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Myoaiuna nponosunia AT «IJES BAHK» npo npuexnanus 1o
JAOTOBOPY KOMILIEKCHOT0 0aHKIBCHLKOIr0 00C1yroByBaHHA (i3MUHHUX 0Ci0

(AKBO®O)
[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Axuiionepre ToBApUCTBO «lxes barior IcToTHI XapakTepUCTHKH MOCIYI 3 HaJaHHSI
Ko €IPTIOY: 19390819 CHOKMBYOTO KPEANTY: 3d NHOCUNAHHAM
Kon 6anky: 336310 S
Micue 3uaxomkerns: 79008, m. JIbBiB, By IcToTHI XapaKTEpHCTHKH TMOCIYT 3 3alydeHHS
Barosa, 11 0OaHKIBCHKOTO BKJIAY: 3d HOCUNAHHAM

Bitacuuii BeOcaiit: www.ideabank.ua
Konraktha indopmaris, Email: info@ideabank.ua
Jlitiensii Ta J03BOJHM OAHKY: 3d HOCUNAHHIM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB, JOTOBOPOM NP0  HaJaHHSA TMOCIYyTU: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JICIIO3UTIB) NOCUTIAHHAM

HaBe/IeHi caiiti banky www.ideabank.ua

Indopmarniss mpo cucteMy rapaHTyBaHHS
BKJIAJIB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (Pi3UUHUX 0Ci0 PO3IIIAAAIOTHCS
BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH
Ta ropuanyaux ocio y AT «lnes bank»: 3a
NOCUTIAHHAM

ITorepemKeHHs: T AT CaHHS KJITIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaQ/IaHHS 3TOAM Ha 3a3HaueHi YMOBH HaJaHHS
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX
MaTepianiB 3aco0amMu AMCTAHLIWHUX KaHaTiB
KOMYHIKaIii.

Poznin «3BepHeHHs TpoMaisH» OQimiifHOTO
IHTepHET-TPE/ICTABHUIITBA HamionansHoro
0aHKy YKpaiHu: 3¢ nocunanusm

Kepyrounce cr. 634 LuBineHOro Komekcy Ykpainu, AkuioHepHe ToBapucTBO «lmes bank» (mapami —
Bank) oromomye IlyOmiyHy mNpomosumifo Mpo MpueAHAaHHS J0 JoroBopy KOMIIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs (izuuHux oci6 (Hapani — ITyomiuna mpono3unist Ta JloroBip BiimoBinHo) 3 MeTor0 HaJaHHS
BIJIMTOBIIHUX OAHKIBCHKUX Ta IDIATIKHUX MOCIYT Y TIOPSIKY Ta HA YMOBax, NepeadadueHnx num JJorosopom.

Bank 3Bepraerbes 3 mieto IlyOnmiuHo nponosuiiero 10 (GizudHux ocid Ta Oepe Ha cede 3000B’sI3aHHS
nepea THMH, KOTpi 1l mpuiiMyTh (aKUENTYIOTh), HaAaBaTH OaHKIBCHKI Ta IUIATDKHI MOCIYTH B MOPSAKY Ta Ha
yMoBax, nependauenux JJoroBopom 3a BcraHoBineHumMHu bankom Tapudamu, YUHHUMH HA MOMEHT OTPHUMAaHHS
OKpeMoi 0aHKIBCHKOT MOCITYTH.

Jorogip 1 Tapupu onpumogHIOIOTECS Ha caiiti baHky 3a enekTpoHHOI ajapecoro: Www.ideabank.ua
(napaui — caiit banky).

[Ipuennanus ¢iznyaux oci6 10 maHoro J{oroBopy 3aiHCHIOETBCS, IUIAXOM MiAMUCaHHS 3asBU Ha BIIKPHTTS
MOTOYHOTO PaxyHKy, mpueaHanHs 10 Jlorosopy (Hagami — 3asBa Ha npueaHaHHs) abo Jloropopy mpo HamaHHs
0aHKiBCBKOTO MTPOAYKTY, AKi € HEBiJl’€EMHOIO YaCTHHOO JloTOBODY.

Hana [lyGmiuyna mponoswuiiss banky HaOMpae YWHHOCTI 3 MOMEHTY ii OQIIIIHOTO ONPWIIIOJHEHHS Ha
odimiitHoMy caiiTi Banky B Mepexki IHTepHeT.

Texct loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIYroByBaHHS (i3UUHUX 0ci0 3 yciMa Horo peaakuisMu
Ta 3a3HaYCHHSAM CTPOKY iX Hii HagaeTbcs PismuyHUM oco0aM LUIAXOM PO3MIlIeHHsS Ha caifTi baHky, a Takox y
nmocTymHUX 11t KitienTa MicIpax po3MimieHHs iHdopMarii a1 CIIo’KUBadiB Y BIIIUICHHSX baHKy.
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Hana TTy6niuna nponosutiisi, [TpaBuia KOpUCTYBaHHS MiDKHApOJIHUMY TutaTiKHUMK kapTkamu AT «lnes
bank» (nanani — IpaBuna kopuctyBanus BITK), Tapuu banky, JloroBip npo HanaHHS 6aHKIBCKOTO MPOLYKTY,
3agBa Ha MpUEIHAHHS Ta 3asfBa Ha BiIKPUTTA/3aKPUTTA/3MiHY TOCTYr Ta iHIII pa3oM CKIafaroTh €IMHUMA
JIOKyMeHT — JloroBip KommjiekcHoro OaHKiBCbKOro o0cnyroByBaHHS (isuuHux oci6 (Hagaai — Jorosip).
IMpaBuna vagauus nocnyr y Cucremi aucranuiiinoro obcnyrosyBants «Idea Online» B AT «Ines banky (nami —
[paBuna ta CJ1O 10 BinnosiaHo) € Jlonatkom Nel no JloroBopy KOMMIEKCHOro GaHKiBCLKOro 00CIyroByBaHHs
¢hiznuHuX ocib

Bank mae mpaBo BinMoBuTH KiieHTy B 0OciyroByBaHHI y BUMaaky HeHadaHHs KilieHTOM Ha BUMOTY
Banky HeoOXiTHUX JOKYMEHTIB UM BijloMocTeli ab0 YMUCHOTO HaJlaHHs HETpaBIvBUX BifloMocTel oo cede a
TaKOX B iHIINX BUMAJKax, nepenbayeHuX 3aKOHOaBCTBOM YKpaiHu Ta JloroBopom.

["onosa I'lpaBninns banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOTOBOPI TEPMIHOJIOITI.

ABtentudikamiitni mani — ynikaneui Jlorin (login), IMapoms (Password) Kiienra, a Takoxk iHOI JaHi, 10
BUKOPHUCTOBYIOTBCA JUIA JOCTYIy 1 3miiicHeHHs orepamiin depe3 CJIO IO abo iHmi kaHamu OOCIyTOBYBaHHS B
IHTEpHeT, a TAKOXK KaHAJM CTUIBHUKOBOTO 3B'SI3KY.

ABTOpHM3allia — Tpoleaypa OTPUMaHHS JI03BOJY Ha TMPOBEACHHS oIepainii 3 BHKOPHUCTaHHSM  IUIATIKHOTO
IHCTpYMEHTY.

Axuent — BunHeHHS [lo3nyanbHWUKOM nidd, MmO cBim4ath npo npuiHATTS [lozudansHukom [lyGmiunoi mpomo3utiii
banky na yxnaganus JloroBopy, a came noganHs [loznvansHukoM 3asiBi Ha IpUETHAHHS a00 mianucanHs JloroBopy
PO HaJaHHS 0aHKIBCHKOTO MPOJYKTY 3a (POPMOIO, IO BCTAHOBJIEHAa baHKOM.

AmnyiterHi Ilmarexi — cyma Kpenuty, mpomeHTiB Ta iHIKX IUIaTeXiB 3a J[OroBOpOM KpemuTy, SIKi MOTamarThCs
HIOMICSIYHO PIBHUMH YaCTHHAMM IIPOTSTOM BCHOTO CTPOKY Ail JloroBopy Kpeaury.

BankiBebka nuatikaa kaptka (BIIK) — miatikHuil iHCTpYMEHT y BHUIVIAII €JEKTPOHHOTO TUIATIKHOTO 3aco0y,
SKUH peaii3oBaH SIK €MIiTOBaHA y BCTAHOBJICHOMY 3aKOHOZABCTBOM IOPS/AKY IUIACTHKOBA ab0 1HILIOrO BHAY KapTKa
JUTS iHIIIFOBaHHSA TUIATDHKHUX orrepartiid 3 BIIP abo 3milicHeHHS HeIUTaTiHIX OTeparlii.

Motounnii paxynok (IIP) — paxyHok, sikuii BinkpuBaeTbcs KiieHTy baHkoM 3a HasBHOCTI HaJe)KHUM YHHOM
odopmienoi 3asBuM Ha TpUENHAHHA Ta/abo mianucanHs [loroBopy mpo HajaHHS OaHKIBCHKOTO MPOJYKTY JUIS
30epiraHHsl KOIUTiB 1 BUKOHAHHS IUIATDKHUX ONeEpaliid BiAMOBIZHO JO YMOB JOTOBOPY Ta BHMOT 3aKOHO/ABCTBa
Ykpainu.

boprosi 3000B’s13aHHs, 3a00propanicTb — 30008’ s13aHHs Kirienta nepen bankom oo moBepHeHHs cymu Kpenury,
IUIaTH 3a KOopucTyBaHHS Kpeautom, oruiaTu iHIIMX OaHKIBCBKHX MOCIYT, CIUIATH KOMICiH, IITpadHUX CaHKLIH,
BUTpaT Ta 30uTKiB baHky (BKIO4aio4M, ajie HE OOMEXKYIOUMCh, HEOJEPXKaHHI J0XOIU) y 3B’A3KY 3 HEHAJIEKHUM
BUKOHAaHHIM KitieHTOM CcBOiX 3000B’s13aHb Tiepen barnkowm 3a JloroBopom, a TakoXK 1HITUX oruIaT 3a JloroBopoM, SKImo
TaKi MATUMYTh MicII€.

Bropo kpeanTnux icropiii (Hagani — BKI) — 1opuanuna ocoba, aisuibHICTIO sIKOi € 30ip, 30epiranHs, BUKOPHUCTAHHS
iHpopMallii, sika CKJIaJae KpemuTHY icTopiro. [IpM mpoMy JOJaTKOBO HAJAE€ TMOCIYTY 3 MiJATBEPIDKCHHS JAHUX
Kitienra, siki Hagani KimieaToM B MOMEHT odopMiieHHS MpOAyKTy/Hmociyrd baHky MOTOKYeThCs sl OTPUMAaHHS
inentudikarniitanx nanux 3 BKIL.

Bank ID — cucrema BankID HarionanbHoro 6anky YkpaiHM — HalliOHAJIbHA CHCTEMa EJIEKTPOHHOI JUCTaHIIHHOT
ineHTu(ikariii, ska BUKOHYE (DYHKIIT 00IIKOBOI 1 3a0e3meuye 3MIHCHEHHS €IEKTPOHHOT TUCTAHLIHHOT imeHTH(IKaIT
¢i3nyHKX 0Ci0 IUISIXOM IepeAaBaHHs NePCOHANBHIX JaHUX KOPUCTYBayiB aOOHEHTOM iIeHTU(IKATOPOM abOHEHTY —
Ha/laBavy IIOCIYT, a TaKoX 3AIHCHIOE OOJIK KIIBKOCTI Ta o0csAry HagaHuX aOOHEHTaM IOCIYT 3 EJIEKTPOHHOL
JMUCTAHLIWHOT 11eHTH(IKAI].

Binginenns — migposain bauky (B ToMy umcii — [HdopMaiiiiHO-KOHCYIBTALIMHUI [IEHTP), PO3MILLICHUI 32 MeKaMU
HOT0 MICIIe3HAXOJ[XKCHHS, KV 3/IIICHIOE BiJl HOTO iMEHI BCIO a00 YacTUHY HOTO OAHKIBCHKOI AisUTHHOCTI Ha MiJCTaBi
3aTBEPPKEHOI0 YIIOBHOBAKEHUM OpraHoM baHKy monoxeHHs.



Tepminn "Briaaa" Ta "BKAagHUK" BKUBAIOTbCS Yy 3HAUYCHHI HaBeeHOMY B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIaJiB Qi3sHuHUX 0Ci0".

BriagHuii (1emo3uTHHIA) PaxXyHOK — paxyHOK, IO BigkpuBaeThcs bamkom KitieHTy Ha HOTOBIpHIM OCHOBI, IS
30epiraHHs I'pOIIOBUX KOIITIB, 110 IepeaaroThes Kimientom banky Ha BCTaHOBJIGHHH CTpPOK ab0 0e3 3a3HA4eHHs
TaKOTO CTPOKY IIijl BU3HAUEHUI MPOIEHT (J0X1J1) 1 M IsIratoTh TOBEPHEHHIO BiMOBIIHO 10 yMOB [loroBopy.
I'onocoBe minTBepAKeHHSI — 3OIMCHIOETHCA KaHamamMu Tele(OHHOTO 3B S3Ky. BUKOPHUCTOBYETBHCS TIpH
TUCTaHIIHHOMY oOciyroByBaHHI KirieHTa 3 MeTOr0 3iHCHEHHS mepen0adeHnx yMOBaMH OaHKIBCHKOTO IMPOIYKTY
omepauiid abo HagaHHS HoMy baHKOM mepeniueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(OpMamiiHUX IMOCIYT.
Inentudikanis KiieHra sl MOKIMBOCTI HaJlaHHS HUM TOJIOCOBOTO IiJITBEP/DKCHHS 31MCHIOETHCS 3a JIOTIOMOIOO
3aco0iB imeHTHiKalii, mo mepexdaveHi BHyTpimHiME HOpMaTHBHEUMH JokyMeHTamu banky. Ilpu mpomy Kimient
MOTODKYETHCSI 3 THM, 00 JUTA TiIBUIICHHS 0€3eYHOCTI Takoro crocoOy BosieBusiBIeHHsS KilieHTa Ta YHUKHEHHS
Maii0yTHROMY CHipHUX MUTaHb, baHK 37ifiCHIOBAB ayzio 3amuc I3BiHKa. Bukopucranus Kmientom Takoro crmocoOy
HaJaHHA PO3NOPAKeHb baHKy He BHKIIOUae MOXIIMBE oOpoOiieHHs bankom moxymeHTiB KirieHTa Ha mamepoBux
HOCISIX.

JleGeTOBO-KpeIuTHA cXeMa — MOXIIUBICTD 31ilicHeHHs KilieHTOM I1aTiXkHOT onepaii 3a paXyHOK 3aJHIIKY BIaCHUX
ko1utiB Kiienta na #ioro BIIP, a y pa3i HemocTaTHOCTI BIACHUX KOILTIB 32 paXyHOK HaJaHOro baHkoM Kpenury.
JleGeToBuii 060poT (1€0€TOBE CaJILA0) — CyMa BUKOHAaHMX baHkom 6e3roTiBKoBHX po3paxyHKiB KiieHTa 3a TOBapu
Ta TOCIYTd Ta/abo cyma HagaHHs Kili€HTYy TOTiBKOBMX KOIUTiB MOHaA po3Mip KpemuToBoro 3amuiiKy rpomoBHX
komtiB Kiienra wa BIIP Kiienta. JleOeToBMI 3aMINOK IOKa3ye po3Mip 3a00ProBaHOCTI 3a OCHOBHOK) CYMOIO
OsepapadTy (Kpeaury).

Hepxarens BIIK — dizuvna ocoba, sika Ha 3aKOHHHX ITiJICTaBaX BUKOPHUCTOBYE OAHKIBCHKY IUIATKHY KapTKY JUIS
iHIIfOBaHHS TAThKHUX omepauill 3 BukopuctanHsMm BIIP 3 BIIP abo 3xilicHioe iHmm omeparmii i3 3aCTOCYBaHHSIM
BIIK.

Jucranuiiine o0ciayropyBanHsi — mianucanHs JloroBopy mpo HamaHHS OaHKIBChKOro mpoxmykty, Horosopy O,
(hopMyBaHHsI Ta BUKOHAHHS PO3MOPAIKEHb Ha 3IIMCHEHHS IUIATDKHUX OIepalliii, Ta/abo 00poOKa 3assBOK B paMKax
I[LOTO JIOTOBOPY 3 BHKOPHCTAaHHSM ABTeHTH(IKAIiMHUX naHuX Ta/a0o koxiB goctymy/ OTP Ta/ abo HamaHHs
iHndopmarii yepe3 Konrakr-mienTp 3a @iHancoBuM HOMepoM Ta/abo caidt banky B IaTeprer ta/abo CJ1O IO Ta/abo
iHIII KaHAIH OOCITYTOBYBAHHS B IHTEPHET BKIIIOUAIOUH CIEKTPOHHY HOMITY, MOOiIbHI Ta Web-1oaaTku® (30kpema, are
HE BUKJIIOYHO uepe3 o0iikoBi 3amucu Sender, Viber, Yar-00t, Facebook Messenger Ta iHmmi, sKi MiIKIOYCHI 0
®inancoBoro Homepy abo yepe3 C/1O 10) ta/abo kaHANH CTUTBHUKOBOTO 3B'SI3KY, BKIFOYAlOUH SMS-TIOBITOMIICHHS.
Jorosip npo HagjaHHs1 0AHKIBCHLKOI0 MPOAYKTY — uHBinLHo—npaBOBHI‘/'I JIOKYMEHT, KU YKIAJa€ThCs B pamkax
nporo JloroBopy Ta € #Oro HEBiJ’€MHOI YAacTHHOIO, MUIAXOM MiAMucaHHA (y T.4. UDISIXOM JAUCTAHIIHHOTO
nmianucanns) bankom 1 KiieHToM Ta BHM3Ha4yae B3aeMHI IOpPUAMYHI TpaBa 1 3000B'SI3aHHA Ta EKOHOMIUHY
BignoBiganbHicTh banky Ta Kiienta 3 mpuBomy orpumanHa KitieHTOM okpemoi OaHKIBCBKOI mOciayru ado
0aHKIBCBKOTO TMPOAYKTY. JloroBip mpo HamaHHs OaHKIBCBKOTO MPOJYKTY MOXKE BKJIIOYaTH B cebe HACTYIHI
JIOKYMEHTH:

a) JloroBip 0aHKIiBCHKOro BKJIAAy — IUBITLHO-TIPABOBUI JOKYMEHT, SIKHii BU3HAYA€E B3a€MHI FOPUINYHI TIpaBa,
3000B's13aHHA Ta BiAmoBinanbHiCT, banky Ta KiieHta 3 mpuBoay NpUAHATTS baHKOM TpOIIOBMX KOIITIB
(Brnany) Kiienra Ha BU3HAUYEHUH CTPOK 3a miary (y ToMy 4ucii, ykiaaenui 3acobamu CJ10 10).

6) JloroBip kpenuty Ta crpaxyBanns / JloroBip kpenuty / I'enepansuuii kpeautHuii norosip / Kpexuramii
noroBip (Hagami — JloroBip KpeauTy) — IUBUTLHO-TIPABOBUH JIOKYMEHT, KU/ BU3HAYA€ B3a€MHI IOPHIUYHI
mpaBa, 3000B's13aHHS Ta BiAMOBiAanbHICTE banky Ta KitieHTa 3 puBOy MpOBeIeHHs KPEeIUTHOI onepariii abo
Bunadi Kpegury.

B) Yroza mpo BinkputTs KpeanTHoi ninii, obcinyrosyBanus KpenutHoi kapTku Ta crpaxyBaHHs (Y pa3i HAsIBHOCTI
CTpaxyBaHHS).

Horosip 1O — nrceMoBa IOMOBJICHICTh TIPO BUKOPUCTAHHS €IeKTpOHHOTO mifnucy KimieHnTa Ta akient myOiiqHol
odeptu AT «Ines bank» npo BUKOpUCTaHHS aHaIOra BIACHOPYYHOTO MiJKCY Ta BIATHCKY nevyaTku banky.
JoroBipue cnmcanHs — nepeka3 komTiB 3 BIIP Kiienrta, sikuii 3miiiCHIOETBCS 3a 37aIEriTh BCTAHOBIECHUMH
peKBi3UTaMu Ta rpadikoM Ha PeryJsapHii OCHOBI, a00 32 HACTaHHS Harepea OOyMOBJICHMX OOCTaBMH Ha MiCTaBi
nepeadadyeHoro I0roBOpoM Ipo HaJaHHS O0aHKIBCHKOI MOCIYTH Ta UMM J{OroBOpOM MOCTIHHO AiI0YOTO JAOPYYEHHS
Knienra (IIJ11). Ilpu moroBipHoMy crivcaHHI KOIITH MEPEPaxOBYIOTHCS HA BKa3aHi y I0OroBopi paxyHku B baHky,
B IHIIMX O0aHKax ab0 Ha paxyHKU TPETIX OcCi0.

Enexrponnnii minnuc (Hagani — EII) — nani B eeKTpOHHIHM (opMi, SKi T0AaI0THCA 0 1HIIUX €IEKTPOHHUX JaHUX
a0o JIOTIYHO 3 HHWMHM IIOB'S3aHI Ta MPU3HAYeHI JuUIs igeHTH(iKamii mianucyBada 1ux aaHuxX. Bukxopucrtanns EIT
nepe0avacThesi yMOBaMH OaHKIBCHKOTO TPOJYKTY Ta MM JloroBopom, 3 sikuMH morojmees KimieHT, ykimagarouu
koHkpeTHHi Jlororip J1O. CTopoHN AOIMyCKaOTh BAKOPUCTAHHS TakuX pizHOBUIIB EIT:

a) One Time Password (nani — OTP) — nabip nitepHux Ta/abo nuppoBUX CUMBOIIB, IO TeHepyeThes bankom Ta
Hajacunaetbess KimienTy OesnocepeqHbo mepen MiaATBepAKeHHAM BoJieBHUsABIeHHsT KilieHTa 3a JOMOMOro0 sms-
noBimomiieHas: Ha @inancoBuii Homep KirieHta. Bei BosneBusiBnenHs KitieHTta, 37ificHEHI B €IEKTPOHHOMY
Burisaai 1 miarBepmkeHi OTP, BBakaroThCS TaKMMH, 110 BYMHEHI 13 J0JCpKaHHIM IUCHMOBOI (GopMH, 1 HE
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MOXYTh OyTH OCKapKeHi uepe3 iX enekTpoHy ¢opmy. bynp-saxuit HoBuii OTP, nosemenmit Kiienty 3a
JOTIOMOTOI0 SMS-TIOBiToMIIeHHsI Ha moBinomienuil Kiienrom banky ®inancoBuii HoMep, BU3HaeThcst bankom
sk OTP BHKIIOWHO TPOTATOM CTPOKY, 3a3HAa4eHOro Oe3mocepeaHhO B SMS-TIOBIOMIJICHHI, SKHM OYyIIO
noctaBieno OTP. Ilo 3akiHUeHHIO CTPOKY, 3a3HAUYCHOTO B SMS-TOBIJOMIICHHI, ITOCTaBICHHWM ITUM SMS-
noBinomieHHsM OTP BBaxkaeThcs HeAlMCHUM 1 He puiiMaeThes bankoM sik minTBepaxeHHS HamipiB Kitienra.

0) «Jlorin» Ta «llapoas nasi Bxoay» (Hagami — Ilapoas): BuxopucroByroTbcs omHOowacHO. JloriHoMm €
yHikanpHHH inerTudikarop Kopucrysaua B CL1O IO, skum € MoOinpHIA HOMEp Tenedony. Jlorin moxe OyTn
3miHeHul KIlieHTOM BUKITIOYHO NUISXOM MOJAHHS J0 baHky BiAmoBigHOi muckMoBoi 3asiBu. [lapoas CHO 10
HamaeTbess Kmientom Banky micist mpoBenenns mpouenypu peectpauii B8 CAO 10 Bimmosimno mo IlpaBmi.
Irimiatopom 3minm Ilapomo moxe Buctymatu sk KiieHT, Tak i bank 3 MipkyBaHb Oe3NeKH, y BUIAIKax,
nependadyeHuX BHYTPINTHIME HOpMAaTUBHUMHU AokyMeHTamu banky. IIpm 3mini Ilapomio Bci momepenHi Bepcii
[Taposto BU3HAIOTHCS HEIHCHUMH.

B) «4eK-00Ke» — BiMITKa B CHEMiaJbHO TMependadeHoMy TOdi Ha [HTepHeT-CTOpiHIi, SKa MPOCTaBISIETHCS 3a
JOTIOMOTOI0 YIIPABIISIFOYMX €JIEMEHTIB BeO-pecypciB abo iHImMX iHTep(enciB I KOPUCTYBAYIB MPOTPAMHOTO
3a0e3MeUeHHs, BKIIIOYal0ul MPOrpaMHO-TEXHIUHI KOMILIEKCH caMO00CIyroByBaHHs. BcTaHOBIEHHS YeK-00KCy
miaTBepIuKye Oe3yMoBHY 3rofy KiieHTa 3 iHpopMali€ro, iKy HOMy MPOMOHYETHCS Y3TOJUTH TAKUM YHHOM.

I) MiITBepIKeHHsI TPOBedeHHsI omepaunii — maHi/iHGopMallis MPO BOJCBUABICHHS HA IiATBEPHKCHHSI
IHIIIHOBAaHUX JIii, B TOMY YHCJI TpaHCAKI[IHHOI omnepamii Ta mianucanHs miatikuoi iHcTpykii B CO I0.
Mosxe 3nilicHroBaTHCs 3 3actocyBanHsM OTP nmaposst.

Enextponnuii IIIH-kox — I1IH-kon, Hamanuit Kinienty TenekoMyHIKamiiHUMU 3aco0aMu (SMS-TIOBiJOMIICHHSIMH,
yepe3 Yar-60T, MOOITEHUMH JOJATKAMH TSl OOMiHY ITOBIJOMIICHHSIMH, 1HIIIE).

Enextponnnii mmdposuii minmuc (EIII) — Bua eNEKTPOHHOTO MIJAMUCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpunTorpadivHOTO MMEPEeTBOPEHHSI HA0OPY ENeKTPOHHHUX NaHWX, SKAW JOMAEThCA 10 I[bOTO HaOOpy abo JIOTigHO 3
HUM TOETHYETHCS 1 Ta€ 3MOTY MiATBEPIUTH HOTO MUTICHICTH Ta ieHTudikyBaTn mignucyBava. ELII] HakmagaeTscs 3a
JIOTIOMOT'0I0 OCOOMCTOTO KJIF0Ua Ta MEPEeBIpsIETHCS 32 TOTIOMOT0I0 BiiKkpuToro kimova. Croponn kopuctyrotrbest ELTT
Opy YKIaJCHHI NMpaBOYHMHIB 3 BpaxyBaHHSIM BHMOI 3aKOHOZABCTBA MO E€JIEKTPOHHHH AOKyMeHTooOir. KiieHT
orpumye ELII Bixg banky, sxmo 1ie nepeabadeHo yMoBaMHU OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH moroguscs KiieHt,
YKJIaZar0uu KOHKpeTHHi J{oroBip Mpo HaiaHHs OaHKiBCHKOTO MPOAYKTY.

€nunnii mopran nep:kaBHux mocayr «Jlis» (mani — Jlis) — indopmariiiiHo-TeneKOMyHiKalliiHa CUCTeMa, sKa
opraHizaliiiHo Ta (YHKLUIOHAJIBHO CKJIQJAETHCA 3 PEECTPY aAMIHICTPATHUBHUX IIOCIYT, E€JIEKTPOHHOIO KaOiHeTy,
MobGineHoro noxarka Ilopramy /i, iHIMX migcucreM Ta NPOrpaMHHUX MOAYJIB 1 Hajzae MOxJiuBicTe KimieHTy
OTPUMATH JOCTYI JI0 €JIEKTPOHHUX BEPCIH CBOTX MACIOPTHHX TOKYMEHTIB.

InentudikoBanmii kiaient (Kaient) — ¢iznuna ocoba, Kmientr banky, mono skoro bank mpoBiB ineHTH(]IKAIIIFO
3TiIH0 HOPMATUBHUX JIOKYMEHTIB, KWK TIaHye oQOpMUTH MpoAyKT banky abo 3ailicHioe 0OopMIIEHHS MPOIYKTY
banky.

InpuBinyaasnuii mopsaok BHeceHHs1 cyMH OO00B’SI3KOBOro0 MiHIMAJIBHOIO INIATEKY (32 MPOAYKTAMHM, IO He
nependavarTth Iliibrosuii nepion):

a) aaa JorosopiB, ykaamenux 3 28.03.2017 p. mo 30.09.2019 p. BK/IIOYHO — MOPAJOK BHECEHHS CYMHU
OO0O0B’A3KOBOr0 MiHIMAJIBHOTO TJIATEXY Ul KapTKOBHX MNPOAYKTIB, ¥ SKHX PO3paxyHKOBOIO AaToOl0 € Jara
BinkputTst bankowm I1P.

0) nas Joroeopis, mo ykaageni 3 01.10.2019 p. - nopsaok BHeceHHs: cymu OOOB’I3KOBOI0 MiHIMAJIbHOT'O IJIATEXKY
JUTS KApTKOBUX TPOJIYKTIB, y sSIKWX Po3paxyHKOBOIO JaTolo € nara Binkputts bankowm I1P, mpu 1ipomMy mpu BiAKpUTTI
JOroBOpY 25 uucna Micsus (BKIIOYHO) 1 Mi3HIIIe, 32BN EPEHOCUTHCS Ha MIEPIle YUCIIO HACTYITHOTO MiCsIIS.
InauBinyaasuuii mopsitok BHeceHHs cymMu (QO00B’SI3KOBOro MiHIiMaJabHOIO mJaTexy (3a NPOIAYKTaMH, IO
nependauaioth IlinbroBuii mepion ta ykiaameni 3 28.03.2017 p.) — mopsmok BHeceHHs cymMu OOOB’SI3KOBOTO
MiHIMaJIBHOTO IUIATEXY U1l KAPTKOBHUX MPOAYKTIB, Y AKHX Po3paxyHkoBoOIO naToro € nara Biakputtsa bankowm I1P, npu
BOMY IPHU BIAKPUTTI AOTOBOPY 25 umcna Micsius (BKJIIOYHO) i Mi3HILIE, 3aBXIU MEPEHOCHTHCS Ha IMEPIIe YUCIIO
HACTYITHOT'O MICSIIS.

InpuBinyanbHa obsaikoBa iHdopmanis — iHIUBITyami30BaHuil HaOlp iHdopMarii, mo HamaeTbess bankom Kiienty
a00 Oro ynmoBHOBaXXEHOMY MPEACTABHUKY JAJIS Lijel aBTeHTH]iKaLii.

IniiaTop — oco0a, sika Ha 3aKOHHUX TIJICTaBax IHIIIIOE TUIATDKHY ONepallito IUisixoM GopMyBaHHs Ta/abo MOAaHHS
BIJIITOBIAHOT MJ1aTKHOT 1HCTPYKIIiT, YKITIOYAIOYH 3aCTOCYBAHHS TUIATIKHOTO iHCTpyMeHTY. Jlo iHiliaTOpiB HaJIeXKaTh:
IUTaTHHUK, OTPUMYBaY, CTATyBad, OOTsDKyBad;

KnienT — ocoba, mo kopuctyerbecst mocinyramu banky. KiieHT Moxe BHCTynaTH y podjii: IUIaTHHKa 4M iHiLiaTopa
IUIATIKHOT omeparrii.

KosekTopchbka KOMIaHisi — ropuaudHa 0coda (y ToOMy 4ucili HebaHKiBChbKa (PiHAHCOBA YCTAHOBA, sIKa BIAMOBIAHO 10
3aKOHY Mae€ IPaBO HAIaBaTH KOIUTH y TO3HMKY, B TOMY YHCIIi Ha yMOBax ()iHAHCOBOTO KPEIMTY, Ta/abo MOCIyrd 3
(akTOpHHTY), BKIIOUYEHA 10 PEECTPY KOJEKTOPCHKUX KOMIaHil, fka B iHTepecax KpeauTonaBus (IEpBICHOTO
KpeauTopa) Ta/abo HOBOro kpeautopa (y pasi 3aMiHM MEPBICHOTO KPEIUTOpa) BiAMOBIAHO JO JOrOBOPY 3 TaKUM
KpEAMTOIaBLIeM Ta/ab00 HOBUM KPEIUTOPOM Ma€ IIPaBo 31CHIOBATH BPETYJIFOBAHHS IIPOCTPOUEHOT 3a00proBaHOCTI.
Konxmonentni aii — nii KiienTa, 1m0 BUSABISIOTH HOTO BOJNIO BCTAHOBUTH IPABOBIHOCHHU CBOEK TOBEIIHKOO,
1010 KO MOXKHa 3pOOMTH TIEBHHH BHCHOBOK IPO KOHKpeTHHH HaMmip. Y mnependauenux IIpaBunmamu Tta/abo
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[IpaBunamu xopuctysanns BIIK Ta/abo ymoBamy GaHKiBCHKHX MPOAYKTIB BUMAIKaX, i€ croci0 BusBiIeHHs KiieHTom
3rogu npuiHsATH 3MiHK 10 [lpaBun ta/abo IlpaBunamu kopuctyBanHs BIIK Ta/abo ymoB OaHKIBCBKMX NMPOIYKTIB,
ta/abo Tapudis, mo 3amnpornoHoBaHi baHKOM, HUIIXOM KOPHUCTYBAaHHS IIOCAYraMH/IPOayKTamMu BaHKy Ha HOBHX
yMOBax (3IIMCHEHHSI OTepaIrii, 3aMOBJICHHS ITOCITYTH, BBeAeHH PIN-KkoIy TOIIO).

KopucryBau - ¢iznuna ocoba abo opuaudHa ocoba, sKka OTPUMYE UM Ma€ HaMip OTpUMATH IUIATKHY MOCIYTY SIK
TUTATHUK 200 oTprMyBad (260 00MIBa OTHOYACHO), a B Pa3i HaJaHHS MOCITYT OAHKOM - KIII€HT OaHKY.

Kpeaurt — rpomosi komru y BuzHaueHOMY CTtopoHamu po3Mmipi, siki HamaHi baakom [lo3n4yanbHUKY y BU3HAYSHHHA
Croponamu cnoci6 Ta siki I[lo3nvanbHUK 3000B’s3aHUMI TMOBEPHYTH Yy BH3Ha4deHI CTOpOHaMH CTPOKU (TepMiHH),
BCTaHOBJIEHI J[OTOBOPOM KpeouTy, yMOBaMH SIKOTO HepeadaueHo HagaHHS Kpeauty, crijiaTWBIIM 3a KOPUCTYBAaHHS
TaKHMH TPOIIOBHMH KOIITAMHU MIPOIEHTH, CYMH KOMICiifHOI BUHArOpOAY Ta IHIII IJIaTeXi B PO3Mipi Ta HA YMOBax, IO
Bu3HaueHi CtopoHamu y JloroBopi Kpeaury, 110 YKIaJaeThCsl B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHAM YMOB
JonatkiB 10 gaHoro J{oroBopy, 1o CKJIagarTh HOTO HEBiJl'EMHY YaCTHHY.

Kpenutnuii nponykr (Haganai — Kpeaurt) — pa3oBuil KpeauT BIiAMOBIAHO 0 0OpaHOi MporpaMu KpeAWTYyBaHHSA,
KpEeAWTHA JiHis BIANOBITHO 10 00paHOl MporpamMu KpenauTyBaHHS. Pa3oBuil KpeaAnuT Ta KpeAWTHA JIiHIS BiAIOBIIHO 0
o0OpaHoOi mporpamMy KpeIuTyBaHHS Mae CBOI OCOOJIMBI yMOBHM HajaHHS Ta morameHHs KpenuTy, cxemu Buaadi
KpEeIuTy, IJIaTHOCTI 3a KPEeIWTOM, MaKCHMajbHOI Ta MiHIMalbHOI CyMH NO KpeAuTy Ta TepMminy Kpemuty, ski
Bu3HaueHi B IlyOmiumiii yromi 3a oOpammM kpeauTHuM mpoxykToM. I[lyOmidHa yroma 3a oOpaHUM KpeIUTHUM
NPOAYKTOM ONyOJlikoBaHa Ha caiTi banky. 30008 ’s3anHs baHKy 32 KpeAMTHUMHU MPOAYKTAMH Y BUTIISAL KPEAUTHOT
JIHIT € BIAKIMYHUMH.

Kpeautni kanikynau (Hagaji KaHiKyJIM) — OJTUH 3 BapiaHTIB HaITaHHS PECTPYKTYpHU3aIlil KpeIUTHOI 3a00pTOBAaHOCTI 3
METOIO BiJICTPOYKH ii MMOTAIIeHHs TO3MYAIBHUKOM, SIKUM OMMHKUBCS B CKIIAAHINA (DiHAHCOBiH cHTyaIii.

KpenutoBuii 3a1u10K — MTACUBHUI 3JIMIIOK rpoiroBux komriB Ha [1P Kitienra.

KpeauTna jginisi — KOPOTKOCTPOKOBHI KPEIUT YV BUTIISAI BiAHOBIIOBANBHOI KpeauTHOI NiHil mo BIIP, mo mHamaeTbes
bankom Kiienty, 3rigHO 3 H0TOBOpOM (YroMI0r0) MPO HAaJaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOIYKTY, Ha yMOBaX
MOBEPHEHHS, CTPOKOBOCTi, TJIATHOCTI JUIsi 3AIHCHEHHS CBO€4acHOro (piHaHCyBaHHS MOTOYHUX Ta/abo
HerependadyBaHuX BUTpar KilieHTa MOHaJ 3ajUIIOK KOINTIB Ha OaHKIBCHBKOMY MOTOYHOMY PaxyHKY 3 YTBOPECHHSIM
nebeToBoro campao 3a OaHKIBCBKUM IMOTOYHHM paxyHKOM. Posmip KpemutHOi miHii Moxe OyTH 3MiHEHHWH 3a
ininiaruBoro Kitienta abo bBanky mnpotarom aii goroBopy (yroam) Hpo HaJaHHS BiAMOBIAHOIO OaHKiBCHKOTO
OPOAYKTY, aje MpH IbOMY HEe MOKe mepeBuulyBaTH JIiMiTy KpemIWTHOI JiHil, 3TiAHO 3 yMOBaMH BiJIOBiIHOTO
0aHKIBCHKOTO MPOIYKTY Ta JOTOBOPOM (YTOZOI0) PO HaJaHHS 0aHKiBCHKOTO MPOIYKTY.

KpeauTHuii nocepennuk — ¢izuvna ocoda, ¢izuuHa ocoda - mianpuemens ado pUIUIHA 0c00a, TKa HE BHCTYIIAE
KpeIUTOAaBIEeM 1 HaJae MOCEPEAHUIBKI TIOCIYTH Y cdepi CHOKUBYOTO KPEIUTYBaHHS BiJl iMEHI, B iHTepecax Ta 3a
nopydeHHsM banky abo Bij cBoro iMeHi B iHTepecax baHky.

Jlimit kpenutnoi minii (KpemutHuii gimiT) — MakcumanpHuil po3mip Kpeawtnoi minii, sxuii Moxe OyTH
BcTaHoBJIeHUH Ha BIIP, BiAMOBIIHO 10 YMOB 0aHKIBCHKOT'O MTPOAYKTY.

Metoa po3mizHaBaHHS peajbHOCTI ocodu (maJi - Merox PPO) - Meton dorodikcarliii 0co0u B pekuMi peabHOro
4acy i3 BUKOPUCTaHHSIM aJITOPUTMIB, IO JAFOTh 3MOTY BiJIPI3HUTH peallbHy JIOAWHY BiJl PETPOAYKIii Y OyIb-IKOMY
BUTIIAI 11 30BHINTHOCTI (HAIIPHUKIIA, U(POBA PETPOMYKITisl, TPUM, MACKa).

MobGiabuuii goaatok «0O.Bank», «O. Bank 2.0» — mporpamne 3a0e3nedeHHs, TpU3HAYeHe ]IS POOOTH Ha
cMapT(doHax, IUIaHIIeTax Ta iHIIUX MOOUTHPHHUX €IEKTPOHHUX MPUCTPOSX, 32 TOTOMOTor0 sikoro KopucryBad iHIIIOE,
a baHk BHKOHye OaHKIBCBHKI omeparlii, Bu3HaueHi 1umu [IpaBumimamu. bank Moke camMOCTIHO 3MiHIOBATH TEpPETiK
0aHKIBCHKUX OIepallili, BAKOHAHHS SKUX JOCTyIHe 4yepe3 MoOinpHui aomatok. MoOineHuii nomatok Kopucrysau
Ma€ MOXMJIMBICTh 3aBaHTAXKUTH Yepe3 BIJIOBIJHI CEpBICH, SKI MIATPUMYE oOrmepalliiiHa cucTteMa MOOUTFHOTO
npuctporo. KitieHT npu 3aBaHTa)keHHI MOOLNBHOIO AOAATKY CaMOCTiiHO 3ailicHIOe Bubip Mixk «O.Bank» ta «O. Bank
2.0» Ha mijCTaBl ONMKCOBOI YaCTUHH ITiJI Yac 3aBaHTAKEHHS MOOLIBHOTO jJ0aaTKy B Mepexi intepHeT (Google Play,
App Store).

Mecenzkep — TelleKOMYyHiKaliiHa ciyx0a uii 0OMiHYy TEKCTOBUMH IMOBIZOMIICHHAMH MK KOMI'IOTepamu abo
IHIIMMH IPUCTPOSIMU KOPUCTYBaviB yepe3 Mepexy [HTepHerT.

Mob6inbauii niaatizkauii fogatok (IlnaTixkuuii 3acToCyHOK) — TiporpamMue 3a0e3nedeHHs, o aae 3mory KimieHty
iHiLiOBaTH MIaThkHy onepaito 3 BIIP (y ToMy uucii 3a 70IOMOroro IIaTiKHUX IHCTPYMEHTIB) Ta / abo 31ilCHIOBATH
iHmi omepauii, nependaueHi JoroBopom. MoOinbHMI MaTiXHUKA JOAATOK BCTAaHOBMIOEThCS KilieHToM Ha
NOPTATUBHUN MPUCTPIH OCOOMCTOr0 KOPUCTYBAaHHS, OOJIAJHAHWI BJIACHOIO OIEPAIifHOI CHUCTEMOI0 30Kpema,
MOOUTbHUH TenedoH, cMapTOH, IUIAHIIET, CMapT-TOJUHHUK Tomo (Hani — [lopraTuBHUT nprcTpiii), a60 po3MileHHH
y mam'sTi MOOUIBHOTO TUIATDKHOTO 1HCTpyMEHTa, 3a JONOMOrol sikoro KiieHT Mae TexHIYHy MOXKIIUBICTBD
3MIIHCHIOBATH OIUIATY BAPTOCTI TOBAPIB 1 MOCIYT Ta iHIII omneparlii 3 Bukopuctanusam texHomnorii NFC.

Mogua3Ha 3roma — croci0 BuseieHHs KiieHTom 3roam mnpuiiHATH 3MiHM A0 IlpaBun Ta/abo IlpaBunamu
kopuctyBanHs BIIK Ta/abo ymoB OaHKIBCHKMX MNpOAYKTiB, Ta/abo Tapudis, mo 3ampomoHoBaHi bankom, B
nependauenux [IpaBuinamu Ta/abo IlpaBunamu kopuctyBanns BIIK Ta/abo ymoBamy OaHKIBCBKOTO TPOIYKTY, B
3B’SI3KYy 3 BIICYTHICTIO IMHCHMOBO BHPKCHHX 3amepedcHb KirieHTa 10 CIUIMBY IepeadadeHoro s ITbOTO CTPOKY.
MIIC — Mi>KHapOIHA TUTATDKHA CUCTEMA.

Hanasau naatizkaux nocayr — AT «lnes bank» (Hagani - baHk).

Heraiino - HalKOpOTIIMH MOXIIMBHM CTPOK, ajJi¢ HE ITi3HINIE HACTYITHOTO OICPaIlifHOTO IHS, yV SKUH MaroTh



BUKOHYBATHUCs (BiAOyBaTHCS) BiAMOBIAHI Aii 3 MOMEHTY HACTaHH MiJICTABU JUIA iX BUKOHAHHS.

O00B’s13K0BMIT MiHIMAJBbHUI IJIATIZK — CyMa KOIUTIB, pPO3paxoBaHa Yy BIACOTKax BiJ 3arajlbHOl CyMH

3a00proBaHocTi 3a ocraHHili Po3paxyHkoBuit nepiof, sky KitieHT 3000B’s3aHuil CrlaTUTH (B TOMY YMCHII IiJ 4ac

ITineroBoro mepioay) B TEpMiH HE Mi3HINIE OCTAaHHLOTO AHS [lnaTikHOTO Mepioay, M0 BU3HAYCHUH TSI BiATIOBITHOTO

octaHHbOro Po3paxyHkoBoro mepiogy. Po3mip O00B’S13KOBOTO MiHIMAJIBHOTO ILIATEXKY 3a3Ha4yaeThcs B Tapudax y

BIZICOTKAxX BiJ] CyMH 3arajabHOi CyMH 3a00proBaHOCTI, aje y OyAb-SIKOMy BHUINAAKY BiH HEe MOXe OyTu MeHIue, Hix 1%

Bil cymu 3aboproBaHocTi Ha Po3paxyHKOBHU JeHb Ta CyMma BCiX HapaxOBaHHX, ajieé HE CIUIAY€HUX MOTOYHHX Ta

NPOCTPOYCHUX MPOLEHTIB/KOMiciit/mTpadiB nependaueHux nuM J{oroBopom.

HeinentudikoBanuii kiaieHT — Qiznyna ocoda, 111040 sSxoi baHk He MPOBOAUB iNeHTUDIKAIIIFO.

HoBuii kpegutrop — ocoba, sKka y BCTaHOBICHOMY 3aKOHOJIABCTBOM MOPSIKY HaOyna, 3a IHMBUILHO-TIPABOBUM

JIOTOBOPOM a0o0 3 iHIIMX MiAcCTaB 3MiHU KpeAWTOpa y 3000B’s3aHHI MPaBO BUMOTH 3a JOTOBOPOM IIPO CIIOKHBYHUI

KpEIuT.

OOMiH MOBiTOMJIEHHSIMH 3ac00aMHU eJIEKTPOHHUX MOIITOBHX cepmiciB (e-mail) — rpyHTyeThCS Ha MOXKIMBOCTI

YKJIa/IeHHS PAaBOYMHIB IIISTIXOM OOMiHY nrctamMu. B mepenbadennx ymoBamMu OaHKIBCHKHX MPOAYKTIB BHIAAKAX Ta

mopsAAKy Takuii cmoci0 ¢ikcyBaHHS BoseBusiBIeHHS CTOpiH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHb,

BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBiJOMJIEHHS MOXYTb MICTUTH OKPIM TEKCTOBOI YAaCTHHH TaKOX

BKJIQJICHHSI 3 €JICKTPOHHHUX KOIiH JOKYMEHTIB, SIKi MICTHTUMYTb a00 Hi 300pa)XeHHS BiAOUTKY BJIaCHOPYYHOIO

nignucy (rmedarkn) Kiienra Ta/abo ynoBHOBaxkeHo1 ocoOu baHky.

O0min ¢dakcoxonmisiMu JAOKYMEHTIB — TPYHTYETbCS Ha MOXIIMBOCTI YKJIAJCHHS MPAaBOYMHIB IUIIXOM OOMiHY

nuctamu. Y mnepeabadeHNMX yMOBaMH BIAMOBIMHMX OaHKIBCHKMX MPOMYKTIB BUMAJKaX NaHHWN croci0 ¢ikcyBaHHS

BoJieBUsIBIICHHS CTOPiH BHUKOPUCTOBYETHCS 3 BpPaxyBaHHSM OOMEXEHb, BCTAHOBICHHUX YWHHHMM 3aKOHOIABCTBOM.

Kormii moxyMeHTIB, SKi HaJCHJIAIOTHCS TAaKWM YHHOM, MOBHHHI MICTHTH 300pa)K€HHS BiTOWTKY BIACHOPYYHOTO

mianucy (neuatku) Kiienta Ta/abo ymoBHOBaxkeHOi ocoOM baHKy, a y HoAaiblIOMy MOBHHHI OyTH 3aMiHEHi Ha

JIOKYMEHTH, BUKOHAH| Ha MaNepoBUX HOCIAX Y MUCHMOBIH dopmi.

OBepapat — KOPOTKOCTPOKOBHU KpeauT (1o 12 micamiB), mo HanaeTbest bankom KiieHTy Ha yMOBax MOBEpHEHHH,

CTPOKOBOCTI, OIUIATHOCTI JJISl 3/1HCHEHHSI CBOEYACHOTO (piHAaHCYBaHHS MOTOYHHMX Ta/abo HemependadyyBaHUX BUTpAT

Kiienta moHaj 3aJMIIOK KOINTIB Ha OaHKIBCBKOMY IIOTOYHOMY PaxyHKY 3 YTBOPEHHSM JeOETOBOIO CalblI0 3a

0aHKIBCHKMM MTOTOYHUM PaXyHKOM.

0.KOD (kox po3mmpeHoi peecTpanii) — yHIKaIbHUN 11’ ITU3HAYHUHN KOJI, IKHI TeHEPYEThCSA cUcTeMaMu baHky 1uist

Kiienra ta BukopuctoByetbes Kimientom npu peectparii B CJ1O 10.

OTtpumyBay - oco0a, Ha paXyHOK SIKOi 3apaxOBY€ThCS CyMa IUIATIXHOI omneparii ado sika OTpUMYye CyMy IJIaTiXHOT

orepariii B rOTiBKOBi# (hopmi.

Odiniitnnii caiit Banky — Be0-cTopinka banky B mepexi IHTeprer: www.ideabank.ua.

IlacnopT cHOKUBYOro KpeautTy — iHpOpMAlis NMPO yYMOBH KPEOUTYBAaHHS, Y TOMY YHWCII JETaJbHUNA PO3IHUC

opieHTOBHOI 3aranpHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHuKy.

IMaxer mocayr banky (IlakeT) — KOMITJIEKC OaHKIBCHKUX IMOCIIYT, sKi HanaThes baHnkoM y HaOopi, epeadaueHOMy

yMOBaMHU OaHKIBCHKOTO MPOYKTY.

Ilinbrosuii mepiox — MpoOMi>KOK yacy, MPOTATOM SIKOTO HAPaXOBYETHCS MIJIbIOBA MIPOLICHTHA CTaBKa 38 KOPUCTYBaHHS

KPEIUTHUMH KOIITaMHM JUIs 3[1MCHEHHS TUIATDKHUX omepaniid. Tpusamicts [linkrororo mepiogy, po3mip MiIbroBoi

NPOIIEHTHOT CTaBKW Ta BUJAW IUIATDKHHUX ONeEpaiiid, JUIs SKAX MOXKE 3aCTOCOBYBATHCH IUJIBIOBa IMPOICHTA CTaBKa,

BU3HAYAETHCS YMOBAaMH BiJIOBITHOTO 0aHKIBCHKOI'O MIPOAYKTY Ta YNHHUMH Tapudamu baHky.

IITH—kox — (nepconanbHuil inenrudikaniitauii Homep, B CLO 10 moxe BukopuctoByBatucs sk PIN- kox) e Habip

mudp, ado OykB i mubp, BiIOMHN JTUIIIE KOPUCTYBady €IEKTPOHHOTO IUIATIHKHOTO 3aco0y 1 MOTpiOHWHA i ioro

ineHtudikarii Ta aBTeHTU(DIKAIil M 4Yac 3AIMCHEHHS OIepalii 13 BUKOPHCTAHHSAM EJECKTPOHHOIO ILIATIXHOIO
3aco0y. I1IH-kox Mosxe OyTu Ha manepoBoMy Hocii a0o y BUrisiai enekTpoHHux Aanux (Enexrponnnii I1IH-kox).

IlnaTtixkauii nepiox:

a) naa InauBinyanbHOro nmopsiiky BHeceHHsi cyMmu O00B’A3K0BOr0 MiHIMAJIBLHOIO IUIATEXKY (32 MPOAYKTAMHU,
mo He mependauawth IlinbroBuii mepion) — 1e BcraHoBIeHWH baHkoM Tiepioa, M0 MOYMHAETHCS 3 JHA,
HACTYIHOTO 32 OCTaHHIM JHEM MOIEpeAHbOro Po3paxyHKOBOro mepiofy, Ta TpUBAa€ N0 IHS 3aKiHYEHHS L[OTO
PospaxyHkoBoro nepiony.

0) nas InauBinyajJbHOro mopsaaky BHeceHHs cymMu O00B’SI3KOBOT0 MiHIMAJIBHOIO INVIATEKY (32 MPOAYKTAMH,
mo nependauaiots Ilisibrosuii mepiox) — e BcraHoBiIeHWH baHkoM mepioa, 3 IHS HACTYIHOTO 3a OCTaHHIM
JTHEM TIOTIEpeTHROr0 Po3paxyHKOBOTO TIepiofly 1 3aKiHUYEThCS B JIEHb 3aKiHUeHHS [111broBoro nepiomy.

Brpogosx ITnatixkaoro nepiogy KiieHnt 30008 s13aHui 3MIHCHUTH TIATIX 3 METOIO CIUTATH CYMHU 3a00pPTrOBaHOCTI 3a

KpenutHoto niHieto, ane He MeHie cyMd O00B’I3KOBOT0O IIOMICAYHOTO TUIATEXKY.

IlnaTickauii (BUTpaTHUIA) JIMIT — TpaHWYHA CyMa KOIITIB, O AOCTyIMHA KITi€HTy 11 BUKOPHUCTAHHS, 110 BPaXOBYeE

SIK 3aJTUIIOK BJIACHUX KOIIITIB, TaK 1 MOCTymHUN KpeauTHuii miMiT (B pa3i HaIBHOCTI) 3a ITUM PaxyHKOM.

I[narizkamii iHCTPYMEHT - mepcoHali3oBaHUil 3aci0, mpucTpiii Ta/abo Habip mpouexyp A HaJaHHS IUIATLHKHOL

IHCTpYKIIii, SIKi BiJIIOBIJalOTh BUMOTaM 3aKOHO/IaBCTBA Ta moromkeHi KimientoM 1 bankowm,.

IMo3uyanpuuk — (izuaHa 0c00a, KA KOPUCTYETHCS KPEAUTHUMH OAHKIBCBKUMH IMPOIyKTaMd baHKy Ha TifcTaBi

JoroBopy (yroau) mpo HaJaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHAM yMOB JloroBopy. .



http://www.ideabank.ua/

Mopsinox noBepHenHs kpeauty (I'padik miarexiB) — rpadix crmatu KiieHTOM TuiatexiB Ui 00CIYroBYBaHHS

(morarieHHs) KpeAUTHOI 3a00PTOBAHOCTI, BIANOBIAHO A0 NOTOBOpY (Yroau) Mpo HamaHHS OaHKIBCHKOTO HPOIYKTY.

I'padik muaTexkiB MiCTUTh, PO3MIPH IUIATSKIB (3 PO3KPUTTAM CKJIAJ0BUX YaCTHH IUIATEXKIB, 30KpeMa, HapaxoBaHi

MIPOIICHTH, TIOTAIICHHS TiJIa KPEIUTY, KOMICii, CTpaxoBi Ta iHIII TIATEXI, 3TiHO 3 yMOBaMH OaHKIBCHKOTO MTPOIYKTY)

Ta JAaTU BHECEHHsI IJIaTeXiB Ha paxyHoK B banky. JlaToto moramenus 3aboproBanocti 3a Kpenutom € nata criucanus

KOIIITIB 3 MMO3NYKOBOTO PaXyHKY, KOXKHOT'O HACTYITHOTO MICSIIS 10 TIOBHOTO TTOTaleHHs 3a00proBaHocTi 3a Kpenurom.

IMocayra — mociayra abo mepenik mocnyr, Bu3HaueHi JloroBopoM KpeauTy, fka Hangaerbcsi l[lo3umuyanpHUKY

[IpomaBuem, Ha oTIaTy SAKOT HAJAETHCS KPEIUT.

Po3cTpouka — morameHHs piBHUMH YacCTHHAMH BCiel cymu abo yacTuHM 3a00proBaHOCTi 3a KpeauTtHoro KapTKoIo,

sKa chopMoBaHa CTAHOM Ha JaTy aKTHBallii Po3cTpoukm.

IIpeacTaBHuK KJi€HTa — 0co0a, sKa Ha 3aKOHHUX IIiACTaBaX Mae€ MPaBO BUYMHITH NeBHI mii Bix iMeHi Kiienta, B

TOMY YHCHIi MiANHUCYBaTH 3asiBy Ha IpUETHAHHSA 10 Lboro JloroBopy.

IIponaBenps — ropuamdHa ocoba/izmunHa ocoba-mianmpuemens, CTpaxoBa KOMIMaHig, mpojasers Tosapis/Ilociyr.

HaiimenyBanns ta mepenik [Ipomasus/IIponasmiB Buznadeno y Jlorosopi kpeaury. I[lo tekcry JloroBopy KpemuTy

okpemo [Iponasens 1/ [Ipoxasens 2 i T.1.

PEP - ¢isuuna oco0a, sika € MOJITHYHO 3HAYYIIOK 0cO00I0, WIeHOM ii ciMT a00 0c00010, OB'SA3aHOIO 3 MO THYHO

3HAYYIOI 0c000r0, abo iHma ocoba, KiHIeBUH OeHedimiapHHUil BIACHHUK SKOI € MONITUYHO 3HAYYIIO OCO0OI0,

qJjIeHOM ii ciM'T 200 0c000¥10, TTOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIIOK 0CO00I0.

IMoaiTuyno 3Havymi 0codm - Pi3udHI 0COOH, SKI € HAIIOHATBHUMH, IHO3EMHUMU IMyOJIYHUMH JIT9aMU Ta JiT9aMH,

K1 BUKOHYIOTB ITyOITiuHi (QyHKIIIT B MDKHAPOJHIX OpPTaHi3alisix:

a) HanionanbHi my0GaiuHi misui - QizudHi 0coOH, SKi BUKOHYIOTH a00 BUKOHYBAIX B YKpaiHi BU3HAYHI ITyOJivHI
¢ynkuii, BignmoBigHo a0 nyHKTy 37 Cratri 1 3akony Ykpainu «[Ipo 3amobiranHs Ta NpOTHAIIO Jierajiizamii
(BIAMHBAHHIO) IOXOJiB, OJIEpPKAHMX B3IOYMHHUM MULIXOM, (IHAHCYBaHHIO TepopusMy Ta (piHaHCYyBaHHIO
PO3MOBCIOIKEHHS 30POi MaCOBOTO 3HHUILICHHS.

0) Inozemui myOaiuni ngisiui - QizmuHi ocoOM, sIKI BUKOHYIOTH a00 BHKOHYBAIM BH3HA4HI IMyOiiuHi (YyHKLIi B

1HO3eMHUX JIepKaBax, a came:

TJ1aBa JepKaBH, ypsAIAy, MiHICTPH (3aCTYITHUKH);
YJIeHH MapIaMeHTy a0o 1HIINX OpraHiB, MI0 BUKOHYIOTh (PYHKIIIT 3aKOHOZABUOTO OpraHy JIepKaBH;
TOJIOBH Ta YWICHH MPaBIiHb HEHTPATBHUX OaHKIB 200 paXyHKOBUX MaJaT;
YJIEHH BEPXOBHOTO CYJY, KOHCTUTYHMIHHOTO CyAy abo0 iHIINX CYAOBUX OPTaHiB, PIIICHHS SKHX HE IMiJISATal0Th
OCKap)KEHHIO, KPIM OCKap>KEHHS y 3B’ 513Ky 3 BUHATKOBUMH 00CTaBUHAMU;
® HaJ 3BUYAiHI Ta MOBHOB&KHI TOCIH, TMOBIpPEHI y chpaBaxX Ta KEPiBHUKU IEHTPaJIbHUX OpPTraHiB BiliCBKOBOTO
YIpaBIiHHS;
® KEpiBHUKM a/IMIHICTPaTUBHUX, YIIPABIIHCHKHUX UM HATJISIIOBUX OPTaHiB JIEPKABHUX IIAMPUEMCTB;
® UJICHU KepPiBHUX OPraHiB MOJITHYHHUX MapPTiH.

B) Jlisui, AKki BUKOHYIOTH myOaiuni (yHKHii B MIXKHaApOIHUX OpraHizamisix — mocajzioBi 0COOM MiXKHApOIHHX
oprasizariii, siki o0iiiMaroTh abo oOiiiMany Mmocaay KepiBHUKA (AMPEKTOpa, TOJOBU MpaBIiHHS a0o iHIIY) YU
3aCTyIHAKA KepiBHUKA B TAKUX OpraHi3alisx a00 BUKOHYIOTh YW BUKOHYBAIM OY/b-SKi 1HII KepiBHI (BU3HAUHI
myOutiyHi) QyHKIIT HA HaWBUIOMY DiBHi, B TOMY YHCJII B MDKHAPOJHHX MDKIEPKaBHUX OpTaHi3allisix, WICHN
MIXKHApOJIHUX MapIaMEHTChKUX acaMOuieit, Cy il Ta KepiBHi MOCaJI0Bi 0COOM MIKHAPOIHUX CY/IB.

InaTHUK - 0c00a, 3 paxyHKY SKOT IHIIIFOETHCS TUTATIKHA OTIepallis Ha MiJCTaBi IaTHKHOT IHCTPYKITIi.

Inarixxkua iHcTpykuis — posnopsypkeras Kiienta baHky 1100 BUKOHAHHS IUTATIXXHOI Omeparlii sSike HaaaeTbes

Kimienrom mo bamky Ta BimmoBimae tumoBuM (opmam, HaBemeHuM B Jlomatkax. KiieHT moxe Hamatu 10 baHky

[lnati>kHy IHCTPYKIiFO y TPUBHI 0e3 JOTpUMaHHS TUIOBOI (JOpMH, ajie 13 3a3HAYCHHSM HACTYIHHX OOOB’S3KOBHX

PEKBI3UTIB: JaTa CKJIaJlaHHS i HOMEp JOKYMEHTA; JlaTa BAIFOTYBaHs; IJIATHUK; YHIKAIbHUN 1ICHTU(IKATOD IUIATHHKA

abo HaliMeHyBaHHS / TIpi3BHUIIE, BIAcCHE iM’sl, IO OATHKOBI (3a HASBHOCTI); KOJ IUIATHUKA Ta HOMEpP MOTO PaxyHKY,

HaJIaBay TUIATDKHUX TIOCHYT IJIATHUKA; cymMa IU(ppamMH Ta CIOBAMH; MPU3HAYEHHS IUIATEXKY; IINKUC TUIATHUKA,

OTPUMYBay; YHIKaJIILHUH ieHTH(IKaTOp OTpuMyBaya ab0o HaliMEHyBaHHS / MPI3BHIIE, BIAcHE iM’s, 10 0aThKOBI (3a

HasIBHOCTI), KOJI OTpUMyBaya Ta HOMEp HOro paxyHKy; HaJaBay IUIATDKHUX MOCIYyT OTpUMYBaya, MiANKC HaJaBada

TUTATDKHUX TIOCHTYT; JaTa MPUAHATTS A0 BUKOHAHHS Ta JaTa BUKOHAHHA (JUIS TUIATDKHUX 1HCTPYKIHM y mamepoBiit

dopmi).

InarizkHa omepamis - Oy/Jb-sIKe BHECCHHs, Iepeka3 a00 3HATTS KOIITIB HE3aJeKHO BiJl MPaBOBITHOCHH MiXK

TJIATHUKOM 1 OTPUMYBadeM, SIKi € MiCTaBOIO IS IIHOTO.

Ynenn ciM’i - 4010BIK/IpyrkuHa a00 MPHUPIBHSIHI 10 HUX 0COOHU, CHH, JOYKa, TACHHOK, MaJ4epKa, yCHHOBJIEHA 0c00a,

oco0a, sika mepedyBae T OIMIKOK a0 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX 0coOH, O6aThKO, MaTH,

BITYNM, MadyXa, YCHHOBIIIOBAi, OMIKYHU ¥ IMKITyBaJILHUKH.

Oco0u, MoB’s13aHi 3 MOJITHYHO 3HAYYIIUMH 0C00aMHU - Gi3uyHI 0COOH, SAKi BIANOBIIAIOTH X04a O OJHOMY 3 TAaKHX

KPHUTEPIiB:

® BiJOMO, III0 TaKi 0COOM MalOTh CITUTBHE 3 MOJITUYHO 3HAYYITIO0 0CO00K0 OeHedilliapHe BOJOAIHHS RPUINIHOO
0c00010, TpacToM a0 IHIIKUM MOII0HMM IIPAaBOBHUM YTBOPEHHSAM a00 MalTh OyIb-sAKi iHINI TiCHI JLTOBI 3B’ SI3KU
3 MOJITHYHO 3HAYYIIUMHU 0CO0aMu;



® ¢ KiHIeBMMH OcHe(diliapHUMH BIAaCHHUKAMH IOPUAMYHOI 0coOH, TpacTy abo iHIIOro MOXiOHOTO MPaBOBOTO
YTBOPEHHS, PO SIKi BiJOMO, 1110 BOHU Ae-(PaKkTo OyJIM yTBOPEHi sl BUTOAU MOMITUYHO 3HAYYIIUX OCi0.

PaxyHok morameHnsi boproBux 3000B’si3aHb — paxyHOK, BimkpuTudl y bawky mis cruatu [lo3ngansHIKOM

Boprosux 3000B’s13aHb 3a JIOTOBOPOM KPEIUTY, PEKBI3UTH SAKOT'O BKa3aHO B JIoroBopi KpeauTy.

PaxyHnok-dakTypa — 1oKyMeHT, 0 HagaeTbes [IpomaBuem KiienTy-nokynuesi i MiCTUTB TiepesTik TOBapiB, HOCIYT

POOIT, iX KUTBKICT Ta IPOTIOHOBAHY IIHY a TAK0K MOXKE MICTHTH XapaKTePUCTHKH.

Po6ounii nenp — B pamkax 1poro Jloroopy mig Pobounm mHeM BBakaeThcsi baHKIBCHKME (OmepariiiHuiA JeHb)

OyIb-sKuil poOouMid NeHb, y SKUH baHK BIAKPUTHH JUIsl HaJaHHS OaHKIBCHKUX IMOCIYT/3MIHCHEHHS OaHKIBCHKHX

ormeparliii, Ta y skuii 0aHKH-KOPECTIOHIcHTH baHKy BIIKPUTI JUIs 3/[iHCHEHHS OaHKIBCHKUX OTEpalliii.

Po3paxynkoBuii mepioa — mepion gacy, 3a skuii bankoMm anamizyroThes omepaitii 3a [IP Kiienra ta ¢opmyerses

cyma O60B’I3KOBOTO IIOMICSIIHOTO TIIATEXKY, Ky HEOOX1THO CTUIATUTH.

Po3paxynkoBa nara:

a) aasa InauBigyanbHoro nmopsiiky BHeceHHsi cyMu Q00B’SI3K0BOr0 MiHIMAJIBLHOIO MJIaTeXKy (32 MPOAYKTAMH,
o He nepeadayaioTs IliibroBuii mepioa) — e ocranHiii geHbp Po3paxyHKoBoro mepioay, B sikuii bankom
3IIHACHIOETHCS CIIMCAaHHsI/ BUCTABICHHS O CIUIATH IUIaTexiB nepeabaueHux mum Jlorosopom ta Tapudamu 3a
BignoBigHuii PospaxynkoBuii mepiog Ta ¢opmyBaHHS cymu OOOB’S3KOBOTO MiHIMaJIbHOTO ILUIATEXKY, KU
mijuIarae crotati npotsarom IlmaTtixkaoro mepioxy.

0) nasa InpuBinyanbHoro nopsiAky BHeceHHs cyMu O00B’I3KOBOI0 MiHIMAJILHOI0 IJIATEXKY (32 MPOJYKTAMU,
mo mnependavarwTts I[linsrosuii mepiog) — ne mepumii geHp Po3paxyHkoBoro mepioay, B sikuii bankom
3MIACHIOETHCS CIIMCAHHS/ BUCTABIEHHS JIO CIJIATH IUIaTexiB nepeadadennx nuM Jlorosopom Ta Tapudamu 3a
BimmoBimHUN Po3paxyHkoBuit mepion Ta (opmyBaHHS cymu OOOB’SI3KOBOTO MIHIMANBHOTO IUIATEXKY, SKHA
HijyIsrae cruiati npotsaroM [lnatixuaoro nepiomy.

Po3paxynok 3aranbHoi BapTocTi Kpenuty — nmetampHMIl po3mmc CKIamoBHX 3arainbHOi BaptocTi Kpemuty Tta
peasbHOi piYHOT MPOIIEHTHOI CTaBKH 3a JloroBopoM kpeanuty. € HEBiJ' eMHOIO YaCTHHOIO J{OTOBOPY KpEeAHTy.
Cucremu aucrtanuiiiHoro oocayropyBanHsi «Ildea Online» (mamani — CAO 10) — nporpaMHO-TEXHIYHHM
KOMITJIEKC, II0 HaJa€ MOXIMBICTh KOPHUCTyBauaM OTpUMYyBaTH iH(pOpMamilo Mo iX paxyHKax Ta TpPOAYKTaxX, Ta
3MIMCHIOBATH AWCTaHIlIliHE po3mopsmKeHHs komTamu Ha paxyHkax. C[1O 10 Bkimouae B cebe MoOinbHAN H0AaTOK
«0.Bank» (a Takox WEB-Bepcito C/1O 10) ta «O. Bank 2.0».

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3-x 3HauHMi KOJ OC3MEKH, SKUMH

HaJPyKOBaHUN Ha 3BOPOTHIiH cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamoBigHO, ab0 skuit

BimoOpakaeThes 3a BianoBigaum 3anutoM Kiienra y C/1O 10 micns yeminmHoro minreepmxenas KiientoM 3amury 3a

noromororo OTP i BUKOPUCTOBYETHCS, SIK JOJATKOBHIA 3aXUCT BiJ MiAPOOKH KapTKU Ta 3a0e3NeyeHHs Oe3leKu Npu

onnaiiH riatexxax. Homep CVV2 abo CVC2 e minnucom Kiienta ta nmpupiBHioerscst o IIIH-kony npu omnari

TOBapiB Ta MOCIYT y Mepexi [HrepHer.

Cneuudikanisi — 1okymeHT (crierudikamis abo paxyHOK-(akTypa), sKuid MicTUTh iHQopMariro mpo [Ipoxasus ta

ToBap, 110 KynyeThes 32 paxyHOK Kpeaury.

«CTOn-1UCT» — TIEpeNiK eNeKTPOHHUX IUIATLKHUX 3ac00iB, CKIAJCHMH 3a NMEBHUMHU iX DPEKBI3UTaMH, 33 SIKUMHU

3yNMHEHEe TNpoBeleHHs omepauid. 3anexno Big npaBun MIIC crom-muct moxe OyTH €IEKTpOHHMM Ta/a0o

MarnepoBuM.

CranpgapTHuil HOpsiioK BHeceHHA cyMH OO0OB’A3KOBOI0 IIOMICSIYHOIO IIATEXKY - MOPSJAOK BHECEHHSI CyMH

O00B’A3KOBOI0 HIOMICSIYHOI0 MJIATEKY — JJISI KAPTKOBUX MPOXAYKTIB, Y SIKUX P0O3paxyHKOBOIO AaTOI0 € OCTaHHIN

orneparliiiHuii (podounii) IeHb KOKHOTO KaJICHIAPHOTO MiCSILIsL.

CTpaxoBHK — CTpaxoBa KOMIIaHis, sIka 3a3HAYAETLCS Y JOTOBOPI (Yrozi) npo HagaHHS O0aHKIBCHKOI'O MPOIYKTY, 3

akoro KiieHT yknaB 10roBip cTpaxyBaHHA (30KpeMa, CTpaxyBaHHs KHUTTS BiJl HEIIACHOTO BUMIAJIKY ).

Tapudu banky — nepenik nociyr baHky 3 BH3HA4YeHHSIM IX BapTOCTi, SIKI € HEBIJI’€MHOIO YAaCTHHOIO JIAHOTO

Horosopy Tta [loroBopy mpo HaJaHHS OaHKIBCBKOIO TNPOAYKTy. baHk BmpaBi 3miHoBath Tapudpu 3a yMOBH

noigomienHs: Kiienra B mopsnaky, BctanoBieHoMy JloroBopom. Tapudu banky po3mimrytoTscs Ha odiniiiHOMY

caiiti banky.

TekcToBi MOBiTOMIIEHHS 3ac00aMH MOOUILHOTO 3B’A3KY — CYKYITHICTh CHCTEMATH30BaHUX al(aBiTHO-TEKCTOBUX

Ta udppoBUX 3HAKIB (TeKcT), O (hopmyeTbes baHkoM Ta mepenaerbess Ha HOMEp MOOiIBHOro mpuctporo KiieHra
a0o0 HaBIaKH.

a) «USSD-noBinomiaenns — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi J101aTKOBOi
MOCTYTW» - TEXHOJOTisS Iepefadl KOPOTKUX TEKCTOBUX TMOBIJIOMJICHb Ha MPHCTPOI MOOUIBHOTO 3B’SI3KY
cnoxuBauiB. USSD-noBigoMieHHsT He 30epiracTbcs B Mam’sTi MOOUIBHOTO MPHUCTPOI. MIiCTUTh MPOIIO3UIII0
Banky 3 MmosknuBicTio Ut KimieHTa 00paT BapiaHTU: MPUAHSATH MPOTIO3UII0 00 BiJIMOBHTHUCH BiJ| HEI.

0) sms-mosimomuiennsi — Short Messaging Service — «cmyx0a KOPOTKHX ITOBiIOMJIEHB» — TEXHOJOTIS, IO
JI03BOJISIE 3MIMCHIOBATH NMpHUIMaHHA-TIEpeady KOPOTKUX TEKCTOBUX IOBIIOMIICHb 3a OIMIOMOTOI MOOIIBHOTO
MPUCTPOI0. SMS-MOBITOMJICHHSI MOXKe OyTH 30epekeHe B IaM’ATi MOOUTEHOTO IPUCTPOI0. MiCTUTD MPOMO3UIIII0
banky 3 moxxmuBicTio 151 KimieHTa 00paTy BapiaHTH: IPHHHSTH ITPOTIO3HIIiI0 a00 BIIMOBUTHUCH BiJl HEl.

Texniunuii oBepapatr — cyma 3aboproBanocti 3a [IP, ska BHHHKIA TIpH TEPEBUINEHHI JIMITY BHUTpPAT IIO
TUTATLKHIN KapTIi Ta OAHOYACHOMY MEPEBUIIEHH] CyMU HE3HIKYBAIBHOTO 3aJIHIIKY.


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

Texuonoris NFC — texHomoris 0e3Ap0oTOBOr0 BUCOKOYACTOTHOTO 3B’sI3Ky Ha HeBenwKi BinmctaHi (mo 10 cwm), mo
BUKOPUCTOBYETHCS ISl 3Ai1HCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BHKOPHCTAaHHAM LU(POBOrO aHAJIOTy KapTKH Ta
MOoOUTBHOTO TIATIKHOTO JOIATKY.

ToBap — ToBap/-u, sAkuit/-i Bu3HaueHuii/-1 y Crernudikanii [Iponais, HaliMEeHYBaHHS SIKOT0 3a3Ha4yeHo y Jlorosopi
KpEenuTy.

Token — mudposnii ananor BIIK, enmexkrponne npeacraBinenss pekBizuTiB BIIK, axi dopmyroreecs y MobGinsHOMY
TUTATDKHOMY JTOJIATKY.

ToproBenps — cy0'eKT MiANPUEMHHIIBKOI JTiSIIBHOCTI, SIKUH, BIAMOBITHO IO IOTOBOPY 3 €KBalpoM abo0 IUIATIXHOIO
opranizaiieto, mpuiiMae 10 00CIyTOBYBaHHS TUIATKHI IHCTPYMEHTHU 3 METOIO MTPOBEIEHHSI OIUIATH BAPTOCTI TOBApiB
YU MOCHIYT (BKIFOYAFOYX TIOCITYTH 3 BUa4i KOIITIB ¥ TOTiBKOBIiH (hopmi).

Tpan3zakuis — oneparis, 3xilicieHa 3a gonomororo BIIK Ha cymy rpomoBux KOMITIB, IO BiANIOBiAa€ BapTOCTI
npuabaHoro ToBapy/ 341HCHEHOTO MJIATEXY.

dakcuMijie — KOITisl BIACHOPYYHOTO IIAIUCY Ta/ab0 MeYaTKu, sKa BHOCUTHCA B TEKCT JTOKYMEHTY MEXaHIYHUM a0o
eJIEKTPOHHUM TUITXOM. TakuM umHOM, CTOpPOHH MOXYTbh, SKIIO e mepexbadero llpaBumamu ta/abo llpaBumamu
kopuctyBanHs BIIK Ta/abo ymoBamu 0aHKiBCHKHX MPOAYKTiB, BUKOPUCTOBYBAaTH (haKCUMiJie, BIATBOPEHE MEXaHIYHO
(3a gomoMororo mTamiy, Kiillle) Ha ManepoBOMY NOOKYMEHTI, a00 B €JIEKTPOHHOMY BHIUIAAI (32 IOMOMOTOIO
MPOrpaMHOTO 3a0e3MeYeHHs) Ha JOKYMEHTI B €JIeKTPOHHOMY BUTIISIII.

B skocti 3pasky BiaacHopyuHoro miamucy Kiienta CTOpOHM ITOMOBHIMCS BUKOPUCTOBYBaTH miamuc Kiienra y
JoroBopi npo HagaHHs1 0aHKIBCBKOTO MPOYKTY.

3pazok nevatku banky HaBemeHo B qanomy JloroBopi.

3pazok BIAaCHOPYYHOTO IMiANMICY YITOBHOBaXKeHOI ocoon baHky HaBeneHo B maHOMY JloroBopi.

®dinancoBuii HoMep — HoMep MOOibHOTO Tenedony KiieHTa ykpaiHCBKMX OmnepaTtopiB MOOLTBHOTO 3B’S3KY, SIKHH
KitienT 3a3Havae y 3asBi Ha mpueIHAHHS, TOTOBOPI (YTroai) mpo HajaHHSI OaHKIBCHKOTO MPOIYKTY ab0 B iHIIKX 3asBaxX
Kimienta y Binminenusx banky ab6o 3acobamu CHO 10 i miarBepmkenuit KmieHtom, sk HOMep TenedoHy 3a
JIOTIOMOTOI0 ~ SIKOTO MOXE TPOBOAMWTHUCSA JUCTaHIiiHa aBTeHTU(ikamis KiieHTa, yKIaJACHHS MPaBOYMHIB,
oOciyroByBaHHsl, TinTBep/keHHsT (QinaHcoBux omepauii (OTP), mnoBimomieHHs pPo3Mipy MPOCTPOUYEHOT
3a00proBaHOCTi, HEYCTOWKH Ta 1HIMTUX TUIATEXKIB.

Hudpora kapTka — GaHKIBChKA IIaTDKHA KapTka 0 OaHKIBCHKOI'O MOTOYHOIO PaxyHKY, SIKa BUITYCKAaeThCs 0e€3
(bi3MYHOrO HOCIsSA, IO MICTUTh B €JICKTPOHHIN (opMi MaHi, HEOOXiqHI JJIs 1HIIIFOBaHHS IUIATDXHOI omeparii Ta/abo
3MiiCHEHHS IHINX OMepalliii, BU3HaYeHNX ITOToBopoM, siki Kimienty nmoBimomisie bank. [udposa kaptka nependadae
3nilficHeHHs 0€3rOTiBKOBHX ONepalliii B TOPTiBeNbHIA Mepexi Ta B Mepexi [HTepHeT 3 BUKOPHUCTAaHHAM 11 PeKBI3HTIB.
Hudposa kapTka Moxe OyTH BUKOpHcTaHa KitieHTOM JUisi 37iMCHEHHS orepaliiii yepe3 OaHKOMATH, 110 JJO3BOJISIOTh
3MiiCHEHHS orepalliii 6e3 BUKOPUCTAaHHS TUIATKHOT KapTKH HA Pi3WIHOMY HOCII.

Bci iHmi TepMiHM BXUBaIOTHCS B 1boMy JloroBopi B 3HaueHHSX, SKMMHA BOHM BH3HAYEHI 3TiTHO 3 HOPMAaTHBHO-
NpaBOBMMH akTaMu HanioHaneHOro ©OaHky YKpaiHW, iHIIMMH aKTaMH JiF0YOr0 3aKOHOJABCTBA YKpaiHuM Ta
npasuiamu MIIC.

YaT-060T - TUCTaHIIHHNN KaHAT 00CITyTOBYBaHHS, IO JI03BOJISIE B PEXKUMI PEATbHOTO Yacy 31HCHIOBaTH OOMiH
MUTTEBHMH TIOBiTOMIIEHHSIMU Mixk KilienToMm Ta baHkowm, a Takok Ma€ OCTYIHUN cepBic (OIIIIiI0), M0 HAIa€e
MoxiuBicTh Kitienty otpumaru psia nociyr (Sender, Viber ta in.).

2. 3AT'AJIBHI HOJIOKEHHS.

2.1. [orosip BU3HAYa€ YMOBH Ta MOPSAJIOK HaaHHsI baHkoM OaHKiBChKHX MPoayKTiB KiieHTam.
2.2. JloroBip MIiCTUTH AeTaJbHUN, IPOTE, HE BUUEPITHUNA ONMC OKPeMHUX OaHKIBCHKHMX MPOIYyKTiB. [Hopmamis mpo Bei
aKTyalbHI YMOBU OaHKIBCHKHX TPOJYKTIB, IKi TpONOHYyIThcs KiieHTy 3a muM JIoroBOpOM pO3MIIIYEThCS Ha
odimiiHOoMYy caiiti banky Ta y BimineHHsx.
2.3. Axuenrtyroun ganuii [loroBip nmisixom miamucaHHs 3asBM Ha HpueaHaHHsS abo [loroBopy mnpo HalaHHA
0aHKiBCHKOTO MPOAYKTY, KimieHT 6e33acTepesKHO MOTOAKYEThCS 3 YMOBaMHU LIbOro J{oroBopy Ta oTpuMy€e MOKIIUBICTD
KOPUCTYBATHCSl OKPEMHMH OaHKIBCHKMMH TpOJyKTaMH, iH(opMarllis mpo siki posMiinieHa y BimgineHHsx Ta Ha
odiuiiHOMy caiiti baHky.
2.4. TligkmouenHs, 3MiHa’, Po36IOKyBaHHs, neakTuaiis (DiancoBoro Homepy Kiiemta moxe Gy 3ificHeHa
IUIIXOM IOJAHHS BIAMOBIAHOI MUCHMOBOI 3asBM y BimmijaeHHs, a OjnokyBaHHs (DiHAHCOBOrO HOMEPY MOXKIIMBE
BUKJIFOUHO 4epe3 KoHTakT-ieHTp, NpU IIbOMY MiJICTAaBOI0 BUKOHAHHS orepallii OJOKYBaHHS € BCTAHOBIICHHS OCOOH
3riiHo 3 BUMoramu baHky Ta 3amuc po3mou 3 KirieHTom.
Onepartist 3 TiAKIIOYEHHS, 3MiHH, OJIOKYBaHHsI, pO30JIOKyBaHHs, JeakTuBallii @iHaHCOBOIO HOMEPY 3/IMCHIOETBCS HE
mizHime 1 (ogHOTrO) PoOOYOTO MHS 3 MOMEHTY IHIMIIOBaHHS BiMNMOBiAHOI omeparii. bank iHpopmye Kirierra mpo
CTaTyc BUKOHAHHs OIepamii MiAKIIOYeHHS, 3MiHH, OJIOKYBaHHs, PO30JOKYBaHHA, AcakTuBalii ®iHAHCOBOTO HOMEPY
SMS-TIOBiTIOMIICHHSIM, Y pa3i:

»  YCHIIIHOCTI — MiATBEPHKCHHS, 1110 OIepallis 3aiHCHEHa YCIIIIITHO;

» He YCIIIIHOCTI — IMOBIJIOMIICHHS, IO OICpAIlil0 HalpaBICHO Ha OONpaloBaHHA. Ilicis yCHIIIHOIO

> Mosxupa uepes CO 10 micns BopoBakeHHs Bianoiguoro gyukuionaty 8 CO 10.
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BUKOHAHHS omepamii KJI€HTY HallpaBIse€ThCsl SMS-TIOBIIOMICHHSIM PO YCILIHICTb.

[Migxmouenns/3mina DiHAHCOBOTO HOMEpPY NPUBOJIUTH 0 aBTOMATHYHOI 3MIHM HOMEpY TeledoHy, sSKuii OyB
3a3HaveHui 11 TexHonorii 3D-Secure Ta mociayru sms-0aHKIHT He mi3Hiiie 1 (0gHOro) poGoYoro JHS 3 MOMEHTY
1HIIIFOBaHHS BiAIIOBITHOI OIepartii.
2.5. BiamoBignuii mpaBouuH i€ 3 ypaxyBaHHsIM ynHHUX Tapudis banky.
2.6. KitieHT Hece BHKIIOYHY BiJIOBINANBHICTD 32 30€PEIKEHHS Ta HEPO3TOJIONICHHS JaHUX, [0 BUKOPUCTOBYIOTHCS
baukowm s fioro imentudikartii (inausimgyaspHa obmikosa indopmartis, O.KOD, Jlorin, [Tapons, @iHaHCOBHUI HOMEP
TOIIIO).
2.7. lopsipok 3minu DiHAHCOBOTO HOMEpY, IHIIMX KOHTAaKTHHUX HOMEpIB TeldeoHy Ta aJpecu eNEeKTPOHHOI MOIITH
Kuienra:
2.7.1. 3mina DiHAaHCOBOTO HOMEpY, IHIINX KOHTAKTHUX HOMeEpiB TenedoHy 3milicHIoeThcs KirieHTOM muisxom
3BEpHEHHS 10 Bi/yIiyieHHs baHKy i3 BiMOBITHOK MHCHMOBOIO 3asBOO.
2.7.2. 3MiHa aJpecu eNEeKTPOHHOI MOIMTH 3MiMCHIOEThCS KIiEHTOM MUISXOM 3BEpHEHHS 10 BiAIiIeHHs baHky i3
BiZIIOBITHOIO MHCBMOBOIO 3258010 (200 3acobamu CJIO IO 3a TEXHIYHOI MOKIHBOCTI).
2.8. KimieHT Hece yci pU3MK{ Ta HETaTHBHI HACHIAKH BTPaTH Ta HE3aKOHHOTO 3aBOJOAIHHS MOOUIEHUM Teie(oHOM
Ta/abo BiAmoBigHOW SIM-kapToro i3 3akpimieHMM 3a HuM (DIHAHCOBUM HOMEPOM, SKIIO BiH HEBIIKIAIHO HE
noBiomuB 1ipo 1e bank uepe3 KoHTakT-mieHTp un y OyAb-aKuil iHIMK HOocTymHUN Ta e(eKTHBHUHN CIoci0, Mo He
CYTIEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBopy Ta BUMOTraM YWHHOTO 3aKOHO/IaBCTBA.
2.9. KrmieHT moromkyerscst 3 THUM, MO HWOro OyayTh MOBINOMIISATH OyAb-KMM YHMHOM Ta B Oynb-sKiil ¢opwmi,
BKJIIOYAIOYM, &€ HEe OOMEXYIUMCh, LUIIXOM HAACHIAHHS JIMCTIB Ta IHIIMX MOBIAOMJIEHb (NHCHMOBUX Ta
€JIEKTPOHHUX): Ha aJipecy HOro MpOoKMBAaHHSA MOIITOI, Kyp €pOM, HApOYHO, HA Horo e-mail, Ha diHaHCOBHII HOMEP
abo 1HIMI KOHTAaKTHUII HOMep TenedoHy Tollo, 3 iH(opMmalico npo OaHKIBCHKI MPOMYKTH i mociayrd baHky Ta
MIPOTIO3UIISIMA CKOPHUCTATHCA OyIb-IKUMH OaHKiBCHBKMMHU TPOAYKTaMH i mociayramu banky. Butpatm Ha mocTaBKy
Kiienty 3a3HayeHMX BHINIE MOBITOMIJIEHb MOKIaAaloThess HAa bank. KiieHT Takoxk Hamae CBOIO 3rojy Ha meperady
iHpopMalii TpeTiii cTopoHi (KOJNEKTOPChKil KoMMaHii), sika Oyne Aistu Bij iMeHi BaHky, 3 MeTor0 mepeBipku Bei€l
iHpopmaii, momanoi Kimientom Banky 3 meroro otpumanHs Kpenuty, B HOpSIKY BH3HAY€HOMY 3aKOHOJIABCTBOM
VkpaiHu Ta 3 JOTPUMaHHSAM BCTAaHOBJICHMX 3aKOHOAABCTBOM BHMOT IMIOJNO B3a€MOAIl i3 CHOXXHMBayaMy IpU
BPETYJIIOBaHHI MPOCTPOUEHOi 3a0oproBaHocTi. [laHa 3roja HajaeTbcs HAa HE BU3HAYEHHWH CTPOK, MPHU3HAYCHA IS
CUCTEMAaTUYHOTO BUKOPUCTAHHS Ta € MIHCHOI HEe 0OMEKEHHH Iepio]] yacy.
2.10. Kuient (abo #oro 3aKOHHUN TPEACTaBHHUK) 3000B s3aHUI HE Mi3HIime 3 (TphOX) KaJCHAAPHUX MICSINB 3 JaTH
HACTaHHS 3MiH BJIACHUX TEPCOHAIBHHUX a00 KOHTAKTHUX JaHMX MpoiHdopMyBaTH baHk mpo Taki 3MiHH, a came (aie
HE BUKJIFOYHO):

- 3MiHM a00 BTpaTy YMHHOCTI ieHTU]iKaiiHNX noKyMmeHTiB KiieHra, ski Oynu Hagani Kiienrom no banky mpu

yknanauHi Jlorosopy;

- 3MiHH 200 BTpaTy YMHHOCTI iIeHTH(DIKAIHHUX JOKYMEHTIB JepKaTessl KapTKH, Ha iM s sikoro KiieHT odopmuB

JOJIATKOBY KapTKy 1o BiacHoro I1P, siki 6ynu vanani Kiieatom o banky npu yknanansi Jlorosopy;

- 3MIHH aJJpecH peecTpariii Micus MPOKUBAHHS a00 3MiHU ajipecy (PaKTUYHOTO MTPOKUBAHHS,

- 3Mian PiHAHCOBOTO HOMEPY a0O0 IHIINX KOHTAKTHUX HOMEpiB TeleOHiB;

- 3MiHU aJJpeCcH eIeKTPOHHOT MOIITH;

- peecrpauii abo mpunuHeHHs peectpauii Kiienta sk ¢isuuHOoi ocobu-mianpuemus y €auHOMY Aep>KaBHOMY

peecTpi IopuaAMYHHX 0ci0, Hi3MYHMX OCiO-mianpueEMLIB Ta rpoMaackkux hopmyBans (EAPIIOY);

- HaOytTs Kitienrom crarycy PEP;
[HdopMyBaHHST PO 3MIHM BIIACHUX IEPCOHATBHUX a00 KOHTAKTHUX JaHUX 3IIHCHIOETHCS MUITXOM OCOOHCTOTO
3BepHeHHs Kiienta no banky i3 HagaHHSM MiATBEPIDKYIOUMX JOKYMEHTIB (AKIIO TakKi JOKYMEHTH mnepeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM).
2.11. KitieHT TOBIIOMIICHHH Ta MOTOPKYEThCS, 110 npH 3aikdcHenH] peectpaittii B CO IO 3 metoro InenTudikarii ta
mig yac OTpUMaHHS OaHKIBCBKMX IIOCIHYT, BH3HAu€HMX Yy 1boMy JloroBopi, mnepeBipka Ta OTpUMaHHS
ineHTH(DIKAIIHWIA NaHUX I[IOJ0 HHOTO B T.4. EJIEKTPOHHUX BEPCi JOKYMEHTIB, SKi MOXYTh TP SIBISATUCS
(HamaBaTHCS) HUM, MOXKe OyTH 3JiliCHEHA 3a JIOTIOMOIOI0 CJICKTPOHHMX KaHaJliB KOMYHIKaIlii, a caMe MECEHIKEPIB
(Sender, Viber, Uat-60T1, Facebook Messenger Ta iHmri), maTa 3a nepenaBaHHs Ta/a00 OTpUMaHHS 1IeHTU(IKAI[IHHIX
nanux i KiieHTa npu nboMy BiJICYTHSL.
2.12. baHk jyis 3a1HCHEHHS BialieHOT qUCTaHIIIHHOT ineHTrdikarii Ta Bepudikariiii KiieHTa BUKOPUCTOBY€E HACTYIIHI
cepsicu/texnonorii Metox PPO, Bank ID, BKI Ta inmri (32 He00XiHOCT).
2.13. KiieHT MOBiIOMJIGHWH Ta MOTOMKYEThCS, IO JJS 3MIMCHEHHS BiJalieHOi JHUCTAHINMHOI imeHTH]ikamii Ta
Bepudikamii KiieHTa BiH Hajae 3roj1y Ha OTPUMAHHS:

e 3 JIIA - enexkrponnux komii gokymeHTiB (ID xapTtka a0o 3akopioHHHU# macropT (B pasi BiacytHocTi ID
kaptku), PHKOIIII, MmeTamanux, 1110 CTOCYIOTHCS SIIEKTPOHHOr0 JokyMeHTy, pdf, dhoto 3 E-nacnopry;

e qocTymy MOOTBHOrO JOAATKy OO0 KaMepu MoOuUTbHOro mapuctoro KiienTta ans 3mificHeHHs ¢orodikcarii
Knienta mpu mpoBenenHi inentudikanii Kmienta 3 Buxopucranaam Metogy PPO, IS Tta 30epexeHHs
eJIeKTpOHHUX (aiiniB B 0a3i baHky:

e 3 BKI — indopmanii mog0 KpeauTHOi icTopii Ta nanux Kiienra.
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2.14. bank He BCTaHOBJIIOE HOBI JIiJOBi BiTHOCHHHM (Y T.4. BIIMOBIISE Y BIAKPUTTI paXxyHKY), @ TAaKOXK HE MiATPUMYE
icHylo4i [inoBi BimHOcHMHM (y T.4. BiAMOBISE Y TpOBEACHHI (DiHAHCOBHX OIEpalliii, po3puBa€e AIJOBI BiJHOCHHH,
3aKpHUBA€ PaXyHKN) y HACTYITHUX BHUIAIKAX:
- SIKIIO 3A1CHEHHs ineHTudikarii Ta/ado Bepudikamii KiieHTa € HeMokIuBUM a00 sIKII0 B baHKy BUHUKa€e CyMHIB
CTOCOBHO TOTO, 1110 0c00a BUCTYIIAE BiJ BJIACHOTO iIMEHI;
- BcTaHOBJIeHHA KITi€HTY HENMPUITHATHO BUCOKOTO PU3HKY;
- HeHaaHHA KiieHTOM HEOOX1IHUX NI 3AIHCHEHHS HaJIeKHOT MMepeBipKH KITi€EHTa JOKYMEHTIB 91 BIZIOMOCTEH;
- noganHs KiieHToM uM #oro mpeacTtaBHUKOM baHky HemocToBipHOi iH(opmamii abo momaHHS iHbOpMaIii 3
METOIO BBeJleHHS baHKy B oMaHy;
- AKIIO 3MIACHEeHHS imeHTudIiKarmii ocodn, Bix iMeHi abo B iHTepecax sSKO1 MPOBOAUTHCS (iHAHCOBA orepartis abo
BCTaHOBJICHHS BHT'0JI00JIepKyBada (BUT0J0OHa0yBaya) 3a (hiHAHCOBOIO OTIEPAIIi€0 € HEMOYKITHBUM;
- saxmo KiieHT BKIIOYEHUWH A0 mepeniky oci0, MOB’s3aHMX 3 MPOBAIKEHHAM TEPOPUCTHYHOI AisLTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXHapomHi cankmii (mami — Ilepernik oci), 32 BHHATKOM BHIIAAKIB, ITepeaOadeHIX
pesomontisimu Panu besnekn OOH;
- sxmo KurieHT nie Bim iMEHI Ta 3a JOpydeHHsM oci0 Ta/abo opraHizariiid, ski BkItodeHi jgo [lepeniky ocio (3a
BUHITKOM BHINAJKIB, epeadaueHnx peszomonisimu Paau besnexku OOH);
- akmo banky Bimomo, mo KoHTpareHTOM ¢iHaHCOBOI omeparii abo (iHAaHCOBOIO YCTaHOBOIO, sika 3a0e3medye
3niicHeHHsI i€l (hiHaHCOBOI omepallii, € 0co0u Ta/abo opraHizailii, IKUX BKIOUeHO 10 [leperniky ocio;
- k1o baHk Mae mizi03pu 110,10 HEeBIAOBIIHOCTI XapakTepy (piHaHCOBOI onepailii 10 Haganux Kiienrom abo roro
KOHTpPareHTaMu CYIPOBITHUX JOKYMEHTIB.
2.15. bank Mae mpaBo BiIMOBHTH Y TIPOBEIEHHI MiI03piioi piHaHCOBOI omeparrii.
2.16. bank y pa3i NpUAHATTSA PpIlICHHS IOAO BiMOBH BiA MiATPHUMAaHHS iTOBUX BiAHOCHH (0OCITYroBYBaHHS
KitienTa) mmsxom po3ipBaHHS JiTOBUX BiTHOCHH:
- 3aKpUBA€E BiANOBIMHUI paxyHOK (Ta mpunuHse airo BIIK, 3a ix HasBHOCTI), AKIIO omeparii 3a UM paxyHKOM He
3I1HCHIOIOTHCS MPOTITOM TPHOX POKIB MOCHIB 1 HA ILOMY PaXyHKY HEMA€E 3aJIUIIKY KOIITIB;
- 3aKpUBAaE BiAMOBIIHMI paxyHOK (Ta npunuHsie aito BIIK, 3a ix HassBHOCTI) Y pa3i HassBHOCTI 3aJIMIIKYy KOIITiB Ha
paxyHKy IIicisl TPOBEACHHS 3aBepIIalbHUX Orepamiii (HapaxyBaHHS BiJICOTKIB, CTSTHEHHS KOMICii, CTSTHEHHS
KpPEeIUTHOI 3a00pProBaHOCTi, BUKOHAHHS IJIATIXHOI IHCTPYKIil HAa NMPUMYCOBE CIUCAaHHS (CTSATHEHHS) KOIITIB,
BUIUIATH KOIUTiB TOTiBKOIO, MEpEepaxyBaHHs 3aIUIIKY KOIITIB 32 HagaHuMu KiieHToM pekBizutamu) abo 30epirae
Ta OOIKOBYE JUISI TIOAATBIIOTO MMOBEpHEHHS KomTiB KirieHTy mif dac fioro 3BepHeHHs 10 baHKy;
- 3akpuBae paxyHkH (Ta npurnuHse Aito BIIK, 3a ix HagBHOCTI), Ha sSIKi HaKIIQJIEHO apelT JAepKaBHIM/TIPUBATHIM
BUKOHABIIEM, 32 YMOBH JOTPHUMAaHHS TOPSIKY, BH3HAYCHOTO 3aKOHOJABCTBOM YKpaiHW, CTOCOBHO BHKOHAaHHS
OaHKaMM 3aXOJIiB MIOJI0 apelITy KOIITIB Ha PaxXyHKaX KII€HTIB, CHHMCAHHA baHKOM KOIITIiB i3 paXyHKIB IJIATHUKIB
[MOJIaTKIB;
bank mnoeimomiise Kiienta mnpo posipBaHHA AUIOBHX BiHOCHH. CTOPOHM JIOMOBWJIMCH BBa)KaTW Taki
MOB1IOMJICHHS 3pO0JICHUMH HAJISKHUM YHHOM, SKIIO BOHU OYIyTh 3/IHCHEHI OJHUM 3 HACTYITHUX CIIOCOOIB:
- y IUCHMOBIH OpMi PEeKOMEHAOBAaHUM JHCTOM/Kyp’ epoM/ ab0 BpydeHi 0COOHCTO 3a aJpecor0 MPOXKUBAHHS, KA
Hagana Kiienrom mo banky, a6o BpydeHi mpu ocoOuctomy 3BepHeHHI KiieHta mo banky; mpu oMy y pasi
HampaBJICHHs] TOBIJIOMJICHHS 3aco0amMM MOINTH/KYP €PChKOi Cy:kOM moBiiomieHHss KiieHTa BBaKaeThes
3MIICHEHUM B MOMEHT OTPHUMaHHA baHKOM KBWTaHIIl TIIOIITOBOTO BLIIUICHHS/KYP €PCHKOi CITy’)KOM TIpO
BiJIIPaBIICHHS BiMTOBIAHOTO peKOMeH10BaHOTO JincTa KitieHTy 3a aapecoro Horo mpoXKuBaHH (peecTpaitii).
- "HajgicnaHi bankoMm moBimomiieHHS B cucteMi IHTepHeT-BaHkiHT, mpu npomy KilieHT BBa)KaeThCsi HaJIGKHUM
YHUHOM IOBIIOMJICHUM Y JICHb PO3MIIIICHHS TAaKOTO MOBIJOMJICHHS B ocoOucToMy KadiHeTi Kiienra;
- Hajiciani bankoM Ha afpecy enekTpoHHOI ot abo Ha dinaHcoBuil HOMep (200 Ha iHIIKI HOMEp MOOITBHOTO
tenepony Kiienra, sxkmio Kiienr camocrtiino B CJIO 10 3MiHUB HOMep MOOUILHOTO TeleOHY JUIS MOCITYTH
«SMS-Bankinry); npu 11soMy KITieHT BBa)Ka€ThCS HAIEKHUM YAHOM TIOBIZIOMIICHHM Y JICHB BiNIpaBiIeHHs: baHkoM
TaKOT'O MOBIJOMJICHHS.
Pazom 3 moBimomnennsm Kiienra mono posipBaHHA Iij0BUX BiHOCWH baHK OiIoKye BCi MpHXiAHI Ta BUAATKOBI
orepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu ipomy:
- axkmo g0 Paxynky He odopmmenHo xoanoi BIIK abo crpox naii BIIK 3akiHumBcst Oinmbme 30 (Tpuausry)
KaJeHAApHUX JAHIB O JaTH BignpasieHHs nosigomieHHs KmieHTy mono 3akputtst PaxyHky, To baHk 3akpuBae
Paxynok uepe3 10 (mecsith) poOounX JHIB 3 JaTH BiANpaBieHHs noBigomieHHs KitieHTy 1m0/10 3akpuTTs PaxyHKy;
- sikito 10 PaxyHky odopmiiena BITK i3 uunHUM cTpokoM nii, To baHk 3akpuBae paxyHok uepe3 30 (TpHILSATH)
KaJCHIApHUX THIB 3 JaTH BiANpasieHHs NoBigoMieHHs KitieHTy mono 3akputts PaxyHky.
2.17. Ha Bumory banky, KitienT 3000B’s13aHui HagaTH JOKYMEHTH Ta BiIIOMOCTI, HEOOXIHI /I 1AeHTU(IKALT HOTro
0co0M, BUBYCHHS c(hepH HOro AisIbHOCTI, (PIHAHCOBOTO CTaHy, aHali3y Horo (iHAHCOBHMX OIepariii, 1 aKTyasi3amii
nanux npo KiieHTa (OTpUMaHUX Ta iCHYIOUMX OOKYMEHTIB, JaHMX Ta iHQopMalii mpo HBOTrO), AJS aHai3y Ta
BUSIBIICHHS (PiHAaHCOBMX ollepamii, mo miAasIraloTe (iHAHCOBOMY MOHITOPHHTY, Ta iHImI mependaveHi
3aKOHOJIABCTBOM JOKYMEHTH Ta BiZIOMOCTI 3 METOI0 BHKOHAaHHS BHMOT 3aKOHOMABCTBAa y c(epi 3amobiraHHs Ta
mpoTumii Jjeraimizamii (BiAMHBAHHIO) JOXOJIB, OJCP)KAHUX 3JIOYMHHUM IUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3NOBCIOIKEHHS 30p0i MacOBOTO 3HHUILEHHS. BiANOBIAHO 10 BHYTPIlIHIX HOPMAaTUBHUX JOKYMEHTIB
banky Ta 4MHHOTO 3aKOHOMABCTBA YKpaiHH. Y BUNAAKy HeHamanHs KiieHToM Ha BUMOry baHKy HEOOXiTHUX
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JIOKYMEHTIB UM BiJIOMOCTEH ab0 YMHCHOTO HaJaHHS HEMpaBAUBHX BijoMocTell mpo cede bank Biqmosise KiieHnTy B
00CITyTOBYBaHHi.

2.18. TIpuemnannasm xo Jorosopy Kimient mae sromy / mo3sir:

- Ha HajaHHsA baHkoM iH(opMallii, 110 CTAHOBUTh 0AHKIBCbKY TAEMHHUIIIO, Ha Horo MiHaHCOBUI HOMED, a00 IHIINI
HoMep MoOinbHoro Tenedony Kiienra (sxmo Kmient camoctiitno B C/1O 10 BukoHaB 3MiHy HOMEpPY MOO1NBHOTO
TenedoHy st mocyru SMS-0aHKIHT), eTeKTPOHHY Ta/abo TOIMITOBY ajpecy, 3a3HaueHi y BiAMoBinHii 3asBi Ha
npueaHanasg (abo JloroBopi mpo HagaHHS OaHKIBCHKOTO MPOTYKTY, a00 3as1Bi PO 3MiHY epCOHATBHUX JTaHUX).

- Ha 30UpaHHs, HAKOTIMYCHHSI, BUKOPUCTAHHs Ta 00pOOKY HOro nmepcoHaIbHUX JaHUX, BIATIOBIAHO 10 3aKOHY
Vkpainu «lIpo 3axucT mepcoHanbHUX JaHUX», OTPUMaHuX NpH GopmyBanHi basu nepconanbuux ganux «KiaieHTu
AT «Inest baHk», », a TaKOX JJIA ITiJIeH 3armo0irants Ta IpOTHAIT Jierami3artii (BiIMUBaHHIO) TOXOMIB, OJCPKaHUX
3MOYNHHUM [UIAXOM, (DiHAHCYBAaHHIO TEpPOPH3MY Ta (hiHAHCYBAHHIO PO3ITOBCIOKEHHS 30p01 MacOBOTO 3HHIIICHHS;

- Ha 30ip, 30epiranHs, BUKOPUCTAHH Ta MOIIUpPeHHs iHpopmaii moo KiieHTa Ta KpeANTHOTO MPaBOYHHY, Y TOMY
9HCIi, iHpOopMarIii, Ska MICTUTBCS B JepKaBHUX PEECTpax Ta iHIMKX 0a3ax IMyOJIi4HOTO KOPUCTYBAHHS, 3T1THO 3
3axonom Ykpainu «lIpo opranizamiro popmyBaHHS Ta 00iTy KpeIUTHUX ICTOPIi»;

- Ha Tepeady 4YacTKOBOTO a00 TOBHOIO TipaBa 0OpOOKH Ta BUKOPUCTAHHS HOTO MEPCOHANBHUX JAaHUX 1HIINMU
cy0’€KTaMHM BiJHOCHH, ITOB’s13aHUX 13 IEPCOHATLHIMU JTaHUMH, 30KpeMa, ajie He BUKITIOYHO, Yy BUTIAIKaX:
BiJicTyIDIeHHS baHKOM TipaBa BUMOTH 32 BiATOBIIHIM JOTOBOPOM (YTO/I0I0) PO HAAaHHA OaHKIBCHKOTO MPOIYKTY;,
nepenayi bankom npaB BukoHaHHs QYHKIIIH, OB’ sI3aHUX 3 HAAHHSIM TIOCIYT 3a UM J[oroBOpoM, IUIIXOM
3aJy4eHHs 30BHIIIHIX HE3aJIe)KHUX CTOPiH Ha AOTOBIpHi OCHOBI; HaJaHHs baHKy KOJIEKTOPCHKUX, KOHCAITHHIOBUX
MOCIYT, a TAKOXK ITOCIYT 3 KOHChEPK-CEPBICY Ta B IHIIMX BUIIAAKAX;

- Ha BUKOPHUCTaHHS ay/Aio- Ta BiJleoMaTepiatiB i3 BIATBOPEHHSM To0Cy/300paxeHHs KiieHTa y minsx, 10 MoB’s3aHi
13 IPOBEJICHHSIM POOOTH 3 IOBepHEHHS 3aboprosanocti Kiienra nepen bankom;

- Ha PO3KPUTTS, MOMHUPEHHS B OyAb-SKHiA crIoci0 iHpopMarlii, o MiCTUTh OaHKIBCHKY TAEMHHIIIO Ta/a00
MepCOHANBHI JaHi, B TOMY 4Hcii HanaHoi KilieHToM B 3B’S13Ky 3 YKIIaJaHHSIM Ta B IPOIIECi BUKOHAHHS IHOTO
Horoopy MIIC Ta/a6o unenam MIIC 3 meToro 3nificHeHHs 00MiHY iH(pOpMAIIi€r0 PO crtocoOu 3AiHCHEHHS
IIaxpaCchKUX i, a TAKOX JUIs KOH(DIICHIIIITHOTO BUKOPUCTAaHHS B iHTepecax KirieHTa 3 MeTOro 3amo0iraHHs 30UTKiB
KitienTa ta banky BHaciinok HecankiioHoBanoro Bukopuctanas BIIK tpetimu ocobamm;

- Ha OTpUMaHHs Bia baHKy iHpopMallii Ta Ipomo3uLii mo/10 0aHKIBCHKHUX MPOAYKTIB Ta Mocayr baHky.

- Ha Oe3cTpoKoBe MpaBo baHKy Ha BUKOPUCTaHHSI MIEpCOHANBHUX AaHuX KimieHTa 10 MOMEHTY BUKOHaHHs bankom
BCiX BUMOT 3aKOHO/ABCTBa MIOA0 30epeKeHHS JOKYMEHTIB Ta iHhopMaIlii Ipo KITI€HTIB Ta 3IiHCHEH] YyTOaH i
orepartii;

- Ha mepeady AaHux/iHdopMariii, 10 MiCTATh 0aHKIBChKY TAEMHHMIIIO, KOMEPIIHHY TAEMHHMIIIO, TAEMHUIIIO HajJaBayda
IUVIaTDKHUX TOCTYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHHTY iHIIMM HaJaBayaM IUIATDKHUX MIOCTYT B pPaMKax HaJaHHS
IUIaTDKHUX TOCIYT.

2.19. CTopoHH MOTOIMIN HACTYITHHN MOPSIOK 3MiHH YMOB I[bOTO JlOrOBOPY, SIKHIA 3aCTOCOBYETHCS Y BCiX BHIIQ/IKAX,
KpiM THX, JUTsI IKUX UM JIoroBopoM (J10J1aTKaMu /10 HbOT'O) BCTAHOBJICHHUH 1HIIWI MOPSIOK.

2.19.1. ¥V pa3i BHeceHHa 3MiH A0 yMOB JloroBopy, B Tomy umcii Tapudis banky (3a Bunstkom Tapudis banky nHa
omepariii 3 BIIP, o skux opopmiena BIIK), bank we mizHime Hixk 3a 30 (TpUALATE) KalleHAAPHUX IHIB 0 HAOyTTS
YUHHOCTI 3MiHamu iHopmye KitienTa oMM a00 KibKOMa 13 HACTYITHUX CIOCO0IB Ha po3cyl baHky:

- Ha o(imiftHoMy caiiti banky www.ideabank.ua;:

- B iH(popmaniriaux nosigomienusx B CJO 10;

-y Mecenkepax;

- y MICISIX po3MillleHHs iHpopMaIlii 11t o3HaomeHHs: KitieHTiB y Mepexi BijiiieHs baHky.

2.19.2. V pa3i BHeceHHs 3MiH A0 [IpaBun KopucTyBaHHA MDKHapOIHUMH IATLKHUMHU KapTkamu AT «Ines bank»,
Jlo6oBUX BHUTpaTHHX JIMITIB Juisi onepamniid 3 BukopuctanasM BIIK, Tapudis Banky Ha omeparii 3 BIIP, mo sikux
opopmiena BIIK, bank He mizHime Hixk 32 30 (TpUAITH) KaleHIAPHUX AHIB 10 HAOYTTS YMHHOCTI 3MiHAMHU
iHpopmye Kiienta oganM abo KijgbKoMa i3 HACTYIHUX croco0iB Ha po3cyn banky:

- B iHopmanilinux nosigomnennsax B CJ10O 10;

-y Mecenpkepax;

- y MicIX po3mileHHs iHdopmauii a1t o3HaiomnenHs: KiieHTiB y Mepexi BigaijieHs baHky.

2.19.3. PosmimmenHs iHGOpMAaIifHOTO TOBIIOMIIEHHS OJHHMM 3 BHIIE3a3HAYCHUX CIIOCOOIB BBAXKAETHCS HAJIEKHHUM
BUKOHaHHSIM bankoMm 000B’s3Ky mono iHpopmyBanHs Kiienta mpo 3miam [lorosopy, IlpaBun kopucTyBaHHS
MiXKHapoHUMH TutaTibkHuME Kaptkamu AT «Inest Bank» ta Tapudis banky.

2.19.4. KuieHt 3000B’3aHMI CaMOCTIHHO BiJCTEXKyBaTH HAasABHICTH iH(OPMAIIHHUX TOBIIOMIIEHH IMIOIO 3MiH JO
Horosopy, [Ipapun KopucTyBaHHS MIDKHApOJHUMH IiaTLbKHUMU KapTkamMu AT «lpes Bank», Jlo00BHX BUTpaTHHX
JMITIB 17151 omepniaitiid 3 BukopuctanusaM BIIK ta Tapudis banky.

2.19.5. V¥V pa3i Hesroau 3i 3miHamu KiieHT Mae mpaBo po3ipBaTH IOroBip (yromy) mpo HagaHHS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 OOOB’S3KOBHM OJHOYACHUM BHKOHAHHSIM OOProBUX 3000B’sA3aHb 3a BIAMOBITHUMH
noroBopamu (Yrogaamu) Ipo HaJgaHHS OaHKIBCHKUX MPOTYKTIB.

2.19.6. SAxmio Knient npotsrom 30 (TpuansTy) KaJeHIAPHUX JHIB 3 TaTH PO3MIIICHHS MOBIIOMJICHHS PO BHECEHHS
3miH 1o JoroBopy, IlpaBui xopuctyBaHHS MiKHapogHuMH TuiaTbkHUMEH KapTkamu AT «lmes bank», /lo6oBux
BHTpATHUX JIIMITIB 1151 omeparltiii 3 BukopuctanusaM BIIK Ta Tapudis banky He 3BepHyBCs 10 baHKy 3 MHUCHEMOBUM
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MOBITIOMJICHHSIM IIPO PO3ipBaHHA JOTOBOPY, TO TaKi 3MiHM BBa)KalOTbcS NpUHHATUMH KITi€HTOM 1 He MiAnsAraioTh
OCKap>KEHHIO.

2.20. Kmient namae banky, Onepatopy MOOIIBHOTO 3B'SI3Ky Ta YKpaiHChKiH MiKOAHKIBCBKiM Acomiamii dieHIB
mwiaTbkHuX cucteM «EMA» (https://www.ema.com.ua/about/), Bracauky €EMA Anti Fraud Hub (AFH), uepes sixkuit
MPOBOJUTHCS MIKTany3eBHM OOMIH JaHWMH Ta iX TpaH3WT i3 3acTocyBaHHSAM API, Oe3Binkmuunuii i 6e3yMOBHUIN
n03B1T (TIpaBo) Ha 0OpobneHHs iH(popmamii mpo HaxaHHS KitieHTy TelekoMyHIKamiifHnX, 0aHKIBCHKHX, (PiHAHCOBHX
Ta CyIyTHIX MOCIYT B paMKax Lporo Jlorosopy.

2.21.Knienrt 3BinbHA€e bank Big 060B’s13Ky noBigominsatu Kiienta npo nepeaady Horo nepcoHaibHUX AaHUX
noB’si3aHNM 3 baHkoM oco0am Ta oprasizauism, naptHepam baHKy 4M iHIINM pO3NOpsSAHUKAM 0a3u MEePCOHATBHUX
JaHUX, 3rinHO 3 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JaHHUX).

2.22.baHK He Hece BIANOBIIAIBHOCTI 32 PU3UKH PO3TOJIOMICHHS iH(GOpMAaLii, IKi BUHUKIM 3 IPUYKH, 1[0 HE 3aJI€KaTh
BiJ baHky, mij yac HaJCHJIaHHS MMOBiJJOMJICHh Ha HOMep MoOUThHOTO Tenedony Kitienra, Ha aapecy eneKTpoHHOI abo
momToBoi aapecu Kiienra.

2.23.TIpueanannsim 1o JloroBopy KitieHT minTBepaKye:

- 10 O3HAHOMIICHHH 13 CBOIMU MpaBaMu Ta 000B’sI3KaMH, BU3HAUeHUMHU 3aKOHOM «IIpo 3aXHCT mepcoHaIbHUX
TaHUX»;

- o o3HailoMyeHui 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJIIB, 3MICT JIOBIAKH HOMY 3pO3yMiNHil Ta
HiATBEP/DKYE OTPUMaHHS AOBIAKH y Maneposiii popmi abo y eaeKTpoHHiH (hopMmi, po3MillieHiil Ha odiliiiHoMy caiTi
banky www.ideabank.ua;

- [0 BiH OTPUMaB MOBIJOMJICHHS PO BKIIOYeHHS iH(OopMaIii mpo Heoro 10 basu nepconanbanx manux «Kmieatn AT
«Ines banky, y Mexax, 3rigHo i3 3akoHoM YKpainu «IIpo 3axucT mepcoHaNbHUX TaHWUX», Ta PO HOro iHPOPMYBaHHS
1010 MeTH 0OpOOKH MepCcoHaIbHUX JTAHMX Ta HOro mpaB 3rifHo 3 3akoHOM Ykpainu «lIpo 3axucT mepcoHambHHX
JMAHUX», a TaKOXK JJIS Iijei 3amoOiraHHs Ta MPOTHIl Jieraiizailii (BiIMUBaHHIO) JOXOJIB, OJEPKaHUX 3JIOYMHHAM
IUIAXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS;

- mo baHk Hale)KHUM YMHOM BHKOHAB CBOi 3000B’s3aHHS 10,10 HagaHHs Kiienty iHdopMmaii Ta yMoB 1oroBopy, 1o
nependaueHi crareto 30 3akony Ykpainu «[Ipo mmaTikHiI mocayrny;

- 0e3cTpokoBe NpaBo baHKy Ha BHUKOPHCTaHHS NEPCOHAJIBHUX AAHUX 10 MOMEHTY IHCBMOBOI'O CKacyBaHHS I[bOT'O
npasa KiieHtoMm.

2.24.YcHi 3BepHeHHs Ta IoBigoMiieHHsI KitieHTa 3a KOHTaKTHUMH TeneoHaMy puiiMatoThesl bBaHkoM Tinbku 3a
YMOBH NIPAaBHIILHOTO TTOBIIOMIIEHHSI HUM ABTEHTH(IKAI[IHHIX JaHUX.

2.25.Knient Hamae banky iHdopMariiro i 31iHCHEHH] KOHTaKTiB 0COOMCTO Y BiiieHHI baHky abo 3a 101momMoror
CHCTEMH JUCTaHIIHHOTO 00CIYTrOBYBaHHS ITiJ] Yac HaJaHHs 3asiBH PO MPHEIHAHHS Ta/a00 NpH YKJIaJaHHI JOTOBOPIB
(yrom) Ha oTpuMaHHS OaHKIBCHKUX MPOIYKTiB. Taka iHhopMmallis 3a3Ha4aeThCs Y BiAMOBIHIN 3a51Bi Ha MIPHETHAHAS
Ta/a00 y BiIOBITHOMY JOTOBOpI (Yroi) mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY. baHK He Hece BiMOBiMaIbHICTh 3a
HeoTpuMaHHs1 KiTlieHTOM MOB1IOMJIEHB, SIKE CTANIOCh 3 He3aJIe)KHUX BiJ baHKy MpudunH (30KpeMa, HaiaHHsI
HEJIOCTOBIPHUX KOHTAKTHUX JaHUX, MOIITOBOI Ta €JIEKTPOHHOI aJIpecH; 3MiHa KOHTAaKTHUX JaHuX Ta GiHaHCOBOTO
HOMepy 0e3 CBoe4acHOTO iH(popMyBaHHS mpo 1ie baHKy, HeclpaBHICTH MOOUTBHOTO pUCTPoro KitieHTa, TeXHiuH1
poOIJIeMH B OIepaTopiB MOOITHHOTO 3B’ 3Ky a00 mpoBaiinepiB [HTepHeT-3B’13KYy; BigmMoBa KitieHTa Bij mociyru
«SMS-BaHKiH» TOIIIO).

2.26. OCHOBHI YMOBH T'apaHTyBaHHS BiAIIKOYBaHHS KOmTiB DOHIOM TrapaHTyBaHHS BKIAIIB Pi3MIHUX 0Ci0.

2.26.1. YmoBu rapantyBanHsi GOHZOM rapanTyBaHHsS BKIaAiB (i3ndyHuX 0ci0 (Haganai — OHI) BiIIIKOTyBaHHS
KOILTIB, 0 001ikoBYI0ThCs Ha BIIP, Bu3Haveni 3akoHoM Ykpainu «llpo cuctemy rapanTyBaHHS BKJIaAiB Qi3HUHUX
0ci0» Ta HOpMAaTUBHUMH akTamMu DoHTy.

2.26.2. YMoBH, 3a sikux oHJT He BiJIIIKOJIOBYE KOIITH, BU3HAYCHI YACTHHOIO YETBEPTOIO CTATTI 26 3akoHy YKpaiHu
«[Ipo cucrteMy rapaHTyBaHHs BKJIQAiB (i3u4HUX 0ci0» Ta HopMatWBHHUMHU aktamu @DoHIy Ta po3MilleHi Ha
o¢iniiHii cropinmi @onay B Mepexi [HTepHeT 3a mocunannsm Www.fg.gov.ua.

2.26.3. Indopmarist o0 cyMy TPAaHUYHOTO PO3MIPY BIIIIKOAYBaHHS po3MillieHa Ha odiiiHii cropiHm ®oHmy

B Mepexi [HTepHeT 3a nmocuinanasm Www.fg.gov.ua.

2.26.4. HapaxyBaHHSl MpOLEHTIB 3a J[oroBOpOM NPUNMHSETHCS Yy J€Hb MOYATKY MpoleaypH BuBeneHHs DPoHAOM
Banky 3 punky (y pasi npuiiarts HanionansHuMm OaHKOM YKpaiHH pillIeHHS PO BiIKIMKaHHSA OaHKIBCHKOT JTileH3ii
Ta JikBijaniro baHKy 3 mijcraB, BH3HAYEHHWX YACTHHOK Jpyrorw crarti 77 3akoHy Ykpainu «lIpo OaHku i
0aHKIBCbKY [IiSUIBHICTB», - y J€Hb NPHUUHATTSA PIlIeHHS MPO BiJKIMKaHHS OaHKIBCBHKOI JiIEH3il Ta JiKBizamito
banky).

2.26.5. BimmkoayBaHHS KOINTIB B 1HO3EMHIM BaNIOTI BIIOYBA€ThCS Y TPHUBHI IICHS NEpepaxyBaHHS CYMH TaKhX
KOINTIB 32 OQillifHAM KypcoM TPUBHI JI0 1HO3EMHHX BaJIOT, BCTAaHOBJIEHUM HamioHanbHuM OaHkoM YKpaiHu Ha
KiHelb IHS, W0 TMepelye THIO IOYaTKy MpoLeaypd BuBeAeHHS baHky 3 pUHKY Ta 3AIMCHEHHS THMYacOBOl
anMiHicTparlii BiAnoBiaHO 10 cTarti 36 3akoHy Ykpainu «I[Ipo cucreMy rapaHTyBaHHS BKJIAamiB (Gi3HIHUX OCiO» (Y
pasi mpuitHATTS HamionansbHuM OaHKOM YKpaiHHM PIilIeHHS TPO BIAKIMKAHHS OaHKIBCHKOI JIIEH3IT Ta JIKBIIAIIiO
Banky 3 mincTaB, BU3HAUCHUX YaCTHHOIO Apyroto ctarTi 77 3akony Ykpainu «IIpo OaHkM i GaHKIBCHKY HisTIbHICTBY,
- y JeHb NPUHHSTTS pillIeHHs PO BiAKIMKaHHSA OaHKIBCHKOI JTineH3ii Ta mikBigamito baHky).

2.26.6. 3a3HaucH] y bOMY PO3/iJli YMOBU TapaHTyBaHHS POHIOM BiIIIKOIyBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
BIIP, Bu3Ha4YEHO BiANOBIAHO IO ITOJIOXKEHL, YMHHUX HAa MOMCHT yKJamgaHHs JloroBopy. Y pa3si 3MiHU BiIIOBITHUX
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MOJIOKEHb, 3aCTOCYBAaHHIO MiUIATAIOTh BIAMOBIIHI YMOBH rapaHtyBaHHs (DOHIOM BiALIKOAYBAaHHS KOIUTIB, IO
00MiKOBYIOTECSl Ha PaxyHKy, BU3Hau€Hi 3 ypaXyBaHHSIM TaKHX 3MiH.

CtopoHH TOMOBHIIACH TIPO Te, Mo bank Hagae Kimenty JIoBimKy Ipo cHCTEMy rapaHTYBaHHS BKIAAIB (i3UIHHUX 0Ci0
mig gac mii JloroBopy He piamme HiX OIWH pa3 Ha PIK IMUIIXOM PO3MIMICHHS aKTyaiabHOI penmakiii JloBimku mpo
CHCTEMy TapaHTyBaHHs BKJIaniB (i3nuHuX oci0 Ha odiuiiiHoMy BeO-caiiTi banky www.ideabank.ua y pyOpwumi
«l"apanTyBaHHs BKIaAiB», a KimieHT 3000B’s3y€ThCSl CAMOCTIIHO 3 HEIO 03HAHOMHUTHUCH a00 OTPUMATH Y BiAIIICHHI
banky nmaneposwmii ekzemmuisip Josinku. [lignucannsm 3asBu Ha npuenHanHs KiTieHT 03HAHOMITIOETBCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiAIIKOIyBaHHs KOIITiB DoHIOM.

3. BIAKPUTTSI BAHKIBCLKOT'O TIOTOYHOT'O PAXYHKY (V T.4. 3 O®OPMJIEHHSIM ILIATDKHOT
KAPTKH).

3.1. bank Bigkpusae BIIP Ha mincrasi 3asBu KiieHnta Ta qoroBopy (yromau) mpo HaJlaHHS BilIOBIIHOTO OaHKIBCHKOTO
NPOJYKTY 3 ypaxyBaHHsAM yMmoB Jloroopy, [IpaBun kopucTyBaHHS MiDKHApOJHUMHM IUTaTDKHUMH KapTkamu AT «lmes
Banx» (y pasi Bizkpurts BIIP 3 opopmnennsm BIIK), unnnnx Tapugis banky, npaBnin MiKHapOJHUX IUIATKHAX CHCTEM
Ta YUHHOTO 3aKoHonaBcTBa Ykpainu. J{o BIIP 3a BuGopom KitieHta (B 3aex)HOCTI Bij 00paHOro 0aHKIBCHKOTO MPOIYKTY)
mosxe oopmirsitucs BITK um [{udpora kaprka.
3.1.1. o Binkpurts BIIP bank 060B’s13k0B0 03Haiiomittoe Kitienta ymMmoBamMu 6aHKiBCHKOTO MPOAYKTY (30KpeMa, Tapudamu
Bbanky, 3MicToM foroBopy (yroau) mpo HagaHHS OAaHKIBCBKOTO NMPOAYKTY TOINO) Ta 3 BUMOramu 3akoHy Ykpainu «IIpo
CHUCTEMYy TapaHTyBaHHS BKJIAJIB (I3UYHHX OCiO» MUIAXOM O3HaHOMICHHS 3 J[OrOBOpOM Ta 3 yMOBaMH TapaHTyBaHH
BKJIAJiB (i3MYHUX 0Ci0, po3MillleHMMHU Ha odiniiiHoMy caiiti @oHAy rapaHTyBaHHS BKJIAJIiB (Qi3HUHHUX OCi0 3a aapecoro:
http://www.fg.gov.ua/, 3a sxux PoHA rapaHTyBaHHsS BKJIaiB (i3MYHUX OCiO HE BIAIIKOJOBYE KOIITH (y TOMY YHCIi, 3a
BKJIAJIAMH).
3.1.2. JIna Bigkpurtsa BIIP Bank Bumarae Bin Kimienta, a KiieHT 3000B’s3aHUi HamaTH, BCi HEOOXIMHI MTOKYMEHTH IS
inentudikamii 1 Bepudikanii ocoou Kiienra, Bimkputra BIIP Ta 3miiicnenns omepariii 3a BIIK, 3rigHO 3 moroBopom
(yromoro) mpo HamaHHs OaHKIBCHKOTO MPOAYKTY, JIorOBOpOM Ta YMHHHM 3aKOHOJAaBCTBOM Ykpainu. Ilpu mpomy BIIP He
Oyze BIIKpUTHIA y pa3i HeHaaHHS (HaJaHHs B HETIOBHOMY 00CsI31,) JOKYMEHTIB a00 y pa3i HaJJaHHs HEJIOCTOBIPHUX JaHUX.
3.1.3. KitienT 3000B’s13aH1i1 MUCEMOBO MOBiIOMIATH baHK 1po 3MiHy iH(popMaii Ta/abo JOKyMeHTIB He mi3Hile 3 (Tpbox)
0aHKIBCHKUX JHIB 3 IaTH HACTAHHS TaKUX 3MiH.
3.1.4. KitieHT MOXe HamaTH NpaBo po3nopspkeHHs komramu Ha BIIP TperiM ocobam Ha mifcTaBi TOBIpEHOCTI, KA MOXe
OyTH ckiazeHa y BiaiienHi banky y npucytaocTi KitieHTa Ta 10BipeHOT 0coOH, Ha iM’sl siko1 0(hOPMITFOETBCS TOBIPEHICTD,
a00 3acBiJTUCHA BIJIOBITHO O YHHHOTO 3aKOHOJaBCTBa YKpainu. [Ipu ripomy KimieHT 3000B’s13aHMI HETalHO MOBIIOMIISTH
Bbank npo 3MiHy TOBHOBa)keHb HOBipeHHX ocib Kitienra.
3.1.5. Bigkpurrs BIIP (y T.u. 3 odopmuennsm BIIK) s3milicHroeTbes Ha TifcTaBi JOroBopy (Yroaw) TpO HaIaHHS
0aHKIBCHKOTO TIPOAYKTY, SKUH yKiamaetbes y BinminenHi banky a6o 3acobamu CHO 10. Ilpu npomy Hamanas KiieHty
JOTOBOpY (yroaw) mpo HaJaHHA OaHKIBCBKOIO TPOAYKTY, uYmHHMX Tapudis banky Ta IIpaBun KopuCTyBaHHS
MDKHapoIHUMU IIaThKHUMH KapTkamu AT «Inest banky 3aificHIOEThCS y BigaineHHi banky (mpu yKnagaHHi y BiJAijICHH]
Bbanky) a0 nuIsIxoM HaACWIaHHS JOTOBOPY (YrOAM) Y BHIIIAII €IEKTPOHHOTO JOKYMEHTY Ha aapecy eIeKTPOHHOI MOIITH
KitienTa i3 3a3HaYeHHSIM JaTH iX BiIIPaBICHHS.
3.1.6. Kuienty 3aboponserscsi BukopucrtoByBatu BIIP y crmoci6, sikuif cymepeunTs BMMOTaM YHMHHOTO 3aKOHOJABCTBA
Yxpainu, 30kpema BukopuctoByBatu BIIP st 3aiicHEHHS MiANPpHEMHHULIBKOT a00 He3alexXHOI MpoQeciitHOT MisSIBHOCTI.
3.1.7. 3 MeTOr0 BpETYITFOBaHHS CIIPHUX MUTaHb 00 orneparii 3a BITP (3 BukopucTanHsM ta 6e3 Bukopuctanus bIIK) ta
3axHCTy CBOIX NpaB crnokuBaya KirieHT Moxe 3BepHyTHCS 10 baHKy 0cOOHCTO 3 YCHOIO M NMMHUCBMOBOIO 3a8BOI0, 30KpeMa:
3a tenedonom 0800502030 (+380342558762 nns A3BIHKIB 3-3a KOPAOHY), 3a aapecoto info@ideabank.ua abo Ha caiiti
banky www.ideabank.ua), a takox 3BepHyTHCH n0 HamionameHoro Oanky Ykpainm (3a tenedonom 0800505240, 3a
azpecoro nbu@bank.gov.ua, 3a anpecoro By IHcturyrebka, 11-6, M. Kuie-8, 01601).
3.1.18. fAxmo Ha MoMmeHT BinkputTs (abo 3axputtsi) BIIP Kiient BHecenuit 1o €auHoro peectpy O00pXKHHKIB, TO baHk y
neHb Binkputts (a6o 3akpurrs) BITP moBimomiisie mpo e 3a3HadyeHuil y €AUHOMY pPeecTpi GOPKHUKIB OpraH JepXKaBHOI
BHUKOHABYO]1 CITyKOM ab0 MPUBATHOTO BUKOHABIIA.
3.2. lo BIIP Kiienty moxe odopmistuck BIIK i3 HamaHHsAM ii y KOpPHCTYBaHHS, 3TiJHO 3 YMOBaMH BiAITOBiIHOTO
0aHKIBCHKOTO NPOAYKTY Ta YMHHUMH Tapudamu banky.
3.2.1. BIIK odopmnserses Ta HamaeTbes KimieHTy Ha #oro 3amut mpu ocoOHcToMy 3BepHEHHI KitieHTa mo BimmineHHS
Banky, abo murixom ocobuctoro 3BepHeHHS KiieHta no 3amydeHoro baHKoM areHTa/KpeIUTHOTO mMOcCepelHuKa, abo
3aco0amMu IOIITOBOT/KYp€PCHKOI JOCTABKH, 3TiTHO 3 YMOBAMH BINMOBITHOTO OaHKIBCHKOTO MPOIYKTY.
3.2.2. bank Hagae BIIK Knienty npotsrom 10 (zecstn) pobounx nuiB 3 gat 3amosnenHs Kiiearom BITK.
3.2.3. IIIH-xox no BIIK namaerbcs Kmienty y Burmsani maneposoro [1IH-korBepTy abo mumsixoM HanmanHs EnexTponHOTO
[MIH-xomy, 3rigHO 3 yMOBaMH BiAMOBigHOTO OaHKiBChKOTO mpoxykTy. Hamamns IIIH-komgy B eleKTpOHHOMY BT
(Enextponnmii [TIH-xom) moke 3IifiCHIOBATHCh y TepMiHaNaXx Kac BiAguleHb baHky abo AMCTaHIIHMMU 3aco0aMu
obciyroByBaHHs (30KpeMa, yaT-00T) nuisixom Haacunanus [1IH-koxy va @inancosuit Homep Kiienra. [TIH-koq Moxe OyTu
3miHeHudt Kimientom (abo oco0oro, sika Ha 3aKOHHMX IijctaBax BHKopucTOBye BIIK) y Mepexi OaHkoMmaTiB Ta
JUCTaHIIHHIMU 3aco0amu 00CITyroByBaHHS (30KpeMa, 4aT-00T).
3.2.4. Tlpu nepeodopmiuenni BIIK nHa HoBMiA TepmiH nii bank mae mpaBo odopmut HOBY BIIK, sika Bifpi3HSIETHCS Bij
nonepeansoi BITK (y Tomy umcti, 3a Tu3aifHOM, BHIOM KapTKH Ta/ab0 MKHAPOIHOI MIATIKHOT CHCTEMH).
3.2.5. bank Hamae Kiienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOXJIIOBJIIOE 3JIHCHEHHS OyIb-IKUX omeparii 3
sukopuctanusm BITK a6o ii pekBisutiB (Homepy, Tepminy aii Ta koxy CVV2/CVC2). Kiient camocriiino aktuBye BITK
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IUIIXOM 3JiMCHeHHs Oynb-skoi omepanii 3 BBeaeHHsM [1IH-koxy (B Mepexi BigmiieHs i OankomaTiB baHky Ta iHIIMX
OaHKiB 200 B TOPTOBEJIBHO-CEPBICHIN MEpexi).

3.2.6. Kiient moxe odopmutu monatkori BITK Ha cBoe iM’st a0 Ha iM’st HOro MoBipeHUX OcCi0 Ha MijcTaBi BifMOBITHOT
3asBH, OJIaHo1 y BifninenHi banky abo mucranmiiauMu 3acodamu (3okpema Yar-bor).

3.2.7. bank camocTiiiHo iHimitoe opopmiieHHs Ta HaganHsa BIIK Tineku y Bunaaky opopmitenns bITK Ha HoBHit TepMiH i
ITpu upomy Bauk 000B’s13k0BO moBimomisie Kimienra mpo 3akinuenns tepminy mii BIIK He mismime Hixk 3a 10 (mecsaTs)
KaJleHIApHUX JHIB 0 Aath (pakrumuHoro nmpunuaeHHs 1ii BIIK mmsxom naacunanas SMS-noBinomiienns va ®inancoBuid
HOMep KitieHTa (abo HoMep, sikuil Kiient camocTiitno 3minus 3acobamu CIO 10).

3.2.8. BIIK moxe OyTn HamaHa mpeacTaBHUKY KitieHTa Ha mijcTaBi TOBIPEHOCTI 3 METO Mojanbinoi nepenadi 1miei BITK
Kiienry. IIpu npomy npencraBauk Kiienra He Mae mpaBa BukopuctoByBatd BIIK. KimieHT Hece BCIO BiIIOBIAIBHICTD Y
pasi 3aiiicHeHHs npeactaBHuKkoM KitieHTa omepartiii 3a qonomoroto BITK.

3.2.9. KirieHT Mae mmpaBo 3BepHYTHUCH 10 baHKy i3 3asBOIO 1010 BiIMOBH Bix aBToMaTn4HOTrO repeopopmiierns bIIK na
HOBHI TEPMIH Jii, KO Take rmepeoopMIICHHS rependaueHo yMOBaMH BiIMOBIIHOTO 0aHKIBCHKOTO MPOAYKTY. Taka 3asBa
nonaetbes Kimientom 1o BijgnineHHs baHky He Mi3HIIIE 0CTAHHBOTO KaJCHIAPHOTO JTHS MICAIlS, SIKUH Ieperye MiCSITEo
3akiH4eHHs TepMiny aii BIIK.

3.2.10. [loBipena ocoba Kirienra, Ha im 51 sikoil opopmiena BIIK, e mae npaBa HamaBatu 1o baHky 3as1By 110710
nepeodopmiieHns miei BITK y 3B 3Ky 13 3akiHUEHHAM TEpMiHY il 200 3 IHITUX TPUYHH.

3.2.11. bank moxe BinmoBuTH Kitienty y mepeodopmienni bIIK y 3B 3Ky i3 3aKkiHUeHHSAM TepMiHy a00 BIIMOBHUTH y
odopmiienHi nonatkosux bITK.

3.2.12. KiieHT Mae mpaBo y Oyab-sKUil MOMEHT 3yITUHUTH Jit0 (3a010KyBaTH) a0 npunuuuth (anyiaroBatu) BIIK, y Tomy
qyucti oopmiteHi Ha iM’s ToBipeHux oci6 KirieHTa, IMIISXOM 0COOMCTOrO 3BEpHEHHS 10 BiAineHHs baHKy, 3BepHEHHS 3a
teneponamu Kontakt-Llentpy banky abo 3a momomororo 3aco6iB CJO 10. Ilpu mpomy moBipeHa ocoba, Ha iM S SIKOT
odopmiiena BIIK, mae npaBo 3abiokyBatu Tinbku Ty BIIK, sika opopmiena Ha 11 im’s.

3.2.13. Kiient moxe po3oaokyBatu BIIK (skimio Take po36IOKYBaHHS JOMYCKAETHCS) MUIAXOM 3BEPHEHHS 3a TeleOoHAMU
Konrakr-IlenTpy banky abo 3acobamu C/1O IO. [Ipu npomy KitieHT Hece BCIO BIAMOBIAANBHICTD 3a MIKOJY, 3aBIaHy HOMY
a0o banky y pasi HecaHKIIOHOBaHOTO BHUKOpHCTaHHS po30sokoBaHol Kiientom BIIK abo y pa3i HecaHKIIOHOBAHOTO
BUKOpHCTaHHA 0O0NikoBOi abo iHIIOI iH(opMamii, ska Aae 3MOry iHILIIOBaTH IUIATDKHY OMNEPallil0 3 BUKOPUCTaHHSIM
posbaokoBanoi BIIK.

3.2.14. Y pasi HasgBHOCTI KoMicii 3a 3ynmuHeHHs (O6nokyBanHs) BIIK, 3rigHo 3 ynunanMu Tapudamu barky, KiieHT crurauye
Taky koMicito. [1pu iboMy y pasi po3osiokyBanHs BIIK 111 komicist He miuisrae moBepHEHHIO.

3.2.15. bank iHpopmye Kiienra mpo 3ynuHenHs npaBa Kiienra BuxopucroByBatH BIIK (6mokyBanus BIIK) nursixom
HanpasiieHHd SMS-moBinominenns Ha dinancoBuil Homep TenedoH (abo Homep, skuil KiieHT caMoCTiiiHO 3MiHUB
3acobamu CJ1O 10).

3.2.16. ITpu odopmienni BITK Bankom 000B’sI3K0BO 3iHCHIOETECs aBToMaTHuHe migkaroueHHs BITK g0 mocnyrn «SMS-
Oankinm» s Hagcunanus SMS-nosigomiens Ha @inancoBuit Homep Kitienta (abo HOMep MOOGLTBHOTO TenedoHy, KU
Kiient camocrtiitHo 3MinuB 3acobamu CJIO 10) mono omepariit 3 BukopuctanHsam BIIK, xoxi migrBepmkenHs («3D
Securey, OTII) Ta inmoi indopmarii.

3.3. bank mae npaBo BigMoBHUTH B 00ciayroByBaHHi BIIP (y Tomy uncni Bumaratu posipsanus /lorosopy), abo BiIMOBUTH y
IPOBEJCHHI onepanii, Ta/ado 3ynuautu/mpunuuuty Kito BIIK ta/a6o Buwryuntu BIIK y HacTynmHux Bunazakax: KiieHT Ha
3anuT baHky He HalaB BiAMOBIAHY iHQOpMaIitoo, AaHi Ta oQiliiiHI JOKyMEHTH Ta/ab0 HaJeKHWUM YWHOM 3acBiUeHi iX
Komii; 10 baHky HamiWIIOB 3amUT BijJ JepKaBHOTO/MPUBATHOTO BUKOHABIIA, TOBIIOMJICHHS PO apemT KomTiB Ha BIIP;
bankoM BcraHOBieHUHl (akT BukopucTaHHS BIIP nnsa 3ailicHeHHs mignmpueMHHIBKOI abo HesanexHoi mpodeciitHol
nisuibHOCTi; bankoM BusiBIeHMit pusuk abo BusiBieHu# ¢akt BukopuctanHs BIIK Ta/a6o BIIP ocoboro, sika HE Mae Ha 1€
3aKOHHOTO TpaBa; BUHUKHEHHS Ha BIIP HecaHKIioHOBaHOTO (TEXHIYHOT0) OoBepApadTy BHACTIIOK TMEPEBUIICHHS CyMHU
omeparii Hax HoCcTymHHMM 3aimumikoM Ha BIIP; orpuManns bankom moBimoMIIeHHS Bil MDKHApOIHHUX IUIATDKHUX CHCTEM
monxo kommpomertarii BIIK Ta 3arposm 3aificHeHHS maxpaiChbKuX omepaliil 3 ii BUKOPHUCTaHHSIM; PU3UKY HEBHKOHAHHS
KitieHTOM 000B’SI3KIB 3a KPEIUTHOIO JiHIEO (32 ii HasiBHOCTI); mopymieHHs KitieHToM yMOB TOroBOpY (YTOIH) PO HaJaHHS
0aHKIBCHKOTO TPOAYKTY, [IpaBii KOpUCTYBaHHS MiXHApOOHUMH TuaTiKHEMHU Kaptkamu AT «Ines Banky», [oroBopy Ta
YHHHOTO 3aKOHOAABCTBa YKpaiHu (y ToMy umcii, y cepi 3amobiraHHs Ta MpOTHIil Jeranizaimii (BiIMHBaHHIO) JOXOMIB,
ONIEp)KAaHUX 3JOYMHHUM [UIIXOM, ()IHAHCYBaHHIO TEpPOpU3My Ta (PIHAHCYBAHHIO PO3IOBCIOUKECHHS 30poi MacoBOro
3HHUIICHH, 30KpeMa Ha miactaei Ctarti 15 3akony Yipainu «[Ipo 3amobiraHHs Ta MpOTHAIIO Jerami3alii (BiJMHBaHHIO)
JOXOMIB, OACPKAHWX 3JOYMHHHM IUIAXOM, (iHAHCYBAaHHIO TEpOpH3MY Ta ()IHAHCYBaHHIO PO3IOBCIODKEHHS 30poi
MAacOBOTO 3HHIIICHHS).

VY pa3i HasBHOCTI KoMmicii 3a OmokyBanHs (mpusynuHenHs) BIIK, 3rimgHo 3 wunamMmu Tapudamum banky, bank crarye
komicito 3 BIIP y mopsinky JOroBipHOTO CIIMCAHHS.

3.4. Onmnepartii, siki 3aiticHIO0TBCS 32 BIIP 3 BukopucTanHsaMm Ta 6e3 Bukopuctanus bITK:

3.4.1. 3a nonomororo BIIP (y Tomy uucni 3 BukopuctanasaM BIIK ta Mo6insHOTo 3acTOCYHKY) 3iHCHIOIOTHCS TUIATIXHI Ta
HEIUIATXKHI Omeparii B MexKax JOCTYIHOro 3anumiky komtiB Ha BIIP (3 ypaxyBanusam KpemuTHol niHii 3a i HasBHOCTI).
[naTixHi onepanii: BHECEHHs/3apaxyBaHHs KOIITIB, 31HCHeHHS nepeka3y Ha BiacHi BIIP Ta BITP inmux oci6 B banky ta B
iHMX OaHKax, 3HATTSA TOTIBKH B MEPEXi BIIICHb Ta OaHKkoMaTiB baHky 1 iHIMX O0aHKiB; 0€3roTiBKOBA OIUIaTa TOBAPIB Ta
MOCIYT B TOPrOBEIILHO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT. HemnarikHi oneparii: 3anmuT B Mepexi 0aHKOMATIB 100
3anmiuky xomriB Ha BIIP, 3mina [TIH-xoxy BIIK, ininitoBanns opopminenns mudposoi BIIK Tomo.

3.4.2. KiieHT Hazmae 3rofly Ha 3[iHCHEHHS TUIATKHOT orepaitii y croci0, skuid BiAmoBigae cocoOy iHIIFOBaHHS orepaitii,
30kpema: 3a norromororo BeeneHHs [TITH-kony BITK mpwu inimiroBanHi oneparii 3 Bukopuctanusm bITK y Mepexi BijaineHs i
OankomariB baHky Ta iHImMX OaHKIB; 3a pomomoror BBeneHHs OTP-komy mpu iHIIIFOBaHHI IUNIATDKHHUX ONepariid 3acodaMu
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CHO I0; 3a nomomororo BBeaeHHss CVV2/CVC2-koay ta xony «3D Secure» mpu iHiLifOBaHHI IUIaTDKHOI omepauii y
Mepexi [HTepHeT Ha iHTepHeT-caiiTax, sKi MATPUMYIOTh TexHoJorito «3D Secure»; 3a OMOMOrol BBEICHHS
CVV2/CVC2-kony mpwu iHII[iFOBaHHI IJIATIKHOI omeparii y Mepexi [HTepHeT Ha iHTepHeT-caiitax, siKi He MiATPUMYIOTh
TexHomorio «3D Securey; mignucaHHAM BIacHOPYYHHM mignucoM KiienTa (miamucom npenctaBHuka KimieHTa Ha migcraBi
JIOBIPEHOCTI) Ha TUIATDKHIN THCTPYKIIi B BigaineHH baHky, sKIIo oneparttis 3iiicHIoeThCs 0e3 BukopucTanHs bITK.

3.4.3. Kiienr nopyuae banky crsarysaru 3 BIIP xowmiciliHy BuHaropony, 3rigHo 3 ynHHUMH Tapudamu Banky, y mopsaky
JIOTOBIPHOTO CITUCAHHSI.

3.4.4. Ha mincraBi posmopsipkenHs Kitienta, momaHoro y BimmineHHi banky, Bank 3mificHioe KymiBimro (mpojax)
0e3roTIBKOBOi 1HO3eMHOT BalllOTH Ha MIiKOAHKIBCHKOMY BaJIIOTHOMY PHHKY YKpaiHW 3a paxyHoOk komriB Ha BIIP i3
3apaxyBaHHIM pe3ybTary Kymisii (mpogaxy) Ha BIIP Kiienta y BinnoinHii Bamori. [Ipu mboMy BCi BUTpaTH, TIOB’s3aHi 3
KyMiBIew (IpoAakeM) KOIITIB Ha MixXOaHKIBCBKOMY BalIOTHOMY PHHKY YKpaiHM moxyafaroTbed Ha Kmienta. KiieHT
Hajae baHKy TIpaBo yTpUMAaTH KOMICiiiHY BUHAropoay B TPUBHI 3 KOIITIB, OTPUMAHUX BiJI MPOJaXXy 1HO3EMHOT BAIIOTH a00
0aHKIBCBKUX MeTaliB, 0e3 3apaxyBaHHs Ii€i koMiciiiHoi BuHaropoau Ha BIIP Kiienra y rpusai. KiienT mopydae banky
odopmutu Bix iMeHi KiieHTa 3asBKy Ha MpoJaX 1HO3EMHOT BaJIFOTH Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PUHKY Y KpaiHH.
3.4.5. Kiienr moxe 3acobamu CJHO 1O iHiniroBaTH 0€3roTiBKOBY BaIFOTOOOMIHHY OIEpalito, sSKa 3IHCHIOETHCS 3a
KOMEpIIHHUM KypcoM baHky.

3.4.6. Cymu komTiB TuIaThKHOI omeparii bank 3apaxoBye Ha BIIP mpoTsrom OmnepamiiHOTo JHSA, y SKHH TaKWi IepeKas
Haxiimos no banky. Jlist 3apaxyBanHs Ha BIIP xomriB bank Mmoxe BuTpeOyBatu y KiieHTa JOAAaTKOB1 JOKYMEHTH, Y TOMY
YUCIli 3 METOI 3/ilicCHeHHs BaHKOM BaJIOTHOTO Harsimy, 3TiMHO 3 BHYTPIIIHIMH mponeaypaMd baHKy Ta 3 4MHHUM
3aKOHOMaBCTBOM Ykpainu. IIpu 1iboMy baHk 31iHicHIOE 3apaXyBaHHS KOIITIB MPOTAToM OrepamiiHoro JHS HaIXO0DKCHHS
Bin KirieHTa mOmaTKOBMX MOKYMEHTIB. Y pa3i HeHalaHHsA (HAaJaHHS B HEMOBHOMY O0Cs31) TakWx IOKYMEHTIB abo
BigHeceHHs baHkoM Takoi omepamii 10 cymHiBHOI, baHk Mae mpaBo BiIMOBUTH y 3apaxyBaHHi komTiB Ha BIIP Ta
MOBEPHYTH X TUIATHUKY a00 3yIMMUHUTH 3apaxyBaHHs KOIITiB Ha BIIP 10 MOMEeHTY HaJaHHS HEOOXITHUX JTOKYMEHTIB.

3.4.7. Tlnatixui iHCTpYyKHii KiienTa 6e3 3a3aHueHHs Kili€eHTOM HaTH BaTOTYBaHHS BHKOHYIOTHCS BaHKOM MPOTATOM
OmnepaniifHOro IHS 3 MOMEHTY HMpPUHHATTS IUIATiXHOI iHCTpykKUii Bix KiieHTa 10 BUKOHAHHSA, a y pa3i BUMOTH baHky 10
Kiienta HagaTu JOAATKOBI TOKYMEHTH IOJO BUKOHAHHS IJIATIXHOI 1HCTPYKIII Taka MaTiXHA IHTCPYKLSI BUKOHYETHCS
BankoM He mizHime HacTymHOro OnepaliiHoro JHS 3 JaTH OTPUMAaHHS JIOJaTKOBUX JOKYMEHTIB Bix KiieHTa.

3.4.8. TlnatixHui iHCTpyKHii KitienTta 13 3a3HayeHHAM KIliEHTOM IaTH BalllOTYBaHHS BHUKOHYIOTHCS BaHKOM MPOTATOM
OmnepaliiiHoro JHs B 3a3Ha4eHy JaTy BAIIOTYBaHHS LIIIXOM 3a0e3leueHHs MepepaxyBaHHsA CyMH KOILITIB 32 IUIATIKHOIO
oreparli€ro Ha paXyHOK HajaBada IUIaTDKHUX TOCTYT OTpUMyBayJa.

3.4.9. Cymu TOTIBKOBOT'O TIOITIOBHEHHS 3apaxoBYIOThCs Ha BIIP y 1eHb BHECEHHS MOTIBKH B Kacy BiyiiicHHS baHKy;

3.4.10. Po3paxynku 3i crati KimieHTOM KOMiciiiHOT BUHAropoau 3a omepanii 3 BUKOPHCTaHHAM ab0 0e3 BHKOPHUCTaHHS
BIIK 3aiiicHIOIOTECS Y PO3MIpi, TOPSIKY Ta Y CTPOKH BiMOBIIHO 10 YMHHUX Tapudis baHky.

3.4.11. Knient Hamae banky npaBo crnimcyBatu 3 BIIP kot Ha BukoHaHHS BaHKOM TuiaThKHUX iHCTpYKIii KitienTa abo
3aKOHHOTO TpencTaBHuKa KirieHTa.

3.4.12. Knient Hanae banky mpaBo cnmcyBatu 3 BIIP komrTu Ha BUKOHAHHS IUIATDXHOI omepariii, ska iHimiiioBaHa 3a
nomnoMoroto IlnaTi>kHoro iHcTpyMeHTy (y Tomy uucii, BIIK).

3.4.13. Kiient Hagae banky npaBo cnivicyBaTth 3 BITP cymu koMiciliHoi BuHaropoau 3a oocinyrosyBanss BITP Ta/a6o BIIK i
3MIMCHEHHSI oTeparliit, 3riaHo 3 unHHuMH Tapudamu baHky.

3.4.14. Knientr Hamae banky mpaBo cmucyBatu 3 BIIP HapaxoBaHi NpOIEHTH, MEHI Ta WITpadu, 3rigHO 3 YHHHUMHU
Tapudamu banky, 30kpema 3a KOpUCTyBaHHS Komrtamu KpeauTHoi JiiHii, mpocTpoueHHsT KpeauTHOI 3a00proBaHOCTI, 3a
KOPHCTYBaHHS KOIITAMH HECAHKI[IOHOBAHOTO (TEXHIYHOTO) oBepapadTy.

3.4.15. Cnucanns 3 BIIP cyM HeHaleXHHX oOIepaimii 3JIHCHIOETHCS HA IMIJICTaBl BIAMOBIMHOI IIATIKHOI 1HCTPYKIT
Kuienra. ITpu 1150My MOBEPHEHHS HEHAJICKHHX OTepaiiil 3iHCHIOEThCS 63 MOBEPHEHHS KOMICIT (32 HassBHOCTI).

3.4.16. Kiient namae banky mpaBo cmmcyBatu 3 BIIP komTy Ha mincTaBi MOBiIOMIICHHS IEep>KaBHOTO/TIPUBATHOIO
BUKOHABIIS 200 B IHIIMX BUIA/IKAX, BIIIOBITHO JI0 YHHHOTO 3aKOHOAABCTBA YKpaiHM.

3.4.17. bark Mae MpaBo BUKOHYBATH IUIATKHI iHCTpYyKii KitieHTa B iHO3eMHIHN BAJIOTI 3 YpaXyBaHHSIM CYM, SIKi HAIXOMSATh
Ha BIIP Kiienta npotsrom OmneparttiiiHoro 1Hs (ITOTOYHI HAJIXOMKEHHS), 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu.

3.4.18. Kiient Hagae banky nopydenss (Oe3ymMOBHE Ta O€3BIIKIMYHE MPaBO) HA 3MIHCHEHHS JOTOBIPHOTO CIHCAHHS 3
Oynb-sikoro paxyHKy KitieHTa, BinkpuToro y banky, rpoImoBux KOMITIB y po3Mipi HasSBHOI TPOCTPOUEHOT 3a00proBaHOCTI 32
Kpenutom, HapaxoBaHUMH HPOLIEHTAMH, IUIATOIO 38 OOCIYTOBYBAaHHS KPEAUTHOI 3a00pTrOBaHOCTI, HEYCTOHKOIO, IITPadoM,
IICHEI0, A TaKOX IPOILEHTAMH 3a HENpaBOMIpHE KOPHUCTYBaHHS TPOLIOBMMM KOIITAaMM BIiIHNOBIZHO A0 CT. 625, 563
uBinsHOTO KOMEKCY YKpaiHH, Ul TOTallleHHs 3a00proBaHoCTi nepen bankoM, y BUIaaKy HEBUKOHAHHS YX HEHAJIEKHOTO
BUKOHAaHHS OyIb-AKOTO i3 3000B'I3aHb 3a JOTrOBOPOM (YroJi0l0) Ipo HaJaHHS OaHKIBCBKOTO NPOAYKTY, JloroBopom, 3a
IHIIUM JOTOBOPOM, YKJIaaeHUM 3 bankoM mij wac Ta/abo micis 3aKiHUCHHS CTPOKY Aii AoroBopy (Yroam) mpo HaJaHHS
0aHKIBCBKOTO TPOAYKTy. SIkmo Ha paxyHkax KilieHTa He M0OCTaTHBO KOIITIB I TTOBHOTO BHWKOHAHHS OCHOBHHX
3000B’s13aHb, TO IIpaBo baHKy Ha JOroBipHEe crHcaHHS MOxe OyTH peali3oBaHe B HasBHiH (nocTymHii) cymi. [Ipu npomy
JIOTOBIpHE CIMCAaHHS MOKE 3[IHCHIOBATHCA SIK BITHOCHO HasBHUX HA PaXyHKY KOIITIB, TaK 1 BITHOCHO KOINTIB, SIKI MOXYTb
OyTH OTpHMaHi 32 HEBUYEPIIAHOIO MOBHICTIO (AOCTYITHO Uil BUKOpUCTaHHs) KpeautHoro miHiero (skmo Kpenutha niHis
BcTaHoBJIeHa Ha BIIP).

3.4.19. Bank mae mpaBo BiAMOBUTH TpeacTaBHUKY KitieHTa y 3aiiicHeHHI BUAaTKOBUX omepailiid 3 BIIP 3a noBipeHicTro,
30KpeMa: HeHaJlaHHS HeOOXIMHUX IS 3A1MCHEHHS HAIEXKHOI nepeBipku KitieHTa JOKYMEHTIB UM BiJIOMOCTEH; BiJICYTHOCTI
(HemocTaTHOCTI) HEOOXiHNX TTOBHOBR)XEHb IPEICTAaBHHUKA; HEBIIIOBIIHOCTI JaHUX Y JOBIPEHOCTI Ta y HasBHUX B baHKy
naHux KirieHTa; HEMOXKITMBOCTI OTpHMAaTH minTBep/ukeHHs: Kiientom dakty Bumawi noBipeHOCTi; BUHMKHEHHA y baHky
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OyIb-SIKUX IHIMX CYMHIBIB IIOJIO MIICTaB IS 3MIHCHEHHs onepalii npeacraBHuKoM Kitienra.

3.4.20. KitieHT Ma€e MpaBo BIIKJIMKATH TUIATOKHY IHCTPYKIIIIO Ta 3rOJy Ha BUKOHAHHS IUIATDKHOI Omepallii 10 HaCTaHHS
MOMEHTY 0€3BiIKIMIHOCTI.

3.14.20.1. V pasi 3ailicHeHHs U1aThkHOI omeparii 6e3 Bukopuctands bIIK BiaKIuMKaHHS 3MiHCHIOETHS IUIIXOM ITHCEMOTO
3BEpHEHHS Y BijaijeHHI baHKy, 1 Mpu IbOMYy MOMEHTOM O€3BiIKIIMYHOCTI € MOMEHT cliicaHHs KommTiB 3 BITP abo HacTaHHS
JlaTy BAJFOTYBaHHS IUIATIXHOI IHCTPYKIIL.

3.14.20.2. V pasi 37ilicHeHHs IUIaTDKHOI omepauii 3 BukopucTaHHsM bBIIK BigkimukaHHS 3IIHCHIOETBCS 3aco0amH,
BIJITIOBIJTHO JI0 CTIIOCOOY iHIIIFOBaHHS IJIATDKHOI IHCTPYKIIT (TepMiHAIM Kac y BiAIUICHHSAX OaHKIB, iHTepHET-caiTh, CJ1O
10), i mpu IbOMY MOMEHTOM OE3BIAKIMIHOCTI € MOMEHT 3MIMCHEHHS TPOIICCIHIOBUM IIEHTPOM aBTOpH3allii Ta OJIOKyBaHHS
cymu onepauii Ha BITP.

3.4.21. baHk BiIMOBIIS€ Y TIPOBEACHHI TUIATDKHUX omeparlliii (y Tomy uncii 3 BukopuctanasM BIIK), skmo Taki oneparii
3a00pOHEHI NPaBUJIIAMH MIKHAPOIHHX IUIATDKHUX CUCTEM Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.22. bank Mmae mpaBO 3YNHMHHUTH 3aBEpIIECHHS IUIATDKHOI orepamii, 3fificHeHoi 3 BukopucranHsaM bBIIK, Ha wac,
BiJIMIOBITHO JIO MPaBUJ MDKHApOJHUX IUIATIKHHUX CHCTEM, Ha mepion He Oinbiie 60 (urictaecsTd) KaleHAapHUX AHIB 3
METO0 BCTaHOBJICHHS IIPAaBOMIPHOCTI IIi€i omeparlii 3a pe3yIbTaTaMid MOHITOPUHTY ab0 y pa3i HaJIXOKEHHS BiJIIOBITHOTO
noBiomsieHHs Binm KirieHta abo MixkHapomHOI TuraTixkHOI cucteMu. [Ipu mpomy BaHk Mae mpaBo Ha 4ac BCTaHOBJICHHS
iHiIiaTopa Ta MPaBOMIPHOCTI IIATIXHOI onepalii, ane He Oinbiie Hbk 60 (LIiCTAECAT) KalleHJapHUX AHIB, HE IOBEPTATH HA
PaxyHOK HEHAJIC)KHOTO IUIATHUKA CyMY ITOTIEPEHBO CITMCAHOI HEHATIS)KHOT IJIATIXKHOI OIepartii.

3.4.23. Bank BigMmoBIsie y 3apaxyBanHi Ha BIIP xomTiB HeHalexxHOI omeparrii a00 Ha BUKOHAHHS BHMOT 3aKOHOIAaBCTBA
070 BiTHOCHH Y cdepi 3amobiranHs jgeraiizaiii (BiIMUBaHHIO) JOXOIB, OJEPHKAHUX 3JTOYMHHUM IUISIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MACOBOTO 3HUIICHHS.

3.4.24. bank Hece BIAMOBIIANBHICTh 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS IUIATDKHHUX Olepamid, skmo baHk He
JIoBeJIe, 110 TUIAaTKHI oTepalii BUKOHAHI HUM HaJIe)KHUM YHHOM.

3.4.25. BaHk Hece BiIIOBIaJbHICTh 32 BHKOHAHHS ITOMMJIKOBOI, HEAKIICNITOBAHOI BHAATKOBOI ILIATIXHOI omeparlii abo
omepariii, moj0 sfkoi KileHT cBOo€4acHO HaJaB PO3MOPSIHKEHHS NPO BIAKIWKAaHHSA. Y pa3i BUKOHAHHS TaKOi IUIATIXHOI
onepauii baHk HeralHo Micias BUSBJICHHS MOMIJIKM abo micist OoTpUMaHHsS moBinomieHHs Kiienta nepexasye Ha BIIP
Kiienta cymy Takoi IUIaTDKHOI oIlepaliii 3a paXyHOK BJIAaCHHUX KOIITIB Ta CIUIadye IEHIO B PO3Mipi MOABINHHOI 00JIIKOBOT
ctaBky HarionaneHOTro 0aHKy YKpaiHu 3a KOXKHHU JeHb B qHS criimcanHs 3 BIIP omepartii 1o qHS MOBEpHEHHS KOIITIB Ha
BIIP KitienTa, a TakoX BiJIIIKOJOBYE KOMICIIO (32 HassBHOCTI) 32 BAKOHAHY MTOMHJIKOBY TUIATKHY OTEpAITilo.

3.4.26. bank Hece BiIMOBITATbHICTH 332 MOMUJIKOBE 3apaxyBaHHs Ha BIIP HeHane:XHOTO OTpHMyBaya KOIITIB IUIATIXHOT
orepariii mepekasy, SKuid pu3HaueHuH U1l 3apaxyBanis Ha BIIP Kirienrta. ¥ npomy Bunanky bank 3000B’s3aHul HeraltHO
iC)IS BHUSBIICHHSI MOMHJIKK Tiepekazatu Ha BIIP KiienTta cymy miei ruratikaoi omepanii 1 Buruiatutu KiieHTy meHro B
po3mipi 0,1 BigcoTka cyMu Takoi IUIATDKHOI omeparlii 3a KOKHHH JICHb MPOCTPOUCHHS BiJ JAHS 3aBEPIICHHS MOMMIKOBOL
IUIATKHOT onepartii 1o 1Hs nepekasy komTiB Ha BIIP KiienTa, ane He Oinbine 10 BiCOTKIB CyMH IIATIXHOT Omepartii.
3.4.27. bank Hece BiNOBIJAIBHICTh 3a MOPYIISHHS CTPOKY BHKOHAHHS IIATDKHOI orepailii, CTPOKY 3apaxyBaHHS KOIITIB
3a IUIATDKHOIO OIEpalliel0 Ha PaxyHOK OTPUMYyBaua, CTPOKY MOBEPHEHHS KOILUTIB Y Pa3i HEMOXXJIMBOCTI BCTAHOBJICHHS
HAJIGKHOTO OTpuMyBada ab0 y pa3i HEesBKM OTpUMyBauya TOTIBKOBOTO MepeKa3y, 3TiHO 3 YHMHHUM 3aKOHOJaBCTBOM
VYxpainu. Y pasi mopymieHHs CTPOKIB BUKOHAHHS IUTATOKHUX omepatii bank cruragye KimienTy menro B po3mipi 0,1 BigcoTka
CYMH NIPOCTPOYEHOTO TJIATEXKY 32 KOKHHUM JEHb IPOCTPOUEHHS, asie He Oiibiie 10 BiICOTKIB CyMH IUIATIKHOI onepartii.
3.4.28. YV pasi otpumanHs iH(opMmamii IIOAO0 ONMPOTECTYBaHHS IUIaTHUKOM 3apaxoBaHoi Ha BIIP HenanexxHoi omepariii
Ta/ab0 Ha BUMOTY HaJlaBaya IUIATIXHUX MOCIYT TuiaTHuka bank Oiokye Ha BIIP xomtu B cymi 3apaxoBaHOi HEHAJIEKHOT
TUTATIXKHOI orrepartii Ha ¢cTpok J0 30 KaJIeHAapHUX JIHIB JUTsS BCTAHOBJICHHS MPaBOMIPHOCTI TUIATIKHOT omepart.

3.4.29. KnieHT 3000B’s3aHuii mpoTaroM 3 (TphOX) poOOYMX IHIB 3 JaTH OTPUMAHHA TOBIJIOMJICHHS BiJ HajJaBaua
TUTATIXKHKUX MOCIYT IJIATHUKA 1010 Haaxo pkeHHs Ha BITP Kirienta cymMmn momMmikoBoi (HeHaIe:KHOT a00 HEaKIeNTOBAHOT)
TUTATKHOI OTeparlii iHilifoBaTH IIaThKHY orneparito 3 BIIP Ha cymy KomTiB, eKBiBaJIEHTHY HOMILTKOBIH (HEHATIKHINA a00
HEaKIIeNTOBaHii) MIaTiXHINA oneparii 3a peKBi3UTaMH, 3a3HAUCHUMH Yy BiITIOBiIHOMY ITOBioMIIeHHI. baHk, y pa3i HagaHHS
KiienToM maTixHOI iHCTPYKLIi 100 TOBEPHEHHS KOIITIB TAaKOi IJIATIXHOI omeparlii po30mokoBye 1i komtH Ha BIIP Ta
MOBEpTaE iX HEHAJICKHOMY IUIATHUKY. Y pa3i MOPYIIECHHS CTPOKY MoBepHEHHs KitieHT 3000B’sI3aHUI CIDIATUTH HagaBady
TUTATIKHUX TOCIYT TUTATHUKA MeHto B po3mipi 0,1 BimcoTka 1€l cymMu 3a KOXXKHUEM JIeHb BiJ JaTH 3aBEpPUICHHS TaKol
IUTATKHOI omepariii 0 THS MOBEPHEHHS KOIITIB HA paXyHOK, ane He 6inbmie 10 BiICOTKIB CyMH IUIATIKHOI omepartii.

3.4.30. KiieHT, KMl € TUIATHUKOM, HECE BIAMOBIMAIBHICTH 3@ BIIMOBIAHICTH iH(OpMAIl, 3a3HAYCHOI HUM Y IUIATDKHIN
IHCTPYKIIii, CyTi mIaTiXHOI omeparii. ¥ pasi BUsABICHHA HeBiANoBigHOCTI iH(opmamii KiienT Bimmkonye banky mkony,
3armoisiHy BHACIIIOK TaKoi HEBIAMOBIMHOCTI iH(OpMAIii.

3.4.31. KiieHT Hece BIiAMOBIMAIBHICTD 3a IUIATDKHI Omepallii, 3iicHeHl 0e3 aBTeHTH(IKAIl MIATHKHOTO THCTPYMEHTY 1
Horo meprkaTelis, SKIIO JOBEICHO, 1o nii uu Oe3misutpHicTh Kirienta abo moBipeHoi ocobu, Ha iM’s sikoi odopmiena BIIK,
IPU3BENHN 10 BTPaTH, He3akoHHOro BukopuctanHs [1IH-koxy abo iHmoi indopmamii, ska gae 3MOTy iHINiIOBAaTH IUTATLKHI
oreparii 3 BUKOPUCTAHHSIM IUIATKHOTO iHCTPYMEHTY.

3.4.32. KiieHT BigmKkozoBye baHKy IKOAy, 3alOMisHY BHACIIOK HEJIOTPUMAHHS BHMOTI IMOJMO 3aXHCTy iH(opmarii i
3/MIMCHEHHSI HETIPABOMIPHHUX JIil 3 KOMIIOHEHTAMH IJIATIXHOI IHQPACTPYKTYpH (Y TOMY YHCII TUIATHKHUMHU 1HCTPYMEHTAMH,
oOnamHaHHIM, TIpOTrpaMHUM 3a0e3rneueHHsM). [Ipu nmbomy BaHk 3BUIBHSETHCS Bif BianoBigaibHOCTI nepen KienToM 3a
BUKOHAHHSI IUIATIXHUX OTEpPaIlii.

3.4.33. KiieHT 3000B’s13aHUI HeTalHO Mmiciisl BUABIICHHsI TOBiIoMuTH baHk nipo ¢akt BukonanHs Ha BIIP HeHanexxHO1 a0
HEaKIENTOBAHOI TUIATIKHOT OTepallii A1 OTPUMaHHS BiIIKOyBaHHS 32 TAKOIO OIEPaIli€lo.

3.4.34. KiieHT Mae mpaBo BUMAaraTH BiJIIKOTyBaHHsS KOIITIB HEHAJEC)KHOI IUTATDKHOI Omeparii, 32 yMOBH IOBITOMIICHHS
npo Hei banky mpotsirom 90 kaneHmapHuWX IHIB 3 Aaté cnmcaHHs 3 BIIP komiTiB 3a Takolo omepamierd Ta 3a YMOBHU
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JIOBEJICHHS, 1110 TUIaTKHa olleparis crajachk He 3 BUHH KitieHta

3.4.35. KiieHT Mae mpaBO Ha BIAIIKOMYBaHHS CYMH BHKOHAHOi aKIENTOBAaHOI IUIATKHOI oOrepallii, iHilidoBaHOT
OTPUMYBaYEM.

3.4.35.1. BiamkomyBaHHS MOXIJIMBE 32 YMOBH OJJHOYaCHOTO BMKOHAHHS HACTYITHHX YMOB: 3roja KirieHTa Ha BHKOHaHHS
IUIATDKHOI onepanii He MICTUTh TOYHOI CyMM IUIATDXKHOI omepauii; cyMa IJIATIXHOI onepalii NepeBUIye MaKCUMAIbHY
CyMYy IIATDKHUX OTIepalliid, ika BU3HaYeHa yMOBaMH JJOroBopy Mixk KilieHToM Ta oTpuMyBadeMm, mpo 1o KitieHT moBizoMuB
baunxk.

3.4.35.2. 3anuT Ha BIJUIKOAYBaHHS CyMH Takol IUIaTDKHOI omepauii momaerscs Kiientom 1mo BimmineHHs bavky y
MUCBEMOBIH (opMi He mizHime 60 (UicTaecsITH) KaleHAapHUX AHIB 3 matu cnmcanHs komrtiB 3 BIIP. Ilpu mpomy Bank
(hbikcye naTy 1 yac OTpUMaHHS TAKOTO 3aIUTY B ONEPAIifHO-00JIIKOBIH cHCTEM.

3.4.35.3. KirienT Ha nucepMoBHi 3anmuT baHky 3000B’s13aHuN MpoTAroM 5 (11°sTH) poOOYMX ITHIB 3 JHS OTPUMAaHHS 3aIHUTY
Hajat 1o banky B mameposiii abo eIeKTpoHHIH GopMi IiATBEpHKEHHS TOTPUMaHHS YMOB III0/I0 CYMH IIaTKHOT omepartii,
sKa OCKapxkyeThcst KIlieHTOM, Ta MakCHMAaJIBHOT CyMH IUIATDKHHX OIepallii, sika BH3HA4Y€HA YMOBaMH JIOTOBOPY MiX
KitienToMm Ta oTprMyBaveM.

3.4.35.4. bank 30008’ s3aHuit npotsarom 10 (necsatr) podounX IHIB 3 JHA OTpUMaHHA 3anuTy KiieHTa BiAmkoxyBaTH Homy
CyMy ILIaTDXHOI omnepauii abo HajaTH OOIPYHTOBaHY BiIMOBY Yy BiAIIKOAyBaHHI. IlnaTixHa omnepalis BiAIIKOJAOBYETHCS B
MMOBHOMY 00Cs31..

3.5. KitieHT Hece BilMOBiNANBbHICTL 32 HETaHE MOTaIIeHHS HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy Ta MPOIICHTIB 3a
KOPUCTYBAHHS KOIITAMU TaKOT'O HECAHKI[IOHOBaHOTO oBepapadTy. HecankiioHoBaHuil (TexHIUHUIT) oBepApadT BUHUKAE Y
BUNAAKy 3AilicHeHHs 3a BIIP omeparii (3HATTS TOTIBKH, Iepekasy, O€3roTiBKOBOI OIUIATH TOBapiB Ta IOCIYr Yy
TOPTrOBEIBHO-CEPBICHIN Mepeski Ta Mepexi [HTepHeT) abo criucanHs baHkoM KoMmicii, 3rimHo 3 ynHHUMHU Tapudamu banky,
po3mip sikoi mepeBHIIye nocTymHWH 3ayumiok Ha BIIP (3 ypaxyBanusMm BcTaHoBiieHoi KpemnTtHoi JiHii). [lorameHns
3MIHCHIOEThCA IUIAXOM BHEeCeHHs Ha BIIP KomTiB y cymi, JOCTaTHBOI JUIsl MOTAlIeHHS Takoi 3a00proBaHOCTI Ta MPOLEHTIB
3a KOPUCTYBAaHHS KOIIITaMH HECAaHKITIOHOBAHOTO OBepaApadTy.

3.6. bank Mae mpaBo BBakaTh mociyry 3 oociayroByBaHHs BIIP HeHamanoto bankom i HeoTpumaHoro KitieHTOM, SKIIO Ha
BIIP mpoTsiroM 1BOX KaJCHAAPHMUX MICSILIB MOCHLAbh BiACYTHI IUIATDKHI omeparii, iHiuniffoBaHi KiieHToM (roTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHs KOIUTIB; BUJATKOBI OIepallii; CliucaHHs KOMiciil 3a HediHaHCOBI omeparliii, 30kpema, 3Miny I1TH-
KOy, 3aIlTUT 3aJIMIIKY KOIITIB TOII0) abo iHiIiiioBaHI TpeTiMHu ocobamu Ha KopucTh KitieHTa (roTiBkoBe mormoBHeHHs BITP
Ta Oe3rotiBKkoBHI niepeka3 Ha BIIP). ¥ npomMy Bumaaky bank Mae mpaBo He CTATYBaTH KOMICitO 3a oOcimyroByBanHs BITP
ta/abo BIIK, 3rigno 3 unnuuMu Tapucdamu banky, 10 MOMEHTY BiiHOBIICHHS KopucTyBaHHs BIIP Kiientom.

3.7. IlpaBo Kiienta Ha oTpumanHs iHpopmaii npo ctan BIIP Ta 3xaiiicHeni omepariii (y TOMy YHCIi, 3 BUKOPUCTAHHSIM
BIIK):

3.7.1. bank 3000B’s3aHuil Hanatu Kimienty iHdopmariro mpo pyx komrtiB Ha BIIP Ta mpo koXHY BUKOHaHY IJIAaTiXKHY
omepartiro 3a BIIP nuisixom HaganHda y BigaineHHsx banky ta/a6o 3acobamu CJIO 10 (orpumanHs iHpopMarlii oauH pa3
IPOTATOM KaJICHIApPHOT0 MicAlld He TapudikyeTbess bankom)HacTynHoi iHdopManii: as ineHTudikarii niatixxaoi onepamnii
Ta iH(opMarii mpo OoTpuMyBada (3a HASBHOCTI TEXHIYHOT MOXIIMBOCTI); CyMy IUTaTiXHOI omepamii y BamroTi BIIP Ta y
BAIIOTI IJIATIXHOI OMepallii, CcyMy KOMICIHHIX BHHAropo/] 3a BUKOHAHHsI IUIaTKHOI onepartii, 3riqHo 3 unHHUME Tapudamu
banky, naTy i yac oTpUMaHHS IUIATKHOI 1HCTPYKIi, AaTy 1 yac MPUHHSATTS MIATLKHOL IHCTPYKIIT 10 BUKOHAHHS, ATy 1 4ac
3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHs. Ha Bumory Kitienta bank Hamae Kiienty iHdopmariro mpo Kypc
nepepaxyHKy 1HO3eMHOT BaJTIOTH Y pa3i BIIMIHHOCTI BaJIIOTH onepalii Bix BagroTa BITP.

ITig yac mpoBeJeHHs KOXKHOI TUIAaTiXHOI omnepalii bank 3a gomomororo SMS-noBinomiiens Ha ®inancoBuid HoMep (abo
iHmuit HoMmep, sikuit KitienTt camocTiiino 3minuB 3acobamu C/10 10) Hagae iHpopMariiro mpo miIaTikHy onepariro, ii cymy y
BaimroTi BIIP Ta y BamoTi muaTikHOT omeparlii, AaTy 1 4yac MPHHHATTS TUIATIXHOI 1HCTPYKIIT 1O BUKOHAHHS, JOCTYITHHA
3aJIMIIOK KOIITIB Micsi BUKOHaHHA omepartlii. [1in yac nmpoBeneHHs BamoTooOMiHHMX omepariid 3acodamu CJIO 10 Bank
Hanae Kimienty ingopmanito 3acobamu CHO IO momo KypceiB KyIiBII/IPOAaxy iHO3eMHOI BAJIIOTH TEpeA HaJaHHAM
KitienToM 3ronu Ha POBEICHHS TaKoi Omeparii.

3.7.2. O6oB’s30k banky momo moBimomieHHs KirieHta mpo 3midicHeHi omeparii 3 BukopuctanHsMm BIIK BBakaeTbcs
BUKOHaHWM y pa3i HaacwiaHHA bankom SMS-moBigoMIIeHh MPO KOXHY 3AiliCHEHY omepamiro Ha DiHAaHCOBUH HOMEp
Kiienra (abo inmmit HoMep, sikuil Kimient camoctiiino 3miauB 3acobamu CJIO I0) abo y pasi BigmoBu Kiienta Bin
OTpUMaHHA TOBioMIIeHb baHKy 1ipo BHKOHaHI orepaii 3 BukoprctanHsM BIIK.

3.7.3. KiienT 3000B’s3aHuii KoHTpomoBatu ctaH BIIP Ta He piame oJHOrO pasy MpOTATOM KaJeHJAPHOTO MICSI, 10
CITiy€e 3a MicsilieM 3iHCHEeHHS olepallii, OoTpuMyBaTH iH(pOpMAIlifo mpo omnepaii Ta pyx xourtis Ha BIIP y 3BiTHOMY Micsi.
3.7.4. Y pa3i nigkmouenns Kimienta no nocinyru «SMS-BaHkinr» HecaHKIIIOHOBaHI MaTixHi ornepaiii 3a BITP BBaxkaeTbes
BusBieHNM KitieHTOM Bimpa3y mmicns HampaeieHHs bankom SMS-moBimomieHHS Tpo 3IifiCHEHHs Takoi omeparii Ha
®inancosuit Homep Kimienra (abo inmmii Homep, skuit KitienT camocTiiiao 3MiauB 3acobamu CJ1O 10).

3.7.5. baHK He Hece BiANOBITATBHICTH 32 HECBOEYAacHEe OTpuMaHHs (abo He oTpumanHs) Kiientom indopmarii mpo onepariii
3a BIIP, sikmio 11e ctanock 3 HesalnexxHuX Big banky nmpuuunH (BigmoBa KirieHTta 3BepTaTch 10 BipiieHHst baHky abo
BukopucroByBatu CJ1O 10 mis orpumanns indopmarii npo cran BIIP Ta oneparii; HecripaBHICTs MOOLTBHOTO PUCTPOIO
Kitienra, TexHiuHi mpo0ieMu B orepaTopiB MOOUIBHOTO 3B’ sI3Ky Ta/ab0 iHTEpHET-TIPOBaAEPIB, IO YHEMOKIIUBITIOE
Haaxo/pkeHHss SMS-noBinomiiens banky ta/abo mparesnarnicte CJ1O 10; 3Mina HoMepy MoOibHOTO TenedoHy 6e3
cBO€uyacHoro iHpopmyBanHs npo e bauky; Binmosa Kitienta Bin mocinyru «SMS-BaHKiHD» TOIIO).

3.8. 3BepHenns KiienTa 1110710 HEHAJIC)KHUX OMEparlii:

3.8.1. Orpumanns iHdopmallii Tpo MOMUIIKOBY, HECHAJIC)KHY, HEaKIENTOBaHY IUIATIXKHY orepalliro abo 11010 MOPYIICHHS
baHkoM CTpOKIB BUKOHAHHS IUIATKHOI oreparii 3aiiCcCHI0eThCs KilieHTOM MUISXOM OTpMMaHHS y BijaieHHi banky abo
3acobamu CJIO IO indopmariii mpo pyx xoruris 3a BITP (Burickn).

19



3.8.2. 3 MeTor0 OCKap KeHHsI OTlepalliid Ta BiIIIKO{yBaHHs 30MTKIB, 3aBIaHuX KIli€HTY B pe3ysbTaTi MpOBEIeHHS IUIATIHIX
omepariii, KirieHT mOBHHEH 3BEpHYTHUCH JI0 BiIIUIeHHS! BaHKy i3 MHCHhMOBOIO 3asBOIO.

3.8.3. bank mpotsrom 10 poGoumx AHIB 3 JaTH OTpUMaHHs 3asBU KilieHTa TpO OCKap)KEHHsS ILIATIXHOI omepamii 3
BukopucranaaMm BIIK posnounnae nperensiiiHy poOOTy 1100 3’CyBaHHS OOCTaBHH IUIATDKHOI omepaii, BiIOBIIHO 110
MpoIeayp Ta MPaBWI MDKHAPOMHUX IUIATDKHUX cHcTeM. CTpOKM TpeTeH3idHOi poOOTH BH3HAYAIOTHCS IMpPaBUIAMU
MIXKHAPOJHUX TUIATDKHUX 1, IK TIPaBUIIO, HE TIEpeBUIITYIOThH 180 nHIB.

3.8.4. bank Mae mpaBo 3BepTaTMCh A0 apOITPaKHUX YCTAHOB MDKHAPOJHUX IUIATDKHUX CHCTEM 3 METON PO3IIIILY
npetensii KiienTa no onepaunii 3 Bukopucranssam BIIK 3a ymoBu HaganHs KiieHTOM BiANOBiIHOT 3rofu Ta HAsABHOCTI Ha
BIIP cymu komTiB Ha BinmikoyBanHs KiieaToMm BUTpaT baHky Ha po3riis mpeTeHsii apOoiTpaxKHUMH YCTaHOBAMH, 3TiIHO 3
YMOBaMH Ta IpaBUJIaMH MIKHAPOJHUX TUIATIKHIX CHCTEM.

3.8.5. KirienT mae mpaBo 3BepTaTHCh 110 BinaiaeHHS baHky Ui oTpuMaHHS iH(pOpMaNii Mpo CTaH Ta pe3ysbTaT PO3IIIALy
3asBu KitieHTa 110710 OcKap KeHHs IIaTHKHOL onepaltiil Ta BiIIKOyBaHHs 30UTKIB

3.8.6. Ha nmcemoBi 3BepHeHHs Kitienta bank Hamae KimieHTy BiAmoBifi y mUChMOBiH (OpMi Y CTPOKH, BCTaHOBIICHI
3akoHOM Yxkpainu «[Ipo 3BepHEHHS TPOMaIIH», y TOMY YHCIHI, PO CTAH Ta PE3YyNbTaT PO3IIIAY 3asB IIOAO OCKAPKEHHS
IUIATDKHUX OIepaniif Ta BIAIIKOAYBaHHS 30UTKIB.

3.8.7. VYV pa3i mimo3pu mono maxpaicekux i 3 BukopuctaHasMm bBIIK bank 3mificHioe TeneoHHUH I3BIHOK Ha
®dinancosuit Homep Kitienra (abo iHmuit Homep, sskuii KimieHt camocriitHo 3miauB 3acobamu CJ10 10) 3 MeToro yTOYHEHHS
0o0CTaBMH Ta MiATBEPKEHHS TUIATKHOT omeparlii KiieHtoMm. Y pasi HEeMOXIUBOCTI Tene@oHHOro KOHTakTy 3 KimieHTom
(KuieHT He BiAnoBigae 3a HoMepaMu TelieOHIB, HassBHUX B 0a3ax maHux banky) Bank 31ilicHioe 3ynuHeHHs (OJI0KyBaHHS)
BIIK Tta HampaBnse SMS-noBinomnenHs Ha ®PinancoBuid Homep KirieHta (abo iHmmit Homep, skuii KiieHT camocriitHO
3minuB 3acobamu CJ1O 10) 3 indopmartiero npo 3ynuHeHHs (0mokyBaHHs) BIIK, npuywam GOKYyBaHHS Ta MPOIO3MINEID
3BEPHYTHUCH NI0 BiagineHHs baHky.

3.9. Kaient moxe Binkputu BIIP ams 6€3roTiBKOBOrO 3apaxyBaHHs MEHCIH, TPOIIOBOI JOMOMOIH Ta IHIIUX BUIUIAT Bij
ITencifinoro ¢oumy YkpaiH, OpraHiB COIMIaJBLHOTO 3aXUCTY HacelleHHs Ta opraHiB DOHAY COIMIadbHOTO CTpPaxyBaHHS
Ykpainu:

3.9.1 3apaxyBaHHS I'pOIIOBOI JIOIIOMOTH 3IiHCHIOETCS baHKOM BifmoBigHo 10 «IlopsaKy BHILIATH MEHCIH Ta TpOIIOBOi
JIOTIOMOTH 4epe3 NMOTOUHI paxyHKU B OaHKax», 3aTBEpKEHOro nocraHoBoio Kabinery MinicTpiB Ykpainu Bix 30 cepnHs
1999 p. Ne 1596 (mamani — [lopsmok), yrox bankom 3 IleHciiiHuM (GoHIOM YKpalHH Ta OPraHOM COLIATBHOTO 3aXHCTY
HacelleHHs Ta ynHHUX Tapudis banky.

3.9.2 Biamnosigno no Ilopsnky, bank Mae npaBo npunuHNTH 3apaxyBanHs Ha BIIP cym meHciit Ta rpomoBoi qonomMoru
abo ToBepHYTH Bke 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BiJICOTKM Ha 3aJMIIKH KOIITIB (32 HASBHOCTI) 0 OpraHiB
ITenciiinoro ¢oHy, OpraHiB Mpalli Ta COIIAILHOTO 3aXHUCTY HACEJICHHS 3 HAIIPABJICHHSIM JIO HUX BIIMOBIIHOTO ITHChMOBOTO
MOBiJJOMIIEHHS Y pa3i ofep:xanHs 3 BIIP cym meHcii Ta rpomoBoi qonomMoru 1oBipeHor ocodoro KiieHTta 3a 10BipeHicTo
OiIBIIe SIK OJTUH PIK.

3.93. V pa3i HamxomkeHHs 1o banky BimomocTel mpo cmepTh Kitienta (omepkyBaya meHcii) bank mae mpaBo
3abnokyBati BIIK Ta mpunwHHATH 3apaxyBaHHs KOIITiB Ha BIIP mouwHaroum 3 MicsAIs, IO CIIAyE 3a MicSIeM CMepTi
Kiienta. [Ipu 11boMy cymMH TIeHCiH Ta TpoOIIOBOi JTomomory, 3apaxoBaHi Ha BIIP Ta nHapaxoBani bankoMm BincoTku Ha
3aJIMIIKK KOIUTIB NMOYMHAIOYM 3 MiCAIls, HACTYIMHOro 3a MicseM cMmepti KitieHta, miamsraioThb NMOBEpHEHHIO baHKOM
opranam IleHciiiHOro GoHIy Ta COIiaTbHOrO 3aXUCTY HACEICHHSI.

3.94 V pa3i magxomkeHHs 10 baHky Bimomocteit mpo cmepth KiienTa (onmepkyBaua cTpaxoBHX BHUILIAT Bijg DoHIY
COLIIAJIFHOTO CTpaxyBaHHS YKpaiHu), bank Mae mpaBo 3a0sokyBatu BIIK Ta npunuHUTH 3apaxyBaHHs KOIUTIB CTPAXOBHX
BUIUIAT TMOYMHAIOYM 3 MiCsIsl, HAcTymHOro 3a Micsimem cmepTi Kiienrta. Ilpu 1bOMy CyMH CTpaxOBUX BHILIAT, IO
3apaxoBani Ha BIIP 3 just micas mHs cMepti Kiienta, Ta HapaxoBaHi baHKOM BIJCOTKM Ha 3QJIAIIKU KOMITIB MiJIATalOTh
MOBEpHEHHIO baHKOM Ha HCEMOBY BUMOTY opraHiB @oH/y COIIaIbHOTO CTpaxyBaHHS YKpaiHu.

3.10.  baHk MO)Xe HapaXxOBYBaTH BiJJICOTKH Ha 3aJMIIOK BiIacHUX KomTiB Kmienta Ha BIIP, 3rigHo 3 ynHaMu Tapudamu
banky. HapaxyBaHHS BiICOTKIB 3IMCHIOETHCS HA 3aJHIIOK BJIACHHUX KOIITIB CTAHOM Ha KiHEIhb KOXKHOTO KaJICHIAPHOTO
JTHS1, BUITJIATa HApaXOBaHUX BiZCOTKIB Ha BIIP 31iiCHIOEThCS B OCTaHHIM POOOYHIt ICHD MiCAIIS:

3aauirok KomrTiB Ha KiHens s * CtaBka

Posmip HapaxoBaHux % 3a JIeHb =
®dakTHYHA KUTBKICTB JHIB Y POIIi

Cyma HapaxOBaHHX BiJICOTKIB 3a MiCAIlb € CYMOIO BiJICOTKIB, SIKi HApaXxoBaHi 3a KO)KeH JieHb. [Ipy IboMy BiJICOTKOBA CTaBKa
BU3HAYAETHCS HA /ATy HapaxyBaHHS, 3rinHO 3 uynHHUMH Tapudamu banky. HapaxoBaHi BiICOTKM Ha 3aJIMIIOK BIACHHX
KOIITIB MiJJIATAl0Th OMOAaTKYBaHHIO, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM YKpaiHU.

3.11. OcobmuBocTi 06poOKH omnepartiii 3 BukopuctanHsM BITK:

3.11.1. Omepamii 3 BukopuctanHsM BIIK oOpoOnsioThcss B ABa KPOKH, 3TiMHO 3 MpaBWIAMH MIXHAPOJHUX IUIATDKHIX
CUCTeM: B MOMEHT HauaHHs KIli€eHTOM 3roam Ha MPOBEIEHHS IUIATDKHOI omeparii 3mMIHCHIOEThCS aBTOpU3allis
MIPOIECIHIOBUM IIEHTPOM Ta OJIOKYBaHHS CYMH OIllepallii i BiamoBigaux kowmicii 3a Tapudamu banky, YMHHHUMU Ha ATy
orepanii; Aaji oneparisi HaaxXOUTh BiJ] IUNIATDKHOI cucTeMu 10 baHky mis octarouHoi 00poOku omeparii (CliMCaHHs CyMU
omeparii 3 BIIP i BinnoBigaux komicii 3a Tapudamu banky, Y4nHHUMY Ha AaTy criicanHs cymu omepariii 3 BI1P).

Ocrarouna o6poOka (cnmcanHsi 3 BIIP) BuaatkoBux omepamiii (y TOMy 4HCIi, KOMICii), sKi 3IiHCHEHI B Mepexi Kac
BiJIiNIeHh a00 OaHkoMaTiB baHky, 37ilicHIOEThCS He Ti3HiIe 3 (TpboxX) PoOouMX AHIB 3 JaTh 34iCHEHHS OIepallii.
Ocratouyna 00poOka (crmcanns 3 BITP) BumatkoBux omepariii (y TOMY YHCIi, KOMICIH), sSKi 3MIHCHEHI B MEPEXi 1HIIHX
0aHKiB a00 Y TOPTOBEIBHO-CEPBICHII MEpexKi, 3MIMCHIOETHCS y JICHb CIIUCAHHS (HaIXOKeHHS 10 baHKy MOBiIOMIICHHS PO
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TaKy ONEpaliio BiJi MIKHAPOAHHUX IUIATIKHUX cUCTeM) mpotsiroM 30 KajdeHAapHHX IHIB 3 JaTH Omepailii, BiIIOBIIHO 10
MPABHJI MIDKHAPOIHUX IIATIKHUX CHCTEM.

3.11.2. Ilig wac aBTOpum3amii omepamii 3a0JOKOBaHa cymMa Moxe OyTH OuIbIIOI0 (pakTU4HOI CyMH omepamnii Ta CyMu
BiIMOBIMHOI KOMICii, 3rimHO 3 umHHMMH Tapudamu banky. BrokyBaHHS IOTATKOBOI CyMH MOXE 3MiHCHIOBATHUCH 3
TEXHIYHUX MPUYHH (3 OTJIILYy Ha OCOOIUBOCTI TEXHOJOTIYHUX CUCTEM KOMICis, SIKa MIiCTUTBCS y TIPOIICCHHTOBOMY IIEHTDI,
MepeBUIIye po3Mip Komicii, 3riqHo 3 ynHHMMHU Tapudamu banky) a6o 3 Mertoro 3axucty BIIP Big mporrozoBaHOTrO
HECAHKI[IOHOBAHOTO (TEXHIYHOTr0) oBepApadTy y BUIIIKaX, KOJH Y ACHb 3A1MCHEHHS omepalii 3a010koBaHa cyma oreparii
Ta KoMmicii Moke OyTH 3HAYHO MEHIIOI 3a MPOTHO3HY CyMy omepalii Ta kowmicii y AeHbp oOpoOku omeparii bankom
(ctimcanns 3 BIIP). Ilpu 1ipboMy HaaaMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYITHOK JJIsi BUKOPHUCTAHHS ITicIs O0OpPOOKHU
onepariii bankom (criucanus 3 BITP cymu onepatii Ta BiAnoBigHOT KoMicii, 3riiHo 3 ynHHUMHU Tapudamu baHky).

3.11.3. V pasi BizmiHHOCTI BamoTn onepauii 3 BukopucranusM BIIK Bix Bamorn BIIP 3xificHIOETECSI KOHBEpTALlis CyMH
omepariii y Bamory bBIIP, BiAmoBigHO 10 TpaBWiI MDKHApOMHUX IUIATDKHUX CHUCTEM Ta BHYTPINIHIX HOPMATHBHHX
nokymeHTiB banky. Ilpu mpomy cnucaHHs KiHIeBoi cymu omepaitii 3 BIIP 3milicHIo€ThCst B AaTy oTpuMaHHsS baHkoM
iHdopMarii mpo omepariifo, ska HaIXoAuTh a0 baHky mpotarom 30 kajleHmapHHX AHIB 3 JaTH ollepaii, BiAMIOBIIHO IO
IpaBWI MDKHAPOJHUX IUIATLKHUX cucTeM. IIpu kiHneBomy cnucaHHi (3apaxyBanHi) 3 BIIP cymu onepauii y Bamtoti BITP
3MIHCHIOETHCS MEepepaxyHoK (KOHBepTallis) cyMH omepaiii y BanroTy BIIP 3a komepiiiiauM Kypcom baHky cTaHOM Ha ATy
TaKoro crucaHHs (3apaxyBanHA). [lopsigok koHBepTauii BamtoTu omepatlii y Bamoty BIIP Ta indopmaris npo Kypcu, 3a
AKUM baHK 37ilCHIOE mHepepaxyHOK cyMmu omepauii y BamoTy BIIP, posmimyrorecs Ha odiuiiiHomy caifti banky
www.ideabank.ua.

3.11.4. dxmo BIIK mimkmroueHa no mociayrd «SMS-baHkiHT», TO y SMS-IOBIIOMIICHHI 3a3HAYa€THCA CyMa KOIITIB Y
BaJIFOTI omepallii, sika 3a0J0KoBaHa (aBTOPU30BaHA) MPOIIECIHTOBUM LIEHTPOM B MOMEHT 3[iiiCHEHHs omepaiii Ta cyma
opienToBHOTO 3auIIKy Ha BIIP, sika Mo>ke Bipi3HATHUCH BiJl 3aJUILKY IICJIs CIMCaHHA cyMH omepariii 3 BIIP.

3.11.5. Komepuiitnuii kypc banky /s koHBeprTallii onepariii, saiicHernx 3a noromororo bITK, BusHavaethcs bankom
IIOJICHHO HAa TIiJICTaBi BUBYCHHS IOIUTY Ta IPOIO3MINI 1HO3€MHOI BAIOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha pUHKY OaHKiBCBKHX MPOIYKTIB 3 BUKopucTaHHsIM BIIK.

3.12. ¥V pa3i npuitmanas KitieHTOM yd4acTi Ha BIIACHHUH PO3Cy[l y MporpaMax JIOsUTbHOCTI Ta/abo0 aKI[IMHHUX TPOIO3HUITisAX,
oprasizatopom skux Buctynae He bank, KiieHT Oepe Ha ceOe BiIMOBINANBHICTH IIOJO HAJAaHHS TaKUM OpraHi3aTopam
aKIifiHUX mporpam Ta/abo MmporpaM JOSUIBHOCTI J03BOJY Ha 30MpaHHS, HAKONUYEHHs, BUKOPHUCTaHHSI Ta OOpOOKY
nepcoHanbHUX qanux KirienTa, BiamoBigHo 1o 3akoHy Ykpainu «I1po 3aXHCT MEPCOHANBHUX TAHUXY.

3.13. OcuoBHi 3acamu Oesmekm mnpu KopuctyBaHHI BIIK, BigmoBimHo mo IIpaBwi KopuCTyBaHHS MiXKHAPOIHUMH
iatixxHuMA kKaptkamu AT «Inest banky, npaBuil MidKHApOTHUX TUTATHKHUX CHCTEM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHHU:
3.13.1. Jlna 3axucty komTtiB Ha BIIP BankoMm BcraHoBieHi 1000BiI BUTpaTHI JiMiTH Ha omepanii 3 BUKopucTaHHsIM BIIK
II0/10 KUJTBKOCTI Ta 00cATy omepalii, ki 3a3HaueHi y ynHHuX Tapugax banky.

3.13.1.1. JIo6oBi BUTpaTHI JIIMITH MOXYTh OYTH 3MiHEHI baHKOM y MOPSJIKY Ta Y CTPOKH III0J0 BHECCHHS 3MiH 10 Tapudin
Banky, 3rigHo 3 JloroBopoM.

3.13.1.2. ToOoBi BUTpaTHi JiMITH MOXYyTh OyTH 3MiHeHI Kiientom mumsixom 3BepHeHHs 10 Kontakt-LlenTpy banky a6o
3acobamu C/1O I0.

3.13.1.3. Jlo6oBi BUTpaTHI JIMITH (Y TOMY YHCII, BCTaHOBJICHI KITiEeHTOM) He MOXYTh IEPEBHIYBATH BUTPATHI JIIMITH,
BCTaHOBIICHI MIKHAPOTHUMH IDTATHKHAMH CHCTEMaMH Ta YUHHAM 3aKOHOaBCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-xox Ta iHmIy iHpOpMaIlito sika 1ae 3MOTY iHilifoBaTH onepailii, bank Hagae Bukirouno KitieHry.

3.13.3. Onmeparmii B Mepexi I[aTepHer (mepekas, Oe3roTiBKoBa oOIUlaTa TOBapiB Ta mociayr) 3a pomnomoror BIIK
3MIACHIOIOTHCS 3 BUKOPUCTAHHSAM TexHoJorii «3D Secure» 3a yMOBHM MiATPUMKH I1i€i TEXHOJOTii BiANOBIIHUM IHTEpHET-
caiiToM, 3a JOITOMOTor0 sikoro KitieHT 37iiicHIOE omepallifo: MiATBEp/HKEHHS KOXKHOT orepariii 0JJHOpa30BHM YHIKaJTbHUM
KOJIOM, sSIKUi HajcuiaaeTbess bankoM y SMS-nioBinomienni Ha ®inancoBuii Homep Kitienta abo Ha HoMep TenedoHy, KU
KITieHT caMocTiitHO 3MiHMB 3acobamu CJIO 10. Bci omeparmii 37iiicHeHi i3 KOpeKTHHM BBOJOM koay «3D Secure»
BBa)KAIOTHCSI BUKOHAHMMH 0co0mcTo KITieHTOM Ta He MiASraroTh OCKapKeHHIO.

3.13.4. KitieHT Hece BIANOBIAANBHICTD 3a ONEpallii Ta BIAMIKOAYBaHHS 30MTKIB baHKy Bi TakuX omepallii, SKIIO 00 [UX
ormepaniii goBexeHo, mo nii ym Oe3nmisuibHICTH Kiienta mpm3enmu no Brpatu BIIK abo iHgmBigyambHOi O0OIIKOBOI
iHpopMarlii, ska Ja€ 3MOTy iHIIIIOBaTH omepario 3 BuUKopucTaHHsAM (aBTeHTH(]ikawii) BIIK i Kimienrom ne 3ailicHeHne
cBoevacHe iHpopMyBaHHS baHKy IIpo Taky BTpaTy abo 3arpo3y BTpaTH.

3.13.5. KitieHT 3000B’s13aHUI BXKUTH BCIX PO3YMHHX 33aXO0/iB sl yHUKHeHHS notparuisaas bITK, iHauBiqyansHoi 001iKOBOT
iHpopmartii, iHmoi iHpopmarlii, ska gae 3Mory 3ailicHroBatu omepamnii 3 BukopuctanusMm BIIK mo tperix oci6 (BTparta,
KpaJIbKKa, BUIydeHHs) abo ii HecaHKIIIOHOBAaHOTO BHKOPHCTaHHS, 30Kpema: He mepenaBatu BIIK Ta He posrojomryBatu
[MIH-xom; me 306epiratu BIIK y micmi, 10 SIKOrO MOXYTh MaTH IOCTYI TpeTi ocoOm; He 30epiraTé Ta HE IepecUiIaTd
¢dororpagii BIIK 3acobamm 3B’s13ky; y pa3i BmwiydeHHs BIIK (30kpema, mpw 3milicHeHHI omeparii 3a JOIOMOTO0
OankoMarty) HeraitHo moBigoMuTH bank 3a Tenedonamu Konrtakr-Ilentpy banky 3 meroro 6mokyBanust BIIK abo ocobucto
3abmokyBatu BIIK 3aco6amu CI0 IO.

3.13.6. V pasi Bussienns dakry Brpati BIIK abo indopmariii, sika qae 3Mory iHII[IIOBaTH ONEpAaIlito, BUSBICHHS (aKTy
(mimo3pu) HecaHkmioHoBaHoro BukopuctaHHs BIIK abo indopmanii, ska nae 3Mory iHimiroBatu omepamito, KiieHt
3000B’s13aHUH HeraiiHO moBimomutu bank 3a Tenedonamu Konrakt-llentpy banky abo HeraiiHo 3abnokyBatu Taky BITK
3acobamu nuctaHiiinoro oocayrosyBanus (CJ1O 10, Yar-bot, mecenmkepn).

3.13.7. bank 30608’ s13anmii 30epiratu BIIK, ITIH-kox Ta iHmIYy iHpOpMALiIO, SKa Ja€ 3MOTY IHIIIFOBATH ONepallii, y crocio,
KU YHEMOXKITUBITIOE HE3aKOHHE TIOTPAIUISTHHS iX JI0 TPETiX 0ci0, 3 ypaxyBaHHAM BUMOT TMPABWII MXKHAPOJHHUX TUIATIKHUX
CHCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHu.

3.13.8. ¥V Bumagky nepenaBanns BIIK Kiienty 3a momomororo npencraBHuka KirieHTa 3a JOBIpeHICTIO, sika 3aCBiTYCHA B

21


http://www.ideabank.ua/

ycranoBi banky y mpucytHocti Kiienta Ta mpeacraBHuka KitieHTa a0o ckiajjeHa y BH3HAQUC€HOMY 3aKOHOJABCTBOM
nopsaky, Hanasatu BIIK npencraBauky KiieHTa y 3axuiieHOMy BUTIISIIL.
3.13.9. Kiienr Ta baHk 3000B’s3aHi BUKOHYBAaTH iHII BHMOTH [IpaBHi KOPHCTYBaHHS MDKHAPOIHHMHU IUIATDKHHMU
kaptkamu AT «Inest banky.
3.13.10. V pa3i mHamgxomkenHs Big Kienta (a6o Bin moBipeHoi ocoou KiieHta, Ha iM'st sikoi odopmitena BIIK)
MOBIIOMJIEHHSI 111010 Tipu3ynuHeHHs aii (6okyBanus) BIIK bank 3aificHroe npusynuaenns (6aoxysanms) BITK.
3.13.11. MomenTtom npu3ynuHerHs (6nokyBanHs) BIIK Ha mixcrai 3anuty KitieHTa BBayKa€Thesl HACTYITHE:
3.13.11.1. V Bumnanaxky HaJaxoJpKeHHs moBigomiieHHs 3a Tenedonamu Konrakr-Llentpy banky — nmara Ta wac 3aBeprieHHS
tenedoHHOT po3MoBH 3 ornepatopoM KoHTakT-1ieHTpy baHky;
3.13.11.2. V¥ Bunanky camocriiiHoro BukopuctanHs 3aco0iB CJIO 10 — nmarta ta wac ixinitoBanHs Kiieatom B C/1O 10
orepariii 3 npu3ynuHeHHs 1ii (0siokyBanHs) BITK;
3.13.11.3. ¥V Bumaaky HaJXO/KEHHS IOBITOMIIEHHS 3aco0amMu MeceHIDKepiB — JaTa Ta yac 3aBepIleHHs mianory (4dary)
11010 1HII[IFOBaHHS NpU3yNUHEHHs Aii (010kyBanHs) BIIK.
3.13.11.4. Ha KiieHra. TOKJIaAOTHCS BIANOBINANBHICTh 32 30MTKH (y TOMY 4ucii, 30uTkM baHKy) Bin HeHaiexHHX
omepariiii 10 MOMeHTy mnpu3ynuHeHHs (O0mokyBaHHs) BIIK ab6o m0 MoMeHTy Haaxo/pkeHHs a0 baHKy MOBiIOMIICHHS
Kitienta mipo BTpaTy/po3rosoNIeHHs/HECAaHKITIOHOBaHEe BUKOPUCTAHHS 1HAMBITyalbHOI 00MiKOBO1 iH(OpMarii (abo iHMIOl
iHdopMaliii, sika a€ 3MOTY 1HII[{FOBATH IUIATIKHI OTEpAIrii).
3.13.11.5. 3 momeHTy oTpuMaHHs Bij KitienTa moBimomiieHHs 11040 npu3ynuHeHHs (0sokyBaHHs) BIIK BiamoBimanpHICTh
3a 30WMTKH Bijl MPOBEJCHHS HEHAJISKHUX oreparliii 3 BukopuctanHsaM BIIK mokinanarotecs Ha banHk.
3.14. 3akputts BIIP:
3.14.1. Kyient mae npaBo y OyIb-siKMi MOMEHT iHilioBaTH 3akputTa BIIP nmursixom ocobucroro HamgaHHS 3asBU 0
BinainenHs banky abo nuisixom 3BepHeHHs1 3 DiHaHCcOBOro HOMepy 3a Tenedonamu Konraxt-Llentpy banky. I[Ipn upomy
BIIP moxe OyTtm 3akpuThii 3a yMOBH BiacyTHoOcTi Ha BIIP 3a0oproBaHocTi, 3aiWIIKy BIAaCHHX KOIITIB ab0 I1HIIUX
00OMeXeHb, BIIINOBITHO JO YMHHOTO 3aKOHOJABCTBA YKpalHW. 3aJMIIOK BIACHHX KOINTIB BUAaeThcss KirieHTy y Kaci
BifniieHs banky, abo muraxom OesroTiBkoBoro mepekasy 3 BIIP mpu 3BepHenHi Kitienta no BigaiiaeHHs, abo HUIIXOM
OesroTiBkoBOTO TIepekasy 3acobamu CJ1O 10.
3.14.2. BIIP moxe OyTH 3aKpuTHH 3a iHiiaTHBOIO banky 6e3 moBigomiieHHs KilieHTa y HACTYITHUX BHITAIKaX:
3.14.2.1. Axmo npotsirom 1 (oaHOoro) poky Ha BIIP BimcytHi omepartii, iHinidoBani KitieaToM (roTiBKOBE 1 0€3roTiBKOBE
nonoBHeHHs BIIP; BugaTkoBi omepauii; cimcaHHs KoMiciif 3a HediHaHCOBI omeparii, 30kpeMa, 3MiHa [1IH-koxy, 3amut
3aJMIIKY KOWITIB TOIIO) abo iHimidoBaHi TpeTiMH ocobamu Ha KopHucTh Kitienta (roTiBkoBe mnomnoBHeHHs BIIP Tta
0e3roTiBKOBHI Iepeka3 komri Ha BITP).
3.14.2.2. ¥V pa3i npunuHenns Aii BIIK 6e3 nonansimoro nepeodopmienns BIIK Ha HOBHI TepMiH.
3.14.2.3. Y pasi npuitHsarts bankoM pillleHHs IIOAO PO3ipBaHHS IiIOBHX BiJHOCHH, BiANOBiIHO 10 yMoB JloroBopy Ta
YUHHOTO 3aKOHOJIaBCTBA YKpaiHH.
3.14.2.4. Sxmo BIIP 3akpuBaeThcs 3a iHimiaTBoto banky i Ha BIIP HasBHmii 3anmuimok BiaacHuWX komTiB KirieHTta, TO
onHOYacHo i3 3akpuTTsAM BIIP 1eit 3anmmiok mepepaxoByeTbes baHkoM Ha paxyHkd B baHky abo B iHIIMX OaHKax 3a
3a3naserigs HagaHuMu KiieHToMm pekBizuTamMm abo 3apaxoBYIOThCS Ha OKpeMHIl paxyHOk B baHKy, BIIIOBITHO a0
o0nixoBoi nonituku banky, a7t 001Ky Ta moBepHEHHs KomTiB KimieHTy 3a floro 3BepHEHHSIM.
3.15. Ocob6amBocTi BUKOpUcTAHHS MOOITbHUX IUIATIXKHUX TOAATKIB.
3.15.1. Omeparii 3a BIIP MoxyTh 37ifiCHIOBaTHCSA 13 3aCTOCYBaHHSIM MOOUIBHOTO IUIATIKHOIO JOJATKy 3
BUKOpHUCTaHHSIM TexHomorii NFC.
3.15.2. Jlns 3nificHeHHsI oriepariiii 3 BUKOpUCTaHHAM MoOinpHOTrO mati>kHoro pofatky [epxkartens BIIK moBuHeH
BHecTH BigoMocti mpo BIIK mo MoOinbHOTO TIIaTiXHOTO MONATKY (3apeecTpyBaTH) BIAMOBIAHO O IHCTPYKIIiL
BUKOPHUCTaHHS 1IbOro MoOIIbHOTO TIATiKHOTO AoAatky. [licis 3ailicHeHHs baHkoM ycminmHOT epeBipKH MIaTiHAX
pexsizutiB BIIK ta migrBepmxenns epxkarenem BIIK ii peectpauii B MoOiIbHOMY IIIaTiKHOMY IOJATKY OZHHM i3
JOCTYmHHX crocobiB ¢opmyerbess mudposuit anamor BIIK (magani — «Token») Ta 11 BisyasbHe wnudppoBe
BiZIOOpasKeHHS.
3.15.3. Kuientr moxe 3apeectpyBatu jekiibka BIIK y MoOiibHOMY IUIaTDKHOMY OJATKy, aje He Ouiblie, HiK
nepeadadeHo 1HCTPYKLi€0 BUKOpUCTaHHS Lboro MobinsHOro miatbkaoro pgoxatky. Opny BIIK  moxna
3apeECTpyBaTH y Pi3HUX MOOLIBHMX TUIATIKHUX J10IaTKaX.
3.15.4. Bunaneuns abo OnokyBaHHs TokeHy 3 MOOUILHOTO IJIATKHOTO J0AaTKY 3ailicHioeThes Jepxkatenem BITK
caMmocCTiiiHO abo 3a 3BepHeHHsAM A0 Konrakr-uentpy banky. Ilpum moBropromy nomasanni BIIK mo MoGinbHOro
TUIATKHOTO I0/IaTKY CTBOPIOETHCSI HOBUH TOKeEH.
3.15.5. 3ynunenns (0yokyeanns) aii BIIK a6o anysiroBands BIIK bankoM, mpu3BOIUTh A0 BiAMOBIAHOIO 3yIUHEHHS
(6moxyBaHH#) n1ii a00 aHyFOBaHHS BiAMOBiAHUX TOKEHIB.
3.15.6. epxarens BIIK 30008’ a3anuii Bunanutu abo 3abiaokyBatu TokeH caMocTiiiHO un 3BepHyBIINCH 10 KoHTaKT-
-neHTpy banky y BUnazaky:
- OyIbp-SKOTO TOpPYIIEHHS OE3MEeKH IMOPTATHBHOTO MPHCTPOIO YH IMIO3PH IPO TOPYIICHHS OC3MEeKH: 3j1amy,
OJIEpXKaHHSl TPETIMH OcOo0aMK HECAaHKLIOHOBAHOTO JOCTYIY IO IMOPTATUBHOTO NPHUCTPOIO (B T.4., BTPATH YU
KPaJIi»KKH), 3aBOJIOIIHHS TTAPOIIMHU Y OyIb-IKUMH 1HIIMMH ITEPCOHATEHUMHE JaHUMH TOIIO;
- mepenayi MOPTATUBHOTO IMPHUCTPOIO B KOPUCTYBaHHS a00 y BIIACHICTh TpPETi 0co0i Ta IiHIIOrO BHOYTTA 3
Bostomiaas epxkarens BIIK, sike BinOyBa€eThcs 3a 1OT0 BOJICBUSBICHHSIM;
3.15.7. epxarens BIIK Hece BimOBiNaNbHICT 3a:
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- 30epexxeHHs1 KOHGiAeHUiHOCTI iHpopMamii MO0 OZHOPA30BHX MapoiiB, mapomis, IIIH-koxiB, iHmmx 3acobiB
noctyny Hepsxkatens BIIK no mopratuBHOTO mpuctpoto, MoOinsHoro mati>kHoro nonatky, bIIK, Tokeny;
- OOMEXEHHS Ta HEeOMYIIEHHS JOCTYIy TPETIX 0¢i0 10 MOPTATUBHOTO IMPHUCTPOI0, MOOITHEHOTO TIATIKHOTO TOMATKY,
BIIK, TokeHy, IUISIXOM BCTaHOBJICHHS MapoJiiB (udpoBux, rpadiuHuX TOIIO0), OIOMETPHUHHUX 1AcHTH(IKATOPIB TOIIIO;
- 0e3MmeKy MOPTaTMBHOTO MPUCTPOIO Ta MOOINBHOTO MIATIKHOTO MOJNATKY: HAsBHICTH Ta CBOEYAcHE OHOBJICHHS
AaHTHUBIPYCHHX IPOTpam;
- cBOeyacHe OJIOKYBaHHS 4M BHAANEeHHS TokeHIB abo iHpopMmyBaHHs baHKy y BHITagKy HEOOXiTHOCTI 3MIHH CTAaTyCiB
Toxkenis 3rigno 1. 3.15.5,;
- BUKOHAHHS IHCTPYKLi# Ta mpaBui poOoTH 3 MoOITEHUM MIATIKHIM AOAATKOM Ta MOPTATUBHUM HPUCTPOEM.
3.15.8. [Jepxarens BIIK moromkyerhcsi, M0 MPOBEJCHHS OMepalliii i3 3acTOoCyBaHHAM MOOITBHOTO IDIATIKHOTO
nonatky Ta TOKeHa JOIMYCKA€eThCsl 33 YMOBM BHUKOPHCTAHHS JIIEH31HHUX NOPTATHUBHUX NMPHUCTPOIB Ta MPOrPaMHOrO
3abe3neueHHs , a Takox TmiB BIIK, Bu3nauennx bankom Ha caiiti banky.
3.15.9. Iludporwuit ananor BIIK (TokeH) Ta MoOiIbHMIA TUIATIKHUA JOAATOK MOKYTh BUKOPHCTOBYBATHUCS IS
- OIUIaTH TOBapiB, pobIT a00 MOCIYT Yepe3 IJIATiKHI MPHUCTPOi, OCHAIIEHI TEXHOJOTIE OE3KOHTAKTHOI OIUIATH,
1HIII TIATDKHI JOAATKM HA TOPTATUBHOMY HPUCTPOi abo CalTH, SIKi MalOTh MOKJIMBICTH NMPOBOJIUTH OILIATY
Tokenamu. [liaTBepikeHHs omepanii 3AiHMCHIOIOTHCS BiAMOBIAHO A0 HaJaITyBaHb MOPTATHBHOTO MPHCTPOIO
Hepxatens BIIK, mmsxom nmepeBipku BiZOWTKY MaibIIst, BBEJEHH Maporo (rpadigHOro abo 4uCIOBOTO) Ta iHIINM
HUISIXOM, TIepe10adyeHnM BiAMIOBIIHUM MTOPTATUBHUM MPUCTPOEM. Y BHUIAJKY, SKIIO MJIATIXXHUN IPUCTPIA HE MOXKE
NPUAHITH TiATBEpPKEHHs omepalii Ha TMOPTaTUBHOMY MPHUCTPOI, MiATBEPIXKEHHS OINepallii MoXe BiIOyBaTHCS
nutssxoM BBeneHHs [1IH-koqy um mignucy Ha 4exy;
- 3HSITTS TOTIBKH y 00NIaIHAaHHI, SIKE M ATPUMY€E O€3KOHTAKTHY TEXHOJIOTIO;
- meperisay iHdopMarlii npo momnepeHi onepaiii, 3MIHCHEH] 3 BUKOPUCTaHHAM MOOUIBHOTO IIATIXKHOTO JTOJIATKY,
a Takox iHdopmamii momo crarycy ToxeHa, indopmyBanHs Jepxarens BIIK mpo 3miiicHeHi omeparii 3
BUKOPHUCTAaHHSAM MOOITEHOTO MIATIXKHOTO JOJATKY.
3.15.10. [yis1 3nilicHeHHS OIJIaTH TOBapiB, poOiT abo mocayr MoOITPHUM IIATIHKHAM AO0AATKOM 13 3aCTOCYBAaHHSIM
Tokena, [depxatens BIIK noBuHeH po300KyBaTH (aKTHBYBAaTH) OPTATHBHUI MPHUCTPIil Ta pO3MICTUTH HOTO TIOPS 3
OC3KOHTAKTHUM IUIATDKHUM TpUCTpoeM Toprosus. IlinTBepikeHHS OIUTaTH 3IiHCHIOETBCS 3TIAHO TEXHIYHHX
MOYKJIMBOCTEH Ta HANAITyBaHb IIOPTATHBHOTO MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH TUIATI)KHOTO TPUCTPOIO.
3.15.11. Bank He Hece BIAMOBIAAILHOCTI 3a SAKICTh CEPBICIB, SIKI HANAIOTHCS TPETIMHU CTOPOHAMHU (OIEpaTOpaMH
MOOITFHOTO 3B’ 3Ky, PO3POOHUKAMHU MPOTPAMHHX 3aCO0iB TOIIO), Ta KOPEKTHICTH POOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxatens BIIK, MoO1TBHOTO IIIATI>KHOTO TOJIATKY.
3.15.12. Kuient/ depxarens BITK 3000B’s3yeThest BukoprctoByBatd BIIK BifIoOBIAHO 10 YMHHOTO 3aKOHOIABCTBA,
npasui MIIC, a Takox yMoB 1poro Jlorosopy.
3.15.13. Jlns orpumaHHs KoHCynbTamid momo BukopuctanHs bBIIK abo Tokena, a Takoxx mpu HEOOXiTHOCTI
3ynunenns (6mokysanns) nii BIIK/Tokena abo mpu BHHMKHEHHI HemtaTHUX curtyamii, Kiient/ depxarens BITK
MOXe CKopucTatucs mociyraMmu KoHTakT-leHTpYy Oe3mocepenHbo abo 3BepHYTHCS Y BiamineHHs baHky, B sikomy
oyzo Bigkpuro I1P ta Bumano BIIK.
3.15.14. 3 meroro iHiliFOBaHHS KYIiBIIi, MPOJaxXKy 0e3roTiBKOBOI iHO3eMHOI BamoTH 3a foromoroto C/1O 10 Kiient
MOBUHEH: BUOpATH OMIIiF0 OOMIH BaJIIOT Ta 00paTu BayltoTy, 5Ky KilieHT Oakae KynmuTH abo MpojaaTv; o0paTy HOMEpP
pPaxyHKy CIMCaHHS 3 MEPETiKy, IO 3alpONOHOBAaHUI BaHKOM; BKa3aTH CyMy BaJIOTH, IKa KYIYETbCS/TIPOAAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKHMM Oyne 3apaxoBaHa BiJNOBIJHA KyIUIeHA a00 OTpUMaHa BiJ MPOAAXKY
BaJIIOTa; Y BUMAJKy HeoOXiaHocTi miaTBepautu onepaiito OTP, eectu OTP ta miarBepautu miro. KiieHnt Hamae
banky nmpaBo Ha AHCTaHIIHHE POMOPSHKEHHS Ha KYIIBIIO, TIPOJIaXK O€3roTiBKOBOI iHO3EMHOI BAIFOTH 32 JIOTIOMOT'OI0
CHO IO Ta migTBepaXye CBiii HaMip iHILIIOBATH BaJIIOTHY OINEpPALil0 Ha BIACHOPYY BBEJCHY CyMY, 32 BU3ZHAUCHUM
KypcoM baHKy, y BiINOBIiHIH BamoTi, a baHk Mae mpaBo 3JIHCHUTH JTOTOBIpHE CIIMCAHHS 3 BIIMOBIIHOTO PaxyHKY,
BU3HaueHOTro Kili€eHTOM, CyMH KOIITIB, IOCTATHBOI JUIS 3[IHCHEHHS KYIIBII a00 MpoJiaxky Oe3roTiBKOBOT 1HO3EMHOT
BamoTu. bank BukoHye iHiniioBany KiientoM oneparito 3 KymiBii, IpoJaxxy 0e3roTiBKOBOI 1HO3€MHOT 32 HACTYITHUX
YMOB:
- y KitieHTa BIIKpHUTI paxyHKH B HAI[IOHATBHIHM BAIOTI Ta Y BATIOTI, IO KYITy€EThHCS/TIPOJAETHCS
- Ha paXyHKY CIIMCaHHS JI0CTaTHBO KOIITIB JJISl CIIUCAHHS Y BIINOBIAHIHM BatOTi AJ1s1 3IHCHEHHS BaJIFOTHOI Oomeparii;
- CyMa BaJlIOTH, 10 KYNYEThCs/IpoaaeTbest KiieHTOM, He mepeBHUIIye BCTAHOBIICHUH 3aKOHOIaBCTBOM JIIMIT;
- BIJICYTHICTh Ha PaxyHKY 3apaxyBaHHs a00 paXyHKY CITUCAHHS OyJIb-SIKHX OOMEXCHb.

4. IOCTIMAHO AIIOYE JOPYUYEHHS.

4.1. baHk Ha miACTaBi YMOB IOTOBOpPY (Yromw) Mpo HajgaHHS OaHKIBCHKOTO MPOUTYKTY Ta JIOTOBOpPY BHKOHYE
HOCTIHHO Aitoye nopydeHHs (Hamami — IIJI/1) nns 3pilicHeHHs perynspHux miatexis 3 BIIP ans HacTynmHuX minei,
asie He BUKJIIOYHO:

4.1.1. Tloramensnst 3a60proBaHocTi 3a kpeauTamu Kirieara B banky.

4.1.2. [lonmoBHEHHS AeMO3UTHOIO paxyHKy KiieHTa B BaHKy (SKIIO MOMOBHEHHS MepeadadyeHe YMOBAMH JIEIIO3UTHOTO
HPOIYKTY).

4.1.3. Omtati KOMiciiHOT BUHAropoau baHky Ta iHIIKX IIaTEXiB, 3riAHO 3 YUHHUMHU Tapudamu baHky.
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4.1.4. 3nificHeHHs iHAMBIlyalbHUX TUIATEXKIB 32 PEKBI3UTaMH, BU3HaYeHUMH KiieHTOM.

4.2. 3niiicnenns matexis 3a [11J] Ha morameHHs: KpeAUTHOT 3a00prOBaHOCTI, MOMOBHEHHS JENO3UTHOTO PaXyHKY
Ta OIJIaTH KOMICIH BiAOYBa€THCS 32 PaXyHOK JOCTYITHOTO 3ainuiiKy KomTiB Ha BIIP (3 ypaxyxsanusm KpeautHoro,
3a HasIBHOCT).

4.3. 3pilicHeHHS IHAMBIIyaJIbHUX TUIATEXKIB 3a PEKBI3MTaMU BiI0OYBAa€ThCS HA MIiJCTaBI BiJMOBITHOI JTOJATKOBOL
yToau 10 AOTOBOPY (YroAn) Mpo HaAaHHA OaHKIBCHKOTO MPOIYKTY.

4.4. KiieHT Hece BIAMOBITAIBHICTH 32 KOPEKTHICTh MapaMeTpiB iHAWBiAyanbHuX IwiatexiB 3a [IJIJl, 30xpema:
OTpHMYBaya, NePiOJTUUHICTD IIATEXKIB, CTPOK [Iii, CyMa IIIaTekKy TOLIO.

4.5, Sxmo mnarixk 3a [1JIJ] npunanae Ha BuXimHWH ab0 CBSTKOBHI JE€Hb, TO IUIATIX 3HIMCHIOETHCS B OCTaHHIM
Po6ouwnii nensp, mo nepeaye boMy BUXIIHOMY, CBATKOBOMY JHIO.

4.7. Kmienr mae mpaBo Hamatu nekimbka [IJJ[ mo ommoro BIIP. Ilpm mpoMy NpiOopHUTETHICTH TUTATEXIB
BU3HaudaeTbesl KimieHTOM.

4.8. KiieHT MOke CaMOCTIMHO 3/IiMCHIOBATH TUIATeXi, siki jgopydeni B pamkax I1JIJI. Ilpu nupomy Bank He Hece
BIJIIIOBIATBHOCTI 32 3A1MCHEHHS MMOBTOPHOTO T1aTtexy npu BukoHauHi [1/1]] Kiienra.

4.9. Knient moxke iHinitoBatu 3miny peksizutis [1/]J] abo ckacysanns [1/]/] (okpiMm orurat KOMICiiiHOT BUHATOPOAH
banky a0o iHIIMX MUIATEXIB, 3rigHo 3 unHHUMH Tapudamu banky).

4.10. ¥ pa3i HenoctatHocti komTiB Ha BIIP anms BukonanHs tuiatexy 3a 1]/ B moBHOMY 00cCs31 OYHHAIOYA 3
HacTynmHoro Po0ouoro AHsS 3 JaTW TaKoro Iarexy, BaHKOM 3AiHCHIOETHCS IOJCHHA TIEPEBIpKa JOCTYITHOTO
3anumky komTiB Ha BIIP (3 ypaxyBanusim Kpenurnoro mimity, 3a HassBHOCTI) 1uist BuKoHaHHs [TJ]/1;

4.10.1. TInaTtexxi Ha TOTAIIEHHS KPEIUTHOI 3a00PTOBAHOCTI 3IIHCHIOIOTHCS 3 MOMEHTY HAIXODKCHHS KOIITIB Ha
BIIP i mo momenty moBHoro BukoHaHH: [1/[/] abo no matm HactymHoro uatexy 3a [T/,

4.10.2. IlnaTexi Ha NMOMOBHEHHSI JETIO3UTHOTO PaxyHKY 3AIHCHIOIOTHCS 3 MOMEHTY HaJXOJIKeHHsS komTiB Ha BIIP
MPOTATOM CTPOKY, 3T1THO 3 IOTOBOPOM, ab0 JT0 aTw HacTymHoro miarexy 3a [TJ1/].

4.10.3. [aaquBigyanpHi TIaTeXKi 3MIHCHIOIOTHECSA 3 MOMEHTY (hopMyBaHHs Ha BIIP 3anumky KomTiB, JOCTaTHROTO IS
BUKOHaHHA 1aTexy 3a [1/1]] B moBHOMY 00cs31, a00 10 1aTh HacTymHOTO miaTexy 3a [T/,

4.11. V pas3i HenocratHocTi komitiB Ha BIIP mis BukoHanus matexy 3a [11J] mis omiaTi KOMiCiiiHOT BUHATOpOaH
Ta 1HIIMX IUIATEXIB, 3rAHO 3 YNHHUMH Tapudamu baHky, cymMa Takoro miarexy CTATyOThCS baHkoMm y moBHOMY
00cs13i 32 paXyHOK 3aJIMIIKYy JOCTYITHHX KOINTIB (3 ypaxyBaHHsSM KpenuTHOI JiHii, 32 HAsgBHOCTI) Ta 32 pPaxyHOK
HECaAHKI[IOHOBAHOTO (TEXHIYHOT0) OBepapadTy.

4.12. 'V Bunaaky IIJIJI Ha morameHHS KpeAWTHOI 3a00pPrOBaHOCTI Ta/ab0 TOMOBHEHHsS neno3uty Bamiota BIIP
NOBHMHHA CHIBIAJaTH i3 BAJIIOTOI0 KPEOUTHOI 3a00proBaHOCTI Ta BAJIIOTOIO ACMO3UTHOTO PaXyHKY.

4.13. [nauBiyanbHI IIATEXKI 32 PEKBI3UTAMU 3M1HCHIOIOTHCS BUKITIOYHO 3 BIIP y rpuBHI Ha paXyHKU y TPUBHI.

4.14. KitieHT MOBWHEH HE Pijlie OJHOTO pa3y y KaJlleHAApHUI Micsib KOHTpomoBaTy tuiatexi 3a [1J1/] nuisixom, ane
HE BUKJIIOYHO, KOHTPOIIO pyXy KomTiB 3a BITP.

5.CUCTEMA JUCTAHIIHHOI'O OGCJIYTOBYBAHHS (IHTEPHET-BAHKIHI ».

5.1. Jnsa 3piticHenHs KiieHTom OaHKIBCHKMX OTIepaiiid, mo He TOB’s3aHi i3 3MiHCHEHHSAM MiANPUEMHHIIBKOT
nisibHOCTI, bank Hanae Kimienty moctyn 1o CucTeMu AMCTaHIIIHOTO 00CIIyroByBaHHs «IHTepHET-0aHKIHY.

5.2. KitienT 3asiBiisie, 1o momnepeanbo o3Haiomuscst 3 [IpaBuiamu, po3mieHnMu Ha caiiTi baHKy 3a eeKTpOHHOI0
aznpecoro: www.ideabank.ua a6o wa caiiti C10 10.

5.3. IlpaBuia € HeBiJ’eMHOIO YacTUHOO 11b0T0 Jlorosopy. Uepes ininitoBanus KiientoM Oynb-skoi onepanii 8 C/1O
10 KiieHT miaTBEepaXKye, 110 BiH 03HAHOMUBCS, MOTO/DKYETHCS Ta MPUHMAE YMHHI HA MOMEHT BUYMHEHHS BiAMOBIIHOT
onepauii Ilpasuna ta Tapudu banky, mo ctatots 060B’s13x0BUMH U1t CTOpiH JaHoro [JoroBopy (BUKIIOYHO B PO3pisi
orepariii, o iHiI[i0BaIach).

5.4. Knienr 3giiicaroe poctyn po CHO 10 uepes mepexy IHTepHeT, a came, depe3 calT/caiiTh, BH3HAUCHUI/HI
[IpaBunamu.

5.5. Hoctyn no mepexi [HTepHeT, a Tako)X BUKOPUCTaHHS 1HIIMX TEXHIYHUX 3aC00iB Ta MPOrpaMHOro 3ade3rneveHHs,
110 € HeoOXigHUMU Juts 31iiicaerHs noctymy o Caiity CJIO 1O, He € npeameroM 1ioro JloroBopy, i 3a0e3nedyeTbest
KitierToM camocTiiiHO 3a iOr0 BIacHHUN PaxyHOK.

5.6. Ilinnucyroun 3asBy Ha MpUEAHAHHA A0 11bOTO JloroBopy/ 3asBy Npo BiAKPHUTTS/3aKPUTTS/3MIHY MOCTYT Ta 1HIIHX,
KitieHT G€3BiIKJIMYHO MOTOKYEThCS 3 THM, IO MPH mignucanHi ycix onepamii y C1O 10 3a nonomororo OTP Bin
MIOTOJKYEThCS 3 yciMa yMOBaMHM, BUKJIaJICHUIMU B HOPMATUBHHUX JIOKyYMeHTax baHKy, siki OB’si3aHi 3 BUKOHAHHSM
JaHWUX omepauiil Ta po3MimeHi y Binginenusx ta/abo na Caiiti banky, Ta/a6o Ha Caiiti C/1O 10 i € ynHHUMH Ha
MOMEHT iHilifoBaHHs omnepaiii. [lepenik OaHKIBCHKUX Omnepallii, JOKyMEHTIB, JIOrOBOPIB Ta 1HIIHUX iH, 1110 MOXYTh
Oytu iHimifioBaHi/mignucani/ ykmaaeHi Kmienrom 3a gomomororo CJIO IO, a TakoX HOPSAAOK iX 3AiMCHEHHS
BU3Ha4aroThCs [IpaBumamu.

5.7. Haganns Knienty noctyny no CHO 1O 3nificaioerscsi bankom 3a ymoBu HasBHOCTI y KitieHTa BigkpuTOoro y
banky BIIP B HamioHaNbHIN BATIOTI YKpaiHu.

5.8. Kitienr, y pasi sukopuctaagas CJ1O IO, 3a3manerinp IOToKY€EThCS 3 yeiMa pU3UKaMH, SIKi IPUTaMaHHI poOOTi B
Mmepexi [Hrepuer.

5.9. TnymadeHHs TepMiHiB B IboMy J{oToBOpi BiANOBiTa€ TiIyMaueHHIO TepMiHiB y [IpaBumax.
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5.10. nsa orpumanss Joctymy no CHO IO Kiient, nignucyroun 3asBy Ha npHeqHaHHS 10 naHoro JJoroBopy Ta /abo
Yroau, npoxoauTs npouenypy peecrpauii y CO IO Bigmosiano o Ilpasui, BBoauts Jlorin ta ctoproe [Taposs.
5.11. OTP nancumaerbes Kiienty 6e3nocepeaHpo mepesl iHIMiIOBaHHIM OaHKIBCHKOI ormeparii 3a JTOIOMOTrO0 Sms-
nmoBimomiicHHS Ha @DiHaHCOBHI HOMep. baHK Mae MpaBo BH3HAYATH OKPEMi BHUIW ONEpAIii, 3MIACHEHHS SKHX
Kiiearom B CO 10 He BuMarae niarBepmkenas OTP.

5.12. Bignosimao mo ct. 207 LuBimpHOTO KOAeKkcy Ykpainu, CTOPOHM MIMNUIM 3TOAM MO0 MOXKIIMBOTO
(momyctumoro, mpaBomipHOro) BukopuctaHHs OTP mpm ykmamanHi B mojamelioMy MiDK HUMH TIPaBOYMHIB 3a
noromororo CIIO 10 Tta/abo mpwu iHinitoBaHHi, miaTBepmKeHH] Tomo 3a gAonomororo CJIO 10 Kiientom Oynb-sikoi
nependaueHoi [IpaBunamu GaHKiBChbKOI omepauii Ta Aii 3 Oyab-sikuM paxynkoMm Kitienra, Bimkputum y banky, Ta
onepariero B CHO I0.

5.13. Croponu nmifimm 3rogu, M0 Bci OaHKIBCHKI Omepamii, yroaw, iHIN JOKYMEHTH/iHII[iaTWBH, 3AiMCHEHI B
CJIIEKTPOHHOMY BHWIJISII, € €JICKTPOHHHUMHU JOKYMEHTaMH 1 BBA)KAIOTHCS TAaKUMH, IO YKIAAEHi i3 IOJepKaHHSIM
MUCHMOBOI (POPMHU, Ta HE MOKYTh OyTH OCITOpPEHi 3 OTIAAY Ha iX elNeKTPOHHY (popmy.

5.14. KiienT 3000B’s13aHN# 320€3MEUNTH/TApaHTyBaTH HEMOXKIIMBICT OTPUMaHHS TpeTiMHu ocobamu iHpopMaIIii mpo
[apons ta OTP. Byab-siky ocoOy, sika Buxkopuctana Jlorin, O.KOD Ta/a6o Ilapons ta/abo OTP bank 6e3ymoBHO
BBaxkae KimieHToM Ta He Hece BiAMOBITAILHOCTI, KO 1€ HE BIAMOBIaE MiMCHOCTI. PH3KUK 1 BCIO BiAIOBIJAILHICTE 34
HecaHKIioHoBaHe BukopuctanHs Jlorina, [lapoms, O.KOD ta OTP nece Buximouno Kiient. byap-ika GaHKiBChKa
orepailisi, yrojia ToIIo He Moke OyTH BiiMiHEHa, BU3HAHA HEIMCHOO, BIAKJIMKAaHA TOIIO, SKIIO BOHA OyJia 3/iliCHEHa
3 BukopuctanHsam OTP.

5.15. Y pasi Brpatu (3a0yBanns) Kmientom Ilapomto, KiienTy HeoOximHO BHKOHaTH Aii 10 BimHOBIEHHIO [lapomro
3rigHo 3 [IpaBumamu.

5.16. Bynb-sikuii HOBU# Ilapons, O.KOD Tta/abo OTP, nanmicnanmii bankom Kiienty, otpumanuii abo 3MiHeHWH
KitiearToM BimmoBiHO 10 YMOB 11p0TO J[OrOBOpY, BU3HAETHCS ITUM J{OTOBOpPOM i BciMa HOTO YaCTHHAMH, 30KpEMa, aje
HeBUKIIOYHO [IpaBumamu, BiamosigHO sk [lapoms, O.KOD Ta/abo OTP (BUKIIOYHO A0 TepMiHY, BU3HAYECHOTO B
[Mpapunax). [Tonepenni O.KOD , [Tapons Ta OTP Bu3HAOTHCS HEAINCHUMMU.

5.17. bank Hanmae Kmienry noctyn mo CHAO 10 BukirouHo y pasi 3filicHeHHs ycmimHoi aBreHTudikanii Kirienra, ska
BBKAETHCS TAKOIO y pasi BBeneHHs Kirientom npasmisHux Jloriny Ta [laposro .

5.18. Hns BigHOBieHHs noctymy no CHO 10 (y pasi 3abnokyBanHs/mpunuHeHHs) KIli€eHT TOBMHEH 3BEpHYTHCS 3
BIJINIOBITHOIO 3as1BOI0 Y BimminieHHs abo B iHIIMIA croci0, 1mo He cynepeunTh [IpaBminam Ta nbomy Jloroeopy. bank
3nificHioe KiTieHTY BiTHOBIIEHHS TIOCITYTH 3TiHO CBOIX BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB.

5.19. Yci komicii Ta po3paxyHku, oB’s13adi 13 kopuctyBanHsaMm CIHO 10, nependaveni y Tapudax banky, unHHUX Ha
BU3HAYCHY J1aTy, 3 skuMu KIlieHT 03HaOMJICHHIA Ta MIOTOAMBCS Y MOPSJIKY, IependadeHomy 1. 5.3 mporo Jlorosopy.
5.20. VY pazi vecrumatun Kimientom xowmicii 3a kopuctyBanHs CJ{O 1O, sxkmio Taka icHye BiIIIOBIHO A0 YHMHHUX
Tapudis banky Ha Bu3HaueHy nary, bank Mmoske 3abmokyBatu noctyn Kiienra mo CHO 10. Jlns BigHOBIEHHS
Hocryny no CJ1O 10 KiienT mae cruatutu 3a3Haueny Kowmicito.

5.21. BaHK 3000B’A3Y€THCA:

5.21.1. magaBaru Kiienry moctyn mo CJ1O 1O BignosimHOo 10 ymMoB ganoro Jlorosopy Ta IIpasu;

5.21.2. BUKOHYBaTH MIWCTaHIiAHI po3nopsupkerHs Kiienra, mignucani 3a jgomomoroto OTP, skmo BoHH
BiJINOBiIat0Th YMoBaM jaHoro JloroBopy Ta [IpaBuiam;

5.21.3. na Bumory Kiienra nagatn y npumimenti baaky a6o B iHmmuii croci6 3a B3aeMHOIO ToMOBIeHicTIO CTOpiH
nependadeHe [IpaBuiiaMn noKyMeHTanbHE MiATBEpKEHHS 3xiiicHeHHsT KirieHToM Oyap-1K0i OaHKIBCHKOI omepartii
MPOTSITOM CTPOKY, BU3HaueHoro [IpaBunamu;

5.21.4. BuxoHyBaTH iHIII, BU3Ha4YeHi [IpaBuiiamu, 3000B’s3aHHS, 1[0/I0 OAHKIBCHKUX OIeEpalliii, 3aiHCHIOBAaHMX
Kimiearom B CZ1O IO.

5.22. KuaieHT 3000B’A3aHNiA:

5.22.1. 3aiicaroBatu goctyn 10 CJ1O 10 3 BUKOPUCTaHHSAM TEXHIYHUX Ta MPOrpaMHHUX 3aco0iB, 10 BiNOBIIAIOThH
BUMOTraMm, Bu3HaueHuM llpaBunamu;

5.22.2. 3abe3neuyBaTu HepocTynHicTh [lapoiio Ta OTP Tpetim ocobawm;

5.22.3. ne nepenasaru BIIK TperiMm ocobam;

5.22.4. we pozronomysati [1IH-kox Ta pexsizutu BIIK (HOMep, ctpok aii Ta CVV2/CVC2 kox). bank He Hece
BIJNOBIAAIbHOCTI 3a IIKomy, 3amonisHy Kiienty y Bumanky mnepemaui Kiientom BIIK tperim ocobam Ta/abo
posronomrenss Kiienrom [MIH-koxy BITK Ta/a6o peksizutiB BITK (Homep, cTpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHHM TIEpCOHANLHUX a00 KOHTAKTHHUX JaHUX MOBIJIOMHTH BaHK y TOPSIKY Ta y CTPOKH, BiJIIOBIIHO
1o m.2.11. usoro Jorosopy;

5.22.6. BukoHyBaTH BuUMOTH [IpaBWN NpW KOPHCTYBaHHI Ta iHINiIOBaHHI KOXXHOi OaHKIBCHKOi omeparii 3a
nponomororo CJ1O 10;

5.22.7. cinadyBaTH KOMiCiiHy BUHAropoAy 3a mociyru, orpumMani 3a gqornomoroto CJ1O IO, BiAMOBiAHO 10 YMHHHUX
Tapudis banky;

5.22.8. ne 3aiticatoBatd B C1O IO nii, 1110 MOXKYTb MPU3BECTH 10 HEMOXKJIUBOCTI 1HITUMH KJIIEHTAMH ITOCTIHHO a00
tuMuacoBo BukopucroByBatn CJIO 10. V pasi nopymenns Kiientom gaHoro 3000B’s3aHHs, BiH 3000B’s3aHMI
BigmkoayBatu baHky Ta iHIIMM KJi€HTaM MaTepialbHi Ta/abo MopasibHi 30MTKH, CIPUYMHEH] BiINOBITHUMH AisIMU
Knienra;
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5.22.9. BukoHyBaTu iHUI, Bu3Ha4yeHi [IpaBunmamu, 3000B’s3aHHS MIOAO0 OAaHKIBCHKHUX OMepalii, 31iHCHIOBAHUX B
CHO IO.

5.23. BaHk Ma€ npaBo:

5.23.1. mpu HamaHHI MOCIYT 3 OOCIYrOBYBaHHS pPaxyHKYy CaMOCTIHHO CITUCYBaTH HaJeXHY CyMy KOMicCiitHOL
BUHAropoy, BiAMOBiAHO A0 ynHHKX Tapudis banky;

5.23.2. y Oynp-sIKuii MOMEHT 3 BJIACHOI IHII[IaTWBH Ta HA BIIACHUI PO3CYI B OJHOCTOPOHHBOMY TOPSIIKY BHECTH
3minu 110 [IpaBui Ha ymMoBax Ta B HOPSIIKY, BU3HAUEHUX LM JoroBopom;

5.23.3. 3mintoBat Tapudu banky 3 nonepemkenusm npo ue Knienra na Caiiti banky, ta/a6o na Caiiri CHO IO;
5.23.4. mpmsynunutH/3a010KyBatd noctyn ao CJO 10 y Bumagky migo3pH HECAHKLIOHOBAHOTO BXOAY O
Cucremn. VYpasi HenaganHia KirieHTOM HEOOXiTHMX [TOKYMEHTIB YH BIiIOMOCTeH a00 yMHCHOTO HaJaHHSA
HEMpaBIWBUX BiIOMOCTeH mpo cebe baHk BigMoBIse HOMy B HaJaHHI OAHKIBCHKHX IOCIYT, IMepeadadeHnx UM
JloroBopom, a TakoxX y pa3i HeIOTpUMaHHs iHIKMX BUMOT nanoro Jlorosopy Ta [Ipasui;

5.23.5. 3a momepennim moBinomieHHsM Kiienta OnokyBatu #oro goctyn mo CHO 10 3 meroro 3aiiicHeHHS
PEMOHTHHX Ta POMUTAKTHIHUX POOIT;

5.23.6. inmn npasa, nepeabaueHi [Ipasunamu.

5.24. KuieHT Mma€ npaBo:

5.24.1. na BnacHui# poscyn kopucrysatucs nmociyramu CJ1O 10 BinmoBigHO 1o ymMoB naHoro Jlorosopy Ta IlpaBun;
5.24.2. umaratu BiJ banky HajgaHHs B npuMinieHHi banky abo B iHIIMH croci6 3a oKkpeMoro JoMoBlieHicTio CTOpiH
JIOKYMEHTAJILHOTO MiNTBep/PKCHHs 31ilicHeHHs Kirientom OankiBcbkoi omepamii B CAO 10; 5.24.3. inmi npasa,
nependadeni [IpaBumamu.

5.25. baHk He Hece BiAMOBIAATBHICTH 3a BinCyTHICTH gocTymy 10 CJO 10 abo mexopektHy poboty CHO IO y pasi
BUKOpUCTaHHs KIieHTOM Ui 3A1MCHEHHST TAaKOTO AOCTYIY TEXHIYHUX Ta MPOTpaMHUX 3ac00iB, AKi HE BiJNOBIAaIOTH
BuMoram llpaBui, abo BunHeHHs KiTieHTOM iHIUX Aiif, 10 He BiMoBixa0Te BuMoram lIpaBu.

5.26. llignucanasaM 3asBu Ha npuenHaHHS a6o Yromu KilieHT miaTBepKye, o HoMep MOOITBFHOTO TelaedoHy, SIKUi
B Hilt 3a3HaueHo Oyne Jlorinom, sikuii pazom 3 O.KOD, ITaposem ta OTP OyayTh MOCTYNHI BUKIOYHO OCOOUCTO
Kienty Ta mo Oyap-siki iHII TpeTi 0cOOM HEe MAIOTh JOCTYIY J0 UX AaHuX. KimieHT npuiiMae Ha ceGe BCi pU3UKH Ta
BCIO BiJIMIOBIIaJIbHICTh, TIOB’s13aHy 3 HEBUKOHAHHIM IIHOTO MOJIOKEeHHS J[oroBopy.

5.27. KiieHT 3000B’SI3y€ThCsl BIAIKOJOBYBAaTH y MMOBHOMY 00cs31 BCi MOHeceHi baHKoM 30MTKH ypasi 3aCTOCYBaHHS
1o baHky caHKIIIH BHACIIIOK MOMHJIKOBUX Ta BUHHUX 1id KitieHTa.

5.28. Kiient monepemkenuii bakoM Ta ycBimomitoe, o 3iicHeHe HUM BinkimtodeHHs nepeBipku CVV2/CVC2 koxy
nmo BIIK minBuiye pu3uk HECaHKIIOHOBAHOTO BUKOPWCTAHHS KOIITIB HA paxyHKY 3 OOKy TpeTix oci® Ta mpuiimae
PH3UK TaKOro HECAHKIIIOHOBAHOTO BUKOPUCTAHHS KOIITIB HA PaXYHKY TPETIMH 0COOaMH.

6. MIOCJYI'A SMS-BAHKIHT .

6.1. ITinnucannsm [loroopy Kiient no3possie banky Haacunatu Ha DiHaHCOBUI HOMEp a0O IHIIMKI KOHTAKTHHIMA
HOMeEp, SMS-TIOBIIOMJICHHS 3 iH(OpMAITIE€r0 MOI0 OMepallili, ki 3aiiicHeHo 3a BkazaHuM Kirieatom I1P Ta
3aJIMILIKY KOIUTIB HA HHOMY.
6.2. Tlocmyra sms-0OaHKiHT'Y HajaeTbess TUM KirieHTam, sKi OOCIYrOBYIOTBCS OIEpaTopaMu MOOITHHOTO 3B'SI3KY
cragnapry GSM, mo MaroTh BiAMOBigHE OONMaJHAHHS 1 HANAIOTh TMOCIYTH Tepenavi iHdopmarlii Ha MOOiTBHI
tenedonn yepe3 mepexy Internet (e-mail-muto3n).
6.3. SMS-MOBiJOMJICHHS HaJICUJIAI0ThCS MICHI KOKHOI orepaliii, ska Bigdyacs no NOTOYHOMY paxyHKY.
6.4. KiieHnr gae 3roay Ha Te, 1o iH(opmaliis 1mo/10 onepailii 3a Bkazanum Kirienrom [P Oyxe nepenaBarucs uepes
BIZIKPUTI KaHAJM 3B’5I3KY 3a JIOTIOMOTOI0 SMS-MOBIJOMJIEHB 1 MOYE CTAaTH BiJIOMOIO TPETIM 0co0am, y 3B’SI3Ky 3 UUM
KitienT He Oyzie MaTH KOIHUX MPeTeH3ii 10 baHky 3 11bOro NpuUBOY.
6.5. KitieHT 30008’ s13aHUH:
- HEBIJIKJIaIHO MHUCBMOBO NOBiOMUTH baHk mpo 3MiHy HOMepy TenedoHy, sikuil OyB 3a3HaueHni Ak DiHaHCOBUI
HOMeED;
- HeraiiHo moBigomMuTH BaHk mpo BTpaty MoOinbHOTO Tenedony 3 SIM-kaproro 3 HoMepoM TenedoHy, sikuii OyB
3a3HadeHud, sk DinancoBuit HOomep. o orpumanns Bix KiieHTa BiINOBIZHOTO MHUCBMOBOIO YH 1HILIOTO
noBigoMieHHsT baHk He Hece BIANOBIAAIBHOCTI 3a MOMJIMBUE meperisin iHdopmamii 3a MOTOYHHM PaxyHKOM
Kitienra TpetiMu ocobamu.
6.6. KitieHT Mae mpaBo Hpu Oa)kaHHI MPUIMHWATH HAJCUIIAHHS MMOBIZOMIICHb a00 3MIHMTH PEXUM iX HaJICHUIIAHHI.
s nporo oMy HeoOXiJHO 3BepHYTHCS B BaHK 3 BiANOBITHOIO 3a5BOIO.
6.7. baHk He Hece BiJINOBIIAJIBHOCTI 3a HEHAJAAHHS MTOCIYTH 3 PUYHKH, SIKI HE 3aJIe)KaTh BiJl HHOT'O.
6.8. baHKk He Hece BiANOBITANLHOCTI 3a HEOTPUMAHHS KJIIEHTOM SMS-TIOBIIOMIICHHS 3 TPUYWH, 3QJICKHUX Bix
oreparopa MoOiIBHOTO 3B's13Ky KiieHTa abo Internet-mpoBaiinepa.
6.9. BiamosimanpHICTh 3a HEPO3TOJIOLICHHS BiOMOCTEH Mpo CTaH paxyHKy KilieHTa, IO MICTATBbCA y Sms-
MOBI1OMJICHHAX, Hece KITieHT.
6.10. bank 3aymmae 3a coboro mpaBo 3B's3aTHCS 32 PiHAHCOBUM HOMepoM TeiedoHy 3 KirieHToM s yTOUYHEHHS
noapoOuIp ab0 BUMPaBIeHHS HEBIIMOBITHOCTEH B 0(OPMIICHHI 3asBKU.
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6.11. bauk rapaHnTye, mo otpuMani Bij KitienTa BigoMocTi He OyayTh HajiaHi TpeTiM 0cobaM, KpiM BHITAJIKIB TAKOTO
HAJIaHHS Ha IiJICTaBl BAMOT YHHHOTO 3aKOHOJIaBCTBA Ta I1oro J[oroBopy.

7. HOCJIYT' A «KKOHCBEPXK-CEPBIC».

7.1. Tlocmyra «KoHchepik-cepBicy Migkimo4aeTscsi KIileHTy aBTOMaTH4YHO y BHUMAIKY OQGOPMIICHHS HUM
BimmoBigHoro [lakety mocmyr.
7.2. locmyra «KoHcbepk-cepBic» nmependavae HagaHHs iHGOpPMaLiiHUX MOCIYT KiieHTaM banky Ha ix TenedoHHi
3allUTH IIOJO KOHCYNbTamii Mpo po3Kian pyxy TPaHCIOPTY, HAsBHICTb, MpHUIOaHHS Ta OPOHIOBaHHS KBHUTKIB,
HaBIraIimo B J0po3i, iHpOpMamiifHy MIATPUMKY B Iy)KOMY MICTi, BUKJIUK TaKCi, KOMyHaJIbHHX CIyX0 (ciocapa,
eNIeKTpUKA, CAHTEXHiKa), OPTaHi3alil0 TEXJONMOMOTH 3 OOCIYroBYBaHHS aBTOMOOLIS, OpOHIOBAaHHS TOTEIiB,
OTPUMaHHS KOHTAaKTHHX JaHHMX pecTopaHiB, 0apiB, KiIyOiB, 3aMOBJICHHS Ta OpPOHIOBAaHHsS CTONHKIB B Kade Ta
pecTopanax, mociyra «adimra», yTOUHeHHS KOHTAaKTIB Ta afpecu mara3uHiB, A3C, 6aHKiB, 0aHKOMATIB MO TEPUTOPIi
YkpaiHi.
7.3. Ilocnyra «KoHcheprk-cepBicy HagaeThesi KoHCchepk-onepaTopom Mastercard, Visa.
7.4. Ins Toro mo0 ckopucrtarucs mociyroto «KoHcbepxk-cepBicy, KimienT Moxe, sxio Konceepxk-oneparop:

e Mastercard:
- 3arenedonyBaTH 32 HOMepoMm Tenedony - 0 800 33 77 95;
- JUI 3BiHKIB 13-3a Kop7oHy Y Whats App: +38 (067) 401 77 95;
- HarucaTH B MeceHkepi Telegram kopuctyBauy @mastercard concierge bot;
- HarucaTH B MeceHkepi Viber kopuctyBauy mastercard concierge bot ;
- Hartucatu B MeceHmkepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciaata E-mail va agpecy - info@mastercard-concierge.com.

e Visa:
- 3aTeneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHmkepi Telegram xopucTyBady mssg.me/service concierge;
- HaImMcaTH B MeceHKepi Viber kopucTyBauy mssg.me/service concierge;
- magiciaata E-mail Ha agpecy - visa@concierge.link.
7.5. baHK He Hece BiMOBINAIBHOCTI 3a SIKiCTh mocTyr KoHchepsk-omepaTropoM Mastercard, Visa.

8. POSMIILLEHHS BAHKIBCBKHX BKJIAJIIB

8.1. 3rizHo 3 monoxeHHsMH 1BOro JloroBopy CTOpOHM BM3HAUYAIOTh 3aralbHUM MOPSAOK 1 YMOBHM 37ifiCHEHHS
orepariiit 1moa0 po3mimieHHs KiieHToM OaHKIBCHKUX BKJIAAIB. Y BHUIAIAKY MPUAHSATTS PIIICHHS II0J0 PO3MIIICHHS
0aHKIBCHKOTO BKJIQJly Ha YMOBaX, sIKi HaBeleHi Ha caiiti banky, bank 3000B’s13yeThcs npuiiHsaTH Big KiieHta Ha
30epiranHs CyMy BKJIQAy, HAPaXOBYBAaTH Ha Hel MPOLIEHTH, IOBEPHYTH BKJIJ TA BUIUIATUTH HApaxOBaHi IPOLIEHTH.
KitieHT BBaXKaeThCsl MOBIIOMIICHHM Ta 03HAWOMIICHMM 3 YMOBaMH PO3MIIIEHHs! OaHKIBCHKOTO BKJIaQy 3a OOpaHHM
JICTIO3UTHUM TIPOJTlyKTOM O3HAHOMUBIIHCH Ha caiiTi banky 3 ymMoBaMu 00paHOro GaHKIBCHKOTO BKJIAIy IO MOMEHTY
HOT0 pO3MIIICHHSI.

8.2. Cyma, BamioTa, TEpMiH PO3MIIIEHHS KOKHOTO 3 BKJIAJiB, pO3MIp MPOLEHTHOI CTaBKH, MOPSIOK Ta YMOBH
HapaxyBaHHs 1 CIJIaTH MPOIEHTIB, YMOBH TIOBEPHEHHsI BKIIA/Iy, a TAKOX 1HIII YMOBH PO3MIlllEHHs BKIIaay, IO HE
BU3HAYeHI uuM J[oroBopoM, BU3HAYAIOTHCS YMOBAaMH OKPEMHX JOTOBOPiB OaHKIBCHKOI'O BKJIALy, IO YKJIaJar0ThCs
Ha mizacTaBi nporo Jlorosopy Ta 3 ypaxyBaHHsIM ioro ymoB. Taki JloroBopu 6aHKIBCEKHX BKJIQAIB € HEBiJl' €eMHUMHU
YaCTUHAMH 11HOTO JI0rOBOpY Ta pa3oM CKJIaJar0Th €IUHUA JOKYMEHT. Y BUIIAJKy PO301KHOCTI MIXK yMOBaMH I[bOTO
JloroBopy Ta okpemux JoropopiB 0aHKIBCHKMX BKJAJiB, 3aCTOCYBaHHIO IiUIATal0Th YMOBH OKpemux Jlorosopis
OaHKiBChKMX BKJaiB. Taki JoroBopH € myOmiyHUMU Ta po3MilleHi Ha odiniiiHomy caiiTi banky.

8.3. [JoroBip OaHKIBCHKOTO BKIQay YKJIAJAEThCs y MUCHMOBIM ¢opwmi (y manepoBoMy BUTIsAI abo y BUIIISII
€JIEKTPOHHOTO OKYMEHTa), CTBOPEHOTO 3TiJHO 3 BMMOTaMW, Bu3HaueHWMH 3akoHOM Ykpaiuu "IIpo emexTpoHHI
JOKYMEHTH Ta €JIeKTPOHHUM JOKYMEHTOOOIr").

8.3.1. V pasi opopmnenns sxnagy yepe3 CO 10, Knient ninnucye Jloroip 6aHKiBCHKOTO BKJIaly Ta HaJa€ 3rOAY
banky Ha BHKOHaHHS TUIATDKHOI OIepallii BHECEHHs KOIITIB Ha JICTIO3UT i3 BUKOPHCTAHHSM €JIEKTPOHHOTO MiIMUCY
(OTII), mo renepyerbcs bankom Ta HajcunaeThest KimieHTy 3a jomomoror SMS-moinomieHHs Ha DiHaHCOBHI
Homep Kitienta Oesnocepennvo mepen miamucanHsM Kmientom. Ilpum mpomy [loroip O0aHKIBCBKOTO BKIJIAZY
HiIMUCYEThes: BaHKOM NUISIXOM HaKIIagaHHS KBaJdiiKOBaHOTO €JIEKTPOHHOTO MiJIHCY YIOBHOBaXKEHOT ocodu baHky
Ta HajacuiaeTbes KitienTy Ha agpecy enekTpoHHOI momtu Kiienra, sky Kimient 3a3nauuB npu odopmieHi JJorosopy
0aHKiBCBKOTO BKJIagy, Ta sKa 3a3HadaeThcsl y JloroBopi OaHKiBCHKOTO BKIIaay abo 3a Horo 3BepHEHHSM uepe3 Yat-
6or. Y BUNaAKy, KON PO3MIMIEHHS BKJIaAy BimOyBaeThcs depe3 Bimminenns Jloromip OaHKIBCHKOTO BKIIATY
PO3IAPYKOBYETHCS Ta MMIIMHACYETHCS 31 CTOPOHM baHKy YIMOBHOBaXEHWM TMIPAIliBHUKOM BimmiaeHHS Ta 31 CTOPOHHU
Krienra Ta nepenaerscsi ymnoBHOBaKEHUM TpaniBHUKoM Bigninenns Kiienry.

8.4. HamaBau miaTi>XHUX MOCIYT IUIATHWKA HE Bele OOJIK MIaTLKHMX iHCTPYKLIN iHILIATOpPIB y pasi BiACYTHOCTI
(HEmOCTAaTHOCTI) KOIITIB Ha paxyHKaxX IUTaTHHWKA. [[TaTHUK Mae mpaBO BIIKIWKATH 3r0y Ha BUKOHAHHS TUIATIKHOT
omepauii y Oyab-sKuil yac, ajie He Mi3Hille HaCTaHHSI MOMEHTY 0e3BiIKIMYHOCTI MIIATKHOI IHCTPYKILIl, SIKM HAacTae
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TiCJIsl CIMCaHHA KOUITIB 3 paXyHKY IUIaTHUKA. Y pasi mignucaHus Kiientom JloroBopy 0aHKiBCHKOTO BKIIAay depe3
CHAO 10 i3 BukopucranusMm enekrpoHHoro mignucy (OTII), MoMeHT O€3BIIKIMYHOCTI HAcTae OApasy MiCis
MiATBEPKCHHS OTIEPAITii.

8.5. KiieHT Mae mpaBo BIAKJIMKATH IUIATDKHY IHCTPYKIIIO Ta 3oy Ha IUIATDKHY OIEPalii0 3a BKJIAJOM, KUK
oopmiieHu#l y BiamieHHI BaHkKy, O HacTaHHS MOMEHTY O€3BIAKIMYHOCTI (JI0 MOMEHTY CIIMCaHHS KOINTIB 3
BKJIAJJHOTO PaxyHKY) IIUIIXOM MTUCHMOBOTO 3BEPHEHHS y BifiIeHHI baHKy.

8.6. BHeceHHs cymu BKIaly Ha BKIIQJIHUI paxyHOK B baHKy miaATBEepKY€EThCS:

8.6.1. y BUumaKky BHECEHHs KOIITiB Yepe3 Kacy baHky — mnaTi>KHOIO iHCTPYKII€0 Ha MepeKas TOTiBKH;*

8.6.2. y BHmajAKy 3apaxyBaHHs KOIITIB 3 MOTOYHOI'O PaxyHKY — BiJIOBIZHOIO IUIATKHOIO 1HCTPYKIIEIO 3aBipEeHOIO
TiIFICaMHA Ta ITeYaTKol0 31 CTOpoHU banky;*

*Berymae B mifo micist TEXHIYHOT peamisarii.

8.6.3. iHIIUM JTOKYMEHTOM, BiJIIOBIIHO /0 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

8.7. 3a Briagamu odopmienumu yepez C/10O 10, Bank Hajcunae eneKTpoOHHHN MPUMIPHUK TUIATKHOI IHCTPYKIIIT Ha
email KopucryBaua Bkasanuii B JloroBopi OaHKiBCHKOTO BKJIaay abo 3a #oro 3BepHeHHsM depe3 Yar-Gotr.* 3a
BKIazamu odopmieHumu uepe3 Bimnminenns, namepoBa ¢(opma IUIATDKHOI I1HCTPYKLIl pO3IPYKOBYETHCS Ta
3aBIPAETHCS MIMUCOM Ta MEYATKO 31 CTOpOHM baHKy YIMOBHOBaXKEHWM MPAIiBHUKOM BimijieHHS Ta 31 CTOpOHH
KitienTa Ta mepemaeTscst yIOBHOBaXEHHUM TpariBHUKOM Bimminenus Kimienry.

*Berymae B miro miciist TEXHIYHOT peaizariii.

8.8. Cyma Brianmy moBepraeThes KiTieHTy miciis 3aKiHYeHHS CTPOKY, BKa3aHOTO B JloroBopi 0aHKiBCHKOTO BKJIATy, Ha
I1P Knienra, Binkputuii y banky abo nuisixom BHuadi TOTiBKOIO Yepe3 kacy baHky.

8.9. V Bumnanky noBepHeHHss bankom Bknamy Ha BuMory KiieHTa AOCTpOKOBO (32 YMOBH, SIKIIO TaKe IPaBO
nepeadaueHo yMoBaMH OKpeMoro JloroBopy OaHKIBCHKOTO BKJIajy), CyMa TaKOTO BKJIaIy MOBEPTAETHCS KITIE€HTY
IITXOM BUadi TOTIBKOIO Yepe3 kacy banky abo 3apaxoByerbes Ha [IP KimienTa, Binkputnii y banky. KiienTt nusxom
yKJIaZieHHs1 mboro JloroBopy nopydae baHky y BHIIaAKy JOCTPOKOBOTO IMOBEPHEHHS OyIb-SKOTO BKJIaLy (BCi€l cymu
BKJIaJly UM MOTO YaCTHHH) 3apaxyBaTu Taky cymy Bkiaay Ha [1P Kuienra, abo Ha iHmmii motounuii paxyHok Kiienra,
BKa3aHW B 3asiBl Ha MOBEpHEHHS BKIAMy. Y BUNAAKY, skmo KitieHT Mae BcTaHOBIIEHWH TiMIT oBepapadty Ha
MOTOYHOMY PaxyHKY, CyMa BKJIaJly 3apaxOBY€ThCS BUKJIIOYHO HA TAaHUH PaXxyHOK.

8.10. HapaxoBani mponenTu 3apaxoByroTbes Ha [1P Kiienra, Binkpuruii y banky.

8.11. YMoBU TNpOMOBXKEHHS CTPOKY (TEPMiHY) OKPEMOTO BKIIaAy MOXYTh BH3HAYaTHUCh B KOXXHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.12. KiieHT Mae mpaBO TMPOJOBXKHTU CTPOK (TEPMiH) KOXKHOTO OKPEMOTro BKJIaQy Ha iHINWH, HK BKazaHWU B
JoroBopi 0aHKIBCHKOTO BKJIAJY, BiAMOBITHO JO YMOB JaHOTO NMyHKTY. Take MpOJOBXKEHHS BKJIaay BiAOyBaeThcs 3a
yMoBH oTpuMaHHs Bif KiienTa fioro 3ronu y xoai TeaedoHHOI pO3MOBH 3 YIOBHOBa)KEHUM IpaniBHUKOM KoHTakT-
nentpy banky micns 060B’s13k0Bo1 inenTHdikamii Kiienta 3riqHo BcranoBieHoro bankom nopsuky. CTpok (TepMiH)
OKpEMOT0 BKJIQJy MOXKE NPOJIOBXKYBAaTUCS B MOPSAKY Ta Ha yMOBaxX sIKi BiJOBiZaloTh OOpaHOMY CTpOKY,
BHU3HAUYEHOMY IIM MOJIOXKEHHAM [loroBopy, BU3HaYeHY KUIBKICTh pa3iB 3a 3ronoro Kiienra. ¥ Bunazaky, skmo Kiienrt
HE CKOPHUCTABCS CBOIM IpPaBOM 00OpaTH CTPOK (TEPMiH), Ha KW Oyze MPOJOBKEHO OKPEeMHU BKJIAJ, BIATIOBIIHO IO
YMOB IILOTO TYHKTY, MpPOJOBXKEHHsS BKJaly BiIOYBa€Tbcs 3TiHO YMOB, MepeadadeHnx y KokHoMy JloroBopi
0aHKIBCHKOTO BKIIAJY.

8.13. ¥V Bumaaxy NpoJOBXKEHHS CTPOKY BKJaay 3rifgHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MpPOLEHTIB 3a KOXHHUI
MIPOJIOBIKEHUM CTPOK (TEPMiH) BKIIAY 3IHCHIOETHCS 3a IPOIICHTHUMH CTaBKaMH, SIKi JiI0Th Y baHKy /11t 0aHKiBCHKUX
BKJIJIB IIOTO CTPOKY Ta BHUY, 0€3 yKJIaJeHHS JOJaTKOBHX yroj (IOroBOpiB) J0 Takoro JloroBopy OGaHKIBCHKOIO
BKJIaly. AKTyanbHI PO3Mipy NPOLEHTHHUX CTAaBOK 3a OaHKIBCHKMMHM BKJIaJaMH PO3MIIIYIOTbcA y BinmineHHsx Ta Ha
odimilinoMy caiiti banky 3a enekTpoHHOW ajpecoro: Www.ideabank.ua. Y pasi nesromu Kiienta 3 HOBHUMHU
pO3MipaMu MPOLIEHTHUX CTABOK, BBAXKAETHCS, 110 KITeHT BiAMOBHBCS Bij Takoro JloroBopy 0aHKIBCHKOI'O BKJIAAy Ta
Ma€ MpaBO JOCTPOKOBO OAEP)KATH BKJaA 0e3 mepepaxyHKy MPOLEHTIB Ta OyAb-ikuX wWTpadHUX caHKUid. Y pasi
MOBYaHHS (BiACYTHOCTI MUCbMOBHX 3amepeueHb) KiieHTa npoTsarom TepMiHy, sIKMid BU3HA4eHO B KokHOMY JloroBopi
0aHKIBCHKOTO BKJIAJy, BBAKAETHCS TOTO/DKEHUM Ha 3alpolOHOBaHWUX yMoBax. [padik HapaxyBaHHS HPOICHTIB
KitieHT MOke caMocTiHO po3/pyKyBaTH i3 odiliitHoro caiity bauky.

8.14. Tlopsinok HapaxyBaHHSI Ta CIJIATH NMPOLEHTIB:

8.14.1. IpoueHTH Ha BKJIaJ] HAPAXOBYIOTHCS BiJl JHS, HACTYIHOTO 3a JIHEM HAJXOIPKEHHS BKJIaAy B baHk, 1o mH,
KW TIepeye foro nmoBepHeHHI0 KimieHTy MeTo/1oM «(hakT/pakTy.

8.14.2. Sxmo AeHbp BUIUIATA HApaxOBAaHUX IPOICHTIB NpPHUIAZace HA BUXITHUA a00 CBATKOBUU JEHb, HPOICHTU
MOXYTh OyTH oTpuMani KitieHTOM y nepmuii 3a HUM 0aHKiBCBKUE poOOUMiA 1€Hb.

8.14.3. baHk rapaHTye BHUIUIATy IPOILICHTIB 3a BKJIaJIOM 3a CTaBKOIO, sKa Jisuia 1pu BHeceHHI KimeHTOM KOMITIB y
BaHk, mpoTAroM TpeOX MICALIB 3 THS BIAKPUTTS PaxyHKy 3a BKJIAZOM, micis yoro baHk Mae mpaBo iHiLiIOBaTH Hepen
Krnienrom mepernsan (3MiHy) NpPOLEHTHUX CTaBOK Y 3aJ€XKHOCTI BiJ 3MiHM TPOIMIOBO-KPEIUTHOI MOJITUKHA abo
001ikoBOi cTaBKM HartioHamsHOTO O0aHKy YKpaiHU 3 BIOMOBIIHUM TOBiAOMIICHHSM Tipo Iie Kiienta Oyab-skuM i3
croco0iB Ha BUOIp baHky, a came: 0cOOMCTO 3a yMOBH siBKH KitieHTa Ha BigaiieHHs; MUISXOM HaJICHJIaHHS JTUCTA 3a
BKazaHuM KirieHTOM MicueM HOro MpOKMBaHHS; PO3MIIEHHSM BiATOBIZHOIO MOBIJOMIJIEHHS 4epe3 MicleBi abo
perioHansHI APYyKOBaHI 3acobm MacoBoi iHGopMarii, Ha odimiiitHomy caiiti banky. ¥ pa3i MoBYaHHS (BIICYTHOCTI
MACEMOBHUX 3anepeueHb) Kimienra mporsarom 10 (mecarn) kajaeHIapHUAX JHIB 3 MOMEHTY TOBIIOMJICHHS MOTO B OyIb-
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SIKMH 3 BHIIEBKAa3aHUX CHOCOOIB Mpo iHiNifoBaHHsA baHkoM meperisimy (3MiHH) NPOLIEHTHOI CTaBKH BBaXKAETHCS, IO
Krient noroauscs 3 mpaBOYMHOM MPO Meperiif (3MiHy) PO3MipiB MPOLIEHTHUX CTaBOK 3a BKJIAJOM, 3alPOIOHOBAHUX
bankom, 0e3 ykmameHHS IOMATKOBHX YToJl (IOroBopiB) mo JloroBopy OaHKiBCHKOTO BKJIamy, a 3MIHEHI pO3MipH
IPOLIEHTHUX CTaBOK 3a BKJIAJOM HaOyBarOTh YHHHOCTI IIiCJIA 3aKiHUYEHHS BUIIEBKA3aHOTO JECSTHICHHOIO CTPOKY Ta
BiZIOOpakaloThCs y BUIHMCII 32 BKJIQJAHUM paxyHKkoMm KiienTta mpu HaiOmwkuiid fioro siBui B bank. Skmo KmieHnt He
TIOTOKYETHCS 3 3aIIPONOHOBAHNM baHKoM repersisiioM (3MiHOI0) MPOIIEHTHUX CTaBOK 3a BKJIAIOM, BiH 3000B’I3aHUN
IPOTATOM BHILEBKa3aHOT'O IECSATUACHHOIO CTPOKY ITMCbMOBO HOBIIOMUTH baHK PO CBOIO HE3rO1y.
8.14.4. HapaxyBaHHSI TpOLEHTIB 3a J[OrOBOpOM NPHUNMHSETHCS y JIeHb MOYATKy Mpouenypu BueaeHHs Donmom
Banky 3 punky (y pasi npuitHatTs HarioHansHUM OaHKOM YKpaiHU pillleHHS PO BiJKJIMKAaHHS O0aHKIBCHKOI JIiTEH3I1
Ta JiKBifamiro baHKy 3 mi/icTaB, BU3HAYEHNX YaCTHHOIO APYyTroro ctarTi 77 3akoHy Ykpainu «lIpo Oanku i 6aHKIBCHKY
ISUTBHICTEY, - Y ICHb IPUAHATTS PIIICHHS MTPO BIAKIMKaHHS 0aHKIBCHKOI JIiIIEH31i Ta JIKBiAaIio OaHKY).
8.15. IIpaea i 0008 s13ku banky:
8.15.1 bank 3000B’s13y€eThCsl NIPUHHATH CyMy BKJIany Binl KiieHTa i3 CIaToro MpPOIEHTIB HA YMOBAaX, BU3HAUCHHUX
oOpannm JloroBopom 0aHKIBCHKOTO BKIIAIY.
8.15.2 baHk Mae mpaBO BHKOPUCTOBYBaTH THMYAacOBO BiibHI komTu KiieHTa (cymy BKIIamy) MpOTATOM MEpPioay
30epiranHs BKiIagy B banky.
8.15.3 bank Mae mpaBo JIOCTPOKOBO po3ipBaTu JloroBip 0aHKIBCHKOTO BKJIAMy 1 JOCTPOKOBO MOBepHYTH KitieHTy
CyMy BKJIaJly, BUIUIATHBIIM MPOICHTH 3a BKIIQJOM 3a (DaKTHUHHH CTPOK 30epiranHs cyMH Bkiaay B baHky, y Tomy
YHCITi:
- y pasi Hearoau KimieHTa i3 mepermsgoM (3MiHOI0) TIPOIIEHTHOI CTaBKH;
- Y pasi, AKIIO 3aJHUIIOK KOIITiB Ha paxyHKy KilieHTa € MeHmuM BiJ cymu, BH3Ha4eHO1 JloroBopoM GaHKIBCHKOTO
BKJIANy;
- y pasi mpuiHATTS baHKOM pimeHHs Mmoa0 PO3ipBaHHS AIIOBHX BiJHOCHH, BiAMOBiTHO A0 1.2.12. mporo
Horosopy;
- y IHIIMX BUMAaJKaX, NependadyeHnX YMHHUM 3aKOHONABCTBOM. [Ipu mpoMy BaHK y BCTaHOBICHOMY MOPSIKY
3aKpHUBa€ BKIATHUN paxyHOK KiieHTa, a HeBUIUIaueHHI 3aJIMIIOK KOIITIB Ha PaXyHKY BHUILIauyeTbes KimieHTy Ha
fioro mepmry Bumory. llpo pozipeanus JloroBopy OaHKiBchKkOro BKiIany bank moBmHeH moBimomutu KitieHTa 3a
TpH KaJeHAAPHUX JHI.
bank 3akpuBae BriagHWK paxyHok KirieHTa, a HeBHIUIaueHHMH 3aJUIIOK KOIITIB (y TOMY YHCIi HapaxoBaHi
MPOIEHTH) TEepepaxoBye 3a HAJaHWMHU KIIEHTOM peKBizuTamMu) abo 30epirac Ta OOJIKOBYE, ISl TOJAIBIIOTO
noBepHeHHs komTiB KimieHty i yac iioro 3sepHeHHs A0 baHky.
8.15.4. 3 ypaxyBaHHSIM OCOOJIMBOCTEH NpoOrpamMHOro 3ade3neuycHHs baHky a0o BHECEHHsI 3MiH JIO HOPMATHBHO-
npaBoBux aktiB HBY mig wac nii JloroBopy 6aHkiBchkoro Bkiaay abo ioro mposonrauii bank mMae mpaBo 3MiHUTH
HOMED BKJIQJIHOTO PaxyHKy 0e3 yKJIaeHHs J0JaTKOBUX yroa 1o JloroBopy 0aHKiBCHKOro Bkiany. [Ipu ubomy HOBHi
HOMED PaxyHKY BiJJOOpaKAETHCS Y BUITUCII 32 BKIAJHUM PaxyHKOM.
8.16 IIpagra i 060B'sa3kN KitienTa:
8.16.1 Kiient 3000B’s13yeThcs mepenaTi baHky THMYacoBO BijIbHI KOIITH (CyMy BKIaAy) HA YMOBax, BU3HAYEHHUX
JloroBopoM 6aHKIBCHKOTO BKIIATY.
8.16.2 Ilpm sBui y bank 3 MeToro ojepxaHHs MPOLEHTIB Ta/abo cymu Bkiaay KiieHT 3000B's3aHUi Mpej SBUTH
BiJIIOBITHOMY TIpalliBHUKY baHky okpemwii JloroBip 0aHKiBCHKOTO BKJIQAy Ta JOKYMEHT, IO TIOCBITUYE HOTO
0co0y, a Yy BHIIJKy pO3ipBaHHS TaKOTO JOTOBOPY 200 MPOAOBKEHHS CTPOKY HOTO Jii — MacopT Ta JOBiIKY (KapTKy)
JIEp)KaBHOI MOJATKOBOI CIIy:)KOM TIPO TPUCBOEHHS ifeHTH(DIKAIIHOIO HOMepa IIaTHWKa mozatkiB. [lacmoprt Ta
JIOBijiKa (KapTKa) Jep’KaBHOI MMOJAaTKOBOI CIY)KOM MPO MPHUCBOEHHS iAeHTH(IKAI[ITHOIO HOMEepa IUIaTHUKA ITOJaTKIB
npen’ sBisitoTbest Kimientom y bank He piamie ogqHoro pasy Bpik.
8.16.3 KuieHnT Mae nipaBo BHIATH Oy b-sIKili 0CO01 JOBIPEHICTh Ha MPABO OJIep KaHHSI ITPOIICHTIB Ta/ab0 CyMH BKIIaay i
PO3IIOPSKEHHST BKIATHUM PaXyHKOM.
8.13.4 Kiient mae npaBo iHiuitoBaTH nepea bankom meperisg cTpoky (TepMiHy) BKIamy (B TOMY YHMCIIi IOJO HOTO
3MEHIICHHS), IIJISIXOM HanpasieHHs baHKy mucbMoBoi pono3uuii. Y Bumnaaky gocsirHeHHs CTOpOHAMH 3T0JH MO0
Neperissy CTPOKy (TepMiHy) BKIIaAy B CTOPOHY HOro 3MEHILIEHHS, PO3PaxyHOK MPOICHTIB 3a BKJIAJI0M 3IHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Bryagax 6e3 aBTOMAaTHYHOI MPOJIOHTAL] MPOLIEHTH, HApaXxOBaHi Ha CyMy BKJIaJy 3 MOMEHTY YKJIaJIeHHS
JloroBopy 0aHKIiBCHKOTO BKJIJy I€PEPaxOBYIOThCS, BUXOJTYM 3 MPOIIEHTHUX CTABOK 3a BKIIQJaMU 13 CKOPOYCHHIM
CTPOKY (TepMiHy) BKJIaJy sIKi 3aTBep/pKeH] pineHHssM KomiTeTy ynpaBiiHHS akTHBaMU, TacUBaMH i Tapudamu banky
Ha MOMEHT YKJIaIeHHsI OKpeMoro J{oroBopy 0aHKIBCHKOTO BKJIay, @ IPOLEHTH, 1110 Oy HapaxoBaHi Ha L0 CyMy Ta
(akTUYHO BUILIAYEHI, yTPUMYIOThCs bankoM 3 cymu Bkiamy. [IpomeHTH, HapaxoBaHi Ha CyMy BKIaay MPOTITOM
pemta 12-Th MicsamiB (32 HasgBHOCTI) TepMiHy mii JloroBopy OaHKIBCBKOTO BKJIaIy, BHIUIAYYIOTBCSA 0€3 iX
nepepaxyHKy.
8.16.4.2. Ilo BKyIaax 3 aBTOMaTHYHOIO MIPOJIOHTAIII€I0;
- TPOLICHTH, HAapaxoOBaHI HAa CyMy BKJIQJy 3 MOMEHTY YyKiaaeHHS JloroBopy OaHKIBCBKOTO BKJIAAy 10 IaTH
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOIO BKJagy, HEpPEpaxoOBYIOTHCS, BUXOISIYM 3 IPOIEHTHUX CTAaBOK 3a
BKJIaJlaMH 13 CKOPOYEHHSM CTpPOKY (TepMiHy) BKJamy sKi 3aTBepIkeHi pimeHHsM KowmiteTy ymnpaBiiHHS
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aKTUBaMH, MacuBaMu i Tapudpamu baHKy Ha MOMEHT ykjaaeHHs okpeMmoro JloroBopy 0aHKiBCBKOTO BKJanmy, a
NPOLIEHTH, 110 OYyJIM HapaxoBaHi Ha IO cyMy Ta (aKTHYHO BUILIAYEHI, yTPUMYIOThCS BaHKOM 3 CyMu BKIafy;
- y BUNIQAKY mpostoHTarii JloroBopy 0aHKIBCHKOTO BKJIAAy MPOIICHTH, HapaxoBaHI Ha CyMy BKJIQay 3a MOMEpPETHI
TepMIHA BUIUIAYYIOThCS 0O€3 1X TepepaxyHKy. IIpolleHTH, HapaxoBaHi Ha CyMy BKJIaay 3a OCTaHHIN
MPOJIOHTOBAaHUH TEPMiH, IEPEPaXxOBYIOTHCS 3 OYATKY [Iii TAKOTO, BUXOASYM 3 MPOLEHTHUX CTABOK 3a BKIIAJaMHU i3
CKOPOYEHHSIM CTPOKY (TepMiHy) BKIIaay SIKi 3aTBeppKeHi pimmeHHsM KoMiTeTy ynpaBiiHHS aKTHBaMH, TACUBaMH 1
tapudamu baHKy Ha MOMEHT yKJaaeHHs okpemoro JloroBopy OaHKIBCRKOTO BKJIAIy, a IMPOILEHTH, MO Oymn
HapaxoBaHi Ha L0 CyMy 1 paKTUYHO BUILIAYeHi, yTPUMYIOTbCS baHKOM 3 CyMH BKIIaay;
- MIPOLICHTH, HapaxOBaHi Ha CyMy BKJIaay MpOTSroM pewmrtu 12-tu micsuiB Tepminy nii JloroBopy 0aHKiBCHKOTO
BKJIAJTy, BUILIAYYIOThCS Oe3 TX mepepaxyHKy.
8.16.5 KiieHT nmisixoM ykiazieHHs 1poro Jloropopy nopy4ae banky y Bunanky nocsrHerHss CTOpOHAMH 3TOJIU IIOJI0
neperisiLy CTPOKy (TepMiHy) BKJIaAy B CTOPOHY HOTO 3MeHIIeHHs BignomiaHo no 1.8.13.4 mporo [lorosopy
nepepaxyBaTH B JIeHb 3aKiHYEHHS CTPOKY (T€pMiHY) BKJIay CyMy BKIaay (y TOMY YHCI, HapaxoBaHi MPOIEHTH) HA
notouHnit paxyHok Kuienra, Bigkputuit y AT «lmes bank», M®O 336310, skmo pexBi3UTH IHIIOTO MOTOYHOTO
paxynky Kiienra He OyayTb qoaatkoBo BkaszaHi KitieHTOM.
8.16.6 Skmo Take mpaBo mepembaueHe ymMoBaMH OKkpemoro JloroBopy OaHKiBChKOro BKIamy, KimieHT Moxke
JOCTPOKOBO po3ipBaTé Takuii JloroBip Ta BHMaraTH IOCTPOKOBOTO IOBEpHEHHS cyMu BKiamy. IIpo moctpokose
posipBanus [oroBopy 6ankiBcbkoro Bkiaay Kiient noBuHen nosigomutu bank 3a 3 (Tpu) pobounx JHI y MUCHMOBIH
¢dopmi, momaBmm banky BignoBigHy 3asBy (B 2-X NpHMipHHKax). 3asBa MpO JOCTPOKOBE posipBaHHsA JloroBopy
0aHKIBCHKOTO BKIIAAy PEECTPYETHCS B KypHalli BXITHOI KOpecmoHAeHIi baHKy B AeHb 11 HaAXOMHKEHHS OOUH il
MPUMIPHUK 3 BiMiTKOrO baHKy nipo nmpuitHATTS moBepTaeTbes Kimienry.
8.16.7 KiienT nuisixom yknazeHHs 1nboro JJororopy nopydae baHky y BHIAIKy JOCTPOKOBOTO MOBEPHEHHS BKJIAIY
BignmoBimHO 10 1.8.13.6 mporo JloroBopy nepepaxyBaru Taky cyMmy BkJIaay (y TOMY YHCIi, HApaxOBaHi MPOIIEHTH) Ha
notouHuit paxyHok Kuienra, Bigkputuit y AT «lmes bank», M®O 336310, sSKIIO0 PEeKBI3UTH iHIIOTO MOTOYHOTO
paxyHky Kiienta He OyayTh BKa3aHi B 3asBi PO TOCTPOKOBE OBEPHEHHS BKIIAY.
8.16.8 Kitienty 3a00pOHSEThCS BHKOPHUCTOBYBATH BKJIAJHWI pPaxyHOK IUIS MPOBEACHHS OINepaiild, MOB’s3aHHUX 13
3MIHCHEHHSM ITiITPUEMHHUIIBKOI ISITPHOCTI Ta He3aIexXHOI podeCciitHOl AisTHHOCTI.
8.17 B pa3i HeBUKOHaHHS a00 HEHAJIC)KHOTO BHUKOHAHHS yMOB JloroBopy OaHKIBCHKOTO BKJIaay BuHHa CTOpoHa
MOBMHHA BiIIKOAYBaTH iHIIH CTOpPOHI yci 3aBAaHi MM 30UTKH B TOPSIKY, BU3BHAYEHOMY YHHHUM 3aKOHOZABCTBOM.
8.17.1 baHk, y pa3i HeBUKOHaHHS (HEHAJE)KHOTO BUKOHAHHS) BHMOT 3a MM JlOTOBOpPOM PO MOBEPHEHHS BKIATY
(memo3uty) abo HOro yacTHHY, 3000B’SI3aHUI NPUIHATH BiJ BKJIaJHHUKA 3asBy Ha NOBEPHEHHS KOILITIB Ta IMCHbMOBO
MOBiJJOMUTH BKJIQJIHWKA TOIITOIO 32 a/IpECOI0 MPOXKMBaHHS ab0 Ha eJIEKTPOHHY MOIITOBY CKpHHBKY KiieHTa, Tpo
JaTy B3ATTS 3asBM Ha OONIK BaHKOM Ta TPHYMHM HEBUKOHAHHS (HEHAJEKHOTO BHUKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKJIAly B TEPMiH 70 5 pOOOYMX JIHIB.
8.18 bank 3000B’s3aHMii 30epiratu iHdopmairo npo KiieHTa, sika crana HoMy BijoMa y 3B’S3Ky 3 YKJIAJCHHSIM Ta
BUKOHaHHSIM 1Ooro JlOTOBOpY, Ta CTAaHOBUTH OaHKIBCHKY TaeMHHWIIO, KOH(iJeHIiHHY iH(opManiro abo iHmy
iH(opMaIIito, 0 OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Bony KirieHTa po3kpuBaTh Taky iHopMmariro, KpiM
BUIAJIKIB, nependaueHux uuMm JloroBopom Ta 3akOHOM. 3a MOPYILIEHHS BKa3aHOTO BuIlle 3000B’s3aHHA baHk Hece
BiJIMOBiAaJIbHICTB, TIEpeI0aueHy 3aKOHOM.
8.19 Jlorosip 6aHKIBCHKOI'O BKJIAY i€ 10 MOMEHTY MIOBHOTO BUKOHaHHS CTOpOHaMu 3000B’s13aHb 38 HUM.
8.20 bank 3BiTBHSETHCS BiJl BIAIOBINAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B's3aHb 3a JloroBopom
0aHKIBCHKOT'O BKJIAIY, SIKIIO BOHO € HACJIIIKOM HaJ3BUYalHUX 1 HemepeadauyBaHUX 00CTaBUH Ta MOJIiH, BUBHAYCHUX
4. 2, cr. 14 3V «lIpo TOproBo-nmpoMHCIOBI Najatd B YKpaiHi», (Hamgami — «Dopc-maxop»), skiio Toproso-
NPOMHCIIOBA TajaTta YKpaiHu 3acBigumia (akT HacTaHHA (OpC-MaXOpPHUX OOCTaBMH Ta Hajana cepTH(dikaT Hpo
HACTaHHsI TaKWX OOCTaBHH, NMPUHHATTSI HOPMATHBHO-IIPABOBHX aKTIB OpraHaMH JEp)KaBHOI BJIaJgy Ta YIPaBIiHHS
TOINO, SIKI YHEMOXKJIMBIIOIOTh UM CYTTEBO YCKIQJHIOIOTH BHKOHAaHHS 3000B's3aHb 3a JloroBopoM OaHKiBCHKOTO
BKJIAJTY
8.21 Jluctn banky HampaBisilOTBCS 3a MicueM NpokuBaHHS Kili€eHTa, MPOCTOI0 MOIITOBOI KOPECHOHACHIIELO.
Hapicnanuii TakuM YUHOM JIUCT BBXKAETHCS JIOCTABICHUM HaJIe)KHUM YuHOM. [ToBioMieHHs Banky 3riHO 3 TaKUM
JoroBopoM 0aHKIBCHKOTO BKJIady BBa)KaeThCsl AocTaBieHuM KiieHTy: y neHb 3maui jucta banky Ha Bigninensas
MOIITOBOTO 3B 53Ky (Y pa3i HaJICIaHHS MOBIIOMIICHHS JIMCTOM), B MOMeHT siBkU Kitienta B bank (Bigninenns) (y
pasi ocobucroro mosijomieHHs npu siBili Kirienta B baHk), y JieHb oryOniKyBaHHS MMOBiioMIIeHHsT baHky B 0JJTHOMY
3 MicleBux abo perioHANLHUX JIPYKOBaHUX 3aco0ax MacoBoi iHdopmarii (y pasi TNOBIIOMIICHHS IIISIXOM
nyOuikarii).
8.22 Omepariii 3a paxyHkom KirieHTa, BUIUIaTa KOIITIB 3a HOro JOBIPEHICTIO 3IMCHIOETHCS Ha MIACTaBl IBOTO
Joroeopy, okpemux JloropopiB OaHKIBCHKHMX BKIAZiB Ta O(MOPMJICHHX HOAATKIB 10 HUX (Y pa3i o¢hopMIICHHS
KitienTOM 10BipeHOCTI, iKa 3HaX0IUThCS B baHky).
8.23 OOciyroByBaHHSI BKJIAJHOTO paxyHKy 3ailicHIoeThes 3rimHo Tapudis banky. KmieHT miaTBepmkye, mo BiH
o3HaiioMyIeHHH 3 TapudaMu baHKy Ta OroOKYEThCS 3 HUMHU.
8.24 Bci BuMoOrH, sKi BUHHKalOTh NMPU BHKOHAHHI JIoroBopy OaHKIBCBKOIO BKJIagy abo y 3B 3Ky 3 HUM, a0o0
BUIUTMBAIOTHh 3 HHOT'O Ta CTAHOBJIATH MPEAMET CHOpPY, HiIISraloTh po3MISAy y HOCTIHHO AitodoMmy Tperericbkomy
cymi mpu Acormiamii yKpaiHCBKUX OaHKIB, 3TiIHO 3 PETIAMEHTOM TPETEUCHKOTO CYAY, SKHA € HEBiJ €EMHOIO
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YacTUHOIO JaHOi TpeTedchkoi yroau. YmoBu JloroBopy OaHKIBCBKOTO BKJIAAY, sIKI MICTATH BiIOMOCTiI Mpo
HallMEeHYBaHHsI CTOPiH Ta iX MicLle3HaXOHKEHHSI, € CKIaJJOBUMH YaCTHHAMHM JaHoi TpeTeiichkoi yroau. Micue 1 gata
YKIIaJACHHS TPETeHChKOI YyTOAM BiANOBIMAIOTE MICITIO 1 AaTi ykiIanaeHHs JloroBopy 0aHKIBCHKOT'O BKIJIAIY.

8.25 BiamnoBigHO 10 3aKOHOAaBCTBA YKpaiHu baHk BUKOHYE (QYHKIIIT IOJATKOBOIO areHTa I yac HapaxyBaHHS Ha
KopHCTh (PizndHmX 0ci0 - KilieHTIB JOXO/IB Y BUIJISAI MPOLICHTIB BiJl CYM PO3MIIIICHUX HA BKJIATHUX (JCTIO3UTHUX)
paxyHkax. Y 3B’s3Ky 3 muM bank 6e3 okpemoro posmnopsmkeras KiieHTa yTpuMye Ta TepepaxoBye 10 OOKETY
BIIMIOBIIHY CyMy TOJAaTKy (300py) 3 moxomiB ¢iznunoi ocodu-KiienTa, iHmoro nogatky (3060py), BiAIIOBIAHO 10
BUMOT 3aKOHY.

8.26 ®oux rapantye BkmamHuKy BiJIIKOAYBaHHS KOIUTIB 3a HOro BKJIAQJOM Ta BiALIKOJOBYE KOIUTH B pO3Mipi
BKJIaJly, BKJIIOYAlOYM MPOLICHTH, CTAHOM Ha KiHEIlb TH, L0 Mepeye IHIO MoYaTKy npoueaypu BuseaeHHs Oonnom
0aHKy 3 pUHKY, ajie He Oibllle CyMH TPaHUIHOTO PO3MIPY BiJIIIKOTyBaHHS KOIITIB 32 BKJIIaJaMH, BCTAHOBIIEHOTO Ha
LeH IeHb, He3aIeKHO Bijl KUTBKOCTI BKJIaiB B 0fHOMY OaHKy. Bummara rapantoBanoi cymu 31icHIO€TECS DOHIOM
y HaIliOHaJbHIM BamroTi Ykpainu. BimmkomyBaHHS KOIITIB B 1HO3EMHIH BaliOTI BilOYBa€ThCs B EKBIBaJCHTI
HAI[IOHAJBHOI BANIIOTH YKpaiHM MicIs MepepaxyBaHHS CyMH BKIIAAy 32 O(iIiifHIM KypcoM T'pHBHI IO 1HO3EMHHX
BaJIIOT, BCTaHOBJIeHUM HamioHanpHuM OaHKOM YKpaiHM Ha KiHELb IHS, L0 Hepenye AHIO MOYaTKy Hpouedypu
BUBE/ICHHs 0aHKy 3 PHHKY Ta 3/AiHCHEHHS THMYacoBOl ajgMiHicTpamii BigmoBigHO 1o ctaTTi 36 3akoHy YkpaiHu
«[Ipo cucremy rapaHTyBaHHs BKJIaAiB Qi3udHUX 0cido» (y pasi mpuidHATTsA HanionanbHuM OaHKOM YKpaiHH pillleHHS
PO BiAKIMKaHHS OaHKIBCHKOI JIIEH3ii Ta mikBigamito baHKy 3 mMiacTaB, BU3HAYEHUX YaCTHHOIO JAPYTOI0 CTAaTTi 77
3akony Ykpainu «[Ipo GaHkm 1 GaHKIBCHKY AisTIBHICTBY, — 32 OQIMIHHUM KypcOM TPHUBHI 0 iHO3EMHOI BajIOTH,
BcTaHOBJIeHMM HaltioHansHUM OaHKOM YKpaiHH Ha KiHEIlb JIHS, 1110 Mepeaye JHIO T0YaTKy JIKBifalii 0aHKy).

YMoBH, 3a axkux POHJ HE BiAIIKOJOBYE KOIITH, BU3HAYEHI YaCTHHOIO YeTBEpPTOO cTaTTi 26 3akony Ykpainu «lIpo
CHUCTeMy TapaHTyBaHHS BKJIAIiB (pi3muHMX 0Ci0» Ta HOopMaTHBHUMH akTamu DoHmy Ta po3MimieHi Ha odimidHIN
cropinui ®onmy B Mepexi [HTepHeT 3a mocunannsm WwWw.fg.gov.ua.

[Ipuemnanasim g0 mporo JloroBopy KimieHT minTBep/kye, IO TEKCT aKTyalbHOI Bepcii MOBIAKU PO CHCTEMY
rapaHTyBaHHS BKIIAJiB HOMy IOBIJOMJICHHIA, 3MiCT JOBIIKA HOMY 3pO3yMiIHH Ta JOBIIKY KIIIEHTOM OTPHMAaHO B
OUCBMOBIM  QopMi (Ha mamepoBoMy HOCIi Oe3mocepeqHb0 abo B €JIEKTPOHHOMY BHIJISAL 32 a/Ipecoro
http://bit.ly/2HZXPXN).

CTopoHH TOMOBWIIHCH IIPO Te, o0 bank Hamae BKiIamgHuKy J{oBiaKy mig 9ac Aii 1OroBopy He piJlle HiXK OJUH pa3 Ha
piK HUISIXOM po3MillieHHsT akTyanbHOl JoBinku Ha ooimiiiHomy BeO-caiiti banky www.ideabank.ua y pyOpuri
«[apantyBanHs BKJIafiB», a BkiIamHuk 3000B’S3y€TbcS CaMOCTIHHO 3 HEWO O3HAHOMHUTHCH ab0 OTpUMAaTH Yy
Bixnineni nanepoBuii ek3emmuisip Jlosiaku.

Tepminn "Bkimag"' Ta "BKiIagHUK" BXKHMBAIOTBCS Yy 3HAuU€HHI HaBegeHoMy B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHs BKJIaAiB Pi3udHUX 0Ci0".

9. YMOBH CIIO’KUBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHS.

9.1. bank Hamae Ilo3WvanbHUKY CIIOKUBYMK KpeauT Ha mijcTaBi nporo JoroBopy Ta [loroBopy Kpemury,
ykinagesoro 3 IlosumuaneHukom (Hamani — Jlorosip kpeaurty). YmoBu JloroBopy KpeauTy B CYKYIHOCTI 3
yMOBaMH 11b0TO JlOroBOpY BHM3HAYalOTh MHIJICHI YMOBHM KpeauTyBaHHs [lo3muanpHuKa, mependadeHi 3aKOHOM
VYxpainn «[Ipo criokuBue KpeauTyBaHHs». Y pa3i BUSABIECHHS CYNEpEUYHOCTEW Mi>k HopMaMmu JloroBopy KpeauTy Ta
uporo Jloropopy 3actocoBytoTscsi HOpMH JloroBopy kpenuty. Jorosip KpeauTy yKiIaaaeTbCs y MMCbMOBIH Gopmi (y
[arnepoBOMy BHIVIAAI a00 Yy BHUIVIALL €JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOIO 3TiIH0 3 BHUMOTaMH,
BU3HAaYCHUMH 3akoHOM Ykpainu "IIpo eleKTpOHHI JOKYMEHTH Ta eICKTPOHHUHN JTOKyMEHT000Ir").
9.2. Kpeaut (rpoioBi KOIITH) HAJAAE€THCS HA MOTOYHI MOoTpeOu [lo3uyanbHUKa BKIIFOYAIOYH BUTPATH Ha CTPAaxOBUM
iaTix (y pasi HassBHOCTI).
9.3. Cyma, BaoTa, CTPOK, TUIT KPEAUTY, META KPEAHUTY, PO3MIp MPOIEHTHOI CTAaBKH, 3arajibHa BapTiCTh KPEIAHTY 3
ypaxyBaHHSAM pealibHOI piuHOI NPOIEHTHOI cTaBku s [lo3udaibHMKa Ha JaTy yKiajaeHHS JloroBopy KpeauTy,
po3Mip miatu 3a 00CIyroByBaHHS KpeIUTHOT 3a00proBaHOCTI Ta/abo KOMICiH 3a HaJlaHHs KPEIUTY UM 1HIINX KOMICiH,
0 MOXYTh OyTH morokeHi Mix CTOpOHaMH, YMOBH CIUIATH HIOMICSYHOTO IUTATEXY, HEOOXITHICTh YKIIaJCHHS
JIOTOBOPIB II0JI0 CYMPOBIIHUX TIOCIYT BKa3ylOThCs B JIorOBOpi KpenTy.
9.4. Bci yknageni Mk CTopoHamu mpoTsiroM cTpoky nii mporo [lorosopy, 3minu no JoroBopy Kpeauty, sKi
oopMIISIIOTECS To1aTKaMu A0 JloroBopy KpeAuTy € HeBiJ’ éeMHUMHU YacTHHAMH Lboro Jlorosopy, JoroBopy kpeanty
Ta pa3oM CKJIaa0Th €IUHUN JOKYMEHT.
9.5. KpenutHuii poayKT obupaeThes 1103ndambHUKOM CaMOCTIIHO 3 Tiepentiky 3a3HadeHux y JJogatky Ne6 «YmoBH
KPEIUTHUX MPOAYKTIB I Gi3ndHuX 0ci0d» 10 qanoro JloroBopy Ta BU3HAYA€THCS HACTYITHUMH KPUTEPisIMH:

e Ha3ea KpequtHoro nponaykry;

e cyma Kpenury;

e crpok Kpenury;

e IIpOLIEHTHA cTaBKa 3a Kpenutowm;

e po3mip Komiciit banky;

e iHIII YMOBH KOPUCTYBaHH: Ta/abo moBepHeHHs Kpenurom.
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CTopoHH MOToUKYIOThCA, 110 cTpoK Kpeauty B Oyab-aKoMy BUIaAKy HE MOXKe OyTH OUIBIINM 3a CTPOK Jii BKa3zaHUN
B JloroBopi Kpenury.

9.6. baHk Hajae KpeauT y JIeHb MianucanHsa JloroBopy KpenuTy Ha CTpOK abo TepMiH, BKazaHui B J|oroBopi KpeauTy
MIUISIXOM 3apaxyBaHHS TPOIIOBHX KOINTIB Ha OAHKIBCHKUI MOTOYHUH paxyHOK [loznuanpHuKa, BKazanuii JloroBopi
KpenuTy (MpH BHOA4Yi KPEOUTy Yy TOTIBKOBiM (opmi) Ta/abo B 0e3roTiBKOBiM (GopMi HUISIXOM MepepaxyBaHHS 3a
peKBi3UTaMH BKazaHUMHU B JloroBopi kpeauty Ta/abo HUIISXOM 3apaxyBaHHS TPOIIOBHX KOINTIB Ha OaHKIBCHKHN
nmotoyHnit paxyHok [lo3muanpHmka, Bkasanmid B JIOTOBIp KpeoWTy 3 METOI0 MOJAIBIIOTO TepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 32 PEKBi3UTaMH BKazaHUMH B JloroBopi kpeaury. [laToro Bumadi Kpeaury, € qata CUCaHHS
KOILTIB 3 MO3NYKOBOT'0 PaXyHKY 32 PEKBi3UTaMH, BKa3aHUMH B JlOrOBOpPi KpeauTy.

9.7. lloBepHennsa 3aboproBaHocTi 3a KpemuToM, BpaxoBYIOUHM CIUIATy IMPOLEHTIB 32 WOTO KOPUCTYBAaHHS Ta CyM
KoMiciitHuX (-HO{) BUHAropox (-u), SIKIIO CIUIaTa TaKWX KOMICIHHUX BHHAropoA mnepemdadeHa [loroBopoM Kpenury,
3nicHIOETHCS [103MyansHUKOM IOMICSYHO BIAMOBIAHO 0 BU3HAYCHUX YMOB B JI0TrOBOpi KpeAUTYy.

9.8. 3a kopuctyBaHHs KpeauToM llo3rmuanpHAK CITagye:

9.8.1. dikcoBaHy piYHY HPOIEHTHY CTaBKY 3rimHO JloroBopoM Kpeamty, sika BKa3zyeThcs B JloroBopi Kpeauty Ta €
HE3MIHHOIO MPOTATOM yChOTO CTPOKY Jii JloroBopy Kpenury;

A00 piuHy 3MiHIOBaHY HPOLIEHTHY CTAaBKY B pO3Mipi, 110 BU3HAYAETHCA K 3MIHHA YaCTHHA CTAaBKH, 30iNblIeHa Ha
Mapxxy banky Bkazany B JloroBopi kpeaury. 3MiHHa YaCTHHA MMPOIIEHTHOI CTAaBKM BU3HAYAETHCSA yMOBaMH J{oroBOpy
KpenuTy Ta po3paxoByeTbes i3 3HaueHHss UIRD (YkpaiHcbkuil iHAEKC 3a eno3uTaMu (isndHuX 0cif) 3a TepMiHOM
3 wmicsini B TpuBHI (Hagami — [aaekc), BiamoBinHO no ymoB JloroBopy Kpenuty, 3a ocTaHHIN JeHb MONEPETHHOTO
Mmicsns. [Haexkc BUKOPHCTOBY€EThCS SIK 0a3a Ul BU3HAUYEHHS NMPOLEHTHOI CTaBKHU. [HAEKC MEperisiiacTbesi Ta MOXKe
3MiHIOBaTHCh bankoMm moMicsgyHo. MakcUMansHUN po3Mip 3MIHIOBAaHOI NMPOIEHTHOI CTaBKA MOYKE CTAaHOBUTH HE
oinbie Hixk 90% piunnx. Cratuctuydi nani HamionaneHoro 6anky YKpaiHu, ki MicTATH [HAEKC, pO3MILIYIOTBCS Ha
odimifiHomy caiiti Hamionampaoro Banky Ykpainu 3a ampecoro: Www.bank.gov.ua. CTopoHH JOMOBHJIKCE, IO Y
BUTIAAKY 3MiHH Ha3BU [HIekcy um nocmnanHs Ha [Haexc, ane 0e3 3MiHM Horo eKoHOMIYHOi cyTi, CTOpOHH HE BHOCSTh
3MiH 110 JloroBopy, i Taki JaHi MPOAOBKYIOTh BUKOPUCTOBYBATHCH Y POPMYIIi BU3HAUCHHS 3MiHHOI YaCTHHU CTaBKH.
bank Moxe B Oynp-akuii MOMEHT 3a PimeHHsM baHky BH3HAYMTH 3MIHHY YaCTHHY NMPOLEHTHOI CTABKH HIDKYY HIXK
CTaBKa, sSKa poO3paxoBaHa BIANOBIMHO A0 MHOTO MYHKTY JlOoroBOpy Ha OCHOBI 3MiHM KIFOUYOBHX PHHKOBHX
MOKa3HHUKIB.

bank nosigomnse [loznuanbHuKa Mpo 3MiHY po3Mipy MPOIEHTHOI CTaBKH 3 MiJICTAB BHKIAJCHUX BHIIE Y LOMY
MyHKTI Ta Hajcunae [lo3nuansarky HOBHIA [padik 3a JloroBopoM KpemuTy JTUCTOM He MI3HIMI K 3a 15 KaneHmapHuX
IOHIB 70 JaTv, 3 KOl IOYHE [IisiITH HOBa CTaBKa. Take MOBIZOMIICHHS BB@)KA€THCS HAAICIaHUM B JEHb HOTO
BiZmpaBiieHHs Ha ajpecy llo3nvanpHuKa, M0 3a3HaveHa B JloroBopi kpeauty. Jlo HampaBlieHHS MOBIJIOMJICHHSI Ha
aapecy Ilo3nyanpHuKa NOIITOIO NPHUPIBHIOETHCS TakKoX 1 Horo BpydeHHs llo3WvanbHHMKY YM NpEenCTaBHUKY
[Hosnuansauka mix posnucky. Hosuit ['padik crae HeBix eMHOIO 9acTHHOK JloroBOpy KpemuTy.

[No3nuankHUK CTBEPIKYE, IO PO3YMI€ CYTh 1 IPUHIMIIA BU3HAYCHHS MPOIIEHTHOI CTAaBKH, YCBIIOMITIOE PU3HUKH, SIKi
BUIUTMBAIOTH 13 3MIHHOI YACTHHU CTABKHU MPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, i TIOTO/IKYETHCS Ha 11 PUHKH.

VY Bumaaxky npunuHeHHs myomnikamii HamionansHUM 6aHKOM YKpaiHu CTaTUCTHYHUX JAHUX, SKi MICTITH [Haekc, abo
B pasi, SKIIO iHAEKC, SIKHM BUKOPUCTOBYETHCS K 0a3a Uil BU3HAUCHHS 3MIHHOI YAaCTUHH CTaBKH CTa€ HEIIMCHUM 3
IHIIMX TepeAdaYeHUX 3aKOHOM IijicTaB, baHk mpotsaromM 15-tu poOOYMX JHIB BU3HAYA€ HOBUH 1HIEKC, HA IiJCTaBl
AKoro OyJe BCTAHOBJIOBATMCS NMPOLEHTHA CTAaBKA MO KPEOUTY Ta MMCbMOBO moBizomisie [lo3nuanpHuKa npo 3MiHy
iHAEKCY 3 OJHOYAaCHMM HAJCWIAHHSAM HOMYy JOJATKOBOIO JOTOBOPY Yy [HBOX MNpHUMipHHKax. I[Hzaekc, 1o
BUKOPUCTOBYBAaTHMEThCSI, Ma€ BCTAHOBIIOBATHCS HE3AJIEKHOIO YCTAHOBOK Ta IMyOJiKyBaTHCS Ha odiliiiHOMY caiTi
HamionaneHoro bBanky VYkpainm um iHmoi J[epxaBHoi ¢iHaHCOBOT ycTaHOBH. [lo3WYanbHUK TPOTATOM 5
KaJeHAApHUX AHIB MiJNKCY€E BiINOBITHUN TOJATKOBUI JOT0Bip Ta Hajacuiae (niepenae) ioro Ha agpecy banky. [lpu
orpuMaHHi 3roau [To3nuansHuKa (AMUCAHHS BUIEBKA3aHOTO JJOJATKOBOTO JIOTOBOPY), HOBHUI 1HAEKC BCTYNATHME B
cuiy 3 1-ro 4ucia Micsiis, HaCTYITHOTO Mic/s Micsls, B ssikomy bankoM Oynie BU3HAYeHO HOBHH iHAeKkC (Hagasi —
Jara aii HoBoro ingekcy). Ilpu BincyrHocTi 3rogu [lo3nyansauka (HenmianucanHs, HeHagicnanHas [lo3nvanbHUKOM
BUILIEBKA3aHOTO JOJAaTKOBOTO JIOTOBOpPY) — mHoumHaroud 3 Jlatw aii HOBOTO iHAEKCY BBaXKA€ThCS [IIIOUOI0 Ta
3aCTOCOBYETHCS (DIKCOBaHA CTaBKa, MAKCUMAIILHUN PO3MIp SIKOI MOXKE CTAaHOBUTH He Oinbire Hik 90% piunux. Lle x
NPaBUJIO 3aCTOCOBYETHCS JIJIsl BA3HAUCHHS NMPOLEHTHOI CTAaBKM 33 KPEAUTOM Yy MEPioj BiA JaTH, HACTYIHOI 3a JaTo0
JKBiAIi1/HEAIMCHOCTI 3MIHHOT YaCTHHH CTaBKH, 10 [latw 1ii HOBOTO iHIEKCY.

9.8.2. TInary 3a 00CITyrOBYBaHHsI KPEJAUTHOI 3a00pPTOBaHOCTI MIOMICSIYHO /IO 3aKiHYEHHS CTPOKY JloroBOpY KpeauTy,
B TEPMIHH Ta B po3Mipax, BU3HaYeHUX 3rijHO 3 ['padikom 3a JJoroBopoM Kpeaury.

9.9. Ilo3nyanbHUK MOBEPTAE KPEOUT Pa30M 3 POLIEHTaMH Ta IUIATOIO 332 OOCIYTOBYBaHHS KPEJUTHOI 3a00proBaHoCTi
JI0 JHS/JUCIIa KOXKHOTO Micsis, 3rigHo 3 ['padikom, mo Bkazaumii B JloroBopi kpemuty. [lnaTtexi
3MIHCHIOBATUMYTRLCSI Ha TPAaH3UTHHH paxyHOK, BKa3aHWi B J[OTOBOpPI KpeawTy, 3 SKOTO MPOBOIUTHCS ITOTAIICHHS
3aboproBaHocTi 3a JloroBopoM KpeauTty Ta, Y pas3i HEIOCTaTHOCTI CyMH 3AIHCHEHOTO IIATeXy Uil BUKOHAHHS
3000B’s13aHHs 3a JlOrOBOpOM KpeauTy y IMOBHOMY 00CsI3i, IIsl CyMa HalpaBJIIETCS Ha MOTAlleHHS 3a00proBaHoCTi y
Takili 4eproBocTi: 1) I OIUIATH MPOCTPOUCHUX TMPOICHTIB; 2) IS OIUIATH IPOCTPOUCHOI 3a00proBaHOCTI 3a
OCHOBHHM OOpTOM IO KpeAuTy; 3) IJIs MOTAIICHHsS] CTPOKOBUX IPOIEHTIB, CTPOK CIUIATH SIKUX HE MHUHYB; 4) JUIS
MOTAIlIeHHsI CTPOKOBOI 3a00pTOBAHOCTI 32 OCHOBHMM OOProM MO KpEeAuTy; 5) Ui CIUIATH: MPOCTPOYEHOI IJaTu 3a
00CITyTOBYBaHHS KpEOUTHOI 3a0OproBaHoCTi 3a JlOroBOpOM KpEauTy, CTPOKOBOi IUIaTH 3a OOCITyrOBYBaHHS
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KpeIuTHOI 3a0oproBaHOoCTi 3a J[oroBOpoM KpeauTy CTPOK CIUIaTH SIKOi HE MHHYB, HEyCTOWKM (wTpady, meHi),
nepeadadeHnx UM J(OroBOpoM 3a HEBUKOHAHHS TPOIIOBHX Ta IHIMIMX 3000B’s3aHb 3rifHO J[OroBOpY KpeauTy Ta
nmanoro JloroBopy; 6) il TOTamIeHHs 1HIIOI 3a00proBaHOCTI (B T.4. JOCTPOKOBE IOTAIEHHS 3a00proBaHOCTI 3a
KPEIIUTOM).

9.10. CTOpoHH TOMOBHJIHUCH, IO y BHNAAKY MopyiieHHs [lo3n4yaibHUKOM TepMiHiB (CTPOKIB) CILIATH IUIATEXKIB 3a
JloroBopoM (BHHUKHEHHS MPOCTPOYCHOI 3a00pPTroOBaHOCTI) 3 METOIO 3MEHIICHHS (hiHAHCOBOTO HaBaHTAXKCHHS Ha
Kiienta bank Mae mpaBo 3MIHMTH YeproBiCTh IOTAlleHHA 3a00proBaHOCTi, mependadeny m.9.9. JloroBopy, Ta
BCTAaHOBHUTH, IO TUIATeXi s morameHHs 3aboproBaHocti 3a JloroBopom MOXyTb, 3a pimeHHsM banky,
3IACHIOBATUCH y HACTYMHIA YeproBocTi: 1) s OmjaTH MpPOCTpOUYeHOI 3a00proBaHOCTi 32 OCHOBHHM OOproM IO
KpeauTy; 2) Uil OIUIaTH TIPOCTPOUYEHHUX TMPOICHTIB, MHPOCTPOUEHOi IIaTh 3a OOCIYrOBYBaHHS KpPEIUTHOI
3a0oproBaHocTi 3a JloroBOopoM KpenuTy; 3) AJis MOTAIeHHsT CTPOKOBUX TPOIICHTIB Ta 3a JJoroBOpoM KpeauTy, CTPOK
CIUIATH SIKUX HE MUHYB; 4) JUIS TIOTAlIeHHS! CTPOKOBOI 3a00proBaHOCTI MO KPEAUTY; 5) ISl CIJIaTH CTPOKOBOI TUIATH
3a OOCIyroByBaHHA KpemuTHOI 3aboproBaHocti 3a JloroBopoM kpeauty, mrpadHHX caHKUiA (meHi); 6) s
TTOTaIEHHS 1HITO1 3a00PTOBaHOCTI (B T.4. TOCTPOKOBE MOTAIECHHS 3a00pTrOBAaHOCTI 32 KPEITUTOM).

VY Bunanky, gxmo [lo3nuaibHUK ycyHe MOpyIIeHHs yMoB [loroBopy, B YacTHHI MOPYLICHHS TEPMiHIB
(cTpokiB) cmiaTé MiaTexiB, baHK Mae MpaBo BiIHOBUTH YEProBiCTh MOTAIICHHS 3a00PrOBAHOCTI 3a KPEAUTOM,
nependadeny m. 9.9. Jlorosopy. IIpaBo 3MiHIOBaTH 4€proBICTh MOTAIIEHHS 3a00PTrOBaHOCTI 32 KPEAUTOM 3TiAHO 3 II.
9.9. 12 9.10. JloroBopy MO€e BUKOPHUCTOBYBATUCh HEOJHOPA30BO MPOTATOM CTPOKY Jii JloroBopy Ha BiIacHUMN po3Cy
banky 6e3 10JaTKOBOTO MOBIJJOMIICHHS Ta MOTOLKEeHHS 3 [1o3nuansHUKOM.

UYeprosicts norameHHs 3rigHo 3 1.9.10., 3a pimenasm baHKy, MOXe 3aCTOCOBYBATHCS TaKOX Y BHIIAJIKY
pecTpyKTypm3ailii 00pry 3a KpeauToM.

9.11. INorameHHs TpoCcTpoueHOi 3a00proBaHoCTi 32 JloroBopoM KpenuTy (KpiM mTpadHUX CaHKIIN) 3A1HCHIOETHCS
HIISIXOM CNUcaHHs BaHKOM 3 TPaH3UTHOTO PaxyHKy CyMH IPOCTPOYEHOI 3a00proBaHOCTI B J€Hb HAIXOKECHHS
TPOIIOBUX KOINTIB Ha TPaH3UTHHUU paxyHOK. [loramenHs mrpadHUX CaHKIIN Ta iHmOI 3a0oproBaHocTi (B T.4.
JIOCTPOKOBE TIOTAIICHHS 3a00pPrOBaHOCTI 3a KPEIUTOM) 3IIIHCHIOEThCS B HAWOMMKYY NaTy IUIATeXy, BU3HAYCHY
I'padikom.

3a yMOBH OTPUMAaHHS BiONOBiAHOT MUCBMOBOI 3asBU Bix llo3nuanbHUKA PO YAaCTKOBE JOCTPOKOBE MOTAIICHHS
kpenuty baHk 3ailiCHIOE BiIMOBigHE KOPUTYBAaHHS KPEIUTHHUX 3000B'13aHb y OiK iX 3MCHIICHHS Ta Ha BHUMOTY
[Mo3uyansauka Hanae Houii ['padik 3rigno airounx Tapudis banky.

9.12. 3 yknagennsm nporo Jlorosopy, Iloznuansauk mopydae banky 3ziiicHIOBaTH MOTOBIpHE criMcaHHS baHkoM 3
Oynp-skux paxyHkiB Ilosnuanbauka B AT «lmes baHk» rpomoBux KOWITIB B PO3Mipi HasBHOI NPOCTPOUYEHOT
3a00pProBaHOCTI MO0 KPEAWTY, HApaxOBaHHWX NPOIEHTAX, IJaTh 3a OOCIYroBYBaHHS KpeauTHOI 3a00proBaHoOCTi,
HeycTolkax, mrpadax, neHi. Take JoropipHe crurcaHHs MOXe 3ailcHIOBaTUCs bankoM Ha miacTasi nporo Jlorosopy
OyIb-IKy KUTbKiCTh pa3iB. B tomy uwmcii, [lo3udanpauk nopydae banky 0e3 mM0OJaTKOBOTO IOTOMKEHHS 3 HUAM
3MIIHCHIOBATH JIOTOBIPHE CIIMCAaHHS KOWITIB 3 OyAb-Koro paxyHKy [lo3muanpHuika B iHIIIN BaiioTi (y BHMAAKY
BiJICYyTHOCTI a00 HejocTaTHOCTI y [lo3uyanbHUKa KOIITIB y BaatOTI, HEOOXIIHIN JUIS OIUIATH 3000B’s3aHb 3a IUM
JoroBopoM) i Jopydae caMOCTIHHO TpOJATH 3a pPaXyHOK TaKWX KOIITIB BAIIOTY, HEOOXiNHY i BUKOHAHHS
3000B’s13aHb, Ha MIDKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH 3a KypcoM, IO BH3HAYa€ThCA Ha JAaTy TAaKOro
cnicanHsl, Ha 1o [lo3nyansHuK ynoBHOBaXx<ye baHk nuisxom mianucanHs 1poro Jorosopy. [Ipu 1ibomy Bci BUTpartw,
MOB‘3aH1 13 MPOJAKEM KOIITIB y BaIOTy BIAMOBIAHOTO 3000B’s3aHHS, BKJIIOYAIOUW (ajie HE BHKIIFOYHO) KOMICii
(3rimHO 3 mirounMu Tapudamu), 000B’SI3KOBI IJIaTEXi 10 OFOKETY Ta 103a0k0KeTHUX (OHIIB 3a oreparlii KymiBii-
POy BAJIOT Ta BCi iHIIN BUTPATH (B TOMY YMCJIi 000B’SI3KOBI B CHJIY 3aKOHY), NOKJIafnaroThcs Ha [lo3nuanbHuKa
Ta YTPUMYIOThCSI BaHKOM YM CIHCYIOTHCS B MOPSJIKY JOTOBIPHOTO CHMCAaHHS. [103MYaNIbHUK TiIMUCAHHIM I[OTO
HoroBopy Hanae nmpaBo baHky yTpuMaTH KOMICiiiHy BHHAropoAay B TPHUBHSX 3 KOIUTiB, OTPUMAaHUX BiJ MPOAAXY
1HO3eMHOI BaIIOTH a00 0AHKIBCHKMX METaJiB, 0e3 3apaxyBaHHs i€l KOMICIHHOI BUHATOPOAM Ha MOTOYHUN PaXyHOK
[To3nuansHuka B HalioHadbHIM BagroTi. [Ipu 1ibomy Io3udanpHuk nopydae banky oopMHUTH 3asBKY Ha MPOJIaX
iHO3eMHOi BayOTH Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PWHKY YKpaiHu Bijg iMeHi [losumuanpHuka. Y BUIagKy
HeBUKOHaHHA [lo3nyanbHUKOM 3000B’s3aHb B TOBHOMY po3Mipi, baHk Mae mpaBo 3BEpHYTH CTATHEHHS Ta
peamnizyBati MaitHO [lo3nyanpHuKa JJIsl TIOTalIeHHs 3a00proBaHOCTI. Y BHIAJIKy HEBHUKOHAHHS [lo3W4anbHUKOM
3000B’s13aHb, baHK Ma€e MpaBo BUAABaTH HakKa3 Mpo MPUMYCOBY OIIaTy OOproBoro 3000B'sI3aHHS 32 PaXyHOK KOIITIB,
HasIBHUX Ha paxyHkax [lo3nuansHuka y banky..

9.13. HapaxyBaHHS TpOIICHTIB 3IIHCHIOETbCS 2 pa3d Ha MicsAlb 3a MeToJioM «daktT/dakT», a Tmara 3a
00CITyrOBYBaHHSI KPEJUTHOI 3a00prOBaHOCTI HAPAXOBYETHCS HE Pijlle OJHOTO pa3y Ha MICsIlb, IOYNHAIOYH 3 JaTH
HanaHHs kpenuty. ['padik [loznuanbHuka 3a JJoroBopoM KpeauTy B po3pi3i CyM IMOTalIeHHs! KpeauTy, MPOLEHTIB i
TUTATH 32 00CITYTOBYBaHHSI KPETUTHOI 3a00prOBaHOCTI € HEBII'eMHOIO YacTUHOIO JloroBopy kpeauty. HapaxyBaHHs
MIPOIICHTIB 1 IJIaTH 3a OOCIYTOBYBaHHS KPEAWTHOI 3a00pTOBAaHOCTI MPUIUHAETHCS TICIISI IOBHOTO TIOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JJoroBopoM KpeauTy, a TaKOX y 1HIIMX BUIAIKaX, nepeadaueHux UM J[oroBopom abo 3aKOHOM.
Bank Moxe NpUIMHWTH HapaxyBaHHA IPOLCHTIB Ta/a00 IHIIMX HapaxyBaHb, mepeiadaueHux ymoBamu Jlorosopy
KPEANWTY, a TaKOXX HEycToWku (muTpady, MeHi) 3 MOMEHTY 3BepHeHHs banky 10 Ilo3uuanbpHHKA i3 BUMOIOIO IPO
JIOCTPOKOBE BHUKOHAHHS KPEIUTHUX 3000B’s3aHb, B pa3i HEBUKOHAHHS [l03W9JallbHUKOM KpEeAWTHHX 3000B’SA3aHb y
CTPOK, Niepei0aueHU 3aKOHOJAaBCTBOM.
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9.14. ba3ow [ya HapaxyBaHHS NPOLCHTIB € HENOBEpPHEHa cyma KpeauTy, 0a30i0 Ajs HapaxyBaHHS IUIaTH 3a
00CITyroBYBaHHS KPEJUTHOI 3a00proBaHOCTI € TIOYaTKOBA CyMa KPEIUTY.

[To3uuansHUK 30008’ I3aHUI MOBEPHYTH 3a00proBaHicTh 3a JIOroBOpOM, CIUTATUTH HEYCTOMHKY (1uTpadu, MeHi) Ta
BIIIITKOyBaTH 3aBAaHi baHKy 30HUTKH.

9.15. Mo3u4aabHUK 3000B’A3y€THCA:

9.15.1. OpeprkaTh i BAKOPHCTATH KPEAUT Ha TIOTOYHI MOTPeOU Ta i1l BkazaHi B JIoroBopi KpenuTy, siki He TIOBUHHI
OyTH OB’ s13aHi 13 M ANMPHUEMHAIIBKOIO AiSUTbHICTIO.

9.15.2. TloBepHYTH KpeOuT pa3oM 3 MPOLEHTAMH Ta IUIaTOI0 3a OOCIYroBYBaHHsS KPEAMTHOI 3a00pProBaHOCTI A0
JTHSI/9HCIIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. V pasi 3MiHH NEPCOHATBHUX 200 KOHTAKTHUX JIAHWX MOBIOMUTH BaHK y MOPSAKY Ta y CTPOKH, BiAMOBIIHO
mo m.2.11. mporo Jlorosopy.

9.15.4. IToBepHYTH KpEAUT, IPOLICHTH, TIaTy 332 00CIYrOBYBaHHS KPEAUTHOI 3a00proBaHOCTI JOCTPOKOBO Ha BUMOTY
banky y Bunaakax, nepenbauenux m.9.18.3. mporo [lorosopy.

9.15.5. He pimue, Hixk pa3 Ha 11 MicsIiB 3 TaTH OCTAHHBOTO JOKYMEHTY PO JOXOAU MOAaHOro 10 baHky (y BUMaaKy
HOro BiICYyTHOCTI 3 MOMEHTY yKJaJaeHHs JloroBopy KpeauTy), abo Ha mepiry NHUCbMOBY BUMOTY baHKy - mpoTsroMm
10 pobounx AHIB 3 MOMEHTY OTPMMAaHHs TaKOi BUMOTH, 3/iHCHIOBATH MiATBEPIKCHHS CBOTO ()IHAHCOBOTO CTaHY,
HaJaBIIM baHKy BiAIIOBiAHI OpUTIHATHN Ta/ab0 KOl TOKYMEHTIB PO TOXO/H.

9.15.6. YTpumarucs Bi HaJaHHS OPYKH, 3aCTaBH 3a TPOLIOBUMH 3000B’I3aHHAMH TpeTiX ocid 0e3 3roau baHky.
9.15.7. 3aByacHO, 1O MOMEHTY MOJaHHA B baHK 3asBKM Ha KPEOUT, MOBIIOMUTH BaHK Tpo HasBHI pimieHHs, Aii 3
00Ky Nlep’kaBHUX, CYJOBHX a00 iHIIUX OpraHiB, SKi MOXKYTh HETaTUBHO BIUTMHYTH Ha [lo3ndanpHUKA, y TOMY YHCII
Ha HOT0 AisUTbHICTh 200 (DiHAHCOBI MOXKIIUBOCTI.

9.15.8. Cmatuti HEYCTOMKY (mTpad, MEeHo), iHII HapaxyBaHHS Ta BiJIIKOAYBaTH 3aBaaHi baHky 30uTKH Ha
yMoBax 1poro Jlorosopy.

9.15.9. HagaBatu Ha mepury BuMory baHky Ta/abo 3 BIacHOI iHIIIaTHBY TOCTOBIpHI JOKYMEHTH Ta/ab0 BiIOMOCTI,
HeoOXimHI fyis 3aificHenHs bankoM nponienyp iaeHtudikamii KiienTa, B ToMy 4uCii, YTOYHEHHs iH(OpMAITii 11010
inentudikamii Kmienrta, notpumanns Bumor FATCA Ta/abo ¢diHaHCOBOro MOHITOpPHHTY HOro omepauiid, a Takox
BYACHO MOBIIOMIIATH baHK Tpo Bci 3MiHM B JOKYMEHTax Ta/abo BiIOMOCTAX, o Oynu HangaHi [lo3ndyansHIKOM TipH
yKjIamaHHi 1mporo Jloropopy (mMacmopTHUX MaHUX, aJPECH MICI MPOKUBAaHHSI Ta/abo peecTpallii, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), y THOPSIAKY W oOcsrax, mependadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMH
HOPMATHBHUMH JOKyMeHTaMu baHKy 3 muTaHp 3amoOiraHHs 1 mpoTuaii Jeramizamii (BiIMHWBaHHIO) JOXOZIB,
OTPUMAaHMX 3J0YMHHAM NUITXOM. [H(opMmariis Ta/abo NTOKyMEHTH WiAATalOTh HaAaHHIO mpoTrsaroM 10 (mecsTw)
KaJICHIAPHUX JHIB 3 JaTH OJCP KaHHS MUCbMOBOI BUMOTH Bij baHky a0o 3 1aTu HacTaHHS BiAMOBIAHHMX 3MiH. KitieHT
Hece IePCOHANbHY BiJINOBIJANbHICTE 3a JOCTOBIPHICTh OaHMX, nmojgaHux no banky. Ilpum npomy y Bumagky
nopymieHHs [lo3nuanbHIKOM YMOB I[bOTO MYHKTY IIIO/I0 HAJAHHS BIAMIOBIIHUX JOKYMEHTIB Ta/abo iHndopmarii bank
Mae npaBo BigMoBUTH [103M9anbHHUKY Y HaJaHH1 Oy Ib-sIKMX ITOCIYT 3a UM JloroBOpoM.

9.16. Mo3nyaabHUK MA€E MPABO:

9.16.1. OnepxyBaru Big banky indopmanito npo 3adopropaHicTs 3a JJoroBopom KpeauTy.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KpeauTy abo i1 4acTHHY.

9.16.3. BiamoButucs Big JloroBopy KpeauTy mpoTsiroMm 14 (YOTHpHAAUATH) KalleHIApHUX JHIB BiJl JaTW HOTO
YKJIQZICHHSI LUIIXOM OCOOHMCTOro noBizomieHHs baHky y mucbMoOBiil ¢opmi, 3 0OJHOYACHUM MOBEPHEHHS MPOTITOM
CeMM KaJleHOapHUX IHIB 3 JaTH INOAAaHHS NHCBMOBOIO IMOBIJOMJIEHHS Npo BiaMOBY Bix JloroBopy kpeauty,
TPOIIOBHX KOINTIB, OJIEpKAaHUX 32 JJorOBOpOM KpeAMTY Ta CIUIATH MPOIEHTIB 3a Mepioj 3 JAHS OJEPXKaHHS KOIITIB 10
IHS X TIOBEpPHEHHS 3a CTaBKOIO, BCTaHOBIECHOIO JloroBopom kpeauty. Sxmo Crnoxwusad (Ilo3wmuanpHUK) Tomae
MOBiJOMJICHHSI HE OCOOMCTO, BOHO Ma€ OyTH 3acBiueHe HOTapiaJbHO ab0 MOJaHe 1 MiAnHucaHe MPEeICTABHUKOM 3a
HasBHOCTI JIOBIPEHOCTI Ha BUMHEeHHs Takux Jid. CrioxxuBay ([ToznuanbHuK) 30008’ s13aHui TOBEpHYTH BaHKyY TpONIOBI
KOIITH, OfepkaHi 3rigHo 3 JloroBopoMm kpeauty Ta maHuM JloropopoM. OgHOYACHO 3MIMCHIOETHCS BiJMOBa Bij
MOCIIYT CTpaxyBaHH (y pa3i HasIBHOCTI).

9.16.4. He uvactime ogHOro pasy Ha Micsupb oTpuMmatd y banky HamanHs Oe3omaTHOi iHpOpManii mpo HOTOYHUN
pO3MIp HOro 3a00proBaHOCTI, PO3MIp CYMHU KpEAUTY, NMOBEpHYTOi baHKy, BUMHCKY 3 paxyHKIB IIOJO IMOTAIICHHS
3a00proBaHocTi Ta iHIIOI iH(pOpMallii, sika MOBUHHA HajaBaTHCs [lo3n4aIbHUKY 3a 3aKOHOM.

9.17. Bianosinanabuicte [lo3uyaibHuKa:

9.17.1. 3a HEBMKOHAHHS YM HEHAJIC)KHE BHKOHAHHS [lo3MuyanbHUKOM CBOIX 3000B’si3aHb 3a JlOrOBOpOM KpeauTy Ta
nanuM JloroBopom, BaHk Mae mpaBo HapaxoByBaTH IEHIO, 32 KOXEH JEHb IPOCTPOUYCHHS Ha MPOCTPOYCHY CYMY
(kpeauTy, TpPOLEHTIB, IJaTW 3a OOCIYroByBaHHS KpeauTHOI 3aboproBaHocTi) B posmipi: 0,15% - B mepiox
pocTpoueHHs ormiatu Bij 1 10 60 xaneHmapHux aHiB Ta 0,65% - B nepio NpOCTPOUYCHHS OIUIaTH 3 61 KaJleHIapHOTo
JTHS Ta TI0 JICHb MTOBHOTO IOTAIICHHs 3a00pTOBaHOCTI 3a JIorOBOpOM KpeauTy, ajie He OuIbIe MoaABiitHOI 00IIKOBOT
craBku HarmioHansHOro Ganky Ykpainu, mo aisia y mepion mpocTpouyeHHs. CyKymHa cyma HEYCTOMKH (TieHi),
HapaxoBaHa 3a MopYyLIEHHs 30008’ s13aHb [lo3nuanbHUKOM Ha mifcTaBi JloroBopy, He MOKe MEPEBUIILYBATH MOJIOBUHH
CyMH KPEINTY, OJEP’KaHOI CTIOKMBAaYEM 32 TAKHM JIOTOBOPOM, 1 HE MOXe OyTH 301IbIIICHA 32 TOMOBJICHICTIO CTOPIH.
9.17.2. ¥V pa3i Henomauus [losnyansHukoMm 1m0 banky moxkymenTiB 3rimuo 1m.9.15.5. ganoro Jlorosopy, bank mae
npaBo cTArHyTH 3 [lo3nuansauka mrpad y po3mipi 500,00 rpH. 3a KOXKeH BUMAIOK TAKOTO HEMOJaHHS.
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9.17.3. Ilo3nuanbHUK, SKU TPOCTPOUYMB BUKOHAHHS TPOIIOBOTO 3000BI3aHHSI MICJIs 3aKiHYEHHS CTPOKY Ail
JoroBopy, 3000B‘s13aHHIA OIUTATUTH CyMY 3a00prOoBaHOCTI, @ TAKOXK TPH MPOLEHTH PIYHUX BiJ MPOCTPOUYEHOI CyMH,
3a HEIPaBOMIPHE KOPHCTYBAHHS I'POIIOBUMH KOIITaMHM BIAIOBIIHO 10 CT. 625 LIuBibHOTO KOJACKCY YKpaiHu, Ta/adbo
1HIII TIaTexi nepeadaveHi 1HAUBIAyaaIbHOI YaCTUHOIO YTOAH PO KPEeAUTYBaHHS.

9.17.4. Tlo3nvanbHUK MOXXe OYyTH 3BUTLHCHHU BiJ BiJIOBIZadbHOCTI 32 HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS
CBOiX 3000B’A3aHb 3a JJOroBOpOM KpeAHTy JIUIIE y BUMAAKaX Ta B MOPAIKY, MPSIMO MepeadaueHnx 3aKOHOAaBCTBOM
VYkpainu.

9.18. bBaHk 3060B’A3y€ThCH:

9.18.1. Bunatu [lo3nuansHUKY KPEOUTHI KOIUTH Ha YMOBax, nepeadaueHux AaHUM JloroBopoM KpeauTy Ta JAaHUM
JoroBopom.

9.18.2. HapaBartu Ilo3WyaibHUKY KOHCYJbTaIlii 3 MHTaHb BUKOHAHHS J[OrOBOPY KpEAWUTy 1 MOBIIOMIISTH
[o3nuaneHuKa y pasi 3MiHM TIATHKHUX PEKBI3UTIB.

9.18.3. IIpotsrom 10 poGouux AHIB 3 1aTH BiACTYIUICHHS MMpaBa BUMOTH 3a JJoroBOpoM KpenuTy HOBOMY KPEIUTOPY
ab0o 3aydeHHS KOJEKTOPCHKOI KOMITaHii 10 BPETYJIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTi, TOBIJOMHTH
IlognuyanpHuKa y mepeabavyeHHii 3aKOHOM cCrocid Tpo Takui ¢akT Ta TPo Tepenady MEepCOHATBHHUX TaHUX
ITo3nuanbHuKA.

9.19. BbaHk Mac npaBo:

9.19.1. [IpoBoauTHy NepeBipKy (hiHAHCOBOTO 1 MaTepianbHOTO cTany [lo3ndanpHUKA.

9.19.2. TlpoBomuTH TNEpPEeBIpKYy AOCTOBIPHOCTI HagaHWX [lO3WYATLHUKOM BIJOMOCTEH, MOKYMEHTIB, I[LIbOBOTO
BUKOPUCTaHHS KPEIUTY.

9.19.3. Bumaratu JOCTPOKOBOTO MOBEPHEHHS KPEIHUTY, CIUIATH IPOIEHTIB, TUIATH 3a OOCIYTOBYBAaHHS KPEIUTHOL
3a00proBaHOCTi, BIMIIKOTyBaHHS 30UTKiB, a [lo3nyanbHuKk 3000B’A3aHUN HA BUMOTY baHKY HOCTPOKOBO BHKOHATH
BKa3aHi rpoIIOBi 3000B’s13aHHS, B HACTYITHUX BUIAJIKaX:

- mopymeHHs [lo3n4abHUKOM TepMiHy CIUTATH IMOMICSYHUX IIATeXiB OUTbIN HiX Ha | (OAWH) KalleHIapHUMA

MiCALb;

- BCTAQHOBJICHHSI HEJIOCTOBIPHOCTI iH(pOpMAaLii i TOKYMEHTiB, HajaHux [lo3umuansaukoM baHky BiamoBimHO 110

uporo JloroBopy Ta/abo mnpuxoByBaHHS [lo3udaibHuKOM BaxMBol iH(opmanii mpo cBii (iHaHcOBHU abo

NPaBOBHH CTaH, SKa MOIJIA 3HAYHUM YMHOM BIUIMHYTH Ha NMPUHHATTA baHkoM pilleHHS Mpo HalaHHA KPEAuTY,

a00 MPOJOBKCHHS KPEAUTYBaHHS,

- oripuieHHs ginancoBoro crany Ilo3nvanbHuKa;

- HaJ[aHHA TTOPYKH, 3aCTaBU 32 TPOIIOBUMHU 3000B’I3aHHSAMH TpeTix ocib 6e3 3romu banky;

- 32 HASBHOCTI PIIIEHHS CYY, 10 HAOyJIO 3aKOHHOI CHITH, Ta/a00 BUMHEHHS il OyAb-SIKUM AepKaBHUM, CYyJTOBUM

a00 1HIIUM YNOBHOBaXCHUM OPraHOM, sIKi ICTOTHO YCKJIaJHIOIOTH [lo3muansHuky abo poONaTh HEMOXKIMBAM

PO3MOPSIKEHHS BIACHUM MaiHOM;

- B pasi He3roau llo3nvanbpHuKa 3 HOBUM PO3MipOM 3MIHIOBAHOI IPOLIEHTHOI CTABKH,

- HEBUKOHAHHS a00 HEHAJICXKHOTO BUKOHAHHS [103u4aibHUKOM OY/Ib-SKO1 1HIIOT yMOBH J{OrOBOpY KpeauTy.
9.19.4. V Oynp-sKkuii crocid po3KpHBAaTH TPeTiM ocobaM (B TOMY YHCIi, ajie HE BHKIIOYHO: OpraHaM JepKaBHOI
BJIQJI Ta MICIIEBOTO CaMOBpsAyBaHHS, CTPAaXOBUKY, KOHTpareHTam (maptHepam) banky, siki Oynmu Ta/abo OymyTh
3a]y4eHi OCTaHHIM Ha JOTOBIpHi OCHOBI, akilioHepam baHKy, X TOB’si3aHMM oco0am, mpodeciiiHuM aynuTopam,
yiieHaMm ciM’i (poamuam), podoTomaBisM [lo3muansHuKa, iHIUM ocobam) iHpopmanito mpo [lo3uuanbHuUKa, 1MIO
MICTUTh OaHKIBCBKY TAa€eMHHUII0 (B TOMY 4YHCH iH(QOpMAIi0 MO0 KPEAWTHUX Olepaliid, CTaH Ta po3Mip
3aboproBanocti nepen bankom Tomo), nepconanbHi gani IlosnvansHuka. Jlane mpaBo HazaeTbes banky 3 meroro
CTSITHEHHs 3a00proaHocTi 3 [To3nyanbHuKa 3a KPEJIUTOM, BiJICTYIUICHHS TpaBa BUMOTH 3a JJoroBopom, ImpoBeieHHs
ayJUTOPChKOI 4M 1HINOI MepeBipKM, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peamizamii
MOBHOBaXKeHb baHKy SIK KpeIUTOpa, a TAKOX B iHIINX BUMAIKaX, Iepe10adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.20. BigmosimaneHicte baHky: y Bumajxky mopymieHHs baHKoOM TepMiHy HaJlaHHS KpEIWTy, OLTbINI HIX Ha 7
OaHKIBChKUX JIHIB, bank Ha BuMory [lo3uyaibHrKa MOBMHEH BIJIIKOAYBAaTH HOMY OOIPYHTOBAHI 3aBJlaHi 30MTKH.
9.21. Bci BuMory, sIKi BUHMKAIOTh IPH BUKOHaHH1 JloroBopy kpeanuTy abo y 3B’53Ky 3 HUM, a00 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBJATH NpPEAMET CIHOpY, MiUIATaloTh PO3IJsAYy CyJOM 3a MpaBWJIaMH MiACYIHOCTI, BCTaHOBJIEHHUMH
NpoIeCyaTbHUM 3aKOHOM.

9.22. CTopoHH IOMOBHJINCH, IO CTPOK MO30BHOI JAaBHOCTI 3a J[OrOBOpOM KpeauTy, BCTaHOBIIOETbC CTOpOHAMHU
TpuBatictio y 20 (ABaguATh) POKiB.

9.23. JloroBip KpeauTy BUKOHYETHCS 3a MiclleM 3HaxojpkeHHs banky: 79008, m. JIpBiB, ['anunbpkuii p-H., BYIL
Basora, 11, Ta y Bunaaky cropy mixk CTopoHamu 3a nuMm JIoroBopom, 10308 MOKE MPEI'SBIATHCS TAKOXK 32 MiCIIeM
BukoHaHH:s KpeautHoro [lorosopy.

9.24. Bci noeigomienns Ctopid 3a JJoroBOpoM KpeAUTY BBAXKATUMYTHCS 3pOOJICHUMHU HAJICKHUM YMHOM, SKIIO BOHU
OyIyTh 3A1MCHEHI Y MMCHMOBIH (OpMI Ta HaIIC/IaHI PEKOMEHIOBAHUM JIMCTOM, Kyp €poM, Tejerpadom ado BpydeHi
ocobucTo 3a 3a3HaueHnmMu B Kpenurnomy Jlorosopi agpecamu CTopiH.

9.25. bank 3000B’s3aHuii 30epiratu iHpopmauito npo Ilo3muanpHuka, sika crama HoMy BigoMa y 3B’S3Ky 3
YKJIAJCHHSAM Ta BHMKOHAaHHSAM JloroBopy kpeauTy Ta 1pboro JloroBopy Ta CTaHOBUTb OaHKIBCbKY TAa€MHHILIIO,
KoH]ineHUiHy iHdopManito, abo iHmy iH(opMamlilo, IO OXOPOHSETHCS 3aKOHOM, Ta HE BmpaBi 0e3 J03BOIY
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[lo3nuansHUKa pO3KPHUBATH TaKy iH(pOpMaLilo KpiM BUIAIKiB, epeadaueHnx JJoroBopoM kpeauty, umM JJoroBopom
Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHILE 3000B’A3aHHs, baHk Hece BiAMOBINANBHICTD, Tepea0adeHy 3aKOHOM.
9.26. V¥ pasi HeBukoHaHHs [lo3nyanbHukoM yMOB JloroBopy Kpeauty, baHk Mae mpaBo BUMaraTH BiIIKOAYyBaHHS
30MTKIB Ta BUTpAT IUIAXOM 3MIHCHEHHS NPHMYCOBOTO CTSATHEHHS, MPE'sBUTH 1030B 10 Ilo3nuanbHMKa, a TaKoX
BiZJTHECTH Ha paXyHKH IMPOCTPOUEHOI 3200proBaHOCTI BCi cyMu 3a0oprosanocTi [loznuanbHuka.
9.27. To3nyankHUK rapaHTye, mo: ycs iHdopMailis, BiIOMOCTI Ta JOKYMEHTH (y TOMY YHCII Ti, III0 MIiCTSAThCS B
Horosopi kpenuty Ta kpeautHid cupasi [lo3udanpHuka y banky), siki moBigoMIiieHi Ta HagaHi HUM baHKy 3 MeToro
OJICpKaHHS KPEIUTY, € JOCTOBIPHUMH 1 BiAMOBIAAIOTH AIMCHOCTI; KpEIUT OJEPKY€ETHCS HUM Ha MOTOYHI MOTpeOu Ta
HE TOB’s3aHUH 13 MiANPUEMHHUIBKOIO AisIbHICTIO; baHk mepen ykiaaeHHsM J[oroBopy KpeauTy MOBIIOMHB HOMY B
HaNexHil GopMi B moBHOMY 00cs3i iH(pOpMaIiro, nepeadadeHy 3aKOHONABCTBOM YKpaiHW, 3a3HadeHa iH(opMallis
oMy BiomMa Ta 3po3ymina, BiH o3HaiiomuBcs 3 Tapudamu banky i1 3romeH 3 HUMHU; yMOBH J[oroBOpYy KpemuTy Ta
naHoro JloroBopy BiH BBaXKa€ CIpaBeIMBUMM 1 TAKMMH, 10 BiATOBIIAIOTH HOTO iHTEpECaM.
9.28. Ile#t [/loroBip B YacTHHI CIIOKUBYOTO KPEIUTY € YKJIaJECHHM 3 JIHS NPUAHATTS [103W4anbHUKOM MpPOMO3HIIiT
IIOJI0 YKJIaJCHHS nanoro Jlorosopy, nignucanasaM  [lo3ndansHUKOM JHorosopy KpEeIouTy Ta
Ji€ TPOTSITOM CTPOKY KpEAWTYBaHHS, ajle B OyIb-SKOMY BHUIAJKy A0 IOBHOTO BHKOHAHHS CTOPOHAaMH CBOiX
000B’13KiB 3a [loroBOpoM KpenuTy Ta gaHuM J[oroBopom.
9.29. Tlo3u4anbHUK 3asBJIsIE, 0 HEMAE YKOJIHOTO PIllICHHs, He Oyiia BUMHEHA YKOJIHA JIisl 3 OOKY JepKaBHUX, CYJIOBUX
abo 1HIIMX OpraHiB, siKa MOKE HETaTWBHO BIUIMHYTH Ha [lo3WuanbHUKa, Y TOMY 4YMCHiI Ha HOro AisibHICTH abo
(hiHaHCOBI MOKJIMBOCTI.
9.30. Ilo3nuanbHuK Aae 3romy banky Ha mocTym A0 cBO€l KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTAHHS Ta
MOIUPEHHs yepe3 bropo kpenutHUX icropiit iHdopMariii mozao cede (B T.4. iHQopMaIlii, ska MiCTUTHCS B AepPKABHUX
peectpax Ta iHmMX 0azax MyONiYHOrO KOPHCTYBaHHS), a TaKOXX Ha MEPEeBIpPKYy OCOOMCTHX NaHWX (BCTAaHOBIICHHS
(hakTiB BTpaTH macmopra ocoOW, 3MiHM TpI3BUINA TOIIO), B TMOPSAIKY, BU3HaAd4eHOMY 3akoHOM Ykpaiam «lIpo
opraizariro GopMmyBaHHS Ta 00iry KpeauTHUX icTopiit». [lo3nyansHUK MATBEPIXKYE, MO0 TOBimMOMIeHUH baHKOoM
npo Te, mo iHpopmamis ans (GopmyBaHHS HOro KpeauTHOI ictopii Oyme mepenana: ToBapHCTBY 3 OOMEKEHOIO
BinmoBiganbHicTIO «[lepie BceykpaiHChke OIOpO KpEeAUTHHUX icTopiii», 3 MicuesHaxomkennsm: 02002 m. Kuis, By
€prena Caepctioka, Oyn. 11 Ta ToBapucTBy 3 0OMEXEHOI BiNMOBIMANBHICTIO «YKpalHChKE OOPO KPETUTHHX
icTopiii» 3 miciesnaxomkenusam: 01001, Ykpaina, m. Kuis, Byi. ['pymescbkoro, 1-1.
9.31. IlosnuanbHuk Hamae banky 3romy Ha 30uMpaHHS, HAKONMYCHHS, BHUKOPUCTaHHS Ta OOpOOKYy HOTO
NEePCOHANBHUX JTaHUX, OTPUMAHHX 3 METOI0 HaJaHH: KpenuTy npu ¢popmyBaHHi baszu nepconansanx nanux «Kmientn
AT «Inest bank» B Mexax, BU3SHAUEHUX YHHHUM 3aKOHOJABCTBOM, 1[0 MOXKYTh OyTH Iepe/iaHi iHIIUM PO3MOPSTHUKAM
uiei basu. [lame mpaBo Ha BUKOpUCTAaHHS Ta OOpPOOKY NEpCOHANBLHUX JMJaHUX i€ Oe3CTPOKOBO JO MOMEHTY
NHCBMOBOTO cKacyBaHHs. [lo3nuansHuK 3BiNbHSE baHK Bif 000B’SI3KY MOBIIOMIIEHHS ~ TIPO nepenaqy foro
NEPCOHAIBHUX JaHUX I[OB’S3aHUM ToBapucTBaM baHKy, mapTHepam baHKy YW IHIOUM pO3MOpsITHUKAM 0a3u
MEPCOHAILHUX JaHMX, SIKI € TAKUMHU BIAMOBITHO 10 3aKOHY Ta 1boro Jlororopy. [lo3uyaibHUK MiATBEPIPKYE, IO
OTpHMaB TOBIJOMIIEHHS TIPO BKItOYeHHs iH(opmarii npo [To3nuanshuka 1o basu nepconanbanx nanmnx «Kiientn
AT «lInest bank» B Mekax, BU3HAUCHUX YAHHUM 3aKOHOJABCTBOM 3 METOIO BHJAdi KPEIUTY, a TAKOK BiJOMOCTI HPO
npaBa [lo3nuanpHuka, Bu3HadeHi 3akoHOM YkpaiHu «IIpo 3aXucCT TEepCOHATBHHX ITaHUX», 1 HPO OCi0, SKUM
Ha/aloThes Jani po [lo3uyansHuKa, A BUKOHAHHS 3a3HAUYEHOT METH.
KimienT nHamae omeparopy MOOINTEHOTO 3B S3KYy 3rofy Ha 30MpaHHS, HAKOIWYEHHS, BHKOPHCTAaHHS Ta 00pOOKYy
HOro mepcoHaNbHHUX JaHHX, OTPUMAHHX 3 METOK BHKOHAHHS IIHOTO JIOrOBOpPY, Ha OOpOOJICHHS
iHpopMallil PO HaJaHHS Ta OTPUMAHHS TEIEKOMYHIKAI[IIHUX TIOCIYT Ta Ha Tepeady 3a3HadeHoi iHpopmamii AT
«Ines bank» B Mexax, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM, 3 METOIO MOAambioro iHpopmysanHs Kiienta mpo
¢inancoBi mocnyru. JlaHe mpaBo Ha BUKOPUCTaHHS Ta 00poOKy Ta Hepenavy NepcoHaJIbHUX JaHUX i€ 6€3CTPOKOBO
JI0 MOMEHTY ITHCHhbMOBOTO CKaCYBaHHSI.
9.32. V¥ pasi, skmo J1oroBopoM KpeauTy nepeadadeHo cTpaxyBaHHS >KUTTS [lo3nyaibHUKa, TO Take CTpaxyBaHHS
3IIHCHIOETBCSL  BIATOBIZHO 110 TpaBWJI JOOPOBUIBHOTO CTpaxyBaHHS, 3aTBEPIKEHHX CTPaXOBHKOM Ta
3apeecTpoBaHuX B JlepskaBHii KOMicii 3 perysroBaHHs pUHKiB (iHaHCOBHX mociyT. [lo3nyanbHUK MiATBEPIUKYE, 11O
BiH 70 HaOyTTA mpaB Ta OOOB’SI3KIB CTpaxyBaIbHUKA B TOBHIH Mipi O3HaHOMIJIGHWH i3 TakKMMHU TpaBHIaAMH
JOOpOBITFHOTO CTpaxyBaHHS, 3TrOJHUI 3 HUMH, a caMi MpaBujia HEe MOTPeOyIOTh JOJATKOBOro TiyMaudeHHs. [lpu
BOMY:

- CTPaXxOBHKOM € CTpaxoBa KOMIIaHisi, sKa akpeauToBaHa bankoM Tta sikiii [lo3MUaNbHUK 3ampoOIOHYBAB

BCTaHOBHTH BiTHOCHHH JIOOPOBUILHOTO CTpaxyBaHHs KUTTs. [lepenik cTpaxoBux KoMmaHiil HajaeTses KimienTy

Ha BUOIp 3 IepesiKy akpeIUTOBaHNX;

- CTPaxyBaJIbLHUKOM/3aCTPaXx0BaHOI 0c00010 € [To3nyabHuUK;

- purogona0yBadem € bank;

- TIpEIMETOM BiJHOCHH CTpaxyBaHHA € MaiHOBi iHTepecu [lo3nyanpHuKa, MO HE cymepeyarb 3aKOHOJABCTBY

VYkpainu, MoB’s3aHi 3 HOTO KHUTTSIM;

- CTpaxoBi BUIMAIKH BKa3yIOThCS B JloTOBOpI KpeAnTY;

- YMOBH 3AIHCHEHHS CTPaxOBUX BHIUIAT, MiJCTaBU JUIA BiAMOBH Y 3MIMCHEHHS CTPaxOBUX BHIUIAT, MOPSIOK

3MiHH YMOB 1 MPUNHHEHHS CTPaxyBaHHA, MpaBa, 000B’S3KH Ta BiAMOBIJAIBHICTE CTOPIH BCTaHOBIIOIOTHCS Ta

PETYIIOIOTHCS BIATOBIAHO 10 MPaBWI JOOPOBUIFHOTO OCOOHMCTOTO CTpaxyBaHHS BiJl HENIACHWX BHUIIAIKIB,
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(iHaHCOBHX PH3HKIB, 3aTBEPAKCHUMH BiJIOBITHUM CTPaXxOBUKOM Ta 3apeecTpoBaHMMH B JlepskaBHiil komicii 3

pETyIIOBaHHS PUHKIB (JiHAHCOBHX MOCIYT;

- CTpaxoBHUil IIaTK criadyerhes [1o3ndanbHUKOM Ha MiJICTaBi YKJIAJEHOTO JOTOBOPY CTpaxyBaHHS B JICHb

HaganHsa Kpeauty. [loznuansHuk nopydae, a bank Gepe Ha cebe 3000B’s13aHHS CIUIATUTH 332 PaXyHOK HAJIaHOTO

Kpenuty Ta Big imeni [lo3nuanbHuka CTpaxoBH MJaTiX 3a TaKUM JOTOBOPOM CTpaxyBaHHsS B J€Hb HaJaHHS

Kpenury. Kpemurop 3a mopydenusm IloznuanpHMKa HampaBiisie CTPaxoBi BHIUIATH, 3a IX HAsBHOCTI, HA

MOTAIIeHHs HasBHOI 3a00pTroBaHOCTI 3a JoroBOpOM KpeauTy.

VY pasi HacTaHHA CTPaxOBOTO BHUIAJKY, HACTIIKOM SIKOTO € cMepTh Ilo3nuanparka, CTpaxoBa BUIUIATa HaJIeKHA

banky sik BurogonaOyBauy, 3apaxoByeThCs y moramieHHs 30008 ‘si3anb [lo3nyanparka 3a JloroBopoM KpeauTy.
9.33. V pasi Bumoru banky mpo ocTpokoBe MOBEpHEHHS KpeauTy: (1) TepMiH MOBEpHEHHS KPEIUTY BBaXKA€ThCS
TakuM, 0 HacTaB, Ta (2) bank Bmpasi, ame He 3000B’s3aHII HAPAXOBYBATH MPOLEHTH J0 MOBHOTO MOBEPHEHHS
kpenuty, (3) Ilo3nyanbHuk 3000B’s3aHUI MOBEpHYTH 3aboproBaHicTh 3a JloroBopom kpemuty Ta JloroBopowm,
CIUTaTUTH HEYCTOMKY (mITpadu, 1eHi) Ta BiAMIKOAyBaTH 3aBaaHi baHky 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTé MOBHY KOHQIJCHIINHHICTS (hiHAHCOBOI, KOMEpIIHHOI Ta IHIIOT
iHpopMalii, OTpuMaHoi BiJl iHIIOI CTOPOHHM, 1 HE PO3rOJIOIIYBATH 11, 32 BUHATKOM INepeadadeHux 3aKOHOM Ta/abo
M JloroBopoM BHIA/IKIB.
9.35. BinctymieHHs mpaBa BHMOTH 3a JIOTOBOPOM TIPO CIIOKWUBYMN KpPEIUT 3IIHCHIOETHCS BIAMOBITHO JIO
LMBLIBHOIO 3aKOHOJABCTBA.
9.36. IloznuanbHukM - (i3udHi 0codu, siki € ctopoHoto KpemutHoro [loroBopy B mepiof Hii BOEHHOTO CTaHy Ta
MIPOTATOM JIBOX MICSAIIIB TICIS HOTO 3aBEPIICHAS MAIOTh MIPAaBO Ha OTPUMAHHS KpEAUTHUX KaHiKyl. [Ipu 3BepHeHH] Ha
BXiHY JiHiI0 (KOHTaKkT-leHTp) banky [lo3nuanpbHUK MOBHHEH MPOWTH iIeHTH(IKAIi0 BIAMOBITHO IO BHYTPIIIHIX
HOPMAaTUBHHX JIOKyMeHTiB BaHky Ta oTpuMaTH MOTOKEHHS BiANOBIAaJbHOTO MpaliBHUKa baHKy Ha BCTAHOBJICHHS
KPEAWTHUX KaHIKyJ1. B pa3i HamaHHS KpeIUTHUX KaHIKYJ 30iCHIOETECS BiITEpPMiHYBaHHS MIOMICSYHIX TUIATEXKIB, SKi
Mam OyTH 3xiticHeH] [lo3nyansHUKOM 3a TIepio KpeAuTHUX KaHiKyn. Cyma BiITEpMiHOBAaHUX IUIATEXKIB JOJAETHCS
JI0O CyMH OCTaHHBOTO IUIATEXy 3TiJHO 3 rpadikoM Oe3 3MiHM TEPMiHYy CILIATH OCTaHHBOTO IUIATeXy. [Ipu mboMy
po3Mmip 1momicsdHOro IUIaTexky 3a KpemuTHuMm J[OroBOpOM, OKpiM OCTaHHBOTO, 3aJIMIIAETHCS HE3MIHHUM.
BinrepminyBaHHS Ha iHIIMX YMOBax MOJKE HA/JaBaTHCS Ha TIJCTaBi YKJIaJeHOi CTOPOHAMHU IOJATKOBOI yTOIU O
Kpenutnoro  lorosopy. [nst orpumanHs HOBoro rpadiky IUIaTeXKiB 32  KPEOUTHUM  JOTOBOPOM
[Mo3nyanbHrKaM HEOOXiAHO 3BEPHYTHUCH 10 BimaiieHHss banky abo oTpuMaT Takuii rpadik Ha CBOIO E€JIEKTPOHHY
TIOIITY, SIKa BKa3aHa B baHky a0o HajaHa Mpu 3BEpHEHHI HA BXiIHY JiHiI0 (KOHTaKT-TIeHTp) baHky.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIB.

10.1. JlaauM po3AiJIOM BCTAaHOBIIOIOTHCS OCOOIMBOCTI OaHKIBCHKHUX NPoAyKTiB 3 KpenuTtHoto niHiero 1o BIIP, sxuit
BIJIKPUBAEThCS Ta OOCIYrOBYEThCS 3 ypaxyBaHHsAM Bumor JloroBopy, 3o0kpema Posminy 3 momo BiIKpUTTS Ta
obciyroByBanHs BIIP.

10.2. OcHOBHI XapaKTEepPUCTHKH OaHKIBCHKOTO MpoAyKTy KpeautHi xapTku (i3MuHUX OCi0 BHKIAIEHI y TaHOMY
Po3 i Ta ONPUITIOAHIOIOTECS Ha odimiiiHoMy caiiti bBanky www.ideabank.ua.

10.3. KuienT 30008’ si3anmii:

10.3.1. YiTko i cymsIiHHO BUKOHYBaTH yMOBH [loroBopy Ta Yromau.

10.4. KiieHT Mae npaso:

10.4.1. BigmoButucs Bin Jorosopy Ta Yroau mpoTsroM 14 (YOTHpHAIUATH) KalleHIAPHUX JHIB BiJ JaTH HOTO
VKJIQJICHHS IIUITXOM OCOOMCTOTO IMOBiIOMJICHHsI baHKy y muchbMOBid GopMi, 3 OTHOYACHUM MTOBEPHEHHS MIPOTSITOM
CeMHM KaJICHIApHUX JHIB 3 JaTH MOJAHHS MHCHMOBOTO MOBIIOMICHHS PO BiIMOBY, IPOILIOBHX KOILTIB, OJEPKaHUX
3a JloroBopom Ta YTOZ0I0 Ta CIUIATH TPOIEHTIB 3a MEpioJ 3 JHS OJep)KaHHS KOUITIB JIO JHS iX MOBEpPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOMOO.

10.4.2. OnuH pa3 Ha Micsinb Oe3omnarHo oTpuMyBatd B banky iHdopmamiro mpo HOTOYHMH pPO3MIp HOTo
3a00pProBaHOCTi, PO3MIp CyMHU KpenuTy, NOBepHYyToi baHKy, BUNKMCKY 3 paxyHKiB LIOAO MOTalleHHs 3a00proBaHOCTi
Ta 1HmOo1 iH(opMaIlii, sska MOBUHHA HajaBatucs KilieHTy 3a 3aKOHOM.

10.4.3. Kiienr, kpim mpas, nepenpdadeHux nuM J[oroBopomM, Ma€e TakoxX IMpapa, epeoaueHi yMoBaMu YTO/H.

10.4.4. YV Bunagky 3miau baHnkoMm cTpaxoBoi kommaHii 3a mporpaMamu, siki nepeadadeHi KpeAUTHUM NPOJYKTOM Ta
Hesrogu Kitienta 3 ymoBamMu HOBOi crpaxoBoi kommadii, KiieHT mporsrom 30-TH KaJeHAapHHUX JHIB MOXeE
3BEPHYTHUCh 10 baHKy i3 BIAMOBOIO BiJ OOCIyrOBYyBaHHS B HOBIM CTpPaxoOBii KOMIaHii, 3MIHCHHUBIIA IIOBHE
noraienHs 3aboprosatocTi (y pasi ii HassBHOCTI) Ta BUMaraTH posipBanHs J{orosopy.

10.4.5. TniniroBaru 3MiHy JIiMiTy KpeAMTHOI JIiHIT Y MexkaxX MakcHUMallbHOTO JIiMITY KpeuTHOT JIiHi1, mepeadadeHoro
yMmoBamu [Iponykry.

10.4.6. B Oyap-sikuii MOMEHT TIOBHICTIO 200 YaCTKOBO OCTPOKOBO MOBepHYTH Kpeaur.

10.5. bank mae€ npaBo:

10.5.1. 3miHroBaTH BcTaHOBICHUH po3Mip JIiMiTy KpeauTHOT JIiHiT BiAITOBITHO 10 YMOB ITH0T0 JloroBOpY.

10.5.2. Kpim mpaB, mo BKa3zadi B oMy Po3mimi, bank Takox mae iHIi mmpagsa, mo nepeadoadeHi ymosamu Jlorosopy.

37


http://www.ideabank.ua/

10.5.3. TumuacoBo 3pobuth HexoCTyNHOW YyacTuHy KpeautHoi minii y pasi, axmo y banka € miacTaBu BBaXaTH, 110
JOCTYITHOTO 3alMIIKy 3a PaxyHkoMm, Ha skuil BctaHoBieHO KpenuTHy JiHito, Oyne He TOCTaTHBO AJS BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta gopydeHb KilieHTa Ha TOTOBIpHE CIIMICAHHS.

10.5.4. Ilpotsrom Ttepminy aii [loroBopy, 3MIHIOBaTH CTPaxoOBY KOMITaHIIO 3a IporpaMamu, SKi TepemdadveHi
KPEIUTHUM TPOAYKTOM, TpoiHpopMmyBaBiK KiieHTa NUISIXOM PO3MIIIEHHS MOBIIOMIICHHS MPO 3MiHY CTPaxoBoOi
KoMTMaHii Ha odimiitHOMy BeO-caiiTi baHky.

10.5.5. Sxmio mpotarom 30-Ti KaJleHAapHUX THIB, 3 MOMEHTY OMyOIIiKyBaHHS HOBUHH Ha o(imiitHoMy caiiti banky
npo 3MiHy cTpaxoBoi kommanii, KiieHToM He OyJo BHCIIOBIEHO HE3TOLy PO CTpaxyBaHHS B IHIIIH cTpaxoBii
KOMIIaHii, TO BBa)aeTbcA, MO KIIEHT MOroguBCs HA YMOBM OOCIYroBYBaHHS B HOBil CTpaxoBiii KoMmaHii
3aMpONOHOBaHO1 baHKoM.

10.5.6. Ilpuzynuanty Haganus KpeautHoi miHii numsixom 0J0KyBaHHS BUAATKOBHX OIleparii 3a PaxyHkom 3a yMoB,
nepeadaueHux y m. 10.27.

10.5.7. BumaraTé JOCTPOKOBOT'O IIOBEPHEHHS 3a00proBaHOCTI 3a KpemuTHOIO JiHIEI0 1 BUKOHAHHS 1HIITHX
3000B’s13aHb KitienTa 3a Yrozotro mpo Bigkpurtsa KpeantHoi miHii Ta o6cayroByBanHs KpenquTHoi kapTku abo iHIIIX
yMoB J{oroBopy Ta 3aKpUTH paxyHOK 3 BiAnoBiTHUM iH(QopMyBaHH:IM KitieHTa y Bunaakax, nepeabauenux m.10.28.
10.5.8. Y Bumanxy HeBukoHaHHs llo3nuanpHHKOM 3000B’s3aHb, baHk Mae MpaBo BHUAAaBaTH HaKa3 Mpo MPUMYCOBY
oriaTy 60proBoro 3000B'13aHHS 32 paXyHOK KOIITIB, HASBHUX Ha paxyHkax [losnmgansHuka y baHky.

10.6. baHk 3000B’s13aHHUI:

10.6.1. PosrnsnyTtu 3asBy Kiienta Ha Bigkputtst BIIP ta Bumauy BIIK i3 BcranoBnennsm KpemutHoi minii 3
BpaxyBaHHsIM yMOB [lorosopy.

3rigHo 3 monoxeHHsMu JoroBopy CTOpOHHM BH3HAYAIOTH 3aralibHUN MOpsaoK BinkpuTTs BIIP ta mamanas bankom
Kiientam kpeautiB y Burisai KpeanTHoi niHil, yMOBH SIKMX BHKIaJAeHI y 1poMy Po3minmi, a Takok BHIYCK Ta
obcayroByBanus BIIK. [1pu o6cnyroByBanni Kirienra bank, 3a 6axkanusam KirieHTa, BUCIOBIEHHM OCTaHHIM y 3asBi
Ha IpuegHaHHA 10 JloroBopy, a TaKOX 3TiHO 3 YMOBaMHU YTOIH, IO YKJIaJaeThCs BiAmOBiAHO 10 yMOB [lorosopy,
Hajae TakoMy KIlieHTy KpeauT y HaIllOHaJIbHIM BamroTi YKpaiHU — TPHUBHI, IIJITXOM BCTAHOBJICHHS BlJIHOBIIIOBAHOT
Kpenutnoi ninii mo BIIP. CykymHa BapTicTh KpeAWUTy 3 ypaxyBaHHSM pealbHOI MPOLUEHTHOI CTABKW, 3HAYCHHS
a0COFOTHOTO TIOAOPOXYaHHS KPEIWUTy, BCiX BHIIB, NMPEAMETIB Ta BAPTOCTI CYMPOBIMHUX MOCITYT BU3HAYEHI B
Tapudax banky.

10.6.2. IIporsrom 10 poGoumx AHIB 3 AaTH BiACTYIUIGHHS TpaBa BUMOTH 3a J[OrOBOpOM KpeAHTY HOBOMY
KpeauTopy abo 3aydeHHs KOJIEKTOPCHKOI KOMITaHi1 IO BPErYJIFOBAaHHS MPOCTPOUEHOI 3a00pTrOBaHOCTI, TTOBITIOMHTH
[lo3nuaneHuka y mnepealOaueHuid 3aKOHOM cHocid mpo Takuil ¢GakT Ta mpo mepenadyy MNEPCOHATBHHUX AaHUX
Ilo3nuanbHukKa.

10.7. Ilopsmox 3miiicaenHst omeparii 3a BIIP ta Buxopucranas BIIK perymroerscs JloroBopom, IlpaBunamm
KOPUCTYBaHHS MDKHApoOHUMH IuaThkHUMH KapTkamu AT «lgest bank», mpaBuiamu MKHapOTHHX IUIaTIKHUX
CHUCTEM, Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

10.8. Bigkpurts BIIP i orpumanus kpeauty B Bursiai KpemuTHol niHii 3ailicHIOEThCS Ha mifctaBi [lorosopy, a
TakoK ykmageHoi Mk CropoHamm VYroau. Yroma Mix Kiientom Tta bankom yknamaerbcs B THOPAIKY,
nepeadadeHoMy uuM Jlorosopom. [Hpopmaris mpo cymy KpeauTy, CTPOK HaJaHHS KPeIuTy, pO3Mip MPOLEHTIB, 1110
BCTAHOBITIOIOTHCS 32 KOPUCTYBaHHS KomTamMu KpenuTHOT NiHil, KOMiCiHHIX BUHAropos (y BHIIAJAKY iX HasBHOCTI), a
TaKoX iHIII yMoBH, morojpkeHi CtopoHamu, 3a3Hauyaerscsi B Yromi, Tapudax, Ilacropti crnoxkuBuoro kpeauty/
JloBiALi-ITOBiJOMIIEHHI.

10.9. Knient Hagae 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHs Ta IMOIIMPEHHs iHpOpMaIllii, sika CTaHOBHUTH HOTO
KpPEIUTHY iCTOpito, 4epe3 iHIINI OOpO KPETUTHUX ICTOPIH, SIKi CHIBIpamolTh 3 baHKOM y JaHWH dYac 4u
CHIBIpalIOBATUMYTh 3 HHM Yy MaiOytHbomy. IlpuennaBmuce g0 [oroopy KuienT miarBepmkye, 0o
npoindopmoBanuii baHkoM mpo cBoi mpaBa sk Cy0’€KTa KPeTUTHOI icTOpii Ta cy0’€KTa MEepCOHANBHUX JaHUX, a
TaKOX, IO BCI 3alUTH JO0 KPEAUTHUX OIOpO, 1110 3iiiicHeHi baHkoM 3 maTu ykiamaHHs 1soro Jloroeopy, Oyiu
3nificHeHi 31 3ronu KitienTta (mo3nyaibHuKa).

10.10. Kpenur y Burisini KpeaurHoi ninii Mmoxxe Oytu Hananuii KiienToBi Ha miactasi JloroBopy Ta ykinaaeHoi
Yroau, 1110 yKIIagaeThesl Ha HOTo MiJCTaBl 3a HACTYITHUX YMOB:

10.10.1. MakcumansHuii JIiMIT KpeAUTHOI JIiHIT 3a3Ha4€HO B YTO/II.

Po3mip cymu kpeaunty B Mexkax BkazaHoro JlimiTy xpeaurtHoi miHii (y pasi il HasBHOCTI), AOCTYMHOI HA MOMEHT
Buadi Kimienry BIIK, Ta 1011 ymoBY HajiaHHs Kpequty, KpiMm JloroBopy, BusHauaoThcsi CTOpOHAMU TaKOXK B YTOII.
[Mignucanasm Yroau KiienT miaTeepkye, mo iHGopMallis mpo AOCTYIHY CyMy KPEAUTY B MeKaX BCTAHOBJICHOTO
Jlimity KpeauTHOi JiHII OTPUMYETbCS HUM Ta HajmaeTbcs baHkoMm y mopsaky, mependadenomy 1.10.24. mporo
Horoeopy. [Ipu 1ipoMy JIIMIT KpeaUTHOT JIiHIT B Oy/Ib-IKOMY BHIIaJIKy HE MOXKE OyTH OUIbIIMM, HXK MaKkcuMaabHUA
JlimiT KpemuTHOI JiHIi, 32 BUHATKOM BUMAIKIB 3MiHHA JIIMITy KpeaWTHOI JiHII 3a moromkeHHsM CTOpiH, IMUIIXOM
yKJIaieHHs BiAmoBinHoi JlogatkoBoi yroau mo JloroBopy.

10.10.2. Crpok kopuctyBaHHa JlimiTom kpeautHOi miHii — 365 nHIB 3 MoMeHTy oTpuMaHHi Kiientom mpasa
BUKOPHCTAHHS KOINTIB KPEIWUTHOI JIiHII, 3 MOXJIUBICTIO TpojioHTaltii mii KpemutHoi miHii (32 yMOBH TIPHHHSITTS
bankom BiIOBIAHOTO PIITICHHS ).
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10.10.3. Po3mip mnpoueHTHOI CTaBKM 3a KOpPUCTyBaHHS KomTaMu KpeawTHoi diHii 3a3HaueHUi B Yroai, IO
yKJIagaeThesl Ha mincTasi nporo Jlorosopy ta Tapudax. [IponentHa craBka 3a KOpucTyBaHHs Komramu KpennTHoi
TiHii € dikcoBaHO0. Po3Mip iHIMX MIIaTeXiB Ta KoMiciit nependadeni Tapudamu, unnanmu y banky.
10.11. Axuenrytoun nei Jlorosip, CTOpOHH pO3yMIIOTh Ta MOTOKYIOTECS 3 THM, IO 3000B’s3aHHS banky momo
HaJaHHS KpeauTy/BcTaHOBJIEHHS JliMiTy KpeauTHOi JiHii He € Oe3yMOBHUMH, BIIKIMYHMMHU, TOOTO, baHK Moxe
BIIMOBHUTHCS BiJ HaJaHHS KpeauTy/BcTaHoBIeHHS JliMiTy KpemuTHOi HiHIi B Oymb-skwii MOMEHT Oe3 HamaHHS
MOSICHEHb TaKoi BiqMOBH. BHW3HadeHHS CyMH KpeauTy, IO Moke OyTh jocTymHa KitieHTy mpoTAroM CTpOKy mil
KpenutHoi ninii, BinOyBaeTbcs B Mexkax BcTaHoBieHOro Jorosopom JliMiTy kpeauTHOi JiHii 0e3 Oynb-sKHX
oOMexeHb, Tipo 1mo bank moinomise Kiienta.
10.12. Kpenut Hagaetscst bankom KitieHTy miisixom BiAKpUTTS BiTHOBIIOBaBbHOI KpeautHoi miHii ams:

- 3niiCHEeHHs BUIATKOBUX oreparliil mo BIIP, y 1.4. 3 Bukopucranusm BIIK;

- oratu Kitienrom Banky kowmicii, Ta iHmmx miaT nepeadbauennx uuM Jlorosopom ta Tapudamu;

- 3MIACHEHHSI 1HITMX TUTaTexXiB 3rigHo JloroBopy Ta Yroau;

- OTJIATH CTPAXOBUX IUTATEXKIB 3T1THO YKIaIEHUX JOTOBOPIB CTPaXyBaHHS.
Kpenur BBakaeThCs HaJaHUM 3 JHS BimoOpasKeHHsS oOIeparlii, 3[iiiCHeHUX (IIOBHICTIO YW YaCTKOBO) 3a PaxXyHOK
kpenuty 3a bIIP.
10.13. IloBepuenns Kpeaury, Haganoro Kmienty y Burmsaai KpenutHoi minii, BcranoBienoi 3a BIIP, 3aificHoeThes
HUIIXOM IepepaxyBaHHs (BHeceHHs1) KiieHToM rpomnioBux komTiB Ha Horo BITP B cTpoku, BkazaHi YToi Ta BUMKCII
o [P, mo Hamaerbes Kitienty criocobom, oopanum Kirienrom 3rigHo 3 11.10.24. misoro [lorosopy.
10.14. Ilponientn 3a KopucTyBaHHS KomrTamMu KpeautHoi NiHIT HapaXOBYIOThCS baHKOM y BaliOTI KPEauUTy, SIKOIO €
HaIllOHaJIbHA BANIOTa YKpPaiHW — TPHUBHS, 32 METOIOM «(akT/akTy», BUXOAIYH 3 (PaKTUIHOI KITBKOCTI JHIB y MiCSII
Ta 'y poIl.
10.15. YMoBU Ta OpSAAOK HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBaHHs KomTamu KpenutHoi JiHil:
10.15.1. IIpouenTH 3a KopucTyBaHHS KomTamu KpennTHoi JiHil HapaXOBYIOTHCS MIOJEHHO HAa CyMy 3a00pTOBaHOCTI
CTaHOM Ha KiHEUp KaJCHJAPHOTO JHS Ta BUCTaBIAIOTHCS IO CIUIATH B OCTaHHiId PoOounii NeHb MOTOYHOTO
PospaxyHnkoBoro nepiony.
10.15.2. IIpomeHTH 3a KOpUCTyBaHHS KomTamu KpemuTHOi niHiT HapaxoBYIOThCS 3 IHSA 00poOkm omepartlii baakom
(ctiucanns cymu oneparii 3 BITP).
10.16. Tpusamicts [lineroBoro mnepiomy, po3Mip HiJILIOBOi MPOLEHTHOI CTAaBKM Ta BUIW TUIATLKHUX OMepaiii, A
SKHX MOKE 3aCTOCOBYBATHChH IIBIOBAa IPOLIEHTA CTaBKA, BU3HAYAETHCA YMOBAaMH OaHKIBCBKOTO MPOAYKTY Ta
ynHaMHA Tapudamu banky.
10.16.1. IlineroBuii mepio1 MOYMHAETHCS 3 JHS MIPOBEACHHS MEPIIOi omepariii, sika miamnagae mig ymoBu [1i1broporo
nepiony Ta JUisl SIKOi 3aCTOCOBY€ETHCSI MIIBIOBA MPOLIEHTHA CTABKA.
10.16.2. ITinprosa npoueHTHa CTaBKa HAPAXOBYETHCS IOAHS, a PO3Mip HApaXOBaHUX MPOLIEHTIB CTAHOBUTH HE MEHILIE
0,01 rpH B 1eHb.
10.16.3. 3acTocyBaHHSs MiJIIOBOI MPOLEHTHOI CTaBKu JyIs [1i1broBoro mepioay, ocTaHHIN JieHb Jii SKOro MpuIiaaae
Ha OCTaHHIM KaJeHAApHUH JE€Hb NOTOYHOTO PO3paxyHKOBOIO Iepioay: SIKIIO 10 OCTaHHBOIO KaJeHAApHOTO JHS
nortoyHoro Po3paxyHKOBOro mnepiony He 3IiMCHIOETbCS MorameHHs 3adoproBaHocTi 3a KpeautHoro niHi€ro, sika
chopMOBaHa CTaHOM Ha KiHEIb MOMEPeJHhOT0 Po3paxyHKOBOTO Iepiogy, TO B OCTaHHIM KaJeHIapHHW JeHb
NOTOYHOTO Po3paxyHKOBOTO Iepiofy Ha CyMy ONepauiid, Uil SIKUX Jisla MJIbroBa NPOLEHTa CTaBKa, 3A1HCHIOETHCS
JIOHapaxyBaHHS MPOLEHTIB 3a CTaHAAPTHOIO (HEMJIbIOBOIO) NMPOLEHTHOIO CTaBKOIO 3a KOXEH AEHb il MijabroBoi
IIPOLIEHTHO1 CTaBKH.
10.16.4. 3acTocyBaHHs MUJILIOBOT MPOIEHTHOI cTaBku ISt [1ibroBOro mepioay, OCTaHHIM JEHb il SKOrO BiANOBIJA€E
JHIO ITOBHOTO MOTameHHs Bciei 3a0oproBaHocTi 3a KpeauTHOO JiHI€IO: SKIIO A0 OCTAaHHLOTO KaJCHIAPHOIO JIHS
[Tinerosoro mepiomy He 3A1MCHEHO MOBHE IOTAIICHHS BCi€i cymu 3aboproaHocTi 3a KpeauTHOIO JjiHi€I0, TO Ha
HACTYIIHUM KaJeHIapHUH JeHb IIC/Is OCTaHHBOro AHs il [liibroBoro mepiony Ha cyMmy Omepailiii, Ijs sSKuX disiia
MiIBroBa MPOLEHTa CTaBKa, 3AIMCHIOETHCS JOHAPAXyBaHHS MPOLEHTIB 3a CTAaHAAPTHOIO (HEMiJIbrOBOIO) MPOLEHTHOO
CTaBKOIO 32 KOXEH JIeHb [Iii MJIbrOBOi MPOLIEHTHOI CTaBKH.
10.17. B ocranHniii onepaniitauii nenp I[lnaTtikHoro nepioay, KiieHT noBuHeH 3a0e3MEeYHTH HASBHICTH HA CBOEMY
BIIP rpomoBux kowmTiB y cymi, He MeHme (OOOB’SI3KOBOTO IIOMICAYHOTO IUIATEXKY, IO CKIAJA€THCI 3 CYyMH
OO00B’S3KOBOTO MIiHIMAJBHOTO IUIATEXKY, PO3PAXOBAHOTO Yy MPOLEHTHOMY BiJHOIIEHHI BiA CYMH 3arajbHOl
3aboproBaHocti KiieHTa 3a KpequToM, HaJlaHMM OCTaHHBOMY y BHUTIIsiAl KpenuTHoi uniHii, BcraHoBieHoi o BITP
Kitienra, ctaHoM Ha ocTaHHIH JiIeHb PO3paxyHKOBOIO MIEpiofy, y SKOMY KOIITH KPETUTy OyJI0 BUKOPHCTAHO.
- PospaxynkoBuii mepion miasa CTaHAapTHOrO TOPAAKY BHeceHHst cyMH OO00B’A3KOBOI0 IIOMiCSYHOIO
miatexy: [lepmmii Po3paxyHkoBuii nepiofy Tpusae 3 jus Binkputtss bankom BIIP j0 ocranHbOro omepamiiHOro
(poGouoro) mHs 1bOTO X Micsts. [loganpmn Po3paxyHKOBI mepioaw TPUBAIOTH 3 HACTYITHOTO JIHS ITICTS 3aKiHYCHHS
nomepeaHbporo Po3paxyHKOBOTO IMEpiofy A0 OCTAaHHBOTO OMepaliifHoro (pobodoro) IHS KOKHOTO KaJeHIapHOTO
MiCSIISL.
- PospaxyHkoBuii mepion ansa InauBinyanbHoro mnopsiiky BHeceHHs cyMM OO00B’SI3KOBOI0 IIOMiCSIYHOIO
IiaTexy (3a MpoayKTaMu, 10 He nependayaioTsb Ilinbrosuii mepion):
a) misa Jlorosopis, yknmageHux o 30.09.2019 p. (BkarouHo) — mepmmii Po3paxyHKOBWI TIEpioj] TPUBA€E 3 IHS

Biakputrts bamkom BIIP mo Toro > wuywmcma HactymHoro wMicsams. llomanemmi Po3paxyHkoBi mepioam
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PO3MOYMHAIOTEC 3 HACTYNHOTO [JHS Micis 3aKkiHYeHHs TomnepeaHboro Po3paxyHkoBoro mepiony Ta
3aKIHYYIOTBCSI HACTYITHOTO MICSIIsl y YHMCIIO0, BiINOBigHE AaTi BinkputTs bankom BIIP.
0) mua Jlorosopis, ykiaagenux 3 01.10.2019 p.:

e [Ipm BiAKPHUTTI JOTOBOPY 10 24 umcia (BKIOYHO) mepmuid Po3paxyHKOBHIA MTepion TPUBAE 3 THS BIAKPHUTTS
bankom TP mo Toro x umcma HacTymHoro Micsans. llogamemni Po3paxyHKOBI mepiofn pO3IMOYHHAIOTHCS 3
HACTYMHOTO JHS MICNs 3aKiHUYEeHHS MONepeIHbOro Po3paxyHKOBOTO Mepiofy Ta 3aKiHUYIOTbCS HACTYITHOTO
MICSAIIS Y YHCTIO, BiANOBigHE naTi BiakpuTTs bankom BIIP.

e Ilpm BiakpuTTi HOTOBOPY 25 Umcia MicAls (BKIIOYHO) 1 mi3HiIe mepminii Po3paxyHkoBwii mepion TpuBae 3
nas BinkpuTts bankom BIIP i 70 ocTaHHBOTO KaneHIapHOTO JHS MICAIS, HACTYITHOTO 32 MICAIIEM BiIKPUTTA
bankom BIIP. [omanemi Po3paxyHkoBi mepiogw pO3MOYMHAIOTHCA 3 HACTYMHOTO IIHS MICHs 3aKiHYCHHS
nornepeaHbporo PozpaxynkoBoro nepioay (To0To 3 1 uncia) Ta 3aKiHUYIOTBCS OCTAHHBOTO KaJeHAAPHOTO JHS
IIBOTO 7K MICSIIA.

- Po3paxynkoBuii mepion ans InauBigyanbHOro mopsiiky BHeceHHS cyMH (OO0O0B’S3KOBOro IIOMiCSYHOIO
IJIaTeKy (3a MpoayKTaMu, 1o nepeadadarots Ilinsrosuii nepiox ta ykaaneni 3 16.04.2018p.):

e [lpm BimkpuTTi OTOBOPY M0 24 ymcia (BKIIOYHO) mepmuii Po3paxyHKOBHIA TIEpioa TPUBAE 3 THS BIAKPHUTTS
bankom BIIP i 3akiHuyeThCS B IEHh HACTYMHOTO MICALA, SIKHH TEPEIy€e YUCITY, BiAIOBITHOTO NATi BIAKPUTTS
bankom BIIP. Ilomanmpmni Po3paxyHKOBI mepiofgn pO3MOYMHAIOTHCS 3 HACTYITHOTO THS MICHS 3aKiHYSHHS
MOTIEPEHBOr0 PO3paxyHKOBOTO TIepioy Ta 3aKiHUYIOTHCS B ICHb HACTYITHOTO MiCSIIs, SIKUH Tepely€e YnCIy,
BinoBiHOTO naTi BinkputTs barnkom BITP.

e Ilpm BiakpuTTi HOTOBOPY 25 Wricna MicsIs (BKIIOYHO) i Ti3HimIe nepmuii Po3paxyHkoBuil mepion Tpusae 3
nHs BinkpuTTs bankom BIIP i o ocTaHHROTO KaJIeHAAPHOTO IHS MIiCAIS, HACTYITHOTO 32 MICAIIEM BiIKPUTTA
bankom BIIP. IMoganbmi Po3paxyHKkoBi mepiofid poO3MOYMHAIOTHCS 3 HACTYITHOTO JHS MICHS 3aKiHYCHHS
nornepeaHporo Pozpaxynkosoro nepiony (Todto 3 1 4mcia) Ta 3aKiHIyIOTHCS OCTAHHBOTO KaJICHIAPHOTO JHS
IIBOTO K MICSIIA.

Sxmo PospaxyHkoBa naTa BUNanae Ha BHXIAHHNA a00 CBATKOBUH JeHb, BHeCEHHs OOOB’SI3KOBOTO IIOMICSYHOTO
TUIaTEeXy 3MIHCHIOEThCSA B OCTaHHIN onepamniiiHuii (pobounii) neHsb, mo nepeaye Po3paxyHKoBiii Aati.

10.18. Ctpoxu moBepHeHHs cymMu OOOB’SI3KOBOTO MiHIMaIbHOTO IUIATEXY TMepeadadeHi YTOAO. YKIIagaroud
Horogip, Kmient y nopsaky 3akony Ykpainu «llpo mmaTikai mocimyru» aopy4ae baHKy y HOpSAKY AOTOBIpHOTO
crniMcaHHs 3[ilicHIoBaTH JoroBipHe crniucanHs 3 BIIP Kiienta cyMm rpomoBux KOmTIB y po3Mipax 3a00proBaHOCTI
KitienTa nepen bankom 1m1o/10 cruiaté IiaTexis 3a JJoroBOpoM i HampaBJsSITU TakKi KOIITH Ha BUKOHAHHS TPOIIOBUX
3000B’s13aHb KitienTa 3a JloroBopoM, TepMiH 4M OCTaHHIN I€Hb CTPOKY BUKOHAHHS SIKUX HacTaB a00 BUKOHAHHS SIKMX
NPOCTPOYCHO y CYMi, IO HE MEPEBUINY€E PaKTHYHOT CYMH TaKHX 3000B’s13aHb.

10.19. CTtopoHH IOMOBWJIMCH, IO y BHIIAJKy, SAKIO NoBepHeHHS KitienToM cymu 3araibHoi 3a00proBaHOCTI
BiIOyJIOCS HE B TMOBHOMY 00cs3i abo B moBHOMY 00cCs3i, ajie 3 MOPYHICHHSM CTPOKY, BCTAHOBJIEHOTO IS HOTO
3MIHCHEHHS, IPOLEHTH 3a KOPHUCTYBAaHHS KpPEAWTOM, BHKOpPHCTaHUM KIII€HTOM BHPOJOBX IONEPEIHLOIO
Po3paxyHkoBoro nepiomy, OyIyTh po3paxoBaHi 3a CTaHAAPTHOKO MPOIICHTHOIO CTABKOKO, PO3MIp SKO1 BU3HAUEHHH B
Tapudax, sxi € HeBix eMHOI0 YacTHHOIO JloroBopy, 6e3 BpaxyBanHs [lierosoro nepiony.

10.20. VY pa3si nepeBuienHst Kiientom Bcranosnenoro Joroopom JliMiTy KpeaMTHOI JiHii, HA CyMy IE€pPEBHIICHHS
(HecaHKIIOHOBaHOI 3a00prOBaHOCTI/TEXHIYHOTO OBepapadTy) HApaXOBYIOTHCS MPOIEHTH Ta CIUIAUyeThCS TEHS Y
BiZmoBiAHOCTI 3 Airounmu Tapudamu. Y nogansmomy aist po3paxyHKy deproBoi cymu OO0B’I3KOBOTO MiHIMaIbHOTO
IUIATEeXy, y TOMY YHCHi, JUIs IMOBEPHEHHS HECAHKLIOHOBaHOI 3a00pProBaHOCTI, 3aCTOCOBYIOThHCS mpaBuia 1.10.23.
uporo Jlorosopy.

10.21. Slkmo Ha KiHelb OCTAaHHLOTO OlepaliitHoro (b6aHkiBchkoro) nus [lnarikHoro nepiony (3 BpaxyBaHHSIM YMOB
[apuBinyansHOrO MOpsiAKy BHeceHHA cymu OOO0B’SI3KOBOrO MiHiManbHOro mmiarexy) KiieHT He 37ificHMB criatu
cymu OG0B’ S13KOBOTO MiHIMAJIBHOTO IUIaTEXY Ta cyMH HecankuionoBaHoi 3a0oproanocTi (B pasi i HasBHOCTI), baHk
BBa)XKae Taky HecruiadeHy cymy OOOB’S3KOBOTO MiHIMAJIBHOTO IUIATEXY Ta cyMy HecaHkilioHOBaHOT 3a00proBaHOCTI
(y pasi ii HasBHOCTiI) mpocTpoueHo 3abopromanicTio Kirienta 3a KpeauromM Ha HacTymHUN —omepariiiHui
(6aHkiBChKUMIT) neHb baHKy, 1m0 He 3a OCTaHHIM orepamiiHuM jaHeM [lnatixHoro nepiomy. 3a moBHe ab0 4acTKOBE
npocTtpoueHHs ciuiatu O00B’s13k0BOT0 MaTexy/ HecankiionoBanoi 3aboprosanocti KitieHT 3000B's13aHM CIIJIATUTH
Ha KopucTh baHKy matu B po3Mipi, BkazaHoMy B airounx Tapudax, Yromui ra/abo npomy Jorosopi.

10.22. Ilpu moBepHeHHi 3a00proBaHoCTi 3a KpeauToM, mo HajxaHuid Kmienty y Burisagi KpeaurtHoi ninii 3a BIIP
Kitienra 3acToCcOBYy€TbCSI HACTYITHUIA TTOPAJOK:

[ToBepHeHHs 3a00ProBaHOCTI 32 KPEAUTOM, CILiaTa MPOICHTIB 32 HOro KOPUCTYBAaHHS Ta CIUIATa IHIIKX IUIATEXIB 3a
VYroporo/ [JloroBopom 3aiiicHIOETbCs KilieHTOM 3 BHKOPHUCTaHHSAM PpaxyHKY, IO NpWU3HAUYEHHHA AJIS 3apaxyBaHHS
KitieaTOM KOIITIB, CHpPSIMOBAaHHMX Ha IOTAIICHHS 3a00ProBaHOCTI 32 KPEJUTOM Ta CIUIATy IHIIMX IUTATEXIB 3a
JloroBOpOM, PEKBI3WTH SKOTO 3a3HA4YalOThCA B YTomi. HasgBHICTE mpocTpoueHOi 3a00pPTroBaHOCTI 3a KPEAUTOM €
mizcTaBoro i crucadHs bankom korrie Kiienrta 3 Oyap-skoro BITP B mopsaky JOroBipHOTO CIHMCAHHS KOIITIB 3
BIIP B paxyHOK OBEpHEHHS Takoi 3a00proBaHOCTI y CyMi, 1[0 HE MEPEBUIIYE CYMHU 3a00pTOBaHOCTI.

10.22.1. Ilpu BHecenni Kiiearom komriB Ha BIIP moBepHEeHHS 3a00pTOBaHOCTI 32 KPEIUTOM, CILIATH MPOICHTIB 3a
HOro KOpPHCTYBaHHS Ta/4M IHIIMX IUIATEKIB 3a JIOrOBOPOM 3MIMCHIOETHCS 3TiJHO 3 YEProBICTIO, IO BHU3HAYCHA
1.10.23. ganoro Pozminy.
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10.22.2. Crnucanns mat nependadenux uum Jlorosopom ta Tapudamu, Moxke BifOyBaTUCS B TOMY YHCII 38 paXyHOK
Kpenuty, nananoro Kmienry y Burnsai KpeautHoi ninii, BctanoBneHoi 3a BIIP, i nna takoro criucanns banky ne
MoTpiOHE OKpeMe po3nopsmkeHHs KiieHnra.

10.22.3. IInatixuuit ximit o BITP KirieHTa 3011bITy€eThes Ha CyMy TTOBEPHEHOT YaCTHHH KPEIUTY.

10.22.4. Kourru, HasiBHi Ha BIIP B po3wmipi, mo nepeuiye 3adoprosanicte Kiienta 3a kpegutrom, BinoOpaxaroThCs
aK macuBHUH 3anumiok Ha BIIP Ta 36imemryrors [lmaTixanii miMiT.

10.22.5. Kot O00B’SI3K0BOT0 MiHIMAIBHOTO TIATEXY, 110 Haxiinum Ha BIIP Kiienra, cipsmoBytoTscst bankom Ha
cruiaTy 3aboproBaHocTi 3a JIoroBopoM He Mi3HilIe HACTYMHOTo poOoyoro aHS baHKy 3 AHS HAAXOKEHHS TPOLIOBHX
KoIITH y cymi O00B’sI3K0BOTO MiHiManbHOTO miarexy Ha BIIP Kiienra.

10.23. IloBepHenHs1 3aboproBaHoCTi 3a JlorOBOpOM 3MIMCHIOETHCS 3TIAHO 3 UYEProBICTIO, IMEPemI0adeHON0 ITMM
IIYHKTOM:

10.23.1. crmaTa mpocTpoveHoi 1o moBepHEeHHs cyMH Jimity KpeauTtHoi minii, B T.4. mpocTtpodenoi HecankiioHoBaHOT
KpenuTHOi 3aboproBaHocTi 3a KpemwtHOoro JiHiero, mpocTpodeHHMX (OOB’SI3KOBHX MIHIMAIBHUX IIIATEXKIB,
BPaxOBYIOUH MPOLICHTH;

10.23.2. cnata cymu OOOB’SI3KOBOTO MiHIMaIBHOTO IUIATEXKY, BKIIOYAIOYM IMPOLCHTH, 38 CXEMOIO IMOTalIeHHS
miHiMansHuME TaTeskamu (OMIT). [Ipu npoMy B yacTHHI 3a00proBaHOCTI MO Ty KPEAUTY CIIOYATKY BifOyBa€eThCs
CIUTaTa YaCTHHU MMOTOYHOI 3a00proBaHocTi 3a KpennuTHOO NiHI€H0, IKa BUKOPUCTAaHA K PO3PAaXyHKH BUKOPHCTAHHSIM
BIIK 3a ToBapu/mociyru, Ta BUcTaBieHa 1o ciuiatd B OMIL, nani BinOyBaeThCsl cruiaTa OTOYHOT 3a00proBaHOCTI 32
KpenutHoro JiHi€r0, sika BAKOPUCTAHA JJIs 1HIIKX JIIeH Ta BUCTaBJeHa 110 ciuiati B OMII;

10.23.3. cmara Heyctodku (mTpadiB i TMeHi) 3a KOPHCTYBaHHSA NPOCTPOUYEHOIO CyMoro HecaHkmioHOBaHOI Ta
CankmioHoBaHoi 3a0oproBaHocTi 3a KpemuTHOIO IiHi€I0, 32 pocTpodeHHsT OOO0B’A3KOBUX MiHIMATBHUX IUIATEXKIB,
BPaxOBYIOUH MPOLEHTH Ta 32 BUNHEHHS 1HIIKX MMOPYIIEHb, epeadadeHnx M JloroBopom ta YTrozoro;

10.23.4. cimata moTo4YHOI 3a00proBaHocTi 32 KpequTHOIO miHi€l0, SIka BUKOPHUCTaHA SIK PO3PAXyHKH 3 BHKOPUCTAHHSAM
BIIK 3aToBapu/mocnyru;

10.23.5. cmara moTo4HOI 3a00proBaHocTi 3a KpeauTHOMO JiHIEr0, TKa BUKOPUCTAHA JUIsSl 1HIIMX IIJICH Ta KOMICI,
3a3HaveHux B Tapudax, siki € HeBi’€MHOIO YaCTHHOIO naHoro /lorosopy.

10.24. Iligmucanusm mporo JloroBopy CTOpOHM AOMOBHWIIMCS, IO 3 OISy Ha BimOMOCTi, HamaHi KiienTtom mis
BcTanoBieHHst KpenuTHoi ninii 3a BITP Kitienra, Ta 3 ypaxyBaHHIM KpenuTHOI icropii KimieHTa, JIiMIT KpeAUTHOT JiHiT
Moxe OyTH 3MiHEHMI 3a iHilmiaTnBow baHky a0o KiienTa B Mexax, BU3HaueHUX ymoBamu [Ipoaykry Ta Yromoro.
InimiaruBa KitieHnTa oo 30iMpmIeHHS TIMITY KpeIUTHOI JTiHil MTOBUHHA OyTH BUSBJICHA OJHHUM i3 TAKUAX MUISXIB:
- MIOTaHHSAM TUCHbMOBOT 3asBu KitieHTOM ocobucto 1o Bigninenns abo momToro Ha anpecy baHky;
- ycHuM 3BepHeHHsIM Kitienta no Binminenns banky, 3 minTBep/pkenHsM ®inancoBoro Homepy Kiienta OTP, skwuii
HanpaBJI€Tbcsl baHKOM y sms-1oBioMiieHHI Ha DiHaHCOBUI HOMED;
- ycHuM 3BepHeHHsIM Kitienta no Kontakr-ientpy banky 3 ®@inancoBoro Homepy.
bank noeigomiste Kimienta mpo 3miny po3mipy JliMiTy KpeanTHOI JiHii (K 3 iHimiaTuBu baHky, Tak i 3 iHII[IaTHBU
KitienTa) omaum abo nekiabkoma criocodamu 3a BuOopom banky, a came:
- HalpaBJICHHSIM €JIEKTPOHHOTO JIcTa Ha e-mail, 3a3Hauennii KiienTom B 3asBi Ha pUeAHAHHS;
- HalpaBJIGHHSIM SMS-moBigoMieHHs Ha @inancoBuid HoMep abo IiHIMMIA HOMEp MOOUTEHOTO TenedoHy,
o 3a3HadeHuii KiienrtoM B 3asiBi Ha pUETHAHHS;
- po3MmimeHHsM iHpopMartii y momicsaanx Bunmckax 1mo BIIK Kiienra;
- HampaBIIEHHSIM MMMCHMOBOTO TOBiIOMIIEHHS IO 3MiHy JIiMiTy KpeauTHOI NiHil i3 3a3HAYEHHSM 3MIHEHOTO PO3MIpy
JlimiTy KpenuTHOI JiHii, Ha aapecy, 3a3Ha4eny KiientoMm B 3asiBi Ha IPUETHAHHS;
- iHopMyBaHHAM TpainiBHUKOM baHky 3a nomomororo 3’enHaHHs 3 Kitienrom 3a diHaHCOBHMM HOMepoM abo iHIINM
HOMepoM Tesieony, 3a3HaueHM KirienTom B 3asiBi Ha pUeIHAHHS.
VY pa3i Hesroau Kimienra i3 3mineHuM po3mipom Jlimity kpeautHoi niHii KitieHT 30008’ s13auuit ipotsroM 10 (necsatn)
KaJICHJApHHX JIHIB 3 JHA OTpuMaHHs Bij banky iHdopmarii mono 3minu po3mipy Jlimity Kpenutnoi ninii (ogHuM 13
3a3HaYCHUX BHIIE COCO0iB) Hazatu A0 baHky 3asBy Ha ymoBax, 3a3HaueHux y 1.10.25. V pasi, skmo Kiient
NPOTATOM BKa3aHOTO B IIbOMY IIYHKTI CTpPOKy He HaznaB baHky 3a3HaueHy 3asBy Ta/ab00 BUMHHB OIEpaLilo MO0
OTpPHMaHHsI KOIITIB B Mexax 3MmiHeHoro Jlimity kpenuTHol minii, CTOpOHH BBaXKaroTh, 10 CTOPOHAMH JOCSITHYTO
3roJy Ha BHECEHHS 3MiH 10 J{oroBopy y 4acTuHi BCTaHOBJICHHS HOBOTO po3Mipy JiMiTy KpenuTHol niHii BiinoBigHO
10 4.4.2-3 ¢1.205 HuBinbeHOTrOo KOZeKcy YKpaiHu i mo po3mip JliMiTy KpenuTHOT NiHil € 3MiHEHUM.

10.25. IMignucanusm JJoropopy CTOpPOHM OMOBMJIHMCH, III0 3a HAsABHOCTI HeBHKOpucTaHoro Kiientom Jlimity
KpenuTHOI JiHii B niepion aii Yroaw/ Jlorosopy KirieHT Moxe iHimiOBaTH 3MeHIIEHHS po3mipy JlimMiTy kpemuTHOI
ninii 3a BIIP Knienra B Mmexax, Bu3HaueHuX yMmoBamu [Ipoaykty Ta Yromnoro.
IniriatTuea KitieHTa 1110710 3MEHIICHHS JIMITY KPEIUTHOT JIiHIT TOBUHHA OYTH BHSBJICHA OJTHUM 13 TAKHUX ILIAXIB:
- MOIaHHAM ITHUCbMOBOT 3asBU KitienToM ocobucto 1o BinainenHs ado moriroro Ha aapecy baHky;
- ycHuM 3BepHeHHAM KimienTta no Bigninenns banky 3 mintBepmkennam ®inancoBoro Homepy Kimienra OTP, skuii
HanpaBJIseTbcsl baHkoM y sms-moBiomieHHi Ha DiHaHCOBUIT HOMED;
- ycauM 3BepHeHHIM Kitienta 1o Korrakr-nienrpy banky 3 @iHaHCOBOTO HOMEPY.

10.26. Ilicas 3akiHgeHHA CTpOKy Aii KpemawTHOI JiHIi, SKUH BH3HAYAETHCS BiAMOBIAHO a0 ymoB 1.10.9.2. maHoro
Po3niny, bank Mae mpaBo mponosxkuTH cTpok Aii KpeautHoi miHii y momepenHboMy po3Mmipi Ta Ha Takuid camuid
CTpPOK, ajie He OibITe cTPOKy il JloroBopy, y pa3i HasBHOCTI TaKUX CYKYITHUX OOCTaBHH, SIK:
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- CyMIJIiHHE Ta TouHe noTpuMaHHs Kiientom ymoB Jlorosopy;
- BIICYTHiCTh MUCHMOBOI 3as1Bu KitieHTa nipo anymoBanHs KpeautHoi niHii.
IIpu 1mpoMy, TiepmmM THEM il HOBOTO CTpoKy KpemuTHOi JiHII € mepmmii KaleHTapHWi JeHb, HACTYITHUN 3a
OCTaHHIM JTHEM IOTIEPETHBOTO CTPOKY Aii KpenutHoi miHii.
Bank mae npaBo mpoTsiroM cTpoky aii KpeautHoi niHii 3MiHuTH TepMiH nii KpeanTHoi niHii, TpoJoOBXKUTH CTPOK il
Kpenutaoi ninii abo npunmanTy cTpok aii KpeautHoi miHii 3rigHOo 3 yMoBaMu 115010 JloroBopy.
10.27. YMoBH npu3ynuHEeHHs HajanHs KpeauTHoi iHiT IUIsixoM OJ0KyBaHHS BUIATKOBUX oreparlii 3a PaxyHkom:
- HeBUKOHaHHA KiientoM ymoB Yroau npo BiakpuTta Kpenutnoi ninHii o6ciayroByBands KpeautHoi kaptku abo
iHmmx ymoB JloroBopy, iHIIOro AOTOBOPY MpO HajaHHS OaHKIBCHKHX IMOCTYT, YKJiaaeHoro Mix Kiientom Ta
banakowm;
- BuUsBIIeHHS (hakTy mopymieHHs KirieHTOM BHMOT Mmoo cBoe€dacHOro iH(popmyBaHHS baHKy mpo 3MiHY
nepcoHanbHUX a00 KOHTaKTHHUX JIaHHX, 3TiAHO 3 BUMoramu JloroBopy;
- HasBHOCTI MPOCTPOYEHOT 3a00proBaHoCTi (y TOMY YHCII 31 cIutaTty mrpadiB ado MmeHi 32 HeHalle)KHE BUKOHAHHS
3000B’s13aHb) 3a Yromor0 mpo BiakputTs Kpemutrol miHii Ta oOcmyroByBanHs KpennTHOi KapTKu abo iHIIHAX
yMmoB JloroBopy a0o 3a iHIIMM JOTOBOPOM IPO HaJlaHHS OaHKIBCHKHX IMOCIYT, YKiIaieHuM Mik KiieHTom Ta
banxowm;
- HaKJaJeHHs apemTty Ha Komrtu KiieHrta, mo po3mimieHi Ha Oyap-akoMy paxyHKy Kiienta B banky abo 3a
HasBHOCTI PIILICHHS] YITOBHOBAYKEHOTO JIEPKABHOTO OpPraHy 1010 3yIHHEHHS ONepalliii Ha TAKOMY PaxyHKY;
- 3 IHIIUX 00CTaBUH, sIKi CBIIYATh MPO PU3HK HECBOEYACHOTO BUKOHAHHA 3000B s13aHb KitienToMm 3a KpenuTtHOoto
JiHi€ero (a60 3a00proBaHOCTI 3a iHII OAHKIBCHKI TOCTYTH).
10.28. YmMoOBH BHMOTH JOCTPOKOBOTO TIOBEPHEHHS 3a00proBaHOCTI 3a KpeauTHOIO JiHI€I0 i BUKOHAHHS 1HIIAX
3000B’3aHb KitieHTa 3a Yrogoto mpo BinkputTst KpeanTHoi niHii Ta o6ciyroByBanHst KpenutHoi kapTku abo iHIIHX
ymoB [loroBopy (y Tomy uucmi momo yroj abo AoroBopiB, ykiameHux Mk Kiienrom ta bankom mono HagaHHS
iHIMX OaHKIBCHKUX MOCIYT) 3 3aKPUTTSAM PaxyHKy Ta 3 BiAMOBigHUM iH(popMyBaHHsM KitieHTa:
- y pa3i HeYCyHEHHs Oyb-Koi 3 00cTaBuH, 3riaHo 3 11.10.27. 1isoro [lorosopy;
- y pa3i npuiiHATTS baHKOM pillleHHs MO0 PO3ipBaHHS MIJIOBHX BIJHOCWH, BIAMOBITHO 10 m.2.12 mboro
Horosopy;
- BUSIBJICHHSI (akTy maxpaichkux Iiid Kiienra (Hamipy abo cipoOu 3AiiiCHUTH Taki Aii) MiJ] 4ac KOPUCTYBaHHS
KpenuTHoto kapTKOI0 200 IHIIMMH MIPOAYKTAMHU YU TOCTyraMu baHKy;
- MPOCTPOYEHHs TUIaTeXiB 3a KpenuwTHOM IiHi€I0, 3rigHO 3 yuHHUME Tapudamm banky ta Yromoro mpo
BinkpuTTs KpeaurHoi ninii Ta 06ciayroByBanus KpeautHoi kapTku Ha 1 (071H) KaleHJapHAN MicsIIb 1 O1IIbIIe;
- CHUCTEMAaTHYHOTO IMOPYIICHHS YMOB Yronu mpo BiakpuTts KpenutHoi jinii Ta obOcimyroByBanHs KpemutHoi
KapTku abo iHmmx ymoB JloroBopy (y TOMYy YHCIHi HMIOAO Yroj abo JOTroBOpiB, ykiIaaeHux MiK KiieHToM Ta
bankoM 11010 HajJaHHS iHITNX TPOAYKTIB baHky);
- y pa3i 3ailiCHEHHs MepemKoan y peanizamii npaB banky 3a Yromoiwo npo Binkpurts KpemuTHoi JiHii Ta
obciyropyBanHss KpenutHoi kapTku abo iHmmx ymoB JoroBopy (y TomMy YHciai mojo yroj abo J0roBopiB,
ykiaanenux Mix Kimieatom Ta bankoM 11070 HajaHHs iHIIUX MPOAYKTiB baHKy);
- y pasi HaKJa/ieHHs apemTty Ha Koty Kirienra, mo po3minieHi Ha Oynb-sikoMy paxyHKy Kiienra B banky a0o 3a
HasBHOCTI pilllEHHS YIOBHOBA)XKEHOTO JIEP)KaBHOTO OpTaHy IIOJ0 3YMUHEHHS Omepaliii Ha TaKoMy paxyHKy Ha
TepMiH Oinbie 5 (1 ATH) poOOYMX JHIB,
- sxmo Kiient HazacTh baHKy MuChbMOBY 3asiBy PO HEMOXIJIMBICTh BHKOHAHHS 3000B's3aHb 32 YTOIOIO PO
BinkpuTTs KpeanTHoi miHii Ta o6ciayroByBanHs KpeautHoi kapTku abo iHmmx ymoB JloroBopy (y Tomy 4ucii
1010 yroJ1 ado TOroBOpiB, yKIaaeHuX Mixk Kimientom Ta BaHkoM 111010 HaJiaHHs 1HIIKUX MPOAYKTiB baHky).
10.29. ¥V pa3i 6e3roriBkoBoro mnepepaxyBaHHs KIili€HTOM TpOIIOBHUX KOMITIB 3 iHIIMX KPEAWTHUX YCTaHOB YH
Binginenp momToBoro 3B 3Ky (iHAHCOBI PU3HKH, TIOB SI3aHi 3 MOXKIIBOIO 3aTPUMKOIO Y HAJIXO/PKEHHI TaKUX KOIITIB
Ha BIIP ue 3 Bunu banky, nece Kiienr. ITinnucanusm JJoroeopy KiieHT yCBiIOMITIOE Ta MOTOMKYETHCSA 3 THM, IO
Bank He Mae MOXIMBOCTI KOHTPOJIOBAaTH a00 PEryJjioBaTH HIBHIAKICTH HAJXOMKEHHSI T'POLIOBMX KOIITIB 3 1HIIMX
opraizamiii abo BIUIMBaTH Ha PO3MIpH KOMICIH, IO CTATYIOTbCA TaKMMH OpraHizallisiMH 3a IepepaxyBaHHSI
rpomoBux KomriB. KieHT 3000B’s3aHMiA 3MIHCHATH yCi TUIaTeXi Ha KOpUCTh baHky 3a YTroJow Mpo BiAKPUTTS
Kpenutnoi ninii o6cinyrosyBanus Kpenutnoi kaptku Ta/abo loroBopom Tak, mo0 bank oxepskaB yci HanexHi oMy
CyMH y TIOBHOMY 00csi3i Ta 0Oe3 BifpaxyBaHHsS 3 HHMX OyAb-KHX KOMICii IHIIMX OaHKIB Ta OyAb-IKMX BHUTpAaT,
NIOB’SI3aHKX 13 MIePEeKa30M KOIITiB.
10.30. Sxmro kinnesa gata cruiata O60B’s3koBoro MiHiManbHoOro TIaTexKy (OMIT) un HecankiiioHoBaHOT KpeaUTHOT
3aboproBanocti (y pasi ii HasBHOCTI) 3a Yrozoro Ta/abo [loroBopom mpunanae Ha HeonepaliiHui (HeOaHKiBCHKHIT)
JIeHb, TO KiHleBa jgara cruiatd OMII mepeHocHTbes Ha OCTaHHIN omneparidiHuil (0aHKIBChbKMiA) aeHb [lnaTiKHOrO
nepioxmy.
10.31. bank Mae mpaBo MpU3YNHUHUTHU 3MiHCHEHHS omepauiil 3 BukopuctanusaMm BIIK nuisxom 6nokyBanns Kaptku, a
TaKOX BUIYYMTH KapTKy Yy pa3i 3aTpUMaHHS CIUIATH YaCTWHHU KpeauTy (Horo yacTWHH) Ta/abo MpOLEHTIB 3a Horo
KOPHCTYBaHHS Ta/ab0 KOMICii Ta/4H 1HIIMX IIaTexiB 3a JJoroBopoM micis 36iry 90 (neB’ssHOCTa) KaJleHIapHUX THIB
3 MOMEHTY 3aTPUMaHHsI IIaTeXY.
10.32. V pasi BigcyrHocti Ha BIIP Kiienta BnacHux komTiB, Bank mae mpaBo 3OifiCHUTH cHUCaHHS CyMHd
OO00B’I3KO0BOT'0 MiHIMAJIBHOTO TIIATEXKY 3a paxyHOK BcTaHoBIeHOTO Ha BIIP KitieHTa kpeauTHOTO JTiMITY.
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10.33. Ha mepiox aii Kanikyn, bank mae mpaBo BCTaHOBHTH IMepiof, MpOTAroM skoro KirieHT 3BiIbHAETHCS Bix
criaTd  000B’SI3KOBUX MiHIMalIbHUX IUIaTeXiB. [Ipym LbOMY MpPOLEHTH Ta KOMICii CIJIAuylOThCS 3a PaxyHOK
KpeautHoro jiMiTy, i Ha HEX MPOTArOM CTPOKY aii KaHiKya He HapaxOBYIOTHCS MPOLEHTH/KOMICIT, mependadeHi
JloroBopom.
10.34. Iig yac nii Kanikyn 3a paxyHKoM/YTOHOI OJOKYIOTBCS OyAb-SKi BHJIATKOBI oreparii 3a iHIil[iaTHBOO
kimieaTa. KpennTHi Kapku Ta paxXyHKH J0 HUX JIIOTh JIUIIE B PEKMMI BHECEHHS KOIITIB Ta TMOTAIIeHHS KPEeIUTHOI
3a00pPTrOBaHOCTI.
10.35. Ilpotsrom nii Kanikyn, KiieHT Mae mpaBo JOCTPOKOBO MOTaCUTH 3a00PrOBaHICTb 32 KPEAUTHUM JOTOBOPOM,
3TiTHO JIFOYHUX YMOB.
10.36. V pa3si moBHOTO MOTAIlICHHs KPEIUTHOI 3a00pProBaHOCTI 3a JOTOBOPOM MpoTsiroM Jii Kanikyi, kpemuTHUH
JIMIT cTae NOCTYIIHUM KIIIEHTY IJIs1 BUKOPUCTaHHA, IPU LbOMY HaJgaHHs KaHiKysl aBTOMAaTHYHO CKacOBYETHCS Ta
OisbIlIe HE HAZTAETHCS.
10.37. o 3akinuenHto cTpoky nii Kanikyi, Hajgani Taka Yroja obcimyroByerhes 3riqHo Tapudis Ta ymoB Jlorosopy.
10.38. dakt orpuMaHHs KapTku KiTi€HT MiATBEPHKYE YBIBIIH il PEKBI3UTH Y MOOUTEHOMY 3aCTOCYHKY.
10.39. B mexax crpoky aii KpenutHoi xaptku KiieHT mae mpaBo ckopucraTuch Po3cTpoukoro, ska nepemdadae
MOTAIlIeHHs] PIBHUMH YacTHMHAMH BCi€l cyMu a0o 4acTHHU 3a00proBaHocTi 3a KpeanTHOIO KapTKoOw, HapaxoBaHOI
CTaHOM Ha JaTy aktuBarii Posctpouku. [Ipu mpomy:
10.39.1.1. Hns Posctpouku 3a KpeautHumu kaptkamu, ski Oymu odopmieni mpo 07.02.2022, Kumient ta bank
VKJIaAalTh YTOAY PO3CTPOYKU Y BHIIISAII €IEKTPOHHOTO IOKYMEHTa i3 BHKOPHCTAHHSM EJEKTPOHHOTO MiJIHCY
Kitieaa (OTII-mmapomto), sikuit Oye noBimomnenuit Kimientom banky micust oro aBreHTH(]iKAaIlil, Ta KBalihiKOBaHOTO
€JIEKTPOHHOTO MiANHCY YIOBHOBaXXEHOi ocobu banky. YkiaaeHa Yroma HalaeTbCcsl HA aApecy eIeKTPOHHOI MOLITH
Kuienra, noBinomnenoi Kiientom banky. Yroaa ykiamgaeTbes OJUH pa3 Ta MOIIUPIOEThCA Ha Bl KpenutHi kapTku
KiienTa. AxtuBattiss Po3cTpouku 3MiHCHIOEThCS y TIOPSAIKY Ta Ha yMOBax BiamoBigHo a0 11.10.43.2. JloroBopy.
10.39.1.2. Po3ctpouka 3a KpemutHumu kapTtkamu, ski Oymau odopmieni micus 07.02.2022 3miiiCHIOETBCS TUITXOM
aktuBanii Po3cTpouku y mopsiiky Ta Ha ymoBax BinnosigHo 1o 1.10.43.2. JloroBopy 6e3 yKiajaHHS OKPEMOi YTOJH.
10.39.2. Axrugariis Po3cTpouku 3aiiicHIO€ThCs nUIIxoM 3BepHeHHs Kitienta no Konrakr-llentpy banky, micist 4oro
bank waacunae na @inancoBmii HOMep Tenedony Kiienta SMS-moBimomieHHs i3 3anuryBaHuME KirieHTOM
napametpamu Po3cTpouku: cyma 3a00proBaHocTi, sky KimieHT 0axkae noramaru y Po3cTpouky; cTpok aii (y Micaisx);
(hakTHUHUIA PO3MIp MJIaTexXy B paMKax Po3cTpouky; po3Mip pidHOI MPOIEHTHOI CTABKHU 32 KOPUCTYBaHHS KPEAUTHOIO
3a00proBaHICTIO JUIA moranieHHs y Po3cTpouky; po3mip koMiciiHoi BUHaropoau banky 3a 0OCITyroByBaHHSI paxXyHKY
Ha ymoBax Posctpouku. IlinTBepmxennsm Oaxanns Kmienta ckopucratuch Po3crpoukoro € Hancwianus Kiientom
OTII-naponro, SIKUi MiCTUTBCS B IboMy SMS-TIOBiTOMIICHHI.
10.39.3. Posctpouka moxe Oyne aktuBoBaHa s ofHiel KpenquTHOoi kapTku abo kinpkox Kpenutaux kaprok Kiienrta
B banky, ski 3a unHHuMu Tapudamu banky nependauyarors Po3cTpouky, BHKIIOYHO 3a YMOBH BiJICYTHOCTI
NpoCTpoYeHoi 3a0oproaHocTi 3a KpeauTHo KapTKOO (KapTKaMH) CTaHOM Ha JiaTy akTuBaiii Poscrpouku. Skino
Kiient mae kinpka Kpeautaux kaptok B banky, To BiH Mae npaBo 3BepTaTuch 10 baHKy 13 3asBKaMu 1010 aKTHBAIIii
Posctpoukn 3a koxHOK0 3 1ux KpeanTHux KapTok (y TOMY 4YHCIi OJHOYACHO; 3 OIHAKOBUMH a00 Pi3HUMH
napamerpamu Pozctpoukn).
10.39.4. Crpok naii Po3cTpouku HOYMHAETHCS B JIeHb MIATBEPDKEHHS BOJICBUsBICHHS KilieHTa CKOPHCTATHChH
Posctpoukoro muisixom HagcunanHs Kioientom OTII-napoutto, 3rigno 3 m.10.43.2. JloroBopy Ta 3aKiH4y€eThCS y J€Hb
cruati KiieHToM ocTaHHBOTO Imiarexy 3a Po3ctpoukoro.
10.39.5 Ipwm akTHBalii Po3cTpouku cTpoK Iii KpeAUTHOTO JiMiTy 32 KpeuTHOT KapTKOI0, B paMKax SIKOT aKTHBOBaHO
Po3cTpouky, aBTOMaTHYHO MPOJIOHTYETHCS JIO 3aKiHUYEHHS TEPMiHY CIUIATH OCTaHHBOTO IUIATEeXy 3a Po3cTpoukoro.
IIpu npomy axTuBauis Po3cTpouku He BIJIMBae Ha PO3MIpP KPEOUTHOrO JIMITYy BCTAaHOBIJIEHOTO BiAINOBITHUM
KPEIUTHUM JIOTOBOPOM.
10.39.6. [Tnatixk 3a Po3cTpoukoro Mae HACTYIIHI CKJIAJ0BI:
e yacTuHa 3a00proBaHOCTI, sIKa JOPIBHIOE MMOYATKOBIH cyMi 3a Po3cTpoukoro, moaineHiil Ha KITBKICTh MicsIiB
nii Posctpoukuy;
® MPOLEHTHU 32 KOPUCTYBAHHS Ti€I0 YACTUHOIO KPEAUTHOI 3a00proBaHOCTI, sika moramaeTsesi 3a Po3cTpoukoro
Ta KoMiciiHa BHHaropoja baHky 3a oOcimyroByBaHHS paxyHKy Ha ymoBax Posctpouku. bazoro s
PO3paxyHKy 3rajaHoi KOMICIHHOI BHHAropoaud € I0YaTKoBa CyMma KpPEIUTHOI 3a00proBaHOCTI, IS SIKOT
akTuBoBaHa Po3cTpouka.
10.39.7. Inatix 3a Po3cTpoukoro 10Ja€ThCs 10 CyMH 00OB’SI3KOBOI'0 MiHIMAIBHOTO IJIATEXY, SIKUH MiJUIArae criaTi
Kiienrom 3a xopuctyBanHsi yactuHoto KpemutHoi miHii 0e3 Posctpouku BiamosigHo no Bumor Jorosopy. [lpu
pOMYy TepHmid rmnatix 3a Po3cTpoukoro crauyerbes TpoTaroM [lnmarikHoro mepiogy, SKAH crigye 3a
Po3paxyHkoBuM nepiogom, B sskoMy Oyia akTuBoBaHa Po3cTpouka.
10.39.8. Cyma 3a00proBaHoCTi, CIIJIa4€HOl B paMKaX IIaTeky 3a PO3CTpoUKoI0, CTa€ JOCTYITHOK IJI BUKOPUCTAHHS
B pamkax KpeauTHoro miMmiTy.
10.39.9. KrnieHT Mae npaBo JOCTPOKOBO, MMOBHICTIO 200 YaCTKOBO, CIUIATUTH 3a00proBanicTs 3a Po3cTpoukoro.
10.39.10. KiienT Mae mnpaBOo MOBTOPHO aKTUBYBAaTH Po3cTpouky micis cmath  yciel 3a0oproBaHocTi 3a
MOTIEPETHROI0 PO3CTPOYKOIO Ta 3a BiICYTHOCTI IIpocTpoueHoi 3aboprosanocTi 3a KpenutHoto kaptkoro. [Ipu mpomy
KUJIBKICTh TOBTOPHMI akTHBaLiil Po3cTpouky HEe 0OMEXy€eThCS.
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10.39.11. V pa3i nopymenHs Kmienrom yMoB moramieHHsl 3a00proBaHocTi 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBakaeTbca bankoMm mpoctpoueHoro. Ha Ttaky 3aboproBaHicTs baHk HapaxoBye BiACOTKH, 3TiJHO 3 YWHHUMH
Tapudamu banky momo npocTtpoueHoi 3aboproBanocti 3a Kpenutno Kaprkoro. KilieHT MOBHHEH MMOTacUTH TaKy
3a00proBaHICTh Y MOPSAAKY Ta Ha yMOBaXx 3rigHo 3 JloroBopoM Ta ynHHUMHU Tapudamu baHky.

11. BIAIIOBIJAJIBHICTBb CTOPIH. BUPIIIEHHSA CIIOPIB.

11.1. Y Bunagky HeBUKOHaHHSA a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb 32 UM J[0roBOpoM Ta 3a OyIb-sIKUMH
NpaBOYMHAMH, YKIAJICHUMH Ha HOTo MiacTaBi, CTOPOHU HECYTh BiAMOBINANLHICTD 3T1IHO YHHHOTO 3aKOHOIABCTBA.
11.2. IIpu mopymenni Kiieatom ymoB mporo JloroBopy Tta/abo IlpaBmnm kopuctyBanus BIIK bank Bmpasi
nepeBectu bIIK Kiierra y «Ctom-nuct» 3a Horo paxyHOK.
11.3. KiieHT Hece BiAMOBIAANBHICTh 32 TPAHCAKII, 0 OyiM 3/iHCHEeHI 03 aBTOpU3allii KapTKHU Micis 3aKiHYCHHS
CTPOKY repeOyBaHHs KapTKU B «CTOI-TTUCTI».
11.4. bank Hece BiAmoBimanbHICTH mepen Kirientom y moBHOMY 00cs3i 3a HeOnokyBanHs BIIK 3a moBimomieHHAM
Knienra (depxatens BIIK) npo BTpaTy Ta/abo necankuionoBane Bukopuctanus bIIK ta/a6o ITIH-koxy. 3 meroro
nepesunycky bIIK Tta/a6o I1IH-kony, KinieHT Mae momaTi muchbMOBY 3asBy.
11.5. baHkK He Hece BiANOBINANBHOCTI 3a:
- HecaHKIioHoBaHi Kirientom onepariii 3a gormomororo BITK/pekeizutis BIIK 3 Bukopuctanusm [1IH-koxy Ta/abo
CVV2/CVC2 — koniB, 3ailicHeHi 10 oTpuMaHHsA bankom mosimomienus KiieHta mpo BTpaTy/HeCaHKI[IOHOBAaHE
BukopuctanHs bIIK Ta/abo ITIH-xomy;
- HecaHKITioHOBaHi Kiieatom omepariii 3a monomororo BIIK 3mificHeni 6e3 aBropu3arttii y pa3si BinmoBu KitienTta
BiJl 3aCTOCYBaHHS BcTaHOBJIeHOro bankowm IlloneHHoro yiMity;
- 30uTKM 3aBAaHi KiieHTy BHACHiZOK HE OTpUMaHHS HUM SMS-TIOBigoMIeHHs baHKy mpo 3milicHeHHs omepartii,
SKIIO BOHO HAJEXKHO BiJIIIpaBlieHE ONepaTopoM MOOLTBHOTO 3B‘s3Ky Ha DiHaHCOBHI HOMEp abo IHIIHI HOMEpP
MoOipHOTO Tenehony Kiienra;
- SIKicTh TOBapiB (mociyr), npuadanux Kmiearom 3a gonomoroto BITK.
11.6. KimieHT 3000B’3y€ThCSI BIIIIKOyBaTH y MMOBHOMY 00cs3i Bci moHeceHi baHkoM 30uTKH y pasi 3acTocyBaHHS
10 baHKy caHKmili BHACTIIOK MOMUJIKOBUX, BUHHUX Aii KimienTa (depxarenis BIIK).
11.7. bank Hece BiANOBiaJbHICTH 32 30epexeHHs iHpOpMalii, 0 CTAaHOBUTH OaHKIBCHKY TaeMHHIIO KitieHta,
KoH(iAeHMiHOT iHpopMaIii, TepCcoOHaTBHIX JaHUX a0o iHMIo1 iHpopMarii moo KitieHTa, sika 0XOpOHSETHCS 3aKOHOM
(nanani — Kondinenuiiina indopmanis). Yxnanaroun neit J{oroip, Kimient nagae banky 3rogy y Oynb-skuii criocio
pO3KpuBaTH TpeTiM ocobam (y TOMYy YHCIi, ajlle HE BHUKIIOYHO: OpraHaM JIep»KaBHOI BIaJW Ta MiCIIEBOTO
caMOBpsyBaHHs, KOHTpareHTam (maptHepam) baHky, siki Oynm Ta/a0o OyIayTh 3aiydeHi OCTaHHIM Ha JOTOBipHIH
OCHOBI, akxIiioHepam baHky, iX mTOB’s3aHUM o0cobaM, TpodeciiHUM ayAauTopaM, wWieHaMm ciM’i (poanyam),
poboronasisiM Kitienra, iHmum ocobam) indopmarito mpo Kiienra, mo mictuth Kondinenuiiiny indopmarito. Jlane
npaBo HaJgaeThesi baHKy 3 MeTOl0 cTsATHEHHS 3a0oproBaHocTi 3 KitieHTa, BificTyTuIeHHs ipaBa BUMOTH 32 JIoroBopoM,
NPOBEIEHHS ayIUTOPChKOI YW IHIIOI MEepeBipKH, 3aXHMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHnky,
BUKOHAHHIM JIOTOBOpiB (yrom), ykiajgeHux baHkom 3 TpeTiMu ocobamu, peanmizailii MOBHOBaXEHb baHKy sk
KpeIuTopa, a TAKOXK B 1HIIMX BHUIMAJKaX, Iepen0adyeHnX YNHHAM 3aKOHO/IaBCTBOM YKpaiHu. BkazaHe B 1IbOMY TYHKTI
NpaBo HAA€Thcs baHKy TakoX y BUNAKy HEBUKOHAHHS UM HEHAJIEKHOTO BUKOHaHHS KitieHTOM cBOiX 3000B’s13aHb.
11.8. bank He BimmoBimae 3a BiqMoBY TpeThoi cropoHu npuitHstu BIIK mns po3paxyHKy, a Takoxk 3a JIMITH Ta
obmexxeHHs y BukopuctanHi BITK, BCTaHOBIEHI TPeThOIO CTOPOHOMO, SKI MOXYTh BIUIMBaTH Ha iHTepecu Kitienrta
(Hepxarenis BIIK).
11.9. Byap-sixi cynepeuku, po30iKHOCTI, BUMOrm a0o0 mpeTeHsii, 110 BMHHUKaIOTH 3 naHoro JloroBopy Ta/abo
JoroBopy mpo HajaHHs 0aHKIBCHKOTO MPOAYKTY PO3MIISAIAIOTHCS IILUIIXOM IPOBEACHHS MEPErOBOPIB, a Y BHUIAAKY
HEJIOCSATHEHHS 3TOJIM - B CYJIOBUX OpraHax, B MOPSJIKY BU3HAUYEHOMY 3aKOHOJIABCTBOM. TakK0X BpPaxOBYIOUM MicIie
BUKOHaHHS 1boro Jlorosopy (m. 13.1 JloroBopy), Ta y Bumanky cropy mixk CropoHamu 3a M J[0roBopoMm, 1mMo30B
MOXKe Ipe] ABJISITUCH TAKOXK 3a MiclieM BUKOHaHHS [lorosopy.

12. ®OPC-MAXOP.

12.1. CropoHu 3BUIBHSIOTHCS BiJI BiAMOBIIaILHOCTI 32 YaCTKOBE a00 MOBHE HEBMKOHAHHS CBOIX 3000B’s3aHb 3a I[MM
JloroBopoMm Ta 3a Oyab-IKHMHU YKJIaJICHHMH Ha HOro MmiJCTaBl yrogamMu y BUMAJKY, SKIIO BOHU JIOBEAYTh, IO IIE
MOPYIIEHHS CTAJIO0Cs BHACIIOK HacTaHHS Dopc-Makopy, MO MiATBEPIKYETHCS BIAIOBIIHIM cepTU(IKATOM
Toproso-npomuciioBoi nanatu Ykpainu. JJo ®@opc-maxopy 3a UM JoroBopoM HayexaTh Moii, nepeadaueHi . 2,
ct. 14 3V «lIpo TOproBo-mpOMHUCIIOBI TajaTH B YKpaiHi». baHK He Hece BIANOBIMAIBLHOCTI 3a HEBHUKOHAHHSI
3000B’s13aHb 32 UM J[OrOBOpOM y BUIMAJKy 3MiHU BiJOBITHUX HOPMATHBHO-TIPABOBUX aKTiB, IO PETYJIOIOThH
ISAIIBHICTH OQHKIB.

12.2. Cropona 3000B's13aHa 10BiHoMHUTH iHITY CTOPOHY MPO HACTAaHHA Ta NPUIUHEHHS A1 Dopc-Makopy MPOTATOM
TPHOX POOOYMX AHIB BiJl JATH iX HAacTaHHS a00 NMPHUIMHEHHS Yy OyAb-IKHH AOCTYNHUH Ta e(pEeKTHUBHMM CIIOCIO
(mrceMOBO, y TeneOHHOMY PEXUMI, 13 3aCcTOCyBaHHAM Mepexi [HrepHeT Tomo). HasBHicTs ®opc-Maxopy MOBHHHA
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6yTI/I HiI[TBCp,[[)KeHa TOpFOBO-HpOMI/ICJ'IOBOIO ajJaToro pralHI/I Ta YIIOBHOBAXXCHUMHU HCIO pCFiOHaJ'H)HI/IMI/I TOProBO-
MPOMHUCIIOBUMU IAJIaTaMU.

13. THIII YMOBMU.

13.1. CropoHn O€3BiIKIMYHO IMiITBEPIKYIOTh, IO Iiei [loroBip yKkimageHwid, y TOMY YHCIi, Ha MMiICTaBl MPUHITAITY
«cBOOOIM IOTOBOPY», mepembadueHoro cT. 6, 627 LluBimpHOro komekcy Ykpainm. CTOPOHH CTBEPIKYIOTbH, IO
MOJIOXKEHHS 1boro J{oroBopy iM 3po3ymisii Ta € crpaBeyIuBUM. TakoX CTOPOHU HiATBEPKYIOTh, IO 1ed Jorosip
BUKOHYETBCS 3a MiclieM 3HaxoukeHHs banky: 79008, m. JIbBiB, ['anuupkuii paiion, Byn. Bamosa, 11.

13.2. Vxmamennsm 1mporo JloroBopy CTOpoHH, 30KpeMa, KEpyIOUYHCh NPHHIUIIOM «CBOOOIH JIOTOBOPYY,
Oe3zamepedyHo Ta OE3BIOKIMYHO MIATBEPIKYIOTh Te, mo KiieHT 3000B’s3anmii (a bank Mae mpaBo BuMararu
BUKOHAHHS TaKOro O0OOB’SI3KYy) CIUIaTHUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta OyAb-siKi JOKYMEHTAJIBHO
MiATBEpKEHI BUTpaTH (HE3aJIeKHO B X po3Mipy), ski bank monece min yac Ta/abo y 3B’sI3Ky 3 peajizallielo CBOiX
IpaB KOHTpareHTa 3a uum J{orosopom, 30kpemMa, ajie He BUKJIIOYHO: IpaBa Ha 3aXUCT, IIpaBa Ha 3aJ0BOJICHHS BUMOT
Banky 3a paxyHok Oynb-sikoro maiiHa KiienTta Tomo. 3a3HadeHe CTOCYeThcs BCiX, 0€3 BHHATKY, HE 3a00pOHEHHX
3aKOHOM HUISAXiB 3axucTy baHKOM CBOIX MpaB Ta 3aKOHHHUX 1HTEPECiB, y TOMY YHUCIi, ajie¢ He BUKIIOYHO, HPOLECIB:
CTSTHEHHS 3a00pProBaHOCTI B CynoBOMY mopsanky 3 KiieHnrta Ta/abo #oro mopyduTelniB (SKIIO Taki MAarOTh MICIE),
NPUMYCOBOTO BUKOHAHHS pillieHb, BHUIAJKIB 3anydeHHs baHkoM a0o iHIIMMH 0co0aMu OIiHIOBaYiB, HOTApiycCiB,
Jep’KaBHUX BHKOHABIIB, OIOpPO TEXHIYHOI IHBEHTAapH3alii TOmO, TpPeTiX ocid, SKi TUM YH IHIIAM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCIYTH, CIPsIMOBaHI Ha 3a/I0BOJIeHHA baHkoM cBOix BuMOr/peamizamii bankom
CBOIX TpaB (KOJEKTOPCHKi KOMIIaHii, areHTCTBa HEPYXOMOCTI, pientopu, OpokepH, 30epiradi, 0XOpoHIl, TPaHCIIOPTi
KOMIIaHii, BAHTQ&)KHUKH TOIIIO).

13.3. bank xepyrouncs HopMamu ctarti 207 LuBinpHOTO KOMekcy Ykpainu npornoHye KimieHTy BUKOPHCTOBYBaTH y
MalOyTHROMY NJISi BUYMHEHHS NpaBouuHIB Mix bankom Ta Kiienrom (IlozngampHuKoM), o mepemdadeHi JaHUM
HorosopoM, JIoroBopoM KpeAuTy Ta iHIIMX AOKYMEHTIB, IO 3TiAHO 3 yMoBaMu J[oroBopy MOXyTh OyTH yKiaJeHi
OpOTATOM CTPOKY Jii JloroBopy Ta miAmucaHi i3 BUKOPUCTAHHAM aHAJIOTy BJIIACHOPYYHOTO MiAMUCY YHOBHOBAXKEHOT
ocobu banky Ta/abo BiaTHCKY nedaTku baHKy, 1o BiITBOpEHi 3ac00aMU KOIIIOBaHHSA, 3pa3KH SKUX HaBeICHI B IbOMY
MYHKTI, a came:

Hionuc ynosnosasicenoi ocoou banky ma newamka Kyniyoxuii P.B.

AxuenryBanssam [lyOmignoi [Iponosumnii KiieHT miaTBepmakye cBoro Oe33anepedny 3rofay Ha BUKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOTO IINKCY yIOBHOBaXKeHOi ocobu banky Ta/abo BiaTHcKy mewatku baHKy, 1o BiATBOpeHi 3aco0amu
KOTIFOBaHHS, 3pa3KH SIKHX MICTATHCS B I[bOMY ITyHKTI JIJIsl BANHEHHS TIPABOYMHIB BU3HAYEHUX IIM ITyHKTOM, a TaKOX
HiITBEPUKYIOTh, II0 BYMHEHHS TPABOYHHIB, 110 BKa3aHi B [[bOMY ITyHKTI 13 BUKOPHCTaHHSIM aHAJIOTIB BIACHOPYYHOT'O
MiJNICY YIOBHOBaXeHOI ocobu banky Ta/abo BinTuCKy medatku baHKy, 10 BiATBOpeHi 3aco0aMU KOITIFOBAaHHS €
BiJIbHUM BoJieBUsiBIIeHHsIM CTOpiH, BifmnoBigae BHyTpimHIA Boai CropiH mporo JoroBopy Ta HiSIKHM YHHOM HE
nopyurye npasa CTopiH.

14. CTPOK JIi JIOrOBOPY.

14.1. [loroBip BBa)a€eThCsl yKIJIAJAEHUM Ha HEBU3HAUYEHUH CTPOK 3 MOMEHTY noAanHs Kitienrom ocobucTo BiamosigHOi
3asBu Ha mpuegHaHHS a0o akuenTyBaHHAM [lyOmiunoi npomnosuunii bankom, mianucannsm JloroBopy mpo HagaHHS
0aHKIBCHKOTO MPOIYKTY B MarepoBOMY BUTJIsIII 200 B JIMCTAHIIIHHOMY TIOPSIIKY Y CIIOCIO, 10 HE CYNepednTh yMOBaM
nanoro Jlorosopy, i Zlie 10 MOMeHTY 3akiHueHHs cTpoky aii Beix BIIK, Bumanux 3rigHo nporo JJoroBopy Ta 3aKkpuTTS
PaxyHky /mo MOMeHTY 3aKiHU€HHsI CTPOKY Aii Bcix paxyHkiB KitieHTa Ta/ab0 morameHHsi KpeIuTHOT 3a00proBaHoOCTI
3rijiHo JIoroBopy KpeauTy, 1HIIUX JOTOBOPIB Ta aHoro Jlorosopy.

14.2. Byap-sikuii mpaBoYMH, YKJIaJJeHHH Ha MiAcTaBi i B paMKax 11poro JJoroBopy, momo skoro KiteHT BUCIOBHB CBOE
BOJICBUSIBIICHHST Y TOPSIKY, BianmoBigHO 10 1. 2.3. mporo JloroBopy, HaOMpae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJIEBUABJICHHS 11010 HOTO YKJIaICHHS.

14.3. [loroip mMoke OyTH po3ipBaHuil 3 iHimiaTieu KiieHTa 3a yMOBM MOJadi HMM 3asBH HE Ii3Himie, HiK 3a 30
(TpunATh) 6aHKIBCHKMX AHIB O 3alIPOIIOHOBAHOIO JHS MPUIIMHEHHS HOTo Iii Ta 32 yMOBH ITOBHOTO BUKOHAHHS YCiX
3000B’s13aHb 32 UM JloroBopom, JloroBopamu mpo HajgaHHs OaHKIBCHKHX NMpOAYKTIB i moBepHeHHs Bcix BIIK mo
banky.

14.4, JloroBip Moxe OyTH posipBaHuil 3 iHimiatuBu banky 3a yMmoBu moBimomiieHHs 1po 1te Kiienra. [Ipotsirom 3
(TppOX) poOOYMX THIB 3 MOMEHTY OTPUMAaHHS IOBIAOMIICHHS PO Po3ipBaHHA 1bOro JloroBopy 3 iHiuiaTuBu baHKy
Kiient 30008’ s13anuii noBepHyTH Bei BIIK y baHk.
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14.5. YV Bunazky ininiroBanasa bankom a6o Kiientom 3akpurts BIIP bank anymoe BIIK, sugany Kiienty B pamkax
uporo Jloroeopy.

14.6. Lleit Jlorosip Moxke OyTH PO3ipBaHUI/TIPUIIMHCHUH ITOCTPOKOBO 3a moromkeHHsM CTOpiH Ta/a00 B 1HIINX
BHUIAIKaxX, Hepe0aueHNX YMHHAM 3aKOHOJIaBCTBOM YKpaiHHU.

14.7. Tapudu banky Ta yci gogatku 10 JoroBopy € Horo HeBil’éeMHIMHU YaCTHHAMH.

14.8. onatku no Jloroopy:

. IIpaBuna Hamanus nociyr y Cucremi aucraniiiHoro oociyroByBanas «Ildea Online» B AT «Iaest bark»;

. IIpaBuna xopucTyBaHHSI Mi>KHAPOIHUMU TATLKHUMU KapTkamu AT «Ixes banky;

. 3asBa Ha MIpHUETHAHHS;

. JoroBip 6aHKIBCHKOTO MMOTOYHOTO PaxyHKY.

Yroga mpo Bigkpurtsa KpenuTHoi minii, o0cimyroByBanHs KpeautHoi KapTKy Ta cTpaxyBaHHS (32 HasIBHOCTI);
YMOBU KpeAUTHUX NPOAYKTIB AJ1sl Pi3HYHHX 0CiO;

3asBa Mpo HaJaHHA /3MiHY/CKaCyBaHHS MOCIYT;

. Horogip xpenury;

JloroBip OaHKIBCHKOTO BKJIAY.

TumnoBi popMu MIATHHUX IHCTPYKLIH KPETUTOBOTO TIepeKasy.

OCXwm~vwNooOA~WNER

15. KOH®EJEHIIMHICTH TA MMOPSAAOK PO3KPUTTS IHOOPMAIIII.

15.1. Knient mignucanasm nporo JloroBopy Hagae mpaso (103Bin) banky poskpuBaru U.S. Internal Revenue Service
(wapauni — IRS) indopmartito crocoBro KitienTa Ta fioro omepaiiii, 1o CTaHOBUTh OAHKIBCbKY TAEMHHIIIO, Y BUIIAIKY,
skio Kiient e Specified U.S. Person abo U.S. Owned Foreign Entity (mamaii — IlogaTkoBmii pesugent CIIA) y
posyminni posmimy U.S. Internal Revenue Code of 1986, simomomy sik Foreign Account Tax Compliance Act,
Bkimouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicaennst IRS
(wapaji — FATCA).

15.2. Ins BukonanHs Bumor FATCA y BigHocmHax CropiH 3a JloroBopom baHK 3acTOCOBYBaTHME ITOJIOKEHHS,
nependaueHi y nanomy Po3aini Jlorosopy.

15.3. YxknaBuu Jlorosip KiieHT, sik cy0’ext IlepcoHanbHUX JaHWX, JOOPOBUILHO Hanae baHKy CBOIO MHCHMOBY
0e3yMoBHY 3rofy Ha mepenady bankom mepconampHuX maHux KiienTta IRS, opranam abo ocobam BiAMmoBigHO 110
BuMor, nepeabauennx FATCA, y Bumazaky, sikmo Kiienrt € Specified U.S. Person, abo U.S. Owned Foreign Entity
srijgHo 3 FATCA Ta Oyab-kuM TpeTiM 0cobam, B TOMY YHCII OyAb-IKUM TPETIM 0co0aMm, 1110 3HAXOASTHCS 38 MEKaMH
TepuTopii YKpainu, mo MoxyTb OyTH 3aaisiHi baHkoM B mpotieci 3xilicHeHHI 0aHKIBCHKOI AiSTIBHOCTI.

15.4. Knienr 3acBimuye Ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocoou Kiienra e € [lomaTkoBuME pe3niieHTaMu
CIIA (sxmo Kiienrom/YnoBHoBaxkeHor oco0oro KitienTa He Oyno Hamano a0 banky inmioi iHopmarii pazom i3
3aIOBHEHOO BiINOBIIHO /10 BUMOT IRS (opmoro W9 i3 3a3HaueHHIM 1M0aTKOBOTO HOMEpY IiaTHuKa rnojaatkis CIIIA
KitienTa abo YnoBHOBaxkeHoi ocodu Kiienra).

15.5. bank mae mpaBo ButpeOyBarn, a KitieHT 30008’ s13aHUI1 HanaBaT Ha BUMOTY baHKy iH(pOpMaIliio Ta JOKYMEHTH
BIJIMIOBIZIHO 70 BHMOT 3aKOHOAABCTBAa YKpaiHu, ymoB JloroBopy, BHYTpIlIHIX JOKyMeHTIB baHky 3 mnuTanb
(inancoBoro MoHiTOpHUHTY, Y ToMy uucii Bumor FATCA. 3okpema, 3 metoro gotpumanss BuMmor FATCA KuieHT ta
YnoBHoBaxeHi ocoou Kiienra 30008 ‘a3aHi HanaBaTu baHKy HOKyMeHTH Ta iHGOpMAaLio 3a3HaY€H] HIKYE Y JaHOMY
Posnaimi [lorosopy.

15.6. Kuient Ta #ioro YnoBHOBaXkeHi ocoOu 3000B’s13aH1 Ha/laBaTH HAa BUMOTY baHKy, y BU3HaueHH BaHKOM CTpOK,
iHpopMaLilo Ta TOKYMEHTH, IO cTocytoThes iX IlogaTtkoBoro crarycy, y Tomy uucii Ha BUMOry banky HamaTtu
3armoBHeHi BiMnoBinHO 70 BuUMoOr IRS dopmu W8 um W9 (abo inmy indopmarito Ta JOKYMEHTH, TependadeHi
FATCA).

15.7. Knienr Ta #oro YnoBHOBa)keHi ocoOH 3000B’s13aH1 HeraiHo iHQopmyBaT bank npo 3miny csoro IlogarkoBoro
crarycy (He mizHime 10 kaJeHJapHUX AHIB 3 AaTH TaKoi 3MiHM), Ta y pa3i HaOyTTs ctarycy IlogatkoBoro pesuneHra
CIIA Heraiino (He mizHinie 10 kaJeHIapHUX JTHIB 3 AaTH HAOYTTs craTycy [logatkoBoro pesunenta CIIA) Hagatn
1o banky dopmy W9 i3 3a3HadueHHaM ineHTu(ikamiitHoro Homepa ratHuka moxatkie CIIA. Kiient 30008 si3anuit
HaJaBaTH Ha Mepury BUMory banky Ta y BU3HaueHMH OaHKOM CTPOK JOKYMEHTH Ta/abo BiOMOCTi, HEOOXimHi Juis
3nificHeHHs: bankoM mporenyp imenTudikanii Kiienra, B ToMy 4Hci, yTouHeHHs iHQOpMamii moxo ineHTudikarii
Kiienra, norpumanns Bumor FATCA, oninku ¢inancoBoro cranky Kiienra ta/abo ¢piHaHCOBOTO MOHITOPUHTY HOTO
orepalii B mporeci 00CIyroByBaHHs, a TAKOX (YHKIIH areHTa BaIIOTHOTO KOHTPOJIIO.

15.8. Sxmo Knient abo YroBHoBaxkeHa ocoba Kiienta He Hajanmu HeoOXiHOI iHpopmanii s nposenenns FATCA-
imenTudikarii, abo OyJ0 BHIBICHO HEIOCTOBIPHICTH ab0 MOPYIICHHS 3acBiAYCHb Ta TapaHTIH, HaBEICHUX B
YeTBEepTOMY ad3alli IbOro MyHKTY, bank mMae npaso 3 meroro norpuManas FATCA BUMHSTH HACTYIHI Aii: 3aKpUTH BCi
abo okpemi Paxynkm Kiienra Ta/abo BiAMOBUTHCS Bill HajaHHSA TOCHyr 3a [loroBopoM, Bia migmucaHHs 3asB,
mpoBecHHs omepallidi mo Paxynkam KitienTa 4u npu3ynuHMTH (TMMYacoBO) OIepallii 1o HUM, Ta/abo po3ipBaTH
Jorogip.

15.9. bank, 3a ymoBHU HampaBiieHHs Ha agpecy Kiienra, BkasaHy B nboMy J{oroBopi, MUCEMOBOTO MOTEPEKEHHS PO
3akpuTTs Paxynky Kiienra me mizuime Hix 3a 10 (ecsiTh) THIB 10 1aTH HOTO 3aKPUTTS, Ma€ MPABO 3aKPUTH PaXyHOK
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KjieHTa y Bunaiaky BinmoBu Knienrta Bin Haganus ingopmauii 3rizHo 3 Bumoramu FATCA, aGo HeHagaHHs
3a3HauyeHol iHpopmaLil y BcTraHoBIeHHH baHkoM cTpok.
15.10. Knient ta YnoBHoBaxena ocoba Kiienra Hapatots banky 3roay 3ailicHioBaTH nepeaady NepcoHalbHUX TaHUX
Knienra Ta YnoBHoBaskeHHX oci6 KiieHTa, po3kpuTTs GaHKiBChKOT TaEMHMIII Ta iHLIOT KOH(iAeHUIHHOT iHdOopMaLii
3a JloroBopom 3 MeTot0 BUKOHaHHs bankom Bumor FATCA, 30kpeMa, y TakKuX BUMajaKax:
- IRS, opranam a6o iHiMM 0coGam NMpy HalaHHI 3BITHOCTI B NOPsAKY Ta obcsrax, BusHayeHux FATCA;
- ocobam, WO mNpuiMaloThb YydacTb B Tepekasi kowTiB 3/Ha Paxynku KiieHta (Hanpukiaz, OGaHkam-
kopecnonaentam, MIIC Ta ix ydacHukam, BiAnpaBHMKaM Ta OTpPUMYBayaM TMepeKasiB, iHLIIMM YCTaHOBaM, LIO
3A1HCHIOIOTH aBTOPHM3ALIiKO YK MPOLIECIHT MepeKasiB), a TAKOXK B IHIIMX BUNaaKax, nepeadadennx FATCA.
15.11. BianosiaHo 1o 3akoHoaaBcTBa YKpaiHu Ta Ha miacrasi 3roau Kiienra Bank mae npaBo po3kpuTu (nepearh)
iH(dopMalLlito, sika CTAHOBUTb OaHKIBCbKY a00 KOMEpLiHHY TAEMHHILIO, IEPCOHAIBHI 1aHi Ta iHIIY KOH(iaeHUiHHY
iHdopmaLio y 3B 3Ky i3 31iHCHEHHSM (DiHAHCOBOrO MOHITOPMHIY, a TAKOX 3 METOIO BMKOHaHHS BaHkoM BMUMOr
FATCA, 30kpema, npu HananHi 3BiTHocTI IRS, opranam a6o ocobam B nopsiaky ta oocsrax, susHauennx FATCA, a
TaKOX B IHIIMX BUMaakax, nependavennx FATCA.
15.12. bank mae npaso BigMoButH KiieHTy y 3ailficHeHHI nuatexiB Ha KOPHCTh ofepikyBauiB (GeHediuiapis)
3a3HaveHux cnucky Specially Designated Nationals and Blocked Persons, mo cknanaetscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta niartexis Ha KOPUCTb
oaep:yBayiB (Oenediuiapis), abo yepes ocib, 110 He goAepKyIOTbCA BUuMor FATCA.
15.13. bank He Hece BianosizanabHocTi nepen Kiientom, YnosHoBaxennmu ocodamu KitieHTa, Horo KoHTpareHTaMu
3a Oyab-sIKi yTpHMMaHHS, CaHKLii, OOMEXKEHHs Ta iHLII HEraTWBHI HACJiAKK 1010 PaxyHKiB, rpoLIOBUX KOIUTIB Ta
omepauiii 3a PaxyHkamu, Ko Taki HacaiakM noB‘s3aHi i3 BukoHaHHsM Bumor FATCA OGankamu-
kopecnonaeHtamu, IRS ta iHmmuMu ocobamu, 1110 NPUEMaKOTh y4acTh B Mepekasax, a Takox 3a Oyab-saKi Mos’s3axi 3
LMM 30UTKH, BUTPATH, MOPAJIbHY LIKOLY Ta/abo HE OTPUMaHi JOXOIH.

16. TOPIBJISI BAJTIOTHUMM HIHHOCTSIMHU TA IIEPEKA3 KOWITIB B TOTIBKOBI ®OPMI.
16.1. JlanuM po31ilIOM BCTAHOBJIIOIOTHCS YMOBH Ta MOPSAAOK HaJaHHS OaHKIBCHKUX MOCAYr 3 TOPTiBJi BAIFOTHHUMH
LIHHOCTSIMH B TOTIBKOBIH (opmi (onepauiii 3 6aHKIBCbKUMH MeTajJaMH 3 (hi3HYHOKO MOCTaBKOK Ta/ab0 BalKOTHO-
oOMiHHi onepaLii) Ta nepekasy roTiBKOBMX KOIITIB Y po3Mipi, skuil BuMarae ineHtudikauii kiieHTa BiAnoeigHo 10
3aKOHOJaBCTBA Y KpaiHH. _

16.2. bank 30608 a3yeThes 3a 3asBot0 KiieHTa 31iHCHUTH BaIFOTHO-0OMIHHY OMepaLiifo 38 YMOBH HassBHOCTi KOLITIB y
BIJMOBIAHIN BaIOTI y onepauiiiHii kaci BiaaineHHs baHky 3a Kypcamu KyniBii Ta Npoaaxy iHO3EMHHMX BAIIOT Ta 3
ypaxyBaHHAM JIIMITIB Ha 3]iiCHEHHs BaJIOTHO-OOMIHHMX orepauiil (SKIIO Taki OyayTh BCTAHOBJIEHI) IO AIKOTH Y
baHky Ha uyac rnpoBejieHHs ornepatiii.
16.3. bank nia yac 3aiificHeHHs onepatiii 3 0OMiHy roTiBKOBOT iHO3eMHOT BaJtOTH BAKOPUCTOBYE KPOC-Kype baHky.
16.4. bank 3ailicHioe onepallii 3 OaHKIBCbKMMM MeTajlaMy Ta BaJIOTHO-0OMiHHI onepalii 3 0hOpMIIEHHAM KBUTAHLIT
npo 3]iACHEHHs BalIOTHO-0OMIHHOT onepaulii/onepauii i3 Toprisjii 6aHKIBCbKUMH MeTallaMH 3 (i3HYHOI TIOCTABKOO
3a ¢opmoro, BcTaHOBAeHOW HauioHansHuM Bankom YkpaiHu y JBOX NpUMIpHHMKAxX, 3 AKMX MEPIIMH MPUMIPHHUK
3000B‘g3aHui Buaatu Kiienry.
16.5. bank, Ha 3BepHeHHs KulieHTa 3 BiIMOBOIO Bij paHille 3[iHCHEHOT BalOTHO-OOMIHHOI onepatii npotsrom 15
XBWJIMH Mic/1s NPOBENEHHs BallOTHO-OOMIHHOI oOrepallii 3a YMOBH HAsSBHOCTI MEPUIOrO TMPUMIpHUKA KBUTaHLIT
3000B‘s13aHUH 341ICHUTH OMepaLiio CTOPHO.
16.6. Ilepekas KowTiB 37iCHIOETCS HA MIACTABI JOKYMEHTY Ha riepekas KowTiB micas iaentudikauii Knienra Ta
MOXOJKEHHs KOIUTIB BIAMNOBIZHO O AiOYOro 3aKOHOAaBCTBa YKpainu. Ilepekas kolwTiB 3ailicHioeTbes Bankom
TIIBLKM Mic/s 1X BHECeHHs 10 Kack baHKy B roTiBkoBiii opMi B cyMi, siKa BKazaHa B JOKYMEHTI Ha MepeKas Ta KOLUTIB
Ta B Cymi HeOOXiAHIH s criaTW KOMICIHHOT BMHAropoad 3a mnepekas 3rifHo Aitounx Tapudie Banky. Bank
3000B'A3y€ThCsl BUKOHATH J0pyueHHs: KiieHTa, sike MICTHTBCS B JOKYMEHTI Ha Nepekas KOLITIB, MPOTArOM TEPMiHY
BCTaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHW Ul 3AiHCHEHHs mepekasdy KoiuTiB. KiieHT Hece BiAMOBigaibHICTH 3a
BIANOBIAHICTL iH(opMaLii, 3a3Ha4eHOi HUM B JOKYyMeHTi Ha mepeka3. Kuient mae Biauikomyeatu Banky wikony,
3ano/lisiHy BHACJi10K HEBIAMOBIHOCTI Takoi iHpopmallii.

16.7. 3a3na4eHi B LbOMY po3iii OaHKIBCbKI MOCTYrM HagarThcs BaHKOM BHKJIIOYHO 3a yMOBH iaeHTH}ikauii
Knienra 3rifHo 3 BUMOramu 3akoHoiaBcTBa y cdepi 3anobiraHHs Ta NpoTHAii Jeranizauii (BiAMHBaHHIO) JOXOIB,
OJIEPYKAHUX 3/I0YMHHUM LIIAXOM, (DiHAHCYBAHHIO TEpPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MacoBoOro
3HULICHHS.

17. PEKBI3UTH BAHKY:

AT «IIES1 BAHK»

FOpuanuna anpeca: 79008, Ykpaina, M. JIbBiB, Bys1. Baniosa, 11

M®O 336310 kon €/IPTIOY 19390819 3

Llentp o6ciyroByBanus kiieHTis:0 800 50 20 30 (6e3komiros Hx 2iiéene(bouia B MEXKax

Ykpainu) ? =

I'onosa IlpaBainus Bauky (nionuc ma nevamxa) ___g /M.B. Baacenko/
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JlonaTox

a0 Iy6aiunoi nponosunii AT «IJIESI BAHK» npo npueagHaHHs 10 A0r0BOPY KOMILIEKCHOIO
O0aHKiBCbKOro 00cayrosyBanus ¢ismunux ocié (IKBO®O)

IInarizkHa IHCTPYKUIsA KPeAMTOBOIO NepeKa3y y rPUBHi 1J1s1 pizuuHOI 0c00H

Homep noxymenra:

Hara cximaganns I11:

JlaTa BaJIrOTyBaHHS:

Cyma cnoBamu:

Cywma:

Kox mnatHuka:

[TnaTHUK/haKTHIHUHTUTATHUK:

PaxyHok miaTHuKa:

Ha)laBaq IJIATIKHUX MOCIYTTIJIaTHUKA:

OtpuMyBau/(pakTHIHUIA OTPUMYBaY:

KO,I[ OoTpuMyBayda:

PaxyHok oTpuMyBaya:

Hanapau IUTATIKHUX MMoCJIyroTpumMmyBayda:

[Ipu3HadeHHs mIaTexy:

BinmiTkn 6anky

JlaTa npuiHATTA TOBUKOHAHHS

JlaTa BUKOHaHHS

|:| Beuipnst

M.II. ITignucu mIaTHUKA

[Tignucu Hagapaya MIATHKHUAX TOCTYT
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IlnaTizkHa iHCTPYKIIA

B iHO3eMHIH BAJIOTi 200 0aHKIBCLKHX METAaJIax

1151 pizMaHOL 0coOm

Ne Bijg p-
Jlara BaJIlOTYBaHHHA 32A
Hudposuii ado Jirepuuii koa iH.Baja0TH 260
. . 0aHK. MeTaIy
Cyma iHo3emHoOI PR
BAUTIOTH 260 Maca 6anK. | 32 Cyn.a.a nutaTixHoi onepanii abo maca 'y
TPOiCbKHX YHUIfAX nudpamu
MeTaxy e o
Cyma nuiatizkHoi onepanii ado macay
TPOiCHbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnaeHt
(migKpecauTH NOTPiOHE)
HaiimenyBanns miatuuka (I11B)
MnaTHUK 50 | JIoKkyMeHT, 10 MOCBiTYy€ 0co0y H-r:
(THm, cepisi, HOMep, KOJIM i KUM BHAAHU) HH:
Anpeca
IBAN B AT «Iges bank»
HapaBau miaTtizkHux SWJ FT-kon IDBAUAUK
R —. 52 | HaiimeHyBaHHs JSC IDEA BANK
Micue3HaxomaKeHHA VALOVASTR. 11 LVIV
HapaBau miaTiskHIX SWIFT-Kox
MOCJYI — MOCEPEeJHUK 56 | HaiimenyBaHHS
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HapaBau miaTtizkHux -
NOCJIYyr OTPUMYyBaya >7 H?“MeHyBaHHH
Micue3HaxoaKeHHS
Pesunent/HepesuneHt
(migKpecauTH TOTPiOHE)
OTtpuMyBay KOMITIB 59 | IBAN, HOMep paxyHKY
HaiimenyBaHHs
Micue3HaxoxkeHHs
Hpusnavenns miaatexy | 70 | (max. 140 cuMBoJIiB, BPaXOBYIOYH MPOOiaH)
Honarkosa indopmauis
IJIsl HaJaBay4a 72

IVIATIKHUX TOCTYT 0
nepekasy

Kon onepauii 3a cTaHIapTHOIO
KJacu(.MIATIZKHOT 0 6anaHCy

(1b)

Koa xpainn orpumyBaya

OUR Bci komiciiini mocsiyru cnucaTi 3 HalIOro paxyHKY.

[ ]BEN

Bci xomiciiini 3a paxyHok oTpumyBaua

|:| SHA Kowmiciiini Tperix HafaBa4iB nJaTi:KHUX NOCJYr He BHHMKaWOTh. Komicii HagaBaya miaTizKHHMX NOCJIYT IUVIATHHKA
3 HAIIOTrO0 PaxyHKY, iHIIi 32 paxXyHOK OTpUMyBaya.

PaxyHOK B rpH.:

Hapaemo npaso AT «Iaesa Bank» yrpumyBaTu KoMiciiiHy BuHaropoay (B rpH.) 3a 31ilicHeHHs mepeKa3y KOLITIiB B

iHo3eMHil BajioTi

Ilinnuc nIaTHUKA
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