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3aTBepIKEHO

MPOTOKOJIOM 3acifanus [IpaBminHs
Ne 13/12-14 Bin 13.12.2023 poky
BBoautscs B giro 3 17.01.2024 poxky.

Myoaiuna nponosunis AT «IJIEA BAHK» npo npuenHanHs 10
JOTOBOPY KOMILIEKCHOT0 OAaHKIBCBKOro 00CJYroByBaHHsl (isuuHUX

ocio (IKbO®O)
IloBHe HaliMeHyBaHHS OaHKY: ‘ Tapudu: 3a nocurannsim
AKLIOHEpHE TOBAPHCTBO «lnest banky [CTOTHI XapaKTEPUCTUKHM MOCIYr 3 HaJaHHsA
Koz €JIPIIOY: 19390819 CIIOKMBYOTO KPEAUTY: 30 NOCULAHHAM

Kopn 6anky: 336310

Micue 3HAXO/KEHHS: 79008’ M. .HBBiB, BYIL IctoTHI XapaKTCPpUCTUKU IOCIYI' 3 3aJIyYCHHSA

0aHKIBCHKOTO BKJIAJY: 3d NOCULAHHAM

Banoga, 11

Brnacuuii BeOcaiiT: www.ideabank.ua HOprI[OK i MpoIeypa 3aXHCTy MEPCOHATBHUX
KonTaktHa inpopmanis, Email: info@ideabank.ua NAHUX: 3d NOCULAHHAM

Jlinensii Ta 103B0M OaHKY: 3d NOCUNAHHAM

Bunn 6aHKIBCHKHX MOCTYT, 110 HAJAAIOTHCS KITIE€HTY: Ilopsimox nmii banky B pa3i HEBHKOHAHHS
0aHKIBCBHKI Ta iHII (DIHAHCOBI MOCIYTH BiIIOBITHO KIIIEHTOM OO0OB’S3KIB 3TIJIHO 3 JIOTOBOPOM ITPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OAHKIBCHKMX TIOCIYT BH3HAYAETHCA
IiSUTBHICTE», B TOMY YHCII BiIKPUTTS PaxyHKIB, JIOTOBOPOM  TIPO  HAJaHHSA TOCIYyTH: 3d
HaJaHHS KPEIUTIB, 3ay4YCHHS BKJIAQIIB (ICMO3UTIR) NOCUNAHHAM

HaBejieHi caiiti banky www.ideabank.ua

Indopmarniss mnpo cuctemMy rapaHTyBaHHS
BKJIAJiB (i3WIHHX OCI0: 3a nocuiauHAM

3BepHEHHS (i3UYHHUX OCI0 PO3TIISLAA0THCS
BignoBigHO [Topsimok po3risity 3BepHEHb TpoMaisiH
Ta ropunuiHuX ocid y AT «Ines bank»: 3a
NOCUNIAHHAM

[MonepeKeHHs: MAIUCaHHS KJIIEHTOM
nyOuiyHOi mpomno3uuii (odeptu) mnependayae
HaJaHHS 3O Ha 3a3HA4YeHI yYMOBU HaJaHHS
0aHKIBCHKHMX TOCIYT; KIII€HT Ma€ MOXJIHBICTh
BIIMOBHUTHCS  BiJl OTPUMaHHS PEKIAMHUX
MarepiaiiB 3aco0aMu AUCTAHIIWHUX KaHAIIB
KOMYHIKarlii.

Po3nin «3BepHeHHs rpoMajisiH» OQiliiiHOTO
IHTEepHEeT-IIPeICTaBHUIITBA HamionansHoro
OaHky YKpaiHu: 3a nocunauHim

Kepyrouncs cr. 634 I{uBinpHOr0 Komekcy Ykpainu, Axiionepre ToBapuctBo «Imxes Bauk» (Hagami — BaHk)
orosiomye ITyOmidHy MPOIO3UII0 PO HPUEAHAHHS 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOI'O OOCIyrOBYBaHHS
¢bisnunux oci06 (mamanai — Ily6miuna mpomosuuis Ta JloroBip BiAmoBiZHO) 3 METOI HaJaHHS BIAMOBITHHX
0aHKIBCbKHX Ta IJIATLKHUX MOCIYT Y IOPAKY Ta HAa YMOBax, nepeadoadeHnx uuM JJoropopom.

Bank 3Bepraerbes 3 1iero [1yOaiuHoO nponosuiiero 10 (GizuuyHux ocid Tta Oepe Ha cebe 3000B’s13aHHs Mepe
TUMH, KOTpi 1 NpUiiMyTh (aKIENTYIOTh), HajgaBaTH OAaHKIBCHKI Ta IJIATIXHI MMOCITYTH B IMOPSAKY Ta Ha yMOBax,
nepenbadeHnx JloroBopom 3a BcraHoBieHWMH bankom Tapudamu, YMHHUMH Ha MOMEHT OTPUMAaHHS OKpeMol
0aHKiBCBKOT MOCITYTH.

Jorogip i Tapubu onpuTrOIHIOIOTECS Ha caiiTi baHKy 3a enekTpoHHOI0 ajapecoro: Www.ideabank.ua (mamasni
— caiit banky).

[Ipuennanns (isudgHux 0ci0 70 maHoro JloroBOpy 3AiMCHIOETHCS, HUISXOM MIiAMUCAHHS 3asfBU HA BIIKPUTTS
MOTOYHOTO PaxyHKy, npuenHanHs 1o Jlorosopy (Hamani — 3asBa Ha mnpueaHanHs) ado Jloroeopy mpo HaaaHHsS
0aHKiBCBKOTO IIPOAYKTY, K1 € HEBiJ €MHOIO YaCTHHOIO JloTOBODY.

Hana IlyOmiyna mponosumiss banky HaOupae 4MHHOCTI 3 MOMEHTY ii O(QiLiHHOTO ONPHIIOAHEHHS Ha
odimiitHoMy caiiTi bBaHky B Mepexi [HTepHET.

Texct JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHA (i3WYHUX 0Ci0 3 yciMa HOro pemakuisMu Ta
3a3HAYCHHSAM CTPOKY iX [Hii Hajmaerbes (i3WYHHM oco0aM NUIIXOM pO3MillleHHs Ha caiiTi banky, a Takox y

TOCTYITHUX JJIsA Kiienra MICIAX PO3MIIICHHSA lH(bOpMaI_Ill JJIA CIIOKHBAY1B Y BIAAUICHHAX BaHKy.
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Hana IlyGniuna nponosuuis, IlpaBuna KopucTyBaHHS MiKHApOIHWMHM TaThbkHUMKM Kaptkamu AT «Ines
bank» (nanani — INpasuna xopucrysanns BITK), Tapudnu Bawky, Jlorosip npo HajzaHHs GaHKiBCbKOTO MPOIYKTY,
3asBa Ha NpueHaHHs Ta 3asBa Ha BiAKPUTTS/3aKPUTTS/3MiHY TOCIYT Ta iHII pa3oM CKIaNalTh €1MHUI JTOKYMEHT —
Jlorosip kommiekcHOro GaHKiBCbKOro obciyroByBaHHs (iswunux oci6 (Wamanai — Jorosip). IIpaBuna HanauHs
nocnyr y Cuctemi mucranuiiinoro obcmyroyBanHs «Idea Online» B AT «lnes Bank» (nani — INpasuna ta CJIO 10
BiANoBiAHO) € Jlonatkom Nel 10 JIoroBopy KOMIJIEKCHOTO GaHKIBCLKOTO 06CIyroByBaHHs (Bi3HUHUX 0Ci6

bank Mae npaBo BigmosuTH KnieHTy B 00cinyroByBaHHI y BuMaaky HeHaganus KiienTom Ha BUMOry Banky
HeoOXiHUX JIOKYMEHTIB UM BiIOMOCTeH abo YMHUCHOrO HaJaHHs HempaBIMBUX BioMOCTel 1010 cede a Takok B
IHIIMX BUNAJKaX, MepeadadentX 3aKOHOIaBCTBOM Ykpaitu Ta JloroBopom.
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1. IEPEJIIK BUKOPUCTAHOI B IOT OBOPI TEPMIHOJIOTII.

ABtentudikamiitni mani — ynikaneni Jlorin (login), ITapons (Password) Kimienra, a Takox iHII JxaHi, IIO
BUKOPHUCTOBYIOTBCS ISl AOCTYMy 1 3amikicHenHs1 omepauiii yepe3 CJIO 10 abo iHmi kaHamu oOCIyroByBaHHS B
IHTEpHeT, a TAKOX KaHaJIH CTUTBHUKOBOTO 3B'S3KY.

ABTOpHM3allia — Tpoleaypa OTPUMAaHHS JO3BOJY Ha NPOBEJEHHA oOIlepaiii 3 BHKOPHUCTAHHSM ILIATIXHOTO
THCTpYMEHTY.

Axuent — BunHeHHs [lo3udanpHuUKOM niif, IO cBig4ath 1po npuiHATTSA [loznuyansaukom IlyOmivHoi mpomo3utii
banky Ha yxmamanHs [oroBopy, a came mnomaHHsa llozuuanbHukoMm 3asBUM Ha INpUEAHAHHS a00 MiANKUCaHHA
Jorosopy npo HaJaHHs 0aHKiBCHKOTO MPOAYKTY 32 (hopMoto, 1110 BcTaHoBieHa bankom.

AnyitetHi IlmaTexi — cyma Kpenuty, nporeHTiB Ta iHIINX IJIaTexiB 3a J{oroBOpoM KpeauTy, siKi MOralaroThes
HIOMICSIYHO PIBHUMH YaCTHHAMHM MIPOTSTOM BChOT'O CTPOKY Aii JloroBopy Kpeaury.

BankiBebka naartikaa kaprka (BIIK) — mnatikauil iHCTpyMEHT y BUIIISIII €I€KTPOHHOTO TUIATIKHOTO 3ac00y,
KM pealli3oBaH SIK €MIiTOBaHAa y BCTAHOBJICHOMY 3aKOHOIABCTBOM MOPSIKY IUIACTHKOBA a00 1HIIOTO BHIY KapTKa
JUTSL iHIIIFOBaHHSA TUIaTiXHUX orepariid 3 BIIP a0o 31iiicHeHHs HEMIaT KHUX OoTepartiil.

Mortounuii paxynok (IIP) — paxyHok, sikuii BinkpuBaerbesi KiieHTy BaHkoM 3a HasSBHOCTI HaJeKHUM YHHOM
odopmienoi 3asBu Ha TPHUEIHAHHS Ta/a00 mianmucaHHs JloroBopy mpo HajgaHHS OaHKIBCHKOTO TPOIYKTY ISt
30epiraHHsl KOWITIB i BUKOHAHHS IJIATDKHHUX ONepauiid BiAMOBiAHO JO YMOB JOrOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

Boprosi 3000B’13aHHs, 3a0oproBanicTe — 3000B’s3aHHs KiieHta mepen bBankoMm 0710 MOBEpHEHHS CyMH
Kpenuty, nmnatu 3a xopucryBanHs KpeantoM, oruiaTé iHIMX OaHKIBCHKHX TOCIHYT, CIUTATH KOMIiCil, mrpadHux
CaHKIIH, BUTpaT Ta 30uTKiB baHKy (BKIO4aroun, ane He OOMEXKYHOUWCh, HEOJICpXaHHI JOXOIU) Yy 3B’S3KY 3
HEHaJIeKHUM BHKOHaHHSAM KirieHToM cBoix 3000B’s3aHb nepen bankom 3a JloroBopom, a TakoX iHIIMX OIJIAT 3a
J1oroBopoM, SIKIIIO TaKi MATUMYTh MiCII€.

Bropo kpeauTHux icropiii (Hagauai — BKI) — ropuauuna ocoda, AisUTbHICTIO SKOI € 30ip, 30epiraHHs, BUKOPUCTAHHS
iHpopmaLii, sika ckiagae KpeOuTHy ictopiro. Ilpm mpomy momaTkoBO Hajae MOCIYry 3 HiATBEPDKEHHS IaHUX
Kitienra, sixi Hagani KitieHToM B MOMEHT OQOpPMIICHHS MPOAYKTY/NOCIYTH BaHKy MOTO/KY€EThCS ISl OTPUMAaHHS
ineHTudikariitaux nanux 3 bKI.

Bank ID — cucrema BankID HarionansHoro 6anky YKpaiHH — HalliOHaJbHA CHCTEMa CJICKTPOHHOI AMCTAHIIHHOT
igeHTudikamii, ska BUKOHye (YHKLIT 00JiK0BOI 1 3a0e3mneuye 341 iCHEHHS eeKTPOHHOI AUCTaHIIHHOT ineHTH]iKamii
(hiznuHuX 0Ci0 IUIAXOM IepeaaBaHHs EPCOHATBHUX JaHUX KOPUCTYBadyiB aDOHEHTOM 1ICHTU(IKATOPOM a0OHEHTY —
HaJaBauy IOCIYT, a TAaKOX 3HIMCHIOE OOJMIK KiNbKOCTI Ta 00csATy HagaHuX abOHEHTaM MOCIYT 3 eNeKTPOHHOL
JUCTAHIIWHOT iMeHTH]IKaIT1.

Binginenns — migposnin banky (B Tomy umcii — IHGopMaiiHO-KOHCYIbTAIMHUAN LIEHTDP), PO3MIIICHUI 32 MEXaMH
HOTO MICIIe3HAXO/KCHHS, KWK 3MIMCHIOE BiJ HOro iMeHi BCIO a00 YacTHMHY HOTO OaHKIBCBKOI MIsJIBHOCTI Ha
miicTaBi 3aTBEPHKEHOTO YITIOBHOBAKEHUM OPraHOM BaHKy MOJIOKEHHS.



Tepminn "Bkaan” Ta "BKJIAIHMK" BXUBAIOTHCS y 3HA4YCHHI HaBeAeHOMY B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIAMiB (i3HIHUX OCi0".

ButpatHuii JiMiT — oOMeXXeHHs 3a IJIATHKHUMH OIEpalisiMi (MakcCHMallbHa cyMa Pa3oBOi IUIATIXHOI omepaii,
3arajibHa CyMa IUIATDKHHUX OIepamiid 3a JeHb, KaJICHAAPHUH MicAlb TOIIO) 3 BHKOPHUCTAHHAM IUIATIXHUX
IHCTpyMeHTiB. BHUTpaTHi JMITH BCTaHOBIIOIOTHCS Ha po3cyd banky 3 ypaxyBamasm Bumor mpasBmin MIIC Tta
YUHHOI'O 3aKOHOJaCTBa Y KpaiHHU.

Bruiaguuii (aemo3uTHMIT) PaXyHOK — pPaxyHOK, 110 BiakpuBaeTbcsi bankom KiieHTy Ha moroBipHiil OCHOBI, s
30epiranHsi TPOIIOBHX KOIITIB, 10 mepenaroTbess Kiientom banky Ha BcTaHOBIIEHHH CTpOK abo 0e3 3a3HAaYCHHS
TaKOTO CTPOKY ITiJl BU3HAYCHNUH MPOIICHT (IOXi[) 1 MiAIATaI0Th MOBEPHEHHIO BiAMOBITHO A0 YMOB [loroBopy.
I'onocoBe minTBepI:KeHHS — 3IIHCHIOETbCS KaHAIaMH TeNeOHHOTO 3B’A3Ky. BHKOPHCTOBYETHCS MpH
JUCTaHIiiiHOMY oOciyroByBanHi KitieHTa 3 MeTolo 3AiliCHEHHS Nepen0adyeHuX yMOBaMH OaHKIBCHKOTO MPOAYKTY
omepariiii ado HamaHHS oMy baHKOM mepemiueHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(POPMALIMHUX TTOCIHYT.
Inentndikamis KmieaTa s MOXIIMBOCTI HaJlaHHS HUM TOJIOCOBOTO IIATBEPKEHHS 3MIMCHIOETHCS 32 TOTIOMOTOIO
3aco0iB igeHTHdiKanii, mo nependavyeni BHyTpimHiME HOpMaTuBHUMH TokyMeHTamu banky. Ilpu npomy Kiient
MOTOKYETHCS 3 THUM, 1100 7S MiABUILEHHST OE3MEYHOCTI TaKOTo crocoOy BosieBUsiBIEeHH KiieHTa Ta yHUKHEHHS
MaliOyTHROMY CHipHHX NMWTaHb, baHK 31MiHCHIOBAB ayio 3amuc n3BiHKa. Bukopucranus KiieHToM Takoro crmoco0y
HaJaHHs pO3MOpAKeHb baHKy He BHKIIO4ae MoxiuBe o0poOieHHs bankoMm nokymentiB Kiienta Ha mamepoBux
HOCISIX.

JleGeToBOo-KpenuTHA CcXeMa — MOXIWBICTH 3AilicHeHHS KIilieHTOM TIumaTiXHOI omepamii 3a paxyHOK 3ajHIIKy
BinacHux komriB Kiienra ma #ioro BIIP, a y pa3i HemocTtaTHOCTI BIACHHX KOIITIB 32 PaxyHOK HajgaHoro bankom
KpEeIuTy.

JebdeToBuii 000poT (1edeTOBE CANIBA0) — CyMa BUKOHAHUX baHkom 0e3roTiBKoBHX po3paxyHKiB KitieHTa 3a ToBapu
Ta mociyru Ta/abo cyma HamaHHs KiTieHTy TOTIBKOBMX KOIITIiB MOHAJ po3Mip KpemnToBOro 3aiMIKy TpOIIOBHX
komrtiB Kimienra Ha BIIP Kimienrta. JlebetoBuii 3anuimok moka3ye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTy (Kpenuty).

Hepxarens BIIK — ¢iznuyna ocoba, sika Ha 3aKOHHHX IiICTaBaX BUKOPHCTOBYE OAHKIBCHKY TUIATIKHY KapTKy IS
IHIIIFOBaHHSA TJATDKHUX omnepaiiil 3 BukopuctanasM BIIP 3 BIIP aGo 3xificHIoe iHII omeparii i3 3aCTOCYBaHHIM
BIIK.

Jucranuiiine odcayropyBaHHsl — mianucanas JloroBopy mpo HajmaHHs OaHKIBChKOro mpoaykry, Jlorosopy /1O,
(hopMyBaHHS Ta BUKOHAHHS PO3IMOPSKEHb HA 31MCHEHHS IUIATKHUX OIepariii, Ta/abo o0poOka 3asBOK B paMKax
[[LOTO JIOTOBOPY 3 BUKOPUCTaHHIM ABTEeHTH(IKaiHHUX qaHuX Ta/abo koxiB goctymy/ OTP Ta/ abo HamaHHS
iHpopmarlii yepe3 Konrakr-uentp 3a ®inancoBum HoMepoM Ta/abo caidlT banky B IntepHer Ta/abo CAO 10 Ta/abo
iHIII KaHATH 0OCTYrOBYBaHHS B iHTEPHET BKIIOYAIOUHM €IEKTPOHHY IOMTY, MoGitbHI Ta Web-gonatku® (30kpema,
ajie He BUKJIFOUHO uepe3 00mikosi 3amucu Sender, Viber, Yar-6ot, Facebook Messenger ta i, siki miakiroueHi 10
®dinancoBoro Homepy abo uepe3 CHO 10) ta/abo kaHanM CTUIBHUKOBOTO 3B'I3KY, BKJIIOYAIOUH SMS-TIOBIOMIICHHSL.
Jorosip npo HagaHHs 0aHKIBCHKOr0 MPOAYKTY — IMBIJIbHO-TIPABOBHH JJOKYMEHT, SIKHH YKJIAIA€ThCS B paMKax
uporo Jloropopy Ta € Horo HeBiJ €MHOI0 YAaCTHHOO, UUIAXOM MiANUCAHHA (Y T.4. LUIAXOM AWUCTAHLIIHOrO
nignvcanHs) bankom i KiieHToM Ta BH3Hayae B3a€MHI OPUAMYHI MpaBa i 3000B'sI3aHHS Ta €KOHOMIYHY
BinnoBiganbpHicTh banky Ta Kiienra 3 mpuBoxy oTpumanHsi KiieHTom okpemoi OaHKIBChbKOi mociyru abo
0aHKIBCHKOTO MPOAYKTY. JloroBip mpo HajaHHs OaHKIBCHKOTO MPOJYKTY MOXE BKJIHOYATH B ce0¢ HACTYIIHI
JOKYMEHTH:

a) JloroBip 0aHKIiBCHKOro BKJIaAy — IIMBUILHO-IPABOBUI JOKYMEHT, SIKMi BU3HAYa€ B3a€MHI IOpUAMYHI MPaBa,
3000B'sI13aHHS Ta BigNoBifanbHicT, banky Ta KiieHTa 3 mpuBOMy NPHHHATTS BaHKOM TPOIIOBUX KOIITIB
(Bxmagy) Kiienta Ha BU3Ha4eHUH CTPOK 3a muiaty (y ToMy 4Mcii, ykaaaeHui 3acodamu CO 10).

0) loroBip kpeauty Ta crpaxyBaHus / JloroBip kpeauty / I'eHepanbunii kpeauTHuii gorosip / Kpexutnmii
aorosip (Haganai — JloroBip kpeauTy) — UMBUIBHO-TIPAaBOBUN JTOKYMEHT, SIKMl BU3HAYa€ B3a€MHI IOPHUIMYHI
mpaBa, 3000B's13aHHS Ta BiANoBiganbHicTh banky Ta Kiienra 3 npuBogy npoBeaeHHs KpeAUTHOI oneparii abo
Bunadi Kpeaury.

B) Yrona npo Binkpurts Kpenurnoi ninii, o0cmyroByBanHs KpenutHoi kapTku Ta cTpaxyBaHHS (y pa3i HasBHOCTI
CTpaxyBaHHS).

Horosip IO — nucsMoBa JIOMOBIIEHICTh TIPO BUKOPUCTaHHSI €J1eKTPOHHOTO mifnucy KiieHTa Ta akmenT myOigHol
odeptu AT «Inest Bank» Mpo BUKOPHCTaHHS aHAJIOTa BIIACHOPYYHOTO TIJIMTUCY Ta BIITHUCKY Me4YaTku baHky.
JoroBipue cnmucanns — mnepeka3 komTiB 3 BIIP Kiienra, sikwii 37iHCHIOETBCS 3a 3MIAJETiTh BCTAHOBICHUMHU
pekBizuTamMu Ta rpadikoM Ha peryJsipHiii OCHOBi, ad0 3a HacTaHHs Hamepesn oOyMOBIEHMX OOCTaBMH Ha ITiJCTaBi
nepeadavyeHoro JOroBOPOM PO HaJaHHA OaHKIBCHKOI MOCITYTH Ta UM /l0TOBOpPOM MOCTIHHO IF0YOTO JTOPYYEHHS
Knienra (ITAJ). Ilpu moroBipHOMY cHiMicaHHI KOIITH MEPEPaxoBYIOTHCS Ha BKa3aHi y IOTOBOpI paxyHku B baHky,
B iHIIMX O6aHKax ab0 Ha paXyHKHU TPETiX Ocio.

HoctynHuii 3aaumok (Joctynuuii 3anumox komtiB Ha BIIP) — cyma komriB, sSika JOCTYIMHA IS 3MiACHEHHS
BunatkoBux Ilmarixuaux oneparii 3 BIIP. JlocTymHuit 3aIumok ckiagacThes 3 BracHuX komTiB Kiienta na BIIP ta
HEBUKOpHCTaHUX KowuTiB KpeanTtHoi ninii (skmo KpeanTtHa ninig Bctanosnena go BIIP).



http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html

Enexrponnnii ninnmuc (magaji — EII) — nani B eniekTponHil (opmi, sIKi JOAAIOTHCS 10 1HIIUX EIEKTPOHHHUX JaHUX
a0o0 JIOTIYHO 3 HUMH IOB'S3aHi Ta MpHU3HAYeHl A ifAeHTH(IKamii mianucyBada nux AaHux. Buxopucranus EIT
nepeadavacTbesi yMOBaMH OaHKIBCBKOTO MPOAYKTY Ta muM JloroBopom, 3 sikumu moroauBcsi KiieHt, ykinagaroun
koHkpetHuit JJorosip JO. CTOpoHH AONMYCKAIOTh BUKOPUCTAaHHS TakuX pisHOBHIIB EI:

a) One Time Password (naai — OTP) — nabip mitepanx Ta/abo UppPOBUX CUMBOIIIB, 110 TeHEPY€ETHCS baHKOM Ta
HazcwinaeTbesa KimieHTy 6e3nocepeqaso nepe miATBepIKeHHIM BOJICBHSIBICHHST KitieHTa 32 JOMTOMOTOI0 SmS-
noBigomienHs Ha dinancopmii HOMep Kiienta. Bei BosneBusBienHs KiieHTa, 3miiiCHEHI B €IEKTPOHHOMY
Bursini 1 migrBeppkeHi OTP, BBakarOThCs TakKUMH, 1110 BUMHEHI 13 JOJCpKaHHIM MUCHMOBOI (opmu, i He
MOXYTh OyTH OCKapxeHi depe3 ix enekTpoHy (opmy. bynp-sxuit HOBuit OTP, noBemenmit Kiienty 3a
JOTIOMOTO0 SMS-TIOBiOMIIEHHsI Ha moBigominennit Kimientom banky ®@iHancoBuii Homep, BU3HAeThCS baHkoM
gk OTP BHKIIOWHO TPOTATOM CTPOKY, 3a3HAYCHOTo Oe3MocepeHb0 B SMS-TOBIAOMIICHHI, SKUM OyIo
nocraBiaeno OTP. Ilo 3akiHUeHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIIOMIICHHI, IOCTaBIEHUH LM SMS-
noBimomiieHHsIM OTP BBa)kaeThes HEMIHCHUM 1 He MPUAMAETHCS baHkoM sk TTiaTBepKeHHS HaMipiB KitienTa.

0) «Jlorin» Ta «[lapoas ans Bxony» (magani — Ilapoab): BuxopucroByroTbecs omHoudacHo. JloriHoMm €
yHikanbHu inenTudikatop Kopucrysaua 8 CHO 10, sikum € MoOineHUA HOMep TenedoHy. Jlorin Moxke OyTH
3MmiHeHn# KiTieHTOM BHKITIOYHO HUISXOM MOAaHHS A0 baHky BiamoBigHoi mrceMoBoi 3asBu. [lapoms C1O 10
HagaeTbess Kimientom banky micis mposenmenHst npouenypu peectparii B CAO 10 Bignosimno mo Ilpasum.
[nimiatopom 3Mminu [lapomo moxke Buctymatu sik Kmient, Tak i Bank 3 MipkyBaHb Oe3leku, y BUMaIKax,
nepeadadeHNX BHYTPIIIHIME HOPMAaTUBHUMHU TokyMeHTamu banky. IIpu 3miHi [Tapomnro Bci monepenHi Bepcii
[Taponro BU3HAIOTHCS HEIIHCHUMU.

B) «4YEK-00KC» — BiIMITKa B CICI[iaJIbHO Mepen0aueHoOMY IOJIi Ha [HTepHET-CTOpIHII, SIKa MPOCTABISEThCS 3a
JIOTIOMOTOI0 YIIPABIISIFOUMX €JIEMEHTIB BeO-pecypciB abo iHIMX iHTep(erciB IsT KOPUCTYBaUiB MPOrPaAMHOTO
3a0e3MeUeHHs, BKITIOUAI0UX IPOrPaMHO-TEXHIYHI KOMIIEKCH CaMOOOCITyroByBaHHs. BcTaHOBNIEHHST YeK-00KCY
miaTBEpKye Oe3ymMoBHY 3roxy KitienTa 3 iHopMmarliero, siky HOMy MPOMOHYETHCS y3TOAUTH TAKIM YHHOM.

r) MITBEepIKEeHHs TPOBeNEHHs omepaunii — nxaHi/iHdopMallis TPO BOJICBHUABICHHS Ha IMIATBEPIKECHHS
iHII[IHOBaHUX Jif, B TOMYy YHCJI TpaHCAKIIIHOI omepalii Ta mianucaHHs riatixHoi iHcTpykiii B C1O 10.
Mosxe 3xiiicHroBatrcs 3 3actocyBanHsaM OTP maposst.

Enextponnuii IIH-kon — [1[H-xox, samanuii KiieHTy TenekoMyHIKaIlitHIMA 3aco0amul (SMS-TIOBiJOMIICHHIMH,
yepe3 YaT-00T, MOOUTBHUMH JTOAaTKaMH sk 0OMiHY TTOBIJIOMJICHHSIMH, 1HIIIE).

Enextponnnii mudposuii migmuc (ELII) — Bujg enekTpoHHOTO MiANKCY, OTPHUMAHOTO 32 PEe3yJbTaTOM
KpUNTOrpadiqyHOro NepeTBOPEHHS HA0OpY €JEKTPOHHUX AAaHUX, SKUH JOAAETHCA 10 LBOro Habopy abo JIOTidHO 3
HUM TIOEAHYETHCS 1 JJa€ 3MOT'Y MIATBEPAUTH HOTO HUTICHICTH Ta ineHTudikyBaru mianucysaua. EIIIT HaknamgaeTses 3a
JIOTTIOMOT'OI0 OCOOKMCTOTO KITI0Ya Ta MepeBipIEThCS 3a IOMOMOT0I0 BiIkpuToro kirouda. Ctoponu kopuctytothest ELIT
Ipy YKJIAZCHHI NPAaBOYMHIB 3 BpaxyBaHHSIM BHMOI 3aKOHOJABCTBA IPO EJIEKTPOHHHUH AOKyMeHTooOir. KiieHnt
orpumye ELII Bin banky, skmo ume nependaueHo ymMoBaMH OaHKiBCHKOI'O MPOAYKTY, 3 SIKUMH moroauscst KiieHr,
YKJIaJarouu KOHKpeTHH J[oroBip npo HagaHHs 0aHKIBCHKOTO MPOIYKTY.

€aunnii mopran aep:xkaBHux nocayr «Jis» (mani — [lisg) — inpopmauniiiHo-TeneKoMyHiKaliiiHa cucrtema, siKa
OprafizamiifHo Ta (YHKIIOHAIIEHO CKJIAJAE€ThCA 3 PEECTPY aaMIHICTPATUBHHUX IOCIYT, €IEKTPOHHOTO KabiHeTy,
MobGineHoro moxatka I[lopramy [lis, IHIIMX MiJCHCTEM Ta MPOTPaAMHUX MOJIYNIB 1 HaJa€ MOXJIMBICTH KirieHTy
OTPHUMATH JIOCTYI JIO0 €JIEKTPOHHUX BEPCii CBOIX MACIIOPTHUX JOKYMEHTIB.

Inenrndikamis Kiienra - 3axoau, 1m0 BXHUBaIOThCS baHKOM Jjii BCTAHOBJICHHS OCOOM NUISIXOM OTPHUMAHHS il
ineHTH(DIKAITHAX TaHUX.

InenTndikoBanmii kiaienr (Kiient) — ¢isnuna ocoba, Kimient banky, mono sikoro bank mpoBiB imeHTH(]IKAIIFO
3TiJIHO HOPMATHBHUX JOKYMEHTIB, SIKUH 11aHye oopMutu mpoaykT banky abo 3ailicHIOE 0QOPMIICHHS TIPOYKTY
Banky.

InguBinyansHa obuikoBa iHdopmanisi — iHauBiAyanizoBanui HaOip iHpopmanii, o Hamaerscsi bankom Kiienty
a00 Horo ynoBHOBa)XEHOMY MPEACTABHUKY JUIS Linel aBTeHTU(iKaIii.

IninmiaTop — oco0a, sika Ha 3aKOHHUX IiIcTaBax IHIIIIOE IUIATIKHY OMeparliio IUIIXoM (GopMyBaHHS Ta/abo0 MOoIaHHsS
BIJIITOBIAHOT TUIATIXKHOT 1HCTPYKIIIT, YKITFOUAI04X 3aCTOCYBaHHSI TUIATIKHOTO IHCTpYMeHTY. Jlo iHimiaTopiB HaJleKaTh:
IUTaTHHUK, OTPUMYBaY, CTATyBad, OOTsDKyBad;

KaienT — ocoba, mo kopuctyerbest mociayramMu banky. KimieHT Moke BUCTymaTu y podji: IUIaTHMKA 4d iHimiaTtopa
TUTATKHOT orepartii.

KonexTopchka koMnaHiss — ropuaudHa ocoba (y ToMy umcii HeOaHKiBCbKa (PiHAHCOBA yCTaHOBA, SIKa BIAMOBIAHO
JI0 3aKOHY Ma€ MpaBo HaJaBaTH KOIITH y MO3KKY, B TOMY YHCIII Ha yMOBax ()iHAHCOBOTO KPEJHTY, Ta/abo MOCIyTH 3
(hakTOpHHTY), BKIIIOUEHA IO PEECTPY KOJEKTOPCHKUX KOMIIaHiH, ska B iHTEpecax KpeauToAaBLs (IepBiCHOTO
KpeauTopa) Ta/abo HOBOro Kpeauropa (y pasi 3aMiHH MEPBICHOTO KPEIUTOpa) BIAMOBIIHO IO JOIOBOPY 3 TaKHUM
KpEAUTONaBLIeM Ta/ab0 HOBUM KPEIUTOPOM Ma€ IPaBo 31CHIOBATH BPETYJIIOBAHHS IIPOCTPOUEHOT 3a00proBaHOCTI.
KonxmonenTni aii — aii KirieHta, mo BUSBISIOTH WOTO BOJIIO BCTAHOBUTH IPABOBITHOCHHU CBOEKD IMOBEIIHKOIO,
I0/I0 SIKOT MOXKHA 3pOOHTH MEBHUI BUCHOBOK PO KOHKpeTHHH Hamip. Y mependadenux IlpaBunamu ta/abo
[IpaBmiamu kopuctyBanHs BIIK Ta/abo ymoBamMu 0aHKIBCHKHX IPOAYKTIB BUIAJKaX, L€ CIIOCIO BHUSBIICHHS
KiienToM 3roau npuiiatd 3miHu 10 IIpaBui ta/ado IlpaBunmamu kopuctyBanHs BIIK Ta/abo yMoB OaHKiIBCHKHMX
NpOAYyKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi baHKOM, IUIAXOM KOPHCTYBaHHS MOCIyraMH/IpoaAyKTaMu baHky Ha



HOBHX YMOBaX (3[1MICHEHHS Omepallii, 3aMOBIIeHHS mociTyry, BBeaeHHs PIN-koxy Toro).

KopuctyBau - dizugna ocoba abo ropuandHa ocoda, sika OTPUMY€E UM MAa€ HaMip OTPUMATH IUIATIXKHY MTOCIYTY 5K
IJIATHUK a00 oTpuMyBad (ab0 00MaBa OHOYACHO), a B pa3i HaIaHHS MOCITYT 0AHKOM - KIII€HT OaHKY.

Kpenut — rpomosi kot y BuzHaueHoMy CTopoHaMu po3mipi, ki Hanani bankom I[lo3n4yanbHuUKY y BU3HAUYCHUH
Croponamu croci6 Ta ki [lo3nuanbHuk 3000B’sA3aHU TOBEpHYTH y BH3HaueHi CTOpOHAMH CTPOKU (TEPMiHH),
BCTaHOBJIEH] JloroBopoM Kpenurty, yMoBaMu SIKOTo nepeadaueHo HagaHHsi Kpeauty, cruiaTWBIIM 32 KOPUCTYBAHHS
TaKAMH{ TPOIIOBHMH KOIITAMH MPOLEHTH, CyMH KOMICIfHOI BUHATOPOAM Ta iHIII IIaTexXi B po3Mipi Ta HA yMOBaX,
mo Bu3HaueHi Ctoponamu y J[oroBopi KpeamTy, IO YKIANaeTbes B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHSIM
ymoB [Jlogartkis 1o ganoro JloroBopy, o CKIaJaroTh HOTO HEBiJ €MHY YacTUHY.

Kpenutnuii npoaykr (Hagani — Kpeaur) — pa3oBuil KpemuT BiIMOBIAHO 10 0OpaHOI MporpaMu KpeauTyBaHHS,
KpeIuTHA JIiHis BiAMOBITHO 10 0OpaHoi mporpamMu KpeauTyBaHHs. Pa3oBuii KpenuT Ta KpeAUTHA JiHisg BiIOBIAHO 1O
o0paHOi mporpaMu KpenWTyBaHHsS Mae CBOI OCOONMBI yMOBM HajaHHS Ta morameHHS Kpenuty, cxemu Buaadi
KpEAWTY, TUTATHOCTI 32 KPEOUTOM, MaKCHMAJIbHOI Ta MiHIMAaTbHOI CyMH IO KpeAauTy Ta TepMminy Kpemury, ski
Br3HaueHi B [lyOmiuniii yrozi 3a oOpaHmM KpeauTHHUM mpoaykToM. llyGmidHa yroga 3a oOpaHMM KpeIUTHUM
NPOAYKTOM omyOmikoBaHa Ha caidTi banky. 3000B’s3aHHa baHky 3a KpeAUTHUMH MPOAYKTAMH Y BUTIISAI KPEAUTHOT
JHIT € BIAKINYHUMMU.

KpenutHi kanikyau (Hagaji KaHikyJId) — OJVH 3 BapiaHTIB HaJaHHS PECTPYKTYpH3AIlil KPeTUTHOT 3a00pTOBaHOCTI
3 METOIO BiJICTPOYKH ii OTAllICHHS TO3UYATEHUKOM, SIKH OIMHUBCA B CKIIAAHIH (piHAaHCOBIH cuTyartii.

KpeaunToBuii 3aJMII0K — MTACHBHUH 3aJMIIIOK TpomoBux kKomTiB Ha [1P Kiienra.

KpeauTHa jgiHisi — KOPOTKOCTPOKOBHIA KPEIUT Y BUTIISAII BiTHOBIIIOBaIbHOI KpeauTHOI JiHii 10 BIIP, mo HamaeThes
bankom Kitienty, 3rigao 3 goroBopoM (Yrogoro) Hpo HaJaHHS BiJIOBIAHOTO OaHKIBCHKOTO MPOIYKTY, HA YMOBax
MOBEpHEHHS, CTPOKOBOCTi, IUIATHOCTI JUIS 3MAIMCHEHHS CBO€YACHOTO (piHAHCYBaHHSA TOTOYHHX Ta/abo
HenepenbadyBaHux BUTpar KiieHTa mOHA] 3aJMIIOK KOIITIB HAa 0aHKIBCHKOMY IMTOTOYHOMY PaxXyHKY 3 YTBOPEHHSM
ne0eToBOro canbJo 3a OaHKIBCHKMM IOTOYHHM paxyHKoM. Posmip KpemutHoi ninii Moxe OyTu 3MmiHeHHH 3a
inimiaruBoro Kiienta abo banky mpotarom nii moroBopy (yroam) mpo HajaHHS BiAIOBIAHOTO OaHKiBCHKOTO
MPOAYKTY, ajie Npy IbOMY HE MOXKe mepeBuilyBatd JIiMiTy KpemuTHOI NiHii, 3riJHO 3 yMOBaMH BiAIOBiIHOTO
0aHKiBCHKOTO MTPOAYKTY Ta JOTOBOPOM (YroA00) Mpo HaJaHHI 0aHKIBCHKOTO MPOAYKTY.

Kpenutnuii nocepennuk — ¢iznyna ocoda, dhiznyna ocoda - mianpueMenp adbo IpUAHYHA 0c00a, Ka HEe BUCTyIA€E
KpPEAWTONABIIEM 1 HaJae MOCEPEeIHUIBKI TIOCTYTH y chepi CIoKMBUOTO KPEAUTYBAHHS BiJl iMEHi, B iHTepecax Ta 3a
nmopydeHHs M barky abo Big cBoro iMeHi B iHTepecax baHKky.

Jlimit kpeauTnoi Jinii (KpenutHuii nmimit) — MakcumansHuii posmip KpemuTHol mniHii, skuii Moxe OyTh
BcTaHoBJieHUH Ha BIIP, BiAMOBIHO 10 YMOB OaHKIBCHKOI'O IIPOAYKTY.

MeTton po3nizHaBaHHA peajbHocTi ocodu (aaji - Meroa PPO) - meron dorodikcarii ocodu B pexuMi peatbHOro
4acy i3 BUKOPHUCTaHHAM aJITOPUTMIB, 110 JAFOTh 3MOTY BiIPI3HUTH pealbHy JOJMHY BiJl PEIPOIYKINi y OyAb-sIKOMY
BUTJISII 11 30BHINIHOCTI (HATPUKIIA], TUPPOBA PEMPOAYKIIisl, TPHM, MacKa).

MobinsHuii nogatok «O.Bank», «O. Bank 2.0» — mnporpamue 3a0e3nedyeHHs, MpU3HAYCHE sl pOOOTH Ha
cMapToHax, IUIAHIIETaX Ta IHIIMX MOOIIBHMX EJIEKTPOHHUX NPHUCTPOSX, 3a JAomomoror skoro Kopucrtysau
iHiniroe, a bank BUKOHye OaHKIBCBHKi omepailii, Bu3HaueHi 1My [IpaBunamu. bank mMoxke caMoCTiiiHO 3MiHIOBaTH
nepesik OaHKIBCHKHMX OIepailiif, BUKOHAHHS SKUX JIOCTyIHE uepe3 MoOinbHUH noaaTok. MOOIIbHUIA J101aTOK
KopuctyBad Mae MOXJIMBICTH 3aBaHTaXXUTH 4Yepe3 BIJIMOBIAHI CepBiCH, SKI MIATPUMYE oOIepalliiiHa cucreMa
MOOiTBHOTO TIpUCTporo. KitieHT mpu 3aBaHTa)keHHI MOOLTBHOTO JOAATKy CaMOCTIHHO 3MIMCHIOE BHOIpP MiX
«0.Bank» ta «O. Bank 2.0» Ha miJicTaBi OMMCOBOi YaCTHHU IIiJ] Yac 3aBaHTaXECHHS MOOIIBHOTO JIOIATKy B MEpEexi
inrepuer (Google Play, App Store).

MeceHnzkep — TelIEKOMYHIKaliiHa ciIyx0a i1 OOMiHy TEKCTOBHMHM IOBIIOMIIEHHSMH MK KOMI'OTEpaMu abo
IHIIMMU IPUCTPOSIMUA KOPHCTYBAUiB Yepe3 Mepexy [HTepHer.

Mo6inbHuii naatixkanii qogatox (IlnatizkHuii 3acToCyHOK) — porpamue 3a0e3rnedueHHs, o aae 3mory Kiienry
iHimiOBaTH TaThkHy omnepanito 3 BIIP (y ToMmy 4mcii 3a 0MOMOIOI0 IUIATIKHUX 1HCTpYMEHTIB) Ta / abo
3IiCHIOBATH iHIII onepanii, nepeabadeHi Jorosopom. MoOiTbHUIA TUIATIKHUM JOAATOK BCTaHOBIIOETHCS KitieHTOM
Ha TIOPTATUBHHUU MPHUCTPi OCOOMCTOr0 KOPHCTYBaHHS, OOJIQJIHAHWH BJIACHOIO ONEPAIifHOI0 CHCTEMOIO 30KpeMa,
MOOLIBHUM TenehoH, cMapTQOH, IIAHIIET, CMAPT-TOAUHHKUK Tomo (mam — IlopratuBHUE mpuCTpiil), abo
pO3MilLIeHHH y maM'siTi MOOLIBHOIO IJIATIXHOTO iHCTPYMEHTa, 3a AONOMOrolo sikoro KilieHT Mae TexHiuHy
MOJJIMBICTD 3[{IHCHIOBATH OILIATY BAPTOCTI TOBAPIB 1 OCHIYT Ta iHIII omeparllii 3 BukopuctanHsaM texHomorii NFC.
MogBua3na 3roaa — croci0 BusiBieHHs1 KitieHToM 3roam mpuitHaté 3Minu Jo [lpaBun ta/abo IIpaBuiamu
xopuctyBanHs1 BIIK Ta/abo ymoB GaHKIBCHKHX MpPOAYKTiB, Ta/abo Tapudis, mo 3anpornonoBani bankowm, B
nependaueHux [Ipasunamu Ta/abo IlpaBunamu kopuctyBanHsi BIIK Ta/abo ymoBaMu OaHKiBCBKOTO MPOIYKTY, B
3B’SI3Ky 3 BIJICYTHICTIO IMTHCHMOBO BHPaXKCHHUX 3amepeducHb KitieHTa 70 CIUIMBY mepeadadeHoro sl IbOTO CTPOKY.
MIIC — Mi>kHapOHA TUIATIXKHA CUCTEMA.

HanaBau niatizkaux mocayr — AT «Ixes bank» (Hagami - bank).

Heraiino - HaHKOPOTIINY MOIJIMBHH CTPOK, aje He ITi3HiIIe HACTYITHOTO OMEPaIlifHOTO JHS, Y SIKUH MalOTh
BUKOHYBATHCS (B110yBaTHCS) BIAMOBIAHI Jil 3 MOMEHTY HACTAHHS ITiJICTABH ISl iX BAKOHAHHSI.
HeigentudikoBanunii kiieHT — izuyaa ocoda, moa0 SK0i baHK HEe TPOBOIUB iACHTH(IKAIIIFO.



HoBuii kpeaurop — ocola, ska y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY HaOyna, 3a LUBUIBHO-TIPABOBHM
JIOTOBOPOM a00 3 IHIMWX MiJACTaB 3MiHM KPEIUTOpa Y 3000B’S3aHHI IMPABO BUMOTH 3a JOTOBOPOM IIPO CHOKHUBUNI
KpEIuT.

O060B’s13Kk0BHII MiHIMATBHMI TUIATIK — cyMa, SKy KilieHT 000B’I3K0BO MTOBHHEH CIDIATUTH (Y TOMY YHCII i Jac
nii Ilinerosoro mepiogy) He mi3Himie octanHboro AHsS IlnaTixkHoro mepiomy. OOGOB’SI3KOBHI MiHIMANBHUH TIATIX
po3paxoByeTbess baHKOM SIK BiICOTOK BiJl 3arayibHOT CyMH 3a00pTroBaHOCTI (CyMa 3a00proBaHOCTI 3a TLIOM KPEAUTy,
HapaxOBaHMWX MOTOYHHX Ta MPOCTPOUYEHUX MPOIEHTIB/KOMICii/mTpadiB) cTaHOM Ha KiHelb Po3paxyHKOBOTO THS.
Po3mip OG0OB’s3K0BOr0 MiHIMAIBHOTO IJATIXY 3a3HayaeTscs B Tapudax banky, ane He moxe Oytu menuie 1%.
Sxmo ocranniii nens [lnarixkHOro mepiogy mnpumnanae Ha BUXiIHUN ab0 HepoOouwit JeHb, TO OOOB’SI3KOBHIA
MIOMICSYHHMN TUTaTiK HEOOXiMHO CIUIATATH HEIi3HIlle OCTaHHBOTO OmepaliifHoro (po0odoro) AHSA, IO TMEpexye
ocTaHHbOMY JHIO [InartixHOro nepiony.

OOMiH MOBiTOMJIEHHSIMH 3ac00aMHU €J1eKTPOHHHX MOLITOBHX cepBiciB (e-mail) — rpyHTyeThCS HA MOMIJIMBOCTI
YKJIaIeHHS TTPaBOYHHIB IIITXOM 00MiHY nrcTaMu. B mepembadeHnx ymoBaMu 0aHKIBCHKHX MTPOIYKTIB BUMAAKaX Ta
MOPAAKY Takui cmocid ¢QikcyBaHHs BoneBusABICHHS CTOPIH BHUKOPHCTOBYETHCS 3 BpPaxyBaHHSAM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMIIEHHS MOXYTh MICTHUTH OKPIM TEKCTOBOI YACTHHHU TaKOX
BKIIQZICHHS 3 €NeKTPOHHUX KOMiil JOKYMEHTIB, SKi MICTUTHMYTh a00 Hi 300pakeHHA BIAOWTKY BIACHOPYYHOTO
nignucy (megatkn) Kiienra Ta/abo ynmoBHOBaskeHOT ocoOu baHKy.

O0MiH (akcOKOMiAMU JOKYMEHTIB — IPYHTYETHCSI HAa MOXIIMBOCTI YKJIaJ€HHS IMPAaBOYMHIB ILIIXOM OOMiHY
nuctamu. Y TiepeadadeHux yMOBaMH BiJIOBITHHX OaHKIBCHKHX MPOAYKTIB BHMAIKaxX AaHUH cHociO (ikcyBaHHS
BoJieBUsIBIICHHS CTOpiH BHKOPHCTOBYETHCS 3 BPaxyBaHHSIM OOMEKEHb, BCTAHOBJICHHMX YWHHHM 3aKOHOIABCTBOM.
Komnii moKyMeHTIB, fKi HAJCHJAIOTHCS TAKMM YHHOM, IMOBHHHI MICTHTH 300pa)K€HHS BIAOWUTKY BJIACHOPYYHOI'O
nianucy (mewarku) Kiienra ta/abo ynoBHoBaxkeHOi ocoOu baHky, a y moganblioMy MOBHHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, BUKOHAaH| Ha MAaNepOBUX HOCIAX Y MHCHMOBIH dopmi.

OBepapat — KOPOTKOCTPOKOBHM KpeauT (10 12 micsiB), mo HagaeThess bankom KirieHTy Ha yMOBax MOBEpHEHHH,
CTPOKOBOCTI, OIJIATHOCTI JJIsI 3A1HCHEHHSI CBOEYacHOrO (DiHAHCYBaHHS MOTOYHMX Ta/ab0 HerepeadadyBaHUX BHTPAT
KitieaTa mOHaJ 3aMMIIOK KOWITIB Ha OaHKIBCBKOMY IMOTOYHOMY pPaxyHKY 3 YTBOPEHHSIM AeOETOBOTO Calbao 3a
0aHKIBCHKHM MTOTOYHUM PaXyHKOM.

0.KOD (xox po3mupeHoi peecTpanii) — yHIKaJIbHUH 1T"ITU3HAYHUN KOJ, SKUW TCHEPYEThCS cucTeMaMmu baHKy
qutst KitienTa ta BukopuctoByethest Kimientom npu peecrtparii 8 CJ1O 10.

OTpumyBay - oco0a, Ha paXyHOK SIKO1 3apaXxOBY€ETHCS CyMa IUIATIXHOI omepallii abo sKka OTpUMY€e CyMy IUIATiIKHOT
orepallii B roTiBKOBil opmi.

Odiuiiinuii caiit Banky — Be6-cTopinka banky B mepexi [nteprer: www.ideabank.ua.

IacnopT CHOXMBYOro KpeauTy — iHpOpMALis MPO YMOBU KPEOUTYBAaHHS, Y TOMY YHCII JNETaJbHUN PO3MHUC
OpieHTOBHOI 3arayibHOI BapTocTi Kpenurty, sika Hanaerbes Ilo3nvanbHuKy.

Iaker mocayr Banky (ITaker) — KOMIUIEKC OaHKIBCHKHMX IIOCIYT, SKI HauawThCs bankoM y Habopi,
nepeadaueHOMY YMOBaMH OaHKIBCHKOTO MPOIYKTY.
IMinbroBmii mepioq — NPOMDKOK Yacy, MPOTATOM SKOTO HAapaxXOBYEThCS TMUIBrOBa MPOIICHTHA CTaBKa 3a

KOPUCTYBaHHSI KPEAWTHUMHU KOIITaMH JJisi 3IiHCHEHHS IUIaTLKHUX omnepaunii. Tpusamicts [linbroBoro mepiony,
pO3Mip MiNBroBOi MPOIEHTHOI CTABKK Ta BUJM IUIATDKHUX OINEpalliif, s SKUX MOXE 3aCTOCOBYBATHUCH IMIJILIOBA
NPOLIEHTA CTaBKa, BU3HAYAE€THCSl yMOBaMH BiANOBiAHOTO OaHKIBCHKOrO NPOAYKTY Ta YynHHUMH Tapudamu banky.
ITH—kox — (nepcoHansHuil inenTudikaninuii Homep, B CO 10 mosxe BukopucroByBartucs sik PIN- kox) nie Habip
mudp, abo OykB 1 mUdp, BiIOMUHN NHIIE KOPUCTYBady €JIEKTPOHHOTO IUIATIKHOTO 3aco0y 1 MOTpiOHWM Ans #Horo
ineHTudikarii Ta aBTeHTHU(IKAI] MiJ Yac 3IiMCHEHHS oOlepaliil i3 BUKOPHUCTAHHIM EJICKTPOHHOI'O ILIATIXHOIO
3aco0y. [1IH-kox Mosxe OyTH Ha manepoBoMy HOCii a0 y Burisiai enekrpoHHux ganux (Exexrponnwmii IIH-kox).
InaTiskauii mepiox — mepiox vacy, mpotsirom sikoro Kiient moBuHeH crutatutu OOOB’S3KOBUH MiHIMAIbHUHA
wiatixk. [InaTbkHUA Tepios MOYUHAETHCSA 3 JHsI, HACTYIIHOTO 3a OCTAHHIM JHEM IOMNEPEAHbOro Po3paxyHKOBOIO
nepiony, Ta TpUBA€E A0 THS 3aKiHYEHHS IOTOYHOro Po3paxyHKOBOroO Mepiomny.

InaTiskHuii iHCTPyMeHT - TepcoHali3oBaHMi 3aci0, mpucTpii Ta/abo Habip mpouenyp Uil HaJaHHA TUIATDKHOL
IHCTpYKIIii, SIKi BiJIIIOBial0Th BUMOT'aM 3aKOHO/IaBCTBa Ta morokeni KirieatoM i Bankom.

Mo3uuanbHuk — ¢izuvHa 0co0a, sKa KOPUCTYEThCS KPEAUTHUMH OaHKIBCHKHUMHU MPOJyKTaMH baHKy Ha mijcraBi
JOroBOpY (Yrozin) npo HaJaHHs BiNOBIHOTO OaHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHSIM yMOB JlOoroBopy. .
IHopsinok nosepuennsi kpeauty (I'padik muarexiB) — rpadik crutatn Kinientom mnaTtexiB aj1st 00CIyroByBaHHs
(norareHHs) KpeIUTHOI 3a00pPTroOBaHOCTI, BIAMOBIAHO 0 JOroBOPY (Yroiu) Mpo HaJaHHS OaHKIBCHKOI'O IPOIYKTY.
I'padik miarexiB MICTUTh, PO3MIPH IUIATEXKIB (3 PO3KPUTTAM CKIAJOBUX YACTHH ILIATEXIB, 30KpeMa, HapaxoBaHi
NPOLIEHTH, TIOTALlIeHHS Tijla KPeAUTY, KOMICii, CTpaxoBi Ta 1HIII MaTexi, 3riJHO 3 YMOBaMH 0aHKiBCHKOT'O MPOIYKTY)
Ta 1aTH BHECCHHS IJIATEXIB HA paxyHOK B banky. JlaToro nmoramenHs 3aboproBanocti 3a Kpeaurom € nata cnucaHHs
KOIITIB 3 TO3WYKOBOTO paxyHKY, KOXKHOTO HACTYITHOTO MICAISI JO ITOBHOTO IIOTAIICHHs 3a00proBaHOCTI 3a
Kpenurom.

Mocayra — mocimyra abo mepenik mociyr, BuzHaueHi JloroBopoM kpeauty, ska Hanmaetrbesi [lo3myanbHUKY
IIponasiiem, Ha omiaty sIKoi HAAAETHCA KPEIUT.

Po3cTpouka — morameHHs piBHUMH YaCTHHAMH BCi€l cyMH a00 4acTHHH 3a00proBaHOCTI 32 KpeauTHOI KapTKOIo,
sika c()opMOBaHa CTAaHOM Ha JaTy akTuBamii Po3cTpoUKH.


http://www.ideabank.ua/

IMpencraBHUK KJi€eHTa — 0c00a, siIka Ha 3aKOHHMX ITiJICTaBaX Ma€ MPABO BYMHATH TeBHI fil Bix imeHi Kiienra, B

TOMY YHCIII MAMACYBATH 3asiBy Ha MIPUETHAHHS 10 1T60T0 JloroBOpY.

[poaaBeus — ropuanuHa ocoba/dizmuHa ocoba-minnpuemens, CTpaxoBa KommaHis, npogaseupb Tosapis/Ilocmyr.

HaiimenyBanus Ta nepenik Ilponasus/IIponasuis BusHaueno y Jorosopi kpeauty. [lo texcty JoroBopy Kpemuty

oxpemo IIpomasens 1/ Ilpomasens 2 i T.1.

PEP - ¢di3uuna ocoba, sika € MOJITUYHO 3HAYYIIOK 0CO0O0I0, WICHOM ii ciM'T a00 0C000r0, TIOB'S3aHOI0 3 MOITUYHO

3HAYYMOK 0c000r0, ab0 iHma ocoba, KiHIeBuil OcHedilliapHuil BIACHUK SKOI € TMOJIITUYHO 3HAYYIIOK 0CO00I0,

wIeHOM ii ciM'i 260 0c00010, TTOB'I3aHOI0 3 TTOTITHYHO 3HAYYIIOK 0COOOIO.

MoaiTuuno 3HaUYyHIi 0co0M - Qi3nyHI 0CcOOU, 5K € HAIIOHAILHUMH, IHO3EMHUMU TYOJIIYHUMH JliT4aMH Ta Jis9aMHu,

SKi BUKOHYIOTB ITyOJTiuHi QyHKIIIT B MKHAPOTHUX OpraHi3amisx:

a) Hauionaabui my0aiuni aisiui - ¢isnuni ocoOu, sSKi BUKOHYIOTH a00 BUKOHYBaJIM B YKpaiHi BU3HAYHI MyOIivyHi
¢ynkuii, BiamosinHo a0 myHkTy 37 Crarti 1 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta HMpOTHAIIO Jeramizamii
(BIAMHBAHHIO) /OXOMIB, ONEPKAaHUX 3JOYMHHMM IIIISTXOM, (DiIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOT0 3HUILCHHS.

0) Inozemui myOuaiuni nisiyi - ¢isuynHi ocoOM, SKi BUKOHYIOTH a00 BHKOHYBAJIM BW3HAuHI MyOsiuHi (yHKOii B

1HO3EMHHX JIepKaBax, a came:

rJIaBa Jep)KaBH, YpAAY, MiHICTPH (3aCTyIHUKN);
YIIEHH TMapJIaMeHTy abo 1HITNX OPTaHiB, IO BUKOHYIOTH (PYHKIII{ 3aKOHO/IaBYOTO OPTaHy JepKaBH;
TOJIOBH Ta WICHH MPaBIiHb EHTPaIbHUX OaHKIB 00 PaxyHKOBHX IaJaT;
YJICHH BEPXOBHOT'O CYJY, KOHCTUTYLIHHOTO cyay abo iHIIMX CYJOBHX OpPraHiB, PIllICHHS SKUX HE MiIJIsraroTh
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’ 53Ky 3 BUHATKOBUMH 00OCTaBHHAMU,
® Ha/3BUYAKHI Ta OBHOBa)XKHI IMOCIH, MOBIPEHi y clpaBaxX Ta KEPiBHUKU IEHTPAIFHUX OPTaHiB BiHCHKOBOTO
yTIpaBIiHHS,
® KEpiBHUKH aMiHICTPATUBHUX, YIPABIIHCHKUAX UM HATIISIOBUX OPTaHIB JEPKABHUX ITiAPHEMCTB;
® UJICHU KepPiBHUX OPraHiB MOJITUYHUX MapTii.

B) [isui, Aki BUKoOHYIOTH my0uaiuHi GyHKUii B MiKHAPpOIHMX OpraHi3amisx — MOCaJ0BI 0COOM MiKHAPOIHUX
opranizaniii, siki o0iliMaloTh ab0 00iliMai Mmocagy KepiBHHKA (IUPEKTOpa, TOJOBU IMPAaBIiHHA a0o iHIIY) Yu
3aCTyIMHAKA KePiBHUKA B TAKUX OpraHizalisx abo BUKOHYIOTh UM BUKOHYBaJIH OyIb-sIKi iHII KepiBHI (BU3HAYHI
myOivHi) QyHKIIT Ha HAWBUIIOMY PiBHi, B TOMY YHCJi B MDKHApPOAHHUX MIKACPKaBHUX OPTaHI3aIisX, WICHH
MiXKHApOJAHUX NapIaMEHTChKUX acaMOIiel, Cy il Ta KepiBHi MOCaJ0BI 0COOM MI>KHAPOIHUX CYHIB.

IInaTHUK - 0co0a, 3 paxXyHKY SKO1 IHIIIFOETHCS TUTATIKHA OTIepallisi Ha IMi/ICTaBi MJIATKHOT IHCTPYKITii.

IMnarizkna iHeTpyKuisa — posnopsypkenHs Kiienta banky o710 BUKOHaHHsI TUTATDKHOI omeparii sike HaJaeThes

Knienrom no banky Ta Bignosigae TumoBuM ¢opmam, HaBeaeHuM B [lomatkax. Kiient moxe Hagatn no banky

[InatixkHy iHCTPYKIIilO y TpHUBHI 0€3 JOTPUMaHHS THUIIOBOI (POPMH, alie i3 3a3HAUEHHSIM HACTYITHUX O0OB’S3KOBHX

PEKBI3UTIB: JaTa CKJIAJAaHHS 1 HOMep JOKYMEHTa; JlaTa BaIIOTYBaHs; IUIATHHUK; YHIKATHHUHN 1IGHTH(IKATOp TUIATHUKA

abo HaliMeHyBaHHs / TIpi3BUIIE, BIACHE iM’s, TI0 0aTHKOBI (32 HASBHOCTI); KO/ ITUIATHUKA Ta HOMEP HOTO paxyHKY;

Ha/laBay IUIATDKHHUX TOCHYr IJIaTHUKA; cyMa LudpaMH Ta CIOBaMH;, NMPU3HAYEHHs IUIATEXKy; MIANHC IUIATHUKA;

OTpPHMYBayY; YHIKaJIbHUH iIeHTH]IKaTOp OTpuMyBada abo HaliMeHyBaHHS / MpPi3BUILE, BIacHe iM s, 0 O6aThKOBI (32

HasBHOCTI), KOJI OTpUMYBada Ta HOMEp HOro paxyHKy; Ha/JiaBay IUIATLKHUX MOCIYT OTpHMYBada, MiANKC HajaBadya

IUIATDKHUX TIOCTYT; JaTa MPUUHATTSA 10 BUKOHAHHS Ta JaTa BUKOHAHHS (U1 IUIATDKHUX 1HCTPYKLIH y mamepoBii

thopmi).

InarixkHa omepamia - Oyab-iKe BHECEHHs, Mepeka3 ad0 3HATTS KOIITIB HE3aJCKHO BiJ MPABOBIIHOCUH MIX

IUTATHUKOM 1 OTPUMYBaUeM, sIKi € MiJICTaBOIO IS I[bOTO.

Ynenn ciM’i - YONOBIK/Ipyx)HHA a00 MPUPIBHSAHI O HUX OCOOW, CHH, JOYKa, MACHHOK, Maa4epKa, YCUHOBIICHA

0co0a, ocoba, sika rmepeOyBae Imij] OMiKOK a0bo IMIKIYBaHHAM, 35Th Ta HEBICTKA 1 MPUPIBHIHI 1O HUX 0CO0HU, OaThKO,

MaTH, BITYUM, MadyXa, yCHHOBIIIOBAYl, OMIKYHH YH MIKJTyBaJIbHUKH.

Oco0u, nop’si3aHi 3 NOJITHYHO 3HAYYLIUMH 0co0aMu - Gi3uuHi 0coOu, SKi BIAMOBIAAIOTE X04a O OIHOMY 3 TAKHX

KPHUTEPIiB:

® BiJOMO, M0 Taki OCOOM MarTh CHUIbHE 3 MOJITHYHO 3HAYYHOK 0c000i0 OeHedimiapHe BOJOIIHHS
IOPUIIMYHOI0 0C00010, TpacToM abo iHIIMM TOJIOHUM MPAaBOBUM YTBOPEHHSIM a00 MaroTh Oy/b-sKi 1HIII TiCHI
JITOBI 3B’ SI3KU 3 MOJITHYHO 3HAYYIIUMHU 0COOaMU;

® ¢ KiHueBuMH OeHediliapHUMM BIACHUKAaMH IOPUAMYHOI 0coOHM, TpacTy abo iHIIOro MoAiOHOTO MPaBOBOTO
YTBOPEHHSI, IPO K1 BiJJOMO, 1110 BOHH Jie-paKkTo OyJIM yTBOPEHI /Il BUTOU MOJITHYHO 3HAYYIIUX OCi0.

PaxyHok mnoramennss boprosux 3000B’si3aHb — paxyHOK, Binkputudl y banky mns cratu [lo3nyanbHuKOM

Boprosux 30008’ a3aHb 3a JloroBOPOM KpeANUTY, PEKBI3UTH SKOTO BKa3aHO B JloroBopi Kpeaury.

PaxyHok-dakTypa — TOKyMeHT, o HagaeTbes IIpogasiiem KimieHTY-OKYIIIEB] 1 MICTUTH TIEPEITiK TOBapiB, MOCITYT

po0iT, IX KUTBKICTB Ta TIPOTIOHOBAHY IIiHY a TAaKOK MOXE MICTUTH XapaKTEPUCTHKH.

Pobounii 1eHp — B pamkax mnporo Jlorosopy mig PoGourM gHeM BBaxkaeThcs baHKiBChKUMiT (omeparliiiHuii J1CHB)

OyIb-IKUil poOoUMi NeHb, y AKUH BaHK BIAKPUTHN A HaZaHHS OAHKIBCBKHMX IOCIYT/3IHCHEHHS OaHKIBCHKHUX

oTIepalliii, Ta y KU 0aHKH-KOPECTIOHICHTH baHKy BIIKpHUTI TS 3MiMCHEHHS 0aHKIBCHKHX OTIEpaIlii.


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

Po3paxynkoBuii mepiox — mepiox vacy, 3a sikuii bank anamizye omepauii Ha BIIP. Ha migcraBi Takoro anamizy
3MIHCHIOETHCS OCTATOYHE HapaxXyBaHHS Ta CIMCAHHS/BUCTABJICHHS IO IMOTAIICHHS MPOICHTIB 1 KOMICIH, 3rigHO 3
ynHHUMH Tapudamu banky, a Takoxx po3paxyHok cyMu OO0B’SI3KOBOTO MiHIMaJIBHOTO TIATEXKY:
1) HeinmuBinyanpuuii (crangapTauii) Po3paxynkoBmuii nepioa (1/s 1oroBopis, ykiaagenux 1o 27.03.2017p
BKJIIOYHO) 32 BiicyTHocTi Ta HasiBHocTi [linbrosoro nepiogy — nepmmuii Po3paxyHkoBuii epiony TpuBae 3 AHS
BinKpuTTst PaxyHKy A0 ocTaHHBOrO omepamniiiHoro (po6odoro) AHS HBOTO X MicsAus (BkIO4HO). llomambiri
Po3paxyHKOBi nepioii TPUBAIOThH 3 HACTYITHOTO JHA Micis 3aKiHUSHHS MonepeaHsoro Po3paxyHKoBOro mepiogy
JI0 OCTaHHBOTO OTIEpaliiHOTO (POOOUOTr0) THI KOKHOTO KalICHAAPHOTO MICSIIs (BKIIOYHO).
2) InquBinyansnuii Po3paxynkosuii nepion 3a Bincyrnocri ITinbrosoro nepiony:
- IUIS1 1OTOBOPiB, yriaaaeHux 3 28.03.2017p. mo 30.09.2019p. (Bkiro4yHo) — niepimuii Po3paxyHkoBuii nepion
TpuBae 3 gHs BigkputTs BIIP 1o toro »x uucna HactynHoro Micsius. I[logamemi Po3paxyHkoBi mepioam
PO3MIOYMHAIOTECS 3 HACTYIHOIO JHA IICHs 3aKkiHYeHHA monepeaHboro Po3paxyHKOBOro mepiony Ta
3aKiHYYIOTBCSI HACTYITHOTO Micsus y Aaty Biakputta BIIP.
- 1S aorosopis, ykiaagaenux 3 01.10.2019 p. B mexkax 3 1 no 24 (BKJIOYHO) YHCJIO0 MicAUs — HepIIdi
Pospaxynkoswuii mepionx TpuBae 3 mHA BiakputTs BIIP 10 TOro X umMcia HACTYMHOTO MicALs (BKJIIOYHO).
Ilomanmpmni Po3paxyHKoBI Tiepiogw pO3MOYMHAIOTHCA 3 HACTYMHOTO THS MICHS 3aKiHYEHHS ITONEPEIHBOTO
Po3paxyHKOBOTO Mepiofy Ta 3aKiHUYIOTHCSI HACTYITHOTO MicsIIsl y AaTy BiakpuTTs bITP.
- 11 A0TOBOPiB, yriaagenux 3 01.10.2019 p. 3 25-ro no ocTtaHHe Yuc0 Micsaus — nepuil Po3paxyHkoBuid
niepion TpuBae 3 AHA BigkputTsa BIIP i mo kiHms mus 1-ro 4mcna, HACTYmHOTO 3a MicsueM Bimkputts BIIP.
[Mopanemii Po3paxyHKoOBi mepioan TPUBAIOTH 3 2-TO YMCIIA MOTOYHOTO Micsis Mo 1-me 4Yucio (BKIFOYHO)
HACTYITHOT'O MICSIIS.
3) InauBinyanbuuii Po3paxynkoBuii nepion 3a nasisuocri IlisibroBoro nepioay:
- Ui A0roBoOpiB, ykiaaaenux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIKYHO) YMCJI0 MicSlAg — MEPIIHiA
PospaxynkoBuii mepion TpuBae 3 aHS BiakpuTTs BIIP 10 Toro »x umcia HAacTYMHOTO MicsIs (BKIIOYHO).
Iomanpmi Po3paxyHKOBI Tepiofn PO3MOYMHAIOTHECSA 3 HACTYIHOTO MHS TICIS 3aKiHYEHHS IOTEPEIHBOTO
PozpaxyHkoBOTO TIepioay Ta 3aKiHUIYIOTHCSI HACTYITHOTO MicCAIS Y AaTy BinkpuTTs BIIP.
- JIJIS1 10rOBOPiB, Yrjaagenux 3 28.03.2017 p. B mepion 3 25-ro 4ucjiIa M0 OCTAHHE YUCIIO0 MiCSIA — MEPIIIHIA
Po3paxynkoBuii nepion TpuBae 3 nHs Biakputts BIIP i 1o kiHumsg aHs 1-ro YMcia, HACTYIHOTO 3a MICSIEM
BimkpuTts BIIP. [Tomanemi Po3paxyHKOBi mepiofiy TPUBAKOTH 3 2-TO YHCIA IOTOYHOTO MICSI 1o 1-11e 9mucio
(BKJIFOYHO) HACTYITHOTO MiCSIIIAL.
Po3paxynkoBa gaTa — octanHill JeHb Po3paxyHKOBOro mnepioy, B sIKMi baHk 371iiCHIOE OCTaTOYHE HapaxyBaHHS
Ta CITMCAHHS/BUCTABIEHHS /IO TOTAIICHHS IPOLEHTIB 1 KOMICiH, 3rimHO 3 ynHHUMH Tapudamu banky, a Takox
po3paxyHok cymu OO0B’A3KOBOr0 MiHIMAJIBHOTO ILIATEXKY.
Po3paxynox 3arajabHoi Baptocti Kpemutry — netasbHuil po3mUC CKIAJOBUX 3araibHOl BaprocTi Kpemuty Ta
peanbHOT piuHOi MPOLIEHTHOT cTaBKH 3a JloroBopoM KpeanuTy. € HeBi €MHOIO YaCTUHOIO J{oroBopy KpenuTy.
Cucremun aucraHuiiHoro oociayropyBanHsi «ldea Online» (magpani — CAO I10) — nporpamHO-TEXHIYHUI
KOMITJIEKC, 110 HAJA€ MOXIIMBICTh KOpUCTyBauaM OTPHMYBAaTH iH(OpMaIi0 MO iX paXxyHKax Ta MPOAYKTax, Ta
3JIIACHIOBATH JUCTAHIlIHHE PO3NOpsLKeHHs KomTaMu Ha paxyHkax. CIO 1O Bkioyae B cebe MoOiIbHMIA 101aTOK
«0.Bank» (a Takoxx WEB-Bepciro CIO 10) Ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3—x 3HayHMii KOA O€3MEKH, SKHIt
HaJpyKOBaHUH Ha 3BOpOTHiH cTopoHi kapTtku MIIC «Visa Inc.» abo «MasterCard Worldwide» BinmosigHo, abo
KU BimoOpaxkaeTbes 3a BiamoBigaum 3amutoM Kiienra y CJO IO micnsa ycmimmaOoro minreepmxeras Kiientom
3armuTy 3a jgonomoroo OTP i BUKOPHCTOBYETHCS, SIK JTOJATKOBUHN 3aXWCT BiJl MiAPOOKK KapTKH Ta 3a0e3MedYeHHs
Oe3neku nipu oHaiiH miarexax. Homep CVV2 abo CVC2 e ninnucom Kitienra ta npupiBHioeTbes o [TTH-koxy npu
oIJIaTi TOBapiB Ta MOCIYT y Mepexi [HTepHer.
Crneuudikanisn — noxymenT (cnenmdikaiiisi abo paxyHok-akrypa), sskuii MictuTh iHbopMarito mpo [ponasis ta
Tosap, 110 KynyeTbes 3a paxyHok Kpenurty.
Cron-juct (CTON-CNUCOK) — NEpetiK eIEKTPOHHUX IUIATIKHUX 3ac00iB, CKJIaICHUH 3a IIEBHUMH iX PEKBI3UTaMHU, 3a
SKMMH 3yIHMHEHE NpoBeJeHHs omnepauii. 3anexxHo Bix npasun MIIC cton-muct Moxke OyTH €JIEKTPOHHHUM Ta/abo
narnepoBuM.
CrannapTHuii mopsaok BHeceHHsI cyMu OGOB’A3KOBOr0 HIOMICSIMHOTO MJATEXKY - MOPSIAOK BHECEHHS CyMH
O00B’A3KOBOI0 MOMICSIMHOIO MJIATEKY — JJIS1 KAPTKOBUX HPOIYKTIB, Y SKMX P0O3paxyHKOBOIO JaTOIO € OCTaHHIN
ornepauiiHuii (poOoUrii) JeHb KOKHOTO KaJIeHIApPHOTO MiCALS.
CTpaxoBHK — CTpaxoBa KOMIIaHis, sKa 3a3HAYA€ThCA y JOrOBopi (Yroii) mpo HajaHHsS OaHKIBCHKOI'O MPOAYKTY, 3
skoro KITieHT yKiaB IOTOBip cTpaxyBaHHS (30KpeMa, CTpaxyBaHHs KHUTTS BiJl HEIIACHOTO BUIAJIKY ).
Tapupu banky — nepenik mociyr banky 3 BU3HAaYeHHSM iX BapTOCTi, fIKi € HEBil €MHOIO YaCTHHOIO JAaHOTO
Joropopy Ta [loroBopy mpo HagaHHS OaHKIBCBKOIO MpOAYKTy. baHk Brpaei 3miHioBatd Tapudu 3a yMOBH
noBigomienns KiieHra B mopsaky, BctaHoBieHOMY Jlorosopom. Tapubu banky po3miinyroThes Ha odiliiiHOMY
caiiti banky.
TexcToBi moBinoM/IeHHs 3ac00aMU MOOITHHOTO 3B’A3KY — CYKYITHICTh CHCTEMaTH30BaHUX aji(haBITHO-TEKCTOBUX
Ta MUPPOBHUX 3HAKIB (TEKCT), MO (opMyeThcsi baHKOM Ta TepemaeTbes Ha HOMep MOOiIpHOro mpuctporo Kitienrta
a00 HaBIIaKU.



a) «USSD-noBinomiennsi — Unstructured Supplementary Service Data — «HecTpykTypoBaHi AaHi JOJaTKOBOT
MOCITYTH» - TEXHOJOTISA Tepenadi KOPOTKHX TEKCTOBUX ITOBIOMIICHP Ha MPHUCTPOi MOOILIHHOTO 3B’SI3KY
cnoxxuBaviB. USSD-nioBigomieHHsI He 30epiraeTbca B mam’sTi MOOLIBHOTO MPUCTPOI0. MIiCTHTh MPOMO3HUIII0
Banky 3 moxnuBicTio st Kiienta oOpaty BapiaHTH: IPUHHATH NPOTO3UIIiI0 200 BIIMOBHUTHUCH BiJl HEl.

0) sms-moBizomisieHHss — Short Messaging Service — «ciyx06a KOPOTKHX IOBIZOMJICHB» — TEXHOJIOTIS, IO
JO3BOJISIE 3IACHIOBATH MPUAMaHHI-TIEpeady KOPOTKHX TEKCTOBUX IOBITOMIIEHB 32 JOTIOMOTOI0 MOOITFHOTO
MPUCTPO0. SMS-TIOB1IOMIICHHSI MOXe OyTH 30epekeHe B 1MaM’siTi MOOUIBHOTO MPUCTPO0. MiCTUTh TPOIO3HIIiI0
Banky 3 moxnuBicTio st Kiienta oOpaty BapiaHTH: IPUHHSATH NPOTO3UIIiI0 200 BIIMOBHUTHUCH BiJl HEl.

Texuiunuii oBepapadt — cyma 3adboprosanocTi 3a [IP, sika BUHUKIIA TP EPEBUILIEHH] JIIMITYy BUTPAT IO IIATKHIN

KapTIi Ta OJJHOYaCHOMY TIEPEBHUILCHHI CyMH HE3HIKYBAJIHHOTO 3AITUIIKY.

Texuonoris NFC — TexHomoris 0€3p0OTOBOTO BHCOKOYACTOTHOTO 3B’S3Ky Ha HEBENMKI BijcTaHi (mo 10 cm), 110

BUKOPUCTOBYETBCS JUIs 3/IMCHEHHS OE3KOHTAaKTHOI OIUIaTH 3 BUKOPUCTAHHSIM LHU(POBOTO aHANOTy KapTKUA Ta

MoOinBHOTO TUTATIXHOTO AOAATKY.

ToBap — ToBap/-u, sAkwit/-i BU3HaUeHni/-1 y Creruikamii [IpomaBis, HaliMeHyBaHHS SKOTO 3a3HaueHo y JloroBopi

KpEenuTy.

Toxen — mudposuit anamor BIIK, emexrponne npencrapneHss pekBizutiB BIIK, ski ¢popmytorecs y MobGinsHOMY

TUTATDKHOMY JTOJIATKY.

ToproBenps — cy0'eKT MIANMPUEMHUIILKOI TISIBHOCTI, SIKUHM, BIAMOBITHO IO JOTOBOPY 3 €KBalpoM abo0 IUIATIKHOIO

oprasizarieto, mpuiimMae 10 0OCITyroByBaHHS TUIATKHI IHCTPYMEHTH 3 METOIO TIPOBEICHHS OIJIATH BapTOCTi TOBapiB

YU MOCHYT (BKIIFOYAIOYW TIOCITYTH 3 BUJadi KOIITIB y TOTIBKOBIH (hopMi).

Tpan3zakuis — oneparis, 3zificHena 3a monoMoror BIIK Ha cymy rpomioBHX KOINTIB, IO BIAMOBIZa€ BapTOCTI

npuabaHoro ToBapy/ 3A1iCHEHOTO IJIATEXKY.

dakcuMisie — KOITisl BIACHOPYYHOTO MiANUCY Ta/ab0 MEeYaTKH, sika BHOCUTHCS B TEKCT AOKYMEHTY MeXaHIYHUM a0o

eNeKTPOHHUM NUIIXOM. Takum urmHOM, CTOPOHHM MOXYTh, AKIIO Ie rependadeHo llpaBuimamu Ta/abo IlpaBumamu

kopuctyBanHs BIIK ta/abo ymoBamu OaHKIBCHKHX MPOIYKTiB, BUKOPUCTOBYBATH (akCHMise, BiATBOpEHE MEXaHIYHO

(3a [OMOMOTro IITaMITy, KIIIIE) Ha IAanepoBOMY JOKYMEHTI, a00 B CJICKTPOHHOMY BHUIJIAAI (3a JTOMIOMOTOO

MPOrpaMHOTo 3a0e3MeUYeHHs) Ha JOKYMEHTI B €JICKTPOHHOMY BUTIISII.

B sxocti 3pasky BiacHopyuHoro mignucy Kiienta CtopoHM nOMOBWIHCS BUKOpUCTOBYBaTH mignuc Kiienra y

JoroBopi npo HagaHHs1 6aHKIBCBKOTO MPOYKTY.

3pazok nedatku banky HaBeneHO B JaHoMy JloroBopi.

3pa3ok BIaCHOPYYHOTO MiANMKCY YIOBHOBaXXeHOT ocobu baHky HaBesieHO B 1aHOMY J{oroBopi.

®dinancoBuii HoMep — HOMep MOOLTBHOTO TenedoHy KirieHTa yKpaiHChKHX OnepaTopiB MOOUIBHOTO 3B’SI3KY, SIKUH

Knienr 3a3Hauae y 3asBi Ha npueAHaHHs, AOTOBOpi (yroai) mpo HagaHHA OaHKIBCBKOTO MPOXYKTY a00 B 1HIIMX

3agBax Kiienra y Bigainennsx banky ato 3acobamu CHO 1O i miarBepmkenuit KiientoMm, sik Homep TenedoHy 3a

JIOTIOMOTOK0  SIKOTO  MOX€ MPOBOJUTHUCS JUCTaHIIMHA aBTeHTU(dikaiis KieHta, yKIaaeHHS MPaBOYMHIB,

oOciyroByBaHHs, MiATBepKeHHsT (inaHcoBux onepaniin (OTP), mnoBimoMIeHHS pO3Mipy MPOCTPOUECHOT

3a00proBaHOCTi, HEYCTOWKH Ta 1HITUX TUTATEXKIB.

Iudpora kapTka — OaHKIBCbKa IJIATDKHA KapTKa J0 OaHKIBCHBKOIO MOTOYHOTO PaxXyHKY, sIKa BHITYCKA€ThCs 0€3

(hi3MYHOTO HOCIs, 10 MICTUTh B €JICKTPOHHIN (opMi AaHi, HEOOXiIHI I IHINIIOBaHHS IJIATDKHOI omneparlii Ta/abo

3MIACHEHHSI THIIUX Omepallii, BU3HAYSHUX J0roBopoM, siki Kiienty nosinomiise bauk. [ludposa kaptka nepenbauae

3MiiCHEHHS OE3rOTIBKOBUX OIEpalliid B TOPTiBENbHIN Mepexi Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSM ii PEKBI3UTIB.

Hudposa kaptka Moxxe OyTH BukopuctaHa KimieHToM Juist 31iHCHEHHS orepalliii yepe3 0aHKoMatH, 10 J03BOJISIOTh

3MiMCHEHHS onepalliii 0e3 BUKOPUCTaHHS IUIATKHOT KapTKY Ha (Di3HIHOMY HOCII.

Bci iHmi TepMiHKM BXHBAIOThCS B IbOMY JlOroBOpi B 3HAYEHHSX, SKMUMH BOHM BH3HAUEHI 3TiHO 3 HOPMAaTHUBHO-

npaBoBUMHU akTamMu HamnioHanapHOro OaHKy YKpaiHHM, IHIIMMH aKTaMH MJiF0YOr0 3aKOHOJABCTBa YKpaiHH Ta

npasmiamu MIIC.

Yar-60T - IucCTaHUIMHME KaHan oOCIyroByBaHHS, IO JO3BOJIAE B PEXHMMI peasbHOTO 4Yacy 3A1MCHIOBATH OOMiH

MUTTEBUMHU TOBimoMIIeHHsS MU Mixk KiieHTtomM Ta baHkoMm, a TakoX Mae JOCTYNMHHWH cepBic (OIIIit0), MO0 Hajaae

MoxuBicTh Kitienty otpumatu psi mociyr (Sender, Viber ta in.).

2. 3ATAJIBHI NOJIOKEHH S

2.1. [orosip BU3Haua€ yMOBH Ta NOPsIOK HajaHHs baHkoM OaHKiBChKMX NpoAyKTiB Kiientam.

2.2. J1oroBip MICTHTh A€TaJbHUNA, IPOTE, HE BUUEPIIHUI ONHMC OKpeMHUX OaHKIBCHKMX MpOoayKTiB. [H(opmaris mpo Bci
aKTyalbHI yMOBHM OaHKIBCHKHX MPOJYKTIB, SIKi MPOMOHYIOThCS KitienTy 3a muM J[oroBOpoM pO3MIIy€eThCS Ha
odiriitHomMy caiiti banky Ta y BinaineHHsx.

2.3. Akuentyoun naHuii JloroBip musixoMm mignucaHHs 3asBUM Ha OpuenHaHHA abo JloroBopy mpo HagaHHS
0aHKIiBCbKOTO TIpoAyKTy, KirieHT Oe33acTepeXHO TMOTOKYEThCS 3 yMOBaMH Lboro JloroBopy Ta OTpUMYE
MOJKJIUBICTh KOPUCTYBAaTHUCS OKpEMHUMH OaHKIBCHKUMH IIPOIYKTaMH, iH(opMarlis mpo sKi po3MimieHa y BimmineHHsIx
Ta Ha odililiHoMy caiiTi baHky.
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2.4. TligkmodeHHsi, 3Mina’, po3GIOKyBaHHs, neakTuBaiis (MinaHcoBoro Homepy Kirienta moske Oyth 3jiiicHeHa
IIUISIXOM TIOJIaHHS BIAMOBIAHOI NMHUCHEMOBOI 3asBW y BimmineHds, a OmokyBaHHa DiHAHCOBOTO HOMEPY MOMKIIHBE
BUKJIIOYHO 4epe3 KoHTakT-1eHTp, Ipu HbOMY MiJCTaBOI0 BUKOHAHHS Olepallii OJIOKyBaHHS € BCTaHOBJICHHS 0COOU
3riiHo 3 BUMoramu banky Ta 3amuc po3moBu 3 KitieHTOM.
Onmnepariis 3 mIKITIOYSHHAS, 3MiHH, OJJOKYBaHHS, po30JI0OKyBaHHS, AeakTuBaiii O1HAHCOBOTO HOMEPY 3AIMCHIOETHCS HE
mizHime 1 (ogHOrO) poOodoro MHS 3 MOMEHTY iHIIIIOBaHHA BiAMOBimHOI omeparii. bank iHbopmye Kiientra mpo
CTaTyc BUKOHAHHS Omnepalii miAKI0YeHHs, 3MiHH, OJOKyBaHH:, po30JIOKyBaHHs, NeakTuBalii @iHaHCOBOTO HOMEPY
SMS-MOBIIOMJICHHSM, Y pasi:
»  YCHIIIHOCTI — MiATBEPIKCHHS, 10 OTepallist 3ifiCHeHa YCITIIHO;
» He YCHIIIHOCTI — MOBIJOMJICHHS, IO OIEpallil0 HAMpaBICHO Ha JOOMpaloBaHHs. [licis ycHinrHoro
BUKOHAHHS orepauii KITi€HTY HalpaBIIe€Tbcs SMS-MIOB1IOMIICHHSM NP0 YCHIIIHICTb.

[ligkmouenns/3mina PiHAHCOBOTO HOMEPY MPUBOIWTH O aBTOMATHYHOI 3MiHM HOMepy TenedoHy, SKui OyB
3a3HadeHuil ans TexHororii 3D-Secure Ta mociyru sms-06aHKIHT He Ti3Hime 1 (ogHOTO) poOOYOro IHS 3 MOMEHTY
IHIIIFOBaHHS BiJITIOBITHOT Omepartii.
2.5. BignoBigHui MpaBovrH Jii€ 3 ypaxyBaHHAM YnHHUX Tapudis banky.
2.6. KitieHT Hece BHKITIOYHY BiJIOBIaIbHICTh 32 30€PEKECHHS Ta HEPO3TOJIONICHHS TaHUX, 0 BUKOPHUCTOBYIOTHCS
Bankom mus #ioro inentudikanii (inamBimyansHa oOmikoBa iHdopmauis, O.KOD, Jlorin, Ilapons, ®inancosuit
HOMED TOIIIO).
2.7. lopsamox 3Minu DiHAHCOBOTO HOMEPY, IHIIMX KOHTAKTHUX HOMEPIB Tene(oHy Ta aApecH eNeKTPOHHOI MOIITH
Kunienra:
2.7.1. 3mina DiHAaHCOBOTO HOMEpY, IHIIMX KOHTAaKTHHUX HOMEpIB TenedoHy 3aidcHIOeThCs KiieHTOM mnuisxom
3BEpHEHHS 10 BiguieHHs baHKy 13 BiJIOBITHOIO MUCHEMOBOIO 3asIBOIO.
2.7.2. 3MiHa ajgpecu eIeKTPOHHOI MOIITH 3IifcHIOEThCS KilieHTOM TIisXxoM 3BepHEHHS 10 BijmiieHHs baHKy i3
BIJIITOBITHOIO TTMCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOKITUBOCTI ).
2.8. KuieHT Hece yci pU3MKW Ta HETaTHBHI HACIHIAKHM BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOLTEHUM TenedOoHOM
Ta/abo BimmoBimHOIO SIM-KkapToro i3 3akpirieHnM 3a HUM DIHAHCOBHM HOMEPOM, SIKIIO BiH HEBIOKIAIHO HE
noBizoMuB Tipo 1ie bank depe3 KoHTakT-11eHTp 4n y OyAb-IKUi iHITUH TOCTYIHHHA Ta eeKTUBHUI CIOCi0, Mo He
CYIIEPEYHTH MOJIOKEHHSM 1IIHOTO JloroBopy Ta BUMOTraM YNHHOTO 3aKOHOJaBCTBA.
2.9. KJieHT MOTrOomXKyeThCs 3 THM, IO HOTO OyayTh TMOBIIOMIATH OyIb-SIKHM YHHOM Ta B Oynb-skiii Qopwmi,
BKJIIOYAIOYM, ajle He OOMEXYIUHCh, HUISIXOM HaACHJIAHHA JIMCTIB Ta IHIIMX MOBIAOMJIECHb (IIMCBMOBHX Ta
€JIGKTPOHHHUX): Ha agpecy HOro NpOKMBaHHSA MOILTOIO, Kyp €pOM, HApOYHO, Ha Horo e-mail, Ha diHaHCcOBUIT HOMEP
abo IHIMH KOHTaKTHHH HOMep TenedoHy Tomo, 3 iH(opMalie Npo OaHKIBChKI MPOMYKTH 1 mocinyru baHky Ta
NPOMO3ULIsIMA CKOpUCTATUCA OyIb-IKMMH OaHKIBCBKHMH NPOAYKTaMH 1 mociyramu banky. Butpatu Ha moctaBky
Krienty 3a3HaueHMX BUILE MOBIIOMJICHb MOKJIAAaloThCsl Ha bank. KuieHT Takok Hagae CBOIO 3roay Ha mepenady
iHpopMallii TpeTiii cTOpPOoHI (KOJIEKTOPCHKi KOMIaHii), sika Oyje AisTh Bix iMeHi BaHky, 3 MeTOl0 TmepeBipkH Bei€l
inpopmaii, momanoi Kmienrom Banky 3 MeTtoro otpumanHs KpenuTy, B MOpSIKy BH3HAUYCHOMY 3aKOHOJABCTBOM
YkpaiHn Ta 3 JOTPUMaHHAM BCTaHOBJIIEHHMX 3aKOHOJAABCTBOM BHMMOI WLIOAO B3a€EMOAIl 13 CHOXHBAaYaMH IIpH
BpETYJIIOBaHHI MPOCTpoUeHOi 3aboproaHocti. JlaHa 3roja HajaeTbcs Ha HE BH3HAYEHUH CTPOK, MpU3HAYEHA IS
CUCTEMAaTUYHOTO BUKOPUCTAHHS Ta € AIMCHOI0 HE 00MEKECHUM TIepioJT yacy.
2.10. KimienT (abo #oro 3aKkOHHHN TpEACTaBHUK) 3000B s3aHMI HE Mi3Hime 3 (TPbOX) KAIEHAAPHUX MICSIIB 3 JaTH
HACTaHHS 3MiH BJIACHHUX MEPCOHAIBFHUX a00 KOHTAKTHUX JaHUX MpoiHopmyBaTu baHk mpo Taki 3MiHH, a came (aJe
HE BUKJIFOYHO):

- 3MiHM a00 BTpaTy YMHHOCTI iAeHTHU]iKauiiHuX JokyMeHTiB KimienTa, siki Oynu Hagani Knienrom no banky npu

ykiananHi Jlorosopy;

- 3MiHHM 200 BTpaTy YMHHOCTI 1IeHTH(]IKaiHHIX TOKYMEHTIB JiepiKaTellsi KapTKH, Ha iM s sikoro KiieHT odopmuB

JOJIATKOBY KapTKy 70 BiacHoro [P, sixi Oynu Hamani Kiienrom 1o banky npu yknagansi JJorosopy;

- 3MIHH aJJpecH peecTpauii Miclis IPOXUBaHHS a00 3MiHM afpecy (PaKTUYHOTO MPOKUBAHHS;

- 3Minu PiHAHCOBOTO HOMEPY a00 1HIMX KOHTAKTHUX HOMEpIB Tene(oHiB;

- 3MiHH aJpecH eJIEKTPOHHOI MOIITH;

- peectpauii abo npunuHeHHs peectpauii Kmienra sk ¢izuuHOi ocoOu-mignpueMis y €IuHOMY Aep>KaBHOMY

peecTpi FOPUIAHIHHX 0Ci0, QiI3MIHUX OCIO-TIANPHEMITIB Ta TpoMachkux popmyBans (€JIPTIOY);

- HaOytTs Kiienrom crarycy PEP;
[ndopmyBaHHS NpO 3MiHM BJIACHUX IEPCOHATBHUX 200 KOHTAKTHUX JAHHUX 3IIHCHIOETBCS LUIIXOM OCOOHCTOTO
3BepHeHHs Kiienta no banky i3 HamaHHSIM MiATBEPIUKYIOUMX JTOKYMEHTIB (SKIIO Taki JOKYMEHTH mependadyeHi
YUHHUM 3aKOHOJABCTBOM Y KpaiHm).
2.11. KiieHT MOBiIOMJICHUH Ta MOTOKY€EThCS, 110 TpH 3ailicHenHi peectpauii B CJIO 10 3 meroto [nentudikanii Ta
mig dYac OTpuMaHHS OaHKIBCBKMX TIIOCIYr, BH3HaueHHX Yy wLboMy JloroBopi, mepeBipka Ta OTpUMAaHHS
imeHTU(IKAMIHHANA JTaHUX 100 HBOIO B T.4Y. EJICKTPOHHHMX BEpCil MTOKYMEHTIB, SIKI MOXYTb HpE.’ sIBIATHCS
(HamaBaTHCS) HUM, MOXe OyTH 3IiHCHEHA 3a JTOIOMOrOK0 €JICKTPOHHHUX KaHaJIiB KOMYHIKAIli, a caMe MECCHIKEPIiB
(Sender, Viber, Yar-6or, Facebook Messenger Ta inmi), ruiatTa 3a mnepeaaBaHHs Ta/ab0 OTPUMaHHS
ineHTuikamiiaux qaHux s Kitienra npu nbomy BifCyTHSL.

> MoxuBa gyepe3 CZO IO micnst BupoBamkeHHs Bignosiguoro ¢gynkiionany 8 CIO 10.
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2.12. bank s 3IidCHEHHs BimjalieHoi MUCTAaHMIWHOI imeHTH]ikamii Ta Bepudikarii KiieHTa BUKOpHUCTOBYE
HacTymHi cepsicu/Texnomorii Metox PPO, Bank ID, BKI Ta ixmri (3a HeoOXigHOCTI).

2.13. KitieHT MOBiOMJICHHH Ta MOTOPKYETHCA, IO JUIS 3IMCHEHHS BiIaJIeHOl AWCTAHIINHOI ineHTHdiKaIli Ta
Bepudikauii KimieHra BiH Hagae 3romy Ha OTPUMAaHHS:

e 3 JIIA - emexkrponHux komiii gokymenTiB (ID kaprtka abo 3akopaoHHUE macmopT (B pasi BiacytHocti 1D
kaptku), PHKOIIII, MeTagaHux, 1110 CTOCYIOTHCSI €IEKTPOHHOTO JT0KyMeHTy, Pdf, horo 3 E-macmopry;

® JIOCTyIly MOOUIBHOTO JIOJIATKy JO0 Kamepu MOOiUIhHOro mapuctoro KiienTa ams 3mpiticHeHHs (oTodikcarii
Knienta npu npoenenni imentudikanii Kiienta 3 Buxopucranusm Metoxy PPO, IS Ta 30epexenHs
eNIeKTpoHHUX (aiiniB B 0a3i banky:

e 3 BKI - inpopmanii moao kpeauTHoi ictopii Ta nanux Krienra;

e 3a onomoroto cucremu Bank 1D nepconanpaux nanux Kiienra.

2.14. bBauk Moxke 3mificHroBaTH BepHikailifo KIT€HTIB muiixoM oTpuManHs depe3 Cucremy BanklD HBY
imeHTr(IKamifHAX JaHUX KITI€HTA Y pasi OHOYAaCHOTO JOTPUMAaHHS HACTYITHUX YMOB:

® DpU3MK JUIOBHX BiZHOCHH 3 Kii€HTOM ((iHaHCOBOi omepauii 0€3 BCTaHOBIECHHS [iIOBUX BiJHOCHH) €
HU3BKUM;

e 3aranbHUil JIIMIT Ha TNPOBEACHHS BHJATKOBMX (IHAHCOBHMX OMeEpaliid 3a BciMa paxyHKamu Ta
CJIEKTPOHHUMH TraMaHIsIMH, Binkputumu Kiienty B banky, ne mepesumrye 400 Tucsy rpH Ha Micsub
(exBiBaJyIeHT) Ha Mepio] BOEHHOTO cTaHy i 40 THUCSY TPH Ha MICAIb (€KBIBAJIICHT) MICIIS HOTO 3aKiHYEHHS Ta
400 TrcsaY rpH Ha piK (CKBiBaJICHT);

®  3arajbHUI 3QIMIIOK 3a BciMa paxyHKaMH Ta €JIEKTPOHHHMH T'aMaHIsIMU, BiaikpuTuMu Kiienty B banky, He
nepesuiye 400 Thcsd TpH (EKBIBaJIeHT) Ha IMepioJ BOEHHOTO cTaHy Ta 40 THCSY TPH (E€KBiBaJCHT) MiCHs
HOTro 3aKiHYECHHS.

Sxmo, 3a pesymbTaTaMH TPOBEACHHS baHKOM KOHTpONMIO noTpuMaHHS KIli€eHTOM BIiAMOBITHUX JIIMITIB,
nepeadadeHNX y IbOMY IyHKTi, OyJe BUSIBIEHO iX mopymieHHs - baHk Onokye ¢iHaHCOBi omeparmii 3a TakuM
PaxyHKOM.
Jusa 3as71TA OnokyBaHHs KimieHT 3000B’s13y€ThCsl MMPONTH TOBHOIHAY iAeHTH(IKAMi0 1 Beprudikamiro - BimaieHo
abo y BiminenHi banky.
2.15. baHK He BCTaHOBIIOE HOBI A1JIOBI BITHOCHHH (y T.4. BiIMOBJISIE Y BIAKPUTTI paxyHKY), a TAKOXK HE MiIATPUMYE
icHyr04i minoBi BigHOCHHU (y T.4. BIIMOBIISIE Y TIPOBEACHHI (hiHAHCOBUX OIIEpaIliif, pO3pHBAE JAIIOBI BiIHOCHHH,
3aKpUBA€E PaXyHKH) y HACTYITHUX BHUITAIKaX:
- SIKIIO 3fificHeHHs ineHTH]ikamii Ta/ado Bepudikamii Kimienta € HemoxiaueuM abo sikiio B baHky BHHUKae
CYMHIB CTOCOBHO TOT0, III0 0C00a BUCTYIIA€E BiJl BIIACHOTO iMEHi;
- BCTaHOBJIeHHsI KITiEHTY HENMPUAHITHO BUCOKOTO PH3HKY;
- HeHaTaHHs KiTieHTOM HeoOX1THUX AJIs 3AiICHeHHS HaJIe)KHOT TIEPEBIPKH KIII€EHTA JOKYMEHTIB YU BiJJOMOCTEH;
- momanHs KiieHTOM 4uM #oro mpejcraBHUKOM baHky HemocToBipHOI iH(oOpMamii abo momaHHS iH(pOpMarii 3
METOIO0 BBeJIeHHS baHKy B oMaHy;
- SIKIIO 3/icHeHHs iAeHTrudikaiii ocoOu, BiJ iMeHi a00 B iHTepecax sKOi MPOBOAUTHCS iHAHCOBA Omepallis abo
BCTaHOBJICHHS BHTOJI00ZIEpKyBada (BUTOZ0HA0YBava) 3a (iHAHCOBOO OMEPAITIEI0 € HEMOMKIIHBHM;
- axkmo KiieHT BKiIFOUeHMid A0 Tiepeliky oci, TMOB’s3aHUX 3 MPOBaPKEHHSIM TEPOPUCTUYHOL JisSUILHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHkuil (mami — [lepenik oci0), 32 BUHATKOM BHIAJKIB, Iepe10aueHnx
pesomonismu Pagu besnekn OOH;
- sxmo KimieHT nie Bim iMeHi Ta 3a HOpy4eHHsM ocid Ta/abo opranizaiiii, siki BkimoueHi go Ileperniky ocio (3a
BUHATKOM BHIaJIKiB, iependadeHux pesomormnismu Pagu besnexku OOH);
- sxmo baHky Bizomo, mo KoHTpareHToM (iHaHCOBOI omepanii ado (iHAHCOBOIO YCTaHOBOIO, siKa 3a0e3medye
3milicHeHHs 1€l (hiHaHCOBOI omepaiiii, € 0coOu Ta/abo opranizaiii, SKuX BKItoueHo 10 llepeniky oci0;
- ski10 baHk Mae mimo3pH 1o10 HEBIAMOBIAHOCTI XapakTepy ¢iHaHCOBOI omepailii 10 Hajganux Kiienrom abo
HOTr0 KOHTpareHTaMH CYIPOBIIHUX JOKYMEHTIB.
2.16. baHk mMae mpaBo BiIMOBHTH y TIPOBEJICHHI ITi103piyio1 GiHAHCOBOI oreparrii.
2.17. bank y pa3i NpUHHATTS pilIeHHs IOMO BiMOBH BiJl MiATPHUMAaHHS JIiJIOBUX BIJIHOCHH (0OCITYrOBYBaHHS
KirieHTa) nmsixom po3ipBaHHS JUTOBHX BiJIHOCHH:
- 3aKpUBa€ BiANOBIAHKUN paxyHOK (Ta npununse aito BIIK, 3a iX HasBHOCTI), SIKIIO omepaii 3a UM PaxyHKOM He
3IHCHIOIOTHCS IPOTATOM TPHOX POKIB MOCIIIB 1 Ha I[LOMY PaXyHKY HEMA€E 3aJIMIIKY KOLITIB;
- 3aKpHUBa€ BIAMOBIAHUI paxyHOK (Ta npumnuHsie aito BIIK, 3a X HagIBHOCTI) y pa3i HAsSBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy Hiciisl IpOBEIEHHS 3aBepllalbHUX omepauiid (HapaxyBaHHS BiJICOTKIB, CTATHEHHS KOMICiH, CTATHEHHS
KpeIuTHOI 3a00proBaHOCTi, BUKOHAHHS IUIATDKHOI IHCTPYKLii HA MPUMYCOBE CIHCAaHHS (CTATHEHHs) KOIUTIB,
BHILIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMINKY KOINTIB 3a HagaHuMu KirieHToM pekBizutamu) abo 30epirae
Ta 00JIIKOBY€E IIJIs TTONAJIBINIOTO MMOBEpHEHHS KomTiB KitieHTy mmi 9ac oro 3BepHEHHS 10 baHky;
- 3aKpuBae paxyHku (Ta npunusse airo BIIK, 3a X HasBHOCTI), Ha sIKi HAKJIAJCHO apellT Aep>KaBHUM/TIPUBATHHM
BUKOHABLIEM, 32 YMOBH JOTPUMAaHHS MOPSAAKY, BU3HAYCHOTO 3aKOHOAABCTBOM YKpaiHH, CTOCOBHO BHKOHAHHS
OaHKaMM 3aXO7iB IIOJI0 apEeITy KOIITIB Ha paXyHKaX KIII€HTIB, CIIUCaHHS baHKOM KOMITIB 13 paXyHKIiB IIJIATHHUKIB
MOJATKIB;
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bank mnoBigomisie Kimienta npo pozipBaHHSA AiOBMX BigHOCHMH. CTOpPOHM JOMOBWIIMCH BBa)KaTH Taki
MTOBITOMJICHHS 3p0OJICHUMH HAJIC)KHUM YMHOM, SIKIITO BOHU OYIyTh 3MIMCHEHI OJJHUM 3 HACTYITHUX CIIOCOOiB:
- y NUCBMOBI# popMi pekOMeHIOBaHUM JIUCTOM/KYp’€poM/ ab0 BpydeHi OCOOHMCTO 3a aAPECcOr0 MPOKUBAHHS, KA
HanaHa Kiientom no banky, abo BpydeHi mpu ocoOucromy 3BepHeHHI Kiienta mo banky; nmpu npomy y pasi
HaIpaBleHHS TMOBIIOMIIEHHS 3aco0aMM TOIITH/KYp €pChbKoi Ciry:kOM moBimomuieHHs KitieHTa BBaXKaeTbes
3MIACHEHNM B MOMEHT OTpPHUMaHHS bBaHKOM KBUTaHIII MOIITOBOTO BiIUICHHS/KYp €PChKOI CIIy’)KOU Tpo
BiZIpaBJIeHHsI BiAMOBIAHOTO peKOMeHJ0BaHOTo ucTa KiieHTy 3a anpecoro Horo npoxuBaHHs (peecTparii).
- Hamicnani bankoM moBimomiieHHS B cuctemi [HTepHeT-baHKiHT, mpm mpomy KitieHT BBa)kaeThCs HaJe)KHUM
YUHOM TIOBiIOMJIEHUM Y JIeHh PO3MIIIEHHS TaKOTO MOBIIOMIIEHHS B 0ocoOucToMy KabiHeTi KiienTa;
- Hamicnani bankom Ha aapecy enekTpoHHoi momTH abo Ha DinaHcoBuil HoMmep (abo Ha IHIIKMH HOMEp
MoGinbHoro Tenedony Kiienra, sxmo Kiient camoctiitno 8 C/1O 1O 3MinuB HOMEp MOOITBHOTO Tenedony A
mocnyru  «SMS-bankinr»); mpu mpoMy KiieHT BBaXaeTbcs HANEKHUM YHHOM TIOBITOMIICHUM Yy JCHB
BiMIpaBIeHHS baHKOM TaKOTO ITOBIOMIICHHS.
Pazom 3 moBimomnennsMm KiieHTa mono po3sipBaHHs AiIOBUX BimHOCHH baHK OJIOKye BCi MpUXiTHI Ta BUAATKOBI
omepauii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu upomy:
- sxkmo po Paxynky He odopmieno xkoxuoi BITK a6o crpok nii BITK 3akinumBest Ginbmie 30 (TpuUILsTH)
KaJIeHIapHUX JHIB O JaTH BiampaBlieHHs moBigomieHHs KiieHty monmo 3akpurts Paxynky, To bank 3akpuBae
Paxynok uyepe3 10 (mecsath) poOouux HHIB 3 JaTW BiANpaBJICHHS MOBigoMieHHs KIlieHTY IIOM0 3aKpUTTS
Paxynky;
- sxmo 1o Paxynky odopmiena BIIK i3 wuaHMM cTpokoMm nii, To bank 3akpuBae paxyHok depe3 30 (TpHIIATS)
KaJCHAapHUX JHIB 3 JaTH BiAMpaBJIeHHs moBigomieHHs: KimienTy mozo 3akputts PaxyHky.
2.18. Ha Bumory banky, KiieHT 3000B’s13aHuil HaaTH JOKYMEHTH Ta BiJOMOCTI, HEOOXIIHI JUIs iIeHTU(IKAIlT HOro
ocoOm, BWUBYEHHA cdepr HOro MisuTbHOCTI, (DIHAHCOBOTO CTaHy, aHamily Horo (iHAHCOBHX Omepamiid, s
akTyamizamii gaanx mpo KiieHta (OTpuMaHMX Ta iCHYIOUMX JOKYMEHTIB, NaHUX Ta iHQoOpMamii mpo HBOTO), A
aHaji3y Ta BUSBICHHS (DiHAHCOBHX ONepamiid, IO MiUIAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadeHi
3aKOHO/IaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI 3 METOI BHKOHAHHSI BHUMOT 3aKOHONIABCTBa y cdepi 3amodiraHHs Ta
mpoTuaii seramizamii (BiAMUBaHHIO) OXOIIB, OAEP)KAHWX 3JIOYMHHHM IUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(iHAaHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBOrO 3HHUIIEHHS. BIAMOBIMHO IO BHYTPIIIHIX HOPMAaTUBHHX
JIOKyMEHTIB BaHky Ta YWHHOTO 3aKoHOJaBcTBa YKpaiHu. Y BUMaiky HeHaganHs Kiientom Ha BuMmory basky
HEOOXiHWX MTOKYMEHTIB YH BijoMocTell ab0 YMHCHOTO HaJaHHA HEMpaBIWBUX BimomocTedl mpo cebe baHk
BigMoBise KitieHTy B 00C/TyroByBaHHi.
2.19. Ilpuennannsm ao JloroBopy KiieHnt mgae 3rony / mo3Bii:
- Ha HajgaHHs bankoMm iH(opMalii, 1o cTaHOBUTH OAHKIBCEKY TaEMHUIIIO, Ha Horo DiHaHcOBHiA HOMep, a00 1HIIHIA
HoMep MoOinbHOro Tenedony Kiienra (sxmo Knient camoctiiino B C/1O 10 BukoHaB 3MiHYy HOMEpY MOOIIBHOTO
TejaeoHy s mociayrd SMS-0aHKIHT), eJIEeKTPOHHY Ta/a00 IMOIITOBY ajpecy, 3a3HA4CHi y BiANOBiAHIA 3asBi Ha
npuenHanus (a6o JloroBopi npo HalaHHS 0aHKIBCHKOTO MPOIYKTY, 200 3asiBi PO 3MiHY EPCOHAIBHUX JIAHHX ).
- Ha 30upaHHs, HAaKONMYEHHS, BUKOPHCTaHHS Ta OOpOOKY HOro HMEpCOHAIBHUX [AaHHUX, BIANOBIAHO 10 3aKOHY
VYxpainu «[Ipo 3axucT mepcoHabHUX JaHWX», OTPUMAaHUX Npu QopMmyBaHHI ba3zu nmepcoHanbHux nanux «KimieHTH
AT «Inest Bank», », a Takox IS IiiJied 3amoOiraHHs Ta MPOTHIL Jieraizailii (BiAMHBAaHHIO) JOXOIB, OJICpIKaHUX
3JI0YMHHUM HUISIXOM, (piHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0Oi MaCOBOTO 3HHUIICHHS;
- Ha 30ip, 30epiranHs, BUKOPUCTaHHs Ta MOIMpeHHs iHpopMarttii moao KiieHTa Ta KpeIuTHOrO MPaBoOYHHY, Y TOMY
qucii, iHpopMallii, sika MICTUTBCS B JIEPKABHUX PEeCTpax Ta iHMMX 0a3zax MyOJiYHOTO KOPUCTYBAaHHS, 3TiHO 3
3akonoM Ykpainu «IIpo opranizaiito popMyBaHHs Ta 00Ty KPETUTHUX ICTOPIN,
- Ha Tiepeady 4acTKOBOTO abo IMOBHOTO MpaBa OOPOOKH Ta BUKOPUCTAHHS HOro NepcoOHANBHUX JAaHUX, (POTO3HIMKIB
IHIIMMH cy0’€KTaMH BiIIHOCHH, NOB’SI3aHUX 13 MEPCOHAJILHUMH JTaHUMH, 30KpeMa, ajie He BUKJIIOYHO, Y BHIIAAKax:
BiJICTyIJIeHHs baHKOM TpaBa BUMOTH 32 BiJIOBIJTHMM JIOTOBOPOM (YTOJIOK0) TPO HaJaHHS OaHKIBCHKOTO MPOIYKTY;
nepenayi bankoMm mpaB BUKOHaHHsS (YHKUiH, MOB’S3aHMX 3 HAJaHHSAM TOCIYr 3a UM JlOroBOpoM, HIISXOM
3aJy4eHHs 30BHILIHIX HE3aJIe)KHUX CTOPiH Ha JOTOBiIpHiM OCHOBI; HafaHHA baHKy KONEKTOPCHKHUX, KOHCAITUHTOBUX
MOCHYT, @ TAKOX IMOCIYT 3 KOHChEPK-CEPBICY Ta B IHIINX BUMAJIKAX;
- Ha BUKOPUCTaHHsI ayJio- Ta BiJleoMaTepialiB i3 BiITBOPEHHSIM roJjocy/300paxkeHns KiieHTa y 1isX, 110 OB’ sI3aHi
13 IpoBeleHHSM po0oTH 3 MoBepHEeHHs 3aboproBanocTi Kiienra nepen bankowm;
- Ha PO3KPUTTS, TOUIMPEHHS B OyAb-iKkud crnoci6 iHdopmarii, mo MiCTHTh OaHKIBCHKY Ta€MHHIIO Ta/abo
MEpCOHANBHI JlaHi, B TOMy 4Hcii Hajganol KieHToM B 3B’M3Ky 3 YKIQJaHHSIM Ta B TPOIECi BUKOHAHHS IHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3aiiicHeHHA 0OOMiHY iH(pOpMaLi€l0 NPO CHOCOOM 3AIMCHEHHS
HmIaxpaicbKuX [Oiif, a TakoX il KOH(QiAeHUIHOro BMKOpUCTaHHS B iHTepecax KilieHTa 3 MeTOI0 3amoOiraHHs
36utkiB Kitienta Ta banky BHacitok HecaHKIioHOBaHOTO BukopucTaHHs bIIK tpeTiMu ocobamu;
- Ha oTpuMaHHs Bif baHky iH(popMallii Ta IpOMo3uIIii 11010 OaHKIBCHKHUX MPOIYKTIB Ta MOCIyr baHKy.
- Ha Oe3cTpokoBe MpaBo baHKy Ha BUKOPHCTAaHHS NMEPCOHANbHUX NaHWX KiieHTa 10 MOMEHTY BHKOHaHHA baHkom
BCIX BHMOI' 3aKOHOAABCTBAa IIOAO 30epeXeHHS IOKYMEHTIB Ta iHpopMauii Mpo KITi€HTIB Ta 37ilicHeHi yroau i
oTieparii;
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- Ha Tiepenavy JaHux/iHdopMariii, o MicTATh OAaHKIBCHKY TAEMHHIIIO, KOMEPLIHY TAEMHUIIO, TAEMHUIIO Ha/laBavya
IUIATDKHUX [TOCITYT, TAEMHUINO (JiIHAHCOBOIO MOHITOPUHIY 1HIIKMM HajJaBayaM IUIATDKHUX TOCIYT B paMKax HaJaHHS
IIaTHKHUX TIOCIIYT;

- Ha npoBeaeHHs BimeoBepudikamii Kiienra, Ha ¢otodikcarito Kimienrta ta/adbo expany i3 300pakenHsaM KiieHra ta
BiJIMOBITHUX JJOKYMEHTIB, 0 TIPS/ ABISIFOTHCS KitieHTOM;

- Ha BHTOTOBJICHHA Ta 30epexeHHs ¢oro Ta/abo Bimeodikcarito Kiienra, B Tomy umcnai Ha ¢GoTO3HIMOK Ta/abo
Bimeodikcalliro mig dYac 3HAXOHKEHHS KapTKu B pykax KiieHTa, Ha BUTOTOBIEHHS (OTO3HIMKA Ta/abo
Bifeodikcaliro Mg 4ac 3HaXOMKEHHS PO3TOPHYTOr0 MacHopTy TpPOMaAsHWHA YKpaiHU Ha CTOPIHLI 3 OCTAaHHBOIO
akTyanbHo pororpadiecto Kiienra (B Tomy uncini ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Kiienta Bing dortorpadyBanHs Ta/abo Bimeodikcamii Hamae mpaBo banky BiamoButn Kiienty y
BiganeHoMy BigkpuTTi KapTkoBoro paxyHky Ta/abo BuAaui KapTku, a sikiio PaxyHok Bimkpurtuit/KapTka Buaana -
TO y MOJANBIIOMY 00CITyrOBYBaHHI.

2.20. CTOpOHU MOTOAMIM HACTYITHUH HOPSAIOK 3MiHH YMOB IIbOTO J[OTOBOpY, SIKMiA 3aCTOCOBY€EThCS Y BCIX BUIAIKAX,
KpIM THX, JUIS IKAX ITUM J{oroBOpOM (IoaTKaMu 10 HEOTO) BCTAHOBIICHHUH 1HIIIHIA ITOPSITOK.

2.20.1. VY pa3i BHeceHHs 3MiH 10 ymMoB JloroBopy, B Tomy uuncii Tapudi banky (3a Bunstkom Tapudis banky Ha
omepariii 3 BIIP, no saxux odopmnena bIIK), bank He mizuime Hix 3a 30 (TpUALATH) KATCHJAPHUX JHIB 10 HAOYTTA
YHUHHOCTI 3MiHamu iH(popMmye KirieHTa oqHIM ab0 KiTbKOMa 13 HACTYITHUX cIoco0iB Ha po3cy baHky:

- Ha odimiitHoMy caiiti banky www.ideabank.ua;:

- B inpopmaniitaux noeigominenusx 8 CJ10 10;

-y Mecenmxepax;

-y MicIIX po3MileHHs iHpopmartii 1t o3HaiiomienHs KirieHTiB y Mepexi Bifninenp baaky.

2.20.2. VY pa3i BHeceHHs 3MiH 10 [IpaBun KopucTyBaHHS MiKHApPOAHUMH TuaThKHUMA KapTkamu AT «lmes barky,
ButpaTtHux niMitiB ass onepaniit 3 BukopuctanusaM BIIK, Tapudis banky Ha onepauii 3 BIIP, no sixkux odopmiena
BIIK, bauk e mi3Himie Hixk 3a 30 (TpUALATH) KalCHAAPHUX THIB 10 HAOyTTs YMHHOCTI 3MiHamu iHQopMmye KiienTta
oHUM a00 KiTbKOMa 13 HaCTYIMHUX CIIOCO0iB Ha po3cyn baHky:

- B inpopmauiitnux nosinomienusx B CJ1O 10;

-y Mecenmxkepax;

- y MiCIIsIX po3MimeHHs iHdopMarii 1uist o3HaliomieHHs KitieHTiB y Mepexi BigaisieHb banky.

2.20.3. Y pa3i BHeceHHst 3MiH a0 [IpaBun HamaHHs MOCIYr B CHCTeMi JHMCTaHHiHHOTO oOcimyroByBaHHS «Idea
Online» B AkuionepHomy ToBapucTBi «lmest baHk» B uyacTMHI 3ampoBaKEHHs HOBHX TEXHOJIOTiH, MOCIYT Ta
MOXKIIUBOCTEH i1 0O0cimyroByBaHHS KiTieHTIB uM [uis 37iMiCHEHHS HUMU omeparllif, baHk He mi3Himie Hix 32 OJUH
KaJIeHOapHUH NIeHb 0 JaTH BIPOBADKEHHS HOBUX TEXHOJIOTIH, MOCIYr Ta MOXIMBOCTEH Ui OOCIyroBYBaHHS
KienriB un miist 3nificHeHHst HUMH orepaniil iHpopmye KitieHTiB olHUM a00 KiIbKOMa i3 HACTYNHUX CIIOCOOIB Ha
po3cyn banky:

- Ha odiniitHoMy caiiti Banky www.ideabank.ua;

- B in(hopmarniiinux nosimomneHasx B CO 10O;

- y Mecenmxepax;

- y MicIIsIX po3MileHHs iHpopmarrii 1 o3HaiomeHHs KimieHTiB y Mepexi BianineHs banky.

2.20.4. Po3miieHHs iH(GOpMaLIHHOTO TOBIIOMJICHHS OJHUM 3 BHUIIE3a3HAYCHUX CHOCOOIB BBaXKAETHCSA HAJICIKHUM
BUKOHAaHHSIM baHkoM 000B’si3ky mmono iHpopmysanHsi Kiienta mpo 3minm JoroBopy, [lpaBunm kopucTyBaHHS
MibKHapoaHUMU TiaTikHUME KapTkamu AT «Inest bank» ta Tapudis banky.

2.20.5. KiieHT 3000B’3aHUN CaMOCTIHHO BIJICTEKYBAaTH HAsABHICTh 1H()OPMAIIHHUX IMOBIJOMJICHb IOJ0 3MiH JI0
Horosopy, [IpaBun kopucTyBaHHS Mi>XHAPOJHUMH TIATOKHUMHA KapTkamMu AT «lnest bank», BurparHux miMiTiB st
oneprnaniii 3 BukopuctanusiMm BIIK ta Tapudis banky.

2.20.6. VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBaTH A0rosip (yrogy) mpo HaJgaHHS OaHKiBCHKOTO
npoaykry abo Jloroeip 3 00OB’SI3KOBMM OJHOYACHMM BHUKOHAHHSM OOproBHUX 3000B’si3aHb 3a BIiAMOBIIHUMHU
J0roBOpaMH (yroaamu) npo HaJaHHs OaHKiBCBKUX NMPOIYKTIB.

2.20.7. Axmo Kiienrt npotsirom 30 (TpuAuATH) KaJeHIApHUX IHIB 3 AaTH PO3MILIEHHS OBIJOMIJIEHHS IIPO BHECEHHS
3MiH 10 JoroBopy, IIpaBuin kopuctyBaHHS MiXHapOAHUMH IuaTibkHUMH KapTkamu AT «lges bankx», ButpaTtHux
mimiTiB Uit onepariii 3 BukopuctanHsM bBIIK Ta Tapudis Banky He 3BepHyBcs 10 banky 3 mnHCEMOBHM
MOBIIOMJICHHSIM TIPO PO3ipBaHHS AOTOBOPY, TO TaKi 3MiHM BBa)KAIOThCA NPUHHATUMU KilieHTOM 1 He miAmsraroTh
OCKap)KEHHIO.

2.21. Knient Hagae banky, OnepaTopy MOOUTBFHOTO 3B'SI3Ky Ta YKpaiHCHKiH MiKOAHKIBCBKiM Acormiarii 4JeHiB
wiaTkaux cucreM «EMAy (https://www.ema.com.ua/about/), Biacauky €EMA Anti Fraud Hub (AFH), uepe3 sikuit
MPOBOJUTHCS MDKrasy3eBHid OOMiH JaHMMH Ta iX TpaH3WT i3 3acTocyBaHHAM API, Oe3Binknnunuii 1 6€3yMOBHHIA
703B1J (TIpaBo) Ha 00pobieHHs iHdopMauii mpo HaganHs KiieHTy TenekoMyHiKaliiHuX, OaHKIBCHKHX, (iHAHCOBUX
Ta CYIyTHIX IOCIYT B paMKax 1boro Jlorosopy.

2.22.Kinient 3BinbHAe bank Big 000B’s3Ky moBimommatud KiieHta mpo mepemady HOro MEpCOHANBHUX JaHHX
noB’si3aHUM 3 baHkoM oco0am Ta opraHizaiisim, napTHepaM baHKy 4W 1HIIMM PO3MOPSAIHUKAM 0a3u MEepCOHATBHUX
JTIaHWX, 3T1IHO 3 3aKoHOM YKpainu «[Ipo 3aXHCT MepCOHATEHUX TaHUX.
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2.23.baHK He Hece BiAMOBINAILHOCTI 32 PU3UKH PO3TOJIOIMIEHHS iH(opMarii, sSIKi BAHUKIIH 3 IPUYHH, 110 HE 3aJIeKaTh
Bix banky, mix yac HaJCHIIaHHS ITOBIIOMJICHh Ha HOMEp MoOisHOTO Tenedony KiienTa, Ha ampecy elIeKTpOHHOI a0o
nomToBoi aapecu Kiienra.

2.24. Tlpueananusam no Jorosopy KimieHT miaTeepmkye:

- 0 O3HAHOMJICHWH i3 CBOIMH TIpaBaMH Ta OOOB’sI3KaMM, BU3HAUYCHHMH 3akoHOM «IIpo 3axWCT mepcoHaIBHHX
JaHUX»;

- mo o3HaliomiieHWi 3 JIOBIAKOIO MPO CHUCTEMY TapaHTyBaHHS BKJaiB, 3MICT JOBIIKH HOMY 3po3yMinuii Ta
HiATBEpHKYE OTPUMAaHHS AOBIAKH Yy ManepoBiii ¢popmi abo y enekTpoHHil ¢hopmi, po3milieHil Ha odiniiHOMY caifTi
banky www.ideabank.ua;

- III0 BiH OTPHMAaB ITOBITIOMJICHHS TIPO BKJIIOUEHHS 1HGOpMarii mpo HeOro 10 basm mepcoHambHUX maHux «KimieHTH
AT «lpes bank», y Mexax, 3rigHo i3 3akoHoM Ykpainu «lIpo 3axucT mepcoHaIbHHUX NaHHX», Ta MPO HOro
iHhopMyBaHHS IIO/I0 METH OOPOOKHM MEPCOHANBHHUX JAaHWUX Ta HOro mpas 3rigHO 3 3akoHOM YKpainm «IIpo 3axuct
MIEPCOHANILHUX TaHUX», & TAKOX JJIA IUJIeH 3amo0iraHHs Ta MPOTHII Jieraimi3altii (BiIMHBAaHHIO) TOXOMIB, OJIEPKaHIX
3I0YMHHUM LUISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBaHHIO PO3IMOBCIOIXKEHHS 30pOi MacOBOTO 3HHUILICHHS;

- mo baHK HajeXHUM YMHOM BHKOHAB CBOI 3000B’s3aHHs 11010 HajaHHs KiienTty iHpopmanii Ta yMOB JOTOBOpY,
o nependaveni cratero 30 3akony Ykpainu «[1po miuatixkHi mocmyrny;

- Oe3cTpokoBe MpaBo baHKy Ha BHUKOPHCTaHHS MEPCOHANBHUX JaHUX 10 MOMEHTY MUCBMOBOTO CKacyBaHHS IIbOTO
npasa Kitientom.

2.25.YcHi 3BepHEHHsS Ta MoBimomieHHs KilieHTa 3a KOHTaKTHUMHU TenedOHaMU MPUHAMArOThCS baHKOM TiTBKH 3a
YMOBH TIPAaBHIIFHOTO TTOBIIOMIIEHHSI HUM ABTEHTH(IKAIIHHIX JaHUX.

2.26.Kiient Hagae banky iH(opmaliiro s 3iHCHEHHS KOHTAKTiB OCOOMCTO y BiaineHHI banky abo 3a J01OMOror
CHCTEMH IUCTaHIIMHOTO OOCITyrOBYBaHHS il 4Yac HaJaHHA 3asBU NP0 NpPUEAHAHHA Ta/abo TpH  YKJIaJaHHI
JIOTOBOPIB (Yyroa) Ha OTpUMaHHS OaHKIBCHKMX MPOAYKTiB. Taka iH(popMarllis 3a3Ha4aeThCs y BiMOBIMHINA 3asBi Ha
MpUEAHAHHA Ta/ab0 y BiMMOBIAHOMY HOTOBOpi (Yyromai) mMpo HamaHHA OaHKIBCHKOTO MPOAYKTy. baHk He Hece
BIJINIOBIIaJIbHICT 32 HEOTpUMaHHs KilieHTOM TOBiIOMJICHB, SIKE CTAJIOCh 3 HE3aJICKHUX BiJl baHky nmpuunH (30KpeMa,
HaJaHHS HEAOCTOBIPHMX KOHTAKTHHX JAaHUX, IOIITOBOI Ta E€IEKTPOHHOI aapecu; 3MiHa KOHTAKTHUX HaHUX Ta
®inaHcoBOr0 HOMepy 0€3 CBO€YacHOTO iH(GOpMyBaHHS Tpo e baHKy, HECHpPaBHICTh MOOUTBHOTO TPHUCTPOIO
Kiienrta, TexHiyHi mpoOiieMu B OmepaTopiB MOOUTRHOTO 3B’s3Ky abo mpoBaiifiepiB IHTepHET-3B’s3Ky; BigMoOBa
Kiienra Big nocinyru «SMS-Bankinr» Toio).

2.27. OcHOBHI YMOBM T'apaHTyBaHHS BiJIIKOAYBaHHs KOIITIB POHIOM rapaHTyBaHHA BKJIAJIB Pi3n4HUX 0CiO.

2.27.1. YmoBu rapantyBaHHsS DOHIIOM rapaHTyBaHHS BKJIadiB (pizmuHuX oci0 (Hagami — MOHA) BiAMIKOTYBaHHS
KOILTIB, 0 00nikoBytoThcsa Ha BIIP, Bu3Haueni 3akonom Ykpainu «llpo cucremy rapantyBaHHS BKIaaiB (Gpi3sHUHUX
0ci10» Ta HOpMAaTUBHUMH akTamMu DoOHTY.

2.27.2. YMoBH, 3a skux OoHJ HE BiIIKOJOBYE KOIITH, BU3HAYECHI YACTHHOIO YETBEPTOO CcTaTTi 26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHS BKJIaJiB (i3MYHHX OCi0» Ta HOPMATUBHMMHU akTamu @OHIY Ta pO3MIlleHi Ha
odiriuii cTopinmi oy B Mepexi [HTepHeT 3a mocuianHsm Www.fg.gov.ua.

2.27.3. Tadopmarist o010 CyMH TPaHUYHOTO PO3MIpPY BiANIKOMAYBaHHS po3MillieHa Ha odiniliHiil cropinii ®oumy

B Mepexi [HTepHeT 3a mocuianasmM Www.fg.gov.ua.

2.27.4. HapaxyBaHHsI TIpOLIEHTIB 3a JIOrOBOpOM NPHUMHHSETHCS Y JIeHb MOYATKy MpoLeaypu BuBeleHHS DoHIOM
banky 3 punKy (y pa3i npuitHaTTss HanionansHum O0aHKOM YKpaiHH pillieHHs PO BIAKJINKAHHS OaHKIBCHKOI JTiLEeH311
Ta jikBijanito baHky 3 mifcraB, BU3HAUYEHMX YaCTHHOIO Apyroto crarti 7/ 3akony Ykpaiuu «[Ipo OaHku i
0aHKIBCBbKY [ISUTBHICTB», - y JCHb NPUHHATTS DIlICHHS NMPO BiJAKIMKAaHHA OaHKIBCHKOI JiIEH3ii Ta JiKBigaIiio
banky).

2.27.5. BigmkonyBaHHs KOIITIB B iHO3EMHIH BaJlIOTi BiAOYBa€ThbCs y I'pUBHI HIiCHs HepepaxyBaHHS CYMH TaKHUX
KOINTIB 32 OQIMiHUM KypCOM TPHBHI JIO iHO3€MHHX BAJIIOT, BCTaHOBIEHUM HamioHambHuM OaHKOM YKpaiHH Ha
KiHeIb [JHs, IO MepeAye AHIO IOYaTKy MNpoleaypu BuBeaeHHs baHKy 3 pHHKY Ta 34iHCHEHHS THMYacoBOl
aaMiHicTpanii BigmoBigHo 1o cratti 36 3akoHy Ykpainu «llpo cucremy rapantyBaHHs BKIaaiB (i3WYHUX 0CiO» (Y
pa3i npuiiHsaTTs HamioHanbHuM OaHKOM YKpaiHH PillliEeHHS PO BiAKIMKAaHHS OaHKIBCHKOI JIEH311 Ta JIKBIJAIIO
banky 3 mizicraB, BU3HAYCHUX YaCTHHOIO JIPYroto ctatti 77 3akoHy Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JiSUTBHICTEY,
- y IIcHb IPUAHSTTS PILICHHS [P0 BiAKIMKaHHS OaHKIBCHKOT JIilleH311 Ta JiKkBiaiiio baHky).

2.27.6. 3a3HaueHi y [bOMY PO3/IiJIi YMOBH TapaHTyBaHHS (POHIOM BiJIIKOJYBaHHS KOIITIB, IO OOJTIKOBYIOTHCS Ha
BIIP, Bu3HaueHO BiAMOBIAHO JO MOJOKEHb, YNHHUX HAa MOMEHT yKiafanHs JloroBopy. Y pasi 3MiHH BIiAIIOBiIHHX
MOJIOKEHB, 3aCTOCYBAHHIO MiJUISTAIOTh BiANOBIAHI YMOBH rapaHTyBaHHsS (DOHIOM BiJIIKOXyBaHHS KOLITIB, IO
00TIKOBYIOTECSl Ha PaxyHKy, BU3HAUEHI 3 ypaXyBaHHSM TaKHX 3MiH.

CropoHu JIOMOBHIUCH ITPo Te, 10 bank Hanae Kiienty JIoBigky mpo cucteMy rapaHTyBaHHS BKIaiB (i3UIHUX 0CiO
nixg 4yac xaii JloroBopy He pinalie HiXK OOWH pa3 Ha PIK LHUIIXOM PO3MILICHHS aKTyalbHOI pemakuii JloBiaku mpo
CHCTEMy TapaHTYBaHHS BKJIaIiB (i3uuHHX 0ci0 Ha odiniiiHoMy BeO-caiiTi banky www.ideabank.uay pyOpuri
«l"apanTyBanHs BKIaAiB», a KirieHT 3000B’A3y€ThCsS CAaMOCTIHHO 3 HEI0 03HAHOMHUTHCH a00 OTPHMATH Y BiIUICHHI
banky maneposwuii exzemmuisip Hosiaku. [linnucannsm 3asBu Ha npuenHanHs KimieHT 03HAHOMITIOETBCS 3 yMOBaMu
rapaHTyBaHHS Ta BiALIKOAYBaHHs KOIITiB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
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(Y T.U. 3 OPOPMJIEHHSM IUIATIKHOI KAPTKH)

3.1. bauk BinkpuBae BIIP Ha mincrasi 3assu Kiienta ta moroBopy (yroau) npo HaJaHHs BiIMOBIJHOTO OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsIM yMOB JloroBopy, IIpaBuin KopucCTyBaHHS MiKHApOJHUMH TUIATOKHUMHU Kaptkamu AT «lmes
bank» (y pasi Bigkpurts BIIP 3 odopmuennsm BIIK) (lomarox 2 mo Jloroopy), umHHuX Tapudis banky, mpasuin
MDKHApOJHUX IJIATDKHUX CHUCTEM Ta YMHHOTO 3akoHojaBcTBa Ykpainu. [Jo BIIP 3a BuGopom Kiienra (B 3ajexHOCTI Bij
o00OpaHoro 0aHKIBCHLKOTO MPOAYKTY) Moke opopmistrcs BITK uu [{udposa kapTka.

3.1.1. Jlo Bigkpurts BIIP Bank 0060B’s3k0BO o3Haiiomimoe KitieHTa ymMoBaMH OaHKIBCHKOTO TPOIYKTY (30KpeMa,
Tapudamu banky, 3MicTOM JOroBopy (Yroau) Hmpo HaJaHHA OaHKIBCHKOTO HPOJXYKTY TOILO) Ta 3 BUMOIaMH 3aKOHY
Vkpainu «[Ipo cucreMy TrapaHTyBaHHS BKJIAIIB (I3UMYHHUX OCIO» NMUISIXOM O3HaOMIJIEHHS 3 JIOrOBOpOM Ta 3 YMOBaMH
rapaHTyBaHHS BKIaIiB (i3UIHUX 0Ci0, po3MilleHUMH Ha odiliiiHoMy caiiTi GOHIYy rapaHTyBaHHS BKJIAAIB (i3HUYHHX OCi0
3a agpecoro: http://www.fg.gov.ua/, 3a sxkux ®oup rapaHTyBaHHs BKIaAiB Gi3HUHUX 0Ci0 He BiANIKOJOBYE KOIITH (Y TOMY
YUCIT, 32 BKJIaJIaMu).

3.1.2. Insa simkpurtst BIIP Bank Bumarae Big Kiienta, a KiieHT 3000B’s13aHui HAJATH, BCi HEOOXiTHI TOKYMEHTH IS
inenTudikamii 1 Bepudikamii ocodu Kiienra, Binkputts BIIP Ta 3mificHenHs onepaniii 3a BIIK, 3rimHO 3 moroBopom
(yrozoro) npo HamaHHS 0aHKIBCHKOTO MPOAYKTY, JIOTOBOpOM Ta YHHHHMM 3aKOHOJAaBCTBOM YKpaiHu. [Ipu npomy BIIP He
Oyne BLAKpUTHH y pa3l HeHaJaHHS (HaJaHHS B HEMOBHOMY 00Cs3i,) HJOKYMEHTIB a00 y pa3i HaJaHHS HEAOCTOBIPHUX
JaHUX.

3.1.3. KitieHT 3000B’13aHAH MTHCEMOBO TIOB1IOMIIATH baHK 1po 3MiHy iH(opMarllii Ta/abo JOKYMEHTIB He mi3Himre 3 (Tphox)
0aHKIBCHKUX JHIB 3 IaTH HACTaHHA TaAKUX 3MiH.

3.1.4. KimieHT MOXe HaaTH paBo po3MopspkeHHs komramu Ha BIIP tpeTiM oco6am Ha mijcTaBi TOBIPEHOCTI, KA MOXE
OyTH cKJIafieHa y BiaiieHHi banky y mpucyrtHocti KitieHTa Ta 1oBipeH0i 0cobH, Ha iM’s 1K0T 0(DOPMITFOETHCS JOBIPEHICTD,
abo 3acBiyeHa BIANOBITHO [0 YHHHOIO 3aKOHOAABCTBa Ykpainu. IIpu mpomy KiieHT 3000B’s3aHMit HeraifHo
noBiomiAT! baHk 1Mpo 3MiHy TOBHOBaXEHb JOBipeHHX ocid KitieHTa.

3.1.5. Binkpurrs BIIP (y T.u. 3 opopmiuenusm BIIK) 3nificHroeTbcs Ha mincraBi JoroBopy (yroam) Npo HamgaHHS
0aHKIBCHKOTO TIPOIYKTY, SIKUH yKIamgaeThcs y BimnuieHHi banky a6o 3acobamu CIIO 10. Ilpu npomy Hamanus KiieHTy
Joropopy (yroam) Ipo HajaHHS OaHKIBCBKOTO MpOayKTy, uuMHHUX TapudiB banky Ta IlpaBmyn KopuCTyBaHHS
MDKHapoIHUMU IuIaTiKHUMU KapTkamu AT «lnes bank» 3ailicHIOEThCS Y BifAieHH] baHKy (IpH ykiIanaHHI y BiJAIJICHH]
Banky) abo muIIXoM HaJCHIAHHS AOTOBOPY (YTOJM) Y BUIUIAII €JICKTPOHHOTO JOKYMEHTY Ha aJIpecy eJIeKTPOHHOI IMOIITH
KitienTa i3 3a3HaYeHHAM JaTH iX BiIIpaBICHHS.

3.1.6. Knienry 3aboponsierbcss BukopructoByBaTH BIIP y crmoci0, skuii cynepeyuTh BUMOTaM YHMHHOTO 3aKOHOJABCTBA
VYxpainu, 30kpema BuxopuctoByBati BIIP mis 3mificHeHHS miIpHEMHIIIBKOT 00 He3alekHOi TpodeciiftHOT TisTTbHOCTI.
3.1.7. 3 MeTor0 BperyntoBaHHs CHIpHUX MUTaHb 1010 onepalii 3a BIIP (3 BukopuctanHsam Ta 6e3 BukopuctanHs bIIK) ta
3axHCTy CBOIX MpaB crnokuBaya KiieHT Moske 3BepHyTHCS 0 baHKy 0COOHCTO 3 yCHOIO UM MHCHMOBOIO 3asBOI0, 30KpeMa:
3a tesxedonom 0800502030 (+380342558762 mis m3BiHKIB 3-3a KOPIOHY), 3a aapecoro info@ideabank.ua abo ma caiiri
Banky www.ideabank.ua), a takox 3BepHyTHCh n0 HarionansHoro 6anky Ykpainu (3a tenedonom 0800505240, 3a
aznpecoro nbu@bank.gov.ua, 3a aapecoro Byi. Tucturyrcbka, 11-6, M. Kuis-8, 01601).

3.1.18. Sxmo #Ha MoMmeHT BimkputTs (abo 3akpurtsi) BIIP KiienT BHeceHuit 1o €muHOTO peecTpy OOpKHUKIB, TO bank y
IeHb BiIKpUTTs (a0o 3akputts) BIIP moBimomise mpo me 3a3HaueHuid y €AHOMY peecTpi OOp>KHHKIB OpraH Jep>KaBHOI
BUKOHABYO1 CITy>KOM 200 IPUBATHOTO BUKOHABIIA.

3.2. 1o BIIP Kiienty Moxe odopmistuck BIIK 13 HamaHHAM T y KOPUCTYBaHHS, 3TITHO 3 YMOBaMH BiIIOBIIHOTO
0aHKIBCHKOT'O MPOAYKTY Ta YnHHUMHU Tapucdamu banky.

3.2.1. BIIK odopmitsieTbest (B T.4. TIepeoPOPMIIEThCS Y 3B’sA3KY 3 3aKiHYCHHSM TEPMIHY Iii TOMEpeHbOI KapTH 49 il
BTPATOIO/TIONIKOKCHHSM) Ta/a00 HamaeThest KimieHTy Ha Horo 3amuT nipu ocoOucToMy 3BepHEHHI KitienTa 10 BiuIiieHHs
banky, abo muisixom ocobuctoro 3BepHeHHs KimieHTa 70 3amydeHoro baHkoM areHTa/KpeIMTHOTO TOCepeaHHKa, abo
3aco0amMM MOIITOBOI/Kyp ‘€PCHKOI TOCTABKH, 3T1IHO 3 YMOBAaMH BiIIOBiIHOT'O OAHKiBCHKOTO MPOAYKTY.

3.2.2. bank Hamae BIIK Kimienty nporsrom 10 (gecstr) pobounx aHIB 3 natu 3amoBieHHs Kimieatom BITK.

3.2.3. I1IH-kox no BIIK mamaetscst Kimienty y Burisai namepoBoro I[1IH-korBepTy abo muissxom HamaHHS EnekTpoHHOTO
[MIH-xomy, 3rigHO 3 yMOBaMHM BiIHOBiZHOro OaHKiBChKOro mpoaykTy. Hamauus I1IH-xomy B eeKTpOHHOMY BHTIJTISNI
(Enextponnmii I1IH-kox) Moke 3ailicHIOBaTHCh y TepMiHaJax Kac BigaiieHp banky a0o QucTaHOiHHHUMH 3aco0aMu
obciryroByBaHHs (30Kkpema, 4at-00T) nurixom Hajacuinanes [1IH-koxy ma ®inancosuit Homep Kimienra. ITIH-kom moxke
Oytu 3mineHmit Kiientom (abo ocoboro, sika Ha 3akOHHHX mincraBax BukopuctoBye BIIK) y mepexi OaHkomariB Ta
JUCTaHIIHHUMHE 3aco0aMu 00CTyroByBaHHS (30KpeMa, 4aT-00T).

3.2.4. Tlpu nepeodopmrenni BIIK na HoBmit TepmiH il bank mae mpaBo opopmut HOBY BIIK, sika Biapi3Hs€THCS BiX
nonepennsoi BIIK (y Tomy gmcini, 3a Tu3aifHOM, BUOM KapTKH Ta/ab0 MI>KHAPOIAHOI IUTATIKHOI CHCTEMN).

3.2.5. bank nHagmae Kiieanty BIIK B HeakTUBHOMY CTaHi, IO YHEMOXIIIOBIIIOE 3JiHCHEHHS OyIb-SKWUX oOTmeparii 3
BukopucranasMm BIIK a6o ii pekBizuriB (HOMepy, Tepminy mii Ta kogy CVV2/CVC2). Kiient camoctiitHo aktuBye BIIK
IUIIXOM 3HIHCHEHHs Oyab-sikoi omepanii 3 BBeneHHsM [1IH-kony (B Mepexi BimminieHp i GankomariB baHky Ta iHIImMX
OaHKiB 200 B TOPTOBEIBLHO-CEPBICHIN MEpexi).

3.2.6. Kimient moxxe opopmutn nonatkoBi BIIK Ha cBoe iM’st ab0 Ha iM’s Horo JAOBipeHHX OCi0 Ha IMiJICTaBi BiAMOBITHOI
3as1BM, TIOJ]aHO1 Yy BijieHHi banky abo muctanniiaumu 3acobamu (3okpema Yat-bor).

3.2.7. bank camocriito iHiniroe opopmirenns ta Haganus BIIK Tineku y Bunaaky opopmienns bIIK Ha HOBui TepMiH Iii.
[Tpu npomy bank 060B’si3k0BO moBigomisie Kitienta npo 3akindenHs tepMminy nii BIIK He misHime Hixk 3a 10 (mecsTh)
KaJICHIAapHUX JIHIB 10 AaTu ¢aktuaHoro npunuHeHHs fii BIIK msxom Hancunanas SMS-nioBinomieHHs Ha OiHaHCOBUI
HOMep KitieHTa (a6o HoMep, skuid Kitient camocriitno 3minuB 3acobamu CJ1O 10).
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3.2.8. BIIK moxe OyTu HamaHa mpeacTtaBHUKY KitieHTa Ha miICTaBi AOBIPEHOCTI 3 METOIO mojabIiol nepenadi miei BITK
Kunienry. Ilpu npomy npeacraBauk Kirienta He Mae npasa BukopuctoByBaT bITK. KitieHT Hece BCio BiAMOBIAANBHICTD Y
pasi 3aificHeHHs peicTaBHUKOM KitieHTa omepartiii 3a qoromororo BITK.

3.2.9. KiieHT Mae mpaBo 3BEpHYTHCH 10 baHKy i3 3asBOIO 11010 BiIMOBH BijJ aBTOMaTu4dHOro nepeodopmienns BIIK Ha
HOBUH TepMiH Aii, SKIIO Take nepeoOopMIICHHS Iepen0adeHO0 yMOBaMM BIJMOBIIHOIO OAaHKIBCBKOTO MpPOXYKTy. Taka
3asBa mojaeThes KitieHTOM g0 BimmiieHHs baHKy He Ti3HIIIe OCTaHHBOTO KaJICHIAAPHOTO ITHS MICAIS, SKAH Tepenye
MICSITI0 3aKiHdeHHs TepMiny aii BITK.

3.2.10. [oBipena ocoba Kiienra, Ha imM'ss sxoi odopmiena BIIK, e mae npaBa HagaBatm no baHky 3asBy mono
nepeodopmienns 1iei BIIK y 3B's13Ky i3 3akiHUeHHAM TepMiHy Aii a00 3 IHIINX IPHYHH.

3.2.11. bank moxe BiamoBuTH Kiienty y mepeodopmienni BIIK y 3B's3Ky i3 3aKkiHYCHHSM TEpPMiHYy a00 BIIMOBHUTH Y
odopmiteHHi nonatkoux BITK.

3.2.12. KiieHT Mae npaBo y OyAb-sIKMi MOMEHT 3yIMHUTH Jifo (3a0nokyBarty) abo npunuanTy (anyaroBati) BIIK, y Tomy
yucti opopmileHi Ha iM’s JoBipeHux oci6 KitieHTta, muisixom 0coOHCTOro 3BEepHEHHs 10 BijiieHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-llentpy banky abo 3a momomororo 3aco6is C/1O 10. Ilpu npomy noBipeHa ocoba, Ha iM S SKOI
odopmiiena BITK, mae mpaBo 3abiokyBaTu TitbkH Ty BIIK, sika opopmiieHa Ha 11 im’s1.

3.2.13. Kuient moxe pozosokyBaru BIIK (sxmio Take po30IoKyBaHHS JOMYCKAa€ThCs) NIISIXOM 3BEPHEHHS 32 Tene(hoHaMHU
Konrakr-Ilentpy banky ado 3aco6amu CO IO. Ilpu usomy KitieHT Hece BCIO BiTIOBINANBHICTD 32 IIKOMLY, 3aBAaHy HoMy
abo baHky y pa3i HecaHKIIIOHOBaHOTO BHKOpHCTaHHs po30mokoBaHoi Kiientom BIIK abo y pa3i HecaHKIIOHOBaHOTO
BHUKOPHCTaHHS 00JiKOBOi abo iHmOi iH(popMarllii, ska aae 3MOTy IHII[IIOBATH IUIATDKHY OIEPAIii0 3 BHKOPHCTAHHSIM
posbiokoBanoi bITK.

3.2.14. Y pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (0nokyBanHs) BIIK, 3rinno 3 ynnanMu Tapudamu banky, Kitienrt crmadye
Taky koMmiciro. [Ipu mpomy y pasi pozonokyBanns BIIK s komicist He miuIsrae moBepHEHHEO.

3.2.15. bank indopmye Kiienra npo 3ymunenHs npasa Kitienta BuxopucroByBatu BITK (610kyBanns BIIK) mumsixom
HarpaBiieHHss SMS-mioBiomnenHs Ha @®inaHcoBuii Homep TenedoH (abo Homep, skuii KiieHT caMOCTIHHO 3MiHMB
3acobamu CJ1O 10).

3.2.16. Ilpu opopmirenni BIIK bankom 000B’S3K0BO 3iHCHIOEThCS aBTOMaTHUHe TiAKoueHHs BIIK no mocmyrun «SMS-
OaHKiHD» Ui HajacuiaaHHs SMS-noBinomieHs Ha @iHaHcoBuil Homep Kiienta (a6o HOMep MoOinbHOTrO Tenedony, sKuit
KitieaT camocriiino 3miauB 3acobamu CJIO 10) miono omepamiii 3 BukopuctanHsam BIIK, koxie miareepmxenns («3D
Secure», OTII) ta inmIoi iHopmarii.

3.3. bank mae npaBo BinMoBuTH B o0cimyroByBanHi BIIP (y Tomy uucni Bumaratu posipBanHs [{oroopy), abo BiiMOBUTH
y IpOBEJeHHI omnepariif, Ta/a6o synuHuty/mpunuautd fito BIIK ta/a6o Buwryuntu BIIK y HacTynuux Bumagkax: Kiient
Ha 3anuT baHKy He HalaB BiIMOBIIHY iH(pOpMaIlifo, JaHi Ta ODilidHI JOKYMEHTH Ta/ab0 HaJIC)KHAM YHUHOM 3acBiTYEHI 1X
Komii; 70 baHKy HamIWIIOB 3amUT B JIeP)KAaBHOT'O/TIPUBATHOTO BHKOHABIIS, MOBIJIOMIICHHS PO apemT KomTiB Ha BIIP;
bankoM BcraHoBieHuH (akT BukopuctanHa BIIP nng 3pificHeHHS mignpueMHHIBKOT abo HeszanexHoi mpodeciitHol
JUSUTBHOCTI; baHkoM BHsIBIICHHH pU3WK abo BHsBIeHHI (akT BukopuctanHsa BIIK ta/a6o BITP oco6oro, ska He Mae Ha Iie
3aKOHHOTO TpaBa; BUHUKHEHHS Ha BIIP HecaHkmioHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACTIIOK MEPEBHIICHHS CyMHU
omepailii Haj AocTynmHUM 3anuiikoM Ha BIIP; otpumanHs baHkoM moBiOMIIEHHS BiJi MDKHAPOAHUX TUIATDKHUX CHCTEM
mojao komnpomertaniii BITK Ta 3arpo3u 3aiiicHEeHHsS MaxpaicbKuX omepaiiid 3 ii BUKOPUCTaHHSM; BUsSBJICHHS baHkoMm
(bakty (abo0 3arpo3m) 3iliCHEHHs MaxpalchKUX oreparlii 3 BukopuctanusaM Kaptku/Kaptok; BusiBiieHHs baHKOM pH3UKy
HeBHUKOHaHHS KiTieHTOM 00O0B’S3KiB 32 KpPEIUTHOIO JIiHI€K0 (3a 1i HAasABHOCTI); SKIIO MPOTATOM POKY HE 3IiMCHIOBAIMCH
omepariii 3a BIIP Kiienrta, aapeca peectpanii abo ¢akTuyHe wiciie mepeOdyBaHHS SIKOTO € THMYacOBO OKYIOBaHi
TepuTOpii a00 TepHUTOpIsl, 110 paHime OyJa I oKynamiew; nopymeHHs KiiieHToM yMOB 10roBOpY (yroJiv) mpo HaJdaHHS
0aHKIBCBKOTO MPOIYKTY, IIpaBui KOpHUCTyBaHHS MIXHApOAHUMHM IUIaTLKHUMHU KapTkamu AT «lnes banky», Jlorosopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHu (y TOMy 4ucii, y cdepi 3anmobiranHs Ta mpoTuAil jeramizarii (BiIMHBaHHIO) JOXOIIB,
OJIep’)KaHMX 3JIOYMHHHMM MIIIXOM, (hiHAHCYBaHHIO TEpOpH3MYy Ta (hiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTro
3HHUIICHH, 30kpema Ha migctaBi Cratti 15 3akony Ykpainu «[Ipo 3amobiranHs Ta MpoOTHIIIO Jieramiaii (BigMHBaHHIO)
JOXOMIB, ONEPXAaHMX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBAHHIO PO3IOBCIOKECHHS 30poi
MacoBOTO 3HHIIECHHD).

VY pasi HasBHOCTI KoMmicii 3a OnokyBanHs (mpwmsynuHeHHs1) BITK, 3rimo 3 wnnaumu Tapudamm banky, bank ctsrye
Komicito 3 BIIP y mopsiaKy TOTOBIpHOTO CITUCAHHSL.

3.4. Onepauii, sxi 3aiiicHioloTees 3a BIIP 3 BukopucTanusam ta 6e3 Bukopucranus bIIK:

3.4.1. 3a gonomoroto BIIP (y Tomy umcni 3 BukopuctanasiM BITK Ta MoGiIBHOTO 3aCTOCYHKY) 3/IIHCHIOIOTHCS TIATIKHI Ta
HEIUIATIXHI OIlepallii B MeKax JOCTYIMHOro 3anumKky komTiB Ha BIIP (3 ypaxyeanusm KpemutHoi miHii 3a 11 HassBHOCTI).
[TnatixkHi omeparii: BHeCEHHs/3apaxyBaHHs KOIITIB, 3iiCHeHHS nepekasy Ha BiuacHi bITP ta BIIP inmmx oci6 B banky ta
B IHIIKX OaHKaXx, 3HATTSA FOTIBKH B MEpEKi BiaineHs Ta 6ankoMaTiB banky 1 iHmmx 6aHKiB; 6€3roTiBKOBA OIjIaTa TOBapiB
Ta MOCIYT B TOPrOBENBHO-CEPBICHIA Mepexi Ta mepexi IHTepHer. HemmarikHi omepamii: 3amuT B Mepexi OaHKOMATiB
110710 3anumiky komtiB Ha BIIP, 3mina ITIH-koxy BIIK, inimiroBanus opopmienns nugpposoi BIIK Tormo.

3.4.2. KuieHT Hamae 3roiy Ha 3AIMCHEHHS IIATDKHOT Omeparlii y crocio, KAl BiMOBigae Crioco0y iHIIIIOBaHHS OMepartii,
30Kkpema: 3a jgonomororo BBeaeHHs [1IH-koxy BIIK npu iHinitoBanHi onepaiii 3 Bukopuctanusm bIIK y mepexi BinaiieHb
i 6ankoMmatiB banky Ta iHmux OaskiB; 3a jgomnomoror BeeacHHsS OTP-xkomy mpw iHIiLiOBaHHI TUIATIXKHHUX OTEpaItii
3acobamu CJIO 10O; 3a momomororo BBeneHHs CVV2/CVC2-kony Ta xomy «3D Secure» mpw iHINiIOBaHHI IUIATKHOI
oreparlii y Mepexi [HTepHET Ha iHTepHeT-caiiTax, sKi MATPUMYIOTh TexHoJorio «3D Securey; 3a 70IOMOTOr0 BBEIIEHHS
CVV2/CVC2-xony npu iHimifOBaHHI IIaTiXHOI omeparii y Mepexi [HTepHeT Ha iHTepHeT-caiTax, sKi He MiATPHUMYIOThH
TexHoJorito «3D Secure»; mianucaHHsM BIacHOPYYHUM mifmucoM Kimienra (miamucom npencraBauka KiieHTta Ha mifcrasi
JIOBIPEHOCTI) Ha IUIATDKHIM IHCTPYKIIT B BigninenHi banky, skio omeparis 3aiiicHioeTbes 6e3 Bukopuctanus bITK.
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3.4.3. Kuienr nopyvae banky crarysaru 3 BIIP komiciiiHy BuHaroposy, 3riqHo 3 unHHUMH Tapudamu banky, y mopsaxy
JIOTOBIPHOTO CITICAHHSI.

3.4.4. Ha mincraBi posnopsypkeHHs KiienTa, momaHoro y BiamineHHi banky, Bank 3piiicHIoe KymiBioo (IIpoaax)
0e3roTiBKOBOI iHO3eMHOI BaOTH Ha MDKOaHKIBCEKOMY BaJIOTHOMY PHHKY YKpaiHM 3a paxyHok komrtiB Ha BIIP i3
3apaxyBaHHIM pe3yabTary KymiBli (mponaxy) Ha BIIP Kiienra y BinmoBiaHii BanroTi. [Ipu iboMy BCi BUTpaATH, OB’ A3aHi
3 KymiBlero (TponaxemM) KoITiB Ha MikOaHKIBCBKOMY BallFOTHOMY PHHKY YKpaiHu mokjianaroThes Ha Kimienrta. Kiment
Hazae baHky paBo yTpuMaTH KOMiCiliHy BUHAropoy B TPUBHI 3 KOILITIB, OTPUMAHUX BiJ MPOAAXKY IHO3EMHOI BaIIOTU ab0
0aHKIBCHKUX METalliB, 0€3 3apaxyBaHHS Ii€i komiciiHoi BuHaropoau Ha BIIP Kiienra y rpusHi. KimieHT nopyuae banky
odopmutH Bix iMeHi KitieHTa 3agBKy Ha TIpoAaX iHO3eMHOT BalTFOTH Ha MiOaHKiBCBKOMY BATFOTHOMY PHHKY YKpaiHU.
3.4.5. Kimienr moxe 3acobamu CJIO IO iHimiroBaTn 0€3roTiBKOBY BaJIOTOOOMIHHY OIEpallilo, sika 3IIHCHIOETBCS 3a
KOMepUiiHIM KypcoM baHky.

3.4.6. Cymu xomTiB TuiaTikHoi omneparnii bank 3apaxoBye Ha BIIP mpotsrom OmepatiifHOTo JHS, Y SKAH TaKUi mepekas
HamiimoB g0 banky. J{ns 3apaxyBanHs Ha BIIP xomrie bank moxe BuTpeOyBaTu y KitieHTa JM0MaTKOBI JOKYMEHTH, Y
TOMY YHCIIi 3 METOIO 3[ifiCHCHHsT baHKOM BaIOTHOTO HArJSAY, 3TiJHO 3 BHYTPIIIHIME HpoleaypaMu baHky Ta 3 YHHHUM
3aKOHOMAaBCTBOM YKpainu. [Ipu npomy baHk 31ilicHIOE 3apaxyBaHHS KOITIB MpoTsaromM OnepariitHoro JHs HaIXO0KSHHS
Bin KitieHTa mOmaTKOBMX JOKYMEHTIB. Y pa3i HEHajaHHS (HaJaHHS B HEMOBHOMY O0Cs31) TakuX JOKYMEHTIB abo
BiHeCeHHs baHkoM Takoi omeparii J0 CyMHiBHOI, baHK Mae IpaBO BIIMOBUTH Y 3apaxyBaHHI komrTiB Ha BIIP Ta
MOBEPHYTH iX IJIATHUKY a00 3yIMUHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTy HajjaHHS HEOOXiTHUX JOKYMEHTIB.

3.4.7. MnarixkHi iHCTpYKIiT KitienTa 6e3 3a3anueHHs KilieHTOM maTh BallfOTYBaHHS BHKOHYIOTBCS BaHKOM TpoTSIroM
OmnepalliftHoro JHS 3 MOMEHTY NMPHUAHATTS IUIATIXHOI 1HCTPYKIii Bix KiieHTa 10 BUKOHAHHS, a Y pa3i BUMOTH baHKy 1o
KiienTa HagaTH AOAATKOBI JOKYMEHTH IOJO0 BUKOHAHHS IUIATDKHOI IHCTPYKIIT Taka IJIaTiKHA 1HTCPYKLsS BUKOHYETHCS
BankoM He mizHine HacTynmHoro OnepariitHoro JIHs 3 1aTH OTPUMaHHS JOJaTKOBUX JOKyMeHTIB Bijx KirieHTa.

3.4.8. Inarixkni iHCcTpyKIii KitieaTa i3 3a3HadeHHsAM KirieHTOM HaTH BadrOTyBaHHS BHKOHYIOTHCS BaHKOM TpoTSroM
OmnepaniifHOro JHsS B 3a3HAYCHY AaTy BAIIOTYBaHHS IUISIXOM 3a0€3MEUECHHS MepepaxyBaHHs CyMHU KOIITIB 3a IIATLKHOIO
OTIepalli€l0 Ha paxyHOK HaJaBaya IUIaTLKHUX MOCIYT OTPUMYyBaya.

3.4.9. Cymu roTiBKOBOTO NONOBHEHHS 3apaxoByIOThcs Ha BIIP y ieHb BHeCEHH: TOTIBKH B Kacy BijtiieHHs1 baHKy;

3.4.10. Po3paxynku 31 cruiatd KirieHTOM KOMICIHHOT BUHArOpoau 3a omeparlii 3 BUKOPHCTaHHIM a00 6e3 BHKOPHCTaHHS
BIIK 3aiiicHIOIOTBCA Y PO3MIpi, HOPSAKY Ta y CTPOKH BiAMOBITHO 10 YMHHUX Tapudis banky.

3.4.11. KienT Hagae banky npaso crimcyBaru 3 BIIP kourtn Ha BukoHaHHs baHkom matixHuX iHCTpykuii Kiienta abo
3aKOHHOTO TpecTaBHuKa Kitienra.

3.4.12. Kiient Hamgae banky mpaBo crnucyBatu 3 BIIP komTm Ha BUKOHAaHHS IUIATDKHOI Omeparii, ska iHimiiHoBaHa 3a
noromoroto [natixkaoro iHCTpyMeHTY (y ToMy ymci, BITK).

3.4.13. Knient Hanae banky npaso cnucysatu 3 BIIP cymu komiciitHol BuHaropoau 3a oocimyrosyBanss BIIP ta/abo BIIK
1 371iliCHeHHs omepalliii, 3rigHo 3 unHHUMH Tapudamu baHky.

3.4.14. Knienr Hamae banky npaBo crnucyBath 3 BIIP HapaxoBaHi mpoleHTH, TieHi Ta mTpadwu, 3riiHO 3 YHMHHAMH
Tapudamu banky, 30kpemMa 3a KOpHCTYBaHHS KomrTamu KpeanTHoi JiHil, TPOCTPOUYCHHS KPEAUTHOI 3a00proBaHOCTI, 3a
KOPHUCTYBaHHS KOIITAMH HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepapadTy.

3.4.15. Crucannst 3 BIIP cymM HeHaleXHMX oOIepamiid 371HCHIOETHCS Ha MIiJACTaBl BIiINOBIMHOI IIATIXHOI THCTPYKIIIT
Kiienra. IIpy 1boMy TOBEpHEHHS HEHAJISKHUX ONepaliil 31iiCHIOeThC 0e3 TOBEpPHEHHS KOMICI (32 HasIBHOCT).

3.4.16. Kuientr nHanae banky mpaBo cmnucyBatu 3 BIIP komrtu Ha mifcTaBi NMOBiXOMIICHHS [1€pXaBHOT'O/IIPUBATHOTO
BHKOHABIIS a00 B IHIIMX BHIAJKaX, BIIMOBIIHO 0 YUHHOTO 3aKOHO/IaBCTBA YKpaiHu.

3.4.17. bank Mae mpaBO BHUKOHYBAaTH IUIATDKHI iHCTpyKuii KirieHTa B iHO3eMHiH BamioTi 3 ypaxyBaHHSIM CyM, SKi
Hanxoaate Ha BIIP Kiienta mpotsrom OmnepamiiiHoro mHs (MOTOYHI HAOXOIDKEHHS), 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJIaBCTBAa Y KpaiHH.

3.4.18. Kuient nHagae banky mopydenHs (6e3yMOBHE Ta OE€3BIAKIMYHE IPaBO) Ha 3IIMCHEHHS NOTOBIPHOTO CIIMCAHHS 3
Oynp-sxoro paxyHky Kiienra, Bimkpuroro y banky, rpomoBrUX KOMTIB y po3Mipi HasIBHOI MPOCTPOUEHOI 3a00proBaHOCTI
3a Kpemurom, HapaxoBaHNMH TIPOLEHTAMH, IUIATOI0 3a OOCIyrOBYBaHHS KpPEAWTHOI 3a00pPTrOBaHOCTI, HEYCTOHKOIO,
mTpadoM, IEeHer0, a TAKOX MPOIEHTAMH 3a HETPaBOMIpHE KOPHCTYBAHHS T'POIIOBHMHU KOIITAMH BIATIOBIIHO 10 CT. 625,
563 IluBinpHOTO KOAEKCY YKpaiHW, Ui IOTamieHHs 3a0oproBaHocTi mepen baHkoM, y BUMAAKy HEBUKOHAHHS YU
HEHAJISKHOTO BHKOHAHHS OyAb-fKOTO i3 3000B'I3aHb 3a JIOTOBOPOM (Yroz0r0) IMpo HaJaHHSA OaHKIBCBKOTO IPOAYKTY,
JoroBopom, 3a iHIINM JOTOBOPOM, YKJIaAeHUM 3 bankom mig gac Ta/abo micis 3aKiHYEHHS CTPOKY il qoroBopy (yroau)
po HajaHHA OaHKIBCBKOTO MPOAYKTY. SIKIIo Ha paxyHkax KilieHTa He JOCTaTHBO KOINTIB JJIsi MOBHOTO BHKOHAHHS
OCHOBHHX 3000B’s13aHb, TO MPaBO baHKy Ha JHOTOBIpHE CIUCAHHSI MOXKE OYTH peatizoBaHe B HasBHIA (TOCTYIHII) cyMi.
[Ipu pOMy TOTOBIpHE CITEICAHHS MOJKE 3MIIHCHIOBATHCS K BITHOCHO HAsSBHHUX HA PaXyHKY KOIITIB, TaK i BITHOCHO KOIITIB,
AKi MOXYTh OyTH OTpHMaHi 32 HEBHYEPIIAHOIO IOBHICTIO (JOCTYMHOIO IS BHUKOPHCTaHHS) KpeauTHoo JiHi€O (SKIIO
Kpenutna ninis BcranosineHa Ha BIIP).

3.4.19. bank Mae npaBo BIIMOBHUTH TpeacTaBHUKY KirieHTa y 3MiCHEHHI BHIATKOBHX omepailliii 3 BIIP 3a noBipeHicTio,
30KpeMa: HeHaJJaHHs HeOOX1THUX s 3JIHCHeHHS HAJICXKHOI nepeBipku KitieHTa TOKYMEHTIB 4M BiJIOMOCTEH; BiJICYTHOCTI
(HemocTaTHOCTI) HEOOXITHMX NOBHOBaXXEHb IPE/ICTAaBHNKA; HEBIAMIOBIAHOCTI IaHUX Y JOBIPEHOCT] Ta y HasBHHUX B baHky
nmannx KiieHTa; HEMOKIMBOCTI OTpUMATH HinTBepmKkeHHs KiieHToM (akTy BHadi JOBIpeHOCTI; BUHHKHEHHS y baHky
Oyab-AKHX 1HIIWX CYMHIBIB IIOJI0 TiICTaB JIJIs 3/I1MCHEHHs oneparlii npencraBHUKoM KirieHTa.

3.4.20. KiieHT Ma€ mMpaBoO BiIKIWKATH IJIATDKHY IHCTPYKIIIO Ta 3roJly Ha BHKOHAHHS TUIATDKHOI omepallii O HacTaHHS
MOMEHTY 0€3BIAKIIYHOCTI.

3.14.20.1. V¥ pas3i 3miiicHeHHs TUIaThKHOT omeparlii 6e3 BukopuctanHs BIIK BinkiukaHHS 3MIHCHIOEThS IUISIXOM TTHCEMOTO
3BEpHEHHS y BijiuieHHI baHky, 1 MpW 1IbOMy MOMEHTOM O€3BIJKIMYHOCTI € MOMEHT crnmcaHHs komrtiB 3 BIIP abo
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HACTaHHS JIaTH BATIOTYBAHHS TUIATKHOT IHCTPYKIIIi.
3.14.20.2. V pa3i 3miiicHeHHs IUIATIXHOI omepartii 3 BUKopucTtaHHsAM BIIK BinkmukaHHS 3IIHCHIOETBCS 3aco0amH,
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BIJINIOBITHO 10 criocoOy iHIIIFOBaHHS TUIATIKHOT IHCTPYKIIT (TepMiHAK Kac y BiliieHHsX OaHKiB, iHTepHeT-caiith, CJ1O
10), i mpu 1bOMY MOMEHTOM O€3BIAKINYIHOCTI € MOMEHT 3/1iHCHEHHSI TPOIIECIHTOBUM IIEHTPOM aBTOPHU3AIlii Ta OJIOKYBaHHS
cymu onepauii va BITP.

3.4.21. bank BiIMOBJIsIE Y MIPOBEACHHI TUIATLKHUX onepaniil (y Tomy umcti 3 BukopuctanusM BIIK), sikimo Taki omeparrii
3a00pOHEHI MPABMIAMHU MIKHAPOIHHX IUIATIHKHUX CHCTEM Ta YHHHUM 3aKOHOJABCTBOM Y KpaTlHH.

3.4.22. bank Mae TpaBO 3YNWHHUTH 3aBEpIICHHS IUIATIXHOI omeparii, 3aificHeHoi 3 BukopuctanHsM bBIIK, Ha dac,
BiJINIOBITHO /10 MpaBWJI MDKHAPOJHUX TUIATDKHHUX CHUCTEM, Ha mepion He Ounbpine 60 (ImicTaecATH) KajJeHIapHUX AHIB 3
METOIO0 BCTAHOBJICHHSI TPABOMIPHOCTI Ii€T OTepallii 3a pe3yIbTaTaMi MOHITOPHHTY a00 Y pa3i HaJXO/KSHHS BiIIIOBI1IHOTO
noBimomiieHHs Bin KiieHta abo MikHapoaHOi miuaTikHOoi cuctemu. [Ipu nbomy baHk Mae mpaBo Ha Yac BCTAaHOBIICHHS
iHiNiaTopa Ta MPaBOMIPHOCTI IUIATIXKHOI onepalii, ane He Oinblie Hik 60 (IIicTaecsT) KaJeHJapHUX THIB, HE TOBEPTAaTH Ha
paxyHOK HEHaJISKHOTrO IJIaTHUKA CyMY TIOMIEPEeIHBO CIHCAaHOI HEHAJISKHOT IJIATHKHOI oreparii.

3.4.23. bank BinmMoBIIsie y 3apaxyBaHHi Ha BIIP komTiB HeHaexxHOI orepailii a00 Ha BUKOHAHHS BUMOT 3aKOHOJAaBCTBA
IOI0 BimHOCHMH Yy cdepl 3amobiraHHs Jeramizaiii (BiIMHBAaHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM IIIISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAaHHIO PO3IOBCIO/KEHHS 30p0O1 MacoBOr0 3HHIIICHHSI.

3.4.24. BaHk Hece BIAMOBITAILHICTh 32 HEBUKOHAHHSA a00 HEHAJIEC)KHE BUKOHAHHS IUIATDKHUX omeparlii, skmo baHk He
JoBeJie, 0 TUIATLKHI onepallii BUKOHAHI HUM HaJeKHUM YHHOM.

3.4.25. bank Hece BiONOBINANBHICTh 32 BHKOHAHHS IMOMIJIKOBOi, HEAKICNITOBAHOI BUIATKOBOI IUTATOKHOI omeparii abo
omepariii, moao skoi KileHT cBo€YacHO HajaB PO3MOPSHKCHHS MPO BIAKIMKAHHA. Y pa3i BUKOHAHHS TaKOi IUIATIKHOT
omeparlii baHk HeraiHO Iicis BHSBICHHS IMOMIJIKA a0o0 Iicis OTpUMaHHS moBigomiieHHs KirieHta mepeka3ye Ha BIIP
Kiienta cymy Takoi InaTiKHOI omepariii 3a paxyHOK BJIACHHX KOIITIB Ta CIUIAdye IICHIO B pPO3Mipi MOABIHHOI 00iKOBOT
ctaBky HamionanmsHOro 0aHKy YKpaiHW 3a KOKHUH JeHb Bia qHs crimcanHs 3 BIIP onepartii 1o 1HSA OBEpHEHHS KOIITIB Ha
BIIP KitienTa, a TakoX BiAIIKOZOBYE KOMICIFO (32 HAIBHOCTI) 32 BUKOHAHY ITOMIJIKOBY IUIATIKHY OIIEeparliro.

3.4.26. baHk Hece BiANOBINANBHICTH 3a MOMHJIKOBE 3apaxyBaHHs Ha BIIP HeHane)xHOro oTpuMmyBaya KOLITIB IUIATiIXKHOI
ormepariii mepekasy, sKHi Npu3HadYeHWi s 3apaxyBaHHs Ha BIIP Kiienta. YV mpomy Bumanky bank 3000B’s3aHui
HETalHO TiCIsA BHSABIICHHS TMOMWIKHM Tepekazatd Ha BIIP Kirienta cymy 1iei mmatikaol omepamii 1 Bumuiatuté KiieHTy
neHo B po3Mipi 0,1 BicoTka cyMu Takoi IUIATDKHOI omepariii 3a KOKHMM JIeHb IPOCTPOUEHHS BiJ| JHS 3aBEpIICHHS
MIOMMJIKOBOI IUIATLKHOI omepariii 10 AHA nepekasy komrTiB Ha BITP Knienra, ane He Oinbiie 10 BiACOTKIB CyMH IJIaTiXHOT
orepartii.

3.4.27. baHk Hece BiANOBIAAIBHICTh 32 TIOPYIIESHHS CTPOKY BUKOHAHHS IUIATKHOT Omepallii, CTPOKy 3apaxyBaHHs KOILTIB
3a IUIATDKHOIO OIEpalli€l0 Ha PaxyHOK OTPpUMYBaua, CTPOKY MOBEPHEHHS KOIUTIB Y pa3i HEMOXJIMBOCTI BCTAHOBJICHHS
HAJICXKHOTO OTpHMyBada ab0 y pa3i HESBKM OTpPHMYyBada TOTIBKOBOTO IepeKasy, 3TiJHO 3 YMHHUM 3aKOHOJABCTBOM
VYxpainu. Y pa3i HOpymIeHHsS CTPOKIB BUKOHAHHS IUIATDKHUX omepamiii bank cmiauye Kiienty menio B posmipi 0,1
BIZICOTKa CyMH NPOCTPOYCHOTO IUIATEKY 3a KOXHHUU JEeHb MPOCTPOUEHHS, ayie He Oinpmie 10 BiICOTKIB CyMH MIIATiXHOI
orepartii.

3.4.28. Y pasi orpumaHHs iHQOpMAIi II0J0 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHamexHOi omeparrii
Ta/ab0 Ha BUMOTY HajJaBaua IUIaTDKHHUX MOCIYT IUTaTHUKa bauk O6imokye Ha BITP komTH B cyMi 3apaxoBaHOI HEHAJIEKHOL
TUTATIXHOI orepartii Ha cTpok g0 30 KajJeHIapHUX JHIB U BCTAHOBJICHHS MPaBOMIPHOCTI IIIATIKHOT omneparti.

3.4.29. KiienT 3000B’s3aHHi MPOTATOM 3 (TPhOX) POOOYMX IHIB 3 JATH OTPUMAHHS MOBIIOMIICHHS BijJi HaJaBada
IUIATDKHUX TOCIYT IJIATHUKA 070 HaxxomkeHHs Ha BITP Knienta cymu moMuikoBoi (HEeHanexHoi a00 HeaKIeNTOBaHO1)
IUTATKHOI omepariii iHiIifoBaTu maTixHy onepaunito 3 BITP Ha cymy KomITiB, €KBiBaJICHTHY IOMIJIKOBIH (HEeHaIXHiI ab0
HEaKIeNTOBaHii) MIaTLKHINA omepaiii 3a PeKBI3UTaMH, 3a3HAYCHUMM Y BIINOBIIHOMY NOBiIOMICHHI. baHk, y pasi
HajaHHg KitieHToM miaTixHoI IHCTPYKLii 11010 TOBEPHEHHS! KOIITIB TaKoi IIATIXHOT onepariii po30JI0KOBYe I1i KOIITH Ha
BIIP Ta moBepTae iX HEHAJIGKHOMY IUIATHUKY. Y pa3i MOPYIIEHHS CTPOKY MOoBepHEHHs KilieHT 3000B’s3aHuil criatuTtu
HaJaBayy IUTATOHKHHUX TOCIYT TUIATHUKA TIeHI0 B po3mipi 0,1 BiicoTKa Ii€l CyMU 3a KOXXHUU JIEHb BiJ JaTH 3aBEPIICHHS
TaKoi IIATHKHOT oTeparii 10 JHS IIOBEPHEHHS KOIITIB Ha PaxyHOK, ajie He Oinbire 10 BiICOTKIB CyMH IUIATKHOI OIepalrtii.

3.4.30. KiieHT, skuii € TUIATHUKOM, HECE BIAMOBIAANBHICTh 32 BiAMOBIAHICTH iH(pOpMAIlil, 3a3Ha4eHOI HUM Yy TIATKHIN
IHCTPYKII, CyTi IaTiXHOI onepamii. Y pasi BUSABICHHS HEeBianoBigHOCTI iH(GopMamii KimienT Bimmkonye banky mxony,
3aImoIisTHy BHACIIIOK TaKOl HEBIAMIOBITHOCTI iH(pOpMAITii.

3.4.31. KumieHT Hece BiANOBINANBHICTD 3a IUIATDKHI omepariii, 3aiificHeHi 0e3 aBTeHTH]IKaLii IIATIKHOTO iHCTPYMEHTY i
Horo aepikatens, SKIIO TOBEICHO, IO ii un 0e3nisutbHicTh KimienTa abo moBipeHoi ocobu, Ha iM’s sikoi odopmuteHa BITK,
IPU3BENH IO BTPATH, He3akoHHOTO BukopuctaHus [1IH-komy abo iHmmmoi ingopMmarii, ska mae 3MOTy 1HIIIOBATH IDIATIXHI
orepatlii 3 BUKOPHUCTAHHSM IDIATIKHOTO iIHCTPYMEHTY.

3.4.32. Kuienr BimmxkomoBye banky mikomy, 3amoisHy BHACHiJOK HEIOTPUMAaHHS BHMOT IIOJ0 3aXUCTy iH(popmarii i
3MIACHEHHS] HENPaBOMIPHUX [ili 3 KOMIIOHEHTaMH IUIaTDKHOI iH(QpacTpykTypu (Y TOMY YHCII IDIATOKHUMH
IHCTpyMEHTaMH, OOJagHaHHIM, MporpaMHuM 3abesnedeHHsM). Ilpu npoMy BaHK 3BUTBHSIETHCA Bil BiXMOBITATBHOCTI
nepe KitieHTOM 3a BUKOHAHHS MJIATHKHUX OIEpallii.

3.4.33. Kitient 3000B’s13aHMIA HETAHO MMiC)Is BUSBICHH MoBimoMuTH bank npo ¢akr Bukonanns Ha BIIP Henanexuoi abo
HEaKIIEeNTOBAHOI IUTATKHOI OTIepaIlii U OTPUMAaHHs BIAITKOYBAaHHS 32 TAKOKO OIIEPAIli€ro.

3.4.34. KnieHT Ma€ mpaBo BUMaraTH BiJIIIKOJYBaHHS KOIITIB HEHAJEKHOI TUIATIXHOI OIepallii, 32 YMOBH MOBiIOMJICHHS
npo Hei Banky mpotsrom 90 kanenmapHux mHIB 3 matu cnucaHHs 3 BIIP komriB 3a Takoro omepariero Ta 3a YMOBHU
JOBEICHHS, 110 TUTATDKHA OIepallis cTaach He 3 BUHU KirieHTa

3.4.35. KiieHT Mae mpaBo Ha BIANIKOAYBAHHSA CYMH BHKOHAHOI aKIENTOBAHOI IUIATDKHOI omepanii, iHiIiioBaHOT
OTpPHMYBaYEM.

3.4.35.1. BimmkoayBaHHS MOXIJIMBE 32 YMOBH OJIHOYACHOTO BUKOHAHHS HACTYITHHUX YMOB: 3rojia KirieHTa Ha BUKOHAHHS
TUIATKHOI OTepallii He MICTUTh TOYHOI CYMH IUIATDKHOI ONepallii; cyMa IUIATiKHOI Omepariii MepeBuIlye MaKCHMAIIbHY
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CyMy IUIATDKHHX OIEpalliid, sKka BH3HAYCHa yMOBaMHU JoroBopy Mix KiieHrom Ta oTpumyBauem, mpo mo KiieHt
nosigoMuB baHk.

3.4.35.2. 3anut Ha BIQIIKOAYBaHHS CYMH Takoi IUIaTiKHOI omeparii momaerscsi KiieHtom nmo BiamineHHs banky y
nUCEMOBIH popmi He mizHime 60 (IricTAecsITH) KaleHIApHUX THIB 3 Haté cnucanHs komTiB 3 BIIP. [Ipu nmpomy bank
(ikcye naTy 1 4ac OTPUMAHHS TAKOTO 3alUTY B ONEpaLiitHO-00IIKOBIN cucTeMi.

3.4.35.3. Kiient Ha nuceMoBHH 3anuT baHKy 3000B’s13aHK# poTSATroM 5 (I'ATH) poOOYMX JTHIB 3 AHS OTPUMAHHS 3aITUTY
Hagatd 1o baHky B mamepoBiii abo eneKTpOHHINM (opMi MiATBEPHKCHHS JOTPUMAHHS yYMOB IIOJO CYMH IUIATIXHOI
orepariii, sika ockap>kyerbest KitieHToM, Ta MaKCHMaTbHOT CYMU TUTATIKHHX OTIEepaIlii, ska BU3HAUE€HA YMOBAMH JIOTOBOPY
Mk KiieHTOM Ta 0TpUMyBadeM.

3.4.35.4. bank 3000B’s13anuii ipotsroM 10 (mecsat) poOoYnx THIB 3 JHS OTPUMaHHSA 3anmuTy KiTieHTa BiIIIKOAyBaTH HOMY
CyMy IUTaTiKHOI omeparlii abo HajaTH oOIPYHTOBaHY BiIMOBY y BiAIIKOAyBaHHI. [ImaTi>kHa oreparris BiAITKOIOBYETHCS B
MOBHOMY 00CSI3i.

3.5. KirieHT Hece BiANOBiNANBHICTD 32 HeTalHe MOTAIeHHs HEeCaHKLIOHOBAHOTO (TEXHIYHOTO) OBepApadTy Ta IMPOIEHTIB
32 KOPHCTYBaHHS KOIITaMH TaKOTO0 HECAHKIIOHOBaHOTO oBepapadry. HecaHkmioHoBaHWH (TeXHIYHWEH) oBepapadT
BUHUKA€ y BUNAAKY 31ilicHeHHs 3a BIIP omeparii (3HATTS TOTIBKHY, NepeKa3y, 6€3roTiBKOBOI OIIATU TOBAPiB Ta MOCIYT Y
TOPrOBENbHO-CEPBICHIH Mepexi Ta Mepexi IHTepHeT) abo crucanHs bankom kowicii, 3rizHo 3 unHHUMH Tapudamu
Banky, po3Mmip skoi mepeBuilye AOCTymHUi 3amumiok Ha BIIP (3 ypaxyBanHsMm BcTaHoBieHoi KpemuTHOoi iHii).
[ToranreHHs 3MIHCHIOEThCS MUISIXOM BHeCeHHs Ha BIIP KomTiB y cymi, JOCTaTHBOT AJIs MOTAIICHHS TaKoi 3a00proBaHOCTI
Ta MPOLIEHTIB 32 KOPUCTYBAHHS KOIITAMH HECAHKIIOHOBAHOTO OBEpAPaQTY.

3.6. bank Mae mpaBo BBaKaTH MOCIyTy 3 o0cimyroByBanHs BIIP Henananoro bankoM i HeoTpumaHoro KitieHTOM, SKIIO Ha
BIIP mpotsroM OBOX KaJCHIApHWUX MICAIIB IOCIUIL BIACYTHI IUIATDKHI omeparii, iHirioBani KienTtom (ToTiBKOBE 1
0e3roTiBKOBE 3apaxyBaHHS KOIITIB; BHJATKOBI OIepalii; CIMCaHHSA KOMICiM 3a HediHaHCOBI omepallii, 30KpemMa, 3MiHy
[TTH-ko1y, 3aITUT 3QJIMIIKY KOIITIB TOIO) 200 iHiIiii0BaHI TpeTiMU ocobamMu Ha KopucTh KirieHTa (TOTiBKOBE MTOTIOBHEHHS
BIIP Ta GesrotiBkoBuii nepekas Ha BIIP). ¥V npomy Bunaaky bank mMae nmpaBo He CTATYBaTH KOMICIO 3a 0OCIyrOByBaHHS
BIIP Ta/a6o BIIK, 3rinxo 3 unnHuMu Tapudamu banky, 10 MOMeHTY BigHOBIEeHHS KopucTyBaHHs BITP Kiientom.

3.7. Tlparo Kitienta Ha orpumManHs iHpopmarii npo ctan BIIP ta 3nilicHeHi onepartii (y ToMy YHCIi, 3 BUKOPUCTAHHIM
BIIK):

3.7.1. bank 3000B’s3anuii Hagatn KitienTy iHpopMariiro mpo pyx komTiB Ha BIIP Ta npo KoXHY BHKOHAHY IUIATIKHY
omnepariiro 3a BIIP mursxom HamanHs y BimniieHHsx banky ta/a6o 3acobamu CJIO IO (orpumanHs iHpOpMaIii oquH pas
IPOTATOM KaJICHAapHOro Micslsl He Tapu¢ikyerscss bankoMm)HacTynHoi iH(opmamii: ams ineHTH¢iKamii MmiaTbKHOL
omepaiiii Ta iHdopMalii mpo oTpuMyBaua (3a HasIBHOCTI TEXHIYHOT MOKITUBOCTI); CyMy IJIaTiXKHOI onepaii y BamoTi bITP
Ta y BaJIIOTI IJIATDKHOI omepallii, CyMy KOMICIHHUX BHHAropoJ 3a BUKOHAHHS IUIATDKHOI oreparii, 3riTHO 3 YHHHUMH
Tapudamu banky, naTy i 4ac OTpuUMaHHS IUIATDKHOI IHCTPYKWIii, AaTy 1 4ac MPUHAHATTS IUIATDKHOI iHCTpykmii 10
BUKOHAHH, AaTy 1 yac 3apaxyBaHHs komrtiB Ha BIIP, mary BamoryBanus. Ha Bumory Kiienra bank nHamae Kiienry
iH(pOpMAITiIo PO Kype NepepaxyHKy IHO3EMHOI BAIOTH Y pa3i BIAMIHHOCTI BaFOTH ornepaitii Bij Baimotu BITP.

ITix yac mpoBeneHHS KOXHOI IIIAaTiXHOI omneparllii bank 3a jgomomoroo SMS-noBiomiiens Ha ®iHancoBuit HoMep (abo
iHmuit HoMmep, skuit KimieHt camoctiiino 3MinuB 3acobamu CJ1O 10) Hamae iHdopmanito mpo miatixHy onepanito, ii cymy
y BamoTi BIIP Ta y BaifoTi 1uiaTi>kHOT onepartii, AaTy i yac NMPUHHATTS IIATIKHOI IHCTPYKIIIT IO BUKOHAHHS, JOCTYITHHHA
3aJTMIIIOK KOIITIB TicIsl BUKOHAHHS omepartii. [1ix dac npoBeneHHs BamoTo0OMiHHUX omepaii 3acobamu CJIO 10 bank
Haznae Kiienty ingopmanito 3acobamu CHO 10 mono KypciB KymiBIi/mMpoAaxKy iHO3EMHOI BalIOTH Tepe] HaJlaHHAM
KitienTOM 3roM Ha MPOBEJCHHS TaKoi orepartii.

3.7.2. O6oB’s30k banky momo morizomienHs Kiienta mpo 3mificHeHi omepamii 3 BukopuctanHsM BIIK BBakaeTbes
BUKOHaHMM Yy pa3i HaJcwiaHHsa bankom SMS-moBifomiieHs PO KOXHY 3AiliCHEHY omepalito Ha (DiHaHCOBHI HOMEp
Kiienta (abo iHmmi HOMep, axuii KiieHT camoctiiiHo 3miHuB 3acobamu CJIO 10) abo y pasi BimmoBu KiieHTa Bin
OTpHUMaHHS MOBiTOMJICHb baHKy mpo BUKOHaHI omneparrii 3 BukopuctanasM BIIK.

3.7.3. Knient 3000B’s13aHuil KOoHTpotoBaTu cTaH BIIP Ta He pimmme oJHOTO pa3y MPOTATOM KalleHAApHOTO MICSAIS, 10
CIiIye 3a MicsleM 3IIMCHEHHS omeparii, OTpUMyBaTu iH(hopMamito mpo omeparii Ta pyx komrtiB Ha BIIP y 3BiTHOMY
MicsiL.

3.74. Y pa3i migkmouenHs Kiienta mo mociayrn «SMS-bakiHr» HecaHKIioHOBaHI IaTikHiI omnepamii 3a BIIP
BBA)XXAEThCs BUsBICHMM KirieHTOM Binmpasy micnis HampasieHHS bankom SMS-moBimomiieHHS mpo 3IiHCHEHHS Takoi
omnepartii Ha PinancoBuii Homep Kiienra (abo iHmmit HoMmep, sikuit Kimient camocriitno 3minuB 3acobamu CZO 10).

3.7.5. bank He Hece BIAMOBIMAJIBHICTH 3a HECBOEYacCHE oTpuMaHHs (200 He oTpumanHs) Kiientom iHdopmarii mpo
omeparii 3a BIIP, skmo 1e cramock 3 He3anekHUX Bif banky mpuunn (BiqmoBa Kitienrta 3Beprartuch 1o BimginenHs banky
abo BukopucroByBatd CJIO IO mis otpumanHs iHpopmarii mpo cran BIIP ta omeparii; HecripaBHICTE MOOITBHOTO
npuctpoto KiieHTa, TexHiUHI MpoOJIeMH B OmepaTropiB MOOUIBHOTO 3B’s3Ky Ta/abo iHTepHET-TpoBaiaepiB, IO
VHEMOXUIUBIIIOE HAIXOKeHHs SMS-moBimomnens banky ta/abo mpanesmataicts CHO 10; 3mina HOMepy MOOLIBHOTO
Tenedony 6e3 cBoegacHoro iHpopMmyBaHH: mpo 1e banky; BiqmoBa KimienTa Big nmociyru «SMS-BbaHkiHT TOIO).

3.8. 3Bepuenns KimieHTa 110,10 HeHANIC)KHUX ONEPAIIii:

3.8.1. Orpumanns iHopMaIlii PO TOMUIIKOBY, HEHAJIS)KHY, HEAKIENITOBAHY IJIATDKHY OIEepaiiio abo mo/10 MOPYIICHHS
BaHKkOM CTpOKIB BHKOHAHHS ILIATIXHOI omneparii 3aiiicHIoeTbess KilieHTOM NUIsIXOM OTpHMAaHHS y BigaiieHHI banky abo
3acobamu CJIO 10 indopmartii mpo pyx komris 3a BIIP (Bunuckm).

3.8.2. 3 Meror0 OCKap)KeHHsS oOfmepalliii Ta BiIIIKOIyBaHHS 30WTKIB, 3aBHaHuX KIi€eHTYy B pe3ynbTaTi MPOBEICHHS
IUTATDKHUX onepaniii, KiieHT moBHHEH 3BepHYTUCH 10 BiNAiIeHHs baHKy i3 THCEMOBOIO 3asBOIO.

3.8.3. Bank mporsrom 10 poGounx nHIB 3 gaTu OTpUMaHHs 3asBH KimieHTa Mpo OCKapiKeHHS IDIATDKHOI omeparii 3
BukopuctanHsiM bITK po3nounHae npeTeHsiiiHy poOoTy o0 3’ scyBaHHS 00CTaBHH IUIATIKHOI oreparlii, BiAMOBIIHO 10
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Mpoleayp Ta TPaBHJ MDKHAPOJHUX IUIATIKHHUX cucTeM. CTpOKHM TpeTeH31HHOi poOOTH BHU3HAYAKOTHCS MpPaBUIAMH
MDKHAPOIHUX IDIATIKHUX 1, SIK TIPABIJIO, HE MEPEeBUINYIOTh 180 mHIB.

3.8.4. bank Mae TpaBO 3BEpTATHCh JIO APOITPAKHUX YCTAHOB MIXHAPOJHHUX IUIATDKHUX CHUCTEM 3 METOK PO3IIIALY
npetensii Kirienra mo oneparii 3 Bukopucranssm bIIK 3a ymoBr Hamanust KitieHToM BiIMOBIIHOT 3rOM Ta HAsIBHOCTI Ha
BIIP cymu xomriB Ha BimmkoyBanHs KiientoMm Butpar baHky Ha po3risaa npeTeHsii apOiTpaXKHUMH yCTaHOBaMH, 3TiTHO
3 YMOBaMH Ta TPABUJIAMH MDKHAPOJHUX IUIATKHUX CHCTEM.

3.8.5. Kimient Mae mpaBo 3BepTaTuCh 10 BiytineHHs baHKy i1 oTpuMaHHA iH(GOpMalii Mpo CTaH Ta pe3yiabTaT po3TIsiLy
3asBU KitieHTa 11010 OcKap)keHHs IUIATIXKHOI oIepaniil Ta BiIIIKOAyBaHHS 30UTKIB

3.8.6. Ha mucemoBi 3BepHeHHs1 Kimienta bank Hagae KimieHTy BimmoBimi y MUChMOBIA (opMi y CTpOKHM, BCTaHOBIJICHI
3akoHOM Ykpainu «lIpo 3BepHEHHS FPOMAASH», y TOMY YHCH, IPO CTaH Ta PE3YNBTAT PO3TIIAY 3asB MIOA0 OCKAPKEHHS
TUTATIXKHKUX OTepalliil Ta BIAMIKOXYBaHHS 30U TKIB.

3.8.7. Y pa3i migo3pu mojo Imaxpaicekux nid 3 BukopuctanHsM bIIK Bank 3milicHioe Tene)OHHHMH I3BIHOK Ha
OinancoBuil Homep Kiiienta (abo iHmumil Homep, sxuit KimieHT camoctiiiHo 3miHuB 3acobamu CHO 10) 3 meroro
YTOYHEHHS 00CTaBHH Ta IMiATBEPPKCHHS IIaTiKHOI omnepaitii KimienToM. Y pa3i HEeMOXIMBOCTI Tene(OHHOTO KOHTAKTY 3
Kiienrom (KiieHT He BimnoBimae 3a HoMepaMu TeledoHIB, HaSBHUX B 0a3ax JaHux banky) baHk 3milicHIO€ 3yITMHEHHS
(6noxyBanns) BIIK Ta nHanpasisie SMS-noBinomiiennsi Ha @inancoBuit Homep Kiienta (abo inmmii Homep, axuii KiienT
camocrtiiiHo 3MiHMB 3acobamu CZIO 10) 3 iHdopmariiero npo 3ynuneHHs (OnokyBanHs) BIIK, npuuuan O10KyBaHHS Ta
MIPOTIO3HINI€I0 3BEPHYTHCH JI0 BijyTisieHHs baHky.

3.9. Krient moxe Binkputu BIIP 115 6e3roTiBKOBOro 3apaxyBaHHs IEHCiH, IPOIIOBO JOMOMOTIHY Ta 1HIINX BUILIAT BiJ
[lenciitHoro ¢onmy YkpaiHH, OpraHiB COLIANBHOTO 3aXHCTy HAaceJIeHHS Ta opraHiB MOHIy COLIaJbHOTO CTPaXyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'POILOBOI JOMOMOTH 3IHCHIOETECS baHKoM BifmnoBiaHO 10 «[lopsiiky BUILIATH MEHCIH Ta rpoIIoBoi
JIOIIOMOTH 4epe3 MOTOYHI paxyHKU B OaHKax», 3aTBEp/pKEHOro nocranosoro Kabinety MinicTpiB Ykpainu Bix 30 ceprHs
1999 p. Ne 1596 (mamani — Ilopsmok), yrox bankom 3 IlenciiiauM pormoM YkpaiHH Ta OpraHOM COIIATBHOTO 3aXHCTy
HacelleHHs Ta YnHHUX Tapudie banky.

3.9.2 Bianosigno no [opsaaxy, bank mae npaBo npunuHuTH 3apaxyBanHs Ha BIIP cyMm neHciii Ta rpomoBoi JonomMoru
abo moBepHyTH Bxke 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BiICOTKH Ha 3aJIMIIKH KOINITIB (32 HASBHOCTI) IO OpPraHiB
ITencifinoro ¢onmy, opraHiB mpaimi Ta COMIAJBLHOTO 3aXUCTy HACeleHHs 3 HampaBlIeHHSIM JO HHUX BIiAMOBIAHOTO
IICbMOBOTO TOBiIOMJICHHS y pa3i ogepxkanHs 3 BIIP cym meHciit Ta rpomoBoi gonomMoru goBipeHor ocoboro Kitienra 3a
JIOBIPEHICTIO ONbIIe K OJUH PiK.

3.9.3. V pa3i HamxomkeHHs no banky BimomocTeid mpo cMmepTh KitieHTa (omepkyBaua TeHcii) bank Mae mpaBo
3abnokyBati BIIK Ta mpunuHMTH 3apaxyBaHHs KomTiB Ha BITP mo4wmHaroum 3 Micsls, MO CIIIye 3a MICSIEeM CMepTi
Kiienta. Ilpu upoMy cymu meHciii Ta rpomioBoi gomomory, 3apaxoBani Ha BIIP Ta napaxoBani bankoM BiCOTKHM Ha
3aJIMIIKK KOIITIB TOYMHAIOYM 3 MICSI, HACTYIHOrO 3a MicsieM cmepTi KitieHTta, mimmsraioTe MoBepHEHHIO baHkoMm
opranam [leHciliHOTO (DOHITY Ta COIIATLHOTO 3aXKCTY HACEIICHHSI.

3.9.4 V¥V pa3i HaaxomkeHHs 10 baHky Bimomocteil mpo cMmepTh KirieHTa (ojepkyBada cTpaxoBuX BHIDIAT Bim DoHIy
COLIAIFHOTO CTpaxyBaHHS YKpainu), bank mae mpaBo 3a6mokyBatu BIIK Ta mpunmiHnTH 3apaxyBaHHS KOLITIB CTPaXxOBUX
BUIUIAT TIOYMHAIOYM 3 MICSIs, HAcTymHOro 3a MicsaueM cmepTi Kiienta. Ilpu mpoMy CymMu CTpaxoBUX BHIUIAT, IO
3apaxoBani Ha BIIP 3 aus micns aus cmepti KitieHTta, Ta HapaxoBaHi BaHKOM BiJICOTKM Ha 3aJIMINKH KOIITIB IMiJISITAI0Th
MOBepHEHHIO baHKOM Ha MUCBMOBY BUMOTY opraHiB ®oHIy comiaabHOTO CTpaxyBaHHs Y KpaiHH.

3.10.  baHk MO)xe HapaxOBYBATH BiJJICOTKH HA 3aJIMIIOK BiacHuX KomTiB Kiienta Ha BIIP, 3rinHo 3 unnanMu Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3I1MCHIOETHCSI Ha 3aIMIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIb KOXXHOT'O KaJEHAAPHOTO
JTHS1, BUITJIaTa HapaXxoBaHUX BiICOTKIB Ha BIIP 31ilicHIOEThCS B OCTaHHINA pOOOYNH IEHb MiCSIIIS:

3auIIok KomrTiB Ha KiHens s * CtaBka

Posmip HapaxoBanux % 3a neHb =
dakTHYHa KUTBKICTh THIB Y POIl

CyMa HapaxOBaHHX BiJICOTKIB 3a MICSIlb € CyMOIO BIJICOTKIB, SIKi HapaXxoBaHi 3a KOXKeH IeHb. [IpW mpoMy BicOTKOBa
CTaBKa BU3HAYAETHCS HA JATy HAapaxyBaHHS, 3TigHO 3 unHHHUMHU Tapudamu Banky. HapaxoBaHi BiJICOTKM Ha 3aJTUIIIOK
BJIACHHX KOIIITIB IMiUIATal0Th OTMOAaTKYBaHHIO, 3T1THO 3 YHHHUM 3aKOHOJAAaBCTBOM Y KpaiHH.

3.11. OcobauBocTi 00poOku onepaniii 3 BukopuctanasiM BIIK:

3.11.1. Omepanii 3 BukopuctanuasaM BIIK oOpobnsioTees B Ba KPOKH, 3TiIHO 3 MpaBUIaMH MDKHApOTHHUX IUIATDKHUX
CHCTEM: B MOMCHT HaJaHHs KIieHTOM 3roju Ha MPOBENEHHS IUIATDKHOI Omeparii 3MiHCHIOETHCS aBTOpU3aIlis
MPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CYMH OIleparii i BiqnoBigHuX komicii 3a Tapudpamu banky, ynHHUME Ha naty
orepariii; 1aii omnepariisi HaIX0AUTh BiJI MIATHKHOI CUCTEMH 10 baHKy /Ui octaTouHOi 00pOOKH omepallii (CucaHHs CyMH
omepaii 3 BIIP i BimnoBigaux komicii 3a Tapudpamu banky, Y4nHHIMYE Ha AaTy criicanHs cymu oreparii 3 BI1P).
Ocratouyna o0poOka (cnmcanns 3 BIIP) BumaTkoBuX omepariii (y TOMy YHCIi, KOMICiH), sIKi 3[ifiCHEHI B MEpexi Kac
BiJiIiNIeHh a00 OaHKoMaTiB baHKy, 3iiicHIOEThCS HE Ti3HiNIe 3 (TpboX) PoOoumX JHIB 3 naTh 301HCHEHHS Olepallii.
Ocrartouyna o0poOka (crmcanus 3 BIIP) BunatkoBux omepamiid (y TOMy YHCHi, KOMICiH), SKi 3IHCHEHI B MEPEXi 1HIIHX
0aHKiB a00 y TOProBENBEHO-CEPBICHIA MepexKi, 3MIHCHIOEThCS y JCHb CIHUCAHHS (HAIXO/DKEHHs 10 baHKy MOBimOMIICHHS
PO TaKy OIEPAIlii0 BiJl MiXXHAPOJHUX IIATIKHUX cHcTeM) TpoTsroM 30 KajJeHJapHUX JIHIB 3 JATH Orepallii, BiMOBiIHO
JIO TIPABHJI MIDKHAPOIHUX TUIATIKHUX CHCTEM.

3.11.2. Ilix yac aBTOpU3aLii oneparii 3a0;10K0BaHa cyMa Moe OyTH OLTBIIOI0 (aKTHYHOI CyMH omieparii Ta CyMH
BiJTOBITHOT KOMICii, 3rigHo 3 ynHHUMHE Tapudamu banky. brokyBaHHS TOZaTKOBOI CYMH MOXE 3IIiHCHIOBATHCH 3
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TEXHIYHUX MPUYUH (3 OTJISILy Ha OCOOJIMBOCTI TEXHOJOTIYHUX CHCTEM KOMICisl, sIka MICTUTBCS y TIPOIIECHHTOBOMY IISHTPI,
MEPEBUIYE PO3MIp KOMIcCil, 3riqHo 3 umHHEMHU Tapudamu banky) a6o 3 meroro 3axucty BIIP Bim mporHo3oBaHOro
HECAHKIIOHOBAHOTO (TEXHIYHOro) oBepApadTy y BHIAJKax, KOJM Y JAeHb 3JifiCHEHHS omepalii 3a0JlokoBaHa cyma
oreparlii Ta Komicii Mo>ke OyTH 3HAYHO MCHIIOK 3a MPOTHO3HY CyMy OIeparlii Ta KoMicii y JeHb 00poOKu omeparrii
bankom (cnucanns 3 BIIP). Ilpu mpoMy HaJUIMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JIOCTYITHOIO JUISI BUKOPWUCTAHHS TTiCIS
00poOku onepauii bankom (crucanss 3 BIIP cymu oneparii Ta BiinoBigHOT KoMicii, 3rigHo 3 uuHHUMHU Tapucdamu basky).
3.11.3. V pasi BigMiHHOCTI BanmoTu ornepanii 3 BukopuctanHsaM BIIK Bixg Bamtotn BIIP 3milicHIOETBCS KOHBEpTaLlist CyMH
omepauii y Bamory BIIP, BiANOBIIHO 10 MHpaBWJI MDKHApOJHHUX IIATDKHUX CHCTEM Ta BHYTPILIHIX HOPMAaTUBHHUX
JokyMmeHTiB banky. Ilpu npomy cnucanHs KiHIeBoi cymu omepauii 3 BIIP 3xilicHioeTbes B maTy oTpuMmaHHs baHkom
iH(opMaIIil po orepaiito, sKka HAIXOAuTh 10 banky mpotsroMm 30 KalleHAapHHUX JHIB 3 JATH OIepallii, BIAIOBITHO IO
IpaBWI MDKXHAPOAHUX IIATLKHUX cucTeM. Ilpu kiHneBoMy crucanHi (3apaxysanHi) 3 BIIP cymu onepauii y Bamtoti BIIP
3I1CHIOEThCS epepaxyHOK (KOHBepTallid) cymu onepauii y Bamoty BIIP 3a komepuiiinum kypcom baHky cTaHOM Ha gaty
TaKoTo crHcaHHs (3apaxyBaHHs). [Topsmok koHBepTalii BamoTu oneparii y BainroTy bIIP Ta iHpopmamis npo kypcu, 3a
sakuM baHk 3milicHI0e mepepaxyHok cymu omepaiii y Bamoty BIIP, posmimyrorecs Ha odiniiiHomy caiiti banky
www.ideabank.ua.

3.11.4. Sxmo BIIK mimkmrouena mo mociyru «SMS-bankiHr», To y SMS-moBiioMIIeHH]I 3a3HAa4Ya€ThCsl CyMa KOIITIB Y
BaJIFOTI omeparlii, sika 3a0JIokoBaHa (aBTOpPH30BaHA) MPOICCIHIOBUM IICHTPOM B MOMEHT 3IiHCHEHHs oIlepallii Ta cyma
opieHTOBHOTO 3anuiKy Ha BIIP, sika Moxe BiAPI3HATUCH Bij 3aIMIIKY IiCJIs CIUCaHHA cyMu onepaii 3 bITP.

3.11.5. Kowmepuiiitauii kypc banky mis koHBeprTarii omnepaii, 3aificHennx 3a mpomnomororw BIIK, Bu3navdaeThcs bankom
IIOJICHHO Ha TiJCTaBI BHUBYCHHS IOIMMTY Ta INPOIO3HUIlII 1HO3EMHOI BAIOTH Ha MIDKOAHKIBCHKOMY BAIFOTHOMY PHHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKIBCBKUX MPOJYKTIB 3 BuKopucTanusaM BIIK.

3.12. V pasi npuiimanaa KitieHTOM y4acTi Ha BJIACHHUIl po3cyll y Iporpamax JIOSJIBHOCTI Ta/ab0 akIiiHUX HPOTO3UIIISX,
Oprafizatopom skux BucTymnae He bank, KieHnT Oepe Ha cebe BIAMOBINANBHICT IIOAO0 HAJaHHS TaKHM OpraHi3aTopam
aKIiiHUX TporpaM Ta/abo Tporpam JIOSIIBHOCTI JTO3BOJy Ha 30WMpaHHS, HAKONMYEHHS, BHKOPHCTaHHSI Ta OOpOOKY
nepcoHansHUX AaHux KnieHra, BiqnoBiaHo 10 3akoHy Ykpainu «I1po 3axucT nepcoHaIBHUX JaHUXY.

3.13. OcHoBHi 3acajgu Oesrmeku npu kopuctyBaHHI BIIK, BigmoBimHo mo IlpaBuia KOpHCTYBaHHS MIXHApPOIHUMH
iatixxHuMA Kaptkamu AT «lnes banky», TpaBui1 MiXKHAPOIHUX TUIATHKHAX CHCTEM Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHu:
3.13.1. [Ins 3axucty kowmTtiB Ha BIIP Bankom BcTaHOBieHI 1000BI BUTpaTHI JIiMITH Ha omepalii 3 Bukopucranusam BITK
II0/10 KiJIBKOCTI Ta 00CsATY omepariiii, siki 3a3Ha4yeHi y unHHuX Tapudax banky.

3.13.1.1. /1o6oBi BUTpaTHI JIMITH MOXYTh OyTH 3MiHeHI BaHKOM y OPSIKY Ta Y CTPOKH IOJ0 BHECEHHS 3MiH 10 Tapudis
Banky, 3rigHO 3 JloroBopoM.

3.13.1.2. JIo6oBi BuTpaTHi JiMiTH MOXYTh OyTH 3MiHeHi KmieHToMm nuisxoMm 3BepHeHHs 10 Konrtakt-Llentpy banky abo
3acobamu CJ10 10.

3.13.1.3. J1o0OoBi BuTpaTHi JimMiTH (Y TOMY YHUCIi, BCTaHOBJIEHI KiIieHTOM) HEe MOXYThb NMEpEBUIIYBATH BUTPATHI JIMITH,
BCTaHOBIICHI MIXKHAPOTHUMH IDIATHKHUMHE CHCTEMaMH Ta YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-kox Ta inmry iHdopMallito sika Jja€ 3MOTY iHiIitoBaTH onepailii, bank Hagae pukimouHo KimieHTy.

3.13.3. Omepanii B mepexi IHTepHer (mepeka3, 0e3roTiBKOBa ormjiaTa ToBapiB Ta mociuyr) 3a monomoror BIIK
3MIHCHIOIOTHCS 3 BUKOPUCTaHHAM TexHojoril «3D Secure» 3a yMOBH MIATPUMKH ITi€T TEXHOJIOTII BiIMOBITHUM 1HTEPHET-
caiiToM, 3a ormomororo skoro KimieHT 37iiiCHIOE omeparito: MiaTBepPKEHHS KOXKHOI orepariii OJHOPa30BUM YHIKaTbHUM
KOJIOM, sIKuil Hagcunaetbes: bankom y SMS-noBinomnenni Ha ®inancoBuii Homep Kitienta abo Ha HoMep TenedoHy, KU
KITieHT camocTiiHo 3MmiHuMB 3acobamm CJIO 10. Bci omepamii 3mificHeH1 i3 KOpeKTHHM BBoaoM koxy «3D Secure»
BBa)KAIOTHCSI BUKOHAHUMH 0coOucTo KitieHTOM Ta He miIararoTh OCKapKEeHHIO.

3.13.4. KiieHT Hece BiIMOBiNAIBHICTH 32 OMeEpallii Ta BIIIIKOAYBaHHS 30MTKIB baHKy BiJ Takux omeparlii, sKIIO 010
[IUX OIepariii JoBeJeHo, mo aii uu Oe3misubHicTh Kiienta mpusBenu no Brpatu BIIK abo iHauBizyanbHOI 00MiKOBOT
iHpopMmarlii, sKa 1ae 3MOTy iHINiIOBAaTH omeparlifo 3 BUKopucTaHHAM (aBTeHTH(ikanii) BIIK i Kmientom He 3nilicHeHe
cBoeyacHe iHpopMyBaHHs baHKy npo Taky BTpaTy abo 3arpo3y BTpaTH.

3.13.5. KiienT 3000B’s3aHMI BXWUTH BCIX PO3YMHHUX 3aXOMiB Uil YHMKHeHHs mnoTpamisaHs BIIK, immuBimyamsHOT
o0uikoBoi iH(pOpMarii, iHmoi iHpopmalii, sKka Jae 3MOTy 3IiHCHIOBaTH oneparii 3 BukopuctanasMm BIIK mo Tpetix ocid
(BTpara, Kpaamixkka, BWIydeHHs) abo ii HEcaHKI[IOHOBAaHOTO BHKOPHCTaHHS, 30Kpema: He mepemaBath BIIK Ta He
posromnomrysatu I[1IH-kox; ue 30epiratu BIIK y Micii, 70 sSIKOTO MOXYTb MaTu JOCTYII TpeTi ocolOu; He 30epiraTu Ta He
nepecunatu ¢ororpadii BIIK 3acobamu 3B’s3ky; y pasi BmmydeHHs BIIK (30kpema, mpum 3miificHeHHI omepamii 3a
JoroMoroio 0aHkoMaty) HeraifHo moBinomuTH bank 3a tenedonamu Kontakt-Llentpy banky 3 metoro GnoxyBanus BITK
abo ocobucto 3a6mokyBatu BIIK 3acobamu C/10 10.

3.13.6. ¥ pasi Busienns dakry Brpatu bIIK abo indopmarii, ska qae 3MOry iHILIIOBATH OMEpAIlilo, BUABICHHS (pakTy
(migo3pu) HecaHkuioHoBaHoro BukopuctaHHs BIIK abo indopmamii, ska mae 3mory iHimitoBaTu omepamnito, KirieHT
3000B’s3aHui HeraitHo moBinomuty bank 3a Tenedonamu Konrakr-Llentpy banky abo meraiino 3abiokyBatu Taky BITK
3acobamu auctaniiaoro oociayrosyBanus (CJO 10, Yat-bot, mecenmxepn).

3.13.7. bank 300608’ s3anuit 36epiratu BIIK, [TIH-kox Ta inmny iHdopMairito, sika 1ae 3MOTy iHINIIOBATH Omepallii, y crocio,
SKUM YHEMOXITUBIIIOE HE3aKOHHE MMOTPAIUIIHHS iX J0 TpeTiX ocid, 3 ypaxyBaHHSM BHMOT TpPaBHJ MDKHApOIHHX
IUTATDKHUX CUCTEM Ta YUHHOTO 3aKOHOJIABCTBA YKpaiHU.

3.13.8. ¥V Bunanky nepenaBanns BIIK Kiienty 3a momomororo npenctaBauka KiieHTa 3a OBIpEHICTIO, sIKa 3acBiTdYcHA B
ycranoBi banky y mpucyrtHocti Kiienta ta mpeacraBHuka KirieHTa abo ckiiajieHa Yy BU3HAYEHOMY 3aKOHOIABCTBOM
nopsaky, HanaBati BITK npencraBauky KitieHTa y 3aXUIIEHOMY BUTIISIII.

3.13.9. Knientr Ta baHk 3000B’s3aHi BUKOHYBAaTH iHINI BUMOTH I[IpaBWJI KOPUCTYBaHHS MDKHAPOJHUMH IJIATHKHUMH
kaptkamu AT «Inest banky.
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3.13.10. ¥ pa3i Hagxomkenns Bix Kiienra (abo Bim moBipeHoi ocobum Kiienta, Ha iM'st sikoi odopmiiena BIIK)
MOB1TOMIIEHHS 11010 ipu3ynuHeHHs aii (01okyBaHHs) BIIK bank 3aiiicHroe npusynuaenHs (6nokysanns) BITK.
3.13.11. MomenTtom npusynuHenHs (OoxyBanns) BIIK Ha migcrasi 3anuty KiieHTa BBaXkaeThCsl HACTYITHE:
3.13.11.1. V Bumanky HaJxOIKeHHS TMoBimomiieHHs 3a TeiegoHamu Konrtakt-llenTpy banky — nmarta ta 4ac 3aBepiicHHS
tenedoHHOT po3MOBH 3 onepatopoM KoHTakT-11eHTpy baHKy;
3.13.11.2. ¥V Bumanky camocriitHoro Bukopuctanus 3aco6iB CJIO 10 — nara ta uac ininitoBanns Kmientom B CJ1O 10
orepariii 3 nmpu3ynuHeHHs Aii (0mokyBanHs) BITK;
3.13.11.3. V Bunaixy HaaxoMKeHHs MOBiJOMIEHHS 3acobamMu MeceH/DKepiB — JaTa Ta 4Yac 3aBepLICHHS Jiajory (4ary)
II0/10 1HII[IFOBaHHS NpU3yNuHeHHs Aii (6nokxyBaHHs) BIIK.
3.13.11.4. Ha KirieHTa. MOKJIaarOTHCS BiIMOBINAJBHICTE 3a 30MTKHM (y TOMY 4McIi, 30uTkM BaHKY) Bin HEHaleKHHX
omepariii 10 MoMeHTy npu3ynuHeHHs (OiokyBanHS) BIIK abo mo MoMeHTy HamxoipkeHHs 10 baHKy mOBimOMIIEHHS
KitieHTa 1ipo BTpaTty/po3roJioleHHs/HeCaHKI[IOHOBaHe BUKOPHCTaHHS 1HAWBITyasHOT 00J1iK0BOI iH(opMmarii (abo iHmoi
iHdopMallii, sika Ja€ 3MOTy iHINIIOBATH IUIATKHI onepaii).
3.13.11.5. 3 momeHnTy oTpuManHs Bin KirienTa moBimoMieHHs moa0 npusynuHenHs (0nokyBanus) BIIK BiqnoBigaibpHICTh
3a 30WMTKH BiJ TPOBEICHHS HEHAJIC)KHUX orepaiiid 3 BukopuctanHsaMm BITK noknamatotecs Ha baHk.
3.14. 3akpurtts BIIP:
3.14.1. Knient mae mpaBo y Oyab-skuii MOMEHT iHiniroBatu 3akpurTta BIIP mumssxom ocoOucroro HagaHHSA 3asBH IO
BinainenHs banky abo nuisixom 3BepHeHHs 3 PiHaHCOBOTO HOMEpy 3a Teneponamu Konrtakr-Llentpy banky. [Ipu upomy
BIIP moxe OyTu 3akpuTwid 3a yMOBH BincytHocTi Ha BIIP 3aGoproBaHocTi, 3aJIMINKy BJIaCHUX KOIITIB a00 iHITUX
0OMeXeHb, BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHW. 3aJIMIIOK BJIACHUX KOINTIB BUAaeThcs KitieHTy y Kaci
BifaineHs banky, abo muisixom Oes3roriBkoBoro nepekasy 3 BIIP mpu 3BepHenHi KiieHTa 10 BinainieHHs, abo HUIIXOM
OesroTiBkoBoro nepekasy 3acodamu CJ10 10.
3.14.2. BIIP moxe OyTH 3akpuTHii 3a iHiniaTHBoto baHky 0e3 nmoBigomiuerHs KiieHTa y HaCTYITHHX BHUITaIKaxX:
3.14.2.1. Sxmo npotsirom 1 (ogHoro) poxy Ha BIIP BincyrtHi onepauii, ininifioBani KiientoMm (roTiBKoBe i 0e3roTiBKOBe
nonoBHeHHs BIIP; BumaTkoBi omepanii; criucaHHs KoMiciil 3a HediHaHCOBI omepauii, 30kpeMa, 3MiHa [IIH-kony, 3anut
3aJMIIKY KOMITIB TOMm[O) abo iHimiioBaHI TpeTiMH ocobamu Ha KopucTh KirieHTa (roTiBkOBe momoBHeHHs BIIP Ta
0e3roTIBKOBHI Iepekas kommriB Ha BIIP).
3.14.2.2. V pasi npunmaenss aii BIIK 6e3 nogansioro nepeopopmienns BIIK Ha HoBuiT TepMiH.
3.14.2.3. Y pa3i npuidHATTS baHKOM pillleHHS OO PO3ipBaHHS MIJIOBHX BiTHOCWH, BIAMOBIAHO 10 yMOB JloroBopy Ta
YHHHOTO 3aKOHOJIaBCTBa YKpaiHH.
3.14.24. Sxmo BIIP 3akpuBaeThcs 3a iHimiaTMBOM banky i Ha BIIP HasBHuMI 3anmumiok BiacHux komTiB KimienTa, To
OJTHOYACHO 13 3akpUTTAM BIIP 1ieii 3amumok mepepaxoByeThcsi bankoMm Ha paxyHku B baHky abo B iHIMX OaHKax 3a
3a3nanerigs HagaHumu KiieHToM pekBisuTamMu abo 3apaxoBYIOTBCS Ha OKpeMHM paxyHOK B baHKy, BiANmoBimZHO 10
o0nixoBoi nonituky bauky, 171t 00miKy Ta moBepHeHHs KowmTiB KitieHTy 3a H0oro 3BepHEHHSIM.
3.15. OcobauBocTi BUKOpucTaHHS MOOUILHUX MJIATIKHUX TOAATKIB.
3.15.1. Omepamnii 3a BIIP MoxyTh 3mificHOBaTHCA i3 3acTOCYyBaHHSM MOOUTBHOTO IUIATKHOTO JIOJATKy 3
BUKOpHcTaHHsAM TexHoiorii NFC.
3.15.2. /Inst 3miiicHEHHs orepailiii 3 BUKOPUCTaHHAM MoOiIpHOrO 1uiatixHoro goaatrky Jlepxarens BIIK moBunen
BHecTH Bimomocti mpo BIIK mo MoOinbHOTO TUIATIXHOTO HOJATKy (3apeecTpyBaTH) BiJMIOBIAHO MO IHCTPYKIIii
BUKOPHCTaHHS 11b0ro MoOLIBHOTO MIaTi>xkHOTO noaatky. [licis 3aificHeHHss baHkoM yCTiIIHOT MepeBipKY MIaTiKHUX
pexsizutiB BIIK Ta migreepmxenns [Jepxarenem BIIK 1i peectpamii B MoOiTsHOMY MIIaTiKHOMY JOAATKY OJHHM i3
JIOCTYITHUX CIOco0iB opmyerbest mudpoBuii anamor bBIIK (mamami — «Token») Ta ii BizyambHe mHQpOBE
BiJTOOpaKEHHS.
3.15.3. KuienT moxe 3apeectpyBatu jaekingbka BIIK y MoOinsHOMY MiaTiXXHOMY JOAATKy, aje He OiuIblle, Hik
nepeadayeHo I1HCTPYKINEI BUKOPHUCTAaHHS I1b0r0 MoOinpHOrO MmatikHoro jgoxatky. Opny BIIK wmoxHa
3apeecTpyBaTH y pisHUX MOOUIBHUX MIATIKHUX J0JaTKaX.
3.15.4. Bunanenns abo OjokyBanHs TokeHy 3 MoOIJIBHOIO IUIATHKHOIO 0AATKY 3aiiicHIoeThest Jepikatenem BITK
camocTiiiHO a0o 3a 3BepHeHHsM Jio Kontakr-nientpy banky. IIpu moropHomy nonasanHi BITK mo MobGinsHOro
IUTATLKHOTO I0/IATKY CTBOPIOETHCS HOBUH TOKEH.
3.15.5. 3ynunenns (6xokyBanns) nii BIIK abo anymoBanus BIIK bankom, mpu3BoANTE 10 BiAMOBITHOTO 3yITUHEHHS
(6nokyBaHHs) 11ii a00 aHyJIIOBaHHS BiAMOBIAHUX TOKEHIB.
3.15.6. [epxarens BIIK 3000B’s3anuii Buganutu abo 3abnokyBath TOKeH caMOCTIHHO YW 3BEPHYBIIHCH [0
KonTakr--ienTpy banky y Bunazaky:
- Oy/ib-sIKOTO TOPYIICHHS OE3MEeKH MOPTATUBHOIO IMPHCTPOIO UM MiJ03pH NP0 TMOPYIICHHS OE3MeKH: 3lamy,
OJIepKaHHsl TPeTiMH 0co0aMHM HECAaHKI[IOHOBAHOTO JOCTYIY JI0 MOPTATHBHOTO MPUCTPOIO (B T.4., BTPATH UM
KpaaiKKH), 3aBOJIOIIHHS MAPOJISIMHU UM OyAb-SIKUMH iHIIUMH [IEPCOHANBHUMH JaHUMH TOLIO;
- Tepenadi MOPTATUBHOTO MPHCTPOI0 B KOPHCTYBAaHHS a00 y BIACHICTH TPETi 0coli Ta iHIIOrO BUOYTTS 3
BonogainHsa epxkatenst BIIK, sike BimOyBaeThCs 3a HOTO BOJICBHSIBIICHHSIM;
3.15.7. [lepxarens BITK Hece BiANOBiAaNIbHICTD 3a:
- 30epexkeHHs KoH(pimAeHMIMHHOCTI iHGOpMAaIIii MO0 OAHOPA30BUX MapoiB, mapoiis, [1IH-koxis, iHmmx 3aco0iB
noctymry Hepxxarens BIIK mo mopraruBHOTO pucTporo, MobiuTsHOTO TuTaTikHOTO AoaaTky, bIIK, Tokeny;
- OOMEXEHHA Ta HEIOMYIIEHHS AOCTYIY TpPETiX 0ci0 A0 MOPTaTUBHOTO IMPHCTPOI0, MOOITBHOrO IIATIKHOTO
nonatky, BIIK, TokeHy, IIISIXOM BCTaHOBIECHHS mapoiiB (mudpoBux, rpadidHUX TOILIO), OIOMETPHYHHX
1IeHTU(IKATOPIB TOIIO;
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- 0e3neKky MOPTaTUBHOTO HPUCTPOI0 Ta MOOUIBHOTO IUIATIKHOTO JOAATKY: HAsBHICTh Ta CBOEYACHE OHOBICHHS
aHTUBIPYCHHX MPOTPaM;
- cBoeyacHe OJIOKyBaHHS 4M BuAajieHHs TokeHiB abo indpopmyBaHHs baHKy y BUMagKy HEOOXiJHOCTI 3MiHU CTaTyCiB
Toxkenis 3rigao 1. 3.15.5.;
- BUKOHAHHS 1HCTPYKIIH Ta IpaBui poOoTH 3 MOOITbHUM MIIATIXXHUM T0JJATKOM Ta MOPTATUBHUM MPUCTPOEM.
3.15.8. Jlepxkatens BIIK moromkyeThesi, MO MPOBEACHHS oIepaliiii i3 3acTocyBaHHSAM MOOITBHOTO TUIATIKHOTO
nonatky Ta TokeHa JAOMYyCKaeThCs 328 YMOBH BUKOPUCTAHHS JIICH31MHUX MOPTATUBHUX MPUCTPOIB Ta MPOrPaMHOTO
3a0e3neueHHs , a Takok TuniB bIIK, Bu3Hauennx bankowm Ha caiiti baHky.
3.15.9. lludposwuii ananor BIIK (Token) Ta MoOibHUHA TIATIKHUM OAATOK MOXKYTh BUKOPHUCTOBYBATHCS IS
- OIUTaTH TOBapiB, pobiT ab0 MOCIYT Yepe3 IUIATKHI MPUCTPOi, OCHAIIECHI TEXHOJIOTi€r0 0e3KOHTAKTHOI OIUIATH,
1HIII TJIATDKHI JOJATKM HA MOPTATUBHOMY IMPHUCTPoi abo calTH, SKi MalOTh MOXIMBICTH NMPOBOIWUTH OIUIATY
Toxenamu. IlinTBepmKkeHHs omeparii 3MIACHIOIOTHCSA BIANOBITHO OO HANAMTYBaHb MOPTATHBHOTO MPHUCTPOIO
Hepxarens BIIK, mumssxoMm mepeBipkH BiIOWTKY MambIls, BBEACHHA MHapoito (rpadigHoro abo YHCIOBOTO) Ta
IHIIMM OIISIXOM, MepeadadueHuM BiAMOBITHIM MOPTATUBHUM MPUCTPOEM. Y BUNIAIKY, SKIIO IUIATHKHUN MPUCTPId
HE MO)XKe MPUHHATH MiATBEPDKECHHS Omepalii Ha MOPTaTUBHOMY MPUCTPOi, MiATBEPIHKEHHS Olepamii Moxe
BimOyBaTucs nursixom BeeneHHs [1IH-koxy uu mignucy Ha 4exys;
- 3HSATTS TOTIBKU y 00JaTHAHHI, SKE MATPUMY€e OE3KOHTAKTHY TEXHOJIOTIIO;
- meperssimy iH(OpMamii mMpo TMOmepeaHi omeparii, 3AiiCHEHI 3 BHUKOPHCTAaHHSAM MOOUIBHOTO IUIATIXKHOTO
JIOJIATKy, a Takox iHdopMmarii mojo cratycy Tokena, inpopmyBanus Hepxkarenst BIIK mpo 3xiiicaeni onepaitii 3
BUKOPHCTaHHAM MOOUILHOTIO MIATIXKHOTO JOJATKY.
3.15.10. Jlnst 3mificHEHHS OTUIaTH TOBapiB, pobiT abo mocayr MoOITEHUM TUTATIKHUM JOJATKOM i3 3aCTOCYBaHHIM
Tokena, [epxarens BIIK moBuHeH po30I0KyBaTH (aKTUBYBATH) MOPTATHBHUI MPUCTPiil Ta pO3MICTUTH HOTO TOPSA
3 OE3KOHTaKTHHUM IUTaTDKHUM TNpUCTpoeM Toprosus. IliaTBepmkeHHS OIMIaTH 3MIMCHIOETHCS 3TIAHO TEXHIYHHX
MOXJIMBOCTEH Ta HAJIAIITYBaHb MOPTATUBHOTO IPUCTPOIO Ta TEXHIYHUX MOKIMBOCTEH IIATLHKHOTO MPUCTPOIO.
3.15.11. baHk He Hece BiIIOBINAJIBHOCTI 3a SAKICTh CEPBICIB, SKI HAJAIOTHCS TPETIMU CTOpOHAMH (OIepaTOpaMu
MOOITFHOTO 3B’5I3KY, PO3pOOHUKAMHU MPOTPAMHUX 3aCO0iIB TOIIO), Ta KOPEKTHICTH pOOOTH OPTATUBHOTO MPHUCTPOIO
Hepxatens BIIK, Mo6inbHOTO MIaTiXKHOTO JOJATKY.
3.15.12. Kuient/ [depxatens BIIK 30008’ s3yeThbest BukopuctoByBatu BIIK BiAMOBIAHO 10 YMHHOTO 3aKOHO/IABCTBA,
npaui MIIC, a Takox ymMoB 11b0r0 JloroBOpYy.
3.15.13. [ins otrpumanHA KOHCymbTamnid momao BukopuctaHHs BIIK a6o Tokena, a TakoX mpu HEOOXiTHOCTI
3ynunenss (6snoxysanHs) nii BIIK/Tokena abo mpu BUHUKHEHHI HemTaTHUX curyauid, Kmient/ epxkarens BIIK
MOYXe CKOpHUCTaTHcsa TnociyraMu KoHTakT-1ieHTpy Oe3nocepeHb0 abo 3BEpHYTHCS Y BiajilieHHs baHKy, B sikomy
oyzo Bigkpuro [1P ta Bumano BIIK.
3.15.14. 3 meTor0 iHiIiFOBaHHS KYIIBIIi, IPOIaXy 0e3roTiBKOBOI iHO3eMHOI BaimoTy 3a gonoMoror CJIO 10 Kiient
MOBUHEH: BUOpaTH OII[iI0 OOMIiH BAJIIOT Ta 00paTH BaMOTY, siKy KitieHT Oakae KynuTu abo mpoaaTu; o0paTH HOMeEp
paxyHKy CIIHCaHHS 3 TEperiKy, 10 3ampoloOHOBaHWN baHKOM; BKazaTH cyMy BallIOTH, SKa KYIYETHCS/TPOIAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHS, Ha kUi OyZle 3apaxoBaHa BiJNOBiAHA KyIJIeHa a00 OTpUMaHa BiJl MPOAAXY
BaJIIOTa; y BUMNAQJAKY HeoOXigHocTi minTBepautu omnepamniro OTP, BBectu OTP ta migreepautu aito. KiieHnt Hamae
banky mpaBo Ha JUCTaHIliiiHE PO3MOPS/KEHHS Ha KYIIBIIO, MPOAAaX OE3rOTiBKOBOI 1HO3EMHOI BalOTH 32
noromororo CJZIO 10 Ta miaTBepmkye cBiil Hamip iHILIIOBAaTH BajJIOTHY ONEPALil0 HAa BIACHOPYY BBEACHY CyMY, 3a
BU3HAYCHNM KypcoM baHKy, y BimmoBimHii BamioTi, a baHk Mae mpaBo 3IiliCHUTH JOTOBipHE CIHUCAHHA 3
BIJIMIOBIZIHOTO paxyHKy, BH3HaueHOTOo KIli€eHTOM, CyMH KOIUTIB, JIOCTATHBOI AJISl 3[1MCHEHHS KYHiBJIi a00 MpoIaxy
0e3roTiBkoBoi iHO3eMHOi BamOTH. baHk BHKOHye iHinidoBany KiienToM omepamnito 3 KymiBii, HOpoAaxy
0e3roTiBKOBOi iHO3€MHOI 332 HACTYITHUX YMOB:
- y KitienTa BigKkpuTi paXyHKH B HaLliOHAIBbHIN BaJIFOTI Ta y BAJIIOTI, IO KYITy€THCS/TIPOAAETHCS;
- Ha PaxyHKY CIIMCAHHS IOCTaTHLO KOIITIB JUIsl CIIMCAHHS Y BIAMOBIAHIM BaIrOTI TSl 3MIHCHEHHSI BaJIFOTHOI Orepartii;
- CyMa BaJIIOTH, 110 KYIy€eThCs/TpoaeThesi KilieHToM, He mepeBHIIye BCTAHOBICHHI 3aKOHOIABCTBOM JIIMIT;
- BIJICYTHICTh Ha paXxyHKY 3apaxyBaHHs a00 PaxyHKY CIIMCaHHS Oylb-SIKHX OOMEKEHb.

4. IOCTIMHO JIFOYE JJOPYYEHHS

4.1. Bank Ha miACTaBi yMOB AOroBOpY (Yroaw) NMpo HaJaHHS OaHKIBCHKOTO TPOIYKTY Ta JloroBOpy BHUKOHYE
nocTiiHo mitode Aopydenns (Hagami — [IJI/1) mst sniticHenHs perynsipHux ratexiB 3 BIIP mns mactymHux minei,
ajie He BUKJIFOYHO:

4.1.1. Tloramenns 3aboproBaHocTi 3a kpeauramu Kiienra B banky.

4.1.2. TlomoBHEHHS JAemMO3UTHOro paxyHkKy Kiienta B baHky (SKIIO TONOBHEHHS MependadeHe yMOBaMH
JETIO3UTHOTO MIPOAYKTY).

4.1.3. Onuat KOMiciliHOT BUHaropoau banky Ta iHIINX MiaTexis, 3rigHO 3 YHHHUMH Tapudamu banky.

4.1.4. 3nivicHeHHs 1HAUBIIyaTbHUX IUTATEXKIB 32 PEKBI3UTaMH, BU3HAUYCHUMH KitieHTOM.

4.2, 3niicuenns miatexis 3a [1/1/] Ha morameHHs KpeAUTHOT 3a00pTOBaHOCTI, MOTOBHEHHS JETIO3UTHOTO PaxyHKY
Ta OIUIaTH KOMICiil BiZOyBa€eTbCs 3a paxyHOK JOCTYMHOrO 3anuiuky komTiB Ha BIIP (3 ypaxyxBanusm Kpenutnoro,
3a HasIBHOCTI).
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4.3. 3aificHeHHs 1HAMBITyalbHUX TUIATEKIB 32 PEKBI3MUTaMU BiJIOyBa€ThCA HA MIACTaBi BiJIOBIIHOI JOJATKOBOI
YTOIH 10 A0ToBOpPY (Yroam) mpo HagaHHS OaHKIBCHKOTO MPOAYKTY.

4.4, KnieHT Hece BiANOBIAANBHICTH 32 KOPEKTHICTH MapaMmeTpiB iHAWBiNyanpHuX IutatexiB 3a IIJIJI, 30kxpema:
OTpHMYBaya, NepiOJUYHICTb IIATEXKIB, CTPOK [Iil, CyMa IIIaTeXy TOILO.

4.5, Sxmo tratik 3a ITJIJ] mpunmagae Ha BUXigHUA ab0 CBITKOBHH JCHB, TO IUIATIXK 3MIHNCHIOETHCS B OCTaHHIM
PoGouwuii nessp, 1o nepenye bOMY BUXiIHOMY, CBITKOBOMY JTHIO.

4.7. Knient mae npaBo Hagatu aekinbka [1/1J] 1o oguoro BIIP. IIpu npoMy mpiopuTeTHICTH MIaTEXiB BU3HAYAETHCS
Krienrom.

4.8. KiieHT MoOXe caMOCTIMHO 3IIHCHIOBATH TIaTexi, ski gopydeHi B pamkax [1JIJI. Tlpu npomy Bank He Hece
BiJIMIOBIIaTHHOCTI 32 3/T1MCHEHHS TOBTOPHOTO TuTaTexy mpu BukonanHi [1J1/] KiienTa.

4.9. Knient moxe iHiniroBatu 3miny peksizutiB [1/1J] abo ckacyBanns [1/1/] (oxpiM omaTtu KOMiciiHOI BHHATOPOIU
Banky abo iHIUX TUIaTEXiB, 3rigHO 3 YMHHUMU Tapudamu baHky).

4.10. ¥ pa3si HegoctatHOCcTi KomTiB Ha BIIP mist Bukonanus tuiatexxy 3a [1JIJ] B moBHOMY 0OCSI3i MOYMHAIOYH 3
HacTynHoro PoGodoro nHS 3 JaTW Takoro IJiaTtexy, baHKOM 3IiHCHIOETHCS MIOJCHHA IEPEeBIipKa HOCTYIHOTO
3anumKy kowmTiB Ha BIIP (3 ypaxyBannsm KpeautHoro nimiTy, 3a HasiBHOCTI) 1t Bukonansst [T/

4.10.1. [naTexi Ha MOTaIICHHS KPSTUTHOT 3a00pTOBAHOCTI 3IICHIOIOTHCS 3 MOMEHTY HaJIXO/KeHHS KomTiB Ha BITP
1 10 MmomeHTy ioBHOTO BUKOoHaHH: [1J1/] abo mo matw HactymHoTro matexy 3a [T/

4.10.2. [Inatexi HAa TOMOBHEHHSI JIETIO3UTHOTO PaXyHKY 3[IHCHIOIOTHCS 3 MOMEHTY HalIXo/KeHHs KomTiB Ha BITP
IPOTATOM CTPOKY, 3TiIHO 3 JOTOBOPOM, a00 JI0 AaTH HACcTymHOTo TuiaTexy 3a [1J1/1.

4.10.3. [anuBigyanbHi TUIaTEX] 3MIHCHIOIOTECS 3 MOMEHTY GopmyBaHHs Ha BIIP 3anumky KomTiB, 1OCTaTHROTO IS
BUKOHaHH r1arexy 3a [1/1/] B moBHOMY 00cs13i, a00 0 maTth HacTymHOTO TaTexy 3a [T/

4.11. V pa3i megocratHocTi komTiB Ha BIIP must Bukonanus rurarexy 3a [1J1J] anms ommati komiciiiHOi BUHaroponu
Ta IHIIMX IUIATEXIB, 3rigHO 3 YnHHUMHU Tapudamu banky, cyma Takoro ruiatexxy CTArylOThCs baHKOM y moBHOMY
00cs3i 32 paxyHOK 3aJMIIKYy IOCTYITHHX KOWTIB (3 ypaxyBaHHsAM KpeanTHoi miHii, 32 HasBHOCTI) Ta 3a paxyHOK
HECaAHKI[IOHOBAHOTO (TEXHIYHOr0) OBepapadTy.

4.12. YV Bumanky IIJIJI Ha morameHHS KpeAuTHOI 3a00proBaHOCTI Ta/abo TOMOBHEHHS AENO3uTy BamioTa BIIP
MOBMHHA CHIBMaJaTH 13 BAJIOTOIO KPEAUTHOI 3200prOBaHOCTI Ta BAJIIOTOIO JIETIO3UTHOTO PaxyHKY.

4.13. [nauBinyanpHi MIATEKI 32 pEKBI3UTaMU 31IHCHIOIOTHCS BUKIFOYHO 3 BIIP y rpuBHI Ha paXyHKH y TPHBHI.

4.14. KitieHT IOBUHEH HE PiJile OJJHOTO pa3y y KaleHAapHHUN Micsib KOHTporoBaTy ruiatexi 3a [1I/] musxom, ane
HE BUKIIIOYHO, KOHTPOITIO pyxy KomrTis 3a BITP.

5. CUCTEMA JUCTAHIIMHOI'O OBCJOYTOBYBAHHS «IHTEPHET-BAHKIHI »

5.1. Insa s3nuiticienns KiieHTOM OaHKIBCBKMX OIEpalliid, 10 HE MOB’sA3aHi 13 3AIHCHEHHAM MiANPUEMHUIILKOT
nisttbHOCTI, bank Hagae Kimienty goctym no Cuctemu AucTaHIIHHOTO 00CTyroByBaHHs «HTEepHET-OaHKIHTY.

5.2. KuieHT 3asBmsie, 1o nonepeanbo o3HaiioMuBcs 3 [IpaBunamu, po3MilieHUMH Ha caiiti baHky 3a enexTpoHHOIO
aznpecoro: www.ideabank.ua a6o ua caiiti CI1O 10.

5.3. IlpaBuia € HEBiL €MHOIO YaCTHHOO 11b0r0 JloroBopy. Uepes iHinitoBanus KitientoM Oyb-skoi onepariii B CJ1O
10 KiieHT migTBEpPKYE, 10 BIH 03HAHOMMBCSI, IOTO/KYETHCS Ta MPUHAMAE YMHHI HA MOMEHT BYMHEHHS BiJIIIOBIIHOT
onepauii IlpaBuna ta Tapupu banky, mo craiote 000B’s3k0BuMHU A1t CTopiH naHoro JloroBopy (BUKIIOUHO B
pO3pi3i onepaiiii, 1110 1HIIIFOBAJIACH).

5.4. Knient 3niiicatoe noctyn o CJO 10 uepes mepexy IHTepHeT, a came, depe3 calT/caiiTh, BU3HAYCHHIA/HI
[IpaBunamu.

5.5. Joctyn no mepexi IHTepHeT, a TakoK BUKOPUCTAHHS 1HIIMX TEXHIYHUX 3aC001B Ta MPOrpaMHOro 3a0e3rnevyeHHs,
oo € HeoOXimHuMHU mnst 3aiicHeHHst jgoctymy a0 Caity CJO 10, He € mpemmerom 1poro Jorosopy, i
3abe3neuyeTbesa KirieHToM caMoCTiiiHO 3a HOro BIacHUM PaxyHOK.

5.6. Ilignucyroun 3asBy Ha mpHeAHaHHS A0 Lporo JloroBopy/ 3asBy Hpo BiAKPUTTA/3aKPUTTS/3MiHY MOCIYT Ta
iHmmx, KimeHT 0e3BIAKIMYHO MOTOLKYETHCS 3 THM, IO NMpH mianucanHi ycix oneparii y CJO IO 3a monmomororo
OTP BiH mOrOMKYyeThCs 3 yciMa yMOBaMH, BUKJIAJICHUIMH B HOPMATHBHUX JIOKYMeHTax bBaHKy, siki mMoB’s3aHi 3
BUKOHAaHHIM JTaHMX Omepaliil Ta po3mimeni y Bigninenusx ta/abo na Caiiti banky, ta/abo na Caiiti C/1O 10 1 €
YUHHUMU Ha MOMEHT iHiI[ifoBaHHs omnepaiiii. [lepenik OaHKIBCbKUX OIeparlii, JOKyMEHTIB, JOMOBOPIB Ta IHIIUX MiH,
0 MOXXYTh OyTH iHilidoBaHi/mianucani/ yxiagaeHi Kmienrom 3a gomomoroo CHO 10, a Takox HOpSAAOK iX
31icHeHHs BU3HavatoThes [IpaBumamu.

5.7. Haganns Kiienty goctyny no CHO IO 3giiicHioeTbes bankom 3a ymoBu HasiBHOCTI y Kiienta BigkpuToro y
banky BIIP B HamioHanbHINM BamroTi YKpaiHy.

5.8. Knienr, y pasi Bukopuctanns CHO IO, 3a3naneriap noromKyeTbes 3 yciMa pU3UKaMH, SIKi IpuTamManHi poOoTi B
Mmepexi [HrepHer.

5.9. TnymaueHHs TepMiHiB B IboMY J[0T0OBOpI BiANOBiAa€ TIIyMayeHHIO TepMiHiB y [IpaBumnax.

5.10. [Insa orpumanns Hoctyny no CHAO 10 Knient, mignucyroun 3asiBy Ha npuegHaHHS 10 naHoro /lorosopy Ta /abo
Yroau, npoxoauts npouenypy peecrpauii y C10O 10 Binnosigno no IIpasun, BBoguts Jlorin ta crBopioe [lapois.
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5.11. OTP nancunaetscst Kiienty Ge3nocepeanbo mepes iHiLiIOBaHHAM OaHKIBCHKOI omepalii 3a JOMOMOTOI0 Sms-
noBimomiiecHHs Ha DiHancoBuii HOMep. baHk Mae mpaBo BH3HAYATH OKpPEeMi BUAM OIepalliid, 3MIHCHEHHS SKHX
Kniearom B CJ1O 10 e Bumarae niareepmxenns OTP.

5.12. Bimnosimao 1o cr. 207 IusineHOro kojaekcy VYkpainu, CTOpOHM MIHIIIM 3rOad IMOAO MOKIHBOIO
(momyctumoro, mpaBoMipHoro) BukopuctanHs OTP mpu ykiagaHHi B MOJANbIIOMY MK HUMH MPaBOYMHIB 3a
nmoromororo CJIO 10 ta/abo mpwu iHimiroBaHHI, miaTBeppKeHHl Tomo 3a gonomororo CHO 10 Kiientom Oyap-axoi
nependadeHoi IlpaBumamu G6aHKiBChKOI omeparii Ta mii 3 Oyab-akuM paxyHkoM Kiienra, Bimkputum y basky, Ta
omnepauiero B CHO IO.

5.13. Croponu pidinuim 3roam, IO BCi OaHKIBCBKI omepariii, Yrojau, iHII JOKYMEHTH/iHIIIaTUBH, 3IIACHEHI B
€JIEKTPOHHOMY BHIJISZl, € €JIEKTPOHHUMM IOKYMEHTAaMH 1 BBaXKAIOThCA TAKUMHM, L0 YKJIAIEHl i3 IOIEpKaHHAM
MUCBMOBOI (JOPMH, Ta HE MOXKYTh OYTH OCIIOpPEHI 3 OTJISIAY Ha IX eJIEKTPOHHY (hopMy.

5.14. KnieHT 3000B’s13aHMIA 3a0€3MEUNTH/TApAaHTyBaTH HEMOKJIMBICTh OTPUMaHHA TPETiMU ocobamu iH(opMaii mpo
[Tapons Ta OTP. Byas-axy ocoOy, sxa Bukopuctana Jlorin, O.KOD Ta/abo Ilapoms ta/abo OTP bank 0e3ymoBHO
BBakae KitieHTOM Ta He Hece BiAIOBIAAJILHOCTI, SIKILO 1€ HE BIANOBIAA€ MIHCHOCTI. PU3HMK 1 BCIO BIANOBIJAJIBHICTD 3a
HecaHKLioHOBaHe Bukopuctanus Jlorina, Ilapons, O.KOD ta OTP Hece BukimouHo Kiient. Bynb-sika OaHKiBChKa
omepariisi, yroja TOIIO HE MOXe OyTH BigMiHEHa, BH3HAHAa HEINCHOIO, BIJKIIMKaHA TOINO, SKIIO BOHA Oyna
3miicHeHa 3 Bukopuctanasm OTP.

5.15. V pa3i Brparu (3a0yBannsi) Kmienrom [lapomo, Kiienty HeoOXiHO BUKOHATH Iii 1o BigHOBiIeHHIO [lapomto
srigno 3 [IpaBunamu.

5.16. byap-sxwii HOBHil Ilapoms, O.KOD Tta/a6o OTP, manicmanuit bankom KimieHTy, orpumanmii abo 3MiHEHHH
KitieHToM BignoBimHO 10 YMOB I1boro JloroBopy, BU3Ha€eThCs IIUM J[OroBOpOM 1 BCiMa HOro YyaCTHHAaMH, 30KpeMa,
ane HeBUKIIOUHO [IpaBunamu, BiamosigHo sik [lapons, O.KOD Tta/abo OTP (BukimouHO 10 TepMiHY, BU3HAYEHOTO B
[IpaBunax). llomepenui O.KOD , ITapons Ta OTP BU3HAIOTECS HEIACHUMH.

5.17. bank Hanae Knienty moctyn no CHO IO Bukimo4Ho y pasi 3aiiicHeHHs yemimHoi apreHTHdikanii Kiienra, sika
BBKAETHCS TAKOK Y pasi BBeneHHs KimienToM npaBuibHUX Jloriny ta [lapoitro .

5.18. [ns BigHOBNeHHS noctyiy no CHO IO (y pa3i 3abnokyBanHs/mpuninHeHHs) KITiEHT MOBUHEH 3BEPHYTHUCS 3
BiJIIOBITHOTO 3asBOK0 y Bimminenus abo B iHmmiA croci6, mo He cynepeunts [IpaBunam ta mbomy [loroBopy. bank
3aiticHioe KitieHTy BiTHOBIEHHS MTOCTYTH 3T1THO CBOiX BHYTPILIHIX HOPMAaTHBHUX JTOKYMEHTIB.

5.19. Yci xowmicii Ta po3paxyHku, o’ s3aHi i3 kopuctyBanasaM CIO 10, nepenbaueni y Tapudax banky, ynHHUX Ha
BU3HA4YeHY JIaTy, 3 SKuMU KiTieHT 03HalOMIIEHUH Ta TIOTOJUBCS Y MOPSIIKY, IepeadadeHoMy 1. 5.3 mporo Jlorosopy.
5.20. V pas3i vecruiatu Kiientom kowmicii 3a xopuctyBants CJ{O IO, skmo taka icHye BIANOBIIHO 1O YHHHHX
Tapugip banky Ha BuU3HaueHy jaary, bank moxke 3abnokyBatu noctyn Kimienta go CJO 10. [lns BigHOBICHHS
Hoctyny no CJO 10 Knient mae crutatutu 3a3HaueHy Kowicito.

5.21. baHk 3000B’sA3y€TbCH:

5.21.1. manaratu Kiienry noctyn nqo C/1O 10 BianosigHo 10 yMOB naHoro Jlorosopy ta [Ipasun;

5.21.2. BUKOHYBaTH JAMCTaHIiNHI po3nopskeHHs Kiienta, mignucani 3a gomomororo OTP, skmo BoHU
BiJNOBiAal0Th yMOBaM aHoro Jlorosopy Ta IIpaBumnam;

5.21.3. na BumMory KirieHta HajaTi y npuMinieHHi banky a0o B IHIIHIA cHOCIO 32 B3a€MHOI0 JOMOBJICHICTIO CTOpiH
nependaueHe [IpaBunamu TOKyMEHTalbHE IMiITBEP/HKCHHS 3iilicHeHHsT KiieHTOM Oyzb-sk0i OaHKIiBCHKOI omeparrii
MPOTSTOM CTPOKY, Bu3HaueHoro IlpaBuiamu;

5.21.4. BukonyBatu iHmn, Bu3HaueHi [IpaBmmamu, 3000B’s3aHHs, 1100 OAaHKIBCHKUX ONeEpallidi, 3MiHCHIOBAHUX
Kimienrom 8 C10 IO.

5.22. KuieHT 3000B’13aHmii:

5.22.1. 3uiticuioBatu poctyn g0 CJ1O IO 3 BUKOPUCTaHHSAM TEXHIYHHUX Ta NPOrPaMHMX 3aco0iB, 10 BiAMOBIAAIOTH
BUMOTram, Bu3HaueHuM llpaBunamu;

5.22.2. 3abesneuyBaru HepocTynHicTh [lapomo Ta OTP Tpetim ocobawm;

5.22.3. e nepenasatu BIIK Tperim ocobawm;

5.22.4. ne posronomryBaru [IIH-kox ta pexsizutu BIIK (HOMep, ctpok aii Ta CVV2/CVC2 xon). bank He Hece
BIJIMOBIAIBHOCTI 3a IiKomy, 3amomisHy Kiienty y Bumagxky mepemaui Kiienrom BIIK TperiMm ocobam Ta/abo
posrosomennst Kimienrom [T1IH-koxy BITK ta/abo peksizuris BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHM NIepCOHAIHUX 200 KOHTaKTHUX JaHUX MOBioMHUTH BaHK y mopsaKy Ta y CTPOKH, BiAIIOBIIHO
no m.2.11. mporo [lorosopy;

5.22.6. BukoHyBaTH BUMOrH [IpaBWy TP KOPUCTYBaHHI Ta IHII[IFOBaHHI KOXXHOi OaHKIBCHKOi oreparii 3a
nonomororo CIO 10;

5.22.7. crutauyBaTH KOMICIHHY BUHAropoay 3a Iociayrd, orpumMani 3a gornomorow CJ1O 10, BiANOBiIHO 10 YHHHHX
Tapudis banky;

5.22.8. e 3aiiicaroBatu B CJ1O 10 xii, m1o MOXyTh MPU3BECTH 10 HEMOXKIUBOCTI IHITUMH KJTIEHTAMH TIOCTIHO 200
tumuacoBo BukopuctoByBatd CHO 10. V pasi nopymwenns Knienrom nanoro 3000B’s3aHHS, BiH 3000B’s3aHUit
BIJIIKOAyBaTH baHKy Ta 1HIIUM KIIi€EHTaM MaTepiaibHi Ta/a00 MOpajbHiI 30UTKH, CIPHYMUHEHI BiAIOBIIHUMH TISIMH
KienTa;

5.22.9. BukoHyBaru iHII, Bu3Ha4YeHi [IpaBmimamu, 3000B’s13aHHS MO0 OAaHKIBCHKHMX OIEpalliid, 3iHCHIOBAHUX B
CHO IO.
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5.23. bBaHk mae€ npaBo:

5.23.1. mpu HagaHHI MOCIHYr 3 OOCIYrOBYBaHHS pPaxyHKy CaMOCTIHHO CIMCYBaTH HaJIeKHY CyMy KOMIiCiHHOL
BHHATOPOIH, BiAMOBiMHO 10 unHHKNX Tapudis baHky;

5.23.2. y Oyap-sKkuii MOMEHT 3 BJIACHOI iHIIIATUBU Ta Ha BJIACHHUU PO3CYJ B OJHOCTOPOHHBOMY IOPSAAKY BHECTH
3Minu 110 [IpaBun Ha ymoBax Ta B HOPSIAKY, BU3HAUCHHUX LM JoroBopom;

5.23.3. 3wminroBaru Tapudu banky 3 nonepemxennsm npo 1e Knienra Ha Caiiti banky, Ta/a6o na Caiiri CHAO 1O;
5.23.4. mpusynuauty/3abnokyBaru goctyn 1o CJ1O 10 y Bunaaky mino3pu HECaHKIIOHOBAaHOTO BXoAy 10 CHCTEMH.
VYpa3i HenamanHs KiieHTOM HEOOXiHMX JOKYMEHTIB YHM BijoMocTeld ab00 yMHCHOTO HaJlaHHS HEMpaBIMBHX
BioMocTeil mpo cebe baHk BimMOBIIE oMy B HalaHHI OaHKIBCHKHX ITOCIYT, mepenbadeHux mum JloroBopom, a
TaKOX y pa3i HeAOTPUMaHHS iHIIKX BUMOT qaHoro /lorosopy Ta Ilpasm;

5.23.5. 3a momepeaniM mnosimomieHHsAM Kiienta OmokyBatu iioro moctyn mo CHO 10 3 meroro 3milicHeHHS
PEMOHTHHUX Ta MPOQiTaKTUIHUX POOIT;

5.23.6. iHmii npagBa, nepeadadeHi [IpaBunamu.

5.24. KuieHT Mae npaBo:

5.24.1. na BnacHwuii po3cya kopuctyBarucs nociayramu CJ1O 10 BianosigHO 10 ymMoB naHoro Jlorosopy ta [Ipasui;
5.24.2. Bumarartu Bix baHky HananHs B npuMilneHHi banky abo B iHmmi crocid 3a okpeMoro qoMoBieHicTio CTOpiH
JIOKYMEHTAIILHOTO MiATBEp I KeHHs 3iaiiicHeHHs Kiientom OankiBcbkoi omeparii B CJIO 10; 5.24.3. iHmi mpasa,
nepeabaueni [IpaBunamu.

5.25. bank He Hece BiAMOBITANBHICTE 32 BiAcyTHICTH goctymy 10 CHO IO abo mexopekTHy podory CJ1O 10 y pasi
BUKOpHCTaHHS KitieHTOM 17151 3MiliCHEHHS TAaKOTO JOCTYITy TEXHIYHMX Ta MPOTPaMHUX 3ac00iB, AKi HEe BIATOBIIAIOTh
BuMoram IIpaBui, a0o BurHEeHHs KiTiEeHTOM iHIUX JIii, 1110 HE BiIIOBIIal0Th BUMoram [IpaBut.

5.26. [lignucannasam 3asBu Ha nipuegHaHHS a00 Yroau KirieHT migTBeppKye, 10 HOMEp MOOLTBHOTO TenedoHy, SIKUi
B Hiif 3a3Ha4eHo Oyzae Jlorinom, sxuit pazom 3 O.KOD, Ilapoixem ta OTP OymyTh HOCTYITHI BUKIFOYHO OCOOHCTO
Kienty Ta mo Oyap-Ki iHII TpeTi 0co0M HE MAlOTh IOCTYIY A0 HUX JaHuX. KirieHT npuiiMae Ha cebe BCi pU3UKH Ta
BCIO BiJIMOBIIaJIbHICTh, TIOB’sA3aHY 3 HEBUKOHAHHSM IIBOTO MOJIOKEHHS JloroBOpYy.

5.27. KitieHT 3000B’S13y€THCS BiIIIIKOIOBYBAaTH Y IOBHOMY 00Cs31 BCi IOHeceHI baHkoMm 30MTKHM ypa3i 3aCTOCYBaHHS
no baHKy caHKII¥1 BHACTITOK TOMUJIKOBHX Ta BUHHUX Aiil KitieHTa.

5.28. Knient nonepemxkenuii bakoM Ta ycBiIOMITIOE, 110 3/iMCHEHE HUM BinkitoueHHs nepeBipku CVV2/CVC2 kony
1o BIIK migBuinye pu3uK HECAaHKI[IOHOBAaHOTO BUKOPHCTAHHS KOIITiB Ha paxyHKYy 3 OOKy TpeTix oci0 Ta mpuiiMae
PU3UK TAKOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS KOIITIB HA PaXyHKY TPETiMHA 0COOaMHU.

6. MOCJIYI'A SMS-BAHKIHI'

6.1. Ilinmucanusm JloroBopy Kiient no3Bonsie banky Hajacunatn Ha DiHaHCOBHI HOMep a00 IHIIMN KOHTaKTHHUN
HOMeEp, SMS-TIOB1IOMJICHHS 3 1H(pOPMAaIIi€lO 100 ONEpallii, sSKi 3aiHCHeHO 3a Bka3aHuM Kiientom I[P Ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Tlocmyra SMs-OaHKiHTY HamaeTbess TUM KitieHTam, siki 0OCIYyrOBYIOTHCS OIEPaTOPaMH MOOIIBHOTO 3B'S3KY
cranpapry GSM, 10 MaroTh BIINOBiIHE OONagHAHHS 1 HAJAKOTh IOCIAYrd mepenadi iHdopmaiii Ha MOOUIbHI
tenedonu yepe3 Mepexy Internet (e-mail-mirosu).
6.3. SMS-TIOBIIOMJICHHST HaJICUJIAIOTHCS ITICII KOXKHOI OIepallii, sika Bii0ysacst o NOTOYHOMY PaxyHKY.
6.4. Kiient nae 3roay Ha Te, 110 iH(popMarlis oo onepailii 3a BkazanuM Kmientom [P Oyzae nepenaBatucs uepes
BIJIKPUTI KaHAIH 3B’S3KY 32 JOMOMOTOI0 SMS-TIOBIIOMIICHb 1 MOXKE CTATH BiJJOMOIO TPETiM 0co0aM, y 3B’s3KYy 3 YUM
Knienr e Oyzne Matu >xoqHuX npeTeHsii 1o banky 3 1iboro npusoxy.
6.5. KitienT 30008’ s13aHui:
- HEBIJKJIaJJHO MMCbMOBO NOBiOMUTH baHk mpo 3MiHy HOMepy Tenedony, skuii Oys 3a3HaueHu sk DiHaHCOBHUM
HOMED;
- HeraifHo noBiloMuTH baHK mpo BTpaty MobuTbHOTO Tenedony 3 SIM-kapToro 3 HoMepoM TenedoHy, skuii OyB
3a3HadeHui, Ak @inancoBuii Homep. o orpumanus Bix KiieHTa BiANMOBIZHOTO MHCBMOBOIO 4YM iHILIOTO
NoBiJOMJICHHS! baHK He Hece BiANMOBINAIBHOCTI 3a MOXJIMBHHA meperisg iHdopmamii 3a MOTOYHUM PaxyHKOM
Kitienra TperiMu ocodbamu.
6.6. KitienT Mae npaBo npu 0akaHHi IPUIMHUTH HaJICHUJIAaHHS TIOBIJOMIJIEHB 200 3MiHUTH PEXUM 1X HaacuiaanHs. s
BOTr'0 oMy HEOOXiTHO 3BepHyTHCS B baHK 3 BiAMOBIIHOIO 3a5BOIO.
6.7. bank He Hece BiIMOBINATBHOCTI 32 HEHAIaHHS TIOCITYTH 3 IPUYHH, SKi HE 3aJIeXKaTh BiJl HHOTO.
6.8. baHk He Hece BiNOBINATBHOCTI 32 HEOTPUMAHHS KIIEHTOM SMS-TIOBIIOMIICHHSI 3 IPUYHH, 3aJIS)KHUX BijI
oreparopa MoOUIbHOTO 3B'13KY KilieHTa abo Internet-nposaiinepa.
6.9. BiamoBiaabHICTh 3a HEPO3TOJIOIICHHS BiIOMOCTEH Mpo cTaH paxyHKy KilieHTa, 110 MIiCTATBCS y SMS-
MOB1IOMIICHHSX, Hece KitienT.
6.10. bank 3anumae 3a coboro mpaBo 3B's3aTucs 32 OiHaHCOBUM HOMEpoM TenedoHy 3 KimieHToM A yTOUHEHHS
oApOoOHITH a00 BUMPABICHHS HEBIAMOBITHOCTEH B 0(hOPMITCHHI 3asIBKH.
6.11. bauk rapanrye, 1110 oTpuMani Bia KiienTa BizoMocTi He OyAyTh HaJaHi TPETiM 0coOaM, KpiM BHUIIAJKIB TAKOTO
HaJIaHHs Ha MiJCTaBi BAMOT YNHHOTO 3aKOHOJABCTBa Ta I[boro JJorosopy.
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7. HOCJIYT' A «KKOHCBEPK-CEPBIC»

7.1. Tlocnmyra «KoHcbepk-cepBic» miakmovYaeTbcs KilieHTY aBTOMaTHYHO Y BHUNAAKy OQOPMIICHHS HUM
BinmoBigHoro [lakery mociyr.
7.2. Tlocnyra «KoHchepxk-cepBicy» nepeadavae HaganHs iHGOpMAIIHHUX TOCIYT KiieHTaM banky Ha 1x TenedoHHI
3alATH TIOAO KOHCYJbTANii MpO PO3KIAn PYyXy TPAaHCIOPTY, HASBHICTh, MpUAOaHHS Ta OpPOHIOBAaHHS KBUTKIB,
HaBiramito B J0po3i, iHpopMaliiiHy MiATPUMKY B YYXKOMY MICTi, BUKJIMK Takci, KOMyHaJbHHUX CIYXO (cmocapa,
EIIeKTPUKA, CAaHTEXHIKa), OPraHi3allif0 TEXIOMOMOTH 3 OOCIyrOBYBaHHS aBTOMOOINS, OpPOHIOBaHHS TOTEIB,
OTPUMaHHA KOHTaKTHUX JaHUX PECTOpaHiB, OapiB, KiIyOiB, 3aMOBIEHHS Ta OpOHIOBaHHS CTONUKIB B Kade Ta
pecTopanax, mociyra «adiiay, yTOYHeHHsI KOHTaKTiB Ta aapecu Mara3uHiB, A3C, 6aHkiB, 0aHKOMATIB 10 TEPUTOPIT
VYxkpaiHi.
7.3. Tlocnyra «Konckepik-cepic» HanaeTbes: KoHchepik-oneparopom Mastercard, Visa.
7.4. 1ns Toro mo0 ckopuctarucs nociyroio «KoHceepik-cepsicy, KitieHT Moxe, sikio KoHcbepik-oneparop:

e Mastercard:
- 3areneoHyBaTH 3a HoMepoM Tenedony - 0 800 33 77 95;
- JUTs I3BIiHKIB 13-3a2 Kopaony y Whats App: +38 (067) 401 77 95;
- HamkcaTH B Mecenmkepi Telegram kopuctyBauy @mastercard_concierge_bot;
- HamcaTH B MeceHmkepi Viber kopuctysauy mastercard_concierge_bot ;
- HarmcatH B Mecermkepi Whats App 3a nomepom +38 (067) 401 77 95;
- Hamgicnatu E-mail va agpecy - info@mastercard-concierge.com.

e Visa:
- 3aTenehoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HATMCaTH B MeceHmkepi Telegram xoprctyBady mssg.me/service_concierge;
- HamkcaTH B Mecenkepi Viber kopuctyBady Mssg.me/service_concierge;
- Hagicnaru E-mail Ha agpecy - visa@concierge.link.
7.5. BaHk He Hece BIAMOBIAATBHOCTI 32 sKicTh mociyr KoHchepik-onepatopom Mastercard, Visa.

8. POSMILIHIEHHSA BAHKIBCBbKHX BKJIAIIB

8.1. 3rimHo 3 monoxeHHsAMH 1HOro Jloroopy CTOpoHM BH3HAYAIOTh 3araibHU MOPSIOK i YMOBH 3IiHCHEHHS
oreparliii moo0 po3mimeHHs KiieHToM 0aHKIBCHKHMX BKJIaMiB. Y BUNAIKY HMPUAHATTS PilIEHHS MO0 PO3MIIIEHHS
0aHKIBCHKOTO BKIIQJy Ha YMOBaXx, SIKi HaBe/eHI Ha caiTi banky, baHk 3000B’sa3yeTbes npuitHaTH Bijg Kiienta Ha
30epiranHsi CyMy BKJIaJly, HAPaxXOBYBAaTH Ha HEl MPOIEHTH, IOBEPHYTH BKJIAJ Ta BUILIATUTH HapaxOBaHi MPOLEHTH.
KitieHT BBaXkaeThCs MOBIIOMJIICHUM Ta O3HAHOMIICHHM 3 YMOBaMH PO3MIIlIEHHsI 0aHKiBCHKOTO BKJIAy 32 OOpaHUM
JETIO3UTHUM MIPOAYKTOM O3HaHOMHUBIIMCH Ha caiiTi baHky 3 ymMoBamMu 0OpaHOro OaHKIBCHKOTO BKJIaLy 10 MOMEHTY
HOro po3MilleHHS.

8.2. Cyma, BamoTa, TEpMiH PO3MIIICHHS KOXXHOTO 3 BKJIAJiB, PO3MIp MPOIEHTHOI CTaBKH, MOPSIOK Ta YMOBHU
HapaxyBaHHS 1 CIUIATH NPOLEHTIB, YMOBH MOBEPHEHHS BKJIALy, @ TAKOX 1HIII YMOBH PO3MIILIEHHS BKJIaay, IO HE
BU3HA4eHI MM J[0roBOopoM, BU3HAUAIOTHCSI YMOBAaMH OKPEMHX JIOTOBOPIB OAHKIBCHKOTO BKJIAAy, IO YKJIaJalOThCs
Ha mijacTaBi mporo JJoropopy Ta 3 ypaxyBaHHsM Horo ymoB. Taki JloroBopu 0aHKIBCHKHX BKJIAJIIB € HEBIJl'€EMHHUMHU
YacTUHAMH [boro JoroBOpy Ta pa3oM CKJIAJAI0Th €IMHUNA JOKYMEHT. Y BHUIAAKY PO30LKHOCTI MK YMOBaMH IIbOTO
HoroBopy Ta okpemux [loroBopiB OaHKIBCHKMX BKJIaJiB, 3aCTOCYBAaHHIO IMiJJITalOTh YMOBH OKpeMux JloroBopis
0aHKIBCHKHX BKJIIiB. Taki TOroBOpH € MyOJIiYHUMHE Ta po3MilieHi Ha odiniiiHomy caiiTi baHky.

8.3. oroBip 0aHKIBCHKOTO BKJIJY YKIAQNAEThCs Y MHCHhMOBIH (opmi (y mamepoBoMy BUIIIsIII ab0 y BHIIIAI
€JIEKTPOHHOTO JIOKYMEHTa), CTBOPEHOT'O 3TiHO 3 BUMOI'aMH, BH3Ha4eHUMH 3akoHoM Ykpainu "IIpo enexTponHi
JOKYMEHTH Ta €JIEKTPOHHUI JOKyMEHTOOO0Ir").

8.3.1. V pasi opopmienns Briany yeped CJ1O 10, Kiient minnucye Jloroip 6aHKiBCBKOTO BKJIaJly Ta HAJIa€ 3Oy
banky Ha BUKOHaHHSI TUIATIXKHOI OIepallii BHECEHHS KOIITIB HA JIETIO3UT i3 BUKOPUCTAHHSM €JIEKTPOHHOTO MiJUCY
(OTII), mo renepyerbcs bankom Ta Hajacuiaerhes KitieHTY 3a MOMOMOTroro sSms-TioBijomiieHHsT Ha DiHaHCOBUI
HoMep Kitienta Oesnocepennro mepen miamucanHsMm Kiientom. Ilpum mpomy [loroBip ©OaHKIBCBKOTO BKIJIALY
nianucyerbest baHkoM MUITXOM HakaaHHs KBami(hiKoBaHOTO €JIEKTPOHHOTO IiJIIKUCY YIOBHOBaXeHOT ocoon banky
Ta HajgcuinaeTreest KimienTy Ha agpecy enexkrponHoi nowrtu Kiienta, sky KiienT 3a3naunB npu odopmiieni orosopy
0aHKIBCBKOTO BKJIaNy, Ta sika 3a3Hayaerscs y JloroBopi OaHKiBCbKOTO BKIaay abo 3a Horo 3BepHEeHHAM uepes Yat-
00T. Y BHNAJIKy, KOJM PO3MIIIEHHA BKJIany BinOyBaeTbcs depe3 BimminenHs JoroBip OaHKIBCHKOTO BKIAIY
PO3JIPYKOBYETHCS Ta MINMUCYETHCS 31 CTOPOHM BaHKy YIOBHOBa)KEHHM MpAaIliBHUKOM BimiineHHs Ta 31 CTOpOHU
Krienra Ta nepenaerscsi ymoBHOBaXKEHUM IpauiBHUKOM Bigninenus Kiienry.

8.4. HamaBau miaTihKHUX IOCIYT IUIATHHKA HE Bele OOJIK IUIATOKHUX IHCTPYKIIH IHILIATOPIB y pasi BiACYTHOCTI
(HEemocTaTHOCTI) KOIITIB HA paxyHKax IuTaTHUKA. [ImaTHUK Mae MpaBO BIAKIMKATH 301y Ha BUKOHAHHS IUIATDKHOI
omepauii y Oyap-Kuid 4ac, ajie He Mi3Hille HAaCTaHHS MOMEHTY O€3BiIIKIMYHOCTI IUTaTHKHOI IHCTPYKIIl, SKHI HACTa€e
TiCIIsl CIUCAaHHS KOIUTIB 3 paXyHKY IJIaTHUKA. Y pasi mignucaHHs Kmieatom JloroBopy 0aHKiBCHKOTO BKJaLy depes
CJO 10 i3 BukopuctanasaMm enektpoHHoro mignucy (OTII), mMoMmeHT O€3BIAKIMYHOCTI HACTA€ Onpa3y IiCIs
MiATBEP/PKEHHS OIlepartii.
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8.5. KiieHT Mae mpaBoO BiIKIMKATH IUIATDKHY IHCTPYKLiIO Ta 3roAy Ha IUIATDKHY OIEpamilo 3a BKIAIOM, KU
odopmiteHui y BigmineHHi baHky, 10 HacTaHHS MOMEHTY O€3BIAKIMYHOCTI (O MOMEHTY CIHCAaHHS KOIITIB 3
BKJIAIHOT'O PaXyHKY) LIUIIXOM NMMCHMOBOTO 3BEPHEHHSI y BiAnijeHHI baHky.

8.6. BHeceHHs cyMu BKJIaly Ha BKJIaJIHUN paXyHOK B BaHKy MiATBEPKYEThCS:

8.6.1. y BumaaKy BHECeHH: KOILITIB uepe3 Kacy baHky — miaTi>kKHOO IHCTPYKLIEIO Ha TepeKa3 FOTiBKY; ¥

8.6.2. y BumaaKy 3apaxyBaHHsI KOIUTIB 3 MOTOYHOTO PaxyHKY — BiAMOBIAHOIO MJIATIKHOIO 1HCTPYKLIEIO 3aBIpEHOIO
miAnucaMy Ta mevaTtkoro 3i croponu banky;*

*Berymae B [1it0 TCIs TEXHIYHOI peaizariil.

8.6.3. iHIIMM TOKYMEHTOM, BiJIIOBITHO IO BAMOT YHHHOT'O 3aKOHOJIABCTBA Y KpaiHHU.

8.7. 3a Bxiagamu oopmnenumu yepe3z CHO 10, bank Hagcunae eneKTpOHHUN MPUMIPHUK TUIATHKHOL IHCTPYKIIT Ha
email KopucryBaua Bkaszanuii B JoroBopi 0aHKiBCBKOTO BKJIaay a0o 3a HOro 3BepHeHHsM uepe3 Yar-0or.* 3a
BKIagamu odopmieHnMHu uepe3 Bimminenns, mamepoBa ¢opMa IDIATDKHOI 1HCTPYKIIT PO3APYKOBYETHCA Ta
3aBIpSETHCS MIANUCOM Ta TMEYaTKOIO 31 cTopoHHM baHKy ymOBHOBa)KEHMM IpaliBHUKOM BinfineHHsS Ta 31 CTOpOHM
KitienTa Ta mepegaeTscsi ymoBHOBaXKeHHUM TpariBHUKOM Bigninenss Kiienry.

*Berymae B Tito micisi TEXHIYHOT peatizariii.

8.8. Cyma Bkiagy noBeptaerhes KimieHTy micis 3akiHUEHHS CTPOKY, BKa3aHOTO B JoroBopi OaHKIBCHKOTO BKJIay, Ha
[P KunienTa, Binkputuii y banky a6o nuisxom Bugadi roTiBKOIO uepes kacy baHky.

8.9. V Bumanky mnoBepHeHHs bankoMm Bkiagy Ha BHMOry KitieHTa HOCTpOKOBO (32 yMOBH, SIKIIO Take IPaBO
nepeadadueHo YMOBaMH OKpeMmoro J{oroBopy OaHKIBCHKOTO BKJIaIy), CyMa TaKOro BKJIAy HMOBEPTAETHCS KITIEHTY
HUISIXOM BHJIadi TOTiBKOIO depe3 kacy banky abo 3apaxoByerbcss Ha [IP Kiienta, Bimkputuii y banky. Kiient
IUIIXOM yKJIaaeHHs 1nporo JloroBopy mopydae baHky y BHIamKy JDOCTPOKOBOTO IOBEPHEHHS OyIb-SIKOTO BKJIAIy
(BCi€l cymm BKIIQAy YW WOTO YaCTHHHW) 3apaxyBaTH Taky cymy Bkimany Ha [IP Kiienrta, abo Ha iHIIMIA MOTOYHUI
paxyHnok KiieHta, BkazaHuil B 3asiBi Ha MOBEPHEHHS BKJamy. Y BHIQJKY, KO KIieHT Mae BCTaHOBICHUH JIMIT
oBepapadTy Ha IOTOYHOMY PaxyHKY, CyMa BKJIaly 3apaxOBY€ThCSl BUKIIOYHO HA TAHUI PaXxyHOK.

8.10. HapaxoBani mponienTu 3apaxoBytotbes Ha [1P Kiienta, BigkpuThii y banky.

8.11. YMOBHM MpOJOBXKEHHSI CTPOKY (TE€pPMiHY) OKpEMOro BKJaly MOXXYTh BHU3HAUaTHCh B KOXHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.12. KiieHT Mae mpaBO TPOMOBXKHUTH CTPOK (TEPMiH) KOXKHOTO OKPEMOTO BKIIQJAy Ha IHIIWH, HXK BKa3aHUHA B
JoroBopi 6aHKIBCHKOTO BKJIa/y, BiATOBIIHO 0 YMOB JaHOTO MYHKTY. Take MpomoBKeHHS BKIaay BiOyBaeThcs 3a
yMoBH oTpuMaHHs Bin KiieHTa #ioro 3roam y xo/i TenedoHHOi po3MOBH 3 YIIOBHOBRXEHUM TpalliBHUKOM KOHTaKT-
ueHTpy banky micist 060B’s13k0Bo1 inenTudikanii Kiienra 3ringHo BcranoBieHoro bankom nopsiaky. CTpok (TepMiH)
OKpEMOro BKJIaJly MOXXE MPOJOBXKYBATHUCS B TOPSJIKY Ta Ha yMOBax sKi BiAMOBINAIOTH OOpaHOMY CTpOKY,
BHU3HAUYEHOMY MM TIOJOXEHHSIM JloroBopy, BH3Ha4YeHy KUIBKICTh pa3iB 3a 3rojoto Kiienra. YV Bumaaky, SKIIO
KiieHT HEe ckopucTaBcs CBOIM TMpaBoM o0OpaTH CTpPOK (TepMiH), Ha SKWUH OyJe TPONOBKEHO OKpEeMHUH BKIAJ,
BIJIIOBIZIHO JI0 YMOB I[LOT'O MYHKTY, MPOJOBXKEHHs BKJIAAY BiOyBa€ThCs 3TiIHO YMOB, Tiepei0aueHUX y KOXKHOMY
JloroBopi 0aHKIBCHKOT'O BKJIQy.

8.13. YV Bumajaky npoJoBKEHHS CTPOKY BKJIaLy 3rifgHO I 1. 8.8., 8.9. JloroBopy po3paxyHOK MPOLEHTIB 32 KOXKHUI
MPOJIOBXKEHUI CTPOK (TepMiH) BKJIQAy 3JIACHIOETHCS 3a MPOLEHTHUMM CTaBKaMH, sKi Jil0Th y baHky mis
0aHKIBCHKHMX BKIIAJIB I[OTO CTPOKY Ta BHY, 0€3 yKIaJeHHS JOJAaTKOBHX yroX (IOTOBOpPIB) a0 Takoro JloroBopy
0aHKIBCHKOTO BKJIaJy. AKTyalbHI pO3MIpH TPOIEHTHUX CTaBOK 3a OaHKIBCHBKMMHU BKJIQJaMH PO3MIIIYIOTBCS Y
Bingninennsx ta Ha odimifiHoMy caiiti baHky 3a enekTpoHHOI0 axpecor: Www.ideabank.ua. V pasi nesronu Kiienra
3 HOBUMH PO3MipaMH MPOLEHTHUX CTAaBOK, BBayKa€Thcs, 0 KirieHT BiMOBHBCS Bij Takoro JloroBopy GaHKiBCEKOTO
BKJIaJly Ta Ma€ MPaBo JAOCTPOKOBO OAEP)KaTH BKJIaJ 0e3 IepepaxyHKy MPOLEHTIB Ta OyAb-sIKUX MTpapHUX CAHKLIH.
VY paszi MoBuaHHA (BiJICYyTHOCTI TMCHMOBHUX 3ariepedeHs) KilieHTa mpoTsaromM TepMiHy, SKUH BU3HAYCHO B KOXHOMY
HoroBopi 0aHKIBCBKOTO BKJIaay, BBaXKA€ThCS MOTOKEHHMM Ha 3allpONOHOBAaHMX yMoOBax. ['padik HapaxyBaHHS
npoueHTiB KitieHT Moke caMocTiiHO po3ApyKyBatH i3 odiniiiHoro caiity banky.

8.14. Ilopsinok HapaxXyBaHHs Ta CIUIATH MPOLEHTIB:

8.14.1. TlpolieHTH Ha BKJIaJ] HApPAaXOBYOTHCS Bija JIHSA, HACTYITHOI'O 3a JHEM HAJIXOJDKEHHs BKiIamy B baHk, 10 aHs,
KM epesye oro nosepHeHHIo KitieHty MmeTonom «daxt/dakm.

8.14.2. SIkmio NeHb BWILIATH HAPaXxOBAaHUX IMPOIEHTIB IMPHUIAJA€ HA BUXITHUA a00 CBATKOBHH CHB, MPOICHTU
MOXYTh OyTH oTpuMaHi KitieHTOM y mepiivii 3a HUM OaHKIBCBKUI poOOUNi IeHb.

8.14.3. bank rapaHTye BHUIUIATy IPOICHTIB 3a BKJIAJOM 3a CTaBKOIO, sIKa Jisia Mpu BHeceHHI KJIiEHTOM KOIITIB y
Bank, npoTaromM TprOX MICSILIB 3 THS BIIKPUTTS paxyHKY 3a BKJIaJO0M, Iicist yoro baHk mMae mpaBo iHiLioBaTH nepen
Krnienrom mnepernsig (3MiHy) HPOLIEHTHHX CTAaBOK Yy 3alIe)KHOCTI BiJf 3MiHM TIPOIIOBO-KPEAMTHOI IMOJITHKH a0o
001ikoBOi cTaBku HartioHanbHOro 0aHky YKpaiHu 3 BIAMOBIAHMM MOBigoMJICHHSIM npo 1e Kiienra Oyab-skuM i3
crioco0iB Ha BuOip baHky, a came: ocobucTo 3a ymoBH sBkU KitieHTa Ha BimineHHs; NUISIXOM HaJICUJIaHHS JIHCTa 32
BKazaHUM KiTieHTOM MiclieM HOTo TpOKMBAaHHS, PO3MIIICHHSIM BiJTIOBITHOTO TOBIJOMJICHHS Yepe3 MicleBi abo
perioHaibHI IpyKoBaHI 3aco0u MacoBoi iH(opmarii, Ha odiniiHoMy caiiTi banky. YV pa3i MoBuaHHs (BiICYTHOCTI
MUCHMOBHX 3arepeueHs) Kimenrta npotsarom 10 (mecatu) KajgeHIapHUX JHIB 3 MOMEHTY IIOBIIOMIICHHS HOro B OYIb-
SIKMH 3 BUILEBKa3aHUX cIIoco0iB Mpo iHimitoBaHHS bankom meperisay (3MiHHM) MPOLEHTHOI CTaBKH BBAXKAETHCS, 110
Krient noroauscst 3 mpaBOYMHOM NPO Meperiisig (3MiHy) po3MipiB MPOLEHTHUX CTABOK 32 BKJIAZOM, 3alIPOIIOHOBAHUX
bankom, 6e3 ykmameHHS HOAATKOBUX yrojn (moroBopiB) mo JloroBopy OaHKIBCHKOTO BKIIAIy, a 3MIiHEHI PO3MipH
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NPOLIEHTHUX CTaBOK 3a BKJIAJOM HAaOyBarOTh YHHHOCTI ITICHIA 3aKiHUECHHS BHUILEBKA3aHOTO AECATHIECHHOTO CTPOKY Ta
BiIOOpaXKaroThCS y BUITHCII 3a BKJIAMHUM paxyHKoM KirieHTa mpu HaiOmmkgii ioro sBii B bank. SIkmo KiienT He
MOTO/KYEThCS 3 3alpONOHOBAaHMM baHKOM meperisiioM (3MIHOIO) MPOLEHTHHX CTaBOK 3a BKJIAIOM, BiH
3000B’s13aHUH MPOTATOM BUILEBKA3aHOTO ACCATHACHHOTO CTPOKY MMCHbMOBO MOBIJOMUTH baHK Mpo cBOIO HE3roAdy.
8.14.4. HapaxyBaHHsI MPOIEHTIB 32 J[OrOBOpOM MPHITUHSETHCS Y JICHh MOYATKy MPOLEAYpU BUBeIeHHS DOoHIOM
banky 3 punKy (y pasi npuitHaTTs HamionansauM 6aHKOM YKpaiHH pillIeHHS PO BiAKIWKaHHS OaHKIBCHKOT JTiIIEH311
Ta jikBijauito baHky 3 migcTaB, BH3HAUEHMX YacTHHOIO Apyroto cratti /7 3akoHy Ykpainu «IIpo Oankm i
0aHKiBCBKY JiSUIBHICTBY, - y IGHb IPUUHATTA PIiLlICHHS [IPO BIIKJIMKaHHS OaHKIBCHKOI JIILIEH311 Ta JTiKBiAaLito OaHKY).
8.15. IIpaea i 0608 s13ku banky:
8.15.1 bank 3000B’s13y€ThbCsl MPUAHATH cyMy Bkiany Bif KiieHTa i3 cIutaTolo MPOLEHTIB HA YMOBAaX, BU3HAYEHUX
oOpanum JloroBopoM 0aHKIBCHKOT'O BKIIAIY.
8.15.2 bank Mae mpaBO BHKOPHUCTOBYBAaTH TMMYAcOBO BinbHI komTu KiieHTa (CyMy BKIaay) MpOTATOM Hepiony
30epiranHs Bkiany B baHky.
8.15.3 Bbank Mae mpaBo JTOCTPOKOBO po3ipBath JIoroBip OaHKIBCHKOTO BKJIATY 1 JOCTPOKOBO TMOBepHYTH KitieHTY
CyMy BKJIaJly, BUIUIATUBINM NPOLEHTHU 3a BKJIAIOM 3a (pakTuuHuUil cTpok 30epiraHHs cyMmu BKiaxy B banky, y Tomy
YHCIi:
- y pasi He3roau Kitienra i3 neperisiiom (3MiHOIO) IPOLIEHTHOT CTaBKU;
- y pa3i, sSIKIIO 3aJIMIIOK KOIITIB Ha paxyHKy KitieHTa € MEeHIIMM Bix cymu, Bu3HaueHOi JJoroBopoM OaHKIBCHKOTO
BKJIALLy;
- y pasi npudHATTS baHKOM pimieHHS MOAO0 PO3ipBaHHSA MNIJIOBHX BiHOCHH, BiANMOBimHO a0 m.2.17. mporo
Horosopy;
- y IHIIMX BUMOAlIKax, MependadyeHuX YHMHHUM 3aKOHOAABCTBOM. [Ipum 1poMy BaHK y BCTaHOBICHOMY MOPSAKY
3aKpUBa€ BKIAOHUN paxyHOK KiieHTa, a HeBUIIaueHUH 3aIMIIOK KOLITIB HAa paxyHKy BUILIauyeThcst KimieHTy Ha
Horo mepury BuMory. IIpo posipsanns [loroBopy OaHkiBcbkoro Bianay baHk moBuHeH noigmomuTu KitieHTa 3a
TPH KaJCHAAPHUX JIHi.
bank 3akpuBae BkiagHWi paxyHOK KirieHTa, a HEBHWIDIAa4eHWH 3alWIIOK KOWTIB (Y TOMY YHCII HapaxoBaHi
MIPOIEHTH) TIEPEPaxOBye 3a HANAHUMH KIIEHTOM peKBi3WTaMu) abo 30epirae Ta OONIKOBYE, ISl TOAAIBIIOTO
noBepHeHHs KowTiB KimieHTty mif yac #oro 3sepHeHHs 10 baHky.
8.15.4. 3 ypaxyBaHHSAM O0COOIMBOCTEW MporpaMHOro 3abe3nedeHHs baHKy abo BHECEHHS 3MiH JI0 HOPMATHBHO-
npaBoBux aktiB HBY mix wac xii [loroBopy OaHkiBchKkoro BKIamy abo Horo mpojoHramii baHk Mae mpaBo 3MiHUTH
HOMED BKJIATHOTO paXxyHKY 0e3 YKJIaJeHHs JT0IAaTKOBUX yroJ 1o JloroBopy O6aHkiBchKOro Bkiany. [Ipu nboMy HOBHIA
HOMED PaxyHKY BiIOOpasKaeThCs y BUIIKCII 32 BKJIAJTHUM PaXyHKOM.
8.16. Ilpasa i 060B's3ku Kiienra:
8.16.1 Kiient 3000B’s13yeThes nepenat baHky THMYacoBO BUNBHI KOIITH (CyMy BKIIaay) Ha YMOBAax, BU3HAYEHUX
JloroBopoM 6aHKiBCHKOTO BKIIQTy.
8.16.2 Ilpu sBui y bank 3 mMeTo0 ojepkaHHS NMPOLEHTIB Ta/abo cyMu Bkiaxy KiieHT 3000B'si3aHMiA mpen sIBUTH
BiJIMOBIIHOMY IpalliBHUKY baHKy okpemuii JIoroBip 6aHKiBCHKOTO BKJIQIY Ta IOKYMEHT, IO TIOCBiIYYy€ HOTO
0co0y, a y BUIIAJIKy PO3ipBaHHS TaKOTro JOrOBOPY ab0 IMPOJOBKEHHS CTPOKY HOTO JIii — MaciopT Ta JOBIIKY (KapTKYy)
JepKaBHOI MOJATKOBOI CIIy>KOM NpO NPUCBOEHHA iaeHTH(]iKamiiHOrO HOMepa IulaTHHKa nojatkis. IlacmopT Ta
JIOBijiKa (KapTKa) Jep)KaBHOI MOAATKOBOI CIY»OU NpPO MPUCBOEHHS iIeHTH(]IKAI[IHOrO HOMEpa IUIATHUKA MOIaTKIB
npen’ sBisitoTbest Kiienrom y bank He pifie ogHOro pasy Bpik.
8.16.3 KuieHT Mae npaBo BuIaTH OyAb-sKiii 0c00i JOBIpEHICTh Ha MPaBO OJAEP>KaHHS MPOIEHTIB Ta/ab0 CyMH BKIAy
1 pO3MOPSIKEHHS BKIIQJHAM PaXyHKOM.
8.13.4 KitieHT Mae nipaBo iHIiiOBAaTH Tiepea baHKoM meperiisy cTpoKy (TepMiHy) BKIIaay (B TOMY YHCII IOJ0 HOTO
3MEHIICHHS), IUIIXOM HarpaBJiieHHs1 baHKy mMCcbMOBOI nporno3uii. Y BUnajaky nocsiraeHHs: CTOpOHaMU 3roJu 1010
Heperisiy CTPOKY (TepMiHy) BKJIJy B CTOPOHY HOTO 3MEHIIIEHHS, PO3PaXyHOK MPOIICHTIB 3a BKIIAIOM 3IICHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Bknamax 6e3 aBTOMAaTHYHOI MTPOJIOHTALIT IPOLEHTH, HApPaXOBaHi Ha CyMy BKJIaly 3 MOMEHTY YKJIaJeHHS
JoroBopy 6aHKiBCBKOTO BKJIaqy HEepepaxoBYIOThHCS, BUXOISUM 3 MPOLEHTHUX CTABOK 3a BKJIAaJaMHM i3 CKOPOUEHHSIM
CTpOKY (TepMiHy) BKJIaay siKi 3aTBep/DKeHi pimeHHsM KomiTeTy ympaBiliHHS aKTHBaMH, MachBaMu i Tapupamu
banky Ha MOMeHT yKiajieHHs: okpeMoro JloroBopy 0aHKIBCHKOTO BKJIAIY, a TIPOIIEHTH, 0 OyJIM HapaxoBaHi Ha IO
cyMy Ta (akTHYHO BHUIUIaYeHi, yTpuMyroTbca bankom 3 cymu Bkiaay. IIponeHTn, HapaxoBaHi Ha CyMy BKJIagy
OPOTATOM pemTH 12-TH MicsiiB (32 HasSBHOCTI) TepMiHy Jii JloroBopy 0aHKIBCHKOTO BKJIaJly, BUILUIAYYIOThCS 0€3 1X
nepepaxyHKy.
8.16.4.2. Ilo Bkiamax 3 aBTOMaTUYHOIO TIPOJIOHTAITIEFO:
- TIPOIICHTH, HapaxoBaHI Ha CyMy BKJIagy 3 MOMEHTY YKIaaeHHS JloroBopy OaHKIBCBKOTO BKJIAgy 1O IaTh
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOTO BKJany, MEPEepPaxoBYIOTHCS, BUXOISYM 3 TPOLEHTHUX CTAaBOK 3a
BKJIalaMH 13 CKOpOYCHHSAM CTpPOKY (TepMiHy) BKIaAy sKi 3aTBepkeHi pimeHHsM KowmiTeTy ynpaBiiHHA
aKTHBaMM, IacuBaMu i Tapudamu baHKy Ha MOMEHT yKJIQJIeHHS OKpeMoro JloroBopy OaHKIBCHKOTO BKJaIy, a
MPOLIEHTH, 110 OyJIM HapaxoBaHi Ha 10 CyMy Ta (DaKTUYHO BUILIAUEHi, yTPUMYIOTbCS baHKoM 3 cymu BKiIafy;
- y BUNaAKy nposoHranii JloroBopy 0aHKiBCbKOTO BKJIaly MPOLEHTH, HApaXxOBaHi Ha CyMy BKJIaay 3a MOMEpeIHi
TepMIHH BUIUIAYYIOThCS Oe3 1X mepepaxyHKy. IIporieHTH, HapaxoBaHi Ha CyMy BKJIaay 3a OCTaHHIN
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MPOJIOHTOBAaHUH TEPMiH, IEPEPAXOBYIOTHCS 3 MOYATKY il TAKOro, BUXOISYN 3 MPOLEHTHUX CTaBOK 3a BKJIAAAMU
13 CKOpPOYEHHSM CTPOKY (TepMiHY) BKIamy SKi 3aTBep/ukeHI pimeHHsIM KomiteTy ymnpaBlliHHS aKTHBaMH,
nacuBaMu i1 Tapudamu baHky Ha MOMEHT ykJaJaeHHA OKpeMoro JloroBopy 0aHKiBCBKOTO BKIIAAy, & POLIEHTH, 10
Oynu HapaxoBaHi Ha IO CyMy 1 ()aKTHYHO BUILIau€Hi, yTpUMYIOThCSl BaHkoM 3 cymu BKiazy;
- MMPOLIEHTH, HApaxOBaHI Ha CyMy BKJIAIy MPOTATOM pemTH 12-Tu MicsiB TepMiny fii JloroBopy 0aHKiBCHKOTO
BKJIAJTy, BUILIAYYIOTHCS Oe3 iX mepepaxyHKy.
8.16.5 KuienT nuisaxom ykiaaeHHs nporo Jloropopy nopyuae banky y Bunaaky nocsraeHHs CTOpOHaMH 3r0JH 100
neperisiLy CTpoKy (TepMmiHy) BKJIay B CTOpOHY HOro 3MEHIICHHS BigmoBigHo Ao m.8.13.4 wmwporo [loroBopy
nepepaxyBaTH B JeHb 3aKiHUYEHHs CTPOKY (T€pMiHy) BKIaAy CyMy BKIaAy (y TOMY YHCHi, HApaXOBaHi MIPOIEHTH) Ha
notouHni paxyHok Kiienta, Bimkputnil y AT «Ines bank», M®O 336310, SKmo pekBi3UTH IHIIOTO MOTOYHOTO
paxynky Kiienra ve OynyTh goaaTkoBo BKazaHi KiienTom.
8.16.6 Skmo Take mpaBo mependadeHe ymoBamu OKpeMoro JloroBopy OaHKIBCRKOTO BKJamy, KiieHT Moxke
JOCTPOKOBO pO3ipBaTH Takui J[oroBip Ta BHMaraTH DOCTPOKOBOTO MOBEPHEHHS CyMH Bkiaaxy. IIpo moctpokoBe
posipBanus JloroBopy OaHkiBcbkoro Bkjiany KiieHT moBuHeH moBimomutd bank 3a 3 (Tpu) poboumx naHi Yy
nUCbMOBIH (opmi, mogaBmu banky BiamoBimHy 3asBy (B 2-X HpuMipHHUKax). 3asgBa Ipo JOCTPOKOBE pO3ipBaHHSI
JoroBopy 0aHKIBCHKOTO BKIIAy PEECTPYETHCA B JKypHAJIl BXimHOI KopecmoHeHmii banky B JeHb il HaaxomKeHHS
onuH ii NpUMIPHUK 3 BiIMITKOIO baHKy Npo MpuAHSTTS moBepTaeThest KiieHTy.
8.16.7 KitieHnT nuisixoMm ykiajaeHHs 11b0ro JloroBopy nopydae baHky y BHUIAAKy JOCTPOKOBOTO MOBEPHEHHS BKJIAILy
BignoBimHO 10 11.8.13.6 mporo JloroBopy nepepaxyBaty Taky cyMy BKiany (y TOMy YHCIi, HapaXxOBaHi MPOIEHTH) Ha
notouHuii paxyHok Kiienta, Bimkputuil y AT «Ines bank», M®O 336310, SKmo peKBi3UTH IHIIOTO MOTOYHOTO
paxynky Kiienra He OynyTh BKa3aHi B 3asiBi PO TOCTPOKOBE IOBEPHEHHS BKIIALY.
8.16.8 KiieHTy 3a00pOHSETECS BHKOPUCTOBYBATH BKJIATHUM pPaXyHOK JJIsl TIPOBEACHHS OMepalliii, moB’s3aHuX i3
3MIHCHEHHSM ITiITPUEMHUIIBKOT JiSUTBHOCTI Ta He3aJIe)KHOT MPOQeCiifHOT NisITBHOCTI.
8.17. B pa3i HeBHKOHaHHS a00 HEHAJIEKHOTO BUKOHaHHS yMOB JloroBopy OaHKiBCHKOTO BKIaay BuHHa CTOpoHA
NOBMHHA BifgmkoxyBatd iHmi CropoHi yci 3aBmaHi UUM 30MTKH B TOPSANKY, BH3HAYCHOMY YHHHHM
3aKOHOJIaBCTBOM.
8.17.1 bank, y pa3i HEeBUKOHaHHS (HEHAJIEKHOTO BHKOHAHHS) BHMOT 3a IIUM J{OTOBOPOM PO TMOBEPHEHHS BKIAIY
(meno3uty) abo HOro YacTWHH, 3000B’3aHMI MPUIHATH BiJ BKJIaJHUKA 3asBY HA MOBEPHEHHS KOLITIB Ta MUCHMOBO
MOBIJOMUTH BKJIQJHUKA IOIITOIO 33 aJpecol0 MPOKWBAaHHA a00 Ha €IEKTPOHHY MOIITOBY CKpHHBKY KiieHTa, mpo
JaTy B3ATTSA 3asBH Ha OONIK BaHkOM Ta NMpUYMHM HEBUKOHAHHS (HEHAJIE)KHOTO BHKOHAHHS) BHMOT JIOTOBOPY
0aHKiBCHKOTO BKII/Iy B TEPMIH JI0 5 poOOUYHX JTHIB.
8.18. bank 3000B’s13aHMii 30epiratu iHQopMaito mpo KiieHTa, sika crana oMy BifjoMa y 3B’SI3KYy 3 YKIIaJEHHIM Ta
BUKOHaHHIM IHOTO [loroBopy, Ta CTaHOBUTH OaHKIBCHKY TaeMHHIIO, KOH(QiACHIiHHY iH(opmamito abo iHITy
iH(opMaIlito, 0 OXOPOHSETHCS 3aKOHOM, Ta He BrpaBi 0e3 mo3Boiry KirieHTa po3kpuBaTH Taky iHpOpMAaIlifo, KpiM
BUIIAJIKIB, NepeadoadyeHux UM JIoroBOpoM Ta 3aKOHOM. 3a MOPYIIESHHS BKa3aHOI'o BHIIE 3000B’si3aHHS baHk Hece
BiJIMOBIAJIbHICTB, Niepe0aueHy 3aKOHOM.
8.19. [loroBip 6aHKiIBCHKOr0 BKJIay Ai€ 10 MOMEHTY ITOBHOTO BUKOHaHHS CTOpoHaMH 3000B’A3aHb 32 HUM.
8.20. Bank 3BIJIBHSIETHCSA BiJ BIAMOBINAJIBHOCTI 3a YaCTKOBE a00 MMOBHE HEBUKOHAaHHS 3000B's3aHb 3a JloroBopom
0aHKIBCHKOT'O BKJIaTy, SKIIIO BOHO € HACJIIJIKOM HaJ[3BHUYalHUX 1 HenepeA0auyBaHUX 00CTaBUH Ta MO/ii, BU3HAYCHUX
4, 2, c1. 14 3Y «lIpo TOproBo-nmpoMHUCIIOBI mNajatd B YkpaiHi», (Hamani — «Dopc-maxopy), skiio Toproeo-
IPOMHUCIIOBa TNajata YKpaiHu 3acBimumia (akT HACTaHHA (OpC-MAKOPHHX OOCTAaBHH Ta Hajaia cepTU(IKAT Mpo
HACTaHHsI TaKUX OOCTaBWH, NPUHHATTS HOPMATHBHO-NPABOBHX AKTiB OpraHAMHM JICPKABHOI BIAJH Ta YIPaBIiHHI
TOINO, SIKI YHEMOXIIMBIIOIOTh UM CYTTEBO YCKJIAJHIOIOTh BUKOHaHHs 3000B's3aHb 3a JloroBOpOM OaHKIBCHKOTO
BKJIAJTY
8.21. Jluctu banky HampaBisAloThCS 3a MicueM mpoxuBaHHS KiieHTa, mpOCTOIO MOIITOBOIO KOPECTIOHIEHIIEIO.
Hapicnanuii TakKMM YHMHOM JIMCT BBRYKAETHCS JJOCTABICHUM Halle)KHUM YnHOM. [ToBimomnenns baHky 3riqHO 3 Takum
JoroBopoM OaHKIBCHKOI'O BKJIAAy BBaKaeThcsl JocTaBieHMM KitieHTy: y aeHs 3maui nucta banky Ha Bigninenss
MOIITOBOTO 3B’s3KY (y pa3i HaJiCIaHHS TIOBiJIOMIICHHS JINCTOM), B MOMeHT siBku Kiienta B bank (Bigminenns) (y
pasi ocobucroro noBigomieHHs npu siBili KimienTa B bank), y ieHb onmy0OnikyBaHHs moBijgomiieHHs: baHky B oHOMY 3
MICIIEBUX a00 perioHaJIbHHUX JPYKOBAaHUX 3ac00ax MacoBoi iHhopMarlii (y pas3i HOBIIOMIICHHS UIIXOM ITyOJIiKaIlii).
8.22. Omepanii 3a paxynkom KiieHTa, BUIUIaTa KOLITIB 32 HOTro AOBIPEHICTIO 3AIHCHIOETHCS Ha MiACTaBI LBOTO
Horosopy, okpemux [loroBopiB OaHKIBCBKMX BKIAJiB Ta OQOPMIEHHX JOJATKiB MO0 HUX (y pasi odopmieHHsS
KitieHTOM J0BIpEHOCTI, sIKa 3HaXOUThCsl B baHKy).
8.23. OOGcmyroByBaHHSI BKJIAJHOTO PaxyHKy 3aidcHIOeThCs 3rizHo TapudiB banky. KiieHT miaTBepmxye, 1o BiH
o3HalioMJIeHn# 3 Tapruamu baHKy Ta MOrOIKY€eThCS 3 HUMH.
8.24. Bci BuMoOrH, sKi BHHHMKAIOTh IIPH BHUKOHAaHHI J[OroBopy OaHKIBCHKOrO BKJaay a0o0 y 3B’S3Ky 3 HUM, a0o
BUIUIMBAIOTH 3 HHOTO Ta CTAHOBIATH NPEAMET CIIOPY, MiUIATAlOTh PO3MIAAY y MOCTiiHO aitodomy TperelicbkoMy
cyai nmpu Acouianii yKkpaiHCbKUX OaHKiB, 3T1THO 3 PErJIaMEHTOM TPETEHCHKOTO CYAY, SIKUH € HEBiJ €eMHOIO YaCTHHOIO
JaHoi TpeTehchKoi yroau. YMoBH JloroBopy OaHKIBCHKOTO BKJIAmy, SIKI MICTATh BIJOMOCTI IpO HalMEHyBaHHS
CTOpIH Ta iX MICIIE3HAXOKEHHS, € CKJIAJIOBUMH YaCTHHAMH NTaHOI TpeTeWchkoi yromu. Micie 1 mara yKiIaJaeHHS
TpeTeiicbKO1 YroAx BiAMOBINAIOTH MICIIO 1 AaTi YKIaaeHHs JJoroBopy 0aHKiBCHKOTO BKJIALY.
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8.25. BignoBigHo 10 3aKkoHOAaBcTBa YKpaiHu baHK BUKOHYE (yHKLIT MOJATKOBOTO areHTa IijJ 4ac HapaxyBaHHS Ha
KOpHCTh (i3ndHmX 0oci0 - KilieHTIB 10XO0/MiB y BUIVIA/I MPOLEHTIB BiJ CyM PO3MILICHUX Ha BKIAAHHUX (ICIIO3UTHHUX)
paxyHkax. Y 3B’sa3ky 3 1M bank Ge3 oxpemoro posnopsmxenHsi KiieHTa yTpumye Ta mepepaxoBye 0 OIOKETY
BIAMOBIAHY CyMy THoAatky (300py) 3 moxofiB ¢izmynoi ocobu-KiienTa, iHmoro monaTtky (300py), BiAMOBiAHO a0
BUMOT 3aKOHY.

8.26. ®onx rapanTye BKIagHHKY BiTIIKOIYBaHHS KOIITIB 3a HOro BKJIAJOM Ta BIAIIKOIOBYE KOINTH B PO3MIpi
BKJIaly, BKJIIOYAIOUW MPOLIEHTH, CTAHOM Ha KiHeUb JHsl, IO Mepeaye AHIO MOYaTKy mpouexypu BuBeneHHs Oonmom
0aHKy 3 PHHKY, aJie He OUIbIIe CyMH TPaHUIHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBIEHOTO Ha
el 1eHb, He3aJIe)KHO B/l KUTBKOCTI BKJIA/IIB B 0JlHOMY OaHKy. Bururara rapanToBaHoi cymu 3aiicHIOETECT DOHIOM y
HaI[lOHAJBHIN BamoTi YKpaiHu. BiamkomyBaHHS KOMITIB B iHO3EMHIlM BaloTi BilOYBa€ThCS B €KBiBAJICHTI
HaIlllOHAJIbHOT BaIOTH YKpaiHW MIcCIis MepepaxyBaHHS CYMH BKJIady 3a O(QilifHUM KypcOM TPHBHI JO 1HO3EMHHUX
BAJTIIOT, BCTAaHOBJICHNM HarionansnuM 6aHKOM YKpaiHu Ha KiHenb JHS, IO Mepeaye JHIO MOYaTKy MPOLeIypr
BUBEJICHHsI 0aHKY 3 PHHKY Ta 31 CHEHHSI TAMYACOBO1 aIMiHICTpallii BiAmoBixHO 10 cTarTi 36 3akony Ykpaiau «lIpo
CHCTEMY rapaHTyBaHHs BKIaIiB (isnyHux ocio» (y pasi npuitaarts Hamionansaum OaHkoM YKpaiHd pilieHHS Tpo
BiJIKJTUKaHHS O0aHKIBCHKOI JIIIIEH31T Ta JiKkBifamito baHky 3 mijcTaB, BU3BHAYCHUX YACTHHOIO JIPYTO0 CTATTi 77 3aKoHy
VYkpainn «lIpo 6aHku 1 GaHKIBCHKY MISIIBHICTE», — 3a O(MIMIHHAM KypcOM TPHBHI O iHO3EMHOI BaJIIOTH,
BcTaHOBJIeHMM HartioHansHUM OaHKOM YKpaiHU Ha KiHEIb JIHS, 10 Iepeay€e THIO TIOYaTKy JIKBifallii 0aHKY).
YMoBH, 3a skux DoHJ HEe BIAMIKOIOBYE KOIITH, BU3HAYCHI YaCTUHOIO YETBEpTOIO cTaTTi 26 3akony Ykpainu «I[Ipo
CHUCTeMYy TapaHTyBaHHS BKIAIiB (i3WYHHX 0Ci0» Ta HOpMAaTUBHUMH akTamu DOHAYy Ta po3MmimmieHi Ha oQilidHIT
cropiumi ®ouay B Mepexi [HrepHeT 3a mocumantsm Www.fg.gov.ua.

[Mpuennannsm g0 nporo Jlorosopy KiieHT migTBepmxye, IO TEKCT aKTyajbHOI Bepcii JOBIAKH PO CHCTEMY
rapaHTyBaHHSI BKJIQJiB HOMY TOBIZOMIICHHH, 3MICT JOBIIKM HOMY 3pO3YMIIHIl Ta JOBIJAKY KJIi€HTOM OTPHMAaHO B
MUCHMOBIH  Qopmi (Ha mamepoBoMy Hocii Oe3mocepeHbO0 ab0 B EJIEKTPOHHOMY BHIJIANI 33  aJPecoro
http://bit.ly/2HZXPXN).

CTopoHM TOMOBHJIUCH TIPO T€, 10 baHk Hamae BkiaaHuky JOBiIKY Mij Yac Jil JOroBOpY HE PiJIie HiXK OJUH pa3 Ha
PIK IUIAXOM po3MillieHHs akTyanbHOi JloBinku Ha odimiiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpuri
«l"apaHTyBaHHS BKIIaJiB», a BKIIagHUK 3000B’I3y€THCS CAMOCTIIHO 3 HEIO0 03HAHOMUTHCH a00 oTpuMaTH y Bigmineni
nanepoBuil exzemMIurap JJoBiaku.

Tepmian "Bkmax"' Tta "BkIagHWK' BXXHMBAIOThCS y 3HAUYCHHI HaBeneHoMy B 3akoHi Ykpainm "IIpo cucremy
rapaHTyBaHHs BKJIaiB pizuyHuX 0ci0".

9. YMOBHU CITIO’KUBYOI'O KPEJIUTYBAHHSA BE3 3ABE3IIEYEHHSA

9.1. bank nHamae [lo3MYaJbHUKY CIIOKMBUMH KpeOuT Ha mifcraBi uporo Jloroopy Tta JloroBopy Kpenury,
ykiageHoro 3 IloswuanbHukoM (Hagami — Jloromip kpeamty). YMoBu JloroBopy KpeauTy B CYKYITHOCTI 3
yMOBaMH I1b0T0 J{OTOBOpY BH3HA4alOTh IIUTICHI yMOBH KpeauTyBaHHs [lo3muanbHuka, nepemdaueHi 3akoHOM
VYxpainn «lIpo croxxuBye KpeIuTyBaHHS». Y pa3i BUSBICHHs CyNEpEeYHOCTEH MiX HopMmaMu JloroBopy Kpeaurty Ta
1poro JloroBopy 3acTocoByrOThCS HOpMH JloroBopy kpeauty. JloroBip Kpeauty yKiIaaaeTbes y MUCbMOBIH dopmi (y
NarnepoBOoMy BUTJISIII a00 y BUINISAJI €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOT'aMH,
BU3HaUYE€HUMH 3aKOHOM Ykpainu "IIpo esekTpoHHI JOKYMEHTH Ta €IeKTPOHHUHN TOKYMEHT000Ir").
9.2. Kpenut (TpoIIoBi KOIITH) HAAEThCA HA MOTOYHI moTpedu [lo3nvanbHIKa BKIIFOUAIOYM BHTPATH HA CTPAXOBHMA
iaTixk (y pa3i HassBHOCTI).
9.3. Cyma, BamioTa, CTPOK, THIT KPEJAHUTY, METa KPEJAHUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajibHa BapTICTh KPEAUTY 3
ypaxyBaHHSIM peasibHOi piuHOi MpoLeHTHOi cTaBku Uit [lo3uuanbHuka Ha naty ykjianeHHs [loroBopy Kpenuty,
po3Mip miatu 3a oOCIyroByBaHHS KpeIWTHOI 3a00proBaHOCTI Ta/ab0 KOMICiH 3a HaJaHHS KpPEAUTY YW 1HIINX
KOMICiif, 110 MOXYTh OyTH moromxeHi Mixk CTOpOHAMH, YMOBH CIUIaTH HIOMICSYHOTO IUIATEXy, HEOOXiTHICTH
YKJIAZICHHS IOTOBOPIB II0JI0 CYNPOBIIHUX HOCIYT BKa3yloThCs B JloroBopi Kpenury.
9.4. Bci ykmageni Mk CTopoHamMu HpOTAroM cTpoKy Aii mporo [loroBopy, 3minu 1o JloroBopy KpeauTy, fKi
oopMIISIIOTECS ToJaTKaMu 10 JloroBopy KpeauTy € HeBil'eMHUMH YacTHHaMH 1boro Jlorosopy, loroBopy Kpeaury
Ta pa3oM CKJIAIA0Th €IUHUI JOKYMEHT.
9.5. KpeautHuii npoaykT oOupaerscs [lo3nyansHUKOM caMOCTiIHHO 3 mepentiky 3a3HaueHux y Jomatky Ne6 «YmoBu
KPEIUTHUX MPOAYKTIB [Is i3uuHUX 0ciO» 10 naHoro JJoroBopy Ta BU3HAYAETHCS HACTYITHUMH KPUTEPISIMH:

e Hazea KpenutHoro npoaykry;
cyma Kpenury;
ctpok Kpenury;
NpOIIeHTHA cTaBKa 3a KpeanTtowm;
po3mip komiciit bauky;

e iHII YMOBH KOPUCTYBaHHS Ta/a00 moBepHeHH Kpeaurom.
CTOpOHM MOTOMKYIOThCS, 1110 CTPOK Kpeauty B Oynb-1KkoMy BUIAAKY HE MOXe OyTH OUIBIIMM 3a CTPOK il BKa3aHUH
B JloroBOpi KpeauTy.
9.6. bank Hazmae KpeIUT y AeHb MianucaHHs JIoroBopy KpeauTy Ha CTPOK a00 TepMiH, BKa3aHuil B JIoroBopi Kpeaury
HUISIXOM 3apaxyBaHHs I'POLIOBUX KOIUTiB Ha OaHKIBCHKUN MOTOYHUM paxyHOK [lo3muanbHuka, Bkasanuii JoroBopi
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KpenuTy (TMpH BHIadyi KpPEeOUTy y TOTIiBKOBiH (opmi) Ta/abo B O€3roTiBKOBiH (QOpMi HUIIXOM MepepaxyBaHHA 3a
PEKBI3UTaMU BKa3aHUMH B JIOrOBOpI KpeOuTy Ta/a00 IUIIXOM 3apaxyBaHHS I'DOIIOBHX KOIITIB Ha OaHKIBCHKUI
noroyHnid paxyHok Ilo3nuanbHuka, BKazaHui B JlOroBip KpemuTy 3 METOI0 MOJAIBIIOTO IIepepaxyBaHHsI
0e3roTiBKOBUM IIUIIXOM 32 PEKBI3UTaMHu BKazaHUMH B JloroBopi kpenuTy. JlaToro Buaayi Kpeaury, € gata CUCAHHS
KOIIITIB 3 MMO3NYKOBOTO PaXxyHKY 3a PEKBI3UTaMH, BKa3aHUMU B J{oroBopi KpeauTy.

9.7. TloBepuenHs 3aboproBanocti 3a Kpeaurom, BpaxoBYIOUM CIUIaTy HPOLEHTIB 3a HOTO0 KOPUCTYBaHHS Ta CyM
KOMiciiHUX (-HO1) BUHaropoy (-u), SIKIIO cIUlaTa TaKuX KOMICIHHMX BHHaropoj mnepeadaueHa JoroBopom Kpeaury,
3niicHIOeThCS [103nIamsHUKOM MOMICAYHO BiIIOBITHO IO BU3HAYEHUX YMOB B JIoTOBOpi KpeanTy.

9.8. 3a xopuctyBanHs kpeauToM [lo3nuanbHUK cIIavye:

9.8.1. dikcoBaHy piyHY MPOICHTHY CTaBKY 3TiJJHO JIOrOBOpOM KpenuTy, sika BKa3dyeThcs B JIOroBOpi KpeauTy Ta €
HE3MIHHOIO MPOTATOM yChOTO CTPOKY il JloroBopy Kpeaury;

AGo0 piuHy 3MIHIOBaHY MPOIEHTHY CTaBKYy B PO3Mipi, IO BU3HAYAETHCS SK 3MIHHA YaCTHHA CTaBKH, 30iNbIIeHa Ha
Mapxy banky Bkazany B JloroBopi kpennTy. 3MiHHA YacTHHA MPOLIEHTHOI CTABKK BU3HAYAETHCS yMoBaMu JloroBopy
KpenuTy Ta po3paxoByeThbes i3 3HaueHHs: UIRD (VkpaiHchkuii iHAEKC 3a neno3utamMu QisuyHUX 0ci0) 3a TepMiHOM
3 wmicaui B rpuBHi (Hazani — [Hgexc), BignoBigHo xo ymoB Jlorosopy Kpenuty, 3a ocTaHHil JeHb MONEPEIHBOTO
Micsns. [HaeKkc BUKOPUCTOBY€EThCS AK 0a3a Aj1sl BU3HAYCHHS IPOLIEHTHOI CTAaBKU. [HAEKC MEperisiiacTbesi Ta MOXKe
3MiHIOBaTUCh BaHKOM miomicsyHO. MakcUMandbHUN po3Mip 3MIHIOBaHOI MPOLEHTHOI CTaBKH MOXE CTAaHOBHTH HE
oinpie Hik 90% piununx. CratuctuyHi qani HamionansHoro 6anky Ykpainu, siki MicTaTh [HIEKC, pO3MIIIYIOThCS Ha
odirifiHomy caiiti Harionaneaoro banky Ykpainu 3a aapecoro: Www.bank.gov.ua. CTOpOHH JOMOBHIIHCH, IO Y
BUTIAAKY 3MIHU Ha3BU [HAeKkcy um mocwuiaHHsS Ha [Haekc, ame 0e3 3MiHM HOTO eKOHOMI4HOi cyTi, CTOpOHU He
BHOCSITH 3MiH 710 JloroBopy, i Taki AaHi MPOAOBKYIOTH BUKOPUCTOBYBATUCH Y (POpMYJTi BU3HAYCHHS 3MIHHOT YaCTUHU
CTaBKH.

bank moxe B Oynb-sxuil MOMEHT 3a Pimennsm banky BU3HAUWTH 3MiHHY YaCTHHY HPOLIEHTHOI CTaBKH HIDKUY HIXK
CTaBKa, fKa pO3paxoBaHa BIAMOBIAHO 10 IBOrO MYHKTY JlOrOBOpY Ha OCHOBI 3MiHH KIIIOUOBHX PHUHKOBHX
MOKa3HHUKIB.

bank nosigomnse Ilo3nuanbHuka mpo 3MiHy po3Mipy NPOLEHTHOI CTaBKH 3 HiACTaB BUKJIAICHHUX BHIIEC Y LbOMY
MyHKTI Ta Hagcunae [loznuansauky HOBHiI [ 'padik 3a JloroBopom KpeauTy IUCTOM HE Mi3HINI K 3a 15 KaneHmapHux
IHIB 0 JaTH, 3 SKOi IMOYHE [isITH HOBAa CTaBKa. Take IOBIIOMIICHHS BBAXKAETLCA HAIICIAHUM B JE€HL HOro
BiZmpasiieHHs Ha azapecy [lo3nuanbHuka, M0 3a3HaveHa B JloroBopi kpenuty. [lo HampaBiieHHs MOBiIOMJICHHSI Ha
aapecy Ilo3nyanbHMKa MOIITOIO MPUPIBHIOETHCS TAKOXK 1 HOro BpydeHHA [lO3MYaIBHUKY YH HPEACTABHUKY
[Mo3nuansHuka mijg posnucky. Hoswii ['padik crae HeBix eMHOIO 4acTHHOO JlOTOBOPY KpEAUTY.

[To3nuansHUK CTBEPAXKYE, IO PO3YMI€ CYTh 1 MPUHIUITA BU3HAYEHHS MPOIIEHTHOT CTaBKH, YCBIJIOMITIOE PU3HKH, SIKi
BUIUTUBAIOTH 13 3MIHHOT YaCTHHH CTaBKH MIPOTITOM BCHOTO CTPOKY KPEIUTYBAaHHS, 1 HOTOKYEThCS Ha 11l pUUKH.

VY Bumnaaky npunuHeHHs myOmikarii HarionanbHIM OaHKOM YKpaiHU CTaTUCTHYHUX JaHUX, SKi MicTATh [HIeke, abo
B pas3i, AKIIO 1HJIEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a JJisi BU3HAYCHHS 3MiHHOI YACTHHU CTaBKHU CTa€ HEIIMCHUM 3
IHIMX TependayeHuX 3aKOHOM TijfcTaB, BiH (iKCyeThCsl Ha PIBHI OCTaHHBOI'O 3HAYEHHS OIMYyOJIiIKOBAaHOTO
Harmionansaum 6ankoM Ykpaidu.

9.8.2. TInary 3a 00cmyroByBaHHS! KpeIUTHOI 3a00proBaHOCTI HIOMICSIYHO JIO0 3aKiHUEHHSI CTPOKY JloroBOpY KpenuTy,
B TEPMIHHU Ta B pPO3Mipax, BU3HAUYCHHUX 3TiHO 3 ['padikom 3a JJoroBopoM KpeauTy.

9.9. [No3u4yanbHUK MOBEPTAE KPEAUT PA30M 3 MPOIIEHTAMH Ta TUIATOIO 32 00CIYrOBYBaHHS KPEAUTHOI 3200proBaHOCTI
0 JHSA/4UCIIa KOXHOro wicsms, 3rigHo 3 ['padikom, mo Bkazanuiéi B J[loroBopi kpeamty. Ilmatexi
3IIHCHIOBATUMYThCS Ha TPAaH3UTHUI PaxyHOK, BKazaHHWil B JloroBopi KpeauTy, 3 SKOTO MPOBOAUTHCS MOTAIICHHS
3aboproBaHocti 3a JloroBopoM kpeauty. JlaToro OIIIATH KPETUTY € Jara MOCTYIUICHHS KOIITIB Ha TPaH3UTHHN
paxyHok basky.

9.10. V pasi HeAOCTaTHOCTI CyMH 3AIMCHEHOTO IUIATEXY Ul BUKOHAHHS 3000B’s3aHHS 3a [IorOBOpOM KpemuTy y
MOBHOMY 00C31 111 CyMa roraiiae 3a00proBaHiCThb y TaKiii 4eproBoOCTi:

1) y mepury 4Yepry CIUIa4yIOThCS HPOCTPOYEHA IO MOBEPHEHHS CyMa KPEOUTy Ta IPOCTPOYEHI MPOLECHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2) y ApYTY 4epry CIUIa4yrThCs CyMa KPEHUTY Ta MPOIEHTH 3a KOPUCTYBAHHS KPEIAUTOM;

3) y TpeTio 4epry CIUIauyrOThCs HEYCTOMKA Ta iHIII TUIaTeXi BiAMOBIAHO 10 JIOrOBOpY KpemuTy.

9.11. INoraimeHHs IPOCTPOUEHOI 3a00proeaHocTi 3a JloroBopoM kpeauty (KpiMm mrpadHUX CaHKIIIN) 3MIHCHIOETHCS
NUISIXOM CIMcaHHs BaHkOM 3 TPaH3WUTHOrO paxyHKY CYMH HPOCTpPOYEHOi 3a00proBaHOCTI B JIEHb HaJXOJKCHHS
IPOLIOBHUX KOIUTIB Ha TPaH3UTHUH paxyHoK. lloramenHst mrpagHMX caHKUid Ta iHImIOI 3a00proBaHocTi (B T.d.
JIOCTPOKOBE TIOTAIICHHSI 3a00pProBaHOCTI 332 KPEIUTOM) 3IIMCHIOETHCS B HAWONMKYY JATy IJIATeXy, BU3HAYEHY
I'padikom.

3a yMOBM OTpUMaHHS BiAMOBiAHOI mHchkMOBOi 3asBU Bif [lo3uyanbHHKa MPO YAaCTKOBE AOCTPOKOBE IOTAIICHHS
KpenuTy baHk 31iHiCHIOE BiANOBiHE KOPUT'YBaHHA KpEAMTHHX 3000B'sI3aHb y OIK iX 3MEHILICHHS Ta HAa BHMOTY
[Mo3uuansuuka Hajgae HoBHUi ['padik 3rigHo Airounx Tapudie banky.

9.12. 3 yknanenusim usoro Jloroeopy, [losnuansauk nopydae banky 3nificHioBatu noropipHe cnucaHHs bankowm 3
Oynp-skux paxyHkiB IlozuuanpHuka B AT «Imes bank» rpomoBux KOIITIB B PO3Mipi HasBHOI MPOCTPOUYEHOT
3a00proBaHOCTI 1O KPEAWTY, HApaXOBaHMX IPOLCHTaX, IUIATH 3a OOCIyroByBaHHS KPEIWTHOI 3a00proBaHOCTI,
HeycToWKax, mTpadax, meHi. Take moroBipHEe CIMCaHHS MOKE 3aiiicHIOBaTHCS bankoM Ha mifacTasi 1boro Jlororopy
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Oyap-siKy KiibKicTb paziB. B Tomy umcni, [lo3uuansHuk nopyuae banky 0e3 H0AZaTKOBOTO TMOTOMKEHHS 3 HHUM
3MIMCHIOBATH JOTOBIPHE CIMCAHHSA KOMITIB 3 OyIb-Akoro paxyHKy llo3wmdanbHuka B IHOIN BaiioTi (Y BHIAIKY
BiJIcyTHOCTI a00 HemocTatHOCTI y [lo3nyanbHUKa KOMITIB y BANIOTI, HEOOXITHIN JJIs OTUIaTH 3000B’sA3aHb 32 UM
HoroBopoM) 1 mopydae caMOCTIHHO MpOAaTH 3a PaxyHOK TaKWX KOLITIB BaIOTY, HEOOXiAHY IJIsi BHUKOHAHHS
3000B’s13aHb, Ha MIKOaHKIBCBKOMY BalllOTHOMY PHHKY YKpaiHH 3a KypcOM, IO BH3HAYAETHCS HA ATy TaKOTO
cnircaHHsl, Ha o [lo3nvanpHuK yroBHOBaXKye baHk nursxoM mignucanus usoro Jlorosopy. [Ipu npomy Bci BUTparw,
TOB‘s13aHi 13 MPOJIAYKEM KOIITIB Yy BAJIOTY BiAMOBIIHOTO 3000B’s3aHHS, BKIIOYAIOUYU (aje¢ HE BUKIIOYHO) KOMICIT
(3rimHO 3 mitounmu Tapudamu), 000B’I3KOBI IUIATEXKI 0 OIOHKETY Ta 103a0i0KeTHUX (OHIIB 3a orneparii KyiBTi-
MPOAaXy BAIIOT Ta BCl iHII BUTPATH (B TOMY YMCII 00OB’SI3KOBI B CHITYy 3aKOHY), OKJIaaroThest Ha [lo3nganpamka
Ta YTPUMYIOTbCS BaHKOM UM CIUCYIOTbCA B MOPSAKY IOTOBipHOTO crucaHHs. [lo3W4anbHUK MiANMCAHHSAM LBOTO
Horoopy Hanmae mpaBo baHKy yTpuMaTH KOMICiiHy BHHAropojy B TPHBHSX 3 KOIITIB, OTPAMAaHUX BiJl TPONAXKY
1HO3eMHOI BaimtoTH a00 OAHKIBCHKUX METaJliB, 0€3 3apaxyBaHHS Ii€l KOMICIfHOI BHHATOPOIX HA TIOTOYHUHN PaxyHOK
[o3nuaneHuka B HamioHanbHINM BamioTi. [Ipu npomy [lo3umuansHuk gopydae banky oQopMHUTH 3asBKY Ha MPOJaK
iHO3eMHOi BalOTH Ha MiKOAaHKIBCBKOMY BalIOTHOMY DPUHKY YKpaiHu Bif imeni llosnwanbHuka. Y Bumaaky
HeBUKOHaHHA [lo3muanpbHUKOM 3000B’s3aHH B TOBHOMY po3Mipi, baHK Mae mpaBo 3BEpHYTH CTSATHEHHS Ta
peanmizyBatu MaitHO [lo3n4anmpHUKa JUIA TIOTAlIeHHS 3a00pTrOBaHOCTI. Y BUMAAKY HEeBUKOHAHHS [lo3mdanpHHKOM
3000B’s13aHb, baHK Mae MpaBo BUAABATH HAKa3 PO MPUMYCOBY OILJIaTy OOpProBoro 3000B'I3aHHS 32 paXyHOK KOIITIB,
HasBHUX Ha paxyHkax Ilo3uuansHuka y baHky.

9.13. HapaxyBaHHS TIPOLICHTIB 3/IMCHIOETBCS 2 pa3d Ha MicsAlb 3a MeToIoM «dakt/dakT», a T1uara 3a
00CITyroByBaHHs KPEIUTHOI 3a00proBaHOCTI HAPAXOBYETHCS HE PiAIe OJHOTO pa3y Ha MiCAIlb, TIOYHMHAIOYH 3 JaTH
HajnaHHs kpeauty. ['padik [lo3nyansHrika 3a JJoroBopoM KpeauTy B po3pi3i CyM MOTalIeHHS KPEIUTY, MPOIEHTIB i
TUTaTH 332 00CIYrOBYBaHHS KpEAUTHOI 3a00proBaHOCTI € HEBiJ'€MHOI YacTHHOIO JloroBopy kpeauty. HapaxyBaHHS
MIPOIIEHTIB 1 TUIATH 32 OOCIYTOBYBaHHSA KPEIUTHOI 3a00pTOBAHOCTI MPUTTHMHSIETHCS IMICIISl TIOBHOTO TTOBEPHEHHS BCi€l
3a0oproBaHocTi 32 J[oroBOpoM KpemuTy, a TaKOXK Y 1HIIMX BUMAAKaX, ependadeHnx muM Jloroopom abo 3aKOHOM.
bank MoXe MPUITMHUTH HapaxyBaHHs IMPOICHTIB Ta/a00 iHIIMX HapaxyBaHb, MepeadadeHux ymoBamu JloroBopy
KpEANTYy, a TaKOX HEyCcToiku (mTpady, meHi) 3 MOMeHTy 3BepHeHHS banky no Ilo3wmdanpHHKA i3 BEMOTOIO TIPO
JOCTPOKOBE BUKOHAHHS KPEAMTHUX 3000B’sA3aHb, B pa3i HEBUKOHAHHs [l03MUanbHUKOM KpEIWTHHX 3000B’S3aHb Y
CTPOK, Tiepe10aueHUii 3aKOHOIABCTBOM.

9.14. Bazow s HapaXyBaHHS TPOIICHTIB € HENOBEPHEHA cyMa KpemuTy, 0a3010 s HapaxyBaHHS IUIaTH 3a
00cITyroByBaHHS KPEIUTHOI 3200PTrOBAHOCTI € IOYaTKOBA CyMa KPEAUTY.

[No3nuansHUK 3000B’s3aHUI MTOBEPHYTH 3a00proBaHicTh 3a J[OroBopoM, CIUTaTUTH HEycTOWKy (mTpadu, MeHi) Ta
BIJIIIKOIyBaTH 3aBJaHi baHky 30UTKH.

9.15. Ilo3u4aabHUK 3000B’SA3Y€ETHCH:

9.15.1. OxeprxaTh 1 BAKOPHCTATH KPEIUT HA MMOTOYHI OTpeOU Ta 1iyi BKa3aHi B JIoroBopi KpenuTy, siKi He TIOBHUHHI
OyTH 1MOB’513aHi 13 TiANMPUEMHHUIIEKOIO HisUTEHICTIO.

9.15.2. TloBepHYTH KpeIUT pa3oM 3 TPOIEHTAMH Ta IUIATOI0 3a OOCIYrOBYBaHHS KPEAWTHOI 3a00proBaHOCTI JIO
JTHS1/9HCI1a KOXHOTO Micsis, 3rigHo 3 ['padikom.

9.15.3. V¥ pasi 3MiHU NEPCOHAIBHUX 200 KOHTAKTHUX JAaHUX MOBIJOMUTH BaHK y HOPSIKY Ta y CTPOKH, BiAIIOBIIHO
no n.2.11. usoro Jorosopy.

9.15.4. TloBepHYTH KpEAWUT, TMPOLEHTH, IUIATY 3a OOCIYrOBYBaHHS KPETUTHOI 3a00proBaHOCTI JOCTPOKOBO Ha
BuMory baHky y Bunankax, nmependauenux 1.9.19.3. nporo Jlorosopy.

9.15.5. He pimmre, Hixk pa3 Ha 11 MicAIliB 3 JAaTH OCTaHHBOTO JTOKYMEHTY IPO JOXOaW TojaHoro mo baHky (y
BUTIAJIKy WOTO BIJICYTHOCTI 3 MOMEHTY yKJajeHHs JloroBopy KpeauTy), abo Ha mepiny MUCbMOBY BUMOTY baHKy -
npotsaroM 10 poOouux JHIB 3 MOMEHTY OTPUMAaHHS TaKol BUMOTH, 3/[IICHIOBATH IMiJTBEPHKEHHS CBOTO (JiHAHCOBOTO
CTaHy, HaJlaBIIM baHKy BiANMOBiIHI opuriHanu Ta/abo KoIIii JOKYMEHTIB PO JOXOAH.

9.15.6. YTpumarucs Bix HaJaHHS IOPYKH, 3aCTaBH 3a TPOILIOBUMH 3000B’sI3aHHSAMH TPETiX ocib 0e3 3roau banky.
9.15.7. 3aBuacHO, 10 MOMEHTY TOJaHHs B baHK 3asBKH Ha KPEIUT, MOBIJOMUTH baHK Mpo HasBHI pillleHHS, Tii 3
0OKy AepkaBHHX, CyJOBMX a00 1HIIMX OpPraHiB, SKi MOXXYTh HETaTUBHO BIUIMHYTH Ha [lo3nuanbHuka, y TOMy 4Mcii
Ha WOTro AisUTBHICTH a00 (hiHAHCOBI MOMKIIMBOCTI.

9.15.8. Cronatutu Heycroiky (mrpad, MeHro), iHIN HapaXyBaHHS Ta BiJIIKOAyBaTd 3aBaaHi baHky 30MTKH Ha
yMoBax 1poro [lorosopy.

9.15.9. HanaBaTtu Ha nepiiy Bumory baHky Ta/a0o 3 BiacHOI iHIIIATHBU JAOCTOBIPHI JOKYMEHTH Ta/a00 BIJOMOCTI,
HeoOXiaHI jyis 3ziicHeHHs bankom npouenyp ineHTudikarii Kimienra, B ToMy yucii, yroudeHHs iHGopMaIlii 11010
inentudikauii Kiienrta, gnorpumanus Bumor FATCA Tta/abo ¢iHaHCOBOrO MOHITOPMHIY HOTO omepariif, a Takox
BYACHO IMOBIAOMIISITH baHK mpo BCi 3MiHM B JJOKYMEHTax Ta/a00 BiIOMOCTSX, o Oyiu HagaHi [lo3ndaipHUKOM mpu
yKjiamaHHi 1nporo JloroBopy (IacmoOpTHHX IaHMX, aApeCH MICI MPOXKHUBaHHS Ta/abo peecTpailii, KOHTAKTHUX
PEKBI3HTIB 1 T.A.), V TOPAIKY W oOcsrax, rnepeadadyeHnX YHMHHUM 3aKOHOIABCTBOM YKpaiHM Ta BHYTPINTHIMHU
HOPMAaTUBHUMHU JOKyMeHTaMu baHKy 3 muTanp 3amoOiraHHs 1 mpotuaii neramizanii (BiAMHUBaHHIO) JOXOJIB,
OTPUMAHMX 3JIOYMHHUM NUIIXOM. IH(opmalis Ta/ad0 MTOKYMEHTH MiUIAraloTh HagaHHiO mnpotsroMm 10 (mecsth)
KaJICHIAPHMX JIHIB 3 JaTH OJePKaHHI MMCbMOBOI BUMOTH Big BaHky a0o0 3 nqaTv HacCTaHHS BiAMOBIAHMX 3MiH. KimieHT
Hece MePCOHANbHY BiNOBIAANBHICTh 332 AOCTOBIPHICTh JaHMX, mojaHux 1o banky. Ilpu npomy y BHUMagxy
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nopymieHHs [1o3n4abHUKOM YMOB IIHOTO ITyHKTY 111010 Ha/IaHHS BiJIIIOBITHUX JOKYMEHTIB Ta/a00 iHdopmarii bank
Mae 1paBo BiAMOBHTH [lo3nuanbHUKy y HaZaHHI OyAb-sIKHX MOCIYT 3a UM JI0roBOpOM.
9.16. ITo3u4yaabHMK Ma€ MPABO:
9.16.1. OnepxxyBartu Big banky iH(popMaliiro mpo 3a00proBaHicTh 3a JIoroBOpOM KpeauTy.
9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KPEAMTY a00 il 4YacTHHY.
9.16.3. BiamoButHcs Bin JloroBopy KpeauTy mpoTsAroMm 14 (4OTHpHAAUATH) KaleHTApHUX THIB BiA JaTh HOTO
YKJIAJCHHS IUISIXOM O0COOMCTOrO IMOBiOMIICHHS! baHKy y mrcbMOBIii (opMi, 3 OIHOYACHUM MOBEPHEHHS NPOTATOM
CeMHU KalleHAapHUX [HIB 3 JaTH TOJAaHHS MUCHMOBOTO TMOBIJOMJIEHHA PO BiAMOBY Bin JloroBopy kpemuty,
TPOIIOBUX KOIITIB, OAEpPKaHMX 3a JJoroBOpoM KpeanTy Ta CIUTaTH MPOIICHTIB 3a MEePioJ 3 THS OJepKaHHs KOIITIB 10
IHs IX TIOBEpHEHHS 3a CTaBKOIO, BcTaHOBJIEHOW JloroBopom kpeauty. Sxmo CrnoxwuBau (Ilo3muansHuk) mopae
MOBiJOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBiJueHe HOTapiajdbHO abo IMoJaHe i MiANMCaHe TPEICTABHUKOM 3a
HAsSBHOCTI JOBipeHOCTI Ha BuMHEHHA Takux nid. CrnoxwuBad (Ilo3nyampHuK) 3000B’s3aHUN MOBEpHYTH baHKy
TPOILIOBI KOUITH, OAep:kaHi 3rigHo 3 JJoroBopoM kpeauty Ta nanum JJoroBopoM. OnHOYacHO 31 CHIOETHCS BigMOBa
BiJl MOCTIYT CTpaxyBaHHs (y pa3i HassBHOCTI).
9.16.4. He wacrime ofHOTO pa3y Ha MicsIb OTpuMat y banky HajaHHs Oe3omiaTHOl iH(OpPMAIT PO MOTOYHUIA
po3mip #oro 3a0OpProBaHOCTI, pO3MIp CyMH KpemuTy, TOBEpHYTOi baHKy, BHNMHCKY 3 paxyHKIB IIOJO MOTAlIeHHS
3a00proBaHoCTI Ta iHIIOT iH(QOpMAIlii, Tka TOBUHHA HagaBaTUCs [103nYambHUKY 3a 3aKOHOM.
9.17. BimnnosigaabHicTb ITo3u4aabHUKA:
9.17.1. 3a HeBUKOHAHHS YU HECHAJIC)KHE BUKOHAHHS [103MYaIbHUKOM CBOiX 3000B’s3aHb 32 JIOTOBOPOM KpPEIUTY Ta
nanuM JloroBopom, BaHk Mae mpaBo HapaxOBYBaTH IEHIO, 32 KOXKEH JE€Hb MPOCTPOUYCHHS HA MPOCTPOUYECHY CyMY
(KkpemuTy, TPOIEHTIB, IJIATH 3a OOCIYrOBYBaHHS KpeauUTHOI 3a0oproBaHocti) B posMipi: 0,15% - B mepioxg
npocTpoueHHs1 omiaru Binm 1 mo 60 kamenmapuux nHiB Ta 0,65% - B mepioxg mpocrpodeHHs ormnata 3 61
KaJICHIAPHOTrO JHsI Ta IO JCHb IOBHOTO IOTalleHHS 3a00proBaHOCTI 3a JloroBopoM KpeauTy, aje He Oijiblie
MOJIBiIHOT 00JikOBOi cTaBkyM HamionanpHOTO OaHKy YKpaiHw, 1o mistia y mepiox mpocTpodeHHs. CykymHa cyma
HEYCTOWKH (IIeHi), HapaxoBaHa 3a MOpYyIIeHHS 3000B’s3aHb llo3nmuanbHWkoM Ha mincTtaBi JloroBopy, He Moxe
MIEPEBUIIYBATH TTOJIOBHHU CYMH KPEAHTY, OJICPKAaHOI CIIOKUBAUEM 32 TAKUM JIOTOBOPOM, 1 HE MOXKe OyTH 30iblIeHa
3a JIOMOBJICHICTIO CTOPIH.
9.17.2. ¥V pasi venoganus [loznuyansaukom 10 banky moxymeHTiB 3rigHo 1m.9.15.5. manoro JloroBopy, bank mae
mpaBo cTArHyTy 3 [lo3muanpanka mrpad y poamipi 500,00 rpH. 3a KOKeH BUIAIOK TAKOTO HETIOJaHHS.
9.17.3. Tlo3nuanbHUK, SKH TPOCTPOYMB BHKOHAHHS TPOLIOBOTO 3000BsS3aHHS IMICHA 3aKiHYEHHS CTPOKY il
JloroBopy, 3000B s13aHHUI OILIATHUTH CyMY 3a00pProBaHOCTI, @ TAKOX TPH MPOLEHTH PIYHUX BiJ MPOCTPOUCHOI CYyMH,
3a HEMPaBOMipHE KOPUCTYBaHHS IPOIIOBUMH KOIITaMH BiNMOBIAHO 10 cT. 625 LluBinbHOrO KOzekcy YKpainu, Ta/abo
1HIII MIaTexi nepeadaveHi iHAUBIIyalbHO YaCTHHOK) YTOM PO KPEeIUTYBaHHS.
9.17.4. Tlo3uyanbHUK MOXXe OYTH 3BUILHEHHH BiJI BIJIIOBIIAIBHOCTI 32 HEBUKOHAHHS YU HCHAJICKHE BUKOHAHHS
CBOIX 3000B’s13aHb 3a JIoroBOpoM KpeauTy JIHMIIE Y BUMAAKAX Ta B MOPSIKY, IPSMO Hepe0aueHnX 3aKOHOIaBCTBOM
VYkpainu.
9.18. bBaHk 3000B’A3y€THCH:
9.18.1. Bunatu [lo3nyanpHUKY KpeIWTHI KOWITH Ha yMOBax, nepeadadeHux jJaHuM JIoroBOpOM KpeauTy Ta JaHHM
HoroBopom.
9.18.2. HapmaBatm Ilo3muanpHWKY KOHCYNBTallii 3 TUTaHb BUKOHAaHHS JlOTOBOpY KpemuTy 1 IIOBITOMIISITH
[To3nuanpHuKa y pasi 3MiHM IUIATIKHUX PEKBI3UTIB.
9.18.3. Ilporsarom 10 poboumx JHIB 3 JaTH BiJACTYIUICHHS MNpaBa BUMOTH 32 JIOrOBOPOM KpEeAHUTy HOBOMY
KpenuTopy abo 3aJydeHHs! KOJEKTOPChKOI KOMIaHii O BPEryJ0BaHHS MPOCTPOUYEHOI 3a00proBaHOCTI, IOBIIOMUTH
[lo3nuaneHuka y mnependadyeHWd 3aKOHOM cIOci0 mpo Takui (akT Ta Mpo mepenady MEPCOHATBHUX JaHHUX
ITo3nyanbHuKa.
9.19. BbaHk Mae nmpaBo:
9.19.1. IIpoBonuTH nepeBipKy (hiHaHCOBOTO 1 MaTepianbHOro crany [lo3uyansHuka.
9.19.2. IlpoBoautu mepeBipKy AOCTOBipHOCTI HagaHuWX I[lo3MUaNbHUKOM BiOMOCTEH, IOKYMEHTIB, WiJILOBOTO
BUKOPUCTaHHS KPEIUTY.
9.19.3. Bumaratu JOCTPOKOBOTO TOBEPHEHHS KPEJWTY, CILIATH MPOIEHTIB, IJIaTH 32 0OCIYyrOBYBaHHS KPEAMTHOI
3a00proBaHoOCTI, BIIMKOAYBaHHS 30UTKIB, a [lo3nuaibHUK 3000B’s3aHMI HA BUMOTY BaHKy JHOCTPOKOBO BUKOHATH
BKa3aHi rpoIoBi 3000B’s13aHHS, B HACTYIIHUX BUIIAJIKaX:
- nopyureHHs [lo3nyansHUKOM TEpPMiHY CIUIATH IMOMICSYHUX TUIATEXIiB OuTblI HK Ha 1 (oAMH) KajeHIapHHN
MICSIIIb;
- BCTAQHOBJICHHSI HEOCTOBIPHOCTI iH(OpMaLii un JOKyMeHTiB, HagaHux lloznuansHukoMm baHky BigmoBigHO 10
usoro JloroBopy Tta/abo mpuxoByBaHHS [lo3nyanpHukoM BaxiuBoi iH(opmamii mpo cBiil ¢iHancoBuii abo
NPaBOBHUH CTaH, sIKa MOTJIa 3HAYHHM YWHOM BIUIMHYTH Ha NPHUHHATTS BaHKOM pilleHHS Npo HaJaHHS KPEAUTY,
a00 MPOJOBKEHHS KpeAUTYBAHHS;
- moripiueHHs GiHaHncoBoro crany [lo3nuanbHUKA;
- HaJIaHHsI IOPYKH, 3aCTaBH 32 TPOIIOBUMH 3000B’ I3aHHAMU TPETiX 0cib O0e3 3roau banky;

36



- 32 HasSBHOCTI PiLICHHS CyAY, 0 HAOyJI0 3aKOHHOI CUIIH, Ta/a00 BUMHEHHS il OyAb-SIKUM JIEp’KaBHUM, CYIOBUM
a0o0 IHIIMM YITOBHOBAXKCHHUM OPTaHOM, SIKi ICTOTHO YCKIAAHIOITH llo3MuanbHUKYy ab0 poOSIATH HEMOMJITHMBUM
PO3MOPSIKEHHS BIaCHUM MaiHOM;

- B pasi Hesroau [lo3nuanpHUKA 3 HOBUM PO3MIPOM 3MIHIOBAHOT IPOIIEHTHOI CTABKH;

- HeBUKOHAHHA a00 HeHaIeXHOTO BUKOHaHHS [lo3nuansHukom Oyab-gKoi iHII0T yMOBH JloroBopy Kpeaury.
9.19.4. V Oynp-axuii crioci® po3KpuBaTH TpeTiM ocobaMm (B TOMY YHCI, ajie HE BHKIIOYHO: OpTaHaM Aep>KaBHOI
BJIaJy Ta MICLEBOI'O CaMOBPSAYBaHHS, CTPaXOBUKY, KOHTpareHTaM (mapTHepam) banky, siki Oynau Ta/abo OymyTb
3alTydeHi OCTaHHIM Ha JIOTOBIpHIM OCHOBI, akmioHepam baHKy, ix moB’s3aHuM ocobam, mpodeciiHuM aymuTopam,
gneHaMm ciM’i (poawmdam), pobotomaBisaM IloznyanpHuKa, iHIIEM ocobam) iHdopmariito npo Ilo3uvansHuKa, IO
MICTHTh OaHKIBCbKY Ta€MHHIIO (B TOMY YHMCIi iHQOpMalilo MIOA0 KpEeAWTHHX ONepamiid, CTaH Ta pPo3Mip
3a00proBaHocTi nepea bankom Tomno), nepconanbHi Aani [lo3uuanbHuka. [laHe nmpaBo HagaeThess baHky 3 MeTOrO
CTATHEHHS 3a00oprosanocTi 3 [lo3udanbpHUKa 32 KPEJUTOM, BiJICTYIUIEHHS IIpaBa BUMOTH 32 J[oroBopom, MpoBeIeHHS
ayJUTOPChKOI YW 1HIIOT TMEpPEeBipKH, 3aXHUCTOM TpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky, peanizamii
MOBHOBa)KeHb baHKy Sk KpeauTopa, a TAKOXK B IHIIMX BUNIA/IKAX, Iepe0aueHUX 3aKOHOJABCTBOM YKpaiHH.

9.20. BiamoinaneHicTh baHky: y BHUNaiKy TOpylIieHHsS BaHKOM TepMiHy HaJaHHS KpeauTy, OUTbII HiK Ha 7
OaHKiBChKHX THIB, bank Ha BuMory llo3nyanbpHrKa MOBHHEH BiAIIKOAYBAaTH HOMYy OOTpYHTOBAaHI 3aB/IaHi 30UTKH.
9.21. Bci BuMorH, sIKi BUHUKAIOTh IPY BUKOHAHHI JloroBopy Kpeauty abo y 3B 53Ky 3 HUM, a00 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBJSATH TPEIAMET CHOPY, MIISATAOTh PO3MIISAY CYAOM 3a NpaBWIaMH MiACYIHOCTI, BCTaHOBJICHHUMU
HpoLeCyaTbHUM 3aKOHOM.

9.22. CTOpOoHM TOMOBHJINCH, IO CTPOK TO30BHOI JaBHOCTI 3a JlOTOBOPOM KpemuTy, BCTAHOBIIOETHCA CTOpOHAMU
TpuBatictio y 20 (1BaAusATh) POKiB.

9.23. JloroBip KpeauTy BHUKOHYEThCS 3a MiclieM 3HaxomkeHHs banky: 79008, m. JIeBiB, I'ammmpkuii p-H., BYIL.
Barnoga, 11, ta y Bunanky cnopy mixk CropoHamu 3a iuM J[oTOBOpOM, TT030B MOXKE TIPE'IBIISATHCS TAKOXK 33 MicIleM
BukoHanHs Kpenutnoro Jlorosopy.

9.24. Bci noBigomnenns CrtopiH 3a [loroBOpoM KpeIuTy BBaKaTHMYTHCS 3pOOJCHUMH HAJIEKHHM YHHOM, SKIIO
BOHH OYyIyTh 3MiMiCHEHI y MHCHEMOBiH (popmi Ta HajiclaHi PEKOMEHIOBAHHUM JIUCTOM, Kyp epoM, Tenerpadom abo
BpYYeHi 0cOOUCTO 3a 3a3HaueHuMU B KpenutHoMy Jlorosopi aapecamu CTOpiH.

9.25. bank 3000B’s3anuii 30epiratu indopmamito npo [lo3nuanpHuka, sika crama oMy Bigoma y 3B’SI3Ky 3
YKIQJICHHAM Ta BHUKOHaHHAM JloroBopy Kpeauty Ta Iboro JloroBopy Ta CTAaHOBHTH OaHKIBCBKY TAa€MHUIIIO,
KoH(QiAeHMiHY iHpopMarlio, abo iHIIYy iH(OpMaIlifo, MO0 OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 H03BOIY
[No3nuansHuKa po3KpUBaTH Taky iH(OpMaIliro KpiM BUTI/IKiB, IependaueHux JJoroBopoM kpeauty, iuM J1loroBopom
Ta 3aKOHOM. 3a MMOPYLICHHS BKa3aHOTr'0 BHUIlle 3000B’s13aHHs, baHK Hece BiANOBIAaIbHICTh, Epe10aueHy 3aKOHOM.
9.26. YV pasi neBukonanus lloznvansaukom ymoB Jlorosopy kpeauty, bank Mae mpaBo BUMaratu BiALIKOJYBaHHS
30MTKIB Ta BUTpPAT NUISIXOM 3A1MCHEHHS MPUMYCOBOTO CTSTHEHHS, TPEN'SBUTH T030B J0 [lo3nduanbHuKa, a TaKkoxX
BiJTHECTH Ha paxyHKH MPOCTPOUEHOI 3a00proBaHocCTi Bci cymu 3a0oproBaHocTi [lo3nuanbHuka.

9.27. Tlo3nyanbHUK TapaHTye, MO: ycs iHPOpMaIis, BiZOMOCTI Ta JOKYMEHTH (y TOMY YHCII Ti, IO MICTATBCA B
JoroBopi kpeauty Ta KpenuTHii cripaBi [lozndyansHuka y banky), siki IOBiIoMIIeH] Ta HajaHi HUM baHKy 3 MeTOr0
OJICPXKaHHS KPEAMTY, € JIOCTOBIPHUMH 1 BIJIOBIAIOTh JIMCHOCTI; KPEIUT OJCPIKYETHCA HUM Ha TIOTOYHI MOTPeOH Ta
HE TOB’sI3aHUH 13 MANMPUEMHUIBKOIO AisUTBHICTIO; baHk mepes ykiagaeHHsSM JloroBopy KpeAuTy MOBIJOMUB HOMY B
HaJIeKHIH (opMi B MOBHOMY 00cs3i iH(popMalito, neperdadeHy 3aKOHOIABCTBOM YKpaiHH, 3a3HadeHa iHpopmaris
fiomy BizoMa Ta 3po3ymina, BiH o3HaiiomuBcs 3 Tapudamu banky i 3rogeH 3 HUMH; yMOBH J[oroBOpy Kpemuty Ta
JaHoro JloroBopy BiH BBaXKa€ CIIPABEIIMBUMH 1 TAKUMH, 110 BITIOBIIal0Th HOTO IHTEpEcaMm.

9.28. Ile#t HoroBip B 4acCTHHI CHOXHBUYOT'O KPEAUTY € YKIAACHUM 3 IHS NpuiHATTS [lo3nyanbHUKOM mpomo3uiii
10710 YKJIaJeHHS 1aHOTO Horosopy, mianucanssm Ilo3uyansHukom JloroBopy KpemuTy Ta i€ MpOTSIroM
CTPOKY KpEIWTYBaHHS, aje B OyAb-1KOMY BHIAJKy JO IOBHOTO BHKOHAHHS CTOPOHAMH CBOiX OOOB’SI3KIB 3a
JoroBopoM kpenuty Ta gaHum JloroBopom.

9.29. Tlo3nuanbHUK 3asBIISE, IO HEMAE >KOTHOTO PillIeHHs, He OyJia BUMHEHA JKOHA [Iis 3 OOKY AeprKaBHHUX, CYIOBHX
abo IHIIMX OpraHiB, sSKa MOXKE HEraTUBHO BIUIMHYTH Ha [lo3WvanpHHMKa, Y TOMY YHCI Ha HOTO AisIbHICTH abo
(hiHaHCOBI MOXKIIMBOCTI.

9.30. INo3uyansuuk mae 3rogy banky Ha mocTynm a0 CBO€i KpenuTHOI icTopii, 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta
nouMpeHHs yepe3 bropo kpeantHux icropiit indopmarii oo cede (B T.4. iHPOpMaIiii, sska MiCTUTHCS B A€PKaBHUX
peecTpax Ta iHMMX 0a3ax MMyOJIIYHOrO KOPHUCTYBAaHHS), a TAaKOXK Ha TMEPEBIPKY OCOOMCTUX JaHUX (BCTAHOBJICHHS
(akTiB BTpaTH macmopra ocoOW, 3MiHM Npi3BHIIA TONIO), B MOPSIKY, BH3HadYeHOMY 3akoHOM Ykpainu «IIpo
opranizaniro (GopMyBaHHA Ta 00Iry KpeAMTHHX icTopii». [lo3nuanbHUK MiATBEPIKYE, MO MOBigomieHui bankom
npo Te, mo iHdopMaris g GopMyBaHHS HOTO KpeauTHOI ictopii Oyne mepenana: ToBapuCTBY 3 OOMEXEHOIO
BianoBinanbHicTIO «[lepie BceykpaiHChbKe OIOPO KPEIUTHHUX iCTOpik», 3 MicuesHaxomkeHHsaM: 02002 m. Kuis, ByI1.
€prena Caepcrioka, Oyn. 11 Ta ToBapucTBY 3 OOMEXKEHOIO BiANOBIAATBHICTIO «YKpaiHChbKEe OIOpO KpEAUTHHX
icTopiii» 3 micueznaxomxernHsam: 01001, Ykpaina, m. Kuis, Byn. ['pymescekoro, 1-.

9.31. INo3nuanpHUK Hagae baHky 3rogy Ha 30WpaHHS, HAKONHMYCHHS, BUKOPHUCTaHHSI Ta OOpPOOKYy HOro
NEPCOHANBPHUX [aHUX, OTPUMAHMX 3 METOI HaJaHHS KpeauTy npu (opmyBanHi basu mepcoHampHHX IDaHUX
«Kmieatn AT «lpes bank» B Mexax, BU3HAUEHHMX YMHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH mepelaHi iHIIAM
posnopsiaaukaM wHi€i baszu. JlaHe mpaBo Ha BUKOPUCTAHHs Ta OOpOOKY MEPCOHATBHUX NAHUX i€ OE3CTPOKOBO 10
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MOMEHTY MTUCbMOBOTO ckacyBaHHs. [lo3nuansHuK 3BinbHsE bank Big 000B 13Ky MOBIIOMJICHHSI  TIPO Nepeaavy Horo
NEPCOHANBHUX JaHMX IIOB’sI3aHUM ToBapucTBaM baHky, mapTHepaM baHKy uu 1HIIUM pO3HOpsIHUKAM 0asu
NEePCOHANBHUX JaHMX, AKI € TAKUMH BiAMOBIIHO N0 3aKoHY Ta 1poro Jlorosopy. Ilo3nvanbHUK MigTBEPIXKYE, MO
OTpHMaB TOBIJOMIIEHHS PO BKItOYeHHS iH(opmaii npo [lo3nuanshuka 1o basu nepconansaux nannx «Kimientn
AT «Ines bank» B Mexax, BU3SHAUYCHUX YMHHUM 3aKOHOAABCTBOM 3 METOO BHIaul KPEIUTY, a TAKOXK BIIOMOCTI IPO
npasa [loznuanbHuka, Bu3HaUeHi 3akoHOM Ykpainu «IIpo 3aXucT mepcoHalbHUX JaHHUX», 1 PO 0ci0, SKUM
Ha/aloThes AaHi npo [lo3nyansHuKa, A5 BUKOHAHHS 3a3HAYEHOT METH.
KiienT Hagae omepatopy MOOITEHOTO 3B 3Ky 3roy Ha 30MpaHHsS, HAKONHWYEHHS, BUKOPHCTAaHHS Ta 0OpOOKY
HOro NepcoHalIbHUX JaHWX, OTPUMAHMX 3 METOI BHKOHAHHSA LIOTO JOTOBOPY, Ha OOpOOJICHHS
iHpopMaLii Tpo HaJaHHS Ta OTPUMAaHHS TEIEKOMYHIKaIIfHUX MOCIYT Ta Ha mepefady 3a3HadeHoi iHpopmarii AT
«Ines bank» B Mexax, BU3HAUYEHMX YMHHHM 3aKOHOJABCTBOM, 3 METOIO MOJANbIIOTo iH(GopmyBaHHs KiienTa mpo
(hinaHcoBi ocayry. JlaHe mpaBo Ha BUKOPUCTAHHS Ta 0OpOOKY Ta repenavy MepcoHAIbHUX JIaHUX JIi€ 0€3CTPOKOBO
JI0 MOMEHTY ITUCbMOBOI'O CKaCyBaHHSI.
9.32. V¥ pasi, sxmo JloroBopoM KpeauTy rependadeHo cTpaxyBaHHA KHUTTA [lo3ndanbHUKa, TO Take CTpaxyBaHHS
3IIHCHIOETHCS BiAIOBIHO 10 MPaBUiI JOOPOBITFHOTO CTPaxyBaHHsI, 3aTBEPPKEHIX CTPAXOBUKOM Ta 3apEECTPOBAHHUX
B Jlep>kaBHii KOMICil 3 perymoBaHHS PUHKIB (piHAaHCOBUX MOCHyT. [l03N9ampsHUK MiATBEPIXKYE, IO BiH A0 HAOYTTS
mpaB Ta OOOB’S3KIB CTpaxyBallbHUKAa B TOBHIA Mipi O3HAWOMIIEHHMH 13 TakKMMH TIPaBWIAMH JOOPOBLIBHOTO
CTpaxyBaHHS, 3TOTHUI 3 HUIMH, a caMi IpaBuiia He MOTPeOyIOTh J0AaTKOBOTO TiiyMadeHHs. [Ipu ipoMy:
- CTpaxOBHKOM € CTpaxoBa KOMIIaHis, sika akpeauroBana bankom Ta skiii Ilo3n4aiabHHK 3ampoIlOHYBaB
BCTAHOBHTH BiTHOCHHU JOOPOBUTHHOTO CTpaxyBaHHS XHUTTA. llepemik cTpaxoBux xommaHid HamaeTscsi KiieHTy
Ha BUOIp 3 epemiKy aKkpeJUTOBaHUX;
- CTpaxyBaJbHIUKOM/3aCTPax0BaHO0 0c000t0 € [lo3ndyanbHuK;
- BUrojoHa0yBaueMm € baHk;
- MIPEOIMETOM BiJHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu IlozmuanbHuka, IO He cymepedyaTrb 3aKOHOAABCTBY
Ykpainu, MoB’si3aHi 3 HOT0 KUTTSIM;
- CTpaxoBi BHIIAJIKH BKa3ylOTbCs B JJoroBOpi KpeauTy;
- YMOBH 3[iiICHCHHS CTPaxOBHMX BUILIAT, MiJCTABU JUISI BIIMOBH y 3MIMCHEHHS CTPAaXOBUX BUILIAT, HOPSIIOK 3MiHU
YMOB 1 TNpUNHMHEHHS CTpaxyBaHHs, MpaBa, OOOB’S3KH Ta BiANOBINAIBHICTH CTOPIH BCTaHOBIIOIOTHCS Ta
PETYIIOITHCS BIATIOBIMHO O TPaBHI JOOPOBITHFHOTO OCOOMCTOrO CTpPaxyBaHHS BiJ HEM[ACHUX BHIIAJKIB,
(hiHAHCOBHUX PH3HKIB, 3aTBEP/KCHUMH BiIIMOBITHUM CTPaXOBHKOM Ta 3apeecTpoBaHUMU B [lepxaBHiil komicii 3
peryJIOBaHHS pUHKIB (JiIHAHCOBUX MOCIIYT;
- CTpaxoBWH IaTik cruiauyerbcs [lo3MyanpHUKOM Ha MiJCTaBi YKJIaJIeHOTO JIOTOBOPY CTPaxyBaHHS B JICHb
HazaHus Kpenuty. IlosnuansHuk nopydqae, a bank O6epe Ha cebe 3000B’s3aHHS CIUIATUTH 32 PaXyHOK HAaJaHOTO
Kpenuty ta Bix imeni [lo3nvanpbHHKa CTpaxoBHU ATk 3a TaKHUM JOTOBOPOM CTPaxyBaHHS B JIEHb HaJaHHS
Kpenuty. Kpeaurop 3a nopydeHHsM llo3nuanbHHMKa HampaBisie CTPaxoBi BUIUIATH, 3a iX HAasABHOCTi, Ha
MOTalleHHs HassBHOI 3a00proBaHocTi 3a JloroBopoM KpeauTy.

VY pasi HacTaHHS CTPaxOBOrO BUIAIKY, HACTIIKOM SIKOro € cMepTh Ilo3nuanbhHuka, CTpaxoBa BHILIATa HAJIEKHA
banky sik BuromonabyBady, 3apaxoBy€eThCsl y TIOTallleHHs 30008 s13aHb [lo3nyanbHuka 3a JIoroBOpOM KpeauTy.
9.33. V pasi Bumoru baHky mpo JocTpokoBe MOBEPHEHHS Kpeauty: (1) TepMiH MOBEPHEHHS KPEOUTY BBAXKAETHCS
TakuM, 110 HacTas, Ta (2) bank BmpaBi, ajie He 3000B’s3aHUH HAapaxOBYBATH MPOLEHTH 1O IMOBHOTO ITOBEPHEHHS
kpeauty, (3) IlosuuanbHuUK 3000B’s13aHMII MOBEpHYTH 3a00OproBaHicTh 3a JloroBopom kpemuty Ta JloroBopom,

CIUIATHTH HEYCTOWKY (1ITpadu, IeHi) Ta BiAMKOyBaTH 3ap/aHi baHky 30UTKH.

9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTm NMOBHY KOH(QimeHUiiHiCTh (iHAHCOBOI, KOMepuUiiiHOI Ta iHIIOL
iHpopMaLii, OTpUMaHOI BiJ iHIIOI CTOPOHHM, i HE PO3rOJIOIIYBATH ii, 32 BUHATKOM IepeAdaueHNX 3aKOHOM Ta/abo
1uM J{oropopomM BUMaIKIB.

9.35. BigcTymiieHHs mpaBa BAMOTH 3a JOrOBOPOM IIPO CIIOKUBYUI KPEIUT 3IMCHIOETHCS BIIMOBIIHO 10 IIUBIIBHOTO
3aKOHOJJABCTBA.

10. KPEAUTHI KAPTKHU ®I3MYHUX OCIb

10.1. /TanuM po3.iIOM BCTaHOBIIOIOTHCSI OCOOJIMBOCTI OaHKIBCHKHMX MPOAYKTiB 3 KpeanTHoto ninieto o BIIP, skuit
BIJIKPUBAEThCS Ta OOCIYrOBYETHCS 3 ypaxyBaHHsM BuMOI [loroopy, 3okpema Posminy 3 momo BIAKpUTTS Ta
obciyroByBanHs BIIP.

10.2. OcHOBHI XapakTepuUCTHKH OaHKiBCbKOro mpoAykTy KpennTHi kapTku (i3sMuHHX OCi0 BHKIaAEHI y AaHOMY
Po3nini Ta onpuiioAHIOIOTECS Ha odiniiiHoMy caiiti banky www.ideabank.ua.

10.3. KiieHT 3000B’s13aHuii:

10.3.1. Yirtko i cymIIiHHO BUKOHYBaTH yMOBH JloroBopy Ta Yroau.

10.4. KuienT mae npago:

10.4.1. BinmoButucs Bin HoroBopy Ta Yroau mpoTaroM 14 (YOTHpHAIUSMTH) KaleHAAPHUX THIB BiA JaTtu HOro
YKJIaICHHS IIJIIXOM O0COOMCTOro IMOBigoMIIeHHs baHKy y mUChbMOBIiM (GopMmi, 3 OTHOYACHUM IOBEPHEHHS MPOTATOM
CeMH KaJICHIapHHX JHIB 3 1aTH MOJAaHHS MHCHMOBOTO ITOBIIOMJICHHS IIPO BiZIMOBY, 'POIIOBHX KOIITIB, OJCP/KaHUX
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3a JloroBopoMm Ta YroIow Ta CIjlaTd MPOLEHTIB 3a MEepiol 3 JHS oJep)KaHHS KOIUTIB OO AHS 1X MOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJIEHOIO YTOJIOIO0.

10.4.2. Ogua pa3 Ha wMmicaup Oe3oruaTHO oTpuMyBatd B banky iHQopMamito mpo moTodHHil po3mip Horo
3a00pProBaHOCTi, PO3MIp CyMH KPEeIUTy, HOBEepHYTOI baHKy, BUIIMCKY 3 paxyHKiB 100 MOTalleHHs 3a00prOBaHOCTI
Ta iHmoi indopmarii, ska TOBUHHA HaaBaTUCs KilieHTY 3a 3aKOHOM.

10.4.3. Knienr, kpim mpas, nepeadaueHux uM JJoroBopom, Mae Takox Ipasa, ependadeHi yMoBaMu Y TOAH.

10.4.4. V Bumaaxy 3minu bankoM cTpaxoBoi KoMIaHii 3a mporpamamu, siki nepeadavyeHi KpeAUTHUM MPOAYKTOM Ta
Hesroqu Kitienta 3 ymoBamu HOBOi cTpaxoBoi kommawii, Kiient mporsrom 30-Tu KaleHIapHUX [HIB MOXKeE
3BepHYTHCh 10 baHKy i3 BiIMOBOIO Bij 0OCIYroByBaHHS B HOBIM CTPaxoBiii KOMIIaHii, 3AIMCHHUBIIN TIOBHE
moranreHHs 3a00proBaHocTi (y pasi I HasIBHOCTI) Ta BUMaraTH posipBanHs JloroBopy.

10.4.5. IniniroBatu 3Miny JIimMiTy KpeAUTHOI JiHIi y Mekax MakcuMaibHOTo JlimMiTy KpeauTHoi niHii, mepeadaueHoro
ymoBamu lIponykry.

10.4.6. B Oynb-sikuii MOMEHT TIOBHICTIO 200 YaCTKOBO JIOCTPOKOBO TOBepHYTH Kpeaur.

10.5. bank mae npaBo:

10.5.1. 3minroBaTH BcTaHOBJICHUH po3mip JIiMITY KpeAUTHOI JiHii BiAMOBIIHO 10 yMOB 1IbOTO JlOTOBODY.

10.5.2. Kpim mpas, mo Bkazasi B ikomy Po3mini, bank Takoxk Mae iHIni mpasa, mo nepeadadeHi ymoamu J[orosopy.
10.5.3. TumuacoBo 3poOuTH HeAoCTyMHOW YacTuHy KpenuTHoi miHii y pasi, skmo y banka € mijgcraBu BBaxXatu, 10
JOCTYITHOTO 3aJMIIKy 32 PaxyHkom, Ha sikuii BcTaHOBIeHO KpeauTHy miHito, Oyzle He JOCTaTHBO Ui BUKOHAHHS
3000B’s13aHb 32 JloroBopomM Ta gopy4eHb KiieHTa Ha TOTOBipHE CIIMCaHHS.

10.5.4. Tlporsrom Ttepminy nii JloroBopy, 3MiHIOBaTHM CTpPaxOBy KOMIIAHIIO 3a IMporpaMaMu, sKi mepemdadeHi
KPEIUTHUM TPOIYKTOM, MpoiHpopMmyBaBmH KilieHTa NUISXOM pPO3MIIEHHS IMOBIIOMIICHHS MPO 3MiHY CTpaxoBoi
KoMTaHil Ha odimiitHOMy BeO-caiiTi baHky.

10.5.5. fxmo npotsrom 30-TH KaleHJApHUX JHIB, 3 MOMEHTY OITyOIiKyBaHHS HOBHHHU Ha o(imiifHOMY caiiti baHky
npo 3MiHYy CTpaxoBoi Kommadii, KiieHToM He Oyli0o BHCJOBJIEHO HE3roAy IpO CTpaxyBaHHS B IHIIIM CTpaxoBii
KOMITaHii, TO BBaXaeTbcs, MO KIEHT moroaumBcss Ha yYMOBH OOCIYrOBYBaHHS B HOBIH CTpaxoBill KoMMaHii
3anpoNoOHOBaHOI baHkoM.

10.5.6. IIpu3ynuuuty HaganHs KpeautHoi miHiT IIIsIXoM OJIOKYBaHHsI BUIATKOBHX ollepaliii 3a PaxyHkom 3a ymoB,
nepeadaueHux y m. 10.27.

10.5.7. Bumaratu OOCTpPOKOBOTO IIOBEpHEHHS 3a00proBaHOCTi 3a KpeawTHOIO IiHIEI0 1 BUKOHAHHS 1HIIUX
3000B’s13aHp KitienTa 3a Yromoto mpo Bigkputts KpeautHoi niHii Ta o0ciayroByBanas KpenuTHoi kapTku abo iHIIMX
yMoB JloroBopy Ta 3aKpHTH paxyHOK 3 BiAmoBiHIM iHpopMmyBaHHsM Kitienta y Bunaakax, nepeabdadenux m.10.28.
10.5.8. ¥V Bumajxy HeBukoHaHHS [lo3nyansHUKOM 3000B’s3aHb, baHK Mae MpaBo BHABATH Haka3 MpO MPUMYCOBY
oriaty 60proBoro 3000B's13aHHS 38 PaXyHOK KOIITIiB, HASBHUX Ha paxyHkax llo3nuanbHuka y banky.

10.6. bank 3000B’s13aHMii:

10.6.1. Posrnsnytu 3asBy Kiienta na Bimkputrs BIIP ta Bumauy BIIK i3 BcranoBneHHsm Kpemutnoi miHii 3
BpaxyBaHHSIM yMOB Jlorosopy.

3rigHo 3 nonoxeHHsMH [loroBopy CTOpOHM BH3HAYAIOTh 3arayibHUM mopsinok BiakpurTs BIIP Ta maganns bankom
Kiiearam kpenutiB y Burisani KpeautHol JiHil, yMOBH SKHX BHKIAJeHI y 1boMy Po3xini, a Takok BHUIYCK Ta
obcayroByBanss BIIK. ITpu o0cnyrosyBanni Kiienra bank, 3a 6akanHsm KirieHta, BUCIOBICHUM OCTaHHIM y 3asiBi
Ha IpuenHaHHA 10 JloroBopy, a TakoX 3riHO 3 yMOBaMM YTOJH, IO YKJIaJaeThCs BiAMOBiAHO 10 yMOB JloroBopy,
Hazae TakoMy KiieHTy kpenuT y HalioHauIbHIM BaroTi YKpaiHM — TPUBHI, IUIIXOM BCTAHOBJICHHS BiJIHOBIIIOBaHOI
Kpenutroi ninii mo BITP. CykymHa BapTicTh KpeIUTy 3 YpaxyBaHHSIM peasbHOI MPOIEHTHOI CTaBKH, 3HAYCHHS
a0COIIIOTHOTO TIO/IOPOKYAHHS KPEAMWTY, BCIX BUIB, MPEIMETIB Ta BAPTOCTI CYNPOBIAHUX IOCITYr BH3HA4YEHI B
Tapudax banky.

10.6.2. IIpotsirom 10 poOoumx AHIB 3 AaTH BIJACTYIUICHHS ITpaBa BUMOTH 3a JlOrOBOpOM KPEeIUTy HOBOMY KPEIAUTOPY
abo 3aJydeHHsS KOJIGKTOPCHKOI KOMIIAHIT JI0 BpEryJIOBaHHS MPOCTPOUYCHOI 3a00proBaHOCTI, TOBIAOMHUTH
[lo3nuaneHuka y mnependadeHWH 3aKOHOM cHoOciO mpo Takud ¢akT Ta Hpo MNepeAady HEepCOHAIBHUX JaHUX
[ToznvanpHuKa.

10.7. Tlopsimox 3miiicHenHs omepamnii 3a BIIP ta Bukopucrtanus BIIK perymoerscs Jlorosopom, IIpaBunamu
KOPUCTYBaHHS MDKHapOIHMMHU IaTiKHUMU KapTkamu AT «lges bank», mpaBuiamMu MiKHapOAHUX IUIATDKHUX
CHCTEM, Ta YUHHUM 3aKOHOZAABCTBOM YKpaiHH.

10.8. Biakpurtst BIIP 1 orpumanHst kpenuTy B BuTisyti KpemutHoi JiHii 37iiicHIOETBCs Ha mincTasi JloroBopy, a
TakoXK ykimajgeHoi Mik CropoHamm Yromu. Yroga Mik Kiientom Ta baHkoMm ykiagaeTbes B IOPSIKY,
nepeadadeHomy uuM JloroBopom. [Hdopmariist npo cymy KpeauTy, CTpOK HaJaHHS KPEAUTY, PO3Mip HPOLEHTIB, 110
BCTaHOBITIOIOTHCS 32 KOPUCTYBaHHS KomramMu KpeautHoi JiHii, KoMiciiHIX BUHAropo/ (y BUIIAJIKY X HAsBHOCTI), a
TaKOK 1HINI YMOBH, mHorojpkeHi CTopoHamu, 3a3HaudaeTbes B Yrozi, Tapudax, [TacmopTi CrOKHBYOrO KpeauTy/
JIoBiIIi-ITOBI TOMJICHHI.

10.9. Knient nagae 3rogy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHs Ta MOIMIMpPEHHsS iH(opmalii, sika CTaHOBHTH HOTO
KpEIUTHY ICTOpit0, dYepe3 iHII OIOpo KPEAWTHHX ICTOpPiH, SKi CIIBIpaIoTs 3 bankom y maHuit 9ac 9u
CIIIBIIPAIIOBAaTUMYTh 3 HHM Yy MaiOyTHhOoMy. IlpumemnaBmmchk m0 JoroBopy KimienT migTBepmKye, 0
npoindopmoBanuii bankoM mpo cBoi mpaBa sk cy0’eKkTa KpeAWTHOI icTopii Ta cy0’e€kTa MEpCOHANBHUX NAaHHX, a
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TaKOX, IO BCl 3allUTH A0 KPEAUTHUX Olopo, 1o 3xaiiicHeHi bankom 3 matu yknmaganHs uporo JloroBopy, Oyiu
3miiicHeHi 31 3roam KitieHTa (mmo3uyaabHuKa).
10.10. Kpeaut y Burnsai Kpenutnoi ninii Mmoxxe Oytu Haganuii Kimientosi Ha mifcrasi JloroBopy Ta ykinaaeHoi
Yroau, U0 YKIaIaeThesl Ha HOTO MiZCTaBl 32 HACTYITHUX YMOB:
10.10.1. Makcumanbaumii JIiMiT KpeTUTHOI JTiHIT 3a3HaY€HO B YTOII.
Posmip cymu kpeauty B Mexax BkazaHoro JlimiTy kpeautHoi miHii (y pasi i1 HafBHOCTi), TOCTYITHOI HA MOMEHT
Bupayi Kimienty BIIK, Ta iHmi ymoBH HamaHHSA KpenuTy, KpiM JloroBopy, Bu3HauatoThCsi CTOPOHAMU TaKoX B YTOI.
[Migmucanuam Yroau KimieHT miaTBepmkye, mo iHGopMallis mpo JOCTYIMHY CyMy KPEAUTY B MeXaxX BCTAHOBIICHOTO
JlimiTy KpeauTHOI IiHII OTPUMYETHCS HHM Ta HAAAae€ThCs baHKOM y mopsaky, nepenbadenomy 1.10.24. 1mwporo
Horosopy. IIpu npomy JliMiT kpeauTHOT JiHIi B OyAb-IKOMY BUTIAJIKYy HE MOXKe OyTH OLIpIINM, HXK MaKkcuMaIbHHHA
JlimiT KpeauTHOI JiHil, 32 BUHATKOM BHMaAKiB 3MiHM JlimMiTy KpenuTHOI miHii 3a moromkeHHsM CTOpiH, HUIIXOM
yKJIaneHHs BiamoBigHoi JlogatkoBoi yroau no Jlorosopy.
10.10.2. Ctpok kopuctyBaHHs JlimiToM KpemuTHOi HiHIT — 365 nmHIB 3 MOMeHTy oTpuManHs KiientoMm mpaBa
BUKOPUCTaHHs KOILITIB KPEAWTHOI JiHii, 3 MOIUBICTIO TpojoHrauii aii KpeanTtHoi minii (32 yMOBH NpHHAHSTTS
BankoM BiIIIOBITHOTO PillICHHS).
10.10.3. Po3mip npoueHTHOI CTaBKM 3a KOPUCTYBaHHS KomTaMu KpeauTHoi niHii 3a3HadeHuidd B Yromi, IO
yKJIaaeThes Ha miacTtasi 1poro JloroBopy ta Tapudax. [IpomenTHa ctaBka 3a KOpHCTyBaHHA KomTaMu KpemuTHol
niHii € hikcoBaHOr. Po3Mip iHIINX TUTaTeXiB Ta KoMiciid mependaueHi Tapudamu, ynHaIME y baHKY.
10.11. Axnentyroun uer Horosip, CTOpOHH pO3YMiIOTh Ta MOTOKYIOTHCS 3 THM, 10 3000B’s3aHHS baHKy mioa0
HaJaHHA KPeIUTy/BCTaHOBIEHHs JliMiTy KpemuTHOI TNiHil He € 0e3yMOBHUMH, BiAKIMYHUMH, TOOTO, BaHK Moxke
BIIMOBHUTHCS BiJi HaJaHHSA KpenuTy/BcTaHOBieHHs JlimiTy KpemuTHOi JiHII B Oyab-ikWii MOMEHT 0Oe3 HaJaHHS
MOSICHEHb TakKoi BiIMOBH. BHW3Ha4YeHHS CyMH KpeauTy, mo Moxke OyTu moctymHa KIli€HTYy MpOTSATOM CTpOKy il
Kpenutnoi ninii, BimOyBaeThcs B Mexax BcTaHoBieHoro JloroBopom JlimiTy kpeauTHOi miHii 6e3 Oymb-sIKMX
oOMexenb, ipo 1o bank moBigomisie Kiienra.
10.12. Kpenut Hamaethes barkom KimieHTY IUIIXOM BIKPHUTTS BiAHOBIIOBAIBHOT KpequTHOT MiHiT s

- 3aificHeHHs BujaTkoux onepauiid mo BIIP, y T.4. 3 Bukopucranusm BITK;

- ortatu Kiienrom banky komiciid, Ta iHmmx ruiat nepeadadeHux uuMm JJoroBopom ta Tapudamu;

- 3MIACHEHHS 1HITNX TUIATEeXiB 3rigHo JloroBopy Ta Yroam;

- OIJTATH CTPAXOBUX IUIATEXKIB 3TiJHO YKJIAJEHUX JOTOBOPIB CTPaXyBaHHI.
Kpenur BBaXka€Thcs HaJaHUM 3 JHS BIIOOpaKCHHS ormepalliii, 3MiiCHeHUX (TIOBHICTIO YM YacTKOBO) 32 paxyHOK
kpenuty 3a BIIP.
10.13. TloBepuennst Kpenuty, Haganoro Kmienty y Burnsini Kpenutroi niHii, BctanoBieHoi 3a BIIP, 3xiiicHIoeThCS
HIISIXOM epepaxyBaHHa (BHeceHHsT) KimieHToM rpomosux komriB Ha #oro BIIP B cTpokwu, Bkazani Yrozi Ta BUNucLi
o [P, o Hamaerbes Kiienty criocooom, oopanum Kitientom 3rigno 3 1m.10.24. nporo Jlorosopy.
10.14. IlponeHTH 3a KOpUCTYBaHHS KomTaMu KpemuTHOI JiHIT HapaXxoBYIOThCS BaHKOM y BaliOTi KpPEIUTY, SIKOKO €
HalllOHaJIbHA BAJIOTa YKPaiHU — IPUBHS, 32 METOIOM «(PakT/GaxT», BUXOASIUH 3 (HaKTUUHOI KUIBKOCTI JHIB Y MicsIi
Ta y poIi.
10.15. YMoBH Ta NOPsIIOK HapaxyBaHHS MPOLIEHTIB 332 KOPUCTYBaHHA KomTaMu KpeautHoi JiHii:
10.15.1. IlpoueHTH 3a KOpUCTYBaHHs KomTaMu KpenuTHoi JiHiT HapaxoBYIOTHCS MIOJICHHO Ha CyMy 3a00pTrOBaHOCTI
CTaHOM Ha KiHelb KaJICHIApHOTO JHS Ta BHCTABIAIOTHCS IO CIUIATH B OCTaHHIH PoOoumii JeHP MOTOYHOTO
Po3paxyHkoBoro nepiony.
10.15.2. TIpoueHTr 3a KOpUCTyBaHHS KomTaMu KpeauTHOI JiHiT HapaxoBYIOThCS 3 JHs 0OpoOKu omepaii bankom
(criucanns cymu onepaii 3 BIIP).
10.16. Tpusanicte [Tinerosoro mnepiony, po3Mip MiIBrOBOI MPOIEHTHOI CTABKU Ta BUAM TUIATIKHUX OMEpamii, JUis
SKHX MOXE 3aCTOCOBYBATHChH IiJIbrOBa IPOIEHTA CTaBKa, BU3HAYAETHCS YMOBaMH OaHKIBCBKOTO MPOJYKTY Ta
ynHHUMH Tapudamu banky.
10.16.1. IlinbroBuii nepiosl NOYMHAETHCS 3 AHS 3AiMcHeHHs nepuioi onepauii mo BIIP (cnucanHs cymu omeparii 3
BIIP), sixa mianazaae mig ymoBu I1i1broBoro nepiomy ta Jjis sIKOi 3aCTOCOBY€EThLCS MJIBIOBA MPOIICHTHA CTaBKa.
10.16.2. IlinproBa mpolLEHTHA CTaBKa HApaxOBYETHCS LIOAHSA, @ PO3Mip HapaxOBaHMX HPOLEHTIB CTAHOBUTH HE
menie 0,01 rpH B 1eHb.
10.16.3. 3acrocyBaHHs MiJIBIOBOI MPOICHTHOT cTaBKM Jjisi [1iIbroBOro mepioay, OCTaHHIN JIeHb [Iii SIKOTO IPUIIAae
Ha OCTaHHI KaJeHJapHHWI JeHb MOTOYHOTO PO3paxyHKOBOTO Tepiofy: SIKIIO JI0 OCTAHHBOTO KaJCHJAPHOTO JIHS
noroyHoro Po3paxyHKoOBOro mepiogy He 3AiHCHIOETHCS MOTamleHHs 3a0oproBaHocTi 3a KpenuTHOro niHi€r0, siKa
chopMOBaHa CTaHOM Ha KiHELb MONEpeIHbOro Po3paxyHKOBOro mepiofy, TO B OCTaHHIM KaJeHIAPHUH AEHB
noroyHoro Po3paxyHKOBOTo mepiojly Ha CyMy omepalii, Julst IKUX Jlisuia MijbroBa MPOIEHTa CTaBKa, 31iHCHIOETHCS
JOHapaxyBaHHS MPOLEHTIB 32 CTaHAAPTHOIO (HEMiJIbIOBOIO) MPOLCHTHOIO CTAaBKOIO 32 KOXEH JAEHBb il MUJIbrOBOl
NPOLIEHTHOI CTaBKH.
10.16.4. 3acTocyBaHHS MiJILIOBOI MPOIEHTHOT cTaBKH s [1iIbroBOro nepioay, OCTaHHIM IEHB il IKOTO BiAMOBiIa€e
JTHIO TIOBHOTO TIOTAIIEHHS BCi€i 3a00proBaHoCTi 3a KpenWTHOIO JMIHIEIO: SIKIO A0 OCTAHHBOTO KaJCHIAPHOTO ITHS
[lineroBoro mepioxy He 3AIHCHEHO MOBHE MOTALICHHS BCi€i cyMH 3a0oproBaHocTi 3a KpeanTHolo JiHi€l0, TO Ha
HACTYMHUI KaJeHIapHUH AeHb Micis ocTaHHbOro AHA Aii IlineroBoro mepiogy Ha cyMmy omepaumii, Ui SKUX AisUia
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MiIBroBa MPOLEHTA CTaBKa, 311HCHIOETHCS TOHAPaXyBaHHs MPOLEHTIB 3a CTAaHIAPTHOIO (HEMIBrOBOIO) MPOLEHTHOIO
CTaBKOIO 3a KOKCH JICHB Jii MUJIBIOBOI MPOTICHTHOI CTAaBKH.

10.17. B ocranHiii onepauiiinuii aens [lnatixHoro nepioxy, KiieHT moBuHeH 3a0e3MeYUTH HAsIBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme OOOB’S3KOBOTO MIOMICAYHOTO IUIATEXKY, IO CKIAAAETHCA 3 CyMHU
OOO0B’3KOBOTO MIHIMAJIBHOTO IIIATEXY, PO3PAaXxOBAHOTO Yy TPOIEHTHOMY BiJHOWIEHHI BiJ CyMH 3arajibHOI
3aboproBanocti KiieHTa 3a KpenuToMm, HaJaHMM OCTaHHbOMY Yy BUriAi KpemutHoi minii, BcraHoBnenoi mo BITP
Kiienra, cranom Ha ocTaHHiH AeHb Po3paxyHKOBOTO mepioay, y IKOMY KOIITH KpeAUTy OyJ0 BUKOPUCTAHO.

10.18. Ctpoku moBepHeHHs cymu OOOB’S3KOBOTO MiHIMAIBLHOTO IUIATEXKY TMependadeHi YTOmo. YKIAJaldu
Horogip, Kmient y mopsiaky 3akony Ykpainu «IIpo mmatixHi mocayru» mopydae baHkKy y MOpsaKy JOTOBIpHOTO
crMcaHHs 37iiicHIoBaTH noroBipHe crimcanns 3 BIIP Krmienta cyMm TpomoBux KOmITIB y po3Mipax 3a00proBaHOCTI
Kirienta nepen baHkoM 010 CIIaTH IIATEXIB 3a JJOroBOpOM 1 HANMpaBIIATH TaKi KOMITH HA BUKOHAHHS TPOITOBUX
3000B’s13aHp Kirienta 3a JloroBopoM, TepMiH 4M OCTaHHIH JE€Hb CTPOKY BHKOHAHHS SIKMX HAcCTaB a00 BUKOHAHHSA
SKHX TPOCTPOYCHO Y CyMi, IO HE NMEPEBUIIYE (HAKTHYHOT CYMH TaKHX 3000B’S13aHb.

10.19. CropoHH IOMOBWIMCH, IO y BUMAJKy, SKIIO MoBepHeHHs KiieHToM cymm 3aranbHoi 3a00proBaHoCTi
BiOynocss He B MOBHOMY 00cCs3i abo B MOBHOMY 0O0Cs3i, aje 3 MOPYLICHHSM CTPOKY, BCTAHOBJIEHOTO MJIsI HOTO
3IIHCHEHHS,, NPOLIEHTH 3a KOPHUCTYBAaHHSI KPEIUTOM, BHUKOpPUCTaHMM KIi€HTOM BIPOAOBX IONEPEIHBOIO
PozpaxynkoBoro nepiomay, OyayTh po3paxoBaHi 3a CTAHJAPTHOIO MPOIEHTHOIO CTAaBKOIO, PO3MIp SIKO1 BU3HAYCHH B
Tapudax, siKi € HeBiI’eMHOIO YacTHHOW [loroBopy, 0e3 BpaxyBanHus I[librororo nepiomy.

10.20. V¥ pa3i nepeumiennas Kimienrom BcranosneHoro Joroopom JIiMiTy KpeauTHOT JiHil, HA CyMy TepPEBHIICHHS
(HEecaHKIIIOHOBaHOT 3a00PTrOBAaHOCTI/TEXHIYHOTO OBEpApadTy) HApaxOBYIOTHCS MPOLEHTH Ta CIDIAYYETHCSA TEHS y
BIIMOBIMHOCTI 3 nitounmu Tapudamu. Y TOJAIBIIOMY Ul PO3PaxyHKY ueproBoi cymu OOOB’S3KOBOTO
MiHIMaJIbHOTO IUIATEXKY, Y TOMY YHCIi, AJs MOBEPHEHHS HECAHKI[IOHOBaHOI 3a00proBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 1n.10.23. uporo Jloroeopy.

10.21. flxmio Ha KiHEIb OCTAHHBOTO OmepalliiiHoro (0ankiBcrkoro) aus IlmartixHOoro nmepiony (3 BpaxyBaHHSIM YMOB
[apuBimyansHOrO MOPsAAKY BHeceHHS cymu OOOB’S3KOBOTO MiHIMAJIbHOTO IuiaTexxy) KilieHT He 3miliCHHB CIUIATH
cymu OOOB’SI3KOBOTO MiHIMANBFHOTO IIaTeXy Ta cymu HecaHkiioHoBaHoi 3a0oproBaHocTi (B pasi ii HasBHOCTI),
bank BBaxkae Taky HeciuiaueHy cymy OOOB’S3KOBOTO MIiHIMAIBHOTO IDIaTeXXy Ta cymy HecaHKIioHOBaHOI
3aboproBanocTi (y pasi i HasBHOCTI) mpocTpoueHOw 3aboprosaHicTio KirieHta 3a KpemuToM Ha HacTymHUH
ornepauiiiHuii (0aHKiBcbKkHi) AeHb baHKy, 110 #ae 3a ocraHHIM omnepaniiiauM nHeM [lnaTti>kHOTO mepiony. 3a moBHE
abo dacTkoBe mpocTpouyeHHs cmata (O0oB’s3koBoro miatexxy/ HecankiionoBanoi 3aboproBanocti KimieHT
3000B's13aHHUI CIUIATHTH Ha KOPHCTh BaHKy TuiaTé B po3Mipi, BKkazaHoMmy B aitounx Tapudax, Yroai ta/abo npomy
JloroBopi.

10.22. Ilpu noBepHEHHI 3a00PTOBaHOCTI 3a KpeAauToM, o HamaHuil Kiienty y urmsani KpemurtHoi minii 3a BITP
Kitienra 3acTOCOBYETHCSI HACTYITHUN TTOPSAIOK:

[ToBepHEeHHs 3200pPrOBaHOCTI 33 KPEIUTOM, CILIAaTa MPOILIEHTIB 32 HOr0 KOPUCTYBAaHHS Ta CIUIaTa iHIIMX TUIATEXIB 32
Yroporo/ JloroBopom 3iilicHIOEThcS KITi€HTOM 3 BHKOPHCTaHHSM PaxyHKY, IO TMPU3HAYCHHN JUIS 3apaxyBaHHS
KitieHTOM KOMITiB, CHpPSIMOBAaHMX Ha TIOTAIlIEHHS 3a0OPTOBAaHOCTI 32 KPEAWTOM Ta CIUIATy IHIIUX IUIATEXIB 3a
JIoroBOpOM, PEKBI3UTH SKOTO 3a3HAYalOThCA B Yrojui. HasBHICTH mpocTpoueHoi 3a00pProBaHOCTI 3a KPEIAUTOM €
miZICTaBoIO s crimcanHs bankom komriB Kitienta 3 Oyab-skoro BIIP B mopsiiky TOTOBIPHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK OBEpHEHHS TaKoi 3a00proBaHOCTI y CyMi, III0 HE MIEPEBUILYE CyMH 3a00pTrOBaHOCTI.

10.22.1. TIpu BHecenHi KiienToM xomtiB Ha BIIP moBepHeHHs 3a00proBaHOCTI 32 KPEAUTOM, CILIATH IIPOLIEHTIB 3a
HOro KOpHCTYBaHHsI Ta/4l 1HIIUX IJIaTexXiB 3a JIoroBOpoM 3IiHCHIOETHCS 3TiJHO 3 YEproBiCTIO, IIO BH3HAYEHA
1.10.23. nanoro Po3uiny.

10.22.2. Cnucanns miat nependadenux uuM Jlorosopom ta Tapudamu, Moske BitOyBaTHCS B TOMY YHMCIIi 32 PaXyHOK
Kpenuty, nHananoro Kimienty y surnani Kpeautnoi minii, Bcranosnenoi 3a BIIP, i ans Takoro cnucanns banky He
noTpibHe okpeme posmnopsikeHHs Kiienra.

10.22.3. Joctynuuii 3anuiok Ha BITP Kiienra 30i1b11y€ThCsl HA CyMy MOBEpPHEHOT YaCTUHH KPEIUTY.

10.22.4. Kowrtu, HasiBHi Ha BIIP B po3mipi, mo nepesuirye 3abopropanicts Kiienra 3a kpenuTom, BigoOpaxaroTbes
AK macuBHUH 3anumok Ha BIIP Ta 30inburyrots JocTynHuii 3a/1Mmiox.

10.22.5. Kot O60B’3K0BOI0 MiHIMAJILHOIO IUIATEXY, 110 Haaiknum Ha BITP Kiienta, cripsimoBytoThcsi bankom
Ha cruiaTy 3aboproBaHocTi 3a J[oroBOopoM He Mi3HIille HACTYyMHOro pododoro aHsA baHKy 3 AHS HagXOIKEHHS
IpOLIOBHX KOIWTH y cyMi O00B’s13k0BOr0 MiHiMabpHOTro miatexxy Ha BIIP KiienTa.

10.23. Ioramenns 3a60proBanocTi 3a KpeauTHoro JiHi€ro:

10.23.1. V pasi He1ocTaTHOCTI CyMH 3I1HCHEHOTO IIATeXy AJIs1 BUKOHAHHS 3000B’s13aHHA 32 JJoroBopoM y moBHOMY
o0cs3i, 11 cyMa noramae 3a00proBaHicTh 3TiJHO 3 YEPrOBICTIO, IEPEI0auCHOI0 IIUM ITYHKTOM:

10.23.1.1. cmnata NOPOCTPOYEHOI [0 TMOBEPHEHHsA CyMu JiMmity KpemuTHoi JiHil, B T.4. IPOCTPOUYCHOI
HecankrioHoBaHOi KpenuTHOI 3ab60oproBanocTti 3a KpenutHoto JiHieto, pocTpodeHnX OO0B’SI3KOBUX MIHIMAIBHUX
IUTATEXXiB, BPaXOBYIOUH NPOCTPOYCH] MPOLICHTH;

10.23.1.2. crmata cymu OOOB’SI3KOBOT0 MiHIMAJIBHOIO IIIATEXKY, BKIIOYAKOYM IPOICHTH, 38 CXEMOIO IMOTAIICHHS
MiHiMaTbHAMH TUTaTexkamMu (OMII). Ilpu mboMy B 9acTHHI 3a00PTOBAHOCTI IO TUTY KPEIUTY CIOYATKY BiIOyBa€eThCS
CIUIaTa YaCTMHHU MOTOYHOI 3a00proBaHocTi 3a KpeauTHoto JiHi€r0, SIKa BUKOPUCTaHA K PO3PaXyHKH 3
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BukopuctanusMm BIIK 3a toBapu/mocnmyru, Ta BuctaBnena ao cmard B OMII, nami BinOyBaeThcs cruata MOTOYHOT
3a0oproeanocti 3a KpeautHoo JiHi€r0, SKa BUKOPUCTaHa JIJIs 1HIIKX JIillel Ta BUCTaBiIeHa 10 ciiatd B OMII;
10.23.1.3. crutata Heycroiiku (mrTpadiB i meHi) 3a KOPUCTYyBaHHS HPOCTPOUYEHOI0 CyMOI0 HecaHkmioHOBaHOI Ta
CankuionoBaHoi 3a0oproBanocti 3a KpeautHoro JiHi€lo, 3a npoctpoueHHss OO0B’SI3KOBUX MiHIMAIBHUX TUIATEXKIB Ta
3a BYMHEHHSI 1HIIMX NOPYIIEHb, epeadaueHnx uuM JJorosopom ta Yronorw;
10.23.2. V pa3i sKmo cyma BHECEHOTo IUiaTexy mnepesuirye po3mip OMII To HaanMIIKOBHI PO3Mip KOMITIB
CHPSIMOBY€ETBCSI Ha
10.23.2.1. crulaty motouHOi 3aboproBaHocTi 3a KpeauTHOW IiHI€I0, sKa BUKOPHCTaHA SK PO3PaXyHKH 3
BukopuctanusaM bIIK 3aTtoBapu/mocnyru;
10.23.2.2. crutaty moto4Hoi 3a0oproBanocti 3a KpeauTHoro JiHi€r0, sika BUKOPUCTAHA JUTsl 1HIIHUX IIJICH Ta KOMICI,
3a3HadeHux B Tapudax, siKi € HeBil’eMHOIO YaCTHHOIO AaHoro Jlorosopy.
10.24. Tianucannasam mporo JloroBopy CTOpOHW TOMOBHIIHCS, IO 3 OIJISAY Ha BiJIOMOCTi, Hajgani KiieHTom uis
BcraHoBNeHHs KpenntHoi minii 3a BIIP KimienTa, Ta 3 ypaxyBaHHsM KpeauTHOi ictopii KiienTa, miMiT KpeauTHOT
miHil Moke OyTm 3MiHeHUWH 3a iHiliatmBoro banky a0o Kiienta B Mexax, BuzHaueHuUX ymoBamu [Iponaykry Ta
VYroporo. [niniarnBa KiieHnTa momo 30ibIIeHHS JIMITY KPEOUTHOI JiHII TOBUHHA OYTH BHSABJICHA OJHUM i3 TaKHX
IUISAXIB:
- IOaHHAM NHChMOBO] 3asBU KitienToM ocobucto no BigainenHs abo momToro Ha anpecy bankys;
- 3aIIOBHEHHSIM Ta MOJIAHHSM 3asIBKH Yepe3 [1naTiHuii 3aCTOCYHOK;
- ycanM 3BepHEeHHsM Kiienta mo Bimninenns banky, 3 migrBepmkenusm ®@inancoBoro Homepy Kiierra OTP, sxuit
HanpaBIseTbcs baHKOM y SMS-oBimomiieHHI Ha DiHAHCOBHUI HOMED;
- ycaum 3BepHeHHIM KitienTta o KonTakr-tienTpy banky 3 @inancoBoro HoMepy.
bank moBigomisie Kimienra npo 3miny posmipy JliMiTy kpeautHoi miHil (K 3 iHimiaTBu baHKy, Tak i 3 iHImiaTHBH
KitienTa) omaum abo nexinpkoma criocobamu 3a Bubopom banky, a came:
- HampaBJICHHSM EJICKTPOHHOTO JIucTa Ha e-mail, 3a3HaueHuit Kiientom B 3asiBi Ha IpHETHAHHS;
- HampaBJeHHsIM PUSh-rioBiiomiieHHs B [naTi>KHOMY 3aCTOCYHKY;
- HampaBleHHsAM SMS-moBimomiieHHs Ha DiHaHcoBuii HoMep abo IHIMIMH HOMEp MOOUIBHOTO TenedoHy,
mo 3a3HadeHuit KimientoM B 3asiBi Ha IpUETHAHHS;
- po3mimeHHsaM iHpopMarii y momicsyanx Bunuckax 1o bIIK Kiienra;
- HapaBJIEHHSM IMUCEMOBOTO TTOBITOMIICHHS PO 3MiHY JIiMiTy KpeauTHOI JiHil i3 3a3HAYeHHSIM 3MIHEHOTO PO3MIipy
Jlimity kpenuTHOI TiHii, Ha aapecy, 3a3HaueHy KiieHToM B 3as1Bi Ha MIpHEAHAHHS;
- iHpopMyBaHHSM TpaliBHUKOM baHKy 3a noromororo 3’equanHs 3 Kiienrom 3a diHaHCOBMM HOMEpPOM abo iHIITUM
HOMepoM Tenedony, 3a3HaueHMM KirienToMm B 3asiBi Ha IpUeHAHHS.
V pasi Hesroau KiienTa i3 3mineHuM po3mipom JliMiTy kpenuTHoi niHil Kiient 30008’ s13anuit npotsirom 10 (mecstn)
KaJICHJapHHX JIHIB 3 JTHSI OTpUMaHHs BiJ baHky iHpopmaii moao 3minu po3mipy Jlimity KpeautHoi ninii (oxHuM 13
3a3Ha4eHUX BULIE crocoOiB) Hagatu 10 banky 3asBy Ha ymoBax, 3a3HadeHux y m.10.25. V pasi, sxkmo Kiient
NPOTATOM BKa3aHOTO B IIbOMY ITYHKTI CTpOKy He HajgaB baHky 3a3HadeHy 3asBy Ta/a00 BUMHHB OIEpaLiio LI00
OTpHMaHHsI KOWITiB B Mexkax 3MiHeHoro JliMiTy kpeauTHoi miHii, CTOpOHM BBaxkawTh, 10 CTOpOHaMHU JOCSTHYTO
3roJIM Ha BHECEHHS 3MiH /10 JIoroBopy y 4acTHHI BCTAHOBIIEHHS HOBOTO po3Mipy Jimity KpeautHoi miHii BiIMOBiHO
10 4.4.2-3 ¢1.205 HuBinsHoro Konekcy Ykpain i mo po3mip JliMiTy KpeaAuTHOI JiHil € 3MiHEHHUM.
10.25. Ilignucanusm JloroBopy CTOpPOHM JIOMOBHIIMCH, IO 32 HAsSBHOCTI HeBuKopucraHoro Kimientom Jlimity
KpenuTHOI JiHil B niepion aii Yroau/ JloroBopy KiieHT Moxe iHimitoBaTH 3MeHIICHHs po3Mipy JIiMiTy KpenuTHOI
ninii 3a BIIP Kunienra B Mmexax, Bu3HaueHux ymoBamu [Ipoaykty Ta Yromoro.
Iniriatuea KitieHTa 111010 3MEHIIIEHHS JIIMITY KPEIUTHOI JTiHIT TOBUHHA OYTH BUSBJICHA OJJHUM 13 TAKUX HUIAXIB:
- moJaHHsAM MHUCbMOBOT 3asaBu KitieHToM ocobucto 1o Binainenns abo nomroro Ha aapecy banky;
- 3aITOBHEHHSIM Ta IMOJIAHHSM 3asIBKH Yepe3 [1natiHuil 3aCTOCYHOK;
- ycHuM 3BepHeHHsIM KiienTa no Bigpinenns banky 3 minteepmkennsam ®@inancoBoro Homepy Kiienta OTP, skwuii
HarnpaBJseTbesi bankoM y Sms-nioBigomiienHi Ha DiHaHCOBHI HOMED;
- ycHuM 3BepHeHHsM Kiienra no Konrakr-uentpy banky 3 @iHancoBoro Homepy.
10.26. Ilicns 3akinyeHHst cTpoky Aii KpenutHoi niHii, skuii BU3HaYaeThCs BiAmoBiaHO 10 ymoB 1m.10.9.2. nanoro
Po3niny, bank mae mpaBo npoioBxuTH CTpPOK Jii KpenuTHOT JiHii y momepeqHboMy pO3Mipi Ta Ha TaKWid CaMUid
CTPOK, aJie He Oijble cTpoKy aii JloroBopy, y pasi HasiBHOCTI TaKMX CYKYITHHX OOCTaBHH, SIK:
- CyMJTiHHE Ta TO4YHE AoTpuMaHHs Kiientom ymoB Jlorosopy;
- BIICYTHICTh TMCbMOBOI 3asiBu KitienTa npo anymoBanHs KpennuTHoi niHii.
[Ipu npomy, mepmum gHeM Aii HoBoro cTpoKy KpenuTHoi niHii € mepiuii kaneHjapHuid 1eHb, HACTYIHUH 3a
OCTaHHIM JIHEM IOMIEPEAHBOr0 CTPOKY aii KpeautHoi miHii.
bank mae npaBo mpotarom cTpoky Aii KpemntHoi miHil 3MiHuTH TepMid Aii KpenuTHoi miHi1, TPOJOBXHUTH CTPOK il
KpeautHoi ninHii a00 nmpunuHUTH cTPoK 1ii KpenuTHoi jiHii 3rigHo 3 yMOBaMu 1boro Jlorosopy.
10.27. YMoBH NpU3yIHUHEHHS HagaHHsa KpeauTHOT TiHiT MIIs1X0M OJIOKYBaHHS BUJATKOBHX OIepalliii 3a PaxyHkoM:
- HeBrKOHaHHsA Kimientom ymoB Yroau mpo Biakputts KpenutHoi minii o0cinyroByBanns KpeautHoi kapTku abo
iHImMX ymoB JloroBopy, iHIIOro JOrOBOpY HpO HamaHHS OaHKIBCBKMX MOCHYT, yKiageHoro mix Kiientom Ta
Bankow;
- BUSBJICHHS (akTy mnopyireHHs KilieHToOM BHMOI IIOJ0 CBO€YacHOro iH(opMyBaHHS baHKy mpo 3MiHY
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NEePCOHANBHUX a00 KOHTAKTHUX JaHUX, 3TiJHO 3 BUMoramu J{oroBopy;
- HassBHOCTI IPOCTPOYCHOT 3a00proBaHOCT (y TOMY YHMCII 31 CIUTaTH InTpadiB abo MeHi 3a HeHAIEeKHE BUKOHAHHS
3000B’513aHb) 32 YT0mOI0 Ipo BimkputTTs KpeauTHoi miHil Ta oOciayroByBanHs KpemutHOi KapTku abo iHIIHX
ymoB JloroBopy abo 3a iHIIMM JOTOBOPOM NpO HAJaHHS OaHKIBCHKHX MOCTYT, yKiagaeHuM MK KimieHtom Ta
banakowm;
- HaKJIaZIeHHA apemTy Ha komtu KiieHTta, mo po3MimieHi Ha Oyab-skoMmy paxyHKy Kiienta B banky abo 3a
HasBHOCTI PillICHHS! YIOBHOBaXCHOTO AEP)KaBHOI'O OpraHy MIOA0 3yITUHEHHS OoNepamnili Ha TAKOMY paXxyHKY;
- 3 IHIIMX OOCTaBUH, SIKi CBiUaTh MPO PU3HK HECBOEYACHOTO BUKOHAHHS 3000B s3aub Kimientom 3a KpeautHoro
niHiero (260 3a00proBaHOCTI 3a iHIII OaHKIBCHKI TIOCTYTH).
10.28. VYMOBH BHMOI'M JOCTPOKOBOI'O ITOBEPHEHHS 3a00proBaHocTi 3a KpeauTHOM JIHIE 1 BUKOHAHHS 1HIIHX
3000B’s13aHb Kitienrta 3a Yromoro npo BigkputTst KpeanTtHoi mninii Ta o0ciyroByBanns KpenuTHoi kapTku abo iHIINX
ymoB JloroBopy (y Tomy umcni momo yroa abo moroBopis, ykimaaeHnx Mik Kiierrom ta bankom momo HamaHHS
IHMIX 6aHKIBCHKUX MOCTYT) 3 3aKPUTTSIM paxyHKy Ta 3 BiAMoBiAHUM iHpopMmyBaHHsM KirieHTa:
- y pa3i HeycyHeHHs Oynb-Koi 3 00cTaBuH, 3rigHo 3 1m.10.27. uporo Jorosopy;
- y pa3i npuiHATTS baHKOM pIlICHHS IMOJO PO3ipBaHHS JUIOBUX BIAHOCWH, BiAMOBigHO 10 1m.2.17 1BOTO
Horosopy;
- BusiBeHHS (akTy maxpaiicekux nii Kiienta (Hamipy abo cripobu 3miicHUTH Taki Ail) Mg 9ac KOPUCTYyBaHHS
KpenuTHOIO KapTKOIO 200 iHIIUMH NPOyKTaMH YH MociayramMu banky;
- TpocTpoueHHs TwatexiB 3a KpemutHoro miHiero, 3rimHo 3 umHHUMH Tapudamu banky Ta Yromoro mpo
BinkpuTTs KpenurtHoi ninii Ta o6ciryroByBanns KpenntHoi kapTku Ha 1 (0uH) KaJeHIapHUN MicsIIb 1 OibIIIe;
- CHCTEMaTHYHOTO TOpPYIIEHHs YMOB Yroau mpo BiakputTs KpemuTHoi miHii Ta oOcmyroByBanHs KpeautHoi
KapTku abo iHmmx ymoB Jloroopy (y ToMy 4Mcii moao yrox abo JOroBopiB, ykiazeHux Mik KiieHTom Ta
bankoM mo1o HagaHHs iHIUX TPOAYKTIB baHky);
- y pasi 3ImidCHeHHs MepemKkoan y peamsamii nmpaB banky 3a Yromoro mpo Bimkputts KpeawtHol miHii Ta
obcnyropyBanHss KpeantHoi kapTku abo iHmmx ymoB JoroBopy (y TOMy YHCHIi IOJIO Yroa abo JIOTOBOPIB,
ykiIanenux Mixk Kirieatom Ta bankoM 11010 HalaHHS iHITUX TPOAYKTiB baHKYy);
- y pa3i HakmageHHs apemty Ha komTH KirieHTa, o po3mimeHi Ha Oyab-akoMy paxyHKy Kiienra B banky a6o 3a
HAsBHOCTI PillIGHHS YIMOBHOBKEHOT'O ACPIKAaBHOI'O OpPraHy MO0 3YMUHEHHS ONepaliii Ha TaKOMY paxyHKy Ha
TepMiH Oinbiie 5 (' TH) poOOYHX JIHIB;
- axmo Kimient Hamacte baHKy muchMOBY 3asBy MpO HEMOXKIIMBICTH BUKOHAHHS 3000B's3aHb 32 YTOJOKO IIPO
BinkputTst KpenutHoi niHii Ta o6cayroByBanHs KpenutHoi kapTku abo iHmmx ymoB Jlorosopy (y Tomy 4mcii
1010 yroJ abo JOroBopiB, ykiaaeHux Mik KitieHToM Ta BaHkoM 110,10 HaJlaHHS IHIIMX MPOIYKTIB baHKy).
10.29. ¥V pasi OesroriBkoBoro mnepepaxyBaHHs Kii€HTOM TIpOIIOBHX KOIUTIB 3 IHIIMX KPEAWTHUX YCTaHOB YU
Bigninenp momToBOoro 3B's3Ky (iHAHCOBI PU3UKH, IOB SA3aHI 3 MOJMIJIMBOIO 3aTPUMKOI0 V HAIXOKEHHI TaKuX
komtiB Ha BIIP He 3 Bunu banky, Hece Kimient. Ilimnucannsm [Jorosopy KitieHT yCBIJOMIIIOE Ta MOTOKYETHCS 3
TUM, 0 baHk He Mae MOKIMBOCTI KOHTPOJIIOBATH 200 PEryIioBaTH HMIBHJIKICTh HAaIXO/KEHHS TPOIIOBHUX KOIITIB 3
IHIIMX OpraHi3amii ado BIUIMBATH HA PO3MIPH KOMICIH, 110 CTATYIOThCS TAKHUMH OPTaHIi3allisiMH 3a TepepaxyBaHHs
rpomoBuxX KomTiB. KiieHT 3000B’s3aHuil 3MIHCHUTH yci TUIaTeXi Ha KOpUCTh baHky 3a YT0IOI0 MPO BIIKPHUTTS
Kpenuthoi niHii o6ciyroByBanHst KpenuTtHoi kapTku Ta/abo JloroBopom Tak, mob baHk ofepikaB yci HanexHi Homy
CyMH Yy TIOBHOMY 00cs3i Ta 0Oe3 BifpaxyBaHHS 3 HUX OyIb-IKMX KOMICiH iHIMX OaHKIB Ta OyAb-KHX BHTpAT,
OB’ I3aHMX 13 TIepeKa3oM KOIITIB.
10.30. fAxmo kinnesa nata cratu O00B’s13k0Boro MiHiManbHOTO Matexxy (OMII) un HecankmioHoBaHOT KpeAUTHOT
3aboproBanocTi (y pasi ii HasiBHOCTI) 3a Yro010 Ta/abo JloroBopom npuriagae Ha HeonepaliiiHuii (HeOaHKiBCHKHIT)
JIeHb, TO KiHmeBa aara cruiat OMII mepeHocuThCS Ha OCTaHHINM omeparliiiHuii (OaHKiBChKUiT) aeHb [lmartixkHOro
nepioy.
10.31. Bank mMae nipaBo MPHU3YNHHUTH 3IIHCHEHHS oneparlii 3 BukopuctantsM bIIK nnisixom 6rmokysanus KapTku, a
TaKOX BIWUIyYUTH KapTKy Yy pas3i 3aTpUMaHHS CIUIATH YaCTHHM KpenuTy (MOoro yacTWHH) Ta/abo MPOLEHTIB 3a Horo
KOPUCTYBaHHs Ta/ab0 KOMiciid Ta/uu iHIMX TuaTexiB 3a JoroBopom micis 360iry 90 (neB’stHOCTa) KalleHIApHUX AHIB
3 MOMEHTY 3aTPUMaHHS TUIATEKY.
10.32. V pasi BincyrHocti Ha BIIP Kiienra BrmacHmx komtiB, baHk Mae mpaBo 3MiHCHUTH CIUCAHHS CyMHU
O00B’3K0BOTO MiHIMAJILHOTO IJIATEXY 33 paxyHOK BcTaHoBieHoro Ha BIIP Kiienrta kpenutHOTrO JiMiTy.
10.33. Ha nepion xii Kanikyn, baHk mMae mpaBo BCTaHOBHTH TepioJ], MPOTIroM sKOTO KIli€HT 3BUTHHSETHCS Bill
crulaTi OOOB’SI3KOBHX MIHIMAIBHUX IUIaTeXiB. [IpM 1bOMY MPOIEHTH Ta KOMICii CIUIAYyIOTBCS 33 PaxyHOK
KpenutHoro mimity, i Ha HUX TPOTATOM CTPOKy Aii KaHiKya He HapaxoBYIOTHCS MPOLEHTH/KOMICii, nependadeHi
Horosopom.
10.34. Ilig wac aii Kanikyn 3a paxyHKoM/YTOm0K0 OJIOKYIOThCS Oynab-sKi BHIATKOBI oIeparii 3a iHII[IaTHBOIO
kimieHTa. KpenuTHi kapku Ta paxXyHKHA 10 HUX JIiIOTh JIUIIE B PEXUMi BHECCHHs KOIITIB Ta IMOTAIICHHS KPEIUTHOI
3a00proBaHOCTI.
10.35. IIpotsrom aii Kanikyn, KitieHT Mae mpaBo JOCTPOKOBO MOTaCHUTH 3a00ProBaHICTh 3a KPEAUTHUM JOTOBOPOM,
3T1IHO MIFOYHX YMOB.
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10.36. Y pa3i moBHOro MorameHHs KpeOUTHOi 3a00proBaHOCTI 3a JOrOBOpoM MpoTaroMm il Kanikyn, kpeauTHHI
JIMIT CTa€ JOCTYIHHMM KIIIEHTY AJISl BUKOPUCTAHHS, IpU LbOMY HajaHHs KaHiKya aBTOMaTHYHO CKAacOBYETHCS Ta
OisbIlIe HE HAIAETHCS.
10.37. Io 3akinuenHto cTpoky mii Kanikys1, Hagami Taka Yroaa o0ciayroByerses 3rigno Tapudis ta ymos JloroBopy.
10.38. dakt orpumanHs KapTKu KitieHT miaTBepaKye yBiBIIM 11 pEKBI3UTH y MOOIIEHOMY 3aCTOCYHKY.
10.39. B mexax ctpoky aii KpeautHoi kaptku KmieHT mae mpaBo ckopucraTuch PoscTpoukoro, sika mependayae
MOTAIlleHHs] PIBHUMH YacTHHAMHM Bcie€i cymu abo wacTuHHU 3a0oproBaHocTi 3a KpemuTHOIO KapTKOlO, HapaxoBaHOI
CTaHOM Ha JaTy aktuBarii Pozcrpouku. [Ipu npomy:
10.39.1.1. Hns Poscrpouku 3a KpenurHumm kaptkamu, ski Oymm odopmiieni go 07.02.2022, Kiient ta Bank
YKJIZaTh YTOAY PO3CTPOUYKU y BHUITIIAI €IEKTPOHHOIO JOKYMEHTA 13 BHKOPHUCTAHHSAM €JIEKTPOHHOTO MiANHUCY
Knienra (OTII-naposro), sikuit 0yB nosigomienuii Kiienrom banky micns fioro aBrenTrdikanii, Ta kBaaiikoBaHOTO
€JIEKTPOHHOTO MIANKCY YIOBHOBa)keHOI ocodu banky. YknageHa Yroga HafaeTbcs Ha afpecy €JIeKTPOHHOI MOIITH
KitienTa, mosimomiienoi Kiientom banky. Yroma ykimamaerbes onvH pa3 Ta MOMMPIOETHCS Ha Bei KpeauTHi KapTku
Krienra. AxtuBanis Po3cTpouku 301 CHIOETBCS Y IOPSAKY Ta Ha yMOBax BinnoBigHo 10 m.10.43.2. loroBopy.
10.39.1.2. Po3ctpouka 3a KpenutHumu kaptkamu, siki Oynu odopmuteni micist 07.02.2022 31iHCHIOETBCS HITISIXOM
aktuBallii Po3cTpoukn y mopsiaky Ta Ha yMoBax BignoBinHo 1o 1.10.43.2. JloroBopy 0e3 ykilagaHHS OKPEMOi yroJIu.
10.39.2. AkruBariis Po3cTpouku 3ailicHIOEThCS ILIsIXOM 3BepHeHHs Kitienta 10 Konrakr-Ilentpy banky, micis goro
bank wnancunae na @inancoBuii Homep Ttenedony Kiienta SMS-moBimominenHs i3 3amuTyBanuMu KitieHTOM
napamerpamu Po3ctpoukn: cyma 3aboproBaHocTi, sky Kiient Oaxkae moramaru y Poscrpouky; ctpox mii (y
MicAIX); GaKTHIHUN pO3Mip TUIaTeXy B paMkax Po3cTpodku; po3Mip pivHOI MPOIEHTHOI CTABKH 332 KOPHUCTYBAaHHS
KPEAWTHOK 3a00proBaHICTIO JUIsl ToramieHHs y Po3cTpouky; po3mip KowiciiiHoi BuHaropomu banky 3a
o0cIyroByBaHHS paxyHKy Ha ymoBax Po3ctpouku. [linTBepmkennam 6axxanus KiieHnra ckopucratich Po3ctpoukoro
€ Hagcunanasa Kimenrom OTII-naposnro, sxuit MicTUTBCS B IboMy SMS-TtoBiToMITeHHI.
10.39.3. Posctpouka Moxe Oyzae akTBoBaHa Juist ofHi€i KpenutHoi kapTku abo kinbkox KpenutHux kaprok Kmienra
B banky, sxi 3a unHHuMEH Tapudamm banky nepembauaioTs Po3cTpouky, BHKIIOYHO 32 YMOBH BiJICYTHOCTI
mpocTpoueHoi 3aboproBaHocTi 3a KpeautHoro kapTkoto (KapTKamu) CTAaHOM Ha JaTy akTuBarii Po3ctpoukn. Skimo
Krient mae kxinbka KpenutHux kaptok B baHky, To BiH Mae mpaBo 3BepTaThch 10 baHKy i3 3asBKaMH 1010 aKTUBAIIil
Posctpouku 3a koxHOIO 3 mux KpeauTHux kapTok (y TOMY 4YHCIi OJHOYACHO;, 3 OJHAKOBHMH a00 pi3HUMH
napamerpamu Po3cTpoukn).
10.39.4. Crpox mii Po3cTpouku MOYMHAETHCS B JeHb MIATBEP/HKCHHS BoONeBUsABICHHS KilieHTa CKOpHCTATHCH
Posctpouxoro nusixom Haacunanas Kiiearom OTII-mapomto, 3rigao 3 m.10.43.2. JloroBopy Ta 3aKiHUYEThCS y IEHB
crati KiieHTOM ocTaHHBOTO Imiarexy 3a Po3ctpoukoro.
10.39.5 Ilpwu aktuBanii Po3cTpouku cTpok Ail KpeaUTHOTO JiMiTy 32 KpeaquTHOT KapTKOI0, B paMKax K0T aKTHBOBAHO
Po3cTpouky, aBTOMaTH4YHO MPOJIOHTYETHCS O 3aKiHYEHHS! TEPMiHY CIUTATH OCTAHHBOTO IUIATEXKY 3a Po3cTpoukoro.
[Ipu upomy axTHBarisi Po3cTpoukn He BIUIMBAaE Ha PO3MIp KPEIUTHOTO JIMITYy BCTAHOBJICHOTO BiJIIOBITHUM
KPEIUTHHUM JIOTOBOPOM.
10.39.6. [1narix 3a Po3cTpoukoro Mae HaCTYIIHI CKII/IOBI:
e uyacTuHA 3a00prOBaHOCTI, sIKa JIOPIBHIOE TIOYATKOBIH cymi 3a Po3cTpoukoro, moaiieHiit Ha KiTbKICTh MiCSIIB
nii Posctpouky;
® MPOLEHTHU 32 KOPUCTYBAHHS Ti€I0 YaCTHHOIO KPEIUTHOI 3a00proBaHOCTI, sIKa moramaeTbes 3a PozcTpoukoro
Ta KOMiciiiHa BuMHaropoja banky 3a oOciyroByBaHHsS paxyHKy Ha yMmoBax Poscrpouku. bazoro mis
PO3paxyHKy 3rajlaHoi KOMICiiHOi BHHAropoAM € MOYaTKoBa CyMa KpeIWTHOI 3a00proBaHOCTi, IUIA SIKOI
akTuBOBaHa Po3cTpouxa.
10.39.7. IlnaTix 3a PO3CTPOUYKOIO JOAAETHCS IO CYMH O00B’S3KOBOT'O MIHIMAJIBHOI'O TUIATEKY, SIKAH MIJIArae CIuari
Krnienrom 3a kopuctyBanusa wyactuHoro Kpemutnoi minii 6e3 Posctpoukm BiamosimHo 1o Bumor [lorosopy. Ilpu
OpOMYy TIEepIIWi IUIaTik 3a Po3cTpoukoro crutaduyerscst mpoTsroM [lnmartikHoro mepiogy, sKuil ciimye 3a
Po3paxyHkoBHM 11epiozioM, B sikoMy OyJia akTHBOBaHa Po3cTpouka.
10.39.8. Cyma 3ab0proBaHoCTi, CIUTaYeHOI B paMKax IuIaTexKy 3a Po3cTpouKo10, CTa€ JOCTYMHOO AJIsl BAKOPUCTaHHS
B pamkax KpeauTHoro miMity.
10.39.9. Kitient mMae npaBo 10CTPOKOBO, MTOBHICTIO 200 YaCTKOBO, CIUIATUTH 3a00proBaHicTs 3a Po3cTpoukoro.
10.39.10. KnienT Mae mpaBo MOBTOPHO akTuUBYBaTH Po3cTpouky micinsi cmiatu yciei 3aboproBaHocTi 3a
nornepeaHbor0 Po3cTpoukoro Ta 3a BiICYTHOCTI MpocTpoUueHoi 3aboproanocti 3a KpeantHoto kapTkoto. [Ipu npomy
KUJTBKICTh IOBTOPHHI akTHBAIiil PO3CTpOUKM HE OOMEKYEThHCS.
10.39.11. V pasi nopymenast KinieHtoM ymMoB moramieHHst 3a0oproBaHocti 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBakaeTbcs bankom mpoctpoueHor. Ha Taky 3aboproBanicTh baHKk HapaxoBye BiJCOTKH, 3TiJHO 3 YMHHUMH
Tapudamu Banky momo mpoctpodeHoi 3aboproBanocTi 3a KpemutHo Kaprkoro. KitieHT MOBHMHEH MOTaCHTH TakKy
3a00proBaHICTh Y HOPSAKY Ta Ha YMOBaX 3rigHo 3 JloroBopoM Ta unHHuMHU Tapudamu banky.

11. BIAIIOBIJAJIBHICTBb CTOPIH. BUPIIHIEHHSA CIIOPIB

11.1. V Bunaaky HEeBHKOHaHHA a00 HEHaJISKHOT'O BUKOHAaHHS 3000B’s3aHb 32 UM JloroBopoMm Ta 3a OyIb-SIKUMH
NpaBOYMHAMH, YKJIAAEHUMH Ha Horo mijcTaBi, CTOPOHH HECYTh BiANOBIAANBHICTD 3TiIHO YHHHOTO 3aKOHOJABCTBA.
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11.2. Tlpu nopymenni Kiientom ymoB nporo Jlorosopy ta/ado Ilpasun kopuctysanns BIIK bank Bmpasi nmepesectu
BIIK KiienTa y «CTom-TuCcT» 32 HOTO paxyHOK.
11.3. KiieHT Hece BiAMOBINANBHICTD 3a TpaHCakKMii, o Oynu 3ailicHeHi 0e3 aBTOpM3allii KapTKH Micisl 3aKiHYCHHS
CTPOKY nepeOyBaHHs KapTKH B «CTOIM-JIUCTI».
11.4. bank Hece BignoBimanpHicTh Tepen KiienTom y moBHOMY 00cs3i 3a HeOnokyBanHs BIIK 3a moBimomieHHM
Kiienra ([epxarens BIIK) mpo BTpary Ta/abo HecankmionoBane Bukopuctanus BIIK Ta/abo I1IH-koxy. 3 meroro
nepesunycky BIIK ta/a6o [1IH-kony, KnieHT Ma€e mogatu mucEMOBY 3asBY.
11.5. Bank He Hece BiAMOBIAaJIBHOCTI 3a:
- HecaHKIioHOBaHI Kimientom omeparii 3a qomomoroto BIIK/pexsizutiB BIIK 3 Bukopucranusm [1IH-komxy Ta/abo
CVV2/CVC2 — xoniB, 3aiiicHeHi 10 oTpuManHs bankom moBimomieHus KitieHTa mpo BTpaTy/HECaHKIIOHOBAHE
Bukopuctanus BIIK Ta/a6o [TIH-koxy;
- HecaHkuionoBaHi Kiienrom onepariii 3a gonomororo BIIK 3xiticHeni 6e3 aBTopu3aliii y pasi BiamoBu Kiienrta
BiJl 3aCTOCYBaHHA BcTaHOBIeHOTO bankowm Illogernoro mimiTy;
- 30uTku 3aBAaHi KimieHTy BHacHiok He OTpUMaHHSI HUM SMS-TIOBiIOMIIeHHA baHKy Tmpo 3midCHEHHS omeparii,
SKIO BOHO HAJIEKHO BiAIpaBICHE ONMEepaTopoM MOOLILHOTO 3B‘s3Ky Ha DinaHcoOBHIT HOMep abo0 iHIIMKA HOMEp
MoOinmpHOTO Tenehony Kiienra;
- IKicTh ToBapiB (mociyr), npundanux Kiientom 3a gonomoroto BITK.
11.6. KiieHT 3000B’s13y€ThCs BiIIKOAYBAaTH Y TOBHOMY 00cCs13i BCi moHeceHi baHkom 30UTKH y pa3i 3acTOCYBaHHS /10
banky caHkii BHaCi 10K MOMUIKOBUX, BUHHUX i Kiienrta ([Jepxkarenis BITK).
11.7. bank Hece BiAMOBINAIBHICTD 3a 30epekeHHsS iHPOpMAIi, IO CTAHOBUTh OAHKIBCHKY TaeMmHHUIIO KitieHrta,
KoHGIACHIIMHOT iH(OpMaIlii, MePCOHAIBHUX AaHMX a0o iHmoi iHpopMarii moao KiieHTa, ska OXOpPOHSETHCS
3akoHOM (Hamaji — Kondinenniiina indgopmanis). Yxnanatoun nei Jorosip, Kinientr nagae banky 3roxy y Oyzab-
SKHUH CTIOCIO PO3KPHUBATH TPETIM 0co0aM (y TOMY YHMCI, aje He BUKIIOYHO: OpraHaM JIep>KaBHOI BJIaJId Ta MiCIIEBOTO
caMOBpSAIyBaHHs, KOHTpareHTam (maptHepaMm) baHky, ski Oynu Ta/abo OyayTh 3alydeHi oCTaHHIM Ha AOTOBIpHii
OCHOBI, akIioHepaM baHKy, iX TOB’s3aHHM o0co0aM, mpodeciiHIM ayauTopaM, uWieHaMm ciM’i (poxudam),
poboromaBusam Kitienta, inmmm ocobam) indopmariito po Kiienra, mo mictuts Kordinenuitny indopmarito. Jlane
npaBo HajaeTbesa baHky 3 MeTol0 cTArHeHHs 3a0oprosanocTti 3 KitieHTa, BifcTyIUIeHHS paBa BUMOTH 3a JloroBopowm,
NPOBEJICHHS ayAUTOPCHKOI UM 1HINOI MEepeBipKH, 3aXMCTOM ITpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB baHKy,
BUKOHAHHIM JOTOBOPIB (yroxm), ykiaaeHnx baHkoMm 3 TperiMu ocobamu, peamizallii MOBHOBaKEHb baHKy sK
KpEeIuTOpa, a TAKOXK B IHIIMX BUMAJKaX, epen0aueHX YNHHUM 3aKOHOJABCTBOM YKpainu. Bkazane B IboMy IyHKTi
NpaBo HA/AEThCsl BaHKy TakoX y BUTIAIKy HEBUKOHAHHS Y1 HEHAJIC)KHOTO BUKOHAHHsI KiTieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BimmoBimae 3a BiAMOBY TpeThoi ctoponm npuidHATH BIIK ams po3paxyHKy, a Takox 3a JIIMIiTH Ta
obmexenHs y sukopuctanHi BIIK, BcraHOBIIEHI TpeThOIO CTOPOHOIO, SIKi MOXKYTh BIUIMBATH Ha iHTepecu KirieHTa
(Hepxaremnis BIIK).
11.9. Byap-aki cymepedku, po30LKHOCTI, BUMOTHM abo TpeTeH3ii, Mo BUHHUKAIOTH 3 naHoro JloroBopy Ta/abo
HoroBopy npo HajaHHs 0aHKIBCBKOTO MPOIYKTY PO3IIISJAIOTHCS LUIIXOM HPOBEICHHS MEPEroBOpiB, a y BUMAAKY
HEJIOCATHEHHS 3T0/IM - B CYJIOBUX OpraHax, B MOPSJIKY BH3HAYCHOMY 3aKOHO/JABCTBOM. TakKOK BPaxOBYIOUHM Miclle
BUKOHaHHS 1koro Jlorosopy (1. 13.1 [JoroBopy), Ta y Bumajaky crnopy mMixk CtopoHamu 3a nuM J{oroBopom, 1mo3os
MOKe Ipe]’ ABJSITUCH TAKOXK 3a MiclieM BUKOHaHHS [lorosopy.

12. ®OPC-MAXOP

12.1. CropoHu 3BUIBHSIOTHCS BiJ BiIMOBIJAJBFHOCTI 32 YaCTKOBE a00O MOBHE HEBMKOHAHHS CBOiX 3000B’s3aHb 3a
uuM JloroBopoM Ta 3a OyIb-IKMMH YKJIaJ€HUMHU Ha HOTo MiJCTaBi yroAaMu Y BUNAAKY, SIKIO BOHU JI0BEIYTh, IO 1€
MOPYIIEHHS cTaJIocs BHACKiOK HacTaHHs Dopc-Maxopy, 0 MiATBEPAKYETHCS BiAMOBITHIM cepTH(PIKATOM
Toproso-npomMuciioBoi najgaru Ykpainu. Jlo @opc-maxkopy 3a num JloroBopom Hajiexarthb MoJil, nepeadadeHi . 2,
cT. 14 3Y «lIpo TOproBo-mpoMHUCIIOB] NanaTu B YKpaiHi». baHk He Hece BiMOBIaIbHOCTI 32 HEBUKOHAHHS
3000B’s13aHb 3a MM JlOroBOpOM y BHUNAAKy 3MiHM BiJNOBIJHMX HOPMAaTHBHO-IIPABOBHX aKTiB, IIO PETYNIOIOTH
JUSUIBHICTE OAHKIB.

12.2. Cropona 30008B's13aHa noBioMuTH iHITY CTOPOHY PO HACTAaHHS Ta MPUIHHEHHS Jii Dopc-Maxkopy MpoTATOM
TPbOX pOOOYMX AHIB BiA JMaTW iX HacTaHHS a00 NpUNHMHEHHS Yy OyAb-KWH AOCTYHNHHMH Ta epeKTHBHHUU crocid
(rceMOBO, y TeNle)OHHOMY PEXHMi, 13 3aCTOCYBaHHAM Mepexi [HrepHeT Tomno). HasiBHicTs Dopc-Maxopy MOBHHHA
OyTH miaTBepIKeHa ToproBo-MpOMHCIOBOIO MMAJaTOK YKpalHH Ta YIIOBHOBXXEHUMH HEIO PETiOHATBHUMH TOPTOBO-
MPOMHCIIOBUMH NaJIaTaMHU.

13. IHIII YMOBHA
13.1. Ctoponu 0€3BiIIKINYHO MiATBEPHKYIOTH, 10 1iek JloroBip yKIaaecHUH, Y TOMY YHCHIi, HA MiACTaBl MPUHIIUAITY
«CBOOOIM IOroBOpY», mepeadaueHoro cr. 6, 627 IluBimbHOro koaekcy Ykpainu. CTOPOHM CTBEPIKYIOTh, IO

MOJIOKEHHS 11hOT0 J[OoroBOpY iM 3p03yMifi Ta € cripaBeaaUBUM. Tak0XX CTOPOHU IMiATBEPIXKYIOTh, 10 ek J[orosip
BHKOHYETKCS 3a MicieM 3HaxopkeHHs banky: 79008, M. JIpBiB, I'amumskwmii paiion, Byi1. Bamoga, 11.
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13.2. VYxknagenusm uporo J[loroBopy CTOpoHHM, 30Kpema, KepYyIOUYHCh MPHHIHUIIOM «CBOOOIH IIOTOBOPYY,
Oe33amepeyHo Ta OE3BIAKIMYHO IMATBEPUKYIOTH Te, Mo KirienT 3000B’s3anmii (a baHk Mae mpaBo BUMaraTh
BUKOHAHHS Takoro oOOB’A3Ky) cIUIaTUTH/KOMIIeHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta OyAb-siKi JOKYMEHTaJIbHO
miATBEpHKEH1 BUTpaTH (HE3aJIeKHO Bifl IX po3Mipy), siki baHk moHece min yac Ta/abo y 3B 43Ky 3 peali3ali€ro CBOiX
IpaB KOHTpareHTa 3a uuM JloroBopom, 30kpemMa, aje He BUKIIOYHO: IIpaBa HA 3aXHUCT, IpaBa Ha 3a/I0BOJICHHS BUMOT
Banky 3a paxyHok Oyap-skoro maiiHa KiieHTa Tomio. 3a3HaueHe CTOCYeThCS BCiX, 0e3 BUHATKY, HE 3a00pOHEHUX
3aKOHOM IIUISIXiB 3aXMCTy baHKOM CBOIX mpaB Ta 3aKOHHHX IHTEpECiB, y TOMY YHCI, ajie He BUKIIOYHO, IPOLECIB:
CTSTHEHHS 3a00proBaHOCTI B cyoBOMY mopanaky 3 KiieHTta Ta/abo #ioro mopy4wrtemiB (SKIIO Taki MalOTh MicIle),
MIPUMYCOBOTO BHKOHAHHS PillleHb, BUIMAKIB 3aTy4eHHs bankoMm a0o iHmWMHU ocobaMy OIiHIOBaYiB, HOTapiyciB,
JICp’)KaBHUX BHKOHABIIB, OIOPO TEXHIYHOI I1HBEHTapH3allii TOIIO, TPETiX OcCi0, SKi TUM Yd IHIIMM YHUHOM
JIOTIOMaraTUMyTh/HaJaBaTUMYTh TOCIYTH, CIPSIMOBaHI Ha 3aJ0BOJIeHHS baHkoM cBoix BuMor/pearizamii bankom
CBOIX TpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pientopu, Opokepw, 30epiradi, OXOPOHIl, TPAHCIOPTI
KOMTIIaHi1, BAHTQ)XHHUKH TOIIIO).

13.3. Bank kepyrourick Hopmamu ctarti 207 [uBinbHOro Kogekey Ykpainu npomnonye KiieHTy BUKOPHCTOBYBATH Y
MaiiOyTHOMY AJIsl BUYMHEHHs npaBouuHiB Mixk bankom Ta Kiientom (Ilo3muansHukom), mo nepeadaueHi JaHUM
HorosopomM, [loroBopoM KpenuTy Ta IHIIUX JOKYMEHTIB, IO 3TiTHO 3 yMOBaMHu JloroBOpy MOXyTh OyTH yKiIa/leHi
MPOTATOM CTPOKY Aii JloroBopy Ta mifmmucani i3 BAKOPUCTAHHAM aHAJIOTY BIACHOPYYHOTO MIAMHKCY YITOBHOBAKEHOL
ocobu banky Ta/abo BiATHMCKY mNedaTKu BaHKy, mo BiATBOpeHI 3aco0amMu KOMIIOBAHHS, 3pa3KH SIKMX HaBEJCHI B
BOMY TIYHKTI, a came:

Iionuc ynosnosgasicenoi ocoobu bauky ma newamxa Kyniyoxuii P.B.

AxuenrtyBannsM [lyonianoi [Iponosunii KimieHt miaTBepkye cBoro Oe33anepedny 3roly Ha BAKOPHCTaHHS aHAJIOTy
BJIACHOPYYHOTO MiAMKCY YIMOBHOBaXX€HOI 0coOm banky Ta/abo BinTHCKy medatku baHky, 1o BinTBOpeHi 3aco0amMu
KOTIIOBAaHHS, 3pa3Kl SKAX MICTATHCS B IIbOMY ITYHKTI JUIsi BUMHEHHsI [IPABOYMHIB BH3HAYCHHUX IIMM ITyHKTOM, @
TaKOX MiATBEPPKYIOTh, 1[0 BYMHEHHS IMPAaBOYMHIB, 10 BKa3aHi B I[bOMY IYHKTi i3 BUKOPHUCTAaHHSIM aHAJIOTIB
BJIACHOPYYHOTO MiANMHKCY YIMOBHOBa)XXeHOI 0coOu banky Ta/abo BinTHCKy medatku baHky, 1o BinTBOpeHi 3aco0amMu
KOTIIOBAaHHS € BUIBHUM BoJieBUsiBIeHHAM CTOpiH, BinnoBigae BHyTpimHil Boii Ctopid mporo JloroBopy Ta HisIKUM
YHHOM He nopyurye mpasa CTOpiH.

14. CTPOK JIi IOrOBOPY

14.1. [loroBip BBaxaeThCsd YKIAJACHHMM Ha HEBU3HAYCHHWN CTPOK 3 MOMEHTY mofaHHs KiieHToM ocoOucro
BINOBiZHOT 3asBM Ha TpUeTHaHHS abo akuentyBaHHsM [lyOniunoi npomo3unii bankowm, mignucanusm JoroBopy
po HajaHHs OaHKIBCBKOTO MPOAYKTY B ManepoBOMy BUIVIAAI ab0 B JUCTaHIIHHOMY MOPSIKY y croci0, mo He
CymepeduTh yMoBaM JaHoro Jlorosopy, i Jie€ 10 MOMeHTY 3aKkiHdeHHs cTpoky Aii Bcix BITK, BugaHux 3rimHo mporo
JloroBopy Ta 3akpuTTa PaxyHKy /10 MOMEHTY 3aKiHUEHHs CTPOKY Aii BCiX paxyHKiB KiieHTa Ta/a0o moramieHHs
KpeIUTHOT 3a00pTroBaHOCTI 3riTHO JJoroBopy Kpeauty, iHIKX JOTOBOPIB Ta J1aHoro JJorosopy.

14.2. Bynb-skuii mpaBOYMH, YKJIaJeHUH Ha MiAcTaBi i B pamkax uporo Jlorosopy, mozao skoro KiieHT BHCIOBHB
CBOE€ BOJICBHSBIICHHS y MOPAIKY, BIANOBIAHO A0 1. 2.3. uporo [loroBopy, Habupae YMHHOCTI 3 MOMEHTY 3I1HCHEHHS
KitieHTOM BOJIEBUABJICHHS 1100 HOr0 YKIIaICHHS.

14.3. [lorosip Moxe OyTH po3zipBaHuii 3 iHimiaruBu KiieHTa 3a yMOBHM mojaui HMM 3asBM He Mi3Hime, HiX 3a 30
(TpunATh) OaHKIBCHKHX JHIB JI0 3alpONOHOBAHOIO JHS NMPHUIMHEHHS HOro Iii Ta 32 YMOBU IOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 3a 1M J{oroBopom, JloroBopamu nipo HalaHHS OaHKIBCHKUX MPOJYKTIB i moBepHeHHS BCix BITK
10 banky.

14.4. NoroBip moxe OyTH po3ipBaHuii 3 iHiiaTuBU banky 3a ymoBu mnoBigomiieHHs npo ue Kiienta. [Iporsarom 3
(TprOX) pOOOYHX JHIB 3 MOMEHTY OTPUMAaHHS MOBIIOMJICHHS PO pO3ipBaHHA 1bOro JloroBopy 3 iHimiaTuBu baHky
Kuient 30008’ s13anmii noepuyTH Bei BIIK y bank.

14.5. YV Bunanky iniuiroBanHs bankom abo Kiientom 3akpurtst BIIP Bank anymioe BIIK, Bunany Kiienty B pamkax
uporo Jlorosopy.

14.6. lleit [Jororip Moxxe OyTH pO3ipBaHHM/MPUIHUHEHUN IOCTPOKOBO 3a MoromkeHHsIM CToOpiH Ta/abo B IHIIHX
BHUIAJIKaX, Nepe0aueHNX YNHHAM 3aKOHOJIaBCTBOM YKpaiHH.

14.7. Tapudu banky ta yci nogatku 10 JloroBopy € #oro HEBi' EMHIMH YaCTHHAMHU.

14.8. Homatku no dorosopy:

1. TlpaBuna Hamganss nmociyr y Cuctemi auctanmiitHoro oocmyroByBanHs «lIdea Online» B AT «Inest bank»;

2. TlpaBuiia KOpUCTYBaHHS MDKHAPOIHUMH IIaTHKHUME KapTkamu AT «lnes banky;

3. 3asBa Ha MpUETHAHHS,
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4. JloroBip 0aHKiBCHKOTO IIOTOYHOTO PaXyHKY.

5. ¥Yroama mpo Binkpurts KpenutHoi ninii, o0cmyroByBanHsi KpeanTHoi KapTKu Ta cTpaxyBaHHS (32 HasIBHOCTI);
6. YMOBH KpEIUTHUX MPOIYKTIB IS (PI3HUHUX 0Ci0;

7. 3asBa npo HaJaHHS /3MiHY/CKacyBaHHS IOCIYT;

8. [orosip kpeaury;

9. Jorogip 0aHKIBCHKOTO BKIAIY;

10.TumoBi popMH MIATHKHUX IHCTPYKIIH KPEAUTOBOTO MEPEKasy.

15. KOH®EJJEHIIVHICTD TA IMMOPSAJTOK PO3KPUTTA THO®OPMAIIIL

15.1. Knient mignucanssM 1poro JloroBopy Hanae npaso (103Bin) banky poskpusaru U.S. Internal Revenue Service
(mapani — IRS) indopmariiro crocoBHo Kiienta Ta #oro ormepariiii, 110 CTaHOBUTh OAHKIBCbKY TA€EMHHILO, Y
Bumnazaky, skmo Kiient € Specified U.S. Person a6o U.S. Owned Foreign Entity (magani — IlogaTtkoBuii pe3uaeHt
CHIA) y posyminni posainy U.S. Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax Compliance
Act, Bxmouaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities ta po3’sicienns IRS
(wapani — FATCA).
15.2. Idns Buxonanus Bumor FATCA y BimHocuHax Ctopin 3a JJoroBopom baHk 3acTocoByBaTHME MOJIOXKEHHS,
nependaueHi y nanomy Posmini JJorosopy.
15.3. Yxnaemu [orosip Kiient, sk cy6’ekt IlepcoHansHUX AaHUX, TOOpOBLIBHO Hajae BaHKy CBOIO MHUCEMOBY
0e3yMoBHY 3roay Ha mepenauy bankom mepcoHanbHux manux Kiienra IRS, opranam abo ocobam BiAIoBigHO 10
BuMor, nependauennx FATCA, y Bunanky, sxmo Kiient e Specified U.S. Person, abo U.S. Owned Foreign Entity
srimno 3 FATCA Ta Oyne-sIKUM TpeTiM ocobaMm, B TOMY YHWCIi OYyIb-KAM TpETiM oco0aM, M0 3HaXOIAThCs 3a
MeKaMU TepUTOpii YKpaiHu, o MoKyThs OyTH 3anisiHi bankom B miporieci 3aicHeHHI OaHKIBCHKOI AisTTBHOCTI.
15.4. KuienT 3acBigaye Ta rapanrye, mo Kiienr, YnoBHoBaxeHi ocoou Kiienta He € [lomaTkoBumu pe3naeHTaMu
CHIA (sxmo Kiientom/YnoBHOBaxkeHO0 ocoboto Kiienta He Oyno Hamano mo banky iHmoi iHpopmarii pazom i3
3aloBHEHO0 BiamoBigHO 10 BUMOr IRS dopmoro W9 i3 3a3HaueHHsSM MOJATKOBOIO HOMEPY IUIATHUKA IOJATKIB
CHIA KiienTa abo YnoBHOBaXkeHO1 ocoou Kiienra).
15.5. bank mae mpaBo ButpeOyBaTH, a KimieHT 3000B’13aHNi HaaBaTH Ha BUMOTY baHKy iH(pOpMaIlio Ta TOKyMEHTH
BIJIMIOBIIHO /10 BHMOT 3aKOHOJAaBCTBAa YKpaiHH, yMOB JloroBopy, BHYTpIIIHIX JOKyMEHTiB baHkKy 3 mnuTaHb
(inancoBoro MoHiTOpHHTY, y ToMy uucii Bumor FATCA. 3okpema, 3 metoro norpumants Bumor FATCA Kirient ta
YnoBHoBaxeHi ocobu KiieHra 30008 a3aHi HanaBaTu baHKy JOKyMeHTH Ta iHQOpMaLiio 3a3HaueHl HWKYE Y TaHOMY
Posnaimi [orosopy.
15.6. Kiient Ta ¥fioro YnoBHOBaxkeHi ocoOu 3000B’s13aHi HalaBaTH Ha BUMOTY baHKy, y BU3HaueHuii baHkoM cTpok,
iHpopMaNio Ta TOKYMEHTH, IO CTOCYIoThes ix [logaTkoBoro crartycy, y Tomy 4mcii Ha BUMOry baHky Hanmatu
3armoBHEHi BignoBigHO 10 BUMOT IRS dopmu W8 um W9 (abo inmy iHopMmarmiro Ta IOKyMEHTH, IependaqeHi
FATCA).
15.7. KiieHT Ta iioro YnoBHOBaXKeHI 0coOM 3000B’s13aHi HeraiiHo iHQopMyBaTH baHk npo 3miny cBoro [logaTkoBoro
crarycy (He mi3Hime 10 kaleHIapHUX JTHIB 3 IaTH Takoi 3MiHM), Ta y pasi Ha0yTTs cratycy llogaTkoBoro pe3umeHTa
CIUA meraiiHo (He mizHime 10 kajneHIapHUX AHIB 3 JaTh HAOyTTs cratycy [lomatkoBoro pesuaenra CIIIA) nHanaTu
1o banky dopmy W9 i3 3a3HaueHusM ineHTHdiKaIiiiHOro HOMepa maTHuka nogaTkis CLIA. KinienT 30008 s13aHmit
HaJaBaTH Ha TEpITy BUMOTY baHKy Ta y BU3Ha4YeHHiI 0AHKOM CTPOK JIOKYMEHTH Ta/abo BilOMOCTi, HEOOXimHI Jis
3nificHenHs: bankom mpouenyp izentudikanii Kiienra, B Tomy umcii, yrouHeHHs iHpopmaii mono igeHTudikamnii
Kitienra, norpumanns Bumor FATCA, oninku ¢inancoBoro cranky Kiienra Ta/abo ¢iHaHCOBOTO MOHITOPUHTY HOTO
orepalii B mpoieci 00CIyroByBaHH, a TAKOX (DYHKLIH areHTa BaIOTHOTO KOHTPOJIIO.
15.8. Skmo Kiient abo YnoBHoBaxkeHa ocoba KiieHta He Hajganmu HeoOximHOl iH(opMari Juisi TPOBEICHHS
FATCA-inentuodikariiii, abo 0yi0 BUSBIIEHO HEJIOCTOBIPHICTh a00 MOPYIICHHS 3aCBiTY€Hb Ta TapaHTill, HABEJCHUX B
YeTBepTOMY ad3alli [boro MyHKTY, baHk Mae mpaBo 3 Metoro norpuMaHas FATCA BuUMHSTH HAacTyIHI JIii: 3aKpUTH
Bci 200 okpemi Paxynku Kiienta Ta/ab0 BiaMOBUTHCS Bia HamaHHS mociyr 3a JloroBopom, Bij mianvcaHHs 3ass,
npoBeJieHHs orepaliiii mo Paxynkam KitieHTa 4u mpU3ynMHUTH (TMMYacoBO) olepalii 1Mo HUM, Ta/abo po3ipBaTu
Jorogip.
15.9. bank, 3a ymoBHM HampaBieHHsI Ha agpecy Kiienra, BkazaHy B upoMy JloroBopi, IMCEMOBOTO MONEPEIKECHHS
npo 3akputTs Paxynky Kiienrta ne misnime nix 3a 10 ([ecsars) nHIB 10 gatu HOro 3akpuTTsi, Ma€ MpaBO 3aKpUTH
paxyHOK KJli€HTa y BUMaaKy BiamoBu KiienTa Big HagaHHs iHpopMaii 3rigHo 3 Bumoramu FATCA, a00 HeHamaHHs
3a3Ha4yeHoi indopmauii y BcraHoBIeHUH baHkom cTpok.
15.10. Kumient ta YnoBHoBaxeHa ocoba Kiienta nagarore banky 3roamy 3ailicHIoBaTH mepemady MEpCOHAITBHUX
nmannx Kirienta Ta YmoBHOBakeHHX 0ci® KitieHTa, po3KpUTTS OaHKIBCHKOI TAEMHWIN Ta 1HINOI KOHQIIEHIIHHOT
iHdopmartii 3a JloroBopom 3 MeToro BuKkoHaHHS bankoM Bumor FATCA, 30kpeMa, y TaKuX BUTIAAKaX:
- IRS, opranam a0o iHIIMM 0cO0aM IIPH HaJaHHI 3BITHOCTI B OPSAKY Ta 00csrax, BusHaueHux FATCA,;
- ocobam, II0 mpuiiMalOTh yd4acTh B Iepekasi KomrTiB 3/Ha Paxynku Kiienta (Hampukmam, OaHKaM-
kopecnioneHTaM, MIIC Ta iX ydacHMKaM, BiAIpaBHUKAM Ta OTpUMyBauaM I€peKa3iB, 1HIIUM yCTaHOBaM, IO
3IIHCHIOIOTH aBTOPHU3ALIiI0 UM MPOLIECIHT NIepeKas3iB), a TAKOXK B IHIIMX BUNaKax, nependoadennx FATCA.
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15.11. Biarnosigno 10 3akononasctea Ykpainu ta Ha miactasi 3roan Kiienta bank Mae mpaBo po3kpuTH (Tiepenarin)
iH(opMaLito, ska CTAHOBUTL GaHKiBCbKY a0 KOMepLiliHy TaEMHHILIO, MePCOHAbHI 1aHi Ta Iy KOHbiaeHUiliHy
iHpOpMaNiro y 3B°A3KY i3 3ilicHeHHSM (HiHAHCOBOrO MOHITOPMHIY, a TaKoX 3 METOK BHKOHAHHS BaHKOM BHMOT
FATCA, 30kpema, npu HanauHi 3BitHocti IRS, opranam a6o ocobam B mopsiaky Ta oGcsirax, BusHaueHux FATCA, a
TaKOoX B IHIINX BUTaKax, nependauyennx FATCA.

15.12. bank mae npaso BiamontH KiieHTy y 3ziiicHeHHI nuiatexis Ha KopHcTh oepxkyBauiB (GeHediliapis)
3a3HaveHnx crcky Specially Designated Nationals and Blocked Persons, mo cknagaetses the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta nnarexiB Ha KOpHCTb
oziepxyBauis (6eHediuiapi), abo yepes ocid, 1o He H0aepx)yIOThes BUMOr FATCA.

15.13. Bank He Hece BinnosinansHocti nepen Kiienrom, Ynosrosakennmu ocobamu Kiienra, #oro KoHTpareHTamu
3a Oynb-sKi yTPUMAaHHSI, CaHKIii, 0OOMeXeHHS Ta iHUIi HeraTHBHIi HACIIJKH LIOO PaxyHKiB, IpolIOBUX KOIUTIB Ta
onepauiii 3a PaxyHkamu, AKILO Taki HACIIKYM MOB‘A3aHi i3 BUKoHaHHsM Bumor FATCA OaHKaMU-KOPECTIOHAEHTaMH,
IRS ta inwmmy ocobamu, o NpuiiMaroTh yyacTh B TepekasaX, a TaKoX 3a Oyab-siKi MOB’S3aHi 3 UMM 30MTKH,
BUTPATH, MOPaJIbHY LUKOAY Ta/abo He OTpUMaHi JOXOH.

16. TOPIBJIAA BAJIOTHUMH HIHHOCTSIMU TA ITEPEKA3 KOIITIB B TOTIBKOBIN ®OPMI

16.1. JlaHuM po31iloM BCTaHOBIIOIOTHCS YMOBH Ta MOPSIOK HalaHHs GAaHKiBCLKUX MOCIYT 3 TOPiBIi BATIOTHUMH
LIHHOCTAMK B TOTIBKOBIl dopmi (omepaLlii 3 GaHKIBCHbKMMH MeTanamy 3 (i3MYHO TMOCTABKOKW Ta/abo BaJKOTHO-
0OMiHHI onepallii) Ta nepekasy roTiBKOBUX KOLUTIB y po3Mipi, skuii BuMarae igentudikauii k1ieHTa BignosiaHo 10
3aKOHOJaBcTBa YKpaiHu.

16.2. Batk 30008’ s3y€Thbes 3a 3as1B0k0 KilieHTa 37iliCHUTH BaTIOTHO-00MiHHY ONepaLlito 32 yMOBM HAsBHOCTI KOLUTIB
Y BI/INOBiNHI# BamoTi y onepauiitHiii kaci Biginenns Banky 3a Kypcamu KymiBai ta NpoJaxKy iHO3eMHUX BaJIOT Ta 3
YPaxXyBaHHsM JIIMITIB Ha 3/1iCHEHHs BaTIOTHO-0OMIHHUX oOnepauili (SKwo Taki 6yIyTh BCTAHOBJEHI) 11O IiIOTh y
banky Ha yac npoBeieHHs omnepallii.

16.3. bank nia yac 3ailicHenHs onepaili 3 0GMiHy TOTIBKOBOI iHO3€MHOT BAFOTH BHKOPHMCTOBYE KPOC-KYpC banky.
16.4. Bank 3niicHioe onepallii 3 6aHKiBCbKMMI MeTallaMH Ta BAIOTHO-0OMiHHI onepallii 3 ohopMIeHHSIM KBUTAHLT
Tpo 37iNCHEHHS BaOTHO-00MIHHOT onepauii/onepatii i3 Toprisii 6aHKiBCbKMMU MeTalaMy 3 (i3HIHOIO TTOCTABKOKO
3a QopMoto, BetaHoBseHo Hauionankhum Bankom YkpaiHu y ABOX TpPUMipHHKAX, 3 SKMX MepUIHii 1pUMipHHIK
30008 A3aHnit BHunaTh Kiienry.

16.5. Bank, na 3BepHeHHs KiieHTa 3 BiIMOBOIO Bil paHilue 37ilicHeHOT BaTIOTHO-0OMiHHOT onepatii npotsroM 15
XBUJIMH MiCJis NPOBEJEHHS BaTIOTHO-OOMIHHOI OMepalii 3a yMOBH HasfBHOCTi MEpIIOro MPUMIpHUKA KBUTaHLii
3000B'A3aHMIi 30IHCHUTH OMEPaLLilO CTOPHO.

16.6. [lepekas kowTiB 37ificHIOEThCA Ha MiACTaBi ZOKYMEHTY Ha Tepekas KOWITIiB micas inenTudikauii Kitienra Ta
MIOXOPKEHHS KOLUTIB BiJNOBIAHO OO AiFOYOro 3aKOHOJABCTBA Vxpainu. [lepeka3 koiwTiB 3ailicHIOeTECs Bankom
TUIBKA MicHs iX BHeCeHHs 10 kacu BaHky B roTikoBiii ¢opmi B cyMi, sika BkazaHa B JOKYMEHTi Ha nepekas Ta
KOLUTIB Ta B CyMi HEOOXinHili As crnaTi KOMICiiHOT BHHArOpou 3a nepekas 3rifuo gitounx tapudis Banky. Bauk
3000B'S3y€ThCS BUKOHATH JIOpydeHHs KIlieHTa, ke MiCTUTbCS B IOKYMEHTi Ha Tiepekas KOIUTIB, MPOTArOM TepMiHy
BCTAHOBJIEHOTO 3daKOHONABCTBOM YKpaiHM JUIs 37ilficHeHHs nepekasy kowTiB. KiieHT Hece BinmoBizanbHicTh 3a
BIAMOBiAHICTb iHdopMmalii, 3a3HauYeHOI HUM B JOKyMeHTi Ha nepekas. Kiient mae BiflIKoyBaTH BaHky mkony,
3aMo/isHy BHACIII0K HEBIAMOBIAHOCTI Takoi indopmauir.

16.7. 3a3Haueni B ubOMy po3aini GaHKiBCHKi MOCTYrM HajlaoThes BaHKOM BMKITIOUHO 33 YMOBH ineHTudikanii
Knienta 3rigHo 3 BUMOraMy 3akoHonaBcTBa y cdepi 3anobiranns Ta npoTuiii neranizauii (BiAMMBaHHIO) TOXOMIB,
OZIepKaHUX 3I0YMHHUM LIISIXOM, (BiHaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3TOBCIOMKEHHS 30pOi MacoBOro
3HULLIEHHS.

17. PEKBI3UTHU BAHKY:
AT «IJJESI BAHK»
tOpunnuna anpeca: 79008, Ykpaina, M. JIbBis, Byn. Banosa, 11
M®O 336310

kox €JIPTIOY 19390819

LleHTp 00cyroByBaHHS KIIIEHTIB:
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Joaatok 1

1o ITyoaiunoi mpono3uuii AT «IIESI BAHK» npo npueaHaHHsI 10 10T0OBOPY KOMILJIEKCHOTO
0aHKiBCbKOro 06cayropysanus gizmanux ocio (IKBO®O)

IlnarixkHa IHCTPYKUist KPeAUTOBOIO NepeKasy y rpuBHi 415 ¢i3u4uHoi ocodu

Howmep nokymenra:

Hara cknamanns I1I:

[[aTa BaJIFOTYBAHHA:

Cyma crioBaMu:

Cywma:

Kox miatauka:

[TnaTHUK/haKTHIHUNUTIIATHUK:

PaxyHok naTHuKa:

Ha)laBaq IJIATDHKHAX IMOCIYITIJIIaTHUKA:

OtpuMyBau/(pakTHIHUIA OTPUMYBAY:

KO,I[ OTpUuMyBayda:

PaxyHok oTpuMyBaya:

Hanapau IUIATDKHUX nocJayrorpumyBava:

[Ipu3HadeHHs MIaTexy:

BinmiTkn 6aHKy

Z[aTa HpHﬁHfITTH JOBHKOHAHHA

Jlata BUKOHaHHS

:l Beuipus

M.IL [Mignucu nraTHUKA

[Tigmcy HamaBava IIaTiKHUX ITOCITYT
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IInarizkHa iHcTpyKIis

B iHO3eMHiH BaJIOTi 200 0aHKIBCHLKHUX MeTaJIax

1191 Gpi3u4HOI 0ocodu

Ne Bij p-
Jara BajoryBaHHs 32A
Hudpposuii ado Jirepunii koa iH.BaxI0TH 2060
. . 0aHK. MeTaJly
Cyma iHO3eMHOI . "
BATIOTH 260 Maca GaHk. | 32 Cynfa IIATiAHOT omepauii abo maca y
TPOiCBKHX YHIIAX nudpamMu
MeTaly RN
Cyma mnjarikHoi omepanii  a6o macay
TPOICHKHUX YHILIfIX CJIOBAMM
Pesunent/nepesnaeHt
(migkpecauTy MOTpiOHE)
HaiimenyBannsa niatauxa (I1IB)
IInaTank 50 JoKyMeHT, 1110 MOCBiTYy€ 0cO0y T
(T, cepisi, HOMep, KOJIM i KUM BUAAHUIA) [HH:
Anpeca
IBAN B AT «Inest Bank»
. SWIFT-kon IDBAUAUK
Hanapay — matikiux | 5o g gvenyvpanns JSC IDEA BANK
fiocayr miaTHuKa Micue3HaxoaKeHHsI VALOVASTR. 11 LVIV
HapaBau  miarTickHux SWIFT-Kon
MOCJIYT — MOCePEeTHUK 56 HajimenyBanus
(Intermediary) Micue3naxoKeHHsI
. SWIFT
HapaBau IIATIKHHUX =
57 HaiimenyBanHs
frocIyr oTpuMyBatia Micue3HaxoaKeHHsI
Pesunent/HepesuneHt
(miakpecauT noTpidHe)
OTpuMyBay KOIUTIB 59 IBAN, HOMep paxyHKY
HaiimenyBaHHs
Micue3naxoaKeHHst
[pusnavenns maarexy | 70 (max. 140 cumBoJIiB, BpaXOBYIOUYH MPOGiin)
JonarkoBa iHpopmanis
ans Hajagava | -,

IUIATIKHUX MOCJIYT /10
nepexkasy

Kon onepauii 3a cranaapTHoo
KJacu(.mIaTizkHoro 0ajaHcy

(1b)

Kon xkpainu orpumyBaya

OUR  Bci komiciiiHi mocjayru cnucaT 3 HalIOT'0 PaxyHKY.

[ ]BEN

Bci xomiciiini 32 paxyHok oTpuMyBaua

|:| SHA KowmiciiiHi TpeTix HaiaBa4iB IVIATIKHUX MOCTYr He BUHHKAOTh. KoMmicii HagaBaya miaTiKHUX MOCIYTr MIATHUKA
3 HALIOr0 PaxyHKY, iHII 32 paXyHOK OTpHMYyBaua.

PaxyHok B rpH.:

Hanaemo npaBo AT «Ines Bank» yrpumyBaTH KoMiciliHy BuHaropoay (B rpH.) 3a 31ilicHeHHs mepeka3y KOIITIB B

iHo3emHiii Baiori

IMinnuc naaTHuKa
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Jlonarok 2
1o Iy6aiunoi mpono3unii AT «IJESA BAHK)» npo npueIHaHHs 10 J0TOBOPY KOMILIEKCHOTO
0aHKiBCbKOro 06cayropysanus gizmanux ocio (IKBO®O)

MpaBuna KOPUCTYBaHHA MDKHapPOAHUMM NIaTiDKHMMK KapTkamu AT «Inesa BaHk»
1. 3aranbHi yMOBM BUKOPUCTAHHSA MNJIaTiDKHNX KapTOK

1.1. baHkiBcbka nnaTikHa kapTka (gani — KapTka) € BnacHicTio baHKy Ta HapaeTbcs [lepxaTento KapTku y
KOPUCTYBaHHS.

1.2. BnacHuk paxyHKy HECe MOBHY BiAMNoOBiAanbHiCTb 3a BCi onepalii 3 KapTkamu Ao paxyHky (y TOM uncni KapTkamu,
ochopMneHNMM Ha iM'a TpeTix 0cib Ha MiacTaBi 3asiB1 BNacHMKa paxyHKy).

1.3. 1o paxyHKy odOpMHOETLCS OCHOBHA KapTka (KapTka, sika nepoto oOpMAOETLCA NpU BIAKPUTTI paxyHKy) Ta
[0AaTKOBi kapTku (y T.4. A0OAATKOBI KapTKM Ha iM'a TpeTix ocib Ha niacTasi BianosigHoi 3asiBn KnieHTa), 3rigHo 3
YMHHUMKM Tapudamm baHky.

1.4. ®i3nyHMM ocobaM baHk eMiTye OcobucTi kapTkn, a cyb'ekTaM rocnoaaproBaHHsl — KOpNopaTuBHI KapTku.

1.5. [Jo ogHoro paxyHky MoxyTb 6yTn odopmneHi KapTkmn ogHiei abo KinbKox MaaTiXXHUX CUCTEM, 3rigHO 3 YMHHUMU
Tapudamu baHky.

1.6. TepMiH BUroToBneHHst imeHHoi KapTku ctaHoBuTb Ao 10 (aecstu) pobounx gHiB.

1.7. KapTtka ochopMnsieTbcs Ta HadaeTbest KnieHTy Ha MOro 3anuT npu 0cobuCToMy 3BEpHEHHI A0 BipAineHHst baHky,
abo WnsAxoM 0cobMCTOro 3BepHEHHS A0 3anydeHoro baHKOM areHTa/KpeauMTHOro nocepefHuka, abo 3acobamu
MOLUTOBOI/KYp'€EPCbKOI AOCTaBKM, 3riAHO 3 YMOBaMM BiANOBIAHOrO 6aHKIBCbKOro NpoayKTy.

1.8. Kaptka Ta MNIH-koHBeEpT A0 Hei (3a HAsSIBHOCTI) HAAa€ETbCs BUMKIIIOYHO [epxaTtento KapTku. KapTka moxe 6yTtu
HajaHa 3aKOHHOMY npeacTaBHUKY KnieHTa Tinbku Ana ii nepepavi KnieHry.

1.9. Onepalii 3 BUKOpUCTaHHAM KapTku Ma€e NpaBo 3AiCHIOBATM BUKTIOYHO [lep)XaTeNb KapTKu.

1.10. B mMoMeHT oTpuMaHHs KapTku [depxaTenb KapTKu NOBUHEH 3pOBWUTM MiAMUC KY/IbKOBOK PYYKOIO HA 3BOPOTI
KapTku Ha creuianbHii cMysi ans 3paska nianucy (3a HasiBHOCTI).

1.11. KapTka 6e3 3paska nignucy [lep)xaTenst KapTkuM BBaXKAETbCS HedilicHo. He npuiiMatoTbest 40 06CyroByBaHHS
KapTku, Ha skux [lepxkaTenb KapTK1 NOCTaBMB MigNMC nig vac obcnyroByBaHHS KapTku.

1.12. 3a BigcyTHOCTi BCix HeobXxiaHMX pekBi3uTiB Ha KapTui abo BiAMIHHOCTI HaHECEHHS PEeKBI3WUTIB Big BMMOr
MiDKHapOAHUX NAATKHUX CUCTEM, NOCITYTN 3 BUKOPUCTAHHAM KapTky He HaJaloTbCs.

1.13. baHk Hapae KapTky KnieHTy npotsarom 10 (aecatn) poboumx aHiB 3 aati 3aMoBrieHHs KrieHTom KapTku.

1.14. fkwo KapTka BuaaeTbca y BigdineHHi baHky 6e3 MNIH-koHBepTy, TO KnieHT BCTaHosnoe MIH-koa y TepMiHani
Kacu sigaineHHs baHky.

1.15. MIH-koa po KapTku HagaeTbes y BUrnsaAi naneposoro MNIH-koHBepTy abo wnsaxom HagaHHa EnekTpoHHoro MNIH-
Koay, 3riAHoO 3 yMOBaMM BiAnoBiAHOrO 6aHKIBCbKOro NpoayKTy.

1.16. HapaHns MIH-koay B enekTpoHHOMY BUrnsai (EnektporHuin MIH-koa) 34iMCHIOETLCS ANCTaHLIMHUMKM 3acobamMu
o6cnyroByBaHHs (30kpeMa, YaT-60T) WwnsixoM HaacunanHs MIH-koay Ha ®iHaHcoBwiA HoMep KnieHTa.

1.17. Y pasi oTpuMaHHs KapTku y BiaaineHHi baHky 6e3 MIH-koHBepTy KnieHT BcTaHoBoe MIH-KoA y TepMiHani kacu
BigaineHHs baHky.

1.18. MIH-koa Moxe 6yTu 3MiHeHuit KnieHTom (abo ocoboto, sika Ha 3aKOHHWMX MiacTaBax BukopuctoBye BIK) y
Mepexi 6aHkoMaTiB Ta AMCTaHUiIMHUMKM 3acobaMu 06cyroByBaHHs (30kpeMa, 4aT-60T).

1.19. JopatkoBa KapTka Ha iM'a ¢i3nyHOi ocobu-pe3naeHTa odopMIOETLC Tiflbkn A0 PaxyHKy KnieHTa-pe3ngeHTa.
JopaTtkoBa KapTka Ha iM'a di3nyHoi ocobu-HepesnaeHTa oopMIIIOETLCS TiNbKN A0 PaxyHky KnieHTa-Hepe3maeHTa.
1.20. Mpu nepeocopmneHHi KapTku Ha HOBMI TepMiH Aii BaHk Mae npaBo odopMuTH HOBY KapTky, sika Bifpi3HSETbCS
Big nonepeaHboi KapTku (y TOMy unchi, 3a AM3aHOM, BUAOM KapTKu Ta/abo MixkHapoaHOi NaaTikHOI cuctemm).

1.21. Y pa3i nepeodopmneHHs KapTku 3 6yab-sikux NpuunH HoBa KapTka 3aBXAW Ma€ HOBWI HOMep, TEpPMIH Aii Ta
CVV2/CvC2-koay.

1.22. KapTka Hafa€eTbC B HEAKTMBHOMY CTaHi, WO YHEMOXNIOBMIOE 3AIMCHEHHS Oyab-skux onepauin 3
BMKOpPUCTaHHAM KapTkn abo ii peksisutiB (HOMepy, TepMmiHy gii Ta kogmy CVV2/CVC2). AktuBauisa KapTku
3MINCHIOETbCA aBTOMaTMYHO NpW 34iicHeHHI KnieHToM 6yab-sikoi onepauii 3 BBeaeHHsiM [MIH-kogy (B Mepexi
BiadineHb i 6aHkomaTiB BaHKy Ta iHWKWX 6aHKiB abo B TOProBesibHO-CEPBICHIN MepeXxi).

1.23. KnieHT Moxe odopmutn aoaaTkoBi KapTku Ha cBoe iM'a abo Ha iM's 1loro [oBipeHux oci6 Ha nigcTasi
BiANOBiAHOI 3asBK, NoAaHOI v BiadineHHi baHky abo ancTaHuUiiHUMKM 3acobamu.

1.24. Y pasi 3MiHu iM's Ta/abo npi3BuLLa PEKOMEHAYETLCS Y HAMKOPOTLWi TepMiHM nepeocdopMuT iMeHHY KapTky fos
YHUKHEHHSI HEMOPO3YMiHb Mif Yac BUKOPUCTaHHSA Takoi KapTku i3 nonepeaHiM iMeHeM Ta/abo npissuLem.

1.25. BaHK caMocCTilMHO iHiUitoe ochopMneHHsI Ta HagaHHs KapTku Tinbku y BUMNagaky odopMieHHst KapTku Ha HOBWM
TEepMiH Aii.

1.26. KapTtka mMoxe 6yTn HagaHa npeactaBHuKy KnieHTa Ha niacTasi AOBIPeHOCTI 3 MeTOlo i noaanbluoi nepegadi
Knienty. Tpn uboMy npeactaBHuK KriieHTa He Ma€ npaBa BuKopuctoByBaTW KapTky. KnieHT Hece BcCiO
BiANOBiAaNbHICTb Y pasi 3aiiCHEHHS NpeACTaBHUKOM KnieHTa onepaliii 3a gornomoroto KapTtku.

1.27. KnieHT Mae npaBo 3BepHyTUCb A0 baHKy i3 3asBOWO LWOAO BiAMOBKM Big aBTOMATU4YHOrO MNepeodOpMIEHHS
KapTkn Ha HOBWI TepMiH fii, SKWo Take nepeodopMneHHs nepeabavyeHo yMOBaMM BiAMOBiAHOrO 6aHKiBCbKOro
npoaykTy. Taka 3asBa nofaeTbca KnieHToM Ao BiadineHHs baHKy He Mi3Hille OCTaHHbOro KaneHAapHoro AHs Micaus,
KW Nepeaye MicsALIo 3aKiHYEHHS TepMiHY Aii KapTku.
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1.28. [JoBipeHa ocoba KnieHTa, Ha iM" a Akoi odopmneHa KapTka, He Mae npaBa HajaBaTu Ao BaHKy 3asBy Woao
nepeodopMneHHs Liei KapTku y 3B A3KY i3 3aKiHYEHHAM TepMiHy Aii abo 3 iHWNX NPUYKH.

1.29. TepMiH gii KapTku 3a3HauyeHuMi Ha ii 1MUbOBI CTOPOHI. KapTka AiicHa A0 OCTaHHbLOrO AHS BKa3aHOro Ha Hil
pOKYy Ta Micsus BKIOYHO. [N nepeodopMieHHs KapTKM Ha HOBWUIA TEPMIH Al HeobXiAHO 3BEpHYTUCL A0 BiaaineHHs
BaHky.

1.30. BaHk Moxe BigMoBUTU KnieHTy y nepeodopmieHHi KapTku y 3B S3KY i3 3aKiHYEHHSIM TEpMiHY abo BiAMOBUTU Y
odopMneHHi noaaTkoBux KapTok.

1.31. KnieHT Ma€ npaBo y 6yab-SKMin MOMEHT 3yNUHUTK Aito (3abnokyBaTn) abo npunuHuTK (aHynoBatn) KapTky, y
TOMYy umcii odopMeHoi Ha iM'a goBipeHux ocib6 KnieHTa, wnsxoMm ocobucToro 3BEpHEHHS A0 BiagdineHHsi baHky,
3BepHEHHS 3a TenedoHaMn KoHTakT-LleHTpy BaHky abo 3a gonomoroto 3acobis CAO I0. Mpu uboMy aosipeHa ocoba,
Ha iM" 51 skoi ocdopMnieHa KapTka, Mae npaBo 3aboKyBaTh Tinbku Ty KapTky, sika ocdopMieHa Ha i iM's.

1.32. KnieHT Moxe po36nokyBatn KapTky (SKWO Take po36/10KyBaHHS [AOMYCKAETbCS) LWISXOM 3BEpPHEHHS 3a
TenedoHamn KoHTakT-LleHTpy BaHky abo 3acobamm CHAO IO. Mpu ubomy KnieHT Hece BCHO BiAnoBiAanbHICTb 3a
LIKOAY, 3aBAaHy oMy abo BaHKy y pasi HecaHKLIiOHOBAaHOro BUKOPUCTaHHS po36rokoBaHoi KnieHToM KapTtku abo y
pa3i HEeCaHKLIOHOBaHOIro BMKOPWUCTaHHA 06nikoBoi abo iHWOI iHopMalii, gka Aa€ 3MOry iHiditoBaTM MNaTKHY
orepadito 3 BUKOPUCTaHHSM po3610KkoBaHoi KapTku.

1.33. Y pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (6nokyBaHHS1) KapTku, 3rigHO 3 YnMHHMMKM Tapudamu baHky, KnieHT
CNJlayye TaKy KOMiCito. [Mpu UbOMy y pasi po36710KyBaHHS KapTKu LSt KOMiCist HE Nignsira€ NoBEPHEHHIO.

1.34. Mpwn odopmneHHi KapTkn baHkoM 060B'S3K0BO 3A4IMCHIOETHCS aBTOMAaTUYHE MiAKYEHHS KapTkvu A0 nocnyru
«SMS-6aHKiHM» AN HaacunaHHs SMS-nosigomneHb Ha @iHaHcoBuii Homep KrieHTa (abo Homep MoOb6inbHOro
TenecdoHy, skuin KnieHT camocTiiHo 3MiHMB 3acobamm CAO IO) wopo onepauin 3 BukopucTaHHsiM BIK, koais
nigTBepaxeHHs («3D Secure», OTIN) Ta iHWOI iHdOopMaUii.

1.35. [epxatenb [oAaTkoBoi KapTku Mae NpaBo TiNbKW 3AiMCHIOBaTM onepalii 3 BUKOPUCTaHHAM Uiei KapTku,
3abnokyBatv Lo KapTky Ta AisHaTucb ButpaTHi nimMiTn no uiii Kaptui. JepxaTtenb foaaTkoBoi KapTku He Moxe
iHiLitoBaTU 6yaAb-AKi Aii 3 paxyHKoM (3AilcHIoBaT onepalii 6e3 BUKOPUCTAHHS KapTku, 6/10KyBaTW/3aKpuBaTu
paxyHoK), oTpuMyBaTh 6yab-sKy iHOpMaLilo No paxyHKy abo Npo BnacHUKa pPaxyHKY.

1.36. KapTka BMKOPUCTOBYETLCS B OyAb-siKill TOProBii Touui Ta NyHKTI BUAaui roTiBkKM, Ae pO3TALIOBaHMWA NOroTun
BiANOBIAHOI NNATXKHOI CUCTEMN,

1.37. Onepauii, WO 3AiACHIOIOTLCA Ha TepuTopii YKpaiHW BUKOHYIOTBCA TiflbKW Y TPUBHI. BUHATOK CTaHOBUTb
ofep)kaHHs roTiBKM B iHO3EMHIl BantoTi 3i CBOIX KapTKOBMX paxyHKIiB B iHO3eMHil BantoTi B kacax BaHky.

1.38. lMpu onnati ToBapiB Ta nocayr 3a gonomorok KapTku [epxaTtenb KapTKM MOBUHEH Ha NpoxaHHS npofasus abo
CniBpobiTHUKa CcepBiCcHOI hipMK Npea’ssBUTU AOKYMEHT, KU MiATBEPAXKYE 0CODY.

1.39. TlloBepHEeHHs KOWTIB Yy pasi MOBEpPHEHHs NpeaMeTy MOKynku (BiAMOBM BiA NOCNAYrM) 3AINCHIOETbCA Y
6e3roTiBkOBIl (hOpMi Ha TON KApTKOBUIA paxyHOK, Mo sikoMy Byna 3aiicHeHa nokymnka.

1.40. Onepauis oTpMMaHHs roTiBKM y Mepexi 6aHKOMaTiB BMKOHYETLCS 3a YMOBM npaBuibHOro Beoay MNIH-koay Ha
knasiaTypi 6aHkomMaTy. OgHOYacHO 3 BMAayero roTiBkM baHkoMaT rnoBepHe KapTKy Ta po3apyKye KBuTaHUito (y pasi
3roau [epxatens KapTku).

1.41. Onepaujsi OTpUMaHHS rOTIBKM Yy Mepexi 6aHKkoMaTiB, 34ilicHeHi 3 BBeAeHHsM npaBunbHoro [MIH-kozy
BBaXXalOTbCs MPABOMIPHMMM Ta HE MOXYTb ByTW OCKapXXeHi.

1.42. PekoMeHAYyeTbCS 36epiraT BCi AOKYMEHTM MO onepauisx, 3AiNCHEHMX 3 BUKOPUCTAHHSAM KapTku ans ycnilHoro
BpEryntoBaHHA MOXNBUX CMIPHUX MUTaHb.

1.43. O6oB'A30k baHky Woao nosigoMneHHs KnieHTa npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSAM KapTok BBaXaeTbCs
BMKOHAHMM Yy pa3i HaacunaHHa BaHkoM SMS-noBigoMneHb Npo KOXHY 3AiMCHEHY onepalito Ha ®iHaHCcoBWIA HOMeEp
KnieHTa (abo iHWui HoMep, Akui KiEHT caMOoCTiliHO 3MiHMB 3acobaMu cuUCTeM AMCTaHUIMHOro o6cnyroByBaHHs) abo
y pasi BigMoBu KnieHTa Bia OTpUMaHHSA noBigoMieHb BaHKy nNpo BMKOHaHI onepaLii 3 BUKOpUCTaHHSAM KapTok.

1.44. KnieHT 3060B'A3aHNIA KOHTPOIOBATW CTaH paxyHKy Ta He piglle oAHOro pasy NpoTSAroM KaneHAapHoro Micsius,
Wo cnigye 3a MicsueM 3AilcHeHHst onepauii, oTpuMyBaTH iHchopMaLilo Npo onepauii Ta pyx KOWTIB Ha paxyHKy y
3BITHOMY MiCsILi LUASIXOM 3BEpHEHHS 4O BigdineHHs baHky Ans OTpUMaHHS BMMMCKY MO paxyHKy abo oTpumatu
iHdbopMaLito 3acobaMm CMCTEM AMCTAHLIMHOMO 06CNyroBYBaHHS.

1.45. Y pasi nigknodeHHa KnieHTa go nocnyrn «SMS-BaHKiHM» HecaHKUioOHOBaHi MNaTikHi onepadii 3a paxyHoK
BBaXKAETbCA BUsIBNEHMM KnieHTOM Bigpasy nicns HanpaBneHHsi baHkoM SMS-MoBiAOMMEHHS MPO 34IMCHEHHS Takol
onepauii Ha ®iHaHcoBuii Homep KnieHTa (abo iHWWIA HOMep, AKWUI KIiEHT caMOCTiMHO 3MiHMB 3acobaMu CUCTEM
ANCTaHUIMHOro 06C/yroByBaHHS).

1.46. baHK He Hece BiANOBIAANbHICTb 3a HeCBOEYacHe OTpuMMaHHs (abo He oTpuMaHHs) KnieHToM iHdopMauii npo
onepauii 3a paxyHKOM, SKLWO Le CTanocb 3 He3anexHux Big baHky npuumH (BigmMoBa KnieHTa 3BepTaTtuChb A0
BiadineHHs1 BaHky abo BMKOPUCTOBYBATU CUCTEMY AMCTaHLiMHOrO 06CNyroByBaHHS ANs OTPMMaHHS iHdopMadii npo
CTaH Ta onepauii No paxyHKy; HecnpasHICTb MO6iNIbHOro npuctpoto KnieHTa, TexHiuHi npobnemu B onepaTtopis
Mob6inbHOro 3B'A3Ky Ta/abo iHTEpHET-NpoBalaepiB, IO YHEMOXIMBIOE HaAXOMKEHHS SMS-nosigomneHb BbaHky
Ta/abo npaue3faTHICTb CUCTEM AWCTaHUiMHOrO 06CNYroByBaHHS; 3MiHa HOMepy MobinbHoro TenedoHy 6e3
CBOEYACHOro iHopMyBaHHS Mpo ue baHky; BigMoBa KnieHTa Big nocnyrn «SMS-baHKiHM» TOLWO).

1.47. Onepaduii 3 BUKOpUCTaHHAM KapTok 06pobnstoTbCs B ABa KPOKM, 3rigHO 3 NpaBuiaMm MidKHapOAHUX NAAaTiKHMX
CUCTEM: B MOMEHT HapgaHHa KiieHToOM 3roaM Ha NpOBEAEHHs MNaTiKHOI onepauil 3AIMCHIOETLCS aBTOpM3aLlis
NPOLECIHIOBMM LIEHTPOM Ta 6/10KyBaHHS CyMm onepadii i BianoBigHMX KOMicii 3a Tapudamu baHKy, YWMHHMMKM Ha gaTty
onepadii; gani onepauis HaAXo0AMTb Bif NNaTiXKHOI cnctemn Ao baHky ans ocrtatoyHoi 06pobkn onepadii (cnmMcaHHs
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CyMU onepauii 3 paxyHKy i BianoBigHMX KoMicii 3a TapudaMu baHKy, YUHHMMKM Ha AaTy CNMCaHHS CyMW onepauii 3
paxyHKy).
OctaTo4yHa 06pobka (cnncaHHs 3 paxyHKy) BUAATKOBMX onepauii (y ToMy Ynchi, KOMICii), siki 3aiMCHEHI B Mepexi kac
BigaineHb abo 6aHkoMaTiB BaHKy, 34IMCHIOETLCS He nisHiwe 3 (TpboX) pobounx AHIB 3 AaTW 34IMCHEHHS onepaLlii.
OcTaToyHa 06pobka (CnMcaHHa 3 paxyHKYy) BUAATKOBMX onepauiii (y TOMYy YMCHi, KOMICii), SIKi 34ilCHEHI B Mepexi
iHWKX 6aHKiB ab0 y TOProBesibHO-CEPBICHIN Mepexi, 3AIMCHIOETbCA Y AEHb CNUCaHHA (HAAXOMKEHHs A0 BaHky
NOBIAOM/IEHHS! MPO TaKy onepauilo BiAg MiKHapPOAHWX MNaTiXKHMX cucteM) npoTsaroM 30 KaneHZapHUX AHIB 3 AaTu
onepaLii, BiANOBIAHO A0 NMpaBu/ MDKHAPOAHUX NNATDKHUX CUCTEM.
1.48. Mig yac aBTOpM3auii onepadii 3abnokoBaHa cyMa Moxe 6yTn binblwolo ¢GakTUYHOI CyMM onepauii Ta Cymu
BiANOBIAHOI KOMicii, 3rigHO 3 YMHHMMK Tapudamu BaHKy. BnoKyBaHHS [0AATKOBOI CyMM MOXE 3AiNCHIOBATUCh 3
TEXHIYHUX MpUYKMH (3 Ornsigy Ha OCOBMBOCTI TEXHOMOMYHMX CMCTEM KOMICiSl, Sika MICTUTbCS Y MpPOLECMHIOBOMY
LEHTPi, NepeBULLYE PO3Mip KOMICii, 3rigHO 3 4YMHHMUMKM Tapudamm baHky) abo 3 METOI 3axXUCTy PHaXYHKY Bia
MPOrHO30BaHOIr0 HECAHKLiOHOBAHOro (TexHiYHoro) oBepapadTy y BuMagkax, Konu y [AeHb 3AiCHEHHS onepadii
3abnokoBaHa CyMa ornepalii Ta KOoMicii Moxe 6yTn 3HauHO MEHLLOK 3@ MPOrHO3HY CyMy ornepadii Ta KOMICii y AeHb
06pobkn onepadii baHkoM (CnucaHHs 3 paxyHKy). MNpy LUbOMY HaaMWKOBO 3ab/10KOBaHa CyMa CTa€ AOCTYIMHOKW Ans
BMKOPUCTaHHS nicns 06pobku onepadii baHkoM (CnNncaHHS 3 paxyHKy CyMM onepadii Ta BignoBigHoI KOMicii, 3rigHo 3
YMHHUMK Tapudamm baHky).
1.49. Y pasi BiAMiHHOCTI BantoTK onepauii Bid BanloTM paxyHKY 3AINCHIOETbCS KOHBEPTALISA CyMu onepauii y BanoTy
paxyHKy, BiANOBIAHO A0 MpaBWMA MiKHAPOAHMX MMATIXKHMX CUCTEM Ta BHYTPIWHIX HOPMAaTUBHMX AOKYMEHTIB baHky.
Mpy LUBOMY CMMCAHHA KiHLEBOI CyMu onepaLii 3 paxyHKy 3AiMCHIOETbCA B AaTy OTpUMaHHA BbaHkoM iHdopMalii npo
onepauito, ska HaaxoautTb A0 banky npotarom 30 kaneHaapHuxX AHIB 3 AaTy onepauii, BianoBigAHO A0 NpasBu
MiDKHapPOAHUX NMNaTiKHUX cucTeM. [pu KiIHLEBOMY CNCaHHI (3apaxyBaHHi) 3 paxyHKy CyMu onepadii y BantoTi paxyHKy
3MiNCHIOETBCA MepepaxyHoK (KOHBepTalisl) cyMu onepauii y BanoTy paxyHKY 3@ KOMEpLiMHUM KypcoM Mpoaaxy
BaHky (ans kapTKOBMX onepauili) CTaHOM Ha AaTy Takoro CnucaHHs (3apaxyBaHHsl). Mopsaok koHBepTauii BantoTu
onepauii y BanoTy paxyHKy Ta iHdopMaLlis npo Kypcu, 3a sikuM BaHk 3AiiCHIOE nepepaxyHOK cyMu ornepauii y
BasIOTY paxyHKY, pO3MilllyloTbCs Ha odiLliiHoMy caiTi BaHky www.ideabank.ua.
Akwo KapTka nigkntoyveHa ao nocnyrn «SMS-baHkiHr», To y SMS-NoBiAOM/IEHHI 3a3HAYaETbCS CyMa KOLUTIB Y BastoTi
onepauji, ska 3abnokoBaHa (aBTOpM30BaHA) MPOLECIHFOBMM LIEHTPOM B MOMEHT 3AiMCHEHHA onepalii Ta cyma
OPIEHTOBHOIO 3a/IMLLKY Ha paxyHKY, sika MOXe BiApPi3HATUCH Bif 3aNMLLKY MNICNS CMUCAaHHSA CyMUM onepadii 3 paxyHKY.
KoMepuiitHmit kypc BaHKy ans koHBepTauii onepauii, 3aiicHeHux 3a aonomoroto KapTku, BM3HAYaeTbCs BaHkom
LWOAEHHO Ha NiACTaBi BMBYEHHS MOMUTY Ta MpOno3uuii iHO3eMHOI BanioTM Ha MiKO@HKIBCbKOMY BantOTHOMY PUHKY
YKpaiHu 3 ypaxyBaHHAM yYMOB Ha pPVHKY 6aHKiBCbKMX MPOAYKTIB 3 BUKOPUCTAHHAM KapTku.
1.50. 3 MeTol ocKapXeHHs onepauii, sika 6yna 34iMcHeHa 3 BUKOPUCTAHHAM KapTku, KnieHT NoBUHEH 3BEPHYTUCH A0
BinaineHHs baHKy i3 nucbMoBOI 3asaB010. lMpu uboMy KapTka, onepauild 3 BUKOPUCTaHHAM SKOI OCKapXYETbCH,
noeuHHa 6yTn 3abnokoBaHa KnieHToM. [Mpn uboMy KnieHT BigwkoaoBye 6aHKy BUTpaTM Ha NpOBeAEHHS
pO3CrilyBaHHS Ta NPETEH3iMHOI pob0THM 3riAHO 3 NpaBUIaMU MDKHAPOAHWUX MNATHKHUX CUCTEM.
1.51. Y BUNagKy BUHMKHEHHS MiZO3pW Ha LWAXPAWCTBO Ta HE3aKOHHE BMKOPUCTAHHS KapTku, BaHK Moxke caMOCTilHO
NPUNUHUTA/TUMYACOBO NPU3YNMUHUTK Aito KapTku Ao 3'acyBaHHS 06CTaBuWH, WO BUKMKANM Nigo3py.
1.52. baHK Ma€ NpaBo BiAMOBWUTM Yy NPOBEAEHHI onepauii, Ta/abo 3ynuUHUTK/NpuUnuHUTK aito KpaTku (abo BURy4MTH
KapTky) y HacTynHux Bunagkax:
1) KnieHT Ha 3anuT BaHKy He HapaB BignoBigHy iHdopMaUito, AaHi Ta odiuiiHi AOKYMEHTU Ta/abo HaneXHUM
YMHOM 3acBifgyeHi ix Konii;
2) no baHky HaginwWoB 3annT BifA Aep>XaBHOrO/NPUBATHOr0 BUKOHABLIS, MOBIAOMMEHHS NPO apewT KowTiB Ha BI1P;
3) BaHkOM BcTaHOBEHUA (haKT BMKOPUCTaHHS PaxyHKY Ans 34IMCHEHHS MigNPUEMHMLBKOI abo He3anexHol
npodecinHoi AisnbHOCTI;
4) baHkoM BusiBNeHMn GakT (abo pusMK) 3AIMCHEHHS HECAHKLIOHOBaHMX abo lwaxpalcbkux onepauin 3
BUMKOpUCTaHHAM KapTku (y TOMy uuchii, ane HEBUKIIOYHO, BUMKOPUCTaHHA KapTku ocobolo, ska HeMae Ha ue
3aKOHHMX MiacTaB);
5) BMHMKHEHHS Ha paxyHKY HeCaHKLIOHOBAHOro (TexXHIYHOro) ogepapadTy;
6) baHKOM BUSIBNEHWIA PU3NK HEBMKOHAHHS KniEHTOM 060B'3KIB 3@ KpeaAMTHOLO NiHieto (3a ii HasBHOCTI);
7) nopylueHHs1 KnieHTom ymoB gorosopy (yroam) npo HagaHHs 6aHKIBCbKOro npoaykTy, [1oroBopy KOMMIEKCHOro
6aHkKiBCbkOro o6cnyroByBaHHs isnyHux oci6 B AT «Iges baHk» Ta YMHHOrO 3aKOHOAaBCTBA YKpaiHu (y Tomy
yucni, y cdepi 3anobiraHHs Ta npoTtuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3MOYMHHUM LUMISIXOM,
(hiHaHCYyBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacOBOMO 3HULLEHHS).
1.53. [lo mMomeHTy nosigomneHHs BbaHky npo ¢akt BTpaTM KapTkm Ta/abo iHamBigyanbHoi 06nikoBoi iHdopMadii
pu3unK 36uTKiB (Y TOMY umcni 36iTKiB BaHKy) Bif BUKOHAHHSI HEHANEXHUX MAAThKHUX ornepaLiin Ta BianoBiganbHICTb 3a
HUX NoknaaaTbcsa Ha KnieHTa.
1.54. 3 momeHTy nosigomneHHs KnieHTom baHky npo dakT BTpatn KapTku Ta/abo iHauBigyanbHoOi 06nikoBoi
iHdbopMaLii pu3nK 36UTKIB Bif BUKOHAHHS HeaKLENTOBaHMX/HEHANEXHMX MNATKHUX onepawii Ta BiANOBiAANbHICTb
NnokiagaroTbCs Ha baHk.
1.55. MomeHTOM noBigoMneHHs KnieHTom baHky npo cakt BTpatm KapTku Ta/abo iHamBigyanbHoi 06nikoBOi
iHopmallii €:
1) y BMNagKy HaaxOmKEHHSI MOBIAOMNEHHS 3a TenedoHamn KoHTakT-LleHTpy BaHKy — gata Ta 4ac 3aBepLUeHHS
TenedoHHOI po3MOBM 3 onepaTopoM KoHTaKT-LUeHTpy baHKy;
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2) y BUMaAKy CaMOCTIMHOMO BMKOPUCTaHHS 3acobie CAO IO — pata Ta 4ac iHiuitoBaHHa Knientom B CAO IO
onepadlii 3 npusynuHeHHs aii (bnokysaHHa) KapTku;
3) Yy BUNAAKY HaAXOMKEHHS NoBigoMeHHs 3acobamm MeceHakepiB — AaTa Ta 4yac 3aBeplueHHs gianory (4aty)
LLOZO iHiLiloBaHHA Npu3ynuHeHHs aii (bnokyBaHHs) KapTku.
1.56. [1ns 3axucTy KOWTiB Ha paxyHKy baHKOM BCTaHOBMeHi BuTpaTHi NiMiTM Ha onepadii 3 BUKOpUCTaHHAM KapTok
LLOAO KinbkocTi Ta 06cary onepadii, sKi 3a3HadeHi y YiHHMX Tapudax baHky.
ButpaTHi nimMiTM MoXyTb 6yTH 3MiHeHi BaHKOM y nNopsiaKy Ta y CTPOKW, 3rigHo 3 [JoroBOPOM KOMMEKCHOro
6aHkKiBCbkoro obcnyroByBaHHs! isnyHMx ocib y AT «Iaest baHk».
ButpaTHi niMiTn MOXyTb 6yTM 3MiHeHi KnieHTOM wnsixom 3BepHeHHs Ao KoHTakT-LleHTpy baHky abo 3acobamwu
ANCTaHUIMHOro 06CyroByBaHHS.
ButpatHi nimMiTn (y TOMy umcni, BCTaHOBMEHI KiEHTOM) He MOXYTb nepeBullyBaT BuTpaTHi niMiTM, BCTaHOBMEHI
MDKHaAPOAHUMM MAATIKHUMWU CUCTEMAMU Ta YMHHUM 3aKOHOAABCTBOM YKpaiHW.
1.57. BaHK Ha BNacHWii po3cyd Ta 3 AOTPMMaHHSAM peKOMeHAaui NMNaTiKHMX CUCTEM BCTAHOBJIIOE OBMEXEHHS Ha
NMpoBeAeHHs! onepauii y NeBHMX KpaiHaX, sIKi BiAMOBIAHO A0 CTAaTUCTUYHMX Ta aHaNITUYHWUX AAHWUX BiAHECEHO [0
KpaiH 3 BMCOKUM PU3MKOM 3/iIMCHEHHS LUAXpaCbKMUX onepaLii. Y pasi npoBeaeHHs onepaliii B Takux KpaiHax BaHk
Moxke 3abnokyBaTu KapTky.
1.58. 3 MeTO YHWKHEHHSI HEeMnopo3yMiHb pPEeKOMeHAYETbCS 3BepHyTUCb A0 KoHTakT-LleHTpy baHky nepepg
NOAOPOXKYBaHHSM 3a KOPAOH Ta fAi3HaTMCb 4YM BK/OYEHA KpaiHa nodopoXi A0 CrNWCKY PU3MKOBKUX KpaiH Ta
BCTAHOBUTM OBMEXEHHS Ha onepalii 3 KapTkoto.
1.59. Onepauii B Mepexi IHTepHeT (nepeka3, 6e3roTiBkOBa oOnjiaTa TOBapiB Ta MOCNYr) 3a AonoMoro KapTku
3AIACHIOTLCS 3 BUKOPUCTaHHSAM TexHonorii «3D Secure» 3a yMOBM NIATPUMKW L€l TeXHONOTIT BiANOBIAHWUM iHTEPHET-
calToM, 3a AoNoMoroto skoro KIieHT 3AiicHIoE onepalito.
TexHonoriss «3D Secure» nepepbavae niaTBepakeHHsT KNiEHTOM KOXHOI onepauii WisiXoM BBEAEHHS YHiKa/lbHOro
0[HOPa30BOro KoAy, skuii HaacunaeTbcst baHkoM y SMS-nosigomneHHi Ha ®iHaHcoBui HoMep KnieHTa abo Ha HoMep
TenedoHy, AKMI KNIEHT CaMOCTIMHO 3MiHMB 3acobaMy AMCTaHLUiMHOro obcnyroByBaHHSA. Bci onepalii 3aiicHeHi i3
KOPEeKTHMM BBOAOM koay «3D Secure» BBaXalOTbCA BUKOHaHMMKM ocobucto KnieHToM Ta He nignsarailoTb
OCKapXXEHHIO.
1.60. 3a HasiBHOCTI Ha KapTLi enekTpoHHOro 4iny onepadito 3a KapTkoto 34iMCHIOITLCSA BUKTIOYHO 3 BUKOPUCTAHHAM
yiny. Mpy UbOMY BUKOPUCTaHHS MarHiTHOI CMyr1 3abopoHeHo.
1.61. baHk po3rnsgae onepadii K HanexHi y pasi:
1) 3pilicHeHHs onepaLii i3 kopekTHUM BBeaeHHsM MIH-koay, abo koay «3D Secure» un OTI;
2) 3pilcHeHHs onepalii 6e3 aBTopu3alii y pasi nonepeaHboi BigMoBM KnieHTa BHecTM KapTky A0 ManepoBOro
CTON-CMMUCKY MMaTiXKHOI CUCTEMU;
3) 3pilicHeHHs onepalii 3 KapTkoto, Ha sikili KnieHT ckacyBaB 0B6MeXeHHS LWoao BuTpaTHUX NiMiTiB.

2. 3axoaum 6e3neku Npm KOPUCTYBaHHI NIATDKHUMKN KapTKaMu1

2.1. 36epiratv KapTKy y HEAOCTYNHOMY Ta HEBIAOMOMY ANS TPETiX 0ci6 Micui.

2.2. 3actocoByBaTW BCi PpO3yMHi 3axoAn AN nonepeiXeHHs BTpaTW, Kpaabkky, BunydyeHHs KapTku abo i
HeCaHKLUiOHOBAHOMO BUKOPUCTAHHS.

2.3. HeraitHo 3a 6nokyBat KapTky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobamu AMCTaHUIMHOMO 06CyroByBaHHS)
y pas3i BTpaTh KapTkn (abo iHpopMauii um pekBiauTiB KapTky, WO Aa€ 3MOrYy iHiUitoBaTK onepauito), y pa3i BUNy4YeHHs
a60 ®i3nyHOro nowkomKeHHs KapTku.

2.4. HeraliHo 3BepHyTUCb A0 KoHTakT-LleHTpy BaHky y pasi BTpaTi MpUCTPOIo, 3@ AOMOMOrol SIKOrO 34IMCHIOETHCS
iHiLitoBaHHA onepalii 6e3 BUkopucTaHHs KapTku (MobinbHi 3acTtocyHku, GooglePay, ApplePay Touwlo) abo nigo3pu
OO0 HECaHKLiOHOBAHOMO BMKOPUCTaHHS Takoro rnpucTpolo.

2.5. SKWo 34iMcHeHHsI onepaLii HEMOX/IMBO MO MPUYMHI HenpauesaaTHOCTI KapTku (Buxig 3 nagy 4iny abo MarHiTHoi
cMyrn (ans kapTok 6e3 diny)) HeralMHo 3abnokyBaTh KapTky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobamu
AUCTaHUIHOro 06cnyroByBaHHS) Ta 3BepPHYTUCh A0 BiadineHHs baHky ans nepeodopMieHHs KapTku.

2.6. Hikonn He nepepasatv KapTtky TpeTiM ocobaM. BuHsATKOM Moxe 6yTu BUMAAoOK nepedadi KapTku daxiButo
BiadineHHst BaHky abo y Bunagky KapTku 6e3 4iny kacupy B ToproBenbHili Todui (npu uboMy KapTka mnoBWHHa
MocCTiiHO 3HaxoAWUTUCh Y Mol 30py KnieHTa).

2.7. 36epiratn MIH-ko4 B TaEMHUUI, WO6 Hi 3a SIKMX YMOB BiH He CTaB BiAOMWMI TpeTiM ocobaM (y TOMy u4mchi
6113bKUM Ta ApY3aM).

2.8. HikoMy, Hikonu, Hi 3a sikmx ob6ctaBuH, He nosigomnsaTh MIH-koa, peksianT KapTku (HOMep KapTKu, TepMiH aii
kapTkn, CVV2/CVC2-koa) Ta kogn «3D Secure» i OTI. BuHATKOM MOXe 6yTW TiNbKM MOBIAOMIIEHHS HOMEPY KapTKM
NS npoaaxy ToBapiB B Mepexi IHTepHeT abo y BMnaaky 3sepHeHHi Knienta o KoHTtakT-LieHTpy.

CniBpobiTHMKM BaHKy (y TOMy umcni, nigpo3ainm 6esnekn, MOHITOPUHIY, MIATPUMKM TOLLO) HIKOMWM He MpoCsATb i He
BMMaratoTb nosigomuty imM MIH-koa, CVV2/CVC2-kog, kogm «3D Secure» ta OTI1.

SAkwo ocoba Ha3zBanacb «cniBpobiTHMKOM baHky» Ta 3anuTye peksiautn Kaptku T1a/abo koan nigrBepaxeHHs («3D
Secure» Ta OTI1), TO Ue WaxpaW.

2.9. Mpu oTpuMaHHi MIH-KOHBEPTY NepeKkoHaTUCs Y MOro LiNiCHOCTI, a y pa3si BUSIBMIEHHS! MOLLKOAKEHb YM CcniaiB
BTPY4YaHHS BiAMOBUTUCH Bif OTpUMaHHSA KapTku.

2.10. Nicns otpumaHHs MIH-koHBepTy abo SMS-nosigomneHHs i3 MIH-kogom (EnektpoHHoro MIH-kogy) HeobxigHO
3anam’atatv MNIH-kog Ta 3HMwmTK MIH-KOHBEPT abo BuaanuTn SMS-nosigomMnenHs i3 MNIH-kogoMm.
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2.11. He 36epiratu MNIH-koa Ha 6yab-SKMX NanepoBuX UM eNeKTPOHHMX HOCiaX abo ragxeTtax.

2.12. He 3anucysatu NIH-kop Ha KapTui.

2.13. He 36epirat Ta HikoMy He nepeaaBaTh ¢doTorpadii KapTku.

2.14. TMpv BBepeHi MNIH-koay 3aBxaun npukpmeath MNIH-kNaeiaTypy Ta nepekoHaTUCh, WO Nig Yac BBeaeHHs MNIH-koay
TpeTi ocobu He crocTepiratoTb 3a MNIH-knaeiaTypoto.

2.15. Nepen 3milCHEHHSAM onepalii NepekoHaTUCh, WO Ha 6aHKkoMaTi abo MNaTKHOMY MPUCTPOI HEMAE CTOPOHHIX
npeameTiB abo cnigiB NOWKOMKEHb — HE KOPUCTYBAaTUCh CYMHIBHUMM BaHKOMaTaMmM Ta NAaTiXHUMK MPUCTPOSIMM.
2.16. MMicns onnaTty 3a ToBapu Ta NOCAYrV 3@ A0OMOMOrol KapTku, yBaKHO NeEpPEBIpSTY OTPUMAHWUIA Bif Kacupa YekK, B
SIKOMY CyMa MOBMHHA BiANOBIAATVM CyMi Ha €eKpaHi TepMiHany, a TakKoX MNpPaBWIbHO 3a3HAayYeHW HOMEp KapTKW,
BaslOTa i AaTa npoBeaeHHs ornepaldlii.

BiaMoBMTMCH Bi MiAnNMCcaHHS YeKy Ta BUMaraTu HeralHO ckacyBaTu onepauito (34icHUTK «reversal») y pasi cyMHiBiB
OO MpoBeaeHoi onepadii abo 4veky.

2.17. BMKOpWUCTOBYBaTHU NnLLIE NMEPEBIPEHi iIHTEPHET-CANTWN ANS 3AIMCHEHHS MOKYMOK abo nepekasy KoLWTiB

2.18. 3piicHioBaTM onepauii Ha iHTepHeT-canTax, siki nNiATPUMYIOTb TexHonorito «3D Secure», a B iHWWX BUMNaAKax
3AiCHIOBaTK onepaLlii BUK/TIOYHO Ha NepeBipeHux canTax.

2.19. Mpwu 3gilicHeHHi onnaT ToBapiB abo MOCAYr 3a TEXHOJOrE BE3KOHTAKTHUX nnatexiB (MasterCard PayPass
abo Visa payWave) BnacHopy4dHo nigHocutu KapTKy Ao nnaTixxHoro TepMiHany 6e3 nepegaBaHHs KapTku B pyku
Kacupy.

2.20. He ponyckaTu TpeTiX OCi6 A0 KOPWUCTYBaHHS MPUCTPOEM, 3a AOMOMOrol0 SIKOro 3/IMCHIOETLCS iHiLitoBaHHS
onepauin 6e3 BukopuctaHHs KapTku (MobinbHi 3actocyHku, GooglePay ApplePay Towlo).

2.21. 3abe3neunTn 3axXUCT NPUCTPOLO, 3@ OMOMOrOK0 SIKOrO 3AIMCHIOETLCA iHIiLLiIlOBaHHS onepaLiit 6e3 BUKOPUCTaHHS
Kaptkn (Mob6inbHi 3actocyHkn, GooglePay ApplePay Towo) Big BpeAOHOCHMX MpOrpaM LWASXOM BMKOPWUCTAHHS
NIUEH3IMHUX aHTUBIPYCHUX Mporpam.

2.22. He po3sronowysaTth cBiii ®iHaHcoBUIA HOMep TenedoHy B Mepexi IHTepHeT.

2.23. He TenedoHyBaTM, He crjavyyBaTM Ta HE NEPEXOAMTU 3a MOCWIAHHSMK, SKLWO Ue OTpMMaHo y SMS-
NoBIAOM/NEHHI Bi HEBIAOMOrO BignpaBHMKA.

MosipomnTn BaHk 3a TenedoHammn KoHTakT-LleHTpy y pasi oTpuMaHHsa Takoro SMS-nosigomneHHs Ta 3abnokyeaTu
aboHeHTa Ha cBOeMy TenedoHi.

2.24. 3BepTaiiTecsa Ao baHky Tifbku 32 HOMepamu TenedoHiB, 3a3HaveHnx Ha KapTui.

TenedoH KonTtakT-LleHTpy 0 800 50 20 30 gna A3BIiHKIB B M@XXaxX YKpaiHu
TenecdoH Ans A3BiHKIB 3-3a kopAaoHy +38 0342 55 87 62 (3a Tapudammn onepaTopis 3B’'3KY)
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