUMaHHs BUITUCKY
10 paxyHKy a00 OTprUMaTH iHPOpMAIIif0 3ac00aMi CHCTEM JTUCTAHIIIHHOTO 00CTyrOByBaHHS.

VY pasi migkaouenns Kiienra 10 nociayru «I1oBimomiieHHsT Ha MOOITBHUEM MPUCTPIi» » HECAHKI[IOHOBaHI
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1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

IDIATDKHI oreparlii 3a paxXyHKOM BBa)kKaeThCsl BusiBIeHHM KitieHTOM Bimpa3sy micist HampasieHHS bankom
[NoBimomieHHs: Ha MOOUTEHHIN TpUcTpiit KirieHTa.
Bank He Hece BIIMOBiJaNBHICTH 32 HECBO€4YacHe oTpuMaHHsA (abo He oTpumanHs) Kiientom indopmarii
po omeparii 3a paxyHKOM, SKIIO L€ CTajJoCh 3 He3aJexHUX Bifg banky npuumH (BizmoBa Kiienrta
3BEPTATHCh N0 BijIiieHHs banky abo BUKOPHUCTOBYBATH CHCTEMY AWCTAHIIIHOTO OOCITYyTOBYBaHHS IIJIS
oTpuMaHHA iH(opMalii mpo crtaH Ta oneparii Mo paxyHKy; HeCIpaBHICTb MOOiTBHOTO pUcTporo KiieHTa,
TEXHIYHI MpoOJeMH B ONEpParopiB MOOIIBHOrO 3B’SI3Ky  Ta/abo  iHTEpHET-IpoBaiAepiB, IO
YHEMOXKIJIUBITIOE HamxokeHHs Bin banky IloBimommenp Ha MOOUThHHME mpuctpiit Kiienta Tta/abo
Mpale3aTHICTh CHUCTEM JUCTAHIIIMHOTO OOCIYyrOBYBaHHs; 3MiHa HOMEpPY MOOiIbHOro TeiedoHy Oe3
cBo€vacHoro iHpopMmyBaHHs po e banky; BimmoBa Kiienra Big nociyru «IloBizomieHHs: Ha MOOLTEHUIH
TIPUCTPIi» TOIIO).
Ormepariii 3 BukopuctanasM KapTok oOpoOnsSIOTECS B JBa KPOKH, 3TIMHO 3 MpaBUIaMU MIKHAPOIHHX
IUIATDKHUX CHUCTEM: B MOMEHT HajnaHHS KiieHTOM 3rogu Ha TPOBEACHHS IUIATDKHOI —omeparrii
3IACHIOETHCS aBTOPH3AIlisl TPOIIECIHTOBUM IIEHTPOM Ta OJOKYBaHHS CyMH OTepallii i Bi/IMOBITHUX KOMicii
3a Tapudamu baHKy, YMHHUMH Ha JaTy ONepalii; Aai oreparliss HaaxOauTh BiJl IUIATIXHOI CUCTEMH 0
Banky nist ocratounoi oOpoOku omepalii (CliMcaHHS CyMH OIepallii 3 paxXyHKY 1 BiAIIOBIIHUX KOMICiii 3a
Tapudamu banky, YNHHUMH Ha ATy CIIMCAHHS CYMH OIepalii 3 paxyHKY).
Ocrarouna 00poOka (CIMCaHHS 3 paxyHKY) BUIATKOBUX omepalliii (y ToMy 9Hcii, KOMIcCiif), sSiKi 3iiiCHEH] B
Mepexi Kac BiaaiieHb abo GankomariB banky, 3ailicHIOEThCS He mi3HimeE 3 (TpbOX) poOOYMX JAHIB 3 JaTH
3MIACHEHHSI omepartii.
Octarouna 00poOKka (CrrcaHHs 3 paXyHKY) BHIATKOBHX OTepalliil (y TOMy YMCIi, KOMICii), Kl 3iliCHEeHi B
Mepexi IHmmMX OaHKIiB ab0 y TOPTOBENBbHO-CEPBICHIN Mepexi, 3MIMCHIOETBCS y JEHb CIHUCAHHS
(HagxomxkeHnHs 10 baHKy MOBIMOMJIEHHS MpO Taky OMNEpaliio BiJ MDKHAPOAHUX IUIATIKHUX CHCTEM)
npotsarom 30 KaleHAapHUX JHIB 3 JaTH ONepallii, BIAMIOBIAHO 10 MPaBWII MIXKHAPOTHUX TUIATIKHUX CHCTEM.
[Tix wac aBTOpM3amii oneparlii 3a0;10Kk0BaHa CyMa MOKe OyTH OLITBIIOI QaKTHIHOI CyMU oOfeparlii Ta CyMu
BimmoBimHOT Kowmicii, 3rigHO 3 umHHMMH Tapudamm banky. brnokyBaHHS HOZaTKOBOI CyMH MOXeE
3IIHCHIOBATUCHh 3 TEXHIYHMX NPUYMH (3 OTJISAY Ha OCOOJIHMBOCTI TEXHOJIOTIYHHMX CHCTEM KOMIicCisl, sKa
MICTHTBCSl Y NPOLIECIHTOBOMY LIEHTPi, MEPEBUIILYE PO3MIp KOMICii, 3rigHo 3 ynHHUMH Tapudamu banky)
ab0 3 METOI0 3aXWCTy PaxyHKYy BiJl TPOTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadrty y
BUIAJKaX, KOJIM y JIcHb 3A1MCHEHHs orepailii 3a0J0KOBaHa CyMa ofepailii Ta KoMicii Moxe OyTH 3HaYyHO
MEHILOIO 33 TIPOTHO3HY CyMY ofepalii Ta KoMicii y AeHs 00poOku onepauii baHkoM (criucanHs 3 paxyHKY).
[Ipy upoMy HaAIMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYIHOIO Ui BUKOPHCTaHHA Micist 0OpoOKu omepanii
Bankom (crucaHHs 3 paxyHKYy CyMH ofeparii Ta BiAMOBIIHOI KOMicii, 3riiHO 3 4YMHHMUMH Tapudamu
banky).
VY pasi BIAMIHHOCTI BalIOTH OMepalii BiA BaJIOTH paxyHKY 3[1MCHIOETHCS KOHBEpPTAILlisi CyMH oOmeparii
y BAIOTY paxyHKy, BiJIIOBIIHO [0 TpPaBWJI MDKHAPOJHUX IDIATDKHUX CHUCTEM Ta BHYTPINIHIX
HOpMaTHBHUX MOKyMeHTiB banky. Ilpm mpoMy crnmcaHHsS KiHIEBOI CyMH omepamii 3 paxyHKY
3IIHCHIOEThCA B JaTy oTpuMaHHs bankom iHdopmamii mpo omepariro, ska HaIXxoauTb 10 baHKy
mpotsroM 30 KaJleHIApHWX JHIB 3 JaTH OIeparlii, BiIMOBIMHO JO MPaBHJ MIKHAPOJIHHUX IUIATIKHUX
cucteM. [lpm KiHIlEBOMY CHHCaHHI (3apaxyBaHHI) 3 paxyHKy CYMH Olleparii y BaJIOTI paxyHKY
3IIHCHIOEThCA TIepepaxyHOK (KOHBEpTAIlisl) CYMH omepalii y BaJlOTy paXxyHKY 3a KOMEpLiHHHM Kypcom
npoaaxy baHky (ms KapTKOBHX omepamniil) CTAaHOM Ha JaTy Takoro cnucaHHs (3apaxyBanus). [lopsmox
KOHBEpTallii BaJIOTH Omepallii y BaIOTy pPaxyHKy Ta iHQopmaris mpo KypcH, 3a SKUM baHk 3IiHCHIOE
nepepaxyHoK CyMH omepaiii y BaJIOTy paxyHKY, pPO3MINIYIOTbcs Ha odimiiiHoMmy caiiti banky
www.ideabank.ua. SJkmo Kaprka migkmodena go mociyrd «IloBimomieHHS Ha MOOITBHUN TPUCTPiit»,
TO y TIOBiIOMJICHHI 3a3HAa4aeThCS CyMa KOIITIB yBANIOTI omeparii, ska 3abiokoBaHa (aBTOPH30OBaHA)
MIPOIIECIHTOBUM IIEHTPOM B MOMEHT 3IifICHEHHS olepaiii Tacyma Opi€EHTOBHOTO 3ajJHIIKy Ha paxyHKY,
sIKa MOYKE BIJIPI3HITHCH BiJl 3aJIMINKY TICJIS CIHMCAHHS CyMH OIEpailii 3paxyHKY.
Komepuiitnuii kypc banky i koHBepTauii onepauii, 3aiiicHeHux 3a qonoMoroo KapTku, BU3Ha4aeThCs
bankowm 1moieHHO HA MiACTaBl BUBYCHHS MTOMHUTY Ta MPOIIO3HINii iHO3EMHOI BATIOTH Ha Mi>KOAHKIBCHKOMY
BaJIOTHOMY PUHKY YKpaiHU 3 ypaxyBaHHSM yYMOB Ha PHHKY OaHKiBCBKHX MPOAYKTIB 3 BUKOPHUCTAHHSIM
Kaptxku.
3 MeTOI OCKapKeHHs omepallii, sika Oyma 3xilicHeHa 3 BukopuctaHHsMm Kaprtku, KiieHT moBuHEH
3BEpHYTHCH 110 BinainenHs banky i3 muceMoBoi 3asBoro. Ilpu npomy KapTka, onepaniro 3 BUKOPUCTaHHIM
SKO1 OCKapXKyeThes, MOBHHHA OyTh 3abnokoBaHa Kiientom. Ilpu mpomy KitienT BimmkomoBye OaHKY
BUTpaTH Ha MPOBEACHHS PO3CIiIyBaHHS Ta MPETEH3iHOT POOOTH 3TiHO 3 TpaBHJIAMH MiKHAPOIHHUX
IUTaTIKHUAX CHCTEM.
VY BUmagKy BHHUKHEHHS MilO3pU Ha LIAXpaiCTBO Ta HE3aKOHHE BUKOPHCTaHHS KapTKH, BaHK Moxe
CaMOCTIIHO TPHUITMHATH/TUMYACOBO MPU3YNHHUTH Aif0 KapTku 10 3'scyBaHHS OOCTaBWH, IO BUKITUKAIH
iJ03py.
Bank mae mpaBo BIIMOBUTH y IpOBEAEHHI omepaniii, Ta/abo 3ynuHuTH/punuHUTH Aito Kpatku (abo
BuIydnTHKapTKy) y HACTYITHUX BUIIAKAX:
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1) KiuienTt Ha 3ammt banky He HajgaB BiAMOBiAHY iH(popMarito, maHi Ta odimiiHI JOKYMEHTH Ta/a0o
HaJIC)KHUMYMHOM 3aCBIAYEHI X KOMii;

2) nmo bamky HamifmoB 3amuT BiA AEp’KaBHOTO/TMPHUBATHOTO BHKOHABIIA, TOBIJOMJIEHHS MPO aperT
xo1uTiB Ha BIIP;

3) bankoM BcTaHOBJICHHH (haKT BHKOPWUCTAHHS PaxXyHKY IS 3MIHCHEHHSA MiIIMPHEMHHUIIBKOT a00
He3aJIeKHOT MPodeciiHOT MisITbHOCTI;

4) bankom BusBieHui (pakt (a00 pU3HK) 37iIICHEHHS HECAaHKI[IOHOBaHUX a00 MIaxpalChKUX OIeparlii 3
BukopucTtanHsaM KapTtku (y TOMy 9mci, ane HEBHKIIIOUHO, BUKOpUCTaHHA KapTku ocobo1o, sika HemMae Ha
11e 3aKOHHMUX IT1JICTaRB);

5) BUHUKHCHHS Ha paXyHKY HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepaApadTy;

6) bankowm BusiBiieHU# pu3uK HeBUKOHAHHS KitieHTOM 000B’SI3KiB 32 KpEAUTHOO JiHI€H0 (32 11 HasIBHOCTI);
7) mnopymeHas KiieHToM yMOB m0orToBOpY (Yyromu) mpo HalaHHS OaHKIBCBKOTO TPOAYKTY, loroBopy
KOMILJIEKCHOTO 0aHKiBCbKOTO oOcimyroByBanHs ¢ismuHnx oci0 B AT «lmes bank» Ta wmHHOTO
3aKOHO/IaBCTBa YKpaiHu (y TOMYy YHCIi, y cdepl 3amobiraHHs Ta MpOTHAil Jieramizamii (BiIMHUBaHHIO)
JIOXOJIB, OJIEP’KaHUX

3JI0YMHHUM [UIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTro
3HUIICHHS);

8) y pasi copobu 3miiicHeHHs Tiepekasy komTiB 3 KapTku, emiroBaHoi bankom, Ha paxyHKH
OpTraHi3aTopiB a3apTHHX irop y Mepexi [HTepHer.

1.53. o momenty mnoBizomyieHHS banky mnpo ¢akr Brparn Kaprtku Tta/abo inamBimyanbHOI 00:71iKOBOI
iHdopmarrii pu3nk 30UTKIB (Y TOMYy 4YHCII 30WTKIB baHKy) Bill BHUKOHaHHS HEHAJICKHHUX ILIATIKHHX
oreparliif Ta BIAMOBIIAbHICTh3aHUX MOKJIAAar0ThCst Ha KitieHTa.

1.54. 3 momenty noBinomiieHHs: Kmientom banky npo ¢axt Brpaten KapTku Ta/ab0 iHguBigyanpHOT 001iKOBOT
iHpopManii pu3MK 30MTKIB BiJ BHUKOHAHHA HEAKUENTOBAHWX/HEHAJIECKHUX IUIATIKHUX OMepamii Ta
BIIMOBIAAJIBHICTS MOKIAIAOTHECSI Ha baHk.

1.55. MowmenTom nioBimomiienHs Kirientom banky mpo dakt Brpat KapTku Ta/abo iHIWBiIyabHOI 00J1IKOBOI
iHpOpMaIii €:

1) y BumaaKy HaaxomKeHHs nosimomieHHs 3a Teneponamu Konrtakt-Llentpy banky — nmara ta uvac
3aBepIIeHHs TeneoHHOT po3MoBH 3 oniepaTopoM KoHTakT-11eHTpYy baHKYy;

2) 'y BUNaAKy camocTiiiHoro Bukopuctants 3aco6iB CO 10 — marta Ta yac ininitoBanHs KiieHTom B
CJHO IO omnepauii 3 npusynuaeHHs 1ii (0noxyBanus) Kaprtku;

3) vy BUNAIKy HaJXOKCHHS ITOBIIOMIICHHS 3ac00aMu MeceHKepiB — 1aTa Ta Jac 3aBepIICHHS Jiallory
(daTy) Mmoo iHiiIOBaHHA MPHU3YNMUHEHHS i1 (OokyBaHHs) KapTku.

1.56. Jlnst 3axucTy KOIITIB Ha paXyHKy baHkoM BcTaHoBIeHI ButpartHi niMiTH Ha omeparii 3 BUKOPHUCTAHHIM
KapTok o0 KinbkocTi Ta 00csry onepaiid, ki 3a3HaueHi y unHHUX Tapudax banky.

BuTtpatHi miMiTH MOXYTh OyTH 3MiHEHI BaHKOM y TIOPSIKY Ta Y CTPOKH, 3TigHO 3 JIoTOBOPOM KOMITIIEKCHOTO
OaHKiBChKOTo 00cIyroByBanHs ¢izndnux ocio y AT «Ines bank».
Butpathi mimMiTn MoXyTh Oyt 3MmiHeHi Kimientom nuisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AWCTAHIIIHHOTO 00CITyrOByBaHHS.
Butparni mimitu (y TOMy umcii, BctaHoBieHI KiieHTOM) HE MOXYyTh nepeBUIIyBaTH ButpaTHi mimiTH,
BCTaHOBJICHI MDXXHAPOAHUMHU IUIATHKHUMH CUCTEMaMHU Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHu.

1.57.bask Ha BiacHUil po3cyx Ta 3 JOTPUMAHHSIM PEKOMEHJAIlIN MIATHKHUX CHCTEM BCTAHOBIIIOE OOMEKEHHS
Ha TIPOBEIIEHHS OIepalliif y MeBHUX KpaiHaX, SKi BiIITOBITHO O CTATUCTUYHHX Ta AHATITHUIHHX JaHHUX
BiJTHECEHO JTOKpaiH 3 BUCOKMM PHU3WKOM 3IIHCHEHHS IIaxpalchKuX omepauid. Y pas3i NpoBeICHHS
omnepauiii B Takux Kpainax bank mosxe 3a010kyBatu Kaptky.

1.58. 3 MeTor YHHKHEHHS HEHNOPO3yMiHb PEKOMEHAYEThCS 3BepHyTHCh A0 Koutakt-Llentpy banky mepen
MTOIOPOKYBAaHHAM 32 KOPAOH Ta MI3HATHCHh YW BKJIIOYEHA KpaiHa IMOJO0POXKi IO CIUCKY PU3NKOBUX KpaiH
Ta BCTAHOBUTHU OOMEKEHHS Ha orepailii 3 KapTkoro.

1.59. Omepanii B Mepexi [aTepHeT (nepekas, 6e3roTiBKOBa OIIaTa TOBApiB Ta MOCIYT) 3a gonomMorow Kaprku
3MIHCHIOIOTBCS 3 BHKOpHUCTaHHSAM TexHojorii «3D Secure» 3a yMOBH MiATPUMKH IIi€i TeXHOJOTIT
BiJIMOBITHUM 1HTEpPHET-CAaTOM, 3a JormoMororw sikoro KiieHt 3nificHroe omepamiro Ta cepsicy Click To
Pay, 3a monmomororo sikoro KiieHT 31iHCHIOE OHJIAMH-TTOKYTIKY 32 c(hOPMOBAaHMM 3aMOBIIEHHSIM Ha CaWTi
TOPTOBIIS, PO3PaXxOBYIOUUCH 00paHoI0 KapTKolo Visa/ Mastercard Ha mnarixuuii cropinmi Click To Pay.
Texunonoria «3D Secure» nependauae migrBepkeHHS KilieHTOM KOXXHOI omepauii IUIIXOM BBEIEHHS
YHIKQJIBHOTO OJTHOPa30BOTO KOy, KWK HaACHIaeThess bankom y [ToBimomMiteHHI Ha MOOITBEHUHN MPUCTPiit
Kiienra, abo migTBep/pKeHHs omepamii 3a gonoMorow «3DS ayreHTudikaiii», KOIH MiATBEPIKESHHS
omepanii 3IIHCHIOETbCS IUIIXOM 3AIHCHEHHS aBTopm3auii nepxarens kaptku B CHO 10, oGpanum
KiieHTOM criocobom Bxoay (kon moctymy/ Face ID/Touch ID). Bcei omeparii 37iiicHeHI i3 KOpPEKTHUM
BBOIOM Kkomy «3D Secure» BBaxaroThCA BUKOHAHUMH ocoOmcto KiieHToM Ta He NiIraroTh
OCKap>KEHHIO.

1.60. 3a masBHOcTi Ha Kaprtmi enexkTpoHHOro wuimy ormepamiro 3a KapTkor 3miiiCHIOIOTHCS BHKIIOYHO 3
BHKOPUCTaHHSM dimy. [Ipy mboMy BUKOPHCTaHHS MarHiTHOI CMYTH 3a00pOHEHO.
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1.61. banHk posrisigae oneparii Sk HaJleKHi y pasi:
1) 3piiicHeHHs onepaii i3 kopekTHuM BBeaeHHsM [1IH-koxay, abo xoxay «3D Secure», abo 3a Z0MOMOTO0
3DS ayrentudikarii un OTII;
2) 3gaificHeHHs omepanii 0e3 aBTopuzauii y pasi momepeanboi BigmoBu Kiienta BHectn Kaprtky mo
[AepoOBOro CTOI-CIHMCKY IJIATIXHOT CUCTEMU;
3mificHeHHs onepaitii 3 Kaptkoro, Ha skiif KitieHT ckacyBaB 0OMeXeHHS 1010 BUTpaTHUX JTIMITIB.

2. 3axoam Oe3meKu NpPU KOPUCTYBaHHI IVIATi>KHUMHU KapTKaMHu

2.1.36epiratu KapTky y HEZOCTYITHOMY Ta HEBIIOMOMY IS TPETiX 0Ci0 MicIIi.

2.2. 3acTocoByBaTH BCi pO3YMHI 3axX0[u Ui IMONEPEIXECHHS BTPAaTH, KpaaiKKu, BuiaydeHHs KapTtku abo ii
HECAHKL[IOHOBAHOTO BUKOPUCTAHHS.

2.3. Heraiino 3a OmnokyBatu Kaprtky (3a Ttenedonom Kourakt-IlenTpy abo 3aco0amMu  TUCTaHIIKHOTO
oOcnmyroByBaHHs1) y pas3i BTpatun Kaptku (abo iHdopmanii um pexsisuTiB KapTku, mo npae 3mory
IHIIIIFOBATH OTIepallito), y pa3i BUIydeHHsa00 (Gi3naHOro momkomKkeHHs KapTkm.

2.4. Heraiitno 3BepHytuch a0 Konrtakt-lLlenTpy baHky y pa3i BTpaTé HOpPUCTpPOIO, 32 JOIOMOTOI0 SKOTO
3NIACHIOETHCSI 1HINIFOBaHHs onepallii 0e3 BukopuctanHs KapTtku (MoOuThHI 3acTocyHku, GooglePay,
ApplePay Tomo) abo migo3pu 1m10/10 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS TAKOT'O IPUCTPOIO.

2.5. SIkmio 3miiCHEHHS orepallii HeMOXUIMBO TI0 MPUIMHI Hempare3gaTHocTi Kaptku (Buxin 3 mamgy dimy abo
MAarHiTHOT cMyTH (IUIs1 KapToK Oe3 uirmy)) HeraiiHo 3a0nokyBaTu Kaptky (3a Tenedponom Konrakt-LeHTpy
abo 3acobamMu IUCTaHLIMHOrO OOCIyroByBaHHS) Ta 3BEPHYTHCh /[0 BingineHHs banky ans
riepeodopmiieHas Kaptku.

2.6. Hikomn ne mepemaBatu KapTky TperiMm ocobaM. BuHHATKOM MoOXe OyTH BHIAIOK Tepemadi KapTKd
¢axiBuio BimgineHus banky abo y Bumagky KapTtku Oe3 wimy kacupy B TOProBenbHIH Toumi (mpu
npoMy KapTka moBHHHA ITOCTIMHO 3HAXOMUTHUCH Y TI0JTi 30py KitienTa).

2.7. 36epiratu I1IH-kox B TaemHui, mod Hi 3a SKMX yMOB BiH HE CTaB BiIOMHH TpeTiM ocobaMm (y Tomy
YUCTIOIU3BKUAM Ta IPY35IM).

2.8. Hikomy, Hikonm, Hi 3a skux oOcraBuH, He mosimomisatu [1IH-kon, pexsisutn Kaprtku (HOmMep kapTkw,
tepmil niikaptku, CVV2/CVC2-xon) ta xomu «3D Secure» i OTII. BunsTkoM MoOxe OyTH TUTbKA
MOBIIOMJIGHHSI HOMEpY KapTKH I TPONaXy TOoBapiB B Mepexi [HTepHeT abo y BHIamKy 3BepHEHHI
Kiienra no Konrakr-Lientpy. CriBpobitHuku banky (y TomMy 4ucii, miapo3ninu 6e3rnexku, MOHITOPHHTY,
MiJTPUMKH TOIIO) HIKOJIU HE MPOCATH 1 He BuMararoTh nosigomutu im [1IH-kox, CVV2/CVC2-kon, koau
«3D Secure» Ta OTII.

SAxmo ocoba Ha3Banach «CrHiBpoOITHHKOM baHKy» Ta 3amutye pekBizutn Kaptku Ta/abo xomn
nigrBepmxenHs («3DSecurey» ta OTII), To e maxpaii.

2.9. llpu orpumanHi [1IH-xoHBepTy HepekoHATHCS y HOTO IUTICHOCTI, a y pa3i BUABJICHHS MOLIKOKEHb YH
CITTIBBTPYYaHHS BIIMOBUTHUCH BiJ oTpuMaHHsa KapTku.

2.10.ITicnss  orpumanus IIIH-konBepty abo IloBigomieHHs Ha MoOUTBHHWM mpucTpidt i3 i3 I[IIH-komom
(Enextponnoro ITIH-komy)HeoOxigHo 3amam’sitatu [TIH-kon Ta 3uummty [1IH-koHBepT 200 BUIanuTH Ha
MOOiTEHOMY IpUCTpoi noBinomieHHs i3 [ITH-komom.

2.11.He 36epiratu [1IH-kox Ha OyIb-IKHX MANIEPOBHUX UM SICKTPOHHUX HOCISAX a00 TamKeTax.

2.12.He 3anmucyBaru [11H-xox va KapTii.

2.13.He 36epiratu Ta HikoMy He nepeaaBath ¢pororpadii Kaptku.

2.14.ITpu BBenewni I1IH-kony 3aBxau mpuxpuBatu [1IH-knaBiatypy Ta mepekoHaTHCh, IO MiJ 4ac BBEJCHHS
ITIH- xoxy Tpeti ocobu He crocTepiraroTh 3a ITIH-knaBiaTyporo.

2.15.1lepen 3miiiCHEHHSIM oOIleparlii IEepeKOHATHCh, MO Ha OaHKoMaTi abo IUTATDKHOMY TPUCTPOi HEMae
CTOPOHHIX TpeAMeTiB abo cHiliB MOIIKOMKEHb — HE KOPUCTYBAaTHCh CYMHIBHUMH OaHKOMaramH Ta
ITaTHKHUMH TPUCTPOSIMHU.

2.16.I1icns ormtaTw 3a TOBApH Ta TOCIYTH 3a JOTIOMOTOI0 KapTku, yBa)KHO TIEpPEBIpATH OTPUMAaHHUNA BiJ Kacupa
YeK, BSKOMY CyMa MOBHHHA BIJINOBIJaTH CyMi Ha €KpaHi TepMiHAaNy, a TaKOX MPAaBHJIBHO 3a3HAYCHUI
HOMEp KapTKH, BAJIIOTA i 1aTa IPOBEACHHS OnepaLii.

BinMoBuTHCH Bi miIMUCaHHA Y€Ky Ta BUMaraTu HETailHO CKacyBaTH omepailito (3MicHUTH «reversaly) y
pa3icyMHIBIB 111010 POBEIECHOT orepariii ado 4eKy.

2.17.BUKOpuCTOBYBATH JIMIIIE MTEPEBipEHi IHTEPHET-CANTH IS 3/1IHCHEHHS TOKYITOK 200 ImepeKasy KOIITiB

2.18.3ailicHroBaTH omepailii Ha IHTEPHET-CalTax, SKI MiATPUMYIOTh TexHonoriro «3D Secure», a B iHIIUX
BUIAJKaX 31HCHIOBATH ONepalii BUKIIOUYHO Ha MEpeBIpEHUX calTax.

2.19.1lpu 3pilicHeHHI OmIaTH TOBapiB abo MOCIHYT 3a TEXHOIOTiE Oe3KoHTakTHUX muatexiB (MasterCard
PayPass abo Visa pay Wave) BnacHopy4Ho migHocutn KapTky 10 miatikHoro TtepmiHamy 0e3
nepenaBaHHs KapTku Bpyku Kacupy.

2.20.He pmomyckatu TpeTix oci0 OO KOPHUCTYBaHHS MPHCTPOEM, 3a JOMNOMOTOI0 SIKOTO 3IiHCHIOETHCS
HIIIFOBAaHHS oTiepaliii 0e3 BukopucTanus Kaptku (MoOinpHI 3acTocyHnku, GooglePay ApplePay Tomro).

2.21.3a0e3neunT 3aXHCT MPUCTPOIO, 3a JOMOMOTOI0 SKOTO 3/IMCHIOETBCS IHIIIIOBaHHS olepamniii  6e3
Bukopuctanus Kaptku (MoOinbHi 3actocynku, GooglePay ApplePay Tomio) Big mkimmmBux mporpam
[UISIXOM BUKOPUCTAHHS JIIIEH31HHNX aHTUBIPYCHUX IIPOTpaM.
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2.22.He posronomryBartu cBiii @iHaHncoBui HOMep TenedoHy B MepexKi [HTepHer.

2.23.He tenedonyBaTH, He CIUIadyBaTH Ta HE MEPEXOAMTH 32 TOCHIAHHSAMH, SKIIO [Ie OTpUMaHo y SMS-
MOBIIOMJICHHI BiJl HEBiJJOMOTO BiANPaBHUKA.
[oBinomutn bank 3a tenedponamu Konrakr-LlenTpy y pasi oTpumanHs Takoro SMS-moBigoMieHHS Ta
3a0J10KyBaTH aOOHEHTa Ha CBOEMY Telle(hoHi.

2.24.3Bepraiitecs 1o baHky TijbKM 32 HOMepaMu Teiae(oHiB, 3a3HaueHnx Ha Kaprii.

Tenedon Konrakr-Ilentpy 0 800 50 20 30 as1s1 A3BiHKIB B Mexkax YKpaiHu
Tesnedon nis A3BiHKIB 3-32 Kopaony +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’SI3KY)
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Jlooamox 3
00 [[02060py KOMNAEKCHO20 OBAHKIBCLKO2000CIY208Y8AHHS (I3UUHUX OCIO

IlnaTtizkaa iHCTPYKIiA KPeAUTOBOrO NepeKa3y y IPUBHI 1151 Qi3ndaHOl 0co0n

HOMCp JAOKYMCHTA:

YHiBepcallbHUH YHIKaIBHUH 1IeHTU(DIKATOP TUIATIKHO]
oneparrii

(PexBi3uT A1 IIaTeXiB, MO 3AiMCHIOIOTECS Ha IBAN
paxyHKH. 3HaYCHHS 3a1I0BHIOETHCS MiCs
ompamoBanHs 1wiatikHoi iHcTpykuii B CEIT)

Jara cxmamanns I11:

JlaTta BanmoTyBaHHS:

Cyma ciioBamu:

CymMma:

Kon nnarauka:

[MnaTHUK/QaKTUIHNH ITaTHUK:

PaxyHok naTHuKa:

HaﬂaBaq IUIATLKHUX TMMOCIIYT IJIaTHUKA:

OtpumyBay/pakTHIHUH OTPUMYBAd:

Kon orpumyBaya:

PaxyHok oTpumyBaua:

HapaBau nnatixHUX OCIYT OTpUMYBaya:

IIpu3HaueHHs mIaTexy:

BigmiTku 6aHKy

I[aTa HpI/If/iHHTTSI J0 BUKOHAaHHA

Beuipus

Jara BUKOHaHHs

M.II. ITignucu iaTHuKa

[lignucu HagaBayva MmIaTi>KHAX TOCITYT
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IInatixaa iHCTPpYKIis
B iHO3eMHiil BaitoTi 260
0aHKIBCBKUX MeTaJax/1Js (pisuaHol

ocoou
Ne Bif p-
JdaTa BajloTyBaHHA 32A
HudpoBuii ado JiTepHuii ko1 iH.BATIOTH
Cyma a0o0aHK. MeTaly
inozemu | 32 | Cyma muatikHoi omepauii a6o maca y
oi BasoTu ado Mmaca TPOiCHKHX Y““i’,‘," ““q)piM "
GamK.MeTaTy CyMi.l‘ TIATIKHOT onepanii a0o maca
YTPOICbKHMX YHIISIX CJIOBAMHU
Pesunent/nHepesuneH
T (MAKpecTuTH
noTpioHE)
MIaTHAK 50 | HaiimenyBauus niuatauxka (I11b)
. II-T:
JokymeHT, 1110 MOCBixYy€e 0c00y
(THm, cepisi, HOMeP, KOJIH i KUM BUIAHUIA) THH:
Anpeca
IBAN B AT «Inesa bank»
SWIFT-kox IDBAUAUK
Hanasau . 57 | Haiivenysanns JSC IDEA BANK
TLIATEKHA Micue3naxoa:keHHst VALOVA STR. 11 LVIV
XMOCAYT IVIATHUKA
HapnaBau SWIFT-Koa
IaTickau | 56 HajimenyBaHHs
XHOCJAYT — Micue3HaxoaKeHHA
nocepeIHNK
(Intermediary)
SWIFT
Hapasay . 57 HaiiMmenyBaHHs
[IIATERHH Micue3HaxoaKeHHs
XMOCJIYT OTPUMYBaya
Pesunent/HepesnaeHt
(migxpecmuTH
. MoTpiOHE
OTtpumyBay komtiB | 59 IBAN, HoMep paxyHKy pibHe)
HaiiMenyBaHHs
MicuesHaxopkennss
IIpu3HavyeHHA 70 | (max. 140 cumMBOJIiB, BPAXOBYIOUH
IJIATEKY npooijan)
JonarkoBa
indopmanisiain 72
HaJaBa4
a
IUIATIKHAX MOCTYT
aomnepexkasy
Kon onepauii 3a
CTaHAapTHOIO Koa kpainu orpumyBaua
KJIacu(.miaTixxHoro
oaaancy (IIb)
OUR Bci komMiciiiHi mocjyru cnucaTu 3 Haloro BEN Bci komiciiini 3a paxynok
PaxyHKYy. OTpUMYBaya

SHA Kowmiciiini TpeTix HafaBa4iB MIaTi>KHUX MOCTyr He BUHUKaOTh. Komicii HagaBaya
IUIATIKHUX NOCIYT MJIATHUKA3 HAIIOT0 PAXYHKY, iHIIIi 32 paXyHOK OTpMMYyBaya.

PaxyHOK B rpH.:
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Hapnaemo npaso AT «lges bank» yrpuMmyBaTu KoMiciliiHy BHHAropoay (B I'pH.) 3a 31iliICHeHHSI epeKka3y
KOIUTIiB BiHO3eMHIil BaJIIOTI

Ilignuc n1aTHUKAa
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