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Kepyrouncsk c1. 634 LuBineHOTO KOnekcy YKpainu, AkuioHepHe ToBapucTBO «Ines bank» (Hagaui — Bank)
orojomrye [ly0niuHy Mpono3uLio Mpo MpueAHAHHS 10 J{OTOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢dizmunanx oci6 (mamani — IlyGuaiuna mpomo3umisi Ta /loroBip BiamoBiaHo) 3 MeTO0 HagaHHS BiATIOBITHIX
0aHKIBCHKHX Ta TUIATHKHHUX MOCIYT Y MOPSIIKY Ta HA YMOBaX, epeadadeHnx uum Jloropopom.

Bank 3Bepraerscs 3 nieto [Iyoniunoro nponosutieto 1o ¢izudnHux ocid ta 6epe Ha cede 3000B’s13aHHS TIepen
TUMH, KOTpi ii mpuiiMyTh (aKUENTyl0Th), HaJaBaTH OAaHKIBCHKI Ta IJIATDKHI MOCIYTH B MOPSAKY Ta Ha yMOBaXx,
nependauennx JloroBopom 3a BcTaHoBieHMMH bankom Tapudamu, YMHHMMH Ha MOMEHT OTPHUMAaHHS OKPeMOl
0aHKIBCHKOT TOCIYTH.

Horoip i Tapudu OmpuiItOqHIOIOThCS Ha caiiti baHKy 3a €JeKTpOHHOK aapecoro: Www.ideabank.ua
(nagaui — caiit baHky).
[Ipuemnannas ¢isuganx oci6 mo maHoro [loroBopy 3miHCHIOETHCS, NDIAXOM MiAMHCAHHS 3asBH HAa BiTKPUTTS
MOTOYHOTO pPaxyHKy, mpuegHaHas 10 [lorosopy (mamami — 3asBa Ha mpuemHaHHs) abo JloroBopy mpo HamaHHS
0aHKiBCBKOTO MIPOAYKTY, K1 € HEBiJ'€MHOIO YaCTHHOO JloTOBODY.

Ls Ily6miuna mponosuniss banky HaOupae 4YWHHOCTI 3 MOMeHTY ii o(ilifHOrO ONpWITIOJHEHHS Ha
odimiitHomycaiiti banky B Mmepexi [HTepHeT.

Tekcr [loroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHS (Pi3uvHMX 0cib 3 yciMa Horo pefakiisiMu Ta
3a3HAYCHHSIM CTPOKY iX Jii HajgaeThes (Pi3MUHUM OcobaM IUISIXOM pPO3MillleHHS Ha calTi baHky, a Takox y
nmoctymHAX 1Tt KitienTa Mictisax po3mimeHHs iHpopMaltii 111 CoXKUBadiB y BiIiieHHsIX baHky.

s ITy6niuaa mpomosuttis, [IpaBuna kopucTyBaHHS Mi>KHapOIHUMH TUATLOKHAMEA KapTkamu AT «lgest bank»
(napani — [Ipasuna xopuctyBanus BIIK), Tapudu banky, Jlorosip npo HaganHsi 6aHKIBCEKOTO MPOAYKTY, 3asiBa Ha
MpUEAHAHHA Ta 3asgBa Ha BIOKPUTTS/3aKPHUTTSA/3MiHY Tochyr, [Hopmariisi, MO HATaeTbCI KOPUCTYBady [0
YKJIaJIEeHHS JTOTOBOPY PO HAJaHHS IUIATIKHUX TOCIYT BiAMOBiAHO 10 3akoHy Yipaiam «IIpo miatiHi mOCITyTm»
Ta 1HII pa3oM CKJIANal0Th €IUHUN JOKYMEHT — JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyrOBYBaHHS (hi3UUHUX
oci6 (nagauai — lorosip). [IpaBuna Haganus nocnyr y Cucremi auctanuiiinoro oociyroyBanns «Idea Online» B
AT «Ines bark» (mami — [Ipasuma Ta CO 10O BiamosigHo) € Hogatkom 1o J[oroBopy KOMILIEKCHOTO OaHKIBCHKOTO
o0cyroByBaHHs (Di3UUHUX OCI0

Bank mae npaBo BiamMoBuTH KitienTy B 00CcimyroByBaHHi y BUNaAKy HeHaganHsi Kiienrom Ha Bumory banky
HEOOXiTHUX JJOKYMEHTIB 4M BiJloMOCTel ab0 YMHUCHOT'O Ha/IaHHS HENpPaBIMBUX BiJJOMOCTEH MIOA0 cebe a TaKoX B
IHIIIMX BUMAJKAX, eperdaueHuX 3aKOHOIaBCTBOM Y Kpainu ta JloroBopom.

T'onosa ITpaBiiHHs MUXAJIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JOIrOBOPI TEPMIHOJIOIII.

ABaHCcOBHH TJIAaTi:K — 11e 000B’S3KOBHU TUIaTiK, SKWH KirieHT 3000B’s3aHW CIUIATUTH B JACHBb O(QOPMIICHHS
Orutati yacTHHAMH, PO3MIp AKOTO MopiBHIOE po3Mipy omHoro lomicsunoro mnatexy. Kiient nopydae banky y
neHb ohopmiteHHst OTUIaTH YaCTHHAMU CITUCATH CYMY aBaHCOBOTO Iu1aTexy 3 Paxynky KiieHra.
ABtrentudikamiitni nani — yuikansui Jlorin (login), IMTapons (Password) KiienTta, a Takox iHIN naHi, 1o
BUKOPHUCTOBYIOTECSI JJIsl A0CTymy 1 3aiiicHeHHs omepauiil depe3 CHO 10 abo inmn kaHaiau oOCIyroByBaHHS B
[HTEpHET, a TaKOXK KaHAIU CTITLHUKOBOTO 3B'A3KY.

ABTOpHM3amlisi — mpolieaypa OTPUMaHHsS JO3BOJY Ha IPOBEACHHS olepaiii 3 BHKOPHCTaHHSAM IUIATIKHOTO
IHCTpYMEHTY.

Axkuent — BunHeHHs1 [lo3n4yanbHUKOM IIiH, Mo cBig4ath mpo npuiHATTs [lo3umyanbaukom [ly6miuHoi mpomo3umii
banky na yknamanus [oroBopy, a came nojaHHs [lo3ndyanbHukoM 3asiBM Ha TpPUETHAHHS a00 IMiIHCAHHS
HoroBopy npo HagaHHsA OAHKIBCBKOTO NPOIYKTY 3a (hOPMOI0, 10 BCTaHOBJIeHA baHKOM.

AmnyiretHi I[lnarexi — cyma Kpenuty, mponeHTiB Ta iHIINX IIaTeXiB 3a JJOroBOpOM KpeAWTy, sIKi IMOTaIIar0ThCS
MIOMICSIYHO PIBHUMH YaCTHHAMHM MPOTIATOM BChOTO CTPOKY Jii JloroBopy KpenuTy.

BankiBcbka miuartixkHa kaptka (BIIK) — mumatixamid iHCTPYMEHT Y BUTIISAII €IEKTPOHHOTO IUIATIKHOTO 3aco0y,
SIKMH peai3oBaH SK €MiTOBaHA y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM MOPSIIKY IUIACTHKOBA a00 1HIIOrO BUIY KapTKa
JUTS IHIIIFOBaHHS TUIaThKHKUX onepalliid 3 BITP a0o 31ilicHEHHS HETUTATIXXHUX OTEpallii.

BaunkiBcbkuii morounmii paxynok (BIIP) — norounmii paxyHOK, skuid BijkpuBaerbcsi bankom Kiienty s
30IACHEHHS MJIATDXHUX ONepaliid, B TOMY YHCIi 3 BUKOPHUCTAHHSAM EJIEKTPOHHOIO IUIATKHOIO 3aco0y (uu¢poBoi
KapTkwu), Bigkpuroro(i) Kiienty 3a JloroBopom npo HajiaHHs GaHKIBCHKOT TIOCITYTH.

Boprosi 3000B’3aHHs1, 3a0oproBaHicTb — 3000B’s3aHHs KiieHta mepen baHkoM MO0 TMOBEpHEHHS CyMH
Kpenuty, muatu 3a xopuctyBanHs KpenuTtom, oriaté iHIIMX OaHKIBCBKUX IOCIHYT, CIUIATH KOMicCid, mrpadHux
CaHKILIiH, BUTpaT Ta 30uTKiB baHky (BKiIrouaroud, ajge He OOMEXKYIOUHCh, HEOAEP)KaHHI JOXOAM) y 3B’S3KY 3
HEHAJIeXHNM BHKOHaHHAM KirieHTOM cBOix 3000B’s3aHb mepen bankom 3a JloroBopoM, a TakoX IHIIMX OIUIAT 3a
JloroBopowm, SIKIIO0 Taki MaTUMYTh MicLe.

Bropo kpeautHux icropiii (nagaai — BKI) — ropuaudna ocoba, IisIbHICTIO K01 € 30ip, 30epiranHs, BAKOPUCTAHHS
iHpopMallii, sika cKlanae KpeauTHy icropito. [Ipn 1mpoMy J07aTKOBO Hajae MOCIYTY 3 IiJITBEPIKEHHS JIAHHX
Kitienra, siki Hajgani KiiieHToM B MOMEHT O(OpPMIICHHS MPOAYKTY/NOCIYTH baHKy MOTO/KY€EThCS JUTS OTPUMAaHHS
inenTudikamiitanx qaaux 3 bKI.

Bigninenns — migposain banky (B Tomy uucini — [HpopmaniiiHO-KOHCYIbTaLIHHUNA LEHTP), PO3MILLIEHUH 32 MEKaMU
HOTO MiCIIe3HAXODKCHHS, KWW 3MIMCHIOE Bil HOTO iMEHI BCIO ab0 YacTWHY ioro OaHKIBCHKOI AisSUTBHOCTI Ha
miZcTaBi 3aTBEPHKEHOT0 YIIOBHOBaKEHUM OpraHoM baHKy moioKeHHs..

Tepmian "Bkaaa" Ta "BKJIATHHK" BXHUBAIOTHCS y 3HAUCHHI HaBelcHOMY B 3akoHi Ykpainu "lIpo cucremy
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rapaHTyBaHHs BKJIa/liB (i3MUHUX 0ci0".

Binkpurnii 6ankinr (Open Banking)' — o6min namumu Mix BankoM Ta CTOpOHHIMM HaJlaBayaMH IUIATDKHHX
TIOCITyT, KUK A03Boiisie KimienTy 3acob0aMu CTOPOHHIX HaJaBadiB IUIATIXHUX MOCITYT OTPUMYBATH BIJIOMOCTI IIPO
ciii BIIP (3aymmiok komiTiB Ta icTopis omepamiii 3a octaHHi 30 KaJeHIAapHUX IHIB) Ta IHIMIIOBATH IUIATIXKHI
orepartii 3a mum BITP.

ButpaTHuii giMiT — oOMeXeHHs 3a TUIATOHKHUMH OfepanisMy (MakCHMalbHA CyMa pa3oBOi IUIATLKHOI omepartii,
3araibHa CyMa IUIATDKHHMX Omepaliidi 3a JeHb, KalleHAApHUH MICALh TOIIO) 3 BHUKOPHUCTAHHAM IUTATIKHIX
1HCTpYMeHTiB. ButparHi nimiTH BCTaHOBIIOIOTHCS Ha po3cyd banky 3 ypaxysanusM Bumor mpasBuia MIIC Ta
YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

Bxnagnuii (1emo3uTHUIT) paxyHOK — paxyHOK, IO BimKpuBaeThcst bankom KiieHTy Ha HOTOBipHIH OCHOBI, IS
30epiranHs TPOIIOBHUX KOWITIB, O nepeaatoThesi Kimientom banky Ha BcTaHOBIEHUWE cTpok abo Oe3 3a3HavYeHHS
TAKOT0 CTPOKY il BU3HAUYEHUI MPOLEHT (0Xix) 1 MiAIsAraoTh MOBEPHEHHIO BiAMOBIAHO 10 yMOB JloroBoOpy.
I'onocoBe miaTBepHAAKeHHS] — 3MIHCHIOETbCA KaHalaMu TeldepoHHOro 3B’SA3Ky. BHKOpHCTOBYeThCS TpH
TUCTaHIIHHOMY 00ciyroByBaHHI KiieHTa 3 MeToro 3mificHeHHS mepea0adeHnXx yMOBaMH OAaHKIBCHKOTO MPOAYKTY
ormepauiii abo HamaHHA HoMy BaHkOM mepeniueHHX B yMOBax OaHKiBCHKOTO MPOAYKTY iH(QOpPMAaLidHHMX MOCIYT.
Inerrudikamis KmieaTa 11 MOKIHBOCTI HaZaHHSI HUM TOJIOCOBOTO MiATBEPIKEHHS 3MIMCHIOETHCS 32 JOTIOMOTOIO
3aco6iB imeHTHdikamii, mo nepeadadeHi BHyTpimmHiMu HOpMaTUBHUME ToKyMmMeHTamMu banky. Ilpu mpomy Kiient
MOTOKYETHCS 3 THM, MO0 IS MiABUIIEHHS O€3MEYHOCTI TaKoro crnocoOy BoseBUsiBIeHHS KilieHTa Ta yHUKHEHHS
Maii0yTHROMY CHipHHX MUTaHb, baHk 37iliCHIOBaB ay/io 3amuc A3BiHKa. Bukopucranus KiienTom Takoro cmocody
HaJaHHA PO3NOpsKeHb baHKy He BUKITIOYae MOkIMBe 00poOneHHs bankoMm mokymeHTiB KiieHTa Ha mamepoBux
HOCISIX.

JeGeToBHiT 000pOT (1€0€TOBE CAJIBA0) — CyMa BUKOHaHUX baHkoM 06e3roTiBKoBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta mociyru T1a/abo cyma HamaHHS KiieHTy roTiBKOBHX KOINTIB MOHAJ po3Mip KpeauToBOTo 3aiuIIKy TrpoMIOoBHX
komriB Kimienra Ha BIIP Kiienra. JleberoBmii 3amumiok mokaszye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTy (kpeaury).

[le0eTOBO-KpeAUTHA cXeMa — MOJUIMBICTH 3AilicHeHHS KilieHTOM mnaTiKHOI omepamii 3a paxyHOK 3ajHIIKY
BrnacHux komriB Kiienra Ha #oro BIIP, a y pa3i HemocTaTHOCTI BIacHHX KOIITIB 3a PaxXyHOK HajgaHoro bankom
KpenuTy.

JleHHA TPOLEHTHA CTaBKAa - 3arajibHi BUTPaTH 3a CIIOKUBYMM KPEAWTOM 32 KOXXHUH J€Hb KOPUCTYBaHHS
KpeIANTOM, BHPaXXEHI y TMPOIEHTaX Bifl 3aralbHOTO PO3Mipy BHIAHOTO KPEIUTY, PO3PAaXOBYETHCA 3a (HOPMYIIOIO:
JTIC = (3BCK/3PK) / t x 100 %, ne: JIIC - nenna mporentHa craBka; 3BCK - 3aranbHi BUTpAaTH 32 CIIOKHBYUM
kpenutoM; 3PK - 3aranpHuil po3Mip KpeauTy; t - CTPOK KpeIuTyBaHHS y AHSX.

Hepxarenb BIIK — ¢iznuna ocoda, sika Ha 3aKOHHHX ITiJICTaBaX BUKOPUCTOBYE OAHKIBCHKY IUIATINHY KapTKY IS
IHIIIFOBaHHS TUIATDKHUX omepalliii 3 BukopuctanHsaMm bIIP 3 BIIP abo 3miticHIoe iHII omepariii i3 3aCTOCYBaHHSIM
BIIK.

Jucraniiiine odcayropyBanHsi — mijanucanns J(oropopy npo HajmaHHs OaHKIBCHKOro mpoaykry, Jlorosopy /1O,
(hopMyBaHHS Ta BUKOHAHHS PO3IOPSKEHb Ha 3[IHCHEHHS TUIATOKHHUX Omepalliii, Ta/abo oOpoOKa 3asiBOK B paMKax
IIOTO JIOTOBOPY 3 BUKOPUCTaHHSIM ABTeHTH(DIKAI[ifHUX naHuX Ta/abo komiB moctyny/ OTP Tta/ abo HamaHHs
iHpopmarii yepe3 Konrakt-entp 3a @inancoBuM HoMepoM Ta/abo caiit banky B Intepuer ta/abo CHO 10 Tta/abo
iHII KaHaKM 0OCITyroByBaHHS B IHTEPHET BKIIFOYAOUM €JIEKTPOHHY moriTy, MobiinbHi Ta Web-noxatku (30kpema,
ajie He BUKJIFOUHO Yepe3 00mikoBi 3amucu Sender, Viber, Har-6ot, Facebook Messenger Ta iuiii, siki MmiJKJIFOUYEHI 710
dinancoBoro HoMepy abo uepe3 CHO 10) ta/abo kaHANM CTITLHUKOBOTO 3B'S13KY, BKIIFOYAI0YH SMS-TIOBIJOMIICHHS.
Horosip 1O — nucbMoBa JOMOBJIEHICTh PO BUKOPUCTAHHS eJIeKTpOHHOro mianucy Kiienrta ta akuent myOiaidHoi
odeptu AT «Inest Bank» po BUKOpUCTaHHS aHAIOra BIIaCHOPYYHOTO MiANHUCY Ta BIATHUCKY IeyaTtku baHky.

JoroBip mpo HagaHHs O0aHKIBCHLKOI0 NPOAYKTY — IMBIJIBHO-TIPABOBHHA JOKYMEHT, SIKUH YKIAJAa€ThCsS B
pamkax 1iporo JloroBopy Ta € #oro HeBiJ’ €MHOIO YaCTHHOIO, IIUISIXOM MiAnucaHHs (Y T.4. UUIIXOM JMCTaHIIHHOTO
nignucanns) bankom i1 Kiientom Ta Bu3Hauae B3a€eMHI IOpUAMYHI MpaBa 1 3000B'SI3aHHS Ta EKOHOMIYHY
BignoBiganpHicTh banky Ta Kiienta 3 mpuBomy otpuManHs KitieHTOM oOkpemoi OaHKiBCBKOI TOCIyrd abo
0aHKIBCHKOTO MPOAyKTy. JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY MOXE BKIOYATH B ceOe HACTYIHI
JOKYMEHTH:

a) JloroBip 0aHKiBCHKOI0 BKJIAIy — LUBUILHO-TIPABOBUI JTOKYMEHT, SIKHM BU3HAYa€ B3a€MHI IOPHIUYHI MpaBa,
3000B'sI3aHHs Ta BiAMOBiNaNbHICTh banky Ta KiieHta 3 mpuBOAy npuiHSATTS BaHKOM TIpOIIOBHX KOINTIB
(Brnany) Kiienta Ha BU3HaUCHHH CTPOK 32 uiaty (y ToMy 4ucii, ykiaaaenui s3acooamu C10 10).

0) JoroBip kpenuty Ta crpaxyBanHsi / Jloroip kpeauty / I'eHepanbHuil kpeaAuTHHI 1orosip / Kpenuramii
noroBip (Hagaui — /loroBip kpeanTy) — HUBUILHO-TIPABOBUH JIOKYMEHT, SIKMI BU3HA4Ya€ B3a€MHI IOPHIUYHI
mpaea, 3000B's13aHHs Ta BiAMOBinanbHICTh banky Ta KiieHta 3 npuBoay npoBeACHHS KPEIUTHOI omepariii abo
Bunadi Kpeaury.

B) Yroaa npo Binkpurts KpeaurHoi ninii, o0cmyroByBanns KpenuTHoi kapTkH Ta cTpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHH).

JoroBipue cnimcanns — nepeka3 xomTiB 3 BIIP Kitienra, sikuii 311iCHIOETBCS 3a3/1aJ1€Tilb BCTAHOBICHUMH

Ilicnsa TexnigHOT peam3aril
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pexBizuTamu Ta rpadikoM Ha peryisipHii OcHOBI, a00 3a HacTaHHA Harepe] 0OyMOBIEHUX OOCTaBUH Ha IMiJCTaBi
nepeadayeHoro J0roBOpoM PO HaJaHHs OaHKIBCHKOT MOCIYrd Ta UM JIOrOBOpPOM MOCTIHHO J1F0YOI0 JOPYYCHHS
Kimienra (IT1J1). [Ipu qoroBipHOMY CIMCaHHI KOIINTH ITEPEPaxOBYIOTHCSA HA BKa3aHI y JIOTOBOPI paXyHKH B baHKy, B
iHmuMX 0aHkax abo Ha PaXyHKH TPETiX 0cil.

HJocrynuuii 3amummok (Joctynmuuii 3amummok komtiB Ha BIIP) — cyma komrTiB, fka [MOCTymHa IS
3niicHeHHs BUaaTkoBux [Inmarixxuaux onepartii 3 BIIP. JocTymHuii 3aumok cKiaaeTbes 3 BiacHuX KomTiB Kirienra
Ha BIIP ta HeBukopucranux komrtiB Kpeaurnoi ninii (ko Kpeautna ninist BctanosneHa 1o BITP).

EnexTponHuii raMmanenp - CUCTeMa MOOUILHUX ITUIATEXKiB, po3poliieHa onHiero 3 komnaniit (Google, Apple abo
iHMI), SKa JO3BOJSE 3MIMCHIOBATH MOKYIKH 32 JOTOMOTOK MOOUTBPHHX MPHUCTPOIB (CMapT(OHH, IUIAHIIETH,
roguHHKMKH). Omuiata BiI0yBa€eThCs Yepe3 BiAMOBITHUIM J0aTOK 3 BUKOpHUCTaHHSAM TexHomorii NFC.

Enexrponnnii nignuc (wagajui — EIT) — nani B enexTpoHHiN GopMi, SKi JOJAIOTHCS A0 IHIINX €IEKTPOHHUX JAaHUX
abo JIOTIYHO 3 HMMH TOB'SI3aHI Ta TpHW3HA4YeHi Ans imeHTH(iKamii mianmucyBada nux manux. Buxopuctanns EII
nependadacTbcs yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta muM JloroBopom, 3 axumu moroguBcst KiieHT, ykimamgarodn
koHkpetHuid JJorosip J1O. CTopoHH A0MyCKarOTh BUKOpUCTaHHs TakuX pizHoBuAiB EIT:

a) One Time Password (1ani — OTP) — nabip miTepHux Ta/ad0 mH(POBUX CHMBOIIIB, IO TEeHEPYEThCSI baHKOM
TaHaacunaeTbesa KimieHTy 6e3mocepenHbo mepes MmiATBepIKeHHSIM BoJeBHsBIeHHs KimieHTa 3a J0IMOMOTOR0
sms-noBinomnenns Ha Pinancosuii Homep Kmienra. Bei BoneBusiBnens Kiienra, 31iiCHEH] B €IEeKTPOHHOMY
Bursini i miareepmkeri OTP, BBaxkaloThCs TakMMHU, IO BUYMHEHI i3 JOJEpKAHHIM MUCBMOBOI (hopMu, 1 He
MOXYTh OyTH OCKapkeHi depe3 ix emekrtpoHy Qopmy. bynb-skuit HOoBmit OTP, moBemenmit Kmienty 3a
JIOTIOMOT'OK0 SMS-TIOB1IOMIICHHs Ha noBinomiieHuit Kiientom banky ®dinaHcoBuii HoMep, BU3HAeThCs baHkom
sk OTP BHKIIOYHO MPOTATOM CTPOKY, 3a3HAYCHOTr0 Oe3MocepefHbO0 B SMS-TIOBIIOMIICHHI, SIKUM OYJ0
nocraBiaeno OTP. Ilo 3akiHYeHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIOMIICHHI, NOCTaBICHHWHA LM SMS-
noBigomnenasm OTP BBaxkaeThcst HeiiCHIM 1 He IpUMaEThCS baHKoOM sk TiATBepAKeHHs HaMipiB KimieHTa.

0) «Jlorin» Ta «Ilapoas ansa Bxoay» (Hamami — Ilaposasb): BukopuctoByroTbes omHouacHo. JloriHoMm €
yHikanpHui inenTudikarop Kopucrysaua 8 CO 10, sskum € Mobinbaui HOMep Tenedony. Jlorin Moxe OyTH
3MiHeHnH KitieHTOM BHKITFOUHO NIISTXOM ITOfaHHs 10 banky BignoBimHoi muceMoBoi 3assu. [lapoms CJ1O 10
HamaeTbess Kiientom banky micns nmpoBenennst npoueaypu peectpanii B CO 10 Bignosigno po Ilpasu.
Inimiatopom 3minm [aponmio moxxe Buctymath sk Kiient, Tak i baHk 3 MipkyBaHb Oe€3leKH, y BHIIQJIKAaX,
nependadeHuX BHYTPINTHIMI HOPMATHBHUMU JokyMeHTamu bauky. [Ipu 3mini [lapoimto Bci momepenHi Bepcii
[Taponro BU3HAIOTHCS HETIHCHUMU.

B) «4eK-00KC» — BiJIMiTKa B CIEI[iaIbHO MepeadaueHoMy ToJIi Ha [HTepHEeT-CTOpIHII, sKa MPOCTABIAETHCS 3a
JIOTIOMOT'OI0 YITPABIISFOUUX €JIEMEHTIB BeO-pecypciB abo iHImMX iHTepeiCiB I KOPUCTYBAYiB IPOTPAMHOTO
3a0e3MeUeHHs, BKIJIIOYAIOUM MPOTPaMHO-TEXHIUHI KOMIUIEKCH CaMOOOCIyroByBaHHS. BcCTaHOBIEHHS 4Yek-
Ookcy miaTBepaKye 0e3yMoBHY 3rony KiieHTa 3 iHpoOpMmalii€ro, siky HOMy MPOTOHYETHCS Y3TOAMTH TaKUM
YHHOM.

r) WiATBepI:KEHHS TPOBeleHHs omepanii — gaHi/iHQopMalis MPO BOJCBHUABIEHHS HA ITiITBEPHKCHHS
IHIIIHOBAHUX Ji¥, B TOMY YMCJI TpaHCaKIIHHOI omneparii Ta mignucanHs 1wiatbkaoi inctpykiii B CIO I0.
Moxe 3nilicHtoBaTHcs 3 3actocyBanHssM OTP mapoust ta 3DS ayrenTudikartisi.

n) 3DS ayrenTudikanmissi — MeTOI TMOCHICHOI ayTeHTH(IKaIii Jep)KaTells KapTKH MiJ Yac MiATBEpIKEHHS
IUTaTDKHOI omepanii, KoJIi MiATBEpHKEHHs onepallii 3AiHCHIOETECS MIISIXOM 301CHEHHS aBTOpH3aLlii AepKaTes
kaptku B C1O 10, oOpanum kitienToM criocobom Bxony (kox aoctymny/ Face ID/Touch ID).

Enexrponnnii IIIH-kox — [1IH-kon, raganmii KitienTy TenekoMyHIiKamiiHUMH 3aco0aMu (SMS-TIOBiTOMIICHHSIMH,
yepe3 Yar-00T, MOOLTPHUMY TIOAATKAMH JJIs1 0OMiHY TIOB1IOMIIEHHSIMH, 1HIIIE).

Enextponnnii uudporuii migmuc (EII) — Bux €IEKTPOHHOrO MIiANKMCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpUNTOrpadiqvHOro MepeTBOPEHHS HA0OPY €JIEKTPOHHHX JAHMX, SKUW JOJIAETHCS JI0 OO Habopy abo JOTivHo 3
HUM TO€IHYETHCA 1 Ja€ 3MOTY MiATBEpAMTH HOro LiMicHICTh Ta ineHTH(iKyBatu mignucysaya. EIIl naknamaerscs
3a JIOTIOMOTOI0 OCOOKMCTOrO KIFOYa Ta MEPEBIpSETHCS 32 JIOMOMOTO BiKpUTOro Kiroda. CTOPOHU KOPUCTYIOTHCS
ELIT npu yknaieHHi paBOYHHIB 3 BpaXyBaHHSIM BHMOT 3aKOHOJIABCTBA MPO €IEKTPOHHHUN OKyMeHToo0ir. KiieHt
orpumye EIIII Big banky, sxmo ne nependadeHo ymoBaMu OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH MoroguBcst KiieHr,
yKJIaZarouu KoHKpeTHui JoroBip mpo HagaHHs OaHKiBCHKOTO MPOAYKTY.

€nununii mopraa aep:xaBHux mocayr «Jis» (mami — [lis) — indopmaliifiHo-TeIeKOMYHIKaIlIiHa CHCTEMa, sKa
opraizamiifHo Ta (yHKIIOHAJIbHO CKJIAJAETHCS 3 PEECTPY aJMIHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KaOiHeTy,
MobGineHoro nmomatka Ilopramy lis, iHIMX miACMCTEM Ta NMPOTPaMHUX MOAYJIB 1 Hagae MOXJuBicTh KitieHTy
OTPHUMATH JIOCTYT JI0 EJIEKTPOHHUX BEPCii CBOIX MAaCIIOPTHUX JIOKYMEHTIB.

InenTudikamis Kmienra - 3axomu, mo BXHBAIOTHCS baHKOM ISl BCTAHOBJICHHS OCOOM NUISXOM OTPHUMAHHS il
ineHTHdIKAIITHUX TaHUX.

Inentudikosannii kuient (Kiienr) — ¢isnuna ocoba, Kiient banky, moao sikoro bank mpoBiB ineHTudikamio
3TiJIHO HOPMATUBHUX JIOKYMEHTIB, SIKHH TUIaHYE OQOpPMUTH NMpoayKT banky a6o 3ailicHIOE 0QOpMIIEHHS TTPOIAYKTY
banky.

InpuBigyansna 06JikoBa iHopmanisi — iHauBigyanizoBanuii HaOip iH(popMmanii, mo HamaeTbes bankom Kiienty
a00 Horo yrnmoBHOBa)KEHOMY MPEACTABHUKY IS 1ijIeH aBTeHTUDIKaLIiT.



IniniaTop — oco0a, sika Ha 3aKOHHMX MiJCTaBaX iHIIIIOE TUIATLKHY OMepaLilo NUIIXoM GopMyBaHHS Ta/a00 MOJaHHS
BIJMOBIAHOI MJIATIXHOT IHCTPYKIII, YKIIIOYa0uH 3aCTOCYBaHHS IUIATIKHOTO 1HCTpyMeHTY. J{o iHiliaTopiB HaleXaTh:
IUTaTHUK, OTPUMYBad, CTAryBad, OOTsKyBad;

KuieHT — 0coba, o KOopuCTyeThes mociayramMu banky. KimieHT Moke BHCTYIIATH y POJi: INIATHUKA YW iHIIiaTopa
TUTATIXXHOI oTepartii.

Kox MCC (Merchant Category Code) — yoTupr3HaYHII HOMEp, SKAW MPU3HAYCHUN s Kiracu(ikamii TOproBoi
TOYKH, THITY TOBapiB ab0 TMOCIYT, AJS SKUX 3iHCHIOETHCS O0€3roTiBKOBa OIUIaTa TOBAapiB Ta MOCIYT 3a AOMOMOTOIO
BIIK. Kon MCC Bu3HavaeThcs OaHKOM, SIKUH 00CIyroBye TOPTiBEIbHY TOUKY, BianoBiaHo 10 npasua MIIC.
KonexkTopcbka kKoMnaHia — opuandHa ocoba (y ToMy 9ricii HeOaHKiBChKa (DiHaHCOBA yCTaHOBA, SIKa BIIIOBITHO
JI0 3aKOHY Ma€ IpaBO HaJaBaTH KOLITH Y TIO3UKY, B TOMY YHCJ1 Ha yMOBax ()iHAHCOBOTO KPEOUTy, Ta/abo MOCIYTH 3
(hakTOpUHTY), BKIIOYEHA [I0 PEECTPY KOJEKTOPCHKHX KOMIIaHIH, fKa B iHTepecax KpeauTOoAaBIls (TIEPBICHOTO
KpeauTopa) Ta/abo HoBoro kpemurtopa (y pasi 3aMiHH TEpPBICHOTO KPEeIUTOpa) BIAMOBIAHO A0 JOTOBOPY 3
TaKUM KpPEIUTOAAaBLIEM Ta/adl0 HOBUM KpEIUTOPOM Ma€ TNpaBO 3AIHCHIOBATH BPETYIIOBAHHS MPOCTPOYEHOI
3a00proBaHOCTI.

KonkmionenTHi aii — gii Kiienra, mo BHABISIIOTE WOTO BOJIO BCTAHOBUTH IPABOBIIHOCHHH CBOEIO
MIOBEIHKOIO, IIOJI0 SIKOi MOKHA 3pOOUTH MEBHHUI BUCHOBOK MPO KOHKpETHHH Hamip. Y mependauenux [IpaBunamu
ta/abo IlpaBunamu kopuctyBanns BIIK Tta/abo ymoBamu OaHKIBCHKHMX MPOAYKTIB BUMAIKAaX, e CHOCIO BUSBICHHS
Kmieatom 3rogm mnpuitaatan 3miaun no llpaBun Tta/abo IlpaBmmamu xopuctyBanHs bIIK Ta/abo ymoB
0aHKIBCPKMX TPONMYKTiB, Ta/abo TapudiB, mo 3anponoHoBaHi baHKOM, WIIIXOM  KOPHUCTYBaHHS
nocIyraMu/mpoaykramu banky HAaHOBUX yMOBax (3A1liCHEHHs orepallii, 3aMOBJIeHHS TocyrH, BBeneHHs PIN-koxy
TOIIIO).

Kopucrysau - ¢izuuna ocoba abo ropuaudaa ocoda, sKa OTPUMY€E YU Ma€ HaMip OTPUMATH IUIATIKHY TOCIYTY SK
IUTATHUK a00 oTpuMyBay (a00 00MIBa OJJTHOYACHO), a B Pa3i HaJJaHHsI MOCIYT OAHKOM - KIIIEHT OaHKY.

Kpenur — rpomiosi kot y BuzHadyeHoMy CTopoHaMu po3Mipi, ski HanaHi bankom [lo3nuanbHuky y BU3HaYCHUH
Croponamu croci6 Ta siki [lo3nyanbHUK 3000B’s13aHUI TOBEpHYTH y BHM3HadeHi CTOpOHAMHU CTPOKH (TEpMiHH),
BCTaHOBIIEHI /IoroBOpOM KpeauTy, yMOBaMH SIKOTO Tiepen0adeHo HajaHHs Kpenurty, craTUBIIN 32 KOPUCTYBaHHS
TaKUMH TPOLIOBUMH KOIITAMH MPOLEHTH, CYMH KOMICIHHOI BUHArOPOJAM Ta iHIII IUIATEXKi B pO3Mipi Ta Ha yMOBax,
mo Bu3HayeHi CtopoHamu y [loroBopi Kpeauty, 0 YKIaJaeTbesl B paMKax AaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
ymoB JlogatkiB no maHoro JloroBopy, o CKIAAAa0Th HOTO HEBiJ €EMHY YaCTHHY.

KpenutHa J1iHist — KOpPOTKOCTPOKOBHI KPEIUT y BUTIISII BiTHOBIIIOBAJIbHOT KpeanTHOT JiHii 1o BIIP, mo HamaeTses
bankom Kitienry, 3rimHo 3 10TOBOpOM (YrO010) TIPO HAJAHHS BIAMOBIAHOTO OAHKIBCHKOTO MPOIYKTY, HA YMOBax
MOBEpHEHHS, CTPOKOBOCTI, IUIATHOCTI [UIsl 3IiHCHEHHS CBO€YacHOrO (hiHAHCYBaHHS MOTOYHHX Ta/abo
HerepenoadyBaHux BUTpaT KilieHTa MoHa | 3aJIMIIOK KOIITIB HA OaHKIBCHKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eToBOro canplo 3a O0aHKIBCHKUM IOTOYHHUM paxyHKoM. Posmip KpeanTHoi niHii Moxke OyTH 3MiHEHM 3a
inimiatuBoro Kirienrta abo banky mpotarom nii moroBopy (yromu) mpo HaJaHHS BiANIOBIAHOTO OaHKIBCHKOTO
NPOJIYKTY, ajie NMPH IIbOMY HE MOXXE TepeBuInyBaTd JIiMiTYy KpemuTHOI JiHii, 3TiTHO 3 yMOBaMH BiJAIOBiTHOTO
0aHKIiBCHKOTO MPOAYKTY Ta JIOTOBOPOM (Yrollor0) Tpo HaJaHHA OaHKIBCBKOrO TponaykTy. KpemutHa miHis
cknanaethbes 3 Kpequraoro nimity ta Jlimity Pozctpouxwu.

KpeanTHuii jgimMiT — e MakcuManbHa CcyMa KOIITIB, siKOt0 KITieHT MOXke CKOpHCTaTHCS /ISl IPOBEACHHS OTepaliii
3 BUKOPHCTaHHSM IUIATDKHOI KapTKU: PO3PaxXyHKH B TOPTOBEILHO-CEPBICHIM Mepeki, pO3paxyHKH B MeEpexi
IHTEpHET, 3HATTS TOTIBKH, IIepeKa3 KOIITIB HA iHII paxyHKH Ta KapTKH 332 paXyHOK KPEJUTHUX KOIITIB, B PaAMKax
Kpenutaoi ninii. KpenuTHuii 1iMIT BCTAaHOBIIOETHCSA K YacTUHA KpeauTHOI iHii, BiAKpUTOi BiAMOBITHO 10 Y011
npo BinkputTs KpeautHoi ninii, o0ciyropyBanns KpeauTHoi KapTKH.

Kpenutnuii npoaykr (magani — Kpeaur) — pa3zoBuii KpenuT BiAMOBIAHO 10 00paHOi MporpaMu KpeIuTyBaHHS,
KpEeAWTHA JIiHis BIATIOBITHO 10 00paHOi mporpamMul KpeauTyBaHHA. Pa3oBuii KpeAUT Ta KpeIuTHA JIiHiS BiIIMOBITHO
J10 00paHoi MporpaMu KpeauTyBaHHS Mae€ cBOi 0coOJIMBI yMOBM HaJaHHs Ta norameHHs KpeauTy, cxemu BHIadi
KpEIUTy, TIATHOCTI 332 KPEIUTOM, MaKCUMallbHOI Ta MIHIMAlIbHOI CyMH TIO KpeauTy Ta TepMiny Kpenmuty, ski
Bu3HaueHi B IlyOmiuniii yroni 3a oOpanuM kpeauTHuM mnpoaykroM. [lyGmiyna yroma 3a oOpaHUM KpEeOUTHUM
NPOIYKTOM onyOJikoBaHa Ha caiiTi banky. 30008’ s13anHs baHKy 3a KpeAUTHUMH MPOAYKTaMU Y BUTIISIAL KPEIUTHOT
JIHIT € BIZKINYHUMU.

Kpenutnuii nocepennux — diznyna ocoda, ¢iznuna ocoda - mianpueMens abo IpuarudHa 0coda, sika He BUCTYIIAE
KpPEeIUTOAABLEM 1 HaJae MOCEPEIHULIBKI TOCTYTH Y cepi COKMBYOTO KpeAUTYBAaHHS BiJ iMeHi, B iHTepecax Ta 3a
nopydeHHsM baHky a0o Bijg cBoro iMeHi B iHTepecax baHky.

KpeautHi kanikynm (Hagani - KaHikyJHM) — OIuH 3 BapiaHTIB HaJaHHSI PECTPYKTypH3allii KpeIUTHOT
3a00pProBaHOCTi 3 METOI0 BiACTPOYKH ii MOTameHHS MO3WYaJbHUKOM, SKHH ONWHHUBCA B CKJIaIHIM (iHAHCOBIH
cHUTYyaii.

KpeanToBuii 3a1u110K — TAaCHBHUIA 3aJTMIIIOK IpomroBuX KomTiB Ha [1P KiienTa.

JlimiT Po3cTpouxkn Ta/a6o OmiaTu 4yacTHHAMH — MakCHMMajbHa CyMa KOLITIB, SIKa MOXXe OyTHM BUKOpHCTaHa B
pamkax «Posctpouka» Ta/abo «Omnara yactuHammy. JliMiT Po3ctpouku Ta/abo Omnatm yacTMHAMU € YaCTHHOIO
Kpeautaoi ninii. Jlimit Po3ctpouku Ta/ado Omatn YacTHHAMH Y IeHb YKIaAaHHS YTOAH po BiAKpUTTsA KpeauTHol
JiHii, o0ciyroByBanHs KpeauTHOT KapTKu MOKe OyTH piBHUM a00 OLIbIIMM HyJs B Mekax KpeautHol minii. JliMit
Posctpouku Ta/abo Ommatu yactuHamMu Moxe OyTu 3MiHeHMd bankom abo moxe Oytu 3MmiHeHmit Kiientom
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3acobamu Cuctemu auctanuiiiHoro odciyrosyBanus «ldea Online» B Mexxax Kpenutnoi miHii.

Mecenm:kep — TeleKOMYyHiKaliiiHa ciayx0a i 0OMiHYy TEKCTOBHMH IOBIIOMJICHHSIMH MDK KOMI'IOTepaMu abo
IHIIUMH IPUCTPOSIMU KOPUCTYBAUiB Yepe3 Mepexy IHTepHeT.

MeTtoa po3nizHaBaHHS peajbHOCTi 0coou (maxi - Meroa PPO) - meton doTodikcarii ocodbn B pexkuMi peaaTrHOTO
Yacy i3 BAKOPUCTAaHHAM JITOPUTMIB, IO JalOTh 3MOTY BiJIPi3HUTH pealibHY JIOJUHY BiJ PENpOAYKUil y OyAb-IKOMY
BUTIISAI 11 30BHINTHOCTI (HANIPHUKIIA, TH(POBA PETPOIYKIIisl, TPUM, MacKa).

Meton onnatu «Miit 6ank» — TexHONOTIA TUIaTiXHOI yctaHosH iPay (TOB «TOBAPMCTBO 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TTJIATDKHI PILIEHHS», https://qr.ipay.ua/) mns omnatd BapTOCTi
TOBapiB Ta MOCIYT 3a AONOMOIOI0 0e3roTiBKOBOro nepeka3y kowTiB 3 BIIP Ha paxyHok mponasus: BiacHUk BITP
3milicHIoe ckaHyBaHHS QR-Komy, HamaHOTO MpoIaBIEM TOBapy abo MOCITYTH, Ta MIATBEPKYE IUIATIK 3acobaMu
Mob6ineHoro goxatky O.Bank, micist migTBepmxenHs miatexxy bank 3nificHioe nmepepaxyBanusa kowrtiB 3 BIIP nHa
paxyHOK TUIATDKHOI ycTaHoBM iPay, ska mami 3ailiCHIOE TepepaxyBaHHS KOIITIB Ha PaxyHOK HaJIC)KHOTO
orpumyBada. llopsmok poboTm Ta kopucrtyBaHHA Mertony orutaté «Miil 0aHK» BH3HAYAIOTHCS IUIATIKHOIO
ycraHoBoro iPay (TOB «TOBAPHUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIbHI
[UTATDKHI PILTEHHA»).

Mob6iasnuii 1omatoxk O.Bank (mami — O.Bank) — mporpamue 3abe3redeHHs, MpH3HAYeHe IS POOOTH Ha
cMapT(oHax, TUTAHIIETaX Ta IHIIMX MOOUTPHUX ENEeKTPOHHUX IPHUCTPOSX, 3a AOMoMoror sikoro Kopucrysad
iHiniroe, a baHk BUKOHYye OaHKIBCHKI omepauii, Bu3HaueHi numu [IpaBunamu. baHk Moke caMOCTIHO 3MiHIOBAaTH
nepenik OaHKIBCHKUX OIlepaliii, BUKOHAHHA SKUX JocTymHe depe3 MoOineHMi monmatok. KopuctyBau wmae
MOXIHBICTh 3aBaHTaxuTH O.Bank uepes Bianosiani cepsicu (Google Play, App Store, AppGallery), siki miarpumye
oreparliiina cucteMa MOOUTLHOTO MPUCTPOIO.

Mob6inbauii miatikauid nomartok (IlnaTikHuii 3acTOCYHOK) — mporpaMHe 3a0e3NEYCHHs, M0 Ja€ 3MOTY
Kuienry ininiroBatu miatikay omepaitito 3 BIIP (y ToMy 4ucii 3a JOMOMOTrO0 IUIATIHKHUX iHCTpyMeHTIB) Ta / abo
3MIACHIOBATH iHIII omeparlii, mepexdadeHi [loroBopoM. MoOiTbHIH TNIATIKHAN AOAATOK BCTAaHOBIIOETHC KitieHTOM
Ha TOPTATUBHHUN MPHUCTPiId 0COOMCTOro KOPUCTYBaHHs, 00JaJHAHUN BIACHOIO OMEPAIifHOI CHUCTEMOIO 30KpeMa,
MOOUTEHUIM TeledoH, cMapThOH, IUIAHIIET, CMApT-TOAMHHUK Tomo (mami — IlopraTuBHUEI mpuctpiii), abo
po3MimieHnit y mam'siti MOOITBHOTO IUIATDKHOTO I1HCTPYMEHTa, 3a JOMOMOror sikoro KIlieHT Mae TexHiuHy
MOJKJIMBICTD 3IMCHIOBATH OIUIATy BAPTOCTI TOBApiB 1 MOCIYT Ta iHII omeparii 3 BUKopucTanHsM TexHomnorii NFC.
MoBua3zna 3roga — crioci0 BusiBneHHs Kiientom 3romu npuitHatd 3MiHu 1o [lpaBun Ta/abo IlpaBunamu
kopuctyBaHHs bBIIK Ta/abo yMoB OaHKIBCHKMX TpOmykTiB, Ta/abo Tapudi, mo 3anpomoHoBani bankom, B
nependauenux IlpaBunmamu Ta/abo IlpaBunmamu kopuctyBanHs BIIK Ta/abo ymoBaMm 0aHKIBCHKOTO TPOAYKTY, B
3B’SI3KY 3 BiJICYTHICTIO IMCHMOBO BHPaXEHHUX 3amepeueHb KilieHTa 10 CIUIMBY MependadeHoro Ui IbOro CTPOKY.
MIIC — mixkHapOHA IIJIATIXKHA CHCTEMA.

Hanasau miatiskaux nocayr — AT «Ines bank» (Hagadi - Bank).

Heraiino - HaiiKOpOTIIWII MOXIUBHIA CTPOK, ajie¢ He Mi3HINIe HACTYIMHOTO OIEpaIiifHOro JHS, Y SKHHA MaloTh
BUKOHYBATUCs (B1I0yBaTHCS) BIAMOBIAHI JiT 3 MOMEHTY HACTAHHS ITiJICTABY JUIS X BUKOHAHHS.
HeinentndikoBanuii kiieHT — ¢iznyHa 0co0a, MOA0 AK0i baHk He MPOBOAMB iAEHTH(DIKAIIIFO.

HoBguii neno3utHmii kiieHT - 11e KitieHT, sikuii He ykiaaas 3 baHkoM qoroBip 0aHKIBCHKOTO BKIIAAY.

HoBuii kpequtop — ocoba, sika y BCTaHOBICHOMY 3aKOHOJABCTBOM TOPSAKY HaOyna, 32 IUBUILHO-TIPABOBUM
JoroBopoM abo 3 IHIIMX MiJCTaB 3MiHM KpeauTopa y 3000B’s3aHHI MPaBO BHMOTH 32 JOTOBOPOM TPO CHOXHBUHIMA
KpEIuT.

OG6MiH MOBiTOMJIEHHSIMH 32c00aMH €JIEKTPOHHUX MOLITOBHUX cepBiciB (e-mail) — rpyHTyeThCs Ha MOMKITHBOCTI
YKJIaJICHHS] IPaBOYMHIB [IUITXOM 0OMiHY JiicTaMu. B mepeadaueHnx yMoBaMu OaHKiBCHKHX MPOAYKTIB BUMAKaX Ta
NopsiAKy Takuil cmoci® ¢ikcyBaHHs BoseBUsBIEHHS CTOpPiH BHUKOPHCTOBYETHCS 3 BPaxyBaHHSIM OOMEXEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOAABCTBOM. Taki MOBiOMJIEHHS MOXYTh MICTHTH OKpPIM TEKCTOBOI YAaCTHHHU TaKOXK
BKJIQJICHHS 3 €JEKTPOHHHMX KOMil JOKYMEHTIB, SIKi MICTHTUMYTh a00 Hi 300pa)kKeHHS BiJJOWTKY BIACHOPYYHOTO
nianucy (rmevatku) Kiienra ta/abo yroBHoBaxkeHOi ocoOu baHky.

OO0MiH dakcokonisiMM JOKYMEHTIB — IPYHTYETbCS Ha MOKJIMBOCTI YKIaJEHHS IPAaBOYMHIB IUIIXOM OOMiHY
JucTamu. Y mnepeadaueHuxX yYMOBAaMHM BIAIOBIIHUX OaHKIBCBKMX MPOAYKTIB BUIAAKaX AaHUK CIOCIO (hiKCyBaHHS
BoJieBUsiBIIeHHsT CTOpIH BUKOPUCTOBYETHCS 3 BPaxyBaHHSM OOMEXKEHb, BCTAHOBJICHUX YMHHHM 3aKOHOIaBCTBOM.
Komii mokymeHTiB, SIKi HaJCWJIAIOTHCS TaKUM YHHOM, MMOBHHHI MICTUTH 300pakKeHHS BiAOWUTKY BIACHOPYYHOTO
nianucy (mewatku) Kiienta ta/abo ymoBHOBakeHOi ocoOn baHky, a y mojmanbiioMy MOBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAHI Ha IallepOBUX HOCISIX Y MUCHMOBIH QOpMI.

O00B’s13k0BUIl MiHIMaNTbHUN MIATIK — cyMa, Ky KitieHT 000B’s13Kk0BO OBHHEH CIUIATUTH (Y TOMY YHCHIi Hix yac
nii IlineroBoro nepiofay) He mi3Hille ocTaHHbOro AHA [lnmatiknHoro mepiomy. OOOB’SI3KOBHI MiHIMATBHHUNA MIATK
PO3paxoBy€eThCsi baHKOM SIK BiJICOTOK BiJl 3araibHOI CyMH 3a00proBaHOCTI (CyMa 3a00proBaHOCTI 3a TiJIOM KPEIHTY,
HapaxoOBaHHUX TMOTOYHUX Ta MPOCTPOUCHUX MPOIICHTIB/KOMicili/mTpadiB) cTaHOM Ha KiHenb Po3paxyHKOBOTO JHSI.
Po3mip O00B’s13k0BOro MiHIMaJIbHOTO IJIATEXy 3a3HadaeTbes B Tapudax banky, ane He moxxe Oytu menuie 1%.
Sxmo ocranHiil nenp [lnatibkHoro mepiony mpumnazae Ha BuUXigHUKA abo HepoOouwil neHb, TO OO0OB’SI3KOBUI
MIOMICSYHHUM TUTATIXX HEOOXIJHO CILIATUTH HE TI3HIMIE OCTAHHBOTO OIEPAIiHOTO (po00YOro) MHS, IO MEPEIye
octanHboMy AHIO [Tnatixxnoro nepiony.

OBepapadt — KOpOTKOCTPOKOBUH KpeauT (10 12 micsiiB), o HagaeTbes bankom KimieHTy Ha yMOBaX MmOBepHEHHS,
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CTPOKOBOCTI, OIUIATHOCTI JIs 3[1iICHEHHS CBO€YAacHOTO (hiHAHCYBaHHS IIOTOYHUX Ta/ab0 HemepeadauyBaHUX BUTpAT
Kiienta moHan 3aiummok KOWTIB HA OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM JIe0ETOBOTO CalbIo 3a
0aHKIBCHKUM ITOTOYHUM PaXyHKOM.
OmiaTra yacTHHAMHU — CIIOCiO OTIaTH 3a PaxXyHOK KPEIWTHHX KOIITIB BapTOCTI TOBAPY B TOPTOBEILHO-CEPBICHIM
MEpexi, SIKUH JO3BOJISIE CIUTATUTH BapTiCTh TOBApy ACKUIbKOMA TIATCKAMH.
Oco0u, noB’s3aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMH - (Di3UIHI 0COOH, AKi BIAMOBIAAIOTH X04a O OJHOMY 3 TaKHX
KpUTEPiiB:
® BiJOMO, IO Taki OCOOM MAalOTh CIHUIbHE 3 TOJITHYHO 3HAYYIIOW 0c000r0 OeHediliapHe BOJIOAIHHS
IOPUINYHOIO 0CO00I0, TPAaCcTOM a0 iHIIMM MOJIOHUM MPAaBOBUM YTBOPEHHAM a00 MaloTh OyAb-sKi 1HIII TicHI
ITOBI 3B’ I3KU 3 TMONITUYHO 3HAYYIIIUMHI 0CO0aMU;
® ¢ KiHIeBUMHU OcHedilliapHUMU BJIACHUKAMHU FOPUIUYHOI 0c0oOU, TpacTy abo iHIIOro MOAIOHOTO MPABOBOTO

YTBOPEHHS, PO $IKi BiIOMO, 110 BOHU Je-(hakTo OyIu YTBOPEHi sl BUTOAM MOJIITHYHO 3HAYYIIHUX OCiO.
OTpumyBay - ocoba, Ha paXyHOK KO 3apaXOBY€THCS CyMa IUIATKHOI omeparlii abo ska OTpuMye CyMy TUIATIKHOT
omepairii B TOTIBKOBIi# (hopmi.
Odiniitanii caiit Banky — BeG-cTopinka banky B Mepesxi InTeprer: www.ideabank.ua.
Iaker mocayr banky (Ilaker) — KomIulekc OaHKIBCBKMX TIOCHYT, $Ki HamaloTbcs bankom y Habopi,
nependadeHOMy YMOBaMHU OaHKiBCHKOTO MPOAYKTY.
MMapruep (IIponaBens ToBapy) - cy0’eKT miINPUEMHUIIBKOI MisSUIBHOCTI, 3 sSKMUM bBaHK yKiaB IOroBip mpo
CHiBpOOITHUIITBO 1010 OIIaTh YaCTUHAMM Ta SKUH 3T1HCHIOE AisUTbHICTH 3 TOpriBmi ToBapamu.
I[MacmopT cmoKUBYOro Kpeauty — iHMOpMaIlis Mpo YyMOBH KPENWUTYBAaHHS, Y TOMY YHCII JETaIbHHIA PO3IUC
opieHTOBHOI 3aranbHOI BapTocTi Kpeauty, sika Hapaetbes [lo3nvanbHUKY.
[MinbroBmii mepion — mNPOMDKOK dYacy, MPOTSITOM SKOTO HAapaxXxOBYEThCS MUIBrOBa MPOICHTHA CTaBKa 3a
KOPHUCTYBaHHS KPEAUTHUMH KOIITaMHU JUIS 3iHCHEHHS IaTikHUX omepamnii. Tpusamicts IlimeroBoro mepiony,
PO3Mip TiNBroBOi MPOLEHTHOI CTaBKHU Ta BUAW IUIATOKHHUX OMEpalliil, s SKUX MOXE 3aCTOCOBYBAaTHCH TIJIBIOBa
MPOIICHTA CTaBKa, BU3HAYAETHCS YMOBaMH Bi/IMOBIIHOTO OAHKIBCHKOTO MPOAYKTY Ta YWHHUMHU Tapudamu banky.
MIH—kox — (nepcoHanpHmii inenTHdikaniinuit Homep, B CJ1O 10 moxxe BukopucroByBatucs sik PIN- kox) nie Habip
udp, adbo OykB i MUQp, BIIOMUIA JIHIIE KOPUCTYBady EIEKTPOHHOTO IUIATIKHOTO 3aco0y 1 MOTPiOHUE A HOro
inentudikarii ta aBTeHTU(IKALii MiJ Yac 3AIMCHEHHS Omepalild i3 BUKOPUCTAHHSM CJIICKTPOHHOTO ILIATIKHOIO
3aco0y. [1IH-kox Moxe O6yTu Ha marnepoBoMy Hocii abo y BUrisiai enekrpoHHux Aanux (Enexkrponnuii [TIH-kox).
Inarixkua iHcTpykuis — posnopskeras Kiienra banky momo BUKOHAHHS IDIATDKHOI Omeparii sike HaaaeThbes
Kiieatom no banky Ta BimmoBimae tumoBuM (opmam, HaBemeHuM B Jlomatkax. Kiient moxe Hamatu mo basky
[Inati>kHy IHCTPYKIIiIO Y TPUBHI 0€3 JOTPUMAaHHS TUIOBOI (opMH, ane i3 3a3HAYCHHSIM HACTYIMHUX O0OB’SI3KOBHX
PEKBI3UTIB: JaTa CKJIaJaHHS 1 HOMEp JOKyMEHTa;, JaTa BaIIOTYBaHHs, IUIATHUK, YHIKIGHUH ifeHTH(dIKaTOp
TUTaTHUKa a00 HaltMeHyBaHHS / TIPi3BUINE, BIIACHE iM s, TT0 OATHKOBI (32 HASBHOCTI); KOJI TUIATHUKA Ta HOMEP HOTO
paxyHKy; HajaBad IUIATDKHUX TOCIYT TUIATHHKA;, cyMa IUQpamMH Ta CIIOBaMH; MPU3HAYEHHS TUIATEXY; MiAIUC
TUTaTHHUKA; OTPUMYBa4; YHIKaJIBbHUN iJeHTU(IKATOp OTpuMyBaua abo HaliMEeHyBaHHS / Mpi3BHUIIIE, BIAcHE iM s, TIO
0aThKOBI (32 HAsABHOCTI), KOJ OTpUMyBaya Ta HOMEp HOTo paxyHKy; HajaBad IUIATDKHUX IOCIYT OTpUMYBadya,
MiIMKUC Ha/laBada IUIATDKHHUX IIOCHYT; Jara NPUHHATTS OO0 BUKOHAHHS Ta JaTa BUKOHAHHS (Ui TUIATDKHHUX
IHCTPYKIIIH y marneposiit opmi).
IlnaTtixkHa omepamisi - TOTIBKOBE Ta 0€3rOTiBKOBE MIOMOBHEHHS PaxXyHKY, Omepallii 3 6e3roTiBKOBOi OIJIaTH TOBapiB
ta mocayr 3a momomororo bIIK, 0e3roTiBkoBHiIl mepexa3 KOMITiB, 3HATTS KOINTIB TOTIBKOIO HE3aJeKHO Bil
NPaBOBIIHOCHH MK TUIATHHKOM i OTpHMYyBauyeM, SKi € miJcTaBoro Juist mporo. Omeparii 0e3roTiBKOBOI OIaTh
TOBApiB Ta MOCIYT, 3iMCHEH] 3 MeTO MpuaOaHHS (iHAHCOBUX akTHWBiB Ta/abo ¢iHancoBux nocayr (kog MCC
6211, 6012), sBIsIFOTHCS OnepariisiMu 3 6€3roTiBKOBOTO TIepeKasy KOIITiB.
Inarizkna cropinka banky — 3axuiieHa iHTepHET-CTOPiHKA, Ha sIKil BigoOpakatroTbes pekBizutu BITP abo inmoro
paxynky Kiienra banky (orpuMyBaua) /Ui 3apaxyBaHHs KOIITIB IUISXOM 1HIIIFOBaHHsS O€3rOTIBKOBOTO ITEpeKaszy
natHuKoM. [lepekas Moxe 3JifiCHIOBATHCh 3 BUKOPHCTaHHAM QR-KOy, PEeKBi3UTIB IIATDXHOI KAPTKH', a TAKOK
cepeiciB GooglePay/Apple Pay/Click to Pay'. Ha ITnarixHiii cropinmi BarKy, B 3a1eKHOCTI Bix THITy omeparii, B
PEKBI3UTaX paxyHKy OTpHMyBaua Moxke OyTH BimoOpaxeno: [1Ib Ta Homep paxyHKY, HOMEp JIOTOBOPY, pO3Mip
060B’SI3KOBOT0 MiHIMAILHOTO TLIATEXKY , IPU3HAUCHHS TLIATEKY.
IMnaTizkauii iHCTPYMEHT - mepcoHani3oBaHUM 3aci0, mpucTpiil Ta/abo Habip mpouenyp Uil HaZaHHS IUIATLKHOL
IHCTPYKIIIT, sIKi BIAMOBIIAI0Th BUMOT'aM 3aKOHOJABCTBA Ta moropkeHi Kimienrom i bankom.
InarixkHuii mepiox — nepiox 4acy, nporsroMm sikoro KiieHT moBuHeH cruiaTuth OOOB’SI3KOBUH  MiHIMaJIbHUH
mwiatik. [I1aThkHUA nepiol MOYMHAETHCS 3 THS, HACTYIHOTO 3a OCTaHHIM JHEM momnepenHsoro Po3paxyHkoBoro
nepiojty, Ta TPUBAE A0 JHS 3aKiHYEHHS IOTOYHOT0 Po3paxyHKOBOTO TIepiofy.
InaTHuk - ocoba, 3 paxyHKy SIKOi iHIIIFOETHCS TUIATKHA OTepallis Ha TiJICTaBl IUIATDKHOI IHCTPYKIi, abo sKka
1HILIIOE MIAaTDXHY ONMEpawilo HUIIXOM NOJaHHS/(OPMYBaHHS IUIATIKHOI 1HCTPYKLIi pa3oM 3 BiANOBIIHOIO CYMOIO
TOTiBKOBHX KOUITIB.
Mo3nuanbHuk — ¢dizndyHa 0coba, siKa KOPUCTYETHCSI KPEAUTHUMU OaHKIBCHBKMMH TIPOJIyKTaMu baHKy Ha miJicTaBi
J0roBopY (Yroau) Npo HaJaHHS BiANOBiIHOrO 0aHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHSIM yMOB JloroBopy.

ITicns TexHigHOT peam3anil


http://www.ideabank.ua/

MomiTH4HO 3HAYYIi 0c00M - (i3MUHI 0COOH, SKi € HAI[IOHATLHUMHY, IHO3EMHUMH ITyOIIYHUMHU J[iT9aMHU Ta TisT9aMHU,

SIKi BUKOHYIOTB ITyOTiuHi QyHKIIT B MD>KHAPOIHUX OpraHi3amisx:

a) HamionanbHi myoaiuni aistui - ¢izuani ocoOu, sSKi BUKOHYIOTH a00 BUKOHYBAJIW B YKpaiHi BH3HAYHI ITyOITidH1
(dbyuakmii, BigmoBimHo mo myHkty 37 Crarti 1 3akony Ykpainm «IIpo 3amobiraHHsS Ta MPOTHIIIO Jierari3arlil
(BiIMMBaHHIO) JOXO[iB, OAEPKAHMX 3J0YMHHUM ULUIIXOM, (iHAHCYBaHHIO TepopH3My Ta (DiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0O1 MacOBOTO 3HULIECHHS.

0) Inozemnui myOmiuni gisiui - ¢i3myHI 0coOM, SKI BHKOHYIOTh a00 BHKOHYBAJIHM BH3HAYHI MyOsiuHi (YyHKIIT B

1HO3EMHHX JIepiKaBax, a came:

rJIaBa Jep>KaBy, ypsiay, MiHICTpH (3aCTYITHHUKH);

YJIEHH MapiiaMeHTy a0 IHIINX OPraHiB, M0 BUKOHYIOTH (DYHKIII1 3aKOHO/IaBYOTO OpPTaHy JAep KaBH;

TOJIOBH Ta WICHH NPAaBIiHb HEHTPAIbHUX OaHKIB 400 paxXyHKOBHX IaNaT;

YJICHH BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO Cyqy a00 iHIIMX CYAOBUX OpPraHiB, PILICHHS SKUX HE

M UIATaI0 THOCKAPKEHHIO, KPIM OCKapKeHHS Y 3B’ 513Ky 3 BUHATKOBIMH 00CTaBUHAMH,

® HaJ3BWYAMHI Ta TTOBHOBA)XKHI TOCIH, TIOBIpeH] y CHpaBax Ta KEPIBHUKU LEHTPAJbHUX OPraHiB BiICHEKOBOTO
yIpaBIiHHS;

® KEpiBHUKHU aMiHICTPaTUBHUX, YIPABIIHCHKUX UM HATJIJOBUX OPTaHIB JepKaBHUX ITiITPHEMCTB;

® YJICHW KePIBHUX OpPTaHiB MOJITHIHNX MapTii.

B) [isyi, siki BUKOHYIOTh my0aiunHi GpyHKUIT B MiKHApOIHUX OpraHi3amisix — mocajoBi 0cobn MiKHApPOTHIX
opraHizanii, siki 06iliMaroTh abo 0obiliMany mocaxy KepiBHUKA (IUPEKTOpa, TOJOBH MpaBliHHA a0o0 iHIIY) YU
3aCTYMHHUKA KePiBHUKA B TAKUX OpraHi3alisx a0 BUKOHYIOTh UM BUKOHYBaJM Oy/b-sIKi iHIII KepiBHI (BU3HAYHI
myOoivHi) GyHKIIT Ha HAWBUIIIOMY PiBHI, B TOMY YHCJII B MDKHAPOJHUX MDKICP)KaBHUX OpTaHizallisxX, WICHH
Mi>KHApOJIHUX TapIAMEHTCHKUX acaMOJIeid, Cyi/Ii Ta KepiBHI MocazoBi 0COOM MIXXHAPOAHUX CY/IiB.

[opsinok nosepuenHs kpeauty (I'padik muarexiB) — rpadik crutatn KimieHToM 1utaTexiB st 00CIyroByBaHHS

(morameHHs) KpeAUTHOI 3a00pPTOBAHOCTI, BIIMOBIAHO 0 AOTOBOPY (Yroan) mpo HamaHHS 0aHKiBCHKOT'O MPOAYKTY.
I'padix mmaTexiB MiCTHTB, PO3MIPH IUIATEXKIB (3 PO3KPUTTAM CKIIQJIOBUX YACTHH IUIATEXKIB, 30KpeMa, HapaxoBaHi
MPOLICHTH, TOTAlllEeHHS Tijla KPEIUTy, KOMICIii, CTpaxoBi Ta iHINI IUIATEXi, 3riHO 3 yMOBaMH OaHKiBCBKOTO
MPOJYKTY) Ta JaTH BHECEHHS IUIATe)XiB Ha paxyHoK B banky. Jlaroro morameHHs1 3a0oproBanocti 3a Kpemutom €
JaTa 3apaxyBaHHS KOLITIB Ha PaxyHOK MOTallleHHS KpeauTy, mnependadeHuil JloroBopoM KpeauTy, KOXKHOTO
HACTYITHOTO MICSIIS JI0 TIOBHOTO MOTaIIeHHs 3a0oproeanocti 3a Kpenurom.

IMocayra — mociyra abo mepeNik MOCayr, BuU3HadyeHi J[oroBopoM KpemuTy, ska HamaeThbcs Ilo3udaibHUKY
[IpomaBuem, Ha omyaty SIKO1 HaAA€THCS KPEIUT.

Mortounuii paxynok (I1P) — paxyHok, skuii BigkpuBaetrbcsi KiienTy Bankom 3a HasBHOCTI HaleKHUM YWHOM
odopmienoi 3asBu Ha NpHeAHAHHS Ta/abo mignucanHs J[oroBopy mpo HalaHHS OaHKIBCBKOTO MPOJYKTY IS
30epiraHHsl KOINTiB i BUKOHAHHA IUIATDKHUX OIEpalliii BiJIMOBIHO 10 YMOB JOTOBOPY Ta BHMOI' 3aKOHOJ/aBCTBa
VYkpainu.

IpencraBHuk KJIi€HTa — 0c00a, KA HA 3aKOHHMX ITiJICTaBaX Mae€ MPaBO BUMHATU TeBHI Ail Bix imeHi Kiienra, B
TOMY YHCI MANKUCYBaTH 3asBy Ha MPUEIHAHHS 10 IIboro JJoroBopy.

IIponaBeus — ropuanyHa ocoba/disuuHa ocoba-mianpuemenp, CTpaxoBa KommaHis, nponasens Tosapis/Ilocayr.
Haiimenysanns ta nepenik [Ipogasus/IIponasuis BuzHaueno y Jloroeopi kpeaury. [lo Tekcty JdoroBopy Kpeaurty
okpemo IIpoaasens 1/ TTpogasens 2 i T.1.

Paxynok morameHnsi boproBux 3000B’fi3aHb — paxyHOK, BiikpuTuii y banky mis crutatu Ilo3umuanpHUKOM
Boprosux 30008’s3aHb 3a JloroBOpoM KpeauTy, peKBi3UTH SIKOTO BKazaHO B JloroBopi kpeaury.

PaxyHok-dakTypa — 10KyMeHT, 110 HagaeTbes [IpomaBuem KiieHTy-noKynieBi i MiCTUTh IepeliK TOBapiB, MOCITYT
POOIT, iX KUTBKICTh Ta MPOIIOHOBAHY I[iHY a TAKOX MOKE MICTUTH XapaKTEPUCTHKH.

PEP - ¢izuuna oco0a, sika € MONITUIHO 3HAYYIIO 0CO00I0, YWIEHOM i ciM'T a00 0c000F0, TIOB'SA3aHOIO 3 TIOJIITUYIHO
3HAYYIIOK 0C00010, a00 iHIa 0co0a, KiHIEBUH OeHedilliapHUll BIACHUK SKOI € MOJITHYHO 3HAYYIIOK 0C000I0,
YJIEHOM ii ciM'T 200 0c00010, MOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIIOK 0CO00I0.

PoGounii nen» — B pamkax uporo /Jloroopy min PoGounm nHem BBaxaeThcst baHKIBChbKMiA (omepauidHUN EHB)
OyIb-aKuil poOouuii JeHb, y skuii bank BiAKpUTHH JUIS HagaHHS OaHKIBCHKHMX ITOCITYT/3IIHCHEHHS OaHKIBCHKHMX
oriepallii, Ta y SKnii 0aHKH-KOPECTIOHIEHTH baHKy BiIKpHTi JIjIsl 3/iHCHEHHS OaHKIBCHKHX OTIepaIliid.
Po3paxynkoBa gara — octanHiii 1eHs Po3paxyHkoBoro nepiony, B akuil baHk 31iliCHIOE OcTaTOYHE HapaXyBaHHS
Ta CIMCAHHA/BUCTABJIICHHS /IO TOTAIIEHHs MPOLEHTIB 1 KOMICiH, 3rizHo 3 unHHUMH Tapudamu banky, a Takox
po3paxyHoK cymu O0OB’SI3KOBOI'0 MIHIMAJIBHOTO IJIATEKY.

Po3paxynkoBuii nepiog — nepion yacy, 3a skuii bank anamizye omepauii Ha BIIP. Ha mimcrasi Takoro anamizy
3MIHCHIOETHCSI OCTATOUHE HapaxXyBaHHS Ta CIUCAHHS/BUCTABJICHHS O MOTAICHHS MPOLEHTIB 1 KOMICiH, 3rifHO 3
ynHHUMHE Tapudamu banky, a Takox po3paxyHok cyMu OOO0B’SI3KOBOTO MiHIMAITFHOTO TIIATEXKY:

1) HeinguBinyanbnuii (ctangapThuii) Po3paxyHkoBuii nepioa (11s 10roBopis, ykiaaaenux jgo 27.03.2017p
BKJIIOYHO) 32 BigcyTHocTi Ta HasiBHOCTI Ilinbrosoro mepiogy — nepmuii PozpaxyHkoBuii nepiogy TpuBae 3 JHS
BIZIKpUTTST PaxyHKy 10 OCTaHHBOTO OmepamifHoro (pobodoro) IHsS IBOro X Micsis (BkimouHO). ITomasbri
Po3paxyHKOBI mepioan TPUBAIOThH 3 HACTYITHOTO JHS ICII 3aKiHYCHHS MOTepeTHLoro Po3paxyHKoBOTO TIepioqy 10
OCTaHHBOTO OTEPaLiiHOTO (POOOUOro) JHS KOKHOTO KaJIEHAAPHOTO Micsus (BKIIOYHO).

2) InpuBinyanbumii PospaxynkoBuii mepiox 3a Biacyrnocti I[liibroBoro nepiomxy:


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

- I goroBopi, ykaagenux 3 28.03.2017p. mo 30.09.2019p. (BxiarwuHo) — mepmmii Po3paxyHkoBui
nepion TpuBae 3 AHs BiakputTs BIIP 1o Toro >k umcna HactymHoro micsiug. [lomanemn Po3paxyHkoBi mepionu
PO3MIOYMHAIOTECS 3 HACTYIIHOIO JHS MICHs 3aKiHYEeHHS IonepeqHboro Po3paxyHKoBoro mepiony Ta
3aKiHUYIOTHCS HACTYITHOTO MICAIA y ATy BiakputTs BITP.

- JIF J0roBopiB, ykiaageHux 3 01.10.2019 p. B Mexkax 3 1 mo 24 (BKJIIOYHO) YMCJIO0 MicSnsl — IEPIINM
Pospaxynkoswii mepion TpuBae 3 mHS BiakpurTsa BIIP 1mo Toro x dmcia HACTYIMHOTO MicCSIs (BKIIFOYHO).
Ilomanmemmi Po3paxyHKOBI mepionnd pO3MOYMHAIOTHECSA 3 HACTYITHOTO JHS TMICHS 3aKiHYCHHS ITOTIEPEIHBOTO
Po3paxyHKOBOTO mepiofy Ta 3aKiHUYIOTHCS HACTYIHOTO Micss y naTy Binkpurts BIIP.

- JIs A0T0BOPIB, yKkiaageHux 3 01.10.2019 p. 3 25-ro mo ocTanHe Ynca0 Micsinsa — nepuuii PospaxyHkosuii
nepion TpuBae 3 mHs BigkputTs BIIP 1 mo kxiHng mas 1-ro gmcnma, HacTymHOTO 32 MicsineMm Biakputts BIIP.
[Mopganemi Po3paxyHkoBi mepiogu TpUBAIOTh 3 2-TO 4YMCJIAa MOTOYHOTO MICSIs Mo l-mie 4ncio (BKIIOYHO)
HACTYIHOTO MiCSIIIS.

3) InpuBinyanbumii PospaxynkoBuii nepiox 3a HasiBHocti ITisibroBoro nepioay:

- [1JA AoroBopiB, ykiaageHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YHCI0 Micsili — TEPIIHA
PospaxynkoBuii mepion TpuBae 3 AHA BigkputTs BIIP mo Toro »x uucia HACTYmHOTrO Micsaus (BKIIOYHO).
Ilomamemmi Po3paxyHKOBI mepiofn pO3MOYMHAIOTHECSA 3 HACTYITHOTO JHS TMICHS 3aKiHYCHHS ITOTIEPEIHBOTO
PozpaxyakoBoro nepiony Ta 3aKiHIyIOTHCSI HACTYITHOTO MICSAIIS ¥ NaTy Bigkputts BIIP.

- J1J1s1 10ToBOPiB, Ykaagenux 3 28.03.2017 p. B nepion 3 25-ro 4ync/ia mo 0CTAHHE YUCI0 MICALS — MEPIIHIi
PospaxynkoBuii nepion tpusae 3 aHa BigkputTs BIIP i 1o kiHog mHs 1-ro ymMcna, HACTYMHOTO 3a MicseM
BinkpuTts BIIP. [lomansmi Po3paxyHKOBI mepiofu TPUBAIOTh 3 2-TO YMCIIA TOTOYHOTO MICSI 1Mo 1-m1e 9ucio
(BKJIFOUHO) HACTYITHOTO MiCSIIISL.

Po3paxynok 3araannoi Baprocti Kpeauty — neranpHMI po3MHMC CKJIQIOBHX 3arajibHoi BaprtocTi Kpenuty,

pearbHOi PiYHOI MPOIEHTHOI CTaBKM Ta JEHHOI BIJICOTKOBOi CTaBKW 3a JloroBopoMm kpemuty. € HEBia €éMHOIO

YyacTUHOIO J[oroBopy Kpeaury.

Po3cTpouka — croci6 moramieHHs piBHUMH 4YacTHHaMH (aHYITETHUMH IUIaTeXaMH) Bci€l cymMu ab0 4YacTHHU

3aboproBaHocTi 3a KpenutHoro niHi€ro abo mepeBefieHHs] KOHKPETHOI BUTPATHOI omepalii Ha yMOBH HOTalICHHS

PIBHUMH YaCTHHAMU (aHYITETHIMH TUTATEKAMH).

Cucremu pucranmiiinoro oociayrosyBanHs «ldea Online» (magmani — CJO 10) — mnporpaMHO-TeXHIYHHIH

KOMITJIEKC, II0 HaJae MOXKIMBICTh KOpUCTyBauaM OTPHUMYBAaTH iHQOpMalilo Mo iX paxyHKax i MpoayKTax, Ta

3MIMCHIOBATH IHCTAHIIIHE PO3MOPSIKEHHS KOITAMH Ha paxyHKax, Bimkputux y banky. C[O 10 Bxmrodae B cebe

Mobinsanit mogatok O.Bank ra WEB-Bepciro CZLO 10O.

Cneuundikanisn — 1oxkymeHT (cnenudikaiis abo paxyHok-aktypa), sskuit MicTuTh iHdopmamnito npo [Iponasus ta

ToBap, o KymyeThcst 32 paxyHok Kpenury.

CraHaapTHHIl NOPSAOK BHECEHHA CyYMH O0OOB’S3KOBOI0 IIOMiCSAYHOIO IUIATEKY — NOPSAIOK BHECEHHS CyMHU

000B’S13KOBOTO IIOMIiCSYHOTO TUTATEXKY ISl KAPTKOBHX MPOAYKTIB, y AKHX PO3paxyHKOBOIO 1aTOIO € OCTaHHIN

orneparliitauii (poOoUnii) IeHh KOKHOTO KaJCHIAPHOTO MiCSIIIsL.

CropoHHiii HazaBa4 MIATIKHUX NOCJAYT — IOPUANYHA 0c00a, SIKa Ma€ MPaBO HaJaBaTU IOCIYTH 3 iHIL[IOBaHHS

TUTaTKHOT orepatlii Ta/abo 3 HaJaHHS BiJIOMOCTEH 3 paXyHKY, 3TiIHO 3 YAHHUM 3aKOHOJaBCTBOM YKpaiHH.

Cron-auct (CTOn-CcNHCOK) — MEpeliK eICKTPOHHUX IJIATDKHUX 3aC00iB, CKJIaJICHUH 32 IEBHUMM iX PEKBI3UTaMH,

3asKMMH 3yIIMHEHE MpoBeneHHs onepaniil. 3anexxHo Bix npasuin MIIC crom-nuct Moxxe OyTH eNeKTPOHHUM Ta/abo

HarnepoBUM.

CTpaxoBHK — CTpaxoBa KOMIIaHis, sIKa 3a3HAYA€ThCs y JIOroBopi (yroji) mpo HajaHHs OAHKIBCHKOT'O MPOIYKTY, 3

axoro KiieHT ykiaB JoroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS >KUTTS Bl HEIIACHOTO BUIIAJIKY ).

Tapupu banky — nepenik nocnyr baHky 3 BU3HAYeHHSM iX BapTOCTi, SIKi € HEBIJ €MHOI0 YaCTHHOIO JAaHOTO

Horosopy Tta [loroBopy mpo HajaHHS OaHKIBCHKOTO TPOAYKTy. baHk BmpaBi 3minioBath Tapudu 3a ymMoBH

noBigomieHHst KiieHta B mopsiaky, BcraHoBieHoMy JloroBopom. Tapudu banky posminytoTbes Ha odiliiiHOMy

caiiti banky.

TekcToBi MOBiTOMJIEHHS 3ac00aMH MOGIJILHOTO 3B’S13Ky — CYKYITHICTh CUCTEMAaTH30BaHUX all(haBiTHO-TEKCTOBUX

ta 1udpoBUX 3HaKIB (TEKCT), 1m0 (opMmyeThcst BaHKOM Ta mepenaeTbcs Ha HOMEP MOOUIBHOIO IMPUCTPOIO

Krienraabo HaBnaku.

a) «USSD-noBinomaennss — Unstructured Supplementary Service Data — «HecTpykTypoBaHi aHi J0AaTKOBOi
MOCTYTW» - TEXHOJIOTisl Tepelnavyi KOPOTKHX TEKCTOBHUX IMOBIJIOMJIEHh Ha MPUCTPOi MOOLIBHOTO 3B’SI3KY
cnoxuBadiB. USSD-noBiiomMiieHHS He 30epiraeTbes B MaM’aTi MOOUTEHOTO MPUCTPOI. MICTUThH TPOTIO3UIIi0
Banky 3 moxxnuBicTio aist Kimienta oOpaT BapiaHTH: IPUIHATH IPONO3ULiI0 a00 BiAIMOBUTHUCH BiJl Hel.

0) sms-moBimomisiennsi — Short Messaging Service — «cmyxba KOPOTKHMX IIOBiJIOMJIEHB» — TEXHOJOTIS, IO
JI03BOJISIE 3/IIMCHIOBATH NpUHMaHHS-TIepeadyy KOPOTKAX TEKCTOBUX MOBIJJOMIIEHB 32 JIOMIOMOTOK MOOIJTBHOTO
MNPUCTPOI0. SMS-TIOBIIOMJIEHHST MoOXe OyTH 30epeskeHe B Mmam’aTi MOOUIBHOrO MpUCTpor. MicTuTh
nponosulito banky 3 moxximBicTio 1711 Kitienta oOpatu BapiaHTH: MpUAHATH HPOIO3HLIiI0 a00 BIIMOBUTHUCH BiJ
Hel.

Texniunuii oBepapadrT — cyma 3aboproBanocti 3a [IP, ska BHHUKNA NpHU NEpEeBUILEHHI JIMITy BUTpar IO

IUIaTDKHIRKAPTLi Ta OJHOYACHOMY IIEPEBHUIICHHI CYMH HE3HMKYBAIBHOTO 3aJIHIIKY.

TexnoJioriss NFC — texHomoris 6€3ap0TOBOr0 BUCOKOYACTOTHOTO 3B’S3Ky Ha HEBENMKI Bigctadi (mo 10 cm), mo
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BUKOPUCTOBYETBCS AJISl 3AIMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHKOPHCTaHHSAM LU(POBOrO aHAJOry KapTKH Ta
MoOiTpHOTO TUIATIXKHOTO JIO/IATKY.

ToBap - maitHO, MaifHOBI MpaBa, poOOTa, Mociyra, Mo mpuadac KimenT mist 3a10BOJICHHS TOTPeO, HE TIOB’ I3aHUX 3
M ITPUEMHHITHEKOI0, HE3aJISKHOI0 MPOodeCiiHOIO AiSIBHICTIO a00 BUKOHAHHIM OOOB’SI3KiB HAWHMAaHOTO TpaIliBHAKA
3a paXyHOK OTPUMaHUX KPEOUTHUX KOIUTIB, sIKi BUu3HaueHi y Crenudikanii [Ipogasus/3asBui Ha MOKYNKY TOBapy,
HaltMeHyBaHHS SIKOTO 3a3HadeHo y JoroBopi.

Toxen — mudposwmii ananor BIIK, enexrponne npencrasnens pekBizutiB BIIK, sxi ¢popmyrotees y MoOinpHOMY
IIaTHKHOMY JOAATKY.

Toprosennb — Cy0'eKT MiAIPUEMHHIIBKOL JiSUTBHOCTI, SIKUW, BIAMOBITHO J0 JOTOBOPY 3 €KBaipoM a0o IIaTiKHOO
OpraHizaii€ero, mpuiMae 10 0OCITyroByBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEICHHS OIJIATH BapTOCTI TOBapiB
M OCITYT (BKJIIOYAIOYH MOCTYTH 3 BUIaui KOIITIB Y TOTiBKOBIiH opmi).

Tpan3zakuis — onepauis, 3ailicHena 3a nornomoror BIIK Ha cymy rpomoBux KOWITIB, IO BiANOBigae BapTOCTI
npundanoro ToBapy/ 3AiIICHEHOTO IIIATEXKY.

@axcumijie — KOMis BIIACHOPYYHOTO IMIAIUCY Ta/abo medaTKy, Ska BHOCUTHCS B TEKCT JOKYMEHTY MEXaHIYHIM a0o
CJIEKTPOHHUM HUIAXOM. TakuMm ynHOM, CTOPOHU MOXYTb, SKIIO 1e nependadeno Ilpasunamu Ta/abo IpaBunamu
kopuctyBaHHs bBIIK Ta/abo ymoBamMm OaHKIBCBKHMX TIPOAYKTIB, BHUKOPHUCTOBYBaTH (pakcumine, BiATBOpeHE
MEXaHIYHO (32 JOMOMOTOI0 IITaMIly, KIIIIe) Ha IamepoBOMYy JOKYMEHTi, a0 B €NeKTpOHHOMY BHUTIALI (3a
JIOTIOMOTOI0 TIPOTPaMHOTO 3a0€3MeUeHHs ) Ha JOKYMEHT] B €JIEKTPOHHOMY BUTJISIII.

B sxkocTi 3pasky BrnacHopyuyHoro mianmucy Kmienta CTOpOHM ITOMOBHIIMCS BHKOpUCTOBYBaTH migmuc Kiienrta y
JoroBopi mpo HajaHHS OaHKIBCHKOTO MPOIYKTY.

3pa3ok nevyatku banky HaBeneHO B taHoMYy JloroBopi.

3pa3ok BIAaCHOPYYHOTO MiANKCY YIOBHOBaXKeHOT ocoou banky HaBeneHo B nanomy JloroBopi.

®dinancoBuii HoMep — HOMep MoOisEHOTO Tenedony KirieHTa ykpalHChKUX OIepaTopiB MOOLIBHOTO 3B’S3KY, SKHIA
KitienT 3a3Havae y 3asBi Ha nMpuegHAHHS, AOTOBOpi (Yroji) Tpo HaJaHHA OAHKIBCHKOTO MPOIYKTY ab0 B IHIIMX
3asBax Kiienra y Bimginennsx banky abo 3acobamu C/O IO i miarBepmkenuit Kirienrom, sik Homep TenieoHy 3a
JIOTIOMOTOI0  SIKOTO MOXE TPOBOAMTHUCS AWCTaHNidHAa aBTeHTU(diKkamist KiieHTa, ykiIaaeHHS TpPaBOYHHIB,
oOciyroByBaHHs, MiATBep/pKeHHs (iHaHcoBux onepamnid (OTP), moBimoMieHHS po3Mipy MPOCTPOYEHOT
3a00proBaHOCTI, HEYCTOWKHM Ta 1HIIUX TUIATEKIB.

Hudpora kapTka — OaHKIBChKA IUIATIXKHA KapTKa J0 OAHKIBCHKOTO MOTOYHOTO PaxyHKY, sKa BUITYCKA€ThCS 0€3
(hbi3mgHOTO HOCIA, MO0 MICTHTH B €NEKTPOHHIHN (Gopmi maHi, HEOOXITHI A 1HIMIFOBaHHS TUTATIXHOI oreparii Ta/abo
3MIACHEHHS IHIIWX oOmepaliid, BU3HAYEHWX aoroBopoM, ski Kiienty mnoBigommse bank. Iludpoa kaptka
nepeadadae 3iiicHeHHs 0e3roTIBKOBHX OIEpalliii B TOPTiBeIbHIA Mepexki Ta B Mepexki [HTEpHET 3 BUKOPUCTAHHIM
il pexsizuTiB. Lludposa kapTka Moxe OyTtu BukopuctaHa KiieHTom IS 37ificCHeHHs oreparliii yepe3 OaHKOMAaTH,
110 J03BOJISAIOTH 3/MIMCHEHHS omepalliii 0e3 BUKOPHCTaHHS IIaTiKHOI KapTKU Ha (hi3MYHOMY HOCII.

Bci iHOIN TepMiHM BXKUBArOTHCS B koMY J[OTOBOPI B 3HAYEHHSX, SKHMH BOHU BHU3HAUYEHI 3TIHO 3 HOPMATUBHO-
MpaBoOBMMHU akTamMu HarioHanpHOTOo OaHKy YKpaiHH, iHIIUMH aKTaMH JiI0Y0TO 3aKOHOJABCTBA YKpaiHU Ta
npasuiiamMu MIIC.

Hudposnii Baacwopyunuii mignuc (LBII) - BnacHopyuHuii mignuc ¢izudHoi 0coOW, CTBOPEHHMH Ha €KpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO MOB’S3aHHUI 3 €JICKTPOHHUM JIOKYMEHTOM, IiJIMUCAHUM M
MHiIITACOM.

Yar-60T - qucTaHIiHHUI KaHa1 OOCIYrOBYBaHHS, IO JO3BOJSE B PEXHMI PeaJbHOTO Yacy 371HCHIOBATH OOMiH
MUTTEBUMHU TMOBiTOMIeHHsIMH Mik KiieHTom Ta bankoMm, a TakoX Mae JOCTYNHHUH cepBic (OIIi0), 10 Haaae
MoxuBicTh Kiienty otpumatu psig mocayr (Sender, Viber ta in.).

Ynenu ciM’i - 4OJOBIK/ApykrWHA a00 MPUPIBHSAHI O HUX OCOOH, CHH, JAOYKA, ACHHOK, MMaT4epKa, YCHHOBIICHA
oco0a, oco0a, sika repedyBae MiJi OIiKoK a00 MIKJIyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHSHI 10 HUX 0COOH, 0aThKO,
MaTH, BITYUM, Madyxa, yCUHOBJIIOBAUI, OMIKYHH YU MKJTyBaJIbHUKH.

Bank ID — cucrema Bank ID HamionansHoro 6anky YkpaiHu — HallioHaJIbHA CHCTEMa €JIEKTPOHHOI TUCTaHIIHHOT
inenTudikaiii, ska BUKOHY€e (DYHKIIIT 00TIKOBOI 1 3a0€31euye 31HCHEHHsI eJIeKTPOHHOIT AUCTAHIIIHHOI ieHTHdiKaLii
(i3MYHMX OCI0 NUITXOM Tepe/laBaHHs EPCOHANBHUX JaHUX KOPHCTYBadiB aDOHEHTOM 1ieHTH(]iKaTopoM aOOHEHTY
— HajJaBayy IOCIYT, a TAKOX 3/AIMCHIOE OOJIIK KiJBKOCTI Ta 0OcCsATy HajaHuX abOOHEHTaM MOCIYT 3 €JIEKTPOHHOI
JUCTaHIIWHOT ineHTHdiKarii.

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-x 3Haunmii Koj Oe3mekH, SKUH
HaJIpyKOBaHWU Ha 3BOpoTHIN cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BinmosinHo, abo
AKUN BifoOpaxaeTbes 3a BiamosinHuM 3anutoM Kiienta y CHO 1O micas ycnimHoro migrBepkenHst KiienTom
3armuty 3a noromoror0 OTP i BUKOPHCTOBYEThCS, SIK JOAATKOBHM 3aXUCT BiJl MiAPOOKK KApPTKU Ta 3a0e3MEeUCHHS
Oe3reku mpu oHMNaiH Tuiatexxax. Homep CVV2 a6o CVC2 e miamucom Kiienta ta npupiBHioeTbest go TTIH-koay
IpY OIUIaTi TOBapiB Ta MOCIYT Y Mepexi [HTepHeT.

Click to Pay — cnioci6 onnaiiH-po3paxyHkiB kapTkamu Visa/ Mastercard 6e3 BBezeHHs KilieHTOM peKBi3UTIB KapTKU
Bpy4HY TiJi 4ac oQOpMIICHHS 3aMOBJICHHS (HE IOKJIAJAa€Thbcs Ha HOMEpP OCHOBHOTO paxyHKYy («PANy) ms
€JIEKTPOHHOT KOMepIii), SIKUi 3MEHIIly€ PU3UK IIaxpaiicTBa Ta 3abe3neuye BUILIMI PiBEHb YCIIIIHOI aBTOPHU3aLlii.
Kox MCC (Merchant Category Code) — nie 4-3HauHMid KOJ, SIKUi BH3HAYa€ KaTErOPil0 TOPTiBEIbHOI TOYKH 3a
XapakTepoM ii JisSTTBHOCTI, 3TiHO 3 KIaCH(IKAIi€l0 MDKHAPOIHUX TUIATIKHAX CHCTEM.
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QR —xox (aHra. quick response — IBHAKHUI BiAryK) — MaTpU4HU Ko (ABOBUMIpHHN IITPUX-KOM), Y BUIIISAIL
rpagiqHOro 300pakeHHs, SKUH MICTHTh 3aKOAOBaHy iH(QOpMAIil0 IIOJO0 OTpUMyBada KoIITiB. BiH Moxe
nepeaaBaTHCs K 300pakeHHsT a0po K 3akoJ0BaHui y Gopmari Base64 psjiok, 1o mpeacTaBiiste e 300pakeHHs 1
MpU3HAYCHUN TSI CKaHyBaHHS 3a JOIIOMOTOI0 MOOUTHHOTO MPHCTPOIO, CKaHepa MTpHX-Kogy abo mepemadi y
BUTJISA/I TTOCHWJIAHHS 3 METOIO MIBUAKOI Ta O€3MOMIIIKOBOI Mepeiadi PeKBi3UTIB omnepallii nmepekasy komriB. QR-kox
thopmyetnscs 3acobamu CLIO 10, na [InaTixHii CTOPIHIN Ta IHIIMMA TPOTPAMHAMHI KOMILIEKCAMHU.

WEB-Bepcias CAO 10 (WEB-Bepcisi) — oquH i3 BHIIB AUCTAHIIHOTO OaHKIBCHKOTO OOCITYTOBYBaHHSI, 3ac00aMu
SKOTO JIOCTYII 10 PaxyHKiB Ta Omepaiil 3a paxyHKaMH 3a0e3neuyeTbes B OyIb-sKuil yac Ta 3 Oyab-skoro Opaysepa B
Mmepexi [HrepHer.

2. 3BATAJIBHI NOJIOKEHHS

2.1. JloroBip BU3HaYa€ yMOBHU Ta MOPSAOK HalaHHA baHkoM OaHKIBCHKMX MpoAyKTiB Kirientam.
2.2. JloroBip MICTHTP JETalbHUMN, IPOTE, HC BUYCPITHHUIA OIUC OKPEMHUX OAaHKIBCHKUX MPOAYKTIB. [H(opMarltis mpo
BCi aKTyalbHi YMOBH OaHKIBCHKHMX MPOJYKTIB, SIKi PONMOHYIOThCs KimieHTy 3a 1M JloroBopoM po3MillyeThcst Ha
odimiitHoMy caiiTi banky Ta y Bigninernsx.
2.3. Axnenryrooun naHuii JIoroBip NnUIIXOM MiANUCAaHHS 3asBU Ha TpUEqHAHHS abo JloroBopy mpo HamaHHS
0aHKIBCBKOTO TPOAYKTy, KilieHT 0e33acTepe’KHO MOroKYEThCS 3 yMOBaMH I1boro Jloropopy Ta OTpUMYE
MOXJTUBICTh KOPHCTYBAaTHUCS OKPEMHMH OaHKIBCBKHMH MPOAYKTaMH, iH(OpMaIlis Mpo fAKi po3MilleHa y
Binninennsx ta Ha odinitHOMy caiiTi baHky.
2.4. TligxmroueHHs, 3Mina’, po30aoKyBaHHs, jJeakTuBalis ®inancoBoro Homepy KitieHta mMoxke OyTH 3ailicCHEHa
IUISXOM IIOJIaHHS BiJIOBIMHOI MMCHMOBOI 3asBU y Bianinenns, a OnokyBaHHs (DiHAHCOBOTO HOMEPY MOXKIIMBE
BUKJIIOYHO yepe3 KoHTakT-neHTp, npu oMy ITiJICTaBOI0 BUKOHAHHS Omeparii OJIOKyBaHHs € BCTAaHOBJICHHS 0COOU
3rifiHo 3 BUMoramu banky Ta 3ammc po3moBu 3 KitieHtoM.
Omneparisg 3 MiAKIIOYEHHS, 3MiHH, OJOKYBaHHs, po30JIOKyBaHHsI, AeakTuBalii PiHAHCOBOTO HOMEPY 3HIHCHIOETHCS
He mi3Hime 1 (ogHOr0) poboYoro MHS 3 MOMEHTY iHINIIOBaHHS BiAMOBiqHOI oneparttii. bank iHpopmye Kitienra mpo
CTaTyc BUKOHAHHS OTIeparlii ImiIKIII0YeHHS, 3MiHN, OJIOKYBaHHS, p030JI0OKyBaHHs, eakTuBaiii @iHAaHCOBOTO HOMEpPY
SMS-TIOBIIOMIICHHSIM, Y pasi:

» YCHIITHOCTI — MiATBEPXKSHHS, [0 OTeparlisi 37ifiCHeHa YCIIIHO;

» HE YCHINIHOCTI — TMOBIMOMJICHHS, IO OMEpaIlil0 HAmpaBlIeHO Ha JoompaitoBaHHs. [licns ycmimHOro
BUKOHAHHS OTIepaii KINi€HTY HApaBJISIETHCS SMS-TIOBIIOMICHHSM PO YCIIIIHICTb.
[Minknrouenns/3mina PiHAHCOBOTO HOMEpPY NPUBOJIUTH JIO aBTOMATHYHOI 3MiHM HOMeEpy TeiedoHy, SKud OyB
3a3HaueHuil g TexHoorii 3D-Secure Ta mocmyru sms-0aHKIHT He Mi3Hime 1 (0HOT0) poO0YOTo THS 3 MOMEHTY
1HIIIFOBaHHS BiATIOBITHOI ortepartii.
2.5.BianoBigHuii npaBo4nH M€ 3 ypaxyBaHHAM unHHUX TapudiB banky.
2.6. KitieHT Hece BUKIIIOYHY BiAMOBITAIBLHICTh 32 30€PEKCHHS Ta HEPO3TOJIOMICHHS JaHUX, 1110 BUKOPUCTOBYIOTHCS
bankom mns #ioro imentudikamii (iHauBixyanbpHa oOmikoBa iH(opmanis, Jlorin, Ilapons, ®inaHcoBuii HOMEp
TOIIIO).
2.7.Tlopsanok 3Minn PiHAHCOBOTO HOMEPY, 1HITMX KOHTAKTHUX HOMEpIB TeneOoHy Ta aJipecy eJICKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina DiHaHCOBOrO HOMEpY, IHIIMX KOHTaKTHHX HOMeEpiB TenedoHy 3ailcHIoeThesi KitieHTOM nuisxom
3BEpHEHHS /10 BijiieHHs baHKy 13 BIAMOBIIHO MUCHMOBOIO 3asBOIO.
2.7.2. 3MiHa aJipecH €JICKTPOHHOI MOINTH 3MIMCHIOEThCS KIlieHTOM IUISXOM 3BEpHEHHS A0 BiiuicHHS baHky i3
BIJIMTOBITHOIO THCEMOBOIO 3asBOI0 (200 3acobamu CJ1O 10 3a TeXHITHOT MOKITHBOCTI).
2.8. KiieHT Hece yci pU3UKHU Ta HEraTUBHI HACIIJIKK BTPATH Ta HE3aKOHHOTO 3aBOJIOAIHHS MOOITHHUM Tene(OHOM
Ta/abo BiAmnoBigHOW SIM-kapror i3 3akpimieHuM 3a HUM (DIHAHCOBUM HOMEPOM, SIKIIO BiH HEBIIKIAIHO HE
noBioMuB mpo 1e bank yepes Konrakr-ueHTp uu y Oyab-sKuil iHIIKMK NOCTYIHMN Ta epeKTUBHHI CTIOCi0, M0 He
CYIepeurTh MOJIOKEHHAM 1IHOro JIOTOBOpY Ta BUMOraM YHHHOTO 3aKOHOAABCTBA.
2.9. KiieHT TOTOKY€eThbCS 3 THM, IO HOro OyayTh MOBIIOMISITH OyAb-SIKHM YMHOM Ta B Oyab-sKidl (opwi,
BKIIIOYAIOYH, aje He OOMEXYIOUHCh, WIISIXOM HAJCWIAHHS JIUCTIB Ta I1HIIMX MOBiJOMJIEHb (TIMCBMOBUX Ta
CJIEKTPOHHUX): Ha ajpecy HOro MpoKMBaHHA IOIITOIO, Kyp €poM, ocoOucTo, Ha Horo e-mail, Ha diHaHCOBUI
HOMep abo iHIIWI KOHTAKTHUI HOMep TenedoHy ToIo, 3 iHpopMaIliero Mpo GaHKIBCHKI MPOAYKTH 1 mocayru banky
Ta TIPOIO3WIISIMU CKOPUCTATUCS OyAb-KUMH OaHKIBCBKMMH TNPOJYyKTaMH 1 mociyramu banky. Burpatu Ha
noctaBky KiieHTy 3a3HaueHUX BHILE MOBiIOMIICHb MOKIaAatoThesi Ha bank. KiieHT TakoX Hajgae CBOIO 3rofy Ha
nepeaayy iHgopmamii TpeTii cTOpoHi (KOJEKTOPCHKil KommaHii), sika Oyae amiatu Bin imeHi banky, 3 meroro
nepeBipku Bciei iH(opMmarii, monanoi Kinienrom Banky 3 meroto otpumanHs Kpeauty, B MopsiiKy BH3HAYCHOMY
3aKOoHOJAaBCTBOM YKpaiHM Ta 3 JOTPUMAHHSM BCTAaHOBJIEHMX 3aKOHOAABCTBOM BHMOT MIOAO B3aeMOJii 13
CTHOXKMBaYaMU IPU BPETYIIOBaHHI MPOCTPOUEHOI 3a00proBanocTi. JlaHa 3rojia HagaeThCsl HA HE BU3HAUYEHHUH CTPOK,

* Moxmsa gyepe3 CZ1O 10 micis BupoBamkenHs BianosiaHoro ¢pyukuionany B CJ10 10.
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MpU3HAYEHA JII CUCTEMAaTHYHOTO BUKOPUCTAHHSI Ta € JIHCHOIO HEe 0OMEXEHU nepio]] Jacy.

2.10. KuienT (abo Horo 3akOHHHI MPEICTaBHUK) 3000B s3aHUN He Mi3Hile 3 (TpboX) KaleHAapHUX MICALIB 3 1aTH
HACTaHHS 3MiH BJIACHUX MEPCOHAILHUX a00 KOHTAaKTHHMX JaHUX MpoiHndopmyBaTu baHk npo Taki 3MiHH, a came (ajie
HE BUKJTFOYHO):

- 3MiHM a0 BTpaTy YMHHOCTI imeHTH(]ikauiiHuX nokyMmeHTiB KiieHrta, siki Oynm Hamani Kmienrom mo Banky
npuykiaganHi Jorosopy;

- 3MiHM abo BTpaTy YHUHHOCTI ifeHTH(IKAmiHHAX TOKYMEHTIB HOep)Karens KapTKd, Ha IM s skoro KitieHT
oopmuBaOAaTKOBY KapTKy 10 BiacHoro I1P, siki 6ynu Hagani Kitienrom no banky npu yknanansi lorosopy;

- 3MIHH aAPeCH pPeecTparlii MicIs MpokuBaHHA a00 3MiHN aapecH (PaKTUIHOTO ITPOKUBAHHS,

3mian PiHaHCOBOTO HOMEPY ab0 IHITMX KOHTAKTHUX HOMEPIB Telne]oHiB;

- 3MiHM a/IpecH eJeKTPOHHOI TIOIITH;

- peectpauwii abo mnpunuHeHHs peectpauii Kiienta gk ¢isuuHOI  ocoOm-miampueMus 'y €auHOMY
JePKaBHOMYPEECTPI IOPHIUIHUX 0Ci0, Pi3MIHUX OCiO-TIiATpHEMIIIB Ta TpoManckkux GopmyBans (€PIIOY);

- Habytts Kiientom crarycy PEP;

[ndopMyBaHHS TPO 3MiHM BIACHUX MEPCOHATBHUX a00 KOHTAKTHUX AAaHUX 3IIMCHIOETHCA HIISIXOM OCOOHCTOTO
3BepHeHHs Kiienta mo banky i3 HagaHHSIM MiATBEPDKYIOUNX AOKYMEHTIB (SKIO TaKi JOKYMEHTH IepemdadeHi
YMHHUM 3aKOHOJABCTBOM Y KpaiHM).

2.11. KitieHT OBiIOMJICHUH Ta IOTO/DKYEThCS, 1110 TIpu 3xiticHeHHi peectpattii B CHO 10 3 metoro InenTudikarii Ta
M dYac OTpUMaHHA OaHKIBCHKMX TIOCIYT, BH3HaUe€HHWX Yy mnboMmy JloroBopi, mepeBipka Ta OTpUMaHHS
imeHTH(IKAMIfANKA TAHUX O[O0 HHOTO B T.4. €JIEKTPOHHHUX BEPCi JOKYMEHTIB, SKi MOXYTh Tpe. sIBISTUCS
(HamaBaTHUCS) HUM, MOYKE OYyTH 3/1MICHEHA 3a JIOTIOMOTOI0 EJICKTPOHHUX KaHAIiB KOMYHIKAIliH, a caMe MECCH/IXKEPIB
(Sender, Viber, Yar-6otr, Facebook Messenger Ta inmi), mara 3a mepenaBaHHS Ta/ab0 OTPUMaHHS
inerTrdikamitanx qaHux st KirieaTa npu nboMy BiACYTHSL.

2.12. bank s 310idcCHEHHsI BimjayieHol MUCTaHLIWHOI imeHTHdikaiii Ta Bepudikamii KiieHTa BHUKOPHCTOBYE
HacTymnHi cepBicu/Texnomnorii Metox PPO, Bank 1D, BKI Ta ixmii (3a He00XiIHOCT).

2.13. KiieHT moOBimOMIIEHUI Ta MOTOKYETHCA, IO IS 3MIMCHEHHS BiANANCHOI MUCTAHIIWHOI imeHTHdIKaIii Ta
Bepudikarii KirieHTa BiH Hajae 3roqy Ha OTPUMAHHS:

e 3 JIIA - enektponnux xomiii nokymenTiB (ID kaptka abo 3akopaoHHH# macnopt (B pasi BigcyTHocTi 1D
kapTku), PHKOIIII, MeTagaHux, 1o CTOCYIOThCS €IEKTPOHHOTO AoKyMeHTy, Pdf, poto 3 E-macmopry;

e noctymy O.Bank mo kamepu mMobinsHOTO TapucToro Kiienra mns 3piicaeHHs QoTtodikcarnii KimienTa mpu
npoBeneHHi ineHTudikanii Kimienra 3 Bukopucranusm Merony PPO, IS Ta 30epekeHHs €NeKTPOHHUX
¢aiiniB B 6a3i banky:

3 BKI — indopmariii mo10 kpeauTHol ictopii ta nanux Kiienra;

¢ 3a joromororo cucremu Bank ID nepconansaux nanux Kiienra.

2.14. Bank Moxe 3aiiicHioBaTH Bepu(ikalilo KIi€HTIB HUIIXoM oTpuManHs depe3 Cucremy Bank ID HBY
ineHTr(iKamifHNX JaHUX KIII€HTA Y pa3i 0THOYACHOTO IOTPUMaHHS HACTYITHUX YMOB:

® pU3HK JUJIOBUX BIIHOCHH 3 KJi€eHTOM ((iHaHCOBOI omeparii 0e3 BCTaHOBJCHHS JIOBHX BiTHOCHH) €
HU3BKUM;

® 3arajJbHUH JIMIT Ha TPOBEJCHHS BWAATKOBMX (IHAHCOBMX OIEpalid 3a BCiMa paxyHKamMH Ta
eJIEKTPOHHUMH TaMaHisiMu, Bigkputumu Kiienty B banky, e nepesuirye 400 Tucsd TpH Ha Micsib
(exBiBaJIeHT) Ha Tepio] BOEHHOTO cTaHy i 40 THCSY TPH Ha MICAIb (€KBIBAIICHT) IMiCIs HOTO 3aKiHUEHHS Ta
400 Tucsd TpH Ha piK (eKBIBAJICHT);

® 3arajbHHUMN 3AJUINOK 32 BCIMa paXyHKaMH Ta eJIEKTPOHHUMH T'aMaHISIMU, Binkputumu Kiienty B BaHky,
He niepesuinye 400 THCsY TpH (EKBIBAJIEHT) Ha Mepiog BOeHHOTO cTaHy Ta 40 THCSY I'pH (€KBiBAJCHT)
TICIIsI HOTO 3aKiHYECHHS.

Sxmo, 3a pe3yiabTaraMyd TpoBelneHHS baHKOM KOHTpOdro noTpuMaHHA KITieHTOM BiIOBIIHWUX JIIMITIB,
nepeadadeHNX y IbOMY IMYHKTI, Oyje BHSBICHO iX mopyimeHHs - bank Onokye QiHaHCOBI omeparii 3a TakuM
PaxyHKOM.
Hnst 3asTTA O670KyBanHs KimieHT 3000B°s13y€ThCsl NPOWTH MOBHOLIHHY iAeHTU(iKaliI0 1 Bepudikamito - BiaganeHo
abo y BijytinenHi banky.
2.15. baHk He BCTaHOBJIIOE HOBI J1JI0BI BIIHOCHHH (Y T.4. BIJIMOBJISIE Y BIIKPUTTI paXyHKY), a TAKOXK HE MiATPUMYE
iCHYIOYi Ai/0Bi BiiHOCHMHM (Y T.4. BIAMOBISAE y MPOBEICHHI (pIHAHCOBUX OIEpalliif, pO3pUBAa€ IiNOBI BiJHOCHHHU,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIIAJKaX:
- SKIIO 3aiiicHeHHs igeHTHdikalii Ta/a0o Bepudikamii KimieHta € HeMOXIMBUM a0o0 sKII0 B baHky BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0C0O0a BUCTYIAE Bij BIACHOTO iMEHI;
-BcTaHOBJNIeHHs KIlieHTy HEeMPUIHHATHO BUCOKOTO PUBHKY;
-HeHaaHHs KitieHTOM HeOOX1THUX IS 3M1MCHEHHS HAJIC)KHOT MEPEBIPKY KITIEHTA JIOKYMEHTIB UM BIJOMOCTEH;
- mnoxanHs KiieHToM uM Horo mpeacraBHUKOM baHky HemocToBipHOI iH(opMmarii ado nogaHHs iHpopMarii 3
METOIO BBeJIeHHS baHKy B oMaHYy;
-SIKIIIO 3JiHCHEHHS ileHTH]IKaIlil 0coOwu, BiJl iMeHi a00 B iHTEpecax K01 MPOBOAUTHCS (hiHAHCOBA omeparltis abo
BCTaHOBJICHHSI BUTOJI00/IEPKyBada (BUroJoHa0yBaua) 3a (iHAHCOBOIO OIEPALIIEI0 € HEMOXKIIMBUM;
- sxmo KimeHT BKITIOYEHUN IO MEperlmiKy ociO, TOB’sI3aHUX 3 MPOBAMKEHHSAM TEPOPHUCTHYHOI TisTIFHOCTI ab0
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CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoaHi caHkmii (gani — Ilepenik oci0), 3a BUHATKOM BUNIAKIB, epea0aueHUX
pe3omrorisimu Paau besneku OOH;
-skmo KimieHT faie Bix iMeHi Ta 3a JOpPYYEHHsSM 0ci0 Ta/ab0 oprasizariii, ski BkaroueHi 10 [lepeniky oci0 (3a
BHHATKOM BHITJIKiB, iependadeHux pesomomnisymu Pagu besnexku OOH);
- ko banky Bimomo, mo kKoHTpareHToM (hiHaHCOBOI omepauii a00 (iHAHCOBOIO yCTAaHOBOIO, AKa 3a0e3meuye
3nilicHeHHs i€l piHaHCcOBOI omepailii, € ocobu Ta/abo opranizarii, skux BKIF09eHO 110 [leperniky ocib;
- AKImo0 baHK Mae Migo3py 1m0A0 HEBIAMOBITHOCTI XapakTepy (iHaHCOBOI omepamii g0 Hamanux KmienTtom abo
HOTr0 KOHTpareHTaMy CylpoOBiTHUX TOKYMEHTIB.
-skuio KiienT Brmoyennit 1o Peectpy oci0, sikuM oOMeXeHO JOCTYH IO TpajbHUX 3aKlajiB Ta/abo ydacTh B
a3apTHHUX irpax, SKIIO y 3a3HadeHoMy PeecTpi micTuThes iHGOpMAIlsS PO BUKOPUCTAHHS TaKUMH OCOOAMH
KpPEIUTHUX KOIITIB JJIsI BHECEHHS CTaBOK.
2.16. bank Mae mpaBo BIiAMOBHTH y IPOBEACHHI Iig03pinoi GpiHaHCOBOT omeparrii.
2.17. bank y pasi NpUHHATTA piLICHHS LIOAO BiMOBH BiJ MiATPUMAaHHS IIIOBHUX BiIHOCHH (0OCITyroBYBaHHS
KitieHTa) mmsrxoM po3ipBaHHS IUTOBHUX BiTHOCHH:
-3aKprBae BIAMOBITHUN paxyHOK (Ta mpunuase fito bIIK, 3a ix HassBHOCTI), SKIIO omepartii 3a MM paxyHKOM He
3I1HCHIOIOTHCS MIPOTSITOM TPHOX POKIB MOCHLIB 1 HA IBOMY PaxyHKY HEMA€ 3aJIMIIKY KOIITIB;
-3aKpHBaE BiINMOBITHUN paxyHOK (Ta npunuHse Aito BIIK, 3a iX HasBHOCTI) y pa3i HasIBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy ITICJs POBEIEHHS 3aBEPIIATBHAX Olepamniid (HapaxXyBaHHS BiJICOTKIB, CTSTHEHHS KOMICiH, CTSITHEHHS
KpeIUTHOI 3a00proBaHOCTi, BUKOHAHHS IUIATIXHOI 1HCTPYKLii HAa MPUMYyCOBE CHHMCaHHS (CTSATHEHHS) KOIITIB,
BUIUIATH KOIUTIB TOTIBKOIO, TepepaxyBaHHS B3alMIIKy KOINTIB 3a HagaHuMu KiieHTOM pekBizuTamu) abo
30epiraera 00JIKOBYE IS MOAANBIIOTO MMOBEpHEHHs KomTiB KimieHTy mijx 9ac #ioro 3BepHeHHs 10 baHKYy;
-3aKkpuBae paxyHku (ta npununse faito BIIK, 3a ix HassBHOCTI), Ha SKi HAKIIAJICHO apellT AepKaBHUM/TIPUBATHAM
BUKOHABIIEM, 32 YMOBH JOTPUMAaHHS MOPSAIKY, BU3HAYCHOTO 3aKOHOAABCTBOM YKpaiHH, CTOCOBHO
BUKOHAHHS 0aHKaMU 3aXO/iB IOJI0 APEIITy KOIITiB Ha paxXyHKax KJII€HTIB, CIIFICaHHs baHKOM KOIITIB i3
paxyHKiB TUTATHUKIBIIOAATKIB;
bank nosigomisie KitienTa po po3ipBaHHs 1i10BUX BiHOCHH. CTOPOHU JOMOBHIIMCH BBOKATH TaKi
MOB1IOMJICHHS 3pO0JICHUMH HAJICKHUM YHMHOM, SKIIO BOHU OYAyTh 3M1MCHEHI OJHUM 3 HACTYITHUX CIIOCOOIB:
- Y TUCBMOBIH (opMi PEKOMEHIOBAHUM JINCTOM/KYp €poM/ abo BpydeHi OCOOHMCTO 3a aJpecor0 MPOKMBAHHSA,
skaHagana Kimentom mo banky, abo BpydeHi npu ocobructomy 3BepHeHHI KitieHTa 1o banky; mpu npomy y pasi
HampaBJICHHsI TOBIJOMJICHHS 3aco0aMU TMOIITH/KYp €PCHKOi CiTy>kOM ToBigoMiieHHS KilieHTa BBa)KaeThCs
3MiICHEHUM B MOMEHT OTPHUMaHHA baHKOM KBWTaHIli IOINITOBOTO BiMIJICHHA/KYP €PCHKOI CIIy>)KOM TpO
BiJIIIpaBIIEHHS BiJIMIOBITHOTO peKOMeH ToBaHOTO NucTa KirieHTy 3a afpecoro Horo mpoKUBaHHS (peecTpartii).
- HaxicnaHi bankom moBimomienHs B cucteMi IHTepHeT-baHkiHT, Tipu mbomy KilieHT BBakaeThcs HaleKHUM
YUHOM TOBIJIOMJICHUM Yy JICHb PO3MIILIEHHS TaKOT'O MOBIIOMJICHHS B 0coO0rcTOMY KabiHeti Kiienra;
- Hamicnani baHkom Ha azpecy emekTpoHHOi momTH abo Ha DiHaHcoBHiI HOMep (200 Ha iHIIMHA HOMEp
MoOinpHOTO Tenedony Kimienta, sikio Kiient camoctiitno B CJIO 10 3miHuB HOMEp MOOLIBHOTO TeleoHy IS
nocinyrn «SMS-bankinry); mpu npomy KitieHT BBaxkaeTbCsl HaleXHMM YHHOM TIOBIJOMJIGHUM Yy JI€Hb
BiZnpaBJieHHs] BaHKOM Takoro moBiIOMJICHHSI.
Pazom 3 noeimomnenHsam KirieHTta o710 po3ipBaHHS ITOBUX BiTHOCHH baHK OJIOKye BCi MpUXiJiHI Ta BUJATKOBI
omeparlii 3a Paxynkom i 3akpuBae PaxyHok. [Ipu npomy:
- sxkmo o Paxynky He odopmieno sxomnoi BIIK abo crpok nmii BIIK 3akinumBcs Oinmbrne 30 (TpummsTH)
KaJeHAApHUX JHIB 0 JaTW BignpasieHHs nosigomieHHs Kiienty mozo 3akputra Paxynky, To bank 3akpuBae
Paxynok uepe3 10 (aecath) poOoumMx IHIB 3 JaTW BiANpaBicHHsS MOBiAOMICHHS KiieHTYy Mm0I0 3aKpUTTS
Paxynky;
-sxmio 1o Paxynky odopmiiena BIIK i3 unaHNM cTpokom aii, To baHk 3akpuBae paxyHok depe3 30 (TpHIIATS)
KaJICHIaPHUX JIHIB 3 IaTH BiANpaBJieHHs noBigoMieHHs KiieHTy 1mo10 3akputts PaxyHky.
2.18. Ha Bumory Banky, KiieHT 3000B’s13aHuil HagaTH JOKYMEHTH Ta BIJIOMOCTI, HEOOXifHi /st ineHTHdiKaIlii
fioro ocoOu, BUBYEHHS cepu HOro AisIbHOCTI, (hiHAHCOBOTO CTaHy, aHai3y Horo (iHAHCOBHX omepamid, s
akTyamizauii naHux npo KiienTta (OTpuMaHMX Ta iCHYIOUMX JOKYMEHTIB, JaHHX Ta iH(OpMamii mpo HBOrO), VI
aHayi3y Ta BHSBJICHHS (DiHAHCOBHX OIEpaIlii, MO MiJIAraloTh (iHAHCOBOMY MOHITOPWHTY, Ta iHII repeadadeHi
3aKOHOJABCTBOM JOKYMEHTH Ta BiJOMOCTi 3 METOI) BUKOHAHHS BHMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
npoTupii neramizanii (BiIMHBAHHIO) IOXOJIB, OJEPXAaHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(iHAHCYBaHHIO PO3IMOBCIOJKEHHS 30poi MAacoBOTO 3HUINEHHS. BIJMOBITHO JIO BHYTPINIHIX HOPMATHBHHX
JNOKyMeHTIB BaHKy Ta YMHHOTO 3aKOHO/JaBCTBa YKpaiHu. Y BHIAJIKy HeHajanHs KiieHTomM Ha BHMory baHky
HEOOXIAHUX JOKYMEHTIB 4M BiloMOCTel a00 YMHCHOTO HaJaHHS HENpaBIMBHUX BigoMocTed mpo cebde bank
BigMoBIsie KitienTy B 00cyroByBaHHi.
2.19. TIpueauanusm o Jorosopy Kiient gae sromy / mo3Bi:
- Ha HajganHsi bankom iHQopMarii, Mo CTaHOBUTH OaHKIBCHKY Ta€MHUIO, Ha Woro dinaHcoBuil HOMep, abo
iHmMit HomMep MoOimsHOTO Tenedony Kiienrta (skmo Kiient camoctiiino B CJHO 10 BukOHaB 3MiHYy HOMEpY
MOOTBHOTO Tenedony Juis nocayru SMS-0aHKiHT), eJIeKTPOHHY Ta/abo MOLITOBY ajpecy, 3a3HaueHi y BiAMOBIIHIH
3asBi Ha mpuenHaHHsg (abo JloroBopi mpo HamaHHS OAHKIBCHKOTO MPOIYKTY, ab0 3asBi Mpo 3MiHY IEPCOHATBHUX
JaHUX).
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- Ha 30MpaHHs, HAKONUYEHHS, BUKOPHUCTaHHS Ta OOpoOKy HOro mepcoHaJbHUX NaHHUX, BIAMOBIAHO 10 3aKOHY
Vkpainu «[Ipo 3axucT nepcoHaIbHUX AaHUX», OTPUMAaHUX NpH GopMmyBaHHI basu nepconansHux ganux «KiieHTn
AT «Inest baak», », a TaKoX IS IUTEH 3amo0iraHHs Ta MPOTHIIT Jeranizamii (BiIMUBAHHIO) TOXOIIB, OJIEP’KaHUX
3JI0YMHHHUM HUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOI'O 3HHUIIICHHS;

- Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MomupeHHs iH(opMmanii mono KimieHTa Ta KpeAUTHOrO MpPaBOYUHY, Y
TOMY YHCII, iH(pOpMAIlii, siIka MICTHTBCS B JIEPKABHUX PEECTPax Ta iHMKX 0azax MyOIivYHOTO KOPUCTYBAHHS, 3T1THO
3 3akonoM Ykpainu «IIpo opranizamito hopMyBaHHs Ta 00iry KpeOUTHUX ICTOPii»;

- Ha Tepenayy 4YacTKOBOro abo MOBHOro mpaBa OOpOOKM Ta BHUKOPUCTAHHS HOrO TMEPCOHAIBHUX JAaHUX,
(OTO3HIMKIB iHIIUMH CYO’ €KTaMHU BiTHOCHH, MOB’SI3aHUX 13 MIEPCOHANBHUMH JTaHUMH, 30KpeMa, ajie He BUKITIOYHO,
y BUMNJAKaxX: BiAcTymieHHS baHkOM mpaBa BHMOTH 3a BIAMOBITHHAM JOTOBOPOM (YTOAOI0) TpO HaIaHHS
0aHKIBCBKOTO MPOLYKTY; mepeadi bankom mpaB BUKOHaHHS (DYHKII, MOB’S3aHUX 3 HAaJaHHAM IOCIYT 32 LUM
JloroBopoM, NUISXOM 3alydeHHs 30BHIIIHIX HE3aJeKHUX CTOpiH Ha JOTOBipHIM OCHOBi; HamanHsa baHky
KOJICKTOPCHKHX, KOHCAJITUHTOBUX TTOCIYT, @ TAKOXK IOCIYT 3 KOHCHEPK-CEPBICY Ta B IHIINX BHUITAIKAX;

- Ha BHKOPHCTaHHS aylio- Ta BijeomarepiamiB i3 BiATBOpEHHSIM Toiocy/300paxeHHs KiieHta y mumsx, mo
MOB’s13aHi 13 MpoBeAeHHAM poOOTH 3 TOBepHEeHHS 3a0oproBanocTi KirienTta nepex bankom;

- Ha PO3KPHUTTSA, NOMMpPEHHS B Oyapb-skwii crmoci® indopmarii, MmO MICTHTh OaHKIBCBKY TA€MHHUINIO Ta/abo
MepCOHANbHI JaHi, B TOMYy 4ucii HagaHoi KiieHTOM B 3B’S3Ky 3 YKJIIQJaHHSM Ta B MPOIECi BUKOHAHHS IIHOTO
Horosopy MIIC Ta/a6o unenam MIIC 3 meroro 3milicHeHHS OOMiHy iH(pOpMAaLi€o Mpo crnocoOu 3AiHCHEHHS
IaxpaichbKUX MAild, a TaKoX U1 KOH(QiIeHIIHHOrO BUKOpUCTaHHS B iHTepecax KiieHta 3 MeToro 3amobiraHHs
30uTkiB Kimienra Ta barky BHacHiok HecaHKI[ioHOBaHOTO BukopucTaHHs BIIK tpetimu ocobamu;

- Ha oTpuMaHHs Bix baHky iHdopmarii Ta mpomno3uiiii moa0 0aHKIBCHKHX MPOAYKTIB Ta mociyr banky.

- Ha Oe3cTpokoBe npaBo baHKy Ha BUKOpPHCTaHHS MEpCOHAILHUX AaHuX KiieHTa 10 MOMEHTY BUKOHAHHA bankom
BCiX BHMOT 3aKOHOZABCTBa IMOAO 30€peXeHHs JOKYMEHTIB Ta iHdopmarii mpo KIEHTIB Ta 3iHCHEHI yromw i
orepartii;

- Ha mepemady naHux/iH(opmanii, mo MICTATh OaHKIBCHKY TAa€EMHUIIO, KOMEPLIHHY TA€MHHIIO, TAEMHUIIIO
Ha/laBava IJIATDKHUX ITOCIYT, TAEMHUIIO (IHAHCOBOTO MOHITOPHHTY IHIIMM HaJgaBadaM IDIATDKHHUX TOCIYT B
paMKax HaJaHHs IUIATDKHUX TOCIYT;

- Ha mpoBeneHHs BimeoBepudikamnii Kimienra, Ha doTtodikcamiro Kiienra ta/abo expany i3 300paxkenHsM KirienTta
Ta BIMOBIIHUX JOKYMEHTIB, IO MPea aBIA0ThCA KitieHToM;

- Ha BUTOTOBJICHHSI Ta 30epekeHHs (oTo Ta/abo Bimeodikcamito KimieHTa, B ToMy umcii Ha QOTO3HIMOK Ta/abo
Bijeodikcalifo miJ 4Yac 3HAXOIKCHHS KapTku B pykax KiieHta, Ha BHTOTOBJIEHHS (OTO3HIMKa Ta/abo
Bimeoikcarliro mij 9ac 3HaXOKEHHSI PO3TOPHYTOrO MACMopTy TPOMAJsTHMHA YKpaiHU Ha CTOPIHIN 3 OCTaHHBOIO
akTyansHO (oTorpadiero Kirienra (B Tomy umcii ID-kapTku Kitienra) B pykax Kimienra;

Binmmosa Kiienra Big ¢ororpadyBanHs Ta/abo Bimeodikcamii Hajgae mpaBo banky BiamoButH Kiienty y
BimaneHoMy BinkputTi KapTkoBoro paxyHky Ta/abo BUmaui KapTky, a skuio PaxyHox Binmkputwii/Kaprka BumaHa -
TO Yy TIOJANIBIIOMY OOCITyTrOBYBaHHi;

- Ha niepenayy CTOpOHHIM HaJlaBadaM IUIATDKHUX Mociyr iHdopMmamii B pamMkax BiakpuTtoro 6aHkKiHTY CTOCOBHO
BigomocTeit npo BIIP (3ayuiiok KOIITIB Ta icTopis oneparlliii 3a ocranHi 30 KaJeHIapHUX JIHIB), 3rojia Ha Iepeiady
sKoi HaymaeThest B1acHUKOM BIIP Ha tepmin He Ginbmie 180 (cTo BiciMaecaTH) KaJeHIApHUX THIB 3 MOXKIUBICTIO il
BIJIKJIMKAHHS, Ta BIJIOMOCTEW JUIs IHILIIOBaHHS IIATDKHOI Omeparii, 3roja Ha MPOBEJACHHS SKOI HAIa€ThCs
KitieHToM nipu KOXXHOMY iHIiIIFOBaHHI MJIaTHKHOT oTeparii.

2.20. CTopoHM MOroAWJIM HACTYIHHMH HOPSIOK 3MiHM YMOB IbOro JloroBopy, SIKHH 3aCTOCOBYETBCA Y BCiX
BUITAJKaX,KPIM THX, U SKUX UM JJoroBOpOM (JoaTkaMu 10 HbOT0) BCTAHOBJICHUH 1HIINH MOPSIIOK.

2.20.1. Y pa3zi BHeceHHs 3MiH 710 yMOB [loroBopy, B Tomy umcni Tapudis banky (3a Bunsatkom Tapudis banky na
orneparii 3 BIIP, no sixux odopmiena BIIK), bank He mizHinie Hixk 3a 30 (TpUALATH) KaleHAAPHUX JTHIB 10 HAOYTTS
YHUHHOCTI 3MiHamu iHpopMmye KitieHTa oHUM 200 KiJTbKOMa i3 HaCTYITHUX CITOCc00iB Ha po3cyn baHky:

- Ha oimitinomy caiiti banky www.ideabank.ua;:

- B iH(popmamniiiaux nosigomieHHsx B CJ10 10;

-y Mecenmxepax;

-y MicIsx po3MitneHHst iHpopMariii 1uist o3HaiiomiieHHst KitieHTiB y Mepexi BiiaiieHs banky.

2.20.2. Y pa3i BHeceHHs 3MiH 10 [IpaBui koprcTyBaHHS MIKHAPOIHUMH IatixKHUMU kKaptkamu AT «Inest Banky,
Butpartaux nmimiTiB st onepaniii 3 BukopuctandsM BIIK, Tapudis banky Ha onepaii 3 BIIP, 1o sixux odopmiiena
BIIK, bank He mi3nime Hix 3a 30 (TpUALATH) KaJeHIApHUX AHIB 0 HAOyTTs YMHHOCTI 3MiHamu iHpopmye Krienra
oJTHUM a00 KUJTbKOMa 13 HaCTYIMHUX CIIOCO0iB Ha po3cys baHky:

- B iH(popmamniiiaux nosigomieHHsx B CJ10 10;

-y Mecenmxepax;

-y MicIsX po3MinieHHs iHpopMarltii 1uis o3HaiiomiieHHst KitieHTiB y Mepeski BiaaiieHs banky.

2.20.3. Y pasi BHeceHHs 3MiH o [IpaBui HajaHHS TOCIYT B CHCTEMi JUCTaHIIWHOro oOcimyroByBaHHS «ldea
Online» B AkmioHepHOMy TOBapucTBi «laes baHk» B yacTuHI 3ampoBaKEHHS HOBHX TEXHOJIOTIHM, TMOCIYyr Ta
MOXUTMBOCTEH TSl 00CITyroByBaHHs KiTieHTIB um 1y1s 3MiHCHEHHS HUMH Omepariii, bank He mi3HiIe HiX 3a OJWH
KaJeHIapHUH J€Hb 10 JaTH BIPOBA/DKCHHS HOBHUX TEXHOJOTIH, MOCIYr Ta MOXIMBOCTEH AJIsI OOCIyrOBYBaHHS
KnienTiB un ans 3nificHeHHs: HUIMK onepaiii iHpopmye KiieHTiB ogHMM a00 KiTbKOMA 13 HACTYIIHUX CIIOCOOIB Ha
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poscyn banky:

- Ha odiniitHomy caiiTi banky www.ideabank.ua;

- BiHpopmaniinux noBizomnennsx B CJO 10;

-y Mecenmxepax;

-y MicIX po3MimeHHs iHpopMartii 1yt o3HaiomiieHHs KitieHTiB y Mepeski BimiaeHs banky.

2.20.4. PoaminieHHs iHGOPMALIIHHOTO MOBIAOMJICHHS OJHUM 3 BHIIE3a3HAYCHUX CIIOCOOIB BBAaXKAETHCS HAJICIKHUM
BUKOHaHHSAM bankoMm 000B’s3ky momo iHpopmyBanHs Kiienta mpo 3minm Jlorosopy, IlpaBun xopucTyBaHHS
MDKHapoaHUMU TaTikHAME KapTkamu AT «Inest bank» ta Tapudis banky.

2.20.5. KiienT 3000B’s13aHUI CaMOCTIHHO BiJICTEXKYBaTH HAsSBHICThH iH(GOpPMAIifHUX MMOBIIOMIICHD OO 3MiH IO
Horoopy, [IpaBun xopuctyBaHHs MDKXHApOAHUMH IDIAaTDKHUME KapTkamu AT «lnes bank», Butparaux mimiTiB
msioniepaniii 3 BukopuctanaaM BIIK ta Tapudis banky.

2.20.6. VY pazi Hesrogu 3i 3MiHamu KitieHT Mae mpaBo posipBaté JOToBip (Yromy) mpo HajgaHHsS OaHKiBCHKOTO
npoaykTy abo Jloromip 3 OOOB’S3KOBMM OJHOYAaCHMM BUKOHAHHSM OOpProBHX 3000B’s3aHb 3a BiJAIMOBIIHUMU
JoroBopamH (yroJjamu) 1po HaJaHHs OaHKiBCbKUX MPOIYKTIB.

2.20.7. SIkmo Kiient mporsrom 30 (TpUOUATH) KaJCHIAPHUX THIB 3 JaTH PO3MIIICHHS TMOBIIOMJICHHS IPO
BHeceHHs 3MiH 10 JloroBopy, IlpaBun xopuctyBanHA MiKHapomgHuMHu TuiaThxHUMHA KapTkamu AT «Ilmes banky,
Burtparaux mimitiB a1 onepaiii 3 BukopuctanasaM bIIK ta Tapudis banky He 3BepHyBCs 10 banky 3 mHcbMOBUM
MOBiTIOMJICHHSIM TIPO PO3ipBaHHS AOTOBOPY, TO TaKi 3MiHH BBaXXarOThCs NpUHHATUME KIlieHTOM 1 HE MiAJAraroTh
OCKap)KEHHIO.

2.21. Knient Hagae banky, Omepatopy MOOUTBHOTO 3B'SI3Ky Ta YKpaiHCBKiIA MiKOaHKIBCBKill Acoriarlii 4ieHiB
wiaTxkaux cucteM «€EMA» (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes sikuii
MPOBOJUTHCS MIKIrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3acTtocyBaHHSAM API, Oe3Bigkinnunuii i 6€3yMOBHUIA
1103Bix (1TpaBo) Ha 0OpobnerHs iHopmarii mpo HagarHa KilieHTY TelekoMyHiKaIiitHnX, 0aHKiBChKHUX, (JiHAHCOBUX
Ta CYIyTHIX MOCIYT B paMKax 1poro /lorosopy.

2.22. Kiient 3BinbHse bank Binm 000B’s3ky moBimomistu KiieHTa mpo mepenady HOro MEepcOHANBHHUX JAHHX
noB’si3aHUM 3 baHkoM ocobaMm Ta oprasizamisM, HapTHepaM baHKy YU 1HIIUM pO3MOpSAHUKAM 0a3u MepCOHATbHUX
JaHWX, 3TiTHO 3 3aKOHOM YKpainu «lIpo 3aXuCT mepcoHANPHHAX TAHUXY.

2.23. baHk He Hece BiANOBIAANLHOCTI 32 PH3WKH PO3TOJIOMICHHS iH(pOpMAaLii, SKi BUHUKIM 3 NPUYMH, IO HE
3ajekath BiJ baHKy, mijg Yac HaJaCHIaHHS MOBIIOMIIEH Ha HoMep MoOinbHoro tenedony Kiienrta, Ha ampecy
eJIEKTPOHHOI a0 momToBoi anpecu Kirienra.

2.24. Tlpuegnannaam no JJoroBopy KiieHT miaTBepmKye:

- [0 O3HAMOMJICHHH i3 CBOIMM TpaBamMH Ta O0OB’sI3KaMH, BU3HaueHHMMHU 3akoHOM «[Ipo 3axucT mepcoHaIbHUX
TaHUX»;

- mo o3HaioMsieHHH 3 JIOBIZKOIO TPO CHCTEMY TapaHTyBaHHS BKJIAJiB, 3MICT JOBIIKM HOMY 3pO3yMUIHMH Ta
MiATBEPIDKYE OTPUMAaHHS JOBIJIKM Yy TamepoBiii Gopmi abo y elneKTpoHHiH (opMi, po3MilleHidH Ha odiliiiHOMYy
caiiti banky www.ideabank.ua;

-0 BiH OTpUMaB IOBIIOMIJIEHHS TPO BKIFOUeHHS iH(opMarlii mpo Hporo 1o basu nepconanbHux nanux «Kiientn
AT «lmes bank», y Mexax, 3rigHo i3 3akoHoM Ykpainu «IIpo 3aXMCT NMEPCOHAIBHHMX HaHUX», Ta PO HOro
1H(pOPMYBaHHS IOJI0 METH 00pOOKU MEePCOHANBHUX JaHUX Ta HOro mpas 3rifHo 3 3akoHoM Ykpainu «[Ipo 3axuct
MEPCOHANBHUX JIaHWX», a TaKOoX s e 3amo0iraHHs Ta MpOTUAil Jeramizamii (BiIAMHBAHHIO) TOXOIIB,
OJICpP’KaHUX 3I0YMHHHM HIIIXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO
3HUIIICHHS;

-0 baHk Hane)XHUM YMHOM BHUKOHaB CBOT 3000B’s13aHHS 1110710 HajaHHsA KiieHTy iHdopMmanii Ta yMOB J0TOBODY,
mo nependadeni crarrero 30 3akony Ykpainu «Ilpo miatixHi mociayrny;

- 6e3cTpoKoBe MpaBo baHKy Ha BUKOPUCTaHHS MEPCOHANBHUX JAaHUX JO MOMEHTY HMHCBMOBOTO CKAaCyBaHHS IIbOTO
npasa KiieHToMm.

2.25. VYcHi 3BepHeHHS Ta noBigomiieHHs KiieHTa 32 KOHTaKTHHMH TenedoHaMu mpuiiMaroThbcst baHKkoM TUTbKH 3a
YMOBH MPAaBHILHOTO MMOBIIOMIICHHSI HUM ABTEHTH(]IKAIHHUX JTaHUX.

2.26. Knient napmae banky indopmaumito ans 3miHCHEHHS KOHTakTiB ocoOucTo y Binminenni banky abo 3a
JIOTIOMOT'OI0 CHUCTEMH IHMCTaHLIIHHOTO OOCIYroBYBaHHS IIiJi yac HaJaHHS 3asBU NPO NpPUETHAHHSA Ta/abo mpu
yKJIalaHHi J0roBopiB (yroj) Ha OTpUMaHHS 0aHKIBCHKMX NPOAYKTIB. Taka iH(popMallis 3a3Ha4aeThCs Y BIAIOBIIHIN
3as1Bi Ha MIPUEAHAHHS Ta/a00 y BiANOBIAHOMY J0roBOpi (Yroai) npo HajaHHs OaHKIBCHKOTO MPOAYKTY. baHk He Hece
BIJNOBIAaNbHICT 32 HEOTpUMaHHS KIieHTOM MOBIIOMJIEHB, SIKE CTaJlOCh 3 He3aJeXHHX Bifg baHky npuunH
(30Kpema, HaJlaHHS HEJIOCTOBIPHUX KOHTAKTHUX JIAHHWX, TIOMITOBOI Ta EJIEKTPOHHOI aJpecd; 3MiHa KOHTaKTHUX
nannx Ta DiHancoBoro HomMepy 0e3 cBoedacHOro iH(GOpPMYBaHHS Tpo I baHKy, HeclnpaBHICTH MOOUILHOTO
npuctporo Kiienra, TexHiuHi mpobiemMu B omepaTopiB MOOUIBHOTO 3B’s13Ky abo mpoBaiinepiB IHTepHET-3B’s3KY;
BigmMoBa KimienTa Bix nociayru «SMS-baHkiHry TOI110).

2.27. OCHOBHI YMOBH rapaHTyBaHHs BIAIIKOyBaHHS KOIITiB DOHIOM rapaHTyBaHHs BKIAIIB (Hi3UIHUX OCIO.

2.27.1. YmoBu rapantyBaHHss DOHJIOM rapaHTyBaHHS BKJIaAiB (izuuHuX oci® (Hamami — DoHA) BiAIKOIYBaHHS
KOIUTiB, 110 00ikoBYytoThCs Ha BIIP, Bu3Haueni 3akonom Ykpainu «llpo cucremy rapantyBaHHs BKIaIiB GpisHuHUX
0ci0» Ta HOpMaTUBHUMH akTamMu DoHy.

2.27.2. YmoBu, 3a sikux DoHA HE BIIIKOJOBYE KOINTH, BH3HAUEHI YaCTUHOKO YETBEPTOI CTarTi 26 3akoHy
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Ykpainu

«IIpo cucremy rapaHTyBaHHS BKIaIiB (i3MUHUX 0Ci0» Ta HOPMATUBHUMH akTamMu QOHIYy Ta pPO3MIIICHI Ha
odimitiuiit cropinmi @ouay B Mepexi InTepHeT 3a mocumanasM WwWw.fg.gov.ua.

2.27.3. Indopmaliis 11010 CyMH TPAaHHYHOTO PO3MIPY BIAIIKOAYBaHHS po3MileHa Ha oQiuikHii cropinii PoHmy B
Mepeki [HTepHeT 3a mocunannsam Www.fg.gov.ua.

2.27.4. HapaxyBaHHS MPOLCHTIB 32 JJoroBOpOM NPUNMHSETHCS y ACHB MOYATKY Mpolenypu BuBeaeHHS DoHmoMm
banky 3 punky (y pasi npuitasarts HarioHanpHuM OaHkoM YKpaiHU pIlIeHHS TPO BiAKIWKaHHS OaHKIBCHKOI
minenHsii Ta mikBigamiro baHky 3 micTaB, BU3HAYEHUX YaCTHHOIO Ipyrofo crarTi /7 3akony Ykpainu «IIpo 6ankmi
0aHKIBCHKY JiSUTBHICTBY,

- y IeHb IPUAHATTS PIilIeHHS PO BiAKIWKaHHS OaHKIBCHKOI JTileH3ii Ta mikBifamiro baHky).

2.27.5. BigmkomyBaHHSI KOIITIB B 1HO3EMHIM BAIOTI BiIOYBAEThCS Y TPHUBHI MiCHs MepepaxyBaHHS CYMHU TaKHX
KOIUTIB 32 OQiliifHUM KypcOM TPUBHI J0 iHO3EMHHX BalIOT, BCTaHOBIeHHMM HarioHansHuM OaHKOM YKpaiHuM Ha
KiHelpb AHA, WO Mepeaye IHIO MOYaTKy MNpolenypu BHBeAcHHS baHKy 3 pHHKY Ta 31 CHEHHS THMYacoBOl
aaMiicTpamii BignmoBigHo 1o ctarti 36 3akony Ykpainn «llpo cuctemy rapanTyBaHHS BKIaIiB GiznIHEX 0CiO» (y
pasi npuitaarTs HanionansHum GaHkoM YKpaiHU pillleHHs MPO BiAKJIWKAHHS OaHKIBCBHKOI JiLIEH3ii Ta JKBiAaLilo
Banky 3 miacraB, BH3HAYEHMX 4YacTHHOK JApyroto crarti /7 3akoHy Ykpainm «[Ipo OaHkum i OaHKIBCBKY
JTISUTBHICTEY,

-y IeHb NPUHHATTS PILICHHS PO BIIKIMKaHHS OaHKIBCBHKOI JileHsii Ta jikBiganito banky).

2.27.6. 3a3HaveHi y [bOMY pO3Jii YMOBHU rapaHTyBaHHsi QOHAOM BiAIIKOIyBaHHs KOILITIB, 0 OOJIKOBYIOTHCS Ha
BIIP, BU3HA4YCHO BIAMOBIIHO JO MOJIOKEHb, YNHHUX HA MOMEHT yKiajaHHs Jlorosopy. Y pa3si 3MiHH BiANOBIIHHX
MOJIO’KEHB, 3aCTOCYBAHHIO IIiUIATAIOTh BiIIMOBIHI YMOBH TapaHTyBaHHSA (DOHIOM BINIIKOAYBaHHS KOIITIB, IIO
00JIIKOBYIOTHCS] Ha PaxyHKy, BU3HAUECHI 3 ypaxXyBaHHSIM TaKUX 3MiH.

CropoHu 1OMOBWIIMCH TIpo Te, mo bank Hagae Kiienty JoBiAKy Mmpo cucTeMy rapaHTyBaHHS BKJIAAiB (i3WYHUX
ocibmix gac mii JloroBopy He pifire HiX OAWH pa3 Ha PiK MUITXOM PO3MIIEHHS akTyansHOi penakiii Josigku mpo
CHCTEMY TapaHTyBaHHS BKJIaAiB (isnuHux ocib Ha odimifiHoMy BebO-caiiti banky www.ideabank.uay pyOpwuii
«[apanTyBanHs BKJIaaiB», a KilieHT 3000B’SI3y€ThCsl CAMOCTIHHO 3 HEIO 03HAHOMUTHCH 200 OTPUMATH y BiAIiIeHHI
Banky nameposuii exzemmsip Josinku. [linnucannsm 3aseu Ha npueaHanHs KiieHT 03HaHOMITIOETHCS 3 YMOBaMU
rapaHTyBaHHS Ta BIAIKOAYBaHHA KOIITiB POHAOM.

3. BUAKPUTTSA BAHKIBCBKOTI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O®POPMJIEHHSIM ILIATI)KHOI KAPTKH)

3.1. bank Biakpusae BIIP na mixcrasi 3asBu Kiienta Ta moroBopy (yroau) mpo HaJaHHS BiAIOBITHOTO OaHKiBCHKOTO
OPONYKTY 3 ypaxyBaHHsAM yMoB JloroBopy, IlpaBmin kopucTyBaHHS MiKHapoZHUMH IDiaTDKHUMH KapTkamu AT «lmes
bank» (y pasi Bimkpurrs BIIP 3 odopmiennsm BIIK) (Homatox 2 no [loroopy), uunHux Tapu¢is banky, npasun
MDKHApOJIHHX IUIATDKHUX CHCTEM Ta YMHHOTO 3aKOoHojaBcTBa Ykpainu. [lo BIIP 3a BubGopom KiienTa (B 3anexHOCTI Bix
00paHoTo 0aHKIBCHKOTO MPOAYKTY) Moxke odopmitsitrcs BIIK un [Tudposa kapTka.

3.1.1. Jlo Bigkpurtss BIIP bank 000B’s3k0BO o3Haiiomitoe KirieHTa ymMoBaMH OaHKIBCHKOTO TPOIYKTY (30Kpema,
Tapucdamu Bbanky, 3mictom goroBopy (yroau) mpo HajaHHA OaHKIBCHKOT'O TPOIYKTY TOINO) Ta 3 BUMOTaMH 3aKOHY
VYxpainn «[Ipo cucremy rapaHTyBaHHS BKJIAIiB (Pi3MUHHX 0Ci0» IIIIXOM O3HaioMieHHsS 3 JloroBopoM Ta 3 yMoBaMu
rapaHTyBaHHS BKIAAIB (I3HYHHX OCi0, pO3MINICHMMHU Ha odimiiHOMY caiiTi ®oHay rapaHTyBaHHs BKJIaaiB (I3UIHUX OCIO
3a angpecoro: http://www.fg.gov.ua/, 3a sxkux QoHA rapaHTyBaHHS BKIAAB (Qi3HIHUX 0CI0 HE BiIIKOIOBYE KOIITH (Y TOMY
YUCITi, 38 BKJIAJIAMH).

3.1.2. Insa einkputtst BIIP Bank Bumarae Bim Kiienra, a KiieHT 3000B’s13aHUl HagaTH, BCi HEOOXIiTHI JOKYMEHTH IS
inerTudikamii 1 Bepudikamii ocodbu Kiienra, Bimkpurts BIIP Ta 3miiichenns omepaiii 3a BIIK, 3rimHo 3 moroBopom
(yronoro) npo HagaHHS 0aHKIBCHKOTO MPOXYKTY, JIoroBOpoM Ta YMHHMM 3aKoHOAaBcTBOM Ykpainu. Ilpu npomy BIIP e
Oyne BimKpuUTHI y pa3i HeHaJaHHs (HaJaHHS B HEIOBHOMY 0O0Cs31,) MTOKYMEHTIB a0o0 y pa3i HaJaHHSI HEIOCTOBIPHUX
JAHHX.

3.1.3. KiieHT 3000B’43aHUI MICEMOBO MOBiTOMIISITH baHk mpo 3MiHy iH(popMalii Ta/abo TOKyMEHTIB He Mi3Hinie 3 (TphOoX)
0aHKIBCHKUX JHIB 3 JaTH HACTAHHS TaKHUX 3MiH.

3.1.4. KnieHT MOXe HaJaTH MpaBo po3nopspkeHHs komramu Ha BIIP TpetiM ocobam Ha mifcTaBi JOBIPEHOCTI, sIKa MOXe
OyTH ckiajeHa y BigainenHi banky y npucyrHocti KitieHTa Ta moBipeHoi ocobu, Ha iM’s IK0T 0()OPMITFOETHCS JIOBIPEHICTb,
abo 3acBigueHa BINNOBITHO [0 YHHHOIO 3aKkoHOmaBcTBa Ykpainw. [lpm mpomy KitieHT 3000B’s3aHUil  HeraiHO
NoBiZOMIIATH baHK Mpo 3MiHy HOBHOBaXXEHB JTOBipeHnX ocib KiienTa.

3.1.5. Binkpurrs BIIP (y T.4. 3 odpopmuennsm BIIK) 3milicHIOETBCS Ha MiACTaBi JOTOBOPY (YroOW) NIPO HAIaHHS
0aHKIBCHKOTO TPONYKTY, SIKHH yKJIanaeTbes y BiaminenHi banky a6o 3acobamu CJIO 10. Ilpu npomy Hananas KiieHTy
Joropopy (yroam) Ipo HaJaHHS OaHKIBCBKOTO TPOAYKTY, 4MHHUX TapudiB banky Ta IlpaBmin KopuCTyBaHHS
MDKHapoJHUMHM TIaThbKHAMEU KapTkamu AT «Ines Bank» 3milicHIoeThCs y BimiieHH! banky (mpu ykiagaHHi y BiJIiICHHI
banky) abo nuIsIXoM HaJCHIaHHS AOTOBOPY (YTOAHM) Y BUIVIAAL €EKTPOHHOTO JOKYMEHTY Ha aJipecy eJIeKTPOHHOI MOIITH
KitienTa i3 3a3HaYeHHSIM AT 1X BiANpPaBICHHS.

3.1.6. KitienTy 3a00pOHS€ThCS:

- BukopuctoByBatu BIIP y cmoci0, skuii cymepeynTh BUMOraM YMHHOIO 3aKOHOJIABCTBA YKpaiHH, 30KpeMa
BukopucTtoByBaTH BIIP ams 3aificHeHHS TiANPUEMHHIIEKOT 200 HEe3aJIeKHOT TPOQECiHOT MisITBHOCTI;
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- snificaroBatn marexi 3 BIIK, emitoBanoi bankom, Ha KOpHCTH OpraHi3aTOpiB a3apTHUX irop y Mepexi
Iarepner.

3.1.7. 3 MeTOI0 BpEryIIOBaHHSI CIIPHUX MUTaHb MO0 onepaiii 3a BIIP (3 BukopucTanusm ta 6e3 Bukopucranus bIIK) ta
3axHCTy CBOIX MpaB criokuBada KirieHT Moke 3BepHYyTHCS 10 baHKy 0cOOMCTO 3 YCHOIO UM MHCBMOBOIO 3asBOIO, 30KpeMa:
3a tenedonom 0800502030 (+380342558762 mist A3BiHKIB 3-3a KOPAOHY), 3a aapecoro info@ideabank.ua a6o Ha caiiti
Bbanky www.ideabank.ua), a Takox 3BepHytHCh 10 HamionamsHoro 6anky Ykpainu (3a Teneponom 0800505240, 3a
anmpecoro nbu@bank.gov.ua, 3a aapecoro Byi. Inctutyrebka, 11-6, M. Kuis-8, 01601).

3.1.8. fAxuio Ha MoMeHT BiakpurTs (abo 3akputtsi) BIIP Kiient BHeceHuit no €anHoro peectpy OOpKHHKIB, To baHK y
JieHb BiIKpUTTS (200 3akputts) BIIP moBimomiise mpo 1ie 3a3HadeHUd y €IUHOMY peecTpi OOpKHHKIB OpraH Jep:kaBHOI
BUKOHABYO]1 CITy»0H1 a00 IPHBAaTHOTO BUKOHABIIS.

3.1.9. Kinient moxe 3acobamu CJ1O 10 Binkputu BIIP i HakonmuenHs, 10 sikoro odopmiroerses mudposa bIIK. Takuit
BITP momnoBHIOETHCS TIIBKHU MUISIXOM 0€3rOTIBKOBOTO 3apaxyBaHHs KoIITiB 3 BnacHuX BIIP KiienTa, abo 3 BIIP inmmx oci6d
B IHIIMX OaHKax Ta 3a KOpIOoHHUX OaHkaX. [lomoBHeHHs BIIP mis HakonmueHHs 3MIHCHIOEThCS 3a pekBizutamu BIIP abo 3a
HomepoM BIIK. 3usatra kowriB 3 BIIP ans HakomW4eHHs 3A1HCHIOETHCSA TUIBKHM LUIAXOM O€3rOTIBKOBOTO Mepekasy Ha
BnacHi BIIP Kiienrta B banky, mpu mbomy Tiepekas 3JiHCHIOETBCS Y CyMi TIOTOYHOTO 3JTUIIKY Ta MicTs 3iHCHEHHS TaKOTO
nepekasy bank 3akpuBae BIIP mis HakonmueHss. Jlns iHimiroBaHHs omepariii 3a momomororo BITK BUKOpPHCTOBYETHCS
tineku HoMmep BIIK, 6e3 MoxximBocTi BukopuctanHs iHmMX pekBisutiB BIIK (tepmin nii, CVV2/CVC2, I1IH-kon) i npu
npoMy BITK HemocTymHa Juii BUKOPHCTAHHsS 3a JIONIOMOTOKO €JIEKTPOHHOTO TramaHis. YmpaBmiaHg BIIP s
HakonuyeHHs 3aiicHIoeThes 3acobamu CJ10 0.

3.2. o BIIP Kiienty moxe odopmisaruce BIIK i3 HaganHsMm ii y KopHCTyBaHHs, 3TiIHO 3 YMOBaMHd BiAIIOBITHOTO
0aHKIBCBKOTO IIPOJYKTY Ta UNHHUMH Tapudamu banky.

3.2.1. BIIK odopmisieTbes (B T.4. mepeoOpMIIIETLCS V 3B’SI3KY 3 3aKiHUEHHSM TEPMiHY il MOINEpeaHbOi KapTh 4d il
BTPATOIO/MOMIKOIXKEHHAM) Ta/abo HajmaeThesi KimieHTy Ha ioro 3amuT npu ocoductoMmy 3BepHeHHI KiieHTa 10 BiamineHHs
Banky, abo muisixoM ocobuctoro 3BepHeHHs KiieHTa no 3amyueHoro BaHkoM areHTa/KpeJUTHOrO IOCEpPEIHHKA, abo
3ac00aMH TOIITOBOI/KYp ‘€PChKOT JIOCTaBKH, 3T'THO 3 YMOBAMH BiJIIIOBITHOTO OAHKIBCHKOTO MIPOAYKTY.

3.2.2. bank Hanae BIIK Kiienty npotsarom 10 (mecsatn) podbounx auiB 3 natu 3amoiieHHs Kimientom BITK.

3.2.3. I1IH-kox mo BIIK mamaerbes Kimienty y Burisani mamepooro I1IH-koHBepTy a0 nuisxoM HamaHHS EjekTpoHHOTO
[T1IH-xoxy, 3rigHO 3 yMOBaMHM BiANOBiTHOro OaHKiBChKOro mponaykry. Hamanus IIIH-komy B eneKTpOHHOMY BUTIISIL
(Enextponnuit I1IH-kom) Mmoxe 3ailiCHIOBATHCH y TepMiHajlaxX Kac BiafgiuleHb banky abo maucTaHUifHMMHU 3acobamu
oOciyroByBaHHS (30KpeMa, 4aT-00T) nursxoM HancwianHs [1IH-komy na dinancoBuii Homep Kiienrta. ITIH-kom moxe
Oytu 3minenuii Kmientom (abo ocoboro, sika Ha 3akoHHUX mTincraBax BukopucToBye BIIK) y mepexi OankomartiB Ta
JUCTAaHLIHHUMHE 3aco0amMu 00CITyTOBYyBaHHs (30KpeMa, 4aT-00T).

3.2.4. IIpu nepeodopminenni BIIK Ha HoBHIA Tepmin mii bank Mae mpaBo opopmutu HOBY BIIK, sika Biipi3HAETHCS Bij
nonepennsoi BIIK (y Tomy dncni, 3a Au3aifHOM, BUAOM KapTKU Ta/a00 MIXKHAPOIHOT ITATHKHOI CHCTEMH).

3.2.5. bank namae Kiienty BIIK B HeakTHBHOMY CTaHi, IIO YHEMOXJIMBIIOE 3IIHCHEHHS OyAb-IKHX Ofepamii 3
BukopuctanasiM BIIK abo ii pexBizutiB (Homepy, TepMiny aii Ta komy CVV2/CVC2) mo otpumanus BIIK KiieaTom.
Kiient camocriiino aktuBye BITK mursxom 3nilicHeHHs Oyb-sKkoi onepaiii 3 BBeaeHHsM [TTH-koxy (B Mepexi BiIIICHD i
6ankomMartiB baHky Ta iHIINX 6aHKIB a00 B TOProBEIBHO-CEPBICHII Mepexi).

3.2.6. KitienT moxke oopmutu nonatkori BITK Ha cBoe iM’st a0 Ha iM’sl HOTO MOBIpEHHX OCI0 HA MiACTaBi BiIMOBITHOT
3asiBY, TIOJ]AHO1 Y BiIIeHHI baHky abo aucraHIiitHuMuy 3acobamu (30kpeMa Yat-bor).

3.2.7. bank camocTiifHo iHinitoe opopmienns Ta HaganHs BIIK tineku y Bunanky opopmienss BIIK Ha HoBuii TepMiH aii.
ITpu npomy bank 060B’s3k0B0 moBigomisie Kmienta mpo 3akinueHHs TepMiny fii BIIK nHe mi3nime Hik 3a 10 (mecsrs)
KaJIeHIApHUX JHIB J0 Aath paktraHoro npunmHeHHs aii BITK muisixom Hagcumanas SMS-noBigomieHHs Ha DiHAHCOBHMA
HoOMep KiieHTa (abo HoMep, skuit KitienT camocTiitno 3minuB 3acobamu CJ1O 10).

3.2.8. BIIK Mmoxke OyTn HajgaHa mpeacTaBHUKY KimieHTa Ha miJcTaBi JOBIpEHOCTI 3 MeTOr mojanbiioi nepeaayi miei BITK
Kmienty. ITpu oMy nipencraBauk Kitienta He Mae npaBa BukopuctoByBatr BITK. KitieHT Hece BCIO BIAMOBIAAIBHICTD Y
pasi 3aiiicHenHs npeacTaBHUKOM KitieHTta onepariii 3a nomomororo BITK.

3.2.9. KitienT Mae npaBo 3BepHYTHUCH 10 baHKy i3 3asBOI0 11010 BiAMOBH Bix aBToMaTHuHOro nepeogopmienss bIIK nHa
HOBUH TepMiH Aii, KO Take mepeodopMiIeHHsS TependadyeHo yMOBaMHM BiAIIOBITHOTO OaHKIBCBKOTO MPOAYKTYy. Taka
3asBa mojaeThcst KitieHToM 10 BigmiieHHS baHKy He mi3HINIE OCTaHHBOTO KAICHIAPHOTO IHS MICSI, SKHH Hepemye
Micsmro 3aKkindeHHs Tepminy i BIIK.

3.2.10. [Josipena ocoba Kiienta, Ha iM'st skoi odopmiena BIIK, He Mae mpaBa HamaBatu no baHky 3asBy mono
nepeodopmnenns wiei BIIK y 3B 3Ky i3 3aKiHUCHHAM TepMiHY il 00 3 1HIIUX MIPHIHH.

3.2.11. bank moxe BimmoBuTH Kimienty y mepeodopmiienni BIIK y 3B's3ky i3 3akiHUCHHAM TepMiHy a0 BiIMOBUTH Y
odopmitenHi nogatkoBux BITK.

3.2.12. KiieHT Mae mpaBo y OyAb-sIKUil MOMEHT 3YIIMHUTH Aito (3a0oKyBaTr) abo nmpunuauth (anymtoBatn) BIIK, y Tomy
gucni oopmiteHi Ha iM’s goBipeHHX oci0 KiieHTa, muisaxoM 0coOHCTOro 3BEpHEHHS 10 BinmineHHs baHKy, 3BEpHCHHS 3a
teneponamu Konrakt-Llentpy Banky a6o 3a gomomororo 3aco6iB CJIO 10. Ilpu npoMy moBipeHa ocoba, Ha iM s sIKOT
odopmirena BITK, mae mpaso 3a6mokyBaTu Tineku Ty BIIK, sika odopmiena Ha 11 iM’s1.

3.2.13. Kuient mosxe po3oaokyBaru BIIK (k1o Take po30IOKyBaHHS JOMYCKAETHCS) IUITXOM 3BEPHEHHS 3a TeneoHaMu
Konrakr-Lentpy banky a6o 3acobamu C/1O 10. [Tpu npomy KitieHT Hece BCIO BiAMOBIANBHICTE 32 IIKOTY, 3aBAaHy HOMY
ab6o BbaHky y pasi HecaHKIIOHOBaHOTO BHKOpHCTaHHS po30nokoBanoi Kiienrom BITK abGo y pa3i HecaHKIIIOHOBaHOTO
BUKOPHUCTaHHS OOJIIKOBOI a0 iHmIOl iH(opMarii, ska Jae 3MOry IHIIIOBAaTH IUIATDKHY ONEpalil0 3 BHKOPHCTAHHSIM
po3oaokoBanoi BITK.

3.2.14. Y pa3zi HasiBHOCTI KoMicii 3a 3ynuHeHHs (61okyBanHs1) BIIK, 3rigno 3 unnHumu Tapudamu banky, KimienT crmauye
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3.4.2.

Taky KoMiciro. [Ipu npomy y pasi po36noxysanust bIIK 11 koMicis He migysrae moBepHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenns npaa Kmienta BukopuctoByBatu BIIK (6mokyBanust BITK) muisixom
HanpaBieHHs SMS-noBinomiiennss Ha DinaHcoBuii Homep TenedoH (abo Homep, skuil KiieHT camocCTiiiHO 3MiHHB
3acobamu CJ10 10).

3.2.16. IIpu odopmaerni BIIK bankoM 000B’sI13K0BO 3iHCHIOEThCS aBTOMAaTHIHE mifKtodeHHs BI1K:

- nmo mociayru «SMS- OaHKiHr» aius HaacwianHs SMS-noimomiiens Ha ®DinancoBuit Homep Kiienra (abo HoMmep
MoOibHOTO Tenedony, skuid Kimient camoctiitHo 3miHuB 3acobamu CJIO 10) mono omepariii 3 BukopuctanHsam BIIK,
koxiB miaTBeppkenHs («3D Securey, OTII) ta iHmoi iHdopMmarii;

- o cepsicy Click to Pay, skwmii KitieHT Moe B Oy/Ib-sIKUil MOMEHT BiJKITFOUNTH 3acobamu O.Bank.

3.3. bank Mmae mpaBo BimMmoBuTH B oOcmyroByBaHHi BIIP (y Tomy umcnmi Bumaraté posipBaHHsA JloroBopy), abo
BiZIMOBUTH Yy TIPOBEJEHHI omepauiii, Ta/abo 3ynuHutw/mpunuauTd gito BIIK Ta/abo Buiayuntn BIIK y HacTymHuHX
Bumnaakax: KiienT Ha 3amuT banky He HamaB BiAMOBiAHY iH(poOpMaIlito, AaHi Ta oQilliliHI JOKYMEHTH Ta/a00 HaICKHUM
YUHOM 3acBifueHi iX komii; 1o baHKy HaIIHIIIOB 3aITUT BiJl JIeP>KaBHOTO/TIPUBATHOTO BUKOHABIIS, TIOBIIOMJICHHS IIPO aperiT
xomrtiB Ha BIIP; bankom BcranoBienui ¢akt BuxopuctanHs BIIP mus 3milicHeHHS MiANpHEMHHUIBKOI a00 He3alIekHOi
npodeciiiHoi nispHOCTI; bankoM BusBiIeHHH pu3uk abo BusBieHuil dakxt Bukopucranns BIIK ta/abo BIIP ocoboro, ska
HE Ma€ Ha Ile 3aKOHHOTO IpaBa; BHHUKHEHHS Ha bBIIP HecaHKIiOHOBaHOTO (TEXHIYHOTO) oOBepapadTy BHACIIIOK
NIEPEBUILIEHHS] CYMH ollepalii Haa JocTynmHUM 3anuinkoM Ha BIIP; orpumanHs baHkoMm moBimoMIileHHS BiJ MKHapOIHHX
IUIATDKHUX cucTeM oo kommpomeranii BITIK Ta 3arposm 3aiiicHeHHs miaxpaiicbkux omepauiit 3 ii BUKOPUCTAHHSM;
BUSBIICHHsI baHKOM maxpaiicTBa, 3arpo3u maxpaicrsa abo BHSBICHHS Olepallii, ki 3a npodeciiHuM cymkeHHsIM baHky
MaloTh O3HAKU IIAaXpalChKUX 4M MiNO3pLIMX omepauiif, npu npoMy baHk Mae mpaBo HajgaBaTu iHGOpMAIIO PO Taki
Bunaaku 10 MIIC ta/abo mpaBOOXOPOHHUX OpraHiB i y Oyab-sIKOMY BUIIAJKy baHK He Hece BiOBIAANBHOCTI 32 MOXKIIMBI
MIPSIMi YU OITOCEPEIKOBaH1 30MTKH, SIKi MOXYTh OyTH MoHeceHi KilieHToOM B pe3ysbTaTi TaKOTo 3yIMHUHEHHS/TIPUITHHEHHS [T
BIIK; BusBieHHs baHkoMm pu3HWKy HeBUKOHaHHS KilieHTOM OOOB’S3KiB 3a KPEIUTHOIO JIiHI€K (3a 11 HASBHOCTI); SKIIO
MPOTATOM POKY He 3aikicHIoBaiKch onepailii 3a bIIP KiienTa, agpeca peectparii abo ¢paktuune micie nepeOyBaHHS SIKOTO
€ THMYAacOBO OKYIIOBaHI TEpHUTOpii ab0 TepuTOpis, MmO paHime Oyla M OKymamie; nopymieHHs KiieHToM ymoB
JIOTOBOPY (Yroliv) Mpo HaJaHHS 0aHKIBCHKOTO MPOAYKTY, [IpaBHiI KOpHCTYBaHHS MIKHAPOIHHMH TUIATIKHAUMHU KapTKaMH
AT «Inmes bank», JloroBopy Ta YMHHOTO 3aKOHOJABCTBAa YKpaiHU (y TOMy 4McHi, Y cdepi 3amo0iraHHs Ta HIpOTHAIIL
jeranmizamii (BiIMMBaHHIO) IOXOMIB, OJEPKAHUX 3JOYMHHUM ILUIIXOM, (DIHAHCYBaHHIO TEpOpU3MYy Ta (hiHAHCYBAHHIO
PO3TOBCIOKEHHS 30poi MacoBOTO 3HUINEHHS, 30kpemMa Ha migctaBi Ctarti 15 3akony Ykpainum «IIpo 3amobiranss Ta
MPOTHIAIl0 Jieramizanii (BiAIMMBAaHHIO) [OXOiB, OJIEpKAHUX 3JIOYMHHUM M[UIIXOM, (iHAHCYBaHHIO TEpPOpH3MY Ta
(biHaHCYBaHHIO PO3IIOBCIO/PKEHHS 30p0i MaCOBOTO 3HUILICHHSD»).

VY pa3i HasBHOCTI KoMicii 3a OnokyBanHs (npusymuHeHHs) BIIK, 3rinHo 3 umHHuMEu Tapudamm banky, bank crarye
koMicito 3 BIIP y mopsaky 10roBipHOTO CIICAHHS.

3.4. Omeparii, sxi 3nidcHIOIOTHCS 3a BIIP 3 BuKopucTanusam ta 6e3 Bukopuctanus bIIK:

3.4.1. 3a nonomoroto BIIP (y Tomy uuncii 3 BukopuctanHsaMm BITK Ta Mo0OiTsHOTO 3aCTOCYHKY) 31HCHIOIOThCS MJIATIXHI Ta
HE MJIATDKHI omepaliii B MeXax JIOCTYITHOTO 3aiuiiky komTiB Ha BITP (3 ypaxyBanasm KpemutHoi miHii 3a TI HassBHOCTI).
[TnatixHi onepariii: BHECEHHs/3apaxyBaHHS KOIITIB, 3AiiCHEHHs nepeka3y Ha BiacHi BIIP ta BIIP inmmux oci6 B banky Ta
B IHIINX OaHKax, 3HATTS FOTIBKU B MEPEXi BiJIJIeHs Ta OaHKOMaTiB baHky 1 iHIIMX O6aHKiB; 6€3rOTIBKOBA OIIaTa TOBAPIB
Ta MOCJIYT B TOPrOBEJILHO-CEpPBICHIA Mepexi Ta Mepexi [HTepHer. HemmaTikHi omeparii: 3amuT B Mepeki OaHKOMaTiB
o0 3aumiky komtiB Ha BIIP, 3mina [1IH-koxy BIIK, ininiroBanHs odopmienns nudposoi BIIK Tormo.

Krient nHanmae 3romy Ha 31ificHeHHs IUIaTiXHOI omeparii y cmocib, skuil BiamoBinae crocoOy iHIIiFOBaHHS omeparlii,
30Kkpema: 3a jgonomororo BeeaeHHs [1IH-koxy BIIK npu iHimiroBanHi onepariii 3 BukopuctanasM BIIK y Mepexi BimaiieHn
i OankomatiB banky Ta iHmux OaHKiB; 3a gomomoroto BBeaeHHs OTP-xony mpu iHIIiIOBaHHI IUIATDKHHUX OIEpaLlii
3acobamu CZHO IO, B Tomy umcrmi 3 BukopuctanHaM QR-koxy; 3a momomororo BBeneHHss OTP-komy mpu iHimiroBaHHI
wiaThbkHEX onepamniid 3acodamu CZIO 10 3a pekBizuTamu mepekasy, sKi oTpuMaHi 3a MertogoMm omatu «Miit 0aHK» Big
iaTikHOi ycraHoBU iPay; 3a momomororo BBemeHHs CVV2/CVC2-xomy ta kxomy «3D Secure»/3DS ayreHTHOiKaIis
3acobamu CHO IO mpwm iHiIifoBaHHI IUIATIXKHOI omepamii y Mepexi [HTepHeT Ha iHTepHeT-calfTax, sIKi MIATPUMYIOTh
texHomorito «3D Secure»; 3 BUKOPHCTaHHSM EINEKTPOHHHX TaMaHIB Ta 3a gomoMmoroio cepicy Click to Pay mpm
IHII[IFOBaHHI TIATDKHUX ormepalliii y Mepexi IHTepHeT; 3a momomorot BBeaeHHs CVV2/CVC2-koay mpu iHINIFOBaHHI
IUIaTKHOI omepamii y Mepexi IHTepHer Ha iHTepHeT-caiiTaX, fKi He HiATpUMYIOTh TexHojorito «3D Securey; 3a
JIOTIOMOTOI0 TiTBEpAKEHHS POBEACHH/BUKOHAHHS TIPH iHIIiawii IIaTiXHOI onepanii B pamkax Binkpuroro 6aHKiHTY;
MiAMACAHHAM BJIACHOPYYHUM mignucoM Kiienta (mignucoM mnpeactaBHHKa KiieHTa Ha TijcTaBi OBIPEHOCTI) Ha
IUTATDKHIM iHCTPYKIT B BigaineHHi bauky, Ko onepais 3aiicHIOeThCst 6e3 BukopucTanHs BIIK.

3.4.3. Kitient nmopyuae banky crsaryBaru 3 BIIP komiciiiHy BuHAropony, 3rigzHo 3 yuHHAME Tapudamu baHky, y TOpsSaKy
JIOTOBIPHOTO CITUCAHHS.

3.4.4. Ha mincraBi posnopsypkeHHs Korienta, momanoro y BiggineHHi banky, BaHk 3miiicHIoe KymiBio (IIpoaaxk)
0e3roTiBKOBOI 1HO3eMHOI BamOTH Ha MiKOAaHKIBCHKOMY BAJIFOTHOMY PHHKY YKpaiHH 3a paxyHOK komrtiB Ha BIIP i3
3apaxyBaHHIM pe3yabTary Kymisii (poaaxy) Ha BITP Kiienra y BignoBinHii BamoTi. [Ipu boMy BCi BUTpaTH, OB’ s13aHi
3 KymiBiero (pojgakeM) KomTiB Ha MiKOaHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHu moxiamarotees Ha Kiienrta. KimienT
Hanae banky mpaBo yTpuMaTH KOMICIHHY BUHATOPOAY B IPUBHI 3 KOIITIB, OTPUMaHUX BiJl MPOJAXKy iHO3EMHOI BAIIOTH 200
0aHKIBCBKMX MeETaliB, 6e3 3apaxyBaHHS IIi€i koMiciiiHoi BuHaropoau Ha BIIP Kumienrta y rpusni. Knient nopyuae banky
opopmuty Bix iMeHi KitieHTa 3asBKy Ha IpoJak iHO3eMHOI BaJIFOTH Ha MXOaHKIBCHKOMY BaIIOTHOMY PHHKY YKpaiHH.
3.4.5. Kiient moxe 3acobamu CO IO iHiniroBaTH 0€3roTiBKOBY BATIOTHO-OOMIHHY OIEpAIlif0, sSIKa 3IIHCHIOETHCS 3a
KOMepIiHHUM KypcoM baHky.

3.4.6. Cymu komTiB IuiatixkHoi onepaiii bank 3apaxoBye Ha BIIP npotsrom OnepaiiiiHoro fHs, y SKHH Takul mepekas
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Hajimos 1o bauky. [ns 3apaxysanus Ha BIIP xomriB bank moke ButpeOyBatn y KiieHTa 101aTKOBI JOKYMEHTH, Y
TOMY YHCIIi 3 METOO 3MIIHCHEHHS baHKOM BaJFOTHOTO HArJIsiLy, 3TiIHO 3 BHYTPIIIHIMU MpoleaypaMu baHky Ta 3 YnHHUM
3akoHOAaBCTBOM Ykpainu. [Ipu npomy Bank 37iiicHIOE 3apaxyBaHHs KOIITIB MpoTsroM OnepaniiHoro JHsS HaIXOKEHHS
Big KiieHTa momaTkoBuMX NMOKYMEHTIB. Y pa3i HeHalaHHA (HAJaHHS B HEMOBHOMY OOCs31) TakMX IOKYMEHTIB abo
BiHECeHHs1 baHkoM Takoi omepamii 7o cyMHiBHOI, baHk Mae mpaBo BiIMOBWTH y 3apaxyBaHHi komrtiB Ha BIIP Ta
MOBEPHYTH iX IUIATHUKY a00 3YIIMHUTH 3apaxyBaHHs KomTiB Ha BITP 1o MoMeHTy HajaHHS HEOOXiTHUX IOKYMEHTIB.

3.4.7. Ilnarixni inctpykuii KiieHra Oe3 3a3HadeHHs KilieHTOM naTtm BamoTyBaHHS BHKOHYIOThCS baHkoM mpotsirom
OmnepalliftHoro AHA 3 MOMEHTY NIPHUHATTS IJIATKHOT IHCTPYKIIT Bix KiieHTa 10 BUKOHAHHA, a y pa3i BUMOTH baHKy 10
KitieHTa HamaTé MOJAaTKOBI JOKYMEHTH III0J0 BUKOHAHHS IUIATKHOI THCTPYKINI Taka IIIaTiXHA 1HCTPYKIliS BUKOHYETHCS
BbankoM He mizHime HactynHoro OnepaniifHoro AHs 3 JaTU OTPUMAaHHS JOAATKOBUX JOKYMEHTIB Bif KiieHTa.

3.4.8. Ilnmarixni iHcTpykuii KiieHra i3 3a3HadeHHsAM KilieHTOM naTé BalllOTyBaHHS BHKOHYIOThCS bBaHKOM IpoTsrom
OmnepariiHoro AHA B 3a3Ha4eHy JaTy BaJIOTYyBaHHS LUIIXOM 3a0e3leUeHHs NepepaxyBaHHsI CyMH KOIITIB 3a IDIaTKHOIO
OIlepalli€l0 Ha PaxyHOK HaJaBada IUIATHKHUX MOCTYT OTpUMYBaya.

3.4.9. Cymu TOTIBKOBOT'O TIONIOBHEHHS 3apaxoByrOThcs Ha BIIP y eHs BHeceHHS rOTiBKH B Kacy BijyiiieHHS baHky;

3.4.10. Po3paxynku 3i crutaté KirieHTOM KOMiCiHHOT BHHArOpOAM 3a oreparlii 3 BUKOPUCTAaHHAM a00 0e3 BUKOPHCTaHHS
BIIK 3milicHIOIOTECS Y PO3MIpi, TOPSIIKY Ta Y CTPOKH BiIOBiIHO 10 YnHHUX Tapudis banky.

3.4.11. Kiient Hagae banky npaBo crimcyBatu 3 BIIP xomrtn Ha BukoHaHHS baHkoM miaTixHuX iHCTpyKUid KiieHta abo
3aKOHHOTO npejcTaBHuKa KiieHTa.

3.4.12. Kiient Hanmae banky npaBo cnucyBatn 3 BIIP komri Ha BuKOHaHHS IUIaTDKHOI omeparii, sika iHimidoBaHa 3a
noromoroto [lnatixkaoro iHCTpyMeHTy (y ToMy uncdi, BITK).

3.4.13. KitienT Hanmae banky npaso cnmcyBatu 3 BIIP cymu komiciitHoi BuHaropoau 3a oocimyropyBanHs bITP Ta/a6o BITK
1 3A1iiCHeHHS onepalliil, 3rinHo 3 yuHHUMHU Tapudamu banky.

3.4.14. Kuienr Hamae banky mpaBo crnmcyBatu 3 BIIP HapaxoBaHi HpOIGHTH, MeHI Ta mTpadu, 3TITHO 3 YHHHUMHU
Tapudpamu banky, 30kpema 3a kopucTyBaHHs Komrtamu KpeauTHOI JiiHii, TPOCTpOYEHHS KPEANUTHOI 3a00proBaHOCTi, 3a
KOPHCTYBaHHS KOIITAMH HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepapadTy.

3.4.15. Crucannst 3 BIIP cym HeHale)XHUX oOmepalliii 3MiHCHIOEThCS Ha IJICTaBl BIAMOBITHOI TUIATIKHOI THCTPYKIIIT
Kiienra. [Ipu 11boMy OBEpHEHHsI HEHAIEXKHUX ONepaniil 31iHCHIOEThCs 0e3 TOBEpHEHHS KOMICcii (3a HasIBHOCTI).

3.4.16. Kiient Hamae banky mpaBo crnmcyBatu 3 BIIP komTtw Ha migcTaBi MOBITOMJICHHS IEP)KaBHOTO/TIPHBATHOTO
BUKOHABIIS 200 B HIIMX BHIIAJIKaX, BIAMIOBIAHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHH.

3.4.17. baHnk Mae mpaBO BUKOHYBAaTW IUIATDKHI iHCTpykuii KiieHTa B iHO3eMHIH BalllOTI 3 ypaxyBaHHSAM CyM, SKi
HaaxonaTh Ha BIIP Kiienta mpotarom OmepauniiiHoro nHs (MOTOYHI HAAXO/HKEHHS), 3 ypaXyBaHHSIM BHUMOI YMHHOTO
3aKOHO/IaBCTBA YKpaiHu.

3.4.18. Kiient Hagae banky mopydeHHs (0e3yMOBHEe Ta O€3BiIKJIMYHE MPaBO) Ha 3IMCHEHHS JOTOBIPHOTO CITMCAHHS 3
Oyab-aKoro paxyHky KimieHTa, BiKpuTOro y baHky, rponioBux KOMTIB y po3Mipi HAsSBHOI MPOCTPOUYECHOI 3a00pTrOBaHOCTI
3a KpenuTtom, HapaxoBaHUMH NpOLIEHTaMH, IUIATOI0 3a OOCIYTOBYBAaHHS KPEIUTHOI 3a00pProBaHOCTI, HEYCTOMKOIO,
mrpadoM, TIEHEI0, a TAKOXK MPOLIEHTaMH 3a HENpaBOMipHEe KOPUCTYBAHHS TPOIIOBHMHU KOILITaMH BiIIOBIAHO 1O CT. 625,
563 LluBinpHOTO KOAEKCY YKpaiHW, Ui IOTAlleHHS 3a00proBaHOCTI mepex baHKoM, y BHIIQAKy HEBHUKOHAHHS YH
HCHAJIEXKHOTO BUKOHAHHS OyHIb-sIKOTO 13 3000B'I3aHb 3a JOrOBOPOM (YroJ00) Mpo HaZaHHS OaHKIBCBKOTO IMPOAYKTY,
JoroBopom, 3a iHIIUM JIOTOBOPOM, YKJIaJeHUM 3 baHkoM mij yac Ta/abo micis 3aKiHYeHHS CTPOKY il JOTrOoBOpPY (YroJin)
npo HamaHHA OaHKIBCHKOTO MPOMYKTy. SIKmo Ha paxyHkax KirieHTa He JOCTATHHO KOINTIB AJISI MOBHOTO BHKOHAHHS
OCHOBHHUX 3000B’s13aHb, TO TIPaBo baHKy Ha JOTOBIpHE CIUCAHHS MOXKe OyTH peaii3oBaHe B HAsSBHIA (IOCTYIHIN) cymi.
IIpu 11bOMy HOTOBIpHE CITUCAHHS MOXKE 3A1HCHIOBATUCS K BITHOCHO HAasBHUX Ha PaxyHKY KOILTIB, TaK i BiIHOCHO KOIITIB,
K MOXYTh OyTH OTpHUMaHi 32 HEBHYEPIAHOI TOBHICTIO (IOCTYITHOIO JIJISi BUKOPHUCTaHHS) KpeauTHOMO JiHIEH (SKIIO
KpenutHa niHis BcTaHoBiieHa Ha BITP).

3.4.19. bank Mae mpaBo BiIMOBUTH HpeacTaBHUKY KitieHTa y 37ilicHeHHI BuaaTkoBux omepatiii 3 BIIP 3a noBipeHicTio,
30KpeMa: HeHaJJaHHs HeOOXIAHUX IS 3MIHCHEHHS HaJIeKHOT nepeBipku KiieHTa TOKYMEHTIB UM BiIOMOCTEH; BIJICYTHOCTI
(HemocTaTHOCTI) HEOOXITHUX MOBHOBAXKEHD MPEJCTABHUKA;, HEBIAMOBIAHOCTI JAHUX y JOBIPEHOCTI Ta y HAABHUX B baHKy
nmanux KiieHTa; HEMOXIIMBOCTI OTpUMAaTH MiATBep/LKeHHS KimieHToM ¢akTy BHAadi AOBIPEHOCTi; BUHMKHEHHSA y baHky
Oy/ab-AKHX 1HIIUX CYMHIBIB IIIO/IO MiJICTaB JIJIS 3MIHCHEHHS orepairii mpeacTaBHuKoM KiieHTa.

3.4.20. KiieHT Mae mpaBo BIAKIUKATH IUIATDKHY IHCTPYKIIO Ta 3roly HA BUKOHAHHS IDIATDKHOI omepanii 10 HaCTaHHS
MOMEHTY 0€3BiIKITHIHOCTI.

3.420.1. Y pasi s3mificHeHHs miatikHoi omeparii ©6e3 BuxopuctaHHs BIIK BigxinkaHHA 3AiHCHIOETBCS IUIIXOM
MICEMOBOTO 3BEpHCHHS Y BiiineHHs baHky, 1 mpy boMy MOMEHTOM O€3BIIKIIMYHOCTI € MOMEHT CIHCaHHs KomTis 3 BITP
abOHACTaHHS JaTH BATIOTYBaHHS IUTATIKHOI IHCTPYKIIIi.

3.4.20.2. V pa3i 3uilicHeHHA TuaTikHOI omepamii 3 BukopucTaHHsM BIIK BimkimukaHHS 371HCHIOETBCS 3acobamu,
BIIIIOBITHO 110 crIOCO0Y iHIMIFOBaHHS IUIATIXXHOT IHCTPYKIT (TepMiHAIK Kac y BIAIIICHHAX OaHKiB, iHTepHET-caiTH, C/10
10), i mpu IbOMY MOMEHTOM O€3BiJKIIMIHOCTI € MOMEHT 3iFICHEHHS IPOIIECIHTOBUM LIEHTPOM aBTOPH3AIlii Ta OJIOKYBaHHS
cymu onepanii Ha BIIP.

3.4.21. bank BiIMOBIS€ Y MPOBEACHHI TNIATLKHUX orepamiit (y Tomy uucii 3 BukopuctanusaM BIIK), skmo taki oneparrii
3a00pOHEHI MPAaBIWIAMU MIKHAPOIHUX IDIATIKHAX CHCTEM Ta YAHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.22. Bank Mae mpaBO 3YNMUHHUTH 3aBEpIICHHS IUIATDKHOI omeparii, 3xidicHeHoi 3 Bukopucranasm bBIIK, mHa wac,
BIJIIOBITHO JI0 MPaBWJI MIKHAPOJHHMX IUIATDKHUX CHCTEM, Ha rmepiof He Oiabie 60 (IIicTaecsATH) KaJeHIapHUX JHIB 3
METOI0 BCTAHOBJICHHSI PABOMIPHOCTI IIi€i oreparlii 3a pe3yJbTaTaMyd MOHITOPUHTY a00 Yy pa3i HaJXO/KEHHSI BiIITOBI1IHOTO
noBigomiieHHs Bix Kiienra a6o MikHapomHOI miatikHOi cuctemu. [lpu npoMy baHk Mae mpaBo Ha 4ac BCTAHOBIICHHS
iHiIiaTopa Ta MPaBOMIPHOCTI TUIATKHOI orepartii, aine He Ounbine Hix 60 (micTaecsaT) KaJeHAapHUX JHIB, HE TOBEPTAaTH Ha
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PaxXyHOK HEHAJEKHOTO IUIATHUKA CYMY HOIMEPEAHBO CIIMCAHOT HEHATIEHKHOT IUTATKHOT OTeparii.

3.4.23. bank BinMoBiise y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHOi omnepailii a0 Ha BUKOHAaHHS BUMOT 3aKOHOJIABCTBA
IOJI0 BIMHOCHMH Yy cdepi 3amobiranHs Jjeramizamii (BiIMHBaHHIO) IOXOHIB, OJCPKAHMX 3JOYMHHHM IILIIXOM,
(iHaHCYBaHHIO TEpPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHH 30p0i MACOBOTO 3HHIIICHHS.

3.4.24. BaHk Hece BiANOBINANBHICTh 32 HEBUKOHAHHs a00 HEHaJe)KHE BMKOHAHHS IUIATOKHUX omeparlii, skimo baHk He
JIoBeJie, 0 IUIATKHI oreparii BUKOHaHI HUM HAJICKHUM YHHOM.

3.4.25. bank Hece BiINOBIZaJdbHICTh 32 BUKOHAHHS ITOMIJIKOBOI, HEAaKIIENITOBAHO! BHIATKOBOI ILIATIXHOI omeparii abo
omepariii, momo sikoi KJIieHT cBo€dacHO HalaB pO3MOPSKEHHS MPO BINKIUKAaHHS. Y pa3i BUKOHAHHS TaKOi IUIATIKHOL
onepauii bank HeraifHO micis BUSBJICHHS HMOMHJIKM a00 Micias OTpuMaHHsA noBimomiieHHS KnieHTta nepekasye Ha BIIP
Kiienta cyMmy Takoi IIaTKHOI onepalii 3a paXyHOK BJIACHUX KOIUITIB Ta CIIaYye MEHIO B PO3Mipi MOJBIIHOT 001iKOBOT
ctaBky HamionaeHOTO 0aHKy YKpaiHM 32 KOXKHUU J€Hb BiJ Hs cniricanHs 3 BIIP omepariii 1o JHS MOBEepHEHHS KOIITIB HA
BIIP KitieHTa, a TakoX BiIIIKOJIOBYE KOMICitO (32 HassBHOCTI) 32 BUKOHAHY MMOMIJIKOBY IUIaTIKHY ONEpalliro.

3.4.26. baHk Hece BiANOBIMATBHICTH 32 TIOMWIKOBE 3apaxyBaHHs Ha BIIP HeHale)XHOTO OTpHMyBada KOIITIB IUIATIKHOL
ormeparlii mepekasy, sSKHi Npu3HaueHWi s 3apaxyBaHHs Ha BIIP Kiienra. ¥ npomy Bumanky bank 3000B’s3aHuiA
HeraifHo micisl BUsIBICHHS NMOMMIKM nepeka3atd Ha BIIP Knienra cymy miei mnatikHoi onepaunii 1 Bumnatutu Kiienty
neHo B po3Mipi 0,1 BigcoTka cymM Takoi NMIaTiKHOI omepamii 3a KOXKHUI JeHb NPOCTPOYEHHS Bif JTHS 3aBEpILCHHS
MMOMMJIKOBOI IJIATDKHOI omepartii 7o IHs nepekady komriB Ha BITP Kitienra, ane He 6inbire 10 BiICOTKIB CyMH IIIATIXHOT
orepariii.

3.4.27. baHk Hece BiJIIOBIIAIBHICTD 33 MOPYIISHHS CTPOKY BUKOHAHHS IUIATDKHOI orepaii, CTPOKY 3apaxyBaHHs KOIITIB
3a IJIATDKHOK OIepalli€el0o Ha paxyHOK OTpHMYyBaya, CTPOKY ITOBEPHEHHS KOIITIB y pa3i HEMOMJIMBOCTI BCTAHOBIICHHS
HAJICKHOTO OTpHMyBada abo y pa3i HESIBKM OTpHMYyBada TOTIBKOBOTO IepeKasy, 3TiHO 3 YMHHHUM 3aKOHOJIABCTBOM
VYkpainu. Y pasi mopymieHHs CTPOKIB BHKOHAHHS IUIaTDKHUX onepauiit bank crutauye Kitienty menio B posmipi 0,1
BIJICOTKA CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOKHHUI IEHb MPOCTPOUYCHHS, aie He Outbmie 10 BiACOTKIB CyMH IDIATIXHOT
orepartii.

3.4.28. Y pasi orpumaHHs iHpOpMALil 1100 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHanexHoi omeparii
Ta/ab0 Ha BUMOTY HaJlaBaya IUTATIKHHX MMOCHYT IuiaTHHKa baHk Oiiokye Ha BIIP komty B cymi 3apaxoBaHOi HEHaJIEKHOT
TUTATIXKHOI omepaltii Ha cTpok 10 30 KalleHIapHHUX JTHIB U BCTAHOBJICHHS IPAaBOMIPHOCTI IJIATKHOT omeparii.

3.4.29. KuieHt 3000B’sa3aHuil mpoTsAroM 3 (TpboX) poOOYMX JAHIB 3 JaTH OTPHMaHHS IIOBIJOMIICHHS BiI HajgaBaya
TUTATIKHUX TOCTYT TUIATHHUKA 1100 Haaxo/pkeHHs Ha BITP KiienTa cymu moMuikoBoi (HeHase:kHOi a0 HeaKIeTOBaHO1)
TUTATIXKHOI oTeparlii iHilifoBaTH IIaTiHY oreparliro 3 BIIP Ha cyMy KOIITIB, €KBIBaJICHTHY ITOMIJIKOBIH (HEHaIEX)Hii abo
HeaKIeNnToBaHiil) MmiuaTKHINA omepawii 3a pekBi3UTaMH, 3a3HAYEHWMH Yy BiANOBIAHOMY MOBiAoMJeHHI. baHk, y pasi
HastaHHA KilieHTOM IUIaTKHOI IHCTPYKINT 111010 TOBEPHEHHS KOLITIB Takoi MIAaTiKHOI onepanii po30JIOKOBYE I1i KOLITH Ha
BIIP Ta moBeprae iX HEHaJE)KHOMY TUIATHHUKY. Y pa3i MOPYIIEHHS CTPOKY MoBepHEHHs KitieHT 3000B’si3aHHI CIUIATHTH
HaJlaBayvy IUIATDKHUX HOCHYT IUIaTHUKA MeHIo B po3Mmipi 0,1 BifmcoTka Li€l cyMu 3a KOKHMH JCHb BiA JaTH 3aBEPLICHHS
TaKoi IIATIXHOT onepartii 10 JHS MOBEPHEHHS KOIITIB HAa paxyHOK, ajie He O6ibie 10 BiICOTKIB cyMu MIaTiXHOI onepariii.
3.4.30. KitieHT, sIKUi € TUIATHHKOM, Hece BIAMOBIAAILHICT 3@ BiIIOBIIHICTH 1H(pOpMAaIii, 3a3HaY€HOT HUM Y TUTATIXHIHA
IHCTPYKIII1, CyTi mIaTikHOI omeparii. Y pasi BUsIBJIICHHS HeBiamoBimHOCTI iHGopMarii KiieHT Bimmkoaye banky mkomy,
3aoisiHy BHACHIJOK TaKOi HEBiMOBITHOCTI iH(OpMAaIii.

3.4.31. KunieHT Hece BiAMOBINANBHICT 3@ IUIATDKHI omeparlii, 3xificHeH] 06e3 aBTeHTH(IKaIl] MIATKHOTO 1HCTPYMEHTY 1
Horo meprkatens, KO JOBEJEHO, 110 Aii un Oe3aisubHicTh KimienTa abo moBipeHoi ocobu, Ha imM’st skoi odopmiena BITK,
IPU3BENHN JI0 BTpaTH, He3akoHHOTO BUKopucTaHHs [1IH-koxy abo iHmmoi ingopmariii, sika gae 3MOTY iHILIIOBATH IUIATIXHI
orepariii 3 BAKOPUCTAHHSM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. Kiient BimmkoaoBye baHky mikomy, 3amofisiHy BHACTIJOK HEIOTPHUMAHHS BHMOT IIOAO 3aXHCTy iH(opmamii i
3iHCHEHHsS] HENpPaBOMIpDHUX MiH 3 KOMIIOHGHTaMH IUIaTDKHOI iH(pacTpykTypu (y TOMY 4YHCHI IUIATDKHUMHU
IHCTpYMEHTaMH, OOJIaJHAHHIM, MPOrpaMHHM 3a0e3mnedeHHsAM). [Ipu 1poMy BaHK 3BITBHSIETHCSA BiJ BiIMOBINATBHOCTI
niepen KitieHToM 32 BUKOHAHHS TUIATIKHUAX OTIeparlii.

3.4.33. KutieHT 3000B’13aHUI HETraifHO Iicis BUSBJICHHS MOBIMOMHUTH baHk npo ¢akt BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIeNTOBAHOI TIATIKHOT orepartii ;Ui OTpUMaHHS BIINIKOYBaHHS 33 TAKOIO OTIEPaIli€lo.

3.4.34. KitieHT Ma€ mpaBo BHUMAaraTH BiJIIIKOIYBaHHS KOIITIB HEHAJICKHOT TUIATIKHOT Omepallii, 32 yMOBH MOBiTOMJICHHS
npo Hei banky mpotsarom 90 kanenmapHuxX OHIB 3 natu cmmcaHHg 3 BIIP xomTiB 3a Takoro omepari€io Ta 3a yMOBU
JIOBEJICHHSI, 1110 IJIaTiXHa oTeparlis ctanack He 3 BUHU KitieHTa

3.4.35. KinieHT Mae TpaBO Ha BIANIKOAYBaHHS CyYMH BHKOHAHOIT aKIIENITOBAHOI IUIATIXHOI orepaii, iHIIiHOBaHOT
OTPUMYBaYEM.

3.4.35.1. BimmkomyBaHHS MOXJIMBE 32 YMOBH OJHOYAaCHOTO BHKOHAHHS HAaCTYNTHHX yMOB: 3roja KiieHTa Ha BUKOHAHHS
IUIATKHOI omepanii He MICTUTh TOYHOI CYMH IUTATDKHOI Omeparii; cyMa IUTaTiKHOL omeparii MepeBUIlye MaKCHMaTbHY
CyMy ILIATDKHHUX OIepalliid, sKka BH3HAYeHA yMOBaMH J0oroBopy Mik KiieHtom Ta oTpumyBadem, mpo mo KiieHT
noBiomuB baHk.

3.4.35.2. 3anuT Ha BIANIKOIYBaHHS CYMHM Takoi IIaTDKHOI omepallii momaerbes KitienTomM no BimminenHs banky y
MUCEMOBIH opMi He mizHime 60 (WicTHecsITH) KaleHIapHUX MHIB 3 maTh crucaHHs kKomTiB 3 BIIP. IIpu mpomy bamk
¢ikcye maTy i yac OTpUMaHHS TaKOT'O 3alUTY B ONEPaIliiiHO-00IiKOBiil cHCcTEMI.

3.4.35.3. KiieHT Ha mUCEMOBHH 3amuT baHKy 3000B’s13aHUN MPOTATOM 5 (I1’ATH) pOOOYHX AHIB 3 IHS OTPHMAHHS 3aITHTY
HajaTu A0 baHky B mamepoBiii abo enexTpoHHIN (opmi MiATBEpPHKEHHS NOTPUMAHHS YMOB IIOJIO CYMH IUIATDKHOL
oreparlii, sika 0CKapKyeTbes: KilieHTOM, Ta MaKCUMAaNbHOI CyMH TUIATDKHHUX OIEpAIlii, sIka BU3HAYEHA YMOBaMH JIOTOBOPY
Mix KiieHTOM Ta oTprMyBaueM.

3.4.35.4. Bank 30008’ s13aHuit mpoTsiroM 10 (necsTr) poOOYUX AHIB 3 JHS OTpUMaHHs 3amuTy Kiienta BiamkoayBatu Homy
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CyMy IUTaTDKHOI oreparii abo HajaTé OOTpyHTOBaHY BIIMOBY y BiIIIKOXyBaHHI. [InarikHa oneparist BiIIIKOJOBYETHCS B
MOBHOMY 00CS31.

3.4.36. baHk Mae TpaBO BCTAHOBIIIOBATH OOMEKEHHs (JIiMiTH) Ha OE3TrOTIBKOBHH TepeKa3 Ha PaxXyHKH IHIIUX KIIIEHTIB B
banky ((pi3uvHMX Ta FOPUAMIHHEX 0Ci0) Ta HA Oyab-AKi paxyHKH B iHIIHX O0aHkax y po3mipi 50 000 a6o 100 000 rpuBeHb B
MICSIIIb, 3T1THO 3 BHYTpIlIHIMU Tpoueaypamu baHky, 1o 6a3yeThcst Ha aHami3i onepariid mo Bcix BIIP Kiienrta B banky Ta
i iHGopMaii mpo KitieHTa Ta Horo isUTbHICTh, SKa OTpuMaHa baHkoM Ha 3aKOHHHMX ITiICTaBax.

3.4.36.1. Ilpn oOmexenHi (ytimiti) y po3mipi 50 000 rpuens B Micsiupb KiieHT Moxke 3miHCHUTH niepekas i3 Beix Horo BITP
Ha 3arajbpHy cymy He Oinbire 20 000 rpuBensb npotsarom micsis 3acodamu CJIO 10 ta Ha 3aranpHy cymy He Ounbie 30 000
TPUBEH MPOTITrOM MicsIs 3aco0aMHu 1HIIMX HaJaBayiB IUIATKHUAX MTOCIYT.

3.4.36.2.I1pu oomexenHi (imiTi) y po3mipi 100 000 rpuBeHs B Micsis KitieHT Moye 3A1HCHATH Tiepekas i3 Bcix roro BITP
Ha 3arajipHy cyMy He Oinbiie 70 000 rpuBens npotarom Micsist 3acobamu CZ1O 10 ta Ha 3aransHy cymy He Oinbiie 30 000
TPUBEHB IPOTSITOM MICSIIS 3aCO0aMH 1HIIUX HAJIaBadiB IUIATIKHUAX ITOCIYT.

3.4.36.3. O0MesxeHHs (J1iMIT) Ha OE3rOTIBKOBHH IepeKa3 He BCTAaHOBIIIOEThCS Ha niepekas Ha iHmi BIIP Kiienta B banky.
3.5. ¥ pa3zi BcranoBiieHHs1 oOMexeHHs (J1iMiTy) KimieHT MoXe 3BepHYTUCH 10 baHKy 3 KIIOMMOTaHHS PO 301IbIIEHHS JTIMITY
Ha Ge3TrOTIBKOBUI Nepeka3 KOMITIB, BIIMOBIIHO JO BHYTpIIHIX Ipoueayp baHky.

3.6. bank Hece BiONOBITAIBHICTh 32 HAJIS)KHE BUKOHAHHS IUIATKHOI oreparlii 3 0e3roTiBKOBOrO Iepeka3y KOIITIB Ha
paxynok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIbHI IIJIATDKHI
PIIIEHH Sy, sxuii 3aificnenuii 3a Metogom omnatu «Mii 60aHk». KitieHT Hece BiANMOBINaNBHICTh 3a HeTaliHe IOralleHHS
HECAHKITIOHOBAHOTO (TEXHIYHOr0) oBepApadTy Ta TMPOIEHTIB 32 KOPUCTYBAaHHS KOINTAMH TaKOTO HECAHKI[IOHOBAHOTO
oBepapadTy. HecankmioHoBaHuWil (TexHiuHMI) OBepapadT BUHHKAE Yy BWITAIKy 31ilicHeHHs 3a BIIP omeparii (3HATTS
TOTIBKH, IIepeKa3y, 0e3roTiBKOBOI OIUIaTH TOBAapiB Ta MOCIYT y TOProBeIbHO-CEPBICHINM Mepexki Ta Mepexi IHTepHeT) abo
cnucaHHs bankoM kowMicii, 3rifHo 3 uuHHUMH Tapudamu banky, po3Mip skoi nepeBulllye nocTynHui 3anumok Ha BIIP (3
ypaxyBaHHSAM BcTaHoBieHOT KpemutHoi miHii). TlorameHHs 3miHCHIOEThCS NUISXOM BHeceHHs Ha BIIP komriB y cywi,
JOCTaTHIM Uil ToramieHHs Takoi 3a00proBaHOCTI Ta MPOLEHTIB 33 KOPUCTYBAaHHSA KOIITAMH HECAHKIIOHOBAHOTO
oBepapadTy.

3.7. bank Mae mpaBo BBaXaTH Mociyry 3 oocimyroByBanHs BIIP Henananoro bankom i HeoTpumaHoro KiieHTOM, SKIO Ha
BIIP mpoTsiroM NIBOX KalleHAapHUX MICAIB MOCHIb BIACYTHI IUIATDKHI omeparii, iHimifioBaHi KiieHtom (roTiBKOBE 1
0e3roTiBKOBE 3apaxyBaHHS KOIUTIB; BUJATKOBI omepalii; crMcaHHS KoMiciif 3a He(iHaHCOBI omepalii, 30KpeMa, 3MiHy
[TIH-ko1y, 3aIUT 3aJIMIIKY KOMITIB TOMIO0) abo iHIIiOBaHI TpeTiMU 0co0aMu Ha KOpUCTh KirieHTa (TOTiBKOBE IMOTIOBHEHHS
BIIP ta GesroriBkoBuii nepeka3 Ha bIIP). Y npomy Bumanky baHk Mae mpaBo He CTATYBAaTH KOMICIIO 32 0OCIyrOBYBaHHS
BIIP Ta/a6o BIIK, 3rigHo 3 unnHMMHU Tapudamu banky, 10 MOMEHTY BigHOBIIeHHs KopucTyBaHHs BITP Kiientom.

3.8. IIpaBo Kiienra na orpumanns iHdopmanii mpo cran BIIP Tta 3xificHeni oneparii (y TOMy 4YHCHi, 3 BUKOPUCTAHHSAM
BIIK):

3.8.1. bank 30008B’s3anuit HamaTh KiieHTy iHpOpMairo mpo pyx komTiB Ha BIIP Ta mpo KOXHY BHKOHAHY ITIATIKHY
omepaito 3a BIIP musxom Hamanus y BigguteHHsx banky ta/abo 3acobamu CHO 1O (otpumanus iHdopMamii oquH pa3
IPOTATOM KaJEeHAApPHOro MicsAlsl He Tapudikyerbcsi baHkoM) HacTymHOi iHpopMmamii: 1 igeHTudikamii miaTixHOL
omepariii Ta iHGopMmalIii Mpo oTpuMyBaya (3a HasIBHOCTI TEXHIYHOT MOYKIJIMBOCTI); CyMY TUTAaTiXKHOI onepariii y Baimtoti BITP
Ta y BaJIIOTI TUIATDKHOT omeparlii, CyMy KOMICIHHHMX BHHAropoJ 3a BHKOHAHHS IUIATIXKHOI Omepallii, 3TiJHO 3 YHHHUMH
Tapudamu banky, maTy i yac OTpUMaHHS IUIATDXHOI IHCTPYKHii, naTy 1 Yac HpUIHATTS MIaTiXHOI iHCTPYKWil IO
BHKOHaHHS, JaTy 1 4ac 3apaxyBaHHs komTiB Ha BIIP, mary BamoryBanHs. Ha Bumory Kiienta bank Hamae KiieHTy
iH(pOpMAITiIo PO Kypc MepepaxyHKy i1HO3eMHOT BAJIFOTH y pa3i BIIMIHHOCTI BaJIFOTH oriepaitii Bif BaaroT bITP.

ITix gac mpoBeneHHS KOXXKHOI TUIATDKHOT omeparii bank 3a gonoMmoror SMS-nioBinomienp Ha dinancoBuil HOMep (abo
iHmmit HoMmep, sikuid KimienT camocriitao 3miauB 3acobamu C/10 10) Hagae inpopMariro mpo IIaTiKHY Omeparito, il cymy
y BamoTi BIIP Ta y BamoTi mnatixHoi omepariii, 1aTy i 4ac NPUHHATTS MIATIKHOI IHCTPYKINI A0 BUKOHAHHS, JOCTYIHUIA
3aJIMIIOK KOIITIB ITiciIsl BUKOHAHHS omnepattii. [1i yac mpoBeaeHHs BaIOTHO-00MIHHUX onepariii 3acobamu C/1O 10 banx
Hanae Kimienry iadopmamiro 3acobamu CHO 10 momo KypciB KyHiBI/TIpomaxy iHO3EMHOI BaJIOTH TEpel HaTaHHIM
KitieHTOM 3r0oim Ha MPOBEJCHHS TaKoi orepartii.

3.8.2. O60oB’s30k banky mozo0 moimomiieHHs KiieHTa mpo 3xikicHeHi omepaiiii 3 BukopuctaHHsM BIIK BBaxkaeThcs
BUKOHaHMM Y pa3i HajcuiaHHid bankoM SMS-MoBioMIIeHs MPO KOXHY 3IiHCHEHy omeparliro Ha (DiHaHCOBUI HOMEp
KiienTta (abo inmmii HOMmep, sikuii KimieHnt camocrtiiiHo 3miHuB 3acobammu CJIO 10) abo y pasi BigmoBu KitieHTa Bin
OTpHUMAaHHS TOBiIOMIICHb baHKy Ipo BHKOHaHI oneparii 3 Bukopuctanasm bITK.

3.8.3. Kitient 30008’ s13anuii koHTpomoBatu craH BIIP Ta He piamie ogHOTO pa3y MPOTATOM KaJICHIAPHOTO MICHIIS, IO
CIiTye 3a MicsleM 3IiHCHEHHs omepallii, oTpuMyBaTH iH(popMarlilo mpo omeparii Ta pyx komrTiB Ha BIIP y 3BiTHOMY
Micsi.

3.8.4. YV pas3i migkmodyenHs Kmienta g0 mocnmyrn «SMS-BaHkiHr» HecaHKI[IOHOBaHI IulaThkHI omepamii 3a BITP
BBA)XXA€Thcs BUsBIECHNMM KitieHTOM Binpa3sy mmicis HampasieHHS bankom SMS-moBimoMieHHS Tmpo 3IiHCHEHHS Takoi
orepanii Ha @inancosuit Homep Kitienra (abo iHmmii Homep, sikuit KimienT camocriitHo 3minuB 3acobamu CZ1O 10).

3.8.5. bank He Hece BIONOBIJANBHICTH 32 HECBOEYacHe OTpHMaHHs (abo He oTpumanHs) Kiientom indopmarii mpo
omepariii 3a BIIP, skio 1e crajock 3 He3anexkHUX BiJ banky npuunH (BigmoBa KitieHTa 3BepTaTHCh 10 BifaineHHs banky
abo BuxopucroByBatu CJIO 10 mns orpumanns indopmanii mpo cran BIIP Ta omeparii; HeclipaBHICTE a00 BUMKHEHHS
a0o 3HAXOIDKEHHS 11032 30HOI0 JOCSDKHOCTI MeEpeki BiOIOBIIHOTO omeparopa MoOimepHOrO mpucTporo KirieHTa;
nepebyBanns KiieHnta 3a Mexxamu YKpaiHH, TeXHI9HI IpoOJIeMH B onepaTopiB MOOITBHOrO 3B’S3Ky Ta/abo iHTEpHET-
pOBalepiB, MO YHEMOXIHUBIIIOE HaaxokeHHsS SMS-moBimomnens banky Tta/abo mpanesmathicte CO 10; 3miHa
HOMepy MOOiTBHOTO TenedoHy 0e3 cBoeyacHoro iHdopmyBaHHs mpo Ie banky; BimmoBa Kitienta Bim mocmyru «SMS-
BaHkiHr» TOIIO).
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3.9. 3Bepuenns KimieHTa mo710 HEHANICKHUX OTIEePAITiil:

3.9.1. OrpumanHs iHPOpMALIIi TPO MOMHUIIKOBY, HEHAJIS)KHY, HEAKIENTOBAHY TUIATDKHY omepalito abo 1Moo mopynieHHs
BaHKkOM CTpOKIB BUKOHAHHS IUTATDKHOI omepaii 3aificHIoeTbess KiTieHTOM IUISXOM OTpUMaHHs y BigaiieHHI banky a6o
3acobamu C/1O 10 indopmarii mpo pyx xomri 3a BIIP (Bumuckwn).

3.9.2. 3 MeTorw OCKap)KeHHs OIepalid Ta BINIIKOAYBaHHS 30UTKIB, 3aBAaHuX KIli€eHTYy B pe3ysbTaTi NPOBEICHHS
TUTATIKHKUX onepaniii, KilieHT moBUHEH 3BepHYTHCH 10 BiliJICHHS baHKy 13 TUCHMOBOIO 3asBOIO.

3.9.3. bank npotsrom 10 pobGoumx nHIB 3 matu oTpuMaHHA 3asBu KilieHTa mpo OCKapKeHHS IUIAaTDXHOI omeparii 3
BukopuctandsaMm BIIK po3nounHae mpeTeHsiiiHy poOOTy 1010 3’sCyBaHHS OOCTaBHH IUIATIKHOI OIepallii, BiAMOBIIHO IO
MPOIeAYp Ta MPaBWI MDKHAPOJHHUX IUIATOKHUX cHcTeM. CTPOKHM TpeTeH31HHOT poOOTH BHU3HAYAKOTHCS ITPABHIAMHU
MDKHApPOJHUX IJIATDKHUX 1, SIK IPaBUIIO, HE MepeBUITY0Th 180 aHIB.

3.9.4. bank Mae TpaBO 3BEPTATHUCH O apOITPAKHUX YCTAHOB MDKHAPOJHUX IUIATDKHUX CHUCTEM 3 METOI0 PO3TIISIY
npetensii Knienra no oneparii 3 Bukopuctanssam BIIK 3a ymoBu HaganHs KiieHTOM BigNOBiAHOI 3roAM Ta HasBHOCTI Ha
BIIP cymu komTiB Ha BimmkoaysaHHs KiienToMm BUTpar BaHKy Ha po3riisj npeteHsii apOoiTpaKHUMU YCTaHOBAMU, 3T1THO
3 YMOBaMH Ta IPaBIJIAMU MDKHAPOJHUX IDIATKHUAX CHCTEM.

3.9.5. KitienT Mae mpaBo 3BepTaTHCh A0 BiAMIICHHS baHKy a1 oTpuMaHHS iH(QOpPMAIIiT PO CTaH Ta Pe3yabTaT PO3TIIILY
3asBu KitieHTa 11010 OCKap>KeHHS IUIATIXHOT onepaliiii Ta BiJIIKOyBaHHs 30U TKIB

3.9.6. Ha mucemoBi 3BepHeHHs Kiienra bank nHamae KitienTy Binmomimi y mUcbMOBiH opMi y CTPOKH, BCTaHOBIIEHI
3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMasIH», Y TOMY YHCH, IIPO CTaH Ta Pe3yiabTaT PO3TIIALY 3asB MO0 OCKap KEHHS
TUTATIXKHKX OTepalliil Ta BiAIIKOXyBaHHS 30UTKIB.

3.9.7. ¥V pasi migo3pu momo maxpaicekux nid 3 ukopuctaHHaM BIIK bank 3mificHroe TenedoHHHMI M3BIHOK Ha
@inancoBuil Homep Kuienta (abo inmmit Homep, sikuii KiieHT camocrtiitHo 3MmiHuB 3acobamu CZIO 10) 3 mertoro
YTOUHEHHSI 00CTaBHH Ta MiATBEpAXKEHHS MIaTixHOI oneparii KiieHToM. ¥V pa3i HEMOXIMBOCTI TeIe()OHHOTO KOHTAKTY 3
Kitieatom (KiieHT He BiAmoBigae 3a HOMepaMu Telie(hOHIB, HASBHUX B 0a3ax naHWx banky) baHk 31ificHIOE 3yITUHCHHS
(6noxyBanns) BIIK ta Hampasise SMS-nioinomnends Ha dinancoBuii Homep Kiienrta (abo iHmmi HOMep, skuil KimieHt
camocTiifHo 3MiHuB 3acobamu CJ1O I0) 3 indopmanieto mpo 3ynuHeHHs (010kyBanHs) BIIK, npuuunu OnokyBaHHS Ta
MIPOTIO3HINI€I0 3BEPHYTHCH JI0 BiAMIJICHHS baHky.

3.9.8. 3 MeTor0 OCKap)KEHHs TOMHJIKOBOI a00 HEHATEKHOT IUIATDKHOI Omepamiil Ta BiIIIKOIyBaHHS 30WMTKIB, 3aBJaHUX
KitienTy B pe3ynbTati MpOBEISHHs IUIATIKHUX Omepalliii 3a gormoMoror Metoay omatu «Miit 0ank», KiieHT noBuHEH
3BEpHYTUCh 1O BiAguIeHHS baHKy i3 NHCHMOBOIO 3asBor0. Taka 3asBa mnepefaeTbca bankom Ha posmsin TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJJAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIHEHHS», sxe
BIJITIOBIJIa€ 3a HAJIG)KHE 3apaxXyBaHHS KOIITIB OE3roTIBKOBOTO MEepeKasy Ha PaxyHOK HAJIEKHOIO OTpUMyBada 3a MeTomoM
omatu «Mild 6aHK».

3.10. Kutient moxe Binkputu BIIP st 6e3rotiBkoBoro 3apaxyBaHHs IE€HCIH, IPOIIOBOI JONOMOTH Ta IHIINMX BHILIAT BiJ
ITencitinoro (GoHmy YKpaiHu, OopraHiB COIIaIbHOTO 3aXHCTy HAaceJIeHHsS Ta opraHiB (POHIY COIIaJbHOTO CTpaxyBaHHSI
Ykpainn:

3.9.1 3apaxyBaHHS T'POIIOBOI JIOTIOMOTH 3/1HCHIOEThCST bankoMm BiamoBigHo 10 «[lopsiiKy BHIUIATH MEHCIH Ta TPOIIOBOT
JIOTIOMOT'H Yepe3 MOTOYHI PaxyHKH B OaHKaX», 3aTBEPHKEHOT0 moctaHoBoro Kabinety MiHicTpiB Ykpainu Bif 30 ceprHs
1999 p. Ne 1596 (mamani — Ilopsmok), yrong bankom 3 IlenciiiHum ¢oHIOM YKpaiHH Ta OpPraHOM COIIAJIBHOTO 3aXHCTY
HaceJeHHs Ta ynHHUX Tapudis banky.

3.9.2 Bignosiano no Iopsiaky, bank mae mpaBo npunuHuTH 3apaxyBanHs Ha BIIP cym meHciii Ta rpomoBoi qomomoru abo
MOBEPHYTH BXKe 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BIICOTKM Ha 3aJIMIIKK KOIITIB (32 HAsSBHOCTi) J0 OpraHiB
ITencifinoro ¢onmy, opraHiB mpaii Ta COIIAJBLHOIO 3aXUCTy HACENICHHS 3 HANpPaBICHHSIM IO HHUX BIJTIOBIIHOTO
MICBMOBOTO TIOBIIOMJICHHS y pa3i onepxanHs 3 BIIP cym meHciif Ta rpomoBoi fonoMoru goBipeHoto ocoboro Kitienra 3a
JIOBIPEHICTIO OUTBIIE K OJIUH PIK.

3.9.3. V pasi HaaxomkeHHs a0 banky Bigomoctedd mpo cmepth KitieHta (omepkyBauya meHcii) baHk wmae mpaBo
3abnokyBatu BIIK Ta mpunmHuTH 3apaxyBaHHsS KOIITiB Ha BIIP moumHaroum 3 Micsims, 0 CIiAye 3a MicAleM CMepTi
KitienTa. Ilpr mpoMy CyMHu TIEHCIH Ta TpoOIIOBOI JONMOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi BaHKOM BiZICOTKH Ha
3JTMIIKK KOINTIB TIOYMHAIOYM 3 MICSISI, HACTYIMHOro 3a MicsieM cMmepTi KimieHTta, mijjiararoTh NMOBEpHEHHIO baHkoM
opranam IleHciifHoro ¢poHAy Ta COLiaNbHOTO 3aXUCTy HACEICHHS.

3.9.4 V pa3i HanxomkeHHs 10 baHky Bimomocted mpo cmepth KitieHTa (ozepyBada CTpaxoBHMX BHIIIAT Bin PoHmy
COLIAIFHOTO CTpaxyBaHHS YKpainu), bank mae npaso 3a6mokyBatu BIIK Ta mpunuHUTH 3apaxyBaHHs KOMITIB CTPaXOBUX
BUIUIAT TOYMHAKOYM 3 MICAIS, HACTYIMHOro 3a Micsmem cMmepti Kiienra. Ilpw 1ipoMy CyMH CTpaxoOBHX BHIUIAT, IO
3apaxoBani Ha BIIP 3 gus micnst qas cmepTi KitienTa, Ta HapaxoBaHi baHKOM BilICOTKM Ha 3QJIMIIKH KOIITIB IMiJJISATalOTh
NOBepHEeHHIO0 bankoM Ha mickMOBY BUMOTY opraHiB @oHIy COIiaIbHOTO CTpaxyBaHHS Y KpaiHH.

3.11. baHk MOke HapaxOBYBATH BiICOTKU Ha 3aHIIOK BiacHUX komTiB Kirienra Ha BIIP, 3rigno 3 unaanMu Tapudamu
Bbanky. HapaxyBaHHS BiICOTKIB 3IIHCHIOETBCS Ha 3QJUIIOK BJIACHUX KOIITIB CTAHOM Ha KiHEIh KOXKHOTO KaJCHIAPHOTO
JTHSI, BUTIJIaTa HapaXxoBaHUX BiJicoTKiB Ha BIIP 3xiiicHIOETHCS B OCTaHHi pOOOYHiA ICHb MICSIIS:

(3anmumok komTiB Ha KiHels 1Hs) X (CTaBKa y BiICOTKAX PivHHX)

Po3wmip HapaxoBanux % 3a aeHb =
®dakTHYHA KITBKICTh JHIB Yy poIIi

CyMa HapaxOBaHHX BiJICOTKIB 32 MICSIb € CYMOIO BIJICOTKIB, SIKI HapaxOBaHi 3a KOXEH NIeHb. IIpu IbOMY BiJCOTKOBa
CTaBKa BU3HAYAETHCS HA JaTy HapaxyBaHHs, 3rimHo 3 uynHHUMEH Tapudamu banky. HapaxoBaHi BiJCOTKM Ha 3aJIHIIOK
BJIACHHX KOIUTIB IiJUIATal0Th ONTOJATKYBaHHIO, 3T1JHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
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3.12. Ocob6nmBocti 00poOku onepaiii 3 Bukopuctanusm BIIK:

3.12.1. Omneparmii 3 BukopuctanasM BIIK oOpoOsitoTbcst B ABa KPOKH, 3TIAHO 3 MpaBUIaMHA MDKHAPOJIHHMX TUIATIKHUX
cucTeM: B MOMeHT HanmaHHsS KilieHTOM 3rolu Ha TMpOBEJNSHHS IUIATIKHOI omeparii 3AiHCHIOEThCS aBTOPH3AIlis
NPOLECIHIOBUM LIEHTPOM Ta OJOKYBAaHHS CyMH omepauii i BiamoBimHux komicii 3a Tapudamu banky, YnHHUMH Ha maTy
olieparii; faJi onepanisi HAAXOAUTD Bij IUIATDKHOI crcTeMu 10 baHKy /1t ocTaTodHOT 00poOKHM onepanii (ClHCaHHS CyMH
omepariii 3 BIIP i BimnmoBimaux kowmicii 3a Tapudamu bankKy, YMHHUMH Ha gaTy crucaHHiS cymu orepamii 3 BIIP).
Octatouyna o0poOka (cnucanus 3 BIIP) BumaTkoBux omeparuiil (y ToMy 4Mcii, KOMiciit), siki 37ilicHeHI B Mepexi kac
BijniieHs abo OankomatiB banky, 3milicHioeTbes He misHime 3 (Tppox) PobGouwmx AHIB 3 AaTé 3IMCHEHHS Omeparii.
Ocrarouna o0po0Oka (criucanus 3 BIIP) BumaTkoBuxX omepamiid (y TOMY 4HCIi, KOMICiif), SKi 3MIHCHEHI B MEpexXi 1HIIUX
0aHKiB ab0 y TOProBelbHO-CEpPBICHINA Mepexi, 3AIMCHIOEThCS Y JeHb CIHUCAaHHS (HaaXoMKeHHsS 10 baHKy MOBiIOMIIEHHS
IPO TaKy OIEpAIliio BiJi MDKHAPOJHUX IUIATDKHUX cucTeM) npoTarom 30 KaleHAapHUX JHIB 3 IaTH Oneparii, BiIIOBIIHO
JIO TIPaBHJI MDDKHAPOJIHUX TUIATIKHUX CHCTEM.

3.12.2. Ilix gac aBTopm3arii omeparii 3a0J0koBaHa cyma Moke OyTH OUTBIIOK (haKTHYHOI CyMH OIepaiii Ta CyMH
BiAMIOBiAHOI KoMicii, 3rimHo 3 umHHMMH Tapudamm banky. BrnoxkyBaHHS 10IaTKOBOI CyMH MOXeE 3iHCHIOBATHCH 3
TEXHIYHUX MPUYHH (3 OISy Ha OCOOJIUBOCTI TEXHOJOTTYHMX CHCTEM KOMICIs, SIKa MICTUTBLCS Y MPOIECIHTOBOMY IIEHTPI,
MEPeBUIyE PO3Mip Komicii, 3rimHo 3 unmHHUMH Tapudpamu banky) a6o 3 meroro 3axucty BIIP Bim mporHo3oBaHOTO
HECAHKI[IOHOBAHOTO (TEXHIYHOIr0) oBepApadTy y BUMAJKaX, KOJIH Y I€Hb 3[1HCHEHHA onepallii 3abJ0KoBaHa cymaoreparii
Ta KOMICii MOxe OyTH 3HAYHO MEHIIOIO 3a MPOTHO3HY CyMy oOImepallii Ta Komicil y neHb o0OpoOku omeparii bankom
(ctmcanns 3 BIIP). Tlpu 1ipoMy HaUIMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYITHOIO JJIi BUKOPHCTaHHSI IMicis OOpoOKH
omnepaiiii bankowm (criucanns 3 BITP cymu onepauii Ta BiinoBinHoi komicii, 3riqHo 3 unHHUMH Tapudamu banky).

3.12.3. V¥ pa3i BigMiHHOCTI BamroTH orepaiii 3 BukopucTanHsaM BIIK Bix Batotn BIIP 3nilicHIOEThCS KOHBEPTAIliS CyMH
omepauii y BamoTy bBIIP, BiAmOBiAHO [0 MpaBWJI MDKHAPOAHMX IUIATDKHUX CHUCTEM Ta BHYTPILIHIX HOPMATHUBHHUX
nokyMeHTiB banky. Ilpu mpomy cnucaHHs KiHIeBO1 cymH omepanii 3 BIIP 3milicHroeThes B gaty oTtpuManHS bankom
iHpopMarlil Ipo omepairo, SKa HAIXOAUTh 10 baHky mpotarom 30 kaleHIapHUX IHIB 3 AATH omeparii, BiIIOBIAHO 10
IpaBWI MIKHAPOAHUX IUIATIXHUX cucTeM. [Ipu kiHIeBoMy crnimcaHHi (3apaxyBanHi) 3 BIIP cymu onepauii y Bamoti BIIP
3MIHCHIOETHCS TTepepaxyHoK (KOHBepTallis) cyMu orepaiii y Bamoty BIIP 3a koMmepmiiiHuM Kypcom baHKy cTaHOM Ha naTy
TaKoTo crucaHHs (3apaxyBaHHs). [Topsaok KoHBeprallii BadroTu omnepallii y Bamoty BIIP ta indopmaris npo kypcu, 3a
akuM bask 3nailicHioe mepepaxyHok cymu omepanii y BamoTy BIIP, posMmimyroTecss Ha odimiliHoMy caiiti banky
www.ideabank.ua.

3.12.4. SIxkmo BIIK mimkmodyena ao mociayrd «SMS-baHkiHr», TO y SMS-TIOBITOMIICHHI 3a3HAYa€ThCA CyMa KOIITIB Y
BaJIFOTI omeparlii, aka 3a0J0koBaHa (aBTOPU30BaHA) MPOLECIHTOBUM LIEHTPOM B MOMEHT 3IifICHEHHS omepallii Ta cyma
opieHTOBHOTO 3aiuIIKy Ha BIIP, sika Mo>ke Bipi3HATHUCH BiJl 3aJIUILIKY MiC/Is CIUCaHHA cyMHU onepartii 3 BITP.

3.12.5. Komepriitauii kypc banky /s KoHBepTarii onepamii, 3aidcHernx 3a gonomMoror BIIK, Bu3HadaeThcst bankom
IIIO/ICHHO Ha IiJCTaBl BHBUYCHHS IOMUTY Ta IMPOMO3UIIi iHO3eMHOI BamIOTH Ha MIKOAHKIBCBKOMY BAJIIOTHOMY PHUHKY
YkpaiHnu 3 ypaxyBaHHSIM YMOB Ha PHHKY OaHKIBCHKUX MPOIYKTIB 3 BUKOpucTaHHsIM BITK.

3.13. ¥V pasi npuiimannas KiieHToM ydacTi Ha BIAacHUI po3cy]l y mporpamax JIOSJIBHOCTI Ta/a00 aKIifHUX MPOMO3HUIIisX,
oprasizatopom skux BucTynae He bank, KiieHT Oepe Ha cebe BiAMOBIAANBHICT IIOAO0 HAJaHHA TaKUM OpraHizaTopam
aKIiiiHuX mporpam Ta/abo mporpam JOSUIBHOCTI J03BONy Ha 30MpaHHS, HAKOIMUYCHHSA, BMKOPUCTAHHSI Ta OOpOOKy
nepcoHansHUX gaHuX Kitienra, BigmoBinHo 1o 3akoHy Ykpainu «[Ipo 3aXuCT mepcoHaIbHAX TaHIX).

3.14. OcHoBHi 3acagu Oesneku mnpu KopucTyBanHi BIIK, BimmosimHo no IIpaBun KOpHCTYBaHHS MIiKHAPOIHUMHU
wiaTibkHIMHU KapTkaMu AT «Inest Banky, npaBui MDKHapOJHUX IUIATXHUX CHCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU:
3.14.1. lnsa 3axucty komTiB Ha BIIP bankoM BcTaHOBIeHI T0OOBI BUTpaTHI JIMITH Ha omeparlii 3 BukopuctanasM BITK
010 KIJIBKOCTI Ta 00CATY omeparliil, siki 3a3HaucHi y unHHUX Tapugax banky.

3.14.1.1. /1o6oBi BUTpaTHI JIMITH MOXYTh OYTH 3MiHeHI BaHKOM y MOPSIKY Ta y CTPOKH IIOA0 BHECCHHS 3MiH 10 Tapudis
banky, 3rigHo 3 JloroBopom.

3.14.1.2. ]JIo6oBi BUTpaTHI JIMITH MOXYTh OyTu 3MiHeHi KiienTom mussixom 3BepHeHHs A0 Konrtakt-llentpy banky abo
3acobamu CJ10 10.

3.14.1.3. JloGoBi BHTpaTHI JiMiTH (Y TOMY YHCJi, BCTaHOBJCHI KITiEHTOM) HEe MOXXYTh MEPEBHUIYBATH BUTPATHI JIIMITH,
BCTAHOBIICHI MI>KHAPOJHUMHU TUIATI)KHIMHU CHCTEMAMH Ta YNHHUM 3aKOHOIAaBCTBOM YKpaiHu.

3.14.2. BIIK, [1IH-xox Ta iHmIy iHpOpMAIIio sSKa Ja€ 3MOTYy iHilioBaTH oneparttii, bank Haznae BuxitogHO KimieHTy.
3.14.3.Onepamii B Mepexi IHTepHeTr (mepeka3, Oe3roTiBKOBa OIUIaTa TOBapiB Ta Mochyr) 3a jgomomoror BIIK
3MIACHIOIOTHCS 3 BHKOPUCTAaHHAM TexHouorii «3D Secure» 3a yMOBH HIiITPUMKH Ii€l TEXHOJOTIi BiIIOBIIHUM iHTEPHET-
caiiTom, 3a JonoMoror sikoro KitieHT 31iHCHIOE omepallito: MiATBEpIKEHH KOXHOI omeparlii OJHOpa30BUM YHIKaTbHUM
KOZIOM, sIKuil HagcunaeTbess bankoM y SMS-nosinomienni Ha @inancosuit Homep Kiienta abo Ha HoMep TenedoHy, SIKHA
KIIIEHT caMocCTiiHO 3MiHuB 3acobamu CJ1O 10 abo miaTBepKeHHS omepallii 3a qomomororo 3DS ayreHTrdikamii misxom
3nilicHeHHsI aBTopu3altii aepxkareins kaptku B CJ1O 10, oOpanum kitieHTOM criocodoM Bxoay (kox moctymy/ Face ID/Touch
ID). Bci onepartii 3aificHeHi i3 KOpeKTHEM BBOIOM Koy «3D Secure» BBaxaroThCs BUKOHaHUME 0cobrcTo KitieHToM Ta He
HiJUTATal0Th OCKap KEHHIO.

3.14.4. KiieHT Hece BiNOBIJAIBHICTh 3a OIepallii Ta BiJIIKOAYBaHHS 30MTKIB baHKy Bill TakuxX omeparii, SKIIo 1100
[IUX Omepamiid JoBeaeHo, Mo Iil un Oe3nisuibHicTh Kitienta mpussemm mo BTpatu BIIK abo iHmuBimyaapHOI 00MiKOBOT
iHpopMmarlii, sika mae 3MOry iHimioBaTH omepanito 3 BUKopucTaHHsAM (aBTeHTH(ikarii) BIIK i Kiientom He 3miiicHeHe
cBoeyacHe iH(popMyBaHHA baHKy mpo Taky BTpaTy abo 3arpo3y BTpaTy.

3.14.5. KiieHT 3000B’s3aHUI BXXATH BCIX PO3YMHHX 3aXOMiB s yHuUKHeHHs motpamistaHs BIIK, immuBimyanpHOT
o0mikoBoi iH(popMarii, iHmoi iHGopMarlii, sika gae 3MOry 3/AilcHIOBaTH orepaiii 3 BukopuctanHsMm BIIK mo tperix oci6
(BTpata, KpajaikKa, BUITydeHHsI) a00 11 HECaHKIIIOHOBAHOT'O BHKOPHCTaHHS, 30kpeMa: He nepenaBatu BIIK Ta He
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posronomryBatu [1IH-kon; He 30epiratn BIIK y micui, 10 SIKOro MOXYTh MaTH AOCTYH TpeTi ocoOu; He 30epiraté Ta He
nepecwinatu  gororpadii BIIK 3acobamu 3B’s3ky; y pasi BwirydeHHs BIIK (3okpema, mpu 3ziiicHeHHI omeparii 3a
Joromoroto 6aHkoMaTty) HeraifHo noBinomutd bank 3a Tenedonamu Konrakr-Llentpy banky 3 meroro 6mokyBanns BIIK
a6o ocoducto 3abaokyBatu BIIK 3acobamu C/1O 10O.

3.14.6. Y pasi Bussienns ¢akry Brpati BIIK abo indopmarrii, sika 1ae 3MOTy iHIIIIOBATH OIEPAIlil0, BUSBICHHS (PaKTy
(migo3pu) HecaHkuioHoBaHoro BukopucTtaHHs BIIK abo iHdopmarii, sika mae 3Mory iHilitoBaTH omepauito, KiieHT
3000B’s13aHUH HeraiiHo moBinoMuTH baHk 3a Tenedponamu Konrakt-Llentpy banky abo HeraitHo 3a0iokyBatu Taky BITK
3acobamu nuctanniiaoro odciyropyBanss (CJ1O 10, Yar-bot, Mecenmkepn).

3.14.7. bank 30008’ s3anuii 30epiratu BIIK, [TIH-kox Ta inmry iHdopmariiro, sika Ja€ 3MOTy iHILIIOBATH orepallii, y crocio,
KU YHEMOJJIMBIIIOE HE3aKOHHE IIOTPAIUITHHA iX 70 TpeTiXx ocid, 3 ypaxyBaHHSM BHUMOT IpaBWJI MIDKHapOJIHHX
TUTATDKHUX CUCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu.

3.14.8. Y Bumaaky nepenaanns bIIK Kiienty 3a monmomororo npencraBHuka KitieHTa 3a TOBIpEHICTIO, sIKa 3aCBiqueHa B
ycraHoBi banky y mnpucyrHocti KiieHta Ta mpencraBHmka Kiienra abo ckimajeHa y BH3HAauUeHOMY 3aKOHOJABCTBOM
nopsaky, Hanasat BIIK npencrapauky KitienTa y 3aXxuimeHoMy BUTIISII.

3.14.9. Knientr Ta baHk 3000B’s3aHi BUKOHYBaTH iHII BUMOTH IIpaBWil KOPHUCTYBaHHS MIDKHAPOIHUMH ILIATHKHUMHU
kapTkamu AT «lnest bank».

3.14.10. V pa3i HagxomxeHHs Bin Kiienta (ab6o Bim noBipeHoi ocobu Kiienta, Ha iM'st sikoi odopmiena BIIK)
MOB1TIOMIIEHHS 11010 ipu3ynuHeHHs 1ii (0okyBanHs) BIIK bank 3nitficHroe nmpusynuaenHs (OnokyBanHs1) BITK.

3.14.11. MowmenTom npusynuHenHs (61okyBanHs) BIIK Ha mixcTasi 3anuty KitieHTa BBaXKaeThcsi HACTYIIHE:

3.14.11.1. V Bumanaky HaJaXxoJKeHHs MOBigomiieHHs 3a Tenedonamu Konrakt-lleHTpy banky — nara Ta yac 3aBepiicHHS
tenedoHHOT po3MoBH 3 oniepatopoM KonrakT-ieHTpy banky;

3.14.11.2. VY Bumazaky camocriitHoro Bukopuctanss 3aco6iB CJIO IO — nara Ta yac ininitoBanHs Kiientom B CJ10 10
omepaiiii 3 mpusynuHenHs aii (6moxysanus) BIIK;

3.14.11.3. V Bunaixky HaIXOKESHHs IMOBiIOMIICHHs 3aco0amu MeceHKepiB — JlaTa Ta 4ac 3aBepLICHHs Jianory (4ary)
11010 iHII[iFOBaHHS NpU3yNnuHeHHd Aii (6sioxyBanHs) BIIK.

3.14.114. Ha KiieHTa. NOKIIaQAOTHCS BiAIOBINANBHICT 32 30MTKH (Y TOMY 4HCHi, 30MTKM BaHKy) BiJi HEHale)XHUX
omepailii 1o MoMeHTy npu3ynuHeHHs (6mokyBanHs) BIIK abo mo MoMmeHTYy HaaxomXeHHS A0 baHKy MOBiIOMIICHHS
KitieaTa mpo BTpaTy/po3roJionieHHs/HeCaHKIIIOHOBaHE BUKOPUCTAHHS 1HIUBIAyaIbHOI 00iKOBO1 iH(opMalii (abo iHmIol
iH(popMaIlii, sKa Jae 3MOTY THIIIIFOBATH IUIATIXHI omepartii).

3.14.11.5. 3 momeHnTy oTpuMaHHs Bia KirieHTa MOBiTOMIIEHHS 11010 pu3ynuHeHHS (0yokyBanHs) BIIK BiamoBigansHICTh
3a 30MTKU BiJ MPOBEACHHS HEHAICKHUX orepariii 3 BukopuctanHsaM bIIK moxmagatotecs Ha baHk.

3.15. 3akpurrs BIIP:

3.15.1. KiieHT Mae mpaBo y OyJb-sIKHi MOMEHT iHIIifoBaTH 3akpuTTs. BIIP moisixom ocoOWCTOro HajmaHHS 3asBU IO
BinainenHs banky abo nusixom 3BepHeHHs 3 diHaHcOBOrO HOMepy 3a Teneonamu Kontakr-Llentpy banky. [Ipu npomy
BIIP moxe OyTH 3akpuTHi 3a yMOBH BiacyTHOCTI Ha BIIP 3a0oproBaHOCTI, 3ajMIIKy BJIACHUX KOIITIB ab0 iHIIMX
0OMEXEHb, BIAMOBIAHO O YHHHOTO 3aKOHOJABCTBA YKpaiHW. 3aMIIOK BIACHUX KOMITIB BHIAeThes KimieHTy y Kaci
BigaineHs banky, abo nuisxom OesroriBkoBoro nepekasy 3 BIIP mpu 3BepHenni KiieHta no BimgineHHs, ad0 NUISIXOM
OesroTiBkoBoro niepekasy 3acodamu CJ10 10.

3.15.2. BIIP moxe OyTH 3aKpHUTHii 32 iHiliaTHBOI0 baHky 6e3 nosinoMieHHs KitieHTa y HACTYTHUX BUMAAKAX:

3.15.2.1. Skmo npotsrom 1 (ogHoro) poky Ha BIIP BimcyTHi omeparii, iHimiioBani KiieHToM (roTiBKOBe 1 0€3rOTiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omeparii; cimcanHs Komiciit 3a HedinaHCOBI omepartii, 30kpema, 3mina [1IH-koxy, 3anut
3aJMIIKY KOINTIB TOm0) abo iHimiiioBaHi TpeTiMu ocobamu Ha kopucTh KiieHnTta (roriBkoBe momnoBHeHHs BIIP Ta
0e3roTIBKOBHI Tiepekas KomTiB Ha BITP).

3.15.2.2. V pasi npunmuuenss aii BIIK 6e3 noxansinoro nepeopopmienns BIIK Ha HOBUIT TepMiH.

3.15.2.3. VY pa3i npuiiHATTS BaHKOM pillleHHs MO0 PO3ipBaHHA TUIOBUX BIIHOCHH, BIAMOBIIHO 70 yMOB JloroBopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHH.

3.15.2.4. Sxmo BITP 3akpuBaerhcs 3a iHimiatnBoro banky i Ha BIIP nasBHUMil 3amumiok BiaacHuX komrtiB KitieHTa, TO
onHOYacHo i3 3akpuTTsaM BIIP melt 3amumiok mepepaxoByeTbess baHkoM Ha paxyHkd B baHky a0o B iHIIMX OaHKax 3a
3a3nanerigs Haganumu KitieHTOM pekBi3uTamMu abo 3apaxoBYIOThCS Ha OKpeMHil paxyHOK B baHKy, BiAmoBimHO A0
00mikoBo1 ONTiTHKHN baHKy, 11 001Ky Ta moBepHEHHs KomTiB KimieHTy 3a H0T0 3BepHEHHSM.

3.16. Oco6auBocTi BUKOpUCcTaHHSI MOOLILHUX NJIATIKHUX T0AATKIB.

3.16.1. Omepanii 3a BIIP MoxyTh 3ailicHIOBaTHCS 13 3acTOCyBaHHAM MOOIBHOTO IUIATDKHOTO JOJATKY 3
BukopuctaHHsM TexHoorii NFC.

3.16.2. [lynst 3aiiicHeHHs omepalliii 3 BUkopucTaHHIM MoOiuibHOro miaTibkaoro aoaatky Jepxarens BITK moBuuen
BHecTH BifomocTi mpo BITK mo MoOinbHOTo IMIaTiHOTO IOJAaTKy (3apeecTpyBaTH) BIJMOBIAHO IO IHCTPYKIIi
BUKOPHUCTaHHS 1b0ro MoOiIbHOTO TUIaTiXKHOTO HoAaTKy. Ilicis 3aidicHeHHs: baHkoM ycHilHOT nepeBipKy MIaTHKHUX
pexgizutiB BIIK Ta minTeepmkenns depxarenem BIIK ii peectparii B MoOiTbHOMY TUIATI)KHOMY JIOJIATKY OJTHHUM 13
JOCTYIHUX CIOCco0IB ¢opmyeTbest nupposuii aHamor BIIK (mamami — «Token») Ta 11 BisyanbHe HHppoBe
BiJOOpakeHHs.

3.16.3. Kuient moxe 3apeectpyBatu aekinbka BIIK y MobinbHOMY TulaThKHOMY HOJATKY, aje He Oiblue, HiX
nepeadaueHo IHCTPYKIIEID BHKOPUCTAaHHSA I1bOro MoOuisHOro IuiatixHoro mgoxatky. Opny BIIK  moxHa
3apeecTpPyBaTh y PisHUX MOOITHHUX IIATHKHUX JOJATKAX.

3.16.4. Bunanenns abo 6nokyBanHs TokeHy 3 MoOiTbHOTO TIATIKHOTO A0AATKY 3AiiicHIoeThes Jepxkatenem BITK
caMmocTiiHO abo 3a 3BepHeHHAM A0 Konrakt-ueHTpy banky. Ilpm mosropromy momaBanui BIIK no MoGinbsHoro
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IUIaTHKHOTO TOJATKY CTBOPIOETHCS HOBHM TOKeH.

3.16.5. 3ynunenns (6aokyBanns) aii BIIK a6o anynroBanns BITIK bankom, mpu3BoAnTh 10 BiAMOBITHOTO 3yNUHEHHS

(6moxyBanHs) mii a00 aHyTIOBaHHS BiAMOBIMHUX TOKEHIB.

3.16.6. Hepxarens BIIK 3000B’s3aHuit Buganutu abo 3a0gokyBaTd TOKEH CaMOCTIHHO 4YM 3BEPHYBIIHCH [0

KonTakr--ientpy banky y Bunazaky:

- Oyap-KOTO TOpYIIEHHS Oe3MeKH IOPTATHBHOTO MPHUCTPOI0 UM IMJO3pH NP0 TOPYIICHHS OE3MeKH: 31amy,
OJIep)KaHHS TPETIMH 0CO0aMM HECAHKI[IOHOBAHOTO MOCTYIY IO TOPTATUBHOTO MPHUCTPOIO (B T.4., BTPATH YU
KPaAKKH), 3aBOJIOIHHS MTAPOISIMH 49U OyIb-IKUMH 1HIIMMHU TIEPCOHATHLHIMH JAHUMH TOIIIO;

- mepenadi MOPTATUBHOTO MPUCTPOIO B KOPUCTYBaHHSA a00O y BIACHICTH TpeTid ocobi Ta iHmoro BUOYTTS 3
Bonoxiaas Jlepkarens BIIK, ske BimOyBaeThCs 32 HOTO BOJICBUSBICHHSM;

3.16.7. lepsxarens BIIK Hece BiANOBIaIbHICTS 3a:

- 30epexxeHHS KOH(DIISHIIHHOCTI iH(GOpMAaIIii IIoI0 OTHOPA30BHX MapoJiB, mapoiris, [IIH-komiB, iHIKAX 3ac00iB

noctymy [epxkatens BIIK mo mopratusHOTO iprcTpoto, MobinsHOTO TuTaTixHOTrO Hoaatky, bIIK, Tokeny;

- OOMEXCHHs Ta HEJONMYIICHHS JOCTYITy TPETiX OCi0 J0 MOPTATUBHOTO MPHUCTPOI0, MOOUIEHOTO IIATIXKHOTO

nonatky, BIIK, ToxeHy, muisixom BCTaHOBIEHHA NapoiiB (mudpoBux, rpadiyHHX TOMIO), OIOMETPHYHHX

1IeHTU(IKATOPIB TOIIIO;

- 0esmneKy MOPTaTHBHOTO MPHUCTPOIO Ta MOOIILHOTO TIATIKHOTO JOAATKY: HAasiBHICTh Ta CBOEYACHE OHOBJICHHS

AHTHUBIPYCHHX MIPOTPaM;

- cBoedacHe OJIOKyBaHHA 4M BuAalieHHS TokeHIB a0o iHpopmyBaHHsA baHKy y BHManKy HEOOXiITHOCTI 3MIHU

craryciB Tokenis 3rigao 1. 3.15.5.;

- BUKOHAHHS IHCTPYKII{ Ta MpaBui poboT 3 MOOITEHUM IJIATIKHUM JOJATKOM Ta TIOPTATHBHUM MIPUCTPOEM.
3.16.8. Jlepxxarens BIIK moromkyerbes, mo MPOBEIASHHS OIEpariil i3 3acTocyBaHHAM MOOITBHOTO IDIATIXHOTO
nonatky Ta TokeHa JOMyCKaeTbhes 32 YMOBU BHKOPHCTAHHS JILEH3IHHUX MOPTATHBHUX HPUCTPOIB Ta MPOrPaMHOTO
3a0e3mneyueHHs , a Takok TriliB BIIK, Bu3nauennx bankom Ha caiiti baHky.

3.16.9. Hudposwuii ananor BIIK (Token) Ta MoOinpHMIA TUTATHKHAN TOAATOK MOXKYTh BHKOPHUCTOBYBATHCS JIJIS:

- OIUTaTH TOBapiB, pobIT ab0 MOCITYT Yepe3 IUIATIXKHI MPUCTPOi, OCHAIIEHI TEXHOIOTIEI0 OE3KOHTAKTHOI OILIATH,

IHII TJIaTDKHI TOJATKH HA MOPTATUBHOMY MPHUCTPOi abo caiTH, SIKi MalOTh MOXKIIHMBICTH MPOBOJUTH OILIATY

Tokenamu. IliaTBepmxeHHs omeparlii 34iMCHIOIOTHCS BIAMOBIAHO J0 HAJANITYBaHb HMOPTATUBHOTO IPUCTPOIO

Hepxatens BIIK, mumixoM mepeBipku BiIOMTKY MalbIls, BBEAEHHS Mapoiro (TpadidHoro abo 4YHCIOBOTO) Ta

IHIIAM HUISIXOM, Nepea0ayeHNM BiAMOBIIHUM OPTAaTHBHUM TPUCTPOEM. Y BHMNAJKY, SKIIO IJIATIXHUN MPUCTPIi

HE MOXK€ MPHUUHSATH MiATBEPIKCHHS OMepalii Ha MOPTATMBHOMY NPHUCTPOI, MiATBEPKEHHS ONepaiii Moxe

BimOyBaTucs nursixom BeneHH: [1IH-komy uu mignmucy Ha 4exys;

- 3HATTA TOTIBKY Y OOJIa{HAHHI, SKE MATPUMYE OE3KOHTAKTHY TEXHOJIOTIIO;

- mepernsagy iHdopMarii mpo TonepenHi oreparii, 37iHCHEHI 3 BHUKOPHCTAaHHAM MOOITBHOTO TUTIATINHOTO

JIOJIATKy, a Takoxk iH(opmarii monxo crarycy TokeHa, indpopmysanns Jlepxarens BIIK mpo 3xiiicHeHi onepartii 3

BUKOPHCTaHHSIM MOOIJTBHOIO TUIATIXHOTO J0AATKY.

3.16.10. Jlns 3mificHEHHS OIUIaTH TOBapiB, podiT abo mociyr MoOITBPHEM IIATHKHUM JOJATKOM i3 3aCTOCYBaHHIM

Tokena, Jlepxarens BITK moBuHeH po30i10KyBaTH (aKTHBYBAaTH) NOPTATUBHHUN MPHUCTPIN T4 PO3MICTHTH HOTO MOPSA

3 OE3KOHTaKTHUM IUIATDKHUM TpUCTpoeM Toprosus. [linTBep/KeHHS OIUTaTH 3IIHCHIOETHCA 3TiTHO TEXHIYHUX

MO>KJIMBOCTEH Ta HAJIAIITYBaHb MMOPTATUBHOIO MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IIIATIKHOTO MPUCTPOIO.

3.16.11. baHk He Hece BiJIMOBIIAIBHOCTI 3a SIKICTh CEPBICIB, SIKI HAJAIOTHCA TPETIMU CTOPOHAMHU (OMepaTopaMu

MOOLIBLHOTO 3B’53KY, pO3POOHHUKAMH IPOTPAMHMX 3aCO0IB TOIO), T KOPEKTHICTH POOOTH MOPTATUBHOTO MPUCTPOIO

Hepxarenst BIIK, Mo0inbHOTO TUIaTIXKHOTO JOAATKY.

3.16.12. Kuient/ [epxatens BIIK 30008B’s3yeThcs BukopuctoByBaru BIIK BinmoBimHO /10 YMHHOTO 3aKOHO/IABCTBA,

npasui MIIC, a Takox ymoB 1160T0 JlOTOBODY.

3.16.13. [lns orpumaHHsS KOHCy/bTaliid 1momo BukopuctanHs BIIK abo TokeHa, a Takox mpu HEOOXITHOCTI

3ynunenss (6noxysanHs) nii BIIK/Tokena abo nmpu BUHMKHEHHI HemTatHux cutyauii, Knient/ [epxarens BIIK

MOXe CKOpucTaThca nociayramu KoHTakT-eHTpy OesmocepenHb0 abo 3BEpHYTHCS y BijjijieHHs baHky, B sikomy

oyJ10 Bigkpuro I1P ta Bugano BIIK.

3.16.14. 3 MeTo10 iHILiIOBaHHA KYIiBIIi, MPOAAaXy 0e3roTiBKOBOI iHO3eMHOI BaimtoTH 3a gonomoroto CJIO 10 Kitient

MOBHHEH: BUOpATH OILit0 00MiH BAIIOT Ta 00paTH BAIOTY, siIKy KiieHT Oaxae kynutn abo nponaTtu; odpatu HOMep

pPaxyHKy CIIMCaHHS 3 TeperiKy, M0 3alnpornoHoBaHul baHkoM; BKa3aTH CyMy BAIIOTH, KA KYIYEThCS/TPONAETHCS;

BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha sIKMi OyJe 3apaxoBaHa BiJNMOBigHA KyruieHa abo OTpUMaHa BiJl TPOJAXY

BAJIOTA; y BUNAIKY HeoOximHocti migrBepauTu omepanito OTP, BBectu OTP Ta minreepautu aito. KiienT Hanmae

banky mpaBo Ha JUCTaHIliHE PO3MOPS/DKEHHS HAa KYIIBIO, MPOJaX OE3rOTIBKOBOI 1HO36MHOI BAIIOTH 32

noromoro CJIO IO Tta mixrBepmkye CBifi HaMip iHIIIFOBATH BAJIOTHY OINEpallil0 Ha BJACHOPYY BBEIEHY CyMy, 3a

BU3HAUYE€HUM KypcoM baHKy, y BianoBigHiii BamioTi, a bank Mae mnpaBo 3miCHUTH JOTOBIpHE CHHCAHHS 3

BIZIIOBIAHOTO paxyHKy, BU3HauYeHOTro Kii€eHTOM, CyMH KOIITIB, JOCTaTHBOI JUIA 3AIHCHEHHS KyMiBii a00 MpoJaxy

0e3roTiBKOBOi iHO3eMHOi BamoTH. baHKk BHUKOHye iHimidoBany KiieHTOM omepaniro 3 KymiBiIi, HOPOaaxy

0e3roTiBKOBOi iHO3eMHOI 32 HACTYIIHUX YMOB:

-y Kiienra BiAKpHTI paxXyHKH B HalllOHAJIbHIN BAJIIOTI Ta Y BAJIIOTI, 1110 KYITYETHCS/TIPOAAETHCS;

- Ha paxyHKy CIIMCaHHS JOCTAaTHbO KOLITIB JJIsi CIIMCAHHS Yy BIAMOBIAHINA BaiiOTi Iy 3OiHCHEHHS BaJIOTHOI
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oreparii;
- CyMa BaJIIOTH, 1110 KYITy€eThCs/IpoaaeThest KimieHToM, He TIEpEBHIIy€e BCTAHOBJICHUN 3aKOHOAABCTBOM JIIMIT;
- BIACYTHICTH Ha paxyHKY 3apaxyBaHHS a00 paXyHKY CIIHCAHHS OyIb-TKIX OOMEKEHb.

4. MMOCTIMHO AIFOYE JOPYUYEHHSA

4.1. Bank Ha miACTaBi yMOB J0ToBOpY (yromu) mpo HaJaHHA OaHKIBCHKOTO MPOAYKTY Ta JlOrOBOpY BUKOHYE
MOCTiWHO fitoue nopyueHHs (Hamaii — IIJIJI) mist 3nificHeHHs perynspHux miatexiB 3 BIIP mist HacTymHUX 1inet,
ajie He BUKJIIOYHO:

4.1.1. TloramenHs 3a0oproBaHocTi 3a kpeauramu Kimienra B banky.

4.1.2. TlomoBHeHHs JAemo3UTHOro paxyHKy Kiienta B baHKy (SKIIO MOMOBHEHHsS TmepeadadyeHe yMOBaMH
JETIO3UTHOTO TPOIYKTY).

4.1.3.Ormatu KoMiciiiHoi BUHaropoau baHky Ta iHIIKMX MIaTexKiB, 3TiHO 3 YUHHUME Tapudamu baHky.
4.1.4.3pilicHeHHs IHANBITyalbHUX MJIATEXIB 32 peKBI3UTaMU, BU3HaUYeHUMU KiTieHTOM.

4.2, 3niicuenns ruiatexiB 3a [1/1/] Ha morameHHs KpeauTHOI 3200proBaHOCTI, MOMOBHEHHS JIEMO3UTHOTO PaxyHKY
Ta OIUTATH KOMICiH BiI0OYBa€THCS 32 PaxyHOK AOCTYITHOTO 3Ky komTiB Ha BIIP (3 ypaxyBanusm Kpenutroro, 3a
HasIBHOCTI).

4.3. 3nifiCHeHHsl 1HIMBIyalbHUX IUIATSKIB 32 PEKBI3MUTaMU BiIOYyBA€ThCS Ha MIJACTaBl BIAMOBIAHOI JOJAaTKOBOI
yroau A0 A0TOBOPY (Yrou) Mpo HajaHHs 0aHKIBCHKOTO MPOAYKTY.

4.4. KiieHT Hece BiONOBINANBHICT 32 KOPEKTHICTh MapaMeTpiB iHAUBiAyanpHux matexiB 3a [1JIJ], 3oxpema:
OTpUMYyBaya, MePiOANYHICTh IIATEXKIB, CTPOK JIii, CyMa TIATEXY TOIIIO.

4.5. Slxkmo mmatix 3a I[1J1/] mpunagae Ha BuximHWid ab0 CBATKOBHU J€Hb, TO IUIATK 3IHCHIOETHCS B OCTAHHIN
Po6ouwnii nenp, 1o nepenye oMy BUXiZIHOMY, CBITKOBOMY JHIO.

4.7. Knient mae nipaBo Hanatu jaekiibka [1/1J1 mo oguoro BITP. I1pu oMy MpiOpUTETHICTH TUIATEKIB BU3HAYAETHCS
KiieaTom.

4.8. KiieHT MOke caMOCTIHHO 3MiMCHIOBAaTH TUIaTexXi, ki mopydeHi B pamkax [IJIJ[. [Ipm mpomy bank He Hece
BiJIMOBIAIBHOCTI 32 3/11HCHEHHS MOBTOPHOTO TaTexy npu BukonanHi [1J1/] Kiienra.

4.9. Kiient moxe iHimiroBatu 3miny peksizutiB [1J]/] a6o ckacyBanus I1J1/] (okpiM oruiaTé KOMICIHHOI BHHArOpO U
banky abo iHIMX maTexis, 3rigqHo 3 ynHHUME Tapudamu baHky).

4.10. VY pa3i HenoctatHocTi komTiB Ha BIIP ans BukoHanHs rutatexy 3a [1/1J] B moBHOMY 00Cs3i MOYMHAIOUN 3
HacTymHoro PoGodoro mHs 3 JaTH Takoro Iuiatexxy, baHKoM 3IiMCHIOETBCS HIOACHHA MEpeBipKa JTOCTYITHOTO
3anumiky komTiB Ha BIIP (3 ypaxyBanusm KpenutHoro miMiTy, 32 HassBHOCTI) st BukoHaHHs [1J]J1:

4.10.1. IlnaTexi Ha MOTAIeHHs KPEAUTHOI 3a00pTOBaHOCTI 3MIMCHIOIOTHCS 3 MOMEHTY Ha/IXO/DKeHHs KomTiB Ha BIIP
1 10 MOMeHTY noBHOTO BuKoHaHHs [1J]/] abo 0 matu HacTymHoro iarexy 3a [1J1/1.

4.10.2. Ilnarexxi Ha TIOTIOBHEHHSI JICTIO3UTHOTO PaxXyHKY 31MCHIOIOTHCS 3 MOMEHTY HAAXOJDKeHHsI KomTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 IOTOBOPOM, 200 JI0 JJaTH HaCcTyImHOTo rarexy 3a [TJ1/1.

4.10.3. [nnuBigyaneHi TuIaTexXi 3MiIHCHIOIOTECS 3 MOMEHTY GopmyBaHHs Ha BIIP 3anmumky kKomTiB, 10CTaTHBOTO JIJIs
BUKOHaHH Tu1aTtexy 3a [1J1/] B moBHOMY 00cs3i, a00 10 1aTé HacTymHOTO ratexy 3a [1JIJ1.

4.11. V pa3si HemoctarHocTi komTiB Ha BIIP mns Bukonanus mnarexy 3a [1J1/] mist ommatu komiciitHOT BuHaropoau
Ta 1HIIUX TUIATEXKIB, 3TrigHO 3 YMHHUMH Tapudamu baHKy, cymMa Takoro miatexy CTATYIOThCS BaHKOM y MOBHOMY
00cs13i 32 paxyHOK 3ajJMIIKy JOCTYITHUX KOWTIB (3 ypaxyBaHHsM KpeauTHoi JiHii, 32 HasiBHOCTi) Ta 3a PaxyHOK
HECaHKI[IOHOBAHOTO (TeXHIYHOT0) oBepapadTy.

4.12. Y Bunagky IIJJl Ha morameHHs KpeIUTHOI 3a00proBaHOCTi Ta/ab0 MOMOBHEHHS nemno3uTy BaimtoTa BIIP
MIOBHMHHA CHIBIAJATH 13 BAJIOTOIO KPEAUTHOT 3200pTOBAHOCTI Ta BAIIOTOIO JICTIO3UTHOTO PaXyHKY.

4.13. THauBiAyaNbHi TUTATEX1 32 PEKBI3UTAMU 3/IIHCHIOIOTHCS BUKIIFOYHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KiieHT IOBWHEH HE Pijllie OJHOTO pa3y y KaJeHIapHUH MicsAIb KOHTpomoBath miarexi 3a [1J1/] musaxom, are
HE BUKIIIOYHO, KOHTPOJIIO pyxy KomrTis 3a BIIP.

5. CUCTEMA JUCTAHIIMHOTI'O OBCJIYTOBYBAHHS «(IDEA ONLINE»

5.1. llna 3nitichenns KiieHToM OaHKIBCBKHX OIepallif, 110 He MOB’s3aHi 13 3AIMCHEHHSAM MiANPUEMHUIILKOT
nisibHOCTI, bank Hanae Kimienty noctyn no Cructemu qucraniiiinoro oocinyrosyanns «ldea Onliney.

5.2. KitieHT 3asBi1s€, 1110 TONEPEaHbO 03HaoMuBcs 3 [IpaBuiamu, po3MillleCHUMH Ha caiTi baHKy 3a €JIeKTPOHHOIO
anpecoro: Www.ideabank.ua a6o na caiiti CJO 10 ([omatok 1 mo AKBO®O), BOHHM iOMy 3po3yMidi Ta BiH
3000B’SI3YETHCS IX BUKOHYBATH.

5.3. [IpaBuna € HeBiA’€eMHOIO YacTHHOIO 1boTo JloroBopy. Uepes iHiniroBanHs KiientoM Oyab-skoi omepaitii B CJ10
10 KiieHT miATBEpDKYE, 110 BiH 03HAHOMHBCS, MOTODKYETHCS Ta MIPUIMA€e YMHHI HA MOMEHT BUMHEHHS BiIIOBIIHOT
onepauii [IpaBuna ta Tapudu banky, mo cratotre 0060B’s3k0BUMH Ansi CtopiH gaHoro J{oroBopy (BHKIIIOUHO B
po3pi3i omepaiiii, 1110 iHIiI0BAJIACH).

5.4. Knienr 3aiiicaioe goctyn g0 CO 10 4depe3 mepexy IHTepHeT, a came, uepe3 calT/caiTh/MOOIIBHUM JOJaTOK
O.Bank, Busnauenuii/ni [IpaBunamu.

5.5. doctyn no mepexi [HTepHET, a TaKoX BUKOPHCTAHHSA iHIIMX TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3abe3nedeHHs,
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mo € HeoOXimHuMu aist 3aidicHeHHs noctymy no CHO 1O, ne € mpeamerom mporo [loroBopy, i 3abesmedyeThes
KitieaToM camocTiitHO 3a H0ro BiIacHHUN paxyHOK.
5.6. [Tinnucyroun 3asBy Ha MHpUEAHAHHSA 10 1bOro Joropopy/ 3asBy MpO BiAKPUTTS/3aKPUTTSA/3MIHY IMOCIYT Ta
iHmmx, KimeHT Oe3BIAKIMYHO MOTOMKYETHCSA 3 THM, IO HpH miAnucaHHi ycix omnepamii y CAO 10 3a momomoror
OTP BiH moromxyerbca 3 yciMa yMOBaMH, BHKJIAJCHUMH B HOPMaTHBHHX JOKyMmMeHTax baHky, siki moB’s3aHi 3
BUKOHAaHHSIM JIaHUX Ofepaliil Ta po3MmimeHi y Bigpinennsx ta/abo na Caiiti banky, Ta/a6o nHa Caiiti C1O 10 i €
YMHHMMY Ha MOMEHT iHilitoBaHHs onepartii. [lepenix 6aHKIBCHKHUX omeparliii, JOKyMeHTIB, JOTOBOPIB Ta IHIIHX i,
o MOXyTh OyTH iHinidoBani/minnucani/ yxmaneni Kiienrom 3a momomororo CHO 10, a Takox mopsmok ix
31iCHeHHs BU3Ha4YatoThCs [IpaBunamu.
5.7. Hapanus Kimienty moctymy nmo CHO IO 3miiicHIoeThes barkoM 3a ymoBM HasiBHOCTI y KiieHTa BigKpHTOTO Yy
banky BIIP B HamioHansHil BamoTi YKpaiHw.
5.8. Knienr, y pasi Bukopucranas CJIO 10, 3a3naneriap MOroIKyeThCs 3 yCiMa pHU3UKaMH, SIKi TPUTaMaHHI poOoTi B
Mmepexi [arepHer.
5.9.TnymaueHHs TepMiHIB B IboMy JIOrOBOPI BiJINOBIIa€ TIIyMadeHHIO TepMiHiB y [IpaBuiax.
5.10. Ins orpumanns Hoctymy no CJ1O 10 Kiient, mignucyroun 3asiBy Ha IpHEAHAHHS 10 gaHoro JJorosopy Ta /abo
Yroau, mpoxoauts nporenypy peectpamnii y CO 10 Biamosignao mo [Ipasuin, BBoguTs Jlorin ta ctBoproe [lapons.
5.11. OTP naxacunaerscst Kimienty 6e3mocepenHpo mepes iHiIitoBaHHAM OaHKIBCHKOI oOIeparii 3a JOMOMOTOI0 Sms-
noBigomieHHs: Ha DiHaHcoBuil HoMmep. baHk Mae mpaBo BU3HAYaTH OKpeMi BHIM Omepaliil, 3AiHCHEHHS SKHX
Kiieatom B CJ1O 10 He Bumarae niarBepmxenas OTP.
5.12. Bimnosimao nmo cr. 207 [uBinmeHOro kojekcy Ykpainu, CTOpPOHU MIMIIUIM 3TOMU IIOJAO MOIIJIMBOTO
(momyctumoro, mpaBomipHoro) BukopuctanHd OTP mpu ykmamaHHi B MOAanbIIoOMy MK HUMH TIPaBOYHHIB 3a
nmoromororo CJIO 10 Ta/abo mpw iHimitoBaHHI, miaTBepmKkeHHI Tomo 3a qormomoroo CJIO 10 Kiientom Oynb-akoi
nependaueHoi [IpaBunamu OaHKiBChKOI omepanii Ta Aii 3 Oyab-skuMm paxyHkoMm Kiienra, BiakputuM y banky, Ta
onepartiero B CJ10 10.
5.13. Croponmu giiinumm 3rogw, mo BCi OaHKIBCHKI oOmeparlii, yroaw, iHIN AOKYMEHTH/iHIIIaTWBH, 3IIHCHEHI B
€JIGKTPOHHOMY BWIJISI[I, € €NEKTPOHHUMH JOKYMEHTaMH 1 BBAKAIOThCS TaKUMH, L0 YKJIAAeHI i3 IOAepKaHHSIM
MUCHMOBOT JOPMH, Ta HE MOXKYTh OYTH OCKapKEHI 3 OISy Ha IX CJIEKTPOHHY (hOopMYy.
5.14. KnieHT 3000B’s13aHMIi 3a0€3MEUNTH/TapaHTyBaTH HEMOXKIIMBICTh OTPUMAaHHS TPETIMU 0cobaMu iHQopMarii mpo
IMapons ta OTP. Byns-sixy ocoOy, sxa Bukopuctana Jloria ta/abo [lapons Tta/abo OTP bank 0e3ymMOBHO BBaxkae
KmienToM Ta He Hece BIANOBIZAILHOCTI, SKIIO II€ HE BIANMOBigae MiMCHOCTI. PH3MK 1 BCIO BIAMOBIZAIBHICTE 32
HecaHKIioHOBaHe BUKopucTanHs JloriHa, [Tapomnst Ta OTP nHece Bukitouno Kiient. Bynp-ska OaHKiBChbKa omepariis,
yroja TOIIO HE MOKe OyTH BiJIMiHEHa, BU3HAaHA HEMIMCHOIO, BIOKIMKaHA TOIIO, SKIIO BOHA Oyia 37iiicHeHa 3
BukopuctanHsam OTP.
5.15. V pa3si Brpatu (3a0yBanns) Kmienrom [Tapomto, KiienTy HeoOXigHO BUKOHATH Jii 1O BigHOBIEHHIO [lapoiio
3rigno 3 [IpaBuinamu.
5.16. Byap-sxuit HoBuii [lapone ta/ado OTP, namicnanuit bankom Kiienty, otpumanunii a6o 3minenuit Kmienrom
BIJIMIOBIAHO 110 YMOB 1Oro JloroBopy, BH3HA€Thcs UM JloroBopoMm i BciMa ¥MOro 4acTHHaMH, 30KpeMa, aje
HeBUKITIOYHO [IpaBuiamu, BianosigHo sk [lapons Ta/abo OTP (BuKIIOUHO 0 TepMiHy, BU3HaueHOro B [IpaBumiax).
IHonepenni ITapons Ta OTP Bu3HArOTHCA HEAIMICHUMU.
5.17. bank Hanae Kiienty noctyn no CJO IO BukirouHo y pasi 3ailicHeHHs ycrnimHoi aBreHTH(ikanii KiienTa, ska
BBKAETHCS TAKOKO Y pa3i BBeaeHHs KitienToM npaBuibaux Jloriny ta [Taposto .
5.18. ns BigaoBnenHs goctyny a0 CHO 10 (y pasi 3abnokyBaHHs/punuHeHHs) KiieHT MOBHHEH 3BEpPHYTHCS 3
BiJIIOBITHOO 3asBOX0 y Bimminenns abo B iHmmii crociO, mo He cynepeuntsb lIpaBunam ta npomy Jlorosopy. bank
3nificHroe KitieHTy BiTHOBJIEHHS MTOCTYTH 3T1JIHO CBOiX BHYTPIIIHIX HOPMATUBHUX JIOKYMEHTIB.
5.19. VYci kowmicii Ta po3paxyHkH, moB’si3aHi i3 kopuctyBantsm CJIO 10, nepenbaueni y Tapudax banky, unHHUX Ha
BU3HAUEHY JaTy, 3 IKUMH KilieHT 03HallOMJIEHNH Ta MOTOJUBCS Y MOPAAKY, nepeadadenomy 1. 5.3 uporo JJorosopy.
5.20. V pasi Hecrutatu Kiientom kowmicii 3a kopuctyBanns CHO 1O, skmo Taka icHye BiANOBIIHO 0 YMHHHX
Tapudis banky Ha Bu3HayeHy nary, bank moxe 3abnokyearu moctyn Kiienta mo CAO IO. [Ins BiAHOBJICHHS
Hoctyny no CHO 10 Knient mae crutatutu 3a3Hadeny Kowmiciro.
5.21. BaHk 3000B’sI3y€ThCS:

5.21.1. napaBaru Kmienty nocryn no C/10 10 BianosigHo g0 ymoB ganoro Jorosopy ta [Ipasu;
5.21.2. BUKOHYBaTH JUCTaHLIWHI po3nopsukeHHs Kimenra, mianucani 3a monomoror OTP, skmo BoOHH
BIJIMTOBiIat0TH YMOBaM fqanoro Jlorosopy ta [IpaBuiawm;
5.21.3. Ha Bumory Kitienra Hagatu y npumimenHi banky a0o B iHImmMi croci0 3a B3aeMHOIO AOMOBJIeHICTIO CTopiH
nepeadaucHe [IpaBunamu TOKyMEHTaIbHE MiATBEPIKCHHS 37iiicHeHHss KitienToM Oynb-sik01 0aHKIBCHKOI omeparrii
NPOTATOM CTPOKY, BU3HaueHoro [IpaBunamu;
5.21.4. BuxkoHyBaTH iHIII, Bu3HaYeHi l[IpaBwiamu, 3000B’s3aHHS, M0N0 OAaHKIBCHKUX OMepallid, 37iHCHIOBaHHX
Kimienrom 8 CHO 10.
5.22. KnieHnr 3060B’s13aHuii:
5.22.1. 3niticaioBatu goctyn 10 CAO IO 3 BUKOPHCTaHHAM TEXHIYHHMX Ta MPOrpaMHUX 3ac00iB, IO BiAINOBIIAIOThH
BUMOTraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abe3neuyBatu HemocTynHicTh [Tapomo Ta OTP Tpetim ocobawm;
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5.22.3. e nepenasatu BIIK tpeTim ocobam;
5.22.4. wue posronomysaru IITH-kox Ta peksizuru BITIK (momep, crpok mii ta CVV2/CVC2 koxm). bank He
HECEBIANOBIIANBHOCTI 3a KOy, 3anoaisHy Kiienry y punaaky nepenadi Kimentom BITK TpetiM ocobam Ta/abo He
posroomrenss Kiaienrom ITTH-komy BITK ta/a6o pexsisutie BIIK (Homep, crpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHM NIepCOHATBLHUX a00 KOHTAKTHUX JaHUX MOBIAOMUTH BaHK y MOpSIKY Ta Y CTPOKH, BIIIOBIIHO
mo m.2.11. mporo JloroBopy;
5.22.6. BukoHyBaTH BHMOTW IlpaBUn mpu KOpHUCTYBaHHI Ta IHILIIOBaHHI KOXXHOI OaHKIBCBbKOI ormeparii 3a
nmomomororo CJ1O 10;
5.22.7. cinadyBaTy KOMICIiiHY BUHArOpOJy 3a MOCIyTH, oTpuMaHi 3a gonomororo CJIO 10, BiAmoBigHO 0 YMHHUX
Tapudis bauky;
5.22.8. e 3miicaroBatu B C/1O 10 xii, 1110 MOXyTh MPU3BECTU JO HEMOXKIUBOCTI 1HITUMH KIIIEHTaMU MOCTIHHO a00
tumaacoBo BukopuctoByBatd CHO IO. ¥V pasi mopymenns Kiientom maHoro 3000B’si3aHHS, BiH 3000B’s3aHUMN
BIIIKOMYBaTH baHKy Ta iHIINM KITi€HTaM MaTepiajibHi Ta/ab0 MOpallbHI 30UTKH, COPUYMHEH] BiAIOBITHUMHE JiSTMHU
Krienra;
5.22.9. BuKOHyBaTH iHIII, BU3Ha4YeHi [IpaBuiamu, 3000B’s3aHHS 11100 OAHKIBCHKUX OmeEpallid, 3A1MCHIOBAaHHX B
CHO I0.
5.23. BaHk mae mpaBo:
5.23.1. npu HagaHHI MOCIYr 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIHHO CHHCYBAaTH HaJIe)KHY CyMy KOMIiCiHHOL
BUHAropoJu, BiAnosinHo no ynHHUX Tapudis banky;
5.23.2. y Oynp-aKMii MOMEHT 3 BJIACHOI IHII[iaTMBH Ta Ha BJIACHUH pPO3CYA B OIHOCTOPOHHBROMY MOPSAKY
BHECTH3MiHU 10 [IpaBni Ha yMOBax Ta B MOPSIAKY, BU3HAYCHUX MM JloroBopom;
5.23.3. 3wminroBaru Tapudu banky 3 monepemxennsm mpo 1e Kiienra na Caiiti banky, ta/a6o Ha Caiiti C[O IO;
5.23.4. npusynuautn/3adnokyBatu goctyn go CJIO 10 y Bumagky mio3pd HECAHKIIOHOBAHOTO BXOAY JO
Cucremu. VY pa3i HenamanHs KilieHTOM HEOOXiHMX JOKYMEHTIB YM BiOMOCTEH a00 YMHCHOTO HaJaHHS
HENpaBIWBUX BigoMocTtel mpo cebe baHk BiaMmoBmsie oMy B HajgaHHI OAHKIBCBKHX TOCIYT, TepeI0avYeHUuX MM
JoroBopoM, a TakoX y pa3i HeIOTpUMaHHS iHIINX BUMor aaHoro JloroBopy ta [lpaBui;
5.23.5. 3a momepennim moBimomieHHsM Kirienta OmoxyBatu #oro moctynm mpo CHO 10 3 meroro 3mificHeHHS
PEMOHTHUX Ta MPO]ITAKTUIHAX POOIT;
5.23.6. inwi npasa, nependaveni [Ipasunamu.
5.24. Kuient mae mpaBo:
5.24.1. na BmacHui# poscyn kopuctyBarucs nociayramu CJO 10 BiamoBigao no ymoB ganoro Jlorosopy Ta [Ipasu;
5.24.2. pumaratu Bix banky HamanHs B mpumimeHHi banky abo B iHImmMI cmoci® 3a OKPEMOIO JOMOBIEHICTIO
CropiH JOKyMEHTAILHOTO TiATBEepKeHHS 31iiicHeHHs1 KiienToMm GaHKiBchKoi oreparii B CJ{O 10;
5.24.3. 5.24.3. inmi npaga, niependadeHi [IpaBumamu.
5.25. bank He Hece BiANOBiJaNBHICTB 32 BiAcyTHiCTh Aoctymy 10 CHO 10 a6o nexopekTHy podoty CHO IO y pasi
BukopuctanHs KiieHTOM Ui 3AiHCHEHHS TakKOro JOCTYNy TEXHIYHMX Ta MPOrpaMHUX 3aco0iB, sKi He
BinoBinatoTh BuMoram [Ipaswi, a6o BunHeHHs KitieHTOM iHIIWX Aiif, 10 HE BiANOBiIal0Th BuMoram [IpaBur.
5.26. Ilinmucanusam 3asBu Ha TipueaHaHHA a6o Yromu KiieHT miaTBepmkye, 1Mo HOMEp MOOUIBHOTO TeiedoHy,
SKUi B Hil 3a3HaueHo Oyne JloriHowm, sikuii pazom 3 Ilaponem Tta OTP OyayTh JOCTYHHI BHUKIIOYHO OCOOMCTO
Kitienty Ta mo Oynp-sKi iHII TpeTi 0co0M He MaIOTh JIOCTYITY JI0 WX JaHuX. KiieHT nmpuiiMae Ha ceOe BCl pU3UKU
TaBCIO BiAIOBIIAJIBHICTB, TOB’SI3aHy 3 HEBUKOHAHHSM IIOT'0 NOJIOKeHHS JloroBopy.
5.27. KimieHT 3000B’S3y€ThCSl BIAIIKONOBYBAaTH y TIOBHOMY o00Cs3i BCi TOHeceHi baHkoM 30MTKH ypasi
3acTocyBaHHs 10 baHKy caHKIiif BHACIIJOK IIOMIJIKOBHX Ta BUHHUX Jiii KiieHTa.
5.28. Kiient monepemkenuii bakom Ta ycBimoMIIrOe, 10 3AiliCHEHe HUM BiakimroueHHs nepeBipkun CVV2/CVC2
koay o BIIK mifBuilye puU3MK HECAHKI[IOHOBAHOTO BMKOPHCTAHHS KOIITIB HAa PaxyHKY 3 OOKy TpeTix oci0 Ta
HpUiiMae PU3UK TaKOT'O HECAHKI[IOHOBAHOTO BUKOPUCTAHHS KOIITIB HA PaXyHKY TPETIMH OCOOaMHU.

6. HNOCJIYT' A SMS-BAHKIHI'

6.1. IMignucanusm oroopy Kiient mo3Bonsie banky Hancuinati Ha diHaHCOBHEM HOMep a00 IHIIMH KOHTaKTHHUN
HOMeEp, SMS-TIOBIIOMJICHHS 3 iH(pOPMAIII€r0 MO0 OTeparlii, ski 3ailicHeHo 3a BkazaHuM Kiientom I1P Ta 3amumiky
KOILITiB HA HBOMY.
6.2. Tlociyra SMs-OaHKiHTY HajaeThbcss TUM KirieHTam, siki 0OCIYyrOBYIOTBCS OIEpaTOpaMd MOOITBHOTO 3B'S3KY
cragpapry GSM, 110 MaroTh BiAMOBIJAHE 00JaJHAHHSA 1 HAAAKOTh MOCAYrdH mepenadi iHdopmarii Ha MOOUIBHI
tenedonn yepe3 Mepexy Internet (e-mail-mirosu).
6.3. SMS-1oBiIOMIIEHHS HAJCUIIAIOThLCS MiC/Is KOXKHOI orepallii, sika Bi10ys1acst o IOTOYHOMY PaxyHKY.
6.4. Kiient nae 3roay Ha Te, 110 iHdopMalris moa0 onepaiii 3a Bkazanum Kiienrom I1P Oyae nepemaBaTucs yepes
BIJIKPUTI KaHAJIM 3B’s3KY 3a JIOTIOMOTOI0 SMS-TIOBIJIOMIIEHb 1 MOXKE CTAaTH BiJJIOMOIO TPETIM 0co0aM, y 3B’sI3KY 3 UUM
Krient ne Oyne Matu *KoAHUX NpeTensiii 1o banky 3 poro npuBozy.
6.5. KiienT 30008’ s13aHuii:
- HEBIAKJIAAHO MHCHMOBO NOBiAoMHUTH baHk mpo 3MiHy HOMepY TenedoHny, sikui OyB 3a3HaueHUH sk DiHaHCOBHUN
HOMED;
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- HeraifiHo NoBijoMUTH baHk mpo BTpaTy mMobinsHOrO Tenedony 3 SIM-kapToio 3 HOMepoM TenedoHy, Skuii OyB
3a3HaueHui, sk DinancoBuii HOoMmep. Jlo oTpumanHs Big KitieHTa BIiANOBITHOTO MHCHMOBOTO YU IHIIOTO
MTOBITOMJICHHST baHK HE Hece BIOIMOBITAIBHOCTI 3a MOXKIWBHHA TEperiaia iHGopMaIii 3a MOTOYHHUM PaxyHKOM
Kirienra TpetiMu ocobammu.
6.6. Kitient mae mpaBo npu Oa’kaHHI TPUIMHATH HAJACWIAHHS MTOBIIOMIICHb 00 3MIHUTH PEXUM iX Hagcunanus. s
IFOTO HOMY HeoOXiTHO 3BepHYTHCS B baHK 3 BiAOBIIHOIO 3asBOIO.
6.7. baHk He Hece BiIOBITATBHOCTI 32 HEHAJAaHHS TIOCITYTH 3 IPUYHH, SKi HE 3aJIeKaTh BiJl HbOTO.
6.8. bank He Hece BiANOBIAAIBHOCTI 32 HEOTPUMAHHA KIIIEHTOM SMS-TIOBIJOMIJICHHS 3 TPUYWH, 3aJCKHUX Bij
orepaTopa MOOIITBHOTO 3B'S3KY KilieHTa abo Internet-mpoaiinepa.
6.9. BiamoBimanbHICTh 3a HEpPO3TOJOUICHHS BiOMOCTeH Tpo cTaH paxyHKy KirieHta, 1mo MicTsaTbes y SMS-
MOBIOMIICHHSX, Hece KimieHT.
6.10. bank 3anumae 3a coboro mpaBo 3B's3aTHCcs 3a DiHaHCOBUM HOMepoM TenedoHny 3 KiieHToMm [uis yTOUHEHHS
oApoOHITH a00 BHUIIPABIICHHS HEBIAIOBIAHOCTEH B OOPMIICHHI 3asSBKH.
6.11. bauk rapanrye, mo orpuMani Bij KiienTta BimomocTi He OyAyTh HaJaHi TpeTiM 0ocobaMm, KpiM BUMIAJIKIB TAKOTO
HaJIaHHs Ha MMiZCTaBi BAMOT YUHHOTO 3aKOHOJABCTBA Ta IbOTo JloroBopy.

7. HOCIYT A «KKOHCBEPXK-CEPBIC»

7.1. Tocnyra «KoHcbepxk-cepBic» miakmodaeTbes KiieHTY aBTOMAaTHYHO Y BHNAAKY OGOpPMIICHHS HHM
BignosinHoro Ilakery mocmyr.

7.2. Ilocmyra «KoHCchepK-cepBicy mepemdadae HamaHHS iHPOpPMAIITHUX TOCTYT KiieHTaM baHky Ha ix TenmedoHHI
3alUTH MIOAO0 KOHCYNbTAlll MPO PO3KIAJ] pPyXy TpPaHCIOPTY, HasBHICTb, MPHUIOAHHS Ta OPOHIOBAHHS KBUTKIB,
HaBITaIii0 B J0pO3i, iHGOpPMAIiiHY HMIATPUMKY B UYXKOMY MICTi, BUKJIMK TaKCi, KOMYHAIBHHX CITy’KO (cirocapa,
eIeKTpUKa, CaHTEXHIKa), OpraHi3allil0 TEeXJONMOMOTH 3 OOCIYroBYBaHHS aBTOMOOLNS, OpOHIOBaHHSA TOTEIiB,
OTPHMaHHsI KOHTaKTHUX JJAHUX pEcTOpaHiB, OapiB, KiyOiB, 3aMOBJICHHS Ta OpOHIOBaHHS CTONMKIB B Kade Ta
pecTopaHax, mociayra «adgimia», yTOUHeHHsI KOHTaKTiB Ta agpecu Mara3uHiB, A3C, OaHKiB, 0aHKOMATIB 110 TEPUTOPIT
VYkpaiHi.

7.3. Tlocnyra «KoHcrepik-cepBicy HanaeThest KoHcbepxk-oneparopom Mastercard, Visa.

7.4. Jlns Toro 1mo6 ckopuctatucs nociayrorw «Koncwepxk-cepsicy, KimieHT Mmoxe, sikiiio KoHcbepik-oneparop:

e Mastercard:

3arenedonyBatu 3a HomepoM Tenedony - 0 800 33 77 95;

TS I3BIHKIB i3-32 Kopaony y Whats App: +38 (067) 401 77 95;

Hamucati B MeceHpkepi Telegram kopucryBauay @mastercard_concierge_bot;

HamucaT B MeceHpkepi Viber kopucrysauy mastercard_concierge_bot ;

Hanmcatu B Mmecenmkepi Whats App 3a Homepom +38 (067) 401 77 95;

magiciaru E-mail ma agpecy - info@mastercard-concierge.com.

e Visa:

3atenedoHyBaTH 3a HoMepoM tenedony - +38 (044) 300 05 03;

HaIMcaTH B MeceH pKepi Telegram kopucTyBauy Mssg.me/service_concierge;

HamucaTH B MeceHpkepi Viber kopuctyBauy mssg.me/service_concierge;

Hamicnaru E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiMOBITaIbHOCTI 3a sIKicTh mociyr KoHchepik-onepaTropom Mastercard, Visa.

8. PO3SMIIINEHHSA BAHKIBCBKUX BKJIA/IIB

8.1. 3rigHo 3 monoxkeHHsMH pOro JloroBopy CTOpoHH BH3HAYAIOTH 3arajlbHUAN IMOPSIOK 1 YMOBH 3/1MCHEHHS
orepauii moao po3MimeHHss KiiieHToM OaHKIBCHKHMX BKJIAAIB. Y BHUMAAKY NPUHHSTTS PILICHHS 10O PO3MIilIEHHS
0aHKIBCHKOTO BKJIaJly Ha YMOBax, siKi HaBeleHi Ha caiiTi banky, bank 3000B’sa3yerbcst npuiiHsaTu Bin Kiienra nHa
30epiraHHsi cyMy BKIIajly, HApaXOBYBaTH Ha Hel MPOIICHTH, MIOBEPHYTH BKJIAJl Ta BUIDIATUTH HapaxOBaHi MPOIEHTH.
KitieHT BBa)a€eThCs MOBIJIOMIICHMM Ta O3HAHOMIIGHUM 3 YMOBAaMHU PO3MillIeHHS] OaHKIBCHKOTO BKJIAy 32 0OpaHuM
JETIO3UTHAM MPOAYKTOM O3HAHOMMBIIHCH Ha caiiTi baHky 3 yMoBaMu oOpaHOro 6aHKiBCHKOTO BKJIALy 0 MOMEHTY
HOro po3MilleHHS.

8.2. Cyma, BamoTra, TEpMiH PO3MIIIEHHS KOXXHOTO 3 BKJIAJiB, PO3Mip IMPOICHTHOI CTaBKH, MOPSIAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOIEHTIB, YMOBH ITOBEPHEHHS BKJIAQIy, & TAKOX 1HINI YMOBH PO3MIIEHHS BKIIQIy, IO HE
BU3HaueHI uuM JloroBopoM, BU3HAYAIOTHCS YMOBAaMH OKPEMHX JOTOBOPiB OAHKIBCHKOI'O BKIAZY, IO YKJIaJarOThCs
Ha migcrasi uporo Jlorosopy Ta 3 ypaxyBaHHsM Horo ymoB. Taki JloroBopu GaHKIBCHKHMX BKJIA/IiB € HEBil €MHUMHU
YacTUHaMH 1b0ro JIoroBopy Ta pa3oM CKJIaJal0Th €JMHUI JOKYMEHT. Y BHIQJIKY PO301XKHOCTI MiXK YMOBaMH I[bOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIBCBKHMX BKJIaiB, 3aCTOCYBaHHIO MiAJSTalOTh YMOBH OKpemux Jlorosopis
OaHKiBCbKMX BKJIaiB. Taki 10roBopu € myOJiuHMMHE Ta po3MilleHi Ha odiliiiHoMy caiiTi baHky.

8.3. HoroBip 0aHKIBCHKOTO BKJIaAy YKIAJAA€ThCs y MHUCbMOBIH (opmi (y MamepoBOMYy BHUIUIAAI a00 y BHUIJISAAL
€JIEKTPOHHOTO JTOKYMEHTA), CTBOPEHOTO 3TiTHO 3 BHMOTaMH, BH3HAUCHHMH 3akoHOM Ykpainu "IIpo emekTpoHHi
JOKYMCHTH Ta €JIeKTPOHHHUN TOKYMEHTO00Ir").
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8.3.1. Y pasi opopmnenns Bkiany depe3z CO 10, Knient ninnucye Jloroip 6aHKiBCHKOTO BKJIAAY Ta HAJA€ 3TOIY
Banky Ha BUKOHaHHS IJIaTIXHOI omepamii BHECEHHs! KOILUTIB Ha JIEMO3UT i3 BUKOPUCTAHHSIM €JIEKTPOHHOTO MiAMHUCY
(OTII), mo reHepyerhcss bankom Ta Hancmmaerbes KimieHTy 3a TOMOMOTOIO SMS-TIOBiIOMIICHHS Ha DiHAHCOBHI
Homep Kiienta Oe3nocepenubo nepen mignucanHsaM Kiientom. Ilpu 1mpomy J[loropip OaHKIBCHKOrO BKJIAdy
nianucyerbess baHkoM IUTIXOM HakmagaHHS KBaldipiKoBaHOTO €JIEKTPOHHOIO MiAMUCY YIOBHOBa)KeHOI ocodu banky
Ta HaacunaeTrbes KiienTy Ha anpecy enekrponnoi nomru Kiienta, sxy Kiient 3a3naunB npu odopmieni Jorosopy
0aHKIBCHKOTO BKJIATy, Ta KA 3a3Ha4daeThes y JoroBopi OaHKIBCHKOTO BKJIaMy abo 3a Horo 3BepHEHHSAM uepes Yat-
00T. Y BUNanKy, KOJIM PO3MILICHHS BKJIAAy BinOyBaeThcs yepe3 Bimminenus JloroBip OaHKIBCBKOTO BKJIanLy
PO3IPYKOBYETHCS Ta MIAMUCYETHCS 31 CTOPOHM baHKy YMOBHOBa)KEHMM MpalliBHUKOM BimmineHHs Ta 31 cTOpoHU
KitienTa Ta mepenaeThcst yIOBHOBa)XKEHUM TipalliBHUKOM Bigninenns Kiiernry.

8.4. HajaBau miaTiKHHUX MOCIYT MJIaTHUKA HE BeAe OOJK MIaThKHHUX iHCTPYKLIM iHIIiaTopiB y pasi BiACYTHOCTI
(HEemoCTaTHOCTI) KOIITIB HAa paxyHKax IUlaTHHUKA. [IaTHMK Mae MpaBo BiIKIMKAaTH 3roAy Ha BUKOHAHHS IIATIKHOL
omepariii y Oyap-Kkuil gac, ajie He Mi3Hille HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATKHOI IHCTPYKIIIi, SKU HacTae
TICIISI CHUCAHHA KOIITIB 3 paXyHKy IutaTHUKA. Y pasi miammcanus Kiieatom JloroBopy 0aHKIBCHKOTO BKIAAy 4depes
CHAO 10 i3 BukopuctanusiMm enekTponHoro miamucy (OTII), mMomeHT Oe3BIAKIMYHOCTI HACTa€ ofapasy Micis
MiATBEPKECHHS OTIepaIlii.

8.5. KitieHT Mae mpaBo BiJKIMKATH TUIATDKHY IHCTPYKIIO Ta 3oy Ha TUIATDKHY OMEpaIiio 3a BKIAAOM, SKHU
oopmiieHu#l y BimjineHHi baHKy, 10 HAcTaHHS MOMEHTY OE3BIAKJIMYHOCTI (10 MOMEHTY CIUCAHHS KOIITIB 3
BKJIAIHOTO PaxyHKY) IIUIIXOM NMMCHMOBOTO 3BEpPHEHHSI y BifiineHHi baHky.

8.6. BHeceHHs cymu BKIIay Ha BKJIaIHUH paxyHOK B baHKy miaTBEepIKy€eThCS:

8.6.1.y BunaKy BHECCHHSI KOLITIB uepe3 kacy banky — IaTiKHOIO IHCTPYKII€l0 Ha TIepeKa3 FOTiBKY; ¥

8.6.2. y Bumanky 3apaxyBaHHs KOIITIB 3 MOTOYHOTO PaxyHKy — BiATIOBIJHOIO MJIATIXHOI 1HCTPYKIIEIO 3aBIPEHOIO
HiNMcaMy Ta eYaTkoro 3i ctopoHu banky;*

*Bemynae 6 0iro niciisi mexuiuHoi peanizayii.

8.6.3. iHIIMM JOKYMEHTOM, BiIIIOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHU.

8.7. 3a Bxnamamu odpopmirenumu yepe3 CJ1O 10, bank Hajcunae eneKTpOHHUHN MPUMIPHUK IDIATDKHOL IHCTPYKIIT Ha
email KopucryBaya Bkasanuii B JIoroBopi 0aHKIiBCHKOro BKJIaay abo 3a Horo 3BepHeHHsM depe3 Yar-6or.* 3a
BKIazamu odopmiieHMMU dYepe3 BimminenHs, namepoBa ¢opMma IIATDKHOT IHCTPYKILII PpO3IPYKOBYETHCS Ta
3aBIpSETHCS MIIMUCOM Ta MEYATKOK 3i CTOPOHU baHKy YHMOBHOBa)KEHHMM MpAIliBHUKOM BimmineHHs Ta 31 CTOPOHHU
Kitienra Ta nepena€eThcsi yIOBHOBaXXEHUM TpalliBHUKOM Bimninenns Kiienry.

*Bemynac 6 0ito nicas mexuiunoi peanizayii.

8.8. Cyma Bkiagy noBepraerbest KimieHTy micist 3aKiHUEHHS CTPOKY, BKazaHoro B JoroBopi 0aHKiBCHKOTO BKIIAJy, Ha
[P KuienTa, Binkputnii y banky, sikmio inime He nependadueno y JloroBopi 6aHKiBCHKOTO BKIAY.

8.9. V pumaaky nosepHeHHss bankom Bkimagy Ha BuMory KirieHTa JOCTPOKOBO (32 YMOBH, SIKIIO Take MpPaBO
nepeadadeHo yMoBaMu okpemoro JloroBopy OaHKiBCHKOIO BKJaly), CyMa TaKOro BKJIQAy IOBEPTA€THCS KIIIEHTY
nuisixom 3apaxyBaHas Ha 1P Kiienra, Bigkpuruit y banky. KimieHT nuisixom yknageHHs nporo J[oropopy Jgopydae
banky y BUMagKy OCTPOKOBOTO TIOBEPHEHHS OY/b-IKOTO BKJIay (BCi€i cyMH BKJIaly YU HOTO YacTHHH) 3apaxyBaTh
taky cymy Bkiaay Ha 1P Kiienra, abo Ha iHmmii motounuii paxyHok KiieHTa, BKa3aHUil B 3asBi Ha TIOBEPHEHHS
BKJaxy. Y BHUIAJAKY, skmo KiieHT mae BcTaHOBIEHMH JIIMIT oBepapad)Ty Ha MOTOYHOMY PaxyHKY, cymMa BKIaay
3apaxOBYETHCS BUKIIIOYHO HA JJAHUW PaxyHOK.

8.10. Hapaxosani npouieHTH 3apaxoBytotbes Ha [IP Kitienra, BinkpuTnii y banky.

8.11. BkiagHuK, SKUil He Oaka€ aBTOMATHYHOTO IPOJIOBKEHHS (TIPOJIOHTAIli1) BKIIaAy Ha YEPTOBHHA CTPOK BKIIATY
BIIPaBI:

- 3BEpHYTUCH OCOOHMCTO 10 BijmiyieHHs banky a6o 3a tenedonamu Konrakt-llentpy bamky (0 800 50 20 30 mis
JI3BIHKIB B Mexkax Ykpainu; +38 034 255 87 62 s 13BIHKIB 3-32 KOPJIOHY) B JICHb 3aKiHYCHHS CTPOKY BKJIY (SIKIIO
TEPMiH BKJIaJly IPUTIAJa€ HA BUXiTHUA a00 CBATKOBHUH JIeHb, TOJI B TIEPIIHi 32 HUM OaHKiBChKUIT poO0Umii 1eHb) abo
- 3miicauTy BigMoBy udepe3 CAO 1O BukOHABIIM BiAMOBIAHI [ii BIIMOBH BiJ MPOJIOHTaIil Y MOOLIBHOMY JTOJATKY
«0O.Bank» npoTsirom 1’ siTy AHIB A0 3aKiHUEHHS TEPMiHY Iii BKIaLy.

8.12. KiieHT Mae mpaBo MPOJOBXKHUTH CTPOK (TEPMiH) KOXKHOTO OKPEMOro BKJIJly HA I1HINWHA, HiXK BKa3aHWUH B
JoroBopi 0aHKIBCHKOTO BKJIA/y, BIATIOBIIHO JI0 YMOB JIAHOTO IYHKTY. Take MpOJOBKEHHS BKJIAy BiJIOYBAEThCS 3a
yMoBH oTpuMaHHA Bix Kitienta Horo 3roau y xoai TeneoHHOI pO3MOBH 3 YIOBHOBaXEHHUM IpaliBHUKOM KoHTaKT-
ueHtpy banky micist 060B’s13k0B0i1 inenTUdikamii Kiienra 3rizno Bcranosnenoro bankom nopsiaky. CTpok (TepMiH)
OKpEMOT0o BKIIQJly MOXE TMPOJOBXKYBaTHCS B TMOPSAIKY Ta Ha yMOBax SKi BIAMOBINAIOTH OOpaHOMY CTpPOKY,
BU3HAUYEHOMY LIMM MOJOXEHHSIM JloroBopy, BH3HaueHy KUIbKICTh pa3iB 3a 3romoro KiieHta. YV BUMaaky, SKIIO
KrnienT He ckopucTaBcsi cBOiM mpaBoM OOpaTH CTPOK (TepMiH), Ha SKMK Oyne NpPONOBKEHO OKpEeMHH BKJas,
BIJIIIOBIZIHO IO YMOB IIbOTO ITYHKTY, MPOJOBXKEHHS BKJAy BiJIOYBAETHCS 3TTHO YMOB, MMepeq0aYeHuX Y KOKHOMY
JloroBopi 0aHKIBCHKOI'O BKJIQIy.

8.13. Y Bumanky mnpojoBxeHHs (IPOJOHTaIii) CTpOKy BKiamy s3rigHo m. 1. 8.8., 8.9. JloroBopy po3paxyHOK
NPOLIEHTIB 32 KOXKHUU NpPOJNOBKEHHH (IPOJIOHTOBaHMN) CTPOK (TEpMiH) BKJIAIy 3AIHCHIOETHCS 3a MPOLEHTHUMH
CTaBKaMH, SIKi JisUTM Ha MOMEHT ITOJOBKEHHS (MPOJIOHTAINii) CTPOKY BKIany y banky mis OaHKIBCHKMX BKJIaJiB
BOT'O CTPOKY Ta BHIY, 0€3 YKIaJCHHS AOAATKOBHX Yroj (ZOTOBOpiB) A0 Takoro JloroBopy O0aHKiBCHKOTO BKJAIY.
AKTyasJbHI pPO3MIpH NPOLEHTHUX CTaBOK 3a OAHKIBCBKMMHM BKJIaJaMH pO3MIILyIOThCs y BinmineHnsax ta Ha
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odimiiiHoMy caiiTi baHkKy 3a enexkTpoHHOO aapecoro: Www.ideabank.ua. ¥V pasi nesrogu KiieHta 3 HOBHMH
po3MipamMu MPOLEHTHUX CTABOK, BBaXKaeThCsl, 10 KumieHT BimMoBHBCS Bix Takoro [loroBopy 0aHKiBCHKOTO BKJIary Ta
Ma€ IMpaBo OACPXKATH BKJIAM BUKOHABIM Aii BigmoBimuHo m.8.11. VY pa3i MoBUaHHS (BiIICYTHOCTI IMTHUCHMOBHX
3anepedens) KimieHTa mpoTsaroM TepMiHy, KU BU3HAYCHO B KOXXHOMY JloroBopi 0aHKIBCHKOTO BKIIATy, BBAXKAETHCS
MOrO/PKEHHM Ha 3alpoNOHOBaHUMX yMoBax. ['padik HapaxyBaHHsS mpoueHTiB KiieHT Moke caMOCTiiHO
PO3IpPYKYBaTH 3BEPHYBIIUCH B baHK.
8.14. Ilopsaox HapaxXyBaHHS Ta CIVIATH NPOLEHTIB:
8.14.1. [IpoueHTH Ha BKJIaJ HApaXOBYIOTBHCS Bil JHS, HACTYIHOTO 3a JTHEM HAJXOJPKEHHS BKIaay B baHk, mo aHs,
KW Iepeaye Horo nmosepHeHHto KitieHty MeTomom «daxt/dakm.
8.14.2. Slkmio neHb BUIUIATH HApaxOBaHWX MNPOLEHTIB MPHUIANa€E HAa BUXIIHUA ab0 CBATKOBHH [I€Hb, MPOLIEHTU
MOXYTh OyTH oTprMani KirieHToM y mepmmii 32 HUM 0aHKiBCHKHI poOOYHii T1E€Hb.
8.14.3. BaHk rapaHTye BUILIATY MPOIICHTIB 3a BKJIAJIOM 3a CTaBKOIO, sIKa Jiisiia Mpy BHeceHH1 KitieHToM KOITIB y
Bank, mpoTAToM TphOX MICSAIIIB 3 THS BIAKPUTTSA PaxXyHKY 3a BKJIAZOM, TIicig yoro baHk mMae mpaBo iHIIIIOBaTH epen
Krnienrom mepernsia (3MiHy) MPOLEHTHHX CTaBOK Y 3aJIEKHOCTI BiJl 3MiHM TPOLIOBO-KPEAWTHOI MOJITHKUA abo
o0mikoBoi ctaBku HanionanpHOro 6anky YkpaiHu 3 BiANOBIAHUM MOBiIOMIEHHSM mpo Le Kiienta Oyapb-akuM i3
crioco6iB Ha BuOip banky, a came: ocobucto 3a ymoBH siBku Kiienta Ha BinmineHHs; nuiaxoM HaaCHIAHHS JIMCTA 3a
BKazaHMM KilieHTOM MicrieM HWOro NpO)KHMBAHHS;, PO3MIIICHHSIM BiAMOBIIHOTO IMOBIIOMJICHHS 4Yepe3 MICIeBi abo
perioHajbHI IpyKoBaHi 3aco0u MacoBoi iH(opmarii, Ha odimiliHoMmy caidTi banky. ¥V pasi MoBuaHHS (BiacyTHOCTI
MUCHMOBHX 3arepedueHs) Kirienta mpotsrom 10 (mecsiT) KaqeHAapHUX THIB 3 MOMEHTY TOBITIOMJIEHHS HOTO B OYy/Ib-
KU 3 BUIIEBKAa3aHUX CIIOCOOIB MpO iHiNiIOBaHHA baHKOM meperiisiay (3MiHH) MPOIEHTHOT CTaBKH BBAKAETHCS, 11O
KJtieHT moronuBces 3 mMpaBOYMHOM MPO MEperiisiy (3MiHy) po3MipiB MPOLIEHTHUX CTaBOK 3a BKJIAJIOM, 3aIIPOIIOHOBAHUX
bankom, 06e3 ykmameHHs JONATKOBHX Yroi (moroBopiB) mo JloroBopy OaHKIBCBKOTO BKIIAAy, a 3MiHEHi pO3MipU
NPOLIEHTHUX CTaBOK 3a BKJIAaJOM HaOyBarOTh YHHHOCTI HiCJIsl 3aKiHYEHHS BHIIEBKA3aHOTO JECSTHICHHOTO CTPOKY Ta
BiZIOOpaKalOThCs y BUMKCI 32 BKIaJHUM paxyHkoM KirieHTta mpu HanOmmwk4ii Horo seui B bank. Sxkmo KimieHnT He
MOTO/KYEThCS 3 3alpONOHOBaHUM baHkoM TeperisagoM (3MIHOIO) MPOLEHTHHX CTaBOK 3a BKJIAJOM, BIH
3000B’s13aHUH MPOTATOM BUILIEBKA3aHOTO ACCATHACHHOIO CTPOKY MMCHMOBO MOBiOMUTH BaHK mpo cBOrO HE3roay.
8.14.4. HapaxyBaHHsI TIpOIeHTIB 3a J[OrOBOpOM NPUIUHAETHECA y J€Hb MOYATKy MPOIEnypH BuBeAeHHI DoHIOM
banky 3 punky (y pasi npuitHsarta HamioHansHuM OaHKOM YKpaiHU pillleHHs PO BiAKIMKaHHS 0aHKiBCHKOI JIIEH311
Ta JdikBijanito baHky 3 mifgcraB, BU3HAUEHMX YaCTHHOIO Apyroto crartti 77 3akony Ykpainu «llpo Oanku i
0aHKIBCHKY TiSUTBHICTBY, - y I€Hb IPUHAHATTS PIIEHHS PO BiAKIMKAaHHS 0aHKIBCHKOI JIIIIEH31i Ta JiKBigaIlio OaHKy).
8.15. IlpaBa i 060B s13ku baHky:
8.15.1 bank 3000B’s3y€ThCA MPUIHITH cyMy BKiamy Bif KirieHTa i3 CIutaToro MpOIEHTIB HA YMOBaX, BH3HAYEHUX
obOpanuM JloroBopom 0aHKIBCHKOTO BKJIAY.
8.15.2 bank Mae mpaBO BHKOPHCTOBYBATH THMYACOBO BUIbHI Komitu KitieHTa (CyMmy BKIIaay) HpPOTSICOM TMEpiory
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo JOCTpOKOBO po3ipBaTtu JloroBip 0aHKIBCHKOTO BKJAMy i AOCTPOKOBO ToBepHYTH KitieHTYy
CyMy BKJIaJly, BUILIATUBIIN HPOLEHTH 32 BKJIAZOM 3a (PaKTHUHHH CTPOK 30epiraHHs cyMu BkiIany B baHky, y Tomy
YHCI:
- y pasi Hesromu KitieHTa i3 meperiisiiom (3MiHOK0) IPOIICHTHOT CTaBKU;
- 'y pa3i, AKIIO 3aIMIIOK KOIITIB Ha paxyHKy KiieHTa € MeHIIMM Bix cymu, Bu3HadeHoi JJoroBopom
0aHKIBCHKOTOBKIIATY;
- y pasi npuiHATTS baHKOoM pilleHHs 100 PO3ipBaHHS IUIOBHUX BiAHOCHH, BiIMOBiAHO a0 1m.2.17. 1poro
Horoopy;
- y IHIIUX BUMaJKaX, nepeadadeHnX YMHHUM 3aKoHOAaBcTBOM. [Ipu mpomy BaHk y BCTaHOBICHOMY IMOPSAKY
3aKpUBa€ BKJIQJAHUHN paxyHOK KiieHTa, a HeBUIUIAUEHHUH 3aJIMIIOK KOIITIB HAa paxyHKy BHUILIauyeTbes KiieHTy Ha
fioro mepury Bumory. IIpo poszipBanns lorosopy OankiBchkoro Bkiany bank moBuHeH nosigmomutu Kiienra 3a
TPH KaJICHIapHUX JIHI.
bank 3akpuBae BkiagHui paxyHok KiieHTa, a HEBMIUIAaU€HMH 3alMIIOK KOWTiB (Y TOMY YHCIi HapaxoBaHi
TIPOIIEHTH) TIEPEPaxOBYE 3a HAJaHWMHU KII€EHTOM peKBi3uTamu) abo 30epirae Ta OONIKOBYE, IS MOAAIBIIOTO
noBepHeHHs komTiB Kiienty miy yac #ioro 3BepHenHs 10 baHky.
8.15.4. 3 ypaxyBaHHSIM OCOOJHUBOCTEH IporpamMHOro 3ade3nedeHHs banky a00 BHECEHHsI 3MiH JO HOPMAaTHBHO-
npaBoBux akTiB HBY min wac aii JloroBopy GaHkiBcbkoro Bkiamy abo Horo mpomoBxeHHs (nmposoHrauii) bank mae
npaBo 3MIHHTH HOMEp BKJIQJIHOTO PaxyHKy 0e3 YKIaJeHHs NOJATKOBUX yroj a0 JloroBopy 0aHKIBCHKOTO BKJIAIY.
[Tpu iboMy HOBUITHOMED paXxyHKY BiJI0OpakaeThCsl y BUMKCI 32 BKIIQJHAM PaxXyHKOM.
8.16. IlpaBa i 060B'sa13ku Kitienra:
8.16.1 KiieHT 3000B’s13y€eThcs nepenatu baHKy THMYacoBO BiJIbHI KOIUTH (CyMy BKJIaJy) Ha yMOBaX, BU3HAUYEHHUX
JloroBopoM 0aHKIBCHKOTO BKIIQJTY.
8.16.2 Ilpm siBui y bank 3 mMeroro ojepikaHHS MPOIEHTIB Ta/abo cymu Bkiany KiieHT 3000B's3aHMI Npea sIBUTH
BiZINOBiAHOMY IpaliBHUKY banky okpemuii Jlorosip OaHKiBCHKOTO BKJIaay Ta JOKYMEHT, 110 MOCBIAYY€E HOTO
oco0y, a y BUIAJKy PO3ipBaHHS TaKOTO IOTOBOPY a00 MPOIOBKEHHS CTPOKY HOro 1ii — macnopT Ta JOBiAKY (KapTKy)
JICpKaBHOI IMOJATKOBOI CIyXOM IIPO MPUCBOEHHS 1AeHTH(IKAIMHOTO HOMEpa IUIaTHHKA mHomaTkiB. [lacmopt Ta
JoBifKa (KapTka) Jep>KaBHOI MOAATKOBOI CIYXKOU MPO MPUCBOEHHS 1eHTH(IKALIITHOr0 HOMEpa IJIaTHUKA MOJATKIB
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npen’ aeistoTbes KimienToMm y baHk He pifie ogHOTo pasy Bpik.
8.16.3 KuieHT Mae npaBo BuaaTi Oyb-sKiii 0co0i TOBipeHICTh Ha MPaBO OJEPKAHHS MPOLEHTIB Ta/ab0 CyMH BKIAIy
1 pO3MOPSKEHHS BKJIAJHUM PaxXyHKOM.
8.16.4 KiieHt Mae mpaBo iHiLiOBaTH 1epe baHkoM meperysi CTpoky (TepMmiHy) BKiIany (B TOMY YHCII IIOAO HOro
3MEHILEHHS), IUIIXOM HampasiieHHs1 banKy nmucbMoBoi mpono3uiii. Y Bunaaky gocsraeHHs: CTOpoHaMu 3rojd 100
MIEPETIISITy CTPOKY (TepMiHy) BKJIaLy B CTOPOHY HOTO 3MEHIIIEHHS, PO3PaXyHOK MPOIIEHTIB 3a BKJIAJOM 3/IIHCHIOETHCS
HACTYIIHUM YHHOM:
8.16.4.1. Tlo Bkmamax 0e3 aBTOMATUYHOTO MPOJIOBXKEHHS (IIPOJIOHTAIlii) MPOIICHTH, HApaXOBaHi Ha CyMy BKIAIy 3
MOMEHTY yKiaaeHHs JloroBopy OaHKIBCHKOTO BKIAAy MEpEpaxoBYIOTHCS, BHXOISYM 3 MPOLEHTHHUX CTAaBOK 3a
BKJIaJIaMH i3 CKOPOYEHHSM CTPOKY (TE€pMiHYy) BKIAAY sIKi 3aTBeppKeHi pimeHasM KomiTeTy yrmpaBiiHHSI aKTHBaMH,
nacuBaMu 1 Tapudamu baHKy Ha MOMEHT yKiIaaeHHs OkpeMoro JloroBopy 0aHKiBCHKOTO BKJIaJy, a MPOLEHTH, IO
Oyl HapaxoBaHI Ha L0 cyMy Ta (D)aKTHYHO BHILIaueHi, YTpUMYIOThCcsi baHkoMm 3 cymu Bkiagy. IlpouenTw,
HapaxoBaHi HA CyMy BKIIQJy MPOTIrOM pemtd 12-Tu micsimiB (3a HasBHOCTI) TepMiHy aii JloroBopy 0aHKiBCHKOTO
BKJIaJly, BUIIAYYIOThCS 0€3 IX IepepaxyHKy.
8.16.4.2.T1o BKJ1aaax 3 aBTOMATHYHUM MPOJIOBKEHHIM (ITPOJIOHTAIII€I0):
- TNPOLEHTH, HapaxoBaHI Ha CyMy BKJIQAy 3 MOMEHTY ykianeHHs JloroBopy OaHKiBCBKOTO BKJIagy A0 NaTH
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOI'O BKJaAy, IEPEPaxOBYIOTHCS, BUXOISIYM 3 IPOLEHTHUX CTaBOK 3a
BKJIaJlaMH 13 CKOpOUYEHHSM CTPOKYy (TepMiHy) BKIamy SsKi 3aTBep/ykeHi pimeHHsM Kowmitery ynpaiiHHS
aKTUBaMH, nacuBaMu i Tapudamu baHky Ha MOMEHT ykiaaeHHs okpemoro JloroBopy OaHKIBCHKOTO BKIIAAy, a
MPOLIEHTH, 1110 OyJIM HApaxOBaHi Ha 1110 CyMy Ta (JAaKTUYIHO BUILIAYEHI, yTPUMYIOThCsS baHkoM 3 cymu BKiamy;
- Yy BUNAJKy MpoAOBXKeHHsS (mpoionramnii) JloroBopy OaHKIBCHKOrO BKJIaqy MHpPOLEHTH, HapaxoBaHi Ha Cymy
BKJIQJly 3a MOTIepEeIHI TEPMiHM BUIUIAUYIOThCs Oe3 iX mepepaxyHKy. [IpomeHTH, HapaxoBaHi Ha CyMy BKJIAAy 3a
OCTaHHIA TPONOBXKEHHI (TPOJIOHTOBAHUI) TEPMiH, IEPEPaXxOBYIOThCS 3 TOYATKY Jii TaKOro, BUXOISMYN 3
MPOIEHTHUX CTaBOK 3a BKIAJAMH i3 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKJIaTy $Ki 3aTBEP/DKEHI pIlIEHHSIM
Komitery ynpaBmiHHS akTUBamH, nacuBaMu i Tapudamu baHKy Ha MOMEHT ykiajeHHS okpemoro JloroBopy
0aHKIBCBKOTO BKJIaAy, a MPOLEHTH, 110 OyaM HapaxoBaHi Ha IF0 CyMy i ()aKTHYHO BUIUIAY€Hi, yTPUMYIOTHCS
Bankowm 3 cymu Bkianys;
- TIPOIIEHTH, HAPaXxOBaHI HA CyMy BKJIQAy MPOTATOM pemTd 12-Tu MicsmiB TepMiHy Aii JloroBopy 0aHKIBCEKOTO
BKJIa[ly, BUIIAUYIOTHCS O€3 iX mepepaxyHKy.
8.16.5 KitienT nuisxom ykiajaeHHs 1poro JJoropopy gopydae banky y Bumanaky pocsraeHHss CTOpOHAMU 3O 1010
MeperJsily CTPOKy (TepMiHy) BKIQAy B CTOPOHY WOTO 3MeHIIEHHS BiamoBigHo mo 1m.8.13.4 meoro JloroBopy
repepaxyBaTH B JIeHb 3aKiHUEHHS CTPOKY (TepMiHy) BKJIaIy CyMy BKIaay (y TOMY YHCIi, HApaxOBaHi MPOLEHTH) Ha
notouHuii paxyHok Kiienra, Binkputuii y AT «Inest bank», Kon 6anky 336310, sIKII0 peKBi3UTH iHIIOTO TIOTOYHOTO
paxynky Kiienra He OyyTh 101aTKOBO BKa3aHi KiieHTOM.
8.16.6 fxmo Take mpaBo mepembaueHe ymoBaMH OKpemoro JloroBopy OaHKiBChKOTO BKiamy, KiieHT Moxe
JOCTPOKOBO po3ipBaT Takui J[oroBip Ta BMMaraTtu JOCTPOKOBOIO MOBEPHEHHs cyMH BKiIaay. [Ipo moctpokoBe
pozipBanus JloroBopy OaHkiBchkoro Bkiany KiieHT moBwHeH mnoBigoMuTH bank 3a 3 (Tpu) poOoumx AHI Yy
nUCbMOBIiil (opmi, mopaBmm baHKy BiAmoBiAHY 3adBY (B 2-X NPHUMIpPHHMKAax). 3asBa MpO JOCTPOKOBE PO3ipBaHHSA
JloroBopy 0aHKiBCBKOTO BKJIaIy PEECTPYETHCSA B KypHaJi BXiJHOI KopecmoHIeHUii baHky B AeHb i1 HaIXOMKEHHS
OJIVH i IPUMIPHUK 3 BiAMITKOIO baHKy npo NpuiHATTS noBepTaerbest KimieHTy.
8.16.7 Krient nuisixoM ykiazneHHs 1poro JJoroBopy aopydae banky y BUnajaky JOCTPOKOBOTO ITOBEPHEHHS BKIIALy
BiANOBiAHO 110 11.8.13.6 poro JloroBopy nepepaxyBaT Taky cyMy BKJaxny (y TOMY YHCIi, HApaxoBaHi IPOLIEHTH) Ha
notouHuii paxyHok Kitienra, Binkputuii y AT «Inest bank», Kon 6anky 336310, sIKII0 peKBi3UTH iHIIOTO IIOTOYHOTO
paxyHky Kiienta He OyIyTh BKa3aHi B 3asBi PO JJOCTPOKOBE MIOBEPHEHHS BKIIATY.
8.16.8 KitienTy 3a00pOHS€E€THCS BHKOPUCTOBYBATH BKJIAJIHUI PaxyHOK JUIS TPOBENEHHS oOIeparliii, moB’s3aHuX i3
3MIACHEHHSM ITiIIPUEMHHUIIBKOI AisUTHHOCTI Ta He3aJeKHOI MpodeciiiHol MisTBHOCTI.
8.17. B pa3i HeBMKOHaHHS a00 HEHAJIEKHOTO BHKOHAHHS yMOB JloroBopy OaHKIBChKOro BKJaay BuHHa CTOpoHa
MOBHHHA BimmkomyBatd iHmiiH CropoHi yci 3aBmaHi UM 30UTKH B TOPSIKY, BH3HAYCHOMY YHHHUM
3aKOHOJABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHs (HEHaJIS)KHOTO BUKOHAHH:) BUMOT 3a IIMM J[OrOBOPOM PO MOBEPHEHHS BKJIALy
(meno3uty) ab0 WOro YacTWHU, 3000B’A3aHUI NPUIHATH BiJl BKJIAIHUKA 3asBy Ha MOBEPHEHHS KOIITIB Ta MMCEMOBO
MOBIIOMUTH BKJIaJHHUKA TIOIITOIO 3a aJIpecor0 NMPOXHBaHHS ab0 Ha €NeKTPOHHY MOIITOBY CKpHHBKY KiieHTa, mpo
naty B3STTA 3asgBH Ha oOJiK BaHKOM Ta NpUYMHM HEBUKOHAHHSA (HEHAIEKHOTO BHKOHAHHS) BHUMOT JIOTOBOPY
0aHKIBCHKOTO BKJIaJly B TEPMIH JI0 5 pOOOYMX JHIB.
8.18. bank 3000B’s13aHmii 30epiratn iHQopManiro mpo KirieHTa, sika crana HoMmy BijjoMa y 3B’S3KY 3 YKJIAJCHHSIM Ta
BUKOHAaHHSM LpOro J[OroBopy, Ta CTaHOBHUTH OaHKIBCHKY Ta€MHHUIIO, KOH(QiAeHLiHHYy iHpopmaulio abo iHmry
1H(pOpMaITiIo, 0 OXOPOHSETHCS 3aKOHOM, Ta He BrpaBi 0e3 mo3Bony KiieHTa po3kpuBaTH Taky iH(pOpMAIito, KpiM
BUIIAJKIB, MependaueHux muM J(oroBopoM Ta 3aKOHOM. 3a MOPYIICHHs BKa3aHOIO BHIIE 3000B’s3aHHS baHk Hece
BiJIMTOBIIaNIbHICTh, IEpe0aYeHy 3aKOHOM.
8.19. JloroBip 0aHKIBCBKOTO BKJIaJy MPHUIHHSIETHCS 3 MOBEpHEHHAM KomTiB KitieHTy, a00 y BUNMaakax nepeadaueHux
3aKOHOJIABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOI'O CTATHEHHs KOIITIB 3 BKJIAJHOTO PaXyHKY.
8.20. JloroBip 0aHKIBCHKOTO BKJIaAy NPUIHMHAETHCS Y BCIX BUMAIKaxX MPUMYCOBOTO CTATHEHHS KOIITIB 3 BKJIaTHOTO
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PaxyHKy He3aJeKHO BiJl CyMU CTATHEHHS . Y TakOMy BHIIaJKy MPOLEHTH 3a BKJIAJOM HAapaxOBYIOTHCS IO JHS, IO
nepeaye naTi NPUMYCOBOTO CIHCAHHS KOIITIB 3 BKJIAJHOTO PaXxyHKY . Y BHUIAJIKy YacTKOBOTO IPHUMYCOBOTO
CTSITHEHHS KOLITIB 3 BKJIAIHOTO paXyHKY pellTa CyMU BKJIaLy 3apaxOBYIOThCS Ha IIOTOYHUH paxyHok KiiieHra.

8.21. baHk 3BUNBHSETHCS BiJ BIAMOBITAIBHOCTI 32 YAaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIaIy, SIKIIIO BOHO € HACIIIIKOM HaJ3BHUYAHHUX 1 Henepea0adyyBaHuX 00CTaBUH Ta MOii, BU3HAYCHUX
4, 2, ct. 14 3Y «lIpo TOproBo-mpoMHCIOBI majaTh B YKpaiHi», (Hagani — «®Dopc-maxopy), skmo Toproeo-
MPOMHCIIOBA TajaTta YKpaiHu 3acBigumia (GakT HacTaHHS (opc-MaKOpHHX OOCTaBMH Ta Hajana cepTH]ikaT mpo
HACTaHHS TaKuX OOCTAaBHH, NMPUUHSATTS HOPMAaTHUBHO-TIPABOBUX aKTIB OpraHaMu JEpXKaBHOI BJIaAW Ta YNPaBIIiHHA
TOILIO, SIKI YHEMOXJIMBIIIOIOTh YHM CYTTE€BO YCKIAJHIOIOTH BHKOHAaHHS 3000B s3aHb 3a J[0roBopoM OaHKiBCHKOTO
BKJIa/1y

8.22. Jluctn baHKy HampaBisIOTBCS 3a MiceM NpokuBaHHS KitieHTa, MPOCTOIO IMOMITOBOIO KOPECIIOHACHIIETO.
Hapicnanuii TakuM YMHOM JIMCT BBAYKA€THCSI NOCTABICHUM HajlexXHUM 4YMHOM. [loBinomienns banky 3rigHo 3 Takum
JoroBopoM OaHKIBCHKOTO BKJIAIy BBaXKAEThCS NocTaBieHMM KilieHTy: y nmeHb 31adi aucta banky Ha Bigninenns
TIOIITOBOTO 3B’s3KY (y pa3i HajiCIaHHS MOBIMOMIIEHHS JUCTOM), B MOMEHT sBkH Kiienra B bank (Bimminenns) (y
pasi ocobucToro nosigomieHHs mpu sABI Kiriedara B bank), y neHp omy0iikyBaHHS NOBiIOMIIEHHS! baHKy B OJTHOMY 3
MicIieBHX a00 perioHaNbHUX IPYKOBaHUX 3ac00ax MacoBoi iHpopmalii (y pa3i moBiJOMIICHHS NIISIXOM yOTiKaii).
8.23. Onmepariii 3a paxynkoM KirieHTa, BUIUTaTa KOIITIB 3a WOTO JOBIPEHICTIO 3MIACHIOETHCS Ha MiACTaBi I[OTO
Horosopy, okpemux JloroBopiB 0aHKiBCRKMX BKIaAiB Ta O(OpMIICHHX AOAATKIB A0 HuX (y pasi odhopMieHHS
KitieaTOoM 1OBipeHOCTI, SIKa 3HAXOAUTHCS B baHKy).

8.24. Ob6cayroByBaHHs BKJIATHOTO PaxXyHKY 3ailcHIOeTbes 3rimHo TapudiB banky. KmieHT miarBepmxye, mo BiH
o3HalioMJIeHUH 3 Tapudamu baHKy Ta MOTOKY€ETHCS 3 HUMHU.

8.25. Bci BuMoOrH, siki BHHMKAIOTh TpU BUKOHaHHI J[oroBopy OaHKIBCBKOI'O BKJIaay a0o y 3B’S3Ky 3 HUM, a0o
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBJIATH MPEIMET CIOpY, HiAAraroTh PO3IJsAy y HOCTIHHO AirouoMy TperelichkoMmy
cyni pu Acorriamii ykpaiHCBKUX OaHKIB, 3T1/THO 3 PETJIAMEHTOM TPETEHCHKOTO CYAY, SIKAW € HEBiI €MHOIO YaCTHHOIO
JaHol Tpereiichbkoi yrogaw. YMoBu JloroBopy OaHKIBCBKOTO BKIAAY, SIKIi MICTSATH BiJIOMOCTI MpO HalMEHyBaHHS
CTOpIH Ta iX MICIIE3HAXO/DKCHHS, € CKIAJOBUMHU YaCTHHAMH JaHOI TpeTeichkoi yroau. Micue i Jara yKiIaaeHHs
TPETEeNChKO1 YTOI¥ BiAMOBIal0TH MICITIO 1 aTi ykiIameHHs JJoroBopy 6aHKiBCHKOTO BKIIAIY.

8.26. BiamoBinHo 10 3ak0HOAABCTBAa YKpaiHM baHK BUKOHYE (QYHKIIT MOJATKOBOTO areHTa IiJl 4ac HapaxyBaHHS Ha
KOpHCTh (i3nyHHUX 0Ci0 - KIIeHTIB 0XOAIB Y BUIJISII MPOIICHTIB BiJl CYM PO3MIIICHUX HA BKJIAIHUX (ICTIO3UTHHX)
paxyHkax. Y 3B’s3Ky 3 UM baHk 0e3 okpeMoro posmopspkeHHs KiieHTa yTpuMye Ta TiepepaxoBye 10 OFOIKETY
BIJIMOBIIHY CyMy MOAatKy (300py) 3 moxomiB ¢isumuHOi ocobu-Kiienrta, iHmoro momarky (300py), BiAMOBITHO 10
BUMOT 3aKOHY.

8.27. ®oHy rapanTye BKIagHWKY BiAIIKOMYBaHHs KOINTIB 32 HOro BKJIAIOM Ta BIAIIKOAOBYE KOINTH B PO3MIpi
BKJIaJly, BKJIIOYAIOUH MPOLEHTH, CTAHOM Ha KiHelb JIH:, 110 Iepeaye IHIO MOYaTKy Mpoueaypy BuBeaeHHs PoHaoM
0aHKy 3 pUHKY, ajie He OlJIbllle CyMH TPaHUYHOTO PO3MIpYy BiJIIKOMYBAaHHS KOINTIB 32 BKJIaJaMH, BCTAHOBJIEHOT'O HA
el IeHb, He3aJIe)KHO BiJl KUTBKOCTI BKJIAJIB B 0lHOMY OaHKy. Burutata rapanToBaHol cymu 3ilCcHIOETbcS DOHIOM Y
HAI[IOHAJbHIM BaltoTi YKpaiHu. BimmikomyBaHHs KOINTIB B 1HO3€MHIH BadiOTI BiJOYyBAae€ThCS B EKBIBAJCHTI
HalllOHAJIbHOT BAJIOTH YKpaiHW Hicis mepepaxyBaHHS CyMH BKJIaay 3a Oo(iLifHUM KypcoM TI'pUBHI O 1HO3EMHHX
BAJIIOT, BCTaHOBJIIEHMM HarioHanbHuM OaHkoM YKpaiHM Ha KiHElp JHSA, IO TMEpeaye JHIO MOYaTKy IMpOleaypH
BUBEJICHHsI 0aHKY 3 PUHKY Ta 31MCHEHHS TUMYACOBOI afMiHICTpallii BIAMOBIAHO 70 cTaTTi 36 3akony Ykpainu «IIpo
CHCTEMY T'apaHTyBaHHs BKJIaaiB (izndyHuX oci6» (y pasi npuitHaTTs HamioHansHuM 6ankoM YKpaiHu pilieHHS 1po
BiJIKJTMKaHHS OaHKIBCHKOI JIiIeH311 Ta JIiKBianito banky 3 mifcTaB, BA3HAYEHUX YACTHHOIO JAPYTOr0 CTaTTi 77 3aKoHy
VYkpaian «[Ipo Oanku 1 OaHKIBCBKY MisTIBHICTBY, — 3a OQIIIHHAM KypcoM TpHBHI 10 iHO3EMHOI BaJIOTH,
BcTaHOBNIeHMM HarionanpHnM OaHkOM YKpaiHU Ha KiHelp AHs, IO MEepeaye THIO0 MOYaTKy JiKBimamii OaHKY).
YMoBH, 3a skux POoHA HE BiALIKOIOBYE KOIITH, BU3HAYECHI YACTHHOIO YETBEPTOIO cTarTi 26 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAJIB (i3UYHUX 0Ci0» Ta HOpMATUBHUMH akTamu DoHay Ta posMmimieHi Ha oQimikHiH
cropiuii ®onmy B Mepexi [HTepHeT 3a nocuaanHsamM WwWw.fg.gov.ua.

[Ipuennanasam 10 uporo JoroBopy KiieHT minTBepakye, IO TEKCT akTyaJlbHOI Bepcii JOBIOKM HPO CUCTEMY
rapaHTyBaHHSl BKJIQZiB HOMY MOBIJOMJICGHHH, 3MICT JOBiAKHM HOMY 3pO3yMiIMH Ta JOBIIKY KIIEHTOM OTPUMAHO B
nUCbMOBI  opmi  (Ha mamepoBoMy HoOcii Oe3nocepeslHO a00 B EIEKTPOHHOMY BHUIJISIII 33 aJpecoro
http://bit.ly/2HZXPXN).

CropoHH TOMOBUJIMCH TPO T€, 110 baHk Hajae BkiagHuKy JloBiAKY Iij 4ac 1ii JOroBOPY HE pijlie HK OJMH pa3 Ha
piK HUIIXOM pO3MilIeHHS akTyaibHoi JloBinku Ha odiuiliHoMy BeO-caiiTi banky www.ideabank.ua y pyOpwui
«["apanTyBanHs BKIadiBy, a BriiagHuk 30008’ I3y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH a00 oTpuMaTH y Bignineni
narepoBuii ek3eMIusp JoBiaKH.

Tepminn "Bkian" Ta "BKJIAAHUK" BXKHBAIOTHCS Yy 3HA4YCHHI HaBeiaeHOMY B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIaAiB Qi3nyHHX 0Ci0".

9. YMOBH CIIOKMBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHS

9.1. Bank Hanae llo3WuanbHHUKY CIIOKMBYMH KpeAWT Ha TiactaBi I1poro JloroBopy Tta JloroBopy Kpeawurty,
ykianeHoro 3 IlosuuanpHukom (Hamaidi — JloroBip kpeauty). YMmoBu JloroBopy KpeauTy B CYKYITHOCTI 3
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yMoBaMH 1p0r0 JlOrOBOpY BH3HA4arOTh WLiNiCHI yMOBHM KpenuTyBaHHsA [lo3uuanpHuka, nepeadaudeHi 3axoHOM
VYxpainn «lIpo crnoxuBuYe KpeAUTYBaHHS». Y pa3i BUABJICHHS CYNEpeuHOCTEe MK HOpMamu [loroBopy KpeauTty Ta
115010 JIoroBopy 3acTOCOBYIOTHCS HOpMHU JloroBopy kpeauty. Jloroip KpeauTy yKaamaeThCs y MUCbMOBIH (opMi (y
ManepoBOMY BHIISIAI a00 y BHUIJISAL €JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHMOTaMH, BH3HAYEHHMH
3akoHoM Ykpainu "Ipo enekTpoHHI JOKYMEHTH Ta eIeKTPOHHHUN TOKYMEHT000ir").
9.2. Kpenut (TpoIIOBi KOIITH) HAMAETHCA Ha MOTOYHI moTpeOu [lo3nyanbHuKa BKIOYAIOUN BUTPATH HA CTPaXOBHH
IaTix (y pa3i HasBHOCTI).
9.3. Cyma, BamoTa, CTPOK, TUI KPEAUTY, META KPEAUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHoOi piuHOi mpoueHTHOi crtaBku Ais [lo3uyanbHuka Ha AaTy ykiaaeHHs [loroBopy KpeauTy,
po3Mip TuTaTH 3a OOCIYTOBYBaHHS KpPEAWTHOI 3a00proBaHOCTI Ta/ab0 KOMICiH 3a HagaHHS KpPEOUTy YM 1HIIUX
KOMICiii, 110 MOXyThb OyTH morojkeHi Mk CTOpOHaMH, YMOBH CIUIAaTH HIOMICAYHOTO IUIATEXy, HEOOXiTHICTh
YKJIaZICHHS IOTOBOPIB 100 CYIPOBIIHUX TOCIYT BKa3yloThCs B JloroBOpi KpenuTy.
9.4. Bei yknmageni mik CTOpoHaMH MPOTATOM CTpPOKy Aii mporo JloroBopy, 3miHm a0 JloroBopy Kpemuty, siki
0OpMIIIOTECA JoaTKamMu 110 JJoroBopy KpeanuTy € HeBiJ’ eMHUMH YacTHHAaMU Itboro [loroBopy, JoroBopy kpeauty
Ta pa3oM CKJIaAal0Th €AMHUI JOKYMEHT.
9.5. KpenutHuii mpoaykt oOupaerbesi [lo3MUabHUKOM CaMOCTIHHO 3 TEpeNiKy BH3HAYAEThCS HACTYIMHHUMU
KpUTEPisIMHU:

¢ Ha3Ba KpeautHOro mpoaykry;

e cyma Kpenury;
e ctpok Kpenury;
[ ]
[ ]

JICHHA MPOLICHTHA CTaBKa,
IpoIeHTHa cTaBka 3a Kpenutom;

e po3mip komiciit baaky;

e iHIIII YMOBH KOpPHCTYyBaHHA Ta/ab0 moBepHeHHs Kpenurom.
CTopoHH MTOTOIKYIOTHCS, IO CTPOK KpenuTy B Oyap-sIKOMY BUIIAIKY HE MOXe OyTH OLTBIINM 32 CTPOK JIii BKa3aHHU
B JloroBopi kpenury.
9.6. bank Hamae KpeaAnT y MeHb mianucaHds JJoroBopy kpenuTy Ha cTpok abo TepMiH, BKa3zaHUil B JloroBopi kpenuTy
IITXOM 3apaxyBaHHS TPOMIOBHX KOIITIB Ha OaHKIBCHKHHA MOTOYHHMN paxyHOK llo3nmuanbHuka, BkazaHuit JJoroBopi
KpenuTy (MpH BHIA4Yi KpemuTy Yy TOTIBKOBiH (opmi) Ta/abo B 0e3roTiBKOBiii QopMi HUISAXOM TMepepaxyBaHHs 3a
pexBisuTamMu BKazaHMMHU B J[OTOBOpi KpeAuTy Ta/abo IIISIXOM 3apaxyBaHHS TPOLIOBUX KOIITIB Ha OaHKIBCHKUHN
nmoToyHnil paxyHOK I[lo3muanpHmka, Bkazanmid B JlOTOBip KpeaWTy 3 METOH TOJANBIIOTO TepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 33 PEKBI3UTaMU BKa3aHUMH B JloroBopi kpeauty. JlaToro BUIadi KPEAUTY, € JAaTa CIIUCAHHS
KOIIITIB 3 MO3MYKOBOTO paxXyHKY 3a PEKBI3UTaMU, BKa3aHUMH B JIoroBOpi KpeauTy.
9.7. IloBepHenns 3aboproBaHocTi 3a Kpeaurom, BpaxoByIOUM CIUIaTy MPOLEHTIB 3a HOro KOPUCTYBAaHHS Ta CyM
KoMiciitHUX (-HOT) BUHAropoa (-u), sIKIIO CIUlaTa TaKWX KOMICIHHHUX BUHAropoj nependadeHa /[oroBopoM Kpemurty,
3ailicHIOeThCs [103MYaTbHUKOM IIIOMICSYHO BIATIOBITHO J0 BU3HAYECHUX YMOB B JJoroBOpi KpeauTy.
9.8.3a kopucryBaHHs KpeauToM [1o3n4anbHUK CIUIadye:
9.8.1. ®dikcoBaHy piuHy MPOIEHTHY CTaBKY 3rigHO JlOrOBOpOM KpemuTy, sika BKasyeTbes B JIoroBopi KpeauTy Ta €
HE3MIHHOIO MPOTIrOM yChOrO CTPOKY il JloroBopy kpeaury;
A0o0 piuHy 3MiHIOBaHYy MPOLEHTHY CTaBKY B PO3MIipi, 0 BU3HAYAETHCS SIK 3MiHHA YacTUHA CTaBKH, 301JbIlIEHAa Ha
Mapxy banky Bkazany B JloroBopi kpenuTy. 3MiHHA YaCTHHA MPOLEHTHOI CTABKKM BU3HAYAETHCSI yMOBaMu JloroBopy
KpeauTy Ta po3paxoByeThces i3 3HaueHHss UIRD (YkpaiHcbkuid iHIEKC 3a Jleno3uTaMu (QisuyHHUX 0ci0) 3a TepMiHOM
3 wmicsami B rpuBHi (Hamani — [Haekc), BixmoBigHO 1m0 ymoB JloroBopy Kpeawty, 3a ocTaHHii JeHb MONEpEeIHBOTO
Micsist. [HaeKc BUKOPUCTOBYEThCS SIK 0a3a JUisi BU3HAUEHHSI MPOIEHTHOI CTaBKH. [HIIEKC MeperisiacThes Ta MOXKe
3MiHIOBaTUCh BaHkoM miomicsiuHO. MakcuManbHHK po3Mip 3MiHIOBAHOI MPOLIEHTHOI CTaBKHM MOXKE CTaHOBUTH HE
oinpie Hixk 90% piunnx. Cratuctrydi nani HanionaneHoro 6aHky YkpaiHu, sKi MicTATb [HAEKC, pO3MIlLyIOThCS Ha
odimifinomy caiiti Hamionansaoro banky Ykpainu 3a agpecoro: Www.bank.gov.ua. CTOpoHH JOMOBHIIKCH, IO Y
BUIAAKY 3MIHM Ha3BW I[HAEKCY YW TOCWIaHHA Ha [Haekc, aje 0e3 3MiHM HOro e€KOHOMIYHOI cyTi, CTOPOHH HE
BHOCATH 3MiH 110 JloroBopy, i Taki JaHi NpOJOBXKYIOTh BUKOPUCTOBYBATHCH y (hOpMYJIi BU3HAYECHHS 3MiHHOT YaCTHHU
CTaBKH.
Bank moxe B Oynbp-skuii MOMEHT 3a PimieHHsAM BaHKy BH3HAYMTH 3MIHHY YaCTHHY MPOICHTHOI CTaBKH HIDKYY HiXK
CTaBKa, fKa pO3paxoBaHa BIAMOBIAHO OO LBOro MyHKTY JloroBopy Ha OCHOBI 3MiHM KIIIOYOBUX PHHKOBHX
MIOKa3HHUKIB.
Bank nosigomisie [ToznuanbHuKka Mpo 3MiHY pO3Mipy MPOLEHTHOI CTaBKH 3 IMiJICTAB BHUKIQJCHUX BUIIE Y IOMY
NyHKTI Ta Hajcunae [loznvanbHuky HOBHi ['padik 3a JJoroBopoM KpenuTy JIMCTOM He MI3HINI 5K 32 15 kaneHmapHux
IHIB [0 JaTH, 3 SKOI MOYHE MAisTH HOBa CTaBKa. lake MOBIJOMIIEHHS BB@)KAETHCSA HAAICIaHUM B JEHb HOTo
BianpasiieHHs Ha azapecy llo3nuanbHuka, 1mo 3a3HayeHa B JloroBopi kpeauty. Jlo HampaBieHHS MOBIIOMJICHHS Ha
anpecy [lo3uyanpbHHUKa TOIITOI TIPHUPIBHIOETHCS TAaKOXK 1 Horo BpydeHHs [lo3M4anbHUKY 4YM TIPEICTaBHUKY
[Mo3nuansauka i posnucky. Hoswuii I'padik cTae HEeBix’ eMHOIO YacTHHOO JOTOBOPY KpEAUTY.
[No3nyansHUK CTBEPAXKYE, IO PO3YMi€ CYTh 1 NPUHIMIN BU3HAUYEHHS MPOLEHTHOI CTaBKH, YCBIIOMITIOE PU3UKH, SIKi
BUIUTUBAIOTH 13 3MiHHOT YaCTUHH CTaBKH HPOTSATOM BCHOTO CTPOKY KPEIUTYBaHHS, 1 MOTOKY€ETHCS HA LI PUUKH.
VY Bumanky nmpunrHEHHS myoiikariii HamonansHuM 0aHKOM YKpaiHW CTaTHCTUYHUX JAaHMX, K1 MICTATH [HACKC, 00
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B pasi, AKIIO iHAEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a ajsl BU3HAUYEHHs 3MiHHOI YaCTHHU CTaBKH CTa€ HEOIMCHUM 3
IHIIMX TepeadadeHnX 3aKOHOM TiACTaB, BiH (IKCYeTbCs Ha PIiBHI OCTaHHBOI'O 3HAYCHHS OIyOIIKOBAaHOTO
HamionansanM 6aHKOM YKpaiHm.

0.8.2. IInaTy 3a 00CIIyroByBaHHS KPEIUTHOI 3a00ProBaHOCTI IIOMICSYHO 10 3aKiHUYEHHS CTPOKY JloroBopy Kpeaurty,
B TEPMiHHU Ta B PO3Mipax, BU3HAUYEHUX 3rigHO 3 ['padikom 3a JloroBopom Kpeaury.

9.9. [No3nyanpHUK MOBEPTA€E KPEAUT Pa3oM 3 MPOLEHTAMH Ta IUIATOO 32 00CIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI
0 JHS/YUCIAa KOXHOTO wMicsms, 3rimHo 3 ['padikom, mo Bkazanwmii B JloroBopi kpeamty. Ilmarexi
3MIACHIOBATUMYTHCS Ha TPAH3UTHHUN PaxyHOK, BKazaHWi B J[oroBopi KpemuTy, 3 SIKOTO MTPOBOAMTHCS TOTAIIECHHS
3aboproBanocti 3a JloroBopom kpeauTy. JlaToro 3apaxyBaHHS KOLITiB Ha OIUIATy IOMICSYHOTO IJIATEXY 3TiTHO
rpadiky € maTa MOCTYIUIEHHS KOINTIB HA TPAH3UTHHUNA paxyHOK baHKy.

9.10. V pa3i HeAOCTATHOCTI CyMH 3AIMCHEHOTO IJIATEXY Ul BUKOHAHHS 3000B’si3aHHS 3a J[OrOBOpOM KpeauTy y
MOBHOMY 00C#31 1151 cCyMa Tioramiae 3a00proBaHiCTh Y TaKii 4eproBOCTi:

1) y mepury depry CIUIauylOThCS IPOCTPOYCHA O IOBEPHEHHS CyMa KpPEIUTy Ta MPOCTPOYEHI MPOLECHTH 3a
KOPUCTYBaHHS KPEJUTOM;

2)y Ipyry 4epry CIIadyyoThCsl CyMa KPEIUTY Ta MPOLCHTH 32 KOPUCTYBaHHS KPEAUTOM;

3) y TPEeTIO uepry CIUIadyroThCsl HEYCTOWKA Ta HIII IUIaTeXi BiAMOBiAHO 10 JIoroBopy Kpeaury.

9.11. ToramieHHs: TPOCTPOUEHOT 3200proBaHocTi 3a J[oroBopoM Kpeauty (KpiM mTpadHUX CAHKININ) 3M1HCHIOEThCS
IIISIXOM CHUCaHHA BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH IIPOCTPOYEHOI 3a00proBaHOCTI B JI€Hb HAIXOIKECHHS
TPOLIOBHUX KOIITIB HA TpPaH3UTHUU paxyHOK. [lorameHHs mrTpadHuUX caHKUid Ta iHIIOT 3a00proBaHocTi (B T.d.
JOCTPOKOBE TOTAIICHHS 3a00pPrOBaHOCTI 32 KPEAWTOM) 3IIHCHIOETbCS B HAaHOMIDKYY JaTy IJIaTeXy, BU3HAUCHY
I'padixom.

3a yMOBM OTpHUMAaHHS BiIOBiHOI MUCHMOBOI 3asBU BiJ [lo3MuanbHUKA MPO YACTKOBE JOCTPOKOBE IMOTAIICHHS
kpenuty baHk 3iliCHIOE BiAMOBiHE KOPUTYBaHHS KPEIUTHHUX 3000B's3aHb y OIK iX 3MEHIICHHS Ta Ha BHUMOTY
Iloznuansauka Hamae HoBUi ['padik 3rigHo mitounx Tapudis banky.

9.12. 3 yxmagenasm nporo Jorosopy, [loznuansauk nopydyae banky 3miliCHIOBaTH AOTOBipHE criMCaHHS baHKOM 3
Oyap-sikux paxyHkiB [Tosmdanbauka B AT «lnes bank» rpomoBux KOMITIB B po3Mipi HasBHOI 3a00pPTrOBaHOCTI IO
KpEANTY, HApaXOBAaHUX IIPOIEHTAX, TUIATH 32 OOCIyrOBYBaHHS KPEAWTHOI 3a00proBaHOCTI, HEYCTOWKaX, mrpadax,
neHi Ta Oynp-SKWX IHIIUX TPOIMIOBHMX 3000B‘s3aHb 3a muM JloroBOpoM, CTPOK BHKOHAHHS SKHX HacTaB. lake
JIOTOBIpHE CITUCAHHS MOXe 3AilicHIoBaTHcs bankoM Ha mifctasi poro JloroBopy OyAb-AKy KUTBKICTh pa3iB. B Tomy
yucii, [lo3nyanbHuk aopydae Banky 0e3 10JaTKOBOrO IMOTOMKEHHsS 3 HUM 3IIMCHIOBATH JOTOBIPHE CIHMCAHHS
KOIITIB 3 Oynb-sAKOro paxyHKy llozndanmpHuka B iHIINM BaiioTi (y BHIAAKy BiACYTHOCTI ab0 HEMOCTATHOCTI Y
[No3uyanapHKUKa KOWITIB Y BaIIOTI, HEOOXIIHIN JJIs OIUIaTh 3000B’s13aHb 3a UM JloroBopoM) i 1opydae caMOCTIHHO
NpoJIaTH 3a PaxyHOK TaKWX KOIITIB BaliOTy, HEOOXiJHY /Uil BUKOHAHHA 3000B’s3aHb, HA MiKOaHKIBCBKOMY
BAIIOTHOMY PUHKY YKpaiHM 3a KypcoM, L0 BHM3HA4aeTbCcsd Ha ATy TAKOro CINUCaHHA, Ha mo [lo3umuyanbHUK
yrnoBHOBaXXye baHk nusixoM mignucanus nporo Jorosopy. IIpu npomy Bci BUTpaT,OB sI3aHi 13 MPOAaXeM KOIITIB
y BaJIOTY BIJIIMOBITHOTO 3000B’S3aHHS, BKJIIOYAIOYM (&€ He BUKIIIOYHO) KOMICii (3TiIHO 3 JitouMMH Tapudamu),
000B’SI3KOBI IaTeXi 0 OMKETY Ta Mo3a0ro/KeTHUX (DOHJIB 3a omepallii KyIiBIli- MPOoJaKy BaJIOT Ta BCl 1HIII
BUTpaTH (B TOMY 4YHMCIIi 000B’SI3KOBI B CHJIy 3aKOHY), MOK/Ianar0Thesl Ha [lo3nyanbHuka Ta yrpuMytoThcsi baHkoM un
CIHCYIOTBCSL B TIOPSJIKY JIOTOBIpHOTO crivcanHs. [lo3nvanbHUK MiAnucaHHsM Iporo JoroBopy Hagae npaBo banky
yTpUMAaTH KOMIiCiHHY BHHAropojy B TPHBHAX 3 KOIITIB, OTPUMaHUX BiJl MPOJaXy iHO3EMHOI BallOTH a0o
0aHKIBCHKHX MeTaliB, 0e3 3apaxyBaHHS Ili€l KOMICIIfHOI BHHAropoiw Ha MOTOYHHMN paxyHOK [lo3uvanpHuka B
HarioHabHIKH BamoTi. [Ipu npomy [No3nvyansauk gopydae banky ohopMUTH 3asiBKy Ha MPOJaX 1HO3EMHOI BAIIOTH
Ha MixkOaHKIBCbKOMY BalIOTHOMY pPHHKY VYKpaiHu Bijg imeHi [lo3uuanpHuka. Y BUNAIKy HEBUKOHAHHS
[lo3nuansHUKOM 3000B’s3aHb B MOBHOMY pPO3Mipi, baHK Mae mpaBo 3BEpHYTH CTATHEHHS Ta peaii3yBaTH MailHO
[lo3nuaneHuka A5 morameHHs 3a00propaHocTi. Y BUNaaKy HeBUKoHaHHs Ilo3ndansHuKOM 30008’ s13aHb, bank mae
NpaBo BHJABATH HaKa3 MpO MPUMYCOBY OILIATy OOPTOBOTO 3000B'sI3aHHS 32 PaXyHOK KOIITIB, HASIBHUX Ha paxyHKax
Ilo3nuansHuka y banky.

JloroBipHe cnvcaHHsI CTPOKOBHX IUIAaTeXKiB 3a JJoroBopoM 31iHCHIOETECSI baHKOM B JIeHb HACTaHHS TEPMiHY CIUIATH,
SIKIIIO Taka cruiaTa He Oyja 3ailicHeHa [To3uuyanbHUKOM B iHIIME croci6. Takok, mignmucaHHsM 1boro Jlororopy,
[No3nuansHUK He 3amepeuye, M0 Ha BUKOHAHHS PIllIeHb CYAiB (PIlIeHb 1HIIMX OPraHiB), IO OyJH yXBaJieHI Mpo
cTsirHeHHss kowTiB (y ToMmy umcmi 3 AT «lges bank») Ha #HOro KOpuCTb, 3a3HauyeHi KOLITH 3apaxOBYIOTHCS
(cmauytoTecsi) Ha ioro OaHkiBchKuil moTouHuil paxyHoK B AT «lnest bank» 3 JoTpuMaHHAM BUMOT MOJATKOBOTO
3aKOHO/IABCTBA.

9.13. HapaxyBaHHA MpOLEHTIB 3IIHCHIOETBCS 2 pa3d Ha MiCAOb 3a METOAOM «daxT/dakT», a miara 3a
00CITyTOBYBaHHSI KPETUTHOI 3a00PrOBaHOCTI HAPAXOBYETHCS HE Pijllie OJHOTO Pa3y Ha MICSIb, TIOYMHAIOYH 3 JIATH
HanauHs kpenuty. ['padik [Toznuanshuka 3a JIoroBOpoM KpeauTy B po3pi3i CyM IOTalleHHS KPETUTY, MPOIEHTIB i
TUTaTH 32 OOCITyTOBYBaHHS KPEAUTHOI 3a00proBaHOCTI € HEBiJ'€eMHOIO yacTHHOIO JloroBopy kpenuty. HapaxyBanHs
NPOLIEHTIB 1 IJIATH 32 00CIyroByBaHHA KPEIUTHOI 3a00proBaHOCTI MPUITUHSIETHCA MicIs MOBHOTO MOBEPHEHHSI BCiel
3a00proBaHocTi 32 JIoroBOpOM KpeluTy, a TAKOXK Y 1HIIUX BHIQJIKAX, MependadeHux nuMm J{oroBopom abo 3aKOHOM.
Bank Moke NMPUNMHUTH HapaxyBaHHS NPOLEHTIB Ta/abo iHIIMX HapaxyBaHb, mnependaueHux ymoBamu JloToBOpY
KpeIuTy, a TaKoX HeycToiku (mrtpady, meHi) 3 MOMEHTY 3BepHeHHs1 banky mo Ilo3uuanbHuka i3 BUMOTOIO TPO
JIOCTPOKOBE BHKOHAHHS KPEIUTHUX 3000B’s3aHb, B pa3i HeBUKOHAHHS [lo3MUaibHUKOM KPEIUTHHUX 3000B’S3aHb Y
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CTPOK, Iepe10aueHuii 3aKOHOJAaBCTBOM.

9.14. bazoro ans HapaxyBaHHsS MPOLECHTIB € HEMOBEpHEHA CyMa KpeOuTy, 0a30i0 Uil HapaxyBaHHS IUIaTH 3a
00CITyTOBYBaHHS KPEAUTHOI 3a00PTOBAHOCTI € TTOYaTKOBA CyMa KPEIUTY.

[Mo3uuanbHUK 3000B’sI3aHMK OBEPHYTH 3a00proBaHICTh 3a JIOrOBOpPOM, CILIATUTH HEYCTOHMKY (iuTpadwu, meHi) Ta
BIJIIIIKOTyBaTH 3aBaHi baHKy 30UTKH.

9.15. Io3n4YaNLHUK 3000B’A3YE€ThCS:

9.15.1. Onepxatu i BUKOPUCTATH KPEOUT HA MOTOYHI MOTpeOU Ta Iiyii BKa3aHi B JoroBopi KpeauTy, sSKi He MOBUHHI
OyTH OB’ s13aHi 13 TiAMPHUEMHUIIBKOIO isUTHHICTIO.

9.15.2. TloBepHYyTH KpEIWUT Pa3oM 3 MPOIECHTAMH Ta IJIATOK 3a OOCIYrOBYBaHHS KPEOUTHOI 3a00pPTrOBaHOCTI 10
JTHSI/9HCIIa KOYKHOTO MicsIls, 3rigHo 3 ['padikom.

9.15.3. V pasi 3miHM nepcoHANBHUX 200 KOHTAKTHUX JAaHHUX MOBITOMUTH BaHK y MOPSIKY Ta y CTPOKH, BiAMOBIIHO
mo m.2.11. mporo Jlorosopy.

9.15.4. IloBepHYTH KpemuT, MPOLEHTH, IUIATy 3a OOCIYroBYyBaHHS KpEeIWTHOI 3a00pProBaHOCTI JOCTPOKOBO Ha
BuMory banky y Bunankax, nependadenux m.9.19.3. nporo Jorosopy.

9.15.5. He pimme, Hixk pa3 Ha 11 MicAIiB 3 AaTH OCTAHHBOTO JOKYMEHTY TIPO JOXOAM MOoJaHoro no banky (y
BUIIAJIKy MOTO BIACYTHOCTI 3 MOMEHTY yKiIaaeHHs JlOroBopy KpeauTy), abo Ha mepuly IMCbMOBY BUMOTY baHky -
npotaroM 10 pobounx JHIB 3 MOMEHTY OTPUMAaHHS TaKoi BUMOTH, 3/A1HCHIOBATH MiATBEPKEHHS CBOTO (hiHAHCOBOTO
CTaHy, HaJlaBIIM baHky BiINnoBigHI opuriHaim Ta/abo Komii JOKYMEHTIB TIPO AOXO.H.

9.15.6. YTpumarucsl BiJi HaIaHHsI TOPYKH, 3aCTaBH 3a IPOIIOBUMH 3000B’sI3aHHSMH TPETIX 0cib Oe3 3roan baHky.
9.15.7. 3aBuacHO, 10 MOMEHTY MOAaHHA B baHK 3asBKH Ha KPEIuT, MOBiMOMHUTH baHK Tpo HasBHI pimieHHs, mii 3
00Ky Jep:kaBHHUX, CyJOBUX a00 iHIIMX OPraHiB, sIKi MOXKYTh HETaTUBHO BIUIMHYTH Ha [lo3nyanpHuKa, Y TOMY 4HCITi
Ha HOT0 MisITBHICT 00 (hiHAHCOBI MOKITHBOCTI.

9.15.8. Crutatutil HeycToWKy (mTpad, MEeHr0), iHIN HapaxyBaHHS Ta BiJIIIKOMyBaTH 3aBlaHi baHKy 30MTKH Ha
yMoOBax 1poro Jlorosopy.

9.15.9. Hanmasatu Ha nepiny Bumory baHky Ta/a00 3 BIacHOI iHIIIaATUBU JTIOCTOBIPHI JOKYMEHTH Ta/a00 BiJOMOCTI,
HeoOXimHi A 37iiicHeHHs bankom mpouenyp inentudikaiii Kiienra, B ToMmy umcii, yTo4HeHHs iH(bOpMAIIii 1Moo
inearudikamii Kmienrta, norpumanns Bumor FATCA Ta/abo ¢(iHaHCOBOrO MOHITOPWHTY HOTO Omepariiii, a Takox
BYACHO MOBiIOMIIATH baHK mpo BCi 3MiHU B JOKYMEHTaX Ta/a00 BiqOMOCTSIX, o Oynu HagaHi [lo3ndanbHUKOM mpH
yKiIamaHHi 1mporo JloroBopy (NMacHmoOpTHHX MaHUX, aapecyd Micls TPOXXKMBAaHHA Ta/ab0 peecTparlii, KOHTAaKTHUX
PEKBI3UTIB 1 T.A.), Y TIOPAAKY ¥ oOcsirax, mepeadadeHnX YWHHUM 3aKOHOIABCTBOM YKpaiHM Ta BHYTPIITHIMH
HOPMATUBHUMH JIOKyMEHTaMu baHKy 3 THWTaHb 3amo0iraHHs i OpoTHIil Jeramizaimii (BiAMHBAHHIO) OXOIIB,
OTPUMaHHUX 3JIOYMHHUM HUIIXOM. [HQopmamis Ta/abo NOKYMEHTH MiAIsATalOTh HagaHHIO mpoTsrom 10 (mecstu)
KaJIeHIapHUX JHIB 3 AaTH OJIEp>KaHHS MHUCHMOBOI BUMOTH Bij banky a0o 3 matu HacTaHHS BignoBimHuX 3MiH. KitieHT
Hece MEepCOHANBHY BiANOBIAANBHICT 32 JOCTOBIPHICTH JaHWX, NofaHux 10 banky. [lpm mpomy y Bumaaky
nopyuieHHs [1o31yanbHUKOM YMOB IIBOTO ITyHKTY IIOJI0 HAaJIaHHS BIJIOBITHUX JTOKYMEHTIB Ta/a00 indopmairii bank
Mae npaBo BigMoBuTH [lo3nvanbHuKY y HaaHHI OyAb-SKUX MOCIYT 3a MM JloroBopom.

9.16. IMo3u4aJILHUK MA€E MPABO;

9.16.1. OnepxyBaru Big banky indopmariiro mpo 3aboprosaHicTs 3a JloroBOpOM KpeauTy.

9.16.2. JIocTpOKOBO MIOBEPHYTH BCIO CyMY KPEIUTY 200 i1 4acTHHY.

9.16.3. BiamoButucs Bin JloroBopy kpeauty mpotrsaroM 14 (4OTUpHAIIATH) KaleHJApHUX IHIB BiAg Jath HoOro
VKJIAJICHHS IIJISIXOM 0COOMCTOrO MOBiIOMJICHHSI baHKY y MUCHMOBIH (GopMi, 3 OTHOYACHUM MOBEPHEHHS TPOTATOM
CeMH KaJleHJApHUX JHIB 3 JaTH TOJaHHS MUCHMOBOTO IOBIJIOMJICHHS PO BiAMOBY Bij JloroBopy Kpeawurty,
IPOILIOBHX KOIITIB, OJiep>KaHuX 3a JloroBOpOM KpEAMTY Ta CIIaTH MPOLEHTIB 3a MepioA 3 JHs OAEp)KaHHs KOLITIB 10
JTHS 1X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JloroBopom kpemuty. fAxmo CrnoxkuBau (Ilo3wmuansHuK) momae
MOBIJIOMJICHHSI HE 0COOMCTO, BOHO Ma€ OyTH 3acBiqueHe HOTapialibHO a0 MOjaHe 1 MiJIUCAaHe MPEICTABHUKOM 3a
HasIBHOCTI JOBipeHOCTI Ha BuMHEeHHA Takux Aid. CrnoxuBau (IlozmuanbHuk) 3000B’s3aHuil moBepHyTH banky
IPOIIOBI KOWITH, oJepKaHi 3rigHo 3 JloroBopom kpeaurty Ta nanuM JloroBopoM. OnHOYACHO 3A1MCHIOETHCS BiAMOBa
BiJl TIOCJIYT CTpaxyBaHHs (y pa3i HasSBHOCTI).

9.16.4. He wacrimie ojHOrO pa3dy Ha Micsp oTpuMaTH y banky HajgaHHs Oe30Iu1aTHOI iH(MopMaIlii Mpo MOTOYHHH
po3Mip Horo 3a0OproBaHOCTI, PO3MIp CyMH KpeAMTY, MOBepHYToi baHKy, BUNKCKY 3 paxyHKiB IIOJO IMOTAIICHHS
3a00proBaHOCTI Ta 1HIIOT iH(opMaIlil, ska MOBUHHA HajaaBaTUCs [103MYabHUKY 32 3aKOHOM.

9.17. BinmosigaabHictb [lo3uyanpHuka:

9.17.1. 3a HEeBUKOHAHHS YU HEHAJIC)KHE BUKOHAHHS [103MYaIbHMKOM CBOIX 3000B’s13aHb 3a JIOrOBOpOM KpeauTy Ta
nannMm JloroBopoM, BaHk Mae mpaBo HapaxoBYBaTH TIEHIO, 32 KOXKEH JICHb MPOCTPOYEHHS HAa MPOCTPOUEHY CyMY
(kpenuTy, MPOICHTIB, TUIATH 32 0OCIYrOBYBaHHS KPEJAUTHOI 3a00pTOBaHOCTI) B PO3MIpi MOJBIHHOI 00TIKOBOT CTaBKU
HanionansHoro Oanky Ykpainu, mo fisuia y nepiof nmpoctpodenHs. CyKyIiHa cymMa HEYCTOMKH (IIeHi), HapaxoBaHa 3a
nopyuieHHs: 3000B’s3aHb [lo3uvanbHUKOM Ha TijacTaBi JloroBopy, He MOXKe NEpPEBHINYBATH IOJOBHHU CYMH
KPEJUTY, OJIEP’KaHOT CIIOKUBAYEM 33 TAKUM JIOTOBOPOM, i HE MOKe OyTH 301JbIlIeHa 3a JIOMOBJICHICTIO CTOPIH.

9.17.2. V pa3i "enoganns llosnuansaukom 1o banky noxymentiB 3riznHo 1m.9.15.5. manoro JloroBopy, bank mae
npaBo cTaruyTy 3 [lo3nyansauka mrpad y posmipi 500,00 rpH. 3a KoKeH BUIIAIOK TAKOTO HETIOAAHHS.

9.17.3. Tlo3uyajbHHK, SKUH NPOCTPOYMB BHUKOHAHHS IPOIIOBOrO 3000B‘sA3aHHS INICNS 3aKIHYEHHS CTPOKY il
JoroBopy, 3000B‘3aHUH OMJIATUTH CyMy 3a00pTOBaHOCTI, & TAKOK TPU MPOLEHTH PIYHUX BiJl MPOCTPOUYCHOI CYMH,
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3a HEMpPaBOMipHE KOPHCTYBaHHS IPOIIOBUMH KOIITAMH BiAMOBIIHO A0 cT. 625 LluBinsHOTO KOAEKCY YKpainu, Ta/abo
1HIIT TUTaTeX1 TIepen0aveHi 1HIUBITyIbHOIO YaCTHHOIO YT'OMIU TTPO KPEAUTYBAHHS.

9.17.4. Tlo3uvanbHUK MOXKe OYyTH 3BIIPHCHHI BiJl BiJIMTOBINAIbHOCTI 32 HEBUKOHAHHS YW HCHAJIC)KHE BHKOHAHHS
CBOIX 3000B’s13aHb 3a J[OTOBOpPOM KpeAnTy JIMIIE y BUMAIKAX Ta B HOPAAKY, MPSAMO IepeadadeHuX 3aKOHOAABCTBOM
VYkpainu.

9.18. BbaHk 3060B’A3y€ThCS:

9.18.1. Bunaru [lo3n4yanbHUKY KpeOWTHI KOITH HAa YMOBaX, Mepen0adyeHux JaHuM J[oroBOpOM KpEIUTY Ta JaHUM
Horosopom.

9.18.2. HapaBatu Ilo3n4yanbHMKY KOHCYNbTallii 3 MUTaHb BHUKOHAaHHA J{OTOBOpy KpemuTy 1 MOBiIOMIISTH
[No3nyaneHKKa y pa3i 3MiHHU MJIATIHKHUX PEKBI3UTIB.

9.18.3. TIlporsrom 10 poGoumx IHIB 3 JaTW BIICTYIUICHHS IpaBa BHMOTH 3a J[OrOBOpOM KpeauTy HOBOMY
KpeauTopy ado 3aydeHHs KOJEKTOPChKOI KOMITaHil 10 BPETYIIOBaHHS MPOCTPOYEHOI 3a00prOBaHOCTI, TTOBIIOMHUTH
[lo3nyanpHrka y mnependadyeHWd 3aKOHOM CIIOci0 TMpo Takuil (akT Ta MNpo Mepedady MepCOHANBHUX OaHUX
ITo3nuanbpHUKA.

9.19. BaHk Mae npaBo:

9.19.1.TIpoBoauTH NIepeBipKy (HiHAHCOBOTO 1 MaTepiadbHOro cTany [lo3nvanbHUKA.

9.19.2. ITlpoBoauTH mepeBipKy AOCTOBipHOCTI HagaHux Ilo3W4anbHUKOM BiZOMOCTEH, JOKYMEHTIB, LiTbOBOTO
BUKOPHCTAHHS KPEANTY.

9.19.3. BumaraTu AOCTPOKOBOTO MOBEPHEHHS KPEOUTy, CIUIATH NPOLEHTIB, MJATH 32 O0OCIYroBYBaHHs KpeIWTHOI
3a00pProBaHOCTI, BiIIKOAYBaHHS 30HUTKiB, a [lo3nuanbHUK 3000B’s13aHMI HA BUMOTY BaHKy JOCTPOKOBO BHKOHATH
BKa3aHi IPOIIOBi 3000B’I3aHHA, B HACTYITHUX BHIIAKAX:

- nopymeHHs [To3nyansHUKOM TEpMiHY CIUIATH IIOMICAYHMX IUIATEXKIB OUThIN HiXK Ha 1 (0AMH) KaJneHIapHHUN

MiCSIIb;

- BCTAHOBJICHHSI HEJOCTOBIpHOCTI iH(oOpMarii 41 moKyMeHTiB, HagaHux [lozndyampHuKoM baHKy BigMOBiIHO 10

nporo JloroBopy Tta/abo mpuxoByBaHHsS [lo3uvanpbHHUKOM BaxknmmBoi iHQopMamii mpo cBiii QinancoBmii abo

NPaBOBH CTaH, sSKa MOTJIA 3HAYHUM YMHOM BIUTMHYTH Ha MPUAHSATTS BaHKOM pillIeHHS PO HaJaHHS KPEAUTY,

a00 TPOJOBKEHHS KPETUTYBAaHHS;

- moripiieHHs GiHancoBoro crany [lo3nuanpHuKa;

- HaJIJaHHS MTOPYKH, 3aCTaBH 3a TPOIIOBUMH 3000B’13aHHAMU TPETiX 0ci0 O0e3 3roau banky;

- 3a HasABHOCTI PIIICHHS CYy/y, 1[0 HA0YJIO 3aKOHHOI CHJIM, Ta/a00 BYMHEHHS il OyAb-IKUM JICP>KaBHUM, CYJOBUM

a0o IHIIMM YIMOBHOBXEHHM OpPTaHOM, SIKi ICTOTHO YCKIQTHIOIOTH [lo3mdanpHUKY a00 pOOISTH HEMOKIHMBUM

PO3MOPSIKEHHS BIACHUM MaitHOM;

- B pasi He3rou [lo3uuansHuKa 3 HOBUM PO3MipOM 3MIHIOBAHOT MPOIEHTHOI CTaBKU;

- HeBUKOHAHHS a00 HEHAJISKHOTO BUKOHaHHS [lo3nuansHIKOM Oy 1b-51K01 1HIII0T yMOBH J[0orOBOpY KpeauTy.
9.19.4. V Oynp-akuii croci0 po3KpuBaTH TpeTiM ocobaM (B TOMY YHCHi, ajlleé He BHUKIIOYHO: OpraHaM JAep>KaBHOT
BJIaJIM Ta MICIIEBOTO CaMOBPsIYBaHHS, CTPaXOBHKY, KOHTpareHTaM (maptHepam) baHky, siki Oynu ta/abo OynyTh
3aJy4eHi OCTaHHIM Ha JIOTOBIpHil OCHOBi, akmioHepaM baHKy, iX TOB’si3aHMM 0co0aM, MpoQeciiHUM ayAuTOpam,
wieHaM ciM’i (pogudam), podoronaBisiM [losnyaneHuka, iHIUM ocobam) iHopmariito npo Ilo3wuanpHuKa, 110
MICTHTh OaHKIBCHKY TaeMHHIIO (B TOMYy 4YHcHi iHQOpMalilo MO0 KPEAWTHHX OIepaliid, cTaH Ta POo3Mip
3a00proBaHoCTI nepea bankom Toio), nepcoHanbHi naHi [To3udanbHuka. JlaHe mpaBo HajmaeTbes baHKy 3 METORO
CTATHEHHs 3a00proBaHocTi 3 [lo3uvanpHUKa 32 KPEIUTOM, BIJCTYIUICHHS IpaBa BUMOTH 3a JIoroBopoM, npoBeIeHHS
ayTUTOPCHKOI UM 1HIIOI TEepEeBipKH, 3aXHUCTOM IpaB Ta OXOPOHIOBAaHWX 3aKOHOM iHTepeciB baHky, peamizarii
MOBHOBayKeHb baHKy sk KpeauTopa, a TAKOXK B IHIINX BUIMAAKAX, TepeadaueHIX 3aKOHOIAaBCTBOM YKpaiHu.

9.20. BignosimanpHicTe banky: y Bumaaky mopyiieHHs baHkoM TepMiHy HaJaHHS KpeAWTy, OimbIl HiX Ha 7
0aHKIBCHKUX JHIB, baHk Ha BUMory [lo3ndanpHIKa MOBUHEH BiIIIIKOTyBaTH HOMY OOTpYHTOBaHI 3aBJlaHi 30UTKH.
9.21. Bci BuMorw, siki BHHUKAIOTh TIPYU BUKOHaHHI J{oroBopy kpeauty abo y 3B 3Ky 3 HUM, a00 BUIUIUBAIOTH 3 HHOTO
Ta CTAHOBJSITH TPEJAMET CIOPY, I UIATal0Th PO3TJLy CyJOM 32 TpaBWIAMH MiJICYJHOCTI, BCTaHOBICHHUMH
NpOLEeCyaIbHUM 3aKOHOM.

9.22. CTOpoHH TOMOBWINCH, 110 CTPOK MO30BHOI JaBHOCTI 3a [IoroBOpoM KpeauTy, BCTAHOBIIOEThCSI CTOpOHAMHU
TpuBamictio y 20 (1BaALsATE) POKIB.

9.23. JloroBip KpemuTy BHKOHYETBCs 3a MicieM 3Haxo/pkeHHs banky: 79008, m. JIpBiB, [anuipkuii p-H., BYI.
Banoga, 11, ta y Bunanky cnopy mi>xk Croponamu 3a uuMm J[oroBopom, mo3oB Moke Mped'aBISTHCS TaKOXK 3a MicleM
BuKOHaHHs KpeautHoro Jlorosopy.

9.24. Bci nosimomienHsi Ctopid 3a JIoroBOpOM KpEeIUTy BBRKATHUMYTHCS 3pPOOJICHHMHU HAJCKHHUM YUHOM, SIKIIO
BOHM OyIyTh 3AiHCHEHI Yy MUCHMOBIH (opMi Ta HagiclaHi PEeKOMEHAOBAHHM JIMCTOM, Kyp e€poM, Tenerpadom ado
Bpy4eHi ocobucTo 3a 3a3HaueHMMHU B KpeantHomy JloroBopi anpecamu CtopiH.

9.25. bank 3000B’s3aHmii 30epirati iHdopmamito npo [lo3muanpHKKa, sika crana Homy BigoMa y 3B’S3KYy 3
VKJIAJCHHSM Ta BUKOHaHHSIM JloroBopy KpeauTy Ta 1boro JlOoroBopy Ta CTaHOBUTH OaHKIBCHKY TAa€MHHIIIO,
KoH(]ineHUiHy iH(popMauito, abo iHmy iH(pOpMaLilo, IO OXOPOHAETHCA 3aKOHOM, Ta HE BIOpaBi 0e3 I03BOJIY
[To3uuansHUKa PO3KPUBATH TaKy iH(pOpMaIliio KpiM BUIAAKIB, epeadadyeHux J1oroBopoM Kpeauty, nuM JJoropopom
Ta 3aKOHOM. 3a MMOPYILIECHHS BKa3aHOTro BUIlle 30008’ s13aHHs, baHK Hece BiAMOBINAIbHICTD, IIEpea0aueHy 3aKOHOM.
9.26. Y pasi HeBukonanHs [lozuuansHukom ymoB JloroBopy kpeauty, bank Mae mpaBo BUMAaraTd BiJIIKOTYBaHHS
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30MTKIB Ta BUTPAT LUIAXOM 3AiHCHEHHsS NPUMYCOBOTO CTSATHEHHS, NMPEISIBUTH 1M030B A0 [lo3nuanpHuKa, a Takox
BiZJTHECTH Ha PaxyHKH MPOCTPOUYECHOI 3a00proBaHocTi BCci cymu 3aboproBanocTi [lo3ndyanbHuKa.
9.27. Ilo3nvaibpHUK TapaHTye, I0: ycs iH(opMarlis, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHMCII Ti, IO MICTAThCA B
JloroBopi kpenuTy Ta KpeauTHii cripaBi [lo3ndansauka y banky), ski TOBiAOMIICHI Ta HalaHI HUM baHKy 3 MeTOrO
oJIepKaHHS KPEIUTY, € JOCTOBIPHUMH 1 BIIIIOBIAAIOTE MIHCHOCTI; KPEIUT OACPKYETHCS HUM HA TIOTOYHI MTOTpeOH Ta
HE IOB’s13aHUM 13 MiANPUEMHULIBKOIO isUIbHICTIO; baHK mepen ykiaaneHHSIM J{oroBopy KpenuTy MOBiIOMHB HOMY B
HaJIeXKHIN (opMi B moBHOMY 00cs3i iH(popMaIlito, nepedadeHy 3aKOHOJABCTBOM YKpaiHU, 3a3HaueHa iHpopMarlis
oMy BimoMa Ta 3po3yMija, BiH o3HaiomuBcs 3 Tapudamu banky i 3romeH 3 HuMu; ymoBH [loroBopy kKpeawty Ta
naHoro JloroBopy BiH BBaKa€ CIpaBeAMBUMU 1 TAKUMH, 110 BiJIIOBIAAIOTh HOTO iHTEpECcaM.
9.28. Lleii JloroBip B yacTHHI CHOXHMBYOTO KPEAUTY € YKJIAIACHUM 3 JHS NpUHAHATTS [lo3MyalbHUKOM MPOMO3HILT
1010 YKJIAAEHHS naHoro Jlorosopy, mianucaHHsaM llosumuanbpHukoM JoroBopy KpeauTy Ta i€ HPOTAIOM CTPOKY
KpEAWTYBaHHS, aje B Oyab-SKOMY BUIAJAKY J0 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 000B’s3kiB 3a JloroBopom
KpeauTy Ta 1aHuM J[oroBopom.
9.29. INo3uyanbHUK 3asBIISIE, IO HEMAE YKOJHOTO pillleHHs, He OyJia BUMHEHA >KOJTHA [Tist 3 OOKY JepKaBHUX, CYJIOBHX
abo IHIMX OpraHiB, AKa MOXKE HETaTUBHO BIDIMHYTH Ha llo3WuanpHWKa, y TOMy YHCII Ha HOro MisTBHICTH abo
(hiHaHCOBI MOKJIMBOCTI.
9.30. ITo3nuanbHuk nae 3romy banky Ha mocTym 10 CBO€l KpeAWTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta
romwupeHHs yepe3 bropo kpemuTHUX icTopiit iHdopMarii oo cede (B T.4. iHdopmariii, Tka MiCTUTHCS B ASPKaBHHIX
peecTtpax Ta iHmKX 0azax MMyOJIYHOTO KOPHUCTYBAaHHS), a TaKOXX Ha TMEPEBIpPKY O0COOMCTHX HaHWX (BCTAaHOBIICHHS
(akTiB BTpaTH macrnopTa 0coOH, 3MiHH NPi3BUIIIA TOIIO), B MOPSAKY, BU3HaUeHOMY 3akoHOM Ykpainu «IIpo
oprasizamiro (opMyBaHHS Ta 00iry KpeIWTHHUX icTopiii». [lo3ndanpHUK MiITBEpIKYE, IO MOBiIOMIIeHHH baHkoM
mpo Tte, mo iHdopMaris st GopMyBaHHA HOro KpemuTHOi ictopii Oyme mepenmanHa: ToBapuCTBY 3 OOMEKEHOIO
BignoBiganbHicTIO «llepie BceykpaiHcbke OI0pO KpEeAUTHHX iCTOpii», 3 MicuezHaxomkenHsam: 02002 m. Kuis, By:.
€prena Caepcrioka, Oyn. 11 Ta ToBapucTBy 3 OOMEXKEHOI BiJINOBINAIBHICTIO «YKpaiHChKEe OIOpPO KpPEAMTHUX
icTopiit» 3 micuesnaxomkenaaM: 01001, Ykpaina, m. Kuis, Byn. I'pymescekoro, 1-1.
9.31. lo3uyanbuuk Hagae banky 3rogy Ha 30HMpaHHS, HAaKONMUYEHHS, BHUKOPUCTaHHS Ta OOpoOKy KHoro
MEPCOHANBHUX JaHUX, OTPUMAaHUX 3 METOI0 HaJaHHs KpeauTy rnpu GopMyBaHHI bazu mepcoHadbHHUX AaHUX
«Kimieatn AT «lges bank» B Mexax, BU3HAUEHUX YMHHAM 3aKOHOJABCTBOM, IIO MOXYThb OYTH MepeaaHi iHIIHMM
posnopsiaarkam 11i€i basu. JlaHe mpaBo Ha BHKOpHCTaHHS Ta OOpOOKY MEpPCOHANBHHUX NMAaHWX Ji€ 0€3CTPOKOBO 0
MOMEHTY ITUCBMOBOTO ckacyBaHH:. [lo3udanbpHUK 3BUNbHSAE baHk Bij 000B’sA3Ky MOBIIOMIICHHS MPO Mepenavyy Horo
NEPCOHANBPHUX [AaHMWX IIOB’S3aHUM TOBapucTBaM banky, mapTHepam banKky uu iHIIMM pO3NOpSOHUKAM Oas3u
MEPCOHAPHUX JaHUX, SKi € TAKHMH BIAMOBIAHO N0 3akoHy Ta 1boro Jlorosopy. Ilo3ndanpHUK MigTBEPIIKYE, IO
OTpHMaB TOBIJJOMJICHHSI Mpo BKIoueHHs iH(opMmartii npo [No3nyansauka no basu nepconanbHux nanux «KimieHTn
AT «lnes bank» B Mexxax, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM 3 METOIO BHJaui KPEIUTY, a TAKOXK BIIOMOCTI PO
npaBa IlozuuanbHuka, Bu3HaueHi 3akoHOM YkpaiHu «lIpo 3aXHMCT NEpCOHANBHUX JHAaHUX», 1 HPO OCi0, SKUM
Ha/1al0Thest Aani po [lo3nyansHuKa, 17151 BUKOHAHHS 3a3HaYCHOT METH.
Krient Hagae omeparopy MOOUTBHOTO 3B‘SI3KYy 3rojy Ha 30MpaHHS, HAKONMYEHHS, BUKOPUCTAaHHS Ta O0OpOOKY
HOro MepcoHaNbHUX JaHWX, OTPUMAaHUX 3 METOK BHKOHAHHS I[LOTO JIOTOBOPY, Ha OOpOOIEHHS
iH(opMarIlii Ipo HaJaHHA Ta OTPUMAaHHS TEJIEKOMYHIKAI[iHHIX TOCIYT Ta Ha TMepenady 3a3HadeHoi indopmarii AT
«Ines bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOI0 Hozaibinoro ingopmysanus Kiienra mpo
(inancoBi ocayru. JlaHe MpaBo Ha BUKOPUCTAHHA Ta 0OpOOKY Ta mepenady MepcoHaIbHUX JAHUX JIi€ OE3CTPOKOBO
JI0 MOMEHTY TUCBMOBOT'O CKaCyBaHHSI.
9.32. ¥ pasi, skiio JIoroBopoM KpeauTy mnepeadadyeHo cTpaxyBaHHs KUTTA [lo3ndanbHUKA, TO Take CTPaxyBaHHS
3IIHCHIOETHCS BiAIOBIIHO 10 MPaBUJI J0OPOBUIEHOTO CTpaXyBaHHS, 3aTBEPIKEHNUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B Jlep>kaBHiil KoMmicii 3 perymoBaHHs PHHKIB (hiHAaHCOBHX MOcyT. [103WYanbHUK MiATBEPDKYE, MO BiH 10 HAOYTTS
npaB Ta OOOB’SI3KIB CTpaxyBaJbHWKa B MOBHIA Mipi O3HaWOMIICHMH 13 TaKUMH TpaBUJIaMH J0OpOBIIHHOTO
CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi [TpaBuiia He NOTPeOyIOTh J0AaTKOBOrO TiyMaueHHs. [Ipu npomy:

- CTpPaxOBUKOM € CTpaxoBa KOMIaHis, sKa akpeguroBaHa bankoMm Ta skiid [lo3MyaJbHUK 3ampoIlOHYBaB

BCTaHOBHTH BIJIHOCHHU JIOOPOBIILHOTO CTpaxyBaHH KUTTs. [lepernik cTpaxoBuX KoMTaHid HajaeThest KiieHTy Ha

BUOIp 3 MEPeNiKy aKpeAUTOBAHMX;

- CTpaxyBaJbHHUKOM/3aCTPax0oBaHOIO 0c00010 € [lo3nyalbHUK;

- BurojioHadysauem € baHk;

- TpeAMEeTOM BIJIHOCHH CTpaxyBaHHA € MaiHOBI iHTepecu [lo3ndanbHUKa, IO HE CylepevaTh 3aKOHOJABCTBY

Ykpainu, MoB’si3aHi 3 HOT0 KUTTSIM;

- CTpaxoBi BUMAJIKU BKa3ylOThCs B JIOrOBOPI KpeIuTy;

- YMOBH 3[iiCHEHHSI CTPaxOBUX BUIUIAT, MiJCTABU JJIS BiAIMOBH Y 3I1MCHEHHS CTPAXOBUX BUILIAT, IOPSIOK 3MiHH

YMOB 1 NpUIHMHEHHS CTpaxyBaHHS, NpaBa, OOOB’S3KM Ta BiANOBIJAIBHICTE CTOpPIH BCTAHOBIIOIOTHCS Ta

PETyJIIOIThCS  BIAMOBIAHO JO MPaBUI JOOPOBUIBHOTO OCOOMCTOrO CTpPaxyBaHHS BiJ] HEIIACHUX BHUIIAJKIB,

(hiHAHCOBMX PHU3MKIB, 3aTBEP/UKCHUMH BIIMOBIIHUM CTPAaXOBHKOM Ta 3apeecTpoBaHMMHU B JlepikaBHill KoMicii 3

pETyIIOBaHHS PUHKIB (hiHAHCOBUX MOCIIYT;

- cTpaxoBMH IUIaTDK ciulauyerbesi [lo3MuaJbHUKOM Ha MIACTaBl YKJIAJEHOIO JOTOBOPY CTpaxyBaHHS B JICHb

HagauaHs Kpenuty. Ilo3ugansHuK nopydae, a bank O6epe Ha cebe 3000B’s3aHHS CIDIATUTH 32 PaXyHOK HAIaHOTO
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Kpenuty Ta Bin imeni [lo3nmuanpHuMKa CTpaxoBUH IUIAaTiX 3a TaKUM JIOTOBOPOM CTPaxyBaHHS B JICHb HaJaHHS
Kpenury. Kpemgutop 3a mopydeHHsm [lo3uuanbHWKa HampaBise€ CTPaxoBi BHUIUIATH, 3a iX HAsSBHOCTI, Ha
MOTaIeHHS HasIBHOI 3a00pTroBaHOCTI 3a J|oroBOpOM KpeauTy.
VY pasi HacTaHHS CTPaxOBOTO BUIAJIKY, HACITIIKOM SKOTO € cMepTh [loznvanpHuka, CTpaxoBa BHILIATa HaJeKHA
Banky six BurogonabyBady, 3apaXxoBy€eThCs Y IMOTanIeHAs 30008 s13aHb [lo3nyansHuka 3a JloroBOpoM KpeauTy.
9.33. ¥ pasi Bumoru baHky mpo JOCTPOKOBE MOBEpPHEHHS Kpeauty: (1) TepMiH NMOBEPHEHHS KPEAHUTY BBAKAETHCS
TakWM, 110 HacTaB, Ta (2) baHk BmpaBi, ane He 3000B’sA3aHMN HApaXOBYBATH MPOIEHTH O IMOBHOTO MOBEPHEHHS
kpenuty, (3) IMo3uvanbHUK 3000B’s3aHUA TMOBEPHYTH 3aboproBaHicTh 3a JloroBopoM Kpeauty Ta JloroBopowm,
CIUTaTUTH HEYCTOWKY (tTpadu, eHi) Ta BiAIIKOAyBaTH 3aBaHi baHKy 30UTKH.
9.34. Koxna i3 Cropin 3000B'sa3aHa 30epiraTi TOBHY KOH(IJCHIINHHICTS (iHAHCOBOI, KOMEpPHIHHOI Ta IHIIOI
iH(opMarii, oTpUMaHol BiJ IHIIOI CTOPOHH, i HE PO3TOJIOIIYBATH ii, 32 BUHATKOM TepeadadeHnK 3aKOHOM Ta/abo
M JloroBOpoM BHTIAIIKIB.
9.35. BiacTyruieHHs TpaBa BUMOTH 32 JIOTOBOPOM TIPO CIIOKUBYUI KPEIUT 3IHCHIOETHCS BiJIITOBIIHO JI0 IIUBLIBHOTO
3aKOHOJIABCTBA.

10. KPEJJUTHI KAPTKHA ®I3UYHUX OCIb

10.1. Janum po3aiioM BCTaHOBIIOIOTHCS OCOONMBOCTI OaHKIBCHKHX MpoAykTiB 3 KpeautHoto niHiero go BIIP, skwuit
BIIKDUBAEThCS Ta OOCIYTOBYETHCA 3 ypaxyBaHHsIM BuMmor JloroBopy, 3okpema Pozmimy 3 momo BiAKpuTTS Ta
obciyroByBanns BIIP.
10.2. OcHOBHI XapaKTEPUCTHKH OAHKIBCHKOro MpoAykTy KpemuTHi kapTku (Pi3HIHHX OCi0 BUKIAICHI y ITaHOMY
Po3nini Ta OnpHIIOIHIOIOTECS Ha odiriiiHoMy caiiti Banky www.ideabank.ua.
10.3. KutieHT 3000B’s13aHMIi:

10.3.1. YiTko i cymiIiHHO BUKOHYBaTu yMoBH [loroBopy Ta Yroau.
10.4. Kaient mae npasBo:
10.4.1. BingmoButrcsa Bin orosopy Tta Yroau mpotaroM 14 (YOTHpHAALSATH) KaJeHOAPHHUX AHIB BiJ AaTH HOTO
YKJIaIeHHS IIITXOM 0COOHUCTOTO MOBigoMIIeHHS baHKy y mMHCBEMOBIH (hopMi, 3 OHOYACHUM TIOBEPHEHHS MPOTATOM
CeMH KaJICHJAapHUX IHIB 3 JaTH MOJAaHHS MHChMOBOTO IOBIIOMIICHHS IPO BiIMOBY, TPOIIOBHX KOUITIB, OACP:KAaHUX
3a JloroBopoM Ta Yromow Ta CIUIaTH NPOLEHTIB 3a MepioA 3 AHA OJep KaHHsS KOIUTIB IO AHS IX TMOBEPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOIO.
10.4.2. Ogur pa3 Ha Micsampe Oe3ommaTHO oTpuMyBaTH B baHKy iH(OpMamiro mpo MOTOYHHH po3Mip #oro
3a00proBaHOCTI, PO3MIp CyMH KPEIUTY, OBepHYTOi baHKy, BUIIMCKY 3 paxyHKIB III0JI0 MOTaleHHs 3a00proBaHOCTI
Ta 1Hmoi iHopMallii, sika moBrHHA HagaBaTucst KITieHTy 3a 3aKOHOM.
10.4.3. KuienT, kpiM mpaB, epegdoadeHux UM JJoroBopom, Mae Takox mpaea, nepegdadeHi yMoBaMu YToIu.
10.4.4. Y Bunanxy 3minu baHkoM cTpaxoBoi KOMmaHii 3a mporpamamy, siki nepeadadeHi KpeIUTHUM MPOIYKTOM Ta
Hesrogu Kitienta 3 ymoBamu HOBOi cTpaxoBoi kommadii, KmieHntT mporsrom 30-TH KaneHAapHHX THIB MOXeE
3BepHYTHCh 0 baHKy i3 BiZIMOBOIO Biji OOCIIyrOByBaHHS B HOBiMl CTpaxoBili KOMNaHii, 3iMCHUBIIN TOBHE
noranieHHs 3a6oproBaHocTi (y pasi il HassBHOCTI) Ta BUMaratu posipBaHHs [lorosopy.
10.4.5. InimiroBatu 3MiHy JIimMiTy KpeauTHOI JIiHIT Y Mekax MakcuManbHOro JIiMiTy KpeuTHOT JiHii, mependaueHoro
ymoBamu IIpoaykry.
10.4.6.B Oyb-sikuii MOMEHT MTOBHICTIO 200 4aCTKOBO JOCTPOKOBO MoBepHyTH Kpeaut.
10.5. bank mae mpaBo:
10.5.1. 3miHroBaTH BCcTaHOBICHUH po3Mip JIimMiTy KpeauTHOI JiHii BiAMOBiAHO 10 yMOB 11b0T0 [loroBopy.
10.5.2. Kpim nipaB, 1110 Bka3zaHi B ibomy Po3mini, bank Takox mMae iHIi npasa, 1o nepeadadeHi ymoamu J1oroBopy.
10.5.3. TumuacoBo 3poOUTH HENOCTYIMHOI YacTHHY KpenuTHOI niHil y pasi, sSKkmio y baHka € mifcraBu BBaXart, 1o
JOCTYITHOTO 3aMIIKy 32 PaxyHkom, Ha sikuii BcTaHoBlieHO KpenuTHy IniHito, Oyjie HE JIOCTATHBO JJIsSi BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta gopyyeHs KiieHTa Ha 1OrOBipHE CIIMCaHHS.
10.5.4. Tlpotsirom tepminy aii JloroBopy, 3MiHIOBaTH CTpaxoBYy KOMIIAHIIO 3a IMporpaMamMu, SiKi nependaveHi
KPEIUTHUM TPOIYKTOM, MpoiHpopmyBaBimy KirieHTa NUISXOM PO3MIIIEHHS TOBIIOMIICHHS MPO 3MiHY CTPaxoBOi
KoMmraHii Ha odinifiHomy BeO-caiiTi banky.
10.5.5. Axmo npotsirom 30-TH KaleHAapHUX AHIB, 3 MOMEHTY ONYyOJIiKyBaHHS HOBMHHM Ha odiliiiHOMYy caiiti banky
npo 3MiHy crpaxoBoi kommnadii, KimieHTrom He Oyj0 BHCIIOBIIEHO HE3roAy MpO CTpaxyBaHHS B iHIIIHA CTpaxoBii
KOMITaHil, TO BBaXaeTbcs, 10 KIlieHT mMorojuwBcs Ha yMOBH OOCIYrOBYBaHHs B HOBIM CTpaxoBill KoMmmaHii
3aIpOIIOHOBAHOI baHKOM.
10.5.6. IlpusynunauT Hananas KpeautHoi niHil nuissxom OJOKyBaHHS BUJATKOBUX omepalii 3a PaxyHkoMm 3a ymoB,
nependauenux y . 10.27.
10.5.7. BumaraTu JOCTPOKOBOTO TOBEpHEHHsS 3aboproBaHocti 3a KpenuTHOMO IiHi€I0 1 BHKOHAHHS 1HINUX
3000B’s13aHb Kiienrta 3a Yromoro npo BigkputTst KpeanTtHoi ninii Ta o0cmyroByBanns KpenutHoi kapTku abo iHIIUX
yMoB JloroBopy Ta 3aKpuUTH PaxyHOK 3 BiAMOBiAHMM iHpopmyBanHsM KiieHTa y Bunaakax, nepegbauenux m.10.28.
10.5.8. V Bunanky HeBuKoHaHHs [lo3nvanbHHUKOM 3000B’s13aHb, BaHK Ma€ MpaBO BHIABaTH HakKa3 MPO MPHUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 PaXyHOK KOIUTIB, HAsIBHUX Ha paxyHkax [lo3uuansHuka y baHky.
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10.6. bBank 3000B’s13aHMIi:
10.6.1. PosrmsayTtu 3asBy Kiienta Ha Bimkputtss BIIP Ta Bumauy BIIK i3 BcranoBinenHsm KpeautHoi miHii 3
BpaxyBaHHSIM yMOB JloroBopy.
3rigao 3 monoxkeHHAMHU JJoroBopy CTOpOHM BH3HA4alOTh 3arajbHUi mopsaok Biakputrs BIIP ta naganns bankom
Kiienram kpemautiB y Burisani KpemutHOi JTiHI{, YMOBH SKMX BUKIAICHI y mboMy Po3misi, a TakoX BHITYCK Ta
oocayrosyBanss BIIK. ITpu o6ciayroByBanni Kiienra bank, 3a 6axxannsM KitieHTa, BUCIIOBICHUM OCTaHHIM y 3asiBi
Ha TpuenHaHHs 10 J(oroBopy, a TakoX 3TiAHO 3 YMOBaMHU YTOIH, IO YKJIAAA€ThCS BIAMOBITHO 10 yMOB JloroBopy,
Hagae TakoMmy KilieHTy KpeauT y HamioHaIbHIA BaTIOTI YKpaiHW — TPHUBHI, IUITXOM BCTAaHOBJICHHS BiJHOBIIIOBAHOI
Kpenutaoi minii mo BIIP. CykymHa BapTicTh KpemuTy 3 ypaxyBaHHAM pEaTbHOI IPOIEHTHOI CTaBKH, 3HAYCHHS
a0COIIOTHOTO TOAOPOKYAHHS KPEIOHUTYy, BCIX BHIIB, MPEIMETIB Ta BapTOCTI CYNPOBITHMX MOCIYyr BWU3HAYEHI B
Tapudax banky.
10.6.2. ITpotsrom 10 poOoyux JHIB 3 JATH BiJICTYIUICHHS IpaBa BUMOTH 3a JJOrOBOPOM KPEUTY HOBOMY KPEIUTOPY
abo 3amyueHHA KOJEKTOPCHKOI KOMIaHii J0 BpPEryIIOBaHHS MPOCTPOYEHOI 3a00pProBaHOCT, TOBITOMHTH
[lo3nuaneHuka y nepembaueHMii 3aKOHOM CMOCiO TpO Takui (akT Ta Npo Mepedady MepCOHATBHUX JaHUX
IToznganpHuKa.
10.7. Ilopsinox 3naiiicnenns omepauii 3a BIIP Ta Bukopucranus BIIK perymioerscs [lorosopom, IIpaBunmamu
KOPUCTYBaHHS MDKHapOIHMUMHK TuaTibkHUMH KapTkamu AT «lnmes bank», mpaBuigamMu MIKHApOIHHX IUIATIKHHX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHU.
10.8. Binkputtsa BIIP i orpumManHs kpenuty B BHrIsiAi KpemuTHol miHii 3milicHIoeThes Ha mifcraBi JJoroBopy, a
TakoK ykmajgenoi Mik CropoHamu VYroau. Yroga Mk Kiientom Ta baHkoM ykiamaeTtecsi B MOPSAKY,
nependoadeHoMy 1uM JloroBopoM. [Hpopmartist mpo cyMmy KpeauTy, CTPOK HalaHHS KPEIUTy, PO3MIp MPOIEHTIB, 10
BCTaHOBITIOIOTHCS 32 KOPHUCTYyBaHHA KomrTamMu KpeautHoi miHii, KomiciitHuX BUHaropon (y BUMAAKY iX HasBHOCTI), a
TaKOoXK 1HINI yMOBH, moromkeHi CtopoHamwu, 3a3HadaeThcs B Yroxi, Tapudax, [TacmopTi CHOXHBYOTO Kpeauty/
J1OBIIIi-TTIOBI TOMJICHHI.
10.9. Knientr Hamae 3romy Ha 30ip, 30epiraHHs, BUKOPHCTAaHHS Ta TOIIMpPEHHS iHopMarlii, sika CTAaHOBUTH HOTO
KpEAWTHY iCTOpif0, Yepe3 iHII OMOPO KPEAWTHUX ICTOpiHA, sKi CHiBIpamorTh 3 bankoM y maHuwii dac 4u
CHIBMIpalfOBATUMYTh 3 HHUM Yy MaiOyTtHboMmy. [lpuennasmmce g0 Jorosopy Kiient miaTBepmkye, 1o
npoindopMoBanmii baHkOM TIpo cBoi TpaBa K Cy0’€KTa KpeOUTHOI icTopii Ta cy0’e€kTa MepcoOHANBFHUX JAaHUX, a
TaKoXX, IO BCl 3alUTH 0 KPEOUTHHUX OrOpo, 1m0 37iiicHeHi baHkoMm 3 maTu ykmamganHa mporo JloroBopy, Oymu
3nivicHeHi 31 3roau KiienTa (mo3uyalibHuKa).
10.10. Kpenut y Burmsai KpenurHoi minii moke Oytu Hamanwii KiientoBi Ha mincrasi JloroBopy Ta ykiaaeHOl
Yroau, o yKiIagaeTsCsl Ha HOro MiACTaBl 32 HACTYIIHUX YMOB:
10.10.1. Makcumaibuuii JIiMiT KpeAUTHOT JTiHIT 3a3HAYCHO B YTOII.
Po3mip cymu kpenuty B Mexxax BkazaHoro JlimMiTy kpeauTHOI JniHiT (y pasi il HasBHOCTI), TOCTYITHOI HA MOMEHT
Bumadi Kiienty BIIK, Ta iHmi ymMoBu HagaHHsS KpeauTy, Kpim JJoroBopy, Bu3HauatoThcst CTOpOHAMH TaKOX B YTO/I1.
[Migmucanasam Yroau KiieHT migrBepmxye, mo iHpopMalis Ipo AOCTYIHY CyMy KPEeIuTy B M€Xax BCTAHOBIJIEHOTO
JlimiTy KpeaWTHOI JiHIi OTPHUMYEThCSI HUM Ta HaJa€Tbcss baHkoMm y mopsaky, mependadenomy 1.10.24. mporo
Horoeopy. [Tpu upomy JliMiT KpeauTHOT JiHIl B OY/b-IKOMY BHIIAJKy HE MOXe OyTH OUIBIINM, Hi)K MakcuManbHUN
JlimiT KpeauTHOI IiHil, 32 BUHATKOM BHIMAJKiB 3MiHM JliMiTy KpeauTHOI JiHii 3a moromkeHHsM CTOpiH, HUITXOM
yKJIazeHHs BinnoigHoi Jogarkosoi yroau no Jlorosopy.
10.10.2. Crpok nii KpenutHoi minii cTaHOBHTH 12 (ABaHAIIATH) MICALIIB 3 aBTOMATHYHOK IPOJIOHTAIIEI0
HEOOMEeXeHY KUIbKICTh pa3 Ha cTpOoK 12 (1BaHAALATH) MicAIiB KOXKEH pa3 3a BiJICYTHOCTI 3arnepeueHb 3 60Ky banky
abo Kuienra.
10.10.2.1. bank 30008’ s3auuit moBigqoMisaTi KirieHTa mipo mpogoBxkeHHst cTpoky i KpeautHoi minii Ha HacTymHI 12
(mBaHaMUATH) MicAIiB He MeHme HDK 32 30 (TpUALATH) KaleHAApHUX IHIB O JaTH, 3 SIKOI BiOYAEThCS Take
npoioBKeHHsI. Take MOBIIOMIICHHS 3MIHCHIOETHCS BaHKOM NUISXOM HaJICHIIAaHHS TTOBIIOMIICHHS 3aC00aMH CUCTEMH
JqucTaHmiiHoro obcmyroByBanHs «Ildea Online» Ta/abo HaacunanHs nmoBigomiieHHs Ha DinaHcoBuii Homep Kirienrta
3acobamu meceHmkepiB (Viber, WhatsApp tomio) ta/abo nancunanus SMS-noBinomiieHHs Ha DiHAHCOBHIT HOMED
Kiienra.
10.10.3. Po3Mip mpOIEHTHOI CTaBKM 3a KOPHCTYBaHHs Komrtamu KpemutHoi miHii 3a3HaveHuit B Yrofi, 1o
yKJIagaeThes Ha migctasi 1poro orosopy ta Tapudax. IlponenTHa cTaBka 3a KopucTyBaHHs Komtamu KpenuTHoi
ninii € pikcoBanoro. Po3mip iHmuMX mnarexis Ta koMiciii nependaueni Tapudamu, unHaMEy y banky.
10.11. Axuenrtyrouun 1eit JJorosip, CTOpoHH pO3YMIIOTh Ta MOTOPKYIOTHCS 3 THUM, IO 3000B’si3aHHS baHky 110710
HaJIaHHs KpeAuTy/BcTaHOBJIEHHS JIiMITY KpeIWTHOI JIiHIT He € O0e3yMOBHWMH, BIAKIMYHUMH, TOOTO, BaHK Moxe
BIIMOBUTHUCS BiJl HaJaHHS KpeAWTY/BCTaHOBJICHHS JliMiTy KpeauTHOi JiHIi B Oynb-KMHd MOMEHT 0O€3 HaJaHHS
MOSICHEHb TaKoi BiMMOBU. BU3HAa4YeHHs CyMHU KpeAWTy, IO MOXe OyTH JocTynmHa KilieHTy mpoTsSrom cTpoky il
KpenutHoi ninii, BifOyBaeThcsi B Mexax BcTaHoBiieHOTo JloroBopom JlimiTy KpemuTHOi niHIi 0e3 OyIb-SKHX
oOMexeHb, ipo 1o bank mosigomisie Kirienra.
10.12. Kpenut Hagaetbess bankom KitieHTy uissxoM BiAKpUTTS BiTHOBIIOBaIbHOT KpenuTHOT miHii fyist:

- 3IIHCHEHHS BUOATKOBUX omeparriit mo BIIP, y T.4. 3 Bukopuctanusm bIIK;

- omutati Kimieatom banky komicii, Ta iHmux miaT nependadenux uum JloroBopom ta Tapudamu;

- 3MIWCHEHHS 1HIINX TUIATeXIB 3rigHo JloroBopy Ta Yroaw;
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- OIUIATH CTPAaXOBHX IUIATEXKIB 3T1IHO YKIAICHUX JOTOBOPIB CTPaxyBaHHSI.
Kpemut BBaXkaeThcs HaIaHWUM 3 IHS BiZOOpa’kKeHHs oIleparliif, 3MiiCHEeHUX (TOBHICTIO UM YaCTKOBO) 3a PaxyHOK
kpeauty 3a BITP.
10.13. Tlosepuenns Kpeaury, Haganoro Kiienry y Burisai KpeautHoi ninii, BctaHojeHoi 3a BIIP, 3ailicHIOeThCS B
CTPOKH, BKa3aHi B Yromi Ta Bumucui mo [P, mo nHamaetbess Kiienty cmocoOom, obpanum KitienToM 3rimHO 3
1.10.24. uporo [loroBopy Ta muisixom nepepaxyBaHHS (BHeceHHs) KimieHToMm rpomoBux xomTiB Ha roro BIIP, a6o
iHmwiA moBigomieHuit bankom KiieHTy paxyHOK 17151 BUKOHAHHS OCTaHHIM 3000B’s13aHb niepe; bankom no Yromi, y
ToMy 4ucii BignosiaHo a0 1. 10.38 JIKEODO
10.14. IIpouenTtu 3a KOpuCTyBaHHs KomTamu KpeautHoi miHii HapaxoBylOThcst baHKOM y BaIIOTI KpeauTy, SIKOIO €
HaI[lOHaJbHA BATIOTa YKpaiHU — TPUBHS, 32 METOIOM «(aKT/QaxTy, BUXOAI4IH 3 (DaKTHIHOI KITBKOCTI JHIB y MicCSIIi
Ta y poIi.
10.15. YMOBH Ta MOPsIOK HapaxyBaHHS MPOIICHTIB 38 KOPUCTYBaHHS KOMTaMu KpeanuTHOT JiHii:
10.15.1. TIporneHTH 32 KOpUCTYBaHHsI KomTaMu KpenuTHOT JIiHIT HapaXOBYIOThCS IOJICHHO HA CyMYy 3a00proBaHOCTI
CTAaHOM Ha KiHEelb KaJICHAApHOI'O [HS Ta BUCTABILSIFOTBCA A0 CIUIATHM B OcTaHHIM PoOoumii meHb mOTOYHOrO
PospaxyHkoBoro nepiony.
10.15.2. [Iponentu 3a KOpHCTyBaHHs KomTaMu KpeauTHoi JiHii HapaxoBYIOThCS 3 IHS 00poOku omepauii bankom
(ctiucanns cymu omneparii 3 BIIP).
10.16. Tpusanicts IlinmbroBoro mnepioxy, po3mip MiIBrOBOT MPOIEHTHOI CTABKU Ta BHIM IUIATIXHHUX OTNEpaIlii, s
SKHX MOXE 3aCTOCOBYBATHCh IIJIbIOBa IPOLIEHTa CTaBKA, BU3HAYAETHCS YMOBAaMM OAHKIBCBKOI'O MPOAYKTY Ta
ynHHUMU Tapudamu banky.
10.16.1. [linproBuii mepion MOYMHAETHCSA 3 JHA 3MilicHeHHS neproi omneparii o BIIP (criucannst cymu oreparii 3
BIIP), sixa miamanae mig ymoBu llineroBoro nepiomy Ta Juist IKOi 3aCTOCOBYETHCS MUTFIOBA MPOIICHTHA CTaBKa.
10.16.2. IlinproBa MpoOICHTHA CTaBKa HAPaXOBYEThCS IIOJHS, a PO3MIp HApaXOBaHUX IPOIICHTIB CTAaHOBUThH HE
mentie 0,01 rpH B eHB.
10.16.3. 3acTocyBaHHs MiIBTOBOI MPOIEHTHOI cTaBku A [limbroBoro mepioay, ocTaHHIN ASHB il AKOTO MpPHUTIATAE
Ha OCTaHHIN KalleHIapHUHA NeHb MOTOYHOro Po3paxyHKOBOro mepiofy: SIKIIO A0 OCTAHHBOI'O KaJIEHAAPHOTO ITHS
notoyHoro Po3paxyHKOBOro mepiofly He 3IiHCHIOETBCS TMOTalleHHst 3a0oproBaHocTi 3a KpeauTHoro niHi€ro, siKa
chopMOBaHa CTaHOM Ha KiHelb MONEepeNIHBOro Po3paxyHKOBOTO IMepioly, TO B OCTaHHINA KaJleHOapHHH JEHb
MOTOYHOTO PO3paxyHKOBOTO Mepioqy Ha CyMy OMepariii, I SKAX Jisia MITbroBa MPOIEHTa CTaBKa, 3/IIHCHIOETHCS
JIOHapaxXyBaHHsI MPOIICHTIB 3a CTaHJAPTHOIO (HEILJIbIOBOK) MPOICHTHOK CTaBKOK 3a KOXKEH JCHb Jii MiJIbrOBOI
IIPOLICHTHOI CTaBKH.
10.16.4. 3actocyBaHHS MiIBTOBOi MPOIEHTHOI cTaBku s [limproBoro mepiofy, ocTaHHIN A€HP i SIKOTO BiATIOBiTae
JHIO MOBHOT'O HOTalIeHHs Bciel 3a0oproBaHocTi 3a KpeauTHOO JIiHI€IO: SKIIO OO0 OCTAHHBOTO KaJICHIAPHOTO JIHS
[Tinerosoro mepiojgy He 3IHCHEHO MOBHE IOTAIICHHS BCIE€l CyMH 3a0oproBaHocTi 3a KpeauTHOMO JIiHI€, TO Ha
HACTYNHUI KalleHIapHUM JeHb micis octanHboro AHA Aii [lineroBoro mepiomy Ha cyMmy omepauii, Ui SKUX Aisia
[iIBroBa MPOILIEHTA CTABKA, 3I1MCHIOEThCS JOHAPAXyBaHHS MIPOLCHTIB 332 CTAaHIAPTHOIO (HEMJIbIOBOIO) IPOLEHTHOO
CTaBKOIO 3a KOYKEH JICHb JIi1 MUJILIOBOT MPOIIEHTHOI CTAaBKHU.
10.17. B ocranHiii onepariitauii aens [lnarixuaoro nepiony, KimieHT noBuHEH 3a0e3MeUnTH HASBHICTH HA CBOEMY
BIIP rpomoBux xomriB y cymi, He MeHIIe OOOB’SI3KOBOTO IIOMICAYHOTO IUIATEXKY, IO CKIANAETHCS 3 CyMHU
OO00B’S3K0BOTO MIHIMAJIBHOIO IUIATEXY, PO3PAaXOBAaHOTO Yy MPOLEHTHOMY BiJIHOWICHHI Bil CyMH 3arajbHOl
3aboproBanocti KiieHTa 3a KpeanTOM, HaJIaHUM OCTaHHROMY y Burisiai KpemutHoi ninii, BcraHoBneHoi mo BITP
Kiienra, craHoMm Ha ocTaHHIN AeHb Po3paxyHKOBOro nepioay, y SIKOMY KOIUTH KPeIUTy OYyJI0 BUKOPHCTAaHO.
10.18. Ctpoxu mnoBepHeHHA cymu OOOB’S3KOBOr0 MIiHIM&JIBHOTO IUIaTeXy MepeadadeHi Yronowo. Ykianarodu
Horogip, Kiienr y nopsaky 3akony Ykpainu «[Ipo mnariHi mociayrn» nopydae baHKy y MopsiiKy JOTOBipHOTO
crivcaHHs 37iiicHIoBaTH AoroBipHe cnmcaHHs 3 BITP KiieHTa cyM rpomoBHX KOWITIB y po3mipax 3a00proBaHOCTI
Krienra nepen bankom 1mono crnatu miuarexis 3a JJoroBopoM i HalpaBiATH TakKi KOIITH HA BUKOHAHHS POILIOBHX
3000B’s13aHp KitienTa 3a JIoroBopoM, TepMiH YW OCTaHHIH J€Hb CTPOKY BHKOHAHHS SIKUX HacTaB a00 BUKOHAHHS
SKHX TPOCTPOUYCHO Y CYMi, IO HE MEPEBUIY€E PaKTHIHOT CyMH TaKHX 3000B’SI3aHb.
10.19. CTtopoHH OOMOBWIIHMCH, IO Yy BHMNAJIKY, SKIIO MoBepHeHHS KiieHTOM cymu 3araibHoi 3a00proBaHOCTI
BiI0y/I0CSA HE B MOBHOMY 00Cs31 a00 B MOBHOMY 00Cs3i, ajie¢ 3 MOPYLICHHSIM CTPOKY, BCTAHOBJCHOI'O JUIS HOIO
3MIACHEHHS, TPOLEHTH 3a KOPUCTYBaHHS KpPEAMTOM, BHKOpPHUCTaHMM KIlieHTOM BHOpPOJOBXK HONEPEIHBOIO
Po3zpaxyHkoBoro nepiony, OyayTh po3paxoBaHi 3a CTaHAAPTHOIO MPOIEHTHOIO CTABKOIO, PO3MIp K01 BU3HAUYECHHUH B
Tapudax, siki € HeBiL €MHOIO YacTUHO JloroBopy, 0e3 BpaxyBaHHs [1i1broBoro nepiosy.
10.20. V pasi nepeBumenas Kmiearom BctanoBieHoro [loroBopom JlimMiTy kpeanuTHOT JiHii, Ha CyMy IepEeBHILICHHS
(HecaHKIIOHOBaHOI 3a00PTrOBAHOCTI/TEXHIYHOIO OBEpApa(Ty) HAPaXOBYIOTHCS HMPOLEHTH Ta CIUIAUYETHCS TEHS Y
BIANOBIAHOCTI 3 jmitouumu Tapudamu. Y TOAANBIIOMY JUIsl PO3paxyHKy ueproBoi cymu (OO0OB’S3KOBOIO
MIHIMaJIBHOTO IUIATEXKY, Y TOMY YHCHi, JJIsl TOBEPHEHHsI HECAHKI[IOHOBAHOI 3a00prOBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 1.10.23. uporo Jlorosopy.
10.21. fxmo Ha KiHEIb OCTAHHBOTO OmepaliiiiHoro (0aHkiBchkoro) aHs [lnarikHOTO TIEpioay (3 BpaxyBaHHSM YMOB
[HauBigyanmsHOTO TIOPAIKY BHeceHHS cyMu OOOB’SI3KOBOTO MiHIMaiapbHOTO TuIaTexy) KinieHT He 3miMCHHB CIUTaTH
cymu OO0OB’SI3KOBOTO MiHIMAJILHOTO IIaTeXy Ta cymu HecaHknioHoBaHoi 3a0oproBaHoCTi (B pas3i ii HasBHOCTI),
Bank BBaxae Taky Hecmadeny cymy OOOB’S3KOBOro MiHIMaIbHOrO IUIaTeXy Ta cyMmy HecaHkumioHoBaHO1
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3aboproBaHocti (y pasi i HasBHOCTI) mpocTpoueHoro 3aboproBanicTio Kiienta 3a Kpemurom Ha HacTynmHHI
omnepauiiHuii (0aHkiBcbkuil) neHb baHKy, mio iine 3a octaHHIM omneparniiiauMm gHeM IlnaTi>kHOro mepioay. 3a OBHE
ab0 wuacTkoBe mpocTpoyeHHs ciutatd OO0o0B’si3koBoro rmarexy/ HecankiionoBaHoi 3aboproBanocti KirieHT
3000B'I3aHMI CIJIATUTH Ha KOPHCTh BaHKY IiaTh B po3Mipi, BKazaHoMy B mirounx Tapudax, Yromi ta/ado oMy
JloroBopi.
10.22. TIpu moBepHEHHI 3a00proBaHOCTI 3a KpeauToM, 1o Hamanwii Kmienty y Burnsai Kpemutnoi minii 3a BITP
KitienTa 3acTOCOBY€ETHCS HACTYITHUNA TOPSAOK:
[ToBepHeHHs 3a00proBaHOCTI 32 KPEIUTOM, CILIaTa MPOLEHTIB 3a HOro KOPUCTYBaHHA Ta CIUIaTa iHIIMX TUIATEKIB 3a
VYroporo/ HdoroBopom 3aidcHIOEThCST KITiEHTOM 3 BUKOPUCTAaHHSIM paxyHKY, IO MPH3HAYCHUH Ui 3apaxyBaHHS
KiieaTOM KOIITIB, CIPsIMOBaHWX Ha IOTANICHHA 3a00prOBaHOCTI 32 KPEIUTOM Ta CIUIATy IHIINX IUIATEXIB 3a
JloroBopoM, peKBi3UTH SKOTO 3a3HAdalOThcs B Yrofi. HasBHICTH MpocTpoueHOi 3a00proBaHOCTI 3a KPEAUTOM €
migcraBoto ans cnucanHs bankom komriB Kiienta 3 Oyap-sikoro BIIP B mopsiiky JOrOBIpHOTO CHHCaHHS KOIITIB 3
BIIP B paxyHOK TIOBEpHEHHS Takoi 3a00proBaHOCTI y CyMi, IO HE ITEPEBHIIYE CYMHU 3a00PTrOBaHOCTI.
10.22.1. Ilpu Buecenni Kimienrom komtiB Ha BIIP moBepHeHHs 3a00proBaHOCTI 38 KPEAUTOM, CIUIATH MPOLICHTIB 3a
HOro KOPHCTYBaHHs Ta/4dl iHIIMX IUIATeXIiB 3a J{OrOBOpOM 3HIMCHIOETHCS 3TiAHO 3 YEProBiCTIO, IIO BH3HAYEHA
1.10.23. nanoro Po3niny.
10.22.2. Criucanns miat nependadenux M Jlorosopom ta Tapudamu, Moxe BiIOYBAaTHCS B TOMY YHCITI 32 PaXyHOK
Kpenury, samanoro Kimienty y Burnsai KpenurtHoi mninii, BcranoBnenoi 3a BIIP, i mia takoro cnmcanns banky He
noTpibHe okpeme posnopskenHs Kiienra.
10.22.3. Joctynuutii 3anumok Ha BITP KiieHTa 3011bI1y€eThCst HA CyMy MOBEPHEHOT YACTUHH KPEIHTY.
10.22.4. Kourru, HasBHi Ha BITP B po3mipi, mo nepeBuiye 3adoproanicts KirieHTa 3a KpenquToM, BioOpaxaroThes
SK macuBHUH 3anuiok Ha BIIP Ta 36inbmytoTs JocTymHMIA 3aMHIIOK.
10.22.5. Kot O60B’S13K0BOTO MiHIMAIBHOTO TUIaTeXYy, 1m0 Hamiinom Ha BIIP Kiienra, cnpsmoBytotbecs bankom
Ha crutaty 3aboproBaHocTi 3a [loroBopoM He mi3Hille HAacTymHOro poGodoro nHs baHky 3 aHS HagXoMKEeHHS
rpomoBHX KomTH y cyMi O00B’s13k0BOr0 MiHiManbHOTO TaTexy Ha BITP Kiienra.
10.23.Toramenns 3ab6oproBanocTi 3a KpeautHoto niHiero:
10.23.1. Y pa3i HeZOCTAaTHOCTI CyMH 3MIIKCHEHOTO IIATEXY JUIsl BUKOHAHHS 3000B’13aHHA 32 J[0roBOpoM y MOBHOMY
o0cs131, 1151 cyMa Torariae 3a00proBaHiCTh 3TiHO 3 YEProBiCTIO, TEPe0AUYEHO0 UM ITYHKTOM:
10.23.1.1. crutata mpocTpodeHOi [0 TIOBEpHEHHs cyMmu Jimity KpeautHoi IiHii, B T.4. TpPOCTpOUYEHOI
HecankuionoBanoi kpeautHoi 3aboproBanocti 3a KpeautHoto mniHieto, mpoctpoueHux OOOB’SI3KOBUX MiHIMaTbHUX
TUTATEXIB, BpaXOBYIOUH MTPOCTPOUEH] POIIEHTH;
10.23.1.2. cimata cymu OOGO0B’S3KOBOTO MiHIMAIBHOTO TJIaTEXy, BKIIOYAIOYH MPOIEHTH, 32 CXEMOIO IMOTAIICHHS
MiHiManbHuMU TuTaTeskamu (OMIT). [Ipu oMy B yacTUHI 3a00proBaHOCTI MO TUTY KPEAUTY CIOYATKY BifOyBa€eThCs
cijlaTa YacTHHM TII0TOYHOI 3aboproBaHocTi 3a KpemutHow IiHi€l0, sIKa BHUKOPHCTaHA SK PO3PaxyHKH 3
BukopuctanusMm BIIK 3a toBapu/mociyru, ta BuctaBieHa 1o ciutatd B OMII, nani BinOyBaeThes cruiaTa MOTOYHOL
3aboproBaHocTi 3a KpeuTHOIO JTiHi€I0, ika BUKOPUCTAHA JUIs 1HIIKX JIIeH Ta BUCTaBIeHa 10 ciuiatu B OMIT;
10.23.1.3. crutata nHeycroiiku (mrpadiB i MeHi) 3a KOPUCTYBaHHS NPOCTPOUYEHO CyMmor HecaHKIioHOBaHOI Ta
CankuionoBaHoi 3a0oproBanocti 3a KpenuTtHoro niHi€ro, 3a npoctpoueHHs: OO0B’A3KOBUX MiHIMAJIBHUX IUIATEXKIB Ta
3a BUMHEHHSI 1HIIUX TIOPYIIeHb, iependaueHux nuM JloroBopom Tta YToJ0t0;
10.23.2. V pa3i sKmio cyma BHECEHOTo IulaTexy mepeBuinye posMip OMII To Ha/MIIKOBUE pPO3MIp KOIITIB
CIIPSIMOBYETBCS Ha
10.23.2.1. crutatry mortouHoi 3aboproBaHocTi 3a KpemuwTHOK IiHi€l0, SKa BHKOPUCTaHA SK PO3PAXyHKH 3
BukopuctansM BITK 3aroBapu/mociyru;
10.23.2.2. crutaty notouHoi 3a0oprosaHocTi 3a KpeauTHOO JIiHI€0, SKa BUKOPUCTAHA JJIS 1HIIUX I[iJIel Ta KOMICIi,
3a3HaveHuX B Tapuax, sKi € HeBiJl’€MHOIO YaCTHHOO JaHoTo JloroBopy.
10.24. Iligmmucanasm nporo Jlorosopy CTOpoHHM JOMOBHWIIHCS, IO 3 OTJISAY Ha BimomocTi, HajgaHi KienTtoMm s
BcTaHoBieHHst KpeautHoi minii 3a BIIP KiienTa, Ta 3 ypaxyBaHHsM KpenuTHOI ictopii KiieHrta, miMiT KpenquTHOT
JiHIT MOke OyTH 3MiHEHMH 3a iHimiatuBoro banky a0o KiieHTa B Mekax, BU3HAuYeHHX ymoBamMu [IpoaykTy Ta
VYroporo. [xiniaruBa KiienTa mo0 30inblIeHHS JTIMITY KpEAWTHOI JiHii MOBMHHA OyTH BUSBJIEHA OJHHUM 13 TaKHX
HIISXiB:

- MMOJaHHAM MUCbMOBOT 3asiBu KitieHToM ocobucTo 1o BimmineHnHs abo nomToro Ha afapecy baHky;

- 3a[lOBHEHHSIM Ta TIO/IaHHSM 3asBKU uepe3 [[natixHuil 3aCTOCYHOK;

- ycHuM 3BepHeHHsM Kitienrta no Binainenns banky, 3 miarsepmaxennsm @inancosoro Homepy Kmienra OTP, sixuit

HanpaBsAeTbcss baHnkoMm y SMS-noBigoMieHHI Ha DiHaHCOBHI HOMED;

- ycHuM 3BepHeHH:IM Kiienta no Konrakr-ientpy banky 3 ®@inancoBoro Homepy.

bank mosigomisie Kiienrta mpo 3MmiHy po3mipy JliMmiTy KpemutHoi JiHii (sk 3 iHimiatuBu banky, Tak 1 3

ininiaTuBuK rieHTa) ogHUM a00 JeKiibkoMa criocodamu 3a BuOopoMm banky, a came:

- HaIlpaBJICHHSM EJIEKTPOHHOTO JIMCTa Ha €-Mmail, 3a3nauennii KiienToM B 3asBi Ha IpUETHAHHS;

- HampaBJIeHHAM Push-moBinomieHHs B [1naTti>kHOMY 3aCTOCYHKY;

- HampaBIICHHSAM SMS-mioBiiomyicHHss Ha @DiHaHcOBUIT HOMep abo0 IHIIMA HOMEpP MOOUTRHOrO TeleOHY,I0

3aszHaueHui KirieaToM B 3asBi Ha IPUETHAHHS;

- po3MimieHHsIM iHpopmarii y momicaurux Bunrckax mo BITK Krienra;
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- HampaBJIeHHSM IHCHMOBOTO ITOBIMOMIICHHS Mo 3MiHY JIiMiTy KpemWTHOI JiHII i3 3a3HAYEHHSIM 3MIHEHOTO
po3mipyJlimiTy kpenuTHOI TiHii, Ha anpecy, 3a3HadeHy Kiientom B 3asiBi Ha IpUETHAHHS;
- iHpopMyBaHHAM TMpariBHUKOM baHKy 3a momomororo 3’emHaHHg 3 KiientoMm 3a @iHaHCOBUM HOMEpOM abo
IHITMMHOMEPOM TeJieoHy, 3a3HaueHUM KitienToM B 3asBi Ha IPUETHAHHS.
V pasi Hesroau KiienTa i3 3minenuM po3mipom JliMiTy kpenuTHoi niHii KimienT 30008’ s13auuii ipotsirom 10 (aecstr)
KaJeHAApHUX JHIB 3 IHS oTpuMaHHA Bix banky iHdopmanii mono 3miau posmipy Jlimity KpenntHoi minii (ogHuM i3
3a3HauYEHUX BHINE CIOco0iB) HamaTh a0 baHky 3asBy Ha ymoBax, 3a3HadeHux y 1m.10.25. ¥V pasi, skmo Kiient
MPOTATOM BKa3aHOTO B IIbOMY IYHKTI CTPOKY He HanaB baHKy 3a3HaueHy 3asBy Ta/ab0 BUMHHB OIIEPAIliiO IOJI0
OTPUMaHHsI KOINTIB B Mexax 3MiHeHoro Jlimity kpemutHoi Jninii, CTOpOHM BBaXkaroTh, 10 CTOpOHAMH JOCATHYTO
3ro/IM Ha BHECEHHS 3MiH 710 [loroBOpy y 4acTHHI BCTAaHOBJIEHHS HOBOTO po3Mipy dimiTy KpeantHoi miHii BiAmoBiHO
1o 4.4.2-3 ¢1.205 LluBineHOTO KOJEKCy YKpainu i mo po3mip JliMiTy KpeauTHOI JiHi{ € 3MIHEHUM.
10.25. Ilignucanusm JloroBopy CTOpOHHM JOMOBWIIMCH, IO 332 HAasSBHOCTI HeBUKopucTaHoro Kimientom JlimiTy
KpenuTHOI JiHii B mepioa aii Yroaw/ lorosopy KimieHT Moke iHinitoBaTH 3MeHIIeHHs po3mipy Jlimity kpeautHoi
ninii 3a BIIP Kiienra B Mexax, Bu3HadeHnx ymoBamu [Ipoaykry Ta Yromoro.
IrimiaruBa KirieHTa 1110/10 3MEHIIEHHS JIIMITY KPEIUTHOI JTiHI] MTOBUHHA OYTH BUSBIIEHA OJHHUM i3 TAKAX MUIAXIB!
- MMOJIaHHSAM MHCHEMOBOI 3asiBu KitieHToM ocobucTo 1o Bimninenns abo nmomtoro Ha aapecy baHky;
- 3a[lOBHEHHSIM Ta MOJAaHHM 3asBKU uepes [[natixHuuii 3acTOCyHOK;
- ycHuM 3BepHeHH:IM KiienTa no Bigninenus banky 3 miarepmkenusm @inancosoro Homepy Kiienta OTP,
SKUIHANpaBIsIeEThCsl baHkoM y SMS-mioBimomiieHHi Ha PiHaHCOBUI HOMED;
- ycanM 3BepHeHHAM Kirienta no Konrakr-nentpy banky 3 @inancoBoro Homepy.
10.26. V pasi He nponosxkeHHs KpenuTHoi miHii Ha HacTynHi 12 (OBaHagUATH) MIcLfiB 3a iHINiaTHBOK baHKy
ta/abo KiieHTa maroro moBepHEHHs 3a0oproBaHOCTI 3a KpemuTHOIO IiHIEID € OCTaHHIA KaJeHIapHUW JIeHb
MOTOYHOTO cTPOKY Aii KpeautHoi miHii.
10.26.1. bank moBimomisie Kiienrta npo BiaMoBy Bix nponoskeHHs KpenutHoi miHii Ha HacTymHi 12 (IBaHAALATS)
MicsliB He mi3Hine 30 (TPUALATH) KaJleHAapHUX JHIB J0 AaTHU 3aKiHUYEHHS IMOTOYHOIrO CTPOKY mii KpemuTHOT miHii
3acobaMu cHCTeMH TUCTaHIiHOTO oOciyroByBanHa «ldea Online» Ta/abo HaICWIaHHSA TOBITOMJICHHS Ha
@dinancoBuit HOMep Kirienta 3acobamm mecenmkepiB (Viber, WhatsApp Ttomo) Tta/abo HagcwmanHI SMS-
noBigomieHHs Ha DinaHcoBuii Homep KimienTa.
10.26.2. Kiient nosimomisie bank mpo BiaMoBY Bin mpojosxkeHHI KpeantHoi minii Ha HacTymri 12 (1BaHaIIIATh)
MICSAIIIB MIITXOM TIOJJaHHS MMMCHMOBOI 3asBH 10 baHky (Oe3nmocepenHbo Mo BinmineHHs banky, Ha odiniiHy aapecy
€JIEKTPOHHOT TomTH baHKy 3 HaknmamaHHSAM KBali(iKOBAaHOTO ENEKTPOHHOTO MiAMUCYy a0o0 3aco0aMH IOIITOBOTO
3B’s13Ky) 0€3 CIUIaTH JOAATKOBOI IUIAaTH 3a Taky BiAMOBY. [Ipum 1bomMy Taka 3asiBa MOBHMHHA OyTH Oe3mOCEpeaHBO
orpumana bankom He misHime 20 (ABamUATH) KaleHAapHUX AHIB O JaTH 3aKiHYEHHS IOTOYHOTO CTPOKY Iii
KpenutHoi niHii.
10.26.3. ¥ pa3i BigmoBu banky Ta/abo KmienTa Bin npomosxenns KpenuTHoi jiHil Ha HacTynHi 12 (1BaHAIIATh)
MicsaniB KiieHT 3000B’s3aHui moracuTd 3a00proBaHicTh 3a KpenuTHOI JIiHIEID HE IMI3HINIE OCTaHHHOTO
KaJICHIApPHOT'O JTHS TIOTOYHOTO cTpoKy aii KpeauTHoi niHii, y BUnaaKy HemorameHHs Takoi 3aboproBanocti Kiienrty
MOXke OyTH HapaxOBaHO MPOILIEHTH 3a HENPaBOMipHE KOPHCTYBAaHHS KPEAUTHUMH KOIITaMu, ITpadHi CaHKIIi 3r1THO
YMOB KPEJUTHOTO JOTOBOPY, BUMOT YHHHOTO 3aKOHO/IaBCTBA.
10.26.4. 3a HasiBHOCTI 3a00prOBaHOCTI CTAaHOM Ha KiHEIlb OCTAHHBOTO KaJCHJIApHOTO JHS TOTOYHOTO CTPOKY Jii
KpenutHoi niHii Taka 3a00proBaHICTh BBAXKATUMETHCS MMPOCTPOUYCHOIO.
10.27. YmoBu npusynuHeHHs HaganHs KpeautHoi miHii nuisixoM OJ0KyBaHHS BUJIATKOBHX ornepauii 3a PaxyHkoM:
- HeBukoHaHHS KiienTom ymoB Yroau mpo Biakpurts KpemutHoi niHii oOciyroByBanHs KpenutHoi kapTku
a6o iHmwmx ymoB JloroBopy, iHIIIOrO AOTOBOPY MPO HaJaHHS O0aHKIBCHKUX IOCIYT, yKianeHoro Mix KirieHTtom
Ta bankowm;
- BusBIeHHs (akty mnopymeHHs KiieHToM BHMOT MIONO CBO€YacHOro iHpopMmyBaHHS baHKy mpo 3MiHy
MepcoHaNbHUX a00 KOHTAKTHHUX JIaHUX, 3TiAHO 3 BUMoramu JloroBopy;
- HasBHOCTI MpocTpoveHoi 3aboproBaHocTi (y TOMy YHCHi 31 ciuiatd 1mTpadiB abo TEHI 3a HeHaJeKHe
BUKOHAHHS 3000B’s13aHb) 32 YTO0I0 Mpo BLIKpUTTs KpenuTHoT NiHiT Ta o0ciayroByBaHHs KpeautHoi KapTKu
abo iHmmx ymoB JloroBopy a0o 3a iHIIMM JOTOBOPOM MpPO HaJaHHS OaHKIBCBKMX MOCIYT, YKIaJICHUM MK
Kiientom Ta bankom;
- HakJaJeHHs apeuTy Ha komtd KiieHra, 1o po3milieHi Ha Oyab-skoMy paxyHky Kiienra B banky a0o 3a
HasBHOCTI PIilLICHHS YITOBHOBa)KEHOT'O JIEPKABHOT'O OpraHy 11010 3yIHHEHHs Olepaliii Ha TAKOMY PaxyHKY;
- 3 IHMMX OOCTaBWH, SKi CBigYaThb NPO PHU3UK HECBOEYACHOIO BUKOHaHHS 3000B'si3aHb Kiientom 3a
KpenuTHoto ninieto (a0o 3a00proBaHOCTI 3a iHII OaHKIBCHKI TIOCITYTH).
10.28. YMOBH BUMOTH JIOCTPOKOBOTO TTOBEpHEHHsI 3a00proBaHocTi 3a KpeauTHOI JiHI€I0 1 BUKOHAHHS 1HIIHX
3000B’s3aHb KitieHTa 3a Yromoro mpo Bigkputts KpeaurHoi ninii Ta odciyropyBanas KpeautHoi kapTku abo iHIIHX
ymoB JloroBopy (y ToMy 4wmcii mOA0 yroj abo IOroBopiB, ykianeHuX Mik KitieHToM Ta baHKOM 11070 HajgaHHS
IHIIMX OaHKIBCBKUX MOCIYT) 3 3aKPUTTAM PaxyHKY Ta 3 BiAmoBiAHUM iHpopMyBaHHAM KiieHTa:
-y pasi HeyCyHeHHs Oy/b-s1K0i 3 00cTaBuH, 3rigHo 3 11.10.27. uporo Jorosopy;
-y pasi npuiiHiarTs bankoM pimeHHS mONO po3ipBaHHS MiJOBMX BIIHOCHH, BiIMOBIZHO 10 1m.2.17 1BOrO
Horosopy;
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- BusBNeHHA Qakty maxpaicekux niii Kmienra (Hamipy abo cnpobum 3ailicHMTH Taki nii) mix dvac
KOpUCTyBaHHA KpeIuTHOIO KapTKOI0 a00 1HIIMMHU NPOAYKTaMH Y1 HocIyramu baHky;
- TPOCTPOYCHHS IIaTekiB 3a KpemnuTHoro JiHi€lo, 3rigHO 3 unHHMMH Tapudamu banky Tta Yromor mpo
BigkputTs Kpenutnoi ninii Ta o0ciyroByBanns KpeautHoi kapTku Ha 1 (0quH) KaneHIapHUE MicsLb i OlbIe;
- CHCTEMaTHYHOTO MOPYIICHHS yMOB Yroau npo BinkputTs KpeauTHoi niHii Ta o0cmyroByBanHs KpeautHoi
KapTku abo iHmux ymoB JloroBopy (y TOMy 4uCIHi IIOAO yrox abo JOTOBOpIB, yKiameHuX Mk KiientoMm Ta
Bankowm 1mono HafzaHHs iHIIUX TPOAYKTiB baHKy);
- Yy pasi 3nilicHeHHs mepemkoau y peanizamii mpaB banky 3a Yromoro mpo Biakpurts Kpenuthoi minii Ta
obcyroByBanHas KpeautHoi xapTkm abo iHmmx ymoB JloroBopy (y TOMY 9YHMCIi MO0 yroa abo JAOTOBOPIB,
ykiagennx Mix Kimienrom Ta baakom o0 HagaHHs iHIIUX MPOAYKTiB baHKy);
- Yy pasi HakmaJeHHs apelTy Ha KomTH KiienTa, mo po3mimieHi Ha Oyab-ikoMy paxyHky KimienTta B banky a6o
3a HasiBHOCTI PILICHHS YIOBHOBa)XCHOI'O AEP)KABHOI'O OpraHy LIOAO 3YNUHEHHS OIepalii Ha TAKOMY PaxyHKY
Ha TepMiH OubIme 5 (1 aTH) poOOYNX IHIB,
- sxkmo Knient Hagacte banky nrcbMOBY 3asiBy PO HEMOXJIMBICTh BUKOHAHHS 3000B s3aHb 32 YTOJI0I0 TPO
BigkputTs Kpenutroi ninii Ta obcnyrosyBanns KpenutHoi kaptku abo iHmmx ymoB JloroBopy (y ToMmy 4mcii
010 yroj abo A0roBOPiB, YkIaaeHnx Mixk Kirientom Ta bankoM 11010 HajaHHs iHIIMX TPOIYKTiB baHKy).
10.29. V pasi Oe3roriBkoBoro nepepaxyBaHHs KJIEHTOM TPONIOBMX KOIITIB 3 IHNIMX KPEAWTHUX YCTAHOB YU
Bigpinenp momroBoro 3B's3Ky (iHAHCOBI PU3MKH, IOB s3aHI 3 MOKIJIMBOIO 3aTPHMKOIO Y HAIXOKEHHI TaKHX
komriB Ha BIIP me 3 BuHM banky, Hece Kiient. Iligmucanusm JloroBopy KimieHT ycBimomimioe Ta HMOTOKYETHCS 3
TuM, 0 baHk He Mae MOXIJIMBOCTI KOHTPOJIOBAaTH ab0 PETyJIIOBATH IIBUAKICTh HAAXOHKEHHS I'POLIOBUX KOILITIB 3
IHIINX OpraHizaliil abo BIUNIMBaTH Ha PO3MIPH KOMICIH, IO CTATYIOTbCS TAaKUMH OpTaHi3allisIMH 3a IepepaxyBaHHS
rpomoBuX KomTiB. KiieHT 3000B’s3aHuUi 3MIHCHUTH yci IUIaTeXi Ha KOpUCTh baHKy 3a YTomoro mpo BiAKpUTTS
Kpenutaoi nminii o6cmyrosyBanus KpenntHoi kapTku Ta/abo [JoroBopom Tak, mob6 bauk oxepkaB yci HaexHi oMy
CyMH y TOBHOMY 00cs3i Ta 0e3 BifpaxyBaHHS 3 HHUX OyAb-SIKMX KOMICiM iHIIMX OaHKIB Ta OyAb-SIKUX BHTpAT,
MOB’sI3aHUX 13 MepeKa30M KOIITiB.
10.30. Sxmo xinneBa aara criata O00B’s;3k0Boro MiHiManbpHOTO TIaTexxky (OMII) un HecankmioHoBaHOT KpeTuTHOI
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoM mpumnamae Ha HeomepaliiHui (HeOaHKiBCHKH)
JeHb, TO KinueBa gara ciwiath OMII nmepeHocuThes Ha OCTaHHIN omnepauiiinuid (OaHKiBChbKUiT) neHb [lmaTikHOTrO
nepiony.
10.31. bank Mae mpaBo MPU3YIHHATH 3IHCHEHHs omepamiid 3 BukopuctanasM bIIK mussxom 6mokyBanus Kaptkw, a
TaKOXX BWIIYYUTH KapTKy Yy pa3i 3aTprMaHHS CIUIATH YaCTHHU KpeAWTYy (MOTO YacTWHH) Ta/a0o0 MPOIEHTIB 3a HOTO
KOPUCTYBaHHs Ta/ab0 KOMICii Ta/un iHIIMX TutaTexiB 3a JloroBopom micist 30iry 90 (neB’ssHOCTa) KaJeHIapHHUX JHIB
3 MOMEHTY 3aTPUMaHHS IUIATEXKY.
10.32. V¥V pasi BiacyrHocti Ha BIIP Kiienta BnacHux komrTiB, baHKk Mae mpaBo 3IiHCHUTH CHUCAHHS CyMHU
O00B’s13K0BOI0 MIHIMAJILHOTO TUIATEKY 3a paxyHOK BctaHoBeHOro Ha BITP KiieHTta kpeautHOrO JIiMiTY.
10.33. Ha mepiox nii Kanikyn, bank mMae mpaBo BCTaHOBHUTH IEpPioj, NPOTAroM sikoro KIieHT 3BUTBHSIETBHCS Bill
crutaTd  00OB’SI3KOBUX MiHIMAIIbHUX TulaTexiB. lIpm 1bOMY MPOLEHTH Ta KOMICIl CIDIAYyOTHCS 3a pPaxyHOK
KpeautHoTro mimiTy, i Ha HUX TPOTIAroM cTpoky nii KaHiKyn He HapaXoBYHOThCS IMPOLEHTH/KOMicii, mependadeHi
Horosopowm.
10.34. Ilix wac nii Kanikyn 3a paxyHKoM/YT01010 OJOKYIOThCS OyIb-sKi BUJATKOBI OTepallii 3a iHil[iaTHBOO KITi€HTA.
KpenuTtHi kapku Ta paxyHKd IO HHUX MIIOTb JIMIIE B PEXWMI BHECEHHS KOLITIB Ta MOTAlIeHHS KPEeIUTHOI
3a00prOBaHOCTI.
10.35. Mpotsrom nii Kanikyn, KirieHT Mae paBo JTOCTPOKOBO MOTaCHTH 3a00PTOBAHICTh 338 KPEJAUTHUM JIOTOBOPOM,
3TiJTHO JTIFOYUX YMOB.
10.36. ¥ pa3si moBHOTO MOramieHHs KpeIuTHOI 3a00proBaHOCTI 3a JOTOBOpPOM mpoTsiroMm Aii KaHikyn, kpeanTHHI
JMIT CTae JOCTYNMHHM KITI€HTY Ul BUKOPHCTaHHS, NMPH I[bOMY HagaHHs KaHiKyl aBTOMATHYHO CKAaCOBYETHCS Ta
OLJIbIIIE HE HAMAETHCS.
10.37.11o 3akinueHH:o cTpoky aii Kanikyn, Hazami Taka Yrona odcinyroByerbes 3riqo Tapudis ta ymos Jorosopy.
10.38. 3a morpebu bank st 3a0e3nedeHHs] Hale)KHOTO BUKOHAHHS Yroau KilieHTOM, BiJIKpHBa€e OKpEMHU paxyHOK.
Homep Ttakoro paxynky Kmient moxe ni3Hatucs nuisixom na3BiHka B KoHrtakT-ueHTp banky abo 3BepHYBLIHMCH Y
BigninenHss banky. lloramenHss 3a0oproBaHOCTi BinOyBaeThcsl IUISIXOM nepekady KilieHToM KomTiB Ha
TIOBiJIOMJICHUH paxyHOK Ta baHk 3000B’sI3y€ThCsl NPUIHATH TUIATIK SK HAJIe)KHE BUKOHAHHS YToau Kimientom. TTicns
3aKiHUeHHS Jii OOMEXEHb B PO3MOPSKEHHI IPOIIOBHMH KOIITAMH 3a paxyHKoM KirieHTa mojabline KpeauTyBaHHs
Kiienra Ha ymoBax 1poro J[oroBopy BiZHOBIIOETHCS BiIMOBITHO 10 BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHky.
10.39. B mexax ctpoky aii Kpenutnoi ninii KimieHT Mae mpaBo ckopucTtatuch Po3cTpodkoro.
10.39.1. Knient banky BripaBi ckopucraTucs Po3cTpoukoro, SKIo:
- 3a Yronmow npo Biakpurts Kpenutnoi ninii, o0cmyroByBanHsi KpennTHoi kapTku BcraHoBieHo KpeautHy
niniro ta Jlimit Po3ctpoukn/Omnati yactuHamuy,
- BIJICYTHS IPOCTpOUYEHA 3a00proBaHicTh nepe bankoM.
10.39.2. Kinbkicts ogHO4acHO aitounx Posctpoyok B pamkax Yromu no KK He oOMmexyerbes. 3aranpHa cyma BCiX
Bigkputux Po3cTpouok He moBuHHA nepeBuilyBaTtu JIiMiTy Po3cTpoukn/ OmiaTi 4acTHHAMU.
10.39.3.3amoBnenns Posctpouku 3aiiicaioerses Kimientom yepes CJ1O 10. Odopminenns Po3cTpouku 3aiHCHIOETBCS
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Ha migctaBi YMoB odopmieHHs Po3ctpoukw, siki mignucyrotecs 3 6oky Kmienta OTP maponewm, 3 6oky banky — 3a
nomnomororo KEIL
10.39.4.ITpu odopmiienni Poszctpouku, crpok nii KpeautHoi iniHii, B pamkax sikoi odopmieHo Po3ctpouxky,
aBTOMATHUYHO IIPOJIOHI'Y€EThCA A0 3aKiHUEHHsI TEPMiHY CIIaTH OCTaHHBOI'O IUIaTexy 3a Po3cTpoukoto.
10.39.5.3a06oproBanicTs 3a Po3cTpoukoro cKIamaeTbesi i3 PoO3CTpoueHOi cymH 3a Po3cTpoukoro, HapaxoBaHUX
MPOIIEHTIB 32 KOPUCTYBaHHS Po3cTpoukoro Ta KoMicii 3a HajaHHS (JiHAHCOBOTO 1HCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax opopmiernas Pozcrpouku, BinmoBigHo 1o yuHEUX TapudiB banky.
10.39.6.3ab60oproBanicTs 32 Po3cTpoukor0 moramaeTbcs aHyiTEeTHUMH IUIaTEXKaMH 3a rpadikoM, SIKHA € 4aCcTHHOO
YmoB oopmiennst Posctpouku, mignucanux CtopoHaMu npu opopmieHHi Pozctpouku.
10.39.7.1lepmmii mnaTixk 3a Po3cTpoukoto KimieHT crutadye uepe3 oAWH KalleHAApHUIN MICSIb y BIATOBITHE YHCIO
natu odopmienHs Posctpouku. [lomanpmii miaTexi 3AIHCHIOIOTBCS MIOMICAYHO y YHCIO AAaTH OGOpPMIICHHS
Posctpouku.
10.39.8. Jlimit Po3ctpoukn/Omiatd yaCTMHAMH BCTAaHOBIIIOETHCSA B Mekax KpenuTHol JiHIi, BCTaHOBIIEHOI 3a
Yrogoto npo Biakputts KpeanurtHoi ninii, o0cayroByBanas KpenutHoi kapTku. 30inmbimeHHst a00 3MeHmeHHs Jlimity
Pozctpoukn/Onnatu yacTHHAMH BiIOYBaeTbcsl 3a PaxyHOK 30iUIbIIEHHA abo 3MeHmeHHA po3Mipy KpemutHoro
TiMITy, Ipy IIboMy po3Mip KpeantHoi minii 3anummaerscs 6e3 3MiH.
10.39.9. Crurata momicsigHOTO MUIaTexy 3a Po3cTpodKoro 3AiHCHIOETHCS 32 PaXyHOK JOCTYITHOTO 3aJIMINKY KOIITIB
Ha PaxyHKy, B TOM YHMCIi 3a paxyHOK HEBHKOpHUCTaHuUX KomTiB Kpenutnoi mninii. Kmient nopywae baHky
3I1HCHIOBATH MOTAICHHS 3a00PTOBAHOCTI 31 CINIATH HIOMICSIYHOTO IIATEXY IIJISIXOM JOTOBIPHOTO CIIMCAHHSI KOIITIB
Kiienra 3 Paxynky. Cyma 3a0oproBaHOCTi, CIDIadeHOi 3a P03cTpoukoro, CTae JOCTYIMHOIO ISl BUKOPWUCTAHHS B
pamkax Jlimity Posctpouku/ Onnatu yactiHamu. Y pasi, Ko Ha PaxyHKy HEJOCTaTHBO KOINTIB AJISi TOTAIICHHS
HIOMICSIYHOTO TIaTexXy 3a Po3cTpoukoro (BIacHMX KOWITIB Ta/ab0 HEBHKOpUCTaHOTO KpeauTHOro JiMiTy), Takui
IUIATDXK Miamsarae 6e3yMOBHOMY ITOTAIICHHIO, B TOMY YHCI 32 paXyHOK HECAHKI[IOHOBAHOTO OBEpApadTy.
10.39.10.Ctpox nii Po3cTpouku mounHaeTbes 3 natu mignucanHs Kiaiearom YMoB odopmiteHHst Po3cTpoukn.
10.39.11.KiienT Mae mpaBo B OyAb-SKHH MOMEHT 3IIHCHUTH JOCTPOKOBE IOBHE IOTallleHHS 3a00proBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK JOCTYITHOTO 3aJIMIIKY BJIACHUX KOIITIB Ta/ab0 3a paxyHOK HEBUKOPHUCTAHUX KOIITIB
KpemutHoro mimity. Jlns 1mporo KimieHT camMoCTiHHO iHIIIFOE OMEPAIil0 JOCTPOKOBOTO ITOBHOTO ITOTAIICHHS
Posctpouku 3acobamu CHO 10, 3abe3neunBiy HasiBHICTh HEOOXiIHOI CyMH KOWITiB Ha PaxyHKy, B TOMy uwmcii
HEBUKOPHCTAaHUX KOMITiB KpeauTHoro JIiMiTYy.
10.39.12. bank Mae mpaBO Ha BIACHWH pPO3CYH BCTaHOBIMOBaTH Ta 3MiHIOBaTH JliMiTt Posctpouxn/ Ommatu
JaCTUHAMU.
10.39.13. KunieHt BrpaBi caMOCTIHHO BcTaHOBMOBAaTH Ta 3MiHIoBatu JliMitT Po3ctpoukn/ Omnaru yactuaamu B CZ1O
IO.
10.39.14. V Bumajaxky HEIOCTATHOCTI KOIITIB Ui MOTAIICHHS MOMiCAYHOro TuaTexxy 3a PocTtpoukoro, baHk mae
npaBo 3miHoBatH JliMiT Po3crpoukn/ OrutaTi yacTiHaMy B Mexkax KpeanTHoi miHii, mpo mo nosigomiise KiienTa B
CHO IO.
10.39.15. Ilpu 30inbmenni ado 3meHmenHi Jlimity Po3ctpoukn/ Omnatu yacTUHaMu, NPOMOPLIHHO 3MIiHIOETHCS
po3mip KpeautHoro mimity 6e3 3minm posmipy KpeamtHoi miwii. [Ipu 1mpomy, Bank Mae mpaBo BH3Ha4aTH
CHIBBIIHOLICHHSI MaKCUMaIbHUX po3MipiB JliMiTy Po3ctpoukn/ Omnatu yactnHaMu Ta KpeauTHoro miMiTy B MeKax
3aranbHOi KpeautHoi niHii, BcTaHOBIEHOI B paMkax Yroaw npo Bigkputrtsi KpenuTtHoi niHil, oOciyroByBaHHS
KpenutHoi kapTku.
10.40. ITix yac kopuctyBanus KpenutHoto niHiero, KitieHT Mae MOXITUBICTh cKopucTaThcs OIUIaToO YaCTHHAMMU.
10.40.1. Knient banky Bripasi ckopuctatics OmiaTor YacTUHAMH, SIKILO:

- 3a Yromow mpo Bigkpurts KpenutHoi ninii, oOciayroByBanus KpeautHoi kapTku BctaHoBieHO Kpenutny

niniro ta Jlimit Po3ctpoukn/Orutati yacTuHaMu;

- BiJICYTHS IPOCTpOUEHA 3a00proBaHicTh nepen bankoM.
10.40.2. Kinbkicts onqHo4acHO fitounx Oruiat yacTuHamu B pamkax Yroau no KK ne oOmexyerscs. 3aranpHa cyma
BCixX Bigkputux Orar YacTHHAMH He MOBUHHA riepeBuryBaryu JlimiTy Pozctpoukn/OnuaTi 4acTHHAMHU.
10.40.3. Jnst opopmnennst Oruiatu yactuHamu, KitieHTy HE0OXiHO:

- BigBinatu odmaiin marasus [laptaepis (IIponasuis) abo ix caldT (oHalH);

- obpatu Tosap;

- B ouaiin Mara3uHi NoBiZIoMUTH npaniBHuka [lapTHepa npo Te, mo Oaxae kynutu ToBap Ha yMoBax OruaTu

yactuHamu Biji AT «Inest bank». Ha caiiti [laptHepa oOpatu croci6 nmokynku — Oriatu yactuHamu Big AT

«Ines banky;

- 00paTH KiJIbKICTh TUIATEXKIB, IPOTIArOM SIKHX Oyje 3aiiCHeHO oraty 3a Tosap;

- MATBEPAUTH MOKYNKY ToBapy Ha ymoBax Orutatu yactuHamu B CJ1O 10.
10.40.4. Kuient, musaxom migrsepmxennss B CLO 1O, nopyuae banky B nenp odopmienHs Omiatd 4acTHHAMH
30iIACHATH 0Ee3TrOTiBKOBHUII Iepeka3 KowTiB Ha paxyHok Ilaptaepa (IIpozasus Tosapy).
10.40.5. TIpu odopmienni Orutatu yactuHamu, cTpok nii KpenutHoi minii, B pamkax sikoi odopmieno Omuaty
YaCTUHAMH, aBTOMATHYHO IPOJOHTYETHCS IO 3aKiHYEHHs TEPMiHY CIUIaTH OCTAHHBOTO Iartexy 3a OruiaToro
YaCTUHAMMU.
10.40.6. 3aboprosanicte 3a OmIaTol0 YacTHHAMH CKJIAJA€Thes 13 YacTHHH CymMH 3a OIiaToro dYacTHHAMH,

46



HapaxoBaHMWX TMPOLEHTIB 3a KOopUCTyBaHHS OIIaTOI0 YacTWHHAMHM Ta pa3oBoi KIiE€HTCHhKOI Kowmicii (y pasi ii
HasIBHOCTI), sIKa PIBHOMIPHO PO3MOAIISETHCS HAa BeCh TepMiH OIIaTH YacTUHAMMU.

10.40.7. Tloramenns 3aboproBaHocTi 3a OIUIaTOI0 YaCTHHAMH 3IIHCHIOETHCS IMOMICSYHO IUISXOM JIOTOBIPHOTO
CIIHCaHHS KOmTIB 3 PaxyHky, BimkpuToro B pamkax Yromau mo KK B mMexax mocTymHOTo 3aymmiky 1mo KpemutHii
JiHil,

10.40.8. ABancoBuii maTix 3a OTIIATO0 YaCTUHAMH CIDIAYy€eThCS B AaTy odopmieHHs OmiaTH 9acTHHAMHA, PO3MIp
SIKOTO JIOPiBHIOE CyMi ImomicsaHOTO IaTexy. Kiient nopydae banky y nens odopmienns yroam Oruratu
YaCTUHAMH CIIMCATH CyMy aBaHCOBOTO IUIATEXKy 3i cBoro PaxyHKy, B TOMy 4McIHi 3a paxyHOK KpeauTHoro mimiTty.
[Momanpiri mmaTexi 3AIMCHIOIOTHCS MIOMICAIA Y BiIMOBIAHE Yncio naTv ogopmiieHHS OIUtaTé YaCTHHAMU 3TiTHO
I'padiky noramenHs, SKUH € YACTHHOIO YMOB odopmireHHsT OTIIaTH YaCTHHAMHU.

10.40.9. Jlimit Pozctpoukn/Omnati 4acTHHAMH BCTaHOBIIOETbCA B Mekax KpenuTHol miHii, BCTaHOBIEHOI 3a
VYronoro npo Bigkpurts Kpenutnoi ninii, o6cnyroByBanus KpeantHoi kaptku. 30inbieHHst a00 3MeHmenHs JliMity
Pozctpouxkn/Onmati qactTiHaMu BigOyBaeTbcsa 3a paxyHOK 30inblmeHHS ab0 3MeHmieHHs po3Mipy KpeawmrHoro
TiMITy, Ipy IIboMY po3Mip KpeanutHoi minii 3anummaerscs 6e3 3MiH.

10.40.10. Cnata momic4HOTo TuiaTexxy 3a OmIaTor YacTHHAMHU 3A1HCHIOETHCS 332 PaXyHOK JOCTYIHOTO 3aIHIIKY
KomTiB Ha PaxyHKy, B TOM 4HCIi 3a paXyHOK HeBHKOpHCTaHHX KomTiB KpemutHoi minii. Kiient gopydae banky
3MIACHIOBATH TIOTAIIEHH 3200PTrOBAHOCTI 31 CIUTATH MIOMICSYHOTO TUIATEXY IIISTXOM JIOTOBIPHOTO CIFCAHHS KOIIITIB
Kiienra 3 Paxynky. Cyma 3a0oproBanocTi, ciiiadeHoi 3a OmiaTor YacTHHAMU, CTA€ JOCTYIHOO I BUKOPUCTAHHS
B pamkax Jlimity Po3ctpoukun/Omnaty yactuHaMu. Y pasi, AKmo Ha PaxyHKy HelTOCTaTHHO KOIITIB AJISl TOTalllCHHS
MIOMiCAYHOTO Tarexy 3a OruraToro YacTWHaMH (BJIACHUX KOMITIB Ta/abo HeBWKOpucTaHOro KpemuTHOTO MiMITY),
TaKH TUIATIXK MiIsIrae 0e3yMOBHOMY TOTAIICHHIO, B TOMY YHCJIi, 332 PaXyHOK HECAHKI[IOHOBAHOT'O OBepApadTy.
10.40.11. Crpok naii Omatu 4acTHHAMH MTOYUHAETHCA B JeHb mianucanHs Kimientom YMoB odopmiueHas OmnaTtu
JaCTUHAMU.

10.40.12. KiieHT Mae mpaBo B OyIb-IKHH MOMEHT 3MIIHCHUTH JOCTPOKOBE TOBHE MOTAlleHHS 3a00proBaHOCTI 3a
Omnaroro 4acTHHaMH 32 PaXyHOK JOCTYIHOTO 3QJIMIIKY BJIaCHUX KOIITIB Ta/ab0 3a PaxyHOK HEBUKOPUCTAHHX
komtiB KpeautHoro mimity. st poro KitieHT caMoOCTilHO iHIIIFOE OTepallito JOCTPOKOBOTO TMTOBHOTO MOTalICHHS
Omutatn gactuHamu 3acobamu CJ1O 10, 3abe3nednBiIM HasBHICT, HEOOXiMHOI CyMH KomTiB Ha PaxyHKy, B TOMy
YHCIIl HEBUKOPUCTAHUX KOMITIB KpeauTHoro miMity.

10.40.13. Knient mae npaBo BiamoButucs Bin Kpeauty srigno 3V «[Ipo crmokuBue KpeauTyBaHHS» MpoTsIrom 14
KaJleHAapHUX JHIB 3 JHS 3MIilCHEHHsS mepekasy bankoMm komriB 3a gopydenHsMm Kiienta Ha paxyHok [Ipomasis
TOBapiB/TOCIYT.

Sxmo BimMoBa Bix Kpenuty He cynmpoBOIKYETBCS MOBEPHEHHSIM MpHI0aHoro 3a komrtu Kpeaury ToBapy, KiieHT
3000B's13aHMH TOBiZOMHUTH baHk mpo Hamip BigMoBuTHCA Biag KpenuTy muiixom momaHHs MUChMOBO 3asBU B bank
110 3aKiH4eHHs 14 meHHOTOo CTPOKY 3 JAHA yKiIaaeHHs mux YMoB. [lpu 1iboMy, He mizHinie 7 (ceMu) KaJeHIapHUX JTHIB
3 JaTH HaIpaBjeHHS MOBiZOMJICHHS mpo BiamoBy Bim Kpemuty, KiieHT 3000B‘s3aHull 3a0€3MEUUTH HASBHICTH
KOIITiB Ha PaxyHKy /s morameHHs 3a00proBaHocTi. 3a00proBaHiCTh MMOTAIIAETHCS 32 PAXYHOK BJIACHHUX KOIITIB Ta
3a paxyHok goctynHoro Kpeaurnoro niMity. KimieHT 3000B’s13aHMi CIVIATUTH NPOLICHTH 3 HEPiof 3 IHS OJepiKaHHs
KOILITIB 10 JTHSI iX MMOBEPHEHHS 33 CTaBKOIO, BCTAHOBJICHOKO IUMH Y MOBaMH.

10.40.14. TloBepuenHs npuabanoro 3a xomtu Kpeauty ToBapy, o3Hadae BiqmoBy KiienTa Big Kpenuty. B Takomy
Bunaaxy, Kmient 3sepraerbcsa no Ilaptaepa (IlpomaBus Toapy)s iHimiaTHBOIO MOBEpHEHHS ToBapy. llpu 1mpomy
nonannsa Kiientom 1o banky nrcsMoBoi 3as1B1 1po BiiMoBY Bix Kpenuty He BuMaraeTbes.

10.40.15. V Bunaaky HEIOCTATHOCTI KOIITIB JUIsl  TOTAlICHHS IIOMICAYHOTO IUIATeXKy 3a yromorw OriaTtoro
qacTUHaMu, bank mMae npaBo 3MmiHtoBatH JlimiT Po3ctpoukn/Omnatn yactuamu B Mexax KpenuTHoi minii, mpo mo
nosigomiste Kimienta 8 CZIO IO.

11. BIJNIOBIJAJIBHICTB CTOPIH. BUPILIEHHSA CIIOPIB

11.1. Y Bumaaxy HEBHKOHAHHS a00 HEHAJE)KHOTO BUKOHAHHS 3000B’s3aHb 3a muM J[oroBopoM Ta 3a OyIb-IKUMHU
NpaBOYMHAMH, YKIIQJIEHUMH Ha HoTo mifctaBi, CTOPOHU HECYTh BiIIOBIAaIbHICTh 3T'IHO YAHHOTO 3aKOHO/IABCTBA.
11.2.TIpu nopywenni Kniearom ymoB nporo JJorosopy ta/ado IIpasun kopuctyBanus BIIK bank Brpasi nmepesectu

BIIK KiienTa y «CTorm-nuct» 3a Horo paxyHoK.
11.3. KitieHT Hece BiANMOBIAAIBHICTH 3a TpaHCAKIIii, 110 OyiM 3ailicHEeH] 0e3 aBTOpH3allil KapTKH IICIs 3aKiHUEHHS
CTPOKY nepeOyBaHHA KapTKH B «CTOII-IHCTI».
11.4. bank Hece BimnoBiganbpHICTH Niepen Kitientom y moBHOMY 00cs3i 3a HeOnokyBanHs BITK 3a moBinoMieHHIM
Knienra (Hepxarens BIIK) npo BTpaty Ta/abo HecankuionoBane Bukopuctanus BIIK Ta/a6o I1IH-koxy. 3 metoro
nepesunycky BIIK ta/abo I1IH-koxy, KnienT Mae monaTu nMcbMOBY 3asiBY.
11.5. Bank He Hece BIIMOBIATBLHOCTI 3a:
- HecankuioHoBaHi Kmientom oneparnii 3a nomomororo bIIK/peksisuris BIIK 3 Bukopucrannsm [1IH-kony Ta/abo
CVV2/CVC2 - koniB, 3xiiicHeHi 10 oTpuMaHHs bankoM mosimomienus KiieHTa mpo BTpaTy/HECaHKI[IOHOBaHE
Bukopuctanus BIIK Ta/a6o [1IH-kony;
- HecaHnkuioHoBaHi KiienTom oneparii 3a gqonomoroto BIIK 3aificueni 6e3 aBTopu3zanii y pasi BigmoBu Kiienrta
BiJI 3acTOCyBaHHS BCcTaHOBICHOTO bankoM IllonerHoro miMiTy;
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- 30uTKH 3aBaaHi KiieHTy BHacnmiiok He OTpUMaHHS HUM sms-ToBinomieHHs banky mpo 3xificHeHHs omeparii,

SKIIO BOHO HAJEXHO BiANpaBieHE ONEpaTopoM MOOIIBHOTO 3B 53Ky Ha (DiHaHcoBuil HOMep abo iHIIUI HOMeEp

MoOiIsHOTO Tenehony KitienTa;

- KicTb TOBapiB (mocnyr), npuadanux Kiientom 3a gonomoroto BITK.
11.6. KitieHT 3000B’s13y€ThCs BIIIKOAYBAaTH Y IOBHOMY 00cs131 BCi moHeceHi bankom 30uTkH y pasi 3acTocyBaHHS 10
baHKy caHKIIi# BHACIIOK TOMIIIKOBHX, BUHHUX AiHt Kiienra ([epsxxatenis BIIK).
11.7. bank Hece BiIMOBimaNmbHICTE 3a 30epexeHHs iH(pOpMAIli, M0 CTAHOBUTH OAHKIBCHKY TaeMHHIIO KitieHTa,
KoH(DimeHmiiHOI iH(OpMarii, mepcoHAIbHNX MaHWX abo iHmoi iHdopmarii momo KirienTta, sKa OXOpPOHSIETHCS
3akoHOM (Hazandi — Kondinenuiiina indgopmaunis). Yxnanaroun ueii Jorosip, Knient nagae banky srogy y Oynb-
SKHUH CTIOCiO pO3KpUBATH TPeTiM ocobam (y TOMY YHCIi, ajie He BUKIIOYHO: OpraHaM JepXKaBHOI BIIAJH Ta MiCIIEBOTO
caMOBpsAyBaHHS, KOHTpareHTaM (mapTHepam) banky, siki Oynu Ta/abo OyIayTh 3aiydeHi OCTaHHIM Ha JOTOBIPHIi
OCHOBI, akmioHepam banky, X moB’s3aHuM ocobam, mOpodeciiHUM ayauTopaM, wWieHam ciM’i (poamyam),
poboronasisim Kiienra, iHmmm ocobam) indopmarito npo Kiienra, mo mictuts Kondinenuiitny indgopmariro. lane
MPaBO HA/Aa€ThCsl baHKy 3 METOI0 CTATHEHHS 3a0oproBaHocTi 3 KirieHTa, BinCTyIUIeHHS IIpaBa BUMOTH 3a JloroBopowm,
NPOBEJICHHS ayJIUTOPCHKOI YW 1HIIOI MEepeBipKH, 3aXHUCTOM MpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky,
BUKOHAaHHSIM JIOTOBOpiB (yron), ykiajeHuXx baHkoM 3 TpeTiMu ocobamu, pearnizalii MOBHOBaXeHb baHKy sk
KpeIuTOpa, a TAKOXK B 1HIIMX BHUIIAJKAX, Iepea0aueHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. Bka3aHe B 1bOMy IyHKTI
npaBo HataeTbesl baHKy TakoX y BUNAAKy HEBUKOHAHHS Y1 HEHAJIS)KHOTO BUKOHaHHA KitieHTOM CBOiX 3000B’A3aHb.
11.8. bank He BiAMOBima€e 3a BiAMOBY TpeThOi cTopoHM npuitHaATH BIIK mis pospaxyHKy, a Takox 3a JIIMITH Ta
obOmexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TpeThOIO CTOPOHOIO, sIKi MOXYTh BIUIMBATH Ha iHTepecu KiieHTa
(Hdepxaremis BIIK).
11.9. Byap-sixi cynepeukd, po3OikHOCTI, BUMOrH ab0 TpETeH3ii, 10 BHHUKAIOTh 3 AaHoro JloroBopy Ta/abo
JoroBopy mpo HamaHHS 0aHKIBCHKOTO MPOIYKTY PO3TIISAAIOTHCS HIISIXOM MPOBEACHHS MEPEroBOPIB, a Y BHIAJAKY
HEIOCATHEHHS 3T0JIU - B CYIOBHX OPraHax, B IOPAIKY BU3HAUCHOMY 3aKOHOAABCTBOM.
11.10.Takoxx BpaxoByrouM Micre BHKOHaHHS Iboro Jorosopy (m. 13.2 JloroBopy), Ta y BHIAQAKY CIOPY MiX
CropoHamu 3a 1M [loroBopoM, TO30B MOXKE Mpel SBISATACH TaKOXK 3a MiclieM BHKOHaHHS JloroBopy, 3
ypaxyBaHHSIM OCOOJIUBOCTEH, BUKIaACHUX B 1. 13.2. poro JloroBopy.

12. ®OPC-MAKOP

12.1. CtopoHU 3BiUIBHSIOTHCS BiJ BiANOBINAIBHOCTI 3a Y4acTKOBE a00O MOBHE HEBHKOHAHHS CBOiX 3000B’s3aHb 3a
M JloroBopoM Ta 3a OyAb-SIKUMH YKJIAZICHUMH Ha HOTO MiJICTaBi yroJjaMu y BUIIAJIKY, SIKIIO BOHHU JIOBEYTh, IO 1e
NOPYIIEHHsS] CTajJoCs BHACHIIOK HacTaHHS @opc-Maxopy, IO MiATBEPIUKYETHCS BIINOBITHUM cepTU(iKaTOM
Toproso-nipomucioBoi nanatu Ykpainu. o @opc-maxkopy 3a uum JloroBopoM HajexkaTb MoAii, nependayeHi 4. 2,
ct. 14 3Y «lIpo TOProBo-mpOMHCIIOBI mNanatd B YKpaiHi». BaHk He Hece BiANOBIAAIBLHOCTI 32 HEBHUKOHAHHS
3000B’s13aHb 32 UMM JlOroBOpOM y BHNAAKY 3MiHM BiJIIOBIJHMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, IO PETYIIOIOTH
SIBbHICTE OAHKIB.

12.2. Cropona 3000B's3aHa NoBijoMuTH iHITY CTOPOHY PO HACTAHHS Ta NpUNUHEHHS Aii dopc-Maxopy MpoTIroMm
TPhOX pOOOYMX JHIB BijJ JaTH iX HAcTaHHs abo TMPHUITMHEHHS y Oyab-SKW JOCTYMHWE Ta eQeKTHBHHUI crmocid
(mrceMOBO, y TeeOHHOMY PEXUMI, 13 3acTocyBaHHIM Mepexi [HTepHeT Tomo). HasBHicTs DoOpc-Makopy NOBHHHA
OyTu migTBepmKeHa ToproBo-nmpoMHUCIOBOIO NANaTOK YKpPaiHU Ta YIIOBHOBAYKEHUMH HEIO PETIOHAILHUMH TOPTOBO-
MPOMHCIOBUMH TMaJIaTaAMHU.

13. IHIII YMOBHA

13.1. Croponu 6e3BIAKINYHO TiITBEPKYIOTh, IO 1ei JIoroBip yKIaJeH!d, y TOMY YHCHi, Ha MiJCTaBi MPHHIIUITY

«CBOOOIM JIOTOBOpY», MependaueHoro cr. 6, 627 lluBinbHOTO Komekcy Ykpainu. CTOPOHH CTBEpIDKYIOTH, IO
MOJIOKEHHS 1bOro JloroBopy M 3po3yMmiJii Ta € CIIpaBeAINBHM.

13.2. Taxox CTOpOHHM MiITBEPKYIOTh, O 1iel JIoroBip BUKOHYEThCS 3a MiclieM 3Haxo pkeHHs: banky: 79008,
M. JIpBiB, [amunpkuii paiion, Byn. Bamoma, 11 3a ymMoBH, IO NMpaBO BHMOTH BHKOHAHHS 3000B’S3aHb 32 IUM
JloroBopoM HasexkuTh baHKy.

13.3. Vxmagennsm wporo JoroBopy CTOpOHHM, 30KpeMa, KEpyIOUUCh NPUHIUIOM «CBOOOIM JOTOBOPY»,
Oe3zamepeyHo Ta OE3BIAKIMYHO MiATBEPAXYIOTh Te, mo KiieHt 3000B’s3anmii (a bank Mae mpaBo BUMaratu
BUKOHAHHS TaKOTO 00OB’SI3KY) CILIATHTH/KOMIICHCYBaTH baHKy y OBHOMY 00cCs3i BCi Ta Oy/b-SKi JOKYMEHTAIILHO
MiATBEPIDKEHI BUTPATH (HE3aJICXKHO Bi X po3Mipy), siki baHk monece mix yac Ta/abo y 3B’S3Ky 3 peani3ami€elo CBOiX
npaB KOHTpareHTa 3a uuM J{oroBopom, 30Kkpema, ajie He BUKIIOUHO: IIPaBa Ha 3aXHCT, IpaBa Ha 3aJ{0BOJICHHS BUMOT
banky 3a paxyHok Oyab-sikoro maiiHa KitienTa Tomo. 3a3HadueHe CTOCYEThCS BCiX, 0€3 BHHATKY, HE 3a00pOHEHHX
3aKOHOM IIIISAXIB 3aXUCTy baHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB, Y TOMY YHCHi, aJie HE BHKJIIOYHO, MPOIIECIB:
CTSITHEHHs1 3a00pTrOBaHOCTI B CyJOBOMY mNopsaky 3 KiienTta Ta/abo #ioro mopyduTemniB (SKIIO Taki MAlOTh MicIe),
MIPUMYCOBOTO BHUKOHAHHS pIllleHb, BHUITAJKIB 3anydeHHS bankom abo iHMUMH oco0aMM OIIHIOBAYiB, HOTAapiycCiB,
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Jep’KaBHUX BHKOHABIIB, OIOpO TEXHIYHOI iHBEHTapu3alii TOImO, TpPETiX 0ci0, sSKi THM YM IHIIMM YHHOM
JOMOMaraTUMyTh/HaJlaBaTUMYTh ITIOCIIyTH, CIIPSIMOBaHI Ha 3a70BojeHHs baHkoMm cBoix BuMor/peanizauii bankom
CBOiX TIpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, 0XOpOHIIi, TPAHCIIOPTI
KOMITaHii, BAHT)KHUKH TOIIIO).

13.4. Bank kepyrouuch HopMamu ctatTi 207 LuBineHOro Koaekcy Ykpainu mpomnonye KiiieHTy BUKOpHUCTOBYBAaTH y
MalOyTHROMY JUIsI BUMHEHHS TMpaBounHiB MiX bankom ta Kiientom (Ilo3muanbHukom), mo mependadeHi TaHuM
HorosopomM, JloroBopoM KpeauTy Ta iHIIUX JOKYMEHTIB, IO 3TiIHO 3 yMOBamu J[oroBopy MOXyTh OyTH yKiIajeHi
IpOTATOM CTPOKY Aii JloroBopy Ta migmucaHi i3 BUKOPUCTAHHSIM aHAJIOTY BJIACHOPYYHOTO IiJIHCY YIOBHOBAXKEHOT
ocobu banky Ta/abo BiaTHCKY mMedaTkd banky, mo BiATBOpeHi 3aco0amyl KOMIIOBaHHS, 3pa3KH SKUX HABEACHI B
[IbOMY ITYHKTI, a came:

1) Jna [ocoeopis kpeoumy (inwux OOKyMeHmMie 3a KpeOumami) Kyniyokuii P.B.

B3N

| %2ldeaBan

(o )] T 2
& Fo cIy zm 2

2) ﬂﬂﬂ BUNUCOK ma niaamidsNCHUxX tHCmpyKytu e ?O

Jlenuwun I"M.

AxuenrtyBanssam [1yoniunoi [ponosuii Kiient miaTBepkye cBoro Oe33amnepeyHy 3roay Ha BUKOPHCTaHHS aHAJIOTY
BIACHOPYYHOTO MIMNKCY YIIOBHOBaYKEHOI 0coOM baHky Ta/abo0 BiaTHcKy mevaTtku baHky, mo BinTBOpeHi 3acobaMu
KOMIIOBAaHHS, 3pa3KH SIKUX MICTATHCS B I[bOMY IYHKTI JUIS BYMHEHHS NPAaBOYMHIB BU3HAUYEHHX IIMM ITyHKTOM, a
TaKOX MiATBEP/UKYIOTh, II0 BYMHEHHS NPAaBOYHMHIB, MIO BKa3aHI B IIbOMY IYHKTI i3 BHKOPUCTAaHHSIM aHAJIOTiB
BIIACHOPYYHOTO MINKCY YIIOBHOBaYKEHOI 0coOM baHky Ta/abo0 BiaTrcky medatkn baHKy, 10 BinTBOpeHi 3aco0amu
KOIIIOBaHHS € BUTHHUM BOJEBHsBIEeHHSM CTOpiH, BiAMOBigae BHyTpimHiA Boii CTopiH mporo JloroBopy Ta HiIKUM
YHHOM He mopyurye mpaBa CTopiH.

13.5. AknentyBanusam [lyomiuroi Ilpomosumii KiieHT miaTBepmkye cBoro Oe3zamepedHy 3roqy Ha OTpHUMaHHS
pekIamMHoi mpoayKiii Bix baHky momrToro abo B €NEKTPOHHOMY BUTIISAI, aKIMiWHUX Tpomno3umiid Bij baHky momo
0aHKIBCbKHX MPOAYKTiB. KilieHT MOKe BiIMOBUTHCH BiJl OTPUMaHHS peKIaMHOi MpoAyKIii Bif baHky momroio abo B
CJIEKTPOHHOMY BUTJISIII, aKIiMHWX MpOmo3ullii Bifg baHky momo 0aHKIBCBKUX MPOAYKTIB NUISXOM 3BEPHEHHS 3a
teneponamu Konrakr-Llentpy banky (0 800 50 20 30 mns a3BiHkiB B Mexkax Ykpainm; +38 034 255 87 62 nns
J3BIHKIB 3-32 KOP/IOHY) a00 Ha ajpecy enekTpoHHol nomrtu info@ideabank.ua.

14.CTPOK JIi JOTOBOPY

14.1. JloroBip BBaXKa€Thcs YKIANEHNM Ha HEBHU3HAUYEHWH CTPOK 3 MOMEHTy mojaaHHs KiieHtom ocoOucro
BiZMOBiAHOT 3asBM Ha NpueTHaHHS a0o0 akmenTyBaHHAM [lyOmiuHoi mpono3unii bankom, mignucanusM JloroBopy
npo HajaHHs OaHKIBCBKOTO MPOJIYKTY B ManepoBOMY BHUTJAI a00 B TUCTaHIIMHOMY MOPSAKY y CHOCIO, 1O He
CyIepe4nTs yMOBaM JaHoro Jlorosopy, i Zli€ 70 MOMEHTY 3aKkiHdeHHs cTpoky ii Bcix BIIK, BumaHux 3rigHo 1mporo
HoroBopy Ta 3akputTsi PaxyHKy /M0 MOMEHTY 3aKiHYEHHSI CTPOKY Jii BCiX paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIUTHOT 3a00proBaHoCTi 3TiHO JI0roBOpY KpeauTy, iHIIKNX JIOTOBOPIB Ta AaHOTro JloroBOpYy.

14.2. bynp-skuil MpaBOYWH, YKIIAJEHHWA Ha MiACTaBi 1 B paMkax mporo JloroBopy, mozo sikoro KiieHT BHCIIOBUB
CBO€ BOJICBUSIBIICHHS Y OPSIIKY, BiAMOBiIHO 10 1. 2.3. uporo [loroBopy, Habupae YHHHOCTI 3 MOMEHTY 3I1HCHEHHS
KitieHTOM BOJICBUSABJICHHS 111010 OO YKIIAICHHS.

14.3. [orosip Moxke OyTH po3zipBaHuii 3 iHiiatuBu KilieHTa 32 yMOBH 1Mojia4i HMUM 3asBH He Mi3Himre, HiX 3a 30
(TpunauATh) GaHKIBCHKHMX JAHIB IO 3allpOIOHOBAHOTO JHs MPHUIMHEHHS HOro Aii Ta 32 YMOBH IOBHOTO BHUKOHAHHS
ycix 3000B’s13aHb 32 UM JloroBopom, JloroBopamu npo HajaHHs OaHKIBCBKUX MPOIYKTIB 1 moBepHeHHs Bcix BIIK
Jo banky.

14.4. ToroBip Moxe OyTH posipBanuii 3 iHiiaTuBM banky 3a ymoBu nosimomieHHs npo ue Kimienra. Ilporsrom 3
(TprOX) poOOYMX THIB 3 MOMEHTY OTPHMAaHHS MOBIJOMJIEHHS PO po3ipBaHHS 1poro JloroBopy 3 iHimiatuBu baHKy
Knient 30008’ s13aunit noepuyTH Bei BIIK y bank.

14.5. V Bunanky ininitoanus bankom a6o Kiienrom 3akpurts BIIP bauk anysroe BIIK, Bugany KiienTy B pamkax
uporo Jloroeopy.

14.6. Lleii HoroBip Moxe OyTu pO3ipBaHMI/MPUNHMHEHUN JOCTPOKOBO 3a MOromkeHHsM CTopiH Ta/abo B iHIIMX
BUTIAJIKAX, TIepeI0aYeHNX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.

14.7. Tapudu banky ta yci nogarku 1o JloroBopy € Horo HeBiJl' eMHUMH YaCTHHAMH.

14.8. HNonatku no Jorosopy:

1. IpaBuna Hamauns nocnyr y CucteMi aucTtanuiitnoro oocinyroByBanHs «Ildea Online» B AT «lnest Banky;

2. IlpaBuia KOpUCTYBaHHI MIKHAPOIHUMHU IIaThKHUME KapTkamu AT «Ines bank».
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3. IInarikHa iHCTPYKLisl B TPUBHI Ta B iHO3eMHiH BaroTi a00 B OaHKIBCHKUX METajax.

15. KOH®EJIEHIIMHICTH TA MOPAAOK PO3KPUTTA IHOOPMAIIIT

15.1. KnienT mignucandsM nporo JloroBopy Hanae mpaso (no3Bin) banky poskpusatu U.S. Internal Revenue Service
(mapani — IRS) indopmariito crocoBHo KitieHTa Ta Horo omepariiif, mo CTaHOBUTh OAHKIBCHKY TA€EMHHUIIIO, Y
Bumnaaky, skmo Kmient e Specified U.S. Person abo U.S. Owned Foreign Entity (magani — IlogaTkoBuii pe3uaeHT
CILIA) y po3yminsi po3ainy U.S. Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax Compliance
Act, Bxmogaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicaenns IRS
(wapaai — FATCA).
15.2. Ins Buxonauns Bumor FATCA y BimHocunax Cropin 3a doroBopoM baHK 3acTocoByBaTHME MOJIOXKCHHS,
nependaueHi y nanomy Posmini Jlorosopy.
15.3. VknaBinm JloroBip Kiient, sk cy0’ekr [lepcoHanbHUX AaHWX, JOOPOBITBHO Hajae BaHKy CBOKO MHUCHMOBY
0e3yMOBHY 3roay Ha mepenauy bankom mepcoHanbHux manux Kiienta IRS, opranam ab6o ocobam BigmoBigHO 10
BumMor, nepeadauennx FATCA, y Bunaaxy, skmo Kuient € Specified U.S. Person, abo U.S. Owned Foreign Entity
srigHo 3 FATCA Ta Oynp-KuUM TpeTiM ocobaMm, B TOMY YHCHI OyAb-KHM TpPETIM 0co0aM, IO 3HAXOMATHCS 3a
MeXaMu TepuTopii YKpaiHu, 1o MOKyTh OyTH 3a/1isiHi baHkoM B mporieci 3/1iiCHeHHI OaHKiBCHKOT TisTTbHOCTI.
15.4. KnienT 3acBiguye ta rapanrye, mo Kiienr, YnoBHoBaxeni ocoou Kiienra He € [logaTkoBUMHU pe3uICHTaMH
CHIA (sxmo Kiientom/YmnoBHOBaxeHOt0 ocobor Kirienta He Oymo HamaHo mo banky iHmoi indopmarii pasom i3
3armoBHEHO BiAmoBigHOo A0 BUMOr IRS dopmoro W9 i3 3a3HadeHHSM MOJATKOBOTO HOMEPY IUIATHHKA IOJATKIB
CIIA Kiienta abo YnoBHoBaxkeHOi ocoou KitienTa).
15.5. bank mae mpaBo BuTpeOyBaTH, a KiieHT 3000B’s13aHMiA HajaBaTH Ha BUMOTY baHKy iH(popMaIiro Ta TOKyMEHTH
BIJIMOBIZTHO 70 BHMOT 3aKOHOJABCTBAa YKpaiHu, yMoB JloroBopy, BHYTpIlIHIX JOKyMeHTIB baHky 3 muTanbp
(iHaHCOBOTO MOHITOPUHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 Metoto notpumanHs Bumor FATCA Kiient ta
YnoBHoBaxeHi ocobu KitieHTa 3000B‘s13aHi HafnaBaTh baHKy HOKyMeHTH Ta iH(OpMaIlifo 3a3HaYeHi HIKYE Y TaHOMY
Poznaim [orosopy.
15.6. Kiient Ta #ioro YnoBHOBaxkeHi ocoOu 3000B’s13aHi HajaBaTu Ha BUMory baHky, y BuzHaueHmii bankom cTpok,
iHpOpMaIlil0 Ta JOKYMEHTH, IO CTOCYIOThes iX IlogaTkoBoro crarycy, y TOMy 4Hcii Ha BUMOTY baHKy HajmaTw
3amoBHeHI BignmoBimHO A0 BUMOT IRS dopmm W8 unm WO (abo iHmy iHdopmarito Ta TOKyMEHTH, NependadeHi
FATCA).
15.7. KitieHT Ta #oro YnoBHOBaXKeHI 0cOOM 3000B’s13aHi HEraifHo iHpopMyBaTH baHk mpo 3miHy cBoro [TomgatkoBoro
crarycy (He mizHime 10 kaneHIapHUX IHIB 3 JaTH TaKoi 3MiHH), Ta y pa3i HaO0yTTs crarycy [lomaTkoBoro pesujaeHra
CIIA neraiino (ae mi3Hinre 10 kaneHmapHux MHIB 3 naTh HaOyTTs ctarycy llogatkosoro pesunenra CIIA) nagatu
1o banky dopmy W9 i3 3a3naueHHsaM ineHTHdiKaliHHOrO HOMepa TuiatHuka noaatkie CILIA. Kiiedt 30008 s13aHuit
HaJaBaTH Ha Iepiry BUMOTY BaHky Ta y BH3HA4YeHHMH OaHKOM CTPOK JIOKYMEHTH Ta/ab0 BiIOMOCTI, HEOOXiJIHI Jyist
3niicHeHHs: bankom mpouenyp igentudikanii KiienTa, B ToMy 4mcii, yrouHeHHs iHpopMarlii moao ixenTudikarii
Kuienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky Kiienrta ta/abo ¢piHaHCOBOTO MOHITOPUHTY HOT'O
orepalliii B mporieci 00CIyroByBaHHs, a TAKOK (YHKI[IH areHTa BaJFOTHOTO KOHTPOJTIO.
15.8. fxmo Kiient abo YmoBHoBaxkeHa ocoba KiieHta He Hanmanm HeoOXimHOi iH(oOpMamii Ay MpOBEIEHHS
FATCA-inenTudikarii, abo 0yi0 BHUSIBIEHO HEIOCTOBIPHICTh a00 MOPYIICHHS 3aCBiYeHb Ta TAPAHTIH, HABEICHUX B
4yeTBepTOMY ad3alli 1boro MmyHKTy, bank mae mpaBo 3 meroto goTpuMmanHss FATCA BUMHATH HACTYIHI Aii: 3aKpUTH
Bci a00 okpemi Paxynku Kiienta Ta/abo BiZMOBHMTHCS BiJ HajaHHs HOCIyr 3a JIoroBopom, Bij mmianucaHHs 3ass,
MpoBeieHHsT onepaliiii mo Paxynkam KiieHTa 4M mpu3ynuHUTH (TUMYacOBO) Omeparlii o HUM, Ta/abo po3ipBaTh
Jorogip.
15.9. bank, 3a ymMoBH HamnpaBieHHs Ha aapecy KiieHTa, BKazaHy B 1[boMy JlOroBOpi, MHCHMOBOTO MOTEPEKEHHS
npo 3akputTs Paxynky Kiienrta ne misnime ik 3a 10 (ecsiTp) AHIB 10 AaTH HOTO 3aKpUTTS, Ma€ MPaBO 3aKPUTU
PaxyHOK KJi€HTa y BUNagKy BinmMoBu KiienTa Bix HaganHs iHpopmauii srinHo 3 Bumoramu FATCA, abo HeHaaHHS
3a3HaveHoi iHpopmallii y BcraHoBIeHUI baHkoM cTpok.
15.10. Kuienr ta YnoBHoBaxkeHa ocoba Kiienta Hanmatote banky 3romy 3xilicHoBaTH mnepepady NEpCOHAIBHUX
nannx Kimienta ta YnoBHoBakeHMX oci0 KitieHTa, po3kpuTTss 0aHKIBCHKOI TaeMHWIN Ta iHIIOI KOH(iACHIIHHOT
iHpopMmarlii 3a JloroBopoM 3 MeToro BiukoHaHHs bankom Bumor FATCA, 30kpeMa, y TAKHX BHIIQIKaX:
- IRS, opranam a6o iHmum ocobam Ipu HaJaHHI 3BITHOCTI B MOPSIKY Ta 00csarax, BuzHaueHnx FATCA,
- ocobaM, mI0 TpHUIMAaIOTh Yy4acTh B IHepeka3i kowTiB 3/Ha Paxynkm Kuienta (Hanpuknaz, OaHkam-
kopecrnionieaTaM, MIIC Ta iX y4acHMKaMm, BiJlIpaBHUKAM Ta OTPHMYyBauyaM II€peKa3iB, IHIIMM YCTaHOBaM, IO
3IIHCHIOIOTH aBTOPHU3AIIIiI0 UM MPOIIECIHT TepeKa3iB), a TAKOXK B IHIIMX BUIaKax, nepeadoadenux FATCA.
15.11. BinmoBigHo 10 3aKOHONABCTBA YKpaiHu Ta Ha miactai 3roau Kimienta bank Mae mpaBo po3KpuTH (TIepenaTH)
iH(popMalilo, Ka CTAHOBUTH OaHKIBCBKY a00 KOMEpLiHHY TAEMHUIIIO, EPCOHAIbHI AaHi Ta iHIIy KOH(DIICHUINHY
iHpOpMaITiI0 Yy 3B‘SI3KY 13 3/ifiCHEHHSIM (IHAHCOBOTO MOHITOPHHTY, a TaKOXX 3 METOI BHKOHAHHsS baHkoM BHMOT
FATCA, 30kpema, npu HazmaHHi 3BiTHOCTI IRS, opranam a6o ocobam B mopsaaxy ta oOcsirax, BusHaueHUX FATCA, a
TaKOX B IHINIMX BUTNaJKaX, ependadenux FATCA.
15.12. bank mae mnpaBo BigMmoBuTH KilieHTy y 3aiHCHEHHI IUIATEXKIB Ha KOPHCTh OIepKyBauiB (OcHediliapis)
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3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo cknamaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miatexiB Ha KOPHCTb
onepkyBauiB (OeHedimiapis), abo uepes ocio, 110 He goaepkyoThes Bumor FATCA.

15.13. bank He Hece BianoinaiapHOCTI nepes KimentoM, YnoBHoBaxkeHUMHU ocobamu KitienTa, HOro KOHTpareHTaMu
3a Oyab-AKi yTpUMaHHS, CaHKIii, OOMEXEHHS Ta iHII HETaTHBHI HACHIOKU IIONO PaxyHKiB, TPOIIOBHX KOIITIB Ta
oreparliii 3a PaxyHkamu, SIKII0 Taki HaCiIKK 1MOBs13aHi 13 BukoHaHHSIM BUMOT FATCA OaHKamMu-KOpPECTIOH/ICHTaMH,
IRS Ta iHmmM# ocobamwu, IO NMPUIMAIOTH YYacTh B TepeKa3axX, a TakoXK 3a Oyap-sSKi MOB’s3aHI 3 UM 30UTKH,
BUTPATH, MOPaJIbHY LIKOY Ta/a00 HE OTPUMaHi JOXO/H.

16. TOPIBJISI BATIOTHUMM IIIHHOCTSMM TA TIEPEKA3 KOIITIB B TOTIBKOBIIA ®OPMI

16.1. lanuM poO3IiIOM BCTAHOBJIIOIOTHCS YMOBH Ta HMOPSAOK HagaHHS OaHKIBCHKMX MOCIYT 3 TOPTiBJ BaJIOTHUMHU
IIHHOCTSIMU B TOTIBKOBifi ¢opmi (omeparii 3 OaHKIBCBKMMH MeTajlaMd 3 (Di3HWIHOIO IOCTaBKOIO Ta/ab0 BaIIOTHO-
oOMiHHI omepalii) Ta nepekaszy roTiBKOBHX KOIITIB Y po3Mipi, KUl BUMarae igeHTugikamii KiieHTa BiAMOBITHO 10
3aKOHOJIaBCTBA Y KpaiHHU.

16.2. bank 3000B’s13y€eThes 3a 3asBot0 KitieHTa 3MIHCHUTH BAIIOTHO-OOMIHHY OIEpAIlifo 32 YMOBH HASBHOCTI KOIITIB
y BIATIOBIHIN BaNIOTI y omeparliiiHiii kaci BiamiieHas banky 3a Kypcamu KyIIiBJIi Ta MpoIaxy 1HO3eMHHUX BajioT Ta 3
ypaxyBaHHSIM JIIMITiB Ha 3[iHCHEHHS BAJIIOTHO-OOMIHHUX Omepamiid (SKIo Taki OyAyTb BCTAHOBJIEHI) MIO AIiOTh Y
baHky Ha 4ac MpoBeJICHHS OTeparlii.

16.3.bask i gac 3MiHCHEHHS oTieparliii 3 00MiHy rOTiBKOBOi iHO36MHOT BAJTIOTH BUKOPHUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3xiiicHIOE omepailii 3 0aHKIBChKIMH METaJlaM{ Ta BaJIFOTHO-OOMiHHI omepaitlii 3 oOpMIIEHHSM KBUTAHIIii
Npo 37iICHEHHS BaJIOTHO-0OMIHHOI omepatlii/onepaliii i3 TOprieii 0aHKIBCbKUMHU MeTanaMu 3 (pi3HYHOI0 MOCTaBKOO
3a ¢opmoto, BctaHOBNeHO0 HarionansauM bankom YkpaiHu y ABOX NpUMIpHHKAX, 3 SKUX MEPUINN MPUMIPHUK
3000B‘s13aHui BuAatu KimieHry.

16.5. bank, Ha 3BepHeHHst KitieHTa 3 BiIMOBOO Bij paHimie 3iiiCHEHOI BaTIOTHO-OOMIHHOI omeparii mpotsroM 15
XBWJIMH MICJsl TMPOBEACHHS BalllOTHO-OOMIHHOI omepalii 3a yMOBH HAasBHOCTI TEpIIOTr0 MPHUMIPHUKA KBHUTAHIIT
3000B‘3aHUH 3IHCHUTH OMEPaLlil0 CTOPHO.

16.6. Ilepeka3 xomTiB 3MiMICHIOETHCS Ha TIACTaBi TOKYMEHTY Ha Tepeka3 KOmTiB micis igertudikamii Kimienra ta
MTOXODKEHHS KOIITIB BiIMOBITHO JO JI0OYOTO 3aKOHOJaBCTBa YKpaiHu. llepekas komriB 3mificHIOETBCS baHkKOM
TiNBKK Tichs iX BHECEHHS N0 Kacu baHKy B TOTIBKOBii (opMi B CyMi, sika BKazaHa B JOKYMEHTI Ha Tiepeka3 Ta
KOIILTIB Ta B CyMi HEOOXiHIN JUIs CIIJIaTH KOMICIiHOI BUHArOpPOAHM 3a mepeKas 3riHo Airounx Tapudis banky. bank
3000B'13y€ThCsl BUKOHATH Jopy4deHHs KitieHTa, sike MICTHTBhCS B JOKyMEHTI Ha IepeKa3 KOIITIB, IPOTSATOM TEPMiHY
BCTAQHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHW i 3AiMCHEHHs mepekasy komTiB. KiieHT Hece BiIMOBiJaIbHICTH 3a
BiJIMOBiAHICTh 1H(OpMaIlii, 3a3HaUeHOi HUM B JOKyMEHTI Ha mepeka3. KiieHnt mae Bimmkomysatu Banky mikoxy,
3aroisTHy BHACIIOK HEBIMOBIIHOCTI TaKoi iH(opMaIrii.

16.7. 3a3Hayeni B 1bOMY pO3AiSII OAHKIBCHKI TOCITYTM HAJalOThCs BaHKOM BHIKIIIOUYHO 32 YMOBH ileHTHIKaIlii
Kitienra 3rimHo 3 BUMOramu 3aKOHOJIAaBCTBa y cepi 3amobiranHs Ta MpOTUIl Jeramizamnii (BiIMUBaHHIO) JIOXO/IIB,
OJICp’KaHMX 3JI0OYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi MacoBOro
3HUILCHHS.

17. PEKBI3UTHU BAHKY:
AT «IJIESI BAHK»
HOpunuuna agpeca: 79008, Ykpaina, m. JIbBiB, Byn. Banosa, 11 Koz 6anxy 336310
koxn €/IPTIOY 19390819

LlenTp 00CITyrOByBaHHS KITIEHTIB:
0 800 50 20 30 (6e3x0mTOBHO /s 3BIHKIB 3 MiCHKHX TeleQOHIB B MeKaxX YKpaiHH)

I'onora IIpasiainns Banky /M.B. Bnacenxko/
(nionuc ma neuamka)
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1. 3AT'AJIBHI ITIOJIOKEHHSA

1.1. IlpaBwia HamgaHHSA TOCIYT B CHUCTeMi AHMCTaHIiiHOTO oOcimyroByBaHHS «Idea Online» B AKITiOHEpHOMY
TOBAapHUCTBI

«Imes Bauk» (TyT i mami — IpaBmia) BH3HAYAIOTh YMOBHM T4 HOPSIOK OTPHUMAHHS JOCTYIIY i JHUCTAHIIHHOTO
posnopsykeHas KiientoM paxyHkamu, 3a qormomoroto Crucremu muctaHmiiHoro obcmyropyBaHHs «Idea Onliney,
o Bkitoyae B cedbe MoOinbaumii gogarok O.Bank Ta WEB-Bepcito CHO 10 (tyr i gani — CJ0 10). IIpaBuna €
myOJIIYHUM JOKYMEHTOM, 3arallbHO IOCTYITHUM JUTst O3HaomiieHHs. Jlonatku 10 [IpaBui y BiAMOBIAHIN peaakIiii €
HeBi’ eMHOIO yacTHHOIO [IpaBun y BiAmoBiqHIM pemakiii.

1.2. [lucraniiiiHe oOCITyroByBaHHS MpH3HAYCHE IS 3IMCHEHHS JAMCTAHIIWHOI imeHTHdikamii Ta Bepudikamii
Kiienta ans BigKpuTTs paxyHKY, YKIaJeHHS IOTOBOPIB PO HalaHHS OaHKIBCHKUX MOCIYT B €IEKTPOHHIN (dopmi,
MPOBEJICHHSI OTepalliii 3a paxyHKaMH, a TaKOXK OIUIATH TOCIYT Ta TepeKady KOIITIB, 1HIIWX oreparii/mii, mo
nependadeni mumu [IpaBunamu 3a mommomororo CJIO IO 6e3 BinBimyBannsa banky KiientoMm.

1.3. Omepauii KiieHra 3a paxyHkaMu Ta iHIII OKpeMi Aii 00 paxyHKiB BUKOHYIOThECS 3a qornomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSIM Jilounx TapudiB baHky, mapaMeTpiB MpoAyKTy, B paMKax SKOTro OyJIO BiIKpPHUTO
PaxyHok, mopsnky Ta pexuMy (yHKIIIOHYBaHHS TaKOTO paxyHKa, SKHH mependadeHuii 3aKOHOIaBCTBOM Y KpaiHu
Ta JlOroBOpOM KOMIDIEKCHOTO OaHKIBCHKOTO 00cimyroByBaHHS ¢isngamx oci6 (Tyr 1 Hamami — Jlorosip),
HEBiJI'EMHOIO YaCTHHOIO sikoroe [IpaBua.

1.4. KopucryBad 3000B’s3aHHIA AOTPUMYBATHCh 3aKOHOJIABCTBA YKpaiHW 3 MWTaHb OpraHizallii Ta 37iliCHeHHS
pO3paxyHKiB, iX ¢oOpM, CTaHAApPTIB, MOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSIKY IOKYMEHTOOOIry,
BCTaHOBJICHOTO baHKOM, 110 BiAMOBIIalOTh BUMOTaM 3aKOHOIAaBCTBAa YKpaiHU Ta SAKi 3HAXOAATHCS Ha OQilliiHOMY
Caiiti banky.

1.5. Iomo xoxxHOi OKpeMoi iHiIifioBaHOT BiAMOBiAHO A0 Iux IlpaBmn OaHKIBCHKOI omeparii Ji€ Ta pemaxiiis
[IpaBwi, mo Oyjna YMHHOK HAa MOMEHT IHILIFOBaHHS BIANOBIMHOI OaHKIBCHKOI OIepaiii, SKIO IHIIE HEe
BCTaHOBJICHO TAaKOIO peAakmieio [Ipasuit.

1.6. [IIpaBuna posmingyrotecs Ha Caiiti barky mist 3aransHoro noctymy KoienriB. Komist nux pasui, abo Oynb-
sikoi TorepenHbo1 penakmii [IpaBmi, mo mistia mig 9ac iHinitoBanHs KirieaToM 0aHKIBCHKOI omepariii, mpoTsarom 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIiIOBaHHS MOXe OyTH HajaHa ajsl o3HailomyieHHS Ha BuUMory KiieHnTa vy
npumimeHHi banky. Komist [Ipasun, mo wHamaerscs Kiienty, 3acBimuyerscs mimmucoM KepiBHHKaA Ta TeYaTKOIO
Binninenns banky.

1.7. BinnosigHo g0 Bumor 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIO Jierajizallii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3IOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TePOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOIO
3HHIIEHHS», KitieHT 3000B's3anmii monatu iHdopmarito (odimiliHi JOKYMEHTH), HEOOXimHy (HeoOXimHi) st
3MIACHEHHS HAIGXKHOI MTePEeBipKH, a TAKOX JUIS BUKOHAHHS baHKOM 1HIIMX BHMMOT 3aKOHOIABCTBA y Iiii cdepi. B
pa3i HaCTaHHS TEPMIHY YTOYHEHHS iJeHTU(IKAIIMHUX AaHUX, a00 B pa3i He nojaBaHHs KilieHTOM HEOOXiTHHMX
JIaHWX Ta /a00JJOKYMEHTIB 1o 3anuTy banky, bank mae npaBo npunuanti obcimyrosyBanns Kimienra 8 C1O 1O.

1.8. OTP BukopucroByerbcs KopucrtyBauem SK eNEKTpOHHMH WiANMC A MIATBEPAKCHHSA omepauii Ta
yYKJIaJlaHHs JIOTOBOpiB 3 baHKOM, IO € OKpeMHUM pEeKBI3UTOM JOKyMEHTa/omeparii/mii, skuid Hamae
JOKYMEHTY/Onepalii/ail opuandHOl CHUIH, Ta€ 3MOTY TIATBEPAUTH ILUTICHICTD Mifnucanux aanux Kopucrysaya Ta
(axT TOro, 10 JOKYMEHT B €JeKTpoHHiH Gopmi mianucaB Kopucrysau. OTP He Moxe OyTH BU3HAHUM HENiHCHUM
4yepe3 oro enekTpoHHy ¢opmy. llinnucasmm noxkyment/onepauito/aito OTP, KopuctyBau minrBepmxye, mo 3
BKa3aHUMH YMOBaMH TOTOJKYETHCS, BBAXKAE IX 3pO3yMIIMMHU Ta MPUHHATHUMH OCOOHMCTO Ta OJIHOOCIOHO Hece
BIJIMOBIIAIbHICTD 32 3MICT TaKOI onepaltii/aii/1I0KyMeHTy.

1.8.1. Ilpu 3xiiicHenHi onepauiit 3a gonomoroo CJ{O IO — BUKOHaHHS B MPOrpaMHUX KOMIUIEKCAX MaHIiITyJISILIiM,
CIpSIMOBAaHMX Ha YCIIIIHE 3aBEpIICHHs Omepalii/nii/1okyMeHTy (npu HeOoOXiTHOCTi), NPHUPIBHIOETHCS [0
enexktporHoromianucy Kopucrysaua. 3rony KopucryBaua Moxke OyTH HiITBEpIKEHO:

a)  JOKyMEHTOM B €JICKTPOHHOMY BUIJISLI 3 3acTocyBanHsM OTP;

b)  BBemennsm ITIH-xkomy, mapoinis moctymy a0 O.Bank, Bukopucranus BinOutka nanbiss KopucrtyBada 3a
noromoroto Texronorii TouchlD a6o 3a 1omomMoror BUKOpPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

19. Hna onepauiit/mivi/nokymentiB, i skux B CHO 10 He Bumaraerbcs migrBep/pkenHs OTP,
oreparlii/mii/moKyMeHTH MOXYTh WiATBepKyBatucs Oe3 BBeraeHHs OTP, mumie HatuckanasMm Kiienta Ha
BianoBigHy kHomky Ha cropinii CJO 10. Jlane HaTHUCKaHHS Ha BINMOBITHY KHOIIKY 3acBi4ye OakaHHS
KopucryBaua BUMHUTH BiANOBIAHY Jil0 Ta BCi MPaBOYMHHU, ONEpAllii, Yroau, HOKyMeHTH/iHiiiaTiey, mii. Januit
crnoci6 miaATBepHKEHH HEe MOXe OyTH BU3HAHUM HEAIHCHUM Yepe3 HOTo eJIeKTpOoHHY ¢opMy, abo yepes Te, 10 BiH
HE Mae CTaTyCy eJeKTPOHHOro mudpoporo miamnucy. ITicis HaTHCKaHHSA HA BIAMOBIAHY KHOIMKY IIATBEPIKECHHS
KitieHT 01HOOCIOHO HECe BIAMOBIAANBHICTS 3a 3MICT TaKO1 onepalii/ail/f0KyMeHTy.

1.10. Bci OaskiBCBKI ormepariii, yrojau, iHII JOKYMEHTH/iHII[iaTWBH, 3IiHICHEHI B €IEKTPOHHOMY BHWIJISI, €
CJIEKTPOHHUMH JIOKYMEHTaMH 1 IPUPIBHIOIOTHCS 10 TAKUX, L0 YKJIAJCHi 13 JoAep:KaHHAM MUCbMOBOI (opMH, 1 HE
MOXYTh OyTH OCKap»KeHi uepe3 iX elneKTpoHHy Gopmy.

1.11. Hapanns Kmienty noctymy 1o CHO 10O He mo36asmnsie KiieHTa MOXXIMBOCTI OTpUMaHHsI 0aHKIBCHKHX MOCITYT
y Bipginennsx baHky, y T.4. 3 BUKOPHUCTaHHSM MalepOBHX PO3PAaXyHKOBUX IOKYMEHTIB, IO HaTarOTbCs Ta
OTIPANbOBYIOTHCS BiAMOBIMHO 10 yMOB JloroBopiB, ykiIageHnX Mk bankom ta KirieaTom.
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1.12. IIi IlpaBuia, a TakoX BCi 3MIHM 1O HHX 3aTBEp/UKYIOThCsA IlpaBmiHHsAM bBaHKy, IX IOJOXKEHHS €
000B’sI3KOBUMH 10 BUKOHaHHS bankom ta KopuctyBauem.

1.13. Hoctym a0 Mepexi IHTepHeT, a Tako)K BUKOPUCTAHHS TEXHIYHHMX 3aCO0IB Ta MPOrpaMHOro 3a0e3MeueHHs, 110
€ HeoOXimamMu s 3aificHenHs goctymy no Caitty CJ1O 10, ne € mpeamerom [IpaBui, i 3a6e3mnedyerses KirieaTom
CaMOCTIHHO 32 HOT0 BJIACHUH PaxyHOK.

2. BABHAYEHHS TEPMIHIB
BukopucTani B nux [IpaBunax TepMiHM MalOTh HACTYITHI 3HAUCHHS:

Astentugikauiiini nani — Jlorin Kopucrysaua i [lapons mist Bxomy.

ABTOpH3allis — Mpolexypa OTPUMaHHs J03BOJTy Ha IIPOBeIEHHs onepalii mo paxyHky Kopucrysaua.

Bank — AkiionepHe ToBaprcTBO «Iaes bamnky.

Bropo kpexutHux icTopiii (Hagaai — BKI) — ropuandnaa oco6a, BUKITIOUHOIO MISTEHICTIO SKOI € 301p, 30epiranHs,
BUKOpHCTaHHS iH(OpMamii, sKa CKIagae KpeauTHy icropio. llpm mpoMy [T0OHAaTKOBO HAJa€e TMOCIYTY 3
niaTBepukeHHs fanux Koienta, siki Hamani Kinientom B MOMeHT odopMieHHsT IpoayKTy/mocnyru banky Ta skuit
MOTO/KYETHCS ISl OTPUMaHHS 1ieHTudikaniiaux qanux 3 bKI.

BaunkiBcbkuii morouHuii paxyHok (PaxyHok) — paxyHoK, mo BiakpuBaeThcsi bankom KiienTy Ha moroipHii
OCHOBI aysi 30epiranHs Tpomield 1 3miMCHEHHS pPO3PaxyHKOBO-KACOBHX OIEpaliii 3a JOMOMOrON0 IUIaTIHKHUX
IHCTPYMEHTIB BiJIlTOBITHO IO YMOB IOTOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHM.

Bpay3zep — nporpamue 3abe3nedeHHs, yCTaHOBIEHE Ha KOMIT 10Tepi, SKUM KOpucTyeThcst KopucTyBau, npu3zHaueHe
JUTSITIONIYKY Ta Meperisiay BeO-cTopiHOK B Mepexi [urepHer (Hanpukiaz, Internet Explorer).

Binginennsi (B8 tomy umcni — IHdopManifHO-KOHCYIbTAIMHNN [EHTP) — MiApo3ain baHky, sSkuii Moxe OyTH
pPO3MIIICHUH 3a MEXKaMH MHOro IOPUAMYHOI aJApecH Ta 3iHCHIOE [isUIBHICTh Ha MIJCTaBl 3aTBEPIKCHOTO
YIIOBHOBA)XCHUM OpraHoM baHKy MoyoKeHHsI.

I'enepatop onHopa3oBux HMGPOBUX MAapoJiiB — HporpaMHe 3a0e3ledeHHs, LU0 MPHU3HAYEHE ISl CTBOPEHHS
muHamiunux OTP onepartiiid, BCTAHOBJICHE Ha cepBepi baHky.

I'eono3umionyBanHs TejeoHy — IpoIiec BU3ZHAYCHHS TeorpadiyHIX KOOPIUHAT TenedoHy.

Jucranuiiine po3nopsiIyKeHHs] paXyHKaMH — HEMOB’s3aHi 31 37ilficHeHHsM KopucTyBaueM mMiAnmpHEMHHIIBKOT
TSUTBHOCT1 orepariii 3 po3MOpsKEHHST TPOIIOBUMH KOIITaMHu (Tiepeka3 KOIITIB 3 OAHOTO paxyHKy Ha iHIIHMNA
paxyHok B banky abo 3a Mmexi baHKy, BpaxoByl4rM MOXJIMBHHA PEXKHUM BHKOPHUCTaHHS PaxyHKIB, IHOTalIEHHS
KPEIWTIB TOIIO), 110 3HAXOAATHCS Ha paxyHkax KopucryBaua, i mignucani OTP.

JoroBip 0ankiBchkoro BkJaay — JloroBip CTpoKOBOro OaHKIBCHKOTO BKJIamy (i3WdHOT 0COOM YKIIAJCHUN Ha
BiaaiieHHi abo 3a gomomororo CJ1O 10, abo Jlorosip OaHKiBChKOrO BKJIaay (i3W4HOT 0COOM YKIAJCHUN Ha
BiggineHniabo 3a gonomoror. CI0 IO.

Jorosip 1O — JoroBip npo BUKOpHCTaHHS eleKTpoHHOro mignucy Kiienrta Ta akuent myOmniuHoi opeptu AT
«Inessbank» Mpo BUKOPHCTaHHS aHAJIOTa BIACHOPYYHOI'O TiJIMUCY Ta BIATUCKY NeyaTku baHKy.

Horosip nmpo cnoxuByuii kpeaut (mani — KpenuTHuii noroBip) - BUI KPEAUTHOIO JOTOBOPY, 3a SKUM
KpeIuToAaBelb 3000B'I3y€TbCA HaJlaT CHOXKHUBYMM KPEAUT y PO3Mipi Ta HA yMOBAx, BCTAHOBJICHUX JOTOBOPOM, a
CHOXHBaY (MMO3UYAITBEHUK) 3000B'SI3YETHCS TOBEPHYTH KPEIUT Ta CILIATUTH MPOILEHTH 32 KOPUCTYBAHHS KPEAUTOM
HayMOBAaX, BCTAHOBJICHUX JIOTOBOPOM.

EnexTponnnii ramaHens - cucteMa MOOUIBHUX IUIATEeXiB po3pobieHa onHiero 3 koMmnanii (Google, Apple abo
1HIII), SIKa JO3BOJISE 3/1MCHIOBATH TOKYIKH 33 JOIMOMOTOI0 MOOUIBHUX MPUCTPOIB, TAKUMH MPUCTPOSIMH MOXKYTb
Oytu cmapToHH, IUIAHIIEeTH, ToAMHHUKH. OriaTta BiOyBaeThCs yepe3 BIIANOBIIHUMN J0JaTOK 3 BUKOPHUCTAHHAM
texHoorii NFC.

Enexrponnunii mignuc (mami - EIl) — enexTpoHH] AaHi, SKi TOAAIOTHCS IMiIMUCYBadeM O IHIIUX EIEKTPOHHUX
NaHnxa00 JIOTIYHO 3 HUMH TIOB’SI3YIOThCS 1 BHKOPUCTOBYIOTHCSI HUM SIK Trianuc. st 1isiei BiINOBiTHOTO JIOTOBOPY
NpU JHUCTAHIIHHOMY PpO3MOPS/PKEHHI paxyHKaMd 3a JONOMOIOK CEpBICY JWCTAHIIHHOTO OOCITyroBYBaHHS
SJIEKTPOHHUM MigNHCcOM Bu3HaeThesi OpHopazosuii mudposuii napons (OTP). EIl Moxke BUKOPHCTOBYBATHCS LIS
miAnucanHs YTOJl TpO BHKOPHCTaHHS NpOAyKTiB baHKy Ta/ab0 3asBOK Ha JIOTOBIpHE CHHCAHHS IIpH
JTUCTAHLIHHOMY PO3IOPSDKEHHI paXyHKaMHM 3a JI0IOMOT0r0 cucTeMu MoOiapHOro aogarky O.Bank ta WEB-Bepcii
Caiity Ta/ab0 iHIIMX AOKYMEHTIB Ta/ab0 goaaTkiB A0 JloroBopy uM mpaBoOYMHIB, IO MOXYTh OyTH YKJIaAeHI MiX
Croponamu mpotsiroMm cTpoky aii JloroBopy, y Bumaakax mnepeabaueHux [loroBopoM Ta fki MOXyTb OyTH
mignucani EJeKTpOHHUM MiIMHCOM.

€munnii mopran aepxaBHux nocayr «is» (mamxi — is) — inpopmaiiliHO-TeleKOMyHIKaliliHa cHCTeMa, sKa
opraHi3aliifHO Ta (YHKLUIOHANBHO CKIIAJAETHCS 3 PEECTPY AAMIHICTPATMBHUX MOCIYT, €JIEKTPOHHOrO KaliHeTy,
Mo0GiiasHoro goaatka [lopray [list, iHIIKMX MiZCKCTEM Ta IPOIPaMHUX MOJIYJIIB.

3asiBa Ha NPUEAHAHHS - TPUENHAHHA JO MyONiyHOT Tporo3umii — J[oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obciryroByBanHs Qizuanux ocid AT “Inest bank” — nokymeHt, sikum KitieHT npuenyeThes 10 JJorosopy.

Im’st KopucryBaua (nani - Jlorin) — yHnikansnuii inentudikarop Kopucrysaua B CJO IO, sikum € MoOiIbHUIMA
HOMepTenedony.

InenTudikoBanuii kiaient (maxi - Kiient) — ¢isuuna ocoba, Kmient banky, momo sikoro bank mposis
imeHTU(DIKALIIO 3THO HOPMAaTHBHUX JOKYMEHTIB, SKHH IUlaHye oGOpMUTH HpoaykT baHky abo 3aiiicHIOE
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oopmiieHHs poayKTy baHKy.

Kpanidikopanuii eaexrponnmii migmuc (mami — KEII/EIIII) — BuI €leKTPOHHOTO MiAIKCY, OTPUMAHOTO 3a
pe3yabTaTOM KpUNTOrpadivHOTO MEPETBOPEHHS HAOOpy ENEKTPOHHUX NAHMX, SIKUM JOAAETHCSA 10 IIOTO HA0OPY
a00 JIOT1YHO 3 HUM MOEAHYETHCS 1 Ja€ 3MOTY MiATBEPANTH HOTO LITICHICTh Ta ieHTH(iKyBaTy HiAnucyBaya.
KEII/ELIT naknanaeTses 3a JONOMOTOI0 OCOOMCTOTO KITI0Ya Ta MEPEBIPSIETHCS 3a TOTIOMOT0I0 BIIKPUTOTO KIIOYA.
Konrakr-llentp (mani — KI) — crpykrypHuii migpo3ain banky, mo 3abesmneuye 1inogo0o0By, Oe3nepepBHY
nigTpuMky KimienTiB banky Ta npuitMae akTHBHY y4acTh B 00CITyTOBYBaHHI iX y BiIJAIEHOMY PEKHMI.
KopucryBau — ne InentudikoBanuii abo HeinentudikoBaHuii KIIi€HT, SKUH 3a JONOMOTOIO €IEKTPOHHOIO
MPUCTPOIOOTPUMAB MOXJIIUBICTh KopuctyBatuck CJ1O 10.

Meton po3mizHaBaHHsI peajbHocTi ocodu (mami - Meron PPO) - meton dorodikcariii ocobu B pexumi
peabHOT0Yacy 13 BUKOPUCTAHHSAM aJTOPUTMIB, IO NAIOTh 3MOTY BIAPI3HUTH pealibHy JIOIUHY B pernpoayKmii y
OyAb-SIKOMYBUIIIALI 11 30BHIIIHOCTI (Hanpukiaa, TU(PoBa penpoayKIis, TPUM, MACKa).

Mob6iabuuii gogatok O.Bank (maxi — O.Bank) — mporpamue 3abesmnedeHHsi, Ipu3HadeHe s poOOTH Ha
cMapTdoHax, MIAHIIETaX Ta IHIIUX MOOUTBHUX ENeKTPOHHHUX NPHUCTPOSX, 3a Jomomoror skoro KopucryBau
iHiNiroe, a baHk BUKOHYe OaHKIBCBbKi omepaii, Bu3HadeHi numu [IpaBunamu. bank Moke caMOCTIHHO 3MiHIOBaTH
nepenik OaHKiBCBKUX OIepalid, BHKOHAHHS SIKUX JOCTymHe uepe3 MoOineHui nomatox. KopucryBad Mmae
MOXKJIUBICTh 3aBaHTOXUTH uepe3 BiamosimHi cepicu (Google Play, App Store, AppGallery), sixi minTpumye
oTiepalliifHa cucreMa MOOITEHOTO TIPHUCTPOIO.

MIIC — mixknapoani miarixai cucremu VISA Incorporated i MasterCard Worldwide.

HBY — Hamionanbuuii bank Ykpainu.

Heraiino — HalKOpOTIIMH CTPOK MPOTArOM pOOOYOro IHS, y SKHH MAaroTh 3IiHCHIOBaTHCS (BinOyBaTHCS)
BIJIMTOBIIHI i1, 3 MOMEHTY HACTaHHsI MiJICTaB JUIs iX 3MIHCHEHHS.

Hoguii neno3utHuii kiieHT - 1ie KimieHt, sxuit He ykiagas 3 baHkoM moroBip 6aHKIBCHKOTO BKIIATY.
HeinentudikoBannii KJIieHT — QiznyHa 0c00a, 111010 AKOI baHK HEe MPOBOAUB iACHTU(IKALIIIO.

Mapoar pis Bxoay (tyr i gani — “Ilaposs”) — mapone KopucrtyBaua, mo paszom 3 Imenem KopucryBaua
(JIorinom) BukopuctoByetbes it Bxoay B CJIO 10. [Ins O.Bank 3amicTh maposit0 MOke BHKOPHCTOBYBATHCS
BigouTok naneisg Touch ID abo nudposuit 06pa3 obnuuus Face ID un Kon moctymy 3a HasiBHOCTI TeXHIYHOI
MOKIIUBOCTI MOOLTBHOTO TIPUCTPOFO.

IMapTtHep — dinaHcoBa KoMMaHis, sSka Hagae baHky mocmyru i3 3milicHeHHS TuaTexiB KopucTtyBadam 3 BiracHHUX
paxyHkiB B banky Ha kopucTh [IpoBaiiiepiB Ta riaTi>KHOi KapTKH OyIb-sIKUX OaHKIB Y KpaiHH.

Mnarizkne mocunanns — cnemianbia URL-anpeca, sika nepeHanpasisie iaTHUKa Ha [InatixkHy cropinky baHky
JUIS 3IIMCHEHHs OIulaTH OTpuMyBauy. J[lame mocuianHs reHepyerbes Kiientrom B O.Bank, Bankom mpu
inpopmyBanHi KitieHTa Ta a1 3a3HadeHHs pEKBi3HTIB B joroBopax. @opmat ITnaTi>kHOTO MOCHIAHHS JTO3BOJISE
JTITUTHCH HEM 3a JOITOMOIOI0 MECEHIKepiB, SMS-TOBIJOMIIEHD Ta 1H. CIIOCOOAMH.

IMnarizkna cropinka BaHky — 3axuiieHa iHTepHET-CTOpiHKA, Ha SKill BimoOpaxkawoThcsi peksizutu BIIP abo
iHmoro paxynky Kiienra banky (oTpumyBaua) juisi 3apaxyBaHHs KOIITIB HUISXOM IHIMiIOBaHHSI 0€3rOTiBKOBOTO
TepeKasy IIaTHHKOM. [lepekas Moxe 3ifiCHIOBATHCh 3 BUKOPUCTAaHHAM QR-KOJIy, peKBi3UTIB IIATINHOT KAPTKH®,
a Takox cepsiciB GooglePay/Apple Pay/Click to Pay®. Ha Ilnarixuiii cropinmi Barky, B 3ale:KHOCTI Bix THITY
orepartlii, B peKBi3UTax paxyHKy OTpUMyBada Moxke OyTH BimoOpaxeno: I1Ib Ta HoOMep paxyHKy, HOMEp JIOTOBODY,
PO3Mip 060B’A3KOBOr0 MiHIMATLHOTO IUIATEKY , IPU3HAUYCHHS [UIATEXKY.

IIpoBaiinepun — ropuanyHi 0codu, pe3uaeHTH YKpainy, 3 skumu [lapTHep ykiaB BilOBigHI JOTOBOPH PO IEepeKas
KOIITiB HAa PaxXyHKH a0DOHEHTIB.

Caiit Banky — ooiiiinuii caiit banky B mepexi [HTepHet. Anpeca caiity: www.ideabank.ua

Caiit CJ10 10 — Be6-cropinka C/10 10 B mepexi [arepner: https://obank.com.ua/

Cucrema mucranuiiitHoro oocayropyBanHs «ldea Online» (mani — «CAO I0») — nporpaMHO-TEXHIYHHIA
KOMIIJIEKC, IO HaJa€ MOXJIHUBICTb KOPHCTYBauaM OTPUMYBAaTH iHQoOpMalilo Mo iX paxyHKax i NMPOAYKTax, Ta
3IIHCHIOBATH IUCTAaHLIHE pO3NOpsLKEeHHs KomTaMu Ha paxyHkax. CLO 10 Bkirouae B cebe MoOiTbHUNA 10AaTOK
«0.Bank» Ta WEB-Bepciro CJ1O 10.

CMC-noBiToMJIeHHSI — TEXHOJIOTis, IO J03BOJISIE BIANPABISATH Ta OTPUMYBaTH TEKCTOBI IOBIJOMJICHHS 3a
JOTIOMOTOI0  TIOCIYT OIlepaTopa MOOIIBHOrO 3B’SI3KY, HAsBHOCTI BiAMOBITHOrO 3aco0y MOOIIBHOTO 3B’SI3KY
(30kpema, MoOiTBEHOTO (COTOBOTO) TenedoHy), abo 3a JOMOMOTOI0 OyIb-IKuX iHIIMX MOOUTEHUX Ta WEB nonatkis
(30kpema, aneHe BUKIIFOYHO Viber Ta iHIII, 32 YMOBHU NPUHHATTS PIICHHST YITOBHOBAKEHHM KOJIETiAIbHUM OPraHOM
AT «Inest banky).

Tenedonn niiogodosoi krieHTeskoi migrpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox mis
I3BiHKIB 13-32 KOPJIOHY).

Yrona — Yroga npo Biakpurtss KpeaurHoi minii, oOcmyroByBanHst KpeauTHOI KapTH Ta cTpaxyBaHHSA, siKa JIi€
3riIH0 3 yMoBam# J{OroBOpy KOMILJIEKCHOTO OaHKIBCHKOTO oOciayroByBaHHs ¢izuunux oci6 AT “Imes bank”.
®dinancosuii Homep (maxi — @®H) — HOomMep MoOinbHOrOo TenedoHy KiieHta ykpaiHCBKMX —oOmepaTopiB
MOOIIBHOTO 3B’SI3KY, AKMW 3a3Ha4eHUH B 3asBi Mpo npuenHaHHd, [loroBopi nmpo HajaHHS OaHKIBCBKOTO MPOIYKTY
a00 Yroxi 3 Kirientom abo iHIIMX 3asBax, sKi HamaHi y BiggineHi /Toukax npoxpaxy uu 3a gomnomoror CIOIO i

ITicnst TexHi9HOT peamsani
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miarBepmkeHnii  Kimientom sk HOMep TenedoHy 3a JIOMOMOTOI0 SIKOTO MOMKE IPOBOJIUTHCS THUCTAHITIHHA
aBTeHTH(]iKauiss KiieHTa, ykinaneHHsS NpaBOYMHIB, OOCIYrOBYBaHHS, MiATBEPIKCHHS (PIHAHCOBMX oOIleparii
(OTP), moBimoMIICHHS pO3Mipy MTPOCTPOUCHOT 3200PTOBAHOCTI, HEYCTONKH Ta 1HIIINX TUIATEXKIB.

Yar-60T - AUCTAHIINHIN KaHaJl 0OCIIyTOBYBaHHS, IO JO3BOJISIE B PEXKUMI PEATBHOTO Yacy 3MIHCHIOBATH OOMIH
MUTTEBUMHU TOBiJOMICHHSIMHA MiX KiieHToM Ta BaHkoM, a Takok Mae JOCTYNMHHUU cepBic (OMIN0), IO Hajae
MoxnuBicTh Kitienty otpumaru psia nociyr (Sender, Viber) .

HlkinauBe nporpamue 3a6e3neyenns (Root, Jailbreak - akaynTu i T.1.) — ciemianbHUA aKayHT B OMepaIiiitHIX
cuctemax Android ta iOS BiamoBiIHO, BIACHUK SKOTO Ma€ MPaBO HA BUKOHAHHS BCix 0e3 BUHATKY onepaitiit. [Tpu
BCTaHOBJICHHI Root-akayHTy, HemilleH3ilHI JAOAATKH OTPUMYIOTH JOCTynm A0 iHdopmarii Kopucrysaua (B T.u.
MIePeTJIsiI,3YUTYBaHH 1 BiAnpaBKka JokymMeHnTiB, CMC-TIOBiTOMIIEHS 1 T.11.).

Bank ID - cucrema BankID HartionanpHoro 0aHKy — HaI[iOHaJbHA CHCTEMa EJIEKTPOHHOI JIMCTAHIIHHOI
inenTudikamii,ska BUKOHYye (HyHKIIi 001iKOBOT 1 3a0e3medye 3iHCHeHHs eTeKTPOHHOI AUCTaHLIHHOT ineHTHdiKaLil
¢i3MYHKX 0Ci0 NIISIXOM TepeiaBaHHsI IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM iZIeHTH(IKaTOpoM abOHEHTY
— HaJaBady IOCIYT, a TAaKOX 3AIMCHIOE OONIK KUTBKOCTI Ta 00cCSTy HaJaHWX aOOHEHTaM MOCIYT 3 eIeKTPOHHOI
JUCTAHIIWHOT ieHTH(IKAIT1.

Masterpass™ — eJeKTpOHHMU/UUPpPOBUN TaMaHelb, SKWH TPONMOHYE MDKHApPOAHA IUIATDKHA CHCTEMa
MastercardWide, o6 3a6e3meunTy CroKrBaYaM IIBHUAKHIA IPOIIEC OIUIATH TOBApiB, Oe3meuHo 30epirardm BCi maHi
IIaTHKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo HUppPOBUX CHMBOIIB, 110 F'eHEpyeThesl bankoMm Ta
HagcunaeTbess KirieHTy Oe3mocepenHbO Tepes MiATBEp/KCHHSIM BOJIEBUsBICHHS KilieHTa 3a JOMOMOTOIO SmS-
noBigomienHs Ha ®Pinancosuii Homep Kiienra. OTP cnyrye mis migTBeppkeHHS BUKITFOYHO OAHIET mii (116 MoXke
OyTH BHpa)KE€HHsI 3rO/Id 3 YAMOCH a00 HaJaHHS baHKY SIKOTOCH AOPYUYEHHS, PO3NOPS/KEHHS). BCi BoeBUsBICHHS
KiienTa, 3mificHeHi B eJleKTpOHHOMY BHUIJsSAI 1 miaTBep/pkeHi OTP, BBakalOThcs TakWMH, IO BYMHEHI 13
JOJIepKaHHSAM TMUCHMOBOT (hOpMH, i HE MOXKYTh OYTH OCKap)KeHi depe3 iX eleKTpoHy gopmy. byap-sxuii HOBwHiA
OTP, noeenenuii KimieHTy 3a JOIIOMOIOI SMS-TIOBIJIOMJICHHS Ha moBigomicHuii Kiienrom Banky ®inancoBumii
HOMEp, BHU3HAEeThCs bankoM sk OTP BUKIIOYHO NPOTATOM CTPOKY, 3a3HAYEHOro OE€3MOCepeHbO B SMS-
moBioMiieHHi, skuM Oyno noctaBneHo OTP. [lo 3akiHUueHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBiJOMIICHHI,
nocraBieHnii 1uM  sms-mioBimomieHHsAM OTP  BBakaeThcst HemiicHUM 1 He TmpHiiMaeThcs baHkoM sk
miaTBepLKeHHs HamipiB KitieHTa.

SSL 3axmer — cuctema kpunrorpadidHoro 3axucTty iHpopMarii, mo 3abe3nedye MUPPYBaHHSI Ta TEPEBIPKY
HUTICHOCTI Ta aBTEHTHYHOCTI 1aHuX, 1m0 nepenatotses Mixk CHO 10 ta bpayzepom kopucTyBada.

SSL ceprudikar banky — enektpoHHui ceptudikat myOmigHoro kimoda mo SSL 3axucty, HamaHuii banky
JoBipeHUMcepTH(]iKaliiHIM IIEHTPOM, sSKui miaTeepkye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckanep BiJOMTKIB MaibIliB, TaTIMK 103BoJsie KopucTyBadyam MpoOBOIUTH PO30JIOKYBaHHS MPUCTPOIB,
a TakoX miaTBepkyBatH cBoi aii online \ offline B O.Bank. BukopucroByeTbest 171t 6ioMeTpUUHOT ABTOpHU3ALIii.
Face ID — ckanep 00'eMHO-ITPOCTOPOBOI (hopMH OOJIMYYS JIFOJIMHU, CKaHep a03Bosisse KopucTyBauam NpoBOIUTH
PO30JIOKYBaHHsST TPUCTPOIB, a TakoX miaATBepmkyBatd 1ii online \ offline B Mo0OinbHOMY [101aTKYy.
BuxopucroByeTscsais GioMmeTpuaHoi ABTOpHU3aIiii.

QR —xkoa (anra. quick response — mBUAKHI BiAryK) — MaTpuyHUN KOJ (IBOBHMIPHHMH IITPUX-KOJM), SKHUH
MICTHTh iH(GOPMALiI0 MIOA0 OTPHMYyBaya KOINTIB 1 NMpPU3HAUEHWH JUIsI CKaHyBaHHS 3a JONOMOIOI0 MOOLITBHOTO
NPUCTPOIO, CKaHepa IITPHX-KOIY 3 METOI MIBHIKOI Ta OE3MOMHIKOBOI Mepeadi peKBi3UTIB omeparil nepekasy
komrtiB. QR-xkom dopmyerbes 3acobamm CJO 10, wa [lnaTbkHil CTOPIHII Ta IHIIMMUA TPOrPAMHHMHU
KOMILJIEKCaMHU.

WEB-Bepcia CAO 10 (mani - WEB-Bepcist) — oauH i3 BUAIB TUCTaHIIHHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS,
3ac00aMU SKOTO JIOCTYII JI0 PaXyHKIB Ta Olepalliil 3a paxyHKaMu 3a0e3reqyeTbes B Oyab-sKuil 4ac Ta 3 0yIb-IKOro
Opay3epa B Mepexi [HTepHerT.

3. OBOB’S3KMU, ITPABA TA BIAITOBIJJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBay 3000B’si3aHuii:

3.1.1. 3abe3neuntu HeAOCTYNHICTh [lapomto a1t TpeTix ocid, B TOMY YHMCIIi YWiICHIB BIAacHOI CiM 1, pOJUHH, 30KpeMa
He 30epiratu y Biakpuromy Burisai Ilapoms mns Bxomy mo CHAO IO Ha Oynp-skomy Hocii (mamepoBomy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. V Bumaaky MmiZo3pH ILIOJ0 HECAHKLIOHOBAHOro aocTymy 1o Ilapomio, a TakoX y BHMIIAQAKY BTpaTH
KoHTpor0 Haja PDiHaHcOBMM HOMepoM, ad0 IpW BHSBJICHHI BHIAAKIB MpOBeAeHHS Mo paxyHKy KopucryBaua
orepalliii, mo He Oy HUM CaHKIIIOHOBaHi, HeraitHo 3BepHyTHCS 10 KoHTakT — LleHTpy 3 BUMOTOI0 3a010KyBaHHS
nocrymy no CO 10 3a tenedonamu 11i10,1000BO1 MATPUMKH, B TOMY YUCIII BKA3aHUMH Ha OaHKIBCHKIM IIATKHIN
KapTui, emitoBaniii bankom. IIpu 3BeprHenHi no tenedony B bank, Kopucrysau 30008’ a3aHuil npoiiTu npoueaypy
inenTudikaiii Ta mpyu HeoOXigHOCTI HajaTH baHKy 10AaTKOBI BiIOMOCTI mpo cede.

3.1.1.2. [lnst po36nokyBanHs/3miHy DinancoBoro Homepy, KiieHty HeoOxinHo 3BepHyTHCS 10 Bigninenns banky
(3 macnopToM abo iHIIMM JOKYMEHTOM, L0 HiATBEpIKye 0co0y) Ta MOJATH BiANOBIAHY 3asBY 32 BCTAHOBJICHOIO
Bankom ¢opmoro. KimieHT moromxyerbcs 3 THM, IO PO3yMi€ BCi PU3UKH, TOB'SI3aHi 3 HEMOBIJOMJICHHSIM abo
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HECBOE€YACHUM TIOBiIOMJICHHSIM HUM banky momo 3Mmiam ®@inancoBoro Homepy. KiienT Hece ycro
BiJNOBiJaJIbHICTh, IIOMOKE BUHUKHYTH Y 3B’513Ky 3 BinnpasieHHsIM bankom OTP Ha HeBipHuii a00 HemicHUN 4u
BTpadcHui DiHaAHCOBHIT HOMED.

3.1.2. Ha nepiry BuMory banky (B ToMy uuciii BucTaBieny 3a gornomororo cucremu CJ1O 10) sminutu [Tapons mis
Bxozay no C/O IO, BiamoBinanbHICTh 32 HE3MiHY Napoito Ha BUMOTy banky noknanaerbcs Ha KimieHra.

3.1.3. KnieHT MOBMHEH YHUKATH BHINAJAKIB, Y pa3i 3A1MCHEHHS JOCTYIY 3 HEKOHTPOJIBOBAHMX TOYOK JOCTYIY 1O
COHO IO 3 poboworo wicug (KOMIT'IOTepa, MOOULTBHOTO TenedoHy, TOMmIO), IO 3HAXOAWTHCA ab0 MOXKe
3HAaXOIUTHCH 032 KOHTpojieM KopucTyBada, 30KkpeMa B TpOMaJICBHKHX MICIsX (KiyOu, kKade, roTemi, TOIMO), y
Ipy3iB, Tomo, Hagatoun nepesary noctymy a0 CHO IO 3a 70moMoror BIaCHOTO MEPCOHATBFHOrO KOMIT I0Tepa Ta
MOOLUTEHOTO TenedoHy.

3.1.4. He mepenaBatu tpetiM ocobam kouGpineHmiiiny ingopmaniro npo CJO 10 (tobro indopmarito, 1o Moxe
samkoautu KopucryBauy Ta/abo banky, 3okpema, Oyab-sxkuii OTP, ta/abo Ilapons mis Bxomy B CJO 10
tomo).Ilepen 3aificnennsm goctymy ao CJO IO nepeBiputH Ta nepekoHaTUCS, 1110:

a) mpu 3’eaHaHHI KoM toTepa (MOGIIEHOro TeneoHy, HOYTOyKy 4H iHIIOrO MOPTATUBHOTO IPUCTPOIO, TOILO)
Kopucrysaua 3 Caiitom C/1O 10 akTHBOBaHO Ta BUKOPUCTOBYEThCsS SSL 3axucT;

b) B anpecnomy psnxy Bpaysepa 3aznauena kopektna aapeca Caiity CJ10 10;

C) me nepexoautu Ha aapecy Caiity CJO IO 3a OTpHMaHMMHM MOCHUIAHHAMH B €JIE€KTPOHHMX JIMCTaX, TEKCTOBHX
nosigomneHHsax (SMS, Viber Ta iH.), siki He OUiKyBaJM OTPUMATH Ta O/Ipa3y BUAAISUTE 1X.

3.1.5. V pasi HemorpuMaHHsl (HEBUKOHAHHS) YMOB, Bi3HaueHuX 1. 3.1.5. mux [IpaBun He 3MilCHIOBATH JOCTYIIJIO
CO 10 Ta =He 3milicHIOBATH MiATBEPIKEHHS OIeparii/aii/qokyMeHTy. Y pa3i BHHUKHEHHS OyIb-SKUAX IiI03p II0/10
HEIOTpUMAaHHS (HEeBHKOHAHHS) yMOB, BM3HaueHux n. 3.1.5. mux [lpaBun, a Takok y pa3i HaAXOKEHHS JI0
KopucryBaua 3anuty Bif Oyab-skoi ocoOu (B ToMmy umcii Big baHky 3arasiom a0o Bijg OKpeMoOro mpailiBHHKa
Bbanky) momo poskputrts (moBimomuieHHs, mepemadi Tomo) KopucrtyBadem: [lapomro mms Bxonmy, ta/abo OTP,
nmoBigoMuTH 1po 1ie bank, 3BepHyBIIUCh 10 KonTakT — LleHTpy 3a TenedoHamu 1i101000BOT HiATPUMKH.

3.1.6. 3niiicHroBaTH orutaty nocayr 3 HagaHHs poctymny 1o CO 10 (skmo ne nependayeHo Tapudamu banky), a
TaKOX 3IHCHIOBATH OIIaTy OAHKIBCHKHUX TMOCTYT, HagaHuX 3a gonomoror CJIO IO BignmoBimHO A0 YMHHHX, HA
MOMEHT Ha/laHHs baHkoM BiAmoBigHOI 6aHKiBChKOI mocyru, Tapudis banky. Yknamgaausm loroBopy KopucryBau
0e3BIIKINYHO Jopyyae, a baHk Mae mpaBo 37iiiCHIOBAaTH CIMCaHHS I'POIIOBUX KOWITIB 3 paxyHKy KopucryBaya B
paxyHok ommatu moctymy mo CJO 10 Tta/abo Hamanmx 3a gomomororo CJIO IO 0GaHKIBCHRKHX MOCIYT, 3a
BUKIIIOUEHHSIM paxyHKiB CTPOKOBHX BKIafiB (memo3wtiB). CroucaHHA KOImTiB 3 paxyHKy KopucryBada
3MIACHIOETHCSI BUKIIIOYHO B Pa3i HasBHOCTI HAa TaKOMYy PaxyHKY CYMH, JOCTaTHBOI JUIsl OIUIaTH HagaHoi bankom
MOCITYTH.

3.1.7. Ha Bumory banky HamaTé HaJeXHHM YHHOM OQGOpPMIICHI JOKYMEHTH Ha  IiATBEPIKCHHS
orepariii/mii/mokyMeHTy, 1o mnonepeanbo Oynu nepenani Kopucrysauem no banky 3a momomororw CJIO 10, a
TaKOX HaJaTH JOJaTKOBY iH(pOpMAIIito Ta BiIOBIIHI JOKYMEHTH 111010 onepaiiii Kopucrysaya.

3.1.8. Ins HamexHOro OTpUMaHHS MOCHyr 3a JloroBopoM CBO€YAaCHO BCTAHOBJIOBATU JOCTYIIHI OHOBJICHHS
ofeparliifHoi cucTeMu 1 JOJaTKiB Ha CBOEMY Tele(OHI/IPUCTPOi, IO BUKOPUCTOBYETHCS JUIS ITiTKIIOYCHHS
tenedpony Kiienta no CJIO 10. BuxopucroByBaTm Ha TenedoHI/MPUCTPOi, IO BHUKOPUCTOBYETHCS JUIS
nigkmodeHHs tenegony Kiienra abo BukopucroByBaHoMy i migkmoudeHHs Ao cuctemu CHO IOcywache
aHTUBIPYCHE NporpamMHe 3a0e3NeueHHs] 1 CBOE€YaCHO BCTAHOBJIIOBATH HA HHOTO OHOBJICHHS! aHTHBIPYCHHX 0Oa3.
OO6namHaHHS Ta MporpaMHe 3a0e3MEeUeHHs], 0 BUKOPUCTOBYIOThCS KopuctyBauem st 3MiHCHEHHS JOCTYIY JO
CJHO IO wmae Bigmosizatu Bumoram banky, mo Bkazani y Jlonatky 1 g0 mux [IpaBu.

3.1.9. HeyxuipHO TOTPUMYBATHCH 1HIIIMX ITOJIOKEHB Ta BUMOT 1uX [IpaBui.

3.2. baHK 3000B’A3y€TbCH:

3.2.1. 3abe3neuyBatu goctynHicth Caiity CAO 10 B mepexi InrepHer, a takox QynkumionyBanus CJO 10
BiZmmoBigHO 110 X [IpaBu.

3.2.2. 3abe3neuyBaru poboty CHO IO mo mmdpoBaHOMY NPOTOKOJIOBI i3 BCTAHOBJIIEHHSM HAAaHOTO LIEHTPOM
ceprudikanii SSL ceprudikary na Caiiti C1O IO.

3.2.3. llpuiiMaTi 10 BUKOHAHHS Ta BUKOHYBaTW orepaiii/aii/mokymentn Kopucrysaua, migmucani OTP (y
BUNAJIKY Horo HeoOximgHocTi), odopmiieHi Ta HagaHi KopuctyBadeM BinnoBigHo 10 ymMoB 1ux [IpaBun ta ynHHOTO
3aKOHOJIaBCcTBa YKpaiHu. MexaHi3m oTpuManHs 3roau Bij KiienTa 3 Bukopucrannsm ®inancoBoro Homepy i OTP
HAaCTyIHU:

a) bank renepye OTP i Bignpasise iioro Kiienty Ha ®iHaHcoBuii HOMep 3 3a3Ha4eHHsM iH(opMmaril, ska Oyne M
MiATBEPILKYBATHCS.

b) V pasi sroau, Kimient nepemae orpumanuit OTP bauky nuisixom ioro BBeaeHHs Ha Bignosiguuii 3amut CJO 10.
C) VY pasi akuio dinaHCOBUIT HOMEp 3apeecTpoBaHMid i 30iraeThcs 3 HoMepoM Tenedony KitieHTa, BBaKaeThCsl, 110
Knient npuiinss 3anpornonoBani ymoBu. Ctoponu Bu3HaroTh criBnaainHasas OTP, BignpasneHoro na ®inancoBuit
HoMep Ta orpumanoro Bij C1O IO 3rogoro KitieHTa NpuitHATTS 3aIIpONOHOBaHUX YMOB.

3.2.4. Y Bumnaaky 3MiHM YMOB Ta/a00 HOPSAKY HaJaHHS OaHKIBChKHMX mociyr 3a gornomoror CJ1O 10, BuzHaueHuX
numu [IpaBwiamu, moBigomutu mpo 1e KopuctyBaua He misHime, Hixk 3a 10 (mecars) kaneHmapHUX IHIB IO
HaOpaHHSI YMHHOCTI HOBOI penakiii [IpaBwt mumsixom po3MimieHHs BignoBiaaoro mosigmomienns Ha Caiiti CJ1O 10,
Ha Caiiti bauky, y Bigmiinenusx bauky. IHimitoroun Oynb-aky omnepaiiito 3a gonomoror CJIO IO micis HaOpaHHS

58



gyuHHOCTI HOBOi pemakmii mux IlpaBwr, KopucryBad migTBepmKye, MO BiH O3HAHOMMBCS, YITKO YCBIJOMHB Ta
LIJIKOM ITOTOMBCS 3 Takolo penakiieto [IpaBun Ta npuitHAB iX 10 BUKOHAHHS.

3.2.5. 30epiratu TaeMHHMIIO 11010 omnepaniid KopucryBaua Ta HamaBaTH BIJOMOCTI 10 HUX TPETIM 0co0aM TUIbKH y
BUIIAJIKAX, Iepe10aueHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.3. KopucryBau mae npaso:

3.3.1. 3niiicaroBatu gocryn qo CJIO 10 B Oyap-skuii yac 3a BIacHUM OakaHHsAM 24 TOAWHH Ha 100y 7 JIHIB Ha
TIKICHB, 3a BUKIIOUCHHSAM IIEpIOAIB MPOBEIACHHS perIaMeHTHHX podit bankom, mpo ski bank 3000B’s3aHmiA
noBizomuTH KoprctyBadiB 3a3manerias BiamoBigaumM oroyomeHdsM Ha Caiiti banky Ta ma Caiiti CHO I0.

3.3.2. B Oynp-sikuii 4ac 3a BIaCHUM Oa)kaHHsIM 1 Ha BIacHUHM po3cya 3minuTH [lapons ans sxony B CJ1O 10. Byns-
sxuit HoBui [lapons ans Bxoay B CO 10 mae BinmoBigatn Bumoram mux [Ipasun go mapomnis Ha Bxin o CHO 10,
sKki 3a3Ha4edi B lonatky | nux [Ipasu.

3.3.3. ®opmysaru, migTBepkyBaTH 3a gornomoror CJIO 10 omepariii/nii/mokymeHnTy Ta Bumaratu Big banky ix
BUKOHAaHHS BiAMoBigHO a0 ymoB JloroBopy, [IpaBun Ta iHIIMX [JOTOBOpIB, YKIaJeHHMX MK baHkoM Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYrOBYBaHHS IOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIAOiB (JETIO3UTIB),
Ha/JlaHHS KPEIUTIB TOILIO, 13 3aCTOCYBaHHSIM IMOJIOXKeHb IUX [IpaBui, Ta iHIIMX HOPMAaTHUBHUX JOKYMEHTIB baHKky,
[0 BU3HAYCHI Ta 3aTBEPJDKEHI BianoBimHuMu Pimennsmu IlpaBninus Banky, a TakoX BiIITOBIIHO JO YHMHHOTO
3aKOHOJIaBCTBa Y KpaiHu.

3.3.4. 3a BnacHuM OaxaHHsM 3MmiHuTH DiHaHCOBHMH HOMep, BU3HadeHHWi KopucTyBaueM mnpu HajaHHI Homy
noctyny o CHO IO, Bignosigno mo . 3.1.1.1. nux Ilpasu.

3.3.5. B Oynp-sikuit yac 3a BJIACHOIO iHIIIATHBOIO 3a0JIOKyBaTH (TUMYacoBO) HamaHwii KopucryBady moctym m0
CHO 10. ns 6mokyBanust goctymy g0 CJ1O 10 KopucryBau noBuneH 3arenedonysaru 10 Konrtakt — LlenTpy 3a
tenedoHamMu 1i0a000BOT miATpUMKH abo 3BepHyTHCS A0 Binminenns banky (B uac, konm Bimminenns banky
TMIPAIIoE).

3.3.6. 3a BiacHoMO iHimiaTHBOIO po3ipBaru Jlorosip, Ha miacrasi sikoro KopucrtyBauy Oymo Hamano [loctym mo
CHO IO, 3 noTpuMaHHSM MOPSIKY, NepeadadyeHoro takuM JloroBopoM Ta moBigoMuBIIM baHk Tpo NpUYMHU
po3zipBanus Jlorosopy.

3.4. baHk mae npaBo:

3.4.1. Ha BukonanHa 3000B’s3aHb KopuctyBaua 3a JloroBopoM 3mifiCHIOBaTH IOTOBIpHE CIHCAHHS TPOIIOBHX
KOIITIiB 3 paxyHKiB KopucryBaua BifgmoBigHo no ymoB [Jlorosopy, IlpaBui Ta iHIIUX AOTOBOPIB, YKJIAAEHUX MiXK
bankom ta KopucryBauem, momo BIIKPHTTS Ta OOCIYrOBYBaHHS IMOTOYHHX PAaXyHKIB, PO3MIIIEHHS BKJIAIB
(memo3uTiB), HamaHHS KPEOWTIB TOINO, i3 3aCTOCYBaHHIM IOJIOKEHh NHX [IpaBwi, Ta 1HIINX HOPMATHBHHX
JNOKyMeHTiB baHky, mo Bu3HaueHi Ta 3arBep/pkeHi BignoBiguumu Pimenusmu [lpaBminas banky, a Takox
BIJIMTOBITHO JIO YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

3.4.2. BinmosuTu KopucryBauy y mpuiiomi Ta/ab0 BUKOHAHHI OTIeparlii/mii/TIOKyMeHTy Y HACTYITHHX BHUITaIKaX:

a) y pasi HemocratHocTi Ha Paxymky KopucryBaua, 3 SIKOTO 3MiHCHIOETBCS TIEPEKA3 KOINTIB, CyMH KOINTIB,
HEOOXITHOT JIJIs1 3AIMCHEHHS TIepeKasy Ta/abo cyMH, HeOOXiIHOT JUIsl CIIATH KOMICIHHOT BUHATOPOIM 32 311HCHEHHSI
takoi omepauii (akmo ne nepeabadeHo Tapudamm baHKy, UYMHHMMH Ha MOMEHT BUKOHAHHS
oriepariii/mii/ moKyMeHTy);

b) y pasi HeBianoBiAHOCTI OMEpaNii/ i/ T0OKyMEHTY YMHHOMY 3aKOHOJABCTBY YKpainu, ymosam Jlorosopy, Ilpasu
Ta 1HIIMX JOTOBOpIB, yKiIaaeHux Mix bankom ta KopucryBauem, miomo BiIKPUTTS Ta 00CIyroBYBaHHs MOTOYHHX
paxyHKiB, pO3MIIIeHHs BKJaJiB (JCMO3UTIB), HAIaHHS KPEIUTIB TOIIO, i3 3aCTOCYBaHHSAM MOJOXeHb uX [IpaBwum,
Ta IHIIMX HOPMAaTHBHUX JIOKyMeHTiB BaHKy, 110 BU3HAYeHi Ta 3aTBepyKeHi BiamoBimHuMH Pimennsmu [paBminas
Bbanky, a Takox BiATIOBIIHO 10 YUHHOT'O 3aKOHO/AABCTBA YKpaiHu;

C) y pasi, K0 onepawis/nis/I0KyMeHT nepeabadac 31iMCHEHHS ONepallii, y4JaCHUKOM ab0 BHIOJ00EPKYyBaueM
3a KO0 € 0c00a, SIKY BKIIIOYCHO JIO TIEPEITiKy 0ci0, MOB'I3aHUX 13 3MINCHEHHIM TEPOPUCTUYHOT MisTIbHOCTI;

d) y pasi, skmo onepamuis/ais/qokyMeHT nepeabadac mepekas KOLITIB, 3AiCHEHHS SKOrO 3a00pPOHEHO YMHHUM
3aKOHOJABCTBOM YKpaiHM (30KpeMa Ha KOPHUCTb OcCiO, SIKi HE MaloTh MpaBO OyTH OTpUMyBauaMH KOILTIB BiJ
Kopucrysaua Toro);

€) y pasi, AKIIO orepallis M0 3IIHCHIETHCS KOPUCTYBAYEM IIiIATae 00OB’SI3KOBOMY KOHTPOJIKO (HiHAHCOBOTO
MoHiTOpuHTY 1 KilieHTOM He HaJlaHi BiAMOBIHI TOKYMEHTH JIJIs 11 IMiITBEPKCHHS;

f) sxmo cyma nepeka3sy Ginbma stimiTis, mo setanosnenni HBY, 3akonomascteoM Ykpainu ta MIIC;

g) y pasi, sxkmo y BaHKy BUHMKae CyMHIB CTOCOBHO TOro, mo KopucTyBau BHCTymae Bii BIACHOTO iMeHi Ta
BJIACHOPYY MiATBepKYE a0o BBoAUTH, OTP /i1t BUKOHAHHS omepartii/ i/ moKkyMeHTy;

h) y pasi massrOCTI apemTis paxynky Kopucrysaua Ta iHmmx 60proeux 30608’ 13aHb.

3.4.3. 3abnokyBaru noctyn KopucryBaua mo CHO IO y pasi HactanHs OyJb-SKOi 3 HACTYIIHUX YMOB Ta YMOB,
3a3HadeHux B 11.5.3 JlogaTtky 1 mux [IpaBu:

a) suilicrenns Kopucrysauem aiii, mo nepemkomkarots Bukopuctanao CJIO 10 inmmvu KopuctyBauamu;

b) massrocti 3a60proBanocti Kopucrysaua 3a nociayru Banky (KoMiciliHOi BAHArOpou TOMIO);

C) ma mixcrasi 3asBu/TenedoHHOro 38epHeHHs Kopucrysaua;

d) sk mpeBeHTHBHUI 3axij, MpH Mixo3pi, M0 € HeOe3meKa, o OONIKOBUIl 3aIUC € CKOMIPOMETOBAHO ab0 MOXKeE
OyTH CKOMIIPOMETOBAaHO Ta/a00 OOJIKOBUH 3amuc MoOKe OyTH BHUKOPHCTaHUN y IIAX Imaxpaidicrea. JlaHe



OJI0KyBaHHS JIOCTYIy HE TOTpedye MmomnepeIHpOro NoBiToMIeHHs/oromkeHHs KopucryBaya;

e) s npoBeseHHs npoditakTHUHUX poOiT, Tpo sAKi BaHk 30608 s3anuii nosigomMutn Kopucrysaua 3a3naneriis
BiamoBimHUM oroJomennsM Ha Caiiti banky Ta Ha Caiiti C/1O 10;npn HaaXOKEHHI JOKYMEHTIB B ACpyKaBHUX
OpraHiB, 1110 € MiICTaBOIO IS HAKJIaJaHHs apemTy Ha KomTu Kirenra;

f) snilicnenns QiHaHCOBUX omepariii MO0 SKUX € IiJ03pa, [0 BOHU MOXKYTh OyTH IOB’S3aHHI 3 Jeramizamico
(BiIMHUBaHHSM KOIITIB);

g) B pasi BUHUKHEHHS y BaHKy 3a pe3yibTaTaMM MOHITOPHHI'Y MOTHBOBAHHUX Mifo3p moa0 Bukopuctanus CJ10 10
JUTSL TPOBEJICHHS HE3aKOHHMX Ta/a00 HecaHKIioHOBaHMX KopucTyBauem orepaitiii Ta/abo IisiTbHOCTI;

h) y pasi memaganns KiieHTOM m0OKyMeHTIB i BimomocTeld, ski BuTpeOye BaHK 3 METOK BHKOHAHHS BHMOT
3aKOHOJIaBCTBA Y KpaiHMU.

3.4.4. KontpomoBaTi BUKOHaHHA yMOB [loroBopy, [IpaBun Ta iHmMX nOroBopiB, ykiaaeHux Mix bankom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYroBYBaHHS IMOTOYHHX DPAaxyHKIB, PO3MIIIEHHS BKIAMIiB (IETIO3UTIB),
Ha/laHHs KPEeIuTiB, TOILO, 13 3aCTOCYBAaHHIM IOJIOKEHb X [IpaBui, Ta IHIIMX HOPMATUBHHUX JOKYMEHTIB baHky,
0 BU3HAYCHI Ta 3aTBepipKeHi BiAnoBimHuMmu Pimennsmu [IpaBninus Banky, a TakoX BiIIMOBIJIHO /10 YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.4.5. 3niticHoBaTr MogepHizatio CJ1O 10 Ta/abo BripoBapKyBaTH i OLIBIT JOCKOHATI Bepcil.

3.4.6. 3niiicHioBatt TMM4acoBy 3ynuHky CHO 10 mnst mpoBeneHHs npodimakTuyHHX podit, mpo ski bank
3000B’s13aHuil moBigoMuTu KopucryBaua 3a3panerines BiAmoBigHuM orojomeHHsM Ha Caiti banky Ta Ha Caiiti
CHO IO.

3.4.7. llpoBoautn omepariii 3rimHo PerimameHTy 3apaxyBaHHS KOINTIB Ha KapTKOBI paxyHKH Ta IIOTaIlleHHS
KPEAUTHUX JIMITIB, SKHI 3HaX0UThCs Ha oginiinomy Caiiti banky.

3.4.8. Bumaratu y mepemb0aueHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM Bumaakax HamaHHS KopucryBadem
JIOJTATKOBOI iH(OopMaIlii Ta BiANOBIIHUX JOKYMEHTIB 1010 oneparliii Kopucrysauya.

3.4.9. 3a BacHOIO iHIIIATUBOIO Ta Ha BIACHUIA po3cyn 3MiHuTH 1i [IpaBuna 3a ymoBu nosinomienns KopucryBaya
nuisixoM posmimeHHst Takoi pepakuii Ha Caiiti CJO 10, na Odimitinomy Caiiti banky, y Binainennsax banky.
IHimitoBanHsM OyIb-axoi oneparii 3a gomomororo CJ1O 10 micnst HaOpaHHS YMHHOCTI HOBOI pefakii mux lpaBun
KopuctyBau miaTBepmxkye CBOE 03HAHOMIICHHSI Ta MOTOKEHHS 3 Tako penakuicro [IpaBun ta mpudHSTTSA iig0
BUKOHAHHSI.

3.4.10. Bumaratu Bix KopurcryBaua oruratu nociyr 3rigao Tapudis banky ta ymos [loroBopy.

3.4.11. 3 meroro 3amobiraHHs MIaXpaiiCbKUX Ta PU3WKOBUX OaHKIBCHKWX omepariii Kiienra, bank mae mpaBo
npoTsiroM TepMiHy Jii JloroBopy BcTanoBmoBatu ['eonosuiiionyBanus tenedony Kiienra/ynmoBHoBaxkeHOi 0coOn
Kiienra, dinancoBuii HOMep sKOro BKazaHWi y J[loroBopi, a TakoX BHUKOPHUCTOBYBAaTH iH(OpPMAIIi0 TIPO
Micue3HaxomkeHHss Kiienta /  ymoBHoBakeHoi ocobu KirieHra, orpumanoi bankom Ha mifcTaBi
I'eono3urionyBanns tenedoHy. Y BUNAJAKY HEMOXKJIUBOCTI IIATBEPIKCHHsI JICTITUMHOCTI omepailiii, bank Mae
npaBo OOMEXWTH NpOBeNieHHs onepariii Kiienra.

3.4.12. bank mae mpaBO Ha 4Yac BCTAaHOBIEHHS NPABOMIPHOCTI Iepekasy (mepekas3iB) 3yNUHSATH 3apaxyBaHHS
KOIITIB Ha paxyHoK KilieHTa y pa3i Haaxo/pKeHHs Bij OaHKy-iHiI[iaTopa MMOBIIOMJICHHS PO HEHAJICKHUHA IMepeKas
KOILITiB.

3.5. 3a HeBuKOHaHHS a0O HEHaJeXXHe BUKOHAaHHS CBOiX 3000B'13aHb, mnependavyeHux Jlorosopom, HUMHU
[IpaBunamu, bank Ta KopuctyBau HecyTh BiANOBiAaNbHICTH 3TiAHO 3 YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
KopucryBau Hece yci pU3uKH Ta BiJIIOBIIAIbHICTD:

- moB'szaHy 3 posronomeHHsMm [lapomo mist Bxomy B CHO 10, OTP, cekpernoi indopmamii, sxa
BUKOPHUCTOBYEThCA 1151 BiHoBIeHHs [lapomio amst Bxony no cuctemu CHO IO, a takox Oyap-sakoi iHdopmanii mpo
CBOi paxyHKH, 110 € 0aHKIBCHKOIO TaEMHHIICIO, TpH 37iiicHenHi goctyny 1o CAO 10 He 3 BracHOro KoM 1oTepa
abo MoOinbHOTO Tenedony;

- moB's3any 3i 3aificHenHs poctymy a0 CHO IO gepe3 poboue micue (komm’10Tep, MOOUIbHUHN TenedoH TowIo),
o HeoOJagHaHe 3ac00aMU aHTU-BIPYCHOI'O Ta MEPEKEBOTO 3aXHUCTy, & TAKOX Yepe3 HEe OHOBJIEHE O OCTAHHBOI
Bepcii mporpaMHoro 3abesnedeHts poodouoro micist i CHO 10;

- moB'a3aHy 3 BUKopucTanHsIM st goctymy 1o CJ1O 10 Hesaxumenux ta myoniuaux mepex Wi-Fi;

- 3a mposeneni omnepauii B C/1O 10 O.Bank, skuii BCTaHOBIEHO HAa MOOUIBHUI NPUCTPiIH 3 HAsSBHICTIO
kimyBoro nmporpaMHe 3a0e3MeUeHHS.

KopuctyBau ycBiioMIItoe BCi pH3HKH, TIOB’sI3aH1 3 BHKOPUCTAHHSIM TpeTiMHu ocobamu MOOLTEHOTO TenedoHy
kirienTaabo PiHaHCcOBOrO HOMEpY TenedoHy uepes Horo kpaaixkKy abo crBopenHs nyomikary CIM-kaptu
®DiHaHCOBOTO HOMEPY TeledoHy.

3.6. BaHk He Hece BiINMoOBIiAaILHOCTI:

3.6.1. Y pa3i Buxopucranus KopucrtyBauem ans 3aiiicHenHs goctyny o CHO 10 texHiyHMX Ta MpOrpaMHUX
3ac00iB, sKi HE BiMOBia0Th BuMoram llpaBun, abo BumHeHHs KopucTyBadeM iHIIMX Jiid, 110 HE BiJIIOBiNAIOTH
Bumorawm [Ipasui.

d) 3a MOMWJIKHM, 3aTPUMKH, HEMOXIHMBICTH 3xilicnenns Kopucrtysayem nocrymy mo CJO 10, a Ttakox Bei
HEeTaTHBHI HacHiaku (30uTku, cipuurHeHi KopucryBauy Ta/abo TperiM ocobam), o MOB’s3aHi 3:HE3aJ0BIILHOIO
SIKICTIO TTOCHTYT HamaHHs KopucTyBauy mocTyiy o Mepexi [HTepHeT Ta IHIMWX KaHATB 3B 3Ky, HEOOXITHUX IS
kopuctyBanss CJ1O IO;
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b) HenanexHUM QyHKIIOHYBaHHSAM IIPOrPAMHOTO 3a0€3MEYEHHS, 0 3aCTOCOBYEThCA st poboTu 3 CIO 10, sximo
3a3HavyeHe MporpamHe 3abe3ledeHHs He BiTHOCUTHCS 0 TaKOro, 1m0 HagaeThcsi BaHKOM BiAMOBIAHO 1O LHX
IIpaBu;

C) HeHanexHUM (QYHKIIOHYBAaHHAM HAJaHOTO BaHKOM IpOrpamMHOro 3a0e3ledYeHHs 3 HE3AICKHUX Bin BaHky
MIPUYHH;

d) suxopucranuam CJ1O 10 KopucTysadem 3 mopymeHHsM mux Ipasu;

) HEHAJIEKHUM aHTHBIPYCHUM Ta/ab0 MEPEKEBUM 3aXMCTOM KOMIT'HoTepa (MOGLILHOrO Tenedony, HOyTOYKy 4u
1HIIIOTO OPTATUBHOTO MPUCTPOIO TOLIO), 110 BUKOPUCTOBYETHCsE KoprcTyBadem;

f) mecnpasmictro Ta/abo nedexramu obmagHanHs KopucTyBada, HOro HENpaBHIBHOTO ab0 HECAHKIIOHOBAHOTO
BUKOPUCTAHHS;

g) menanxomkenusm CMC-nosinomnennss KopucryBauy uepe3 Mepexy oneparopa MOOLIBHOTO 3B’A3KY 3
He3aJIeKHUX Bif baHKy mpu4uH;

h) BizcyTHOCTI eneKTponoOCTayaHHs, TPUNUHEHHS HAJAHHs TOCIYT 3a UM JOrOBOPOM BHACIIZOK CTHXiHHOTO
TuXa 9u Aif AepKaBHUX OpraHiB abo iHmuX ¢(opc-MaKOpHUX OOCTaBHH, IO YHEMOXKIIUBIIOIOTH ITONANBIIE
Ha/aHHs OCyT 3a JloroBOpoM Ta BUHMKHEHHS 1HIIUX He3aJeKHUX Bl baHKy oOcTaBUH.

3.6.2. 3a ymkomxenHns obnagaands Kopucrysaua abo iHpopmaii, mo 30epiractecst B o0nagnanni Kopucrysaua,
3a 0e3meKy MporpaMHOro 3a0e3MeUeHHsl Ta MepcoHalbHOro komm roTepa KopucryBaua (MoOGinbHOTO TenedoHy
TOIIIO) BiJl Pi3HOTO POAY BipYCiB i 1HITUX MOIITKOIKEHb.

3.6.3. 3a BimMOBY y TpoBeJeHHI omnepaii/nii/nokymenty, mo mianucani OTP, ta namani wepez CHO IO, skmo
BOHHM 3HAXOISThCS HE B MEXKaxX 3alIMIIKy TPONIOBMX KOIITIB Ha BiAMOBIAHOMY paxyHKy KopucryBaua Ta He
BiJIMTOBiTal0Th BUMOTaM YMHHOTO 3aKOHOJIAaBCTBA YKpaiHu BiAmoBigHO 10 11.3.4.2. rux [IpaBu.

3.6.4. 3a HeBUKOHaHHA omepamnii/aii/mokymenTy KopucryBada, sxmo Ha PaxyHok Oyno HakiajgeHoO apemT abo
orepatii o HpoMy Oynu npusynuHeHi KopucryBauem B nopsinky, nependadenomy 1o ymoB Jlorosopy, [Ipasun Ta
IHIINX JOTOBOpIB, yKiageHux Mik bankom ta KopmcryBauem, 1Io/10 BiJKPUTTSI Ta OOCIYrOBYBaHHS paxyHKIB,
PO3MIIIEHHS BKIAAIB ([EMO3UTIB), HAaHHS KPEAUTIiB, TOIIO i3 3aCTOCYBaHHSIM TOJOXKeHb Mux [IpaBuin Ta iHImIX
HOPMAaTHUBHUX JOKYMEHTIB baHKy, 10 BU3HAUeHi Ta 3aTBepKeHi Bianosinaumu Pimennsmu [Ipasninas banky, a
TaKOX BIJMOBIAHO JI0 YUHHOT'O 3aKOHOJIAaBCTBA YKpaiHU.

3.6.5. 3a BukoHaHHS omepamii/nii/gokymenty KopucrtyBada, 30KpemMa Ha CHOHCaHHS KOIMITIB 3 paxyHKY
KopucryBaua, mo Oynu He3akOHHO (HECAHKIIIOHOBaHO) odopMIiieHi Ta HagaHi 1o banky 3a momomoroio CJO IO,
sxmo OTP € BipHUM.

3.6.6. 3a He QyHKumioHyBaHHS Ta/ab0 HEKOpeKTHE (YHKIIIOHYBaHHA 3acO00iB, MPOMYKTIB, MOCIYT, TOIMIO, 3a
noromoroto sikux KopuctyBau 3miticHioe moctyn mo CJIO IO, mo 3a0e3meuyroThcs TPETHOI CTOPOHORO
(ITposaiimepom mocnyr Mepexi [HTepHET, orepaTopoM MOOUITEHOTO 3B’ A3KY TOIIIO).

3.6.7.3a mHacmimku HecBoewacHOro moBimomieHHs KopucryBadyem bBanky mpo  BTpary  (KpagikKy)
ApTteHTH}IKANIHHUX JaHUX Ta/ab0 BTpaTH KOHTpOd0 Hax (DiHAHCOBUM HOMEpPOM, Ha SKUU 3HIHCHIOETHCS
BignpasinenHs OTP mpo HeBipHO MpoBeneHi omepallii Ta Mpo cIpoOU HECAHKIIOHOBAHOTO JOCTYITY J0 PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro JOCTYIY), 30KpeMa 3a HacJiJKH BCiX olepaniii, 31iiCHeHuX 3a
noriomoroto CJIO 10 3 BukopuctanasM ABTeHTH}IKANIHHUX HaHWX Ta/ab0 (DiHAHCOBUM HOMEpPOM, Ha SIKUH
3niricHIoeThes BignpasinernHs OTP 1o moMeHTy moBigoMieHHs npo Iie banky Ta BnpomoBx 1 (omHiel) roguHu 3
MOMEHTY HaJIXOJ[XKCHHS JIAHOTO MOBiIOMJIEHHs 10 baHky.

3.6.8. KopucryBad 3asiBiisie Ta OTOXKYETbCS 3 THM, 110 onepauii miarsepkeri OTP, mo nagaetses Kopucrysauy
nuixom CMC-nioBinomienss Ha @iHaHcoBUI HOMep, Ta niepenaHoro B bank 3a qomomororo CJ1O 10 BBaxaroThcs
oreparisMu iHimiioBanuMu ocobucto KopuctyBauem, 3a 37ificCHEHHS SKUX BiH Hece TMOBHY BiAIMOBIJaIbHICTD
3TiIHO 3aKOHY YKpaiHu Ta 1ux [IpaBun (B ToMy uuchi 3a 30UTKH, 3aBAaHi banky, inmmMm KopucryBauam, TpeTim
ocobam, ToIIo).

3.6.9. 3a HeBukoHaHHs omepamnii/aii/nokymenty KopucryBada, ski Hanmidumm g0 baHky He B TOpSJKY,
BCTaHOBJICHOMY ITuMH [IpaBuniamu.

3.6.10. Y Bunazaky 3MiHM 3aKOHOJABCTBA YKpaiHH UM MPUHHATTS HOBUX 3aKOHIB, iHIIMX HOPMAaTHBHO IIPaBOBUX
aKTiB, SIKi 3MIHIOIOTh Y IPUIIMHSAIOTH PABOBITHOCHHH, LIO peryiotoThest JloroBopom ta/ado [IpaBunamu.

4. MOPSIIOK HAJJAHHSI JOCTYIY 0 CAO IB. 3AICHEHHS NEPIIOTO BXOY 10
CHUCTEMHU

4.1. [ns orpumanns pocryny mpo CJO 10 KopucryBau BukoHye mnpoienypy peecrpamii y CHO IO
BiJITIOBIJTHO JIOHACTYITHOTO QJITOPUTMY, SKIIO BCTAHOBIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcis:

a) saBantaxxye O.Bank wepes Bimmosimui cepsicu, siki miarpumye ornepaiiiiHa cucTeMa MOOGUILHOIOTPUCTPOIO
abo BigkpuBac WEB-Bepcito i BuOMpae MeEHIO peecTpaiii;B MeHIO peectpainii BBoauTh Homep Tenedony
(BUKIIIOYHO YKpalHCBKOTO MOOIIBHOTO omepaTtopa) B ¢opmari

+380XXXXXXXXX;

b) orpumye CMC-nioBinomienns Bix banky, sxe mictuts OTP;
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C) BBOaUTL y Bimnosimay ¢opmy OTP s miaTBEpIKEHHS HAJIEXKHOCTI MOOiLTbHOrO HOoMmepy Kopucrysauy
(sixmoCMC- noBigoMIIeHHS He OYJI0 OTPUMAaHO, TEHEPYE 3aIUT IIOBTOPHO);

d) BBoauTh e-mail Kopucrysaua (He 060B’I3K0B0);

) BuOMpae CeKpeTHe NMHWTAHHS Ta BiANOBiAbL HAa HBHOrO JUIS BIAHOBJEHHS Mapojs, B pasi skmo Kopucrysau
3a0yBiHOrO;

f) BBOAMTHE PHOKIIIT;

g) BBOAUTHL HOMeD aitouoi kapth AT «Ines Banky;

h) ctBOproe IMaposs 3rinHo BEMoT, 3a3Hadennx B Jlonatky 1 nux [IpaBuil Ta IIOBTOPHO BBOAMTE Y BiANOBiHE TIOJIE
CHO IO (axmo Homep Temedony He € yHikanpHIM, KoprcTyBauy BimoOpaxaeTscs iH(MOpMaIllis, M0 JaHWH HOMep
yKe ICHYE).

VY pasi Beenmenns agpecu Caitty CO 10 3 momaBaHHSM Ha TOYaTKy AOMEHHOTO iMeHI “Www’” Ta/abo
3a3HaueHHATPOTOKOIY «http» (3amicTh «httpsy») KopucTtyBada Oyae aBTOMaTHYHO IepeaipecoBaHO Ha aipecy
Caiity CJO 10. ABromaTnuHa nepeanpecaunis KopuctyBaua nHa aapecy Caiity CHO 10 He 3BinbHsE
KopucryBaua Big 3000B’sa3aHHA3A1MCHIOBATH BCi IEpeBipKy, nepeadadeHi uumu [IpaBunamu nepen 3aiiCHEHHIM
noctymy o CJO IO.

4.1.2. O. Bank:

a. 3aBantaxye O.Bank uepe3 BimnoBimHi cepBicH, siKi MATPUMY€ OmNepamiiiHa CHCTeMa MOOLIbHOTOPHCTPOIO;
b. B mMeHoo peectpamii BBomuth Homep TenedoHy (BHKIIOYHO YKpaiHCHKOIO MOOUIBHOIO OIepaTopa) B
¢dhopmari

+3B80XXXXXXXXX;

c. orpumye CMC-noBimomiienns Bix bauky, sxe mictuts OTP;

d. BBOauTHh y BiamoBigHy ¢dopmy OTP mist miaTBEpUKEHHS HaJeKHOCTI MoOimbHOTO HOMepy KopucryBauy
(sixmoCMC-nioBifoMIIeHHS He OyJI0 OTPUMaHO, TeHEPYE 3aIIUT IOBTOPHO);

€. MPOXOJUTh aBTOpHU3allito B Jlist 11 HaJaHHS MEPCOHAILHUX JaHUX Ta IPOBEACHHS 1IeHTU(IKAIII.

f. mpoxomuth Bimmaneny igeHtudikaimio ta Bepudikamito Kiienta Merogom PPO, sKmio pesynbTatd yCHillIHi
BimOyBaeThes mignucanasg Jorosopy J10O, Yroan ta aBromaTiaHa npuB’s3ka mudposoi O.Kaprku.

VY BumNajKy, AKIO MPOXO/HKCHHS BimnaneHoi ineHTudikanii, Bepudikamii Kimienta Merogom PPO Ta mianucaHHs
Horosopy 1O Kiiearom ta barkom He BinOymocs no 24:00 (mHsg mouaTKy peecrtparii), KirieHTy HeoOXigHO TpoiTn
MPOLIEC PeECTpALlii 3 HOYATKY.

g. micns ykinaganss Joroopy O Ta Yronu 1OKyMEHTH HapaBISIIOTHCS Ha €IEKTPOHHY oty Kitienra.

4.2. Tlicns ycmimHoi peectpanii aist 3aidcHeHHs: nopanbinol apropusanii B O.Bank moxe BUKOPHCTOBYBATHCS
[Mapons (timeku st O.Bank Ta WEB-Bepcis) abo Kon noctymy abo 3acobu 6iomeTpudHOi ineHTHdiKaIii BIacHHKa
MOOUTBHOTO TPHUCTPOIO (HANIPHKIIAA, CKaHYBaHHs BiIOWTKY Manblis 3a jgomnomororo texHojorii Touch ID a6o 3a
JIOTIOMOT'OI0 BUKOPUCTAHHS TEXHOJOTi1 po3mizHaBaHHs obiamyust Face ID, Tomio), siki HEOOXiIHO aKTUBYBaTH MpH
peectpaiiii abo B HanmamryBanusx O.Bank.

4.3. Tlpu aktuBamii 6ioMeTpruHOi imeHTH(]IKaIil BIacHHKa MoOiIpHOrO mpucTporo, O.Bank we BukopucToBYyE
[Mapons. s Bxoxy B O.Bank 3 BBenenusim Ilaposto ( WEB-Bepcii) ado Koay mocryny, Kopuctypauy HEoOXiIHO
JIeaKTHBYBATH 3ac00u OioMeTpruHOi inenTrdikaiii B HanamtyBanusax O.Bank.

4.4. Jnsa BimoOpaxenns nponykris B CJO 10, oTpumaHHs nocTymy Ta MOXIJIMBOCTI BUKOHYBaTH omepaiii B
paMKax BIIKpUTHX NponykTiB y banky, KimienTy HeoOxigHO omgHOpa3zoBo BBecTH Koa posmmpeHoi peectparii ta
Homep icHyto4oi BIIK, Bigkpuroi paniuie B banky.

45. 'V pasi Beegenns aapecu Caiity CJIO 10 3 nomaBaHHSIM Ha TMOYaTKy JAOMEHHOTO iMEHI “Www’ Ta/abo
3a3HaueHHs npoTokoiy «httpy» (3amicTh «https») KopucryBaya Oyne aBTOMAaTHYHO IEpPeagpecoBaHO Ha ajpecy
Caiiry CH1O 10.

4.5.1. Asromarnuna nepeanpecauis KopucrtyBaua na agpecy Caiity CO 10 ne 3BinbHsie KopucrtyBaua Bix
3000B’s13aHHS 31IHCHIOBATH BCi MepeBipKy, nependaueni numu IIpasunamu nepen 3aificHeHHsM poctymy o CO
I0.

5. BAHKIBCBKI OIEPALIIi. 3ATAJIHI YMOBHY HAJIAHHSI BAHKIBCBKHX ITOCJIVT 3A
JOMOMOT OO CIO 10

5.1. BianogiauHo mo uux [Ipaswui 3a gonomoror CAO IO MoxyTh OyTr HalaHi HACTYIHI OAHKIBCHKI ITOCITYTH:
HeinenTudikoBanum krienTam’:

) TMiAKIHOYEHHs/CTBOPEHHS Ta BUKOPUCTAHHS €JIEKTPOHHOTO ramanils Masterpass:

® TiepeKas KOIUITiB 3 BUKOPUCTAHHSIM PEKBI3HTIB IDIATIKHOT KAPTKH, EMITOBAaHOI 1HIIMM OaHKOM YKpaiHW, Ha
TaTikHy kapTtky Kiienra emitoBany baHkom/TatixkHy KapTKy €MiTOBaHY 1HIIUM OaHKOM;

b) odopmienns 3asBku Ha BiIKpUTTS NPOAYKTIB BaHKy OHIIaliH, 3 MOANBIIOK MOBHOK ineHTHdiKaniero Kiienra

[Micns BhOpoBa/KEHHs BiANMOBIAHOrO (YHKLIOHATY OIJIaTa MOCHyr (KOMyHalbHHX, IOMOBHEHHS MOOUIBHOTO TOWIO) (B T.4. 3
BHUKOPUCTAHHSIM PEKBI3HUTIB IUIaTIXKHOT KAPTKH, EMITOBAHOI iHIIUM OAHKOM).



3TiJIHO BUMOT 3aKOHOJABCTBA YKpaiHU Ta HOPMATUBHO-TIpaBOBUX akTiB HBY.

InenTndikoBanuM KiIi€eHTaM:

a) mocnyrw, ki goctynHi HeinentudikoBanum KiricHTam;

b) mepernsan 3araneHOi iHdoOpMamii (IOCTYNMHI 1O paxyHKax CyMH, OaJaHCH pPaxyHKiB, CyMH KpPEIMTHOL
3a00proBaHOCTI, ICTOPIis omepallii TOIIo) 10 paxyHKaM, a Takox iHdopmaii mpo Hagani Knienty kpeautu (rpadik
TTOTaIIeHb TOIIIO);

C) mepekasu KOIITIB Mi BIACHUMH paxyHkamu KitienTa, mo Binkpuri B Banky, BKIrogaroun:

* oramieHHs 3a00proBaHOCTI 3a KpEIUTaMU Ta OBepapadTaMu;

* mepeka3 KOWmTIiB Ha Jaeno3uTHi paxyHkd (IlomoBHEHHS) — BHKIIIOUHO y pasi, SKIIO Taki onepaii nmepeadadeHo
BiZIMOBiTHUM J{0TOBOpOM OaHKIBCHKOTO BKIATy, yKiIageHHM M bankom ta KimienTom.

* mepeKa3 KOIITIB 3 ACTO3UTHUX paxyHKiB KiienTa Ha paxynku Kiienra (3HITTS) — BUKITIOYHO Y pasi, SIKIIO Taki
orepauii nepeadadeHo BiAmoBiaHUM JloroBopoM O0aHKIBCHKOTO BKJIaLy, YKiaaeHuM Mixk bankom ta Kiientowm;

* mepekas KOWTiB 3 paxyHKy Kiienta Ha paxynku iHmux KiienriB banky — ¢isuunux oci6, Bigkputi B banky;

d) mepekas kowmrTiB B HamioOHaNBHIH BamOTI 3 paxyHKy KiicHTa Ha HOro paXyHKH Ta paxyHKH (izM4HHX abo
IOPUINYHUX OCi0, BIAKPUTI B iHIINX OaHKaxX YKpaiHu;

e) yknanauus Jloroopis

f) GamkiBchKOro BKJIaMy Ta mepekas KOIUTIB HA BiIIIOBIIHI AETIO3UTHI PAXYHKH;

Q) mepekas KOLITIB Ha IUIATHKHI KapTku inmmx KiienTis, emitoBani bankom;

h) orpumaHHs peKBi3KTIB 11 MOMOBHEHHS IIOTOYHOTO PaXyHKY 9epe3 iHIIi OaHKH;

i) (opMyBaHHS BUIICOK IO HOTOYHHX paxyHKax Kienta';

J) BCTaHOBNEHHS/3MiHA TIMITIB ONEpallilf, 110 MOXKYTh OYTH 3/1ifiCHEH] 3 BAKOPUCTAHHSM IUIATIKHOI KAPTKH;

K) BiZkpuTTs HOBOro GaHKiBCHKOTO MPOLYKTY;

I) 3amoBnenHs HOBOI Ta/abo MEPEBUITYCK IUIATIHKHOT KAPTKH;

M) KymiBJIs, IPoaaX GE3roTiBKOBOI IHO3eMHOT BaItOTH (OOMIH BAIIOT).

5.2. Tlocmyru 3 JlucTaHIiHHOTO PO3MOPS/KEHHST paxXyHKaMH, 10 3a3HaueHi B miamyHkrax m.5.1. nux [lpaswun,
HA/IAI0THCS 32 YMOBH, 1[0 BAJIIOTA PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CIHUCYEThC (Iai 3a TekeToM — “PaxyHok
BilNpaBHUKA”), CIIBIAJA€ 3 BATIOTOI PAaXyHKY, Ha SIKHH TPOIIOBI KOIITH 3apaXxOBYIOTHCS (Haji 32 TEKCTOM —
“PaxyHOK oJep:KyBa4a’) 3a BUKIIOUEHHSIM OTepalliii KymiBis, Ipoaax Oe3roTiBKOBOI iHO3eMHOI BaOTH (0OMiH
BaJIIOT).

5.3. 3 Meroro 3McHIIEHHS PU3WKIB MPOBEICHHS MOMIJIKOBUX ONEpalliif, a TaKoX JUIs MPOTHAIl IIaxpaiChbKUM
omeparlisiM, baHk BcraHOBIIOE NiMITH Ha omeparlii 3 JlucTtaHmiiHoro po3mopsypkeHHs paxyHkamu KopucryBada
(mani 3atexcTom — “JliMiTH»), 3 sikumu KopuctyBau Mmoxxe o3HaliomuTrch Ha CaiiTi banky.

5.3.1. bauk He BuUKOHYe ormeparii/mii/mokymentu, mianucani OTP, y pasi, skmo 3mifiCHEHHs mepekasy Ha
Bu3HaueHyKopucTyBauem cymy nepeBuIIyOTh BCTaHOBIEH] JlimiTu.

5.4. [lna iniuitoBanHa omnepauiit/aii y CAO 10 KopucryBau mae yBidTH y Biamosimuuit posmin CHO 10,
3aIOBHUTH BIAMOBIIHI MOJIA Ta MiATBepAUTH omepatiro/mairo OTP (Skiio Ui miaTBep/PKeHHS JaHoi omepariii/mii
BuMaraetbcs OTP).

5.5. [ng miarBepmxeHHs orepamiii/aid, mo BuMararoth OTP, HeoOXigHO BBeCcTH y BKa3aHe IOJI€ BiAMOBIAHHUN
OTP Ta migTBepAUTH ONEPAIiIO/difo.

5.6. IwmimitoBanasMm Oyxap-sxoi omepamii B CAO 10 KopueryBau migrBepmxkye, mo 3a3HaueHi B CMC-
nosinomienHi 3 OTP mapamerpu GaHKiBCbKOI omepauii BiAmoBizaioTh nmapamerpam iHinifioBanoi KopucrtyBauem
orepariii/mii.

5.7. Iignucanusm OTP B CJIO 10 enektpoHHUX NOKYMEHTIB (omepariiit/niit) KiieHT migTBep/pKye 1 TapaHTye,
mo #oro macroptHi mani (I1Ib, HOMep, cepis macmopTy Ta KWM i KOJNM BHIAaHWH, MiCIle pPeecTpallii, TOIO0) Ta
ineHTu(diKamiifHUi HOMep He 3MIHIINCS 3 MOMeHTY Konu KirieHT HajaB baHky ocTaHHIN pa3 JaHy iHQOpMAIIito.
5.8. Kepyrouuce nonoxenusmu cratti 207 LluBinbHOTO KOjmekcy Ykpainu, bank mig dac nHamanus Kiienrty
BUIMCOK, JIOBIJIOK, KBUTAaHLIA MOX€ BHUKOPHCTOBYBAaTH (haKCHMiJIbHE BIATBOPEHHS MiANKCY TOCaI0BOI 0COOH
Banky ta neyatku baHky 3a 101OMOroro 3aco0iB MEXaHIYHOTO, EIEKTPOHHOTO a00 1HIIOTO KOMIIOBaHHSI.

5.9. ®ynkmionan CJI0 10 mMoxe po3MMprOBATUCS MOCTYIOBO 1 JesKi QYHKIIIi Ta MOXKIUBOCTI, ONUCaHI B JaHii
Bepcii [IpaBuit, MOXXyTh OyTH HEOCTYITHUMH Ha MOMEHT ONIPHJIIOHEHHS JaHOTO JIOKYMEHTY.

6. MPOLUEAYPA BJIOKYBAHHSA OBJIKOBOI'O 3AITINCY KOPUCTYBAYA CJI0 10

6.1. KopucryBay Mae mpaBo mpoitu 3aHoBO mportiec peectpamii B CJO 10 y Bumnaaky, skmo Kopucrysau
3a0yB [lapons Bxomy mo CHO IO, BiamoBias Ha CeKpeTHE MUTAHHS 1 JOCTYI JO CBOro e-mail, SIKIIO Yy HBOTO
BUHHKAE Ii7103pa, 0 TPETi 0cOOK MaIOTh IOCTYII 0 HOro MEpCOHANBHUX ABTEHTU(IKALINHNX TaHUX Ta/abo oMy
He Biome Micue 3HaxomkeHHs PiHaHcoBoro TenedoHy, Ha HoMep skoro HaacuinaoTses CMC-noBigoMIIeHHS 13
OTP .baHk He Hece KOAHOI BIAMOBITAIBLHOCTI 3a 30€PEKEHHS KOINTIB Ta/a00 PO3MOBCIOHKEHHS MEPCOHATBHUX
nannx Kopucrysaya, sxkumo KopucryBau He 3BepHyBcs no banky s GmokyBanHs oGmikoBoro 3amucy CO 10
4yepe3 OTpPUMaHHS TPeTiMH 0co0aMH AOCTYIY OO HOro nepcoHanbHUX ABTeHTH(iKaliHHMX NaHWX Ta/abo udepes
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BTpaTy KOHTpOoJIO Haa PiHAHCOBUM HOMEPOM Ta TelneGoHOM, Ha HOMEp SKOTo HancuiaroThess CMC-oBiToMIeHHS
i3 OTP.

6.2. s 3midicHeHHs OJIOKYBaHHS 00JIIKOBOTO 3amucy HeoOXimHo 3BepHyTHCS KopucTtyBauy 1o Konrakr-Lientpy
a6o yBinminenas banky.

6.3. bank 3xiiicHioe po36iokyBanHs obmikoBoro 3amucy CJ1O 10 micns 3BepHenns KopucryBada no Konrtakt —
ueHTpy abo y Bimminenns banky 3 gokymeHTamu, SIKi MiATBEPAXKYIOTh HOTO 0COOY 3TiIHO BUMOT HOPMATHUBHHX
JIOKyMeHTiB baHKky.

6.4. Takox bank Moke i3 BiacHO! iHiIaTUBH 3a0N0KyBaTH HocTyn KopucTyBauy y BUNAIKy 3MiHCHEHHS
OCTaHHIM BiJIMOBIIHOI KiIJIBKOCTI HEBIAIMX CHpoO BBeIeHHs ineHTH(ikariiiaux manux Ta/abo OTP um B pa3si,
SKIO, Hanpukian, KopucrtyBau He 3nilicHMB orutaty mocnyru 3 kopuctyBanHs CJIO 10 (skmo Taka oriara
nependadeHa ynHHUMHU Tapudamu). Kpim nporo bank moxe camocTiitHo 3a0iokyBatu KopuctyBauy moctym 1o
CHO IO B inmux Bunagkax, susnadenux y Homarky 1 no Ilpaswui.

6.5. s Bimnoenenns goctyny no CJO IO, skmo Kopuctysau 3a0yB ABTeHTH]IKALiHHI JaHi, HOMY HEOOXiTHO
Oyze mporTu moBTOpHO Tporiec peectparii B CO 10.

7. BAKOHAHHS OIEPAIIIN 3 PAXYHKAMU TA IUIATI)KHUMHA KAPTKAMM 3A JOITOMOT' OO
CJ0 10

7.1. Biokpummsa H08020 KapmK06020 npoOyKny — 3MIMCHIOETHCS TIiCHA ykiaanaHHsi Mix bankom Ta Kiientom
JloroBopy NIISXOM IMAMUCAaHHA BiANOBiMHOI 3asBM Ha TpHEAHAHHA, Yronu. JloroBip BH3HAYa€ YMOBHU
KOMILIEKCHOTO 00cmyroByBanHs KitieHTiB, 3MicT skoro mictuthes Ha Caiiti banky (B T.u. [TyGmiyna mpomnosuiis
Banky nipo npuennanus 1o JJoroBopy KOMITIEKCHOTO OaHKIBCHKOTO 00CITYyroBYBaHHS (i3HUHUX 0Ci0).

7.1.1. 3a Bigkpurtsa HOBoro mponykTy depe3 CHO 10 KiienT cnnauye banky Komicito, 0 BU3HAYa€ThCAINHHIMHA
Ha MOMEHT iHIL[IFOBaHHsI BIAKPUTTS Nponykty Tapudamu baHky.

7.1.2. 3 MeTor0 iHIIIFOBaHHS BIIKPHUTTS HOBOTO MPOAYKTY KitieHT Mae 3AiiiCHUTH HACTYIHI oreparii:

a) oOpaTH BiANOBIIHMIA IPOLYKT i3 IEPENIKyY 3apOIOHOBaHUX BaHKOM;

b) magatu HeoOximny indopmaniro as 3aificnenns Bepudikarii bankowm;

C) BBECTH MapaMeTpH MPOAYKTY (CyMy KPEIUTHOTO JIiMiTy, croci6 orpumanns BITK ta immi);

d) mamatu komangy CJIO IO Ha BigKpHUTTS IPOIYKTY.

7.1.3. bank BuKOHYE iHilliioBaHy KopucTyBaueM oreparliro 3 BIIKpUTTS PaxyHKY 3a HACTYITHUX YMOB:

a) monepeaHbO OyNa yCHilIHO MpoBeeHa Bepudikanis Kirienra;

b) ma paxynky Knienra, mo 6ys 3a3Hauennii KiienToM npw iHilioBaHHI Oneparii, 10CTaTHLO KOIITIB JUIs OTLUIATH
KOMICIT 32 BITKPUTTS PaxyHKY.

7.1.4. Ilpn BUKOHaAHHI omeparllii 3 BIIKPUTTA paxyHKy baHK cmucye BiANOBiAHY KoMicito 3 paxyHKy KirieHra,
3a3HAa4YE€HOTO NPH iHILIIOBaHHI BIIKPUTTS PaxyHKY.

7.1.5. IninitoBaHHSAM  BiAKpUTTA paxyHKy KuieHT migTBepIKye, WIO mapaMeTpy OaHKIBCBKOI —omeparii
BIJIMOBiTal0Th TIapaMeTpaM iHimifioBanoi KitieHToM omepariii, 110 Bci 3araiibHi YMOBH, 0 BU3Ha4eHi JloroBopowm,
oMy BiZIOMi Ta 3pO3yMiJIi.

7.2. Ilonosnenns paxynky — 31iliCHEHHs OaHKIBCBKOTO Iepekasy 3 onHoro paxyHky Kiienra (TyTt 1 mam —
“PaxyHok BigmpaBHWKAa”) Ha iHmUH paxyHok KuieHra (tyT i mani — “PaxyHox omepkyBaua’”), [0 BU3HAYAIOTHCS
KopucryBauem npwu iHillitOBaHHI IOMTOBHEHHS PaxyHKY.

7.2.1. 3a monoBHeHHs paxyHKy 4yepe3 CJ1O 10 KiienT crutauye banky kKomicito, SIKIIO 11 Tepei0adyeH0 YMHHUMHU
Ha MOMEHT iHiliroBaHHs onepaitii Tapudamu banky.

7.2.2. 3 MeTo10 iHILiIOBaHHA OTepaLii 3 IONOBHEHHS paXyHKy KilieHT moBHHEH 31iiICHUTH HACTYIIHI Omeparii:

a) BU3HAYMTH PaxyHOK oliepXyBaua, SKuil BiH Oa’ka€ MONOBHUTH, Ta OOpaTH BiAMOBIAHY OMILIIO IJ1s TOTIOBHEHHS;
b) BusHaumTh PaxyHOK/KapTy BiJmnpaBHHKA, OOpaBIIM OJHMH 3i CBOIX PaxyHKiB, IO 3ampornoHoBaHi bankom abo
IUIaTDKHY KapTKy, eMiToBaHy baHkoM/iHIIMM OaHKOM YKpaiHH 3a IOIIOMOI0OI0 €JIEKTPOHHUX TaMaHIIiB BiAOBIIHO;
C) BBECTH CyMy IOIIOBHECHHS,

d) y Bumagky wHeoOXximHocTi miarBepauTu omepamito OTP, BBecTn y BKasaHe moie Biamosiguuit OTP Ta
MiATBEPIUTHOTIEPAILiO/IiFO0.

7.2.3. bank BuKOHYe iHilioBaHy KopucTyBayeM omepalito 3 MONOBHEHHS PaXxyHKY 32 HACTYITHHUX YMOB:

a) ToTiepeIHbO OyIa ycminHo npoBeieHa Bepudikairis Kiienra;

b) BasmoTa PaxyHKy BiJnpaBHUKA 30ira€Thes 3 BAIIOTOI PaxyHKy oJiep)KyBaya;

C) Ha PaxyHKy BiJlpaBHUKA JOCTaTHHO KOIITIB IS 31HCHEHHS TONIOBHEHHS Ta CIUIATH BiINOBIIHOI KOMICIT;

d) cyma omepariii He mepeBuIye 103BoACHUX JIIMITIB;

7.2.4. KopucryBau BukopucraB BipHuii OTP. I[lpu BukoHaHHI omeparii 3 TONOBHEHHs paxyHKy baHk cricye
KOIUTH B CyMi IIONOBHEHHS Ta 3apaxoBye ix Ha PaxyHOK onep:KyBaua, a TaKOX CIHUCYE KOMICIIO 3a 3IifiCHEHHS
ininifioBanoi Knienrom onepauii (BixnosigHo 1o ynHHUX Tapudis banky).

7.2.5. Y Bunaaxy 3apaxyBaHHS IPOILIOBHMX KOIITIB Ha PaXyHOK OaHKIBCHKOrO BKJIQJHOTO (JICHO3MTHOTO) paXxyHKY,
bank 3miiicHroe iHII 111, TepeadadeHi BIAMOBIIHAM TOTOBOPOM OaHKIBCHKOTO BKJIAy, VKIAICHUM MK baHkoM Ta
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KopuctyBauem.

7.2.6. Y Bunanky 3apaxyBaHHS IPOIIOBHX KOILITiB HAa PaxyHOK [uis moramenHs 3a00proBaHOCTi 3a KpenuToMm, bank
B ITOPSIIKY Ta B CTPOKH, TepeabdadeHi BiAnoBiiHuM KpeIuTHIM TOrOBOPOM, 31MCHIOE IOTallleHHs 3a00prOBaHOCTI
3a KpeauToM, HaganuM Kopucrysady.

7.3. [Ilepexa3 3a Oosinbhumu pexgizumamu 3 paxynky Kniewma — 31ificHeHHs OaHKIBCBKOTO IEpeKasy 3
paxyHky Kiienra (gaji 3a Tekerom — “PaxyHox BinmpaBHuKAa”), [0 BU3HAYAETHCS MIPH iHILIFOBaHHI omepariii, Ha
Paxynox iHmoi ropuamanoi abo dhizmaHoi ocobn (aJi 3a TekeToM — “PaxyHok onep:kyBaua”).

7.3.1. 3a 3xiiicHeHHs Tiepeka3dy 3a JOBUTBHUME pekBisuTamu KitieHT cruiauye banky Kowmicito, KOO Iie
nepeadadeHo YMHHUMHU Ha MOMEHT BHUKOHaHHA orepauii Tapudamu banky.

7.3.2. Tlepekas 3a JOBUTBHUMHE PEKBI3UTaMH 3 paxyHKy KilieHT Moske 3/1iHCHIOBATH:

- Kiienty iamoro 6aHKy;

- Kuienty AT «lnest bBanky».

7.3.3. 3 Meror0 iHiLiOBaHHS Tepeka’y 3a NOBUTbHMMHU pekBizuTamu Kiienty iHmoro Oanky KiieHT moBuHEH
3MIACHUTH HACTYITHI Mii:

a) BM3HAYMTU PaxyHOK BiQmpaBHUKa, 3 AKOTO BiH Oaxkae 3MiMCHHTH Iepeka3 Ta o0paTH BiANOBiAHY OILIIO s
3IiHCHEHHS TIepeKasy;

b) Bxazatm Homep PaxyHky onepixyBaua;

C) obparu 6ank OneprkyBaya, BKasasiuu Ko 6anky, B skoMy BiakpuTo PaxyHok onepkyBaua;

d) Bkasaru I1.LB. aGo mosHy Ha3By OnepKyBada 11 FOPHAUYHHX OCi0;

e) skasatu POKIIIIH (a1 omepsxyBauiB-¢isuunux oci6) a6o Kox 3a €JIPIIOY (m1s omep:KyBadiB-FOPUIMYIHHAX
oci0)ans OnepxyBaya;

f) BkasaTu mpusHaueHHs nepekasy — OMKC, IO PO3KPHUBAE METY a00 NPUUKHY 3/1iiICHEHHS EPEKasy;

g) BKasaTu CyMy MepeKasy Ta iHII MOXKIJIUBI mapaMmeTpH, mo Bumaraotses CJO 10;

h) y Bumagky meoOximmocti minrBepmutu omepanito OTP, BBecTw y Bkaszame mosie Bimmosimuuii OTP Tta
M ATBEPIUTHOIIEPALIi0/ [TiTO.

7.3.4. 3 MeTo10 iHILiIOBaHHS Tiepeka3y 3a AoBibHUMH pekBizutamu Kiienty AT «lnmes Banky» Kiient noBuHeH
3MIWCHUTH HACTYITHI Jii:

a) BU3HAYNTH PaxyHOK BiIIIpaBHHKA, 3 SKOTO BiH Oa)kae 3MIMCHUTH Tepeka3 Ta oO0paTH BiAMOBIAHY OMINIO IS
3IiHCHEHHS MIepeKasy;

b) BkazaTu HoMep PaxyHKy onepxyBaua;
C) BKa3aTH MPU3HAYEHHS MEPEKA3Y — OIKC, 0 PO3KPUBAE METY a00 MPUUMHY 3/1iiICHEHHS EPEKasy;

d) Bkasatu cyMy mepekasy Ta iHII MOXIJIMBI apameTpH, o Bumaraothes CJO 10;

e) y BUMNaaKy HeoOximHocti miaTBepautu onepaiito OTP, BBectn y Bkazane moje Bignosigauii OTP Ta
i ATBEPIUTHOIIEPALLi0/ TTiTO.

7.3.5. bank BuUKoHye iHimilioBaHy KiieHToM omeparito 3 mepekasy 3a JOBUIBHUMH PEKBI3UTAMH 332 HACTYITHHX
YMOB:

a) monepeaHbO OyNa yCHilIHO MpoBeeHa Bepudikanis Kirienra;

b) onmepxkysau 3a mepexazom He € 0CO0OK, WO BiJHECEHA [0 MEPENiKy OCi0, MOB’S3aHMX i3 3MIHCHEHHSAM
TEPOPUCTUYHOI HisITEHOCTI;

C) ma PaxyHKy BianpaBHHMKAa Ha MOMEHT NMPOBEIEHHs OAHKIBCBKOK CHCTEMOIO OINEpallii JOCTaTHbO KOIUTIB IS
3IACHEHHS IepeKa3y Ta CILIATH BiJIOBIIHOT KOMICIT;

d) cyma onepauii He nepeButye 103B0NeHUX JIiMITIB;

e) Kopucrysau Bukopuctas Bipuuii OTP;

f) onepauis BinnoBizae ymoBaM KOHTPOIIIO (piHAHCOBOTO MOHITOPHHTY.

7.3.6. IIpu BuKOHAHHI omeparlii 3 mepekasy 3a JOBITLHUMU pekBi3uTamu baHK crnmcye KOITH B CyMi Tiepekasy 3
PaxyHky BiampaBHHKa Ta INepepaxoBye iX Ha PaxyHOK ojaepikyBaua, 3a3HadeHuid KJIlEHTOM MNpH iHILIIOBaHHI
orepariii, a TakoX CIUCYe 13 PaxyHKy BiAlpaBHHMKa BIAIOBIIHY KOMICiIO, SKIIO II€ IepeadayeHo YUHHHMHU
Tapudamu banky.

7.3.7. 3apaxyBaHHS T'pOIIOBUX KOIITIB Ha PaxyHOK ojepxyBaua 3jilicHIOeThCcs OankoM OJiepiKyBada BiIIIOBIIHO
no pexunmy (QyHKIIOHYBaHHS PaxyHKy oliep)yBada, YMOB JIOTOBOpY, YKianeHoro mixk OmepxkyBaueM Ta HOTO
OankoMm, Ha miacraBi gkoro Bimkpuro PaxyHox  ogepxyBaua, mnpaBun CEIl  Ta/abo  iHmmx
IUIaTHKHUX/PO3PaxXyHKOBUX CUCTEM Ta YUHHOTO 3aKOHO/IABCTBA Y KpaiHu.

7.3.8. Y pa3i HEMOXXJIMBOCTI 3apaxyBaHHs I'DOIIOBUX KOIITIB Ha PaxyHOK ojepikyBada, iX OyJe MOBEPHEHO Ha
Paxynok BifnpaBHuka, Bu3HaueHuii Kopucryadem npu ¢GopMyBaHHI orepailii/nii/ToKyMeHTy BiJIMOBITHO 0 YMOB
Horosopy, nux IIpaBun Ta iHmMX 10roBopiB, ykiaaeHHX MiX bankom ta KopucryBauem, mono BiIKpUTTS Ta
00C/IyroByBaHHs IOTOYHMX PaxyHKIB, pO3MIIICHHSA BKIAIiB (JICHO3MTIB), HaJaHHSA KPEAWUTIB TOMLIO, 13
3aCTOCYBaHHIMITONOKEHb ITUX [IpaBuil, Ta iHIIUX HOPMATHUBHUX JJOKYMEHTIB baHKy, 110 BU3HAYEHI Ta 3aTBEPIXKEHI
BiANOBiAHUMHU piieHHsiMU [IpaBninas banky, a Tako BiAMOBIIHO 10 YUHHOTO 3aKOHOAABCTBA YKpaiHU.

7.4. Ilepexa3 3a Homepom naamixcnoi kapmku (emimoeanoi bankom) 6 nauionanvuin eanromi — 3IVCHCHHS
0aHKIBCHKOTO TIEpPEKa3y 3 MOTOYHOTO paxyHKy KirieHTa, 0 SIKOTO HE eMITOBaHO IIATLKHY KapTKy, ad0 J0 SKOTO
eMITOBaHO IUIAaTLKHY KapTKy baHky (mami 3a TekcToM — «PaXyHOK CITMCaHHS»),I0 BU3HAYAETHCS NPH iHILIIOBaHHI
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omepariii, Ha PaxyHok iHIIOI (i3uaHOT 0codm (maim 3a TekcToM — «OmepKyBady»), 32 HOMEPOM IUIaTKHOI KapTKH,
10 €MiTOBaHa JI0 TAKOT'O IIOTOYHOTO PAXyHKY.

7.4.1. 3a 3mificHeHHS Tepekasy 3a HOMEpoM ImiaTikHOI KapTku KopucrtyBau cmiagye banky kowiciro, 1Mo
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHilifoBaHHs oneparii Tapudamu Banky.

7.4.2. 3 MeTol0 iHILIIOBaHHs TepeKasy 3a HOMEpPOM IUIaTDKHOI KapTku, KopucTyBau mae 3miCHUTH HACTYIIHI
KPOKH:

a) BU3HAUYMTH PaxyHOK CIMCAaHHS, JO SKOTO HE €MIiTOBAHO IUIATDKHY KapTKy, 3 SIKOTO BiH Oaxkae 3MiHCHUTH
repexa3ra oOpaTH BiAMOBIAHY OMIIiIO AJIS 3iHICHEHHS IIepeKasy;

b) Bkaszatu HOMep ruiaTixHOI KapTKu OnepKyBaya;

C) BKa3aTH CyMmy IepeKasy;

d) y Bumaaky nHeoOXimHocTi miarBepautH omepariro OTP, BBectn y Bkasane mose Bianmosiguuit OTP Ta
MiATBEPIUTH OTIEPALi0/ A0/ TIOKYMEHT.

7.4.3. bank BuHKOHYye iHinifoBaHy KiieHTom omepauito mepekasy 3a HOMEPOM IUIATIKHOI KapTKH 32 HACTYITHHX
YMOB:

a) momepeaHko Oyia ycminiHo nposeieHa Bepudikaris Kiienra;

b) onepxyBau 3a mepekasoM He € 0cC000I0, IO BigHECEHA 10 MEPENiKy O0cCid, MOB’SA3aHUMX 13 3IiHCHEHHIM
TEPOPUCTUIHOL TiSTLHOCTI,

C) Ha PaxyHKy BiAllpaBHMKa Ha MOMEHT MPOBEICHHS OaHKIBCHKOI CHCTEMOO OIepailii JOCTaTHbO KOIITIB IS
3IiACHEHHS MepeKasy Ta CIUIaTH BiANOBIAHOT KOMICIT,

d) cyma omepaiiii He epeBHIIye JT03BOICHHUX JIIMITIB;

e) KopucryBau Bukopucrtas Bipauiit OTP;

f) omeparis BianoBizae yMoBaM KOHTPOJItO (DiHAHCOBOI'O MOHITOPHHTY.

7.4.4. Ilpn BUKOHAHHI omeparlii 3 mepeka3y 3a HOMEpPOM IUIAaTiKHOI KapTku baHK crucye KOWITH B CyMi MepeKasy 3
paxyHKy CIIMCaHHs Ta IepepaxoBye iX Ha PaxyHOK opepiKyBada, eMITOBaHa JI0 SKOTO TUIATDKHA KapTKa, 3a3HaYeHa
KrientoM nipu iHiLitOBaHHI omeparii, a TAKOX CIHCY€E 3 PaXyHKY CHHCaHHs BiJIOBIIHY KOMICitO (BiIMOBITHO 10
ynHHUX Tapudis banky).

7.5. [Ilepexa3 3a Homepom meneghony 6 O. Bank — nocnyra nepekasy 3 kaptku Kiienta banky Ha KapTKy iHIIO]
¢biznuHOi 0co0H 32 HOMEpOM TenedoHy Takoi Gi3uaHOT 0cO0H 3 BUKOPUCTAaHHSM cepBicy 3B’ s3ka Big MIIC Visa.
7.5.1. 3a 3pilicHeHHs Tiepekasy 3a HomepoM TenedoHny KopucryBau cruauye baHKy KOMICiIO, IO BU3HAYA€THCS
YIMHHAMHW Ha MOMEHT iHilitoBaHHs ornepamii Tapudamu banky.

7.5.2. 3 meTor0 iHINIFOBaHHS MTepeka3y 3a HoMepoM Tenedony, KopuctyBad Mae 3aiHCHITH HACTYITHI KPOKH:

a) aBTOpHU3YBaTUCh B MOOUTEHOMY nonatky O. Bank;

b) B MeHt0 «PaxyHku» o0patu po3ain «Onepaiii» Ta o0patu «Ilepexasu 3a HoMepoM TeseHoHy»;

c¢) Hagatu goctyn O. Bank no cBoei TeneoHHOT KHUTH KOHTAKTIB;

d) 3milicauTu nomyk OTpuMyBava repekasy 3a Horo Homepom tenedoHy;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaunMTH PaxyHOK criEicaHHsI, 10 SIKOTO €MiTOBaHO IUIATIKHY KapTKYy, 3 IKOTO BiH Oa)kae 3IiHICHUTH MepeKas;

g) miarBepautd  omeparito OTP, BBectu y Bkasane mose BigmoBimamii OTP Ta  miarBepauTh
orepariiro/ A/ IIaTiKHYIHCTPYKIIIIO.

7.5.3. bauk BukoHye iHinifoBany KiieHTom omepaiito mnepekasy 3a HoMmepoM Tenedony OrtpumyBaya 3a
HACTYITHUX YMOB!

a) mornepeaHbo Oysa yeminiHo npoBeieHa Bepudikairis Kiienra;

b) onepskyBau mepekasy miaKIHOUeHUIA 10 cepBicy 3B’s3ka B 6a3i MIIC Visa,;

C) o/iepKyBad 3a Tepeka3oM He € 0CO00r0, IO BiJIHECEHA JI0 MepeiiKy ociO, MOB’si3aHuX i3 3AiHCHEHHSAM
TEPOPUCTUYHOI HisITEHOCTI;

d) ma PaxyHKy BianmpaBHHKa Ha MOMEHT MPOBEICHHS OAHKIBCHKOIO CHCTEMOIO Omeparlii J0CTaTHBO KOIITIB IS
3IiHCHEHHS MlepeKasy Ta CIUIATH BiANOBIAHOT KOMICi;

€) cyma orepailii He MepeBHIye T03BoJICHUX JIIMITIB;

f) KopucryBau Bukopuctas Bipauii OTP;

g) orepailisi BiJIlOBi1a€ yMOBaM KOHTPOJIIO (hJiHAHCOBOT'O MOHITOPHHTY.

7.5.4. Ilpn BukoHaHHI omepauii 3 mepekasy 3a HOMEpPOM TesieOHy OTpUMyBada baHK chucye KOWITH B CyMi
nepekasy 3 paxyHKy CITUCAHHS Ta IepepaxoBye ix Ha PaxyHOk oTpuMyBada Ji0 SIKOTO €MITOBaHa IUIATIKHA KapTKa,
MiIKII04eHa 10 cepBicy 3B’s3ka B 6a3i MIIC Visa, 1o 3HaleHa 3a HOMepoM TejieOHYy OTpUMYyBaya, BKa3aHOTO
KiientoM npu iHinitoBaHHI omepaiii, a TAKOXX CIHCY€E 3 PaXyHKY CHHCAaHHs BiJNOBIIHY KOMICitO (BiIMOBIOHO 10
ynHHUX Tapudis banky).

7.6. Ilepexaz 3 sukopucmauuam QR-xody ¢ O.Bank — cepBic mepeHanpaBieHHs peKBi3HUTIB PaxyHKy s
3NiACHEHHS MIaTexXiB kKiientamu banky B O.Bank.

7.6.1. 3a 3piiicHeHHs mnepekasy 3 BukopucTanHsAM QR-xony KopuctyBau crutauye banky kowicito, 1o
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHillitfoBaHHs onepaiiii Tapudamu banky.

7.6.2.J1na 3aiiicHeHHs niepeka3y 3 BukopuctanaaM QR-koxy, KopuctyBady HeoOXiaHO:

a) aBTopHu3yBaTuch B MoOiTbHOMY O. Bank;

b) B menro «llle» oOpatu po3nin «CkanyBanas QR-xomy» abo B meHto «Omneparii» obpatu po3ain «Ilmatexi mo
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QR-xomy»;

¢) BinckanyBatu QR-kop;

d) oOpatu kapTKy, 3 AKOI Oyae 3a1HCHEHO IepepaxyBaHHs KOIIITIB;

1) maTBepauTH orepartito nmuisixoM BBeneHHs OTP y BiamoBimHOMY ITOTI.

7.6.3. bank BukoHye iHinifioBany KopucryBauem omnepauito nepekasy 3 BukopuctanuaM QR-komy 3a HacTymHUX
YMOB:

a) TmonepeaHbo Oyia ycmimHo nposeneHa Bepudikarris Kimienra;

b) omepxyBau 3a mepekazoM He € 0C000r0, IO BiXHECEHA 10 MEpeNiKy oci0, MOB’S3aHMX 13 3AIHCHEHHIM
TEPOPUCTUYHOI TisUTLHOCTI;

C) Ha PaxyHKy BialpaBHHKa Ha MOMEHT MPOBEICHHS OAHKIBCHKOIO CHCTEMOO OTEpaIlil JOCTATHHO KOIITIB IS
3MIACHEHHS MepeKasy Ta CIUIATH BiAMOBIIHOT KOMICii;

d) cyma omepariii He epeBHIIyE A03BOJICHHX JIIMITIB;

e) KopucryBau Bukopucras Bipauiit OTP;

f) omepartist BifmoBizae yMoBaM KOHTPOITIO (hiHAHCOBOTO MOHITOPHHTY.

7.7. @opmysannn ma onaama 3a naamiyxcnum nocunauuam na Ilnamixycniii cmopinyi — cepBic popMyBaHHS Ta
BiJOOpa)keHHsI PEKBI3UTIB PaxyHKy [UIs OmjaTH HUISIXOM CTBOpPEeHHS KITI€EHTOM MJaTiXHOTrO MOCHJIaHHS Ta
HajcuiaHHs oro [1naTHuky.

7.7.1 Jns dopMyBaHHS IJIaTKHOTO MocHiIaHHs KirieHTy HEoO0XiTHO:

a) aBTOpU3yBaTUCh B MOOUTEHOMY O. Bank;

b) obpaTu kapTkoBuil paxyHOK/IIpomykT, Ha sSTKUi OyAyTh 3apaxoBaHi KOIITH/TIEpEeHTH B MeHI0 «Ormeparii»;

¢) B MeHto «HanamryBanHs» 00paT po3ain «PekBizutu»/odpatu «llocumanHs Ha OTUIaTy»;

d) noainuTHCh YHIKAILHUM MTOCHJIAHHIM Yepe3 00paHHii MECEHIKED.

7.7.2. Ins omnaty 3a miaTihXHUM nocuianasaM KopucryBauy HeoOXiTHO:

a) MepeTH 3a OTPUMAHUM TUIATHKHUM TIOCHIaHHSIM Ha [ImaTixHy cropinky baHky;

b) 3a HeoOXimHOCTI MPokTH ayTeHTUdiKamito nuisxoM BBeaeHHss OTP y BignopinHoMy noni’;

C) MIEPEBIPUTH KOPEKTHICTH PEKBI3UTIB OJIepKyBaua, BHECTH CyMY Yy BiAIMOBITHOMY IOJIi, 32 HEOOXiTHOCTI TOAATH
KOMEHTap J10 IJIATEeXY;

d) obpartu cnoci6 orutatu gepes3 O.Bank;

e) BiackanyBatu QR-xon;

f) oOparu xapTKy, 3 siK0i Oy/e 3AiiiCHeHO mepepaxyBaHHs KOIITIB Ha OTUIATY 3a TOCHIIAHHSM;

g) miaTBepAMTH orepamniro nuixoM BBeaeHHs OTP y BiqnoBimHoMy momti.

7.8. Onnama nocnyz — 3naificnenHs tatexiB KopucrtyBauamu Ha kopucth [IpoBaiinepiB 3a J0HNOMOIOIO
0aHKIBCHKOTO TMepekasy 3 BHU3HaueHoro KopucTyBaueM paxyHKy, A0 SKOTO €MITOBaHO IUJIATINHY KapTKy
Bankom/iHmumM 6aHKoM YKpaiHu, BiIKPUTOTO B HAIllOHAIBHIN BalIOTI (1ali 3a TekcToM — “PaxyHOK BifnpaBHUKa™)
Ha paxyHOK [lapTHepa (nani 3a Tekcrom nux Ilpasun — “Onepxysau”).

7.8.1. 3a 3pilicHeHHs TwiaTexky KiieHT crutauye bBaHky komicito, 110 BH3HA4Ya€ThCS YMHHUMH Ha MOMEHT
iHiirtoBanHs onepanii Tapudamu banky.

7.8.2. 3 meToto iHiMiroBaHHS 1aTexy, KirieHT Mae 31iiCHITH HACTYIHI omepartii:

a) mepeitu Ha BignoBinauii posain Caity CJO IO ta oOpatu OnepxyBada;

b) Bkaszatu HEOOXi/HI Mapamerpu;

C) y BHmaaky HeoOXimHocTi miarBepautu omepariro OTP, BBect y Bkasane mose BignoBiguuii OTP Ta
MIATBEPIUTH OTIePAIlito/Ait0/JOKYMEHT.

Bank BukoHye ininioBanuii KitieHTOM miiaTix 3a JOTpUMaHHs HACTYITHUX YMOB:

a) morepeanbo OysIa yCminHo nposeieHa Bepudikaiis Kiienra;

b) Ha PaxyHKy BimnpaBHHKAa HAa MOMEHT iHII[IFOBaHHs OIEpaIlil JOCTATHLO KOIITIB IS 3IiHCHEHHS IMepeKasy Ta
CIIJIATH BIAMOBIZHOT KOMICIT;

C) cyma orepailii He MepEBHIIye T03BOJACHUX JIIMITIB;

d) Kopucrysau Bukopuctas Bipauit OTP (y Bunaaxy HeoOXigHOCTI);

e) Omepartis BiIMOBi1a€ yMOBaM KOHTPOJIIO (hiHAHCOBOT'O MOHITOPHHTY.

7.8.3. Ilpu BuKOHaHHI IUTaTexKy BaHK crivicye KOIITH B CyMi TUIaTexXy 3 PaxyHKy BiJnpaBHHKA Ta IepepaxoBye ixHa
PaxyHok oxepkyBada, 3a3HadeHuil KirieHTOM npH iHILiIOBaHHI omepaiii, a Takox ciucye 3 PaxyHKy BignpaBHHKa
BIJIMOBIIHY KOMICItO (BiAMOBIAHO 10 unHHUX Tapugis baHky).

7.9. Tumuacose o610Kyeanna naamixcHoi Kapmiku — TUMYacoBa 3a00poHa Ha 3AIMCHEHHS 3a JOMOMOTOIO
IUIaTKHOT KapTKH Ollepaliid, o noTpedyoTh aBTopu3alii baHKkoM BifOBiAHO 10 MpaBUI IIATIKHOI CUCTEMH, JI0
SKOT HaJIeKUTh BiINOBIIHA TNIATIKHA KapTKa. Y pasi Brpatu abo KpaaiXKH MJIaTiHKHOT KapTH, 3 METOIO 3ar00iranHs
HECaHKIIIOHOBaHOMY ii BHKOpHCTaHHIO KopucTyBad Mae JisiTW BiJNOBIIHO 10 yMOB JlOrOBOPY KOMILIEKCHOTO
0aHKIBCHKOTO 00CIIyTOBYBaHHs (Di3MYHOI 0COOM, BKIFOYAIOUH BiJIIOBIHI JOAATKOBI YrOAX JIO HOTO JIOTOBOPY, 110
PETYJIOIOTh MUTaHHS BUKOPUCTAHHS IUIaTHKHOT KapTKH 200 KapToK.

7.9.1.TumuacoBe OJIOKYBaHHSI IUIATIXXHOT KAPTKH HE MPHU3BOAMTS JIO IPUITMHEHHS i JloroBopy, Ha mijcTaBi sSIKOro
OyJ10 BHITYIIICHO IO IUIATIXHY KapTKy KopucTyBayda.

7.9.2 3 MeTOI0 1HILiIOBaHHS TUMYACOBOTO OJIOKYBaHHA IUIATKHOI KapTKu, KilieHT MOBMHEH 31 ICHUTH HACTYIIHI
it
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) BIAKPUTH PO3iN i3 3araibHOIO iH(OpPMAaLic Mpo IIaTixHy KapTKy Kiienrta, sky Bin Gaxac 3a010KyBaTH, Ta
00paTH BiANOBIAHY OMLi0 OJOKYBaHHS;

b) y Bumamky meoOximmocti migrBepautn onepamiro OTP, BBecTn y Bkaszane mnone Biamosignuii OTP Ta
MiATBEPIUTH OTIEPALiIO/ A0/ TIOKYMEHT.

7.9.3.bank BuKoHye iHinioBany KimieHToM omepauito 3 OJI0KyBaHHS IJIaTIXHOT KAPTKH 32 HACTYITHUX YMOB!

) IUIaTiXHA KapTKa He3ab6JI0KOBaHa;

b) Kopucrysau sukopucras Bipauiit OTP (y Bunmaaky HeoOXiqHOCTI).

7.9.4. Ilicns Bukonanus bankow iHiniioBanoi Kiientom omepauii 3 THMYacoBOro OJOKYBaHHS TUIATIXKHOI KaPTKH
BIAMOBITHA KapTKa BBAXKAETHCA 3a0JOKOBAHOIO, BIAMOBIIHO JO HYOTO BCi omepamii 3 BUKOPHUCTaHHSAM JaHOI
IIaTKHOT KapTKU BUKOHYBATHUCS HE OyTyTh.

7.9.5. 1ast po30noKyBaHHA TUIATDKHOI KapTku KopucTyBady cimifi 3BepHYTHUCH Ha Binminenns i3 3asBOl0 mpo
OaxaHHS po30JIOKYBaTH BIAMOBIAHY TUTaTiKHY KapTKy abo mo Konrtakt — LleHTpy.

7.10. Bcmanoenenus/amina nimimie onepayiii, wio moicymov Oymu 30ilCHeHi 3 6UKOPUCMAHHAM RNAAMINCHOT
kapmku (nadani — 3mina nimimie) — BHUCHIOBIACHHS Hamipy 3a mgormomoror CJIO 10 Kimienrom banky mpo
BCTaHOBIIEHHS a00 cKacyBaHHS (3MiHy) OOMEXEHb IIOAO 3AIHCHEHHSA Omepariii 3 BUKOPHUCTAHHSM IDIATKHOL
KapTKH.

7.10.1. 3 meToto iHinitoBaHHs 3MiHU JiMiTiB KiTieHT Ma€ 301HCHUTH HACTYTIHI KPOKH:

a) B C/1O 10 mepeiiti Ha pO3Mii MPO PaXyHKH Ta KapTKH, 0OpaTH HEOOXiMHUH paxyHOK, IUIATDKHY KapTKy Ta
00paTHOMIIIIO s 3MiHU JIMITIB;

b) 3asmaunTn Kareropito JimMiTy, MaKCUMaTbHy CyMy (B TPUBHSX) omepaliii Ha 100y Ta Hagatu CJ1O IO komanay
Ha(OpMyBaHHS 3asIBKU PO 3MiHY JIMITIB;

C) y Bumaaky HeoOXigHocTi miareepautu omepanito OTP, BBecTH y BkasaHe none Bimnosimamii OTP Ta
MIATBEPIUTHIIIO.

7.10.2.bank BuKOHYE iHilioBaHy KiieHTOM onepartiro 3i 3MiHH JIIMITIB 32 HACTYITHHX YMOB:

a) OTP, mo 6ys BukoprcTanuii KiieHToM (y BUIIAAKy HEOOXiIHOCTI), IPAaBHUIIBHHUIA;

b) 3asmaueni mapamerpu 100 CyMH, THITy JIIMITIB Ta TEPUTOPIi iX Mii HE CylepevyaT BUMOTaM 3aKOHOIAaBCTBA
Ykpainu.

7.10.3 Ilicns BukoHaHHs bankowm inimiioBaHoi KitienToM omepartii 3i 3minu niMiTiB, KitieHT Moxke 3milicHIOBaTH
orepariii 3 BAKOPUCTaHHSIM BiJIMOBIHOT TUIATIKHOI KaPTKM BHKJIFOYHO B MEXKaX OCTaHHHOTO BCTAHOBJICHOTO HUM
JMITY IpH iHILitOBaHHI omnepanii 3MiHu niMiTiB. I[HinitoBaHHAM 3MiHM niMiTiB 32 gonomoroo CO 10 Kiient
nmpuiiMae Ha ce0e BCi PHU3HMKH, IO TMOB’S3aHi3 MOKIMBAM HECAaHKIIOHOBAaHWM BHKOPHCTAHHSM HOTO IIIATiKHOI
KapTK{ B ME¥KaX BCTAHOBJICHUX HHM JIIMITiB.

7.10.4.JlimiTl 11 TUIATDKHUX KapTOK, €MITOBaHMX JIO PaxyHKiB B 1HO3EMHIM BaliOTi, BCTAHOBIIOIOTHCS Yy
T'PUBHEBOMY €KBIBAJICHTI 3 BUKOPHCTaHHSAM CIELiaJbHOTO aBTOPU3ALIIHOrO0 Kypcy I'PHBHI 0 1HO3EMHHX BajiOT
(Kypcy BaIIOT 3a KapTKOBUMHM oOllepaiisivi, 1o po3Mimienuii Ha Caiiti banky), BcranoBnenoro bankom Ha maty
nofannas KiientoMm 3asBku mpo 3miny nimiTiB 3a pomomororo CHO IO, Ta B mojansiioMy HE 3MiHIOETHCS
ABTOMAaTHUYHO Y 3B’53KYi3 3MiHOIO KypCy IPHBHI JI0 iIHO3EMHUX BaJIOT.
7.11.Kyniens, npooayxc 06e320miekoeoi inozemnoi eanwomu (006Mmin eantom
KYMiBIIi, MPOAAXy iHO3eMHO1 BatoTH 3a gonomororo CJ10 10.

7.11.1.3 MeTOrO iHIIIOBaHHS KYITiBJIi, IPOAaXKy 0€3roTiBKOBOI 1HO3eMHOI BaitoTH KiTieHT Mae 3/iHCHUTH HACTYIIHI
KPOKH:

a) BuOpaTH OMIIiK0 0OMIH BATIOT Ta 06paTH BaMOTY, Ky KiieHT 6axae Kynutu abo mpoaaTy;

b) obparu HOMEp paxyHKy CIIMCaHHS 3 TIEPETTIKY, 10 3apONOHOBaHui Bankowm;

C) BKaszaTh CyMy BAJIIOTH, KA KyIY€TbCS/TIPOIAETHCS;

d) BusHaumTn PaxyHOK 3apaxyBaHHs, Ha SKUH Oyjie 3apaxoBaHa BiANOBINHA KyIUIeHa a0 OTPUMAaHA BiJl POJAKy
BaJIIOTA,;

e) y BumnaaKy HeoOXinHocTi miarBepauTy onepaiio OTP, BBect OTP Ta miATBEpIUTH AitO.

7.11.2 KnienT Hagae baHky nmpaBo Ha AMCTaHIIHHE PO3MOPSKEHHS Ha KYIIBIIO, IPOJIaK 0E3roTiBKOBOT iHO3eMHOT
BaJIIOTH Ta MiATBEPIUKYE CBiM HaMip iHILIIOBaTH BaJIOTHY OIEPALil0 HA BIACHOPYY BBEAEHY CyMY, 3a BU3HAUECHUM
KypcoMm banky, y BiamoBiaHiil BaymoTi, a baHk Mae npaBo 37iiiCHUTH JOrOBipHE CIIMCAHHS 3 BiAMOBIAHOTO paxyHKY,
BU3Ha4YeHOTo KiTlieHTOM, CyMH KOIITIB, TOCTATHLOI JUIsl 3/[IICHEHHS KYMiBIIi 00 MpojaxKy 0e3roTiBKOBOI iHO3eMHOT
BaJIOTH.

7.11.3.bank BUKOHYE iHilioBaHy KiieHTOM omnepariro 3 KymiBii, IpoJaxy 0e3roTiBKOBOI iIHO36MHOI 3a HACTYITHUX
YMOB:

a) y Kirienra BifIkpuTi paxyHKH B HalliOHAJIBHI BAIFOTI Ta Y BAJIIOTI, IO KYITy€ThCS/TIPOIACTHCS;

D) Ha paxyHKy ChmMCaHHS JIOCTAaTHHO KOIITIB [JIs CIMCAHHS Y BiAMOBiMHIN BamOTi 1y 30iHCHEHHS BAIHOTHOL
orepartii;

C) cyma BaJKOTH, IO KYMYEThCS/TPOIAEThest KITieHTOM He TepeBHIilye BCTAHOBIIEHHH 3aKOHOIaBCTBOM JIMIT;

d) BigcyTHiCTH Ha paxyHKy 3apaxyBaHHs a00 PaXyHKY CIIUCAHHS OYIb-IKUX OOMEKEHb.

7.11.4.bask moxe BiaMOBHTH Kili€HTY y BUKOHAHHI AWCTAHIIIITHOTO PO3MOPSIKEHHS Ta MPOBEACHHI omeparii B
pa3i HeBUKOHAHHS YMOB, 3a3Ha4eHUX B MinnyHkTi 7.11.3 uporo mynkry IIpasui.

) _ 3niticaeHHst KiieHToMm omepariid 3
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8. BAKOHAHHS OIEPAIIIN 3 BKJIATHUMH (JENMTO3UTHUMMU)PAXYHKAMHA
3A JOIIOMOTI'OIO C10 10

8.1. YMoBH po3MillieHHS BKJIaAy I yKiaaeHHs JloroBopy 6aHKiBChbKOro BKjamy KiieHT oOupae caMOCTIHHO 13
3arajibHUX YMOB JICTIO3UTHHUX MIPOAYKTIB.

8.2. JloroBip 0aHKIBCHKOTO BKJIAAY YKIAQJAEThCS y MUCHMOBIH (opMi (y BHUINISII €ISKTPOHHOTO JOKYMEHTA,
CTBOPEHOT'O 3TiAHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu "lIpo eneKkTpoHHI JOKYMEHTH Ta €NeKTPOHHHI
JIOKYMEHTOO00Ir").

8.3. Kitient mignucye JloroBip OaHKIBCHKOT'O BKJIaay i3 BHKOPHCTaHHSAM enekTpoHHoro miamucy (OTP), mio
renepyersesi bankom Ta Hancunaersest KiieHnty 3a jonoMororo sms-noBigomiieHHst Ha @inancoBuit Homep Kiienta
6esnocepenuro mepen mimmucaasM Korienrom. Ilpm mpomy 31 ctoponn banky [loroBip OaHKIBCBKOTO BKIIAITy
MIMUCYEThCS  HAaKIaJaHHIM KBaJli(DiIKOBAHOTO EJEKTPOHHOTO IMiNUCY YHNOBHOBaXKeHOi ocobu banky Ta
Hajacunaetbess Kiienty Ha anmpecy enexTponHoi momtd KiieHTa, sika 3a3HadaeTrbesi y JloroBopi 0GaHKiBCHKOTO
BKIIay abo depe3 Yar- 60T (3a 3ammrom Kitienra).

[opsinox otpumanns Kiienrom loroBopy 6ankiBcbkoro Bkiany B YaT-00Ti:

- KiieHT Ha caiiTi [nes banky obupae Yat-60T;

- MPOXOIUTh aBTOPHU3ALIII0 33 JOIIOMOI0I0 OTpuMaHoro B SMS-nosigomieuui OTP;

- BBOAUTH oTpuManuii OTP;

- micns ycnimHoro miareepmkeras OTP, Kiient oOupae B MeHto mocnyr po3ain «Jlemo3utny;

- HacTymHuM KpokoM Kitient obupae po3ain «OTpuMaTh A0TOBIp»;

- KiienT mepexoauTs 3a MOCHIAHHSIM, 03HAHOMITFOETHCS Ta 3aBaHTAXKYE IF0U1 IETIO3UTHI JOTOBOPH.

8.4. [lns po3mimieHHs AETO3UTIB y eBHiN BamroTi KoprctyBay nmoBuHeH maTtu PaxyHok, Bimkputnii B banky y
TaKiMBaJIIOTI.

8.5. 3 meroro ininiroBaHHs yKiagaHas JloroBopy 0aHKiBChKOTro BKIaay KimieHT moBWHEH 3MIHCHUTH HACTYITHI Jii:
a) magat komanay B CJ10 10 Ha moyaTok iHiliFOBaHHS PO3MIILECHHS JETIO3HTY;

b)Bigmosinno mo npomosumii banky, mpexacrasnenoi B CJIO 10, obparu OeNO3WTHUE HPOAYKT Ta HOro
BiJIMTOBI/THI yMOBH/TIapaMeTpH;

C) 3a3HaYMTH CyMy BKJIAJly Ta PEIITY yMOB/IIAPAMETPIB, [0 BUMAralOThCs;

d) mixTBepmUTH KOPEKTHICTH OOpaHMX IMApaMeTpiB JEMO3UTHOTO MPOAYKTY Ta BBEAEHOI CYMH;y BHIIAJIKY
HeoOximHocTi minTBepauTH onepaiito OTP, BBecT y BkazaHe mnosie ianmoBigamii OTP Ta miarBepautu
orepariiro/miro.

8.6. VYxmamanus JloroBopy 0OaHKIBCHKOTO BKJIATy MIATBEPKYETHCS HOTO TiANICAHHAM 3a qoromorot OTP.

8.7. VYxmamanusm [loroBopy 0aHKiBCEKOTo BKiIany, KopucTyBau nmepepaxoBye KOIITH Ha JENO3UTHUNA BKIAX Ta
miaTBepKye 3a pomomororo OTP.

8.8. bank, orpumaBmm Big KopucryBaya mignucanuii J[oroBip 6aHkiBcbkoro BKIangy 3a jgomnomoror CJ10
10,BrKOHYE 1HOr0, BUKIIOYHO 32 YMOBHU TOTPUMAHHS HACTYITHUX BUMOT:

a) monepeaHbO OyNa yCHilIHO MpoBeeHa Bepudikanis Kirienra;

b) cymu KowWTIB HA TOTOYHOMY PaxyHKY JOCTaTHBO JUIS PO3MIILEHHS 3asBJIEHOT 10 BKJIALY CyMH;

C) cyma J[enosuTy MOOpiBHIOE abo € OilbIIO 3a MiHIManbHy CyMy BKJagy, mHepeabadeHy yMOBaMu
JIeTIO3UTHOTONIPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma nemosuty He mepeBHIIyE MaKCHMMallbHy CYMy BKJaiy, SKIIO Taka MEpeadayeHa yMOBAMHU JETIO3UTHOTO
MPOIYKTY, BU3HadeHoro KopucryBauem BiamoBigHo 1o 1. 8.3 nux [Ipasu;

€) npu BukoHaHHi JloroBopy GAaHKiBCHKOrO BKJIAAy YCIINIHO MpoMgeHa ABTOpHU3allisi IIOAO CIHCAHHS
KowTiB 3PaxyHKy BiZimpaBHHUKA B CyMi BKJIy, IO PO3MIIIYETHCS.

8.9. Kopucrysau Bukopuctas Bipauit OTP.

8.10. Ilicns 3apaxyBaHHS I'pOLIOBMX KOIITIB Ha PaxyHOk onepxyBaua bank 3miiicHioe iHmI aii, mependayeHi
JloroBopoM 0aHKIBCHKOTO BKJIA/Ty, yKIaJieHuM Mixk bankom ta Kopucrysauewm.

8.11. KopucryBay MOKe OTPUMATH MANIEPOBY KOIIit0 yKianeHoro Jloroeopy y BiiaiieHHi banky.

8.12. Sxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJaJy Iepe/d0adeHa aBTOMATH4YHA MposioHraris, KiieHT Brpasi
3HATH KOIITH 3 JIAHOTO OaHKIBCHKOTO BKJIAJY/HEMO3UTY NIISXOM 3JIHCHEHHs Tepekasy i3 JaHoro JETmO3UTHOTO
paxyHKy Ha OJIMH i3 CBOiX paxyHKiB, BiIKpuTuX y baHKy B JieHb 3aKiHUeHHS CTPOKY aii JloroBopy 0aHKiBCHKOTO
BKJaay. Jns mporo HeoOxinHO 00paTH KOHKPETHHH CTPOKOBHI OaHKIBCHKH BKJIaA/aeno3uT KiieHTa 1 HATUCHYTH
Ha kHonKy “3ustuxomrtn’. [lepekas cnix miarsepauru OTP.

8.13. Skmo 3aJMIIOK KOWITIB HAa BKJIAHOMY paxyHKy KiieHTa € piBHUM «0», TO nanuii J[oroBip CTpOKOBOTO
BKJIaJy MOke OyTu 3aKpuTo/po3ipBaHo baHKOM B OZHOCTOPOHHBOMY MOpsAKY Oe3 3roam KiieHTa BiImoBigHO 10
BHYTPILIHIX 10KyMeHTiB baHky.

8.14. VYxnanarouu [loroBip OaHkiBcbkoro Brimany 3a jgornomororo CJO 10, KiienT miaTBepikye, Mo
o3HaliomyeHui(a) i3 3akoHoM Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJaliB (i3nuHHX o0ci0», 30Kpema 3
BUMNAIKaMu, y sikux DoHI rapaHTyBaHHS BKJIaAiB (izndyHuX 0ci0 (TyT i mami — OoHA) He BiOIIKOIOBYE KOIITH 3a
BKiIamamu. [1oromKyeThes, MO B pa3i OTpUMaHHS BiJ baHKy TpOIEHTIB HAa OUTBII CHPHATIMBHX JOTOBIPHHX
YMOBax, HDK 3BHYaiiHi, a00 3 IHIIMMHK (PiHAHCOBUMHU MpHBiLIEIMHU Bix banky (BKIaau Ha iHAMBIIyalbHIHA OCHOBI),
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rapadtii @oHmy Ha Ied OaHKIBCBKMM BKJIAJ HE TMOMMPIOIOThCA. 3  ymoBamm DoHTY MOKHA
o3HarioMuTuch: http://www.fg.gov.ua.

8.15. Ilignucaemu moxkyment/oneparito/airo OTP, Kmient miarBepmkye, mo o3HaiiomiieHud 3 JIOBIIKOHO Ipo
CHUCTEMY TapaHTYBaHHS BKJIQMiB (i3HIHUX OCI0.

8.16. baHk, y pa3i HeBUKOHAHHs (HEHAJC)KHOTO BUKOHAHHS) BUMOT 3a MM J[OroBOpOM PO MOBEPHEHHS BKIAIY
(memo3uTty) ab0 WOTO YaCTUHHU, 30008’ I3aHUI MPUIHATH BiJ BKJIaJHUKA 3asBY Ha MIOBEPHEHHS KOIITIB Ta MAChMOBO
MOBIJIOMUTH BKJIQJHHKA IMOIITO 33 aJIpECO0 NMPOKUBaHHS a00 Ha €JICKTPOHHY MOIITOBY CKpUHBbKY KitieHTa, mpo
JaTy B3ATTS 3asBU Ha OOJIK BaHKOM Ta MPUYMHU HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHSI) BHMOT JOTOBOPY
0aHKIBCHKOTO BKJIQ/y B TEPMiH 0 5 poO0OUNX JHIB.

9. BAKOHAHHS ONEPAIIIN 3A KPEJUTAMM 3 JJOIIOMOI'OIO CJI0 10

9.1. KpeautHuil AOTOBIp YKJIagaeThCsl y MHChMOBIH (GopMi (y BUTISAI €IEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO
3TiIHO 3 BHMOTaMH, BH3HAauYeHUMH 3akoHOM VYkpainum "IIpo eneKkTpoHHI JOKYMEHTH Ta eJNeKTPOHHUI
JOKYMEHTOO0OIr") BiINOBIAHO 10 BUMOT 3akoHY Ykpainu «IIpo criokuBYe KpeauTyBaHHS.

9.2. Tlpu opopMIIeHHI KpEAUTHHX MPOAYKTIB, KITiEHT MOBHHEH 3MIHCHUTH HACTYITHI JIii:

- 03HallOMHUTHUCH 3 OCHOBHUMH YMOBAaMH KPEAUTHHUX MPOAYKTIB;

- o0paTu KpeAUTHHI POIYKT;

- o0patu paxyHOK Ul 3apaxyBaHHS KPEOUTHUX KOIITIB;

- BHECTH/3MiHUTH (B pa3i MOTpedM) ajpecy eJIeKTPOHHOI MOIITH Uil HajcwiaHHSA [lacmopTy crmoxuB4OTO
kpenutyta KpemurHoro norosopy;

- MiATBEpIUTH O3HaHOMIIEHHS 3 [lacropToM CIIOKHUBUOTO KPEIHTY;

- MITBEpIWUTH 03HalloMIeHHs 3 KpenmuTHIM JOTOBOpOM.

9.3. KiienT mignucye:

- ITacnopT cOXUBYOrO KpEeaUTy

- KpenurtHuii norosip

i3 BUKOpUCTaHHAM enekTpoHHoro miammcy (OTP), mo renepyerbcs banmkom Ta Haacuiaetees Kimienty 3a
JIOTIOMOT0I0 SMS-NIoBiqOoMIIeHHST Ha Horo dinancoBmii HoMep. 3 Ooky banky IlacmopT croKuBUOro KpeauTy Ta
KpenuTHnii 1OTOBip MiAMHUCYETHCS MUITXOM HAKJIaAaHHS KBaJdi(iKOBaHOTO €JIEKTPOHHOTO MiAMKCY YIOBHOBaKEHOL
ocobu baHky.

9.4. [Ilicna mimnmucanHs cropoHamu, [lacmopt cmoxkuB4oro kpeauty Ta KpenuTHWi HOTOBIp HaICHIAIOTHCS
Krienty Ha agpecy eneKTpOHHOI MOILITH, SIKY BiH 3a3Ha4MB Ipu odopMileHHI KpenuTy. [licns HaacumaHHs
nianucanoro cropoamu Ilacmopra cnoxwuBuoro kKpeauTy Ta KpeauTHOro OOroBopy Ha €JIEKTPOHHY ajpecy
Kiienra, bank nepepaxoBye kpenIuTHI KOIUITH Ha oOpaHuii KilieHToM paxyHOK.

9.5. Indopmamito mo girounx kpeaurax KiieHT Moxe oTpuMaTtH, oOpaBmm B MeHIO  «[IpogykTuy
kareropito «Kpenutm».

9.6. Onnama kpedumy — 3nilicHeHHs OaHKiBChbKOro mepekasy 3 Paxynky Kuienra (tyr i pani — “PaxyHok
BiINpaBHUKA”) Ha PaxyHOK JUIs TOTAIIEHHs KpeauTy, BiakpuToro KilieHTy BIAMOBIIHO A0 YKIJICHOTO MiX
Knienrom Ta bankom Kpenuthoro goroBopy (TyT i gaji — “PaxyHok aJist noramenHs’).

9.7. 3 meroro iHiLiIOBaHHSA onepanii 3 norameHHs kpeauty, KopructyBad HOBUHEH 3A41MCHUTH HACTYITHI oneparii:
a) Biakputu Ha Caiiti CJIO 10 po3sain, me MicTuThCs 3aranbHa iHGopMaris npo Hajgani Kopucrysady KpeauTw.
OOpaty BiIMOBITHAN KPEAUTHHI TOTOBIp (POMYKT) Ta 0OpaTH OMIIiO AJIs MOTameHHs. PaxyHOK /s morameHHs
BU3HAYAEThCsl yMoBaMu obpanoro Kiientom KpenurHoro gorosopy;

b) BusHaunTn PaxyHok BimnpaBHMKa, 0OpaBIIM OJMH 3i CBOIX pPaxyHKiB, J0 SIKOTO HE €MiTOBaHO/ €MITOBAHO
IUIaTKHY KapTKy baHky;

C) BBECTH CyMy CILIATH Ta iHIII NAPAMETPH;

d) y BUNAJAKy HeoOXximHocTi miaTBepauTu oneparito OTP, BBecTn y BkazaHe mnose BianoBigauid OTP (sxio mis
uiei onepauii CAO 10 Bumarae OTP) ta minTBepauTy onepanito/aito/10KyMeHT.

9.8. bank BukoHye iHinifioBany Kiientom onepaniro 3 nmorameHHs: KpeAUTy 3a HACTYITHUX YMOB:

a) monepeaHbO OyNa ycHimHo nposeaeHa Bepudikamis Kirienra;

b) Bamora PaxyHKy BifnpaBHuKa 36ira€Thesi 3 BAIOTOK PAXYHKY ISl [IOTAIIEHHS;

C) Ha PaxyHKy Bi/fiIpaBHMKA JOCTATHLO KOLITIB s 3iMCHEHHs CIUIATH KPeauTy B 3a3HaueHiii KopucryBauem
cyMmi;

d) Kopucrysau Bukopucras Bipuuit OTP (sixio ais iei onepanii CIO 10 Bumarae OTP).

9.9. Tlpu BUKOHaAHHI omeparlii 3 OIUIATH KpeauTy, baHk crucye KOMITH B CyMi oriatu 3 PaxyHKy BiAnpaBHUKA Ta
3apaxoBye iX Ha PaxyHok Juis noramenHs. ['pomiosi komty, HajaHni KopuctyBadeM 1 po3MilieHi Ha paxXyHKY JUIs
MOTAIlICHHS, HANpaBIISIOThCS HA TMOTAIICHHA KPEAUTY B CTPOKH Ta B MOPSAAKY, IO mependayeHi BiJMOBIAHUM
KPEIUTHUM JIOTOBOPOM.
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10.MOPAAOK 3MIHHU AIIOYUX ITPABUJI TA/MU TAPU®IB BAHKY

10.1. 3wmina npitounx Tapudis ta/un [IpaBui 3IHCHIOETECS Y IOPAAKY, epeadaueHoMy JloroBOpoM, po3MiliEeHUM
Ha oginiitnomy Caiiti banky.

10.2. KopucrtyBau 3000B’s13y€TbCsS CaMOCTIMHO BijacaiakoByBaTH iH(opmamiro banky crocoBHO 3minu Tapudis
ta/un llpaBun. Y Bumanxy wesroam 3 HoBuMHu Tapudamu ta/um [IpaBmnamu, KopuctyBau mae mpaBo posipBaTu
JloroBip B OPSAKY, BA3HAYCHOMY B HHOMY.

71



Jlooamox 1
0o Ilpasun naoanus nocnye y Cucmemi oucmanyiinozooociuyzogysanns «ldea Onliney 6 AT «l0es banky

BE3IIEKA, ITIPOI'PAMHE 3ABE3IIEYEHHA TA OBJIAJJHAHHSAM IIPU KOPUCTYBAHHI CJ1010

1. Bumoru 10 001agHaHHS (IECKTON KOMII’I0TE€Pa/JIanTona/Mo6i/IbHOT0 eJIEKTPOHHOT0 PUCTPOIO cMapPT(OHY,

TOIO0) Ta nMporpamMuoro 3ade3nevyenns Kuienra/Kopucrysava nis nocrymy no CJ10 10:

a) MoGinbHI mpHCTpoi/cMapThonu 3 onepaniiinorw cucremoro Android 4.4 i Bume, cMapTdoHM Bix Kopropanii
ApplelOS 9 i Bue;

b) ob6naxnanus Mae GyTH MIAKIIOYEHO 10 Mepexki [HTepHET 31 WBHAKICTIO nocTyMy He MeHiue 128 Ko6it/c;

C) na oOmamHaHHi Mae OyTM BCTaHOBIEHE JLEH3iliHE NporpamMHe 3a0e3NeYeHHS IS aHTHBIPYCHOIO Ta
MEpPEKEBOTO3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JaHUX;

d) ma oGnamHaHHi Mae OyTM BCTaHOBJICHE MPOTPamMHe 3a0e3NeYeHHs Ul YMTaHHS JOKYMEHTIB B (opmati
pdf (Adobe Acrobat Reader, Foxit Reader, Tomo);

e) mHa oOnagHaHHi Mae OyTH BCTaHOBJIEHO OyIb-SKWH 3 BKazamux Opaysepis: Internet Explorer 8.0 ta Bue,
MozillaFirefox 4.0 ta Bume, Google Chrome 5 Ta BuiIIe;

f) Bpaysep KopucryBaya mae mixrpumysatu SSL 3axucT 3 mmQpyBaHHSAM KIHOYaMH JOBKHHOK HE MEHIIOK,
HiXK 128 OiT;

g) vy Bpaysepi KopucrtyBaua mae OyTn akTuBOBaHO MexaHizmu JavaScript ta Cookies.

2. Bumoru o [Mapomo ns Bxony Kopucrysaua B CJO 10, a came y Bunajaky:

2.1. O.Bank ta WEB-Bepcis:

a) [Tapons Mae OyTn He MeHme 8 (BOCBMM) CUMBOJIB Ta MicTHTH Sk MiHiMym 1 (oamy) mudpy i He menme 1
(omHOT)miTEpH (Ma€e BUKOPUCTOBYBATUCH X04a O 0JTHA BeHKa JiTepa). [lapoms € uyTiuBUM 110 pericTpy;

b)apons mns Bxomy B CHO [0 wmae me 36iratucs 3 monepeanimM IlaposeMm Juis BXOLy, SKHM BXkKe
BHKOPHCTOBYBaBcsiKopucTyBadeM Ta He MOBUHEH 30irarucs 3 JIoriHowm;

C) npu BuGopi Ilaposo He BUKOPUCTOBYBATH 3MICTOBHHUX CJIiB, JaT HAPODKEHHS, IMEH, MApOJIiB 3 MOCIiIOBHUX
CHMBOJIIB Ha KJaBiatypi (Hanpukinan: 12345, qwerty i T11.).

2.2. O.Bank:

a) Kony noctymny B nogarok Mae Oytu He MeHIe 4 (40OTHPhOX) HUPPOBUX CUMBOJIIB;

b) Kony moctymy B 01aTOK Mae He 30iraTucs 3 MONEpeIHiM, IKUil B)ke BUKOpUCTOBYBaBcs KopucryBauewm;

c)mpu BubGopi Komy nocTymy He BHKOPHCTOBYBATH 3MICTOBHHMX [HGp, aT HAPOMKEHHs, MapojiB 3
MOCITiIOBHUXCUMBOJIIB Ha KJaBiaTypi (Hanmpukiafd: 12345, t.).

3. KopucryBauy 3aboponeno mnosimomiustu Ilapons, Koay moctymy, OTP Ttperim ocobam. [lpu mimo3pi
kommpometarii [lapoimto, Koy nocryny KopucryBau noBuHeH HeraitHo 3MinnuTH Aitounii [lapons/Kox moctymy Ha
voBuii B CJ1O IO.

4. bank pexomennye Kopucrysauy 3mintoBatu [lapons mins Bxony, Kox goctyny mo CAO IO He pigme Hix 1
(oauH) pa3 HA MiCAIb.

5. Hnsa minrBepmxkenns onepauii B CLO 10 KopucryBauy nagcunaerscst OTP na @inancoBuil HOMep, KU
BKazaHuii y JloroBopi.

5.1. Tepmin aii OTP, nagicnanoro CMC-noBiioMJICHHSM, BU3Ha4YaeThes 3a oomikoM vacy C/1O 10 i craHoBUTE 5
XBWJIMH BiJJl MOMEHTY reHepyBaHHs. CTOpoHU AidnuIg 3roau, mo oomik yacy CHO 10 moxe He 30iraTucs 3 00J1ikoM
gacy 3a yacoBuM nosicoM “KuiB (GMT + 2 roguamn)” He Oinbm, Hik Ha 10 cexyHn B Oynb-skuii MOMeHT. baHk He
HEce BiJINOBIAaIbHOCTI 32 PO301KHOCTI B 001Ky "acy KiieHTom Ta 00utiky yacy 3a yacoBuM nosicoM “Kuis (GMT +
2 ronuuu)” a00 3a Oy/b-sKi MOXJIMBI MIEPETIOHH, sIKI He 103BOJIATh KitienTy cBoeyacHo Bukopuctatu OTP, HagaHuit
CMC-10BiJOMIIEHHSIM.

5.2.0TP ¢dopmyerbcss 3a JONOMOIOI  KpUNTOTPaiyHOTO  TEPETBOPEHHS  PEKBI3WTIB  BiJIOBIIHOTO
JOKYMEHTY/oTepaliii, 30kpeMa CyMH ILIaTe)Ky, PaxyHKy ojepxkyBada i T.n. CMC-MoBiJIOMIICHHS aBTOMATHYHO
BinnpasiseThes 3acodamu CJ1O 10 Ha DinancoBuii Homep KitieHTa.

5.3. bank Mae npao 3a0mokyBatu goctyn Kopucrysaua go C/1O 10 y pasi Hactannst OyJb-AK01 3 HACTYITHUX YMOB:

a) npu 3xiiiceenni 5 (m’stn) Hepnamux crpod Beoxy OTP moctynm Kopucrysaua no CJIO 10 Grokyerses
Ha 15(IT’ ATHAAATE) XBUJIHH;

b) npwu 3aiiicuenni 5 (’satr) nocmine HeBpamMx cnpo6 Boay Ilapons s Bxoxy, noctyn Kopucrysaua 1o
CHOIO 6mokyetses Ha 15 (1’ ATHAAUSTD) XBUIIUH.

5.4. Ilpu po6oti B CHO 10 motpumyiitecs HacTynHux nopad: He moBimomusiite TpeTiM ocobam, y TOMY YHMCIi
npauiBHuKaM banky, cBoi kondinenuirni gaxi: [aponi, Koxg noctymy, pexsisutu matixnoi kaptku, PIN Ta CVV-
KOJIH.

5.5.BCTaHOBITh CKJIQAHWH MAapoJib Ha KOMITTOTEp, BHUKOPUCTOBYHTE METOIM 3axHUCTy AocTymy (Oiomerpis,
rpadiunnii kirou, Bukopuctanus Face 1D, Touch ID) 1o Mo6imbHOT0 IPUCTPOIO, TOAATKIB MOOLIEHOTO IPUCTPOIO.

5.6. Hikonu He 30epiratite [Tapoi B maM'sTi IPUCTPOIO - 3 MipKyBaHb O0€3MeKH HOro MoTpiOHO BBOJUTH KOXKEH pas.

5.7.0.Bank cmig 3aBaHTa)kxyBaTH TIIBKH IO MOCHIIAHHIO, 3a3HaueHoi Ha odimiifinomy Caitri banky. B inmomy
BUMAJIKY € PU3UK BCTAHOBUTH Ha TeJieOH Mporpamy, sKa 3MOXKe CKOPUCTATHCS BaIIOI0 OaHKIBCHKOIO iH(OpMaLi€ro

*
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B KopucimBux nix. O.Bank HE0OX1MHO peryIsIpHO OHOBIIOBATH.

5.8. BukopHucToByiiTe aHTHBIpyCHE NpOrpamMHe 3a0e3MEeYCHHS 1 MIKMEpEXEBl EKpaHH, PEryJIsIpHO OHOBIIIOWTE
AHTUBIPYCHI TpOTpamMH Ha BamIioMy KOMIT'IOTEpi Ta MOOUTEHOMY MPHUCTPOI Ta TEpeBipsAiTe iX Ha HASIBHICTH
IIKIITTUBUX TIPOTPaM.

5.9. O0mexy#iTe JOCTYH 0 MOOITBHOTO IPUCTPOIO, 3 sIKOro BeaeTsest podoTta B CHO IO, croponHiM ocobam.
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JHooamox 2
00 J[02060py KOMNIIEKCHO20 OAHKIBCHKO2000CY208Y8aHHS i3UYHUX 0CIO

IIpaBujia KOPUCTYBAHHS MiskHAPOTHUMH MJIATI KHUMH KapTkaMu AT «Inest Bank»

1. 3aranbpHi yMOBU BUKOPUCTAHHS IUIATIKHUX KAPTOK
bankiBcrka mmaTikHa Kaptka (mami — Kaprka) € BmacHicTio banky Ta Hamaetscs [lepkaTemio KapTKh y
KOPHCTYBaHHS.
BrnacHuk paxyHKy Hece NMOBHY BiANOBiAaibHICTH 3a Bci omepauii 3 KapTkamm 10 paxyHKy (y TOM 4HCTi
Kaptkamu, opopmieHrmMu Ha iM’s TpeTiX 0ci0 Ha MiACTaBi 3asBU BIACHUKA PAXyHKY).
o paxyHky ohopMiroeTbess ocHOBHA KapTka (KapTka, sika mepmroro opopMITIOEThCS IPU BIAKPHUTTI PaXyHKY) Ta
JIOJTATKOB1 KapTKH (y T.4. TOJATKOBI KAPTKHU HA iM’sl TpETiX 0ci0 Ha mijacTaBi BiamoBigHoi 3assu KiienTa), 3riHo
3 yuHHUMHU Tapudamu banky.
®diznyanmM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocroiaproBaHHs — KopropatusHi KapTku.
Jo omHOTO paxyHky MOXyTh Oytu odopmieHi Kaprkum onHiel abo KiNbKOX MIATDKHHUX CHCTEM, 3TiIHO 3
gynHAEMHA Tapudamu baaky.
Tepmin BuroroBieHHs imenHoi KapTku ctanoButh a0 10 (mecsitn) poOodnx qHIB.
Kaptka opopmisierscst Ta HagaeTbes KiieHTy Ha HOro 3aluT npu 0COOMCTOMY 3BEpHEHHI J10 BiaineHHs baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aly4eHOro baHKOM areHTa/KpeIWTHOro MmocepeqHuKa, abo 3aco0aMu
MO TOBOI/KYP ‘€PCHKOi JOCTABKH, 3T1THO 3 YMOBAaMH BiAIOBITHOTO OaHKIBCHKOTO ITPOIYKTY.
Kaptka Ta [1IH-xoHBepT 10 Hei (3a HassBHOCTI) HajaeTbesl BUKIOYHO [lepkartemo kapTku. Kaprka moxe Oytn
Ha/laHa 3aKOHHOMY nipenicTaBHUKY KirienTa Tinbku ais i nepenayi Kiienry.
Onepartii 3 BukopucTanHsaM KapTku Mae mpaBo 3[iHCHIOBATH BUKITIOYHO JleprkaTenb KapTKu.
B moment otpumanns Kaptku JlepikaTenb KapTKU MOBHHEH 3pOOMTH MiANKC KYJIHKOBOIO PYUKOIO Ha3BOPOTI
Kaprtku Ha criemianbHil cMy3i U1 3pa3ka MiAnucy (3a HasBHOCTI).
Kaprtka 6e3 3pa3ka mianmcy Jlepkarens KapTKA BBaXA€ThCS HeMilcHOI0. He mpuiiMatoThest 10 00CITyroByBaHHS
Kaptku, Ha sikux Jlepxarenb KapTKy IOCTaBUB MiAIKC i Yac obcimyropyBanus KapTku.
3a BiACYTHOCTI BCiX HEOOXimHHMX pekBi3uTiB Ha Kaprii abo BiAMIHHOCTI HaHECEHHS PEKBI3UTIB BiJBUMOT
MDKHAapOAHUX IUIATKHUX CUCTEM, ITOCIYTH 3 BUKOpHUCTaHHAM KapTku He HagatoThCsl.
bank namae Kaptky Kiienty npotsarom 10 (gecsitu) pobouunx auiB 3 gatu 3amosieHHs Kimieatom Kaprkw.
Axmo Kaprka Bunaetses y BigmineHHi banky 6e3 [1IH-kouBepty, To Kiient Bcranosmoe [TIH-kon y Tepminami
KacH BijyiiyieHHs baHky.
[MIH-kon nmo Kaptkm Hamaetscst y Burisai mamepoBoro [IIH-xorBepTy abo mnuisxoM HamaHHS EnekTpoHHOTO
[MIH-ko1y, 3riZHO 3 YMOBaMH BiJlIIOBiTHOTO 0aHKIBCEKOTO MPOIYKTY.
Hapmanns [1IH-komy B enexktponHomy Burisimi (Emexkrponnmii ITIH-kon) 3mificHIOETBCS TUCTaHIIHHUMU
3aco0amu 00CITyroByBaHHs (30KpeMa, yaT-00T) nuisixom Hajacunanus [1IH-kony va ®@inancosuii Homep Kitienra.
V pasi orpumanns Kaptku y Binginenni banky 0Oe3 I1IH-xkonBepty Kitient BctanoBmoe I1IH-kon y Tepminami
KacH BijyiiyieHHs baHky.
[MIH-xon moxe Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHMX TMijcraBax BuKopucToBye BIIK)
y Mepexi 0aHKOMATiB Ta IUCTaHIIIHHUMU 3ac00aMu 00CITyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprtka Ha iM’s1 QizndyHOT 0coOU-pe3nieHTa 0hOpMITIOEThCS TilbKHU 10 Paxynky KiieHnTa- pe3uieHTa.
HonatkoBa Kaptka Ha iM’s ¢i3udHoi ocoOu-Hepe3uzeHTa OQOpMIIOEThCS TiMbKH 110 Paxynky Kiienra-
HEpe3nICHTA.
[Ipu mepeodopmnenni Kaprkum Ha HOBuH TepmiH nii bank Mae mpaBo odopmuru HOBY Kaptky, ska
BiJIPI3HAETBCS BiJ monepeqHboi KapTku (y TOMy 4ucli, 3a JU3aifHOM, BHJIOM KapTKH Ta/a00 MiXHapOIHOI
IJIATDKHOT CUCTEMH).
V pasi nepeopopmnenns Kaprku 3 Oynp-skux npuunH HOBa KapTka 3aBxaAu Mae HOBHI HOMep, TEpMiH il Ta
CVV2/CVC2-xony.
Kaprka wHajmaeTscsi B HEAKTUBHOMY CTaHi, IO YHEMOXIIOBIIOE 3IIMCHEHHS OyJb-SKHX oOIepamid 3
BuKopucTaHHsM Kaptkm abo ii pekBi3utiB (Homepy, Tepminy aii Ta komy CVV2/CVC2). AxruBanis Kaprku
3IIHCHIOETHCSI aBTOMAaTHYHO NpH 31ilcHeHHI Kitientom Oyap-sikoi onepauii 3 Beenennsm I1IH-koxy (B mepexi
BiJIiieHb 1 0aHKkoMatiB baHky Ta iHIIMX OaHKIB 200 B TOPrOBEJILHO-CEPBICHIN MEPEexi).
Knient moxxe opopmuru nogatkoBi KapTku Ha cBoe iM’si abo Ha iM’q #oro JoBipeHHX oci0 Ha migcTasi
BiJIMTOBITHOT 3a5BY, 1M0/IaHO1 y BiIiieHHI baHky a00 AucTaHIITHIMH 3ac00aMu.
VY pazi 3miHK iM’s Ta/ab0 TPI3BHINA PEKOMEHIYEThCS Y HAMKOPOTII TepMinu nepeodopmutn iMmeHHy Kaprky
JUIsl YHUKHEHHS! HENIOPO3yMiHb T1iJl Yac BUKOpUCTaHHs Takoi KapTku i3 momnepeHiM iMeHeM Ta/abo Mpi3BUILEM.
Bank camocrtiiiHO iHillitO€ oQopMIIeHHS Ta HafaHHs KapTku TUbky y BHUINaAKy odopmiieHHs KapTkyu Ha HOBHA
TEpMIH Jiii.
Kaprka moxxe Oytn HagaHa npeactaBHUKY KiieHTa Ha migcTaBi AOBipeHOCTI 3 METOIO ii mojanbiioi mepenadi
Knienty. Ilpu upomy npeacraBHuk KiieHTa He Mae mpaBa BukopucToByBath Kaptky. KiieHT Hece Bcio
BIIMTOBINAIBHICTE Y pa3i 3MiHCHEHHS ITpeacTaBHUKOM KitieHTa omepaitiii 3a qomoMororo Kaprtkm.

Krient mae mpaBo 3BepHyTHCH 10 baHKy i3 3asBOIO IIOJO BiAMOBHM Bifi aBTOMAaTHYHOTO MepeoOpMIICHHS
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KapTku Ha HOBHI TEpMiH Jii, SAKIIO Take TepeodOpMIICHHS Iepe0adeH0 yMOBaMH BiIITOBITHOTO 0aHKIBCHKOTO
npoaykTy. Taka 3asBa mogaetscst Kimienrom no BigmineHHs banky He mi3Hille OCTaHHBOTO KaJCHAAPHOTO IHS
MICSIIIS, SIKAN TIEpeTye MICSITIO 3aKiHIeHHs TepMiHy mii KapTku.

1.28. Nosipena ocoba Kiienta, Ha imM'st sikoi odopmieHa KapTka, He Mae mpaBa HajaaBaTh 10 baHKy 3asBy 111010
nepeodopmienns wiei Kaprku y 3B 3Ky 13 3aKiHUCHHAM TepMiHY Aii a00 3 iHIIUX MPUYHH.

1.29. Tepmin aii KapTku 3a3nauenuid Ha ii IMIbOBiH cTopoHi. KapTka filicHa 10 OCTaHHBOTO AHS BKa3aHOTO Ha Hil
POKy Ta Micsiid BKIIOUHO. {7151 mepeodopMIileHHS KapTKH Ha HOBHM TepMiH [ii HEOOXiTHO 3BEPHYTHCH 0
Binninennsbanky.

1.30. bank moxxe BinmoButn Kiienty y nepeodopmienni KapTku y 3B 513Ky 13 3aKiHUEHHSIM TEPMiHYy a00 BiIMOBHUTH Y
odopMIIeHH] 0IaTKOBUX KapTok.

1.31. KnieHT mMae npaBo y OyJb-IKHii MOMEHT 3yNMHUTH Aito (3a010KyBaTH) abo npunuHuTH (anymoBatu) KapTtky, y
ToMy 4ucii odopmieHoi Ha iM’s JgoBipeHuX oci6 KirieHTa, HIISTXOM OCOOHWCTOTO 3BEPHEHHS IO BiIAUICHHS
banky, 3BepHenns 3a Tenedonamu Konrtakt-Llentpy banky abo 3a momomororo 3aco6iB C/1O 10. IIpu mpomy
JoBipeHa oco0a,Ha iM 5 sikoi ohopmiteHa KapTtka, Mae mpaBo 3a010KyBaT Tiibku Ty KapTtky, sika opopmieHa Ha
if im’ 4.

1.32. Kiient moxe po36iokyBatd KapTky (SKImo Take po30JIOKYBaHHS JOMYCKAEThCS) IUIIXOM 3BEPHEHHS 32
teneonamu Konrakt-Llentpy banky a6o 3acodamu CZ1O 0. IIpu npomy KiieHT Hece BCro BiANOBiAaIbHICTD 3a
LIKOJY, 3aBJaHy oMy abo baHky y pa3i HeCaHKIiOHOBaHOTO BUKOpUCTaHHS po30siokoBaHoi Kimientom Kaptku
abo y pa3i HECaHKI[IOHOBAaHOTO BHUKOPHCTaHHsS 00IiKoBOi abo iHmoi imdopmarii, ska Ja€ 3MOTy iHIIiIOBaTH
IDIATDKHY OTeparlito 3 BUKOPUCTaHHSIM po30i1okoBaHoi KapTku.

1.33. V pasi nHasgBHOCTI KoMicii 3a 3ynuHeHHs (O1o0kyBanHs) KapTku, 3rigHo 3 ynaHuMH Tapudamu banky, Kiient
crutauye Taky Komiciro. [Ipu mpomy y pasi po36moxyBanHs KapTku s KOMicist He Tiisrae HTOBEpHEHHIO.

1.34. Tlpu odpopmienni Kaprku bankom 000B’sI3K0BO 3IHCHIOEThCS aBTOMATUYHE TiaKItoueHHsS KapTku:

- 10 nocayru «SMS-0aHkiHr» s HajacwianHas SMS-noeinomiiens Ha @inancoBuii Homep KitienTa (abo HoMep
MoOiTBHOTO Tenedony, skuiit Kimient camoctiitHo 3MiHuB 3acobamu CJIO 10) momo omepariiii 3 BHKOPHCTaHHIM
BIIK, xoxiB miarBepmkeHHs («3D Secure», OTII) ta iHmoi indopmarii;

- 1o cepgicy Click to Pay, skuit KitieHT Moxe B Oyb sKuii MOMEHT BifkirounTy 3acobamu O.Bank.

1.35. depxarens momatkoBoi KapTku Mae mpaBo TiNBKH 3AiMCHIOBaTH omeparlii 3 BUKOpUCTaHHAIM i€l Kaprkw,
3a0sokyBat 0 Kaprtky Ta mizHatuce Butpartni mimita mo it Kaprui. [epxkarens momatkoBoi KapTku He
MOXKE iHIillifOBaTH Oyab-siki Aii 3 paxyHKoM (3milicHIOBaTH ormepamii 0e3 BHKOPHCTaHHS KapTKH,
OIIOKyBaTH/3aKpPUBATHPAXYHOK), OTPUMYBATH OYy/Ib-SKy iH(OpPMAITiI0 TI0 paxyHKY abo0 MMpo BIIACHUKA PaxXyHKY.

1.36. KapTka BUKOpHUCTOBYEThCS B OYIb-SIKiii TOPrOBiil TOUIII Ta MyHKTI BUAA4i TOTIBKH, /1€ PO3TAIIOBAHUHA JIOTOTHII
BIJITOBIAHOI IUIATIXKHOI CUCTEMH.

1.37. Omnepauii, mo 31iHCHIOIOTBCS Ha TepuTopii YKpaiHM BUKOHYIOTbCA TUIBKM y TPHUBHI. BUHATOK CTaHOBUTBH
OJlep>KaHHs TOTiBKHM B IHO3E€MHIH BaJIOTI 31 CBOiX KApTKOBUX PaxyHKIB B iIHO3€MHIl BaIItOTI B Kacax baHky.

1.38. Ilpu omari ToBapiB Ta mociyr 3a gonomorol Kaprtku Jlepkarenb KapTKW MMOBHHEH Ha TPOXAHHS MPOAABIIS
abocmiBpoOiTHUKA cepBicHOI (hipMu Mpea’ IBUTH TOKYMEHT, SIKUH MiATBEPKYE 0CO0Yy.

1.39. [loBepHeHHsT KOWITIB Yy pa3i IMOBEpPHEHHS TPEAMETY IOKYNKH (BIIMOBH BiJl TIOCIYTH) 3IiHCHIOETBCA Y
0e3roTiBKOBill (hopMi Ha TOH KaPTKOBHUI1 PaxyHOK, IO SIKOMY OyJia 3/1iliCHEHa TIOKYTIKA.

1.40. Omepartisi OTpUMaHHS TOTIBKM Y Mepexki OaHKOMATiB BUKOHYETHCS 32 yMOBH TpaBuiibHOTO BBOAY [1IH-KOOY Ha
KJaBiaTypi 6ankomary. OHOYACHO 3 BHIa4Y€I0 TOTIBKHM OaHKOMAT nmoBepHe KapTky Ta po3apykye KBUTaHIIIO (Y
pasi 3ronu Jlepkatens KapTKu).

1.41. Omnepawtiss OTpUMaHHS TOTIBKM Yy Mepexi OaHKoOMariB, 3AilCHEeHi 3 BBeleHHsAM mpaswibHOro IIIH-xomy
BBaYKAalOTHCS MPABOMIPHUMH Ta HE MOKYTh OyTH OCKapIKeHi.

1.42. PekomenayeTbes 30epiraTé BCi JOKYMEHTH IO OIepallisiX, 3[iHCHEHWX 3 BHUKOPUCTaHHAM KapTku mis
YCHILTHOTO BPETYJIIOBAaHHSA MOXKIIMBHUX CIIIPHUX MUTAHb.

1.43. O60B’s130k banky om0 nmosinomiaeHus Kimienrta npo 3aiiicHeHI omneparlrii 3 BUKOpUCTaHHAM KapTok BBaKaeThCs
BUKOHAHUM Y pa3i HajicwiaHHsg bankoM SMS-ToBiloMIIeHb PO KOXKHY 3ilCHEHY orepaiiito Ha DiHaHCOBUit
Homep Kiienta (abo iHmmi Homep, sikuii KilieHT caMOCTiHHO 3MIHHMB 3ac00aMM CHCTEM JHCTaHIIIHHOTO
oOciyroByBaHHs) abo y pasi BinMoBu KirieHTa Bij OTpHMaHHS IMOBiIOMIIEHb BaHKy mpo BHKOHaHI omeparii 3
BUKOpUCTaHHAM KapToxk.

1.44. KnieHT 3000B’s13aHUH KOHTPOJIIOBATH CTaH pPaxyHKY Ta HE piAlle OAHOTO pasy NPOTATOM KaJeHIApPHOTO MicsIs,
IO CIIIAYE 3a MicsleM 31iHCHEeHHs onepalii, oTpuMyBaTu iHpopMalilo Ipo omnepaii Ta pyX KOLITIB HA PaxXyHKY
y 3BITHOMY MICSIIl NUIIXOM 3BEPHEHHs JI0 BIUIUICHHS baHKy Ui OTpUMaHHS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpMaLito 3ac00aMU CUCTEM JAUCTAHLITHOTO 0OCITyrOBYBaHH.

1.45. Y pasi niakmouenns Kmienta no mociyru «SMS-baHKiHM» HecaHKLIOHOBaHI IJIATIXKHI omepalii 3a paxyHOK
BBakaeThCsl BUsIBIIEHMM KitieHTOM Bifpasy miciisi HanpasieHHs bankom SMS-NoBioMJIeHHS PO 3JiHCHEHHS
takoi omeparii Ha @inancoBuit Homep KiienTa (abo iHmmi HOMep, sikuii KitieHT caMocTiiiHO 3MiHUB 3acobamu
CUCTEM JUCTaHI[IHHOTO OOCITyTOBYBaHHS).

1.46. baHk He Hece BIAMOBIIAIBHICTH 32 HECBOE€YAaCHE OTpuMaHHs (a00 He oTpumanHs) KiienToMm iHdopmarii mpo
oreparii 3a paxyHKOM, SKIIO I CTaJoCh 3 HE3aICKHUX Bix banky mpuwuwH (BimMoBa KitieHTa 3BepTaTHChH 10
BigiieHHs: baHKy a00 BUKOPHCTOBYBaTH CUCTEMY NUCTAHIIMHOTO OOCIyroBYBaHHS Uil OTPUMaHHS iH(opMaii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

Ipo CTaH Ta oIepallii 1Mo paxyHKy; HeCIpaBHICTb MOOiIpHOro mpucTporo KirienTta, TexHiuHI mpoOiemMu B
orepaTopiB MOOUTFHOTO 3B’S3Ky Ta/ab0 I1HTEpHET-MPOBAWJEpiB, IO YHEMOXIHUBIIOE HaAXOMKeHHI SMS-
MOBIZIOMJICHh bBaHKy Ta/a00 mpale3faTHICTh CHUCTEM [HUCTAHIIMHOTO OOCIyroByBaHHS, 3MiHA HOMEPY
MOOLIBEHOTO TenedoHy 0e3 cBoeyacHOro indpopMyBaHHs mpo 1e banky; BiamoBa KiienTa Big mocinyru «SMS-
BankiHr» TOIIO).

Omnepauii 3 BuUKopucTanHsM KapTok oOpoOnsStoThes B IBa KPOKH, 3TiAHO 3 IPaBUJIaMH MIKHAPOAHUX MUIATHKHUX
CHUCTEM: B MOMCHT HamaHHA KIlieHTOM 3roam Ha MPOBEACHHS IUIATIKHOI omeparlii 3MiHCHIOETHCS aBTOPH3AIlis
MIPOIIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHS CyMH omepartii i BixmoBigHuX Komicii 3a Tapudamu banky, ynHHIMUK
Ha JIaTy omepallii; Jaji omepailis HaIxOJWTh BiJl IUIATDKHOI cucTeMu N0 baHKy miisi ocTaTO4HOI 00pOOKH
oreparlii (CrFcaHHsI CyMH OIlepaiii 3 paxyHKy 1 BiAIOBiIHUX Kowmiciit 3a Tapudamu banky, unHHUME Ha maTy
CIHMCAaHHSA CyMH OTIepaIlil 3 paxyHKY).
Ocraroyna 00poOka (CrmcaHHS 3 PaxyHKY) BHUAATKOBUX omepaiii (y TOMy YHCIi, KOMiCiii), sIKi 3J[iHCHEHI B
Mepexi Kac BigmiieHp abo OaHkomatTiB baHKy, 3HIHCHIOETBCS He Mi3HiMme 3 (TpboX) poOOYMX IHIB 3 AaTH
3MiHCHEHHS OIepartii.
Ocrtarouyna o0poOka (crmucaHHS 3 PaxyHKy) BHIATKOBUX orepauiid (y TOMYy YHCIi, KOMICiH), sIKi 37iliCHEHI B
Mepexi IHIMX OaHKiB ab0 y TOProBeNbHO-CEPBICHIN MepexKi, 3AIMCHIOEThCS y IeHb CIICAHHA (HaIXOMKESHHS 10
baHKy TOBimOMIIEHHS PO TaKy OMEpaliio BiJl MDKHAPOAHHUX IUIATDKHHUX CHCTEM) MpoTsaroM 30 KalleHmZapHHX
JTHIB 3 TaTH OTepallii, BIAITOBITHO 0 MPaBHII MIKHAPOIHHUX TUTATIKHUX CHCTEM.

[lixg yac aBTOpH3auii omepanii 3a0J0KOBaHa cyma Mo)ke OyTH OimbIIO0 (aKTHUHOI CyMHu omepamii Ta CyMHu
BIJIMOBITHOT KOMicii, 3rimHo 3 unHHUMU Tapudamu banky. biokyBaHHS 10AaTKOBOT CYMU MOXKE 3/11HCHIOBATUCH
3 TEXHIYHUX NpPWYUH (3 ONISAAYy Ha OCOONMBOCTI TEXHOJOTIYHMX CHCTEM KOMICif, SIKa MICTUTBCH ¥
MIPOIIECIHTOBOMY IIEHTpi, MEPEBUIyE PO3Mip Komicii, 3rigHo 3 umHHUMH Tapudamu banky) abo 3 meroro
3aXHCTy PaxyHKY BiJ MPOrHO30BaHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOT0) oBepApadTy y BUMagKaX, KOJIU y JeHb
3MiACHEHHS omeparllii 3a0JI0OKOBaHa CyMa orepariii Ta Komicii Moxe OyTH 3HaYHO MEHIIIOK 32 MPOTHO3HY CyMy
ormeparlii Ta KoMicii y neHb oOpoOku omepamii bankom (cmmcanHa 3 paxyHKy). [lpm mboMy HaIHIIKOBO
3a0JIOKOBaHa CyMa CTa€ JOCTYITHOO JJIs BUKOPUCTaHHS Miciisi 00poOKu onepanii baHKkoM (criucaHHS 3 paxyHKY
CYMHU oriepallii Ta BiJIIOBITHOT KOMIcii, 3rigHo 3 ynHHUMHU Tapudamu baHky).

VY pasi BiAMIHHOCTI BaIOTH OTepallii BiJ BaTIOTH PaxXyHKY 3IiHCHIOETHCS KOHBEpTAIlisi CyMH oOmeparii y
BaJIIOTy paxyHKy, BIAMOBIAHO MO TPaBWI MIKHAPOAHHWX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymeHTiB banky. Ilpn mpomy cmucaHHsi KiHIEBOi CyMH omepamii 3 paxyHKY 3/AiHCHIOETBCS B JAaTy
orpuMaHHsbankoMm iH(OpMaIii Mpo omeparliro, ska HaAXOAUTh 10 banky mporsarom 30 kaleHAapHUX IHIB 3
JaTH Omeparii, BIAMOBITHO MO TpaBHJI MDKHAPOIHMX IUTATDKHUX CcHcTeM. llpW KiHIleBOMYy CIHCaHHI
(3apaxyBaHHI) 3 paXxyHKy CyMHOIIepailii y BaJlfOTI PaxyHKY 3IiHCHIOETBCS NEepepaxyHOK (KOHBEpTAIisl) CyMHU
orepallii y BalllOTy paxyHKY 3aKOMEpIiiHUM KypcoM Mpojaxy baHky (JUis KapTKOBUX oreparliil) cTaHOM Ha
JaTy Takoro cmucaHHs (3apaxyBanHs). [lopsmok koHBepramii BayoTH omepauii y BalIOTYy paxyHKy Ta
iHpopMaLiss mpo KypcH, 3a sSKUM baHK 371HCHIOE MEpepaxyHOK CyMH oIepauii y BaliOTy pPaxyHKY,
po3MimIyroThcst Ha odimiiHoMy caiiti banky www.ideabank.ua. Slkmo Kaprka migkmodeHa [0 TOCITYTH
«SMS-bankinr», To y SMS-noBijoMicHHI 3a3HaYaeTbcs CyMma KOINTIB YBAIIOTI omepariii, ska 3a0i0KoBaHa
(aBTOpM30BaHA) MPOLECIHTOBUM LIEHTPOM B MOMEHT 3/IMCHEHHS OIlepalii TacyMma Opi€HTOBHOI'O 3aJIMILIKy Ha
paxyHKy, sika MOXKE€ BiAPI3HSATHCH BiJl 3aJIMIIKY IicCJsl CIIMCAHHS CYMH OIeparlii 3paxyHKYy.

Komepmiiiauii kypc Banky ais koHBeprailii omepariid, 3JiiCHEHUX 3a JonoMoror KapTku, BH3HA4a€ThCs

bankoM 1I0IeHHO Ha MiJICTaBi BUBYEHHS IOMUTY Ta TPOMO3HWINi iHO3EMHOI BalOTH HAa MiXOaHKIBCHBKOMY
BaIIOTHOMY PHHKY YKpaiHH 3 ypaxyBaHHSIM YMOB Ha pUHKY OaHKiBCBKUX HPOIYKTIB 3 BUKOpUCTaHHIM KapTku.
3 MEeTOI0 OCKapKeHHs onepatii, sika Oyia 3xilicHeHa 3 BukopuctanaaM Kaprtku, KitieHT noBUHEH 3BepHYTHCE 11O
BiginenHs: banky i3 muceMoBoi 3asBoro0. [Ipu bomy KapTka, onepariiro 3 BAKOPUCTaHHSAM SKOT OCKapIKy€ThCs,
noBuHHa OyTu 3abiokoBaHa Kimientom. [lpu mpomy KiieHT BiamkonoBye OaHKy BHTpPAaTH Ha MPOBEICHHS
pO3cIiLyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBWIIAMH MIKHAPOAHUX IIATIKHUX CUCTEM.

VY Bumagky BUHUKHEHHS MJO3pH Ha [IaxXpalCTBO Ta HE3aKOHHE BHUKOPUCTAHHS KapTKW, baHK Moxe
CaMOCTIHHO TPUITUHUTH/TUMYACOBO TNPU3YNMUHHUTH Hito KapTku m0 3sicyBaHHs OOCTaBWH, IO BHUKIMKAIN
MiI03py.

Bank mMae mpaBo BiAMOBHUTH y MPOBEICHHI onepauiid, Ta/abo 3ynuHUTH/IpUnuHUTU Jito Kpatku (abo BuityunTH
Kaptky) y HacTynHuX BUMagKax:

1) Kuienr na 3anut banky He HajaB BiANOBIAHY iH(opMmariio, naHi Ta oQiliiHI JOKyMeHTH Ta/abo
HAJIe)XKHUMYHHOM 3aCBiAUeH] X KOIIii,

2) 1o banky HamiHIIOB 3aIUT BiJ J€P/KaBHOTO/TIPUBATHOTO BUKOHABI, MIOBIIOMICHHS ITPO apellT KOIITIB Ha
BITP;
3) baHKOM BCTaHOBICHHUH (haKT BUKOPUCTAHHS PaxXyHKY JJIsl 3IHCHEHHS MiINPUEMHHIIBKOI 200 HE3aIeKHOT
npodeciiHoi AIIBHOCTI;
4) bBankoM BusBieHHH (akT (a00 PU3UK) 3/IMCHEHHS HECAHKIIOHOBaHMX a0o0 IIaxpalChKHUX omeparii 3
BUKOpHCTaHHSIM KapTku (y TOMy 4mcIi, ajie HeBHKIIOYHO, BUKOpUcTaHHS KapTku oco0oro, sika HeMae Ha Iie
3aKOHHHX Mi/ICTaB);
5) BUHHMKHCHHS Ha paXyHKY HECAHKI[IOHOBaHOTO (TEXHIYHOTO) oBepApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankom BusBICHUIT pu3NK HeBUKOHAHHS KilieHTOM 000B’S3KiB 32 KPEIMTHOIO JIiHI€H0 (32 i HassBHOCT1);

7) mnopymenns KiieaToM yMOB m0oroBopy (yroaw) Ipo HamaHHS OaHKIBCBKOTO IPOAYKTY, JloroBopy
KOMILJIEKCHOTO OaHKiBCHKOTO 00cimyroByBaHHS ¢izuunHux ocid B AT «Imes baHk» Ta YMHHOTO 3aKOHOJABCTBA
VYkpaiau (y ToMmy gucii, y chepi 3anmobiragas Ta IpoTUAil jeraizamii (BiAMHUBAHHIO) JOXOMIB, OJIEPKaHUX

37I0YMHHUM HIISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0i MACOBOTO 3HUILICHHS);

8) vy pasi cipobu 3mificHeHHs mepekasy komtiB 3 Kaptku, emiToBanoi baHkoM, Ha paxyHKH OpraHi3aTtopis
a3zapTHHX irop y Mepexi [HTepHer.

Jo momenTy moBimomiienHst banky mpo dakrt BTpat Kaptku Ta/abo iHgmBimyambpHOI 0011iKOBOI iH(OpMAaIIii
pusuk 30uTKIiB (y TOMy wumcii 30uTkiB baHKy) Bill BHUKOHAHHA HEHAJEXKHUX IUIATDKHUX Olepamiid Ta
BIIMOBIAAIbHICTE3aHUX MTOKJIAAar0ThCA Ha KiieHTa.

3 momenty moBimomienHs Kiientom banky mpo dakt Brpatn KapTkm Ta/abo iHIuBIZyandpbHOI OOJIIKOBOI
iHpopmanii pu3MK 30MTKIB BiJA BHKOHAHHA HEAKLUENTOBAHWX/HCHAIC)KHUX IUIATDKHMX Olepamiii  Ta
BIJIOBIAATIBHICTh MTOK/IAA0TECS HAa baHK.

Mowmentom moBimomieHHs Kiienrom banky mpo dakt Brpatn Kaptkm Ta/abo iHaMBiZyambHOI 0OJIIKOBOI
iHpopMaii €:

1) y BuUmagKy HaAXO/KEHHS MOBigOMJCHHs 3a Teneponamu Kourakt-lLlentpy banky — nara ta wac
3aBepIIeHHs Tene(OoHHOI po3MOBH 3 onieparopoM Konrakr-nientpy banky;

2) 'y BUmNaaKy camocTiitHoro Bukopuctanus 3aco6iB CO IO — nara ta yac ininiroBanus Kiniearom B CZ1O 10
omepauii 3 mpu3ynuHeHHs 1ii (0noxyBanHs) Kaptku;

3) y BHNAAKy HAJXO/KEHHs IMOBITOMIICHHS 3acobamu MeCeHDKepiB — Jara Ta Yac 3aBEepIICHHS Iiaiory
(uaTy) mopo iHinitoBaHHS NpU3yMUHEHHs 1ii (OokyBaHH:) KapTku.

st 3aXucTy KOWTIiB HAa paxyHKy bankom BcraHoBieHi ButpaTHi nimMiTh Ha onepanii 3 BUKopucTanusM Kaprok
1010 KiJTBKOCTI Ta 00CsTy omepartiil, ski 3a3HaueHi y unHHUX Tapudax banky.

Butparsi nmiMiTé MOXyTh OyTH 3MiHeHiI baHKOM y MOpSAIKY Ta y CTPOKH, 3TigHO 3 JIOTOBOPOM KOMILIEKCHOTO

OaHkiBchbKkoro obciyropyBanHs ¢iznunux ocio y AT «Ines bank».

Burparsi nimiTat MoxyTh Oyt 3MmiHeHi KiienToM nusxom 3BepHeHHs no Kontakt-lLlenTpy banky a6o
3ac00aMu AMCTaHIIITHOTO 00CITyTOBYBaHHSI.

Butpathi miMita (y TOMy uucii, BcTaHoBieH! KiieHTOM) He MOXKYTh TepeBHIyBaTH BuTpaTHi JiMiTH,
BCTaHOBJICHI MI>KHAPOJHUMH IUIATHKHUMHU CUCTEMaMH Ta YAHHUM 3aKOHOJAaBCTBOM Y KpaiHu.

1.57.baHk Ha BIacHHWU pO3CYJ Ta 3 AOTPUMAHHSIM PEKOMEHIAIlM IUTATHKHUX CHUCTEM BCTAHOBIIOE OOMEXKEHHS Ha

1.58.

1.59.

1.60.

1.61.

MIPOBEJICHHSI OTepalliii y MeBHUX KpaiHaX, SKi BIAMOBITHO A0 CTATUCTHYHUX Ta aHANITUYHHUX JAHUX BiJHECEHO
JOKpalH 3 BHCOKHM PHU3UKOM 3/IHCHEHHS LIaxpalCbKHX omepaiiid. Y pas3i NpoBeINeHHs omepamiid B TaKHX
Kpainax bank moxe 3a6mokyBatu KapTky.

3 METOo YHUKHEHHS HENOPO3yMiHb pEKOMEHAyeThcsi 3BepHyTHCh 10 Konrtakr-Llentpy banky mnepen
MOJIOPOKYBAaHHAM 3a KOPJOH Ta Ji3HATHCh YW BKIIOYEHA KpaiHa MOJOPOXI J0 CIIMCKY PHU3MKOBHX KpaiH Ta
BCTaHOBHUTU OOMEKEHHs Ha omnepaiiii 3 Kaptkoro.

Oneparii B mepexxi IHTepHer (mepekas, O0e3roTiBKOBa OIiaTa TOBAapiB Ta IOCHYr) 3a Jgomomorow KapTku
3IACHIOIOTBCS 3 BUKOPUCTaHHIM TexHouorii «3D Secure» 3a yMOBHU MiATPUMKH Ii€] TEXHOJIOTIT BIAMOBITHIM
1HTEepHeT-calToM, 3a ponomorolo sikoro KimieHt 3aiiicHioe onepauito Ta cepsicy Click To Pay, 3a monomorozo
skoro KimieHT 3ificHIOe OHIIAaH-TIOKYTIKY 338 C)OPMOBAHUM 3aMOBJICHHSIM Ha CaliTi TOPTOBII, PO3PAXOBYIOUUCH
oOpaHoto kapTkoro Visa/ Mastercard Ha mnatixauit cropinmi Click To Pay.

Texnonoris «3D Secure» mnepenbauae miarBepkeHHS KilieHTOM KOKHOI omepanii HIUIIXOM BBEICHHS
VHIKaJIbHOTO OJTHOPa30BOrO KOAY, sIKMH HaacunaeTbes bankom y SMS-nosinominenni Ha DiHaHCOBUII HOMeEp
KiienTta abo Ha HOMep TeneOHy, IKUH KIIIEHT CaMOCTIHHO 3MIHUB 3ac00aMU AMCTAHIITHOTO 00CITyrOByBaHHSI,
abo minTBepmKeHHs ormepamii 3a gomomororo 3DS ayreHtudikarii, Komu MiATBEpMKEHHS oOmepariii
3MIACHIOETHCS MUISIXOM 3IIIHCHEHHs aBTopm3aiii gepxarens kaptku B CJ1O 10, oOpaHuM KITIEHTOM CITIOCOOOM
Bxoxay (xon goctymy/ Face ID/Touch ID). Bei omepanii 3pificHeHi i3 KOpeKTHUM BBOJIOM koay «3D Secure»
BBa)KAIOTHCSI BUKOHAHUMHE 0co0mcTOo KiTieHTOM Ta HE MiIsSTaroTh OCKapyKEHHIO.

3a HasBHOcTi Ha Kaptui enekrpoHHoro uwimy omepauito 3a KapTkoioo 3OifiCHIOIOTBCS BHKIIOYHO 3
BUKOPHUCTAHH:M 4iry. [Ipy nboMy BUKOpHUCTaHHSI MarHiTHOI CMYT'H 32a00pOHEHO.

Bank posrisinae onepanii Sk HaJIeXHi y pasi:

1) 3nilicHeHHs omepariii i3 kopekTHUM BBeneHHsM [1IH-komy, abo koxy «3D Secure», abo 3a nornomororo 3DS
ayrenTudikamii un OTII;

2) 3miiicHenHst omepailii 0e3 aBropu3ailii y pasi momepenHboi BiamoBu Kiienta Buectn Kaptky 10
MarepoBOro CTON-CIHUCKY IJIATIKHOT CHCTEMU;

3nificHenHs onepauii 3 KapTkoro, Ha sxiit KitieHT ckacyBaB oOMexxeHHs o0 BurpaTHux mimiTiB.

2. 3axoau 0e3meKH NPU KOPUCTYBAHHI MJIATI:KHMMH KapTKaMH
2.1. 36epiratu KapTKy y HEeAOCTYIIHOMY Ta HEB1IOMOMY ISl TPETIX 0CI0 MicCIIi.
2.2. 3acToCOBYBaTH BCi pPO3yMHI 3aXOJIW sl TOTEPE/DKEHHS BTPAaTH, KPajDKKW, BuiaydeHHs Kaprtku abo ii

HCC&HKHiOHOBaHOFO BUKOPHCTAaHHS.

2.3.Heraitno 3a OmokyBatu Kaptky (3a tenedponom Konrakt-Llentpy abo 3acobamMu AuCTaHLiHOTO

oOciryroByBaHHs1) y pa3i Brpatu Kaptku (abo indopmauii uu peksizutiB KapTku, mo mae 3MOry iHiLitoBaTH
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OTIepAIlifo), y pa3i BIUIYICHHIa00 (hi3MIHOTO MOMKOHKeHHS KapTky.

2.4. HeraiiHo 3BepHyTHCH 10 KonTakT-LlenTpy baHKy y pa3si BTpaTH NpHCTPOIO, 3a JOMOMOTOIO SIKOTO 3IIHCHIOETHCS
IHIIIIOBaHHS orepaiii 0e3 BukopucTtanHs Kaptku (MoOinbHI 3acTtocyHku, GooglePay, ApplePay Ttoio) abo
i703pH 111010 HECAHKLIIOHOBAHOI'O BUKOPUCTAHHS TaKOTO IIPUCTPOIO.

2.5. SIkmo 3mificHeHHs ormepallii HEMOXJIMBO IO TPHWYHMHI Hempare3gatHocti Kaprku (Buxim 3 mamy dimy abo
MAarHiTHOI cMyTH (AJ1s1 KapTok Oe3 vimy)) HeraiiHo 3abnokyBatu Kaptky (3a tenedonom Konrakr-LlenTpy abo
3acobaMu AWCTAHIIHHOTO OOCIYrOBYBaHHS) Ta 3BEPHYTHCH 1O BimineHHS baHky mia mepeodopmireHHsS
KapTku.

2.6. Hixonu He mepenaBati KapTky TperiM ocobaM. BuHsATKOM Moxe OyTH BUMAJOK Mepenadi KapTku (axiBITIO
BigainenHs banky abo y Bumaaky Kaprkum Oe3 wimy kacupy B TOproBenbHid Touwni (mpu npomy Kaprtka
MTOBMHHA MTOCTIHHO 3HAXOJUTHCH y 101 30py Kirienra).

2.7. 30epiratu T1IH-kox B TaeMHwUII, 00 Hi 32 SKAX YMOB BiH HE CTaB BIIOMHI TpeTiM ocobaMm (y TOMY 4HCIi
ONMU3BKUM Ta JIPY35IM).

2.8. Hikomy, Hikonu, Hi 3a akux obctasuH, He moBimomisitu [1IH-kox, pexBizutu KapTku (HoMep KapTKu, TEpMiH Aii
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTII. BuusATKOM MOXe OyTH TUIBKH IOBIIOMIICHHS
HOMepY KapTKH UIs TIPOJAKy TOBapiB B Mepexki [HTepHeT abo y Bumanky 3BepHeHHi Kiienta no KontakT-
Hentpy. CniBpobiTHrkr banky (y TOMY YuCIi, MigpO3AiaK O€3MEeKH, MOHITOPUHTY, MIATPUMKH TOLIO) HiKOJIH
HE MPOCATH i He BUMararoTh mosigomuru im ITIH-kox, CVV2/CVC2-kon, xomu «3D Secure» ta OTIL.

Sxmmo ocoba Ha3Banach «CHiBpoOiTHHKOM baHKy» Ta 3amuTye pekBizutu KapTku Ta/ab0 KOIU MiATBEPIKEHHS
(«3DSecure» Ta OTII), To 1IE MIIaXpAaii.

2.9. Ilpu otpumanni [1IH-koOHBEpTY NepeKOHATHCS Y HOTO LITICHOCTI, a Y pa3i BUSABICHHS MOLIKOKEHb UM CIiJIiB
BTPYYaHHS BiIMOBHUTHUCH Bil oTpuMaHHs KapTkm.

2.10.ITicns  orpumanns [lIH-konBepty abo SMS-moimommenns i3 IIIH-xkomom (Enextponnoro IIIH-koxy)
HeoOximHo 3amam’sitat [1IH-kox Ta 3uumuty [TIH-koHBepT 260 Bugamut SMS-nopinomiienns i3 [TTH-komom.

2.11.He 306epiratu [1IH-ko1 Ha OyIb-KHUX MAepOBUX UM €JIEKTPOHHUX HOCIAX ab0 rajpKeTax.

2.12.He 3anucysatu [1IH-kon Ha KapTiii.

2.13.He 30epiratu Ta HikoMy He niepenaBatu ¢potorpadii Kaprku.

2.14.T1pu BBeneni [1IH-kony 3aBxau npukpusatu [1IH-knaBiaTypy Ta nepekoHaTHCh, 1o Mix yac BBeaeHHs [11H-
KOJy TpeTi ocoOu He croctepiratoth 3a [IIH-knaBiaTyporo.

2.15.11epen 3milicCHEHHSM OIlepallii MepeKOHATUCH, 0 Ha 0aHKOMAaTi a0o0 AT KHOMY TPHUCTPOi HEMAE CTOPOHHIX
mpenMeTiB abo CHiiB TOMKOMKEHh — HE KOPUCTYBAaTHCh CYMHIBHHUMH OaHKOMAaTaMH Ta IUIATOKHUMHA
MPUCTPOSIMU.

2.16.ITicns oruTaTH 3a TOBApH Ta IMOCIYTH 3a JOoNoMororw KapTku, yBa)XHO MepeBipsTH OTPUMaHUIA BiJl Kacupa 4eK, B
SIKOMY CyMa IIOBHHHA BiATIOBiaTH CyMi Ha eKpaHi TEpMiHaly, a TAKOXX NMPAaBUIbHO 3a3HAUYEHUH HOMEP KapTKH,
BaJIFOTA 1 ]aTa TIPOBEICHHS OIepaIlii.

BingMoBUTHCH BiJl MiANMCAaHHS YeKy Ta BUMaraTh HEralHO cKacyBaTH omepallito (3aificHutu «reversal») y pasi
CYMHIBIB IIIOJIO0 TIPOBEJICHOT OTepailii abo 4eKy.

2.17. BUKOpUCTOBYBATH JIMIIIE IEPEBIPEHI IHTEPHET-CANTH JUIsl 31IHCHEHHS TOKYIIOK a0 mepekasy KOIITiB

2.18.3piiicHIOBaTH Omeparii Ha iHTepHEeT-calfTaX, sIKi MITPUMYIOTh TEXHOJIOTII0 «3D Secure», a B iHIIMX BHIIAIKAX
3MIHCHIOBATH OIepallii BUKIIOYHO Ha IePEeBipEeHUX caiTax.

2.19.11pu 3xiliCHEHHI OIUIaTH TOBAapiB a0 MOCIYT 3a TEXHOJOTier Oe3koHTakTHUX IuiarexiB (MasterCard PayPass
abo Visa pay Wave) BnacHopyuHO nigHocuTd KapTky no miarixHOro tepMiHany 6e3 nepenasanHs Kaprtku B
PYKH Kacupy.

2.20.He nomyckaTu TpeTiX oci® 10 KOPUCTYBaHHS MPHUCTPOEM, 32 JOMOMOTOI0 SIKOTO 3JIMCHIOETHCS 1HILIFOBAHHS
omepartiii 6e3 Bukopuctans Kaptku (MobinbHi 3actocynku, GooglePay ApplePay Toriio).

2.21.3a0e3meunTl  3aXMCT TPUCTPOIO, 32 JIONIOMOTOIO SKOTO 3IIHCHIOETHCS IHIIIIOBaHHS orepamii  0e3
BukopucTanus Kaprku (MoOuibHI 3actocynku, GooglePay ApplePay Toro) Bia MmIKiIJTHBUX MpOrpaM HUIIXOM
BUKOPHUCTAHHS JIICH31HHUX aHTUBIPYCHUX TPOTpam.

2.22.He posronontysatu cBiii @inancoBuii Homep TenedoHy B Mepexi IHTepHeT.

2.23.He tenedoHyBaTH, HE CIUIAYyBaTH Ta HE IEPEXOJMTH 32 IOCHJIAHHSAMH, SKIIO Iie OTpuMaHo y SMS-
MTOBIIOMJICHHI BiJ] HEB1IOMOTI'O BilIpaBHUKA.

[oBinomutn bank 3a Ttenedponamu Konrtakt-LleHTpy y pasi orpumanus Takoro SMS-moBimomiileHHS Ta
3a0J10KyBaTH a0OHEHTa Ha CBOEMY TEJIe(OHI.

2.24.3BepraiiTecs 10 baHky TiTbKM 3a HOMepamu TenedoHiB, 3a3HadeHnX Ha Kaprui.

Teaedon Konrakr-Lenrpy 0 800 50 20 30 nuist n3BiHKIB B Meskax YKpaiHu
Tenedon nns A3BiHKIB 3-32 KopaoHy +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’sI3KY)
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Jlooamok 3
00 J[02080py KOMNIEKCHO20 DAHKIBCOKO2000CY208Y8AHHS (I3UYHUX OCIO

IlnaTikHa iHCTPYKUiA KPeAUMTOBOro nepexkasy y rpuBHi 1/ Gizu4Hoi 0codu

Homep noxymenra:

Hara cknananns I1I:

JlaTa BaIIOTYBaHHS:

Cyma cinoBaMu:

Cywma:

Kox mnatHuka:

[TnaTHUK/paKTHUHUN TITIATHUK:

PaxyHok naTHuka:

HagaBad miaTi>KHUX MOCITYT TUTATHUKA:

OtpuMyBau/(pakTHIHUNA OTPUMYBAY:

Kon orpumysaua:

PaxyHok oTpumyBaua:

Hanapau IJIATDKHUAX IOCJIYr OTpuMyBaya:

HpI/ISHa‘IeHHH IJIaTCKY:

BinmiTkn 6anky

Jlata mpuHHATTS 10 BAKOHAHHS .
I:l Beuipus
JlaTta BUKOHaHHS

M.IIL. ITignucu miaTHUKa [ligmucy HamaBava mIaT>KHAX TOCTYT

79



IInatixkua iHcTPyKUIis
B iHO3eMHill BaIoTi 200
0aHKIBCLKHX MeTaJaxX/1Jis
(diznunoi ocodmn

Ne Bij1 p.
Jarta BaJioTyBaHHSA 32A
Hudposuii ado giTepHuii Ko iH.BaJIOTH 260
. . 0aHK. MeTATy
Cyma iHO3eMHOI R =
BANIOTH 260 Maca GaHK. | 32 Cyn.q.a naarixHoi onepauii abo maca y
TPOiCHKHX YHUIAX Huppamu
Merany Cyma niatizkHoi onmepauii ado macay
TPOiCbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnaeHt
(miakpecauTH NoTpidHE)
HaiimenyBanns niatnuka (I11b)
IaaTHuk 50 JlokymMeHT, 1110 MOCBiTYy€ 0cO0Y T
(T, cepisi, HOMep, KOJIU i KUM BUAAHUI) [HH:
Anpeca
IBAN B AT «Ines Bank»
. SWIFT-kon IDBAUAUK
Hanagay TIATERHAX 52 HaiimenyBanHs JSC IDEA BANK
TOCIYT IIATHAKA Micue3HaxomakeHHA VALOVASTR. 11 LVIV
HapnaBay  miatiskHUX SWIFT-Kona
MOCJIYT — MOCEPEAHUK 56 HaiimenyBanus
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HapaBau  muartizkHuX =
57 HaiimenyBaHHA
Troc.Tyr oTpuMyBata Micue3HaxokeHHs
Pesunent/nepesnaeHT
(miakpecauTH NoTpioHe)
OTpuMyBa4 KOIITIB 59 | IBAN, Homep paxyHnky
HaiimenyBanHs
Micue3HaxoxkeHHs
Hpusnavenns maarexy | 70 (max. 140 cumBoJTiB, BpaXOBYHOYH IPOGiiN)
JonarkoBa indopmanis
s Hajapava | .,
IVIATIKHEX TOCIYT 10
nepekasy

Kopn onepauii 3a cranzapTHoo
KJIACH(.IUIATIZKHOTO  fajiaHcy
(I1b)

L

Kona xpainu orpumyBaua

OUR  Beci komiciiiHi mocIyru cnucaT 3 HAIOT0 PaxyHKY.

BEN

Bci komiciiini 32 paxyHoK oTpuMYyBaua

SHA Kowmiciiini TpeTix HagaBa4iB N1aTiKHUX MOCAYr He BUHMKAOTh. Komicii HagaBaya niaTisKHHX MOCIYT MJIATHUKA

3 HAWIOro paxyHKY, iHIIi 32 paxXyHOK OTpUMYyBaya.

PaxyHOK B I'pH.:

Hapaemo npaBo AT «Ines Bank» yrpuMyBaTH KoMiciiiHy BUHaropoay (B rpH.) 3a 3ailiCHeHHS lepeKa3y KOIITIB B

iHozemuiii BaJrori

Ilinnuc niaaTHAKA
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