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IIYBJIYHA IMPONO3UIIA AT «IIESI BAHK»
ITPO TIPUETHAHHSA 10O IOTOBOPY KOMITJTEKCHOT'O BAHKIBCBKOI'O
OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

Kepyrounch cr. 634 LluBinsHoro kopekcy VYkpainu, [lyGniune akuionepHe ToBapucTBO «Iges Bank»
(nagani — «bAHK») oronowye Tly6niuny mnponosuuito npo TpueaHanHs 10 JIoroBopy KOMIUIEKCHOTO
OaHKiBcbKOTO 06cayroByBaHHs (GisnuHux oci6 (Haxani — [Ty6niuna nporno3uiis) 3 METOK HaJaHHs BilMOBiIHUX
OaHKiBCLKMX MOCTYT Y MOPsIKY Ta Ha yMOBaX, nepeadaueHnx uum JloroBopom.

Bank 3BepTaeteea 3 wieto [Tyoniunoro mpomoswiieto 1o ¢isnunux ocid Tta Gepe Ha cebe 30008’ A3aHHS
nepesl THMHU, KOTpi 11 mpuiiMyTh (aKLUenTyrOTb), HajaBaTH OaHKiBCHKi MOCHYTH B MOPSAKY Ta Ha YMOBax,
nependadennx JloroBopom 3a BcTaHOBNeHMMM bankom Tapudamu, YHHHUM Ha MOMEHT YKIIaJIeHHs
BiAnoBiHOro npaBoynHy. Jlorosip i Tapudu onpumtoaHOIOTLCS Ha caiiTi BaHKy 3a eleKTPOHHOIO alpecoro:
www.ideabank.ua (Hagami — caliT Banky).

ITpuennanns ¢isnynnx ocid a0 gaHoro JIoroBopy 3.ifiCHIOETHCS 3a aJpecamMM MicLe3HaXOoIKeHHS
CTPYKTYpPHUX MiApo3inis banky, nepeik sSKnX onpuitoHeHNi Ha caiiTi baHky, LIISIXOM MiMHCaHHs pa3oM 3
JIOKyMeHTaMHU, HeoOXinHumu as ineHtudikauii Knienra, 3asBu Ha npueananns jgo Jlorosopy (Hagani — 3assa
Ha TPUENHAHHs), KA € HEBiJ'€MHOI yacTUHOW JloroBopy Ta Mo)ke OyTH OTpHUMaHa JUis 3alOBHEHHs Y
CTPYKTYpPHUX Tiapo3inax banky.

Hauna TTy6niuna nponosnuis banky Habnpae YUMHHOCTI 3 MOMEHTY 1T 0(hiLliiiHOTO OMPUITHOIHEHHS Ha CaMiTi
Banky Ta 1i€ 10 MOMEHTY ONpUIIOHEHHS Ha caiiti Banky 3asBy 1npo BiakinkanHs wiel [TyoniuHoi mpornosutii.

Texcr ITybniynoro moroBopy 3 ycima iforo pepakiuisiMu 30epira€tbes y BiANOBIIHOMY apXiBi Ha caiTi
banky, a Takox Ha BinginenHsx banky.

Hana ITly6niyna mponosuuis, IlpaBuna kopucryBanHs OankiBcbkoto Tlmarikuoro Kaprkoro, Tlpasuia
HajlaHHg TIOCHIYr Yy CHUCTeMi JaMcTaHLiliHoro obciyroByBaHHs «lHTepHeT-Gankinry, Tapudu Bawky Ha
o0cnyroByBaHHs (i3MUHMX 0Ci0 B pamKax nakeTiB mocayr 1uis (GisduHux ocid, 3assa-npueaHanns Ta 3asBa Ha
BiJIKPUTTA/3aKPUTTSI/3MiHY TIOCIYT pa3oM CKIaqaroTh €IWHHI  JT0KyMeHT — J[OroBip KOMIIIEKCHOTO
0aHKiBCbKOro 00CIyroByBaHHs (Gi3n4HHX 0Ci6.

Ha Bumory Banky KnieHt — ¢izuuna ocoba (Hazani — KinieHt) 30608’ s13aHHH HagaTH JOKYMEHTH Ta
BiJIOMOCTI, HeOoOXiHi 171s ineHTHdikauii fioro ocodu, cdepy aisnbHOCTI, GiHAHCOBOrO cTaHy Towo. Y BUNAAKY
HenananHs KiieHToM Ha BuMory BaHky HeoOXiTHUX TOKYMEHTIB uM BigoMocTeil a0 YMHCHOrO HalaHHs
HernpaBAMBUX BioMocTel oo cede, abo y pasi HesBku KiieHTa 3 MeTOH OHOBJIEHHS ifeHTHQikauiiHux
JaHnx bank Mae npaBo BigmMoBuTH KilieHTy B 06cnyrwﬂr
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JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3MYHUX OCIb

1. TMEPEJIK BUKOPUCTAHOI B JOTOBOPI TEPMIHOJIOTITI

AOoHeHTCchbKHMiT HOMep — HOMep MoOiTpHOTO TenedoHy, Hamanuii KiieHTom baHKy B SKOCTI OCHOBHOTO
KOHTaKTHOTO HoMmepa i iHdopmariiitHoi Ta QimancoBoi B3aemoxii 3 bankom B pamkax JlWCTaHIIHHOTO
00CITyroByBaHHSI.

AOOHeHTCHKMII MPUCTPIil — EpCOHANBHUI KOMITTOTEp, cMapT(hOoH, TenedOHHM anapaT abo 1HIIUI NPUCTPIH,
0 MiAKII0YAETHCS 10 JTiHIH MOOUTFHOTO 3B’ S13Ky (TIepenadi JaHvX) Uit mpuiiomy abo mepemadi bankom abo
Knientom IloBigomieHs.

ABTOpH3alia — mpolexypa OTpUMAaHHS TO3BOJIY Ha TPOBEICHHS Omepalii 3 BUKOPUCTAHHSIM €JICKTPOHHOTO
TUTATDXHOTO 3aC00y.

bank — ITAT «Ines bank».

BankiBcbka TJIATIZKHA KapTKa (BIIK) - €JIIeKTPOHHUI TUTaTHKHAT 3acio,
SAKUN Hajgae HOTo IepKaTeno MOKIMBICT 32 JOMOMOIOI0 TUIATIKHOTO MPUCTPOI0 OTpUMATH iH(OpMAIio mMpo
HAJIeXKHI Jep)KaTelio KOIITH Ta IHIMIIOBAaTH iX mepeka3 Ta/abo 3MiHCHIOBATH iHIII omeparlii i3 3aCTOCYBaHHIM
TUTATLKHOTO 3acO0Y B TOMY YHMCI HOTO PEKBI3UTIB.

bankiBcbkuii morounuii paxynok (BIIP) — motounmii paxyHoOK, sikuii BiakpuBaeTbcs Kiienty bankom Ha
JIOTOBIpHIN OCHOBI 32 HasIBHOCTI HaJIS)KHUM YHHOM O(OPMIICHOI 3asBU Ha MPUETHAHHSL.

Bincorku 3a xopuctyBanus OBepapadrom / KpeautHoro JiHi€r - muaTa, sika BCTAaHOBIIOEThCS baHkoM 3a
kopuctyBanHs Oseprapadrom / KpemuTHoro JiHiero, Ta cruadyeTbcst KiieHTOM y po3Mmipi Ta y CTpOKH,
nependadeHi Tapudamm.

BinTBopeHHs1 BJIACHOPYYHOrO MiANMHCY «eJEKTPOHHUM mepom» (abdo «stilus») — 3miiicHIOeTEC KitieHTOM
Ta/ab0 YIMOBHOBaXEHOI 0c0000 baHKy Ha ekpaHi TEXHIYHOTO MPHUCTPOIO (TUIAHILIET, HOYTOYK, HETOYK TOIIO).
BukopucTaHHS aHAIOTIB BIaCHOPYYHOTO MiAMKCY 3aBXKIH Mae Micie ToMy, 1o KitieHT 7006poBiIbHO MOTOIUBCS
Ha 1le 1 Oe3yMOBHO TMpHWHHAB Ha ceOe BCi MOMUIMBI PU3WKH, TOB’A3aHI 3 I[MM, BKJIIOYAIOYH HEIOCTATHIO
3aXHIICHICTh KaHAIIB 3B’SI3KY, SIKi BAKOPHCTOBYBATUMYTHCS JJIsl 3aCBiTUeHHS BOJIeBUsIBICHHS CTOpIH y Takuid
croci6.

Bkaan/ bankiBebkuii BkJaa / Jlemo3uT — rpomioBi KOIITH, pO3MIIIEHI BKIAAHWKaMH B baHKy Ha TepMiH,
BU3HAYeHWH MyOmiyHMM J[oroBOpOM CTpPOKOBOrOo OaHKIBCBKOTO BKJIamy (¢izudaHoi ocodu/ JloroBopom
CTPOKOBOT0 0aHKIBCHKOTO BKJIaMy (bi3uuHOl 0coOH, yKiIagaeHuM B ToMy 4ucii 3a gonomororo CJ1O Ib.
Braaguuk — Kinient banky, mo npueanascs 1o mporo Jlorosopy Ta Jlorosip cTpokoBOro 6aHKiBCHKOTO BKJIa Ty
¢izngHOT 0CO0H.

Bruiaanuii (1eno3uTHUI) paxXyHOK - PaXyHOK, IO BIJIKPUBAETHCS OAHKOM KIIIEHTY Ha JIOTOBIpHIM OCHOBI JUIS
30epiraHHs TPOILEH, 110 MEePEeNalThCs KIIEHTOM B yIPaBIiHHSI Ha BCTAHOBJICHHMN CTPOK a00 Oe3 3a3HA4YCHHS
TAKOrO CTPOKY IIiJ{ BH3HAYEHWH MPONEHT (IIOXid), 1 MiUIATaloTh ITOBEPHEHHIO KIIE€HTY BIAMOBITHO [0
3aKOHOJABCTBA YKpaiHM Ta yMOB JJOTOBOPY.

IosiocoBe minTBepM:KEeHHS — 3JIMCHIOETBCS KaHATaMH TeJle()OHHOTO 3B’s3Ky. BHKOPHCTOBYETBHCS MpH
MUCTaHIIHHOMY oOciyroByBanHi KirieHTa 3 MeTOr0 3IiHCHEHHS OCTaHHIM TMependadeHux Y MOBaMH
0aHKiIBCHKOTO NPOJYKTY omepaliil abo HanaHHs oMy baHkoM mepeniuyeHnx B YMoBax 0aHKIBCBKOTO MPOAYKTY
iHdopmariinux mocnyr. [nenrudikaris Kiienra mis MOXIMBOCTI HaJaHHS HUM TOJIOCOBOTO IMiATBEPIKEHHS
3IIHCHIOEThCS 32 JIOTIOMOTOI0 3aco0iB imeHTH(iKamii, mo mnependadeHi BHYTpilIHIMA HOpPMaTHBHUMH
noxkymentamu banky. [Ipu mpomy KimieHT morompkyeTrbest 3 THM, 100 JUTS MiJBHIIEHHS O€3MEYHOCTI TaKOro
criocoOy BoseBusBleHHs KiieHTa Ta yHUKHEHHsI B MailOyTHHOMY CHIpHHMX NHTaHb, baHK 3/ilMCHIOBaB ayIlio
3anmuc a3BiHKa. Bukxopucranas KiieHTOM Takoro crmocoOy HajaHHS pPO3NOPSIKeHb baHKy He BHKIIOYAE
MoxIMBe 00poOneHHs bankom nokymeHTiB KiieHTa Ha mamnepoBUX HOCISIX.

I'padik momicsiyHNX MIATEKIB 32 KPeAMTOM (JaJli IO TeKCTy rpadik) — MICTUTh YiTKUH MeperiK MIaTexiB 3a
Kpeaurom ( BiaCOTKM, IUlaTa Ta iHINI IUTATEXI BIAMOBIIHO 10 YMOB OOpPaHOro KPEIWTHOIO MHPOAYKTY) i3
BKa3aHHSAM JAaTu (Yuciia Micsls) IUIaTexa, KOJNM Taki IUIaTexi MOBMHHI OyTHM BHeceHi [lo3uTanbHHMKOM Ha
paxyHok B banky. I'padik momicsyHMX IUIaTEXiB 3a KPEAUTOM € HEBiJI'€MHOI0 YACTHHOIO KPEIUTHOTO
noroeopy. Jlaroro moramieHHs 3a0oproBaHocTi 3a KpeauToM BBaykaeThCs YHCIIO CITHCAHHS KOIITIB 3
MO3MYKOBOTO PaxyHKY, KO)KHOTO HACTYITHOT'O MICSIIsI IO IOBHOTO MOTalIeHHsI 3a0oproaHocTi 3a Kpennutowm;
JleGeToBUIT 000pOT (1e0eTOBE caNBA0) - CyMa BUKOHaHMX baHkoM 0e3roTiBKOBHX po3paxyHkiB Kiienra 3a
TOBapH Ta MOCIYTH Ta/abo cyMa HajgaHHs KilieHTy roTiBKOBHX KOIITIB OHA] po3mip KpeauTroBoro 3anumiky
rpomroBux komTiB Kiienra na BIIP Kiienra . JleOeToBui 3aiuIIoK MOKasye po3mip 3aboproBaHoOCTI 3a
OCHOBHOIO cyMo1o OBepapadry.

Jucranuiline o6cayropyBaHnsi — GOpMyBaHHs Ta BUKOHAHHS PO3IMOPSIKEHb Ha 3/iliCHEHHs onepaii i / abo
00poOKa 3asBOK B paMKax YHIBEpCAILHOTO JIOTOBOPY 3 BUKOPUCTAHHSIM ayTeHTHU(IKAIiiHUX naHux i / abo
KoAiB JocTyny Ta / abo HajmaHHa iHdopmauii mo YHiBepcalbHOMY IOroBopoM uepe3 KoHTakT-LeHTp 3a



teneonom Ta / abo cait banky B Iarepner i / abo InTepHer-bank i / abo iHmI kKaHamu OOCIyrOBYBaHHS B
iHTepHeT (BKIJIIOYAIOYM EJIEKTPOHHY MOINTYy) i / ab0 KaHalW CTUIBHHKOBOTO 3B'3Ky, BKIO4aroun SMS-
IIOB1IOMJICHHS.

Horoeip 6ankiBcbkoro Bkiaany/ Jlemosutuuii goroeip — J{oropip cTpokoBoro 0aHKiBCHKOIO BKIIAAY (Hhi3MuHOL
ocobOu/ [loroBip CTpoKOBOro 0aHKIBCHKOTO BKJIAY (hi3UYHOI 0cobu ykianeHuit 3a gornomororo C/1O Ib.
Hepxatens BIIK — ¢i3mgna ocoba, ska Ha 3aKOHHMX  IJICTaBaX  BHKOPHCTOBYE  EIEKTPOHHHM
TUTATDKHUM 3aci® JuId iHINIIOBaHHA IepeKa3y KOIITIB 3 BIAMOBIIHOTO paxyHKy B OaHKy a0o 3miiiCHIOE iHII
orepalii i3 3aCTOCYBaHHSM 3a3HaYEHOT0 €JICKTPOHHOTO IJIATIXHOTO 3ac00y.

Eaexrponnuii minnmuc (EIT) - nani B enexTpoHHiil hopmi, SKi AOAAIOTHCS A0 IHIIMX EIEKTPOHHUX AaHUX a0bo
JIOTIYHO 3 HUMH TOB'sI3aH1 Ta MIpU3HAYEH] I 1IeHTHdIKAI] TiAMCyBada [UX JaHUX.

Bukopuctanns EIl mepembauaerbcsi YMoBamMu OaHKIBCBKOTO TIPOAYKTY, 3 SKAMH morogmBcs KiieHr,
YKJIaJarouu KOHKpeTHHi J{oroBip mpo HajaHHsS OaHKiBCHKOTO MPOAYKTY.

CTopoHH OITYyCKAIOTh BUKOPUCTaHHS Takux pizHOBUAIB EIT:

a) «OTP-napoab» - Habip JiTepHHX Ta IUPPOBUX CHUMBOJIB, IO TeHEPYEThCS baHKOM Ta HaACHIAETHCA
Krienty Ge3nocepenHso mepes MiATBEpAKEHHAM BoJeBHsiBIeHHA KiieHTa 3a JONOMOTrOI0 SMS-TIOBiJOMIICHHS
Ha HOMep MoOineHOro mpuctporo Kiienta. OTP-mapons ciayrye st migTBepAXKeHs BUKIIOUHO OAHiel aii (me
MOke OyTH BHpaXE€HHS 3ToJIM 3 YAUMOCH a00 HagaHHS baHKy SKOTOCH AOpyd4eHHs, posmopsypkeHHs). OTP-
napoib HE Mae CTaTycy eJIeKTPOHHOrO HU(POBOro MiANHMCY B PO3YMiHHI 3aKOHOAABCTBA YKpaiHH Tpo
eNeKTpoHHUH nokyMeHToobir. OTP-napons He Moke OyTH BHU3HAHMM HEIIMCHUM dYepe3 HOro eNEeKTPOHHY
¢dopmy, abo gepes Te, mo OTP-mapons He Mae cTaTycy eneKTpoHHOTO nudpoBoro miammcy. Bei BoneBusiBIeHHS
Kitienra, 3nificHeH] B eeKTpOHHOMY BUTIIAAI 1 iaTBepmkeHi OTP-maponem, BBaXKarOThCS TAKHMH, 10 BUMHEHI
i3 JoAep)KaHHSIM NHChMOBOI (OpMH, 1 HE MOXYTh OYTH OCKapiKeHi uepe3 iX eleKTpoHy (Qopmy. Bynab-sxuii
HoBuit OTP-mapons, noBenenmii KiieHTy 3a JOmMOMOTOI0 SMS-TIOBIIOMIIGHHST Ha ToBimomieHuit KirieHToM
banky HOMEp MOOLNBHOTO TPUCTPOIO, BU3HAEeThca bankom sk OTP-maponp BHKIIOYHO TPOTATOM CTPOKY,
3a3Ha4YeHOro Oe3rmocepeHb0 B SMS-TIOBiIOMIICHHI, sSiKUM Oyno mgocraBieHo OTP-nmapons. Ilo 3akiH4eHHIO
CTPOKY, 3a3HAYCHOTO B SMS-TIOBIJOMJICHHI, JOCTAaBJICHUH ITUM sms-TioBigomiieHHsIM OTP-maponbs BBaKa€ThCs
HeAIMCHAM 1 He TIpuiiMaeThesi bankoM sk minTBeppKkeHHs Hamipi Kitienra.

0) «Jlorin» Ta «Ilapoab nJst aBTopu3auii y cucremi». BukopucroByroTbest onHodacHo. Jlorin (abo Im’s), mo
noBigomisietbest Kimientom banky nmucbmoBuM muisixoM. JloriH moxe OyTu 3MiHeHWH Kili€eHTOM BHKITIOYHO
nuITxoM TofaHHs mo banky BimnmoBimHoi mmuchkMoBoi 3asBu. [lapoms mis aBropm3zarii y cuctemi (mami 3a
tekcToM — «[lapons aBTOpH3alii»), mo Hamaerbess Kimienty baHkOM 0HOPa30BO MUISIXOM BiANIPaBICHHS SMS-
MIOBiIOMJICHHSI HA HOMep MoOinpHOTO TpucTpoto Kiienra. [Tapons aBTopur3alii micist Nepioro BUKOPUCTAHHS
000B’s13k0B0 Mae Oytu 3MmiHeHuil KiientoM y mopsaky, mependaueHoMy YMoBamMH OaHKIBCBKOTO HPOIYKTY,
TICIIsI 90TO MOKe OyTH 3MiHEHHI HEOOMEeXeHY KUIbKICTh pasiB. [HiiaTopom 3minu [laponro aBTopu3anii Moxe
Buctynatu gk Kiient, tak 1 Bank 3 MipkyBaHp Oe3neku, y BHIAJKax, NependadeHuXx BrytpimHiMu
HOPMAaTUBHUMHU JoKymeHTamu banky. Hosuii [laponp aBropusamii (koskeH HoBuii [lapons aBTopm3zanii)
posymiersest CtopoHamu Takox sik Ilapons aBropusauii. [Ipu 3mini [lapomro aBropu3anii Bci nonepeani Bepcii
[Taposto aBTOpHM3alii BU3HAIOTHCS HEAIHCHUMU.

B) «4€K-00KC» - BiJIMITKa B CIICLIaIbHO epe0aueHOMY 101l Ha [HTepHEeT-CTOPIHII, SKa MPOCTABIISIETHCS 3a
JIOTIOMOTO0 YIIPABIIIIOUMX €JIEMEHTIB BeO-pecypciB abo iHmmX iHTepdenciB sl KOPUCTYBayiB MPOrPaMHOTO
3a0e3neueH s, BKIIOYAI0ud MPOrpaMHO-TEXHIYHI KOMIUIEKCH CaMOoO00CIyroByBaHHs. BecraHoBIeHHS yek-00KCy
niaTBepHKye 6e3yMoBHY 3rofy KiieHta 3 iHpopMmarlti€to, siky HOMy MPOTIOHYETBCSL Y3TOJJUTH TAKHM YHHOM.
Enexrponnnii undgposuii migmuc (ELI) - Bux eeKTPOHHOTO MiIMUCY, OTPUMAHOTO 32 PE3yJIbTaTOM
KpUNTOrpadiqHoro nepeTBOPeHHs1 Habopy €JIEKTPOHHMX JaHUX, SIKUH T0JAETHCS 10 LIbOro HA0OPY abo JIOTi4HO
3 HUM TOEIHYEThCS 1 Ja€ 3MOTY MiATBEPAWTH HOro IUTicHICTh Ta imeHTH(dikyBatn mimnmucysada. ELIT
HaKJIaJa€ThCs 32 JIOTIOMOT'0I0 OCOOMCTOTO KITF0Ua Ta TIEPEBIPSAETHCS 32 JOIIOMOTOI0 BIIKPUTOTO KITIOYA.

Croponu kopuctytorbes ELIl mpu yxiageHHi NpaBOYMHIB 3 BpaxyBaHHSM BHUMOI 3aKOHOAABCTBA IO
eNeKTpoHHUH nokyMeHTo0oOir. Kiient otpumye EIIl Big basky, skmo ne mnepenbaueHo YmoBamu
0aHKIBCHKOTO TPONYKTY, 3 SKUMH moromuBcs KimeHT, ykiamaroun KOHKpeTHHH JloroBip mpo HamaHHS
0aHKIBCHKOTO TPOIIYKTY.

InenTudikaniiini nani — ynikansai jorin (login), mapons (Password) Kiienra, a Takox iHIII AaHi, 110
BUKOPHUCTOBYIOTBCS JUIS JIOCTYITy 1 3/1iliCHeHHs orepariiii yepe3 [HrepHeT-bank, Mobinsauii bank i/ abo iHmi
KaHaJi 00CIyroByBaHHS B [HTepHET, a TaKOK KaHAIH CTUTBHUKOBOTO 3B'SI3KY.

Koukmonentni aii - nxii KiieHTa, 110 BUSIBIAIOTH HOTO BOJIIO BCTAHOBHTH IIPABOBIAHOIICHHS CBOEIO
MOBEJIHKOIO, MOJI0 SIKOI MOXKHA 3pOOMTH TIEBHWI BHUCHOBOK IPO KOHKPETHUH Hamip. Y mependadeHux
[IpaBwiamMu Ta/abo0 YMoBaMu OaHKIBCBKHMX MPOJYKTIB BHIAAKaxX, 1€ - croci0 BusBieHHS KiieHTOM 3roau
npuiiHsaTH 3MiHM 10 IIpaBun Ta/abo YMOB OaHKIBCBKUX TNPOAYKTIB, Ta/abo Tapudis, mo 3ampomoHoBaHi
bankoMm, HUISIXOM KOpPHCTYBaHHS IMOCIYraMu/MpoAyKTamMu baHky Ha HOBUX yMoBax (3AificHEHHs omepauii,
3aMOBJICHHS NOCTYTH, BBeJieHHs! PIN-komy TOII10).



KpenutHuii 10roBip — IMBUTEHO-IPABOBUI TOKYMEHT, SIKHH YKIaJa€ThCs B PaMKaxX HbOTO JOTOBOPY LUISIXOM
mianucanHs (B T.4. gucTaHuiiHoro mianucanns) bankom i Kiientom (mami — CTopoHH) Ta BH3HA4Ya€e B3a€MHI
IOPUIMYHI MpaBa 1 3000B'sI3aHHS Ta €KOHOMIYHY BIiAMOBIZaNbHICT, Mk CTOpOHaMH 3 MPHBOIY MPOBEIACHHS
KpeauTHOI omteparii (Bumadi Tpanmry).

Kpenutuuii mpoaykr (mami mo Ttecty Kpemut) - pasoBuil KpeauT BiImoBigHO 10 oOpaHOi mporpamu
KpeAUTYBaHHS, KPEAWTHA JIiHIS BIAMOBIAHO 10 00paHoi mporpaMu KpeAuTyBaHHA. Pa3oBuil KpeIuT Ta KpeIuTHA
JiHISA BiIMOBITHO A0 00paHOi mMporpaMy KpeAWTyBaHHS Ma€ CBOi OCOONHMBI yMOBM HAaJaHHA Ta ITOTAlICHHS
Kpenuty, cxemu BUaui KpeauTy, MIATHOCTI 38 KPEIUTOM, MAKCHUMAIIbHOI Ta MiHIMaJIbHOI CyMH 1O KPEIHUTy Ta
tepminy Kpenury, siki BU3HaueHi B myOniuHiil yroni 3a oOpaHuM KpenTuTHUM mpoayktom. [lybmiuna yrona 3a
o0paHVM KpEeOUTHHM IPOAYKTOM oOITyOJikoBaHa Ha caiiti bamky. 3000B’s3anHA baHKy 3a KpenuTHUMH
NPOAYKTaMH Y BUIIAAl KpeOuTHOI JiHii JlOroBOPOM € BiAKIMYHUMH.

KpenutoBuii 3a11110K — MaCUBHUN 3JIMIIOK rpomoBux kommriB Ha BIIP KiienTa.

KpeanTHa ninis - KOPOTKOCTPOKOBHI KPEAWUT Yy BHIJISIII BiAHOBIIOBAIBHOI KPEAUTHOI JiHII, M0 HATAETHCS
bankom KiieHTy Ha yMOBax TOBEpHEHHS, CTPOKOBOCTi, OIUIATHOCTI Ui 3AIHCHEHHS CBOEYAaCHOTO
¢iHaHCcyBaHHS MOTOYHUX Ta/ab0 HemepeabadyBaHuX BUTpaT KitieHTa MOHA 3aJIMIIOK KOIITIB Ha OaHKiBCHKOMY
MOTOYHOMY PaxyHKY 3 yTBOPCHHSAM Ae0ETOBOTO CallbI0 32 OaHKIBCHKUM MTOTOYHUM PaxXyHKOM.

JlimiT kpenutHoi ainii (Kpeaurauii Jimit) - MakcuManbHUR PO3MIp KPEAUTHHUX KOIITIB, HAAHUX Y BUIIISII
KpenutHoi ninii, Ha orpuManHs skux KilieHT Mae mpaBo BiAMOBIAHO 10 YMOB 11,0T0 [loroBopy.

Jlimit OBepapadty - MakcMManbHHN PO3MIp KpeAWTHHX KOINTIB, HagaHux y Burisigi Osepapadry, Ha
otpuMaHHs akux KiieHT Mae mpaBo BiAOBiAHO 10 YMOB 150T0 [loroBopy.

Mosua3na 3roaa — crioci6 BussneHHs KimieHToM 3roan npuitasta 3miau 10 [IpaBun Ta/abo YMoB 6aHKiBCHKUX
npoaykTis, Tta/abo TapudiB, mo 3amponoHoBaHi bankom, B mepeabauenux [IpaBumamu Ta/abo YmoBamu
0aHKIBCHKOTO TPOMYKTY, B 3B’SI3KYy 3 BIJICYTHICTIO MHUCHMOBO BHPaXEHHX 3amepedeHb KIieHTa 1o CIUmBY
nepeadadyeHoro st HOro CTPOKY.

MIIC — MixkHapoAHA MJaTiHa CHCTEMA.

Heraiino — HaliKOpOTIIMH CTPOK MPOTATOM pOOOYOro IHs, y SKAH MaloTh 3AiHCHIOBATHUCS (BigOyBaTuCs)
BIJIMIOBi/HI Mii, 3 MOMEHTY HaCTaHHS IMiJICTaB IS 1X 371HCHEHHSI.

OOMiH TOBiTOMJIEHHSIMM 3ac00aMH  eJeKTPOHHHX NOIITOBHX cepBiciB (e-mail) — rpyHTyeThes Ha
MOJKJIMBOCTI YKJIQZIeHHS TPAaBOYMHIB NUIAXOM OOMiHYy nmctamu. B mependadeHux YmoBamMu OaHKIBCBKHX
MPOAYKTIB BWITAJKaX Ta MOPAAKY Takwii croci® ¢ikcyBaHHS BoJleBUsBICHHA CTOpiH BHKOPHCTOBYETBHCS 3
BpaxyBaHHSIM OOMEKeHb, BCTAHOBJICHUX YHHHIM 3aKOHOAABCTBOM. TaKi MOBiOMIIEHHSI MOXKYTh MICTHTH OKpPiM
TEKCTOBOI YaCTHHHU TaKOX BKJIAJEHHS 3 €JICKTPOHHHUX KOMI JOKYMEHTIB, Ki MICTUTUMYTh a00 Hi 300pa)KeHHS
BiIOWTKY BIIACHOPYYHOTO mianucy (meuatku) Kiienra ta/abo ynoBHoBaxkeHoi ocobu baHky.

OOMiH ¢akcokomisAMU TOKYMEHTIB - IPYHTY€ETHCS HAa MOXKJIMBOCTI YKJIaJIE€HHS NMPaBOYMHIB LUIIXOM OOMiHY
nuctamu. Y nepeadadeHrx YMOBaMH BiJIIOBITHUX OaHKIBCHKHX MPOAYKTIB BUIMAIKaX JaHUH crociO (ikcyBaHHS
BonieBusiBieHHS ~CTOpIH  BUKOPHCTOBYETHCS 3  BpaxyBaHHSM  OOMEXEHb, BCTAHOBJICHHX YHHHUM
3aKoHOAaBcTBOM. Korrii TOKyMEHTIB, SIKi HaJCHIIAIOTHCSI TAKUM YMHOM, TTIOBHHHI MICTUTH 300pa)XeHHSI BIIOUTKY
BIacHOpy4HOTO Tianucy (meyarku) Kimienta Ta/abo yrmoBHOBaxkeHOi 0coOM baHKy, a y moganpIioMy MOBHHHI
OyTH 3aMiHEeHi Ha JOKYMEHTH, BUKOHaH]1 Ha MAEPOBUX HOCISX Y THChMOBIiH (OPMi.

OBepapaT - KOPOTKOCTPOKOBHH KpeauT (mo 12 wmicsumiB), mo Hanaerbcsi bankom KiienTy Ha ymoBax
TIOBEpHEHHS, CTPOKOBOCTI, OIUIATHOCTI JJsi 3MAIMCHEHHS CBOEYacHOrO (iHAHCYBaHHS ITOTOYHHX Ta/a0o
HerepenOadyBaHux BUTpaT Kili€eHTa MOHaJ 3ajMIIOK KOINTiB HAa OaHKIBCBKOMY MOTOYHOMY paxyHKY 3
YTBOPEHHSM JIe0E€TOBOTO Callb0 32 OAaHKIBCHKHM MOTOYHUM PaXyHKOM.

Iaker mocayr banky (Ilaker) — koMiIiekc OaHKIBCBKHMX TIOCIYT, SKi HamawTbcs bankoMm y Habopi,
nepea0dauyeHOMy YMOBaMU OaHKIBCHKOTO MPOIYKTY.

IIH - xox — (nmepcoHanbHUil ineHTH(DIKAIIHUI HOMep) - HaOip 1mupp ado OykB i Udp, BiIOMHIN JHIIe
KOPHUCTYBauy €JEKTPOHHOIO IUIATLKHOTO 3aco0y 1 moTpiOHuil mis ioro imeHTrdikanii Ta aBreHTH}iKaLii mig
yac 34iliCHEeHHS orepalii i3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IJIaTiHOTO 3ac00Yy.

Hocriiitno airoue posnopskenns (IIIP) — odopmisierses 3a OaxanHsam KirieHTa IjIsi aBTOMAaTHYHOIO
nepepaxyBanHsi KowTiB 3 BIIP nm1s momoBHEHHS OEMO3UTHOrO paxyHKY (Ui AETO3UTIB 3 IOMOBHEHHSM),
MIoTraleHHs 3a00proBaHOCTI MO KPEIUTY, 3M1HCHEHHS IUIaTEXIB 3a PEKBi3UTaMH, BKazaHUMH KirieHTOM.

CHO Ib - CucreMa AUCTAHIIIITHOTO 00CIyTOBYBaHHS «IHTepHET-OaHKIHT».

“Crom-1ucT” — Mepeliik eIeKTPOHHMX IJIATDKHUX 3ac00iB, CKIIaJICHUH 32 IEBHUMHM iX PEKBI3UTAMH, 38 SKHUMHU
3YNMHEHO NPOBEICHHS omepauiid. 3aJeKHO BiA MNpaBWJ IUIATDKHOI CHCTEMH CTOI-CIIMCOK MOXe OyTH
€JIEKTPOHHUM Ta/a00 MarepoBUM.

TexcToBi MOBiTOMJIEHHs 3ac00aMM MOOLILHOIO 3B’AI3KY - CYKYIHICTh CHCTEMAaTH30BaHHMX ay(aBiTHO-
TEKCTOBUX

Ta UMppPoBUX 3HAKIB (TeKcT), MmO (opmyeTbcs baHKOM Ta mepenaeTscsi HA HOMEP MOOUIBHOIO MPHCTPOIO
Kiienra abo HaBHakw.
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a) «USSD-moBimomuennss — Unstructured Supplementary Service Data — «HecTpykTypoBaHi JaHi
JOJATKOBOI TOCITYTH» - TEXHOJOTiA Iepegadi KOPOTKHX TEKCTOBHX IMOBIIOMJIEHb HA MPUCTPOi MOOIIBHOTO
3B’s13Ky crnokuBadiB. USSD-moBigoMiicHHS He 30€pira€TbCss B IMaM’siTi MOOUIBHOTO MPHUCTPOI. MICTHTH
nporo3uiniio banky 3 MoxkuBicTio s KitienTa oOpatu BapiaHTH: MPUHHATH MIPOITO3HUIIII0 200 BiIMOBUTHCH Bill
Hel.

6) SMS-noBinomiiennst — Short Messaging Service — «ciayx06a KOPOTKHX TOBiOMJICHB» - TE€XHOJIOTIs, 10
JTO3BOJISIE 3IACHIOBATH MpUHMaHHS-TIEpeady KOPOTKHX TEKCTOBUX IOBITOMIICHb 32 JOITOMOTOI0 MOOIEHOTO
npucTtporo. SMS-noBimoMieHHsT Moxke OyTu 30epexkeHe B HaM’STi MOOLIBHOTO MPHUCTPor0. MicTUTh
npono3ulito banky 3 moxiuBicTio 11t KitieHTa 00paT BapiaHTH: MPUHHATH MPOMO3UIiI0 a00 BIIMOBUTHCH Bij
Hel.

Texuniunuii oBepapat — cyma 3aboprosadocTti 3a BIIP, sxa BUHMKIA NpU MEPEBUIICHHI JIMITy BHTpPAT IO
TUTATLKHIN KapTIi Ta OAHOYACHOMY MEPEBUIIEHH] CyMH HE3HMKYBAIBHOTO 3aJIUIIKY.

dakcuMiJie — KOTIisl BIAaCHOPYYHOTO MiANHICY Ta/ab0 MevaTKu, sika BHOCHTHCS B TEKCT TOKYMEHTY MEXaHIYHUM
abo enekTpoHHMM TUITXOM. Takum uywHOM, CTOPOHM MOXYTh, fKIO e TependadeHo [IpaBmmamu abo
YMoBamMu 0aHKIBCBKHUX TNPOAYKTiB, BUKOPHUCTOBYBATH (aKkcHMiie, BiATBOpPEHE MEXaHIUYHO (3a JOMOMOTOI0
mITamiy, Kiille) Ha TanepoBOMY IOKYMEHTi, ad0 B €JIEKTPOHHOMY BHUTJISAI (32 JOIMOMOTOK MPOrPaMHOTO
3a0e31eyeHHsT) Ha TOKYMEHT] B eIEKTPOHHOMY BHTJISIII.

B sxocTi 3pasky BnacHopyuHoro mianucy Kimienta CTopoHH 1oMOBMIIKCS] BUKOPHCTOBYBaTH mianuc Kiienta Ha
3romi.

3pazok nevatku banky HaBemeHo mig muM JloroBopom.

3pa3oK BIACHOPYYHOTO MIANKCY YIIOBHOBaXXeHOI ocoOn baHKy mepen BHKOpHCTaHHSIM JOBOAWTHCs KitieHTy
OKpEMO.

Bei immi TepmiHu, 3HaueHHsS SKUX HE BHU3HA4eHI UM J[oroBopom, BXKHBarOThCS B 1boMy JloroBopi B
3HaYeHHSX, SKUMH BOHHM BH3HAYEHI 3TiTHO 3 HOPMAaTHBHO-TIPABOBUMHU akTamu HamioHanpHOTO OaHKY YKpaiHw,
IHIIIMMH aKTaMU JIIF0Y0r0 3aKOHO/IAaBCTBA YKpainu Ta npasmwiamu MIIC.

2. 3AT'AJIBHI IIOJIOKEHHSA

JloroBip BW3Ha4Yae yMOBH Ta NOPSAAOK HaJaHHA bBaHKOM KOMILIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS

Kiienris.

JloroBip MICTHTh A€TanpHUN, MPOTE HE BUYEPIHHUI OMHC OKPEeMHUX OAaHKIBCHKHX TNPOMYKTIB. JluHamiuHO

PO3BUBAIOYHCH Ta JOAIOYH MPO 33J0BOJCHHA 3pocTarounx rmoTped Kiienra, bank cucreMaTtndHo po3po0Oisie Ta

CTBOPIOE HOBi OaHKIBCHKiI MPOJYKTH Ta BIOCKOHAIOE icHyIOWi. [H(popmalis mpo Bci akTyanbHi OaHKiBCHKI

MPOAYKTH, sIKi ponoHyioThcst Kimienty 3a muM JloroBopoM po3mimnyerbest Ha odimiiiHOMy caiiti banky Ta y

WOro BiTiIJIECHHAX.

Axunenrtyroun naHuii Jloroip, NUISXOM MiJIUCaHHS 3asBU Ha TpueaHaHHsA, KIIIEHT NPUENHYETHCA 10 BCIX

3alPOMOHOBAaHNX OaHKIBCHKUX MPOJYKTIB, iHPOPMAILS PO SIKI po3MillleHa sIK Y BiIIUIEHHSX baHKy, Tak i Ha

odimiitHomMy caiiTi baHky.

[Ticns akuenrarii manoro /loroBopy BimmoBimHa yroja HaOuUpae YWHHOCTI 3 MOMEHTY BusBIeHHS KitieHToM

BOJICBHSIBJICHHS 1010 i1 YKJIaJICHHS SIK OCOOMCTO IUIAXOM MiAIKMCaHHS JOTOBOPY, TaK 1 JUCTAHIIIHHO:

- CKOPHCTaBILHUCH ITOCTyraMu cuctemu Intepuer-bankinry (neransHo —y Posaini 5 nporo Jorosopy);

-y TeneOHHOMY PEXHMi i3 3aCTOCYBaHHSAM BHKIIOYHO a0OHEHTCHKOTO HOMEpPA, 3aKpIIUIEHOTO 32 HUM B
omepariiHiii cucteMi baHky, Ta 3a yMOBHU NIPOBEJICHHSI YIIOBHOB)KEHUM TIpaIliBHUKOM baHKy ineHTHdiKarii
Kunienra y nopsky, nependaueHoMy qanuM J{oroBopom.

BiamosigHuii mpaBo4MH Jli€e Ha YMOBaxX Ta 3riIHO TapudiB baHKy, 10 € aKTyallbHUMU Ta YAHHUMH Ha MOMEHT

BUCJIOBIICHHSI KJIIEHTOM 3Tr0/IM Ha HOTO YKIaJeHHs (SKi B MOJANBIIOMY MOXYTh 3MiHIOBaTHCh 3rinHo Tapudis

banky) B oaMH i3 BHIIe3a3HAYSHHUX CIIOCOOIB.

KrnieHT Hece BUKIIOUHY BiJIOBIJANbHICTH 38 CXOPOHHICTH JaHMX, IO BUKOPHCTOBYIOThCA baHkom s ioro

inenTudikauii (yHikanbHuit koa, Jlorid, naposs Tomio).

3miHa Homepy MoOutbHoro Tenedony KiienTa, 3a3HadeHoro y 3asBi(-ax) Mpo NpUENHAHHSA, MOXe OyTH

3MiliCHEHa BHWKJIIOYHO [UIAXOM [IOJAHHS BIAMOBITHOI TUChMOBOI 3asBu y BigmiieHHi baHky Ha

BIZIKPUTTSI/3aKPUTTS/3MiHY TIOCIYT.

KitieHT Hece yci pU3UKHU Ta HETaTUBHI HACIHIJKH BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOUTBHUM Tene()OHOM

Ta/abo BignoBigHOK SIM-KapTOrO i3 3aKpIIUICHMM 3a HUM a0OHEHTCBKMM HOMEPOM 3a yMOBH, IO BiH

HEBiAKIazeHO He moBigoMuB Ipo ne bank uepe3 KowrtakT-LlenTp um y Oyap-skuil iHIIMHA NOCTYNHUHA Ta

e(eKTUBHUH cI10Ci0, 10 HE CYNepeunTh MOJIOKEHHAM 1IL0or0 JIoroBOpy Ta BUMOTaM YHHHOTO 3aKOHO/IaBCTBA.

KitieHT morojpKyeThecst 3 THM, IO WOro OyayTh TOBIOMIISATH OyIb-SIKHM YHUHOM Ta B OyIb-iKii (opwi,

BKJIIOYAIOYH, ajie He OOMEXYIOUWCh, LIISIXOM HAJCHJIAHHS JIUCTIB Ta 1HIIMX MOBiZOMIIEHb (IIMCBMOBUX Ta

€JIEKTPOHHUX): Ha aJlpecy MOro MPOXMBaHHS IMOILITOI0, Kyp €pOM, HApOYHO, Ha Mil e-mail, Ha HOMep MOro

MoOLTBHOTO TenedoHy Tomio, 3 iH(opMallieto npo OaHKIBCHKI MPOAYKTH 1 Mociayrn baHky Ta mpomnosumismu

CKOpHUCTaTHCA OyAb-KMMH OaHKIBCBKMMH TNpOoAyKTamu i mociayramu banky. Takoxx nairo cBoro 3romy Ha
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nepenady iHdopMaii TpeTiii cTopoHi (KoJIeKTOpChKii ¢ipMi), sika Oyzne BUCTymaTH Bif iMeHi baHky, 3 MeTor0
nepeBipku Bciel iHdopmanii moganoi MHOI0O baHKy 3 METOI0 OTpUMaHHS KPEAWTY, B MOPSAAKY BH3HAUYCHOMY
3akonomaBctBoM Ykpainm. Jlama IlmchbmoBa 3roma BHIaHa Ha HEBHU3HAYCHUN CTPOK, IpHU3HAYCHA IS
CHCTEMAaTUIHOTO BUKOPHUCTAHHS Ta € IIHCHOIO HEOOMEKCHHM mepion uacy. Butpatm Ha goctaBky KitieHTy
3a3HAa4YeHUX BUILE MOBiIOMIICHb MOKIAal0Thcsa Ha baHk.

B pasi 3MiHH CBO€i aapecw MPOMUCKK Ta/abo TMPOXKMBAHHA, HOMEPY MOOUIBHOTO Ta/ab0 CTamioHapHOTO
TeneoHiB, CBOTO CTATYCY KJIIEHT B TEPMIiHH 10 3-X poOOYMX JHIB OBUHEH MOBIIOMUTH TIpo 1ie baHk, a came,
aje He BUKJIIOYHO: OYB 3apeecTpOBaHMA/BUKIIOUeHHH 3 peecTpy sk DOII, mae cratyc myOnidaoro aisga ta/abo
HaJISKUTh 10 OMU3bKUX UM TIOB’SI3aHUX 3 HUMU OCi0.

KiienT mHamae banky mo3Bin Ha BHECEHHsI mepcoHaNbHNUX daHnX KiienTta B 0a3y nepcoHansHuX ganux «KiieHTn
ITAT «lnes bank», 0OpoOKy TakMX HaHUX, a TaKOX Mepegady TaKUX AaHUX IOB’SI3aHUM TOBapHUCTBaM Ta
naptHepam baHKy 4M iHIIMM pO3MOPSAHMKAM BINMOBIOHO 10 3akoHY. KiieHT 3BinbHsie baHk Bin 000B’SI3Ky
MOBIJOMJICHHS NIPO Iepenady Horo mepcoHaJbHHUX JAHMX IIOB’S3aHUM ToBapucTBaM baHky, maptHepaM baHky
YU IHIIAM pO3MOPSAHWKAM Oa3W TEepPCOHANBHHX MHAaHWX, SKI € TaKUMH BIAMOBIAHO 10 3akoHy. KitieHT
O3HalOMJICHHH 13 CBOiMM MpaBaMu Ta O0OOB’sA3KaMu, BHU3HAUeHMMH 3akoHOM Ykpainu «IIpo 3axuct
NepcoHANBHUX JaHux». [IpaBo Ha BUKOPHCTAaHHA NEPCOHAIBHUX HAaHUX Ji€ OE3CTPOKOBO JI0 MOMEHTY
IICbMOBOI'O CKacyBaHHS 1IbOTO npasa KiieHTa.

CTopoHM MOTOAWIUCH, MO ypasi minkmodeHHs Kiienta mo mocmyru «SMS-0aHKIiHTY, HECAHKI[IOHOBAaHE
Bukopuctanus bBIIK, mpoBenennss HecankumioHoBanux Kiientom/[lepxarenem Kaptku onepamiii 3a BIIP
BBaXKa€Thcs BHUABIEHNM KitieHTOM Binpasy micis HampasieHHs barkom SMS- MoOBioMIIEHHS PO 3MiHCHEHHS
TaKoi ornepaiii Ha HoMep MoOinpHOTO Tenedony Kimienra.

2.13. CTopoHU MOroauiIx HACTYITHUNA TIOPSIOK 3MIHH YMOB 11bOTO J{OrOBOpPY, SIKHIT 3aCTOCOBYETHCS Y BCIX BHIIAJKaX,

KpIM THX, U SIKUX ITUM J[oroBOpOM (JToaTKaMu 10 HHOTO) BCTAHOBIICHUH 1HIITUH MTOPSIOK.

2.13.1. Y Bumagky HeoOXigHOCTI BHECEHHS 3MiH 710 yMOB JloroBopy, 3a BukimroueHHsAM Tapudis, baHk He mizHimIe Hix

3a 30 (TpUALATH) KaJCHIAPHUX JHIB J0 3alPOIIOHOBAHOI JaTH BHECEHHS TaKUX 3MiH BHOCHTB MPOIIO3UILIO PO
3MiHy YyMOB JlOroBOpY i3 3a3Ha4YCHHSAM JaTH TaKOl 3MiHU IUIIXOM PO3MIIEHHS BiJIIOBITHOTO IMOBIJOMJICHHS Ha
odirifiHomy BebO-caiiTi banky B Mepexi IHTepHeT 3a ampecoro Www.ideabank.ua ta oJHHM i3 HACTYIHHX
croco0iB:

- na caiiti C10 Ib;

- Y MICIISIX HaJIaHHS TTOcTyT baHky.

Posmimennst mpomo3utiii 3MiH Ha BeO-caiiTi baHKy Ta OJHHMM i3 BHUIIEBKa3aHUX CIOCOOIB € HAICKHHUM
BUKOHaHHAIM bankoM 000B’s3Ky 11010 JoAep:kaHHs (GOopMH Ta HOPSIKY noBigomieHHs KiieHTa mpo 3MiHH 10
Horoopy (Brirodatoun yci Jlonarkn).

2.13.2. Y pasi, sxmo Kmient npotsarom 30 (TpuansaT) KkaneHaapHUX JHIB HE 3BEPHYBCS 3 TMCbMOBHMHU 3allepeueHHIMU

no banky Ta/abo m0 cymy Juis BupilieHHs po30ixkHOCTed MK bankom Ta KilieHTOM CTOCOBHO 3MiHM YMOB
JloroBopy, BBaXKaETHCS, IO Mporo3uilis banky moo 3Minu ymoB JloroBopy npuiinsara Kiieatom.

2.13.3. Kiient npuiiMae Ha cebe 000B’ 30K CaMOCTIHHO BiJICTE)KyBaTH HasBHICTH/BIACYTHICTH Mporo3uliii banky npo

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3MiHy ymoB JloroBopy Ha odiuiiiHomy BeG-caiiTi banky B mepexi Inteprer, Ha caiiti C/1O Ib un B micsx
HaJaHHsA nociyr baHky.

3. BUIKPUTTS BAHKIBCHKOT'O IOTOYHOI'O PAXYHKY 3 BUJIAUEIO ITATIXKHOI KAPTKH
VY mnopsaky Ta Ha ymoBax Iboro Jlororopy bank 3000B’s3yeThcs HajgaBath KIli€HTY KOMIUIEKC MOCHYT,
Bu3HaueHUX uuM JloroBopom Ta 3amoBieHux KmieHTom musixom mignucaHHs 3asB(M) NpO NPUETHAHHS, a
KuienT 3000B’s13yeThest cruiauyBati baHky BUHaropojy 3a mociyru Ta BAKOHYBATH iHINI 3000B° I3aHHS 32 [[UM
Horosopom.

[Ipu 3BepHEHHI 0 CTPYKTYpHOTO miaposminy banky 3 meroro Bigkputts Ilakery mociyr Kiient nanmae
YIIOBHOBR)XEHOMY TIpeAcTaBHUKY baHKy BCi HEOOXigHI JOKYMEHTH [uIs 3AIHCHEHHS MpOLEeaypH HOro
ineHTHdIKariii.

[igmucanusam 3asB(u) npo npuenHanHs KimieHT 6e33acTepeHo MOTOKYEThCSl Ha YMOBH 1Iboro JloroBopy.
JloroBip BBaXaeThCs YKIIAJIEHUM ITiciisl oTpuMaHHs bankom Bij KitieHTa 3an0BHEHOT Ta IMiHCAHOT BiAMOBITHOT
3asiBM Ha IPUEIHAHHA.

Krient nae 3romy banky na najganHs bankom iHopMarii, 0 CTaHOBHTh OaHKIBCHKY TAaEMHUIIIO, HA HOMED
TesiehoHy, eJIEKTPOHHY Ta/abo MOIITOBY ajpecy, 3a3Ha4yeHi y BiAMoBiAHINA 3asBi Ha npueaHaHHs. bank He Hece
BIJIMOBIAJIBHOCTI 32 PH3WMKH, MOB’s3aHI 3 BiANPaBKO iHpOpMallii 32 BKa3aHUMH B 3asBi(ax) Ha NMPHUEIHAHHS
ajipecam.

KiienT nae 3roay:

Ha 30upanHs, HaKONMYEHHS, BHUKOPUCTaHHS Ta OOpOOKy HOro NEepCOHAIBHHX JaHWX, OTPUMAaHHUX NpU
dopmyBanni basu nepconanpuux naHux «Kmientu ITAT «lmes Bank» y Mekax, BU3HAYCHMX BHMOI'AMHU
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3.7.

3.8.

3.9.

3.10.

3.11.

YHMHHOTO 3aKOHOAABCTBA, LI0 MOXYTh OyTW mepenaHi iHmmM posnopsaHukam wniei basu. [lane mpaBo Ha
BUKOPHUCTaHHSI [IEPCOHATBHUX AaHUX Ji€ 0€3CTPOKOBO O MOMEHTY HOTO MUCBMOBOTO cKacyBaHHs KiieHTOM;
Ha mepenady gacTkoBOro abo IMOBHOTO IIpaBa 0OPOOKH Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX NAHUX 1HITAMH
cy0’exkTaMH BiHOCHH, TMOB’S3aHHUX 13 MEPCOHAIBHUMH JaHUMHM, 30KpeMa, aje He BHKIIOYHO, Yy BUIAIKaX:
BifcTymieHHs: bankoM mpaBa BUMoru 3a M JloroBopom; nepenayi baHkoM npaB BUKOHAHHS MEBHUX QYHKIIIH,
OB’ S3aHMUX 3 HAJAHHAM TOCIYT 3a UM J(OTOBOpOM, IIISAXOM 3alTydeHHs 30BHINIHIX HE3aJIE)KHHUX CTOpIH Ha
JOTOBIpHIA OCHOBi; HajaHHS baHKY KOJEKTOPCHKUX, KOHCAJTHHIOBUX IOCIYT, a TAKOX IOCIYT 3 KOHCBEPXK-
CEpBICY Ta B IHIINX BUIAJIKAX;

Ha poskpurts, mommupeHHss B Oynb-sikuid croci® iHdopmarii, mo MIiCTUTh OaHKIBCbKY Ta€EMHHINIO Ta/abo
NepCOHANBHI JaHi, B TOMy 4ucli HagaHoi KimieHToM B 3B’A3Ky 3 YKJIaJaHHSM Ta B MpOIeci BUKOHAHHS LBOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3aiiicHeHHsT 0OMiHy iH(opMali€o mpo crnocoOu 3aificHeHHS
maxpaichKuX i, a TaKoX I KOH(IICHIIIHOTO BUKOPHUCTAHHA B iHTepecax KirieHTa 3 METOr0 3amoOiraHHs
30uTkiB KitienTta Ta banky BHachigok HecaHkIioHoBaHOTO BukopuctanHs BIIK Tpetimu ocobamu;

Ha 36ip, 30epiranus, BUKOpUCTaHHS Ta momupeHHs iHGopMmanii moao KiieHTa Ta KpeIWTHOTO MpaBOYHMHY
(mporo JloroBopy), y Tomy umcii, iHdopmarii, Ska MICTUTBCS B AEepKaBHUX peecTpax Ta iHMHMX 0Oa3ax
MyOIIYHOTO KOPUCTYBaHHSA, Y IOPAAKY, TependaueHomy 3akoHoM Ykpainu «lIpo opranizaiito ¢opMyBaHHS Ta
00iTy KpeAUTHHX 1CTOpiii»;

Ha 306ip, 30epiranss, BAKOPUCTAHHSA Ta MOMIAPEHHS 1H(OpMaIlii, sika CTAHOBUTH HOTO KPEIUTHY 1CTOPIf0, Yepes3
1HII OFOPO KPEAWTHUX ICTOPIi, SIKi CIIBIPAIOIOTh 3 OaHKOM y JaHWHA Yac YW CHIiBIPAMIOBATHMYTHh 3 HUM Y
Maii0yTHEOMY;

Ha orpumanns Bix banky indopmarii mpo 6aHKIBCEKI MPOIYKTH 1 TOCIYTH, Ta MPOMO3UIIT CKOPUCTATUCS OY/Ib-
SKUMHU OAHKIBCBKUMH MPOJyKTaMH i mociyramu banky.

[MignucanusaM mporo Jlorosopy KitieHT miaTBepuKye, 1IO:

BiH/BOHa TmpoiHdopMoBaHmit/a baHkoM mpo cBoi mpaBa sK cy0’ekTa KpeAWTHOI icTopii Ta cy0’ekra
MEPCOHAILHUX JaHUX, a TAKOX, 10 BCi 3alMTU 10 KPSAUTHUX OIOPO, 1110 31ilicHeH] baHkoM 3 matu ykiajaHHS
uporo Jlorosopy, Oynu 3xiiicHeHi 31 3roau KiieHTa (mo3u4anbHuKa);

BiH/BOHa OTpHMaB (-JIa) TIOBIIOMJIGHHS MPO BKIIOYeHHs iH(opmarmii mpo Hboro/Hei mo basu mepcoHambHUX
nmaaux «Kimientn [TAT «lnes bank», y Mexax, nependaueHUX YMHHUM 3aKOHOJABCTBOM, a TAaKOX, IO HOro/ii
npoingopMoBaHoO Tpo mpasa, nependaveHi 3akoHoM Ykpainu «[Ipo 3axucT nepcoHanbHUX TAaHUX, 1 PO 0cil,
SKMM LI JaHi HaAl0ThCS /11 BUKOHAHHA 3a3HAa4€HOI METH.

VYcHi 3BepHeHHS Ta moBigoMieHHs KilieHTa 3a KOHTakTHUMH TenedoHamMHu MpUMaroThcsi baHKOM TiNBKH 3a
YMOBH MPAaBHIIBHOTO MTOBIIOMJICHHSI HUM 1JIeHTU(IKAIHHUX JaHHX.

Knient Hamae npaBo baHky 3apaxoByBaTu/criucyBaty 3 BIIP cymu mOMMIIKOBO criMcaHMX/3apaxOBaHUX KOIITIB
(cnimcaHnx/ 3apaxoBaHUX KOMITiB 3 BUHH banky abo KiieHTa 3 paxyHKy/ Ha paXyHOK HEHAJEKHOTO IIaTHHUKA
Ta/ad0 HEHAJIKHOTO OTPUMyBauya) Ta HIATBEPIKYE (GakKT 3MIMCHEHHS TMEpPeKa3y HEHAICKHUM Cy0’ €KTOM
nepeka3y abo Impy HaJXO/KEHHI Bl OaHKY iHIilliaTopa IUIATEXY IMOBIJOMJICHHS PO HECAHKI[IOHOBAHUI MepeKas
KOILTIB 3 paXyHKY IIJIaTHUKA.

[MignucannsMm 1poro Jorosopy KitienT (mo3uuansHuk) Hajgae banky popydeHHs (0e3yMOBHE Ta O€3BiAKIMYHE
NpaBo) Ha 3/iHiCHEHHS JOTOBIPHOTO CIHMCAHHS y BWIAJKy HEBUKOHAHHS UM HEHAIEKHOTO BHKOHAHHS OYIlb-
SKOTO 13 OCHOBHHX 3000B'si3aHb, 3 Oyapb-sikoro paxyHky KiieHra (mosmvanbHuka), Bigkpuroro y banky. VY
BHUIAJKY, SKIO Ha paxyHkax Kiienra (Ilo3nuanbHuKa) He JOCTATHBO KOIITIB JUIsi MOBHOTO BHUKOHAHHS
OCHOBHHX 3000B’s13aHb, IIpaBo baHKy Ha JOTOBipHE crMicaHHS MOXKe OyTH peaiizoBaHe B HasBHIM (IOCTyIHIN)
cymi. [Ipu mbomy, nOTOBipHE CITUCAHHS MOXE 3JIIHCHIOBATUCS SIK BiTHOCHO HAasBHUX Ha pPaXyHKY KOIITIB, TaK i
BiTHOCHO KOIITIB, SIKi MOXKXYTh OyTH OTPHUMaHi 32 HE BHUYEPIIAHUM TOBHICTIO (JOCTYITHUM IS BUKOPUCTAHHS)
JlimiToM oBepapadTy Ta /a0 KpenuTHuM JIiMIiTOM (SKIIO TaKi JIMITA BCTAHOBJICHO). 3MIMCHIOIOYHN HA ITiJICTaBi
nporo JloroBopy JOroBipHE CHHCAaHHS KOINTiB 3 paxyHKy Kuienra (mo3uvanbHuka), bank odopmisie
BiJIIOBITHAN MEMOPIalIbHUH opJiep.

Bbank 3000B’s13y€ThCS:

3.11.1. BigkpuBatu BIIP Ha migcraBi BinnmoBigHOi 3asBM NpO TNPHEAHAHHS, HA YMOBaX, MNepeAdaueHUX UM

JloroBopoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.11.2. Bunatu Knienry ([epxarento/-am) BIIK ta ITIH-kon/-u npotsirom 10 pobounx qHiB micist BigkputTs KiieHTy

BIIP a6o 3amoBienus BITK.

3.11.3. 3abe3neunty 3xilicHeHHs ornepalliii 3 BukopuctandsM BIIK Ta i pekBi3uTiB IpoTAroM CTPOKY 11 jii, HamaBaTu

inon  IMocayru B mopsaky Ta Ha ymoBax jaHoro Jloropopy. 3milMCHIOBAaTH PO3PaxyHKOBO-KacOBE
obOciyroByBanHss BIIP BimmoBiHO 10 BHMOT YHHHOTO 3aKOHOAABCTBa YKpaiHu Ta 1poro Jloroeopy.
Hopyuennst KiieHTa, 0 MIiCTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KWW HafdiimoB a0 baHky mpotsrom
ornepaiiiiinoro uacy, bank 3000B’s3aHul BUKOHATH B JICHh HOT'O HAJXO/HKCHHS (KPIM BHITJIKIB, IIEpPeI0aYCHIX
YUHHUM 3aKOHOAAaBCTBOM Ta 1M JloroBopom). JlopyuenHs KirieHTa, M0 MICTHTBCS B PO3PaXyHKOBOMY



3.11.4.

3.11.5.

JOKYMEHTI, SKUi HafiimoB 10 banky micist 3akiHueHHs onepaliifnoro yacy, baHk 3000B’s13aHUl BUKOHATH HE
Mi3HiIIe HACTYIHOTO OmepaniiiHoro mHs (KpiM BUIAIKIB, MependadyeHuX YMHHUM 3aKOHOAABCTBOM Ta LUM
Jorosopom).

3ynmuHATH BUAATKOBI omeparlii Ha BIIP y pa3si, skmo moao KiienTa icHye myOiigHe OOTSDKEHHS PyXOMOTO
MaiiHa, fKe HakIafieHe MAepKaBHUM BHKOHABIIEM, Ha CyMy Takoro oOOTsDkeHHs Ta HagaTh KiieHty
MOBITOMJICHHSI TIPO BIAKPUTTA pPaxyHKy /s BPY4YCHHS Jep)KaBHOMY BHKOHaBIIO. lle moBimomieHHS mpo
BIIKPUTTSI PaxyHKY BpPYYa€ThCs JAEpKaBHOMY BUKOHaBIfO KiieHTOM. BimHOBIEHHS BHIATKOBUX OIEpamii
3IIHACHIOETBCS Y pasi, SKIIO JIepKaBHUH BUKOHABELb HE MOBIIOMUB MPO MPUHHATE PilllEHHS Y BCTAHOBJICHUH
3akoHoM Ykpainu «[Ipo mmaTixkHi cucTeMu Ta nepeKa3 KOITiB B YKpaiHi» CTPOK, Hepedir SKOro mouYnHaeThCs
3 JaTH, 3a3HAYEHOI y BiIMITII PO OTPUMaHHS JeP>KaBHUM BHKOHABIIEM TIOB1IOMIICHHSI.

[Ipu HagxomxenHi 3asBu Bix KiieHTa mpo ockap:KeHHS HECAHKI[IOHOBAaHOI omeparii, 3AiCHUTH TepeBipKy
iHIUAeHTY BianoBiaHo A0 npaBun MIIC Ta 3 moaepxkannsm Bumor MIIC, BinnmoBiIHO 10 aKTiB IUBIIBHOTO
3aKOHO/IaBCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHBHUX TOKyMEHTIB baHKy.

3.12. KiieHT 3000B’13aHMIi:

3.12.1.
3.12.2.
3.12.3.

3.12.4.

3.12.5.

3.12.6.

3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

Bukonysaru [paBuna xopuctyBanus BIIK, siki € HeBix’eMHOIO YacTHHOIO LBOTo JloroBOpY.

He nepenasaru BIIK ta He nmoigomusatu [1IH-kox TpeTiM ocobam, TpuMatu B TaeMHUII pekBizutu BITK.

Ha mepmry Bumory banky BinmBimatu BimmineHHs banky, ne Oyma mongana 3asBa(v) Ha TpUEIHAHHS, Ta/a0bo
HaJaTH JOCTOBIpHI JIOKyMEHTH Ta/ab0 BiIOMOCTI, HeOOXi/IHI 15 3ilicHeHHs bankoMm npouenyp iaeHTudikarii
KitienTa Ta aHamnizy 1oro iHaHCOBUX OTeparliii.

Y pa3zi 3MiHM TOMTOBOI axpecw a0 MACHOPTHHX MaHWX HEBINKIAAHO TOBIMOMHTH baHKYy akTyambHY
iH(opMaIito y muchbMOoBiii (hopMi.

He BukopucroByBatu BIIP mis 3mificHEHHS MiANMPUEMHUIBKOI isUIBHOCTI Ta He3alexHOi mpodeciiHoi
JISTBHOCTI.

CrnadyBat KOMICIHHI BHHAropoAW 3a TIOCIYyTH 3IiACHEHHS OaHKIBCBKHX OIepaliii y po3Mipax,
nepeadadeHNX AiF0YMMU Ha MOMEHT HaJlaHHS OCIyT Tapudamu banky.

KonrtponroBaru Ta 3abe3nedyBatu HasBHICTh KomTiB Ha BIIP s crimcanHs KOMicii y BHIAAKY TEXHIYHOL
HEMOJIMBOCTI baHKy 3MIACHUTH OIIOKyBaHHS KOMICii, B T.4., 32 ONepaIlisiMi, BUKOHAHUMH 32 JOMOMOTOI0
TEepMiHAILHUX MPUCTPOIB baHky.

[NoBepuytn banky 3aboproBanicTh (CyMy TEXHIYHOTO OBepApadTy Ta MPOLCHTIB 32 KOPUCTYBaHHS HHM)
mpotsiroM 50 mHIB 3 JHA BUHUKHEHHS HETATUBHOTO caipio. [Ipw HemoBepHEHHI CyMHU 3a00proBaHOCTI B
CTpOKH, TependadeHi UM ITyHKTOM, baHK Mae TpaBo iHIIIOBATH MPOIEC TOCTPOKOBOTO PO3ipBaHHSI
Horopopy 3 KitieHToMm.

3BepHyTHCh y baHk i3 3asB0t0 npo 6mokyBanHs BIIK Bix nepesumycky (3a 30 nHIB 10 3aKiHUEHHS TEpMiHY il
BIIK).

3BepHyTHCcs Y baHk i3 3asB0to nipo BurotosieHHs HOBoi BIIK mpw i1 BTpaTi un momkomkeHHi (IpoTsirom 3-x
JIHIB 3 MOMEHTY BTpPAaTH/IIOIIKO/KCHHS), a TaKoXX npu yMmoBi, sikimio [MIH-koj craB Bigommuii TpeTiM ocobam.
[Ipo nani o6craBunm KiienT moBuHeH moBigoMuT bank HeraitHo 3a Tenedorom: 0800 505 203.
BinmkonmyBatu banky Bci BUTpaTH, OB’ s3aHi 3 PO3TIISIOM MpeTeH3ii ApOiTpaxHuM KoMiTeToM MixkHapoIHOT
matbxHoi cucremu VISA International ta/a6o MasterCard Worldwide.

VY pasi poszipBaHHs 1poro [loroBopy 3BEpHYTHCS 10 YHOBHOB2)XEHOrO IpaliBHHKa baHky i3 BiamoBimHOIO
3asBOI0, MpeJ’sIBUBLIM HOMY IPH LBOMY JOKYMEHT, IO MOCBiguye 0co0y, Ta OOJIKOBY KapTKy IUIaTHHKa
noJaTkiB (Hajgami - JlIokyMeHTH).

[Ipo Hamip oTpuMaHHS MPOTATOM OJHOTO onepartiiHoro aHs 3 BIIP uepes kacy baHKy rotiBKOBUX KOIITIB Yy
cymi nmonax 50 000,00 rpH. abo ii ekBiBajeHT B iHO3eMHiH BamoTi 3a odiuiiHum xkypcom HBY, Kuient
noBuHeH ToBinoMuTH bank 3a 3 (Tpu) poboumx nHi B ycHid ¢opmi (B xomi TenedoHHOI PO3MOBU 3
YIIOBHOB)KEHUM TpaiiBHUKOM banky miciist 000B’s13k0Boi ineHTH(ikanii Kimienra) abo y mucbMoBiit Gopmi
(momaBum o banky BiamoBinHy 3asBy Nmpo MiArOTOBKY ToTiBKHM). IInceMoBa 3asBa mpo MiArOTOBKY TOTiBKU
peecTpyroThbest baHkoM B JeHb 11 HAIXOJIKEHHSL.

3acrocoByBaTH BCi PO3YMHI 3axOJ JUIS TIONEpe/PKEHHsT BTpaTh/Kpajaikku/BuiydeHHs BIIK abo ii
HecaHKIlIOHOBaHOro BukopucranHs. He mepemaBatu BIIK 3 mosimomienusm I1IH-koay, a Takox Koziu
noctyny abo iHmy iHopmanito, ska Ja€ 3MOTy iHILIIOBaTH omepauii y KOpHCTYBaHHS TPeTiM ocobam,
HaaiiHo 30epiratu BIIK. 3uumyBaru nosinomienss, ki mictars [1IH-kox oapa3y micns o3HailoMIEHHS 3 iX
3MiCTOM.

HeraiiHo (B MOMEHT BUSBIICHHS) TMOBIJOMUTH bBaHK y BHIIQJIKy BTpaTH Ta/ab0 HECAHKIIIOHOBAHOTO

BukopuctanHs BIIK ta/abo I1IH-koxy, nuisixom 3BepHeHHs 3a Tenedonom 0800 505 203 ta moTpumyBaruch
OTPHMaHMX IHCTPYKIIiH criBpoOiTHHKA baHKy.



3.13. bank Mae npaso:

3.13.1. Bumaratu Big Kiienra npen’siBjaeHHs BCiX HEOOX1IHUX JOKYMEHTIB [is BiakpuTTs BIIP, BcTaHOBICHHSA 0COOM

3.13.2.

3.13.3.

3.13.4.

3.13.5.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

Kiienra, 3aificHeHHs omepaliii 3a HUM Ta OACp>KaHHS TOTiBKH.

BinmoButn Knienty y Bigkpurti [lakety mocmyr y Bumaaky, sikimio KiieHT He HagaB Beiel HEOOXigHOT
iH(hopMarii s 3A1FCHEHHS YCIIITHOTO POBEIESHHS MPOIIETypH HOTO imeHTudiKaIlii.

IIpn HamaHHI TOCTYT 3 OOCIIyrOBYBaHHS pPaxyHKY CAaMOCTIHO CIUCYBaTH HAJNEXHY CyMy KOMiCIHHOL
BUHAropoJu. Y BUMAIKy CIMCAHHS KOINTIB 3 paxyHKy KiieHTa B iHIIIM BamiOTi caMOCTIHHO MpoAaTH 3a
paxyHOK TaKMX KOINTIB BaJIOTy, HEOOXiMHY JUIS BUKOHAHHS 3000B’53aHb, HA MDDKOAHKIBCHKOMY BaJIOTHOMY
PUHKY YKpaiHH 3a KypcoM, II0 BH3HAYA€THCS HA ATy TaKOTO clMcaHHs, Ha mo KiieHT ymoBHoBaxye bank
IUIIXOM TianucaHHs 1poro JloroBopy. Bei BuTpatu, moB’s3aHi 3 MpojakeM KOIITIB Y BAIIOTY BiIIMOBITHOTO
3000B’s13aHHA, TTOKIaAa0ThCs Ha KitieHTa Ta yTpuMytoTbes baHKOM 4H CITUCYIOTBCS B TMOPSIIKY TOTOBIPHOTO
cnucanHs. Kmient mignucanusM nporo JoroBopy Hagae mpaBo baHky yTpuMaTH KOMICiiHY BHHAropony B
TPHUBHAX 3 KOIITIB, OTPUMaHUX BiJ MPOJAXXy 1HO3EMHOI BaOTH a00 OaHKIBCHKHX METaliB, 0€3 3apaxyBaHHS
miel KoMiciiiHOI BMHAropoau Ha HOro MOTOYHHMH PaxyHOK y HamioHanbHid BamioTi. [Ipu mpomy Kiient
nopyuae banky opopMHTH 3asBKY Ha MPONAX iHO3eMHOI BatoTH Ha MiKOaHKIBCHKOMY BalIOTHOMY PHHKY
VYkpainu Bixg Horo iMmeHi. Y pexBi3uTi MeMopianbHOTO Oopaepy “llpm3naueHns mmiarexy’ baHk 3a3Haugae
HOMEp, JIaTy 1 MyHKT I1boro JloroBopy, k1M nepeadadeHa MOKIUBICTh 3aCTOCYBaHHS JIOTOBIPHOTO CITUCAHHS.
be3 mosicaenns mpuuuH BigMoButu Kiienty y mepeBunycky BIIK a6o mpunmawnTu ii (ix) mito. [lpu mpomy,
Krient moBuneH HeraitHo npunuauTH KopuctyBaHHs BIIK Ta moBepnyTH ii/ix B baHk.

BcranoButn oO6MexkeHHs 0 CyMi Ta KiJibKocTi omnepaniit 3 Bukopuctanusam BIIK (ILlogenHwuii mimit) 3 MeTor0
3armo6iraHHs MIaxpalChKUM OMepallisM, B T.4. BCTAHOBUTH OOMEXXEHHS JUTsl 3IIMCHEHHS omepalliii B Mepexi
IHTEpHET Ta 3a KopjaoHoM 3a BIIK.

3actocoByBaTH TexHoJorito 3-DSecure abo ii anmanor mpwu 3xilicHeHHI omepariii 3 Bukopuctanasm bIIK ta/
a6o ii peKBi3WTIB, IIPH SKil A 3aBeplIeHHs omneparllii 3 BukopuctanHsaMm BIIK Ta/abo 1i peksizutiB, Kiient
3000B’s13aHUH BBECTH OPUTIHAJBHUN YHCIOBUHM NMapojib, IO HAIXOJUTh Ha HOMEP MOOUILHOTO TenedoHy
KitienTa y urmsini SMS-ioBiomMiieHHs. Y BUTIAAKY BBEISHHS YMCIOBOTO MAPOIIIO BCI Omepariii, miaTBepHKeHi
TaKUM YUHOM, BBa)XKAIOTHCSI MpPOBeIEHUMHU OesnocepeqHbo KilieHTOM Ta He MOXYyTh OyTH OCKapXeHi K
HecankiionoBaHi Kiiearom. fxkmo Kiient He migrBepamB 3iilicHeHHA omepariii, To baHk BmpaBi He
BUKOHYBATH OIIEPAILLilO.

[pusynuuautu piro BIIK, skmo mano micue nepepuiieHHs Kmientom (depxarenem BIIK) BcTaHoBieHOro
JMITy BETpAT Ta/ad0 y BUMAJKY Mi03pH, IO BiAOYI0Ch HecaHKIlioHOBaHe BuKopucTanHs BIIK; 3abmokyBaTu
BIIK i po3mictuty ii 3a paxyHok Kiienra y BignoBigauii « CTON-IHCT» Ha CTPOK, Nepei0adeHni MpaBUiIaMu
BIJIMOBITHOT TJIATIKHOT CUCTEMH, Y BUIIAJIKaX, KOJIM 3aKIHUMBCS TEPMIH i1 Aii, Ta/abo micisa HagauHs KiieHtom
(Uepxarenmem (simu) BIIK) imdopmamii mpo Brpary bBIIK, abo BumHEHHs mmaxpaiicbkux mid 3 11
BUKOPUCTAHHSM.

3a0n0KyBaTH M0 yCiX KapTOK, sKi BHIAHI BiAMOBITHO A0 yMOB Ioro JloroBopy, y BHNAIKy 3iHCHEHHS
Kinientom Tta/abo [epxkatenmem BIIK omepartiii, BHacmiok skoi OyJio mepeBHiieHO JiMiT BuTpar. Cyma
orepallii, o TMEepeBHUIy€e pPO3MIp JIIMITY BUTpar, oOJiKOBYeThbcss Ha BIIP i BBakaeTbcsi KpeaWTyBaHHIM
Kiienra (texniuauii oBepapadT). 3a KOPHCTYBAaHHsS TEXHIYHMM oBepApadToM KIii€eHT NOBHMHEH CIIaTUTH
Banky Bunaropoay, BusHaueny Tapugamu OaHky.

Posrnsinatu nperensii Bixg Kiienta npotsirom 60 (wictaecsaTH) AHIB, 3TiTHO 3 IPaBUIaMH 1 IPOLEAypaMH
BiJNOBIHOT MIAaTHKHOT cucTeMu. 11 BperynoBaHHs CHIPHUX MUTaHb, 110 BUHUKIIN TIPH PO3TIIAI IpeTeHsii,
bank 3a 3rogoto Kirienta Ta 3a yMOBH BHECEHHS HUM Ha HanexxHuUH oMy BIIP cymu, exBiBasrenTHOT S00
nonapam CILA, BripaBi 3BepHYTHCH 10 ApOITPpaXKHOTO KOMITETY IJIATIXKHOI CUCTEMHU.

3.13.10. Bank Mae npaBo BUMararty po3ipBaHHs gaHoro Jloropopy a0bo BiIMOBUTHUCH BiJ| JloroBopy y BUMagKax,

3.14.1.
3.14.2.
3.14.3.
3.14.4.

3.14.5.

nepeadaueHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta 1aHuM JloroBopom.
3.14. KuaieHT Mae€ npago:
CaMOCTIMHO pO3MOPSIKATUCS TPOIIOBUMH KOIITAMH, 1110 3HAXOAAThCs Ha ioro BITP.
3nifCHIOBAaTH PO3paxyHKH B Mexax BcTaHOBJIeHOro bankom Ll{oneHHoro miMity.
3minnTu Lonennuii nimit Ha OyAb-SKUi epioz.
Kopucrysaruce BIIK, siky odopmu Ha im’st Kimienra ([epxarens) bank i sika € BnacuicTio banky. Tepmin
kopuctyBanHs bIIK 3a3Hauenuii Ha KapTiii.
Bunatu Oynp-kiit 0cobi ZOBipeHICTh Ha PaBO OJEPKaHHS BiACOTKIB Ta/a00 IPOIIOBUX KOIITIB.



3.14.6. Orpumatu nomarkosi BIIK, opopmieni Ha iHIKX OCci06 Ha 3araJbHUX YMOBAax, 32 YMOBH, LIO BCi BUTPATH,

MoB’si3aHi i3 BUKOpucTaHHAM nonatkoBux bBIIK, moxmamatotecss Ha KitieHta., AHanoriyHi  yMoBH
3aCTOCOBYIOTBCS 1 10 BUKOPHCTAHHSI OCHOBHOI KapTKH.

3.14.7. Y Bumnaaxky otpuManHs neHcii Ha BIIP 3BepHyTHCS 10 YIIOBHOBa)KEHOTO IpalliBHHKAa BaHKy 13 BIAMOBIIHOO

41

4.2

4.3

4.4
4.5

4.6
46.1

4.6.2

4.6.3

4.7

4.8

4.9

51

3asgBOI0 MPO JOCTaBKY CyMH HapaxOBaHMX IEHCIi Ta TpomoBoi pomomoru KiieHTy momoMy y 3pydyHHA IS
HBOTO 4ac.

4. TOCJYTA HOCTIMHO JIIOYOI0O PO3IOPSIKEHHSI

bank 3a imimiatuBu KirieHTa Ha mifacTaBi BIANOBIAHOT 3asBH mpuiiMae 10 BHKOHaHHs [locrifiHO miroue

posnopsymxersst (gani — [1J[P) xHa 3xiiicaenHs perymsipaux rrarexis 3 bIIP Kiienrta mms:

NoraleHHs 3a00proBaHOCTi 3a KpeauTaMu, opopmieHuMH B baHKy;

MIOMIOBHEHHSI IETIO3UTHOTO PaxyHKy B baHKy (TUTbKHM [Is AETIO3UTIB 3 IOMOBHEHHSM);

3MiiCHEHHS 1HIWBIyaIbHIX IUIATEXIB 32 PEKBI3UTaMH, BKa3aHUMHU KirieHTOM.

3niticnenHs tarexiB 3a [1/[P Ha moramenHs kpeauTHOI 3a00PTrOBaHOCTI 1 MONOBHEHHS JIETIO3UTHOTO PaxXyHKY

BiJI0OYBa€ThCs 32 paXyHOK BilacCHUX KomTiB KirieHTa ab0 BCTaHOBJICHOTO JIIMITY oBepApadTy Ha paxyHKY.

3nilficCHEeHHS 1HAMBITyaIbHUX IJIATEXKIB 32 pEKBi3UTaMH, BkazaHumu KitienToM, BinOyBaeThes Ha ocHoBi [1/1P 3a

HaAsSBHOCTI KOIITiB HA MOTOYHOMY paxyHKYy KiieHTa, y T.d4., 32 paxyHOK JIIMITy KPeIUTyBaHHA (JI03BOJIEHOTO

oBepapadry) Ha paxyHky Kiienra 3rigHo ioro 3asBu.

BignoBiganbHicTh 32 MPaBWIBHICTH 3a3HaueHHs pekBi3uTiB [1/IP (mepiognyHicTh BUKOHAHHS IJIATEXKY, CTPOK

[T TUIaTexy, cyma IJIaTexy, peKBi3UTH OTpUMyBaJa Ta Take iHmre) Hece KirieHr.

Bukonanus I1JIP Knienrta, mata SKuX BHIAOa€ HA BUXITHUNA a00 CBIATKOBHUH ACHB, 3MIMNCHIOETHCS B OCTaHHIN

0aHKIBCHKHI JICHB, 1110 MEPEAYE IIbOMY BUXITHOMY, CBITKOBOMY JHIO.

KuienT mae npaso:

BcraHoBuTH Ha onuH BIIP mexinmpka I1/[P ogHOTO 200 pi3HMX BHIIB. Y pa3i BCTAHOBJICHHS HA OJWH PaxXyHOK

nexinbkox T1JIP, mpu HeoOXiMHOCTI 3MiIMCHEHHSI OJTHOYACHO JCKUIBKOX TuiaTtexin 3a [1/IP, mopsAaok BUKOHAHHS

BU3HAUYAETbCSl TpiopuTeToM, BKa3zaHuM Kiientom y 3asBi Ha BcranoBieHni [I[P. VY mepmy uepry

3MIMCHIOIOTHCA TIATEX1 3 OUTBIN BHCOKAM TpiopuTeToM. HallBUIIuit piopuTeT 3a3HAYA€THCS Mix HOMepoM “17.

bank He Hece BiINOBiaNbHICTH 32 HEBUKOHAHHS a00 YacTKOBE BUKOHaHHS nopydeHHs 3a [IJP y Bumaaxy

BIJICYTHOCTI a00 HEIOCTATHOCTI KOINTIB Ha paxyHKy KitieHTa.

CaMOCTIHHO BUKOHYBaTH IUIaTeXi, 10 BKaszaHi B 3asBi Ha BcraHoBieHHI [I/IP, mumsxoM BHECEHHS KOIITIB

TOTiBKOIO 4depe3 kacy baHky abo 0e3roTiBKOBHM mepepaxyBaHHSIM 3 OyIb-sSKOTO iHIIOTO paxyHky Kiienrta. Y

IOMY BHIMaJKy baHK He Hece BIAMOBITAIBLHOCTI 32 3IHCHCHHS MOBTOPHOIO IUIATEXKY NMpH BukKoHaHHI [1J[P

Kitienra

3miauTH pekBizuty [1IP abo Bigknmmkatu AOpydeHHS HA HOro 3iHCHEHHS Ha MiJCTaBi MUCHMOBOI 3asiBH JI0

banky.

V BUMaAKy HEJJOCTATHOCTI KOIITIB JJIsi BUKOHAHHSI IJIATE)KY B TIOBHOMY 00Cs31 3 HACTYITHOI'O OaHKIBCHKOTO JHS

3MIHCHIOETHCS MOJIEHHA MTepeBipKa 3aJMIIKY Ha paxyHKy i BukoHaHHs [1/IP HacTymHUM unHOM:

- IUIaTeXi Ha TOTAlIeHHsS KPEIUTHOI 3a00proBaHOCTI 3MIMCHIOIOTHCS 3 MOMEHTY ITOCTYIUICHHS KOIITIB Ha
pPaxyHOK B MeXax HasSBHHX KOIITIB JO0 MOMEHTy mnoBHoro BukoHanHs [I/[P abo mo marm HactymHOrO
mwiatexy 3a [1J1P;

- IUTaTeXi Ha MOTIOBHEHHS JISIO3UTHOTO PaXyHKY 3/IIHCHIOIOTHCS 3 MOMEHTY ITOCTYIUICHHS KOIITIB HAa PaXyHOK
B MeXaX HasBHUX Ha pPaxyHKY KOIITIB TPOTATOM CTPOKY, BKazaHoro Kiientom y 3asBi, abo 70 naTtu
HacTymnHoro miarexy 1o I1/IP;

- IHAWBiAyaJbHI TIATEXi Y pa3i HEJAOCTATHOCTI KOINTIB HAa PaxyHKY MOXYTh 3JIIHCHIOBATHCH 3a PaXyHOK
ABTOMATHYHOTO/IH/IUBIIyaJlbHO BCTAaHOBJIEHOT'O OBepApadTy. Y BHMAIKy HOTO BiJICYyTHOCTI — Y MOMEHT
MOCTYIUICHHS Ha PaxyHOK KOINTIB, JOCTAaTHIX JUIsl 3MIACHEHHS IUIaTeXy B NoBHOMY o0cs3i. [lepeBipka
3aJIMILIKY 3A1HCHIOETHCS IPOTATOM CTPOKY, BKazaHoro Kiientom y 3asBi, a0o 10 AaTH HACTYIHOTO IJIATEXY
3a [TJIP.

TI/IP mns morailieHHs KPeIUTHOI 3a00proBaHOCTI Ta MOMOBHEHHS JCHO3MTY 3A1MCHIOETHCS Y BATIOTI KPeauTy/

neno3uty. [lpu 1pOMy BajJOTa NOTOYHOIO paxyHKy Ta BaJOTa PaxXyHKY JJsl TOTAlIEHHS KpeAUTHOI

3a00pProBaHOCTI/ IENO3UTHOTO PaXyHKY IIOBUHHI CHiBIIaJaTH.

[HUBITyanbHI TUIaTEX] 3IMCHIOIOTHCS TUTBKH Y TPUBHI 1 TUTBKHU 3 paXyHKIB y TPUBHI.

KiieHT 3000B’s3aHMI IIOMICSYHO TIEPEBIpATH IUIaTexi, 3xilicHeHi bankom 3rigHo 3aseu. [lepeBipka

MPOBOJMTHCS 32 3BITOM IIPO Omepatii 3a paxyHKOM.

5 CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS «IHTEPHET-
BAHKIHI »
Jnst 3piticnenHss KitieHTOM OaHKIBCBKMX oOmepaliiii, mo He TOB’s3aHi i3 3MIHCHEHHSM ITiIPUEMHHUIIBKOI
nisibHOCTI, Bank Hanae Kiienty moctyn 1o CucTeMu AMCTaHIIHOTO 00CIyroByBaHHs “IHTepHET-OaHKIHI.
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Knienr 3asBinse, mo nonepeanbo o3Haiomuscs 3 [IpaBunamu nHaganus nocayr y CHO 1b (wagani - [Ipasuna),
po3MileHHMU Ha caiiti baHKy 3a enekTpoHHOI aapecoro: Www.ideabank.ua a6o Ha caiiti CJ1O Ib.

IIpaBuna € HEBiT EMHOIO YaCTHHOIO 1TH0TO JloroBopy. Uepes iHimitoBanas KiieaTom Oynb-sikoi omepartii B C1O
Ib KiieHT marBeprKye, IO BiH 03HAHOMHUBCS, MOTODKYETHCS Ta TMpUMae YMHHI HA MOMEHT BYMHEHHS
BignoBiaHoi onepauii [IpaBuna Ta Tapudu banky, mo craioTs 060B’s13k0BuUME 11 CTopiH nanoro Jlorosopy
(BUKIIFOYHO B PO3pi3i omepariii, mo iHiIiroBaiacs).

Kiient 3aiticaroe moctynm mo CHO Ib wepes mepexy IaTepHeT, a came, depe3 calT/caiiTh, BH3HaUEHUIl/HI
IIpaBunamu.

Hoctyn no mepexi [HTepHeT, a Tako)k BUKOPUCTAHHSI IHIINX TEXHIYHUX 3aCO0IB Ta MPOrPaMHOTO 3a0e3MeUeHHS,
mo € HeoOximHuMu g 3mpiicHeHHs noctymy ao Caitty CHO Ib, He € mpeamerom mwsoro JloroBopy, i
3abe3neuyerbest KimieHToM caMocCTiiiHO 3a HOTO BIacHHU paxyHOK.

[liagmucytoun 3asBy mpo mOpuenHaHHs A0 uboro orosopy/ 3asBy MpO BIIKPHUTTS/3aKPHUTTS/3MIHY IOCIYT,
KitienT 6€3BIAKIMYHO TTOTOKYETHCS 3 THM, IO TpH miamucanHi ycix onepamiit y CHO Ib 3a qomomororo Koy
HiATBEPDKEHHS BiH IOTOMKYETHCS 3 yCiMa yMOBaMHM, BUKJIAJCHUMH B HOPMAaTHBHUX JNOKyMeHTax baHky, ski
TIOB’sI3aH1 3 BUKOHAHHSAM JIaHUX OIEpalliil Ta po3MillieHi y BigauieHHsX banky ta/a6o Ha Caiiti banky, Ta/a6o
Ha Caiiti CHIO Ib i € unHHMMHU Ha MOMEHT iHilifoBaHHs omnepaiii. [lepenik OaHKIBCHKUX Omepariif, JOKyMeHTIB,
JIOTOBOPIB Ta 1HIIUX [IiH, 10 MOXYTh OyTH iHimifioBaHi/miamucani/ ykianeHi Kiaiearom 3a gonomororo C/1O 1b,
a TaKoXX MOPSIIIOK iX 3/iHCHEeHHs BU3HAvatoThCs [IpaBuinamu.

Hanannst Knienry noctymy no CHO Ib 3naiiicHioeThest bankom 3a ymoBu HasiBHOCTI y KitieHta BigkpuToro y
banky BIIP B HarioHanbpHil BarOTi YKpaiHu.

Kiienr, y pasi sukopuctanns C/1O Ib, 3a3qanerigp moromKyeTses 3 yciMa pu3nKaMu, SIKi MpUTaMaHHi poOOTi B
Mmepexi [arepHer.

TrymadenHs TepMmiHiB B 11boMy JloroBOpI BiMOBiTa€e TIyMadeHHIO TepMiHiB y [IpaBumax.

Hns orpumannus Hoctymy mo CHO Ib Kiient, mignucyroun 3asBy mpo TpueqHAHHA 10 naHoro [lorosopy,
OTpPHMY€ HACTYITHI aBTOpHU3aliiini napamerpu: Jlorin ta [Tapons Ass mepmoro BXomy.

Jlorin (abo iM’st KOpHCTyBaua) BKa3yeThes B JIOBiAL —TIOBIIOMIICHHI 1 € iH(pOpMAaIIi€to 3 0OMEKEHUM JOCTYIIOM
Ta MOXe OyTH noBimomiieHnit KiieHToM BUKITIOUHO CHiBpoOiTHUKY baHKy.

[Mapone st mepuioro BXoay HepBicHO Hamaerbes KiienTy nwisxoM HaacuianHs CMC-mOBiTOMIICHHsS Ha
Bkazanuii KimienTom B 3asBi (ax) mpo npuegHanHs HoMep MoOiipHOrO Tenedony. Jdanuii [lapons s nepioro
BXOJIy € AIMICHUM TIPOTITOM TepMiHY, BKa3aHoro B lIpaBmiax Big Momenty Hancunanas CMC-nioBinomiieHHs. Y
pasi, axmo KiienT He ckopucraBcs nanuM llaposiem ans mepmioro BXOAy MPOTSIrOM TEpMiHY, BKAa3aHOI'O B
[IpaBunax, To nanuii [lapoib 1ist MEPIIOro BXOAY CTA€ HEIIHCHUM, 1 100 3MIHCHUTH BXiJ A0 cucTteMu KitieHTy
HEoOXiZIHO 3BepHYTHCH Ha BiagineHHs banky abo ckopucTaTHCh iHIIMM criocoOoM, BkasaHuM y llpaBunax. Y
BUIAJIKY, SKIIO IPOTATOM CEMH KaJleHIApHUX JAHIB micis mignucaHHs nanoro Jlorosopy KimieHT He 3BepHYBCs y
BiJiIiyIeHHsT BaHKy 3 MUChMORBOIO 3asIBOXO HAJic/aTH oMy moBTopHO Ilapois mis nepinoro Bxoay a0 CAO Ib
(MOTHBYIOUH 1Ie TUM, IO TIonepeaHii [Taponb st epiroro BXoy He OyJio OTpUMAaHO), BBaXKaeThes 110 KimieHT
orpumaB CMC-noBizomiienns 3 Ilaponem mna Ilepumioro Bxoxy. Ilpu ycmimHomy nepmomy Bxozi Kmienra B
CO Ib BBaxaetncs, mo Kiieat orpuma CMC-nioBinomienss 3 [Taponem mst [lepmroro Bxomy.

[Maponp JuIsi mepIIOro BXOAY IICHS IEPIIOr0 BXOAY MOBHHEH OyTH 00OB’s3K0BO 3MiHeHui KiieHTom Ha
[ocriitanii [lapons (mam 3a Ttekcrom — “Ilapons”). Ilocrifinuit Ilapons moxe Oytn 3MmineHuit KiienToMm
HeoOMeKeHY KUTBKICTh pa3iB BignosinHo 1o [Ipaswmi.

Kon ans minTBep pKeHHs oneparltiii (n1aii 3a TekeroM - “KoJ miaTBep/pkeHHs ) - eeKTpoHHui miganuc Kiiena,
mo BianmoBimHo 10 IlpaBun reHepyerbcsi bankom Ta Haacunaetbes KirieHTy Oe3mocepesiHbo Tepen
IHIIIIOBaHHAM OaHKIBCHKOI omeparii 3a momomororw CMC-moBinomnenass Ha Homep moOineHOTO Tenedony,
BKa3aHWi y 3asBi Mpo npueaHaHHS abo B 3asiBl MPO BIAKPUTTS/3aKpUTTS/3MiHY mociyT, abo KiieHT oTpumye
Kox miaTBeppkeHHS iHIIMM criocoOoM, nepeadadeHum [Ipasuiamu.

Bigmoigno mo c¢1.207 LuBinsHOro komekcy Ykpaiaw, CTOpOHW JIHIIIM 3rogu MIOAO MOXKIHUBOTO
(momycTumoro, NpaBOMipHOTO) BUKOpUCTaHHS Komy minTBepaKeHHS NpH YKJIaJaHHI B HOAAJIBIIOMY MK HUMH
npaBouuHiB 3a gonomoror CJIO Ib Ta/abo mpu iHIIiOBaHHI, MiATBEPHKEHHI TOIIO 3a goromoroo CAO 1b
Krnienrom Oyap-sxoi nepeabaueHoi [lpaBuiamu GaHKiBCbKOi omneparii Ta aii 3 Oyab-sikuM paxyHkoMm Kirienra,
BinkputuM y banky, Ta onepauieto 8 CJ1O Ib.

CTopoHM HIIHILIM 3road, M0 BCi OaHKIBCHKI omepaiii, yrojad, iHII JTOKYMEHTH/IHII[IaTHBH, 3IiHCHEHI B
€JIEKTPOHHOMY BHTJISI/IL, € eIEKTPOHHUMH JIOKYMEHTaMH 1 BBYKAIOTHCS TAKUMH, IO YKJIAJIEH] 13 IoJepKaHHIM
MUCBMOBOI (POPMH, Ta HE MOXKYTb OYTH OCIIOPEHi 3 OISy Ha iX eJeKTPOHHY GopMy.

KitieHT 3000B’s13aHHl 3a0€3MEUNTH/TApAHTYBATH HEMOXKIIMBICT, OTPUMAaHHS TpeTiMu ocobamu iH(opMarlii mpo
Jlorin, ITapons nust nepmoro Bxoxy, [apons Ta Kon minrBepmkenss. Byab-siky oco0y, sika BukopucTaia JIoriH,
[apone ans nepioro Bxoxy ta/abo Ilapons Ta/abo Kox minrBepmxenHs bank 6e3ymoBHO BBaxae Kiientom Ta
He Hece BIAMOBIJAIBLHOCTI, SKIIO II€ He BIAmoBigac milicHocTl. Pu3MK 1 BCIO BIANOBIZAIBHICTH 3a
HecaHKI[loHOBaHe Bukopucranus Jlorina, [laposs, [apons ans nepinoro Bxoay ta Komy miaTBep/pKeHHS Hece
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BukitouHo KitieHT. Byib-sika OaHKIBChKa omepartisi, yroja TOIo He MOXke OYTH BiJIMiHEHa, BU3HAHA HEJIHCHOIO,
BIJIKJIMKaHa TOIIIO, SIKIIO BOHA OyJia 37ilicHeHa 3 BUKoprCcTaHHAM Koy miATBepKeHHS.

5.18 YV pas3i Brparu (3a0yBanus) Kiienrom Iaposro, [Tapoito mis nepmioro Bxoay, HoBuit Ilaposs KimieHT nmoBuHeH
OTpHUMATH Yy BigaileHHi banky, abo iHITAM YHHOM BiAMOBiTHO 10 [IpaBwi.

5.19 bynp-axuii HoBuii [lapons mns mepmoro Bxony, Ilapons Ta/abo Kox minTBepmxenHs, Hamicnanuii bankom
Kiienty, orpumanuii abo 3miHenwii KiieHToM BiAmoBigHO A0 yMOB 1horO JlOroBOpY, BH3HAETHCS MMM
JloroBopoM 1 Bcima #oro wacTWHaM®, 30Kpema, ane HeBukiouHo IlpaBumimamu, BimmoBimHO sk Ilapons mis
nepmoro Bxony, Ilapons ta Koa minTBepmkeHHS (BUKIIOYHO A0 TEpMiHy, BU3HaueHoro B IlpaBumnax).
[Monepenni [Tapons Ta Kog miaTBepkeHHS BU3HAIOTHCS HEAIHCHUMU.

5.20 bank namgae Kmienty nocryn go CJIO Ib BukitowHO y pasi 3ailicHeHHs ycmimHoi ineHtudikamnii Kiienra, ska
BBa)XKA€ThCS TaKol0 y pasi BBeneHHst KimieHTom mpaBunbHux Jloriny ta Ilapomto (abo Ilapomiro ans meprioro
BXOIY).

5.21 Mns Bigaosnenns poctymy a0 CJO IB (y pasi 3a6mokyBanus/mpunuHeHHs) KITieHT MOBUHEH 3BEPHYTHCS 3
BIJIIOBITHOIO 3asiBOIO Yy BimmineHHs banky abo B iHmmiA cmocib, mo He cymnepednTh [lpaBmiiam Ta mpomy
Horosopy. bank 3niticaroe KiieHTY BiTHOBJICHHS TIOCJIYTH 3TiAHO CBOIX BHYTPIIIHIX HOPMAaTUBHUX JTOKYMEHTIB.

5.22 Vci koMicii Ta po3paxyHkH, moB’s3aHi i3 kopuctyBanHsam CJ1O 1B, nepenbaueni y Tapudax banky, ynHHUX Ha
BU3HA4YeHY JaTy, 3 SKUMH KIlieHT O3HalOMIIEHHI Ta TOTOMUBCS y TOPSAKY, MepeadadeHoMy M. 5.3 IsOro
Horosopy.

5.23 V¥ pasi Hecruiatu Kiientom kowmicii 3a kopuctyBanns C/J1O Ib, skmio Taka icHye BiJIOBITHO JO YHHHUX
Tapudis banky Ha Bu3HaueHy nary, bank moxe 3a0bnokyBatu noctyn Kiienara go CHO Ib. Jlns BigHOBIEHHS
Hocrtymy no C1O Ib Kiient mae crumatutu 3a3HaueHy Komiciro.

5.24 BaHK 3000B’A3y€ThCH:

5.24.1 napgaBaru Knieaty moctyn mo CJ1O Ib BiamoBigHO 10 ymoB manoro [loroBopy ta [Ipaswui;

5.24.2 BukoHyBaTH AWCTaHIIHHI po3mopsmkeHHs Kiienrta, mianucani 3a monomororo Komy miaTBepmKeHHs, SKIIO
BOHH BiAMOBiIal0Th yMoBaM ganoro [lorosopy Ta [IpaBunam;

5.24.3 na Bumory KiieHta Hagatu y npuMilieHHi banky a0o B iHIIHE croci0 3a B3a€EMHOIO J0MOBIIEHICTIO CTOpiH
nepenoaueHe [IpaBunmamu mOKyMeHTanbHe MiATBEpMKeHHS 3MiticHeHHs KirieHToM Oyab-skoi OaHKiBCHKOI
orepariii mpoTIroM CTPOKy, BU3HaYeHoro IIpaBunamu;

5.24.4 pukonyBatu iHIIi, Bu3HadeHi IlpaBuiamu, 3000B’si3aHHs, II0A0 OaHKIBCBKHX OIEpalliid, 3A1HCHIOBAHUX
Kmiearom 8 CJ10 IB.

5.25 KuieHT 3000B’s13aHMii:

5.25.1 3nivicaroBatu poctyn no CJIO Ib 3 BUKOpHCTaHHSM TEXHIYHHMX Ta IPOTrPaMHHMX 3aco0iB, IO BiANOBIAAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;

5.25.2 3abe3neuyBatu HepoctynHicTh Jlorina, [lapomto ta Koxy migTBeppkeHHs TpeTiM ocodam;

5.25.3 y pasi 3MiHM HOMepy MOOIIBHOTO TeJie(hOHY UM IHINUX iMeHTH(IKAIIMNHUX AaHUX Ta/ab0 HECAHKIIOHOBAHOTO
JOCTYITY JI0/3aBOJIOJIIHHS HUMH TPETIMU 0CO0aMU HEeraiHo MOBiIOMUTH baHKy akTyanbHy iH(pOpMaIlilo;

5.25.4 BukonyBatu BuMorH [lpaBuir nmpy KOpUCTYBaHHI Ta iHIIilOBaHHI KOXXHOI OaHKIBCHKOI Omeparlii 3a JOIOMOTO0
CHO Ib;

5.25.5 crutauyBat KOMICiIMHY BHHAropojy 3a MOCIyrd, oTpuMani 3a jornomoroto CHO 1B, BiAmoBiAHO 10 YMHHUX
Tapudis banky;

5.25.6 we 3naiticatoBaty B C/1O Ib #ii, m1o MOXyTh MPHU3BECTH 10 HEMOXKIIMBOCTI 1HITUMH KJIIEHTAMH TOCTIHHO abo
tumuacoBo BukopucroByBatu CJ1O Ib. V pasi nopyurenns KiientoM nanoro 3000B’si3aHHS, BiH 3000B’A3aHUI
BimmkoayBatd baHky Ta 1HIIUM KJIiEHTaM MarepianbHi Ta/ab0 MOpalibHi 30UTKH, CIIPHYMHEH] BiIIOBIIHUMH
migmu Kimienra.

5.25.7 BukoHyBatH iHIi, BU3HaueHi [IpaBuinamu, 30008’ s13aHHs 111010 OaHKIBCHKUX orepailii, 3aiiicaioBanux B CJJO
Ib.

5.26 baHk mMae npaBo:

5.26.1 mpu HamaHHI mocHyr 3 OOCIYroByBaHHS pPaxyHKy CaMOCTIHHO CHHCYBaTH HaJeXHY CyMy KOMICIHHOT
BUHArOpOJIH, BIIMOBIIHO 10 yuHHUX Tapudis bauky;

5.26.2 y Oynp-siKuii MOMEHT 3 BJIACHOI iHILIaTHUBH Ta Ha BJIACHUN PO3CY[] B OJHOCTOPOHHBOMY MOPAIKY BHECTH 3MiHU
1o IlpaBuit Ha yMOBax Ta B MOPAAKY, BU3HaYEHUX UM J[loroBopom;

5.26.3 3minroBatu Tapudu banky 3 nonepemxennsm mpo 1ie Kimienra na Caiiti banky, Ta/abo Ha Caiiti CJ10 IB;

5.26.4 npusynuuuTH/3a0a0kyBatu goctyn g0 C1O Ib y Bunaaky mijo3pu HeCaHKIIOHOBAHOTO BXxoay A0 Cucremu. Y
pa3i HeHamaHHS KitieHTOM HEOOXigHMX JOKYMEHTIB YM BiJIOMOCTEHl a00 yMHCHOTO HaJaHHS HEMpPaBIUBUX
BiJIOMOCTe# npo cebe baHk BiMOBIs€ oMy B HaJjaHHI OaHKIBCHKHX IOCIYT, MepeadayeHux nuM JloroBopom, a
TaKOX Y pasi HeIOTPUMaHHS 1HIIKUX BUMOT JaHoro Jlorosopy ta [Ipasui;

5.26.5 3a nmonepenHim nosigomnennsam Kiienra 6ioxysatu iioro goctyn 1o CJAO Ib 3 MeToro 31iiiCHEHHS] pEMOHTHHUX
Ta MpoiTaKTUIHUX POOIT;

5.26.6 inmi npaea, nependaveni [IpaBunamu.

5.27 KuieHT mae npaso:



5.27.1 na BnacHwmii po3cya kopuctyBarucs nmocayramu CO Ib BignosigHo 1o ymoB naHoro JJorosopy Ta [IpaBun;

5.27.2 Bumararu Bix banky HajganHs B nmpuMimieHHi banky a6o B iHmmii cnoci6 3a okpemoro momoBieHicTio CTopiH
JMIOKYMEHTAIBHOTO MiATBEPKEeHHS 3aiiicHeHH KimienToMm 6ankiBchkoi omepartii B C/{O Ib;

5.27.3 inmii npasa, nependaueHi [Ipasunamu.

5.28 bank He Hece BiAMOBiAaiIbHICTh 3a BiACyTHICTH goctymy 1o CJ1O Ib abo nekopextHy podory CHO Ib y pasi
BuKopucTaHHs KitieHTOM misi 3MiMCHEHHS TAaKOro JOCTYIy TEXHIYHHX Ta MpOrpaMHUX 3aco0iB, sKi He
BIZMTOBIat0Th BUMoram IIpasmir, abo BunHeHHs KilieHTOM 1HIIKX Mii, 10 HE BiAMOBiAal0Ts BUMoram [IpaBmit.

5.29 Ilignmucanusm 3asBu mpo mpueaHaHHs KiieHT miaTBepkye, mo HOMep MOOUIBHOTO TenedoHy, sIKHd B Hii
3a3HaueHo, JloriH, Bkazanwmii B JloBinui-nosigomieHHi, BignosigHi [Tapons ta Kox miarBepmkeHHS MOCTYIHI
BUKITIOYHO OCOOMCTO HoMy Ta 1m0 Oynp-sKi iHIN TpeTi ocoOW HE MaroTh AOCTYIY A0 WX AaHux. KiieHt
npuiiMae Ha ceOe BCi PU3WMKK Ta BCIO BiANOBINANBHICTH, MOB’S3aHY 3 HEBUKOHAHHSM IIOTO MOJOKEHHS
Horosopy.

5.30 KiieHT 3000B’3y€ThCS BIANIKOIOBYBATH y TIOBHOMY 00CsI31 BCi OHeceHi baHkoM 30MTKH y pasi 3acTOCYBaHHS
no banky caHKIIi#i BHACTITOK TOMHUIIKOBUX Ta BUHHUX il KiieHTa.

6 MOCJYI'A SMS-BAHKIHI'

6.1 Ilignucanusam 3asBU-TIpHEAHAHHS a00 3asBU NPO BIAKPUTTS/ 3MiHY/ 3aKkpuTTs nocayr KiieHt mo3Bomsie banky
HaJCUJIaTH Ha HOMep MoOimpHOrO TeneoHy, BKa3zaHWN B 3asBi-IpHETHAHHS, SMS-TIOBIJOMIIECHHS 3
iH(opMalli€ro MO0 oneparlii, sSKi 3ailicHeHo 3a BkazaHuM Kiientom BIIP Ta 3anumiky KomTiB Ha HOMY.

6.2 Ilocmyra sms-OaHKiHTY HamaeThcsi THM KitieHTaMm, sIki OOCIYTOBYIOTHCS OIeparopaMyd MOOITBHOTO 3B'S3KY
cragnapty GSM, 10 MarTh BiAMOBigHE OONagHAHHS 1 HAOAIOTHh MOCIYTH Hepemadi iH(opmarii Ha MOOLITBHI
Teneonn yepes Mepexy Internet (e-mail-uutrosu).

6.3 SMS-moOBiOMIICHHS HACHIAIOTHCS MiCIs KOKHOT onepaun sKa BiIOyJacs 1Mo MOTOYHOMY PaxyHKY.

6.4 Kiient nae 3romy Ha Te, M0 iH(OpMAIlis 1010 onepaum 3a Bkazanum Kitieatom BITP 6y):[e repe/iaBaTics epes
BIJIKpHUTI KaHAJIX 3B’SI3KY 3a IOMOMOT0or0 SMS-TTOBIJOMIICHB 1 MOJKE CTaTH BiZIOMOIO TPETIM 0c00aM, y 3B’ 3Ky 3
yumM KitieHT He Oyie MaTH KOIHUX MPETeH31i 10 baHky 3 11bOr0 IpUBOAY.

6.5 KuieHr 3000B’s13aHuii:

- HeBinkiagHO MMCHMOBO MOBIIOMUTH OaHK MPO 3MiHYy a0OHEHTCHKOTO HOMEpY TeseoHy.

- Heraitno mosimomut bank mpo Brpaty moOinbHoro tenedony 3 CiM kapTkor 3 aOOHEHTCHKUM HOMEpPOM
tenedony. [lo oTpuMaHHS Bim KITi€HTa BiIIMOBIAHOTO MUCHMOBOTO YH IHIIOTO TMOBiNOMIEHHS baHk He Hece
BIJIMOBIaIbHOCTI 32 MOXUIMBUH Tieperiisiy iHpopmaliii 3a MOTOYHAM PaxyHKOM KITi€EHTa TPETIMHU 0COOaMH.

6.6 Kiient mae npaBo npu Oa)kaHHI TPUITMHUTH HAJCUIIAHHS IMOBIOMJICHh a00 3MIHUTH PEKUM iX HaICHIAHHS.
s poro oMy HeoOXiqHO 3BEpHYTHUCS B BaHK 3 BiAMOBITHOIO 3asBOIO.

6.7 bank He Hece BiJlMOBINAIHHOCTI 32 HEHAJAHHS [TOCIYTH 3 TIPUYHH, SKi HE 3aJIeXkKaTh BiJl HHOTO.

6.8 baHk He Hece BIANOBIJAIBHOCTI 3a HEOTPUMAHHS KJIIEHTOM SMS-TIOBIOMJICHHS 3 TPUYMH, 3aJICKHUX Bij
oreparopa MOOLITBHOTO 3B'13KY KilieHTa abo Internet-mposaiinepa.

6.9 BigmoBiganmbHICTH 3a HEPO3TOJIONICHHS BiIOMOCTEH Mpo cTaH paxyHKy KilieHTa, M0 MICTATBCS y Sms-
MOBiOMJIEHHX, Hece KITieHT.

6.10 bank 3aymmrae 3a co0OI0 MPaBoO 3B's3aTHCS 32 a0OHEHCHKMM HoMepoM Tenedony 3 KiieHToM i yTouHeHHs
moIpoOHITs a00 BUTIPABIIEHHS HEBIAMOBIAHOCTEH B 0POPMIICHHI 3asBKH.

6.11 bank rapantye, mo orpuMai Bij KiienTa BimoMocTi He OyAyTh HaJaHi TpeTiM oco0am, KpiM BHIIAJKIB TAKOTO
HaJaHHS Ha IT1ICTaBl BUMOT YAHHOI'03aKOHOJaBCTBA.

7 TOCJYTA «KKOHCBEPK-CEPBIC»

7.1 Tlocnyra «KoHchepk-cepBic» migKmouaeTbesi KilieHTYy aBTOMAaTW4HO Yy BUNAIKy OGOPMIICHHS HUAM
BignosigHoro [Takery mociuyr.

7.2 Tlocmyra «KoHchepk-cepBicy nependavae HajgaHHs iHQOpPMAaNiHHUX MOCITYT KilieHTaM baHky Ha iX TenedoHHI
3alUTH IOJ0 KOHCYJIbTAlii PO PO3Kiax pyXy TPaHCIOPTY, HAsBHICTh, MPUAOAaHHS Ta OpPOHIOBAHHS KBUTKIB,
HaBiTaIio B 10po3i, iHpopMaIliifHy MITPUMKY B 4y»KOMY MICTi, BUKITUK TaKci, KOMyHaJIbHHX CITy*0 (cirrocapa,
€JIEKTPHUKA, CaHTEXHIKa), OpraHi3alil0 TeXJOMOMOIH 3 OOCIyroByBaHHS aBTOMOOLNIS, OpOHIOBaHHS TOTEIiB,
OTPUMaHHsI KOHTaKTHHX JaHUX pecTopaHiB, OapiB, KiyOiB, 3aMOBJICHHSI Ta OPOHIOBAaHHS CTOJIMKIB B Kade Ta
pecTopaHax, mociyra «adima», YTOYHEHHS KOHTAaKTIiB Ta aapecu marasuHiB, A3C, OaHkiB, OaHKOMATIB IO
TepuTopii YkpaiHi.

7.3  Ilocnyra «Koncwepik-cepBic» HagaeTbest TOB «Bceykpaincbka cepBicHa kommnaHist «Y KPACCICT».

7.4 Jns Toro, mob ckopucrartucs mnociyrow «KoHcbepik-cepBicy, KiienTy HeoOXigHO 3aTeneOHyBaTH 3a
HACTYITHUMH HOMEpaMH Telle()OHiB:

- 0-800-50-52-55 - st A3BiHKIB 10 YKpaiHi (13BiHKHM 3i cTanioHapHUX Teae(oHiB — OE3KOMITOBHI, 3 MOOIIBHUX
— 3TigHO Tapu}iB MOOGUIBHOTO OllepaTopa);

- +38-056-374-99-60 - nuist A3BiHKIB 10 YKpaiHi i 3-32 KOpJOHY (BapTICTh JA3BIHKIB - 3riIHO TapuQiB onepaTopa
3B’SI3KY).



7.5

7.6

8.1

8.2

8.3

8.4

8.5

8.6

8.7
8.8

8.9

8.10

[Ipu 3BepHenHi 10 KoHTaKkT — meHTpy 3a HOMepaMu TenedoHiB, BKazaHuMH B 1. 7.4 mporo Jlorosopy, Kimienty
HEOOXiZTHO TOBIJOMUTH KOJ, sKMi Oyne Homy HanicmaHo Bin TOB «BceykpaiHchka cepBicHa KOMIaHis
«YKPACCICT» y Burisiai Sms-noBigoMIIeHHS Ha aOOHEHTCHKHI HOMep TeleoHy.

bank He Hece BiAMOBIMANBLHOCTI 3a AKICTh MmociyT «KoHchepk-cepBicy, siki HagaroTeess TOB «Bceykpainchka
cepsicHa kommanis «YKPACCICT».

8 PO3MILNIEHHS BAHKIBCBKHX BKJIA/IIB
3rigHo 3 mojokeHHsAMH 1boro JoroBopy CTOpOHM BH3HAYarOTh 3arajbHUN MOPSAOK 1 YMOBH 3JiHiCHEHHS
omepauid moAo po3MimeHHs: KiieHToM OaHKIBCHKMX BKJIaAiB. Y BHUMAAKYy HPUHHATTS pillEHHS IIOIO0
po3MmimeHHsT 6aHKIBCHKOTO BKJIaAy Ha YMOBaX, SIKi HaBeJeHI Ha caiTi banky, bank 3000B’s3yeThCsl TPUHHATH
Big Kiienta Ha 30epiranHs cymy BKJIajJy, HapaxOBYBaTH Ha Hel NMPOLEHTH, NOBEPHYTH BKIAJA Ta BUILIATUTH
HapaxoBaHi NpoueHTH. KIi€HT BBa)Ka€ThCS MOBIIOMJICHUM Ta O3HAHOMICHMM 3 YMOBaMH pPO3MilIEHHS
0aHKIBCHKOTO BKIIQAy 3a OOpaHWM JENMO3UTHHM MPOAYKTOM O3HAWOMHBIIHACH Ha caiiti banky 3 ymoBamm
00paHoro 6aHKIBCHKOTO BKJIAAY JO MOMEHTY HOTO PO3MIIIEHHS.
Cyma, BamioTa, TEPMiH PO3MIILEHHS KOXXHOTO 3 BKJIAJiB, PO3Mip MPOLECHTHOI CTAaBKU, MOPSAAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOLEHTIB, YMOBH MOBEPHEHHsI BKJIAAy, a TAKOXK 1HII YMOBH PO3MIIIEHHs BKJIamy, IO
He BH3HaueHI muM JlOrOoBOpOM, BH3HAYAIOTHCS YMOBAMH OKPEMHX JIOTOBOpIB OaHKIBCHKOTO BKIIAy, IO
VKJIaJaroThes Ha MifcTaBi Iboro JJoroBopy Ta 3 ypaxyBaHHsIM ioro ymoB. Taki JloroBopyu 0aHKiBCHKHX BKJIaiB
€ HeBiJl’eMHUMHU YaCTUHAMH 1IbOTO J[OTOBOpPY Ta pa3oM CKIAAaloTh €IWHUHA JOKYMEHT. Y BHUIAJAKY PO30iKHOCTI
MK yMoBamH [bOTO JloroBopy Ta okpemux JloroBopiB OaHKIBCHKHX BKJIAJiB, 3aCTOCYBAaHHIO MiJISATAIOThH
YMOBH TaKUX OKPEMHX JIOTOBOPiB. Taki ToroBopH € myOIivHIMHE Ta po3MillieHi Ha odiniiHoMY caifTi baHky.
VY neHp yknageHHs BiamoBimHoro loroBopy OaHKiBcbKOro BKJIany KitieHT camocTiifHO po3apykoBye Jloroip
0aHKIBCHKOTO BKJIaMy Ta rpadik HapaxyBaHHS MPOICHTIB 3 caliTy baHKy B MOMEHT pO3MiIllleHHS IEMO3UTy. Y
BUTAAKY, KO PO3MIIIIEHHS BKIIAAy BiIOyBaeTbcs dyepes BigaineHHs JoroBip 0aHKIBCHKOTO BKJIamy Ta rpadik
HapaxyBaHHs MPOLEHTIB PO3JPYKOBY€E MEHEKED BiITiIeHHS Ta epeae Ha mianuc Kiienry.
BHecenHs1 cymu BKJIaly Ha BKJIQJIHUN paXyHOK B BaHKy MiATBEpAKYEThCS:
- y BUIIAJIKy BHECEHHS KOIUTIB yepe3 Kacy baHKy — npuxigHUM KaCOBUM JOKYMEHTOM;
- y BUNIAJIKY 3apaxyBaHHs KOUITIB 3 TOTOYHOTO PaxyHKY — IUIATIXXHUM JOPYUYCHHSM 3 BiIMITKOIO baHKy;
- IHIIIMM JJOKYMEHTOM, BiJITIOBIJTHO JIO BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.
Cyma BkJany moBeptaeThes KimieHTy micinst 3aKiHYeHHSI CTPOKY, BKa3aHoro B JloroBopi OaHKIBCHKOTO BKJIAIy,
Ha bIIP Kuienra, Binkputuii y banky.
VY Bumanky mnoBepHeHHsi bankoM Bkiamy Ha BuMory KilieHTa IOCTPOKOBO (32 YMOBH, SIKIIO Take IPaBO
nepeabdadeHo yMoBaMu Okpemoro J[oroBopy OGaHKIBCBKOTO BKJaay), CyMa TaKOro BKIJIAIy 3apaxOBYEThCsS Ha
BITP Kuienra, Bimkputnii y banky. KiienT nusxoM yknageHHs nporo [loroBopy gopydae banky y BUDaaky
JIOCTPOKOBOTO MOBEPHEHHS Oy/b-IKOTO BKJIAIy (BCi€l CyMH BKJIaay YM HOTO YaCTHHHU) 3apaxyBaTH TaKy CyMy
Bkiany Ha BIIP Knienra, abo Ha iHmmii notouHuii paxyHok KiieHta, BkazaHMii B 3asBi Ha TOBEPHEHHSI BKJIATY.
VY Bunazaky, skmo KiieHT Mae BCTaHOBIIEHMH JMIT oBepApadTy Ha HOTOYHOMY DPaxyHKy, CyMa BKJIALy
3apaxOBYETHCS BUKIIOYHO HA JTAaHUH PaXxyHOK.
HapaxoBani nipouienTs 3apaxoByroTbest Ha BIIP KiienTa, Bigkpuruii y banky.
YMOBH MNPOJOBKEHHsS CTPOKY (TepMiHYy) OKpPEMOro BKJIagy MOXYTh BH3HAYaTHCh B KOXHOMY Jlorosopi
0aHKIBCHKOTO BKJIAly OKPEMO.
KiieHT Mae mpaBo TPOJOBKHUTH CTPOK (TEpMiH) KOXKHOTO OKPEMOro BKIIQJy Ha iHIIWHM, HiK BKa3aHW B
JoroBopi 0aHKIBCHKOTO BKJIAJY, BiIMOBITHO 10 YMOB JIaHOT'O MYHKTY. Take MpoJOBKEHHS BKJIAIY BiI0OYBAETHCS
3a ymMoBM oTpuMaHHs Bix Kiienra #ioro 3roau y xoni TenedOHHOI pO3MOBH 3 YIOBHOBAKEHUM MPALliBHUKOM
Konrakr-ientpy banky micnst 000B’s13k0Boi ieHTH(iKanii KiieHTa 3riqHo BCcTaHOBIEHOrO baHKOM MOpSIKY.
Ctpok (TepMiH) OKPEMOI0 BKJIaJly MOXE IMPOJOBXKYBAaTHCS B TOPSAKY Ta Ha YMOBaX SKi BIANOBIIAOTH
00paHOMy CTPOKY, BU3HAYEHOMY LIUM TOJIOKEHHsIM J[oroBopy, BU3HaUeHy KUIBKICTh pasiB 3a 3rofoto Kitienra.
V Bunazky, ko KiieHT He ckopucTaBcsi CBOIM IpaBOM 0OpaTH CTPOK (TEpMiH), Ha KU Oyle MpoIOBKEHO
OKpEeMHI BKJIAaJ, BUIMOBIIHO JI0 YMOB IIbOTO MYHKTY, NMPOJOBXKEHHS BKIaay BiAOyBaeThCs 3TiJHO YMOB,
nepeadaueHux y KoxxHoMY JloroBopi 6aHKiIBCBKOTO BKJIaTy.
VY BumaJaKy NpONOBKEHHSA CTPOKY BKiany 3rigHo m.a. 8.8, 8.9 JloroBopy po3paxyHOK NMPOLEHTIB 3a KOKHHUH
NPOJOBKEHHH CTPOK (TepMiH) BKJIAAy 3IHCHIOETHCS 3a MPOIICGHTHUMU CTaBKaMH, sKi JAi0Th y bBaHKy s
0aHKIBCBKHMX BKIJIAJIB I[bOIO CTPOKY Ta BHIYy, O€3 YKIaJICHHS I0JATKOBHUX Yroj (JIOroBOpIiB) J0 TaKOTro
JoroBopy OaHKIBCHKOrO BKJIQAy. AKTyalbHi PO3MIpH NPOLEHTHUX CTABOK 32 OaHKIBCHBKUMH BKJIAJZaMHU
pPO3MINIYIOThCSI Ha BiIIUIeHHsSX banky Ta Ha odimiiHoMy caiiti bBaHKy 3a eNeKTpOHHOI aJpecoro:
www.ideabank.ua. ¥ pa3i He3roau KitienTa 3 HOBUMH pO3MipaMH MPOIEHTHHX CTABOK, BBAKAEThCS, 1110 KitieHT
BiIMOBHUBCS BiJ Takoro JloroBopy OaHKiBCHKOIO BKJIagy Ta Ma€ IpaBO JOCTPOKOBO OJIepKaTH BKiaa 0Oe3
nepepaxyHKy MpOLEHTIB Ta Oyap-AKWX MmTpadHUX CaHKMii. Y pas3i MOBYaHHS (BiJACYTHOCTI MHCBMOBUX
3anepevenb) KiieHTa TpOTATOM TepMiHy, SKHH BH3HAYEHO B KOXHOMY JloroBopi OaHKIBCHKOTO BKIJAAY,



http://www.ideabank.ua/

BBA)XXAETbCA TIOTOKEHHM Ha 3allpONOHOBaHUX YyMoBax. [padik HapaxyBaHHA mpoueHTiB KiieHT Moxe
CaMOCTIHO PO3ApyKyBaTH i3 odiuiiiHoro caiity banky.

8.11 Ilopsaok HapaxXyBaHHsI TAa CILJIATH MPOLEHTIB:

8.11.1 IlporeHTH Ha BKJIa] HAPAXOBYIOTHCS BiJl JHS, HACTYITHOTO 3a JHEM HAJIXOJUKEHHS BKiIany B baHk, 1o THS, sSKuid
nepexaye ioro nosepHeHHI0 KitieHTy MeToioM (akT/(akT.

8.11.2 fIxmio jeHb BUIIATHA HAPAXOBAHUX MPOICHTIB MPUIAJIAE HA BUXITHUIA 200 CBITKOBUI JICHb, MMPOICHTH MOXYTh
OyTtu orpumani KiieaTom y neprwmii 3a HUM OaHKIBCHKHI POOOYMil IEHB.

8.11.3 baHk rapaHTye BUIUIATy MPOIICHTIB 3a BKJIAJIOM 3a CTaBKOIO, sIKa Jisjia mpu BHeceHHI KitienToM koTiB y baHk,
MPOTATOM TPHOX MICSIIB 3 AHSA BIIKPUTTS PaxyHKY 3a BKJIaJI0M, Miciis yoro baHk Mae mpaBo iHIIiIOBaTH mepex
KiieaToM meperisin (3MiHY) MPOIEHTHUX CTABOK Y 3aJI€KHOCTI BiJ 3MiHH TPOIIOBO-KPEIUTHOI MONITHKHA 200
00mikoBoi cTaBku HarioHamsHOTO 0aHKy YKpaiHu 3 BiMIOBIIHUM MOBiTOMIICHHSIM Tpo 1ie KitieHTa Oyab-skumM
i3 croco0OiB Ha BuOiIp banky, a came: ocoOucto 3a ymoBU sBkM KirieHTa Ha BimiieHHs baHKy; nuisixom
HAJICWJIAHHSA JHCTa 3a BKazaHWUM KIliEHTOM MICIIEM WOro NpPOKUBAHHS, PO3MIIICHHSIM BIIIOBIIHOTO
TOBIIOMJICHHSI Yepe3 MicieBi abo perioHaipHI APYyKOBaHI 3acO0M MacoBoi iH(hopMariii, Ha odiifHOMY caiTi
banky. ¥V pa3i MoB4aHHS (BiACYTHOCTiI MMCHMOBHX 3arepeueHb) KiienTta mpotsrom 10 (gecatu) KaneHAapHUX
THIB 3 MOMEHTY MOBiIOMJICHHS HOro B OyIb-KMH 3 BHIIEBKAa3aHUX CIOCOOIB Mpo iHiLiOBaHHS baHkom
neperysaay (3MiHM) TIPOIIEHTHOI CTaBKM BBaXaeThes, mo KITieHT mMOroAmBes 3 NMPaBOYMHOM TPO TEPETII
(3MiHy) po3MipiB MPOLIEHTHUX CTABOK 32 BKJIAJ0M, 3alIPOTIOHOBaHUX baHkoM, 6€3 yKJIaeHHS JOAaTKOBUX YIOJ
(moroBopiB) mo JloroBopy OaHKIBCHKOTO BKJIaay, a 3MIHEHI PO3MIpU TPOIEHTHUX CTABOK 3a BKJIAJIOM
HaOyBalOTh YNHHOCTI TICIIS 3aKiHYCHHS BHIIIEBKA3aHOTO JIECATHUACHHOTO CTPOKY Ta BiTOOPaKAIOTHCS Y BUIIHCIII
3a BKJIIATHUM paxyHKoM KirieHTa mpw HaiOmmx4iid ¥oro sBui B bank. Skmo KiieHT He moromxyerscs 3
3alponoHOBaHNM BaHKOM meperyisaoM (3MiHOIO) MPOICHTHUX CTaBOK 3a BKIIAJIOM, BiH 3000B’s3aHUI MPOTATOM
BUILIEBKA3aHOTO AECATHICHHOIO CTPOKY IMMCHMOBO MOBiIOMHUTH baHk mpo cBoro Hesromy.

8.11.4HapaxyBanHs BinCOTKiB 3a J[OroBOpoM MNPUNHMHSETHCS B OCTaHHIN [eHb Tepes IMOYaTKOM IPOIETypPH
BuBesieHHS @oHIOM rapaHTyBaHHs BKJIaliB (izmunux oci6 (Hamani — @onn) banky 3 puHKy (y pa3i IpUHHATTS
HarionansHuM OaHkOoM YKpaiHM pIllICHHS MPO BIAKJIMKAaHHA OaHKIBCHKOI JIiIeH3Il Ta JikBigamito baHky 3
MiJICTaB, BU3HAUYEHUX YaCTHHOIO ApYyToro cTarTi 77 3akoHy Ykpainu «lIpo OaHkW i OaHKIBCBHKY TisSUTBHICTBY, - Y
JICHb IPUAHSTTS PillIeHHsI PO BiIKIMKaHHS OAHKIBCHKOI JiLIEH311 Ta JIIKBiAIi0 OaHKY).

8.12 TIlpasa i 0608 s3ku banky:

8.12.1bank 3000B’s3y€ThCS MPUUHATH CyMy BKJamy Bif KirieHTa i3 croiaToro MpOIEHTIB Ha YMOBaX, BU3HAYCHHUX
ob6pannm JloroBopom 0aHKIBCEKOTO BKIIAIY.

8.12.2bank Mae mpaBO BHKOPHCTOBYBAaTH THUMYACOBO BiIbHI KomTu KiieHTa (CyMy BKJIaay) MpPOTATOM IEpiomy
30epiranHs BkiIany B baHky.

8.12.3bank Mae mpaBo AOCTPOKOBO po3ipBaTu JloroBip OaHKIBCHKOTO BKIAAY i JOCTPOKOBO MOBepHYTH KitieHTy cymy
BKJIaJly, BUTUIATHBIIM MPOIEHTH 32 BKJIAJOM 32 (GaKkTHYHHN CTPOK 30epiraHHs CyMH BKJIaay B baHKy, y Tomy
gucni: 1) B pa3i Hesrogu Kitienrta i3 meperisgoM (3MiHOIO) MPOIEHTHOI CTaBKW; 2) B pasi, SKIIO 3aJUIIOK
KOIITiB Ha paxyHKy KitieHTa € MeHIHM BiJl CyMH, BU3Ha4YeHOI J|oroBopoM 0aHKIBCHKOTO BKJIAMy; 3) B 1HIIHX
BUIAJIKaX, Mepea0adeHnX YMHHUM 3aKOHOIABCTBOM. Ilpu npomy BaHk y BCTaHOBIEHOMY IMOpPSAKY 3aKpUBA€E
BKJIIaIHUI paxyHOK KirieHTa, a HEBUIUIAueHM 3aJMIIOK KOIITIB Ha PaxyHKy BHILUIauyeThbcs KilieHTy Ha HOro
nepury Bumory. IIpo posipsanus [oroBopy 6ankiBcekoro Bkiany bank moBuHeH moBizomutu KiieHta 3a Tpu
KaJCHAAPHUX JHi.

8.12.43 ypaxyBaHHAM OcCOOJMBOCTEl mporpamMHoro 3abesneueHHs baHky abo BHeceHHs 3MiH JO HOPMAaTHBHO-
npaBoBux akTiB HBY mix uac nmii /loroBopy OaHkiBChKOro BKjaay abo Horo mposionramii bank mae mpapo
3MIHUTH HOMEp BKJIQJIHOTO paxyHKy Oe3 yKJIaJeHHs T0JaTKOBUX yron ao JoroBopy 6aHkiBchkoro Bkiangy. Ilpu
IbOMY HOBHH HOMEp paxyHKY BiJIoOpakaeThCsl y BUIKCIIL 32 BKJIAJJHUM PAXyHKOM.

8.13 Ilpasa i 060B sa3ku Kiienra:

8.13.1 Kitient 3000B’s3y€eThecsl nepenatd baHKy THM4acoBO BiJIbHI KOIITH (CyMy BKJIaAy) Ha yMOBaX, BH3HAYCHHUX
JoroBopoM 0aHKiBCBKOTO BKJIATy.

8.13.2 Ilpu sBii y baHk 3 MeTO OjiepKaHHS MPOLEHTIB Ta/a00 cymu Bkiany KitieHT 3000B's3aHMi Npen IBUTH
BiZIMOBiAHOMY TpauiBHUKY banky okpemmuii [loroip 0aHKiBCHKOTO BKJIAJy Ta JOKYMEHT, IO IOCBIAYYE HOTO
ocoly, a y BHNAAKY PO3ipBaHHS TaKOro JOTOBOPY a0d0 MPOIOBKEHHSA CTPOKY HOro Aii — macmopT Ta JOBIIKY
(kapTKy) Aep)KaBHOI MOJATKOBOI CIAy»OM MPO NMPUCBOEHHS 1IeHTU(IKAMIMHOrO HOMEpA IJIATHUKA IOJATKIB.
[Nacmopr Ta moBinka (KapTka) JAEpiKaBHOI MOJATKOBOI CIYKOW TMPO MPUCBOEHHS iJCHTU(IKAMIKHOIO HOMepa
TUTaTHUKA NOJATKIB mpen aBisitoTbest KimienTom y bank He piamie ogHoro pasy B pik.

8.13.3KimienT Mae nipaBo BHIATH OY/b-sIKili 0CO01 JIOBIpEHICTh HA MPABO OJIEPKAHHS MPOIIEHTIB Ta/ab0 CyMHU BKJIAy i
PO3IOPSHKEHHST BKJIaTHIM PaXyHKOM.

8.13.4KuienT Mae mpaBo iHinitoBaTH nepe bankom meperian cTpoky (TepMiHy) BKIagy (B TOMY YMCHI IIOJO HOTO
3MEHIICHHS), LIIXOM HampasiieHHs banky mucbMoBoi npomno3uuii. ¥ Bunaaky gocsirneHHs CTOpoHaMu 3rofu
1I0/I0 TIEPEerIsy CTPOKY (TepMiHy) BKIaly B CTOPOHY HOTO 3MEHIICHHS, PO3PaxyHOK MPOLEHTIB 3a BKIJIAJIOM
3IIHCHIOETHCS] HACTYITHUM YHHOM:



8.13.4.1 Tlo Briagax 0e3 aBTOMAaTUYHOI MPOJIOHTALIl NPOLEHTH, HApaXOBaHi Ha CyMy BKJIAJy 3 MOMEHTY YKJIaJeHHS

JloroBOpy CTPOKOBOTO 0aHKIBCHKOTO BKJIATY MEPEPAXOBYIOTHCS, BUXOJSTYH 3 MPOIEHTHIUX CTaBOK 3a BKJIAJJaMU
13 CKOpPOUYEHHSM CTPOKY (TepMiHy) BKJIaAy sIKi 3aTBEp/PKCHI pimreHHAM KoMITeTy YNpaBiIiHHS aKTHBaAMH,
nacuBaMu i Tapudamu baHkKy Ha MOMEHT yKJaJleHHS okpeMoro JloroBopy 0aHKIBCHKOTO BKJAIy, a MPOICHTH,
110 OyJIM HApaxOBaHi Ha IO CyMy Ta (pakTHYHO BHUILIaYeHi, yTpuMyroThcst BAHKOM 3 cymu Briany.

8.13.4.2 TIlo Bkiamax 3 aBTOMaTHYHOIO MIPOJIOHTALIIEIO:

- IPOLEHTH, HapaxoBaHI Ha CyMy BKJIaJy 3 MOMEHTY yKIaJeHHs JloroBopy CTPOKOBOrO OaHKIBCHKOTO BKJIaLy
Jno natu BkazaHol B m.1.1 JloroBopy cTpOKOBOTO OaHKIBCBKOTO BKJIAAy, IMEPEPaxOBYIOTbCS, BUXOASYH 3
MPOIEHTHUX CTaBOK 3a BKJIAJJAMH 13 CKOPOYEHHSM CTPOKY (TE€pMiHY) BKIIAAy SIKi 3aTBEPDKEHI PIICHHSIM
Kowmirtery ynpaBninHs akTHBamMu, nacuBamu i Taprudamu baHky Ha MOMEHT yKIaJeHHs okpemoro JloroBopy
0aHKIBCBKOTO BKJagy, a NpPOLEHTH, [0 OyiIM HapaxoBaHi Ha L0 CyMy Ta (AaKTHYHO BHILUIAueHI,
yrpumytotbcst BAHKOM 3 cymu Bkiany;

-y BUNaAKy mpojoHramii J[oroBopy cTpokoBOro OaHKIBCHKOTO BKJIaIy MPOIEHTH, HapaxoBaHI Ha CyMmy
BKJIa/ly 3a TIONIepe/IHI TEpMiHHM BUILIauylOThCS 0e3 iX mepepaxyHky. [IponenTu, HapaxoBaHi Ha CyMy BKJIaay
3a OCTaHHI MPOJIOHTOBaHMWK TEPMiH, MEPEPaxOBYIOThCS 3 MOYATKY il TAKOrO, BUXOJSYM 3 MPOLIEHTHUX
CTaBOK 3a BKJIAJaMH 13 CKOPOYEHHSM CTPOKY (TEepMiHYy) BKIIAAy SKi 3aTBepmkeHi pimenHsM Kowmitery
yOpaBliHHS aKTUBaMH, NacuBamMu 1 Tapudamu baHky Ha MOMEHT ykiIaaeHHS Okpemoro JloroBopy
0aHKiBCHKOTO BKJIaAy, a IPOLICHTH, 10 OyJIM HapaxoBaHi Ha 10 CyMy 1 aKTHYHO BUILIAYEHI, YTPUMYIOTHCS
BAHKOM 3 cymu Bknafy;

- TPOLEHTH, HapaXxOBaHi HA CyMy BKJIaQy TPOTATOM pemTu 12-Tu MicsmiB TepMiHy aii JloroBopy CTpOKOBOTO
0aHKiBCHKOTO BKJIa/1y, BUIIAYYIOThCS O€3 X MepepaxyHKy.

8.13.5 KiienT nusixom ykmaneHss 1mporo JloroBopy nopydae banky y Bunanky gocsraeHHs CTOpOHAMH 3TOJIH MO0

NeperisiLy CTpoKy (TepMiHy) BKJIaay B CTOPOHY HOro 3MEHIIEHHs BiamoimHO 1o 1m.8.13.4 mporo JloroBopy
nepepaxyBaTH B JIeHb 3aKiHUEHHS CTPOKY (TepMiHy) BKIaay cyMmy Bkiaay (y TOMY 4YHCIi, HapaxoBaHi
TIPOIIEHTH) HA MOTOYHUH paxyHOK Kiienta, Bimkputuii y [IAT «Ilges bank», M®O 336310, skmo pexBizuTu
IHIIIOTO TOTOYHOTO paxyHKy KirieHTa He OymyTh JoaaTKoBO BkasaHi KiieHTOM.

8.13.6 Skmo Take mnpaBo mepeadayeHe ymoBamMH OKpemoro JloroBopy OaHKIBChKOro BKjIamy, KimieHT wMoxke

JIOCTPOKOBO po3ipBaTH Takuii JloroBip Ta BUMaraTu JOCTPOKOBOTO MOBEPHEHHs cyMHu Bkiany. [Ipo gqocTpokose
pozipBanus JloroBopy OankiBchkoro Bkiamy KiieHnt moBuneH moBimomutu bank 3a 3 (Tpum) poboumx mHiB y
MUCBMOBIH opmi, mopaBim banky BinMoBigHY 3asBy (B 2-X MpUMipHUKaX). 3asBa MPO JOCTPOKOBE PO3ipBaHHS
JoroBopy O0aHKIBCBKOTO BKJIAJy PEECTPYEThCS B KypHali BxXimHOi KopecnoHzaeHlii banky B pgeHp ii
HAJIXOJDKEHHS 1 OJIWH 11 MPUMIPHUK 3 BiIMITKOIO baHKy mpo mpuifHATTS moBepTaeThes KimeHTy.

8.13.7 Kiient nuisixom yknazneHHs uporo JloroBopy nopydae baHky y BUNaiKy AOCTPOKOBOIO ITOBEPHEHHS BKJIAILy

BignoBimHo 10 1.8.13.6 mporo [loroBopy mepepaxyBaTH Taky cymy Bkjiamy (y TOMy 4YHCI, HapaxoBaHi
NPOLIEHTH) Ha MOTO4YHUH paxyHok Kiienra, Binkputuii y IIAT «lges bank», M®PO 336310, sKmo pexBi3uTH
iHIIOro moroyHoro paxyHky Kiienra He OynyTh BKasaHi B 3asBi IIPO TOCTPOKOBE IIOBEPHEHHS BKJIALy.

8.13.8 Kitienty 3a00pOHSIETbCS BUKOPUCTOBYBATH BKJIAIHHHA PaxyHOK JUIsl MPOBEAEHHS OIlepaiiid, MOB’s3aHUX 13
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3MIACHEHHSIM ITiIPUEMHHIIBKOT JISUTBHOCTI Ta HE3AJICKHOT IPOQECIiHOT MisTIbHOCTI.

B pa3i HeBuKOHaHHA a00 HEHAIEXHOTO BHKOHAHHA yMOB JloroBopy OaHKiBCBKOTo Bkiaay BuHHAa CTOpoHa
NMOBHMHHA BigmkoayBatu iHmiH CTopoHi yci 3aBAaHi UM 30UTKH B TOPSJIKY, BU3HAUYEHOMY YHHHHUM
3aKOHO/aBCTBOM.

bank 3000B’s13annii 30epiratu iHdopMmarito npo KirieHnTa, ska crana oMy Bioma y 3B’S3KY 3 YKJIAJEeHHIM Ta
BUKOHAHHAM I50T0 J[OroBOpY, Ta CTaHOBUTH OAHKIBCHKY TAaEMHHINO, KOH(DineHIiiHY iHpopMamiro abo iHITy
iH(opMaIlito, 110 OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Bosy KitieHTa po3kpuBaTu Taky iH(oOpmallito,
KpiM BUIAJIKiB, mependoadeHux UM J[oroBopoM Ta 3aKOHOM. 3a MOPYLICHHS BKa3aHOTO BHIIE 3000B’sS3aHHS
baHk Hece BiAMOBINANBHICT, TEpe10aueHy 3aKOHOM.

Jloroip 0aHKIBCHKOTO BKJIay Ji€ 0 MOMEHTY ITOBHOTO BUKOHAHHS CTOpOHAMU 3000B’3aHb 32 HUM.

baHK 3BUIBHSIETHCSA Bif BIAMOBIAAIBLHOCTI 3a 4aCcTKOBE abO MMOBHE HEBMKOHAHHS 3000B's3aHb 3a JloroBopom
0aHKiBCHKOTO BKJIa/y, SIKIIO BOHO € HaciiKoM (opc-MaxopHHUX 0OCTaBHH (HaA3BHYaWHUX 1 HemepeadaueHUX
nojii): cTuxifiHUX nuX (y TOMY YHCIi, 3eMJIETPYCy, IOXKEXi, MOBEHi, 3CYBIB IPYHTY TOIIO), MacOBUX
0e3MmopsKiB, BICHKOBUX Jiif, NMPUHAHITTS HOPMATHBHO-NPABOBUX AaKTiB OpraHaMu JIep>KaBHOI BIaId Ta
YIpPaBIiHHS TOLIO, SKi YHEMOXIIUBIIOIOTh UM CYTTEBO YCKIIAJHIOIOTH BUKOHAHHS 3000B s13aHb 3a JloroBopom
0aHKIBCHKOTO BKIIAIY.

Jluctn baHKy HamnpaBiSIOTBCS 32 MicIleM NpokuBaHHs Kili€HTa, MPOCTOIO TIOMITOBOI KOPECTIOHJICHITIEIO.
Hapicnanuii TakuM YMHOM JIUCT BBAXKAETHCS JOCTABICHUM HaJe)KHUM YrHOM. [loBimomiieHHs banky 3rimgHO 3
TakuM JloroBopoM OaHKIBCHKOTO BKJIaAy BBaXKa€Thbcs nocTaBieHUM KirieHTy: y neHb 3n1aui nucta banky Ha
BIJ/IIJICHHS TIOIITOBOTO 3B’S13Ky (y pa3i HaJliCIaHHS TOBIJIOMIICHHS JIMCTOM), B MOMEHT siBkM KiienTta B Bank
(Bimminenus banky) (y pasi ocobucroro mosimomieHHs npu sBiii Kiienta B BaHk), y IeHb OmyOaiKyBaHHS
noBigoMieHHs1 baHKy B ogHOMY 3 MicueBuX a00 perioHaJbHHX APYKOBaHMX 3acobax macoBoi iHGopmamii (y
pasi moBiIOMIICHHS HIISIXOM ITyOJTiKarii).
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Onepanii 3a paxynkom KirieHTa, BHIDIaTa KOWITIB 3a HOTO JOBIPEHICTIO 3MIMCHIOETHCS HA TMiACTaBi I[LOTO
JoroBopy, okpemux JloroBopiB 0aHKIBCBKMX BKJIaiB Ta OpOpMIICHHX MOAATKIB 10 HUX (y pa3i oopmieHHS
KirieHTOM H0OBipEeHOCTI, sIKa 3HAXOMUTHCSA B baHky).
OO0CIyroByBaHHsI BKJIAJHOIO pPaxyHKy 3IiHCHIOETbCs 3rigHo Tapudis banky. KiieHT miarBepmkye, 110 BiH
o3HaliomIeHu# 3 Tapudamu baHky Ta MOroHKy€eThCS 3 HUMH.
Bci Bumorwm, siki BUHHKalOTh Tpu BUKOHaHHI JloroBopy OaHKiBChKOTO BKJIaAy abo y 3B’S3Ky 3 HHUM, abo
BUIUIMBAIOTh 3 HBOTO Ta CTAHOBIATH MPEIAMET CIOpY, MiAISATaloTh PO3MINy Y TOCTIHO Aifodomy
Tpereiicbkomy cyni mpu Acomianii yKpaiHCBKMX OaHKIB, 3TiTHO 3 PETJIAMEHTOM TPETEHCBHKOTO CyNy, SIKHH €
HEBi/I’€MHOI0 YaCTHHOIO JaHOl TpeTelchkoi yromu. YMoBu JloroBopy OaHKIBCHKOTO BKJagy, SIKi MiCTSTb
BiTOMOCTI PO HaliMeHyBaHHS CTOPIH Ta iX MiCIIE3HAXO/KEHHS, € CKJIQJOBUMH YaCTHUHAMH JaHOI TPETeHCHKOi
yrogu. Micme 1 nmata ykJIajgeHHS TPETEHChKOI yroaM BIANOBINAIOTh MICHIO 1 Jati ykiaaaeHHs JloroBopy
0aHKIBCHKOTO BKJIAJY.
BiamosigHo 1o 3akoHOmaBcTBa YKpaiHn baHK BuKOHye (DyHKINIT TOJATKOBOTO areHTa Mijf Yac HapaxyBaHHS Ha
KopucTh ¢i3mgHuX 0cid - KitieHTiB M0XOAIB y BHTIISAAI TPOIEHTIB Bil CyM PO3MIIIEHHX Ha BKIATHUX
(menmo3uTHMX) paxyHKax. Y 3B’s3ky 3 uuM bank 0e3 okpemoro posmopsypkeHHs Kiienta yTpumye Ta
nepepaxoBye 10 OKOJDKETY BIANOBIIHY CyMy Ioaatky (300py) 3 moxomiB ¢i3umyHOi ocoOu-KiienTa, iHIIOro
nmonatky (300py), BIATIOBITHO A0 BUMOT 3aKOHY.
Ha GaHKiBCbKHMI BKJIa, po3MillleHHI BiAMOBIAHO 10 yMOB Jl0roBOpY MOIIMPIOIOTHCS TapaHTii BiAIIKOyBaHHS
KoITiB MOHIOM, BiIIIOBIIHO /IO HACTYNMHUX yMOB: DoHJ rapanTye BKIaHUKY BIIIIKOyBaHHS KOIITIB 3a MO0
BKJIAJIOM Ta BIJIIKOAOBYE KOINITH B PO3Mipi BKJIamy, BKJIIOYAIOYH BiJICOTKH, CTAaHOM Ha JeHb IOYATKY
nporienypu BuBeaeHHa DoHmoM 0aHKy 3 PHHKY, aje He OUTbIlle CyMH TPAaHUYHOTO PO3MIpPY BiTIIKOIAYBaHHS
KOIIITIB 3a BKJIaJlaMH, BCTAHOBJICHOT'O Ha IIeH JIcHb, HE3aJICKHO Bijl KUIBKOCTI BKJIAJIB B OIHOMY 0OaHKy. CTaHOM
Ha MOMEHT YKJIaaeHHs J[oroBopy cyma rpaHHYHOrO po3Mipy BiIIIKOIXyBaHHS KOINTIB 32 BKJIaIaMU CTAaHOBHUTH
200 000,00 rpuBens. Burmnara rapantoBaHoi cymu 3iiiicHIOeTECs DOHIOM Y HalliOHANBHIN BaliOTi YKpaiHw.
BinmnikoryBaHHS KOIITIB B IHO3EMHIM BaJIIOTI BiIOYBAEThCS B CKBIBAJICHTI HAI[IOHATIBHOT BAJIIOTH YKpaiHU MiCIs
nepepaxyBaHHs CyMH BKIany 3a OQIIIHHUM KypcOM TPHUBHI 10 1HO3EMHHX BaJIOT, BCTaHOBJICHUM
HarmionansaumM 0aHkoM YpaiHW Ha J€Hb IOYATKy NPOIEAypH BUBEACHHA OaHKy 3 PHHKY Ta 3iHCHEHHSA
TUMYacOBOI aaMiHicTparrii.

®onp He rapaHTye BxmagHuKy BiIIKOXyBaHHS KOINTIB 32 MOTO BKJIAJOM MpPH HACTYIHHX YMOBAaX:
Bxnamauk € cy0'eKTOM MiNpUEMHUIBKOL MisTBHOCTI, AKHH yKiIaB a00 Ha KOPHCTH SIKOTO YKIIAJEHO JIOTOBIp
0aHKIBCHKOTO BKIIAAy; KOIITH pO3MillIeHi Ha BKIan y banky ocoboro, sika € moB’si3aHO0 3 bankom ocoboro abo
Oyna Takolo 0cO0OI0 TPOTATOM POKY A0 AHA NpUHHATTS HamioHanbHuM OaHKOM YKpaiHM pillleHHS Tpo
BijHeceHHss baHKy 10 KaTeropii HEIUIaTOCIIPOMOXKHHX; KOIITH pO3MillleHi Ha BKiaa y baHky ocoboro, sika
HajaBaja baHky npodeciiiHi MOCIyry K ayJauTOp, OLIHIOBAY, Y pasi, SIKIIO 3 JHS NPUITUHEHHS HaJaHHS ITOCITyT
no nHS npuitHATTS HamionansHuM OaHkoM VYKpaiHM pilieHHsS TOpo BigHeceHHss baHky mo kateropii
HEIUTATOCIIPOMOXKHUX HE MHUHYB OJIUH PiK; 3a BKJIajamu y BaHKy, 3a SKUMM BKJIQJHUKW Ha IHIWBIAyaJIbHIN
OCHOBI OTPHMYIOTH BiJ BaHKy NpOIEHTH 3a IOrOBOpaMH, YKJIAJEHHMH Ha yMOBaxX, IO HE € MOTOYHHMH
PUHKOBUMH YMOBaMH BiANoBigHO 10 crtarTi 52 3akony Ykpainu «IIpo OaHku i OaHKIBCBKY AisUIBHICTBY, a00
MaroTh iHm (iHaHcoBi npuBinei Bin baHky; 3a Briagom y baHKy, SIKIIO Takuii BKJIaJl BHKOPHUCTOBYETHCS
BxnamaukoMm sk 3aci0 3a0esredeHHS BUKOHAHHS IHIIOTO 3000B’s3aHHA Tepen baHkoM, y mOBHOMY o00cCs3i
BKJIJTy JI0 JTHSI BUKOHAHHS 3000B’13aHb.

9 OBEPIAPA®T
bank Ha migcraBi 3asBU mpo mnpueaHaHHS 10 J[OroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYrOBYBaHHS
¢isnunux oci6 ITAT "Ines Bank" (Hagani — 3asBa mpo npuenHaHHs) Moke Hajmatu Kmienty Osepapadt, a
KiienT 3000B’s3yeTbest moBepHyTH cyMmy OBepapadTy, CIIIATUTH BiJJCOTKH 32 HOro KOPHUCTYBaHHSA, a TaKOX
BUKOHATH iHII 000B’s3kH, BU3Ha4YeHi UM JloroBopom. Y 3asBi mpo mpHeIHAHHS MICTATHCS 1HIUBIAyalbHi
ymoBu Ogepapadry, a came: Jlimit Osepapadry, sikuii BcTaHOBMOeThess KitienTy, CTpOK KOpHCTYBaHHS
OgepapadToM 3 MOMEHTY BCTAHOBIICHHS, BIJICOTKOBa CTaBKa 3a KopucTyBanHs OepapadTom. 3asBa mpo
NpUEIHAHHS, SIKA MICTUTH iHAMBiTyaiabHi yMOoBH OBeplpadTy, € HEBiA €MHOI0 YaCTHHOI Lboro Jlororopy ta
Pa3oM 3 HUM CKJIAJa€ €MHUHI TOKyMeHT. 30008’ s13aHHA banky 3a 1iuM J[oroBOpoM € BiAKIUYHUM.
Osepapadt Hamaerbcsi KitienTy Ui 3IIHCHEHHS CBOEYacHOro  (hiHAHCYBaHHS IMOTOYHHMX  Ta/abo
HenepenOadyBanux ButpaT Kiienra monan 3amumok komTiB Ha BIIP. OBepapadT He Moxe mpsMo 4H
orocepenKkoBaHO HajgaBaTHCh KitieHTy Ui mpumOaHHS WiHHUX mamnepiB baHky, ¢opmyBaHHS Ta 301JbIICHHS
CTaTyTHOTO KamiTaly TOCHOJapChKUX TOBAPUCTB, BHKOHAHHS 3000B’s3aHb 3a OYIb-SIKHMH KPEIUTHUMH
JIOTOBOpaMH Ta JIOTOBOPAMH IMO3HMKH, TIOBEPHEHHsI 3BOPOTHOT (PIHAHCOBOI JIOITOMOTH, OIUIATY JIOBrOCTPOKOBUX
Ta/a00 IHBECTUIIMHUX MMPOEKTIB TOIIO.
3a kopuctyBannst OBepapadrom KitieHt criauye baHKy BiZICOTKH B pO3Mipi Ta B CTPOKH, 00yMOBIICHI YNHHUMHU
Tapudamu banky.


http://zakon0.rada.gov.ua/laws/show/2121-14/paran901#n901
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Bukonanns 30008’s3aHb Kiienta 3a uum [loroBopom 3abesnedyerscsi BciM HanekHUM KiieHTy maiHOM Ta
KOILTaMH, Ha SIKi MOKe OyTH 3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM YKpaiHHU.

IIpo namanus OepapadTy (BIAKIMKAHHS 4K 3yMHHKY B HOro HajaHHi) baHk momigomisie KiieHta ogHuM 3
HACTYIHHX CITOCO0iB Ha BUOip baHKy:

- LUISIXOM BiAINIpaBJICHHS HA HOMEP MOOiIIbHOTO 3B’s13Ky KitieHTta, BkazaHoro B 3asiBi mpo mpueaHaHHs, SMS-
ITOB1IOMJICHHS,

- BIIMIpaBIIEHHS PEKOMEHIOBAHOTO JINCTA HA ajpecy, Bkasany KirieHToM B 3asiBi mpo MpHeTHAHHS,

- AMCTAHLIWHO — y TOPSIIKY, aHAJIOTIYHOMY TOMY, sIKHi niepeadadenuii Posninom 10 nporo Jlorosopy.
OBepapadT JOCTYNHHH ISl KOPUCTYBaHHA (BIIKJIMKaHWN 4YM 3YNMHHEHO HOTO HaJaHHS) HA HACTYNHUH NEHb
niciist noBizomiieHHst Kiienra.

Crpoxk xopuctyBaHHs OBepApadTOM BCTAHOBIIOETHCS 3TiIHO 3asBU MPO MpHUEAHAHHSI. MaKCUMaIbHUI TepMiH
HasBHOCTI 3aboproBaHocTi (nmeberoBoro campao) 3a BIIP Kiienta He mMOBMHEH NEpeBUIIYBaTH CTPOKY
kopuctyBaras OBepapadTom.

Kpenutanit mimit OBepapadTy BCTaHOBIIOETHCA y BHIUIAI BiTHOBIIOBaHOI KpeawTHol miHii. Ha mepiox
KopucTyBanHs OBepapad)ToM MakcUMalbHa 3a00pProBaHiCTh HE MOXKE IepeBUInyBaTH posMmipy JliMity
Osepapadty. KmieHT Mae mpaBo Ha BiJHOBJICHHS KpPEAMTHOTO IMITY oBepapadTy B MeXax CTpOKY,
BHM3Ha4YeHOro 1. 9.6 mporo Jlorosopy.

MowmenTom HaganHs Oepapadty KimieHTy BBaxkaeThCsl IeHb YTBOPEHHS 3a00proBaHocTi Ha Horo IloTounomy
paxyHKy (YTBOpEHHsI /1e0eTOBOTO 3aMIIKY). 3ynuHeHHs HaganHs OBepapadTy BiaOyBaeTbes 3rigHO M. 9.6
uporo Jlorosopy.

MowmenTtom moramenas OBepapadTy Ta HapaxOBaHWX BiJICOTKIB BBaXKAETHCS JIeHh HAIXOKEHHS KOIITIB Ha
BIIP y po3mipi gocTaTHBOMY JUIsl 3aKpUTTS BCi€i 3a00proBaHOCTI (1e6eTOBOTO Cajb/I0).

BincoTtku 3a xopuctyBanHs OBepapadTOM HAPaxXOBYIOTHCS IIOMICSIYHO B OCTaHHIA pOOOUYWi NeHb MICSII 3a
Mepiof] 3 OCTAaHHROTO POOOYOTO JHS MOMEPETHBOTO MICAL 10 €HB, M0 MEPeay€e OCTAHHBOMY POOOYOMY THIO
MOTOYHOTO MicsIs, Ha (akTh4yHi JeOeToBl 3amuimku 3aboproBaHocTi 3a OBepapadToM 3a (QakTHYHHN yac
kopuctyBanHs OBepapadToM, BUXOASYU 3 (akTHYHOI KiIIBKOCTI MHIB y Micsmi Ta y poui. HapaxyBauas
TIPOIEHTIB 3a KopuCTyBaHHSA OBepapadTOM TIMOYWHAETHCS 3 TMEPIIOTO JHA YTBOPEHHS 3a00pPTrOBaHOCTI
(meberoBoro 3alMIIKy) Ha TOTOYHOMY paxyHKy KirieHTa i1 3aKiHUY€TbCsS TMEpeJOCTaHHIM JHEM CTPOKY
kopuctyBanHs OBepapadToM.

Cmnata BiACOTKIB 37iMCHIOETECS Yy BaimioTi OBepapadTy B CTPOK JO OCTAHHBOTO POOOYOTrO ITHS MICSAIIS,
HACTYIIHOTO 32 3BITHUM, LIUIIXOM II€pepaxyBaHHs;/BHECEHHsI IPOIOBUX KomTiB Ha BIIP.

Knient nopyvae banky 3aificHioBaTH JoroBipHE cricanHsi bankom 3 Oynp-skux paxyHkiB Kiienra B [TAT «lges
bank» rpomoBux KOIITIB y po3Mipi icHyrodoi 3aboproBaHocTi (neberoBoro 3anuiky) 3a OsepapadTom,
HapaxOBaHWMU BiZICOTKaMU Ta HeycToiikamu (murpad, meHs). Take MOTOBipHE CITUCAaHHA MOXE 3/iHCHIOBATHCS
bankom Ha mincTaBi 1poro JloroBopy Oynb-sKy KilbKicTh pasiB. Y ToMmy uucii, KiieHt nopywae Banky 6e3
JIOJJATKOBOTO TIOTO/KEHHSI 3 HUM 3J[IHCHIOBATH JIOTOBIpHE CIHMCAHHSA KOIITIB 3 OyJb-sIKOTO HOTO paxyHKY B
1HIII# BamoTi (y BHIMAIKY BiZICYTHOCTI a00 HepocTaTHOCTI y KiTieHTa KOIITIB y BarOTi, HEOOXIAHIN LTSl OTUTaTH
3000B’s13aHb 3a UM J[OroBOpOM) i JOpyYa€e caMOCTIHO MPOAATH 332 PAXYHOK TaKUX KOIITIB BAIIOTY, HEOOXiTHY
JUTSL BAKOHAHHS 3000B’3aHb, HA M>KOAHKIBCbKOMY BaJIFOTHOMY PUHKY YKpaiHHU 32 KypcOM, III0 BU3HAYAETHCS
Ha JIaTy TaKoTo CIIMCaHHs, Ha 110 KiieHT ynoBHOBaxkye baHk nuisixoM yknanasus 1nsoro Jorosopy. Ipu npomy
BCl BUTpAaTH, IMOB’S3aHI 3 MpoJaXeM KOIITIB y BAIIOTY BiJMIOBIIHOTO 3000B’s3aHHS, BKJIIOYAIOUW (aje He
BUKJIFOYHO) KOMICIT (3riHO Hitounx Tapu(is), 000B’I3KOBI TUIATEXki 10 OIOKETY Ta M03a0k0KeTHIX (OH/IIB 32
oreparii KymiBIi-POAaXy BaIOT Ta BCi iHIN BHTpaTH (y TOMY 4YHCIHi, OOOB’SI3KOBI B CHIY 3aKOHY),
noknaaaTees Ha KitieHta Ta yrpumytoTscsi BaHKOM uM CMCYIOTBCS B IOPSAKY AOTOBipHOrO cricaHHs. KimieHT
mianucanHsaM 1poro JloroBopy Hajae mpaBo baHKy yTpuMaTH KOMiCiiHY BHHAropoay B I'PUBHSX 3 KOIITIB,
OTPUMaHMX BiJ MPOJaXy 1HO3eMHOI BajOTH a00 OaHKIBCBKHMX MeETalliB, 0€3 3apaxyBaHHsS Ii€i KOMICIHHOI
BUHAropoJu Ha MOTOYHUH paxyHok Kiienta B HamioHansHill Bamoti. Ilpu npomy Kiient mopydae banky
oQopMuUTH 3asBKY Ha MPOJAXK 1HO3EMHOI BaJIOTH Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHH Bif HOTro
iMeHi. Y pekBi3uTi MeMopiaiabHOTo opaepy “Tlpu3HauenHs mnatexy” bank 3a3Hadae HOMep, JaTy i MYHKT IbOTO
HoroBopy, sKuM nepeadaueHa MOXKIIMBICTb 3aCTOCYBaHHSI JOTOBIPHOTO CITUCAHHSL.

VY Bunanky nopyueHss [lo3nganbsHUKOM CTPOKIB CIUIATH BiACOTKIB 3a KopucTyBaHHA OBepapadrom noHan 60
IHIB baHk MepeHOCHTh cyMmy Ae0€TOBOrO 3ajIMIIKy Ha PaxyHOK OOJIiKy HpPOCTPOYEHOi 3a00proBaHOCTI 3a
KpEIUTOM.

[oramenus 3adoprosanocti Knienra 3a OBepapadToM 31iHCHIOETHCS B HACTYITHINA Y€proBOCTi:

Heycroiika (mtpad, nens);

IIpocTpoyeHa 3a00proBaHIiCTh 32 HAPAXOBAHUMU KOMICISIMH;

[Ipoctpoyena 3a00proBaHicTh 3a HapaxOBaHUMH MPOLIEHTAMH;

[Ipoctpouena 3ab6oprosanocti 3a OBepapadTom;

CrpokoBa 3a00proBaHICTh 32 HAPAXOBAHUMH MPOIICHTAMHU;

Crpoxosa 3aboprosanicts 3a OBepapadToM.



Bank y BUTasiKy HECBOEYACHOTO Ta/4M HE B MOBHOMY 00Cs3i BHKOHaHHS KiTieHTOM CBOiX OOOB’SI3KiB IIOJ0
CIUIATH IUIATEXKIB, ependadyeHux num JJoroBopom, caMoCTiHO PO3MOIiIsi€ TPOIIOBI KOmTH, BHeceH1 KimieHToM
Ha BIIP, 3rimHo BHIIe3a3HaYeHOT 4eproBocTi ado 1HIIOI YeproBOCTi, BCTAHOBJICHOI Ha po3cy baHky.

9.15 bBank Mae mpaBO MOBHICTIO a00 YacTKOBO 3ymMHUTH HamaHHs OepapadTy 3a num JloroBopom, a Takox
BumaraTu Bijg KiieHTa HeraiiHOro JOCTPOKOBOIO MoramieHHs HazaHoro OBepapadTy, BiICOTKIB, iHIINX
TUTATEXIB Ta MOXKIIMBOI HEYCTOWKH (1Tpadis, meHi) 3a muM JloroBopom y pasi:

9.15.1 HasABHOCTI IIPOCTPOUEHOT 3a00ProBaHOCTI 32 HAPAXOBAHUMHU BiZACOTKaMH oHaa 60 (IIiCTaecsAT) IHIB;

9.15.2 moripumenHi abo HeBiMOBIAHOCTI (iHaHcOBoro ctany Kiienta Bumoram baHKy, HasSBHOCTI iHIIMX OOCTaBHH,
AK1 MOKYTh HETaTUBHO BIUIMHYTH Ha IUIATO- Ta KPEAUTOCIPOMOXHICTh KitieHTa a00 y pasi moripueHHs SKOCTi
0o0cITyroByBaHHS 32 IHITUME KpeIUTHUMHU 3000B's13aHHME KitieHTa riepen bankowm;

9.15.3 HaknazneHHs apelmTy Ha rpomoBi komrtu KimieHTa, po3milieHi Ha Horo paxyHkax, Bigkputux y banky, Ta/abo
30iHICHEHHS] IPUMYCOBOTO CTATHEHHS KOIITIB 3 TAKMX PaxyHKiB BiIMOBITHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA
Ykpainu;

9.15.4 nopymenns KiieaToMm yMoB 1160T0 JIorOBOpY;

9.15.5 3miHM eKOHOMIuHOi cuTyalii y KpeIuTHO-(piHAaHCOBIM cucTeMi YKpaiHH, KOH IOHKTYPH PHHKY T'POLIOBHX
pecypciB Ha YKpaiHi, y TOMy 4HCIi, aje He 0OMEXKYIOUNCh, BHACTIIOK NPUHHSTTS OpraHaMu JIep>KaBHOI Bau
Ykpainu ta/abo opraHaM# MiCIIEBOTO CAMOBPSTyBaHHS HOPMATHBHO-TIPABOBHX aKTIB (PIlIEHB), IO MPSIMO abo
OTIOCEPEIKOBAaHO BIUIMBAIOTH Ha CTaH TPOIIOBOrO (KPEAWTHOTO) PUHKY YKpaiHHM, a TakoXX 3a pilIeHHIM
[IpaBiiHHS, KPEAMTHOTO KOMITETy (Komicii) abo BiINOBIIHOTO YHOBHOBa)KeHOTo oprany (oco0u) baHky
(BimkmmaHE 3000B’ I3aHHS);

9.16 BiACYTHOCTI KpEeOUTHHUX pecypciB, oTpuMaHHsI baHkoM HeraTuBHOI iH(OpMAIlii, IO CBIAYUTH PO MOXKIUBICTH
HEBUKOHaHHS (HEHAJIS)KHOTO BUKOHaHHs) KiieHToM 3000B’s13aHb 3a 1aHuM J[0roBOpOM KpEJIUTHUX 3000B’3aHb
(g Takoro iHPOpMamieto CTOPOHU PO3YMIIOTH JOKYMEHTH JIeP)KaBHUX OPTaHiB MPO OOMIYK, BUIMKY, apeIlT Yu
MIPUMYCOBE CHHCAHHS KOINTIB, TOPYIICHHS KPUMIHAJIBHOI cripaBu cTOCcOoBHO KirieHTa a0o MOB’si3aHUX 3 HUM
oci0 ToImo), abo y pa3i BCTAHOBJCHHS, IO KPEAWUTHA OIepallisi MICTUTh O3HAaKM TaKoOi, fKa 3TiIHO 3
3aKOHOAABCTBOM TijIsirae 000B’I3KOBOMY (hiHAHCOBOMY MOHITOPHHTY.

9.17 Bbank 3000B'sA3aHMIi:

9.17.1 noBigomisitu Kitienta nipo HajgaHHs oMy oBepApadTy y crocid, nepeadadenuii . 9.5 mporo Jlorosopy;

9.18 bBank mae npago:

9.18.1 y Bumajgkax, nependoadeHux M Jorosopom, Hagatu Kiienty Osepapadr;

9.18.2 moBHicTIO 200 YacTKOBO 3ynmUHUTH HamaHHs OsepapadTy 3a muM JloroBopom, a Takox BuMmaraTu Bif Kitienra
HETalfHOTO JOCTPOKOBOTO ToramieHHs HagaHoro OBepapadTy, BiACOTKIB, IHIIMX IUIATEXIB Ta MOXIHBOI
HeycToWKkH (mTpadis, neHi) 3a 1M JJoropopom y Bumnaakax, nepeadavenux m.9.15 mporo [orosopy;

9.18.3 nmpoBoaMTH TIEPEBIPKH LIJILOBOr0 BHKOpHUCTaHHS OBepapadTy, MIaTOCIPOMOXKHOCTI Ta (JiHAHCOBOTO CTaHY
Knienra, y ToMy 4mcii, MepBHHHUX NOKyMeHTIB KitieHTa (ZOIINBHICTE MPOBEACHHS MEpPEBIPOK Ta iX CTPOKH
BU3HA4YarOThCs baHkoM camocTiiiHO Ta 3 KilieHTOM He MOTropKyHThC);

9.18.4 3nificHIOBaTH JOTOBipHE CHHCAHHS TPOMIOBUX KOIITIB IO Mipi iX HaJIXOPKEHHS JUIS TOTAIleHHS iCHYROUYOi
3aboproBanocti Kiienra 3a Osepapadrom, HapaxoBaHHMH BiJICOTKaMH, KOMICi€r0, HEyCTOHKOIO (ITpadom,
MIEHEI0) Ha MijIcTaBl MEMOpiaJbHHUX opAepiB, odopmiieHnx baHkoM, IS 3310BOJICHHS] CBOIX BUMOT Y TIOPSIIIKY,
nependoadeHomy 1. 9.12 mporo Jlorosopy;

9.18.5 3BepHyTH cTATHEHHS Ha HanexxHe KilieHTy MaifHO Ta KOmTH y pa3i HenoramieHHs KitieHTom 3aboproBaHocTi 3a
M JIoroBopoM B CTPOKH Ta Ha YMOBax, nepeadaueHux JJorosopom;

9.18.6 y Bunanky cmepti Kiienta npu nopyuieHHi HUM ymoB jnaHoro JloroBopy baHk mae mpaBo Ha 3aJ0BOJICHHS
CBOIX BUMOT BiJIIIOBiTHO 710 yMOB T1. 9.12 nboro JloroBopy;

9.18.7 bank Mae mpaBo iHimiroBatu mepen KiientoMm meperisn (3MiHY) BiJICOTKOBOI CTaBKM 3a KOPUCTYBaHHS
oBepapadTOM y 3aJI€KHOCTI Bijl 3MIHM TPOIIOBO-KPEIUTHOI MONITHKA ab0 00J1iKOBOi cTaBku HarioHaabHOTO
0aHKy YKpaiHu.

9.18.8 nanpaBuTi BinnoBigHy iHQoOpManito n0 eauHoi iHGopmauiiiHOi cuctemu "Peecmp no3uuanvuukis'
HarionaneHoro 0anky YkpaiHH, y BUMNAJIKy NTPOCTPOYEHHS BUKOHAHHsS 3000B’S3aHHS HIOAO IOBEPHEHHS
OgepapadTy B cTpok, 00ymoBienuit 1. 9.6 nporo Jlorosopy, abo HeHaJIe)KHOTO BUKOHAHHS 1HIIUX YMOB LBOTO
Horosopy;

9.18.9 BpaxoBytoun Te, 1o 3000B’s13aHHs1 baHky 3a nuMm JloroBopom BusHaueHi CTopoHamH SIK BigkinuHi, bank mae
MpaBo Ha CBi poscya Biakiukatu OsepapadT Ta/ab0 IMOBHICTIO (YAaCTKOBO) 3YNMMHUTH HOI0 HaJaHHS,
noBigoMuBIIK npo 1e Knienra y nopsaky, nependauenomy 1. 9.5 usoro [orosopy. Binknukanus Osepapadrty
Ta/ab0 3ynMHKa HOro HajaHHsS He NpunuHsie 000B’s3kiB KilieHTa Mmoo moramieHHs 3a00proBaHOCTI 3a
OgepapadToM Ta CIIJIaTH BiJICOTKIB 3a 4ac PakTUIHOTO KopucTyBanHs OBepapadToMm.

9.18.10 bank mae mpaBo ctarnyTd 3 llo3nvanpHuka neHro (WTpadHi CaHKLIT), 10 HApaXOBYETHCS 32 KOXKEH JEHBb
NPOCTPOYKH Ha MPOCTpoueHy cyMmy mnpoueHTiB OBepapadty B posmipi: 0,15% - 3a mepiog mpocTpodeHHS
omnaty Bix 1 g0 60 mHiB Ta 0,65% - 3a mepioa NPOCTPOUCHHS OIUIaTH 3 61 JHS MO JEHb IOBHOTO MOTAIICHHS
6opry 3a uum J{oroBopom.



9.18.11 pmomaTKOBO KOPHCTYBaTHCh IHIIMMH TIpaBaMu, L0 BUIUTUBAIOTH 3 Lporo JloroBopy, mepeabadeHi HUM Ta
BUMOT'aMH{ YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

9.19 Kuienr 3000B'sa3anmii:

9.19.1 mpotsarom cTpoky BukopuctanHs Opepapad)Ty CBOEYACHO Ta B MOBHOMY O0CS31 CIUladyyBaTH baHKy BiICOTKH,
noramaryd 3a0opropasicTb 3a OBepapadToM y MOpSAKY Ta Ha yMOBaX, BHU3HA4Y€HHMX LUM JoroBopom.
[oBepuyTtu banky B moBHOMY 00cs3i cymy OBepapadTy B CTpOK, BU3HaueHui 1. 9.6 mporo Jlorosopy.

9.19.2 na mepmy BUMOTY baHky HeraiiHo NOCTpOKOBO moracuT Hajganuii OBepiapadT, BIICOTKH, 1HIINI IIATEXi Ta
MOJKJIMBI HeyCcTOMKH (1uTpadu, neHi) 3a iuM J[oroBopoM y BHIAAKAX, Y MOPSAKY, B CTPOKH Ta B UEProBOCTI, 110
nepenoaveHi m.i. 9.14, 9.15 usoro [Jorosopy;

9.19.3 Ha MOMEHT yKJIaJieHHs [Iboro JloroBopy HamaTv baHky BCi JOKyMEHTH, sSKi HEOOXIJHI JUTS BiIKPUTTS/ HaJaHHS
OgepapadTy 3rigHo 3 BuMoramu baHky, a TakoX HaJaBaTH iHII JOKYMEHTH Ha BUMOTYy banky, HanaBatu baHky
JIOBIJIKY TIPO pO3Mip OTPHMAaHOI 3ap0o0iTHOI IIaTH Ta/ab0 OTPUMAaHMX JOXOMIB He piame 1 pa3y 3a KajleHAapHUiA
piK, a B pa3i HEBUKOHAHHA 3000B's13aHb 3rigHo 1. 9.11 1pOT0 JloTOBOPY - HE piame 1 pa3y Ha KBapTaj BIPOIOBK
ctpoky nii JloroBopy 3a popmoro, moromkeHoro 3 bankom;

9.19.4 BuxopucroByBatu OBepapadt nuuie Ajs Hijel, Bu3Ha4eHux 1. 9.2 uporo Jlorosopy;

9.19.5 mpotsrom aii usoro Jlorosopy He 3akpuBaTu B [IAT «Ines bank» BIIP;

9.19.6 HeBigKIAIHO MOBIIOMIIATH baHK Tpo 3MiHY MiCIsS MPOKUBAHHSI, MICIsl poOOTH, HOMEpPIB TeNe(OHIB, TPI3BHIIA
Ta iMeHi, po3Mipy JOXOAIB, a TAKOX MPO 1HIIT 00CTaBUHM, IO MOXKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 3a
UM J{oroBopoM 3 HaJaHHAM BiJIOBITHUX MIATBEPIKYIOUUX TOKYMEHTIB;

9.19.7 3abe3meunTy MOXIMBICTH peaiizanii baHkom cBoro mpasa, epemdoadeHoro 1. 9.18.3 mporo Jlorosopy, y T.4.,
HaJaBaTH JOKYMEHTH Ha BHMOTY OCTaHHBOTO Ta 3MIACHIOBATH BCi 3anexkHi Bim KirieHTa mii 3amist BUKOHAHHS
ymoB 1. 9.18.3 [lorosopy;

9.19.8 notpumyBaTHCS MTOJIIOKEHB IIHOTO JloTOBODY.

9.19.9 HomaTtkoBo 10 000B’s3KiB, iependadeHnx n.1m.9.19.1-9.19.8 mporo JloroBopy, BUKOHYBATH iHIIII 000B’SI3KH, IO
BUILTMBAIOTH 3 1IbOT0 JloroBopy, nependayeHi HUM Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

9.19.10 V Bumanky mnopyuieHHs KiieHtroM BuMOr, 3a3HadueHux y 1. 9.19.2-9.19.7 uworo [loroBopy, BiH
3000B's13aHMiA craTuTH baHKy mTpad y po3mipi m’ATH BiCOTKIB Bix po3Mipy mimity OBepapadTy 3a KOXKHe
MOPYIICHHS.

9.20 KuienT Mae nmpaBo:

9.20.1 nocTpokoBO MOBHICTIO a00 YacTKOBO moracutu OBepapadT Ta HapaxoBaHi BiICOTKH;
3BEepHYTHCS 10 baHKy 3 KIIOMOTaHHSIM PO 3MEHIIIEHHS BiICOTKOBOI CTaBKH.

10 JIACTAHIIAHE KPEIUTYBAHHS

10.1 banmk Ha mixncraBi 3asBM Hpo NpueAHaHHS 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyrOBYBaHHS
¢iznunnx oci6 [MAT "lges bank" (Hamani — 3asBa Tpo NPHEIHAHHS) MOXKE CAMOCTIHHO 3alpOINOHYBaTH
KPEIUTHUHI IIPOAYKT.

10.2 Kuient gae 3roxy banky Ha ocTyn 10 CBO€ET KpeUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIUPEHHS
uepe3 bropo kpemautHuX icTopiii iHdopmarii momo cebe (B T.4. iHpopmarlii, ska MICTUTBCA B JIePKaBHUX
peecTpax Ta iHmMX 6azax MyOJIiYHOTO KOPUCTYBaHHS), @ TAKOXK Ha MEPEBIPKY 0COOMCTHUX JaHUX (BCTAHOBIICHHS
¢axTiB BTpaTH macmnopTa 0coOM, 3MiHM Ipi3BHILA TOIIO), Y HMOPSIKY, BU3HaYeHOMY 3akoHOM Ykpainu «IIpo
oprasizarliro (opMyBaHHS Ta 00iry KpeIuTHUX icTopii». KimieHT migTBeppKye, 1o moBigoMiennii bankom mpo
Te, mo iHdopMamis ans GopMyBaHHS HOro KpeAWTHOI ictopii Oyne mepeaana ToBapHCTBY 3 OOMEXKEHOIO
BignoBiganbHicTiO «[lepie BceykpaiHcbke OIOPO KpeAWTHHX iCTOPii», Micue3HaxomkeHHs sikoro: 02002, m.
KuiB, Byn. Mapunu PackoBoi, O6ya. 11; IlpuBatHOMY akiioHepHOMY TOBapucTBy «MixkHapoaHe bropo
KpEAMTHUX IcTOpiit», 3 Micue3naxompkenusam: 03062, Ykpaina, m. Kuis, np-t Ilepemoru 65, odic 306, ta
ToBapHCTBY 3 OOMEKEHOIO BiIIOBIIaIbHICTIO «YKpaiHChKE OIOPO KPEAUTHUX iCTOPii» 3 MiCIE3HAXOPKEHHSIM:
01001, Ykpaina, M. Kuis, Byn. I'pymesckoro, 1-1.

10.3 KuienTt BBaXkaeTbcs MOBIJOMIIEHUM Ta 03HAHOMJIEHMM 3 YMOBaMH OoTpuMaHHs KpenuTy 3a oOpaHUM KpeIuTHUM
NPOJIYKTOM JIO MOMEHTY NMpHHHATT bankoMm pimeHHs nmpo HajganHs Takoro Kpemuty. [Hdopmaliito cTOCOBHO
oOpaHoro KpenuTHOro mpoaykry KiieHT orpumaB uepe3 caiit banky aGo y BigzmiieHHi i Taka iH(opmaris
3po3ymina KiieHTy Ta € BU4epIHoIo.

10.4 Kuient nopyvae baHky ykimactu Bif cBOTO iMeHi 3a paxyHOK KirieHTa sIk cTpaxyBajbHHKa Ta 3aCTPaxOBaHOI
0co0U JIOTOBOPH CTPaxyBaHHs BIJIIOBIHO JI0 YMOB 0OpPaHOTO KPEIUTHOTO MPOAYKTY. KITIEHT MOTOIKYEThCS HA
CTpaxyBaHHS CBOIX IIOB’s3aHUX 13 )KUTTSIM Ta MaifHOBUX 1HTEPECIB, 110 HE CylepeyaTb YUHHOMY 3aKOHOJAaBCTBY
VYkpainu, 3riiHO JTOTOBOPY CTpaxyBaHHS, BUIOJOHa0yBaueM 3a sSikuM BHCTynae bank. JletanbHa iH(pOpMaIis
II0/I0 CTPAaXyBaHHS MICTHTBLCS B OTIMCI YMOB 0OPaHOTO KPEIUTHOTO MPOAYKTY Ta B IyOJi4HIN Yyroji 3a 00paHuM
KpPEeIUTHUM NMPOAYKTOM, OIyOJIikOBaHil Ha caiiti baHky.

10.5 Knientr mopyuyae Ta gae posnopsukKeHHs baHKy mepeka3zaTH HaJI)KHOMY CTPAaxOBHKY YaCTHHY KpPEAMTHHX
KOIIITIB, y PO3Mipi CTPaxoBOTO IUIATEXKY, Yepe3 TPAH3UTHUHA paxyHOK BaHKy BIAMOBIJIHO J0 YMOB 0OpaHOTO
KPEIUTHOTO MIPOAYKTY.



10.6

10.7

10.8

10.9

Kpenut Hanmaerscst Kimienty ans cBoedacHoro ¢iHancyBaHHS NoToyHHMX BHUTpar Kiienta. Kpenut He moxe
OpsSAMO YHM OIIOCEPEIKOBAaHO HanaBaTUCh KIilieHTy Ha 3AiHCHEHHS HHMM HiANPUEMHULIBKOI IisUTBHOCTI, Ha
npuaOaHHA IIHHUX TmanepiB banky, ¢opMmyBaHHS Ta 30UTBIICHHS CTAaTYTHOTO KaIliTally TOCIIOAApCHKUX
TOBAPHUCTB, BAKOHAHHS 3000B’s13aHb 3a IHIIMMHU KPEAUTHUMH JOTOBOPAMU Ta JIOTOBOPAMH MTO3MKH, TOBEPHEHHSI
3BOPOTHOI (PIHAHCOBOI JIOTIOMOTH, OTUIATY JOBTOCTPOKOBUX Ta/a00 IHBECTHUIIMHUX MPOCKTIB Ta HA 1HIII I, SKi
cymepevarh JIiF040oMy 3aKOHOIaBCTBY Y KpaiHH.

Jaroro Bunaui Kpeauty BBakaeThcs Jara CIIMCAHHS KPEIWTHUX KOIITIB 3 MO3HYKOBOTO paxyHKy. Komru 3
MO3MYKOTO PaXyHKY MEpepaxoBYIOTHCS 3TiTHO YMOB OOpaHOTO KPEIWTHOTO MPOAYTY Ta MyONiYHOI yromu 3a
00paHuM KpEAUTHUM HPOIYKTOM.

KitienT 3000B’s13y€ThCs TOBepHYTH cyMy KpeawTy, CIutaTUTH MPOLEHTH 3a HOTO0 KOPHCTYBAaHHSA, 1HII TUTATEXi
BIJIMOBIAHO 10 YMOB OOpPaHOTO KPEOUTHOTO MPOIYKTY, a TaKOXX BHKOHATH iHINI OOOB’S3KM, BH3HAYCHI B
nyOiyHIl YyroAi 32 00paHUM KPeIUTHUM MPOIYKTOM.

3a xopuctyBanas Kpemumtom KimieHt crutagye banky mpolieHTH B po3Mipi Ta B CTPOKH BH3HAY€HI YMOBaMHU
00paHOTo KPemIuTHOTO MPOAYKTY, TuIaTh 3a KpenuT BU3HAUYEHOIO MyOIiYHOI0 YroJ0k0 32 O0OpaHUM KPEeIUTHHM
MPOAYKTOM Ta YNHHUMH Ha MOMEHT #oro yknaienns Tapudamu banky.

10.9.1 3a xopuctyBanus Kpenutom KiieHnt cradye piuny ¢ikcoBany abo 3MiHIOBaHY MPOLEHTHY CTaBKY B pO3Mipi,

0 BU3HAYAETHCS SIK 3MiHHA YaCTHHA CTaBKH, 30imbIeHa Ha Mapxxy banky.

10.9.1.1 3miHHa YacTHHA MPOLIEHTHOI CTaBKH JOPIBHIOE MOTPiHHIN cepelHbO3BaKECHIN MPOLEHTHIH CTaBLi 3a
HOBHMH JIeMIO3UTaMH JOMAIITHIX TOCIIOJIAPCTB Y TPHUBHI MO BCii OaHKIBCHKiM cucTeMi YKpaiHU 3a MomepeaHii
MicsIp (T «IToTepeHIMY PO3YMIEThCS OCTaHHIN MICSIb, 32 SIKUil omyOrikoBaHa iH(opmaris Ha caiiti HBY Ha
MOMEHT 3aTBEP/UKCHHS 3MIHHOI YaCTHHH MPOIEHTHOI cTaBku 1o kpemuty) (Posmin Crartmctuka, I'pomioso-
KpenuTHa Ta (iHaHCOBa craTHCTHKA, CTaTUCTUYHUE OrojeTeHb (EJEKTPOHHE BWAAHHS), Hamanmi — «[HIeKc».
Innexkc BcraHoBmoeThest HamionamsHuM OaHKOM YKpaiHHM Ta BUKOPHCTOBYETHCS SK 0a3za Ui BH3HAUCHHS
TIPOIIEHTHOI CTAaBKHU. [HAEKC MeperismaeThcss Ta MOXKE 3MiHIOBaTHCh baHkoM momicsaHo. CTaTHCTHYHI AaHi
HarmionansHoro OaHky YKpaiHu, ski MICTATh [HAEKC, PO3MIIIYIOTBCSA JJIS O3HAHOMJICHHS BiJMOBIIHO JO
rpadiky HOMIMPEHHsS CTATUCTHYHUX JaHuX Ha odiuiiiHomy caiiti Hamionansaoro banky Ykpainu 3a agpecoro:
http://www.bank.gov.ua. CTOpOHH JTOMOBHIIUCH, 1110 Y BUMIAJKY 3MiHH Ha3BH CTATUCTUYHHX JAHUX, SKi MICTATH
IHnexc, 4 mocuaaHHs HA HUX, aje 0e3 3MiHM iX ekoHoMiuHOi cyTi, CTOpOHHM He BHOCSTH 3MiH 70 JloroBopy, i
TakKi 1aHi MPOJOBXKYIOTh BUKOPUCTOBYBATUCH y (hOpMYITi BU3HAYEHHS 3MIHHOT YaCTHHU CTaBKH.

bank moxe B Oynmp-skuit MoMeHT 3a Pimennsm [lpaBninHs baHky BH3HAUWTH 3MiHHY YacTHHY TMPOIEHTHOI
CTaBKM HW)XUY, HIXX CTaBKa, pO3PaxyHOK SKOI ONMMCaHO B a03alli BUIE Ha OCHOBI 3MiHH KITFOYOBHX PUHKOBUX
MOKa3HHKIB.

bank moBimomiise KitieHta mpo 3MiHY po3Mipy 3MIHIOBAHOI TPOIEHTHOI CTaBKH TITBKW Y BHIAAKY ii
30UTBIICHHS Ta HaJICHIIae 3aco0aMu omTOBOTO 3B’ 513Ky KitieHTy akTyanbHUMi [ 'padik momMicsSIHAX mIaTexiB 3a
Kpeaurom He mi3HimI, Sk 3a 15 KajleHAapHUX JHIB 0 JaTH, 3 sKOI IIOYHE [isTH HOBa CTaBKa. Take
MOBIJIOMJICHHS BB@)KAEThCS HAJICIaHUM Ta OTpuMaHuM KilieHTOM B JieHb HOrO BIANpPABICHHS Ha ajpecy
Kiienra, mo 3a3Hauena B mpomy JloroBopi. /lo HampaBieHHs moBimoMieHHS Ha anpecy KiieHra momroro
HPUPIBHIOETHCS TAaKOXK 1 foro BpydeHHs ocobucro KiieHTty, wieHy HOro poauHu 4M mnpeactaBHUKY KimieHra a
mig po3mucky. AKTyanbHHE ['padik MIOMiCSYHHMX TIATEXIB € HEBiJ €MHOI0 YacTHHOIO Iboro JloroBopy 3a
0OpaHHUM KpPEIUTHUM TPOITYKTOM.

MakcumanbHU po3Mip, 710 IKOTO MoXe OyTH 301IbIIeHa 3MiHIOBaHa MPOIIEHTHA CTaBKa 32 KPEIUTOM MPOTSITOM
BCHOT'O CTPOKY KpEAUTYBaHHsI, CTAHOBUTH 60% piuHUX.

KitieHT cTBEpKYE, IO PO3YMIE€ CYTh 1 MPUHIMIIA BU3HAYCHHS MPOIICHTHOI CTaBKH, YCBIIOMJIIOE PU3MKH, SKI
BUIUTMBAIOTH 13 3MIiHHOI YaCTHHU CTaBKU IPOTATOM BCHOTO CTPOKY KPEIUTYBAaHHS, 1 TOTODKYEThCS Ha I
PH3HKH.

VY Bumaaxy npunvHeHHs myOmikanii HamionaasHrM 0aHKOM YKpaiHM CTATUCTHYHUX JAHUX, SKI MICTATH [HAEKC,
abo B pa3si, AKIIO 3000B’sI3aHHS PO 3MIHHY YaCTHHY CTaBKM CTa€ HEAIMCHUM 3 IHIIMX Meper0adyeHux 3aKOHOM
mifgcraB, bank mporsrom 15-tm poGoumx AHIB BHU3HAYa€ HOBWUH IHJEKC, Ha TIACTaBi SKOro Oyxe
BCTAHOBJIIOBATHCS TPOIIEHTHA CTAaBKa 3a KPEJIMTOM Ta MHCHhMOBO moBinomisie KiieHTa mpo 3MmiHy iHAEKCY 3
OJTHOYACHUM HAJCHJIAHHSAM HOMY JOJAaTKOBOIO JOrOBOPY y [JBOX mpuMmipHukax. KiieHT mpoTsrom 5
KaJICHIapHUX JHIB MiJIICY€E BiANOBITHUI JOAATKOBHIA JTIOTOBIp Ta HajcwiIae (Tiepeaae) Horo Ha aapecy baHky.
IIpu orpumanni 3rozau KirieHra (migmucaHHS BHIIEBKA3aHOrO JOAATKOBOTO JOrOBOPY), HOBUH IHJIEKC
BCTYIIaTUME B CHIIY 3 1-T0 YMCIa MicsIls, HACTYITHOTO TicIs MIcsIsl, B SKoMy bankoMm Oyne BU3HA4YEHO HOBHIA
ingexc (mami — Jlara nii HoBoro iHmekcy). Ilpm BimcytHocTi 3rogu KitieHTa (HemianmUCaHHS, HEHaiCIaHHS
KitieHTOM BHIIIEBKA3aHOTO JIOJATKOBOTO JIOTOBOPY MPOTATOM BHIIE3TaIaHOTO CTPOKY), TO, IIOUYMHAKOUH 3 JlaTh
JIii HOBOTO 1HJEKCY BBaXKA€ThCs JIFOUOI0 Ta 3aCTOCOBYEThCs (hikcoBaHa cTaBka 60% piunux. Lle *x mpaBuiio
3aCTOCOBYETHCS [l BU3HAUCHHS IPOLEHTHOI CTaBKH 3a KPEOUTOM Yy Mepiof BiJ JaTH, HACTYMHOI 3a AaTO0
JIKBiAIi1/HEAIMCHOCTI 3MIHHOT YaCTHHH CTaBKH, 10 [laTw 1ii HOBOTO 1HIEKCY.

Po3wmip mpoueHTHOi cTaBkm 3a oOpanuM KpenuTom, Ha MOMEHT OTPHMaHHS KPEIUTHUX KOIITIB, MOXKE OYyTH
BU3HAYEHHH B MyOJIiuHif yroai 3a 0OpaHUM KPEIUTHUM IIPOLYKTOM.


http://www.bank.gov.ua/control/uk/publish/article?art_id=65162&cat_id=36674
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&cat_id=44578
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&cat_id=44578

10.9.1.2 ®ikcoBaHa MpOLEHTHA CTaBKa BHU3HAYAETHCSI YMOBAaMH OOPaHOTO KPEIUTHOTO MPOAYKTY Ta €
HE3MIHHOIO 10 TOBHOTO NoramnieHHs 3aboprosanocti no Kpenury.

10.9.2 3a oOcayroByBaHHs KpeAuTHOI 3a0oproBaHocti bankom KiieHT cmiadye miuaTy 3a 00CIyroBYyBaHHS
KPEAMTHOI 3a00ProBaHOCTI IIOMICSYHO B BH3HAYEHY 3rifHO rpadiky maTy MOralieHHs 3a00proBaHOCTI 3a
KpenutoM Ta B po3Mipax, BH3HaY€HHX B YMOBaxX OOpPaHOTO KPEAMTHOTO HPOIYKTY Ta IMyONiYyHOI yroiaw 3a
00paHuM KpeAUTHUM HPOIYKTOM.

10.10 BuxonanHs 306008’ s13aub Kitienrta 3a Kpenutom (Kpenuramn) 3a0e3neuyerbes BCiM HanexxHuM KitieHTy MaitHOM
Ta KOLITAaMH, Ha SIKi MOXK€ OyTH 3BEpPHEHO CTATHEHHS B IMOPSAKY, BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM
Ykpainu.

10.11 TIpo mpomo3wumito moao Haganus Kpeaury Kiienra Bix iMeHi baHky MoBiomiisie yIIOBHOBaKEHUM MPAIliBHUK
Konrakt-ueHTpy B xoai TenedOHHOI PO3MOBH miciast O0OB’s3k0oBOi igeHTHdikamii Kiienta 3rigHo
BCTaHOBJIEHOT'O baHKOM MOpsAKY.

10.12 Omnepatop KoHrakr-neHTpy:

1) IoBigomisie KitieHTa mpo MO3WTHBHE PIlIeHHS MO0 MOXKIWBOCTI HAJaHHA KPEOUTy B pPaMKaxX IbOTO
Horosopy;

2) HetanbHo po3’scHioe KiieHTy yMOBH Mpomo3uiii: cyMmy, Tapudu, CTPOKH, pO3MIp MICSYHOTO TMJIATEXYy Ta
iHmi icrotHi ymoBH 3a BuMoroio Kiienra. I[loBimommse Kiienta, mpo Te, mo KiieHT Moke caMOCTiHHO
03HaOMUTHCH Y MOBaMH 3alpONOHOBAHOTO KPEAUTHOTO MPOAYKTY Ha caiiTi baHky, 03HaHOMUTHCH 3 THIIOBUM
KpPEIUTHUM JIOTOBOPOM 3a JaHHWUM MPOJYKTOM, IIIHOBUMH Ta iHIIMMH YMOBaMHU OTPUMAaHHS Ta 00CITyrOBYBaHHS
HIISIXOM 03HaMOMJICHHS 3 IMyOJIIYHOI0 KPEIUTHOIO YTOIO0 110 TAKOMY IIPOAYKTY;

3) VYrountoe un KiienT Mae mmatixHy kKaptky Ines banky, sika Oynma HoMy BUTOTOBIIEHA MPH OTPHMaHHI
TIOTIEPEHBOTO KPEIUTY Ta MPOCUTH 03BYYHTH OCTaHHI 4 IU(PH KapTKHU;

4) V pasi srogu Kiienra Ha otpumannas Kpeauty 3a 3ampornoHOBaHUM MPOAYKTOM, moBimomisie KirienTa, 1o
MPOTSATOM IT'SATH XBWIMH HoMy Oyle HaIiCIaHO CMC-TIOBITOMJICHHS Ha aOOHEHTCHKHMI HOMEp IS
MiATBEP/DKEHHS WOTO BOJICBUSBJICHHS IOJI0 OTPHMAHHS KPEIUTY Ta 3°sCOBye y sikuii cmocid KiieHT Gaxae
oTpuMaTH iHpOpMAIil0 MIOAO0 KPEAWTYBAaHHS — UUISIXOM IEPEexXoJy [0 IHTepHET-IPKepenia, Yd LUISTXOM
CKEpyBaHHS HOMy CMC-TIOBIJOMJICHHSI YIIOBHOBA)KCHUM IPaLliBHUKOM baHKYy.

5) VYV Bumagky otpumanHs 3rogu Kiienta y mopsaky, mnepeabadyeHomy 1m.10.13 mporo Jloroopy,
VIIOBHOB)KEHUI TpaliBHUK bBaHKy CTBOpIOE B TpOrpaMHOMY KOMIUIEKCI BiAmoBimHy yroay. OmHouYacHO 3
naHoro omeparfiero KiieHTy Ha aOOHEHTCHKMH HOMEp aBTOMATHYHO HAJCHIAETHCS CMC-TIOBiJOMIICHHS
HACTYITHOTO 3MiCTY:

«lllanosnuti Knienme, Bam cmeopeno Kpedumnuii 0o2oeip NeXX ¢ IIAT «l0ess Banky 6i0nogiono 0o obpano2o
Bamu xpeoummnoeo npodykmy. /[nsi moeo, wjob niomeepoumu c80€ OAXCAHHA ompumamu Kpeoum, odepims
onyito  «3200en» 3a adpecorw  «https://URL-nocunannsay abo wuadiwnime CMC-nogioomnenns i3
3apeccmposanozo 3a Bamu 6 onepayiviniti 6azi banxky nomepa menegony ynikaronuii ko0 XXXX na nomep
YYYY». V pasi obpanns Kiuienmom niomeeposcenns ceoei 3200u na ompumanns Kpeoumy CMC-
nogioomnennam Knienmy oooamxoso naocunacmocsi CMC-nogioomnents i3 nepenikom 6Cix OCHOBHUX YMO8
00pan02o KpeoumHoz2o npodykmy, a came, aie He GuKIouHo, cymy Kpeoumy, mepmin, npoyenmu ma iHwi
naamedxci 3a Kpeoumom, po3mip iHuiux Komicitl nog sizanux 3 ompumanuam Kpeoumy, posmip cmpaxoeozo (ux)
niameoxcy (i8) 3a obpaHum KpeoumHum npooOyKmoM, Cymy ma oamy womicsiunoz2o niamedcy 3a Kpeoumowm,
nepeiix ma oamy yniamu iHuux niamedxcie 3a Kpeoumom ma inute 32i0H0 00paH020 KpeOumHo20 npooyKmy,
peanvha piuna npoyenmna cmaska 3a obpanum Kpeoumom cmanosums %.abconomue 3HAUEHHs
NOOOPOICUAHHS KpeOumy CMmaHo8ums epusenv. Brasani nokasnuxu 0ilomv 3a YMOSU CBOECUACHO2O
noeautenns l[lozuuanvruxom epouiosux 30008'a3anb Kpeoumom 8ionoioHo 00 epadiKy womicauHux niamesicis.

10.13 KuieHT miATBEPIKYE CBOE BUJICBUSBICHHS 111010 OTpUMaHHs KpeuTy B 0JIMH 13 HACTYIHHX CHIOCOOIB:

- IUIIXOM Tepexoqy 3 Oyab-sikoro AOOHEHTCHKOTO HPUCTPOI0 32 BKa3aHWM y cmc-nioBimomienHi URL-
MOCWJIAHHSM, IICJIsI YOTO O3HAHOMIIIOETHCS 3 yMOBaMu KpeauTHOro 1oroBopy Ta MiATBEPIKYE CBOIO 3roly Ha
HOro yKJaJleHHs, HATUCHYBILHU KHOIKY «3T0JEH»;

- IIUSIXOM CKepyBaHHS i3 a0OHEHTCHKOTO HOMepa Tele(oHy 3BOPOTHBOTO CMC-TIOBIIOMIJICHHS i3 BKa3aHUM
YHIKaJbHUM KOJIOM Ha HOMep YYYY.

10.14 Tlicna 3aiiicnenns Kiienrom omnepauiii y nopsiaky n. 10.13 ITy6miunoi yrogu KpenutHuil 10roBip BBaskaeThes
VKJIaJICHAM Ta KOIITH aBTOMAaTHYHO MEPEPaxoBYIOTHLCS Ha KapTKOBHI paxyHOK KiieHTa;

10.15 KiieHT MOro/pKY€EThCS 3 THUM, IO iAeHTH]iKalis Horo 3roin Ha oTpuMaHHS Kpenuty BinOyBaeThCs ILIIXOM
BUKOPHUCTaHHS 3reHEpOBaHUX BaHKOM YHIKaJbHHX KOJIB, IO HampaBisIOTbesl KilieHTY HAa OCHOBHHMM HOMeEp
MOOLITEHOTO TenedoHy, MornepeHbO 3aKPIIUICHUH 32 HUM B onieparliiiniid 6a3i baHky.

10.16 Knient Bu3HaEe, 110 Taka iAeHTH(IKAISA € HAJCKHOI, TIOCTATHLOI Ta MIATBEP/PKYE HOTO MPaBo 3A1HMCHIOBATH
orepauii Ta yKJIaJaTH MPaBOYMHH 32 IOIIOMOTolo IHTepHeTy Ta MOOIIBHOTO 3B SI3KY.

10.17 KnieHT BH3Ha€, IO NMPaBOYMHH, YKJIaAeHI MK HUM Ta baHkoM 3a nomomororo IHTepHeTy M MOOIIBHOTO
3B’5I3KY, IPUPIBHIOIOTHCS JIO TAKUX, 110 BUKOHAHI Y TUCBMOBIH (hOpMi, a BUCIIOBIICHHSI HUM TaKHMM YHHOM 3TOJTH
Ha 1X yKJIaJeHHs — A0 BIACHOPYYHOTI'O iX MiMHCaHHS.




10.18 Knient moseprae KpenuT pazoM 3 mpoueHTaMy Ta IUIATOIO 32 0OCIYTOBYBaHHs KPEeOUTHOI 3a00proBaHOCTI B
HIOMICSIYHUX BHECKaX BKIIOYHO 1O AHSA/YHMCIA KOXKHOI'O MICS BHU3HAYEHOIO SIK JaTa IMOTAIleHHS 3TiIHO
akTyanpHoro I'padiky momicsyHux miaTexiB 3a Kpemurom. Ilmatexi 3aidCHIOBAaTMMYThCS HA TPAH3UTHHMA
paxyHoK , Bigkputuii Kiieaty B banaky, M®O 336310, 3 sxoro mMpoOBOIUTHCS IMOTAIICHHS 3a00PTOBAHOCTI 3a
Kpenutom y Takiii weproBocti: 1) ans ommaTH NOPOCTPOUYEHHX TMPOLEHTIB, MPOCTPOUYCHOI IIaTH 3a
00cITyroByBaHHS KPEeIUTHOI 3a00prOBaHOCTI; 2) IS OIUIATH MpocTpoueHoi 3aboproeanocti mo Kpenuty; 3) mis
TIOTAIIeHHSI CTPOKOBHX ITPOIIEHTIB Ta CTPOKOBOI IUTATH 32 0OCIYrOBYBaHHS KPEOUTHOI 3a00proBaHOCTi; 4) s
MOTaIlleHHs1 CTPOKOBOI 3a0oprosanocti o Kpenuty; 5) ans moramenHs mtpadHUX CaHKLiK (TIeHi) 3TiAHO YMOB
myONiYHOT yroau 3a 00paHuM KpEAUTHUM IIPOAYKTOM, 6) MOTaIeHH 1HIIOi 3a00proBaHOCTI (B T.4. JOCTPOKOBE
MoTaIeHHsT 3a00proBaHOCTI 3a KpeawToM). YUeproBicTh TOTalIeHHS 3a00prOBaHOCTI, BCTAHOBJICHA ITUM
nyHktoM JloroBopy, Moxe 3MiHIOBaTHCH 3a 3romor0 CTOpiH B T.4. MO KOXXHOMY OKpemomy Kpemury.
[NoramenHs npocTpodyeHoi 3aboproBaHocTi 3a UM JloroBopoMm (kpiM IITpaHHMX CaHKIIH) 3IiHCHIOETHCS
LIISIXOM CTIMCaHHS BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH IIPOCTPOUYEHOI 3a00proBaHOCTI B I€Hb HAAXOKEHHS
TPOIIOBUX KOIITIB HAa TPAaH3UTHUH paxyHOK. llorameHnst iHmoi 3a00proBaHOCTI 3MIACHIOETHCS B TEPMIHH
noraiieHHs1 3a00proBaHocTi, Bu3HaueHi [ padikom momicsynnx matexiB 3a Kpeaurom. B pasi HasBHOCTI ABOX,
abo Oinblle KpPeAWTiB KOIITH, AKI HAJIMIUIM Ha TPaH3UTHHUH PaxyHOK OyIyTh B IMEpUIy Yepry HampaBieHi Ha
MOTAIIEHHS BCiX MPOCTPOYEHHUX TUTATEXKIB 3a KPEAUTAMH, a BXKE IOTIM YEProBi INIATEKi MO0 KpPemuTax 3TiTHO
rpadikiB morameHHs.

10.19 V Bumaaxy mnopyuieHHs: KiieHTOM CTpOKiB CIlaTH BiZICOTKIB Ta IUIaTH 3a KOpUCTYyBaHHs Kpeautom 3rigHo
I'padiky momicsuanx mnarexiB 3a Kpeaurom, bank mepeHOCHTh cymy 3a00proBaHOCTI Ha PaxyHOK OOJNIKY
MPOCTPOUEHOI 3200pTOBaHOCTI 32 KPEAUTOM.

10.20 CropoHu JOMOBHIIKCH, IO Y BUMAAKy nopylieHHs KitieHToMm TepMiHiB (CTpOKiB) cruiaTi miatexis 3a ['padikom
(BUHUKHEHHS POCTPOUYEHOI 3a00proBaHocTi) baHk Mae MpaBo 3MIHUTH YeproBiCTh MOTAIIeHHS 3200pPTOBAHOCTI
3a Kpenurom, mepenbadeHy myONidHOIO yromo 3a OOpaHWM KPEIUTHHM TMPOIYKTOM, Ta BCTAHOBWIIH, IO
TUIaTeXi Ui TmorameHHs 3a0oproBaHocTi 3a Kpemmtom MOXyThb, 3a pimieHHsM baHKy, 37iliCHIOBaTHCH Y
HACTYMHIA 4eproBocTi: 1) mjsl moramieHHs HpOCTpoueHoi 3aboproaHocTi mo Kpeauty; 2) s moramieHHS
MPOCTPOYCHUX TIPOILEHTIB, MPOCTPOUEHOI IJIaTH 3a OOCIyrOBYBaHHS KpEAWTHOI 3a0oproBaHoCTi; 3) Ams
MOTAIICHHS. CTPOKOBUX IIPOIICHTIB, CTPOKOBOI IUIaTH 32 OOCIYroBYBaHHs KpPEAMTHOI 3a00proBaHOCTI; 4) aJis
MIOTAIlIeHHsI CTPOKOBOI 3a0oproBaHocTi o Kpenuty; 5) ans moramieHHs mrpagHUX CaHKIINH 3riTHO MyOIi4HOT
yroau 3a 00paHuM KpeauTHUM mpoxykToM; 6) [loramenns iHIIo1 3a60proBaHOCTi.

10.21 V Bunanky, skmio KitieHT ycyHe MOpYyIIEHHS yMOB KPEIUTHOTO JOTOBOPY B YacTWHI MOPYIIEHHS TEPMiHIB
(cTpoKiB) cIutaTH TUIaTeXKiB, baHk Mae MpaBo BiTHOBUTH YEProBICTh MOTAIICHHS 3a00pPTOBAHOCTI 32 KPEAUTOM,
nepenoaueny n.10.18 Jlorosopy.

10.22 IIpaBo 3MiHIOBaTH YEProBICTH IMOTAIEHHS 32a00proBaHOCTI 3a Kpenutom 3rigHo 3 1.m.10.18., 10.20. ta 10.21.
oo JIoroBopy Moske BUKOPHCTOBYBAaTUCH BaHKOM HEOTHOPA30BO MPOTATOM CTPOKY Aii JloroBopy Ha BiacHuit
po3cyn banky 0e3 101aTKOBOTO MTOBIOMIICHHS Ta MOT0KeHHS 3 KimieHToMm.

10.23 Tepmin BHeceHHs IIaTexy 1o Kpeauty ams moramieHHS 3a00proBaHOCTI TOBHHEH BIAIOBIAATH TEPMiHY
MIOMICSYHOTO TUIATEXY, MepeadadeHoro aktyansbHuM ['padikoM momicsanux miarexis. [lloMicsyanii maTik,
BHECEHWH He B TepMiH, nepeabadeHuii takum ['padikoM moMics4HMX TUIATEXKiB, Ta/abo B OULIBIIIN cymi,
3apaxoBYEThCSA B OIUIATy HIOMICAYHHUX IDIATEXIB y TEpMiH, BH3HaueHW TakuM ['padikom, TOOTO KoIITH
30epiratroTbcsl Ha TPAH3UTHOMY paxyHKy baHKy Ta 3apaxoBYIOTHCS B OIUIATy IOMICSAYHMX IUIATEXIB 3TiIAHO
I'padiky Ta B 4eproBoCTi MoramieHHs 3a00propaHocTi, BuzHaueHin m.m. 10.18. ta 10.20. [JoroBopy. Y BuUNaaKy
YacTKOBOT'O JIOCTPOKOBOTO TIOTAIlIEHHsS KpeAWTy baHK 3IiHCHIOE BIAMOBITHE KOPWUTYBAHHS KpPEAMTHHX
3000B'13aHp y OiK iX 3MEHIIEHHS 3a YMOBH OTPHUMAaHHS BIiAMOBITHOI MHCHMOBOI 3asBU Bix KitieHTa Ta
TIOBiIOMJISIE Y JIIOOMI 00paHuii baHkoM crocid mpo HOBY cymy JI0 TIOTaIleHHSI.

10.24 Knient nopyuae banky 3ailicHioBaT oroBipae cnucanas bankom 3 Oyap-saxux paxyHkiB Kimienra B [TAT «Inest
BaHk» rpomoBHX KOWITIB y PO3Mipi HasBHOI HpOCTpOuYeHOi 3aboproBaHocTi 3a KpenutoMm (TpaHmamm),
HapaxOBaHUMH MPOLIEHTAMH, TUIATOIO 32 OOCIYrOBYBaHHS KPEAUTHOI 3a00ProBaHOCTI, HEYCTOMKO, ITpadoM,
neHero. Take JOTOBIpHE CIMCaHHS MOXe 3JilicHIoBaTHCS baHkoMm Ha mijcTaBi mporo JloroBopy HeoOMekeHY
KUIBKICTh pa3iB. Y Tomy umcii, Kimient mopyuyae banky 0e3 noOaTKOBOro MOTOMKEHHS 3 HUM 31MCHIOBATH
JIOTOBIpHE CHHMCAaHHS KOLITiB 3 Oyab-skoro paxyHky Kiienta B iHIIIN BamioTi (y BHIIAAKY BifcyTHOCTI abo
HegocTaTHOCTI y KitieHTa KOIITIB y BaJItOTI, HEOOXIAHIH /1t orutaTi 30008’ s13aHb 3a UM JIoroBOpoMm) i Jopydae
CaMOCTIHHO TPOJATH 3a PaxXyHOK TaKHX KOIITIB BAJIIOTY, HEOOXiJHY JJisi BUKOHaHHS 3000B’s3aHb, Ha
MDKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHH 3a KypcoM, II0 BU3HAYAETHCS Ha ATy TAKOr'O CIUCAHHS, Ha IO
Kiienr ymoBHoBaxkye bank mnuisixom mimnmucanHs 1mporo Jlorosopy. Ilpu 1ipoMy Bci BUTparH, MOB’s3aHi i3
MPOJaKEM KOINTIB y BaIIOTY BIAMOBIAHOrO 3000B’sI3aHHS, BKIIIOYalOUYd (aje HE BUKIIOYHO) KOMICIi (3rigHO
nitounx tapugis), 000B’SI3KOBI IUIATEXI A0 OOJUKETY Ta M03a010KeTHUX (DOHMIB 3a omepanii KymiBIi-Ipoaaxy
BANIOT Ta BCi iHII BUTpaTH (B TOMYy 4Hcii, 00OB’S3KOBI B CHIIy 3aKOHY), MOKJaaaloThcsi Ha KiieHTa Ta
VTPUMYIOTbCS DBaHKOM YH CIHCYIOTBCS B TOPSAKY JOTOBIpHOrO crnucaHHA. KITIEHT MinHCaHHIM I[OTO
JoroBopy Haznae npaBo baHKy yTpuMaTH KOMICiiiHy BHHAropoay B IPUBHSX 3 KOIITIB, OTPUMAaHMX BiJl IPOJAXy



iHO3eMHOI BanioTH a00 OaHKIBCHKMX MeTaliB, 0e3 3apaxyBaHHA Li€l KOMICIHHOI BHHAropogy Ha MOTOYHHMA

paxyHnok KiienTta B HamioHanbHii BamroTi. [Ipu npomy Kiient mopyuae banky odopmuTn 3asBKy Ha mpojax

1HO3eMHOI BaIOTH Ha MiKOAaHKIBCBKOMY BaJIOTHOMY pWHKY VYKpainu Bin iMmeni KieHra. Y Bumaaky

HeBUKOHaHHS KitieHToMm 3000B’s13aHb Y TOBHOMY po3Mipi baHK Mae mpaBo 3BEpHYTH CTATHEHHS Ta peaizyBaTd

MatiHo KitieHTa 118 moramnieHHs 3a00proBaHOCTI.

10.25 HapaxyBaHHS TpOIICHTIB 3MIHCHIOEThCS 2 pa3d Ha Micsmb 3a MeromoM «dakt/hakty, a T1uiata 3a
0o0cIyroByBaHHs KpEAWTHOI 3a00proBaHOCTI HApaXOBYETHCS IIOMICSIIS, TOYMHAOYN 3 JTATH BHUIAYi KPEIUTYy.
HapaxyBaHHsI IPOLIEHTIB i1 TUIATH 32 0OCIYTOBYBaHHS KPEeJUTHOI 3a00prOBaHOCTI MPUIHHSAETHCS MiCisl TOBHOTO
noBepHeHHs KpenmuTy, a TakoX B iHIIMX BHUMaAKax, nepeadadeHnx nuM JloroBopom abo KpeaUTHUM
JIoroBopoM. baHK MoOke TPHUNMHUTH HapaxyBaHHS MPOIEHTIB Ta/abo Imiath 3a OOCIyrOByBaHHA KPEIUTHOI
3a00proBaHOCTI 3 MOMEHTY 3BepHEHHS baHKy i3 3asBO0O J10:

- Cyay i3 BUMOTOIO TIPO JOCTPOKOBE TIOBEPHEHHS CYMH KPEAMTY, IPOLEHTIB, KOMICiH Ta iHIIMX HAJIEKHUX I0

cIiaTH 3a UM JloroBopoM IaTexiB, abo

- HOTapiyca — Ipo 3BEPHEHHS CTATHEHHS Ha 3aCTaBJIeHEe MAaiHO IS JOCTPOKOBOTO MOTAIICHHS 32 HOTO PaXyHOK

CYMH KpEAHTY, CIIJIaTH MPOLEHTIB, KOMICi Ta 1HIINX HaJeXHHUX JI0 CIUIATH 3a IIMM J[OTOBOPOM IIaTEXKiB.

10.26 Y Bumanky, KO0 CyaoM OyAe yXBajleHO pillleHHsS HE Ha KOpHCTh baHKy (B 3aJ0BOJICHHI MO30BY Oyne
BiTMOBIIEHO MTOBHICTIO a00 YacTKOBO), TO30BHY 3asBy baHKy 3amumeHo 6e3 po3risiay, abo BiAMOBH HOTapiyca y
3BEpPHEHHI CTATHEHHS Ha 3acTaBlieHe MaliHO BaHk Moe BiIHOBHTH HapaxyBaHHS MPOLCHTIB/KOMICIH, iHIINX
IUIATeXiB 3 JaTH NPHUINHMHEHHS HapaxyBaHHs. [IpUNWHEHHsS HapaxyBaHHS TMPOLEHTIB, KOMiCid Ta IHIINX
HaJISKHHX JI0 CIUIATH 3a UM J[0OrOBOPOM IUIATEXiB BiIOYBA€THCS TAKOXK MICIISI IOBHOTO IOBEPHEHHS KPEIHTY, a
TaKOXX B IHIIMX BHIAJIKaX, MependayeHNX 3aKOHOJABCTBOM YKpaiHu. ba3oro miist HapaxyBaHHS NMPOLEHTIB €
HETIOBEpHEHA CyMa KpeauTy, 0a3010 /Uil HapaxyBaHHS TUIaTH 32 00CIyroByBaHHS KPEJUTHOI 3a00proBaHOCTI €
MoYaTKoBa cyMma Kpeaurty. ['padik momicsunmx twratexiB Kiienta 3a mum [loroBopoM B po3pisi cym
MOTAIIeHHsT KPEIuTy, MPOLEHTIB 1 TuIaTh 3a OOCIYroBYBaHHS KpeAWTHOI 3a00proBaHOCTI € HEBiI'€MHOIO
YaCTHUHOIO 11Oro Jlorosopy.

10.27 ¥V pa3i Bumoru baHky mpo IocTpokoBe MOBepHEHHs KpeauTy: (1) Tepmin moBepHeHHs Kpeauty BBaskaeThcs
TakuM, 0 HacTaB, (2) KiieHT 3000B’s3aHMiA MOBEpHYTH 3a00proBaHicTh 32 KpeauTom, CImaTUTH HEYyCTOHKY
(mrtpadu, nexi) Ta BiAMKOAyBaTH 3aBaaHi banky 30UTKH.

10.28 Momentom noramieHas Kpeaury (TpaHiny) Ta HapaxOBaHUX BiJICOTKIB BBAKAETHCS JICHb HAJIXOPKCHHS KOIITIB
Ha TPAH3UTHUHI PaxXyHOK.

10.29 Cmara BigCOTKIB, TDIATH 32 KOPUCTYBAaHHS KPEIUTOM Ta CaMOTO KPEIUTY 3IiHCHIOEThCs y BamioTi Kpenuty B
CTPOK 70 JaTH, B siKy KilieHT moroguBcs Ha oTpuMaHHs KpeauTty, HACTYITHOTO MICAIS 32 MicALleM OTPHUMaHHS
Kpeauty (Tpasnury).

10.30 bank mae mpaBo BUMaraTH JOCTPOKOBOTO ITOBEPHEHHS KpenuTy (HagaHux TpaHIIiB), CIUIaTH MPOLEHTIB, TUIATH
3a 0O0CIYroByBaHHS KpEAMTHOI 3a00proBaHOCTi, BiAMKOAyBaHHs 30MTKiB, a KiieHT, y cBolo uepry,
3000B’s3aHUI HAa BUMOTY BaHKy JJOCTPOKOBO BUKOHATH 3a3HAa4YeHi IPOLIOBi 3000B’13aHHS 332 HACTYITHUX YMOB:

- akmo KitieHT mopymmB TepMiHM CIUIATH MOMIiCIYHUX TUIATEXIB OiIbI, HiXK Ha 1 (OMH) KaleHAApHUHA MiCAIIb;

- BCTAaHOBJICHHsI HEJIOCTOBIpHOCTI iH(OpMAaIii 4n TOKyMeHTiB, HajaHux KiieHtom baHKy BiAIIOBIAHO 7O I[HOTO

HoroBopy, Ta/ab0 npuxoByBaHHs KilieHTOM BakKITMBOI iH(pOpMaIii 1po cBiil GiHaHCOBUI abo MPaBOBHIA CTaH,

sIKa MOTJIa 3HAYHUM YMHOM BIUIMHYTH Ha NPUHAHATTS baHKOM pillIeHHS PO KpeauTyBaHHS;

- HaJaHHSA TOPYKH, 3aCTaBU 3a TPOIIOBHMH 3000B’S3aHHSMHU IHIIUX IMO3WYAIHHUKIB (OOpKHHKIB) Oe3 3romu

Bbanky;

- 32 HaAsABHOCTI TaKkoro, Mo HaOyJo 3aKOHHOI CHJIM, PIlIEHHA cyay abo IHIIOTO YMOBHOBAa)KEHOTO OpTaHy,

BUKOHAHHS SIKOTO ICTOTHO YCKJIATHIOE a00 YHEMOXJIMBIIOE PO3NOPSPKEHHs KIiEHTOM HajleHHM HoMy

MaiHOM;

- HEBUKOHAHHS a00 HEeHAJICKHOTO BUKOHaHHs KitieHTOM Oyib-AKO01 1HIIOT yMOBH 1IbOTO JloroBOpYy.

10.31 KJieHT 3000B’SI3y€ThCS:

10.31.1 Opepxat i BUKOPHCTAaTH KPEOUT Ha CIOKHUBYI I, AKi He 3a00pOHEHi Iil0YMM 3aKOHOJABCTBOM
YkpaiHu.

10.31.2 Heraiino nosigomutu bank y nuceMoBiii hopmi npo 3MiHy azpecu, aDOHEHTCHKOro HOMepa Ta 1HIINX
KOHTAaKTHUX HOMepiB TenedoHy 1 mpo iHIIi 00CTaBUHH, SIKi MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 3a
JaHuM Jloroopom.

10.31.3 TloBepuytu KpemuT, mpoIeHTH, IUIaTy 32 00CIyroBYBaHHs KPEAUTHOI 3a00pTOBaHOCTI JOCTPOKOBO HA
BuMory banky y Bunazgkax, nependadenux 1.10.30. uporo orosopy.

10.31.4 BignoBigHO 10 YMOB OOpPaHOTO KPEIUTHOTO MPOAYKTY ab0 Ha rmepiry MHUChMOBY BHUMOTY baHky —
npotsaroM 10 pobouux JHIB 3 MOMEHTY OTpPUMaHHS Takoi BUMOTH, 3JIHCHIOBATH TiJITBEPKEHHS CBOTO
¢iHaHCOBOTO CTaHy, HaJaBIK baHKy BiAMOBiAHI OpuUriHamK Ta/abo KOmii ZJOKYMEHTIB PO TOXOH.

10.32 KaieHT Mae€ npaso:

10.32.1 Opnepxysatu uepe3 bank iHdopmariiro npo 3adoprosaHicTs 3a Kpeaurom.



10.33 BignoBigaabHicTs Kiienra:

10.33.1 3a HeBUKOHAHHS YW HEHaJIC)KHEe BUKOHaHHA KiieHTOM CBOiX 3000B’s13aHb 3a 1uM JloroBopom, bank mae mnpaBo
HapaxoBYBaTH IIEHIO 3a KOXXEH J€Hb IPOCTPOUCHHS Ha IPOCTPOUEHY CyMy (KpEeauTy, IpOLEHTIB 3a
o0cyroByBaHHs KpenuTHOI 3a0oproBaHocti) B po3mipi: 0,15% - y Bumagky mpoCTpOUYeHHS OIJIaTH Ha CTPOK
Bix 1 mo 60 xamenmapuux nHiB Ta 0,65% - B BHIAJKy MPOCTPOYCHHS OIUIATH Yy MEpioj, movmHarouu 3 61
KaJCHAAPHOI'O IHs 110 JI€Hb IIOBHOT'O MOTaIIeHHs 3a00proBaHocTi 3a uuM J{oropopom.

10.33.2 ¥V pasi wenoganns Kiienrom no banky nokymenrtiB, nependauenux 1.10.32.4. nanoro JloroBopy, bank mae
npaBo cTAruyTH 3 Kiienra mrpad y posmipi 500,00 rpH.

10.34 Knient Moxe OyTH 3BUIbHCHMI BijJ BiAMOBIJAILHOCTI 3a HEBUKOHAHHS YW HCHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 3a MM JlOrOBOpPOM JIMIIE Y BHUIAAKaX Ta B MOPAAKY, HPAMO NEpen0adeHuX 3aKOHOIABCTBOM
VYkpainu.

10.35 bank 3000B's13anuii mosinomisTu Kiienra npo nHamganus iiomy Kpenuty y croci0, Buznadenwmii m. 10.14 mporo
Horosopy;

10.36 bank mae npaBo:

10.36.1 Y Bumagkax, nepembauenux uuM JloroBopom Ta [‘enepanbHuM poroBopoMm, Hagatu Kimienty Kpeaut
NUCTaHIIMHUM CIIOCOOOM;

10.36.2 TIpoBoauTH TepeBipKH IILOBOTO BHKOpPHCTaHHA KpemuTy, MiIaTocnpoOMOXHOCTI Ta (IHAHCOBOTO CTaHy
Knienra, y ToMy umci, mepBUHHUX IO0KyMeHTiB KiieHTa (JOUINBHICTH MPOBEICHHS MEPEBIPOK Ta iX CTPOKH
BU3HA4YarOThCs baHkoM camocTiiiHo Ta 3 KilieHTOM He MOTroKyHThC);

10.36.3 3BepHyTn cCTATHEHHS Ha HajexxkHe KIiieHTy MalHO Ta KOINITH y BHUMNAAKy HenorameHHs KirieHTom
3aboproBanocTi 3a uuM Kpeaurom y cTpoku Ta Ha yMoBax, nependadenux Kpenutaum JJorosopom;

10.36.4 YV Bumaaky cmepti KiieHta, KOTpuii JOMYCTHB MOpPYLICHHS YMOB jAaHoro JloroBopyTa/abo KpeauTHOTO
JIoroBopy, baHk mMae mpaBo Ha 3a10BOJICHHS CBOIX Nepen0aueHUX YUHHUM 3aKOHOJABCTBOM YKpaiHHy;

10.36.5 bank Mmae mpaBo iHimitoBatu mepex KiieHTom mepernsx (3MiHy) BIZICOTKOBOI CTaBKH 3a KOPHUCTYBaHHS
Kpeautom y 3a1€:KHOCTI BiJl 3MiHU TPOIIOBO-KPEAUTHOL MOMITUKK 200 00J1iKOBOI cTaBku HarlioHambHOro OaHKy
VYkpainu. CkepyBatu BinnoBigHy iHpopmanito npo Kiienra g0 equnoi indopmaniiinoi cucremu HanionansHoro
Oanky Ykpainu ""Peecmp no3uuanvnuxig'' y BUIAIKy TPOCTPOUYEHHS HUM BHUKOHAHHA 3000B’S3aHHS IIOJO
noBepHeHHs Kpeauty B cTtpok, o6ymoBienuii ['padikom moMicsSIYHUX TUIATEXKIB Ta KPEAUTHUM JOTOBOPOM, abo
HEHAJIeKHOTO BUKOHAHHS 1HIINX YMOB I[b0T0 J[oroBopy;

10.36.6 VY Bumaaky otpumanHs Kpeauty 3a KpeAHTHHM MPOIAYKTOM y BUTJISAI KPEIUTHOI JIiHII Ta BPaXOBYIOUU, W40
30006’a3anna bauky 3a TakuM KpeIUTHUMHE JOTOBOpaMHy Bu3Ha4YeHi CTopoHamH K Biakin4Hi, bank Mae mpaBo
Ha CBifl po3cya Bimkmukatu KpeauTHuid mimiT Ta/ab0 TOBHICTIO (4acTKOBO) 3yNMUHHUTH HOTO HaJaHHS,
noBijjomuBIH 1po 1ie Kimienta B cnoci6 oOpanuit bankom. Binknmukanus KpenutHoro mimiTy Ta/abo 3ynmnHKa
Horo HamaHHS He npunuHse 000B’s3kiB KirieHTa 1mom0 noramenHs: 3a0oproBaHocTi 3a Kpenurom/Kpenuramu
Ta CIJIATH BIJICOTKIB Ta IHIIMX TUIATEXKIB 3a yac paktuaHoro kopuctysanus Kpeaurom/Kpeanramu.

10.36.7 bank mae nipaBo ctarayTa 3 KitieHTa neHro (mrpadHi caHKIIil), 0 HAPaXOBYETHCS 38 KOXKEH JICHh IPOCTPOUKH
Ha TIPOCTPOUYEHY CyMy 3000B’s13aHb, B pO3Mipi, akuii 3a3HaueHmi B 11.10.34.1 miporo Jlorosopy.

10.36.8 Y Oyap-sikuii ciocid po3kpuBaTH TpeTiM ocobaM (y TOMY YHUCI, ajle He BUKIIOYHO, OpTaHaM JIepKaBHOI BIalu
Ta MICIIEBOTO CaMOBPSAYBaHHs, KOHTpareHTam (maptHepam) banky, siki Oynu Ta/abo OynyTh 3aIydeHi OCTaHHIM
Ha JIOTOBIpHIA OCHOBI, akiioHepaMm baHKy, iX MOB’s3aHMM 0co0aMm, TpodeciiiHuM aymuTopaM, WieHaM ciMm’i
(pomnuam), poboromaBusM KitieHTa, iHmmM ocobam) iHdopmarito mpo KirieHTa, mo MIiCTHTh OaHKIBCBKY
TaeMHUIIO (Y TOMY 4uCIi, iHQOpMAIliI0 MIO0 KPEIWTHUX OIepalliid, CTaH Ta po3Mmip 3a00proBaHOCTI Iepej
bankom Toro), nepconansHi qani Kiienra. Jlane npaBo HamaeTbest baHKy 3 METOrO CTSATHEHHS 3200prOBaHOCTI 3
KiienTa 3a KpeauToM, BiACTYIUIEHHS IpaBa BUMOTH 3a JlOroBopoM, NpOBEOEHHS ayAUTOPCHKOI YW iHIIOI
MEepeBipKH, 3aXUCTOM IPaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky, peainizanii moBHOBakeHb baHKy sk
KpeInuTOpa, a TAKOXK B iHIIUX BUMAJKaX, epe0adYeHnX 3aKOHOAaBCTBOM Y KpaiHH.

10.36.9 /lonatkoBO KOPHCTYBaTHCh 1HIIMMHU NpaBaMH, L0 BUIUIMBAIOTH 3 sOro [loroBopy, Ta He cynepedaTb BUMOTaM
YUHHOTO 3aKOHO/IaBCTBa YKpaiHu.

10.37 KuieHT 3000B's13aHUIA:

10.37.1 IIpoTsiroM CTpOKy KOpuCTyBaHHS KpeauTHUM JiMITOM CBO€YacHO Ta B MOBHOMY 0OCs3i cruiauyBaTd banky
NpPOLIEHTH, iHII miarexi 3a Kpeaurom, moramaru 3aboproBanicTs mo Kpeauty B MOpsSOKy Ta HAa yMOBax,
BU3HAYEHNX IIMM KPEIUTHUM JIOTOBOPOM 32 OOpaHMM NPOAYKTOM Ta TpadiKy MIOMICUHHX TUIATEXKIB.
IToBepuytn banky B moBHOMY 00cs31 cymy HanaHoro Kpeauty B cTpok, nependadennii ['padikom.

10.37.2 36epirati y TaeMHULI YHiKanbHUil Ko, oTpuMaHuil Bifg banky y mopsaky n. 10.14 mporo [lorosopy, i 3a
KOJTHUX 0OCTaBHH HE MOBIIOMJIATH OO TPETIM ocobam.

10.37.3 Heraiino moimomMuTH baHk mpo 3MiHy HOro OCHOBHOTO HOMepa MOOUTHFHOTO TenedoHy, 3aKpilyIeHOro 3a HAM B
omnepauiiHiii 0a3i banky, a Takoxx mpo BUOYTTS 3 Horo BojoAiHHA BignoBigHoi CiM-KapTKu, BHACIIIOK 4OTO
BiMOBiAHNUN HOMED TeneoHy nepecTae OyTH aKTUBHUM JUIsl OyAb-SIKUX OIEparii.



10.37.4 Ha mepury Bumory baHky HeraifHO TOCTPOKOBO MOTacuTW HafgaHui Womy bankom Kpeawt, mpouenTH, iHII
TUIaTeXi Ta MOXKIIMBI HEyCTOMKHM (wTpadw, meHi) y BUMAAKaX, y MOPAAKY, B CTPOKH Ta B UEProBOCTi, IO
nepeadaueHi KpeauTHUM JOr0BOpPOM BiAIOAHOTO O OOPAaHOTO KPEAUTHOTO MPOAYKTY;

10.37.5 [Ipotsarom 5 poboYmx AHIB MOBIAOMIIATH BaHK Mpo 3MiHY MICIA HPOXKHMBAaHHSA, MicIsl pOOOTH, MHPI3BHILA Ta
iMeHi, po3Mipy TOXO/iB, a TAKOX PO 1HII 0OCTaBWHU, II0 MOXYTh BIUIMHYTH Ha BUKOHAHHSA 3000B‘sS3aHb IO
noramenHio Kpenuty 3 HajaHHSIM BiAMOBIAHUX MiATBEPIKYIOUUX JOKYMEHTIB, CBOTO COILaJIbHOTO CTaTycy,
HAJIe)KHOCTI/HEHAIEKHOCTI 10 myoiganx ocid camoro KirienTa Ta/abo ioro mos’si3anux ocio.

10.37.6 JlorpumyBatucs ymoB 1p0r0o JlOTOBOpPY, KpPEIWUTHOI'O JIOTOBOPY 3a OOpAaHMM KPEIUTHHUM HPOIYKTOM Ta
BUKOHYBATH iHII 00OB’SI3KH, IO 3 HHOTO BUILTUBAIOTH, a TAKOXK Ti, IO NepeadaueHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu.

10.38 KitieHT Mae npago:
10.38.1 /TocTpokoBO MOBHICTIO a00 4aCTKOBO moracutu Kpeaur, miaty 3a KpeJuT Ta HapaxoBaHi BiZICOTKH.
10.38.2 3BepHyTHCs 10 baHKy 3 BiAMOBITHUM KIIOMIOTAHHSIM PO 3MEHIICHHS HOMY BiJICOTKOBOI CTaBKH.

11 KPEAUTHI KAPTKH ®I3BUYHUX OCIb

11.1. JlanuM pO3IilIOM BCTAHOBJIIOIOTHCS YMOBM Ta TOPSIOK HalaHHA OaHKIBCHKMX MOCIYT 3 BiJKPHUTTS Ta
00cIyroByBaHHs IMMOTOYHUX PaxXyHKIB KIIi€HTIB baHKy — (hi3muHuX 0Cib, omeparlii 3a SKUMH 3[IHCHIOIOTHCS 32
JTIOTIOMOTO0 €TIEKTPOHHMX TUIATOKHHUX 3acO0iB i3 BCTAHOBIIEHHSM 3a TaKMMH paxyHKamu KpeawTHOi miHii, a
TakoX Bu3HaYeHHs Tapuis 3a BUIEBKa3aH1 0aHKIBCBKI MMOCTYTH TOIIO.

11.2. OcHOBHiI XapakTepUCTHKU NPOAYKTy KpemuTHi kapTku ¢i3udHuUX OCi0 BUKIajgeHi y maHomy Po3minmi Ta
OTPWIIIOHIOITECA Ha odimiiHoMy caiiti banmky B wMepexi [HTepHeT 3a e€JIEKTPOHHOK —alpecoro:
www.ideabank.ua.

11.3. KuieHT 3000B’s13aHMii:

11.3.1.YiTko i CyMIIIHHO BHKOHYBaTH YMOBH YToAu Ipo BinkputTsa KpeautHoi miHii Ta obcmyroByBanHs KpemutHOoi
KapTKH.

11.4. KaienT mae npago:

11.4.1 Knienr, kpim npaB, nepeadadeHux 1uM J[oroBopoM, Mae TakoX IpaBa, rependadeHi yMOBaMU YTOAH IPO
BinkpuTTs KpenutHoi ninii Ta o0ciayroByBanus KpeautHoi kapTKH.

11.5 Bank Mae€ npaBo:

11.5.1. 3miHroBaTH BCTaHOBJIEHUH po3Mip JIiMiTy KpeInTHOI JiHii BiANOBIAHO 10 yMOB 11boT0 JlOoTOBOPY.

11.5.2. Kpim npas, mo Bka3aHi B iboMy Pozmini, bank Takoxx Mae iHImi mpasa, mo nepeadadeHi ymosamu JloroBopy.

11.6. bank 3000B’s13aHMii:

11.6.1.Posrnsanytu 3asBy Kiienta Ha Bimkpurtss BIIP ta Bumauy BIIK i3 BcranoBnenusm KpeautHoi minii 3
BpaxyBaHHsIM yMOB /lorosopy.

11.7. 3rigHo 3 nonoxeHHsMu [loroBopy CTOpoHM BHM3HA4alOTh 3arajibHUHM mopsaok Biakpurts BIIP Tta Haganus
bankom Kiientam kpenutiB y Bursigi KpeauTHoi niHil, yMOBH SIKMX BUKIAJCHI Yy bOMY Po3finmi, a Takox
Bunyck Ta oocimyroBysanHsi BIIK. Tlpu o6cnyroBysanni Kiienta bank, 3a 6axxkanusm KirieHTa, BUCIOBICHUM
ocTaHHIM y 3asBi NpO BIIKPUTTS NOTOYHOTO paxyHKy Ta NpuenHaHHA 10 JloroBopy KOMILIEKCHOTO
OaHkiBcbkoro oOcmyroByBanHs ¢iznunux oci® [TAT "Ines bank" (Hagani - AHKera-3asBa), a TaKOX 3TiJHO 3
yMoOBaMH YTOAM Tpo BiAKpuTTa KpeauTtHoi ninii Ta oOciyroByBaHHs KpenuTHOT KapTKy, MO YKIaJa€ThCS
BiAMOBiAHO 10 yMoB JloroBopy, Hazmae TakoMy KilieHTy KpeauT y HaliOHanbHINA BamoTi YKpaiHW — TpHBHI,
LIISIXOM BCTaHOBJICHHs BigHOBmoBaHOI KpennTHoi niHil mo BIIP. CykynHa BapTicTh KpeAWTy 3 ypaxyBaHHSIM
peanbHOI MPOIEHTHOI CTaBKH, 3HAYCHHS aOCOIIOTHOTO IOJOPOXKYaHHS KPEOUTy, BCiX BHIIB, HPEAMETIB Ta
BapTOCTI CYNyTHiX mmociyr Bu3HaveHi B Tapudax banky.

11.8. Tlopsimox mpoBenenHst onepaiiii 3a BIIP peryntoerscsi BUMOramMu YMHHOTO 3aKOHOJABCTBAa YKpAiHH, Y TOMY
YHUCJIi, HOPMATHUBHO-TIPaBOBUMH akTamMu HaiioHanbHOro OaHKy VYKpaiHM, a Takok ymoBamu Jloromopy.
Onepamii 3a BIIP 3ailicHIOIOTECS 3a JIOMOMOTOI0 IDIATIKHUX THCTPYMEHTIB 32 (hopMaMH, YCTAaHOBJICHUMHU
HOPMAaTUBHO-TIPaBOBUMH akTamu HamioHanbHOro 6aHKy Ta/ab0 BHYTPIIIHIME MOJ0XKEHHAMH baHky.

11.9. Biakpurts BIIP i otpumanns kpeauty B Buriisiai KpeautHoi miHii 31iiicHIOETBCs Ha MificTaBi JloroBopy, a Takox
yiiagenoi Mk CropoHamu Yroau mpo Biakputts KpenurtHoi niHii Ta obciayroByBanHs Kpenutnoi Kaprkw.
VYrona npo Binkpurts Kpeautnoi minii Ta oOcmyroByBanHs Kpenutnoi kaptkun Mix Kimientom ta Bankom
YKJIaJa€eThCsl B MOPSIAKY, nepeabaueHomy uuMm JloroBopoMm. IHdopmartiist mpo cyMmy KpeauTty, CTpOK HaJaHHS
KPEAMUTY, PO3MIP MPOLEHTIB, 110 BCTAHOBIIIOIOTHCS 332 KOPUCTYBaHHS KomTamMu KpemuTHOI JiHii, KOMiCIHHUX
BUHAropo/1 (y BUMAJKy iX HASBHOCTI), a TAKOX 1HII YMOBH, norojpkeHi CtopoHamu, 3a3HavdaeThest B JloBiami —
nosigomzeHi Ta Tapudax.

11.10.Kpenut y Burisiai Kpenurnoi niHii Moxe Oytu Hamanuii KiieHToBi Ha migcrasi JloroBopy Ta ykiajaeHoi Yroau
npo BigkputTs KpenuTHoi ninii Ta obcimyroByBanHs KpeauTHOi KapTKH, IO YKIaJa€ThCS HA HOTO TiJICTaBi Ha
3a HACTYIHUX YMOB:

11.10.1.makcumansHuit JIiMiT KpeAUTHOI JiHiT BcTaHOBIIOETHCS B Mexax 200 000 rpuBeHs.



http://www.ideabank.ua/

®DikcoBaHM PO3Mip CYMHU KpEeAUTY B Mexkax BkazaHoro JliMiTy kpeauTHoi miHii (y pasi il HasBHOCTI), ZOCTYIHOT
Ha MoMmeHT Buaadi Kimienty BIIK, Ta inmmi ymMoBHM HagaHHS KpeauTy, kpiM Jlorosopy, BuzHauatoThcst CTopoHaMu
TaKoX B YTOII TIPO BIIKPUTTS BiTHOBIIOBAILHOI KpenuTHoi miHii Ta 00cmyroByBanHs KpeauTHoi KapTKH.
Ilinmucanasm  Yromam mpo BiakpuTTs KpemwrHoi miHil Ta oOcmyroByBanHs KpemutHoi kaptkm KirieHT
MiATBEpKYE, 10 iH(GOopMaLlis Ipo JOCTYIHY CyMy KpPEOuTy B MeXax BcTaHOBieHOro JIiMiTy KpeIuTHOI MiHil
OTPUMYETHCSI HUM Ta HamaeThcsi bankoM y mopsnky, nepeabdadenomy m.11.24. mporo Jlorosopy. Ilpu mpomy
JlimiT kpemautHOi MiHI] B Oymp-fKoMy BHMagky He Moxe Oytu OimpmmmM, HiK 200 000 rpH., 32 BUHSATKOM
BUMAAKIB 3MiHM JIiMITY KpenuTHOI JiHii 3a moropkeHHsM CTOpiH, IIITXOM YKIaJAeHHS BianoBinHoi JJomaTkoBoi
yroau 1o JloroBopy.

11.10.2.Ctpok xopuctyBanHs JlimiTom kpemutHOi miHiI — 365 nHIB 3 MoMeHTy oTpuMaHHA KirieHToM mpaBa
BUKOPHUCTaHHS KOIITIB KPEAUTHOT JIiHii1, 3 MOXKJIMBICTIO MposioHramii aii KpeautHoi niHii (32 yMOBH NPUHHATTS
baHKOM BiZIIIOBiTHOTO PillICHHS).

11.10.3.Po3Mip MpOLECHTHOI CTAaBKU 32 KOPUCTYBaHHS KomlTamMu KpemuTHOT JiHIT 3a3HAa4YeHUi B YTOJi MPO BiJIKPHUTTS
Kpenutroi minii Ta obcmyroByBaHHS KpemuTHOi KapTky, MO yKJIAMAeThes Ha MiAcTaBi mporo JloroBopy Ta
Tapudax. [IponeHTHa cTaBka 3a KOpHCTyBaHHS Komrtamu KpeauwTHoi niHil € QikcoBaHOr. Po3mip iHmIHNX
TUTaTeXiB Ta Komiciit mependayeni Tapudamu, ynnnumu y banky.

11.11.Axuentyroun 1eit Jlorosip, CTOPOHH PO3YMIIOTh Ta MOTOIKYIOTHCS 3 THM, IO 3000B’si3aHHS baHKy momo
HaJaHHsS KpeAuTy/BcTaHOBIEHHs JIiMiTy KpeauTHOi miHii € BiAKITUYHUMH Ta Oe3 pU3MKOBUMH, TOOTO, BaHk
MOJKE BIJIMOBUTHCS BiJ HaJaHHS KpeIuTy/BCTaHOBIIEHHS JIIMITY KpeauTHOI JIiHII B Oyab-iKHii MOMEHT 0e3
HaJlaHHs MOSICHEHb TAaKOi BiAMOBU. BU3HaueHHA CyMHU KpeauTy, o Moxe Oytu noctynHa Kiienty mpoTsirom
ctpoky naii Kpenutnoi miHii, BimOyBaeThcsl B Mekax BcTraHOBieHOro JloroBopom JlimiTy kpemuTHOI niHii 6e3
OyIb-sKuX 00MeXeHb, Tpo 1o bank nmosigomise Kiienra.

11.12. Kpenut Hanaerbes bankom KitieHTy MUIIXOM BiZKPHUTTS BiqHOBIIOBaIbHOI KpenutHol miHii mist:
- 3nilicHeHHS BUTpaTHHX onepailiii o bIIP, y T.4., 3 Bukopucranasm BIIK Ha 1imi cnoxxusdi moTpedu;
- omiaru Kitienrom banky Komiciii, mpoLIeHTIB 32 KOPUCTYBaHHS KPEAUTOM;
- 3milicHeHHS IHMMX IUlaTexiB 3rigHo JloroBopy Ta VYromum mnpo Bimkputrs KpeawtHoi miHIT Ta
obciyroByBanHst KpeaqutHoi KapTku;
- OIUIaTH CTPAaXOBUX IUIATEXKIB 3TiJTHO YKIaJEHUX JOTOBOPIB CTPaxXyBaHHI.
Kpenut BBaxkaeThcst HaTaHUM 3 JTHS BiJOOpaXeHHS OTepalliid, 3iiCHeHNX (TIOBHICTIO YM YaCTKOBO) 32 PaxXyHOK
Kkpenuty 3a BIIP.

11.13.1ToBepuenns Kpenuty, naganoro Kiienty y Burmsani Kpenurroi minii, BcranoBienoi 3a BIIP, 3xilicHroeTbes
IITXOM TIepepaxyBaHHs (BHeceHHs) KirieHToM rpommoBux komTiB Ha Horo BIIP B cTpoku, Bkasani B Yroai mpo
BinkputTst KpenuTHoi niHii Ta o0cnyroBysanHst KpeautHoi kaptku ta Bunucii o BIP, mo Hamaetses Kimienty
crioco6oM, oopanum Kitientom 3rigno 3 n.m.11.24. mwsoro [orosopy.

11.14.BincoTku 3a KOpUCTYBaHHs KomTamu KpeawTHOT IiHIT HapaXxOBYIOThCS baHKOM y BalltOTi KPEAHTY, SKOIO €
HalllOHAJIbHA BAMIOTA YKpaiHU - TPUBHSA, BUXOSYM 3 PAKTHYHOT KIILKOCTI JIHIB Y MICSIIIi Ta y POILI.

11.15.BincoTku 3a omepaiisMy, OB s3aHUMH 3 MpoBelneHHSAM KilieHTOM po3paxyHKIiB 3a TOBapH Ta IOCIYTH Ha

MiIPUEMCTBAX TOPTIBIII Ta CEPBICY HAPaxXOBYIOTHCS BIANOBIMHO 10 yYMOB JloroBopy 3 ypaxyBaHHSM
ITinerosoro mepioxy. Jlaroro HapaxyBaHHsS HPOLEHTIB HAa CyMy KOILUTIB, BUKOPHCTAHHX IIPH PO3paxyHKax 3a
TOBapy Ta TOCIYrd, 3a monepenHid Po3paxyHKOBUI Tiepioll € OCTaHHI poOOYMH JeHb TOTOYHOTO
Po3paxynkoBoro mnepiofy.
ITineroBuit mepion 3a JloroBopoM 3acTOCOBYETbCS y pa3i MOBHOro moBepHeHHs KilieHTOM 3aranbHOi cymu
3a00proBaHOCTI 3a KPEAWTOM, HajaHUM Homy y Burisiai KpemutHol minii, 3a momepenHiii Po3paxyHkoBuii
Mepioj], 10 ICHyBaja CTAaHOM Ha KiHelnb P03paxyHKOBOro mepioay, He IMi3HIIIE OCTaHHBOIO POOOUOro JHS
HactynmHoro IlmarikHoro mepiomy. Ilpm 1mpOoMy 3a Takux OOCTaBMH TIpH HapaxyBaHHI BIiJICOTKIB 3a
kopuctyBaHHS KpenutHoto niHiero npotsrom [limerosoro mepiony Ha cymy oreparliil, 3aiicnenux Kiientom 3a
PaxyHOK KOIITIB KPEJIUTY, SIK PO3PaXyHKH 32 TOBAPH Ta IMOCIYTH HA IMiJIPUEMCTBAX TOPTIBIIi Ta CEPBICY B TOMY
yHcii B Mepexi [HTepHeT, nmpoleHTHa cTaBKa y po3Mmipi Bu3HaueHoMy Tapudamu Ta YTomoro npo BiIKPHUTTS
Kpenuthoi ninii Ta oO6cmyroByBanHs KpeauTHOi KapTKu, HE 3aCTOCOBYETBCS, a MPOLEHTH 32 KOPHCTYBAHHS
KOIIITaMH KpeUTHOI JiHii mpoTsiroM [Tinkrosoro nepioy Ha cyMmy omnepariiii, 3iiicneHnx KitieHTom 3a paxyHOK
KOIITIB KPEIUTY K PO3PAaXyHKH 3a TOBAPH Ta MOCIYTH HA MiANPUEMCTBAX TOPTIBJII Ta CEpPBICY B TOMY YHUCIIi B
Mmepexi [HTepHeT HapaxoBytoThCs 3a ctaBkoto 0,01 % piuyHuX.

11.16.[lis IlineroBoro mepiogy He PO3MOBCIO/DKYEThCS HA CYMy 3a00pPrOBaHOCTI, IIO BHHHKIIA BHACIIJIOK 3HATTS
roriBku 3 BIIP, onepariiii 3 mepeka3y KOIITIB Ta CIIATH KOMICiH / IPOIEHTIB UM 1HIIMX TUIATEXKIB, CIIJIaTa SKUX
nepenbaueHa ymoBamu Jlorosopy ta Tapudamu, siki KimieHT crutauye 3a 3aiiicHenns onepauiii mo BITP.

11.17.B ocranniii onepauiitauii aens [Inatixnoro nepioay, Knient nosuneH 3ade3nednT HassBHICTh Ha cBoeMy BIIP
CyMy TPOIIOBHMX KOIITIB, HE MeHIIe cyMH OOOB’SI3KOBOIO IIOMICSYHOIO IUIATEXY, IO CKIIAAAETHCA 3 CyMHU
OO00B’SI3KOBOTO MiHIMAJIBHOTO IJIATEXKY, PO3PAXOBAaHOI'O Yy HPOLEHTHOMY BiJHOIIEHHI BiJf CyMH 3arajibHOI
3aboproBanocti KiieHTa 3a KpeaquTom, HaJaHUM OCTaHHBOMY y BUTIsiAi KpenuTHoi niHii, BctanoBieHoi o bITP
KiienTa, cTaHOM Ha OcTaHHIN JIeHb PO3paxyHKOBOTO 1epiofy, y SIKOMY KOIITH KPEeIUTy OYJI0 BHKOPHCTAHO.



11.18.Ctpoku moBepHeHHss cymu OOOB’S3KOBOIO MiHIMAIBHOTO IUIATEXKY NependayeHi YTOJOK MPO BiIKPHUTTS
Kpenuthoi ninii Tta obcmyroByBanns Kpemutnoi kaptku. Yknanmatounm [orosip, KmieHTt y mopsaky cT. 26
3akony VYkpaiam «[Ipo mmaTixkHI CHCTEMH Ta Tiepeka3 KOITIiB B YKpaiHi» jopydae banky y mopsaky
JIOTOBIPHOTO CHHCAaHHS 3MiHCHIOBaTH noroBipHe crmcaHHs 3 BIIP KiieHTa cym rpomoBuX KOIMITIB ¥ po3Mipax
3aboproBanocti Kiienra nepea bankom mono cruiatu miarexiB 3a JJoroBopoM i HampaBisTH Taki KOIITH Ha
BUKOHAHHS TPOMIOBHX 3000B’s13aHb KitieHnTa 3a JloroBopom, TepMiH 9¥ OCTaHHIHM I€Hb CTPOKY BUKOHAHHS SIKUX
HacTaB a00 BUKOHAHHS SIKUX IIPOCTPOUYEHO, Y CyMi, III0 HE MEPEBHIy€e (PaKTUIHOT CYMH TaKUX 3000B’s13aHb.

11.19.CTopoHu JOMOBWIIKCE, 0 Y BUMAKY, SKIIO moBepHeHHs1 KiieHToM cymu 3aranbpHoi 3a00proBanocTi BigOyocs
HE B MOBHOMY 00cs3i a00 B MOBHOMY 00Cs3i, ajie 3 HOPYIIEHHSIM CTPOKY, BCTAHOBJICHOTO ISl HOTO 3/IIHCHEHHS,
BIZICOTKH 3a KOPHUCTYBaHHSA KpeIWUTOM, BUKOpUCTaHUM KilieHTOM BIPOAOBX MHONEpeaHboro Po3paxyHKOBOro
nepioay, OyayTh po3paxoBaHi 3a CTAHJIAPTHOIO BIJICOTKOBOIO CTAaBKOIO, pO3Mip siKOi Bu3Ha4YeHwmii B Tapudax, ski
€ HEeB1J1'eMHOIO YacTuHOW [loroBopy, 0e3 BpaxyBanHs [linmbrosoro nepiofy.

11.20.V pasi nepeBuiiennst Kimieatom BcTanoBieHoro JloroBopom JIiMiTy KpeauTHOT JIiHIT, HA CyMy MEpEBUIICHHS
(HEecaHKIIOHOBAaHOT 3200PTOBAHOCTI/TEXHIYHOTO OBepApadTy) HApaXOBYIOTHCS BIJICOTKH Ta CILIAYYEThCS TICHS Y
BIMOBIHOCTI 3 Jmitounmu Tapudamu. Y NOAAIBIIOMY JUIS PO3paxyHKy ueproBoi cymu OOOB’SI3KOBOTO
MiHIMaJIBHOTO TJIATEXy, Y TOMY YHCHi, Uil MOBEPHEHHS HECAHKI[IOHOBAaHOI 3a00pPTrOBaHOCTI, 3aCTOCOBYIOTHCS
npasmia 1m.11.23. mporo Jlorosopy.

11.21.fIxmo Ha KiHeUb OCTaHHBOTO omnepauiifHoro nHs [InatixkHoro nepiony, KU Npunanae Ha podounii AeHs baHky,
Knient ne 3nilfichuB cratu cymMmu OOOB’S3KOBOTO MiHIManbHOTO IJaTexy Ta cyMdH HecaHKIiOHOBaHOI
3aboproBaHocti (B pasi ii HasBHOCTi), baHk BBaxkae Taky HeciuiaueHy cymMy OOOB’SI3KOBOTO MiHIMAIIEHOTO
TIaTexy Ta cyMy HecankiioHoBaHoi 3a0oproBanocTi (y pasi 1 HasBHOCTI) MPOCTPOUEHOO 3a00PTOBaHICTIO
Kiienra 3a Kpenurom Ha HacTymHuid poOoumii JeHb bBaHKy, IO Hae 3a OCTaHHIM OINEpalliiiHUM JHEM
[Inari>kHoro mepiomy. Y BUMNAIKy, SKIIO OCTaHHIW omepariiiauii AeHp [lmatixHOrO mepiomy mpumamae Ha
HepoOouwii 1eHp baHKy 4u [ieHb, SKOTO HEMae B KalleHAapHOMY Micsili, KlieHT moBWHEH 3MiHCHUTH CIUIATy
OO00B’SI3KOBOTO MIHIMANBHOTO IUIATEXy Ta cyMu HecaHkiioHoBaHoi 3aboproBaHocti (y pasi ii HasiBHOCTI) He
Mi3HIIIE JHA, 110 BU3HAYCHUH 3rifHo 3 ymMoBamu 11.11.30. nanoro Poszainy. [Ipu nbomy 3a0opropanicts Kitienra
o0 crutati cyMu O00B’I3KOBOTO MiHIMAIIFHOTO TIATEXyY Ta cyMH HecaHkiioHOBaHOT 3a00proBaHoCTi (B pasi
il HASIBHOCTI) € MPOCTPOUEHOIO 3 HACTYITHOTO poOoYoro aHs baHKy, 110 #ae 3a [HEM, TPU3HAYCHUM ]IS CIUIATH
O00B’s3K0BOTO MiHIMANBHOTO IUIaTeKy Ta HecankuioHoBanol 3a6oproBaHocTi (y pasi ii HasBHOCTI) 3rigHO 3
ymoBamu 11.11.30. garoro Po3mimy. 3a moBHe abo yacTKoBe MpocTpodeHHs cruiaTd OO0O0B’SI3KOBOTO TIIATEXY /
HecankmnionoBanoi 3a0oproBanocti KiieHT 3000B's3aHM cIaTHTH Ha KOpHCTh baHKy mimaTd B po3Mipi,
BKa3aHOMY B Jitounx Tapudax.

11.22.11pn moBepHEHHI 3a00pProBaHOCTI 3a KpemuToM, mo Hamanuii Kiienty y Burmsagi Kpemutnoi minii 3a BIIP
KiienTa 3acTOCOBYETHCS HACTYITHUI TIOPSIOK:

11.22.1.TToBepHeHHS 3a00prOBAaHOCTI 32 KPEIUTOM, CIUIaTa MPOIEHTIB 32 HOro KOPHCTYBaHHS Ta cCIUIaTa iHIIHUX
TUIaTeXiB 32 YToA010 npo BiakpuTts KpeanTtHoi minii Ta obcimyroByBanns KpeautHoi kapTku 3a JloroBopom
31ilcHIOETECST KiTIEHTOM BUKIIFOUHO 3 BUKOPUCTAHHIM PaxyHKY, 10 MPU3HAUYEHUH 111 3apaxyBaHHs KitienTom
KOILTIB, CIIPSIMOBAaHMX Ha IOTaIleHHs 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATy IHIIMX IUIaTexis 3a Jlorosopom,
PEKBI3UTH SKOTO 3a3HAdaroThes B Yroiai mpo Biakpurts KpemutHoi niHii Ta obcmyroByBanHs KpeanTHOl
KapTKu. HasBHICTB 1 3a00proBaHOCTi 32 KPEIUTOM € TiACTaBOIO JuId crincaHHs bankom komriB KiienTa 3 Oyb-
sxoro BITP B mopsiaxy noroBipHoro crimcanss komtiB 3 BIIP B paxyHOK moBepHEHHS Takoi 3a00prOBaHOCTI Y
CyMi, 110 HE MEPEBUIIYE CYyMH 3a00prOBaHOCTI.

11.22.2.I"po1IoBi KOMTH CIUCYIOThCSI baHKOM B po3Mipi, JOCTATHROMY JIJIsl TOBEPHEHHSI 3200pTOBAHOCTI 33 KPEAUTOM,
CIUTaTH TPOIEHTIB 32 WOro KOPWUCTYBaHHS Ta/4M IHIIMX IDIaTexiB 3a JloroBopoM B moBHOMY 00cs3i abo B
po3Mipi HasiBHUX KomTiB Ha BIIP 3rimHo 3 weprosictio, mo Bu3HaueHa n.11.23. qanoro Po3ainy.
11.22.3.Cniicannst 3a00proBaHOCTI 32 KPEJUTOM, 30KpeMa: CIijiaTa MPOIEHTIB 32 HOro KOPUCTYBAaHHS Ta IHIIMX KOMICIH,
3a3HadeHux B Tapudax, moxe BigOyBaTucs B TOMy 4Hcii 3a paxyHok Kpenuty, Hamanoro KiieHTy y BHUrIsmi
KpenutHoi ninii, BcranoBnenoi 3a BIIP, i mis takoro cnucanus banky He moTpiOHE OKpeme PO3NOpsKEHHS
Kiienra.
11.22 .4 I1natixuauii niMit o BIIP KiienTa 30inburyeTbest Ha CyMy HOBEPHEHOT YaCTHHU KPEAMTY.
11.22.5.Kourru, HasBHi Ha BIIP B po3mipi, mo nepeBuiye 3a0oproanicTs KimieHTa 3a KpeIuToM, BigoOpaKaroTbes sIK
nacuBHU# 3anumok Ha BITP Ta 36inpmytors [Tnatixauil TiMiT.
11.22.6.Komrtu OG0B’ SI3KOBOI0 MIHIMAJIBHOTO IUIATEXY, 110 Hamiim Ha BIIP Kiienta, cripsimoByroThcsi bankom Ha
cruiaTy 3aboproBaHocTi 3a JloroBopoM He Mi3Hille HAacTyMHOro pobodoro aHs baHKy 3 AHA HaAXOKEHHS
TpOIIOBHX KOMITH Y cymi OO0B’s13K0BOTO MiHIMalIbHOTO 1iatexy Ha BITP Kiienra.
11.23.IToBepHeHHs 3a00proBaHoCTi 3a JJoroBOpoM 3MIHCHIOETHCS 3TIHO 3 YEProBICTIO, TEPE10aueHO0 UM ITYHKTOM:
- criaTa cyMu npocTpoyenoi HecankuionoBanoi 3a0oproanocti 3a KpeautHoto JiHi€lo;
- crutata cymu rpoctpodenol CaHKI[IOHOBaHOI 3a00proBaHocTi 3a KpeauTHOIO JIiHI€H, M0 MOBEPTAETHCS
Krnienrom nusixom 3aificHenas O00B’ I3KOBUX MiHIMaJIbHUX IJIATEXiB, BPaXOBYIOUYH MIPOLICHTH;



CcIulaTa TI€HI 3a KOPHUCTYBaHHA MPOCTpoueHoro cymoro HecankmionoBanoi Tta CaHKLIOHOBaHOI
3a0oproBanocti 3a KpenutHoto niHieto, 1m0 noBepTaeThess KimieHToMm nuisixom 3ailicHeHHS OOOB’SI3KOBUX
MiHIMQJIBHHUX TUTATEXKiB, BPaXOBYIOUH IIPOIICHTH;
crata mTpady 3a mpocTpodeHHs crath OO0B’SI3KOBOr0 MiHIMAJIBHOTO IJIATEXKY 33 CXEMOIO MOTAIICHHS
MiHiIMaTbHIMH THIaTekamMu (OMII);
crutata cyMu OOG0B’SI3KOBOTO MIiHIMAJIBHOTO IIIATEXKY 32 CXEMOIO TMOTAIIeHHS MiHIMAbHUMH TUIATEKaMu
(OMID);
crutata cymu JIiMiTy KpemuTHOI JIiHii, [0 BUKOPUCTaHUH B MOC-TepMiHANaX IMyHKTIB MPOAaXy TOBapiB Ta
MOCIIYT Ha PO3PaxyHKOBY JaTy OCTAHHBOTO PO3PaXyHKOBOTO MEPiOLy;
crutata cymu JIiMITy KpeIUTHOT JIiHiT , 1110 BUKOPUCTAHMI JUIS OTPUMAaHHS TOTIBKOBUX KOIITIB B OaHKOMaTax
Ta/abo kacax baHKy/iHmmx OaHKIB Ha PO3PaXyHKOBY JaTy OCTAHHBOTO PO3PaXyHKOBOTO MEPIOy;
crmata cymu HecankumioHoBaHoi KpeauTHOI 3aboproBaHocti 3a KpeauTHoro JiHi€l0, IO TOBEPTAETHCS
Kmiearom misxom 3aificuenns O00B’I3KOBUX MiHIMAIBHUX IUIATEXKIB;
crutata cymu Jlimity KpeautHol miHii, 0 BUKOpPHCTaHWI B MOC-TepMiHANIaX MyHKTIB MPOJaxy TOBapiB Ta
MOCIIYT;
crutata cyM Jlimity KpenuTHoi miHii, 110 BUKOPUCTAHUI UISI OTPUMAHHS TOTIBKOBUX KOINTIB B OaHKOMAaTax
Ta/abo kacax OaHKIB Ta iHIMMX KOMiciHi, 3a3HadueHHX B Tapudax, SKi € HEeBiJ €EMHOI0 YaCTHHOIO TAHOTO
Horosopy.
11.24 1lignucanasam mporo JloroBopy CTOpPOHHM TakoX TOMOBWIIHCS, IO 3 OTJISAAY Ha nMaHi, HamaHi KiieHToM mis
BcraHoBNeHHS Kpenutroi niHii mo BIIP KiienTa ta/abo xpemutHy ictopiro KmienTa, mimit kpeautHoi miHii
MoyKe OyTH 3MiHEHHI B MeKaX, BU3HaYeHUX yMoBamu [Iponykty ta Yrogoro npo BiakputTs KpenuTHoi minii
Ta obcayroByBaHHs KpenuTHol kapTku, nuisixom nosigomieHHs bankom Kiienty iHopmanii mpo 3miHy
po3mipy JlimiTy kpeauTHOI TiHiT oHIM 200 AeKiIpKOMa ciocobamu 3a Bubopom banky, a came:
- HampaBJICHHSM EJICKTPOHHOTO JIMCTA Ha e-mail, 3a3Hadenuii KiienToM B AHKETI-3a5Bi;
- HampaBJICHHSM SMS-TIOBIIOMIIEHHS HAa HOMEp MOOUIbHOTO TenedoHy, Mo 3a3HaueHuid KiieHTOM B
AnkeTti-3agBi;
- posMimieHHsM iH(opMartii y momicsaanx Bunuckax mo bIIK Kirienra;
- HampaBJCHHSM MHUCBMOBOTO IMOBIJOMJICHHS MNpo 3MiHy JliMiTy KpeauwTHO! HiHii 13 3a3HaYCHHSIM
3MiHeHoro po3Mipy JIliMiTy KpeuTHOI JiHii, Ha afpecy, 3a3HadeHy KirieHToM B AHKETi-3asBi;
- iHdopMyBaHHAM 3a Horomorow 3’emHaHHS 3 KieHToM mo MoOimpHOMY TenedoHy, 3a HOMEpOM,
3a3HavueHuM KirieHToM B AHKeTi-3as1Bi.
VY pasi Hesronu Kiienrta i3 3minenum po3mipom Jlimity kpeautHoi ninii Kiient 30008’ s3anuii npotsrom 10 (
JIECSITH) KaJleHIApHUX JIHIB 3 JHA oTpuMaHHs Bix banky iHdopmartii moao 3miau posmipy Jlimity Kpeguraoi
ninHii (omHUM i3 3a3HaYEHHX BHINE CcrIOco0iB) HamaTu 10 baHky 3asBy momo aHymoBaHHs KpeautHoi JIiHii Ta
MIOBHICTIO TIOBEPHYTH 3a00PTOBaHICTh N0 KpeAuTy. Y pasi, skimo KiieHT npoTaroMm BKa3aHOTo B I[bOMY ITYHKTI
CTpOKYy He HajaB baHky 3asBy mpo aHymroBaHHS KpenuTHoi miHil Ta/abo He TOBEpHYB 3a00proBaHICTh Ta/abo
MPOIEHTH 3a KopucTyBaHHs JliMiToM kpemutHoi IiHii/ HecaHkmioHOBaHHOIO 3a00proBaHicTIO Ta/abo cymy
mrpada / meHi uM iHMMX TUIATexXiB mepen bankom (y pasi ix HasBHOCTi) 3a JoroBopoM Ta/abo BUMHHB
OTepallilo MOJ0 OTPUMAaHHS KOIITIB B MeXkax 3MiHeHoro JIiMiTy KpemuTHOI JiHii y cywmi, IO TEpPEeBHIIYE
NOIIEPEHBO BCTaHOBICHUH po3Mip JliMiTy kpenuTHOi miHii, CTOPOHU BBaXaroTh, 0 CTOPOHAMHU AOCSITHYTO
3roJii Ha BHECEHHs 3MiH jJ0 JloroBOpy y 4YacTHHI BCTAaHOBJIGHHS HOBOTO po3Mipy Jimity KpeaurtHoi miHii
BIZIOBIIHO 110 4.4. 2-3 cT. 205 [{uBinbHOTO KOZICKCY YKpaiHH 1 1110 po3Mip JIiMiTy KpeauTHOT JiHIT € 3MiHEHUM.
11.25. Ilignucanusm J[oroBopy CTOpOHM AOMOBWIIMCH, IO 3a HasBHOCTI HeBukopucTanoro Kiientom Jlimity
KPeAUTHOI JiHii B nepioq ail Yroau npo Bimkputts KpeautHoi ninii Ta o6cmyroByBanns KpeanTHoi kaptku /
Horosopy KiieHT Moxke iHilitoBaTH 3MeHIIeHHs po3Mipy JliMiTy kpeautHoi miHii mo BITP Kiienra B mMexax,
Bu3HaueHUX ymoBamu llponykry Ta Yrogoro mpo Binkpurts Kpenutoi minii oOcmyroByBanHs KpenutHoi
KapTku, moisixoM mogaHHS BiANOBIOHOI 3asBM MpO 3MeHLIEHHS po3Mipy JliMiTy kpemutnoi minii mo BITP
Krienra B Mexxax HeBHKOpucTaHoro mimity KpemutHol ninii. 3asBa momaerbcss KitieHTOM ocobucTo 10
BiazieHHs banky abo HajcuiaeTses B bank momToro.
11.26. Ilicnsa 3akinyenHs ctpoky aii KpeautHoi minii, skuii Bu3HauaeTbes BiAmoBiaHo 1o ymoB 1.11.10.2. manoro
Po3niny, bank Mae npaBo npojoBXkHUTH CTPOK il KpeautHoi niHii y monepeaH»oMy po3Mipi Ta Ha TaKUi caMuit
CTPOK, ayie He OibIne cTPoKy Aiil JloroBopy, y pa3i HassBHOCTI TAKMX CyKYITHHX OOCTaBHH, SIK:
- CyMJIiHHE Ta TouHe noTpuManHs Kiientom ymoB Jlorosopy
- BIACYTHicTh MMCHEMOBOI 3as1Bu KiieHTa nipo anysroBanHs KpeautHoi miHii.
[Ipu poMy, nepmM JHEM JIii HOBOTO cTpoKy KpenuTHOT JiHiT € mepivid KaleHaapHui JeHb, HACTYITHUHN 3a
OCTaHHIM JIHEM TONepeIHboro cTpoky Ail KpeanTHoi niHii.
Bbank mae npaBo mpoTsirom cTpoky nii Kpenutnoi ninii 3MinuTH TepMin Aii KpeauTtHoi niHiil, TpOZOBKUTH CTPOK
nii KpeaurtHoi niHii abo npunuHUTH CTpoK fii KpeauTHoT NiHiT 3rijHo 3 yMoBaMHu 115010 J[oroBopy.
11.27 Hananuns Knienrty kpenuty y Burisiii KpenuTroi ninii Moxe OyTy npunuHeHo baHkoM 3a HasiBHOCTI Oyb-SKOT
3 HACTYIHUX OOCTaBHH:



-y pasi HeBukoHaHHs KiienTom ymoB Yroau npo BigkpuTTs Kpenutnoi ninii obciyroByBanns Kpenutnoi
KapTku Ta Ta/abo [loroBopy Ta/abo ymoB Oyab-iKuX iHIIHMX AoxaTkiB ao JloroBopy ta/abo Yrom mpo
BUKOPUCTAHHS NPOAYKTiB baHky;

-y pa3i HasBHOcTi y KiiieHTa mnpocTpodeHoi 3a00proBaHOCTI YM HeECIUIaueHMX IITpadis/meHi 3a
HEBUKOHAHHS a00 HEHale)XHe BUKOHAHHS HUM CBOiX 3000B’s3aHb 32 YTOIOI0 Mpo BiAKpuTTs KpeautHoi
miHil Ta obciayroByBaHHs KpenntHoi kapTku Ta/abo JloroBopom Ta/abo Oymb-SKAM iHITUM JAOAATKOM JO
HoroBopy Ta/abo Oymp-siKOI0 YTOIOI0 TIPO BHKOPHCTAaHHS MPOAYKTiB baHky abo Oyap-ikuM iHIIAM
JOTOBOPOM, 10 yKIaneHuii Mixk Kimientom ta bankowm;

- Yy pasi HaknmageHHs apemrty Ha komTtu KiieHta, mo po3mimieHi Ha Oyab-ikoMmy paxyHKy Kiienra,
BiZKpuroMy y baHKy, a0 y BHMIaAKy 3yNHMHEHHS 3a PIIIEHHSIM YIOBHOBa)XEHOI'O IEP)KaBHOTO OpPIaHy
orepaliii mo TakoMy paxyHKY;

- Yy pa3i HasgBHOCTI iHIIMX 0OCTaBHH, SIKi IBHO CBiIYaTh PO Te, 0 3aboproBaHicTh Kiienta 3a KpenutHoro
JIiHI€I0 9 1HIIoI0 3a00proBanicTio KitieHTa cBoeuacHO He Oy/ie TOBEpHYyTA.

11.28.bank mae mpaBo 3a0i0kyBatd KapTky Ta BUMaratu JOCTPOKOBOTO MOBEPHEHHS 3a00PTOBAaHOCTI 32 KPEIAHUTOM,

CIUIATH TPOLEHTIB 3a KOPUCTYBaHHS HWUM 1 BHKOHAaHHS BCiX iHIIMX 3000B’s3aHbp KiieHTa 3a Yromow mpo

BinkputTs KpeanTtHoi ninii o6cinyrosyBanns KpeantHoi kapTku Ta/abo JJoroBopoM um OyIb-IKUMH JA0AaTKAMH

o JloroBopy Ta/abo Yromamu mpo BHKOPWUCTaHHA MPOAYKTIB OaHKY, Ta Micis iX BUKOHAHHS PO3ipBaTH IeH

JloroBip B 0IHOCTOPOHHKOMY TOPSIAKY LUIIXOM HaIllpaBJICHHS BiAMOBIIHOTO MOBiAOMIIEHHS Ha aapecy Kiiienra,

110 BKa3aHa OCTaHHIM B AHKETi-3asBi, y Oy/b-sIKOMY 3 HACTYITHUX BUIIAJIKIB:

-y pasi icrorHoro mopymeHHs Kiieatom ymoB JloroBopy. IctoTHEMM mopymeHHsSM ymoB JloroBopy
BBaXKA€ETHCSL:

- HEHaJ]aHHS Y CTPOK J10 baHKy IOKYMEHTIB mpo 3MiHY aJpecu peecTpalii abo MpoXUBaHHS, TaCIIOPTHUX
JMaHuX, imeHTudikamiifHoro HoMepy, Mpi3BUIla, iM’S Ta MO-0aThKOBI, Micld poOOTH, HaJaHHS HEBipHOT
indopMmarii a6o BUABIEHOI (HEraTWBHOI) IIiJ Yac KOPHCTYBaHHS KPEIUTOM (HETUIATOCIIPOMOKHICTB,
maxpaichbki HaMipH, oTpUMaHHA iH(popMaii BiJ TPaBOOXOPOHHUX OPTaHIiB), a TAKOXX HEMOBIJOMIICHHS
po iHII 006CTaBUHY, 31aTHI BIUIMHYTH Ha BUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb 3a JloroBOpoMm;
y pasi 3aTpuMaHHs CIUIAaTH YacTUHU KpenuTy (Horo 4acTWHHU) Ta/abo MPOIEHTIB 32 WOTO KOPUCTYBaHHS
Ta/ab0 KOMICI# Ta/4M IHIIUX TUIATSXKIB 3a JoroBOpoM, OHAWMEHIIIe Ha OJWH KaJCHIAPHUN MICSIIh;
1HIIIOTO 1CTOTHOTO MOpYIICHHs JJoroBOpY, Mifl IKUM PO3YyMilOTh HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS
KiieaToM Oyap-aKux CBOIX 00OB’SI3KiB, TMepemndadeHrnK YTOMOK TPO BIAKPHUTTS KpPeIWTHOI JiHIl Ta
obciyroByBanas KpeautHoi kaptku, JloroBopom um Oyne-skuM iHmmM Jlomatkom no [loroBopy Ta/abo
VYromoro mpo BUKOPHCTaHHS NMpOIyKTiB baHKy, ab0 akTWBHY YW MacuBHY mepemkony 3 Ooky Kiienra y
peamizanii bankom Horo mnpaB, mnepenbaueHMX Yrojow npo BiakpuTTs KpeanTHOi niHiI Ta
obciyroByBanHsi Kpeautnoi kaptku, JJoroBopom un Oynp-sxum iHmumMm Jogatkom no Jorosopy ta/ado
YT0om010 PO BUKOPHUCTAHHS MPOJYKTiB baHKy.

- Yy pa3i, SKIO J0 HAcTaHHA TepMiHy abo 3aKiHYEeHHsS CTPOKY BHKOHAHHS OyAb-SKOTO 3 Tepen0adyeHux
HoroBopoM rpomosux 30008’ s3aHb KitieHTa ocTanHii HagacTh baHKy MHMCEMOBY 3asiBy PO HEMOKJIHBICTb
CBO€YACHO BUKOHATH TaKe 3000B’sI3aHHS;

- Yy pa3i HakJaJeHHsS apelTy Ha KOIITH Ha OyJb-sikoMy paxyHKy Kiienra, Biakputomy y bBanky, abo y
BUNAJKy 3YNMUHEHHS 32 DIlIEHHSAM YINOBHOBA)KEHOT'O JAEP)KAaBHOIO OpraHy oIepamniii mo TakoMy paxyHKY
MPOTATOM OinbIL, 5K 5 (T1'ITH) poOOYMX THIB TOCITiIIb;

- Yy pasi HeyCcyHeHHs Oyab-sKoi 3 oOcTaBWH, sika 3rimHO 3 m. 11.27. manoro Poszmimy € migctaBoro Juis
NpUNUHEHHS HajgaHHs KITieHTy KOIITIB 3a paxyHOK KPEIUTY, MPOTSIroM 5 (I1’sTr) poOOYNX JHIB, HACTYITHUX
3a micsieM aii Jlorosopy, y SKOMy BOHa BUHHUKIIA.

11.29.V pa3i 6e3roTiBKoBOro rnepepaxyBanHs KilieHTOM IpomoBHX KOMITIB 3 1HIIMX KPEAUTHUX YCTAHOB YW BIIIUICHD

MOIITOBOIO 3B 53Ky (DiHAHCOBI PU3WKH, TIOB A3aHI 3 MOXKJIMBOK 3aTPUMKOI0 Y HAJIXOJDKCHHI TaKWX KOIITIB Ha

BIIP ne 3 Bunu banky, nece Kuient. Ilignucanasam oroBopy KimieHT yCBiZOMITIOE Ta MOTOKY€ETHCS 3 THM, 11O

Bank He Mae MOXIHMBOCTI KOHTPOJIOBaTH a00 PETyJIIOBAaTH IIBUAKICTH HAAXOKEHHS TPOLIOBHX KOIUTIB 3

IHIIMX oOpraHizamii ab0 BIUTMBATH Ha pO3MIPH KOMICiH, WIO CTITYIOTHCS TaKUMH OpraHi3amisMu 3a

nepepaxyBaHHs IpolIoBuX KomTiB. KiieHT 30008’ 13aHMi 301MCHUTH yci TUaTexi Ha KOpUcTh baHky 3a Yromaoio

npo Biakputts KpeautHoi ninii oOcmyroByBanHs Kpemutnoi kxaptku Ta/abo [loroBopom Tak, mo6 bank

OJIepKaB YCI HaJeKHI HOMY CyMH y HOBHOMY 00Cs31 Ta 0e3 BiJpaxyBaHHS 3 HUX OyIb-SKHMX KOMICIH 1HIINX

0aHKiB Ta Oy/JIb-SIKHX BUTPAT, OB’ A3aHMX 13 TIepeKa3oM KOIITIB.

11.30.4kmo nara criatu OOOB’I3KOBUX MiHIMAJIbHHX TUTATEXKIB 4 HecaHKIioHOBaHOT KpenuTHOI 3a00proBaHoCTi (y
pasi 11 HasBHOCTI) 32 Yroj010 npo Biakputts KpenutHoi ninii Ta o6ciyroByBanHs KpenutHoi kapTku Ta/abo

JloroBopoM mpurajae He Ha OaHKIBCHKUH J€Hb, TO TUIATEXKI (CHHCAHHS KOMITIB) 32 YTOIOIO MPO BiIKPHUTTS

Kpenuthoi minii Ta oGciyroByBanHs KpeautHoi xapTku Ta/abo JloroBopom 3AifiCHIOIOTHCS Ha HACTYIHUI

OaHkiBCchkMil JaeHb. Skmo narta cruiath OOOB’S3KOBOTO MiHIMAJIBHOTO IUIATEXY 4u HecaHKIiOHOBaHOI

KpenuTHOT 3a0oproBanocTi (y pa3i il HasSIBHOCTI) MpUMAJac Ha JCHb, SIKOTO HEMAaE B KAJIICHJAAPHOMY MIiCsIl, TO



CIUTaTa TAaKOTO IUIATEXY 3MiMCHIOEThC KiTieHTOM B ocTaHHIN poOouuii AeHp Micsis. Y po3yMiHHI JloroBopy
pobounM nHeM baHKy € OyIb-IKUii eHb, KO baHK BIIKPUTHI [T 3MIHCHEHHSI OTICpaIliii.

11.31.KiieHT HOrODKY€EThCS 3 THM, 110 baHk Hajae oMy KapTky B HeakTUBHOMY CTaHi, 1 MOTOKYETHCS CAMOCTIHHO

11.32.

11.33.

11.34.

12.1.

12.2.

12.3.

12.4.

12.5.

aktuByBatH KapTky. AxrtuBamis KapTku BimOyBaeThCs aBTOMATHYHO Imicis 3miicHeHHs KirieHTOM meprmoi

TpaH3akilii 3 000B’s3koBuM BBeAieHHIM [1IH-kony B POS-tepminaini abo Oankomari. Y BUMAAKY, SKIIO TepIia

TpaH3akiis 3a gomomororo Kaptku BimOyBaethcsi 0e3 BeemenHs [IIH-komy, Kaptky He Oynme akTHBOBaHO.

KitienT po3ymie Ta MOTOMKY€eThCS 3 THM, IO HE 3MOXKE 3/IMCHIOBATH omeparlii i3 3acrocyBaHHaM KapTku 10

MOMEHTY ii akTHBaIlii.

[Mianmucannsam uporo Horosopy KimieHT moromkyeTses, 1110:

- bank Ha BrmacHwmii po3cyn Moxke nepeBurryctuti Kaprky KimieHty, y Tomy ducii, y 3B'SI3KY 13 3aKiHUEHHSIM
TepMiny nii momepeanboi Kaprku, Bunmymenoi Kimienty, a takoxx HanpaButu Kaptky Kiienty 3rimxo 3
yMoBamu 11poro lorosopy.
mpu 1poMy bank Bmpasi Bunyctutn Kiienty iamy Kaptky, BiamiaHy Bin momepemusoi Kaptku (y Tomy
ymcii, 3a BuaoM Kaptku ta/abo mo Ilmatikaii cucremi, B paMkax skoi Taka Kaprtka Bumymiena). Bumyck
takoi KapTku Tsarue 3a coboro 3miny Tapudis, mo 3acTocoByIOThCS B paMkax /loroBopy Ta po3milieHi Ha
caifti banky www.ideabank.ua.

y pasi HeOaxanus epxarens oTpuMyBath mnojanbmie obcmyroByBaHHsS bIIP, Bimkpurtoro 3a mmm
Horosopom, 3a Buiie3azHaueHumu tapudamu banky, Hepkatens mae mpaso 3akputu BIIP, Bimkputuii 3a
M Jloroopom, ta npunuauty air0 OcHoBHoi BIIK Ta [{omatkoBux BIIK nuisxom ocobuctoi mojadi g0
banky BcranoBnenoi bankom dopmu 3asBu npo 3akputta bIIP, mpu npomy KiieHT 3000B’s13aHUl CIIIATATH
banky 3aboproBaHicTh 3a KOpPUCTYBaHHS KomraMu KpeawTHol miHIl y MOBHOMY pO3Mipi O MOMEHTY
3aKpUTTS paxyHKy (y pasi ii HasiBHOCTI). Y pasi cruiat JepikaTeneM BCIiX HaIEXKHHUX 3 HBOTO IUIATEXKIB, a
TakoX BimcyTHOCTI 3aboproBanocti Ha BIIP bank HactymHOrOo po60YOro AHA 3 MOMEHTY IOBEPHEHHS
3aboprosanocti Kiienrom 3a KpenutHoto mniniero 3akpuBae bIIPta mpunmasie giro BIIK.

SKmo Ha 3anumIoK BiacHUX KomTiB KitieHTa, mo ckiagaroTh nmacuBHUE 3anmumok mo BITP, HapaxoByroThcs
NPOLIEHTH B pO3Mipi, 110 BkazaHuii B Tapudax, To Taki IpOLEHTH HAPAaXOBYIOTHCS 3 JHs 3apaxyBaHHS BIACHUX
komriB Ha BIIP mo aenp, mo nmepemye aat0 crucands komTiB 3 BIIP. [IporeHTn Ha 3aMUIIOK BIACHUX KOIITIB
Kiienra nva BIIP HapaxoByrOThCS MOJICHHO, BUXOAYH 13 (DaKTHYHOI KUTBKOCTI JHIB y MicsIli Ta poii. Buriara
MPOLICHTIB 3IHCHIOETHCS MIOMICAYHO, IIUIIXOM 3apaxyBaHHs baHKOM CyMM HapaxOBaHUX 3a MICSIlb MPOICHTIB
Ha BIIP Kiienra. IIpornieHTH HapaXxoBYIOThCS Ta BUIUIAYYIOTHCS B TPUBHI. Y BUMAJKY, Km0 Tapudamu He
BU3HAUYEHO PO3MIpYy NPOLEHTHOI CTAaBKHM, 3a SIKUMH HApPaxOBYIOTbCA NMPOLEHTH Ha 3aiuumok komrTiB mo BIIP,
CTOpOHU MOTOKYIOTHCS, IO MPOIEHTH Ha 3aJHUIIOK KOIITiB o BIIP He HapaXxoBYIOThCS Ta HE CIIIaYyIOThCS.

bank mae mpaBo Mpu3yNMUHWTH 3AiACHEHHS omnepamiid 3 BukopuctaHHsMm BIIK numsxom OnokyBanHs Kaptku, a
TakoX BuydyuTH KapTKy y pasi 3aTpuMaHHS CIUIaTH YaCTMHU KpeIuTy (MOoro yacTuHHM) Ta/abo MPOLEHTIB 3a
HOro KOPUCTYBaHHS Ta/ab0 KOMicid Ta/4u I1HIIMX TulaTexiB 3a Jlorosopom micis 30iry 90 (aeB’sHOCTA)
KaJCHAApHHUX JTHIB 3 MOMEHTY 3aTPUMaHHSI IIaTEeKY.

12 BIAIIOBIJAJIBHICTDb CTOPIH. BUPIIIEHHSA CIIOPIB
VY BUMajKy HEBUKOHAHHA a00 HEHAJIEeKHOTO BHKOHAHHS 3000B’s3aHb 3a 1M JloroBOpoM Ta 3a OyIb-IKHMHU
MpaBOYMHAMY, VYKIAJIeHUMH Ha Horo mijactaBi, CTOpOHM HECyTh BiANOBIJAIBHICTh 3TiJHO YUHHOTO
3aKOHOJJaBCTBA.
[Tpu mopymenni Kinientom ymoB 1isoro orosopy ta/abo Ilpasun kopucryBanns BIIK bank Bmpasi nepeBecTu
BIIK Kiienta y «CTOn-1ucT» 3a HOro paxyHoK.
KitienT Hece BiAMOBIAANBHICTH 3a TpaHCAKIIii, M0 OynH 37iiicHeHI 0e3 aBTopH3alii KapTKH TCIs 3aKiHYeHHS
CTPOKY nepeOyBaHHs KapTKU B «CTON-TTUCTI.
bank Hece BiamoBiganeHicTh mepen KiieHToM y moBHOMY 00csi3i 3a HeBkioueHHs iHpopmamii npo BITK
Knienra ([epxarens) y «Crom-nmuct» Ta/abo HezabnokysanHsi aii BIIK 3rigno mosigomnenns Kiienra
(Hdepxarens) mpo BTpary Ta/abo HecaHkuioHoBaHe BukopucrtaHHs BIIK Tta/abo IMIH-xkomy. Ilpm nenmomaui
Kiienrom nucemMoBoi 3asB8u nipo niepeBuityck bITK y BcTanosnenuii JJoroBopom cTpok, baHk BripaBi BHITYYHTH
BIIK i3 «Cron-nucra», npu HOMY YCi PU3MKH 3 HecaHKLiOHOBaHOTO BuKopucTanHsa BIIK moknanmatoTbes Ha
Kunienra.
bank He Hece BiAMOBIaIBHOCTI 3a:
HecaHkiioHoBaHi Kiientom omeparitii 3a gomomoror BIIK/pekeizutis BIIK 3 Bukopucrtannsm ITIH-kony
ta/abo CVV2/CVC2 - «xonuiB, 3xidicHeHi no orpuMmanHs bankom mnosimomienns Kiienta mpo
BTpaTy/HecaHknionoBane Bukopucranas bIIK Ta/ado [TIH-koxy;
HecaHkIionoBaHi Kiienrom omnepaiii 3a gonomororo BITK 3xificHeni 6e3 aBropu3aiii y pasi BigMoBu Kiienrta
BiJ] 3acTOCyBaHHS BcTaHOBJIEHOro bankom Ll{oneHHoro niMity;
30uTKM 3aBaaHi KuieHTy BHacimigok He oTpuMaHHsS HUM SMS- moBimomiieHHs baHky npo 3aificHeHHS
omepariii, SKIIO BOHO HAJEXKHO BIJIIPABJICHE ONEPATOPOM MOOUIBHOTO 3B‘S3Ky Ha HOMEP MOOUIBHOTO
tenedony Kiienra.



12.6.

12.7.

12.8.

12.9.

13.1.

13.2.

13.3.

13.4.

14.1.

14.2.

AKicTh TOBapiB (mocmyr), npundanux Kiientom 3a qonomororo BITK.
Krient 3000B’3y€eThCs BIAIIKOYBaTH Y IOBHOMY 00cs31 BCi moHeceHi baHkoM 30UTKH y pasi 3acTOCYBaHHS 10
banky caHKITi#i BHACTIIOK MTOMUIKOBUX, BUHHUX At Kimienra (epxarenis BIIK).
baHk Hece BiANOBIIIBHICT 3a 30epekeHHs 1H(OpMAaIii, 10 CTAaHOBUTh OAHKIBCbKY TaeMHHIIO KitieHTa,
KOH(IICHIIIHOT iHpOopMaIlii, TepCOHATBHUX JaHUX a0o iHmoi iH(opmarii momo KiieHrta, ska 0XOpPOHSETHCS
3akoHOM (Hanaini — Kondinenmiitaa indopmartis). Ykmamarouu e JJorosip, Kirient Hamae banky 3rogy y Oy/is-
SAKUH crmoci® po3KpuBaTH TpeTiM ocobaM (y TOMy HYHCIi, alle He BHKJIIOYHO: OpraHaMm Jep>KaBHOI By Ta
MICIIEBOTO CaMOBPsILyBaHHs, KOHTpareHTam (maptHepam) bauky, siki Oynu Ta/abo OyayTh 3aimydeHi OCTaHHIM Ha
JOTOBIpHIA OCHOBI, akmioHepam banky, iX moB’s3aHuUM oco0am, MpoQeciiHUM ayAuTopaM, WieHaM ciMm’i
(pommuam), poboronaBusam Kieinta, inmmM ocobam) iHpopmariro po Kiienrta, mo mictute Konpinenmiiiay
inpopmanito. JlaHe mpaBo HamaeTbesi baHKy 3 MeToro cTsrHeHHS 3a0oproBaHocTi 3 KirieHnTa, BincTymieHHS
npaBa BHMOTM 3a JlOrOBOpOM, NpOBENCHHS AayAWTOPCHKOI YW 1HIIOT MEpeBipKH, 3aXUCTOM IIpaB Ta
OXOpPOHIOBAaHMX 3aKOHOM iHTepeciB baHKy, BUKOHaHHSAM JOTOBOPIB (Yroxa), yKIaAeHHX baHKOM 3 TpeTiMu
ocobamu, peaiizallii MIOBHOBaKE€Hb baHKy SK KPEeIUTOpPa, a TaKOX B IHIINX BUMAJAKAX, MepeI0adeHnX YNHHIM
3aKOHOAABCTBOM YKpaiHW. BkazaHe B IbOMY ITyHKTI IPaBO HAJA€TbCs BaHKYy TakoX y BUNAIKy HEBUKOHAHHS
Y HEeHAJIEeKHOTo BUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb.
bank nHe Bimmoimae 3a BigMOBY TpeThoi croponn mpuidHATH bBIIK, a Takox 3a mimitThm Ta OOMEXEHHS Y
BukopuctanHi BIIK, BcTaHOBJEHI TpeTbOIO CTOPOHOIO, SIKI MOXYTh BIUIMBaTH Ha iHTepecu KiieHTa
(Hepxarenis BIIK).
Bci BuMory, siki BHHUKAIOTH TIPH BUKOHAaHHI AaHOTo loroBopy a0o y 3B’s3Ky 3 HUM, 200 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBIATH MPEAMET CIOpY, SKHU HE BIANOCH BPETYJIIOBATH MUPHUM IUISXOM, MiJUIATAlOTh PO3TISAY Y
BIJIIOBIIHOMY CyJi 3 JOTPUMAaHHSAM TNiepeJ0ayeHuX YMHHUM 3aKOHOJABCTBOM INIPaBMJ IiJBIJIOMYOCTI Ta
i CYIHOCTI.

13. ®OPC-MAKOP
CTOpOHM 3BUIBHSIOTHCS BiJl BIAMOBIAAIBLHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX 3000B’s3aHb 33 IUM
HoroBopoM Ta 3a Oynb-SKMMH YKJIAJACHAMH Ha WOTO MiJCTaBi yroJaMu y BUMAJKy HACTaHHA Ta Jii 00CTaBUH,
IO 3HAXOAATHCS M03a MexaMu KOoHTpolto CtopiH, Ta siki CTOpoHHM HE MOTJH mependadnty adbo 3amodirtu. Jo
Takux OOCTaBHH 3a UM JloroBopoM Hajexarth nojii, nependaueni LusinsHuMm Konexcom Ykpainu (Hagami —
»Popc-Maxop”). baHk He Hece BiAMIOBIAATBFHOCTI 32 HEBUKOHAHHA 3000B’sI3aHb 3a M J[0TOBOpOM y BUIIAJIKY
3MIiHM BiJIOBIHUX HOPMATHBHO-TIPABOBUX AaKTiB, IO PETYIIOIOTh MisUBHICTH OaHKiB. CTOpoHHM HE
3BIIBHSIIOTECS Bij BiAIOBIZAILHOCTI 3a HECBOE€YACHE BHKOHAHHS 3000B’s3aHb, SIKIIO OOCTABMHH, 3a3HAYEHI B
bOMY ITyHKTI [l0roBOpY, HACTAIH Y MEPioJl MPOCTPOUCHHS BUKOHAHHS 3000B’ I3aHHS.
CropoHa 3000B's13aHa OBiIOMUTH iHITY CTOPOHY NP0 HACTaHHS Ta NMpUNUHEHHS Aii Popc-Makopy MPOTAToM
TPHOX POOOYMX IHIB BiJ| JIaTH iX HACTaHHS a00 MPUIMHEHHS y OyJb-IKHi JOCTYNHUH Ta eeKTHBHUHU CIIOCIO
(mrceMOBO, y TeneOHHOMY peXHMi, 13 3aCTOCYBaHHsIM Mepexi I[HTepHer Tommo). HemoTpuMaHHS CTpOKiB
HOBiTOMJICHHS 1Ipo HactaHHS Popc-maxopy mo3oasisge CTOpOHY NpaBa IOCHIATHCS Ha Taki OOCTABHHH SIK
MiJCTaBy 3BUTBHEHHS Bix BiamoBigameHOCTi. HasBHicTE Dopc-mMakopy TOBHHHA OyTH ITiITBEpKEHA
BHCHOBKOM BIiJIITOBITHOIO KOMIIETEHTHOI'O OpPTaHy.
V pasi Hactanus Popc-Maxopy CTPOK BUKOHAHHS 3000B’SI3aHb MPOIOBKYETHCS Ha CTPOK i TAKUX 0OCTaBUH,
alie He OlblIIe, SIK Ha OJWH MICSIIb.
Sxo dopc-mMaxop AisiTUME OIbIIE OAHOTO Micsis, ek Jlorosip mipisrae po3ipsanHto i KitieHT 3000B's13aHMi
MOTaCUTH HasBHY 3a00pProBaHICTh 32 OOCIYroBYBaHHS 3TiJHO yMOB 1boro JloroBopy Ta uyumHHUX Tapudis
Banky.

14. THIII YMOBH

CropoHu 0e3BiIKIMYHO MiATBEPIKYIOTh, 10 el JoroBip ykinaaeHu#, y TOMY YMCIi, HA MiACTaBl NPUHLMITY
«cB00OOIM TOTOBOPY», ependadeHoro cT.cT. 6, 627 LlusinpHoro Konekcy Ykpainu. CTOPOHU CTBEPKYIOTb, 1110
MOJIOXEHHS IBOTO JIOroBOpY M 3p03yMilli Ta € CIIPaBeIITUBHM.

Vxnagennsm wnporo JloroBopy CTOpoHH, 30KpeMa, KepyIOUYHCh MNPHHLUIIOM «CBOOOIM JOTOBOPY»,
Oe33amepeyHo Ta 0E3BIAKIMYHO MiATBEPAXKYIOTH Te, mo KimieHT 3000B’s3anmii (a bank mae mpaBo BUMaraTu
BUKOHAHHS TaKoro OOOB’SI3Ky) CIUIATUTH/KOMIICHCYBaTH baHKy y TMOBHOMY o00csi3i BCi Ta Oyab-sKi
JIOKYMEHTAJILHO IMiATBEPIDKEHI BUTpaTH (HE3aJe:KHO BiJl iX po3mipy), siki bank moHece mij yac Ta/abo y 3B 53Ky
3 peaji3ali€lo CBOIX IpaB KOHTpareHTa 3a MM J(oroBopom, 30Kpema, aje He BUKJIIOYHO: IpaBa Ha 3aXHCT,
IpaBa Ha 3aJI0BOJICHHs BUMOT baHKy 3a paxyHOK Oy/b-sikoro maiiHa Kitienra Toio. 3a3HadeHe CTOCYEThCS BCiX,
0e3 BHHATKY, He 3a00pOHEHUX 3aKOHOM IIUISIXIB 3aXUCTy baHKOM CBOiX TpaB Ta 3aKOHHHX IHTEPECIiB, Y TOMY
YHCTI, aje He BUKIIOYHO, MPOLECIB: CTATHEHHsS 3a00proBaHoCTi B cynoBoMy nopsiaky 3 Kmienrta ta/abo iioro
MOPYYMTENIB (SKIIO Taki MalOTh Miclie), IPUMYCOBOI'O BUKOHAHHS pillleHb, BUMAKiB 3amydeHHs bankom abo
IHIIMMHU O0cO0aMH OIIHIOBAYiB, HOTAapiyciB, JEpPKaBHUX BUKOHABIIIB, OIOPO TEXHIYHOI iHBEHTapH3allii TOIIO,
TpeTixX 0oci0, AKi THM YM 1HIIMM YMHOM JONOMaraTUMYTh/HaJaBaTUMYTb MOCIYTH, CIIPSIMOBAHI Ha 3aJ0BOJICHHS



15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

oo

bankom cBoix BuMmor/peanizauii BankoM cBoiX mpaB (KOJEKTOPCHKI KOMMaHii, areHTCTBAa HEPYXOMOCTi,
pientopu, 6pokepu, 30epiraui, 0XOpOHL, TPAHCMOPTI KOMIMaHIi, BAHTAXKHUKH TOLLO).

15. CTPOK JIi JOTOBOPY
Jorosip BBakaeThesa yKnajeHUM 3 MOMEHTY noaanHs KiieHToM 0coBueTo BiAMoBiAHOT 3asBy PO NpUEIHAHHS
abo B JMCTaHUiliHOMY MOpAAKY y crocib. 1o He cymepeuuTh yMoBaM jaaHoro Jloroopy, i jie mpoTsirom
HEBU3HAUEHOIO CTPOKY.
Byab-sakuii npaBouuH, ykaaaeHuit Ha mijgctaBi wboro Jlorosopy, w00 skoro Ki€HT BUCIOBUB CBOE
BOJIEBUSBIIEHHS Y MOPAIKY, nependaueHomy m.2.4 uporo J[ororopy, Habnpae YMHHOCTI 3 MOMEHTY 31iliCHEHHS
KnieHToM BONEBUSABNEHHS L[OI0 HOTO YKIIaAeHH.
Crpox nii BIIK 3a3HaueHnii Ha nuuesiii croponi BITK. 3a yMOBM HenojaHHs KJIi€HTOM He Mi3Hille, Hix 3a 30
(TpuausTh) mHiB 10 3akinuenHs Ail BIK, 3asBu npo BiaMoBy Bix Bukopuctans BITK, Kiienty opopmnserses
HoBa BITK, 3a o baHkoM cTaryeThes BiAMOBiIHa Miata 3rijHo AiF0YNX TapuQis.
Horosip moxe Oyt posipeanuii 3 iHiniatuen KiienTta 3a yMOBM mojadi HUM 3asBM He Mi3Hiwe, HiK 3a 30
(TpunUsATL) GaHKIBCHLKMX IHIB 10 3apONOHOBAHOIO JHS MPUIMHEHHS HOro Jii Ta 32 YMOBH MOBHOTO BUKOHAHHSI
YCiX 3000B’a3aHb 3a 1M JloroBopom i nosepHenHs Beix BITK no Banky.
Horosip mMoxe OyTh posipsanuii 3 ininiatnen banky 3a ymoBu nosigomients npo ue Krienra. [Mpotsrom 3
(TpbOX) poOOUYMX JHIB 3 MOMEHTY OTPUMAHHs MOBIZOMIIEHHs MpPO po3ipBaHHsA Lboro Jloroopy 3 iHiliaTHBH
banky Knient 30608 s13annii noepuyTh Bei BITK y Bank.
Y Bunazky iniuiroBanus bankom abo Knientom 3akputts BITP Bauk anymtoe BITK, Bunany Kiienty B pamkax
usoro Jlorosopy.
Lleti Jlorosip Moxe OyTu po3sipBaHWil I0CTPOKOBO 3a morojskeHHsM CTopiH Ta/abo B iHIIMX BHMAgKaXx,
nepe10aueHNX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
Bcei nonatkm no JloroBopy € ioro HeBiJ'€éMHMMM 4YacTMHAMM Ta BHECEHHS 3MiH/IOMOBHEHb 10 HHX
3/LHCHIOETHCS y TaKOMY K MOpAAKY, 1o nepeabauenuii m. 2.13. uporo Jloroopy, SKUIO iHWMii MOPSIOK He
BKasanuii y Jlorosopi.
Honatku 1o orosopy:
[paBuna xopuctyBanHs OaHkiBcbkoto TnariskHoro KapTkoro;
[1paBuia HafaHHs NOCAYT Y CUCTEMI AMCTAHLIHHOrO 06ciyroByBanHs «IHTepHET-0aHKIHI»;
Tapudu Banky Ha o6cyroByBanHs Bi3nIHUX 0Ci0 Y paMKax MakeTiB mocayr s GisuuHuX ocio;
3asBa npo npueaHanHs 10 Jloroopy;
3asBa Npo BiIKPUTTS/3aKPUTTSA/3MIHY TTOCTIYT.

PEKBI3UTU BAHKY:
AT «IZESI BAHK»
IOpuanyna anpeca:
79008, Ykpaina, m. JIbBiB, ByJ1. Basiosa, 11
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