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[yoniuna npomosunia AT «IJAESA BAHK» npo npuexHannss a0
JO0TOBOPY KOMILJIEKCHOr0 OaHKIBCHKOro 00CJIYroByBaHHsl (i3sHuHUX
ocio (JIKBO®O)

[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Axkiionepae ToBapucTBo «lnest bank»
Kox €IPIIOY: 19390819

Kog 6anky: 336310

Micue 3HAXOKEHHS: 79008’ M. .HI)BiB, BYJL IctoTHi XapaKTCPUCTUKHU IIOCIIYr 3 3ally4YCHHSA
Bainosa, 11 0OaHKIBCHKOTO BKJIAJY: 3d HOCUTNAHHAM

Bnacuwuii BeGcaiir: www.ideabank.ua

Konraktha indopmaris, Email: info@ideabank.ua
Jlitensii Ta J03BOJHU OAHKY: 3d NOCUTAHHIM

IcToTHI XapakTepHCTHKH TOCIYyT 3 HaJaHHI
CIOKUBYOTO KPENIUTY: 3d HOCUNAHHAM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB, JOTOBOPOM NP0  HaJaHHSA  TMOCIYyTU: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JICIIO3UTIB) NOCUTIAHHAM

HaBe/IeHi caiiti banky www.ideabank.ua

Indopmarniss mpo cucteMy rapaHTyBaHHS
BKJIAJB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (i3UIHUX 0CI0 PO3TIAAAIOTHCS
BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH
Ta ropuanyaux ocio y AT «lnes bank»: 3a
NOCUTIAHHAM

[MonepeKeHHs: I1ITACAHHS KJIIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaQ/IaHHS 3TOAM Ha 3a3HaueHi YMOBH HaJaHHS
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX
MaTepianiB 3aco0amMu AMCTAHLIWHUX KaHaTiB
KOMYHIKaIii.

Poznin «3BepHeHHs TpoMaisH» OQimiifHOTO
IHTepHET-TPE/ICTABHUIITBA HamionansHoro
0aHKy YKpaiHu: 3a nocunanusm

Kepyrouncs cr. 634 IusinpHOrO Komekcy Ykpainu, Axiionepre ToBapuctBo «Ixes Bank» (Hagani — BaHk)
orosiomye [Ty0miuHy MpoIo3uIlit0 Npo mnpueaHaHHS 10 JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHSI
¢iznunnx oci6 (Hamami — Ilyoaiuna nmpomosuuis Ta JloroBip BiAmMOBiIHO) 3 MeTOIO HaAaHHs BiIMOBIIHUX
0aHKiBCHKHX Ta IJIATIXHHUX MOCTYT y TIOPSJIKY Ta Ha yMOBaXx, MepeadadeHux num JJoroBopom.

Bank 3Bepraerbes 3 1iero [yOniuHoIO mpono3uiiero 10 Gi3uyHux ocid Ta Oepe Ha ceOe 3000B’sI3aHHS Mepe.
TUMH, KOTpi 1l NpuiiMyTh (aKUENTYyIOTh), HagaBaTH OAHKIBCHKI Ta IMJIATDKHI MOCIYTM B IMOPSAKY Ta Ha YMOBax,
nependauenux JoroBopom 3a BcTaHoBieHMMH bankom Tapudamu, YMHHUMH Ha MOMEHT OTPHMAaHHS OKPEMOi
0aHKiBCHKOT ITOCITYTH.

Jorogip i Tapudu onpunroIHIOIOThCS Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro: Www.ideabank.ua (mamani
— caiit banky).

[puennanns (izudaHux ocid 10 gaHoro JloroBopy 3aiHCHIOETHCS, ILIAXOM IMiANUCAHHS 3asBUM Ha BIAKPUTTS
MOTOYHOTO PaxyHKy, npueaHanHs a0 Jloroeopy (Hamani — 3asBa Ha npuenHaHHs) abo JloroBopy mpo HagaHHS
0aHKiBCBKOTO MPOAYKTY, AKi € HEBiJ’€eMHOIO YaCTHHOO JloTOBODY.

Hana I[lyOmiyna mnponosuilisi banky HaOupae 4YMHHOCTI 3 MOMEHTY 11 OGIIIHHOTO ONPHIIOJHEHHS Ha
odimiiHOMY caiiti banky B Mmepexi [HTepHer.

Tekct JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCIyroByBaHHs (hi3MYHMX 0ci0 3 yciMma ioro penakuisiMu ta
3a3HaYCHHSAM CTPOKY iX [Oii Hazmaerbes (i3MYHMM oco0aM LUIIXOM pO3MilleHHS Ha caiiTi banky, a Takox y
noctynmHUX s KitienTa Miciisgix po3MmiliieHHs iHpopMariii ist ClIoKUBaviB y BiJUIICHHIX BaHKy.
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Hana TlyGniuna nponosuuis, TTpaBiia KOpUCTYBaHHS MiKHAPOAHHME TUIATIKHAMKA kaptkamu AT «lnes
Bank» (manani — Tpasuna kopucrypanns BITK), Tapudu banky, Jloroip npo HagaHHs GaHKIBCHKOrO TMPOLYKTY,
3asiBa Ha NIpHEIHANHHA Ta 3asBa Ha BIAKPUTTS/3aKPUTTS/3MiHY NOCTYT Ta iHL Pa3oM CKJIafaloTh €IUHUN JOKYMEHT —
JloroBip kommyiekcHOro GaHKiBCHKOrO 06CIyroByBaHHs (i3MUHNX 0Ci0 (Hagadi — Jorogip). IlpaBuna HagaHHs
nocnyr y Cucremi auctanuiiinoro obenyroysants «Idea Online» B AT «Ines Banky» (nati — ITpaBuna ta CJIO 10
BiANOBiAHO) € JlonatkoM Nel 110 JloroBopy KOMMIEKCHOr0 GaHKiBCHKOro obcnyroByBaHHs (hisUUHNX OCI6

Bank Mae npaso BinmosnT KitieHTy B 06CiyroByBanHi y BUNaaky HeHanaHus KiienTom Ha Bumory banky
HEOOXIZIHUX JOKYMEHTIB 4M BioMocTeil abo YMHCHOI0O HaJaHHs HEeMpaBAMBUX BiJOMOCTEl LION0 cebe a TakoX B
IHIINMX BUNaJKaX, MepedayeHnx 3aKoH0aBCTBOM YKpaiHy Ta Horosopom.

I"onosa Ipasninns Banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOr'OBOPI TEPMIHO.JIOII.

ABtentudikamiitni nanmi — ynikaneni Jlorin (login), Ilapons (Password) KiienTta, a Takox iHII [aHi, IO
BUKOPHUCTOBYIOTBCA MJIsl MOCTymy i 3aiiicHeHHs omeparniii yepe3 CO 10 abo inmi xanamm oOCIyroByBaHHS B
IaTEpHeT, @ TAKOXX KaHAJIHM CTUIBHUKOBOTO 3B'A3KY.

ABTOpHM3alliss — TpoueAypa OTPUMaHHs [IO3BONY Ha MPOBEIEHHsS ormepaimii 3 BHKOPUCTaHHSM  IUIATIKHOTO
IHCTpYMEHTY.

Axuent — BunHeHHS [lo3nuanpHUKOM [iH, 110 cBig4aTh mpo mpuiHATTA [lozuvansaukom [lyOmivHOi mpomo3utii
banky Ha yxnamanus [oroBopy, a came mojaaHHs [lo3ndanbHMKOM 3asBM Ha TpPUETHAHHS a00 IiMHCAHHS
JoroBopy nipo HajlaHHs 0aHKiBCHKOTO MPOAYKTY 32 (opMoro, 1110 BcTaHoBiIeHa baHkoMm.

AnyitetHi Ilnarexi — cyma Kpenury, nporeHTiB Ta iHMX TuiaTexiB 3a JloroBOpoM KpenuTy, SKi MOTamarThes
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Aii JloroBopy Kpeaury.

BankiBebka naartizkna kaptka (BIIK) — mnatixHuil iHCTPYMEHT Y BHUTUISIAL €EKTPOHHOTO TUIATIXHOTO 3aco0y,
SKUH pealli3oBaH SIK €eMiTOBaHA Y BCTAaHOBJICHOMY 3aKOHOJABCTBOM HOPSIKY IUIACTHKOBA a00 iHIIOro BUAY KapTKa
JUTS iHIIIFOBaHHSA TUIATDHKHUX orrepartiid 3 BIIP abo 3milicHeHHS HeIUTaTiHIX OTeparlii.

Motounuii paxynox (IIP) — paxyHOK, sikuii BigkpuBaeTbcs KitieHTy BaHKOM 3a HasiBHOCTI HaJeXHHM YHHOM
odopmienoi 3asBu Ha mpHeAHaHHS Ta/abo mignucaHHs JloroBopy NHpo HajaHHS OaHKIBCHKOTO MPOAYKTY IS
30epiraHHsl KOINTIB i BUKOHAHHS IUIATDKHUX ONeEpalliii BiAMOBIIHO A0 YMOB JOTOBOPY Ta BHMOT 3aKOHOJIABCTBA
Ykpainu.

Boprosi 3000B’si3aHHs, 3adoproBaHicTb — 3000B’s3aHHA KitieHTa mepen baHKOM IOJI0 TIOBEPHEHHS CYMHU
Kpenuty, nnatu 3a xopuctyBaHHs KpennTom, oruiaTv iHIIMX OaHKIBCBKHMX IOCIYT, CIUIATH KOMICiH, mTpadHHUX
CaHKIi{, BUTpaT Ta 30uTKiB baHky (BKIrO4arouu, aje HE OOMEXYIYHCh, HEOJEpXKaHHI JOXOAW) y 3B’S3KY 3
HEHAJIOKHUM BUKOHaHHSM KitieHTOM CBOiX 3000B’si3aHb miepen bankom 3a JloroBopom, a TakoX iHIIUX OIJIaT 3a
JoroBopom, SKIIO Taki MAaTUMYTb MicCIIe.

Bropo kpenutHux icropii (Hagaji — BKI) — ropuandna ocoOa, aisutbHICTIO KO € 30ip, 30epiraHHs, BAKOPUCTaHHS
iHpopMallii, sika CKJaJlae KpeAuTHy ictopiro. [Ipy 1boMy JTOJIATKOBO HAJIAE€ MOCIYTY 3 MiATBEP/DKEHHS JAHMX
Kitienra, sixi Haymani Kiientom B MOMEHT ohopMIIEHHS MPOAYKTY/ToCHyrd baHKy MOroJuKyeThest sl OTPUMAaHHS
inentudikarniitanx nanux 3 BKIL.

Bank ID — cucrema BankID HarrionanpHoro 0anky YkpaiHu — HalliOHaJbHA CHCTEMa €JIEKTPOHHOI AMCTAaHIIHHOT
ineHTudikariii, sika BUKOHY€e (pyHKIIIT 00IIKOBOI 1 3a0e3meuye 3MiHCHEHHS eJIeKTPOHHOT JUCTAHIIIHHOT i1eHTH(IKaIT
¢i3nyHKX 0Ci0 NUIAXOM MepeJaBaHHs NePCOHABHUX JaHUX KOPUCTYBauiB AaOOHEHTOM i1eHTH(iKaToOpoM aOOHEHTY —
Ha/jaBauy IOCIYT, a TAaKOX 3MIMCHIOE OOMNIK KUIBKOCTI Ta OOCATYy HaJaHMX a0OHEHTaM IOCIYT 3 eJIEKTPOHHOI
JUCTAHIIWHOT i1eHTH(IKaIT.

Bimainenns — nigpo3ain banky (B Tomy uncii — [HpopMamiitHO-KOHCYIbTAIlIHHAN IEHTP ), PO3MIIICHUN 32 MEKaMHI
HOr0 MiCIIE3HAXOJDKCHHS, SIKUM 3/IMCHIOE BiJl WOTO IMEHI BCIO ab0 YacTWHY HOro OaHKIBCHKOI JisUTBHOCTI Ha
HiicTaBl 3aTBEPHKEHOIO YIIOBHOBAKEHUM OpraHoM baHKy 1oiioskeHHs.



Tepminu "Bkaan" Ta "BKJIAZHMK' BXMBAIOTbCS Yy 3HAa4eHHI HaBeneHoMy B 3akoHi Ykpainu "lIpo cucremy
rapaHTyBaHHS BKJIaJiB Qi3HUHUX 0Ci0".

ButpaTHuii JiMiT — 00MeXEHHS 3a IUIATDKHUMHE OTepalisiMi (MaKCHMaJIbHa CyMa pa30BOi IUIATDKHOI omepartii,
3arajbHa CyMa IUIATDKHUX OIlepariii 3a JeHb, KaJCHAAPHUHA MICAIb TOMIO0) 3 BHKOPHCTAHHIM IUIATIKHUX
IHCTpYMEHTIB. BuTpaTHi JiMiTH BCTaHOBIIOIOTbCA Ha po3cya banky 3 ypaxyBanaam Bumor mpasun MIIC Ta
YHHHOTO 3aKOHOAACTBa YKpaiHU.

Bxiaauuii (1emo3uTHMIi) paxXyHOK — paxyHOK, IO BigkpuBaeTbcs bankom KiieHTy Ha MOTOBipHINA OCHOBI, AJs
30epiraHHsi TPOIIOBHX KOIUTIB, IO mepenaroTbesi Kimienrom banky Ha BcTaHoBieHHH CTpok abo 0e3 3a3HavyeHHS
TaKOTO CTPOKY ITil BU3HAUEHUI MPOIEHT (J0X1J1) 1 M IsIraloTh MTOBEPHEHHIO BiJMOBIIHO 10 yMOB [loroBopy.
I'onocoBe miaTBepaskeHHSI — 3OIACHIOETHCS KaHajgamMu TeleOHHOTO 3B’S3Ky. BHKOpHCTOBYeThCS TIpu
MUCTaHIIHHOMY 00cimyroByBaHHI KitieHTa 3 MeTOI0 37iiiCHEHHS mependadeHnX yMOBaMH OaHKIBCHKOTO MPOIYKTY
omepauiii abo HamaHHS oMy baHKOM mepenideHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(GOPMALIAHHUX MOCIYT.
Imentndikamiss KmieaTa mjs MOKIMBOCTI HagaHHS HAM T'OJIOCOBOTO ITIATBEPIDKCHHS 3IIHCHIOETHCS 3a JOIIOMOTOIO
3aco0iB igeHTudikamii, mo nepeadbadeni BHyTpimHiMH HOpMaTHBHUMHE nOoKymeHTamMu banky. Ilpn mpomy Kimient
MOTOKYETHCS 3 THM, 100 ISl MiABHUIICHHS 0€3MeYHOCTI Takoro crnoco0y BojeBusBIeHHS KilieHTa Ta yHUKHEHHS
Maii0yTHROMY CHipHHX MUTaHb, baHk 3ailicHIOBaB aynio 3amuc A3BiHKa. Bukopucranus KiienTom Takoro cmocody
HaJaHHA pO3NOps/KeHh baHKy He BHKIIIOUaE MOXIHBe 00pobneHHs bankom mokymentiB KiieHTa Ha mamepoBux
HOCISIX.

JeGeToBO-KpeqUTHA cXeMa — MOXJIMBICTh 37ilficHeHHS KilieHTOM TIaTiKHOI omepaiii 3a paxyHOK 3ajIMIIKY
BiacHux komriB Kiienra na #oro BIIP, a y pa3i HegocTaTHOCTI BIacHHMX KOIITIB 3a paXyHOK HaJaHOTO baHkoM
KpenuTy.

JebdeToBuii 000poT (1e0eTOBE caNbI0) — CyMa BUKOHaHUX baHKkoM 0e3roTiBKOBUX po3paxyHKiB KiieHTa 3a ToBapu
Ta MOCIyTH Ta/abo cyma HamaHHS Kili€eHTy TOTIBKOBHX KOINTIB MOHAA po3Mip KpeauToBoro 3aiuiiky TpoIoBHX
komrTiB Kimienta Ha BIIP Kiienrta. [lebetoBuii 3anmmok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTy (kpeaurty).

Hepxateap BIIK — ¢disnuna ocoOa, sika Ha 3aKOHHUX IiJICTaBaX BUKOPHCTOBYE OAHKIBCHKY IUIATIKHY KapTKy JUIs
IHIIIFOBaHHA THIATDKHUX omnepamiid 3 BukopuctaasM BIIP 3 BIIP abo 3miiicHioe iHIIi omeparii i3 3aCTOCYyBaHHSIM
BIIK.

Jucranuiiine o0cayroByBaHHs — mignucanHs Jloropopy mpo HajmaHHs OaHKiBCbKoro mpoaykry, Jlorosopy 1O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSKEHb HAa 3MIMCHEHHS TUIATDKHUX OIepailiid, Ta/abo o0poOKa 3asiBOK B paMKax
[IFOTO JIOTOBOPY 3 BUKOPWCTaHHSIM ABTEeHTH(]IKaliiHNX mAaHux Ta/abo komiB noctymy/ OTP Tta/ abo HamanHs
inpopmarii yepe3 Konrakr-nientp 3a @iHaHncoBUM HOMepoM Ta/abo caldT banky B Iarepuer Tta/abo C1O 10 Ta/abo
iHII KaHaTH 06CITYyrOBYBAaHHS B iHTEPHET BKIIOYAIOUH eIEKTPOHHY MOIITY, MOGiibHI Ta Web-momaTkn’ (30kpema,
ajyie He BUKITIOYHO 4yepe3 o0iikoBi 3ammcu Sender, Viber, YUar-60T1, Facebook Messenger Ta iHIIi, SKi I IKITIOYEH] 10
®inancoBoro Homepy abo uepe3 CAO 10) ta/abo kaHanH CTUTBHUKOBOTO 3B'13KY, BKIIFOYAIOUH SMS-TIOBIJOMIICHHS.
JoroBip nmpo HagaHHs 0aHKIBCHLKOT0 MPOAYKTY — IUBUIBHO-TIPABOBHI JTOKYMEHT, SIKHH YKIIQJa€ThCs B paMKax
nporo JloroBopy Ta € HOro HeBiA €MHOI YAacTUHOIO, LUIAXOM MiANHCAaHHA (Y T.4. IUJISIXOM AWCTaHLIHHOTO
nmianucanns) bankom 1 KiieHToM Ta BH3Hayae B3a€MHI IOpUAMYHI MpaBa 1 3000B'SI3aHHA Ta EKOHOMIUHY
BignoBiganpHicTh banky Ta Kiienta 3 mpuBomy otpumanHs KiieHTOM oOkpemoi OaHKIBCHKOI TOCITyru abo
OaHKIBCHKOTO TpoayKTy. JloroBip mpo HamaHHS OaHKIBCHKOTO TPOIYKTY MOXKE BKIIOYaTH B ce0Oe HACTYIHI
JOKYMEHTH:

a) [loroBip 6aHKiBCHKOro BKJAAy — UBIILHO-TIPABOBUH TOKYMEHT, KM BH3HAa4Ya€ B3a€MHI IOPWINYHI NpaBa,
3000B's13aHHS Ta BiANOBiAaidbHICTE banky Ta KiieHta 3 mpuBoay NpuAHATTS BaHKOM TrpoIIOBHX KOIITIB
(Bxnagy) Kiienta Ha BU3HaYeHUH cTPOK 3a miaty (y ToMy ducii, ykiaaaenui 3acodamu CZO 10).

0) Jloromip kpeauty Ta ctpaxyBanns / /lorosip kpeauty / I'enepanbHuii kpexuTHuii norosip / Kpeaurnuii
noroeip (Hagaai — /loroBip KpeauTy) — HUBUILHO-TIPABOBUH JOKYMEHT, KM BH3HA4Ya€ B3a€MHI HOPUIAMYHI
mpaBa, 3000B's13aHHs Ta BinnoBiganeHicTh banky ta KiienTta 3 nmpuBoay nmpoBeaeHHs KpeOIUuTHOI oneparii abo
Bunadi Kpenury.

B) Yroja mpo Biakpurts KpenurHoi minii, o0ciyroByBanHst KpeauTHoi KapTKu Ta cTpaxyBaHHS (Y pa3i HasBHOCTI
CTpaxyBaHHS).

Horosip 1O — nuceMoBa JOMOBJIEHICTh PO BUKOPUCTAHHA €JIEKTPOHHOTO mianucy KiieHTa Ta akuenT myOsigHOT
odeptu AT «Ines BaHk» po BUKOPUCTAHHS aHAJIOra BIACHOPYYHOTO IiJIIHCY Ta BIITHCKY Me4aTku baHky.
JloroBipne cnucanHsa — nepeka3 komriB 3 BIIP Kirienra, sikuii 37iHCHIOETBCS 3a 3[ANIETITh BCTAHOBJICHUMH
pexBi3uTamu Ta rpadikoM Ha peryispHii ocHOBi, a0 3a HacTaHHs Hamepel OOyMOBJIEHHX OOCTaBMH Ha MiAcTaBi
nepeadaueHoro JOroBOPOM PO HaJIaHHS OaHKIBCHKOI MOCIYrH Ta muM J[OrOBOPOM MOCTIHHO JHFOUOTO JOPYYEHHS
Kiienra (ITJM1). [Ipu moroBipHOMY cHMicaHHI KOIITH ITEPEpaxoBYIOThCS Ha BKa3aHi y JOTOBOpI paxyHkH B baHky,
B iHIIMX OaHKax a0o HA paXyHKH TPeTiX 0cil.

Hoctynnumii 3aaumok (Jocrynumii 3anumok komrtie Ha BIIP) — cyma komrTiB, sika AOCTyNHa Ui 3AiHCHEHHS
BugatkoBux [lnaTixuux onepartii 3 BIIP. JlocTynHumii 3anuiok ckiaaaeThes 3 BiacHux komrie Kiienra Ha BITP Ta
HeBHKOpHcTaHUX KomTiB KpenuTHoi miHii (ssxmo Kpeaurna miHis BcranoBieHa 10 bITP).
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Enexrponnnii mignuc (nagani — EIT) — nani B enektpoHHii popmMi, sSKi JOJAIOTHCS O IHIIMX €NEKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMH TIOB'sI3aHI Ta MpHU3HAYEHI U iAeHTU(IKAMii mianMcyBada nux AaHux. Bukopucranas EIT
nependavacThcsl yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta MM JloroBopoM, 3 SKMMH moroauBcs KinieHT, ykiramarodn
koHkpeTHHH Jlorosip J1O. CTopoHN AOIMyCKaOTh BAKOPUCTAHHS TakuX pizHOBUIIB EIT:

a) One Time Password (na;ai — OTP) — nabip niTepHux Ta/ad0 HUPPOBUX CUMBOIIIB, 10 TeHepyeThca bankoM Ta
HazgcwinaeTbes KimieHTy 6e3mocepeqHpo nepe MiATBEepIKEHHIM BoJIeBUsABIeHHs KilieHTa 3a TOMOMOTor0 sSms-
noBigomienHs Ha DinancoBuir Homep Kiienrta. Bcei BomeBusaBnenHs Kiienrta, 3milicHEHI B €IEKTPOHHOMY
Bursini 1 migrBepakeHi OTP, BBaxkaloTbCs TakUMH, 10 BYMHEHI 13 JOACPIKAHHSAM MUCHMOBOI (opMU, i HE
MOXYTh OyTH OCKapXeHi depe3 iX enekTpoHy (opmy. Byap-sxuii HoBuEt OTP, noBemenuit Kmienty 3a
JOTIOMOTOI0 SMS-TIOBiJOMIIEHHsI Ha noBimomiiennit Kiieatom banky dinancoBuii HoMep, BU3HAEThCA baHKOM
sk OTP BHKIIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOTO Oe3MOoCepeHbhO B SMS-TIOBIOMIICHHI, SKUM OyJo
noctasieHo OTP. Ilo 3akiHUYEHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIAOMIICHHI, JOCTaBICHUN LUM SMS-
nioBimomiieHHsIM OTP BBaXkaeThcs HEMIMCHUM 1 HE TIPUIMAEThCS baHKoM sIK miaTBepHKeHHS HaMipiB KiienTa.

0) «Jlorin» Ta «llapons aas Bxoay» (wagami — Ilapouss): BukopucroByroTbes omHO4YacHO. JloriHoMm €
yHikanpHul inentudikatop Kopucrysaua B CHO IO, sixkum € Mobinpaui HoMep Tenedony. Jlorin Mmoxe OyTu
3miHeHuH KJTiEeHTOM BHKITIOUHO TUISXOM MOAAaHHS A0 banky BimmoimHol nuckMoBoi 3asBu. [lapons CHO 10
HagaeTbess Kimienrom banky micis mposenmenHst mporenypu peectpamii 8 C/1O 10 Bignosimao mo Ilpasu.
Inimiatopom 3minu Ilapomo moxke Buctymat sik KumieHT, Tak i baHk 3 MipkyBaHb Oe3neKku, y BHUIaJKax,
nepeadadeHNX BHYTPIIIHIME HOPMaTUBHUMHU JokyMeHTamu banky. [Ipu 3mini [lapomto Bci momepenni Bepcii
[Taponro BU3HAIOTHCS HETIHCHUMU.

B) «4eK-00KC» — BiIMiTKa B CHemialibHO TiepeadadeHoMy ToJi Ha [HTepHeT-CTOpiHIN, SKa MPOCTABIAETHCS 3a
JIOTIOMOTOI0 YIIPABIISIFOUMX €JIEMEHTIB BeO-pecypciB abo iHIMX iHTepdeiciB A1 KOPUCTYBAYiB MPOTPaMHOTO
3a0e3redeH s, BKIFOYAl0YH MPOrpaMHO-TEXHIYHI KOMITIEKCH CaMOOOCITyTOByBaHHS. BcTaHOBIIEHHS YeK-00KCY
MiATBEpDKYE 0e3yMoBHY 3roay KimieHnTa 3 iHpopMari€to, IKy HOMy TTPOMIOHYETHCS Y3TOJAUTH TAKUM YHHOM.

r) WITBEPIKEeHHsI TPOBEIeHHs omepamii — jaHi/iHQopMallisi PO BOJICBUABICHHS Ha IiATBEPKECHHS
IHIIIHOBAaHUX Jiif, B TOMY YHCJII TpaHCaKI[ifHOI omneparii Ta mignucanHs miatibkHoi iHcTpykiii B CJO 10.
Mosxe 3nilicaroBaTrcs 3 3actocyBanHsM OTP maposst.

Enexrponnnii IIIH-kox — I[M[H-xox, mamanuit KiieHTy TellekOMyHIKaIliHHUMU 3aco0aMu (SMS-TTOBIIOMIICHHSIMH,
yepe3 Yar-00T, MOOLIBHMMH A0AaTKaMHM JUIst OOMiHY ITOBIIOMJICHHSMU, 1HIIIE).

Enextponnnii mudposuii minmuc (ELII) — BuI eneKTpOHHOTO MIANKCY, OTPUMAHOTO 3a Pe3yJIbTaTOM
KpunTorpadivHOTO MEePEeTBOPEHHS HA0OpYy €NEKTPOHHUX JaHWX, SIKUH JNOMAEThCSA 10 IhOoro Habopy abo JOTiYHO 3
HUM TOEIHYETHCS 1 J]a€ 3MOTY HIATBEPAUTH HOro HUIICHICTH Ta iAeHTH(ikyBaTH mianucysada. ELI1 Haknanaerbes 3a
JIOIIOMOT'0I0 OCOOHMCTOrO KIIF04a Ta MepeBipAETHCS 32 JOMOMOTro0 BinkpuToro kimova. CToponu kopuctyroTses ELIT
Opy yKJIAJEHHI NPaBOYMHIB 3 BPaxyBaHHSAM BHMOI 3aKOHOAABCTBA MO EJEKTPOHHUM IoKyMeHTooOir. KitienT
orpumye EIIIT Bin banky, skio e nependadeHo yMOBaMHM OaHKIBCHKOTO MPOIYKTY, 3 SIKUMHU TorojauBcs KitieHt,
YKJIaJarouu KOHKpeTHHi J[oroBip npo Ha/laHHS OaHKIBCHKOTO MPOIYKTY.

€aunuii mopran aep:xkaBHux nmocayr «lis» (maai — Mis1) — indopmauiiHo-TeIeKOMyHIKaliliHa cUCTeMa, sKa
OpraHi3amiifHo Ta (YHKIIOHAIEHO CKIIAJAE€THCA 3 PEECTPY aIMIHICTPATUBHHX MOCIYT, €JIEKTPOHHOTO KaOiHEeTy,
MobGineHoro monxatka [lopramy Jlis, HIIMX MiJCHCTEM Ta MPOTPaMHUX MOAYIIB 1 Hajae MOXJuBicTh KiieHTy
OTPHUMATH JIOCTYII JIO0 EJIEKTPOHHUX BEPCii CBOIX MACIIOPTHUX JOKYMEHTIB.

Inenrndikamis Kiienra - 3axoau, 1mo BXKHBarOThCS BaHKOM JUIss BCTaHOBJICHHS OCOOM HUISXOM OTPHMAHHS il
ineHTHdIKAIIHUX TaHUX.

InenTudikoBanmii kiaient (Kmient) - ¢disuuna ocoba, Kmientr banky, mono sikoro bank npoBiB igeHTH(DIKAIIFO
3TiIH0 HOPMATHBHUX JOKYMEHTIB, SIKMi IuIaHye oGopMuTH NponykT banky abo 3mificHioe odopMIIeHHS MPOAYKTY
banky.

IngusBinyaasHa obJikoBa indopmauis — inauBigyanizoBanuid HaOip iHdopmanii, mo HagaeTbes bankom Kiienty
a00 HOro ynoBHOBa)XEHOMY NMPEACTABHUKY JJIS Lijel aBTeHTH(iKaLii.

InimiaTop — oco0a, sika Ha 3aKOHHKX MiJICTaBax 1HIIIIOE TUIATIKHY OTIEpaIlifo MUITXoM (GOpMYBaHHS Ta/abo MojaHHs
BIJITOBIAHOT TUIATIKHOI 1HCTPYKIIiT, YKITFOUAIOUX 3aCTOCYBaHHSI TUIATIKHOTO IHCTpyMeHTY. J{o 1HIIaTopiB HaleXaTh:
IUTaTHHUK, OTPUMYBaY, CTATyBad, OOTsDKyBad;

Kaient — ocoba, mo kopucTyeTbesi mociyramu banky. KimieHT Moke BHCTYNaTH y poJii: TUIATHHKA YH iHIIIaTopa
IUIATIKHOT oneparrii.

KonexkTopchbka koMnaHis — ropuandyHa ocoda (y ToMy 4ucii HeOaHKIBChbKa (piHAHCOBA YCTAHOBA, SIKA BiJIIIOBIIHO
JI0 3aKOHY MAa€ MMpaBo HaJaBaTH KOLITH Yy MO3MKY, B TOMY YHCJIi Ha yMOBax (piHAHCOBOTO KpeAUTY, Ta/abo MOCIYTH 3
(hakTOpHHTY), BKJIIOYEHA /0 PEECTPY KOJEKTOPCHKMX KOMIIAHiHM, sika B iHTepecax KpeAuTonaBLs (TIEpBICHOTO
KpeauTopa) Ta/abo HOBOro kpeautopa (y pasi 3aMiHM MEPBICHOIO KPEIMTOpa) BIAMOBIIHO 0 JAOTOBOPY 3 TaKHM
KpeInToaBIeM Ta/abo HOBUM KPEUTOPOM Ma€ MPaBO 3A1MCHIOBATH BPETYIIIOBAHHS IPOCTPOUYCHOT 3a00pTrOBaHOCT!.
KonxmonenTni aii — nii KirieHrta, mo BUSBISIOTH HWOTO BOJIO BCTAHOBHUTU NPABOBIAHOCHHH CBOEK) IMOBENIHKOIO,
1I0/I0 SIKOi MOKHA 3pOOWTH TEBHUA BHCHOBOK MPO KOHKPETHUH Hamip. Y mependadenux [IpaBuiamu Ta/abo
IIpaBmnamu kopuctyBanHs BIIK Ta/abo ymoBamu OaHKIBCBKHX MPOAYKTIB BHIAAKaX, L€ CIOCIO BHSBICHHS
Knienrom 3roau mpuitaaru 3minu 1o IlpaBun Tta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoB GaHKiBCBKHX
NpoAayKTiB, Ta/abo Tapudis, mo 3anpononoBani bankoM, IUIAX0OM KOPUCTYyBaHHS MOCIyraMu/mpoaykramu banky Ha



HOBHX yMOBax (3I1HCHEHHS omepailii, 3aMOBJIeHHS mociayrd, BBeaeHHs: PIN-koxy Tomo).

KopucryBau - ¢isnyna ocoba abo opuandHa ocoda, sika OTPUMYE UM Ma€ HaMip OTPUMATH IUIATDKHY TOCIYTY SIK
IJIaTHUK a00 oTpuMyBad (a00 00MaBa OJJHOYACHO), a B pa3i HAAAHHS MOCTYT OAHKOM - KIII€HT OaHKY.

KpeauT — rpomoBi komrty y BuzHaueHOMYy CTOpoHaMU po3Mipi, ki HamaHi bankom [lo3nuanpbHUKY y BU3HAUCHUN
Croponamu croci6 Ta saki [loznuanbHuk 3000B’A3aHMI MOBEpHYTH Yy Bu3HaueHi CTOpOHAMH CTPOKH (TEpMiHHM),
BCTaHOBJIEH] /IoroBOpoM KpeauTty, yMOBaMH SIKOTO nepeadaueHo HagaHHA Kpenurty, CIUlaTHBIIM 32 KOPUCTYBaHHS
TaKAMH{ TPOIIOBHMH KOIITAMH MPOILEHTH, CyMH KOMICIITHOI BUHArOpoau Ta iHII IJIaTeXi B po3Mipi Ta Ha YMOBaXx,
mo Bu3HaueHi Ctoponamu y J[oroBopi KpeauTy, IO YKJIAaJaeThCsl B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHSIM
ymoB JlonatkiB o ganoro J{oroBopy, o CKJIaJal0Th HOTO HEBi €MHY YaCTHHY.

KpeautHuii npoaykt (maganai — Kpeaur) — pa3oBuii KpeauT BIAMOBIAHO 10 0OpaHOi mporpamMu KpeAWTyBaHHS,
KpEeAWTHA JIiHis BIANOBIIHO 10 00paHOi MporpaMu KpeAuTyBaHHA. Pa30Buil KpequT Ta KpeauTHA JIiHiS BiAOBITHO 10
o0paHOi TporpaMu KpeIuTyBaHHS Ma€ CBOI OCOONMBI yMOBHM HaJaHHS Ta moramieHHs KpeauTy, cxemu Buaaui
KpEANTY, TUIATHOCTI 32 KPEAWTOM, MaKCHMAallbHOI Ta MiHIMANIbHOI CyMH MO KpemuTy Ta TtepMminy Kpemuty, axi
Bru3HaueHi B [lyOmiuniil yromi 3a oOpaHWM KpeaguTHHM MponykroM. llyOmiuyHa yroma 3a oOpaHUM KPEeIUTHHM
NPOAYKTOM omyOmikoBaHa Ha caliTi banky. 30008’ s13anHs baHKy 3a KpeAUTHUMU MPOAYKTaMHU Y BUIJISIII KPEAUTHOT
JHIT € BIAKINYHUMH.

KpenutHi kaHiky/au (Hagaji KaHiKyJM) — OJUH 3 BapiaHTIB HAJaHHS PECTPYKTypHU3allii KpeauTHOI 3a00proBaHoCTi
3 METOIO BiICTPOUKH Ii MOraleHHs Mo3MYalbHIUKOM, SKUH ONMMHUBCS B CKIaAHIN (piHaHCOBIN cUTyalii.

KpenutoBuii 3a1u0K — MacCUBHUHN 3JIMIIOK rpomoBux komriB Ha [1P Kiienra.

KpeauTna JiHis — KOpOTKOCTPOKOBHUI KpeIUT y BUTIISII BITHOBIMIOBAIEHOI KpeauTHOI JiHil 70 BIIP, mo HamaeTbes
bankom KimienTy, 3rigHOo 3 A0roBopoM (Yrojow) Mpo HagaHHs BiAMOBITHOTO OaHKIBCHKOTO MPOIYKTY, HA yMOBax
MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI JUJisi 3/AIMCHEHHS CBOEYacHOTo (DiHAHCYBaHHS TOTOYHUX Ta/abo
HenependadyBaHux BUTpaT KilieHTa MOHA[ 3aMIIIOK KOMITIB HAa 0aHKIBCBKOMY ITOTOYHOMY PaxXyHKY 3 YTBOPEHHSIM
neOeToBOro cajba0 3a OaHKIBCHKMM IOTOYHMM paxyHKoM. Po3mip Kpemwtnoi minii moxe OyTtm 3MiHeHHH 3a
ininiatuBoro Kiienta abo banky mpotsrom nii goroBopy (yroaw) mpo HaJaHHS BIAMOBITHOTO OaHKIBCHKOTO
NPOAYKTY, alle MpH IIbOMY HE MOKe MepeBUIlyBaTd JIiMiTy KpeauTHOi JiHii, 3rifHO 3 yMOBaMH BiAIOBiTHOTO
0aHKIBCHKOTO MPOIYKTY Ta JOTOBOPOM (YTOZOI0) TIPO HaJaHHS 0aHKiBCHKOTO MPOIYKTY.

Kpenutnuii nocepennuk — ¢izuana ocoba, ¢izuuna ocoda - mianpremMenp abo IPUANIHA 0c00a, SIKa HE BUCTYIAE
KpeIUTOAaBLEM 1 HaJlae TIOCEPEAHUIIBKI MOCIYTH Y cepi COKMBUOTO KPEAUTYBaHHS BiJl iMEHi, B iHTepecax Ta 3a
nmopydeHHsM banky abo Bij cBoro iMeHi B iHTepecax baHky.

Jlimit kpeautHoi jinii (KpenuTHuii Jjimit) — MakcuManpauid po3mip Kpemutnoi mimii, skuii moxe OyTH
BcTaHoBJIeHUH Ha BIIP, BiAMOBIAHO 10 YMOB 0aHKIBCHKOT'O MTPOAYKTY.

MeTton po3nizHaBaHHs peanbHocTi ocodu (naui - Meron PPO) - meron ¢orodikcarii ocoOu B pexxuMi peasbHOTO
4acy i3 BUKOPHUCTaHHIM aJlTOPUTMIB, IO JAI0Th 3MOTY BiJIPI3HUTH peaibHY JIOJAUHY BiJl PEPOAYKIii y OyIb-IKOMY
BUTJISA/I 11 30BHIMIHOCTI (HAIIPHUKIIA, IU(QPOBA PEIPOIYKIIis, IPUM, MacKa).

Mob6inbHuii poaatok «O.Bank», «O. Bank 2.0» — mporpamHe 3a0e3nedeHHs, NMpU3HA4YeHE s poOOTH Ha
cMapToHax, IUIaHIIETaX Ta IHIIMX MOOUIBHMX €JEKTPOHHHMX IPUCTPOSIX, 3a J0MOMorow sikoro Kopucrysau
iHimitoe, a baHk BUKOHYye OaHKIBCBHKI omeparlii, Bu3HaueHi umu llpaBuinamu. baHk Moke caMOCTiHHO 3MiHIOBAaTH
nepesik OaHKIBCHKMX OIepalliif, BUKOHAHHS SKUX JOCTyNHE 4epe3 MoOuIbHHME j1omaTok. MoOLIBHUN J0JaTOK
KopuctyBad Mae MOXJIMBICTh 3aBAaHTOKWUTH dYepe3 BIIMNOBIMHI CepBiCH, sKI MATPUMYE OIlepaliiHa CUCTeMa
MOOiTBHOTO TpHCTpoto. KITieHT mpu 3aBaHTaXeHHI  MOOUTRHOTO [OJATKy CAaMOCTIMHO 3[iHCHIOE BHOIp MiX
«0O.Bank» ta «O. Bank 2.0» Ha mijcTaBi ONMMCOBOI YaCTHHM IIij] Yac 3aBaHTaXCHHS MOOIIBHOIO JIOJIATKY B MEPExKi
intepuet (Google Play, App Store).

Mecenaixep — TeJeKOMYHIKalliifHa cimy»0a Ajisi 0OMiHY TEKCTOBHMH TOBiIIOMIIEHHSAMH M KOMITHOTEpaMH abo
THIIMMH IPUCTPOSIMU KOPHCTYBaviB yepe3 MepeKy [HTepHeT.

Mo6inbauii naatixkauid nogarok (Ilnatixkauii 3acToCcyHOK) — TiporpamMHe 3a0e3nedeHHs], 1o aae 3Mory Kimienty
iHigiroBaTn mnatixHy onepauiro 3 BIIP (y TomMy umcni 3a mOMOMOror0 IUIaTDKHMX 1HCTPYMEHTIB) Ta / abo
3IIHCHIOBATH iHIII omepauii, nependayeni JJoroBopoM. MoOiTbHHHN TUIATHKHUE 10JaTOK BCTAaHOBMIOEThCA KitieHToM
Ha MOPTATUBHHUH TPUCTPIl 0COOMCTOr0 KOPUCTYBaHHS, OONaJHAHMI BJIACHOIO ONEPAIIfHOI0 CHCTEMOIO 30Kpema,
MOOiNbHUI TenedoH, cMapToH, IIIaHIIET, cMapT-TOXMHHUK Tomo (mami — IlopraTuBHui mnpuctpiit), abo
po3MilIeHHH y mam'sTi MOOIIBHOTO IJIATDKHOTO I1HCTPYMEHTa, 3a JOMOMOroro sikoro KilieHT Mae TexHiuHy
MOJJIMBICTD 3/[IHCHIOBATH OILIATY BAPTOCTI TOBAPIB i OCIYT Ta 1HIII oneparii 3 BukopuctanHsM texHomorii NFC.
MoBua3na 3roma — croci® BusBieHHs KiieHToM 3romu mnpuiiHsTH 3MiHu Jo [IpaBun Ta/a6o IlpaBunamu
kopuctyBanHs BIIK Ta/abo ymoB OaHKIBCHKMX NponaykTiB, Ta/abo Tapu¢is, mo 3ampomnonoBani bankom, B
nependauenux [lpaBunamu ta/abo IlpaBuinamu kopuctysanHs BIIK Ta/abo ymoBamMu OaHKIBCHKOTO MPOIYKTY, B
3B’S3KY 3 BiJICYTHICTIO MUCHMOBO BHPa)XCHUX 3arepedeHb KiieHTa 10 CIUIMBY Tepen0adyeHoro JUis bOro CTPOKY.
MIIC — MixHapo/iHa IUIATIKHA CHCTEMA.

Hapapau naatiskanx mocayr — AT «Ines bank» (Hagani - bask).

Heraiino - HalikopoTIIMH MOXJIMBHU CTPOK, ajie¢ HE Ii3HIlle HACTYITHOTO OIEPaIliiHOTO IHS, y SKHH MaloTh
BHKOHYBaTHCs (BiOyBaTHCS) BIATIOBIIHI [ii 3 MOMEHTY HAaCTaHHS ITi/ICTABU JUTS iX BUKOHAHHS.
HeinentudikoBanmnii KiieHT — Qiznyna ocoda, oo sKoi bank He MpoBoAUB ineHTHUDIKAIIIFO.



HoBuii kpeauTop — ocoba, sika y BCTAaHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY HaOyna, 3a LUBLIbHO-TIPAaBOBUM
JOroBOpoM abo0 3 iHIIMX MiACTaB 3MIHM KpeauTopa Y 3000B’A3aHHI MpaBO BUMOTH 3a JOTOBOPOM PO CIIOKUBUMI
KpeIuT.

O060B’s13Kk0BHI MiHIMaIbHUI MJIATIK — cyMa, SKy KirieHT 000B’13KOBO TIOBHHEH CIUTATHTH (Y TOMY YHCIII ITi/T 9ac
nii I[linerosoro mepiogy) He mi3Hilie ocTaHHbOro AHs IlnaTikHOoro mepioxy. OOOB’SI3KOBHI MiHIMAJIBHUM TJIATIX
po3paxoByeTbess baHKOM SIK BIICOTOK Bifl 3arajibHOI CyMH 3a00pTOBaHOCTI (CyMa 3a00proBaHOCTI 3a TiIOM KPEANTY,
HapaxOBaHMWX MOTOYHUX Ta MPOCTPOUYEHUX MPOIEHTIB/KOMIiCii/mTpadiB) cTaHOM Ha KiHelb Po3paxyHKOBOTO THS.
Po3mip O00B’s3K0BOr0 MiHIMANBHOTO MJATIXKY 3a3HaudaeThesl B Tapudax banky, ane He Moxe Oytu menmie 1%.
Sxmo octanHiil aeHs IlnaTikHOro mepiony mMpuragae Ha BHUXIIHUA a0o HepoOouwit neHb, To OOOB’SI3KOBHI
MIOMICSYHHN TUIATK HEOOXITHO CIUTATHUTH HEMI3HINIe OCTaHHBOTO OIEpaIiifHOTro (PoO0YOoro) MHS, M0 Mepemye
octanHbOMY aHIO [ImariHOTO TIEpiony.

OOMiH MOBiTOMJIEHHSIMH 32c00aMU €JIEKTPOHHUX NMOIITOBUX cepBiciB (e-mail) — rpyHTYeThCS Ha MOXKIHBOCTI
yKJIaJIeHHS TTPaBOYHHIB IIISIXOM 00MiHY JIicTamu. B mependauennx ymoBaMu 0aHKIBCHKHX MPOAYKTIB BHUIAIKaX Ta
MOpAAKYy Takuii cmoci0d ¢ikcyBaHHS BoJeBUsBIeHHA CTOpIH BHUKOPHUCTOBYETHCS 3 BpaxyBaHHIM OOMEKEHb,
BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIOMIEHHS MOXYTb MICTHTH OKPIM TEKCTOBOI YacTHHH TaKOX
BKJIQJICHHS 3 €JEKTPOHHHUX KOMIM JOKYMEHTIB, sIKi MICTUTUMYTh a00 Hi 300pakeHHS BiIOMTKY BIaCHOPYYHOTO
nignucy (medarkn) Kiienra Ta/abo ynoBHOBaxkeHo1 ocoOu baHky.

O0MiH (akcoKomisSIMU TOKYMEHTIB — IPYHTYEThCS Ha MOKJIMBOCTI YKJIAJCHHS NPABOYHMHIB LUISIXOM OOMiHY
nuctamu. Y TiepeadadeHNX yMOBaMH BiJIOBIIHUX OaHKIBCHKHX MPOAYKTIB BHUIMAAKaX NaHWH CHOCiO ¢ikcyBaHHS
BoJieBUsIBIICHHS CTOpiH BHKOPHCTOBYETHCS 3 BPaXyBaHHSAM OOMEKECHb, BCTAHOBJICHUX UYMHHUM 3aKOHOAABCTBOM.
Komii gokymeHTiB, ki HaJCHIAIOTHCS TAKHUM YHMHOM, MOBHHHI MICTUTH 300pa)K€HHS BIIOUTKY BIACHOPYYHOTO
nianucy (mewarku) Kiienra ta/abo ynoBHoBaxkeHoi ocobm banky, a y mopaibpmioMy MoOBHHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, BUKOHAHI Ha ManepoBUX HOCIAX Y TUCHMOBIH dopmi.

OBepapadt — kopoTkocTpokoBuid kKpeaut (10 12 micsiB), mo HagaeThess bankom KitieHTy Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIUTATHOCTI JJIsI 3A1MICHEHHSI CBO€YAacHOTO (DiHAaHCYBaHHS MOTOYHHX Ta/a00 Hemepen0ayyBaHUX BUTpAT
Kiienta moHaja 3ajMIIOK KOIITIB Ha 0aHKIBCbKOMY IIOTOYHOMY PaxyHKY 3 YTBOPEHHSIM JcOETOBOTO CajbI0 3a
0aHKIBCHKAM MTOTOYHUM PaXyHKOM.

0.KOD (xox po3smmpeHoi peecTpanii) — yHIKaJIbHUI I’ ITU3HAYHUIA KOJI, SKHH T€HEPYEThCSA CUCTeMaMH baHky
qutst KiienTa ta BukopuctoByetbes Kitientom npu peectpartii 8 C1O 10.

OTpumyBay - oco0a, Ha PaXyHOK SKOI 3apaxOBY€EThCS CyMa IUIATKHOI omepariii ado sika OTpUMY€e CyMy ILIATLKHOT
orepariii B roTiBKOBi# (hopmi.

Odiniitanii caiit Banky — BeO-cTopinka banky B mepexi [HTeprer: www.ideabank.ua.

IacnopT cnokMBYOro Kpeauty — iHdopmaulis Opo yMOBH KPEAWUTYBAaHHSA, Yy TOMY YHCII ACTAIbHUI PO3IHUC
opieHTOBHOI 3aranpHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHuKy.

Iaker mocayr Banky (Ilaker) — KOMIUIeKC OaHKIBCHKMX TIOCIYI, sIKi HaJgalThcs bankom y Habopi,
nepeadaueHOMy YMOBaMHU OAHKIBCHKOTO TPOJYKTY.
IMinbroBuit mepiog — NPOMDKOK Yacy, MPOTATOM SIKOTO HApaxOBYEThCS MiJbroBa MPOIEHTHA CTaBKa 3a

KOPUCTYBaHHS KPEAMTHUMHU KOLITAaMH AJIsl 3AiHCHEHHs IUaTDKHUX onepauiid. Tpusanicts Ilinerosoro mepioay,
pO3Mip MiJIBrOBOi MPOIEHTHOI CTABKK Ta BUJAW IUIATDKHUX OINEpallii, JJis SKUX MOXE 3aCTOCOBYBATHUCH IMIJILIOBA
IPOLIEHTA CTaBKa, BU3HAYAETHCSI YMOBAMH BiJIOBIJHOTO OaHKIBCHKOTO MPOAYKTY Ta YnHHMMHU Tapudamu banky.
ITH—kox — (nepconanbuuil inenTudikauiiiauii Homep, B CJ1O 10 moxe BukopuctoByBartucs sik PIN- xon) ue Habip
mudp, ado OykB i HUPp, BIJOMUI JHIIE KOPUCTYBauy €JNEKTPOHHOrO IUIATIXKHOIO 3aco0y i MOTpiOHMIA st Horo
ineHtudikarii Ta aBreHTH(]IKAIIl Mix Yac 3AIMCHEHHS Omepaliid i3 BHKOPUCTAHHSIM €JIEKTPOHHOTO ILIATIKHOTO
3aco0y. [1IH-xox Mmosxe OyTr Ha marepoBoMy HOcii ab0 y BuTIIsAI enekTpoHHuX nanux (Enexrponnnii I[1TH-koxm).
Inarixxauii mepion — nepiox 4vacy, npotsrom sikoro KiienT moBuHeH cruiatutu OO0OB’A3KOBHN MiHIMaJTbHUN
wiatik. [InatixHul 1epiof] MOYUHAETHCS 3 JIHS, HACTYITHOTO 3a OCTaHHIM JHEM IOIepeaHbLoro Po3paxyHKOBOTO
nepiony, Ta TPUBAE A0 IHS 3aKiHUCHHA NOTOYHOTO Po3paxyHKOBOrO mepiony.

InaTiskHuii iHCTPpYMeHT - mepcoHani3oBaHMi 3aci®, mpucTpii Ta/abo Habip mpouexyp AN HaJaHHS IUIATIKHOI
IHCTPYKIIii, SIKI BIJIIOBIIal0Th BUMOI'aM 3aKOHO/IaBCTBa Ta roromkeHi Kimientom 1 bankowm.

Mo3uyanbHuk — QiznuHa 0coba, sKa KOPUCTYETHCS KPEAUTHUMHU OaHKIBCHBKUMHK MPOAyKTaMH baHKy Ha migcTaBi
JoroBopy (yroau) mpo HaJaHHS BiAMOBITHOTO OAHKIBCHKOTO NPOAYKTY Ta 3 ypaxyBaHHAM yMOB JloroBopy. .
Iopsinok noepuennsi kpeauty (I'padik naarexiB) — rpadik crurati KimieHTOM muiaTexiB st 00CIyroByBaHHS
(norareHHs) KpeIUTHOI 3a00pProBaHOCTI, BIAMOBIAHO 10 JAOroBOpY (YroaM) mpo HaJaHHS OaHKIBCHKOTO MPOIYKTY.
I'padik miarexiB MiCTUTb, PO3MIPH IUIATEXKIB (3 POSKPUTTAM CKIIQZOBUX YacCTUH IUIATEXiB, 30KpeMa, HapaxoBaHi
NPOIIEHTH, TIOTAIlICHHS TiJia KPeIUTY, KOMICii, CTpaxoBi Ta iHIII IJIaTexXi, 3T THO 3 YMOBaMH OaHKIBCHKOT'O TIPOJYKTY)
Ta JIaTH BHECCHHS IIATEXIB HA paxyHOK B banky. [latoro moramieHHst 3a0oproanocti 3a Kpeantom € nara crivcanss
KOIUTIB 3 IO3WYKOBOTO PaxyHKY, KOXHOTO HACTYIMHOIO Micsils IO HOBHOTO MOTalleHHA 3a00proBaHOCTi 3a
Kpenurom.

Mocayra — mociyra abo mepenik MOCIyr, BH3HA4YeHI J[oroBopoMm KpeauTty, sika Hamaerbes [lo3MdanbHUKY
IIponasiiem, Ha omIaTy IKOi HAAAETHCSA KPEIIUT.

Po3cTpouka — morameHHs piBHUMH YacTUHAMH BCi€l cymH ab0 4acTHHH 3a00proBaHOCTi 3a KpeauTHo KapTKolo,
sika cOpMOBaHa CTAHOM Ha JaTy aKTHBAIlii Po3cTpoukH.


http://www.ideabank.ua/

MpencraBauk KiIieHTa — 0co0a, KA HAa 3aKOHHUX TiJICTaBaX Ma€ MPaBO BUMHSATH IEBHI Xii Bix imeHi Kiienta, B

TOMY YHCHIi MIANHUCYBAaTH 3asiBy Ha IpUETHAHHS 10 Lboro JloroBopy.

IponaBens — ropuanyuHa ocoba/pizumuHa ocoda-mianpueMerb, CTpaxoBa KoMmmaHis, mpozaasenb Torapis/Ilociyr.

HaitimenyBanus ta nepenik [Ipomasisa/IIpoaapiie BusHadeHo y Jlorosopi kpeauty. I[To Tekcty JloroBopy KpemuTy

okpemo [Iponaserns 1/ [Mpoxasens 2 i T.1.

PEP - ¢i3nuna ocoba, sika € MOTITHYHO 3HAYYIIOK 0C000F0, WieHOM i ciM'i a00 0c000F0, MOB'I3aHOI0 3 TTOJMITHIHO

3HAYYyImO 0co00ro0, abo iHma ocoba, KiHIeBuil OeHedimiapHuil BIACHUK SIKOI € TOJITHYHO 3HAYYIIOK 0C00070,

4JIeHOM ii ciM'T 200 0c000¥0, TIOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIOK 0CO00¥0.

IMoaiTnuHo 3HAYYmIi 0c00H - (i3MUHI 0COOH, SIKi € HAI[IOHATILHUMHY, IHO3EMHUMH ITyOJIYHUMU JisT9aMU Ta Jisl9aMHu,

SKi BUKOHYIOTB ITyOJTiuHi (pyHKIIIT B MDKHAPOJHIX OpPTraHi3alisX:

a) HanionanbHi myOmiuni gisyi - ¢isnyHi ocobm, sSKi BUKOHYIOTH a00 BUKOHYBallM B YKpaiHi BU3HA4HI MyOIidHi
¢ynkuii, BiamosinHo o nyHkTy 37 Crarti 1 3akony Ykpainm «[Ipo 3amobiraHHs Ta MpOTHIIIO Jeraiizarmii
(BlAMHBAHHIO) NOXO/IB, OJEPXAHUX 3JIOYMHHMAM MUIIXOM, (iHAHCYBAaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHSD.

0) Inozemui myOuiuni gisgi - ¢izuuHi ocodu, sIKi BUKOHYIOTH a00 BHKOHYBalIM BH3HA4HI MyOsiuHi (yHKOii B

1HO3EMHHUX JIep)KaBax, a came:

TJ1aBa JepKaBH, YAy, MiHICTPH (3aCTYITHUAKH);
YJIeHH MapIaMeHTy a0o 1HIIMX OpraHiB, MI0 BUKOHYIOTh (PYHKII 3aKOHOAABUOTO OpPraHy JepKaBH;
TOJIOBH Ta YWICHH MPaBIiHb HEHTPAIBHUX OaHKIB 200 paXyHKOBUX MaJaT;
YJIEHH BEPXOBHOTO CyIy, KOHCTUTYHIHHOTO CyIy abo iHIIWX CYJOBHX OPraHiB, PINICHHS SIKUX HE MiJIATAIOTh
OCKapKEHHIO, KPIM OCKap)KEHHS y 3B’SI3KY 3 BUHATKOBUMH 00CTaBHHAMU;
® Ha 3BUYAiHI Ta MOBHOBAXKHI TOCIH, MOBIPEHI y CIpaBaxX Ta KEPiBHUKU LEHTPAILHUX OPraHiB BiHCHKOBOTO
YIpaBIiHHS;
® KEpiBHUKM aIMiHICTPaTUBHUX, YIIPABIIHCHKUX UM HATJISIOBUX OPTaHiB IEP:KaBHUX MiIIPUEMCTB;
® UJICHU KePiBHUX OPraHiB MOJITHYHHUX MApPTiH.

B) Jisui, Axi BUKOHYHOTH myOaiuni GpyHKuii B Mi’KHAPOAHMX OpraHizamisix — mMocaaoBi 0COOM MiKHAPOIHUX
opranizaiii, siki o0iiiMaroTe abo 00iliMany mocajy KepiBHHKa (IUpEKTOpa, TOJOBU MpaBiiHHS abo iHIIY) 4u
3aCTyIMHAKA KePIBHUKA B TAKUX OpTaHizamisx ab0 BUKOHYIOTh UM BUKOHYBaJHM OyIb-sKi iHII KepiBHI (BU3HAYHI
nyOuivyni) QyHKUii Ha HAUBHIIOMY piBHI, B TOMY YHCIi B MDKHApOJHUX MDKAEP)KABHUX OPraHi3allisx, WIeHU
MIXKHApOJAHUX MapIaMEHTChKUX acaMmOIieil, Cy 1l Ta KepiBHI MOCaA0Bi 0COOM MIKHAPOIHUX CYHIB.

IInaTHUK - 0c00a, 3 PaxXyHKY SKOI iHIMIFOETHCS TUIATKHA OTIeparlis Ha IiACTaBi IUTATIXHOI IHCTPYKIT.

InarixkHa iHcTpykuisn — posnopskerHs Kiienta banKy o0 BUKOHAHHS TUIATDKHOI omeparii sike HaJTaeThCs

Kiientom n0 banky Ta BimmoBigae tumoBuM ¢dopmam, HaBeneHUM B Jlomatkax. Kiient moxke Hagatu 10 banky

[InarixkHy 1HCTpPYKIIit0 y TpHUBHI 0€3 JOTPHMaHHS THUIIOBOI (OPMH, alie i3 3a3HAYEHHSIM HACTYMHHX OOOB’S3KOBUX

PEKBI3UTIB: JaTa CKJIaJaHHS i HOMEp JOKYMEHTA; 1aTa BANIOTYBaHS; IUIATHUK; YHIKAIHHHUH 1IEHTHU(IKATOP TUIATHUKA

abo HaliMeHyBaHHs / Tpi3BUILE, BIACHE iM’s, IO OATHKOBI (32 HASBHOCTI); KOJ TUIATHUKA Ta HOMEP HOTO PaxyHKY;

Ha/aBay IJIATDKHUX TOCHYT TUIATHWKA; CyMa IUQpamMH Ta cJIOBaMH;, NPU3HAUCHHS IUIATEXy; MiAMUC IUIATHHUKA;

OTpUMYBay; YHIKaJbHUH i7leHTH(IKATOp OTpUMyBada a00 HallMeHyBaHHsI / TIPi3BUINE, BIACHE iM s, TI0 OAaTHKOBI (32

HasIBHOCTI), KOJI OTPUMYBaua Ta HOMep HOro paxyHKY; HaJaBad IUIATDKHUX MOCIYT OTPUMYBaua, MiJIHC HaaaBada

TUTATDKHUX TOCTYT; JaTa MPUUAHATTS JIO BUKOHAHHS Ta JlaTa BUKOHAHHS (M8 TUIATDKHUX 1HCTPYKIIN y mamnepoBii

hopmi).

InarixkHa omepanisi - OyJb-sIK€ BHECEHHsI, MepeKa3 a00 3HSATTSA KOIITIB HE3aJIeKHO BiJl MPAaBOBITHOCHH MiX

IUTATHUKOM 1 OTPUMYBaueM, sIKi € MiJICTaBOIO IS I[bOTO.

Ynenu cim’i - yonoBik/ApyknHa ab0 MPHPIBHSAHI IO HUX OCOOW, CHH, JTOYKA, MACHHOK, MajdepKa, YCHHOBIEHA

ocoba, ocoba, sika mepeOyBae ij] OMiKOK ado MIKIyBaHHSM, 35Th Ta HEBICTKA i MPUPIBHIHI O HUX 0co0HU, 0aTHKO,

MaTH, BITYMM, MadyXa, yCHHOBIIIOBAYl, OMIKYHH YH MIK/TyBaJIbHUKH.

Oco0n, NoB’si3aHi 3 MOJITHYHO 3HAYYIIUMH 0c00aMM - (i3MyHI 0COOH, SIKI BiJIIIOBIIAIOTh X04Ya O OJJHOMY 3 TaKHX

KPHUTEPIiB:

® BiJOMO, IO Taki 0coOM MAalOTh CHUIBHE 3 TMOJNITUYHO 3HAYYHIOK 0COo00r0 OeHedilliapHe BOJIOMIHHS
IOPUIINYHOI0 0CO00I0, TPACTOM a00 IHINMM TOAIOHIM IPABOBUM yTBOPEHHsIM ab0 MaroTh Oyb-sIKi iHII TicHI
JITOBI 3B’S3KH 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

® ¢ KiHueBuMH OeHediliapHUMH BIACHUKaMHU IOPUIMYHOI 0coOHM, TpacTy abo IHIIOrO MOAIOHOrO MPaBOBOTO
YTBOPEHHSI, IPO K1 BiJIOMO, 110 BOHH Jie-(haKTo OyJIM YTBOPEHI JIJIsl BUTOIM MOJITUYHO 3HAYYIIUX 0Ci0.

PaxyHox moramenHsa boproBux 3000B’si3aHb — paxyHOK, Biakputuii y banky mms crmmatu [losnuanbHuKOM

Boprosux 30008’ a3aHb 3a JloroBOpoM KpeauTy, peKBI3UTH SIKOT'O BKa3aHO B JloroBopi kpeaury.

PaxyHok-dakTypa — JOKyMEHT, 110 HajgaeThes [IponasieM KiieHTy-TIOKyIIIEBI i MiCTUTh MEpEiK TOBapiB, MOCIYT

pOOIT, X KIBKICTh Ta IPOIIOHOBAHY IiHY a TAKOXK MOXE MICTHTH XapaKTePUCTHUKH.

PoGounii nens — B pamkax uporo Jlorosopy mig PoOounm aHem BBakaeThesi baHkiBchbkuii (omepauiiHUNA J€HB)

Oyap-sikuii poOoumii neHb, y AKUd baHk BiAKpuTHH A7 HaJlaHHA OaHKIBCHKHMX IOCIYT/31MCHEHHS OaHKiBCBKHUX

oTepalliii, Ta y sKkuii 6aHKU-KOpeCIIOHACHTH baHKy BIAKPUTI s 3MIHCHEHHS 0aHKIBCHKHX OIIEepaIliii.


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

Po3paxynkoBuii mepion — nepion uacy, 3a skuii bank anamizye onepanii Ha BIIP. Ha mizcraBi Takoro aHamizy
3IIACHIOETBCS  OCTATOYHE HapaxyBaHHSA Ta CIIMCAHHS/BUCTABJIICHHS O IMOTAIICHHS MPOLEHTIB 1 KOMICIH, 3TigHO 3
ynHHuMHU Tapudamu BaHky, a Takox po3paxyHok cyMu OOOB’SI3KOBOI0 MiHIMAJIBHOTO IJIATEXKY:
1) HeinguBinyanbHuii (ctangapTauii) Po3paxynkoBuii nepioa (s noroBopis, ykjaagenux a0 27.03.2017p
BKJIIOYHO) 32 BincyTHocTi Ta HasiBHOCTi [linbrosoro nmepioxy — nepmmii Po3paxyHkoBwuii nepiofy TpuBae 3 JHS
BIIKpUTTS PaxyHKy m0 ocTaHHBOTO omepariiiHoro (po6odoro) mHS mpOro X Micansg (BkimouHO). Ilomamermi
Po3paxyHKoBi mepiogu TpUBAOTh 3 HACTYITHOTO THS MiCIs 3aKiHYEHHS MOIepeTHboro Po3paxyHKOBOTO mepiory
JI0 OCTaHHBOTO OTIEPaLitHOTO (POOOUOT0) THSI KOXKHOTO KaJeHAAPHOTO Micsls (BKIIOYHO).
2) InnuBinyansuuii Po3paxynkosuii nepion 3a Bigcyrnocri Iliibrosoro nepiony:
- ISl 10TOBOPiB, Ykaaaenux 3 28.03.2017p. nmo 30.09.2019p. (Bkaw0uHo) — nepmii Po3paxyHKoBwHid mepio
TpuBae 3 mHs BiakputTs BIIP mo Toro x umcma Hactymaoro wicsims. [lomampmii Po3paxyHkoBi mepiomm
PO3MOYMHAIOTECS 3 HACTYNHOTO JHS Micis 3aKiHYeHHS TMONepenHboro Po3paxyHKOBOToO mepiomy Ta
3aKIHIYIOTHCSl HACTYITHOTO MicsIIs y naty Bigkputts BIIP.
- Ajas aoropopis, ykiaaaenux 3 01.10.2019 p. B mexax 3 1 no 24 (BKJIWYHO) YHCI0 MicSIlA — TEPIINI
PospaxynkoBuii mepiox TpuBae 3 mHS BiAkpuTTs BIIP mo Toro * 4mcna HaCTYMHOTO Micsius (BKIIIOYHO).
[Mopanemi Po3paxyHKOBI MepioAn pPO3NOYMHAIOTHCA 3 HACTYMHOTO IHS Ticisl 3aKiHUYEHHS IOMEPeIHbOTO
Po3paxyHKOBOTO TIEpioAy Ta 3aKiHIYIOTHCS HACTYITHOTO Micss y naTy Bigkputts bIIP.
- JIs1 10T0BOPiB, YraaaeHux 3 01.10.2019 p. 3 25-ro mo ocranHe Yucao Micsins — nepmuii PozpaxyHkosuit
niepion TpuBae 3 aHs Biakputtsa BIIP 1 mo xiHg mHs 1-ro Ymcia, HaCTYMmHOTO 3a micsiem Biakputts BIIP.
[Momanpmii Po3paxyHKOBI mepiofnd TPHUBAIOTHh 3 2-TO YWCHA MOTOYHOTO MICALS MO 1-I1e 9ucio (BKIFOYHO)
HACTYITHOTO MiCSIIS.
3) InpmBinyanbHuii Po3paxynkosuii nepion 3a naasHocti Iliibrosoro nepioay:
- I A0roBopiB, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 no 24 (BKJIWYHO) YUCJIO0 Micsius — NEpLIni
Pospaxynkoswuii nepiox tpuBae 3 mHsA BiakputTs BIIP g0 Toro *x wmcnma HacTymHOTO MicsIs (BKITFOYHO).
IMonmanpmii Po3paxyHKOBI mepiofy PO3MOYMHAIOTHCS 3 HACTYIHOTO JHS INCIS 3aKiHUEHHS IOIEPeIHbOrO
Po3paxyHKOBOTO Mepioly Ta 3aKiHUYIOTHCS HACTYITHOTO MicsIsl y naty Bigkputts BITP.
- Il J0roBOpiB, ykiaagenux 3 28.03.2017 p. B nepioa 3 25-ro yuc/ia no 0CTAHHE YUCJI0 MiCSLSI — IEPIIAN
Po3paxyHkoBuii nepion TpuBae 3 jnHs BiakpurTsa BIIP i mo kiHms gHs 1-ro 4yuciia, HaCTYIHOTO 33 MicsIeM
BigkputTst BIIP. [Tonanemii Po3paxyHKoBi nepiogy TpHUBAIOTh 3 2-TO YKCIA MOTOYHOTO MIcCsIsI MO 1-111e 9mcio
(BKITIOYHO) HACTYITHOTO MiCSIIS.
Po3paxynkoBa qaTa — ocTaHHIiN AeHb P0o3paxyHKOBOTO mepiofy, B Akuii baHK 3MilICHIOE OCTaTOYHE HapaxXyBaHHS
Ta CIHMCAHHSA/BUCTABICHHS JO IMOTAIlIEHHS MPOUEHTIB 1 KOMICii, 3rigHo 3 unHHMMH Tapudamu banky, a Takox
po3paxyHoK cymu OOO0B’A3KOBOTO MiHIMaJILHOTO IIJIATEXY.
Po3paxynok 3aranbHoi BaprocTi Kpeamty — aeranpHHMIA po3mmc CKIaIOBUX 3aralbHOi BapTocTi Kpemuty Ta
peabHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HeBil’eMHOIO YaCTHHOIO [I0rOBOpY KpeauTy.
Cucremu aucranmiiHoro oocayropyBaHHsi «Idea Online» (mamani — CAO 10) — nporpamMHO-TeXHIUYHUH
KOMITJIEKC, 110 HaJa€ MOXIIMBICTb KOpHUCTyBadaM OTpPUMYBaTH iH(popMamilo Mo iX paxyHKax Ta HPOAYKTax, Ta
3MIMCHIOBATH TUCTaHINiHE po3nopspkeHHs komTamu Ha paxyHkax. CHIO 10 Bkmtouae B cebe MoOinsHUI 101aTOK
«0.Bank» (a Takoxx WEB-Bepcito C/10 10) ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xoxm - 3—x 3Haunmii Koj Oe3MeKH, SKHIiA
HaJpyKOBaHUH Ha 3BOpoTHiH ctopoHi kaptku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmosinHo, abo
KU BioOpaxkaeTbest 3a BiamoBigHuM 3anutoM Kiienra y CO 1O micns ycmimHoro miarBepmkeHHs KiieHTom
3anuty 3a jonoMorord OTP i BUKOPHUCTOBYEThCS, SK JOJATKOBHMA 3aXMCT Bijl MiAPOOKM KapTKU Ta 3a0e3MeUeHHS
Oe3nexu npu onaiiH mwiarexxax. Homep CVV2 abo CVC2 e mignucom Kiienra ta npupiBHioetbes o [1IH-koxy npu
OIJIaTi TOBapiB Ta MOCIYT y Mepexi [HTepHeT.
Crneuudikanisn — noxkymenT (cnienudikarist abo paxyHOK-(akTypa), sSIKUi MiCTUTh iHpopmarito npo [IpoxaBus Ta
ToBap, 1m0 KymyeTbes 3a paxyHok Kpeaunry.
Cron-smuct (CTOn-cnmucok) — nepesik eNeKTPOHHUX TUIATKHUX 3ac00iB, CKIIaleHUH 3a IEBHUMH X peKBi3UTaMH, 3a
SKHMHU 3yIIHHEHE TPOBEJeHHs onepaiiid. 3anexxHo Bij npaBmwi MIIC crom-nmuct Moxe OyTH elIeKTpOHHHM Ta/abo
HarnepoBUM.
CranpapTHuii nopsinoxk BHeceHH cymMH OO0B’SI3KOBOro IIOMiCAYHOrO INIATEKY - MOPSAIOK BHECEHHSI CyMH
O00B’A3KOBOI0 HIOMICIYHOTO MJIATEXKY — JUIS KAPTKOBHUX MPOJAYKTIB, V IKUX P03paxyHKOBOIO JIATOIO € OCTaHHIH
omneparliiiHuii (podounii) 1eHb KOKHOTO KaJCHIAPHOIO MiCSILIsL.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y AOTOBOPI (yroai) mpo HagaHHA OaHKIBCHKOTO NMPOAYKTY, 3
skoro KilieHT ykiaB IoroBip cTpaxyBaHHS (30KpeMa, CTpaxyBaHHsI dKHUTTS BiJI HEIACHOTO BUTIAJIKY ).
Tapupu Bbanky — nepenik mociayr baHKy 3 BH3HAYEHHsIM IX BapTOCTi, SIKI € HEBiJ’€MHOI YaCTHHOIO JaHOTO
Horosopy Ta JloroBopy mpo HamaHHS OaHKIBCbKOro mpoaykTy. bank Bmpasi 3miHoBatu Tapudu 3a ymoBH
nosigomienHs: Kiienra B mopsaxy, BcraHosneHomy Jlorosopom. Tapudu banky posmimyroTbes Ha odimiiHOMY
caiiti banky.
TekcToBi MOBiTOMJIEHHSI 3ac00aMH MOOJILHOIO 3B 3Ky — CYKYIHICTh CHCTEMATH30BaHUX aji(haBITHO-TCKCTOBUX
Ta udpoBUX 3HaKIB (TeKCT), mo GopmyeTbes bankoMm Ta mepenaeTbess Ha HOMEp MOOUTBHOTO HpUcTpoto Kiienra
a00 HaBIaKHU.



a) «USSD-nosinomaenns — Unstructured Supplementary Service Data — «HecTpykTypoBaHi AaHi 10JaTKOBOT
MOCTYTW» - TEXHOJOTIS Tepenadi KOPOTKHMX TEKCTOBHX MOBIJOMJIEHb Ha MPHUCTPOi MOOUIBHOTO 3B’S3KY
criokuBadiB. USSD-moBitoMiIeHHS HE 30epiracThcsi B MMaM’sATi MOOUTEHOTO TPUCTPOI0. MICTHTH TPOITO3HUIIIIO
banky 3 moxxmuBicTio 151 KimieHTa 00paTy BapiaHTH: IPUHHSTH ITPOIIO3HITII0 00 BIIMOBUTHUCH Bifl HEl.

6) sms-moBinomuennsi — Short Messaging Service — «cimyx0a KOPOTKHX IOBIIOMIICHB» — TEXHOJIOTis, IO
JO3BOJISIE 3MIACHIOBATH TIpUHMaHHI-TIepeady KOPOTKHX TEKCTOBHX IMOBIIOMIIEHB 3a JAOMOMOTOI0 MOOIBHOTO
MIPUCTPOI0. SMS-TIOBITOMIIEHHSI MOXe OyTH 30epekeHe B 1aM’ sITi MOOLIBHOTO IPUCTPOI0. MiCTUTBH TIPOIO3HIIIFO
Banky 3 MmoxnuBicTio 11 KimienTa 00paT BapiaHTH: MPUAHATH NPOMO3UIII0 a00 BiIMOBUTHUCH BiJl HEf.

Texniunuii oBepapadt — cyma 3aboprosanocti 3a [1P, sixa BUHUKIA IpU ePEBHUIICHHI JIIMITY BUTPAT MO TUIATLKHIN

KapTIi Ta OJHOYACHOMY NIEPEBUINEHHI CYMH HE3HIDKYBAIFHOTO 3aJIMIIKY.

Texnogoris NFC — TexHonoris 6e3/poTOBOro BUCOKOYACTOTHOTO 3B’sA3Ky Ha HeBenuki Bimctadi (no 10 cm), mmio

BUKOPUCTOBYETBCS I 3AIMCHEHHS OE3KOHTAaKTHOI OIIaTH 3 BUKOPHCTAaHHAM LU(PPOBOrO aHAJOTy KapTKH Ta

MoOiTBHOTO TUTATIXKHOTO AOJATKY.

ToBap — ToBap/-u, sikuit/-1 Bu3HaueHwit/-1 y Cnermdikarii [Ipomasiis, HalitMeHyBaHHS SIKOTO 3a3Ha4YeHo y JloroBopi

KpEenuTy.

Token — uudposuii ananor BIIK, enekrponne mpencrasnenns peksizutiB BIIK, ski popmyrotbes y MoOGinsHOMY

TUTATDKHOMY JTOJIATKY.

ToproBenps — Cy0'eKT MiIIPUEMHUIIBKOI JIsUTLHOCTI, SIKHiA, BIAMOBIAHO 1O JIOTOBOPY 3 €KBapOM abo IJIATI>KHOKO

oprasizaiieto, mpuiiMae 10 00CIyroBYBaHHsI IUIATIXKHI IHCTPYMEHTH 3 METOIO MTPOBEICHHSI OIUIATH BapTOCTI TOBapiB

YU MOCHIYT (BKIFOYAFOYX TIOCITYTH 3 BUJa4i KOIITIiB ¥ TOTiBKOBIiH (hopmi).

Tpan3zakuis — omeparis, 3xaificHeHa 3a momomororo bIIK Ha cymy rpomoBux KOMITIB, IO BiAIIOBiAa€ BapTOCTI

npuaoanoro ToBapy/ 3A1MCHEHOTO IIATEKY.

dakcuMiJie — KOITisl BIAaCHOPYYHOTO MiAIMICY Ta/a00 MeYaTKH, SKa BHOCUTHCSA B TEKCT TOKYMEHTY MEXaHIYHUM abo

eIeKTPOHHUM NUIIXOM. Takum unHOM, CTOPOHHM MOXYTh, AKIIO Iie mependadeHo llpaBuimamu Ta/abo IlpaBmmamu

kopuctyBanHs BIIK Ta/abo ymoBamu 0aHKIBCHKHX MPOIYKTiB, BUKOPHUCTOBYBATH (hakcuMilie, BIITBOPEHE MEXaHIYHO

(3a TOMOMOTOI MITaMITy, KJIiIIE) Ha IAanepoBOMY JOKYMEHTI, a00 B EJICKTPOHHOMY BHUIJISAAlL (3a OIMOMOIOI0

MPOrpaMHOTO 3a0e3MeYeHHs) Ha JOKYMEHTI B €JIEKTPOHHOMY BUTIISIII.

B sikocti 3pasky BiacHopyuHoro miamucy Kiienta CTOpoHM NOMOBWIMCS BHKOpPHCTOBYBaTH mignuc Kiienra y

JoroBopi npo HagaHHs1 0aHKiBCBKOTO MPOYKTY.

3pazok nevatku banky HaBemeHo B qanomy JloroBopi.

3pa3oK BIaCHOPYYHOTO MMKCY YIOBHOBa)XEHOT ocobn banky HaBexeHo B JanoMy JloroBopi.

®dinancoBuii HOMep — HOMep MoOinbHOTO Tenedony Kiienta ykpailHChKHX OmepaTopiB MOOITBHOTO 3B’S3KY, SKHI

Knienr 3a3nauvae y 3asBi Ha npuenHaHHS, I0roBopi (yroai) mpo HajaHHS OaHKIBCHKOTO NMPOAYKTY ab0 B 1HIIMX

3agBax Kmienra y Bigminennsx bauky a6o 3acobamu C/1O 10 i migrBepmxenuit Kinienrom, sik Homep Tenedony 3a

JIOTIOMOTOK0  IKOTO MOXE€ IPOBOJUTHCS JWCTaHIliiHa aBTeHTH(]ikamis KiienTa, yKJIajaeHHs PaBOYMHIB,

oOciyroByBaHHs, MiATBep/KeHHsT (iHancoBux omepanid (OTP), mnoBigomieHHs po3Mipy MpOCTPOYEHOL

3a00proBaHOCTi, HEYCTOWKH Ta 1HITUX TUIATEXKIB.

Hudposa kapTka — OaHKIBChKA IUTATIXKHA KapTKa 0 OAHKIBCHKOTO IMOTOYHOTO PaxyHKY, SKa BUITyCKaeThCs 0e3

(hi3MYHOrO HOCIs, 10 MICTUTh B €JIEKTPOHHIN (opMi JaHi, HEOOXiIHI JJis IHIIIFOBAHHS TUIATIXHOI omepallii Ta/abo

3MiiCHEHHS HIINX OTepaliid, BU3HAYeHHUX J0roBOpoM, siki Kiienty nosinomisie bank. lludpoa kapTka nependadae

3MiliCHEeHHs OE3rOTIBKOBUX OIEpalliidi B TOPTiBeNbHIN Mepexi Ta B Mepexi [HTepHeT 3 BUKOPUCTaHHSM ii peKBi3UTIB.

Hudposa kaptka Moxxe OyTH Bukopuctana KiieHTOM Juis 3[iHCHEHHS ormepailiii yepe3 0aHKOMAaTH, IO J03BOJISIOTh

3MIACHEHHSI omiepalliii 0e3 BUKOpPHUCTaHHS IJIATDKHOT KapTKU Ha (i3uIHOMY HOCI].

Bci iHmi tepmiHM BXMBalOThCA B I[bOMY JloroBOpi B 3HaueHHSX, SKMMH BOHM BU3HAYEHI 3TiJHO 3 HOPMATHBHO-

NpaBoBHUMH akTamMu HamioHanbHOro OaHKy VYKpaiHM, IHIIMMHU aKTaMH [iI0YOTO 3aKOHO/AABCTBA YKpaiHH Ta

npasmiamu MIIC.

Yar-60T - AUCTaHUIHHUNA KaHAJl OOCIYrOBYBaHHS, L0 JO3BOJISIE B PEKUMI peabHOTO 4acy 3AiHCHIOBaTH OOMiH

MUTTEBHUMHU TOBiTOMIIEHHSIMH MiK KiieHTom Ta baHkOM, a TakoX Mae€ JOCTYITHHUH cepBic (OMIN0), IO HAIae

MoxuBicTh Kitienty otpumaru psia mociyr (Sender, Viber ta in.).

2. 3AT'AJIBHI IOJIOKEHHS

2.1. [oroip BU3HAYa€ YMOBH Ta MOPSAJIOK HaiaHHsI baHkoM OaHKiBChKUX MPoayKTiB KiieHTam.

2.2. JloroBip MiCTHTb A€TAILHUA, IPOTE, HE BUYEPIHUI OMUC OKPEMHUX OaHKIBCHKHMX MPOAYKTiB. IHpopmais npo Bei
aKTyalbHI YMOBH OaHKIBCHKMX MPOJYKTIB, SIKi MpPOMOHYIOThcs KirieHTy 3a mum JIoroBOopoM poO3MINIyeThCsl Ha
odimiiHOoMYy caiiti banky Ta y BimineHHsx.

2.3. Aknentytoun aaHui Jloropip mnuisixoMm mignucaHHs 3asBM Ha INpuHeAHaHHA abo JloroBopy mpo HagaHHS
0aHKIBCbKOTO TpoAyKTy, KiieHT Oe33acTepeXHO NOrOo[XKYyeTbCs 3 yMOBaMH 1boro JloroBopy Ta oTpuUMYye
MOJJIMBICTh KOPHCTYBATHCS OKPEMUMH OaHKIBCHBKMMH MPOJIYyKTaMH, iH(opMallist mpo siki po3MirieHa y BijtineHHsx
Ta Ha odirifHoMy caiTi baHky.
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2.4. TigkmouenHs, 3MiHa’, po36IoKyBaHHs, neaktuBamis (inancoBoro Homepy Kiienta moxe Gytu 3pificHena
IUISXOM TIOJaHHS BiJIOBIMHOI MUCHMOBOI 3asBU y BimnmineHns, a OnokyBaHHS (DiHAHCOBOTO HOMEDPY MOMKIIHBE
BHKITFOYHO Yepe3 KOHTaKT-TIeHTp, P MbOMY MiJCTaBOI0 BUKOHAHHS OIeparlii O0J0KyBaHHS € BCTAaHOBIJICHHS 0coOM
3T1IHO 3 BUMOTaMH baHky Ta 3amuc po3moBu 3 KimieHToM.
Omneparis 3 MiAKIIOYECHHS, 3MiHHU, OJOKYBaHHs, po30JIOKYBaHHs, AeakTuBalii @iHaHCOBOTO HOMEPY 3MIHCHIOETHCS HE
mizHime 1 (ogHOTrO) pobOoyoro THS 3 MOMEHTY iHIIiIOBaHHS BiAMOBigHOI omepamii. bank indopmye Kiienta mpo
CTaTyC BHKOHAHHS Oomeparlii maKII0YeHHs, 3MiHH, OJIOKyBaHHA, pO30JIOKYBaHHS, /TeakThBallii @iHaAHCOBOTO HOMeEpY
SMS-MOB1IOMJICHHSIM, Y pasi:
»  YCHIIIHOCTI — MiATBEPPKEHHS, 110 OMeparlis 3AiHCHEHA YCIIIIHO;
» He YCHINIHOCTI — TOBIJIOMJICHHS, IO OTEpallif0 HaMpaBJICHO Ha JOOMpaIioBaHHs. [licis yCHimmHOTro
BUKOHAHHS Omepallii KJI€HTy HalPaBISETHCSI SMS-TTOBIAOMIICHHSM PO YCIIIIHICTb.

[MTigkmoyenns/3mina DiHAHCOBOTO HOMEPY NPHUBOIUTH JO aBTOMATHYHOI 3MiHU HOMEpy TeledoHy, skuii OyB
3a3HadeHuil ans TexHororii 3D-Secure Ta mociyru sms-0aHKIHT He mi3Hime | (ogHOTO) poOOYOro IHS 3 MOMEHTY
IHIIIFOBaHHS BiAIIOBITHOI OITepartii.
2.5. BiamoBigHuii mpaBounH i€ 3 ypaxyBaHHsIM uynHHUX Tapudis banky.
2.6. KitieHT Hece BHKIIIOUHY BiJOBIAaJIbHICT 32 30€PEXKEHHS Ta HEPO3TOJOUICHHS JaHHUX, 10 BUKOPHCTOBYIOTHCS
bankom s iioro imentudikartii (iHmuBimyansHa obmikoBa inpopmariis, O.KOD, Jlorin, ITapons, ®inaHcoBuit
HOMED TOIIIO).
2.7. lopsnok 3minn DiHaHCOBOTO HOMEPY, 1HIIMX KOHTAKTHUX HOMEpIB TeiedOoHy Ta aJpecu eNeKTPOHHOI MOIITH
KitienTa:
2.7.1. 3mina diHaHCOBOTO HOMEpY, IHIIMX KOHTAaKTHUX HOMEpiB TenedoHy 3miiicHroerbes KimieHTOM moisxom
3BEpHEHHS 10 BifiIeHHS baHKy 13 BiIOBITHOI MHCHMOBOIO 3asBOIO.
2.7.2. 3MiHa ajpecH eNeKTPOHHOI MOMTH 3MiHCHIOEThCS KIlieHTOM TIISTXOM 3BEpHEHHs 10 BijiuieHHS baHky i3
BiIIOBIIHOIO MHCBMOBOIO 358010 (60 3acobamu CIO IO 3a TEXHIYHOI MOKIHBOCT).
2.8. KiieHT Hece yci pU3UKHM Ta HETaTHBHI HACIIJKH BTPAaTH Ta HE3aKOHHOTO 3aBOJIOAIHHS MOOUTBHHM Tele(OHOM
Ta/abo BimnmoBimHOI SIM-kapToro i3 3akpiruieHUM 3a HUM (DIHAHCOBUM HOMEPOM, SKIIO BiH HEBIAKIAIHO HE
noBioMuB 1ipo 1ie bank depe3 KoHTakT-1ieHTp 4n y OyAb-SKHiA IHITNH TOCTYIHUNA Ta e(peKTUBHUM CIOCi0, Mo He
CYIEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBOopy Ta BUMOTraM YWHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT moromKyeTbess 3 THM, IO HOro OyOyTh MOBIAOMIISATH OyIb-SKMM YHHOM Ta B Oyab-skiii ¢opmi,
BKJIIOYAIOYM, ajie He OOMEXYIOUMCh, LUISIXOM HAICHIaHHSA JIMCTIB Ta IHIIMX IOBiZOMIICHb (MHMCHMOBUX Ta
EJIEKTPOHHUX): Ha ajjpecy HOoro MpOoKHWBaHHS IOMITOI0, Kyp €poM, HAPOYHO, Ha Horo e-mail, Ha diHaHCOBUIT HOMEDP
abo iHmMH KOHTaKTHUH HOMep TenedoHy Tomlo, 3 iH(popMalielo Npo OaHKIBCHKI MPOMYKTH 1 mociayru baHky Ta
HPOIIO3UIISIMUA CKOPUCTATHCS OyIb-IKUMH OaHKIBCBKMMH NPOAYKTaMH i mociyramu banky. Butpatn Ha nocraBky
Kiienty 3a3HaueHHX BHIIE IOBIIOMIICHb NMOKJIaAat0Thes Ha bank. KiieHT Takok Hajae CBOXO 3rofy Ha mepenady
iHpopMallii TpeTiii CTOpoHI (KOJIEKTOPCHKi KoMIaHii), sika Oyzae aiaTh Bix imeHi baHky, 3 MeTOIO mepeBipkn Beiel
inpopmarii, moganoi Kiientom banky 3 meroro orpumanus Kpemuty, B MopsiKy BH3Ha4eHOMY 3aKOHOAABCTBOM
VkpaiHu Ta 3 JOTPUMaHHSAM BCTAHOBJEHUX 3aKOHOJABCTBOM BHMMOT IIOJO B3a€MOI 13 CIIOKMBaYaMH IpU
BpPEryJIIOBaHHI MpocTpodyeHoi 3aboproBaHocTi. /laHa 3roja HalA€ThCS HA HE BU3HAUCHMH CTPOK, NMPU3HAYCHA IS
CUCTEMAaTUYHOTO BUKOPUCTAHHS Ta € JIHCHOI0 HEe 0OMEKEHHI Iepio] yacy.
2.10. KiienT (abo #oro 3aKOHHHHN MPeACTaBHUK) 3000B s3aHUN HE Ti3Hie 3 (TPbOX) KAIEHAAPHUX MICHIIB 3 JaTh
HACTaHHS 3MiH BJIACHHUX NEPCOHATBFHUX a00 KOHTAKTHUX JIaHUX MpoindopmyBaTi baHk mpo Taki 3MiHH, a came (aje
HE BUKJIFOYHO):

- 3MiHH 200 BTpaTy YMHHOCTI ieHTU(iKaniitHux gokyMeHTiB Kiienra, siki Oynu Hagani Kimienrom go banky mpu

yknanauHi JJorosopy;

- 3MiHM 200 BTpaTy YMHHOCTI iIeHTU(IKAIIIITHUX JOKYMEHTIB JAepKaTellsi KapTKH, Ha iM ' skoro KiieHT opopmus

JIOJIATKOBY KapTKy o BiacHoro I1P, siki 6ynn vanani Kiieatom o banky npu yknanansi Jlorosopy;

- 3MIHH aJpecH peecTpalii MicIsl IPOXKUBAaHHA 200 3MiHHU ajipecy (PaKTUIHOTO MPOKUBAHHS;

- 3MiHd PiHAHCOBOTO HOMEPY a00 IHIIMX KOHTAaKTHUX HOMEPIB TenedoHiB;

- 3MIHU aJJpeCH eIeKTPOHHOT MOIITH;

- peectpauii abo mpunuHeHHs peectpauii Kimienta sk ¢isuuHOi ocoOu-mignpueMus y €OMHOMY AEpKaBHOMY

peecTpi opuaAMYHKX 0ci0, Qi3MYHKUX OCiO-mianpueEMLIB Ta TpoMaackkux hopmyBans (EAPIIOY);

- HaOytTs Kitienrom crarycy PEP;
[HdpopMyBaHHST TIPO 3MIHM BIIACHUX IEPCOHANBHUX a00 KOHTAKTHUX JAHWX 3JIHCHIOETBCS HUITXOM OCOOHCTOTO
3BepHeHHsT Kiienta no banky i3 HamaHHSIM MiATBEPIUKYIOUMX JTOKYMEHTIB (SKIIO Taki JOKYMEHTH mependaucHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM).
2.11. KitieHT MOBIJOMJICHHH Ta TOTODKYEThC, 1110 mpu 3aikicHeHHi peectparii B CJ1O 10 3 metoro InenTudikarrii ta
mig dYac OTpuMaHHS OaHKIBCBKHX IIOCHYI, BH3HAa4YeHHX Yy I1boMy JloroBopi, mepeBipka Ta OTPHUMaHHS
ineHTH(DIKAIIfHWIA JaHUX MIOJ0 HHOTO B T.4. EJIEKTPOHHUX BEPCId JOKYMEHTIB, SIKI MOXYTh MNpea SBIATHCS
(HazmaBaTHUCS) HUM, MOXe OyTH 3/iHiCHEHA 3a JTOTIOMOTOK0 EIEKTPOHHUX KaHaIiB KOMYHIKaIlii, a caMe MECeHIXKepiB
(Sender, Viber, Yar-0or, Facebook Messenger Ta iHII), miaTa 3a I[epeaaBaHHs Ta/ad0 OTPHUMaHHS
inenTudikamiiHux naHux g KiienTta npu oMy BiACyTHSI.

? MoskuBa gepe3 CJ1O 10 micns BpoBamkeHHs BixnosinHoro ¢pynknionany B C1O 10.
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2.12. bank mya 3OiACHEHHS BimjalieHOi MUCTaHIIHHOI imeHTH(ikarii Ta Bepudikarii KiieHTa BHUKOPUCTOBYE
HactymHi cepBicu/Texnonorii Metox PPO, Bank ID, BKI Ta inmri (32 He00XigHOCTI).

2.13. KiieHT MOBIZOMIICHHH Ta MOTOMKYEThCS, IO IS 3AIMCHEHHS BiIIajacHOl AMCTAHIINHOI ineHTHdiKaril Ta
Bepudikaiii KirieHTa BiH HaJja€e 3roay Ha OTPUMAaHHS:

e 3 JIIA - enextponnux komid gokymeHTiB (ID kapTka abo 3akopmoHHuMI macnopt (B pasi BiacytHocTti ID
kaptkun), PHKOIIII, MeTamanux, 1110 CTOCYIOTHCS €IEKTPOHHOTO JoKyMeHTY, pdf, doto 3 E-nacnopry;

® JOCTyIly MOOUIBHOTO MONATKy A0 Kamepu MoOimpHOro mapuctoro Kiienrta ams 3milicHeHHS (oTodikcarii
Kiienra mpu nposenenHi inentudikarnii Kiienra 3 suxopuctanasm Metoxy PPO, IS Ta 30epexeHHs
eNeKTpoHHUX (paiiiB B 6a3i banky:

o 3 BKI - indopmanii mogo kpenutHOi icTopii Ta nanux KiieHra,

e 3a jonomororo cucremu Bank ID nepconansaux nanux Kiienra.

2.14. bank Moxe 3ailicHIOBaTH Bepu(iKallilo KIIEHTIB HUIIXOM oTpuManHsi yepe3 Cucremy BankIlD HBY
inenTHdiKamiiHUX TaHUX KII€HTa Y pa3i OMHOYACHOTO TOTPUMAaHHs HACTYITHUX YMOB:

® DPH3HK [IJIOBUX BigHOCHH 3 KiieHTOM ((piHaHCOBOi oreparrii 0e3 BCTAHOBJICHHS MIiIOBHX BiTHOCHH) €
HHU3bKHM;

e 3aranbHUil JMIT Ha TNPOBEACHHS  BHIATKOBUX (IHAHCOBMUX oOMepamiii 3a BciMa paxyHKamud Ta
CJIIEKTPOHHUMH TaMaHIsIMK, BinkputumMu Kiienty B banky, He mepeBuinye 400 THcAY I'pH Ha Micslb
(exBiBasieHT) Ha mepioJ BoeHHOTo cTany i 40 ThCSY rpH Ha Micslb (€KBiBaJCHT) Micis HOro 3aKiHYCHHS Ta
400 Tucsd rpH Ha piKk (€KBiBaJeHT);

e  3araJbHUI 3aJIMIIOK 32 BCiMa paXyHKaMH Ta eJICKTPOHHUMH raMaHIsIMH, Binkputumu Kiienty B banky, He
nepesuirye 400 Trucsd TpH (€KBiBaJIeHT) Ha mepiosl BoeHHOTO craHy Ta 40 Thcsy TpH (€KBIBaJICHT) MICHA
HOTo 3aKiHYEeHHS.

Sxmo, 3a pe3ynbTaTaMHd TPOBEACHHA baHKOM KOHTPONIO MOTpUMaHHA KilieHTOM BIATOBITHUX JIMITIB,
nependadyeHNX y bOMY ITyHKTi, Oyae BHSBICHO iX mopymieHHs - bank Omokye ¢(iHaHCOBI omeparii 3a TakuM
PaxyHKOM.
i 31T OytokyBaHHs KimieHT 3000B’SI3y€ThCcsl IPONTH MOBHOLIIHHY iIeHTU(IKALI0 1 Bepu(iKallilo - BiJJaICHO
ab6o y BigmineHHi banky.
2.15. baHK He BCTaHOBIIOE HOBI JLUTOBI BiTHOCHHM (Y T.4. BIIMOBIISE YV BIIKPUTTI paXyHKY), & TAKOXK HE MiATPUMYE
iCHyIOYi AiJIoBi BiHOCHMHM (Y T.4. BiIMOBJISIE Y NMpOBeACHHI (DiHAHCOBUX oOmepaiiid, po3pHBa€e IiNOBI BiTHOCHHHU,
3aKpHBA€ PaXyHKN) y HACTYITHUX BHUIAIKAX:
- AKmo 37ifcHeHHs ineHTH]iKamii Ta/adbo Bepudikamii Kimienta € HemoxnuBuMm abo skmio B baHKy BHHWKae
CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ BiJl BIACHOTO iMEHi;
- BcTaHOBJIeHHsI KITieHTY HEMPHITHSATHO BUCOKOTO PU3HKY;
- HeHaTaHHA KilieHTOM HeOOXiAHUX IS 3MiCHEHHS HaJIe)KHOT MepeBipKH KIIi€EHTa JOKYMEHTIB X BiZJOMOCTEH;
- moxanHs KilieHTOM YW HOro mpejacTaBHUKOM baHky HenocToBipHOI iH(oOpMaiii abo mojmaHHs iH(oOpMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;
- SIKIIO 3JilicHeHHs ineHTrdikamii ocoOu, BiJ iMeHi ab0 B iHTEepecax KOl MPOBOAUTHLCS (piHAHCOBA omeparlist abo
BCTaHOBJICHHS BUT'0JI00JIepKyBada (BUT0/JoHa0yBava) 3a (hiHAHCOBOIO OTIEPAIIi€l0 € HEMOYKIIUBUM;
- skmo KiieHT BKIIOUEHHH 10 Tepemiky oci0, MOB’s3aHUX 3 MPOBA/KEHHSM TEPOPHUCTHYHOI AISIIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MiKHapoHi caHKIii (mami — [lepenik oci0), 32 BHHITKOM BHITAJKiB, Iepe10adeHUX
pesomonismu Pagu besnexn OOH;
- sxmo KitieHt mie Bij iMeHI Ta 3a JOPYYEHHsSM 0ci0 Ta/abo opranizailiii, siki BkitoueHi g0 [lepeniky oci6 (3a
BUHSATKOM BHIAJIKIB, Ilepe0oaueHux pe3osolismu Panu besneku OOH);
- skmo baHky BioMo, 110 KOHTpareHToM ¢iHaHCOBOI omeparlii abo (GpiHAHCOBOIO YCTaHOBOIO, fKa 3a0e3rnedye
3nicHEHHsI i€l (hiHaHCOBOI omepailii, € 0coOu Ta/abo opraHizailii, IKUX BKIIIOUeHO 10 Ilepeniky ocio;
- ski0 baHk Mae mimo3pH 1010 HEBIAMOBIAHOCTI XapakTepy (iHaHCOBOI omeparlii g0 Hamganux Kiienrtom abo
HOro KOHTpareHTaMH CYNpPOBIIHUX JOKYMEHTIB.
2.16. bank Mae paBo BIIMOBUTH Y TNPOBEAEHHI Mif03pinoi inaHCOBOI oneparii.
2.17. bank y pa3i NpUHHATTS pillEeHHS IIOJO BiMOBH Bijl MIJATPHUMaHHS MiJIOBUX BiJIHOCHH (0OCIYrOBYBaHHS
Kiienra) muisixom po3ipBaHHs IiTOBUX BiIHOCHH:
- 3aKpUBa€ BiANOBIAHUN paxyHOK (Ta npununse aito BIIK, 3a X HasiBHOCTI), SIKIIO omepaii 3a UM paxXyHKOM HE
3JIIHCHIOIOTHCS TIPOTATOM TPHOX POKIB MOCIILJIb 1 HA FOMY PaXyHKY HEMA€ 3aTUINKY KOIITIB;
- 3aKpHUBa€ BIAMOBIIHUI paxyHok (Ta npunuHsie airo BIIK, 3a iX HasBHOCTI) y pa3i HAsIBHOCTI 3aJIMIIKY KOIITIB Ha
pPaxyHKy Hiciisl IPOBEICHHS 3aBepILALHUX ONepauiil (HapaxyBaHHs BiJICOTKIB, CTSATHEHHS KOMICiH, CTSTHEHHS
KpeIuTHOI 3a00proBaHOCTi, BUKOHAHHS IJIATDKHOI IHCTPYKUii Ha MPUMYCOBE CHHUCAaHHS (CTSATHEHHS) KOIUTIB,
BUILIATH KOIITIB TOTiBKOIO, IepepaxyBaHHs 3aUIIKY KOIITIB 3a HaJlaHuMU KirieHToM pekBizutamu) abo 30epirae
Ta 00JIIKOBYE U1l HOAATBIIOrO MOBepHEeHHs KomTiB KiienTty min vac ioro 3sepHenHs 10 baHky;
- 3aKpuBae paxyHku (Ta npunusse airo BIIK, 3a X HasBHOCTI), Ha AKi HAKJIAJCHO apellT AepKaBHUM/IIPUBATHUM
BHKOHABIIEM, 33 YMOBH JOTPUMAHHS HOPSAIKY, BU3HAYEHOTO 3aKOHOAABCTBOM YKpaiHH, CTOCOBHO BHUKOHAHHS
OaHKaMM 3aXOZIiB IOJI0 apEIITy KOINTIB Ha paXyHKaxX KJI€HTIB, CTUCAHH BaHKOM KOMITIB 13 paXyHKIB IIJIATHHUKIB
MOJATKIB;
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bank moBigomnsie KiieHta mpo posipBaHHSA Oi0BUX BigHOcHH. CTOpOHM JTOMOBHWJIMCH BBaXKaTH Taki
MOBiJOMJICHHS 3p0O0JICHUMH HaJIS)KHUM YHHOM, SIKIIIO BOHH OYAyTbh 3IiHCHEH1 OJJHUM 3 HACTYITHHUX CIIOCOOIB:
-y MUCHbMOBIH (hopMi peKOMEHIOBAaHUM JINCTOM/KYp €pom/ ab0 BpydeHi 0COOHMCTO 3a apecor0 MPOKUBaHH, sKa
Hamana Kiienrom mo bamky, abo BpydeHi mpu ocoducromy 3BepHeHHI Kiienta mo banky; mpu mpomy y pasi
HampaBJICHHs] IOBIAOMIICHHA 3aco0aMHu TOIITH/KYp €pchbKoi cinyxOu mosimomieHHs KiieHTa BBakaeTbes
3MIICHEHUM B MOMEHT OTpHUMaHHA baHKOM KBWTaHINI IOIITOBOTO BiMAUIEHHI/KYyp €PCBKOI CIYKOH TMpO
BiJIIIpaBIICHHS BiAMIOBIAHOTO peKoMeH10BaHOTO JcTa KirieHTy 3a agpecoro Horo mpoXuBaHH (peecTpaitii).
- HaziciaaHi bankoM moBigomieHHs B cucteMi IHTepHeT-BankiHT, mpu oMy KIIi€HT BBa)KaeThCsl HaJCKHUM
YMHOM MOBIJOMJIGHUM Yy JI€Hb PO3MIIIEHHsI TAKOT0 MOBIAOMIIEHHS B ocoOuctomy kabiHeTi KiienTa;
- Hagmicmani banmkoM Ha anmpecy enexTpoHHOi momTuh abo Ha DiHaHcoBHH HOMep (200 Ha IHIMMIA HOMEp
MobOinsHOTO Tenedony Kiiernra, skmo Kiient camocrtiiino B CIO IO 3MiHuB HOMEp MOOUTBHOTO TenedoHy A
nocinyru «SMS-bankinr»); mpu npomy Kii€eHT BBaKaeTbcs HaNIEKHUM YHHOM TOBIIOMJICHHM Yy JA€Hb
BiNIpaBiIeHHS baHKOM TaKOTO ITOBiTOMJICHHS.
Pazom 3 moBinomiennasiM KitieHTa 11010 po3ipBaHHS MiIOBHX BiJHOCHWH baHK OJIOKye BCi MPHXiAHI Ta BHIATKOBI
omnepaii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu upomy:
- sxkmo no Paxynky ne odopmieno xomnoi BIIK a6o crpox nii BIIK 3akinumBcs Oimbme 30 (TpumusTn)
KaJCHIApHUX [THIB IO AaTH BianpasieHHs nosinomieHHs Kiienty mozo 3akputts Paxysky, To bank 3akpuBae
Paxynok wuepe3 10 (mecsath) poOoumx AHIB 3 AAaTH BiANpaBICHHS MOBiMoMICHHSA KIieHTY MO0 3aKpUTTS
PaxyHky;
- sikio 10 Paxynky odopmiena BIIK i3 ynnHEM cTpokom ii, To Bank 3akpuBae paxyHok depe3 30 (TpuaLsATh)
KaJIeHIapHUX JTHIB 3 JaTH BiIpaBlIeHHs MOBigoMiIeHHs KitieHTy momo 3akputTs PaxyHKy.
2.18. Ha Bumory Banky, KiieHT 30008’ s13aHUI1 Ha/laTH TOKYMEHTHU Ta BiJOMOCTIi, HEOOXi/IHI I 11eHTU(IKAIT Horo
ocobm, BUBYCHHS cepu HOro MisUIbHOCTI, (PIHAHCOBOTO CTaHy, aHami3y WOTOo (iHAHCOBWUX oOmeparliii, i
aktyamizamii gaaux npo KiieHTa (OTpUMaHMX Ta iCHYIOUMX JOKYMEHTIB, MaHUX Ta iH(opmamii mpo HBOTO), I
aHami3y Ta BUSBICHHs ()iHAHCOBHMX ONepalild, MO MiIAraloTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII mependadeHi
3aKOHOJ/IaBCTBOM JIOKYMEHTU Ta BiJJOMOCTI 3 METOK) BUKOHAHHS BMMOI 3aKOHOJABCTBA y cepi 3amoOiraHHs Ta
mpoTuAii seramizamii (BIIMHBaHHIO) IOXOIIB, ONIEp)KaHUX 3JMOYMHHUM MUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHST 30poi MacoBOro 3HHIICHHS. BiANOBIZHO JO BHYTPIIIHIX HOPMAaTHBHUX
JNOKYMEHTIB BaHKy Ta WmHHOro 3akoHOAaBcTBa YKpainu. Y Bumaaky HeHamanHs Kiientom Ha BuUMory banky
HEOOXiMHUX MTOKYMEHTIB YH BiZOMOCTell a00 YMHCHOTO HaJaHHS HENpaBIMBUX BiIOMOCTeW mpo cebe bank
BimMoBisie KirieHTy B 006CTyroByBaHHi.
2.19. TIpuennauusm go Jorosopy Kiient mae 3roay / mo3sii:
- Ha HaJaHHg bankoMm iHQopMmarlii, o0 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, Ha Horo PiHaHCOBUN HOMED, a00 HIIHN
HoMep MoOinbHOro Tenedony Kiienra (sxumo Kmient camoctiiino B C1O 10 BukoHaB 3MiHYy HOMEpY MOOIIBHOTO
TeaeoHy s mociayrd SMS-0aHKIHT), eJeKTPOHHY Ta/ab0 MOIITOBY ajapecy, 3a3HadeHi y BiANOBiAHINA 3asBi Ha
npuenHanas (abo JloroBopi mpo HagaHHS 0aHKIBCHKOTO MPOJYKTY, a00 3asBi PO 3MiHY MEPCOHANBHUX JIaHUX ).
- Ha 30MpaHHs, HAKONHMYEHHS, BUKOPHUCTaHHS Ta OOpOOKy HOro MEepCOHANbHUX NaHMX, BIAMOBIAHO A0 3aKOHY
Vkpainu «lIpo 3axucT nepcoHaIbHUX JaHWX», OTPUMaHuX Ipu (GopmysanHi basu nepconansHux ganux «Kmientu
AT «Ines Bank», », a Takok JuIsl 1l 3ano0iraHHs Ta MPOTHIIT Jeramizaiii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM LUISIXOM, (DJiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0O1 MacOBOT0 3HUILICHHS;
- Ha 30ip, 30epiranHs, BUKOPUCTaHHs Ta MOMMpPeHHs iHpopMarlii moxo KiieHTa Ta KpeIuTHOTO MPAaBOYHHY, Y TOMY
qucii, iHpopMallii, sika MICTUTBCS B JISPKABHUX PEeCTpax Ta iHmMX 0a3zaX MyOJiYHOTO KOPUCTYBaHHS, 3TiAHO 3
3akonoM Ykpainu «[Ipo opranizamito (opMyBaHHs Ta 00Iry KPeIUTHUX i1CTOPIi»;
- Ha Iepefady 4acTKOBOTO ado MOBHOTO MpaBa OOPOOKH Ta BUKOPUCTAHHS HOTro NepCOHATBHUX JAaHUX, (POTO3HIMKIB
THIIUMH Cy0’€KTaMH BiJJHOCHH, TTOB’SI3aHUX 13 MIEPCOHANBHUMHE JaHUMH, 30KpeMa, aje He BUKIIOYHO, Y BUIAKaX:
BiJICTyIIeHHs baHKOM TpaBa BUMOTH 32 BiJIIIOBITHAM JIOTOBOPOM (YTOJIOK0) MPO HaJaHHS 0aHKiBCHKOTO MPOIYKTY;
nepeaayi baHkoM mpaB BHKOHaHHA (YHKMIH, MOB’S3aHUX 3 HaJaHHAM IOCIAYr 3a LUM J[oroBopoM, HUIAXOM
3aJy4eHHs 30BHILIHIX HE3aJeKHUX CTOPIH Ha JIOTOBIPHIA OCHOBI; HaJjaHHs baHKY KOIEKTOPCHKUX, KOHCAIITHHIOBUX
MOCHYT, @ TAKOXK ITOCIYT 3 KOHChEPK-CEPBICY Ta B IHINHMX BHIIAIKAX;
- Ha BUKOPHUCTaHHS ayJlio- Ta BiZleoMaTepialiB i3 BiATBOPEHHIM rojocy/300paxxenns KiienTta y minsx, 1o nos’si3aHi
13 MpoBeIeHHsIM poOoTH 3 ToBepHEHHs 3a0oproBaHocTi Kiienrta nepen bankowm;
- Ha PO3KPUTTS, NOUIMPEHHS B OyIb-iKkui crnoci0 iHdopmarii, mo MIiCTHTh OaHKIBCbKY TAa€MHHINIO Ta/abo
MEepCOHANBHI JaHi, B TOMy 4Hcii Hajmanoi KiieHToM B 3B’S3Ky 3 YKIQJaHHSAM Ta B TPOIECI BUKOHAHHS IIHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3xilicHeHHS OOMiHY iH(opMali€o Mmpo crocodu 3aiHCHEHHS
IaxpacbKUX i, a TaKoXK I KOH(IAEHIIHHOrO BUKOpHUCTaHHS B iHTepecax KirieHTa 3 MeTOr 3amo0iraHHs
36utkiB Kitienra Ta banky BHaciiIok HecaHkiioHoBaHOTO BukopucTanHs BITK tperimu ocodbamuy;
- Ha oTpuMaHHs Bix baHky iHpopmalii Ta mpono3unii mo10 6aHKIBCHKHUX MPOAYKTIB Ta nmocnyr baHky.
- Ha Oe3cTpokoBe NpaBo baHKy Ha BUKOPUCTAaHHS MEPCOHAJIBHUX NaHuUX KiieHTa 10 MOMEHTY BHKOHaHHA baHkom
BCIX BUMOT' 3aKOHOJIAaBCTBA IIOJO 30€peKeHHS JOKYMEHTIB Ta iHQoOpMaIii mpo KIIEHTIB Ta 3AIHCHEHI yroau i
oTieparii;
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- Ha Tiepeavy JaHuX/iHpopMaii, o MicTATh OaHKIBCHKY TAEMHHIIIO, KOMEPLIHHY TAEMHUIIO, TAEMHHIIIO HaJiaBavya
IUTATDKHUX MOCIYT, TAEMHHILIIO (DiHAHCOBOTO MOHITOPHHTY 1HIIMM HaJaBavyaM IUIATHKHUX MOCIYT B paMKaxX HaJaHHS
IJIATHKHUX TTOCITYT;

- Ha npoBeaeHHs BimeoBepudikarii Kiienra, Ha ¢oTodikcamito Kienrta ta/ado exkpany i3 300paxkenHsaM KiieHra ta
BiJIMTOBITHUX JTOKYMEHTIB, 10 MPe ' ABISAIOThCS KimieHToM;

- Ha BHTOTOBJICHHA Ta 30epexeHHs Qoro Ta/abo Bimeodikcariro Kiienra, B ToMy uncii Ha (QOTO3HIMOK Ta/abo
Bimeodikcaliro Mg dYac 3HAXOMKEHHS KapTKM B pykax KiieHta, Ha BUTOTOBIEHHS (OTO3HIMKA Ta/abo
Bifeodikcalliio Mg 4ac 3HAXOMKEHHS PO3TOPHYTOrO MacHmopTy TPOMaAsHWHA YKpaiHU Ha CTOPIiHLI 3 OCTAaHHBOIO
akTyajbpHOK (oTtorpadiero Kiienra (B Tomy umcii ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Kiienta Bim ¢otorpadyBanns Ta/abo Bimeodikcarii Hamae mpaBo banky Bimmosutn KiieHTy y
BimaneHoMy BinkpuTTi KapTkoBoro paxyHky Ta/abo Bumadi KapTku, a ko PaxyHok Bigkputuii/KapTka Bugana -
TO y MOJAIBIIOMY OOCITYrOBYBaHHI.

2.20. CTOpOHH MOTOAMIN HACTYITHHH TTOPSIO0K 3MiHH YMOB IIbOTO Jl0TOBODY, SIKHIi 3aCTOCOBYETHCS Y BCIX BUIIAJIKAX,
KpIM THX, IS IKAX ITUM J{oroBopoM (101aTKaMu 10 HbOT'0) BCTAHOBJICHHH 1HIITNH TOPSIOK.

2.20.1. Y pa3i BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy uncii Tapudis banky (3a Bunstkom Tapudi banky na
omnepauii 3 BIIP, no sixux odopmnena BIIK), bank ne mi3nime ik 3a 30 (TpUALATH) KaJleHIAPHHUX AHIB 10 HAOYTTS
YUHHOCTI 3MiHam¥u iH(opmye Kirienra omaum abo KimbKoMa 13 HACTYITHHX cIoco0iB Ha po3cyn banky:

- Ha oiniitHoMy caiiTi banky www.ideabank.ua;:

- B inpopmaniitaux noinomiuennsx B CHO 10;

-y Mecenmkepax;

-y MicIsIx po3MiteHHs indopMmartii ast o3HaiiomiieHHs: KimieHTiB y Mepeski BijisieHs baHky.

2.20.2. Y pa3zi BHeceHHsI 3MiH 110 [IpaBui KOpUCTYBaHHSI MiDKHAPOJHUMU TutaThbKHUMH KapTkamu AT «lnest banky,
Burparaux mimitiB ans onepaiit 3 BukopuctanaaM bIIK, Tapudis banky Ha omepamii 3 BIIP, no skux odopmiena
BIIK, bank He mi3Himre Hix 32 30 (TpUAIATH) KalEHAAPHUX THIB 10 HAOYTTA YMHHOCTI 3MiHamu iHpopMmye KitienTa
oJIHUM a00 KIJIbKOMA 13 HaCTYIHUX CIOCO0iB Ha po3cy/ baHky:

- B inpopmaniiiaux noBigomnennsx B CHO 10;

-y Mecenmkepax;

- y MicIsIX po3MileHHs iHdopmallii aj1st o3HaiomneHHs: KitieHTiB y Mepexi BiJiijieHb baHKy.

2.20.3. Y pasi BHeceHHs 3MiH 10 [IpaBun HamgaHHS TOCTYr B CHUCTEMI JHMCTaHIiiHOrO oOciyroByBaHHs «ldea
Online» B AxitionepHOMy TOBapucTBi «Imest BaHk» B YaCTHHI 3arpOBa/PKCHHS HOBHX TEXHOJIOTiH, MOCIYTr Ta
MOXKIIUBOCTEH st obcimyroByBaHHS KimieHTiB um it 37iMICHEHHS HUMU omepalliii, baHk He mi3Himie HiX 32 OJUH
KaJICHIapHUH JIeHb 0 JaTH BOPOBAHKCHHS HOBUX TEXHOJIOTIH, MOCIYr Ta MOKIUBOCTEH IS OOCITYrOBYBaHHS
KitienTiB un mns 3aificHeHHs HUMHE onepariii iHpopmye KiieHTiB oqHMM 200 KiTbKOMa 13 HACTYITHUX CHOCOOIB Ha
po3cyn banky:

- Ha o(iniitHomMy caiiti banky www.ideabank.ua;

- B iHpopmaniiinux noeigomnennsx B CH0 10;

- y Mecenmxepax;

- y MicISx po3MiteHHs iHhopMartii st o3HaomiieHHs KirieHTiB y Mepexi Bininenp banky.

2.20.4. Po3miieHHs iHQOPMAIIHHOTO TOBIJOMJICHHS OJTHUM 3 BHIIIE3a3HAUECHUX CIIOCOOIB BBAKAETHCS HAICIKHUM
BUKOHaHHSIM bankom 000B’s3ky mono indopmysanus Kiienra mpo 3minu [orosopy, IlpaBun kopucTyBaHHS
MDKHapoaHUMU TaTikHMU KapTkamu AT «Inest bank» ta Tapudis banky.

2.20.5. KnieHT 3000B’3aHUii CaMOCTIHHO BIJICTEKYBAaTH HAsBHICTH 1H(OPMAIIIHHUX IMOBIJOMJICHB IIIOJ0 3MIiH JI0
Horosopy, [IpaBun koprcTyBaHHs MiXXHAPOJHUMU TIaTh XHAUMHU KapTkamu AT «Inest bank», ButpatHux miMiTiB ams
omepnariii 3 BukopuctanHsaM bIIK ta Tapudis banky.

2.20.6. VY pa3i Hesroau 3i 3miHamu KirieHT Mae mpaBo po3ipBaTu JIOTOBIp (yroay) Ipo HajaHHsS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 00OB’SI3KOBUM OJHOYACHUM BHKOHAHHSIM OOProBUX 3000B’sA3aHb 3a BIJTOBIIHUMHU
JOroBOpaMH (yrozamu) npo HalaHHsS OaHKiBCHKHX IIPOIYKTIB.

2.20.7. Sxmo Kiient npotsrom 30 (TpuausaTH) KaJleHAAPHUX JHIB 3 1aTH PO3MIIIICHHSI TOBiJJOMJICHHS ITPO BHECEHHS
3MiH J10 JJoroBopy, [IpaBui kopucTyBaHHS MiXKHAPOJAHUMHE TUIATDKHUMU KapTkamu AT «Ines Bank», ButpaTHnx
mimiTiB uis omepauid 3 BukopuctaHHsM bBIIK Tta Tapu¢iB banky He 3BepHYBCsS m0 baHKy 3 mHCBMOBUM
MOBIIOMJICHHSIM NIPO PO3ipBaHHS AOTOBOPY, TO TaKi 3MIHHM BBaKAIOThCA NPUHHATHMU KilieHTOM 1 He miamsraroTh
OCKap>KEHHIO.

2.21. Kumientr Hagae banky, Oneparopy MOOUTBHOTO 3B'SI3Ky Ta YKpaiHChKiH MiKOaHKIBCBKiM Acormialiii 4eHiB
miatbkaux cucteM «€MA» (https://www.ema.com.ua/about/), Bmacauky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MPOBOJUTHCS MIKrally3eBHld OOMIH JaHWMH Ta iX TPaH3WT i3 3acTocyBaHHsM API, OGe3BinkimuuHuii i 6e3yMOBHUIA
N03B1 (mpaBo) Ha 00pobeHHs iHhopMaltii mpo HagaHHs KiieHTy TenekoMyHiKaI[iiHuX, OaHKIBChKHX, (hiHAHCOBUX
Ta CYIyTHIX MOCIYT B paMKax Lporo Jlorosopy.

2.22. Knient 3BinbHse bank Big 000B’s3ky moBimomisitn KiienTa mpo mepenady HOro nepcoHaabHHUX AaHUX
noB’si3aHNM 3 baHKOM oco0aM Ta opraHizallisiM, mapTHepam baHKy 4u iHIIMM pO3MOpsAHUKaM 0a3u MepCOHANTBHUX
JTaHUX, 3T1IHO 3 3aK0HOM YKpainu «IIpo 3aXUCT MepCOHATBHUX JAHUX).
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2.23.baHK He Hece BiINMOBIJATBHOCTI 32 PU3UKH PO3TOJIOMIEHHS iH(OpMaLlii, sIKi BAHUKIIN 3 TPUYHH, 10 HE 3aJIeKaTh
Big banky, mig yac HajcuIaHHs MOBiIOMJIEHb HAa HOMep MOOLTBHOTO Tenedony KiienTa, Ha agpecy enekTpoHHOI abo
momToBoi aapecu Kiienra.

2.24. Ilpueananusm 10 Jlorosopy KitieHT miaTBepmKye:

- IO O3HAaHOMJICHWH i3 cBOIMM mpaBamMu Ta O0OB’s3KaMH, BU3HaueHMMH 3akoHOM «[Ipo 3axUCT mepcoHaIbHHUX
JaHUX»;

- mo os3HaiiomyeHWH 3 J[OBiKOIO TpO CHCTeMy TapaHTyBaHHS BKIAZIB, 3MICT JOBIAKH HOMY 3pO3yMINHI Ta
HiATBEpKYE OTPUMAHHS AOBIAKH Yy MarnepoBiil popmi abo y eneKkTpoHHii ¢popmi, po3MmilleHiid Ha odiniiHOMY caiTi
Banky www.ideabank.ua;

- III0 BiH OTPHUMAaB ITOBIIOMJICHHS TIPO BKJIIOYEHHS 1H(GOpMarii mpo Heoro mo basum mepconansuux manux «Kientn
AT «lges bank», y Mexax, 3rigHo i3 3akoHOoM Ykpainu «lIpo 3axucT mepcoHANbHUX NAaHUX», Ta MPO HOTO
iH(OpMyBaHHS IIOA0 METH 0OpPOOKH MEpCOHANBHUX AaHUX Ta HOro mpaB 3rigHo 3 3akoHoM Ykpainu «IIpo 3axuct
MIEPCOHANILHUX TaHUX», a TAKOX IS IIJIeH 3aImo0irafHHsl Ta MPOTHIIT Jierami3artii (BiIMHUBaHHIO) TOXOMIB, OJICPKaHUX
3II0YMHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacOBOTO 3HUIICHHS,

- mo baHK Hane>XKHUM YMHOM BHUKOHAB CBOi 3000B’si3aHHS 11010 HagaHHS Kiienty iHdopmaii Ta yMOB 1OTOBODY,
o nependaveni cratero 30 3akony Ykpainu «lIpo maTikHi mociIyruy,

- Oe3cTpokoBe paBo baHKy Ha BUKOPHCTaHHS NEPCOHANBHUX JAHUX 10 MOMEHTY IHCBbMOBOI'O CKacyBaHHS LbOTO
npasa Kiientom.

2.25.YcHi 3BepHEHHS Ta TMoBigomiieHHS KilieHTa 32 KOHTakTHUMH TenedoHaMH MpHAMAarOThes baHkoMm Tinbku 3a
YMOBH NIPAaBHIILHOTO TTOBIIOMIIEHHSI HUM ABTEHTH(IKAI[IHHIX JaHUX.

2.26.Knient Hagae banky indopMmarttito 11 34ifiCHEHHST KOHTAKTiB 0cOOHCTO y BinmineHHi banky abo 3a qomomororo
CHCTEMH IUCTaHIIMHOTrOo OOCIYyroBYBaHHS IIiJi Yac HaJaHHsA 3asBU TPO MpHEAHAHHS Ta/abo TpH YKIaJaHHI
JIOTOBOPIB (Yroa) Ha OTpHMaHHS OaHKIBCHKMX MPOAYKTiB. Taka iHopMarlis 3a3HavaeThCs y BiANOBIMHIN 3asiBi Ha
MpUEIHAHHA Ta/abo y BiIMOBIAHOMY JOTOBOpi (yroji) mpo HamaHHsA OaHKIBCBKOTO MPOAYKTy. baHk He Hece
BIJINIOBIIaJIbHICT 32 HEOTpUMaHHs KilieHTOM TOBiIOMJICHB, SIKE CTAJIOCh 3 HE3aJICKHUX BiJl banky npuumH (30KpeMa,
HaJIaHHsSI HEJOCTOBIPHMX KOHTAaKTHHX JaHHUX, MOINTOBOI Ta EJIEKTPOHHOI ajpecH; 3MiHAa KOHTAaKTHHX JaHHX Ta
®inancoBoro HoMmepy 0e3 cBoedacHOTO iH(GOpPMYBaHHA TpO Iie baHKy, HeCHpaBHICTH MOOLTBHOTO TPHUCTPOIO
Kiienrta, TexHiyHi mpoOiieMH B oOmepaTopiB MOOUTHLHOTO 3B’s3Ky abo mpoBaiiiepiB [HTepHeT-3B’s13Ky; BiAMOBa
Kuienra Big mocinyru «SMS-bankiHry Tomo).

2.27. OCHOBHI YMOBY TrapaHTyBaHH BiIIITKOTyBaHHS KOIITiB MOHIOM rapaHTyBaHHS BKJIAIIB (QI3HIHHUX OCIO.

2.27.1. YmoBu rapantyBanHs DoHIOM rapaHTyBaHHA BKJIaliB ¢i3uuHuX oci0 (Haganai — OHI) BiIIKOAYBaHHS
KOIMITIB, 10 00mikoBytoThCS Ha BIIP, Bu3Haueni 3akonom Ykpaiau «lIpo cucremy rapanTyBaHHS BKIAAiB (hi3HUHUX
0ci0» Ta HOpMaTUBHUMU akTamMu DoHTYy.

2.27.2. YmoBH, 3a sikux oHJ] HE BIIIIKOJOBYE KOIITH, BU3HAYEHI YaCTHHOIO YETBEPTOIO CTATTi 26 3akoHy YKpainu
«[Ipo cucteMy rapaHTyBaHHs BKJaIiB (i3MuHMX 0ci0» Ta HOpMaTHBHUMH akTamu DOHJYy Ta po3MilleHI Ha
odiriiHii cTopinii PoHay B Mepeski [HTepHeT 3a mocumanusm WwWw.fg.gov.ua.

2.27.3. Indopmariist mog0 cyMy TPAaHUYHOTO PO3MIPY BIAIIKOAYBaHHS po3MillieHa Ha oQiliiiHil cropini ®oxay

B Mepexi [HTepHeT 3a nmocunanasm WwWw.fg.gov.ua.

2.27.4. HapaxyBaHHs NpouEHTIB 3a J[OroBOpOM NPHUNUHSETHCS y JIEHb MOYATKy Npouenypu BuBeneHHsS DoHmom
banky 3 punKy (y pa3i npuitHaTTs HanionansHum OGaHkoM YKpaiHU pilleHHs PO BiAKJIMKAHHS OaHKiBCHKOI JIiLEeH311
Ta JikBijamito baHky 3 mifcTaB, BU3HAUEHHX YacTHHOIO Jpyroto crarti 77 3akony Ykpainu «[Ipo OanHkm i
0aHKIBCHKY MiSIIBHICTBY, - y J€Hb NPUAHATTSA PIllleHHs PO BiTKIMKAaHHS OaHKIBCHKOI JIIEH3I] Ta JiKBiJaIliro
banky).

2.27.5. BigmkoayBaHHS KOIITIB B iHO3EMHIN BalOTI BiJIOYBAE€ThCS Y TPUBHI MiCHsl MEpepaxyBaHHS CyMH TaKUX
KOINTIB 3a O(imiiHUM KypcOM T'pHBHI JI0 iHO3€MHUX BaJIOT, BCTaHOBJIeHMM HamioHanbHuM OaHKOM YKpaiHu Ha
KiHeIb [IHs, IO NepeAye AHI0 MOYaTKy Mpoleaypd BuBeneHHs baHky 3 pHHKY Ta 3IiHCHEHHS THUMYacoBOi
ajMiHICTparllii BiAMOBIAHO 10 cTaTTi 36 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKIaiB (i3MuHUX 0Ci0» (Y
pasi npuiiHsaTTs HamioHanbHuM OaHkOM YKpaiHu pillieHHS PO BiAKJIMKaHHS OaHKIBCHKOI JIILIEH311 Ta JIKBiJAIli0
Bbanky 3 mizcTas, BU3HAU€HUX YaCTHHOIO Apyroto crarti 77 3akony Ykpainu «Ilpo 6aHku 1 6aHKIBCBKY IiSUTBHICTBY,
- y JeHb NPUHHSTTS pillIeHHs PO BIAKIMKaHHS OaHKIBCHKOI JiLleH311 Ta JikBiganio banky).

2.27.6. 3a3HavyeHi y 1IbOMY PO3/LUIi YMOBHU rapanTyBaHHs POHIOM BiJIIKOMYBaHHS KOIITIB, 10 OONIKOBYIOTHCS Ha
BIIP, Bu3HaueHO BiAMOBIAHO 7O MOJOXKEHb, YAHHUX HA MOMEHT ykiaaaHHs JloroBopy. Y pasi 3MiHHM BiZNOBITHHX
MOJIOKEHb, 3aCTOCYBAHHIO IIJUIATAIOTH BiJMOBiAHI YMOBHM TapaHTyBaHHsS (OHIOM BiAIKOAYBaHHA KOILUTIiB, IIO
00TIKOBYIOTECSl Ha PaxyHKy, BU3HAU€HI 3 ypaXyBaHHSIM TaKHX 3MiH.

CropoHU JIOMOBIITUCH TTPo Te, o bank Hamae Knienty JloBiKy po cucTeMy TrapaHTyBaHHs BKIIiB Qi3HYHHX 0Ci0
nix gac aii JoroBopy He pinmie HiXK OJMH pa3 Ha piK LIISIXOM PO3MIIEHHS akTyanbHOI pemakuii JoBiaku mpo
CHCTeMy TapaHTyBaHHs BKJaaiB (ismdHuX ocid Ha odimiiiHoMmy BeO-caiiti banky www.ideabank.ua y pyOpuri
«l"apanTyBaHHs BKJIaniB», a KirieHT 3000B’S3y€ThCS CAMOCTIHHO 3 HEHO 03HAHOMHUTHCH a00 OTPUMATH Y BIIIIICHHI
banky maneposuii exzemmuisip dosiaku. Ilinnucannsam 3asBu Ha npueaHaHHs KilieHT 03HaOMIIIOETHCS 3 YMOBaMH
rapaHTyBaHHS Ta BiAIIKOAYBaHHS KOIITiB DOHIOM.

3. BIAKPUTTS BAHKIBCBKOI'O IIOTOYHOI'O PAXYHKY
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(Y T.4. 3 O®OPMJIEHHAM IIATIKHOI KAPTKH)

3.1, bank Bigkpusae BITP Ha migcrasi 3aseu Kiienra ta nqoroopy (yroaw) npo HaJaHHs BiAOBIAHOTO OaHKIBCHKOTO
OPONYKTY 3 ypaxyBanHsM yMoB JloroBopy, [IpaBmi KOpHUCTYBaHHS MiKHApOTHHMU IatikHuMH kapTkamu AT «Imes
Bank» (y pasi Bimkpurrs BIIP 3 opopmuennsm BIIK) (Jomarox 2 mo Jorosopy), unnnux Tapudis Banky, mpaBmi
MDKHAPOJHUX TUIATKHUX CHCTEM Ta YHHHOTO 3akoHojaBcTBa Ykpainu. Jlo BIIP 3a Bubopom Kiienrta (B 3aiekHOCTI Bij
o0OpaHoro 0aHKIBCEKOTO NPOayKTY) Moke oopmistrcs BIIK uu [{udposa kapTka.

3.1.1. Mo siakpurrs BIIP Bank 000B’s3k0BO o3Haiiomiroe KiieHTa ymoBamMH OaHKIBCHKOTO MPOAYKTY (30Kpema,
Tapucdamu banky, 3microM aoroBopy (yroau) mpo HajgaHHsS OaHKIBCHKOTO MPOAYKTY TOIIO) Ta 3 BUMOTaMH 3aKOHY
VYkpainu «[Ipo cucremy rapaHTyBaHHS BKJIAIIB (I3WYHHUX OCIO» MUISIXOM O3HaioMiieHHs 3 J[oroBopoM Ta 3 yMOBaMH
rapaHTyBaHHs BKJIaJiB (i3n4HUX 0Ci0, po3MimeHnMy Ha odiiiiHoMy caiiti @oHIy rapaHTyBaHHS BKJIaiB QizndHUX 0Ci0
3a agpecoro: http://www.fg.gov.ua/, 3a sskux OOHI rapaHTyBaHHS BKIAIIB (i3UYHUX OCI0 HE BINIIKOAOBYE KOIITHU (Y TOMY
YUCITi, 32 BKJIAJJAMH).

3.1.2. lnsa Binkputts BIIP bank Bumarae Bin Kiienra, a KiienT 30008’ s13aHMi HagaTH, BCi HEOOXiJHI JOKYMEHTH IS
inenTudikanii 1 Bepudikanii ocobu Kiienra, Binkpurts BIIP Ta 3pailicHenHs omepaniif 3a BIIK, 3rizHo 3 morosopom
(yromoro) mpo HagaHHs OaHKIBCHKOTO MPOAYKTY, JIOTOBOPOM Ta YHMHHHMM 3aKOHOAaBCTBOM Ykpainu. IIpu msomy BITP He
Oyzae BIIKpUTHH y pa3i HeHajaHHs (HaJaHHS B HENOBHOMY 0OOCs3i,) JIOKYMEHTIB a00 y pasi HaJaHHS HEJOCTOBIpHUX
JAaHUX.

3.1.3. KiieHT 30008’ 13201 MMCBMOBO NOBioMIIsATH baHk 1po 3MiHy iH(opMmarlii Ta/abo JOKyMeHTIB He mi3Hinie 3 (Tppox)
0aHKIBCHKUX JHIB 3 IaTH HACTAHHS TaKUX 3MiH.

3.1.4. KitieHT MOKke HaJaTH MpaBo po3mnopspkeHHs komTamu Ha BITP TpetiM ocobam Ha mijgcTaBi JOBIpEHOCTI, SIKa MOXKE
OyTH cKiIajieHa y BimnieHHi banky y npucytHocTi KitieHTa Ta 10BipeHOi 0co0H, Ha iM’s IKOT 0()OPMITIOETHLCS IOBIPEHICTD,
abo 3acBiryeHa BIANOBITHO A0 YMHHOTO 3akoHOAaBcTBa YkpaiHu. Ilpm mpomy KiieHT 3000B’s3aHMit HeraifHO
MOB1TOMIIATH baHK mpo 3MiHy MOBHOBaXKeHb JOBipeHHX ocid KitieHTa.

3.1.5. Bimkpurts BIIP (y T.4. 3 odopmiennsam bIIK) 3nilicHIOETbCS Ha mimcTaBi JOroBopy (Yroaw) Ipo HaTaHHS
0aHKIBCHKOTO MPOIYKTY, SKUH yKIangaeThes y BiauieHHi banky abo 3acobamu CJIO 10. Ilpu npomy Hamauas KiienTy
Joropopy (yroau) npo HagaHHA OaHKIBCBKOTO TNPOAYKTY, 4MHHUX TapudiB banky Tta IIpaBun xopucTyBaHHS
MIXKHApOJHUMH AT KHUME KapTkamu AT «Inest bank» 31iiicHIOEThCS y BiAmiIeHHI banky (ipy yKiIanaHHi y BiJJIICHHI
Bbanky) abo muisxoM HafCHWIaHHS JOTOBOPY (YrOOH) Y BUTILAAL €IEKTPOHHOTO TOKYMEHTY Ha aJpecy eJIeKTPOHHOI IOIITH
KiienTa 13 3a3Ha4eHHsIM AaTH iX BiJIpaBICHHS.

3.1.6. Kiienty 3a0oponseTscsi BUkopucToByBaTH BIIP y crmoci0, sikuii cynepeynTh BUMOTaM YHMHHOTO 3aKOHO/IAaBCTBA
VYxpainu, 30kpeMa BuKopucToByBaty bIIP miis 3aificHeHHS mianpreMHHUIIBKOT a00 He3alekHOT npodeciiiHol AisSITEHOCTI.
3.1.7. 3 MeToI0 BperyNIIOBaHHS CHIPHUX IMUTaHb MO0 orepamii 3a bIIP (3 Bukopuctanusam ta 6e3 Bukopuctanas bIIK) ta
3axHCTy CBOiX MpaB crokuBaua KiieHT Moske 3BepHyTHCS 10 baHKy 0cOOMCTO 3 YCHOIO UM MUCBMOBOIO 3a51BOIO, 30KpeMa:
3a Tenedorom 0800502030 (+380342558762 mis A3BIHKIB 3-3a KOPIOHY), 3a anpecoro info@ideabank.ua abo Ha caiiti
banky www.ideabank.ua), a Takox 3BepHyTHCH H0 HarioHampHOro Oanky Ykpainm (3a Temedonom 0800505240, 3a
azpecoro nbu@bank.gov.ua, 3a anpecoro By Iacturyreska, 11-6, M. Kuie-8, 01601).

3.1.18. Slkmo Ha MoMeHT BiAKpUTTS (200 3akputts) BIIP Kiient BHecenmii 10 €auHOro peectpy OOpKHHUKIB, TO baHk y
neHb Bigkpurts (abo 3akpurtst) BIIP noBimomiisie mpo 1ie 3a3HadeHuil y €1UHOMY peecTpi GOpKHHUKIB OpraH AepKaBHOI
BHKOHABYO1 CITy»KOH a00 MPUBATHOTO BUKOHABIIS.

3.2. Jlo BIIP Knienty moxe ocopmustuce BIIK i3 HamaHHsM i1 y KOpHUCTyBaHHS, 3TiIHO 3 YMOBaMH BiJAIOBIZHOTO
0aHKIBCHKOT'O NPOAYKTY Ta YMHHUMH Tapudamu banky.

3.2.1. BIIK odopmiserscs (B T.4. iepeo@OpMIISETbCS Y 3B’ 3Ky 3 3aKiHUCHHSAM TEPMIiHY Iil MOMEpeaHbOT KapTH 4H ii
BTPATOIO/TIONIKOKCHHAM) Ta/ab0 HagaeThcs KimieHTy Ha Horo 3amuT npu ocoO0ucToMy 3BepHeHHI KitieHTa 1o BiJiIeHHS
banky, abo nuisixom ocobuctoro 3BepHeHHs KitieHTa n0 3amydeHoro baHKOM areHTa/KpelIuTHOTO TocepefHrKa, abo
3aco0amMM HOIITOBOI/KYp‘€PCHKOI JOCTABKH, 3T1AHO 3 YMOBAMH BiIOBITHOTO OaHKIBCHKOTO MPOIYKTY.

3.2.2. bank nanae BIIK Kiienty nporsarom 10 (aecstr) pobouux aHiB 3 nath 3aMoBiieHHs KimieaTom BITK.

3.2.3. IIIH-kox no BIIK wamaerscst Kimienty y Burmsaai maneposoro ITIH-koHBepTy ab0 nuisixom HaganHs EnekTpoHHOTO
[MIH-xomy, 3rizHO 3 yMOBaMH BiAmoBimHOro OaHKiBchkoro mponykry. Hamanus I1IH-komy B eIEKTpOHHOMY BHIVISAL
(Enextponnmii I1IH-kox) Moxke 3ifiCHIOBATHCH y TepMiHamax Kac BimnineHs banky abo aucTaHIifHUME 3aco0amu
obciryroByBaHHs (30Kpema, yat-00t1) nurixom HancwianHs [1[H-komy wa ®inancosmit Homep Kiienra. ITIH-kom moxe
Oytu 3mineHuit KiientoM (abo oco0oro, ska Ha 3akOHHUX mmigcraBax BukopuctoBye BIIK) y mepexi OankoMmaTiB Ta
JUCTAHIIHHUMHE 3aco0aMu 00CITyroByBaHHS (30Kpema, 4aT-00T).

3.2.4. llpu nmepeodopmenni BIIK na HOBHIT TepmiH aii bank mae mpaBo opopmutu HOBY BIIK, sika Biapi3HSI€ThCS BiX
nonepeansoi BITK (y ToMy umci, 3a TU3aifHOM, BHIOM KapTKH Ta/ab0 Mi>KHAPOIHOI IJIATIXKHOT CUCTEMH).

3.2.5. bauk namae Kiienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOJKIIOBIIOE 3IIMCHEHHS OyIb-KHUX OIEparii 3
sukoprctanusM BITK a6o 1i pekBi3utiB (Homepy, Tepminy aii ta kogy CVV2/CVC2). Kiienr camocriiito aktuye BITK
IUISIXOM 37iiicHeHHs Oyb-sikoi omeparlii 3 BBeneHHsAM [1IH-koxy (B Mepexi BimaiieHb i OaHkomariB baHky Ta 1HIIUX
0aHKiB a00 B TOPrOBEIBHO-CEPBICHINA MEPEKi).

3.2.6. KimienT moxxe opopmut nonmatkosi BIIK Ha cBoe imM’st a00 Ha iM’sl Oro IOBipeHUX 0Ci0 Ha MiJCTaBi BiJIOBITHOL
3as1BM, MOJIaHO1 y BijytinieHHi banky abo nuctanuiiHumu 3acobamu (30kpema Yar-bor).

3.2.7. bank camocriitHo iHimiroe opopmiteHns ta HaganHs BIIK Tineku y Bunaaky opopmienns BIIK Ha HOBuit TepMiH Aii.
Ipu pomy Bank 060B’s13k0B0 moBigomiste Kitienta mpo 3akindenns tepminy aii BIIK He misnime wix 3a 10 (mecsrs)
KaJICHIapHUX JIHIB 110 AaTu ¢aktuanoro npunuHenHs aii bIIK nuisixom Hancunanas SMS-noBinomienHs Ha DiHaHCOBHIA
HOMep KiieHTa (abo HoMmep, sikuii KiieHT camocriiiHo 3MinuB 3acobamu CJ1O 10).
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3.2.8. BIIK moxxe OyTn HajgaHa mipeacTaBHUKY KilieHTa Ha MiCcTaBi JOBIPEHOCTI 3 METOIO MoAaibioi nepenadi 1miei BITK
Kunienry. Ilpu npomy npeacraBauk Kiienta He Mae mpaBa BukopuctoByBatu BIIK. KitieHT Hece BCIO BiANOBIAAIBHICTD Y
pasi 3nificHenHs npeacraBHuKkoM KitienTa omepaniii 3a gonomororo BIIK.

3.2.9. Kiient mMae npaBo 3BepHYTHCH O baHKy i3 3asBOO MIONO BiIMOBH Bif aBTOMatudHOro nepeodopmienns BIIK Ha
HOBHWM TEpPMIH [Iii, AKIIO Take repeodopMIICHHS NepeadayeHO YMOBAMHM BiAMOBIHOTO OaHKIBCHKOTO MPOAYKTY. Taka
3asBa mojaeThess KiieHToM 10 BitiieHHss baHKy He Mi3HIlIe OCTaHHBOTO KAJICHAAPHOTO THS MICAI, KU Tepeaye
MICSIII0 3aKiHueHHA TepMiny il BITK.

3.2.10. [JloBipeHna ocoba Kiiienta, Ha iM'st sikoi odopminena BIIK, He mae mpaBa HamaBatu no banky 3asBy miomo
nepeodopmiieHns miei BITK y 3B 3Ky 13 3aKiHUEHHAM TEPMiHY Jii 200 3 1HIIUX TPHYKH.

3.2.11. bank moxe BimMoButH Kiienty y nepeodopmiienHi BIIK y 3B's3Ky i3 3aKiHYCHHSM TEepPMiHY a00O BiJIMOBUTH Y
odopmiienHi nonatkosux bITK.

3.2.12. KiieHTt Mae npaBo y Oyb-IKHif MOMEHT 3yIIMHHUTH 0 (3a0s10KyBaTH) abo npunuHuTH (anymosatn) BIIK, y Tomy
gucii oopMIIeHi Ha iM’st JoBipeHHx oci6 KirieHnTa, mIIsixoMm 0coOHMCTOro 3BEpHEHHS JI0 BiANUICHHS baHKy, 3BepHEHHS 3a
teneponamu Konrakt-llentpy banky abo 3a momomororo 3aco6iB CIO 10. Ilpu mpomy noBipeHa ocoba, Ha iM s sIKOT
opopmnena BIIK, mae npaso 3a6nokxyBaTtu Titeku Ty BIIK, sika opopmieHa Ha 1i iM’s1.

3.2.13. Kuient moxe po3oiokyBaru BIIK (sxmio Take po30i1oKyBaHHS JIOIYCKAa€eThCs) IUISIXOM 3BEpHEHHS 3a TeaeoHaMHU
KonTtakt-lentpy banky a6o 3acobamu CJ1O IO. ITpu oMy KitieHT Hece BCIO BiNOBIANIBHICTH 3a IIKOY, 3aBJaHy HOMY
abo baHky y pa3i HECaHKIIIOHOBaHOTO BHUKOpHCTaHHs po30iokoBaHoi KimenTtom BITIK abo y pa3i HecaHKIIIOHOBaHOTO
BUKOPHUCTaHHA 00JiKOBOI abo iHIIOI iH(opMalii, fKa Jae 3MOrY IHIIIIOBaTU IJIATIKHY OINEpAalil0 3 BUKOPHUCTAHHAM
posbaokoBanoi BIIK.

3.2.14. Y pasi HasgBHOCTI KoMicii 3a 3ynuHeHHs (0okyBaHHs) BIIK, 3rinHo 3 ynaanMU Tapudamu banky, KimienT cradye
Taky koMicito. [1pu iboMy y pasi po3osiokyBanHs BIIK 111 komicist He miuisrae moBepHEHHFO.

3.2.15. bauk indopmye Kiienta mpo 3ynuHenHs npaBa Kiienta sukopuctoByBatd BIIK (6moxyBanns BIIK) mnuisixom
HarpaBiieHHss SMS-moBinomnenHs Ha @DinaHcoBuii Homep TenedoH (abo Homep, skui KiieHT camocTiiiHO 3MiHUB
3acobamu CJ10 10).

3.2.16. IIpu odopmienni BIIK Bankom 000B’43k0BO 37ilicHIOETBCS apToMaTnyHe mifkioderHs bITK mo mocioyru «SMS-
OaHKiHr» Juis HajacuianHs SMS-nioinomiiens Ha dinancoBuit Homep KitienTa (abo HoMep MoOiiIbHOTO TenedoHy, KU
Knient camoctiiino 3MinuB 3acobamu CJO IO) mono omepariii 3 Bukopucranusam BIIK, xoxiB minTBepmxenHs («3D
Securey, OTII) Ta inmroi iHGopMmaIii.

3.3. bank Mae mpaBo BigMoBuTH B o0ciyroByBanHi BIIP (y Tomy uncni Bumaratu posipBanHs Jloroopy), abo BiIMOBUTH
y IIpOBE/eHHI omnepariif, Ta/adbo 3ynuuutu/mpunuauty Airo BIIK Ta/a6o Bumydntu BIIK y HacTynHux Bunankax: KmieHT
Ha 3amuT baHKy He HajgaB BIINOBIIHY iH(pOpMAaIIifO, JaHi Ta OQIliiiHI JOKYMEHTH Ta/ab0 HaJIG)KHUM YHHOM 3aCBiMYCHI 1X
Komii; 70 baHKy HamiWIIOB 3alMT BijJ JepP>KaBHOTO/TPUBATHOTO BHKOHABIIA, TIOBIIOMIICHHS PO apemT KomTiB Ha BIIP;
bankoM BcraHoBneHuit ¢akT BukopucTanHs BIIP mms 3mificHeHHS MiANPUEMHHUIBKOI ab0 He3alexHOi NpodeciiHoi
IisubHOCTI; baHkoM BusiBIeHUH pusuk abo BusBneHui ¢axt Buxkopuctanus bIIK ta/abo BIIP ocoboro, sika He Mae Ha 1€
3aKOHHOTO TIpaBa; BUHUKHEHHS Ha BIIP HecaHKIIOHOBaHOTO (TEXHIYHOTO) oBepApadTy BHACIHIIOK MEPEBUINCHHS CYMH
omepailii HaJ AOCTynHUM 3anuiikoM Ha BIIP; oTpumanns baHkoM MOBiIOMIIEHHS Bifi MDDKHAPOJHUX IMJIATDKHUX CHUCTEM
mozao komnpomertanii BIIK Ta 3arpo3u 3aiiicHeHHs mIaxpalChbKuX omepallid 3 il BUKOpHCTaHHSAM; BHUSBJICHHS baHKOM
(bakty (abo 3arpo3m) 37iMCHEHHS MIaXpalChKUX orepailii 3 BukopuctanHsaM Kaptku/Kaprok; BusiBiieHHS baHkOM pU3UKy
HeBUKOHaHHSA KitieHTOM O0OB’S3KIB 32 KPEIUTHOIO JIiHIEIO (3a 11 HasABHOCTI); mopymeHHs KiieHToM yMOB OTOBOPY
(yromu) mpo HagaHHs GaHKIBCHKOTO MPOIYKTY, IIpaBUI KOPUCTYBAHHS MIKHAPOJIHUMH IUIaTOKHUME KapTkamMu AT «lmes
Bark», JloroBopy Ta YMHHOTO 3aKOHOAABCTBA YKpainu (y TOMy 4mchi, y chepi 3amoOiraHHs Ta MPOTHIIl Jeraizarii
(BIIMHBaHHIO) TOXO/IIB, OJICPYKAHKX 3JIOUMHHUM IUIIXOM, (PiIHAHCYBAHHIO TEPOPH3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOKCHHS
30poi MacoBOro 3HUILEHHS, 30KpeMa Ha mifctasi CtaTti 15 3akony Ykpainu «Ilpo 3anobiranHs Ta npoTHAIIO Jeraizarii
(BIIMHBaHHIO) TOXOJIIB, OJICPYKAHKX 3JIOUMHHUM IUITXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCHOIKCHHS
30poi MacOBOTO 3HHUILICHHS).

VY pa3i HasBHOCTI Komicii 3a OxokyBanHs (mpusynuHeHHs) BIIK, srigHo 3 umnHuMu Tapudamu banky, bank crarye
Komicito 3 BIIP y mopsiiky JOroBipHOTO CIIMCaHHS.

3.4. Onepauii, siki 3xaificHIor0TECS 3a BIIP 3 BukopucranusM ta 6e3 Bukopucranus BIIK:

3.4.1. 3a nonomororo BIIP (y Tomy uucni 3 BukopuctanHsM BIIK ta MoGiTbHOTO 3aCTOCYHKY) 3IHCHIOIOTHCS IDIATIKHI Ta
HEIUIATXHI OIlepallii B MeXax IOCTYIMHOro 3amumky komtiB Ha BIIP (3 ypaxyBanusm KpemnurtHoi niHiil 3a ii HassBHOCTI).
[TnatixHi onepartii: BHECEHH/3apaxyBaHHs KOIUTIB, 3/iliCHEeHHs nepekasy Ha BiacHi BIIP ta BIIP inmmx oci6 B banky ta
B IHIINX OaHKaX, 3HATTS TOTIBKU B MEPEXKi BiAIiUICH Ta OaHkoMaTiB baHKy 1 iHIIMX OaHKIB; O€3rOTIBKOBA OILIATA TOBAPIB
Ta MOCIYT B TOPrOBENILHO-CEPBICHINH Mepexi Ta Mepexi IHTepHer. HemmaTikHi omeparmii: 3amuT B Mepexi OaHKOMATiB
mono 3amumiky xkomriB Ha BIIP, 3mina [1IH-koxy BIIK, ininitoBanus odopmiaerns mudposoi BITK Tomo.

3.4.2. KiieHT Hamae 3rofy Ha 3MIMCHEHHS IUIATIXHOI onepanii y crocid, skuil BinnoBigae cocoly iHII[iFOBaHHS Onepartii,
30KkpeMa: 3a mormomororo BBeaeHHs [1IH-koxy BIIK mpw inimiroBanHi oneparii 3 Bukopuctanasm bITK y Mepesxi BiaaiieHb
i OankomartiB banky Ta iHmuX OaHKiB; 3a gomomororo BBemeHHs OTP-xomy mpu iHINFOBaHHI IDIATIKHUX OIEpaIlii
sacobamu CIIO 10; 3a momomororo BBeaerus CVV2/CVC2-koxy ta komy «3D Secure» mpw iHilifOBaHHI MIATiHOT
omeparlii y Mepexi [HTepHET Ha iHTepHeT-caiTax, sSKi MATPUMYIOTh TexHonoriio «3D Secure»; 3a 10moOMOrorw BBEICHHS
CVV2/CVC2-kony mipu iHIil[iFOBaHHI MJIATKHOT omeparii y Mepexi [HTepHeT Ha iHTepHeT-callTax, sKi He MiATPUMYIOTh
TexHoJoTiI0 «3D Securey; minnmucaHHsM BIacHOpYy4YHUM mignucoMm KimienTa (mianmucom mpencraBauka KiieHTa Ha migcTaBi
JIOBIpEHOCTI) Ha TUIATDKHIN 1HCTPYKIIi B BigaineHH] baHky, sKIIo onepaitis 37iiicHIoeThes 60e3 Bukoprctanns BITK.

3.4.3. Kunient nopyvae banky craryBatu 3 BIIP xomiciiiny BuHaropoay, 3rinqHo 3 unHHUMH Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITUCAHHSI.
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3.4.4. Ha migcraBi posnopsupkeHHs KiieHTta, momaHoro y BiamineHHi banky, bank 3miiicHioe KymiBioo (ITpoaaxk)
0e3roTiBKOBOi iHO3eMHOi BaltoTH Ha MixOaHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHM 3a paxyHOK komTiB Ha BIIP i3
3apaxyBaHHSAM pe3yiabTaTy Kymieii (mpopaxy) Ha BIIP Kiienra y Bignosinuii Bamoti. [Ipn npomMy Bci BUTpaTH, OB’ s13aHi
3 KyImiBiero (mpojaxeM) KomTiB Ha MiOaHKIBCbKOMY BaJIFOTHOMY PHHKY YKpaiHM HOKnanaroTbest Ha Kitienta. Kitient
Hajae baHky MpaBo yTpuMaTH KOMICiiiHy BHHATOPOAY B TPUBHI 3 KOIITIB, OTPUMAaHMX BiJ MPOJaKy 1HO3€MHOI BAIOTH ab0
0aHKIBCBKUX METaliB, 0e3 3apaxyBaHHS L€l koMiciiiHoi BuHaropoau Ha BIIP Knienta y rpusHi. Knient nopy4ae banky
odopmutu Bix iMeHi KiieHTa 3asBKy Ha MpoJaX 1HO3EMHOT BaJIFOTH Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PUHKY Y KpaiHH.
3.4.5. Kimient moxe 3acobamu CJIO IO iHimiroBaTH O€3roTiBKOBY BallOTOOOMIHHY OIEpallifo, sKa 3MIHCHIOETBCSA 3a
KOMEpIIHHUM KypcoM baHky.

3.4.6. Cymu xomTiB ruiatixHoi onepauii bank 3apaxoBye Ha BITP nmporsrom OnepauiitHoro nHs, y SKAH Takuid mepekas
Hajiimos 1o banky. Jlns 3apaxyBanHs Ha BIIP komriB bank Moxxe BuTpeOyBatH y KilieHTa H0OAAaTKOBI NOKYMEHTH, Y
TOMY YHCIIi 3 METOI 3/iliCHeHHs: BaHKOM BaJIFOTHOTO HATJIAY, 3TIHO 3 BHYTPIIIHIMU MpoleypaMu baHKy Ta 3 YHHHUM
3aKOHOAaBCTBOM YKpainu. [Ipu nbomy baHk 37ilicHIOE 3apaxyBaHHs KOIITIB MpoTsaroM OnepariifHoTo AHS HaJIXOIKESHHS
Big KilieHTa mOAaTKOBUX IOKYMEHTIB. Y pa3i HeHaJaHHA (HaZaHHA B HEMOBHOMY 00Cs31) TakuUX JIOKYMEHTIB abo
BifjHeCeHHs1 baHkoM Takoi omeparii 10 cyMmHiBHOi, baHk Mae mpaBo BiIMOBUTH Yy 3apaxyBaHHI komTiB Ha BIIP Ta
MOBEPHYTH X TIATHUKY a00 3yIMUHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTY HafaHHS HEOOXITHUX JTOKYMEHTIB.

3.4.7. Ilnarixkui iHctpykuii Kiienra 6e3 3a3aHueHHs KilieHTOM f1aTH BaIOTYBaHHS BHKOHYIOThCS BaHKOM mpoTsrom
OnepauiifHOro JHs 3 MOMEHTY NPUHHSATTS MIaTLKHOL 1HCTpYKLii Bix KiieHTa 10 BUKOHaHHS, a y pasi BUMoru banky no
KitienTa HamaTH TOMATKOBI TIOKYMEHTH IOJI0 BUKOHAHHS TUIATIXHOI 1IHCTPYKIIT Taka IJaTiKHA IHTCPYKIliS BUKOHYEThCS
BankoM He mizHime HacTymHOro OnepaliifHoro JHS 3 JaTH OTPUMAaHHS JTOJaTKOBUX JOKYMEHTIB Bin KiienTa.

3.4.8. Ilnarixui iHcTpykuii KiieHra i3 3a3HaueHHsM KilieHTOM naTé BalOTyBaHHS BHKOHYIOTHCS BaHKOM mpoTArom
OmnepaniifHOro JHs B 3a3HAYCHY AaTy BAJIOTYBAaHHS IUIIXOM 3a0€3ME€UECHHS NEepPepaxyBaHHS CyMHU KOIITIB 3a IIATIKHOIO
oreparli€ro Ha paXyHOK HajaBada IUIaTDKHUX TOCTYT OTpUMyBayJa.

3.4.9. Cymu roTiBKOBOTO ITONIOBHEHHS 3apaxoBytoThes Ha BIIP y neHs BHeceHHs TOTiBKY B Kacy BianineHHs baHky;

3.4.10. Po3paxynku 3i crutatu KitieHTOM KOMiciiiHOT BUHAaropoau 3a omnepaii 3 BUKOPUCTaHHSIM ab0 0e3 BUKOPUCTaHHS
BIIK 31iiicHIOIOTECS Y PO3MIpi, TOPSIKY Ta Y CTPOKH BiIMOBIIHO 10 YMHHUX Tapudis baHky.

3.4.11. Kiient Hagae banky npaso cnucyBatu 3 BIIP komtn Ha BUkOHaHHA baHkoM TutaTikHHX iHCTpYKIiH Kiienta abo
3aKOHHOTO IpescTaBHUKa KiieHTa.

3.4.12. Knient Hanae banky mpaBo crnmcyBatu 3 BITP komtm Ha BHKOHaHHS IUTaTDKHOI omeparii, sika iHIiIiHoBaHa 3a
noromoroto [marixkaoro iHcTpyMeHTy (y Tomy uncii, BIIK).

3.4.13. Kitient nHagmae banky npaBo criucyBaty 3 BIIP cymu kowmiciitHoi BuHaropoau 3a oocinyroyBanss BITP Tta/abo BITK
1 371iiCHeHHS omepaiii, 3rigHo 3 YuHHUMHU Tapudamu banky.

3.4.14. Kuient Hamae banky mnpaBo cnmcyBatn 3 BIIP HapaxoBaHi mponeHTH, neHi Ta mTpadu, 3riTHO 3 YHHHUMH
Tapudamu banky, 30kpema 3a KopucTyBaHHA KomTamu KpenutHoi niHii, MpOCTpodeHHs KpeAUTHOI 3a00proBaHoOCTi, 3a
KOPHCTYBaHHS KOIITAMH HECAHKI[IOHOBAHOTO (TEXHIYHOTO) oBepapadTy.

3.4.15. Cnucanns 3 BIIP cym HeHane)xxHHX omepauiif 31iHCHIOEThCS Ha MiACTaBl BiAMOBIAHOI IUIATDKHOI 1HCTPYKIil
Kiienra. [1pu nboMy MOBEpHEHHSI HEHAJIEKHUX OTepalliil 31ilICHIOEThCsl 0e3 TOBEpHEHHS KOMICIT (3a HassBHOCTI).

3.4.16. Kimient namae Banky mpaBo crucyBatu 3 BIIP komTe Ha mijicTaBi MOBIIOMIICHHS JEP)KaBHOTO/TIPUBATHOTO
BHKOHABIIS 200 B IHIIMX BHUIAJKaX, BIAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBAa YKpaiHH.

3.4.17. Bank Mae TpaBO BUKOHYBaTH IUIATOKHI 1HCTpYKIIi KimieHTa B 1HO3eMHIN BaliOTi 3 ypaxyBaHHSIM CyM, sKi
HaaxonaTh Ha BIIP Kiienta mpotsrom OmnepariitHoro AHs (MOTOYHI HAIXOMKEHHS), 3 YpaxyBaHHSM BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHu.

3.4.18. Kiient Hagae banky mopydeHHs (0e3yMOBHe Ta OE3BIIKIMYHE MPaBO) HA 3MIMCHEHHS JOTOBIPHOTO CITMCAHHS 3
Oyab-skoro paxyHky KiieHTta, BimkpuToro y baHky, rpommoBux KOIITIB y PO3Mipi HAsBHOI IPOCTPOUYCHOT 3a00pTrOBaHOCTI
3a KpeautoMm, HapaxoBaHMMH MpPOIEHTaMHM, IIATOI0 32 OOCIYTOBYBAaHHS KpEIUTHOI 3a00proBaHOCTI, HEYCTOWKOIO,
mrpadoM, TeHer0, a TaKoXK MPOICHTaMH 3a HEMPaBOMIPHE KOPHCTYBAaHHS TPOIIOBHMH KOIITAMH BiJIOBIIHO JI0 CT. 625,
563 LuBimpHOTO KOmEKCy YKpaiHW, A TOramieHHs 3a0oproBaHocTi mepex baHkoMm, y BUMAanKy HEBHKOHAHHS YU
HCHAJIEKHOTO BHKOHAHHS Oyab-sIKOTO i3 3000B'SI3aHb 3a JOTOBOPOM (YroZ010) mpo HamaHHS OaHKIBCHKOTO HPOIYKTY,
JToroBopoM, 3a iHIITKM JOTOBOPOM, YKIaaeHuM 3 baHkoM mmix gac Ta/abo micis 3aKiHYeHHS CTPOKY il AOTOBOpPY (Yro.m)
Npo HajaHHA OaHKIBCHKOrO MPOAYKTY. SKmio Ha paxyHkax KiieHTa He IOCTaTHBO KOWITIB ISl TIOBHOTO BHKOHAHHS
OCHOBHHUX 3000B’s13aHb, TO IIpaB0 baHKy Ha mOTOBipHE cITMCAHHS MO)Ke OyTH pealli3oBaHe B HasBHIN (IOCTYMHIN) CyMi.
[Ipu 11pOMy TOTOBipHE CIICAHHS MOXE 3[IiHCHIOBATHCSA SIK BiTHOCHO HAasIBHUX HA PaxyHKY KOINTIB, TaK i BiIHOCHO KOIITIB,
AKi MOXXYTh OyTH OTpHMaHi 3a HEBHUYEPIIAHOIO ITTOBHICTIO (ZOCTYIHOIO ISl BUKOpucTaHHS) KpemuTHOIO JiHi€r0 (SKIIO0
Kpenurha ninist Bcranosiena Ha BITP).

3.4.19. bank mMae mpaBo BiAMOBHUTHU NpeacTaBHUKY KiieHnTa y 3xilficHeHHI BuaaTkoBux omepaniid 3 BIIP 3a moBipeHicTio,
30KpeMa: HeHaJaHHSI HeOOXITHUX JUIS 3IHCHEHHS HAICXKHOI mepeBipku KitieHTa JOKYMEHTIB 9H BiTOMOCTEH; BIICYTHOCTI
(HEeIOCTaTHOCTI) HEOOXITHUX MOBHOBAKEHD IPEICTABHUKA; HEBIIMOBIIHOCTI JAHUX Y JOBIPEHOCTI Ta y HasBHUX B banky
nmannx KiieHTta; HEeMOXKIMBOCTI OTpuUMaTH minTBepmkeHHs: KiienTtom (akTy BuIaui HOBIpeHOCTi; BUHUKHEHHS y baHKy
OyIb-SIKUX IHIMMX CYMHIBIB IIOJO MIICTAB IS 3MIHCHEHHs omeparii npeacraBHuKoM Kitienra.

3.4.20. KimieHT Ma€e mMpaBo BIIKIMKATH IUIATIKHY IHCTPYKIHIO Ta 3roJy Ha BHKOHAHHS IUIATDXHOI Omeparii 10 HAaCTaHHSI
MOMEHTY O€3BiJIKITMYHOCTI.

3.14.20.1. ¥ pasi 3nilicHeHHS TUIaTKHOT omepairii 6e3 BukopucTanHs BIIK BinkiukaHHS 3MiHCHIOEThS IUISIXOM TTHCHMOTO
3BepHEHHS Yy BiguineHHi baHKy, 1 mpu 1[bOMy MOMEHTOM OE3BiAKIMYHOCTI € MOMEHT crhucaHHsi komrtiB 3 BIIP abo
HACTAHHS JIaTH BAJIFOTYBAaHHS TUIATIKHOT IHCTPYKIIii.

3.14.20.2. V pa3i 3milicHeHHs TUIaTiXkHOI omepamii 3 BukopucTanHsM bBIIK BimkimukaHHS 3IIHCHIOEThCS 3aco0amw,
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BIJIIIOBITHO 110 crtoco0y iHIIIFOBaHHS IUIATIKHOL IHCTPYKIIi (TEpMiHAIH Kac y BiIIUICHHSX OaHKiB, iHTepHeT-caiitn, CJ10O
10), 1 mpu IbOMy MOMEHTOM OE3BIAKIMYHOCTI € MOMEHT 3I1iICHEHHS MPOIIECIHTOBUM LIEHTPOM aBTOpHU3allii Ta OJIOKyBaHHS
cymu oneparii Ha BITP.

3.4.21. baHk BiIMOBIISIE Y IPOBECHHI ILIATIXHUX omepalii (y Tomy uucii 3 Bukopuctanasm BIIK), skmio taki oneparrii
3a00pOHEHI NpaBUJIAMH MDKHAPOIHHX IUIATIKHUX CUCTEM Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.4.22. bank Mae IpaBO 3yIUHWTH 3aBEepIISHHS IUIATDKHOI omepanii, 3xificHeHoi 3 BukopuctaHHaM BIIK, Ha wac,
BiJINIOBITHO 0 MpaBWJI MDKHAPOJHUX IUIATLKHUX CUCTEM, Ha mepiol He Ounbine 60 (wIicTaecsATH) KaleHIapHUX JHIB 3
METOI BCTAHOBJICHHS IIPAaBOMIPHOCTI 11i€i onepaii 3a pe3yabTaTaMi MOHITOPUHTY a00 Yy pa3i HaJXOLKEHHsI BITIOBIAHOTO
noBiomiieHHs Bin KiieHTa abo MiKHapoAHOI miatikHOi cuctemu. lpu nmpomy BaHk Mae mpaBo Ha 4yac BCTaHOBJICHHS
iHiliaTopa Ta MPaBOMIPHOCTI IJIATIXKHOI onepauii, ane He Ounblie Hixk 60 (IiCTAecAT) KaJeHAApHUX JHIB, HE IOBEPTaTU HA
paxyHOK HEHaJIe)KHOTO IJIATHUKA CYMY IMONEPEIHbO CIIMCAaHOT HEHAIeXKHOT IIaTIXHOI OIepatii.

3.4.23. bauk BinmMoBIIsie y 3apaxyBaHHI Ha BIIP komiTiB HeHanexxHOT omneparlii a00 Ha BUKOHAHHS BUMOT 3aKOHOJ/IaBCTBa
moA0 BimHOCMH y cdepi 3amoliraHHs Jeraiizamii (BiIMHBaHHIO) JOXOJIB, OIEPKAHUX 3IOYHHHUM IIUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (pIHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0Oi MAaCOBOI0 3HUIICHHS.

3.4.24. BaHk Hece BIAMOBITANLHICTh 32 HEBUKOHAHHSA a00 HEHAJC)KHE BUKOHAHHS IJIATDKHUX omepariiii, skmo baHk He
JIoBeJIe, IO TUTATKHI oTiepallii BAKOHAHI HUM HaJIS)KHUM YHHOM.

3.4.25. bank Hece BiOBIIANBHICTh 32 BUKOHAHHS ITOMHJIKOBOI, HEAKIICNITOBAHOI BHIATKOBOI IUIATDKHOI omeparii abo
omepariii, moao skoi KileHT cBoeyacHO HajaB PO3MOPSDKEHHS MPO BIAKIMKAHHSA. Y pa3i BUKOHAHHS TaKOl IUIATIXHOI
omeparlii baHk HeraifHO Micisi BHABICHHS MOMHJIKKA a0o0 mmicis oTpuMaHHs mnopimomiieHHs KitienTta mepekasye na BIIP
Kiienta cyMmy Takoi IUIaTiKHOI omepariii 3a paxyHOK BIAaCHMX KOIUTIB Ta CIUIAuye MEHIO B pO3Mipi MOJBiIHOT 001iKOBOI
ctaBku HamioHansHOTo OaHKy YKpaiHu 3a KOKHUH JeHb Bia AHs crincanHs 3 BIIP onepariii 1o qHS moBepHEHHS KOIITIB Ha
BIIP KitienTa, a TakoX BiJIIIKOJOBYE KOMICIIO (32 HassBHOCTI) 32 BAKOHAHY TOMHJIKOBY TUIATKHY OTEpAIlilo.

3.4.26. BaHk Hece BiOIOBIIAJIBHICTh 32 MOMWIKOBE 3apaxyBaHHs Ha BIIP HeHanexHOro OTprMyBaya KOIITIB IUIATIKHOT
omepauii nepekasy, sSIKUM npusHaueHMH g 3apaxyBaHHs Ha BIIP Kiienta. Y mpomy Bumaaky bank 3000B’s3aHmii
HEeTalHO TICIsA BHUSABIICHHS NMOMWIKK Tepekazatd Ha BIIP Kiienta cymy 1€l mmaTtikaol omepamii 1 Bumuiatuti KirieHTy
neHto B po3mipi 0,1 BigcoTka cyMu Takoi IUIaTKHOI omepallii 3a KOXKHUH JeHb MPOCTPOUYCHHS BiJ JHs 3aBEpLICHHS
MOMMJIKOBOI IJIATIXKHOI omeparlii Ao Aus nepekasy komTiB Ha BITP Kiienta, ane e 6inbiie 10 BiACOTKIB CyMHU MIIATiXHOT
orepartii.

3.4.27. baHk Hece BiAMOBIMATBHICT 3a IOPYIICHHS CTPOKY BUKOHAHHS IIATKHOI omeparllii, CTpOKY 3apaxyBaHHs KOIITIB
3a TUIATIXKHOIO OMEpPali€l0 Ha paxyHOK OTpPUMYyBauda, CTPOKY MOBEPHEHHs KOIITIB Y pa3i HEMOXIIMBOCTI BCTAHOBJICHHS
HAJIC)KHOTO OTpHMyBaua ab0 y pa3i HESBKH OTpHMyBada TOTIBKOBOTO IepeKa3y, 3TiHO 3 YHHHHM 3aKOHOJABCTBOM
VYxpaiau. Y pasi MopymieHHs CTPOKIB BHKOHAHHs IUIATDKHUX omepanid bank crmauye Kiienty meHto B posmipi 0,1
BIZICOTKAa CYMH NPOCTPOYEHOTO IUIATEXy 3a KOXHUHM JIeHb MPOCTpOUEHHs, ajne He Oinbie 10 BiICOTKIB CyMHU IJIATiXHOI
orepartii.

3.4.28. Y pa3i orpuMaHHs iH(OpMAIll MO0 ONMPOTECTYBAaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHanexxHol omeparrii
Ta/ab0 Ha BUMOTY HajJaBaya IUIATDXHUX HOCHYT IUTaTHUKA baHk 610kye Ha BIIP xomtu B cymi 3apaxoBaHOi HEHAJICKHOT
IUIATKHOT onepartii Ha cTpok 10 30 KaJeHAapHUX JHIB AJIs1 BCTAHOBJICHHS PAaBOMIPHOCTI MJIATIKHOI oneparti.

3.4.29. KiienT 3000B’s3aHuMi MPOTATOM 3 (TPhOX) POOOYMX IHIB 3 JaTH OTPUMAaHHS TOBIJOMJICHHS BiJ HajaBada
TUTATIXHKUX TOCIYT MJIaTHUKA 100 HaaxopkeHHs Ha BITP Kiienta cymMmun moMuiikoBoi (HeHaIe)KHOT a00 HEeaKIENTOBaHOT)
IUTATKHOT omepariii iHiIifoBaTH MIaTixHy onepauito 3 BIIP Ha cymy KoIITiB, €KBiBaJICHTHY IIOMIJIKOBiH (HEeHaJIeXHiI ab0
HEaKIeNTOBaHii) MIaTLKHINA omepalii 3a peKBI3WTaMH, 3a3HAYCHHWMH Yy BIAMOBIAHOMY IOBiJOMJCHHI. baHk, y pasi
HagaHHsA KTieHTOM MiaTiKHOT IHCTPYKIIIT 1I0I0 TIOBEPHEHHS KOINTIB TaKOol IJIATIKHOT oneparlii po30JOKOBYE IIi KOIITH Ha
BIIP Ta moBepTae iXx HEHAJICKHOMY IUIATHHUKY. Y pasi MOPYILEHHs CTPOKY MOoBepHEeHHs KilieHT 3000B’s3aHuil crutaTuti
HaJaBavy IUTATOHKHHUX TOCIYT TUIATHUKA TIeHI0 B po3mipi 0,1 BifcOoTKa Ii€i CyMHU 3a KOKHHUH JIeHb BT JaTH 3aBEepIICHHS
TaKol IIIaTKHOT oTepariii 1o JHs MOBEPHEHHS KOIITIB HA paXyHOK, ajie He Outbme 10 BiICOTKIB CyMH IUIATIXKHOT OTepallii.
3.4.30. KnieHT, AKMii € TUIATHUKOM, HECE Bi/IMOBIAAIBHICTh 3a BiAMOBIAHICTH iHGOpMAaIlii, 3a3Ha4YE€HOI HUM Yy TJIATDKHIN
IHCTPYKILil, CyTi miaTikHOI omepanii. ¥ pa3i BUsBICHHA HEBiANOBiAHOCTI iH(opmanii KmieHT Bigmkonye banky mkony,
3aMoisiHy BHACIIIOK TaKoi HEBIAMOBITHOCTI iH(GOpMAIIi.

3.4.31. KiieHT Hece BiANOBiNANBHICTD 3a IUIATKHI omepaii, 37ilicHeH] 0e3 aBTeHTH(IKaIl]l MIaTiHXHOTO 1HCTPYMEHTY i
Horo neprkaTens, sIKIIO JOBEACHO, IO il un Oe3misubHIcTh KitienTa abo JoBipeHoi ocobu, Ha iM’s sikoi opopmiteHa BIIK,
TPU3BENH JIO0 BTPATH, He3aKoHHOTO BukopuctaHHs [1IH-koxy abo inmoi indopMartii, sika qae 3MOTy iHII[IFOBATH TUIATIKHI
oreparlii 3 BUKOPUCTAHHSIM IUIaTI>)KHOTO IHCTPYMEHTY.

3.4.32. Knient BimmkoaoBye baHKy 1IKoay, 3amofisiHy BHACHiJOK HEJIOTPUMAaHHS BHMOT WIOAO 3aXUCTy iHpopMarii i
3MIACHEHHsS] HENPaBOMIPHUX [ilf 3 KOMIIOHEHTaMH IUIATDKHOI iHQpacTpykTypu (y TOMY 4YHCHI IUIATHKHAMHA
IHCTpyYMEHTaMH, OONaJHAHHIM, MMporpaMHuM 3abesnedeHHsM). [Ipu 1boMy BaHK 3BUTBHSETHCS BiI BiAMOBINAITBHOCTI
nepen KitieHToM 3a BUKOHAHHS MJIATIKHUX OTEpaIlii.

3.4.33. Kitient 3000B’s13aHHUI HETAWHO MIC)IST BUSABIICHHS MOBINOMUTH baHk mpo ¢akT BukoHanHs Ha BIIP HeHanexHo1 a00
HEaKIIEeNTOBAHOI IDIaTKHOI OTtepartii Ui OTPUMAHHS BiIIIKOAYBaHHS 32 TAKOIO OIEPAIIi€lo.

3.4.34. KitieHT Mae mpaBo BUMAaraTH BiAIIKOAYBaHHS KOIITIB HEHAIEKHOI IUIATLKHOI omepartii, 33 YMOBHU ITOBiOMJICHHS
npo Hei bamky mpotsrom 90 kaneHmapHuX IHIB 3 naTu cnucaHHA 3 BIIP KOmTIB 3a Takoro omepauli€ro Ta 3a YMOBH
JOBEICHHS, 110 TUTATKHA OTepallis cTaach He 3 BUHHU KitieHTa

3.4.35. KiieHT Mae TpaBO Ha BIANIKOAYBaHHS CYMH BHKOHAHOI aKIICNTOBAHOI IUIATIXKHOI omeparii, iHilidoBaHOT
OTPUMYBaYEM.

3.4.35.1. BimmkoyBaHHS MOXIIMBE 32 YMOBH OJIHOYACHOTO BUKOHAHHS HACTYITHUX yMOB: 3rojia KilieHTa Ha BUKOHAHHS
IUTATKHOI oreparii He MICTHTh TOYHOI CyMH IUIATDKHOI oreparii; cyma IDTaTiKHOL omeparii MepeBUIye MaKCUMAIbHY
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CyMy IDIaTDKHUX OIepamiil, ska BH3HAYCHA yMOBaMHU JOroBopy Mix KiieHTom Ta orpuMyBadem, mpo mo KirieHT
rosizomuB baHk.

3.4.35.2. 3anuT Ha BIAMIKOAYBaHHA CyMHU Takol IDIaTDKHOI omepauii momaerbes KimieHtom no BiamineHHs banky y
nUCEMOBIH popmi He mizHime 60 (IricTaecsTH) KaleHAApHUX THIB 3 natu crucanHs komriB 3 BIIP. Ilpu mpomy bank
(hbikcye naTy 1 yac OTpUMaHHS TAKOTO 3AIHUTY B OMEPAIiHO-00JIKOBIH cHCTEM.

3.4.35.3. KnieHT Ha nmUChMOBHIA 3anUT baHKy 3000B’s13aHMiA TPOTATOM 5 (I1’SITH) pOOOYHMX JIHIB 3 JTHS OTPUMAHHS 3aIUTY
Hagatd 1o baHky B mamepoBiii abo eneKTpOoHHIW (opMi MiATBEP/PKCHHS IOTPUMAHHS YMOB IMOJO CYMH IUIATIKHOT
orepariii, sika ockapxyeTbest KimieHToM, Ta MaKCHMalIbHOT CyMH IUIATDKHUX OTepalii, ska BU3HaYeHa YMOBaMH JJOTOBOPY
Mix KitieHTOM Ta OTpUMyBaveM.

3.4.35.4. bank 3000B’s13aHu# npotsaroM 10 (necsatr) poObodnx THIB 3 AHS OTpUMaHHA 3anmuTy KirieHTa BiAmIKOyBaTH HOMY
CyMy IUIaThKHOI onepanii abo HajaTy OOTpyHTOBaHY BiZIMOBY Y BiAIIKoxyBaHHI. [InaTikHa oneparis BiAIIKOIOBY€ETHCS B
TIOBHOMY 00Cs31.

3.5. KitieHT Hece BiINOBINANBHICTh 32 HETalHE MOTAIICHHS HECAaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepapadTy Ta MPOLEHTIB
32 KOPUCTYBaHHS KOIITaMHM TaKOrOo HECaHKIIOHOBaHOTO oBepapadrty. HecankmioHoBanuii (TexHiuHUWi) oBeprupadr
BUHUKA€ y BUNAAKY 31ilicHeHHs 3a BIIP omeparii (3HATTS TOTIBKY, Nepeka3y, 6€3roTiBKOBOI OIIATH TOBApiB Ta MOCIYT Y
TOProBEIbHO-CEPBICHIM Mepexi Ta Mepexi IHTepHeT) abo cnucaHHs bankoMm kowmicii, 3rimHO 3 uuMHHUMM Tapucdamu
Banky, po3mip sikoi mepeBuiye mocTynHui 3amuiiok Ha BIIP (3 ypaxyBamHsM BcraHoBieHoOi KpemuTHOi miHif).
[NoramenHs 3M1HCHIOETbCS HIIAXOM BHeCeHHs Ha BIIP KOIITiB y cyMmi, TOCTaTHBOI JUIs MOTallleHHs Takoi 3a00proBaHoCTI
Ta MPOLIEHTIB 32 KOPUCTYBaHHS KOIITAMH HECAaHKIIIOHOBAHOTO OBEpAPA(TY.

3.6. bank Mae ipaBo BBaXkaTH MOCIIyTy 3 obciayroByBanHs bIIP Henamanoro bankowm i HeoTpuMaHow KirieHTOM, SKIIO Ha
BIIP mpotsroM nBOX KaJCHIApHUX MICAIIB IOCIIL BIICYTHI IUIATKHI omeparii, iHimidoBani KiieaToM (TOTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHsS KOIITIB; BHJIATKOBI OIepallii; CMcCaHHA KOMICiil 3a HediHaHCOBI omeparlii, 30kpema, 3MiHy
[TIH-xoxy, 3aIMT 3aJIMIIKY KOLITIB TOIIO) abo iHilifioBaHi TpeTiMu ocodamMu Ha KopucTh KitieHTa (roTiBKOBE IIOMOBHEHHS
BIIP Ta Ge3rotiBkoBuit niepekas Ha BIIP). ¥V npoMy Bunaaky baHk Mae mpaBo HE CTATYBATH KOMICIIO 3a 00CITyTOBYBaHHS
BIIP Ta/a6o BIIK, 3rinHo 3 ununHumu Tapudamu banky, 10 MOMeHTY BiHOBIEeHHS KopucTyBaHHs BIIP Kiientom.

3.7. IIpaBo Kuienra Ha orpumanHs iHpopmauii npo cran BIIP Ta 3xilicHeni onepauii (y TOMy 4HCli, 3 BUKOPHCTaHHIM
BIIK):

3.7.1. bank 3000B’s3anuii Hagatn Kiienty iHpopmariiro po pyx komTiB Ha BIIP Ta mpo KokHYy BUKOHaHY IUIATLKHY
omepariiro 3a BIIP mursxoM HamauHs y BignuieHHsX banky ta/a6o 3acobamu CJIO 10 (orpumanus iH(GOpMaIii oquH pa3
IPOTATOM KaJICHAApHOro Micslsl He TapugikyeTbcs baHkOM)HAacTymHoOI iHpopManii: 18 ifeHTH]ikamii IUIaTiXHOT
orepariii Ta iHopMaIii Ipo oTpuMyBaJa (3a HasSBHOCTI TEXHIYHOI MOKJIMBOCTI); CyMy IUIaTKHOI oreparii y Bayrtoti BITP
Ta y BaJIOTI IJIATDKHOI Omepaltii, CyMy KOMICIHHMX BHHAropoj 3a BUKOHAHHS IUIATDKHOI OIepallii, 3TiTHO 3 YHHHUMH
Tapudamu banky, naTy i yac OTpUMaHHS IUIATDKHOI IHCTPYKIil, JaTy 1 Yac NPHMHATTA IUIATDKHOI IHCTPYKIII 1O
BUKOHAHHS, AaTy 1 yac 3apaxyBaHHs KomTiB Ha BIIP, maty BamoryBanHs. Ha Bumory Kumientra bank namae Kiienty
iH(pOpMaITiio PO Kypc NepepaxyHKy iHO3EMHOT BATIOTH y pa3i BIAMIHHOCTI BaJIIOTH oreparlii Bix Bamotu BITP.

ITix yac mpoBeneHHs KOXKHOI IUTaThKHOI omepanii baHk 3a momomororo SMS-noBinominens Ha dinancoBuit Homep (abo
iHmuit HoMmep, skuit Kiient camocrtiitHo 3minuB 3acobamu C/1O 10) Hanae iHdopmaliito Ipo IaThKHy oneparito, i cymy
y BamtoTi BIIP Ta y BanroTi miaTikHOT omepariii, 1aTy 1 yac MPUHHATTS IIATIKHOI IHCTPYKIIIT IO BUKOHAHHS, JOCTYITHHHA
3aJTMIIIOK KOIITIB TicIsl BUKOHAHHS omepartii. [1ix yac nmpoBeneHHs BaTroTooOMiHHUX ornepaniid 3acodamu C/1O 10 Bank
Hanae Kiienty ingopmanito 3acobamu CHO 10 mono KypciB KymiBii/Mpomaxy iHO3EMHOI BAIIOTH Iepe] HaTaHHSIM
KiienToM 3roau Ha MpoBeIeHHsI TaKo1 omepartii.

3.7.2. O6oB’s30k banky momo mopimomieHHs KiieHTa mpo 3xiiicHeHi oneparii 3 BukopuctanHsM BIIK BBakaeThcs
BUKOHaHMM y pa3i HajcwiaHHsa bankom SMS-moBimomiieHs TIpo KOXHY 3AiMCHEHY omepallito Ha DiHaHCOBUWI HOMEp
Kiienta (abo iHmmi HOMep, skmii KiieHT camoctiiiHo 3miHuB 3acobamu CJIO I0O) abo y pasi Bimmosu KiieHTa Bin
OTpPUMaHHS NOBiIoMJIeHh baHKy mpo BHKOHaHI oneparlii 3 Bukopuctanusm BITK.

3.7.3. KiieHT 3000B’s13aHUI KOHTpOJOBAaTH cTaH BIIP Ta He piamie ogHOTro pa3y MPOTATOM KaJCHIAPHOTO MICSIIS, IO
cliye 3a MicsieM 37iMCHEeHHs omepallii, oTpuMyBaTH iH(opMallito npo omepaiii Ta pyx komTiB Ha BIIP y 3BiTHOMY
Micsii.

3.7.4. YV pa3i nmigkmodeHHs Kiienta no mocnyrun «SMS-baHKiHI» HeCaHKI[IOHOBaHI TulaTDkHI oneparii 3a BIIP
BBa)XAa€ThCsl BUsBICHHM KitieHToM Binpa3y micis HampaBieHHS bankom SMS-moBimoMIIeHHS Mpo 3MIMCHEHHS Takol
omnepariii Ha @inancosuii Homep Kitienra (abo inmmit Homep, sikuit Kitient camocriitro 3minus 3acobamu CIIO 10).

3.7.5. bank He Hece BiONOBIAANBHICTH 3a HECBOeyacHe OTpuMaHHsA (a0o He orpumanHs) Kiientom iHdopmarii mpo
orepanii 3a BIIP, sixmio 1ie cranock 3 HesanexxHux Bix banky npuuns (BixMoBa Kirienta 3Bepratuck no BigniieHns banky
abo BukopucroByBatn CHO 10 mms orpumanus iHdopmarii mpo cran BIIP Ta oneparmii; HecnpaBHICTE MOOLIEHOTO
npuctpoto KirieHTa, TexHiuHi mpobieMu B oOmepaTropiB MOOITBHOTO 3B’S3Ky Ta/abo iHTepHET-TpoBalAepiB, IO
YHEMOXKIIUBIIIOE HaaxopkeHHsT SMS-nosinomniens banky ta/abo npanesgataicts CIO 10; 3mMina HOMepy MOOUTBHOTO
tenedony 6e3 cBoeyacHoro iHdopmyBanus npo 1e bauky; Binmosa Kiienra Big nmocnyru «SMS-Bankinr To1I10).

3.8. 3Bepuenns KirieHTa 1110/10 HEHANEKHUX OIIEPAITii:

3.8.1. Orpumanns iHdopmanii PO MOMHUIKOBY, HEHAJISKHY, HEaKIIENTOBaHY IUIATKHY OIepaniio ado 1010 MOpYyIICHHS
baHkOM CTpOKIB BUKOHAHHS IUIATKHOI oreparlii 3MiHCHIETbCss KITieHTOM NUISXOM OTpUMaHHA y BinmiieHHi banky abo
3acobamu CJIO 10 indopmariii mpo pyx komurtis 3a BIIP (Bumucku).

3.8.2. 3 Meror OCKap»KEeHHS OIepalliii Ta BiJIIKOJAyBaHHs 30WTKIB, 3aBHaHuX KilieHTYy B pe3ynabTaTi NpOBEACHHS
TUTATDKHKX onepalliid, KilieHT moBUHEH 3BepHYTHCH J0 BijieHHs baHKy 13 MHCEMOBOIO 3asBOIO.

3.8.3. Bauk mporsrom 10 pobGounx AHIB 3 JaTh OTpUMaHHs 3asBH KilieHTa Mpo OCKAap>KEHHs IUIATDKHOI omeparii 3
BukopucranaaM BIIK posnounnae nperensiiiHy po0oTy 111070 3’siCyBaHHS 00CTaBUH IIATLKHOI Oreparii, BIAMOBIAHO 10
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OpOoIIEyp Ta MPaBWJI MDKHAPOMHHX IDIATDKHUX cucTeM. CTpPOKM MpeTeH3iiHOi poOOTH BH3HAYAIOTHCS IIPABHIAMHU
MIXKHAPOJHUX TUIATIKHUX 1, SIK TIPAaBUIIO, HE TIEpeBUIITYIOTh 180 nHIB.

3.8.4. bank Mae mpaBO 3BEepTaTHUCh 1O apOITPAKHHUX YCTAHOB MDKHAPOJHHMX IUIATDKHHX CHCTEM 3 METOIO PO3IIILY
npetensii Kiienra mo onepaunii 3 BukopuctanusaM BIIK 3a ymoBu Hamanus KitieHTOM BiINOBIIHOT 3roM Ta HAsIBHOCTI Ha
BITP cymu komTiB Ha BiamikomyBanHs KitieHToM BUTpaT banKy Ha po3risi mpeTeH3ii apOiTpaXKHUMH YCTaHOBaMH, 3TiIHO
3 YMOBaMH Ta IPaBIJIAMH MIKHAPOIHUX TUIATIKHIX CHCTEM.

3.8.5. KumieHT Mae mpaBo 3BepTaTuch 210 BigaineHHs baHKy 11 oTpuMaHHA iH(pOpMamii Mpo CTaH Ta pe3yabTaT po3rIIiLy
3asBu KitieHTa 110710 OCKap KeHHs IIaTHKHOL onepalliil Ta BiJIIKOyBaHHs 30UTKIB

3.8.6. Ha nceMoBi 3BepHeHHst Kimienta bank Hagae KitieHTy BimmoBimi y mUCbMOBIH (OpMi y CTPOKH, BCTaHOBJICHI
3akoHOM Ykpainu «lIpo 3BepHEHHS IPOMAASH», y TOMY YHCII, PO CTaH Ta PE3YIbTAT PO3TIIAY 3asB MIOA0 OCKAPKEHHS
IUTATDKHUX OIepaniif Ta BIAIIKOAYBaHHS 30UTKIB.

3.8.7. ¥V pa3i mimo3pu momo maxpaichkux i 3 BukopuctanHsMm BIIK bank 3nilicHioe TeneoHHHMI I3BIHOK Ha
®inancoBuii HoMep Kirienta (abo inmmii HoMmep, skwii KimienT camoctiiHo 3MiHuB 3acobamu CJIO 10) 3 meroro
YTOYHEHHsI 00CTaBHH Ta IMiITBEPDKCHHS IIaTiKHOI omnepartii KimieaToM. Y pa3i HEeMOXIHMBOCTI Telne(OHHOTO KOHTAKTy 3
Kiientom (KnieHnT He BinmoBinae 3a HoMepaMu TeneOHIB, HasBHUX B 0a3zax naHux banky) bBaHk 3aiiicHIO€ 3ynmHHEHHS
(61oxyBanns) BIIK Ta Hanpasnse SMS-noBinomnenns Ha ®inancoBuit Homep KiienTa (abo iHmmii Homep, skuii KitieHT
camocriitHo 3miamB 3acobamu CJIO 10) 3 iHpopmamiero npo 3ynuHeHHs (0mokyBaHHs) BIIK, nmpuunau GrokyBaHHS Ta
MIPOMO3HLII€I0 3BE€PHYTHUCH J10 BialieHHs baHky.

3.9. Knient moxxe Binkputu BIIP a5 6€3roTiBKOBOro 3apaxyBaHHs IEHCIH, IPOIIOBOI OMOMOTIY Ta 1HIMX BUILIAT BiX
[lenciiiHoro ¢gonmy YkpaiHu, OpraHiB COLIANBHOIO 3aXHCTy HAaceJIeHHS Ta opraHiB MOHIy COLIaJFHOTO CTPaxyBaHHS
Ykpainu:

3.9.1 3apaxyBaHHS I'POILOBOI JOMOMOTH 3IHCHIOETECS baHkoM BifnoBiaHo 1o «Ilopsaky BUILIATH MEHCIH Ta rpoIoBoi
JIOTIOMOTH 4epe3 MOTOYHI paxyHKHU B 0aHKax», 3aTBEpAXKeHOro nocraHoBoro Kabinery MiHicTpiB Ykpainu Bin 30 cepnHs
1999 p. Ne 1596 (mamani — Ilopsimok), yron bankom 3 IleHciiiHuM (oHIOM YKpaiHU Ta OPraHOM COITIAIbHOTO 3aXHCTY
HacelleHHs Ta ynHHUX Tapudie banky.

3.9.2 Bianosigno no [opsanky, bank mae npaBo npunuHUTH 3apaxyBaHHs Ha BIIP cym neHciii Ta rpomoBoi 1onomMoru
abo moBepHyTH Bxke 3apaxoBaHi Ha BIIP komtu Ta HapaxoBaHi BiICOTKH Ha 3aJIUIIKH KOIITIB (32 HASBHOCTI) IO OpPraHiB
ITencifinoro Qonmy, opraHiB mpaii Ta COIIAJTBHOTO 3aXWCTy HACEJICHHS 3 HANpaBJICHHSIM JIO HHUX BIIMNOBIIHOTO
MMUCHMOBOTO TIOBITIOMJICHHSI Y pa3i oxepkanHs 3 BIIP cyMm meHcii Ta rpomioBoi 1omoMoru oBipeHot ocoboro KirieHra 3a
JIOBIPEHICTIO OLIbIIIE SIK OMH PiK.

3.9.3. V¥ pa3i HagxomkeHHs n0 baHky Bimomocteit mpo cmepth KitieHta (omepkyBada mieHcii) bank mae mpaBo
3abnokyBatu BIIK Ta mpunmaATH 3apaxyBaHHS KomTiB Ha BIIP mounHaroum 3 MicAIs, IO CIIAYE 32 MICAIEM CMEpTi
Knienra. Ilpu mpoMy cymu meHciil Ta rpomoBoi gormoMory, 3apaxoBaHi Ha BIIP Ta HapaxoBani baHkoMm BincoTKH Ha
3aJIMIIKK KOILITIB IOYMHAIOYM 3 MICSIIL, HACTYNHOIrO 3a MmicsaneM cMepti KiieHTa, miansraioTs MOBepHEHHIO baHkoM
opranam IleHciiiHOro GoHIy Ta COIiaTbHOrO 3aXUCTY HACEICHHSI.

3.9.4 V pasi HagxopkeHnHs no banky Bimomoctelt mpo cMepth KitienTa (ofepkyBada cTpaxoBUX BUILIAT Bijg DoHIY
COLIIAJIFHOTO CTpaxyBaHHs YKpainu), bank mae mpaBo 3a06nokyBatu BIIK Ta nmpunmuHUTH 3apaxyBaHHsI KOIITIB CTPAXOBUX
BUIUIAT TIOYMHAIOYM 3 MICSIsl, HACTYMHOTO 3a Micsiiem cmepti Kiienrta. Ilpu 11boMy CyMH CTpaxOBHX BHILIAT, IIO
3apaxoBani Ha BIIP 3 gus micis aust cMepti KitieHTa, Ta HapaxoBaHi baHKOM BiICOTKHM Ha 3QJIMIIKH KOIITIB MiJIATAI0Th
MoBepHEHHIO baHKOM Ha MUChbMOBY BUMOTY opraHiB DoHy COMiaabHOTO CTpaXxyBaHHS Y KpaiHH.

3.10.  baHk Moxe HapaxOBYBaTH BIJICOTKH Ha 3aJUIIOK BiIacHUX KomTiB Kiienta Ha BIIP, 3rigHo 3 unaauMEu Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3/1iHiCHIOEThCS Ha 3QJIMIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIlhb KOXHOTO KaJICHIapHOIO
JTHS1, BUITJIATa HApaXOBaHUX BiZCOTKIB Ha BIIP 3milicHIOEThCS B OCTaHHIM POOOYHIA ICH MiCAIIS:

3aauIIok KOomTiB Ha KiHens aus * CtaBka

Posmip HapaxoBaHux % 3a JieHb =
®dakTHYHA KUTBKICTD JHIB Y POIIi

CyMa HapaxOBaHHX BiJICOTKIB 3a MiICSIlb € CYMOIO BiJICOTKIB, SIKi HapaxoBaHi 3a KO>KE€H JeHb. [Ipu mpoMy BiZCOTKOBa
CTaBKa BU3HAYAETHCS Ha JaTy HapaxyBaHHA, 3TiAHO 3 ynHHMMH Tapudamu banky. HapaxoBaHi BiICOTKH Ha 3aJIHIIOK
BJIACHHX KOIIITIB IiIATat0Th ONOAATKyBaHHIO, 3TIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

3.11. OcobmuBocTi 06poOKH omnepartiii 3 BukopuctanusM BIIK:

3.11.1. Omnepamii 3 BukopuctanasaMm BIIK oO0poOisioThCS B 1Ba KPOKH, 3TiJHO 3 MPaBWIAMH MDKHAPOTHHX IDIATLKHUX
CHCTEM: B MOMEHT HamaHHs KilieHTOM 3romu Ha MPOBEACHHS IUIATDKHOI oOmeparlii 3IiHCHIOETHCS aBTOPHU3AIIiS
IPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CyMH oImepamii i BiamoBinHux xoMmicii 3a Tapudamu baHKy, YUHHUMHU Ha OaTy
oTIepalii; 1aii oreparis HaaJXOUTh Bif IIaTIKHOI cUcTeMu 10 baHKy A ocTatouHol 06po0Ky oneparii (CIUcaHHs CyMH
omepaii 3 BIIP i BimnoBigaux komicii 3a Tapudpamu banky, Y4nHHIMYE Ha AaTy criicanHs cymu orepariii 3 BI1P).
Ocratoyna o0poOka (cnmcanns 3 BIIP) BumaTtkoBux omeparii (y TOMy 4uMCIi, KOMICiH), sKi 3IiHCHEHI B Mepexi Kac
BiJiIiNIeHh a00 OaHKoMaTiB baHKy, 37iicHIO€TRCS He Ti3HiNIe 3 (Tpbox) PoOounx AHIB 3 AaTh 3iCHEHHS OTepailii.
Ocrartouyna o0poOka (crucanus 3 BIIP) BupaTkoBHX omepamiil (y TOMY YHCIi, KOMiCii), sIKi 3IHCHEHI B MEpeXi IHIINX
0aHKiB a00 y TOPrOBEIBHO-CEPBICHIH MepexKi, 3MIMCHIOETHCS Y JICHb CIHCAaHHS (HAIXODKEHHS N0 baHKy MOBimOMIICHHS
PO TaKy OMEpPaLio Bill MXHAPOJAHUX IIATHKHUX CHCTeM) mpoTsroM 30 KaJeHIapHHUX AHIB 3 JaTd Oleparlii, BiAMOBIIHO
JIO TIPaBHJI MKHAPOJIHUX TUIATIXKHUX CHCTEM.

3.11.2. Iix wac aBTOpHW3amii omeparii 3a0JlOKOBaHa cymMa MOe OyTH OimbIIOI (DAaKTHYHOI CyMH OIepaiii Ta CyMu
BIJMOBIIHOI KoMicii, 3rimHo 3 yuHHMMEH Tapudamu banky. BrokyBaHHsS TOJaTKOBOI CyMH MOXKE 3[iHCHIOBATHCH 3
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TEXHIYHUX MPUYHH (3 OTIAAY Ha OCOOIMBOCTI TEXHOJOTTYHHX CHCTEM KOMICIs, SIKa MICTUTBCS Y TIPOLIECHHTOBOMY LIEHTPI,
MEPEBUIIYE PO3MIp KOMicii, 3riqHO 3 unHHUMH Tapudamu banky) a6o 3 metoro 3axucty BIIP Bim mporHo3oBaHOTO
HECAHKIIOHOBAHOT'O (TEXHIYHOro) oBepApadTy y BHIIAJKaX, KOJIM y JEeHb 3/IHCHEHHs orepanii 3a0jokoBaHa cyma
ormeparii Ta KoMicii Moke OyTH 3HAYHO MEHIIOIO 3a MPOTHO3HY CyMy oOIepalii Ta KOMicii y JeHb 0OpoOKH omeparii
bankom (cnimcanns 3 BIIP). [lpu 1iboMy Ha[UIMIIKOBO 3a0JI0KOBaHA CyMmMa CTa€ JOCTYIHOIO Ui BHUKOPUCTAHHS ITICIIs
00po6Oxku oneparii bankom (criucanus 3 BIIP cymu onepauii Ta BinmoBinHOT koMmicii, 3rigHo 3 ynHEHUMH Tapudamu basky).
3.11.3. V pasi BigMiHHOCTI BatoTu orepanii 3 BukopuctanusaM BIIK Big Bamorn BITP 37ificHIOETECS KOHBEpTALlist CyMU
omepauii y Bamory BIIP, BiINOBIAHO 10O MNpaBUI MDKHAPOAHUX IUIATDKHMX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokyMeHTiB banky. [lpu oMy crimcanHst KiHneBoi cymm omepariii 3 BIIP 3nxilicHroeTbess B maty oTpuManHS bankom
iHdopMarii npo omneparito, ska HaaXoAuTh 10 banky mpotarom 30 kaneHIapHUX AHIB 3 JAaTH OIeparllii, BIAMOBIAHO 10
IpaBWI MIXXKHAPOAHUX MIATLKHUX cucTeM. Ilpu kiHneBoMmy cnucanHi (3apaxysanHi) 3 BIIP cymu onepauii y Bamoti BIIP
3MIHCHIOETHCS TIEpepaxyHoK (KOHBepTallis) cyMH onepaitii y Bamroty BIIP 3a komepiiitauM kypcom baHky ctaHOoM Ha jaty
TaKoTo crucaHHs (3apaxyBaHHs). [lopsmok kKoHBepTalii BamoTu omnepauii y Banmtoty BIIP ta indopmaris npo kypeu, 3a
akuM baHk 3xilicHIOE TepepaxyHOK cyMmu omepauii y BamoTy BIIP, posmimgyrorsess Ha odiumiiiHomy caiiti banky
www.ideabank.ua.

3.11.4. Sxmo BIIK migxmrodena mo mociyru «SMS-Bankinry, To y SMS-MoBiIoMIIEHH] 3a3HAYa€ThCsl CyMa KOINTIB y
BaJIFOTI omepallii, sika 3a0JIokOBaHa (aBTOPU30BaHa) MPOLIECIHTOBUM LIEHTPOM B MOMEHT 31MCHEHHs omepalii Ta cyma
opienToBHOTO 3anuiKy Ha BIIP, sika Mo>ke Bipi3HATHUCH Bifl 3aJIUILIKY IICJIs CIIUCAHHA cyMH omeparii 3 BIIP.

3.11.5. Komepmiitauii kypc banky s koHBepranii omepariii, 3aidicHeHnx 3a mornomoror BITK, Bu3HauaeThess bankom
IIOJICHHO Ha TiACTaBI BHUBYCHHS ITONMTY Ta MPOIMO3HIlI 1HO3EMHOI BAFOTH Ha MiXXOAHKIBCBKOMY BAJIIOTHOMY PHHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha pUHKY OaHKiBCBKHX MPOIYKTIB 3 BUKopucTaHHsIM BIIK.

3.12. V pasi npuiimanns KiieHTOM ydacTi Ha BIacHHUH po3CyZ y IporpaMax JIOSUIBHOCTI Ta/ab0 aKLifHUX MPOIO3MLIsX,
OpraHi3aTopoM sKHUX BUCTymae He bank, KiienT Oepe Ha cebe BIANMOBIAATBHICTD MO0 HAJAHHS TAaKUM OpraHizaTopam
aKIifiHUX Tporpam Ta/abo mporpaM JIOSIBHOCTI JO3BOJIy Ha 30MpaHHS, HAKOINMYEHHS, BUKOPHCTaHHA Ta OOpOOKY
nepcoHansHUX JaHux KirieHTa, BinnoigHo 1o 3akoHy YKpaiHu «lIpo 3aXHUCT MEepCOHANBHUX JTaHUX.

3.13. OcHoBHi 3acamu Oesnexku npu kopuctyBaHHI BIIK, BinmoBimHO 1m0 IlpaBun KOpUCTYBaHHS MiKHAPOTHUMH
atixxauMu kKaptkamu AT «Inest banky, mpaBuil Mi>KHApOJTHUX TUIATIKHUX CHCTEM Ta YAUHHOTO 3aKOHOAABCTBA YKpaiHU:
3.13.1. [Ina 3axucty xomTiB Ha BITP bankom BcTaHOBIIEHI 10OOBI BUTpaTHI JIIMITH Ha omepaii 3 BukopuctanHsiM BITK
II0/10 KUJIBKOCTI Ta 00cATy omepalii, ki 3a3HaueHi y ynHHUX Tapugax banky.

3.13.1.1. /1o60OBi BHTpaTHI JIIMITH MOXYTh OYTH 3MiHEHI baHKOM y IOpSIKY Ta Y CTPOKH 010 BHECEHHs 3MiH 110 Tapudis
Banky, 3rigHo 3 /loroBopoMm.

3.13.1.2. JIo6oBi BuTpatHi JiMiTH MOXKYTh OyTH 3MiHeHi KitienTom nuisixom 3BepHeHHs 10 Kontakr-Llentpy banky a6o
3acobamu C/1O IO.

3.13.1.3. JloOoBi BuTpaTHi JdiMiTH (Y TOMY YHCIi, BcTaHOBJIEHI KiieHTOM) He MOXYTh NMEPEBUIYBaTH BUTPATHI JIMITH,
BCTAHOBIICHI MIKHAPOTHUMH IDTATHKHAMH CHCTEMaMH Ta YUHHAM 3aKOHOAaBCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-xox Ta iHmIy iHpOpMaIlito sika 1a€ 3MOTY iHilifoBaTH ornepailii, bank Hamae Bukirouno KiieHry.

3.13.3. Omepanii B mepexi IHTepHeT (mepekas3, O€3roTiBKOBa oOIjlaTa TOBapiB Ta Mochyr) 3a nomomoror BIIK
3/IICHIOIOTECS 3 BUKOPUCTaHHAM TexHoorii «3D Secure» 3a yMOBH MIATPUMKH I1i€] TEXHOJIOTI] BiIIOBIAHUM IHTEpPHET-
caiiTom, 3a JomomMoror skoro KimieHT 37iiCHIOE orepallito: MiATBEp/HKeHHS KOKHOI omeparii OJHOPa30BUM YHIKaJTbHUM
KOZIOM, SIKUi HajcwitaeTbes bankoM y SMS-noBinomitenni Ha ®inancosuii HoMep KitienTa abo Ha HoMep TenedoHy, KA
KITieHT camoctiiiHo 3miHuMB 3acobamu CJIO IO. Bcei omepamii 3aiiicHeHi i3 KOpekTHHM BBoJgoM koay «3D Securex
BB)KAIOTHCSI BUKOHAHUMHU 0co0ucTo KITieHTOM Ta He MiJJIATal0Th OCKapKEHHIO.

3.13.4. KitieHT Hece BiNOBIJANBHICTh 3a Omeparllii Ta BiAMIKOXyBaHHS 30WTKIB BaHKy BiJl TakuxX omeparii, SKIo 070
IUX oIeparii A0BeAeHo, Mo mii yu O0e3xisubHIcTh KitienTta npusBenu g0 Brpatd BIIK abo iHmuBinyanbHOT 00JiKOBOT
iHpopMarlii, sika Jae 3MOTy iHIIL[IIOBAaTH omepallifo 3 BukopucTaHHsaMm (aBTeHTH(pikauii) BIIK i Kiientom e 3milicHeHe
cBoeyacHe iH(hopMyBaHHs baHKy ITpo Taky BTpaTy abo 3arpo3y BTpaTu.

3.13.5. KiieHT 3000B’S3aHWN BXXWTH BCIX PO3YMHHX 3aXOMiB JUIS yHWKHEHHs motparuissHHs BIIK, inguBimyamsHOT
o0uikoBoi iH(pOpMarii, iHmoi iHpopMalii, ska Jae 3MOTy 3IIHCHIOBAaTH omepaii 3 BukopuctanusMm BIIK mo Tpertix ocid
(BTpara, KpaaiXkka, BHIy4eHHs) a00 ii HECAHKIIOHOBAaHOTO BHKOPHCTaHHS, 30kpema: He mnepemaBatu BIIK Ta He
posronomryBatu [1IH-kox; He 36epiratu BIIK y wmicmi, 10 SKOTO MOXYTh MaTH JOCTYI TPETi ocoOm; He 30epiraté Ta He
nepecunatu ¢ororpadii BIIK 3acobamu 3B’s3ky; y pasi BmiaydeHHss BIIK (3okpema, mpu 3miicHeHHI ormeparii 3a
JOTIOMOTo10 0aHKOMaTy) HeraifHo moBinoMuTH bauk 3a teneponamu Kontakr-Llentpy banky 3 meroro 6mokyBanns BIIK
a6o ocoducto 3a0mokyBatu BITK 3aco6amu CJ1O 10.

3.13.6. ¥ pasi Bussienns ¢axty Brparu bIIK abdo indopmarmii, ska qae 3MOTy iHIIIIOBATH OIMEpaIlifo, BUABICHHS (akTy
(migo3pu) HecaHkuioHoBaHoro BukopucraHHs BIIK abo indopwmamii, ska mae 3Mory iHimiroBaru omepamito, KiieHrt
3000B’s13aHuI HeraitHo moBinomuTn bank 3a Tenedonamu Konrakr-llentpy banky abo HeraitHo 3a0moxyBatu Taky BIIK
3acobamu auctaHniitHoro oocimyrosyBanus (CO 10, Yar-bot, mecenmxepmn).

3.13.7. bank 30008’ s13anwmit 30epirati BIIK, [1IH-kox Ta iHmry iHdopmarito, sika Jae 3MOTy iHINIIOBAaTH OIepallii, y crmocio,
KU YHEMOXXJIMBIIIOE HE3aKOHHE MOTPAIUITHHS iX N0 TpeTix ocib, 3 ypaxyBaHHSAM BHMOT IPaBHJI MIDKHAPOIHUX
TUTATIXKHUX CHCTEM Ta YAHHOTO 3aKOHOJIABCTBa Y KpaiHMU.

3.13.8. V Bumnanky nepenaBanns BIIK Kienty 3a nonomororo npeacraBHuka KitieHTa 3a TOBIpEHICTIO, KA 3acBiucHa B
ycranoBi banky y mpucytHocti Kiienra ta mpencraBHuka KiieHta a0o ckiageHa y BH3HaueHOMY 3aKOHOIABCTBOM
nopsaky, Hanasatu BIIK npencraBauky KiieHTa y 3axuieHOMy BHTIISI.

3.13.9. Kuientr Ta bank 3000B’si3aHi BHKOHYBAaTH iHINI BUMOTH [IpaBuil KOPUCTYBaHHS MDKXHAPOJHHUMH IUIATIKHUMHU
kaptkamu AT «Inest banky.
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3.13.10. ¥ pasi magxomkeHnHs Bix Kiienra (abo Bin noBipeHoi ocobm Kirienra, Ha im's sikoi odopmiieHa BIIK)
MOB1IOMJIEHHS 1010 Tpu3ynuHeHHs Aii (0mokyBanHs1) BIIK Bank 3xiiicHioe npusynuHeHHs (OokyBanns) BITK.
3.13.11. Momenrom npusynuHeHHs (61okyBanHs) bIIK Ha mincrasi 3anmuty KitieHTa BBaXkaeThesl HACTYITHE:
3.13.11.1. V Bunanaky HaIxoJKeHHs moBimomieHHs 3a Tenedonamu Konrakt-Llentpy banky — marta Ta wac 3aBepIueHHS
tenedoHHOT po3MoBH 3 ornepatopoM KoHTakT-1ieHTpy banky;
3.13.11.2. ¥V Bumaaky camocriiiHoro BukopuctanHs 3aco6iB CJIO 10 — nara ta yac inimiroBanHs Kmientom B CIO 10
omepariii 3 nmpu3ynuHeHHs 1ii (0sioxkyBanHs) BITK;
3.13.11.3. V Bumanky HaJXo/KEHHS HOBiIOMIIEHHS 3acobaMu MeceHIDKepiB — JaTa Ta 4ac 3aBepLICHHS Aianory (4ary)
11010 1HII[IFOBaHHS NpU3yNUHEHHs Aii (01okyBanHs) BIIK.
3.13.11.4. Ha KiieHTa. MOKJIaJAf0ThCS BiAMOBIAATBHICTE 32 30MTKH (y TOMY 4HCIi, 30MTKH baHKy) BiJ HEHaJIeKHUX
orepariii 10 MoMeHTy npu3ynuHeHHs (OsokyBanHs) BIIK abo 10 MoMeHTYy HaaxolDKeHHsS 10 BaHKy IMOBiIOMIICHHS
KiieHTa mpo BTpaTy/po3roJoleHHs/HeCaHKI[IOHOBaHe BUKOPHCTaHHs 1HAWBITyabsHOT 00J1iK0BOi iH(opMmarii (abo iHmoi
iHdopMaliii, sika 1a€ 3MOTY 1HII[{FOBATH IUIATIKHI OTEpaIrii).
3.13.11.5. 3 momenTy oTpuMaHHs Bin KiieHTa mMoBigoMiieHHs moA0 npu3ynuHeHHs (0mokyBanHs) BITK BiamoBigansHICTD
3a 30WMTKH Bijl MPOBEJCHHS HEHAJISKHUX oreparliii 3 BukopuctanHsaM BIIK moknanarotecs Ha banHk.
3.14. 3axputrs BIIP:
3.14.1. Kiient mae mpaBo y Oynb-ikuii MOMeHT iHimitoBaTH 3akpuTTs BIIP mumsxom ocobucroro HajmaHHS 3asBH 10
BinainenHs banky abo nuisixom 3BepHeHHs 3 PiHaHcoBOoro HoMepy 3a TenedoHamu Konrakr-Lentpy banky. [Ipn msomy
BIIP moxe Oytu 3akputuid 3a yMOBH BincyTHocTi Ha BIIP 3aboproBaHoCTi, 3alMIIKy BIACHMX KOINTIB ab0 I1HIIUX
00OMeKeHb, BIAMOBIIHO 10 YHMHHOTO 3aKOHOJABCTBA YKpaiHW. 3aWINOK BIIACHHX KOIITIB BHIAeThes KimieHTy y Kaci
BifgnineHs banky, abo muiaxom 6e3roriBkoBoro nepekasy 3 BIIP npu 3BepHenHi KiienTa mo BigaiieHHs, ab0 HUIIXOM
OesroTiBkoBOrO Tiepekasy 3acodamu CJ1O 10.
3.14.2. BIIP moxe OyTH 3aKpuTHi 3a iHiiaTHBOIO banky 6e3 moBigomiieHHs KilieHTa y HACTYITHUX BHITJKaX:
3.14.2.1. sxmo npotsirom 1 (ogHoro) poxy Ha BIIP BincyrtHi onepauii, iHinifioBani KitieHTom (TOTiBKOBE i O€3roTiBKOBE
nonoBHeHHs BIIP; BuIaTKOBI omepallii; crrcaHHs KOMICii 3a HediHaHCOBI omeparlii, 30kpema, 3MiHa I1IH-koxy, 3amut
3aJIMIIKY KOMITIB TOIIO) a0o iHimidoBaHiI TpeTiMu ocobamMu Ha KopucTh KitieHTa (roriBkoBe momnoBHeHHs BIIP Ta
0e3roTiBKOBHI Iepeka3 komri Ha BITP).
3.14.2.2. V pasi npunuHenns aii BIIK 6e3 monansmoro nepeodopmienns bI1K Ha HOBuiT TepMiH.
3.14.2.3. Y pasi npuiinsarTs baHkoMm pileHHs 1040 PO3ipBaHHSA AUIOBHX BiJHOCHH, BIINOBIZHO 110 yMOB JloroBopy Ta
YUHHOTO 3aKOHO/IaBCTBA YKpaiHH.
3.14.2.4. Sxmo BIIP 3akpuBaeThcs 3a iHimiaTuBo banky 1 Ha BIIP HasBHuMI 3anumiok BiacHWX komrtiB KitieHnTa, TO
oIHOYAcHO 13 3akpuTTAM BIIP 1et 3amumok mepepaxoByeThcsi bankoM Ha paxyHku B baHky abo B iHIIHX OaHKax 3a
3aznaierinas HajaHuMmu KUlieHTOM pekBi3MTaMu abo 3apaXxOBYIOTBCS Ha OKpeMHil paxyHOK B baHKy, BiAIOBimHO 10
o0nixoBoi nomituky banky, a7t 001Ky Ta moBepHEeHHs KomTiB KimieHTy 3a floro 3BepHEHHSIM.
3.15. Ocob6umBocTi BUKOpucTaHHS MOOITbHUX IUIATIXKHUX AOAATKIB.
3.15.1. Omepamnii 3a BIIP MoxyTh 3ailicHIOBaTHCS i3 3aCTOCYBaHHSAM MOOIIBHOTO IUIATKHOTO JIOJATKY 3
BUKOpHUCTaHHIM TexHoJorii NFC.
3.15.2. [lns 3pilicHeHHS omeparliid 3 BUKOpUCTaHHAM MoOinbpHOro mnatikaoro noaatky Jepxkarens BIIK nmoBuneH
BHecTH Bimomocti mpo BIIK 10 MoOinpHOrO IUIATIKHOTO JOAATKY (3apeecTpyBaTH) BiAIOBIIHO IO iHCTPYKIIiL
BUKOPHUCTaHHS 1Ibor0 MOOITBHOTO MIaTiHOTO noAaTKy. [Ticns 3aiiicHeHHs baHkoM ycminHoi nepeBipKu MIaTHKHUX
pexsizutiB BIIK Ta migrBepmxenns depxartenem BIIK ii peecrpanii B MoOinbHOMY TIIATI)KHOMY JTOJIATKY OJHUM i3
JIOCTYITHUX CIOco0iB opmyerbest 1udpoBuit ananor bIIK (mamami — «Token») ta 1i BizyanmeHe mmdpose
BiZIOOpasKeHHS.
3.15.3. Kmient moxe 3apeectpyBatu jaekinbka BIIK y MoOiapHOMY MmIaThKHOMY JOJATKy, aje He OuIbIle, HiX
nepen0aveHo I1HCTPYKINEI BUKOPUCTaHHS Iboro MoOineHOTO TUIaTixkHOTO noxatky. Omay BIIK MmoxHa
3apeecTpyBaTd y pizHUX MOOITHHHX TUIATIKHUX JTOJIATKaX.
3.15.4. Bunanenus abo OiokyBanHsS TokeHy 3 MoOIIBHOIO IUIATIKHOTO JIOJATKY 3aidcHIOeThes [epxkatenem BITK
caMmocTiiiHO abo 3a 3BepHeHHsM 10 Kontakr-nientpy banky. Ilpu moropHomy noxasanni BIIK mo MoGinbHoro
TUIATKHOTO I0AaTKY CTBOPIOETHCSI HOBUH TOKeEH.
3.15.5. 3ynunenns (6nokysanus) aii BIIK ado anymropanns BITK bankoM, Ipu3BOAMTS 10 BiAMOBIAHOIO 3yITMHEHHS
(O6nmokyBaHH:) 11ii a00 aHy/TFOBaHHS BiAMOBIAHUX TOKEHIB.
3.15.6. Hepxarens BIIK 3000B’s3anuii Bumamutu abo 3a0mokyBath TOKeH CaMOCTIHHO YW 3BEPHYBIIWCH IO
Konrakr--uenTpy banky y Bunaaky:
- Oy/ib-SIKOTO TOPYIIEHHsI OE3MeKH MOPTATHBHOTO MPUCTPOI0 UM MiNO3PU MPO TOPYIIECHHS O€3MeKu: 3iamy,
OJIepXKaHHS TPeTiMH 0co0aMHM HECAHKI[IOHOBAHOI'O JOCTYIMY 0 HNOPTaTUBHOTO MPUCTPOIO (B T.4., BTPATU UM
KPaJi’KKH ), 3aBOJIOIIHHS MAPOJISIMU UM OyAb-IKUMH 1HIIMMHU TIEPCOHATLHIUMHE JJAHUMH TOIIO;
- mepejadvi NMOPTATHBHOIO MPHUCTPOI0 B KOPUCTYBaHHSA a00 y BIACHICTH TpeTilk 0cobi Ta IHIIOro BHOYTTS 3
BostoniaHs epxarens BIIK, sike BinOyBa€eThcs 3a IOT0 BOJICBUSBICHHSIM;
3.15.7. depxarens BIIK Hece BiqmoBinanbHICTh 3a:
- 30epekeHHs KOHGIACHIIHHOCTI 1HpOpMaIi 111040 O0JHOPa30BUX MapoiiiB, mapojis, ITIH-koais, iHIIMX 3ac00iB
noctymry Jepxkarens BIIK mo mopratuBHOTO MPUCTPOoro, MoOinsHOTO iaTixkHoro moaarky, bIIK, Tokeny;
- OOMEXeHHS Ta HEAOMYIIEHHS JOCTYIy TPETiX OcCi0 J0 MOPTaTUBHOTO NTPUCTPOIO, MOOITBHOTO TUIATIKHOTO
nmonatky, BIIK, TokeHy, NIISIXOM BCTAHOBJCHHS mapoiiB (IUPpPOBUX, rpadiuHuX TOIIO), OIOMETPUUHHX
11eHTU(IKATOPIB TOIIO;
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- Oe3meKky MOPTAaTHBHOTO MPHUCTPOI0 Ta MOOUIBHOTO IUIATLKHOTO TONATKY: HAsBHICTH T4 CBOEYACHE OHOBIICHHS
AHTHBIPYCHHX IIPOTPaM;
- cBo€vacHe 0JIOKyBaHHS 4d BuaajicHHS TokeHiB a00 iHhopMyBaHHs baHKy y BUunaaky HeoOXiJHOCTI 3MIiHH CTaTyCIB
ToxkeHniB 3rigHo 1. 3.15.5,;
- BUKOHAHHS IHCTPYKILiH Ta mpaBui poOoTH 3 MoOITEHUM IIATIKHUM AOAATKOM Ta MOPTATUBHUM HMPUCTPOEM.
3.15.8. Jlepxkatens BITK morokyeThcsi, MO MPOBEACHHS OIepaliiii i3 3actocyBaHHSIM MOOITBHOTO TUIATIKHOTO
nonatky Ta TokeHa AOIyCKAaeThCs 32 yMOBM BUKOPUCTAHHS JIIEH31MHUX NOPTATUBHUX IPUCTPOIB Ta MPOTPAMHOTO
3abe3neueHHs , a Takox TmiB BIIK, Bu3nauennx bankom Ha caiiti banky.
3.15.9. udposwuii ananor BIIK (Token) Ta MoOinTpHIUI TIATIKHIA JOAATOK MOKYTh BUKOPUCTOBYBATHUCS JUIS:
- OIUTaTH TOBapiB, pobiT a0 MOCTYT Yepe3 MIATiKHI MPHUCTPOi, OCHAIICHI TEXHOJIOTIEI0 Oe3KOHTAKTHOI OIIATH,
IHII TUTATKHI TOAATKH Ha TOPTaTUBHOMY MPHCTPOi ab0 CalTH, SKi MAaOTh MOXUIMBICTH NPOBOAHUTH OILIATY
Tokenamu. IlinTBepmkeHHs1 omeparii 3AiHCHIOIOTBHCS BIiAMOBIIHO A0 HANAITyBaHb HMOPTATHBHOTO IMPHUCTPOIO
Hepxarens BIIK, mumsxoM mepeBipku BiZOWTKY MajibIs, BBEACHHS Mapoiio (rpadidHOro abo HYHCIOBOTO) Ta
IHIIIAM IDISIXOM, TTIepeI0aYeHuM BiIMOBITHAM MMOPTATHBHUM IPUCTPOEM. Y BHIAKY, SKIIO TUIATHKHUN MPUCTPIN
HE MOXK€ MPUHHATH MiATBEpPKEHHsI omepalii Ha MOPTATHBHOMY IMPHUCTPOi, MiATBEPIKEHHSA ONepalii Moxe
BinOyBartucs nusixom BeefeHHs [1IH-kony um mignucy Ha deky;
- 3HATTS TOTIBKH y 00JIaIHaHHI, SIKE MATPUMY€E O€3KOHTAKTHY TEXHOJIOTIIO;
- mepernsaay indopmanii mpo mMomepenHi omepaiii, 3MIHCHEHI 3 BHUKOPHCTaHHSAM MOOIIBHOTO IUIATIKHOTO
J0JaTKy, a Takox iHdopmarii mojo crarycy TokeHa, inhopmysanus [epxarens BIIK mpo 3xificHeHi omepariii 3
BUKOPHUCTaHHSAM MOOUTFHOTO TUIATIXKHOTO AOAATKY.
3.15.10. Jlns 3mificHeHHS OILIaTH TOBapiB, poOiT abo mociayr MoOiTbHIM IIATIKHAM JOAATKOM i3 3aCTOCYBAaHHIM
Tokena, [epxarens BIIK moBuHeH po30noKyBaTH (aKTUBYBATH) MOPTATUBHHUN MPHUCTPIl Ta PO3MICTUTH HOTO TMOPSII
3 OE3KOHTaKTHUM IUTaTiKHUM TpUcTpoeM Toprosig. [linTBepmKkeHHS OIUIATH 3MIACHIOETHCS 3TiTHO TEXHIYHUX
MOJJIMBOCTEH Ta HaNAIITyBaHb IOPTATUBHOT'O MIPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IUIATIKHOTO IPUCTPOIO.
3.15.11. baHk He Hece BIJNOBINANIBHOCTI 3a SKICTh CEPBICIB, SIKI HAJAIOTHCS TPETIMH CTOpOHaMH (OrepaTopaMu
MOOITBHOTO 3B’SI3KY, PO3POOHUKAMH MPOrPaMHUX 3aCO0IB TOIIO), T KOPEKTHICTH POOOTH MOPTATUBHOIO TPUCTPOIO
Hepxatens BIIK, MoOiTbHOTO MIIATI>KHOTO TOJIATKY.
3.15.12. Kunient/ depxarens BIIK 30008’ s3yeTbest BukopuctoByBaTd BITK BiAMOBIAHO /10 YMHHOTO 3aKOHOJIABCTBA,
npasui MIIC, a Takox ymoB 1iporo Jlorosopy.
3.15.13. Jins otpumaHHsA KOHCymbTamnid momo BukopuctaHHs BIIK abo TokeHa, a Takoxx mpu HEOOXiTHOCTI
3ynunenns (OnokyBaHH:) mii BIIK/Tokena abo mpu BuHUKHEHHI HemTaTHUX cutyaniid, Kmient/ [depxkarens BITK
MOYXKe CKOpHUCTaTHCs mociyraMmu KoHTakT-nieHTpy Oe3nocepesHbo abo 3BEpHYTHCS y BijjineHHs baHky, B skomy
oyzo Bigkpuro I1P ta Bumano BIIK.
3.15.14. 3 meToto iHiNiTOBaHHS KYMiBIi, IpoIaxy 0e3roTiBKOBOI iHO3eMHOI BairtoT 3a gonomoroto CJIO 10 Kiient
MOBUHEH: BUOpaTH OIIiI0 OOMIiH BAJIIOT Ta 00paTH BatOTY, Ky KiieHT Oaxkae kynutu abo mpojaaty; oopaTh HOMED
paxyHKy CIIHCaHHS 3 TEpeJiKy, 10 3alpoliOHOBaHNWN BaHKOM; BKazaTH CyMy BJIIOTH, SKa KYIYETHCS/TIPONAETHCS;
Bu3HauMTH PaxyHOK 3apaxyBaHHS, Ha sSKWH Oyjae 3apaxoBaHa BiANOBiIHA KyIuleHa ab0 OTpuUMaHa Bil MPOIAXKY
BaJIOTa; y BUMAJAKY HeoOXimHocTi miaTBepautu omepamnito OTP, BBectu OTP ta minrBepautu mito. Kiient Hanmae
banky mpaBo Ha JAWCTaHIIHE pO3MOPS/PKEHHS HAa KYIMIBIIO, MPOJaX OE3roTiBKOBOI 1HO3EMHOI BaNIOTH 3a
noromororo CIO 10 Ta miaTBepmKye CBill Hamip 1HILIIOBATH BaIIOTHY OIEpallil0 Ha BIACHOPYY BBEIEHY CyMy, 3
BU3HAYeHNM KypcoM baHKy, y BignoBimHi#i BamioTi, a baHk Mae mpaBo 3MiCHUTH JOTOBipHE CIHCAaHHS 3
BIJIIIOBIIHOTO paxyHKy, BH3Ha4eHOro KilieHTOM, CyMH KOIITIB, TOCTAaTHBOI JUIsl 3/1iHCHEHHS KymMmiBi abo mpojaxy
0e3roTiBkoBOi iHO3eMHOi BamoTH. baHk BUKOHye iHilifioBany KiieHTOM omepamito 3 KyMmiBIi, MOPOAaXy
0e3roTiBKOBOI iIHO3EMHOI 32 HACTYITHUX YMOB:
- y KitieHTa BiIKpHUTI paxyHKH B HAIllOHAJTBHIHM BAIOTI Ta Y BATIOTI, IO KYITy€EThHCS/TIPOJAETHCS
- Ha PaxyHKY CIMCaHHS JOCTaTHbO KOIITIB JIJIsl CIIUCAHHS Y BIAMOBIAHIN BAJIIOTI 151 3A1MCHEHHS BAJIFOTHOT OIIEpallii;
- CyMa BaJIIOTH, IO KYNYEThCA/TIpoaaeThest KiieHTOM, He epeBHUILye BCTAHOBIICHUH 3aKOHOIaBCTBOM JIIMIT;
- BIICYTHICTh Ha PaxyHKY 3apaxyBaHHsJ a00 paXyHKY CIUCAaHHS OyIb-SIKHX OOMEXEHb.

4. MOCTIMHO JIIOYE JIOPYUYEHHSA

4.1. bank Ha MiJACTaBi yMOB JOrOBOpY (Yyrolv) mpo HajJaHHs OaHKIBCHKOTO MPOJIYKTY Ta J[OrOBOpY BHKOHYE
HOCTiHHO fitoue fAopydenss (Hamami — IIIM) uis 3aidcHEHHs peryisspHuX miatexiB 3 BITP aus HacTymHUX IiJIeH,
asie He BUKJIIOYHO:

4.1.1. [oramenns 3a0oproBaHocTi 3a kpenutamu Kiienra B banky.

4.1.2. TlomoBHeHHsI xAemo3uTHOro paxyHKy Kiienta B bBaHky (sKmio momoBHeHHs mepeadadyeHe yMOBaMH
JETIO3UTHOTO TPOIYKTY).

4.1.3. Omuatu KoMmiciiiHoi BuHaropoau baHky Ta iHIIMX MIaTEXiB, 3riAHO 3 YMHHUMH Tapudamu baHky.

4.1.4. 3nificHeHHs iH/IMBIlyalbHUX TUIATESXKIB 32 PEKBI3UTaMH, BU3HaYeHUMH KIlieHTOM.

4.2. 3niiicHenns miarexis 3a [1/1]] Ha moraiieHHs KpeAUTHOT 3a00proBaHOCTI, IOMOBHEHHS JCMO3UTHOIO PaXyHKY
Ta OIMJIaTU KOMICIH BiIOYBa€ThCsS 3a paXyHOK JOCTYMHOTO 3anumky komrTis Ha BIIP (3 ypaxyxBauusam KpeautHoro,
3a HasIBHOCT).
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4.3. 3paificHeHHs 1HIWBIMyalbHUX IUIATSKIB 32 PEKBI3UTAMM BiOYBaeThCS Ha TMiJCTaBI BIAMOBITHOI JIOAATKOBOI
YroJ 10 JOrOBOPY (YroJIu) Npo HaJaHHs OaHKIBCHKOTO MPOAYKTY.

4.4, KiieHT Hece BIAMOBINANBHICTH 3a KOPEKTHICTh MapaMmeTpiB iHAWBIAyampHUX TuiaTtexiB 3a I1JJI, 3okpema:
OTpHUMYyBadJa, MepiOANIHICTh TJIATEXKIB, CTPOK Jii, CyMa IUTaTeXkKy TOIIIO.

4.5, Skmo mmatik 3a [1J]J] mpunanae Ha BUXigHUE a00 CBATKOBWIA JIeHb, TO IUIATIX 3IHCHIOETHCS B OCTAHHIN
PoGounit nens, mo nepexye oMy BHXiTHOMY, CBITKOBOMY JIHIO.

4.7. Kuient mae npaBo Hagatu nexinmbka [1J1J] no omroro BIIP. Ilpu 1ipoMy mpiopUTETHICTD TUIATEXKIB BUZHAYAETHCS
Krienrom.

4.8. KnieHT MOXe caMOCTiIHHO 3IiHCHIOBATH IUatexi, siki gopydeHi B pamkax IIJIJ1. Ilpu upomy Bank He Hece
BIJIIIOBIIaTBHOCTI 32 31MCHEHHS MMOBTOPHOTO T1aTtexy npu BukoHauHi [1/1]] Kiienra.

4.9. KnienT mMoxe iHiriroBatu 3miny peksizutiB I1J]]] abo ckacyBanus I1J]J] (okpiM omiaté KOMICIiHHOT BHHATOPOIU
Banky a0o iHmmx nnarexis, 3rigHo 3 ynHHUMH Tapudamu banky).

4.10. ¥ pasi HepoctatHocTi komTiB Ha BIIP mns Bukonanus ruatexy 3a [1JI/] B moBHOMY 00CS3i MOYMHAIOYH 3
HacTynHOro Po0o9oro mHS 3 JaTW TAaKOro IUIATeXy, BaHKOM 3IiMCHIOETHCS IIOJEHHA MEpeBipKa JOCTYITHOTO
3anuiKy kowtiB Ha BIIP (3 ypaxyBanusm Kpenutnoro mimity, 3a HasgsBHOCTI) 1uist BuKoHaHHS [TJ]/1;

4.10.1. IlnaTexi Ha mOTalIeHHs! KPeJUTHOI 3a00pPTrOBaHOCTI 3A1MCHIOIOTHCS 3 MOMEHTY HaIXoMXeHHs KomTiB Ha BITP
1 10 MmomeHTy noBHOTO BuKOHaHHA [1/1/] a60 mo mati HactymHOTro marexy 3a [T/

4.10.2. [Inatexxi Ha TOMOBHEHHS NETO3UTHOTO PaxXyHKY 3/1HCHIOIOTHCS 3 MOMEHTY HaJIXOJKeHHs KowuTiB Ha BIIP
MPOTATOM CTPOKY, 3TiTHO 3 IOTOBOPOM, ab0 JI0 IaTH HacTymHoro miartexy 3a [TJ1/].

4.10.3. [aquBigyanpHi TUTaTEX1 3AIACHIOIOTECS 3 MOMeHTY (hopmyBaHHs Ha BIIP 3anwmiky komriB, 10CTaTHHOTO IS
BUKOHaHH 1atexy 3a [1/1/] B moBHOMY 00cs3i, 260 10 maTi HacTymHOTO rarexy 3a [1J1/].

4.11. VY pa3si HegocraTHocTi kommrtiB Ha BIIP mis BukoHanus miatexy 3a [TJ1J] mist ormiaTy KOMICiiiHOT BUHAropoiu
Ta IHIIUX IUIATEXiB, 3TiAHO 3 ynHHUMH Tapupamm banky, cyma Takoro miarexy CTATyIoTbes bankoM y moBHOMY
00cs131 32 PaxyHOK 3aJHIIKy JOCTYITHUX KOIITiB (3 ypaxyBaHHAM KpenuTHoi miHil, 32 HasBHOCTI) Ta 3a paxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOT0) OBepapadTy.

4.12. YV Bumaaky [1JIJl Ha morameHHs KpeAWTHOI 3a00proBaHOCTI Ta/ab0 TMOMOBHEHHS Neno3uTy BamtoTa BIIP
MTOBWHHA CIIBIMAIATH i3 BATIOTOI KPEIUTHOI 3a00pTOBAaHOCTI Ta BAFOTOKO IEMIO3UTHOTO PaXyHKY.

4.13. [nauBiyanbHI MIATEXKI 32 PEKBI3UTAMU 3MIHCHIOIOTHCS BUKITIIOYHO 3 BIIP y rpuBHI Ha paXyHKU y TPUBHI.

4.14. Ki1ieHT IOBUHEH HE PiJllie OJJHOTO pa3y y KaJleHAapHHUN Micsib KOHTporoBaTu ruatexi 3a [1I/] musaxom, ane
HE BUKJIIOYHO, KOHTPOIIO PyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIHHOI'O OGCJIYTOBYBAHHS «IHTEPHET-BAHKIHI »

5.1. Hnsa s3niticienns KiieHTom OaHKIBCHKHMX oOrmepallid, Mo He IMOB’SA3aHi 13 3HiHCHEHHSM IiAPHEMHUIIBKOT
nisibHOCTI, bank Hanae Kimienty moctyn 1o CucTeMu AMCTAHIIIHOTO 00CIIyroByBaHHs «IHTepHET-0aHKIHY.

5.2. KitieHt 3asBiisie, 10 NonepeIHb0 o3HailoMuBcs 3 [IpaBuiamMu, po3MillleHUMH Ha CaliTi baHKy 3a €JIeKTPOHHOIO
aznpecoro: www.ideabank.ua a6o wa caiiti C10 10.

5.3. IlpaBuna € HeBix eMHOI0O yacTUHOIO Lboro JloroBopy. Uepes iHiniroBanns Kiientom Oyap-sakoi onepauii 8 CLLO
10 KiieHT migTBEpPKYE, 10 BIH 03HAHOMMBCSI, ITOTOIXKYETHCS Ta MPUHMAE YNHHI HA MOMEHT BUMHEHHS BiIIOBITHOT
onepauii IlpaBuna ta Tapupu banky, mo craioTs 000B’s3k0BUMH At CTopiH maHoro JloroBopy (BUKIIOUHO B
po3pi3i omepariii, Mo iHIMiIOBAJIACH).

5.4. Kmienr 3uiticaioe aoctyn go CHO 10 uepe3 mepexy InTepHeT, a came, yepe3 cailT/caliTh, BU3HAYCHHUUH/HI
IIpaBunamu.

5.5. Hoctyn 1o Mepexi [HTepHeT, a TakoK BUKOPHCTaHHS 1HIINX TEXHIYHUX 3ac00iB Ta MPOrpaMHOT0 3a0e3NeueHHs,
oo € HeoOXigHuMu Juisi 3ailicHeHHst fgoctyny no Caiity CAO 10, He € mpemmerom 1woro Jlorosopy, i
3a0e3neuyeThes KilieHTOM caMOCTiiHO 3a HOTO BIIaCHUH PaxyHOK.

5.6. Ilignucytoun 3asBy Ha mpueAHaHHA 10 Uboro Jlorosopy/ 3asBy NMpoO BIIKPUTTSA/3aKPUTTS/3MiHY IMOCIYT Ta
iHmmx, KimieHT 0e3BiAKINYHO MOTO/HKYETHCS 3 THUM, 1O Npu mianucanHi ycix omepauiit y CHO 10 3a gonomororo
OTP BiH mOromKyeTbcs 3 yciMa yMOBaMH, BUKJIAJCHUMU B HOPMATMBHHUX JOKyMeHTax baHky, siki moB’si3aHi 3
BUKOHAaHHIM JTaHMX Omepaliil Ta po3mimeni y Bigninennsx ta/abo na Caiiti banky, ta/abo na Caiiti C/1O 10 1 €
YMHHUMH Ha MOMEHT iHinitoBaHHs omnepaii. [lepenik OaHKiBCbKHX Omeparliif, JOKyMEHTIB, IOTOBOPIB Ta iHIIWX [ii,
0 MOXKyTh OyTH iHilifioBaHi/mignucani/ ykiageHi Kiientom 3a momomororo CJO 10, a Takox MOpsSaoK ix
3MiCHEHHS BU3HAYalOThCs [IpaBuiamu.

5.7. Hapanns Kunienty poctyny no CHO 1O 3nificHioeTscst bankoM 3a ymoBu HasiBHOCTI y KiieHTa Bimkpurtoro y
banky BIIP B HamnioHanbHii BamoTi YKpainu.

5.8. Kuienr, y pasi Bukopuctanus CIO 10, 3a3nanerias NorompKyeTbes 3 yciMa pU3UKaMH, sKi IpUTaMaHHi poOoTi B
Mmepexi [Hreprer.

5.9. TnymaueHHs TepMiHiB B iboMy JloroBopi BignoBifae TIyMaueHHIO TepMiHiB y IIpaBumax.

5.10. Jns otpumanns Jocryny go CAO 10 Kiient, mignucytouu 3asBy Ha IpUEIHAHHS 10 aaHoro JJoropopy Ta /a6o
Yromu, mpoxoauts mporeaypy peectparii y CO IO Bianoimuo mo IIpaswi, BBoguTs Jlorin Ta crBoproe [lapons.
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5.11. OTP nagcunaerbea Kiienty 6e3nocepeqHpo mepen iHiliroBaHHSAM OaHKIBCBHKOI oreparii 3a IOMOMOTOI0 Sms-
noBigomieHHs: Ha DiHaHcoBuil HOoMep. baHk Mae mpaBo BHM3HAYATH OKpeMi BUAW OMepamiil, 3AifiCHEHHA SKUX
Kiiearom B CJ1O 10 me Bumarae minreepmkenas OTP.

5.12. Bignosimro mo cr. 207 IluBimpHOTO KOACKCY YKpainu, CTOPOHM MIWIIINA 3romd OO0 MOMKIHUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHs OTP mpu ykiaganHi B MOJANBIIOMY MK HUMH MpPaBOYMHIB 3a
nmoromororo CIIO 10 ta/abo mpu iHimiroBaHHI, miaTBeppKeHHl Tomo 3a momomoror CHO 10 Kimientom Oymb-skoi
nependadeHoi IlpaBumamu G6aHKiBChKOI omeparii Ta mii 3 Oyap-skuM paxyHkoMm Kiienra, Bimkputum y baHky, Ta
omnepauiero B C/10 10.

5.13. Croponu OifunuM 3road, IO Bci OaHKIBCBbKI omeparii, yroau, iHII JOKYMEHTHW/iHIIIaTWBH, 3IiHCHEHi B
€JIEKTPOHHOMY BHIJISl, € €JIeKTPOHHMUMHU JTOKYMEHTaMH 1 BBaXAlOThCS TaKUMHM, L0 YKIAJEHI 13 JOAEprKaHHIM
MUCHMOBOI (POPMHU, Ta HE MOKYTh OyTH OCITOPEHi 3 OTIIAAY Ha iX eIeKTPOHHY QOopMy.

5.14. Kiient 30008’ s13aHM# 3a0€3MeUUTH/TapaHTYBAaTH HEMOXIIMBICTh OTPUMAaHHS TPETiMU ocobamu iHdopMmarii mpo
ITapoas Ta OTP. Byns-axy ocoOy, sxa Bukopuctana Jloria, O.KOD Ta/abo Ilapomns ta/abo OTP bank 6e3ymoBHO
BBakae KitieHTOM Ta He Hece BIAIOBIAaILHOCTI, SIKIIO 1€ HE BiANOBIAA€ MiHCHOCTI. PH3HK 1 BCIO BiANOBIAAILHICTD 3a
HecaHKLioHOBaHe BukopuctanHs Jlorina, [lapons, O.KOD Tta OTP Hece BukitouHo Kiient. bynp-sika GaHKiBChbKa
omeparlisi, yroja TOIIO HE MOXe OyTH BigMiHEHa, BU3HAHA HEAIMCHOK, BIJKJIMKaHA TOIIO, SKIIO BOHA Oyia
3miiicHeHa 3 Bukopuctanasm OTP.

5.15. 'V pasi Brpatu (3a0yBanns) Knienrom Ilapomto, KinieHTy HEoOXiHO BHKOHATH Jii 1O BigHOBICHHIO [lapoito
srigno 3 [IpaBunamu.

5.16. bynp-sxuii HoBHiA [lapons, O.KOD Ta/abo OTP, mamicmanmii bankom Kiienty, orpumanuii abo 3MiHeHUI
KitieaTOoM BimmoBimHO 10 yMOB 1150T0 JlOTOBOPY, BU3HAETHCS UM JlOrOBOpOM 1 BCiMa HOro 4acTWHAMU, 30KpeMa,
ane HeBukiouHO [IpaBuiamu, BiamosigHo sk [lapons, O.KOD Tta/abo OTP (BukmoYHO 10 TepMiHYy, BU3HAYEHOTO B
[Ipasunax). [lonepenui O.KOD , ITapons Ta OTP BU3HAIOTHCS HEMIHCHIMH.

5.17. bark mamae Kimenty moctyn no CJO IO Buxirouno y pasi 3niicHeHHs ycminmHoi aBTeHTH(iKarii Kiienra, ska
BBKAETHCS TAKOIO Y pasi BBeneHHs Kiientom npaBmibHux Jloriny Ta [Taposo .

5.18. Jnst BimHoBneHus mocrymy no CHO 10 (y pasi 3a0moxyBanHs/mpunuHeHHs) KiieHT MOBHHEH 3BEPHYTHUCS 3
BiJIIOBITHOTO 3asBOK0 y BimminenHs abo B iHmmid cnocio, mo He cynepeuuts [IpaBunam ta ipomy oroBopy. bank
3aiticHioe KitieHTy BiTHOBJIEHHS MOCITYTH 3T1IHO CBOIX BHYTPIIIHIX HOPMAaTUBHHUX JOKYMCHTIB.

5.19. Yci xomicii Ta po3paxyHkH, moB’s3aHi i3 kopuctyBanusm C/1O 10, nependaueni y Tapudax banky, YnHHHX Ha
BU3HA4YeHY JaTy, 3 skuMu KITlieHT 03HallOMIICHHIA Ta TIOTOAMBCS Y TIOPSIIKY, ITependadeHomy 1. 5.3 mporo Jlorosopy.
5.20. VY pa3i Hecrmatu Kiientom kowmicii 3a xopuctyBanHs CHO IO, skmo Taka icHye BIAIIOBITHO A0 YHHHUX
Tapudip banky Ha Bu3HaueHy nary, bank moxke 3abnokysatu goctyn Kiienta mo CAO 10. [ns BigHOBJICHHS
Hoctyny no CHO 10 Knient mae cimaruti 3a3Ha4eny Komiciro.

5.21. baHk 3000B’A3y€THCH:

5.21.1. nagaBaru Kiienry nocryn qo CJ1O IO BignosigHo 10 ymoB gaHoro Jlorosopy Ta [Ipasun;

5.21.2. BUKOHYBaTH JMCTaHIliiHI po3nopsupkeHns Kiienrta, mianmucani 3a mpomomoror OTP, skmo BoHM
BiJNOBiAal0Th yMoBaM aaHoro Jlorosopy Ta IIpaBuiam;

5.21.3. na Bumory Kiienra Hanatu y npumitienHi banky abo B iHmmii crioci0 3a B3aeMHOIO AOMOBIIeHICTIO CTopiH
nependaueHe [lpaBunamMu TOKyMEHTaIbHE MiATBEP/DKeHHs 3ailicHeHHs KiienToM Oyib-sik01 GaHKIBCHKOI omepariii
MPOTSTOM CTPOKY, BU3HaueHoro IIpaBunamu;

5.21.4. BuxkonyBaru iHmm, Bu3HaueHi llpaBumamm, 3000B’si3aHHS, 1M0M0 OaHKIBCHKUX Omepallidd, 3miHCHIOBAHUX
Kimienrom 8 CJ1O IO.

5.22. KuaieHT 3000B’A3aHNIA:

5.22.1. zniticaroBat moctyn o C/1O 10O 3 BUKOpHCTaHHSM TEXHIYHMX Ta MPOTPAMHHX 3aco0iB, IO BiAIMOBIAAIOTH
BUMOTaM, BU3HaueHuM [IpaBunamu;

5.22.2. 3abe3neuyBatu HepocTymHICTh [Tapomo Ta OTP Tpetim ocobam;

5.22.3. ne nepenasartu BIIK tperim ocobam;

5.22.4. ne posronomyBatu [IIH-kox Ta peksizutu BIIK (HOMEep, cTpok nii Ta CVV2/CVC2 kon). bank He Hece
BIJIMOBIMAaIBHOCTI 3a IIKoAy, 3amonisHy Kienty y Bunaaky nepenadi Kiienrom BIIK tperim ocobam Ta/abo
posromnomenns Kniearom [TIH-xoxy BIIK Ta/a6o pexsizuriB BIIK (Homep, cTpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHM NepCOHATFHUX a00 KOHTAKTHUX JAaHUX MOBIIOMUTH baHK y mopsiaKy Ta y CTPOKH, BiAIOBITHO
no m.2.11. mporo [lorosopy;

5.22.6. BukoHyBaTH BUMOrH [IpaBWJI TIpM KOPUCTYBaHHI Ta IHIIIFOBaHHI KOXHOI OaHKIBCBKOI omeparii 3a
nporomororo CJ1O 10;

5.22.7. crutauyBaTH KOMICIHHY BUHAropoay 3a MOCIyrH, orpuMani 3a gornomorow C/1O 10, BignoBigHO 10 YHHHHX
Tapudis banky;

5.22.8. e 3aiiicaroBatu B CLO IO nii, 110 MOXyTh IPU3BECTH JI0 HEMOXKIIMBOCTI iHIIMMH KITIEHTAMH TIOCTIHHO 200
tumuacoBo BukopuctoByBatn CHO 10. V pasi nopywenns Knienrom naHoro 3000B’s3aHHS, BiH 3000B’s3aHUi
BimKkoayBati baHKy Ta iHIIMM KIIiEHTaM MarepialibHi Ta/ab0 MOpaibHi 30UTKH, CIIPHYMHEH] BiJIIOBITHAMH JIisIMH
Knienra;

5.22.9. BukoHyBaru iHII, Bu3Ha4YeHi [IpaBuimamu, 3000B’s13aHHS MO0 OAaHKIBCHKHMX OIEpalliid, 3iHCHIOBAHUX B
CHO IO.
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5.23. bank mae€ npaBo:

5.23.1. mpu HamaHHI MOCIYr 3 OOCIYrOBYBaHHS paxyHKy CaMOCTIHHO CIUCYBaTH HaJEXHY CyMy KOMIiCiHHO{
BUHArOPOIH, BiANOBIIHO 10 YMHHUX Tapudis banky;

5.23.2. y Oynp-Kuii MOMEHT 3 BJIACHOI 1HIIIaTHBU Ta HA BJIACHUH PO3CYJ B OJHOCTOPOHHBOMY IOPSAKY BHECTH
3minu 110 [IpaBui Ha yMOBax Ta B HOPSIIKY, BU3HAUCHUX LUM JoroBopom;

5.23.3. 3mintoBatu Tapudu banky 3 monepemkerasm npo 1ie Kinienra na Caiiri banky, Ta/a6o na Catiti CI10 10;
5.23.4. mpm3ynmauTH/3a610KyBatH Aoctym g0 CJ1O 10 y Bumaaxy mimo3pu HeCaHKI[IOHOBAHOTO BX0ay 10 CHCTeMH.
VYpa3zi HenamanHs KirieHTOM HEOOXiJHUX JOKYMEHTIB 4HM BioMocTeli ab0 YMHCHOTO HaJaHHsS HEMPaBIUBUX
BiloMocTell npo cebe baHk BimMOBIIsSE 1HOMY B HaJaHHI OaHKIBCHKUX MOCIYT, mepeadaueHux muM JloroBopom, a
TaKOX Yy pa3i HeIOTpUMaHHA 1HIIKUX BUMOT AaHoro Jlorosopy ta IIpasui;

5.23.5. 3a momepenHiM moBimomieHHAM Kiienta OmoxyBatm Horo goctynm mo CHO IO 3 meroro 3mificHeHHS
PEMOHTHHUX Ta MPOQiIaKTUIHUX POOiT;

5.23.6. iumr mpaea, nepeadaucHi [IpaBunamu.

5.24. KiieHT Ma€ npago:

5.24.1. na BnacHui po3cyn kopucrysatucs nmociayramu CJ1O 10 BinmoigHo 10 ymMoB naHoro Jlorosopy ta I[1paBun;
5.24.2. Bumaratu Bix banky HaganHs B npumimieHHi banky abo B iHIImiA cnocid 3a oKkpeMoro ToMoBIieHicTI0O CTopiH
JOKYMEHTAIIFHOTO MiITBepKeHHa 3aiicHeHHs Kiientom OankiBebkoi omeparii B CHO 10; 5.24.3. inmn mpasa,
nepeabaueni [IpaBunamu.

5.25. baHK He Hece BiAMOBIJAIBHICTB 32 BifcyTHicTh gocTyny g0 CJO 10 abo nexopexTHy podoty CHO IO y pasi
BUKOpHCTaHHS KilieHTOM 17151 3MiliCHEHHS TAKOTO OCTYITY TEXHIYHUX Ta MPOrpaMHUX 3ac00iB, SKi HE BiNMIOBIAAIOTH
BuMoram llpaBui, abo BunHeHHs KiTieHTOM iHIUX Aiif, 10 He BimoBixa0Ts BuMoram lIpaBu.

5.26. lignucanusaM 3asBU Ha npreaHaHHs a00 Yronu KiieHT miaTBepIuKye, 0 HoMep MOOUTEHOTO Tenedony, SKuii
B Hiif 3a3Ha4eHo Oyzae Jlorinom, sxuit pazom 3 O.KOD, Ilaponem ta OTP OymyTh HOCTYITHI BUKIIOYHO OCOOHCTO
KitienTy Ta mo Oyap-4Ki iHIII TpeTi 0coOr He MarOTh JOCTYITY 10 X naHuX. KimieHT npuiimae Ha ceOe BCl pU3HUKH Ta
BCIO BiJIMIOBIIaJIbHICTh, TIOB’s13aHY 3 HEBUKOHAHHSM IIbOTO MOJIOKEHHS J[oroBopy.

5.27. KunieHT 3000B’513y€ThCs BiIMIKOAOBYBAaTH Y MOBHOMY 00Cs3i Bci moHeceHi bankoM 30MTKH ypasi 3acTocyBaHHS
no baHky caHKIIii BHACTITOK TOMHUJIKOBUX Ta BUHHUX il KiieHTa.

5.28. KiieHT nonepepkeHnii bakom Ta ycBiominioe, 1o 3ailicHeHe HUM BinkiaroueHHs nepesipku CVV2/CVC2 kony
1o BIIK migBuInye py3MK HECAHKI[IOHOBAaHOTO BUKOPHCTAHHS KOIITIB Ha paxyHKYy 3 OOKy TpeTix ocid Ta mpuiiMae
PU3UK TAaKOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS KOIITIB Ha PaXyHKY TPETiMHA 0COOAMHU.

6. MOCJYT A SMS-BAHKIHT

6.1. Ilinmucannsm Jlorosopy Kiient no3Bonse banky Hancunaty Ha DiHaHcoBHH HOMEp a0O IHIIMA KOHTAKTHUH
HOMeEp, SMS-TIOBIIOMJICHHS 3 1H(OpPMAIIIERO 1010 ONepalliii, ki 3aiiicHeHo 3a BkazanuM Kiientom [1P ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Tlociyra sms-OaHKkiHTY HamaeThbcs TUM KirieHTam, siKi OOCIIyTOBYIOTBCS OIepaTopamMu MOOLTBHOTO 3B'S3KY
cragnapry GSM, mo MaroTh BiANOBigHE OONATHAHHA 1 HAJAIOTh MOCIYTH Tepemadi iHdopMmarii Ha MOOLIBHI
tenedonu uepe3 Mepexy Internet (e-mail-uuto3n).
6.3. SMS-TIOBiTOMIIEHHS HAJICHJIAIOTHCS TICIIsT KOXKHOI omepaltii, sika Big0ynacs o IOTOYHOMY PaxyHKY.
6.4. Kimient nae 3romy Ha Te, mo iHpopMarlis oo oneparii 3a BkazanuM Kitieatom [IP Oyzae nepenaBatucs uepes
BIJIKPUTI KaHAIIM 3B’S3KY 3a JIOIIOMOT'OK0 SMS-MIOBIIOMJICHD 1 MOKE CTaTH BiJIOMOIO TPETIM 0co0am, y 3B’SI3KY 3 YUM
KitienT He Oyzie MaTH KOIHUX MPeTeH3ii 10 baHky 3 11bOro NpuBOY.
6.5. KitienT 30008’ 13aHAM:
- HEBIJIKJIaJIHO TICbMOBO TOBiIOMUTH baHK 1po 3MiHy HOMepy Tenedony, sikuii Oys 3a3HaueHui ik DiHaHCOBHIA
HOMeED;
- HeraifHo noBigoMuTH baHk mpo BTpaTy MobinpHOTO Tenedony 3 SIM-kapToio 3 HOMepoM TenedoHy, KUl OyB
3a3HadeHui, Ak DinancoBuii Homep. o orpumanns Bifg KiieHTa BiAMOBIZHOTO NHUCHMOBOTO YH IHIIOTO
NOBiJIOMJICHHST baHK He Hece BiIMOBIJAIBLHOCTI 32 MOXJIMBHU Teperyisi iHpopmallii 3a MOTOYHHUM PaxyHKOM
Knienra TperiMu ocobamu.
6.6. KitienT Mae mpaBo npu Oa’kaHHI IPUIMHATH HAICWIIAHHS MTOB1IOMJICHb a00 3MIHUTH PEXHM iX HaacuiuaHHs. s
OO oMy HE0OXiIHO 3BepHYyTHCS B BaHK 3 BIAMOBIIHOO 3asBOIO.
6.7. baHk He Hece BiAMOBIAAILHOCTI 3a HEHAJaHHS MMOCITYTH 3 IPUYHH, AKI HE 3aJIeKaTh BiJl HHOTO.
6.8. bank He Hece BiJNOBiAANbHOCTI 32 HEOTPUMAHHS KIIEHTOM SMS-TIOBIIOMJICHHS 3 NPWUYWH, 3aJCKHHUX Bix
orepaTopa MOOIILHOTO 3B'I3KY KilieHTa a0bo Internet-niposaiiiepa.
6.9. BiamoBifanbHICTh 32 HEPO3TOJIOMICHHS BIJIOMOCTEH NpOo CTaH paxyHKy KirieHTa, 10 MICTSATBCS Yy Sms-
MTOB1IOMIIEHHSX, Hece KiieHT.
6.10. bank 3anumae 3a coboro npaso 3B'a3arucs 3a @iHaHCOBUM HOMepoM TenedoHy 3 KiieHToM [uis yTOUYHEHHS
oIpOOHIIH a00 BUITPABIICHHS HEBIAMOBIAHOCTEH B OPOPMIICHHI 3asBKH.
6.11. Bauk rapanrye, mo otpuMani Big KiieHra BimomMocTi He OyAyTh HaJaHi TPETiM ocodaM, KpiM BHIIAIKIB TAKOTO
HaJlaHHs Ha MiJCTaBi BUMOT YHHHOTO 3aKOHOJABCTBa Ta I[boro JJorosopy.
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7. MOCJIYT A «KKOHCBEPXK-CEPBIC»

7.1. Tlocnyra «KoHChEpK-CEpBiC» MIAKIOYA€ThCA KITEHTY aBTOMAaTHYHO Y BHIAAKy OGOPMJICHHS HHM
BiamoBimHoro Ilakety mocmyr.
7.2. Ilocnyra «KoHchepx-cepBic» nepeadadae HagaHHS iHGopMaliiHUX mociyr KiieHTaM baHky Ha ix TenedonHi
3alATH MIOAO0 KOHCYJBTAIIi MPO PO3KIAN PyXy TPaHCHOPTY, HasBHICTh, MPHUIO0AHHS Ta OpOHIOBAaHHS KBUTKIB,
HaBIraIio B J0po3i, iHPOpPMaIiifHy MATPUMKY B Uy>KOMY MICTi, BUKIHK TaKCi, KOMyHaIbHHX CITy>KO (cirocapa,
CJIEKTPUKA, CAHTEXHiKa), OpraHizalil0 TEeXJAOMOMOTH 3 OOCIyrOoBYBaHHS aBTOMOOLNS, OpOHIOBAaHHS TOTEINIB,
OTpUMaHHS KOHTAKTHUX JaHUX PECTOpaHiB, OapiB, KiIyOiB, 3aMOBJICHHS Ta OpPOHIOBaHHS CTONIMKIB B Kade Ta
pecTopanax, mociyra «adimay, yToYHeHHSI KOHTaKTiB Ta anpecu mara3zuHiB, A3C, 6aHKiB, 0aHKOMATIB MO0 TEPUTOPii
YkpaiHi.
7.3. llocnyra «KoHchepik-cepBicy HagaeThesi KoHChepk-onepaTropom Mastercard, Visa.
7.4. g Toro mo6 ckopuctatucs nmociyroio «Koucsepx-cepsicy, KiienT Moxe, axmo Konckepxk-oneparop:

e Mastercard:
- 3areneoHyBaTH 3a HoMepoM Tenedony - 0 800 33 77 95;
- JUIS 3BiHKIB 13-3a KopAoHy Y Whats App: +38 (067) 401 77 95;
- HarrcaTH B Mecenmkepi Telegram kopuctyBady @mastercard_concierge_bot;
- HamucaTH B MeceHmmkepi Viber kopuctyBady mastercard _concierge bot ;
- HarucaTH B MeceHmxepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciaata E-mail va agpecy - info@mastercard-concierge.com.

e Visa:
- 3atesnehoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHmkepi Telegram koprcTyBady mssg.me/service concierge;
- HaImucaTH B MeceHKepi Viber kopucTyBauy mssg.me/service concierge;
- Hamgicnatu E-mail Ha anpecy - visa@concierge.link.
7.5. baHk He Hece BiMOBIAAaIBHOCTI 3a sIKicTh mocryr KoHchepik-omepaTropoM Mastercard, Visa.

8. POSMIILIHEHHSA BAHKIBCBKHX BKJIAJIIB

8.1. 3rigHo 3 monoxeHHsMu 1boro Jloroopy CTOpOHM BH3HAUYAIOTh 3arajbHUN IMOPSAOK 1 YMOBH 3MiHCHEHHS
omepariiii moo po3mimeHHs KiieHToM OaHKIBCHKHUX BKJIAIB. Y BUNAAKY NPUNAHATTS PIlICHHS MO0 PO3MIIICHHS
0aHKIBCHKOTO BKIIQAy Ha YMOBaX, sIKi HaBeaeHI Ha caiTi banky, bank 3000B’s3yeTbes npuitasatu Big Kiienra Ha
30epiranHs cyMmy BKJaJly, HApaxOBYBAaTH Ha Hel MPOLEHTH, IIOBEPHYTH BKJIaJ Ta BUIUIATUTH HAPaxOBaHi MPOLICHTH.
KitieHT BBa)ka€ThCsl MOBIIOMJIICHUM Ta O3HAWOMIICHHM 3 YMOBaMH PO3MIIICHHS! OaHKIBCHKOTO BKJIAAY 32 OOpaHUM
JETIO3UTHUM MIPOAYKTOM O3HaHOMHMBLIMCH Ha caiiTi baHky 3 ymMoBamMu 0OpaHOro GaHKiBCHKOTO BKJIALy 10 MOMEHTY
HOT0 pO3MIIICHHSI.

8.2. Cyma, BamoTa, TEpMiH PO3MIIIEHHS KOKHOTO 3 BKJIAJiB, PO3MIp MPOLEHTHOI CTAaBKH, MOPSAOK Ta YMOBHU
HapaxyBaHHS i CIUIATH MPOICHTIB, YMOBH MOBEPHEHHS BKJIAJy, & TAKOX IHII YMOBH PO3MIIIEHHS BKJIaay, IO HE
BU3HA4eH1 UM J[0oroBopoM, BU3HAYAIOTHCS YMOBAMHU OKPEMHUX JOrOBOPIB OAHKIBCHKOI'O BKJIALY, IO YKJIAAAIOTHCS
Ha mijicTaBi mporo [loroBopy Ta 3 ypaxyBaHHsSM #oro ymoB. Taki JloroBopu 0aHKIBCHKHX BKIIAJIIB € HEBiI EMHUMU
YacTUHAMU 1[bOTO JIOTOBOPY Ta pa3oM CKIIAJIAI0Th €MUHUN JOKYMEHT. Y BHIIQJIKY PO301KHOCTI MK YMOBaMH IbOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIBCHKMX BKJIAJiB, 3aCTOCYBAaHHIO MiJJISTalOTh YMOBU OKpemux Jloroopis
0aHKIBCHKUX BKJIAJIB. Taki MOTOBOPH € MyOIiYHUMHE Ta po3MillleHi Ha odiniiHOMY caiiti baHky.

8.3. HoroBip 0aHKIBCHKOTO BKIIJy YKJIAJa€ThCS Yy MHCHMOBIH ¢opmi (y mamepoBoMy BHIIISAAI a00 y BHTISI
EJIEKTPOHHOTO JTOKYMEHTa), CTBOPEHOTO 3TiJHO 3 BHUMOTaMHM, BU3HaYeHUMHU 3akoHOM Ykpainu "IIpo erekTpoHHi
JOKYMEHTH Ta €JIeKTPOHHUM JOKYMEHTOOOIr").

8.3.1. V pasi odopmiienns Briany yepez CJO 10, KimienT ninnmucye JJoropip 6aHKiBCHKOTO BKJIQAY Ta HAJA€ 3TOIY
banky Ha BUKOHAHHSI TUIATIXKHOI OTiepallii BHECEHHS KOIITIB Ha JIETIO3UT 13 BUKOPUCTAHHSIM €JIEKTPOHHOTO ITiJ[ITHCY
(OTII), mo renepyerbcs bankoM Ta Haacunaerbes KitieHTy 3a momomoror SMS-moimomiieHHss Ha (DiHaHCOBUH
Homep Kiienta Oesnocepennbo mepen mignucaHHsMm Kiientom. Ilpm mpomy [lorosip ©OaHKIBCBKOrO BKJamy
miAnucyeTbest bBaHkoM MUISTXOM HaKIalaHHs KBalTi(hikOBAHOTO €JIEKTPOHHOTO TIIMUCY YITOBHOBaXKEHOT 0co0u baHKy
Ta HaacuwiaeTbes KiienTty Ha agpecy enexktponHoi nomtu Kiienra, sky Kiient 3a3nauus npu opopmieni orosopy
0aHKiIBCBKOTO BKJIaAy, Ta sKa 3a3HaydaeThcsl y JloroBopi OaHKiBCHKOTO BKIIaay abo 3a HOro 3BepHeHHsAM uepe3 Yart-
00oT. Y BHNAJKy, KOJM PO3MIIICHHS BKJIAY BiOyBaeThcs depe3 Bimminenus Jloroeip OaHKIBCHKOTO BKIAIY
PO3JIPYKOBYETHCS Ta MIIMUCYETHCS 31 CTOPOHM BaHKy YNOBHOBa)KEHHM TpAaI[iBHUKOM BimjineHHs Ta 31 CTOpOHH
Kirienra Ta nepenaerscsi ynoBHOBaKEHUM IpaniBHUKOM Bigninenns Kiienry.

8.4. HajaBau 1uiaTiKHUX MOCYT IJIATHUKA HE Beje OOJIK TUIATLKHUX IHCTPYKIK 1HIIATOPIB y pasi BiJCYTHOCTI
(HEeOCTaTHOCTI) KOIITIB HA paxyHKaX IUIaTHUKA. [IMaTHUK Mae MpaBo BIAKIMKATH 3rOJy Ha BUKOHAHHS IUIATIKHOT
omepauii y Oyap-Kuid 4ac, ajie He Mi3Hille HACTaHHSI MOMEHTY O€3BiAKIMYHOCTI IUIATKHOI IHCTPYKLii, SKUH HacTae
TiCIIsl CIUCAaHHS KOIUTIB 3 paXyHKY IUIaTHUKA. Y pa3i mianucannsa Kiienrom JloroBopy 0aHKiBCEKOTO BKJIay yepes
CHO 10 i3 pukopucranusaMm eiekrponHoro manucy (OTII), MOMeHT O€3BIAKIMYHOCTI HACTae€ omapasy IiCIs
HiATBEPHKEHHS OMepartii.
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8.5. KiieHT Mae mpaBo BigKIMKAaTH IUIATDKHY IHCTPYKLIIO Ta 3rogy Ha IUIATDKHY OIEpalilo 3a BKIAIOM, SIKHH
oopmiieHu#l y BigmieHHI baHKy, 10 HacTaHHS MOMEHTY OE3BIAKIMYHOCTI (JI0 MOMEHTY CIMCAHHS KOINITIB 3
BKJIAJTHOTO PaxXyHKY) IIIIXOM ITUCEMOBOTO 3BEpHEHHS y BiamiieHHI baHky.

8.6. BHeceHHs cyMu BKJIaay Ha BKJIAIHHMI PaXyHOK B BaHKy MiATBEPIKYETHCS:

8.6.1. y Bunmazaky BHECEHHs KOIITiB Yepe3 Kacy baHKy — mIaTiHOI0 iHCTPYKIi€0 Ha MepeKas TOTiBKH;*

8.6.2. y BHIa/IKy 3apaxyBaHHs KOIITIB 3 MMOTOYHOTO PaXyHKY — BiJIMOBITHOIO TUIATIKHOIO iHCTPYKIIEIO 3aBiPEHOIO
TiIFCaMHA Ta IeYaTKO 31 CTOpoHU banky;*

*Berymae B iro micist TEXHIYHOT peaizartii.

8.6.3. iHIIUM JTOKYMEHTOM, BiJIIIOBIIHO /0 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

8.7. 3a Bknamamu opopmiernmu uepe3 C10 10, bank Hajcuiae eneKTpOHHUI MPUMIPHUK TUIATIKHOT IHCTPYKINIT Ha
email KopucryBaya Bkazanuii B JloroBopi OaHKiBCbKOro BKJaay abo 3a Horo 3sepHeHHsM depe3 Yar-00T.* 3a
BKIazamMu odopMmieHUMU depe3 BimmimenHs, manepoBa ¢opma MIATiKHOI 1HCTPYKLII pO3IPYKOBYETHCS Ta
3aBIpA€THCS MIANICOM Ta MEYaTKOIO 31 CTOPOHM baHKy YMOBHOBa)X€HHM MPAIliBHUKOM BiieHHs Ta 31 CTOPOHU
Kirienra Ta nepenaerscsi ymoBHOBaKEHUM TpaiBHUKOM Bigninenns Kienry.

*Berymae B [iro micist TEXHIYHOT peaizartii.

8.8. Cyma Bknanmy moBepTaeTbest KiTieHTy miciist 3aKiHUSHHS CTPOKY, BKa3zaHOro B JIoroBopi 0aHKIBCHKOTO BKIATy, Ha
I1P Knienra, Binkputuii y banky abo nuisixom BHadi TOTIBKOIO Yepe3 kacy baHky.

8.9. V Bumagky mnosepHeHHs bankom Bkiagy Ha BUMOry KitieHTa ZOCTpOKOBO (32 YMOBH, SIKIIO Take IpaBO
nependoadyeHo yMOBaMU OKpeMoro JloroBopy OaHKIBCHKOTO BKJIAIy), CyMa TaKOTO BKJIAMy IOBEPTAETHCS KITIEHTY
IITXOM BHIAa4i TOTIBKOIO depe3 kacy banky abo 3apaxoByerscsi Ha [IP Kiienta, Bigkputuii y banky. Kiient
HUISIXOM YKJaaeHHs 1poro JloroBopy nopy4ae banky y BHIIaJKy TOCTPOKOBOTO MOBEPHEHHS OYAb-IKOTO BKIAay
(Bciei cymm BKJIagy 4d HOrO YacTWHM) 3apaxyBaTd Taky cymy Bkimany Ha [IP Kiienra, abo Ha iHIIMH MOTOYHMHA
paxyHok KirieHTa, BKa3zaHWMA B 3asBi Ha IMMOBEPHEHHS BKJIALy. Y BUMNANKY, KO KIiEHT Mae BCTaHOBICHUH JIMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKIIQAy 3apaxOBYEThCSl BUKIIIOYHO Ha JaHUH PaxyHOK.

8.10. HapaxoBani mponenTu 3apaxoByroTbes Ha [1P Kitienra, Bimkpuruii y banky.

8.11. YMOBHU TpPOMOBXKEHHA CTPOKY (TepMiHY) OKPEMOTO BKJIaJy MOXYTh BHU3HA4aTHCh B KOkHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.12. KiieHT Mae mpaBO MPOAOBKHUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO BKJIQAy Ha iHIIWH, HDK BKa3aHWUH B
JoroBopi 0aHKIBCHKOTO BKIJIAJy, BiATIOBIAHO 10 YMOB JaHOTO ITyHKTY. Take MpOJOBKEHHS BKJIAAY BiIOYBAa€ThCS 3a
yMoBH oTpuMaHHs Bin KitieHTa #ioro 3roam y xofi Tene(oHHOI poO3MOBH 3 YIIOBHOB)KEHUM IpamiBHUKOM KoHTaKT-
ueHtpy banky micis 060B’a3koBoi imenTHdikanii KiienTa 3riqHo BctanoBieHoro bankom mopsiaky. CTpok (TepMiH)
OKpEMOro BKJIaJly MOXE MpPOJOBKYBATUCS B TOPSIIKY Ta Ha yMOBax SKi BiANOBiJal0Tb OOpPaHOMY CTPOKY,
BU3HAUYEHOMY LIMM MOJOXEHHSIM JloroBopy, BH3HAa4YeHy KiJbKiCTh pa3iB 3a 3ronoro KimieHTta. ¥V Bumanaky, SKIo
KiieHT He ckopucTaBcs CBOIM MMpaBOM o0paTh CTPOK (TepMiH), Ha SKUH Oylle TPOJOBKEHO OKpPEeMHH BKIAJ,
BIJIIIOBIZIHO JI0 YMOB I[LOT'O MYHKTY, IPOJIOBKEHHS BKJIAAy BiIOYBa€ThCs 3TiIHO YMOB, TIepel0aueHUX Y KOKHOMY
JloroBopi 0aHKIBCEKOTO BKIIQy.

8.13. ¥V Bunaaky npoJOBXKEHHS CTPOKY BKJIany 3rifHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK NPOLEHTIB 3a KOXKHHUN
MPOJIOBKEHUI CTPOK (TepMiH) BKJIAAy 3IIACHIOETHCS 3a MPOLECHTHUMH CTaBKaMmu, sKi Ji0Th y baHky s
0aHKiBCBKHX BKJIAJIB I[LOTO CTPOKY Ta BUAY, 0€3 YKJaJeHHS JIOJAaTKOBUX YroJ (J0TOBOpiB) 10 Takoro Jlorosopy
0aHKIBCHKOTO BKIAAy. AKTyadbHI PO3MIpH MPOIEHTHUX CTABOK 3a OaHKIBCHKMMH BKJIAJJaMH PO3MIMIYIOTHCS Yy
Bingninennsx ta Ha odimiiiHomy caiiTi banky 3a enekTpoHHOO ajpecoro: Www.ideabank.ua. ¥ pasi vesroau Kiienra
3 HOBUMH PO3MipaMH MPOIIEHTHUX CTaBOK, BBAXKAETHCA, 1110 KiTlieHT BiAMOBHUBCS Bix Takoro JloroBopy 0aHKiBCHKOTO
BKJIaJly Ta Ma€ MPaBo JOCTPOKOBO OJIEPXKaTH BKJIaA Oe3 mepepaxyHKy HPOLEHTIB Ta OyIb-sIKUX MTpapHUX CAHKLIH.
VY paszi MoBuaHHA (BiACYTHOCTI MUCHMOBHUX 3amepedeHs) KilieHTa mpoTsarom TepMmiHy, SIKHM BU3HAYEHO B KOXKHOMY
JoroBopi 0aHKIBCBKOTO BKJIaay, BBa)Ka€ThCS IOTOPKEHHUM Ha 3alpONOHOBAaHUMX yMoBax. ['padik HapaxyBaHHS
npoueHTiB KitieHT MoXke caMoCTiiHO po3ApyKyBatu i3 odiniiiHoro caiity banky.

8.14. Tlopsinok HapaxyBaHHSI TA CIJIATH MPOLEHTIB:

8.14.1. TlpoueHTH Ha BKJIaJ HAPaXOBYIOTHCS BiJ JHs, HACTYITHOTO 3a JHEM HaJXOJKCHHs BKJIany B baHk, mo nHS,
KW TIepelye Horo nmoBepHeHHI0 KinieHTy MeTo/1oM «hakT/GakTy.

8.14.2. SIkmo AeHb BUIUIATH HApaxOBaHMWX HPOLEHTIB NpPUIAJa€ Ha BUXIZHUHA a00 CBSTKOBUHU J€Hb, NMPOLEHTH
MOXYTh OyTH oTpuMaHi KitieHTOM y mepimivii 3a HUM 0aHKIBCHKUH poOOUHid JIEHb.

8.14.3. BaHk rapaHTye BHIUIATy HPOICHTIB 3a BKJIAJOM 3a CTaBKOIO, SIKa Jisuia NMpY BHECEHHI Kili€eHTOM KOIITIB y
Bank, npoTAroM TprOX MICSILIB 3 THS BIIKPUTTS paXyHKY 3a BKJIaJ0M, Iicis yoro baHk mMae mpaBo iHiLi0BaTH nepex
Krnienrom mepernsig (3MiHy) HpPOLEHTHHX CTAaBOK Y 3aJ€KHOCTI Bif 3MiHM TPOLIOBO-KPEAWTHOI MOJITHKU abo
00s1ikoBOi cTaBku HartioHambHOro 0aHky YKpaiHu 3 BiAIOBIIHHM MOBIZOMJICHHAM mpo Iie KiieHTa Oyab-sSKuM i3
cnoco6iB Ha BuOip baHky, a came: ocobucto 3a ymoBu siBku KitieHTa Ha BifnineHHs; NUISIXOM HaJICWUIIAHHS JIHCTA 32
BKazaHUM KirieHTOM MiclieM HOro MpO>KMBAaHHS, PO3MIIICHHSM BiAIOBITHOTO IMOBIJOMJICHHS 4Yepe3 MicleBi abo
perioHaNbHI JApyKoBaHi 3aco0M MacoBoi iHpopMarllii, Ha odiriiiHomy caiiti banky. ¥V pasi MoB4aHHS (BiJICYTHOCTI
MUCBMOBHX 3amnepeveHb) Kiienra nporsrom 10 (necstn) KaleHAapHUX JTHIB 3 MOMEHTY MOBiJIOMJICHHS HOTO B OY/Ib-
SIKMH 3 BHIEBKa3aHUX crocoOiB mpo iHimitoBaHHS bankom meperisiny (3MiHM) MPOLEHTHOI CTaBKU BBAKAETHCS, 110
KitieHT moToauBCs 3 MPaBOYMHOM IIPO TIEPETIIs (3MiHYy) PO3MipiB IMIPOIEHTHUX CTABOK 3a BKJIAJIOM, 3aIIPOIIOHOBAHUX
bankom, 6e3 ykimageHHS TOMAaTKOBHX yroj (mororopiB) mo JloroBopy OaHKIBCHKOTO BKJIAmy, a 3MiHEHI pO3Mipu
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NPOLIEHTHUX CTaBOK 3a BKJIAZAOM HaOyBarOTh YMHHOCTI MIiCHIA 3aKiHUEHHS BUILEBKA3aHOTO JECATUAECHHOTO CTPOKY Ta
BiZIOOpakalOThCs Y BHITMCII 32 BKJIQAHUM paxyHkoM KitieHta mpu HaiOnmkyiit fioro asui B bank. Skmo Kiient ne
MOTODKYETBCSL 3 3allPOIIOHOBAHUM baHKOM TIeperisgoM (3MiHOIO) TPOIEHTHHUX CTaBOK 3a BKJIAIOM, BiH
3000B’s13aHUI POTATOM BUIIEBKA3aHOTO AECATHICHHOIO CTPOKY IIMChMOBO ITOB1IOMUTH BaHK IIpo CBOO HE3roay.
8.14.4. HapaxyBaHHsI MPOLEHTIB 3a J[OrOBOpOM MPUIMHAETHCA y JCHb MOYATKy MPOLEAYypH BHBeAeHHS DoHAOM
banky 3 punKy (y pasi npuitHaTTs HamionansHuM 6aHKOM YKpaiHu pillleHHS MPO BIAKINKAaHHS 0aHKiBCHKOT JIIEH311
Ta JikBimamito baHky 3 miAcTaB, BH3HAYEHWX YAaCTHHOK Apyroio crarti 77 3akony Ykpaiam «[Ipo Oankm i
0aHKiBCBKY IiSUTBHICTBY, - Y I€Hb IPUUHATTS PIiLICHHS PO BiAKIMKAHHS OaHKIBCHKOT JIIEH3I1 Ta JiKBiAaLilo OaHKY).
8.15. IIpaea i 0008 s13ku banky:
8.15.1 bank 3000B’s3y€Thcsl MPUAHIATH CyMy Bkiaay Bia KiieHTa i3 cIutaToro MPOICHTIB HA YMOBaX, BU3HAYEHUX
oOpannm JloroBopom 0aHKIBCHKOTO BKIIAIY.
8.15.2 Bank Mae mpaBO BHKOPHUCTOBYBAaTH TUMYAaCcOBO BuIbHI KomiTh KirieHTa (CyMy BKIJIany) HpOTSICOM Iepioay
30epiranHs BKIany B banky.
8.15.3 Bank Mae mpaBo JOCTPOKOBO po3ipBatu JloroBip OaHKIBCHKOTO BKJIAIY 1 JOCTPOKOBO MOBepHYTH KirieHTy
CyMy BKJIaJly, BUIUIATUBIIM MPOLECHTH 3a BKJIAIOM 3a (DakTHUHUI CTpOK 30epiraHHs cyMu BKiIagy B baHky, y Tomy
YHCIi:
- y pasi Hearoau KimieHTa i3 meperisgom (3MiHOI0) IIPOIIEHTHOI CTaBKH;
- Y pa3i, SKII0 3aJUIIOK KOIITIB Ha paxyHKy KilieHTa € MEHIIMM BijJ cyMH, Bu3Ha4eHOi JJoroBopoM OaHKiIBCHKOTO
BKJIaNy;
- y pasi npuiiHATTS baHKOM pIlIeHHs MIONO PO3ipBaHHS INOBMX BIOHOCHH, BiAMOBimHO m0 1m.2.17. mporo
Horosopy;
- y IHIIMX BUMOAJKax, Mepen0adyeHnX YMHHUM 3aKOHOAaBCTBOM. [Ipu mpoMy baHk y BCTaHOBICHOMY MOPSIKY
3aKpUBa€ BKIAAHUN paxyHOK KiieHTa, a HEBUIIaueHUH 3ajIMIIOK KOLITIB HAa PaxyHKy BHUIIIauyeThcs KiieHTy Ha
fioro mepury Bumory. Ilpo poszipBanns JloroBopy OankiBchkoro Bkiany bank moBuwHeH moBimomuty KirieHTta 3a
TpH KaJeHAAPHUX JHI.
bank 3akpuBae BrmagHui paxyHok KitieHTa, a HeBUIUIaueHW 3alUIIOK KOWTIB (y TOMY 4YHCIi HapaxoBaHi
MPOIEHTH) TIepepaxoBye 3a HAJaHUMHU KIIEHTOM peKBi3uTamu) abo 30epirae Ta OONIKOBYE, UIS TOAAIBIIOTO
noBepHeHHs komTiB KimieHTty mif yac ioro 3sepHeHHs A0 baHKy.
8.15.4. 3 ypaxyBaHHSM OCOOJIMBOCTEH MPOTrpaMHOro 3a0e3mneucHHs baHky a00 BHECEHHS 3MiH JI0 HOPMAaTHBHO-
npaBoBux aktiB HBY mix wac xii [loroBopy OaHKiBChKOTO BKIIaay abo Horo mponoHramnii baHk Mae mpaBo 3MiHATH
HOMED BKJIAHOTO PaxyHKy 0e3 yKJIaJeHHs J0JaTKOBUX yrof 1o Jlorosopy OaHkiBcbkoro BKiany. [Ipu npomy HoBHI
HOMEP PaxyHKY BiZJOOpaKAETHCS Y BUITUCIIL 32 BKIAIHUM PaXyHKOM.
8.16. IlpaBa i 060B'a3ku KimienTa:
8.16.1 KiieHT 3000B’s13y€eThCs TepenaTu baHKy TUMYacoBO BUTBHI KOIITH (CyMy BKJaay) Ha YMOBax, BU3HAYEHUX
JloroBopoM 0aHKIBCHKOTO BKJIATY.
8.16.2 Ilpu sBui y bank 3 MeToro oiepkaHHs MPOLEHTIB Ta/abo cymu Bkiaay KirieHT 3000B's3aHuil nipea SBUTH
BiJIOBiTHOMY TipalliBHUKY banky oxpemuii JloroBip 0aHKIBCEKOTO BKIIQAY Ta JOKYMEHT, IO TIOCBITIYE HOTO
0co0y, a y BUIIAJIKy pO3ipBaHHs TaKOTO JIOTOBOPY a00 MPOJOBKEHHS CTPOKY HOro il — MacnopT Ta AOBIIKY (KapTKy)
JICp)KaBHOI TMOJATKOBOI CIIy>)kOM MpO MPHCBOEHHS ineHTH(]IKAIIHOrO HOMepa IulaTHUKa mnozarkiB. [lacropT Tta
JIOBi/IKa (KapTKa) Jep:KaBHOI IMOAaTKOBOI CITy»kOM MO MPHUCBOEHHA i7eHTH(DIKAIHHOTO HOMepa IIaTHUKA TIOJaTKiB
npen’ saBisitoTbest KimienTom y bank He piaiie ogqHoro pasy Bpik.
8.16.3 KiieHT Mae npaBo BHJIATH OyIb-siKiii 0CO01 JOBIPEHICTh Ha MPABO OJICPyKAHHSI MPOIICHTIB Ta/ab0 CyMHU BKIIAIY
1 pO3NOPSKEHHS BKJIQJHAM PaxXyHKOM.
8.13.4 KnieHt mae mpaBo iHilitoBaTy mepen bankom neperiisi cTpoky (TepMiHy) BKIamy (B TOMY YHCIHI IIOAO HOTO
3MEHIIICHHS ), IIJITXOM HarpaBiieHHs baHKky MMCbMOBOT MPOMo3ullii. Y BUMaaKy nocsarHeHHs CTOpOHAMU 3roju 010
HeperisiLy CTPOKY (TepMiHy) BKJIJy B CTOPOHY HOT'O 3MEHIIICHHS, pO3PaXyHOK MPOIIEHTIB 33 BKIIAJIOM 3/IIHICHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Bknagax 6e3 aBTOMaTHYHOI MPOJIOHT ALl IPOIIEHTH, HApaXxoBaHi HAa CyMy BKJIaly 3 MOMEHTY YKJIaJCHHS
JoroBopy 0aHKIBCHKOTO BKJIAJy IEPEPaxOBYIOTHCS, BUXOJSUM 3 MPOICHTHUX CTABOK 32 BKJIAJAMHU 13 CKOPOUEHHSIM
CTPOKY (TepMiHy) BKJIany fKi 3aTBepaKeHi pimieHHsM KoMiTeTy ympaBiiHHA aKTHBaMH, MacuBamMH 1 Tapudamu
banky Ha MOMeHT yknageHHs1 okpeMoro J[oroBopy OaHKiBCHKOTO BKJIQAY, a IPOLEHTH, 10 OYyJIM HapaxoBaHi Ha IO
cyMy Ta (aKkTHYHO BUIUIAUEHI, YTpUMYIOTbcs bankom 3 cymm Bknaay. [IporieHTH, HapaxoBaHI Ha CyMy BKIIQay
NPOTATOM perTH 12-TH MicsiiB (32 HasBHOCTI) TepMiHy Jii JloroBopy 0aHKIBCBKOTO BKJIAJy, BUILUIAYYIOThCS 0e3 TX
nepepaxyHKy.
8.16.4.2. Ilo BrjIamax 3 aBTOMATHYHOIO MTPOJIOHTAIIIEIO:
- TPOIIEHTH, HAapaxOBaHI HAa CyMy BKIQJy 3 MOMEHTY YykiajeHHs JloroBopy OaHKIiBCLKOTO BKIaly A0 JaTh
BkazaHoi B m.1.1 JloroBopy OaHKiBCBKOTO BKJIaJy, NEPEpaxOBYIOTHCS, BHXOASYM 3 IMPOLEHTHUX CTABOK 3a
BKJIalaMH 13 CKOPOYEHHSAM CTpPOKY (TepMiHy) BKJaay SsKi 3arBep/ykeHi pimenHsM KowiteTy ympaBiiHHS
aKTUBAaMH, MachBaMu i tapudamMu baHKy Ha MOMEHT yKIaJeHHs okpemoro JloroBopy 0aHKiBCBKOTO BKIany, a
MIPOIICHTH, 1110 OYJIM HapaxoBaHi Ha II0 CyMy Ta ()aKTHIHO BHIUIAYCHI, YTPUMYIOTHCSI baHKOM 3 CyMU BKIIafy;
- Y BUINIAJKY IposoHranii JloroBopy 6aHKiBCHKOTO BKJIaIy MPOLEHTH, HAPaxXoBaHi HA CyMy BKJIay 3a TONEepeaHi
TepMIHA BHIUIAYYIOTHCA 0e€3 iX mepepaxyHky. [IpomeHtm, HapaxoBaHi Ha CyMmMy BKIaay 3a OCTaHHIH
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MPOJIOHTOBAaHUH TEPMiH, NIEPEPAXOBYIOTHCS 3 MOYATKY il TAKOT0, BUXOJSMYM 3 MPOLEHTHUX CTaBOK 34 BKIJIAJaMHU
13 CKOpOUYCHHSAM CTpPOKY (TepMiHy) BKJaay sIKi 3aTBep/pKeHi pimeHHsM KowmiTeTy ympaBiiHHS aKTHBamH,
nacuBaMu 1 Tapudamu banky Ha MOMEHT ykiIageHHs okpeMoro /loroBopy 6aHKIBCHKOTO BKJIAZy, a MMPOLEHTH, 10
Oy/I1 HapaXOBaHi Ha 110 CyMy 1 (PaKTUYHO BUILIAYCHI, YTPUMYIOTHCS BaHKOM 3 CyMH BKJIay;
- IPOILICHTH, HApaxXOBaHi HAa CyMy BKJaIy MPOTAToM pemTH 12-tu micsuiB TepMmiHy aii JoroBopy 6aHKiBCEKOTO
BKJIaJly, BUILIAUYIOThCS O€3 X IepepaxyHKy.
8.16.5 KuieHT muisxoM ykiajaeHHs 1poro JJoroBopy nopydae banky y Bunanky nocsraenss CTOpOHaMH 3T 1010
neperisiLy CTpoKy (TepMiHy) BKJIAAy B CTOpOHY HOro 3MeHIIeHHS BiAmoBiaHo mo 1.8.13.4 mporo oroBopy
nepepaxyBaTH B JIeHb 3aKiHUEHHs CTPOKY (TepMiHy) BKJIaay cyMy Bkiaay (y TOMY YHCIi, HApaxoBaHi MPOLICHTH) Ha
notouHnil paxyHok Kimienta, Bimkputuil y AT «Ines bank», M®O 336310, gKkmo pexBI3WTH iHIIOTO MTOTOYHOTO
paxysky Kiienra He OymyTh momaTkoBoO BKazaHi KirieHTOM.
8.16.6 Skmo Take mpaBo TmependayeHe yMoBaMH OKpemoro JloroBopy OaHKIBCBKOTO BKJIangy, KimieHT Moxke
JOCTPOKOBO po3ipBaTH Takuil Jlorosip Ta BMMaraTH IOCTPOKOBOTO IOBEpHEHHS CyMHu BKiangy. IIpo moctpoxose
posipBanHs JloroBopy OankiBchkoro Bkimany KirieHT moBuHeH moBigomuté bank 3a 3 (Tpu) poboumx mHi y
nUCcbMOBIH (opmi, mogasmu banky BinmoBimHy 3asBy (B 2-X MpUMIipHHKAax). 3asBa MPO JOCTPOKOBE PO3ipBaHHS
JloroBopy 0aHKIBCHKOTO BKJIQJy PEECTPYETHCS B JKYpHaIl BXiJMHOI KOpeCHOHACHIII baHKy B IeHb 1i HAIXOIKCHHS
OnIvH 1 MPUMIpHHK 3 BiIMITKOIO baHKy mpo mpuifHATTS moBepTaeThes KimeHTy.
8.16.7 Kuient muisixoM ykianeHHs 1poro JloroBopy nopydae banky y BHIaAKy TOCTPOKOBOTO MOBEPHEHHS BKIIALY
BianoBiaHO 10 1.8.13.6 1poro JloroBopy nepepaxyBatu Taky cyMmy BKIaay (Y TOMY YMCITi, HApaxOBaHi MPOLICHTH) Ha
notouHuil paxyHok Kimienta, Bimkputuil y AT «lges bank», M®O 336310, AKmo peKBi3WTH iHIIOTO MTOTOYHOTO
paxysky Kiienra He OyayTh BKa3aHi B 3asBi PO TOCTPOKOBE MTOBEPHEHHSI BKIIATY.
8.16.8 KiieHTy 3a00pOHSETHCSI BUKOPUCTOBYBATH BKJIJHHH PaxyHOK JUIS MPOBEACHHs OIepalliid, OB’ s3aHuX i3
3MIHCHEHHSM ITiITPUEMHHUIIBKOI ISITPHOCTI Ta He3aIeXHOI TpodeCciitHOl AisTHHOCTI.
8.17. B pa3i HeBHKOHAHHS a00 HEHAJIE)KHOTO BHUKOHAaHHS YMOB JloroBopy OaHKiBCHKOTO BKiIamy BrHHa CTOpOHA
NOBMHHA BimmkoayBath iHmii CropoHi yci 3aBAaHi MM 30MTKA B TOPSAAKY, BH3HAYCHOMY UYWHHUM
3aKOHOJAaBCTBOM.
8.17.1 bank, y pa3i HEeBUKOHaHHs (HEHAJIEKHOTO BHKOHAHHS) BUMOT 3a UM J[OroBOpoM Mpo MOBEPHEHHS BKIIATY
(meno3uty) abo HoOro yacTWHH, 3000B’SI3aHMI MPUMHATH BiJ BKJIaJHUKA 3asBY Ha MOBEPHEHHS KOIITIB Ta MUCHMOBO
MOBiJOMUTH BKJIQJIHUKA TOIMITOIO 32 aJIpecor0 MPOKWBaHHA a00 Ha eJEKTPOHHY IMOIITOBY CKpUHBKY KitieHTa, mpo
JaTty B3ATTA 3aBU Ha oOnik baHKOM Ta MpUYMHM HEBUKOHAHHS (HEHAJIEKHOTO BHKOHAHHS) BHUMOI JIOTOBOPY
0aHKIBCHKOTO BKJIAly B TEPMiH 10 5 pOOOYHNX JHIB.
8.18. bank 30008’ s13aHuii 30epiratu iHopMmatiro npo KiieHTa, sika cTana oMy BifioMa y 3B’S3Ky 3 YKJIAJCHHSIM Ta
BUKOHaHHAM IOT0 JloroBopy, Ta CTaHOBUTH OaHKIBCHKY Ta€MHHINIO, KOH(QimeHHiiHy iHdopMmarito abo iHIIy
iH(opMaIlito, 0 OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Bonry KitieHTa po3kpuBaru Taky iH(opmaiito, Kpim
BUIIAJKIB, NepeadoaueHux 1muM JIoroBopoM Ta 3aKOHOM. 3a MOPYIICHHsS BKa3aHOTO BHIlE 3000B’si3aHHs baHk Hece
BiJINIOBIAaJIbHICTB, TIEpeI0aueHy 3aKOHOM.
8.19. JloroBip 6aHKiBCBKOTO BKJIaAy Ji€ O MOMEHTY OBHOr0 BUKOHaHHS CTOpOHaMM 3000B’s13aHb 32 HUM.
8.20. baHk 3BUTBHSETHCS BiJ BIAMOBINAILHOCTI 33 YacTKOBe ab0 MOBHE HEBHMKOHAHHsS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOT'O BKJIaTy, SIKIIIO BOHO € HACJIJKOM HaJ3BUYAlHUX 1 HeNlepe10auyyBaHUX OOCTaBHH Ta MOJIii, BU3HAYCHHUX
4. 2, ct. 14 3Y «lIpo ToproBo-mpoMuciIOBI mamath B YKpaiHi», (Hamam — «Popc-maxkop»), skmo Toproso-
NPOMHMCIIOBA Manata YKpaiHu 3acBimumia (akT HacTaHHS (Opc-MaKOpHHX OOCTaBMH Ta Hajana cepTudikar mpo
HACTaHHs TaKUX OOCTaBUH, NMPUHHATTS HOPMATHBHO-TIPABOBHX aKTiB OpraHaMH JIEpXKaBHOI BIAJW Ta YIPaBIiHHS
TOIIO, SKI YHEMOXIUBIIOIOTH YU CYTTEBO YCKIAJHIOIOTH BHKOHAHHS 3000B's3aHb 3a JloroBopoM OaHKIBCHKOTO
BKJIa/ly
8.21. Jluctu baHky HampaBIsIIOTBCS 3a MiclieM mnpokuBaHHS KirieHTa, MpOCTOI0 TOIMITOBOIO KOPECTIOHJCHIIIETO.
Hapicnanuii TakMM YHHOM JIMCT BBRXKAETHCS JOCTABIICHUM HalIe)KHUM YUHOM. [loBinomnenHs banky 3riHO 3 TakuM
JoroBopoM OaHKIBCHKOI'O BKJIQAy BBaXkaeThCsl AocTaBieHMM KitieHTy: y meHp 3maui nmcta banky Ha Bignginenns
MOLITOBOTO 3B 513Ky (y pa3i HajiclaHHS MOBiAOMIICHHS JUCTOM), B MOMEHT siBKM Kiienra B bank (Bigninenus) (y
pasi ocobucroro noBigomieHHs npw siBili Kiienra B bank), y ieHb omyOiKyBaHHs 1TOBiToMIIeHHsT baHKy B oTHOMY 3
MicIeBHX a00 perioHaJIbHUX APYKOBAHHUX 3aco0ax MacoBoi iHpopmauii (y pasi MoBiIOMIIEHHS LUIAXOM IyOiKaii).
8.22. Omepauii 3a paxynkoMm KiieHTa, BHIUIaTa KOLITIB 32 HOTro JOBIPEHICTIO 3AIHCHIOETHCS Ha MiACTaBI LBOTO
HoroBopy, okpemux [loroBopiB 0OaHKIiBCBKMX BKIaJiB Ta OQOPMIICHHX NOJAaTKiB 0 HUX (y pasi odopmiieHHs
KitieHTOM 70BIpeHOCTI, SIKa 3HaX0IUThCs B baHKy).
8.23. OOcnyroByBaHHSI BKJIQIHOTO PaxyHKY 3IiHCHIO€Thes 3rimHo Tapudis banky. KiieHT migTBepmxye, mo BiH
o3HaliomIeHni 3 Tapudamu baHky Ta MOTOIHKYETHCS 3 HUMHU.
8.24. Bci BuMoOrH, sKi BUHHKalOTh MPU BHKOHaHHI JIoroBopy OaHKIBCHKOTO BKJIaay ab0 y 3B’A3Ky 3 HHM, a0o
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBJIATH NPEAMET CIOPY, MUIATaloTh PO3IJBLy Y MOCTidHO nitodomy Tpereiicbkomy
cyai npu Acouianii yKpaiHCbKUX OaHKiB, 3T1THO 3 PErJIAMEHTOM TPETEHCHKOTO CYAY, KM € HEBiJl' €eMHOIO YaCTHHOIO
JaHol Tpereicbkol yromu. YMoBu JloroBopy OaHKIBCHKOTO BKJaIy, SIKI MICTSTh BIJIOMOCTI TpO HaliMEHYBaHHS
CTOpIH Ta 1X MICIIE3HAXO/KEHHS, € CKJIAJOBUMH YaCTHHAMH JAHOI TpeTeHchKoi yroam. Miclie 1 JaTa yKIaaeHHS
TpeTeiicbKO1 Yyroau BiAMOBINAIOTH MICIIIO 1 AaTi yKiIaaeHHs JJoroBopy 6aHKIBCHKOTO BKIIAMY.
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8.25. BiamoBigHo 10 3aKOHOAaBCTBa YKpaiHu baHk BUKOHYe (PyHKIIT OJATKOBOTO areHTa MiJl yac HapaxyBaHHS Ha
KOpHCTh (i3nyHux 0oci6 - KilieHTIB TOXOJIB y BUTIISAAI MPOLEHTIB BiJl CyM PO3MIICHUX HA BKIAJHUX (JCTIO3UTHHX )
paxyHkax. Y 3B’s3Ky 3 muM baHk 6e3 okpemMoro posmopsypkeHHs KiieHTa yTpuMye Ta TIepepaxoBYy€E 0 OIOKETY
BIZIMIOBIIHY CyMy TOAaTKy (300py) 3 moxomiB ¢izmunoi ocobmu-KirieHTta, iHmoro momarky (300py), BIAIOBIAHO IO
BUMOT 3aKOHY.

8.26. ®onyn rapaHTye BKIamHMKY BiJIIKOMYyBaHHS KOIITIB 3a HOTO BKJIAJIOM Ta BIJNIKOJOBYE KOIITH B PO3MIpi
BKJIAJTy, BKJIIOYAIOYX MIPOLCHTH, CTAHOM Ha KiHEIlb JH, [0 Meperye AHIO MOYaTKy Mporeaypu BuBeneHHs PoHIoM
0aHKy 3 pHHKY, ajie He Oijblle CyMH TPaHUYHOTO PO3MIPY BiJIIKOAYBAaHHS KOILUTIB 32 BKJIaJaMH, BCTAHOBICHOTO Ha
1ei JeHb, He3aJIe’KHO BijI KiTbKOCTI BKJIQAiB B 0JHOMY OaHKy. Buriiata rapanToBanoi cymu 3aiiicHIOeTbc DOHIOM Yy
HAI[lOHAJBHIM BamoTi YKpainu. BigmikoayBaHHsS KOIITIB B 1HO3EMHIH BaJIOTI BiOYBAa€ThCS B CKBIBAJICHTI
HAI[IOHAJBHOI BAMIOTA YKpaiHW MiCTs TepepaxyBaHHS CyMH BKIaay 3a OQiIiifHIM KypcOM TPHBHI JI0 1HO3EMHUX
BANIOT, BCTaHOBIeHNMM HarionansHuM OaHkoM YKpaiHM Ha KiHelb IHS, IO MEpeaye AHIO MOYaTKy MpOLerypH
BUBEJICHHsI OaHKY 3 PUHKY Ta 3[IHCHEHHS TUMYacOBOI aIMiHICTpallii BiAMOBiIHO 10 cTaTTi 36 3akoHy Ykpainu «[Ipo
CHCTEeMY TapaHTyBaHHS BKIAAiB Qi3uyHUX 0ociO» (y pasi npuiHATTsS HamioHansHUM GaHKOM YKpaiHH pillleHHS mpo
BiIKITMKaHHS OaHKIBCHKOI JIiTeH3ii Ta JikBinaito baHky 3 mijcTaB, BU3BHAYeHUX YaCTHHOIO IPYTOI0 CTarTi 77 3aKoHy
VYxpainn «IIpo GaHku 1 OaHKIBCBKY JisUIBHICTB», — 3a OQILIHHMM KypcoM TpHBHI JI0 1HO3EMHOI BalIOTH,
BcTaHOBJIeHMM HartioHansHrM OaHKOM YKpaiHU Ha KiHEIb JIHS, 110 MepPeay€e JHIO T0YaTKy JKBifalii 0aHKy).
YMmoBH, 3a skux PoHJT HE BIAIMIKOAOBYE KOIITH, BU3HAYEHI YaCTHHOIO YeTBEPTOIO cTarTi 26 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHs BKJIaaiB (i3myHHX 0ci0» Ta HOpMaTHBHUMH akTamu DoHAY Ta po3MilleHi Ha oQiliiiHii
cropinui ®onmy B Mepexi [HTepHeT 3a mocuanasmM WwWw.fg.gov.ua.

[Ipuemnanasim no 1mporo [oroopy KimieHT minTBep/kye, MO TEKCT aKTyalbHOI Bepcii MOBIAKK TPO CHCTEMY
rapaHTyBaHHS BKJIQJiB HOMY IOBIIOMJICHHH, 3MICT JOBIIKA HOMY 3pO3YMIIHHA Ta MOBINKY KJIIEHTOM OTPUMaHO B
nUCBMOBIM  (opmi (Ha mamepoBoMy Hocii OesmocepeqHb0 ab0 B €NEKTPOHHOMY BHIVIALI 32 aJpecolo
http:/bit.ly/2HZXPXN).

CTopoHH TOMOBHIIUCH PO Te, o bank Hamae Bkmagauky JloBinKy mif 9ac Iii AOroBOpy HE piflie HiX OJWH pa3 Ha
piK HUIIXOM po3MilleHHs akTyanbHol [loBinku Ha odimiiiHomy BeO-caiiti banky www.ideabank.ua y pyOpwuii
«["apanTyBaHHs BKIaiBY, a BriiagHUK 3000B’I3y€ThCSl CAMOCTIHHO 3 HEIO 03HAHOMHUTHUCH a00 oTpuMaru y Binaineni
nanepoBuil exzeMiurap JloBiaku.

Tepminm "Bkian" Ta "BKIagHWK" BXKUBAIOTHCS y 3HAUCHHI HaBeJeHOMY B 3akoHi Ykpaimm "lIpo cuctemy
rapaHTyBaHHs BKJIaAiB Pi3u4HUX OCi0".

9. YMOBH CIIO’KUBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHS

9.1. bank Hamae [lo3n4anpHHWKY CIIOXKHBUME KpeauT Ha minctaBi mporo JloroBopy Ta JloroBopy Kpeawurty,
ykinagesoro 3 llosnvansHukom (Hagani — Joroeip kpeauty). YMoBu JloroBopy KpeauTy B CYKYHHOCTI 3
yMOBaMH I1[bOT0 J[OTOBOpY BH3HAYAIOTh IITICHI yYMOBH KpenuTyBaHHsA [lo3ndanbHuka, mependadeHi 3aKOHOM
VYxpainn «[Ipo cioxxuBYe KpeIuTyBaHHs». Y pasi BUSBICHHs CylepeyHOCTed Mixk HopMaMu JloroBopy Kpeauty Ta
1poro JloroBopy 3acTocoByIOThCS HOpMHU JloroBopy kpeauty. JloroBip Kpeaury ykiIanaeTbes y MUCbMOBiH dopmi (y
narnepoBoMy BHIVIAAI a00 y BHUINIAAI €IEKTPOHHOIO JIOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH,
BU3HAaYCHUMH 3aKoHOM Ykpainu "IIpo eleKTpOHHI JOKYMEHTH Ta eIEKTPOHHUHN JOKyMEHT00O0Ir").
9.2. Kpenut (rpomoBi KOIITH) HaJa€ThCsl HA MOTOYHI noTpeOu [lo3nuanbHuKa BKIIOYAaOUN BUTPATH Ha CTPAaXOBHM
TIaTix (y pasi HasBHOCTI).
9.3. Cyma, BajroTa, CTPOK, THI KPEAUTY, METa KPEAUTY, PO3Mip MPOIEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAHTY 3
ypaxyBaHHSIM peaJIbHOi PiuHOi MPOIEHTHOI cTaBku i [lo3nuansHUKa Ha Jary ykiajeHHs JloroBopy Kpemury,
po3Mip 1iath 3a OOCITYrOBYBaHHS KpPEIUTHOI 3a00proBaHOCTI Ta/abo KOMicid 3a HAJaHHA KpPEAWTY YW 1HIIAX
KOMICii, 0 MOXYTh OyTH morokeHi Mixk CTOpOHaMH, YMOBH CIUIATH IOMICSYHOTO IUIATEXY, HEOOXIIHICTH
VKJIaJICHHSI JIOTOBOPIB II0JI0 CYIIPOBIJTHUX MOCTYT BKa3yIOThCs B JIOTOBOPI KpeuTy.
9.4. Bci ykmageni mixk CTopoHamMu HpOTSAroM cTpokKy aii mporo Jlorosopy, 3miHu 1o JloroBopy Kpemury, siKi
oopMIISIIOTECS ToJaTKaMu 10 JloroBopy KpeauTy € HeBil’éeMHUMHU YacTHHAMHU 1boro JloroBopy, Jorosopy kpeauty
Ta pa3oM CKJIaal0Th €UHUN JOKYMEHT.
9.5. Kpenutauii npoaykt odbupaerbes [lo3nyanbHUKOM caMOCTiHHO 3 Tiepeniky 3a3HaueHux y Jogarky Ne6 «YMoBH
KPEIUTHUX MPOAYKTIB I Bi3ndHuX 0ci0O» 10 qanoro JloroBopy Ta BU3HAYA€THCS HACTYITHUMH KPUTEPisIMH:

e Ha3ea KpenutHoro npoaykry;
cyma Kpenury;
crpok Kpennry;
MIPOIIEHTHA cTaBKa 3a Kpenutom;
po3Mip komiciit banky;

e iHIIII YMOBHM KOPHUCTYBaHHS Ta/ab0 noBepHeHHs: Kpenutom.
CTOpOHH TTOTOHKYIOTHCS, IO CTPOK KpeauTy B OyIb-IKOMY BUTIAIKy HE MOXKe OyTH OLTBIIIMM 3a CTPOK il BKazaHUH
B JloroBopi KpemuTy.
9.6. bank Hagae KpeauT y A€Hb HianucanHs JloroBopy KpenuTy Ha CTpok abo TepMiH, BKazaHuid B JloroBopi kpeaury
IIUISIXOM 3apaxyBaHHs TPOIIOBHX KOINTIB Ha OAHKIBCHKUH MOTOYHHUH paxyHOK llo3mvanbHrka, BKazaHuii JloroBopi
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KpenuTy (TpH BHAauyl KPEeAMTY y TOTIBKOBiM (opmi) Ta/abo B 0e3roTiBKOBiM (opMi IIISIXOM MepepaxyBaHHS 3a
peKBi3uTaMH BKa3aHUMHU B JloroBopi KpeauTy Ta/abo HUIIXOM 3apaxyBaHHS I'POIIOBHX KOLITIB HAa OaHKiBCHKHI
MOTOYHUN paxyHOK llo3wvanmbHuKa, BkazaHud B JlOTOBip KpemuTy 3 METOI0 IOJAIBIIOTO IepepaxyBaHHS
0e3roTiBKOBUM IIITXOM 32 PEKBI3UTaMHU BKa3aHWMH B JloroBopi kpenuty. JlaToro Bumadi KpeauTy, € gaTa CIIUCAHHS
KOILTIB 3 MO3MYKOBOT'0 PaXyHKY 3a PEKBi3UTaMH, BKa3aHUMH B JIOrOBOpPi KpenuTy.

9.7. TloBepuenHs 3aboproBaHocTi 3a Kpeanrom, BpaxoByrOUM CIUIaTy IMPOLIEHTIB 32 HOTO KOPHUCTYBaHHS Ta CyM
KOMIiCiitHMX (-HO1) BUHAropon (-1), SKIIO CIUTaTa TaKWX KOMICIHHWUX BHHAropoj repemdadeHa [JoroBopom Kpemury,
3nicHIOeTHCS [103MuanbHUKOM IIOMICSYHO BIAMOBIAHO 0 BU3HAYCHUX YMOB B JI0rOBOpi KpEAUTY.

9.8. 3a xopuctyBaHHs KpeauToM llo3nyanbHuK cIUIavye:

9.8.1. dikcoBaHy piyHY MPOICHTHY CTaBKY 3riHO JIOrOBOpOM KpeauTy, sika BKa3yeThes B JIOrOBOPI KpeIuTy Ta €
HE3MIHHOIO IPOTATOM yChOTO CTPOKY Aii JloroBopy KpemuTy;

A00 piuHy 3MiHIOBaHY MPOLEHTHY CTaBKy B PO3Mipi, II0 BH3HAYAETHCS K 3MiHHA YAaCTHHA CTABKH, 301JbIICHA Ha
Mapxxy banky Bkazany B JloroBopi kpenuTy. 3MiHHA 9aCcTHHA MPOIEHTHOI CTABKM BU3HAYAETHCS yMoBaMu JloroBopy
KpeauTy Ta po3paxoByethes 13 3HadeHHs UIRD (Yxpaincekwii iHmekc 3a neno3utamu (Gi3smgHUX 0Ci0) 32 TEpMiHOM
3 wmicaui B rpusHi (Hagani — [Haekc), BignoBiaHo a0 ymoB JloroBopy Kpenuty, 3a octaHHii JeHb MONEPEIHBOTO
Micss. [HIeKc BUKOPHUCTOBYEThCS K 0a3a Ajsl BU3HAYCHHS MPOLIEHTHOI CTAaBKU. [HAEKC MEeperisiiacThesi Ta MOXKe
3MIHIOBaTUCh baHKOM IMOMicS9HO. MakCHMaabHUH pO3MIp 3MIHIOBAHOI MPOIEHTHOI CTaBKM MOXE CTAaHOBHTH HE
oinpine Hik 90% piuyaux. CratuctuuHi Aani HamionansHoro 6anky Ykpainu, siki MicTATh [HAEKC, pO3MILIYIOTHCS Ha
odimifinomy caiiti Harionanenoro banky Ykpainu 3a ampecoro: Www.bank.gov.ua. CTopoHH JTOMOBHIKCH, IO Y
BUTIAAKY 3MIHU Ha3BW |HAeKkcy uu mocwinaHHS Ha [Haekc, ame 0e3 3MiHHM #Horo ekoHoMiwHOI cyTi, CTOpOHU He
BHOCSTH 3MiH 110 JloroBopy, i Taki f1aHi IpoIOBXKYIOTh BUKOPUCTOBYBATUCH Y (hOpMYJTi BU3HAYCHHS 3MiHHOT YaCTHHH
CTaBKH.

bank moxe B Oynb-sxkuil MOMEHT 3a PimeHHsM baHKy BU3HAUUTH 3MIHHY YacTHUHY NPOLEHTHOI CTaBKHU HIKYY HIK
CTaBKa, fKa pPO3paxoBaHa BIAMOBITHO MO0 IFOTO MYHKTY JloroBopy Ha OCHOBI 3MiHM KIIFOYOBHX PHHKOBHX
MOKa3HHUKIB.

bank nosizomisie [lo3nuansHuka Mpo 3MiHY pO3Mipy NPOLEHTHOI CTaBKH 3 MiACTaB BHKIAJACHUX BHIIC Y IIBOMY
MyHKTI Ta Hagcuiae [lozudansauky HOBHi ['padik 3a JloroBopoM KpeauTy ITMCTOM HE Mi3HIMI 5K 3a 15 kajneHmapHux
IHIB 0 JaTH, 3 SKOI IMOYHE JiSTH HOBa CTaBKa. Take IMOBIJOMIIEHHS BBa)KA€THCS HAMICIaHMM B JI€HbL HOTO
BiZmpaBiieHHs Ha ajgpecy [lo3nuanbHuka, mo 3a3HaveHa B JloroBopi kpeauty. /1o HampaBlieHHS MOBiIOMJICHHSI Ha
aapecy llo3nyanpHMKa IOIITOI0 MPUPIBHIOETHCS TAKOXK 1 HOro BpydeHHS Ilo3uyanbHUKY 9M TNPENCTaBHUKY
Ilosnuansauka mix posnucky. HoBuit ['padik crae HeBin’ eMHOIO 4acTHHOIO JlOTOBOPY KpEeauTy.

[To3nyanbHUK CTBEPAXKYE, IO PO3YMIE CYTh 1 MPUHIMIIK BU3HAYCHHS MPOLEHTHOT CTABKH, YCBIIOMITIOE PU3HKH, SIKi
BUIUTMBAIOTH 13 3MIHHOI YACTHHU CTAaBKU MPOTATOM BCHOTO CTPOKY KPEAMTYBaHHS, 1 IOTO/XKYEThCS Ha 1l PU3HKH.

VY Bumaaky npunuHeHHs myOumikaimii HamioHansHuM 6aHKOM YKpaiHM CTAaTHCTUYHHX JaHUX, K1 MicTaTh [HIeke, abo
B pasi, AKIIO 1HJEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a JJisi BU3HAYCHHS 3MiHHOI YACTHHU CTaBKHU CTAa€ HEMIMCHUM 3
iHIMX mepeadayeHuX 3aKOHOM TiJCTaB, BiH (DIKCyeThbCsl Ha PIBHI OCTaHHBOTO 3HAYEHHS OIYOJIKOBaHOTO
Harmionansaum 0ankoM YKpaiHu.

9.8.2. IInary 3a 00cIyroByBaHHSI KpeOIUTHOI 3a00prOBaHOCTI LIOMICSIYHO IO 3aKiHYEHHS CTPOKY JloroBOpY KpenuTy,
B TEPMIHH Ta B po3Mipax, BU3HaUeHUX 3riHO 3 ['padikom 3a JJoroBopom kpeaury.

9.9. Ilo3n4anbHUK MOBEPTAE KPEAUT Pa30M 3 IPOLEHTAMH Ta IJIATOIO 32 00CIYroOBYBaHHS KPEIUTHOT 3a00proBaHoCTI
0 JHA/4UCIIa KOXHOTO Micsans, 3riqHo 3 ['padikom, mo Bkazanwii B JloroBopi kpemuty. Ilmarexi
3MIIHCHIOBATUMYThCSI HA TPAH3UTHUI PaxyHOK, BKazaHWi B J[oroBopi KpeauTy, 3 SIKOTO MPOBOAWUTHCS TOTAIICHHS
3aboproBaHocti 3a JloroBopom kpemuty. [laToro omiaTH KpemuTy € Jara MOCTYIUICHHS KOIITIB Ha TPaH3WUTHUH
paxyHok banky.

9.10. V pa3i HeZOCTaTHOCTI CYMH 3/iHCHEHOTO IUIATEXy JUIsi BUKOHAaHHS 3000B’s3aHHS 3a JIOrOBOPOM KpeauTy y
MOBHOMY 00cs131 1151 cyma Toraniae 3a00proBaHicTh Y TaKii 4eproBoCTi:

1) y mepury 4epry CIUIa4ylOTbCsS IMPOCTPOYEHA 1O IOBEPHEHHS CyMa KPEOUTy Ta MPOCTPOUYCHI NPOLEHTH 3a
KOPUCTYBaHHS KPETUTOM,;

2) y ApYTy 4epry CIlauyloThCs CyMa KPeJUTy Ta MPOIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

3) y TpeTIo Yepry CIuUIauyloThcsa HEYCTOMKA Ta 1HII IU1aTexi BiAMoBigHO A0 JloroBopy Kpeauty.

9.11. Moramennsa npocTpoueHoi 3aboprosanocti 3a JloroBopom kpeauty (KpiM mTpadHUX CaHKLIN) 3AiMCHIOETbCS
NIISIXOM CIUCaHHs BaHKOM 3 TPaH3UTHOTO paxyHKy CYMH IPOCTPOYEHOI 3a00proBaHOCTI B JI€Hb HAJIXOJKEHHS
IPOIIOBHX KOIITIB HAa TPaH3UTHUI paxyHOK. [loramreHHst mrpadHuX caHKIiN Ta iHIIOI 3a00proBaHOCTi (B T.U.
JOCTPOKOBE TOTalleHHsI 3a00proBaHOCTI 332 KPEOUTOM) 3AIMCHIOETHCS B HAWOMMK4YYy ATy IJIaTeXy, BU3HAUCHY
I'padikom.

3a yMOBU OTpHMaHHS BiAMOBIIHOI MHCHMOBOI 3asiBM Bij [lo3nvanbHHKa MPO YaCTKOBE JIOCTPOKOBE IOTAIICHHS
KpenuTy baHk 31iHiCHIOE BiANOBiAHE KOPUTYBaHHS KpeAMTHHX 3000B'A3aHb y OiK iX 3MEHIIEHHS Ta HAa BUMOTY
[lo3nuansHuka Hagae HOBUM I 'padik 3rigHo aitounx Tapudis banky.

9.12. 3 yknanenusm 1poro Jloroeopy, [lo3nyansauk nopyvae banky 3jilicHIOBaTH JOTOBipHE criicaHHs baHkoM 3
Oynmp-skux paxyHkiB Ilosmuamsanka B AT «Iges bamk» TpoImoBHX KOMITIB B PO3Mipi HAsABHOI MPOCTPOUCHOT
3a00proBaHOCTi MO KPEIUTy, HAapaxOBaHUX IPOLIEHTaX, IUIaTH 3a OOCIYroBYBaHHS KpPEIUTHOI 3a00pProBaHOCTI,
HEYCTOMKaX, mrpadax, rneHi. Take JoropipHe CIIMCaHHS MOXKE 3MilicHIOBaTHC baHkoM Ha mizcTaBi nboro Jlorosopy
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Oyap-siKy KinbKicTb paziB. B tomy umcni, Ilosnvansauk mopydyae banky 0Oe3 10JaTKOBOTO MOTOKEHHS 3 HHUM
3IIACHIOBATH JOTOBIPHE CIUCAHHS KOIUTIB 3 OyAb-KOro paxyHKy llo3uuanbHuka B iHIIIA BamioTi (y BUIAIKy
BiZICYTHOCTI a00 HemocTatHOCTI y [lo3WyaibHUKA KOINTIB y BaJItOTi, HEOOXIAHINM JIJIs OIUIATH 3000B’s3aHb 33 LM
JloroBopoM) i Jopydae CaMOCTIHHO TPOJaTH 3a PAaxXyHOK TaKWX KOINTIB BaiOTy, HEOOXiTHY MJisi BUKOHAHHS
3000B’s13aHb, Ha MDKOAHKIBCbKOMY BaJIIOTHOMY PWUHKY YKpaiHH 3a KypcoM, LIO BH3HAYa€THCS Ha AAaTy TaKOTO
cnucaHHs, Ha 1o Ilo3nyanpHuK yrnoBHOBaKye baHk nuiaxom mignucanss usoro Jlorosopy. Ilpu npomy Bci BuTpary,
MOB‘A3aH1 13 MPOJaKeM KOIITIB y BATIOTY BIAMOBIAHOTO 3000B’S3aHHS, BKIOYAOYN (ajle HE BHKIIFOYHO) KOMIicCii
(3rigHO 3 HitounMu Tapudamu), 060B’A3KOBI MIaTEXi 10 OI0KETY Ta M03a0r0KeTHUX (HOHIIB 3a oneparii KymiBi-
NpOJaXKy BAIIOT Ta BCi iHIII BUTPATH (B TOMY YHCIi 000B’S3KOBI B CHJIy 3aKOHY), MMOKJIaAaoThes Ha [lo3nuanpHrka
Ta yTPUMYIOTbCA BaHKOM 4M CHMCYIOTBCS B HOPSIKY AOTOBIPHOro crMcaHHA. [103MYaNbHUK MiANUCAHHSIM I[OTO
Horoopy Hazmae mpaBo baHKy yTpumaTH KOMICIHHY BHHAropojay B TPHBHSX 3 KOIITIB, OTPUMaHHUX BiA MPOAaXy
1HO3eMHOI BaJIIOTU 200 OAHKIBCHKUX METAJIiB, Oe3 3apaxyBaHHs Ii€i KOMICIiHOT BUHATOPOIY Ha MOTOYHUN paxyHOK
[loznuansauka B HamioHanbHINA BamoTi. [Ipu mpomy Ilosmuansank gopydae banky odhopMuTi 3asaBKy Ha Hpomax
iHO3eMHOI BamoTH Ha MiKOaHKIBCBKOMY BAJIOTHOMY PWUHKY YKpainu Bix imeni llo3wmuanpHmka. Y BUTAAKY
HeBUKOHaHHA [lo3nuanbHUKOM 3000B’si3aHb B TMOBHOMY po3Mipi, baHKk Mae mpaBo 3BepHYTH CTATHEHHS Ta
peanizyBatu MaitHO [lo3uvanbHUKa 17 MOTalleHHs 3a00proBaHOCTI. Y BHIAAKY HeBHKOHaHHA [lo3muanbsHUKOM
3000B’s13aHb, baHk Mae TIpaBo BUIaBaTH HaKa3 MPO MPHUMYCOBY OILUIaTy OOPrOBOTO 3000B'sI3aHHS 332 PAXyHOK KOIITIB,
HasBHHUX Ha paxyHkax [lozuuanbHuka y banky.

9.13. HapaxyBaHHS TpOLIEHTIB 3MIMCHIOETBCS 2 pa3u Ha Micsalp 3a MeTogoM «(pakt/dakT», a Tuata 3a
00CITyroByBaHHs KPEAUTHOI 3a00prOBaHOCTI HAPAXOBYETHCS HE PiAIe OJHOTO pa3y Ha MICSIb, TOYNHAIOYH 3 TaTH
HagaHHA KpenuTy. ['padik [losnyansanka 3a JloroBopoM KpeanuTy B po3pi3i CyM MOTAIIeHHS KPEIUTY, MPOICHTIB i
TUTaTH 332 00CTYrOBYBaHHs KpEAUTHOI 3a00pPrOBaHOCTI € HEBi'€MHOIO YacTHHOI JloroBopy kpeauty. HapaxyBanus
MIPOIEHTIB 1 TUIATH 32 OOCITYTOBYBAHHS KPEIUTHOI 3a00pPTrOBAHOCTI MPUITHHSAETHCS MICIISI TOBHOTO IMIOBEPHEHHS BCi€i
3a0oproBaHocTi 32 J[oroBOpoM KpemuTy, a TaKOX Y iHIIMX BUTMAAKaX, epeadadeHnx M J{oroBopom abo 3aKOHOM.
bank MoXe MPUNMUHATH HapaxyBaHHSA MPOICHTIB Ta/abo IHIIMX HapaxyBaHb, NepeabadeHNX ymoBaMHu JloroBopy
KpEeIuTy, a TaKoXX HeycToWku (mTpady, MmeHi) 3 MOMEHTY 3BepHeHHS banky mo [lo3udanbHuKa 13 BUMOTOIO TIPO
JOCTPOKOBE BUKOHAHHS KPEAUTHUX 3000B’s3aHb, B pa3i HeBUKOHAHHA [l03MyalbHUKOM KpPEOUTHUX 3000B’S3aHb y
CTPOK, niepe10aueHUi 3aKOHOIABCTBOM.

9.14, Bazor sl HapaxyBaHHs INPOIICHTIB € HETMOBEPHEHA CyMma KpeIuTy, 0a3010 JUIs HapaxyBaHHS IUIaTH 3a
00CITyroByBaHHS KPEIUTHOI 3a00pPTrOBAHOCTI € IOYATKOBA CyMa KPEAUTY.

[To3nuansHUK 3000B’A3aHUN TTOBEPHYTH 3a00proBaHICTh 3a J[oroBOpoM, CIIaTUTH HEYCTOWKY (murpadwu, meHi) Ta
BIJIIIIKOIyBaTH 3aBaaHi baHky 30uTKu.

9.15. Ilo3u4aabHUK 3000B’A3y€THCH:

9.15.1. Opeprkaty i BUKOPUCTATH KPEOUT HA MOTOYHI MOTpedU Ta 1yl BKa3aHi B JloroBopi Kpenuty, siki He TOBUHHI
OyTH NIOB’s13aHi 13 MiANPHUEMHHUIIBKOIO TisUTBHICTIO.

9.15.2. TloBepHYTH KpeIUT Pa3oM 3 MPOIEHTAMHU Ta TUIATOI0 332 OOCIYyroBYBaHHS KpEeIUTHOI 3a00proBaHoCTi JI0
JTHSI/9HCIIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. V¥ pa3si 3MiHM NepcOHATFHUX a00 KOHTAKTHUX JaHHUX MOBIJOMUTH BaHK y MOpAaKy Ta y CTPOKH, BiAIIOBIIHO
no m.2.11. meoro [Jorosopy.

9.15.4. TloBepHyTH KpeaWT, MPOIEHTH, IUIATy 3a OOCIYrOBYBaHHA KPEIWUTHOI 3a00proBaHOCTI JOCTPOKOBO Ha
BuMory baHky y Bumaakax, nependadennx 1.9.19.3. uporo Jlorosopy.

9.15.5. He piame, HiX pa3 Ha 11 MicsIiB 3 JaTH OCTAaHHLOTO JOKYMEHTY MpO J0X0Iu THogaHoro 1o banky (y
BUIIAJIKy WOTO BiJICYTHOCTI 3 MOMEHTY yKIajeHHs JloroBopy KpeauTy), abo Ha mepiry IMCEMOBY BUMOTY baHKy -
npotaroM 10 poOouynx AHIB 3 MOMEHTY OTPUMAaHHS TaKOi BUMOTH, 31iHCHIOBATH MiATBEpIAKEHHS CBOro (piHaHCOBOIO
cTaHy, HajiaBIM baHky BiJMOBIHI OpuUriHanu Ta/abo KoIii JOKYMEHTIB PO JOXOIH.

9.15.6. YTpumarucs BiJl HaJaHHS TIOPYKH, 3aCTaBH 32 TPOIIOBUMH 3000B’I3aHHSIMH TpPETiX 0cid 0e3 3roau baHky.
9.15.7. 3aByacHo, 10 MOMEHTY moaaHHs B baHK 3asBkM Ha KpeauT, MoBifoMUTH BaHK mpo HasBHI pilieHHs, Oil 3
0OOKy JepKaBHHX, CyZOBUX a00 1HIIMX OpPraHiB, SKi MOXKYTb HETaTUBHO BIUIMHYTU Ha [lo3uyanpHuKa, y TOMY YMCIi
Ha WOro JisUThbHICTH 200 (JiHAHCOBI MOKJIMBOCTI.

9.15.8. Cratutu HeycToMKy (mrpad), MeHro), 1HII HapaxyBaHHS Ta BiJIIKOAyBaTW 3aBlaHi banky 30uTku Ha
yMoBax 1poro Jlorosopy.

9.15.9. Hanararu Ha mepiny BuMory baHnky Ta/a0o 3 BiIacHOI iHILIaTHBH JOCTOBIPHI TOKYMEHTH Ta/ab0 BiIOMOCTI,
HeoOXiaHI Jyis 3aificHeHHst bankom mpouenyp iaentudikamii Kiienra, B ToMy 4KCiIi, yTOUHEHHs iH(popMarlii 1m1o/10
inentudikauii Kiienrta, norpumannus Bumor FATCA Ta/abo ¢iHaHCOBOro MOHITOPHHTY HOTO omepariif, a Takox
BYACHO MOBIIOMJIAITH BaHK Tpo BCi 3MiHM B JIOKyMEHTaxX Ta/a0b0 BiJIOMOCTSIX, O Oynu HajaHi [103MYaIbHUKOM IIpH
yKiaganHi nporo JloroBopy (HacmopTHHX JaHUX, aJpecd MiICIsl MPOXHBAaHHS Ta/abo peecTtpallii, KOHTAKTHHUX
PEKBI3UTIB 1 T.1.), Y HOpAOKy W oOcsrax, nepeadaueHHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMU
HOPMAaTUBHMMHU JOKyMEHTaMu baHKy 3 muTaHp 3anmoOiraHHs 1 mpoTunii Jjeramizamii (BigMHBaHHIO) JOXOMIB,
OTPHMaHMX 3JIOYMHHUM HUISXOM. [Hpopmanis Ta/abo NOKYMEHTH MiJISTaloTh HajJaHHI mpoTiaroM 10 (mecsrtw)
KaJICHIAPHUX JHIB 3 1aTH OJCpPKaHHs MUCbMOBOI BUMOTH BiJ baHky a0o0 3 1aTu HacTaHHS BiANOBiAHUX 3MiH. KitieHT
Hece MEepCOHANBHY BiAMOBINANBHICTH 3a IOCTOBIPHICTh JaHWX, NofaHux A0 banky. IIpm npomy y BHIIAAKY
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nopyiieHHs [lo3uyaibHUKOM YMOB IILOTO MYHKTY IIIOJI0 HaJIaHHS BiJMOBIIHUX JTOKYMEHTIB Ta/a0o iHndopMartii bank
Mae npaBo BigMoBuTH [lo3n4anbHUKY y HafaHHi OyIb-sIKMX ITOCTYT 3a UM [loroBopom.
9.16. Io3nyaabHUK MA€E NPABO:
9.16.1. OnepxyBaru Bia banky iHpopMalrito mpo 3a00proBaHicTh 3a JJOroBOPOM KPEAUTY.
9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KpeauTy abo ii yacTuHy.
9.16.3. BiamosutHcs Bin JloroBopy kpeauty mpoTsarom 14 (YOTHpHAIISITH) KalleHIAPHUX THIB BiA JaTH HOTO
YKJIaJIeHHS IIJISIXOM 0COOMCTOrO TMOBioMIIeHHSI baHKy y MHUChMOBIiH (opMi, 3 OTHOYACHUM ITOBEPHEHHS MPOTITOM
CeMHM KaJeHAApHHUX THIB 3 JaTH TMOJAaHHSA IHCHMOBOTO TMOBIJOMJIGHHS MpO BiAMOBY Bia JlOTOBOPY KpeauTy,
TPOILIOBHX KOIITIiB, OAep:KaHMX 3a JJoroBopoM KpeIuTy Ta CIjiaTy MPOLEHTIB 3a MepioA 3 JHs OACpKaHHS KOLITIB J10
IHsS IX IIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOW JloroBopom kpeauty. Skmo Cnoxwuau (Ilo3nmuanpHuk) mopae
TIOBIIOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBimueHe HOTapiadbHO abo MOJaHe i MiMUCaHe MPEICTABHIKOM 3a
HasIBHOCTI NOBIpeHOCTI Ha BuMHEHHS Takux [Hil. CrnoxwuBau (Ilo3muanbHuK) 3000B’s3aHMI MOBEpHYTH baHKy
TPOIIOBI KOIITH, OJIepsKaHi 3rigHo 3 JloroBopom kpeauty Ta ganuM JloroopoM. OgHOYACHO 3iHICHIOETHCS BiIMOBA
BiJI TIOCITYT CTpaxyBaHHS (y pa3i HasIBHOCTI).
9.16.4. He uacrime ogHoro pa3y Ha micsub oTpumatu y banky HanmaHus Oe3omiatHoi iH(opMmamii mpo MOTOYHHN
po3Mip #Horo 3a00OproBaHOCTi, PO3MIp CyMH KpenuTy, MoBepHyToi baHKy, BUNHMCKY 3 paxyHKiB IOJO MOTALICHHS
3a0oproBaHoCTi Ta iHIIOI iH(GOpMaIii, Tka TOBUHHA HaaBaTHCs [l03nYampHUKY 32 3aKOHOM.
9.17. BignosigaabhicTs Ilo3nyaapHuka:
9.17.1. 3a HeBUKOHAHHS YM HEHAJICKHE BUKOHAHHS [l03MYaIbHUKOM CBOIX 3000B’s3aHb 32 JIOrOBOpPOM KpEIUTY Ta
naauM [loroBopoM, baHk Mae mpaBo HapaxOByBaTH IIEHIO, 32 KOXKEH JI€Hb IPOCTPOUEHHS Ha MPOCTPOYEHY CyMy
(xpeouTy, TpOLEHTIB, IUIaTH 3a OOCIYroByBaHHS KpeauTHOI 3abopromanocti) B po3mipi: 0,15% - B mepion
npocTpoueHHs ormiatk Bi 1 no 60 kanenmapuux nHiB Ta 0,65% - B mepiol mpocTpoueHHS oruiatd 3 61
KaJICHIapHOTO JHS Ta 1O JCHb IMMOBHOTO IIOTAlIeHHS 3a00proBaHOCTI 3a JloroBOpoM KpeauTy, aine He Oiibpiie
MOIBiIHOT 00JiKOBOi cTaBku HamioHampHOTro OaHKy YKpaiHw, mo fisuta y mepionx mpoctpodeHHS. CyKymHa cyma
HEYCTOHKM (TIeHi), HapaxoBaHa 3a TOpPYIIEHHs 3000B’s3aHb llo3nyanpbHMKOM Ha mifacTaBi J[oroBopy, HEe Moxe
MIEPEBUIIYBATH TTOJIOBHHU CYMH KPEIUTY, OJICPKAaHOI CIIOKUBAUEM 32 TAKUM JIOTOBOPOM, 1 HE MOXKe OyTH 301IblIeHA
3a TOMOBJICHICTIO CTOPIH.
9.17.2. ¥V pasi nenoganns [lozuuansaukom a0 banky gokymeHnTiB 3rigHo m.9.15.5. manoro JloroBopy, bank mae
npaBo cTarayTH 3 [lo3nuansauka mrpad y po3mipi 500,00 rpH. 32 KOXKEeH BUMAJ0K TAKOTO HEMOJaHHS.
9.17.3. Tlo3n4anbHUK, SKHA MPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000B‘sI3aHHS IMCHs 3aKiHYCHHS CTPOKY Jii
JoroBopy, 3000BA3aHHUN OIUIATUTH CYMY 3a00pPTOBaHOCTI, a TAKOXK TPH IMPOIEHTH PIYHUX BiJ| MPOCTPOUYCHOI CyMH,
3a HeMpaBOMipHE KOPUCTYBaHHsI IPOIIOBUMH KOUITAMH BiIOBIIHO 110 cT. 625 LluBinbHOTrO KOnMekcy YKpainu, Ta/abo
IHIII MJIaTeXi nepeadadeHi iHAMBIIyaIbHOK YaCTHHOIO YTOJIU PO KPEIUTYBaHHS.
9.17.4. TloznyansHUK MOXKe OyTH 3BiUIPHEHHU BiJ BiAIOBITAIIEHOCTI 3a HEBHKOHAHHS YW HEHAJIC)KHE BHKOHAHHS
CBOiX 3000B’s3aHb 3a JIorOBOpOM KpenuTy JIMIIe Y BUNAJKaX Ta B MOPAAKY, IPAMO IeperdadyeHnx 3aKOHOIaBCTBOM
Ykpainu.
9.18. bBaHKk 3000B’A3y€ThCH:
9.18.1. Bunatu Ilo3nyanbHuKy KpeOWTHI KOLITH HAa yMOBax, rnepeadayeHux AaHuM J[OroBOpOM KPEAMTY Ta JaHUM
HoroBopom.
9.18.2. HapmaBatu [lo3uyanbHHKY KOHCYNbTallli 3 NHTaHb BUKOHaHHS J[OTOBOpY KpeauTy 1 MOBiOMIISTH
[loznuanpHuKa y pa3i 3MiHH MJIATIKHAX PEKBI3HTIB.
9.18.3. Ilpotsrom 10 pobGoumx nmHIB 3 AAaTH BiJICTYIUICHHS IIpaBa BUMOTH 3a J[OrOBOpOM KpeauTy HOBOMY
KpeIuTopy abo 3allydeHHs! KOJIEKTOPChKOi KOMIIaHii JI0 BPETyIIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTi, OBIJIOMUTH
[lo3nuaneHuka y nependadeHH 3aKOHOM crocid mpo Takui ¢akT Ta Npo mepenadyy NEPCOHATBHUX AaHUX
ITo3uuansHuKa.
9.19. BbaHk Mae npaBo:
9.19.1. [IpoBoauTu nepeBipKy (HiHAHCOBOIO 1 MaTepiaibHOro ctany Ilo3uyaabHUKA.
9.19.2. IlpoBoauTH mEpeBIpKYy IOCTOBIPHOCTI HamgaHuX [lo3MYAILHUKOM BiJJOMOCTEH, IOKYMEHTIB, WiJIHOBOTO
BUKOPUCTaHHS KPEIUTY.
9.19.3. Bumaratu JOCTPOKOBOT'O TOBEPHEHHS KPEIWTY, CIUIATH IMPOIICHTIB, TUIATH 32 O0OCIYrOBYBaHHS KpEIUTHOI
3a00proBaHoOCTi, BiAIKOAYBaHHA 30UTKIB, a [lo3nyanbHuk 3000B’s13aHUi Ha BUMOTY BaHKy NTOCTPOKOBO BUKOHATH
BKa3aHi TpOIIOBi 3000B’s13aHHs, B HACTYIIHUX BUMA/IKAX:
- nopymreHHst [To3n4anbHUKOM TEPMiHY CIUIATH IOMICSYHUX TUIATEXIB OLTbII HK Ha 1 (oAMH) KajeHIapHHUN
MICSIIIb;
- BCTAHOBJICHHSI HEeOCTOBIpHOCTI iH(opMamii un gokymeHTiB, Haganux llozuuansHukoM BaHky BiAmoBigHO 110
nporo JloroBopy Tta/abo mpuxoByBaHHs [lo3nvanbHHKOM BakIHMBOI iH(opMmarii npo cBii QiHaHCOBUI abo
NPaBOBHI CTaH, sSKa MOTJia 3HAYHUM YHHOM BIUITMHYTH Ha MPHUUHATTS BaHkoM pillieHHS PO HaJaHHS KPEIUTy,
a00 MPOJOBKEHHS KPEAUTYBaHHS,
- oripireHHs ¢giHancoBoro crany llo3nuanpHuKa,
- HaJ[aHHS [TOPYKH, 3aCTaBU 3a TPOLIOBUMHU 3000B’I3aHHAMH TPETiX 0ci0 0e3 3roau banky;
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- 32 HasBHOCTI PIiLICHHS CYAY, [0 HA0YJIO 3aKOHHOI CHIIM, Ta/a00 BUMHEHHSA Iii OyIb-SIKUM JI€pPKaBHUM, CYZOBUM
a00 IHIIMM YMOBHOB)XEHHUM OPIaHOM, SIKi ICTOTHO YCKIaIHIOIOTH [lo3ndyanbHuKy abo poOisSiTh HEMOXKIUBUM
PO3MOPSAAKEHHS BIIACHUM MaiHOM;

- B pasi He3roau [lo3udansHrKa 3 HOBUM PO3MipOM 3MIHIOBAHOI IPOIICHTHOI CTAaBKH,

- HeBUKOHAHHA a00 HeHane:xxHoro BUKoHaHHs [lo3nyanbHukom Oyab-aKoi iHmoi ymoBu J{oroBOpy Kpeaury.
9.19.4. V Oynp-skuii crocid po3KpUBaTH TPeTiM ocobam (B TOMY YHCII, ajie¢ He BUKIIOYHO: OpraHaM JepKaBHOI
BJIQJM Ta MICIIEBOTO CaMOBDSIyBaHHA, CTPAaXxOBHKY, KOHTpareHTaMm (mapTHepaMm) banky, siki Oynm Ta/abo OyayTh
3aJy4eHi OCTaHHIM Ha JOTOBipHiM OCHOBI, akuioHepaMm baHky, iX moB’s3aHuM oco0am, MpodeciiHUM ayauTopam,
yneHaMm ciM’i (poauuam), pobotomaBusMm Ilo3uyansHuka, iHmIMM ocobam) iHpopmanito mpo Ilo3uyansHuka, 10
MICTUTh OaHKIBCBKY TaeMHHUIIO (B TOMY 4YHCHi iH(OPMAII0 WMIOAO0 KPEOIUTHHX OMNepaliid, cTaH Ta pPo3Mip
3aboproBaHocTi nepex bankom Too), nepconansHi gani [lo3nmuanpauka. [lane mpaBo HamaeTscs baHKy 3 MeTOIO
CTsIrHeHHs 3a0oproBaHocTi 3 [lo3nvanbpHrKa 32 KpeIUTOM, BiICTYIUICHHS [TpaBa BUMOTH 3a JloroBopoM, MpOBEACHHS
ayIUTOPCHKOI YM IHIIO! TEepPeBipKH, 3aXMCTOM TPaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky, peamizarii
NOBHOBaKCHb baHKY SIK KpeIUTOpa, a TAKOXK B IHIINX BUMAKaX, Nepe0adeHnX 3aKOHOAABCTBOM Y KpaiHH.

9.20. BimmosinmaneHicte banky: y Bumaaxky mnopymieHHs baHkom TepMmiHy HagaHHS KpeAWTy, OUTbIl HiK Ha 7
OaHKIBCHKUX NTHIB, bank Ha BuMory [lo3nyanbH1Ka TOBHHEH BiIIKOAYBAaTH HOMY OOIPYHTOBAaHI 3aBJlaHi 30MTKH.
9.21. Bci BuUMOTH, SIKi BUHUKAIOTh NPU BUKOHAHHI JIOrOBOPY KpeauTy abo y 3B’s3Ky 3 HUM, a00 BUTUIMBAIOTH 3 HHOTO
Ta CTAaHOBJIATH INPEAMET CHOpPY, HiAJSAraloTh PO3MISAY CYyIOM 3a TMpaBWJIaMH MiACYJHOCTi, BCTaHOBJICHHMH
IpoIeCyaIbHUM 3aKOHOM.

9.22. CTOpOoHH TOMOBWIJIHCH, IO CTPOK MO30BHOI JaBHOCTI 3a JIorOBOpOM KpemuTy, BCTAaHOBIOEThCS CTOpoHaMH
TpuBaticTio y 20 (IBaIsATh) POKIB.

9.23. JloroBip KpeaWTy BHKOHYETbCS 3a MiclieM 3Haxo/pkeHHs banky: 79008, m. JIpBiB, ['anuubpkuii p-H., By
Bamnoga, 11, ta y Bumanky copy Mixk CtopoHamu 3a iuM [[oroBOopoM, TT030B MOXKE MPE'IBISATHCS TaKOXK 32 MICIIEM
BukoHaHHs Kpenutnoro Jloroeopy.

9.24. Bci nmoBimominennss Ctopin 3a JloroBOpoM KpeIWTy BBaKaTUMYThCS 3pOOJICHUMH HAJIE)KHUM UYHUHOM, SKILO
BOHM OyayTh 3IIHCHEHI y MUCBMOBIH (opMi Ta HamiclaHi PEeKOMEHIOBAaHUM JIUCTOM, Kyp €poM, Teierpadom abo
BpYy4eHi ocoOuCTO 3a 3a3HaueHnMHu B KpenutHoMy [loroBopi agpecamu CtopiH.

9.25. bank 3000B’s3anuii 30epiratu indopmamito npo Ilo3uyanbHuka, sika craga WOMYy BifoMa y 3B’SI3KY 3
VKJIAJCHHSM Ta BUKOHaHHSIM JloroBOpY KpeauTy Ta mporo JloroBopy Ta CTaHOBHUTh OaHKIBCHKY Ta€MHHUIIIO,
KoH(GiAeHMiHY iHpOopMalio, ado iHmy iH(pOpMamilo, M0 OXOPOHSIETHCA 3aKOHOM, Ta HE BIpaBi 0e3 J03BOIY
[To3nuanpHMKA PO3KPUBATH TaKy iH(pOPMAIIil0 KpiM BHUITAJKIB, iependadeHux JoroBopom kpeanty, uum JloroBopom
Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHIIE 3000B’a3aHHs, baHk Hece BiAMOBINAIBHICTD, Tepe0aYeHy 3aKOHOM.
9.26. YV pa3i neBukoHanHs [lo3nuansHukoMm ymoB JloroBopy kpeanty, baHk mMae mpaBo BUMaraTH BiJIIKOAYBaHHS
30MTKIB Ta BUTpPAT LUIIXOM 3I1MCHEHHS NMPUMYCOBOTO CTATHEHHS, Npea'ssBUTH M030B 10 Ilo3nuanbHuka, a Takox
BiJJTHECTH Ha paXyHKH IPOCTPOYEHOI 3200proBaHOCTI BCi cCyMU 3a0oproaHocTi [lo3nyanbHUKA.

9.27. Tlo3nuanpHUK TapaHTye, IM0: ycs iH(opMarllis, BiIOMOCTi Ta TOKYMEHTH (y TOMY YHCIIi Ti, IO MICTATHCS B
JoroBopi kpeauty Ta kpenuTHii crpai [lozuvansHuka y banky), ki moBinoMieHi Ta HajaHi HUM baHKy 3 METOO
OJIep)KaHHS KPEANTY, € IOCTOBIPHAMH 1 BIATIOBIAIOThH AIMICHOCTI; KPEIUT OJIEP’KY€ETHCSI HUM Ha MOTOYHI MTOTPeOH Ta
HE IOB’sI3aHUH 13 MIMPUEMHUIBKOIO JisUTBHICTIO; baHk mepexa yknageHHsIM J[oroBopy KpeauTy MOBIOMHUB HOMY B
HaJIeKHIH GopMi B MOBHOMY 00cs3i iHpopmalito, nepeadadeHy 3aKOHOJABCTBOM YKpaiHHM, 3a3HaueHa iH(opmamis
HioMy BioMa Ta 3po3yMina, BiH o3HailomuBcs 3 Tapudamu banky i 3romeH 3 HuMH; yMOBH JoroBopy kpeauty Ta
JaHoro JIoroBopy BiH BBa)KAa€ CIPABEIJIMBUMH 1 TAKUMH, 110 BiJIIIOBIIal0Th HOr'O iHTEpEcam.

9.28. Ile#t oroBip B YaCTHHI CHOXHBUYOT'O KPEAUTY € YKIAJACHUM 3 JTHS NPUHHATTS [103M4aIbHUKOM TPOIMO3MIIii
110710 YKJIaJCHHS 1aHOTO Horosopy, mianucannsm llosnvansarkom JloroBopy KpeauTy Ta Ii€ NPOTITOM
CTPOKY KpEIWUTYBaHHs, aje B OyAb-KOMY BHIAJKy 10 I[OBHOTO BUKOHAHHS CTOPOHAaMH CBOiX OOOB’SI3KiB 3a
JorosopoM kpeauty Ta 1aHuM JJoroBopom.

9.29. Tlo3nuanbHUK 3asBIISE, 0 HEMAE >KOJTHOTO pillleHHs, He OyJla BUMHEHA KOHA [Iis 3 00Ky Aep)KaBHUX, CyJOBUX
a0o IHIIMX OpraHiB, sIKa MOXKE€ HEraTMBHO BIUIMHYTH Ha llo3nvanbpHMKa, y TOMY 4MCIi Ha HOro AisJIBHICTH a0o
(hiHaHCOBI MOKJIMBOCTI.

9.30. INo3nuansHuk gae 3rogy banky Ha moctym 10 CBO€l KpenuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nouMpeHHs yepe3 bropo kpeanTHux ictopiit indopmanii moxo cede (B T.4. iHdopMarii, ika MICTUTBCS B Jep>KaBHUX
peecTpax Ta iHmMX 0a3ax MMyOJIIYHOTO KOPUCTYBAaHHS), a TAKOK Ha MEPEBIPKY OCOOMCTUX JaHUX (BCTAHOBJICHHS
(akTiB BTpaTH macnopra 0ocoOW, 3MiHM TIPI3BUIIA TOIIO), B TOPSIKY, BU3HAuYeHOMY 3akoHOM Ykpainu «[Ipo
opranizaniro ¢popMyBaHHA Ta 00iry KpeAuTHHX icTopii». [lo3nuanpHUK miATBEpIKYye, IO MOBiOMIIeHUH baHkoM
npo Te, mo iHdopmaris Juisi GOpMyBaHHS HOro KpeauTHOi ictopii Oyae mepenana: ToapHCTBY 3 0OMEXKEHOIO
BinmoBiganbHicTiO «[lepie BceykpaiHchbke OIOpO KpEMUTHUX icTOpiiiy, 3 Mice3HaxomkerasaM: 02002 m. Kuis, By.
€prena Caepctioka, Oyn. 11 ta ToBapucTBY 3 OOMEKEHOIO BiANOBINAIBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHUX
icTopiii» 3 micue3naxomkernsam: 01001, Ykpaina, m. Kuis, Byn. I'pymeBcekoro, 1-1.

9.31. TlosmuaneHuk Hajmae baHky 3romy Ha 30WMpaHHs, HAKONMYCHHS, BHUKOPUCTaHHS Ta OOpPOOKY HOTO
NEPCOHAIBHUX JaHUX, OTPUMAHMX 3 METOI HaJaHHA KpeauTy npu QopMmyBaHHI ba3u nepcoHanbHUX HaHUX
«Knieatn AT «lges bank» B Mexax, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH TMepelaHi iHIIUM
posnopsaHukam i€l basu. /lane mpaBo Ha BHKOPHCTaHHS Ta OOpOOKY HMEPCOHAIBHHUX JAaHHX Ji€ O3CTPOKOBO 10
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MOMEHTY IMUCHMOBOTO cKacyBaHHs. [lo3nuanbHuk 3BiibHAE baHk Bil 000B’sI3Ky MOBIJOMIIEHHSI — TIPO Iepeaavy Horo
NEePCOHANBHUX JaHUX IIOB’S3aHUM ToBapuUcTBaM baHKy, mapTHepam baHKy uYu iHIIUM po3mOpsAHHMKaM 0a3u
MEPCOHANLHUX JAHWX, SKi € TAaKMMH BIAMOBIIHO M0 3aKOHY Ta 1b0T0 JloroBopy. Ilo3wyanbHUK MATBEPIKYE, IO
OTpHUMaB MOBIOMJICHHS ITPO BKJIOYeHHS iH(popMarrii rpo [Tozuuansuuka 10 basu nepconanpaux nanux «Kiientu
AT «Ines bank» B Mexxax, BU3HaYeHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BHJA4i KPEAUTY, & TAKOK BIJOMOCTI MPO
npaBa llo3umvanpHrka, BH3Ha4YeHI 3akoHOM Ykpaiam «lIpo 3aXxmcT MEepCOHANBHUX MaHWUX», 1 MPO OCi0, SKUM
HazaThes Aadi npo [lo3nyanpHuKa, A5 BUKOHAHHS 3a3HA4€HOI METH.
Krnient Hamae omepartopy MOOINBHOTO 3BSI3KY 3rOAy Ha 30MpaHHSA, HAKOMWYCHHS, BUKOPUCTaHHS Ta 00pOOKY
HOro mepcoHaJbHUX JAaHUX, OTPHMAaHMX 3 METOI0 BHKOHAaHHS IOTO JOTOBOpY, Ha 0OpOOIeHHs
iH(hopMarii mpo HaJaHHS Ta OTPUMaHHS TEIIEKOMYHIKAIIMHMX MOCIYT Ta Ha mepeaady 3a3HadeHoi iHdopmamii AT
«Ines bank» B Mekax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOIO IoJaibIIoro iHgopmysanHs KmienTta mpo
(hinaHcoBi ocayry. JlaHe mpaBo HAa BUKOPHUCTaHHS Ta 00pOOKY Ta mepeady NepCOHATbHUX JaHUX Jli€ 0E3CTPOKOBO
JI0 MOMEHTY ITHCHbMOBOTO CKaCyBaHHS.
9.32. V¥ pasi, sxmo [loroBopoM KpeauTy mnependadeHo cTpaxyBaHHS KUTTA [lo3ndanpHuUKa, TO Take CTpaxyBaHHS
3IIIHCHIOETHCS BiANOBIAHO 10 MPaBUII JOOPOBUIFHOTO CTPaxyBaHHS, 3aTBEPAKEHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B JlepxaBHiii KoMicii 3 peryJroBaHHs pUHKiB QiHaHCOBUX MOCHyT. [lo3nyanpHUK MiATBEPIUKYE, O BiH 10 HaOyTTS
mpaB Ta OOOB’SI3KIB CTpaxyBaJbHHKAa B TOBHIM Mipi O3HAHOMJIEHMH 13 TaKMMH NpaBHJIAMH JOOPOBLIBHOTO
CTpaxyBaHHS, 3TOTHUI 3 HUIMH, a caMi IpaBuiia He NOTpeOYIOTh 10JaTKOBOro TiyMaueHHs. [Ipu npomy:
- CTPaxOBUKOM € CTpaxoBa KOMIIaHis, ska akpeauroBaHa baHkom Tta skiid [lo3MuasbHUK 3alpoONOHYBaB
BCTAHOBHUTH BiTHOCHHU JOOPOBLIBHOTO CTpaxyBaHHS XUTTS. llepemik cTpaxoBux KoMmaHiil HamaeTbest KimieHTy
Ha BUOIp 3 TIepeNiKy akpeIuTOBAHNX;
- CTpaxyBaJIbHUKOM/3aCTpaxoBaHo0 0c000r0 € [To3nvanbHUK;
- BUrojjoHa0yBadeM € baHk;
- IPEeIMETOM BiJHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu llo3nyanpHuKa, 10 HE cymnepedyarb 3aKOHOAABCTBY
Ykpainu, MoB’si3aHi 3 HOro KUTTAM;
- CTpaxoBi BHITIA/IKH BKa3yIOTbcs B JlOroBOpi Kpeaury;
- YMOBH 3[iMICHEHHS CTPaXxOBHUX BUILIAT, MiJICTABU IS BiIMOBH Yy 3IHCHEHHS CTPAXOBUX BHUILIAT, MOPSIOK 3MiHU
YMOB 1 TpHUNHMHEHHA CTpaxyBaHHsS, MpaBa, OOOB’S3KM Ta BiJNOBIJANBHICTE CTOPIH BCTAHOBIIOIOTHCS Ta
PETYIIIOIThCS BIAMOBITHO 110 NpaBWi JOOPOBIIBHOTO OCOOKMCTOrO CTpaxyBaHHS BiJl HEIIACHUX BUIAJIKIB,
(hiHAHCOBHX PH3WKIB, 3aTBEP/KCHUMH BiJIIMOBITHAM CTPaXOBHKOM Ta 3apeecTpoBaHUMU B JlepxkaBHiil komicii 3
PETYIIOBaHHS PUHKIB (hJiHAHCOBUX IOCIIYT;
- CTpaxoBHH MiaTix cruladyerbesi [lo3MyambHUKOM Ha MiACTaBi YKIAJEHOTO AOTOBOPY CTpPaxyBaHHA B JICHb
HanaHus Kpenuty. IlosnuansHuk nopydae, a bank 6epe Ha cebe 3000B’s3aHHS CIUIATUTH 32 PAXyHOK HaJaHOTO
Kpenuty Ta Bin imeHni llo3nvanbpHuKa cTpaxoBHH IJIATiX 3a TaKMM JOTOBOPOM CTPaxyBaHHS B JCHb HaJaHHS
Kpenuty. Kpeaurop 3a nopydenHsMm [lo3nvanbHuKa HampaBise CTpaxoBi BHIUIATH, 3a iX HAsBHOCTI, Ha
MOTraIIeHHs HasBHOI 3a00proBaHocTi 3a JJoroBopoM Kpeaury.

VY pasi HacTaHHS CTPaxOBOTO BUIAIKY, HACTIIKOM SIKOTO € cMepTh [lo3nuanpHuka, CTpaxoBa BHUIUIATa HaJIS)KHA
banky sixk BurogonaOyBauy, 3apaxoByeThcs y moramieHHs 30008 s3anb [lo3ndanbarka 3a JloroBopoM Kpeaury.
9.33. V pasi BuMoru baHKy Ipo JOCTpOKOBE MOBEpHEHHs KpeauTy: (1) TepMiH MOBEPHEHHS KPEJIUTY BBAKAETHCS
TakuM, 110 HacrtaB, Ta (2) bank Bmpasi, ae He 3000B’A3aHUII HApaXOBYBaTH HPOLEHTH 0 MOBHOT'O IOBEPHEHHS
kpeauty, (3) [loznyanbHUK 3000B’s3aHUIl TIOBEpHYTH 3a0oproBaHicTh 3a JloroBopoMm kpemuty Ta JloroBopowm,

CIUIATHTH HEYCTOWKY (1Tpadu, meHi) Ta BiIIKOAyBaTH 3aB1aHi banky 30uTku.

9.34. Koxna i3 CropiH 3000B'si3aHa 30epiratu IMOBHY KOH(DiJIEHHIWHICT (iHAHCOBOI, KOMEpPIHiiHOI Ta iHIIOI
iH(hopMartii, OTpUMaHOI BiJ 1HIIOI CTOPOHH, 1 HE PO3TOJIONIYBATH 1i, 32 BHHATKOM Iepea0adeHnx 3aKOHOM Ta/abo
1M JloroBopom BUMAIKIB.

9.35. BiacTyrjieHHs paBa BUMOTH 3a JIOTOBOPOM IPO CHOKHUBYMM KPEIUT 3MIHCHIOETHCS BIAMOBIIHO J0 IUBUILHOTO
3aKOHOJJaBCTBA.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIb

10.1. laHuM PO3AIJIOM BCTAHOBIIIOIOTHCS OCOOIMBOCTI OaHKIBCHKUX MPOAYKTiB 3 KpenutHoto miniero no BIIP, sxwuii
BIJIKPUBAETBCSI Ta OOCIIYrOBYEThCS 3 ypaxyBaHHsIM BuMor Jloroopy, 3okpema Posminy 3 1m1omo BigKpuTTS Ta
obcayroByBanHs BIIP.

10.2. OcHOBHI XapakTepUCTUKH OaHKiBCHKOro mpoaykTy KpeautHi kapTku ¢i3ndHHX 0Ci0 BUKJIAAEHI y HaHOMY
Po3ini Ta ONpUITIOAHIOIOTECS Ha odimiiiHOMYy caiiti bBanky www.ideabank.ua.

10.3. Kuient 3000B’s13anmii:

10.3.1. YiTko i cymsIiHHO BUKOHYBaTH yMOBH [loroBopy Ta Yromau.

10.4. Kuient mae npaso:

10.4.1. BigmoButucs Bix JJoroBopy ta Yroau mpotsroM 14 (JOTHUpHAAUATH) KaJACHIAPHHUX JHIB Bij JaTH HOro
VKIIAACHHS IIUITXOM OCOOHMCTOTO TMOBiMOMIICHHS baHKy y MHUCBMOBIH (opMi, 3 OJHOYACHUM ITOBEPHEHHS IPOTATOM
CeMH KaJICHIAPHUX JHIB 3 JaTd MOJAHHS MHCbMOBOTO MOBIJOMIJICHHS MPO BiIMOBY, IPOIIOBHUX KOIITIiB, OJEPKAHUX
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3a JloroBopoMm Ta YroIow Ta CIjiaTd MPOLEHTIB 3a MEepiol 3 JHsS OJep)KaHHS KOIUTIB OO AHS 1X MOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOMOIO.

10.4.2. Omua pa3 Ha wMicas Oe30mIaTHO OTpUMYBaTH B baHKy iH(pOpMamiio mpo MOTOYHHH pO3Mip HOTO
3a00proBaHOCTI, PO3MIP CYMHU KPEIUTY, IOBEPHYTOI baHKy, BUMKMCKY 3 paXyHKIB 1100 MOTaIleHHS 3a00proBaHOCTI
Ta iHmoi iHopMarii, sika MoBUHHA HagaBatucs KiieHTy 3a 3aKOHOM.

10.4.3. Kmienr, kpim mpas, nependadeHnx uuM J[oroBopom, Mae TakoX IMpasa, epeadadeHi yMoBaMu YTOIH.

10.4.4. YV Bumaaxy 3Minu bankom cTpaxoBoi KOMMaHii 3a mporpamMamu, siKi epeadaveHi KpeIuTHIM TIPOIYKTOM Ta
He3roan KiieHta 3 ymoBamMu HOBOi cTpaxoBoi kommanii, Kmient mporsrom 30-TH KaJeHAapHUX AHIB MOXe
3BEpHYTUCh J0 baHKy i3 BiJIMOBOIO BiJ OOCIIYyrOBYBaHHS B HOBIH CTpaxoBili KOMIMaHii, 3MiHCHUBIIM TOBHE
MoTarreHHs 3a00proBaHocTi (y pasi ii HasBHOCTI) Ta BUMarartu posipBaHas [Jorosopy.

10.4.5. InimiroBatn 3miHy JlimMiTy KpeauTHOT JiHIT y MeXax MakCUMalibHOTOo JIIMITY KpeauTHO JNiHii, mependadeHoro
ymoBamu [Ipomykry.

10.4.6. B Oynp-sikuit MOMEHT MTOBHICTIO 200 YaCTKOBO TIOCTPOKOBO TOBEpHYTH Kpenut.

10.5. baHk Mae npaBo:

10.5.1. 3minroBatu BcTaHOBIeHUH po3mip JIimMiTy KpeanTHOT JiHii BiAMOBIZHO 10 YMOB 1bOTo JloroBOpYy.

10.5.2. Kpim nipaB, 110 Bkasani B 1iboMy Po3nini, bank Takoxx Mae iHIi npasa, 1o nependadeHi ymosamu Jloroopy.
10.5.3. TumgacoBo 3poOUTH HEAOCTYMHOIO YacTHHY KpeautHoi miHii y pasi, skmo y baHka € miactaBu BBaKaTH, 10
JOCTYITHOTO 3ajJHMIIKy 3a PaxyHkom, Ha skuil BcTaHoBieHo KpeauTHy miniro, OyJe He ITOCTATHBO Ul BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm Ta jgopydeHb KitieHTa Ha JOTOBIpHE CIIUCAHHS.

10.5.4. Ilpotsrom TepMminy aii JloroBopy, 3MiHIOBaTH CTpPaxOBY KOMIIaHil0 3a TMporpaMaMu, sKi mependadeHi
KPEAUTHUM TPOAYKTOM, mpoindopmyBaBmm KirieHTa IIIsXoM poO3MIMIeHHsS TOBIMOMIIEHHS MPO 3MiHY CTPaxoBOl
KoMraHii Ha odililiHomy BeO-caiiTi banky.

10.5.5. Sxmo mpotsarom 30-Tu KaJeHIApHUX THIB, 3 MOMEHTY OITyOJIiKyBaHHS HOBHHU Ha oimiifHOMYy caifti banky
Mpo 3MiHy cTpaxoBoi kommanii, KiieHToM He Oyno BHCIOBIEHO HE3roxy HpO CTpaxyBaHHS B IHIIINA CTpaxoBiit
KOMITaHii, TO BBaXaeThcs, O KIiieHT moromuBcs Ha yMOBH OOCIYroBYBaHHsS B HOBIM CTpaxoBiii KoMmaHii
3aIpOIIOHOBAaHO1 baHKOM.

10.5.6. llpm3ynuantr Haganas KpenuTHoi JiHIT UIsIXOM OJTIOKYBaHHS BHIATKOBUX omepamnii 3a PaxyHkom 3a yMmoB,
nepeadaueHux y m. 10.27.

10.5.7. Bumaratu JOCTPOKOBOTO TIOBEpHEHHS 3a00proBaHOCTi 3a KpemuTHOIO TiHI€I0 1 BUKOHAHHSA I1HIINX
3000B’s13aHp KitienTa 3a Yromoto mpo Bigkputtsa KpeautHoi niHii Ta o0ciayroByBanas KpenuTHoi kapTku abo iHIIMX
yMoB JloroBopy Ta 3aKpUTH paxyHOK 3 BiamoBigauM iHhGopMyBaHHsIM KitieHTa y Bumagkax, nependoadenunx m.10.28.
10.5.8. V Bunanky HeBukoHaHHs [loznuanbHUKOM 3000B’3aHb, baHK Mae mpaBo BHAaBaTH HaKa3 MpPO MPUMYCOBY
oriaty 60proBoro 3000B's13aHHA 32 PaXyHOK KOIITIiB, HassBHUX Ha paxyHKax [lo3ndansauka y banky.

10.6. bank 3000B’A3aHUIl:

10.6.1. PosrnsHytn 3asB8y Kiienta na Biakputts BIIP ta Bumauy BIIK i3 Bcranommenusm Kpemutnoi minii 3
BpaxyBaHHSM YMOB JloroBopy.

3rigHo 3 nonoxeHHsaMH JloroBopy CTOpOHM BH3HAUYalOTh 3arajibHUM NOpsiok BigkputTst BIIP ta naganHs bankom
Kiientam kpenutiB y Burisini KpeautHoi miHii, yMOBH SIKMX BHKJIaneHI y IboMy Po3mimi, a Takok BUIYCK Ta
obcayroByBanust BIIK. [Ipu o6ciyroryBanni Kitienta bank, 3a Oaxannsm KitieHTa, BUCIIOBJIEHUM OCTaHHIM y 3asBi
Ha IpuenHaHHA 10 JloroBopy, a TakoX 3riTHO 3 yMOBaMH YTOJHM, IO YKJIaJaeThcs BiAMOBiIHO 10 yMoB Jlorosopy,
Hazae TakoMy KiieHTy KpenuT y HalioHadbHIM BamioTi YKpaiHH — IPUBHI, IUIIXOM BCTAaHOBJICHHS BiJHOBIIIOBAHOI
Kpenuthoi minii mo BITP. CykymHa BapTicTh KpeIuTy 3 ypaxyBaHHSM peajbHOI MPOIEHTHOI CTaBKH, 3HAYCHHS
abCOIIIOTHOTO TO/IOPOXKYaHHsI KPEAWUTY, BCIX BHUJIB, NMPEAMETIB Ta BapTOCTI CYMPOBIIHUX TOCIYr BU3HAUYCHI B
Tapudax banky.

10.6.2. IIpotsirom 10 poboumx AHIB 3 AaTH BIACTYIUICHHS MMpaBa BUMOTH 3a JJoroBOpoM KpeauTy HOBOMY KPEIUTOPY
abo 3aJydeHHs KOJIEKTOPCHKOI KOMIIAHII JI0 BPETYJIIOBaHHS MPOCTPOYEHOi 3a00pProBaHOCTI, ITOBIIOMUTH
[lo3nuaneHuka y nependadeHuii 3aKOHOM crnoci® Tpo Takuid (akT Ta mpo mepeaady MNEPCOHANBHUX TaHHUX
[ToznvanpHuKa.

10.7. Topsmox 3milicHenHst onepamii 3a BITP Tta Bukopuctanust BIIK perymroerscst doroBopom, IIpaBumamu
KOPUCTYBaHHS MiKHapoTHUMHU miatikHUMU kKapTkamu AT «lmes bank», mpaBuiaamMu MiKHApOJHHMX IUIaTLKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

10.8. Binkpurrst BIIP i otpumanns kpeauty B BUDIsSA KpeautHoi niHil 3nificHIOeThCst Ha migcrasi [Jorosopy, a
Takok ykiageHoi Mik CropoHamu Yromu. VYroma wmix KiieHrom Ta baHKOM yKIanaerbess B TMOPSJIKY,
nepeadadeHomy uuM Jloroopom. [Hdopmariist npo cymy KpeauTy, CTpOK HaJaHHS KPEAUTY, PO3Mip MPOLEHTIB, 110
BCTaHOBITIOIOTHCS 32 KOPUCTYBaHHs Kormramu KpenutHoi JiHiT, KoMiciHHUX BHHAropo/ (y BHIAJKY iX HasBHOCTI), a
TaKOXK 1HINI YMOBH, mHorojpkeHi CTopoHamu, 3a3HadaeTbes B Yromi, Tapudax, [TacmopTi CrOXHBUOTO KpeauTy/
JIoBiIIi-ITOBI IOMJICHHI.

10.9. Knient Hanmae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOIMIMPEHHS iH(opMalii, sika CTaHOBUTH HOTO
KpPEeIUTHY ICTOpil0, 4Yepe3 iHII Opo KPEeJUTHUX ICTOpPiH, sKi CHIBOpaIioOTh 3 bankoM y naHumii dYac uu
CIIIBIIPAIlIOBAaTUMYTh 3 HUM y MaiOyTHhoMy. IlpmemnaBmmces g0 JloroBopy KimieHT miaTBepIKye, IO
npoindopmoBanuii bankoMm mpo cBoi mpaBa sK cy0’ekTa KpeAWTHOI icTopii Ta cy0’e€KkTa MEepcOHAIbHUX AAHUX, a
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TaKOX, 1[0 BCI 3alUTH OO KPeAWTHHX Oropo, mio 3xaiiicHeHi bankoM 3 matu ykiaganHs nporo JloroBopy, Oymn
3midicHeHi 3i 3rogu KiienTa (mo3udanbHAKA).
10.10. Kpemut y Burisini Kpenutaoi niHii Moxxe Oyt Hamanuii KitienToBi Ha migcraBi JloroBopy Ta ykimageHoi
Yroau, o yKIalaeThes Ha HOro miJcTaBi 3a HACTYITHUX YMOB:
10.10.1. MakcumansHU# JIiMIT KpeAUTHOT JTiHIT 3a3HAYCHO B YTOII.
Posmip cymu kpeaury B Mexax BkazaHoro JlimiTy xpemuTHOI miHii (y pasi ii HasgBHOCTI), ZOCTYITHOI HA MOMEHT
Bunadi Kmienty BIIK, Ta inmm ymoBu HagaHHS KpenuTy, KpiMm JloroBopy, Bu3HadatoTbcs CTOpOHAMH TaKOX B YTOII.
[Migmucanusam Yroau KiieHT miaTBepmkye, mo iHGopMalis mpo AOCTYHHY CyMy KPEAUTY B MEKaxX BCTAHOBICHOTO
JlimiTy KpeauTHOI JiHII OTPUMYETbCS HUM Ta HagaeTbcss baHkoMm y mopsaky, mepeabaueHomy m.10.24. mporo
Horosopy. Ilpu npomy JlimiT kpeanuTHoOi NiHii B OyIb-IKOMY BHITaJKy He MOXe OyTH OUThIIIM, HiXK MakcuManbHAN
JlimiT kpeauTHOI TiHil, 32 BUHATKOM BUMAAKIB 3MiHM JIimMiTYy KpenuTHOI HiHIi 3a moromkeHHsM CTOpiH, IIIIXOM
yKJIaJieHHs BianoBiaHoi JlogatkoBoi yroau no Jlorosopy.
10.10.2. Crpok xopuctyBanHs JlimiTomM kKpeamtHoi miHii — 365 AHIB 3 MOMEHTy oTrpuMaHHS KitieHTOM mpaBa
BUKOPHCTaHHS KOIITIB KPETUTHOI JiHIl, 3 MOXIHUBICTIO TposoHraiii aii KpeautHoi miHii (32 yMOBH TPUHHATTS
BankoM BiIOBiTHOTO PillICHHS).
10.10.3. Po3mip mpoueHTHOI CTaBKM 3a KOpPHCTyBaHHs KomTamu KpemutHoi miHii 3a3HadeHWid B YTo#i, WIO
yKJIalaeThesl Ha mincTasi mporo JloroBopy ta Tapudax. IIpomenTHa craBka 3a KOpuCTyBaHHS KomTamMu KpegutHoi
ninii € pikcoBanoro. Po3mip iHmMX mnatexis Ta koMiciii nepeabaueni Tapudamu, unHEME y BaHky.
10.11. Axuentyroun nei [dorosip, CTOpOHH PO3YMIIOTh Ta MOTOKYIOTHCS 3 THUM, 110 3000B’s13aHHA banky 110110
HAJaHHA KpeIUTy/BCTaHOBIEHHs JIiMiTy KpemuTHOI JiHiI He € O0e3yMOBHMMH, BiIKIUYHUMH, TOOTO, baHk MoOxe
BIIMOBUTHCS BiJl HaJaHHS KpenuTy/BcTaHOBIEeHHS JliMiTy KpemuTHO! MiHii B Oyap-KMi MOMEHT 0e3 HaJaHHS
MOSICHEHb TaKoi BiAMOBU. BH3Ha4eHHS cCyMH KpemuTy, IO MoOxe OyTH nocTymHa KIlie€HTy mpoTSroMm CTpoKy Aii
Kpenutroi minii, BimOyBaeThbcsi B Mekax BcTaHoBIeHoro JloroBopom JliMiTy kpemautHOi JiHil 0e3 Oyab-sSKHUX
oOMexeHb, Tpo mo bank moBigomise Kiienra.
10.12. Kpeaut Hagaersest bankom KitieHTy IIISXOM BiAKPUTTS BIAHOBIIOBANIBHOT KpeuTHOT JTiHIT Jy1s:

- 3aificHeHHsI BUAaTKoBUX onepaiiiii o bIIP, y T.4. 3 Bukopuctannsm BIIK;

- ortat Kitieatom banky xowmicii, Ta iHmmx 1wiat nepeabdadennx uuM JloroBopom ta Tapudamu;

- 3AiICHEeHHsI IHIIMX TUIaTexiB 3rimHo JloroBopy Ta Yroau;

- OITATH CTPAXOBUX TUIATEXKIB 3TiTHO YKIIAJIEHUX IOTOBOPIB CTpaxyBaHHSI.
Kpenut BBakaeThcst HamaHUM 3 THS BiIOOpaXXeHHS Omeparliii, 3MiliCHeHNX (TIOBHICTIO UM YacTKOBO) 32 pPaxyHOK
Kpeauty 3a BIIP.
10.13. ITosepuenns Kpenury, naganoro Kiienty y Burnsai KpeantHoi ninii, Bcranosnenoi 3a BIIP, 3ailicHIoeThCS
HIISIXOM IepepaxyBaHHs (BHeceHHsT) KimieHToM rpomoux komriB Ha oro BIIP B cTpokwu, BkazaHi Yrozi Ta BUNUCII
o [1P, mo Hamaerbes Kiienty criocobom, oo6pannm Kiriearom 3rigHo 3 11.10.24. misoro [orosopy.
10.14. TlpoueHTH 32 KOPHUCTYBaHHS KomTaMu KpeauTHOT JIiHIT HapaxoBYIOThCsS baHKOM y BajtoTi KpeauTy, sSIKOIO €
HallioHaJIbHA BaJIOTa YKpaiHU — IPUBHS, 32 METOJIOM «(akT/(pakTy», BUXoAIYH 3 (PaKTUUHOI KUTBKOCTI JAHIB Y MicSII
Ta 'y poIl.
10.15. YMOBH Ta NopsA0K HapaxyBaHH MIPOLEHTIB 3a KOPUCTYBaHHA KowuTamu KpenutHoi miHii:
10.15.1. I[IponeHTH 3a KOpUCTYBaHHS KomTamMu KpelTnTHOT JTiHIT HApaXOBYIOTHCS MIOJICHHO Ha CyMy 3a00proBaHOCTI
CTAaHOM Ha KiHelUb KaJICHIAPHOrO JHSA Ta BHUCTABISIOTHCA A0 CIUIATH B OCTaHHiIH PoOounit JneHbp moTodHoro
PospaxyHkoBoro nepiony.
10.15.2. IpouenTr 3a KopucTyBaHHs kKomTamu KpeautHoi niHii HapaXoBYIOThECS 3 JIHS 00poOKu onepaiii bankom
(criucanns cymu onepariii 3 BITP).
10.16. TpuBamicts [linproBoro mepiogy, po3Mip HTBrOBOI MPOIEHTHOT CTABKU Ta BUIW TUIATDKHUX OTEparliid, s
SKHX MOXE 3aCTOCOBYBAaTHCH MiJIbrOBa IMPOIEHTA CTAaBKa, BU3HAYAEThCS YMOBaMH OaHKIBCBKOTO MPOIYKTY Ta
ynHHUMH Tapudamu baHky.
10.16.1. IlineroBuii mepiox MOYMHAETHCS 3 THS 3ilicHeHHs neproi onepauii mo BITP (crmcanns cymu onepauii 3
BIIP), sixa mixnangae mig ymoBu [1ibroBoro mepiomy Ta Juist IKOi 3aCTOCOBY€ETHCS IIJIbIOBA MPOIIEHTHA CTaBKa.
10.16.2. TlinmeroBa NpOIIEHTHA CTaBKa HAPaXxOBYEThCS IMOJHS, a PO3Mip HapaxOBaHUX IPOIEHTIB CTAaHOBUTH HE
meHnie 0,01 rpH B 1eHb.
10.16.3. 3actocyBaHHS MiJILIOBOI MPOLEHTHOI cTaBKU uisl [1ibroBoro nepioay, OCTaHHIN AeHb Iii AKOTO NMpUIaIaE
Ha OCTaHHIN KaJeHJapHHH JeHb MOTOYHOro P03paxyHKOBOro Iepiofy: SKIO J0 OCTAHHBOTO KAJICHIAPHOTO JHS
noroyHoro Po3paxyHKOBOro mepiojgy He 3/IHCHIOETHCS TOTalleHHs 3aboproBaHocTi 3a KpenutHoro niHieto, sika
copMOBaHa CTaHOM Ha KiHEUb MONEPEeAHbOr0 Po3paxyHKOBOrO mepiogy, TO B OCTaHHIM KaJeHOApHUH [CHb
notoyHoro Po3paxyHKoBOro mepiogy Ha CyMy Omnepariii, Juis sIKKX Jlisia MUIbroBa NpoIeHTa CTaBKa, 3iHCHIOEThCS
JIOHapaxyBaHHs IMPOLEHTIB 3a CTaHIAPTHOI (HEMIIbIOBOIO) MPOILIEHTHOK CTAaBKOK 3a KOXKEH JIeHb il MiJIbroBOI
NPOLIEHTHOT CTaBKH.
10.16.4. 3actocyBaHHA MiIBrOBOI MPOLIEHTHOI cTaBKu 1i1s [linbroBoro nepioay, ocTaHHii 1eHb Jii IKOTo BiANOBiAae
JTHEIO TIOBHOTO TIOTalIeHHs BCiei 3a0oproBaHocTi 3a KpeluTHOIO JiHI€IO: SKIIO O OCTAHHBOTO KaJeHJApHOTO JTHSI
IlimeroBoro mepiogy HE 3MIMCHEHO IMOBHE TOTAIICHHS BCi€l cyMH 3a0oproBaHocTi 3a KpemwTHOIO JIiHI€IO, TO HA
HACTYMHUI KaJleHOApHUH AEHb Micis ocTaHHbOro MHs Aii IlimeroBoro mepiomy Ha cyMmy omepamiil, As SIKHX JTisia
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MiIBroBa MPOLEHTA CTaBKa, 3M1HCHIOETHCS TOHApaxyBaHHs MPOLEHTIB 32 CTAaHIAPTHOIO (HEMLIBrOBOIO) MPOLEHTHOIO
CTaBKOIO 32 KOXEH JICHb [Iil MJIbIOBOT MPOLIEHTHOI CTABKH.

10.17. B ocranHii onepariitauii nens [lnatixaoro mepiomy, KiieHT moBHHEH 3a0€3MIEYUTH HASBHICTH HA CBOEMY
BIIP rpomoBux KomTiB y cyMmi, He MeHIIe OOOB’S3KOBOTO IMOMICSYHOTO IDIATEXKY, IO CKJIANAETHCA 3 CyMH
OO00B’S3KOBOTO MIHIMAJIBHOTO IUIATEKY, PO3PaXOBAaHOI'O y TPOLEHTHOMY BiJHOWIEHHI BiJf CyMH 3arajJbHOi
3aboproBanocti KiieHTa 3a KpeauToM, HaJaHUM OCTaHHROMY y BHTIIAAI KpemuTHoi miHii, BctaHoBieHoi mo BIIP
KitienTa, ctanoM Ha ocTaHHI 1eHb P0o3paxyHKOBOTO mMepiofy, y SIKOMY KOIITH KPEAUTY OyJI0O BUKOPHCTAHO.

10.18. Crpoku moBepHeHHS cymu OOOB’S3KOBOr0 MiHIMAIBHOIO IUIATEXKY IMependadeHi YToAow. YKIaJalodd
Horogip, Knienr y nopsaky 3akony Ykpaiau «lIpo mnaTikxi mocnyru» aopydae baHKy y MOpsSAKY IOTOBIpHOTO
CIUCaHHA 37ilcHIOBaTH AoroBipHe cnucanHsa 3 BIIP KiienTa cym rpomoBux KOMTIB y po3Mipax 3a00proBaHOCTI
Kirienta nepen baHkoM 1070 CIuiaTw IIaTexXiB 3a J|oroBOpoM 1 HaIpaBiIsATH TaKi KOIITH Ha BUKOHAHHS TPOIIOBHX
3000B’s13aHp KiieHTa 32 JloroBOpoM, TepMiH 4M OCTaHHIH J€Hb CTPOKY BHKOHAHHS SIKMX HAacTaB a00 BUKOHAHHS
SKUX TIPOCTPOUEHO y CyMi, IO HE TepeBHINye (HhaKTUIHOI CYMH TaKUX 3000B’ 13aHb.

10.19. CropoHH HOMOBWIINCH, IO y BUMAJAKY, KO ToBepHeHHs KiieHrom cymu 3aranmpHOi 3a00proBaHOCTI
BiOynocs He B MOBHOMY 00Cs3i a0 B MOBHOMY 00cs3i, ane 3 MOPYLICHHSIM CTPOKY, BCTaHOBJICHOTO Ui HOTO
3MIACHEHHS, TPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM, BHKOpHUCTaHMM KIli€eHTOM BIpPOJOBXK MOMEPEIHHOTO
PozpaxynkoBoro mepiony, OyxyTh po3paxoBaHi 3a CTaHJAPTHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOT BU3HAYCHH B
Tapudax, siki € HeBiaA eMHOI0O YacTuHOK JloroBopy, 6e3 BpaxysanHs [literosoro nepiony.

10.20. Y pa3i nepeButuennst Kimientom BeranoBieHnoro JJoroBopom JlimMiTy KpenuTHOT JiHii, HA CyMy NEpEBUILECHHS
(HEecaHKIIIOHOBaHOT 3a00PTOBAaHOCTI/TEXHITHOTO OBepApadTy) HAPAXOBYIOTHCS TMPOIEHTH Ta CILIAYYETHCS IEHS y
BimmoBimHOCTI 3 mirounMu Tapudamu. Y momampmioMy s po3paxyHKy ueproBoi cymu OOOB’SI3KOBOTO
MIiHIMaJIbHOTO TUIATEXKY, y TOMY 4YHCHi, AJs TOBEPHEHHS HECAHKIIOHOBAaHOi 3a00pPTrOBaHOCTI, 3aCTOCOBYHOTHCS
npasuia 1.10.23. uporo Jloroeopy.

10.21. SIxmo Ha KiHEemb OCTaHHBOTO OmepamniiHoro (baHkiBcbkoro) mHs [lnatikHOTO MIEpiony (3 BpaXyBaHHSIM YMOB
[apuBimyanbHOTO MOPAAKY BHEeceHHsT cyMu OOOB’S3KOBOrO MiHIMalIbHOTO TuiaTeky) KitieHT He 31iHCHMB cruiatu
cymu OO0OB’SI3KOBOI0 MiHIMaJIBHOTO IUIATEXKy Ta cymu HecaHkiioHoBaHOi 3a0oproBaHocTi (B pasi ii HasBHOCTI),
bank BBakae Taky HeciutaueHy cymy OOOB’SI3KOBOTO MIHIMAIBHOTO IDIaTeXy Ta cyMy HecaHkiioHoBaHOI
3aboproBanocTi (y pasi ii HasABHOCTI) MpPOCTpouYcHOK 3aboproBaHicTio Kiienta 3a KpeauTtom Ha HacTymHUUH
omepauiiiHuii (OaHkiBcbkHid) AeHb baHKy, 1m0 Hae 3a octaHHIM omeparniiiaum qHeM [lnatikHoro mepiony. 3a moBHe
abo dacTkoBe mpocTpoueHHs cmatn O00B’s3k0BorO Martexy/ HecankiionoBanoi 3aboproBanocti KimieHT
3000B'3aHMN CIDIATUTH Ha KOPUCTh baHKy TuiaTé B po3Mipi, BKazaHoMmy B nitounx Tapudax, Yromi ta/abo oMy
JloroBopi.

10.22. Ilpu moBepHEHHI 3a0OPTOBAaHOCTI 3a KpeAauToMm, o HamaHui Kiienty y Burmsani Kpemutroi minii 3a BIIP
Kitienra 3acToCcOBy€ThCSI HACTYITHHI TOPSIOK:

[ToBepHeHHs 3200proBaHOCTI 32 KPEIUTOM, CIIJIaTa MPOIEHTIB 3a HOro KOPUCTYBAHHS Ta CIUIaTa iHIIMX TUIATEXIB 32
VYromoro/ JloroBopoMm 3pilicHioeTbest KilieHTOM 3 BUKOPUCTAHHSIM DPaxyHKY, IO MPU3HAYCHUH IS 3apaxyBaHHS
KitieaTOM KOmITiB, CHpSMOBAaHMX Ha TIOTamIeHHS 3a00ProBaHOCTI 3a KPEIUTOM Ta CIUIATy iHIIMX IUIATEXIB 3a
JloroBopoM, pEKBi3UTH SKOro 3a3HayaroTbcs B Yroai. HasBHiCTE mpocTpodeHoi 3a00proBaHOCTI 32 KPEAUTOM €
mizIcTaBoro s cricanHs bankom koiriB Kiienra 3 Oynb-skoro BIIP B mopsiiky 1OTOBIpHOTO CIIMCaHHS KOIITIB 3
BIIP B paxyHOK HOBEpHEHHS Takoi 3a00proBaHOCTI y CyMi, 1110 HE MEPEBHUIILYE CyMHU 3a00prOBaHOCTI.

10.22.1. Ilpu BHecenHi Kiientom komriB Ha BIIP moBepHeHHs 3a00proBaHOCTI 32 KPEAUTOM, CIUIATH IIPOIEHTIB 3a
HOro KOpHCTYBaHHsI Ta/4dl 1HIIUX IJIaTexXiB 3a JlOroBOpOM 3iHCHIOETHCS 3TiHO 3 YEProOBICTIO, IO BU3HAUYCHA
1.10.23. nanoro Pozuiny.

10.22.2. Criucanns miart nependadeHux uum JloroBopom ta Tapudamu, Moxxe BinOyBaTHCA B TOMY YHCII 33 PaXyHOK
Kpenuty, nananoro Kiienty y surssiai KpeaurHoi ninii, Bcranosnenoi 3a BIIP, i jis Takoro cnmcanns banky He
noTpibHe okpeMe posmopsypkenHs KiieHra.

10.22.3. Joctynuuii 3anumok Ha BITP Kiienrta 30inb11yeThcst Ha CyMy TOBEpPHEHOT YaCTUHH KPEIUTY.

10.22.4. Koy, nasBHi Ha BIIP B po3mipi, mo nepesuiye 3a0oproanicts KiieHTa 3a KpeauToM, BigoOpakaroThCs
SK acuBHUH 3anuinok Ha BITP Ta 30inbmytoTs JlocTymHMIA 3aIHIIOK.

10.22.5. Komrrn O00B’A3K0BOro MiHIMaJIbHOrO iaTexy, mo Haxidmm Ha BIIP Kmienta, cipsimoBytoTscsi bankom
Ha cruiaTy 3aboproBaHocTi 3a JloroBopoM He IMi3HilIe HACTYMHOro poOodoro 1HS baHKy 3 OHS HaAXOMKEHHS
IpOMIOBHX KOIITH Y cyMi OO0B’s13K0BOTO MiHIMaNIbHOTO Tiatexy Ha BITP Kiienra.

10.23. Tloramenns 3aboproBanocti 3a KpeauTHORo JiHI€0:

10.23.1. ¥V pa3i HeZOCTaTHOCTI CyMH 3[iHCHEHOIO TUIATEeXy Il BUKOHAHHS 3000B’s13aHHs 32 JJoroBOpOM y IOBHOMY
o0cs3i, I cyma roraiiae 3a00proBaHicTh 3TiIHO 3 YeProBicTIO, Mepe0adeHO0 UM ITyHKTOM:

10.23.1.1. cmmata TpOCTPOUYEHOi JIO TOBEpHEHHS cyMmu JiMmiTy KpeautHoi miHii, B T.4. HPOCTPOYEHOT
HecankuionoBanoi kpeautHoi 3aboproBanocti 3a KpeauTtHoto niniero, nmpoctpouyeHnx OO0B’S3KOBUX MiHIMaIBHHX
IUIATEXXiB, BpaXOBYIOUH MPOCTPOUCH] MPOLICHTH;

10.23.1.2. crmara cymu OO0OB’SI3KOBOTO MiHIMAIBHOTO TUIATEXKY, BKIIFOYAIOYHM MPOIEHTH, 32 CXEMOIO MOTaIlCHHS
MiHiMaTbHIMHA TUTaTexkamMu (OMII). Ipu oMy B 9acTHHI 3a00pTOBAHOCTI 1O TLTY KPEAUTY CIIOYATKY BiIOyBa€THCS
cIulaTa 4YacTHHM MOTOYHOI 3aboproBaHocTi 3a KpeauwTHOIO IiHi€I0, sKa BUKOPUCTaHA SIK PO3PAXyHKH 3
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BukopuctanusMm BIIK 3a toBapu/mocnmyru, Ta Buctasinena ao cmard B OMII, nami BinOyBaeThes cruata MOTOYHOT
3a0oproBaHocTi 32 KpeutHOO JTiHi€r0, sika BUKOPUCTAHA JIJIs 1HIIUX JIIeH Ta BUcTaBiIeHa o crutatu B OMIT;
10.23.1.3. crutarta Heycroiiku (mTpadiB 1 MeHI) 32 KOPUCTYBaHHS IPOCTPOUCHOIO CyMoio HecankiioHoBaHOI Ta
CaHk11i0HOBaHOI 3a00prosaHocTi 3a KpeautHoro JiiHi€r, 3a mpocTpoueHHs O00B’I3KOBUX MIHIMAIbHHUX IIJIATEXKIB Ta
3a BUMHEHHS 1HIINX MOPYIIEHB, epeadaueHnx nuM JJoroBopom ta Yromoro;
10.23.2. V pa3i sKII0 cymMa BHECEHOTO IUarexy mnepesuirye po3mip OMII To HamaumkoBHid po3Mmip KOIINTIB
CIPSIMOBY€ETHCSI Ha
10.23.2.1. cmnary moTtouHoi 3aboproBaHocTi 3a KpemuTHoro miHi€ro, siKa BHKOpPHCTaHa SIK PO3PAXyHKH 3
BukopucranusM BIIK 3aToBapu/mocayru;
10.23.2.2. crmaty moTo4HOi 3a0oproBaHocTi 3a KpeautHoto miHi€r0, Sika BAKOPUCTAaHA [T 1HIIHMX IiJIe Ta KOMICii,
3a3HaueHuX B Tapudax, fKi € HEB1A €MHOIO YaCTHHOIO naHoro Jlorosopy.
10.24. IignucanusM nporo lorosopy CTOpOHM HOMOBHIIUCS, IO 3 OISy Ha Bigomocti, HajmaHi KiienTom mms
BcraHoBNieHHs KpexntHoi minii 3a BIIP KimienTa, Ta 3 ypaxyBanHaM kpemuTHoOi ictopii Kimienrta, mimiT kpeautHOL
miHll Moxe OyTH 3MiHeHHMH 3a iHimiatmBoio banky abo Kiienta B mexax, Bu3HadeHHx ymoBamu llpomykry Ta
VYroporo. InimiatuBa KiieHta momo 30UTbIIeHHS JIMITY KpeAUTHOI JiHII MOBUHHA OyTH BHSBJICHA OIHHUM 13 TaKHX
HIISXiB:
- OTaHHSAM TUCHMOBOT 3asBu KimieHTOM ocobucto o Bigninenns abo momroro Ha anpecy banky;
- 3aIIOBHEHHSM Ta MOJAHHIM 3asBKU uepe3 [InaTikHuil 3acTOCYyHOK;
- ycHuM 3BepHeHHsM Kiienrta no Bimminenns banky, 3 migrBepmxennsam ®@inancooro Homepy Kiienra OTP, sxuit
HanpaBIsieTbcs baHKOM y sms-TioBitomiieHHI Ha DiHAHCOBUIT HOMED);
- ycaum 3BepHeHHsM Kirienta no Konrakr-ientpy banky 3 @inancoBoro Homepy.
bank nosigomisie Kiienra mpo 3miny po3mipy JliMiTy kpeautHoi JdiHii (K 3 iHiniaTiBu baHKy, Tak i 3 iHImiaTHBH
KitienTa) omaum abo nexiapkoma crocodamu 3a Bubopom banky, a came:
- HaITpaBIJICHHSM €JIEKTPOHHOTO JIFCcTa Ha e-mail, 3a3rauenwnii KirieHTom B 3asBi Ha pueTHAHHS;
- HanpaBJeHHsM Push-noBizomieHHs B [1naTixKHOMY 3aCTOCYHKY;
- HampaBJeHHsAM Sms-TOBiiomyieHHS Ha @iHaHcoBUiT HoMmep a0o iHmMHA HOMep MOOLIBHOrO Tenedony,
mo 3azHaueHnit KimieHToMm B 3asiBi Ha IpHETHAHHS,
- poaMinieHHsaM iHdopmaii y momicsynux Bunuckax no BIIK Krienra;
- HaNpaBJIeHHSM MUCHMOBOTO MOBiIOMJICHHS Npo 3MiHYy JIiMiTy KpeauTHOT JIiHil i3 3a3HAYCHHSAM 3MiHEHOTO PO3Mipy
JlimiTy xpenuTHOi TiHii, Ha anpecy, 3a3Havueny KirienToM B 3as1Bi Ha IpUETHAHHS;
- iHopMyBaHHAM TIpaliBHUKOM baHKy 3a gomomoroto 3’eqHanHs 3 Kimientom 3a @iHaHCOBUM HOMEpPOM abo iHITHUM
HOMepoM TenedoHy, 3a3HaueHuM KirieHToM B 3asBi Ha PUETHAHHSL.
V pasi Hesroau Kiienta i3 3mineHuM po3mipom Jlimity kpeautnoi ninii Kinient 30008’ sa3anuii npotsirom 10 (necsitn)
KaJIeHIapHUX JHIB 3 JHS oTpUMaHHA Bix banky indopmarii momo 3miau posmipy Jlimity Kpeautaoi niHii (omHuM i3
3a3HaYeHUX BHIIE crocoliB) Hagatu A0 baHKy 3asBy Ha ymoBax, 3a3HaueHux y m.10.25. V pasi, skmo KimienT
NPOTATOM BKa3aHOTO B LILOMY IYHKTI CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHB ONEpAaIlii0 OO
OTPUMAaHHsI KOLITiB B Mexax 3MiHeHoro JliMitTy kpeanTHOi JiHii, CTOpOHM BBaXaioTh, 0 CTOPOHaMHU AOCSITHYTO
3ro/Id Ha BHECEHHS 3MiH 70 J[oroBopy y 4acTHHI BCTAHOBIIEHHS HOBOTO po3Mipy niMmiTy KpeautHoi miHii BiAmOBiTHO
10 4.4.2-3 ¢1.205 HuBineHOTO KOMeKcy YKpain# i mo po3Mip JIiMiTy KpeTuTHOT JiHii € 3MiHEHUM.
10.25. Iligmucannsm oroBopy CTOpoHHM AOMOBWIIMCH, IO 3a HasBHOCTI HeBukopucranoro Kiienrom Jlimity
KpenuTHoi JiiHil B nepion aii Yroau/ Horosopy KiieHT mMoxe iHilitoBaTH 3MeHIIEHHsS po3mipy JliMiTy KpeauTHOi
ninii 3a BIIP Kiienra B Mexkax, BusHaueHnx ymoBamu [Ipoaykry ta Yromaoro.
IniriaTuea KitieHTa 1110710 3MEHIICHHS JTIIMITY KPEIUTHOT JIiHIi TOBUHHA OYTH BUSBJICHA OJTHUM 13 TAKUX ILIAXIB:
- IOJaHHAM NMHChMOBO] 3asiBu KitienToM ocobucto 1o Binninenus abo nomroro Ha aapecy banky;
- 3aIIOBHEHHSIM Ta MOJaHHsIM 3asBKU uepe3 [InaTi>kHui 3aCTOCYHOK;
- ycHuMm 3BepHeHHsM Kiienrta jo Bigninenns banky 3 minrBepmkenasm @inancoBoro Homepy Kiienra OTP, skwuit
HanpaBJisieTbcss baHkoM y sms-1oBiomieHHi Ha DiHaHCOBUIT HOMED;
- ycuuM 3BepHeHHsIM Kitienta 1o Konrakr-uentpy banky 3 @iHancoBoro Homepy.
10.26. Ilicnst 3akiHueHHsS CTpoKy aii KpenuTHoi JiHIi, SKMi BU3HAYA€THCSA BiAMOBIAHO 10 yMoB 11.10.9.2. maHoro
Po3niny, bank mae mpaBo nponosxuTtH cTpok Iii KpenuTHoi miHii y momepegHboMy poO3Mipi Ta Ha TaKMid CaMH
CTPOK, asie He OibIle cTpoKy Aii JloroBopy, y pa3i HassBHOCTI TAKHX CyKYITHHX OOCTaBHH, SIK:
- CyMITIHHE Ta TO4He noTpuMaHHs Kiientom ymoB Jlorosopy;
- BIJICYTHiCTh UCHMOBOT 3asiBM KitienTa nipo anymroBanHs KpeautHoi niHii.
[Ipu upomy, mepmuM gHeM nii HOBOro cTpoky KpeauTHoi niHil € nepmmid KajJeHOapHUH I€Hb, HACTYNHHUH 3a
OCTaHHIM JIHEM TOTIePEeTHHOTO CTPOKY Aii KpennuTHol miHii.
bank Mae mpaBo npoTsrom ctpoky it KpenuTHoi miHii 3MiHUTH TepMiH Aii KpeautHoi niHii, TpogoBKHUTH CTPOK JIii
KpenuThoi ninii abo npunuHuTH cTpok Aii KpeauTHoi niHii 3rigHo 3 ymoBamu 1soro Jlorosopy.
10.27. YmoBu npu3ynuHeHHs HaganHs KpeauTHoi niHii nuisxom OlI0KyBaHHS BUOATKOBUX omnepauiil 3a PaxyHkowm:
- HeBuKOHaHH: KiienToM ymMoB Yroau npo Binkpurts KpenutHoi niHii o6ciyroByBanHs KpennTHoi kapTku abo
IHIUX yMOB JloroBopy, iHIIOTO JOTOBOPY IPO HAmaHHSA OaHKIBCHKHUX IOCIYT, yKiaaeHoro Mixk KieHTom Ta
Bankow;
- BusaBNCHHsS (akTy mopymeHHs KiieHToM BHMOT om0 cBoedacHoro iHdopmyBanHsS banky mpo 3MiHy
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nepcoHanbHUX a00 KOHTaKTHHUX JIaHHX, 3TiAHO 3 BUMoramu JloroBopy;
- HasIBHOCTI MPOCTPOUYEHOI 3a00proBaHoCTi (y TOMY 4HcIi 31 cmiatu mrpadiB ado MeHi 3a HeHalle)KHE BUKOHAHHS
3000B’s13aHb) 32 YTOA0I0 Mpo BigkpuTTss KpemuTHoi miHii Ta o6cmyroByBanHs KpemuTHOT KapTKu abo iHIIAX
yMoB JloroBopy abo 3a iHITUM JOTOBOPOM IIPO HajaHHS OaHKIBCHKUX TIOCTYT, YKIaaeHHMM Mik Kiientom Ta
Bankow;
- HaKJIaJeHHA apemTy Ha Komrtu KirieHta, mo posMimieHi Ha Oyap-skoMmy paxyHKy Kiienta B banky abo 3a
HassBHOCTI PillIEHHs YITIOBHOBA)KEHOTO JEP’KaBHOTO OpraHy 100 3yNHHEHHS OIepariil Ha TAKOMY paxyHKY;
- 3 IHIIMX 0OCTaBUH, SIKi CBiTYaTh MPO PU3HK HECBOEYACHOTO BUKOHAHHS 3000B si3aHb KimieHToM 3a KpeautHoro
niHi€ero (200 3a00proBaHOCTI 3a iHIIT OAHKIBCHKI TOCITYTH).
10.28. VYMOBH BHMOI'M IOCTPOKOBOI'O IOBEPHEHHS 3a00proBaHocTi 3a KpeauTHO JIIHIE 1 BUKOHAHHS 1HIIHX
3000B’s13aHp KimienTa 3a Yromoro mpo Binkputts KpeauTroi miHii Ta o0cmyroByBanHs KpeautHoi kapTku abo iHIIIX
yMmoB JloroBopy (y TOMy 4uCIHi 10A0 yrox abo JOroBopiB, ykiaaeHux Mik Kiientom Ta bankoM mono HamaHHS
iHIMX 0aHKIBCHKHUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBigHUM iH(popMyBaHHsM KitieHnTa:
- y pa3i HeyCyHeHHs OyIb-aKoi 3 006cTaBuH, 3rigHo 3 11.10.27. iporo [orosopy;
- y pa3i npudHATTS baHKOM pillleHHS HIOJ0 PO3ipBaHHSA JAUIOBMX BIJIHOCHH, BIANMOBiAHO 10 1.2.17 1pOTO
Horosopy;
- BUABNIEHHS (akTy maxpaicbkux aii Kiienra (Hamipy abo cripoOu 3miHCHUTH Taki i) ImMiJ 9ac KOPUCTYBaHHS
KpenuTHoto kapTKOI0 200 IHIIMMH MPOAYKTAMHU YU TOCTyraMu baHKky;
- TPOCTPOUCHHS IUIaTeXiB 3a KpenuTHOW IiHi€w, 3rimHo 3 unHHUMH Tapudamu banky Ta Yromowo mpo
BinkpuTTst KpeautHoi ninii Ta o6ciayroByBanus KpeautHoi kapTku Ha 1 (07MH) KaleHJApHAN MicsIIb 1 O1IIbIIE;
- CHCTEMAaTHYHOTO TOPYIIEHHS YMOB YTomau Tpo BimkpuTts KpemuTHoi miHii Ta oOcmyroByBanHs KpemutHoi
KapTku abo iHmmx ymoB Jloroopy (y TOMy 4YMcii moao yrox abo MoroBopiB, ykimageHux Mik Kiientom Ta
bankoM 1010 HajaHHS iHITNX TPOAYKTIB baHky);
- y pasi 3milcHeHHs Iepemkoan y peanizamii mpaB banky 3a Yromoro mpo Bimkputts KpemuTHoi minii Ta
obcnyropyBanHss KpeantHoi kapTku abo iHmmx ymoB JoroBopy (y TOMy YMCIi IIOJO Yroa abo JOTOBOPIB,
yknageHux Mk Kiientom ta bankom 1100 HaJjaHHs iHIIUX TPOYyKTiB baHKy);
- y pa3i HakmageHHs apemry Ha kot KitieHTa, mo po3mimeHi Ha Oyap-akoMy paxyHky Kiienra B barky abo 3a
HasBHOCTI pillIGHHS YIOBHOB&)KEHOTO JCPIKaBHOT'O OpraHy MO0 3YINMHEHHS Olepaliii Ha TakoMy paxyHKy Ha
TepMiH Oinbiie 5 (1 ATH) poOOYMX IHIB;
- sxmo KimienT Hagacte baHKy mMHCEMOBY 3asBy MpPO HEMOXKIIMBICTH BHKOHAHHS 3000B f3aHb 32 YTOIOK TIPO
BimkpuTTss KpenuTHoi niHil Ta ob6cmyroByBanHs KpeantHoi kapTku abo iHmmux ymoB JloroBopy (y ToMmy 4uci
1010 yroJ abo TOroBOpiB, yKiIaaeHuX Mixk Kimientom Ta bankoM 111010 HajiaHHs 1HIIUX MPOAYKTiB baHKy).
10.29. V pa3si 6e3roriBkoBOro mnepepaxyBaHHS KiieHTOM TpoLIOBHX KOIUTIB 3 IHIIMX KPEAWTHUX YCTAHOB YU
Bigminenp momToBoro 3B's3Ky (DiHAHCOBI PU3WKH, TIOB fA3aHI 3 MOXKIIMBOIO 3aTPUMKOIO Y HAJAXOIKEHHI TaKHX
komtiB Ha BIIP He 3 Bunu bauky, Hece Kiient. [lignucanusm JloroBopy KimieHT ycBiIOMITIOE Ta MOTOKYETHCS 3
TUM, 110 baHk He Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 PEeryNIOBaTH IIBUAKICT HAJIXO/KEHHS IPOIIOBHX KOIITIB 3
IHIIMX OpraHi3amii abo BIUIMBATH Ha PO3MIpH KOMICIH, IO CTATYIOTHCSA TAaKUMHU OpraHi3allisiMu 3a TepepaxyBaHHS
rpomoBux KowTiB. KiieHT 3000B’s13aHui 34iiiCHUTH yci IUIaTeXi Ha KOpUCTh baHKy 3a YTrofo Hpo BiIKPUTTS
KpenuTHoi niHii o0cnyroByBanHs KpenuTHoi kapTku Ta/abo JloroBopom Tak, o0 baHk ofepkaB yci HalexHi HoMmy
CyMH Yy TIOBHOMY 00cs3i Ta 0e3 BifpaxyBaHHA 3 HHUX OYIb-SIKUX KOMICiH iHIIMX OaHKIB Ta OyIb-sIKHX BUTpAT,
OB’ SI3aHMX 13 TIePEeKa30M KOIITIB.
10.30. Sxmo kinnesa gara crutatd O00B’s13k0BOro MiHiManbHOro TaTexy (OMII) un HecankiiionoBaHOi KpeaUTHOT
3a0oproBanocti (y pasi ii HassBHOCTI) 3a Yroj0t0 Ta/abo JloroBopom mnpuriagae Ha HeonepaliiiHui (HeOaHKIBChKUI)
JieHb, TO KiHneBa jgara crmatu OMII mepeHocuThes Ha OCTaHHIN omnepamiiiHuil (OaHKiBCchkuid) neHb [lmaTikHOTO
nepiozy.
10.31. Bank Mae mpaBo MPU3YNUHUTH 3(IHCHEHHS oneparlii 3 BukopucTantsMm BIIK moisixom 6mokyBanuas Kaptku, a
TaKOX BHWJIyYUTH KapTKy Yy pa3i 3aTpUMaHHS CIUIATH YaCTHHU KpeauTy (HOro 4acTUHM) Ta/ab0 MPOLEHTIB 3a HOTo
KOPUCTYBaHHs Ta/ab0 KOMiciid Ta/um 1HIIMX IuaTexiB 3a JJoroBopom miciis 36iry 90 (neB’stHOCTa) KalleHOApHUX JHIB
3 MOMEHTY 3aTpUMaHHSI IIATEXKY.
10.32. V¥ pa3i Bincyrnocti Ha BIIP Kimienra BnacHux kowTiB, bank Mae mpaBo 31iHCHUTH CHHCAaHHS CyMH
O00B’3K0BOTO MiHIMAJIBHOTO MJIATEXY 3a paxyHOK BctaHoBieHoro Ha BIIP Kiienta kpeguTHOro miMity.
10.33. Ha nepion aii Kanikyn, bank mMae mpaBo BCTaHOBHTH Tepioj], MPOTIroM sSIKOTO KIli€HT 3BiNIbHSIETHCS BiJ
crulaTi 0OOB’SI3KOBHX MiHIMQJIBHUX IUIaTeXiB. [Ipu IbOMY MPOICHTH Ta KOMICII CIIAuylOThCS 3a PaxyHOK
KpenutHoro mimity, i Ha HUX TPOTArOM cTpOoKy Aii KaHiKyn He HapaxoBYIOTHCS MPOLEHTH/KOMICii, mepeadaueHi
JoroBopom.
10.34. Ilig wac naii Kanikysn 3a paxyHKOM/YT0/0H0 OJIOKYIOTbCS Oy/b-sIKI BHJATKOBI oreparlii 3a iHIIIaTHBOIO
kiieHTa. KpeanTHi kKapky Ta paxyHKH 10 HHUX JiIOTh JIMIIEC B PEKUMI BHECEHHs KOLITIB Ta MOTALICHHS KPEIUTHOI
3a00proBaHOCTI.
10.35. Ipotsarom xii Kaniky:n, KiieHT Mae nmpaBo JI0CTPOKOBO MOTAacHTH 3a00PTOBaHICTh 32 KPEIUTHUM JIOTOBOPOM,
3T1IHO JIFOYHMX YMOB.
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10.36. Y pa3i mOBHOTO MOTAlIEHHs KPEAMTHOI 3a00proBaHOCTi 3a IOToBOpoM MpoTsaroM nii Kanikyn, kpeauTHHiA
JIMIT cTa€ JOCTYHNHHMM KIIIEHTY AJisl BUKOPUCTAHHS, NPU LbOMY HanaHHS KaHIKyJ aBTOMAaTHYHO CKAacCOBYETBHCS Ta
OlsIbllIe HE HAJIAETHCA.
10.37. Io 3akinuenHto cTpoky Ail Kanikys, Hagai Taka Yroja o0ciyroByeThes 3rigHo Tapudis ta ymoB JJorosopy.
10.38. dakt orpumanHs KapTku KiieHT miATBepIKYe YBIBIIM i1 PEeKBI3UTH Y MOOITBHOMY 3aCTOCYHKY.
10.39. B mexax crpoky nii KpeautHoi kaptku KiieHT mMae mpaBo ckopucraTHch Posctpoukoro, sika mependadae
MOTAIIeHHsI PIBHUMH YaCTHMHAMHU BCiei cymu abo wacThHHM 3a00proBaHOCTI 3a KpenuTHOIO KapTKOrO, HapaxOBaHOI
CTaHOM Ha JaTy aktuBallii Posctpouku. [Ipu npomy:
10.39.1.1. HOns Posctpouku 3a KpemutHumu kaptkamu, siki Oymm odopmieni mo 07.02.2022, Krient ta bank
YKIQIAI0Th YTOXY PO3CTPOYKH y BHIVISAI €IEKTPOHHOTO JOKYMEHTA i3 BHKOPHUCTAHHAM EJICKTPOHHOTO MiIIHUCY
KitienTa (OTII-maposnro), sikwii 6yB moBigomiennit Kimiearom banky micis ioro aBrenTudikaiii, Ta KBami(ikoBaHOTO
€JIEKTPOHHOTO MIANUCY YIOBHOBa)KeHOI ocobu banky. YkmageHna Yroaa HagaeThCsl Ha aJpecy eIeKTPOHHOI MOLITH
KitienTa, mosimomiienoi Kmienrom banky. Yroma ykimamaeTbes onuH pa3 Ta MOMMPIOEThCA Ha Bl KpeautHi kapTku
Kiienra. AxruBartis Po3cTpouku 3/iHCHIOEThCS Yy TIOPSIIKY Ta HA YMOBax BinnoBinHo 110 1.10.43.2. JToroBopy.
10.39.1.2. Poscrpouka 3a KpenutHumu xaptkamu, siki Oymu odopmieni micis 07.02.2022 3miliCHIOETHCS IUIIXOM
aktuBanii Po3cTpouku y mopsinky Ta Ha ymoBax BinnosigHo 1o 1.10.43.2. JloroBopy 6e3 ykiagaHHS OKpEMOi YTOAH.
10.39.2. AkTuBaris Po3ctpouku 3nicHIOEThCS NUISXoM 3BepHeHHs Kiienta 1o Konrakr-llentpy banky, micis qoro
bank nagcumae na @inancoBuit Homep Tenedony Kiienta SMS-moBimomneHHs i3 3anuTyBaHuMu KitieHTOM
napametrpamu Po3cTpouku: cyma 3aboproBanocTi, siky Kimient Oaxae moramatu y Posctpouxy; crpok nmii (y
MicAIAX); GaKTHIHUN po3Mip TUIaTeXy B pamMKax Po3cTpodkw; po3Mip pidHOI MPOIEHTHOI CTAaBKH 332 KOPUCTYBAHHSI
KPEAWTHOIO 3a0OproBaHICTIO Juis ToramieHHS y Po3cTpouky; po3mip KowiciiHOi BuHaropogum baHky 3a
00CITyroByBaHHs paxyHKy Ha yMoBax Posctpouku. [linTBepmkennsm O6axanns KiienTta ckopucratiuchk Po3cTpoukoro
€ Hagcwianus Kimiearom OTII-maposto, sikuit MicTUTECS B IboMy SMS-TIOBiTOMIIEHHI.
10.39.3. PoscTpouka moxe Oy/e aktuBoBaHa st onHiel KpennTHoi kapTku abo kinbkox Kpenutanx xaptok Kiienra
B banky, sxi 3a uynmaHuMmu Tapudamu banky nepenbauyaroTh Po3cTpouky, BHKIIOYHO 32 YMOBH BiJICYTHOCTI
npocTpodeHoi 3aboproBaHocTi 3a KpennTHoto kapTkoro (KapTKaMH) CTaHOM Ha Aary aktuBamii Po3cTpouku. Skmo
KiienT mae xinpka KpenntHux kaptok B baHKy, To BiH Mae TipaBo 3BepTaTUCh 10 baHKy i3 3asBKaMu 11010 aKTHBAIIi1
Posctpouku 3a koxkHOMO 3 mux KpeauTHux kapTok (y TOMY YHCHi OIHOYACHO; 3 OJHAKOBUMH ab0 Di3HHMHU
napamerpamu Po3cTpoukn).
10.39.4. Crpox gii Po3cTpoukn moOUYWHAETHCA B JIeHb MIATBEP/KEHHS BOJEBUSBICHHA KIlieHTa CKOPHCTATHUCH
Poscrpoukoro nmsixom Haacunanas Kiiearom OTII-maposnro, 3rigao 3 m.10.43.2. JloroBopy Ta 3aKiHUye€TbCSA Y IEHB
crutat KiTlieHTOM OCTaHHBOTO IUIATeXKy 3a Po3cTpoukoro.
10.39.5 Ilpwm axTuBamii Po3cTpouku cTpok nii KpeautHOTO JiMiTy 32 KpenmnTHOI KapTKoro, B paMKaX SKOi aKTHBOBaHO
Po3cTpouky, aBTOMaTH4YHO MPOJIOHTYETHCS JI0 3aKIHUCHHS TEPMiHY CIUIaTH OCTaHHBOTO IDIaTeXy 3a Po3cTpoukoro.
[Ipu upomy akTHBalisi Po3cTpoukn He BIIMBAaE HAa PO3MIp KPEAUTHOrO JIIMITY BCTAHOBJICHOTO BiJTIOBIIHUM
KPEIUTHUM JIOTOBOPOM.
10.39.6. [1natix 3a Po3cTpoukoro Mae HACTYITHI CKJIAJIOBI:
e yacTWHa 3a00PTOBAHOCTI, KA JOPIBHIOE TIOYATKOBIH cyMi 3a Po3cTpoukoto, mojisieHiil Ha KUTbKICTh MiCAIIiB
nii Po3cTpouku;
® TMPOLEHTH 332 KOPUCTYBAHHS Ti€I0 YACTHHOIO KPEAMTHOI 3a00proBaHOCTI, sIKa MoTraniaeTbes 3a Po3cTpoukoro
Ta KOMicCiliHa BuHaropona baHky 3a 0O0CIyroByBaHHsS paxyHKy Ha ymoBax Posctpouku. bazorw mis
pO3paxyHKy 3rajaHoi KOMICIiHOi BHHAropoam € Io4YaTKoBa CyMa KPEAHMTHOI 3a00proBaHOCTIi, JUIS SIKOT
akTHBOBaHa Po3cTpouka.
10.39.7. Inatix 3a Po3cTpouKkor0 A0Aa€THCA 10 CyMH 000B’SI3KOBOT0 MIHIMAJILHOTO TUIATEKY, SIKUH MiJIsATrae CIuiaTi
Kiienrom 3a xopuctyBanHs yactuHOl KpeaurtHoi miHii 6e3 Posctpouku BiamoBigHO mo Bumor [orosopy. [Ipu
OpOMYy Tepiui IIatik 3a PoscTpoukoro crulauyerscst mpoTaroM llnmarikHoro mepionmy, SKUi ciigye 3a
Po3paxyHkoBuM mepioziom, B sikoMy Oyiia akTuBOBaHa Po3cTpouka.
10.39.8. Cyma 3a00proBaHoOCTI, CIUTAYCHOI B paMKaXx ILJIaTeKy 3a PO3CTPOUYKOIO, CTa€ JOCTYIHOIO )il BUKOPUCTAHHS
B pamkax KpenuTHoro mimity.
10.39.9. KitienT Mae npaBo JOCTPOKOBO, MOBHICTIO a00 YaCTKOBO, CIUIATUTH 3a00proBanicTs 3a Po3cTpoukoro.
10.39.10. KiieHT Mae npaBo IOBTOPHO AaKTHBYBAaTH PoO3CTpouky Imicis cijiaTH  yciel 3a0oproBaHoCTi 3a
nornepeanbpor0 Po3cTpoukoro Ta 3a BiACYTHOCTI MpocTpoueHoi 3aboproBaHocTi 3a KpenutHoto kaptkoro. [lpu npomy
KUJIBKICTh TOBTOPHMI akTHBaLiil PO3cTpouky HE 0OMEXKY€EThCS.
10.39.11. V pasi nopymenas KiieHToM yMOB moranieHHsl 3a00proBaHocTi 3a Po3cTpoukoro Taka 3a00proBaHICTh
BBaXaeThcss bankoMm mpocrpodeHor. Ha Taky 3aboproBanicTh baHkK HapaxoBye BiJICOTKH, 3TiJIHO 3 YHHHUMHU
Tapudamu banky mono mpoctpouenoi 3adoproBaHocTi 3a Kpenutno Kaptkoro. KiieHT moBuHEH moracuT Taky
3a00proBaHICTh Y MOPSAKY Ta Ha yMOBax 3rijHo 3 JloroBopoM Ta ynHHUMHU Tapudamu baHky.

11. BIAIIOBIJAJIBHICTb CTOPIH. BUPILIEHHSA CITIOPIB

11.1. Y Bumaaky HEBUKOHaHHS a00 HEHAJIC)KHOI'O BUKOHAHHS 3000B’s3aHb 3a IMM J[OrOBOpOM Ta 3a OYIb-SIKUMH
MPaBOYMHAMH, YKIIQJICHUMH Ha HOTO mijicTaBi, CTOPOHU HECYTh BiJlMIOBIAaIbHICTh 3TiHO YAHHOTO 3aKOHO/IaBCTBA.
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11.2. Ilpu nopywenni Knientom ymoB 1poro Jlorosopy ta/abo Ilpasun kopucryBanns BIIK bank Brnpasi nepeBectu
BIIK Kiienra y «CTon-mucT» 3a Horo paxyHoK.
11.3. KiieHnT Hece BIANMOBITANBHICTD 3a TPAHCAKIII, O Oynu 3miiicHeHI 6€3 aBTopu3arlii KapTKH IMCI 3aKiHIESHHS
CTPOKY TiepeOyBaHHS KapTKu B «CTOM-JIACTIY.
11.4. bank Hece BiamoBizanbHicTh mepen KimenTom y moBHOMY 00cs3i 3a HeOnokyBaHHs BIIK 3a moBigomiieHHsIM
Kiienra ([epxarens BIIK) mpo Brpary Ta/abo Hecankmionoane sukopuctanHa BIIK Ta/abo I1IH-komy. 3 meroro
nepesurrycky BIIK ta/a6o I1IH-koxy, KimieHT Mae mogaTi mucsMoBY 3asBY.
11.5. Bank He Hece BiANOBIAaIBLHOCTI 3a:
- HecaHkiioHoBaHi Kimientom oneparii 3a gqomomororo BITK/peksizuriB BIIK 3 Bukopucranusm [1IH-koay Ta/abo
CVV2/CVC2 — xoaiB, 31ilicHeHi 10 oTpuMaHHs bankom moBigomuieHHst KitieHTa mpo BTpaTy/HECaHKIIIOHOBaHE
BukopuctanHs bIIK Ta/abo ITIH-xoxmy;
- HecaHkiioHoBaHi Kiientom onepariii 3a gonomororo bIIK 3niticHeni 6e3 aBropu3anii y pasi BiamoBu KiieHnra
BiJl 3aCTOCYBaHHA BcTaHOBIeHOTO bankom Il{oneHHOTO MiMITY;
- 30uTku 3aBAaHi KimieHTy BHAcHioOK HEe OTpUMaHHS HUM SMS-TIOBIIOMJICHHS baHKy mpo 3miliicHEHHS oreparii,
SKIIO BOHO HAJISKHO BiAIpaBJICHE ONMEepaTopoM MOOLIBHOTO 3B‘s3Ky Ha (DinaHcoBHIT HOMep abo0 iHIIMA HOMEp
MobinbHoro Tenedony Kiienra;
- AKiCTh TOBapiB (mociyr), npuadanux Kiiearom 3a momomororo BITK.
11.6. Kitient 3000B’3y€ThCS BiAMIKOAYBaTH y MMOBHOMY 00Cs31 Bci oHeceHi baHKkoM 30MTKH y pa3i 3acTOCyBaHHS JI0
banky caHkIii BHACTiIOK MOMHIKOBHX, BUHHHX Aiii Kiienra (depskateniB BIIK).
11.7. baHk Hece BiANOBINANBHICTH 3a 30epekeHHs iH(opMmarii, MO CTAaHOBUTH OaHKIBCHKY TaeMHHIIO KitieHTa,
KoH(GiAeHMiHOT iH(OpMaIlii, MepcoHANbHUX MaHWX abo iHmoi iHpopmamii mono KiieHTa, sfika OXOPOHSETHCS
3akoHOM (Hagani — Kongigenuiiina ingopmanist). Yxnanaroun ueii Jorosip, Kinient nagae banky 3rogy y Oynb-
SKUH CcIIOCiO pO3KpHUBATH TPETiM 0codaM (y TOMY YHUCII, aje He BUKIIFOYHO: OpraHaM JIep>KaBHOI BTN Ta MiCIIEBOTO
CaMOBpsIyBaHHS, KOHTpareHTaMm (mapTHepaMm) baHky, siki Oynu Ta/abo OymyTh 3aimydeHi OCTaHHIM Ha JOTOBipHii
OCHOBI, akImioHepam baHKy, iX TOB’s3aHMM oco0aM, mpodeciiHuM ayauTopaMm, wWieHaMm ciM’i (poandam),
poboronaisiM Kiienra, inmum ocobam) iHdopmariiro npo Kimienta, mo mictuth Kondinenuiiiny indgopmariro. Jane
MIPaBo Ha/IaeThes baHky 3 MeToro cTarHeHHs 3a0oproBaHocTi 3 KirieHTa, BiICTYIIICHHS ITpaBa BUMOTH 3a J[oroBopowm,
NPOBEJIEHHS ayAMTOPCHKOI UM 1HIIOI MEpeBipKH, 3aXHCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky,
BUKOHAaHHSIM JOTOBOpiB (yrof), ykiageHux baHkoMm 3 TperiMu ocobamu, peamizaimii NMOBHOBaXK€Hb baHKy sK
KpeIuTOpa, a TAKOX B IHIINX BUIAJKaX, NepeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu. Bka3aHe B 1boMy MyHKTI
NpaBo HAA€Thcs baHKy TakoX y BUNAJKy HEBUKOHAHHS UM HEHAJIEKHOTO BUKOHaHHS KitieHTOM cBOiX 3000B’s13aHb.
11.8. bank He BimmoBigae 3a BiIMOBY TpeThoi ctopoHu npuitHsTH BIIK m1s po3paxyHKy, a TakoX 3a JIIMITH Ta
obMexenHs y sukopuctanHi BIIK, BcraHOBIIEHI TPeThOIO CTOPOHOIO, SKi MOXYTh BIUIMBAaTH Ha iHTepecu KitieHTa
(Hdepxaremis BIIK).
11.9. Bynp-siki cymnepedky, po30iKHOCTI, BUMOrM ab0 TpeTeH3ii, M0 BHHUKAIOTH 3 gaHoro JloroBopy Ta/abo
JoroBopy npo HajaHHs OaHKIBCBKOTO MPOAYKTY PO3TIISJAIOTHCS NUISIXOM IPOBEACHHS MEPErOBOPIB, a Y BUIAIKY
HEJIOCATHEHHS 3T0/IM - B CyJOBHUX OpraHax, B MOPSIKY BU3HAYEHOMY 3aKOHOJABCTBOM. TakKoK BPaxoBYIOUHM MiCIe
BUKOHaHH: 1poro Jlorosopy (1. 13.1 [JoroBopy), Ta y Bunaaky crnopy mixk CtopoHamu 3a nuMm JloroBopom, 1mo3os
MOYKe Ipe]]’ SBJISTHCH TAKOXK 3a MiclieM BUKOHaHHS JloroBopy.

12. ®OPC-MAXOP

12.1. CtopoHHU 3BUIBHSIOTHCS BiJ BIIIOBIJAIBHOCTI 32 4acTKOBE a00 IMOBHE HEBUKOHAHHS CBOIX 3000B’s3aHb 3a
uM JloroBopoM Ta 3a Oyb-SIKUMH YKJIaJIGHUMH Ha HOTO MijicTaBl yrogamu y BUNIAJKY, SKIIO BOHU J0BEIYyTh, L0 Iie
MOPYIICHHS CTAIOCS BHACIIIOK HacTaHHsT Dopc-Maxopy, MO MiATBEPAKYEThCS BiAMOBITHIUM CepTH(IKATOM
Toproso-npomMuciioBoi najgaru Ykpainu. o ®opc-maxopy 3a muM J[oroBopom HayexaTh Mojii, mepeadadeHi 4. 2,
ct. 14 3Y «lIpo ToproBo-mpoMHCIIOBI manaTh B YKpaiHi». BaHk He Hece BiINMOBINAIHHOCTI 32 HEBUKOHAHHS
3000B’s13aHb 32 UM J(OroBOpoM y BHMAAKy 3MiHM BiJIOBIAHHX HOPMATHBHO-TIPABOBUX AaKTiB, IO PETYJIOIOTH
JUSUIBHICTE OAHKIB.

12.2. Ctopona 3000B's13aHa OBifOMUTH iHITY CTOPOHY MPO HACTAHHS Ta NPUIMHEHHA 1ii Popc-Maskopy MPOTIroM
TPbOX pOOOYMX AHIB BiX JaTW iX HacTaHHA abO MPHUIWHEHHS y OyAb-KWH AOCTYMHUH Ta eQEeKTHBHHUI crocid
(rcHMOBO, y TeNe(OHHOMY PEXHMI, 13 3aCTOCYBaHHSM Mepeki [HTepHeT Tomio). HasBHicTs Dopc-Makopy mOBHHHA
OyTH miaTBepKeHa TOProBO-MPOMHCIOBOIO MANaTO YKPaiHU Ta YIIOBHOBRYKEHUMH HEIO PEriOHALHIMHU TOPTOBO-
MPOMHCIIOBUMH NaJIaTaMH.

13. IHIUII YMOBHA
13.1. CropoHu G€3BIAKINYHO MiATBEPIKYIOTh, IO el JloroBip yKkinageHu#, y TOMY YMCIi, Ha MiJACTaBl NPUHLUITY
«cBOOOIM JIOTOBOPY», TmependadeHoro cr. 6, 627 lupinbHoro kojaekcy Ykpainu. CTOpPOHH CTBEPXKYIOTH, IO

MTOJIOXKEHHS ITHOT0 J[0oTOBOpY IM 3pO3yMilli Ta € CIpaBeITMBUAM. TakoXK CTOPOHHU IIATBEPIKYIOTH, 10 Iieit JloroBip
BHUKOHYEThCS 3a MiclieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ["anuipkuii paiion, Byn. Bamosa, 11.
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13.2. Vxnamenasm wnworo JoroBopy CTOpoHH, 30KpeMa, KEpYIOUHCh NPUHIMUIIOM «CBOOOAW JOTOBOPY»,
Oe33amepeyHo Ta OE3BINKIMYHO MiATBEPKYIOTH Te, 110 KiieHT 3000B’s3anuii (a baHk Mae mpaBo BUMaratu
BUKOHAHHS TaKoro 0OOB’sI3KY) CIUIATUTH/KOMIICHCYBaTH BaHKYy y MOBHOMY 00Cs31 BCi Ta Oyab-AKi JTOKYMEHTAJIbHO
MiATBEPPKEHI BUTpaTH (HE3aJeKHO Bifl iX po3Mipy), siki baHk moHece mij yac Ta/abo y 3B’SI3Ky 3 peai3alli€ro CBOiX
npaB KOHTpareHTa 3a uuM JloroBopom, 30kpemMa, ajie He BUKJIIOYHO: IIpaBa Ha 3aXHCT, IpaBa Ha 3aJI0BOJICHHS BUMOT
banky 3a paxyHOKk Oymp-skoro MaiiHa KiieHTa Tomio. 3a3HadeHe CTOCYEThCS BCiX, O€3 BHHATKY, HE 3a00pOHEHUX
3aKOHOM IIIISIXIB 3aXUCTY baHKOM CBOIX mpaB Ta 3aKOHHUX IHTEPECIB, y TOMY YHCIIi, ajie He BHUKIIOYHO, TPOIIECIB:
CTSITHEHHs1 3a00proBaHOCTI B CyAOBOMY MOpsiaky 3 Kiienta ta/abo iioro mopy4ureniB (SKIIO Taki MalOTh MicIe),
NPUMYCOBOTO BHKOHAHHS pillleHb, BHUIAJKIB 3aiydeHHs baHkom a0o iHmMMU oco0amu OLiHIOBAaYiB, HOTApiyciB,
Jep>)KaBHUX BHUKOHABINB, OFOpO TEXHIYHOI IHBEHTapW3aIlii TOIIO, TPETiX Oci0, SAKi THM YH IHIIAM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TOCIYTH, CIPsIMOBaHI Ha 3aJ0BOJieHHS baHkoM cBOiX BuMoOr/peamizamii bankom
CBOiX IpaB (KOJEKTOPCHhKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpoKepH, 30epiradi, OXOpoHIi, TPAaHCHIOPTI
KOMITaHii, BAHT)KHUKH TOIIIO).

13.3. bank kepyrouncs HopMamu ctarti 207 LluBinpHOTO KOmekcy Ykpainu npornonye KirieHTy BUKOpHCTOBYBaTH y
Maii0yTHOMY AJIS1 BUMHEHHsS mpaBounHiB Mixk bankom Tta Kiientom (Ilo3muanbHukom), mo mependadeHi AaHUM
HorosopomM, [loroBopoM KpeauTy Ta iHIIMX JOKYMEHTIB, IO 3TiAHO 3 yMOBaMH JloroBopy MOXyTh OyTH yKiaaeHi
MPOTATOM CTPOKY 1ii JloroBopy Ta migmucadi i3 BUKOPUCTAHHSIM aHAJIOTY BIACHOPYYHOTO MiANKCY yYIIOBHOBAKEHOL
ocobu banky Ta/abo BinTucky mewyatku baHky, 1m0 BiATBOpeHi 3aco0amMyl KOMIIOBaHHS, 3pa3KH SIKMX HaBEICHI B
IbOMY MYHKTI, a came:

Hionuc ynosnosasicenoi ocobu banky ma newamxa Kyniyvrxuii P.B.

AxuenrtyBannsaM [1y6miunoi [Iponosunii Kiient miaTBeppkye cBoto Ge33anepeuHy 3roay Ha BUKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MiJNKCY YIMOBHOBa)KeHOi ocobu baHKy Ta/abo BigTHCKy mevaTku baHKy, 110 BiATBOpeHi 3acobamu
KOIIFOBaHHS, 3pa3Kd SKHX MICTAThCA B I[bOMY ITyHKTi /UIS BYMHEHHS NPABOYMHIB BHU3HAYCHUX IIMM ITYHKTOM, a
TaKOXX IITBEP/UKYIOTh, 10 BYMHEHHS MPAaBOYMHIB, IO BKa3aHi B I[bOMY ITyHKTI i3 BHUKOPHUCTAHHSM aHAIIOTiB
BJIACHOPYYHOTO MiJNKCY yIMOBHOBa)XkeHOi ocobu baHky Ta/abo BiaTHCKy mevaTku baHKy, 1o BiITBOpeHi 3acobamu
KOTIIOBAaHHS € BUILHUM BoJieBHsBIeHHAM CTOpiH, BianoBigae BHyTpimHiil Bosi CtopiHn uporo Jorosopy ta HiKUM
YHHOM He nopyurye mnpasa CTopiH.

14. CTPOK JIi IOrOBOPY

14.1. JloroBip BBaXka€ThCcs YKIAJACHHMM Ha HEBHU3HAYEHUH CTPOK 3 MOMEHTY mnomaHHs KiieHtom ocoOucro
BiJNOBIZIHOT 3asBM Ha TpHETHAaHHS abo akuentyBaHHsM [lyoniunoi nmpono3umii bankowm, mignucanusm Jlorosopy
PO HaJaHHS OAaHKIBCHKOTO MPOIYKTY B MANepOBOMY BHIJISAAI a00 B JUCTAHIIHHOMY TOPSAKY y CIociO, 1o He
CylnepeunTh yMoBaM JaHoro JloroBopy, i Ji€ 10 MOMEHTY 3akiHueHHs cTpoky Aii Bcix BIIK, Bumanux 3rigHo nporo
JloroBopy Ta 3akpuTTsl PaxyHKy /10 MOMEHTY 3aKiHYEHHs CTPOKY Jii Bcix paxyHkiB KiieHTa Ta/abo morameHHs
KpeIUTHOT 3a00pTroBaHoOCTI 3riTHO J|oroBOpY KpeAnTy, IHIINX JOTOBOPIB Ta JaHoro JloroBopy.

14.2. Bynp-axuii ipaBoOYHH, YKJIaIeHUH Ha MiJCTaBl i B paMkax 1poro JloroBopy, mono sikoro KiieHT BUCIOBUB
CBOE BOJICBUSIBJICHHS y TIOPSIKY, BiIOBiAHO 10 1. 2.3. boro JloroBopy, Habupae YMHHOCTI 3 MOMEHTY 3iHCHEHHS
KitieHTOM BOJIEBUABJICHHS 11010 HOTO YKJIaICHHS.

14.3. Jorosip moxe OyTH po3sipBaHuii 3 iHimiaTuBu KiieHTa 3a yMOBHU Mojadi HUM 3asBH HE Mi3Himle, HiX 3a 30
(TpunATh) GaHKIBCHKMX AHIB JI0 3alPOIIOHOBAHOTO JIHS MPUIIMHEHHS HOro Oii Ta 3a yMOBH HOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 3a M JloroBopom, JloroBopamu npo HaJlaHHS O0aHKIBCBKUX MPOIYKTIB 1 moBepHeHHs Bcix BIIK
1o bauky.

14.4. NoroBip moxe Oyt posipBanuii 3 iHiniatuBu banky 3a ymoBu moBimomienHs npo ue Kmienra. IIporsarom 3
(TprOX) pOOOYMX JHIB 3 MOMEHTY OTPUMAaHHS MOBIIOMJICHHS ITPO PO3ipBaHHs mboro Jloropopy 3 iHimiatiBu baHky
Kuient 30008’ s13anmii noepuyTH Bei BIIK y bank.

14.5. YV Bunanky iniuitoBanas bankom ab6o Kmienrom 3akputtst BIIP bank anymioe BIIK, Bunany Kiienty B pamkax
uboro Jlorosopy.

14.6. Leit [dorosip Moxe OyTH pO3ipBaHUHA/IPHITMHEHUI TOCTPOKOBO 3a moropkeHHsM CTopiH Ta/abo B 1HIIMX
BUNAJIKAX, epe10aueHNX YUHHUM 3aKOHOJAaBCTBOM YKpaiHu.

14.7. Tapudu banky Ta yci gogatku 10 JloroBopy € Horo HeBil’éeMHUMHU YaCTHHAMH.

14.8. Jlomatku no Jlorosopy:

1. Ipapuna Hamauus nociyr y Cucremi aucraHifiiiHoro oociyropsyBanHs «ldea Online» B AT «lnes banky;

2. IlpaBuna KopucTyBaHHS Mi>KHapoJHUMH MaTiXHUMHU KapTKkamu AT «Ines bank»;

3. 3asBa Ha MpHUETHAHHS,
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. JloroBip 0aHKIBCHKOTO MOTOYHOTO PaXyHKY.
. Yroma mpo Biakpurts KpeautHoi miHii, 006cayroByBanus KpenuTHOT KapTKH Ta cTpaxyBaHHS (32 HAsIBHOCTI);
. YMOBH KPEIUTHHX MPOIYKTIB I Pi3UIHUX OCIO;
. 3asBa Ipo HaJaHHs /3MiHY/CKacyBaHHS ITOCIIYT;
. Horogip kpenury;
JoroBip 6aHKIBCHKOTO BKJIAIY;
10.TumnoBi (hopMH TIATHKHUX THCTPYKITIH KPEAUTOBOTO TIepeKasy.

O oo o b~

15. KOH®EJEHUIAHICTDb TA MOPSIJIOK PO3KPUTTSI IHOOPMALIIL

15.1. KumienT nianucanasaM mporo JloroBopy Hamae mpaso (no3Bin) banky poskpuatu U.S. Internal Revenue Service
(mamani — IRS) indgopmamito crocoBro Kiienta Ta #ioro omepariiid, 1m0 CTaHOBHTh OaHKIBCbKY TA€MHUIIO, Y
Bumaaky, skmo Kiient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — IllogaTkoBuii pe3ugeHT
CIIIA) y po3yminni po3ainy U.S. Internal Revenue Code of 1986, simomomy sik Foreign Account Tax Compliance
Act, Brmovaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’acuenns IRS
(wagaii — FATCA).
15.2. Ins BuxonanHs BuMor FATCA y BimHocunax CropiH 3a [loroBopoM baHk 3acTocoByBaTHME MOJOKEHHS,
nependaueHi y nanomy Po3aini Jlorosopy.
15.3. YxmaBmm [lorosip Kiient, sk cy0’ext IlepcoransHux nanmx, moOpoBUTEHO Hazae baHKy CBOIO MHCEMOBY
0e3yMOBHY 3rofly Ha mepemady bankom mepcoHamsHux maHux Kiienra IRS, opranam abo ocobam BiImoBimZHO A0
BuMor, nependauennx FATCA, y Bunazky, sikmo Kiienr € Specified U.S. Person, abo U.S. Owned Foreign Entity
srimHo 3 FATCA Ta Oyap-akuM TpeTiM ocobaM, B TOMY YHCIi OyIb-SIKUM TpPETIM oco0am, M0 3HAXOMATHCS 3a
MeXXaMH TepuTopii YKpaiHu, Mo MOXKyTh OyTH 3afisiHi baHkoM B mpotieci 3aiiicHeHH] 0aHKiBCHKOI JisUTBHOCTI.
15.4. Knient 3acBiguye ta rapanrye, mo Kiienr, YnoBHoBaxeHi ocoou Kiienta He € [logaTtkoBUMHU pe3uieHTaMH
CIIA (sixmo KiienTom/YnoBHoBaxeHow ocoboro Kiienta He Oyno HamaHo A0 banky iHmioi ingopmariii pazom i3
3aIMmoBHEHOK BiAmoBiAHO a0 BUMOr IRS ¢opmoro W9 i3 3a3HadeHHSM MOJATKOBOTO HOMEPY IUIATHWKA TOJATKIB
CIIIA KiienTa abo YnoBHOBaXkeHOi ocoou KitienTa).
15.5. bank mae npaBo BuTpeOyBatH, a KitieHT 3000B’s13aHuil HafaBaTu Ha BUMOTY baHKy iH(pOpMAaIIito Ta JOKYMEHTH
BIJIIOBIIHO 70 BHUMOT 3aKOHOAABCTBA YKpaiHW, yMOB JloroBopy, BHYTpIIIHIX AOKyMeHTiB baHKy 3 mHTaHb
(hiHaHCOBOTO MOHITOPUHTY, Y ToMy uncii BumMor FATCA. 3okpema, 3 metoro norpumanas BuMor FATCA Kiienr ta
YnoBHoBaxeHi ocobu KitienTa 3000B‘s3aHi HamaBatu baHKy JOKyMeHTH Ta iH(popMaIliio 3a3Ha4eHi HUKYE y JAaHOMY
Poznini [oroeopy.
15.6. Krienr Ta #ioro YnoBHOBaxkeHi 0coOu 3000B’s13aHi HaflaBaTH Ha BUMOTY baHKy, y BU3HaueHuil baHKOM CTpOK,
iHpoOpMallil0 Ta JOKYMEHTH, 110 CTOCYIOThCs ix IlomaTkoBoro crartycy, y TOMy 4Hucii Ha BUMOry BaHky Hajgatu
3anoBHeHi BiAmoBigHO 10 BUMOr IRS dopmu W8 um W9 (abo inmy indopmamito Ta JOKyMEHTH, IepeadadeHi
FATCA).
15.7. KnienT ta fioro YnoBHOBa)keHi ocobu 3000B’3aH1 HeraiHo iHpopMmyBaTn bank npo 3miny cBoro IlomaTkoBoro
crarycy (He mizHime 10 kaneHIapHUX JHIB 3 IaTH Takoi 3MiHM), Ta y pa3i HaOyTTs cratycy [logaTkoBoro pe3uaeHTta
CIIIA neraiino (He mizHime 10 kaneHmapHUX AHIB 3 1aTh HAOyTTA ctarycy llogarkoBoro pesuaenrta CIIA) Hanatu
1o banky dhopmy W9 i3 3a3HauenHsM inenTudikauiinoro Homepa miuarauka nogatkis CHIA. Kiient 30008 s13anuit
HaJaBaTH Ha TepIly BUMOTY baHKy Ta y BU3HaYeHHMH OaHKOM CTPOK JIOKYMEHTH Ta/ab0 BiJIOMOCTI, HEOOXIiTHI Jjist
saificnendst bankom mponenyp inentudikanii Kimienra, B Tomy umcii, yrouneHHs iHdopmanii mono izentudikamii
Kinienra, norpumanns Bumor FATCA, oninku ¢inancoBoro cranky Kiienra Ta/a6o ¢iHaHCOBOrO MOHITOPUHTY HOTO
orepalliil B mporeci 00CIyroByBaHHS, a TAKOX (YHKIIIH areHTa BAIFOTHOTO KOHTPOJIO.
15.8. Slkmo Kiient abo YmoBHoBakeHa ocoOa KitieHta He Hamanu HeoOXimHol iHdopMmarllii s NPOBEACHHS
FATCA-inentudikanii, abo Oyio BUSBIEHO HEJOCTOBIPHICTH 200 MOPYILIEHHS 3aCBiqUeHb Ta FApaHTii, HABEACHUX B
YeTBEepTOMY ad3alli IbOro MyHKTy, bank mae mpaBo 3 metoro norpuMaHHd FATCA BumHSTH HACTYIHI Oii: 3aKpUTH
Bci 200 okpemi Paxynku KiieHra Ta/ab0 BiAMOBHTHCS Bij HagaHHS HOCIyr 3a JIOroBOpoM, Bia mianvcaHHs 3ass,
npoBeneHHs orepaniii mo Paxynkam KitieHTa uu mpu3ynuHUTH (TMMYacoBO) omepauii mo HUM, Ta/abo posipBaTu
Horogip.
15.9. Bank, 3a ymoBM HampaBlieHHS Ha ajapecy KiieHTa, Bka3any B 11boMy JlOroBOpi, MACHEMOBOTO IOTEPEKEHHSI
npo 3akpuTTa Paxynky Kiienra He mizHine Hixk 3a 10 (lecsaTh) AHIB J0 JaTH WOTO 3aKPHUTTS, MA€E MPAaBO 3aKPUTH
PaxyHOK KJi€HTa y BUNaKy BigMoBu KiienTa Bin Hazanus ingopmauii 3rigHo 3 Bumoramu FATCA, abo HeHaaHHA
3a3Ha4yeHoi iHdopMallii y BCTaHOBIIEHHH baHKOM CTPOK.
15.10. Kumient ta YnoBHoBaxkeHa ocoba Kiienta nagarore banky 3roay 3iiiicHioBaTH mnepeiady NepCOHaIBHUX
nanux Koienta Ta YnoBHoBaxkeHHx oci0 KirieHnTa, po3kpuTTs OaHKIBCHKOi TaeMHHWII Ta iHIIOI KOH(iAEHUiiHOT
iHpopmaii 3a JJoroBopom 3 Metoro BukoHanHs1 bankom Bumor FATCA, 30kpema, y TakuxX BHUIAAKAX:
- IRS, opranam a6o iHIIUM ocobam MpH Ha/IaHHI 3BITHOCTI B MOPsAKY Ta oOcsrax, Bu3HaueHnx FATCA;
- ocobam, II0 mNpuiiMalOTh ydYacTh B Iepekasi KomTiB 3/Ha Paxynku Kiienta (Hanpukiaz, OaHKam-
kopecnionaeHTaM, MIIC Ta iX y4yacHMKaMm, BiAIpaBHUKaM Ta OTPUMYyBauaM I€peKa3iB, HIIMM yCTaHOBaM, IO
3MIHCHIOIOTH aBTOPHU3ALIiI0 UM MTPOLICCIHT IIepeKasiB), a TAKOXK B 1HIIUX BUMaAKaxX, nepeadauenux FATCA.
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15.11. BianosigHo 10 3akoHofaBcTBa Ykpainu Ta Ha miacrtasi 3roan Kiienta BaHk Mae npaBo po3kpuTH (Tiepenath)
iHpopMallito, ska CTAHOBUTH OaHKIBCbKY ab0 KOMepLiiiHy TAEMHHUIIFO, EPCOHANIBHI aHi Ta iHIIy KOH}ineHUiiiny
indopmaniro y 383Ky i3 37ilicHeHHAM (HiHAHCOBOrO MOHITOPHHTY, a TaKOXK 3 METOK BMKOHaHHS BaHkOM BHMOr
FATCA, 3oxkpema, npu HafaHHi 3BiTHocTi IRS, opranam a6o ocobam B nopsiiky Ta obcsrax, BusHadenux FATCA, a
TaKoX B iHWINX BUMAanKkax, nepenbauennx FATCA.

15.12. Bank mae mpaBo BiamMoBUTH KIi€eHTy y 3ailicHEHHI muartexiB Ha KOPUCTb oJepKyBauiB (OeHediuiapis)
3a3HavyeHux cnucky Specially Designated Nationals and Blocked Persons, mio cknanaerbesi the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miatexiB Ha KOPUCTb
oaepxyBayiB (OeHediuiapiB), abo uepes ocid, 10 He goaepKyroThes Bumor FATCA.

15.13. bank He Hece BignoBinaneHocTi nepea Knientom, YnosHoBakeHumu ocobamu KitieHta, Horo KoHTpareHTamu
3a Oyab-aKi yTPpUMaHHS, CaHKIii, OOMEXeHHs Ta iHLIi HeraTWBHI HACHIAKM L1010 PaxywHkiB, rpoIIOBHX KOLITIB Ta
onepauiif 3a PaxyHkamu, sIKIIO Taki HACTIIKK MOB*A3aHi i3 BUKOHaHHAM BuMor FATCA 6aHKaMu-KOPECOHIEHTaMH,
IRS Ta iHwMMK ocobamu, 10 MpUiiMAIOTh y4yacTh B Tepeka3ax, a TaKokK 3a OyIb-sKi MOB’s3aHi 3 UMM 30MTKH,
BUTPATH, MOpaJIbHY LIKOIY Ta/abo He OTpUMaHi JOXOJIH.

16. TOPIBJISI BAJIIOTHUMM IIHHOCTSMH TA IMTEPEKA3 KOUITIB B TOTIBKOBIN ®OPMI

16.1. JTanuM po3J1iIOM BCTAaHOBIIOIOTHCS YMOBH Ta MOPSIOK HaJaHHs GaHKIBCHKWX TIOCHIYT 3 TOPTIiBIIi BalFOTHUMU
UiHHOCTAMM B TOTiBKOBiii hopMi (omepalii 3 GaHKiBCHKMMH MeTalaMi 3 (i3MYHOK MOCTaBKOK Ta/abo BalFOTHO-
0OMiHHI onepalif) Ta nepekasy roTiBKOBMX KOLUTIB Y po3Mipi, skuil BUMarae izeHTugikawii kJIi€HTa BiaMoBiaHO 10
3aKOHOZABCTBA YKpaiHu.

16.2. bank 3000B’s13y€eThes 3a 3asBot0 KiieHTa 31ilicHUTH BaTFOTHO-OOMIHHY OIepallifo 3a YMOBH HasBHOCTI KOLITIB
Yy BIMNOBIiHIM BanoTi y onepauiiiHiii kaci Bianinenns Banky 3a KypcamMy KymiBjii Ta IpoAaxy iHO3eMHUX BallloT Ta 3
YpaxyBaHHAM JIiMITiB Ha 3[iiiCHEHHS BaIFOTHO-OOMIHHUX omepalliii (SKIIo Taki OyAyTh BCTAHOBJIEHI) IO JifOTH Y
banky Ha yac npoBeieHHs ornepatlii.

16.3. bank mig vac 31ilicHeHHs onepatiif 3 0OMiHy TOTIBKOBOI iHO3EMHOI BATTFOTH BHKOPUCTOBYE Kpoc-kKypce BaHky.
16.4. bank 3xiiicHroe onepallii 3 6aHKIBCbKUMM MeTalaMy Ta BAIFOTHO-0OMiHHI orepalii 3 0(hopMIeHHSIM KBUTAHLLT
1po 371ificHeHHs BalOTHO-0OMiHHOT onepalii/onepauii i3 Toprisii 0aHKIBCHLKUMH MeTanaMu 3 (Gi3H4HO TTIOCTABKOKO
3a (opmoto, BcTaHoBineHow HauionansHum BankoM Ykpainu y JABOX MpUMIpHUKAX, 3 SKUX MEPLIMH MPUMIpHUK
3000B‘s3aunit Buaat Kiienry.

16.5. Bank, Ha 3BepHeHHs KiieHTa 3 BiIMOBOO Bi paHille 37iliCHEHOI BaIHOTHO-0OMIHHOI omepalii npoTsrom 15
XBUJIMH TiCNs MPOBE/IEHHs BaJIOTHO-OOMIHHOI ormepallii 3a YMOBHM HAasBHOCTI MEPLIOr0 MPHMipHHUKA KBHUTAHLIT
3000B‘s13aHUIT 311iCHUTH OMeparlito CTOPHO.

16.6. I'lepekas koIITIB 37iliCHIOETbCS Ha TMiACTaBi JOKYMEHTY Ha repekas KOIITIB micis igeHThdikauii Kiienrta ta
NOXO/PKEHHs KOLITIB BiJMOBIAHO 10 MiIOYOro 3aKkoHojAaBcTBa Ykpainu. [lepekas KOWITIB 3MiliCHIOETBCS BaHkom
TUIBKM Micnst X BHECeHHs 10 Kacu BaHKy B roTiBkoBiii (opmi B cyMi, sika BKa3aHa B JIOKYMEHTI Ha repekas Ta
KOIITIB Ta B CyMi HEOOXiaHIH 1715 crlaTi KOMiciliHOT BUHAropo M 3a repekas 3riJHo Airounx Tapudis Banky. BaHk
3000B'A3y€ThCsl BUKOHATH JopydeHHs KilieHTa, sike MiCTUTBCS B JIOKYMEHTI Ha Mepekas KOLITIB, TPOTATOM TepMiHy
BCTAHOBJIEHOIO 3aKOHOJABCTBOM YKpaiHW s 3iificHeHHs nepekasy kounTiB. KilieHT Hece BilnmoBilanbHicTh 3a
BiMOBiHiCTh iHdOpMAaLIT, 3a3HauYeHOT HUM B JOKYMEHTI Ha mepekas. KiieHT mae Biquikoaysatu BaHky wmikosy,
3a1olisiHy BHACHIIOK HEBiMOBIAHOCTI Takoi iH(popmaltii.

16.7. 3a3HavyeHi B LIbOMY pO3[iJi OaHKIBCBKI MOCHYTM HalarOThcs BaHKOM BUKJIIOYHO 33 YMOBH igeHTH(iKawil
Knienra 3riqHo 3 BUMoramu 3akoHogaBcTBa y cepi 3amodiranHs Ta MpOTHIIT Neraizamii (BiIMHBaHHIO) JTOXOIB,
OJIEpKaHMX 370YMHHUM LIIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOKEHHS 30pOi MacoBOro
3HULLEHHS.

17. PEKBI3BUTHU BAHKY:
AT «1IES1 BAHK»
Opuauyna anpeca: 79008, Vkpaina, M. JIbBiB, By1. Banosa, 11
M®O 336310
kox €ZIPTIOY 19390819

LlenTp obcayroByBaHHS KIEHTIB: B e Skl 28
0 800 50 20 30 (6e3k0LITOBHO IS A3BIiHKIB 3 MiC A M FHER

T'osioBa IlpaBainng banky 5 WS T I B. Baacenko/
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JomaTok 1

a0 Ily6aiunoi nponosunii AT «IJIESI BAHK» npo npueaHaHHS 10 A0r0BOPY KOMILIEKCHOTO
O0aHKiBcbKOro 006cayropysanus ¢pismunux ocié (IKbBO®O)

IInarizkHa IHCTPYKUIsA KPeAMTOBOIO MepeKa3y y rpUBHi 111 izuuHOI 0c00H

Homep noxymenra:

Hara cxmaganns I11:

JlaTa BaJIFOTyBaHHS:

Cyma cnoBamu:

Cyma:

Kox miatHuka:

[TnaTHUK/(aKTHIHUUTUTATHUK:

PaxyHok miaTHuKa:

HapnaBad minaTi>XKHUX MOCTYTTIATHAKA!

OtpuMyBau/(pakTHIHUIA OTPUMYBAY:

KOI[ OoTpuMyBayda:

PaxyHok oTpuMyBaya:

Hanapau IUTATIKHUX MMoCJIyroTpumMmyBayda:

[Ipu3HadeHHs IIaTexy:

BinmiTkn 6anky

JlaTa npuiHATTA JTOBUKOHAHHS

JlaTa BUKOHaHHS

|:| Beuipnst

M.II. ITignucu riaTHUKA

[Tignucu HajaBaya MIATHKHUAX TOCTYT
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IlnaTizkHa iHCTPYKILis

B iHO3eMHIi BAJIOTi 200 0aHKIBCLKHX MeTaJIax

1151 pizMaHOL 0coOm

Ne Bijg p-
Jlara BaJIlOTYBaHHHA 32A
Hudposuii ado Jirepuuii kox iH.BaaioTu ado
. . 0aHK. MeTaTy
Cyma iHo3zemMHoI P
BAIOTH 260 Maca Gank. | 32 Cyl\fl.a nIaTiAHOT  onepauii adbo maca y
TPOiCbKHX YHUIfAX nudpamu
MeTaxy . -
Cyma mnJiatikHoi omepanii a6o maca y
TPOiCHbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnaeHt
(TmizkpecTuTH NOTPiOHE)
HaiimenyBanns miatuuka (I11B)
MnaTHUK 50 JIOKyMeHT, 1110 OCBix4y€ 0co0y H-r:
(THm, cepisi, HOMep, KOJIM i KUM BHAAHU) HH:
Anpeca
IBAN B AT «Iges bank»
HanaBau  muaTtiskHUX SWJ FT-kon IDBAUAUK
S —. 52 HaiivenyBanHs JSC IDEA BANK
Micue3HaxomaKeHHA VALOVA STR. 11 LVIV
HapaBau IJIATISKHUX SWIFT-Kox
MOCJYI — MOCEPEeJHUK 56 HajimenyBaHHs
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HanaBau  muaTtiskHUX -
NOCJIYyr OTPUMYyBaya S7 H?“MeHyBaHHH
Micue3HaxoaKeHHS
Pesunent/Hepe3uneHt
(TmimkpecTuTH MOTPiOHE)
OTtpuMyBay KOITIB 59 IBAN, HOMep paxyHKY
HaiimenyBaHHs
Micue3HaxoxkeHHs
[pusnavenns miaatexy | 70 (max. 140 cumBoJIiB, BpaX0OBYIOYH NPo0diau)
Honarkosa indopmauis
st HajaBada | .,

IVIATIKHUX TOCJAYT /10
nepekasy

Kon onepanii 3a crangapTHOI0
KJacu(.mIaTizkHoro OaJjaHcy

(1b)

Koa xpainn orpumyBaya

OUR Bci komiciiini mocsiyru cnucaTi 3 HalIOro paxyHKY.

[ ]BEN

Bci komiciiini 3a paxyHok oTpumyBaua

|:| SHA  Komiciiini Tpetix HafaBa4iB mIaTiskHUX HocJayr He BUHMKAaOTh. Komicii HajaBaya miaTiHHMX mocjayr miaTHUKa
3 HAIIOro PaxyHKY, iHIIi 32 paxXyHOK OTpUMyBaya.

PaxyHOK B IpH.:

Hapaemo npaso AT «Iaesa Bank» yrpumyBaTu KoMiciiiHy BuHaropoay (B rpH.) 3a 31ilicHeHHs mepeKa3y KOLITIiB B

iHo3eMHil BajioTi

Ilinnuc nIaTHUKA

49



HonaTtok 2
a0 Iy6maiunoi npono3unii AT «I/IESI BAHK» npo npueiHanHs 10 10roBopy KOMILIEKCHOTO
O0aHKiBcbKOro 006cayropysanus ¢pismunux ocié (IKbBO®O)

MpaBuna KOPUCTYBaHHA MiDKHAapPOAHUMM IJIAaTDKHUMKM KapTKkamu AT «Iaes BaHk»
1. 3aranbHi yMOBM BUKOPMUCTAHHA NN1ATKHUX KapToOK

1.1. baHkiBCcbka nnaTikHa KapTka (mani — KapTka) € BnacHicTio baHKy Ta HapaeTbcs [epxaTento KapTkum y
KOPUCTYBaHHS.

1.2. BnacHuK paxyHKy Hece NOBHY BiANOBiAanbHICTb 3a BCi onepadii 3 KapTkamm Ao paxyHky (y ToM umcni KapTkamu,
ochopMneHnMM Ha iM'a TpeTix ocib Ha nmiacTaBi 3asBM BNacHMWKa paxyHKy).

1.3. [lo paxyHKy oOpMITIOETLCA OCHOBHA KapTka (KapTka, sika neplo 0OopMIOETLCS NPY BiAKPUTTI paxyHKy) Ta
[0AaTKOBI KapTku (y T.4Y. AOAATKOBI KapTKM Ha iM'a TpeTix oci6 Ha niactasi BignosigHoi 3aseu KnieHTta), 3rigHo 3
YMHHUMKM Tapudamm baHky.

1.4. ®i3nyHnM ocobam baHk emiTye OcobucTi kapTku, a cyb'ekTaM rocnogaproBaHHsl — KoprnopaTusHi KapTku.

1.5. Jo ogHoro paxyHky MoxyTb 6yt odopmneHi KapTku ogHi€i abo KinbKox NAaTiXKHUX CUCTEM, 3rigHO 3 YMHHUMU
Tapudamn baHky.

1.6. TepMiH BUroToBneHHs iMeHHoi KapTku ctaHoBuTb Ao 10 (aecatn) poboumnx aHis.

1.7. KapTka oopMNseTbC Ta HaaeTbCca KITIEHTY Ha MOro 3anuT npu 0COBMCTOMY 3BEPHEHHI [10 BiadineHHs BaHky,
abo wWwNsaxoM 0cobucToro 3BEpHEHHS A0 3anydeHoro baHkoM areHTa/KpeauTHOro nocepedHvka, abo 3acobamu
MOLUTOBOI/KYp'€EPCbKOI AOCTaBKM, 3rifAHO 3 YMOBaMM BiANOBIAHOrO 6aHKIBCbKOro NpoAyKTY.

1.8. Kaptka Ta MNIH-koHBEpT A0 Hei (3a HAsIBHOCTI) HaAa€eTbCs BUKIIOYHO [epxaTtento KapTku. KapTka Mmoxe 6yTtu
HaJaHa 3aKOHHOMY npeacTaBHUKY KnieHTa Tinbku ang i nepeaadvi KnieHTy.

1.9. OnepaLji 3 BUkOpUCTaHHSIM KapTku Mae nNpaBo 34iNCHIOBATH BUKIOYHO [lepxaTenb KapTKy.

1.10. B MOMeHT oTpuMaHHs KapTku [epxatenb KapTKW MOBUHEH 3p0bUTW NIAMMUC KYMbKOBOKD PYYKOK Ha 3BOpPOTI
KapTku Ha crieuianbHin cMysi ans 3paska nianucy (3a HasiBHOCTI).

1.11. KapTka 6e3 3pa3ka nignucy [epxaTens KapTKu BBaXKaeTbCs HefiimcHo. He npuiiMatoTbes 40 06CnyroByBaHHS
KapTku, Ha skux [lepxaTenb KapTKu NOCTaBMB Mignuc nig vac obcnyroByBaHHS KapTku.

1.12. 3a BiacyTHOCTI BCix HeobxigHWX pekBi3MTiB Ha KapTtui abo BiAMIHHOCTI HaHeCEHHS1 PEeKBI3WUTIB Big BUMOT
MiDKHapOAHUX NAATKHUX CUCTEM, NOCYIN 3 BUKOPUCTaHHAM KapTkn He HadaloTbCs.

1.13. baHk Hagae KapTky KnieHTy npotarom 10 (aecatu) poboumx AHiB 3 AaTH 3aMoBreHHs KnieHToM KapTku.

1.14. dkwo KapTka BuaaeTbca y BiaaineHHi baHky 6e3 MIH-koHBepTy, TO KnieHT BcTaHosntoe MIH-koa y TepMiHani
Kacu BigaineHHs baHky.

1.15. NMIH-koa po KapTku HapaeTbea y Burnagi naneposoro MIH-koHBepTy abo wnsaxom HagaHHs EnekTpoHHoro MIH-
Koay, 3rigHo 3 yMoBaMM BignoBigHOrO0 6aHKIBCbKOro NPOAYKTY.

1.16. HapaHHs MIH-koay B enekTpoHHoMy Burnsgi (EnektpoHHuin MIH-koa) 3AIMCHIOETbCS AUCTAHUIMHUMMUK 3acobamu
06cnyroByBaHHS (30KkpeMa, 4aT-60T) WnsaxoM HagcunaHHs MIH-kogy Ha ®iHaHcoBMI HoMep KnieHTa.

1.17. Y pasi otpuMaHHs KapTku y BigaineHHi baHky 6e3 MNIH-koHBepTy KnieHT BcTaHoBntoe MIH-koa y TepMiHani kacu
BigaineHHs baHky.

1.18. MNIH-koa Moxe 6yTn 3MiHeHuI KnieHTOM (abo 0coboto, sika Ha 3aKOHHWMX niacTaBax BukopuctoBye BIK) y
Mepexi 6aHKoMaTiB Ta AMCTaHLIMHMMKM 3acobaMu 06CnyroByBaHHS (30kpeMa, YaT-60T).

1.19. JopaTtkosa KapTka Ha iM'a di3nuHoi ocobu-pesnaeHTa odopMIeETLCS Tinbku A0 PaxyHky KnieHTa-pe3ngeHTa.
[opaTtkoBa KapTka Ha iM'a i3nuHoi ocobn-Hepe3anaeHTa opopMNIOETLCA TiNbkK A0 PaxyHky KnieHTa-Hepe3anaeHTa.
1.20. Mpw nepeocopmneHHi KapTku Ha HOBMI TepMiH aii baHk Mae npaBo odopMuT HOBY KapTKy, sika BiApi3HSETbCS
BiA nonepeaHboi KapTku (y ToOMy umnchi, 3a An3aliHOM, BUAOM KapTKU Ta/abo MibkHapoAHOI NnaTikHOI cucTtemm).

1.21. Y pa3i nepeodopmneHHs KapTku 3 Byab-sikux NpuYMH HoBa KapTka 3aBXAM MaE HOBWUI HOMep, TepMiH aii Ta
CVV2/CVC2-koay.

1.22. KapTka HaAaeTbCsl B HEAKTMBHOMY CTaHi, O YHEMOXJIIOBIIOE 34IMCHEHHS 6yab-sikMX onepauii 3
BMKOpUCTaHHAM KapTkn abo ii peksisuTiB (HOMepy, TepMiHy pgii Ta kogy CVV2/CVC2). Aktusauis KapTku
3MINCHIOETbCA aBTOMATUYHO NpW 3AilcHeHHi KnieHTom 6yab-skoi onepauii 3 BBeaeHHsaM [IH-koay (B Mepexi
BiadineHb i 6aHkoMaTiB BaHky Ta iHWKUX 6aHKiB abo B TOProBesibHO-CEPBICHIN Mepexi).

1.23. KnieHT Moxe odopmutn aopaTkoBi KapTku Ha cBoe iM'a abo Ha iM's Ioro AoBipeHUx oci6 Ha niacTaBi
BiANOBiAHOI 3asBK, NoAaHOI Y BigaineHHi baHky abo AMCTaHUiNHMMKM 3acobamu.

1.24. Y pasi 3MiHuM iM'a Ta/abo npi3BuLLa PEKOMEHAYETLCS Y HAMKOPOTLLI TEPMiHWU NepeocopMUTH iIMeHHY KapTKy nosi
YHUKHEHHSI HEMOPO3YMiHb Mif Yac BUKOPUCTaHHS Takoi KapTku i3 nonepeaHiM imeHeM Ta/abo npissuLieM.

1.25. BaHK caMOCTIMHO iHiLitoe 0hOPMIEHHS Ta HadaHHs KapTku Tinbku y BUNaaky oopMneHHst KapTku Ha HOBWIA
TEpMiH Aii.

1.26. KapTtka Moxe 6yTu HagaHa npeactaBHUKy KnieHTa Ha nigcrasi QOBIpEHOCTI 3 MeTOH ii modanbluoi nepegadi
Knienty. MNpu uboMy npeacrtaBHuk KnieHTa He Mae npaBa BukopuctoByBaTu KapTky. KnieHT Hece BClO
BiANOBiAaNbHICTb Y pasi 34iiCHEHHS! NpeACcTaBHUKOM KnieHTa onepadivi 3a gonomoroto KapTtku.

1.27. KnieHT Ma€e npaBo 3BepHyTUCb A0 baHky i3 3asBOI0 WOAO BiAMOBM BiA aBTOMATUYHOrO nepeodOopMIEHHS
KapTku Ha HOBWIW TepMiH fAii, SKWO Take nepeodopMyieHHs1 nepeabayeHo ymMoBaMy BiAMoBiAHOO GaHKiBCbKOMO
npoaykTy. Taka 3aaBa nofaeTbca KnieHToM A0 BiadineHHsa baHKy He Mi3Hille OCTaHHbOro KaneHAapHOro AHS Micaus,
AKUI Nepeaye MicsUIo 3aKiHYeHHS TepMiHy aii KapTku.
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1.28. JoBipeHa ocoba KnieHTa, Ha iM" g Akoi odopMneHa KapTka, He Ma€ npaBa HaJaBaTu A0 BaHKy 3asBy wl0A0
nepeodopMneHHs Liei KapTku y 3B A3KY i3 3aKiHYEHHSAM TEPMIHY Aii @60 3 iHLWWX NPUYMH.

1.29. TepMiH Aji KapTku 3a3HayeHuin Ha il NMUBOBIA CTOPOHI. KapTka AilicHa A0 OCTAHHLOrO AHSI BKa3aHOro Ha Hii
pOKYy Ta Micsus BKIHOYHO. [ns nepeodopMneHHs KapTKM Ha HOBMI TepMiH Aii HeobxigHO 3BEpHYTUCH A0 BiadineHHs
BaHky.

1.30. BaHk Moxe BiaMOBUTU KrieHTY y nepeodopMneHHi KapTku y 3B 3Ky i3 3aKiHYEHHSAM TepMiHy abo BiAMOBUTU Y
ochopMneHHi aoaaTkoBux KapTok.

1.31. KnieHT Ma€ npaBo y 6yab-SKMil MOMEHT 3ynUHUTY Ajto (3a6nokyBaT) abo npunuHuTK (aHyntoBath) KapTky, y
TOMYy umcii odopMieHoi Ha iM's goBipeHnx ocib KnieHTa, wisgxoMm ocobucToro 3BEepHEHHS A0 BiaAineHHsi baHky,
3BepHEeHHS 3a TenedoHaMn KoHTakT-LleHTpy BaHky abo 3a gonomoroto 3acobis C0 IO. Mpu uboMy aosipeHa ocoba,
Ha iM" g aKoi ocdopmneHa KapTka, Mae npaBo 3ab1oKyBaTy Tiflbku Ty KapTky, sika ocdopMieHa Ha ii iM's.

1.32. KnieHT mMoxe po36nokyBaTn KapTky (SKWO Take po36/0oKyBaHHS [AOMYCKAETLCS) LUMASIXOM 3BEPHEHHS 3a
TenedoHammn KoHTakT-LleHTpy BaHky abo 3acobamm CAO IO. Mpu uboMmy KrieHT Hece BClO BigMnoBiAanbHICTL 3a
LIKOAY, 3aBAaHy oMy abo BaHKy y pasi HecaHKLIiOHOBAaHOro BUKOPUCTaHHS po36rokoBaHoi KnieHToM KapTtku abo y
pa3i HEeCaHKLIOHOBaHOr0 BWKOPUCTaHHS 06nikoBoi abo iHWOi iHdopMauii, Ska Aa€ 3MOry iHiLitoBaTU NAATKHY
onepauito 3 BAKOPUCTAHHSAM po36710KOBaHoi KapTku.

1.33. Y pasi HasBHOCTI KOMiCii 3a 3ynuHeHHs (6510KyBaHHS) KapTku, 3rigHO 3 YnMHHMMKM Tapudamm baHky, KnieHT
Cniayye Taky KoMicito. Mpu uboMy y pasi po36oKyBaHHS KapTku LSt KOMICist He Niansira€ NoOBEPHEHHIO.

1.34. MNpu odopmneHHi KapTkn BaHKkoM 060B'I3KOBO 3/iIMCHIOETLCA aBTOMATUYHE MiAKIIOYEHHS KapTku Ao nocnyru
«SMS-6aHKiHr» ans HaacunaHHa SMS-nosigomneHb Ha ®iHaHcoBuiA Homep KnieHTa (abo HoMep MObGinbHOro
TenedoHy, skuin KnieHT camocTiiHo 3MiHMB 3acobamm CAO I0) wopo onepauin 3 BukopucTaHHam BIK, koais
nigTBepaxeHHs («3D Secure», OTI) Ta iHWOI iHdopMaLi.

1.35. [epxatenb AoAaTkoBoi KapTku Mae NpaBo TiNbKW 3AiMCHIOBaT onepalii 3 BUKOPUCTaHHAM Uiei KapTku,
3abnokyBatv Lo KapTky Ta AisHaTucb BuTpaTHi nimMiTv no uii Kaptui. Jepxatens AoaaTkoBoi KapTku He Moxe
iHiLitoBaTU 6yab-AKi Aii 3 paxyHkoM (3gilicHioBaTM onepalii 6e3 BUKOPUCTaHHA KapTku, 6510KyBaTW/3aKkpuBaTu
paxyHoK), OTpuMyBaTh Byab-aKy iHOopMaLilo No paxyHKy abo Npo BNacHMKa paxyHKy.

1.36. KapTka BMKOPUCTOBYETbCS B OyAb-siKi TOProBil Touui Ta NyHKTi BuAadi roTiBkM, Ae po3TalloBaHWi N0roTvn
BiANOBIAHOI NNATXXHOI CUCTEMMN.,

1.37. Onepauii, WO 3AiNCHIOIOTLCS Ha TepuTopii YKpaiHM BMKOHYIOTbCA TiflbKM Y TPUBHI. BUHATOK CTaHOBUTB
O/IEPXXaHHS TOTIBKM B iHO3EMHIlA BasIOTi 3i CBOIX KAPTKOBUX paxyHKIiB B iHO3EMHIl BastOTi B kKacax baHky.

1.38. Mpu onnati ToBapiB Ta nocnyr 3a gornomoroto KapTku [lepxkatenb KapTkv MOBMHEH Ha MpoxaHHs npodasus abo
CniBpob6iTHMKA cepBicHOI dipMK NpPea’sIBUTU AOKYMEHT, KU NiATBEPOAXKYE 0CObY.

1.39. ToBepHeHHs KOWTIB Yy pa3i MOBEpHEHHS NpeaAMETy MoKynku (BiAMOBM BiA NOCNYrM) 3AINCHIOETBCA Y
6e3roTiBKOBIl (hOpMi Ha TON KapTKOBUIA PaxyHOK, Mo sikoMy byna 3aiicHeHa noKymnka.

1.40. Onepauisi OTpMMaHHA roTiBkM Yy Mepexi 6aHKOMaTIB BUKOHYETLCA 3a YMOBM NpasuibHOro Beoay MIH-koay Ha
knasiaTypi 6aHkomaTy. OgHOYacHO 3 BMAaayero roTiBku 6aHKoMaT noBepHe KapTKy Ta po3apyKye KBuTaHUitO (y pasi
3roau [lepxxaTtens KapTku).

1.41. Onepaujsi OTpUMaHHS rOTIBKM Yy Mepexi 6aHKoMaTiB, 3A4ilCHeHi 3 BBeAeHHsM npaswunbHoro MMIH-kozy
BBaXXalOTbCsl MPABOMIPHMMK Ta HE MOXYTb O6yTU OCKapIKeHi.

1.42. PekoMeHAayeTbCs 36epiraTi BCi AOKYMEHTW MO onepauisX, 34IMCHEHNX 3 BUKOPUCTaHHAM KapTku ans ycnilHoro
BpEryntoBaHHA MOXIMBMX CMIPHMX NUTAHb.

1.43. 0O6oB's30k baHky wWoao nosigomneHHs KnieHTa Npo 34iiMcHeHi onepauii 3 BUKopUCTaHHAM KapTok BBaXKaeTbCs
BMKOHaHMUM Yy pa3si HaacunaHHs baHkoM SMS-MoBiAOMMEHb MPO KOXHY 34iMCHEHY onepalito Ha diHaHCOBWUIA HOMep
KnieHTa (abo iHWwniA HoMep, sAkuiA KNieHT camMocTiMHO 3MiHMB 3acobaMun cUCTeM AWUCTaHLIMHOro obcnyroByBaHHs) abo
y pasi BiaMoBK KnieHTa Big OTpuUMaHHS nosigoM/ieHb baHKy Npo BUKOHaHI onepadii 3 BUKOpUCTaHHAM KapTok.

1.44. KnieHT 3060B's13aHUIA KOHTPOIOBATK CTaH PaxyHKy Ta He pigle oAHOro pasy MpoTSAroM KafeHAapHoro Micsius,
WO cnigye 3a MicsueM 3AiNCHEHHS onepalii, oTpuMyBaTW iHGOpMaLilo Npo onepauii Ta pyx KOLWITIB HA paxyHKy Yy
3BITHOMY MiCALi LWNSXOM 3BEpHEHHs A0 BigdineHHs baHKy Ans OTpMMaHHS BUMAMCKY MO paxyHKy abo oTpumatu
iHdbopMaLito 3acobaMm CUCTEM AMCTaHUINHOMO 06CyroByBaHHS.

1.45. Y pasi nigkntodeHHa KnieHTa go nocnyrn «SMS-baHKiHM» HecaHKUiOHOBaHI MAaTiXkHI onepadii 3a paxyHoK
BBa)XKAETbCA BUsIBNEHMM KrieHTOM Bigpa3y nicnsi HanpasneHHs BaHkoM SMS-MOBIAOMAEHHS MPO 34IMCHEHHSI TaKoi
onepauii Ha ®iHaHcoBuin HoMmep KnieHTa (abo iHWKIA HOMep, Ak KiEHT caMoCTiiHO 3MiHMB 3acobaMu CUCTEM
ANCTaHUIMHOro 06C/yroByBaHHS).

1.46. baHK He Hece BiAMNOBIAANbHICTL 3a HECBOeYacHe OTpuMaHHs (abo He oTpuMaHHsl) KnieHTom iHdopMauii npo
onepauji 3a paxyHKOM, fKWO Ue CTanocb 3 HesanexHux Big baHky npuunH (BiaMoBa KnieHTa 3BepTaTuch [0
BigaineHHs baHky abo BMKOPWUCTOBYBATWM CUCTEMY AWUCTAHLIMHOrO 06CNyroByBaHHsl Ans OTpUMaHHs iHdopMalii npo
CTaH Ta onepauii Mo paxyHKy; HeCnpaBHICTb MOGINbHOrO MpucTpoto KnieHTa, TexHiyHi npobnemMu B onepaTopis
MOb6inbHOro 3B'A3Ky Ta/abo iHTepHEeT-NpoBalaepiB, WO YHEMOXIIMBIIOE HAAXOMXEHHS SMS-noBigoMneHb BaHky
Ta/abo npaue3daTHICTb CUCTEM AWUCTaHLIMHOrO 06CNyroByBaHHs; 3MiHa Homepy Mob6inbHoro TenedoHy 6e3
CBOEYACHOro iHpopMyBaHHS Npo uUe baHky; BigMoBa KnieHTa Big nocnyrn «SMS-BbaHKiHM TOLWO).

1.47. OnepaLii 3 BUKOpUCTaHHSAM KapTok 06pobnsoTbCs B ABa KPOKM, 3riAHO 3 NpaBuiaMyv MbKHapOAHWUX NAATDKHUX
CUCTEM: B MOMEHT HadaHHs KnieHTOM 3rogy Ha nNpoBefeHHs MAaThKHOI onepauii 34iMCHIOETbCS aBTopM3aLlis
NPOLIECIHFOBUM LIEHTPOM Ta 6710KyBaHHS CyMM onepaldii i BignoBigHux koMicii 3a Tapudamm baHky, YMHHMMK Ha daTy
onepadlii; gani onepauis HagxoauTb BiA NATKHOI cucteMmn Ao baHky ans octaTtovHoi 06pobku onepadii (CnMcaHHs
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CyMU onepauii 3 paxyHKy i BianoBigHMX KOMicin 3a Tapudamm BaHKy, UAHHMMM Ha AaTy CMCaHHS CyMu onepauii 3
PaxyHKy).
OctaTo4yHa 06pobka (cnncaHHs 3 paxyHKy) BUAATKOBMX ornepauii (y ToMy unchi, KoMiciit), siki 3aiMcHeHi B Mepexi kac
BigaineHb abo 6aHkoMaTiB BaHKy, 34INCHIOETbCS He Mi3Hile 3 (TpboX) poboumnx AHIB 3 AaTW 3AIMCHEHHS onepaLii.
OcTaToyHa 06pobka (CnMcaHHa 3 paxyHKy) BUAATKOBMX onepauiit (y TOMy YMCHi, KOMICii), SiKi 34ilCHEHI B Mepexi
iHWKX 6aHKiB abo y TOProBenbHO-CEPBICHIN Mepexi, 3AIMCHIOETLCS Y AEHb CNUCAHHA (HaAXOMKEHHS A0 BaHky
NOBIAOM/IEHHS! MPO TaKy ornepauito Bif MKHapOAHWX MMATDKHWUX cucTeM) npoTsaroM 30 KaneHaapHuX AHIB 3 AaTtu
onepaLii, BiANOBIAHO A0 NpaBW/ MKHapOAHWX MNATIKHUX CUCTEM.
1.48. Mig yac aBTOpu3auii onepadii 3abnokoBaHa cyma Moxe 6yTn 6inblwiolo ¢akTUYHOI CyMM onepauii Ta Cymu
BiANOBIAHOI KOMicii, 3rigHO 3 YMHHWMMK Tapudamu baHKy. BnoOKyBaHHS [10AATKOBOI CyMUM MOXE 3AiMCHIOBATUCh 3
TEXHIYHUX MPUYKMH (3 Ornsigy Ha OCOBMMBOCTI TEXHOMOMYHMX CUCTEM KOMICiS, SIka MICTUTbCS Yy MpPOLECMHIOBOMY
LEHTPi, NepeBULLYyE PO3Mip KOMICii, 3rigHO 3 4YMHHMUMKM Tapudamm baHky) abo 3 METOK 3axXUCTy PHaXYHKY Big
MPOrHO30BaHOI0 HECAHKLiOHOBAHOro (TexHiuHoro) oBepapadTy y BUMaakKax, KOAM y AeHb 3AiNCHEHHS onepadii
3abnokoBaHa cyMa onepalii Ta KoMicii Moxe 6yTn 3HauHO MEHLLOK 3@ MPOrHO3HY CyMy ornepadii Ta KOMiICii y AeHb
06pobkn onepadii baHkoM (crnmcaHHs 3 paxyHKy). MNpu UbOMy HaAMULLKOBO 3abfiokoBaHa CyMa CTa€ AOCTYMHOWO Asis
BMKOPUCTaHHS nicns 06pobku onepadii baHkoM (CnNmncaHHS 3 paxyHKy CyMu onepadii Ta BignoBigHoI KOMiCii, 3rigHo 3
YMHHUMK Tapudamm baHky).
1.49. Y pasi BiAMiHHOCTI BantoTK onepauii Bid BantoTM paxyHKYy 3AINCHIOETbCS KOHBEpPTAUIs CyMu onepauii y BanoTy
paxyHKy, BiANOBIAHO A0 MpaBw/ MKHAPOAHMX MNATKHUX CUCTEM Ta BHYTPILUHIX HOPMATUBHMX AOKYMEHTIB BaHKy.
Mpy LbOMY CMMCaHHS KiHLEBOI CyMM onepauii 3 paxyHKy 3A4IMCHIOETbCS B AaTy OTpuMMaHHs BaHkoM iHgopmauii npo
onepauito, ska HaaxoautTb A0 baHky npotarom 30 kaneHgapHuX AHIB 3 JaTu onepauii, BignoBigHO A0 NpasBwi
MiDKHapPOAHUX NMNaTiKHMX cucTeM. Mpu KiHULEBOMY CNMCaHHI (3apaxyBaHHi) 3 paxyHKy CyMK onepadii y BantoTi paxyHKy
3MiNCHIOETBCA NepepaxyHoK (KOHBepTaLis) CcyMu onepalii Y BanoTy paxyHKY 3a KOMEpUiMHMM KypcoM Mpoaacy
BaHky (ans kapTKOBMX onepauii) CTaHOM Ha AaTy Takoro CrnucaHHsi (3apaxyBaHHs). Mopsiaok KoHBepTaLii BanioTu
onepauji y BanioTy paxyHKy Ta iHdopmauis npo Kypcu, 3a SkuM BbaHK 37iCHIOE nepepaxyHOK cyMu onepauii y
BasIOTY paxyHKy, pO3MilllyloTbCst Ha odiliiHoMy caiiTi BaHky www.ideabank.ua.
Skwo KapTka nigknoyeHa o nocnyrn «SMS-baHkiHM», T0 y SMS-NOBIAOMMEHHI 3a3HAYAETbCSA CyMa KOLUTIB Y BasntoTi
onepauii, sika 3abnokoBaHa (aBTOpM30BaHa) MPOLIECIHTOBMM LIEHTPOM B MOMEHT 3[ilCHEHHs onepauii Ta cyMma
OPIEHTOBHOIO 3a/IMLLKY Ha paxyHKY, sika MOXe BiAPI3HATMCb Bi 3a5MLLKY MiCNs CAMCaHHS CyMK onepadii 3 paxyHKy.
KomepLiiHuit Kypc BaHKy Ansi KOHBepTaUii onepauii, 3aiMCHEHMX 3a [AoroMorold KapTku, BMU3HAYa€eTbcs BaHkoM
LWOAEHHO Ha NiACTaBi BMBYEHHS MOMUTY Ta Mpono3uuii iHO3eMHOI BanlOTW Ha MK6AHKIBCbKOMY BantlOTHOMY PUHKY
YKpaiHu 3 ypaxyBaHHAM YMOB Ha pUHKY 6aHKIBCbKMX MPOAYKTIB 3 BUKOPUCTAHHAM KapTku.
1.50. 3 MeTOl0 OCKapXXeHHs onepallii, ska 6yna 3aiicHeHa 3 BUKOPUCTAHHAM KapTku, KnieHT NOBUHEH 3BEPHYTUCH A0
BigaineHHs baHKy i3 nucbMoBOI 3aaBol0. lMpu UboMy KapTka, onepauito 3 BUKOPUCTAHHSAM $IKOi OCKapXXYETbCH,
noeuHHa 6yt 3abnokoBaHa KnieHToM. [lpu uboMy KnieHT BigwkoaoBye 6aHKy BUTpaTWM Ha npoBeAeHHS
pO3CrilyBaHHS Ta NPETEH3iNHOI pob0TH 3riAHO 3 NpaBUIaMN MDKHAPOAHWUX MNATKHUX CUCTEM.
1.51. Y BMNaaKy BMHMKHEHHS NiA0O3pY HAa LUAXPancTBO Ta HE3AKOHHE BMKOPUCTaHHS KapTku, BaHk MoXxe caMOCTiMHO
NPUNMHUTL/TUMYACOBO NPU3YNUHUTYK Aito KapTky A0 3'acyBaHHS 06CTaBMWH, LLO BUKMKaANM Nigo3py.
1.52. baHK Ma€ NpaBo BiAMOBUTM Yy MPOBEAEHHI onepaliii, Ta/abo 3ynuHUTK/NpUnMHUTK gito KpaTku (abo BUAYyuUTH
KapTKy) y HacTynHuX BunagKax:
1) KnienT Ha 3anuT BaHKy He HapaB BiAnoBiAHY iHdopMaLilo, AaHi Ta odiuiliHi AoKyMeHTU Ta/abo HaneXxHuM
UYMHOM 3acBifueHi X Konii;
2) no baHKy HafiMlWOB 3anuT Bif AepXXaBHOro/NpMBaTHONO BMKOHABLS, MOBIAOMMEHHS NPO apeLlT KowwTiB Ha BIP;
3) BaHKOM BCTaHOBNEHWUI (haKT BUKOPUCTAHHS paxyHKy ANs 3AIMCHEHHS NiANPUEMHULBLKOT abo He3aneXxHoi
npodecinHoi AisNbHOCTI;
4) BbaHkoM BusiBNeHWM dakT (abo pusKK) 3AINCHEHHS HECaAHKUIOHOBaHMX abo LaxpancbKux — onepauin 3
BMKOPUCTAHHAM KapTku (y TOMy 4ucnii, ane HEBWKIOYHO, BMKOPUCTaHHS KapTku ocoboto, sika HeMae Ha ue
3aKOHHMX MiacTaB);
5) BUHMKHEHHS Ha paxyHKY HeCaHKLiOHOBaHOMO (TEXHIYHOrO) oBepapadTy;
6) baHKOM BUMSIBNEHUIA PU3NK HEBUKOHaHHSI KnieHTOM 060B'A3KiB 3a KpeaUTHOIO NiHieto (3a ii HasBHOCTI);
7) nopylueHHs1 KnieHToM ymoB gorosopy (yroau) npo HagaHHs 6aHKiBCbKOro npoaykTy, [oroBopy KOMMIEKCHOro
6aHkiBcbkoro obcnyrosyBaHHs isnyHux oci6 B AT «Iges baHk» Ta YMHHOMO 3akoHoA4aBCTBa YKpaiHu (y ToMy
yucni, y cdepi 3anobiraHHs Ta npoTugii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3M0YMHHUM LUSXOM,
(iHaHCyBaHHIO TepopusMy Ta ¢iHaHCYBaHHIO PO3NOBCIOMKEHHS 36p0i MAacOBOMO 3HULLEHHS).
1.53. Jo momeHTy nosigomneHHs BbaHky npo dakT BTpatM KapTku Ta/abo iHAuBiayanbHoOi 06nikoBOi iHdopmauii
pu3nK 36uTKiB (Y TOMy uncni 36iTkiB BaHKy) Bif BUKOHaHHS HEHaNEXHUX NNaTiKHUX onepawii Ta BiAnoBidanbHICTb 3a
HWX NOKNaaalTbCs Ha KnieHTa.
1.54. 3 ™omeHTy nosigomneHHs KnieHToM baHky npo dakt BTpatM Kaptku Ta/abo iHAmBiayanbHOi 061iKOBOI
iHcbopMaLyii pu3nk 36UTKIB Bi BUKOHAHHSI HEaKLENTOBaHMX/HEHANEXHUX NNaThkHUX onepauiii Ta BianoBiganbHICTb
noknaaarTbecs Ha baHk.
1.55. MomeHTOM noBigoMneHHs KnieHToM BbaHky npo dakt BTpatn KapTkm Ta/abo iHauBiayanbHOi 06nikoBOI
iHdopmallii €:
1) y BMNaaKy HaaXOMmKeHHS NOBiAOMNEHHS 3a TenedoHamu KoHTakT-LleHTpy BaHky — AaTa Ta 4ac 3aBeplUeHHS
TenedoHHOI pO3MOBK 3 onepaTopoM KoHTaKT-UeHTpy baHky;
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2) y BMMAAKy CaMOCTiiHOro BMKOpWUCTaHHa 3acobie CAO I0 — pgata Ta 4ac iHiuitoBaHHs KnieHtom B COO IO
onepadii 3 npu3ynunHeHHs aii (bnokyesaHHsa) KapTku;
3) y BUNaAKY HaAXOMKEHHS MoBiaoMSeHHs 3acobamm MeceHakepiB — AaTa Ta 4yac 3aBeplUeHHs gianory (JaTty)
LLOZO iHiUiloBaHHA Npu3ynuHeHHs aii (bnokyBaHHs) KapTku.
1.56. [Ing 3axuCTy KOWTIB Ha paxyHKy BbaHKOM BCTaHOBMeHi BUTpaTHi NiMiTM Ha onepauii 3 BUKOpUCTaHHAM KapTok
LLIOAO KiNbKOCTi Ta 06cary onepadii, siki 3a3HadeHi y UaHHMX Tapudax baHky.
ButpaTHi niMiTm MoXyTb 6yTM 3MiHeHi BaHKOM y nopsaky Ta y CTPOKM, 3rigHO 3 [JoroBOpPOM KOMMJIEKCHOMO
6aHkiBCbkOro o6cnyrosyBaHHs disnyHux ocib y AT «Iges baHk».
ButpaTHi niMiTM MoxyTb 6yTuM 3MiHeHi KrieHTOM wnsxoMm 3BepHeHHs Ao KoHTakT-LleHTpy banky abo 3acobamm
ANCTaHUIMHOro 06CnyroByBaHHS.
ButpatHi nimiTn (y TOMy 4dncni, BCTaHOBMEHI KrieHTOM) He MOXYTb MepeBullyBaTv ButpaTHi nimMiTh, BCTaHOBMEHI
MDKHaAPOAHUMM MAATDKHUMWU CUCTEMAMMX Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.57. BaHK Ha BNacHWiA po3cyd Ta 3 AOTPUMAHHSAM peKOMeHAaUil NNaTiKHUX CUCTEM BCTAHOB/IIOE OBMEXEHHS Ha
NpoBefIeHHs1 onepauii y NeBHUX KpaiHax, SKi BiAMOBIAHO [0 CTAaTUCTUYHUX Ta aHaANITUYHUX AaHWUX BiAHECEHO A0
KpaiH 3 BMCOKUM PU3MKOM 3/iIMCHEHHS LUAXpaWcbKMUX onepaLii. Y pasi npoBedeHHs onepauiit B Takux KpaiHax baHk
Moxke 3abnokyBaTtu KapTky.
1.58. 3 MeTOW VYHWKHEHHSI HEMOpO3yMiHb PEKOMEHAYETbCS 3BepHYyTMCh A0 KoHTakT-LleHTpy BaHky nepen
NoAOPOXYBaHHSAM 3a KOPAOH Ta Ai3HATUCb UM BKIKOYEHA KpaiHa noaopoXi A0 CAMCKY PU3MKOBUX KpaiH Ta
BCTAHOBUTM 0BMEXEHHS Ha onepauii 3 KapTkoto.
1.59. Onepauii B Mepexi IHTepHeT (nepekas, 6e3roTiBkoBa onjaTta ToBapiB Ta MOCAYr) 3a AOMNOMOrow KapTku
30iNCHIOTLCS 3 BUKOPUCTAHHSM TexHonorii «3D Secure» 3a yMOBM NIATPUMKM LIET TEXHONOFT BiANOBIAHWUM iHTEPHET-
calToM, 3a AoNoMoroto skoro KieHT 3AilcHIoE onepalito.
TexHonoriss «3D Secure» nepenbadvae nigTBepaXeHHs KTiEHTOM KOXHOI onepadii WAsSXoM BBEAEHHS YHiKanbHOMoO
0QHOPa30BOro KoAy, sk HaacunaeTecs baHkoM y SMS-nosigomneHHi Ha ®iHaHcoBuiA HoMep KnieHTa abo Ha HoMep
TenedoHy, AKMIN KNIEHT CaMOCTIHO 3MiHMB 3acobaMu AMCTaHUiHoro obcnyroByBaHHsA. Bci onepadii 3ailicHeHi i3
KOPEKTHMM BBOAOM Koay «3D Secure» BBaXalTbCs BMKOHaHUMKM 0COBUCTO KiiEHTOM Ta He nignsaralTb
OCKapXXeHHI0.
1.60. 3a HasiBHOCTI Ha KapTui enekTpoHHOro Yiny onepauito 3a KapTKoto 37iMCHIOITLCS BUKTIOYHO 3 BUKOPUCTAHHSIM
yiny. MNpy UbOMY BUKOPUCTaHHS MarHiTHOI CMyr1 3a6opoHeHO.
1.61. baHk po3rnsigae onepadii K HanexHi y pasi:
1) 3pilicHeHHs onepauii i3 kopekTHUM BBeaeHHsM MIH-koay, abo kogy «3D Secure» um OTI;
2) 3pilicHeHHs1 onepalii 6e3 aBTopusalil y pasi nonepeaHboi BiAMOBKM KrieHTa BHecTu KapTky A0 ManepoBoro
CTON-CMNCKY NNaTiXKHOI CUCTEMU;
3) 3milicHeHHs1 onepadii 3 KapTkoto, Ha skiit KnieHT ckacyBaB 06MEXeEHHS WoA0 BUTpaTHUX niMiTiB.

2. 3axoamu 6e3nexkn Npm KOPMCTYBaHHI MNJIaTiDKHUMMU KapTKaMu

2.1. 36epirati KapTKy Yy HeOCTYMHOMY Ta HEBIAOMOMY AN TPETIX Oci6 MicLi.

2.2. 3acTtocoByBaTW BCi pO3yMHi 3axoau Ans MOMEpemKEHHs BTPaTW, Kpaaikky, BunydeHHs Kaptkm abo i
HeCaHKLiOHOBaHOM0 BUKOPWUCTAHHS.

2.3. HeraltHo 3a 651okyBat KapTtky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobaMu AMcTaHLUiiHOro 06cnyroByBaHHS)
y pasi BTpati KapTku (abo iHdopMaLii uM peksisuTis KapTku, WO Aa€ 3MOry iHiLiloBaTK onepadito), Y pasi BUNy4eHHs
abo i3nyHOro nowkomkeHHs KapTku.

2.4. HeraliHo 3BepHyTUCb A0 KoHTakT-LleHTpy BaHky y pasi BTpaTy NpUCTPOto, 3a AOMOMOIOK SIKOrO 3A4iMCHIOETLCS
iHiUitoBaHHS onepauii 6e3 BUMKopucTaHHs KapTku (MobinbHi 3acTtocyHkun, GooglePay, ApplePay Towwo) abo nigospwu
LOA0 HECaHKLOHOBAHOIO BUKOPUCTAHHS Takoro npucTpoto.

2.5. SKLo 3AiMCHEHHS onepalii HEMOXMBO MO NPUYMHI Henpaue3aaTHocTi KapTku (Buxig 3 naay diny abo MarHitHol
cmyrn (ans kapTok 6e3 udiny)) HeraliHo 3abnokyBaTu KapTky (3a TenedoHom KoHTakT-LleHTpy abo 3acobamu
ANCTaHUiHoro obcnyroByBaHHs) Ta 3BepHYTUCh A0 BiaaineHHs baHky ans nepeodopMneHHst KapTku.

2.6. Hikonn He nepepaBatv KapTky TpeTiM ocobaM. BUHATKOM Moxxe 6yTn BMMagoK nepedadi kapTku daxiButo
BiadineHHst BaHky abo y Bunaaky KapTku 6e3 4iny kacupy B TOProeesibHii Touui (Mpy uboMy KapTka NOBMHHA
MocCTiiHO 3HaxoAUTUCh Y Mol 30py KnieHTa).

2.7. 36epiratn MIH-koa4 B TaeMHWUI, WO6 Hi 3a SIKMX YMOB BiH He CTaB BigoMuit TpeTiM ocobam (y TOMY uMCAi
611M3bKUM Ta Apy3aM).

2.8. HikoMy, Hikonu, Hi 3a sikux obctaBuH, He nosigomnatu MIH-koa, peksi3ntn KapTku (HOMep KapTKu, TepMiH Ail
kapTkn, CVV2/CVC2-koa) Ta koan «3D Secure» i OTI. BUHATKOM MOXxe 6yTu TiflbKM NOBIAOMMEHHS HOMEpPY KapTKU
ANs Npofaxy ToBapiB B Mepexi IHTepHeT abo y Bunaaky 3BepHeHHi KnieHTa o KoHTakT-LleHTpy.

CniBpobiTHMKM BaHKy (y TOMy umcni, nigpo3ainu 6esneku, MOHITOPUHIY, NIATPUMKM TOLLO) HIKOW HE MpOCATb i He
BMMaraloTb nosigomutn iM MNIH-koa, CVV2/CVC2-koa, koan «3D Secure» ta OTI.

Slkwo ocoba HasBanacb «cniBpobiTHMKOM BaHKy» Ta 3anuTye pekBisnTu KapTku Ta/abo koau niaTBepmkeHHs («3D
Secure» Ta OTI1), TO Ue Waxpa.

2.9. MNpu oTpumaHHi MIH-kOHBEPTY NepeKkoHaTUCs Yy MOro LiniCHOCTI, a y pasi BMSBAEHHS MOLIKOAKEHb UM CAifiB
BTPY4YaHHS BiAMOBUTUCH Bi OTpUMaHHA KapTku.

2.10. Micns otpuMaHHs MNIH-koHBepTy abo SMS-nosigoMneHHs i3 MIH-kogom (EnektpoHHoro MIH-koay) HeobxiaHO
3anam’atatv MNIH-kog Ta 3HnwuTK MIH-KOHBEpPT abo BMaanMTn SMS-nosigomneHHs i3 MIH-kogomM.
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2.11. He 36epiratu MIH-koa Ha 6yab-KMX NanepoBuX UM €NeKTPOHHMX HOCisX abo ragpkeTax.

2.12. He 3anncysaTu MIH-koa Ha KapTui.

2.13. He 36epirati Ta HikoMy He nepefaBaTth doTorpadii KapTku.

2.14. Tpv BBeaeHi MNIH-koay 3aexaun npukpmeaTty MNIH-kNagiaTypy Ta nepekoHaTUCh, WO Nig Yac BeeaeHHs MIH-koay
TpeTi ocobu He crnocTepiratoTb 3a MNIH-knasiaTypoto.

2.15. MNepen 3piicCHEHHAM onepaLlii NepekoHaTUCh, WO Ha 6aHkoMaTi abo MnaTiXXKHOMY MPUCTPOi HEMAE CTOPOHHIX
npeameTiB abo CnigiB NOWKOAXEHb — HE KOPUCTYBATUCb CyMHIBHMMKM HaHKOMaTaMM Ta NAATKHUMM NPUCTPOSIMA.
2.16. Micns onnaTt 3a ToBapy Ta NOCYrV 3@ AOMOMOrolo KapTku, yBaXKHO MepeBipsATY OTPUMaHWI Bill Kacupa YeK, B
SIKOMY CyMa MOBMHHA BiAMOBIAATW CyMi Ha €KpaHi TepMiHany, @ TAKOX MNpPaBWIbHO 3a3HAYeHMI HOMEP KapTKW,
BaslOTa i AaTa npoBeaeHHs onepadlii.

BiaMoBMTWCH Bial MiANMCaHHA YeKy Ta BUMaraTu HEraHO ckacyBaTKW ornepauito (3AiIMCHUTU «reversal») y pasi CyMHiBiB
OO NpoBeaeHoi onepadii abo yeky.

2.17. BUKOpPUCTOBYBaTY NLLIE NEPEBIPEHi IHTEPHET-CaNTU ANs 3AIMCHEHHS NMOKYMNoK abo nepekasy KOLWTiB

2.18. 3piicHioBaTK onepauii Ha iHTepHeT-canTax, ki nNiATPUMYIOTb TexHonorito «3D Secure», a B iHWKWX BuNaakax
3Ai1CHIOBaTK onepaLii BUK/TIOYHO Ha NepeBIpeHNX canTax.

2.19. Mpwu 3gilicHeHHi onnaTy ToBapiB abo Mociyr 3a TexHosorielo 6e3koHTakTHUX nnatexis (MasterCard PayPass
abo Visa payWave) BnacHopy4dHo nigHocutn KapTKy Ao nnaTixHoro TepMiHany 6e3 nepegaBaHHs KapTku B pyku
Kacupy.

2.20. He pmonyckaTv TpeTix oCi6 [0 KOPUCTYBaHHS MPUCTPOEM, 3a [AOMOMOrOK SIKOro 3AINCHIOETBCS iHiLLiIlOBAHHS
ornepauii 6e3 BukopucTaHHsa KapTku (MobinbHi 3actocyHku, GooglePay ApplePay ToLwo).

2.21. 3a6e3neunTn 3axUCT NPUCTPOLD, 3@ AOMOMOIol SIKOrO 3A4IMCHIOETHCA iHiLlitoBaHHS onepaLili 6€3 BUKOPUCTaHHS
Kaptkn (MobinbHi 3actocyHku, GooglePay ApplePay Towo) Big BpeaoOHOCHMX MpOrpaM LSIXOM BUKOPUCTAHHS
NIUEH3INHUX aHTUBIPYCHUX Nporpam.

2.22. He posronolysaTy cBii1 GiHaHCOBMI HOMep TenedoHy B Mepexi IHTepHeT.

2.23. He TenedoHyBaT, He cravyyBaTU Ta HEe MNEPEXOAUTM 3a MOCWIAHHAMW, SKWO LUe OTpPUMaHo y SMS-
NOBIAOMMNEHHI Bi HEBIAOMOIrO BignpaBHUKA.

MosipomnTn BaHk 3a TenedoHamun KoHTakT-LleHTpy y pasi oTpuMaHHsa Takoro SMS-nosigomneHHs Ta 3abnokysaTu
aboHeHTa Ha CBOEMY TenedOoHi.

2.24. 3BepTaiiTecs A0 baHKy TinbKK 3@ HOMepaMu TenedoHiB, 3a3HauYeHnX Ha KapTui.

TenedoH KoHtakT-LleHTpy 0 800 50 20 30 ana A3BiHKIB B MeXaX YKpaiHu
TenedoH ana A3BiHKIB 3-3a KOpAOHY +38 0342 55 87 62 (3a Ttapucdamm onepaTopiB 3B'A3KY)
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