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Myoaiuna nponosunia AT «IJES BAHK» npo npuexnanus 1o
JAOTOBOPY KOMILIEKCHOT0 0aHKIBCHKOIr0 00¢1yroByBaHHA GiznyHuX 0cid

(AKBO®O)
[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Aluiionepue TosapuCTBO «lnes banio IcToTHI XapaKkTepHCTHKH TOCIYT 3 HaJaHHI
Koz €JIPTIOY: 19390819 CIOKUBYOTO KPENIUTY: 3d HOCUNAHHAM
Kon 6anky: 336310 :
Micue 3naxomxkenns: 79008, m. JIbBiB, ByIL IcTOTHI XapaKTEPUCTHKU TOCIYT 3 3alydYcHHS
Barosa, 11 0aHKIBCHKOT'O BKJIAJY: 3d HOCUTNAHHAM

Bitacuuii BeOcaiit: www.ideabank.ua
Konraktha indopmaris, Email: info@ideabank.ua
Jlinensii Ta 103BOJHM OAHKY: 3d HOCUTAHHIM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKIBCBKHX TOCIYT, IO HANAIOTHCS KITIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
0aHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiTHO 3 JOTOBOPOM TIPO
3akony VYkpainu «llpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKUX TIOCIYT BU3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKIB, JOTOBOPOM NP0  HaJaHHA TMOCIyTH: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JIEMIO3UTIB) NOCUIAHHAM

HaBe/ieHi caiiti banky www.ideabank.ua

Iadopmariist mpo cucreMy rapaHTyBaHHS BKJIAIiB
(hizuunux 0ci0: 3¢ nocunanHam

3BepHEHHS (i3UIHUX 0CI0 PO3TIAAAOTHCS
BiamoBigHO [TopsiIoK po3risiay 3BepHEHb TPOMaISH
Ta ropuanyaux ocio y AT «Ilnes Bank»: 3a
NOCUTIAHHAM

[MonepemkeHHs: TAMUCAHHS KIIIEHTOM MyOII4HOT
npono3uuii  (odeptu) mnependavae HagaHHS
3ro/IM Ha 3a3Ha4YeH1 YMOBU HaJaHHs OaHKIBCHKHUX
MOCIIYT; KJIEHT Ma€ MOXKJIUBICTh BIAMOBHUTHUCS
BiJl OTPMMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKAITIi.

Po3nin  «3BepHeHHsT TpomansH» OQiliiHOTO
IHTepHET-TIPeICTABHULITBA HanionansHoro
0aHKy YKpaiHu: 3¢ nocunanusm

Kepytrouucs ct. 634 L{uBispHOro Kozekey Ykpainu, AkiionepHe ToBapucTBo «Iuest bank» (Hagasi — bank)
oroiomye [TyGmiuHy MPONO3UIIiIO PO NPUEAHAHHS 10 JloroBOpYy KOMILIEKCHOTO OaHKIBCHKOTO 00CIyTrOBYBaHHS
¢bisnuanx oci6 (Hagami — IMy6aiuna mpomo3umisi Ta /loroBip BiAMoOBiAHO) 3 METOIO HAMaHHS BiANOBIIHUX
0aHKIBCHKHX Ta IJIATIXHMX MOCTYT y MOPSIKY Ta Ha yMOBAaXx, epeadadeHux uuM JJoroBopom.

Bank 3BepTaerhes 3 1iero [TyOmiuHor0 mpono3uiiero 10 ¢hizuyHux ocid Ta Oepe Ha ceOe 30008’ 13aHHs ITepe/T
TUMH, KOTPi ii IpUMyTh (aKIENTyIOTh), HaJaBaTh OAHKIBCHKI Ta TUIATDKHI MOCIYTH B MOPSAAKY Ta Ha yMOBaXx,
nepeadaueHux Jlorosopom 3a BcranoBineHumu bankom Tapudamu, YMHHUMH HA MOMEHT OTPUMaHHS OKPEMOi
0aHKiBCBKOT MMOCITYTH.

Jorogip i Tapubu onpumoaHIOIOTECS Ha caiiTi baHKy 3a eJeKTpOHHOI ajapecoro: Www.ideabank.ua
(napaji — caiit banky).

[Ipuennanns piznunux ocid 1o nanoro JoroBopy 3aiiiCHIOETbCA, IUISIXOM HiiMUCcaHHs 3asBU Ha BIAKPUTTS IIOTOYHOTO
paxyHKy, npuenHanHs 0 Joroopy (Hamani — 3asBa Ha mnpueaHaHHS) abo JloroBopy mpo HalaHHS OaHKIBCHKOTO
NPOJIYKTY, K1 € HEBiJI’€MHOIO YacTHHO J[oroBOpy.

Hana IlyOmiyna mpono3uuiss banky HaOupae YWHHOCTI 3 MOMEHTY ii OQILIHHOTO ONPUIIOJHEHHS Ha
odimiiHOMYy caiiti banky B Mepexi [HTepHeT.

Texct JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (i3WYHUX OCi0 3 yciMa HOro pefakiisiMu
Ta 3a3HAYCHHSAM CTPOKY iX Hii HajmaeTscs PismuyHMM ocob0aM LUIAXOM PO3MilleHHs Ha caifTi baHky, a Takox y
npoctynHux 1 KitienTa Micisix po3mimeHHs iHpopmManii Ui cCokuBaviB y BinaiieHHsx baHky.
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Hana Tly6niuna nponosuuis, [TpaBnna KopUCTYBaHHS MiXHAPOAHUMHU TIaThkHUMY kapTkamu AT «Ines
Bank» (nanani — Ilpasuna xopucrtysanns BITK), Tapudu Barky, Jlorosip npo HanaHHs 0aHKiBCLKOTO MPOLYKTY,
3asBa Ha TIpUEIHAHHS Ta 3asBa Ha BiIKPUTTA/3aKPUTTS/3MiHY TMOCIYTr Ta iHWI pa3oM CKIALarTh €IUHUMH
JIOKyMeHT — JIoroBip KoMMmieKcHOro OaHkiBCbKoro o0cnyroByBaHHs (isuuHux oci6 (wamaai — Jlorosip).
ITpaBuna Hananus nociyr y CucteMi aucranuiiinoro o6enyroBysanns «Idea Online» B AT «Ines Bank» (nani —
I[MpaBuna Ta CJ10 10 Bignosinno) € Jonarkom Nel 1o J[oroBopy KOMIIEKCHOr0 GaHKiBCbKOTo 06CIyroBy BaHHs
¢iznuHmX oci6

bank mae npaBo BigMoBuTH KiieHTy B 00cnyroByBaHHi y BUunajaxky HeHananus KiieHtom Ha BUMory BaHky
HeoOXiHUX IOKYMEHTIB UM BiJOMOCTel ab0 YMUCHOTO HaJlaHHs HETIPaBAMBUX BiJOMOCTEN 1010 cebe a TaKox B
IHIIKMX BUMaJKaxX, nepeadaueHnX 3aKkOHOAABCTBOM YKpaiHHu Ta JloroBopoM.

["onosa [lpaBninug banky M.B. Bnacenko
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1. IEPEJIK BUKOPUCTAHOI B JOIOBOPI TEPMIHOJIOTII.

ABtentudikamiitni mani — ynikaneui Jlorin (login), IMapoms (Password) Kiienra, a Takox iHmI JaHi, 110
BUKOPHUCTOBYIOTKCS ISl JOCTYMY 1 3ailicHenHs onepaniii yepe3 CJ1O 10 abo inmi kananu odcinyroByBaHHs B [HTepHeT,
a TaKOXX KaHaJIM CTIIBHUKOBOTO 3B'SI3KY.

ABTOpM3alis — mpoleoypa OTPUMaHHSA [03BOJIY Ha IPOBEACHHS omepauii 3 BHKOPHUCTaHHSAM  IUIATIKHOTO
THCTpYMEHTY.

Axuent — BunHeHHS [lo3nyanbHWUKOM i, MmO cBim4ath npo npuiHATTS [lozudansHukom [lyOmiunoi mporo3utii
banky Ha yxnananns JoroBopy, a came noganus [lo3ndansaukom 3asBu Ha npueqHaHHs a0o mignucaHHs JJorosBopy
PO HaJaHHS 0aHKIBCHKOTO MPOJYKTY 32 (POPMOIO, IO BCTAHOBJIEHa baHKOM.

AnyitetHni Ilnartexi — cyma Kpenuty, mpolieHTIB Ta iHIIMX TUIATEXiB 32 JlOrOBOpOM KpEemuTy, SIKi MOTramaroThes
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Aii JloroBopy kpenuty.

BbankiBcbka miatizkaa kapTka (BIIK) — muratixHMiA iHCTPYMEHT y BATIIA €IEKTPOHHOTO TUTATIXHOTO 3aC00y, IKUI
peaitizoBaH SIK €MiTOBaHA y BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSAKY TUIACTUKOBA ab0 1HIIOTO BHUIY KapTKa JUIst
1HIIIFOBaHHSA TUTATIXHUX orepaiid 3 BIIP abo 3milicHeHHS HeTUTaTiHIX OIIepaIliid.

Horounnii paxynok (IIP) — paxyHok, skuii BigkpuBaeTbcs KiieHTy baHKOM 3a HasBHOCTI HaleXHUM YHHOM
odopmienoi 3asBM Ha TpUEIHAHHS Ta/ab0 miamucanHs JloroBopy npo HagaHHS OaHKIBCHKOTO MPOAYKTY IS
30epiraHHs KOIITIB 1 BUKOHAHHS IUIATDKHUX OIEpalliid BIAMOBIAHO JO YMOB JOI'OBOPY Ta BHMOI' 3aKOHOJABCTBA
VYkpainu.

Boprogi 30008’ 13anH1, 3a060proBaHicTh — 30008’ 13aHHs Kitienta nepen bankoM 1mono nmoBepHeHHs cymu Kpenuty,
TUTATH 332 KOpUCTyBaHHs KpeauroM, oriaTe iHINX OaHKIBCHKUX MOCIHYT, CIUIATH KOMICIH, ITpadHUX CAaHKIiH, BUTpAT
Ta 30uTKiB baHKy (BKIIIO4Yal0um, aje He OOMEXYIOUHCh, HEOIEPKAaHHI JOXO0AN) Y 3B’ 53Ky 3 HEHAJIEKHUM BUKOHAHHIM
Knienrom cBoix 30008’ s13aHb nepe bankom 3a JoroBopom, a Takox iHIIKX omiaT 3a JloroBopom, sIKIIO Taki MAaTUMYTh
micre.

bropo kpeauTnux icropiii (Hagaai — BKI) — 1opuanuna ocoba, gisuibHICTIO SKOi € 30ip, 30epiranHs, BUKOPUCTaHHS
iH(popMallii, AKa cKIagae KpeAuTHY ictopito. [Ipu boMy 10JaTKOBO HaJae MOCIYTY 3 MiATBepKeHHs Aanux KiienTa,
aki HamaHi KiieHtoM B MOMEHT OQOpMIIEHHS TMNPOJYKTY/TIOCHYrH bBaHKy TIOTOJDKYEThCS Ui OTPUMAaHHS
ineHrudikamiiaux nanux 3 bKI.

Bank ID — cucrema BankID HamionansHoro Oanky YkpaiHM — HaliOHaJIbHAa CUCTEMa €JIEKTPOHHOI JUCTaHIIHHOT
inenrudikariii, ska BUKOHYE (DyHKIIIT 00IIKOBOI 1 3a0e3mneuye 3MIHCHEHHS €JICKTPOHHOI TUCTAHILIAHOT ineHTHdIKAIT
(bi3nyHMX 0Ci0 MUISIXOM IepeaBaHHs ePCOHALHUX JaHUX KOPUCTYBadiB aOOHEHTOM ileHTU(IKaTOpOM abOHEHTY —
Ha/jaBauy TOCIYr, a TaKOX 3AIHCHIOE OOJIK KIIBKOCTI Ta 00cAry HazaHuX aOOHEHTaM MOCIYT 3 EJIEKTPOHHOL
JUCTaHIIWHOT imeHTH]IKaI].

Bimainenns — nigposain baaky (B Tomy umcii — [HbopMamiitHO-KOHCYIbTAlIHHAN TIEHTP), PO3MIIICHAN 332 MEKaMHu
HoTo MicIle3HaXOKECHHSI, SIKUW 3M1MCHIOE BiJI HOTO iMEHI BCIO 200 YaCTHHY MOTo 0aHKIBCHKOI MIsUTEHOCTI Ha ITiICTaBl
3aTBEPKEHOI'0 YIIOBHOBAKEHUM OpraHoM baHKy monokeHHsI.



Tepminu "Briaaa" Ta "BKAagHUK" BKUBAIOTbCA y 3HA4YeHHI HaBeleHOMy B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHs BKJIaJiB Qi3nuHUX 0Cib".

BriagHuii (1emo3uTHHIA) paxXyHOK — pPaxyHOK, IO BimkpuBaeTbcsi bankom KirieHTy Ha JOTOBIpHIN OCHOBI, IS
30epiraHHs rpoIIOBUX KOIITIB, 110 HepeaarThes Kirientom baHky Ha BCTaHOBJIEHUH CTPOK a00 O3 3a3HAYCHHS TaKOI'0
CTPOKY HiJl BU3HAYCHHUH MPOLEHT (JI0Xi/) 1 MiAIsATaloTh MOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

TI'oocoBe miaTBEpAKEHHS — 3/TIHCHIOETHCS KaHAIAMU TeIe(hOHHOTO 3B’ SI3Ky. BUKOPHCTOBYETHCS TIPY TUCTAHIIIHHOMY
obOciayroByBanHi KiieHTa 3 MeToro 3MiliCHEHHs repen0adeHuX yMOBaMH OaHKIBCHKOTO MPOIYKTY OIepariii abo
HajaHHs Homy baHkoMm mepeniueHMX B yMoOBax OaHKIBCBKOTO MPOAYKTY iH(opMamiiHuX mochyr. [neHTudikaiis
Krmienta s MOXIMBOCTI HajaHHS HUM TOJIOCOBOTO IiJTBEPIKEHHS 3AIMCHIOETHCS 3a JOMNOMOIOI0 3aco0iB
ineaTudikarmii, mo mepenbadeni BHyTpimHIMEH HOpMaTHBHUMH JokyMeHTamMu basky. Ilpm npomy Kiient
MOTODKYETHCS 3 THM, 100 JUTA TiABHUIEHHS OE3MEeYHOCTI TaKoro crocoOy BosieBusBIeHHs KirieHTa Ta YHUKHEHHS
Maii0yTHROMY CIIipHUX NMUTaHb, baHK 37ifiCHIOBAB ayzio 3amuc N3BiHKa. Bukopucranus Kmientom takoro crocoOy
HaJaHHA PO3NOPAKeHb baHKy He BHKIIOUae MOXIIMBE o0poOieHHs bankom moxymentiB KiieHta Ha mamepoBHX
HOCISIX.

JlebeTOBO-KpeIuTHA cXeMa — MOXIIMBICTD 31ilcHeHHs KilieHTOM miaTixkHO1 onepaii 3a paXyHOK 3aJHIIKY BIaCHUX
ko1utiB Kiienra Ha #ioro BIIP, a y pasi HemocTaTHOCTI BIaCHHUX KOIITIB 32 paXyHOK HagaHoro baHkom kpenury.
JleGeToBuii 060poOT (1€0ETOBE CAJIBA0) — CyMa BUKOHAHNX baHkom 6e3roTiBKOBUX po3paxyHKiB KirieHTa 3a TOBapu Ta
nociyru ta/abo cyma HagaHHs KitieHTYy TOTiBKOBMX KOHITIB MOHAA po3Mip KpeauToBoro 3aiuiiKy rpomoBrX KOMITIB
Kitienta na BITP KiienTa. JleOeToBUH 3a)IMIIIOK MOKa3ye po3Mip 3a00pProBaHOCTI 32 OCHOBHOIO cymoro OBepapadrty
(kpemuTy).

Hepxatennr BIIK — dizuuna ocoba, sika Ha 3aKOHHHX IIiJICTaBaX BUKOPHUCTOBYE OAHKIBCHKY IUIATKHY KapTKY IS
IHIIIFOBaHHS TUIATOHKHKUX onepalliii 3 BukopuctanHsaM BITP 3 BITP aGo 3aiiicHroe iH1i onepaitii i3 3actocyBanHsm BITK.
Jucranuiiine ob6ciayropyBanHsi — miamucanHs JloroBopy mpo HamaHHS OaHKIBChKOTO TponykTy, Horosopy O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSAIKEHb Ha 3/iHCHEHHS IUIATDKHUX Omepalliii, Ta/abo 00poOka 3asiBOK B paMKax
IILOTO JIOTOBOPY 3 BHKOPHCTAaHHSAM ABTeHTH(IKAIiMHUX naHuX Ta/a0o koxiB goctymy/ OTP Ta/ abo HamaHHs
inpopmarii yepe3z Konrakr-uentp 3a @inancoum HomepoM Ta/abo cailT banky B [ateper ta/abo CZ1O 10 Ta/abo inmi
KaHaIU 00CITyrOBYBAHHS B iHTEPHET BKIKOYAKOYU €IEKTPOHHY IIOIITY, MOOLIBHI Ta Web-nonatku! (30kpeMa, ane He
BUKIIIOYHO 4epe3 00mikoBi 3amucu Sender, Viber, Uar-6ot, Facebook Messenger Ta iHImi, sKi MiJKIFOYEHI J0
®dinancoBoro Homepy abo uepe3 CHAO 10) Ta/abo kaHanH CTUTBHUKOBOTO 3B'SI3KY, BKIIIOYAIOUX SMS-TIOBIJOMIICHHS.
JoroBip mpo HagaHHsi 6aHKIBCHKOT0 MPOAYKTY — IUBIIHHO-TIPABOBUI JOKYMEHT, SIKHH YKITaJa€TbCd B PaMKax
nporo JloroBopy Ta € HOro HEBiJ’ €MHOK YACTHHOIO, IDISIXOM MigmucaHHs (y T.4. HUIAXOM JHCTaHIIIHOTO
nianucanns) bankom i1 KiieHToM Ta BH3Ha4Yae B3a€MHI IOpUAMYHI TpaBa 1 3000B'SI3aHHA Ta EKOHOMIUHY
BignoBinanpHicTh banky Ta Kiienta 3 mpuBoxy orpumanHs KirieHTomM okpeMoi OaHKiBChKOI mociyru abo
0aHKIBCHKOTO TpOoayKTy. JloroBip mpo HamaHHS OaHKIBCHKOTO TPOAYKTY MOXKE BKIIIOYaTH B ceOe HaCTyIHi
JIOKYMEHTH:

a) [loroBip 6aHKiBCBKOro BKJIaAy — IIMBUILHO-IPABOBHUI JOKYMEHT, SIKW BU3HAYAE B3a€MHI IOPHIUYHI MpaBa,
3000B's3aHHA Ta BiAMOBinanbHiCTE banky Ta KirieHta 3 mpuBoay TpuUHAHATTS baHKOM TpONIIOBHX KOIITIB
(Bxmagy) Kiienta Ha BU3HaYeHUH cTPOK 3a miaty (y ToMy 4ucii, ykinagenui 3acodamu CLO 10).

0) Jlorosip kpeauty Ta crpaxyBanHs / JloroBip kpenuty / I'enepanbHuii kpeauTHuii norosip / Kpenntuuii
noroBip (Hagami — JloroBip KpeauTy) — MUBUTLHO-TIPABOBUH JIOKYMEHT, KU/ BU3HAYA€ B3a€MHI IOPHUIUYHI
mpaBa, 3000B's13aHHS Ta BiAMoBimanbHICTh banky Ta KitieHTa 3 mpuBoIy poBeeHHS KPEIUTHOI omnepariii abo
Bugadi Kpeaury.

B) Yroja npo BinkputTs KpeantHoi ninii, obcinyroByBanas KpemuTHoi KapTku Ta cTpaxyBaHHA (Y pa3i HasiBHOCTI
CTpaxyBaHHS).

Horosip 1O — nrceMoBa IOMOBJICHICTh PO BUKOPUCTaHHS €l1eKTpoHHOTo mifnucy KirieHTa Ta akient myOiaiqHol
odeptu AT «Ines baHk» po BUKOPUCTAHHS aHAIIOTa BIACHOPYYHOTO IiJIIKHCY Ta BIITHCKY Me4aTku baHky.
JoroBipue cnmcanHs — nepeka3 komTiB 3 BIIP Kiienra, skuii 37iHCHIOETBCS 3a 37aJIETiTh BCTAHOBICHUMU
pexBizuTamMu Ta rpadikoM Ha peryJisipHid OCHOBI, a00 3a HACTaHHS Harepel OOyMOBJIEHHMX OOCTaBMH Ha MiICTaBi
nepe0aueHoro JIOroBOpoOM PO HaJjaHHs 0aHKIBCHKOI IMOCIYTH Ta UM J[OTOBOPOM MOCTIHHO Ji0YOTO JOPYUYCHHS
Knienra (ITAJ). Ilpu noroBipHOMY CriMcaHHI KOUITH EPEPaxoBYIOTHCS Ha BKa3aHi y 1oroBopi paxyHku B baHky, B
iHmuMX 0aHkax abo Ha paXxyHKH TPETiX 0cil.

Enexrponnnii minnuc (Hagani — EII) — nani B eeKTpOHHIM (opMi, SKi T0AaI0THCA 0 1HIIUX €IEKTPOHHUX JaHUX
a0o0 JIOTIYHO 3 HMMHM IIOB'S3aHI Ta MPU3HAYeHI Ui iAeHTHdIKamii mianucyBada 1ux naHux. Buxopucranus EIT
nepeadavacTbesi yMoBaMH OaHKIBCBKOTO MPOAYKTY Ta MM JloroBopom, 3 sikumu noroguscs KitieHT, ykinagarouu
koHkpetHuid JJoroip JIO. CTopoHU J0ITyCcKalOTh BUKOPUCTaHHS Takux pizHoBuiB EIT:

a) One Time Password (nani — OTP) — na0ip nitepHUX Ta/abo MUPPOBUX CHMBOJIIB, IO TeHepyeThcs baHkoM Ta
HajacunaeTbess KimienTy OesnocepeHbo mepes MiATBEpAKEHHIM BojeBHsABICHHS KiieHTa 32 1O0IOMOror0 sms-
noBigomienHs Ha DinancoBuii Homep Kitienta. Bei BomeBusiBnenHs KitieHTa, 37iHCHEHI B €IEKTPOHHOMY
Bursaai 1 miarBepmkeHi OTP, BBakaroThCS TakKMMH, 110 BYMHEHI 13 J0JCpKAHHIM IMUCHMOBOI (GOpMH, 1 HE
MOXYTh OyTH OCKapKeHi depe3 iX enekTpoHy (opmy. byns-skmit HoBuit OTP, moBemenuii Kiienty 3a
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JIOTIOMOT010 SMS-MOBiJoOMJIeHHS Ha roBinomieHnil Kinientom banky ®@iHancoBuii Homep, BU3HA€ThCI baHKOM SIK
OTP BUKIIOYHO MPOTSTOM CTPOKY, 3a3HAUEHOT0 Oe3mocepeHbO B SMS-TMOBIAOMICHHI, SIKUM OyJIO0 TOCTaBICHO
OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HAYCHOTO B SMS-TIOBIIOMJICHHI, JOCTaBICHUH 1M Sms-mioBinomieHHsIM OTP
BB)XAETHCS HEMIINCHUM 1 HE IpUMaeThes baHkoM sk miaTBeppKeHHs HaMipiB KitieHTa.

0) «JIorin» Ta «Ilapoab ans Bxoay» (HagaJji — [laposas): BUkopucToByOThCS 0HOYACHO. JIOTIHOM € YHIKambHUHA
inearudikarop KopucrtyBaga B CHO IO, sxum € mobinpHuit HOMep Tenedony. JloriH Moxke OyTH 3MiHEHHH
KitieaTOM BUKITIOWHO NIDISIXOM MOAAaHHA A0 banky BiamoBigHOi muchMoBoi 3asBu. [lapons CHO 10 mamaetbes
Knienrom banky micist npoBeaenns npouenypu peectpauii B CZ1O 10 innosigHo ao [pasuin. [HiniaTopom 3miHu
[Maposto moske Buctynaru sik Kiienr, Tak i bank 3 mipkyBaHb Oe3MeKky, y BUNaIKax, nepeJ0aueHuX BHY TPIIIHIMH
HOpMaTUBHUMH JAokymeHTamu banky. Ilpm 3wmini Ilapomro Bci momepenni Bepcii Ilapomro Bu3HawTHCA
HETIWCHUMMU.

B) «4Y€K-DOKC» — BiJMiTKa B CIICHIaIbHO IMEpen0dauyeHoMy TOJi Ha [HTEpHET-CTOpIHIN, SKa MPOCTABISAETHCS 3a
JOTIOMOTO0 YIIPABIISIOYMX €JIEMEHTIB BeO-pecypciB a0 iHmMX iHTep(denciB I KOPUCTYBAUIB MPOrPaMHOTO
3a0e3nedeHHs, BKIYa0ud MPOTrPaMHO-TEXHIYHI KOMITJIEKCH CaMOOOCITyTOBYBaHHS. BCTaHOBIEHHS 4eK-0OKCY
miaTBepIuKy€e Oe3yMoBHY 3rofy KiieHTa 3 iHpopMali€ro, SKy HOMY IPONOHYETHCS Y3TOJUTH TAKUM YHHOM.

r) MATBepIKeHHs MpPOBeleHHs omepauii — AaHi/iHpopMalis NPO BOJEBUSABICHHS Ha IMiATBEPIKCHHS
iHIIIHOBaHMX [Tif, B TOMY YMCIII TpaHCAKIiHHOI onepaii Ta mianucanHs wiatixHoi iHcTpykmii B CJLO 10. Moxe
3aificHioBatucs 3 3actocyBanHsiM OTP mapost.

Enexrponnnii IIIH-kox — [1IH-xox, naganuii KitieHTy TellekOMyHIiKaIliHHUMU 3ac00aMu (SMS-TIOBIIOMJICHHSIMH,
yepe3 Yar-60T, MOOITEHUMH JOJATKaMH TSl OOMiHY TTOBIJOMIICHHSIMH, 1HIIIE).

Enextponnnii umudposuii minmuc (EIII) — Bux eneKTpOHHOTO MAMUCY, OTPHUMAHOTO 3a pe3yJIbTaTOM
KpUNTOrpadiqvHOro NepeTBOpeHHs HaOOPY eJICKTPOHHHX JaHUX, SIKHH TOJAETHCS JI0 IIbOro HaOopy abo JIOTiYHO 3 HUM
MOETHYETHCS 1 Aa€ 3MOTY MIATBEPAWTH HOTO ITICHICTH Ta imeHTHdikyBaTh mignucyBada. EIIl HakmamaeTbes 3a
JIOTIOMOTOF0 OCOOMCTOTO KITF0Ya Ta MEePEBiPSIETHCS 3a JOTOMOTO0 BiikpuToro kimoda. Ctoporu kopuctytoTsest ELIT
Opy YKIAJCHHI TMpaBOYMHIB 3 BpaxyBaHHSM BHMOT 3aKOHOJABCTBA NPO €JIEKTPOHHHMU AOKyMeHTooOir. KiieHnT
orpumye ELII Bin banky, sikmio ne mependadeHo ymMoBaMH OaHKIBCHKOTO MPOIYKTY, 3 SIKUMH moroguBcst KiieHr,
yKJIa1atouu KOHKpeTHHi JloroBip mpo HagaHHI OaHKIBCHKOTO MPOIYKTY.

€nununii mopran nep:kaBHux mocayr «Jlis» (mami — Jliss) — indopmariiiiHo-TeneKoOMyHIKaliliHa CUCTeMa, sKa
opraHizalifHo Ta (YHKUIOHAIBHO CKIIQJAEThCA 3 PEECTPY aAMIHICTPATHBHHUX IIOCIYT, E€JIEKTPOHHOTO KabiHeTy,
MobinsHoro nonatka [lopramy [is, iHmMX migcucTeM Ta mMporpaMHUX MOIYIIB 1 Haae MOXKIUBICTh KilieHTYy oTpumarn
JIOCTYT JIO €JICKTPOHHHUX BEPCIH CBOIX MACTIOPTHUX TOKYMEHTIB.

InenrndikoBanmii kiaienr (Kiient) — ¢isnuna ocoda, Kiientr banky, mono skoro baHk mpoBiB ifeHTH(]IKAIIIO
3riJHO HOPMAaTUBHUX JAOKYMEHTIB, KUH IUIaHye oOpMHUTH NMpOoAyKT banky a0o 3xificHIOe 0QOpMIIEHHS MPOAYKTY
banky.

InauBinyansnuii nmopsaok BHeceHHs1 cyMu OO00B’SI3K0BOro MiHIMAJIBHOIO TJIATEXKY (32 MPOAYKTAMM, IO He
nependauarTth Ilisibrosuii nepion):

a) nas [JorosopiB, yknagenux 3 28.03.2017 p. mo 30.09.2019 p. BKIIOYHO — MOPSAOK BHECEHHS CYyMH
OO6O0B’A3KOBOTO MIiHIMAIBHOTO TJIATEXY Ul KapTKOBHX MPOAYKTIB, Yy SIKMX PO3paxyHKOBOIO JaTOlO € Jara
BinkputTst bankowm I1P.

0) nas lorosopis, mo ykaaaeHi 3 01.10.2019 p. - nopsigok BHeceHHs! cyMu OO0OB’I3KOBOI0 MiHIMaJIbHOTO IJIATEXKY
JUTSL KApTKOBUX TPOJIYKTIB, y sIkuX Po3paxyHKkoBoIo naToro € nara Binkpurts bankom [1P, mpu npomy npu BiIKpHUTTI
JIOTOBOPY 25 umnciia Micslls (BKJIFOYHO) 1 Mi3HIIIE, 3aBXK/I1 IEPSHOCUTHCS Ha MEpIle YUCII0 HACTYITHOTO MICSIIs.
InpuBinyaasnuii mopsitok BHeceHHs cymMmH OO00B’SI3KOBOr0 MIiHIMAJTBHOIO IUIaTeXy (32 NMPOAYKTaMH, IO
nependayarots Ilinbropuii mepiog ta ykiaageni 3 28.03.2017 p.) — nopsiaok BHeceHHS cymu OOOB’SI3KOBOIO
MiHIMaJIBbHOTO IUTATEXY VIS KAPTKOBHUX MPOAYKTIB, Y IKUX Po3paxyHKoBOIO gaToro € nara BiakpuTts bankom I1P, npu
OMY TPU BiAKPUTTI AOroBOpy 25 umcia Micsus (BKJIIOYHO) 1 Mi3HIilIe, 3aBXIU MEPEHOCUTHCA Ha MepIIe YHCIOo
HACTYIHOTO MiCSIII.

InauBinyannHa o6ikoBa iHpopManisi — iHauBiAyanizoBaHuit HaOip iH(OpMarlii, 10 HagaeThest bankom Kiienty abo
HOro yroBHOBa)XCHOMY IIPEJACTABHMKY IS IiJIel aBTeHTH(DIKAIIii.

IniiaTop — oco0a, sika Ha 3aKOHHMX MiICTaBax iHILIIOE IIATIKHY olepamio LUIIXoM GopMyBaHHS Ta/ab0 MOAaHHS
BIJIITOBIIHOT IJ1aTKHOT 1HCTPYKIIii, YKITIOYAIOYH 3aCTOCYBaHHSI TUIATIKHOTO iHCTpyMeHTy. Jlo iHiNiaToOpiB HaJIeXKAaTh:
TUTATHHUK, OTPUMYBay, CTATyBay, 00TsHKyBay;

KnienT — ocoba, mo kopuctyerscsi mnocinyramu banky. KiieHT Moxe BUCTymaTH y pofii: IUIaATHHKA YM iHiLiaTopa
TUTATIXXHOT omepartii.

KousiekTopebka koMnaHis — ropuanyHa ocoba (y ToMy umcii HeGaHKIBChbKa (piHAHCOBA yCTaHOBA, KA BiJIIOBIIHO 10
3aKOHY Ma€ TPaBO HAJaBaTH KOIITH Y IMO3KMKY, B TOMY YMCII Ha yMOBaxX (piHAHCOBOTO KpEeAWTY, Ta/abo MOCIYTH 3
(akTopHHTY), BKIIOYEHA JI0 PEECTPY KOJIEKTOPCHKUX KOMIIaHil, ska B IHTepecax KpeauTojaBis (MEpBICHOTO
KpenuTopa) Ta/abo HOBOro Kpexutopa (y pasi 3aMiHM MEPBICHOTO KPEAMTOpa) BIAMOBIAHO O JOTOBOPY 3 TAaKUM
KpEAMTONaBLIeM Ta/ab0 HOBUM KPEIUTOPOM Ma€ IIPaBo 31CHIOBATH BPETYJIIOBAHHS IIPOCTPOUEHOT 3a00proBaHOCTI.
KounkJimonenTHi aii — xii KimienTta, 1110 BUSBIISIOTH HOTO BOJIIO BCTAHOBUTH ITPABOBITHOCHHH CBOEIO MTOBEAIHKOIO, 00
SIKOI MO’KHa 3pOOWTH TMEBHUI BUCHOBOK MPO KOHKpeTHHWH Hamip. Y mependadenux IIpasunamu ta/ado IlpaBumamu
kopuctyBanaa BIIK Ta/abo ymoBamu OaHKIBCBKMX NMPOIYKTIB BHIIAJKax, Ie croci® BusiBieHHs KiieHToM 3romm
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npuiiasaty 3miau 1o [lpasun Ta/abo IlpaBunamu kopuctyBanusa BIIK Ta/abo ymMOB 0aHKIBCHKHX MpPOAYKTIB, Ta/abo
Tapudis, mo 3amponoHoBaHi baHKOM, HUIIXOM KOPHUCTYBaHHs IOCITYyraMH/TIpoAyKTamu baHKy Ha HOBHX yMOBax
(3miticHeHHs omepallii, 3aMOBJIEHHS MTOCITYTH, BBeaeHHS PIN-KkoIy TOIIO).

KopuctyBau - ¢izugna ocoba abo ropuandHa ocoba, sKka OTPUMYE UM Ma€ HaMip OTPUMATH IUIATDKHY ITOCIIYTY SIK
TUTaTHHUK 200 oTpuMyBad (a0o 00uABa 0JJHOYACHO), a B pa3i HaAaHHS MOCIYT OAHKOM - KITI€HT OaHKY.

Kpeaurt — rpomosi komrtu y BuzHaueHoMy CtopoHamu po3Mmipi, siki HamaHi baakom [lo3n4anbHUKY y BH3HAYSHHHA
Croponamu crioci6 Ta ski Ilo3wdambHHK 3000B’s3aHM MOBEpHYTH y BuU3HadeHI CTOPOHAMH CTPOKH (TEPMIiHN),
BCTaHOBJIEHI J[OTOBOPOM KpeouTy, yMOBaMHU SKOTO NepeadaueHo HagaHHS Kpeauty, ciiaTuBIIM 3a KOPUCTYBaHHS
TaKUMH TPOIIOBUMH KOLITaMH MIPOLEHTH, CyMU KOMiCIHHOT BUHArOPOAM Ta iHIII IUTaTeXi B pO3Mipi Ta Ha YMOBax, IO
Bu3HaueHi CtopoHamu y JloroBopi KpeauTy, 10 YKJIaJaeThCsl B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHAM YMOB
HomatkiB 10 qanoro /[oroBopy, 1o CKIagaroTh HOro HEBiT €MHY YaCTHHY.

Kpenutnuii npoaykr (Hagaai — Kpeaur) — pa3zoBuil KpemuT BIAMOBIZHO A0 OOpaHOi MpOrpaMu KpeIUTyBaHHS,
KpEeAWTHA JiHis BIANIOBITHO 10 00paHOI MporpamMu KpenuTyBaHHS. Pa3oBuii KpeanuT Ta KpeAWTHA JIiHIS BiAIOBIIHO 10
00paHo1 MporpamMu KpeAUTYBaHHS Ma€e CBOi OCOOIMBI YMOBH HaJaHHS Ta TorameHHs Kpenurty, cxeMu Buaadl KpeauTy,
TUTATHOCTI 32 KPEeJUTOM, MaKCHMAJIbHOI Ta MiHIMaJbHOI CyMH MO KpeAHMTy Ta TepMiHy Kpeauty, siki BU3Ha4eHi B
[lyOmiunii yromi 3a oOpaHuM KpeAUTHUM IMpoaykToMm. [lyOmiuyHa yroma 3a oOpaHUM KpeAMTHHM MPOILYKTOM
omyOiikoBaHa Ha caiti banky. 3000B’s3aHHA baHKy 3a KpeOUTHUMH MPOAYKTAMH y BUTJISAIAI KPEIUTHOI JIiHII €
BIIKJIMYHUMMU.

KpeauTni kanikynu (Hagaji kaHiKyJIm) — OJIUH 3 BapiaHTIB HaJIaHHS PECTPYKTYPHU3aIlil KPeIUTHOI 3a00prOBaHOCTI 3
METOIO BiJICTPOYKH ii MMOTaIeHHs TO3MYATHPHUKOM, SIKUI OMUHUBCS B CKIAAHIN (hiHaHCOBIH cuTyarii.

KpeauToBHii 3a/1d110K — ITACHBHHUH 3JIHIIOK TpomroBux komTiB Ha [IP Kirienra.

KpeauTHa JiHisi — KOPOTKOCTPOKOBHI KPEIUT y BUIJISJII BIHOBIIOBAIBHOI KpeauTHOI JiHil 1o BIIP, mo HagaeTbes
bankom Kiienty, 3riqHO 3 H0roBOpOoM (Yrozor0) Mpo HaJaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOIYKTY, Ha yMOBax
MMOBEPHEHHS, CTPOKOBOCTI, IDIATHOCTI IS  3IIMCHEHHS CBOEYAacHOTO (DiHAHCYBaHHA ITOTOYHUX Ta/abo
Herepen0adyBaHUX BUTpaT KilieHTa MOHA/ 3aJUIIOK KOINTIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPCHHSIM
ne0eToBOro canbpao 3a OaHKIBCHKHMM NOTOYHHM paxyHKoM. Po3mip KpemutHoi minii Moke Oyt 3MiHEHUWH 3a
iHimaruBoro Kirienra abo banky mpoTsarom aii moroBopy (yroan) mpo HaJaHHS BiAIMOBIIHOTO OAaHKIBCHKOTO MPOAYKTY,
ajie mpu bOMY HE MOXe NepeBuIyBaTH JIIMITY KpeauTHOI JiHii, 3TiTHO 3 yMOBaMH BiAMOBITHOIO OaHKIBCHKOTO
NPOAYKTY Ta JOrOBOPOM (Yrofol0) Mpo HaJaHHs 0aHKIBCHKOTO MPOIYKTY.

KpeauTnuii nocepennuk — Qizuana ocoda, ¢izuuHa ocoda - miampuemens ado puIuIHA 0c00a, TKa HE BHCTYIIAE
KPEIUTOMABIIEM 1 HaJa€ TOCEPSIHMIIBKI IMMOCIYTH y cdepi CIOKUBUOTO KPESIUTYBaHHS Bill iMEHI, B iIHTEpecax Ta 3a
nopyuenHsMm banky abo Bix cBoro imMeHi B iHTepecax baHky.

Jlimit kpeauTHoi dinii (Kpeautumuii Jimit) — MmakcumanbHauit po3mip KpennutHoi niHii, skuif Mo>ke OyTH BCTaHOBIICHUI
Ha BIIP, BiamoBigHO 10 yMOB 0aHKIBCEKOTO TIPOAYKTY.

Metoa po3mizHaBaHHS peajbHOCTI ocodu (masi - Meroxg PPO) - meron gorodikcaliii ocoOu B pexuMi peaabHOro
Yacy i3 BUKOPUCTaHHIM JITOPUTMIB, IO JAIOTh 3MOTY BiIPI3HUTH pealibHy JIIOAWHY BiJl PEPOAYKIIT y OyAb-IKOMY
BUTIISAI 11 30BHINTHOCTI (HAIIPHUKIIA, TU(POBA PETPOIYKITisl, TPUM, MacKa).

MoGinbHuii goaatok «O.Bank», «O. Bank 2.0» — mporpamue 3a0e3neueHHs, NpuU3HadeHe [UId poOOTH Ha
cMapTQoHax, MUIaHIIeTax Ta IHIIMX MOOUILHUX eJICKTPOHHHX MPUCTPOSIX, 32 IOTIOMOTOI0 sIkoro KopuctyBad iHiIiIoe, a
bank BuKOHYe OaHKIBCHKiI omeparii, Bu3HadeHi Iumu [IpaBumamu. bank Moxke caMOCTIHHO 3MIHIOBATH IIE€PEITIiK
0aHKIBCHKHX OMepalliid, BAKOHAHHS SIKUX JOCTYIHE Yepe3 MobinsHui monaTok. MoOinpHmiA fogatok KoprctyBau mae
MOYJIMBICTh 3aBaHTAXXHTH 4Yepe3 BiAIMOBIJIHI cepBicH, SKi MATPUMYE orepainiliHa cucTeMa MOOUIBHOIO MPHCTPOIO.
KitieHT 1npu 3aBaHTaXKeHHI MOOLIBLHOIO JIOJIATKY CaMOCTIHHO 3iilicHIoe BuOip Mik «O.Bank» ta «O. Bank 2.0» Ha
mijicTaBl OMMCOBOI YaCTHHHU i Yac 3aBaHTaXXEHHS MOOLIbHOTO 101aTKy B Mepexi inTepHeT (Google Play, App Store).
Mecenzkep — TelleKOMYHiKaliidHa ciayx0a st 00MiHY TEKCTOBUMH IOBIJIOMJICHHSMH MK KOMI'IOTepaMu ado
IHIIMMH IPUCTPOSIMUA KOPHCTYBAYiB uepe3 Mepexy [HTepHeT.

MoGinbHuii muatizkauii nogarox (Ilnatiskauii 3acTocyHOK) — nporpaMHe 3a0e3neueHHs, mo aae 3Mory KimieHty
iHiLiOBaTH MIaThkHy onepaito 3 BIIP (y ToMy umcii 32 10IOMOror0 IIaTihKHUX IHCTPYMEHTIB) Ta / abo 3/1ilCHIOBATH
iHIII onepartii, nepeabadeni JJoroBopom. MoOUTEHUI MNATIXHAN TOJATOK BCTAHOBIIOETHCS KITIEHTOM Ha OPTaTUBHUN
NPUCTPil 0COOMCTOr0 KOPUCTYBaHHsI, 00IaJHAHUHI BIaCHOIO ONEpaliifHOI0 CUCTEMOIO 30KpeMa, MOOLIbHUM TenedoH,
cMapTQOH, IUIAHILIET, CMapT-TOAMHHUK Towo (#ani — [lopraTuBHUil npucTpiit), abo po3MilieHHH y nam'siTi MOO1IEHOTO
IUTATKHOTO 1HCTPYMEHTA, 32 JAONOMOTOI0 SIKOTo KIlieHT Mae TeXHIYHy MOXKIUBICTH 3/IHCHIOBATH OIUIATY BapTOCTI
TOBApIB 1 MOCIIYT Ta iHIII oneparlii 3 BukopuctanHsaM TexHoiorii NFC.

Mogsua3zna 3roaa — crioci0 BusBieHHs Kiienrom 3ronu npuiiHsTu 3mMinu 1o Ipasun ta/abo IlpaBunamu KopucTyBaHHS
BIIK Ta/abo yMmoB GaHKIBCHKUX MPOMYKTIB, Ta/abo Tapudis, mo 3anpornonoBani bankoM, B nependauenux [IpaBunamu
ta/abo [IpaBunamu xopuctysanHs BIIK Ta/abo yMoBaMu 6aHKIBCHKOTO MPOAYKTY, B 3B’SI3KY 3 BiJICYTHICTIO THCHMOBO
BUPaXCHUX 3amepedyeHb KiieHra no crumBy nependaueHoro i nporo crpoky. MIIC — MiKHapoAHa IUIaTiXKHA
cucrema.

Hanasau maartickaux mocayr — AT «Inest Bank» (Hagani - baHk).

Heraiino - HaHKOpPOTIUH MOXIIMBHM CTPOK, ajJi¢ HE IMi3HINIE HACTYITHOTO OICPaIlifHOTO IHS, yV SKUH MaroTh
BUKOHYBATUCs (BiIOyBaTHCS) BiAMOBIHI Jii 3 MOMEHTY HACTaHHSI IMiJICTABY JUIS iX BUKOHAHHSI.



O00B’13K0BMIT MiHIMaIBHMII MUIATIZK — CyMa KOIITIB, pO3paxoBaHa y BiZICOTKAx BiJ 3arajibHOi CyMH 3a00proBaHoCTI
3a ocraHHil Po3paxyHkoBwuii nepion, siky KmieHT 30008’ a3anuii crutatuty (B ToMy 4yncii mig yac [linerosoro nepiony)
B TEpPMiH HE TMi3HINIE OCTaHHROTO AHA I[lmaTikHOTO mTepiody, IMO BHU3HAYCHWU IS BIAMOBIIHOTO OCTaHHBOTO
PospaxynkoBoro nepiomy. Po3mip O00B’sI3k0BOTO MiHIMaJIBHOTO IIATEXKY 3a3Ha4aeThes B Tapudax y BiACOTKaX Bif
CYMH 3arajibHOi cyMH 3a00proBaHOCTi, ajie y OyAb-SIKOMYy BUIAJIKy BiH HE Moke OyTu MeHme, HixX 1% Big cymu
3aboproBaHocTi Ha Po3paxyHKOBUil eHb Ta cyMa BCiX HApaXOBAaHUX, aJI€ HE CIUIAYE€HUX MOTOYHMUX Ta MPOCTPOUCHUX
MPOIICHTIB/KOMICIH/mTpadiB nependadeHuX UM JJoroBopom.
HeigentudikoBanuii KiaieHT — QizuaHa ocoda, moa0 SKoi baHk He MPOBOANB 1MeHTHDIKAITITO.
HoBuii kpegurop — ocoba, sKka y BCTAaHOBICHOMY 3aKOHOJABCTBOM MOPSIKY Halyja, 3a LHUBUILHO-NIPABOBUM
JIOTOBOPOM 200 3 iHIIMX MiJCTaB 3MiHU KPEAMTOpPa Yy 3000B’s3aHHI MPAaBO BUMOTH 3a JOTOBOPOM IIPO CIIOKHBYUI
KpeIuT.
OOMiH MOBiTOMJIEHHSIMH 3ac00aMHU eJIEKTPOHHMX MOIITOBHX cepmiciB (e-mail) — rpyHTyeThCS Ha MOXKIMBOCTI
VKJIaJICHHS IPAaBOYMHIB IIAXOM OOMiHY JHcTaMH. B mependadeHnx ymoBamMH OaHKIBCHKMX MPOMYKTIB BUMAIKaX Ta
mopsAAKy Takuii cmoci0 (ikcyBaHHS BoseBHsBIeHHS CTOpiH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSM OOMEKEHb,
BCTAHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki NMOBIJOMJIEHHS MOXYTh MICTUTH OKPIM TEKCTOBOI YAaCTHHHU TaKOX
BKJIaJICHHSI 3 €TIEKTPOHHUX KOl JOKYMEHTIB, SIKi MICTUTUMYTh 200 Hi 300pakeHHsI BiIOUTKY BIACHOPYYHOTO MiAHCY
(neuyatkn) Kiienta Ta/abo ynoBHoBaxxeHOi ocoou baHKy.
OO0MiH aKkcoKomisIMU JOKYMEHTIB — IPYHTYETHCSI HA MOXKJIIMBOCTI YKJIaIeHHs TTPABOYHHIB IIISTXOM OOMiHY JIFICTaMU.
VY nependadeHnx yMOBaMH BiJINOBITHUX OaHKIBCHKHX MPOAYKTIB BUIIAAKAaX JaHUH croci0 (ikcyBaHHS BOJCBUSBICHHS
CTOpiH BUKOPUCTOBYETHCS 3 BpPaXyBaHHSIM 00MEKEHb, BCTAHOBJICHUX YHHHUM 3aKOHO1aBCTBOM. Kortii TOKyMEeHTIB, sKi
HAJICUJIAIOTHCS TAKMM YHHOM, TIOBHHHI MiCTUTH 300pa)KeHHS BiAOWTKY BiIacHOpydYHOro mianucy (medatku) KiienTta
Ta/a0b0 ymoBHOBaXKeHOT 0coOu baHky, a y moanpIioMy MOBHHHI OyTH 3aMiHEHI Ha JOKYMEHTH, BAKOHAHI Ha TAIIEPOBHUX
HOCISIX y TUCBMOBIH hopmi.
OBepapat — KOPOTKOCTPOKOBHUN KpeauT (1o 12 micami), mo HamaeThest bankom KiieHTy Ha yMOBax MOBEpHEHHH,
CTPOKOBOCTI, OIIATHOCTI IS 3MIHCHEHHS CBO€YacHOTO (piHAHCYBaHHs MOTOYHHX Ta/ab0 HemependadyBaHUX BUTPAT
KitieHTa moHaj 3aJMIIOK KOMITIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSM JAcOETOBOTO CalibJ0 3a
0aHKiBCHKMM TIOTOYHUM PaxyHKOM.
0.KOD (kox po3mmpeHoi peectpaii) — yHIKQTbHAN T’ ITH3HAYHUHN KO/, KU TeHEPYEThC CUCTeMaMu baHKy st
KiienTa ta BukopuctoByetbest Kimientom npu peectparii B CJ1O 10.
OTtpumyBay - 0ocoba, Ha paXyHOK SIKOi 3apaxOBY€ThCS CyMa IUIATDKHOI omneparii ado sika OTpUMYE CyMy ILTaTiKHOI
orepariii B rOTiBKOBi# (hopmi.
Odiniiinuii caiit Banky — Be6-cropinka banky B Mepesxi [HTeprer: www.ideabank.ua.
IMacnopT cnokuBYOro Kpemauty — iHQOpMAIllisl NMPO yYMOBH KPEAWTYBAaHHS, Y TOMY YHCII JIETaJbHUH PO3IHUC
opieHTOBHOI 3aranbHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHUKy.
IMaker mocayr banky (Ilaket) — KOMITIIeKC OaHKIBCHKUX ITOCIYT, sKi HanaThess bankoM y Habopi, ependaueHOMy
yMOBaM# 0aHKIBCHKOTO MPOAYKTY.
IMinbrosuii mepiox — MPOMIKOK yacy, MPOTITOM SIKOTO HAPAXOBYETHCS MUTBIOBA MPOIIEHTHA CTaBKa 32 KOPUCTYBaHHS
KPEAUTHUMHU KOIITAMH JJISl 3IMCHEHHS IaThKHUX omepalliil. Tpusanicts [limerosoro mepiomy, po3Mip MigbroBoi
NPOIIEHTHOT CTaBKM Ta BUJAW IUIATDKHHUX OMeEpallii, Ui SKUX MOKE 3aCTOCOBYBATHCH IIUIBIOBa IMPOIICHTA CTaBKa,
BU3HAYAETHCS YMOBAMH BIJIOBITHOTO OaHKIBCHKOTO MPOJYKTY Ta YNHHUMH Tapudamu baHky.
IITH—kox — (nepconanbHuil inenrudikaniiiauii Homep, B CLO IO moxe BukopuctoByBatucs sk PIN- kox) e Habip
udp, abo OykB i nudp, BiOMHIN JIHIIE KOPUCTYyBady €JIEKTPOHHOTO IUIATKHOTO 3aco0y 1 MOTpiOHWA aist Horo
ineHTudikariii Ta aBTeHTADIKALIT 111 Yac 311HCHEHHS OTepalliii i3 BUKOPUCTAHHIM €JISKTPOHHOIO IJIATIKHOTO 3aC00y.
[MIH-xox Moxe OyTH Ha manepoBoMy HOCIT a00 y BUIIsl enekTpoHHUX naHux (Enexrponnnit [1IH-koxm).

InaTi:kauii nepiox:

a) nasa InauBinyanbHoro nopsigky BHeceHHs cyMu O00B’A3K0BOI0 MiHIMAJIBHOTO IJIATEXKY (32 MPOAYKTAMH, 1[0
He nependadaroTs Ilinbroeuii nepiox) — 1ie BcraHopieHUi baHKkoOM 1iepio, 1110 MOYMHAETHCS 3 JIHS, HACTYITHOTO
3a OCTaHHIM JHEM MonepeIHboro Po3paxyHKoBOTo nepioy, Ta TpUBAE 0 JIHS 3aKiHYEHHS LbOro Po3paxyHKOBOTO
nepiofy.

0) nas InguBigyanbHOro Nopsiaky BHeceHHs cyMu O00B’A3K0BOI0 MiHIMAJILHOT O IUIATEXKY (32 MPOAYKTAMH, 1[0
nependayaoTs [linsrosuii nmepiox) — 1e BCTaHoOBIEHNWH baHkoM miepiof, 3 AHS HACTYITHOTO 332 OCTAHHIM JTHEM
nornepeaHporo Po3paxyHKoBoro nepiony i 3aKiH4yeThCsl B AeHb 3aKiHueHHs [linbroBoro nepiony.

Brpogosx ITnatixkaoro nepiogy Kitient 3000B"si3aHMiA 3MIHCHUTH TJIATIX 3 METOIO CIUTATH CYMH 3a00proBaHOCTI 3a

Kpenutnoto niHiero, ane He MeHIIe cyMu OO0B’I3KOBOTO IIOMICSYHOTO IIIATEXY.

InaTiskauii (BUTPaTHUH) JiMIT — rpaHUYHA CyMa KOIITiB, 110 AocTynHa KIi€HTy /U BUKOPUCTaHHS, 110 BPaxoBYe

SIK 3aJIMINOK BJIACHUX KOIITIB, TaK i AocTynmHUN KpeautHwuii miMiT (B pasi HasIBHOCTI) 32 UM PaxyHKOM.

InaTiskauii iHCTPYMeEHT - mepcoHani30BaHMi 3aci0, MpuUCTpiii Ta/abo Habip mpoueayp A HaJaHHS IDIATIKHOI

IHCTPYKIIii, SIKi BiJIIOBIJalOTh BUMOTaM 3aKOHO/IaBCTBa Ta rmorokeHi Kiienrtom 1 bankowm,.

Ho3nyaabHuK — QizuuHa 0c0o0a, sIKa KOPHCTYEThCS KPEIUTHUMHU OaHKIBCHBKUMH NpOXyKTaMu baHky Ha mifcrasi

JIoTOBOPY (YroIn) Tpo HaTaHHS BiAOBIIHOTO OAHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHSIM yMoB JloroBopy. .

Mopsinox noBepHenHs kpeauty (I'padix maarexiB) — rpadix cratu KiieHTOM TiatexiB Ui 00CIYroBYBaHHS

(morarieHHs) KpeAUTHOI 3a00pPrOBaHOCTI, BiANOBIAHO A0 JOTOBOPY (YroAau) Mpo HajaHHS O0aHKIBCHKOTO MPOIYKTY.
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I'padix mmatexiB MiCTUTH, pO3MIpH IJIATEXIB (3 PO3KPUTTSAM CKIAJOBHX YACTHH IUIATEXIB, 30KpeMa, HapaxoBaHi

NPOLIEHTH, MOTAIICHHS Tijla KPeIuTY, KOMICii, CTpaxoBi Ta iHIII MIATeXki, 3riJHO 3 YMOBaMH OaHKIBCHKOTO MPOIYKTY)

Ta 1aTH BHECEHHS IUIATEXIB Ha paxyHOK B bauky. [laroro moramenns 3aboproBanocti 3a Kpenurom € nata cmcanss

KOIITIB 3 MTO3UYKOBOTO PaXyHKY, KOKHOTO HACTYITHOTO MICSAIIS /IO TIOBHOTO TIOTAIIeHHS 3a00proBanocTi 3a Kpeaurom.

IMocayra — mocnyra abo nepeik mociyr, Bu3HaueHi JloroBopoM KpenuTy, sika HagaeTbes [loznuansauky [Iponasuem,

Ha OIUIATY SIKOi HaJA€ThCsI KPEAUT.

Po3cTpouka — norameHHs piBHIMH YaCTHHAMH BCi€i cyMu a00 yacTiHM 3a60proBaHocTi 3a KpequTHoro KapTKoIo, SKa

chopMoOBaHa CTAaHOM Ha JaTy akTuBalii Po3cTpouku.

IpencraBHuUK KJIi€HTa — 0c00a, sIKa Ha 3aKOHHUX II1ICTAaBaX Ma€ MPaBO BUMHATH IEBHI Aii Bix iMeHi KitieHTa, B TOMY

YHUCITI MAMHUCYBATH 3asBy Ha IPUETHAHHS 10 IHOTO JloTOBOpY.

IIponaBenps — ropuamdHa ocoba/izmuHa ocoba-mianmpuemens, CTpaxoBa KOMIMaHig, mpojasens Tosapis/Ilocmyr.

HaiimenyBanns Ta nepenik Ilponasus/IIponasuiB Busnadeno y Horosopi kpeauty. [lo texcty JloroBopy Kpemuty

okpemo IIponasens 1/ IIpomaBens 2 i 1.1.

PEP - ¢i3uuana ocoba, sika € IOMITHYHO 3HAYYIIO0 0C00010, WIEHOM ii cimM'T a00 0co0010, MOB'SI3aHO0 3 TIOJITHIHO

3HAUYMOK 0c0o00r0, abo iHmA 0coba, KiHleBUH OcHe(iliapHHUil BIACHUK SKOI € MOJITUYHO 3HAYYIIOK 0CO0OR0,

qjieHOM ii ciM'T 200 0c000¥0, TIOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIIOK 0CO0010.

HoaiTu4Ho 3HAYYIi 000U - i3udHI 0COOH, AKi € HAI[IOHATHPHAMH, IHO3EMHUMH ITyOIIYHUMH JIT9aMH Ta JisT9aMH,

SK1 BUKOHYIOTh IyOmiuHi QyHKIii B M>XKHApPOIHUX OpraHi3amisx:

a) Hamionansni my6aiuni gisyi - ¢isnyni ocodu, ki BUKOHYIOTh a00 BUKOHYBaJIM B YKpaiHi BU3HAUHI MyOiuHi
¢byukuii, BignoBimHo mo myHKTy 37 Crarti 1 3akony Ykpainum «llpo 3amoOiraHHS Ta TpOTHIIIO Jierami3arii
(BIAMHBAaHHIO) IOXOJIB, OJEpPKAHMX B3IOYMHHUM MULIXOM, (IHAHCYBaHHIO TEpOpHU3MYy Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HHULICHHS.

0) Inoszemui myOsiumi misgui - ¢izuuni 0ocoOHM, sSKi BUKOHYIOTH a00 BHKOHYBalM BW3HA4HI myOmiuHi QyHKI B

1HO3EeMHHUX JIep)KaBax, a came:

rIIaBa JIepKaBH, YPSIy, MiHICTPH (3aCTYITHHUKH);
YIIeHH MapIaMeHTy a0o0 1HIINX OpraHiB, IO BUKOHYIOTHh (YHKIIT 3aKOHOAABYOTO OpTaHy JIepXKaBH;
TOJIOBH Ta YICHH MPABIiHb IEHTPAIFHUX OaHKIB 200 paXyHKOBHUX MaJIaT;
YJIeHH BEPXOBHOTO CYJy, KOHCTHTYLIHHOTO CyAy a0o iHIINX CyJOBUX OpPraHiB, pillICHHs SKUX HE MiIJISraroTh
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’S3KY 3 BHHATKOBUMHU 00CTaBUHAMU;
® Ha/3BUYAKHI Ta MOBHOBaXKHI TOCJH, MOBIPEHI y CIpaBax Ta KEPIBHUKU IEHTPAIbHUX OPraHiB BifCHKOBOTO
YIIPaBIiHHS;
® KEepiBHUKH aMIHICTPATHUBHUX, YIIPABIIHCHKHUX UM HATJISJIOBUX OPTaHiB JICP)KaBHUX ITiJIIPUEMCTB;
® uJIeHU KEPIBHUX OPraHiB MOJMITHYHUX MapTiH.

B) Jlisfui, AKi BUKOHYWTH myOaiuni (yHKHii B MiXKHApPOAHUX OpraHizamisix — MocazioBi 0COOM MiKHapOIHHUX
opraizarii, ski 00ifiMaroTe a00 00iliManu Mmocaxy KepiBHUKA (IMPEKTOpa, TOJOBH IPABIiHHA ab0 iHIIY) 49U
3aCTYITHHKA KepPIBHUKA B TaKUX OpraHizamisx ab0 BUKOHYIOTh UM BUKOHYBAIU OyJb-sKi iHII KepiBHI (BH3HAYHI
nmyOmiuHi) QyHKII] HA HAaWBUIOMY DiBHI, B TOMY YHCII B MDKHAPOJHHX MDKIEPKaBHUX OpTaHi3allisx, WICHN
MDKHAPOJHUX MMaplIaMeHTCHKUX acaMOJIe, Cy Il Ta KEPiBHI ITOCaI0BI 0COOM MI>XKHAPOIHHUX CYIB.

InaTHuk - ocoba, 3 paxyHKY sIKOT 1HIIIIOETHCS TUIATIKHA OTepallisi Ha TiICTaBl UIATIKHOT IHCTPYKIII.

Inarizkna incTpykuis — posnopsypkeHHs Kimienta Banky om0 BUKOHaHHS TUIATDKHOI omeparii sike HaJlaeThes

Krnientom no banky ta Bigmosimae tumnoBuM (opmam, HaBeneHuMm B Jomartkax. Kiient moxe Hazatu 1o banky

[lnati>kHy IHCTPYKIIO y TPUBHI 0e3 JOTpUMaHHS THUIOBOI (hOpMH, ajie i3 3a3HAYEHHSM HACTYIMHHUX OOOB’S3KOBHX

PEKBI3UTIB: JaTa CKIaJaHHs 1 HOMEp JIOKyMEHTa; JlaTa BAIIOTYBaHs; IJIATHUK; YHIKAJIBHUN 1IeHTH(IKATOP TUIATHHKA

abo HaliMeHyBaHHs / TIpi3BHUIIE, BIACHE iM’s, IO OATHKOBI (32 HAsIBHOCTI); KOJ IUIATHUKA Ta HOMEpP MOT0 PaxyHKY,

Ha/aBay IUIATDKHUX TOCHYT IUJIATHUKA; cyMa LU(pamMH Ta CIOBaMM; MPU3HAYEHHS IUIATEXY; IMIANKC IJIATHUKA,

OTPUMYBaY; YHIKaJIbHUH i7eHTH(IKaTOp OTpuMyBada abo HaliMeHyBaHHS / TIpI3BHINE, BIacHE iM’s, MO OAaTHKOBI (3a

HAsIBHOCTI), KOJI OTPHMYyBaya Ta HOMEp HOro paxyHKy; HajJaBau IUIATDKHUX MOCIYT OTpUMYBadya, MiANKC HaJlaBada

IUIATDKHUX TIOCIYT; JlaTa MPUUHATTS 10 BUKOHAHHS Ta AarTa BUKOHAHHS (IJIs IUIATDKHUX THCTPYKLIM y mamepoBiid

dopmi).

IlnaTizkHa onepaiist - Oy1b-sKe BHECEHHS, TTepeKa3 ad0 3HATTSI KOIITIB HE3aJIeKHO BiJI IPaBOBITHOCUH MIX TIJIATHIKOM

1 OTpUMYyBayeM, sIKi € TiICTaBOFO JIJISl IIBOTO.

Yuenu ciM’i - 4oNoBIK/Ipy>krHa a00 MPUPIBHSIHI A0 HUX 0COOH, CHH, 0YKa, TACHHOK, MTaA4epKa, YCHHOBJIEHA 0co0a,

0co0a, sika nepeOyBae Iij OIMiKOK a0 MIKJIyBaHHIM, 35Th Ta HEBICTKA 1 NPUPIBHSAHI A0 HUX OCOOHM, 0AaThbKO, MaTH,

BITYMM, MauyXa, YCHHOBIIOBaYi, OMIKYHH Y1 MiKITyBaJbHUKH.

Oco0u, nmoB’si3aHi 3 MOJITHYHO 3HAYYLIMMH 0c00amMu - Gi3uuHi 0coOH, AKi BIAMOBIAAIOTH X04a O OAHOMY 3 TaKHX

KPHUTEPIiB:

® BiJOMO, III0 TaKi 0COOM MalOTh CITIBHE 3 TOJITHYHO 3HAYYIIOK 0c000r0 OeHediliapHe BOJIOIIHHS FOPUIUIHOIO
0c00010, TpacToM abo IHIIKUM MMOAIOHUM IPABOBUM YTBOPEHHIM a00 MaloTh OyAb-sKi 1HILI TiCHI J1IOBI 3B A3KH 3
MOJITHYHO 3HAYYIIMMHU 0CO0aMHu;

® ¢ KiHIeBuMH OcHe(iliapHUMM BJIaCHUKaMH IOPHIWYHOI O0COOHM, TpacTy abo IHIIOIro MOAiOHOrO IMPaBOBOIO
YTBOPEHHSI, TIPO SIKi BiZJOMO, 1110 BOHHU JAe-(paKTo OyJIu YTBOPEHi sl BUTOAU MOMITUYHO 3HAUYIIUX OCi0.



Paxynok moramennsi BoproBux 3000B’si3aHb — paxyHOK, Biakputuii y banky ans crmaté [lo3muanbHuUKOM
Boprosux 30608’ a3aHb 3a JIoroBOpoM KpeauTy, PEKBI3UTH SIKOTO BKa3aHO B JIoroBopi KpeauTy.

PaxyHok-dakTypa — TOKyMeHT, 110 HamaeThes [IpogasiieM KimieHTY-TIOKyIIIIEBi 1 MIiCTHTE TIEPEITiK TOBAPiB, MMOCTYT

po0it, iX KiJIBKICTh Ta IMIPOITOHOBAHY ITIHY @ TAKOXK MOYKE MICTUTH XapaKTEPHUCTHKH.

Po6ouunii nens — B pamkax 11poro Jorosopy mig Pobounm gHem BBaxaeThest bankiBchkuil (onepaniitauii 1eHs) Oyab-

KU poO0OUnii AeHb, y KU baHK BiIKpUTHIA TSI HaTaHHS 0aHKIBCHKHX MOCTYT/31MCHEHHSI OaHKiBCHKUX OIEparlii,

Ta y KW OaHKU-KOPECTIOHIEHTH baHKy BiIKpUTI ISt 3MiHCHEHHS OaHKIBCHKHIX OTIEPaIlii.

Po3paxynkoBuii nepioa — nepion 4acy, 3a sikuii bankom ananizyrotscs onepaii 3a [1P Kiienra ta popmyetbest cyma

OO00B’SI3K0BOTO HIOMICSIYHOTO MJIATEXKY, IKY HEOOXiTHO CIIJIaTUTH.

Po3paxynkoBa gara:

a) aasa InauBigyanbHOro mopsiaky BHeceHHst cymMu Q00B’SI3K0BOr0 MiHIMAaJILHOIO MJIAaTEXKYy (32 MPOAYKTaAMH,
o He mepeadauyaiots IlinbroBuii mepion) — ne ocranHiii JeHp Po3paxyHKoBOro mepioay, B skuii bankom
3MIHCHIOETHCS CITUCAHHS/ BUCTABIICHHS IO CIUIATH IUIATEXKIiB mependadenux muM JloroBopom ta Tapudamu 3a
BimmoBimHUN Po3paxyHkoBuii mepion Ta (opmyBaHHS cymu OOOB’S3KOBOTO MIHIMAJIBHOTO IUIATEXY, SKHA
MijyISTae cruiati npoTsaroM [lnatixHoro mepiofy.

0) s InguBigyanbHOro mopsaaKky BHeceHHsi cyMu OQ00B’SI3K0BOr0 MiHIMAJIBLHOIO IJIATEXKY (32 MPOAYKTaMH,
mo nepeadavaiors llinbroBuii mepion) — me mepmmii neHs Po3paxyHkoBoro mepiomy, B sikmii bankom
3IIHACHIOETBHCS CIIMCAaHHsI/ BUCTABICHHS A0 CIUIaTH IUiaTtexiB nepenbauenux mum Jorosopom ta Tapudamu 3a
BignoBigHui PospaxyHkoBuii mepion Ta ¢gopmyBaHHS cymu OOOB’S3KOBOTO MiHIMaJbHOTO ILIATEXKY, KU
mijuIarae crutati npotsaroM [lnarixxkaoro mepiony.

Po3paxyHnok 3aranbHoi BapTocTi Kpenuty — nmetampHUMIl po3mmc CKIamoBHX 3arainbHOi BaptocTi Kpeamty Ta
peasbHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HEeBil'€eMHOIO YaCTHHOIO [loroBOpY KpeauTy.
Cucremu aucranuiitnoro oociayropyBans «Ildea Online» (magani — CO 10) — mporpaMHO-TEXHIYHIA KOMILIEKC,
0 HaJa€ MOXJIMBICTh KOPUCTyBadaM OTPUMYBAaTH iH(POpMAIiO0 MO iX paXxyHKax Ta MPOAYKTax, Ta 3MiHCHIOBATH
JUCTaHIifHe po3nopsukeHHs KomrTamu Ha paxyHkax. CHO 10 sximouae B cebe Mobinpauii nomatok «O.Bank» (a
takoxxk WEB-Bepcito CZ1O 10) ta «O. Bank 2.0».

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3-x 3HauHmMil KojJ O€3MEKH, AKHI

HaJPyKOBaHUI Ha 3BOPOTHIiN croponi kapTku MIIC «Visa Inc.» a6o «MasterCard Worldwide» BiamoBinHo, ab0 skuid

BifoOpakaeTbes 3a BignoBigauM 3anutoM Kiienra y CJ1O IO micns ycmimHoro miaTBepmkenns KiientoM 3anmurty 3a

nmoromororo OTP i BUKOPHUCTOBYETHCS, K JOJATKOBHIA 3aXUCT BiJX MiAPOOKH KapTKU Ta 3abe3redeHHs Oe3neku mpu

onnaitH miarexax. Homep CVV2 abo CVC2 e miammucom Kitienra Ta nmpupiBHioeThest 10 [IIH-xomy mpu omati ToBapis
Ta MOCHyr y Mepexi [aTepHer.

Cneuudikanis — noxkymeHT (crienudikanis ado paxyHok-(akTypa), skl MicTUTh iH(popMairo mpo [Ipoxasus ta

ToBap, 1m0 KymyeTbes 3a paxyHok Kpeaunry.

«CTonm-1ucT» — TepeNiK eIeKTPOHHUX IUIATINHHUX 3ac00iB, CKJIAQJCHHIA 3a NMEBHUMM IX PEKBI3UTAMH, 3a SKUMHU

3yMHHEHE POBEJICHHS ornepalliii. 3anexHo Bia npasui MIIC cron-nuct Mmoxe OyTH eIeKTPOHHUM Ta/ab0 TarepoBHM.

CranpgapTHuil NOpsiAOK BHeceHHA cyMH OO0OB’A3KOBOI0 IIOMICSIYHOIO ILUIATEXKY - NMOPSJAOK BHECEHHSI CyMH

O00B’A3KOBOI0 HIOMICSIYHOI0 MJIATEKY — ISl KAPTKOBUX MPOXAYKTIB, Y SIKUX PO3paxyHKOBOIO AaTOI0 € OCTaHHIN

omneparliiinuii (poOoUnii) IeHb KOKHOTO KaJICHIAPHOTO MiCSILIsL.

CTpaxoBHK — CTpaxoBa KOMIIaHisl, sKa 3a3HAYAETHCS Y IOroBOpi (yroxi) mpo HagaHHS O0aHKIBCHKOTO NMPOAYKTY, 3

akoro KiieHT ykiiaB 10roBip cTpaxyBaHHs (30KpeMa, CTpaxyBaHH KUTTS Bil HEIIACHOTO BUIIAJIKY ).

Tapu¢u Banky — nepenik nociyr banky 3 BU3HaUeHHSIM iX BAPTOCTI, 5IKi € HEB1JI'€EMHOIO YaCTHHOIO JaHOTO JloroBopy
ta JloroBopy mpo HajaHHS OaHKIBCBKOTO MPOAYKTYy. baHk BmpaBi 3miHioBatd Tapu¢u 3a yMOBH TOBIIOMIICHHS
KitienTa B mopsinky, BcraHoBneHOMY JloroBopoM. Tapudu banky po3minrytoTecs Ha odimidiHoMy caiiti banky.
TekcToBi MOBiTOMIIeHHS 3ac00aMH MOOUILHOTO 3B’A3KY — CYKYITHICTh CHCTEMAaTH30BaHUX al(aBiTHO-TEKCTOBUX
Ta NM(QPOBUX 3HAKIB (TEKCT), 110 GopMyeThes baHKOM Ta mepeaeThesl Ha HoMep MoOLIBHOTO TipucTporo Kitienta abo
HaBIIaKH.

a) «USSD-nosinomaenns — Unstructured Supplementary Service Data — «HecTpyKkTypoBaHi JaHi 10AaTKOBOi
MOCTYTH» - TEXHOJOTiS Iepeaadl KOPOTKMX TEKCTOBUX IOBIIOMJICHb Ha TPHUCTPOI MOOUIBHOTO 3B’SI3KY
cnoxuBauiB. USSD-moBinoMieHHst He 30epiracTbcs B mam’sTi MOOUIBHOTO MPUCTPOI. MIiCTUTh MPOIO3UIII0
Banky 3 moknusicTio 1y KitienTa o0OpaT BapiaHTH: MPUHHATH HPOMO3ULIiI0 a00 BiIMOBUTHUCH BiJl HEi.

0) sms-mosimomisiennsi — Short Messaging Service — «cimy»0a KOPOTKHX ITOBIIOMJEHb» — TEXHOJOTIS, IO
JIO3BOJISIE 3/IIMCHIOBATH MpHIMaHHS-TIEpeiady KOPOTKUX TEKCTOBUX ITOBIJIOMIIEHb 33 JIOIIOMOTOK MOOITHHOTO
MPUCTPOIO. SMS-TIOBIIOMJICHHS MOXKE OyTH 30epekeHe B 1aM’ATi MOOUTEHOTO MPUCTPOI0. MiCTUTH MPOMO3UIIiI0
Banky 3 MmoknuBicTio Ut KimieHTa 00paT BapiaHTU: MPUAHSATH MPOIIO3UIIF0 00 BiJIMOBHTHUCH BiJ| HEI.

TexHiunuii oBepapadt — cyma 3adopropanocTi 3a [1P, sika BUHMKIIA TPH IEPEBUIIICHH] JIMITY BUTPAT I10 IUIATDKHIN
KapTLi Ta OJHOYaCHOMY MEPEBUILECHHI CYMH HE3HWKYBAJIbHOTO 3AJTUILIKY .

Texuonoris NFC — texHooris 6e3Ap0oTOBOr0 BUCOKOYACTOTHOTO 3B’sI3Ky Ha HeBenwki Bincrtadi (1o 10 cwm), mo
BUKOPHUCTOBYETHCS Ul 3IHCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BHUKOPHUCTAHHSIM IHU(POBOTO aHANOTY KapTKH Ta
MOoO61TBHOTO TIIATIKHOTO TOIATKY.

ToBap — ToBap/-u, sikuit/-i Bu3HaueHmit/-i y Crnenudikanii [IpogaBus, HaiiMeHyBaHHS sIKOTO 3a3HaueHo y JloroBopi
KpeIuTy.
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Token — uudposwuii ananor BIIK, enextponne npencrasienns peksiszutiB BIIK, siki ¢opmyrotecs y MobimsHOMY
TUIaTLKHOMY JTOJATKY.

ToproBenpb — Cy0'eKT MiAMPUEMHHUITBKOT TISIIBHOCTI, SIKAM, BIAMIOBITHO J0 IOTOBOPY 3 €KBaWpOM abo0 IIIATIKHOIO
oprasisairi€ero, mpuiMae 10 o0CIyroByBaHHS IIATDKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS OIIaTH BapTOCTI TOBAPIB
YM TOCHYT (BKJIIOYAIOUH MOCTYTH 3 BU/Aadi KOIITIB Y TOTiBKOBiH (opmi).

Tpan3zakuis — oneparis, 3xiicHeHa 3a momomororo BIIK Ha cymy rpomoBHx KOIITIB, IIO BiANOBiAa€ BapTOCTI
npundanoro ToBapy/ 3AifICHEHOTO MIIATEXKY.

dakcuMijie — KOITisl BJIACHOPYYHOTO MiITUCY Ta/ab0 MeYaTKu, sika BHOCUTBCS B TEKCT JOKYMEHTY MEXaHIYHUM a0o
CJIEKTPOHHUM NUIAXOM. TakuMm 4uHOM, CTOpPOHHM MOXYTh, SKIIO 1e mependadeno [IpaBunamu ta/abo IlpaBuimamu
kopuctyBaHHs BIIK Ta/abo ymoBaMu OaHKIBCHKHX NMPOIYKTiB, BHKOPHCTOBYBATH (paKcHMisie, BIITBOPEHE MEXaHITHO
(3a momoMororo mTammy, KIilmie) Ha TamepoBOMYy IOKYMEHTi, ad0 B €IIeKTPOHHOMY BUTISAAI (32 JOMOMOTOIO
IpOrpaMHOro 3abe3neveHHst) Ha JOKYMEHTI B €JIeKTPOHHOMY BHUTJISI.

B sxocti 3pasky BmacHopyuHoro mimmucy Kiienta CtopoHm nOMOBMIHCS BUKOpHCTOByBaTH miamuc KimieHnra y
JoroBopi npo HamaHHA OAaHKIBCHKOTO MPOIYKTY.

3pa3ok neuatku banky HaBeaeHno B ganomy Jlorosopi.

3pa3oK BIACHOPYYHOTO MIANKCY YIIOBHOBa)KeHOi ocoOn banky HaBeaeHo B nanoMy JloroBopi.

®dinaHcoBUiIl HOMep — HOMep MoOiUTEHOTO TenedoHy KimieHTa ykpaiHCBKHX OmepaTopiB MOOITBHOTO 3B’SI3KY, SIKHH
Krient 3a3naudae y 3asBi Ha npueHaHHsA, J0roBopi (Yroai) Ipo HajaHHs 0aHKIBCHKOTO MPOAYKTY a00 B 1HIIHUX 3asBax
Kiienta y Bigninennsax banky a6o 3acobamu CJ1O 1O i miarBepmkenuit KitieHTOM, ik HOMEp Telae(oHy 3a JOMOMOT0I0
SKOTO MOXK€ IPOBOJMTHUCS MAWCTaHIiiHa aBTeHTHikamis KiieHTa, ykiIameHHS NPaBOYHHIB, OOCIYrOBYBaHHS,
nigTBepkeHHs QinancoBux orepamiii (OTP), moBigomMieHHsT po3Mipy IpOCTPOUYEHOI 3a00PTrOBaHOCTI, HEYCTOMKH Ta
IHIIKX TUIATEXKIB.

Hudposa kapTka — OaHKIBCHKA IJATiKHA KapTka M0 OaHKIBCHKOTO MOTOYHOTO PaxyHKY, sIka BUITYCKAaeThCsA 0e3
(hizmgHOTO HOCISA, IO MICTUTH B €NEKTPOHHIN (opMi MaHi, HEOOXiTHI MU iHIMIFOBaHHS IUTATIXHOI omeparii Ta/abo
3MIACHEHHSI IHIIMX ONepalliii, BU3HAYCHUX JoroBopoM, ski Kiienty nosimomise bank. Lludposa kapTka nependadae
3aificHeHHs OE3TOTIBKOBUX OIepalliii B TOPriBeNbHIH Mepeki Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSIM i1 pEKBI3UTIB.
Hudposa kapTka Moxe Oyt BukopuctaHa KimieHToM muis 3[iiCHEHHS omeparliii uepe3 OaHKOMAaTH, IO JTO3BOJISIOThH
3MIACHEHHSI oTiepalliii 0e3 BUKOpPHUCTaHHS IUJIATDKHOT KapTKU Ha (hi3UuIHOMY HOCI].

Bci iHmI TepMiHM BKUBAaOTHCSA B I[bOMY JlOroBOpi B 3HAYCHHSX, SKUMHU BOHH BH3HAYCHI 3TiIHO 3 HOPMAaTHBHO-
MpaBOBUMH akTamu HarioHanpHOTO OaHKy YKpaiHW, IHITUMH aKTaMH JIiF0Y0T0 3aKOHOJIABCTBA Y KPaiHU Ta MPaBUIIaMU
MIIC.

YaT-00T - IMCTaHIIMHNN KaHaJT 00CITyrOBYyBaHHS, 1110 JI03BOJISIE B PEXKUMI pPEaJIbHOTO Yacy 31HCHIOBATH OOMiH
MUTTEBUMH TIOBiTOMIIEHHSIMHU Mixk KirieHToMm Ta baHkoMm, a Takok Mae JOCTYIHUHN cepBic (OMIIiio), 0 Ha/lae
MoxuBicTh Kitienty orpumaru psia mociyr (Sender, Viber ta in.).

2. 3AT'AJIBHI NOJIOKEHHSI.

2.1. JloroBip Bu3Haua€ yMOBH Ta MOPSIOK HaaHHS baHkOM OaHKiBCHKHX MpoayKTiB KitieHTam.
2.2. JloroBip MIiCTUTH JETaTbHHAN, IPOTE, HE BUUSPITHUN OIMHUC OKPEMUX OaHKIBCHKHX MPOAYKTiB. [Hpopmarlris mpo Bci
aKTyallbHI YMOBH OaHKIBCHKMX TPOAYKTIB, AKi MpOnoHyOThcH KiieHTy 3a 1M J[oroBOpoM pO3MIIIY€eThCS Ha
odimiitHoMy caiiTi banky ta y Bimminenusx.

2.3. Axuenrtyroun nanuid JloroBip nmisixom mianucaHHs 3asBH Ha TpueaHaHHs abo JloroBopy mpo HajgaHHS
0aHKiBCHKOTO MPOAYKTY, KimieHT 6e33acTepeskHO OTOIKYEThCS 3 YMOBaMH IIb0r0 JIoTOBOpY Ta OTpHMY€E MOKIUBICTD
KOPHCTYBAaTHCA OKpeMHMH OaHKiBCBKUMH TPOAYKTaMH, iHQOpMalis mpo sKi po3MmimieHa y BimginmeHHsx Ta Ha
odimiiHOMYy caiiti baHky.

2.4. TligkmodeHHs, 3MiHa%, po30IOKyBaHHs, aecakTuBalis (®inancoBoro Homepy Kiienra moxe OyTu 3ailicHeHa
NUITXOM TOJIaHHS BIiAMOBIAHOI MUCHMOBOI 3asBU y Bimnminenns, a OmokyBaHHs (DiHAHCOBOTO HOMEPY MOXKIIMBE
BUKJIIOUHO 4yepe3 KOoHTakT-LeHTp, Npu LbOMY MiACTaBOI0 BUKOHAHHS olepalii OJ0KyBaHHS € BCTAHOBIECHHS OCOOM
3rifiHO 3 BUMoramu baHKy Ta 3amuc po3mou 3 KirieHTOM.

Oneparist 3 TiAKIIOYEHHS, 3MiHU, OJIOKYBaHHS, po30JI0KyBaHH, JeakTuBalii @iHaHCOBOrO HOMEPY 3IIMCHIOETHCS HE
nizHime 1 (ogHOr0) podoyuoro AHS 3 MOMEHTY iHiLiOBaHH BiANoOBiAHOI onepauii. bank inpopmye KiienTa npo craryc
BUKOHAHHS oreparii MiJKIIOYeHHs, 3MiHU, OJIOKYBaHHS, PO30JIOKYBaHHsI, JeakTuBaiii ®iHaAHCOBOTO HOMEpY SMS-
MOBIIOMJICHHSIM, Y pasi:

»  YCHILIHOCTI — MiATBEP/UKEHHS, 110 OIepallis 3iiiCHeHa YCIIIIHO;
» He yCHIIIHOCTI — ITOBIJOMJICHHS, 10 OTepaIlil0 HAIIPABJICHO Ha JooNpalfoBaHHs. [Ticiist yCIiIHOr0 BUKOHAHHS
oreparlii KIE€HTY HAPaBIAETHCS SMS-TTOBIIOMIICHHSM PO YCHIIIHICTb.

[Migxmouenns/3mina DiHAaHCOBOTO HOMEpPY MPHUBOJUTH O ABTOMATUYHOI 3MiHHM HOMeEpy TeiedoHy, skuil OyB
3a3HadeHuil ans TexHonorii 3D-Secure Ta mocnyru sms-0aHKiHr He misHime 1 (0gHOTO) PoOOYOro JHS 3 MOMEHTY
IHIIIFOBaHHS BiAIOBITHOI OIepartii.

2.5. BianmoBigHuii mpaBo4KH Ji€ 3 ypaxyBaHHsIM ynHHUX Tapudis banky.

2 Mosxusa yepe3 CJ1O 10 micis BupoBamkeHHs BianosigHoro ¢yukmionany 8 CJ10 10.
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2.6. KimieHT Hece BHKIIIOYHY BiANOBINANBHICTH 3a 30€pPEKEHHS Ta HEPO3TOJIOUICHHS AaHUX, 10 BUKOPHUCTOBYIOTHCS
bankowm s voro izeHtudikanii (iHauBigyansHa odikosa iHopmanis, O.KOD, Jlorin, [Tapons, @inaHcoBuit HOMep
TOIIIO).
2.7. Topsimok 3miHu DiHAHCOBOIO HOMEPY, IHIIMX KOHTAKTHHUX HOMEpIB TeslehOHY Ta aapecu €JICKTPOHHOI IOIITH
Kunienra:
2.7.1. 3mina DiHAaHCOBOTO HOMEpPY, IHIIMX KOHTAKTHUX HOMeEpiB TenedoHy 3milicHIoeThcs KirieHTOM muIsIxoM
3BepHEHHS 10 BiqmiieHHs baHky i3 BiAMOBITHOIO MICEMOBOIO 3a5BOIO.
2.7.2. 3miHa aApecH EJICKTPOHHOI MOIITH 3MIMCHIOEThCS KIliEHTOM NUISIXOM 3BEpHEHHS A0 BijuieHHs baHky i3
BI/IMTOBITHOIO MHCHEMOBOIO 3asiBot0 (00 3acobamu CJ1O 10 3a TexHIYHOT MOXKIIMBOCTI).
2.8. KitieHT Hece yci pU3MKU Ta HETaTHBHI HACIHIJAKH BTPATH T4 HE3aKOHHOTO 3aBOJIOJIHHS MOOUTEHUM TenehOHOM
Ta/a00 BimmoBigHOIO SIM-KapTO¥O 13 3aKpirieHuM 3a HuM PiHaHCOBUM HOMEPOM, SKIO BiH HEBIAKIAIHO HE TIOBIIOMUB
npo ue bank vepe3 KoHTakT-1ieHTp un y OyIb-sIKMid iHIIWH TOCTYNHUHM Ta eEeKTUBHUIA CHOCIO, IO HE CYNEepevnuTh
HOJIO’KEHHSM 110T0 J[0roBOpY Ta BUMOTaM YMHHOTO 3aKOHO/IABCTBA.
2.9. KitieHT MOTOKY€ETHCS 3 THM, 1110 HOTO Oy Iy Th MOBiIOMJISITH OYIb-TKAM YHHOM Ta B OY/Ib-sIKil ()OpMi, BKITFOUAIOUH,
arne He 0OMEeXYIOUHCh, IUISIXOM HAJACWIIaHHS JIUCTIB Ta 1HIIMX MMOBiIOMIICHD (TMCHMOBUX Ta €JIEKTPOHHUX): Ha aJIpecy
HOTro MPOKMBaHHS MOIITO, KYP €pOM, HAPOYHO, Ha 1oro e-mail, Ha @iHaHCOBUIT HOMep a00 HIINIH KOHTAKTHUNA HOMEP
tenedoHy TomIo, 3 iHGOpMaLielo Tpo OaHKIBCHKI MPOAYKTH 1 MOCTyrd baHKy Ta MPOMO3UIIsIMI CKOPUCTATHCA OYAb-
SKUMHU OaHKiBCBKHMH POIYKTaMHU 1 mociayramu banky. ButpaTtu Ha nocraBky KiieHTy 3a3HaueHHNX BUILIE MTOBiIOMJICHB
noknaaaoTees Ha bank. KiieHT Takok Hazmae cBOO 3rofly Ha mepenady iHgopmalii TpeTiii CTOpOHi (KOJIEKTOPChKiH
KoMTaHii), ska Oyne mistu Bix imeHi banky, 3 MeToro mepeBipku Bciel iHpopmarii, moganoi Kirieatom barky 3 metoro
orpuMmanHs Kpemuty, B MOpsSAKY BH3HAuYCHOMY 3aKOHOJABCTBOM YKpaiHM Ta 3 JOTPHMAHHSM BCTaHOBICHHX
3aKOHOAABCTBOM BHMOT IIIOJIO B3a€MO/IIT i3 CIIOXKMBayaMH P BPETYJIOBAaHHI MPOCTpoUYeHOi 3aboproBanocti. [lana
3rofla HAJA€ThCS HAa HE BU3HAUYEHHWH CTPOK, NPH3HAUYCHA JUIS CHCTEMAaTHYHOTO BUKOPHCTAHHS Ta € JIHCHOIO He
0OMeXeHHIA TIepio Jacy.
2.10. Knient (abo #oro 3aKOHHUN NPEJCTABHHUK) 3000B s13aHUI HE Mi3HIimE 3 (TPhOX) KaJICHAAPHUX MICSAIIB 3 JAaTH
HACTaHHs 3MiH BIIACHUX TIEPCOHATIBHUX 200 KOHTAKTHUX JaHHUX Mpoindopmysatu bank npo Taki 3miHH, a came (aye He
BHKJTIOYHO):

- 3MiHM a00 BTpaTy YMHHOCTI imeHTH(diKaniiiHux qokymeHTiB Kiienra, siki Oynu Hanani Kiientom no banky mpu

yKinaganHi Jloroopys;

- 3MiHU 200 BTpaTy YMHHOCTI ileHTH(]IKAIIITHIX TOKYMEHTIB JepxKaTelsi KapTKH, Ha iM 5 sikoro KitienT opopmus

JIOJTATKOBY KapTKy 1o BiacHoro [1P, axi Oymu Hamani Kiieatom no banky npu yknamansi Jlorosopy;

- 3MIHHM aJJPeCH peecTpariii Miciis IPOKUBAHHS 200 3MiHU ajipecy (PaKTUIHOTO IPOKUBAHHS;

- 3Mian PiHAHCOBOTO HOMEPY a00 IHIINX KOHTAKTHUX HOMEpiB Tele(OHiB;

- 3MIHHM aJJPeCH eJIeKTPOHHOI TOIITH;

- peectpariii abo npunuHeHHs peectpaii KimieHra sk GpiznuHoi ocobu-mianpueMiis y €IMHOMY JIEpKaBHOMY PeeCTpi

IOPUINYHUX 0Ci0, (GI3UIHUX OCIO-TIANPHEMIIIB Ta TpOMaChkiX GopmyBanb (€IPTIOY);

- HaOyTTs Kitienrom cratycy PEP;
IadopmyBaHHS TPO 3MIHM BIACHUX IMEPCOHAJIBHMX a00 KOHTAKTHUX JAHHMX 3HIHCHIOETHCS MUITXOM OCOOUCTOTrO
3pepHeHHs Kiienta 70 BaHky 13 HajaHHSAM MiATBEP/DKYIOYMX JTOKYMEHTIB (SKIIO TakKi JOKYMEHTH IependadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH).
2.11. KimieHT TOBiIOMIIEHUH Ta TIOTOKYEThCA, o 1pH 3aikcHeHH] peectpatii B CHO 10 3 metoro [nenTudikarii ta
i1 9ac oTpuMaHHs OaHKiBCHKUX MTOCIYT, BU3HAYEHUX Y IIbOMY JloroBopi, mepeBipka Ta oTpuMaHHsl i1eHTHdiKaIi HHIH
JIAHWX TIO/I0 HBOTO B T.4. EJIEKTPOHHUX BEPCil JIOKYMEHTIB, SIKi MOXKYTh NP IBISTUCS (HA/JaBaTHCS) HAM, MOXKE
OyTH 37iliCHEHa 32 JOMOMOTOIO SIIEKTPOHHUX KaHAJIB KOMYHiKalild, a came MeceHpkepiB (Sender, Viber, Uar-0or,
Facebook Messenger Ta iHIIi), miaTa 3a rnepeaaBaHHs Ta/abo oTpUMaHHS ineHTUdIKAIHNX qanux Uit Kiienra npu
I[OMY BiJICYTHSI.
2.12. bank ans 3AiiCHEHHS BiaganeHoi fucTanuiiaoi inenTudikamii ta Bepudikanii KiieHTa BUKOPUCTOBY€E HACTYITHI
cepBicu/texnonorii Metox PPO, Bank ID, BKI Ta inmri (3a He00XigHOCTI).
2.13. KiieHT MOBIIOMIIGHHMH Ta MOTOMKYETHCS, MO JJIs 3MIMCHEHHS BiJJajJeHOi AUCTAHIMHOI imeHTHdikamii Ta
Bepuikauii KiieHTa BiH Hagae 3romy Ha OTPUMAaHHS:

o 3 JIIA - enexrponnux komiii nokymentiB (ID kaprtka abo 3akopjoHHHN TactopT (B pasi BijcyTtHOcTi ID
kaptku), PHKOIIII, meTaganux, 1m0 CTOCYIOTHCS €IEKTPOHHOTO oKyMeHTy, pdf, oto 3 E-nacmopty;

e JjocTymy MOOLIBHOTO JOAATKY 10 KaMepu MoOuIbHOro mapuctoro KiienTta ais 3aidicHeHHs ¢orodikcarii
Knienra nmpu mpoBesnenHi inentudikanii Kmienra 3 Bukopucranasm Metogay PPO, IS Tta 306epekeHHs
eJIeKTpoHHUX (haiiniB B 0a3i baHky:

e 3 BKI — indopmanii mog0 KpeauTHoi icTopii Ta qanux Kiienra.

2.14. bank He BCTaHOBJIIOE HOBI JiJOBi BiTHOCHHHM (Y T.4. BIIMOBIISE Y BIAKPUTTI paXxyHKY), @ TAKOXK HE MiATPUMYE
ICHYIOYi JUTOBI BiHOCHMHM (y T.4. BIZIMOBIISIE Y TIpOBEJCHHI (DiHAHCOBHMX OIepalliii, po3puBae JiJOBI BiJHOCHHH,
3aKpHBA€ PaXyHKN) y HACTYITHUX BHUIAIKAX:

- KO 37iicHeHHs inenTrdikanii Ta/abo Bepudikanii Kiienta € HeMoxauBuM a0o AKIo B baHKy BUHMKA€e CyMHIB

CTOCOBHO TOTO, 1110 0c00a BUCTYIIAE BiJl BJIACHOTO iIMEHI;

- BcTaHOBJIeHHA KUTi€HTY HENPUITHATHO BUCOKOTO PU3HKY;
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- HeHaTaHHA KiTieHTOM HeOoOXiAHUX IS 3MIHCHEHHS HAJIeKHOI MePEeBipKY KIIi€HTA JJOKYMEHTIB YU BiZJOMOCTEH;
- noganHs Knienrom um iioro npeacraBHukoM banky HempocToBipHOi iH(popMarii abo noganns iHpopMmarii 3 MeToro
BBeZICHHS baHky B omany;
- AKIO 3MiHCHEHHs ineHTHdIKaIlil 0coOH, BiJ iMEHI a00 B iHTEpecax KOl MPOBOAUTLCS (piHAHCOBA omepaillisi abo
BCTaHOBJICHHS BUT'0JI00JICpKyBaya (BUT0/JOHa0yBaua) 3a ()iHAHCOBOIO OTIEPAIIi€l0 € HEMOKITUBUM;
- sxmo KiieHT BKIIOWEHWH 110 TeperiKy oci0, MOB’S3aHMX 3 MPOBAHKEHHSM TEPOPUCTHYHOI MisIIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXHapomHi cankmii (mami — Ilepernik oci0), 32 BHHATKOM BHIAAKIB, ITepeaOadecHUX
pesomonismu Paau besneku OOH;
- sxmo KurieHT nie Bim iMEHI Ta 3a JOpy4YeHHsM oci0 Ta/abo opraHizariii, ski BkiaroueHi jgo [lepeniky oci6 (3a
BHHATKOM BHIAJKIB, TIependadeHux pesomorismu Paan besnexkn OOH);
- akmo banky Bimomo, mo KoHTpareHTOM ¢iHaHCOBOI omeparii abo (iHAHCOBOIO YCTaHOBOIO, sika 3a0e3medye
3niicHeHHsI i€l hiHaHCOBOI omnepallii, € 0coou Ta/abo opranizallii, SKuX BKIOUeHO 10 [lepeniky ocio;
- a0 baHk Mae migo3pu 1m0/10 HEBIAMOBIIHOCTI XapakTepy ¢iHaHCcOBOI onepariii 10 Haganux Kiieatom abo foro
KOHTpPareHTaMu CYIPOBITHUX JTOKYMEHTIB.
2.15. bank mae TipaBo BIIMOBUTH Y MPOBEACHHI Miao3pinoi (inaHcoBoi oneparii.
2.16. bauk y pa3i IpUUHATTS PIiIlIeHHS 1010 BiIMOBH BiJl MiATPUMAaHHS ALTOBHUX BiHOCHH (0OcyroByBanHs KiieHTa)
MUISIXOM PO3ipBaHHS TIJIOBUX BiTHOCHH:
- 3aKpUBa€ BIAMOBiAHMI paxyHOK (Ta npununse nito BIIK, 3a ix HasBHOCTI), AKIIO omepamii 3a UM paXyHKOM He
3I1HCHIOIOTHCS MPOTITOM TPHOX POKIB MOCHIB 1 HA ILOMY PaXyHKY HEMA€ 3aTUILIKY KOIITIB;
- 3aKpHUBac BIAMOBITHUHA paxyHOK (Ta mpunuHse nito BIIK, 3a X HasBHOCTI) y pa3i HaIBHOCTI 3aJIMIIKYy KOIITIB Ha
paxyHKy MicIisi TPOBEACHHS 3aBepIlalbHUX OIepamiii (HapaxyBaHHS BiJICOTKIB, CTSTHEHHS KOMICiH, CTATHEHHS
KpEeIUTHOI 3a00proBaHOCTi, BUKOHAHHS IUIATIXHOI 1HCTPYKIil HA NPUMYCOBE CIMCAaHHS (CTATHEHHS) KOIITIB,
BUIUIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3AIHIIKY KOIITIB 3a HagaHuMu KilieHTOM pekBizuTaMu) abo 30epirae
Ta OOIKOBYE IS TIOAATBIIOTO TMOBepHEHHS KomTiB KimieHTy mif ac fioro 3sepHeHHs 10 baHKy;
- 3aKpuBae paxyHku (ta npununse aito BIIK, 3a ix HasgBHOCTI), Ha sIKI HAKJIQJCHO apelT JAepKaBHUM/TIPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPHUMAaHHS MOPSIKY, BU3HAYCHOTO 3aKOHOAABCTBOM YKpaiHW, CTOCOBHO BHKOHAHHS
OaHKaMM 3aXOJIiB MIOJI0 apelITy KOIITiB Ha PaxXyHKax KII€HTIB, CHIMCAHHSA baHKOM KOIITIB i3 paxyHKIB IJIATHUKIB
MOJATKIB;
bank norigomisie Kitienta nipo po3ipBaHHs JAiI0BUX BiqHOCHH. CTOPOHU IOMOBUJIMCH BB)KATH TaKi IMOBIIOMIICHHS
3pOoOIECHIMH HAICKHIUM YHHOM, SIKIIIO BOHU OYAYTh 3711 ICHEHI OJTHUM 3 HACTYITHHUX CIIOCOOIB!
- y TIUCHMOBIH QOpMi PEKOMEHAOBAHUM JHCTOM/Kyp’ epoM/ ab0 BpydeHiI 0COOHCTO 3a afpecor0 MPOXKUBAHHS, KA
HanaHa Kimientom no Banky, abo BpydeHi mpu ocobuctomy 3BepHeHHI Kiienra no banky; mpu npomy y pasi
HamNpaBIeHHS TIOBIOMIIEHHS 3aco0aMu MOMITH/KYp €pChKOl  CiykOu moBimomiieHHs: KitieHTa BBakaeThCs
3MiICHEHUM B MOMEHT OTPHUMaHHA baHKOM KBWTaHIIil IIOIITOBOTO BLIIUICHHS/KYP €PCHKOi CITy’)KOM TIpO
BiJIIPABJICHHS BiIMOBIHOIO peKOMEH10BaHOTO Jincta KitieHTy 3a ajpecoro Horo MpoKuBaHHs (peecTpaltii).
- Haxicnani bankom noBigomiieHHs B cucteMi [HTepHeT-baHKiHT, py IboMy KITi€HT BBaXKAETHCS HATEKHUM YHHOM
TIOB1IOMJICHUM Y JICHb PO3MIIIIEHHS TaKOTO TOBIJOMIICHHS B 0coOucTOMY KabiHeri KitieHTa;
- HajiciaHi baHkoM Ha afpecy enekTpoHHOI rmomTy abo Ha DinaHcoBUi HOMep (200 Ha iHIIHI HOMEp MOOLITEHOTO
tenepony Kiienra, sixmo Kiient camoctiitno B CJ1O 10 3MinuB HOMep MoGinbHOTO Tenedony A mocayra « SMS-
bankinr»); npu upomy KitieHT BBaXKaeThCs HaJIEXKHUM YMHOM HOBIJOMJIEHHM Y JA€Hb BinnpasieHHs baHkoMm Takoro
MOB1IOMJICHHS.
Pazom 3 moBimomiienHsm KitieHTa 111010 po3ipBaHHsA JIJOBHX BiIHOCHMH baHK OJIOKye BCI MPUXIiJIHI Ta BHIATKOBI
orepariii 3a Paxynkom i 3akpuBae Paxynok. [Ipu nmpomy:
- sxkmo g0 Paxynky nHe odopmiieno sxomnoi BIIK ab6o crtpox aii BIIK 3akinumBcs Oimbine 30 (TpUIIsATH)
KaJICHIApHUX JHIB JIO JaTH BianpaBieHHs noimomieHHs Kiienty 1mozo 3akputts PaxyHky, To BaHk 3akpuBae
Paxynok uepe3 10 (mecsath) poOounX AHIB 3 JaTH BiANpaBiieHHs noBigomieHHs KitieHTy 11010 3akpuTTs PaxyHky;
- sixmo 1o PaxyHky opopmitena BIIK i3 uunHUM cTpokom nii, To baHk 3akpuBae paxyHok uepe3 30 (TpHIUATS)
KaJeHAApHUX THIB 3 JaTH BiAnpaBieHHs NoBigoMiIeHHA KimieHTy 1mo10 3akputTs PaxyHky.
2.17. Ha Bumory Banky, KitieHT 3000B’s13aH1i HagaTH JOKYMEHTH Ta BiJIOMOCTI, HEOOXiIHI /I iaeHTHdIKaIli Horo
ocoOu, BUBYEHHS chepH HOro AisIIbHOCTI, (JiHAHCOBOTO CTaHy, aHaAIi3y HOro ()iHAaHCOBHUX OIEpaIii, AN akTyasizamii
nanux npo KiieHTa (OTpUMaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHMX Ta iHQoOpMamii mpo HBOrO), A aHai3y Ta
BUSIBJICHHS (DIHAHCOBHX OTIEPAIlil, 1110 M1 UIATar0Th (JiIHAHCOBOMY MOHITOPHHTY, Ta 1HIII MepeadadeHi 3aKOHOIaBCTBOM
JOKYMEHTH Ta BIJIOMOCTi 3 METOI0 BUKOHAaHHS BHMOT 3aKOHOJIaBCTBa y cepi 3armodiranHs Ta MpOoTHIIT Jieranizamii
(BiIMMBaHHIO) JOXOMiB, OACP)KAHMX B3JIOYMHHUM LUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3IMOBCIOJKEHHST 30p0i MacOBOTO 3HHMINEHHS. BiJIOBIHO JO BHYTPIIIHIX HOPMATUBHHUX JIOKYMEHTIB baHKy Ta
YHHHOTO 3aKOHOJIABCTBAa YKpaiHu. Y BHIQJIKy HeHanaHHS KiieHToM Ha BUMOTY BaHKy HEOOXiJHHX JOKYMEHTIB YU
BiJoMOcCTeil a00 YMUCHOrO HaJJaHHS HeTpaBIUBHX BiomocTel npo cede bank Binmosise KiieHTy B 00CIyroByBaHHi.
2.18. TIlpuennannsam no [loroopy Kiienr nae sromy / 1o3Bin:
- Ha HajaHHA bankoMm iH(opMallii, 110 CTAaHOBUTH 0AaHKIBCbKY TAEMHHUIIIO, Ha Horo MiHaHCOBUIN HOMED, a00 IHIINI
HOMep MoOinbHOro Tenedony Kiienta (sxmo Kiient camocriiino B C/1O 10 BukoHap 3MiHy HOMEpY MOOIIBHOTO
tenedoHy i nociayru SMS-0aHKiHT), el1eKTPOHHY Ta/abo MOIITOBY aapecy, 3a3HadyeHi y BiAMOBiAHIN 3asaBi Ha
npueaHanfs (a6o JJoroBopi mpo HagaHHS OAHKIBCHKOTO MPOAYKTY, a00 3asBi Ipo 3MiHY IEPCOHATHHUX JaHUX).

12



- Ha 30UpaHHs, HAKOTIMYCHHSI, BUKOPUCTAHHsI Ta 0OPOOKY HOro nmepcoHaIbHUX JaHUX, BIATOBIIHO 10 3aKOHY
Vkpainu «IIpo 3axucT nepcoHanbHUX JaHWX», OTpUMaHUX pH popmyBanHi basu nepconanpuux ganux «Kmientu
AT «lnes bank», », a Takoxk JUIs 1ijIel 3armo0iraHHs Ta MPOTHIIT Jierajizarii (BIAMUBAaHHIO) JOXOMIB, OJEPIKaHUX
3JI0YMHHUM HUIIXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p01 MaCOBOT0 3HMIIICHHS,

- Ha 30ip, 30epiranHs, BUKOPUCTAHH Ta MOIIUpPeHHs iHpopmauii moao KirieHTa Ta KpeAUTHOTO MPaBOYHHY, Y TOMY
9HCIi, iHpOopMaIIii, ska MICTUTBCS B JepKaBHUX PEECTpax Ta iHIKX 0a3ax IMyOJIi4HOTO KOPUCTYBAHHS, 3T1THO 3
3axonom Ykpainu «I[Ipo opranizamiro popmyBaHHS Ta 00iTy KpEIUTHUX iCTOPii»;

- Ha mepeady 4YacTKOBOTO a00 TIOBHOTO TipaBa 00pOOKH Ta BUKOPUCTAHHS HOTO MEPCOHANBHUX JIaHUX 1HITNMU
cy0’€exTamMM BiIHOCHH, MTOB’s13aHUX 13 TIEPCOHATLHIMU JTaHUMH, 30KpeMa, ajie He BUKIIIOYHO, Y BUIIA/IKAX:
BiJIcTyIIIeHHA baHKOM TpaBa BUMOTH 32 BiATOBIAHAM JOTOBOPOM (YT0/I0I0) PO HAJAaHHA OaHKIBCHKOTO MPOIYKTY;
nepenavi bankoM npaB BUKOHaHHS (DYHKIIIH, OB’ I3aHUX 3 HAJaHHSIM TOCIYT 32 UM J{0oTOBOpOM, IIISTXOM
3aJy4eHHs 30BHIIIHIX HE3aJIe)KHUX CTOPiH Ha JOTOBIpHilil OCHOBI; HaJaHHs baHKy KOJEKTOPCHKUX, KOHCAITHHIOBUX
MOCIIYT, @ TAKOXK ITOCIYT 3 KOHChEPK-CEPBICY Ta B IHIIMX BUIIAAKAX;

- Ha BUKOPUCTaHHS ayAio- Ta BijeoMaTepiatiB i3 BiATBOPEHHSM Toiocy/300paxeHns KiieHTa y misisx, o moB’ si3aHi
13 IPOBEJICHHSIM POOOTH 3 IOBepHEHHS 3a0oproBanocti Kirienra nepen bankom;

- Ha PO3KPUTTS, OMKPEHHS B OyAb-Kui croci6 indopmarii, 1o MicTUTh OaHKIBCHKY TAEMHHIIIO Ta/abo
MepCOHANbHI JaHi, B TOMY 49Hcii HanaHoi KitieHToM B 3B’S3Ky 3 YKJIaJaHHSIM Ta B MPOIIECi BUKOHAHHS IHOTO
Horoopy MIIC Tta/a6o unenam MIIC 3 meToro 3nificHeHHsI 00MiHY iHpOpMAIIi€r0 PO criocoOu 3AiHCHEHHS
IaxpaCchKUX Jii, a TAKOX IS KOH(DIICHIIIIHOTO BUKOPUCTAaHHS B iHTepecax KirieHTa 3 MeTor0 3armo0iraHHst 30UTKiB
KitienTa Ta banky BHachinok HecankiioHoBanoro Bukopuctanas BIIK tpetimu ocobamu;

- Ha oTpUMaHHA Bif banky iH(popmalii Ta mpormo3uiii moxo 0aHKIBCEKUX MPOAYKTIB Ta MOCIyT baHky.

- Ha Oe3cTpoKoBe MpaBo baHKy Ha BUKOPUCTaHHSI EPCOHANBHUX AaHuX KiieHTa 10 MOMEHTY BuKoHaHHs bankom
BCiX BUMOT 3aKOHOAABCTBa MIOZ0 30epeKeHHS JOKYMEHTIB Ta iH(QOopMallii mpo KITIE€HTIB Ta 3MiHCHEH] Yyroau i
orepartii;

- Ha mepeavy JaHux/indopMariii, 1o MiCTATh 0aHKIBChKY TAEMHMIIIO, KOMEPIIHHY Ta€MHHUIIIO, TAEMHUIIIO HajaBayda
IUIATHKHUX TOCTYT, TAEMHHUIIO (PiHAHCOBOTO MOHITOPUHTY iHIIUM HaJlaBayaM IUIATDKHUX MOCTYT B paMKax HaJaHHS
TIATDKHUX TIOCTYT.

2.19. CTopoHH MOTOIMIN HACTYTHUN MOPSIOK 3MiHH YMOB 1[bOT0 JlOTOBOPY, SIKHIi 3aCTOCOBYETHCS Y BCIX BHIIA/IKAX,
KpiM TUX, TSI IKUX UM JIoroBopoM (0aTkaMu 10 HbOTO) BCTAHOBJICHUH 1HIIWI MOPSIOK.

2.19.1. V¥ pasi BHeceHHs 3MiH 10 yMOB [loroBopy, B Tomy unchi Tapudi banky (3a suastkom Tapudis banky na
omepartii 3 BIIP, mo sxkux opopmnena bIIK), bank He mizHime Hix 3a 30 (TPUAIATH) KaICHIAPHUX JHIB 10 HAOyTTA
YUHHOCTI 3MiHamu iHQopmye KitienTa oiHUM a00 KiTbKOMa 13 HACTYITHUX CIOCO0IB Ha po3cyn baHky:

- Ha o(irtifiHoMy caiiti banky www.ideabank.ua;:

- B iH(popmanirinux mosigomienusx B CJ1O 1O;

-y Mecenpkepax;

-y MiCISIX po3MillleHHs iHpopMallii 11t o3HaiomieHHs: KitieHTiB y Mepesxi BijiieHs baHky.

2.19.2. V pasi BHeceHHs 3MiH A0 [IpaBun kopucTyBaHHA MDKHapOIHUMH IATLKHUMHU KapTkamu AT «lges bank»,
JloGoBHX BHUTpaTHUX JiMITIB s onepaiiii 3 BukopuctanHsaMm BIIK, Tapudis banky Ha omeparii 3 BIIP, no sxux
oopmiena BIIK, bank He mizHime Hixk 3a 30 (TpUALSATE) KaTeHAAPHUX JHIB A0 HAOYTTS YMHHOCTI 3MiHaMu iHQOpMye
KitienTa omarM a0 KibKOMa i3 HACTYITHUX COCO0iB Ha po3cy/ baHky:

- B iHdopmamiitanx noBizomienHsx B CJ1O 10;

-y Mecenpkepax;

- y MicIsiX po3MileHHst iHdopmailii s o3HaiomneHHs KitieHTiB y Mepexi BiytiieHb baHky.

2.19.3. Po3mimmenHst iHGOpMaIiitHOTO TOBIIOMIIEHHS OJHHMM 3 BHIIE3a3HAYEHUX CIIOCOOIB BBAXKAETHCS HAJIEKHUM
BUKOHaHHSM bankom 000B’s3Ky momo iHpopmyBanHsi Kiienta mpo 3miam [lorosopy, IlpaBun kopucTyBaHHS
MiXKHapOHUMH TutaThbkHuMH KapTkamu AT «Inest Bank» ta Tapudis banky.

2.19.4. KuieHt 3000B’3aHMI CaMOCTIHHO BiJCTEXKYBaTH HasABHICTH iH()OPMAIIHHUX TOBIIOMIIEHH IMIOIO 3MiH JIO
Horosopy, [IpaBun xopucTyBaHHS MiKHapoAHUMH IUaTLbKHUMU KapTkamu AT «lnest bank», JoOoBuX BUTpaTHHX
JMITIB Juist oniepraniii 3 BukoprcranasM BITK ta Tapudis banky.

2.19.5. 'V pasi Hezroau 31 3MiHamu KitieHT Mae mpaBo po3ipBaTH A0TOBip (YroAy) Ipo HafgaHHs OaHKIBCHKOTO MIPOLYKTY
a6o Jloroeip 3 00OB’SI3KOBMM OJTHOYACHMM BHKOHAHHSM OOpProBHX 3000B’S3aHb 3a BiJIMTOBIIHUMH JOTOBOpaMHU
(yromamu) nipo Ha/ilaHHsI OaHKIBCHKHX MPOJYKTIB.

2.19.6. fAxmio Knient npotsirom 30 (TpuaLSTH) KaJleHIAPHUX JHIB 3 JaTH PO3MIIICHHS IMOBIIOMJICHHS PO BHECEHHS
3miH 10 oroBopy, IlpaBmi xopucTyBaHHS MiKHapogHuUMH TulaThbkHUMH KapTkamu AT «Ilmes Bank», [lo6oBux
BUTPATHHX JIMITIB st onepamiid 3 BukopuctanHsm BIIK ta Tapudi banky He 3BepHyBcs 10 baHky 3 mHCEMOBHM
MOBIJIOMJICHHSIM IIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHM BBXKAIOThCS NPUHHATUMH KITIEHTOM 1 He MiJIsTaloTh
OCKap>KEHHIO.

2.20. Kuient Hamae banky, Onepatopy MOOiNBHOTO 3B'S3KYy Ta YKpaiHCBbKii MiKOaHKIBCHKid Acowialii 4jieHiB
IaTbKHUX cucteM «EMA» (https://www.ema.com.ua/about/), Bracauky €EMA Anti Fraud Hub (AFH), yepe3 sikuii
MIPOBOIUTHCS MIDKTaTy3eBHI OOMIH JaHIUMH Ta X TPaH3UT i3 3acTocyBaHHIM API, 6e3BinkmnaHuii i 6e3yMOBHUI JO3BLIT
(mpaBo) Ha oOpobneHHsa iHopmanii mpo HamanHsS KiieHTy TenexoMyHiKaliiHMX, OaHKIBCBKHX, (piHAHCOBUX Ta
CYIIyTHIX IOCJIYT B paMKax 11boro /lorosopy.
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2.21.Knienr 3BinbHsA€e bank Big 060B’s13Ky noBigomisatu KiieHta npo nepeaady Horo nepcoHaibHUX AaHUX
noB’si3aHUM 3 baHkoM oco0am Ta oprasizauismM, naptHepaM baHKy 4u iHIIUM pO3NOPSAHUKAM 0a3u MEPCOHATBHUX
JTaHWX, 3T1IHO 3 3aK0HOM YKpainu «IIpo 3aXucT nepCcoHATBHIX JaHUX).

2.22.baHK He Hece BIANOBIIAIBHOCTI 3@ PU3UKH PO3TOJIOMICHHS iH(pOpMaIlii, IKi BUHUKJIM 3 IPUYKH, 1[0 HE 3aJIeKaTh
BiJ baHky, Iij] yac HaJCHJIaHHS MMOBIJJOMJICHh Ha HOMep MOOUThHOTO Tenedony KitienTta, Ha aapecy elneKTpoHHOI abo
momToBoi aapecu Kiienra.

2.23.Tlpueananusm no JloroBopy KiieHT miaTBepaKye:

- 10 O3HAHOMIIEHUH 13 CBOIMU MpaBaMu Ta 000B’sI3KaMH, BU3HaUeHUMHU 3akoHOM «IIpo 3aXucT nepcoHanbHUX
JAHHUX»;

- 0 o3HaifoMyeHwi 3 JI0BiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA/IB, 3MICT JIOBIAKH HOMY 3p0O3yMuTHii Ta
MiATBEPKYE OTPUMAHHS TOBIIKH Y marepoBiil ¢oopMi abo y eneKTpoHHiN ¢hopMi, po3MimieHii Ha odilifHOMy calTi
Banky www.ideabank.ua;

- 1110 BiH OTPHUMAB TOBIIOMJICHHS TIPO BKIIFOUEHHS iH(popMartii mpo Hboro a0 ba3u nepconanpaux manux «Kimientn AT
«Inest banky, y Mexax, 3rigHo i3 3akoHoM YKpainu «IIpo 3axucT nmepcoHabHUX TaHUX», Ta PO Horo iHpOopMyBaHHS
1010 MeTH OOpOOKH MepcOoHaIbHUX JIAHUX Ta HOro mpas 3rimzHo 3 3akoHOM Ykpainu «IIpo 3axucT mepcoHambHHX
JAHUX», a TAKOXK JIJIs IiJel 3amoOiraHHs Ta MPOTHIL Jieramizamii (BiIMUBaHHIO) JTOXOJIiB, OACPKAHUX 3JIOUYMHHHM
IUIIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS;

- mo baHk Hane)XHUM YMHOM BHKOHAB CBOi 3000B’s3aHHS 1mo/10 HagaHHs Kiienty indopmanii Ta yMoB 1oroBopy, o
nependaueni crareto 30 3akony Ykpainu «IIpo miaTi>kHi mocIyriny,

- 0e3cTpokoBe MpaBo baHKy Ha BUKOPUCTAHHS IEPCOHATBHUX JAHUX 1O MOMEHTY IMCbMOBOT'O CKacyBaHHS LIbOTO IIPaBa
KiienTom.

2.24.YcHi 3BepHeHHs Ta noBigomiieHHst KitieHTa 3a KOHTaKTHUMU TeieoHaMu MpUHMaloThcst baHKoM TiTbKH 3a
YMOBH MPABIIIFHOTO MTOBIIOMIICHHSI HUM ABTEHTH(IKAI[IHHIX JaHUX.

2.25.Knient Hagae banky indopmariiro i 31iHCHEHHS] KOHTaKTiB 0COOHMCTO y BiamiieHHi banky abo 3a 1omomMororo
CHCTEMH JUCTaHIIHHOTO 00CIYTOBYBaHHS ITiJl Yac HaJaHHs 3asiBH PO MPHEAHAHHS Ta/ab0 NMpH yKIIaJaHHi JOTOBOPIB
(yrom) Ha oTpuMaHHs OaHKIBCHKHX MPOAYKTIB. Taka iH(popMalis 3a3Ha4a€ThCS Y BIATIOBIIHIH 3asBi Ha IPUETHAHHS
Ta/a00 y BiIOBITHOMY J0TOBOpI (Yroi) mpo HajaHHS 0aHKIBCEKOTO MPOAYKTY. baHK He Hece BiIMOBiIaIbHICTh 3a
HeoTpuMaHHs1 KilieHTOM MOBiIOMJIEHB, SIKE CTAJIOCh 3 He3aJIC)KHUX Bil baHKy mpuinH (30KpeMa, HaJaHHsI
HEIOCTOBIPHUX KOHTAKTHUX JAaHUX, MOIITOBOI Ta €JIEKTPOHHOI a/pecy; 3MiHa KOHTAaKTHUX JaHuX Ta OiHaHCOBOTO
HOMepy 0e3 cBoedacHOTO iH(popMyBaHHS Npo 1e baHKy, HeCIIpaBHICTH MOOLTBHOTO MPUCTPOoro KitieHTa, TeXHiuH1
MpoOJIeMH B OIepaTopiB MOOITHHOTO 3B’ 53Ky a00 mpoBaiinepiB IHTepHeT-3B’13KYy; BigmMoBa KirieHTa Bij mociyru
«SMS-baHKiHr» TOIIO).

2.26. OCHOBHi yMOBH I'apaHTyBaHHs BiJIIKO{yBaHHs KOITiB DOHIOM rapaHTyBaHHS BKJIAAIB Qi3HUHUX OCiO.

2.26.1. YmoBu rapantyBanHss DOHIOM rapanTyBaHHsS BKIaAiB (i3nyHUX 0ci0 (Hagajai — oHI) BiIIIKOTyBaHHS
KOIITIB, 0 001iKoBYI0ThCs Ha BIIP, Bu3Havyeni 3akoHoM Ykpainu «I[Ipo cuctemy rapaHTyBaHHS BKJIAAIB (Qi3HUHUX
0ci0» Ta HOpMaTUBHUMU akTamMu PoHTYy.

2.26.2. YMmoBH, 3a sxux QoHJ HE BIJIIKOJAOBYE KOIITH, BU3HAYEHI YACTUHOIO YETBEPTOIO CTATTi 26 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHS BKJIAJIB (hi3MIHUX 0Ci0» Ta HOpMAaTUBHUMH akTamu DOHy Ta po3MillieHi Ha oimiiHii
cropiumi ®oumy B Mepexi [HTepHeT 3a mocumanasam WwWw.fg.gov.ua.

2.26.3. Tadopmaris 1010 CyMu TpaHHYHOTO PO3MIPY BiJIIIKOTyBaHHS po3MillieHa Ha odimiiHii cTopiHm DoHTy

B Mepexi [HTepHeT 3a mocunanHsm WwWw.fg.gov.ua.

2.26.4. HapaxyBaHHS NpOLEHTIB 3a JJoroBOpOM NpHUNMHSETHCS Yy I€Hb MOYATKY MPOLEAypH BuBeaeHHS DoHmOM
banky 3 pusky (y pa3si npuiiaarts HanionanbHum 6ankoM YKpaiHu pilICHHS OPO BiJKJIMKaHHS OaHKIBCHKOI JilIeH3ii
Ta JiKkBiAanito banky 3 migcras, BU3HAUYEHUX YACTUHOIO Ipyroro ctarti 77 3akony Ykpainu «IIpo 6aHkM i OaHKIBCHKY
JUSUTBHICTBY, - Y IHb IPUHHSTTS PillIeHHS [P0 BiAKIUKaHHS OaHKIBCHKOT JileH3ii Ta JTikBigarito banky).

2.26.5. BigmkoayBaHHs KOIITIB B iHO3eMHIH BJIIOTI Bi0OyBa€eThCA y TPUBHI ITiCIIs IEpepaxyBaHHs CYMHU TAKHX KOIITIB
3a oQILIHHAM KypCOM I'PUBHI JI0 IHO3EMHHUX BaJIIOT, BCTaHOBJIeHUM HarioHaibHuM 0aHKOM YKpaiHKu Ha KiHELb JHS,
IO TEepeIye IHIO IMO0YaTKy NpOIeIAypyd BHBEICHHS BaHKy 3 pUHKY Ta 3MIMCHEHHS TUMYacOBOI aaMiHICTparii
BiAmoBiAHO 110 ctarti 36 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaAiB Gi3MYHUX OCiO» (y pa3i IpUHHATTS
HamionansauM 6ankoM YKpaiHu pilieHHS Hpo BiAKIMKaHHS OaHKIBCHKOI JileHs3ii Ta jikBigauito banky 3 migcras,
BU3HAYEHNX YaCTHHOIO IpyToto cTatTi 77 3akony Ykpainu «IIpo 6aHkH i GaHKIBCBKY MisUTbHICTBY, - Y JCHb IPUNAHSTTS
pilIeHHs PO BiAKIMKaHHS OaHKIBCHKOI JilleH3i1 Ta JikBiganio baHky).

2.26.6. 3a3HaveHi y IbOMY pO3Iili YMOBH rapaHTyBaHHs POHAOM BiJIIKOAYBaHHS KOIITIB, IO OOJIIKOBYIOTHCS Ha
BIIP, BU3HAa4YeHO BIANOBIIHO 10 MOJIOKEHb, YNHHUX HA MOMEHT yKiaaaHHs Jlorosopy. Y pasi 3MiHH BiAOBIIHUX
TIOJIOKEHb, 3aCTOCYBAHHIO MMiJUIATAIOTH BIAMOBIMHI YMOBU rapaHTyBaHHs (POHJIOM BiANIKOAYBaHHS KOIITIB, IO
00MiKOBYIOThCSl Ha PaxyHKy, BU3HAU€Hi 3 ypaxyBaHHSAM TaKHX 3MiH.

CTopoHU JIOMOBIIIUCH PO Te, o bank Hagae Kimienty JloBifKy mMpo cucTteMy rapaHTyBaHHS BKJIaIiB (i3UIHUX 0Ci0
i1 gac aii JloroBopy He pijiie Hi>K OJIMH pa3 Ha PiK MUITXOM PO3MIIIeHHsI aKTyalIbHOT peakilii JIoBiJIKY po crucTeMy
rapaHTyBaHHS BKJIaiB i3nyHuX ocib Ha odiniiiHoMy BeO-caiiti banky www.ideabank.ua y pyopumi «I"apantyBaHHS
BKJIaiB», a KiieHT 3000B’53y€eThCs CAMOCTIHHO 3 HEI0 03HaOMUTHCH a00 OTpUMaTH y BindineHHi banky maneposuit
ex3eMiurip Josinku. Ilinmucanasm 3asBu Ha npueaHands KilieHT 03HAHOMITIOETHCS 3 YMOBaMH TapaHTYBaHHS Ta
BIIITKOAYBaHHS KOMITiB DOHIOM.
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3. BLIKPUTTSI BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY (Y T.Y. 3 O®OPMJIEHHSIM ILIATIKHOI
KAPTKH).

3.1, bank Bigkpusae BITP Ha mincrasi 3asBu Kiienta Ta nqoroBopy (yroau) npo HaJlaHHS BiIMOBIIHOTO OaHKIBCHKOTO
IPOJIYKTY 3 ypaxyBaHH:IM yMOB JloroBopy, [IpaBui kopucTyBaHHs MibkHApogHUMU MoaTikHuME KapTkamu AT «lnes Bank»
(y pasi Biakpurrs BIIP 3 odopmnennsm BIIK), unnnux Tapu¢is banky, npaBun MDKHaApOJHHX MJIATIXHUX CHCTEM Ta
YUHHOTO 3aKoHOaBcTBa YKpainu. [lo BITP 3a Bubopom KiieHTa (B 3a1eKHOCTI Biji 00paHOT0 0aHKIBCHKOTO ITPOAYKTY ) MOXKE
opopmisatucs BIIK uu [ludpoa kapTka.

3.1.1. Jlo Binkputtst BIIP bank 060B’s13k0B0 o3Haiiomitoe KiieHTa yMoBamMu 0aHKIBCHKOTO TPOIYKTY (30kpeMa, Tapudamu
Banky, 3micToM foroBopy (yroau) mpo HajaHHs OAaHKIBCBKOTO NMPOAYKTY TOIIO) Ta 3 BUMOramu 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIAJIB (PI3UYHUX 0Ci0» IIIIXOM 03HaOMIIEHHS 3 [IoroBOpoOM Ta 3 yMOBaMU rapaHTyBaHHS BKJIJIIB
¢izuuHEX oci0, po3mimieHMMH Ha odimiiHoOMy caiiTi PoHIY rapaHTyBaHHA BKIamiB (i3UUHHX oci0 3a aapecoro:
http://www.fg.gov.ua/, 3a skux ®oHJ rapaHTyBaHHS BKJIaAiB (i3MYHUX OCi0O He BINIIKOJOBYE KOWITH (y TOMY YHCIHi, 3a
BKJIAJIAMH).

3.1.2. JIna Binkpurtss BIIP Bank Bumarae Bin Kimienta, a KiieHT 3000B’s3aHMiI HamaTH, BCi HEOOXITHI JOKYMEHTH IS
imeHTHdikanii i Bepudikarnii ocoou Kimienra, Binkpurts BIIP Ta 3xificHenHs onepaniii 3a BIIK, 3rigHo 3 norosopom (yrozoro)
Ipo HaJaHHsA OaHKIBCHKOIO NPOIYKTY, JIOrOBOpOM Ta YMHHMM 3aKOHOJABCTBOM YkpaiHu. Ilpu nmsomy BIIP He Oyne
BIIKPUTHH y pa3i HeHaAaHHS (HaJaHHA B HETIOBHOMY 00CsI31,) JOKYMEHTIB 200 Y pa3i HaJaHHs HeIOCTOBIPHHX JIaHHX.

3.1.3. KnieHT 3000B’s13aHUI MUCEMOBO MOBLIOMIIATH baHK Mpo 3MiHy iH(popMarlii Ta/abo TOKYMEHTIB He Ti3Hime 3 (Tpbhox)
0aHKIBCHKUX JIHIB 3 IaTH HACTAHHS TaKUX 3MiH.

3.1.4. KitieHT MOXe HamaTH MpaBo po3nopspkeHHs1 komramu Ha BIIP TperiM ocobam Ha miacTaBi OBIpeHOCTI, IKa MOXe
OyTH ckianeHa y BimaiienHi banky y npucytHocti KitieHTa Ta J0oBipeHOT 0coOH, Ha iM’sI TK0T 0(DOPMITFOETBCS TOBIPEHICTD,
a00 3acBiUCHA BIJIOBITHO JJO YUHHOTO 3aKOHOJaBCTBa YKpainu. [Ipu ripomy KimieHT 3000B’I3aHMI HETaHO TTOBIIOMIISATH
BaHk npo 3MiHy IOBHOBa)X€Hb JOBipeHUX ocid KiieHTa.

3.1.5. Binkpurtst BIIP (y 1.4. 3 odopmuennsam BIIK) 3milicHIO€ThCS Ha MiICTaBi 1OTOBOPY (YroH) Ipo HaTaHHI OaHKIBCHKOTO
MIPOAYKTY, SKHH YKIanaeTbes y BipaineHHi banky a6o 3acodbamu CJ1O 10. Ipu nbomy Hamaunus KimieHTy moroBopy (Yromu)
PO HaJaHHA OAaHKIBCHKOTO MPOIYKTYy, YuHHHX TapuiB banky ta [IpaBmiI KOpUCTYBaHHS MiXKHAPOJHUMH IUIATIKHAMHA
kapTtkamu AT «Ines bank» 3ailicHIoeThCs y BinaineHHi banky (Ipu yxkiagasHi y BigaiieHHi banky) a0o NUIIXoM HaCUIaHHS
JIOTOBOPY (YroAM) y BHIJIAI €JIEKTPOHHOTO JOKYMEHTY Ha alpecy eleKTpoHHOI momth KiieHTa i3 3a3Ha4YeHHSAM JaTH iX
BiJINIPaBJICHHSI.

3.1.6. Kimienty 3aboponseTscs BukopuctoByBatd BIIP y crnoci0, skuii cymepednTh BHMOTaM YHHHOTO 3aKOHOIAaBCTBA
Ykpainu, 30kpeMa BukopuctoByBaTtu BIIP st 3aiicHEHHS MiAnpHeMHULIBKOT a00 He3asiexkHOI mpodeciiiHol AisUIBHOCTI.
3.1.7. 3 MeTor0 BpETyJIIOBaHHS CIIPHUX MUTaHb MO0 oneparii 3a BITP (3 BukopucTanusM ta 6e3 Bukopuctanus BIIK) ta
3axHCTy CBOIiX IpaB crioxnBavya KimieHT Moxke 3BepHyTHCS 10 baHKy 0CcOOMCTO 3 YCHOIO UM MMHCHMOBOIO 3a5IBOIO, 30KpeMa: 3a
tenedornom 0800502030 (+380342558762 ans A3BiHKIB 3-3a KOPJIOHY), 3a aapecoro info@ideabank.ua abo Ha caiiti banky
www.ideabank.ua), a Takox 3BepHyTHCH 10 HarioHanpHOro 0anky Ykpainu (3a Tenmedonom 0800505240, 3a anpecoro
nbu@bank.gov.ua, 3a agpecoro Byi1. Incturyrceka, 11-6, m. Kuis-8, 01601).

3.1.18. Skmio Ha MoMeHT BiakpuTTs (200 3akputTsi) BIIP Kiient BHecenuii 1o €nuHOTO0 peectpy OOpKHUKIB, To baHK y 1eHB
Bimkpurtst (abo 3akpurtss) BIIP moBimomusie mpo Iie 3a3HaveHuii y €IuHOMY peecTpi GOp)KHHKIB OpraH JepiKaBHOI
BHKOHABYO1 CITYy)KOM a00 TPUBATHOTO BUKOHABIIS.

3.2. o BIIP Kiienty moxe odopmisatuch BIIK 13 HamanHsM ii y KOpHCTyBaHHS, 3TIHO 3 YMOBaMH BiJIIOBITHOTO
0aHKIBCHKOT'O NPOAYKTY Ta YMHHUMH Tapudamu bauky.

3.2.1. BIIK o¢opmisieTscst Ta HanaeTbest KiieHTy Ha iioro 3anuT mpu ocobuctomy 3BepHeHHI KimieHTta 1o BinineHus banky,
a00 NIIIXOM ocoOHcTOro 3BepHeHHS KitieHTa 10 3aiydeHOro baHkoM areHTa/KpeIWTHOrO TMocepelHuKa, abo 3acodamMu
MOMITOBOT/KYp ‘€PCHKOT IOCTABKH, 3T1THO 3 YMOBaMH BiAMMOBITHOTO OaHKIBCHKOTO TPOIYKTY.

3.2.2. bank nanae BIIK Kiienty npotsrom 10 (necstn) pobouux AHiB 3 naTu 3aMoBiieHHs Kimientom BITK.

3.2.3. IIIH-xox no BIIK nHamaetbest Knmienty y Burmaai maneposoro I1IH-koHBepTy abo numsixoMm HanaHHA EnexTpoHHOTO
[MIH-xomy, 3rimHO 3 yMoBaMHd BiANOBiTHOTO OaHKiBChKOTO mpoxykTy. Hamamms IIIH-komgy B eneKTpOHHOMY BUTJIISLII
(Enextponnuii T1IH-xom) Moxe 3MIHCHIOBATHCH y TepMiHallaX Kac BimiiieHb baHky a0o JUCTaHIIMHAMH 3aco0aMu
obciyroByBaHHs (30KpeMa, yaT-00T) nwisixoMm Haacunanus [1IH-koxy Ha @inancosuii Homep Kiienra. [TIH-kon moxe OyTn
3mineHuit Kirientom (abo ocoboto, sika Ha 3aKOHHMX mifctaBax BukopructoBye BIIK) y Mepexi 6aHKOMATIB Ta TUCTAaHIIIHHUMHA
3acobamu 0OCITYrOBYBaHH (30KpeMa, 4aT-00T).

3.2.4. Tlpu nepeodpopmiuenni BIIK wa HoBmit Tepmin nii bank mae npaBo odopmuru HOBY BIIK, sika Bimpi3HSETBCS Bif
nonepenasoi BITK (y Tomy umcii, 3a An3aifHOM, BUIOM KapTKU Ta/abo MiXXHAPOMHOT IIATIKHOT CHCTEMH).

3.2.5. bank Hamae Kiienty BIIK B HEakTHBHOMY CTaHi, IO YHEMOXJIIOBIIOE 3JIHCHEHHS OyIb-SKWX oOmeparii 3
sukopuctanusaMm BITK a6o ii pekBisutiB (Homepy, Tepminy ail ta kony CVV2/CVC2). Kiient camocriiino aktuBye BITK
NUIAXOM 3A1HCHEHHS Oy b-sikoi onepariii 3 BBeneHHsM [TTH-kony (B Mepesxi BiftijieHb 1 0ankoMmaTiB baHKy Ta iHIIMX OaHKIB
ab0 B TOProBEIBbHO-CEPBICHINA MEpexKi).

3.2.6. Kiient moxxe odopmutu nonatkosi BITK Ha cBoe im’st 60 Ha iM’st fioro JoBipeHHX 0cib Ha MiJICTaBi BiAMOBIIHOT 3asBH,
nojiaHoi y BiiienHi banky abo nucTaHmiiHuMu 3acodamu (3okpema Yar-bor).

3.2.7. bauk camocrtiiiHo iHimioe opopmirenns Ta Hanauus bIIK tinbku y Bunaaky odopmienns BIIK Ha HOBHIT TepMiH mii.
ITpu upomy Bank 060B’s3k0BO moBimomisie Kiienrta mpo 3akinuenns tepminy aii BIIK we mismime Hik 3a 10 (mecsaTs)
KaJleHIApHUX JHIB 70 Aath paktuuHoro npunuaeHHs nii BIIK muisixom Hagcunanns SMS-noBigomiienns Ha ®@inancoBuid
HoMep KiieHTa (abo Homep, sikuii KimieHnt camocTiiino 3minuB 3acobamu CIIO 10).

3.2.8. BIIK moxe OyTu HajgaHa mpencTaBHUKY KirieHTa Ha mifcTaBi JOBIpEHOCTI 3 METOIO moaanbiiol nepenadi miei BITK
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Kunienry. [pu npomy npencraBHuk KitienTta He Mae npaBa BukopuctoByBaTH BITK. KitieHT Hece BCIO BIAMOBIAANBHICTD Y pasi
3aificHeHHs npencTaBankoM KimienTa omepartii 3a nomomororo BIIK.

3.2.9. KiieHT Mae nipaBo 3BepHYTHUCH 10 baHKy 13 3a1BOO MO0 BiAMOBH Bill aBToMaTHYHOTO nepeodopmiteHns bITK Ha
HOBHI TEPMiH Jii, IKIIO Take rnepeodopMIICHHS rependaueHo yMOBaMH BiIMOBIIHOTO 0aHKIBCHKOTO MPOAYKTY. Taka 3asBa
nonaetbes Kiientom 1o BijnineHHs baHky He Mi3HINIE OCTAHHLOTO KAaJCHIAPHOTO JTHS MICAILIS, SIKUH Iepery€e MiCsITo
3akiH4eHHs TepMiny nii BIIK.

3.2.10. [JoBipena ocoba Kirienra, Ha im 51 sikoi odopmiena BIIK, He mae npaBa HanaBatu 1o baHky 3as1By 1010
nepeodopmiieHns miei bITK y 3B 3Ky 13 3aKiHUEHHSIM TEPMiHY i 00 3 1HIINUX TPHYKH.

3.2.11. bank moxe BinmoBuTH Kitieaty y nepeodopmienni bIIK y 3B s13ky 13 3aKkiHUeHHSAM TepMiHy a00 BIIMOBHUTH y
odopmiienHi nonatkosux bITK.

3.2.12. KiieHt Mae npaBo y Oy/b-sKMi MOMEHT 3YIIMHHTH [0 (3a0nokyBatu) abo nmpunuHutH (anymoBaty) bIIK, y Tomy
guciti opopmiieHi Ha iM’a noBipeHHX oci0 KimieHTa, muissxoM 0coOUCTOro 3BEpHEHHS N0 BianiuieHHs baHKy, 3BepHEHHs 3a
teneponamu Kontakt-llentpy Banky abo 3a momomororo 3aco6iB CJIO 10. Ilpu mpomy moBipeHa ocoba, Ha iM s sIKOT
opopmnena BIIK, mae npaso 3a6nokyBatu Tuibku Ty BIIK, sika oopmieHa Ha 1i iM’sL.

3.2.13. Kiient moxe po36moxyBatu BIIK (sxmio take po30JIOKyBaHHS JIOIYCKAa€ThCs) IUIIXOM 3BEPHEHHS 3a Telle)oHaMU
Kontakt-llentpy banky a6o 3acobamu CJIO 10. Ilpu npomy KitieHT Hece BCIO BiANOBIAANBHICTD 3a MIKOY, 3aBIaHy HOMY
a0o banky y pasi HecaHKIIOHOBaHOTO BHUKOpUCTaHHA po30sokoBaHoi Kiienrom BIIK abo y pa3i HecaHKI[IOHOBAHOTO
BUKOPHCTaHHS O0JIKOBOi abo iHmOI iH(popMamii, sKa Ja€ 3MOTYy IHIIIIOBATH IUIATDKHY OIEpalil0 3 BHKOPHCTaHHIM
posbaokoBanoi BIIK.

3.2.14. 'V pasi HasiBHOCTI KoMmicii 3a 3ynunHeHHs (0mokyBanns) BIIK, 3rinno 3 yunnumu Tapudamu banky, KiienT criauye
Taky koMicito. [1pu iboMy y pasi po3ostokyBanHs BIIK 111 komicis He miuisirae moBepHEHHFO.

3.2.15. Bank indopmye Kiienta npo 3ynunHeHHs npaBa Kiienta BukopucroByBaTH BIIK (6moxyBanus BITK) nuisxom
HarpaBiieHHs SMS-noBiomiienns Ha @inaHcoBuil HoMep TenedoH (abo HoMmep, sAxuid KitieHT caMocTiiHO 3MiHUB 3aco0amu
CJ10 10).

3.2.16. ITpu odopmienni BITK Bankom 000B’I3K0BO 3iiICHIOETECS aBTOMaTHuHe migkiaroueHHs BITK go mocnyrn «SMS-
OaHkinr» a1 Hagcunanus SMS-niosigomiens Ha @inancoBuit Homep Kitienta (abo HOMep MOGiTBHOTO TenehoHy, KU
Kuient camocriiino 3minuB 3acobamu CJ10 10) miozo onepariiii 3 Bukopuctanusam BIIK, koxis miarsepmxenns («3D Securey,
OTTII) Ta iHmIoi iHpOpMAaTIIii.

3.3. Bank mae npaBo BigMoBHUTH B o0ciyroByBanHi BIIP (y Tomy uucii Bumaratu po3ipBanHs JloroBopy), abo BIIMOBUTH Y
IPOBEJICHHI onepanii, Ta/ado 3ynuuuTH/npunuHuty Aito BIIK ta/abo Buwryuntu BIIK y HacTynHux Bumazakax: KiieHT Ha
3anuT banKy He HazaB BIAMOBIAHY 1H(GOPMAIIit0, JaHI Ta OQIMiiHI JOKYMEHTH Ta/ab0 HAJICKHUM YHMHOM 3aCBiTUCHI iX KOIIii;
o baHKy HaIiHIIOB 3amUT BiJl Jep)KaBHOTO/IIPUBATHOTO BHKOHABIISA, MTOBIIOMIICHHS PO apermT komtiB Ha BITP; bankom
BCTaHOBJICHUHN (akT BukopuctanHs BIIP mis 3aiificHeHHs mianpueMHHUIBKOI abo He3zanexHO! mpodeciiiHoi MisSIbHOCTI;
bankoM BusiBneHu# pu3nk abo BusBiaeHHH ¢axt BukopuctanHsa BIIK ta/a6o BITP ocoboro, sika HE Mae Ha I 3aKOHHOTO
npaBa; BUHUKHEHHS Ha BITP HecaHKIIOHOBAHOTO (TEXHIYHOTO) oBepApadTy BHACIHIIOK IMEPEBUICHHS CYMH OIepallil HaJ
JoctymHuM 3anumikoM Ha BIIP; orpumanHs BaHkoM MOBiZIOMIIGHHS Bil MDKHapOJAHHUX IUIATDKHHX CHCTEM MIOZO
xommpomertanii BIIK Ta 3arposu 3aificHeHHS maxpaicbKuX omeparliil 3 il BUKOPUCTaHHAM; PU3UKY HEBUKOHAHHS KiieHToM
00OB’SI3KIB 3a KPEIUTHOI JIiHIEHO (3a 11 HasgBHOCTI); mopymeHHsS KiieHToM yMOB goroBopy (yroim) mpo HaJaHHS
0aHKIBCHKOro MpoayKTy, [IpaBui KOpHCTYBaHHS MDKHApOJHWUMU TutaTihxHUMH KapTkamu AT «Imes Bank», loroBopy Ta
YUHHOTO 3aKOHOMABCTBAa YKpaiHu (y ToMy 4ucii, y cdepi 3amobiranHs Ta NpoTHAIIT jeraizamii (BiJMUBaHHIO) JOXOMIB,
OJICP)KAaHUX 3JIOYMHHHUM IIUISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiIHAHCYBAaHHIO PO3IOBCIO/DKEHHS 30poi MacoBOTo
3HHUIIEHHS, 30KpeMa Ha miactasi Ctarti 15 3akony Yipainu «llpo 3amobiraHHs Ta MpOTHAIIO Jerami3alii (BiqMHBaHHIO)
JIOXOJiB, OACP/KAaHUX 3JIOYMHHUM IIIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOXEHHS 30p0oi MacoOBOTO
SHHUIIEHHS).

VY pasi HasiBHOCTI KoMmicii 3a OmoxyBanHs (mpusynuaenHs) BIIK, srigno 3 unaanMu Tapudamu banky, bank ctarye komicito
3 BIIP y nopsiiky TOroBipHOTO CITUCAHHS.

3.4. Onepauii, siki 3xaificHIol0TECS 32 BIIP 3 BukopucranusM ta 6e3 Bukopucranns BIIK:

3.4.1. 3a nonomororo BIIP (y Tomy umcni 3 BukopuctanasaM BIIK ta Mo6insHOro 3acTOCYHKY) 311HCHIOIOTHCS TUIATIXHI Ta
HEIUIATDXKHI OIepanii B MeKax JAOCTYIHOro 3aiuimKy komrtiB Ha BIIP (3 ypaxyBanusam KpemuTHol niHil 32 1 HasBHOCTI).
[lnatixHi onepariii: BHeCEHH:/3apaxXyBaHHs KOIITIB, 3MiHCHeHHs repekasy Ha BiacHi BIIP Ta BIIP inmmx oci6 B banky Ta B
iHIMX OaHKax, 3HATTSA TOTIBKH B MEpEXi BIIICHb Ta OaHkoMaTiB baHky 1 iHmmx OaHKiB; 0€3roTiBKOBa OIIaTa TOBApiB Ta
MOCITYT B TOPTOBEILHO-CEPBICHIN Mepexki Ta Mepexi [HTepHeT. HerumaTixkHi oneparrii: 3amutT B Mepexxi OaHKOMATIB MOA0
3amumky komrie Ha BIIP, 3mina [TIH-koxy BIIK, ininitoBanas odopmirenns mudposoi BIIK Tomro.

3.4.2. KiieHT Hazmae 3roJy Ha 3MIHCHEHHS IUIATDKHOT onepalii y crnocib, SKui BiAMOBixae crocoOy iHII[IFOBAaHHS ONepalrlii,
30Kkpema: 3a goromororo BBeaeHHs [1IH-koxy BIIK npwu ixiniroBanHi onepartii 3 BukopuctanasaMm bIIK y Mepeski BinaineHs i
OankomartiB baHky Ta iHImmX OaHKIB; 3a momomoror BBeneHHss OTP-komy mpw iHIIFOBaHHI INIATDKHUX ONepamniid 3acodaMu
CJI0 10; 3a nonomoroto BeeaeHuss CVV2/CVC2-kony Ta koay «3D Securey npw iHilifOBaHHI IIIATIXHOT OMeparii y Mepexi
InTepHeT Ha iHTepHeT-caiiTax, sKi mATPUMYIOTh TexHoorio «3D Securen; 3a momomororo Beeaentst CVV2/CVC2-koy npu
iHIIiOBaHHI IUTaTDKHOI onepanii y Mepexi [HTepHeT Ha iHTepHeT-caiTaX, Ki He HiATPUMYIOTh TexHomorio «3D Securey;
MiAMACAHHSAM BJIACHOPYYHHMM MiamucoM Kitienta (miamucoM npesacraBarka KiieHTa Ha MmijacTaBi JOBIpEHOCTI) Ha TIATDKHIN
IHCTPYKIIii B BigaineHHi baHky, Ko onepanis 3aiicHIOeThCs 0e3 Bukopructanus bITK.

3.4.3. Kiient nopyuae banky craryBaru 3 BIIP koMiciliHy BUHaropomy, 3rigHo 3 unHHUME Tapudamu banky, y nopsaky
JIOTOBIPHOT'O CITUCAHHSI.

3.4.4. Ha miacraBi posmopsmkenHss Kiienta, momaHoro y BimminenHi banky, bank 3milicHIoe KymiBiro (IIpogax)
0e3roTiBKOBOi 1HO3eMHOI1 BalllOTH Ha MiXOaHKIBCbKOMY BAJIFOTHOMY PWUHKY YKpaiHM 3a paxyHoK komrtiB Ha BIIP i3
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3apaxyBaHHIM pe3yabTary Kymisii (mpoaaxy) Ha BITP Kiienra y BignoBinHii BamoTi. [Ipu mboMy BCi BUTpaTH, TIOB’s3aHi 3
KyMiBJIerO (TIpoJjaXkeM) KOIITIiB Ha MixkOaHKIBCBKOMY BAJTIOTHOMY PHHKY YKpainu moknanaroTthes Ha Kimienra. KitieHT Hamgae
banky mpaBo yTpuMaTH KOMICiiHY BHHAropoay B TPHBHI 3 KOIITiB, OTPUMAHHX BiJl MPOJAXy IHO3EMHOI BAIIOTH a0o
0aHKIBCHKMX MeTaliB, 0e3 3apaxyBaHHs I1i€i koMiciiiHOi BuHaropoau Ha BIIP Kiienrta y rpusni. Kiient nopydae banky
odopmutu Bix iMeHi KiieHTa 3asBKy Ha IPOJaXX 1HO3EMHOT BAIOTU Ha MixOaHKIBCBKOMY BaJIFOTHOMY PUHKY Y KpaiHH.
3.4.5. Kiiear moxe 3acobamu CHO 1O iHimiroBaTH 0€3roTiBKOBY BaTIOTOOOMIHHY OIEpaIlifo, sKa 3iHCHIOETBCS 3a
KOMepUiiHIM KypcoM BaHky.

3.4.6. Cymu xomrtiB matixHoi omnepanii bank 3apaxoBye Ha BIIP mpotsrom OmnepariiiHoro aHs, y SKuil Takuid nepekas
HaxiimoB o banky. Jlns 3apaxysanss Ha BIIP kommriB bank moxe ButpeOyBaTtu y KitieHTa J0JaTKOBI TIOKYMEHTH, y TOMY
YHUCIi 3 METOH 3/iliCHEHHS BaHKOM BallOTHOTO HAriAdy, 3TiIHO 3 BHYTPIIIHIMU MpoueaypaMu baHKy Ta 3 YMHHUM
3aKOHOaBCTBOM YKpainu. [Ipu nbomy bank 31ificHIOE 3apaxyBaHHs KOIITIB MPoTaroM OrepamiifHoro JHS HaIXOKSHHS BiJT
Kitienta n01aTKOBHX TOKYMEHTIB. Y pa3i HeHaJgaHHs (HaJaHHS B HETIOBHOMY O0CS3i) TaKMX JOKYMEHTIB a00 BiJHECEHHS
BankoM Takoi onepartiii 10 CyMHiBHOI, baHk Mae IpaBo BiIMOBUTH Y 3apaxyBaHHi komTiB Ha BIIP Ta moBepHyTH iX MIaTHUKY
a00 3yNMMHUTH 3apaxyBaHHs kowTiB Ha BIIP 10 MoMeHTy HajaHHS HEOOXiTHUX JOKYMEHTIB.

3.4.7. Inatixui iHCcTpyKUii KiieHra Ge3 3azanueHHs KiieHTOM naTé BalOTyBaHHS BHUKOHYIOTBCS bBaHKOM mpoTsiroM
OmnepaliitHoro JHs 3 MOMEHTY NMPUHHATTS TUIATOKHOT 1HCTpYKIii Bix KitieHTa 10 BUKOHaHHS, a y pa3i BUMoru baHky 10
KiienTa HagaTH 1OAATKOBI JOKYMEHTH OO0 BUKOHAHHS IUIATDXHOI 1HCTPYKLIi Taka IJIaTiKHA IHTCPYKIIS BUKOHYETHCS
BankoM He mizHime HacTymHoro OnepalliiHoro JHS 3 JaTH OTPUMAaHHS JIOJaTKOBUX JOKYMEHTIB Bin KiieHTa.

3.4.8. Ilnatixui iHCTpyKIii KimienTa 13 3a3HadeHHAM KIiEHTOM IaTH BaIOTYBaHHS BHKOHYIOTHCA BaHkKOM mpoTsrom
OmnepaniifHOro AHS B 3a3Ha4YeHy JaTy BAJIIOTYBaHHS IIIIXOM 3a0e3NedeHHs MepepaxyBaHHsS CyMH KOUITIB 3a IUIATIKHOIO
OTepalli€lo Ha paxXyHOK HaJlaBaya IUIaTLKHUX HOCIYT OTPUMYyBaya.

3.4.9. Cymu TOTIBKOBOT'O TIOITOBHEHHS 3apaxoBYIOThCS Ha BIIP y 1eHb BHEeCEeHHS rOTIBKH B Kacy BijytiieHHs baHKky;

3.4.10. Po3paxyHku 3i crutati KitieHTOM KOMiCiifHOT BHHAropo Iy 3a orneparlii 3 BUKOpUcTaHHsAM abo 6e3 Bukopucranns BIIK
3[IHCHIOIOTECS y PO3MIpI, OPSAIKY Ta y CTPOKHU BiANOBiAHO 10 yMHHUX Tapudis banky.

3.4.11. KnienT Hanae banky npaBo cnmcyBatu 3 BITP komrn Ha BukoHaHHs baHkoMm ruiaTixHuX iHCTpyKuii KitieHTa abo
3aKOHHOTO TpencTaBHuKa KirieHra.

3.4.12. Kiient Hamae banky mpaBo crnucyBatd 3 BIIP komiTé Ha BUKOHAHHS IDIATIXHOI omeparlii, ska iHiniioBaHa 3a
nomnoMoroto IlnaTixkHoro iHCTpyMeHTy (y ToMy uucii, BIIK).

3.4.13. Kunient Hanae banky npaso criucyBatu 3 BITP cymu kxomiciiiHoi BuHaropoau 3a oocnyrosyBanss bITP ta/a6o BIIK i
3MiMCHEHHsI omeparlii, 3riaHo 3 unHHUMH Tapudamu basky.

3.4.14. Knient Hanmae banky npaBo criucyBatu 3 BIIP HapaxoBaHi IPOIICHTH, MTEeHI Ta Tpadwu, 3riJHO 3 YUHHUMHU Tapudamu
Bbanky, 30kpeMa 3a KOpUCTyBaHHs KomTamMu KpeanTHoi niHil, MpOCTpOYEeHH KPeAUTHOI 3a00proBaHOCTI, 32 KOPUCTYBAHHS
KOIITaMHU HECAaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy.

3.4.15. Cnucanns 3 BIIP cym HeHaneXHUX omepalliil 311HCHIOEThCS Ha MiACTaB1 BiMOBIAHOT AT XKHOI iHCTPYKIii KitieHTa.
Ipu 11bOMY TIOBEpHEHHS HEHAJICKHUX OIeparliil 3MiHCHIOEThCs 0€3 MOBEPHEHHSI KOMicii (32 HastBHOCTI).

3.4.16. KimienT Hamae banky npaBo criucyBati 3 BITP kot Ha miicTaBi MOBIAOMIICHHS JepKaBHOTO/TIPUBATHOTO BUKOHABIIS
a00 B HIIMX BUMAJAKaX, BIAMOBIIHO 0 YHUHHOTO 3aKOHO/IaBCTBA YKpaiHu.

3.4.17. bark Mae paBo BUKOHYBATH IUIATKHI iHCTpykii KitieHTa B iHO3eMHIl BAIIOTI 3 ypaXyBaHHSIM CyM, SIKi HAIXOAATh
Ha BIIP Kiienrta mpotsarom OmepariitHoro qHst (IOTOYHI HaIXOKEHHS), 3 ypaxyBaHHAM BUMOT YHHHOTO 3aKOHOJABCTBA
Ykpainu.

3.4.18. Knient Hagae banky nopydeHHs (6e3yMoBHe Ta 0€3BiIKIMYHE MPABO) HA 3/iHICHEHHS IOTOBIPHOTO CITUCAHHS 3 Oy/1b-
sKoro paxyHky KiieHra, Bimkputoro y baHky, IpOIIOBHX KOIITIB Y PO3Mipi HAasBHOI MPOCTPOYECHOT 3a00proBaHOCTI 3a
KpenuTom, HapaxoBaHUMH IPOLIEHTAMH, IDIATOO 32 OOCIYTOBYBAaHHS KPEIUTHOI 3a00proBaHOCTI, HEYCTOHKOIO, ITpadoMm,
MIEHET0, a TAKOXK MPOIIEHTAMH 32 HepaBOMipHe KOPUCTYBAHHS TPOIIIOBUMH KOIIITAMH BiATOBIAHO A0 CT. 625, 563 [{uBinbHOTO
KOJEKCY YKpaiHu, IJis oTanieHHs 3a00proBaHocTi nepen bankom, y BUManKy HEBUKOHAHHS YW HEHAIC)KHOTO BHKOHAHHS
OyIp-sKOro 13 3000B'sI3aHh 3a JOTOBOpOM (YTrOAOI0) NMPO HaJaHHS OaHKIBCBKOTO MPOAYKTY, JloroBopoM, 3a iHIIHM
JIOTOBOPOM, YKJIaJIeHUM 3 BaHKOM i1 yac Ta/abo Mmiciis 3aKiHYEeHHs CTPOKY il A0roBopy (Yroan) npo HagaHHS O0aHKIBCHKOTO
npoaykry. Skio Ha paxyHkax KiieHTa He JOCTaTHBO KOIUTIB JUIsS TIOBHOTO BUKOHAHHS OCHOBHHX 3000B’S13aHb, TO IPaBO
BaHky Ha HOorOBipHE CIICAaHHS MOXKe OyTH peani3oBaHe B HasBHIH (ocTymHiH) cymi. [Ipu iboMy JOTOBIpHE CIIFICAHHS MOXKE
3[iHCHIOBAaTHCSA SIK BiHOCHO HAsBHUX HAa PaxyHKYy KOIITiB, TaK i BiHOCHO KOIITiB, SIKI MOXYyTb OyTH OTpUMaHi 3a
HEBHUYCPIAHOIO TOBHICTIO (ZOCTYMHOIO Al BUKOpHucTaHHs) KpeautHoto miniero (skmo KpenutHa miHisS BCTaHOBICHA HA
BITP).

3.4.19. bank Mae mpaBo BITMOBUTH TpeAcTaBHUKY KirieHTa y 37ificHeHHI BUAaTKoBHX omepariil 3 BIIP 3a moipenictio,
30KpeMa: HeHaJlaHHS HeOoOXiMHUX s 3MIMCHEHHs HAIXKHOI nepeBipku KilieHTa TOKYMEHTIB Yd BiJIOMOCTEH; BiJICYTHOCTI
(memocTaTHOCTI) HEOOXIHUX MOBHOBAXXEHB MPECTABHUKA; HEBIAMOBIIHOCTI JaHUX y JOBIPEHOCTI Ta y HAasBHUX B BaHKy
nannx KitieHTa; HeMOXKIMBOCTI OTPUMATH MinTBepmKkeHHI KitieHToM (akTy BUaadi JOBIpEHOCTi; BAHUKHEHHS y baHKy OyIb-
SKUX HIIWX CYMHIBIB IIOJI0 TiICTaB JJIs 3A1MCHEHHS onepallii npeacraBHuKoM KirieHra.

3.4.20. KiieHT Mae mpaBo BIAKIUKATH IDIATDKHY IHCTPYKINIO Ta 3rojJy HAa BHKOHAHHS IUIATDKHOI Omepamii 10 HaCTaHHS
MOMEHTY O€3BiTKIMYHOCTI.

3.14.20.1. V pasi 3aiiicHeHHs miaTtbkHOi onepartii 6e3 Bukopuctanast bIIK BiakIuKaHHS 3A1HCHIOETHS MIISIXOM ITHCHBMOTO
3BEpHEHHS Y BijiiyieHHi baHKy, 1 mpu 11bOMy MOMEHTOM O€3BiIKIIMYHOCTI € MOMEHT criucanHs komTiB 3 BIIP abo HacTanHs
JIATU BAIOTYBAHHS TUIATIKHOT IHCTPYKIIii.

3.14.20.2. Y pa3i 3ailicHeHHs TUTaTHKHOT oneparlii 3 BukopuctanHsM BITK BinkmukaHHs 301HCHIOETHCS 3ac00aMu, BiJITIOBITHO
JI0 CIIOCcOo0Y iHIIIIOBaHHS TUIATDKHOT 1HCTPYKIIi (TepMiHANMM Kac y BiJIICHHAX OaHKiB, iHTepHeT-cait, CIO 10), i mpu
[bOMY MOMEHTOM OE3BIAKIMYHOCTI € MOMEHT 3iHCHEHHS IPOICCIHTOBHM IICHTPOM aBTOPH3alii Ta OJOKYBaHHS CyMHU
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omepariii Ha BITP.

3.4.21. baHk BiAMOBIISIE y MPOBENCHHI TUIATLKHUX onepamniid (y Tomy gucii 3 BukopuctanasaM BIIK), skmio Taki omeparrii
3a00pOHEHI MPaBHJIaMU MIXXHAPOIHUX TUIATKHUX CUCTEM Ta YUHHUM 3aKOHOJABCTBOM YKpaiHu.

3.4.22. bank Mae paBo 3yNMHUHUTH 3aBEPILICHHS IUIATIXHOI onepaii, 3aificHeHoi 3 BukopucranusaM bIIK, Ha gac, BimoBiqHO
JI0 TIPaBWJI MDKHApOJHUX IUIATDKHUX CHCTEM, Ha mepion He Ounpmie 60 (mmicTaecsTd) KaleHIapHUX JHIB 3 METOI0
BCTAHOBJICHHS IPAaBOMIPHOCTI Iii€l omepamii 3a pe3yibTaTaMH MOHITOPUHTY a00 y pa3i HAAXOMXKEHHS BiIOBIAHOIO
nosigomieHHs Bin KiienTta abo MibkHapojgHOI miatixHoi cuctemu. Ilpu npoMmy baHk Mae mpaBo Ha yac BCTAHOBIICHHS
iHIIIIaTOpa Ta MPaBOMIPHOCTI IJIATIKHOL oTiepallii, ajre He Oubire Hix 60 (MIicTaecAT) KaJleHAapHUX JIHIB, HE MIOBEPTATH HA
paxyHOK HEHaJISKHOTO IJIATHUKA CYMY TOTEPEIHbO CIIMCaHOI HEHAIEeXKHOT IIaTIXHOI OIeparii.

3.4.23. bank BinMoBtsie y 3apaxyBanHi Ha BITP xomTiB HeHanexHo{ oneparlii 200 Ha BUKOHaHHS BUMOT 3aKOHO/JaBCTBA II0JI0
BITHOCHH y cdepi 3amoOiranHs Jieramizailii (BiIMHUBaHHIO) JOXOJIB, OJEp)KaHUX 3JOYMHHHUM INIISAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (JiHAaHCYBAHHIO PO3MOBCIOIKEHHA 30pOi MACOBOTO 3HUIICHHSI.

3.4.24. bank Hece BiINOBINAIBHICT 32 HEBHKOHAHHSA a00 HEHAJIC)KHE BUKOHAHHS IUIATIXHUX OIEpaIlii, skimo baHk He
JIoBeJIe, IO TUTATIKHI oTiepallii BAKOHAHI HUM HAaJIS)KHUM YHHOM.

3.4.25. BaHk Hece BiIMOBINANBHICTh 32 BHKOHAHHS TOMWJIKOBOI, HEaKIICNITOBAHOT BUAATKOBOI IUIATKHOI oreparii abo
omepaiiii, o0 sfkoi KiieHT cBO€4acHO HaJaB PO3MOPAMHKEHHS NPO BIAKIUKAaHHS. Y pa3l BUKOHAHHS TaKoi IUIATiKHOI
omeparlii bank HeraifHO miciisl BUSBIICHHS IIOMIUTKH 200 IMicis oTpruMaHHs nosinomiieHHs KimienTta nepekasye Ha BITP Kitienra
CyMy Takol IIaTDKHOI omepallii 3a paXyHOK BJIACHUX KOINTIB Ta CILIA4ye TICHIO B PO3Mipi MOJBIHHOI 0OIIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu 3a KOXHMH JeHb Bif AHA crnucaHHs 3 BIIP onepauii 1o qHA noBepHEeHHs komTiB Ha BITP
KitienTa, a Tako BiJIIKOJIOBYE KOMICiIO (32 HasBHOCTI) 32 BUKOHAaHY MOMHJIKOBY IUIATKHY OMEpallito.

3.4.26. bank Hece BIANOBITAJIBHICTH 3a NMOMHJIKOBE 3apaxyBaHHA Ha BIIP HeHane:kHOro OoTpriMyBada KOINTIB ITIATIXHOI
orepallii nepexasy, K1l nmpu3HaueHuit 11st 3apaxyBans Ha BIIP Kiienra. Y usomy Bunanky bank 3000B’s3aHuil HeraitHO
IiciIsl BUSIBIEHHsI TOMIIKY niepekasatu Ha BIIP Kiienrta cymy miei mnatixHoi onepanii 1 Bumatuty KitieHTy neHro B po3mipi
0,1 BizCOTKa CyMM TaKoi IJIATKHOT OTepallii 3a KOXKHUH ACHb MPOCTPOYCHHS BiJl THS 3aBEPIICHHS MTOMUIKOBOI IIATIXHOT
omepaliii 1o aHs nepekasy kowtiB Ha BIIP KiienTa, ane He Ginbiie 10 BiACOTKIB CyMH IUIATKHOT OmNepartii.

3.4.27. bank Hece BiINOBINATBHICTH 33 TOPYILIEHHS CTPOKY BUKOHAHHS TUIATKHOI OIepallii, CTPOKY 3apaXxyBaHHs KOIITIB 3a
TUTATIXKHOIO OTEpaIliel0 Ha PaxyHOK OTPUMYyBaya, CTPOKY ITOBEPHEHHsS KOINTIB Yy pa3i HEMOXKJIMBOCTI BCTAaHOBJICHHS
HAJICXKHOTO OTpUMYBaJa ado y pa3i HesIBKH OTPHMYyBayva TOTIBKOBOTO IepeKa3y, 3rIHO 3 YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.
VY pasi nopymeHHs CTPOKIB BUKOHAHHS IUTATDKHUX omepaiii bank crmauye Knienty nenro B po3mipi 0,1 BincoTka cymu
MIPOCTPOUCHOTO TUIATEXKY 32 KOXKHUM JCHb MTPOCTPOUEHHS, aie He Oiibiie 10 BiICOTKIB CyMHM IUTATIXKHOT OTIepallii.

3.4.28. Y pa3i otpuMaHHs iHpopMaIlii MO0 ONPOTECTYBaHHS IUTATHUKOM 3apaxoBaHoi Ha BITP HeHayiexxHO1 onepartii Ta/abo
Ha BUMOT'Y HaJjaBaya IUIATDKHUX MOCTYT IaTHUKA baHk Giiokye Ha BIIP komTH B cymi 3apaxoBaHOi HEHAJIEXKHOT IUTATI>KHOT
omepaliii Ha cTpok 110 30 KaleHJapHUX JHIB [T BCTAHOBJICHHS MTPABOMIPHOCTI MIIATiXHOI OIlepalli.

3.4.29. KnieHT 3000B’s13aHui IPOTAroM 3 (TphOX) pOOOUMX JIHIB 3 JaTH OTPHMAHHS IMOBIIOMIICHHS Bl HaJaBava IIaTiKHUX
MOCTyYT MJaTHUKA 1I0A0 HaaxomkeHHs Ha BIIP Kiienta cymu mommikoBoi (HeHaIe:kHOI a00 HEaKIeNTOBAHO1) IIaTiXHOT
omeparii iHimioBaTH IUIATDXHY omeparito 3 BIIP Ha cyMy KOWITIB, €KBIBaJEHTHY IOMHIJIKOBiM (HEHaIexHIH abo
HeaKIeNTOBaHil) MIaThKHIN onepallii 3a peKBi3UTaMH, 3a3HAYCHUMH y BIIMOBIAHOMY MOBIIOMIICHHI. baHK, y pa3i HagaHHS
KiienToM miaTixHOI iIHCTPYKIIT I[0J0 TOBEPHEHHS KOIITIB TAaKOl IJIATIXHOI onepariii po30nokoBye 11i komtH Ha BIIP Ta
MOBEPTa€ iX HEHAIECKHOMY IUIATHUKY. Y pa3i MOPYIIEHHS CTPOKY moBepHEHHsS KitieHT 3000B’sI3aHUI CIUIATHTH HaJaBady
TUTATIXKHKX ITOCITYT IJIATHUKA ITeHto B po3Mipi 0,1 BiICOTKa i€l CyMU 3a KOKHUH JICHD BiJl AaTH 3aBEPIICHHS TaKO1 IIaTIXHOT
orepariii 1o JHsI IOBEpPHEHHsI KOIITIB HA paXyHOK, ajie He Oinbiie 10 BiICOTKIB CyMHM TUTATIXKHOI OTIepalii.

3.4.30. KiieHT, KMl € TUIATHUKOM, HECE BiAMOBIAJIbHICTH 32 BINMOBINHICTH iH(MOpMaIi, 3a3HaYEHOT HUM Y TIATDKHIN
IHCTPYKIii, CYTi TIATKHOI omeparii. Y pa3i BUSBICHHs HeBiAMOBimHOCTI iH(opmamii Kiient Bimmkonye banky mkonmy,
3aroisiHy BHACIIIOK TaKoi HEBIAMOBITHOCTI iH(GOpMAIIi.

3.4.31. KnieHT Hece BiAMOBIAANBHICTD 3a TUIATKHI omepallii, 3aiiicHeH1 0e3 aBTeHTH(iKallii TNIaTHKHOTO IHCTPYMEHTY 1 Horo
JeprKaTensi, SKIO AOBENeHO, o Aii uum Oe3misnbHICTh KiieHTa abo moBipeHOi ocobu, Ha iM’s sikoi odopmneHa BIIK,
MIPHU3BEIIN JIO BTpaTH, He3akoHHOro BukopuctaHHs [1IH-kony a6o iHmoi iHdopMariii, ska gae 3MOTy iHIIIFOBATH IUIATIKHI
oreparlii 3 BUKOPUCTAHHSM IUIATI>)KHOTO IHCTPYMEHTY.

3.4.32. Kmient BimmkomoBye baHKy HIKOIy, 3alOAiSHY BHACHIIOK HEAOTPHUMAHHS BHMOT IIOAO 3aXUCTy iH(opmarii i
3MiHCHEHHS HEMPABOMIPHUX /il 3 KOMIIOHEHTaMH IDIATKHOT iHYPACTPYKTYpH (Y TOMY YHCHI IDIATHKHAME IHCTPYMEHTAMH,
obOnamHaHHIM, TIpOrpaMHUM 3a0e3rneveHHsM). [Ipu nbomy BaHk 3BUTBHSETBHCA Bif BiamoBiganbHOCTI mepen KimieHToM 3a
BUKOHAHHS TUTATIXHUX OTEpaIlii.

3.4.33. KuieHT 3000B’s13aHMI HEraifHO MICIs BUSABIICHHS MOBiToMuTH bank npo ¢axt BukoHanHs Ha BIIP HenanexHoi abo
HEaKIIEeNTOBAHOI IUIATKHOI OTlepaltii Uit OTPUMAHHS BiIIIKOTYBAHHS 32 TAKOIO OIEPAIIi€lo.

3.4.34. KitieHT Ma€ mipaBO BUMAraTy BiJIIKOXyBaHH: KOIITIB HEHAJICKHOI IIATIXKHOI OIepallii, 32 YMOBH IIOBIIOMJICHHS PO
Hel Banky npotsrom 90 kaneHmaapHuX JHIB 3 AaTH crucanHs 3 BIIP komTiB 3a Takoro omnepaliiero Ta 3a YMOBH JOBCICHHS,
II0 IJIaTKHA OIeparis cranachk He 3 BuHU KitieHTa

3.4.35. KiieHT Mae mpaBo Ha BIAIIKOJYBaHHA CYMH BHKOHAHOI aKIENTOBAaHOI IIATDKHOI omeparii, iHiIiHOBaHOT
OTPUMYBayeM.

3.4.35.1. BigmxkomayBaHHS MOJJIMBE 32 YMOBHM OJHOYACHOT'O BUKOHAHHSA HACTYIHHX YMOB: 3rofa KiieHTa Ha BHKOHAHHSI
TUTATKHOI oneparii He MiCTUTh TOYHOI CYMH TUIATDKHOT OIepallii; CyMa IDIaTKHOI orepallii HepeBHIy€e MAaKCHMAIIbHY CYyMY
IUTATDKHUX ONepalliid, ska BU3HaYeHa yMOBaMHU TOToBOpyY Mixk KitieHtoM Ta otpumyBadeMm, mipo 1o KiienT moBiqomus baHk.
3.4.35.2. 3amuT Ha BiAIIKOYBAaHHS CYMH TaKoOI IDIaTIKHOL oreparlii mojgaethes Kimienrom mo Bigninenss banky y nmuceMoBiit
(hopmi He mizHime 60 (HricTaecsITH) KaJeHAApHUX JHIB 3 aT criicanas komrtis 3 BIIP. ITpu nbomy bank ¢ikcye naty i uac
OTPHMAaHHS TaKOTO 3aIUTY B OMEPaLliitHO-00IIKOBIH cUCTEMI.
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3.4.35.3. KitienT Ha MCbMOBHH 3amuT baHKy 3000B’s3aHui mpoTsaroM 5 (II’ATH) poOOYUX JHIB 3 JIHS OTPUMAHHS 3aITUTY
HanaTh 10 baHky B mamepogiit abo enekTpoHHiH GopMi MiATBEPIKEHHS JOTPUMAaHHS YMOB IIOA0 CYMH IUIATIXXHOI Omepartii,
sKa OCKapxkyerbcss KilieHTOM, Ta MakCHMAllbHOI CyMH IUIATDKHUX OIEpalliid, sKa BU3HAYCHA YMOBAaMH JIOTOBOPY MK
KiienTom Ta oTpriMyBadeM.

3.4.35.4. bank 3000B’s13aHui ipoTsirom 10 (mecsaTr) poOOYMX THIB 3 JTHSA OTpUMaHHA 3anuTy KirieHTa BiIIIKoayBaTH HoMy
CyMy IUIATDKHOI onepanii abo HajaTH OOIPYHTOBaHY BiIMOBY Yy BiAIIKoAyBaHHI. IInaTixHa onepallis BiALIKOJOBY€ThCS B
IIOBHOMY 00CSI31..

3.5. KirieHT Hece BiAMOBiNATBHICT 32 HETAlHE TOTAIICHHS HECAHKIIOHOBAHOTO (TEXHIYHOT0) OBepapadTy Ta MPOICHTIB 3a
KOPHCTYBaHHS KOIITAMH TaKOTO HECAHKI[IOHOBaHOTO oBepApadTy. HecaHkIlioHOBaHUI (TEXHIUHUI) oBepApadT BUHUKAE Y
BUMAKY 31iiicHeHHs 3a BIIP onepariii (3HATTS TOTIBKH, Nepeka3y, 6e3roTiBKOBOI OIUIATH TOBApiB Ta MOCIYT Yy TOPTOBEIBHO-
cepBicHIN Mepexi Ta Mepexi [HTepHeT) abo crircanHs bankoM kowmicii, 3rimHo 3 unHHUME Tapudamu baHky, po3mip skoi
nepeBuIlye AocTynHuM 3amumiok Ha BIIP (3 ypaxyBanHsM BctaHoBiieHOi KpemurtHoi miHii). IlorameHHs 3MiHCHIOETHCS
nuIIxoM BHeceHHs Ha BITP kommTiB y cyMi, JocTaTHBOT IS MOTallIeHHs TaKOi 3a00proBaHOCTI Ta IPOIEHTIB 38 KOPUCTYBaHHS
KOILTAMU HECAaHKII0HOBAHOTO OBepApadTy.

3.6. bank Mae npaBo BBakaTH nocnyry 3 oociyroByBaHHs BIIP HenagaHoto bankom i HeoTprMaHoro KitieHTOM, SIKIIO Ha
BIIP mpoTsarom 1BOX KalleHAapHHX MICAIB TOCIUTH BiACYTHI IUIATDXKHI omeparlii, iHimiioBaHi KiieHToM (TOTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHs KOIITIB; BUIATKOBI oIepallii; ciucaHHs KOMicii 3a HediHaHCOBI onepartii, 30kpema, 3miny I11H-
KOJY, 3aITUT 3aJTUIIKY KOIITIB TOIIO) a0o iHiIiiioBaHi TpeTiMu ocobamu Ha KopucTh KitienTa (rotiBkoBe nornoBHeHHs BITP ta
Oe3roTiBKkoBHII Tiepekas Ha BIIP). V nipoMy BuIagky bank Mae mpaBo He CTATYBAaTH KOMicito 3a o0ciyropyBanHs BIIP ta/abo
BIIK, 3rigHo 3 unnHuMH Tapudamu banky, 10 MOMEHTY BiTHOBIECHH: KopucTyBaHHs BIIP KiienTom.

3.7. IIpaBo KnienTa Ha otpumanss iHpopMmariii mpo cran BIIP Ta 3xilicHeni oneparii (y TomMy 4ucii, 3 Bukopructanusam bIIK):
3.7.1. bank 3000B’s13aHuit Hagatu Kiienty iHdopmariro npo pyx komtiB Ha BIIP Ta nmpo koxHy BHKOHaHy IUIATIXHY
omnepariiro 3a bIIP mursxom HaganHsa y BigmineHHsx banky Ta/a6o 3acobamu CJIO 10 (orpumanHs iHpopMarii oauH pa3
IPOTATOM KaJICHIApHOT0 MicAl He TapudikyeTbess bankoM)HacTynHoI iHdopManii: At ineHTudikamii miatixHoi oneparii
Ta iH(opmalii mpo oTprUMyBaya (3a HaIBHOCTI TEXHIYHOT MOYKIIMBOCTI); CyMy IUIaThkHOT onepanii y BamtoTi BIIP Ta y BamoTi
TUTATIXKHOI oIepartii, CyMy KOMICIHHHUX BUHAropo.l 3a BUKOHAHHS TUIATKHOT Orepallii, 3rinHo 3 yuHHUMHU Tapudamu baHky,
JaTy 1 4ac OTPUMAaHHA IUIATDKHOI 1HCTPYKIi, JaTy 1 Yac MPUUHATTSA IDIATDKHOI IHCTPYKIII JO BHKOHAHHS, ATy 1 Jac
3apaxyBaHHs komTiB Ha BIIP, maty BamroryBanHs. Ha Bumory Kiienta bank Hamae Kiienty iHdopmaiito mpo Kypc
nepepaxyHKy iHO3eMHOT BaJTIOTH Y pa3i BIIMIHHOCTI BaJIFOTH oneparlii Bix BaiaroT BIIP.

ITix gac mpoBeneHHS KOXKHOT IIaTiKHOT onieparttii bank 3a qoromororo SMS-noBinoMieHs Ha iHaHCOBUI HOMep (200 1HIITHIA
HoMep, axuii Kiient camocriitno 3minuB 3acobamu CZ1O 10) Haxae iH(popMaliito Npo MIATiXHY OoIepalito, ii CyMy y BaJIoTi
BIIP Ta y BamroTi IUIATKHOI omepariii, AaTy i 4ac NPUHHATTA IUIATLKHOI IHCTPYKIIT 10 BUKOHAHHS, JOCTYIHUM 3aIMIIOK
KOIIITIB ITicJIsl BUKOHAHHS oniepartii. [1ix gac mpoBeeHHs BamtoTooOMiHHUX oneparttiii 3acodbamu C/10 10 bank Hagae Kiienty
iHpopmarito 3acobamu CO 10 momo KypciB KymiBIi/poaaxy iHO3EMHOI BaIOTH Hepen HamanHsM KitieHToMm 3roam Ha
MIPOBEJICHHS TaKoi orepartii.

3.7.2. Ob6or’s30k banky mono mosigomneHHs Kiienta mpo 3ailicHeHi omepamii 3 BukopuctaHHsM BIIK BBakaeTbes
BHKOHAHWM Y pa3i HajcwianHs bankom SMS-1oBiioMIIeHb PO KOXKHY 31iHCHEHY oneparlito Ha @inaHcoBuii Homep Kitienta
(abo iHmmit HoMmep, sikmii KitieHT camocTiiiHo 3miHuB 3acobamu CIHO 10) abo y pasi BinmoBu KiieHTa Bif oTpuMaHHS
noBigomieHb banky nmpo BukoHaHi onepauii 3 BukopuctanssM bIIK.

3.7.3. Kiient 30008’ s13aHuii KOHTpOroBaTH cTaH BIIP Ta He pijie ogHOTro pa3y NpOTATOM KaJIeHIAPHOTO MICSIIA, 110 CIiy€e
3a MicsAIeM 3IMCHEHHSI oTiepallii, OTpUMYBaTH iH(QOpPMAIIito PO orepallii Ta pyx komTiB Ha BIIP y 3BiTHOMY Micsii.

3.7.4. Y pasi migkmouenss Kitieata mo nocnyru «SMS-BaHkiHr» HecaHKIIOHOBaHI TuTaTixHi ornepaiii 3a BITP BBaxkaeTbcs
BusiBeHNM KitieHTOM Bimpasy micns HampasieHHS bankoM SMS-moBimomieHHS mpo 31ifiCHEHHS Takoi omepamii Ha
®inancosuit Homep Kimienra (abo inmmit Homep, skuit Kitient camoctiitao 3MiauB 3acobamu CJ1O 10).

3.7.5. BaHk He Hece BiINOBIIANBHICTh 3a HECBOEUacHe oTpuMaHHs (abo He orpuManHs) KitienToMm iH(opMarltii mpo omnepariii
3a BIIP, skmio 1e cranock 3 Hesale)kHUX Bij banky mpuuud (BiqMoBa KirieHTa 3BepTaTHCh 10 BijiiieHHs baHky abo
BukopucroByBatu CJ1O 10 s orpumanns iHdopmaii npo ctan BIIP ta onepauii; HecripaBHICT MOOLTBHOTO IPUCTPOIO
KitienTa, TexHigHI TpoOIEeMH B OIepaTopiB MOOLTEHOTO 3B’ SI3KY Ta/a00 IHTEPHET-TIPOBAKAEPIB, IO YHEMOKITUBITIOE
Haaxo/pkeHHs SMS-noBinomitens banky ta/ado nparne3narnicte CJ1O 10; 3MiHa HOMepy MoOUTEHOTO TenehoHy 0e3
CBOE€YACHOTO iH(popMyBaHHs mpo 1ie banky; Biamosa Kiienta Big mociyru «SMS-BaHKiH TOIIO).

3.8. 3BepHenHs KirieHTa 1110/10 HEHANEKHUX OIIEpAIii:

3.8.1. Otpumanns iHpopMarii MPo TOMIIIKOBY, HEHAJISKHY, HEAKIENITOBaHY IUIATLKHY OMeparilo abo MOA0 HOpYIICHHS
BaHKkOM CTpOKiB BHKOHAaHHS IUIATDKHOI omepanii 3miicHIoeThcs KiTieHTOM NMUIIXOM OTpUMaHHS y BimmineHHI banky abo
sacobamu CJIO IO indopmariii mpo pyx kortis 3a BIIP (Bumuckn).

3.8.2. 3 MeTor0 OCKap)KEeHHsI Onepalliil Ta BiIIIKOAyBaHHS 30UTKiB, 3aBHaHuX KiieHTy B pe3ynbTaTi MpOBEACHHS IUIATIKHIX
orepaniii, KitieHT mOBHHEH 3BEpPHYTHUCH 10 BiIAUICHHS baHKy 13 MHCHEMOBOIO 3asBOIO.

3.8.3. bank mpotsarom 10 poboumx AHIB 3 AaTH OTpUMaHHsA 3asBU KilieHTa mpO OCKapKeHHsS ILIATIXKHOI omepamii 3
BukopuctanasaM BIIK posnounHae mpeTeH3iiHy poOOTy o0 3’sCyBaHHS OOCTaBMH IUIATIXHOI omeparii, BiAMOBIIHO 10
Mpoleayp Ta MpaBWi MDKHAPOMHUX IATDKHUX cucTeM. CTPOKM TpeTeH3iHHOi poOOTH BH3HAYAIOTHCS MpPaBUIAMHU
MDKHAPOIHUX IDIATOKHUX 1, SIK IPaBUIIO, HE IEPeBUITYIOTH 180 HIB.

3.8.4. baHk Mae mpaBo 3BEPTATHCH JI0 apOITPAKHIUX YCTaHOB MI>KHAPOIHUX TUIATIKHIX CHCTEM 3 METOIO PO3TIBIAY IPEeTeH3I1
Krienra mo oneparii 3 BukopuctansasM bIIK 3a ymoBu Hajganas KiieHToMm BiAmoBigHOT 3roau Ta HasBHOCTI Ha BIIP cymu
KOINTIB Ha BixmkoayBaHus Kirienrom BuTpat baHky Ha po3riisi npeTeHsii apOoiTpaXKHIMU yCTaHOBAMU, 3T1THO 3 yMOBaMU Ta
MpaBUIAMH MDKHAPOTHHX IUTATDKHUX CHCTEM.

3.8.5. KiienT Mae mpaBo 3BepTaTHCh 0 BimuiaeHHS baHKy s oTprMaHHs iHGOPMAIIT PO CTaH Ta Pe3yabTaT PO3TIIIAY
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3asBU KitieHTa 110710 OCKap> KeHHS TUIATKHOT onepaliii Ta BiAMKoyBaHHs 30UTKIB

3.8.6. Ha mucemoBi 3BepHenHs Kitienta bank Hamae KiieHTy BiAMOBiAi y THCBMOBIH (hOpMi Y CTPOKH, BCTAHOBJICHI 3aKOHOM
VYxpainu «[Ipo 3BepHEHHS TPOMAITHY», Y TOMY YHCH, PO CTaH Ta PE3yNIbTaT PO3TIILAY 3asB IIOI0 OCKAP)KEHHS IUIATIKHUX
oreparliii Ta BiIIKOIyBaHHS 30U TKIB.

3.8.7. Y pasi mijgo3pu mo1o maxpaichkux aii 3 BukopucrandsaM BIIK bank 3nificHioe TenedoHHwmii 13BiHOK Ha DiHaHCOBHI
Homep Kirienra (abo inmwmii Homep, sikuit KimieHT camocTiitHo 3MinuB 3acobamu CJ1O 10) 3 MeToro yTOYHEHHST 00OCTaBHH Ta
HiATBep/KeHHs IuIaTikHOI oneparii KiienToM. ¥V pasi HeMOXIMBOCTI Tene(oHHOro koHTakTy 3 Kimientom (KiieHT He
BiJINIOBiJIa€ 3a HOMepaMmHu TenedoHiB, HasBHUX B 0a3ax naHux banky) bank 3milicHtoe 3ynuHeHHs (O6nokyBanHs) BIIK Ta
Hanpasisie SMS-nioimominenast Ha ®@inancosuit Homep KitienTta (abo iHmmiA HOMep, sikuii KTieHT caMoOCTiiHO 3MIHUB
zacobamu C/10 10) 3 indopmaniero npo 3ynuHeHHs (610KyBaHHs) BIIK, npruniu GokyBaHHS Ta MPOIIO3ULIEI0 3BEPHYTHCH
1o BijineHHs banky.

3.9. Kitient moxe Biakputi BIIP mist 6e3roTiBKOBOTO 3apaxyBaHHs IEHCIH, TPOIIOBOT JOMOMOTH T4 1HITUX BUILIAT Bij
[enciitnoro donmy YkpaiHu, OpraHiB COIIAIBHOTO 3aXWCTy HacelleHHS Ta opraHiB DoHIy COIialbHOTO CTpaxyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS IpOIIOBOi TOIOMOTH 3IIHCHIOETHCS baHkoM BifmoBimHO 1o «IlopsaKy BHILIATH TEHCIH Ta rpomoBoi
JIOTIOMOT'H Yepe3 MOTOYHI PaxyHKH B OaHKax», 3aTBEp;pKeHOro mocraHoBoro Kadinety MinicTpiB Ykpaiau Bin 30 ceprHs
1999 p. Ne 1596 (namani — Ilopsnok), yron bankom 3 IleHciiiHum ¢oHAOM YKpaiHM Ta OpraHOM COLIaJIbHOIO 3aXUCTY
HaceJeHHs Ta unHHUX Tapugis banky.

3.9.2 Biamnosigno no [opsaxy, bank Mae npaBo npunuHuTH 3apaxyBanHs Ha BIIP cym neHcii Ta rpomnioBoi qornomoru abo
MOBEpHYTH BKe 3apaxoBaHi Ha BIIP xomTw Ta HapaxoBaHi BiJICOTKM Ha 3aJIMIIKH KOIITIB (32 HAsSBHOCTI) JO OpTraHiB
[lenciitHoro ¢oHmy, OpraHiB Mpalli Ta COLIABHOI0 3aXUCTy HACEJICHHS 3 HAlPaBJICHHAM JI0 HUX BiANOBITHOTO MUCHMOBOTO
HOBiJJOMIIEHHS Y pasi ofepxxanus 3 BIIP cym meHciil Ta rpomooi qonomMoru 1oBipeHoro ocodoro KiieHTta 3a 10BipeHicTO
OUIBIIE SIK OJIMH PIK.

3.9.3. V¥ pasi HanxomkeHHs 10 banky BimomocTeit ipo cmepTh KitieHTa (oepKyBada neHcii) bank Mae paBo 3a0J10KyBaTh
BIIK ta npunuHuTty 3apaxyBanHs komTiB Ha BITP nouynHarouu 3 Micss, mo ciigye 3a Micauem cmepti Kiienra. [Ipu npomy
CyMH TIEHCI{ Ta TPOILIOBOI I0NIOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi BaHKOM BiICOTKM Ha 3QJIMIIKH KOIITIB MOYNHAKOYN
3 MicsIs, HACTYImHOTO 3a MicsieMm cMepti Kitienrta, mignsaraiote noBepHeHHI0O bankom opranam [leHciiinHoro donmy Ta
COLIIAJIFHOTO 3aXUCTy HaCEICHHS.

3.9.4 V pasi magxomkenHs mo banky Bimomocteil mpo cMepth Kitienta (ojepikyBadya cTpaxoBux BuIuiaT Bin DoHmy
COIATbHOTO CTpaxyBaHHA YKpainu), bank Mae mpaBo 3a6iokyBatu BIIK Ta nmpunuHATH 3apaxyBaHHS KOIITIB CTPaXOBHX
BHIUIAT IIOYHHAIOYH 3 MICSIIsS, HACTYITHOTO 3a MicsiiieM cMepTi KitienTa. [Ipy boMy CyMH CTpaxOBHX BHILIAT, IO 3apaxoBaHi
Ha BIIP 3 gua micns mus cMepti Kirienrta, Ta HapaxoBaHi baHKOM BiZICOTKM Ha 3aJIMIIKK KOILUTIB MiAJIsTal0Th MOBEPHEHHIO
baHkoM Ha MUCBMOBY BUMOTY opraHiB @OHIy COLIaILHOTO CTPaXxyBaHHS YKpaiHH.

3.10.  baHk Mo)Xe HapaxOBYBaTH BiJJICOTKH Ha 3aJMIIOK BiIacHUX KomTiB Kmienta Ha BIIP, 3rinno 3 unnHMMEu Tapudamu
Banky. HapaxyBaHHS BiICOTKIB 3J{IHCHIOETHCSl Ha 3QJTUIIIOK BIACHHUX KOIITIB CTAHOM Ha KiHEIlb KOXHOTO KaJICHIAPHOTO JIHS,
BUIUIaTa HapaxoBaHUX BijcoTkiB Ha BIIP 31ilicHIOETHCS B OCTaHHIM POOOYHIA JEHD MICSIIS:

3auIIok KomrTiB Ha KiHels s * CtaBka

Po3wmip HapaxoBaHux % 3a IeHb =
®dakTHYHA KUTBKICTB JHIB Y pOIIi

CyMa HapaxOBaHHX BiJICOTKIB 3a MICSIIb € CYMOIO BJICOTKIB, SIKi HApaXxoBaHi 3a KO>KEH JIeHb. [IpH 1IbOMy BiZICOTKOBA CTaBKa
BU3HAUYAECTHCS HA /ATy HapaxyBaHHS, 3rimHO 3 unHHEUMH Tapudamu banky. HapaxoBani BiICOTKH Ha 3aJIMIIOK BIACHHUX
KOIITIB MiJISATAIOTh OIIOJATKYBaHHIO, 3T1THO 3 YUHHAM 3aKOHOAAaBCTBOM YKpaiHH.

3.11. OcobmuBocTi 00poOKH onepartiii 3 Bukoprctanusam BITK:

3.11.1. Onepautii 3 BukopuctanasiM BIIK 06po6isitoThest B 1Ba KPOKH, 3TiHO 3 IPABUIAMHU MIPKHAPOIHUX IIATIXHAX CUCTEM:!
B MOMEHT HajaHHA KIli€eHTOM 3roau Ha TpPOBEJCHHS IUIATDKHOI omepallii 37iMCHIOEThCS aBTOpHU3allisl MPOIECIHTOBUM
ICHTPOM Ta OJIOKYBaHHS CyMH omepamii i BigmoBimaux kowicii 3a Tapudamu BaHky, YnHHMMHU Ha HaTy omeparii; naii
oreparlist HaJJXOAUTh Bij MIATiKHOI cucTemu J0 baHky ams octaTouHO1 00poOKH oneparlii (cucanHs cymu omepaiiii 3 BITP
1 BiamoBigHUX KoMmicii 3a Tapupamu banky, ynHHUME Ha AaTy crucaHHsA cyMH omnepaittii 3 BIIP).

Ocrartouna 00poOka (cimcanns 3 BIIP) BupaTkoBux onepamniit (y ToMy 9uciti, KOMICiit), SiKi 311HCHEHI B MepeXi Kac BiJIiJICHb
abo 6ankomariB banky, 31ificHIOeThCs He Ti3HimIe 3 (TppoX) PoOounx qHIB 3 AaTH 3MiHCHEHHS OIepartii.

Ocrartouna 06poOka (criimcanns 3 BIIP) BumaTkoBux onepariii (y TOMy YHCITi, KOMICIH), SIKi 3MIHCHEH] B MepeXi iHINX OaHKIB
ab0 y TOproBeNbHO-CePBIiCHIN Mepexi, 3MIHCHIOEThCS Y JICHh CIIMCAHHS (HAIXOMKEeHHS 10 baHKy MOBiIOMIIEHHS PO TaKy
oIepalrifo BiJ MiKHAPOJHHX IUIATDKHUX CHCTEM) IpoTsaroM 30 KajeHIapHUX IHIB 3 JaTH OIeparlii, BIAIIOBIIHO 0 IpaBHiI
MDKHAPOIHUX IDIATIKHUX CHCTEM.

3.11.2. Ilig gwac aBTOpm3amii omepamii 3a0IOKOBaHa cyMa MOKe OyTH OUTBIIOI0 (AaKTHYHOI CyMH Omeparii Ta CyMHu
BIZITOBiIHOT KOMICi1, 3rigHO 3 unHHUMHU Tapudamu banky. biokyBaHHS 101aTKOBOi CyMH MO>KE 3/1iHCHIOBATHCh 3 TEXHIUHUX
IPUYXH (3 OTIIIAY Ha OCOOTUBOCTI TEXHOJOTIYHIX CHCTEM KOMICIS, sIka MiCTHTHCS Y MPOIICCHHIOBOMY IICHTPI, ICPEBUIIYE
po3Mip Komicii, 3rigHo 3 unHHEME Tapudamu banky) abo 3 Metoro 3axucty BIIP Bix mporHo30BaHOTO HECAHKIIIOHOBAHOTO
(TexHIYHOTr0) OBepApadTy y BUITaJKaX, KOJIHU Y JICHb 3J[IHCHEHHS orepallii 3a06J10KkoBaHa cyma orepailii Ta Komicii Moxe 0yTu
3HAYHO MEHIIOIO 32 IIPOTHO3HY CyMY OIlepallii Ta KoMicii y 1eHb 00poOku omepanii bankom (ciimcanns 3 BIIP). [lpu npomy
HAJUTHIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYIHO Il BUKOPUCTAHHS Mmicisi 00poOku omnepaii bankom (criucanust 3 BITP
CyMH orieparii Ta BiAMoBiIHOT KoMicii, 3rimHo 3 YynHHUMHU Tapudamu banky).

3.11.3. V pasi BiaMiHHOCTI BairoT oneparlii 3 BukopuctanHsm BIIK Bin Bamotu BIIP 371iiicHIOETECS KOHBEPTALlisS CyMHU
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omepariii y Bamory BIIP, BiAmoBiHO 10 mpaBWII Mi>XKHAPOIHUX TUIATHKHUX CUCTEM Ta BHYTPIITHIX HOPMAaTUBHUX TOKYMEHTIB
Banky. [Ipn upomy crnimcanss KiHneBoi cymu omepauii 3 BIIP 3milicHioeTsest B naty oTpuManHs bankom iHpopmanii npo
orepario, ika HaaxouTh 10 banky mpotrsarom 30 kaleHIApHUX THIB 3 AaTH ONepallii, BiIOBIIHO 10 MPABHI MIXKHAPOTHIX
wIatihkHuX cucteM. Ilpu kiHneBoMy crnucaHHi (3apaxyBaHHi) 3 BIIP cymm omepamii y Bamroti BIIP 3xilicHIo€ThCS
nepepaxyHoK (KOHBepTauisl) cymu onepauii y BantoTy BIIP 3a komepuiliHuM kypcoM banky cTaHOM Ha 1aTy TaKOI'O CIIMCaHHS
(3apaxyBanHs). [lops ok KoHBepTaLii BaItOTH onepauii y Bamoty BIIP ta indopmanisa mpo kypcu, 3a sikuMm bask 3aiiicHioe
nepepaxyHoK cymu orepaiiil y Bamory BITP, po3mimtyrotscs Ha odiriiinoMy caiiti banky www.ideabank.ua.

3.11.4. Sxmo BIIK minkmoyena o mociyru « SMS-baHkiHr, T0 y SMS-TI0BiIOMIICHHI 3a3HAYA€THCS CyMa KOIITIB Y BATIOTI
oreparlii, sika 3a0J10k0BaHa (aBTOPH30BaHa) MPOLIECIHIOBUM LIECHTPOM B MOMEHT 3/[iiICHEHHS oIepalii Ta cyMa Opi€HTOBHOTO
3anuuiky Ha BIIP, sika Moxe BiIpi3HATUCH BiJl 3aJMIIKY Micisl COMCaHHA cyMU onepauii 3 BIIP.

3.11.5. Komepuitinmii kypc banky mns koHBepTalii omepauii, 3aifichenux 3a momomoror BIIK, Bu3HauaeThcs bankom
IIOJICHHO Ha MiZICTaBi BUBYEHHS ITOIHUTY Ta MPOTO3HIIIi IHO3eMHOI BAIOTH Ha MiXKOAHKIBCHKOMY BaJFOTHOMY PUHKY YKpaiHu
3 ypaxyBaHHAM YMOB Ha PUHKY OaHKIBCBKHX ITPOAYKTIB 3 BUKOpucTaHHsAM BITK.

3.12. V pasi npuiiManns KiienToM yuacTi Ha BIacHHH po3cy[l Y Iporpamax JIOSUIBHOCTI Ta/abo akIiHHHUX MPOIO3HLIX,
oprasizatopom skux Buctynae He bank, KiieHT OGepe Ha ceOe BiIMOBINaIbHICTH IMOJO HAJAHHS TaKUM OpraHizaTopam
aKIiHHUX TporpaM Ta/abo Nporpam JIOSUIBHOCTI JI03BONy HAa 30MpaHHsS, HAaKONMYEHHS, BUKOPUCTaHHSI Ta OOpPOOKY
nepcoHanbHUX JaHux KiieHTa, BinnoBigHO 10 3akoHy YKpaiHu «IIpo 3aXUCT NepCOHANbHUX JaHUXY.

3.13. OcHoBHi 3acau 6e3neku rpu kopuctyBanHi bIIK, BinnosinHo no [IpaBui kopucTyBaHHS MiXKHapOIHUMH TUIATIKHUMHA
kapTkamu AT «lmes banky, paBuil M>XKHAPOIHUX IDIATIKHUX CHCTEM Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHH:

3.13.1. Jlst 3axucty xomtiB Ha BITP baHkoMm BctaHOBIIEHI J0OOBI BUTPaTHI JIIMITH Ha oreparlii 3 Bukopuctanusm bIIK momo
KUTBKOCTI Ta 00cATy orepalliii, siki 3a3Ha4deHi y ynHHUX Tapudax banky.

3.13.1.1. IoGoBi BUTpaTHI JIIMITH MOXXYTh OyTH 3MiHEeHI BaHKOM y MOpsiIKy Ta y CTPOKH II0J0 BHeCeHHs 3MiH 1o Tapudis
Banky, 3rimHo 3 /loroBopom.

3.13.1.2. JIoGoBi BHTpaTHI JiMiTH MOXyTh OyTH 3MiHeHI KimienTtom muisxom 3BepHeHHS 10 Kontakt-llenTpy banky a6o
3acobamu C/1O IO.

3.13.1.3. [1o0oBi BuTpatHi giMiTH (Y TOMY 4HCHi, BcTaHOBJIeHI KilieHTOM) He MOXYTh INEPEBHIYBaTH BUTPATHI JIMITH,
BCTAHOBJICHI MIKHAPOTHUMH IDTATHKHAME CHCTEMaMH Ta YUHHAM 3aKOHOZABCTBOM Y KpaiHu.

3.13.2. BIIK, I1IH-kox Ta iHmy iHdopMariiro sika J1a€ 3MOTry iHiliroBaTH oneparlii, bank Hagae BukrouHo KitieHTy.

3.13.3. Oneparii B Mepexi [aTepHeT (Iepekas, 6e3roTiBKOBa OIIaTa TOBapiB Ta Mociyr) 3a gornoMororo BIIK 3miiicHIOI0TECS
3 BUKOpHCTaHHsAM TexHouorii «3D Secure» 3a yMOBM HiITPUMKH L€l TEXHOJOTIi BiIIOBIIHMM IHTEpHET-CAWTOM, 3a
JoroMoroto sikoro KiTieHT 3miiicHIOE omepalliro: MmiaTBepPKeHHS KOXKHOI omepallii 0JHOpa30BUM YHIKAILHUM KOIOM, SKHI
HajacunaeTbess bankom y SMS-nopimomiienHi Ha ®inancoBuit Homep KitieHta abo Ha HOMmep TenedoHy, SKHH KIIIEHT
camocriitHo 3MiHMB 3acobamu CJIO 10. Bci oneparii 37ilicHeHi i3 KOpeKTHHM BBOJOM kony «3D Secure» BBakaroThCs
BUKOHaHUMHU 0c0oOuCcTO KiTieHTOM Ta HE MiANATal0Th OCKAPKEHHIO.

3.13.4. KnieHT Hece BiANOBIAANBHICTH 32 ONepallii Ta BiAMIKOAYBaHHs 30MTKIB baHKy Bil Takux omepariii, SKIIo o010 [UX
orepariiii J0BeAeHO, 110 Jil uu 0e3misubHIcTh KirienTa nmpus3Benu 1o BTpaty BIIK a6o iHauBigyanpHOT 001iK0oBOT iH(GOpMAaIIii,
sKa Ja€ 3MOTy iHiLiIOBaTH omepario 3 BukopucTaHHsM (aBTeHTH(ikarii) BIIK i KmienTom He 37ilicHeHe cBoeuacHe
iHhopMyBaHHs baHky mpo Taky BTpaty abo 3arpo3y BTpaty.

3.13.5. KitieHT 30008’ sI3aHMI BXKUTH BCIX PO3YMHHX 3aXOIB [ YHUKHEeHHs notpamisiHas BIIK, inauBinyansHoi 0011KOBOT
iH(dopMarii, iHoi iHpopMallii, Ska gae 3MOry 3IIMCHIOBATH omepaiii 3 BukopuctanHsaM BIIK mo Tpetix oci0 (BTpara,
KpaJbKKa, BUWIydeHHs) a0o ii HeCaHKI[IOHOBAaHOTO BUKOPUCTAHHs, 30kpeMa: He nepenaBaty BIIK Ta He posronomrysatu I1IH-
kox; He 30epiratu BITK y MicIti, 0 SKOTO MOXYTh MaTH JOCTYI TPETi 0cOOM; He 30epiratu Ta He nepecuinatu GoTtorpadii
BIIK 3acobamu 3B’s13Ky; y pasi BunydeHHs1 BITK (30kpema, nipy 3aiiiCHEHH1 omepariii 3a JOIOMOTor 0aHKOMaty) HeraiHo
nosimomutu bank 3a teneponamu Konrtakt-llentpy banky 3 meroro 61okyBanHs BITIK a6o ocobucrto 3abmokyBatu BITK
3acobamu CJ10 10.

3.13.6. ¥ pasi BussnenHs ¢akty Brpati BIIK ab6o iHdopmalii, ska j1ae 3MOry IHIIIFOBATH OIEpaIlito, BUSBICHHS (aKTy
(mimo3pu) HecaHkmioHoBaHoro BukopucTaHHiS BIIK abo indopmarii, ska nae 3Mory iHimiroBatH omeparitoo, KiieHt
3000B’3aHUI HeraifHo noBizomuTy bauk 3a Tenedonamu Konrakr-Llentpy banky abo meraiino 3abmoxyBaTtu Taky BIIK
3acobamu auctaHmiitHoro oocmyropysanus (CO 10, Yar-bot, mecenmxepm).

3.13.7. bank 30608’ s13anuii 30epiratu BIIK, ITIH-xox Ta iHmry iHdopMariro, sika Ja€ 3MOTY iHII[IIOBATH OIepallii, y crocio,
SKUH YHEMOKJIMBIIIOE€ HE3aKOHHE TOTPAIJITHHS 1X 10 TPETiX 0ci0, 3 ypaxyBaHHSIM BUMOT MPABUII MIKHAPOTHHUX IUIATHKHUX
CHCTEM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHu.

3.13.8. ¥V Bunanky nepenaBanusi bIIK Kiienty 3a momomoroto npenactaBauka KiieHTa 3a JOBipeHICTIO, Sika 3acBiucHa B
ycranoBi banky y npucyrtrocTi KitienTa Ta npencrasnuka Kiienta abo ckirageHa y BU3Ha4YeHOMY 3aKOHOJIaBCTBOM TOPSAAKY,
HanaBatu BIIK npencraBuuky KiieHTta y 3aXumeHOMY BUIJISII.

3.13.9. Kiientr Ta baHk 3000B’s3aHi BUKOHYBAaTH iHIIN BHMOTH I[IpaBMi KOpHCTYBaHHS MDKHApOTHHMHU IUIATXHUMHU
kaptkamu AT «Inmest banky.

3.13.10. V¥ pasi magxomxkenns Bix Kirienra (abo Bin moBipenoi ocobu KiienTa, Ha iM s sikoi opopmirera BITK) noBigomieHHs
11010 npu3ynuHeHHs aii (6nokysanus) BITK Bauk 3aiticHioe npusynunenHs (6nokyBanus) BITK.

3.13.11. MomenTom npuzynuHeHHs (OokyBanns) BIIK Ha mifcrasi 3anuty KitieHTa BBa)KaeThCsl HACTYIIHE:

3.13.11.1. V Bumaaky HaJaxo/KeHHS HoBimomiieHHS 3a Tenedonamu Konrakt-llentpy banky — mara Ta yac 3aBepLICHHS
tenedoHHOT po3MoBH 3 orneparopoM KoHTakT-nieHTpy banky;

3.13.11.2. V Bumaaky camocriiiHoro Bukopuctanus 3aco6iB CJO 10 — nara Tta wac iminiroBanns Kimientom B CO 10
omepariii 3 npu3ynuHeHHs 1ii (0sokyBanHs) BITK;

3.13.11.3. Y BunaaKy HaIX0KEHHsI TIOBiIOMIICHHS 3aco0amMu MeceHKepiB — JlaTa Ta 4ac 3aBepIICHHS Tanory (J4aTy) oo
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iHiI[irOBaHHS Npu3ynuHeHHS ii (01okyBanHs) BITK.
3.13.11.4. Ha KntieHTa. MOKIaat0THCsI BIAMOBIALHICTD 32 30UTKH (Y TOMY YMCIi, 30uTKK baHKy) BiJl HEHaJIS)KHUX OTIeparini
0 MOMeHTY npm3ynuHeHHs (OmokyBanusi) BIIK abo mo momenty HagxomkenHs mo banky noBimomuenus Kiienta mpo
BTPATy/pO3roJIONICHHS/HECAHKIIIOHOBaHE BUKOPUCTAHHS 1HIMBIyaapHOT 001iK0BOT iH(popMmartii (abo iHIIoi iHpopMartii, sika
Jla€ 3MOT'Y iHILIFOBATH IUIATKHI omepartii).
3.13.11.5. 3 momeHTy oTpuManHs Bij KitieHTa oBinoMIIeHHS 11010 npu3ynuHeHHs (01okyBanHs) BITK BignmoBinamsHICTh 3a
30MTKH Bijl IPOBE/ICHHS HEHAIKHUX orepalii 3 BukopuctaHHaMm BIIK noxnanarotecs Ha bask.
3.14. 3axpwurts BIIP:
3.14.1. Kuient mae npaBo y Oyap-fiKMii MOMEHT iHimitoBaTH 3akputTa BIIP murixom ocobucroro HamgaHHSA 3asBU 0
BigineHHss banky abo mmsixom 3BepHeHHS 3 diHaHCcOBOro HOoMepy 3a Tenedonamu Konrakr-llentpy banky. IIpu mpomy
BIIP moxxe OyTu 3akputuii 3a yMoBH BificyTHOCTI Ha BIIP 3a60proBaHOCTi, 3aJIMILIKY BIACHUX KOIITIB 200 HIINX 0OMEKEHb,
BIJITIOBITHO JI0 YMHHOT'O 3aKOHOJABCTBAa YKpaiHW. 3aJIMIIOK BIACHUX KOIITIB BUAaeThcst KiieHTy y Kaci BimaiieHs baHky,
a0o nurxoM 0e3rotiBkoBoro niepekasy 3 BITP npu 3Bepuenni KirienTta no BiamiieHHs, a00 IUIIX0oM 0€3roTiBKOBOTO ITepeKasy
3acobamu CZIO 10.
3.14.2. BIIP moxe OyTu 3akpuTHii 3a iHiniaTnBoro banky 6e3 mosinomnenHs KirieHTa y HacTYITHUX BHIIAIKaxX:
3.14.2.1. Sxmo nporsarom 1 (oxHoro) poky Ha BIIP BincyTHi onepauii, ininiioBani KiieHToM (roTiBKOBe i 06€3roTiBKOBe
noroBHeHHs BIIP; BHmaTkoBi omeparlii; crimcaHHs KOMIcCiii 3a HediHaHCOBI omeparrii, 30kpema, 3mina I1IH-koxy, 3amur
3aJMIIKY KOWITIB TOIO) abo iHimifoBaHI TpeTiMM ocobamu Ha kopucTh KirienTta (roTiBkoBe mnomoBHeHHs BIIP Ta
0e3roTiBKOBHI nepeka3 komTiB Ha BIIP).
3.14.2.2. V pasi npunmHenns aii BIIK 6e3 monanbmoro nepeodopmnenns bI1K Ha HOBUiT TepMiH.
3.14.2.3. ¥V pasi npuiinarts baHkoM pilieHHs 11070 PO3ipBaHHS JIIOBUX BiJJHOCHH, BiJIOBigHO a0 yMoB Jloroopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHU.
3.14.2.4. Sxmo BIIP 3akpuBaeThcs 3a iHimiaTuBoto banky i Ha BIIP HasBHmii 3amuimok BiaacHWX komTiB KirieHTta, TO
onHoYacHO i3 3akputTsiM BIIP mei 3amumok nepepaxoByeThcsi baHkoM Ha paxyHkd B banky abo B iHmHMX OaHKax 3a
3a3aerias HaganuMu KitieHToM pekBi3uTaMu abo 3apaxoBYIOThHCS HA OKPEMHM paXyHOK B baHKy, BIAOBIAHO 10 00JiKOBOT
MOJIITHKU baHKy, s 0011iky Ta moBepHeHHs KomTiB KiTieHTy 32 HOro 3BepHEHHSIM.
3.15. Ocob6mBocTi BuKopucTaHHsA MoOiTbHUX MJIATIKHUX T0AATKIB.
3.15.1. Omepamii 3a BIIP MoxyTp 3mificCHIOBaTHCS 13 3acTOCyBaHHSAM MOOINBHOTO TUTATIXHOTO TOMATKy 3
BUKOpHUCTaHHIM TexHoJorii NFC.
3.15.2. Jlns 3midicHeHHsI omeparliii 3 BUKOPUCTaHHAM MoOiIbHOrO miaTikHoro aofatky Jepxkartens BIIK moBuHeH
BHecTH BigoMocti mpo BIIK mo MoGinpHOTO TIIaTiXHOTO MOJATKy (3apeecTpyBaTH) BIAMOBIAHO MO IHCTPYKIIIl
BUKOPHCTaHHS I[HOT0 MOOITBHOTO TUIATIKHOTO HoAaTKy. [lichs 3miicHeHHsT baHKOM YCITIITHOI MepeBipKy TIATHKHAX
pexsizutiB BIIK ta migrBepmxenns Jdepxarenem BIIK ii peectpamnii B MoOinbHOMY MIaTiKHOMY TOJIATKY OIHUM i3
MOCTYIMHHX criocobiB popmyeThes udposuii aHanor bIIK (Hanani — « Token») Ta 1i BisyanbHe mu(poBe BiT0OpakeHHS.
3.15.3. Kuientr moxe 3apeectpyBaru nekiibka BIIK y MoOinbHOMY MIaTiKHOMY NOAATKy, aie He Ouiblne, HiK
nepeadaueHo IHCTPYKINE€I0 BUKOPUCTAaHHS 1Iboro MoOinsHOro miatixuaoro nonatky. Oany bITK MokHa 3apeecTpyBaTh
y pisHUX MOOUTbHUX IUIATIXKHUX JI0JaTKAaX.
3.15.4. Bunanenns abo 6nokyBaHHs TokeHy 3 MoOUTFHOTO IUIATIKHOTO J0OAATKY 3aidcHIOEThea [epxkartenem BITK
camocTiiiHo abo 3a 3BepHeHHsM 10 Konrakr-nientpy banky. [Ipum moeropHomy nomaBanni BIIK mo MoGinbsHOro
TUTATIKHOTO JI0/IATKY CTBOPIOETHCSI HOBUH TOKEH.
3.15.5. 3ynunenns (0moxysanns) nii BIIK a6o anynroBanus BIIK bankoMm, mpu3BOIUTh A0 BiATIOBIAHOTO 3yMTHHEHHS
(6moxyBanHs) nii a00 aHy;IFOBaHHS BiAMoBiAHUX ToKeHiB.
3.15.6. Jlepxarens BITK 30008’ 13anuii Bunanut abo 3ab10kyBatu TokeH caMOCTiitHO 4u 3BepHYBIIUCH 10 KoHTaKT-
-ueHTpy banky y Bunaaky:
- OyIp-SIKOTO THOpYIIEHHS O€3MEeKH MOPTaTHBHOIO IMPHUCTPOIO YW MiZO3pH MpPO MOPYIIECHHA O€3MeKH: 3amy,
OJIepXKaHHSl TPETIMH 0cO0aMH HECAHKI[IOHOBAHOTO JOCTYIY JO TMOPTATHBHOIO NPHUCTPOIO (B T.4., BTPATH YU
KpaJli’KKH ), 3aBOJIOIIHHS MTAPOJIIMU Y OY/[b-SIKMMH 1HIIIMMH TIE€PCOHATLHUMH JIAHUMH TOIIIO;
- Iepeiayi MOPTaTUBHOIO MPUCTPOIO B KOPUCTYBAHHS 200 Y BIACHICTH TPETii 0c00i Ta iHIIOro BUOYTTSI 3 BOJIOMIHHS
Hepxatens BIIK, sike BingOyBaeThCst 32 HOTO BOJICBHUSIBIICHHSIM;
3.15.7. epxarens BITK Hece BiamoOBiIalbHICTD 3a:
- 30epexxeHHs1 KoHGiaeHUiHOCTI iHPOpMamii mOA0 OAHOpPA30BHX MapouiB, mapoinis, IIIH-koniB, iHmmx 3aco6iB
noctymy Hepsxkatenst BIIK no mopratuBHoro npuctpoto, MoOinsHoro miati>kHoro nonatky, bIIK, Tokeny;
- 0OMEXCHHS Ta HEJIOMYIIEHHS JOCTYITY TPETiX 0ci0 JI0 MOPTATUBHOTO MPHCTPOr0, MOOIILHOTO TUIATIKHOTO JI0/IATKY,
BIIK, TokeHy, IUIIXOM BCTAaHOBJIEHHS MapoiB (IHPoBHUX, rpadidHUX TOLIO), OI0METPUYHHX 11eHTU(IKATOPIB TOLIO;
- 0Oe3neKy HOPTATHBHOIO MPUCTPOI0 Ta MOOUIBHOTO MIATIKHOrO NOJATKY: HAsBHICTh Ta CBOEYACHE OHOBJICHHS
AHTHUBIPYCHHX MPOTPaM;
- cBO€vacHe OJOKyBaHHS uM BuJaIeHHs TokeHiB abo iHpopMyBaHHs baHKy y BHIaJKy HEOOXiJHOCTI 3MiHU CTaTyCiB
Toxkenis 3rigno 1. 3.15.5,;
- BUKOHAHHS IHCTPYKUi# Ta nmpaBui poooTH 3 MoOITbHUM IIIATIKHUM AOAATKOM Ta MOPTATUBHUM IPUCTPOEM.
3.15.8. Hepxarens BIIK moromkyeThes, 0 MPOBEACHHS OIEpalliil i3 3acTOCyBaHHAM MOOLIBHOTO ILIATIKHOTO
nonatky Ta TOKeHa JOMYCKA€eThCsl 32 YMOBH BHKOPHCTAHHS JIIEH31WHUX MOPTATHBHUX MPHCTPOIB Ta MPOrPaMHOTO
3a0e3neueHHs , a Takox TuniB BIIK, Bu3Hauennx bankowm Ha caiiti baHky.
3.15.9. Hudposuii ananor BIIK (Token) Ta MoOinbHUI TIATHKHUN 0AaTOK MOYKYTh BUKOPHCTOBYBATHUCS JIJIS:
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- OTUTaTH TOBapiB, poOiT a00 MOCIYT Yepe3 IUIaTiKHI MPUCTPOT, OCHALICHI TEXHOJIOTIE0 OE3KOHTAKTHOI OTUIATH, 1HII
TUIATLKHI JOAATKY HA OPTATHBHOMY MPUCTPOi abo caiiTh, SKi MalOTh MOXIIMBICTb MPOBOIUTH OIIaTy ToKeHaMH.
IlinTBepmKEHHS Orepartii 3iHCHIOIOTHCS BIIMOBIIHO O HAJAIITYBAaHb MOPTAaTHBHOTO MpucTporo [lepskaremns BIIK,
[UIIXOM TEPEBIpKH BIAOWTKY Mayblid, BBEICHHS mapoito (rpadiuHoro abo 4YMCIOBOTO) Ta IHIIUM IUITXOM,
nepeadaueHUM BiAMOBITHIM MOPTATUBHUM HNPUCTPOEM. Y BUMAAKY, SKIIO MJIATIXHUN IPUCTPil HE MOXKE IPUHHATH
MiATBEpPKEHHS OTepallii Ha MOPTATUBHOMY IMPHUCTPOi, MiATBEPIPKEHHS oreparii Moxe BiIOyBaTHCS MUITXOM
BBeneHH: [1IH-komy um mianmucy Ha dexy;
- BHATTS TOTIBKM Y 00JIaIHAHHI, SIKE MATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
- meperisay iHdopMarlii Ipo monepe/Hi onepaitii, 3MIHCHEH] 3 BUKOPUCTaHHAM MOOUIEHOTO IIATIXKHOTO JI0/IaTKY,
a Takox iH(opmamii momo crarycy ToxeHa, iHdopmyBanus JHepxkarens BIIK mpo 3miiicHeni omeparii 3
BUKOPHUCTAaHHAM MOOIUTFHOTO MIIATIXKHOTO JOJATKY.
3.15.10. [yis 3nificHeHHs OILUIaTH TOBapiB, poOIT abo mociayr MoOiTbHUM IUIATIKHUM JIOJATKOM i3 3aCTOCYBaHHAM
Toxena, lepxarens bIIK moBuHEH po30710KyBaTH (aKTHBYBATH) MMOPTATUBHUM MPUCTPIN Ta PO3MICTUTH HOTO TIOPSIIT 3
OC3KOHTAKTHUM IUTATDKHUM TIPUCTpoeM Topropms. IliATBepKEHHS OIUIATH 3MIMCHIOETHCS 3TIAHO TEXHIYHHX
MOYKJIMBOCTEH Ta HANAIITyBaHb IIOPTATHBHOT'O MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH TUIATI)KHOTO PUCTPOIO.
3.15.11. Bank He Hece BIAMOBIAATBLHOCTI 3a SKICTh CEPBICIB, SIKi HAJAIOThCS TPETIMH CTOpPOHAMH (OIepaTropaMu
MOOITFHOTO 3B 3Ky, PO3POOHMKAMHU MPOTPAMHHX 3aCO0IB TOINO), Ta KOPEKTHICTH POOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxatens BITIK, MoOGiIBHOTO IJIATIXKHOTO JTOJIATKY.
3.15.12. Knient/ Hdepxarens BIIK 3000B’s13yeThest BukopructoByBatu BIIK BiAmoBigHO 10 YMHHOIO 3aKOHOJABCTBA,
npasui MIIC, a Takox ymoB uporo Jlorosopy.
3.15.13. [Ing orpuMaHHs KOHCYIbTalii oo Bukopuctanas bIIK abo TokeHa, a Takok mpu He0OXiTHOCTI 3yTHHEHHS
(6nmokyBannsi) nmii BIIK/TokeHa abo mpu BUHUKHEHHI HemTaTHux curyaiii, Kimient/ [epxkarens BIIK moxe
ckopucraTucst nociayramu KoHTakT-TieHTpy Oe3rmocepeHb0 a0o 3BEpHYTHCSA Y BinmineHHs baHky, B sikomy Oyio
Bigkputo I1P ta Bugano BIIK.
3.15.14. 3 meToro iHiliFOBaHHS KYIIiBJI, MPOJaxKy 0e3roTiBKOBOI iHO3eMHOI BamtoTH 3a gornomoroto C0 10 Kiient
MOBUHEH: BUOpATH OMIIiF0 OOMIH BaJIIOT Ta 00paTu BaIOTY, Ky KilieHT Oakae KynmuTu abo MpoaaTv; o0paTH HOMEP
paxyHKy CIHUCAaHHS 3 TEpelliKy, IO 3alpONOHOBaHMi baHKOM; BKa3aTH CyMy BalllOTH, K4 KyIYETHCS/TIPOJAETHCS,
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha KW Oyie 3apaxoBaHa BiJIIOBiIHA KyIUleHa a00 OTpUMaHa BiJl IPOJaXKy BaJIIOTA;
y BUNaAKy HeoOxigHocTi miaTeepautH onepamito OTP, Beectu OTP Ta nmiarBepautu aito. Kimient Hagae banky mpaso
Ha TUCTAHIIHE PO3MOPS/DKEHHS Ha KYIIIBIO, MPOJaXX OE3rOTiBKOBOI iHO3eMHOI BamoTu 3a gomomororo CIO IO Ta
MiATBEPKY€E CBIM HaMip 1HIMIFOBATH BaJIOTHY OIEpPallilo Ha BIACHOPYY BBEIEHY CyMY, 32 BU3HaUeHUM KypcoMm baHKy,
y BIAINOBIAHINM BamoTi, a baHk Mae mpaBoO 3MIMCHUTH JOTOBIPHE CIMCAHHS 3 BIAIOBIIHOTO PaxyHKY, BH3HAUEHOIO
KitienTOM, CyMH KOMITIB, IOCTaTHHOI I 3MiHCHEHHS KyMiBii a0 Mpojaxky 0e3roTiBKOBOI iHO3eMHOI BalrOTH. baHk
BUKOHYE iHililloBaHy KitieHTOM oreparliiro 3 KymiBili, Mpo1aXy 0€3rOTiBKOBOI iHO3eMHOI 32 HACTYITHUX YMOB:
-y KitienTa BiIKpHUTI paxyHKH B HAIIOHAJBHIM BATIOTI Ta Y BAIIOTI, O KYMy€ETHCS/TIPOJAETHCS;
- Ha PaxyHKY CIMCaHHS JOCTaTHbO KOIITIB JIJIsl CIIUCAHHS Y BIJTIOBIIHIN BAJIFOTI ISl 371MCHEHHS BAJIFOTHOT OIEpallii;
- cyMa BaJIIOTH, IO KYMy€ThCs/IpoaaeThesi KirieHTOM, He MepeBHINye BCTAHOBIIEHH 3aKOHO/IaBCTBOM IIIMIT;
- BIICYTHICTh Ha paXxyHKY 3apaxyBaHHsS a00 paXyHKY CITUCAHHS Oy/Ib-sIKUX OOMEKEHb.

4. IOCTIMHO AIIOYE JOPYUEHHS.

4.1. baHk Ha mijicTaBi YMOB JIOTOBOPY (YTOJ) ITPO HaJlaHHs 0aHKIBCBKOTO POJUTYKTY Ta JI0oroBOpy BUKOHYE MOCTIHHO
niroue nopydeHns (Hamami — IAJL) s 3pilicHeHHs peryisipHuX riatexiB 3 BIIP aist HacTynmHUX Iiijiei, ane He
BUKJIFOUHO:

4.1.1. Tloramenns 3a00proBaHocTi 3a kpenutamu Kiienra B banky.

4.1.2. TlonoBHEHHS IETIO3UTHOTO paxyHKy KiieHta B baHKy (SKIIO MTONOBHEHHS Niepei0aueHe YMOBaMH JICTIO3UTHOTO
HPOIYKTY).

4.1.3. Omutatu KoMmiciiiHoi BuHaropoau baHky Ta iHIIMX MUIaTEXiB, 3TiAHO 3 YMHHUMH Tapudamu baHky.

4.1.4. 3niicHeHHS 1HAMBIAyaIbHUX IJIATEXKIB 3a PEKBI3UTaMHU, BU3HaYeHUMHU KiTieHTOM.

4.2. 3pniiicnenns miatexis 3a [11J] Ha moramenHst KpeAUTHOT 3a00proOBaHOCTI, MOMOBHEHHS JENO3UTHOTO PAXyHKY
Ta OIUIaTH KOMICiii BifOyBa€eThCs 3a paXyHOK AOCTYHHOro 3anuiuky komris Ha BIIP (3 ypaxyxBanusam KpeauthHoro,
3a HasIBHOCT1).

4.3. 3nilicHEeHHS IHAMBIyaIbHUX TUIATEXKIB 338 PEKBI3UTAMU BiI0yBA€ThCS Ha ITiICTaB] BiIMOBIIHOT JJOaTKOBOT YT oM
JI0 OTOBOPY (YroJu) Npo HajaHHS OaHKIBCBKOTO MIPOAYKTY.

4.4, KiieHT Hece BIiJIMOBIIAJBHICTh 32 KOPEKTHICTh MapaMeTpiB iHIuBiMyadpHUX TuatexiB 3a [1JIJI, 3okpema:
OTpHMYBaya, MEePiOTUIHICTD TIATEXKIB, CTPOK JIil, CyMa TIATEeXKY TOIIO.

4.5. Sxmo marixk 3a [1JIJ[ npunanae Ha BuXimHWA ab0 CBSTKOBHH JEHb, TO IUIATIX 3MIMCHIOETHCS B OCTaHHIM
Po6ounii nenp, 1o nepeaye HbOMy BUXiTHOMY, CBATKOBOMY JHIO.

4.7. Kiient mae npaBo Hagatu Aekinbka [1/1J1 mo ogaoro BIIP. ITpu mboMy HpiopUTETHICT IIATEKIB BU3HAYAETHCS
Kiientom.

4.8. KiieHT MOke caMOCTiliHO 3AiCHIOBATH TiaTexi, siki gopydeni B pamkax IIJIJI. Ilpu upomy bank He Hece
BIZIITOBITATFHOCTI 3a 3MIMCHEHHS IIOBTOPHOTO IaTexxy npu BukoHauHi [1J1/] KimienTa.
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4.9. Knient moxe iHinitoBaru 3Miny peksi3utis [11/] abo ckacyBanus [11J] (okpim omnatu KOMiciiHOI BUHATOPOIH
Banky a0o iHIIMX MUIATEXiB, 3rigHO 3 ynHHUMH Tapudamu banky).

4.10. V pa3i HemocratHOCTI KomTiB Ha BIIP s BukoHaHHs miaTexy 3a [1/1J] B moBHOMY 0OCs3i MOYMHAIOUH 3
HacTynHOro Po60o9oro 1Hs 3 1aTH TaKoTo IUIaTeKy, baHKOM 3/1ICHIOETHCS IIOICHHA IEepeBipKa JOCTYHOTO 3aIUIIKY
koiutiB Ha BIIP (3 ypaxysanusm KpenuTtHoro mimity, 3a HasBHOCTI) 1yt BukonanHst [T/1/1;

4.10.1. TInaTexi Ha MOTAIICHHS KPEIUTHOI 3200pTOBAHOCTI 3/IIHCHIOIOTHLCS 3 MOMEHTY HAJXO/KEHHsI KOIITiB Ha BITP
1 10 MmomeHTy noBHOTO BukoHaHHA [1/1/] a0 mo mati HactymHoro miarexy 3a [T/

4.10.2. IlnaTexi Ha MOMOBHEHHSI JETIO3UTHOTO PaxyHKY 3AIHCHIOIOTBCS 3 MOMEHTY HaJaXOIKeHHsS komTiB Ha BIIP
IPOTATOM CTPOKY, 3TiIHO 3 AOTOBOPOM, a00 10 JaTh HAcTymHoro miarexy 3a [T/,

4.10.3. [nmuBimyanpHi IIaTexi 3MIHCHIOIOTHCS 3 MOMEHTY (hopMmyBaHHsI Ha BIIP 3anuiiky KomITis, J0CTaTHHOTO JUIS
BUKOHaHHA 1iatexy 3a [1/1J] B moBHOMY 00c¢s31, a00 10 mati HacTymHOTO MaTexy 3a [1/1/1.

4.11. V pas3i HenoctatHocTi KomtiB Ha BITP mis Bukonanns mnatexy 3a [1/1J] mist oratu KoMiciiiHOT BUHATOpOaU
Ta IHIIUX IUTATEXIiB, 3rigHO 3 YMHHUMH Tapudamu banky, cyma Takoro IaTexy CTATyoThcs baHkoM y moBHOMY
00cs131 32 paXyHOK 3aJMIIKy JOCTYITHHX KOMITIB (3 ypaxyBaHHsAM KpeauTHoi miHii, 32 HaSBHOCTI) Ta 32 PaxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOTO0) OBepapadTy.

4.12. YV Bunanky I1JIJl Ha morameHHs KpeAMTHOI 3a00proBaHOCTiI Ta/ab0 MOMOBHEHHSA Neno3uTy BamtoTa BIIP
MTOBMHHA CIIBIAIaTH i3 BATIOTOI0 KPEIUTHOI 3a00pTOBAaHOCTI Ta BAIFOTOIO IEMIO3UTHOTO PaXyHKY.

4.13. InauBiTyanpHi IIATEXKI 32 PEKBI3UTAMU 3MIHCHIOIOTHCS BUKITIOYHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KiieHT MOBHHEH HE PiJlle OJHOTO pa3y y KaJeHIapHH MicsIb KOHTpOIoBaTH miatexi 3a [T/I/] musixom, ane
HE BUKJIIOYHO, KOHTPOIIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOI'O OGCJIYTOBYBAHHSA «IHTEPHET-BAHKIHI ».

5.1. ns 3piticHenHs KiieHTOM OaHKIBCHKHX OTepariid, 1o He TOB’s3aHi i3 3MIMCHEHHSAM IIiIPUEMHHUIIBKOT
nistibHOCTI, bank Hanae Kimienty moctyn no CUCTeMHU AUCTaHIIITHOTO 00CIIyrOByBaHHS «HTEpHET-0aHKIHDY.

5.2. KitieHT 3asiBiisie, 110 MONepeaHb0 03HaoMuBes 3 [IpaBuiiamu, po3MillieHUMU Ha caiiTi baHky 3a eJIeKTpOHHOI0
aznpecoro: www.ideabank.ua a6o ua caiiti C1O 10.

5.3. IlpaBuna € HEBi’ €MHOIO YacTUHOMO 1ILOTO JloroBopy. Uepes ininitoBanus Kiientom Oynb-skoi onepanii 8 CJ1O
10 KuieHTt miarBepxkye, 10 BiH 03HAMOMUBCS, TIOTO/DKYETHCS Ta IPUHMAE YMHHI HA MOMEHT BYMHEHHS BiJIIMOBIIHOT
omepariii [IpaBuna ta Tapudu banky, mo crarote 0008’ s3k0BUME st CTOpiH qaHoro JloroBopy (BUKIIOYHO B po3pi3i
orepariii, o iHiIi0BaIach).

5.4. Knienr 3aiiicaroe poctyn mo CHO 10 uepes mepexy IHtepHer, a came, uepe3 calT/caiiTv, BHU3HAUCHUI/HI
IIpaBunamu.

5.5. Hoctyn no mepexi [HTepHeT, a TakoX BUKOPUCTaHHS 1HIIMX TEXHIYHUX 3aC00iB Ta MPOrpaMHOro 3a0e3redeHHs,
110 € HeoOXiAHUMU Ut 31ilicHeHHs noctymy o Caiity CHO 10, He € npeameTom 1poro JJorosopy, i 3a6e3neuyeTbest
KitientoM camMocTiiiHO 3a HOT0 BIAaCHUH paxyHOK.

5.6. Ilinnucyroun 3asBy Ha MpHEAHAHHS 10 1bOTo [loroBopy/ 3asBy Mpo BiIKPUTTS/3aKPUTTS/3MiHY TOCIYT Ta 1HILIHX,
KitieHT G€3BiIKITUYHO MOTOMKYETHCS 3 THM, IO MpH mignucanHi ycix omnepaniii y CHO 10 3a momomororo OTP Bin
MOTOJKYETHCSI 3 yCiMa yMOBaMHM, BUKJIAJICHUIMH B HOPMAaTHBHUX JOKYMEHTaxX baHKy, siki MOB’si3aHi 3 BUKOHAHHSIM
JTAaHUX omeparliii Ta po3MimieHi y Bigninennsx ta/ado Ha Caiiti banky, Ta/a6o ra Caiiti C1O 10 i € ynHHIME Ha MOMEHT
iHinitoBaHHsA omeparlii. Ilepenik OaHKIBCEKHX oOIepaiid, JOKYMEHTIB, JOTOBOPIB Ta IHIIMX MAii, 10 MOXYTH OyTH
iHinidoBani/manucani/ ykianeni Kiienrom 3a monomororo C/1O 10, a Takok MOpsI0K iX 3AIHCHEHHS BU3HAYAIOTHCS
IIpaBunamu.

5.7. Haganns Knienty nocrymy no CHO IO 3nilicHioeTscst bBankom 3a ymoBu HasiBHOCTI Y KitienTta Bigkpuroro y banky
BITP B HarioHanbHiM BamOTI YKpaiHu.

5.8. Kuienr, y pasi Bukopuctanus CHO 10, 3a3nanerizib TOroKy€eTbCs 3 yciMa pU3UKaMH, sIKi IpUTaMaHHi po0OoTi B
Mmepexi [HrepHer.

5.9. TnymaueHHs TepMiHiB B iboMy JloroBopi BignoBifae TayMaueHHIO TepMiHiB y [IpaBumnax.

5.10. Ins orpumanns Joctyny go CAO 10 Kuient, mianucyrodn 3asBy Ha NpUeIHAHHS 10 gaHoro JJorosopy ta /abo
VYroau, npoxoauts npouenypy peecrpauii y CAO IO Bignosiano 1o Ilpasui, BBoauts Jlorin ta croproe [laposs.
5.11. OTP nancunaerscst Kitienty GesnocepenHbo mepes iHimitoBaHHSIM OaHKIBCHKOI omeparii 3a J0MOMOroI0 Sms-
noBijomiieHHs1 Ha DiHaHcoBUIT HOMep. baHk Mae paBo BU3HAUATH OKPEMI BUJTU OTIepallild, 3aiiicHeHHs skux KirieHToM
B CJ1O 10 ne Bumarae migrsepmxennas OTP.

5.12. Bignogigno 1o ct. 207 LusinsHoOro KONekcy Ykpainu, CTOPOHU JIHIIIIH 3r0¢ 00 MOKIUBOTO (JIOIYCTHMOTO,
npaBoMipHoro) Bukopuctandss OTP npu ykiajaHHi B MOJAIBIIOMY MiXK HUMH NpaBouuHiB 3a normomoror CJ10 10
Ta/a00 MpH iHIIII0BaHHI, MiATBepKeHH] Toio 3a qornomoror C10 10 Kiientom Oyab-sxoi nependadenoi [IpaBunamu
OaHKiBCcbKOT onepaii Ta aii 3 Oyap-akuM paxyHkoM Kimienra, Binkputum y banky, ta onepaieto 8 CZ1O 10.

5.13. CropoHu nidmM 3roau, O Bci OaHKIBCBKI omepanii, yroau, iHINI JOKYMEHTW/iHiLiaTHBH, 3IiHCHEHI B
€JIEKTPOHHOMY BHIJIAJI, € €JIEKTPOHHMMHU JOKYMEHTAaMH 1 BBa)KAIOThCS TaKUMHM, IO YKJIAAEHI 13 IOIEpXKaHHAM
NHCHMOBOI ()OPMH, Ta HE MOKYTh OYTH OCHOPEHI 3 OISy Ha iX eJIEKTPOHHY (hopMy.

5.14. KiieHT 3000B’s3aHuil 3a0€3M€YNTH/TapaHTyBaTH HEMOXKJIMBICTE OTPUMAaHHS TpeTiMH ocobamu iHpopMarii mpo
ITapoas ta OTP. Bynp-siky ocoOy, ska Bukopucrana Jlorin, O.KOD Ta/abo [lapons Ta/abo OTP bank 6e3yMOoBHO

24



BBaxkae KimieHTOM Ta He Hece BiAMOBIJAILHOCTI, IKIIO 1€ HE BIAMOBIAac MiMCHOCTI. PH3KUK 1 BCIO BiAIMOBINAILHICTE 34
HecaHKUioHOBaHe BUKopucTaHHs Jlorina, [lapons, O.KOD ta OTP Hece Buximouno Kiient. Bynp-sika OaHKiBChbKa
oriepalris, yrojia TOIo He Moke OyTH BiMiHEHA, BU3HAHA HEIIWCHOIO, BIIKJIIMKaHA TOIIO, SKIIO BOHA OyJia 3MiiCHEHA
3 Bukopuctagasm OTP.

5.15. Y pasi Brpatu (3a0yBanns) Kiientom I[lapomto, KiienTy HeoOxijmHO BHKOHATH Aii 1O BifHOBJICHHIO [lapomro
3rigHo 3 IpaBunamu.

5.16. byap-axuit HoBHi Ilapons, O.KOD Tta/abo OTP, namicmanmit bankom Kiienty, orpuManuii abo 3MiHEHHH
Krienrom BignoBigHo 10 yMoB 11b0T0 J{oroBopy, BU3HaeThCs UM J[oroBopoM i BciMa HOro yacTHHAMHM, 30KpeMa, aje
HeBuKIt0YHO [IpaBunmamu, BiamosigHo sk [lapons, O.KOD Ta/abo OTP (BUKIIOYHO A0 TEPMiHY, BU3HAYCHOTO B
IIpaBunax). [Tonepemui O.KOD , [Tapons Ta OTP Bu3HAIOTHCS HEMIWNCHUMH.

5.17. barak Hamae Kmienty moctyn o C1O 10 BuxurouHo y pasi 3ailficHeHHs ycmimHoi aBreHTH(iKaIi] KitienTa, ska
BBa)XKA€ThCA TaKOI0 y pa3i BBeAeHHs Kitientom nmpaBunbHux Jloriny Ta [lapoio .

5.18. Jns BimHoBmenHs noctymy ao CHO 1O (y pasi 3abmokyBanHs/mipunHeHHs) KIi€HT MOBHHEH 3BEPHYTHCS 3
BIJIMIOBITHOIO 3as1BOI0 y Bimminenus abo B iHmmii cmocid, mo He cymepeunts llpaBumam ta oMy [loroopy. bank
3nificHroe KitieHTy BiIHOBJICHHS IIOCITYTH 3TiHO CBOIX BHYTPILIHIX HOPMaTHBHUX JOKYMEHTIB.

5.19. Yci komicii Ta po3paxyHku, oB’s3aHi 13 kopuctyBanusam CHO 10, nependayeni y Tapudax banky, unHHHX Ha
BU3HA4YeHY JaTy, 3 aKuMu KITlieHT 03HallOMJICHHI Ta MOTOAUBCA Y TMOPSIKY, epeadadeHomMy 1. 5.3 mporo JJorosopy.
5.20. V¥ pasi necrunatu Kimientom kowmicii 3a kopuctysanus CJO IO, sikmio Taka icHye BignoBiaHO 10 YynHHUX Tapudis
banky Ha Bu3HaueHy aaty, bank moxe 3a0mokyBatu goctyn Kiienra no C1O 10. s Bignosnenns Joctymy no C1O
10 KiienT mae cimatutu 3a3aaueHy Kowiciro.

5.21. baHk 3000B’A3y€THCH:

5.21.1. nagaBaru Kiienry noctyn mo C/1O IO BignosimHo 10 ymMoB aanoro Jlororopy Ta [Ipasu;

5.21.2. BUKOHYBaTH JIUCTaHIiiHI po3nopsupkeras Koierra, migmucani 3a gomomoroto OTP, skmo BoHH
BiJIMTOBiTat0Th yMoOBaM jgaHoro JJorosopy Ta [IpaBumam;

5.21.3. na pumory KitienTa HamaTu y npumiiieHHi banky a0bo B iHImMi croci0 3a B3a€MHO0 JToMOBJIeHICTIO CTOpiH
nependaueHe [IpaBuiiaMu TOKyMEHTaIbHE MIATBEPIKEHHS 3/aiiicHeHHsT KiieHToM Oy/b-sikoi OaHKIBCHKOI omepartii
MPOTSTOM CTPOKY, Bu3HaueHoro IIpaBunamu;

5.21.4. BukoHyBaTu iHII, BU3Ha4YeHi [IpaBuiiamu, 3000B’s3aHHS, MO0 OAHKIBCHKUX OIEpalliii, 3aiHCHIOBaHUX
Kimientrom B CJ10O I10.

5.22. KuieHT 3000B’s13aHUIA:

5.22.1. 3aiiicaroBatu goctyn no C/1O 10 3 BUKOpHCTaHHSAM TEXHIYHUX Ta MPOTpaMHUX 3ac00iB, IO BiAMOBITAIOTh
BUMOTaM, BU3HaueHUM [IpaBunamu;

5.22.2. 3abe3neuyBat HepocTynHIcTh [lapoiio Ta OTP Tpetim ocobawm;

5.22.3. ne nepenaBaru BIIK Tperim ocobam;

5.22.4. ne posronomysati [1IH-kox Ta pexsisuti BIIK (HOMep, ctpok aii Ta CVV2/CVC2 kox). bank He Hece
BIJIMOBIZIATIBHOCTI 3a IIKOMy, 3amoxisHy Kiienty y sumaaky mnepemadi Kmieatom BIIK Tperim ocobam Ta/abo
posromnomenHs Knienrom [1IH-xoxy BIIK Ta/a6o peksizuriB BIIK (Homep, cTpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHM IEpCOHATBHUX 200 KOHTAKTHUX JIaHUX MOBIIOMHUTU BaHK y OPSAKY Ta y CTPOKH, BiATIOBITHO
no m.2.11. mporo [orosopy;

5.22.6. BuKoHyBaTH BUMOTH [IpaBuit mpy KOPUCTYBaHHI Ta iHINIFOBaHHI KOKHOI OaHKIBCHKOI OTeparlii 3a JOoMOT O
CHO IO;

5.22.7. cinadyBaTH KOMICIHY BUHAropoay 3a Mmociyru, orpuMasi 3a goromororo CJIO 10, BinoBiIHO 10 YMHHUX
Tapudis banky;

5.22.8. ue 3nuiticatoBaty B C/1O 10 nii, 110 MOXKYTh MPU3BECTH 10 HEMOXKIIUBOCTI 1HITUMHY KIIIEHTAMH ITOCTIHHO a00
tuMuacoBo BukopuctoByBatd CJIO 10. ¥V pasi nopymenns Kmienrom ganoro 3000B’s3aHHS, BiH 3000B’si3aHUMA
BiIIKoMyBaTy baHKy Ta iHIIMM KJIIEHTaM MaTepiaibHi Ta/abo MOpalibHI 30MTKH, CIPUYWHEH] BiIIOBITHUMH JTisIMA
Kienra;

5.22.9. BuKOHyBaTH iHIIi, BU3HaueHi [IpaBuinamu, 30008’ a3aHHA 111040 OaHKIBCHKHUX Omepaiii, 3aificHoBanux B CJ10O
10.

5.23. bank Mae€ npaBo:

5.23.1. npu HagaHHI MOCIYr 3 OOCIYyrOBYBaHHS PaxyHKYy CaMOCTIHHO CIHCYBAaTH HaJleKHY CyMy KOMiCiHHO1
BHHAropoJIy, BiAMOBIIHO 70 YnHHUX Tapudis banky;

5.23.2. y Oyap-SKHif MOMEHT 3 BJIACHOI 1HILlIaTHBH Ta HA BIACHUH PO3CY]l B OJITHOCTOPOHHLOMY MOPSAKY BHECTH 3MIHU
1o IlpaBui Ha yMOBax Ta B MOPSAAKY, BU3HAYEHHUX LM JloroBopoMm;

5.23.3. 3mintoBatu Tapudu banky 3 nonepemkenasm npo e Kiienra na Caiiti banky, Ta/a6o na Caiiri CH10 10;
5.23.4. npu3ynuuutr/3a0a0kyBatu goctyn 1o CJ1O IO y Bumaaky mio3pu HECAaHKI[IOHOBAHOTO BX0Ay 10 CHUCTEMH.
Vpazi HenamanHs KiieHTOM HEOOXigHMX JOKYMEHTIB 4HM BigoMocTeil a00 YMHCHOTO HaJaHHS HENpPaBIUBHX
BigoMocteil nmpo cebe baHk BinmMOBIsi€ oMy B HajaHHI OaHKIBCBKMX IOCTYT, nmepeabadueHnx muM JloroBopom, a
TaKOX Yy pa3i HeIOTpUMaHH 1HIIKX BUMOT aaHoro Jlorosopy ta Ilpasui;

5.23.5. 3a momepenniM moBigomieHHsM Kirienra OiokyBatm #oro moctyn mo CJIO 10 3 meTtoro 3miiCHEHHS
PEMOHTHHUX Ta MPOQiIaKTUIHUX POOiT;

5.23.6. iumn npaea, nepeadaycHi [IpaBunamu.
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5.24. KuaieHT Mma€ npaBo:

5.24.1. na BnacHui po3cya kopuctyBarucs nocayramu CZ1O 10 BianmosinHo 10 ymoB ganoro Jlorosopy ta Ilpasu;
5.24.2. sumaraTu Big banky Hamanus B mpuMimeHHi barky abo B iHIIHI c11oci6 3a OKpeMoro ToMOBICHICTIO CTOpiH
TOKyMEHTAJIBHOTO TiATBepmKeHH 3miiicHenHs Kimienrom 6ankiBcbkoi omepartii B CHAO 10; 5.24.3. inmi mpaga,
nepeabaueni [IpaBunamu.

5.25. baHk He Hece BiAMOBIIANBHICTD 3a BijcyTHICTH AocTymy g0 CJ1O 10 a6o nekopektHy podoty CHO IO y pasi
BUKOpHCTaHHS KimieHTOM 7151 3iiiCHEHHS TaKOTO TOCTYIY TEXHIYHHX Ta MPOTPaMHUX 3ac00iB, SKi HE BiJIMIOBINAIOTH
BuMoram llpaBui, a0o BurHeHHs KiTlieHTOM iHIUX MM, 110 HE BiAMOBiIat0Th BUMoram [IpaBui.

5.26. [linnucannsam 3asBu Ha npueaHaHHs a00 Yroau KimieHT miaTBepmKye, 110 HOMEp MOOITEHOTO TenedoHy, SIKUi B
Hi#t 3a3Ha4eHo Oyzae Jlorinom, sikuit pazom 3 O.KOD, ITaponem ta OTP OyayTh mocTymnHi BUKITIOYHO ocoOucTo KitieHTy
Ta Mo OyAb-AKi iHIII TPeTi 0COOM HE MaloTh JOCTYIy A0 IuX Aanux. KimeHT mpuitMae Ha cebe BC1 pU3HMKH Ta BCIO
BiIMOBiAaJIbHICTH, OB’ A3aHy 3 HEBUKOHAHHSM LIOTO NOJI0KeHHs [loroBopy.

5.27. KitieHT 3000B’ I3y€ThCA BIAIMKOAOBYBATH y TOBHOMY 00cCs131 BCi moHeceHi baHkom 30UTKH ypasi 3aCTOCYBaHHS /10
baHKky caHKIIi#1 BHACTITOK TOMUJIKOBHX Ta BUHHUX 1iil KiieHTa.

5.28. Kiient nmonepemxenuii bakoM Ta ycBiIOMITIOE, 1110 3/[iHCHEHEe HUM BijkitodeHHs nepeBipku CVV2/CVC2 kony
1o BIIK migBuiye pu3uk HECAHKI[IOHOBaHOT'O BUKOPUCTAaHHS KOIITIB HAa PaxXyHKY 3 OOKy TpeTix 0ci0 Ta mpuiiMae pu3uK
TaKOTO HECAHKIIIOHOBAHOTO BUKOPUCTAHHA KOIITIB HA paXyHKY TPETIMH 0COOaMIL.

6. MOCJIYT'A SMS-BAHKIHT'.

6.1. Ilinmucarrsm [loroBopy Kiient nossonsie banky Hancunatn Ha DiHaHCOBUIT HOMEp a0O IHIIVI KOHTaKTHHMA
HOMEp, SMS-TTOBIIOMIJICHHS 3 iH(OpMAIII€rO 1010 ONepalliii, ki 3aiiicHeHo 3a BkazaHuM Kiieatom I1P Ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Ilocnyra sms-0aHKiHTy HamaeTbcs TUM KitieHTaM, sKi 0OCITYTOBYIOTHCSI OmepaTopamMu MOOLTBHOTO 3B'SI3KY
cragpapry GSM, mo MaroTh BIANOBiTHE OOJaJHAHHSA 1 HAJAIOTh TMOCIYrH mepenavi iHdopmarlii Ha MOOUIBHI
tenedonu uepe3 mepexy Internet (e-mail-uto3n).
6.3. SMS-TIOB1TOMIIEHHS HaJICHIIAIOTHCS TICIIS KOXKHOT omepailii, sika BiAOyacs 1o HIOTOYHOMY paxyHKY.
6.4. KiieHr gae 3roay Ha Te, 1o iH(opmalis mo/0 onepaiii 3a Bkazanum Kirienrom [1P Oyzae nepenaBarucs uepes
BIZIKPUTI KaHAJHM 3B’S3KY 3a JIOTIOMOTOI0 SMS-TTOBIIOMJICHB i MOYKE CTATH BiJIOMOIO TPETIM 0co0aM, Y 3B’SI3Ky 3 UUM
KitienT He Oyze MaTu )KOIHUX MIPEeTeH3ii 1o baHky 3 1IbOTO IPHUBOY.
6.5. KiienT 30008’ s13aHui:
- HEBIJIKJIAJTHO MHACHMOBO NOBiZIOMUTH baHk mipo 3MiHy HOMepy TenedoHy, sikuii OyB 3a3HaueHHd Sk DiHaHCOBUI
HOMeED;
- HeraiiHo noBigomuTu bank mpo BTpaty mMoOinsHOrO Tenedony 3 SIM-kaproro 3 HoMepoM TenedoHy, kUil OyB
3a3HaucHuit, sk @Dinancopuit Homep. Jlo orpumanHs Bix KirieHTa BiANOBIAHOrO MHCHMOBOIO 4YH IHIIIOTO
noBiioMiieHHs: BaHk He Hece BiIOBIIaIbHOCTI 32 MOXKIIMBHIA ITepersisi iHhopmallii 3a moTouyHuM paxyHkom Kitienra
TPETIMH 0COOaMH.
6.6. KitienT mae mpaBo npu OakaHHI TPUTTHHUTH HAJICUIIAHHS TIOBITIOMIIEHh 00 3MIHUTH PEXUM X HajacuianHs. s
BOT'0 oMy HeoOXi1HO 3BepHYyTHCS B BaHK 3 BIAMOBIIHOO 3asBOIO.
6.7. baHk He Hece BiIMOBINATHHOCTI 32 HEHAJAHHS MTOCIYTH 3 IPUYHH, SKi HE 3aJIe)KaTh BiJl HHOTO.
6.8. baHk He Hece BIAMOBIMAIBHOCTI 32 HEOTPHMAHHS KJIIEHTOM SMS-TIOBIIOMIIEHHS 3 TMPUYWH, 3aJIE)KHUX BiJ
orepaTopa MOOIJILHOTO 3B'I3KY KilieHTa abo Internet-nposaiinepa.
6.9. BinnoBimanbHICTh 3a HEPO3TOJIOIICHHS BiJIOMOCTEH Mpo cTaH paxyHKy KimieHTa, IO MICTATBCS y Sms-
MOBiOMIIEHHX, Hece KiTieHT.
6.10. bank 3anumae 3a coboro mpaBo 3B's3aTHcs 3a @iHaHCOBUM HOMepoM Teiedony 3 KiieHToMm i yTouHeHHs
OIpOOHIIH a00 BUITPABIICHHS HEBIAMOBIAHOCTEH B OPOPMIICHHI 3asBKH.
6.11. bank rapanrye, mo orpumMani Big Kiienra Bimomocti He OyAyTh HaJaHi TpeTiM ocobam, KpiM BUIAIKiB TAKOT'O
HaJlaHHs Ha MiJICTaBi BAMOT YHHHOT'O 3aKOHOJABCTBa Ta 1[boro JloroBopy.

7. MOCJIYT A «KKOHCBEPXK-CEPBIC».

7.1. Ilocnyra «KoHchepk-cepBicy migKitoyaeThest KieHTy aBTOMaTHYHO y BUNAAKY O(OPMIICHHSI HUM BiITTOBITHOTO
[Takety nociyr.

7.2. llocnyra «KoHcreprk-cepBic» nepeadadae HagaHHA iHGOpMaLiiHUX mociyr kiieHTaM banky Ha ix TenedoHHi
3allUTH 100 KOHCYINbTAIli MpO PO3KIall pyxy TPAHCIOPTY, HAsBHICTh, NMPHIOaHHS Ta OpOHIOBAHHS KBHTKIB,
HaBiTaIlio B JI0po3i, iHPOpMaIliiiHy MIATPHUMKY B Yy»KOMY MICTi, BUKJIHMK TaKci, KOMyHaJIbHHX CITy>KO (cirocapa,
CJIEKTPUKA, CaHTEXHiKa), OpraHi3alil0 TEXIOMOMOTH 3 OOCIYroBYyBaHHS aBTOMOOIS, OpPOHIOBAaHHS TOTEIIIB,
OTPUMaHHS KOHTAaKTHHX JaHMX pecTopaHiB, 0apiB, KiyOiB, 3aMOBJIEHHS Ta OpPOHIOBAaHHsS CTOJNMKIB B Kade Ta
pecTopanax, mociyra «adimia», yrTouHeHHS KOHTaKTIB Ta aapecu MarasuHiB, A3C, 0aHKiB, 0aHKOMATIB 10 TEPUTOPIT
YkpaiHi.

7.3. llocnyra «Konckepk-cepBicy HamaeTbesi KoHcbepsk-onepatopom Mastercard, Visa.

7.4. JIns Toro mo6 ckopucTaTucs nociayroio «KoHcsepxk-ceppicy, KiieHT Moxke, skmo Korcrepx-omnepaTop:
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e Mastercard:
- 3areneonyBatu 3a HomepoM tenedony - 0 800 33 77 95;
- JUTSL I3BIHKIB 13-3a KopjioHy ¥ Whats App: +38 (067) 401 77 95;
- HamucaTH B MeceHmkepi Telegram xopuctyBauy @mastercard concierge bot;
- HaImMCaTH B MeceH pKepi Viber kopuctyBady mastercard_concierge_bot ;
- Harucatu B MeceHmxepi Whats App 3a Homepom +38 (067) 401 77 95;
- magicnatu E-mail Ha anpecy - info@mastercard-concierge.com.
e Visa:
- 3aTeneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHkepi Telegram kopuctyBady mssg.me/service concierge;
- HaIMcaTH B MeceHKepi Viber kopucTyBauy mssg.me/service concierge;
- Hamgicnartu E-mail Ha anmpecy - visa@concierge.link.
7.5. baHk He Hece BiIMOBIAATBHOCTI 32 SIKiCTh mocyT KoHchepik-onepaTopoM Mastercard, Visa.

8. POBMIIIIEHHS BAHKIBCBKHX BKJIAJIIB

8.1. 3rizno 3 monoxeHHsMH 1bOro JloroBopy CTOpOHM BM3HAUAIOTh 3aralbHUI MOPSIAOK 1 YMOBHU 3ifiCHEHHS
oreparliii moao po3mimieHHs KimieHToM 0aHKIBCHKUX BKJIAIB. Y BHITQJIKy MPUHHATTS PIIICHHS 1100 PO3MIIEHHS
0aHKIBCHKOTO BKJIQJy Ha YMOBaX, sIKi HaBeleHi Ha caifti banky, bank 3000B’s13yeTscst mpuiiHaTy Bif KiieHta Ha
30epiraHHsi CyMy BKJIaay, HAPaxXOBYBaTH Ha Hel MPOLIEHTH, TIOBEPHYTH BKJIAJl Ta BUILIATHTH HApaXOBaHI MPOIICHTH.
KirieHT BBa)kaeThCsl MOBIIOMIICHHM Ta 03HAHMOMIICHUM 3 YMOBaMH PO3MIillIeHHs! OAaHKIBCHKOTO BKJIAy 3a OOpaHUM
JETIO3UTHUM TIPOAYKTOM O3HAHOMUBIIKCH Ha caiTi baHky 3 ymMoBaMu 00paHOTO 0aHKIBCHKOTO BKJIATY 10 MOMEHTY
HOT0 pO3MIIICHHSI.

8.2. Cyma, BamioTa, TEpMiH PO3MIILEHHS KOXXHOTO 3 BKJIAZiB, pPO3Mip MPOIIEHTHOI CTAaBKH, MOPSAOK Ta YMOBH
HapaxyBaHHA 1 CIUTaTH MPOIICHTIB, YMOBH TOBEPHEHHS BKIIAIy, a TaKOX I1HIII YMOBH PO3MIIIEHHS BKIAQIy, IO HE
BU3HAa4eHi uM J[oroBopoM, BU3HAYAIOTHCS YMOBAaMH OKPEMHX JOTOBOPiB OaHKIBCHKOI'O BKJIALy, IO YKJIaJarOThCs
Ha mijcTaBi 1poro Jlororopy Ta 3 ypaxyBanHsaM Horo yMmoB. Taki JloroBopu 0aHKIBCHKHX BKIJIAJIB € HEBiJl'EMHUMU
YaCTUHAMH 1HOTO JI0roBOpy Ta pa3oM CKJIaJaroTh €AMHUNA JOKYMEHT. Y BUIAIKy PO301KHOCTI MK YMOBaMH I[bOTO
HoroBopy Ta okpemux J[oroBopiB 0aHKIBCHKHX BKJAIiB, 34CTOCYBaHHIO I UIATAlOTh YMOBH OKpeMux JloroBopis
OaHKiBChKHX BKJaiB. Taki JoroBopH € myOmiyHIMU Ta po3MilleHi Ha odimiiiHomy caiiTi banky.

8.3. [JoroBip OaHKIBCHKOTO BKJIaay YKIaJaeThbcsi y MUCHMOBIH ¢opmi (y manepoBoMy BHIIISAAL abo y BUTIIAII
ENIEKTPOHHOTO JIOKYMEHTa), CTBOPEHOIO 3riJJHO 3 BHMOraMH, BHU3HAa4YeHUMH 3akoHOM YKpaiHu "TIpo enexTpoHHi
JIOKYMEHTH Ta eJIEKTPOHHUI IOKyMEHT000Ir").

8.3.1. V pasi opopmnenns Bxiany yepe3 CJ1O 10, Knient ninnmucye Jloroip 6aHKiBCHKOTO BKJIaly Ta HAJA€ 3rOAY
banky Ha BUKOHAHHS IUIATDKHOI Onepauii BHECEHHS KOIUTIB HA JETO3UT i3 BUKOPUCTAHHSIM E€JIEKTPOHHOrO MiAMHUCY
(OTTII), mo renepyethes bankom Ta HajcunaeTbes KiieHTy 3a momomMororo Sms-moigomiteHHs: Ha DiHaHCOBUIT HOMEp
Kiienra 6e3nocepennpo nepen mianucanHsM Kuientom. [Ipu npomy JloroBip GaHKIBCHKOTO BKIAIY MiAMUCYETHCS
bankoM 1UIAIXOM HakiajgaHHsA KBaTi(iKOBAHOTO EJNEKTPOHHOIO MiJMKHCY YMOBHOBaXKeHOI ocobu baHky
Ta Hagcuiaetsest Kiienty Ha agpecy enextponHoi nowtd Kiienta, axy Kiient 3a3nauuB npu odopmiieni lorosopy
0aHKIBCBKOTO BKJIay, Ta sKa 3a3Ha4daeTscst y JloroBopi OaHKiBCHKOTO BKJIaay abo 3a Horo 3BepHEHHSIM uepe3 Yat-
00T. Y BUMNaaKy, KONM PpO3MIIIEHHA BKIamy BinOyBaeThesi uepe3 Bimminenns JloroBip OaHKIBCHKOTO BKIQay
PO3IPYKOBYETHCS Ta MIANHUCYEThCS 31 CTOpoHM baHKy yNMOBHOBa)K€HMM IpaLliBHUKOM BimmieHHs Ta 31 CTOpOHH
KitienTa Ta mepegaeThcsl YIIOBHOBaXXEHUM IpaliBHUKOM Bimminenns Kiienry.

8.4. HaymaBau miati>KHUX MOCIYT TUIATHUKA HE Belle OOJIK IUIATOKHMX THCTPYKIIHN iHIIIAaTOpiB y pasi BiIICYTHOCTI
(HemoCTaTHOCTI) KOINTIB HA paxyHKax IJlaTHUKA. [IIaTHUK Mae MpaBoO BiIKIMKATH 3rOJy Ha BUKOHAHHS IUIATIKHOT
omepauii y OyAb-sKuil yac, ajie He Mi3Hille HaCTaHHS MOMEHTY O€3BiJKIMYHOCTI MJIATIXHOI IHCTPYKLIi, SKUH HAcTae
MICIIsl CIIMCAHHS KOUITIB 3 paXyHKY IUIaTHUKA. Y pasi mignucanus Kiientom JforoBopy 0aHKIBCHKOTO BKIIAIY uyepes
CHAO 10 i3 BukopucranusMm enekrpoHHoro mimnucy (OTII), MoMeHT Oe3BIIKIMYHOCTI HACTae oOJpa3y Micys
HiATBEPHKEHHS ONepartii.

8.5. KiieHT Mae mpaBo BiJKIMKAaTH IUIATDKHY 1HCTPYKLIIO Ta 3rofy Ha IJIATDKHY ONEpalilo 3a BKIAAOM, SKUH
odopmiieHu#l y BimmijieHHI BaHKy, 10 HacTaHHS MOMEHTY O€3BIAKIMYHOCTI (JI0 MOMEHTY CIMCaHHS KOIITIB 3
BKJIQIHOT'O PaxyHKY) LIUIIXOM NMMCBMOBOTO 3BEPHEHHSI y BiJlAlIeHHI baHKy.

8.6. BHeceHHs cymu BKJaly Ha BKJIQJIHUI paxyHOK B baHKy miATBEepIKY€EThCS:

8.6.1. y BumaJiky BHECEHHs KOIITiB Yepe3 kacy baHKy — mIaTi>KHOI0 1HCTPYKITIEI0 Ha MepeKas TOTiBKH;*

8.6.2. y BHIa/IKy 3apaxyBaHHs KOIITIB 3 MOTOYHOI'O PaxXyHKY — BIJITIOBIIHOIO IUIATDKHOIO 1HCTPYKINEI 3aBipEHOIO
miAnucaMy Ta nevaTkoro 3i croponu banky;*

*Berynae B Air0 micist TEXHIYHOT peaizarii.

8.6.3. iHIIUM JTOKYMEHTOM, BiJIIOBIIHO /10 BUMOI' YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

8.7. 3a Brmagamu odopmienumu yepes3 C/10O 10, bank Haacunae eneKTpOHHUN MPUMIPHUK TUIATKHOI IHCTPYKIIi Ha
email KopucryBaua Bkasanuii B JloroBopi OGaHKiBChKOTO BKIagy abo 3a ioro 3BepHeHHsM depe3 Yar-6ot.™ 3a
BKJIaZamMu opopmiieHUMH Yepe3 BigaineHHs, nanepopa ¢popMa IIaTi>KHOT IHCTPYKIIT PO3APYKOBYEThHCS Ta 3aBIPSETHCS
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MiANKUCOM Ta TEYaTKolo 31 cropoHH BaHKy ynoBHOBa)KeHHMM MpauiBHUKOM BimminenHs ta 31 croponu Kiienra ta
MIEPEIAEThCS YIIOBHOBAXKEHUM TMpalliBHUKOM Bimninenns Kiienry.

*BceTymae B Aito micias TEXHIYHOT peaizaiii.

8.8. Cyma Bkiany noBepTaeThesi KiieHTy mmiciis 3aKiHYEeHHS CTPOKY, BKa3aHOro B JIoroBopi 0aHKIBCHKOI'O BKJIAy, Ha
[P KunienTa, Binkputuii y banky abo nuisixom Buaadi roTiBKOO yepe3 kacy banky.

8.9. V Bumanky moBepHeHHS bankom Bkimaxy Ha BuMory KirieHTa JOCTpPOKOBO (32 YMOBH, SKIIO Take IIPaBO
nepeadadyeHo yMoBamMu Okpemoro JloroBopy OaHKIBCHKOTO BKIAAy), CyMa TaKOTO BKJIQJy TOBEPTAETHCS KIEHTY
HUISIXOM BUAAYi FOTiBKOIO yepe3 kacy banky abo 3apaxoByetbcst Ha [1P Kiienra, Bigkputuii y banky. KiienT nuisxom
yKiIageHHs: uporo JloroBopy nopydae banky y BUMaaxy AOCTPOKOBOTO MOBEpHEHHS OyIb-sIKOTO BKIamy (BCi€l cymu
BKJIQJly Y WOTO YaCTHHH) 3apaxyBaTH Taky cyMmy Bkiany Ha [P KiienTa, abo Ha iHmmit motoununit paxyHnok Kiienra,
BKa3aHW B 3asiBI Ha MOBEpHEHHS BKIAAy. Y BUMNAAKY, sKmo KilieHT Mae BCTaHOBIEHHWH JIiMIT oBepapadTy Ha
MOTOYHOMY PaxyHKY, CyMa BKJIaly 3apaxOBY€THCS BUKIIOYHO HA TAHUH PaxyHOK.

8.10. Hapaxosani mpornenTr 3apaxoBytoTbes Ha [1P Kiienra, Binkpuruii y banky.

8.11. YMOBH NpPOJOBXKEHHS CTPOKY (TEpMiHY) OKPEMOro BKJIaQy MOXKYTh BH3HAYaTUCh B KOXHOMY Jlorosopi
0aHKIBCHKOTO BKJIaly OKPEMO.

8.12. KimieHT Mae mpaBo MPOJIOBKUTH CTPOK (TEPMiH) KOKHOT'O OKPEMOT0 BKJIaAy Ha iHIIMH, HIXK BKazaHuid B [loroBopi
0aHKIBCHKOTO BKJIQIy, BIAMOBIAHO JO yMOB AaHOTO MYHKTy. Take MPOIOBXKEHHS BKJIATy BiOYBAa€THCS 32 YMOBHU
orpumMaHHs Bif KiieHnTa fioro 3romu y xozi TeneoHHOT pO3MOBH 3 YIIOBHOBaXCHUM IpaliBHUKOM KOHTakT-IeHTpY
banky micist 0608’ s13k0B01 ineHTH(DiKal1 KitieHTa 3rigHo BctaHoBIeHOT0 bankoM nopsiaky. CTpok (TepMiH) OKPEMOTo
BKJIaly MOXXE IPOAOBXKYBATUCS B HOPSIKY Ta Ha yMOBax fKi BiANOBiNAlOTh OOpaHOMY CTPOKY, BU3HAUEHOMY IIMM
MoJIO’KeHHSM J[oroBOpY, BM3HAUEHY KIUIBKICTH pa3iB 3a 3rogoto Kiienrta. Y Bumanaky, skmo KiieHT He ckopucTaBcs
CBOIM IIPaBOM 00paTH CTPOK (TEpMiH), Ha IKUH Oy/1e MPOAOBKEHO OKPEMHUIA BKJIa I, BiIMOBIIHO IO YMOB I[bOTO ITYHKTY,
MIPOJOBKEHHS BKJIATy BiIOYBAETHCS 3TiTHO YMOB, IepeI0aYeHnX y KOKHOMY JloroBopi OaHKiBCHKOTO BKIIQY.

8.13. V Bumagky mpoJOBXKEHHS CTPOKY BKIaAy 3rimHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK IPOICHTIB 32 KOXXHHN
MIPOIOBIKEHUM CTPOK (TepMiH) BKIIAIY 3IIHCHIOETHCS 3a IPOIICHTHUMU CTaBKaMH, K1 TiI0Th Y baHky 115 0aHKIBCHKHMX
BKJIJ[IB IILOTO CTPOKY Ta BUAY, 0€3 yKJIaJeHHS JOJaTKOBHX yroj (IOroBOpPiB) J0 Takoro JloroBopy 0aHKIBCHKOTO
BKJIaAy. AKTyalbHI PO3MIpH MPOIEHTHUX CTaBOK 3a 0AHKIBCHKMMH BKJIQJaMH PO3MIIIYIOThCS Y BimminmeHHsIX Ta Ha
oimitinoMy caiiti Banky 3a enekTpoHHOIO aapecoro: Www.ideabank.ua. V pasi nesroau KiieHta 3 HOBUMH po3Mipamu
MIPOIICHTHUX CTAaBOK, BBAXKA€EThCs, M0 KiTieHT BiIMOBUBCS Bija Takoro JloroBopy 0aHKIBCHKOTO BKJIAJy Ta MAae MPaBo
JIOCTPOKOBO OJIepKaTH BKJIaa Oe3 mepepaxyHKy MpOIEHTIB Ta OyAb-aKuX MmMTpadHUX CAHKIA. Y pa3i MOBYAaHHS
(BimcyTHOCTI THCHMOBHX 3amepedeHp) KirieHTa mpoTsAroM TepMiHy, SKHM BH3Haue€HO B KoKHOMY JloroBopi
0aHKiBCHKOTO BKJIa]ly, BBAXKA€THCSI TIOTO/IPKEHUM Ha 3allpONOHOBaHUX yMoBax. ['padik HapaxyBaHHs mporneHTiB KiienT
MOJK€ CaMOCTIITHO po3apyKyBatH i3 odimiitHoro caiity baHky.

8.14. Tlopsinok HapaxXyBaHHS Ta CILIATH MPOLEHTIB:

8.14.1. IIpoueHTH Ha BKJIaJ HAPAaXOBYIOTHCS BiJl JHS, HACTYITHOTO 32 THEM HaJXOJDKCHHS BKJIaay B BaHk, mo mHs,
KW Tiepeye foro moBepHeHHIO KimieHTY MeTo10M «(hakT/dakTy.

8.14.2. SIximo neHp BUILIATH HAPaXOBAHUX MPOLEHTIB IPUNAIA€ HA BUXiIHUI a00 CBATKOBHUI A€HB, IPOLIEHTH MOXKYTh
OyTtu orpumani KirienToMm y neprimii 3a HUM OaHKIBCBKHI POOOYMil IEHb.

8.14.3. baHk rapaHTy€e BHILIATy MPOIICHTIB 3a BKJIaJIOM 3a CTaBKOIO, sIKa Jisia pu BHeceHH1 KimieHToM koiTiB y baHk,
MPOTATOM TPHOX MICAIIB 3 ITHS BIIKPUTTA PaxyHKY 3a BKJIAOM, Micis yoro baHK Mae mpaBo iHIIiIOBAaTH TeEpen
KitienToM mepersisa (3MiHy) IPOIIEHTHUX CTABOK Y 3aJIXKHOCTI BiJI 3MiHU I'POMIOBO-KPEAUTHOI OJITHKH 200 00J1iKOBOT
craBku HarioHanbHOro 0anky YkpaiHu 3 BiJIIOBIJIHUM TOBiIOMIIEHHSM 1po e KiieHTta Oyab-sKkuM i3 criocoOiB Ha
BuOip Banky, a came: ocoOucTo 3a ymoBH siBku KilieHTa Ha BimmineHHS; NUISIXOM HaJCHJIAHHS JIMCTa 32 BKa3aHUM
KiienToM Miciiem HOTo IMpOXXUBaHHS, PO3MIIIEHHSIM BiAIMOBIAHOTO TOBIJOMIICHHS 4epe3 MicieBi abo perioHanbHi
JpyKoBaHi 3acobu MacoBoi iH(opmMarii, Ha odimiiHoMy caiiTi banky. Y pa3i MoBuYaHHs (BiIICYTHOCTI MUCHMOBHX
3arepedenb) KiienTta mpotsirom 10 (necaTd) KaleHIApHUX IHIB 3 MOMEHTY IOBIJIOMIICHHS HOTO B Oy/Ab-sSKWUU 3
BUILIEBKA3aHMX CHOCO0IB Mpo iHimitoBaHHS bankom meperyisgy (3MiHM) MPOLEHTHOI CTaBKU BBaXKAa€Thes, Mo KirieHT
MOTOZIMBCSA 3 MPABOYMHOM TIPO Heperiif (3MiHy) PO3MipiB MPOLEHTHUX CTABOK 32 BKJIA/I0M, 3alIpOIIOHOBaHUX baHKoM,
0e3 yKJIaJeHHsI TOJaTKOBUX yroja (moroBopiB) 10 Jloropopy 0aHKIBCHKOIO BKJIAAy, a 3MIHEHI pO3MIpH MPOLIEHTHUX
CTaBOK 3a BKJaJOM HaOyBalOTh YHMHHOCTI TiCHs 3aKiHUEHHS BHILUEBKA3aHOIO JECATHIEHHOTO CTPOKY Ta
BiZJOOpakaloThCs y BUIMCLI 32 BKJIQJAHUM paxyHkoMm Kiienrta mpu HaiOmmxuiit Horo siBui B bank. fAxmo Kiient ne
MOT'OJKYETHCSI 3 3aIIPONOHOBaHUM BaHKOM reperiisiioM (3MiHO0) IPOLIEHTHUX CTABOK 32 BKJIAJIOM, BiH 3000B’I3aHUI
NPOTATOM BHIIEBKA3aHOTO JIECSTUACHHOTO CTPOKY IMMCHMOBO TIOBIZIOMUTH BaHK Mpo CBOIO HE3TOTY.

8.14.4. HapaxyBaHHs NPOLEHTIB 3a JlOrOBOPOM MPUITMHSETHCS Y IEHb IOYATKY Mpoueaypu BuBeneHHs @onnom banky
3 puHKY (y pa3i npuiiHsaTTs HarioHanbHuM GaHKOM YKpaiHW pillleHHsS MPO BiJKIMKaHHS OaHKIBCHKOI JIIIEH311 Ta
nikBiganito baHky 3 mijcTaB, BU3HAUEHUX YaCTUHOW APYroto ctarTi 77 3akoHy Ykpainu «[Ipo 6aHku i OaHKIBCHKY
JiSUTBHICTBY, - Y IEHb PUNAHSTTS PillIeHHs PO BiAKJIMKaHHS OaHKIBCHKOT JileH31i Ta JTiKBigawLito OaHKY).

8.15. IIpaea i 0008 s13ku banky:

8.15.1 baHk 3000B’sI3y€TbCsl MPUAHATA CyMy BkJaay Bim KimieHTa i3 CIUIaTOO MPOLEHTIB HA YMOBax, BU3HAYCHHX
obpannM JloroBopom 0aHKIBCEKOTO BKJIAY.

8.15.2 bank Mae mpaBO BUKOPMCTOBYBAaTH THMYacOBO BibHI KowmTH KiieHTa (CyMy BKJIaay) MPOTSATOM IEPiomy
30epiranHs BKIIaqy B banky.
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8.15.3 bank Mae mpaBo JOCTPOKOBO po3ipBatu JJoroBip 6aHKIBCHKOTO BKJIAAY i JOCTPOKOBO MoBepHyTH KitieHTy cymy
BKJIaly, BUIIATHUBIIN MPOLIEHTH 3a BKJIaJ0M 3a PaKTU4HUI CTPOK 30epiraHHs cymu Bkiaay B banky, y ToMy umci:
- y pazi Hesronu KitieHTa i3 meperiisaaoM (3MiHOIO) IMTPOIIEHTHOI CTaBKH;
- y pasi, SKIIO 3aJIMIIOK KOIITIB Ha paxyHKy KiieHTa € MeHIINM BiJl cyMH, BU3Ha4YeHO1 JloroBOopoM 0aHKIBCHKOTO
BKJIA1y;
- y pasi mpuitHiITTS baHKOM pimieHHs o0 pOo3ipBaHHS AUIOBHX BiTHOCHH, BiAMOBiTHO A0 1m.2.12. mporo
Horosopy;
- y IHIOMX BUMNAagKax, HependadyeHuXx YMHHUM 3aKOHONABCTBOM. [Ipu mpomy BaHk y BCTaHOBICHOMY HOPSIIKY
3aKpHUBa€ BKIAIHUK paxyHOK KiieHTa, a HeBUIUIaueHHU 3aJIMIIOK KOIITIiB HAa paXyHKY BHILIauyeTbcs KimieHTy Ha
fioro nepury Bumory. [Ipo pozipBanns [JJoroBopy 6ankiBchkoro Bkiiany bank mosuraeH nosinomutu Kiienra 3a Tpu
KaJICHIAPHUX JHi.
Bank 3akpuBae BkiIaaHWi paxyHOK KitieHTa, a HEBUIUIAYEHHUH 3aIMIIOK KOIITIB (Y TOMY YHCIi HapaxoBaHi MPOLIEHTH)
TiepepaxoBye€ 3a HAJAHUMH KITIEHTOM peKBi3uTamMu) abo 30epirae Ta 00JiKOBYE, IS TIOJANBIIIOTO TOBEPHEHHS KOIITIB
KiienTy mig gac oro 3BepHeHHS 10 baHKy.
8.15.4. 3 ypaxyBaHHSIM 0COONMBOCTEH MporpaMHoOro 3abesneueHHs baHKy a00 BHECEHHS 3MiH A0 HOPMAaTHBHO-
npaBosux aktiB HBY mig wac aii JJoroBopy 0aHKiBchKOro BKIaay abo ioro mposoHranii bank Mae mpaBo 3MiHUTH
HOMED BKJIQJIHOTO paxyHKy 0e3 yKJIaZeHHS AOAAaTKOBUX yroa 1o [loroBopy G6aHkiBcbkoro Bkiany. Ilpu oMy HOBuUi
HOMED PaxyHKY BiJOOpaKaeThCs y BUIHUCLI 32 BKIATHUM PaXyHKOM.
8.16 IIpaga i 060B's13kn KitienTa:
8.16.1 Kiient 3000B’s13yeThcs mepenaTi baHKy THMYacoBO BiIbHI KOMTH (CyMy BKJIaay) HAa YMOBaX, BH3HAYEHHX
JloroBopoM 6aHKIBCHKOTO BKIIATY.
8.16.2 Ilpu sBui y BaHk 3 MeTOrO OjepKaHHS IPOICHTIB Ta/abo cymu Bkiaxy KiieHT 3000B's3aHUl mpen SsBUTH
BiJIOBiTHOMY TIpalliBHUKY baHky okpemmii JloroBip 0aHKiBCHKOTO BKJIQAy Ta JOKYMEHT, III0 TTOCBITUYE HOTO
0co0y, a y BUITAIKy PO3ipBaHHS TaKOTO JOTOBOPY a00 MPOIOBKEHHS CTPOKY HOTO Mii — MAacHOpT Ta JOBiIKY (KapTKy)
JIepKaBHOT IOJJATKOBOI CITY»KOM PO PUCBOEHHS 1ICHTH(IKAIIHHOTO0 HOMEpa IJIaTHUKA oaTKiB. [lacnopT Ta noBiaka
(kapTka) Jnep)kaBHOI TOJATKOBOI CIyXOM MPO TPUCBOEHHS 1IEHTHU(IKAIIHHOIO HOMEpa IIaTHUKA IIOJATKIB
npen’ sBistoThest KitienToMm y baHk He pifie oHOTO pasy Bpik.
8.16.3 KuieHnT Mae mpaBo BUAaTu Oyab-sKii 0co01 JOBIPEHICTh HA MPaBO OJiep KaHHsI IPOLCHTIB Ta/ad0 CyMH BKIIaLy i
PO3MOPSIKEHHS BKIAIHUM PAXYHKOM.
8.13.4 KiienT Mae mpaBo iHinitoBatu nepen baHkoMm meperisia cTpoky (TepMiHy) BKIaay (B TOMY YHCIHI MIOA0 HOTO
3MEHILIEHHS), IIJISIXOM HanpaBieHHs baHKy MUCbMOBOI Ipono3uii. Y Bunanky aocsrHeHHs: CTOpoHaMHM 3ro[H 100
neperisiLy CTpoKy (TepMiHy) BKJIQAY B CTOPOHY HOTO 3MEHIICHHS, pO3paxyHOK MIPOIICHTIB 3a BKJIAIOM 3I1HCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Bkiamax 6e3 aBTOMAaTUYHOI MPOJIOHTALIT MPOIIEHTH, HAPAXOBaHI HA CyMYy BKJIaJy 3 MOMEHTY YKIIaJCHHS
JoroBopy 0aHKIiBCHKOTO BKJIJy IE€PEPaxOBYIOThCS, BUXOJSUM 3 MPOIIGHTHUX CTABOK 32 BKJIAJAMH 13 CKOPOUYCHHSIM
CTpPOKY (TepMiHy) BKJIaIy SIKi 3aTBep/pKeHi pimeHHsM KoMiTeTy yrnpaBiiHHS akTHBaMU, MacuBaMH 1 Tapudamu banky
Ha MOMEHT YKJIQIeHHs] OKpeMoro JloroBopy 0aHKIBCHKOTO BKJIaly, a HIPOLEHTH, 110 OyJIM HapaxoBaHi HA L0 CyMy Ta
(hakTHUHO BUILTAa4Y€eHi, yTpuMyI0ThCcsl bankom 3 cymu Brinany. [IpouenTy, HapaxoBaHi Ha CyMy BKJIa Ly IPOTSTOM PELITH
12-tu Mics1iiB (3a HasABHOCTI) TepMiHy il JloroBopy OaHKIBCHKOTO BKJIaly, BUIIAYYIOThCS 0€3 1X MepepaxyHKy.
8.16.4.2. Ilo BKJaax 3 aBTOMaTHYHOIO MIPOJIOHTAIII€I0:
- IPOLIEHTH, HApaxoBaHi Ha CyMy BKJIaJly 3 MOMEHTY yKiIaJeHHs JJoroBopy 0aHKiBCHKOTO BKJIQAy O AAaTH BKa3aHO1
B 1.1.1 JloroBopy 0aHKiBCBKOTO BKIIajay, MEPEpaxoBYIOTHCS, BHXOJSMUYU 3 TPOIEHTHUX CTaBOK 3a BKIIAJaMH i3
CKOPOYCHHSIM CTPOKY (TepMiHy) BKJIaay sKi 3aTBEpIDKEHI pireHHsM KoMiTeTy ynpaBiHHSI aKkTHBAMH, TACUBaMHU 1
tapudamu baHKy Ha MOMEHT YKJaleHHS OKpemoro JloroBopy OaHKIBCHKOrO BKJIaay, a IMPOLEHTH, 110 Oynu
HapaxoBaHi Ha 110 CyMy Ta (aKTHYHO BUILIAUCHI, yTPUMYIOThCSI BaHKOM 3 cymu BKIIajy;
- y BUNaJIKy npostoHraiii JJoroBopy 0aHKIBCBKOTO BKJIJy MPOIEHTH, HApaXxOBaHi Ha CyMy BKJIaJy 3a IOMepe.Hi
TEpMiHHU BUIUIAYYIOTbCA 0€3 iX nepepaxyHky. [IponenTu, HapaxoBaHi Ha CyMy BKJIaly 32 OCTaHHIH IIPOJIOHTOBaHUH
TEpMiH, IEPEPaXOBYIOTHCS 3 MOYATKY Ail TaKOro, BUXOSYM 3 MPOLUEHTHUX CTABOK 3a BKIAJAaMH 13 CKOPOUYEHHSIM
CTPOKY (TepMiHy) BKJIay sIKi 3aTBepJpKeHI pimeHHsM KomiteTy ympaBiiHHS aKTUBaMH, MacHMBaMu i Tapudamu
Banky Ha MOMEHT yKi1aJeHHs1 OKpeMoro JloroBopy 0aHKiBCHKOI'O BKJIaAy, a IPOLEHTH, 10 OyJIM HapaxoBaHi Ha 10
CyMy 1 ()aKTHYHO BHUILIau€Hi, yTPUMYIOThCSl BaHKOM 3 cymHu BKIany;
- MPOIEHTH, HApaxOBaHI Ha CyMy BKJIAJy MPOTSIroM pemrtu 12-tu MicsiiB TepMiny aii JloroBopy 0aHKiBCHKOTO
BKJIQJly, BUTIAYYIOTBCS 0€3 X TepepaxyHKy.
8.16.5 KiienT msixoM yknageHHs 1poro Jlorosopy nopyyae banky y Bunanky mpocsraenssi CTopoHaMH 3roJu o0
MEPErNIAay CTPOKY (Te€pMiHY) BKJIAQy B CTOPOHY HOTo 3MeHIIeHHS BiamoBigHo a0 1.8.13.4 mporo Jlorosopy
nepepaxyBaTH B JICHb 3aKIHUCHHS CTPOKY (TEpMiHY) BKJIAJy cyMmy BKiaay (y TOMY YHCIi, HApaxOBaHI MPOIEHTH) Ha
noroynuii paxyHok Kiienta, Bigkputuii y AT «lges bank», M®O 336310, KO peKBI3UTH IHIIOIO OTOYHOTO
paxysky Kiienra He OyayTh noaaTkoBo BkazaHi KitieHToMm.
8.16.6 Skio Take mpapo nependadeHe yMoBaMU oKpeMoro Jloropopy 6aHKiBCbKOTo BKiIaay, KitieHT Moke 10CTPOKOBO
posipBatu Takuii Jloropip Ta BUMaraTH JOCTPOKOBOI'O IIOBEpHEHHS CyMH BKiIangy. IIpo mocTtpokose po3ipBaHH:
HoroBopy GankiBchkoro Bkiany KiieHT moBuHeH moBigoMuTH bank 3a 3 (Tpu) poOouux OHI y MUCBMOBIH ¢opmi,
nmogaBmM bauky BimmoBiAHY 3as1BY (B 2-X MpUMipHHKaX). 3asBa PO JOCTPOKOBE po3ipBaHHs JloroBopy 0aHKiBCHKOTO
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BKJIAJly PEECTPYETHCS B XKypHall BXigHOI KopecmoHAeHuii banky B JeHb i1 HagXoKeHHS OIWH 1l NPUMIPHUK 3
BigMiTKOIO banky npo npuitHaTTs noBepTaeThest KiienTy.

8.16.7 KiieHT muisixoMm ykinazeHHs 1nporo Jorosopy gopydae baHky y BHUIaIKy DOCTPOKOBOI'O MOBEPHEHHS BKJIAay
BiamoBimHO A0 1m.8.13.6 mporo JloroBopy mepepaxyBard Taky cyMy Bkiamy (y TOMY YHCITi, HApaxoBaHi MPOIIEHTH) Ha
norouynnii paxyHok Kiienta, Bigkputuii y AT «lges Bank», M®O 336310, Km0 peKBi3UTH 1HIIOTO MOTOYHOTO
paxyHky KitienTa He OyayTh BKa3zaHi B 3a5Bi PO JOCTPOKOBE MTOBEPHEHHS BKIATY.

8.16.8 Kitienty 3a00pOHSEThCS BHKOPHCTOBYBATH BKIQJHWI paxyHOK JUIS TPOBEACHHS OMepallid, MOB’sI3aHUX 13
3MIHCHEHHSM ITiITPUEMHUIIBKOT JIISTIBHOCTI Ta HE3aIekKHOI TPoeCiitHOT ASUTHHOCTI.

8.17 B pa3i HeBUKOHaHHsS a00 HEHAJIC)KHOTO BUKOHAHHS yMOB [loroBopy OaHKIBCHKOTO BKIIaay BuHHa CTOpOHa
MOBHHHA BiMIIKOAyBaTH iHIIiA CTOPOHI yCi 3aBAaHI UM 30UTKH B TIOPSAAKY, BU3BHAYCHOMY YMHHUM 3aKOHOJIABCTBOM.
8.17.1 baHk, y pa3i HeBUKOHAHHS (HEHAJIS)KHOTO BHKOHAHHS) BUMOT 3a IIMM JIOrOBOpOM PO TOBEPHEHHS BKIATY
(meno3uty) abo #oro yactUHM, 3000B’I3aHUI NPUIHATH BiJ BKJIAJAHUKA 3asBY Ha TOBEPHEHHS KOILITIB Ta MUCHMOBO
MOBIJJOMUTH BKJIaJJHUKA IOIITOO 32 afpecOl0 IPOKUBAaHHs a00 Ha eNIEKTPOHHY IOIITOBY CKpUHBKY KiieHTa, mpo naty
B3SITTS 3as1BM Ha 00JIiK baHKOM Ta MpUYWHN HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY 0aHKIBCHKOTO
BKJIaJly B TEPMiH 70 5 poOoUMX JIHIB.

8.18 bank 3000B’s3aHMii 30epiratu indopmairo npo KiieHTa, sika crana oMy BimoMa y 3B’S3Ky 3 YKJIaJCHHSIM Ta
BUKOHaHHIM 1Horo JloroBopy, Ta CTaHOBUTH OaHKIBCHKY TAa€MHUINO, KOH(DIAEHIiHHY iHpopMarito abo iHmry
iH(popMalLilo, 10 OXOPOHSAETHCS 3aKOHOM, Ta He BmpaBi 6e3 no3Bomy KiieHTa po3kpuBaTh Taky iH(poOpMaIiio, KpiM
BUIMAJKIB, mependadeHux 1uM JloroBopoMm Ta 3aKOHOM. 3a MOPYIICHHsI BKAa3aHOI'O BHIILE 3000B’s3aHHS baHk Hece
BiJINIOB1IaJIbHICTh, TIEpeA0AUYCHY 3aKOHOM.

8.19 JloroBip 6aHKIBCHKOTO BKIIAY i€ O MOMEHTY ITOBHOTO BUKOHaHHS CTOpoHaM# 3000B’s13aHb 32 HUM.

8.20 BaHk 3BIIBHSETHCS BiJl BIIIOBIMAIBHOCTI 3a YaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKIIAAY, SKIIO BOHO € HACTIIKOM HaJA3BUYalHUX 1 HemepenoauyBaHNX 0O0CTaBUH Ta MO, BUZHAYEHUX
4. 2, cT. 14 3Y «lIpo ToproBo-npomuciioBi nanatu B YKpaini», (Hagaii — «@opc-Maxkopy), Ko ToproBo-mpoMuciioBa
nanata YKpaiHu 3acBigumia (akt HacTaHHs popc-MaKOpHHX OOCTaBHH Ta Hajana cepTH(]IKAaT MpO HACTAHHS TAKUX
00CTaBHH, TMPHUUHATTS HOPMAaTHBHO-NPABOBUX AaKTiB OpraHaMd Jiep)KaBHOI Blaau Ta YIOPaBIiHHA TOMIO, SKi
YHEMOXIIABIIIOIOTE Y1 CYTTEBO YCKIIATHIOIOTH BUKOHAHHS 30008 s13aHb 3a J{oroBOpoM 0aHKIBCHKOTO BKIJIATY

8.21 Jluctn Banky HampaBisiOTBCS 3a MiclleM MpokuBaHHS Kili€eHTa, MPOCTOIO MOINTOBOI KOPECTIOHACHIIIEIO.
Hapicnanuii TakuM YMHOM JIMCT BBAXKAETHCS TOCTABJICHUM HAICKHUM unHOM. [loBimomiieHHs1 baHKy 3rigHO 3 TaKuM
JoroBopoM 0aHKIBCHKOTO BKJIaTy BBaXKA€THCS JocTaBieHMM KitieHTy: y nmeHb 3madi nucta banky Ha BigmineHHs
MO TOBOTO 3B’ 53Ky (y pa3i Ha/IicTIaHHs TIOBITOMIIEHHS JICTOM), B MOMEHT siBkU KitienTa B bank (Bigainenns) (y pasi
ocobucroro noBigomiieHHs npu seii Kiienta B baHk), y JleHb onmyOIlikyBaHHSI OBiJOMJICHHS! baHKy B OJlHOMY 3
MICIIeBUX a00 perioHaIbHHUX JIPYKOBAHUX 3ac00ax MacoBoi iHGopMarlii (y pasi MOBiZOMIICHHS IIISTXOM ITyOITiKaItii).
8.22 Omeparii 3a paxynkom KirieHTa, BUIUIaTa KOWITIB 3a HOTO JOBIPEHICTIO 3MIMCHIOETHCS Ha MiACTaBi IHOTO
HoroBopy, okpemux JloroBopiB OaHKIBCHKHMX BKJaJiB Ta OQOpPMICHHX JOAATKIB a0 HUX (y pasi odopmileHHS
KitienTOM 10BIpeHOCTI, siKa 3HaX0IUThCS B baHky).

8.23 OOGciyroByBaHHSI BKJIAJHOTO paxyHKy 3aiHcHIoeThes 3rimHo Tapudis banky. KnmienT miarBepmkye, mo BiH
o3HaioMIIeHn# 3 Tapudamu baHKy Ta MOToOKY€ETHCS 3 HUMHU.

8.24 Bci BuMoOrH, siKi BUHHUKalOTh NPU BUKOHAHHI JloroBopy OaHKIBCBKOTO BKJIaAy abo y 3B’sA3Ky 3 HUM, abo0
BUIUTMBAIOTH 3 HHOT'O Ta CTAHOBJIATH MPEIMET CIIOPY, i UIAraoTh PO3IIISLY Y MOCTiHHO Aitouomy TperelicbkoMy Cy i
npu Aconianii ykpaiHCbKUX OaHKIB, 3TiHO 3 PETJIAMEHTOM TPETEHCHKOT0 CYAY, SIKUM € HEBiJ €MHOIO YaCTHHOIO 1aHO1
Tpereiicbkoi yroau. YMoBu JloroBopy 0aHKiBCHKOTO BKIIQJIy, SIKi MICTATB BiJIOMOCTI PO HaliMEHYBaHHsI CTOPIH Ta iX
MICIIE3HAXOPKEHHS, € CKJIaJOBUMUA YaCTHHAMM JaHOI TpeTeichkoi yromu. Micie 1 naTa yKIaJaeHHsS TPeTeHChKOT
YTOAH BiJIIOBINAIOTH MICITFO 1 1aTi ykiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAIy.

8.25 BianoBigHO 10 3aKOHOIaBCTBA YKpaiHu baHk BUKOHY€E (YHKIIT OJATKOBOI'O areHTa ITiJl Yac HapaxyBaHHS Ha
KOpHCTh (pi3uuHuX 0¢i0 - KilieHTIB JOXO/IB y BUIIISII MPOLIEHTIB Bl CyM PO3MIILIIEHUX HA BKJIAJHUX (ICTIO3UTHHUX)
paxyHkax. ¥ 3B’s3Ky 3 uuM baHk 0e3 oxpemoro posnopsupkeHHs: KiieHTa yTpuMye Ta mepepaxoBye 10 OIODKETY
BIAMOBIAHY CyMy moJaTky (300py) 3 moxoniB ¢izumunoi ocodu-KimieHTa, iHmoro moaatky (300py), BiINOBITHO A0
BUMOT 33aKOHY.

8.26 ®ona rapanTye BxiagHUKY BiJIIKOLYyBaHHS KOLITIB 32 HOTO BKJIaJOM Ta BiAIIKOIOBY€E KOLITH B pO3Mipi BKIIaLy,
BKJIIOYAIOYH MTPOLIEHTH, CTAHOM Ha KiHelb JHs, 0 Nepeaye JHIO oYaTKy npouenypu BuBeneHHS PoHgoM OaHKy 3
PHHKY, aJie He O1JIbIIle CyMHU IPaHIMYHOTO PO3MIpPY BiJIIIKOyBaHHS KOIITIB 33 BKJIaJaMH1, BCTAHOBJICHOTO HA I1eH JICHb,
HE3aJIKHO BiJ KUIBKOCTI BKJIAAiB B OoJHOMY OaHKy. Buruiara rapantoBanoi cymu 3ailicHIOETbCS DoHIOM Yy
HaI[IOHAJIbHIM BajrOTi YKpaiHu. BigIikojayBaHHsS KOWITIB B 1HO3€MHIH BalOTI BiJIOYyBa€ThCA B EKBIBAJICHTI
HalllOHAJIbHOT BAIIOTH YKpaiHH Micisl IepepaxyBaHHS CyMH BKJIany 3a Oo(QiliiiHUM KypcOM I'pUBHI J0 iHO3EMHHX
BAJIOT, BCTaHOBJIeHNM HarioHanbHUM OaHKOM YKpaiHM Ha KiHEIh IIHS, [0 Mepeaye JHI0 MOYaTKy MpOIEAypH
BUBEJICHHs 0aHKY 3 PUHKY Ta 3[iHCHEHHS THMYaCOBOI aJMiHiCTpallii BinoBiaHo 10 cTarTi 36 3akoHy Ykpainu «I1po
CHCTEMY rapaHTyBaHHs BKJIaAiB ¢iznuHux ocid» (y pasi npuitnarts Hauionansaum 6ankoM YKpaiHu pillieHHS IIpo
BiJIKJTUKaHHS OaHKIBCHKOI JIIIIEH31i Ta JIiKBifamito baHky 3 mifcTaB, BU3HAYEHUX YaCTUHOO JIPYTOI0 CTATTi 77 3aKoHy
Vkpainun «IIpo OaHku 1 OaHKIBCBKY [isIBHICTB», — 3a OQIIIHHMM KypcOM TpHBHI 0 I1HO3EMHOI BajIOTH,
BcTaHOBJIeHNMM HarioHansHrM OaHKOM YKpaiHU Ha KiHEIb JIHS, 110 MepeIy€e THIO OYaTKy JKBifalii 0aHKy).
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YMoBH, 3a akux PoHJ HE BiALUIKOJOBYE KOLITH, BU3HAUCHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy Ykpainu «IIpo
CHCTEMY TrapaHTyBaHHS BKJaliB (i3MyHMX OCiO» Ta HOpMaTuBHUMH akTamMu DPoHAY Ta po3MilleHi Ha OQiuidHIN
cropinmi oy B Mepexi InTepHer 3a mocumanusm Www.fg.gov.ua.

IIpuegnanasam no mporo JloroBopy KinieHT miATBEpIKYye, IO TEKCT aKTyalbHOI Bepcii JOBIAKKA TIPO CHCTEMY
rapaHTyBaHHS BKJIaJiB HOMY MOBIJOMJICHHH, 3MICT JOBIJKH HOMY 3pO3yMIJIMi Ta JOBIAKY KJII€EHTOM OTPHMaHO B
MUCHMOBIH  ¢dopmi (Ha mamepoBoMy HOCII Oe3mocepenHr0 ab0 B EIEKTPOHHOMY BHIJIIAL 33  aIpecoro
http://bit.ly/2HZXPXN).

CropoHHU TOMOBHIIUCH Ipo Te, 0 bank Hagae Briagauky JoBinKy mij yac [ii JOroBopy HE piflle HiXK OJUH pa3 Ha
piK OUISIXOM po3MilieHHs akTyanbHoi JoBinku Ha odimiiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpuri
«l"apaHTyBaHHS BKIIaAIB», a BKiTagHIK 3000B’I3y€THCS CAaMOCTIHHO 3 HEIO0 03HAHOMHUTHCH a00 oTpuMaTH y Bimmineni
TarepoOBHH eK3eMInIp JloBioKH.

Tepminm "Brkimag' Ta "BKIagHMK" BXKHMBAIOTBCS Yy 3HAueHHI HaBeaeHoMy B 3akoni Ykpainum "IIpo cucremy
rapaHTyBaHHA BKJIaAiB Ppi3udIHUX 0Ci0".

9. YMOBHU CIIO’KUBYOI'O KPEAUTYBAHHS BE3 3ABE3INEYEHHS.

9.1. bank Hagae Ilo3n4yampHUKY CHOXHBUMN KpeauT Ha miActaBi mporo JloroBopy Ta JloroBopy Kpemury,
ykmagenoro 3 [losmuansHukom (Hamani — JloroBip kpeaurty). YMmoBu JloroBopy KpeauTy B CYKYIHOCTI 3
yMOBaMH IbOTo JIoroBopy BU3HA4aIOTh ITiICHI yMOBHU KpenuTyBaHHA [lo3nuansHrka, nepeadaveHi 3akoHoM Y Kpaiau
«IIpo cnoxuBue KpenruTyBaHHS». Y pa3i BHUSABJICHHS CyNEpedHOCTEH MK HOpMamu JloroBopy KpeauTy Ta LbOTO
HoroBopy 3acTocoBytoTbcsi HOpME JloroBopy Kpeauty. [loroBip KpemuTy YKIAaeThCs y MHUCBMOBIH Qopmi (y
narnepoBoMy BHIUISAI a00 Yy BHUIVIALI €JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH,
BU3HAYeHUMH 3akoHOM Ykpainu "IIpo eleKTpOHHI JOKYMEHTH Ta €ICKTPOHHUHN JOKyMEHTO00Ir").
9.2. Kpeaut (rpomioBi KOIITH) HAAA€THCS HA MOTOYHI oTpedn [lo3ndanpHrKa BKIIFOUAIOYN BUTPATH HA CTPAXOBUH
iaTixk (y pasi HassBHOCTI).
9.3. Cyma, BaloTa, CTPOK, TUI KPEAUTY, META KPEAHUTY, PO3MIp MPOIEHTHOI CTABKH, 3arajibHa BapTiCTh KPEIUTY 3
ypaxyBaHHSM peajbHOI PiYHOT IPOLEHTHOI cTaBKu A [lo3nyanbHuka Ha naTy ykiageHHs JoroBopy Kpenurty, po3mip
TUTaTH 32 0OCIYroBYBaHHS KPEIUTHOI 3a00proBaHOCTI Ta/ab0 KOMICii 3a HaJaHHS KpPEeIUTy YM iHIIMX KOMICIH, 110
MOXYTb OyTH MOTOKeHi Mixk CTOPOHAMH, YMOBH CIUTATH IIOMIiCSYHOTO TIATEXY, HEOOXIIHICTh YKJIaJeHHS JJOTOBOPiB
110710 CyNPOBIJHUX MOCIYT BKa3yIOThCs B JlOrOBOpi KpeauTy.
9.4. Bci yknanmeni mixk CropoHaMH TPOTATOM CTpPOKy mii msoro [loroBopy, 3miHu g0 JloroBopy KpemuTy, siKi
oopMIISIFOTECS ToIaTKaMu A0 JloroBOpy KpeauTy € HeBiJl'éeMHIMHU YacTHHAMHU 1iboro Jlorosopy, loroBopy kpenury
Ta pa3oM CKJIAAAI0Th €JUHUN TOKYMEHT.
9.5. Kpeautnuii nponykt obupaetsbes 1103n4aibHUKOM CaMOCTIHHO 3 Mepeniky 3a3HadeHux y Jonmatky Ne6 «YmoBu
KPEIUTHUX MPOAYKTIB IS Gi3UIHUX 0Ci0» 10 JaHOoTO JloroBOpY Ta BU3HAYAETHCS HACTYITHUMHU KPUTEPISIMHU:

e Hasea KpenutHoro nponykry;
cyma Kpenury;
ctpok Kpenury;
IPOILIEHTHA cTaBKa 3a Kpenurom;
po3mip komiciit banky;

e iHIIII YMOBHU KOPUCTYyBaHHs Ta/abo moBepHeHHS Kpenurom.
CTOpOHU MOTOKYIOThCA, 10 cTpoK Kpenuty B OyIb-IKOMY BUIAIKy HE MOXKe OyTH OUIBIIMM 3a CTPOK Aii BKa3aHUH
B JloroBopi Kpenury.
9.6. bank Hazae KpenuT y JIeHb mifgnucanns JoroBopy KpeauTy Ha cTpok abo TepMiH, BKa3aHui B JloroBopi kpeaury
IUISXOM 3apaxyBaHHS I'POILIOBHMX KOINTIB Ha OaHKIBCHKHI MOTOYHHE paxyHOK Ilo3nuanbHuKa, BKkazaHui Jlorosopi
KpenuTy (MpH BHIAYi KPeOuTy y TOTiBKOBiH ¢opmi) Ta/abo B 0e3roTiBKOBiil QopmMi HUIIXOM NepepaxyBaHHs 3a
pexBi3uTamMHu BKa3zaHMMHU B JloroBopi KpeauTy Ta/ad0 HUISXOM 3apaxyBaHHS I'POLIOBHMX KOILITIB Ha OaHKIBCHKHN
noroyHnid paxyHok [lo3myanbHuka, Bka3aHuii B JIOTOBip KpeAWTy 3 METOIO MOJAIBIIOT0 IepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 3a peKBi3UTaMM BKazaHUMH B JloroBopi kpeaury. JlaToro Buaayi Kpeaury, € n1aTa CIUCaHHS
KOILTIB 3 MO3MYKOBOI'0 PaXyHKY 3a PEKBi3UTaMH, BKa3aHUMH B JlOroBOpPi KpeauTy.
9.7. ToBepuenHs 3aboproBaHocTi 3a KpemuTom, BpaxoBYOYH CIUIATy TPOIIEHTIB 32 MO0 KOPUCTYBaHHA Ta CyM
KOMICIHHUX (-HOT) BHHAropoJ (-¥), sIKIIO CIUIaTa TaKMX KOMICIHHUX BHHAropoj nepeadadeHa JloroBopoM Kpeamry,
3niicHIOETHCS [103MyanbHUKOM IIOMICSYHO BiAIOBIAHO 1O BU3HAUECHUX YMOB B JlorOBOpi KpeauTy.
9.8. 3a kopuctyBaHHs KpeauToM llo3nuanbHuK cIavye:
9.8.1. dikcoBaHy piYHy NPOLICHTHY CTaBKY 3rijiHO JIOrOBOpOM KpeaWTy, sika BKa3yeTbcs B JIOrOBOpPI KPEAMTY Ta €
HE3MIHHOIO MPOTATOM yChOTO CTPOKY Jii JloroBopy Kpenury;,
A00 piuHy 3MiHIOBaHY NPOLIEHTHY CTaBKY B PO3Mipi, 1110 BU3HAYAETHCA K 3MIHHA YaCTHHA CTaBKH, 30iJIblIeHa Ha
Mapxy banky Bkazany B JloroBopi kpenuTy. 3MiHHa YaCTHHA NPOIIEHTHOT CTABKM BU3HAYAETHLCSl yMoBaMu JloroBopy
KpeauTy Ta po3paxoByeTbes 13 3HaueHHs UIRD (VkpaiHCbkui iHICKC 3a eHo3uTaMu (Pi3UIHHUX 0Ci0) 3a TepMiHOM 3
Micsi B rpuBHi (Hazani — [naekc), BignosigHo go ymoB [loroBopy Kpenuty, 3a ocTanHii AeHB IOIEPEIHHOTO MiCSIIAL.
Inpexc BUKOPUCTOBYETbCA sK 0a3a Al BU3HAUCHHS IPOLIEHTHOI CTaBKU. I[HIEKC MeperiasfacTbes Ta MOXKE
3MIHIOBaTUCh baHKOM IOMicsS9HO. MaKCUMaJIbHHIA pO3Mip 3MIHIOBAHOI IMPOIIEHTHOI CTaBKHM MOYKEC CTAaHOBHUTH HE
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oinpie Hixk 90% piunnx. Cratuctuydi nani HanionaneHoro 6anky YKpaiHu, SKi MicTATH [HAEKC, pO3MIIYIOTBCS Ha
odiniiinomy caiiti Hamionansaoro banky Ykpainm 3a agpecoro: Www.bank.gov.ua. CTOpoHM AOMOBHIJIHCH, IO Y
BHITAJIKy 3MiHHM Ha3BU [HAeKCy M mocwiiaHHs Ha [Haekc, aie 6e3 3MiHM HOTo eKOHOMIYHO cyTi, CTOpOHU HE BHOCSTH
3MiH 110 JloroBopy, i Taki JaHi MPOJOBKYIOTh BUKOPHUCTOBYBATUCH Y (DOPMYJII BU3HAYCHHS 3MIHHOI YaCTHHH CTaBKH.
Bank moxe B Oyap-sikuii MoMeHT 3a PimeHHsiM baHKy BU3HAuWTH 3MiHHY YacTHHY HPOLIEHTHOI CTAaBKH HWXKYY HIXK
CTaBKa, 5Ka pO3paxoBaHa BIAMOBITHO J0 I[FOTO MyHKTY JJOrOBOpPY Ha OCHOBI 3MiHH KITFOYOBHX PHHKOBUX MTOKA3HUKIB.
bank nosinomisie [lo3ndanpHuKa PO 3MiHY pO3Mipy MPOIIEHTHOT CTABKH 3 IMiICTaB BUKIIAJACHUX BUIIIE Y IbOMY ITYHKTI
Ta Hagcuiae [losnuansauky HOBHi ['padik 3a JloroBopoM KpeauTy JMCcTOM He Mi3HIMI SIK 3a 15 KaneHnapHuX AHIB 0
JIaTH, 3 SIKO1 TIOYHE JiSITH HOBa CcTaBKa. Take MOBIJOMIICGHHS BBa)XKA€ThCA HAIICIaHUM B ACHb WOTO BiANpPAaBICHHS HA
aapecy llosnuanpHuka, 1o 3a3HadeHa B Jlorosopi kpenuty. Jlo HamipaBiieHHs MOBiTOMIIeHHS Ha aapecy [lo3ndansHuka
HOIITOI0 NPUPIBHIOETHCS TAKOXK 1 Horo BpydeHHs [lo3ndanbHUKY 4M mpeacTaBHUKY llo3uuanbHUKA IMiJ PO3MHCKY.
Hogwii I'padik crae HEBiI'€MHOIO YacTHHOO [|OTOBOPY KPEIuUTy.

[o3n4anbHUK CTBEPIKYE, IO PO3YMi€ CYTh 1 MPUHIMIN BU3HAYCHHS MPOLEHTHOI CTaBKH, YCBIOMIIIOE PU3HKH, SIKI
BUILUIMBAIOTH i3 3MIHHOI YaCTHHM CTaBKH MIPOTATOM BCHOTO CTPOKY KPEAUTYBAHHS, 1 OTOJUKYETHCS Ha Il PUZHKH.

VY Bunagky npunvuHeHHs myOuikanii HamioHansHuM 6aHKOM YKpaiHH CTaTHCTHYHHX AaHUX, sIKi MicTTh [HIekc, abo
B pasi, SKIIO iHAEKC, SIKU BUKOPUCTOBYETHCS SIK 0a3a Uil BU3HAUCHHS 3MiHHOT YaCTWHH CTaBKH CTa€ HEOIMCHUM 3
IHITUX TependadeHnx 3aKOHOM TMiAcTaB, baHk mpoTsarom 15-tu pobounx NHIB BU3HAYa€ HOBHH 1HACKC, Ha IMiJCTaBi
sKoro OyJie BCTAaHOBJIOBATUCS MPOLEHTHA CTAaBKa IO KPEOUTy Ta MHChMOBO moBimzomisie [lo3uuansHuka mpo 3MiHy
iHAGKCY 3 OJHOYACHMM HAJICWIAHHSIM HOMYy JIOJaTKOBOTO JOTOBOPY y [BOX TNpHUMIpHUKaX. [HAeKc, Mo
BUKOPHCTOBYBATUMETHCS, Ma€ BCTAHOBIIOBATHUCS HE3aJIEXKHOIO YCTAHOBOIO Ta IMyOIIiKyBaTHCS Ha OQilifHOMY CalTi
HarmionansHoro banky Ykpainu um iHmoi [epxaBHoi ¢iHaHCOBOI ycTaHOBHU. [l03M4abHUK IPOTATOM 5 KalleHAapHUX
JIHIB MIIUCY€E BiATIOBITHUI T01aTKOBUH JOTOBIp Ta Hajcuiae (epeaae) Horo Ha aapecy bauky. [Ipu orpumanHi 3roau
[Mo3nvanpHuKa (MiAMTMCAaHHS BUIIEBKA3aHOTO TOJAaTKOBOT'O I0TOBOPY), HOBHH iHIEKC BCTYIAaTHME B CHITy 3 1-T0 uncia
MICSAIIS, HACTYIHOTO MICISI MicsIs, B skoMy bankom Oyne Bu3HadueHO HOBW iHaekc (Haaadi — Jlara aii HoBoro
ingekcy). [Ipu BiacytHocti 3rogu Ilo3nuanpHrka (HemignucaHHS, HeHaaicnaHHA [[03MYanbHUKOM BHIIEBKA3aHOTO
JOJJATKOBOTO IOTOBOPY) — MOYMHAI0YM 3 JlaTH Jii HOBOTO iHIIEKCY BBAXKAETHCS AII0UYOI0 Ta 3aCTOCOBYEThCS (pikcoBaHa
CTaBKa, MAKCUMAJIbHUH PO3MIp SIKOi MO>KE CTaHOBUTH He Oinbie Hix 90% piunux. Lle sk mpaBuiio 3aCTOCOBY€ETHCS AT
BU3HAYCHHS MTPOIICHTHOT CTABKH 32 KPEAUTOM Y MEpioj] Bi AaTH, HACTYITHOI 3a ATOXO JIIKBIAAMii/HeIHCHOCTI 3MIHHOT
YaCTUHU CTaBKH, 710 JlaTu aii HOBOTO iHACKCY.

9.8.2. IInaTy 3a 00CITyroBYBaHHS KPEIUTHOI 3a00PTrOBaHOCTI IIIOMICSYHO 10 3aKiHUEHHS CTPOKY JloroBopy KpenuTy, B
TEPMIiHH Ta B pO3Mipax, BU3HAYEHUX 3TiIHO 3 ['padixom 3a JloroBOpoM KpeauTy.

9.9. INo3nyansHUK MOBEPTAE KPEIUT PA30M 3 MPOLICHTAMH Ta TIATOIO 332 00CIYTOBYBaHHS KPEAUTHOI 3a00pTrOBaHOCTI
JIO JTHSI/MUCITa KOXKHOTO Micslls, 3riHo 3 ['padikom, mo Bkazanuii B JloroBopi kpeaury. [Inarexi 3iiiCHIOBATUMY ThCS
Ha TPaH3UTHUH paxyHOK, BKa3aHWH B J[OroBOpi Kpemurty, 3 SIKOrO TMPOBOJMTHCS IMOTAlICHHsS 3a00proBaHOCTI 3a
JorosopoM kpeaury.

9.10. ¥ pa3i HegOCTaTHOCTI CyMH 3JIHCHEHOIO IUIATEeXy JJIsi BUKOHAHHsS 3000B’si3aHHs 32 JIOrOBOpOM KpemuTy y
MMOBHOMY 00Cs31 IS CyMma rorarniae 3a00proBaHicTh y TaKiid 4eproBOCTi:

1) y mepury d4epry CIJIauyloThCsl MPOCTPOYEHA JO IMOBEPHEHHS CyMa KPEeIuTy Ta MPOCTPOYEHI IMPOICHTH 32
KOPHUCTYBAaHHS KPEIUTOM;

2) y OpyTy 4epry CIUIauyloThCs CyMa KpeAUTY Ta MPOIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

3) y TpeTio 4epry CIUIa4yoThCs HEYCTOWKA Ta 1HIII TUIaTeXi BiAmoBimHO 10 [loroBopy Kpemury.

9.11. TlorameHHst mpocTpoueHoi 3a0oproaHocTi 3a JloroBopoM Kpeauty (KpiMm mrTpaHUX CaHKIH) 3AIHCHIOETHCS
HUISIXOM ClUcaHHs BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH IIPOCTPOYEHOT 3a0OproBaHOCTI B JIEHb HAJXOJHKCHHS
IPOLIOBHUX KOIUTiB HA TPaH3UTHUU paxyHOK. [loramenns mrpadHuX caHKUid Ta iHIIOI 3a00oproBaHocTi (B T.d.
JOCTPOKOBE TIOTAIIEHHS 3a00pProBaHOCTI 3a KPEIWUTOM) 3IIHCHIOETbCS B HAWOMMKYY ATy IUIATEXY, BU3HAUEHY
I'padikom.

3a yMOBM OTpMMaHHS BiANOBiAHOT MUCBMOBOI 3asBH Bix llo3nyanbHUKA MPO YaCTKOBE JOCTPOKOBE MOTAICHHS
kpenuty baHk 3ailicHIOE BiMOBigHE KOPUTYBaHHS KPEOUTHUX 3000B'A3aHb y OIK iX 3MEHIICHHS Ta Ha BUMOTY
[Mo3nuansuuka Hagae HOBU ['padik 3rigHo nirounx Tapudis banky.

9.12. 3 yxnanenusm mporo Jlorosopy, [lo3umyansHuk nopydae banky 3milicHIOBAaTH JIOTOBipHE crivcaHHs baHkow 3
Oyap-skux paxyHkiB Ilosuuanbruka B AT «lmes bank» rpomoBux KoOWTIB B Po3Mipi HasBHOI MPOCTPOUYECHOT
3a00proBaHOCTI MO0 KPEAWTY, HapaxOBaHWX NPOIICHTAX, IJIaTH 3a OOCIYroBYBaHHS KpeJUTHOI 3a00proBaHOCTI,
HEyCTOMKax, mrpadax, neHi. Take TOroBipHe CIIUCaHHS MOXe 3AiHCHIOBaTHCS baHKoM Ha migcrtasi mboro JloroBopy
Oyab-Ky KibKicTh pa3iB. B tomy umcni, [lo3uuansHuk nopydae banky 0e3 m0JaTKOBOrO MOTOMXKEHHS 3 HUM
3IIACHIOBATH JIOTOBIPHE CIHMCAHHA KOWITIB 3 OyAb-ikoro paxyHky [lo3uuanpHuka B iHIIINA BamroTi (y BHUNAAKY
BijicyTHOCTI a00 HemocraTHOCTI y [lo3nyanbHUKa KOIITIB Y BaIIOTI, HEOOXIMHIM IS OIJIaTH 3000B’s3aHb 3a ITUM
JloroBopoM) 1 mopydae CaMOCTIMHO NpOAATH 3a PaxXyHOK TAaKWX KOIITIB BaIIOTy, HEOOXITHY IS BUKOHAHHS
3000B’s13aHb, Ha MIKOAHKIBCBKOMY BaJIIOTHOMY PMHKY YKpaiHH 3a KypcoM, IO BHU3HAYA€ThCS Ha AATy TaKoro
criicanHs, Ha 1o [lo3ugansHuk yrmoBHOBaXye bank nuisixom mignucanus 1s0ro Jlorosopy. IIpu 11boMy BCi BUTpaTH,
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MOB‘513aHi 13 MpoAakeM KOIUTIB Y BAIIOTY BiAMOBITHOTO 3000B’A3aHHSI, BKJIIOYAIOUH (aJ1€ HE BUKITIOUYHO) KOMIcCii (3rigHO
3 Iit0YnMu Taprdamu), 000B’I3KOBI TIaTeXi 10 OI0IKETY Ta 1M03a0I0MKEeTHUX (QOH/IB 3a omepauii KymiBi-poaaxy
BaJIIOT Ta BCi iHII BHUTpaTH (B TOMY 4YHICII OOOB’S3KOBI B CHIIy 3aKOHY), HMOKJIAamalOThcs Ha [lo3nyanpHHWKaA Ta
YTPUMYIOTbCS BaHKOM 4M CHMCYIOTBCS B IOPSAKY AOTOBIpHOrO chucaHHsS. [lo3MYaJbHUK MIANUCAHHAM I[OTO
HoroBopy Hanmae mpaBo banky yTpumatu KOMICiiiHy BHHAropojy B TPHBHAX 3 KOILITiB, OTPUMAaHUX Bifl MPOAAXY
1HO3eMHOI BamOTH 200 0aHKIBCHKHUX METajiB, 0€3 3apaxyBaHHS Ili€] KOMICIHOI BUHArOpOAH Ha IMOTOYHHUU PaxyHOK
[loznuansHuKka B HarioHadbHIH BamioTi. Ilpn mpomy Ilosmuanpauk nopyuae banky odopmuTu 3adBKYy Ha MPOJAK
iHO3eMHOi BalOTH Ha MikOaHKIBCbKOMY BalIOTHOMY pPUHKY YKpaiHu Bijg iMeHi [lo3nmuanpHuka. Y BUIagky
HeBHKOHaHHA [lo3nuanbHUKOM 3000B’s13aHb B IOBHOMY pO3Mipi, baHK Mae npaBo 3BEpHYTH CTATHEHHS Ta peajlizyBaTu
MaitHo [lo3nuanbHrKa mys morameHHs 3a00proBanocTi. Y BUNIaAKy HeBUKOHAHHS [lo3ndansHIKOM 30008’ s13aHb, baHk
Ma€ TMpaBO BHUAABATH HaKa3 IMPO MPUMYCOBY OIDIATy OOProBOTO 3000B'S3aHHSA 3a PaxyHOK KOINTIB, HasBHUX Ha
paxyskax Ilo3nuanbHuka y banky..

9.13. HapaxyBaHHs MPOIEHTIB 3MIHCHIOETLCS 2 Pa3H HA MicAIlb 32 METOJIOM «(hakT/(pakT», a miara 3a 00CTyroByBaHHS
KpEAUTHOI 3a00pPTrOBaHOCTI HAPAXOBYEThCS HE PiAIIe OJHOTO pa3y Ha MICsIlb, TIOYHHAIOYH 3 JATH HAIaHHS KPEIUTY.
I'pagix Ilosuyanbauka 3a JlOroBOpOM KpeAWTy B PO3pi3i CyM MOTAllleHHS KPEeIuTy, MPOLEHTIB 1 IUlaTH 3a
00CITyroByBaHHS KPEIUTHOT 3200proBaHOCTI € HEBiA'€MHOIO YacTHHOW JoroBopy kpeanty. HapaxyBaHHsS IpoLEHTIB
1 TurlatTh 3a OOCITYyroBYBaHHS KPEIWTHOI 3a00pPTrOBaHOCTI NPUIUHSAETHCA IICIA TOBHOTO TIOBEPHEHHSA BCi€l
3a0oproBaHocTi 3a JJoroBopoM KpeAuTy, a TaKOX y 1HIIMX BUIAIKaX, nepeadaueHux nuM J[oroBopom abo 3aKOHOM.
bank Mo)ke TPUNHMHUTH HapaxyBaHHS MPOIEHTIB Ta/a00 iHIIMX HapaxyBaHb, NepeadaueHUX ymoBamu JloroBopy
KpEANTYy, a TaKOXXK HeycToWkw (mTpady, meHi) 3 MOMeHTY 3BepHEeHHs baHky no [lo3mdanpHEKa i3 BUMOTOIO TIPO
JOCTPOKOBE BUKOHAHHS KPEIUTHUX 3000B’S3aHb, B pa3i HEBUKOHAHHS [lo3M4ambHUKOM KpPEOUTHUX 3000B’sI3aHb Y
CTPOK, Tiepei0aueHUd 3aKOHOIABCTBOM.

9.14. bazorw nmns HapaxyBaHHS TPOICHTIB € HEMOBEpPHEHAa CyMa KpeAuTy, 0a30i0 UId HapaxXyBaHHS IUTaTH 3a
00CITyroByBaHHS KPEIUTHOI 3a00pPTrOBAHOCTI € TIOYATKOBA CyMa KPEAHTY.

[Mo3nyanbHUK 30008’ s13aHUH TOBEPHYTH 3a00pTrOBaHicTh 3a JJoroBopoM, CIUTaTUTH HEYCTOMKY (mTpadu, neHi) ta
BIJIIIIKOTyBaTH 3aB/iaHi baHky 30UTKH.

9.15. ITo3u4aabHUK 3000B’A3y€THCH:

9.15.1. OpeprkaTh i BAKOPUCTATH KPEAUT Ha MOTOYHI MOTPeOH Ta 1 BkazaHi B JloroBopi KpenuTy, siKi He TOBUHHI
OyTH MOB’s13aHi 13 MiANPUEMHHUIBKOIO isUTBHICTIO.

9.15.2. TloBepHYTH KpemuT pa3oM 3 MPOIEHTaMH Ta IUIATOI0 3a OOCIYrOBYBaHHS KPEAWTHOI 3a00pPTrOBaHOCTI 10
JTHSI/9HCTIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. ¥V pasi 3MiHM NIepCOHALHUX a00 KOHTAKTHHUX JAHUX MOBIJOMUTH baHK y OPSIKY Ta y CTPOKH, BIATIOBIIHO 0
m.2.11. uporo loroeopy.

9.15.4. IloBepHYTH KPEAUT, IPOLICHTH, IIaTy 332 00CIYyrOByBaHHS KPEAUTHOI 3a00proBaHOCT] TOCTPOKOBO Ha BUMOT'Y
banky y Bunazakax, nepeabauenux m.9.18.3. usoro [Jorosopy.

9.15.5. He pimgue, Hixk pa3 Ha 11 MicsIiB 3 JaTH OCTaHHBOTO JOKYMEHTY TIPO JOXO/Y ToAaHoro A0 bauky (y BUmaaky
HOro BiICYyTHOCTI 3 MOMEHTY yKJazieHHs JloroBopy KpeauTy), abo Ha nepiy mucbMoBy BUMOTY baHky - mpotsirom 10
poOounX IHIB 3 MOMEHTY OTPHUMAaHHsS TaKoi BUMOTH, 3JIMCHIOBATH TMiATBEPIKEHHS CBOTro (hiHAHCOBOTO CTaHy,
HaJaBIIM baHKy BiAMOBIIHI OPUTIHAIHU Ta/a00 KOl JIOKYMEHTIB PO JIOXO/IH.

9.15.6. YTpumarucs Bix HagaHHS HOPYKH, 3aCTaBH 32 TPOLIOBUMHM 3000B’13aHHIMHM TpeTiX ocid 6e3 3roau banky.
9.15.7. 3aBuacHo, 10 MOMEHTY TIOJIaHHS B baHK 3asBKH Ha KpeauT, MOBiIOMUTH baHK Ipo HasBHI pillleHHs, 1ii 3 00Ky
JiepKaBHUX, CY/IOBHX a00 1HIIMX OpPraHiB, sIKi MOKYTh HEIraTUBHO BILTMHYTH Ha [lo3nvanbpHUKa, y TOMY YHCITI Ha HOTo
JisuTbHICTB 200 (PiHAHCOBI MOXKITBOCTI.

9.15.8. Cnnaruti HeYycTOHKY (mTpad, NeH0), iHII HapaXyBaHHS Ta BIALIKOAYBaTH 3aBAaHi baHKy 30MTKH Ha yMOBax
uporo Jlorosopy.

9.15.9. Hanasatu Ha mepmry BuMory baHky Ta/a00 3 BjacHOI iHII[IaTHBH JOCTOBIPHI JOKYMEHTH Ta/ab0 BiZOMOCTI,
HeoOXiaHi A 3xaiicHenHs1 bankoMm npouenyp inentudikaunii Kimienra, B ToMy uucii, yrouHeHHs iHGopManii 1010
inentudikauii Kmienra, notpumanns Bumor FATCA Tta/abo ¢inaHCOBOro MOHITOpPHMHTY HOro omepaiii, a Takox
BYACHO MOBIIOMJIATH baHk mpo Bci 3MIHM B JOKYMEHTaX Ta/ab0 BIAOMOCTSX, 1110 Oyin HagaHi [lo3udaabHUKOM HpU
yKiIagaHHi nporo JloroBopy (macmopTHUX JAaHMX, aJpPECH Miclsl TNPOXKHMBaHHS Ta/abo peecTpalii, KOHTAKTHHX
PEKBI3UTIB 1 T.A.), y MOPAAKY W oOcsrax, mependadeHUX YUHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH
HOPMATUBHHUMH JIOKyMeHTaMu baHKy 3 muTaHb 3amo0iranHs i NpoTu/ii Jieranizaiii (BIIMUBAHHIO) JOXO/1iB, OTPUMAaHHUX
3JIOYMHHUM HUTIXOM. [H(pOpMallis Ta/ado TOKyMEHTH MiAJIsATraloTh HaJaHHIo npoTsroM 10 (1ecsaTH) kajJeHIapHUX JIHIB
3 IaTH OJIep’KaHHS MMCbMOBOI BUMOTH BiJl baHKy a0o0 3 JaTu HacTaHHA BiANOBiAHMX 3MiH. KilieHT Hece mepcoHanbHy
BiJIIOBIaIbHICTh 32 JOCTOBIPHICTH IaHUX, oAaHux 1o banky. [Ipu npomy y Bunaaky nopyuieHHs [lo3ndanbHIKOM
YMOB IIBOI'O IYHKTY IIIOJ0 HaJaHHS BIANOBIIHUX TOKYMEHTIB Ta/abo iH(opmarii Bank Mae mpaBo BiIMOBUTH
[o3nuaneHUKy y HalaHHI OyAb-SKUX MOCIYT 3a MM J[oroBOpoM.

9.16. Ilo3nyaJBLHUK Ma€ MPaBo:

9.16.1. OnepxyBaru Big banky iHpopMairito mpo 3a00proBaHicTh 3a JJOrOBOPOM KPEAUTY.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KPEeIUTy abo 11 YaCTHHY.

9.16.3. BiamoButucs Big JloroBopy KpeauTy mpoTsroMm 14 (YOTHpHAAUATH) KaleHIApPHUX IHIB BiJl JaTh HOro
YKJIQICHHS IIJSIXOM OCOOMCTOTO MOBiJOMIICHHS baHKy y MUCBEMOBIH (oOpMi, 3 OJHOYACHUM ITOBEPHEHHS HPOTATOM
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CeMHM KaJleHOapHUX IHIB 3 JaTH TNOAAHHS MHCBMOBOTO TOBIZOMJICHHS MpO BiAMOBY Bin JloroBopy Kpemury,
TPOILIOBHX KOIITIB, OJIEPKaHUX 3a JJOrOBOpOM KpeAMTy Ta CIUIATH MPOLEHTIB 3a MEPioA 3 AHS OJEPXKaHHS KOILUTIB 10
IHS X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIECHOIO JloroBopom kpeauty. Skmo CnoxwuBau (Ilo3mdansHuk) momae
MOBITOMJICHHST HE OCOOMCTO, BOHO MaE€ OYTH 3acBimdceHEe HOTapialbHO a0o0 MOJaHe 1 MiJImucaHe MPEICTaBHUKOM 3a
HasIBHOCTI JOBIPEHOCTI Ha BUMHEHHA Takux Aild. Cioxxuau (IloznuanpHrk) 30008’ s13aHKi TOBEpHYTH baHKy rpomiosi
KOIIITH, OfiepKaHi 3rigHo 3 JloroBopom kpeanuty Ta nanum Jlorosopom. OHOYACHO 3A1HCHIOETHCS BiIMOBA BijI TOCTYT
cTpaxyBaHHS (y pa3i HasIBHOCT).

9.16.4. He uactime ogHOro pasy Ha Micsub oTpuMmatd y banky HamanHs Oe3omiaTHOI iHpOpMamii mpo NOTOYHUN
pO3Mip HOTro 3a00pProBaHOCTI, PO3MIp CyMH KpeIOuTy, HOBepHyTOi BaHKy, BUNMCKY 3 paxyHKIiB LIOAO MOTAIICHHS
3a0oproBaHocCTi Ta iHIOI iH(GOpMaIii, ika TOBUHHA HaaBaTHCs [lo3n9anpHUKY 32 3aKOHOM.

9.17. BianosinaabHicts Ilo3nyaabHuka:

9.17.1. 3a HEeBUKOHAHHS Y¥ HEHaJIe)kKHE BUKOHAHHA [lo3nMyanpHUKOM CBOiX 3000B’A3aHb 3a JJOrOBOpOM KpEAUTy Ta
naauM JloroBopom, baHk Mae mpaBo HapaxoOBYBaTH II€HIO, 32 KOXKEH IECHb IPOCTPOUYCHHS Ha IIPOCTPOUEHY CyMy
(KkpemuTy, TPOLEHTIB, IUIATH 3a OOCIYroByBaHHS KpeawTHOi 3aboproBanocTi) B posmipi: 0,15% - B mepiofg
pocTpoueHHs oratu Bix 1 1o 60 xaneHmapuux nHiB Ta 0,65% - B mepio MpoCTPOUYCHHS OIUIaTH 3 61 KaJleHIapHOTO
JIHsI Ta 1O JE€Hb MOBHOTO MOTalIeHHs 3a00proBaHocTi 3a JJoroBOpoM KpemuTy, aie He Oinblie moABiiHOI 001iKOBOT
craBkn HarionanpHOro OaHKy YKpaiHu, mo Aisa y mepiox mpoctpodeHHs. CyKylHa cymMa HEYCTOWKH (TIeHi),
HapaxoBaHa 3a MOpyLICHH: 30008’ s13aHb [lo3nuansHUKOM Ha mifcTaBi JJoroBopy, He MOKe MePEBUILYBATH MTOJIOBUHH
CYMH KPEANTY, OJICPKaHOi CIIOKMBAYEM 32 TAKUM JIOTOBOPOM, 1 HE Moke OyTH 301IbIIeHa 33 JOMOBJICHICTIO CTOPIH.
9.17.2. Y pasi menionanns [loznyansaukom 1o banky qokymenTiB 3rigHo 11.9.15.5. nanoro JloroBopy, bank mae mpaBo
ctarayTa 3 [loznuansauka mrpad y po3mipi 500,00 rpH. 32 KOXKEH BHITAJOK TAKOTO HETIOTaHHS.

9.17.3. Tlo3nuanbHUK, SKH TPOCTPOUYNB BUKOHAHHS TPOIIOBOTO 3000B  I3aHHSI MTICJIsl 3aKIHYEHHS CTPOKY il
JoroBopy, 30008 sI3aHMI OILIATUTH CyMy 3a00PTOBaHOCTI, 8 TAKOXK TPH MPOIEHTH PIYHUX Bif MPOCTPOUYCHOT CYyMH,

3a HeMpaBOMipHE KOPUCTYBAHHS I'POIIOBUMH KOIIITAMH BiIOBIIHO 70 cT. 625 LluBinbHOTO KOAEKCY YKpainu, Ta/abo
iHIII TIaTexi nepeadaveHi iHIUBITyaaTbHOI YaCTUHOIO YTOAH PO KPEAUTYBaHHS.

9.17 4. Tlo3u4anbHUK MOKE OYTH 3BIIBHCHUH Bijl BiIMOBIIaJbHOCTI 32 HCBUKOHAHHS UM HEHAJICYKHE BUKOHAHHS CBOIX
3000B’3aHb 3a JIoroBOPOM KpeauTy JIMIIE y BUMAAKAX Ta B MOPSAKY, IPSMO repeadadeHNX 3aKOHOAaBCTBOM Y KpaiHHU.
9.18. baHk 3000B’A3y€TbCA:

9.18.1. Bunatu [lo3nuansHUKy KpeIuTHI KOIITH Ha YMOBax, mepeadaueHux AaHuM JIoroBopoM KpeauTy Ta JAaHUM
HoroBopoM.

9.18.2. HapaBatm I[lo3uvanpHWKY KOHCYJbTamii 3 MWTaHb BHUKOHAaHHSA J[OTOBOpYy KpeaWTy 1 TOBIIOMIISTH
[ToznuanpHuKa y pa3i 3MiHH MJIATIKHAX PEKBI3HTIB.

9.18.3. IIpotsirom 10 poGouunx AHIB 3 1aTH BIACTYIUICHHS MpaBa BUMOTH 32 JJoroBOPOM KpeIuTy HOBOMY KPEAUTOPY
abo 3amydeHHS KOJEKTOPCHKOI KOMIIaHii [0 BperyJjloBaHHA IPOCTPOUYEHOI 3a00proBaHOCTi, IOBIIOMHUTH
[lo3nuaneHuka y nepembayeHHid 3aKOHOM cmocid0 Tpo Takuid (GakT Ta Npo Mepenadyy MNEpCOHAIBHUX TaHHUX
TTo3nuanbHuKa.

9.19. BbaHk Mae mpago:

9.19.1. [IpoBoauTu nepeBipKy (piHaHCOBOTO 1 MaTepianbHOTO cTany [lo3ndanpHUKA.

9.19.2. TlpoBomuTH TNEpPEeBIpKYy JAOCTOBIPHOCTI HagaHWX [lO3WYAILHUKOM BIZIOMOCTEH, MOKYMEHTIB, I[LJIbOBOTO
BUKOPHUCTaHHS KPE/IUTY.

9.19.3. Bumaratu JOCTPOKOBOIO MOBEPHEHHS KPEIUTYy, CIUIATH IMPOLEHTIB, IUIaTH 3a OOCIyroBYBaHHS KPEIUTHOI
3a00proBaHoOCTi, BiAMIKOAYBaHHS 30UTKiB, a Ilo3ndanbHuK 3000B’s13aHuil Ha BUMOTry BaHKy HOCTPOKOBO BUKOHATH
BKa3aHi rpoIIoBi 3000B’s13aHHS, B HACTYITHUX BUIAIKaX:

- mopymreHHs1 [lo3nyanbHUKOM TepMiHy CIUIATH IIOMICAYHUX IJIATeXiB OLThII HiXK Ha 1 (OAWH) KaneHoapHUi

MicCAILIb;

- BCT@HOBJICHHSI HEJIOCTOBIPHOCTI iH(pOpMAIIT Yi JTOKYMEHTIB, HajaHux [lo3nuansHukoM BaHKy BiAOBIIHO 110

nporo JloroBopy Ta/abo mpuxoByBaHHS [lo3MYaIbHUKOM BaKIMBOI iH(oOpMaIii mpo cBii QiHaHCOBUE abo

NPaBOBHM CTaH, AKa MOTJIa 3HAYHUM YMHOM BIUIMHYTH Ha NPUHHSTTS baHkoM pilueHHs mpo HagaHHS KpeaAnuTy, abo

MPOJIOBKEHHSI KPeIUTYBaHHS;

- oripiieHHs pinancoBoro crany [lo3n4yanbHuKa;

- HaJIaHHsI TOPYKH, 3aCTABH 3a IPOIIOBUMH 3000B’sI3aHHAMH TPeTiX 0cib 6e3 3ronu banky;

- 32 HasBHOCTI PilICHHA Cy1y, 110 HaOyJ0 3aKOHHOI CHIIM, Ta/a00 BUMHEHHSA Iii OyAb-IKUM Jep>KaBHUM, CyIOBHM

a0o 1HIIUM YNOBHOBa)XCHUM OPraHOM, sIKi ICTOTHO YCKIaIHIOIOTH [lo3nuanbHuKy abo poOisTh HEMOXKIHMBUM

PO3IOPSKEHHS BIACHUM MaiHOM;

- B pasi He3roau llo3nyanbpHuKa 3 HOBUM PO3MIpOM 3MiHIOBaHOI IPOLIEHTHOI CTaBKH,

- HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS [lo3nuansHIKOM OyIb-sKO1 1HIIO1 yMOBH JlOrOBOPY KpeauTy.
9.19.4. YV Oynp-s1Kkuii criocid po3KpUBaTH TPETIM 0codaM (B TOMY YHCIII, ajie He BUKIIOYHO: OpraHaM JIep>KaBHOI BIIajIH
Ta MICLIEBOTO CaMOBPSAYBaHHS, CTPAXOBHKY, KOHTpareHTaM (maptHepam) baHky, siki Oynu ta/abo OyayTh 3aimydeHi
OCTaHHIM Ha JIOTOBIpHiN OCHOBI, aKioHepaM banky, 1X moB’si3aHUM ocobam, TpodeciiHIM ayTuTopaM, dieHaM cim’i
(pommaam), poboromariyim [lo3naansHrKa, IHITUM 0cobam) iHdopmarrito po Ilo3udansHuKa, 10 MiCTUTE OAaHKIBCBKY
TAEMHUIIO (B TOMY YMCII iHPOpMAIilo M0J0 KPeOIUTHUX OIepaliii, cTaH Ta po3mip 3aboproBaHocTi nepen bankom
ToIIO), TepcoHanbHi AaHi I[losnyanpuuka. lane mpaBo HamaeTbesi baHKy 3 METOIO CTSATHEHHs 3a0OpProBaHOCTI 3
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[lo3nuansHuKa 3a KpeOIuTOM, BIICTYIUICHHS MpaBa BHUMOTH 3a JloroBOpoM, NMpPOBEOCHHS ayIWTOPCHKOI YW iHIIOL
NEePEBIPKH, 3aXUCTOM NpaB Ta OXOPOHIOBaHMX 3aKOHOM iHTepeciB baHky, peamizauii moBHOBakeHb baHKy sk
KpeIuTOpa, a TAKOXK B 1HIIUX BUNAJKaX, epe0adeHuX 3aKOHOIaBCTBOM Y KpaiHH.
9.20. BignoeimanbHicTh baHKy: y BUIAAKy MOPYIICHHS BaHKOM TepMiHy HaJaHHS KpEAWTy, OUIbII HiK Ha 7
OaHKIBChKUX NTHIB, bank Ha BuMory [lo3nyabH1Ka TOBHHEH BiIIKOAYBAaTH HOMY OOIPYHTOBAHI 3aBJlaHi 30MTKH.
9.21. Bci BuMoOrH, SIKi BHHUKAIOTh IPH BUKOHAHHI J|OroBopy KpeauTy a0o y 3B’s3Ky 3 HUM, a00 BUIUTHBAIOThH 3 HHOTO
Ta CTAHOBJATH HPEAMET CIHOpY, MIUIATaloTh PO3IJILYy CyIOM 32 MpaBWIaMHM MiACYIHOCTI, BCTaHOBJIEHMMHU
NpOLEeCyaTbHUM 3aKOHOM.
9.22. CTopoHH TOMOBHWJINCH, IO CTPOK MO30BHOI JAaBHOCTI 3a JIOTOBOpOM KpemuTy, BCTaHOBMIOEThcS CTOpoHaMu
TpuBatticTio y 20 (IBaIIIsATh) POKIB.
9.23. JloroBip KpeuTy BUKOHYETBCS 3a MicIieM 3Haxo/pkeHHs banky: 79008, m. JIbBiB, ["anunbkuii p-H., Bys1. Banosa,
11, Ta y Bunaaky cnopy mMixk CTopoHamu 3a iuM JIoroBOpom, TI030B MOXKE IPE'ABISITUCS TAKOXK 33 MiCIIEeM BUKOHAHHS
Kpenutnoro Jloroeopy.
9.24. Bci nosimomienns: CTopiH 3a JJoroBopoM KpeuTy BBOKATHMYThLCS 3pOOJICHUMH HAIIS)KHUM YHHOM, SIKIIIO BOHU
OyayThb 37ilicHeH] y MHUCbMOBIH OpMi Ta HajicIaHi PEKOMEHAOBAHUM JIMCTOM, Kyp €poM, TeierpadomM abo BpyueHi
ocobucTo 3a 3a3HadeHumMu B Kpeaurnomy Jlorosopi agpecamu CTopiH.
9.25. bank 30008’ s13aHui 30epiratu iHGopMariiro mpo [To3uyansHuKa, siKa cTana HoMy BiJioMa Yy 3B’SI3KY 3 YKIaJICHHIM
Ta BHKOHaHHsAM JloroBopy KpeauTy Ta 1poro JloroBopy Ta CTaHOBUTH OaHKIBCHKY Ta€MHHIIO, KOHQIICHLIHHY
iHpopmarito, abo iHmy iHpOpPMALilo, IO OXOPOHSETHCS 3aKOHOM, Ta He Bmpasi 0e3 mo3Bony [loznuambHuka
PO3KpHBaTH TaKy iH(OpPMAIliI0 KpiM BHITAJKiB, TependadeHux JJoroBopoM kpeauty, M JloroBopom ta 3akoHOM. 3a
MOpYIIEHHS BKA3aHOTO BHIIE 3000B’3aHHA, baHK Hece BiAMOBIAaIbHICTD, TIepeadadeHy 3aKOHOM.
9.26. V pa3i HeBukoHanHs [lo3nyanbaukoM ymoB [loroBopy kpemuTy, baHk Mae mpaBo BHMaraTé BiALIKOJIYyBaHHS
30MTKIB Ta BUTPAT LUIIXOM 3IiHCHEHHS MPHUMYCOBOI'O CTSATHEHHA, NMpel'sSBUTH 1M030B 10 llo3nyanbHuka, a Takox
BiTHECTH Ha paXyHKH IPOCTPOUYEHOI 3a00prOBaHOCTI BCi cyMu 3aboproBaHocTi [loznuyanpHuKa.
9.27. To3nuankHUK rapaHrtye, mo: ycs iHndopmaris, BiIOMOCTI Ta HOKYMEHTH (y TOMY YHCHi Ti, IIO MICTATHCS B
JHoroBopi kpeauty Ta KpeauTHil crnpasi [lo3uuansHuka y banky), siki moBigomiieHi Ta HajnaHi HuM baHky 3 mMeToro
OJIepKaHHS KPEAWTY, € JOCTOBIPHUMH 1 BIAMOBINAIOTH AIHICHOCTI; KPEAUT OAECPKYETHCSI HUIM Ha MOTOYHI TOTPEeOH Ta
HE TMOB’s3aHUH 13 MiANPUEMHHUIBKOIO AisIIbHICTIO; baHk mepen yknageHHsM J[oroBopy KpeauTy MOBIIOMHB HOMY B
HaJIeKHIN (hopMi B MOBHOMY 00Cs31 iH(OpMaIliro, nepeadadeHy 3aKOHOAABCTBOM YKpaiHH, 3a3HadeHa iH(opmallis
oMy BimoMa Ta 3po3yMina, BiH o3HariomuBcs 3 Tapudamu baHky i 3rosieH 3 HUMU; yMOBH JlOTOBOPY KPeIUTY Ta JaHOTO
JloroBopy BiH BBaXKa€ CIpaBeUIMBUMH 1 TAKHMH, IO BiATIOBIIAIOTh HOTO IHTEpECAM.
9.28. Ileii JoroBip B YaCTHHI CIIOKUBYOTO KPETUTY € YKIAJACHUM 3 JTHSI NpUHHATTS [To3MyansHIKOM MPOMO3HUIIIT MO0
YKJIaJeHHS na”oro Jlorosopy, nianucanasaM  Ilo3nvanbHUKOM Jorosopy KpenuTy Ta
Ji€ IPOTATOM CTPOKY KPEOUTYBaHHS, aje B OyIb-IKOMY BUIIAAKY /10 TOBHOTO BUKOHAHHS CTOPOHAMH CBOIX 000B’SI3KiB
3a JIoroBOpoM KpeauTy Ta JaHuM J[oroBopom.
9.29. TTo3u4anbHUK 3asBIISIE, 0 HEMAE JKOJHOTO PillleHHs, He OyJia BYMHEHA YKOJIHA Jist 3 OOKY JepKaBHUX, CyIOBHX
a0o IHIMX OpraHiB, sIKa MOXXE€ HETaTUBHO BILUTMHYTH Ha llo3wuanbHuKa, y TOMYy 4YHCIi Ha HOTO IisUTBHICTH a0o0
(hiHaHCOB1 MOXKITUBOCTI.
9.30. Io3uuansHUK Aae 3roay banky Ha JOCTym /10 CBOEI KpeIuTHOI icTOpii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
TIOIIUPEHHs Yepe3 bropo kpenutHuX ictopiit iHdopMartii oo cede (B T.4. iHQopMaIlii, ska MiCTUTHCS B JepIKaBHUX
peecTpax Ta iHIMX 6a3ax MyOJIiYHOTO KOPUCTYBAHHS), a TAKOXK Ha NIEPEBIPKY 0COOUCTUX NaHWX (BCTaHOBIIEHHS (haKTiB
BTPaTH TacropTa ocoOM, 3MiHU TPI3BHIIA TOIIO), B OPSJIKY, BU3HaYeHOMY 3akoHOM Ykpainu «[Ipo opranizamiro
(dopmyBaHHsI Ta 00Iry KpeauTHUX ictopiiy». [lo3nvanbHUK TiATBEp/KYE, 10 MOBiJoMiIeHU bankoMm mpo Te, mo
iHdopmartis s popmyBaHHS Horo KpeauTHOI icTopii Oyae mepenana: ToBapuCTBY 3 OOMEKEHOO BiAOBIIATBHICTIO
«Ilepme BceykpaiHCbKe OFOpO KPEIUTHUX icTOpiit», 3 Micie3HaxopkeHHsM: 02002 m. Kuis, Byn. €Brena CeepcTioka,
oyn. 11 Ta ToBapucTBY 3 OOMEKEHOI BIJOBIJAIBHICTIO «YKpaiHCbKE OIOPO KPEAUTHUX ICTOpIH» 3
micuesnaxomkernsam: 01001, Ykpaina, m. Kuis, Byn. I'pymescrkoro, 1-1.
9.31. IlosmuanbHuk Hazae banky 3romy Ha 30MpaHHS, HAaKONMYCHHS, BHUKOPUCTaHHS Ta OOpPOOKYy HOTo
NEePCOHANLHUX JaHUX, OTPUMAHHX 3 METOK0 HaJlaHHS KpeauTy npu GopMmysanHi baszu nepconanbaux nanux «Kiientn
AT «lnest bank» B Mexax, BU3HaU€HNX YHHHUM 3aKOHOJABCTBOM, 110 MOXKYTb OYTH NepeaHi iHIIUM pO3NOPIIHUKAM
uiei baszu. Jlane npaBo Ha BUKOPUCTAaHHS Ta 0OpOOKY MEPCOHANBHUX JAaHUX /i€ 0€3CTPOKOBO JO MOMEHTY ITMCHMOBOTO
ckacyBaHHsl. [lo3n4anbHUK 3BiNIbHSIE baHK BiJl 000B’SI3Ky MOBIIOMJICHHSI TIPO Tepejiady HOro MepcOHATbHUX JaHUX
NOB’sI3aHUM TOBapuCTBaM baHky, maptHepam baHKy YW iHIINM pO3MOpSIHUKAM 0a3d MEepPCOHANBHHX JaHUX, SIKI €
TaKMMH BIAMOBiAHO A0 3aKoHY Ta 1poro Jorosopy. [lo3uyansHUK MiATBEPIDKYE, IO OTPUMAB MOBIIOMIIEHHS MPO
BKIItOueHH 1H(opmarii po [To3nyansHuka 10 basu nepcoHanbHux ganux «Kimientu
AT «Ines bark» B MexaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BHAAUl KPEAWTY, a TAKOXK BiIOMOCTI PO
npasa [loznuanbHuka, BuzHaueHi 3akoHoM Ykpainu «lIpo 3axucT nepcoHanbHUX AaHUX», 1 PO 0OCi0, SKUM HaJar0ThCs
naxi npo [lo3nuansHuKa, A7 BUKOHAHHS 3a3HAUY€HOT METH.
Kimient nHamae omepaTopy MOOUILHOTO 3B SI3KY 3TrOAy Ha 30MpaHHs], HAKONMWYCHHS, BUKOPHCTAHHS Ta 00pOOKy
HOro nepcoHajbHUX JAaHUX, OTPUMAHMX 3 METOI BHUKOHAHHS I[bOI'O JOrOBOPY, Ha 0OpOOJIEHHs
iHpopMaLii Mpo HaJaHHS Ta OTPUMAHHS TEIEKOMYHIKalliHHUX TOCIYT Ta Ha mepefady 3a3HadeHoi iHopmamii AT
«Inea bank» B MexaX, BU3HaUCHUX YMHHUM 3aKOHOAABCTBOM, 3 METOIO IoAajblioro iHpopmysanHs KiieHta mpo
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¢inancoBi mocnyru. Jlane nmpaBo Ha BUKOPUCTaHHS Ta 00poOKy Ta mepenavy MepcoHaJbHUX JaHHUX Jli€ 0€3CTPOKOBO
JI0 MOMEHTY NMMUCHbMOBOTO CKacyBaHHS.
9.32. VY pasi, skio J1oroBopoM KpeauTy mepeadadeHo CTpaxyBaHHs >KUTTS [lo3nyalibHUKA, TO Take CTpaxyBaHHS
3MIHCHIOETHLCS BIAIOBITHO JI0 TIPABIII TOOPOBITLHOTO CTPaXyBaHHS, 3aTBEPIKEHUX CTPAXOBHUKOM Ta 3aPCECTPOBAHUX
B Jlep>kaBHill koMicii 3 perynoBaHHs pyuHKIB (iHaHCOBHX MOCHyT. [lo3n4anbHUK MiATBEPIKYE, IO BiH A0 HAOYTT
mpaB Ta OOOB’SI3KIB CTpaxyBaJbHHKA B TIOBHIM Mipi O3HAWOMIIEHWH 13 TakMMH MpaBHIAMH JTOOPOBIIEHOTO
CTpaxyBaHHS, 3TOHUH 3 HIMH, a caMi IIpaBmiIa He TOTPEeOYIOTh JOJAaTKOBOTO TiryMadeHHs. [Ipu npomy:
- CTPaXxOBHKOM € CTpaxoBa KOMIIaHisl, fKa akpeguToBaHa bankoM Ta sikiii [lo3nuanbHUK 3ampoONOHYBaB
BCTaHOBHUTHU BiTHOCHHH TOOPOBLIBHOTO CTpaxyBaHHA KUTTs. [lepenik cTpaxoBux KommaHiil HagaeTscs KimienTy
Ha BUOIp 3 TIepeiKy akpeIuTOBAHNX;
- CTpaxyBaJIbHUKOM/3aCTPaXx0BaHOIO 0c00010 € [lo3nyanbHuK;
- BUrogonadyBadem € baHk;
- TIPEeIMETOM BiJIHOCHH CTpaxyBaHHsS € MaifHOBi iHTepecu Ilo3nuanpHuKa, IO HE CylepedaTh 3aKOHOIABCTBY
Ykpaiawu, o’ s13aHi 3 HOro KUTTAM;
- CTpaxoBi BUIIQIKH BKa3yIOTbcs B JlOrOBOpi Kpeaury;
- YMOBH 3[ifICHEHHsI CTPaXOBHX BHILIAT, MiACTABH JUIS BIAMOBH Yy 3[iiICHEHHSI CTPaXOBHX BUILIAT, MOPSIOK 3MiHA
YMOB 1 TPUNHHEHHS CTpaxyBaHHs], TpaBa, OOOB’S3KM Ta BiANOBINAIBHICTH CTOPIH BCTAHOBIIOIOTHCS Ta
PETYyJIOIOThCA BIAMOBIIHO A0 MpaBUI AOOPOBIIBHOTO OCOOMCTOTO CTpaxyBaHHSI BiJl HEIIACHUX BHIIAKIB,
(biHaHCOBHX PH3HKIB, 3aTBEPKCHUMH BiJIIOBITHUM CTPaXOBHUKOM Ta 3apEECTPOBAaHMMU B JlepikaBHIH KOMICii 3
PETYIIOBaHHS PUHKIB (JiHAHCOBUX ITOCIIYT;
- CTpaxoBHWil IUIATK cIuTadyeThesi [103MYanbHUKOM Ha TIJICTaBi YKJIAICHOTO JOTOBOPY CTPAaxyBaHHS B JICHb
Hanauus Kpenury. [loznvansauk nopydae, a bank 6epe Ha cebe 3000B’s13aHHS CINIATHTH 32 PaXyHOK HaJaHOTO
Kpenuty Ta Binm imeHi [lo3nyanbHuKka cTpaxoBHH IUTATIX 32 TaKUM JOTOBOPOM CTPaxyBaHHS B JCHb HaJaHHS
Kpenuty. Kpenutop 3a nopydentsm [lo3ndansHika HarpasJisie CTPaxoBi BUIUIATH, 32 IX HAsIBHOCTI, HA TIOTAIICHHS
HasBHOT 3a00proBaHOCTi 32 JIOrOBOPOM KPEIUTY.
VY pa3i HacTaHHS CTPaXxOBOTO BHUIAJKY, HACTIIKOM SIKOTO € cMepTh [lo3ndyanbauka, CTpaxoBa BUILIATa HaJEKHA
banky sixk BuromonabyBauy, 3apaxoBy€eThCS y TIOTaIeHHs 30008 ‘s13aHb [lo3ndanparka 3a JloroBopoM KpemuTy.
9.33. ¥ pasi Bumoru banky mpo moctpokoBe moBepHEHHsI KpeauTy: (1) TepMiH MOBEpHEHHS! KPEIUTY BBaXKA€THCS
TakuM, 10 HacTaB, Ta (2) baHk Bmpasi, aie He 3000B’sI3aHUH HApaXxOBYBaTH MPOICHTH J0 MOBHOTO MOBEPHEHHS
kpeauty, (3) [lo3uvanpHUK 3000B’s3aHUN TIOBEPHYTH 3a00proBaHIiCTh 3a JloroBopom kpeauty Ta JloroBopowm,
CIUTATUTH HEYCTONKY (IITpadu, MmeHi) Ta BiAMIKOAyBaTH 3aB1aHi baHKy 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTi MOBHY KOH(QIAEHIiHHICTh (iHAHCOBOI, KOMEpIHHOI Ta iHIIO]
iH(opMartii, OTpUMAaHOI BiJI IHIIIOT CTOPOHH, 1 HE PO3TOJIONTYBATH ii, 32 BHHATKOM Iepe10aueHIX 3aKOHOM Ta/ab0 UM
JloroBOpOM BHIIQJIKiB.
9.35. BifcTyruieHHs mpaBa BUMOT'H 32 JIOTOBOPOM ITPO CIIOKUBUUH KPEIUT 3IHCHIOETHCS BIJTIOBIIHO J0 [IMBUILHOTO
3aKOHOJIABCTBA.
9.36. [losuuanbHuku - QizudHi 0codH, ki € cropoHoto KpeawtHoro JloroBopy B mepiof Aii BOEHHOrO CTaHy Ta
HPOTATOM JIBOX MICSIIIB TicC/Is HOTO 3aBEpIICHHsT MAlOTh IPaBO HAa OTPHMAaHHS KPeIUTHUX KaHiKyJ1. [1pu 3BepHeHH] Ha
BXiJIHY JiHi0 (KOHTaKT-leHTp) banky [lo3nuanbHUK MOBHHEH MPONTH iMeHTUGIKAII0 BIAMOBIIHO JO BHYTPILIHIX
HOPMaTHUBHHX JOKYMEHTiB baHKy Ta OTpMMaTH MOTO/DKEHHS BiANOBIAAJIBHOTO NpaliBHUKAa baHKy Ha BCTaHOBIICHHS
KpEAWTHUX KaHiKyJ. B pa3i HalaHHS KpeIUTHUX KaHIKYJI 3[IHCHIOETECS BiITEpMiHYBaHHS MIOMICAYHAX TUIATEXKIB, SKi
Maun OyTH 37iiicHeH] [To3nyanbHUKOM 3a repios] KpeAUTHUX KaHikyll. Cyma BiITepMiHOBAHHX IUIATEKIB JIOJIAETHCS 10
CYMH OCTaHHBOTO IIJIATEXY 3TiHO 3 rpadikoM Oe3 3MiHM TepMiHY CIJIATH OCTAHHBOTO IU1aTexy. [Ipu mpoMy po3mip
IIOMICSTYHOTO TIaTexy 3a Kpeantanm JloroBopom, OKpiM OCTaHHBOTO, 3aJIMIIAETHCS HE3MIHHUM. BinTtepminyBaHHS Ha
IHIIIMX YMOBaxX MOJKE€ HaJ[aBaTHUCS Ha IT1JICTaBl YKJIaJIeHOI CTOpOHAMH J1I0AaTKOBOI yroju 1o Kpenuraoro [lorosopy. s
OTpHMaHHsI HOBOro Tpadiky IJaTexiB 3a KPEAHTHHM JOroBopoM [lo3uyanbHMKaM HEOOXiTHO 3BEPHYTHCH JIO
BignineHHs: banky a0bo oTpumaru Takuil rpadik Ha CBOIO €JIEKTPOHHY IMOILTY, siKa BKa3aHa B baHkKy a0o HagaHa npu
3BEpHEHHI Ha BXiJHY JiHiI0 (KOHTAaKT-1IeHTp) banky.

10. KPEAUTHI KAPTKHM ®I3UYHUX OCIB.

10.1. laHuM pO3/a1JIOM BCTAHOBIIIOIOTHCS OCOOIMBOCTI OaHKIBCHKHUX NPoaAyKTiB 3 KpenuTtHoto niHiero 10 BIIP, sxuit
BIJIKPUBAETBCSI Ta OOCIYTOBYEThCS 3 ypaxyBaHHsIM BuUMOr JloroBopy, 30kpeMa Pozminmy 3 11omo BigkpuTTs Ta
oOciyrosyBanns BIIP.

10.2. OcHOBHI XapaKTEepUCTHKH OaHKIBCHKOTO MPOAYKTY KpenuTHi kapTku (i3UYHUX OCi0 BUKIAJCHI y JaHOMY
Po3aiii Ta onpHITIOIHIOIOTECS Ha odiriiinoMy caiiti banky www.ideabank.ua.

10.3. KuieHT 3000B’s13aHmii:

10.3.1. YiTko i cymyiHHO BUKOHYBaTH yMOBH [loroBopy Ta Yroau.

10.4. Kiient mae npagBo:

10.4.1. BinmoButucs Big JloroBopy ta Yromu mpotsaroMm 14 (JOTHpHAIIATH) KaJeHAApPHHUX OHIB B JaTH HOTO
YKJIAJCHHS [UIIXOM OCOOMCTOrO MOBiOMIICHHS baHKy y MHChMOBIH QOpMi, 3 OIHOYACHUM MOBEPHEHHS MPOTITOM
CeMH KaJICHIAPHUX JHIB 3 JATH MMOJIAaHHS MICHMOBOTO MOBIJIOMIICHHS IIPO BiIMOBY, TPOIIOBUX KOIITIB, OJIEPKaHUX
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3a JloroBopoMm Ta Yrofoio Ta CIUIATH MPOLEHTIB 3a MEpiol 3 AHS OACp’KaHHA KOLITIB 10 AHA iX MOBEpPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOMOIO.

10.4.2. Omua pa3 Ha Micsamp Oe3omaTHO oTpuMyBaTH B banky iH(opmarito mpo MOTOYHUH po3Mip HOro
3a00proBaHOCTI, PO3MIP CYMH KPEIUTY, MOBEPHYTOI BaHKY, BUIMCKY 3 paXyHKIB 1010 MOraIlICHHS 3a00proBaHOCTI
Ta iHmOo1 iHopMalii, ska MOBUHHA HagaBatucs KiieHTy 3a 3akoHOM.

10.4.3. KiieHT, KpiM paB, nepedoadeHnx UM JIoroBopoM, Ma€e TakoX MpaBa, mepeadadeHi yMoBaMu Y TO/IH.

10.4.4. Y Bunanky 3miHu baHkoMm cTpaxoBoi KoMMaHii 3a MporpaMamu, SIKi mepeadadeHi KpeJUTHUM MPOTyKTOM Ta
He3roau KiienTa 3 ymoBaMu HOBoi cTpaxoBoi komnadii, KitieHT npotsarom 30-TH KaleHIapHUX JHIB MOXKE 3BEPHYTHUCH
no baHky i3 BiIMOBOIO BiJi OOCIYyroByBaHHS B HOBIH CTpaxoBili KOMIaHii, 3AiACHHUBIIM TIOBHE MOTAIICHHS
3aboproBanocTi (y pasi i HassBHOCTIi) Ta BUMaraTH po3ipBaHHs J(oroBopy.

10.4.5. IriniroBaty 3miny JliMiTy KpeIuTHOI JiHIi y MeXax MakcuMaibHOTo JIimMiTy KpennuTHOI JiHii, mepeadadeHoro
ymoBamu [IpomyxTy.

10.4.6. B Oynp-sKuit MOMEHT ITOBHICTIO 200 YaCTKOBO IOCTPOKOBO TOBEpHYTH Kpeaut.

10.5. baHk Mae npaBo:

10.5.1. 3minroBatu BcTaHOBICHUH po3Mmip JliMiTy KpeaAnTHOT JiHIT BiINOBIAHO 10 yMOB 1bOro J[oroBopy.

10.5.2. Kpim npaB, 110 Bka3ani B 1iboMy Pozmini, bank Takoxx Mae iHIi npasa, 1o nepeadadeHi ymosamu Jloroeopy.
10.5.3. TumuacoBo 3poduTH HEMOCTYHOO YyacTuHy KpeauTHoi miHii y pasi, axmo y baHka € mijcraBu BBaXaTH, 110
JOCTYITHOTO 3aMIIKYy 3a PaxyHKOM, Ha sikuil BcTaHOBIeHO KpenuTHy JiHit0, Oyne HE HOCTATHBO ISl BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm Ta jgopyueHs KirieHTa Ha JOTrOBipHE CIIMCAHHS.

10.5.4. Ilporsrom Ttepminy nii [loroBopy, 3MiHIOBaTH CTpPaxOBy KOMIIAHIIO 3a MporpaMamu, iKi mnependadeHi
KPEAUTHUM TIPOIYKTOM, TipoiHhopMyBaBmu KilieHTa MIISXOM pO3MIIMIEHHS MOBIIOMIICHHS TIPO 3MiHY CTPaxoBOl
KoMraHii Ha odililiHoMy BeO-caiiTi banky.

10.5.5. Sxmio mpotsarom 30-Tu KaneHAapHUX THIB, 3 MOMEHTY OMYyOiKyBaHHS HOBUHH Ha odimiiiHoMy caiiti banky
po 3MiHy CTpaxoBoi kommadii, KilieHToM He OyJIo BHCIOBIEHO HE3roAy IMpO CTPaxyBaHHS B iHIIIN CTpaxoBiit
KOMITaHii, TO BBa)KaeThcs, MO KIIEHT MOroguBCs HA YMOBM OOCIYrOBYBaHHS B HOBil CTpaxoBiii KOMMaHii
3aIpOIIOHOBAaHO1 baHKOM.

10.5.6. Ilpuzynuantn HaganHs KpeautHoi miHii muisixom OJ0KyBaHHS BHIATKOBHX oreparliil 3a PaxyHkom 3a ymoB,
nependaueHux y m. 10.27.

10.5.7. Bumaratu JOCTPOKOBOTO TOBEpPHEHHsI 3a00oproBaHOCTI 3a KpeauTHOW IiHI€EI0 1 BUKOHAHHS 1HIIUX
3000B’s13aHp KitienTa 32 Yrozoro mpo Bigkputts Kpeantaoi niHii Ta 06cmyrosyBanHs KpenntHoi kapTku abo iHITNX
yMOB JloroBOpY Ta 3aKpUTH paxyHOK 3 BiAmoBigHNM iHGopMyBaHHIM KitienTa y Bumagkax, nependoadennx m.10.28.
10.5.8. Y Bumajxy HeBHKOHaHHs [lo3nvaibHUKOM 3000B’s3aHb, baHk Mae mpaBo BWIaBaTH HaKa3 PO MPUMYCOBY
oriaty 60proBoro 3000B'13aHHS 32 paXyHOK KOIITIB, HassBHUX Ha paxyHkax [lo3ndanbuuka y banky.

10.6. bank 3000B’s3aHMIi:

10.6.1. PosrnsnyTtu 3asBy Kiienta na Bigkputtst BIIP ta Bumauy BIIK i3 BcranoBnennsm KpemutHoi minii 3
BpaxyBaHHIM YMOB Jloroopy.

3rigHo 3 nonoxxeHHs MU JJoroBopy CTOpPOHHM BHM3HAUAIOTh 3arajbHUN nopsaok Binkpurts BIIP ta Hamanus bankom
Kiientam xpemutiB y Burisiai Kpenutroi nminii, yMOBH SIKMX BHKJIaJeHI y mboMmy Posmimi, a Takok BHUITYCK Ta
oocayroByBanHs BIIK. ITpu o6cnyropysanni Kirienra bank, 3a Oaxanusm KiieHTa, BUCIOBICHUM OCTaHHIM y 3asBi
Ha IpuenHaHHA 10 JloroBopy, a TakoX 3riJHO 3 YMOBaMHU YTOIH, IO YKJIaJaeThCs BiAMOBIIHO 10 yMOB Jlorosopy,
Hazae TakoMy KilieHTy KpeauT y HalioHaNbHIM BamoTi YKpaiHM — IpHUBHI, IUIIXOM BCTaHOBJICHHS BiJHOBIIIOBAHOI
Kpenuthoi minii mo BIIP. CykymHa BapTicTh KpeAWTy 3 ypaxyBaHHSIM peajibHOI MPOIEHTHOI CTAaBKH, 3HAYCHHS
abCOIIIOTHOTO TOJIOPOXKYAHHS KPEIUTY, BCIX BUJIB, MPEAMETIB Ta BapTOCTI CYNPOBIAHWX MOCIYT BU3HAYECHI B
Tapudax banky.

10.6.2. I[Ipotsirom 10 poOounx IHIB 3 IaTH BiACTYIUICHHS IIpaBa BUMOTH 3a JlOrOBOPOM KPEeIUTy HOBOMY KPEIAUTOPY
abo 3almydyeHHs KOJEKTOPCHKOI KOMIIAHII JI0 BPETYNIOBAHHS MPOCTPOYEHOI 3a00proBaHOCTi, IOBIJIOMHTH
[lo3nuaneHuka y mnepeaOaueHuid 3aKOHOM cHOCIO mMpo Takuil akT Ta Npo mepenadyy HEPCOHATBHUX NaHUX
[ToznuanpHuKa.

10.7. Tlopsimok 3nuiticuenns omepanii 3a BIIP Ta Buxopucranns BIIK perymoerscs JloroBopom, I[IpaBumamu
KOPUCTYBaHHA MiKHApOAHUMH IuaThKHUMH KapTkamu AT «Ines Bank», mpaBuimamMu MiKHApOJHHX IUIATLKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

10.8. Bigkpurtst BIIP i orpumanus kpenuTy B BUDIII KpemuTHOT JiHiT 31iHCHIOEThCS Ha TMi/IcTaBi JJoroBopy, a Takox
ykiagenoi Mixk Ctoponamu Yroau. Yroga mixk Kimientom Ta BaHKOM yKIaaeThesi B IOPSIKY, MepedaueHOMy [IUM
HorosopoM. [Hdopmanis npo cyMmy Kpeauty, CTPOK HaJaHHS KPEAHUTY, PO3MIp MPOLCHTIB, 10 BCTAHOBIIOIOTHCS 32
KOPUCTYBaHHs KomtamMu KpenutHoi JiiHii, KoMiciiHIX BUHAropoJ (y BHIIQJIKY iX HasSBHOCTI), & TAKOX IHIII YMOBH,
noropkeHi CTopoHamu, 3a3HadaeThes B Yroai, Tapudax, [TacopTi crioskuB4yoro kpeauty/ JIoBiaii-1oBi 1OMICHHI.
10.9. Knient Hagae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHs iHQoOpMalii, fika CTaHOBUTH HOTO
KpPEeIUTHY icTopito, yepe3 iHIII OHOpPO KPEOUTHUX ICTOpiH, SKi cmiBmpamioloTe 3 baHkoM y naHuil yac uu
CIIIBIIPAIlIOBAaTUMYTh 3 HHM Yy MaWOyTHpoMy. IlpmemnaBmmcs mo0 Jorosopy Kiient miarBepmkye, Mo
npoindopMoBanuii baHkoM mpo cBoi mpaBa sk Cy0’€KTa KpeAMTHOI iICTOpPIl Ta cy0’€KTa MEePCOHAIBHUX IaHHX, a
TaKOX, IO BCl 3aIIUTU A0 KPEeAMTHHX Oopo, mo 3xilicHeHi bankoMm 3 matu ykiaganHs upsoro JloroBopy, Oymn
3miiicHeHi 31 3ronu KitieHTa (mo3udanbHuKa).
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10.10. Kpenur y Burnsai Kpeaurnoi ninii Mmoxe Oyt Hananuii KimienTosi Ha miacTasi JloroBopy Ta ykiageHoi
Yroau, o YKIaAaeThCsl Ha Oro migcTaBi 3a HACTYITHUX YMOB:
10.10.1. MakcumanpaU# JIiMIT KpeauTHOT JTiHIT 3a3Ha4eHO B YTO/II.
Po3mip cymu kpenuty B Mekax BkazaHoro JliMiTy KpeauTHOI JTiHil (y pasi i1 HasIBHOCTI), JOCTYITHOI HA MOMEHT BHIadi
Knienty BIIK, Ta iH1mIi yMOBY HajgaHHs KpeauTy, kKpim JloroBopy, Bu3HauatoThcsi CTOpOHAMH TaKOXK B YTOI.
[igmucarasam Yroau KiieHT miaTBepmkye, mo iHopMaris mpo AOCTYIIHY CyMy KPEAUTY B MEXaX BCTAHOBIIEHOTO
JlimiTy KpeauTHOI JiHIi OTPUMY€ETHCS HUM Ta HaIae€ThCsl baHKOM y mopsKy, nepeadadenomy 11.10.24. mporo Jlorosopy.
[Ipu upomy JlimiT kpenuTHOi NiHII B Oyab-sIKOMY BHUIaIKy HEe Moxe OyTH OimblimM, HixkK Makcumaneuuid Jlimit
KpEeIUTHOI JiHi1, 32 BUHATKOM BUTIaJIKiB 3MiHHU JIiMiTy KpenuTHOI NiHii 3a moromxeHHsM CTOPiH, NIISIXOM YKIIQACHHS
BignoBinHoi JlomaTkoBoi yroau mno JJorosopy.
10.10.2. Crpok xopuctyBanHs JlimiToM kpeawtHOl minHii — 365 mHIB 3 MOMeHTy oTpuMaHHS KiieHTomM mpaBa
BUKOPHUCTaHH KOIITIB KPEAUTHOI JiHii, 3 MOXKIIMBICTIO ITpostoHrauii aii KpeanTHoi minii (3a ymoBu npuidHsaTTs bankom
BIJIITOBITHOTO PIllICHHS).
10.10.3. Po3Mmip porieHTHOT CTaBKH 3a KOPUCTYBaHHS KomtaMu KpeantHoi niHii 3a3Ha4eHuit B YTOi, 10 YKIIagaeThes
Ha migcraBi mporo JloroBopy ta Tapudax. [IpomenTHa craBka 3a KOpHCTyBaHHS KomTamMu KpeawTHoi miHii €
¢ikcoanor. Po3mip iHIINX MaTexiB Ta KoMicii nependaueni Tapudamu, unnaumu y banky.
10.11. Axuentytoun neit [lorosip, CTOpoHH pO3yMIIOTH Ta MOTODKYIOTHCS 3 THM, IO 3000B’sA3aHHA baHKy 110710
HaJaHHS KpeauTy/BcTaHOBJIEHHS JliMiTy KpeauTHOi NiHii He € 0e3yMOBHHUMH, BIIKIMYHMMHU, TOOTO, baHK Moxke
BiIMOBUTHUCS BiJl HAJaHHS KPEIUTY/BCTaHOBICHH JIIMITY KPeTUTHOI JIiHIT B OYIb-SIKUIl MOMEHT O€3 Ha/IaHHS MOSICHeHb
TaKoi BiAMOBU. Bu3HaYeHHS CyMH KpeAnTy, 10 Moxe OyTu nqoctymHa KimieHTy mpotarom cTpoky aii KpenutHoi miHii,
BiIOyBa€eThCS B MeKaxX BCTaHOBJIeHOTO [loroBopom JlimiTy kpemuTHOI TiHiT 0e3 Oyap-aKuX oOMexeHb, Ipo mo baHk
nosigomirge Kiierra.
10.12. Kpenaut Hagaetscst bankom KitieHTy IIsixoMm BiAKpUTTS BiTHOBIIOBaNBHOT KpemuTHOI MiHIT y1s:

- 3MiACHEeHHs BUIATKOBUX oreparliii mo BIIP, y 1.4. 3 Bukopucranusm BIIK;

- omatu Kiientom banky kowmicii, Ta iHmmx miat nepeabdbavyenux uuMm Jloroopom ta Tapudamu;

- 3AiMiCHEeHHsI IHIIMX TUIaTexXiB 3rimHo JloroBopy Ta Yroau;

- OTJIATH CTPaXOBUX IUIATEXKIB 3TiTHO YKIaIeHUX JOTOBOPIB CTPAXyBaHH.
Kpenur BBaka€ThCs HallaHUM 3 JHS BinOOpa)KEHHS OIepailiid, 3aiHCHEHUX (MOBHICTIO YU YaCTKOBO) 3a PaxyHOK
kpenuty 3a bIIP.
10.13. IloBepuenns Kpenury, Haganoro Kmienry y Burnmsani KpenutHoi minii, BcranoBienoi 3a BIIP, 3xitficHroeThes
IIITXOM TIepepaxyBaHHs (BHeceHHs1) Kiientom rpomoBux xomTiB Ha oro BIIP B cTpoku, BkazaHi YTozi Ta BUMHCII
o [P, mo Hamaetbes Kiienty ciocobom, oopanum Kitienrom 3rigHo 3 11.10.24. miporo Jlorosopy.
10.14. IlponienTn 3a KOpHUCTyBaHHA KomTamMu KpeautHoi NiHIT HapaxOBYIOThCS baHKOM y BaliOTi KPEIUTy, KOO €
HallloHaJIbHA BAJIIOTa YKpaiHU — TPUBHS, 32 METOAOM «(akT/hakTy, BUXOAs4H 3 (PaKTHUHOI KUIBKOCTI IHIB Y MicsLi Ta
y potii.
10.15. YMOBH Ta MOpsiI0K HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBaHHs Kolutamu KpeaquTHoi iHii:
10.15.1. IIpouenTH 3a KOpUCTYBaHHS KomTamMu KpennTHoi JiHii HapaXxOBYIOTHCS MIOJEHHO Ha CyMy 3a00pTOBaHOCTI
CTAaHOM Ha KiHELp KaJCHOAPHOIO JHS Ta BUCTABIAIOTHCS O CIUIATH B OCTaHHId PoOounii neHb MOTOYHOrO
Po3paxyHnkoBoro nepiony.
10.15.2. IIpouenTH 3a KopucTyBaHHA KomTamMu KpemuTHOI niHiT HapaxoBYIOThCS 3 THSA 00poOku omneparlii bankom
(cnimcanns cymu omepartii 3 BITP).
10.16. Tpusanicts [Tinkrosoro nepioay, po3mip MiJbroBoi IPOIEHTHOI CTABKH Ta BUM IIATHKHHUX OTIEPAIlii, JUTS SIKUX
MOYKE 3aCTOCOBYBATHCH IMIBIOBa MPOLEHTA CTaBKa, BU3HAYAETHCS YMOBAMH OaHKIBCHKOTO MPOAYKTY Ta YHHHHMH
Tapudamu banky.
10.16.1. IlineroBuii mepio MOYMHAETHCS 3 JTHS MPOBEJCHHS MEPIIoi omeparlii, ska miamnagae mij ymoBu [Iibroporo
nepioly Ta JUIsl SIKOi 3aCTOCOBYETKLCS MiJIbroBa MPOIIEHTHA CTABKA.
10.16.2. IlinproBa npoLEHTHA CTaBKa HAPaXOBYETHCS ILIOJIHS, & PO3MIp HaApaxOBaHUX MPOLIEHTIB CTAHOBUTH HE MEHILIE
0,01 rpH B neHb.
10.16.3. 3acTocyBaHHsI MJIBIOBOI MIPOILEHTHOT cTaBKH Jyist [111broBOro nepioay, OCTaHHIN IEHb il KO0 MpHUIagac Ha
OCTaHHIM KaJeHJAAapHUH [eHb MOTOYHOro Po3paxyHKOBOro mepiogy: SKIIO A0 OCTaHHBOTO KaJICHIAPHOTO MJHS
noroyHoro Po3paxyHKOBOro mnepiony He 3IiMCHIOETbCS MorameHHs 3adoproBaHocTi 3a KpenutHoro niHi€ro, sika
chopMoBaHa cTaHOM Ha KiHEellb ITONepeJHhOT0 PO3paxyHKOBOTO MepioLy, TO B OCTaHHIH KaJleHAapHHUI JICHb IIOTOYHOTO
Po3paxyHkoBoro mepiogy Ha CyMmy oOmepaiiii, i SKHX [disjia IMiJbroBa NPOICHTAa CTaBKa, 3IHCHIOETHCS
JOHapaxyBaHHS MPOLEHTIB 3a CTaHAAPTHOIO (HEMJIbIOBOIO) NMPOLEHTHOIO CTaBKOIO 3a KOXEH AEHb Aii MijabroBoi
IIPOLICHTHO1 CTaBKH.
10.16.4. 3acTocyBaHHs MUJILIOBOT MPOLIEHTHOI cTaBKU st [1iIbroBoro mepioy, OCTaHHIN JIeHb Jii SKOTO BiANOBIiAaE
JHIO TIOBHOTO IOTameHHs Bci€i 3a0oproBaHocTi 3a KpeauTHOO JiHI€IO: SIKIIO A0 OCTAHHBOTO KaJE€HIAPHOIO JHS
[lineroBoro mepiomy He 3IiHCHEHO MOBHE IOTalleHHs Bciel cymu 3aboproBaHocTi 3a KpeauTHolo jiHi€lo, TO Ha
HACTYyIHHUH KaJeHAApHUN NEHB ITICIsA OCTaHHBOTO JHA il IliaproBoro mepiomy Ha CyMmy OIleparlifl, A SIKAX Jisuia
MJTBIOBA MPOIICHTA CTaBKa, 3[IHCHIOETHCS JOHAPAaXyBaHHS MPOICHTIB 3a CTAHIAPTHOIO (HEMiJIBIOBOIO) MPOICHTHOIO
CTaBKOIO 32 KOXEH JICHb [Iii MJIbrOBOi IPOLEHTHOI CTaBKH.
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10.17. B octanHiii onepauiiinuii aens [lnarixuaoro nepiony, KiieHT noBuHeH 3abe3neunTi HasBHICTb Ha cBoeMy BITP
TPOILIOBHX KOILUTIB y cyMi, He MeHIIe OO0B’I3KOBOT0 MIOMICIYHOTO IUIATEXY, IO CKIagaeThes 3 cyMu OO0B’I3KOBOTO
MiHIMQJIEHOTO TIIATEXY, pPO3Pax0BaHOTO y MPOIICHTHOMY BiTHOIIICHHI BiJl CyMU 3arajibHO1 3a0oproBaHocTi KirieHTa 3a
KpEIUTOM, HaJJaHUM OCTaHHbOMY y BHTIIAII KpemautHoi miHii, BcranoBineHoi mo BIIP KiienTta, ctTanoM Ha ocTaHHI#M
JeHb Po3paxyHKOBOTO Nepiofy, Y SIKOMY KOIITH KpeAUTY OyII0 BUKOPUCTAHO.

- Po3paxynkoBuii nepioa 1t CTaHAapTHOTO MOPSAAKY BHeceHHsI cyMi O00B’A3KOBOI0 IOMiCAYHOI0 MJIATEKY:
[lepmmii PozpaxynkoBuii mepiony TpuBae 3 1H4 BiakputTs bankom BIIP 1o octaraboT0 omepariiitnoro (po604oro) aust
poro x micaus. [loganemri Po3paxyHKOBI mepiofy TPUBAIOTh 3 HACTYIHOTO AHS IICHA 3aKiHUCHHS MOMEPEIHBOrO
Po3paxyHKoBOTO TIepioy 10 OCTAHHBOTO OTEPaIliiHOTO (POOOUOT0) THS KOKHOTO KaJICHIaPHOTO MICSIIS.

- Po3paxynkoBuii mepion nasi InguBigyanbHoro mopsizky BHeceHHs1 cymMH (OO00B’SI3KOBOro IIOMiCSYHOIO

IJIaTexy (3a NpoayKTaMu, 110 He nepeadayaoTs Ilinbrosuii nepiox):

a) gns JloroBopis, ykaanenux 10 30.09.2019 p. (Bxitouno) — nepuuii Po3paxyHkoBuii iepio] TpUBae 3 AHS BiIKPUTTS
bankom BIIP mo toro »x umcma HactymHoro wicsms. Ilomamemii Po3paxyHkoBi mepiogu po3mOYHHAIOTHECS 3
HACTYITHOTO JHSI M)A 3aKiHYeHHSI IoTIepeTHFOT0 PO3paxyHKOBOTO MEPioy Ta 3aKiHYYIOThCS HACTYITHOTO MiCSIIS
y YHUCIIO, BINMOBIAHE AaTi BigkputTs bankom BIIP.

0) g Jlorosopis, ykaagenux 3 01.10.2019 p.:

e [lpu BizKpuTTI KOoroBopy 10 24 ymcia (BKIIOYHO) mepmnid Po3paxyHkoBuid miepio]] TpUBa€ 3 JHS BIIKPUTTS
bankom IIP mo Toro x umcma HacTymHoro Micsans. llogampmni Po3paxyHKOBI mepiofn pO3IMOYHHAIOTHCS 3
HACTYIHOTO JIHS MICNs 3aKiHUYEHHS MONepeIHboro Po3paxyHKOBOTO Mepiofy Ta 3aKiHUYIOThCS HACTYIHOTO
MICSIIS Y YUCII0, BiANOBIIHE naTi BiakputTs bankom BITP.

e [lIpwu BimkpuTTi JOTOBOPY 25 Yncia Micsls (BKIIOYHO) 1 Mi3Hime nepmii Po3paxyHKoBuil epios TpUBae 3 JHS
BinkputTss barnkom BIIP i mo ocTaHHBROTO KajeHTApHOTO IHS MICAISA, HACTYIMHOTO 33 MICALIEM BiTKPHUTTS
bankom BIIP. Ilogamemmi Po3paxyHKOBI mepiogu pO3MOYMHAIOTHCS 3 HACTYITHOTO IHS MICHS 3aKiHYSHHS
nornepeaHbporo Po3paxyHkoBoro nepioay (To0To 3 1 unciia) Ta 3aKiHUYHOTHCS OCTAaHHBOT'O KaJICHAAPHOTO JTHS
IIBOTO K MICSIIA.

- Po3paxynkoBuii mepion ans InguBigyanbHOro mopsiiky BHeceHHS cymMH (OO00B’SI3KOBOro IIOMiCSYHOTO
IJIaTeXKy (3a MpoayKTaMu, 1o nepeadadarots Ilinsrosuii nepiox ta ykaaneni 3 16.04.2018p.):

e [lpu BimkpuTTi OTOBOPY MO 24 yncia (BKIIOYHO) mepmuii Po3paxyHKOBHI TIepioa TpUBA€E 3 IHS BIIKPHUTTS
bankoM BIIP i 3akiHUy€eThCs B JIeHb HACTYITHOT'O MICSLIS, SIKH MEPEAY€E YUCITY, BiIOBITHOTO JATi BIAKPUTTS
bankom BIIP. Ilomanmpmn Po3paxyHKOBI mepiofn pO3MOYMHAIOTHCS 3 HACTYITHOTO THS MICTS 3aKiHYCHHS
MOTIEPEHBOr0 PO3paxyHKOBOTO TIepioqy Ta 3aKiHUYIOTHCS B JICHb HACTYITHOTO MICSALs, SIKWH Tepelye Yruciy,
BiinoBiHOTO JaTi BiakputTst barnkom BITP.

o [lpwu BigkpuTTi JOrOBOPY 25 uncia MicsIs (BKJIIOYHO) 1 Mi3HIIIE nepinuii Po3paxyHKoBHiA epiof] TpUBAE 3 JHS
BinkputTst bankom BIIP i 10 ocTaHHBOro KajeHIApHOTO AHSA MICSIs, HACTYITHOTO 3a MICALEM BiIKPHUTTS
bankom BIIP. Ilomanmbmn Po3paxyHKOBI mepiofn pO3MOYMHAIOTHCS 3 HACTYITHOTO JHS MICHS 3aKiHYSHHS
norepeHporo Po3paxyHkoBoro nepiony (To0to 3 1 uncia) Ta 3aKiHYyHOTHCS OCTAHHBOIO KAJICHIAAPHOTO JTHS
LIBOTO K MICSLIA.

Sxmo Po3paxyHkoBa naTa BUNanae Ha BHXIAHHNA a00 CBATKOBUH JeHb, BHeCeHHs OOOB’SI3KOBOTO IIOMICIYHOTO

TUTATEeXy 3IHCHIOEThCA B OCTaHHIHM onepamiiiHuii (pobounii) 1eHs, 1o nepeaye Po3paxyHKoBiii AaTi.

10.18. Crpoku noBepHeHHs: cymMu O00B’I3KOBOT'0 MIHIMAJIBHOT'O TUIATEXKY IepeoaueHi Yromow. Ykinaaatouu JJorogip,

Knient y nopsiaky 3akony Ykpainu «llpo mmati>kHi nociayrm» gopydae baHKy y MOpsiAKY JOTOBIpHOTO CIIMCaHHS

3MiACHIOBATH JIOTOBIpHE cricanHs 3 BITP KiieHTa cyM rpomoBux KOIITIB y po3Mipax 3aboproanocti Kiienra repen

bankom mono cruatu matexiB 3a JloroBopoMm i HampaBIATH TaKi KOIITH HAa BUKOHAHHS TPOIIOBHX 3000B’sS3aHb

Knienra 3a ZloroBopoM, TepMiH 41 OCTaHHIM JeHb CTPOKY BUKOHAHHS SIKMX HACTaB a00 BUKOHAHHS SIKUX MPOCTPOUYEHO

y CyMi, 110 He NepeBuiIye (PaKTUIHOI CYMHU TaKuX 3000B’s3aHb.

10.19. CropoH#H TOMOBHJINCH, 1110 Yy BUIAJIKY, SKIIO OBepHEeHHs KimieHToM cyMu 3araibHO1 3a00proBaHOCTI BiOy10Cs

HEe B TIOBHOMY 00cCs3i ab0 B MOBHOMY 00csi3i, ajie 3 MOPYIICHHSM CTPOKY, BCTAHOBJIGHOTO JIJIsl HOTO 3MiHCHEHHH,

NPOLIEHTH 32 KOPUCTYBaHHA KPEAUTOM, BUKOpUCTaHUM KiTieHTOM BIIpoI0BX nonepeaHsoro Po3paxyHkoBoro nepiofy,

OyIyTh pO3paxoBaHi 3a CTAHAPTHOO MMPOLIEHTHOI CTABKO0, PO3MIp Kol Bu3HadeHui B Tapudax, ki € HeBi1 EMHOIO

yacTuHOIO JloroBopy, 0e3 BpaxyBanHs [1i1broBoro nepiosuy.

10.20. VY pa3si nepeBuieHHst Kinientom Bcranosnenoro [lorosopom JlimMiTy KpeauTHOI JiHil, HA CyMy HEepPEBULICHHS

(HecaHKIIOHOBaHOI 3a00pProBaHOCTI/TEXHIYHOr0 OBepApad)Ty) HApaXOBYIOTHCS MPOLEHTH Ta CIUIAYy€ThCS MEHS Y

BiZmoBiAHOCTI 3 Airounmu Tapudamu. Y nopaipmomy Jiist po3paxyHKy 4eproBoi cymu O00B’I3KOBOTO MiHIMAIILHOTO

TUIATEeXY, y TOMY YHCII, I TIOBEPHEHHS HECAHKLIIOHOBaHOI 3a00proBaHoCTi, 3aCTOCOBYIOThCA npasuia 11.10.23. nporo

Horosopy.

10.21. Slkmo Ha KiHelb OCTAaHHLOTO OliepaliitHoro (baHkiBchkoro) nus [lnarikHoro mepiony (3 BpaxyBaHHSIM YMOB

[HaUBITyansHOTO MOPSIKY BHECEHHS cyMH O00B’SI3KOBOTO MiHIMAIILHOTO I1aTexy) KimieHT He 3/1IIICHUB CIIaTH CyMHU
O00B’13K0BOTO MiHIMAIBLHOTO IUTaTEXY Ta cyMu HecankiiionoBanoi 3a0oproBanocti (B pasi ii HasiBHOCTI), baHk BBaxkae
TaKy HecimadeHy cymy OOO0B’I3KOBOI0 MiHIMAIBHOTO IIATEXyY Ta cyMy HecaHkiioHoBaHO1 3a0oproBaHocTi (y pasi il
HasIBHOCTI) TpoCcTpodeHot0 3aboprosanicTio Kitienta 3a KpeauroMm Ha HacTymHUH omnepariianii (0aHKIBCHKHIA) ICHD
Banky, mo #izne 3a octanHiM onepaniiiauM nHeM [lnatixnoro nepiony. 3a moBHe a00 YaCTKOBE MPOCTPOUYCHHS CILIATH
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O60B’s3r0BOTO Tarexy/ HecankuionoBanoi 3aboproBaHocTi KiieHT 3000B'si3aHUI CIIIaTUTH HAa KOPUCTH baHky
IUTaTH B PO3Mipi, BKazaHoMY B aitounx Tapudax, Yrozai ta/abo usomy lorosopi.

10.22. Ilpu moBepHEHHI 3a00proBaHOCTI 3a KpeaWToM, Imo Hamganwi Kimienty y urisaai Kpemwrroi minii 3a BIIP
KirieHTa 3acTOCOBY€ETBCS HACTYITHUH TOPSIOK:

[ToBepHeHHS 3a00pProOBaHOCTI 32 KPEAUTOM, CIIjiaTa MPOLEHTIB 3a HOro KOPUCTYBaHHs Ta CIUIaTa iHIIUX MJIaTeXiB 3a
Yronoto/ JloroBopom 3miiicHIOeTbCs KilieHTOM 3 BHKOPHCTaHHSIM paxyHKy, IO TMpH3HAYEHWH U1 3apaxyBaHHS
KiienTOM KOIITIB, CHPSIMOBAaHMX Ha IOTAMICHHS 3a00PrOBAaHOCTI 3a KPEOUTOM Ta CIUIATy IHIIMX IUIaTeXIiB 3a
JloroBopoM, peKBIi3UTH SKOT'O 3a3HayvaroTbes B Yroai. HasBHICTH mpocTpodeHoi 3a00proBaHOCTi 3a KPEIUTOM €
MiICTaBOO JUIs criucanHs bankom komtiB KitienTa 3 Oyab-skoro BIIP B mopsinky moroeipHoro cnucanss komrtis 3 BITP
B PaxXyHOK MTOBEPHEHHsI TAaKO1 3a00PTrOBaHOCTI Y CyMi, 1[0 HE TIEPEBHUIIYE CYMHU 3a00pTOBaHOCTI.

10.22.1. Ilpu BHecenni Kiiearom komtiB Ha BIIP moBepHEeHHS 3a00pTOBaHOCTI 32 KPEIUTOM, CILIATH IPOICHTIB 3a
HOro KOpUCTYBaHHS Ta/uu IHIIKX IUIATEXIB 3a JoroBopoM 3IiiiCHIOETCS 31 THO 3 YEPTOBICTIO, 10 BU3Ha4YeHa 11.10.23.
nmaHoro Pozmimy.

10.22.2. Crucanns muiat nepeabdadennx mum JloroBopom ta Tapudamu, Moxe BiZOyBaTHCS B TOMY YHCHI 33 PaXyHOK
Kpenuty, nananoro Kmienry y Burnsaai KpeautHoi ninii, BctanoBieHoi 3a BIIP, i nna takoro crniucanns banky nHe
noTpiOHe okpeMe posnopsmkenHs Kimienra.

10.22.3. TInarixuuit nimit o BITP KiieHTa 301bI1y€eThCSl HA CyMy TIOBEPHEHOT YaCTUHH KPEIUTY.

10.22.4. Kourru, nasBHi Ha BIIP B po3Mipi, mo nepesuirye 3a0oproanicts KitieHTa 3a KpeIUTOM, BiJOOPaKAIOTHCSI SIK
nacuBHUi 3anumok Ha BITP Ta 36inpmytoTs [Inatixanii JimiT.

10.22.5. Kot O00B’SI3K0BOT0 MiHIMAIBHOTO TUIATEXY, 10 Hamiinum Ha BIIP Kiienra, cipsmoBytoTecst bankom Ha
cruraty 3aboproBaHoOCTi 3a JoroBopoM He mi3Hillle HACTYMHOTO poOodoro AHS baHKy 3 ITHS HaIXOMKEHHS TPOIIOBUX
komtu y cymi O00OB’13K0BOTO MiHIMalIbHOTO I1aTexy Ha BITP Kiienra.

10.23. IloBepHeHHs 3a00proBaHoCTi 32 Jl0oroBOpoM 3MiHCHIOETHCS 3TiHO 3 YEPTOBICTIO, ITEPeT0aYCHOI0 IINM ITYHKTOM:
10.23.1. crimata mpocTpoOYeHOi 10 MOBepHEHHS cyMu Jimity KpenuTHoi miHii, B T.4. mpoctpoderoi HecankiionoBaHoi
KpenuTHOI 3a00oproBaHocTi 3a KpeautHoto niHieto, mpoctpoueHnx O00B’ I3KOBUX MiHIMAIBHUX IJIATEXKiB, BPAXOBYIOUN
MPOLICHTH;

10.23.2. crutata cymu OOOB’A3KOBOTO MiHIMaJbHOTO IDIATEXKY, BKIFOYAIOYH IPOIICHTH, 3a CXEMOIO MOTaIIeHHS
MmiHiManbHUME TutaTeskamu (OMIT). [Ipu npoMy B yacTHHI 3a00pPrOBaHOCTI MO Ty KPEAUTY CIIOYATKY BiOYBa€eThCs
CIUIaTa YaCTHHH MOTOYHOI 3aboproBaHocTi 3a KpeauTHoo JiHi€l0, SIka BUKOPUCTaHA K PO3PaxyHKH BUKOPUCTAHHSIM
BIIK 3a ToBapm/mociyru, Ta BiuctaBieHa A0 ciatu B OMII, gani BinOyBaeThCs cIutaTta MOTOYHOI 3a00pTroBaHOCTI 3a
KpenutHoto niHi€l0, sika BAKOPUCTaHA JUIA 1HIIKX JIillel Ta BUcTaBieHa 1o cruiata B OMII;

10.23.3. cmiara Heycrtoiiku (mTpadiB 1 TMEHI) 3a KOPUCTYBaHHS MPOCTPOUEHOI cyMor HecankiioHoBaHO Ta
CankuionoBanoi 3aboproBaHocTi 3a KpenuTtHoro miHi€ro, 3a npoctpoyeHHs: OOOB’SI3KOBUX MiHIMaJIbHUX IUIATEXKIB,
BPaxOBYIOUHM NMPOLIEHTH Ta 332 BUMHEHHS 1HIIMX MOPYIIEHb, epeadadeHnx UM JloroBopom 1a Yrofoio;

10.23.4. cnnara noto4yHoi 3a00oproBanocTi 3a KpeAUTHOIO JiHi€T0, SIka BUKOPUCTaHA K PO3PaXyHKH 3 BAKOPUCTAHHSM
BIIK 3aToBapu/mociyru;

10.23.5. cmara moTo4yHOI 3a00proBaHocTi 3a KpeauTHOIO TiHi€r0, Ska BUKOPUCTAHA ISl 1HIIMX IIJIeH Ta KOMICii,
3a3Ha4yeHuX B Tapudax, siki € HeBix eMHOIO YaCTHHOIO faHoro /lorosopy.

10.24. IianucauusM nporo Jlorosopy CTOpOHM JOMOBHIIMCS, IO 3 OIJISIY Ha BiIOMOCTI, HajmaHi Kiientom s
BcraHoBNeHHS KpemuTHoi minii 3a BIIP Kiienra, Ta 3 ypaxyBanHaM kpeauTHoi ictopii KiieHTa, mimitT kpeautHoT TiHil
Moxe OyTH 3MiHeHHuH 3a iHiniatuBoroo banky ab6o Kiienta B Mexax, Bu3HaueHux ymoBamu Ilponykry Ta Yromoro.
Inimiaruea KitieHTa 111010 301IbIICHHS JIMITY KPEIUTHOT JIiHIT MOBUHHA OyTH BUSBJICHA OHHUM i3 TAKUX MUISXIB:

- MMOIaHHSM TUCHbMOBOT 3asBu KitieHToM ocobucTo 1o BimminenHs abo oo Ha ajapecy baHky;

- ycHuM 3BepHeHHsAM Kitienta no Binginenns banky, 3 nigrsepmxennsm ®inancosoro Homepy Kmienra OTP, sxwuii
HaInpaBJIseEThCsl baHKOM y sms-1oBiioMiIeHHI Ha DiHaHCOBUIT HOMED;

- ycHuM 3BepHeHHsM Kimienra no Konrakr-nientpy banky 3 @inancoBoro Homepy.

bank nosinomisie Knienta mpo 3miny poswmipy Jlimity kpeautHoi minii (sik 3 iHiniatuBu banky, Tak i 3 iHiOiaTHBH
KitienTa) omaum abo nexiapkoma criocodamu 3a Bubopom banky, a came:

- HaITpaBJICHHSAM €JIEKTPOHHOIO JIMCTa Ha e-mail, 3a3HaueHuii KitieHTom B 3asBi Ha MPUETHAHHS,

- HampasJIeHHAM sms-ToBigomiieHHs Ha DiHaHCcOBHI HOMep abo iHIIMI HOMep MOO1TBHOTO TeneoHy, 10 3a3HauYeHHUN
KitienToMm B 3as1Bi Ha IpUETHAHHS;

- po3MinieHHsM iHdopmariii y momicsunux Bumuckax o BITK Kiienra;

- HampaBJICHHSIM TTMCbMOBOTO MOBIJOMJICHHS PO 3MiHy JIiMITy KpeAMTHOI JIiHIT i3 3a3HAYEHHSIM 3MIHEHOTO PO3MIpy
Jlimity kpenuTHOI NiHii, Ha aapecy, 3a3Hadeny Kiientom B 3asiBi Ha IpUEHAHHS;

- iHopMyBaHHSIM TIpaliBHUKOM banky 3a nomomororo 3’enHanHs 3 KitienTom 3a diHaHCOBHMM HOMepoM abo iHIINM
HoMmepoM Teneony, 3a3HaueHuM KirieHTom B 3asBi Ha MPUETHAHHSL.

V pasi Hesroau Kiienra i3 3minenum po3mipom Jlimity kpeautnoi ninii KimieHt 30008’ s13auuit npotsrom 10 (necsitn)
KaJeHAApHUX AHIB 3 AHA OTpuMaHHs BiJ banky iHdopmaii mono 3minu po3mipy Jlimity Kpenutnoi ninii (ogaum i3
3a3HAaYCHUX BUIIE CITOCO0iIB) HamaTu 10 banky 3asBy Ha yMoBaX, 3a3HadeHuX y 11.10.25. ¥ pa3i, skmo KitieHT mpoTsrom
BKA3aHOTO B IIbOMY ITYHKTiI CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/ab0 BUMHMB OIEpAIii0 IIOJ0 OTPHMAaHHS
KOIUTIB B Mexax 3MmiHeHoro Jlimity kpemutHoi miHii, CTOpoHM BBaxawTh, 0 CTOpOHaAMH IOCATHYTO 3rOAHM Ha
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BHECEHHS 3MiH 710 JoTOBOpY Y 4acTHHI BCTAHOBJICHHS HOBOTO Po3Mipy JiMiTy KpenutHoi miHii BigmoBigHo 10 4.4.2-3
¢1.205 LuBineHoro xoaekcy YKpaind i mo po3Mip JIiMiTy KpeIuTHOT JiHii € 3SMiHEHHM.

10.25. IMignucanasm JloroBopy CTOpoHH HTOMOBWJINCH, IO 3a HAsSBHOCTI HeBHKopucraHoro Kiientom Jlimity
KpeauTHOI JiHil B mepiof aii Yroau/ Jloroeopy KitieHT MoyKe iHILIFOBaTH 3MEHIIICHHS po3Mipy JIiMiTy KpeAUTHOT JIiHIT
3a BIIP KiienTa B Mexax, Bu3HaueHuX ymoBamu [Ipoaykry ta Yromoro.

Inimiatuea KiieHTa 1110710 3MEHIIIEHHS JTIMITY KPEIUTHOI JiHIi TOBUHHA OYTH BUSIBJICHA OJTHUM 13 TAKHX IIIAXIB:

- MOTaHHAM THChMOBO] 3asBU KitienToM ocobucto o Bimainenns abo momroro Ha angpecy basky;

- ycHuM 3BepHeHHsAM KiienTa 1o Bigninenns banky 3 minTBepmkennsm ®inancoBoro Homepy Kimienta OTP, sxwuit
HanpaBJIsIeThcsl baHKOM y sms-moBinomieHHi Ha DiHaHCOBUIT HOMED;

- ycanMm 3BepHeHHsIM KiienTta no Konrakr-nentpy banky 3 @inancoBoro HoMepy.

10.26. Ilicns 3akingeHHs ctpoky amii KpeawmtHoi miHii, skwii BU3Ha49ae€ThCsA BiAMOBIAHO m0 yMoB 1m.10.9.2. maHoro
Po3niny, bank mae npaBo npooBKUTH cTPOK Aii KpeauTHOI JiHil y monepeJHpoMy po3Mipi Ta Ha TaKUi caMHid CTPOK,
ane He OinbIre cTpoky il JloroBopy, y pa3i HasIBHOCTI TaKMX CYKyITHHX OOCTaBHH, SIK:

- CyMITiHHE Ta TouHe notpuManHsa Kiieatom ymoB JloroBopy;
- BIICYTHiCTh MUCHMOBOI 3asiBu KitieHTa nipo anysroBanHs KpeauTtHoi niHii.
[Ipu npomy, nepuumM AHEM Ail HOBOTO CTpoKy KpeanuTHoi niHii € nepiiuii KaneH1apHuil JeHb, HACTYITHHUI 32 OCTaHHIM
JTHEM TIOTIEPeAHBOT0 CTPOKY Aii KpenuTHo miHii.
Bank mae mpaBo mpoTsiroM ctpoky aii KpeautHoi ninii 3MiHuTH TepMiH nii KpeanTHoi niHii, mpoJoOBXKUTH CTPOK il
Kpenutnoi ninii a6o npunuanTH cTpok Aii KpenuTHoi miHii 3rigHo 3 ymoBamu 1iporo Jlorosopy.
10.27. YmoBu npu3ynuHeHHS Haganas KpeautHoi miHiT nuisixoMm OJIOKyBaHHS BHIATKOBHUX ofeparliii 3a PaxyHkowm:
- HeBukoHaHH: Kirientom ymoB Yromu mipo BigkputTs KpennutHoi niHii o0cnyroByBanas KpeautHoi kapTku abo
iHmMX yMoB JloroBopy, iHIIOTO JAOTOBOPY MPO HaJaHHS OaHKIBCHKHX IMOCTYT, YKiameHoro Mix Kiientom Ta
bankowm;
- BusiBIeHHs (akty mopymieHHs KirieHTOM BHMOT mIo0 cBoedacHoro iH(opmyBaHHS baHky mpo 3MiHY
nepcoHaNbHUX a00 KOHTaKTHHX JIAHWX, 3T1HO 3 BUMoramu JloroBopy;
- HasIBHOCTI MPOCTPOYCHOT 3a00proBaHoCTi (y TOMY 4HCIIi 31 crutaty mrpadiB ado MeHi 32 HeHaJIe)KHE BUKOHAHHS
3000B’s13aHb) 32 YTO0!0 TIpo BinkpuTTsa KpenuTHOi miHii Ta 00ciyroByBanHs KpennTHoi KapTKu a00 1HIITUX YMOB
Joroopy a0 3a iHIIUM JTOTOBOPOM IPO HaJlaHHS OAHKIBCHKHX TOCIYT, yKiIaaeHuM Mixk Kimientom ta Bankowm;
- HaKJaJCHHA apemrty Ha komrtu KiieHra, mo po3milieHi Ha Oyab-skoMy paxyHKy Kiienta B banky a0o 3a
HasIBHOCTI PILLICHHS YIIOBHOBA)KEHOTO JIEPKABHOT'O OPraHy 100 3yIHHEHHS ONepaLiil Ha TAKOMY PaxyHKY;
- 3 IHIIUX OOCTaBWH, SIKi CBITYaTh MPO PU3MK HECBOEYACHOTO BHUKOHAHHS 3000B s3aHb KirienToM 3a KpeautHoro
JiHi€ero (260 3a00proBaHOCTI 3 iHIIT OAHKIBCHKI TTOCITYTH).
10.28. YmoBH BUMOIH JOCTPOKOBOTO ITOBEPHEHHs 3a0oproBaHocTi 3a KpenuTHoro JiHi€l0 i BUKOHAHHS 1HIIMX
3000B’s13aHb KitienTa 3a Yronoro npo Biakpurts KpeaurHoi ninii Ta oOcinyrosyBanas KpenutHoi kapTku ado iHIIMX
yMoB Jlororopy (y TOMY YHuCIII 11010 Yroj a00 J0roBOpiB, yKiaaeH!X Mix KitieHToMm Ta baHkoM 111010 HalaHHS 1HIIHAX
0aHKIBCHKHX IMOCIYT) 3 3aKPUTTAM PaXxyHKY Ta 3 BiANOBIAHUM iHpopMyBaHHsAM KiieHTa:
- y pasi HeycyHeHHs Oy/b-sikoi 3 00cTaBuH, 3rigHOo 3 11.10.27. isoro [orosopy;
- Y pasi npuitHATTS baHKOM pilleHHs 010 PO3ipBaHHs AIOBUX BiIHOCHH, BIAMIOBIAHO 10 11.2.12 11p0r0 [loroBopy;
- BUSIBJICHHSI (akTy maxpaichkux Jid Kiienra (Hamipy abo cripoOu 3AiiCHUTH Taki Jii) MiJ] Yac KOPUCTYBaHHS
KpenuTHoro KapTKOIO a00 IHIIMMH MIPOAYKTAMHU YU MOCIyraMu baHky;
- IpocTpoueHHs IaTexiB 3a KpeautHoto niHiero, 3rigqHo 3 unHHUMHA Tapudamu banky Ta Yromoro mpo BiIKpUTTS
KpenutHoi ninii Ta o6cinyroByBanust KpenuTHol kapTkul Ha 1 (0IMH) KaleHAapHUH MicsIIb 1 OiMbIIIe;
- CHUCTEMaTH4YHOTO IMOPYILICHHS YMOB Yroau mpo BiakpuTts KpemutHoi minii Ta obciyroByBaHHs KpemuTHOl
KapTKH a00 iHImMx yMoB JloroBopy (y ToMy 4mucii mo10 yroj abo 10roBopis, ykiaaaeHux Mixk Kirieatom ta bankom
1I0/I0 HAJaHHS 1HIIUX MPOAYKTIB baHky);
- y pa3i 3ailiCHEHHs TMepelKkoan y peanizaiii npaB banky 3a Yromow npo Biakpurts KpemuTHoi JiHii Ta
oOciyroByBanaa KpenutHoi xaptku abo iHmmx ymoB Joroopy (y ToMy uHciai mono yroj abo IOroBopiB,
yKinageHux Mk Kiientom ta bankom 1010 HaJjaHHS iHIIUX NPOayKTiB baHKy);
- y pasi HaKJaJeHHs apenty Ha kot Kitiedra, 110 po3miiieHi Ha Oyab-skoMy paxyHky Kiienra B banky a0o 3a
HasIBHOCTI pilIEHHS YIOBHOBA)XEHOT'O AEP)KABHOI'O OpPraHy IIOA0 3YMMHEHHS Onepaliil Ha TaKOMy paxyHKY Ha
TepMiH Oinbiie 5 (' ATH) poOOUYMNX IHIB;
- sxmo KiieHT HamacTh BaHKy mMUChbMOBY 3asiBY NMPO HEMOXIIMBICTh BUKOHAHHS 3000B si3aHb 33 YTOJOIO TIPO
BinkputTs KpenanTHoi miHii Ta o6ciayroByBanHs KpeautHoi kapTku abo iHmux ymoB JloroBopy (y TOMy 4muCIi
10710 yro abo TOroBopiB, ykiaaeHux Mixk Kiientom Ta bankoM 110710 HailaHHS 1HIIUX MPOAYKTiB baHKYy).
10.29. VY pa3si 6e3roTiBKOBOro nepepaxyBans KilieHTOM IrpOIIOBUX KOIITIB 3 IHIIMX KPEAUTHUX YCTAHOB 4K BisiieHs
MOIITOBOIO 3B 3Ky (DIHAHCOBI PU3UKH, TIOB A3aHI 3 MOXKIMBOIO 3aTPUMKOIO Y HaIXO/DKEeHHI TakuX KorurtiB Ha BIIP He
3 BuHM banky, Hece Kiient. Ilinnucanusm JJoroBopy KiieHT ycBiZoMITIOE Ta OTOUKYETHCS 3 TUM, 110 baHK He Mae
MOYJINBOCTI KOHTPOJIIOBATH a00 PEryJIIoBaTH MIBUAKICTh HAJXOKEHHS IPOIIOBUX KOIITIB 3 IHIIMX OpraHizamii abo
BILTUBATH Ha PO3MIpPH KOMICIH, IO CTATYIOTHCS TAKMMH OpPTaHi3allisIMH 3a TIepepaxyBaHHs TPOMIOBUX KOMmTiB. KitieHT
3000B’s13aHMN 3MIMCHATH yCi TUIaTEX1 Ha KOpUCTh baHKy 3a Yromoro mpo BimkputTsa KpeauTHoi iHii 00cIyroByBaHHS
KpenutHoi kapTku Ta/abo JloroBopom Tak, mo6 bank onmepxaB yci HajexHi HOMy CyMH y HOBHOMY o0csi3i Ta 0e3
BiJIpaxyBaHHS 3 HUX OYIb-SIKHX KOMICI# 1HIIMX OaHKIB Ta OYb-SIKUX BUTPAT, OB’ SI3aHUX 13 MEPEKa30M KOIIITIB.
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10.30. Sxmo kinuesa aata ciuiata O00B’sa3k0Boro MiHiMansHoro miatexxy (OMII) un HecankiionoBanoi KpeaAUTHOT
3aboproBaHocTi (y pasi ii HasBHOCTI) 3a Yrozoro Ta/abo JloroBopom mpwuiiajgae Ha HeolepaliitHnii (HeOaHKiBCHKHIA)
JleHb, TO KiHeBa marta ciuiatt OMII mepeHoCuThCs Ha OCTaHHIN omeparliiHuii (OaHKIBCHKWI) AcHB |lmaTikHOTO
nepioxmy.
10.31. bank Mae mpaBo MPU3YNHHUTH 3AiHCHEHHs omepaliil 3 BukopuctanusaM BIIK muisxom 6nokyBanns Kaptku, a
TaKO)XK BIUIYYHTH KapTKy y pa3i 3aTpUMaHHS CIUIATA YaCTHHU KPeOuTy (HOro YacTHHM) Ta/ab0 MPOLEHTIB 3a Horo
KOpHCTyBaHHS Ta/ab0 KOMiciii Ta/au iHIHMX myaTexis 3a JloroBopom micst 30iry 90 (neB’stHOCTa) KaJeHIapHUX JTHIB 3
MOMEHTY 3aTPUMaHHsI [IaTEKY.
10.32. V pasi BigcyrHocti Ha BIIP Kiienta BnacHux komTiB, BaHk mae mpaBo 3OiliCHATH cHUCaHHS CyMH
O060B’3K0BOTO MIHIMAJFHOTO TUIATEXKY 33 PaxXyHOK BcTaHoBieHoTo Ha BIIP KiienTa kpegutHOTO MiMITY.
10.33. Ha nepion nii Kanikyn, baHk Mae mpaBo BCTAHOBHUTH MEPiOJT, MPOTATOM KO0 KiTieHT 3BilIbHAETHCS BT CIIIIATH
000B’I3KOBUX MiHIMaIbHUX TuaTexkiB. [Ipy 1bOMY HpOLIEHTH Ta KOMICii CIIadyroThes 3a paxyHOK KpeauTHoro
JMITY, 1 Ha HUX TMIPOTATOM CTPOKY Aii KaHikysm He HapaxoBYIOThCS IPOIEHTH/KOMICIT, mepenbadeHi JloroBopom.
10.34. ITix vac aii Kanikyn 3a paxyHKoM/YT0J1010 OJOKYIOTBCS Oy b-SK1 BUIATKOBI OIlepallii 3a iHiIiaTHBOIO KIIi€HTA.
KpenuTHi kapku Ta paxyHKH A0 HHUX JiIOTh JHMIIE B DPEXHMiI BHECEHHS KOIITIB Ta MOTALICHHS KPEAUTHOI
3a00proBaHOCTI.
10.35. Iporsrom nii Kanikyn, KitieHT Mae nmpaBo JOCTPOKOBO MMOTAaCHTH 3a00pTOBaHICTh 32 KPEAUTHUM JIOTOBOPOM,
3TiJTHO JIFOYHMX YMOB,
10.36. V pa3i moBHOTro MoranieHHs KpeJUTHOT 3200proBaHOCTI 3a TOTOBOPOM MPOTATOM Jii KaHiKyll, KpeAUTHU JTiMIT
CTa€ JOCTYITHUM KJII€HTY U1l BUKOPUCTAHHS, IPU IboMY HagaHHA KaHiKyn aBTOMaTHYHO CKacOBY€ThCA Ta OlIbIIe HE
HaJaeThCs.
10.37. I1o 3akinuenHto cTpoky il Kanikys, Hagai Taka Yrona o0CiIyroByeThes 3rigHo Tapudis ta ymoB JJorosopy.
10.38. ®dakt orpumanHs kKapTku KiTi€eHT iATBEPKYE YBIBIIH il pEKBI3UTH Y MOOLITBEHOMY 3aCTOCYHKY.
10.39. B mexax ctpoky nii KpemutHoi xaptku KiieHT Mae mpaBo ckopuctaTHch Po3cTpoukoro, sika mepembadae
TIOTAIlIeHHs] PIBHUMH YacTHHAMH BCi€l cymMH a0o 4acTHHHU 3a0oproBaHocTi 3a KpennTHOIO KapTKO, HapaxoBaHOI
CTaHOM Ha JaTy aktuBailii Posctpouku. [Ipu npomy:
10.39.1.1. Hdusa Poscrpouku 3a KpemutHmmu kaptkamwm, siki Oymm odopmiueni mqo 07.02.2022, Kimient ta bank
VKJIaal0Th YTOAY PO3CTPOYKH Yy BHUINIALI €IEKTPOHHOTO JOKYMEHTa i3 BHUKOPHCTAHHAM EJIEKTPOHHOIO MiIHCY
Kiienta (OTII-naposnro), skuii 0ye nosigomieHuid Kitientom banky micns rioro aBTeHTr(ikaiii, Ta KBas1i)ikoBaHOTO
€JIEKTPOHHOTO MiANNCY YIOBHOBaXEHOi ocobu banky. YkiaaeHa Yroma HalaeTbCcsl Ha aApecy eIeKTPOHHOI MOLITH
KitienTa, moBimommenoi Kiientom banky. Yroma ykimamgaeTscsi OQUH pa3 Ta MOMIMPIOEThCA HA BCi KpenuTHi KapTku
Kiienra. AxruBamis Po3cTpouku 3/iHCHIOETBCS y TIOPSIIKY Ta HA yMOBax BinnoigHo 1o 1.10.43.2. JToroBopy.
10.39.1.2. Po3ctpouka 3a KpeautHumu xaptkamu, siki Oyiu odopmieni micis 07.02.2022 31iCHIOETBCS MUISIXOM
aktuBalii Po3cTpouku y mopsaky Ta Ha ymoBax BiamosigHo A0 11.10.43.2. JloroBopy 0e3 ykiagaHHS OKpPEeMOi YyroJIu.
10.39.2. Axrugariis Po3ctpouku 3xiiicHI0€ThCs nussxoM 3BepHeHHs KiienTta 1o Konrakr-llentpy banky, micist 4oro
bank Hnajgcunae na OinancoBuit HoMmep Tenedony Kiienra SMS-moBimomnenHs i3 3anuTyBaHMMH KitieHTOM
napamerpamu Po3cTpoukn: cyma 3aboproBanocTi, siky KimieHTt 6axcae moramaru y Po3ctpouky; cTpox aii (y Micsisx);
(hakTHUHUIA po3Mip MiaTexy B pamkax Po3cTpouku; po3Mip piuHOI MPOLEHTHOI CTABKH 38 KOPUCTYBAHHS KPEIUTHOIO
3a00ProBaHiCTIO JUIS MorameHHst y Po3cTpouky; po3mip KoMiciiiHOT BUHAropoau baHky 3a 0OCIyroByBaHHS PaxyHKY
Ha ymoBax Posctpouku. IlinTBepmxennsm Oaxanns Kmienta ckopucratuch Po3crpoukoro € Hancwianus Kiientom
OTII-aponro, SKuil MiCTUTHCS B IboMy SMS-TIOBiTOMJICHHI.
10.39.3. Posctpouka Moxe OyJe akTuBoBaHa st oaHiel KpeautHoi kapTku abo Kinbkox KpeantHux xaprok Kiienra
B banky, ski 3a unaHuMu Tapudamu banky mnependaudarore Po3cTpouky, BHKIIOYHO 32 YMOBH BiJICYTHOCTI
npocTpoueHoi 3aboproanocTi 3a KpeautHowo kapTkoio (KapTKaMH) CTaHOM Ha naTy akTtuBauii Poscrpouku. Skiio
Kirient mae xinbka Kpenntaux kapTok B banky, To BiH Mae mpaBo 3BepTaTHCh 70 baHKy i3 3asBKaMu 11010 aKTHBAILii
Posctpoukn 3a koxHOM 3 1ux KpenuTHux kapTok (y TOMY 4YHCII OJHOYACHO; 3 OJHAKOBHMH a00 pPIi3HHUMHU
napamerpamu Pozctpoukn).
10.39.4. Crpok nii Po3cTpoukn moOuYMHA€ETHCS B JIeHb MiATBEpIKEHHS BosieBusBlieHHS KitieHTa ckopucTaTtuch
Posctpoukoro mnisixom Hagcuinands Kinieatom OTII-napoutto, 3rijno 3 1m.10.43.2. JloroBopy Ta 3aKiHYy€ThCS Y JICHD
crati KitieHTOM ocTaHHBOTO Mmiarexy 3a Po3ctpoukoro.
10.39.5 I1pm axTuBauii Po3cTtpouku cTpok aii KpeauTHOTOo JiMiTy 32 KpenuTHoI KapTKOI0, B paMKaXx K01 aKTHBOBAHO
Po3cTpouky, aBTOMaTHYHO TPOJIOHTYETHCS JIO 3aKiHUYEHHS TEPMiHY CIUIATH OCTaHHBOTO TUIATEXKY 3a Po3cTpoukoro.
[Ipu npomy akrtuBamis Po3cTpoukyw He BIUIMBaE Ha PO3MIp KPETUTHOTO JIMITYy BCTaHOBIJIEHOTO BiJIIOBITHUM
KPEIUTHHUM JIOTOBOPOM.
10.39.6. [Tnatixk 3a Po3cTpoukoro Mae HaCTYIHI CKJIAJOBI:
e yacTuHa 3a00ProBaHOCTI, sIKa JOPIBHIOE MMOYATKOBIN cyMi 3a Po3cTpoukoro, momineHiii Ha KUTBKICTh MicAILIiB
nii Posctpouku;
® MPOIEHTH 32 KOPUCTYBaHHS Ti€I0 YACTUHOIO KPEAUTHOT 3a00proBaHOCTI, sika ToramaeTsesi 3a Po3cTpoukoro
Ta KoMiciiiHa BUHaropoaa banky 3a o0ciyroByBaHHs paxyHKy Ha yMoBax PoscTpouku. bazoro 1t po3paxyHky
3raJlaHoi KOMICiiiHOi BHHAropogy € Mo4yaTKoBa cyMa KpEeIWTHOI 3a00proBaHOCTi, AJsl SIKOI aKTHBOBaHA
Poscrpouxka.
10.39.7. Inatix 3a Po3cTpoukoro 10Ma€THCS A0 CyMH 000B’SI3KOBOrO MiHIMaJIbHOTO IJIATEXKY, SIKUH MiIArae CIuiaTi
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Knienrom 3a kopuctyBanus yacturoro Kpenurnoi ninii 6e3 Po3ctpouku BianoigHo 1o Bumor JJorosopy. Ilpu npomy
nepmmid miaTix 3a PoscTpoukoro cmmadyetbes mpotsaroMm IlnmarikHoro mepiogy, skuid ciigye 3a Po3paxyHKOBUM
mepionoM, B sIkoMy Oyira akTBoBaHa Po3cTpouka.

10.39.8. Cyma 3a00proBaHoCTi, CIIjIaueHOI B paMKax IJIaTeKy 3a PO3CTpOUKOIO, CTAa€E JOCTYITHOO ISl BAKOPHCTAHHS B
pamkax KpeautHoro mimiTy.

10.39.9. KitieHT Ma€ nmpaBo JOCTPOKOBO, IIOBHICTIO 200 4aCTKOBO, CILTATUTH 3a00proBaHicTh 3a Po3cTpoukoro.
10.39.10. KiieHT Ma€e mpaBo MOBTOPHO aKTHBYBAaTH PO3CTPOUKY Micis CIUIaTH YCiel 3a00proBaHOCTI 3a MOMEPEAHbOO
PoscTpoukoro Ta 3a BiACYTHOCTI mpocTpodeHoi 3aboproBaHocTi 3a KpemutHor kaptkoro. [Ipu 1mbOMy KiNBKIiCTB
MOBTOPHHI aKTHBaLii Po3cTpouku HE 0OMEKY€EThCA.

10.39.11. V pa3i mopynienHs KiieHTom yMOB moramieHHsI 3a00proBaHocTi 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBaXKAEThCA baHkoM mpocTpodeHoro. Ha Taky 3aboproBaHicTe baHK HapaxoBye BiJICOTKH, 3TiIAHO 3 YHHHUMH
Tapudamu banky mozmo mpoctpoueHoi 3aboproBanocti 3a Kpenutno Kaptkoro. KiieHT moBHHEH TMOTacuTd Taky
3a00proBaHICTh Y OPSAKY Ta Ha yMOBax 3rigHO 3 JloroBopom Ta unHHUME Tapudamu baHky.

11. BIAIIOBIJAJIBHICTDb CTOPIH. BUPILIEHHS CITOPIB.

11.1. Y Bumanky HeBUKOHaHHS ab00 HEHAJIE)KHOTO BHKOHAHHS 3000B’s3aHb 3a 1M JloroBopoM Ta 3a Oyab-KHUMHA
NpaBOYMHAMH, YKIAJICHUMH Ha HOTro miacTaBi, CTOPOHU HECYTh BiAMOBIJANBHICTh 3T1THO YHHHOTO 3aKOHOJABCTBA.
11.2. Ilpu nopymenni Knientom ymoB 1iporo Jlorosopy Ta/a6o IIpasun kopuctyBanus BIIK bank Bipasi mepeBecTu
BIIK Kiienra y «CTomn-nmucT» 3a oro paxyHoK.
11.3. KiieHT Hece BiAMOBIAANBHICTS 32 TPaHCAKIIi, 0 OynH 3/ificHeHi 0e3 aBTOpW3allii KapTKH ICIs 3aKiHUEHHS
CTPOKY nepeOyBaHHS KapTKU B « CTOMI-THCTI».
11.4. bank Hece BiAmoOBimanbHICTH mepen KirieHToM y moBHOMY 00cs3i 3a HebmokyBanHs BIIK 3a moBimomieHHIM
KitienTa (Hepxxarenst BIIK) mpo BTpary Ta/abo HecankmioHoane BukopuctanHs BIIK ta/a6o [1IH-xomy. 3 mMeroro
nepesunycky bIIK Ta/a6o [TIH-koxy, KiieHT Mae mopaTi MUCHMOBY 3asiBYy.
11.5. baHk He Hece BiAMOBINANBHOCTI 3a:
- HecaHkuioHoBaHi Kiieatom onepartii 3a qomomororo BIIK/peksizutiB BIIK 3 Bukopucranasm [1IH-koxy Ta/abo
CVV2/CVC2 — koniB, 3ailicHeHi 10 oTpuMmanHsa bankom moBigomienus Kiienta mpo BTpaTy/HeCaHKI[IOHOBAHE
Bukopuctanus BIIK ta/abo [TIH-xoxy;
- HecaHKITioHOBaHi Kiiearom omepartii 3a monomororo BIIK 3mificHeni 6e3 aBropu3attii y pasi BiamoBu KitienTta
BiJl 3aCTOCYBaHHS BcTaHOBIeHOTo bankowm IlloneHHoro miMity;
- 30uTKH 3aBaaHi KiieHTy BHACIHiZIOK HE OTpUMaHHS HUM SmS-TOBiloMJIeHHsT baHKy mpo 31ilicHeHHs omepailii,
SKIIIO BOHO HAJEXKHO BiJIIIPaBIieHE OMepaTopoM MOOLIBHOTO 3B‘s3Ky Ha (DiHaHCOBHUI HOMEp abo IHIIHA HOMEpP
MoOinpHOTO Tenedony KiieHra;
- SIKicTh TOBapiB (mociyr), npuadanux Kmiearom 3a gonomoroto BITK.
11.6. KitieHT 3000B’I3y€ThCS BiIIIKOAYBAaTH Y MOBHOMY 00cs31 Bci oHeceH1 baHkoM 30UTKH y pasi 3acTOCyBaHHS 10
banky cankmiii BHacIijok MOMIIKOBUX, BUHHUX AiKt Kitienra ([lepxarenis BIIK).
11.7. bank Hece BiANOBITANBHICTH 3a 30epekeHHs iHpopMaIlii, MO CTAHOBUTH OAaHKIBCHKY TaeMHHIIO KitieHTa,
KOH]iIeHiiHOT iHpOpMaIlii, mepcoHaNbHUX AaHuX abo iHmoi indopmarii momo KiieHnra, sika 0XOpOHSIETHCSI 3aKOHOM
(nanani — Kondinenuiiina indopmanist). Yxnanaroun neit J{orosip, Kimient nagae banky 3rogy y Oyap-sxwuii criocio
pPO3KpuBaTH TpeTiM ocobam (y TOMY 4YHMCIHI, aje He BHKIIOYHO: OpraHaM Jep:KaBHOI BJagud Ta MiCLEBOIO
CaMOBpSyBaHHs, KOHTpareHTaMm (maptHepam) banky, siki Oynu Ta/abo OyayTh 3aiydeHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI, aknionepaM baHky, X oB’s13aHUM 0co6aM, ipodeciitHuM ay TuTopam, wieHam ciM’1 (poaudam), podoToAaBIsIM
KitienTa, iHmmm oco6am) indopmartito npo Kiienra, mo mictuts Kondinenmiitany ingopmarito. Jlane mpaBo HaaeThes
banky 3 meroto ctTsarHeHHs 3aboproBaHocTi 3 KiieHTa, BiACTYIUIEHHS mpaBa BUMOTH 3a JIoroBOpoM, MpOBEICHHS
ayJUTOPCHKOI 4M 1HIIOI INEpEeBIPKH, 3aXHUCTOM IIpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB BaHKy, BHKOHAHHSM
norosopiB (yrox), ykinaaennx bankom 3 TperiMu ocobamu, peanizauii MOBHOBaXXeHb baHKy SIK KpenuTopa, a TaKoX B
IHIINX BUMAJKaX, NepeadaueHuX YMHHIM 3aKOHOIaBCTBOM YKpainu. BkazaHe B 1IbOMy MYHKTi TpaBo HalaeThesl banky
TaKOX Yy BUITAJKy HEBUKOHAHHS Y4 HEHAJIC)KHOTO BUKOHAHHS KIlieHTOM CBOiX 3000B’SI3aHb.
11.8. bank He BiAmoBimae 3a BigMOBY TpeThoi ctopoHH mpuiiHsaTH BIIK ans pospaxyHky, a Takox 3a JIIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TPETbOIO CTOPOHOIO, SKI MOXYTh BIUIMBaTH Ha iHTepecu Kiienra
(Hepxarenis BIIK).
11.9. Byap-siki cynepedkn, po30i»HOCTI, BAMOTH a00 MPEeTeH3ii, 1110 BUHUKAIOTH 3 gaHoro Jlorosopy ta/abo Jlorosopy
PO HaAaHHS 0aHKIBCHKOI'O MPOAYKTY PO3MIISAAIOTHCS LUIIXOM IIPOBEACHHS [IEPErOBOPIB, a y BUIIAJIKY HEAOCSITHEHHS
3TOJIM - B CYZIOBUX OpraHax, B MOPSAKY BU3HAUEHOMY 3aKOHOJIABCTBOM. TaKk0o BpaxoOBYIOUH MicCIle BHKOHAHHSI IIOTO
Horosopy (1. 13.1 loroBopy), Ta y Bumaaky cropy Mixk CTtopoHamu 3a 1iuM JloroBopoMm, TO30B MOXKE TIPE]T IBISTUCH
TaKO 3a MiclleM BUKOHaHHs [lorosopy.

12. ®OPC-MAKOP.
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12.1. CropoHu 3BUIBHSAIOTHCS BiJl BiIMTOBIIaTIBLHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS CBOIX 3000B’s3aHb 32 M
JloroBopoMm Ta 3a Oynb-KMMHU YKIQJCHUMHU Ha HOTO MiJCTaBi yrojamMul y BUMAJKY, SKIIO BOHU JTOBEAYTh, IIO IIC
TIOPYIIIEHHS CTAJIOCS BHACTIIOK HacTaHHA Dopc-Maxopy, M0 MiATBEPIKYETHCS BIAIOBIIHIM cepTHdIKaATOM
Toproso-mpomuciioBoi manatu Ykpainu. Jlo @opc-mMaxopy 3a 1muMm JloroBopom Hajexarthb Mmoii, mepeadadeHi 4. 2, CT.
14 3V «IIpo ToproBo-nmpoMHCcIIOBi ManaTH B YKpaiHi». baHk He Hece BiNMOBiNaTBbHOCTI 32 HEBUKOHAHHS 3000B’13aHb
3a uM J{oToBOpOM y BHITAJKy 3MiHH BiIITOBITHUX HOPMaTUBHO-TIPABOBUX aKTiB, M0 PETYIIOIOTH MisUTEHICTh OaHKIB.
12.2. Ctopona 3000B's13aHa moBioMuTH iHIry CTOPOHY MPO HACTAHHS Ta MPHUIUHEHHS Jii Popc-Maxopy mpoTroMm
TpbOX poOOYMX IHIB Bif AaTu ix HacTaHHS ab0 NpPUNHMHEHHS y Oynb-sSKWUH AOCTYNHUH Ta e(EeKTHUBHUH CHOCIO
(mrceMOBO, y TeneOHHOMY peXHMi, 13 3acTocyBaHHAM Mepexi [HTepHeT Tomo). HasBHicTs Popc-Maxopy MOBHHHA
OyTH miaTBepmKeHa ToproBo-MPOMUCIIOBOIO MANATO YKpaiHU Ta YIIOBHOBKECHUMH HEIO PETIOHATEHUMH TOPTOBO-
MPOMHCIIOBUMH MAJIaTaAMH.

13. THIII YMOBHU.

13.1. Croponu 0e3BiIKIMYHO MiATBEPAXKYIOTh, MO Lei JloroBip ykiaaeHuil, y ToMy YUCIi, Ha MiACTaBi MPUHIMITY
«CcBOOOIU JOTOBOPY», mepembadeHoro ct. 6, 627 LluBinpHOrO KOAekcy Ykpainu. CTOPOHU CTBEPUKYIOTh, IO
TOJIO’KEHHS 1[bor0 JloroBopy iM 3po3yMijii Ta € CIipaBeIMBUM. [aK0XX CTOPOHH MiATBEPUKYIOTh, IO Iiei Joroip
BUKOHYETKLCS 3a MiciieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ["anuipkuii pation, By, Banosa, 11.

13.2. Yxmagenusm uporo Jorosopy CTOpoHH, 30KpeMa, KEpYIOUHCh MPUHIIMIIOM «CBOOOIN IOTOBOPY», Oe33armepeyHo
Ta OE3BIAKINYHO MATBEPMIKYIOTH Te, o KirieHT 3000B’s3aHuil (a baHk Mae mpaBo BUMaraTéd BUKOHAHHS TaKOTO
000B’I3KY) CIUTATUTH/KOMITEHCYBaTH baHKy y TOBHOMY 00Cs31 BCi Ta OyIb-Ki JOKYMEHTAIBHO MiATBEPIKEHI BUTPATH
(He3anexHO Bij iX po3mipy), siki bank monece mijg yac Ta/abo y 3B’43Ky 3 peatizalicro CBOIX MpaB KOHTpareHTa 3a UM
JloroBopoM, 30KkpeMa, aje He BHKJIIOYHO: IIpaBa Ha 3aXMCT, [IpaBa Ha 3aJOBOJICHHS BUMOT baHKy 3a paxyHOK Oyxb-
skoro maiiHa KiieHTa Tomo. 3a3HadeHe CTOCYEThCS BCiX, O€3 BHHATKY, HE 3a00pOHEHHX 3aKOHOM IUISIXiB 3aXHUCTY
baHkOM CBOIX IpaB Ta 3aKOHHUX IHTEPECIB, Y TOMY YHCJIi, aJie He BUKIIOYHO, IPOIIECIB: CTSITHEHHS 3a00ProBaHOCTI B
cynoBoMy nopsinky 3 Kitienra ta/abo #oro nopy4urenis (SKIIO TaKi MarOTh MICIIE), IPUMYCOBOTO BUKOHAHHS PIllICHb,
BUTAIKiB 3ary4eHHs1 bankoM a0o iHmmMy oco0amMu OIiHIOBaiB, HOTapiycCiB, JepKaBHIX BUKOHABIIIB, OI0PO TEXHIYHOT
IHBEHTapH3allii TOIIO, TPETiX 0Ci0, AKi THM UM 1HIIUM YHHOM JIOTIOMAaraTUMyTh/HaJaBaTUMYTh MOCIYTH, CIIPIMOBAaHI
Ha 33/10BoJIcHHs1 baHkoM cBoiX BuMor/peaiizaiii bankoM cBoix mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI,
pientopu, Opokepu, 30epiradi, OXOpOHIIi, TPAHCIIOPTI KOMITaHii, BAHTaXXHUKH TOIIIO).

13.3. bank kepyrouncsk HopMamu ctarti 207 LluBinpHOTO KOMEekcy YKpainu npornoHye KimieHTy BUKOPHCTOBYBATH y
MaiiOyTHROMY JUIS BUMHEHHS TpaBo4mHIB Mixk bankom Ta Kiienrom ([To3ndanbHHKOM), 10 TependadeHi JaHuM
Horosopom, JloroBopom KpeauTy Ta iHIIMX JOKYMEHTIB, IO 3TiAHO 3 yMoBaMH JlOroBOpY MOXYTh OyTH yKIIaaeHi
npoTAroM CTpoky aii JloroBopy Ta miamucaHi i3 BUKOPHUCTAHHAM aHAJIOTY BJIACHOPYYHOTO HiAIMCY YIIOBHOBaXKEHOT
ocobu banky Ta/abo BiATHCKY nedaTku baHky, Mo BiATBOpeHi 3aco0amMu KOIFOBaHHS, 3pa3KH SKUX HABEJIEHI B IbOMY
MYHKTI, a came:

Hionuc ynosnosasicenoi ocobu banky ma newamka Kyniyoxuii P.B.

AxuenrtyBannsam [Ty6niunoi [pomosuuii KiieHT migTBepkye cBOO Oe33anepedHy 3roy Ha BUKOPUCTaHHS aHaJIoTy
BJIACHOPYYHOTO TIJINKCY YIMOBHOBaXKeHOT ocobu banky Ta/abo BiaTHcKy mevyatku BaHky, mo BiITBOpeHi 3acobamu
KOTIIOBAaHHS, 3pa3KH SKUX MICTATHCS B [bOMY ITyHKTI JJIsl BAMHEHHS PABOYMHIB BU3HAYEHUX LM ITYHKTOM, @ TAKOX
MiATBEPKYIOTb, 110 BYMHEHHSI TPaBOYMHIB, 1110 BKa3aHi B [bOMY MYHKTI i3 BAKOPHCTAaHHSAM aHAJIOTiB BIACHOPYYHOTO
HiIMKUCY YMOBHOBaXKeHOT ocoOu banky Ta/abo BiaTHCKy mnedaTku BaHKy, 110 BiATBOPEHI 3aCO0aMH KOIIOBAaHHS €
BiJIbHUM BoJieBUsiBIIeHHsIM CTOpiH, BiAmnoBigae BHYTpimHiAH Boni CropiH mporo JloroBopy Ta HiSIKHM YMHOM HE
nopyurye npasa CTopiH.

14. CTPOK JIi JIOrOBOPY.

14.1. JloroBip BBa)Xa€ThCs YKJIaICHUM Ha HEBU3HAYCHHUI CTPOK 3 MOMEHTY IojaHHsa KilieHToM 0COOMCTO BiAMOBITHOT
3asBu Ha mpuegHaHHSA abo0 akuenTyBaHHsM [lyOmiunoi npomno3umii bankowm, mianucannsm J[oropopy mpo HaJaHHS
0aHKIBCHKOT'0 MIPOAYKTY B MMarepoBOMY BUIJIsLI a00 B AUCTaHLUIHHOMY HOPAIKY y CHOCIO, 110 HE CYNEepeunuTh yMOBaM
nanoro Jlorosopy, i Zlie 10 MOMeHTY 3akiHueHHs cTpoKy aii Beix BIIK, Bumanux 3rinmHo nporo JJoroBopy Ta 3aKpuTTs
PaxyHKy /10 MOMEHTY 3aKiHYCHHS CTPOKY il BCiX paxyHkiB KiieHTa Ta/ab0 moramieHHs KpeauTHOI 3a00proBaHOCTI
3rimHo JloroBOpy KpeauTy, iHIITNX JOTOBOPIB Ta qaHoro JloroBopy.
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14.2. Byap-skuii mpaBOYMH, YKJIaJIeHUN Ha MiACTaBi i B paMKax 1poro JloroBopy, momao sikoro KimeHT BUCIOBHB CBOE
BOJICBUSBIICHHS Y MOPSAKY, BiamoBigHO 10 m. 2.3. mporo JloroBopy, HaOMpae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJICBHSIBIICHHS IIIOI0 HOTO YKIIAICHHS.

14.3. [loroip mMoke OyTH po3ipBaHuil 3 iHimiaTieu KiieHTa 3a yMOBM IOJadi HMM 3asBU HE Ii3Himie, HiX 3a 30
(TpunATh) 6aHKIBCHKUX AHIB O 3alIPOMIOHOBAHOIO JHS MPUIIMHEHHS HOTo Iii Ta 32 yMOBH MOBHOTO BUKOHAHHS YCiX
3000B’s13aHb 3a UM JloroBopom, JloroBopamu mpo HajgaHHS OaHKIBCHKHX MPOAYKTiB 1 moBepHeHHs Bcix BIIK mo
Banky.

14.4. JloroBip Moxxe OyTH posipBaHuii 3 iHiliaTuBM baHKy 3a ymMoBM moBigomieHHs npo e Kiienra. Ilporarom 3
(TppOX) poOOYMX THIB 3 MOMEHTY OTPUMaHHS MOBIIOMJICHHs PO po3ipBaHHA 1boro JloroBopy 3 iHimiatiBu baHky
KitienT 30008’ s13annit noBepryTH Bei BIIK y bank.

14.5. YV Bumazxy ininitoBanus barakom abo Kiierarom 3akputts BIIP bank amymroe BIIK, Bunany Kiienty B pamkax
uboro Jlorosopy.

14.6. 1le#t JloroBip Moxe OyTH pO3ipBaHWU/NPUNIHMHEHUHA JOCTPOKOBO 3a moromkeHHsM CTOpiH Ta/abo B iHIINX
BUIIAJIKAX, Iepe10aueHNX YUHHUM 3aKOHOJAaBCTBOM YKpaiHu.

14.7. Tapudu banky Ta yci gogatku 1o JoroBopy € Horo HeBiJl’éeMHIMHU YaCTHHAMH.

14.8. Jlomatku no Jlorosopy:

. IIpaBwuma Hamanus nocayr y Cucremi aucraniiHoro odciayroyBaHHs «Idea Online» B AT «lnest banky;

. IIpaBuna xopuctyBaHHs Mi>KHApOJHUMH TAThKHUMU KapTkamu AT «lgest banky;

. 3asBa Ha MpUETHAHHS;

. JoroBip 6aHKIBCHKOTO IIOTOYHOTO PaxyHKY.

Yroga mpo Bigkputts KpenuTHoi minii, o0cimyroByBanas KpeautHoi kKapTKy Ta cTpaxyBaHHS (3a HAsSBHOCTI);
YMOBU KpeAUTHUX MPOAYKTIB Aj1sl Pi3HYHHX 0Cil;

3asBa Mpo HaJaHHA /3MiHY/CKaCyBaHHS MOCIYT;

. Horogip kpenury;

JloroBip OaHKIBCHKOTO BKJIATY.

TunoBi popMu MIaTiHHUX IHCTPYKIINA KPEIUTOBOTO MEpeKasy.

O~ A~wWN PR

15. KOH®EJEHIIAHICTD TA MOPSIIOK PO3KPUTTSI IHOOPMAIIIA.

15.1. Knient mignucanasaM nporo JloroBopy Hagae mpaso (103Bin) banky poskpuBaru U.S. Internal Revenue Service
(wapauni — IRS) indopmartito crocoBro KitienTa Ta fioro ornepariii, 1o CTaHOBUTh OAHKIBCbKY TAEMHHITIO, Y BUITAIKY,
skuro Kmient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — IlopatkoBmii pesuaent CIIA) y
posyminni posminmy U.S. Internal Revenue Code of 1986, simomomy sik Foreign Account Tax Compliance Act,
smodaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(wapaji — FATCA).

15.2. [nsa Buxonanus Bumor FATCA y BigHocunax CropiH 3a JloroBopom baHk 3acTocoByBaTHME ITOJIOXKEHHS,
nepenoaveHi y ganomy Po3xini Jlorosopy.

15.3. YknaBuu Jlorosip KiieHt, sik cy0’ext [lepcoHanbHUX JaHWX, NOOPOBUTRHO Hajae BaHKY CBOIO MHCHMOBY
0e3yMoBHY 3roay Ha nepenauy bankom nepconansaux ganux Kiienra IRS, opranam abo oco6am BiamoBiHO 10 BUMOT,
nependauennx FATCA, y Bunaaky, sxmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity 3rigno 3
FATCA Ta Oynb-sikM TpeTiM 0co0aM, B TOMY YHCI Oy Ib-SIKHM TPETIM 0c00aM, 1110 3HAXOJIAThCS 38 MEKaMH TEPUTOPIl
VYxpainu, o MoxXyTb OyTH 3afisHi bankoM B mporieci 3/ilicHeHHI 0aHKIBCHKOI AisTTBHOCTI.

15.4. Knient 3acBimuye Ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocodu Kiienra e € [lomaTkoBuME pesnpeHTaMu
CIIA (sxmo Kiienrom/YnoBHoBakeHOW oco0Ooro KiienTa He Oyiio HamaHo a0 bauky iHmioi iHdopmarii pazom i3
3aMOBHEHO0 BiAMOBIAHO 10 BUMOT IRS dhopmoro W9 i3 3a3HaueHHsAM OJaTKOBOTO HOMepy IutatHuka nogarkis CLIA
Kiienra abo YmoBHoBaxkeHOi ocobu KitieHTa).

15.5. bank mae npaBo BuTpeOyBaTH, a KimieHT 3000B’s13aHuid HagaBaTH Ha BUMory baHky iH(opMalio Ta JOKyMEeHTH
BIJIIIOBIHO JIO BUMOT 3aKOHO/IaBCTBa YKpaiHu, yMoB JloroBopy, BHYTPIlIHIX TOKyMeHTiB baHKy 3 muTaHb (iHaHCOBOTO
MOHITOpHHTY, Y ToMy uncii BuMor FATCA. 3okpema, 3 metoro notpumanss BuMor FATCA KitienT Ta YmoBHOBaxeHi
ocobu Kiienta 3000B‘s3aHi HazaBaTu baHky nokyMmMeHTH Ta iHopMalilo 3a3HaueHi HWK4Ye y JaHomy Posximi
Horosopy.

15.6. Kuient Ta #ioro YHoBHOBaXkeHi ocoOu 3000B’s13aH1 Ha/laBaTH HAa BUMOTY baHKy, y BU3HA4YeHH baHKOM CTpOK,
iHpopMaLilo Ta TOKYMEHTH, IO cTocytoThesl ix IlogaTtkoBoro crarycy, y ToMy uuciii Ha BUMOTY baHky Hanmatn
3aroBHEHi1 BiNoBiAHO 10 BUMOT IRS dpopmu W8 unt W9 (abo inury iHpopmariito Ta jokymeHTH, niepeadadeHi FATCA).
15.7. KiieHr ta fioro YmnoBHOBaXkeHI 0coOu 3000B’s13aHi HeraitHo iHGopMyBaTi baHk mpo 3miHy cBoro IlogaTkoBoro
crarycy (He mizHime 10 kaneHJapHUX JHIB 3 AaTH Takoi 3MiHHM), Ta y pa3i HaOyTTa craTtycy IlomaTkoBoro pesuaeHTa
CLUIA neraiino (ae mizHime 10 kanengapHux AHIB 3 1atu HaOyTTs cTatycy [lonatkoBoro pesunenta CIIIA) nagatu 1o
bauky dopmy WO i3 3a3HaucHHsIM imeHTHikaliiHoro HoMmepa IutatHuka nomaTkiB CIIA. KiienT 3000B°si3aHmuit
HaJaBaTH Ha MepIly BUMOTy baHKy Ta y BH3HA4YeHUH OAHKOM CTPOK JOKYMEHTH Ta/a00 BIIOMOCTI, HEOOXiIHI IS
3niicHenHs: bankoM mponenyp izentudikauii Kiienra, B Tomy umcni, yrouHeHHs iHGopmanii moao igeHTudikamii
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Knienra, norpumanns sBumor FATCA, oninku ¢inancoBoro cranky Kiienra ta/abo ¢piHaHCOBOTO MOHITOpPHUHTY HOTO
orepaLii B mporeci 00CIyroByBaHHS, a TAKOX (YHKIIN areHTa BaIIOTHOTO KOHTPOJIIO.
15.8. Skmro Kmient a6o YnoBHoBakeHa oco0a KimienTta He Hamanu HeoOxiaHOT iHpopmariii ais nposegeHas FATCA-
imeHTudikarii, abo OyJ0 BHIBICHO HEIOCTOBIPHICTH a00 IMOPYIICHHS 3acBiAYCHh Ta TapaHTii, HAaBEICHUX B
4yeTBepTOMY ad3alli pOro MyHKTY, bank Mae mpaBo 3 Metoro foTpumantsi FATCA BUMHATH HACTYIHI [ii: 3aKpUTH BCi
abo oxpemi Paxynkm Kiienta Ta/abo BimMoOBUTHCS Bin HamaHHSA mociayr 3a [loroBopoM, Bix migmuicanHs 3ass,
npoBefieHHs oneparidi mo Paxynkam KitienTa 9m mpu3ynuHUTH (TEMYAcoOBO) omeparii 1mo HuM, Ta/abo posipBaTh
Horogip.
15.9. bank, 3a ymoBHU HanpaBiieHHs Ha agpecy KiieHnTa, BkasaHy B boMy JoroBopi, MUCEMOBOTO MOTIEPEIKEHHS IIPO
3akputTs Paxynky KimienTa ve miznime Hix 3a 10 ([lecsaTp) qHIB 10 maTh H0r0 3aKPUTTS, MA€ MPABO 3aKPUTH PaXyHOK
KITi€HTa y BUTIaIKy BiamMoBH KitienTa Bin HamauHs iHdopMmartii 3rigHo 3 Bumoramu FATCA, abo HeHaaHHS 3a3Ha9€HO1
iHpopmalii y BctaHoBIeHUH baHKOM cTpOK.
15.10. Knient Ta YnoBHOBakeHa oco0a KiienTta HamatoTs banky 3romy 31iliCHIOBATH Tepeiady MEePCOHATBHUX JaHUX
Kirierra Ta YoBHOBaXkeHnX 0oci0 KimieHTa, po3KpHuTTsS OaHKIBCHKOI TAEMHHITI Ta 1HIIOT KOHGIIEeHITIHHOT iHpopMaIltii 3a
HorosopoM 3 metoro BukoHaHHs bankom Bumor FATCA, 30kpemMa, y Takux BUIIaIKaX:
- IRS, opranam a6o iHmuM ocobam npH HaJaHHI 3BITHOCTI B MOPSAAKY Ta oOcsrax, BusHaueHux FATCA;
- ocobam, 110 MPUUMAIOTh Y9acTh B Iepekasi KomrTiB 3/Ha Paxynku KimienTa (Hampukian, 6aHKaM-KOPECTIOHICHTAM,
MIIC Ta ix yyacHMKam, BiINpaBHUKaAM Ta OTPHUMyBayaM II€peKa3iB, IHIIMM YyCTaHOBaM, ILIO 3IiHCHIOIOTH
aBTOPH3aIlil0 UM MPOIECIHT NIepeKasiB), a TAKOXK B IHIIUX BUMNaakax, nepeadadenunx FATCA.
15.11. BiamoBigHO 10 3aKOHOAABCTBa YKpainu Ta Ha mifacTaBi 3roau Kiienta bank mMae mpaBo po3kputu (miepeaaTn)
iH(opMaIrito, ika CTAHOBUTH 0aHKIBCHKY 200 KOMEPIIiifHY TaEMHUITIO, IIEPCOHANBHI JaHi Ta iHITYy KOHDiAeHITIHHY
iHpopMaLlito y 3B SI3KY i3 3A1MCHEHHSAM (iHAHCOBOTO MOHITOPHHTY, 8 TaKOX 3 METOI BUKOHaHHs baHkoM BUMOT
FATCA, 30kpema, mpu HagarHi 3BiTHOCTI IRS, opranam abo oco6am B mopsaky Ta odcsrax, BusHaueHux FATCA, a
TaKOX B IHINX BUMAJKax, nependadennx FATCA.
15.12. bank Mae mpaBo BiaMoBuTH Kili€eHTy y 3miliCHEHHI IUIaTeXXiB Ha KOPHUCTH oOnepxyBadiB (OeHedimiapis)
3a3HaueHux crucky Specially Designated Nationals and Blocked Persons, 1o cknagaetscs the Office of Foreign Assets
Control of the US Department of the Treasure, the Council of the European Union Ta riatexiB Ha KOPUCTb OJICP/KyBadiB
(6enedimiapir), abo depe3 ocio, 110 He noepKyrThes BuMor FATCA.
15.13. bank He Hece BianoBiganpHOCTI epen KimientoM, YnoBHOBaxkeHUMHU ocobamu KitieHTa, HOro KOHTpareHTaMu
3a Oyap-AKi yTpUMaHHS, CaHKIIil, OOME)KEHHS Ta iHIII HEraTWBHI HACHIJKH II0J0 PaxyHKiB, TPOIIOBHX KOIITIB Ta
omeparriii 3a Paxynkamu, Ko Taki HacIiAKu MoB‘s13aHi i3 BukoHaHHSM BUMOT FATCA GaHKaMu-KOpeCTIOHIEHTaMH,
IRS Ta iHmIMIMH 0cO0O6aMu, O MPUHMAIOTH YYaCTh B TIepeKa3ax, a TAKoXK 3a Oy Ib-sIKi OB’ s13aHi 3 TUM 30UTKH, BUTPATH,
MOpAaJIbHY IIKOAY Ta/ad0 HE OTPUMaHi JOXOMIH.

16. TOPIBJISI BAJJIOTHUMMU IIIHHOCTSIMM TA MIEPEKA3 KOHITIB B TOTIBKOBIA ®OPMI.

16.1. JlaHUM pO3IIJIOM BCTQHOBIIIOIOTHCS YMOBH Ta IOPSIOK HaZaHHS OaHKIBCBKMX IOCIYT 3 TOPTiBJi BaJFOTHHUMH
IIHHOCTSIMU B TOTIBKOBiH (hopMi (omeparii 3 OaHKIBCBKUMH MeTajamu 3 (hi3WYHOIO MOCTABKOK Ta/a00 BaIFOTHO-
oOMiHHI omepariii) Ta mepeka3y rOTIBKOBHX KOIITIB y PO3MIpi, KW BUMarae ieHTudikamii Kii€eHTa BiAMOBITHO A0
3aKOHOJABCTBA Y KpaiHH.

16.2. baak 3000B’s3y€ThCst 3a 3a5B0r0 KitieHTa 3A1iICHUTH BAIFOTHO-OOMIHHY OIIEPAIlif0 32 YMOBH HAassBHOCTI KOIITIB Y
BIJIMOBIAHIN BaIOTI y omnepaiiHii Kaci BijmineHHs baHky 3a KypcaMu KyHiBIIi Ta IPOJaXy 1HO3EMHUX BAaJOT Ta 3
ypaxyBaHHSIM JIIMITiB Ha 3/1iiiCHEHHS BATFOTHO-OOMIHHMX omepaliil (K10 Taki Oy yTh BCTAHOBIIEHI) IO Aif0Th y baHky
Ha Jac MMPOBEJICHHS OIepartii.

16.3. baHk mij] yac 3/1iiiCHEHHS onepalliii 3 00MiHy TOTIBKOBOT iIHO3eMHOI BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3nilicHIoe oneparlii 3 0aHKIBCbKUMH MeTalaMHi Ta BaJIOTHO-OOMiHHI orepallii 3 o(pOpMIICHHSIM KBUTAHIIIT
1o 3iiCHEeHHs BAJIFOTHO-00MiHHOI oniepaiiii/oneparii i3 Toprieii 0aHKiBCBKUMHU MeTaJaMH 3 (Pi3MYHOI0 OCTABKOIO 32
¢opmoto, BcranomieHoto HamionansHum bankoMm VYkpainm y OBOX NpuUMIpHHKaX, 3 SIKMX MEPIIUA NPUMIPHUK
3000B‘s13aHui BuaTH KiieHty.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiZMOBOIO BiJ paHille 3IiHCHEHOI BaJlOTHO-OOMIiHHOI omnepaiii nporsrom 15
XBHJIMH TICIsl NPOBEICHHA BaJllOTHO-OOMIHHOI omepamii 3a YMOBH HAasBHOCTI IEPLIOrO MPHUMIpHUKA KBHUTaHIIi
3000B‘s13aHUH 3TIHCHUTH OEPAIlif0 CTOPHO.

16.6. Tlepekas KOITIB 3/IHCHIOETBCS HA MiJICTaBl JJOKYMEHTY Ha Tiepeka3 KomTiB micis ineHTudikaiii Kiienra ta
MOXOJKEHHS KOIIITIB BiJIIOBITHO JIO JIFOYOTO 3aKOHO/IaBCcTBA YKpainu. [lepexas komTiB 3aiiicCHIOETECSt BaHKOM TinbKu
miciist iX BHECEHHs JI0 Kacu baHKy B roTiBKOBil (hopMi B CyMi, siKa BKa3aHa B JOKYMEHTI Ha MepeKas Ta KOUITIB Ta B CyMi
HEOOXIHIN IS CIIaTH KOMICIHHOT BHHAropoau 3a nepekas 3rijgHo mairounx TapudiB banky. BaHk 3000B'a3yeThcst
BUKOHATH Jopy4yeHHs1 KiieHTa, sike MICTUTBCS B JOKYMEHTI Ha MEepeKa3 KOIUTIB, MPOTIroM TEPMiHY BCTaHOBJICHOTO
3aKOHOJABCTBOM YKpaiHW i 37iiCHEHHs Iepeka3dy KomriB. KIleHT Hece BiANOBiNaibHICTH 32 BiJAIMOBIIHICTH
iHpopmMartii, 3a3Ha4eHOT HIM B JJOKyMEHTI Ha Tiepekas. KitieHT mae BimmkoayBatu banky mkoy, 3amogissHy BHACIIIOK
HEBIAMIOBIIHOCTI Takoi iH(opMaIlii.
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16.7. 3a3HaueHi B uboMy po3ziinti GaHKiBCbKi MOCITYTH HaZlaloThest BaHKOM BUKIIIOYHO 3a yMoBH inenTH(ikawii Knienrta
3riIHO 3 BUMOraMHU 3aKOHOJABCTBA y cdepi 3anobirants Ta MpOTUAIT Neranisauii (BiIMMBaHHIO) J10XOiB, 0JepKaHNX
3TOYMHHAM WIAXOM, (iHaHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poT MacoBOro 3HUIIEHHS.
17. PEKBI3BUTH BAHKY:

AT «IJTESI BAHK»

FOpuanuna anpeca: 79008, Ykpaina, M. JIbBiB, ByJ. Basosa, 11

M®O 336310

ko €ZIPTIOY 19390819

LlenTp 06cayroByBaHHs KieHTiB:
0 800 50 20 30 (6e3kOIITOBHO TS A3BIHKIB 3 MiChKHX TeneoHiB B Mexkax YKpainu)

VI Ty

T'onosa IpaBiinns Banky /M.B. Baacenxo/
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{Q‘J 193 ")



JlonaTok

1o ITyoaiunoi npono3unii AT «IJESI BAHK» npo npueaHaHHs 10 J0roBOpY KOMIJIEKCHOTO
0aHkiBCcbKOro 00cayropyBanus ¢gizmunux ocio (IKbOPO)

IlnaTixkHa IHCTPYKLisi KPeAUTOBOIO NMepeKa3y y rPUBHI st Pi3MYHOI 0co0n

Howmep noxymenra:

Hara cknaganns I11:

I[aTa BaJIFOTYBAHHA:

Cyma cioBamu:

Cyma:

Ko mimatuuka:

[TnaTHUK/(haK THUHUHTUIATHHK:

PaXYHOK IIJIaTHHUKA:

Haz[aBaq IUIATIKHUX MOCIIYT'TIJIaTHUKA:

OtpumyBau/(akTUUHIIA OTPUMYBAY:

Kox orpumyBaua:

PaxyHox oTpumyBaua:

Hanarad miaTiHUX ITOCIIyTOTPHMYyBayJa:

HpI/ISHa‘leHHH IJIaTCKY:

BinmiTkn 6aHKy

Jlata mpuMHATTS TOBUKOHAHHS

Jlata BUKOHaHHS

|:| Beuipus

M.II. ITignucu mIaTHUKA

ITigmucu

HaJaBaya IUTATHKHAX

MOCTYyT
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IInarixkHa iHcTpYyKIis

B iHOo3eMHill BaJgIOTIi 200 0aHKIBCHLKHX MeTaJIax

11 pizHIHOI 0coOHn

Ne Bij p.
Jlara BaJaloTyBaHHs 32A
Hudposuii ado JgiTepHnii ko iH.Baa0TH 2060
. . 0aHK. MeTATy
Cyma ino3emHoOI . m
BATIOTH 260 Maca fank. | 32 Cyn.a.a nutaTiAHoT onepanii abo macay
TPOICHKHX YHIIAX mudpamMu
MeTaly . -
Cyma miiaTixkHoi onepanii a6o maca'y
TPOICHLKHUX YHILIIX CJIOBAMH
Pesunent/nepesuneHt
(miAKpeCTUTH MOTPiOHE)
HajimenyBanns miatHuka (I11b)
InaTHuK 50 | JloKyMeHT, 1110 NOCBiI4y€e 0co0y M-
(TUm, cepisi, HOMep, KOJH i KUM BUAAHMIT) HH:
Anpeca
IBAN B AT «Inesa Bank»
HapaBau miaTiskHHX SWJ FT-xon IDBAUAUK
HocIyr maTHAKa 52 | HailimeHyBaHHS JSC IDEA BANK
Micue3HaxomKkeHHs VALOVA STR. 11 LVIV
Hanasauy muiatixkHux SWIFT-Koxa
MOCJIYT — MOCePEeTHUK 56 | HailimenyBaHHS
(Intermediary) Micue3HaXoaKeHHs
. SWIFT
HapaBau miaTiskKHHX ”
MOCJIyI OTPUMYyBaya 57 Hz.‘“MeHyBaHHﬂ
Micue3HaxoKeHHs
Pesunent/Hepe3uneHt
(migxpecauTy noTpioHe)
OTpuMyBa4 KOIITiB 59 | IBAN, HOMep paxyHKY
HaiimenyBaHHSA
Micue3HnaxoaKeHHs
IMpusnavenns: maatexy | 70 | (max. 140 cumMBoJIiB, BpaXOBYHOYH MPODiIH)
JonatkoBa iHdopmanis
A HagaBaya 72

IVIATIKHMX MOCJIYT 10
nepexkasy

Kon onepauii 3a crangapTHoo
KJIacu(.IUIATiZKHOT0 fajIaHCy

(1b)

Kon kpainu orpumyBaya

OUR  Bci komiciiiHi mocryru cnucaTu 3 HalIOro paxyHKYy.

[ ]BEN

Bci komiciiini 32 paxyHok oTpumMyBaya

|:| SHA Kowmiciiini Tperix HafaBa4iB mIaThKHEX Mocayr He BUHHKaKOTh. KoMmicii HagaBauya miaTiskHUX mociyr niaTHHKa

3 HAIIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaya.

PaxyHoK B IpH.:

Hanaemo npaBo AT «Iaest Bank» yrpumyBaTu KoMiciliHy BHHaropoay (B rpH.) 3a 3ailicHeHHs nepeka3y KOIITIB B

ino3emuiii Basrori

IMinnuc n1aTHUKA
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