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IIy6aiuna npono3uuisa AT «IIESI BAHK) npo npueaHanHs 10
JAOTOBOPY KOMILIEKCHOI0 0aHKIiBCHKOr0 00CJyrOBYBAHHSA
¢isuunux ocio (JIKBO®O)

[ToBHe HaliMeHyBaHHS OaHKY:

Axkuionepne ToBapucTBo «lnest bank»

Kog €JIPIIOY: 19390819

Kog 6anky: 336310

Micne 3naxomkenHs: 79008, m. JIbBiB, ByII.
Bainoga, 11

BnacHwmii BeO-caiiT: www.ideabank.ua

KonrakrtHa inpopmaris, e-mail: info@ideabank.ua

Tapudu: 3a nocunanmusm

IcToTHI XapaKTCPpUCTUKU ITIOCIYT 3 HAJTaHHA
CIIOKUBYOI'0O KPCAUTY: 3d NOCUIIAHHAM

IcTOoTHI XapakTepUCTUKH TOCTYT 3 3aTy4eHHS
0aHKIBCHKOTO BKIIANY: 3d HOCUNAHHAM

Iopsnok i mpoleaypa 3aXUCTy MePCOHATBHUX
JAHUX: 3d NOCULAHHAM

Jlinensii Ta 703BOMM OAHKY: 3d NOCUTAHHAM

Buau GaHKIBCHKHX HOCIHYT, 110 HAAAIOTHCS KIIIEHTY:
0aHKIBCBHKI Ta iHII (hiHAHCOBI MOCITYTH BiIIIOBIIHO
3akony VYkpaimm «IIpo Oanku 1 OaHKIBCHKY

JISUTBHICTE», B TOMY YHCII BIIKPUTTS pPaxyHKIB,
HaJlaHHS KPEIWTIB, 3aIyUYeHHS BKJIAIIB (JIETIO3UTIB)
HaBeseHi caiiTi banky www.ideabank.ua

INopsimok nifi banky B pa3i HEBUKOHAHHS KTi€HTOM
000B’sI3KIB 3TiTHO 3 JOTOBOPOM IIPO HATAHHS
0aHKiBCHKHX MOCITYT BU3HAYAETHCS JIOTOBOPOM

PO HAJAHHS TOCIYTH: 3d NOCUNAHHAM

Indopmariiss mpo  cucTeMy — rapaHTyBaHHS
BKIIaiB (Ppi3udHUX 0Ci0: 3a nocunanuam

[TomepemkeHHs: MiMUCaHHAS KIIEHTOM ITyOIi9HOT
npono3uilii (opepTH) nependavae HaaaHHS 3rOIH

Ha 3a3HAYCHI YMOBU HaJIaHHS 0aHKIBCHKHUX MOCIIYT;
KIIIEHT Ma€ MOXUIMBICTE BIIMOBHUTHCS BiJ OTPUMAaHHS

peKJIaMHUX MaTepiajliB 3aco0aMu TUCTAHIIIHHIX
KaHaJIiB KOMYyHiKalii.

3BepHEHHS Qi3HIHUX 0CI0 PO3TISAAIOTHCS
BianoBiaHo [lopsaok po3riusiny 3BepHEHb rPOMaIsH
ta ropunuaaux ocio y AT «Ines bank»: 3a

NOCUIaAHHAM

Po3nin «3BepHeHHs rpoMaisiH» OQiliifHOTO
IHTepHEeT-TIpeICTaBHUIITBA HarionamsHOTO
OaHky YKpaiHU: 3 nocurauHam

[ndopmariiss, 110 HaTaeThCA KOPUCTYBady [0
YKJIQJEHHS JIOTOBOPY IIpO HAaJaHHS IUIATDKHUX
mocnyr BiAmoBigHO a0 3akoHy Ykpaiam «lIpo
mIaTkHI mocayruy Bix 16.07.2025p.
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Kepyrouncs cr. 634 LusinsHOTrO KOonmekcy Ykpainu, AkiionepHe ToBapucTBo «lxes bank» (nHapani — bank)
orosomye [lyOniuHy Mpomo3uilio mpo NpueaHaHHs 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢dizumunux oci6 (mamani — Ily6aiuna mpomo3mumisi Ta [loroBip BiAmoBiZHO) 3 METOIO HajaHHS BiAMOBIIHUX
0aHKIBCHKHX Ta IUIATIKHUX TMOCIYT Y MOPAAKY Ta Ha yMOBax, MepeabdadueHux num J[oropopom.

bank 3BepTaerhes 3 1ieto [1yOmigHO0 TIporo3niiero 10 Gi3udaHuX oci0 Ta 6epe Ha cebe 3000B’s3aHHS Tepe
TUMH, KOTpi ii mpuiMyTh (aKUENTyI0Th), HaJaBaTH OAHKIBCHKI Ta IUIATIXHI MOCIYTH B MOPSAKY Ta Ha YMOBAax,
nependaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YUHHUMH Ha MOMEHT OTPHUMAaHHS OKpPEMOl
0aHKIBCHKOT IOCITYTH.

Horogip i Tapudu onpritroHIOIOTECS Ha caifTi baHKy 3a enekTpoHHOO afapecoro: www.ideabank.ua (Hapasi

— caiit banky).
[Mpuennannst ¢izuyHnx ocidé m0 gaHoro JloroBopy 3IiHCHIOETHCS, NUISIXOM TMiANUCaHHS 3asBU Ha BiIKPHUTTS
NOTOYHOTO paxyHKy, npueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo [loroBopy mpo HamaHHS
0aHKIBCHKOTO IPOAYKTY, SIKi € HEBiJl'€MHOIO YacTHHOIO JloTroBOpY.

s [Ty6niuna npomno3utist banky Habupae YHHHOCTI 3 MOMEHTY 11 0QiliiiHOTO ONPHITIOTHEHHS Ha O(ilitHOMY
caifti bauky B Mepexi [arepner.

Tekct JloroBopy KOMIIEKCHOTO 0aHKIBCHKOTO OOCIYroByBaHHS (Pi3WIHHX 0ci0 3 yciMa HOro pemakiiisiMu Ta
3a3HAYEHHIM CTPOKY iX [Iii HafaeThbesl Pi3MYHUM 0co0aM HUISIXOM PO3MIILCHHS Ha caiiTi baHky, a TaK0X y JOCTYITHHX
st Kitienta micusx pos3MimieHHs iHdopMaii A CrioKuBaviB y BigaiieHHsx banky.

s ITy6miura mpomo3uttis, [IpaBwia kopucTyBaHHS MiDKHApOIHUMH TUTaTDKHAMUA KapTkamMu AT «Iges barky
(mapani — [IpaBuna kopucryBanus BIIK), Tapudu banky, Jloroeip npo HagaHHs 6aHKIBCHKOTO MPOIYKTY, 3asBa Ha
MIpUEIHAHHS Ta 3asBa HA BIAKPUTTS/3aKpUTTs/3MiHy TIOCHyT, [HpOpMaItis, o HalaeThCs KOPUCTYBAUY JI0 YKIaISHHS
JIOTOBOPY TIPO HAJaHHA TIATIKHUAX TOCTYT BiAMOBITHO /10 3akoHY YKpainu «lIpo mmaTikHi mociryrm»  Ta iHII pa3oM
CKJIa/Ial0Th €IWHUI JTOKYMEHT — JIoroBip KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (i3W4YHUX OCiO (Hamami —
Horogip). [IpaBuna vananus nociyr y CucreMi qucraniiinoro oocinyropyBanHs «Idea Online» B AT «lnes bank»
(mami — IlpaBuna ra CIO 10 BiamosigHo) € Jlomatkom 10 JloroBopy KOMITIIEKCHOTO OaHKIBCHKOTO 00CITYTOBYBaHHS
(hi3ugHEX 0Ci0

Bank mae npaBo BimMoBuTH KitieHTY B 00CIyroByBaHHI y BUMaAKy HeHamaHHs KiienTtoMm Ha BUMory banky
HEOOXITHUX JOKYMEHTIB UM BiloMOcTel a00 YMHUCHOI'O Ha/IaHHS HETpaBIMBUX BIiJOMOCTEW MIOAO ceOe a TaKoX B
IHIIMX BUIAJIKaX, Iepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHu Ta J{oroBopom.

T'onosa ITpaBmiHHs MMXAJIO BJIACEHKO
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1. IEPEJIK BUKOPUCTAHOI B IOTOBOPI TEPMIHO.JIOT'TI.

ABaHCOBMIi IJIATIiXK — 116 000B’A3KOBUI TUIATIXK, ikl KiTieHT 3000B’13aHUl CILUIATUTH B JIeHb oopMiteHHs OrmiaTu
YaCTHHAMH, PO3MIp SKOTO AOpPiBHIOE po3Mipy omnHoro Illomicsunoro miatexy. Kmient nopydae banky y neHb
odopmiienHs OmiaTi YacTHHAMH CIIACATH CYMY aBaHCOBOTO muiaTexy 3 Paxynky Kiienra.

ABTenTndikauiini nani — ynikaneai Jlorin (login), ITapons (Password) KiienTta, a Takox iHIm AaHi, 10
BHUKOPHUCTOBYIOTHCS AJsl AocTymy 1 3aiiicHenHs omepauiil yepes CHO 10 abo inmn kaHanu oOCIyroByBaHHS B
IHTepHeT, a TaK0X KaHaJIH CTUTBHUKOBOTO 3B'SI3KY.

ABTOpM3allia — MpoleAypa OTPHUMAaHHS JO03BOJIy Ha MPOBEICHHS oOmepallii 3 BHKOPHUCTAHHSAM ILJIATIKHOTO
IHCTPYMEHTY.

Axkuent — BunHeHHs [lo3nuanpHUKOM Aiif, 1m0 cBig4aTh nipo npuiHATTS [loznvyansaukom [ly6niyroi mpomno3wniii
banky Ha yknagaras JloroBopy, a came monanHs [lo3ndansarkoM 3asBu Ha IpHETHAHHS a00 mignmucanHs JJorosopy
npo HaJaHHs 0aHKIBCHKOTO MPOAYKTY 3a GOPMOI0, 1110 BCTaHOBIIeHa baHKOM.

Anyiretni IlinaTexi — cyma Kpenurty, npouneHTiB Ta iHIINX miaTexis 3a JloroBOpOM KpeaMTy, SIKi MOTAIIal0ThCS
ITOMICSTYHO PIBHUMH YaCTHHAMH ITPOTATOM BCHOTO CTPOKY i JIOTOBOPY KpeIuTy.

BankiBcbka miatipkHa kaprka (BITIK) — muaTikHMA iHCTPYMEHT Y BUTJISIII €IEKTPOHHOTO IJIATIXHOTO 3aco0y,
SIKUH peari3oBaH K €MITOBaHA y BCTAHOBJICHOMY 3aKOHOJIABCTBOM TOPSJIKY IUIACTHKOBA a00 IHIIOrO BHIy KapTKa
JUTS 1HIIIIFOBAHHS IUIATIXKHUX onepaiii 3 BITP abo 3ailicHeHHs HEIUIaTKHUX OIepartii.

bankiBebkuii morounuii paxyHox (BIIP) — motounmii paxyHOK, skuil BinmkpuBaeTbcst bankom Kiienty mis
3MIACHEHHS MIATIXHUX ONepaliid, B TOMY YHCIi 3 BUKOPHUCTaHHSM €JIEKTPOHHOIO IUIATIKHOTO 3aco0y (unudpoBoi
kapTkH), Binkpuroro(i) Kimenry 3a JloroBopoM npo HaJgaHHS 0aHKIBCHKOI ITOCITYTH.

Boprogi 3000B’s13aHHs1, 3a0oproBaHicTth — 3000B’s3anHs KitieHTa mepen baHkoM MO0 TOBEPHEHHSI CyMH
Kpenuty, mmatu 3a xopuctyBanHs KpemuTowm, ornaté iHmIMX OaHKIBCHKHMX TMOCHYT, CIUIATH KOMicid, mrpadHux
CaHKIil, BUTpaT Ta 30MTKIB baHky (BKJIIOUAlOYM, aje HE OOMEXKYIOYHCh, HEOJCpXaHHI JOXOJU) y 3B 53Ky 3
HEHAJIOXHUM BUKOHaHHAM KiieHTOM CBOiX 3000B’s3aHb nepen; bankom 3a JloroBopoM, a TakoX IHIIMX OIJIAT 3a
JloroBopoM, SIKIIO Taki MATUMYTh MICIIE.

Bropo kpenutHux icropiii (manaai — BKI) — ropuaiuna ocoda, IisubHICTIO K01 € 30ip, 30epiranHs, BAKOPUCTaHHS
iHdopMarii, ska ckiamae KpeautHy ictopito. [Ipu mpoMy MOMAaTKOBO Halae MOCIYTY 3 MiATBEPIKEHHS NTaHUX
Kirienra, axi Hagani KiieHToM B MOMEHT OhOpMIICHHS MPOAYKTY/TIOCIYTH baHKY MOTOKYETHCS ISl OTPUMAaHHS
inentudikamiiaux nanux 3 bKI.

Binginenns — minposnin barky (B Tomy uucii — [HpopMariitHO-KOHCYIbTAIliTHIIA TIEHTP), PO3MIIIEHUH 32 MEeXKaMU
HOT0o MICIIe3HAXOKCHHS, KU 3IIHCHIOE Bif HOro iMeHI BCIO a00 YacTHHY HOTO OaHKIBCHKOI MiSTILHOCTI Ha
MiICTaBi 3aTBEPKEHOT0 YITIOBHOBAXKEHUM OpraHoM BaHKy MOJI0XKEeHHS.

Tepminn "Bkjaa" Ta "BKJIATHUK" BXHUBAIOTHCS y 3HAYCHHI HaBeJeHOMY B 3akoHi Ykpainu "llpo cucremy
rapaHTyBaHHs BKJa/liB Qi3HIHUX 0cif".
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BurpatHuii JiMiT — 00MEXCHHS 3a IDIATOKHUMH OIEpamisaMu (MakCUMaJlbHa CyMa pa30BOi IUIATIXHOI omeparrii,
3arajipbHa CyMa IUIaTDKHUX Olepaliil 3a JeHb, KaJeHAapHUH MICSAb TOLIO) 3 BUKOPUCTAHHAM IUIATDKHHX
iHCTpYMeHTiB. BUuTpaTHi 1iMiTH BCTaHOBIIOIOTHCA Ha po3cyl banky 3 ypaxyBanaam sumor npasui MIIC Ta yunHOTO
3aKOHOJIaBCTBa Y KpaiHH.

Bruaauuii (1eno3uTHUI) paXyHOK — PaxyHOK, IO BifIKpuBaeThcst bankoM KitieHTy Ha JOTOBipHiM OCHOBI, s
30epiraHHsi TPOIIOBHUX KOWITIB, 0 NepenatoTscsi Kiientom banky Ha BcTaHOBiIEHWE cTpok abo 0e3 3a3HavYeHHS
TaKOTO CTPOKY i BU3HAYCHUH MPOTICHT (AOXiM) 1 MiUISIraloTh IMOBEPHEHHIO BiITOBITHO 10 yMOB JloroBopy.
I'onocoBe miaTBepAAKeHHS — 3IIHCHIOEThCA KaHalaMu Tene(oHHOro 3B’s3Ky. BuKOpHCTOByeThCs mpHu
JucTaHmiiHoMy oOcimyroByBaHHI KiieHTa 3 MeTOl0 31iHCHEHHS Nepef0aueHuX yMOBaMH OaHKIBCHKOTO MPOIYKTY
ormeparliii abo HajgaHHs oMy baHkOM mepernideHMX B yMOBax OaHKIBCHKOTO MPOIYKTY iH(OpMAIiHHUX TMOCITYT.
Inenrudikamis Kimierra mis MOKXIUBOCTI HaaHHS HUM TOJIOCOBOTO MIiATBEPKEHHS 3IHCHIOETHCS 3a JOITOMOTOIO
3aco0iB igeHTHdikamii, mo nependayeni BayTpimHiMin HOpMaTuBHUMH JokyMeHTamu banky. [Ipu npomy KiieHT
MOTOJKY€ETHCS 3 THUM, 100 JUTS MiABUIIEHHS 0e3MeYHOCTI TaKoro crocoOy BoseBusiBieHHs KiieHTa Ta yHUKHEHHS
MaiOyTHBOMY CITIpHHX NMWTaHb, baHk 37ificHIOBaB ayxio 3amuc A3BiHKa. Bukopuctanaa KirieHToM Takoro croco0y
Ha/IaHHS PO3NOPSKeHb baHKy He BUKIIOYAae MOXJIHBE oOpoOieHHs bankom nokymentiB KiieHta Ha mamepoBux
HOCISIX.

JleGeToBuii 000poT (1e0eTOBE caNBI0) — cyMa BUKOHaHWX baHKOM 0e3roTiBKOBUX po3paxyHKiB KitieHTa 3a ToBapu
Ta MOCIyTH Ta/abo cyma HagaHHS KIi€HTy roTiBKOBHX KOMITIB MOHAJ po3Mip KpeauToBOTO 3aiWIIKy TPOIIOBHX
komtiB Kmienta #Ha BITP Kuienra. JleOeToBuii 3aimuinok mokasye po3mip 3a00proBaHOCTI 3a OCHOBHOKO CYMOO
Osepapadry (kpeaury).

JleDeTOBO-KpeaUTHA CXeMa — MOXKITUBICTD 3/ilicHeHHs KITieHTOM IIJIaTiKHOT oTtepariii 3a paxyHOK 3aJIUIIKY BJIACHUX
komtiB Kitienta Ha #ioro BIIP, a y pa3i He1oCTaTHOCTI BJIaCHHX KOIITIB 33 pPaXyHOK HaJlaHOr0 baHKOM KpemuTy.
JleHHAa TPOLEHTHA CTABKAa - 3arajbHi BUTPAaTH 3a CIOXXMBYMM KpPEAUTOM 3a KOXXKHUU JCHb KOPHCTYBaHHS
KpPEIUTOM, BUPaXEH1 y IIPOLIEHTAX BiJl 3araJikHOr0 PO3MIpy BUJAHOTO KPEIUTY, pPO3paxoByeThed 3a hopmysoro: JAIIC
= (3BCK/3PK) / t x 100 %, ne: JAIIC - menna nporientHa ctaBka; 3BCK - 3aranbHi BUTpaTH 3a CIIOKUBYUM
kpenutoM; 3PK - 3aranbHuil po3Mip KpenuTy; t - CTPOK KpeJUTYBaHHS Y JHSX.

Jepxarens BIIK — ¢iznyna ocoba, sika Ha 3aKOHHHX ITi/ICTAaBaX BUKOPUCTOBYE OAHKIBCHKY IIATIKHY KapTKy AJIS
IHIMIFOBaHHS TUIATIXKHUX orepariiii 3 BukopuctanasaM BIIP 3 BIIP abo 3milicHIoe iHIN orepartii i3 3aCTOCyBaHHSIM
BIIK.

Jucranniiine o0cayropyBaHHsi — mignucanas J{oropopy mpo HagaHHS OaHKIBChbKOro mpoaykry, Jloroeopy J1O,
(hopMyBaHHS Ta BUKOHAHHS PO3IOPSHKEHb Ha 3MIMCHEHHS IIATLHKHUX OIepartiid, Ta/abo o6podka 3asBOK B paMKax
I[LOTO JOTOBOPY 3 BUKOPUCTaHHSM ABTCHTH(IKAIMHUX AaHUX Ta/a0o koxiB moctymy/ OTP Ta/ abo HananHs
iHpopmanii yepe3 Konrakt-nientp 3a @inancoBuM HoMepoM Ta/abo caiit banky B Intepaer ta/abo CHO 10 Tta/abo
iHII KaHamW OOCITYroBYBaHHS B IHTEPHET BKIIOYAIOYH €JIEKTPOHHY MOITY, MOOiIIbHI Ta Web-nonaTku (30kpema,
ajie He BUKITIOUHO depe3 00iikoBi 3ammcu Sender, Viber, UaTt-60T, Facebook Messenger Ta iH1IIi, SKi MiAKIIOYEHI 10
dinancoBoro HoMepy abo uepez CHO 10) Ta/abo kaHaMM CTUTLHUKOBOTO 3B'A3KY, BKIIIOYAI0OUH SMS-TIOBIAOMIICHHS.
Horosip 1O — nicbMoBa JOMOBJIEHICTh PO BUKOPUCTAHHA eNeKTpoHHOro mianucy Kiienrta ta akuent my0iaidHOi
odpeptu AT «Ines bank» mpo BUKOPHUCTAHHS aHAIOTa BIACHOPYYHOTO ITiIITHACY Ta BIATUCKY IeYaTku baHky.

Jorosip npo HagaHHsA 0aHKIBCHLKOT0 MPOAYKTY — IMBUILHO-TIPABOBUII IOKYMEHT, SIKUI YKIaJacThCsl B paMKax
nporo JloroBopy Ta € HOro HeBiJ’€MHOIO YacTHHOIO, LUISXOM MiAmucanHs (y T.4. IUBIXOM JUCTaHLIMHOTO
mignucanHs) bankom i KiieHToM Ta BW3Ha4ae B3aeMHI IOpUANYHI TpaBa 1 3000B'S3aHHSA Ta EKOHOMIYHY
BignoBinanpHicTh banky Ta Kiienrta 3 mpuBomy otpumanHs KiieHTOM OKpemoi OaHKIBCBKOI IMOCIyTH a0o
0aHKIBCBKOTO MpoAyKTYy. [loroBip mpo HamaHHS OaHKIBCHKOTO MPOAYKTY MOXE BKIIOYaTH B ceOe HACTyIHI
JOKYMEHTH:

a) Jlorogip 0aHKiBCbKOI0 BKJIAAY — IMBUIBHO-TIPABOBHM TOKYMEHT, SKUH BU3HAUA€ B3a€MHI IOPHUINIHI TIpaBa,
3000B's13aHHs Ta BianoBiganpHicTh banky Ta Kiienta 3 mpuBoay npuilHATTS BaHKOM TrpomoBHX KOIITIB
(Bxitany) KiienTta Ha BU3Ha4YeHU CTPOK 3a tuiaTy (y ToMy ducii, ykiagenni 3acodamu CHO 10).

0) JloroBip kpeauty Ta ctpaxyBanus / Jlorosip kpeaurty / I'eHepajbHuii kpeauTHUii 1oroBip / Kpenurnui
noroBip (Haaaii — JloroBip KpeauTy) — HUBIIBHO-TIPABOBHI JOKYMEHT, SIKUIl BU3HAYAE B3a€MHI IOPHIUYHI
npasa, 3000B'A3aHHS Ta BianosiganeHicTh banky Ta Kiienra 3 mpuBoay npoBeeHHsI KpeIuTHOI onepalii abo
Bunaui Kpenury.

B) Yropaa npo BiakputTs KpenutHoi miHii, o6cmyrosyBanus KpeantHoi kapTky Ta cTpaxyBaHHS (y pa3i HaAIBHOCTI
CTpaxyBaHHS).

JoroBipne cnucanna — mepeka3d xomTiB 3 BIIP KitieHTta, skwii 3MiHCHIOETBCS 3a3/1alieTilb BCTAHOBICHUMH
pekBizuTaMu Ta rpadikoM Ha peryJisapHili OCHOBI, a00 3a HacCTaHHS Hamepex 0OyMOBIEHHX OOCTaBHH Ha TiICTaBi
nepe0aueHoro JOroBOPOM Tpo HalaHHA OaHKIBCHKOT MOCTYrH Ta UMM J[OTOBOPOM MOCTIHHO Iit0YOTO JOPYUEHHS
Kiienra (ITIAQ). [Tpu noroBipHOMY chicaHHI KOIUTH MEePepaxoBYIOThCS HAa BKa3aHi y JOrOBOpi paxyHku B baHky, B
IHmMX 6aHkax abo Ha paxyHKH TPETiX ociO.

Hocrynuuii 3anumok (Joctynuuii 3ainmok komrie Ha BIIP) — cyma komTiB, sika JOCTyIHA JUIsl 31HCHEHHS
BuaatkoBux [Inatixuux onepauii 3 BIIP. loctynHuii 3anummok ckianaerscs 3 BnacHux xkomriB Kmienra na BIIP ta
HeBHKOpHCcTaHuX komTiB KpemuTtHoi miHii (skmo KpemuTHa iHis BcTaHoBiieHa 10 BIIP).

EnexkTpoHHuii ramaHenb - cucTeMa MOOUTRHUX IIIATEXIB, po3poliieHa omHiero 3 kommnaHiit (Google, Apple abo
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1HII), sIKa 03BOJISIE 3IIHCHIOBATH TIOKYNIKH 32 JIOMOMOTOI0 MOOUTBHHX IIPHCTPOIB (CMapT(OHH, ILIAHIICTH,
roguHankK). OmiaTa Bii0OyBa€eThCs Yepe3 BIAMOBIIHMIA J0JaTOK 3 BUKOpHCTaHHSAM TexHojoril NFC.

Enexrponnmnii nignuc (Hagaji — EII) — nani B enekTpoHHiil Gopmi, SKi JOAAIOTHCS A0 1HIIUX EIEKTPOHHHUX JaHUX
a0o JIOTIYHO 3 HUMH IIOB's3aHi Ta MpHU3HAYEHI I imeHTHdIKamil miagmucyBava X maHux. Buxopucranus EII
nepeadadacTbesi yMoBaMH OaHKIBCHKOTO MPOAYKTY Ta UM JIOTOBOpOM, 3 SKMMHU IMoroauBcs KimieHT, ykiagarouu
koHkpetHuit Jlorosip 1O. CTopoHHU 10MycKar0Th BUKOPUCTAaHHA Takux pizHoBUAiB EIl:

a) One Time Password (naxi — OTP) — HaOip miTepanx Ta/ad0 MHPPOBUX CHUMBOJIB, IO TeHEPYEThCs baHkoM Ta
Haacunaetbes Kiienty 6e3nocepenabo nepen miaTBepIKeHHIM BosieBUsABIeHHs KirieHTa 3a J0MOMOroio sms-
noBiiomiieHHss Ha Dinancosuit Homep Kirienta. Bcei BoseBusiBneHnHs: KiieHTa, 3/1iiiCHEHI B €JIEKTPOHHOMY
Burani i miareepmkeni OTP, BBaxkaloThcs TakuMU, IO BUMHEHI i3 TOJEp>KaHHSAM MUCHMOBOI (hopMH, 1 HE
MOXYTh OyTH OCKapkeHi depe3 ix enekTpoHy ¢dopmy. bymns-skmit HoBmit OTP, moBemenuii Kiienty 3a
JIOTIOMOTOI0 SMS-TTOBIZIOMJICHHS Ha noBigomiienuii Kiienrom banky dinancoBuii HOMep, BU3HAEThCS baHkoM
gk OTP BHKIIOYHO MPOTArOM CTPOKY, 3a3HAYEHOTO OE3MOCepeHO B SMS-TIOBIIOMIICHHI, SIKUM Oyio
nmocrasneHo OTP. Ilo 3akiHUeHHIO CTPOKYy, 3a3HAYEHOTO B SMS-TIOBIJOMJICHHI, OCTaBJICHHHA IIMM SMS-
noBigomienHsaM OTP BBaxkaeThcst HeiiCHUM 1 He puiiMaeThest bankoM sik miaTBepKeHHs HamipiB Kitienra.

0) «Jorin» Ta «Ilapoas anas Bxoay» (Hagaai — Ilaposs): BukopucroByroTecsi ogHouacHO. JloriHoMm €
yHikanpHu ineHTH(iKaTOp KopuctyBaya B CJ1O 10, skum € MoOinbHUI HOMED Tenedony. JloriH Moxe OyTH
3miHeHui KiieHTOM BUKITIOUHO IIISXOM MOMaHHS A0 baHKy BiamoimgHoi muckMoBoi 3asBu. [lapoms CHO 10
Haznaerbess Kimienrom banky micns nmpoBenenns npoueaypu peectpanii B C[IO 10 Bimnosiguo go Ilpaswui.
Inimiatopom 3minu Ilaponmio moxe Buctymatu sk Kimient, Tak i bank 3 MipkyBaHp Oe3neku, y BHUNAAKaXx,
repen0adeHNX BHYTPINTHIMA HOPMAaTUBHUMHA nokyMeHTaMu banky. I1pu 3mini [Tapoito Bei momepenni Bepcii
[Taposro BU3HAIOTHCS HEIHCHUMU.

B) «4eK-00Ke» — BiMITKa B CIELiaJIbHO nepeadaueHOoMy Mol Ha [HTepHeT-cTopiHLi, SKa MPOCTaBISETHCS 32
JTIOTIOMOTOIO YTIPABJIIOUMX €IIEeMEHTIB BeO-pecypciB abo iHMmmMX iHTepdenciB IIsi KOPUCTYBaUiB MPOTPaMHOTO
3a0e3eYeHHs, BKIIOYal0YH IPOTPaMHO-TEXHIYHI KOMITJIEKCH CaMO0OCTyroByBaHHs. BcTaHOBIEHHS 4eK-00KCyY
niaTBepKye 6e3yMoBHY 3roay Kirienta 3 iHpopmaliero, Ky oMy IPOMOHY€ETHCS Y3TOIUTH TAKUM YHHOM.

r) WiATBepI:KeHHS TPOBeIeHHs omepanii — maHi/iHpopMalis Mpo BOJICBUSABICHHS HA IiATBEPHKCHHS
1HIIHOBAaHUX Iid, B TOMY YHCII TPaHCAKIIIHHOI omeparii Ta migmucanHs miaTixHoi iHcTpykmii B CIO 10.
Moxe 3naiiicHioBaTHC 3 3acTocyBanHsAM OTP mapons ta 3DS ayrenTudikaris.

n) 3DS ayrentudikaniss — meron mocuieHoi ayTeHTH]ikamii aepkareiss KapTKW Mif 4ac MiATBEPIKEHHS
IJIATHKHOI OTepalrii, KoM I ATBEPIKEHHS Omeparii 3iHCHIOETHCS MIIJITXOM 3MIHCHEHHS aBTOPHU3allii TepsKaTeis
kaptku B CJ1O 10, obpanum kiieHToM criocobom Bxoay (ko goctymy/ Face ID/Touch ID).

Enexrponnnii IIIH-kox — I1IH-xoxn, Haganuii KnieHTy TenekoMmyHiKamiiHUMH 3aco0amMu (SMS-MOBiJOMIIEHHIMH,
gepe3 YaT-00T, MOOUIBHIMH JTOJaTKaMH JjIs1 OOMiHY IOBiIOMJICHHSIMH, 1HIIIE).

Enextponnuii mudposuii minnuc (ELII) — Bua eJIEKTPOHHOTO MIAMHCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpHUNTOrpaiqHOTO MEepEeTBOPEHHS HA0OPy €JIEKTPOHHHX JaHMX, SKUH JONAETHCS 10 LBOTO HaOOpy abo JOTIYHO 3
HUM TOETHYETHCS 1 Ja€ 3MOTY MiATBEPIUTH HOTO HITICHICTH Ta ineHTH(iKyBaTn mianucysada. EL[I1 HaknagaeTscs 3a
JTOTIOMOT'OF0 OCOOMCTOTO KITI0Ua Ta TIEPEBIPSIETHCS 3a JOIIOMOTOIO BiIKpHUTOTO Kitoua. CTOpoHN KOPUCTYIOThCS ELITT
Opy YKIaJeHHI MPaBOYMHIB 3 BpaxyBaHHSM BHMOT 3aKOHOJABCTBAa IPO EJNEKTPOHHUH NoKyMeHTooOir. KiienT
orpumye EIIII Bing Banky, sxmio ne nependadeHo ymMoBaMH OaHKIBCHKOTO MPOAYKTY, 3 SKMMHU moroauscsi KiieHr,
YKIIagaroIi KOHKpeTHHi JloroBip mpo HagaHHSI 0aHKIBCHKOTO MTPOIYKTY.

€xunuii mopraa aep:xkaBHux mocayr «Jis» (mami — dis) — indopmamiliHO-TeeKOMYHIKaIliiiHa cUcTeMa, sKa
opraHizaliifHO Ta (YHKLIOHAJIBHO CKJIAJA€ThCSl 3 PEECTPY aAMiHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KaOiHeTy,
MobGineHoro nmomatka Ilopramy [lis, iHIIKMX HiACHCTEM Ta NPOrpaMHUX MOIYJIB 1 Hagae MOXIMBicTh KiieHTy
OTPUMATH AOCTYII O €JICKTPOHHUX BEPCiil CBOIX MAaCIOPTHUX JOKYMEHTIB.

Inentudikanis Kaienra - 3axoau, mo BXUBArOTHCS baHKOM JUIsi BCTAHOBJICHHS OCOOM IUISIXOM OTPUMAHHS ii
ineHTuiKaiifHIX JaHHX.

Inentudicoanuii kiieHt (Kiient) — diznuna ocoba, Kimient banky, momo sskoro baHk mpoBiB imeHTH(DIKAITITO
3riIH0O HOPMATUBHHUX JOKYMEHTIB, SKHI TUIaHye 0QOpMUTH NpoayKT baHky abo 3xificHO€ 0hOpMIIEHHS TTPOLYKTY
banky.

InnuBinyansna o6sikoBa iHopmania — iHguBigyartizoBanuil Habip iHopmarii, mo HamgaeTscs bankom Kiienty
a00 HOT0 YIIOBHOBAXEHOMY IPEICTABHUKY JJIA 1T aBTeHTH(IKAIII].

IniiaTop — oco0a, sika Ha 3aKOHHUX MiACTaBax iHILiIO€ TIATHKHY OIEpaliio NUIIXoM GOpMyBaHHS Ta/ab0 MOAaHHS
BiJINIOBITHOT IIATIXKHOT IHCTPYKIIii, YKIFOYA0UX 3aCTOCYBaHHS ILIATIKHOTO 1HCTpYMeHTY. Jlo iHiIiaTopiB HaleXaTh:
IUIATHUK, OTPUMYBad, CTATyBa4, OOTsKyBad;

KaienTt — ocoba, mo xopuctyerbest mocnyramu banky. KiieHT Moxke BHCTynaTtu y podii: IUIaTHHKa YM iHiliatopa
TUTATIXXHOI OTtepartii.

Konx MCC (Merchant Category Code) — qoTupu3Ha4HAN HOMED, SIKUI MpU3HAUYeHUI U1 Kiacudikarii Toprosoi
TOYKH, THITy TOBapiB abo0 MOCIYT, JUIS SKUX 3IIMCHIOETHCST OE3roTiBKOBA OIUIaTa TOBApiB Ta MOCIHYT 32 JOTIOMOTOI0
BIIK. Kon MCC Bu3HauaeTbcs OaHKOM, SIKMI 00CIyroBye TOPTiBeIbHY TOUKY, BianoBiaHo A0 npasuia MIIC.
Kosexropcbka komMnanisi — ropuaniHa ocoba (y Tomy 4yucii HeOaHKiBChbKa (iHaHCOBa yCTAHOBA, SIKa BiAMOBITHO
JI0 3aKOHY Ma€ IpaBO HA/JaBaTH KOIITH Y TO3UKY, B TOMY YHCJ1 Ha yMOBax (hJiHAHCOBOTO KPEAMTY, Ta/abo MOCIyTH 3
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(hakTOpHHTY), BKJIIOYECHA JO PEECTPY KOJCKTOPCHKUX KOMITaHIM, Ska B 1HTEpecax KpeauTonaBls (TIEPBICHOTO
KpeauTopa) Ta/abo HOBOro kpemutopa (y pasi 3aMiHM MEPBICHOTO KPEIUTOpa) BIAMOBITHO JO JOTOBOPY 3 TaKUM
KpeIUTOAaBLEM Ta/a00 HOBUM KPEIUTOPOM Ma€ MpaBo 31HCHIOBATH BPETYIIOBAHHS POCTPOUEHOT 3a00proBaHOCTi.
KonxaroaenTHi aii — mii KirieHTa, 1m0 BUSABJISIOTH HOTO BOJIIO BCTAHOBHUTH TPABOBIIHOCHHHU CBOEIO TIOBEIIHKOIO,
HI0/I0 KO MOXXKHa 3pOOWTH TEBHHMI BHUCHOBOK IPO KOHKpEeTHUH Hawmip. Y mnependauenux [IpaBmiamu Ta/abo
[IpaBunamu kopucryBanns BIIK Ta/a6o ymoBamu OaHKIBCHKHX MPOAYKTIB BUNIagKaX, Lie crocio BusBienHs Kiientom
3roau TpuiHATH 3MiHH 110 [IpaBun ta/abo IlpaBumamu kopuctyBanas BIIK Ta/abo ymMoB 0aHKIBCHKHX MPOIYKTIB,
ta/abo Tapudis, mo 3ampornoHoBaHI baHKOM, NIUISIXOM KOPHUCTYBaHHS MOCIYTraMH/MpORyKTamMu baHKy Ha HOBHX
yMOBax (31iHCHEHHS omepalii, 3aMOBIIEHHS TIOCITyTH, BBeAeHHs! PIN-koxy Tomo).

KopuctyBau - ¢izuuna ocoba abo ropuaudHa ocoba, sKka OTPUMYE UM Ma€ HaMip OTPUMATH TUIATIXHY TOCIYTY SIK
IJIATHUK a00 oTpuMyBad (a00 00MIBa OTHOYACHO), a B pa3i HAaHHS ITOCITYT 0AHKOM - KITIEHT OaHKY.

Kpenut — rpomioBi kot y BuzHaueHoMy CTopoHamu po3Mipi, ski HajmaHi bankom [To3nuanbHuKy y BU3HaYCHUH
Croponamu cnoci6 Ta siki Ilo3nuyanbHUK 3000B’s3aHUN MOBEpHYTH Yy Bu3HaueHi CTOpOHaMHU CTPOKU (TEPMiHH),
BCTaHOBJIEH] JlOrOBOPOM KpeauTy, YMOBaMH SIKOro nependaueHo HamaHHs KpenuTy, CIulaTHBIIM 32 KOPHCTYBAaHHS
TaKUMH TPOIIOBUMH KOIITAMH IPOLIEHTH, CYyMH KOMICIHHOT BAHATOPO/IY Ta 1HIII IJIaTEXi B PO3MIpi Ta Ha yMOBaX, 10
Bu3HadeHi CtopoHamu y J[oroBopi KpeauTy, IO YKIaAaeThcsd B paMKax JaHoro Jloropopy Ta 3 ypaxyBaHHSM yMOB
HonmatkiB 1o garoro JIoropopy, o CKJIagaroTh HOro HEBiI'€MHY YaCTHHY.

KpeanTHa J1iHifi — KOPOTKOCTPOKOBHUI KPEIUT y BUIJISAI BITHOBIIOBAIBHOI KpeanuTHoi niHil 1o BIIP, mo HagaeTscs
Bankom Kiienty, 3rimHo 3 70oroBopoMm (yrojorw) mpo HaJaHHS BiIOBIAHOTO 0aHKIBCHKOTO MPOAYKTY, HA yMOBax
NOBEPHEHHSI, CTPOKOBOCTi, IUIATHOCTI JUIg 3IIACHEHHS CBO€YAaCHOTO (piHAHCYBaHHS MOTOYHUX Ta/abo
HernependadyBanux BUTpaT KirieHTa moHaM 3aIMIIOK KOMITIB Ha 0aHKIBCHKOMY ITOTOYHOMY PaxXyHKY 3 YTBOPEHHSIM
ne0eToBOro canblo 3a OaHKIBCHKAM IOTOYHUM paxyHKoM. Posmip KpemuTHol miHii Moke OyTH 3MiHEHMH 3a
inimiatuBoto Kitienta abo banky mpoTsroM nii moroBopy (yroam) mpo HajaHHsS BiAMOBITHOTO OaHKiBCHKOTO
MPOAYKTY, ajieé TIPU [bOMY HE MOXKE IepeBHIMyBaTH JIiMiTy KpemuTHOI JiHil, 3rifHO 3 YMOBaMH BiAITOBiTHOTO
0aHKIBCHPKOTO TPOIYKTY Ta JOTOBOPOM (yTroA0I0) TMpOo HaAaHHA OaHKIBCHKOro mpoaykTy. KpemuTHa miHisA
ckinagaetses 3 Kpenutaoro mimity ta Jlimity Posctpouku.

KpeanTHuii JimMiT — 116 MakcMMabHa CyMa KOIITIB, k00 KITieHT MOXke CKOpHCTATHUCS ISl TPOBEACHHS OTepalii
3 BUKOPHUCTAHHSAM IUIATDKHOI KapTKU: PO3PAaXyHKH B TOPTOBEIBHO-CEPBICHIA Mepexki, po3paxyHKH B Mepexi
IHTEpHET, 3HATTS TOTIBKH, IIepeKa3 KOIITIB Ha iHIII paXyHKH Ta KapTKU 38 PaXyHOK KPEJUTHUX KOLITIB, B PaMKax
Kpenutnoi ninii. KpeautHuii n1imMiT BCTaHOBIIOETHCS SIK YacTHA KpenutHoi niHil, BiZkpuToi BiamoBigHO 10 Yroan
mpo BinkputTsa KpemutHoi niHii, 06cmyroByBanHs KpeauTHOi KapTKH.

KpenuTHuii mpoaykr (Hagani — Kpeaur) — pa3oBuii kpeauT BIAMOBIAHO 0 0OpaHOi MporpaMu KpeauTyBaHHS,
KpeIUTHA JIiHisI BIATOBIAHO 10 00paHOi MporpamMu KpeAUTyBaHHs. Pa3oBuii KpeaAnT Ta KpeOIUTHA JIiHisI BIAOBIAHO 10
0o0paHOi mporpaMy KpeauTyBaHHS Ma€ CBOi OCOOJHMBI yMOBM HadaHHS Ta morameHHs Kpeaurty, cxemu Bupadi
KpEANTy, TJIATHOCTI 3a KPEAWTOM, MAaKCHMAaJbHOI Ta MIHIMalIbHOI CyMH IO KpemuTy Ta Tepminy Kpemuty, sKi
BusHaueHi B [lyOmiuniii yroni 3a oOpanuMm kpeauTHuM mpoaykroM. [lyOmiyna yroma 3a oOpaHMUM KpeOUTHUM
IPOLYKTOM onyOiikoBaHa Ha caiiTi banky. 3000B’s13aHHs baHKy 3a KpeAUTHUMH MPOLYKTaMHU Y BUTIISAI KPEIUTHOT
JHIT € BIKIAYHUMH.

Kpenurnuii nocepeanux — ¢iznyna ocoda, ¢pizuuna ocoda - mianpuemens abo IpuaAnIHA 0c00a, SKa HE BUCTYIIAE
KPEIUTOAABLEM i HaJa€e MOCEPEIHHULIBKI MTOCTYTH y cepl CHOKMBYOTO KpeAUTYBaHHs BiJl iMEHI, B iHTepecax Ta 3a
nopyueHHsIM banky abo Big cBoro iMeHi B iHTepecax baHKy.

KpenuTHi kaHiky/u (HagaJi - KaHiKyJIM) — OJWH 3 BapiaHTiB HaJTaHHS PECTPYKTypHU3aLlii KpeJUTHOT 3a00pTOBaHOCTI
3 METOIO BIJICTPOYKH ii mOTaeHHs MO3MYaIbHIKOM, SKHI OMMHUBCS B CKJIa HIM iHaHCOBIN cuTyarii.

KpeauToBuii 3aJMII0K — ITACHBHUH 3aJIMIIIOK rpomoBux komriB Ha ITP KiienTa.

Jlimit Po3cTpouxku Ta/a6o OmjiaTd 4YacTMHAMM — MaKCHMallbHA CyMa KOINTIB, SIKa MOXE OyTH BHKOpPHCTaHA B
pamkax «Posctpouka» Ta/abo «Omuata yactuHamm». JliMiT Po3cTpouku Ta/abo Omnatu yacTHHAMH € YaCTHHOIO
Kpenutnoi ninii. Jlimit Pozctpouku Ta/abo Omnatu yacTuHaMHy y A€Hb YKJIaJaHHA YToau rnpo Biakpurtsa KpeautHoi
niHii, oocimyroByBanHs KpenuTHoi kKapTku Moke OyTH piBHEM a00 OUTBITUM HyJIsS B Mexax KpeautHoi minii. JlimiT
Posctpouku Ta/abo Oratu yacTHHaMU Moske OyTH 3MiHeHnl bankom abo Moxe OyTu 3miHeHmit KitieHTOM 3acobamu
Cucremu nuctaniiinoro oocinyropyBanHs «ldea Online» B Mexxax KpeauTHOT JiHii.

Mecenaxep — TelleKOMYHIKaIliifHa cITy>k0a Ui 0OOMiHY TEKCTOBHMH TOBIJOMIICHHAMH MK KOMITIOTEpamMH abo
IHIIMMH TIPUCTPOSIMHU KOPHUCTYBadiB depe3 Mepexy [HTepHer.

Metoa po3mizHaBaHHS peadbHOCTI ocoou (1aji - Metox PPO) - Meton dotodikcaltii ocobu B pexuMi peaabHOro
4acy i3 BUKOPUCTAHHSM ajJTOPUTMIB, IO JAFOTh 3MOTY BIJIPI3HUTH peabHY JIIOJIUHY BiJl PEPOMYKIIi y Oy Ib-TKOMY
BHTJISII i1 30BHINTHOCTI (HAPUKIIA, TG POBA PEIPOIYKITiS, TPUM, Macka).

Meton ominatu «Miii 6aHk» — TexHoNoTis aTiKHOI yecranoBu iPay (TOB «TOBAPMCTBO 3 OBMEXEHORO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PILHEHHS», https://qr.ipay.ua/) ans omnaTa BapTOCTi
TOBapiB Ta MOCIYT 3a JOMOMOTOI0 0e3roTiBKOBOro mepekasy komrTiB 3 BIIP Ha paxyHok mponasiis: BnacHuk bIIP
3lificHIOE ckaHyBaHHs QR-komy, HamaHOTO MpojaBieM ToBapy abo MOCIYTH, Ta MiATBEPXKYE IUIATIK 3aco0amu
Mob6insHoro gomatky O.Bank, micist miaTBepaxkeHHs ruiaTexxy bank 3ailicHroe mepepaxyBaHHs kowtiB 3 BIIP nHa
paxyHOK IuaTbkHoi yctaHoBH iPay, sika gaji 31iHCHIOE TepepaxyBaHHs KOILUTIB HAa PaXyHOK HAJIE)KHOTO OTpUMYBaya.
ITopsimok po6oTy Ta KopucTyBaHHS MeTomy omiati «Miil 6aHK» BU3HAYAIOTHCS IUIATIKHOIO ycTaHoBoto iPay (TOB
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«TOBAPUCTBO 3 OBMEXEHOIO BIAITOBIJIAJIBHICTIO «YHIBEPCAJIBHI IVIATDKHI PIIHEHH S1»).
Mob6inbauii gomatox O.Bank (mani — O.Bank) — nporpamue 3a0e3rneueHHs, NpH3HAYEHE JJIsS poOOTH Ha
cMapTQoHax, IIAHIIETaX Ta IHIIMX MOOUIBHUX €IeKTPOHHUX IPUCTPOSX, 3a IOMOMOrolo sikoro Kopucrysad iHiLioe,
a bank BUKOHYe OaHKIBCHKI omepaiii, Bu3HadeHi muMu [IpaBmmamu. baHk Moke caMOCTIHHO 3MIHIOBATH TEpEITiK
0aHKIBCBKHX OTepallili, BUKOHAaHHs SKWX JOCTyMHE uYepe3 MoOinpHHH nonatok. KopucTyBad Mae MOXIHMBICTH
3aBanTaxkutn O.Bank uepes BianosinHi cepsicu (Google Play, App Store, AppGallery), sxi nminTpumye omnepariiina
crcTeMa MOOUTEHOTO TIPUCTPOIO.
MobinbHuii nuiatickauii noaarok (Ilnatixkuuii 3acTocyHok) — nmporpaMue 3a0e3nedeHns, mo aae 3Mory Kimienty
iHiIifoBaTyu miatikny onepairo 3 BIIP (y Tomy umc:i 3a JOOMOTOI0 IUIaTHKHUX IHCTPYMEHTIB) Ta / a00 31iHCHIOBATH
iHmn omepariii, mependadeHi JloroopoM. MoOINBHMI TUTATIXHHIA JOAATOK BCTAHOBIIOETHCA KitieHTOM Ha
MMOPTATUBHUMA TPHUCTPIA OCOOMCTOTO KOPHUCTYBaHHS, OOJaJHAHWK BJIACHOIO OTEPAIiHOI0 CHCTEMOIO 30KpeMma,
MOOLIbHMK Tene(oH, CMapTQOH, IUIAHIIET, CMApT-TOXMHHUK Tomo (mami — [lopraTuBHMI NpUCTpiii), abo
pO3MilIeHUH Yy maM'aTi MOOUTBHOTO IUIATIKHOTO I1HCTPYMEHTa, 3a JONOMOroi skoro KiieHT Mae TexHIuHY
MOJKJIMBICTH 3ICHIOBATH OILIATy BapTOCTI TOBApiB i MOCIYT Ta iHIII omeparlii 3 BUKopuctaHHsaM TexHosorii NFC.
MoBua3na 3roga — cnoci®é BusBieHHs KiieHTOM 3rogu npuiiHATH 3MiHu 1o [IpaBun Ta/abo IlpaBumamu
kopuctyBanHs BIIK Ta/abo ymoB OaHKIBCHKMX NpOAYKTiB, Ta/abo Tapudis, mo 3anpomonoBani bankom, B
nependauennx llpaBunamu Ta/abo IlpaBunamm kopuctyannHs BIIK Ta/abo ymoBaMu 0OaHKIBCBKOTO TPOIYKTY, B
3B’SI3Ky 3 BIJICYTHICTIO MMHCEMOBO BHPaXKCHUX 3amnepedueHb KitieHTa 10 CIUIMBY Tepen0adeHoro sl IbOTO CTPOKY.
MIIC — mixkHapoHa TUTAaTKHA CUCTEMA.
HanpaBay miaatickaux mocayr — AT «Ines bank» (Hagaui - Bank).
Heraiino - HaWKOpOTIINH MOXJIMBHU CTPOK, aje HE IM3HIME HACTYITHOTO OIEpaIiiHoOTo AHS, V SKAH MaroTh
BUKOHYBATHUCs (B110YBaTHCS) BIAMOBIAHI JiT 3 MOMEHTY HACTaHHS MiJICTABH IS IX BUKOHAHHSI.
HeinenTudikoanuii kiieHT — piznyna ocoba, mo/10 sikoi baHK HE MPOBOIUB iCHTU(IKALIIIO.
HoBuii neno3utHmii kiieHT - 11e KitieHT, sxuii He yknaaas 3 bankoM q0roBip 0aHKIBCHKOTO BKIIATY.
HoBuii kpegurop — ocoba, sfika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAAKY HaOyina, 3a IUBUIBHO-IIPABOBUM
JIOTOBOPOM ab0 3 IHIIKX MiJICTaB 3MIHU KpeauTopa y 3000B’s3aHHI MPaBO BUMOTH 33 JOTOBOPOM MPO CIIOKHBUYHUI
KPEIHT.
OO0MiH MOBiTOMJIEHHAIMH 32C00aMH €JIeKTPOHHUX MOIITOBUX cepBiciB (e-mail) — rpyHTY€eThCS Ha MOXKIIUBOCTI
VKIIJCHHS IIPABOYMHIB IIITXOM O0OMiHY JincTaMu. B mepenbadeHnx yMmoBaMHu OaHKIBCHKHX MPOAYKTIB BHITAIKaX Ta
NOPSIIKY Takuii crmoci® (ikcyBaHHs BosieBUsiBIeHHs CTOpPIH BHKOPHCTOBYETHCS 3 BpaxyBaHHSM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOAABCTBOM. Taki MOBiJOMIJIEHHS MOXYTbh MICTUTH OKpIM TEKCTOBOi YAaCTHHH TaKOX
BKJIAJICHHS 3 CIICKTPOHHHUX KOMIH MOKYMEHTIB, SKi MICTUTHMYTh ab0 Hi 300pa)KeHHS BITOWTKY BIACHOPYYHOTO
nianucy (neuatku) KimienTa Ta/ab0 yrnoBHOBaxkeHOT ocoon baHKy.
O0MiH (dakcokonmisiMu JOKYMEHTIB — IPYHTYETHCS Ha MOJMJIMBOCTI YKJIaJeHHS MPaBOYMHIB LUIIXOM OOMiHY
miuctaMu. Y miepeOadeHnx YMOBAaMH BiIOBITHMX OaHKIBCHKMX MPOAYKTIB BHUMAAKaX JaHWN crocid (ikcyBaHHS
BoJieBHsiBIIeHHS CTOPIH BUKOPUCTOBYETHCS 3 BpaxyBaHHSM OOMEXCHb, BCTAHOBJICHUX YWHHHUM 3aKOHOJABCTBOM.
Komii 1oKyMeHTIB, SIKi HaJICWJIAIOTHCS TaKUM YHHOM, MOBHHHI MICTUTH 300paKeHHS BiJIOUTKY BIACHOPYYHOTO
migmucy (mevatkn) KirieHra Ta/abo ynmoBHOBakeHO1 ocoOM baHky, a y mojanbmioMy MoOBWHHI OyTH 3aMiHEHI Ha
JIOKyMEHTH, BUKOHAHI Ha MTAaIlepOBUX HOCISAX Y TUCHEMOBIH (hopMi.
O00B’s13K0BUIT MiHIMAJIbHUN MIATIK — cyMa, Ky KimieHT 000B’S13K0BO OBUHEH CIUTATUTH (Y TOMY YMCII Mij 4ac
aii IlineroBoro mepiony) He mi3Hime ocTaHHbOro AHA [lnarixuaoro mepiomy. OGOB’S3KOBUI MiHIMAJIBHUM MIaTiX
po3paxoByeTbess bBaHKOM SIK BiICOTOK BiJl 3araiibHO CyMH 3a00proBaHOCTi (CyMa 3a00proBaHOCTI 32 TUTOM KPEIuTy,
HApaxOBaHUX MOTOYHUX Ta MPOCTPOUEHHUX MPOIEHTIB/KOMICii/miTpadiB) craHOM Ha KiHenb Po3paxyHKOBOTO JHS.
Po3mip O60B’s13k0BOr0 MiHIMAJIBHOTO MJATEXy 3a3HauaeTbes B Tapudax banky, ane He moxe Oytu menuie 1%.
Sxmo ocranHiii Aenp [lnatikHoro mepiomy mpumamae Ha BHUXiOHWA abo HepoOoumit neHb, To OO00B’S3KOBHI
MOMICSIHAN TIIATIK HEOOXIMHO CIUIATHTH HE IMi3HIIIE OCTAaHHBOTO OIMEpaIiiHoro (poOOoYoro) IHS, M0 MEepeaye
ocranHboMy AHIO [TnatixxHoro nepiony.
OsepapagT — KOPOTKOCTPOKOBUH KpeauT (10 12 micsuis), mo Haxaetrbes: bankom Kitienty Ha ymMmoBax moBepHEHHS,
CTPOKOBOCTI, OTUIATHOCTI IS 3MIMCHEHHS CBOEYACHOTO (DiHAHCYBAaHHS IMIOTOYHUX Ta/a00 HerepeadavyBaHUX BUTPAT
KitienTa TOHAJ 3aJMIIOK KOINTIB Ha OaHKIBCBKOMY IOTOYHOMY PaxyHKY 3 YTBOPEHHSIM J€0OSTOBOTO CallbJ0 3a
0aHKIBCHKUM ITOTOYHUM PAXyHKOM.
Omnjiata yacTMHAMH — CTIOCIO OIUTaTH 32 PaxXyHOK KPEAWTHUX KOIITIB BapTOCTI TOBAPY B TOPTOBEIHHO-CEPBiCHIN
Mepexi, IKUI TO3BOJISE CITIATUTH BapTICTh TOBAPY JAEKIIbKOMA IUIaTeKaMHu.
Oco0u, noB’s13aHi 3 NOJITHYHO 3HAYYLIUMH 0co0aMH - (i3n4HI 0coOH, sSIKi BiAMOBIAIOTH X04a O OAHOMY 3 TaKHX
KPUTEPIiB:
® BiJOMO, ITIO TaKi 0COON MAFOTH CITIIBHE 3 TIOJITHIHO 3HAYYIIOI0 0c00010 OeHedimiapHe BOJIOMIHHS IOPHIUTHOIO
0c000t0, TpacToM ab0 IHIIUM MOJIOHUM MTPABOBUM YTBOPEHHSIM a00 MalOTh Oy/Ib-sKi 1HIII TiCHI IiTOBI 3B’ 3KH
3 HOJITUYHO 3HAUYILMMH 0co0amu;
® ¢ KiHIeBUMH OeHedilliapHUMHU BIIACHUKaMHU IOPHIWYHOI 0coOu, TpacTy abo iHIIOro moaiOHOTO MPaBOBOTO

YTBOPEHHSI, PO SIKi BiZIOMO, 1[0 BOHU Jie-(hakTo OyJin yTBOPEHI sl BUTO/IU TOJIITHYHO 3HAYYIIUX OCi0.
OTtpumyBay - oco0a, Ha paxyHOK SIKOT 3apaxOBY€ThCS CyMa IUIaTHKHOI onepatii abo sika OTpUMY€ CyMy IIaTiXHOT
oreparlii B roTiBKOBi# opMi.



Odiuiitnmii caiit banky — BeO-cTopinka banky B mepexi [aTeprer: www.ideabank.ua.

Maker mocayr banky (IlakeTt) — KOMIUIEKC OaHKIBCHKUX TOCIYT, SIKI HaJJal0Thcsl baHkoM y Habopi, epedauecHoMy

yMOBaMH OaHKiBCBKOTO HPOIYKTY.

MMaptaep (IIpomaBens ToBapy) - cy0’eKT MiANPHEMHHIBKOI MISIIBHOCTI, 3 AKUM baHK yKIIaB IOTOBIp PO

CHiBpOOITHULITBO 11010 OIIaTH YaCTHHAMM Ta SIKUH 3M1MCHIOE AisUTbHICTH 3 TOPTiBii ToBapamu.

[acnopT cno:kuBYOro Kpemuty — iHQopMalis Mpo YMOBH KpPEAWTYBAaHHS, Y TOMY YHCIi NETaJbHUN PO3MHUC

opieHTOBHO] 3aranbpHOi BapTocTi Kpenuty, sixka Hanaetscs [lo3nvanbHuKy.

IlinbroBuii mepiog — MpOMIXOK H4acy, IPOTITOM SKOTO HAPaxOBYETHCS MiIBIOBa MPOIEHTHA CTaBKa 3aKOPUCTYBAHHS

KPEIUTHUMH KOIITAMH JUIsl 3[iMCHEHHS TUIaTLOKHUX omepaniil. Tpusaicts [lineroBoro mepiomy, po3Mip MiIbroBoi

NPOLIEHTHOT CTaBKM Ta BUAM IUIATDKHUX ONEpaliid, s SKUX MOXKE 3aCTOCOBYBATHCH IUIBroBa MPOLIEHTA CTaBKa,

BHU3HAYAETHCSI YMOBAMH BiATIOBITHOTO OAHKIBCHKOTO MPOAYKTY Ta YHHHUMHE Tapudamu banky.

MIH-kox — (nepconansHuii inenTrdikaniiauii Homep, B C1O 10 moxe BukopucroByBaTucs sik PIN- kox) e Habip

mudp, ado OykB i mUdp, BIAOMHHA JIMIIE KOPUCTYBady €JIEKTPOHHOTO IUIATKHOTO 3aco0y 1 moTpiOHMiA 1 ioro

imeHTHGIKail Ta aBTeHTH(DIKAIi i 4Jac 3iHCHEHHS oOrepalliii i3 BUKOPHUCTaHHSAM EIIEKTPOHHOTO AT KHOTO
3aco0y. [TTH-kox Moxe OyTH Ha nariepoBoMy Hocii abo y Buriisizi enekrpoHHux ganux (Enexkrponnnii [TIH-kox).

InaTizkna incTpykuisi — posnopsipkeHHs Kiienta baHKy 11010 BUKOHaHHS TUIATDKHOI omeparii sKke HaJaeThes

Knienrom no banky Ta BigmoBimae tunoBuMm ¢(opmam, HaBeneHuM B Jlomatkax. Kmient moxe Hagatu no baHky

IInaTixHy IHCTPYKIIO y TPUBHI 6€3 JOTpUMaHHS TUIIOBOI (GOpMH, ajie i3 3a3HAYCHHSIM HACTYITHUX 00OB’SI3KOBUX

PEKBI3UTIB: JaTa CKJIaJaHHSA 1 HOMEp JOKYMEHTA;, JaTa BaJIOTYBaHHS; IUIATHUK, YHIKAJIBHUH ineHTHdIiKATOp

IUIaTHUKA a00 HalilMEHyBaHHA / MPi3BHILE, BIACHE iM s, 0 OATHKOBI (3a HAsABHOCTI); KOJ IUIATHUKA Ta HOMEp Horo

paxyHKy; HajaBad IUIATDKHMX MOCTYI IUIaTHUKA; cyMa OU(paMu Ta CIOBaMM; NPU3HAUCHHS IUIATEXY; MiJIHC

TUIATHUKA; OTPUMYBa4; YHIKaJIbHUN ieHTU(IKATOp OTpuUMyBada abo HaliMEHYBaHHS / MpI3BUILE, BIACHE iM’s, 110

0aThKOBI (32 HASIBHOCTI), KO OTpUMYBada Ta HOMEp HOro paxyHKy; HaJaBay IUIaTHKHUX HOCIYT OTPUMYBaya, MiAnuc

HaJaBayda IUIaTDKHUX MOCIYT; AaTa NPUHHATTS A0 BUKOHAHHS Ta JaTa BUKOHAHHA (IJIS IUIATDKHUX 1HCTPYKLIH y

nanepoBiit popmi).

InaTizkHa onepais - rOTiBKOBe Ta 0e3roTiBKOBE MOMOBHEHHSI paXyHKY, ornepalii 3 0e3roTiBKOBOi OIIaTH TOBapiB

ta mociayr 3a momomororo BIIK, 0e3roTiBkoBHMil mepeka3 KOIITIB, 3HATTS KOINTIB TOTIBKOIO HE3aJIEKHO Bil

MIPaBOBITHOCHH MK TUTATHAKOM 1 OTPUMYBaUeM, SIKi € MiICTaBOIO I 1Tb0T0. Omeparlii 6e3roTiBKOBO1 OIUTATH TOBAPIB

Ta MOCHYT, 3A1MCHEHI 3 METOr Tpu0aHHs (IHAHCOBHUX aKTHURBIB Ta/a00 ¢inancoBux nociyr (kogq MCC 6211, 6012),

SIBIISIIOTBCS OTIEPALisIMH 3 O€3rOTIBKOBOTO IIEpeKa3y KOLITIB.

IInartixkna cropinka baHky — 3axulieHa iHTepHET-CTOpiHKa, Ha SIKii BimoOpaxaroThes peksizut BIIP abo iHmoro

paxynky Kiienra banky (orpuMyBaua) /Ui 3apaxyBaHHs KOIITIB IUISXOM 1HILIIOBaHHS O€3rOTiBKOBOTO IEpeKaszy

riaTHUKOM. [lepeka3 Moxke 31iHCHIOBATHCH 3 BUKOpUCTaHHAM QR-Komy, peKBi3UTIB IUIATDKHOI KapTKu!, a Takok

cepsiciB GooglePay/Apple Pay/Click to Pay!. Ha ITnarixuiit cTopinmi banky, B 3aJIe)KHOCTI BiJ THITy orepariii, B

PEeKBI3UTaxX paxyHKy OTpuMyBada Moxke OyTH BimoOpaxeno: IIIb Ta HOMep paxyHKy, HOMEp IOTOBOPY, PO3MIp

000B’SI3KOBOT0 MiHIMAJIBHOTO IUIATEXKY!, IPU3HAYCHHS IUIATEKY.

IMnatixkamii iHCTPYMEHT - TIEPCOHANI30BAaHUM 3aci0, MpHUCTpiii Ta/abo Habip MpoleAyp IS HaJaHHS TUIATLKHOT

IHCTPYKIIii, SIKi BiIITOBIAIOTH BUMOT'aM 3aKOHOIaBCTBa Ta morokeHi Kiriearom 1 barkom.

InaTizknmii nepioa — nmepiox yacy, npotsirom sikoro Kiient nosuneH cratuti O00B’I3KOBUIT MiHIMaTbHUUTIIATIK.

[Inarixuauit mepioa MOYMHAETHCA 3 JHSI, HACTYITHOTO 332 OCTAHHIM JHEM Monepeansoro Po3paxyHkoBoro mnepiony, Ta

TPUBAE [0 IHS 3aKiHYEHHS MOTOYHOro Po3paxyHKOBOro nepiony.

IInaTHUK - 0c00a, 3 paxyHKY SIKO1 IHIIIIOEThCA MJIaTiKHA OTIepallist Ha MMiACTaBl IIATKHOI IHCTPYKIii, a0o siKa iHILiI0e

TUIATKHY OIEpaliiio MUIIXOM MoaHH/(GpopMyBaHHS IIIATIKHOI IHCTPYKILIi Pa3oM 3 BiJIIOBITHOIO CyMOIO TOTiBKOBHX

KOIIITIB.

Mo3uyanbHuk — QiznyHa ocoba, ssKa KOPUCTYETHCS KPEIUTHUMU OaHKIBCHKHMH MpOoayKTaMu baHKy Ha mimcraBi

JOTOBOpY (YroJu) Mpo HaJlaHHS BiAMOBiIHOTO 0AaHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHIM yMoB [lorosopy.

MomiTuuHo 3Ha9yIi 0c00M - Bi3MUHI 0c0O0H, SAKi € HAIlIOHATTLHUMH, IHO3EMHUMH MyOIYHUMHU JliT9aMH Ta TiT94aMH,

SIKi BUKOHYIOTh ITyOJTiuHi (GyHKITI B MDKHAPOTHUX OpTaHi3allisax:

a) Hanionaasni my0aiuHi aisyi - ¢pizuuni ocodu, ki BUKOHYIOTh 200 BUKOHYBAJIM B YKpaiHi BU3HAYHI IMyOIiuH1
¢ynkuii, BinnoBigHo no nyHkry 37 Cratti | 3akony Ykpainm «IIpo 3amoOiranHs Ta MpOTHIIIO Jieramizamii
(BiIMHMBaHHIO) JOXOJiB, OJlep)KaHUX 3JIIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEpOPU3MYy Ta (piHAHCYBaHHIO
PO3IMOBCIOIKEHHS 30p0T MacOBOTO 3HHUIIICHHS.

0) Inosemnui myOuiuni gisui - Qisuyni ocobwu, sKi BUKOHYIOTH a00 BHKOHYBalIM BHU3HAuHI MyOniuHi QyHKUIi B

1HO3EMHHUX JIepXKaBax, a caMe:

TJIaBa Jep>KaBH, YPSIY, MIHICTPH (3aCTYITHUKH);
YJICHH TapJiaMeHTy abo 1HIIMX OpraHiB, 110 BUKOHYIOTh (YHKIIIT 3aKOHOJIABYOTO OpPraHy AepKaBH;
TOJIOBH Ta WICHH NPaBIiHb HEHTPAILHUX OaHKIB a00 paxyHKOBHX IaNaT;
YJIEHU BEPXOBHOTO CYAy, KOHCTUTYIIMHOTO CyTy ab0 iHIIMX CyTOBHX OpTaHiB, PIIEHHS SKUX HE
MiISTaI0 THOCKAPIKEHHIO, KPIM OCKapKEHHS Y 3B’ S3KY 3 BUHATKOBUMHU 00CTaBUHAMU;
® HaJ3BUYaliHI Ta MOBHOBaXHI IOCIH, TIOBIpEHi y CIpaBax Ta KEPiBHUKU LEHTPAJbHHUX OPraHiB BiHCHKOBOTO

! Micns rexniumnoi peanizanii
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YIIPaBITIHHS;
® KepiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX Y HATJISJIOBUX OPTaHiB ACP>KaBHUX MiANPHEMCTB;
® YJICHU KEPIBHUX OPraHiB MOJITUYHUX MApTiH.

B) Jifyi, Axi BUKOHYIOTH nmyOaiyHi (yHKUiI B MIKHAPOIHUX OpraHi3amisXx — mocajoBi 0coOM MiKHAPOIHHUX
opranizaiiii, sKi o0ifiMaroTh a00 0OifiMany mocamy KepiBHHKA (TUPEKTOpa, TOJIOBHU IpaBIiHHA a0o0 iHIIY) 9u
3aCTYITHHKA KEPiBHUKA B TAKUX OpraHi3aiisx ado BUKOHYIOTh Y BUKOHYBaM Oy/Ib-Ki 1HIII KepiBHI (BU3HAYHI
nyOuivyHi) ¢yHKUIT Ha HAHBUIOMY PiBHI, B TOMY YHCJi B MIKHApOJHHX MIKAEPKABHUX OpraHi3amifx, YICHH
MDKHApOIHUX IMapIaMeHTChKUX acaMOJIe, Cy i Ta KepiBHI ITOCaI0Bi 0COON MIKHAPOIHUX CYIiB.

Mopsanok noBepHenns kpenuty (I'padik maarexiB) — rpadik crutatu KilieHTOM matexiB Juiss 00CTyroByBaHHS

(morarieHHs) KpeaUTHOI 3a00prOBaHOCTI, BIAMOBIIHO 0 JOTOBOPY (Yroau) Mpo HajaHHsS OaHKIBCHKOTO MPOIYKTY.
I'padix mmaTexiB MICTHTB, PO3MIPH TUTATEXIB (3 PO3KPUTTSAM CKJIAJIOBUX YACTHH IUIATEKIB, 30KpeMa, HapaxoBaHi
MIPOIICHTH, TIOTAIICHHS TiJIa KPEIUTY, KOMicCii, CTpaxoBi Ta 1HII IIATEXI, 3T1THO 3 YMOBaMHU OaHKIBCHKOTO TTPOTYKTY )
Ta JaTH BHECEHHS IUJIaTeXiB Ha paxyHOK B banky. Jaroro moramenHs 3aboproBaHocTi 3a Kpemutom € mata
3apaxyBaHHs KOILUTIB Ha PaxyHOK IOTalIeHHs KpeauTy, nependaueHuii JloroBopoM KpeauTy, KOXKHOTO HACTYITHOTO
MICSIISI IO IIOBHOTO TTOTaIeHHs 3a0oproBadocTi 3a Kpemnurom.

IMocayra —nociyra abo mepenik nociyr, Bu3HaueHi JJoroBopoM KpeauTy, sika Hanaetbes [losnyansauky [Iponasnem,

Ha OIUIaTy K0T HaAa€ThCs KPEIuT.

Iorounuii paxynok (IIP) — paxyHok, skuii BinmkpuBaeThcst Kiienty baHkoM 3a HasBHOCTI HaJeXHUM YHHOM

odopmiienoi 3asBH Ha mpHeAHaHHS Ta/abo miamucanHs JloroBopy mpo HalaHHS OaHKIBCHKOTO IMPOAYKTY IS

30epiraHHsl KOIITIB 1 BUKOHAHHS IUIATDXKHUX OIEpalliii BiJIMOBIIHO 10 YMOB JIOTOBOPY Ta BHMOI' 3aKOHOJ/aBCTBa

Ykpainu.

IMpeacraBHuK KJIi€HTa — 0c00a, KA HA 3aKOHHUX ITiICTaBaxX Ma€e MpaBo BUMHATH IEeBHI Iii Big iMeHi KitienTa, B ToMy

YHCIl MiAMUCYBaTH 3asBy Ha NPUETHAHHS 10 IHOTO JloroBOpY.

IIpopaBsens — ropunuyHa ocoba/dizuuna ocoba-miampuemer, CTpaxoBa KOMIIaHis, rnpojasels Tosapis/Ilociyr.
HaiimenyBanns Ta nepenik [Ipomasis/[Ipogasuis Bu3nadeHo y JloroBopi kpenuty. Ilo Tekcty JoroBopy KpemuTy
okpemo [Iponasens 1/ [Ipoxasens 2 i T.1.

Paxynok moramennsi bBoproBux 3000B’s13aHb — paxyHOK, Biakputuii y banky mnst crutatu [lo3umyambHHKOM
Boprosux 30008’ s13aHb 3a JloroBOpoM KpeauTy, PeKBI3UTH SIKOIO BKa3aHO B JloroBopi KpeauTy.

PaxyHok-¢axTypa — 1oKyMeHT, mo Hagaerbesa [IpogaBiem KimieHTy-moKymiesi i MiCTUTH TIEPEITIK TOBAPIB, MOCITYT
PoOiT, iX KITBKICTh Ta MPONOHOBAHY IiHY a TAKOXX MOYKE MICTHTH XapaKTEePUCTUKH.

PEP - ¢iznuHa 0co0a, siKka € MOJITHYHO 3HAYYIIOK 0CO00K0, WIeHOM ii ciM'T a00 0c00010, MOB'I3aHOO 3 MOITUYHO
3HAYYIIOI 0c00010, ab0 iHMma ocoba, KiHieBui OeHedimiapHUK BIACHUK SKOi € TOJITHYHO 3HAYYIIOI 0CO00¥0,
YICHOM ii ciM'T 200 0C00010, TIOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIOK 0CO00F0.

PoGouwnii nenp — B pamkax 1poro Jorosopy nix Pobounm auem BBaxaeThcs bankiBcbkuii (onepauiiinuii JeHb) Oyab-
KU poOOUMil IeHb, v sSIKuil baHk BiAKpuTHi 1715 HagaHHS OaHKIBCHKHX MOCITYT/3MiiCHEHHS! 0aHKIBCHKUX OTIeparlii,
Ta y SIKWi OaHKU-KOPECTIOHACHTH baHKy BiIKpHUTI TS 3M1HCHEHHS OaHKIBCHKHUX OTepaIliii.

Po3paxynkoBa garta — octaHHil AeHb Po3paxyHKoOBOro nepiony, B skuil baHk 31iliCHIOE OCTaTOYHE HapaxyBaHHS
Ta CIVCAHHS/BUCTABJICHHS JIO0 TOTAIICHHS MPOIEHTIB 1 KOMiciid, 3rifHo 3 ymHHMMHU Tapudamu banky, a Takox
po3paxyHOK cyMu OO0B’SI3KOBOTO MiHIMAJIEHOTO TUTATEXKY.

Po3paxynkoBuii nepiog — nepion yacy, 3a skuii bank aHamizye onepauii Ha BITP. Ha mixcraBi Takoro anamizy
3IIHCHIOETHCS OCTAaTOYHE HapaxyBaHHS Ta CIIMCAHHS/BUCTABJICHHS O TOTAIIEHHS MPOLEHTIB 1 KOMICiH, 3rimHO 3
gyuaHAMU Taprudamu banky, a Takox po3paxyHok cymu OOO0B’I3KOBOT'O MIHIMAJIEHOTO TUTATEXKY:

1) HeinauBinyanbHuii (crangapthuuii) Po3paxynkoBuii nepiox (s goroBopis, ykiaagenux a0 27.03.2017p
BKJIIOYHO) 32 BigcyTHocTi Ta HasiBHOCTI IlinbroBoro nmepiogy — nepmuii Po3paxyHkoBuii nepiogy TpHuBae 3 JHS
BiIKpUTTS PaxyHKy 10 OCTaHHBOTO omeparniifHoro (po0o4oro) mHA HBOro X Micsnsd (BKIro4HO). [lomanpmri
Po3paxyHKOBI niepioid TPUBAIOTH 3 HACTYITHOTO JHSA MICIs 3aKiHYEHHS IMONepeaHporo Po3paxyHkoBoro nepioxy Ao
OCTaHHBOTO OTEePaLiHHOTO (PoOOUOT0) THSI KOKHOTO KAJIIEHAAPHOTO Micss (BKIIOYHO).

2) InpuBinyanabHuii PozpaxynkoBuii nepioj 3a BincyrHocri Ilinbrosoro nepioay:

- 1Jis1 A0TOBOPiB, yKaaaeHux 3 28.03.2017p. mo 30.09.2019p. (Bkar0uHo) — nieprmuii Po3paxyHkoBuii mepion
TpuBae 3 nHs Biakputts BIIP g0 Toro »x uucina HactymHoro Micsis. [lomanbini Po3paxyHkoBi mepiogu
PO3MOYNHAIOTECS 3 HACTYIHOTO JIHS MiCIIs 3aKiHUEHHS ToNepeIHboro Po3paxyHKoBOro nepiony Ta 3aKiH4yIOThCS
HACTYITHOTO MicsIs y naty Biakpurts BIIP.

- 14 aoroBopiB, ykiaagenux 3 01.10.2019 p. B mexkax 3 1 mo 24 (BKJIIOYHO) YUCJI0 Micsilfl — TIEPIITHI
PospaxyHkoBuii nepion Tpusae 3 1Hs BiaAKpuTTa BIIP 10 Toro % uncna HacTymHoro micsus (BKIr0uHO). [Toganbri
Po3paxyHKOBI nepioy po3MOYMHAIOTECS 3 HACTYIHOTO THS MICHs 3aKiHYEeHHS ronepenHboro PoszpaxyHkoBoro
MEPioAy Ta 3aKiHUYIOTHCS HACTYITHOTO MicAIls Y AaTy Bigkputts bITP.

- I 10T0BOPiB, ykJaaaenux 3 01.10.2019 p. 3 25-ro no ocTanHe ynca0 Micsns — nepuiniit PozpaxyHkosuii
nepiox TpuBae 3 qHs BigkputTs BIIP i g0 kiHng gHs 1-ro yucna, HacTymHOro 3a MmicsieMm BinkputTs BIIP.
IToganpmi Po3paxyHKOBI TEpioau TPHUBAIOTH 3 2-TO YHCIA MOTOYHOTO MICAI MO 1-mme 9ucio (BKIFOYHO)
HACTYITHOTO MICSIIS.

3) ImpuBinyansHuii Po3paxynkosuii nepioxa 3a HagsHocTi Iliibrosoro nepiony:

- Js a0roBopis, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 mo 24 (BKJIIYHO) YHCJI0 Micsiusl — MEepUINil
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PospaxynkoBwuii epion Tpuac 3 mHs BIAKpUTTS BIIP 10 TOTO % 9rciia HaCTYITHOTO MicsIls (BKIIFOUHO). [Tomambrmi
Po3paxyHKOBi nepioii pO3MOYNHAIOTECS 3 HACTYIHOTO JTHS MICHs 3aKiHYeHHS MonepeaHboro PozpaxyHkoBoro
nepioay Ta 3aKiHYYIOThCSI HACTYITHOTO Micsius y naty Binkpurts BIIP.

- JIs1 I0TOBOPiB, yKJIageHux 3 28.03.2017 p. B mepioa 3 25-ro 4ucjIa M0 OCTAHHE YUCJIO0 MiCSAUS — IIEPIITHI
Po3paxynkoBuii niepion TpuBae 3 AHs Biakputts BIIP i mo kiHms mHs 1-ro 4ucia, HACTYIHOI'O 3a MICAIEM
BinkputTs BIIP. ITomanbmi Po3paxyHkoBi mepioan TpUBarOTh 3 2-TO YMCIa MIOTOYHOTO MicsUs Mo 1-mre yncio
(BKITFOUHO) HACTYITHOTO MiCSIIIS.

Po3paxyHok 3arajbHoi BaptocTi Kpemuty — nmeranpHMII po3muc CKIAIOBHX 3arajbHOi BapTocTi Kpenwury,

peaybHOT PiYHOT MPOIIEHTHOI CTaBKM Ta JCHHOI BIZCOTKOBOI cTaBKku 3a JloroBopoM kpemuty. € HEBia €MHOIO

4acTUHOIO J[oroBopy Kpeaury.

Po3cTpouka — croci6 moramieHHS PIBHAMH YacTHHAMH (aHYiTETHHMH IUTaTeKaMHd) Bci€l cymMH ab0 YacTHHH

3aboproBaHocTi 3a KpeautHoto JiHiero abo MepeBeseHHs KOHKPETHOI BUTPATHOI omepaiii Ha YMOBH TOTallIeHHS

PIBHUMHM YacTHHAMHU (aHYITETHHUMH IIIATEXKaMu).

Cucremu aucranuniiinoro oociayropyBanus «ldea Online» (mamani — CJO 10) — mporpamHO-TexXHIYHHN

KOMITJIEKC, 110 HaJae MOXJIHBICTh KOPHCTyBayaM OTPHMYBAaTH iHQOpMaIliio mo iX paxyHKax 1 MpOAyKTax, Ta

3MIACHIOBATH JUCTaHLIMHE PO3MOPSIXKECHHS KOIITAMH Ha paxyHkax, Bigkputux y banky. CHO IO Bkmouae B cebe

Moo6ineamii momatok O.Bank ra WEB-Bepciro C1O 10.

Cnemmdikania — nokyment (crenudikamis abo paxyHOK-pakTypa), SKuid MicTuTh iHpopmariito npo [Ipogasms ta

ToBap, 1o KymyeThest 32 paxyHoK Kpeaury.

CranpapTHuii nopsiiok BHeceHHsI cyMu OO00B’A3KOBOr0 HIOMIiCSIMHOIO IJIATEKY - MOPSI0K BHECEHHS CyMU

O00B’A3KOBOT0 MIOMiCSIYHOTO TJIATEXKY — I KAPTKOBUX MPOIYKTIB, Y AKHX P03paxyHKOBOIO IMaTOIO € OCTaHHIM

omnepariiitauii (poOOYHit) AEHb KOXKHOT'O KaJICHAAPHOT'O MiCSILIsL.

Cron-mmct (CTON-cNUCOK) — IepestiK eIeKTPOHHUX IJIaTIKHUX 3ac001B, CKIIaJIeHUH 3a IEBHUMH iX PEKBI3UTaMHU, 32

SAKMMH 3yNHHEHE MpoBeneHHs onepaniid. 3anexHo Bix npasuna MIIC cron-nuct Moxke OyTH €lIEKTPOHHHUM Ta/abo

MarepoBUM.

CTpaxoBHK — CTpaxoBa KOMIaHis, siKa 3a3Ha4a€Thcs y JOroBopi (yroai) mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, 3

axoro KitieHT ykiiaB JOToBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS >KUTTS Bil HELIACHOTO BUIAIKY).

Tapudu banky — mepenik mociayr banky 3 BH3Ha4e€HHSM iX BapTOCTi, SKi € HEBil'€MHOIO YAaCTHHOIO IAHOTO

HoroBopy Ta [oroBopy mpo HaaaHHs OaHKIBCBKOTo NpoAykTy. bank BmpaBi 3miHioBaTH Tapudu 3a ymoBH

nosigomieHHs Kiienta B mopsaky, BcranoBieHoMy JloroBopom. Tapudu banky posmimyroTees Ha odiniiiHoMy

caiiti baHky.

TexcToBi noBioMIIeHHs1 3ac00aMi MOGJILHOTO 3B’I3KY — CYKYITHICTh CHCTEMATH30BaHUX all(haBiTHO-TEKCTOBUX

Ta nu(poBUX 3HAKIB (TEKCT), MO (opMyeTbesi bankoMm Ta mepenaeTbesi Ha HOMep MoOiTEHOTO npucTporo KimieHnta

a00 HaBMAaKH.

a) «USSD-noBinomaennsi — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi 1aHi JOAATKOBOT
MOCIYTW» - TEXHOJIOTiSl Tepenadi KOPOTKHX TEKCTOBHUX MOBIIOMIIEHb Ha MPUCTPOi MOOITBHOTO 3B’SI3KY
cnoxxuBauiB. USSD-noBinomieHHs1 He 30epiraerbesi B mam’sTi MOOITBHOTO HpUCTPOI0. MiCTUTh MPOMO3HLII0
Bbanky 3 MmoxximBicTio i1 KimieHTa 00paTi BapiaHTH: IPUAHATH MPOIO3UILiF0 a00 BiIMOBUTHUCH Bif HEl.

0) sms-noBinomaenns — Short Messaging Service — «cimyx0a KOpOTKHX TTIOBIIOMIIEHBY» — TEXHOJIOTIS, 1O IO3BOJISIE
3IiHCHIOBATH MPUHMaHHS-TIepeiady KOPOTKMX TEKCTOBUX MOBIJOMIIEHB 32 IOTIOMOT0I0 MOOIJIBHOTO MPHUCTPOIO.
Sms-1moBiZOMIIEHHS MOXKe OyTH 30epexeHe B ImaM’sTi MOOUTBPHOTO TpUCTporo. Mictuth mpono3umiro banky 3
MOIHMBicTIO st KitieHTa 00paTu BapiaHTH: MPUIHATH MPOTIO3UITiI0 00 BIAMOBUTHCH BiJl HET.

Texniunuii oBepapadt — cyma 3aboprosanocri 3a [1P, sika BUHUKIIa IpH NIEpEBUILICHHI JIIMITY BUTpPAT O TUIATHKHIHA

KapTLi Ta OJHOYaCHOMY IEPEBHILEHHI CYMH HE3HMKYBaJIbHOT'O 3aIHLIKY.

TexnoJioriss NFC — texHosmorist 6€3Ap0TOBOI0 BUCOKOYACTOTHOTO 3B’SA3Ky Ha HEBENHKI Biactani (mo 10 cMm), 1m0

BHUKOPUCTOBYEThCA JISl 3AIMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHKOPHUCTaHHSAM HU(POBOrO aHAJIOTy KapTKH Ta

Mo0iapHOTO TUIATIXKHOTO TOIATKY .

Toap - maitHO, MaifHOBI TIpaBa, po0OTa, MoCiIyTa, MmO Npuadae KimieHTt myis 3amoBosIeHHS TOTPeO, HEe TIOB’ SI3aHUX 3

HiATPUEMHHLIBKOTO, HE3aJIEKHOI0 MPOECiHHOI0 AisTbHICTIO 200 BUKOHAHHIM 000B’ SI3KiB HAWMAHOTO TIpalliBHUKA 32

pPaxyHOK OTPUMaHMX KPEeJUTHUX KOWITiB, siKki Bu3HayeHi y Cneuuncikanii [IpogaBus/3asBiui Ha MOKYNKY TOBapy,

HallMeHyBaHHS SKOT0 3a3Ha4yeHo y Jlorosopi.

Token — mudposuit ananor BIIK, enexkrtponne npencrapnenns pekBizutiB bIIK, sxi dopmyrorscs y MobinbHOMY

IUIaTHKHOMY JOJATKY.

ToproBenp — cy0'eKT MiNPUEMHHUIIBKOI JTiSUTBHOCTI, KWW, BIAOBITHO 70 AOTOBOPY 3 €KBaHpoM a0o IJIaTi>KHOIO

oprasisaini€ero, mpuitMae 10 00CITyroByBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEICHHS OTIATH BapTOCTi TOBAPiB

M OCITYT (BKJIIOYAIOYH MTOCTYTH 3 BUIa4i KOIITIB Y TOTIBKOBIH (opmi).

Tpau3akuis — onepauis, 3ailicHena 3a gonomororo BIIK Ha cyMy rpomoBux KOWITIB, IO BiANOBiAa€ BapTOCTi

npuadanoro ToBapy/ 3A1iCHEHOTO TIATEXKY.

dakcuMiJie — KOMis BIACHOPYYHOTO MIIUCY Ta/a00 MeYaTKH, sIka BHOCUTHCS B TEKCT IOKYMEHTY MEXaHIYHUM 200

€JIEKTPOHHUM LUTAXOM. TakuMm uynHOM, CTOPOHU MOXYTb, SKIIO Le nependadeno [Ipasunamu Ta/abo IlpaBunamu

kopuctyBaHHs BIIK Ta/abo ymoBaMu 0aHKIBCHKHX MTPOIYKTiB, BHKOPUCTOBYBATH (DaKCHMIiJie, BIITBOPEHE MEXaHITHO

(3a MOTIOMOTOI0 INTaMITy, KJIIIE) Ha IarepoBOMY MOKyMEHTI, ab0 B €JIEKTPOHHOMY BHIJIIIL (32 JOMOMOTOIO
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MIporpamMHOro 3a0e3MedeHHs ) Ha JOKYMEHTI B €ICKTPOHHOMY BUTJISII.

B sxocti 3pasky BrnacHopyuHoro minnmucy Kmienra CTOpOHW ITOMOBHIIMCS BHKOPUCTOBYBaTH mignuc Kiienrta y
Horosopi nmpo HagaHHs OaHKIBCHKOT'O MPOIYKTY.

3pa3ok nevatku banky HaBeaeHo B JaHoMy JloroBopi.

3pa3oK BIACHOPYYHOTO MIAMKUCY YIIOBHOBaXKeHOT 0coO0u baHky HaBeneHO B JaHoMy Jlorosopi.

®dinaHcoBUii HOMep — HOMep MOOUTBLHOTO TenedoHy KiieHTa ykpaiHCBKHX OIlepaTopiB MOOUTBHOTO 3B SI3KY, SIKHH
KitienT 3a3Havae y 3asBi Ha mpuemHAHHSI, TOTOBOpi (Yroi) Mpo HaJaHHSA OaHKIBCHKOTO MPOAYKTY a0 B IHIIMX
3asBax Kiienra y Bigminennsx banky a6o 3acobamu C/1O 10 i migrBepmxenuii KirieHToM, K HOMEp TenedoHy 3a
JIOTIOMOTOI0  SIKOTO MOK€ TIPOBOAMTHCA AWCTaHLilHa aBTeHTH(]ikamis KiieHTa, yKiIaJeHHS NpaBOYMHIB,
o0CITyroByBaHHs, MiATBepIXeHHS (QinaHcoBux onepaniii (OTP), mnoBimomsieHHS po3Mipy NOpPOCTPOUYECHOI
3a00pTOBaHOCTI, HEYCTOWKH Ta IHIMUX TUIATEXKIB.

Hudposa kapTka — OaHKIBChKA IUIATIXKHA KapTKa JI0 OAHKIBCHKOTO MOTOYHOI'O PaxyHKY, sKa BUIIYCKA€ThCS 0€3
(i3MYHOTO HOCIS, 10 MICTUTH B €NEKTPOHHIH (opMi AaHi, HEOOXiAHI IS 1HILIFOBaHHS IUIaTLKHOI omepauii Ta/abo
3MiACHEHHs IHINX OTepalliif, BU3HaYeHUX JOTOBOpoM, siki Kirienty moBigomisie bank. [ludposa kapTka nmependadae
3MiACHEHHs O0€3roTIBKOBUX ONepalliii B TOPTriBeNbHIH Mepexki Ta B Mepexi [HTepHeT 3 BUKOPUCTAHHSM ii PEKBI3HTIB.
Hudposa kapTka Mosxe OyTn Bukopuctana KiienToM 1iist 371iiCHEHHS onepaliil uepe3 OaHKOMaTH, 10 J03BOJIIOTh
3MIHCHEHHS OIepalii 03 BHKOPUCTAHHS IUIATIKHOI KapTKH Ha (Pi3WIHOMY HOCII.

Bci iHmn TepmiHM BXKUBAIOTHCS B IIbOMY JlOroBOpi B 3HAa4YEHHSX, SKMMHA BOHM BH3HAUY€HI 3TiTHO 3 HOPMAaTHBHO-
MpaBOBUMHU akTamMu HamioHanpHOro OaHKy YKpaiHM, IHIIMMH aKTaMd Jil04OrO 3aKOHOJABCTBa YKpaiHU Ta
npaBunamu MIIC.

Hudposuii Baacuopyunuii mignuc (LIBII) - BmacHopyuHmii mimmuc (i3uvaHOi 0COOW, CTBOPEHHMH Ha €KpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO IMOB’S3aHUH 3 €NEKTPOHHUM JAOKYMEHTOM, MiAMUCAHUM ITUM
MiAMACOM.

YaT-00T - AWCTaHIIIIHMI KaHAI OOCIyTOBYBAaHHS, IO JO3BOJISIE B PEXXHMI PEabHOTO 4acy 3IiHCHIOBaTH OOMiH
MHTTEBUMH TOBigoMIeHHSAMH MK Kiieatom Ta bankoMm, a TakoX Mae JOCTYyIHHE cepBic (OMIlif0), M0 Hagae
MoknuBicTh Kitienty otpumatu psn nocnyr (Sender, Viber ta iH.).

Yuenu ciM’1 - 4onoBik/ApyxrHa a00 MPHUPIBHAHI JO HUX 0COOU, CHH, I0YKA, TACHHOK, ITa9epKa, YyCHHOBIIEHA 0c00a,
oco0a, sKa mepedyBac ij] OIMiKOW ado MIKITyBaHHSM, 34Th Ta HEBICTKA 1 MPUPIBHAHI IO HUX 0cOOM, OAaThKO, MaTH,
BITYMM, Ma4yXa, yCHHOBIIOBaUi, OMIKYHHU YH MiKIyBaJTbHUKH.

Bank ID — cucrema Bank ID HauionansHoro 6anky YkpaiHu — HalliOHaJIbHA CUCTEMa €JIEKTPOHHOI AUCTaHLiHHOT
inenTrdikarii, ska BUKOHy€e (QYHKIIIT 00IIKOBOI 1 3a0e3neuye 3MiHCHEHHs eIeKTPOHHOI AUCTaHIiIHOI ineHTndikamii
¢Gi3nYHMX OCI0 MUITXOM TIepellaBaHHs IEPCOHANBHUX JJAHUX KOPHCTYBayiB aODOHEHTOM iZICHTH(IKATOPOM a0OHEHTY
— HajJaBady IMOCIYT, a TAKOX 3AIMCHIOE OOJIIK KiJIBKOCTI Ta oOcATy HagaHuX aOOHEHTaM MOCIYT 3 €IeKTPOHHOI
TUCTAHITIAHOT iIeHTH(IKaITii.

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-—Xx 3HauHuii Kkoj Oe3INeKH, SKHK
HAJPYKOBaHUM Ha 3BOPOTHiH cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamosinHo, abo sikuii
BimoOpaxkaeTbes 3a BiamoBigauM 3anmutoM Kiierra y CHO 10 micns ycmimHoro miaTBepakeHHs KirienToM 3anmuTy 3a
nmorioMororo OTP 1 BUKOPHUCTOBY€ETHCS, SIK TOAATKOBHH 3aXUCT BiA MiAPOOKH KapTKU Ta 3a0e3MeUeHHs Oe3MeKu Mpu
onyaiiH miarexax. Homep CVV2 abo CVC2 e mianucom Kitienta ta mpupiBHioeTsest no [1IH-koxy mpu orumati
TOBapiB Ta MOCIYT y Mepexi [HTepHeT.

Click to Pay — crioci6 oHnaifH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBeneHHsI KilieHTOM peKBi3HTIB KapTKU
BpY4YHy mix 4ac o¢OpMIIEHHS 3aMOBJICHHS (HE MOKJIAZA€ThCAd Ha HOMEpP OCHOBHOTO paxyHKYy («PAN») mms
€JIEKTPOHHOI KOMepIIil), SIKUI 3MEHIIy€e PU3UK IIaxpaiicTBa Ta 3abe3nedye BUILUI PiBEeHb YCHIIIHOI aBTOpH3aLlii.
QR —xon (anra. quick response — mIBUAKHUIA BiIryK) — MaTpUIHUNA KOJA (IBOBHMIPHHUM IITPUX-KOM), Y BHUTIIAII
rpadigHOrOo 300paXKEHHS, SKWUH MICTHTH 3aKOIOBaHy IiH(oOpMaIlio o0 OoTpuMyBada KOMTIiB. Bin Moxe
nepeaBaTHCs K 300pakeHHs abpo K 3akoJi0BaHui y dopmaTi Base64 psjiok, 110 MpencTaBiisie 1ie 300paxeHHs 1
NpU3HAYEHHUH AJIs1 CKaHyBaHHS 3a JOIOMOI0I0 MOOUIBHOTO IIPUCTPOIO, CKaHEpa IITPUX-KOAY abo mepenadi y BUMIAAL
MMOCHJIAHHS 3 METOI0 IBHAKOI Ta OE3MOMMIIKOBOI Tiepemadi PeKBi3UTIB omeparii mepeka3dy komrTiB. QR-kox
tdopmyetbes 3acodamu CJ1O 10, Ha [TnatixHil CTOPIHI Ta IHITMMHU TPOTPAMHUMHU KOMILIEKCAMH.

WEB-Bepcis C1O 10 (WEB-Bepcist) — ouH i3 BHIIIB AUCTAHIIITHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS, 3ac00aMu
SKOTO JOCTYII 10 PaxyHKIB Ta OIepaLii 3a paxyHKaMH 3a0e3neuyeTbes B Oynb-sKUi 9ac Ta 3 OyAb-sKoro Opaysepa B
Mepexi [HTepHer.

2. 3ATAJIBHI TIOJIO’)KEHHSA

2.1. JloroBip BU3HaYa€ yMOBH Ta HOPSIOK HafaHHA baHkoM OaHKIBChKHX MpoayKTiB Kiientam.

2.2. JIoTOBip MICTUTH AETalIbHUIA, MPOTE, HE BUUEPIIHUI OMUC OKpEeMHUX OaHKIBCHKUX MPOAYKTiB. [Hpopmamis mpo
BCI aKTyanbHi YMOBH OaHKIBCHKHMX NMPOIYKTIB, SIKi MPONOHYI0Thcs KiieHTy 3a 1M JloroBopoM po3milyeThcst Ha
odimitHoMy caiiti banky ta y BigmimeHHsx.

2.3. Axuenrtyroun gaHuii JoroBip mIUISIXoM miAnucaHHs 3asBM Ha TpUeTHaHHS abo JloroBopy mpo HamgaHHS
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0aHKIBCHKOTO TPOAYKTYy, KimieHT 06e33acTepeXkHO TOTOKYEThCS 3 yYMOBaMH IhOro JlOroBopy Ta OTpHMYE
MOJKJIMBICTh KOPUCTYBATUCS OKPEMUMH OaHKiBCbKUMH TPOTyKTaMH, iHpOpMaIlisl po sKi po3MimieHa y BiggineHasax
Ta Ha o¢iuiiiHomy caiiti banky.
2.4. Tigkmrodyends, 3MiHa%, po30aokyBaHHs, aeaktuBamis PinancoBoro nHomepy KiieHra moxe OyTH 3milicHeHa
IUIAXOM TOJIAaHHS BIJNOBIIHOI MUCHMOBOI 3asBU y BimminenHs, a OmokyBaHHs (PIHAHCOBOIO HOMEPY MOKIIHUBE
BUKJIIOYHO Yepe3 KoHTakT-1eHTp, Mpy LbOMY HiJCTaBOI0 BUKOHAHHS orepalii 0JIOKyBaHHS € BCTAHOBJIEHHS 0COOU
3rigHo 3 BUMoramu banky Ta 3ammc posmosu 3 Kiientom.
Onmnepartis 3 MAKITIOYEHHS, 3MiHH, OJIOKyBaHHS, p030JIOKYBaHHS, JeakTHBallii @1HAaHCOBOTO HOMEPY 3AiHCHIOETHCS HE
mizHime 1 (ogHOro) podoYoro JHsS 3 MOMEHTY iHII[IFOBaHHS BiAMOBiAHOI omnepalii. bank iHpopmye KiienTa npo
CTaTyC BUKOHAHHS OTIeparlii MmiIKII0YeHHs, 3MiHH, OJOKYBaHHs, po30JIOKYBaHHs, eakTuBallii GiHaHCOBOTO HOMEPY
SMS-TIOBIOMIIEHHSIM, y pasi:

» YCIIIHOCTI — MiATBEPIKESHHS, 1110 OIepallis 3AiiiCHeHa yCITIIIHO;

» He YCIIIIHOCTI — IOBITOMJICHHS, IIO OIEpAIlil0 HANpaBIEHO Ha JoompaloBaHHs. [licis ycmimHoro
BUKOHAHHS OIepariil KITIEHTY HalpaBIII€THCS SMS-TIOBITOMIICHHSIM PO YCIITTHICTS.
[Migxnrouenns/3mina PiHAHCOBOrO HOMEpPY MPHUBOJIUTH IO aBTOMATHYHOI 3MiHM HoOMepy TelieoHy, sKuii OyB
3a3HavyeHuil ans texnonorii 3D-Secure Ta mocnyru sms-6aHKIHT He Mi3Hime 1 (0gHOTro) podoYoro AHS 3 MOMEHTY
IHIIIFOBaHHS BIIITOBIAHOI OMepalrii.
2.5.BinnoBiHMi paBOYHH JIi€ 3 ypaxyBaHHsIM YnHHHX TapudiB banky.
2.6. KimieHT Hece BUKIIIOYHY BiJIIOBIIaNbHICTE 32 30€PEKEHHS Ta HEPO3TOJIOIIEHHS JaHUX, 0 BUKOPUCTOBYIOTHCS
BankowMm mns vioro inenTudikarii (inauBigyansHa oonikoBa iHgopmairist, Jlorin, [Tapons, ®dinancoBUiHOMEp TOIIIO).
2.7.1lopsinok 3MiHu PiHAHCOBOTO HOMEPY, 1HIIMX KOHTAKTHUX HOMEpIB TeneoHy Ta aApecH eNeKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina ®iHaHCOBOTO HOMEpY, IHIIMX KOHTaKTHUX HOMEpIB TenedoHy 3midcHIOEThCs KilieHTOM muisixom
3BEpHEHHS 10 BiamineHHs baHKy i3 BiMOBiIZHOIO MHCEMOBOIO 3asBOIO.
2.7.2. 3mMiHa aZpecw eNeKTPOHHOI MOIITH 3AiCHIOeThCS KiTieHTOM MUITXOM 3BEpHEHHS 10 BiffAineHHS baHKy i3
BIJIMIOBITHOIO MMUCBMOBOIO 32518010 (260 3acobamu CJIO 1O 3a TeXHIYHOT MOKIIUBOCTI).
2.8.KiieHT Hece yci pU3MKU Ta HETaTUBHI HACHIAKM BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHSA MOOUTEHUM Tele(oHOM
Ta/abo BiamomigHO SIM-KkapToto i3 3akpituieHuM 3a HUM (DiHaHCOBHMM HOMEPOM, SIKIIO BiH HEBIIKIAIHO HE
noBizomMuB nipo 1ie bank yepe3 KoHTakT-11eHTp UM y OyAb-KUi 1HIINH TOCTYHMHHNA Ta e(eKTUBHUH cIoci0, mo He
CYIEpEUHTh MOJOKEHHM LIHOT0 J0roBOpy Ta BUMOraM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT MOTOMKY€EThCS 3 THM, MIO HOTO OYAYyTh TOBITOMISTH OyIb-SKAM YWHOM Ta B Oyab-skiid (opwmi,
BKJIIOYAIOYM, ajle HE OOMEXYIYHCh, IIISIXOM HAACWIAHHS JIMCTIB Ta IHIIMX MOBIIOMJIEHb (IHMCHMOBUX Ta
CJICKTPOHHUX ): Ha aJIPeCy MOro MPOKUBaHHS TOIITOI0, Kyp’ €pOoM, 0COOUCTO, Ha 1oro e-mail, Ha DiHaHCOBHIT HOMEP
a0o iHIMI KOHTaKTHUH HOMep TenedoHy Tomlo, 3 iHdopMamielo Mpo OaHKIBCHKI MPOAYKTH i mociayru banky Ta
MIPOTTO3UIISIMI CKOPHUCTATHCS OYyIb-SIKUMH OaHKiBCBKHMHU MPOIyKTaMHu i mociayramu banky. Butparu Ha nocraBky
KitienTy 3a3HaueHMX BUIIE MMOBIIOMIICHb MOKJIanaroThcs Ha bank. KilieHT TakoX Hagae CBOIO 3rojly Ha Iepeaady
iHpopMaLii TpeTiii cTOpoHi (KOJEKTOPChKii KoMMaHii), sika OyZe AiaTH Bif iMeHi baHKy, 3 MeTOI0 mepeBipkH Beiel
inpopmanii, monaHoi Kiientom banky 3 meTtoro orpumansas Kpenuty, B mopsaxy BU3HA4€HOMY 3aKOHOJABCTBOM
VYkpaiHu Ta 3 JIOTPHUMaHHSIM BCTAHOBJICHHX 3aKOHOJABCTBOM BHUMOT IMIOJO B3a€MOJIl 13 CHOXKHBaYaMH TPU
BpETYJIIOBaHHI MPOCTpoUeHoi 3a0oproBaHocTi. JlaHa 3roja HaJaeThCsl Ha HE BU3HAUEHHH CTPOK, MPHU3HAYCHA IS
CHCTEMAaTUYHOT0 BUKOPUCTAHHS Ta € IIHCHOIO HE 0OMEeKEeHHUH nepio]] yacy.
2.10. KiienT (abo oro 3akOHHUI MPECTaBHUK) 30008 A3aHMIA HE Mi3HINIE 3 (TPHOX) KAICHIAPHUX MICSIIIB 3 TaTH
HACTaHHA 3MiH BIIACHHX TEPCOHAIbHUX a00 KOHTAKTHHUX JaHUX NpoiHdopMmyBaTu baHk npo Taki 3MiHH, a came (aje
HE BUKIIIOYHO):
- 3MiHu abo BTpaTy YuHHOCTI ineHTudikamiitanx nokymentiB KiienTa, axi 6ynmu Hagani Kimieatom mo banky mpu
yknagadHi JJorosopy;
- 3MiHHU a0 BTpaTy YUHHOCTI iieHTH(]iKaliiHIX TOKYMEHTIB AepKaTelsl KapTKH, Ha iM s sikoro Kiient odopmus
JOJaTKOBY KapTKy a0 BinacHoro I1P, siki Oynu Hagani Kiienrom no banky npu yknananui lorosopy;
- 3MIHH aAPECH peecTparlii MicIls MPoKUBaHHA a00 3MiHU aapecH (PaKTUIHOTO ITPOKUBAHHS,
- 3miau ®iHaHCOBOTO HOMEPY a0 IHIIMX KOHTAKTHUX HOMEPIB Tene]oHiB;
- 3MIiHH a/IpecH eJIeKTPOHHOI MOIITH;
- peectparii abo mpunuHEHHs peectparii KimieaTa sk (i3M9HOT OCOOU-TIANPHEMITT Yy €AMHOMY e KaBHOMY
peecTpi IPUANIHUX 0¢i0, PI3UUHUX OCiO-MiApHEMITB Ta rpoMaachkkux hopmysans (EAPIIOY);
- HalytTs Knientom crarycy PEP;
[HbopMyBaHHS TPO 3MIHHM BJIACHHX IEPCOHATBLHHUX a00 KOHTAKTHUX MAaHUX 3MIHCHIOETHCS IIITXOM OCOOHCTOTO
3BepHeHHs Kiienta no BaHky i3 HagaHHSIM MiATBEPDKYIOUYMX JOKYMEHTIB (SKIIO TakKi JOKYMEHTH IepeadadcHi
YUHHHUM 3aKOHOJIaBCTBOM YKpaiHw).
2.11. KitieHT NOBiIOMIIEHUH Ta MOTOKYETHCH, 10 Tipu 31iticHeHHi peectpaii B C/1O 10 3 metoro Inentudikamii Ta

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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M dYac OTpUMaHHSA OaHKIBCBKHUX IIOCIYT, BHU3HAYCHWX Y MbhoMy JloroBopi, mepeBipka Ta OTpHUMaHHSA
ineHTU(IKaHUNA JTAaHUX [IOJI0 HHOTO B T.4. EJICKTPOHHUX BEPCii JIOKYMEHTIB, SKI MOXYTh MpPEJ’ SBISTUCS
(HamaBaTHuCs) HUM, MOKe OYTH 3/IIiCHEHA 3a JIONIOMOTOI0 EIEKTPOHHUX KaHAliB KOMYHIKaIlill, a caMe MeCEHKEPiB
(Sender, Viber, Yar-6ot, Facebook Messenger Ta iHmn), miaTa 3a TmepegaBaHHS Ta/ab0 OTpUMaHHS
ineHTudikamiiaux qanux st KiieaTa npu oMy BiICyTHSL.

2.12. bauk Juis 3nidCHEHHs BimjgasieHoi MUCTaHNiWHOI imeHTHdikanii Ta Bepudikanii KiieHTa BUKOpHUCTOBYE
HacTymHi cepBicu/TexHonorii Metox PPO, Bank ID, BKI Ta ixmi (3a HeoOXiIHOCTI).

2.13. KiieHT MOBIIOMJICHHI Ta MOTOKYETHCS, IO JUIS 3MIMCHEHHS BiamajaeHoi MUCTaHIIAHOI imeHTHdikarii Ta
Bepudikauii KimieHra BiH Hagae 3rogy Ha OTPUMAaHHS:

e 3 J1I4 - enextponHux komiit nokymentiB (ID kaptka abo 3axopmoHHME macnopt (B pasi BiacyTHocti ID
kapTku), PHKOIIII, metaganux, mo CTOCYIOThCS €IEKTPOHHOTO TOKyMeHTy, pdf, ¢oTo 3 E-macnopty;

e noctymy O.Bank no xamepu moOGinbHoro mapucroro Kimienta ans 3aificneHHst ¢porodikcauii Kiienra npu
npoBezieHHI ineHTHdikanii Kiienra 3 Bukopucranusm Meroay PPO, IS Ta 30epexeHHs eneKTPOHHUX
¢aitniB B 6a3i banky:

e 3 BKI - indopmarii momo kpeautHoi icTopii Ta qanux Kiienra;

e 3a gonomoroto cuctemu Bank ID nepconanpanx manux Kiienra.

2.14. bask Moke 3miiicHIoBaTH Bepuikallifo KIiEHTIB NMUIIXoM oTpuMaHHsa depe3 Cucremy Bank ID HBY
iTeHTUIKAIHUX JaHUX KJTIEHTA Y pa3i 0JIHOYACHOI0 JOTPUMAHHS HACTYITHUX YMOB:

® DpU3MK JIOBUX BIMHOCUH 3 KiIieHTOM ((piHaHCOBOi omeparii 0e3 BCTaHOBJICHHS AIJIOBUX BiJIHOCHH) €
HU3BKUM;

e 3arajbHUil JIIMIT Ha TNPOBEACHHS BUAATKOBHX (DiHAHCOBHX Omepaliii 3a BciMa paxyHKamMH Ta
€JIEKTPOHHMMH TaMaHIsIMH, Bigkputumu Kiienty B banky, He mepeBumiye 400 TucsS4 TpH Ha MicAIb
(exBiBaJICHT) Ha TIEpio]] BOEHHOTO cTaHy i 40 THCSY IpH Ha Micsllb (€KBIBaJICHT) Mici HOTo 3aKiHYEHHS Ta
400 THCcsY I'pH Ha PiK (EKBiBaJICHT);

e 3arajbHUI 3aJMIIOK 32 BCiMa paxXyHKaMH Ta €JIeKTPOHHUMH raMaHIsIMH, Binkputumu Kiienty B banky, He
nepeBuirye 400 THcsY TpH (EKBiBAJICHT) Ha mepio]l BOEHHOTO cTaHy Ta 40 TUCSY TPH (€KBiBaJIEHT) MicCIs
Horo 3aKiHUEHHS.

Sxmo, 3a pesynbTaramMu TpoBedeHHS baHKOM KOHTpoito noTpuMaHHi KilieHTOM BIiANOBIZHUX —JMITIB,
nepen0adyeHNX y LbOMY IyHKTI, OyJe BUSBIEHO ix mopymieHHS - baHk Omokye QiHaHCOBI omepariii 3a Takum
PaxyHKOM.
Jis 3usTTs ON10KyBaHHs KitieHT 30008’ s13y€ThCs TPONTH TIOBHOIIHHY ineHTH]iKAaIliI0 1 BepudiKkallito - BijganieHo abo
y BigainenHi banky.
2.15. baHK He BCTaHOBJIOE HOBI JiJIOBi BiTHOCHHH (y T.d. BIIMOBIISIE Y BIAKPUTTI PaxyHKY), a TAKOXK HE MIATPUMYE
ICHyI0Ui NiJIOB1 BiZHOCHHH (y T.4. BIAMOBIISE€ y MPOBEICHHI (DiHAHCOBHUX OIeEpalliii, po3puBae AUIOBI BiTHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUITAJKaX:
- sKOIo 37iMicHeHHs imeHTHdikamii Ta/ado Bepudikamii Kiienta € HemMoxmuBuM abo skuio B baHKy BUHHKae
CyMHIB CTOCOBHO TOT'0, III0 0C00a BHCTYIIA€ BiJ] BJIACHOTO IMEHI;
-BCTaHOBIICHHA KITieHTY HETPUIHATHO BUCOKOTO PU3HKY;
-HeHanaHHs KirieHTOM HeOOXiTHUX JUTs 3IiICHEHHS HaJIS)KHOT MePEeBipKH KITI€HTA JOKYMEHTIB YH BiJOMOCTEH;
- monanua Kiienrom um #ioro npeacraBaukoM banky HemoctoBipHOi iHdopmanii abo momanusa indopmamii 3
METOI0 BBeJICHHS baHKy B oMaHy;
-SIKIIO 3IHCHEHHS 11eHTHdIKaIlli 0cO0H, Bil iIMEHI a00 B iHTepecax sKOi MPOBOAMTHCS (piHaHCOBA omepallis abo
BCTaHOBIICHHS BUT'0JI00/IepKyBada (BUrogoHa0yBaya) 3a (piHaHCOBOIO OIEPALIE€I0 € HEMOXKIIMBHM;
- sxojo KimieHT BKIIFOUEHHWH 10 mepelniky ocid, MoB’sS3aHUX 3 MPOBAHKCHHSIM TEPOPUCTHYHOI MisITBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MiKHApOMHI caHKIii (mani — [lepermik ocib), 3a BUHATKOM BUTIAAKIB, Tepea0adeHuX
pe3omomismu Pagu besneku OOH;
-akmo KiieHT nie Bix iMeHi Ta 3a gopydeHHsM oci0 Ta/abo opranizauiii, siki BkimtoueHi no Ilepemiky ocib (3a
BHHATKOM BHIAJIKiB, IependadeHux pe3omronissmMu Pagn besnekn OOH);
- ko baHky Bifomo, 1o KoHTpareHTOM (hiHaHCOBOI omepallii a00 (iHAHCOBOKO YCTaHOBOIO, sKa 3a0e3meuye
3niicHeHHs 1i€el iHaHCOBOI omeparlii, € ocodu Ta/abo opraHizaiii, skux BrIrOUeHO 10 [lepemniky oci0;
- aK110 bank Mae izi03py 00 HEBIAMOBIIHOCTI XapakTepy (inaHcoBOi onepartii 1o Hagaaux Kiiearom abo ioro
KOHTpPareHTaMu CyIpOBiJHUX TOKYMEHTIB.
-akmo Kiient Brirouennid 10 Peectpy oci0, sskuM 0OMeXeHO NOCTYI A0 TpajbHHUX 3aKiafiB Ta/abo y4acTh B
azapTHHX irpax, SKIO y 3a3HadyeHoMy PeecTpi micTuThCs iHOpMAIlis PO BUKOPUCTAHHS TaKUMU OCOOaMH
KPEIUTHUX KOILUTIB [UIsl BHECEHHS CTaBOK.
2.16. bank Mae mpaBo BiAMOBUTH Y TPOBEJCHHI Mi103pinoi iHaHCOBOI oneparii.
2.17. BaHk y pa3i NpUUAHATTS pIlICHHS 00 BIAMOBU BiJ MiATPUMAHHS IIJOBHX BiIHOCHUH (0OCIYrOBYBaHHS
KiienTa) moisixoM po3ipBaHHs A1TOBUX BiTHOCHH:
-3aKpHBa€ BiANOBIMHUI paxyHOK (Ta npunuHse faito BIIK, 3a ix HasBHOCTI), AKIIIO onepaillii 3a UM paxyHKOM He
3MIACHIOIOTHCS MPOTATOM TPHOX POKIB IMOCTIIIB 1 Ha I[bOMY pPaXyHKy HEMA€E 3aJUIIKY KOIITIB;
-3aKpHBa€ BiAMOBiTHMI paxyHOK (Ta npunuHsie aito BIIK, 3a iX HasiBHOCTI) y pa3i HAABHOCTI 3JIMIIKY KOLITIB Ha
paxyHKy ITicJs MPOBEIEHHS 3aBEPIIATBHUX Orepaliii (HapaXyBaHHS BiJICOTKIB, CTSITHEHHS KOMICii, CTSITHEHHS
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KpeauTHOi 3a00pTroBaHOCTI, BUKOHAHHS IUIATDKHOI 1HCTPYKINI Ha MPUMYCOBE CHHCAHHS (CTATHEHHS) KOIINTIB,
BUILIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOIITIB 3a HajaHuMu Kitientom pekBizutamu) abo 30epirae
Ta 00JIKOBYE AJIS MOJANIBIIOT0 MOBepHEHHs KowmTiB KiienTy min gac oro 3BepHeHHs 10 baHky;
-3aKpHuBae paxyHku (ta npunuHsge giro bIIK, 3a iX HasBHOCTI), Ha SIKi HAKJIAACHO apellT AepKaBHUM/TIPUBATHAM
BUKOHABIIEM, 32 YMOBHU JOTPUMAaHHS TOPSAKY, BU3HAYEHOI'O 3aKOHOJIABCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHs 0aHKaMH 3aXO0JIiB IOJI0 apEIITy KOILUTIB Ha paxyHKaX KIi€HTIB, CHHCaHHS baHKOM KOIITIB i3
paxyHKiB TUTATHUKIBIIOAATKIB;
bank nosigomisie KitienTa mpo po3ipBanHs Ai10BHX BimHOCHH. CTOPOHH TOMOBIIINCH BBOKATH TaKi
MOBiJOMJICHHS 3pO0JICHUMH HAJICKHUM YHHOM, SIKIIO BOHU OyIyTh 31iHCHEHI OHUM 3 HACTYIHUX CIIOCO0IB:
- y IMCHMOBIH (popMi peKOMEHJOBAHUM JINCTOM/KYp’€poM/ a00 BpYy4EHI 0COOHCTO 3a aJpecor0 MPOKUBAHHS, KA
HagaHa Kiienrom no banky, abo BpydeHi npu ocobucroMy 3BepHEeHHI Kitienta mo baHky; mpw msoMy y pasi
HanpaBJieHHS TOBiJOMJIGHHS 3aco0aMH MOINTH/KYp €PChbKOi Ciry>kOM moBigomieHHS KilieHTa BBa)KaeThCs
3MIHCHEHUM B MOMEHT OTpUMaHHS baHKOM KBHUTaHIii NOIITOBOTO BiAiNEHHI/KYp €pchKOi CIyxOu mpo
BiZIITpaBJICHHS BiAIOBIIHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a aapecoro iioro mpoXuBaHHS (peecTpartii).
- Hajicnani bankom moBinomiieHHS B cuctemi [HTepHer-BaHKiHT, nipu 11boMy KITi€eHT BBa)KaeThCsl HAJICKHUM
YMHOM TIOBIJOMJICHHM Y JIeHb PO3MILIEHHS TAKOT0 MOBiJOMIIEHHS B ocoOucToMy Kadineti KmieHra;
- Haxicnani bankowm Ha anpecy enekTponHoi nomTH abo Ha diHaHcoBMIT HOMeED (200 Ha IHIIHI HOMEP MOOITEHOTO
tenedony Kiienra, skmo Kiient camocriitno B CHO 1O 3MiHuB HOMEp MOOLTBHOTO TenedoHy sl MOCIYTH
«SMS-Bankinr»); npu 1bomy KitieHT BBa)kaeThcs HaIeKHUM YHHOM ITOBIIOMJICHUM Y JICHbBIANpaBieHHs bankom
TaKOTO MOBIJOMJICHHS.
Pazom 3 moBimomnerHsM KitienTa momo po3ipBaHHs AUTOBHX BimHOCWH baHK 010Kye BCi IPHUXiTHI Ta BUAATKOBI
orepaii 3a Paxynkom i 3akpuBae Paxynok. [Ipu npomy:
- skmo no Paxynky He odopmieno sxognoi BIIK a6o crpok nii BIIK 3akinuuBcst Oinbmie 30 (TpuausTn)
KaJeHAApHUX IHIB 0 JaTH BignpasieHHs nosigomiueHHs Kiienty mono 3akputts Paxysky, To bank 3akpuBae
Paxynox gepe3 10 (mecsiTp) poOouuX IHIB 3 AaTH BiAnpaBieHHs MoBigomieHH KirieHTy momo 3akputTs PaxyHKy;
-skmo a0 Paxynky odopmiiena BIIK i3 ynHHUM cTpokoMm aii, To bank 3akpuBae paxyHok uepe3 30 (TpuausTh)
KaJeHAApHUX AHIB 3 IaTH BiAnpasieHHs noBigomieHHs KiienTy mono 3akputts PaxyHky.
2.18. Ha sumory banky, KitieHT 30008’ 13aHu# HagaTH TOKyMEHTH Ta BiTOMOCTI, HEOOX1MHI 1Sl imeHTHdiKaIlii Horo
ocobu, BHUBUYCHHsA c(epu HOro IisUTBHOCTI, (DIHAHCOBOTO CTaHy, aHallizy HOro (iHAHCOBHX oOmepamiid, IS
akTyamizauii nanux npo KiieHTa (OTpUMaHMX Ta iCHYIOUMX IOKYMEHTIB, JaHHUX Ta iH(oOpMamii mpo HBOTO), IS
aHai3y Ta BHUSBIIEHHS (DIHAHCOBHX OTepalliil, o MiAIAraroTh (GiHAHCOBOMY MOHITOPHHTY, Ta iHII mependadeHi
3aKOHOJIABCTBOM JOKYMEHTH Ta BIJIOMOCTiI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOAaBCTBa y cdepi 3amobiraHHs Ta
npoTufii neramizanii (BIIMHBAHHIO) NOXOZIB, OJEPXaHUX 3JOYMHHUM LUIIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIO/KEHHS 30p0Oi MacoBOrO 3HHUIICHHSA. BIAMOBIAHO [0 BHYTPIIIHIX HOPMATHBHHUX
IOKyMeHTIB baHKy Ta WWHHOTO 3aKOHOJaBCTBa YKpaiHuW. Y BumNaaky HeHaganHa KiieHTom Ha BuMoOry banky
HEOOXIIHUX JIOKYMEHTIB UM BiJJOMOCTE a00 YMUCHOTO HaJ[aHHS HEITPAaBIMBUX BiZIOMOCTEH Mpo cebe baHk BigMoBIise
KitieHTy B 00CITyrOBYBaHHI.
2.19. Ilpuennanuasm no JoroBopy KirieHT mae 3romy / mo3Bil:
- Ha HajmaHHs bankom iH(popMariii, o CTaHOBUTH 0aHKIBCHKY TAEMHUIIO, Ha Horo MiHaHCOBUN HOMEp, a00 1HIINH
HOMep MoOinbHOTO Tenedony Kiienta (skuio Kmient camocriiino B C[IO 10 BukoHaB 3MiHY HOMEpY MOOLIBHOTO
tenedony mns mocmyru SMS-0aHKIHT), eNeKTpOHHY Ta/abo MOMITOBY anapecy, 3a3HadeHi y BiAMOBinHIN 3asBi Ha
npueaHanHs (200 JloroBopi mpo HagaHHS OaHKIBCHKOTO MPOIYKTY, 200 3asiBi PO 3MiHY MEPCOHAILHUX JaHUX).
- Ha 30WMpaHHs, HAKONMHMYEHHS, BUKOPUCTAHHS Ta O0OpoOKy HOro MepCcOHANBHUX NaHHX, BIAMOBITHO N0 3aKOHY
VYkpainu «[Ipo 3axucT nepcoHaJbHUX AaHUX», OTPUMaHUX NpH (opMmyBaHHI ba3u nepconanbHux nanux «Kiientu
AT «lmes bank», », a Tako AN IisIel 3an00iraHHs Ta MPOTHAIL Jeramizamii (BiIMUBaHHIO) JOXOIB, OJCPKAHUX
3JIOYMHHHUM HUIAXOM, (PiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MACOBOI'0 3HHUILCHHS;
- Ha 30ip, 30epirants, BAKOPUCTaHHS Ta NomMpeHHs iHdopmauii o0 Kiienra Ta KpeIUTHOro MPaBOvYHHY, Y TOMY
yucii, iHpopMallii, sKka MICTUThCA B JIEPKaBHUX PEECTpax Ta iHMMX 0a3ax MyOiYHOrO KOPUCTYBaHHS, 3TiTHO 3
3axonoMm Ykpaiau «IIpo opranizamiro popMyBaHHS Ta 00iry KPeIUTHUX 1CTOPii»;
- Hamepeavy 4acTKOBOro a0 MOBHOT'O MPaBa 00POOKY Ta BAKOPUCTAHHS HOTO MEPCOHAILHUX JIaHUX, (DOTO3HIMKIB
IHIIUMH Cy0’ €KTaM{ BiIHOCHH, TIOB’SI3aHMX 13 MEPCOHAJILBHUMHU JaHUMH, 30KpeMa, ajie He BUKIIOUHO, Y BUMAIKAX:
BiJICTYIJIEHHS baHKoM mpaBa BUMOTH 3a BiJIITOBITHUM JOTOBOPOM (YTOJ010) IPO HaJaHHA 0AHKIBCHKOTO MPOIYKTY;
nepenaui baHkoMm mpaB BHKOHaHHS (YHKIIH, MOB’S3aHUX 3 HAJaHHSAM IOCITYr 3a UM J[OroBOpOM, MHUISXOM
3aly4eHHs 30BHIIIHIX He3aJIe)KHUX CTOPiH Ha IOTOBIpHii OCHOBI; HajaHHs baHKy KOJIEKTOPCHKHUX, KOHCAITHHTOBHX
MOCIIYT, & TAKOX MOCIYT 3 KOHChEPXK-CEPBICY Ta B IHIIUX BUMIAIKaX;
- Ha BHKOPHCTaHHS ayJlio- Ta BijeomarepialiB i3 BiITBOpEHHSIM Toiocy/300paxeHHs KiieHta y minmax, mo
OB’ s13aHi 13 MPOBEACHHIM PoOOTH 3 TOBepHEeHHs 3a0oproBanocti KirienTta nepen bankom;
- Ha PO3KPHUTTA, TOMMpPEHHS B OyAb-akuii crocid iHdopMarlii, M0 MICTHTh OaHKIBCRKY TAa€MHUINIO Ta/abo
TIepCOHANbHI J1aHi, B TOMY 4HCT HamaHoi KiieHToM B 3B’S3Ky 3 YKJIAQIaHHAM Ta B TMPOIECi BUKOHAHHS ITHOTO
Horosopy MIIC Ta/a6o unenam MIIC 3 meroro 3xilicHeHHs 0OMiHY iHQoOpMalico mpo crnocoOu 3aiHCHEHHS
mIaxpaichbKuX Ail, a TAKOX U KOH(1AeHIIHOTr0 BUKOpHUCTaHHS B iHTepecax KimieHTa 3 MeTor0 3amobiranHs 30UTKiB
Kitienra Ta banky BHacnigok HecaHKiioHoBaHOTO BuKOopHcTaHHs BIIK TpeTtimu ocobamu;
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- Ha OTpUMaHHSA Bin banky iH(popMaIlii Ta mpono3uIlii moao 0aHKIBCEKUX MPOAYKTIB Ta MOCIyT baHKy.

- Ha 0e3cTpokoBe mpaBo baHKy Ha BUKOpPHCTaHHS NEpCOHAIBHUX AaHuX KiieHTa 10 MoMeHTY BUKOHaHHS baHkom
BCIX BHMOT 3aKOHOJABCTBA IIOAO 30€peKeHHA NOKYMEHTIB Ta iH(opmMamii mpo KIi€HTIB Ta 3AiHCHEHI yromau i
oreparii;

- Ha mepenavy JnaHux/iHQopmarii, Mo MICTATh O0aHKIBCHKY TAa€MHUIIO, KOMEPLIHHY Ta€MHHUIIO, TAEMHHIIIO
Ha/1aBavyaIuIaTHKHUX TOCIYT, TAEMHUIIO (JiHAHCOBOTO MOHITOPHHTY 1HIIMM HaJaBadaM IUIaTHKHUX [TOCTYT B paMKax
Ha/JaHH IUIaTIKHUAX MOCIYT;

- Ha npoBeeHHs BineoBepudikarii Kimienra, Ha doTodikcamnito Kiienra ta/abo expany i3 300paxkenHsm KiienTta
Ta BiJIITOBITHUX JOKYMEHTIB, IO TIPeI SIBILIIOTHCS KitieHTOM;

- Ha BUTOTOBJIEHHS Ta 30epexeHHs (oTto Ta/abo Bimeodikcarito Kiienra, B Tomy umcni Ha (oTo3HIMOK Ta/abo
Bimeodikcallito miJi 4ac 3HAXOJKCHHS KapTku B pykax KirieHta, Ha BUTOTOBJIEHHS (poTO3HIMKA Ta/abo
Bigeodikcalio M 4ac 3HaXOMKEHHS PO3TOPHYTOTO MAaCHOPTY I'POMajsHUHA YKpaiHW Ha CTOPIHLI 3 OCTaHHBOIO
aktyanpHOI0 (hoTorpadiero Kiienta (B Tomy uucii ID-kaptku Kitienrta) B pykax Kiienra;

Bimmosa Kiienra Bing ¢ororpadyBanHs Ta/abo Bimeodikcanii Hamgae mpaBo banky BiamoButu Kiienty y
BigmaneHoMy BiakpuTTi KapTkoBoro paxyHky Ta/abo Buaayi KapTku, a skmo Paxynok Biakputuii/KapTka Bugana -
TO Y TIOJTAIBIIIOMY OOCITYyTOBYBaHHI.

2.20. CTopoHM IOTOMIIA HACTYITHUN TOPSIIOK 3MiHU YMOB 11010 J[0TOBOpY, SIKMi 3aCTOCOBYETHCS y BCIX BUIAAKAX,
KpiM THX, JUIs SIKUX UM J{oroBopoM (tofaTkaMu 10 HbOT0) BCTAHOBIICHHUH 1HIITHI TOPSIOK.

2.20.1. Y pa3si BHeceHHs 3MiH 10 yMOB JloroBopy, B ToMmy uncii Tapudis banky (3a Bunstkom Tapu¢is banky Ha
omepariii 3 BIIP, no sxux opopmiiena bIIK), bank He mizHime Hix 3a 30 (TpUALATH) KAIEHAAPHUX THIB 10 HAOYTTS
YUHHOCTI 3MiHamu iHGopmye KitieHTa oqHMM a00 KiJIbKOMa 13 HACTYITHUX CIIOCO0iB Ha po3cy banky:

- Ha odiuiiiHomy caiiTi banky www.ideabank.ua;:

- B iHdopmamniitaux nmoBizomnenusax B CHO IO;

-y Mecenmxepax;

-y Micsx po3milneHHs iHpopMarii 1iis o3HaiomneHHs KitieHTiB y Mepeski BiiineHs banky.

2.20.2. Y pa3si BHeceHHs 3MiH 70 [IpaBui KopUCTyBaHHSI MiXKHApOAHUMH TaTiKHUMU KapTkamu AT «lges bank»,
Burpataux miMitiB 1t onepartiii 3 BukopuctanHsaMm BIIK, Tapudis banky na oneparii 3 BIIP, mo sxux odopmiiena
BIIK, bank He miznime Hix 3a 30 (TpUAUATH) KaJTCHIAPHUX JHIB 10 HAOYTTs YMHHOCTI 3MiHaMu iHpopmye Kiienra
oJTHUM 200 KUTbKOMA 13 HACTYIMHUX CIIOCO0iB Ha po3cyn baHky:

- B iHdopmamniitanx noigomnenusax B CHO IO;

-y Mecenmxepax;

-y Micusx po3MitneHHst iHpopmManii 1uist o3HaiiomiieHHst KimieHTiB y Mepesxi BiiaiieHs banky.

2.20.3. Y pa3i BHeceHHs 3MiH A0 [IpaBuit HamaHHS MOCITYT B CUCTeMi AUCTaHIiitHOTO 00cmyroByBanHs «ldeaOnline»
B AKIiOHEpHOMY TOBapHCcTBi «lInest baHk» B 4acTHHI 3ampoBaKEHHS HOBHX TEXHOJIOT1H, MOCIYT Ta MOKIMBOCTEH
Uit o0ciyroByBaHHs KiTieHTIB uu [u1st 3/{iHCHEHHS HUMH OTlepanliid, baHk He Mmi3Hile HiXk 3a OJJUH KaJeHIapHUHN JIeHb
IO JaTH BIPOBA/KCHHS HOBUX TEXHOJIOTIH, MOCIYI Ta MOXJIMBOCTEH i oOcimyroByBaHHs KilieHTiB um mms
3IiCHEeHHs] HUMH orepaliii ingopmye KiieHTiB oMM ab0 KiTbKOMA 13 HACTYITHUX CIIOcO0iB Ha po3cyn baHky:

- Ha odiniitHomy caiiti banky www.ideabank.ua;

- B inpopmauiiinux nosinomuennsax B CJ10 10;

-y Mecenmxepax;

-y Micusx po3mileHHs iHpopMaii ans o3HaiomneHHs KitieHTiB y Mepeki BinaineHs baHky.

2.20.4. Po3miieHHs iHPOPMAIIIHOTO TIOBIJOMJICHHS OJHUM 3 BUILE3a3HAYCHHUX CIIOCOOIB BBAKAETHCS HAJICIKHUM
BUKOHaHHSIM bankom 000B’s3ky mono iHpopmyBanHs Kiienta mpo 3minu [loroBopy, IlpaBun kopucTyBaHHS
MiKHaponHuMH Tiatikaumu kaptkamu AT «Ilnes bark» ta Tapudis bauky.

2.20.5. KiieHT 3000B’s13aHUI CaMOCTIMHO BiJICTEKYBAaTH HAsBHICTh iH()OpMAIIWHUX MOBIJOMJICHB IIIOJ0 3MIiH JIO
HoroBopy, [IpaBun xopuctyBaHHs Mi>xkHapogHUMH TaTh kHUMU KapTkamu AT «Inest Bank», ButpaTHux mimiTiB mis
omnepariii 3 BukopuctanasaM BIIK Ta Tapudis banky.

2.20.6. Y pasi Hesromu 3i 3MiHamu KitieHT Mae mpaBo posipBatu JoroBip (Yromay) mpo HajaHHS OaHKIBCHKOTO
npoaykty abo Jloroeip 3 000OB’S3KOBMM OJHOYACHUM BHKOHAaHHSM OOpProBHUX 3000B’s3aHb 3a BiJIOBIIHUMH
JoroBopamH (yrojamu) Mpo HaJaHHs OaHKiBCHKUX MPOIYKTIB.

2.20.7. Sxuio Knient nporsrom 30 (TpuaIsaTH) KaTCHIAPHUX JHIB 3 JATH PO3MIIICHHS TOBIIOMIICHHS PO BHECEHHS
3miH g0 orosopy, [IpaBun kopuctyBaHHs MikHapogHuMHU IuaTibkHUMU KapTkamu AT «lges Bank», BurpatHux
miMiTiB s omepamii 3 BukopuctaHHsM bBIIK ta TapudiB banky He 3BepHYBcs m0 baHky 3 NTHCEMOBHM
MIOBIJOMJIGHHSIM TIPO PO3ipBaHHS JAOTOBOPY, TO TaKi 3MIHM BBaXKAaIOTHCS NPUHHATUME KIlieHTOM 1 HE MiAJsAraroTh
OCKap>KEHHIO.

2.21. Kiient nagae banky, OnepaTopy MOOITBHOTO 3B'S3Ky Ta YKpaiHCHKiH MiXOaHKIBCHKiH Acoriamii dieHiB
miathkHuX cucteM «EMAY (https://www.ema.com.ua/about/), Bmacauky €EMA Anti Fraud Hub (AFH), uepe3 sikuit
MPOBOJUTHCS MIKTrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3acTocyBaHHAM API, Oe3BinknuuHuii i 6e3yMOBHUI
II03Bix (TTpaBo) Ha 00pobneHHs iHopMarii mpo HaganHg KitieHTy TenekoMyHiKaIlitHnX, 0aHKIBChKUX, (DiHAHCOBHUX
Ta CYIyTHIX IIOCIYT B paMKax I1boro /lorosopy.

2.22. Kumient 3BinpHs€ baHk Bim o0oB’si3ky moBimomistu KiieHTa mpo mepenady HOro HEpCOHATBHHUX IAaHHX
noB’si3aHUM 3 baHkoM ocobaMm Ta opranizauisaM, napTHepaM baHKy 4u iHIIUM PO3NOPSITHUKAM 0a3u MepCOHATBHUX
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JaHUX, 3r1IHO 3 3aKk0HOM YKpainu «lIpo 3axucT nepcoHaIbHUX JAHUXY.

2.23. baHk He Hece BIAMOBIJANLHOCTI 32 PH3WKH PO3TOJIOUICHHS iH(pOpMalii, SKi BUHUKIM 3 MPUYHH, IO HE
3anexarh Bin baHKy, mij uyac HaJCWIIaHHS TOBIIOMIIEHP Ha HOMep MoOOinbHOro tenedony KiieHra, Ha ampecy
eIeKTpOHHOT ab0 momToBoi anpecu Kirienra.

2.24. Tlpuennanusm no Jorosopy KiieHT miaTBepkye:

- 0 O3HAWOMJICHWH i3 CBOIMHM TpaBamMH Ta OOOB’sI3KaMH, BU3HaueHMMH 3akoHOM «[Ipo 3axucT mepcoHanbHUX
TaHUX»;

- mo o3HaomisieHHH 3 JlOBIOKOIO TPO CHCTEMYy TapaHTyBaHHS BKJIaiB, 3MICT JOBIIKM HOMY 3pO3yMiTHi Ta
MiATBEPIKYE OTPUMAaHHsI IOBIJIKY Y ManepoBiii ¢popmi abo y enekTpoHHil popmi, po3MilieHiit Ha opiniiiHOMy calTi
banky www.ideabank.ua;

-0 BiH OTPHUMAaB TOBIJOMIIEHHS PO BKIIOUEHHS iHpopMalii mpo Heoro M0 ba3n nepconanpanx manux «Kirentn
AT «lgest bank», y mexax, 3rigHo i3 3akoHoM YkpaiHu «[Ipo 3aXuCT mepcOHANBHHX IaHHX», Ta MPO Horo
iHpOpPMYBaHHS IOJ0 METH 00pOOKH MEPCOHATIBHUX JAaHUX Ta HOro mpas 3rifHo 3 3akoHoM Ykpainu «llpo 3axuct
TIePCOHALHUX JaHUX», a TAKOX JUTS ITiJIeH 3aro0iraHHs Ta IpOTHAIT Jeraizarii (BiIMUBAHHIO) TOXO/IB, OJepHKaAHUX
3JI0YMHHUM HIISIXOM, (PiHAHCYBaHHIO TEpOPHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIICHHS;
-mo baHk Hane)XHUM YMHOM BHUKOHAB CBOI 3000B’s13aHHS 11010 HanaHHa KimieHty iHdopmalii Ta yMOB AOTOBODY,
o repeadaueHi crarrero 30 3akony Ykpainu «IIpo mraTi>kHi MOCITyTHY;

- 6e3cTpoKoBe MpaBo baHKy Ha BUKOPUCTAHHS MEPCOHAIBHUX JIAHUX JIO MOMEHTY IHCHMOBOTO CKAaCyBaHHS IbOTO
npasa KimieHToMm.

2.25. YcHi 3BepHEHHS Ta ToBigoMiieHHs KitieHTa 32 KOHTAaKTHUMH TeledOHAMH MPUHMAaIOThCsl baHKOM TLTBKH 3a
YMOBH IIPAaBUJIBHOTO MOBIJOMIIEHHS HUM ABTEHTU(IKAIHUX JaHUX.

2.26. Kuient Hanae banky indopmariro 1iis 3aiiicCHEHHSI KOHTaKTiB 0COOMCTO y BigaijaeHHi banky a0o 3a 1omomororo
CHUCTEMH TUCTAHLIHHOTO OOCITyrOBYBAaHHS ITiJ] Yac HaJaHHS 3asfBU IPO MPHEJHAHHA Ta/abo TpH yKJIaJaHHI
JIOTOBOPIB (yroj) Ha OTpUMaHHsS 0aHKIBCHKHX MPOAYKTiB. Taka iH(opMarlist 3a3Ha4aeThes y BiAMOBIIHIN 3as1Bi Ha
npueAHaHHA Ta/abo y BiAMOBIIHOMY nOroBOpi (yroxi) mpo HajaHHS OaHKIBCHKOTO NpoAaykTy. baHk He Hece
BiJIMOBiTaNbHICTH 32 HEOTpUMaHHS KITiEeHTOM NOBiIOMIIEHB, SIKE CTAJIOCh 3 He3aJIeKHUX Bif banky mpuuaunH (30Kpema,
HAQ/IaHHS HEJIOCTOBIPHUX KOHTAaKTHHX JAHHX, TOIITOBOI Ta E€JEKTPOHHOI aJipecH; 3MiHa KOHTAKTHUX JaHUX Ta
dinancoBoro Homepy 0e3 cBoedacHoro iHgopmyBaHHS mpo e baHKy, HecmpaBHICTH MOOUIBHOTO MPUCTPOIO
KitienTa, TexHiyHI MpoOJieMH B OmepaTopiB MOOLTBHOTO 3B’s3Ky abo mpoBaiinepiB [HTepHET-3B’sI3Ky; BiAMOBa
Kirienra Big mocimyru «SMS-BaHKIHTY TOTIO).

2.27. OCHOBHI YMOBH rapaHTyBaHHS BiIIIKO yBaHHs KomTiB DOHIOM rapanTyBaHHs BKIAIIB (Hi3MIHNX OCiO.

2.27.1. YmoBu rapantyBanHs DoHIOM TapaHTyBaHHs BKIaaiB ¢izudHux oci0 (Hagani — DOHL) BiAMIKOIyBaHHS
KOILTIB, 0 00ikoBYytoThCs Ha BIIP, Bu3naueni 3akonom Ykpainu «Ilpo cucremy rapantyBaHHS BKIaIiB Qi3sHUHIX
0ci0» Ta HOpMaTUBHUMHU akTamu DoHy.

2.27.2. YmoBH, 3a skux QOHJ HEe BiAMKOIOBY€E KOIITH, BU3HAUCHI YACTHHOIO YETBEPTOIO CTaTTi 26 3akoHy YKpainu
«IIpo cucremy rapaHTyBaHHA BKIaaiB (i3WYHHUX 0ci0» Ta HOpMAaTUBHUMH akTamu QDoHAY Ta po3MilleHI Ha
odiniHiK cTopinii PoHIY B Mepexi IHTepHET 3a mocuaaHHIM www.fg.gov.ua.

2.27.3. [adopmaris o0 CyMH TPaHUIHOTO PO3MIPY BiTIIKOJAYBaHHS po3MilieHa Ha odimiiHil cropinii DoHmyB
Mepexi [HTepHeT 3a nmocunanHsIM www.fg.gov.ua.

2.27.4. HapaxyBaHHsI MPOLEHTIB 3a JIOrOBOPOM MpPUIHHSAETHCA Y JICHb TOYATKy NpoueAypu BuBeneHHs DoHIOM
banky 3 punky (y pa3i npuiiHaTts HanionanpHrM OaHKOM YKpaiHU pillleHHs PO BiAKIMKAaHHS OaHKIBCHKOT JileH311
Ta JIKBifaIito banky 3 miacTaB, BU3HAYCHUX YaCTHHOIO APYTOIo cTaTTi 77 3akony Ykpainu «IIpo 6ankmi OaHKIBCHKY
JUSTTEHICTDY,

- Y IeHb IPUHAHATTS PillIeHHS TPO BiAKIWKaHHS OaHKIBCHKOI JTilleH3il Ta JikBifgaliro baHky).

2.27.5. BigmkoayBaHHS KOINTIB B iHO3EMHIM BaiOTi BiAOYBae€TbCs y TPUBHI MICHA MepepaxyBaHHS CYMH TaKHX
KOIITIB 32 OQImiHUM KypCcOM TPHBHI JI0 iHO3EMHHX BAJIIOT, BCTaHOBICHMM HarioHanmsHuM OaHKOM YKpaiHu Ha
KiHeUp AHA, L0 Mepeaye IHIO MOoYyaTKy MNpolenypu BHUBeNeHHsS baHKy 3 pHHKY Ta 3IifiCHEHHS THMYacoBOl
aaMiHicTpamii BignosigHO 10 ctarTi 36 3akony Ykpaiau «lIpo cucremy rapantyBaHHS BKIaaiB GisHUHUX OCiO» (Y
pasi npuitHITTS HarionansHuM OaHKOM YKpaiHu pillieHHS MPO BIAKIMKAHHS OAaHKIBCHKOI JIIEH31 Ta JIIKBiZaIlito
Banky 3 miacraB, BU3HAY€HUX YAaCTHHOIO ApYroto ctatTi 77 3akony Ykpainu «Ilpo 6aHku i 0aHKIBCHKY AisUTBHICTHY,
-y leHb IPUIHATTS PILIEHHS PO BIIKIMKaHHS OaHKIBCHKOI JileH3ii Ta mikBiganito banky).

2.27.6. 3a3HadeHi y IIbOMY PO3[IiIi YMOBH rapanTyBaHHsS MOHIIOM BiIIIKOIYBaHHS KOIITIB, MO OOJIKOBYIOTHCS Ha
BIIP, BU3HAYCHO BIAMOBIIHO JIO MOJIOKEHb, YNHHUX HAa MOMEHT YyKianaHHs JloroBopy. Y pasi 3MiHU BiAIIOBIAHUX
MOJIOKEHb, 3aCTOCYBAaHHIO HiIJISTalOTh BiAMOBIMHI yMOBH rapaHTyBaHHS (DOHIOM BiJIIKOAYBaHHS KOIITIiB, IIO
00JTIKOBYIOTBCS Ha PaxyHKy, BU3HAUCHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CTopoHH JOMOBMIIHCH PO Te, 0 bank Hagae Kimienty JoBiKy npo cucTeMy rapaHTyBaHHS BKJIAiB (i3UYHUX OCI0
mig gac 1ii JloroBopy He piAlie HiX OJMH pa3 Ha PiK NIISIXOM PO3MIILIeHHS aKTyallbHOI peakii JJoBiIku mpo cuctemy
rapaHTyBaHHA BKIAIiB (i3HUHUX OCi0 Ha odimiiiHoMy BeO-caiiTi banky www.ideabank.ua y pyopwurti
«l"apanTyBaHHA BKJIaliB», a KitieHT 3000B’sI3y€ThCS CAMOCTIHHO 3 HEIO 03HAWOMHUTHCH a00 OTPUMATH y BiJIiIEHH]
banky manepoBuii exzemrurap Josinku. Ilinnucanasm 3asBu Ha npueqHanHg KiTieHT 03HaHOMITIOETBCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiAIKOAYBaHHA KOIITIB DOHAOM.
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3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O°POPMJIEHHSAM ILIATIZKHOI KAPTKH)

3.1. bBank BigkpuBae BIIP Ha mincraBi 3asBu KitienTa Ta goroBopy (Yroau) mpo HaJaHHs BiIIOBITHOTO OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsAM yMoB JloroBopy, IIpaBuia KOpHCTYBaHHS MiKHAPOJHUMU IDIaTOKHUME KapTkamu AT «lnes
Bbank» (y pasi Bigkpurrs BIIP 3 odopmnennsm BIIK) (Homatox 2 mo [loroBopy), uunHux Tapu¢i banky, mpasun
MIXKHAPOJHUX IUIATIKHUX CUCTEM Ta YMHHOTO 3akoHonaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KirieHTa (B 3a1€KHOCTI Bij
o0paHOro OaHKIBCHKOTO MPOIYKTY) Moke opopmirsttucs BITK au [udposa kapTka.

3.1.1. [Ho Bigkputts BIIP Bank 0608’ s13k0B0 03Haiomittoe KitieHTa yMoBaMu 6aHKiBCBKOTO MPOAYKTY (30kpeMa, Tapudamu
Bbanky, 3MicTOM m0TOBOpY (Yyromau) Mpo HaJaHHS OaHKIBCHKOTO IPOAYKTY TOIIO) Ta 3 BUMOTamu 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHS BKJIAIIB (i3MYHHUX 0Ci0» MIISIXOM 03HaOMIIEHHS 3 [IoroBOpOM Ta 3 yMOBaMU I'apaHTYBaHHS BKIIA/IiB
¢izuuHNX o0ci0, po3MmimieHUMH Ha odiuiiiHoMy caidiTi @OoHAY TapaHTyBaHHS BKJIaJiB (i3MYHHX OCI0 3a aJpecoro:
http://www.fg.gov.ua/, 3a skux PoHJ rapaHTyBaHHs BKJIaiB (Pi3UUHUX OCIO HE BIANIKOIOBYE KOIITH (Y TOMY YHCIHI, 3a
BKJIaJIaMH ).

3.1.2. Ins sinkputts BIIP Bank Bumarae Bim Kiienta, a KiieHT 3000B’s3aHui HajaTh, BCi HEOOXiJAHI JOKYMEHTH IS
inenTudikarii i Bepudikanii ocobu Kirienta, Bigkputtsa BIIP Ta 3ailicHenHs onepariiii 3a BIIK, 3rinHo 3 roroBopoM (yromor)
Ipo HagaHHSI OaHKIBCBKOTO MPOXYKTYy, /IoroBOpOM Ta YMHHUM 3aKoHOAaBcTBOM Ykpainu. IIpm mpomy BIIP me Oyne
BIIKPUTHH Yy pa3i HeHaIaHHs (HAJaHHS B HEIIOBHOMY 00CsI31,) JOKYMEHTIB a00 y pa3i HaJJaHHs HEJOCTOBIPHUX JIaHUX.
3.1.3. KimieHT 3000B’s13aHUiA MICEMOBO MOBiIOMIISITH baHk mpo 3MmiHy iH(MopMalii Ta/abo TOKyMEHTIB He Ti3Hime 3 (TPhox)
0aHKIBCHKUX JHIB 3 JATH HACTAHHS TAKHUX 3MIiH.

3.1.4. KnieHT MOXe HazaTH MpaBo Po3NopsALKeHHs komTaMu Ha BITP Tperim ocobaM Ha miacTaBi JOBIpEHOCTI, SIKa MOXeE
OyTH ckiajieHa y BiaaineHHi banky y npucytHocti KitieHTa Ta 10BipeHoi 0coOu, Ha iM’s K01 0()OPMITIOETHCS IOBIPEHICTH,
a0o 3acBiTYeHA BIJTIOBITHO JI0 YHHHOTO 3aKOHOIaBCcTBA YKpainu. [Ipu nbomy KirieHT 3000B’s3aHNH HEeTalHO TOBITOMIISTH
BaHk mpo 3MiHy TOBHOBaXEHbB JIOBIpeHUX 0oci0 KiieHTa.

3.1.5. Bimkpurts BIIP (y T.4. 3 odopmuennsm BIIK) 3miificHIO€TBCS Ha MiACTaBi JOTOBOpY (Yroam) IpO HaTaHHS
0aHKIBCBKOTO MPOAYKTY, SIKHH YKIAQaeThes y BimauienHi banky abo 3acobamu CO 10. [pu upomy Hamanus Kiienty
JoroBopy (Yroan) npo HalaHHA 0aHKiBCHKOTO MPOAYKTY, YnHHUX Tapu¢is banky ta [IpaBui kopucTyBaHHS MIXKHAPOJHUMU
wiatixauMu kaptkamu AT «Inest bank» 3xiiicHIoeThCS y BimmainenHi banky (npu yknananHi y BigmineHHi banky) abo
IUIIXOM HaJCHJIaHHS TOTOBOPY (YrOOu) y BUIUIAII €ICKTPOHHOTO JOKYMEHTY Ha alupecy eleKTpoHHOi nmomth KiieHra i3
3a3HauEHHSIM JIaTH iX BiIPaBJICHHS.

3.1.6. KiieHTy 3a00pOHSETHCS:

- BukoprctoByBatu BIIP y cmoci0, sikuil cymepedynTh BUMOTaM YHHHOTO 3aKOHOJIABCTBA YKpaiHH, 30KpemMa
BUKOpHCTOBYBaTH BIIP mst 3aificHEHHS TiATPUEMHUIIEKOT a00 He3aIeKHOT podeCciiHOT TisUTBHOCTI;

- saiticHioBatH marexi 3 BIIK, emitoBanoi baHkoM, Ha KOPHCTh OpPraHi3aTopiB a3apTHUX irop y Mepesxi [HrepHer.
3.1.7. 3 MeTOI0 BpEryNIOBaHHS CIIPHUX MUTAHb 070 omepariiif 3a BIIP (3 Bukopucranusam ta 6e3 Bukopucranus BIIK) Ta
3axXHCTy CBOiX MpaB crokuBada KimieHT Moske 3BepHyTHCS 10 BaHKy 0coOHCTO 3 YCHOIO UM MHUCHMOBOIO 3asBOIO, 30KpeMa:
3a tenedonom 0800502030 (+380342558762 st 13BIHKIB 3-32 KOPIOHY), 3a anpecoto info@ideabank.ua abo Ha caiiti banky
www.ideabank.ua), a Takoxx 3BepHyTHCH J0 HamioHansHOro Oanky Ykpainu (3a Temedonom 0800505240, 3a agpecoro
nbu@bank.gov.ua, 3a agpecoro By [HcTUTYyTCBKA, 11-0, M. KniB-8, 01601).

3.1.8. Skmo Ha MoMeHT BimkpuTTs (abo 3akputtsi) BITP KiieHT BHeceHuit 1o € 1MHOTO peecTpy OOpKHUKIB, TO baHK y JIeHb
BiIKpuTTs (abo 3akputrs) BIIP moBimomusie mpo me 3a3HaueHWd y €AMHOMY peecTpi OOp)KHHKIB OpraH IepaBHOL
BUKOHABYO]1 C1yk01 a00 MPUBATHOTO BUKOHABIIA.

3.1.9. KiienT moxe 3aco6amu CJ1O 10 Binkputu BIIP 11t HakonmudeHHs, 10 skoro odopmmtoethes mudposa BITK. Takwii
BITP momoBHIOETHCS TIJBKHU MUIIXOM O€3roTIBKOBOTO 3apaxyBaHHs KOIITiB 3 BnacHux BITP Kiienta, a6o 3 BIIP inmmx oci6
B iHIIUX OaHKax Ta 32 KOpAOHHUX OaHkax. [lonoBHeHHs BIIP 1 HakonmuueHHs 37icHIOETHCS 3a pekBizutamu BIIP abo 3a
HomepoM BIIK. 3usatTs komtiB 3 BIIP 11 HakoU4eHHs 3MIHCHIOETHCS TUTBKH IIJITXOM 0€3roTiBKOBOTO TIepeKasy Ha BIIACHI
BIIP Kitienra B banky, mpu npoMy mepekas 34iHCHIOETECSI Y CyMi IIOTOYHOTO 3aJIMIIKY Ta MICIs 3AIHCHEHHS TaKOTO IepeKasy
Bank 3akpusae BIIP nis nHakonmuenHns. s iHimiroBaHHs omnepaiii 3a nonomoroto BITK BUKOpHUCTOBYEThCA TIJIBKH HOMEP
BIIK, 6e3 moxnuBocTi BUKopucTaHHs iHmmx peksizutiB BIIK (tepmin mii, CVV2/CVC2, I1IH-kon) i npu meomy BIIK
HENOCTYIHA [UIsi BHKOPUCTAHHSA 3a JIOMOMOIOK EJNEKTPOHHOro ramadus. YmpaBmiHHa BIIP mis HakommueHHS
3aificHIoeThes 3acobamu CO 10.

3.2. Jlo BIIP Kimienty moxe odopmusatuck BIIK i3 HamanHsAM i1 y KOpHUCTyBaHHS, 3TiHO 3 yMOBAaMH BiJIOBITHOTO
0aHKIBCHKOTO MIPOAYKTY Ta YMHHUMHU Tapudamu banky.

3.2.1. BIIK odopmisieTscs (B T.4. mepeodopMIIIETbCS Y 3B’SI3Ky 3 3aKiHUEHHSIM TEpMiHy il MonepeaHboi KapTd 4M il
BTPATOIO/TIOIMIKOKEHHIM) Ta/abo HamaeTscst KimieHTy Ha iforo 3amuT npu ocobuctomy 3BepHEHHI KitieHTa 10 BimaineHHS
Banky, abo mnmisxom ocoOucToro 3BepHeHHsI KitieHTa J0 3aimydeHOro baHKOM areHTa/KpemuTHOTO IOoCepeaHuKa, abo
3aco0aMH MOIITOBOI/KYp‘€PCHKOT TOCTABKH, 3TiJHO 3 YMOBaMH BiIIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.

3.2.2. Bank Hajgae BITK Kiienty npotsrom 10 (mecsatn) podounx AHiB 3 AaTth 3amoBieHHs Kimientom BITK.

3.2.3. IIIH-xox no BIIK nanmaerbcs Kuienty y Burnani naneposoro IIIH-kouBepty abo nuisgxom HanaHHs EnexTpoHHOro
IMIH-xomy, 3rigHO 3 yMOBaMH BiAmoBigHOTO OaHKiBChkoro mpoaykry. Hamanus I[IIH-komy B eneKTpOHHOMY BHIIISI
(Enextponnnii [1IH-koa) MoOke 3MIMCHIOBATHCH Y TEpMiHANIax Kac BijyiiieHb baHKy a0o IUCTaHIIHHUME 3aco0amu
obciyroByBaHHs (30KpeMa, 4at-60T) nursixom Haacwianas [TTH-kony va @inancosuit Homep Kimienra. [TIH-kox Moxe OyTH
3mineHuit Kiientom (abo ocoboro, fka Ha 3akoHHMX mifAcTaBax BukopuctoBye BIIK) y wmepexi OaHkomaTiB Ta
JUCTaHIIHHIMH 3aco0amMu 00CITyTOBYBaHHS (30KpeMa, 4aT-00T).
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3.2.4. ITpu nepeodopmiienHi BIIK Ha HoOBHII Tepmin nmii bank Mae mpaBo opopmutu HOBY BIIK, sika Bimpi3HSAETbCS Bij
noniepeaboi BITK (y Tomy umcti, 3a Tu3aiiHOM, BUIIOM KapTKH Ta/a00 Mi>KHAPOIHOT TUIATIXKHOT CHCTEMH).

3.2.5. bauk Hamae Kiienty BIIK B HeakTUBHOMY CTaHi, IO YHEMOXXJIMBIIOE 3/ifiCHEHHS OyAb-SIKMX oOmepamii 3
BukopuctanusiMm BIIK abo ii pexBizuris (Homepy, TepMminy aii Ta komy CVV2/CVC2) no orpumanns BITK Kiieatom. Kitient
camocriitHo aktuBye BIIK nmisxom 3milicHeHHs Oynb-sikoi omeparii 3 BBemeHHsM I[IIH-komy (B Mepexi BimiiicHb i
OankomariB banky Ta iHIUX O0aHKIB 200 B TOPTOBEJILHO-CEPBICHIN MEPEXKi).

3.2.6. Kiient moxxe opopmutu monmatkori BIIK Ha cBoe iM’s abo Ha iM’s HOro JOBipeHHMX OCi0O Ha MijCTaBi BiJMOBITHOI
3asiBM, MIOJaHO1 y BiIiieHHI banky abo aucTaHmiiHuMU 3acobamu (3okpema Yar-bor).

3.2.7. bank camocTiitHo iHiLitoe odopmienns Ta Haganusa BIIK tinbku y Bunanky odopmienns BIIK Ha HoBuii TepMiH aii.
ITpu npomy bank 060B’s3x0BO moBimomisie Kimienta mpo 3akindeHHs TepMminy nii BIIK we miznime HiX 3a 10 (mecsTs)
KaJICHIAPHUX JIHIB JI0 AaTth paktrynoro npunuHeHHs aii BITK nuisxoM Hajacunanas SMS-nosigomiieHHsS Ha DiHAHCOBHA
HOMep KitieHTa (abo HoMep, sikuit KitieHT camocTiitno 3minuB 3acobamu C/10 10).

3.2.8. BIIK mose OyTu HamaHa mpeacTaBHUKY KimieHTa Ha micTaBi JOBIPEHOCTI 3 METOK mojanbiioi nepeaadi miei BITK
Kiienry. ITpu niboMy nipencraBauk Kiienra He Mae nipaBa BukopuctoByBatd BIIK. KiieHT Hece BCIO BIAMOBIAANBHICTD y
pasi 3aiiicHeHHs npencTaBHUKoM KitieHTa onepartiii 3a qoromororo BITK.

3.2.9. KnieHT Mae mpaBo 3BEpHYTHCH A0 baHKy i3 3asBOIO 110710 BiAMOBM Bix aBTOMaTHuHOTro nepeodopmieHHs BIIK nHa
HOBWI TEpPMIH Jii, AKIIO0 Take mepeodopMIIeHHs mependadyeHo YMOBAaMH BiMOBIMHOTO OaHKIBCBKOTO MpOAyKTy. Taka
3asiBa ojaeThes KimienToM 1o BigaisieHHs baHky He Mi3HiIIe OCTAaHHLOTO KaJCHIAPHOTO AHS MICSIIS, IKUH Mepery€e MiCsIo
3akiHueHHs Tepminy aii BITK.

3.2.10. Hosipena ocoba Kiienrta, Ha iM's sikoi odopmiena BIIK, He mae mpaBa HamaBatu 10 baHKy 3asBy Mmoo
nepeodpopmiteHns i€l BITK y 3B 43Ky 13 3aKiHUECHHIM TEpMiHY Aii 400 3 THIIUX MPHYUH.

3.2.11. bank moxe BimmoButH Kiienty y nepeodopmienni BIIK y 3B's3Ky i3 3akiHU€HHSM TepMiHy a00O BiMOBUTH Y
odopmiienHi gogarkosux BITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KHid MOMEHT 3yITMHUTH JIit0 (32a010KyBaTH) a60 punuHuTHy (anymosatn) BIIK, y Tomy
gucii ohopMIIeHI Ha iM’sl JoBipeHUX oci6 KirieHTa, muisxoM 0coOMCTOro 3BEepHEHHS 10 BiAMIICHHS baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a gomomoroto 3aco6iB CHO 10. [Ipu upomy noBipeHa ocoba, Ha iM'a SKOT
odopmiena bIIK, mae mpaBo 3abnokyBatu Tineku Ty BIIK, ska opopmiieHa Ha 11 im’s1.

3.2.13. Kiient moxe po3omokyBatu BIIK (sxmio Take po30i10KyBaHHS JOMYCKAEThCS) MUIIXOM 3BEpHEHHS 3a TenedoHamu
Konrakr-Lentpy banky ado 3acobamu C/10 10. [Tpu npomy KitieHT Hece BCIO BIAMOBINANBHICTE 32 IIKOIY, 3aBAaHy HOMY
abo baHky y pasi HecaHKIIOHOBAHOTO BHKOpHCTaHHS po30iokoBanoi Kiientom BITK abo y pa3i HECaHKIIOHOBaHOTO
BUKOPHCTaHHS 00JiKOBOI abo iHmOI iHdopmamii, sika Jae 3MOry iHIIIOBAaTH IUIATIXHY ONEPAIil0 3 BHKOPHUCTAHHIM
po36okoBanoi BITK.

3.2.14. YV pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (OnokysanHs) BIIK, 3rigno 3 unaHuMu Tapudamu banky, KinieHT crunauye
TakKy Komiciro. I1pu isomy y pasi po36moxysanus BIIK 1151 koMicis He miaysrae HOBEPHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHs npaBa Kiienta BukopuctoByBatu BIIK (6GmokyBanns BIIK) muisixom
HanpasieHHs SMS-noBiomieHHs Ha QiHaHCOBUI HOMep TenedoH (abo HoMmep, skuit KimieHT caMoCTiifHO 3MiHHB 3ac00aMuU
CHO I0).

3.2.16. Ilpu oopmienni bBITK bankom 060B’13K0BO 3MIHCHIOETBCS aBTOMATHYHE IminkitoueHHs bITK:

- 1o mocinyru «SMS- OaHkiHr» aias HajacwianHs SMS-noBimomiieHb Ha Dinancouid Homep Kiienta (abo HoOMep
MoOiIbHOTO Tenedony, skuii Kimient camoctiitno 3miauB 3acobamu C1O I0) mono onepartiit 3 BukopuctanuaMm BIIK, koxis
niareepmkeHss («3D Securey, OTII) ta inmoi indopmarii;

- o cepgicy Click to Pay, skuii KitieHT MoXxe B OyIb-IK1ii MOMEHT BiaKIF0ouuTH 3acobamu O.Bank.

3.3. bank Mae mpaBo BigMoBUTH B 0o0ciyroByBaHHi BIIP (y Tomy uncni Bumaratu posipanHs JloroBopy), abo BiIMOBHUTHU
y IpOBEJCHHI onepalliil, Ta/abo 3ynuauTi/npunuuuty Aito BIIK Ta/abo Bumyuutn BIIK y HacTymHux Bunaaxax: KiieHT
Ha 3anuT baHKy He HanaB BiAMOBiAHY iHQOpMAIito, faHi Ta OQiliiiHI JOKYMEHTH Ta/a00 HAJC)KHUM YHMHOM 3aCBiIYEHI 1X
komii; 1o baHky HamifmoB 3amuT Bix Jep>KaBHOTO/IPUBATHOI'O BUKOHABILI, ITOBIIOMIJICHHS Ipo apemT komTiB Ha BIIP;
bankoMm BcraHOBneHHMH (axkT BuxkopuctaHHs BIIP ans 3ailicHeHHs miAnpUeMHHIBKOI ab0 He3anexHoi mpodeciiHoi
JisuTbHOCTI; baHkoMm BUsBNeHMIA pyu3HK a0o BusiBiieHUH (akt BukopuctanHs BIIK ta/a6o BIIP ocoboro, sika He Mae Ha 1ie
3aKOHHOTO TpaBa; BUHUKHEHHS Ha BIIP HecaHKIiOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACIIZOK IEPEBUIICHHSI CYMHU
omepauii Hag AOCTYMHUM 3anumikoM Ha BIIP; orpumanHs baHkoM MOBiJOMIIEHHS Bil MDKHAPOIHUX IJIATKHUX CHUCTEM
mozao komnpomeranii BIIK ta 3arpo3u 3niiCHEHHs MaxpaiCbKHX orepamiid 3 1i BUKOPUCTaHHSM; BHSBICHHS baHkoM
IIaxpaicTBa, 3arpo3u ImaxpaiictBa a0o0 BHSBICHHS omepalliii, ski 3a mpoeciiHuM Cy/DKeHHSAM baHKy MaroTh O3HAaKH
HIaxpalChbKUX Y MiJO3PpLINX omepauild, mpu upboMy baHk Mae mpaBo HajaBaTu iH(oOpMalito mpo Taki Bumagku go MIIC
Ta/ab0 TPaBOOXOPOHHUX OpraHiB i y Oyab-skoMy BUMaAKy baHk He Hece BIAMOBINAIBHOCTI 32 MOXKIWBI MPSIMi YU
OIOCepeIKOBaHI 30MTKH, SKi MOXYTh OyTH ToHeceHi KilieHTOM B pe3yibTaTi Takoro 3ynuHeHHs/mpurnuHeHHs mii BIIK;
BUsIBJICHHA baHKoM pu3uKy HeBUKOHaHHS KilieHTOM 000B’S3KIB 32 KPEOUTHOIO JiHI€I0 (32 11 HASIBHOCTI); SKILO NPOTITOM
poKy He 3miiicHioBanuch omepanii 3a BIIP Kiienra, agpeca peectpanii abo ¢axtuuHe Micie nepeOyBaHHS SKOTO €
THMYACOBO OKYITOBaHI TepUTOPii abo TepuTOpis, 110 paHimie Oya mij oKymnaiiew; nopyuieHHs KilieHToM yMOB 10roBopy
(yromm) mpo HamaHHs OAHKIBCHKOTO MPOAYKTY, [IpaBUII KOPHCTYBaHHS MIKHAPOIHUMHU TUIATLKHIMU KapTkamu AT «lnes
Bank», JloroBopy Ta 4MHHOTO 3aKOHOJAaBCTBA YKpaiHu (y TOMy 4ucii, y cdepi 3amobiraHHs Ta HmpoTuaii jerasizamii
(BiAIMHMBAHHIO) TOXO/IIB, OJIEPKAaHUX 3JIOYMHHUM IIISAXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOIKCHHS
30poi MacoBOro 3HUINEHHS, 30kpeMa Ha mijacTtaei Ctatti 15 3akony Ykpainu «I[Ipo 3amobiraHHs Ta IpOTHIIO Jierai3ariil
(BiAMMBAHHIO) 10XO/IB, OJIEP>KaHUX 3JIOYMHHUM IIJISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoOBOTO 3HUIIICHHS).

V pasi HassBHOCTI KoMmicii 3a 6mokyBanHs (mpusynuHenHs) BIIK, srigno 3 ynaauMEu Tapudamu banky, baHk cTiarye Komiciro
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3 BIIP y mopsaKy JOTOBIPHOTO CITUCAHHS.

3.4. Onmeparii, axi 3nificHior0ThCs 3a BIIP 3 Bukopuctanusam ta 6e3 Bukopucranus BITK:

3.4.1. 3a gonomoroto BIIP (y Tomy uuncini 3 BukopuctanHsMm BITK Ta Mo6iTsHOTO 3aCTOCYHKY) 31HCHIOIOTHCS MJIATKHI Ta
HE IJIaTDKHI omnepalii B MeXax JIOCTYIHOTO 3ainuinky komTiB Ha BIIP (3 ypaxyBanusm KpenuTHoi JiHii 3a 11 HasBHOCTI).
[TnatixHi oneparii: BHECEHHs/3apaxyBaHHs KOIITIB, 3AiiCHEHHs nepekasy Ha BiacHi BIIP ta BITP inmmx oci6 B banky Ta
B IHIIKX OaHKax, 3HATTS FOTIBKU B MEPEXi BiJAiIeHb Ta OaHKOMaTiB baHKy 1 iHIMMX OaHKiB; 6€3rOTiBKOBA OIJIaTa TOBApiB
Ta IMOCITYT B TOPrOBEIBHO-CEPBICHIN Mepexi Ta Mepexki [HTepHeT. HermaTikHi onepaltii: 3anuT B Mepexi 0aHKOMATIB 111010
sanmuiky komTie Ha BITP, 3mina [TIH-koxy BIIK, ixiniroBanas opopmierns mudposoi BITK Tomro.

3.4.2. KiieHT Hajae 3roy Ha 31HCHEHHS MJIATDHKHOI omepalii y croci0, skuii BiAnoBigae crocoOy iHiLiF0OBaHHS oneparii,
30KkpeMa: 3a normomororo BeeneHHs [1IH-koxy BIIK mpu inimiroBanHi onepanii 3 BukopuctanasiM BIIK y Mepesxi BignineHs
i 6ankomMartiB baHky Ta iHIUX OaHKiB; 3a qormoMororo BeeneHHsS OTP-koay npH iHIIIOBaHHI TUTATIXKHKUX OTeparlii 3acobamu
CIO 10, B Tomy umcni 3 BukopuctanusiM QR-xony; 3a momomororo BBeaeHHss OTP-xony npu iHiLiOBaHHI IIATIKHUX
omeparriii 3acodamu CJIO 10 3a pekBizutamu mepekasy, siki OTpUMaHi 32 MetonoM oruiatd «Miid 6aHK» Bija MmiaTi>XHOL
yctaHoBH iPay; 3a moromoroto BeeeHHss CVV2/CVC2-kony ta koxy «3D Secure»/3DS ayrentudikaris 3acobamu C/10 10
IIPH 1HILIIOBaHHI IJIATDHKHOI onepalii y Mepexi [HTepHeT Ha iHTepHeT-caifTax, sKi HIATPUMYIOTh TeXHOIOr10 «3D Securey;
3 BUKOPUCTaHHSIM €JIEKTPOHHUX T'aMaHIIiB Ta 3a Joromoroio cepricy Click to Pay mpu iHinitoBaHHI IIATIHKHUX ONEpariii y
Mepexi [HTepHeT; 3a momomoror BBeaeHHs CVV2/CVC2-koay npu iHiliFOBaHHI TUIATDKHOT orepaiii y Mepexi [aTepHer
Ha IHTepHeT-caliTax, sSKi He MIATPUMYIOTh TexHOJOTio «3D Secure»; miamucaHHSAM BIacCHOPYYHUM miamucoM Kitienra
(migmcoM mpezncraBHuka KitieHTa Ha MifcTaBiOBIPEHOCTI) Ha IIATIXHINA IHCTPYKLIl B BigaineHHi baHky, sSKIo onepais
3nircHIOEThCs Oe3 BukopucTanHs BITK.

3.4.3. Kuient nopydae banky crarysatu 3 BIIP xomiciiiHy BUHaropony, 3riiHo 3 uuHHUMH Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITHCAHHS.

3.4.4. Ha mincraBi posnopsmkenHs Kiienta, momanoro y BigauvieHHi banky, bank 3ailicHioe KymiBmo (IIpoAaxx)

0e3roTiBKOBOI 1HO3EMHOI BaTIOTH HAa MiKOAHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHHM 3a paxyHOK KomTiB Ha BIIP i3

3apaxyBaHHIM pe3ynbTaTy KymiBii (mpoaaxy) Ha BITP Kiienra y BignoBinHii Bamtoti. [Tpu boMy BCi BUTpAaTH, OB’ sI3aH1

3 KymiBliero (Impojaaxem) KOIITiB Ha MixkOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpainu mokianatoTbesi Ha Kiienrta. KimieHT

Hasae baHKy IpaBo yTpUMaTH KOMiCiHHY BUHArOpOAY B IPUBHI 3 KOIITIB, OTPUMAHUX Bil IPOJAXKY 1HO3EMHO{ BaiOTH abo

0aHKIBCHKMX METalliB, Oe3 3apaxyBaHHs I1i€i koMiciitHoi BuHaropoau Ha BIIP Kiienra y rpusHi. Kimient nopydae banky

oopmuru Bix iMeHi KitieHTa 3asBKy Ha Ipoja iHO3eMHOI BaIOTH Ha MiKOaHKIBCBKOMY BaIFOTHOMY PUHKY YKpaiHHu.

3.4.5. Kiuient moxe 3acobamu CJIO IO iHinitoBatu 0€3roTiBKOBY BaJIOTHO-OOMIHHY OIEpalilo, fiKa 3IIHCHIOETbCA 3a

KoMepliiHIM KypcoMm baHky.

3.4.6. Cymu xomrtiB maTi>kHOi omneparii bank 3apaxoBye Ha BIIP mpotsrom OmepauiiiHoro THs, y SKHH Takuil mepekas

Haziimos f0 banky. J{ns 3apaxysanns Ha BITP komTie bank Moske BurpeOyBatn y KimieHTa 101aTKOBI JOKYMEHTH, Y TOMY

YHUCi 3 METOI0 3/AiMCHEeHHS baHKOM BalIOTHOrO HArjsimy, 3riHO 3 BHYTPILIHIMHM TpouenypamMu baHKy Ta 3 YMHHHM

3aKOHOAABCTBOM Ykpainu. [Ipu oMy bank 3xificHIOe 3apaxyBaHHS KOMITIB MPOTsIroM OmepariifHoOro IHSI HaJIXOIKECHHS

Bij KitieHTa 1o1aTKOBUX TOKYMEHTIB. Y pa3i HeHaaHHs (HaJaHHS B HETIOBHOMY 00CsI31) TAKMX TOKYMEHTIB 200 BiJIHECCHHS

BbankoM Takoi onepauii 10 cyMHiBHOI, baHk Mae nipaBo BiIMOBUTH Yy 3apaxyBaHHi KowuTiB Ha BIIP Ta noBepHyTH iX IJIaTHUKY

a0o0 3ynmUHUTH 3apaxyBaHHs KomTiB Ha BITP 10 MOMEHTY HajlaHHS HEOOXITHUX TOKYMCHTIB.

3.4.7. Mnarixui iHcTpykiii KienTa 0e3 3a3HaueHHs KilieHTOM naTh BaIIOTYBaHHS BUKOHYIOTHCS BaHKOM TpOTSITroM

OnepauiifHoro AHA 3 MOMEHTY NMPUHHATTS IJIATLKHOI iHCTpYKUii Bif KiieHTa 10 BUKOHaHHA, a Y pa3i BUMoru banky 1o

KrienTta HagaTt A0AaTKOBI JOKYMEHTH IIOJ0 BUKOHAHHS TUIATIXHOI 1HCTPYKIII Taka MiaTiKHAa 1HCTPYKIliS BUKOHYETHCS

bankowm He mi3HilIe HacTymHOTo OnepaniiHoro JHS 3 1aTH OTPUMAaHHS JIOJJATKOBHX IOKYMEHTIB Bix KiieHTa.

3.4.8. Ilnarixni iHcTpykuii KnmieHTa i3 3a3HadeHHsM Kii€HTOM HaTH BamiOTyBaHHS BUKOHYIOThCS BaHKOM MpOTSAToM

OmnepauiifHoro JHS B 3a3HA4YCHY JaTy BalTIOTYBAaHHS IUITXOM 3a0e3leUeHHs IepepaxyBaHHSI CyMH KOIITIiB 3a IUTATIKHOIO

oTiepalli€ro Ha paxyHOK HaJaBada IUIATKHIX ITOCTYT OTPUMYBada.

3.4.9. Cymu TOTIBKOBOT'O TIONIOBHEHHS 3apaxoByrOThcs Ha BIIP y teHs BHeceHHsI TOTIBKHY B Kacy BiJIiJICHHS baHKy;

3.4.10. Po3paxynku 3i crutati KiieHToM KOMiCiHHOT BUHArOPOIM 3a ofepailii 3 BUKOpUcTaHHSIM a0o 0e3 BukopuctanHs BITK

3IACHIOIOTHCS Y PO3MIpI, MOPSZIKY Ta Y CTPOKH BiAMOBiTHO A0 YnHHUX Tapudis banky.

3.4.11. Knient Hanae banky npaso cnucysaty 3 bIIP komTn Ha BukoHaHHSA bankom mmatixaux iHCTpyKIiit KiienTa abo

3aKOHHOTO TIpencTaBHUKa KirieHTa.

3.4.12. Knient Hamae banky mpaBo crucyBatd 3 BIIP komtn Ha BHKOHAHHS IUIATDKHOI omeparlii, ska iHiliHOBaHA 3a

nornomororo [Inatixkaoro iHCTpyMeHTy (y Tomy uuncii, BIIK).

3.4.13. Kunient Hanae banky mpaso criucyBatu 3 BIIP cymu xoMiciiiHoi Bunaropoau 3a oociyroBysanHs BIIP ta/abo BIIKi

3MIHCHEHHS OTeparliid, 3riqHo 3 ynHHUMH Tapudamu banky.

3.4.14. Knient Hanae banky npaso criucyBatu 3 BIIP HapaxoBaHi IpoIieHTH, NTeHi Ta mrpadu, 3rifHo 3 unHHUME Tapudamu

baHky, 30kpema 3a KOpUCTyBaHHS KomTaMd KpeTuTHOT JTiHiT, IPOCTPOYCHHS KPEAUTHOI 3a00pTOBAaHOCTI, 32 KOPUCTYBaHHS

KOILITaMHU HECAaHKIIOHOBAHOTO (TEXHIYHOI0) OBepApadTy.

3.4.15. Cnucanns 3 BIIP cyMm HeHanexHUX onepaii 31iCHIOEThCs Ha TMiJICTaBi BIANOBIAHOT maTixHOI iHcTpykii KitienTa.

[Tpu 11bOMy TIOBEPHEHHS HEHAIC)KHUX OMepalliii 3MiHCHIOEThCs O0e3 MOBEpHEHHS KOMICIT (32 HassBHOCTI).

3.4.16. Knient Hamae banky mnpaBo crmmcyBatu 3 BIIP komTu Ha miacTaBi MOBiIOMIJICHHS IEP>KaBHOTO/TIPHBATHOTO

BHUKOHABIIS 200 B 1HIIMX BUTIA/IKAX, BIIMOBIIHO O YHHHOTO 3aKOHOABCTBA YKpaiHU.

3.4.17. bank Ma€ mpaBo BUKOHYBATH IUIATLKHI iHCTpYKUii KitieHTa B iHO3eMHIii BaJIIOTI 3 ypaxyBaHHAM CyM, SIKi HAIXOAATh

Ha BIIP Kiienra npotsirom OmeparifiHoro aHs (MOTOYHI HAIXOKEHHS), 3 ypaxyBaHHSIM BUMOI YHHHOTO 3aKOHOAABCTBA

Ykpainu.

3.4.18. Kiient Hanae banky nopy4eHHs (0e3yMoBHE Ta 0€3B1IKIIMYHE ITPABO) Ha 3IHCHEHHS JOTOBIPHOTO CIIUCAHHS 3 Oy /Tb-
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SKOro paxyHKy KirieHTta, BiIKpuTOro y BaHKy, rpolIoBHX KOIITIB y po3Mipi HASBHOI MPOCTPOYEHOI 3a00PTrOBaHOCTI 3a
Kpenutom, HapaxoBaHUMH MIPOLIEHTAMH, IUTATOIO 338 00CIYTOBYBaHHs KPEAUTHOI 3a00pTroBaHOCTI, HEYCTOHKOO, ITPadoM,
IICHEI0, a TaKOX MPOLIEHTaMHU 3a HEMPaBOMIPHE KOPUCTYBAHHS TPOIIOBHMHU KOIUTAMHU BIATOBIIHO 10 CT. 625, 563
LluBiTBEHOTO KOAEKCY YKpaiHu, IS IOTaIleHHs 3a00proBaHoCTi nepe bankowMm, y BUITaIKy HEBUKOHAHHS YH HEHAICKHOTO
BUKOHAHHSA OyIb-SIKOTO i3 3000B's13aHb 32 JOTOBOPOM (YTOAOI0) IO HagaHHS OaHKIBCEKOTO MPOIYKTy, JloroBopom, 3a
IHIIMM JOTOBOPOM, YKIaJeHuM 3 bankoM mij wyac Ta/abo micyis 3akiHYeHHS CTPOKY Hii noroopy (Yroaw) mpo HaJaHHS
0aHKIBCHKOTO MPOAYKTy. SKmio Ha paxyHkax KilieHTa HE JOCTaTHbO KOINTIB JJisi TIOBHOTO BHKOHAHHS OCHOBHHUX
3000B’s13aHb, TO MPaBO baHKy Ha JOTOBipHE CIUCAHHSA MOXe OyTH pealli3oBaHe B HasBHIM (moctymHii) cymi. [Ipu npomy
JIOTOBIpHE CMUCAHHS MOXKE 3I1HCHIOBATUCS SK BiIHOCHO HasiBHUX Ha paXyHKY KOIITIB, TaK i BITHOCHO KOIITIB, SIKI MOXYTh
OyTH OTpHMaHi 3a HEBUYEPIIAHOIO MOBHICTIO (OCTYMHOO Uil BUKOpUcTaHHs) KpenuTHoto niHiero (sxmo KpeautHa miHisg
BcTaHoBJeHa Ha BIIP).

3.4.19. bank mae npaBo BiAMOBUTH mpeacTaBHUKY KiieHTa y 3aiiicHeHH1 BumaTtkoBux omnepauiil 3 BIIP 3a noipenicTio,
30KpeMa: HEeHaJaHHs HeOOXiTHUX AT 3A1HCHEHHS HaJIe)KHOI IepeBipku KilieHTa JOKyMEHTIB 4 BiIOMOCTEH; BiICyTHOCTI
(HemocTaTHOCTI) HEOOXITHUX MOBHOBAXKEHB MPEJCTABHUKA; HEBIIMOBIAHOCTI JaHUX y JOBIPEHOCTI Ta y HasBHUX B baHKy
nanux KitienTa; HEMOXIIMBOCTI OTpUMAaTH MiaTBeppkeHHs KiieHToMm (akTy BHaadi AOBIPEHOCTi; BUHUKHEHHS y baHky
Oy/Ib-SIKMX THIIIMX CYMHIBIB IIOJIO TiACTaB JUIs 3A1MCHEHHsI oniepailii npeacTaBHukoM KitieHTa.

3.4.20. KiieHT Ma€e mpaBo BIIKIWKATH TUIATDKHY THCTPYKINFO Ta 3roAy Ha BUKOHAHHS IUIATDKHOI omeparlii 1O HaCcTaHHS
MOMEHTY O€3BIIKINIHOCTI.

3.4.20.1. Y pa3i 3pilicHeHHS TUIaTiXHOI onepaii 6e3 BukopuctanHs BIIK BiakiInkaHHS 31HCHIOETHCS IUISIXOM MTUCHMOBOTO
3BepHEHHsI Y BijaiaeHHs baHKy, 1 MpH IbOMYy MOMEHTOM O€3BIJKIIMYHOCTI € MOMEHT CIcaHHs KoIuTiB 3 BIIPaboHacTanHs
JIATH BATIOTYBaHHS TUIATIXHOT IHCTPYKIIII.

3.420.2. Y pa3i 3miiicHeHHs miaTibxHoi omepauii 3 BukopuctaHHsAM BIIK BigkiukaHHA 3A1HCHIOETHCS 3aco0ami,
BIJINIOBITHO /10 criocoOy iHIIIFOBaHHS IIIATIXKHOI IHCTPYKIIi (TepMiHa KM Kac y BiiieHHsIX OaHKiB, iHTepHeT-caliTi, CJ1O
10), 1 ipu 11bOMY MOMEHTOM O€3BiIKITMYHOCTI € MOMEHT 3JIIHCHEHHS MTPOICCIHTOBUM IIEHTPOM aBTOPHU3aIlil Ta OJIOKyBaHHS
cymu onepauii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y IPOBEACHHI IUIATLKHUX omepauiil (y Tomy uucii 3 BukopuctanuaM BIIK), skmio taki oneparii
3a00pOHEHI MPaBUJIaMU MIXKHAPOHUX TUIATIKHAX CUCTEM Ta YMHHUM 3aKOHOaBCTBOM Y KpaiHH.

3.4.22. bank Mae MpaBo 3YNMUHWUTH 3aBEPIICHHS IUIATDXHOI omeparii, 3aificHeHoi 3 BukopucranHsMm bBIIK, Ha uac,
BiJITIOBITHO JTO TIPaBMJI MIXKHAPOIHHX TUTATIKHUX CUCTEM, Ha Mepio He Oinbiie 60 (MricTaecsITi) KaJeHIapHUX JHIB 3 METOO
BCTaHOBJICHHS MPaBOMIPHOCTI wLi€i omepauii 3a pe3ylbTaTaMd MOHITOPUHTY a0o0 y pa3i HaaXOMKEHHsS BiAMOBIAHOTO
noBinomieHHs Bifg Kiienta abo MixkHapogHOi miaTikHOI cucteMu. [Ipu oMy BaHk Mae mpaBo Ha yac BCTAHOBJICHHS
iHII[IaTOpa Ta MPAaBOMIPHOCTI TUIATIKHOT onepaltii, ane He outbie Hixk 60 (1micTaecsT) KaleHIapHUX JIHIB, HE TIOBEPTATH Ha
PaxyHOK HEHAJIE)KHOTO TIATHUKA CyMY TIONEPEIHBO CIIMCAHO1 HEHAIEKHOT IIATKHOT omepartii.

3.4.23. bank BimMoBiisie y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHoi omnepallii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBa
10710 BiTHOCHH Y c(epi 3amobiranHs Jieraiizallii (BiIMHUBaHHIO) JIOXO/IiB, OJCP)KAaHUX 3JIOYMHHUM IIIIIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3IOBCIOKEHHSI 30p0i MAaCOBOTO 3HUIICHHS.

3.4.24. Bank Hece BiJNOBIJANBHICTh 32 HEBUKOHAHHS ab0 HEHaJIe)KHE BHKOHAHHS TUIATOKHUX OIeparii, skmo baHk He
JIOBe/Ie, IO MJIATDKHI onepallii BAKOHaHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BiJIMOBINAIBHICTh 32 BUKOHAHHS MOMMIIKOBOI, HEAKI[ENTOBAHOI BHJIATKOBOI IUIATIXHOI omepariii abo
omeparii, moao axkoi KIIieHT cBO€4acHO HalaB PO3MOPS/KEHHS MPO BiAKIUKaHHS. Y pa3i BUKOHAHHS TaKol MIATDKHOL
omepairii baHk HeraifHO Imiclsi BUSBJICHHS TOMWIKH a0o Ticis OTpUMaHHs mnoBimomiieHHS KiienTta mepekasye Ha BIIP
KiienTta cyMmy Takoi IJaTiKHOI oreparlii 3a paXyHOK BJIACHHMX KOIITIB Ta CIIaYy€e MEHIO B PO3MIpPi MOABIHHOT 00IKOBOT
ctaBku HamioHansHoro 6aHky YkpaiHu 3a KO>KHUHN JeHb BiJ nHA cnucanHs 3 BIIP omeparii 10 qHS mOBEpHEHHS KOIITIB Ha
BITP KiieHTa, a TakoX BiJIIKOJOBY€E KOMICitO (32 HAsIBHOCTI) 32 BUKOHAHY TIOMHJIKOBY IIJIATIXKHY OMEPAITito.

3.4.26. bank Hece BiANOBiAaNbHICTH 32 TOMWJIKOBE 3apaxyBaHHs Ha BIIP HeHane:xHOro oTpuMyBaua KOMITIB IJIATIKHOL
omepairii nepekasy, SKuii mpuzHadeHui uist 3apaxyBaHHs Ha BITP Kiienra. Y npomy Bunaaky bank 3000B’si3aHHIiHEraiiHO
ITiCJIsI BUSIBJICHHS TOMUIIKH Tiepekazatn Ha BITP KirienTa cymy miei mnari>kHoi onepartii i BuroiaTuTé KitieHTy TIeHIo B po3Mipi
0,1 BimCOTKa CyMH TaKoi IUIATIKHOI OTeparlii 3a KOXXHUHN IeHb MPOCTPOYCHH BiJl JHS 3aBEPIICHHS MTOMIIKOBOI IUIATIKHOL
oneparlii 1o qHs nepeka3y komtiB Ha BITP Kiienra, ane ve Ounbine 10 BiACOTKIB CyMH TUIATIXKHOT orepartii.

3.4.27. baHK Hece BIAMOBIJAILHICTD 3a MOPYIIEHHS CTPOKY BUKOHAHHS IJIATIKHOT OIepallii, CTpPOKY 3apaxyBaHHS KOIITIB 3a
IUIATDKHOIO OIEpaIiclo Ha pPaXyHOK OTPUMYyBada, CTPOKY ITOBEPHEHHsS KOIITIB y pa3i HEMOXIUBOCTI BCTAHOBJICHHS
HAJIKHOTO OTpUMYyBaya abo y pa3i HesIBKM OTpUMYBada TOTiBKOBOI'O IepeKasy, 3TiJHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
VY pasi mopymieHHs CTPOKiB BUKOHAHHS IUIATDKHUX omnepaniit bank crmauye Kiienty nento B po3mipi 0,1 BincoTka cymu
MPOCTPOYCHOTO TUIATEKY 3a KOKHHI JICHb MTPOCTPOUCHHSI, ajie He Outbie 10 BiICOTKIB CyMH IUTATIXKHOT OIepallii.

3.4.28. Y pa3i orpuMaHnHs iHpopmMalii o10 onpoTecTyBaHHA IJIATHUKOM 3apaxoBaHoi Ha BITP HenanexxHoi oneparii Ta/abo
Ha BUMOTY HajIaBaya IUIaTIXHUX MOCIYT MIaTHUKA bank 610kye Ha BIIP Koty B cymi 3apaxoBaHO1 HEHAJICKHOT IIIATIKHOT
omepaitii Ha cTpok a0 30 KajeHIapHUX JHIB JJI BCTAHOBJICHHS TPABOMIPHOCTI TUTATIXKHOT OTepaltii.

3.4.29. KitienT 3000B’a3aHuil MpOTATroM 3 (TpboX) poOOUMX AHIB 3 JaTH OTPUMAaHHA MMOBIAOMIICHHS BiJ Ha/laBaya IIATIKHUX
MOCTYT TUTATHUKA o0 HaaxomkeHHs Ha BITP Kiienta cymu moMuinkoBoi (HeHanexxHoi ab0 HeaKIeNTOBaHO) MIaTi>KHOT
ormeparrii iHIMIFOBaTH IDIATDKHY omneparito 3 BIIP Ha cymMy KOmTIB, E€KBIBaJICHTHY IOMIJIKOBIH (HEHanexHii abo
HEaKIeNToBaHii) mIaThkHil oneparii 3a peKBi3UTaMu, 3a3Ha4€HUMH Y BiNIOBITHOMY MoBinomiieHHi. baHk, y pa3i HagaHHA
KitienToMm mimaTikHOT iHCTPYKIIT 1010 TOBEpHEHHS KOIUTIB Takoi MaTiXHOI omeparii po36iaokoBye 11 komTu Ha BIIP Ta
MOBEpTa€ X HEHAJIC)KHOMY IIATHUKY. Y pasi MOopyIIeHHS CTPOKY MmoBepHeHHS KITieHT 3000B’s3aHUH CIIATUTH HajaBady
IJIATDKHUX MOCITYT TUTATHUKA TIeHIO B po3mipi 0,1 BicOTKa i€l CyMH 3a KOXKHUI JISHb BiJl JaTH 3aBEPIICHHS TaKO1 IUIATIKHOT
orepariii 10 JHS HOBEPHEHHS KOIITIB HAa paxyHOK, ajie He 6iibiie 10 BiCOTKIB CyMu IIIAaTiXKHOT oneparii.
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3.4.30. KiieHr, sKkuii € TIIATHUKOM, HECE BiAMOBIAANBHICTE 3a BIANOBITHICTH 1HPOpMAIi, 3a3HAUCHOI HUM Y TUIATIXKHIHA
IHCTPYKII, CyTi IUIATKHOI omeparii. Y pasi BUSBICHHS HeBiAMOBiTHOCTI iHpopmanii KimieHt Bigmkonye banky mkomy,
3aMo/isiHy BHACIIJJOK TaKO1 HEBIMOBITHOCTI iH(OpMAaIIii.

3.4.31. KiieHT Hece BIIMOBINANBHICTD 32 IUIATIXKHI Omeparlii, 3aiicHeH1 0e3 aBTeHTH(DiIKAIIT MIIaTI>KHOTO IHCTPYMEHTY 1 HOTO
JepxKarensi, AKIo JOBeAeHO, o Aii un Oe3nisibHicTh KirieHnta abo noBipeHOi ocobu, Ha iM’s sxoi odopmiieHa BIIK,
IpU3BENU 0 BTpaTH, He3akoHHOTo BUKopucTaHHs [1IH-koxy abo iHmoi indopmariii, sika ga€ 3MOTy iHILIIOBATH IUIATIXHI
orepailii 3 BHKOPUCTAHHSAM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. Knient BimmkogoBye baHky mikomy, 3amofisiHy BHACHIiJOK HEIOTPHUMAHHS BHUMOT IIOAO 3aXHCTy iH(opmamii i
3[ifiCHeHHs HETIPaBOMIPHMX Iiif 3 KOMIOHEHTAMH IUIATKHOI 1HQpAacTpyKTypH (Y TOMY YHCI IIATHKHUMM iHCTPYMEHTaMU,
o0JaTHaHHSM, TTpOrpaMHUM 3abe3neueHHsM). [Ipu nbomy BbaHK 3BijbHSIETHCS Bij BiAmoBiganbHOCTI mepen KiienToM 3a
BHUKOHAHHS TUTATIKHUX OTeparlii.

3.4.33. KitieHT 3000B’s13aHUI HeraifHO Micisl BUSIBJICHHS MOBioMUTU baHk npo ¢akt BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIeNTOBaHOI IIATIXKHOT orepartii JJ1st OTpUMaHHsI BiJIIIKO{YBaHHS 3a TAKOIO OIEPaIli€lo.

3.4.34. KirieHT Ma€ 1paBo BUMAaraTy BiAIIKOyBaHHS KOIITIB HEHAJIEKHOT INIATKHOT OIIepartii, 3a YMOBH ITOB1TOMJIEHHS TIPO
Hel banky npotsrom 90 xanenaapHux AHIB 3 naTu cniucaHHs 3 BIIP komTiB 3a Takoro omepaii€ro Ta 38 YMOBH JIOBEICHHS,
110 MJIaTIKHA OMepallis crajack He 3 BUHU KitieHTa

3.4.35. KnieHT Mae TpaBO Ha BIiAIIKOJYBaHHS CyYMH BHKOHAaHOI aKIIENITOBAHO! IUIATDKHOI omeparii, iHiiioBaHOT
OTPUMYBAUEM.

3.4.35.1. BigmkomyBaHHS MOXKJIMBE 32 YMOBU OJJHOYACHOTO BHKOHAHHS HACTYIHHX yMOB: 3roja KilieHTa Ha BUKOHAHHS
IJIATIKHOI oTepallii He MiCTUTh TOYHOT CYMH IIATIXKHOI OTiepallii; cyma IIaTiKHOT oIepallii mepeBHIy€e€ MaKCHMAaTbHY CyMy
IUIATDKHUX OTIepalliif, sika BU3HAYeHa yMOBaMH TOroBopy Mix KirieHToM Ta oTpumyBadeM, po mo Kiient moimomus baHk.
3.435.2. 3anur Ha BIAUIKOAYBaHHS CyMH TaKoOi IJIaTDXHOI omepanii momaerbes KitieHTomM a0 BingineHHs baHky y
MUCHMOBIH Gopmi He mizHime 60 (1ricTaecaTH) KaJeHIapHUX JHIB 3 1aTh cnucanHs komTiB 3 BITP. [Tpu npomy bank dikcye
JIaTy 1 9Yac OTPUMAaHHS TaKOTO 3aITUTY B OTNEePaIliifHO-00IIKOBIH CHCTEMI.

3.4.35.3. KiieHT Ha MUCHMOBUH 3amuT baHky 3000B’s3aHuiA IPOTSroM 5 (T1’ATH) poOOYMX ITHIB 3 ITHSA OTPUMAaHHS 3aIUTy
HanmaTh 10 baHky B mameposiit abo enexkTpoHHiH GopMi MiATBEPIKEHHS TOTPUMAaHHS YMOB IIOJI0 CyMH IDIaTXKHOI oTepartii,
AKa ocKapXyeTbcst KilieHTOM, Ta MakcHMalbHOI CyMH IUIaTDKHMX OIeEpallii, ska BH3HAU€Ha YMOBaMH JIOTOBOPY MiX
KiienToM Ta oTpuMyBauem.

3.4.35.4. Bank 30008’ s3anuid ipoTsrom 10 (necsatr) poObodnx IHIB 3 THS OTpUMaHHS 3anmuTy KitlieHTa BigIIKoayBaTH oMy
CyMy IUIATIXKHOI omepallii abo HagaTH OOIPYyHTOBaHY BIJIMOBY Yy BIAIIKOMyBaHHI. [InaTi>kHa omepariist BiIIKOAOBYEThCS B
MTOBHOMY 00CSI31.

3.4.36. bank Mae mpaBO BCTAHOBIIIOBATH OOMEXEHHS (JIiMiTH) Ha OE3rOTIBKOBHH IMepeKa3 Ha paxyHKH 1HIIUX KIIEHTIB B
banky (¢i3nuHNX Ta IOPUINYHEX 0Ci0) Ta HA Oynb-sIKi paXyHKH B iHIKX OaHkax y po3mipi 50 000 a6o 100 000 rpuBeHs B
MICSIb, 3T1THO 3 BHYTPIIIHIMH TIporeypamu banky, 1o 6a3yeThcst Ha aHami3i onepariid mo Bcix BIIP KiienTta B banky Ta
iHmi indopmarii npo Kiienra ta ioro AisIbHICTb, Ika OTpUMaHa baHKOM Ha 3aKOHHHUX ITiJICTaBaXx.

3.4.36.1. IIpu odmexenHi (J1imiTi) y po3mipi 50 000 rpuBens B micsib KimieHT moxe 3aiiicHuTy nepekas i3 Beix Horo BITP
Ha 3arajibHy cyMmy He Oinbiie 20 000 rpuBens npotsirom Micsing 3acodamu CJ1O 10 ta Ha 3aransHy cyMmy He Oinbie 30 000
TPUBEH MPOTATOM MICSIIS 3ac00aMH 1HINX HAJAaBadiB TUIATIKHUAX TTOCIYT.

3.4.36.2.I1pu oomexenHi (JimiTi) y po3mipi 100 000 rpuBeHb B Micsis KimieHT Moxe 3aiiicHUTH iepekas i3 Bcix Horo BITP
Ha 3arajbHy cyMy He Oumbine 70 000 rpuBeHs npotsarom micsis 3acodbamu CJ1O 10 ta Ha 3araneHy cymy He Ginbme 30 000
TPUBEHB IPOTATOM MiCSIIs 3ac00aMH 1HIINX HAJaBayiB IIATIKHUAX MTOCIYT.

3.4.36.3. O6mexeHHs (J1iMiT) Ha 6€3rOTIBKOBHI NIepeKa3 He BCTAHOBIIIOETHCS Ha niepekas Ha iHmi BITP Kiienta B banky.
3.5. V¥ pasi BcraHoBiIeHHS oOMexeHHs (J1iMiTy) KitieHT Mosxe 3BepHyTHCH 10 BaHKy 3 KIIONOTaHHS PO 301IBIICHHS JTIMITY
Ha 0e3roTiBKOBHH MepeKas KOIITIiB, BIAMOBIIHO 10 BHYTPIIIHIX npoueayp baHky.

3.6. bank Hece BiANOBIJAIBHICTH 32 HaJIe)KHE BMKOHAHHA IUIATIXHOI omepauii 3 0e3roTiBKOBOro nepeka3y KOIITiB Ha
paxyaok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAINOBIAAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI
PIIIEHHS», sxuii 3mificHenuii 3a Metomom omtati «Mii 6ank». KimieHT Hece BIAIMOBIZAILHICTh 32 HEraiiHe MOTaIleHHS
HECAHKIIIOHOBAHOTO (TEXHIUYHOro) oBepApadTy Ta MPOLEHTIB 32 KOPUCTYBAaHHS KOLUTAMHM TAKOTO HECAHKIIIOHOBAHOTO
osepapapTy. HecankiioHoBanuil (TeXHI4HUIl) oBepApadT BHHUKAE y BHUNAAKy 3aificHeHHs 3a BIIP omepamii (3HATTA
TOTIBKH, TIepeKasy, Oe3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT Y TOProBEIbHO-CEpPBICHIN Mepexki Ta Mepexi [aTepHeT) abo
cncanHsa bankom komicii, 3riiHo 3 unHHUMH Tapudamu banky, po3Mip K01 MepeBHILy€e AOCTYMHHUI 3amuiiok Ha BITP (3
ypaxyBaHHSIM BcTaHOBieHOi KpemutHoi ininii). [loramenHs 3nidcCHIOETbCA HUIAXOoM BHeceHHs Ha BIIP komriB y cywi,
JIOCTATHIM JUTsI IIOTallIeHHS TaKo1 3a00pTrOBaHOCTI TAIIPOIIEHTIB 332 KOPUCTYBaHHS KOIITAMH HECAaHKITIOHOBAHOTO OBEpAPaQTY.
3.7. bank Mae mpaBo BBaXaTu mociyry 3 oocnyropyBanHs BIIP HeHamaHoto bankowm i Heorpumanoro KitieHTOM, KO Ha
BIIP mpoTsroM ABOX KaJ€HIAPHMUX MiCAIIB MOCHUIb BiACYTHI IUIATDKHI omepamii, iHinifoBani KiientoM (ToTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHs KOIITiB; BUAATKOBI OIepallii; CliucanHs KoMiciif 3a HediHaHCOBI onepanii, 30kpema, 3Miny I11H-
KOJIy, 3aITUT 3JIMIIKY KOIITIB TOII0) a0o iHiliiHoBaH1 TpeTiMu ocobamMu Ha KopHcTh KitienTa (rotiBkoBe nomnoBHeHHs BITP
Ta 6e3roTiBkoBHi nepekas3 Ha BIIP). Y npomy Bunajnky baHk Mae mpaBo He CTATYBaTU KOMICito 3a o6ciayroByBaHHs BIIP
ta/abo BIIK, 3rinxo 3 ynuaanMmu Tapudamu banky, 10 MOMEHTY BinHOBIeHHs kKopucTyBanHs BIIP KiientoMm.

3.8. IlpaBo KiienTa Ha orpumanHs iHdopmartii mpo cran BIIP ta 3pilicHeni onepartii (y Tomy umcii, 3 Bukopuctanasam BIIK):
3.8.1. bank 3000B’s3anuit Hamatu Kiienty indopmamiro npo pyx xomriB Ha BIIP Ta mpo KoXKHy BHKOHaHY IDIATLKHY
omepairiro 3a BIIP umsixom HananHg y BiaauieHHsAX banky Ta/abo 3acobamu CJ1O 10 (orpumManHs iH(popMamii oJauH pas
MPOTSrOM KaJeHJapHOro Micsis He TapudikyeTbes bankoM) HacTymHOT iHpopMauii: A ineHTudikanii miaTixHoi onepaii
Ta iHdopMaIii mpo oTpuMyBava (32 HasIBHOCTI TEXHIYHOT MOKJIIMBOCTI ); CyMy IiaTikHoi oneparii y BamtoTi BIIP ta y BanroTi
TUTATIXKHOT omepallii, CcyMy KOMiCIHHUX BUHAropoJ1 3a BHKOHAHHSI TUIATIXHOT omepallii, 3rigqHo 3 unHHuMH Tapudamu banky,
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JaTy 1 9yac OTpUMAaHHS IUIATIXHOI 1HCTPYKIIi, AaTy 1 4ac MPUHHATTS IUIATIXKHOI 1HCTPYKIIi JO BUKOHAHHS, ATy 1 4ac
3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHs. Ha Bumory Kiienta bank namae KiieHTy iH(opwmamio mpo Kypc
MepepaxyHKy i1HO3eMHOI BATIOTH Yy pa3i BIIMIHHOCTI BAJIFOTH omnepartii Bij Bayitotu BITP.

Ilix gac mpoBeneHHsI KOXXHOI IUIATKHOT omepaii bank 3a gonomoror SMS-noBigomiens Ha PiHaHcoBui HoMep (abo
iHImMK HoMep, sikuit KitieHT camocTiitHo 3MinuB 3acobamu CHO 10) Hanae iHopmalito npo mIaTikHy ornepariro, ii cymy y
BamoTi BIIP Ta y BamoTi tuaTi>kHOi omepartii, 1aTy 1 9ac NPUHHATTS IUIATDXHOI iHCTPYKIII A0 BUKOHAHHS, AOCTYTHHUH
3aJTMIIIOK KOIITIB Iicisl BUKOHAaHHS onepalii. [1ix yac mpoBeneHHs BATFOTHO-0OMiHHUX onepartiii 3acobamu CJ1O 10 bank
Hanmae Kiienty indopmamiro 3acobamu CHO 10 momo KypciB KyMiBII/MPOAaxy IiHO3EMHOI BaIIOTH TMEpel HaTaHHIM
KiienTom 3roau Ha MPOBEJCHHS TaKOi Omepartii.

3.8.2. O6oB’s30k banky mono mnosigomnenHs Kiienta mpo 3midicHeHi omepauii 3 BukopuctaHHsMm BIIK BBakaeTbcs
BUKOHAHHM Yy pa3i HajcwiianHs bankom SMS-moBigomIteHs Ipo KOXKHY 37iiiCHeHy onepailito Ha @iHancoBuil HoMep KitienTa
(a0o iHmmMA HOMep, sikui Kiient camocriiino 3MinuB 3acobamu CJIO 10) abo y pasi BinmoBu KirieHTa Bij OTpUMaHHS
nosinomiieHs baHky npo BukoHaHi onepauii 3 BukopuctanusaMm BITK.

3.8.3. KuieHnT 30008’ s13aHM# KOHTporoBatu ctad BIIP Ta He pijie o1HOTOo pa3y NPOTAroM KaJeHIAPHOTO MICsIIIs, IO CIiAy€e
3a MicsIeM 3/IiHCHEHHs oTiepallii, OTpUMyBaTH iH(opMaIlito po onepariii Ta pyx komris Ha BIIP y 3BiTHOMY Micsili.

3.8.4. 'V pasi nigkmoderns Kiienra no mocinyru « SMS-baHKiHT» HECaHKI[IOHOBaHI MaTixHi onepartii 3a bITP BBaxkaeThcst
BusiBieHMM KirieHTOM Binpasy micng HampasieHHS bankoM SMS-moBimomieHHS Npo 37iMiCHEHHs Takoi omepamii Ha
®dinancoruit Homep Kitienra (abo iHmmit Homep, skuii KimieHT camoctiiiHo 3MiHUB 3acobamu C/1O 10).

3.8.5. BaHk He Hece BiMOBINANBHICTh 32 HECBOEYacHE OTpUMaHHs (abo He oTpuManHs) KirientoM iHpopmanii mpoomneparii
3a BIIP, skmo me cramock 3 He3anexkHUxX Bin banky mpuunH (BiamoBa KiienTa 3Beprartuchk no BimgineHHs banky abo
BukopuctoByBatd CJ/1O 10 mist orpumanHs iHpopmarii nipo crad BIIP Ta omeparii; HecnipaBHICTh a00 BUMKHEHHA2a00
3HaXOKEHHS 103a 30HOI0 JIOCSKHOCTI Mepexki BIAMOBIAHOTO oreparopa MobinbHOro mnpuctporo KiieHra; nepeOyBaHHA
KiienTa 3a Mexxamu YKpainu, TeXHiUHI IpoOIeMH B omepaTopiB MOOUIBHOTO 3B 53Ky Ta/abo iHTEpHET- MpoBaiiiepis, IO
VHEMOXKITUBIIIOE HaAXo/DKeHHs SMS-moBigomiiens banky Ta/a6o mpanesnmataicte C/1O 10; 3MiHa HOMepy MOOULIBHOTO
TeneoHy 06e3 CBoedacHOro iHpopMmyBaHHs mpo 1e banky; Binmopa Kitienrta Bix nociyru «SMS- BaHKiHT» TOIIO).

3.9. 3BepHenns KiieHTa 1110710 HEHAJIC)KHUX OTICpPalliii:

3.9.1. OrpumManHs iHpOpPMAIIIT IPO MOMIIKOBY, HEHAJIC)KHY, HEAKIENITOBaHy TUIATIKHY omeparito abo moa0 mopyuieHHs
BaHKOM CTpOKIB BHKOHAHHS IUIATKHOT oreparii 3aiicHIoeThcsl KilieHTOM MUISXOM OTpUMaHHS y BijiiieHHI banky a0o
3acobamu CJ1O IO indopmanii npo pyx xomris 3a BIIP (Bunuckm).

3.9.2. 3 MeTor OCKap>KeHHs oIlepalliid Ta BiIIIKOyBaHHs 30UTKiB, 3aBaHnX KIlieHTY B pe3ynbTaTi MpOBEICHHS TUIATIXKHUX
omnepairiid, KilieHT MOBMHEH 3BEPHYTHCH 10 BilaiieHHs baHKy 13 MHCEMOBOIO 3asBOIO.

3.9.3. bauk mpotsarom 10 pobouux OHIB 3 naTH OTpuMaHHA 3asBU KilieHTa mpo OCKap)KeHHS IUIATiKHOI omeparii 3
BukopuctaHsaM BIIK posmounHae mpeTeH3iiHy poOoTy Im1010 3’sCyBaHHS OOCTaBHH IUIATIKHOI omepaii, BiAMOBITHO 110
NpoLeAyp Ta MpPaBWJI MIKHAPOJHHX IUIATDKHUX cucTeM. CTpOKHM TpeTeH3iHHOI poOOTH BH3HAYAIOTHCS MpPaBUIIAMH
MDKHAPOJHUX IJIATIKHUX 1, K IPaBUIIO, HE IepeBUILyIOTh 180 nHiB.

3.9.4. Bank Ma€ npaBo 3BEPTATHUCH JIO apOITPaKHUX YCTAHOB MIKHAPOIHUX TUIATIKHAX CHCTEM 3 METOFO PO3TIISY MPETEeH3il
Kiienta mo onepairii 3 Bukopuctandsm BITK 3a ymou HamanHs KiieHToM BiAMOBIAHOT 3rou Ta HasBHOCTI Ha BITP cymu
KOIITIiB Ha BixmkoxyBaHHsl KiienTom BuTpat banky Ha po3risn mpeTeHsii apOiTpaXXKHUMH yCTaHOBAaMH, 3TiJTHO3 YMOBaMH
Ta MpaBWJIaMU MDKHAPOJTHUX TUIATIKHUAX CHCTEM.

3.9.5. KimieHT Mae mpaBo 3BepTaTHCh JO BiAMIJICHHS baHKy JUIS OTprMaHHS 1HQOpMAIii PO cTaH Ta pe3ysbTaT PO3TIISTY
3asBu1 KitieHTa 111010 OCKapKeHHs IUIaTHKHOT onepalliil Ta BIAIIKOyBaHHS 30UTKIB

3.9.6. Ha nuceMmoBi 3BepHeHHs KnienTa bank Hanae KitieHTy BifnmoBiai y MUCBMOBIH opMi y CTPOKH, BCTAaHOBJIEHI 3aKOHOM
VYkpainu «IIpo 3BepHEHHS TPOMAISIH», Y TOMY YHCIIi, PO CTaH Ta PE3yJbTaT PO3TIISAAY 3asB MO0 OCKAPKEHHS TUTATIKHUX
oreparliii Ta BiIIIKOTyBaHHS 30UTKIB.

3.9.7. V¥ pazinigo3pu mono maxpaicbkux niit 3 BukopucrandsaM BITK bask 3xiiicHIoe TeneoHHn 13BiHOK Ha DiHAHCOBUIA
Homep KitienTa (abo inmmit Homep, sikuit Kimient camocriitio 3minuB 3acobamu CZIO 10) 3 MeToro yTouHeHHsI 00CTaBUH Ta
HiATBEpPKEHHS IUIaTixHOi onepariii KiienToM. ¥V pas3i HeMOXIHMBOCTI TeinedoHHOro KoHTakTy 3 Kiientom (KmieHT He
BIJITIOBIJIa€ 32 HOMepaMH Tele(oHIB, HasBHUX B 0a3ax mAaHuX banky) bank 3milicaroe 3ynuHenHs (O6mokyBanHs) BIIK Ta
Hanpasisie SMS-noBinomienns Ha DinancoBuii Homep Kitienra (abo iHmmi HOMep, skuit KiTi€eHT caMOCTiHHO 3MiHHB
3acobamu C/10 10) 3 inpopmariiero npo 3ynuHeHHs (61okyBanHs) BIIK, npuunay 610KyBaHHS Ta MIPOMO3UIII€I0 3BEPHYTUCH
Jo BijytiieHHs banky.

3.9.8. 3 MeTOI OCKapKEHHS IMOMHIIKOBOI a00 HEHAIEKHOI IUIATKHOI oreparliidi Ta BiJIIKOAyBaHHS 30UTKIB, 3aBJaHUX
KitieHTy B pe3ynbTari MpoBeneHHS IUTATLDKHUX OIepallii 3a momoMororo Metoxy ommatu «Miit 6auk», KitieHT moBrHEH
3BEpHYTUCh 110 BindineHHs banky i3 muchbMoBOO 3asBoro. Taka 3asBa mepenaeTbcs bankom Ha posrian TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIIEHHS», ske
BIJINIOBIJIa€ 32 HAJIC)KHE 3apaxyBaHHS KOINTIB OE3rOTIBKOBOTO MepeKa3y Ha PaxyHOK HAJIEKHOTO OTpUMyBada 3a MeTrosioM
omaTtu «Miii 6aHK».

3.10. Knient moxxe Biaxkputu BIIP miast 6e3roTiBKOBOrO 3apaxyBaHHS IEHCiH, rpoIIoBoi JOMOMOIH Ta 1HIIMX BUILIAT Bif
[lenciitnoro ¢oHxy YkpaiHu, opraHiB COIIaIFHOTO 3aXHCTy HAaceJeHHS Ta opraHiB OHIy COLIAIBHOTO CTpPaxyBaHHI
Ykpainu:

3.9.1 3apaxyBaHHs T'pOIIOBOI JTOTIOMOTH 3/1MCHIOEThCS bankoMm BiamoBigHO 10 «llopsiaKy BHUIUIATH MEHCIH Ta TPOIIOBOL
JIOTIOMOTH 4epe3 IMOTOYHI PaxXyHKH B OaHKaX», 3aTBEPIKCHOTO moctaHoBoro Kabinery MinictpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (namani — Ilopspok), yrog bankom 3 IlenciiiHum ¢oHIOM YKpaiHU Ta OPraHOM COLAJIBHOTO 3aXHCTY
HaceneHHs Ta ynHHUX Tapudis banky.

3.9.2 Bignosiazo jo Ilopsaky, bank mae npaBo npunuHuTH 3apaxyBanHs Ha BIIP cym meHciif Ta rpomosoi fonomoru abo
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MOBEpHYTH BKe 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BIJCOTKM Ha 3QJIMIIKH KOIITIB (3a HASBHOCTI) O OpraHiB
[encitinoro oIy, OpraHiB mparli Ta COLIATEHOTO 3aXHCTY HACEICHHS 3 HAPABICHHSIM 10 HUX BIAMIOBITHOTO MUCEMOBOTO
MOBIZIOMJICHHS Y pasi ozxepxanHs 3 BIIP cyM meHciit Ta rpomoBoi 10moMoru A0BipeHow ocoboro KiieHTa 3a JoBipeHiCcTIO
OiybIIIe SIK OJTUH PIK.

3.9.3.V¥ pasi HagxomkenHs 10 banky BimomocTteii mpo cMepTh KiienTa (oxepxyBada reHcii) bank mae mpaBo 3a0oKyBaTH
BIIK Ta npunuHuTH 3apaxyBaHHs KomTiB Ha BITP mounHarouu 3 Micsus, mo ciiaye 3a micsuem cmepTi Kiienra. [Ipu npomy
CYMH IICHCIH Ta rPOIIOBOi T0TIOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHKOM BiZICOTKHM Ha 3aJIUIIKK KOIITIB MOYAHAIOYH
3 MicCsAIlA, HACTYITHOTO 3a MicsiiieM cMmepti KimieHTa, mijuiararoTh noBepHeHHIO bankom opranam [lenciiiHoro ¢onmy Ta
COLIIaJIbHOTO 3aXUCTY HACEIECHHS.

3.9.4 YV pasi HamxomxkeHHs a0 banky Bimomocted mpo cmepth KiieHta (omepkyBada cTpaxoBHX BHIDIAT Big DoHIy
COIIaJIbHOTO CTpaxyBaHHs YKpainu), bank Mae mpaBo 3a0iokyBat BIIK Ta mpunmuHUTH 3apaxyBaHHS KOIITIB CTPAXOBUX
BUILIAT MIOYMHAIOYH 3 MICSIIIs, HACTYIHOIO 3a MicsiiieM cMepTi Kirienta. [1pu oMy cyMu CTpaXxOBHX BUILIAT, IO 3apaXxOBaHi
Ha BIIP 3 nus micns mas cmepti KiienTa, Ta HapaxoBaHi baHKOM BiICOTKH Ha 3aJIMIIKK KOUITIB MM UISTAIOTh MOBEPHEHHIO
BankoM Ha mUCHMOBY BUMOTY opraHiB DoHy COMiaIbHOTO CTpaxyBaHHs YKpaiHU.

3.11. baHK MOXe HapaxOBYBATH BiJICOTKM HA 3aIMIIOK BracHUX KomTiB Kimienta Ha BIIP, 3rimHo 3 unnanMu Tapudamu
Banky. HapaxyBaHHS BiJICOTKIB 3J[IHCHIOETHCS Ha 3aJIUIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIlb KOJKHOTO KaJICHAAPHOTO JTHS,
BUIUIATa HAPAXOBaHMX BiJCOTKiB Ha BIIP 37iliCHIOETbCS B OCTaHHIM pPOOOUUIA IEHB MiCSILIA:

(3anumok KomTiB Ha KiHelb HA) X (CTaBKa y BiJICOTKAX PIYHUX)
Po3mip HapaxoBaHuX % 3a eHb =

®dakTHYHa KUTBKICTB JHIB Y POIIi

CyMa HapaxoBaHUX BIJICOTKIB 3a MiCSIIb € CYMOIO BiJICOTKIB, sSIKi HApaX0oBaHi 3a KOXKEH JieHb. [Ipu 1boMy BiICOTKOBa CTaBKa
BU3HAYAETHCS HA JaTy HapaxXyBaHHs, 3TigHO 3 YMHHUMH Tapudamu banky. HapaxoBaHi BiICOTKH Ha 3aJUIIOK BIACHUX
KOIITIB MiAJISATa0Th OMOJATKYBAaHHIO, 3T1IHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.12. Ocob6imBocTi 00poOKH orepartiii 3 Bukopuctanasm BIIK:

3.12.1. Omeparii 3 BukopuctanHsM BIIK oOpoOJstoThCs B JBa KPOKH, 3TiJHO 3 MPaBUIaMU MDKHAPOIHHX TUIATIKHUX
cHUCTeM: B MOMEHT HamaHHS KUi€eHTOM 3rogM Ha MpPOBENCHHS IUIATDKHOI oOmepaiii 3miiCHIOETBCS aBTOPU3AIIiS
IPOLIECIHIOBUM IIGHTPOM Ta OJOKYBaHHsS CyMH omeparlii i BinnmoBigHuX kowmicii 3a Tapudamu baHKy, YMHHMMHU Ha OatTy
orepailii; 1ani onepariis HaJXOUTh BiJ MJIaTiXHOI cucTeMu o baHKy /i ocTaToyHOi 00poOKH oreparii (CTUCaHHS CyMH
orepaii 3 BIIP i BixmoBigaux komicii 3a Tapudamu banky, unaHUME Ha 1aTy criucanHs cymu omeparii 3 BIIP). Ocrarouna
00poOka (crucanus 3 BIIP) BugaTtkoBux omepauniit (y ToMy 4McIi, KOMiciil), sSiKi 37iiiCHEHI B Mepexi Kac BifineHb abo
OankoMmatiB baHky, 3milicHIOEThCS He Ti3HIiNIe 3 (Tppox) Pobouunx aHIB 3 maT 31ilicHeHHs omepaiii. OctaToyHa 00poOka
(ciucanns 3 BITP) BumaTkoBHX omnepaitiid (y TOMY YUCITi, KOMICI#), Ki 3A1HCHEH] B MEpEeXki IHIIMX OaHKIB a00 y TOProBeIbHO-
CEpBICHIA Mepexi, 3A1MCHIOEThCS Y JIeHb CNUCaHHsS (HAAXO/KeHHs N0 BaHKy MoBimOMIIEHHS MpO Taky omepalir Bij
MDKHAPOJHUX IJIATDKHUX CUCTEM) MpoTsaroM 30 KaleHJapHUX JTHIB 3 JaTH Orepallii, BiIIOBIIHOIO MPAaBHI Mi>XKHAPOIHUX
IUTATDKHUX CHCTEM.

3.12.2. Ilix yac aBTOpM3awii omepauii 3a0J10k0oBaHAa cyMa MoOke OyTH OUIbIIOI (DaKTUYHOI cyMu omepauii Ta cymu
BiAMOBiHOI KoMicii, 3rigHo 3 unHENME Tapudamu banky. biokyBaHHS 101aTKOBOI CyMHU MOXKe€ 3/1iHCHIOBATHCE 3 TEXHITHUX
MPUYHH (3 ONIATY Ha OCOOJIMBOCTI TEXHOJIOTTYHMX CUCTEM KOMICIsl, IKa MICTUTBCS Y MPOLIECIHTOBOMY IICHTPI, TIEPEBUIILYE
po3Mmip Komicii, 3rigHo 3 unHHUMH Tapudamu banky) abo 3 metoro 3axucty BIIP Big mporHo30BaHOrOHECAHKIIIOHOBAHOTO
(TexHiuHOTrO0) OBepApadTy y BUIAKaX, KOJIM Y ICHB 3A1iCHEHHS omepallii 3a010koBaHa cyMaorneparliita komicii Moxe OyTu
3HAYHO MEHIIIOKO 3a MIPOTHO3HY CyMy OIlepallii Ta Komicii y teHb 00poOku orepaiii bankowm (criucanns 3 BIIP). [Tpu isomy
HAUTAIIKOBO 3a0JI0KOBaHA CyMa CTa€ JOCTYITHOIO JUIsi BUKOPHCTAHHS Micist 00poOku omepanii bankom (cnmcanus 3 BITP
CyMH orlepallii Ta BiimoBiaHOI KoMicii, 3rijHo 3 unHHUMH Tapudamu banky).

3.12.3. V¥ pasi BinmiHHOCTI BaimoTu onepanii 3 BukopuctanusM BIIK Bing Bamrotu BIIP 3xilicHIOEThCS KOHBEpTAlLis CyMH
omepairii y Bamtoty BIIP, BiAMoB1IHO 10 IpaBUiI MIXKHAPOAHUX TUIATIKHAX CHCTEM Ta BHYTPIIIHIX HOPMATHBHUX JJOKYMECHTIB
bauky. IIpu npomy crnimcanHs KiHIeBOi cymu onepailii 3 BIIP 3xilicHIoeThCs B AaTy oTpuMaHHS bankoMm iH(opmalii mpo
oreparliro, ika HaaxoaAuTh 10 banky mpoTsarom 30 KaneHAapHUX JHIB 3 JaTH ONepallii, BiIMOBITHO A0 MPaBUI Mi>KHAPOIHUX
wiaThbkHux cucteM. [Ipn kiHneBomy crmmcanHi (3apaxyBanHi) 3 BIIP cymm omeparmii y Bamrori BIIP 3milicHroeThcs
nepepaxyHoK (KOHBEpTallist) cyMu oneparii y Bamroty BIIP 3a komepriitnnm Kypcom baHky cTaHOM Ha TaTyTaKoOTo CITUCaHHS
(3apaxysanns). [lopsaok koHBepranii BamoTu onepauii y BaiatoTy BIIP Ta indopmaris npo kypeu, 3a sskuM baHk 3aiicHIOE
nepepaxyHoK cymH omepaiiii y Bamory BIIP, po3mimtytoTses Ha odinifinomy caiiti banky www.ideabank.ua.

3.12.4. Sxmo BIIK migkmrouena o nociuyru « SMS-bankiary, To y SMS-10BiIOMIICHHI 3a3HAYAE€THCS CyMa KOIITIB Y BaJIFOTI
oreparii, sika 3a0J10K0BaHa (aBTOPH30BaHa) MPOIECIHTOBUM LICHTPOM B MOMEHT 3/1iHCHEHHSI OTepallii Ta cymMa Opi€HTOBHOTO
3anumky Ha BIIP, sika Moske BiIpi3HATHCH Bij 3aJUILKY IMiCIIsI CIUCAHHSA CyMU onepartii 3 BITP.

3.12.5. Komepuiitauii kypc banky juis KoHBepTalii omneparlii, 3aificiennx 3a momomoror bIIK, Bu3Hauaetbess bankom
[I0CHHO Ha ITiICTaBi BUBUCHHS ITOMUTY Ta IPOTMO3HUIIiT IHO3EMHOT BAITIOTH HAa MIXKOaHKIBCHKOMY BAITIOTHOMY PUHKY YKpaiHu
3 ypaxyBaHHSM YMOB Ha PUHKY OaHKIBCHKHX MPOAYKTIB 3 BUkopuctanusm BITK.

3.13. V¥ pasi npuiiManHs KitieHTOM ydacTi Ha BIIaCHUE po3Cy] y IporpaMax JIOsUTbHOCTI Ta/abo aKmiiHUX MPOO3HIIIsX,
opranizaropoM sikux Buctymae He bank, KiieHT Oepe Ha cebe BiNMOBiNaNbHICTH MIONO HAJAHHS TAKUM OpraHizaTopam
aKIiffHuX mporpam Ta/abo mporpaMm JOSUIBHOCTI J03BONY Ha 30MpaHHsS, HAKOIMYCHHS, BUKOPHUCTAHHA Ta OOpPOOKY
nepcoHaNbHUX Janux KitienTa, BiamoBigHo 10 3akoHy Ykpainu «IIpo 3aXucT mepcoHANBHUX JaHUXY.

3.14. OcHoBHi 3acaam Oesmeku npu kopuctyBanHi BIIK, BimmoBimHo 10 IlpaBui KOpUCTYBaHHS MiXKHAPOTHUMH
wratbkaumu kapTkamu AT «[nes banky, mpaBii MibKHApOTHHUX TIATDKHUX CUCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHu:
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3.14.1. dns 3axucry xomtiB Ha BIIP bankoM BcraHOBIeHI 0OOBI BUTpaTHI JiMiTH Ha omepaiii 3 BUKopuctanHsm BITK
II0JI0 KiJIbKOCTI Ta 00CATY omepalliii, siki 3a3HaueHi y ynHHUX Tapudax banky.

3.14.1.1. [1oGoBi BUTpaTHI JiMITH MOXXYTb OyTH 3MiHeHI baHKOM y MOPSIKY Ta y CTPOKH 100 BHEeCEHHs 3MiH 10 Tapudis
Banky, 3rigHo 3 JJoroBopom.

3.14.1.2. JIo6GoBi BUTpaTHI JIMITH MOXYTh OyTH 3MiHeHI KimienToM nuisxom 3BepHeHHs 10 Konrtakt-IlenTpy banky abo
3acobamu CJ10 10.

3.14.1.3. JloOoRBi BHTpaTHI JiMiTH (Y TOMY YHCIi, BCTaHOBJCHI KITIEHTOM) HEe MOXYTh TMEpPEBHUIYBATH BHUTPATHI JIIMITH,
BCTAHOBIICHI MDKHAPOIHUMH TUIATIKHIUMHU CHCTEMAMHU Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

3.14.2. BIIK, I1IH-xox Ta iHmIy iH(pOpMAIIio sSIKa Ja€ 3MOT'Y iHilil0BaTH omnepariii, bank Hanae BuKitouHO KiieHTy.

3.14.3. Oneparii B Mepexi IHTepHeT (TIepekas, 6e3roTiBKOBa OIuIaTa ToBapis Ta mociyr) 3a gonoMororo BIIK 3niiicHor0TECS
3 BUKOpPHUCTaHHSAM TexHojorii «3D Secure» 3a yMOBH HIATPUMKH IIi€1 TEXHOJOTIi BiANOBIAHUM IHTEPHET- CAWTOM, 3a
JornoMororo sikoro KitieHt 3iiicHIoe onepamnito: MiATBEPHKEHHS KOXKHOI onepanii 01HOPa30BUM YHIKAJIBHUM KOJIOM, SIKUIA
HajcunaeTbess bankom y SMS-moBimomiienHi Ha ®inancoBuit HoMep Kitienta abo Ha HOMep TeinedoHY, SKHHA KITIE€HT
camocriiiHo 3MminuB 3acobamu CJIO 10 abo miaTBepmkeHHs omepalii 3a momomoroir 3DS ayreHTnbikamii nuisxom
3aificHeHHs aBTOpHU3alii aepxkatens kapTku B CO 10, o6panum kitieHTOM criocobom Bxoay (kox noctyiy/ Face ID/Touch
ID). Bci omeparii 3ifiCHEHI i3 KOPEKTHUM BBOJIOM Koy «3D Secure» BBaXarOThCs BUKOHAHUMH 0coOucTO KitieHTOM Ta He
MiIJISTAI0Th OCKAPKEHHIO.

3.14.4. KiieHT Hece BiNOBIAIBHICTH 32 ONEpallii Ta BIAIIKOAYBaHHS 30UTKIB baHKy BiJ TakuX omepaltii, Ko o0 MuxX
oreparliii 1oBeneHo, o Aii yu 6e3aisuibHicTh KitienTa npussenu 1o BTpat bIIK abo innuBigyansHo1 00:1iK0BO1 iH(OopMarii,
fKa Jla€ 3MOTy iHiNilOBaTH omepariiio 3 BHKopucTaHHsIM (aBTeHTH(ikamii) BIIK i KmientoMm He 3milficHeHe cBoedacHe
iH(opMyBaHHs baHKy Ipo Taky BTpaTy abo 3arpo3y BTpaTH.

3.14.5. KuieHT 3000B’A3aHUN BXXHUTH BCIX PO3YMHHUX 3axoliB ais yHuKHeHHs mnotpamisHHs BIIK, inguBimyanbHOl
o6unikoBoi iH(opMarii, inmoi iHdopmallii, sika Jae 3MoOTy 37ilicHIOBaTH omeparlii 3 BukopuctanHsaM BIIK mo Tpetix ocib
(BTpaTa, Kpajikka, BHIydeHHs) a00 il HeCaHKIIIOHOBAHOTO BHKOPHCTaHHS, 30kpeMma: He nepemaBatu BIIK Ta He
posronomyBatu [1IH-kox; He 36epiratu BIIK y wmicii, 10 SKOro MOXXyTh MaTH IOCTYN TpeTi ocoOH; He 30epiraTu Ta He
nepecuiati ¢pororpadii BIIK 3acobamu 38°s13Ky; y pasi BurydenHs BIIK (30kpema, npu 3a1CHEHH] onepaliii 3a J0IIOMOT 010
OaHKOMaTy) HeraitHo noBioMuTH bank 3a Tenedonamu Konrakt-Lientpy banky 3 metoro 6iiokyBanns BIIK a6o ocobucto
3abmokyBatu BIIK 3aco6amu CJ1O 10.

3.14.6. Y pasi BusiBnenns ¢akry Brpatu BIIK abo indopmamii, sika mae 3MOTry iHIIIIOBaTH OIEpAaIlifo, BUSBICHHS (akTy
(mimo3pu) HecaHkiioHoBaHoro BukopuctanHs BIIK a6o iHdopwmarii, ska mae 3Mory iHimiroBatu omepariito, KiieHt
3000B’s13aHMI HeraiiHo moBizomutu bank 3a Tenedonamu Konrakr-Llentpy banky abo HeraitHo 3a0mokyBatu Taky BITK
3acobamu muctanuiiHoro oociyropyBanHs (CJ1O 10, Yat-bot, Mecenmxepn).

3.14.7. bank 30008’ s3anui 30epiratu BIIK, ITIH-kox Ta iHmry iHpopMairiro, ska 1ae 3MOTY 1HII[IIOBAaTH OIepallii, y crocio,
SKHH YHEMOJIIUBITIOE HE3aKOHHE MOTPAIUIIHHS iX A0 TPETiX 0cCi0, 3 ypaXyBaHHIM BUMOT IPABIII MiKHAPOIHUX TUIATHKHUX
CUCTEM Ta YMHHOTO 3aKOHO/IaBCTBA YKpaiHu.

3.14.8. Y Bunazaky nepeaasanns bIIK Kiienty 3a monomororo npencraBHuka KiieHTa 3a TOBIpEHICTIO, sIKa 3aCBiqueHa B
ycraHoBi banky y mpucytHocti Kitienra Ta mpencraBauka Kirienra abo ckirajieHa y BH3HAYCHOMY 3aKOHOIAaBCTBOM ITOPSIAKY,
HagaBatu BIIK npencraBuuky KiieHTa y 3aXuiiieHoMy BUTIISII.

3.14.9. Kmient ta bank 3000B’s3aHi BHKOHYBaTh iHOI BuMOrH IlpaBui KOpHCTYBaHHS MIKHApOJHUMH IDIATIHKHUMHU
kaptkamu AT «Ines Barky.

3.14.10. VY pasi naaxopkenHs Bin Kimienta (a0o Big goBipeHoi ocoou Kiienra, Ha iM' 1 skoi oopmiiena BIIK) nosinomineHHs
o0 npusynuHeHHs aii (0nokysanHs) BITK bank 3aiiicaroe npusynuaenHs (OnokyBanns) BITK.

3.14.11.MomenTom npusynuHeHHs (010okyBaHHs) BITK Ha minctaBi 3anuty KitieHTa BBayKaeThCsl HACTYIIHE:

3.14.11.1. VY Bumangky HaJaXxoJDKEHHS MOBigoMiIeHHs 3a TenedoHamu Konrakr-llenTpy banky — gara Ta yac 3aBeplicHHS
TeneoHHOT po3MoBH 3 onieparopoM Konrakr-uentpy banky;

3.14.11.2. Y Bumajaky camoctiiiHoro Bukopuctanus 3aco0iB CJIO 10 — mara ta vac inimiroBanas Kmientom B C/1O 10
omepaii 3 mpusynuHenns Aii (6moxyBanHs) BIIK;

3.14.11.3. Y Bunajaky HaJXO/DKCHHS IMOBIIOMIICHHS 3aco0amMu MeceH/KepiB — JaTta Ta 4ac 3aBepIICHHS TiaJiory (4arty)
10710 1HIlIFOBaHHS pU3ynuHeHHs aii (0nokyBanHs) BITK.

3.14.11.4. Ha KitieHTa. MOKIagaroThCsl BIANOBINANBHICTh 32 30UTKM (y TOMY 4YHCHi, 30MTKM baHKy) BiJl HEHaIe:KHUX
orepariit 1o MoMeHTy npusynuHeHHs (OnokyBanus) BIIK abo mo MomenTy HagxomkeHHs 10 banky moimomnenns Kiienta
PO BTPATy/pO3rOIOIIECHHS/HECAHKI[IOHOBaHE BUKOPUCTAHHS 1HIUBIyanpHOI 0611iK0BO1 iH(opMmanii (abo iHII01 iHpOpMaIii,
sKa Jla€ 3MOTY 1HII[IIOBATH IJIATKHI onepartii).

3.14.11.5. 3 momenTy oTpumanHs Bia KiieHTa noBinomieHHs 1moa0 npusynuHeHHs (6mokyBanHs) BIIK BianoBiganbHICTH
3a 30MTKH BiJl IPOBEICHHS HeHAICKHHX onepaliii 3 BukopuctanasM BI1K moxmanarotecs Ha baHk.

3.15. 3akpurts BIIP:

3.15.1. KiieHT Mae mpaBo y OyIb-sIKHE MOMEHT iHillitoBatu 3akputTs BIIP mnisixom ocoOucToro HamaHHs 3asBU IO
BignuieHHs banky abo noisixom 3BepHeHHs 3 DiHaHcoBoro HoMepy 3a Tenedonamu Konrakr-Lentpy banky. [Ipu npomy
BIIP mosxe OyTu 3akpuTHii 32 yMOBH BifcyTHOCTI Ha BIIP 3a60proBaHOCTI, 3aJIHIIIKy BIACHUX KOIITIB 00 1HIINX OOMEXCHB,
BIJITIOBITHO IO YMHHOTO 3aKOHOJIABCTBAa YKpaiHW. 3aJIUINOK BIACHUX KOIITIB BUAaeThcs KimieHTy y kaci BimaineHs baHky,
a00 nuIIXoM 6e3roTiBKoBOTO Mepekasy 3 bITP mpu 3BepHenHi KitieHTa 10 BigaisieHHs, a00 MUIIXOM 0€3roTiBKOBOTO MepeKasy
3acobamu CJ10 10.

3.15.2. BIIP moxe OyTH 3akpuTHii 32 iHiIIaTHBOIO baHky 6e3 nmoBigoMieHHs KilieHTa y HACTYITHUX BHITIKaX:

3.15.2.1. Sxmo mpotsrom 1 (ogroro) poky Ha BIIP BinmcyTtHi omepauii, iHinioBaHi KimienToM (roTiBKOBE 1 6€3rOTiBKOBE
noroBHeHHs BIIP; BumaTkoBi oneparii; crimcanHs kowiciid 3a HediHaHCOBI omepairii, 30kpeMa, 3mina [1IH-komy, 3anmut
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3aIIMIIKY KOINTIB TOMmO) abo iHimiioBaHI TpeTiMH ocobamu Ha KopucTh KitieHTa (roTiBKOBe momoBHeHHs1 BIIP Ta

0e3roTiBKOBHI TIepekas KoiTiB Ha BIIP).

3.15.2.2. 'V pasi npunuaensst aii BIIK 6e3 momanemoro nepeodopmienns BITK Ha HOBHI TepMiH.

3.15.2.3. VY pa3i npuiinarts bankoMm pilieHHs 1I0A0 po3ipBaHHS OUIOBMX BIAHOCHH, BiAMOBiAHO 10 ymMoB JloroBopy Ta

YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHHU.

3.15.2.4. Sxkmo BIIP 3akpuBaerhcs 3a iHiniatuBoro banky 1 Ha BIIP HasBHul 3anumok BiacHux komTiB KiieHTa, TO

OZIHOYACHO 13 3akpuTTsM BIIP neii 3aiuimok mepepaxoByeThcss bankoMm Ha paxyHkd B Banky abo B iHIIMX OaHKax 3a

3a3aneriasp HaganuMu KitieHToM pexBizuTaMu abo 3apaxoBYIOThCS HAa OKpEMHH paxyHOK B baHKy, BiTIOBiTHO 10 001iKOBOT

noJiTHKU baHKy, U1 00J1iKy Ta moBepHeHHsI KoiTiB KitieHTy 3a fioro 3BepHEHHSM.

3.16. OcobauBoCTi BuKOpUcTAHHS MOOUILHUX NIATIKHUX 10JATKIB.

3.16.1. Omepanii 3a BIIP MoxyTh 3ailicHIOBaTuCS i3 3acTOCyBaHHSM MOOIIBHOTO IUIATIKHOTO IOAATKY 3

BUKOpHCTaHHAM TexHoorii NFC.

3.16.2. Jlys 3mificHEHHST ONEpaIliii 3 BUKOPUCTaHHAM MOOiIBHOTO TUTaTiKHOTO fonmatky [lepkarens BIIK moBuHeH

BHecTH BimomocTi mpo BIIK g0 MoOGinbHOro miaTiKHOTO JO0AATKY (3apeecTpyBaTH) BIAMOBIAHO 10 IHCTPYKIIi

BHUKOPHUCTaHHS 1b0ro MoOiipHOr0 miaTi>kHoro goaatky. Ilicns 3ailicHenHs baHkoM ycmimHoOi mepeBipKH MIaTiKHAX

pexBizutiB BIIK Ta migrBepmkenns Jepxkartenem BIIK 1i peectpanii B MoOimbHOMY TIATHKHOMY JOJATKY OJHUM i3

JIOCTYITHUX CIOCO0IB (opmyeThess nudposuii anamor BIIK (Hamami — «Token») Ta 11 Bi3yanbHe nudpoBe

BiZOOpakeHHs.

3.16.3. Kuient moxe 3apeectpyBatu aekinpka BIIK y MoOinbHOMY IaTiKHOMY AOAATKy, ane He Oinmblue, Hix

rependadyeHo IHCTPYKINEI0 BHKOPHCTAaHHS M[boro MobOimsHOro tuiatixaoro moxatky. Omay BIIK  moxnHa

3apEECTPYBATH Y Pi3HUX MOOUIBHUX IUIATIKHHUX JI0IATKAX.

3.16.4. Bunanenus abo 0nokyBaHHs TokeHy 3 MoOiNbHOTO TUIATIKHOTO A0AATKY 3aiiicHIoeThes epkarenem BITK

camocTiiiHO abo 3a 3BepHeHHsAM 10 Konrakt-nentpy banky. Ilpu moropHomy nmomaBanHi BIIK mo MobimsHOrO

TUTaTIXXHOTO JI0JIaTKY CTBOPIOETHCS HOBUI TOKEH.

3.16.5. 3ynunenns (6nokysanns) aii BIIK a6o anymoanns BIIK bankom, mpu3BOAUTE /10 BIAMOBIIHOTO 3yTUHEHHS

(6nokyBaHnHs) i 00 aHyIIFOBaHHS BiANOBiMHUX TOKEHIB.

3.16.6. Hlepxartenp BIIK 3000B’s3anmii BumaauTH abo 3a0mokyBatm TOKEH CaMOCTIMHO YW 3BEpHYBIIHCH IO

KonrakT--ienTpy banky y Bunaaxy:

- OyIp-SIKOTO TMOPYIICHHs O€3MeKH MOPTATHMBHOTO MHPUCTPOI0 UM TINO3pH MPO TOPYIIEHHS Oe3meKku: 3jamy,
OJIepKaHHS TpeTiMH 0co0aMH HECaHKLIOHOBAHOTO AOCTYIY OO IOPTaTMBHOTO NPHUCTPOIO (B T.4., BTPaTH YU
KpaIiKKH ), 3aBOJIOTIHHS MAPOJISIMH 91 OYIb-IKAMH IHITUMH TIEPCOHATHFHUMH TaHUMH TOIIIO;

- Tepezadi MOPTaTUBHOTO MPUCTPOIO B KOPUCTYBAHHS a00 Y BIACHICTh TPETiit 0C001 Ta IHIIOTr0 BUOYTTS 3 BOJIOAIHHS
Hepxatens BIIK, sike BinOyBaeTbcs 32 HOTO BOJICBUABIICHHSIM;

3.16.7.lepxatens BIIK Hece BiAMOBIaNbHICTS 3a:

- 30epexeHHs KOH(iAeHIIHOCTI iHpOopMaLii 1010 OAHOPa30BUX MapoiB, napoiis, [1IH-koxis, iHmux 3acobiB

nmoctymry epsxatens BIIK no mopratuBHOTO IpHCTporo, MobinbHOTO Tiarikaoro goaatky, bIIK, Tokeny;

- oOMeXeHHS Ta HEIOIMYIICHHS MOCTYITy TPETiX OCi0 IO MOPTATHBHOTO MPHUCTPOI0, MOOIITFHOTO INIATIKHOTO

nonatky, BIIK, TokeHy, HIIsIXOM BCTaHOBIEHHS MapodiB (uudpoBuX, rpadidHUX TOMIO), OIOMETPUYHUX

1IeHTH(DIKATOPIB TOIIO;

- 0e3meKy MOPTaTUBHOTO MPUCTPOIO Ta MOOUIHHOTO TUIATKHOTO TOAATKY: HASBHICTH Ta CBOEYACHE OHOBIICHHS

AHTUBIPYCHHX MIPOTPaM;

- CBoOe€vacHe ONOKyBaHHA YW BHAalieHHA TokeHiB abo iHpopmyBaHHA BaHKy y BHIaaKy HEOOXiZHOCTI 3MiHH

cratyciB TokeniB 3rigHo 1. 3.15.5.;

- BHUKOHaHHJ IHCTPYKIIH Ta MpaBui poO6oTH 3 MOOUTEHEM ITJIATIKHUAM JIOJATKOM Ta IIOPTATHBHUM MTPUCTPOEM.
3.16.8. Hepxatens BIIK moromkyerscs, 0 NMpoBEOSHHs omepamiid i3 3acTocyBaHHSIM MOOITBHOTO IUIATIKHOTO
nonaTky Ta TokeHa JOIMycKaeThCs 32 YMOBH BUKOPHCTaHHS JIIEH3IHHUX MOPTATHBHUX MPUCTPOIB Ta MPOTPAMHOTO
3a0e3nedyenHHs , a Takox TuiB BIIK, Bu3nauenux bankom Ha caiiti banky.

3.16.9. Hudposuii ananor BIIK (Token) Ta MoOibHMIA TUIATIXKHHUN JTOAATOK MOXKYTh BUKOPUCTOBYBATHCS JIJIS:

- OIUIaTH TOBapiB, poOIT a0 MOCIyT Yepe3 IIaTiKHI MPUCTPOI, OCHAIIEH] TEXHOJIOTIE0 OE3KOHTAKTHOI OTLIaTH,

IHIII TDIATDKHI TOJATKH Ha MOPTATUBHOMY MPHCTPOI abo caiTh, SIKi MalOTh MOXKIHMBICTH MPOBOJUTH OILIATY

Tokenamu. IlinTBepaKeHHs omepauii 3AIMCHIOIOTHCS BiANOBIAHO 10 HANAMITyBaHb HMOPTATHBHOTO IMPHCTPOIO

Hepxarens BIIK, numsixoM nepeBipku BiTOUTKY Nallblls, BBEIESHHS Mapoo (rpadivyHoro abo YucIoBOro) Ta iHITUM

MIUISIXOM, TTepea0aueHUM BiTIOBITHIM ITOPTATUBHHUM IIPUCTPOEM. Y BHITAIIKY, SIKIO TUIATIKHUMA MIPUCTPIA HE MOXKE

OPUAHITH MATBEPXKEHHS Omepalii Ha MOPTaTUBHOMY HPUCTPOi, MiATBEPAXKECHHS omepalii Moxe BigOyBaTucs

nuissxoM BBeAeHHs [[IH-kony um mignucy Ha 4eKky;

- 3HATTS TOTIBKH y 00JaIHAHHI, SKE MATPUMYE O€3KOHTAKTHY TEXHOJIOTIIO;

- meperyisagy iHdopMalli mpo MOMEpenHi omeparlii, 3[iHCHeHI 3 BHKOPHUCTaHHSAM MOOUIRHOTO IIATIXKHOTO

JIOJIATKY, a Takoxk iH(opmarii monxo crarycy TokeHa, iHbopmysanns Jlepxkarens BIIK mpo 3xiiicHeni oneparii 3

BUKOPUCTAaHHAM MOOITFHOTO TIATIXKHOTO TOAATKY.

3.16.10. Jlns 3miiicCHEHHSI OILIATH TOBapiB, POOIT abo mociayr MoOUTEHAM IDIATIKHUM JOJATKOM i3 3aCTOCYBaHHSIM

Tokena, [lepxxarens BIIK moBuHeH po30sioKyBaTH (aKTUBYBATH) TIOPTATHBHUE MPUCTPIl Ta pO3MICTUTH HOTO TIOPSII

3 O€3KOHTAaKTHUM IUIaTOKHAM OpucTpoeM Toprosus. IligTBepIKeHHS OILIATH 3OIMCHIOETHCS 3TiHO TEXHIYHUX

MOJKJIMBOCTEH Ta HaJalITyBaHb NOPTATUBHOTO MIPUCTPOIO Ta TEXHIYHUX MOMIIMBOCTEH TUIATIKHOTO TIPUCTPOIO.
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3.16.11. bank He Hece BIANOBIMATBLHOCTI 3a SKICTh CEPBICIB, SKi HAMAIOTHCS TPETIMH CTOPOHAMH (OIepaTopaMu
MOOLJIBHOTO 3B’513KY, pO3POOHUKAMHU MPOTPAMHUX 3aCO0IB TOIO), Ta KOPEKTHICTh POOOTU MOPTATUBHOTO MPHUCTPOIO
Hepxarens BIIK, Mo0inbHOTO TUIaTiKHOTO JTOAATKY.

3.16.12. Kimient/ Hepxatens BIIK 3000B’s13yeTbest BukoprucToByBaTH BIIK BimmoBiqHO 10 YMHHOTO 3aKOHOIABCTBA,
npasui MIIC, a Takoxk ymoB 1160T0 JloTrOoBOpY.

3.16.13. [Ina otpumanHHs KOHCynbTamii mono BukopuctanHsa BIIK ab6o Tokena, a TakoX mpu HeEOOXiIHOCTI
3ynunenns (OxokyBanHs) Aii BIIK/Tokena abo nmpu BUHUKHEHHI HemTaTHHX cutyamiid, Kmient/ depxarens BITK
MOJKE CKOpHCTATHCS TTocIyraMu KoHTaKkT-1IeHTpy Oe3mocepeIHh0 a00 3BepHYTHUCS Y BiAAUIEHHS baHKy, B sKOMY OyJ10
Bigkpuro [1P ta Bugano BIIK.

3.16.14. 3 MeTor0 iHIIITOBaHHS KYIIiBII, MPOAaXy 0€3TOTIBKOBOI iHO3eMHOT BamtoTH 3a gonomoror CJIO 10 Kiient
MMOBHUHEH: BUOpATH OMIIi0 OOMIH BaJIOT Ta 0OpaTH BaIOTy, Ky KimieHT 6akae kymutu abo mpoaatu; oOpaTa HOMEp
paxyHKy CIHCaHHS 3 TepelliKy, 0 3alponoHOBaHMi baHKOM; BKa3zaTH CyMy BJIIOTH, sIKa KYIY€ThCS/TIPOAAETHCS,
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUH Oyne 3apaxoBaHa BiANMOBigHAa KyIuleHa ab0 OTpUMaHa Bil MPOJAXKY
BaJIIOTA; y BUMAAKy HeoOXigHocTi miareepautn onepaiito OTP, Beectn OTP ta migrBepautu nito. Kiient Hanae banky
NpaBo Ha TUCTaHIIIIHE PO3NOPS/HKEHHS Ha KYIIBIIIO, MPO/Iax 0e3roTiBKOBOI iHO3eMHOT BaioTH 3a Jornomoror CJ10
IO Ta migTBepaXKYy€E CBili HaMip 1HILIIOBATH BAaJIOTHY OIEPalilo Ha BIACHOPYY BBEJIEHY CYyMY, 32 BU3HAYCHUM KYpPCOM
banky, y BimmoBimHil BamoTi, a baHK Mae mpaBO 3MIMCHWUTH JOTOBipHE CHHCAHHSA 3 BIAIMOBIHOTO PaxyHKY,
Br3Ha4YeHOro KiTieHTOM, CyMH KOIITIB, JOCTaTHBOI [T 3MIHCHEHHS KyIiBJi abo mpojaxxy 0e3roTiBKOBOI iHO3EeMHOT
BamoTu. baHk BUKOHYE iHiniHioBaHy KitieHTOM omepalito 3 KymiBii, TpoJaxy 0e3roTiBKOBOi iIHO3€MHOT 32 HACTYITHHX
YMOB:

-y Kiienra BigkpuTi paxyHKH B HalliOHAJIbHIN BATIOTI Ta y BAJIIOTI, IO KYITyEThCA/TIPOAAETHCS;

- Ha paxXyHKy CITUCAHHS TOCTATHHO KOIITIB JJIS CIIMCAHHS Y BiIOBIAHIHN BaTIOTI 711 3MIMCHEHHS BAJIIOTHOI OTIEparlii;
- CyMa BaJIOTH, IO KYNYEThCS/TIpoAaeThbest KitieHTOM, He TIepeBUIIy€ BCTAHOBJICHUH 3aKOHO/IaBCTBOM JIIMIT;

- BIJICYTHICTb Ha PaxyHKY 3apaxyBaHHS a00 paxyHKY CIIUCAHHs OyIb-IKHX 0OMEKEHb.

4. TIOCTIVHO JAIIOYE JOPYUYEHHS

4.1. bank Ha TiicTaBi yMOB TOTOBOPY (YTOH) PO HaAaHHS OAaHKIBCHKOTO MPOAYKTY Ta JJoroBOpY BUKOHYE ITOCTIITHO
niroue nopyderHs (Hagami — IIJI/Y) g 3gidicHenHs perymspHux tuiatexiB 3 BIIP ans mactymHux minei, ame He
BUKJIFOUHO:

4.1.1.Iloramenns 3aboproBaHocTi 3a kpeautamu Kitienta B banky.

4.1.2. TlomoBHEHHs JeMO3WTHOTO paxyHKy KirieHTa B baHKy (JKIIO TIOMOBHEHHS TepeadadeHe yMOBaMHU
JIETIO3UTHOTO MPOIYKTY).

4.1.3.Omnatu KomiciliHOT BUHaropoau banky Ta iHImMX ruiaTexis, 3rigHo 3 ynHHUME Tapudamu banky.
4.1.4.3ificHeHHS IHIUBIAyaThbHUX TUTATEXKIB 32 peKBi3UTaMH, BU3HAYeHUMH KitieHTOM.

4.2. 3nidicHenns miarexis 3a [1/1)] Ha moraiieHHs KpeJUTHOT 3a00proBaHOCTI, MOMOBHEHHS JCMIO3UTHOTO PAXyHKY Ta
OIIJIaTH KOMICili BiIOYBa€eTbCsl 3a paxyHOK AOCTYMHOro 3anuiky komrtiB Ha BIIP (3 ypaxysanusm KpeautHoro, 3a
HasIBHOCTI ).

4.3. 3nilicCHeHHS 1HAUBITyaTbHAX IIATSKIB 3a PEKBI3UTaMHU BiTOYBAETHCS Ha ITiICTAB1 BIAMOBITHOT JTOAATKOBOI YTOIH
JI0 TOroBOpY (Yrojau) npo HaJaHHs OAHKIBCHKOTO MPOIYKTY.

4.4. KnieHT Hece BiNOBiZaJbHICTH 32 KOPEKTHICTh MapaMeTpiB iHAWMBigyanbHUX IuiatexiB 3a [1JJJI, 3o0kxpema:
OTpHUMYyBaya, MepIOANYHICTD IJIATEXKIB, CTPOK Jii, CyMa IUTaTeXKy TOIIIO.

4.5. Skmo mnatix 3a [1J1/] npunaaae Ha BUXijgHUN a00 CBATKOBUH JCHB, TO IUIATIK 3/11HCHIOETHCS B OCTaHHIH PoOounii
JeHb, 110 TIepely€ [IbOMY BUXiZHOMY, CBITKOBOMY JIHIO.

4.7. Kimient mae npaBo HagaTtu aekinpka [1J]J] no ogaoro BIIP. [Ipu 11s0My HpiopUTETHICTH IUIATEXKIB BU3HAYAETHCS
Kiienrom.

4.8. KiienT Moxe caMoCTiiiHO 3ailicHIOBaTH IaTexi, ki gopydeni B pamkax [IJ/I. Ilpu npomy bank He Hece
BIZIITOBITATHHOCTI 32 3MIMCHEHHSI IIOBTOPHOTO TuT1aTtexy npu BukoHauHi [1/1)] Kirienra.

4.9. Knient moxe iHimiroBatu 3miny peksizutiB [1J1/] a6o ckacysauns [1/1/] (okpiM oriaté KOMIiCiHHOT BUHATOPOIN
Banky abo iHmMX muaTexis, 3rigHo 3 ynHHUMH Tapudamu banky).

4.10. Y pasi HenocrarHocTi kKomTiB Ha BIIP s BukoHanns rmumarexy 3a [1/]J[ B moBHOMY 0OcCs3i MOYMHAOUN 3
HacTymHoro PoGovoro JHS 3 TaTH TAKOTO TUIaTeKy, BaHKOM 3MIIHCHIOEThCS I0ICHHA TIEPEBIpKa TOCTYITHOTO 3aJTHIIKY
xowTiB Ha BIIP (3 ypaxyBanusm KpenuTHoro jimity, 3a HassBHOCTI) Asist BukoHanHs [T/

4.10.1. IlnaTexi Ha MOTalIEHHS] KPEAUTHOI 3200proBaHOCTI 3/IIHCHIOIOTHCS 3 MOMEHTY Ha/IXO/KeHHs KowTiB Ha BITPi
1o MOMeHTY moBHOTO BukoHaHHS [1/]/] abo mo mati HactymHOoTro tuiatexy 3a [TJ1/1.

4.10.2. Ilmarexi Ha TIOTIOBHEHHS JICTIO3UTHOTO PaxXyHKY 3IIHCHIOIOTHCS 3 MOMEHTY HaIXO/KeHHs KomTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 TIOTOBOPOM, a0 JI0 JaTH HACTYIMHOTO riatexy 3a [TJI/1.

4.10.3. [amuBigyanpHi TUTaTEXi 3MIACHIOIOTHECS 3 MOMEHTY (opMyBaHHs Ha BIIP 3amumiky komriB, 1OoCTaTHROTO AJIS
BUKOHaHHS tutatexy 3a [1J1/] B moBHOMY 00cs131, a00 10 naTu HAacTymHOro Tuiatexy 3a [1JIJ1.

4.11. Y pasi vegocratHocTi kowTiB Ha BIIP mist Buxonanus mnatexy 3a [1/] ans onnatu KoMiciiiHOT BUHAropoIu
Ta IHIIMX IUIATEXiB, 3TiAHO 3 YMHHUMH Tapudamu baHKy, cymMa Takoro miuatexy CTATYIOThCS baHKOM y MOBHOMY
00cs31 32 paxyHOK 3aJMIIKy IOCTYHMHHX KOWITIB (3 ypaxyBaHHsM KpenuTHoi miHii, 32 HasBHOCTI) Ta 3a paxyHOK
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HECaHKITIOHOBAHOTO (TEXHIYHOT0) oBepapadTy.

4.12. Y Bunazaky [1J]/] Ha noramieHHs KpeIUTHOI 3a00proBaHOCTI Ta/ab0 MOMOBHEHHS JIeno3uTy BantoTa bI1PoBuHHa
CHIBIAIAaTH 13 BAIFOTOIO KPEIUTHOT 3200pTrOBaHOCTI Ta BAIOTOO JICTIO3UTHOTO PAXYHKY.

4.13. InuBinyanpHi IaTexi 3a peKBi3UTaMU 31I1HCHIOIOTHCS BUKITIOUHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KitieHT MOBUHEH HE PiJIIe OJHOTO paly y KaJICHIAPHUHN MICAIb KOHTPOOBATH riaTexi 3a I1J1/] mursixom, ane
HE BUKJIIOYHO, KOHTPOJIIO pyxy KomTiB 3a BITP.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS «(IDEA ONLINE»

5.1. Jlnsa 3aidichenns KorieHToM OaHKIBCHKMX OIEpalid, 110 HE IOB’s3aHi 13 3AIMCHEHHSIM IiIPUEMHHUIBKOT
nisnbHOCTI, bank Hanae KiienTy noctyn mo Cuctemu qucraniiiinoro oocinyroByBanas «Idea Online».

5.2. KuieHT 3asBsi€, 110 MONEPEAHBO O3HaioMHBCs 3 lpaBuiiamu, po3MilleHMMHU Ha caiTi baHKy 3a eIeKTpOHHOIO
aapecoro: www.ideabank.ua abo na caiiti C[IO 10 (Homatox 1 mo JKBO®O), BoHu oMy 3po3ymimi Ta BiH
3000B’A3YEThCS iX BUKOHYBATH.

5.3. IIpaBuna € HEBiA eMHOIO YacTHHOW 1BOro JloroBopy. Uepes inimitoBanHs Kiientom Oyap-skoi onepaii 8 CAO
10 Kitient miaTBepIuKye, U0 BiH 03HAHOMUBCS, MTOTOKYETHCS Ta IPUMMAE YNHHI HA MOMEHT BUMHEHHS BiIMOBiAHOT
onepamii IIpaBuma Ta Tapudu banky, mo craroTh 000B’s3k0BUMH i1 CTOpiH maHoro JloroBopy (BUKIIIOYHO B
Ppo3pi3i oneparlii, o iHiIi0BaIaCh).

5.4. Knient 3giicaroe goctyn 1o CHO IO uepes mepexy InTepHer, a came, yepe3 caiT/calTH/MOOIIBHUN 10IATOK
O.Bank, Busnauenuii/ai I1paBmramm.

5.5. loctyn no mepexi [HTepHeT, a TaKOK BUKOPUCTAHHS 1HIMAX TEXHITHHUX 3ac00iB Ta MPOTPaMHOTO 3a0e3TeUeHHS,
mo € HeoOXimgHuMu Juist 3aiiicHenns goctyny no CHO IO, ne € npeameroMm mporo JloroBopy, i 3abe3neuyeThbcs
KitieHTOM cCaMOCTIHHO 3a HOT0 BIIAaCHUH paxyHOK.

5.6. [lianucyroun 3asBy Ha npueIHaHHSA 10 1boro [loroBopy/ 3asBy Npo BiAKPUTTSA/3aKPUTTS/3MiHY TOCIYT Ta iHIINX,
KirieHT 6€3BiIKIIMYHO TOTOKYETHCS 3 THM, IO MpH mianucanHi ycix omeparid y CJ1O 10 3a momomororo OTP Bin
MOTO/KYEThCS 3 yCiMa YMOBaMH, BUKJIQJICHNMU B HOPMAaTUBHUX JOKyMEHTax baHKy, siKi MOB’s3aHi 3 BUKOHAHHIM
JaHUX omepauiid Ta po3mimeHi y Bigninennsax ta/abo na Caiiti banky, ta/abo na Caiiti C1O IO i € ynHHUMH Ha
MOMEHT iHimiroBaHH: omneparlii. [lepenik OaHKIBCHKUX omeparliii, JOKYMEHTIB, JOTOBOPIB Ta IHIIUX Mdii, IO MOXYTh
Oytu iHimidoBaHi/mianucani/ ykmaaeHi Kiientom 3a momomorow CJO 10, a Takok MOPAAOK iX 3AiHCHEHHS
BU3HaudatoThes [IpaBunamu.

5.7. Hapanns Knienry goctymy no CHO 10 3aiiicHioeTbest bankom 3a ymoBu HasiBHOCTI y KitienTa Binkpuroro y banky
BIIP B HamioHampHIN BaaOTI YKpaiHW.

5.8. Kuient, y pasi sukopucranus CJ1O 10, 3a3manerigp moromxyerbes 3 yciMa pu3ukaMu, SIKi MpUTaMaHHI poOoTi B
Mmepexi [HrepHer.

5.9.TmymaueHHs TepMiHIB B IIboMY J[OrOBOpi BiANOBIa€ TIIyMavyeHHIO TepMiHiB y [IpaBumax.

5.10. Ins orpumanns Joctymy no CJO 10 Kuient, nignucyroun 3asBy Ha NpU€eIHAHHS 10 JaHOTo JJoroBopy Ta /abo
VYronu, npoxoauTs nponeaypy peectparii y CO IO BiamosigHo mo [Ipasui, BBoauTs Jlorid Ta ctBoproe [laponb.
5.11. OTP nancunaerscs KitieHTy Oe3mocepennso mepel iHimiIoBaHHIM OaHKIBCHKOI orepartii 3a JOMOMOTOI0 SmS-
noBigoMieHHs Ha DinancoBuil HoMep. baHk Mae paBo BU3HAYATH OKpEMIi BUIIU oTiepalliil, 3aiicHeHHs sskux Kitienrom
B CZ1O IO ne Bumarae niarsepmkenas OTP.

5.12. Bignoimao mo cr. 207 LuBinsHoro koaekcy Ykpaiam, CTOpOHHM iHIUIM 3rOAM MO0 MOXKIHUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHs OTP npu yknamaHHi B MomaiblioOMy MK HUMH TIPaBOYHHIB 3a
nmornomororo CI1O 10 Ta/abo mpw iHimirOBaHHI, MiATBEpKEeHHI Tomo 3a goromoroo CJIO 10 Kmiertom Oynb-skoi
nependauenoi [IpaBunamu OaHKIBCHKOI omeparii Ta Aii 3 Oyab-sikuM paxyHkom Kiienta, Bimkputum y banky, Ta
omepartiero B CJ10 IO.

5.13. CropoHm milnum 3road, IO BCi OaHKIBCHKI omepariii, yromu, iHIN JOKyMEHTHW/iHIIlIaTHUBH, 3IilICHEHI B
CJICKTPOHHOMY BHIJISIZIL, € CNEKTPOHHUMH JIOKYMEHTaMHU 1 BBAXKAIOThCS TAKMMH, IO YKIAJCHI 13 JOJep KaHHIM
MUCHMOBOT POPMH, Ta HE MOXKYTh OYTH OCKapiKEHi 3 OISy Ha 1X eJIeKTPOHHY (opMy.

5.14. Kitient 3000B’s13aHui 3a0€3ME€YNTH/TAPAHTYBAaTH HEMOXIIMBICTh OTPUMAaHHA TPETIMU ocobamu iH(opMmaii npo
ITapons Ta OTP. Byme-sxy ocoly, sika Bukopuctana Jlorin ta/abo Ilapons ta/abo OTP bank 0e3yMOBHO BBaxkae
KrienToM Ta He Hece BIiAIOBIZAILHOCTI, SKIIO II€ HE BIAMOBimae AiCHOCTI. PH3MK 1 BCIO BIANOBIZANBHICTE 3a
HecaHKUioHOBaHe BUKopucTanHs Jlorina, Ilapomnst Ta OTP nece Bukimtouno Kiient. Bynp-sixka GaHkiBcbka omeparis,
yroja TOIIO He MOKe OyTH BiIMiHEHa, BU3HAHA HEMIMCHOIO, BIAKIMKAaHA TOIIO, SKIIO BOHa Oyna 3iilicHeHa 3
Bukopuctanasm OTP.

5.15. Y pa3i Brparu (3a0yBannsi) Kiienrom Ilapomto, KiieHTy HEoOXigHO BHKOHATH Jii MO BigHOBIEHHIO [laposmto
3rigHo 3 [IpaBunamu.

5.16. Bynp-sxuit HoBuit Ilapons Ta/abo OTP, mamicmanuii bankom Kiienty, orpumanuii abo 3minenuit Kiiearom
BIJIMIOBIIHO 110 YMOB 1boro JloroBopy, BH3HA€Tbcs UM JloroBopoM i BciMa HOTO YacTHHAMH, 30KpeMma, aje
HeBuKIIIOYHO [IpaBunamu, BinnosigHo sk Ilapons Tta/abo OTP (BuxitouHo 1o TepmiHy, Bu3HaueHoro B IlpaBuiax).
ITonepenni [Taposs Ta OTP BU3HAIOTHCS HEMIHCHAMH.

5.17. Bank nanae Knienry mocryn no CJO 10 BukirouHO y pasi 3ailicHeHHs ycrimHoi aBreHThdikanii KirienTa, sika
BBa)Ka€ThCA TAKOIO Yy pasi BBeaeHHs KiientoM npaBuinsHuX Jloriny ta [lapoio .
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5.18. Jlnsa BigaoBnenns mocrymy mo CJIO 10 (y pasi 3abnoxyBanHs/ipunuHeHHs) KiTieHT TOBUHEH 3BEPHYTHCS 3
BIJINIOBIIHOO 3asBOKO y BimminenHs abo B iHImMi croci0, mo He cynepeunth [IpaBunam ta oMy loroBopy. bank
3nificHIoe KitieHTy BiTHOBIEHHS MOCIYTH 3T1THO CBOIX BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB.
5.19. Yci xowmicii Ta po3paxyHKH, OB’ s13aHi i3 kopuctyBanHsaM CJ1O 10, nmependaueni y Tapudax banky, ynHHHX Ha
BU3HAYCHY JIaTy, 3 SKUMH KITieHT 03HalOMIICHUH Ta MOTOAMBCS y MOPAAKY, iepeadadeHomy 1. 5.3 nporo Jlorosopy.
5.20. VY pa3i "ecruiatn Kiientom kowmicii 3a kopuctyBanns CHO 1O, sikmo Taka icHye BiINOBIZHO A0 YUHHUX
Tapudis banky Ha Bu3HaueHy naty, bank moxe 3a0mokyBatu goctyn Kiienra go CJ1O 10. Ins BimnoBnenHs Joctymy
o CIIO 10 KiienT mae crmaTuTh 3a3Hadeny KoMiciro.
5.21. bank 3000B’A3y€ThCS:

5.21.1. mamaBatu Kiieary moctyn o CHO 10 Binnmosimgao 10 yMOB maHoro JloroBopy Ta [Ipasuir;
5.21.2. BUKOHYBaTH AMCTaHIiITHI po3nopsmkenHs Kiienra, mianucani 3a nonomororo OTP, K110 BOHU BiAMOBIAI0TH
yMoBam jgaHoro Jlorosopy Ta IlpaBuiam;
5.21.3. na Bumory Kiienta Hajatu y npumiineHHi banky a0o B iHIIMiA CHOCIO 32 B3aeMHOKO JOoMOBIEHICTIO CTOpiH
nependaueHe [IpaBunamu nTOKyMeHTalbHE HiATBEpyKeHHS 3ailcHeHHsT KiieHToM Oyab-skoi OaHKIiBCHKOI omeparii
IIPOTSATOM CTPOKY, Bu3HaueHoro [IpaBunamu;
5.21.4. BuxkoHyBatu iHIIi, Bu3HA4eHi lIpaBmmamm, 3000B’s3aHHS, MO0 OAHKIBCHKHX OIEpAIii, 3AiHCHIOBAHHX
Kiienrom B CJ10 10.
5.22. Kuiienr 3000B’A3aHuil:
5.22.1. 3aiticatoBatu moctym 1o CHO IO 3 BUKOpUCTAaHHSAM TEXHIYHHX Ta MPOTPAMHUX 3aC00iB, IO BiTIIOBIAAIOTH
BUMOTaM, Bi3HaueHUM [IpaBunamu;
5.22.2. 3abe3neuyBatu HeAocTynHicTh [lapomto Ta OTP tperiMm ocobam;

5.22.3. ne nepenasatu BIIK TpetiMm ocobam;
5.22.4. wue posronomryBatu [IIH-xon ta pexBisutu BIIK (HOmep, crpok mii Ta CVV2/CVC2 kox). bank He Hece
BiJIMTOBIAATIBHOCTI 3a KO, 3anoisHy Kiienty y Bunaaky nepenadi Kimienrom BITK Tpetim ocobam Ta/abo He
posronomrenas Kinientom [MIH-komy BIIK Ta/a6o pexsizutiB BIIK (Homep, crpok nii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHU NIEpCOHATBHUX 200 KOHTAKTHHUX JaHUX MOBIIOMHUTH baHK y MOPSAAKY Ta y CTPOKH, BiATIOBITHO
no m.2.11. mporo [Jorosopy;
5.22.6. BukoHyBaTH BUMOTd llpaBui mpH KOpHUCTYBaHHI Ta iHILIIOBaHHI KOXXHOi OaHKiBChKOI omepauii 3a
nomomororo CJHIO 10;
5.22.7. cimadyBaTH KOMICiiHY BUHAropoay 3a Mmociyru, oTpuMadi 3a gormomoror CHO 10, BignmoBimHO 10 YHHHUX
Tapudis banky;
5.22.8. ne 3aiticaroBatu B CZ1O 10 xii, 110 MOXyTh MPHU3BECTH A0 HEMOXKIMBOCTI 1HIIMMHU KIIIEHTAMH TOCTiIHHO a0
tuM4acoBo BukopuctoByBatd CJ1O 10. V pasi nopymenns KiieHtom maHoro 3000B’s3aHHS, BiH 3000B’s3aHUN
BiIIKOAyBaT baHKy Ta iHIINM KITI€EHTaM MaTepiajabHi Ta/abo MopasibHi 30UTKH, CHIPUYHHEH] BIAIOBITHUMHE JisTMHU
Kimienra;
5.22.9. BuKOHYyBaTH iHII, Bu3HaueHi [IpaBunamu, 30008’ 13aHHS 111070 OaHKIBCHKHX Orepalliil, 3aiiicaoBanux B CJ1O
IO.
5.23. bauk mae npaso:
5.23.1. npu HagaHHI MOCITYr 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIHHO CIIHCYBAaTH HaJEXHY CyMy KOMiCiHHOI
BUHATOPOH, BiANOBiIHO A0 uynHHUX Tapudis baHky;
5.23.2. y OyIp-sIKuii MOMEHT 3 BJIACHOI iHII[IaTWBY Ta HA BIACHHUW PO3CYJ B OJHOCTOPOHHBOMY IOPSIKY BHECTH
3Minu 10 IlpaBuit Ha yMoBax Ta B MOPAAKY, BU3HAYEHUX UM Jl0roBOpOM;
5.23.3. 3wminroBatu Tapudu banky 3 monepemxenssam npo ue Kiienrta na Caiiti banky, Ta/a6o na Caiiri CHO 10;
5.23.4. npuzynunutu/3abia0kyBatu qoctyn g0 CJ10 10 y Bunaaky miio3pu HECaHKIIIOHOBAHOTO BXo1y 10 CUCTEMH.
VY pa3i nenaganas KiieHTOM HeOOXiTHMX IOKYMEHTIB 4M BioMOCTeld a00 yMHCHOTO HaJaHHS HENpPaBIHBHX
BiloMoCTel mpo cebe baHk BimMOBIIsIE oMy B HaJaHHI 0aHKIBCHKHMX TOCHYT, rmepemdadeHux nuM JloroBopom, a
TaKOX Y pa3i HeJOTPUMAaHHS 1HIINX BUMOT jaHoro JJorosopy Ta [IpaBui;
5.23.5. 3a momepexnim moBimomieHHsAM KirieHta OmokyBatu #oro moctyn mo CHO 10 3 meroro 3mailicHeHHs
PEMOHTHHX Ta MPO(DITaKTHIHUX POOIT;
5.23.6. inmi npaBa, nepenoaueni [IpaBunamu.
5.24. KaienT mae npaBo:
5.24.1. na BmacHu# poscyn kopucryBarucs nociayramu CJO 10 BiamoBigao no ymoB ganoro Jlorosopy ta IIpasu;
5.24.2. sumararu Big banky HamanHs B mpuMinieHHI banky abo B iHImwmiA croci6 3a OKpeMoro 1oMoBIeHIcTI0 CTOpiH
JIOKYMEHTAJILHOTO MiATBEp/DKCHHS 3ailicHeHHs KiienTom OankiBebkoi onepaiiii B CJ10 10;
5.24.3. 5.24.3. iamri npasa, nependaveHi [Ipasuaammu.
5.25. baHk He Hece BiIMOBiAIBHICTD 3a BiACyTHICTH noctymy 10 CIO 10 a6o vexopektHy podoty CJ1O IO y pasi
BUKOpUCTaHHs KiTieHTOM J1s1 31ICHEHHSI TAKOT'O IOCTYIY TEXHIYHMX Ta MPOTrpaMHUX 3ac00iB, SIKi HE BiAMOBIIAIOTH
BuMoram [IpaBwi, a0o BurHEHHS KimieHTOM 1HIIMX dii, 110 HE BiAIOBiAar0Th BUMoram [IpaBwuil.
5.26. Ilinmucanusam 3asBU Ha IpUETHAHHS a00 Yroau KitieHT miaATBep KY€, 0 HOMEP MOOUTEHOTO TelreoHy, Kt
B Hill 3a3HaueHO Oyne Jlorinom, skuit pazom 3 [Taposiem ta OTP OynyTh mocTymnHi BUKIFOUHO ocobucTo KitieHTy Ta
mo OyAb-sKi 1HIII TPeTi 0coOM He MAaroTh JOCTYMy A0 IMX AaHuX. KiieHT mpuiimae Ha ceOe BCi PU3MKH Ta BCIO
BiJINIOBIIaIbHICTh, TIOB’S13aHy 3 HEBUKOHAHHSIM I[LOTO MOJIOJKEHHS JloroBopy.
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5.27. KiieHT 3000B’I3yE€THCS BIAIMIKOIOBYBATH Y TIOBHOMY 00CsI31 BCi TOHECeHI baHkoM 30MTKH ypasi 3aCTOCYBaHHS
1o baHKy caHKIIIi BHACTIIOK TOMUJIKOBHX Ta BUHHUX Aiit KitienTa.

5.28. KiienT nonepemxennii bakom Ta ycBimomMitioe, 1o 3/1ilicHeHe HUM BiakitoueHHs nepeBipku CVV2/CVC2 kony
o BIIK migBumye pu3uK HECAaHKIIOHOBAHOTO BHKOPHUCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix oci0 Ta mpuitmae
PHU3UK TaKOTO HECAaHKI[IOHOBAHOTO BUKOPUCTAHHS KOIITIB HA PaXyHKY TPETIMU 0co0amu.

6. IHOCJIYT A SMS-BAHKIHT

6.1. Iignucanusm orosopy Kiient nosonse banky naacunatu Ha ®@iHancoBuid HoMep a0 IHIIMKA KOHTAKTHHN
HOMeEp, SMS-TTOBIIOMJICHHS 3 1H(QOpPMAaIIi€to MO0 OIepaiid, ki 31iicHeHo 3a BkazanuM Kiierntom 1P ta 3amumky
KOIIITiB HA HHOMY.
6.2. Tlocmyra sms-O0aHKiHTY HagaeTbcs THM KirieHTaM, sIKi OOCIYTOBYIOTHCS OIepaTopaMi MOOITBHOTO 3B'S3KY
cragnapty GSM, 110 MaroTh BiATIOBiAHE 00JIaJHAHHS 1 HAIAIOTh TIOCIIYTH Tepeaadi iHdopMarllii Ha MOOiTEHI TenepoHu
yepes Mepexy Internet (e-mail-nurro3m).
6.3. SmS-MOBIIOMIIEHHS HAJCHIIAIOTHC MICIsI KOYKHOT oTepartii, Aka Big0yiacs 1o MOTOYHOMY PaxyHKY.
6.4. KiienT nae 3rony Ha Te, mo iHpopmMais moxo onepauiii 3a BkazanuM Kiienrtom IIP Oyne nepemaBaTucs uepes
BIIKPUTI KaHAJIH 3B’S3Ky 32 JOITOMOTOI0 SMS-TIOBIIOMIICHB 1 MOYKE CTaTH BiJIOMOIO TPETIiM ocobaM, y 3B’ SI3KY 3 YAM
KitienT He Oye MaTH )KOAHHUX MpeTeH3iil 10 baHky 3 11bOro NpuBoaY.
6.5. KuieHT 30008’ s13aHUi:
- HEBIAKJIQJIHO MUCHMOBO NOBigoMuTH bank mpo 3MiHy HOMepy TenedoHy, skuid OyB 3a3HaueHUH Kk DiHaHCOBHUN
HOMED;
- HeraiiHo moBigoMuTH baHk mpo BTpaty MobinsHOro Tenedony 3 SIM-kapToro 3 HOMEepoM Tenedony, siKuil OyB
3a3HaueHui, sk @DinancoBuit HoMmep. Jlo orpmmanHs Bim KiieHTa BimMmOBIZHOTO MHCHMOBOTO YW IHIIIOTO
NOBiJOMJICHHSI baHK He Hece BIAMOBINANBHOCTI 32 MOXJIMBHH Teperisiy iHpopMallii 3a MOTOYHHUM pPaxyHKOM
Knienra tperimu ocobamu.
6.6. KitienT Mae mpaBo npu OaxaHHI IPUITMHATH HAJICUIIAHHS TIOB1IOMIIEHb 200 3MIHUTH PEXUM iX HajcuinaHHs. [[ns
IFOTO HOMY HEOOXiHO 3BepHYTHCS B BaHK 3 BiAMOBIAHOIO 3a5BOIO.
6.7. baHK He Hece BiANOBIAATBHOCTI 32 HEHAJaHHS MMOCIYTH 3 IPUYHH, SKi HE 3aJIe’KaTh BiJ HHOTO.
6.8. bank He Hece BIMMOBITAIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TIOBIOMJICHHSI 3 TIPUYHH, 3QJICKHUX Bill
oreparopa MOOITEHOTO 3B's13Ky KilieHTa abo Internet-niposaiinepa.
6.9. BiamoBinaspHICTh 32 HEpPO3TOJIOLIEHHS BioMOCTed Npo craH paxyHKy KilieHTa, mo MICTATBCS Yy Sms-
noBigomMieHHX, Hece KiieHrt.
6.10. bank 3ammmae 3a coboro mpaBo 3B's3aTucs 3a PiHaHCOBUM HOMepoM Tenedony 3 KiieHToM IIs yTOYHEHHS
nopoOuIb a00 BUMIPABJICHHS HEBIAMOBIIHOCTEH B 0(OPMIICHHI 3asBKU.
6.11. bank rapanrye, mo orpuMani Big KmieHTa BimoMocTi He OyAyTh HagaHi TpeTiM oco0aM, KpiM BUIAIKiB TaKOTO
HaJlaHHS Ha [iACcTaBl BUMOT YUHHOT'O 3aKOHOAABCTBA Ta 11boro Jlorosopy.

7. HOCJYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocnyra «KoHChepk-cepBic» minkimodaeTbess KirieHTy aBTOMaTmyHO y BHINAAKY OQGOPMIICHHS HHUM
BignosinHoro [Takery mociuyr.

7.2. Ilocyra «KoHchepxk-cepBicy nepeadadae HagaHHS iHQopMaliifHuX mociyr kiientam banky Ha ix tenedonHi
3allUTH LIOAO0 KOHCYJbTalil MPO PO3KIAaA pyXy TPaHCIOPTY, HasBHICTb, NPUIOAaHHS Ta OpOHIOBAHHS KBUTKIB,
HaBiramio B J0po3i, iHGOpMAIliiiHy MIATPUMKY B Uy>KOMY MICTI, BHKJIHAK TaKci, KOMyHaJbHHUX CIIYXO (ciocapa,
eJIEKTPHKA, CAHTEXHiKa), OpraHi3alilo TeXJ0MOMOTH 3 00CIIyroByBaHHS aBTOMOOLIISI, OpOHIOBaHHS TOTENIB,0TPUMAHHS
KOHTaKTHHUX JJaHUX PECTOPaHiB, 0apiB, KiIy0iB, 3aMOBIICHHS Ta OPOHIOBAaHHA CTOJIMKIB B Kae Ta pecTopaHax, HOCIyra
«adimra», yTOYHEHHs KOHTAKTIB Ta ajpecu Mara3uHis, A3C, 6aHKiB, 0aHKOMATIB TI0 TepUTOPii YKpaiHi.

7.3. Iocnyra «Kouchepx-ceppicy HagaeThess KoHCchepik-oneparopom Mastercard, Visa.

7.4. Ins Toro mo6 ckopuctarucs nociayroto «KoHckepxk-cepBicy, KimieHT Mmoxe, sikio KoHcbepik-omeparop:

e Mastercard:

3areneoHyBaTH 3a HoMepoM Tesedony - 0 800 33 77 95;

JUTS A3BIHKIB 13-3a KopmoHy y Whats App: +38 (067) 401 77 95;

HanucaT B MeceHpkepi Telegram kopucTyBauy @mastercard_concierge bot;

HamucaTy B MeceHKepi Viber kopuctyBauy mastercard concierge bot ;

Hamucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;

Hazgicnaty E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:

3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;

Hanucatu B MeceHpkepi Telegram kopuctyBauy mssg.me/service concierge;

HamucaTy B MeceHkepi Viber kopucTyBady mssg.me/service concierge;

Hamiciatu E-mail Ha agpecy - visa@concierge.link.

7.5. bank He Hece BiIMOBITAIBHOCTI 32 AKIiCTh mociyT KoHckepsk-onieparopoM Mastercard, Visa.
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8. POSMIINIEHHS BAHKIBCBKHUX BKJIAIIB

8.1. 3rigHo 3 monoxeHHsMH 1HOTO JloroBopy CTOpOHM BH3HAYAIOTh 3arajbHUI MOPSNOK i YMOBH 3A1HCHEHHS
omeparliii mono po3mimieHHs KitieHToM O0aHKIBCHKUX BKJAJIB. Y BHUMAIKY HMPUHAHSATTS PIIICHHS HIOJ0 PO3MIIEHHS
0aHKIBCHKOTO BKIIAJy Ha YMOBaX, fKi HaBeleHi Ha caiiTi banky, bank 3000B’s3yeTbcs mpuitHaTa Bin Kiienra Ha
30epiranHs cyMmy BKJIaJy, HApaXOBYBaTH Ha Hel MPOLIEHTH, MOBEPHYTH BKJIAJl Ta BUILIATUTH HAPaXOBaHi MPOICHTH.
KiieHT BBaXkaeThcs MOBIIOMIICHUM Ta O3HAHOMIIGHHMM 3 yMOBAaMH{ PO3MIilIeHHS OaHKIBCHKOTO BKJIAAy 32 0OpaHuUM
JETIO3UTHUM MPOAYKTOM O3HaloOMMBIINCH Ha caiTi baHky 3 ymMoBaMu 0OpaHOro GaHKiBCHKOTO BKJaly A0 MOMEHTY
HOTO PO3MIIIICHHS.

8.2. Cyma, BamoTa, TepMiH PO3MIIIEHHS KOXKHOTO 3 BKJAJiB, PO3MIp TMPOLEHTHOI CTaBKH, MOPSIOK Ta yMOBHU
HapaxyBaHHS 1 CIUIATH MPOLEHTIB, YMOBH IOBEPHEHHS BKJaay, a TaKOX iHIII YMOBH PO3MILICHHS BKJIaay, IO HE
BU3HA4eHI UM J[oroBopoM, BU3HAYaIOTHCSl yMOBAaMH OKPEMHUX JI0TOBOPiB OaHKIBCHKOTO BKIAMY, 10 YKIaJar0ThCs Ha
mifcTaBi 1poro JloroBopy Ta 3 ypaxyBaHHSAM Horo ymoB. Taki [loroBopn OaHKIBCHKHX BKJIAIIB € HEBiJ €EMHUMH
YacTHHAMH [OTO JlOroBOpY Ta pa3oM CKIaJaroTh €AMHUI JOKYMEHT. Y BHIMAJAKY PO301’KHOCTI MK YMOBaMH I[bOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIBCHKHMX BKJIQZiB, 3aCTOCYBAaHHIO MiJUIAralOTh YMOBH OKpemux JloroBopi
0aHKIBCHKUX BKJIaMiB. Taki TOTOBOPH € MyOIYHUMH Ta po3MilieHi Ha odimiitHoMy caiiti banky.

8.3. JloroBip OaHKIBCHKOT'O BKJANy YKIAIa€Thcs y TMHCHMOBIH (opmi (y ManmepoBoMy BUTJII abo Yy BUTIIAII
€JIEKTPOHHOT0 JTOKYMEHTa), CTBOPEHOr'O 3TiJHO 3 BHMOTaMHM, BU3Haue€HMMH 3akoHOM Ykpainu "IIpo enexTpoHHi
JIOKYMEHTH Ta €JICKTPOHHUHN JOKYMEHTOOOIT").

8.3.1. Y pazi odbopmitenns Brimany depe3 CHO 10, Knient mianucye [loroBip 0aHKIBCHKOTO BKJIATy Ta HAJa€ 3rOIy
Banky Ha BUKOHaHHS IJIAaTiXHOI omepalii BHECEHHs KOIITIB Ha JIEMO3UT i3 BUKOPUCTAHHSM €JIEKTPOHHOTO MiAMUCy
(OTTII), mo renepyetbes bankom Ta HagcunaeTbes KiTieHTy 3a 1oMOMOTOr0 SmS-TToBifoMiieHHs: Ha DiHAHCOBHIT HOMEP
Kirienra 6e3nocepenano mnepen mianucanuasM Kiieatom. IIpu mpoMy [loroBip 0aHKIBCHKOTO BKJIQAY IMiIMHACYETHCS
BankoM nUIAXOM HakjIaJaHHSA KBai()iKOBAHOTO EJICKTPOHHOIO IMIAMKMCY YIOBHOBaXKEHOI o0coOu banky Ta
Hazacunaersest Kimienty Ha aapecy enextponnoi nomtu Kiienra, siky Kiient 3a3nauuB npu odopmieti Jorosopy
0aHKIBCHKOTO BKIJIATy, Ta fKa 3a3Ha4daeThcs y JloroBopi OaHKiBCHKOTO BKIIAay abo 3a iforo 3BepHEeHHsAM depe3 Yat-
00T. YV BHNAIKy, KOJIU PO3MIIICHHS BKJIQAy BinOyBaecThes yepe3d Bimminennst JloroBip OaHKIBCBKOTO BKJIaLy
PO3IPYKOBYETBCSI Ta MIAMUCYETHCS 31 CTOPOHM baHKy yNMOBHOBa)KEHMM MNpal[iBHUKOM BimmineHHs Ta 31 cTopoHH
KirieHTa Ta mepenaeThes YIIOBHOBAXKCHHM IpalliBHUKOM Bimminmenus KiieHty.

8.4. HagaBau mnaThKHUX MOCTYT IJIATHHKA He Bele OOJIK IUIAaTLKHUX IHCTPYKIHM 1HINIATOPIB Y pasi BIACYTHOCTI
(HemoCTaTHOCTI) KOIITIB Ha paxyHKax IiaTHUKA. [[IaTHUK Mae mpaBo BiJKJIMKATH 3rOy Ha BUKOHAHHS IUIATIKHOT
omepauii y OyIp-sIKHid yac, ajie He Mi3Hille HaCTaHHS MOMEHTY O€3BiAKIMYHOCTI IUIATLKHOI IHCTPYKIIi, SKUH HACTae
TICTIST CIICAHHS KOINTIB 3 PaxXyHKY IHIaTHUKA. Y pasi mignucands Kiiearom JloroBopy 0aHKIBCHKOTO BKJIAAY Yepes
CHAO 10 i3 BukopuctanusMm enekTpoHHoro mixmucy (OTII), MoMeHT Oe3BiIKIMYHOCTI HAcTae ojapasy Micis
HiATBEPHKEHHS Oneparii.

8.5. KimieHT Mae mpaBo BiJKIMKATH TUIATIKHY IHCTPYKIIIO Ta 3roJy Ha TUIATDKHY OTEpallifo 3a BKIAJOM, SKHAN
odopmiienuit y BimgineHHi baHky, 10 HacTaHHS MOMEHTY OE€3BIIKIMYHOCTI (0 MOMEHTY CIHMCaHHS KOIITIB 3
BKJIQTHOT'O PaXxyHKY) IUISIXOM ITMCBbMOBOT'O 3BEpHEHHS Yy BiaaiieHHi banky.

8.6. BHeceHHs cyMH BKJIaIy Ha BKJIATHUN paxXyHOK B BaHKy HiATBEPIKY€EThCS:

8.6.1.y BUnagKy BHECEHHS KOINTIB uepe3 Kacy baHKy — MmiaTiKHOIO iIHCTPYKITIEIO Ha ITepeKas ToTiBKy; ™

8.6.2. y BUIIaIKy 3apaxyBaHHS KOINTIB 3 TIOTOYHOTO PaXxyHKY — BiAMIOBIAHOIO IIIATIKHOIO 1HCTPYKIIEIO 3aBIPEHOIO
HiANMcaMy Ta MeYaTkolo 3i cToponu baHky;™*

*Bemynae 6 0iro nicisi mexuiuHoi peanizayii.

8.6.3. IHIIMM TOKYMEHTOM, BiIMOBiTHO O BUMOT YHHHOTO 3aKOHOAABCTBA Y KPaiHU.

8.7. 3a Briragamu opopmiennmu uepes CHO 1O, bank Haacuinae eneKTpOHHUI NPUMIPHUK IJIATIKHOI IHCTPYKLIi Ha
email KopucryBaya Bkazanuii B JloroBopi 0aHKiBCHKOro BKJaay abo 3a Horo 3BepHeHHsAM uepe3 Yar-Gor.* 3a
BKJIazamu oopminenumu uepes Bigninenns, naneposa gopma miaTi>kHOI iHCTPYKILIT pO3APYKOBYETHCS Ta3aBipsETHCS
MiAMICOM Ta TEYaTKOK 31 CTOPOHM baHKy YHNOBHOBa)XEHHMM TIpalliBHUKOM BimmineHHs ta 3i ctoponu Kiienra Ta
MepeNacThCs YIIOBHOBAKEHNM TpariBHUKOM Bimminenas Kiierry.

* Bemynae 6 0i10 nicns mexniunoi peanizayii.

8.8. Cyma Bray moBepTaeThest KimieHTy micist 3aKiHYeHHS CTPOKY, BKa3aHOTO B JloroBopi OaHKIBCHKOTO BKJIAMy, Ha
[P Kuienra, Binkputuit y banky, sikiio inme He nepenadadero y JloroBopi 6aHKiBCHKOTO BKJIAY.

8.9. V Bunanky moBepHeHHss baHkoMm Bkiagy Ha BuMoOry KirieHTa JOCTpOKOBO (32 YMOBH, SKIIO Take IPaBoO
nependadyeHo yMOBaMu OKpemoro JloroBopy OaHKIBCBKOTO BKJany), CyMa TaKkOro BKJaay MOBEPTA€THCS KIIIEHTY
nutxoM 3apaxyBanHs Ha [IP Kiienta, Bigkputwii y banky. KimieHT noisxoM ykiaaeHHsS mboro JloroBopy mopydae
Banky y BUnazky 10CTpOKOBOTO TIOBEPHEHHS OY/Ib-IKOTO BKIAIy (BCi€i cyMH BKIaly Y HOTO YaCTHHU) 3apaxyBaTH
Taky cymy Bkiany Ha 1P Kimienta, abo Ha iHmmi notoynuii paxyHok KiieHTa, BkazaHMii B 3asBi Ha IMOBEPHEHHS
BKJaxy. Y BUIAAKY, skimo KiieHT mMae BCTaHOBIEHMH JIMIT oBepIpadTy Ha MOTOYHOMY PaxyHKY, cyMa BKIamy
3apaxOBYETHCS BUKIIIOYHO HA JAHUH paxyHOK.

8.10. HapaxoBaHi nmporieHTH 3apaxoBytoTbes Ha [IP Kimienra, Binkpuruii y banky.

8.11. BknagHuk, sikuii He Oa)Ka€ aBTOMATHYHOTO MPOIOBKEHHS (IIPOJIOHTAIil) BKJIAJQy Ha YEPrOBHHA CTPOK BKIIATY
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BITpaBi:
- 3BepHYTUCH 0coOHMCTO 10 BimmineHHs banky abo 3a tenedonamm Konrakxt-Llentpy banky (0 800 50 20 30 mus
JI3BIHKIB B Mexkax Ykpaiuu; +38 034 255 87 62 nns 13BiHKIB 3-32 KOPJIOHY) B JIcHb 3aKiHYCHHS CTPOKY BKJIATy (SKIIIO
TEpMiH BKJIaAy MPHUINAAa€e Ha BUXiTHUN a00 CBATKOBUH JIeHb, TOA1 B EpIINi 32 HUM OaHKIBCHKHI poOouuii JeHb) abo
- 3aiiicauTy BigmoBy udepe3 CO 1O BukoHaBIIM BIAMOBIAHI i BiMOBH BiJ MPOJIOHTAIl Y MOOUIBHOMY JTOJATKY
«0O.Bank» poTsAToM IT’SITH AHIB 10 3aKiHYCHHS TEPMIiHY il BKIaIy.
8.12. KiieHT Ma€ paBo MPOJIOBKUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO0 BKIIaTy Ha iHIIIHNH, HXK BKa3zaHui B JloroBopi
0aHKIBCHKOTO BKJIaJy, BIATOBIIHO J0 YMOB AaHOTO MyHKTY. Take MpOJOBXKEHHS BKIAAY BiIOYBA€ThCS 32 YMOBHU
orpuMaHHs B KiienTa #oro 3roau y xozi TeinedoHHOI poO3MOBH 3 YIIOBHOBaXEHUM NpaniBHUKOM KoHTaKT- eHTpy
banky micns 000B’s13k0Bo1 imeHTHdiKamii KimienTa 3rigHo BctaHOBIEeHOTO barnkoM mopsinky. CTpok (TepMiH) OKpeMoro
BKJIQJly MOXE TIPOJIOBKYBATHCS B MOPSAKY Ta Ha yMOBaX sIKi BiJIIOBiZal0Th 0OpaHOMY CTPOKY, BU3ZHAYEHOMY IIUM
noJjokeHHs M JloroBopy, BU3HaYeHY KiIBbKICTh pasiB 3a 3rofoto Kiienrta. Y Bunazaky, skuo KiieHT He ckopucTaBcs
CBOIM IPaBOM 00paTH CTPOK (TEPMiH), Ha SIKUH Oy/Ie IPOTOBKEHO OKPEMHUH BKIIA], BIATIOBITHO IO YMOB IIOTO ITyHKTY,
MIPOIOBKCHHS BKJIAAY BiIOYBAETHCS 3TAHO YMOB, ITepeadadeHuX y KokHOMY JloroBopi 6aHKIBCEKOTO BKJIAIY.
8.13. Y BumnajKy npoaoBxKeHHs (MPOJIOHTAIli1) CTPOKY BKJIaay 3rifgHO 1. 11. 8.8., 8.9. JloroBopy po3paxyHOK MPOIICHTIB
3a KOKHUH MPOJOBKEHHUN (IIPOJIOHTOBAaHMUM) CTPOK (TEPMiH) BKIAaAy 3IiHCHIOETHCS 332 IPOLEHTHUMH CTaBKaMH, SIKi
JUSTTA Ha MOMEHT TIOJIOBXKEHHs (IIPOJIOHTAIlii) CTPOKY BKJIamy y baHky mis 0aHKIBCBKHMX BKJIAJIB IIHOTO CTPOKY Ta
BUy, 0€3 yKIIaJIeHHsI IOJATKOBUX yroJl (0roBOpiB) 10 Takoro JloroBopy 0aHKiBCBKOTO BKIATy. AKTyallbHI po3Mipu
NPOLIEHTHHUX CTaBOK 32 OAHKIBCBKUMHM BKJaJaMH PO3MIILYIOThCs Y BigmineHHsx Ta Ha odiuiiiHoMy caiiTi banky 3a
eJIEKTPOHHOIO anpecoro: www.ideabank.ua. ¥V paszi Hesrogm KirieHTa 3 HOBUMH pO3MipamMy TPOIIEHTHHUX CTaBOK,
BBaXkaeThes, Mo KimieHT BimMoBUBCS Binl Takoro [loroBopy OaHKIBCHKOTO BKIIATy Ta Ma€ MPaBO ONEPYKATH BKJIAJ
BUKOHaBIIMW Ail BigmoBiguo m.8.11. Y pa3i MoBuaHHS (BiZICYTHOCTI MUCHMOBHX 3amnepedcHb) KitienTa nmpoTsarom
TEpMiHY, KU BU3HAYEHO B KO’KHOMY JloroBopi OaHKIBCHKOTO BKIIAJTY, BBAKAETHCSI TOTOKSHUM Ha 3aITPOITOHOBAHIX
yMmoBax. ['padik HapaxyBaHHs poreHTiB KilieHT Moke caMOCTIHHO po3ApyKyBaTH 3BEpPHYBIIUCH B baHK.
8.14. Ilopsimoxk HapaxyBaHHsSI Ta CIIATH MPOLEHTIB:
8.14.1. [IpoueHTH Ha BKJaJ HapaxOBYIOThCS BiJl JAHS, HACTYIHOTO 3a JHEM HaJXO/KCHHS BKIamy B baHk, 1o 1HSA,
SIKMI TIepenye foro nosepHeHHIo KiieHTy MeTonom «daxt/(akt.
8.14.2. SIxmmio neHb BUILIATH HApaXOBaHUX MPOIICHTIB MPHUTIAJA€ Ha BUXiTHUI a00 CBATKOBHIA JICHB, TPOLIEHTUMOXYTh
Oytu orpuMani KitienToMm y nepiuii 3a HUM 0aHKIBCHKUI poOOUMil TeHb.
8.14.3. baHk rapanTye BUIUIATY IIPOIIEHTIB 3a BKJIAJ0M 3a CTABKOIO, SIKa JisUIa MpH BHECEHH1 KITi€eHTOM KOIITIB y
Bank, mpoTsATOM TPHOX MICSIIIB 3 IHS BIAKPUTTS paxyHKY 3a BKIIaJIOM, Ticis yoro bank Mae mpaBo iHIIIOBATH Mepe
Krienrom nepernsa (3MiHy) IPOLEHTHUX CTABOK Y 3aJI€KHOCTI BiJl 3MiHM I'POLIOBO-KPEAUTHOI MOJIITHKH a00 00J1iKOBOT
ctaBku HamionaneHOTO OaHKy YKpaiHH 3 BiAIIOBIAHMM TMOBimoMIIeHHSM 1po 1ie KirieHTa Oynb-skuM i3 crioco0iB Ha
BHuOip baHky, a came: ocobucTo 3a ymoBH siBkM KitieHTa Ha BimmiieHHS; MIITXOM HAJICHUJIAHHS JIHCTA 33 BKa3aHUM
KitienTOM MiciieM HOro MpoKMBaHHS; PO3MIIICHHSAM BiJMOBIAHOTO MOBIJOMJICHHS 4epe3 MicleBi a00 perioHalibHi
IpykoBaHi 3aco0u MacoBoi iHpopmaii, Ha odiuiiiHoMy caiiti banky. ¥ pa3i MoBuaHHs (BiZCYTHOCTI MHUCBMOBHX
3anepeduens) Kiienta npotsarom 10 (mecsaTH) KaleHIapHUX THIB 3 MOMEHTY TOBIIOMIICHHS HOTO B OYyIb- SKHHA 3
BHUILIEBKAa3aHUX CIIOCOOIB Mo iHilifoBaHHs baHkoM meperisiay (3MiHM) TPOLIEHTHOI CTaBKH BBa)aeThes, mo KirieHT
MOTOAMBCS 3 MPaBOUYMHOM PO Heperisi (3MiHy) po3MipiB IPOLIEHTHUX CTABOK 3a BKJIAJOM, 3allpOIIOHOBaHUX baHKOM,
0e3 yKJIaZEeHHS JOJAaTKOBHX YroJ (moroBopiB) mo [loroBopy 0GaHKIBCHKOTO BKNIATy, a 3MiHEHI po3MipH MPOIEHTHUX
CTaBOK 3a BKJIJOM HaOyBalOTh YHHHOCTI TICNsl 3aKiHYEHHS BUINEBKA3aHOT'O JECATUICHHOTO CTPOKY Ta
BiZIOOpakaloThcs y BUMKCII 32 BKIaJHUM paxyHKoM KirienTta mpu HaiOmk4iit oro siBui B bank. Sxmo KmieHnt He
TIOTOJIKYETHCS 3 3AIPOIIOHOBAHNM baHKOM IeperisiioM (3MiHO0) ITPOLIEHTHUX CTaBOK 3a BKJIA/IOM, BiH 3000B’s13aHUI
MIPOTSATOM BHIIIEBKA3aHOTO JECATHACHHOTO CTPOKY IMICHMOBO MOBiIOMUTH baHK Mpo CBOIO HE3TOAY.
8.14.4. HapaxyBaHHS TpOIEHTIB 3a J[OrOBOpOM NPHUNHUHSAETHCS y JIeHb MOYATKy NMPOLEAypH BHBeneHHS DPoHIOM
Banky 3 punky (y pasi npuitnsarts HanioHansHuM OaHKOM YKpaiHU pillleHHs TIPO BiJKIMKaHHS OaHKiBCHKOT JIileH3i1
Ta JiKBigauito baHky 3 migcTaB, BU3HAYEHUX YaCTHHOIO APYroo ctaTTi 77 3akoHy Ykpainu «IIpo OaHku i GaHKiBCbKY
TUSITEHICTBY, - Y IEHb IPUHHATTS PIIlICHHS PO BiTKIWKaHHSI OaHKIBCHKOT JIIIIEH311 Ta JIIKBiIaIlif0 OaHKY).
8.15. IIpaBa i 000B s13ku banky:
8.15.1 baHk 3000B’s13y€ThCs MPUHHATH CyMy Bkiany Bif Kili€eHTa i3 CIUIaTOI MPOIICHTIB Ha YMOBaX, BU3HAUEHHUX
oOpanuM J[oroBopom 0aHKIBCHKOTO BKJIALY.
8.15.2 bank Mae mpaBo BHUKOPHCTOBYBaTH THMYacoBO BubHI komtu KiieHTa (Cymy BKIamy) IMpOTArOM Hepiony
30epiraHHs BKiIaay B baHky.
8.15.3 bank mae mpaBo 10cTpoKOBO po3ipBaty JloroBip 6aHKIBCHKOTO BKJIAIY 1 JOCTPOKOBO MoBepHYTH KitieHTY cymy
BKJIaly, BUILIATHUBIIN NPOLICHTH 3a BKJIaJOM 32 (pakTHUHUI CTpOK 30epiranHs cymu Bkiaay B banky, y Tomy 4mcii:

- ypa3i Hesroau KiieHra i3 meperisgom (3MiHOI0) MPOLEHTHOI CTaBKU;

- Y pasi, AKIIOo 3aJIMIIOK KOIITiB Ha paxyHKy KirieHTa € MeHIM Bix cymu, BU3Ha4deHoi JloroBopom

0aHKiIBCHKOTOBKIIATY;

- y pa3i npuidHATTS baHKOM pillleHHS MOA0 PO3ipBaHHS [iJIOBUX BiAHOCHH, BimmoBimHO mo 1m.2.17. 1mporo

Horosopy;

- y IHIIMX BUMNaKax, rnepeadayeHuX YMHHAM 3aKOHOJAaBCTBOM. [Ipu 1poMy baHK y BCTaHOBIEHOMY HOPSIKY

3aKpHBa€ BKIATHUNA paxyHoK KirieHTa, a HEBUTUTAYSHHIA 3aIUIIOK KOIITIB HAa paXyHKY BUILIauyeThcst KimieHTy Ha
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fioro meprry Bumory. IIpo posipBanns JloroBopy 0aHKIBCHKOTO BKJIaay bank moBuHeH nmoBigomutn KiieHTa 3a TpH
KaJICHIAPHUX JTHI.
Bank 3akprBae BknanHuii paxyHok KiieHTa, a HeBUILTa4eHUH 3aIMIIOK KOIITIB (Y TOMY YHCIi HapaxoBaHi MPOLIEHTH )
MepepaxoBye 3a HATAHUMH KITIEHTOM peKBi3UTaMM) a0o 30epirae Ta 00JIiKOBYE, IS TIOIATBIIOTO MTOBEPHEHHS KOIITIB
Kitienty min gac ioro 3BepHeHHs 10 baHKy.
8.15.4. 3 ypaxyBaHHSM O0COOJUBOCTEH MporpaMHOro 3abe3neueHHs baHky a0o BHECEHHs 3MiH J0 HOPMAaTHUBHO-
npaBoBux aktiB HBY min gac nii JloroBopy 0aHKiBChKOTO BKIIady abo HOro mpojoBkeHHS (mposioHranii) bank mae
NpaBo 3MiHUTH HOMEP BKJIaTHOTO PaxyHKy 0e3 YKIIaJIeHHs JJ0JAaTKOBHUX yroj A0 JloroBopy 6aHKiBChbKOTO BKIIaay. [1pu
IbOMY HOBUHHOMEDP PaxyHKY BiZoOpakaeThCsl y BUIHCLI 32 BKJIAJIHUM PaxXyHKOM.
8.16. IIpaBa i 060B's13ku Kitienra:
8.16.1 KitieHnT 3000B’13y€eThCs Tiepenatn baHky TMM4YacoBO BifibHI KOIITH (CyMy BKJIaJy) Ha YMOBaX, BH3HAYEHHX
JloroBopom 0aHKIBCHKOTO BKIIQJTY.
8.16.2 Ilpu sBui y Bank 3 MeTol0 ofep:kaHHsS HPOLEHTIB Ta/abo cymu Bkiagy KitieHT 3000B'si3aHMi Ipen sSIBUTH
BIJIITOBITHOMY TpamiBHUKY baHky okpemuii Jlorosip 6aHKiBCHKOT0 BKIAAY Ta TOKYMEHT, IO MTOCBITIYE HOTO
oco0y, a y BUITAIKy PO3ipBaHHS TAaKOTO JOTOBOPY ab0 MPOIAOBKEHHS CTPOKY HOTO Jii — MacmopT Ta AOBIIKY (KapTKY)
JISpKaBHOT MIOJATKOBOT CI1yKOHU MPO MPUCBOEHHS i/IeHTH(IKAI[ITHOr0 HOMepa IIaTHUKA moAaTkiB. [lacopt TaoBinaka
(xapTka) OepkaBHOI MOJATKOBOI CIYy)XKOM IPO TPUCBOEHHS iAeHTH(]iKamiiHOrO HOMepa IJIaTHUKA I10aTKiB
npen’ sBisroThes KitienTom y baHk He pifmie oqHoro pasy Bpik.
8.16.3 KitienT Mae npaBo BuaaTH OyIb-sKili 0c00i JIOBIPEHICTh Ha MTPAaBO OJEPKAHHS MPOIICHTIB Ta/ab0 CyMH BKIaIyi
PO3TOPSAIKEHHS BKIaJHIUM PaXyHKOM.
8.16.4 KiienT Mae mpaBo iHilitoBaTu nepen baHkoM meperisn cTpoky (TepMiHy) BKIAAy (B TOMY YHCII IIOJ0 HOTO
3MEHIIICHHST), IIUITXOM HarpaBlieHHs banky nmuchbMoBoi mporno3uiii. Y Bunaaky nocsraeHHst CTOpOHaMU 3T0JIU 11010
neperjsiLy CTPOKy (TepMiHy) BKJIaay B CTOPOHY HOTO 3MEHIIEHHS, PO3PaxyHOK MPOLEHTIB 32 BKIAI0M 3IiHCHIOETHCS
HACTYIIHUM YHUHOM:
8.16.4.1. Ilo Briamax 0e3 aBTOMAaTHYHOT'O MPOJOBKECHHS (ITPOJIOHTAIlii) TPOICHTH, HapaXxoBaHI HA CYMy BKJIaay 3
MOMEHTY ykiageHHs JloroBopy OaHKIBCHKOTO BKIaJy IEpEpaxOBYIOTHCS, BHXOJSYM 3 TPOLEHTHUX CTaBOK 3a
BKJIaJIaMH 13 CKOPOUEHHSIM CTPOKY (TepMiHy) BKJIaIy sIKi 3aTBep/pKeHi pimieHHsM KomiTeTy ympaBiiHHS aKTUBaMH,
racuBami i Tapudamu banky Ha MOMEHT yKITaZileHHS OKpeMoro J{oroBopy 0aHKiBCHKOTO BKJIay, a IIPOIIEHTH, 1110 OYIH
HapaxoBaHI Ha IO CyMy Ta ()aKTUYHO BHILIau€HI, yTpUMYyIoThcs bankom 3 cymu Bkiany. IIponentu, HapaxoBaHi Ha
CyMy BKJIaJy MOpOTATOM pemTd 12-tm wmicsmiB (3a HasBHOCTI) TepMmiHy aii JloroBopy OaHKIBCBKOTO BKJany,
BUILIAUYIOTHCS 0€3 iX MepepaxyHKy.
8.16.4.2.11o BKiIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TPOLICHTH, HApaxOBaHi Ha CyMy BKJIaly 3 MOMEHTY yKiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIaly 10 AaTH BKa3aHOi
B 1.1.1 JloroBopy 0aHKIBCHKOTO BKJIaAy, NEPEPAXOBYIOTHCS, BUXOISYU 3 MPOLEHTHUX CTABOK 3a BKJIAAaMH i3
CKOPOYEHHSM CTPOKY (TEpMiHY) BKJIay sKi 3aTBEp/pKeHI pilmeHHsM KomiTeTy yrpaBiiHHS akTHBAMH, TAaCUBaMHU 1
tapupamu baHKy Ha MOMEHT yKIaJieHHS okpemoro JloroBopy OaHKIBCHKOT'O BKJIAy, a MPOLEHTH, IO Oyiu
HapaxoBaHi Ha 1[I0 cyMy Ta (JaKTUYHO BUILIAY€Hi, yTPUMYIOTbCSl BaHKOM 3 CyMu BKiaay;
- Y BUIAAKY IPOJOBXKEHH: (mposionraii) JloroBopy OaHKiBCHKOIO BKJIady MPOLEHTH, HApaX0OBaHi Ha CyMy BKJIaLy
3a TIOTIepeIHI TEPMIHM BUILTaYyIOThCs 0e3 iX mepepaxyHky. [IponeHTH, HapaxoBaHi Ha cCyMy BKJIaay 3a OCTaHHIN
NPOJOBXKEHUH (IIPOJIOHTOBaHUI) TEPMiH, MEPEPaxOBYIOTHCSA 3 MOYATKY il TaKOro, BHXOISYU 3 MPOLECHTHHX
CTaBOK 3a BKJIaJJaMHi3 CKOPOUCHHSM CTPOKY (TepMiHy) BKIaay sIKi 3aTBepKeHi pimeHHsIM KomiteTy ynpaBmiHHS
aKTHBaMH, ITacHBaMM i Tapudamu baHky Ha MOMEHT YKJIameHHS okpemoro Jloropopy OaHKIBCHKOTO BKIATy, a
NPOIICHTH, 110 OYyJIM HapaxoBaHi Ha II0 cyMy 1 (DaKTUYHO BUILIAYEHI, yTPUMYIOThCSI BaHKOM 3 CymMU BKIIaay;
- TIPOIICHTH, HapaxoBaHi Ha CyMy BKJIAJy MPOTATOM peliTd 12-Tu MicsuiB Tepminy il JloroBopy OaHKiBCHKOTO
BKJIaly, BUIJIAYYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 Kuient nuisaxoM ykimaneHHs mporo JloroBopy nopydae banky y Bunanky mocsrHeHHs CTOpPOHAMU 3TOJH IIOI0
Mepersiay CTPOKYy (TepMiHy) BKIaAy B CTOPOHY HOTO 3MEHIEHHS BiamoBigHo a0 1.8.13.4 mporo [lororopy
nepepaxyBaTy B ICHb 3aKiHYEHHS CTPOKY (TepMiHy) BKJIaIy CyMy BKJIany (y TOMY YMCIi, HApaXxOBaHi MPOLEHTH) Ha
notouHuii paxyHok Kiienra, Binkputuii y AT «Ines bank», Kon 6anky 336310, sIKII0 peKBi3UTH 1HIIOTO OTOYHOTO
paxynky KiienTa He OymyTh T101aTKOBO BKazaHi KiieHTOM.
8.16.6 Skmo Take mpaBo mepeadaucHe yMoBamMH oOkpemoro JloroBopy OaHKiBCbKOro Bkimany, KitieHT Moxke
JOCTPOKOBO po3ipBaTu Takui JloroBip Ta BUMaratu IJOCTPOKOBOTO IOBEPHEHHS cyMH Bkiany. IIpo moctpokose
posipBanHs JloroBopy 6aHKiBChKOTO BKIany KimieHT moBuHeH moBigomuTn bank 3a 3 (TpH) poOOYHX HI y MUCHEMOBIH
¢dopmi, monasum banky BiAmoBimHY 3asBY (B 2-X NMpHUMipHHKax). 3asBa MpO JIOCTPOKOBE po3ipBaHHsA [loroBopy
0aHKIBCHKOTO BKJIQJly PEECTPYETHCSA B JKypHANII BXIiJHOI KOpecrmoHnaeHIii baHky B JeHb 11 HaJXOJDKCHHS OJMH ii
MPUMIPHHK 3 BiIMITKOIO0 BaHKy Mpo MpUHAHATTS MoBepTaeThes KitieHTy.
8.16.7 KimieHT nuIaxoM ykiiageHHs 1150T0 JloroBopy mopydae baHKy y BHTIAAKy TOCTPOKOBOTO MOBEPHEHHS BKIIATY
BinoBiHO 110 11.8.13.6 11p0r0 JloroBopy nepepaxypatu Taky CyMmy BKJIaay (y TOMY YMCIIi, HApaxOBaHi MPOIICHTH) Ha
notouHuii paxyHok Kiienra, Binkputuii y AT «Inest bank», Kon 6anky 336310, sIKII0 peKBi3UTH 1HIIOTO TOTOYHOTO
paxyuky KiienTa He OymyTh BKa3aHi B 3asBi PO TOCTPOKOBE ITOBEPHEHHS BKIIAIY.
8.16.8 KiieHTy 3a00pOHSIETHCSI BUKOPHUCTOBYBATH BKIIAMHUN paxyHOK IS MPOBEACHHS OTepalliid, IMOB’s3aHuX i3
3MIHCHEHHSM ITiIPUEMHUIIBKOT AISUTLHOCTI Ta He3aeKHOT MpodeciiHOT qisIBHOCTI.
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8.17. B pa3i HeBuKOHaHHSI ab0 HEHAJIE)KHOTO BUKOHAaHHS YMOB JloroBopy OaHKIBCHKOTO BKiIamy BWHHA CTOpoHA
NOBHHHA BiAIIKOAyBaTH iHIIIKH CTOPOHI yci 3aBAaHi MM 30UTKH B MOPSAKY, BA3SHAYCHOMY YWHHHUM 3aKOHOJIABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHs (HEHAJEKHOTO BUKOHAHHS) BUMOT 3a MM JloroBOpoM Hpo MOBEPHEHHS BKIAaLy
(memo3uty) abo WOTrO YacTHHHU, 3000B’I3aHMM NMPUAHATH BiJ BKJIAJIHHUKA 3asABY HA IMTOBEPHEHHSI KOIINTIB Ta MMMCHMOBO
MIOBiJJOMUTH BKJIaJJHUKA ITOIITOO 32 a/IPECOI0 MPO’KUBAHHS a00 Ha eJICKTPOHHY MOIITOBY CKpUHBKY KitieHTa, Tipo jaty
B3STTS 3a5BU Ha 00JIik BaHKOM Ta MpUYMHN HEBUKOHAHHS (HEHAJIE)KHOT'O BUKOHAHHSI) BUMOT JIOTOBOPY OaHKiIBCHKOTO
BKJIaAy B TEPMiH J0 5 poOOYNX AHIB.

8.18. bank 3000B’s13aHuit 36epiratu inpopmamniro mpo KimieHTa, sika cTama oMy BioMa y 3B’S3KY 3 YKJIAACHHAM Ta
BUKOHaHH;IM 1bOro JloroBopy, Ta CTaHOBUTH OaHKIBCBKY Ta€EMHHUIIO, KOH(QiNeHHidHY iHpopmManito abo iHmry
iH(opMaIrito, MO0 OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 06e3 mo3Bony KitieHTa po3kpuBaTH Taky iHpopMarliro, KpiM
BUIAJKIB, mepeadadeHnx 1muM JloroBopoM Ta 3aKOHOM. 3a MOPYIIESHHS BKa3aHOTO BHUIIE 3000B’s3aHHA baHK Hece
BiJIMOB1IaJIbHICT, TIEpe10adeHy 3aKOHOM.

8.19. loroBip 0aHKIBCHKOTO BKJIaly MPHUIUHIETHCS 3 MOBEPHEHHIM KowTiB KiieHTy, a00 y BUnmaakax nependadyeHux
3aKOHOAABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOT'O CTSATHEHHS KOIUTIB 3 BKJIAAHOTO PAXYHKY.

8.20. loroBip 0aHKIBCHKOTO BKJIJy MPHUIUHSAETHCS Y BCIX BUMAKaX MPUMYCOBOTO CTSATHEHHS KOIITIB 3 BKJIATHOTO
PaxyHKy HE3aJeXHO BiJl CyMH CTATHEHHS . Y TakOMYy BHUNAAKy NPOLEHTH 3a BKJIAJIOM HapaxOBYIOTHCS OO AHSA, IO
nepeaye 1aTi IpUMYCOBOT'O CIIMCAHHS KOIUTIB 3 BKIAJHOTO PAaXyHKY . Y BUIIAJIKY YACTKOBOT'O IPUMYCOBOT'O CTATHEHHS
KOIIITIB 3 BKJIAJHOTO PaxXyHKY peIlTa CyMH BKII/Iy 3apaxoBYIOThCS Ha MMOTOYHHIA paxyHOK KirieHTa.

8.21. bank 3BUTBHSIETHCS Bia BiIITOBITAIBHOCTI 3a YacTKOBE a00 MOBHE HEBUKOHAHHS 3000B s3aHb 3a J[oroBopom
0aHKIBCHKOTO BKJIAy, SKIIO BOHO € HACJIIKOM HaJI3BUYAWHUX 1 HeMepe0auyBaHUX 0OCTaBHH Ta MOIiH, BA3HAYCHUX
4. 2, ct. 14 3Y «lIpo ToproBo-mpoMucioBi mamaTd B YKpaii», (Hazami — «PDopc-maxopy»), skmo Toproso-
IIPOMHCIIOBA TajaTta YKpaiHu 3acBigumia (axkT HacTaHHS (opc-MaXOpHHX OOCTaBMH Ta Hajzana cepTudikar mpo
HACTaHHA TaKUX OOCTaBWH, NMPUHHITTS HOPMATHBHO-TIPABOBHX aKTiB OpraHaMH Jep)KaBHOI BIaIu Ta YIPaBIiHHS
TOIIO, SIKi YHEMOKITUBIIIOIOTh Y CYTTEBO YCKIIQJAHIOIOTH BUKOHAHHS 3000B ' s3aHb 3a JloroBopoM 0aHKIBCHKOTOBKJIIALY
8.22. Jluctu baHKy HampaBIsSFOThCS 3a MiclieM TpokKuBaHHs KiTieHTa, TPOCTOI0 TOIITOBOK KOPECIOH[CHIIEH0.
Hapnicnanuil TakuM 4MHOM JIMCT BBAXKA€THCSI OCTABIECHUM HajeKHUM 4MHOM. [loBinomienHs baHKy 3rigHO 3 Takum
JloroBopoM 0aHKIBCHKOTO BKJIJy BBa)ka€ThCs JocTaBiiecHUM KitieHTy: y neHb 3maui qucta banky Ha BimmineHHs
MOLITOBOTO 3B’ A3KY (Y pa3i HaAiclaHHs NOBIJOMIICHHS JIUCTOM), B MOMEHT siBKU Kitienta B bank (Bigninenns) (y pasi
ocobucToro mosimomiieHHs npu sBui Kiienra B baHK), y neHs omyOmikyBaHHS MOBigoMJeHHS baHKy B omHOMY 3
MiCIIeBUX a00 perioHaIbHUX JAPYyKOBaHMUX 3aco0ax MacoBoi iHdopMailii (y pa3i MOBiJOMJICHHS IIIJITXOM Iy OJTiKallii).
8.23. Omeparii 3a paxynkom KitieHTa, BUIUIaTa KOIITIB 3a WOTO JOBIPEHICTIO 3IHCHIOETHCS HA MiACTaBi IHOTO
HoroBopy, okpemux JloroBopis 0aHKiBCHKHX BKJIAJIiB Ta 0(hOPMIICHUX JOAATKIB 70 HUX (Y pa3i odopmieHHs KirieHTOM
JIOBIPEHOCTI, SIKa 3HAXOAUTHCA B baHky).

8.24. O6ciyroByBaHHs BKIATHOTO paxyHKy 3ailicHIoeThes 3rimHo Tapudie banky. KmieHnT miarBeppkye, mo BiH
o3HaloMJIeHn# 3 Tapudamu baHky Ta MoroKyeTbcst 3 HUMH.

8.25. Bci BuMoOrM, siki BUHUKAIOTh NMPU BHKOHAHHI JloroBopy OaHKIBCHKOTO BKJIamy a0o y 3B’SI3Ky 3 HUM, a0o
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBJIATH MPEAMET CIOPY, MJUIAraoTh PO3IJILy Y MOCTiHHO aAitodoMy Tperelchrkomy
cyni mpu Acortiarii ykpaiHChKHX OaHKIB, 3T1HO 3 PETJIAMEHTOM TPETEHCHKOTO CyIy, SIKUH € HEBiJl’€MHOIO YaCTHHOIO
JaHo1 TpeTeichbKol yroau. YMoBH JloroBopy 0aHKiBCHKOTO BKIIAY, SIKI MICTSITh BIIOMOCTI PO HallMEHYBaHHS CTOPiH
Ta IX MICIIE3HAXO/KCHHS, € CKIaJJOBUMH YaCTUHAMU JaHOi TpeTerchKol yroau. Micie i Jata ykiaaaeHHs TpeTeicbKol
YTOIH BiAIOBIAAIOTH MICITIO 1 AaTi ykiIaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAIY.

8.26. BinnoBigHO /10 3aKOHONABCTBAa YKpaiHu baHk BUKOHYe (QyHKIIT OJAaTKOBOI'O areHTa Iijl Yac HapaxyBaHHsS Ha
KOpUCTD (i3nuHuX 0ci0 - KiTieHTiB 10X0aiB y BUIUIAAI MPOIEHTIB BiJl CyM PO3MIIIEHUX Ha BKIaTHHUX (AETTO3UTHUX)
paxyHkax. ¥ 3B’sa3Ky 3 uuM bank 0e3 okpemoro posmnopsmkeHHs Kiienta yTpuMye Ta mepepaxoBye O0 OIOIKETY
BIZIITOBITHY CyMY ITOAATKY (300py) 3 1oxoiB ¢hiznaHOi ocodu-KitieHTa, iHmoro noaatky (300py), BiAIOBIIHO 10 BUMOT
3aKOHY.

8.27. ®ona rapantye BxinagHuky BiIIKoIyBaHHS KOIITIB 3a HOro BKJIaIOM Ta BiJIIKOJOBY€E KOLITH B pO3Mipi BKIaLy,
BKJIIOYAIOYM MPOLEHTH, CTAHOM Ha KiHellb JHS, 110 Mepeaye AHIO MOYaTKy Ipoueaypu BuBeAeHHS PoHAOM OaHKY 3
PHMHKY, ajie He Oilbllie CyMH I'PaHHYHOTO PO3MIPY BiAIIKOAYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBIICHOTO Ha LIeH JICHb,
HE3aJIe)KHO BiJl KUIBKOCTI BKJIAAIB B OJHOMY OaHKy. Buruiata rapanTtoBaHoi cymMu 3niHcHIO€ThCS DoOHAOM Y
HAI[IOHANBHIM BaMOTI YKpaiHu. BimmkomyBaHHS KOINTIB B 1HO3EMHIM BaOTi BiOYBAaeThCS B EKBIBAJICHTI
HAI[IOHATBHOI BAIOTH YKpaiHW MICNs MepepaxyBaHHS CyMH BKJIaay 3a OQiIiifHIM KypcoM TPHBHI IO iHO3EMHHX
BAJIOT, BCTaHOBIIEHMM HarionansHuM OaHkoM YKpaiHM Ha KiHEIb JHS, IO MEpeaye JHIO MOYaTKy MpoIeIypH
BUBE/ICHHs 0aHKY 3 PHUHKY Ta 3[iliCHEHHs] THMUYAcOBOi agMiHicTpanii BiAnoBigHO A0 ctaTTi 36 3akoHy Ykpainu «Ilpo
CHCTEMY TapaHTyBaHHs BKJIaiB ¢izudHuX ocio» (y pasi npuiiHatts HamioHansHuM OaHKOM YKpaiHH PIilICHHS HpO
BIIKJINKaHHS OaHKIBCHKOT JIIEH311 Ta JikBigamito banky 3 miacTaB, BU3HAYCHUX YACTHHOIO IPYTOI0 cTaTTi 77 3aKoHy
VYxpainu «IIpo 6aHku i 6aHKIBCBKY IisUTBHICTEY, — 32 OQIIIHAM KypCOM IPUBHI JI0 iIHO3€MHOI BAJIIOTH, BCTAHOBJICHUM
Hanionansaum 6ankoM YkpaiHu Ha KiHelb JHI, IO MEepeaye IHIO MOYaTKy JiKBiganii 6aHKy).YMoBH, 3a skux DoHp
HE BIJIIKOIOBY€ KOIITH, BU3HAYEHI YaCTHHOIO YeTBEPTOIO cTaTTi 26 3akoHy Ykpainn «lIpo cucremy rapantyBaHHS
BKJIJIiB (pi3UYHUX 0Ci0» Ta HOpMaTHBHUMHU akTamu DoHay Ta po3mileHi Ha oQimiiHii cropiHi PoHmy B Mepexi
IarepHeT 3a nocunanaaM www.fg.gov.ua.

[Mpuennanaam 10 uporo Jlorosopy KiieHT miaTBepakKye, IO TEKCT aKTyallbHOI Bepcii AOBIAKH MPO CHUCTEMY
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TapaHTyBaHHS BKJIAMiB MOMY TOBIIOMJICHHM, 3MICT IOBITKH HOMY 3pO3YMITHI Ta MOBIAKY KJIIIEHTOM OTPUMAaHO B
nuceMoBii  Gopmi (Ha mamepoBoMy HOCii Oe3mocepeHRO ab0 B CIEKTPOHHOMY BHUIVIAAI 32  alpecoro
http://bit.ly/2HZxPxN).

CTOpOoHM TOMOBHIUCH MpO Te, o bank Hagae BknangHuky JloBiAKy mif gac Aii JOroBOpy HE piilie HiX OAWH pa3 Ha
piK IIIIXOM po3MimieHHs akTyanbHOi JloBimkm Ha odimiiitHomy BeO-caiiti banmky www.ideabank.ua y pyOpwuir
«l"apanTyBaHHs BKIAIiB», a BKiIagauK 30008’ I3YETHCS CAMOCTIIHO 3 HEI0 03HAHOMUTHUCH a00 oTpuMatH y BimmineHi
narepoBuii ekzeMIursap JoBiaku.

Tepminn "Bknan" Ta "BKIamHUK" BXKMBAIOTbCS Y 3HA4eHHI HaBeleHoMy B 3akoHi Ykpainu "lIpo cucremy
rapaHTyBaHHS BKJIAIB (Bpi3uaHUX 0Ci0".

9. YMOBHU CHHOKNBYOI'O KPEJINUTYBAHHSA BE3 3ABE3IIEUHEHHS

9.1. banx Hagae llo3nuanbHUKY CITOKMBYUI KPEANT HA TiAcTaBi mboro [loroBopy Ta JloroBopy KpeauTy, YKIaaeHOTo
3 Ilo3uuansaukoM (Hagajdi — JoroBip xkpeauty). YmoBu JloroBopy KpeauTy B CYKYIIHOCTI 3 YMOBaMHU IThOTO
JoroBopy BU3Ha4atoTh L[iIicHI yMOBH KpeanTyBaHH: [loznuanbpauka, nependayeni 3akonoM Ykpainu «lIpo crioxusue
KpeIUTyBaHHS». Y pa3l BHABJICHHS CylepedHocTedl Mk Hopmamu JloroBopy kpeaury Ta wuporo Jloroopy
3aCcTOCOBYIOThCSI HOpMH [loroBopy Kpeauty. [loroBip KpeanTy YKIaJaeThCcsl y MUCHMOBIH (opmi (y mamepoBomy
BUTJISI1 200 y BUTTISL €JEKTPOHHOTO JJOKYMEHTa, CTBOPEHOTO 3TiTHO 3 BUMOT'aMH, BU3HAYCHUMH 3aKOHOM Y KpaiHH
"TIpo eneKTpOHHI TOKYMEHTH Ta CICKTPOHHHHA JOKYMEHTOO00Ir").
9.2. Kpenut (TpomroBi KOITH) HATAETHCSA HA TMOTOYHI moTpedbu [lo3muanpHuKa BKIIOYAIOYN BUTPATH HA CTPAXOBUI
wiaTik (y pasi HasBHOCTI).
9.3. Cyma, BanoTa, CTPOK, TUIl KPEAUTY, METa KPEAUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peanbHoi piuHOI IpoLeHTHOI cTaBKHU uis [lo3nuanbHuKa Ha 1aTy yKiaaeHHs JloroBopy Kpeaury, po3mip
IUIATH 332 00CITyrOBYBaHHS KpPEAUTHOI 3a00proBaHOCTI Ta/abo KOMICIH 3a HaJaHHS KPEAWTY UM I1HIIUX KOMICIH, 110
MOXYTb OyTH MoropkeHi Mi>xk CTOpOHAMH, YMOBH CILIATH HIOMICSIYHOTO TUIATEKY, HEOOXiAHICTh YKIIaIeHHS JOrOBOPIB
110710 CYNPOBIIHUX MOCIYT BKa3yloThcs B JloroBopi kpeauTy.
9.4. Bei yxmageni Mix CTOpOHaAMH TPOTATOM CTPOKy Aii mporo JloroBopy, 3Minu mo JloroBopy kpemuty, SKi
oopmisroTECS ToIaTKaMu 10 JJoroBopy KpeAuTy € HeBiJi'€MHUMU YacTHHAMH 1[boro JloroBopy, JloroBopy Kpeaurty
Ta pa3oM CKJIAAaI0Th €ANHUI JOKYMEHT.
9.5. Kpenutauii npoaykT oOupaerbcs [lo3ndambHUKOM CaMOCTIHHO 3 TIepeiiKy BH3HAYAETHCA HACTYITHUMH
KpUTEPisIMU:

¢ Ha3Ba KpenuTHOTO NponyKTy;
cyma Kpenury;
ctpok Kpenury;
JICHHA MPOIICHTHA CTaBKa,
NpoIIeHTHA cTaBka 3a Kpemutowm;
po3mip komiciit banky;

e iHIIIi yMOBH KOpPHCTyBaHHS Ta/a00 moBepHeHH:S Kpeaurom.
CTOpOHM MOTOKYIOTHCS, 10 CTPOK KpeauTy B Oyab-sKoMy BHIIAAKY HE MOKe OyTH OLTBIIMM 3a CTPOK [il BKazaHHUH
B JloroBopi kpeaury.
9.6. bank Hamae KpeauT y ACHD MANHUCAaHHS J[oTOBOpY KpeauTy Ha CTPOK abo TepMiH, BKa3aHH B JIOTOBOpPi KpenauTy
IUIAXOM 3apaxyBaHHS TPOILIOBHX KOINTIB Ha OaHKIBChKHI MOTOYHMI paxyHOK [lo3uuaibHuka, BkasaHuii JJoroBopi
KpenuTy (MpH BHOadyi KpeOuTy Yy TOTIBKOBiH (opmi) Ta/abo B Oe3roTiBKOBiH (GopMi HUISIXOM NepepaxyBaHHS 3a
peKBi3UTaMH BKa3zaHUMH B JloroBopi kpemauTy Ta/ab0 NIIISIXOM 3apaxyBaHHsS TPOIIOBHX KOIITIB Ha OaHKIBCHKUN
noroyHuid paxyHok [lo3uyanbHuka, Bka3aHuii B JIOroBip KpeAWTy 3 METOI MOJAIBIIOTO IepepaxyBaHHs
0e3roTiBKOBUM IIUISIXOM 32 PEKBi3UTaMU BKa3aHUMH B JloroBopi kpeauty. Jlatoro Buaadi Kpeaury, € qata CUcaHHs
KOILTIB 3 MO3MYKOBOT'0 PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JloroBopi Kpeaury.
9.7. IloBepHeHHs 3a00proBaHOCTI 3a KpeawToMm, BpaxoBYIOUM CIIATy IMPOICHTIB 3a HOTO0 KOPHUCTYBAaHHS Ta CyM
KOMICiliHUX (-HOT) BUHAropo (-u), SIKIIO CIIaTa TAaKUX KOMICIHHUX BUHAropoj nepeadadeHa J[oroBopoM KpemuTy,
31ifcHIOeThCs [103MYanbHUKOM IOMICSIYHO BiATIOBIIHO A0 BU3HAYEHUX YMOB B J[OroBOpi Kpeaury.
9.8.3a xkopuctyBaHHs KpeautoM [lo3nuansHuk cruiauye:
9.8.1. dikcoBaHy pidHy MPOIEHTHY CTaBKY 3TiMHO J[OTOBOPOM KpEemWTy, sIka BKa3yeThCs B JIorOBOpI KpeauTy Ta €
HE3MIHHOIO [TPOTSITOM YChOTO CTPOKY Aii J/loroBopy Kpeaury;
A0o0 piuHy 3MiHIOBaHY NPOLIEHTHY CTaBKy B PO3Mipi, IO BU3HAYAETHCS SIK 3MiHHA YacTWHA CTaBKH, 30i1blIeHa Ha
Map:xy bauky Bkazany B Jlorosopi kpenuTy. 3MiHHa 4acTHHA IPOLEHTHOI CTABKH BU3HAYA€ThCS yMOBaMH JloroBopy
KpenuTy Ta po3paxoByerhbes i3 3HaueHHs UIRD (YkpaiHcbkuit iHAEKC 3a Aemo3uTaMu QizndHuX 0c¢i0) 3a TepMiHOM3
Micsi B rpuBHI (Hanaii — [aaekc), BianosinHo 1o ymoB JdoroBopy Kpeauty, 3a octanHiii IeHb TONEPEAHBOTO MiCSIIS.
IHOeKCc BUKOPUCTOBYETBCS SIK 0a3a AJsl BU3HAUEHHA NPOLEHTHOI CTaBKHU. I[HIEKC MEeperisfacTbes Ta MOXKE
3MIHIOBaTHCh baHKOM MOMiCSYHO. MaKCHMaJIbHHHA pO3Mip 3MIHIOBAHOI MPOIEHTHOI CTaBKM MOYKE CTAHOBHUTH HE
oinpie Hixk 90% piuanx. CratuctryHi fani HanionansHoro 0aHky YKpaiHu, siKi MicTATh [HaEKC, pO3MIILyIOThCS Ha
odiuifiHomy caiiti Hanionansnoro banky Ykpainm 3a agpecoro: www.bank.gov.ua. CTOpOHH AOMOBWIKCH, IO Y
BUIIAJIKy 3MiHM Ha3BU IHAeKcy 4 nocwiiaHHs Ha [Haekc, ane 6e3 3MiHM HOro eKOHOMIYHOI cyTi, CTOpOHH He BHOCATh
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3MiH 10 JloroBopy, i Taki JaHi TPOJOBXKYIOTh BAKOPUCTOBYBATHCE Y (DOpMyJTi BU3HAYECHHS 3MiHHOT YaCTHHHCTABKH.
Bank moxe B Oynp-skuii MOMEHT 3a PimenHsm baHky BH3HAYMTH 3MIHHY YaCTHHY MPOLEHTHOI CTaBKHU HIDKYY HiXK
CTaBKa, sIKa pO3paxoBaHa BiAMOBIAHO A0 LBOTO MMyHKTY [loroBopy Ha OCHOBI 3MiHM KJIIOUYOBUX PHUHKOBHUX ITOKa3HUKIB.
Bank nosinomisie [loznuansHuka npo 3MiHy po3Mipy HPOLEHTHOI CTaBKH 3 MiICTaB BUKJIAACHUX BUIIE Y IbOMY ITyHKTI
ta Hajacwiae [lo3nganpanky HoBHM ['padik 3a JIoroBOpoM KpeauTy JIMCTOM HE MI3HIMT K 3a 15 KaneHmapHuX THIB 110
JIaTH, 3 SIKOT TIOYHE JISITH HOBA CTaBKa. Take MOBIJOMIICHHS BBAXKAEThCS HAJICIAHUM B JICHb MOTO BiJINpPaBJICHHS Ha
anpecy IloznuanbHuka, o 3a3Hadena B JloroBopi kpeauty. Jlo HanpasieHHs OBiIoMIIeHHS Ha aapecy [lo3nuansHuka
HOUITOI0 NPHUPIBHIOETHCS TaKOX 1 Horo BpyueHHs [lo3MuasibHUKY 4M NMpencTaBHUKY [lo3uuanbHUKA MiJ PO3IHCKY.
Hoguii I'padik cTae HeBix’ eMHOIO YaCTHHOIO JJOrOBOPY KpeauTy.

[To3nyansHUK CTBEPAXKYE, IO PO3YMi€ CYTh 1 IPUHIMIN BU3HAUYEHHS POLEHTHOI CTaBKH, YCBIIOMITIOE PU3HKH, SIKi
BUIUIMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH IPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, 1 HOTOMKY€ETHCA Ha Il PU3UKH.

VY Bumaaky npunuHeHHs myOikamnii HamionansanM 0aHKOM YKpaiHW CTAaTHCTUYHHX JAAHUX, SKi MICTATH [HIEKC, abo
B pasi, AKIIO 1HAEKC, SKUH BUKOPHCTOBYETHCS SIK 0a3a AJisl BU3HAYEHHS 3MiHHOI YaCTHHHU CTaBKW CTa€ HEIIHCHUM 3
IHIIMX Tepen0adyeHrX 3aKOHOM IIiJCTaB, BiH (IKCYEThCS Ha PIBHI OCTaHHBOTO 3HAYEHHS OMYOIIKOBAHOTO
Hamionansaum 6aHKOM Y KpaiHw.

9.8.2. [Tnaty 3a 00cIyroByBaHHS KPEeOUTHOI 3200prOBaHOCTI MOMICSYHO 10 3aKiHUYEHHs CTPOKY J{oroBopy Kpeaury,
B TEPMiHH Ta B PO3Mipax, BU3HaUeHHX 3TigHo 3 ['padikom 3a JJoroBopom Kpeaury.

9.9. ITo3nuanbHUK NOBEPTAE KPEAUT pa3oM 3 MPOLIEHTAMH Ta IUIaTO0 32 00CIyroBYBaHHS KPEIUTHOI 3a00pTroBaHOCTI
IO JTHST/9UCITa KOYKHOTO MIiCSIl, 3TimHo 3 ['padikoM, mo Bkazanuii B Jlorosopi kpenuty. [1naTexi 3mMiHCHIOBATUMY THCS
Ha TPaH3UTHUI paxyHOK, BKa3aHUil B JlOroBOpi KpeauTy, 3 SIKOTO NPOBOIUTHCS IMOTAIEHHS 3a00proBaHOCTI 3a
HdoroBopom kpenuty. [laToro 3apaxyBaHHs KOIUTIB Ha OIUIATy IIOMICSAYHOTO IUIATeXy 3rifHO rpadiky € nara
HOCTYIUICHHSI KOIUTIB HAa TPAaH3UTHUI paxyHOK baHky.

9.10. YV pa3i HEZOCTATHOCTI CyMH 3AIHCHEHOTO IUIATEXy Ul BUKOHAHHS 3000B’si3aHHS 3a J{OroBOpOM KpeauTy y
MMOBHOMY 00CsI31 115 cyMa Toramiae 3a00proBaHiCTh Y TaKiit 4eproBOCTi:

1) y mepumy uepry CIUIa4ylOTbCS NPOCTPOYCHA 10 TOBEPHEHHS CyMa KpPEAWTY Ta IMPOCTPOYCHI MPOLEHTH 3a
KOPUCTYBaHHS KPEAUTOM;

2)y Opyry 4epry CIiauyyloThCs CyMa KPEAUTY Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTIo Yepry CIUIauyIoThCsl HEyCTOMKA Ta 1HII MyIaTexi BiAmoBiaHo 10 JloroBopy KpeauTy.

9.11. Iloramenns mpocTpoueHoi 3aboproBaHocTi 3a JloroBopoM kKpeauTy (KpiM IITpaQHUX CAHKINH) 3MIACHIOETHCS
HIISIXOM CIIMCcaHHs BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH IPOCTPOYCHOI 3a00proBaHOCTI B JIEHb HAJXOJIKCHHS
IPOLIOBUX KOIWITIB Ha TPaH3UTHMN paxyHOK. [loramenHs mTpadHHX caHKIiM Ta iHIIOI 3a00proBaHOCTi (B T.d.
JOCTPOKOBE IOTAIIEHHs 3a00proBaHOCTI 3a KPEIUTOM) 3IIMCHIOETBbCS B HAHOMMKYy JaTy IUIaTeXy, BU3HAUCHY
I'padixkom.

3a yMOBHM OTpHUMaHHS BiJIOBiAHOI MHCBMOBOI 3asBM Bix [lo3MuanbHUKA MPO YaCTKOBE JOCTPOKOBE IMOTAIICHHS
Kpenuty baHk 37iHCHIOE BiIOBiJHE KOPHUTYBaHHS KPEIUTHHX 3000B's3aHb y OiK iX 3MEHIIEHHS Ta HAa BHMOTY
ITosnuansanka Hagae HoBui ['padik 3rigHo mirounx Tapudis baHky.

9.12. 3 yxnagennsm 1poro Jorosopy, [lo3uuansHuk nopydae baHky 3nificHIOBaTH JOroBipHe criucanHs baHkom 3
Oyap-sikux paxyHkiB [losuyanbauka B AT «lmes Bank» rpomoBux KoWITIB B po3Mipi HasBHOI 3a00proBaHOCTI 1O
KpeIUTy, HApaxOBaHUX IMPOLEHTAX, IJIAaTH 32 0OCIyroBYBaHHsS KPEAMTHOI 3a00proBaHOCTI, HEYCTOMKax, mTpadax,
TNeHi Ta Oy/Ib-SKHUX 1HIIUX IPOIIOBUX 3000B s3aHb 32 UM J|OrOBOPOM, CTPOK BUKOHAHHS SIKUX HAcTaB. Take JOroBipHE
CIHCaHHs MOXe 3MilicHIoBaTHcs baHkoM Ha miacTtasi mporo JloroBopy Oyab-sfiKy KUTBKICTH pa3iB. B Tomy uucii,
[o3nuaneHuk gopyyae banky 6e3 101aTKOBOTO MOTOMKEHHS 3 HUM 3I1MCHIOBATH IOTOBIPHE CITUCAHHS KOLITIB 3 OyIb-
SIKOTO paxyHKy llo3ndanbHrKa B iHIIIH BamioTi (Y BUIIAAKY BIIICYTHOCTI a00 HEOCTaTHOCTI y Ilo3nvanbHrKa KOIITIB
y BaJIOTI, HEOOXiAHIN IS oruIaTH 3000B’s13aHb 32 UM [IoroBOpoM) i JOpyvae caMOCTIHHO MPOJIATH 32 PaXyHOK TaKHX
KOILTIB BalIOTy, HEOOXiAHY Ui BUKOHAaHHS 3000B’s3aHb, Ha MDKOAHKIBCHKOMY BalIOTHOMY PUHKY YKpaiHH 3a
KypCOM, 1110 BU3HAYAEThCS HA JIaTy TAKOT'O CIIMCAHHS, Ha 110 [lo3uuanbHuK yrnoBHOBaKye BaHK IUIIXOM HiANMCAaHHS
uporo Jlorosopy. Ilpu 11b0My BCi BUTpPATH,IIOB sA3aHI i3 MPOJAKeM KOINTIBY BaJIOTY BIAMOBITHOTO 3000B’s3aHHS,
BKJIIOUAIOYM (aJIeé HE BUKIIOYHO) KOMIcCii (3rigHO 3 Iil0YMMH Tapudamu), 000B’SI3KOBI IJaTexi 10 OIKETy Ta
mo3a0r0KeTHUX (DOH/IIB 3a OTepaIii KymiBiIi- MPOIaXKy BAIIOT Ta BCi iHII BUTPATH (B TOMY YHCIi 000B’SI3KOBI B CHITY
3aKOHY), MOKIJalThcsi Ha [lo3WdYanbHUKA Ta YTPUMYIOTHCS BaHKOM YW CIHCYIOTHCS B TMOPSJIKY JOTOBIPHOTO
cnucanus. [lo3nuanbHUK mignucaHHSIM 1poro JloroBopy Hamae mpaBo baHKy yTpumaTu KOMICiiiHY BHHAropoay B
TPUBHAX 3 KOIITIB, OTPUMAHHUX BiJ MPOAAXKY 1HO3eMHOI BaloTH abo OaHKIBCHKMX MeTaliB, 0e3 3apaxyBaHHS Ii€i
KOMICIfHOT BHHATOPOIW Ha MOTOYHUH paxyHOK Ilo3ndanbHuka B HamioHanbHiH BamioTi. [Ipu meomy Ilo3udgansHuk
nopy4uae banky odopmuTy 3as8BKy Ha IPOJaXX 1HO3EMHOT BaJIIOTH HA MiKOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHu
Biz imeHi [lo3nuansHuka. Y Bunanky HeBukoHaHHs [lo3nyansHUKOM 3000B’13aHE B TIOBHOMY po3Mipi, baHk mae nmpaBo
3BEpHYTH CTATHEHHsI Ta peaji3yBaTi MaiiHo [lo3nyanpHuKa A7l IoranieHHs 3a00proBaHoCTi. Y BUIIaIKy HEBUKOHAHHS
[Mo3nuansarKOM 3000B’s13aHb, baHK Mae MpaBo BUIaBaTH HaKa3 PO NMPHUMYCOBY OILIATy OOProBOro 3000B's3aHHS 32
PaxyHOK KOWITiB, HassBHUX Ha paxyHkax [lo3nyanbauka y banky.

JloroBipHe cnycaHHs CTPOKOBHX IUIATEXiB 3a JoroBopoMm 3ailicHIOETECS baHKOM B IeHb HACTAHHS TEPMiHY CILIaTy,
SKIIO Taka cruiata He Oyina 3mificHeHa [lo3mdambHUKOM B iHIWMA croci6. Takok, migmucaHHsSM 1oro [loroBopy,
[No3nuaneHUK He 3amepevye, 10 Ha BUKOHAHHS pillleHb CyAiB (pillleHb iHIIMX OpraHiB), MO OyJH yXBaJieHi Mpo
cTsirHeHHss kowTiB (y TtoMmy umemi 3 AT «lmes Bank») Ha HOoro KOpUCTh, 3a3HauyeHi KOLITH 3apaxOBYIOTHCS
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(crutauyroThes) Ha WOTO OAaHKIBCHKMM MOTOYHHMMA paxyHOK B AT «lmes bank» 3 AOTpUMaHHSM BHMOT ITOJaTKOBOTO
3aKOHO/aBCTBA.

9.13. HapaxyBaHHS TpOLEHTIB 3MIMCHIOEThCS 2 pa3d Ha MicsAp 3a MeroaoM «dakr/dakTt», a I1uiarta 3a
00CITyTOBYBaHHS KPEIUTHOI 3a00PTOBAHOCTI HAPAXOBYETHCS HE PIIIIC OJHOTO pa3y Ha MICAIb, TOYHHAIOYH 3 JATH
HanaHHg kpenuty. ['padik [loznuanbHuka 3a JIoroBOpOM KpeauTy B po3pisi CyM MOTAlIeHHS KPEAUTY, MPOLEHTIB i
TUTaTH 32 O0CITyTOBYBaHHS KPEIUTHOI 3a00prOBaHOCTI € HEBiJl'€eMHOIO YacTuHOW [loroBopy kpemuty. HapaxyBaHHs
MIPOIICHTIB 1 TIATH 32 0OCIIYTOBYBAaHHS KPEIUTHOI 3a00pPTrOBaHOCTI MPUITHHSIETHCS ITICIS TIOBHOTO TTOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JIoroBOpoM KpeIuTy, a TAKOXK Y IHIIUX BHITaIKaX, nepeadadeHux uM JJoroeopom abo 3aKOHOM.
Bank Moke MpUNUHUTH HapaxyBaHHS HPOLEHTIB Ta/ab0 IHIIMX HapaxyBaHb, mependaueHux ymoBamu JloroBopy
KpPEANUTy, a TaKoXK HeycToWku (mrpady, meHi) 3 MoMeHTy 3BepHeHHs banky no llo3wmuanbHHKa i3 BEMOTOIO TIPO
JIOCTPOKOBE BHKOHAHHS KPEAUTHUX 3000B’f3aHb, B pa3i HEBUKOHAHHA [lo3M4anbHUKOM KpeAWTHUX 3000B’A3aHb Y
CTPOK, Tiepe10ayeHrii 3aKOHOIaBCTBOM.

9.14. bazoro /s HapaxyBaHHS IIPOIICHTIB € HEMOBEPHEHA cyMa KpemuTy, 0a30r0 sl HapaxyBaHHS IUIaTH 3a
00CITyTOBYBaHHS KPEAUTHOI 3a00pTOBAHOCTI € TIOYATKOBA CyMa KPEIUTY.

[Mo3uuanbHUK 3000B’s3aHUN TIOBEPHYTH 3a00proBaHICTh 3a JIOrOBOpPOM, CILIATUTH HEYCTOHKY (miTpadu, meHi) Ta
BiJIIIKOTyBaTH 3aBJaHi baHky 30UTKH.

9.15. Ilo3nyaabHUK 3000B’A3Y€ThHCS:

9.15.1. Onep:xat i BUKOPUCTATH KPEeOUT HA MOTOYHI MOTpeOH Ta Limi BKa3aHi B JloroBopi KpeauTy, sKi He MOBUHHI
OyTH TIOB’sI3aHi 13 M AMTPHUEMHHITBKOIO TisSTHHICTIO.

9.15.2. TloBepHyTH KpeauT Pa3oM 3 TMPOIECHTAMH Ta IJIATOK 32 OOCIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI JIO
JTHSI/9HCIIa KOXKHOTO Micsiiis, 3riaHo 3 ['padikom.

9.15.3. Y pa3i 3MiHH IepCcOHATBHIX 200 KOHTAKTHHUX JTaHUX TIOBIIOMHUTH baHK y IOPSAKY Ta y CTPOKH, BIIMTOBIIHO 110
m.2.11. mporo JloroBopy.

9.15.4. TloBepHYTH KpeIuT, IPOLEHTH, IIIATy 3a 00CIyrOBYBaHHS KPEAUTHOI 3200pTOBaHOCTI TOCTPOKOBO HA BUMOTY
banky y Bunankax, nependadenux 1.9.19.3. nporo Jlorosopy.

9.15.5. He piamie, Hix pa3 Ha 11 MicsIIiB 3 1aTH 0OCTAHHBEOTO JOKYMEHTY IIPO JOXON MOIaHOTO M0 baHKy (Y BUTIAIKY
Horo BiICYyTHOCTI 3 MOMEHTY YKJaJieHHs JloroBopy Kpeauty), abo Ha mepiry NHcbMoBY BUMOTY baHky - mpoTsirom 10
poOoYMX IHIB 3 MOMEHTY OTPHUMAaHHS TaKOi BHMOTH, 3IiHCHIOBATH MiATBEPIXECHHS CBOTO (PiHAHCOBOIO CTaHy,
HajaBy banky BiAMOBiAHI OpHUTriHAIH Ta/ab0 KOMil JOKYMEHTIB PO TOXOMIM.

9.15.6. YTpumatucs BiJ HalaHHsI IOPYKH, 3aCTaBH 3a TPOILIOBUMH 3000B’ I3aHHSAMHE TpeTix ocib Oe3 3roau banky.
9.15.7. 3aBuacHo, 10 MOMEHTY TIOZIaHHs B baHK 3asBKU Ha KPEAUT, MOBIJOMUTH baHK Mpo HasBHI pilieHHs, /ii 3 00Ky
Jep>KaBHUX, CyIOBHX a00 1HIIMX OpPraHiB, AKi MOXYTh HETaTHBHO BIUIMHYTH Ha [lo3nuanbHuKa, y TOMY 4ucii Ha Horo
IISITEHICTE 00 (hIHAHCOBI MOYKITHBOCTI.

9.15.8. Crutatutn HeYyCTOHKY (ITpad, MeHro), iHII HapaXyBaHHS Ta BiJIIIKOAyBaTH 3aBlaHi baHKy 30MTKH Ha yMOBax
uporo Jlorosopy.

9.15.9. HapmaBatu Ha nepiry Bumory banky Ta/abo 3 BiacHO{ iHILIaTUBU JOCTOBIpPHI IOKYMEHTH Ta/a00 BiJOMOCTI,
HeoOXiaH1 s 3aiicHenHs bankom nporienyp igeHtudikamii Kimienra, B ToMmy uucii, yrodneHHs iHopmariii moao
inentudikamii Kiienrta, norpumanns sumor FATCA Ta/abo ¢iHaHCOBOrO MOHITOPHHTY HOTO omepamiid, a Takox
BYACHO IMOBIAOMIISITH baHK mpo BCi 3MiHH B IOKyMEHTaX Ta/a0o0 BiJOMOCTSX, 110 Oynu Hanaxi [lo3nuanpHUKOM mpu
ykIagaddi mporo JloroBopy (MAacmoOpTHUX MaHWX, aapecw MiCIs TMPOKHWBAaHHS Ta/ab0 peecTparlii, KOHTAaKTHUX
PEKBI3UTIB 1 T.A.), Y TOpSaKy U oOcsrax, nepea0adyeHUX YMHHUAM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH
HOPMaTUBHMMHU JOKyMeHTamMu baHKy 3 mnuTaHb 3amo0iraHHg i mpoTHIil Jjeramizamii (BiIMHBAaHHIO) JOXOIIB,
OTPUMAHMX 3JIOYMHHUM IIIsAXoM. [Hopmariis Ta/abo AOKYMEHTH MiIATalOTh HaJaHHIO mpoTrsroM 10 (mecsTn)
KaJICHIaApHUX JTHIB 3 JaTH OJEp>KaHHS MMUCHbMOBOI BUMOTH Bin banky abo 3 matu HacTaHHA BiAMOBiMHEX 3MiH. KitieHT
Hece MepCcoHalbHY BiNOBIAAIbHICTh 32 TOCTOBIPHICTD TaHUX, ToAaHuX 10 banky. [Ipu 1boMy y BUNaAKy MOPYLISHHS
[To3nyanpHUKOM YMOB IILOTO MYHKTY IIIOJI0 HAJAHHS BiIIMOBIIHUX MOKYMEHTIB Ta/abo iHdopMarii bank mae mpaBo
BimMOBUTH [103W9aIbHUKY y HamaHHI OyIb-SKUX TOCTYT 332 UM JloroBOopoM.

9.16. Ilo3uyajJbLHUK MA€ NMPaABO:

9.16.1. OnepxxyBatu Big banky iHdopmaiito npo 3a00proBaHicTh 3a JlOroBOpOM KpeauTy.

9.16.2. JIocTpOKOBO MOBEPHYTH BCIO CYMYy KpEAHTY a0o i 4acTHHY.

9.16.3. Biamourucs Big [oroBopy Kpeauty npoTaroM 14 (YOTUpHAALATH) KalleHIAPHUX JAHIB BiJ JaTH HOro
YKJIaJCHHS IUISIXOM 0COOMCTOro moBinomieHHs baHKy y muchMOBii ¢opMi, 3 OXHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJIeHIapHUX JHIB 3 JaTH MOJaHHs TUCHMOBOTO MTOBIIOMIIEHHS PO BiIMOBY Bix JIoTOBOpPY KpeAHTY, TPOIIOBHX
KOIITIB, OJepKaHuX 3a J|oroBOpoM KpeauTy Ta CIUIATH MPOIICHTIB 3a MEPioj 3 JHS OJepyKaHHs KOIITIB IO JHS IX
MOBEPHEHHS 3a CTaBKOIO, BcTaHoBleHOIO JloroBopom kpemuty. Sxmo Cnoxkwusau ([lo3nyanbHuk) mnogae
TIOBIIOMJIGHHSI HE OCOOMCTO, BOHO Ma€e OYTH 3acBiqueHE HOTapialbkHO 200 MOZaHe i IMiJIMUCaHe MPEICTaBHUKOM 3a
HAsBHOCTI JIOBIpEHOCTI Ha BUMHEHHS TakuX Aiii. CroxknBad (Ilo3muansauk) 30008’ s13aHMi TOBEPHYTH baHKY TpOIIOBi
KOIIITH, OJIeprKaHi 3riiHo 3 JloroBopoM KpenuTy Ta 1anuM JloropopoM. OqHOYACHO 31IHCHIOETHCSI BIIMOBA BiJ| TOCTYT
cTpaxyBaHHS (y pa3i HasIBHOCTI).

9.16.4. He gacrtime omHOTO pa3y Ha Micsmb oTpuMatd y baHky HamaHHs Oe3oriatHOI iH(MOpMAIii MPO MOTOYHHIMA
po3mip #oro 3a00proBaHOCTI, PO3MIp CyMH KpPEOWTy, MOBEPHYTOI baHKy, BUIMCKY 3 paxyHKIB IIOJ0 IMOTAIIEHHS
3a00proBaHoCTi Ta iHIOI iH(QOpMalii, sika mMoBHHHA HagaBaTHCs [103MYaTbHUKY 33 3aKOHOM.
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9.17. BinmosigaabHicTh Ilo3uyanbHuka:

9.17.1. 3a HEBUKOHAHHS YM HEHaJIeHe BUKOHAHHS [lo3nyaibHUKOM CBOiX 3000B’s3aHb 3a [loroBopoM KpenuTy Ta
nanuMm [loroBopoM, Bank mae mpaBo HapaxoByBaTH TICHIO, 32 KOXKEH JIEHb HNPOCTPOYEHHSI Ha MPOCTPOUCHY CYMY
(KpemuTy, TIPOIEHTIB, TIATH 32 0OCIYTrOBYBaHHS KPEAUTHOI 3200pTOBaHOCTI) B PO3MIpi MTOABIHHOT 00IIKOBOI CTaBKH
HamionansHoro 6aHKy YkpaiHu, mo Aisuia y nepion npoctpodeHds. CyKymHa cyMa HeyCTOWKH (IIeHi), HapaxoBaHa 3a
nopyueHHs 30008’ s13aHb [103n4anbHUKOM Ha mijcTaBi JloroBopy, He MOXKe IEPEBHIIYBATH MTOJOBUHHU CYMHU KPEAUTY,
OJIepKaHOi CLIOKHMBAYEM 32 TAKUM JIOTOBOPOM, 1 HE MOKe OyTH 301JIbIIeHa 32 JOMOBJICHICTIO CTOPiH.

9.17.2. V pa3zi Henoganus [ losznuansankom 1o banky mokymenris 3rigao 11.9.15.5. nanoro /lorosopy, bank mae npaBo
ctsirHyTH 3 [lo3ndansauka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BHIAJI0K TAKOTO HEMOJaHHSI.

9.17.3. Tlo3uyanbHUK, SKAH NPOCTPOYMB BHKOHAHHS TPOLIOBOTO 3000BS3aHHS MIiCJs 3aKiHYEHHS CTPOKY il
Horosopy, 30008 s13aHU OMJIATUTH CyMY 3a00proOBaHOCTI, a TAKOXK TPH MPOLIEHTH PIYHMUX BiJl IPOCTPOUYEHOI CyMH, 32
HEIPaBOMIpHE KOPUCTYBAHHS IPOIMTOBUMH KOIIITAMH BiIMTOBITHO 10 cT. 625 [{uBinbHOTO KOMEKCY YKpaiHu, Ta/aboiHITi
IUIaTeXi ependayeHi iHIMBiAyaTbHOI0 YaCTHHOK YTOIH PO KPEAUTYBAHHS.

9.17.4. Ilo3nuanbHUK MO OyTHU 3BIIbHCHUH BiJ BIJTIOBIJAJILHOCTI 32 HCBUKOHAHHS Y1 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 JloroBOPOM KpeauTy JIMILIE y BUNIAAKAX Ta B MOPSAAKY, IPSAMO MepeadadeHIX 3aKOHOIaBCTBOM Y KpaiHH.
9.18. BbaHk 3000B’sA3y€ThCSA:

9.18.1. Bugaru Ilo3n4anpHUKY KpeAWTHI KOIITH Ha yMOBaX, IMepeadadeHnx JaHuM J[oroBopoM KpemuTy Ta JaHuM
Horosopom.

9.18.2. HamaBatu Ilo3nyanbHUKY KOHCYNbTAllii 3 TNHWTaHb BWUKOHaHHA JlOrOBOpY KpemuTy 1 TOBIIOMIISATH
[To3nuanpHUKA y pa3i 3MiHHU IUIATIKHUX PEKBI3UTIB.

9.18.3. IIporsrom 10 poGoumx IHIB 3 TaTH BiACTYIUICHHS IMpaBa BUMOT'H 3a JJoroBOPOM KpEIUTY HOBOMY KPEIUTOPY
abo 3ayydyeHHA KOJEKTOPCHKOI KOMIMaHii JO BpEryJIIOBaHHSA MPOCTPOUYEHOi 3a00proBaHOCTi, MOBIIOMHUTH
[loznuanpHuKka y mnepemOavdeHWit 3aKOHOM CIOCiO mpo Takwii (GakT Ta MPO Tepeaady IMEepCOHAINBHUX JaHUX
ITo3nuanbHuKa.

9.19. bank mae npasBo:

9.19.1.1IpoBoauTH MepeBipKy GiHAHCOBOTO 1 MaTepialbHOTO cTaHy [lo3uyanpHUKA.

9.19.2. IlpoBoauTH TMEPEeBIpKY MTOCTOBIPHOCTI HamaHuX I[lO03MYAJILHUKOM BiJJOMOCTEH, TOKYMEHTIB, IIiJIbOBOTO
BUKOPUCTAHHS KPEIUTY.

9.19.3. Bumarati IOCTPOKOBOTO IOBEPHEHHS KPEIWTY, CIUIATH IMPOLEHTIB, IJIaTH 3a 0OCIyroBYBaHHS KpPEIUTHOI
3a00proBaHOCTI, BiJIIIKOAYBaHHs 30UTKIiB, a [lo3nuanbHUK 3000B’s13aHMI HA BUMOTY BaHKy JOCTPOKOBO BUKOHATH
BKa3aHi rpoIoBi 3000B’A3aHHS, B HACTYTHHX BHUIIAAKAX:

- mopymeHHs [lo3n4anbHUKOM TEpPMiHY CIUIATH MIOMICAYHHMX TUIATEXiB Ounbinl HiXK Ha 1 (OIMH) KajeHIApHUN

MiCSILIb;

- BCTaHOBJICHHS HEJOCTOBIpHOCTI iH(opMamii un JOKyMeHTiB, Hamanux [lo3unyanbaukoM baHKy BiAmoBimHO 110

usoro JloroBopy Tta/abo mpuxoByBaHHS [lo3nmuanbsHHKOM BaxkuBoi iHQopmamii mpo cBili ¢(inaHcoBHIl abo

NPaBOBUH CTaH, SIKa MOIJIA 3HAYHUM YMHOM BIUIMHYTH HA NPUHHATTS baHKOM pillleHHS IO HAaJaHHS KPEeIuTy,

a00 MPOIOBKEHHS KPETUTYBAaHHS;

- moripuieHHs ¢iHaHcoBoro crany [lozuvanbHuka;

- HaJaHHS TOPYKH, 3aCTaBH 3a TPOIIIOBHUMH 3000B’ I3aHHAMH TPETiX ocib 0e3 3roau banky;

- 3a HaSBHOCTI pillIeHHS CYAY, 1[0 Ha0yJI0 3aKOHHOI CHJIH, Ta/ab0 BUMHEHHS Jii OyIb-IKUM JAEpKaBHUM, CyJTOBUM

a00 IHIIMM YIOBHOBa)XEHUM OPraHoM, fKi 1CTOTHO yCKJIaAHIOWTH llo3nuanbHuKy abo poOIIsATH HEMOKIUBUM

POBIIOPSIKEHHS BIACHUM MaiHOM;

- B pa3i He3roau [lo3nyanpHUKA 3 HOBUM PO3MipOM 3MiHIOBAHOI IPOIIEHTHOI CTABKH;

- HeBUKOHAHHS a00 HEHAJIS)KHOTO BUKOHAHHS [To3ndaibHUKOM Oy 1b-AKOT iHIII01 yMOBH JlOrOBOPY KpeauTy.
9.19.4. V O6yap-skuii ciocid po3KpuBaTH TPETIM 0co0aM (B TOMY YHCIIi, aJie He BUKJIIOYHO: OpraHaM JepKaBHO1 BIaIu
Ta MICIIEBOTO CaMOBPSIyBaHHS, CTPAXOBHKY, KOHTpareHTam (maptHepam) baHky, siki Oynu Ta/abo OyIayTh 3aiydeHi
OCTaHHIM Ha JIOTOBIpHii OCHOBI, akmioHepaM baHky, iX moB’si3aHrM 0cobam, podeciiHIM ayIUTopaM, dieHaM cim’i
(pomnuam), pobotonasusam [loznuanbHuka, iHIMM ocobam) iHGopmamiro npo IloznvanbHUKa, 10 MICTHTE OaHKIBCHKY
TAEMHHIIO (B TOMY YHCIi iHpOpMAIIiIo MO0 KPESAUTHUX Omepalliii, cTaH Ta po3Mip 3aboproBaHocTi nepen bankom
Tomo), mepcoHanbHi MaHi [losmganpamka. Jlane mpaBo HagaeTbes baHKy 3 MeTOI0 CTSATHEHHS 3a00pPTOBAHOCTI 3
[No3nuaneHKKa 32 KPEeOWTOM, BiJCTYIJICHHS MpaBa BUMOTU 3a JIOroBOpOM, MPOBEICHHS ayJUTOPCHKOI Y 1HIIOI
MEPEBIpKH, 3aXUCTOM IpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB baHky, peamizamii moBHoBaxeHb baHKy sk
KpEeInTOpa, a TAKOX B IHIINX BUIAJIKAX, IIepe10adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.20. BignoBimanmeHicTs banky: y Bumamky mopymieHHsS baHkoMm TepMmiHy HamaHHS KpeawTy, OUTBII HiXXK Ha 7
0aHKIBCHKUX JHIB, baHk Ha BUMory [lo3uvanbHuKa MOBUHEH BiJIIIKOyBaTH HOMY OOIpYHTOBAaHI 3aBJaHi 30UTKH.
9.21. Bci BuMorH, SIKi BUHUKAIOTh Y BUKOHAHHI JloroBopy Kpeauty ado y 3B’ 3Ky 3 HUM, a00 BUILIMBAIOTH 3 HHOT'O
Ta CTaHOBJIATH IPEAMET CIHOpY, MiUIAraloTh PO3IJBILYy CYIOM 3a MpaBWIaM{ IiACYJHOCTI, BCTaHOBJICHHMH
NpOIIeCyaTbHUM 3aKOHOM.

9.22. CTOpOHH IOMOBHWIHUCH, 1[0 CTPOK TO30BHOI JaBHOCTI 3a [lOroBOpOM KpeauTy, BCTAHOBMIOEThCS CTOpOHaMu
TpuBaiicTiO y 20 (ABAAIATE) POKIB.

9.23. JloroBip KpeauTy BUKOHYETHCS 3a MicIieM 3HaxokeHHs banky: 79008, m. JIpBiB, I amumskuii p-H., Bys1.Baosa,
11, Ta y Bunazaky cnopy mixk CtopoHamu 3a iuM J[oroBopom, o308 MOKe MPEJI IBIATUCS TAKOX 32 MiCIIeM BUKOHAHHS
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Kpeautnoro Jlorosopy.
9.24. Bci noBigomiieHas Ctopin 3a JIoroBopoM KpeaUTy BBAXKaTUMYThCS 3pOOJICHUMH HAJIC)KHUM YHHOM, SIKIIIO BOHU
OyayTb 37ilicHeH] y TMChMOBIK opMi Ta HadicIaHi PEeKOMEHAOBAaHUM JIUCTOM, Kyp €poM, Tenerpadom abo BpydeHi
ocobucTo 3a 3a3HadyeHuMHU B KpeautaoMy JloroBopi ampecamu CTOpiH.
9.25. Bank 3000B’s3aHuii 30epiratu iHdopmariro npo I[lo3uyanbHuka, ska cTaja HOMYy BioMa y 3B’S3KYy 3
YKJIaZCHHSIM Ta BUKOHaHHIM JloroBopy KpemuTy Ta wLporo JloroBopy Ta CTaHOBHTH OaHKIBCBKY Ta€MHHILIO,
KoHOiAeHIIHY iHpopMariro, abo iHITy iHpopMarlifo, III0 OXOPOHAETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BOIY
IloznuansHMKa PO3KPUBATH TaKy iHOpMaIliio KpiM BUMAAKIB, ependadeHnx JloroBopom kpeauty, uum JJorosopom
Ta 3aKOHOM. 3a TIOpYILIEHHS BKa3aHOTO BHIIE 3000B’s13aHHsI, baHK Hece BiAMOBiAaIbHICTD, Iepe10aYeHy 3aKOHOM.
9.26. Y pasi HeBukoHaHus Ilozuuansnukom ymoB loroBopy kpeauty, bank Mae mpaBo BUMaraTH BiJIIKOAYBaHHS
30MTKIB Ta BUTPAT NUIAXOM 3HIHCHEHHS MPUMYCOBOTO CTATHEHHS, IPEI'SBUTH 1M030B 10 Ilo3ndaiibHMKA, a TaKOX
BiZJTHECTH Ha PaxyHKH MPOCTPOUYECHOT 3a00proBaHocTi BCi cymu 3aboproBanocti [lo3ndanbHUKA.
9.27. [lo3n4anpbHUK TrapaHTye, 10: ycs iH(opMallis, BiIOMOCTI Ta AOKYMEHTH (y TOMY YMCHI Ti, IO MICTATHCS B
HoroBopi kpeauTy Ta kpeautHii crpasi [losndansauka y baHky), ski moBigoMieHi Ta HagaHi HUM baHKy 3 MeTor0
OJlep>KaHHS KPEAWTY, € JOCTOBIPHUMH 1 BiJIIIOBINAIOTh MIHCHOCTI; KPEIUT OJEPKYETHCS HUM Ha MMOTOYHI MOTpeOu Ta
HE TIOB’S3aHUH 13 MiANPHEMHUIIBKOIO AiISUTBHICTIO; baHK mepen ykianeHHsSM J{oroBopy KpeauTy MOBiIOMHB HOMY B
HaAJICXKHIN (opMmi B MOBHOMY 00cs3i iHpopMaIlito, nepedadeHy 3aKOHOIABCTBOM YKpaiHU, 3a3HaueHa iHpopmMarlis
oMy BizoMa Ta 3po3yMina, BiH o3HaiiomuBcs 3 Tapudamu baHky i 3rogeH 3 HUMHU; yMOBH [lOroBOpY KpemuTy Ta
nmaHoro /loroBopy BiH BBaXKae CIPaBEIMBUMH 1 TAKUMH, 1110 BiJIIOBIAAIOTH HOTO iIHTEpECaMm.
9.28. Lleii [loroBip B 4aCTHHI CIOXHBYOTO KPEAUTY € YKIIAJCHHUM 3 JHS MPUHAHATTS [lo3nyansHIKOM pOoTo3uii o0
yKknageHHs: ganoro JloroBopy, miamucanHsM IlosumuaneHukoMm JIOTOBOpPY KpemuTy Ta /i€ MPOTATOM CTPOKY
KpPEeIUTYBaHHA, ajie B OyIb-KOMY BHIAAKy A0 IOBHOI'O BHKOHAHHS CTOPOHAaMH CBOiX OOOB’s3KiB 3a Jlorosopom
KpeauTy Ta 1aHuM J[oroBopom.
9.29. Io3nyanbHUK 3asBIIs€, 10 HEMAE YKOJHOTO pillleHHs, He OyJia BUMHEHA JKOJIHA [Iist 3 OOKY JepKaBHUX, CYAOBUX
a0o IHIMX OpraHiB, SKa MOXE HETaTMBHO BILTMHYTH Ha llo3WuanbHWKa, y TOMY YMCII HAa WOTO AisUTBHICTH abo
(hiHaHCOBI MOYKIJIMBOCT!.
9.30. IToznuaneHuk nae 3romy banky Ha gocTym A0 CBO€i KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nouMpenHs yepe3 biopo kpeautHux icTopiit iHpopmanuii monxo cede (B T.4. iHGopMaii, ika MICTUTBCS B IEpKaBHUX
peecTpax Ta iHmuX 6a3ax MyOIiYHOTO KOPUCTYBAHHS ), @ TAKOXK HA MIEPEBIPKY OCOOMCTHX JaHUX (BCTAHOBJICHHS (aKTIiB
BTPaTH MacropTa 0coO0M, 3MiHH MPI3BUIIIA TOIIO), B MOPSAAKY, BU3HAaUeHOMY 3akoHOM Ykpainu «IIpo
oprasizauiro GopMyBaHHs Ta 00iry KpeAUTHUX icTopiii». [lo3nuanbHUK MiATBEPIKYE, 1110 TOBiAOMIIEHHI baHKoM mpo
Te, mo iHQopmamis ans (GopMmyBaHHS HOro KpemuTHOi icTopii Oyne mnepenana: ToBapucTBy 3 00OMEXKEHOIO
BignoBimanpHicTIO «llepire BceykpaiHchke OI0p0 KpeAUTHUX iCTOpiity, 3 MicuesHaxomkeHHsM: 02002 m. Kuis, By
€srena Ceepcrioka, Oya. 11 ta ToBapucTBy 3 00MEKEHOIO BIINOBIJANBHICTIO « YKpaiHChKe OI0pO KPEAUTHUX iCTOPiN»
3 Micue3zHaxomkeHHsaM: 01001, Ykpaina, m. Kuis, Byn. ['pymescekoro, 1-1.
9.31. INo3nuanpHUK Hagae banky 3roay Ha 30MpaHHs, HAKOMTUICHHS, BAKOPHUCTAHHS Ta 00pOOKy HOTO MepCOHAITBHHUX
JIAaHUX, OTPUMaHHUX 3 METOIO HaJaHHS KpeAuTy Npu GopmyBaHHi ba3u nepcoHaIbHUX TaHUX
«Knientn AT «lmes bank» B Mexax, BU3HAUEHHX UYMHHHAM 3aKOHOJABCTBOM, IIO MOXYThb OyTH mepenaHi iHIIMM
posnopsinaukaM 1iei basu. JlaHe mpaBo Ha BHKOpHCTaHHS Ta OOpOOKY IMEpPCOHANBHUX TaHHUX Ji€ O0E3CTPOKOBO O
MOMEHTY TUCHBMOBOTO ckacyBaHHs. [lo3ndanpHUK 3BUTEHSIE baHK Bim 000B’S3Ky TOBIIOMIICHHS PO TMEepeaady Horo
MEPCOHANBHUX JaHUX TIOB’SA3aHUM ToBapucTBaM baHKy, mapTHepam baHKy uM iHIIMM po3MOpsAHUKAaM 0Oa3u
NEPCOHANBHUX NaHMX, SIKI € TAKUMH BiAMOBIAHO A0 3aKOHY Ta uporo Jlorosopy. Ilo3nyanbHUK MiATBEPAXKYE, IO
OTpPHUMaB ITOBiTOMJICHHS TTPO BKIIFOUeHHS iH(opmartii mpo [losnmuansauka 10 basu nmepconansanx manux «Kimieatu AT
«Inest bank» B Mexkax, BU3SHAYCHUX YHHHUM 3aKOHOJIABCTBOM 3 METOIO BH/Iaui KPEANTY, a TAKOXK BiZIOMOCTI PO MpaBa
[To3nyansHuKa, BU3HaUeH1 3akoHOM Ykpainu «lIpo 3axucT mepcoHambHUX JaHHUX», 1 PO OCi0, IKUM HaOaloThCs JaHi
npo [lo3nuanbHuka, 4151 BUKOHAHHS 3a3HAYCHOT METH.
KitieHT Hamae omnepaTopy MOOUTHHOTO 3BS3Ky 3romy Ha 30WpaHHS, HAKONMWYCHHS, BUKOPHUCTAHHS Ta 0OpOOKY HOTO
NEePCOHAIBHUX JaHWUX, OTPUMAHUX 3 METOK BUKOHAHHS IIHOTO JOTOBOPY, Ha OOpOOJICHHS
iH(popMaLii mpo HaJaHHS Ta OTPUMaHHA TEJICKOMYHIKAiHHUX MOCIYT Ta Ha nepeaady 3azHaueHol iHdopmamii AT
«Ines bank» B Mexax, BU3HAaUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOIO Hozaibinoro ingopmyBaHHs KiieHta mpo
(hinancoBi nocayru. JlaHe mMpaBo Ha BUKOPUCTAHHSA Ta 0OPOOKY Ta mepefady NepCOHATbHUX JTaHUX Jii€ 0€3CTPOKOBO
JI0 MOMEHTY THCBEMOBOT'O CKacyBaHHSI.
9.32. VY pasi, skmo JloroBopom Kpeauty nependadeHo CTpaxyBaHHs XUTTS [lo3udanbHHKa, TO TaKe CTpaxyBaHHS
3IIHCHIOETHCS BiAIOBIIHO 10 MPaBHi 100POBUIEHOIO CTpaxXyBaHHS, 3aTBEPKEHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B JlepkaBHilt KOMIcCii 3 peryIIOBaHHS PUHKIB (hiHAHCOBUX MOCTYT. [lo3uuanbHUK MiATBEPIKYE, MO BiH 10 HAOYTTA
npaB Ta OOOB’SI3KIB CTpaxyBaJbHUKAa B TIOBHIM Mipi O3HaHOMJICHWI 13 TaKMMHU TMpaBHJIaMU IOOPOBLIEHOTO
CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi IpaBuiIa He NOTPeOyYIOTh J0JaTKOBOrO TiyMaueHHs. [Ipu npomy:

- CTPaxOBHMKOM € CTpaxoBa KOMIIaHis, sika akpeauToBaHa bankoM Ta sikiit [103MuaIbHUK 3alIPONIOHYBAB BCTAHOBUTH

BITHOCHHHU JTOOPOBUILHOTO CTpaxyBaHHs XHUTTs. [lepemik cTpaxoBUX KoMMaHid HamaeTbes KirieHTy Ha BUOIp 3

MEPeNiKy aKpeIUTOBAHHX;

- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOIO 0c00010 € [lo3nuanpHuK;

- BurojoHalOyBaueM € baHk;
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- TpPEeIMETOM BIIHOCHH CTpaxyBaHHs € MaiHOBI iHTepecu Ilo3uuanpHuka, 10 HE cylepedyaTb 3aKOHOAABCTBY
VYkpainu, OB’ si3aHi 3 HOTO KUTTIM;
- CTpaxoBi BUITaJKHU BKa3yIOThCs B JJoroBopi KpeauTy;
- YMOBH 3iHCHEHHS CTPaxOBUX BUILIAT, MiACTABH JJIS BiIMOBH y 3IiHCHEHHS CTPaXOBUX BHILIAT, TOPSIOK 3MiHU
YMOB i IPUITUHEHHS CTpaxyBaHHs, IpaBa, 000B’3KH Ta BiANOBIAaIbHICTh CTOPiH BCTAHOBIIOIOTHCS Ta PETYTIOIOThHCS
BiJIMOBITHO /IO TIPaBHJI JOOPOBLIHPHOTO OCOOHMCTOTO CTpaxyBaHHS BiJ| HEIIaCHUX BUIIA[KiB, (IHAHCOBUX PHU3HUKIB,
3aTBEPHKEHUMH BIIIOBIIHIM CTPAaXOBHKOM Ta 3apeecTpOBaHMMH B JleprkaBHiH KOMicii 3 peryiioBaHHS PUHKIB
(hiHaHCOBHX IMOCTIYT;
- cTpaxoBuil mmaTix crutauyerbesi [lo3MyanpHUKOM Ha MiACTaBi YKIaJAEHOIO NOTOBOPY CTpPaxyBaHHS B JCHb
HaganHa Kpemuty. [lo3muansauk gopydae, a bank Oepe Ha cebe 3000B’sI3aHHS CIUTATUTH 33 PaXyHOK HaIaHOTO
Kpenuty Ta Bin imeni [lo3nvanbpHHKa CTpaxoBHi IUIATiK 32 TaKUM JOTOBOPOM CTpaxyBaHHS B JCHb HaJIaHHS
Kpenuty. Kpenutop 3a nopyuennsam IloznuanpHrKka Hampasisie CTPaXxoBi BUILIATH, 3a 1X HAsIBHOCTI, HA MOTAIICHHS
HasiBHOT 3a00proBaHocTi 3a JloroBopoM Kpeaury.
Y pasi HacTaHHS CTPaXOBOTO BUMAIKY, HACIIIKOM SKOTO € cMepTh [lo3nuanparka, CTpaxoBa BUILIaTa Halle)kHa baHKy
axk BurononaOyBady, 3apaxoBy€eThCs y MOraieHHs 30008 ‘s13aub [lo3ngansanka 3a JJoroBopoM KpeauTy.
9.33. V pasi Bumoru banky mpo qocTpokoBe moBepHEHHsS Kpeauty: (1) TepMiH MOBEpHEHHS KPEAUTY BBAYKAETHCS
TakuM, 110 HacTas, Ta (2) bank Bopasi, ane He 3000B’sA3aHUI HapaxOBYBaTH HPOLIEHTH 0 MOBHOTO HOBEPHEHHS
kpeauty, (3) IlozngampHuK 3000B’s3aHMi MOBepHYTH 3aboproBaHicTh 3a JloroBopom kpemuty Ta JloroBopowm,
CIUIATUTH HEYCTOWKY (mTpadu, NeHi) Ta BiAIKOyBaTH 3aB1aHi baHky 30MTKH.
9.34. Koxna i3 Ctopin 3000B's3aHa 30epiraTd MOBHY KOH(QIAEHUIIHHICTH (iHAHCOBOI, KOMEPIiHHOI Ta iHIIOI
iH(dopMariii, OTpuMaHOI BiJ] iHIIIOI CTOPOHH, 1 HE PO3TOJIOIIYBaTH ii, 32 BUHATKOM epe0adeHnX 3aKOHOM Ta/a00 1M
JloroBOopoM BHUTIAJIKIB.
9.35. BifcTyIuieHHs IpaBa BUMOTH 3a JIOTOBOPOM TPO CIIOKUBYHUI KPEIUT 3IHCHIOETHCS BiJIIOBIIHO JI0 IIUBLIBHOTO
3aKOHOJIaBCTBA.

10. KPEJUTHI KAPTKH ®I3UYHUX OCIb

10.1. JJanuM po31i7ioM BCTaHOBIIOIOTHCS OCOOIMBOCTI OaHKIBCHKMX MPOAYKTiB 3 KpenutHoto minieto no BIIP, skuit
BIIKPUBAETBCS Ta OOCIYroOBYETbCA 3 ypaxyBaHHAM BuMmor JloroBopy, 3okpema Pozmimy 3 monmo BimkpurTs Ta
obcmyroByBanHs bITP.

10.2. OcHOBHiI XapaKTEepUCTHKH OaHKIBCHKOTO MpOAYKTY KpenuTHi xapTku (i3MUHHX OCi0 BUKJIAJACHI y TaHOMY
Po3nini Ta onmpriTio THIOIOTECS Ha odirmiitHomy caiiti banky www.ideabank.ua.

10.3. KnieHT 30008’ s13aHMii:

10.3.1. YiTko i cymMIiHHO BUKOHYBaTH YMOBH JloroBopy Ta Yromau.

10.4. KuienT Mae npaBo:

10.4.1. BinmoButucs Bix HoroBopy Ta Yroau mpotsrom 14 (4oTHpHagUATH) KaJeHIApHUX IHIB BiA Jatu Horo
YKJIAZCHHS IUIIXOM 0COOMCTOro moBizomieHHs baHKy y muceMoBii ¢opMi, 3 OXHOYACHUM MOBEPHEHHS HPOTATOM
CeMH KaJICHIApPHUX JHIB 3 JIaTH MOJAaHHS MHChMOBOTO TIOBIIOMIICHHS TIPO BiZ]MOBY, TPOIIOBHUX KOIITIB, OJEPKAHUX
3a JloroBopoM Ta YT00I0 Ta CIJIaTH MPOLEHTIB 3a ePio 3 AHS OEPKAHHS KOILTIB A0 JHS iX MOBEPHEHHS 32 CTABKOIO,
BCTaHOBJICHOIO YTOJIOIO.

10.4.2. Omua pa3 Ha wMicsams Oe3omIaTHO OTpuMyBaTH B baHky iH(oOpMaIlifo Mpo TOTOYHHH po3Mip HOTO
3a00pProBaHOCTI, PO3MIpP CYMHU KPEIHTY, MOBepHYTOT baHKy, BUMKMCKY 3 paXyHKIB 111010 MTOTAIICHHS 3a00proBaHOCTI Ta
iHImoi iHpopmariii, ska HOBUHHA HagaBaTucs KilieHTy 3a 3aKOHOM.

10.4.3. KnienT, kpiMm npaB, nependadeHnx umM JJoroBopom, Ma€e Takox Mpasa, nepedoadeHi yMoBaMu YToIu.

10.4.4. Y Bumagky 3MiHA baHKOM CTpaxoBO1 KOMITaHil 3a MporpamMaMu, sIKi TiependavdeHi KpeauTHAM IPOAYKTOM Ta
He3roau KiieHta 3 ymoBaMu HOBOT cTpaxoBoi kommnadii, KirieHT npotsrom 30-TH KaleHIApHUX THIB MOXKE 3BEPHYTHCH
no banky i3 BigMOBOIO Big OOCIYroByBaHHS B HOBiil CTpaxoBiii KommaHii, 3AiHCHUBIIM [OBHE IOTAIIEHHS
3aboproBaHocTi (y pasi ii HasBHOCTI) Ta BUMarartu po3ipBadas JloroBopy.

10.4.5. InimiroBaru 3MiHy JIiMiTy KpeauTHOT JTiHIT y MekaxX MakcHUMaiasHOTO JIIMITY KpeauTHOI JTiHii, mepeadadeHoro
ymoBamu IIpoaykry.

10.4.6.B Oyap-skuii MOMEHT ITOBHICTIO 200 9YaCTKOBO JOCTPOKOBO MOBepHYTH KpemuT.

10.5. bank Mmae npaBo:

10.5.1. 3miHIOBaTH BCTaHOBIIEHHH po3mip JIiMiTy KpeTuTHOI JiHii BiAMOBIAHO 10 yMOB 11boT0 JloroBopy.

10.5.2. Kpim mpas, 1o Bka3aHi B iboMy Po3nini, bank Takox Mae iHmI mpasa, 1o nepeadadeHi ymoBamu J{orosopy.
10.5.3. TumuacoBo 3poOuTH HepocTymHO YacTuHy KpeautHoi miHii y pasi, skmio y banka € migcTtaBu BBaKaTH, 110
JOCTYIHOTO 3ajJHuIIKy 3a PaxyHkom, Ha sikuil BcTaHoBieHo KpenuTHy niHito, OyJe HEe JOCTATHBHO AJISi BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta nopyuens KiieHTa Ha JOrOBipHE CIIMCAHHS.

10.5.4. Ilpotsrom TtepMminy nii JloroBopy, 3MIHIOBaTH CTpPaxOBYy KOMIIAHIIO 3a TporpaMamu, SKi IepenadadeHi
KPEIUTHUM TPOIYKTOM, MpoiHpopMyBaBIIu Kili€eHTa NHUIAXOM pO3MilllEHHs MOBIAOMIICHHS MPO 3MiHY CTPaxoBOi
KommaHii Ha oginiiinomy BeO-caiiTi banky.

10.5.5. Sxmro npotsirom 30-Tu KaneHIApHUX THIB, 3 MOMEHTY OMyOJIiKyBaHHS HOBUHU Ha o(imiiHOMY caidTi baHky
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Mpo 3MiHy CTpaxoBoi Kommasii, KirieHToM He Oyj0 BHCIOBIICHO HE3TOAYy IIPO CTpaxyBaHHS B IHIIIN CTpaxoBii
KOMIaHil, TO BBaXaeTbcs, mo KiieHT moroamBcs Ha YMOBHM OOCIyrOBYBaHHS B HOBIM CTpaxoBiil KomIaHii
3arponoHoBaHoi baHKoM.

10.5.6. IlpusynuanTy Hamanas KpeauTHoi miHIT IIIsIXoM OJIOKyBaHHS BHIAATKOBUX OIepalliid 3a PaxyHKOM 3a yMOB,
nependaueHux y . 10.27.

10.5.7. Bumaratu IOCTpPOKOBOTO TIOBEpHEHHS 3a00proBaHOCTi 3a KpeanTHOIO IiHi€I0 1 BHKOHAHHS 1HIIUX
3000B’s13aHb KitienTa 3a Yromoto mpo BiakputTs KpenuTHoi niHii Ta o0ciyroByBanHs KpenmuTHOi KapTKy a00 iHITHX
yMOB JloroBOpY Ta 3aKpUTH paxyHOK 3 BinmoBigHUM iH(popmyBanHsaM KimieHnTa y Bumagkax, nependayennx m.10.28.
10.5.8. ¥ Bunanxy HeBukoHaHHs [loznuanbHUKOM 3000B’s3aHb, baHK Mae MpaBo BHABaTH Haka3 MO MPUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 PaXyHOK KOIITiB, HasIBHUX Ha paxyHkax [lo3uyanbauka y baHky.

10.6. bBank 3000B’s13aHMii:

10.6.1. Posrmsinytu 3asBy Kiienta na Bigkputtss BIIP Ta Bumauy BIIK i3 BcranoBnennsm KpeaurtHoi miHii 3
BpaxyBaHHSIM yMOB JloroBopy.

3rigHo 3 monoxkeHHsMHU JloroBopy CTOpOHHM BH3HA4alOTh 3arajlbHUi mopsaok BigkpuTts BIIP Ta napanus Bankom
Kiientam kpenutiB y Burisini KpemuTHol miHil, yMOBH SIKMX BUKJIaleHI y 1boMmy Po3mimi, a TakoX BHITYCK Ta
obocmyroByBanHs BIIK. Ilpu o6cayroByBanni Kirienra bank, 3a 6axanasm KirieHTa, BUCIIOBJICHUM OCTaHHIM y 3asBi
Ha npuenHaHHs 10 J[oroBopy, a TakoX 3TiIHO 3 YMOBaMHU YTOJH, IO YKJIAAAEThCA BIAMOBIIHO 10 yMOB JloroBopy,
Hazae TakoMy KilieHTy KpeauT y HalioHanbHIN BamioTi YKpaiHM — IpUBHI, HIISIXOM BCTaHOBJICHHSI BiTHOBIIOBaHOI
Kpenutroi minii mo BIIP. CykymHa BapTicTh KpemuTy 3 ypaxyBaHHAM pEalbHOI NMPOILEHTHOI CTaBKH, 3HAYECHHS
a0COFOTHOTO TTOJIOPOKIAHHS KPETUTY, BCIX BUAIB, IPEAMETIB Ta BAPTOCTI CYIPOBIAHUX MOCTYT BU3Ha4YeHi B Tapudax
banky.

10.6.2. [IpoTsirom 10 poboumnx MHIB 3 1aTH BIACTYIUIEHHS MpaBa BUMOTH 3a J[OrOBOpOM KpenuTy HOBOMY KPEIAUTOPY
abo 3amydeHHS KOJICKTOPCHKOI KOMIaHil 110 BpETYJIIOBaHHSI IPOCTPOUCHOI 3a00pPTrOBaHOCTI, ITOBIJOMHTH
[o3nuaneHuka y mependadyeHWi 3aKOHOM cIocid mpo Takwii (akT Ta mMpo mepenavyy NEPCOHATBHHUX IaHHUX
[loznuanpHuKA.

10.7. Tlopsmok 3miiicHenHs omepartii 3a BIIP ta Bukopucranus BIIK perymoerscst JloroBopom, IlpaBuimamu
KOPUCTYBaHHS MIKHApOIHMUMHU TulaThbKHUMH KapTkamMu AT «Imes Bank», mpaBuinamMu MiKHApOIHHX TUIATDKHHX
CHCTEM, Ta YUHHUM 3aKOHOJAABCTBOM YKpaiHH.

10.8. Biakpurts BIIP i orpumanus kpeauty B BUrisiai KpeautHoi miHil 3nicHIOETHCS Ha MifcTaBi JloroBopy, a Takox
ykianeHoi mixk Ctoponamu Yroau. Yroga mixk Kimientom Ta baHkoM yKiagaeTscs B MOPAIKY, Tepea0adeHOMY IUM
Horoopom. [Hpopmartis mpo cymy KpenuTy, CTPOK HaJaHHS KPEIAHUTY, PO3MIp MPOLEHTIB, 10 BCTAHOBIIOIOTHCS 32
KOpHUCTyBaHHA KomTamu KpenuTHoi niHii, KOMicCiHHUX BUHAropos (y BUMAJKY iX HAasBHOCTI), a TAKOX IHIII yMOBH,
noromkeni CtopoHaMmu, 3a3HadaeThcs B Yromi, Tapudax, [lacrmopti CroxuB4OorO Kpemuty/

JloBiaIi-TIOBI TOMJICHHI.

10.9. Knient Hamae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTaHHs Ta MOILIMPEHHS iHQoOpManii, sKa CTAaHOBUTb HOTrO
KPEAUTHY ICTOpifo, dWepe3 iHII OOpPO KPEAWTHUX ICTOpiH, AKi CHiBOpamooTh 3 baHkoM y maHWid dac 4u
CHIBIpAIIOBATUMYTh 3 HHM Yy MaiiOyrHeoMy. [lpuemnaBmuce g0 JoroBopy Kiient migTBepmkye, 110
npoindopmoBanuii bankoMm mpo cBoi mpaBa sK cy0’ekTa KpeOUTHOI icTopii Ta cy0’eKkTa MepcoHaJbHHUX AaHUX, a
TaKOX, IO BCl 3alMTU A0 KPEOUTHUX Or0po, mo 3aiificHeHi bankom 3 matu yknaganHs usoro Jloroopy, Oynu
3mivicHeHi 31 3roau KirieHTa (To3udanbHuKa).

10.10. Kpenur y Burnsai KpeaurHoi minii Moxke Oyt Haganuii KimienToBi Ha mijncTtasi JloroBopy Ta ykinaaeHoi Y Tou,
110 YKJIaJaeThcs Ha HOro MmiACTaBi 32 HACTYITHUX YMOB:

10.10.1. MakcumansHu# JIIMIT KpeIuTHOT JTiHIT 3a3HaYeHO B YTOI.

Posmip cymu kpequTy B Mekax BkazaHoro JliMiTy kpemuTHOI JiHii (Y pa3i {i HassBHOCTI), TOCTYITHOT HA MOMEHT BHUAadi
Kumienry BIIK, Ta iHmi ymMOBHM HajaHHS KpeauTy, KpiM JoroBopy, Bu3HadaioThCsi CTOpOHAMH TaKoX B YTOI.
[Mignucannsam Yrogu KiieHT miaTBepIkye, mo iHpopMaLis Mpo AOCTYNHY CyMy KPEIUTy B MEXaxX BCTaHOBIECHOT'O
JlimiTy KpeauTHOI JTiHII OTPUMYETHhCS HUM Ta HAJaeThcsl baHKoM y mopsaky, mepemdadeHomy 11.10.24. 1mwporo
Jorosopy. [Tpu upomy JIiMiT KpeAUTHOT JTiHIT B Oy/1b-SIKOMY BHIIAIKy HE MOXe OyTH OUIbIINM, Hi’XK MakcuManbHUN
JliMiT KpeauTHOI JIiHil, 32 BUHATKOM BUIaIKiB 3MiHHM JIiMiTYy KpeauTHoi miHii 3a morokeHHsM CTOpiH, HUIIXOM
yKIazeHHs BinnoBigHoi Jlogarkosoi yroau no Jlorosopy.

10.10.2. Crpox mii KpemutHOi miHiII cTaHOBHTH 12 (IBaHAANATH) MICAIIB 3 aBTOMATHYHOIO IPOJIOHTAITIEIO
HEOOMEKEeHY KiJIbKICTh pa3 Ha CTPOK 12 (IBaHAISTH) MICSIIB KOKEH pa3 3a BIICYTHOCTI 3arnepedeHb 3 00Ky banky
abo Kienra.

10.10.2.1. bank 30008B’s3annit noBigomiATd KitieHTa npo mponoBkeHHs cTpoky Aii KpenutHoi niHii Ha HacTynHi 12
(mBaHanIATH) MicsmiB He MeHme HiX 3a 30 (TpUALATH) KaJeHIApHUX THIB IO JOaTH, 3 SKOI BimOyIeThCcs Take
npoJIoBKeHHS. Take MOBIIOMIICHHS 31IHCHIOETHCS BaHKOM NIISIXOM HaJICHIIAaHHS TTOBIIOMIICHHS 3aC00aMU CUCTEMH
JqucTaHiiiHoro oociayroByBanHs «Ildea Online» Ta/abo HajcunanHs noBigomiieHHs Ha DinancoBuii Homep Kirienrta
3acobamu MeceHmkepi (Viber, WhatsApp tomo) ta/abo nancunanas SMS-noBinomnennast Ha DiHaHCOBHI HOMED
KitienTa.

10.10.3. Po3mip mpoIeHTHOI CTaBKH 3a KOpPHUCTyBaHHS KomTamu KpemutHoi miHii 3a3HadeHWd B Yromi, oo
yKIagaeTbca Ha mifctaBi uporo Jorosopy Ta Tapudax. [IponenTHa cTaBka 3a KOpUCTyBaHHS KomTamMu KpeanTHoi
niHii € hikcoBaHor. Po3Mip iHIINX TUTaTeXiB Ta KoMiciit mependadeni Tapudamu, ynHHEIMEU Y baHKy.
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10.11. Axuenrytoun ner Jlorosip, CTOpOHH PO3YMIIOTH Ta MOTOKYIOTHCS 3 THM, IO 3000B’si3aHHSA baHKy m0om0
HaJlaHHA KpeAHuTY/BcTaHOBIEeHHS JIiMiTYy KpenuTHOI JiHii He € 0e3yMOBHUMH, BiIKIMYHUMH, TOOTO, BaHk Moxe
BITMOBHTHUCS BiJl Ha/JlaHHSA KPEAWUTY/BCTaHOBIECHHs JliMiTy KpemauTHOi IHiHii B OyIb-sSKWH MOMEHT 0e3 HalaHHS
MOSICHEHb TaKoi BiAMOBH. BW3HaueHHS CyMH KpeauTy, IO Moke OyTH moctymHa KITieHTy mpoTsIroM CTpOKy mii
KpenutHoi minii, BimOyBaeTbcsi B Mexax BcraHoBieHOro JloroBopom JliMiTy KpemutHoi JiHiT 0e3 OyIb-sKHX
oOMexeHb, po 110 bank nosinomisie Kiienra.
10.12. Kpenut Hanaetbest bankom KitieHTy UIssxoM BiAKPUTTS BiTHOBIIOBaIbHOI KpemnTHOI JiHii Ju1s:

- 3xilicHeHHs BUAaTKoBUX onepaiii mo BIIP, y T.4. 3 Bukopuctanusm BIIK;

- omnaru Kimiearom banky koMicii, Ta iHIuX 1uiat nepeadadeHux mum JJorosopom ta Tapudamu;

- 37iliCHEHHs IHIIMX TUTaTeXiB 3TigHo JoroBopy ta Yroau;

- OIUIATH CTPaxOBHX IUIATEXKIB 3T1IHO YKIAJCHUX JOTOBOPIB CTPaxyBaHHS.
Kpenur BBaXkaeThcs HaJaHUM 3 JIHS BiJOOpa)KEHHS oOmepariid, 3aiHCHeHUX (ITOBHICTIO YW YaCTKOBO) 32 paxyHOK
kpeauty 3a BITP.
10.13. Iloepuenns Kpenuty, Haganoro Kmienty y Burnsani KpenutHoi ninii, BcranoBnenoi 3a BIIP, 3xificHioeThes B
CTPOKH, BKa3aHi B Yroji ta Bunuciii no 1P, mo Hagaetbes Kiienty ciocodoom, oopanum Kirientom 3rigno 3 m.10.24.
nporo /loroBopy Ta muiixom nepepaxyBaHHs (BHeceHHs) KiieHToM rpomoBux xomrTiB Ha #oro BIIP, abo iHmmit
noBigomiennii bankom KiieHTy paxyHOK Juisi BAKOHAHHSI OCTaHHIM 3000B’si3aHb repea bankoM no Yromi, y TOMy
gucii BigmosiaHo o 1. 10.38 IKBODO
10.14. IlpoueHTH 3a KopucTyBaHHsS KomrtamMu KpenuTHoi niHii HapaxoByloThCsl BaHKOM y BajlioOTi KpeauTy, sSIKOIO €
HalliOHaJIbHA BaJIOTa YKpaiHu — TPUBHSA, 32 METOAOM «(pakT/hakT», BUXoAIYH 3 HaKTHUHOI KIIBKOCTI JHIB Y MicsLi
Tay poti.
10.15. YMoBH Ta MOpsAAOK HapaxyBaHHS MPOIIEHTIB 33 KOPUCTYBaHHs KomTaMu KpeauTHot miHii:
10.15.1. IlpouenTH 3a KoprcTyBaHHS KomTamMu KpennTHOT MiHii HapaxOBYIOTHCS MIOAEHHO Ha CyMy 3a00pTrOBaHOCTI
CTAaHOM Ha KiHEIb KaJleHAApHOTO IHS Ta BUCTABJSIIOTHCA IO CIUIATH B OCTaHHIM PoOoumii 1eHb MOTOYHOTO
PozpaxynkoBoro nepiony.
10.15.2. IIponieHTH 3a KOPUCTYBAHHS KOIITamMu KpeaWTHOI JIiHiT HapaXxoBYIOThCS 3 JHS 00poOKHM omeparllii bankom
(ctiucanns cymu onepariii 3 BITP).
10.16. Tpusanicts Ilinerosoro mnepioxy, po3Mip MmibroBOi MPOLEHTHOI CTABKU Ta BUIM IUIATLKHHUX OIEparii, mis
SKHX MOXE 3aCTOCOBYBATHCh IIJIbTOBA IPOLIEHTAa CTaBKA, BHU3HAYA€THCS yMOBaMM OaHKIBCHKOI'O IIPOAYKTY Ta
ynHHUMHE Tapudamu banky.
10.16.1. IlineroBuii nmepio MOYMHAETHCS 3 AHA 3AiHcHeHHs mepoi onepauii mo BIIP (cnmcanns cymu omepamii 3
BIIP), sixa miamanae mig ymoBH [1ibrosoro nepiogy Ta Juist SKOi 3aCTOCOBYETHCS MIJIBrOBa MPOICHTHA CTaBKa.
10.16.2. Ilinprosa mpolleHTHA CTaBKa HApaXxOBYETHCA IIOHS, & PO3MIp HapaXOBaHUX MPOIEHTIB CTAHOBUTH HE MEHIIIE
0,01 rpH B feHb.
10.16.3. 3acTocyBaHHs MiNBroBoi NpoLUEHTHOI cTaBKH A1t [linkroBoro nepioay, ocTaHHii A€HB Aii AKOTO NpUIagac Ha
OCTaHHIA KaJCHIApHUH AEHb IMOTOYHOro Po3paxyHKOBOro Imepiomy: SIKIIO OO OCTaHHBOI'O KaJCHIAPHOTO HS
MOoTOYHOT0 P03paxyHKOBOTO TEpiofy HE 3IIHCHIOEThCS TOTameHHs 3adoproBaHocTi 3a KpeauTHoro miHiero, sika
chopMoOBaHa CTaHOM Ha KiHElb MONepeIHbOro Po3paxyHKOBOTO IMepioly, TO B OCTaHHIA KaJleHOApHHUHA JEHb
notoyHoro Po3paxyHKoBOro nepiofy Ha cymy omepauii, AJisl SKUX Oisla MIbroBa MPOLEHTa CTaBKa, 3A1HCHIOETHCS
JIOHapaxyBaHHS TIPOICHTIB 3a CTAaHAAPTHOIO (HEMIBTOBOIO) IIPOIIEHTHOIO CTAaBKOIO 3a KOXEH ACHB il MUTBrOBOT
IIPOLIEHTHO1 CTaBKH.
10.16.4. 3acTocyBaHHS MUILrOBOI MPOICHTHOI cTaBKU s [limbroBoro mepiony, OCTaHHIN JIeHb il SKOTO BiAOBiTa€e
JTHIO TIOBHOTO TIOTAaIIeHHs Bciei 3a0oproBaHocTi 3a KpeauTHOIO ITiHI€IO: SKIIO 10 OCTAaHHBOTO KaJCHAApPHOTO IIHS
IlimeroBoro mepiofAy HE 3AIMCHEHO IMOBHE IMOTAIICHHS BCi€l Cymm 3a0oproBaHocTi 3a KpemwTHOIO JiHi€I0, TO Ha
HACTYMHUI KaJleHOapHUHA JeHb Tichs ocTaHHbOro AHs Aii [linproBoro mepioxy Ha cymy omepamii, As SKUX Aisia
MIBroBa MPOLIEHTA CTABKa, 3A1MCHIOEThCS JOHAPAaXyBaHHS MPOLEHTIB 38 CTAHAAPTHOIO (HEMUJIbIOBOIO) MPOLIEHTHOIO
CTaBKOIO 3a KOKEH JCHb JIii MiJIBTOBOI IIPOIIEHTHOT CTABKH.
10.17. B ocranHiit onepaniitauii aens [Inatixkaoro nepioay, KiieHT noBuHeH 3a0e3neunTr HassBHICTh Ha cBoemy BITP
IPOIIOBUX KOWITIB y CyMi, He MeHIIe OO0B’A3KOBOT0 IIOMICSYHOTO TUIATEXKY, 0 CKIAAAETHCS 3 CyMU OOOB’ SI3KOBOTO
MiHIMaJIEHOTO IUTATEXKY, PO3PaxX0OBAaHOTO Y IMPOIICHTHOMY BiTHOIIICHHI BiJl CyMH 3arajabHoi 3a0oprosanocTi Kirienra 3a
KPEAUTOM, HaJIaHUM OCTaHHbOMY y BUIJIsAI KpeautHoi minii, BcraHosyieHoi mo BITP KiienTta, ctaHoM Ha ocTaHHIN
JeHb Po3paxyHKOBOTrO Hepiofy, y SKOMY KOIITH KpeAnuTy OyJi0 BUKOPUCTAHO.
10.18. Crpoknu moBepHeHHA cyMu (OOOB’SI3KOBOTO MIiHIMAJIIBHOTO IUIATEXKY TNepeadadeHi Yromorm. YKIamaloydu
Horosip, Kiient y mopsanky 3akony Ykpainu «lIpo mnatikui mociayrm» nopydae baHKy y HOpsSAKYy JOTOBIpHOTO
CHHCcaHHs 37iiicHIOBaTH AoroBipHe cnucaHHs 3 BIIP KiieHTa cyM rpomoBHux KOIITIB y po3Mipax 3a00proBaHOCTI
Kirienra nepen bankom mono ciaru miarexis 3a JJoroBopoM i HanpaBIATH TaKi KOLITH HA BUKOHAHHS IPOIIOBHX
3000B’s13aHp KitieHTa 3a JloroBopoM, TepMiH YHM OCTaHHIN JEHb CTPOKY BHKOHAHHS SKUX HacTaB a00 BHUKOHAHHSI
SKHX IIPOCTPOYCHO y CYMi, IO HE TIepeBHINYE (PaKTUUHOT CyMHU TaKUX 3000B’I3aHb.
10.19. CtopoHM IOMOBWIWCH, IO Yy BHUMAAKY, SKIIO TOBepHEHHS KiieHTOM cymMH 3araibHOI 3a00prOBaHOCTI
BiIOYJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 00Cs3i, aje 3 MOPYLICHHSIM CTPOKY, BCTAHOBJCHOTO JUIS HOTO
3MIACHEHHS, NPOLUEHTH 32 KOPHCTYBAaHHS KpPEAWTOM, BHUKOPUCTaHUM KIlieHTOM BOPOJOBXK MOMEPEIHHOIO
Po3paxyHkoBoro nepiony, OyayTh pO3paxoBaHi 3a CTaHAAPTHOIO IPOLIEHTHOIO CTaBKOIO, PO3MIp SIKOI BU3HAUYEHHUH B
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Tapudax, sKi € HEBix eMHOIO YacTHHOIO JloroBopy, 63 BpaxyBaHHA [1iTeroBOT0 NIEpioy.
10.20. VY pa3si nepeBuinennst Kimieatom BcranoBieHoro JloroBopom JIiMiTy KpeAUTHOI JiHiI, HA CYMy TIEpEBHILCHHS
(HecaHKIIOHOBaHOI 3a00ProBaHOCTI/TEXHIYHOTO OBepApadTy) HApaxOBYIOTHCS HPOLEHTH Ta CIUIAYy€ETHCS TEHS y
BIZIITOBITHOCTI 3 AitounMu Tapudamu. Y momaisIioMy Ui po3paxyHKy 4eproBoi cyMmu OO00B’SI3KOBOTO MiHIMAIBHOTO
IUIATEeKY, Y TOMY YHCII, JJIsl OBEPHEHHS HECAHKIIIOHOBAHOI 3a00proBaHOCTI, 3aCTOCOBYIOThCS mpasmia 1.10.23.
uporo /Jorosopy.
10.21. ko Ha KiHeNb OCTAaHHBOTO OfepamiifHoro (6aHkiBchbkoro) mHs IlmaTikHOTO MEepiony (3 BpaxyBaHHSIM YMOB
IHnuBinyansHOrO MOPSIAKY BHECEHHS cymu O00B’13KOBOTO MiHIMAIBHOTO I1aTexy) KitieHT He 3MIHCHUB CIUTaTH CyMHU
OO00B’A3K0BOT0 MiHIMaBLHOTO IUIaTEXy Ta cymH HecaHkiioHoBaHoi 3a0oproBaHocTi (B pasi ii HasBHOCTi), bank
BBa)XKa€ Taky HecruiadeHy cymy OOO0B’S3KOBOro MiHIMAJIBHOTO IUTATEXY Ta cyMy HecaHkuioHoBaHOT 3a00proBaHoCTi
(y pasi il HasBHOCTI) mpoOCTpodeHOI 3aboproBanicTio Kiienta 3a KpemuTtom Ha HACTYMHHN oOmepaiiHHMA
(bankiBchKMit) neHb baHKy, 1m0 #ine 3a ocTaHHIM onepauidHuM aHeM [lnatixHoro mepioay. 3a moBHe abo YacTKOBE
npoctpoueHHs crutatd O00B’si3k0Boro Tiatexxy/ HecankuionoBanoi 3ab6oprosanocti KiieHT 3000B's13aHM# caTuTH
Ha KOpHCTh baHky 1uratu B po3mipi, BkazaHoMy B mirounx Tapudax, Yromai Ta/abo mmeomy Jloroopi.
10.22. Tlpu moBepHeHHI 3a00ProBaHOCTI 3a KpeauTom, 1o HagaHui Knienty y Buriasai Kpeaurtsoi minii 3a BITP
KitienTa 3acTOCOBY€ETBCSI HACTYITHHI TOPSIOK:
IToBepHEHHS 3a00proBaHOCTI 3a KPEIUTOM, CILIaTa MPOLEHTIB 32 HOro KOPUCTYBAHHS Ta CIUIaTa iHIIMX IUIATEXIB 3a
Yrogoto/ JloroBopoMm 3milicHIOeThCS KIlieHTOM 3 BHUKOPHUCTaHHAM paxyHKY, IO TpU3HAYCHWHA IS 3apaxyBaHHS
KiienToM KOIITIB, CIpSMOBaHMX Ha TIOTalIeHHS 3a00proBaHOCTI 332 KPEIUTOM Ta CIUIATy iHIIMX IUIATeXiB 3a
JloroBopom, peKBi3UTH SKOTO 3a3HaudaloTbcsd B Yroni. HasBHICTH mpocTpoueHOi 3a00proBaHOCTI 3a KPEAUTOM €
MiacTaBoro At crimcanHs bankom komtiB Kirienta 3 Oynb-skoro BITP B mopsaky JOTOBIpHOTO CITMCAaHHS KOIITIB 3
BIIP B paxyHOK NOBEpHEHHS TaKOi 3a00proBaHOCTI y CyMi, 1110 HE MEPEBHIIYE CYMHU 3a00PrOBaHOCTI.
10.22.1. Ilpu BHecenHi Knientom xomTiB Ha BITP moBepHeHHs 3a00proBaHOCTI 3a KPeIUTOM, CIUIaTH MPOLIEHTIB 32
HOT0 KOPUCTYBAHHS Ta/4M iHIIKUX TUIATEXIB 32 JloroBOpoM 3iICHIOETBCS 3T1THO 3 UEPTOBICTIO, 1110 BU3Ha4YeHa 1.10.23.
nmaHoro Po3mimy.
10.22.2. Cnucanns miar nepeadoaueHux 1um JJorosopom ta Tapudamu, Moke Bi0OyBaTUCS B TOMY YHKCII 32 paXyHOK
Kpenuty, naganoro Kiienry y Burmsini Kpenutnoi ninii, BcranoBnenoi 3a BIIP, 1 ans takoro crimcanns banky He
MoTpiOHE OKpeMe po3nopsmkeHHs Kirienra.
10.22.3. JoctynHuii 3anumiok Ha BITP KitienTa 36inpmryeTscst Ha CyMy TOBEpHEHOI YaCTHHH KPEIUTY.
10.22.4. Komrry, HasBHiI Ha BIIP B po3mipi, mo nepesurye 3adoprosanicts KitieHTa 32 KpeauToM, BiToOpakarThCs
AK macuBHUH 3anumiok Ha bIIP Ta 30inpmrytoTs JlocTymHMiA 3aIHIIOK.
10.22.5. Kommru OG0B’ 13K0BOr0 MiHIMaIBHOTO TUTAaTEXKY, o Haaiinum Ha BITP KiienTa, cipsmMoBytoThcst bankoM Ha
cruiaTy 3aboproBaHocTi 3a JloroBopoM He Mi3Hille HACTyHOro pooovoro aAHs baHKy 3 AHS HAAXOIKEHHS TPOLIOBUX
KomTH ¥ cyMi O00B’s13K0BOT0 MiHIMaJIbHOTO Tutatexxy Ha BIIP Kiienra.
10.23.Tloramennst 3a6oproBaHocTi 3a KpeautHoto niHiero:
10.23.1. V pa3i HEeIOCTATHOCTI CyMH 3JIIHCHEHOTO IUIATEXY JIJIsl BAKOHAHHS 3000B’s13aHHs 32 JIorOBOPOM y TIOBHOMY
00cs31, 1151 cyMa rorarrae 3a00proBaHiCTh 3TiIHO 3 UEPrOBICTIO, IEPEI0AYCHOIO IIUM ITYHKTOM:
10.23.1.1. cmnara mnpocTpo4eHOI JO TOBEepHEHHS cymHu JiMity KpemutHoi miHii, B T.4. TPOCTpOUEHOI
HecankrionoBanoi KpeauTHOI 3a00proBaHocTi 3a KpemutHoro miHiero, mpocTpoueHnX OOO0B’SI3KOBHUX MIHIMAITBHUX
IUIATEXKiB, BPaXOBYIOUYH IPOCTPOUCHI MPOLEHTH;
10.23.1.2. cnnara cymu OG0B’ SI3KOBOTO MiHIMAJIBHOTO IJIATEXY, BKIIOYAIOYH MPOLEHTH, 32 CXEMOIO MOTaIIeHHS
MiHiMaTbHIMH TuTatexxamu (OMII). Ipu 1msomMy B yacTHHI 3a00pTrOBaHOCTI TIO TUTY KPEIUTY CIIOYATKY BigOyBa€eThCs
CIUIaTa YaCTHHU MOTOYHOT 3a00proBaHocTi 3a KpeautHoto NiHi€r0, sika BUKOPUCTaHa SIK PO3PaXyHKH 3 BUKOPUCTAHHIM
BIIK 3a ToBapu/mociyru, Ta BuctaBieHa 1o crmiatd B OMIL, nani BinOyBaeThCs crjiata HOTOYHOT 3a00proBaHOCTI 3a
KpenuTtHoro niHi€r0, sTka BUKOPUCTaHAa IS HIINX JIiTel Ta BUCTaBJIeHA A0 crutatd B OMIT;
10.23.1.3. cmmata Heycrtoiku (mTpadiB 1 mMeHi) 3a KOPUCTYBAHHS MPOCTPOUCHOI0 CyMOr0 HecaHKIioHOBaHOI Ta
CankiioHOBaHO1 3a0oproBaHocTi 3a KpenutHoto niHiero, 3a npoctpoueHHs: OO0B’I3KOBUX MiHIMAJIBHUX IJIATEXKIB Ta
3a BYMHEHHS 1HIINX NOPYILIEHb, NepeadaueHux uuM JloroBopom ta Yroaoio;
10.23.2. V pazi sKmo cyma BHECEHOTO IuTaTexy mepeBuirye po3mip OMII To HammMmrkoBuii po3Mip KOIITIB
CHIPSIMOBY€ETBCSI Ha
10.23.2.1. cruaty mnotouHoi 3aboproBaHocTi 3a KpemuTHoro IiHi€IO, SKa BHUKOPUCTaHA SIK PO3PaXyHKH 3
BukopuctanHsaM BIIK 3aTtoBapu/mocoyru;
10.23.2.2. crutaty moto4HO1 3a00oproBaHocTi 32 KpeauTHoto IiHi€l0, sKka BUKOpPHUCTaHAa JUIA 1HIIWX IIeld Ta KOMICii,
3a3HaueHuXx B Tapuax, SKi € HEBiJl'€EMHOIO YaCTHHOIO JaHoro JloroBopy.
10.24. Iignucanusm 1nporo Jlororopy CTOpOHM ITOMOBWIJIMCS, IO 3 OIIAAY Ha BigoMocTi, HamaHi KiieHtom yis
BcraHoBNeHHsI KpeautHoi minii 3a BIIP KiienTa, Ta 3 ypaxyBanHsM KpeauTHOI ictopii KirienTa, mimMiT KpeaAuTHOT TiHii
MO)ke OyTH 3MiHEHUH 3a iHimiaTuBo banky abo Kiienta B Mekax, BU3HaueHUX ymoBamu IIpomykTy Ta Yromoro.
InimiaruBa KitieHTta 111010 301UIbLICHHS JIMITY KPEIUTHOI JIiHIT TOBUHHA OYTH BUSBJICHA OJIHUM 13 TAKUX IUIAXIB:
- IOAAaHHSAM MUCHMOBOI 3asBU KitienToM ocobucto o Bigainenns abo momToro Ha anpecy banky;
- 3aTIOBHEHHSIM Ta MOJIAHHSM 3asBKY Yepe3 [naTikKHui 3aCTOCYHOK;
- ycauM 3BepHeHHsM Kitienta 1o Bigninenns banky, 3 miareepmkenusm @inancooro Homepy Kiienra OTP, sikuit
HanpaBJisieTbesl bankoMm y sms-nioBinomiieHHi Ha DiHaHCOBHI HOMED;
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- ycauM 3BepHeHHAM KitieaTa mo Konrakt-ieHTpy banky 3 @iHaHCOBOTO HOMEDY.
Bank nosinomisie Knienra npo 3miny po3mipy JliMiTy kpeauTHoi niHii (sx 3 inigiatuBu baHky, Tak 1 3 iHiLiaTHBH
Kirienra) omauM abo aekiapkoMa criocodamu 3a BuOopoM banky, a came:
- HaIlpaBJICHHSIM €JIEKTPOHHOIO JIUCTA Ha e-mail, 3a3nauennii KirientoMm B 3asBi Ha MpyeTHAHHS;
- HarpaBlieHHsIM push-noBinomienHs B [lnaTi>kHOMyY 3aCTOCYHKY;
- HANpaBJICHHIM SMS-TIoBiqoMIcHHS Ha DiHaHcoBHWiII HOMep abo iHIIMH HOMEp MOOUIBHOTO TenedoHy,o
3a3HadeHui KirieHToM B 3asBi Ha MpyeTHAHHS;
- po3mimeHHaM iH(opmMarii y momicsunnx Bunuckax no BITK Kiienra;
- HampapJeHHSM MMCHMOBOTO MOBiAOMIIEHHS IO 3MiHy JIiMiTy KpenTuTHOI JiHii i3 3a3HaYeHHSIM 3MIHEHOT'O PO3MIpY
JlimiTy kpenuTHOI JiHii, Ha afpecy, 3a3Hayeny KitienToM B 3asBi Ha IpUETHAHHS;
- iHopMyBaHHSM TpaniBHUKOM baHKy 3a qomomoroto 3’ enHanHs 3 KirieHToM 32 PiHaHCOBUM HOMEPOM a0o0 iHIIIUM
HOMEpOM TenedoHy, 3a3HaueHuM KitieaToM B 3asBi Ha TIPHETHAHHS.
V pasi Hesroau KiienTa i3 3miHeHuM po3mipoM JliMiTy kpeanTHoi niHiT KitieHT 30008’ s13anuii npotarom 10 (necaru)
KaJIeHAApHUX AHIB 3 IHS oTpuMaHHA Bix banky iHdopmanii mono 3minu posmipy Jlimity Kpenutroi ninii (ogHuM i3
3a3HAaYCHUX BUIIE CIIOCO0IB) HAamaTH A0 banky 3asaBy Ha yMoBax, 3a3HaueHUX y 1. 10.25. YV pa3i, skmo KitieHT nmpotsrom
BKa3aHOTO B IIbOMY MYHKTi CTPOKY He HanaB baHKy 3a3HaueHy 3asBy Ta/a00 BYMHUB OINEPALil0 OO0 OTPHMAHHS
KOIITIB B Mexax 3MiHeHoro Jlimity kpemutnoi mninii, CTopoHM BBaXaioTh, 0 CTOpOHAMH JOCSATHYTO 3rOAU Ha
BHECEHH:I 3MiH 710 JloroBOpy y 4acTHHI BCTaHOBIIEHHS HOBOTO po3Mipy niMiTy KpeautHoi miHii BiamoBigHO 10 9.4.2-3
¢1.205 LuBinbHOTO KOAEKCY YKpain# i mo po3mip JIliMiTy KpeauTHOT JiHil € 3MiHEHUM.
10.25. Mignucanusm [loroBopy CTOpPOHM JOMOBHIIMCH, IO 3a HasiBHOCTI HeBUKopuctaHoro Kiientom JlimiTy
KpeauTHOI JiHii B iepion aii Yroawn/ JloroBopy KirieHT Moxe iHilitoBaTH 3MeHIIeHHS po3Mipy JIiMiTy KpeauTHOT miHil
3a BIIP KirienTa B Mexax, Bu3Ha4eHHX ymMoBamu [IpomykTy Ta YT0m010.
IrimmiaTuBa KitienTa 1m0/10 3MEHIICHHSI JTiMITY KPEIUTHOI JTiHiT TOBUHHA OyTH BHUSIBICHA OJHHUM 13 TAKUX MIISXIB:
- IOAAaHHSIM MUCBMOBOI 3as1BU KitienToM ocobucto 1o Binninenns abo momroro Ha agpecy banky;
- 3aIIOBHEHHSIM Ta MOJAHHM 3asBKH depe3 [InaTikHuil 3aCTOCYHOK;
- ycHuM 3BepHeHHsAM KiienTa 1o Bigninenns banky 3 migtBepmkennsm @inancoBoro Homepy Kiienta OTP,
SIKHAHATIPaBIAEThCSA baHkoM y sms-1moBioMiieHHI Ha DiHaHCOBUI HOMEP;
- ycauM 3BepHeHHsM Kimienta no Konrakr-uenrpy banky 3 @inancoBoro Homepy.
10.26. VY pas3i He nponosxxeHHs KpenutHoi ninii Ha HacTynHi 12 (ABaHaAUATH) MiCIsIiB 3a iHiliaTuBOI0O baHKy Ta/abo
Kiienra garoro noBepHeHHs 3a00prosaHocti 3a KpeIuTHOO NiHi€I0 € OCTaHHIN KaJleHOapHUH 1eHb HOTOYHOTO CTPOKY
nii KpemutHoi miHii.
10.26.1. bank nosigomisie KitienTta npo BigMoBY Bij npojoxeHHss KpenuTHoi miHii Ha HacTynHi 12 (1BaHAIIATh)
MicsaiiB He mi3Hime 30 (TpUAIATH) KalleHAapHUX JHIB IO JaTH 3aKiHYEHHS MOTOYHOTO CTPOKy mii KpemuTHOI miHii
3aco0aMu CHCTeMH mucTaHIliitHoro oOciyroByBaHHs «ldea Online» Ta/abo HaaCWIaHHS IIOBIIOMJICHHS Ha
dinancoruii Homep Kiienta 3acobamu mecenmkepi (Viber, WhatsApp Tomio) Tta/abo HaacuiaHHs SMS-
noBiomiieHHs Ha PinancoBui HoMep KitieHTa.
10.26.2. Knient noBigominsie bank mpo BigMoBy Bin mpojosxkeHHI KpeaurtHoi minii Ha HactynHi 12 (aBaHAIIATS)
MICSIIIB NIITXOM MOJaHHSI MHUCHMOBOI 3asBH 10 banky (6e3mocepennbo A0 BimmiaeHHS baHky, Ha odimiiiHy ampecy
CJIEKTPOHHOI ToIITH baHKy 3 HakjgagaHHSAM KBaJli(h)iKOBAHOTO €JIEKTPOHHOIO MiAMUCy a0o 3aco0amMM IOIITOBOTO
3B’s3Ky) 0e€3 cIulaTH AOAATKOBOI IJIaTU 3a Taky BiAMOBY. IIpu mpoMy Taka 3asBa MOBMHHA OyTH Oe3mOCEpeaHBO
orpumaHa bamkom He mizHime 20 (IBaAmATH) KaJeHIApHUX THIB A0 AAaTW 3aKiHYEHHS TOTOYHOTO CTPOKY il
Kpenutnoi minii.
10.26.3. V pa3si BigmoBu banky Ta/abo Kmienta Bin npomosxenns KpenuTHoi jmiHil Ha HacTynHi 12 (IBaHAIIATS)
MicsiiB KitienT 30008’ s13aHuit moracuty 3a00proBaHicTh 3a KpeuTHOIO JTiHIEI0 HE Mi3HIIIe OCTAHHBOTO KaJICHIAPHOTO
JTHSI TIOTOYHOTO CTpOKy Aii KpenuTHOI miHii, y BUMAJAKy HETOTAIIEHHs Takoi 3aboproBaHocti KimieHTy Moxe OyTH
HapaxoBaHO MPOICHTH 3a HENpaBOMIpHE KOPUCTYBAaHHS KPEIUTHUMH KOINTaMH, ITpadHi CAaHKIi 3riTHO YMOB
KpPEIUTHOTO JJOTOBOPY, BUMOT YHHHOTO 3aKOHOJaBCTBA.
10.26.4. 3a HasgBHOCTI 3a00prOBAaHOCTI CTAHOM HAa KiHEUb OCTAHHBOTO KaJEHAAPHOTO IHS MOTOYHOTO CTPOKY Jii
KpemuTtHoi niHii Taka 3a00proBaHiCTh BBAXKATHMETHCS IIPOCTPOUCHOIO.
10.27. YMoBHu npu3ynuHEHHS HaganHs KpemuTHoi JiHii MUIsTxoM O0JI0KyBaHHS BUIATKOBUX oleparliii 3a PaxyHkom:
- HeBukoHaHHA KiieaToM ymoB Yroam mpo Binkputts Kpenutnoi minii o6cimyroByBanHs KpennTHoi kapTku
a6o iHmux ymoB JloroBopy, iHIIIOTO TOTOBOPY PO HalaHHS 0aHKIBCHKUX MOCIYT, yKiIageHoro Mixk Kirientom ta
bankowm;
- BusBJIeHHS (akTy mopymieHHs KiieHToM BHMOT M0N0 cBoe€dacHOro iH(opmyBaHHS baHKy mpo 3MiHY
NEepCOHANBHUX a00 KOHTAKTHHUX JIaHUX, 3T1AHO 3 BUMoramu Jlorosopy;
- HaAsABHOCTI MPOCTPOYEHOI 3a0oproBaHocTi (y TOMy 4uCHi 3i cruiath mrpadiB abo TMeHi 3a HEHaleXHE
BHUKOHaHHS 3000B’43aHb) 32 Y0010 po BinkputTs KpenuTHoi niHii Ta 00cmyroBysanHs KpennTaoi kaptku abo
iHmmx ymoB JloroBopy abo 3a iHIIKM JOTOBOPOM PO HaJAaHHSA OaHKIBCHKUX MOCIYT, YKIaAeHUM Mk KitieHToM
Ta bankowMm;
- HakJIaJeHHs apemTy Ha KowTH Kiienrta, mo po3MimeHi Ha Oyap-skomy paxyHkKy Kiienta B banky abo 3a
HasBHOCTI PIIICHHS] YITIOBHOBKEHOTO JICPKABHOTO OpraHy II0/I0 3yIMHHEHHS OTepalliii Ha TAKOMY PaxyHKY;
- 3 iHmUX 00CTaBWH, SKi CBITIATh PO PU3UK HECBOEYACHOTO BUKOHAHHSI 30008 's13aHb KirieaToM 3a KpenutHoto
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JniHiero (200 3a00proBaHOCTI 3a iHII 0aHKIBCHKI ITOCIYTH).
10.28. YMOBH BHMOTH JOCTPOKOBOTO IOBEPHEHHS 3a00proBaHoCTi 3a KpemuTHOIO JiHI€IO 1 BHKOHAHHS I1HIIWX
30008’ s13aHb KirieHTa 3a Yromoro mpo BinkputTTsa KpenutHoi miHii Ta o0cimyroByBanHs KpeauTHOi KapTKu abo 1HIIHIX
ymoB Jlorosopy (y ToMy YuCIIi 111010 yroa abo A0roBopiB, ykiaaeHux Mixk KirieHTom Ta BaHkoM 110710 HaJaHHSI 1HIITHX
0aHKIBCHKUX MOCIYT) 3 3aKPUTTAM paxyHKy Ta 3 BiAmoBizHUM iHpopMmyBanHsaM Kitienra:
-y pasi HeycyHeHHs Oyab-sikoi 3 00cTaBuH, 3rigHo 3 1m.10.27. soro lorosopy;
-y pasi npuiiHiartss bankoM pimeHHs 1mOA0 PO3ipBaHHA IMOBUX BiJHOCHH, BiAMOBiAHO A0 1.2.17 mporo
HoroBopy;
- BUsBJIEHHS (akTy maxpaiicekux aii Kimienra (Hamipy abo cripoOu 3M1HCHUTH TaKi Jii) MiJ 9ac KOPUCTYBaHHS
KpenuTHOIO KapTKOI0 200 IHIIMMHU NPOAYKTAMH YH HOCIyraMu baHky;
- TPOCTPOYCHHS IuIaTexiB 3a KpemuTHoro miHiero, 3rigmHo 3 unHHUMH Tapudamm bamky Ta Yromoro mpo
BigkputTst KpenutHoi miHii Ta 06cmyroByBanHs KpeauTHoi kapTku Ha 1 (01H) KaJleHaapHUA Micsb i OibIe;
- CHCTEMaTHYHOTO MOPYIIEHHS yMOB YToAu npo BimkputTs KpeanuTHoi niHii Ta o6cmyroByBanns KpeautHoi
KapTku abo iHmux ymoB JloroBopy (y TOMy YHCIHi IIOAO yrox abo JOTOBOpIB, yKiameHuX Mix KiienTom Ta
BankoM 110,10 HaiaHHS 1HIIUX TPOYKTIB baHKy);
- Yy pasi 3mificHeHHs MepemKoAn y peaiizauii mpaB banky 3a Yromorw mpo Bimkpurts KpeauTHoi niHii Ta
obciyroByBaHHs KpeautHoi kapTku abo iHmux ymoB JloroBopy (y TOMy 4YHCIi moA0 yroa abo JOTOBOPIB,
yknagenux Mix Kmientom Ta bankoM momo HagaHHs iHIINX TpoAyKTiB baHky);
- Yy pasi HakmaZieHHs apemTy Ha kot KiieHTa, mo po3MimieHi Ha Oyab-sikomy paxyHky Kiienra B banky ab6o
3a HassBHOCTI PillIeHHsI YIIOBHOBa)KEHOT'O IEPKaBHOTO OpraHy LI00 3yITMHEHHS OnepaLiii Ha TAKOMY PaxyHKy Ha
TepMiH OinbIe 5 (11 sITi) poOOYNX JTHIB;
- skumo Kiient Hagacth banky mUCEMOBY 3asiBy PO HEMOKIIMBICTh BUKOHAHHS 3000B ' s3aHb 32 YTOI0I0 TIPO
BigkputTst Kpenutnoi mninii Ta o0ciyroByBanns KpeautHoi kaptku abo iHmmx ymoB JloroBopy (y ToMy 4mcii
010 yroJ abo ToToBOpiB, yKIaaeHHX Mix KirieaToM Ta bankoM mono HagaHHs iHIIAX MPOAYKTIiB baHky).
10.29. VY pas3i 6e3roTiBKOBOTO NepepaxyBaHHs KiTieHTOM rpoIIoBrUX KOMITIB 3 iHIINX KPEIUTHUX YCTaHOB 4H BixnineHsp
MOIIITOBOTO 3B 53Ky (hiHAHCOBI PU3UKH, OB ' s3aH1 3 MOXKIIUBOKO 3aTPUMKOI0 Y HaJIXO/PKEeHHI TakuxkomTiB Ha BITP e
3 BuHH banky, Hece Kiienr. [liqmucanasam [Jorosopy KitieHT ycBioMITIOE Ta TIOTO/DKYETHCS 3 THUM, 110 baHK HEe Mae
MO>KJIMBOCTI KOHTPOITIOBATH a00 PEryIIOBaTH MIBHIKICTh HAAXOKECHHS TPOIIOBUX KOINTIB 3 iHIIMX OpraHizamiii abo
BIUTMBATH HA PO3MIipH KOMICIi, 110 CTATYIOTHCSI TAKUMH OpTaHi3allisiMH 3a IepepaxyBaHHs TPOMIOBUX KomTiB. KimieHT
3000B’A3aHUH 301CHUTH yci mIaTexi Ha KOpUCTh banky 3a Yronoro npo Biakputtsa KpeautHoi niHii 06cayroByBaHHS
Kpenutnoi xaptku Ta/abo JloroBopom Tak, mo6 baHk ojepxaB yci HaJeXHI HOMy CyMH Y TIOBHOMY 00cs3i Ta 6e3
BiJJpaXxyBaHHs 3 HUX Oy/b-IKHX KOMICIH iHIINX OaHKIB Ta OYJIb-KUX BUTPAT, OB’ A3aHKX 13 IEPEKa30M KOIITIB.
10.30. SAxmio kinnesa aara cruiatd O00B’s13k0BOro MiHiMaabHOTO Twiatexy (OMII) un HecankiiioHoBaHOT KpeAUTHOL
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoMm mpunanae Ha Heonepaliiaui (HeOaHKIBCHKUN)
IleHb, TO KiHmena gara cmata OMII mepeHOCHTHCS Ha OCTaHHIN omepariiHui (0aHKIBChKWH) meHb [lmaTikHOTO
nepiofy.
10.31. bank mae mpaBo NpU3YNUHUTH 3ilicHeHHA onepauniili 3 BukopucTanHsaM BIIK msixom 6rmoxyBanHst KapTky, a
TAKOX BWIIyYUTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YaCTUHHM KpeAMTy (HOro 4acTHHHM) Ta/ab0 MpPOLEHTIB 3a ioro
KOpHCTYBaHHS Ta/a00 KOMIcCiif Ta/un iHIMX Tu1aTtexiB 3a JloroBopom micns 36iry 90 (neB’stHOCTa) KalleHAapHUX JHIB
3 MOMEHTY 3aTpUMaHHS TIATEKY.
10.32. ¥V pasi BiacytHocti Ha BIIP Kiienta BnmacHux komrTiB, baHk Mae mpaBo 34iHCHMTH CHOHCAaHHS CyMH
OO00B’SI3K0BOT'0 MiHIMAJTFHOTO TUIATEXKY 332 paXyHOK BcTaHOBIeHOTo Ha BITP KitienTa kpeauTHOTO JIMITY.
10.33. Ha nepiox aii Kanikyn, bank Mae npaBo BCTaHOBUTH NIEPioJ], MPOTATOM sIKOTO KITieHT 3BITBHSETBCS BiJI CILIATH
000B’13KOBUX MiHIMaIBHUX IIaTEXiB. [Ipy 1boMy poLIeHTH Ta KOMicii cIutauyIoThes 3a paxyHok KpenutHoro mimiry,
1 Ha HUX MPOTSTOM CTPOKY aii KaHiky He HapaXOBYIOThCS MPOIICHTH/KOMIcIi, mependadeHi JJorosopom.
10.34. Tinx wac xii Kanikyn 3a paxyHKoM/ YTOIOK0 OJIOKYIOTHCS OY/b-Ki BUAATKOBI Omepallii 3a iHII[iaTUBOIO KITIEHTA.
KpenutHi kapku Ta paxyHKH J0 HUX JilOTh JIMIIE B PEXKUMI BHECCHHS KOINTIB Ta IOTAIICHHS KPEAUTHOL
3a00pProBaHOCTI.
10.35. Ilpotsrom aii Kanikyn, KimieHT Mae ipaBo JOCTPOKOBO MOTACHUTH 3a00PTOBAHICTh 32 KPSIUTHUM JIOTOBOPOM,
3TiJIHO JIFOYUX YMOB,
10.36. Y pa3i moBHOTro MorameHHs KpeAUuTHOI 3a00proBaHOCTI 3a TOTOBOPOM NpOTATroM Aii KaHikyn, KpeIuTHUH JiMiT
CTa€ NOCTYIHUM KIIIEHTY Il BAKOPUCTaHHS, IPU LIbOMY HajaHHs KaHiKys aBTOMAaTHYHO CKAaCOBY€EThCS Ta OlIbIIE HE
Ha/IA€ThCS.
10.37.I1o 3akinueHHto cTpoky Aii Kanikyn, Hagani Taka Yrozna oo6ciayroByeTbes 3riqHo Tapugis ta ymos Jorosopy.
10.38. 3a moTpebu bank misg 3abe3neueHHs] HAIEKHOTO BUKOHaHHS Yroau KirieHTOM, BiIKpUBa€E OKpeMHUH paxyHOK.
Homep Takoro paxynky KmieHT moxe nizHatucs muisxom a3BiHka B KontakT-nentp banky abo 3BepHYBHIUCH Y
BigninenHs banky. [loramenHs 3a00proBanocTi BiI0YBa€eThCs MUIIXOM Iepekasy KirieHToM KomTiB Ha MOBiJOMIICHUH
paxyHok Ta bank 3000B’A3y€TbCcsl NPUIHATH IUIATK K HaJeXHe BUKOHAHHS Yroau Kiientowm. Ilicns 3akiHueHHs ail
00MEXEeHb B PO3MOPSIKCHHI TPOIIOBAMH KOINTaMHU 3a paxyHKoM KirieHTa momanbine KpeauTyBaHHA Kiienta Ha
yMOBax Ib0ro JIoroBopy BiJHOBIIOETHCS BIAIOBIIHO IO BHYTPIIIHIX HOPMAaTUBHUX JIOKYMEHTiB baHKky.
10.39. B mexax ctpoky aii Kpeanutnoi ninii Knient mae npaBo ckopucratuck Pozctpoukoro.
10.39.1. KmienT banky BrpaBi ckopuctarucsi Po3ctpoukoro, SKIIo:
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- 3a Yromoro mpo BimkputTs Kpeautroi minii, o0cayroByBanHs KpennTHoi KapTKu BCTaHOBIEHO KpeauTHy
niniro ta Jlimit Po3ctpoukn/Omnati yacTuHaMu;
- BiACYTHS IpoCTpoUYeHa 3a00proBaHicTh nepen bankowm.
10.39.2. KinpkicTs ogHOYacHoO mitounx Pozctpodok B pamkax Yromu mo KK He oOMmexyeThcs. 3araibHa cyma BCixX
BiZIkpuTHX Po3cTpouok He moBuHHA nepeBuiyBatu JIiMity Po3crpoukn/ OmniaTn 4acTHHAMH.
10.39.3.3amoBnenns Posctpouku 3aiiicHioerbest Kiientom yepes CHO 10. Odopminenns Po3cTtpouku 31iHCHIOETHCS
Ha miactaBi YMoB odopmieras Po3cTpoukw, ski mianucyroThes 3 0oky Kiienta OTP maponewm, 3 6oky banky — 3a
nonomororo KEIT.
10.39.4.Ilpu odopmiienni Posctpouxu, ctpok naii KpeamtHoi niHii, B pamkax skoi odopmieHo Posctpouky,
aBTOMATHYHO MTPOJIOHTYETHCA 0 3aKiHUCHHS TEPMiHY CIUIaTH OCTaHHBOT'O IJIaTexy 3a Po3cTpoukoro.
10.39.5.3a0oproBanicTh 3a P03CTpOUYKOIO0 CKIIAMAETHCS 13 PO3CTpPOUYeHOI cyMH 3a PO3CTpoukoro, HapaxOBaHHX
NPOIICHTIB 32 KOPUCTYBaHHs Po3cTpoukoro Ta KoMicii 3a HaJaHHs (JIHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmienns Pozctpouku, BignoBigHo 1o ynHHUX Tapu¢is banky.
10.39.6.3ab6oproBaHicTh 32 PO3CTpouKOIO MOTAaIIacThCs aHYITETHUMH IDIATeXKaMH 3a TpadikoM, SKHHA € 4aCTHHOIO
YmoB oopmitennst Posctpouku, mignucannx CtoponaMu npu opopmiieHHi Pozctpouku.
10.39.7.Ilepmmwmii muaTixk 3a Pozctpoukoro KimieHT ciitauye uepes oJInH KaJieHIapHUIA MICSIIb Y BIITIOBIHE YMCIIO JaTH
odpopmieHns Po3ctpoukn. [TomanmeIni miaTexi 3MiHCHIOIOTHCS IMIOMICSYHO Y YHCIIO TaTH 0pOopMIICHHS POo3CTpOoUKH.
10.39.8. JlimiT Po3cTpouxn/OrmiaTe YacCTHHAME BCTAHOBITIOETHCS B Mekax KpennTHoi miHii, BCTAaHOBIICHOT 32 YT01010
npo BiakpuTts KpenuTHol miHii, oOcmyroByBanHsi KpemutHoi kapTku. 30inbiieHHs a0o 3MeHmeHHs JlimitTy
Po3ctpouxn/Omnatu yacTHHaMU BigOyBa€eThCs 3a paxyHOK 3011bIIeHHs a00 3MeHIeHHs po3Mipy KpeautHoro mimiry,
TIpH 1IIboMY po3Mip KpemuTHoi JiHii 3anumaeTsest 63 3MiH.
10.39.9. CnnaTa mOMiCSYHOTO TUIATEXKY 338 PO3CTpOUKOIO 3MIHCHIOETHCS 38 paXyHOK JIOCTYITHOT'O 3AJIMIIKY KOIITIB Ha
Paxynky, B TOM 4mci 32 paXyHOK HeBUKOpUCTaHNX KomTiB KpeautHoi ninii. KiienT nopydae banky 3aiiicHioBaTH
MOTAIIeHHs 3a00PTrOBAHOCTI 31 CIUIATH MIOMICSYHOTO IUIATEXY NUISIXOM JOTOBIpHOTO crircaHHS KomTiB Kirienra 3
Paxynky. Cyma 3a00proBaHocCTi, cruia4eHol 3a Po3cTpoukor0, cTae JOCTYITHOK AJI BUKOPUCTaHHS B pamkax JliMiTy
Poscrpouku/ Omuiaty yactuHamu. Y pasi, K0 Ha PaxyHKy HEZOCTaTHbO KOINTIB JUIsl TIOTAIlIEHHS IIOMICSYHOTO
miatexy 3a Po3cTpoukoro (BIIacHUX KOIMITIB Ta/ab0 HEBHKOPHCTaHOTO KpennTHOrO JIMITY), TAKAN TIATIX I ISTae
0e3yMOBHOMY TTIOTAIIEHHIO, B TOMY YHCJIi 3a PaXyHOK HECAHKI[IOHOBAHOTO oBepapadTy.
10.39.10.Ctpok aii Po3cTpouku mounHaeTbes 3 AatH mianucanas Kimieatom YMoB odopmiteHHst PozcTpouki.
10.39.11.Knient mae mpaBo B OyIb- KM MOMEHT 3IIHCHUTH JOCTPOKOBE MOBHE IOTAIlEHHS 3a00proBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK JOCTYITHOTO 3aJIMINKY BJIACHUX KOINTIB Ta/ab0 3a paxyHOK HEBHKOPHCTAHUX KOIITIB
Kpeautnoro mimity. [lns mporo KimieHT caMOCTIHHO IHIIIFOE OIEpailifo JIOCTPOKOBOIO IOBHOTO TOTAIleHHS
Posctpoukn 3acobamu CHO 10, 3abe3neunBuIn HasBHICTH HEOOXiTHOI CyMH KOIITiB Ha PaxyHKy, B TOMy 4HcIi
HEBHKOPHCTAaHUX KOIITiB KpenuTHOTO MMITY.
10.39.12. bank Mae mpaBo Ha BIACHHUM PO3CY/ BCTAHOBIIOBATH Ta 3MiHIoBaTH JIimMiT Po3cTpouku/ OmraTti yacTHHAMM.
10.39.13. KunieHt BrpaBi caMOCTIHHO BCTaHOBIIOBAaTH Ta 3MiHIOBaTH JliMiT Po3ctpoukn/ Omnaru wactunamu B8 CI1O
I0.
10.39.14. Y Bunaaxky HeAOCTATHOCTI KOIIITIB IS TTOTAMIEHHS MOMICIYHOTO ITaTexy 3a Poctpoukoro, bank mae mpaBo
sminroBaTH JliMit Posctpouku/ Ormatu yactuHamu B Mexax Kpeautnoi minii, npo mo nosigomise Kiienra B C10O
I0.
10.39.15. Ilpu 36impmenni abo 3menmeHHi Jlimity Posctpouxn/ OmmaTé 4acTHHAMH, MPOIOPIIHHO 3MIHIOETHCS
po3mip KpeautHoro mimity 6e3 3minm posmipy KpeamtHoi mimii. [Ipu mpomy, bank Mae mpaBo BH3Ha4aTu
CHIBBiIHOLICHHS! MaKCUMalIbHUX po3MipiB JlimiTy Po3ctpoukn/ Omnatu yactuHamu Ta KpeautHOro JiMiTy B Mekax
3aranpHOi KpenmuTHOi miHii, BcTaHOBIIEHOI B pamkax Yromu mpo BiakputTs KpemuTHOoi nminii, 00ciayroByBaHHS
KpeauTtHoi kapTku.
10.40. ITix yac kopuctyBanus KpenuTtHoto niniero, KilieHT Mae MOKITUBICTh ckopucTaTucs OIIaTo YaCTHHAMM.
10.40.1. Knient banky Brpasi ckopuctatics OmiaTor0 YaCTHHAMH, SIKILO:
- 3a Yromoro npo BiakputTst KpemuTtHoi miHii, 00ciyroByBanas KpeauTHoi kapTku BcTaHOBICHO KpenuTHY JTiHIIO
ta JlimitT Po3cTpoukn/Ormiatu 4acTUHAMY;
- BIZICYTHS IPOCTpOUEHa 3a00proBaHicTh nepes bankom.
10.40.2. KinpkicTs ogHOYacHO Aitounx Ormuat yactTuHamu B pamkax Yroau o KK He oOmexyerbes. 3aranpHa cyma
BeixX Bigkputux Orar yacTHHAMH He MOBHHHA repeBuinyBatu JliMity Po3ctpoukn/OruiaTi YacTHHAMHU.
10.40.3. dast opopmienns Omnatu yactuHamu, KitieHTy HeoOXigHo:
- BiBimatm odiaita marasud [laptaepiB (IIpogaBiis) abo ix caiT (oHIAHH);
- obparu Togap;
- B oduaiiH mMara3uHi NOBiJOMUTH TpauiBHuKa [lapTHepa mpo Te, mo O6axae kynutu ToBap Ha ymoBax Ormiatu
yactuHamu Bin AT «Ines banx». Ha caiiti IlapTHepa oOpatu crioci6 nmokynku — Omnatu yactunamu Big AT «Ines
Bbanky;
- 00paTH KUIBKICTh TUIATSKIB, MTPOTATOM SIKUX Oy[ie 3/1iicHeHO oruiaTy 3a ToBap;
- miaTBepauTu Nokynky ToBapy Ha ymoBax Omnaru yactunamu B CZ1O IO.
10.40.4. Kuient, mmsxom miarBepmkenas B CHO 10, mopydae banky B aeHp odopmiieHHss OruiaTé 4acTUHAMH
3MIHCHUTH 0€3rOTIBKOBUH MepeKas KomTiB Ha paxyHok [laptaepa (IIpomasis ToBapy).

45



10.40.5. Ilpu odopmirenni Orurath dacTuHaMH, cTpok mii Kpeawrnoi miHii, B paMkax skoi odopmieHo Oruraty
YaCTUHAMH, aBTOMATHYHO IPOJOHTYETHCS A0 3aKiHYCHHS TEPMiHY CIUIATH OCTaHHBOTO IuaTexy 3a Ormiaroro
YacTUHAMU.

10.40.6. 3abopromanicte 3a OIUIATOI0O YAaCTHHAMH CKJIAA€ThCsl 13 4YacTHHH cyMH 3a OIUiaTol0 YacTHHAMU,
HapaxOBaHUX MPOIEHTIB 3a KOpHUcTyBaHHs OIIaTo0 YaCTHHAMU Ta Pa30Boi KIIEHTCHKOT KoMicii (y pasi ii HasBHOCTI),
sIKa PIBHOMIPHO PO3NOINAETHCS HAa BeCh TepMiH OIUIaTH YacTHHAMU.

10.40.7. Tloramenns 3aboproBaHocTi 3a OImIaTo0 YaCTUHAMH 3IIHCHIOETHCS MIOMICSAYHO MUISIXOM JOTOBIpHOTO
cnrcaHHA KomTiB 3 PaxyHKy, BinkpuToro B pamkax Yroau mo KK B Mexax moctynmHoro 3anumky no KpenuTHiii miii.
10.40.8. ABaHcoBHii miatix 3a OMIATOI0 YaCTUHAMH CIUIA4y€ThCs B AaTy opopmieHHss OIuiaTH YaCTHHAMH, PO3MIp
SIKOTO JOPIBHIOE CyMi IoMica4HOTO Tuiatexy. Kiient nopy4ae banky y nens odopminenns yroaun Omiati 4acTHHAMHA
CITHCATH CyMy aBaHCOBOTO IIIATEXy 31 cBoro PaxyHky, B ToMy umcii 3a paxyHok Kpemwraoro mimity. [Togambmri
IUIATEXK] 3IMCHIOIOTHCS IOMICSI Y BignoBigHe ymcio Aatu odopmienHs Omaatn wactuHamu 3rigHo ['padiky
MOTAIlICHHS, SIKUH € YaCTUHOI0 YMOB odopmieHHs OmIaTi YaCTHHAMH.

10.40.9. Jlimit PozcTpouxn/OmiaTe YaCTHHAMH BCTAHOBJTIOETHCS B Mekax KpennTHoi iHii, BCTAaHOBIIEHOT 32 YT01010
npo Biakpurtss Kpemutnoi mniHii, obciayroByBanHs KpeautHoi kaprtku. 30inblieHHss abo 3MeHmieHHs JliMiTy
Po3zctpouxn/Omnatu yacTHHaMU BigOyBa€eThCs 3a paxyHOK 301bIIeHHs a00 3MeHIeHHs po3Mipy KpeautHoro mimity,
IIpH IIbOMY po3Mip KpemuTHoT JTiHii 3aHmaeTsest 03 3MiH.

10.40.10. Crurata momicsiaHOTO TUTaTeXy 3a OIUIaTor0 YaCTHHAMU 3/1MCHIOETHCS 32 PaXyHOK TOCTYIHOTO 3AIHIIKY
KOIITiB Ha PaxyHKy, B TOM 4HCIi 3a paXxyHOK HEeBUKOpHCTaHMX KowTiB KpenutHoi minii. Kimient nopydae banky
3MIIHCHIOBATH TIOTAIIEHHS 3200PTOBaHOCTI 31 CIUTATH MIOMICSYHOTO TUIATEXKY IUISTXOM JOTOBIPHOTO CITUCAHHS KOIITIB
Kirienra 3 Paxynky. Cyma 3a060proBaHocTi, crutadeHoi 3a OmiaTor 9acTHHAMH, CTA€ JOCTYITHOO JIJIT BHKOPHUCTAHHS
B pamkax Jlimity Po3ctpoukn/Oruiati yacTuHamMu. Y pasi, KO Ha PaxyHKy HEOCTATHBO KOIITIB JJISl MOTAIICHHS
LIOMICSIYHOTO TuIaTexky 3a OmiaTroro yacTMHAMH (BJIACHUX KOIITIB Ta/abo HeBHKOpuCTaHOro KpemuTHOro JiMiTy),
TaKWH IJIaTiX TiaIarae 0e3yMOBHOMY ITOTAIICHHIO, B TOMY YHCII, 33 paXyHOK HECaHKIIIOHOBAHOTO OBEpApadTy.
10.40.11. Crpok aii Omnatu yacTHHaMU MOYMHAETHCA B JAeHb mianucaHas Kmientom YMoB odopmnennas Omnatu
YacTUHAMMU.

10.40.12. KiieHT Mae mpaBo B OYyIb-SIKHIi MOMEHT 3IIHCHUTH JOCTPOKOBE TOBHE MOTamieHHS 3a00proBaHOCTI 3a
O1mmaToro YaCTHHAMHE 32 PaXyHOK JOCTYITHOTO 3JIHIITKY BIIACHUX KOIINTIB Ta/ab0 3a paXyHOK HEBHKOPHUCTAHUX KOIITIB
Kpeautroro mimity. s mporo KitieHT caMocTiiiHO 1HIIIIOE Omepallito JOCTPOKOBOTO MOBHOTO moramieHas Oriatu
yactuHamu 3acobamu CHO 10, 3a0e3neynBiIM HasgBHICTH HEOOXiTHOI CyMH KOWITIB Ha PaxyHKy, B TOMy d4McCIi
HEBUKOPHUCTAHUX KOIITiB KpenuTHOTO MMITY.

10.40.13. Knient mae npaBo BiamoButucs Bin Kpeaury 3rigao 3V «IIpo croxuBye KpeIUuTyBaHHS» OpoTAroM 14
KaJIeHJapHUX THIB 3 JHS 31ilicHeHHS nepeka3dy bankom komrTiB 3a mopyuyeHHsM Kiienta Ha paxyHok IlpomaBus
TOBAapPIB/TIOCITYT.

Sxmo BigmoBa Big KpeauTy He cynpoBOKYETHCS MOBEPHEHHIM MpuadaHoro 3a komtu Kpenuty ToBapy, Kimient
3000B's13aHuit OBiToMuUTH baHk 1po Hamip BigMoBHTHCS Bif KpeauTy nuisixoM mojaHHs MUCbMOBOI 3asBU B baHk 10
3aKiH4YeHHs 14 IEeHHOTrOo CTPOKY 3 JAHA YKJIaaeHHs nux YMoB. [Ipu mipoMy, He mi3Himme 7 (ceMu) KaleHAapHUX HIB 3
JIaTH HaIIpaBJICHHS MOBIJOMIIEHHS PO BimMoBY Binm Kpemuty, KirieHT 30008 s13aHMit 3a0€31MeUnTH HassBHICTH KOIITIB
Ha PaxyHky mist moramieHHs 3a060proBaHocTi. 3a00proBaHICTh MOTAIIAETHCSA 32 PaxXyHOK BJIACHHX KOINTIB Ta 3a
paxyHok poctynHoro KpenutHoro mimity. KiieHT 3000B’s3aHUI CIUIATUTH TPOLIEHTH 3a MEPioa 3 AHS OJCpKaHHS
KOILTIB 10 JHS iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJICHOIO LIUMH Y MOBaMH.

10.40.14. IloBepuennsa npuadanoro 3a komrtu Kpeauty ToBapy, o3Hauae BiamoBy Kiienta Big Kpenuty. B takomy
Bunanaky, Kimient 3Bepraerscst no Ilaptaepa (IlpomaBus ToBapy)s iHimiaTnBorO moBepHEHHS ToBapy. IIpu mpomy
nonanHsa Kiientom o banky nuceMoBoi 3asBu 1po BiaMoBY Bix Kpenuty He BUMaraeThes.

10.40.15. YV Bumaaky HEIOCTATHOCTI KOINTIB IS  IOTAIIEHHS IIOMICSYHOTO TUIATeXy 3a yrojor OruiaToro
yacTuHamu, bank Mae npaBo 3miHtoBaty JlimiT Po3crpouku/Omuiaty yacTuHaMu B Mexax KpeauTHoi JiHii, mpo 1o
nosigomise Kiienta 8 CIO I10.

11. BIAITIOBIJAJIBHICTB CTOPIH. BUPIHIEHHA CITIOPIB

11.1. Y Bumagky HeBUKOHAHHS ab0 HEHAJICXKHOTO BHKOHAHHS 3000B’s3aHb 3a 1M JloroBopoM Ta 3a Oyab-SIKHMHU
NpaBOYMHAMHU, YKIIQJICHUMH Ha Horo migcTaBi, CTOPOHHM HECYTh BiAMOBINANBHICTD 3T THO YAHHOTO 3aKOHOIABCTBA.
11.2.1Ipu nopymenni Kiiearom ymoB 1iporo JloroBopy ta/ado Ilpasun kopuctyBanns BIIK Bank Brpasi nepesectu

BIIK Kinienta y «CTom-iucTy 3a 1oro paxyHOK.
11.3. KimieHT Hece BiAMOBINaNBHICTh 3a TpaHCaKMii, 0 OyNM 37ilicCHEHI 0e3 aBTOpW3alii KapTKU MICHs 3aKiHYeHHS
CTPOKY niepe0yBaHHA KapTKH B « CTOI-IHCTI».
11.4. bank Hece BimmoBigaibHICTh Tiepen KiientoM y moBHOMY 00cs3i 3a HeOmokyBanHa bIIK 3a mosimoMieHHSIM
Kuienra ([Jepxarens BIIK) npo BTpaty Ta/abo HecankuionoBane Bukopuctanus BIIK Tta/a6o I1IH-komy. 3 meroro
nepesunycky bIIK ta/a6o I1IH-kony, Kiient Mae monaTu nucbMoBY 3asiBYy.
11.5. baHk He Hece BIAMOBIAANBHOCTI 3a:
- HecaHkioHoBaHi KimienTom omeparii 3a qomomoroto BIIK/peksizurie BIIK 3 Bukopucrannasm [1TH-koxy Ta/abo
CVV2/CVC2 — konuiB, 31iiicHeHI 10 oTpuMaHHsa bankom moBimomieHHs KiieHTa mpo BTpaTy/HEeCaHKI[IOHOBAaHE
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Bukopuctanus bIIK ta/a6o [1TH-komy;

- HecaHKIioHoBaHi KitienTom onepartii 3a mormomororo BITK 3xiticHeni 6e3 aBTopu3aitiii y pa3i BinmoBu KiieHnTa Bin

3acTocyBaHHS BcraHOBiIeHoro bankowm IllogenHoro mimiry;

- 30uTKHM 3aBAaHi KitieHTy BHaciaioK HE OTPHMAaHHSI HUM SMS-TIOBiIOMJICHHS BaHKy Tpo 3mifiCHEHHS omeparii,

SKIO BOHO HAJEKHO BiANpaBlieHEe ONEpaTopoM MOOIIBHOTO 3B s3ky Ha DiHaHCOBUI HOMep abo iHIIMI HOMEp

MoOineHOTO Tenedony Kiienra;

- sIKiCTBb TOBapiB (nociyr), npuadanux Kiientom 3a gonomororo BITK.
11.6. KirieHT 3000B’513y€ThCS BIAIIKOAYBATH y TIOBHOMY 00Cs31 BCi MOHECeH! baHkoM 30MTKH y pa3i 3aCTOCYBaHHS J10
Banky caHkii BHACIiIOK MOMUJIKOBUX, BUHHUX il Kitienra ([depxkatenis BIIK).
11.7. bank Hece BiANMOBiAANBHICTH 3a 30epexeHHs iH(opmamii, MO CTaHOBUTH OaHKIBCbKY TaeMHUIIO KirieHTa,
KoHbiAeHniiHoI iH(hopMarlii, mepcoHabHUX JaHUX a0o iHMmoi iHdopmarii moso KirieHTa, ska 0XOpOHSETHCS 3aKOHOM
(nanaii — Kondinenuiiina ingopmanin). Yxnagaroun neit Jorosip, Kimient Hamgae banky 3roay y Oyib- sSKuii Criocio
pO3KpuBaTH TpeTiM ocobaM (y TOMY 4YHCHi, aje He BHUKIIOYHO: OpraHaM Jep)KaBHOI BJIaAM Ta MiCLEBOIO
CaMOBpALYBaHHs, KOHTpareHTaMm (maptHepam) baHky, siki Oynau Ta/abo OynyTh 3ailydyeHi OCTaHHIM Ha JOTOBIpHIH
OCHOBIi, akImioHepaM banHky, ix moB’s3aHuM ocobaMm, mpodeciiHUM ayauTopaMm, WieHaM ciM’i (pomudam),
poboronasusiM Kiienra, inmmm ocobam) inpopmariito npo Kiienra, mo mictuts Kondinenuiitny ingopmanito. lane
npaBo HajaeTbes baHky 3 MeTolo cTArHeHHs 3a0oproBaHocTi 3 KimieHra, BiacTyruieHHs npasa BUMoru 3a JloroBopowm,
NPOBENICHHA ayIUTOPCHKOI 4K I1HIIOI HepeBipKH, 3aXHUCTOM IpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky,
BUKOHAHHIM JIOTOBOpPIB (yroz), ykiageHuX baHkoM 3 TpeTiMH oco0amu, peaiizamii MMOBHOBaXEHb baHKy sk
KpPEIUTOpa, a TAKOXK B 1HIIMX BHUIMAAKAX, epeA0aueHNX YNHHUM 3aKOHOAaBCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
npaBo HalaeThesi baHKy TakoX y BUNAAKy HEBUKOHAHHS YW HEHAJIS)KHOTO BUKOHaHHS KitieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BimmoBizae 3a BiIMOBY TpeThoi cTtopoHH mnpuiiHATH BIIK m1s po3paxyHKy, a TakoX 3a JIMITH Ta
obmexxenHs y BukopuctanHi BIIK, BcTaHOBiIEHI TpeThOIO CTOPOHOMO, sIKi MOXYTh BIUIMBaTH Ha iHTepecu KiieHTta
(Hepxaremnis BIIK).
11.9. Byap-sKi cymepedku, po30i>KHOCTI, BUMOTH a00 MpeTeH3ii, 110 BUHUKAIOTh 3 JaHoro JloroBopy Ta/abo Jorosopy
PO Ha/IaHHsI 0aHKIBCHKOTO MPOAYKTY PO3TISIAIOTHCS IIUIIXOM TPOBECHHS MIEPErOBOPIB, a Y BUMAAKY HEJOCATHEHHS
3rOJH - B CyJIOBHX OpraHax, B MOPSAAKY BU3HAUCHOMY 3aKOHOAAaBCTBOM.
11.10.Takoxx BpaxoByrouM Micie BHUKOHaHHS Isoro [loroopy (m. 13.2 [loroBopy), Ta y BHIIagKy CIIOpY MiX
Croponamu 3a M J{oroBopoM, M030B MOKe ITpe]’ IBISTHCH TAKOXK 32 MiclleM BUKOHaHHs JloroBOpYy, 3 ypaxyBaHHIM
0COOIMBOCTEH, BUKIIaIeHUX B 11. 13.2. mporo Jloroopy.

12. ®OPC-MAKOP

12.1. CTopoHM 3BUIBHSIOTHCS BiA BiATOBIMATBHOCTI 3a YacTKOBE ab0 NMOBHE HEBHUKOHAHHS CBOIX 3000B’sA3aHb 3a
M JIoroBopoM Ta 3a OyAb-SIKUMH YKJIaJCHUMH Ha HOTo IMiJICTaBi yroJaMy y BUTIAJIKY, SKIO BOHU JOBEIYTh, 11O e
MOPYIIEHHS CTAIOCs BHACTIIOK HacTaHHA Dopc-Makopy, IO MiATBEPAKYETHCS BiANOBIAHUM cepTrdikarom Toproso-
npomuciioBoi nanatu Ykpaiau. [lo ®@opc-maxopy 3a mum JforoBopoM HanexaTs momii, nependadeni 4. 2, cr. 14 3Y
«IIpo ToproBo-mpoMHUCIIOBI TTajaTH B YKpaiHi». bank He Hece BiAMOBINATHHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 1AM
JloroBopoM y BUNa Ky 3MiHH BiAMOBiTHIUX HOPMATHBHO-NPABOBHX AKTiB, 110 PETYJIIOIOTH AisUTbHICTH OaHKIB.

12.2. Cropona 3000B's13aHa moBitoMuTH iHIY CTOPOHY PO HACTAHHS Ta NPUNHMHEHHSA Iii Popc-Makopy NPOTAToM
TPHOX POOOYMX IHIB BiJ MaTH IX HAcTaHHSA a00 MPUMUHEHHS y OYIb-SKHH JOCTYIMHUN Ta ehEeKTHBHHUH CIIOCIO
(MMcHMOBO, y Tele)OHHOMY PEKUMI, i3 3aCTOCYBaHHAM Mepexi [HTepHeT Tomo). HasBricTs Dopc-Makopy MOBHHHA
OyTH migTBepIKeHa ToproBo-poMHCIOBOIO MAJaTOK YKpaiHU Ta YIOBHOBKEHHUMHU HEIO PEriOHaJIbHUMHU TOPTrOBO-
MIPOMHCIOBUMH HaIaTaMu.

13. IHIIT YMOBH

13.1. Croponu 6€3BiAKIMYHO MiATBEPIKYIOTh, IO 1Iei J[oroBip yKiageHud, y TOMY 9HCIi, Ha MiACTaBl MPUHITUITY
«cBOOOAM JOTOBOPY», TepembadeHoro cT. 6, 627 lluBinpHOTO Koaekcy Ykpainu. CTOPOHH CTBEPIKYIOTH, IO
MOJI0KEHHS 1boro JoToBOPY 1M 3p03yMilli Ta € CIIpaBEITHBHM.

13.2. Taxox CTOpOHU MiATBEPIKYIOTh, 11O ek JloToBip BUKOHY€EThCS 32 MiclieM 3HaxokeHHs banky: 79008, m.
JIbBiB, 'anuupkuii paiion, Byn. Banosa, 11 3a ymoBH, 1110 IpaBO BUMOTH BUKOHAHHSI 3000B’s13aHb 32 MM J{oroBopom
HaJIe)XUTh baHky.

13.3. Vknanennsm wnwsoro JloroBopy CTOpoHH, 30KpeMa, KEpyHOUUCh INPUHIMIOM «CBOOOAW JOTOBOPY»,
Oe33amepeyHo Ta 0e3BIIKINYHO MiATBEPAKYIOTh Te, 0 KitieHT 30008’ s13aHmii (a baHk Mae mpaBo BUMaratu BUKOHAHHS
TaKoro 00OB’S3KY) CILUIATHTH/KOMITEHCYBAaTH baHKy y MOBHOMY 00cCs3i BCi Ta OyAb-sIKi JOKYMEHTAJIBHO
MiATBEp/HKEHI BUTPATH (HE3aIEXKHO Bij 1X po3Mipy), siki baHk moHece mijg yac Ta/abo y 3B’s3Ky 3 pealtizaliiero CBOiX
npaB KOHTpareHta 3a uuM JloroBopom, 30Kpema, aje He BUKIIIOUHO: MpaBa Ha 3aXKCT, IpaBa Ha 3aJ0BOJICHHS BUMOT
Banky 3a paxyHok Oyzap-sikoro maiiHa KiienTta Tomo. 3a3HaueHe CTOCYETbCS BCix, 0€3 BHHATKY, HE 3a00pOHEHHX
3aKOHOM IIIISAXIiB 3aXHUCTy baHKOM CBOiX IIpaB Ta 3aKOHHUX 1HTEPECIB, Y TOMY YHCHi, ajle He BHUKIIOYHO, MPOIIECIB:
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CTATHEHHS 3a00pPTrOBaHOCTI B cylnoBoMy mopsaky 3 KirieHra Ta/abo iioro mopyduTelniB (SKIIO TakKi MAarOTh MICIE),
NPUMYCOBOTO BUKOHAHHS pillleHb, BUMAJIKIB 3aidy4eHHS baHkoM a0o iHIIMMH Oco0aMM OIIHIOBaYiB, HOTapiyciB,
Jep)KaBHUX BHKOHABLIB, OIOpO TeXHIYHOi i1HBEHTapHu3awii TOMIO, TPETiX oci0d, AKi TUM YW I1HIIUM YHUHOM
JIOTIOMaraTUMyTh/Ha1aBaTUMYTh ITOCITYTH, CIPIMOBaH| Ha 3a7J0BOJIeHHsI baHKOM cBOiX BUMOT/peai3allii bankom cBoix
npaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopu, OpokepH, 30epiradi, OXOpOHIN, TPaHCIOPTI
KOMIIaHi1, BAHTa>KHUKH TOLIO).

13.4. bank kepyrounck HopMamu cratTi 207 LluBinpHOTO KOJeKcy Ykpainu mporoHye KitieHTy BUKOPHCTOBYBATH y
MaliOyTHROMY JUIsl BYMHEHHS TpaBounHiB MK bankom ta Kiientom (Ilo3nuanbHukoMm), mo mnependadeHi HaHuM
Hdorosopom, JIoroBopoM KpemuTy Ta iHIIMX JOKYMEHTIB, IO 3TiAHO 3 yMoBaMH JloroBopy MoXyTh OyTH yKIaaeHi
OpOTATOM CTpOKy Aii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHSIM aHAJIOTy BIACHOPYYHOTO HiAMHUCY YHOBHOBaXXEHOI
ocobu banky Ta/abo BiATHCKY ITeuaTKy baHKy, 1110 BiATBOpEHI 3aco0aMu KOMIIOBaHHS, 3pa3Ky SKUX HABEACHI B IIbOMY
MYHKTI, a caMe:

2 Kyniyvxuii P.B.
v '-fﬂ‘{y;gﬁ‘

A

1) Mna Jlozosopie kpeoumy (iHuwux OOKYMeHmMi6 3a Kpeoumamu)

2) Jlna eunucok ma naamidcHux incmpyxKyiu l ’I/Ueﬁumuﬂ I'M

¢

AxtentyBarasM [Iyomianoi [1pomosutii KimieHT miaTBepmKye cBOIO Oe33amnepeyny 3roly Ha BUKOPHUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MiJIHCY YHNOBHOBa)keHOi ocodu baHnky Ta/abo BiATHMCKY nevaTku baHKy, 10 BiATBOpeHi 3acobamu
KOMIIOBaHHS, 3pa3Kyu AKUX MICTATHCS B [IbOMY ITyHKTI 1715l BANHEHHS IPAaBOYMHIB BU3HAYCHUX LIUM ITYHKTOM, & TAKOX
M ATBEPHKYIOTH, IO BYMHEHHS IPAaBOYMHIB, 110 BKa3aHi B [bOMY IIYHKTI i3 BUKOPHUCTAHHSM aHAJIOTIB BIACHOPYYHOTO
HiICy ynoBHOBaXxkeHOI ocobu banky Ta/abo BiaTHCKY Teyatku baHKy, MO BiATBOpEHI 3aC00aMH KOMIIOBAHHS €
BiIbHUM BoJieBUsBIeHHsM CTopiH, BiamoBinae BHyTpimHiA Bosi CtopiH mporo JloroBopy Ta HiSIKUM YHHOM HE
nopyurye npasa CTOpiH.

13.5. AkuenryBanasam [lyOmiunoi [lpomosurii KimienT miaTBepmkye cBoio Oe33amepedHy 3rogy Ha OTPHUMAaHHA
pexsiaMHoi mpoAykuii Bin banky momToro abo B eNeKTpPOHHOMY BUTJISNI, akUiHHUX mpomnosuuiil Big banky momo
0aHKIBCHKUX MPOAYKTiB. KilieHT MOXe BIIMOBUTHUCH BiJl OTpUMaHHS peKJIaMHOI nmpoaykii B banky momroro abo B
CICKTPOHHOMY BHWTJISAMI, aKI[IHHUX TPOITO3HIii Bix baHky momo OaHKIBCHKHAX TMPOMYKTIB IIISXOM 3BEPHEHHS 3a
tenedonamu Konrakt-lentpy banky (0 800 50 20 30 ans n3BiHKIB B Meskax Ykpainu; +38 034 255 87 62 niis 13BiHKIB
3-32 KOPJIOHY) 200 Ha ajpecy enekTpoHHoi nomTu info@ideabank.ua.

14.CTPOK JIIi JOrOBOPY

14.1. JloroBip BBaXa€ThCs yKJIaICHUM Ha HCBU3HAUYCHUH CTPOK 3 MOMEHTY IoiaHHs KitieHTOM 0COOHMCTO BiAMOBITHOT
3asBu Ha mpueaHaHHS abo akuenTtyBaHHsIM I[lyGmiunoi nmpomno3uuii bankoM, mignucanusM J{oroBopy npo HaJaHHS
0aHKIBCHKOTO MPOAYKTY B ANIEpOBOMY BHUTJISAI 200 B MTUCTAHIIIHHOMY MTOPSIIKY Y CIIOCI0, IO HE CYTIepEeINTh YMOBaM
nanoro [loroBopy, i Ji€ 10 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BIIK, Bunanux 3rigqHo uporo J1oroBopy Ta 3aKpUTTS
PaxyHKy /10 MOMEHTY 3aKiHYeHHS CTPOKY Aii BCix paxyHKiB KiienTa Ta/ab0 morameHHs1 KpeIuTHOI 3a00proBaHOCTi
3rigHo JloroBopy KpemuTy, IHITHX JOTOBOPIB Ta gaHoro /Jorosopy.

14.2. bynp-Ikuii MpaBOYMH, YKJIAACHUNA Ha MiJICTaBi i B paMkax Isoro [loroBopy, momo skoro Kiri€eHT BHCIOBHB
CBOE BOJICBUSIBJICHHS Y MOPS/IKY, BIAMOBIAHO 110 1. 2.3. nboro JloroBopy, HaOupae YUHHOCTI 3 MOMEHTY 3/1HCHEHHS
KiieHTOM BOJIEBHSBICHHS IOA0 HOTO YKIJIQJACHHS.

14.3. HloroBip Moxke OyTu po3ipBanuii 3 iHimiaTuBu KirieHTa 32 yMOBHM mojadi HUM 3asiBM He Ti3Hime, Hix 3a 30
(TpuaIATE) OAaHKIBCHKHX JTHIB JIO 3aIPOITIOHOBAHOTO JHS NPUITMHEHHS HOTO0 il Ta 32 YMOBHU IIOBHOTO BUKOHAHHS YCiX
3000B’a3aHb 3a UM JloroBopom, JloroBopamMu npo HagaHHS OaHKIBCBKMX MpoAyKTiB i moBepHeHHs Bcix BIIK mo
Bbanky.

14.4. JloroBip Moxxe OyTu posipBaHuii 3 iHimiaTiBH baHky 3a ymoBu moBigomienHs mnpo ne Kiienra. [Ipotsarom 3
(TppOX) pOOOUYMX AHIB 3 MOMEHTY OTPUMAaHHS MOBIIOMIIEHHS MPO po3ipBaHHs 1boro JloroBopy 3 iHimiatuBu banky
Kiient 30008’ s3anuit moBepHyTH Bei BIIK y Bank.

14.5. Y Bunaaky inimiroBanas bankom abo Kiienrom 3akputtst BIIP bank anymtoe BIIK, Bunany Kiienty B pamkax
uporo Jlorosopy.

14.6. lleit JloroBip Moke OyTH pO3ipBaHUI/TMPUITUHEHHI JOCTPOKOBO 3a MOTro/pKeHHsM CTOpiH Ta/ab0 B iHIIMX
BUNAJIKAX, TIepe10aYeHNX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

14.7. Tapudu banky ta yci fogatku 10 JJoroBopy € Horo HeBiJ’€MHUMH YaCTUHAMMU.

14.8. Homatku go JloroBopy:
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1. IpaBuna Hamauus nocayr y CucreMi auctaniiitnoro oociayrosyBanHus «ldea Onliney» B AT «lxest Barky;
2. IlpaBuna KOpUCTYBaHHS MDKHAPOJAHUMHU IJIATIKHUME KapTKamu AT «Ines bank».
3. IInmaTikHa IHCTPYKIIiS B TPHUBHI Ta B IHO3EMHIH BaltOTi a00 B 0aHKIBCHKUX METaJlax.

15. KOH®EJIEHIIMHICTH TA MMOPSJIOK PO3KPUTTSA IHOOPMAIIII

15.1. KiienT nianucanusm 1poro JloroBopy Hamae npaBo (1038Bii1) banky po3kpusaru U.S. Internal Revenue Service
(wagaJi — IRS) indopmaniro ctocoBHo KitieHnTa Ta iforo onepauii, o CTaHOBUTH OaHKIBCbKY TAEMHHLIIO, Y BUIIAIKY,
axmo Kiient e Specified U.S. Person abo U.S. Owned Foreign Entity (magaai — IlogaTkoBuii pesugent CIHIA) y
po3yminni po3ainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance Act,
Bkmouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(magaiai — FATCA).
15.2. JIns Buxonanus Bumor FATCA y BimHocmrax Cropin 3a JloroBopom baHK 3acTocoByBaTHMeE IOJIOKEHHS,
niepeadayeni y manomy Pozmimi Jlorosopy.
15.3. YxnaBum Jlorosip Kiient, sk cy6’ekt [lepcoHanbHUX naHuX, JOOPOBLIBHO Hajmae baHKy CBOIO MHCEMOBY
0e3yMOBHY 3rojay Ha mnepemady bankom mepcoHanmbHux naHux Kimienra IRS, opramam a6o oco6am BiIIOBIAHO O
BuMor, nependadennx FATCA, y Bunaaxy, sxmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oynb-skuM TpeTiM ocobam, B TOMY YHCIi OyIb-SIKUM TPETIM 0co0aM, 110 3HaXOIATHCS 32 MEeKaAMH
TepuTOpii YKpaiHu, mo MOXyTh OyTH 3amisHi bankoMm B mporieci 3MiiCHeHH] 0aHKIBCHKOI AiSUTBHOCTI.
15.4. KitienT 3acBifguye ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocodu Kiienra He € [logaTkoBuMH pe3uicHTaMu
CHIA (sixmo Kiientom/YmoBHOBaxkeHOI0 oco6oro KiieHta He Oyno HamaHo no bawky iHmoi iHpopmariii pazom i3
3armoBHEHOIO BianoBinHO 10 BUMOT IRS dhopmoro W9 i3 3a3HaueHHSIM OJaTKOBOTO HOMEPY IiaTHUKA moxatkis CIIIA
KitienTa a60 YnoBHOBaXkeHOT ocobu KiienTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KimieHT 30008’ s13aHni HanaBaty Ha BUMOry baHky iH(opMalliro Ta JOKyMEHTH
BIZIIOBiAHO [0 BUMOI 3aKOHOJABCTBa YKpaiHu, ymMoB JloroBopy, BHYTpilIHiX nokyMmeHTiB baHky 3 mnuTaHb
(hinancoBoro MOHITOpUHTY, Y ToMy drcii Bumor FATCA. 3okpema, 3 metoro gotpumanus Bumor FATCA Kiient ta
YnoBHoBaxeHi ocobu KirienTa 30008 s13aHi HagaBaTH baHky mokyMeHTH Ta iH(OpMalliro 3a3HaYeHi HUKYE Y JaHOMY
Posznini oroeopy.
15.6. KitieHT Ta #ioro YmoBHOBaXkeHI 0coOn 3000B’s13aHi HagaBaTH Ha BUMOTY baHky, y BH3HaYeHH baHKOM CTpOK,
iHpOpMAaLIiI0 Ta JOKYMEHTH, IO CTOCYIOThes iX [logaTtkoBoro crarycy, y ToMy 4Hcii Ha BUMOry baHky Hajgatu
3armoBHEHi BiAmoBiaHo 10 BUMOT IRS dopmu W8 un W9 (abo inmry indopmarito Ta gokymeHTH, nepeadaueHi FATCA).
15.7. KuienT Ta iioro YmoBHOBaXkeHi 0cobu 3000B’s13aHi HeraiHo iHpopMmyBatn bank mpo 3miHy cBoro IlogatkoBoro
crarycy (He mizHime 10 xaieHAapHUX THIB 3 JaTH Takoi 3MiHH), Ta Y pa3i HaOyTTs cratycy [lomaTkoBoro pe3umeHTa
CLUA neraiiHo (He mizHime 10 xaneHnapHuX AHIB 3 JaTh HaOyTTA ctaTycy [logatkoBoro pesunenta CIIIA) Hagatu 1o
banky dopmy WO i3 3a3HaueHHsM ineHTHdiKaniiHOr0o HOMepa muaTHuka mogatkiB CLHA. KiieHT 3000B°s3aHMit
HaJaBaTH Ha TEepITy BUMOTY baHKy Ta y BH3HaUeHWH OaHKOM CTPOK JOKYMEHTH Ta/abo BiImOMOCTi, HEOOXimHI s
3nilicHeHHs bankom mpouenyp inentudikamii Kiienta, B TOMy 4yucii, yTouHeHHs iHGopMaIi moa0 igeHTudikaii
Knienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky Kiienra ta/a6o ¢piHaHCOBOTO MOHITOPUHTY HOTO
oTiepalliid B Ipolieci 00CIyroByBaHHs, a TAKOK (QYHKIIIH areHTa BAIFOTHOT'O KOHTPOJIIO.
15.8. Sxmo Kmient abo YnoBHOBaxkeHa ocoba Kitienta He Haganu HeoOximHo1 iHpopmarii muist npoBeneHHs FATCA-
igzenTudikanii, abo Oyno BHSABICHO HEAOCTOBIpHICTH ab0 MOPYIIEHHS 3acBig4eHb Ta TrapaHTiid, HaBEACHUX B
4eTBEpPTOMY ad3ali I[bOro MMyHKTY, baHk Mae mpaBo 3 MeToro fqoTpumanHsi FATCA BuuHSTH HacTynHi Aii: 3aKpUTH BCi
a0o okpemi Paxynku KiieHra Ta/abo BiIMOBHTHCS BiJi HaJaHHA HOCIyr 3a JIoroBopom, Bij MmignucaHHs 3asB,
npoBeJicHHs omepaniii mo Paxynkam KiieHTa 4y mpu3ynuHUTH (TMMYacoBO) omepamii mo HUM, Ta/abo posipBaru
Jorogip.
15.9. bank, 3a yMoBH HampaBlieHHsS Ha afgpecy KiienTa, BkazaHy B 1iboMy JloroBopi, MMCEMOBOTO TIOMIEPEIKEHHS TTPO
3akputTs Paxynky Kiienra He miznime Hixk 3a 10 (ecsaTp) IHIB 10 JaTH HOTO 3aKPUTTSI, Ma€ MPABO 3aKPUTH PAXyHOK
KIIieHTa Yy BUNa Ky BimMoBH Kitienrta Big HananHs iHdopMartii 3rigHo 3 Bumoramu FATCA, abo HeHaaHHS 3a3Ha4eHOL
iHopmartii y BcTaHOBIeHUH baHKOM CTpOK.
15.10. Kiient ta YnoBHoBaxxeHa ocoba Kitienra Hapatots banky 3roay 3/ilicHIOBaTH Tiepeiady NepCoOHABHIX JaHUX
Kiienra ta YnoBHoBaxkeHux oci® Kiienrta, po3kputTTsi 0aHKIBCbKOT TaeMHUIII Ta iHIIOI KOH(iAeHIiHOT iHpopMaii
3a JloroBopom 3 MeToro BukoHaHHs bankoM Bumor FATCA, 30kpeMa, y TaKuX BUIIQJKaX:

- IRS, opranam abo iHIMM 0cob6aM pH HaJIaHHI 3BITHOCTI B MOPSIIKY Ta o0csrax, BusHaueHnx FATCA;

- ocobaMm, 10 MNpUAMAIOTh Yy4YacThb B TMepeka3i komrTiB 3/Ha Paxynku Kiienra (wampuknan, OaHKam-

kopecnionnentaM, MIIC Tta iX ywyacHuKaMm, BignpaBHHKaM Ta OTpUMyBayaM IE€peKa3iB, 1HIIMM yCTaHOBaM, IO

3MIMCHIOIOTH aBTOPU3AIIII0 UM MPOIIECIHT TIepeKa3iB), a TAKOXK B iHIKMX BUTIAAKaX, mependadeHnx FATCA.
15.11. BixnoBigHo 10 3akoHOAaBCTBA YKpainu Ta Ha mifcrasi 3roau Kiienra bank Mae mpaBo po3kpuTH (TiepeaaTy)
iHpopMaLilo, Sika CTAHOBUTH OAaHKIBCHKY a00 KOMEpLiHY TAEMHUIIO, IIEPCOHANbHI AaHi Ta iHIIy KOH(]igeHLIHHY
iH(hopMariito y 3B‘s3Ky i3 3aiiiCHeHHSIM (PIHAHCOBOTO MOHITOPWHTY, a TaKOX 3 METOI0 BUKOHaHHA baHKOM BHMOT
FATCA, 30kpema, ipu HaganHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky ta obcsrax, susHaueHuXx FATCA, a
TaKOX B IHIIMX BUMAJKax, nependoayeHnx FATCA.
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15.12. bank mae mpaBo BimMmoBuTH KitieHTy y 3mificHEHHI IDIaTS)XiB Ha KOPHUCTH onep)KyBadiB (OeHedimiapiB)
3a3HaueHux crucky Specially Designated Nationals and Blocked Persons, 1o cknanaerbes the Office of Foreign Assets
Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOpPHCTb
onxepxkyBadiB (OeHediiapiB), abo gepes ocib, mo He noaepKyroThes BuMor FATCA.

15.13. bauk He Hece BianoBinanbHOCTI nepea KimentoM, YnopHoBaxkeHnMu ocobamu KitieHTa, HOro KoHTpareHTaMu
3a OyIp-SKi yTpUMaHHA, CaHKIii, 0OMeXeHHs Ta iHIIi HeraTHBHI HACHIAKH 11010 PaxyHKiB, rpOIIOBHX KOLITIiB Ta
oreparliif 3a PaxyHkamu, SIKII0 Taki HACTi KK OB si3aHi i3 BukoHaHHAM BUMOT FATCA 0GaHKaMH-KOPECTIOHICHTaMH,
IRS ta iHmumMu ocodamu, 10 IPUHMAIOTh Y9acTh B IepeKas3ax, a TaKoXK 3a Oyab-sAKi OB’ A3aHi 3 IUM 30UTKH, BUTPATH,
MOpaJibHy IIKOIY Ta/a00 He OTPUMaHi JOXOMAH.

16.TOPIBJISI BAJIOTHUMH HIHHOCTSIMMU TA ITEPEKA3 KOIITIB B TOTIBKOBIM ®OPMI

16.1. aHuM po3AijOoM BCTaHOBJIOIOTHCS YMOBH Ta MOPSIOK HaJaHHS OaHKIBCBKUX IOCTYT 3 TOPTiBJi BaJIIOTHHUMHU
IIIHHOCTSIMH B TOTIBKOBiH ¢opmi (omeparii 3 0aHKIBCBKMMH MeTalaMd 3 (DI3WIHOI0 TIOCTAaBKOIO Ta/abo BaIOTHO-
0oOMiHHI omeparii) Ta nepekaszy roTiBKOBHX KOIITIB Y po3Mipi, IKHi BUMarae ieHTu¢ikanii KJIieHTa BiIMOBiTHO 110
3aKOHOJAaBCTBA Y KpaiHH.

16.2. bank 3000B’s13y€eThes 32 3251800 KitieHTa 3/1IHCHUTH BATFOTHO-OOMIHHY OIEpallito 32 YMOBHU HassBHOCTI KOIITIB y
BIZIITOBITHIN BaJIOTI y OMepalliiHii Kaci BiaaiieHHs baHKy 3a KypcamMu KyTiBji Ta MIPOJaXy iHO3EMHHUX BAIOT Ta 3
ypaxyBaHHSIM JIIMITiB Ha 3JIIHCHEHHs BaJIIOTHO-OOMIHHHUX omepauiid (SKIo Taki OyAyTh BCTaHOBJICHI) HIO JIOTH Y
Banky Ha yac npoBeneHHS oneparii.

16.3.Bank mij yac 3iliCHEHHS orepailiii 3 00MiHy TOTIBKOBOT iHO3E€MHOT BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. Bank 3piiicHIoe omneparii 3 0aHKIBCbKIMH METallaMH Ta BaJIOTHO-OOMIHHI omneparlii 3 opOpMIICHHSM KBUTAHIIIi
Npo 371MCHEHHs BaJIOTHO-0OOMIHHO1 omepartii/onepanii i3 Topriii 6aHKiBCbKUMHU MeTanaMH 3 (pi3sHYHOIO MOCTaBKOIO
3a (hopmoto, BcraHoBleHO HamionansHum bankom YkpaiHu y IOBOX NpUMIpHHKAaX, 3 SKHX MEPLUIMA HNPUMIPHUK
3000B‘s3annit Buaatu Kimenry.

16.5. bank, Ha 3BepHeHHs KitieHTa 3 BiZIMOBOIO Bij paHilie 37aiHCHEHOI BaTIOTHO-OOMIHHOI omeparii mpoTsaroM 15
XBWJIMH MICJIS MPOBEACHHS BallOTHO-OOMIHHOI oreparii 3a YMOBH HAsSBHOCTI IMEPIIOr0 NPUMIpHUKA KBUTAHIT
3000B‘sI3aHUH 31IHCHUTH OTEPaLil0 CTOPHO.

16.6. Ilepeka3 KomITiB 3IiMCHIOETHCSA Ha MMIJACTaBi JOKYMEHTY Ha Iepeka3 KOmTiB micis imeHTudikamii Kiienta ta
MMOXOPKEHHS KOIITIB BiAOBITHO JI0 AIFOYOTO 3aKOHOaBCTBA YKpainu. [lepekas KOmTiB 3MIHCHIOETHCS BaHKOM TiTEKH
micist iX BHECEHHS 10 Kacu baHKy B roTiBKOBii opMi B cyMi, sika BKa3aHa B IOKYMEHTI Ha NepeKa3 Ta KOLITIB Ta B
CyMi HEOOXiTHIH [T CTUIATH KOMICIHHOI BUHATOPO/IH 3a Iepekas 3rifHo Airounx tapudis banky. bank 3000B'13yeThCs
BHKOHATH JopydeHHs KirieHTa, sike MICTHTBCS B IOKYMEHTI Ha Iepeka3 KOIITIB, MPOTITOM TEPMiHY BCTAHOBJICHOTO
3aKOHOJIAaBCTBOM YKpaiHW JUIs 3MAiMCHEHHS Tepekasy KomriB, KIlieHT Hece BIAMOBIAANBHICTH 3a BiJIOBIIHICTH
iHpopMallii, 3a3Ha4eHOi HUM B TOKYMEHTI Ha nepekas. Kiient mae Bigmkonysatu banky mkoay, 3anogisiHy BHACIiIOK
HEBIITOBITHOCTI Takoi iH(opMarrii.

16.7. 3a3HaueHi B IIbOMY PO3/1iJTi OAHKIBCHKI MMOCITYTH HaIal0ThCsl bBaHKOM BHKITFOUHO 3a YMOBH ieHTUdikaniiKiienta
3TiIHO 3 BUMOTaMH 3aKOHOJaBCTBa Y cdepi 3anobiranHs Ta MpoTHIIT Jieranizaunii (BiAMUBaHHIO) TOXOIB, OAEPKaHIX
3JI0YMHHUM LUIIXOM, (PJIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0O1 MACOBOTO 3HUIICHHS.

17. PEKBI3UTU BAHKY:
AT «IJIESI BAHK»
IOpunnuna agpeca: 79008, Ykpaina, M. JIbBiB, Byn. Banosa, 11 Kox 6anky 336310
ko €APIIOY 19390819

LenTp 06CITyroByBaHHS KITI€HTIB:
0 800 50 20 30 (6e3x0mTOBHO ISl [3BIHKIB 3 MiCHKHX TeJIE(OHIB B Mekax YKpaiHH)

TI'onioBa IlpaBainnsg banky /MLB. Biacenko/
(nionuc ma nevamka)
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54
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61
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63
68
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. TlpaBwima HamaHHS MOCIYT B CHCTeMi mucTaHIiiHOTO OoOCiyroByBaHHS «ldea Online» B AKIiOHEpHOMY
TOBApUCTBI

«Ines bank» (Tyr i mani — IlpaBmia) BU3HAYAIOTh YMOBHM Ta MOPSJOK OTPUMAHHS JOCTYIMY 1 JUCTAHIIHHOTO
posnopsmkenaa Kiientom paxyHkamu, 3a ponomororo Cucremu auctanuiiinoro oociyrosyBanns «ldea Onliney,
o BKIo4Yae B cebe MobinmsHuit nomatok O.Bank ta WEB-Bepcito C/1O 10 (tyr i maai — CAO 10). Ilpasuna €
nyOIIYHUM JOKYMEHTOM, 3arajbHO JOCTYIHUM Jyis o3HafiomneHHs. [logaTku o [IpaBui y BiAMOBIAHINM penakiii €
HEBiA €MHOIO YacTHHOIO [IpaBun y BiAnmoBinHIA penaximii.

1.2. [lucranmiiiae oOcIyroByBaHHS NpW3HAYECHE I 3MIHCHEHHS NWCTaHIIWHOI imeHTHdikamii Ta Bepudikarii
KitieHTa i1t BigKpUTTSI paxyHKy, YKIaJIeHHS JOTOBOPIB PO Ha/JaHHS OaHKIBCHKHX IMOCIYT B €NEKTPOHHIH dhopwmi,
MPOBENCHHs OMepaliii 3a paxyHKaMH, a TaKOXX OIUIaTH IMOCIYT Ta IMepeKasy KOIITIB, iHIIMX omepamii/mii, 1mo
nepeadayeni mumu Ipamramu 3a monomororo CIO 10 6e3 BinBimyBanHsa banky KirieHToMm.

1.3. Omeparii KirieHTa 32 paxyHKamM# Ta iHIIN OKpeMi il 010 paXyHKIB BUKOHYIOThCS 3a gomomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSM Jil0unX TapuQiB baHky, mapaMeTpiB MpoayKTy, B paMKax sIKOro Oyno BiIKpuTo PaxyHOK,
MOPSIAKY Ta pexuMy (YHKIIOHYBaHHA TaKOro paxyHKa, SIKMM mepeaOaueHHil 3aKOHOAABCTBOM YKpaiHH Ta
JloroBopoM KOMITIEKCHOT'O OaHKIBCEKOTO 00CayroByBaHHs (PpizudHuX 0cid (TyT i Hamam — J[oroBip), HEBiT €MHOIO
4acTUHOIO sikoroe [TpaBuna.

1.4. KopuctyBau 3000B’s13aHHI AOTPHUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizauii Ta 37iHCHEHHS
pO3paxyHKiB, iX QOpM, CTaHIApTiB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSAIKY HOKYMEHTOOOITY,
BCTAHOBJIEHOTO baHKOM, 1110 BiATIOBINaIOTh BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta SKi 3HAXOIATHCS Ha OdimiitHOMY
Caiiti banky.

1.5. Homo xoxHOi OKpemoi iHimifioBaHoi BiamoBigHO a0 1wx [IpaBun GaHKIBChKOI omepartii Ji€ Ta pemaxiiis
IIpaBui, mo OyJia YMHHOIO HAa MOMEHT IHIIIFOBaHHS BiAMOBIIHOT OaHKIBCHKOI OTepallii, SKIIIO 1HIIIe He BCTAHOBIICHO
Takor penaxuieto [IpaBu.

1.6. IlpaBuna po3minryrotbes Ha Caiiti banky ans 3aransHoro nocrymy Kiienris. Komis nux [Ipasuin, abo Oyab-
SIKOT ToTIepeTHbOI pemakiii [IpaBmi, mo misia mix 9ac iHimiroBaHHS KitieHToOM OaHKIBCHKOI oIepartii, mpoTsaroM 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIifOBaHHS MOXXe OyTH HajaHa Jjisl o3HailomyieHHs Ha BuUMory Kiienra vy
npumimenHi banky. Komis [lpaBun, mo Hamaetbes Kiienrty, 3acBimdayerbes migmucom KepiBHUKA Ta ME4aTKOO
Bignminenns banky.

1.7. Bignosimxo mo BuMmor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAIO Jieramizalii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (P iHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacoBOTO
3HUIICHH:», KiieHT 3000B's3anmii mogatu iHgopmamito (ogimiiHi TOKyMeHTH), HeoOXimHy (HeoOXimHi) ajs
3MiHCHEHHSHATIEKHOT MIEPEBIPKH, a TAKOXK I BUKOHAHHSA baHKOM iHIINX BUMOT 3aKOHO/IaBCTBA Y 11iit cdepi. B pasi
HacTaHHS TEPMiHy YTOUYHEHHS ileHTUIKAIIIHHNX TaHuX, a00 B pa3i He mojgaBaHHs KilieHTOM HEOOXiTHUX JaHWX Ta
/abonokymeHTiB 1o 3anuty banky, bank mae npaBo npunuauTH 00cyroByBanHs Kmienra 8 CJ1O 10.

1.8. OTP BukopucroByeTbcsa KopuctyBauem sk eNeKTpOHHUH MIANUC IS TiATBEPIXKEHHA Olleparii Ta yKIaJaHHs
IIOTOBOPiB 3 baHkKOM, IO € OKpeMUM PEKBI3UTOM JTOKYMEHTa/Omepalii/mii, SsKuii Hamgae TOKyMEHTY/ormepartii/mii
IOPUINYHOT CHITH, JIA€ 3MOTY MiATBEPAUTH HUTICHICTh MiANUCcaHuX nqaHux KopucTtyBada ta (pakT TOTO0, 110 JOKYMEHT
B esilekTpoHHil ¢dopmi mianucas Kopucrysau. OTP He Moke OyTH BU3HAHUM HEAIMCHUM Yepe3 HOro eJIEKTPOHHY
tdopmy. IligmmcaBmm moxymeHnt/onepamiro/miro OTP, KopucrtyBau migTBepkye, MO 3 BKa3aHUMH YMOBAMH
MIOTO/IKY€THCS, BBAXKAE 1X 3pO3YMIIMMU Ta MPUHHATHUMH OCOOMCTO Ta OTHOOCIOHO HECe BiAMOBIJANBHICTH 32 3MICT
TaKoi omepauii/ail/IoKyMeHTy.

1.8.1. Ilpu 3xilicHenni onepaniit 3a gonmomoroo CJO 10 — BUKOHAaHHS B MPOrpaMHUX KOMIUIEKCAX MaHiMyJIsLiH,
CIIpIMOBAaHUX Ha VCIIIITHE 3aBEpIICHHS oOIepaltii/mii/mokymenTy (Ipu HEOOXiTHOCTI), MPUPIBHIOETHCS IO
enextponHoromignucy Kopucrysaua. 3rony KopucryBaua Mosxe OyTH miITBEpAKEHO:

a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiAL 3 3acTocyBaHHAM OTP;

b) BBemennam IIIH-koxy, maponiB moctymy mo O.Bank, BukxopucranHsa BimbOutka mnanbiisi KopucrtyBaua 3a
nornomororo TexHoiorii TouchID abo 3a 10moMOror BUKOPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

1.9. J[lns onepamiii/giii/nokymentiB, s skux B CJHO 10 ©He BuMmaraerscs minrBepmxeras OTP,
oreparlii/mii/moKyMeHTH MOXYTh HiATBepmKyBatucs Oe3 BBenenHs OTP, mume HatuckanHsMm Kiienta Ha
BimmoBimHy kHomky Ha cropiHmi C/JO [0. [lame HaTucKkaHHS Ha BIANOBIAHY KHOIKY 3acBiquye OakKaHHS
KopucryBadya BUMHUTH BiJIIOBIAHY Jif0 Ta BCl MPAaBOYMHHU, ONeEpallii, yroau, NOKyMeHTH/iHiliaTuBy, aii. JlaHuii
crnoci6 miATBepHKEHHs He MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo depes Te, 110 BiH
HE Ma€ CTaTyCy CJEKTPOHHOTO mudpoBoro miamwcy. Ilicis HaTHCKaHHS Ha BIAMOBIAHY KHOIKY MiATBEPIKCHHS
KitieHT 01HOOCIOHO Hece BiMOBIAAIBHICTD 32 3MICT TaKOi Omepariii/mii/ 1I0KyMeHTy.

1.10. Bci OaHkiBChbKi omepariii, yrojau, iHIN JOKYMEHTH/IHIIIaTUBU, 3MIMCHEHI B EJICKTPOHHOMY BHIJISAII, €
€JIEKTPOHHUMH TOKYMEHTaMH 1 MIPUPIBHIOIOTHCA JI0 TAKUX, IO YKIAJeH] 13 AoAepKaHHIM MMHUCEMOBOI (hopMHU, 1 HE
MOXKYTh OyTH OCKap)KEHI 4epe3 iX eleKTpOHHY (hopmy.

1.11. Hapanns Knienry noctyny mo CJ1O 10 He mo36asnse KiieHTa MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCITYT
y Binninennsax banky, y T.4. 3 BUKOPHUCTAaHHSIM MalepoOBHX PO3PaXyHKOBHUX IOKYMEHTIB, IO HaJalOTbcA Ta
OTIPaNbOBYIOTHCS BIAMOBIIHO 10 YMOB JloroBOpiB, yKiIaaeHUX Mix bankoM ta KiieaToM.

53



1.12. IliIIpaBuna, a TaKko BCi 3MiHU 10 HUX 3aTBepIKyIoThCs [IpaBninasaM baHKy, X MOI0KEeHHS € 000B’ I3KOBUMHU
Jo BukoHaHHsA bankom ta KopucrtyBauem.

1.13. Hoctym g0 Mepexi [HTepHeT, a TakoX BUKOPUCTAHHS TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0€3MeUeHHsI, 110
€ HeoOXimauMu A 3iiicaenHs goctymy no Caitty CJO 10, He € mpenmeTtom Ipaswmi, i 3a0e3nedyernest KitienToM
CaMOCTIITHO 3a WOTO BIaCHUI paxyHOK.

2. BUBHAYEHHS TEPMIHIB

Bukopucrani B nux [IpaBunax TepMiHA MalOTh HACTYITHI 3HAYCHHS:

ABTtentudikaniiini nani — Jlorin Kopucrysaua i Ilapons ms BXoxy.

ABTOpH3aIlis — Ipolie/ypa OTPUMaHHS JI03BOJy Ha MPOBENIEHHS onepaillii o paxyHky Kopucrysaua.

Bank — Axmionepae ToBapuctBo «lxes banky.

Bropo kpeauTHux icropiii (Hamaai — BKI) — ropunudna ocoba, BUKITFOYHOO JisUTBHICTIO SIKOI € 30ip, 30epiraHHs,
BHKOpPHCTaHHS iH(pOpMaIlii, sika CKiIala€ KpeauTHY icTopito. [Ipn ikoMy 107aTKOBO HaIa€ TOCTYTY 3 MiATBEPIKEHHS
nanux Kmienta, siki Hagani KiiieHTOM B MOMEHT 0(hOpMJICHHS IPOAYKTY/TIOCIYyTM baHKy Ta sIKUi TOTOIKY€EThCS IS
oTpuMaHHs ifeHTUdiKamiiHuX qaHux 3 bKI.

BankiBcbkuii morouHuii paxynok (PaxyHok) — paxyHoOK, 1o BiakpuBaeTscsi bankom Kiienty Ha morosipHiit
OCHOBI JijIst 30epiranHsi Tpomield 1 3AIHCHEHHS pPO3pPaxyHKOBO-KACOBHX OIEpaliii 3a JOMOMOTrOI0 IUIATIKHUX
IHCTPYMEHTIB BiAIIOBiAHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBa YKpaiHU.

Bpay3zep — nporpamue 3abe3neueHHs], ycTaHOBJIEHE Ha KOMIT 10Tepi, SKUM KopuctyeThesi KopuctyBay, npuzHaueHe
IUIATIONIYKY Ta Teperiisiay BeO-cTopiHOK B Mepexi Inreprer (Hampukian, Internet Explorer).

Binginennsi (B Tomy unciai — [HQopmariiHO-KOHCYIbTAIHNN [EHTP) — MiApo3ail baHky, skuif Moxke OyTh
pO3MIIlIEHUH 3a MEXaMu HOro IOPUAWYHOI aJpecH Ta 3IIHCHIOE isUIBHICTh Ha MIJCTaBl 3aTBEPIKCHOIO
YIIOBHOBA)XEHUM OpraHoM baHKy HOI0KEHHS.

I'enepatop oxHopa3oBux nMGpoBHX NapoJiB — IporpamHe 3a0e3MedeHHs, 0 MpHU3HAYCHE Ui CTBOPEHHS
muaamigaux OTP oneparriii, BctanoBieHe Ha cepBepi baHky.

I'eono3unionyBanHs Tejie)OHY — ITPOIIeC BU3HAYCHHS IreorpadiyHuX KOOpIHHAT TeledoHy.

JucTanuiiine po3mopsiyKeHHs] paXyHKaMH — HEMOB’s3aHi 31 37ilicHeHHAM KopucTyBaueM MiANpPHEMHHUIIBKOT
JisUTBHOCTI omeparnii 3 po3MOPAIKEHHST TPOLIOBMMHU KOIITAMH (TI€peKa3 KOLITIB 3 OJHOIO paxyHKy Ha iHIIHU
paxyHok Bbanky a0o0 3a Mexi baHky, BpaxoBy:04M MOKIMBUH PEXUM BUKOPUCTAHHS PaXyHKIB, TOrallleHHS KPEAUTIB
TOIIIO), 1110 3HAXOATHCA Ha paxyHkax KopucryBaua, i mianucani OTP.

JoroBip 0ankiBcbKkoro BkJamy — JlOroBip CTpOKOBOTO OaHKIBCHKOTO BKJIamy (i3wdHOi ocoOm yKimameHW Ha
BigauieHHi abo 3a gomomoror CJIO 10, abo Jlorosip OaHKIBCHKOrO BKJamy (i3udHOl OCOOM yKIaJeHUN Ha
BianmineHniabo 3a monomoror. CJ10 10.

Horosip JJO — [loroip mpo BUKopucTaHHs el1eKTpoHHOTO mianucy Kimienra ta akuent myonigaoi opepru AT «Inest
BaHk» mpo BUKOPUCTAaHHS aHAJIOTa BIACHOPYYHOTO ITi/IIKCY Ta BIITHCKY Ie4aTku baHky.

HoroBip nmpo cmoxuBumii kpeaut (xandi — KpenuTHWii 10roBip) - BHUI KPEIUTHOTO JIOTOBOPY, 32 SIKUM
KpenuToAaBelb 3000B'I13y€ThC HAaTH CHOXHUBYUM KPEOUT y PO3MIpi Ta HA yMOBaX, BCTAHOBIIEHUX JOrOBOPOM, a
CIOXMBaY (TMO3UYAJIBHUK) 3000B'SI3Y€ThCS MOBEPHYTH KPEIUT Ta CILIATUTH IPOLEHTH 33 KOPUCTYBaHHSA KPEAUTOM
HAyYMOBAaXx, BCTAHOBJICHHX JIOTOBOPOM.

ExexTponnuii ramaHenb - cucteMa MOOUIBHUX IUIATEXiB po3pobiieHa onHiero 3 kommaHii (Google, Apple abo
1HTIT), sIKa JO3BOJISIE 3MIMCHIOBATH MOKYITKH 3a JOIIOMOTOI0 MOOUTBHHX MPHUCTPOIB, TAKIMH IPUCTPOSIMH MOXKYTh
Oytu cmaptdoHH, TUIaHIIeTH, roAuHHuKH. OriaTa BiAOYyBaeTbCs Yepe3 BiAMOBIIHUN TOJATOK 3 BUKOPUCTAHHSIM
texHojorii NFC.

Enexrponnnii mixnuc (naji - EIT) — enexTpoHHi AaHi, AKi JOAAFOTHCS MiAMMCYBaYeM A0 IHIIUX eIEKTPOHHUX JaHUX
a00 JIOTIYHO 3 HUMH TIOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCSA HUM SIK Tianuc. /i minell BiAOBIAHOTO TOTOBOPY IpH
JUCTaHIIHHOMY PO3NOPSHKEHHI paxyHKaMH 3a JOIOMOTOIO CEpBiCY AUCTaHLIHHOTO 00CIyTrOBYBaHHS €IEKTPOHHUM
nianucoM Bu3HaeTbess OpHopazoBuil nudposuit napons (OTP). EIl Moxe BUKOPHCTOBYBaTHCS IUIA MiJNHCAHHS
Yrom mpo BUKOPUCTaHHS TPOAYKTIB baHky Ta/ab0 3asBOK Ha IOTOBipHE CHHCAHHS TPU AUCTAHIIIHHOMY
PO3TOPSIKEHHI PaxyHKaMH 3a JIOIIOMOTOI cucTeMu MobOimbHoro nojarky O.Bank ta WEB-Bepcii Caiity Ta/abo
IHIIMX OKYMEHTIB Ta/abo monmaTkiB 10 JloroBopy 4uu mpaBOYMHIB, IO MOXYTh OyTH yKiajgeHi Mixx CTopoHamu
poTsATOM CTpoKy aii JloroBopy, y Bumankax mnependadennx JloroBopom Ta sKi MOXYTh OyTH ITiIITUCaHI
EnexTpoHHHM TiamucoM.

€aunuii mopran aep:xkaBHux mocayr «dis» (mani — dis) — iHopmamniiiHo-TeneKoMyHiKallilfHa cucTeMa, fKa
OpraHi3amiifHO Ta (YHKIIOHAIBHO CKJIAAETHCA 3 PEECTPY aIMIiHICTPATUBHUX IOCIYT, SIEKTPOHHOTO KaOiHEeTy,
Mobineroro gomatka [lopramy [ist, iHIIMX MiACHCTEM Ta TPOTPAMHUX MOIYJIIB.

3asiBa HA MPHUEIHAHHA - TIPUENHAHHSA A0 MyOniuHOI Tmpomo3mmii — JloroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHs ¢izuanux ocid AT “Inest Bank” — nokymeHT, sikum KitieHT npueanyethest 10 JJorosopy.

In’s1 KopucryBaua (naui - Jlorin) — ynikaneuuii inentudikarop Kopucrysaya 8 CHO 10, sxum € MoOiTEHMI HOMED
Tenedony.

InenTudikoBanmii wimient (naxi - Kmient) — ¢isuuna ocoba, Kmient banky, moxo skoro bank mpoBiB
imeHTUGIKAII0 3TiJHO HOPMAaTUBHUX OKYMEHTIB, SKWH IUIaHye oQopMUTH TpomykT banmky abo 3miiicHIOE
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odopmiteHHS POAYKTY baHky.

KBanigikoBanuii esextponnuii mignuc (mami — KEII/ELII) — Bua enexTpOHHOTO IMiANHCY, OTPUMAHOTO 3a
pe3yNIbTaTOM KPHITOTPadiqHOTO MEPEeTBOPEHHS HAOOpy €NeKTPOHHUX JaHUX, SIKUH TOA€THCS O IIOTOHA00pY abo
JIOTIYHO 3 HUM TOEJHYETHCS 1 1a€ 3MOTY TIATBEPAUTH HOTO IUTICHICTh Ta 1ICHTU(IKYBATH ITiITUCYBayYa.

KEII/ELIT HakmamaeTses 32 JOTIOMOTOI0 OCOOMCTOTO KITFOYA Ta TEPEBIPSIETHCS 3a JOTIOMOTOI0 BIIKPUTOTO KITIOYa.
Konrtakr-llentp (mani — KI) — crpykrypuuii migpo3ain banky, mo 3abesneuye 1inogo0oBy, Oe3nepepBHY
miarpuMKky KiientiB banky Ta mpuiiMae akTHBHY y4acTh B OOCITYTOBYBaHHI 1X y BiIIaJICHOMY PEKHMI.
KopuctyBau — me ImentudikoBanuii abo HeimenTudikoBaHWI KITIEHT, SKHA 3a JOMOMOTOI0 EJIEKTPOHHOTO
PUCTPOIOOTPUMAB MOXKIHUBICTh KoprcTyBatuch CZ10 10.

Merton po3nizHaBaHHs peajabHocTi ocoou (1aai - Meroa PPO) - meton dotodikcanii ocodu B pexxumi peaabHOTO
4acy i3 BUKOPUCTaHHSIM aITOPUTMIB, IO JAFOTh 3MOTY BiPI3HUTH peabHY JTOJUHY Bil pEIPORYKIli Yy OyAb-IKOMY
BUTJISAI 11 30BHIIIHOCTI (HAaIpHKIIa, upoBa perpoAyKIlis, I'PUM, MacKa).

Mob6iabnuii nogaroxk O.Bank (maai — O.Bank) — mporpamue 3a0es3medeHHs, Npu3HaueHe Ui poOOTHM Ha
cMapThoHax, TNIAHIIeTaX Ta IHITNX MOOITFHIX €IeKTPOHHHUX MPUCTPOSIX, 32 TOTIOMOT0R0 sikoro KopucTyBad iHitlitoe,
a baHk BUKOHYe OaHKIBCBHKI oreparlii, Bu3HaueHi muMu [IpaBuinamu. bank Moxke caMOCTIHHO 3MIHIOBATH TEPEITiK
0aHKIBCBKUX ONepallii, BUKOHaHHs SKUX JOCTynHe yepe3 MoOinpHHMI qojaTtok. KoprucTyBad mMae MOXKIUBICTBH
3aBaHTaXUTHU uepes3 BianosinHi cepsicu (Google Play, App Store, AppGallery), siki miaTpumye onepauiiiHa cuctemMa
MOOUTBHOTO TIPUCTPOIO.

MIIC — mixaapoHi maTixHi cucteMu VISA Incorporated i MasterCard Worldwide.

HBY - Harionanbuuii bank Ykpainu.

Heraiino — HAWKOPOTIINH CTPOK MPOTITOM POOOUOTO ITHSA, Y IKUH MAIOTh 3IHCHIOBATHCS (B1IOYyBaTHCS )BIIIIOBITHI
i1, 3 MOMEHTY HaCTaHHSs MiICTaB s 1X 3M1iCHEHHS.

Hoguii nemo3utHuii kiieHT - e KimieHt, sikuit He ykianas 3 baHkoM 10oroBip 0aHKIBCHKOTO BKIIATY.
HeinentudikoBannii kKiieHT — QiznyHa 0coda, moa0 sAkoi baHk He MPOBOIUB 1ACHTU(IKALIIO.

Mapoas aas Bxoay (TyT i gaui — “Ilapoas”) — napons Kopucrysaua, mo pazom 3 Imenem Kopucrysaua (JIorinom)
BUKOpUCTOBYETHCS utst Bxoay B CJ1O 10. s O.Bank 3aMicTh TaposTio MOKe BUKOPHCTOBYBATHCS BITOMTOK TTAJTBITST
Touch ID a6o udposuii 06pa3 oonmyus Face ID yu Kox gocTymy 3a HassBHOCTI TEXHIYHOT MOYKIIMBOCTI MOOIJIBHOTO
MIPUCTPOIO.

IMapTHep — dinaHcoBa KoMMaHis, ska Hajae baHky mocnyru i3 3nidcHeHHs muaTexiB KopucrtyBayam 3 BiacHUX
paxyHKiB B banky Ha kopucTth [IpoBaiifepiB Ta mIaTi>KHOT KapTKH OyIb-IKUX OaHKIB YKpaiHm.

Inatixne nocuaanua — crnenianbaa URL-anpeca, sika mepenamnpasise matHuka Ha [Inatixay cropinky banky
JUIS 3IIACHEHHsS oIulatd orpumyBady. Jlane mnocwmanHs reHepyerbest Kitientom B O.Bank, Bankom mpu
indopmyBanni KiieHTa Ta juia 3a3Ha4eHHs PEKBI3UTIB B noroBopax. @opmar ILnaTiHOTO MOCHIaHHS J03BOJISIE
TITUTHCH HAM 3a JIOTTOMOTOI0 MECEHKepiB, SMS-TTOBIIOMIICHD Ta 1H. CIIOCOOaMH.

InaTickHa cropinka Banky — 3axuineHa iHTEpHET-CTOPiHKA, Ha AKii BimoOpakatoThcs pekBizutu BIIP abo inmoro
paxyHky Krienra banky (orpuMyBaya) 1iist 3apaxyBaHHs KOIITIB LIISIXOM iHII[IFOBaHHSI O0€3rOTiBKOBOTO IEpeKasy
iaTHUKOM. [lepekas Moxe 3[IifiCHIOBATHCh 3 BUKOpHCTaHHAM QR-KOmy, peKBI3UTIB IUIATIKHOI KapTKK®, a TAKOK
cepgiciB GooglePay/Apple Pay/Click to Pay’. Ha ITnarixuiit cropinmi banky, B 3aJIeXHOCTI Bi THITy orepaiiii, B
PEKBI3UTaX paxyHKy OTpuMyBaua Moxke OyTH BimoOpakeHo: [1Ib Ta HOMep paxyHKy, HOMEp JOTOBOPY, pO3Mip
000B’S13KOBOT0 MiHIMAJIBHOTO TIATEXKY?, IPU3HAUCHHS [LIATEKY.

Iposaiinepn — ropuanyHi 0codu, pe3uneHTH YKpainu, 3 skumu [lapTHep ykiaB BiANOBiIHI JOrOBOPH PO MEpeKas
KOINTIiB HA PaXyHKH aOOHCHTIB.

Caiit banky — odinilinmii caiit banky B Mepesxi [arepHeT. Anpeca cality: www.ideabank.ua

Caiit CJ1O 10 — Beb-cTopinka CJIO 10 B Mepesxi [HTepHeT: https://obank.com.ua/

Cucrema aucranuiitHoro oocayropyBanHs «ldea Online» (maxi — «CIAO I0») — mporpaMHO-TEXHIYHHM
KOMIUIEKC, IO HaJae MOXKJIMBICTh KOPHCTYBadaM OTPUMYBaTH iHQoOpMalilo Mo iX paxyHKax i MPOAYKTax, Ta
3MIACHIOBATH AMCTaHIliITHE po3nopsmkeHHs komTamu Ha paxyHkax. CO 10 Bkmouae B cebe MoOiTbHUIA 101aTOK
«O.Bank» Ta WEB-Bepciro C1O 10.

CMC-noBiToMJIEeHHSI — TEXHOJIOTis, IO J03BOJISIE BIANPABISITH Ta OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 3a
JOTIOMOTOI0 MOCIYT OIlepaTopa MOOLTBHOTO 3B’ SI3KY, HASBHOCTI BiAMIOBITHOTO 3ac00y MOOLITBHOTO 3B’ SI3KY (30KpeMa,
MOOiBHOTO (cOoTOBOTO) TenedoHy), abo 3a JOMOMOroro OyIb-sIKuX iHIMX MOOUTEHIX Ta WEB nonmatkis (30kpema,
aJieHe BUKIIIOYHO Viber Ta iHII, 32 YMOBU NPUHHATTS PIlIEHHS YIIOBHOBaKEHUM KoJieTianbHiM opraHoM AT «Imes
banky).

Tenedonn ninoao60oBoi kiaieHrebkoi nigrpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox st
JI3BIHKIB 13-32 KOPOHY).

Yroaa — Yroaa npo Biakpurts KpemutHoi niHii, 06cmyroByBanHs KpeauTHOI KapTH Ta CTpaxyBaHHS, sIKa TI€3T1THO
3 ymMoBaMu J{oroBopy KOMITJIEKCHOTO OaHKiBCHKOTO 00ciyroByBanHs ¢izudnux ocido AT “Inest bank”. ®inancoBuii
Homep (maji — ®H) — Homep MoOuIbHOTO TenedoHy KimieHTa ykpaiHCBKHX ONEpaTopiBMOOUIBHOTO 3B’ SI3KY, SIKHMA
3a3HaueHuil B 3asBi npo npueaHanHs, JloroBopi npo HamaHHS OaHKIBCHKOTO MpoAykTyabo Yroxi 3 Kiieatom abo
IHIIMX 3asBaXx, AKi HajaHi y BimgiieHi /Toukax mpoaaxy uu 3a gonomoror CHAOIO i migreepmxenuii KiienToMm

3 Micna Texniunoi peasizauii
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SIK HOMep Tesre(hoHy 3a JTOTIOMOTOO0 SIKOTO MOK€ TIPOBOJIWTHCS MUcCTaHIiHaaBTeHTHDiKamis Kiienrta, ykiamneHHsS
MpaBOYMHIB, OOCTYroByBaHHs, miATBep/KeHHS (inancoBux omnepanid (OTP), mnoBimomneHnHs po3Mipy
MIPOCTPOYCHOT 3200PrOBaHOCTI, HEYCTOWKHY Ta 1HIUX TUIATEXKIB.

YaT-00T - IUCTaHIIMHNN KaHaa OOCIyroByBaHHs, IO JO3BOJISIE B PEKUMI PeabHOTO 4Yacy 3AIMCHIOBATH OOMiH
MHTTEBUMH TOBimoMiIeHHIMH MiK Kiientom Ta bankom, a TakoX Mae JOCTYIMHHH cepBic (OMINI0), IO Hamae
MoknuBicTh Kitienty otpumatu psn mocnyr (Sender, Viber) .

I kinnuBe nporpamue 3a0e3nevyennst (Root, Jailbreak - akaynTu i T.1.) — crenianbHuil akayHT B onepaniifHux
cucteMax Android Ta iOS BiZmOBIAHO, BIIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS BCiX 0e3 BUHATKY omepartiil. [Ipu
BCTaHOBJICHHI Root-akayHTy, HeJilEH3IHHI ITOJaTKU OTPUMYIOTh AOCTYyN a0 iHdopmamii KopucryBaua (B T.d.
Meperisi,34nTyBaHHs 1 BinnpaBka gjokyMeHTtiB, CMC-noBizomiess i T.1.).

Bank ID - cucrema BankID HamionampHOro 0aHKy — HaIliOHaJdhbHa CHCTEMa EJIEKTPOHHOI TUCTAHIIHHOI
ineHTudikarii,sska BUKOHY€ QYHKIIIT 00J1iKOBOT 1 3a0e3meuye 3aiCHEHHS €IeKTPOHHOT IUCTAHIIMHOT ineHTH ik
¢i3nyHMX 0ci0 IIISIXOM NepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM iZIEHTH(IKATOpOM aOOHEHTY
— HaJaBady IOCIYT, a TAKOX 3MIMCHIOE OOJIK KUTHKOCTI Ta 00cATYy HajaHWX aOOHEHTaM TOCIYT 3 €JEeKTPOHHOI
TUCTAHITIHHOT imeHTH]IiKaITii.

Masterpass™ — enekTpoHHUN/IIM(GPOBUN TramMaHelb, SKHH TMPONOHYE MDKHApOAHA IUIATKHA CHUCTEMa
MastercardWide, o0 3a0e3nednTy CrioKuBadaM IIBHIKAN TIPOIIEC OIUIATH TOBapiB, Oe3reyHo 30epiraroun BCi JaHi
IJIATIKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo MUPPOBUX CHMBOIIB, 10 T'eHEPYEThCsl baHkoMm Ta
HajgcuinaeTbess KirieHTy Oe3nocepelHbO Tepel MiATBEPIKCHHSIM BoOJIeBUsBIeHHS KilieHTa 3a J0MOMOror sms-
noBigomiieHHs: Ha ®Pinancosuii Homep Kiienra. OTP cnyrye mist minTBepKeHHST BUKIIOYHO OfHIET Ail (e Moxe
OyTH BHpa)KEHHS 3TOJU 3 YUMOCh a00 HamaHHSI BbaHKy SKOroch TOpYUYEHHS, PO3MOPSHKCHHs). Bei BoCBUSBICHHS
KiienTa, 3mificHeHi B elleKTpoHHOMY Burisai 1 mintBepmxkeni OTP, BBakaroThCcsi TakMMHM, 110 BYMHEHI 13
JOAEp KaHHIM MUCEMOBOT GOPMH, 1 HE MOXKYTh OyTH OCKapeHi yepes ix enextpony ¢popmy. bynb-saxuit Hosuii OTP,
moBeAcHWM KitieHTy 3a JOIMOMOTOI0 SMS-TIOBiTOMIICHHS Ha moBimomiieHnid Kiientom banky d®inaHcoBmWii HOMep,
Bu3HaeThes bankom sik OTP BUKITIOUHO MPOTATOM CTPOKY, 3a3HaYEHOT0 Oe3M0cepeJHhO B SMS-TIOBI1IOMIICHHI, SKHM
Oyno gocraBieHo OTP. Ilo 3akiHUEHHIO CTPOKY, 3a3HAYCHOTO B SMS-TIOBIJOMJICHHI, JOCTaBICHUH I[UM SMS-
noBigomiieHHssM OTP BBaxkaeThcst HelificHNM 1 He TipuiiMaeThest BaHkoM sk TiaTBepmkeHHs HaMipiB KirieHTa.

SSL 3axmcT — cucrema KpumnrorpadigHoro 3axucry iHdopmarii, mo 3ade3nedye MHUPPYBaHHI Ta MEPEBIPKY
I[ITICHOCTI Ta aBTEHTUYHOCTI JaHuX, mo nepenaarothest Mixk CJIO 10 ta bpay3epoM kopucTtyBaua.

SSL ceprudikatr banky — enextponHuil ceprudikar myOmiyHoro wmoda a0 SSL 3axucty, Haganuii banky
TIOBipeHIMCEpTH(IKAIIIMHUM IIEHTPOM, SKHH marBeppkye HanexHicts Caity C/1O 10 mo banky.

Touch ID - ckaHep BiIOMTKIB NMaNbIiB, JaTIMK J03BOJIsIE KoprucTyBauaM MpOBOAMTH PO30JIOKYBaHHS MIPHUCTPOIB,
a TaKOX MiITBepKyBaTH cBoi Aii online \ offline 8 O.Bank. BukopucroByeThcs st 6ioMeTpudHO1 ABTOpH3AIIii.
Face ID — ckanep 00'eMHO-TIpOCTOPOBOI (hopMH OOJIMYYS JTFOAWHHE, CKaHEp T03Bojsie KoprcTyBauaM MPOBOIUTH
pO30JIOKYBaHHS MNPHCTPOIB, a Takox miaTBepkyBatu nii online \ offline B MoOutbHOMY m0maTKy.
BukopuctoByeThes s 610MeTpHYHOT ABTOpHU3ALii.

QR —kox (aHru. quick response — MIBUAKUIA BiIr'yK) — MAaTpUIHHHA KO (IBOBUMIpHUH IITPUX-KOJ), IKHH MICTHTB
iH(pOpMAIIII0 TI0J0 OTPUMYBava KOIITIB 1 MpU3HAUEHHUN Il CKAaHYBaHHS 3a JIOMIOMOTOI MOOIIBHOTO MPHCTPOIO,
CKaHepa IITPUX-KOLy 3 METOIO IIBUJIKOI Ta 0€3MOMUIIKOBOT TIepeiadi peKBi3UTIB onepalii nepekasy komTis. QR-kox
thopmyetbes 3acobamu CZ1O 10, Ha [InaTixkHili CTOPIHI Ta iHIIUMU TPOTPAMHAMHU KOMILIEKCAMHU.

WEB-Bepcia C1O 10 (mani - WEB-Bepcist) — onuH i3 BHIIB TUCTAHIIIHHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS,
3ac00aMH SKOTO JOCTYII JI0 PaxXyHKIB Ta Omeparliil 3a paxyHKaMu 3a0e3Meuy€eThesl B Oyb-SIKHI Yac Ta 3 Oyb-SIKOTO
Opaysepa B Mepexi [HTepHeT.

3. OBOB’A3KU, ITPABA TA BIAITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBau 3000B’si3aHMii:

3.1.1. 3abe3neuntr HEMOCTYITHICTE [1apoito s TpeTix 0cid, B TOMY YHCIII YWICHIB BJACHOI ¢iM 1, pOJIUHH, 30KpeMa
He 30epirati y Bimkpuromy Burisai [lapoms mis Bxomy mo CHAO 10 Ha Oyap-skoMmy Hocii (mamepoBomy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. Y Bumaaky mig0o3pH MIOA0 HECAHKI[IOHOBAHOTO TOCcTyMy 10 Ilapoio, a TakoXX y BUITaAKy BTPAaTH KOHTPOIIO
Hay DiHaHCOBUM HOMepOM, abo MpH BHSBJIICHHI BUIAJIKIB MTPOBEIECHHS 110 paxyHKy KopucryBaua onepariii, o He
Oynu HUM CaHKLIOHOBaHi, HeraiiHo 3BepHyTHUCs 10 KoHTakT — LleHTpy 3 BUMOror 3a0iokyBaHHs goctymy 10 CAO
10 3a renedonamu 11i10A0060BOT MIATPUMKH, B TOMY YHCITI BKa3aHUMHU Ha OaHKIBCHKIH TUIATKHINA KapTIli, EMiTOBaHIN
Bbanxowm. IIpu 3Bepraenni no tenedony B bank, Kopucrysau 30008’ s13aHuit mpoitTy nipotietypyiaeHTudikarii Ta mpu
HeoOXiAHOCTI HanaTH baHKy 10aTKOBI BiJOMOCTI mpo ceoe.

3.1.1.2. [ns po3dnoxyBanHs/3MiHy @inancoBoro HoMepy, KirieHTy HeoOXiqHO 3BepHyTHCS 0 Bimninenns banky
(3 macmopToM abo IHIMUM JOKYMEHTOM, IO MiATBEPKYE 0c00y) Ta MOJATH BiAMOBIAHY 3asABY 32 BCTAHOBJICHOIO
Bankom ¢opmoro. KimieHT MOromxyerbesi 3 THM, IO PO3yMi€ BCi PU3UKH, TOB'S3aHI 3 HEMOBiJOMJIEHHSIM abo
HECBOEYACHHUM MOBiTOMIICHHSM HUM banky moa0 3mMinu @inancoBoro Homepy. KiieHT Hece ycro BiNOBiAaIbHICTh,
10 MO’Ke BHHUKHYTH Yy 3B 53Ky 3 BiampaBieHHsM bankom OTP Ha HeBipHWII a0 HEmIACHWI YW BTpadeHUil
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dinaHcoBUi HOMeED.

3.1.2. Ha mepmry Bumory banky (B Tomy gucii BuctasieHy 3a monomororo cucremu CIO 10) smiautu [lapons mis
Bxozay no CO IO, BianoBinanbHiCTh 3a HE3MiHY Napoiito Ha BUMOTY banky noknanaerbcst Ha KimieHra.

3.1.3. KitieHT MOBWHEH YHUKATH BUMAJIKIB, Y pa3i 3MiHCHEHHS TOCTYITy 3 HEKOHTPOIBLOBAHUX TOYOK poctymy 1o CHO
10 3 poGodoro micms (KoMII’'foTepa, MOOITEHOTO TelIeOHy, TOIIO), IO 3HAXOAWTHCSI a00 MOXKE 3HAXOIUTHCH
mo3a koHTpoyieM KopucryBada, 30kpemMa B rpoMaJIChKuX MicCIX (Kiyou, kade, roremi, TOIo), y Ipy3iB, TOIIO,
Hazjatoun nepesary goctymy a0 CHO 1O 3a momomororo BIacHOTO MEPCOHAIBHOTO KOMII IOTEpPa Ta MOOIIBHOTO
TenedoHy.

3.1.4. He nepenaBaru TpetiM ocobam koHigeH iy indpopmarito mpo CJO 10 (todro iH(popMalliro, Mo MOXe
samkoautu KopuctyBauy Ta/abo bBanky, 3okpema, Oyap-sxuit OTP, ta/abo Ilapoms ans Bxomy B CHO 1O
tommo).Ilepen 3aiticaenasaM goctymy mo CJ1O 10 nepeBipuTn Ta mepeKoHATHCS, II10:

a) mpu 3’€aHAHHI KOMIT'foTepa (MOOLTBHOTO TenedoHy, HOYTOYKY Yd IHIIOTO MOPTATHBHOTO MPUCTPOIO, TOIIO)
Kopucrysaua 3 Caittom CJ1O 10 akTuBOBaHO Ta BUKOPUCTOBYETHCS SSL 3aXucCT;

b) B anpecnomy psaky Bpaysepa 3a3nauena kopekTHa aapeca Caiity C0 10;

¢) ue mepexoaut Ha anpecy Caiity CJIO 10 3a oTpMaHUMH MOCHIAHHAMH B €ICKTPOHHHX JIMCTaX, TEKCTOBHX
noBinomieHHsX (SMS, Viber Ta iH.), siKi HE OUiKyBaJIl OTPUMATH Ta 0/pa3y BUIAIANTE iX.

3.1.5. Y pa3i HemoTpuMaHHS (HEBUKOHAHHS) YMOB, BU3HadeHUX 1. 3.1.5. mux [lpaBun He 3MiHCHIOBATH ITOCTYIIIO
CO IO Ta He 3miiCHIOBATH MiATBEPXKEHHS Onepallii/aii/nokyMeHTy. ¥ pa3i BUHUKHEHHsI Oy Ib-SKUX Mi03p 00
HEJOTpUMaHHS (HEeBHKOHAHHS) yMOB, BH3HadeHuX 0. 3.1.5. mux IlpaBun, a Takok y pa3i HaAXOIKEHHA [0
KopucryBada 3anuty Big Oynp-skoi ocoOu (B ToMy uncii Bix banky 3aramom abo Biff okpemMoro mnpaiiiBHuKa baHky)
010 PO3KPpUTTs (HOBimoMIICHHS, niepenadi Toino) Kopucrysauem: Ilaposio ais Bxony, ta/abo OTP, moBizoMuTH
npo ue bank, 3BepayBiuch 10 Kontakt — LlenTpy 3a Tenedonamu 1inog000BO1 MiATPUMKH.

3.1.6. 3niiicHioBaTH omaty mociayr 3 Hagauaa poctymy go CHO IO (skmo e nepeabaueHo Tapudamu banky), a
TaKOX 3MIMCHIOBATH OIIaTy OaHKIBCHKMX TOCTYT, HamaHuX 3a momomororo CJIO IO BimmoBimHO A0 YMHHUX, Ha
MOMEHT HasaHHs bankom BimoBigHoI GaHKiBChbKOi nociyry, Tapudis banky. Yxinanauusm JJoroBopy Kopucrysau
0e3BiIKIMYHO Aopyyae, a baHk Mae mpaBo 37iiCHIOBAaTH CHMCaHHs I'POLIOBUX KOIUTIB 3 paxyHKy KopucryBada B
paxyHok ommatu gocrymy mo CJIO 10 Tta/abo wamanmx 3a momomoroto CJIO IO 06aHKIBCHRKHX IOCIYT, 3a
BUKJTFOUCHHSIM PaxXyHKiB CTPOKOBHUX BKJIaiB (Jiero3uTiB). CricaHHs KOIITIB 3 paxyHKy KopuctyBaua 3aificHIOETbCS
BHKJIIOYHO B Pa3i HAsIBHOCTI HA TAKOMY PaxyHKY CyMH, TOCTaTHBOI JJIsl OIUIATH HaJaHoi bankoMm mociyru.

3.1.7. Ha Bumory banky Hagath HaieXHUM YHHOM OGOpPMIJICHI JIOKyMEHTH Ha IMiATBEPKEHHS
omepariii/mii/ JokyMeHTy, 110 mornepeanbo oynu nepenani Kopucrysauem no banky 3a qomomororo C/1O 10, a Takox
HaJaTH J0AAaTKOBY 1H(QOPMAIIiFO Ta BiJMOBIIHI TOKYMEHTH 1010 onepaiiii Kopucrysaua.

3.1.8. lns HanexHOro OTPUMAHHS MOCIYr 3a J[oroBOpoM CBO€YAacHO BCTAHOBIIIOBATH AOCTYIHI OHOBJICHHS
OTICpAIlifHOI CHUCTEMH 1 NOAATKIB Ha CBOEMY TeleOHI/TMPHUCTPOi, MO BHUKOPHUCTOBYETHCS IS IiAKITIOUCHHS
tenepony Kmienra no C1O 10. BukopucroByBaTu Ha TenedOHI/IPUCTPOT, IO BHKOPUCTOBYETHCS ISl T IKITFOUCHHSI
tenepony Kiienta abo BukopucToByBaHOMy i migkiaroueHH ao cucteMu CJIO IOcywachHe aHTHBipycHe
IporpaMHe 3a0e3MeueHHs] 1 CBOEYaCHO BCTAaHOBIIOBATH Ha HHOTO OHOBJICHHS aHTUBIpyCHUX 0a3. OOnmamHaHHS Ta
mporpamMHe 3a0e3nedeHHs, 10 BUKOPHCTOBYIOThcA KopucrtyBauem juia 3aiiicaenHs poctymy o CHO IO wmae
BignoBigatu BuMoram banky, mo Bkazani y Honatky 1 go uux [TpaBum.

3.1.9. HeyXuiIbHO TOTPHMYBATHCh IHITUX ITOJIOXKEHB Ta BUMOT IuX [IpaBw.

3.2. bBaHk 3000B’A3y€ThCS:

3.2.1. 3abe3neuyBatu goctynHicte Caiity CJO 10 B mepexi Inreprer, a Takox ¢ynkmionyBanas CHO 10
BinmoBigHO 10 X [Ipasuir.

3.2.2. 3ab6e3neuyBatu pobory CJIO 10 mo mmdpoBaHOMY IPOTOKOJIOBI i3 BCTAHOBICHHSM HAJTAHOTO IICHTPOM
ceprudikanii SSL ceprudikary na Caiiri CO IO.

3.2.3. [Ipuiimatu 10 BUKOHAHHS Ta BUKOHYBATH omnepauii/aii/nokymentu Kopucrysaua, mignucani OTP (y Bunanky
roro HeoOximHocTi), odopmieni Tta HamaHi KopucryBauem BimmoBimHo n0 ymoB 1mux llpaBun Ta dWmHHOTO
3aKOHO/AaBCTBA YKpaiHu. Mexani3m orpumanHs 3roau Bix Kiienra 3 Bukopucranasm dinancosoro Homepy 1 OTP
HACTyIIHUI:

a) bank renepye OTP i Binnpasisie fioro Knienty na dinancoBuii Homep 3 3a3HaueHHIM iH(opmarii, sika Oyzae im
M ITBEPIKYBATHCS.

b) V¥ pasi 3roau, Kiient nepenae orpumanuii OTP banky nuisixom foro BBeneHHs Ha Bianosigauii 3anmut CJO 10.

c) VY pasi skujo PiHaHCcOBHN HOMED 3apeecTpoBaHuil 1 30iraeTbcst 3 HomepoM Tenedony Kiienra, BBaskaeThcs, 10
KitienT npuiiasas 3anpornoHoBani ymoBH. CtopoHn Bu3HatoTh crhiBnaginasa OTP, Binmpasmenoro Ha diHaHCOBHIA
HoMep Ta orpumManoro Bix CIO 10 3roporo Kitienta npuitHATTS 3aIIpONOHOBaHMX YMOB.

3.2.4. YV Bumaaxy 3MiHM YMOB Ta/a00 MOpSAAKY HagaHHS OaHKIBCHKUX mociyT 3a gonomoror CJ1O 10, Bu3HaueHHX
uumu [IpaBumamu, moBigomutu mpo 1ie KopuctyBaua He misHime, HiXk 3a 10 (mecsaTs) KaleHIapHHX IIHIB 10
HabpaHHS YMHHOCTI HOBOI penakmii [IpaBm musxoM po3minieHHs BianmoBigHoro nosizomienHs Ha Caitri CJ1O 10,
Ha Caiiti banky, y Bigninennsx banky. Ininitoroun Oyap-siky omeparito 3a gonomoroto CO 10 micns HaOpaHHS
YUHHOCTI HOBOI pepakii ux [Ipaswi, KopuctyBau miarBepmkye, 10 BiH 03HAWOMHBCS, 4iTKO YCBIJOMUB Ta IIJIKOM
MIOTOJMBCSA 3 TAKOIO peAakuiero [IpaBui Ta npuitHAB iX 10 BUKOHAHHS.

3.2.5. 306epiratu TaEMHMIIIO 11010 orepailiii KopucryBaua Ta HajaBaTu BiIOMOCTI IO HUX TPETIM 0C00aM TiJIbKH Y
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BUIIAJIKaX, Iepe0auyeHNX YMHHIM 3aKOHOAABCTBOM Y KpaiHH.

3.3. KopucrtyBau mae npaBo:

3.3.1. 3aiticaroBatu moctyn g0 CHO 10 B Oynb-skuii yac 3a BlacHUM OaxkaHHIM 24 ronuHU Ha 100y 7 JTHIB Ha
THKIIEHb, 32 BUKJIIOYECHHSM IIE€PiOJ[iB MPOBENEHHS perjaMeHTHuX pobit bankom, mpo ski bank 3000B’s3aHMit
noBimomMuTH KoprcTyBadiB 3a3maseriap BiAmoBiqauM orojomeHasM Ha Caiitti barnky Ta ma Caitti CHO 10.

3.3.2. B Oyap-sikuii yac 3a BIacHUM Oa)kaHHSIM 1 Ha BIacHU poscyn 3minuTu [lapons mis Bxoxy B CO [O. Byns-
sikuit HoBui [lapons ans Bxoay B C/1O 10 Mae BiamoBigatu Bumoram 1ux [IpaBun no maponis Ha Bxin go CHO 10,
sKi 3a3HaveHi B Jlomatky 1 mux [Ipasui.

3.3.3. ®opmyBaTH, miaTBepkyBatu 3a gornomorow CIHO IO oneparttii/aii/nokyMeHTy Ta Bumaratu Bing baHky ix
BUKOHaHHS BiamoBimHO a0 ymoB JoroBopy, [IpaBun Ta iHmIMX AOTOBOpiB, ykiageHux Mk bankom Ta
KopucryBadem, momo BiAKpUTTS Ta OOCIYroBYBaHHS MOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIaiB (JETIO3UTIB),
Ha/IaHHs KPEJUTIB TOIIO, 13 3aCTOCYBaHHIM ITOJIOKEHb IUX [IpaBuiL, Ta iIHIINX HOPMATHBHUX IOKYMEHTIB baHKy, 1110
BH3HAYEHI Ta 3aTBepkeHi BiamoBimHumu Pimennsmu [lpaBninHs baHKy, a TakoX BiANOBIAHO 10 YHUHHOTO
3aKOHOZAABCTBA YKpaiHu.

3.3.4. 3a BmacauM OakanHsaM 3MiHnTH DiHaHCOBHIA HOMEp, BU3HaYeHMH KopucTyBaueM npu HaaHHI HOMY TOCTYITY
o CJ1O 10, sianosigHo a0 1. 3.1.1.1. rux [IpaBui.

3.3.5. B Oyp-sixuii 4ac 3a BIACHOIO iHINIaTHBOO 3a0J10KyBaTH (THMYacoBo) Hanaunuii Kopucrysauy noctyn mo CO
10. Jns 6moxyBanusa moctymy mo CHO 10 KopucryBau moBuueH 3arenedonyBatu no Konrakr — LleHTpy 3a
TenedoHaMu 1I01000B0T MiATpUMKH abo 3BepHyTHCS a0 Binnminenns banky (B wac, konmu Bimminenns banky
MIPaLIoE).

3.3.6. 3a BiracHOMO iHImIaTHBOIO po3ipBaru Jlorosip, Ha mifcTaBi sskoro Kopucrysauy 0yno Hamano doctym no CHAO
10, 3 noTpuMaHHIM MOPSIKY, Tepea0adeHoro TakuM J[oroBopoM Ta MOBiJOMHUBIIN baHK PO MPpUYMHK PO3ipBaHHS
Horosopy.

3.4. bank Mae npaBo:

3.4.1. Ha BuxonanHs 3000B’s3aHb KopucTyBaua 3a JIoroBOpOM 3miMiCHIOBATH JOTOBIPHE CITMCAHHS TPOIIOBHX
KOWITIB 3 paxyHKiB KopucryBaua BiamosinHo 10 ymoB JloroBopy, [IpaBui Ta iHIIMX TOTOBOPIB, YKIaICHUX MiX
bankom ta KopucrtyBauem, mono BiZKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX DaxyHKiB, PO3MIILCHHS BKJIATIB
(memo3wWTiB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBAaHHAM IIOJIOKEHh IHMX [IpaBwi, Ta IHIIMX HOPMAaTUBHUX
JIOKyMEHTIB baHKy, 10 BHW3HAYCHI Ta 3aTBepKeHi BiamoBimuumu Pimenusmu I[lpaBmiaas banky, a Takox
BiJNOBIZIHO 1O YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

3.4.2. BinmoButn KopuctyBady y npuiiomi Ta/ab0 BUKOHAHHI OIepartii/mii/ TokyMeHTy y HaCTyITHUX BHITaIKaX:

a) y pasi HemocratHocti Ha Paxynky KopucryBada, 3 SKOro 3IifiCHIOETBCS MepeKa3 KOINTIB, CyMH KOIITIB,
HEOOXI1THOT IS 3A1MCHEHHS TIepeKasy Ta/abo cymu, HeoOXiTHOT JUTsl CIIaTH KOMICIHHOT BUHATOPOIH 32 3/IIHCHEHHS
takoi omepauii (skmo wne nepembaueHo Tapudamu baHky, YMHHMUMH Ha MOMEHT BUKOHAHHSI
orepartii/mii/ TokyMeHTy);

b) y pasi HeBiAMOBIAHOCTI OMeEparii/ii/IOKyMEHTY YHHHOMY 3aKOHOJAaBCTBY YKpainu, ymoBam Jlorosopy, [IpaBui
Ta IHIIMX JOTrOBOPiB, yKiaaeHUX Mixk bankom ta KopucrtyBauem, 1momo BiZKpUTTs Ta 00CIyroByBaHHS MOTOYHHX
paxyHKiB, pO3MIIlIEHHS BKJIAIB (ICMTO3UTIB), HATaHHSI KPEIAUTIB TOIIO, i3 3aCTOCYBAHHSIM ITOJIOKEHB UX [IpaBwi, Ta
IHIIMX HOPMAaTHBHHUX JOKYMEHTiB baHKy, 110 BH3HAa4YeHi Ta 3aTBEep/KeHi BiamosimHumu Pimennsmu [IpaBninas
Banky, a Takox BiANIOBIIHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHu;

C) 'y pasi, SIKIIO orepartist/Iis/ TIOKyMEHT rependadae 3ilCHEHHS onepartii, y9aCHUKOM ab0 BUTO00IEPKyBaueM 3a
SIKOYO € 0004, SIKY BKJIFOUEHO JI0 TIEPENTiKy 0Ci0, MOB'A3aHUX 13 3/IHCHEHHSIM TEPOPUCTUYHOT TisUTEHOCTI;

d) y pasi, skio omepartist/ais/I0OKyMeHT Tiepeadavae nepekas KOINTIB, 3IiMCHEHHSA SKOTO 3a00pPOHEHO YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu (30KpeMa Ha KOPHUCTh 0Ci0, SKi HE MalTh MpaBO OyTH OTpUMyBadaMH KOIITIB Bif
Kopucrysaua Toro);

€) y pasi, SKIIO oreparis Mo 3AiHCHIOETECS KOPUCTYBAYEM Miarac 000B’I3KOBOMY KOHTPOJIKO (hiHAHCOBOTO
MoHITOpuHTY 1 KiTieHTOM HE HamaHi BiIMOBIAHI JOKYMEHTH JJIA ii MiATBEPKCHHS,

f) sxwmio cyma nepekasy Ginbiia simitis, mo BeranoBnenni HBY, 3akononasctBoMm Ykpainu Ta MIIC;

g) vy pasi, SKkmo y baHKy BMHHMKae CyMHIB CTOCOBHO TOro, 1o KopucTyBau BHCTyIa€ BiJ BJIaCHOrO iMeHi Ta
BIIACHOPYY MiATBepKY€E a00 BBOAUTH OTP JuIsi BUKOHAHHS OTepaiii/ i/ noKyMeHTy;

h) y pasi nasiBHOCTI apemuTiB paxyuky KopucryBaua Ta iHmmx 60proBux 30008’ s13aHb.

3.4.3. 3a6moxysatu moctyn KopucryBawa no CIO IO y pa3i HacTtaHHs Oyap-siKoi 3 HACTYIHHX YMOB Ta YMOB,
3aszHadyeHux B 11.5.3 Jlogatky 1 mux [IpaBui:

a) sniticaenns KopucryBauem 1i, mo nepemkopkaoTs Bukopuctantio CO [0 inmmmu KopucryBauamu;

b) massHocTi 3a60prosanocti Kopucrysaua 3a mociyru banky (koMiciiiHOiI BHHArOPOAU TOLIO);

C) Ha mijcraBi 3asBu/TenedoHHOro 3BepHeHHss Kopucrysaya;

d) sk npeBeHTHBHMI 3axii, MPH Mi03pi, IO € HeOe3MeKa, Mo O00TIKOBHI 3allMC € CKOMIIPOMETOBAHO a00 MOXKe
OyTH CKOMIIPOMETOBAHO Ta/ab60 00IIKOBHIA 3amHc MOXe OyTH BUKOPUCTAHUH y IUIAX MaxpaicTsa. Jlane 6;10KyBaHHS
JOCTYIy He noTpedye MmornepeJHbOTo MoBiToMIIeHHs/oromkeHHs Kopucrysaya,

€) U1 pOoBeeHHs MpodiIakTHYHUX pooiT, mpo ski bank 30008’ s3anuii nosimomurn KopucryBaua 3a3naseriiap
BiamoBimHUM oroyomenasM Ha Caiiti banky Ta Ha Caiiti C/1O 10;npu HagX0omKEeHHI JOKYMEHTIB B JepKaBHUX
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OpraHiB, 110 € MiICTaBOIO IS HaKJIaJaHHS apemTy Ha KomTh KirieHra;

f) snilicHenHs QiHaHCOBHMX omeparliii M0I0 SKHUX € MiJ03pa, 0 BOHH MOXYTh OyTH TOB’SI3aHHI 3 JIETali3ali€eo
(BiAIMHBaHHSIM KOIIITiB);

€) B pa3i BUHUKHEHHs Y BaHKy 3a pe3ysbTrataMi MOHITOPUHTY MOTHBOBaHHX Iig03p 1010 Bukopucranus CJIO 10
JUISL TPOBEJICHHS HE3aKOHHMX Ta/ab0 HecaHKIlioHoBaHMX KopucTyBauem onepalliii Ta/abo MisIbHOCTI,

h) y pasi nenamanus KiieHToM JOKyMeHTIB 1 Bimomocteii, ski BUTpeOye BaHK 3 METOK BHMKOHAHHS BHMOT
3aKOHOJIaBCTBa Y KpaiHHU.

3.4.4. KonrpomoBatu BuKOHaHHS yMoB JloroBopy, IlpaBui Ta iHImIMX AOTOBOPIB, YKJIaJeHHX Mik baHkom Ta
KopucryBauem, momo BiIKpUTTS Ta OOCIYroBYBaHHSI NMOTOYHUX PaxyHKiB, PO3MILICHHS BKJIAIIB (IEMO3WTIB),
HaJaHHA KPEeIUTiB, TOIIO, i3 3aCTOCYBaHHAM TOJOXeHb X lIpaBui, Ta iIHIIMX HOPMAaTUBHUX ITOKYMEHTIB baHKy,
110 BU3HAYCHI Ta 3aTBepipKeHi BiamoBigHumu Pimennsmu IlpaBninds Banky, a Tako)k BiANOBIIHO 10 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.5. 3niiicaroBatn MoaepHizamiro C0 10 Ta/abo BmpoBamKyBaTH ii OLIBII JOCKOHAI BEpCii.

3.4.6. 3niiicaroBatn TuMdacoBy 3ynmuHky CJO 10 mns mpoBemeHHS NPOQPUIAKTHIHHX POOIT, mpo siki bank
3000B’s13aHui moBigomuT KopucTtyBaya 3a3aneriip BiANOBiqHIM orojonieHHsM Ha Caiiti banky Ta Ha Caiiti C1O
I0.

3.4.7. [IpoBomuty omepamii 3rigHO PermamenTy 3apaxyBaHHS KOINTIB Ha KapTKOBI PaxyHKH Ta IOTAIICHHS
KPEAUTHUX JIIMITIB, AKUI 3HAXOAUThCS Ha odimiinomy Caiiti banky.

3.4.8. Bumaratu y mnepen0avyeHWX YWMHHHM 3aKOHOJIABCTBOM YKpaiHM BuIlajkax HagaHHs KopucrtyBauem
JIOIaTKOBOI iH(OpMarlii Ta BiAMMOBIMHAX TOKYMEHTIB 100 onepaiii KopucryBaya.

3.4.9. 3a BiacHOIO iHIIIaTHBOIO Ta Ha BIACHUH po3cyn 3MiHuTH 1i [IpaBuna 3a ymoBu nosinomiienHs Kopucrtysaua
ouIsiXoM po3MimieHHst Takoi pepakuii Ha Caiiri CO 10, na Odiniinomy Caiiti banky, y Bigninennsx banky.
InimiroBaHHsIM Oyab-aK0i onepartii 3a gonomoror CJ1O 10 micns mHabpaHHsS YUHHOCTI HOBOI pemakmii 1ux [Ipasun
KopucTtyBau miaTBepmKye CBOE 03HAHOMIICHHS Ta MOTOKEHHS 3 TakOro penakitiero IlpaBmin Ta mpuitHATTSA iimo
BUKOHAHHS.

3.4.10. Bumaratu Bix KopucryBaua omnatu nociyr 3rigHo Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meTor0 3amo0iraHHsA MaxXpalChKUX Ta PHU3MKOBUX OaHKIBCHKUX omepamiii Kiienra, bank mae mpaBo
npoTaroM TepMiny Jii JloroBopy BcTanosmoBaTH ['eomno3urionyBanus Tenedony KiieHTa/ynoBHOBaXKeHOT 0coOH
Krienra, ®inaHcoBuii HOMep sKOTr0 BKazaHuil y JloroBopi, a TakoX BHKOPHCTOBYBaTH iHQopMaIiio mnpo
Micle3HaxopkeHHs KirienTa / ynmoBHOBaXkeHOi ocobu KirienTta, oTpumaHoi bankom Ha mizictasi ['eono3utionyBaHHS
tenedoHy. Y BUNAAKy HEMOXJIMBOCTI MiATBEP/KEHHS JIETITUMHOCTI omeparii, baHk Mae mpaBo OOMEXHUTH
npoBeieHHs oneparliit KiienTa.

3.4.12. baHk Mae mpaBo Ha Yac BCTAHOBIIEHHS MMPaBOMIPHOCTI MepeKasy (IepeKas3iB) 3yMuHSATH 3apaxyBaHHIKOIITIB
Ha paxyHOK KitieHTa y pa3i HaaxoKeHHS B OaHKy-1HIIlIaTOpa OB JOMIICHHS TTPO HEHAIC)KHUN TTepeKa3 KOIITIB.
3.5. 3a HeBuKOHaHHs a00 HEHaJle)KHE BHMKOHAaHHS CBOiX 3000B's3aHb, NependadeHux JloroBopom, HOUMH
[IpaBunamu, bank Ta KopructyBau HecyTh BiATIOBIAANBHICTD 3TiTHO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH.
KopuctyBau Hece yci pU3UKH Ta BiAMTOBITATbHICTE:

- moB'si3any 3 po3royomenusaM [aposro s Bxoxy B CJ10 10, OTP, cexperHoi iHdopMaliii, ika BAKOPUCTOBYETHCS
qutst BigHoBNeHHS [Taponto s Bxony o cuctemu C/1O 10, a Takox Oyab-skoi iHGopMaIlii mpo cBOi paXyHKH, 110 €
0aHKIBCHKOIO TaeEMHUIIEIO, NMpH 3aikicHeHHI noctynmy g0 C/1O 10 He 3 BmacHoro komm’roTepa abo MOOITBHOTO
TenedoHy;

- moB's3any 3i 3xificHenHs goctymny 10 CJO 10 gepe3 podoue miciie (koM t0Tep, MOOLTBHUN TeNIeOH TOIIO), IO
HeoOnagHaHe 3aco0aMH aHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, a TAKOXK Yepe3 HE OHOBJICHE IO OCTaHHBOI Bepcii
mporpamMHoro 3ade3nedeHds pooodoro micts an CO 10;

- TOoB's3aHy 3 BUKOpHCcTaHHsM i goctyiy g0 CHO 10 nezaxumennx ta myOomivaux Mepex Wi-Fi;

- 3amposeaeHi onepauii B C/10 IO O.Bank, sikuii BctaHOBI€HO Ha MOOIIBLHUH MTpUCTpil 3 HasiBHICTIO LI KimymBoro
porpamMHe 3a0e3MMeYeHHs.

KopucryBau ycBimomittoe BCi pU3HKH, OB’ A3aH1 3 BAKOPUCTAHHAM TPETIMHU 0co0aMH MOOITEHOTO TenedoHy
kiienTaabo dinancoBoro HoMmepy TenedoHy yepes Horo kpaaixKy abo crBopenHs ayonikary CIM-kaptu
®diHaHCOBOr0 HOMEpPY TelaehOoHy.

3.6. bank He Hece BinmoBigaJbHOCTI:

3.6.1. VY pasi BukopuctanHs KopucryBauem jyis 3aiicHenHst goctyny g0 CJIO IO TexHIYHHMX Ta MpPOrpaMHUX
3aco0iB, SKi HE BiAMOBiAa0Th BUMoraM [IpaBui, abo BunHeHHs: KopuctyBauem iHIMX Aiid, 110 HE BiAMOBIIAOTH
puMoram IIpasui.

a) 3a MOMWIKH, 3aTPHMKH, HEMOKIIUBICTD 3ailicHenHs KopucryBadem noctymy no CIIO 10, a Takox BCi HeraTuBHi
Hachiaku (30utku, cnpuunHeHi KopucryBady Ta/abo TpeTiM ocobam), IO MOB’s3aHi 3:HE3aJOBIBHOIO SIKICTIO
nmocnyr HamaHHS KopucryBady moctymy mo Mepexi [HTepHET Ta IHIIMX KaHANiB 3B 53Ky, HEOOXITHHMX IS
kopuctysannaa C/1O 10;

b) HenanexxHUM QYHKIIOHYBaHHSAM IPOTPAMHOTO 3a6e3MeUYeHHs, 1[0 3aCTOCOBY€eThCs utst pobotu 3 CJIO 10, sikio
3a3HavyeHe MporpaMHe 3a0e3MedeHHs He BITHOCUTRLCS 10 TAKOTO, IO HaTaeThCs bankoM BianmoBigHO 1o mux [IpaBmi;
C) HCHAJICKHUM (YHKIIOHYBAHHSM HagaHOro BaHKOM mporpamMHOro 3a0e3leducHHs 3 HE3aICKHUX Bin BaHky
MIPUYUH;
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d) Bukopucranusm CJIO 10 Kopucrtysauem 3 mopyieHHsM ux [Ipasui;

€) HCHAJICKHUM AHTHBIPYCHHM Ta/ab0 MEpeKEeBHM 3aXHCTOM KOMIT I0Tepa (MOOLILHOTO TenedoHy, HOyTOyKy 4u
1HIIOTO TOPTATHBHOT'O MPUCTPOIO TOIIO), 1110 BUKOPUCTOBYEThCs KoprcTyBadem;

f) mecnpaBHicTio Ta/abo medekramu obmagHanHs KopucryBada, HOTO HENMPaBUIBHOTO a0 HECAHKI[IOHOBAHOTO
BHUKOPUCTAHHS;

g) uenanxomkenasiM CMC-moBimomnenns KopucryBauy depe3 Mepexy omepaTopa MOOUIBHOTO 3B’S3Ky 3
HE3aJIeXKHUX BiJ] baHKy mpu4nH;

h) BizcyTHOCTI enekTponocTayaHHs, NPUIMHEHHS HAJaHHS TOCIYT 3a UM JOTOBOPOM BHACIIIOK CTHXIHHOTO
JMXauu Iid IepKaBHUX OpraHiB ado iHIIUX (Hopc-MakOPHUX 0OCTaBHH, IO YHEMOXKIIUBIIIOIOTh IOAAJIbIIE HAaHHS
rocyT 3a JloroBopoM Ta BUHUKHEHHS 1HIMUX HE3aJIeKHUX BiJ baHKy 00CcTaBHH.

3.6.2. 3a ymkomxenHs obnagHanHs KopucryBaua abo iHpopmarii, mo 30epiracteest B o0nagnanHi Kopucrysaua,
3a 0e3meKy MporpaMHOro 3a0e3leueHHs Ta NepcoHalbHOro Komm iotepa KopucryBaua (MoOinbHOTO TenedoHy
TOIIIO) Bifl pi3HOTO POMY BipyCiB M IHIMUX ITOIITKOKEHb.

3.6.3. 3a BiAMOBY y IIPOBE/ICHHI orepariii/aii/ mokymeHnty, 1o mignucani OTP, ta Hagani yepe3 CO 10, sikio BoHU
3HaXOAATHCS HE B MEXKax 3aJIMILIKy IPOLIOBMX KOIITIB Ha BiANMOBiZHOMY paxyHKy KopucTyBaua Ta He BiAIIOBIIAIOTH
BHMOTaM YHHHOT'O 3aKOHOJABCTBA YKpaiHu BimmoBigHo 10 11.3.4.2. mux [IpaBwui.

3.6.4. 3a HeBUKOHaAHHS omeparii/aii/mokymenty KopucrtyBaya, sikio Ha PaxyHok Oyiio HakiaaeHO apert abo
omepatii o HpoMy Oyiu mpusynuHeHi KopucryBadem B mopsiky, nepegdoadenomy 1o ymoB Jlorosopy, [Ipasun Ta
IHIIMX JOTOBOpIB, yKianeHnx Mik bankom Ta KopucryBauem, mono BiAKpUTTS Ta OOCITYrOBYBaHHS PaxyHKIB,
pO3MIIlIEHHsT BKJIAIB (ZIETTO3UTIB), HAAaHHSI KPEAUTIB, TOIIO 13 3aCTOCYBAaHHAM ITOJIOKEHB ITuX [IpaBmi Ta iHIIHX
HOpPMAaTUBHUX JOKYMEHTIB baHKy, 0 BU3HAYeHi Ta 3aTBepKeHi BiamosinHumu Pimennsmu [Ipasninas banky, a
TaKO B1AMOBIJHO 10 YAHHOTO 3aKOHOJABCTBA YKpaiHU.

3.6.5. 3a BukoHaHHS oneparii/aii/nokymenty KoprcryBaua, 30kpeMa Ha CTUCaHHS KOIITIB 3 paxyHKy KopucTtyBaua,
1110 OyJIM HE3aKOHHO (HEeCaHKIIOHOBaHO) odopMiieHi Ta HaaaHi 1o banky 3a momomoroio C/O IO, sxmo OTP €
BipHHM.

3.6.6. 3a He ¢yHKIIOHYBaHHA Ta/a00 HEKOpeKTHE (YHKIIIOHyBaHHsS 3aco0iB, MPOAYKTIB, MOCIYT, TOIIO, 3a
moriomororo  skux KopueryBau 3piiicatoe goctyn mo CHO 10, mo 3a0e3medyroThCsl TPETHOIO CTOPOHOIO
(ITpoBaiinepom mociyr Mepexi [HTepHET, onepaTopoM MOOITIBHOTO 3B’ S3KY TOILO).

3.6.7. 3a Hacmigku HecBoedacHoro moBimomneHHsa KopucrtyBauem banky 1npo BTpaty  (KpagikKy)
ABTeHTH(]IKAMIMANX TaHUX Ta/abo BTpaTH KOHTpoiro Han DiHAHCOBMM HOMEpPOM, Ha SKHHA 3HIHCHIOETHCS
BignpasneHas OTP mpo HeBipHO TpoBeneHi omepalii Ta Ipo CIpoOH HECAHKI[IOHOBAHOTO JIOCTYIY O PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro IOCTYIY), 30KpeMa 3a HacilKM BCiX omepauiii, 3miCHEHHX 3a
moriomoroto CHHO IO 3 BukopucTaHHAM ABTEHTH(]IKAIHHUX AaHWX Ta/abo (DiHAHCOBMM HOMEpPOM, Ha SKHUI
3niicHioeThes BinnpasieHHs OTP mo MmomeHTy moBimomieHHs npo 1e banky Ta Brnpomoxk 1 (oaHiel) roguau 3
MOMEHTY HaJXOJKEHHS JaHOTO MOBiTOMIIEHHS 10 baHKy.

3.6.8. KopuctyBad 3asBi1si€ Ta IOTO/DKYEThCS 3 TUM, 110 orepaiii miareeppkeri OTP, mo Hagaetbes KopucryBauy
nusixoM CMC-nioBinomienns Ha DiHaHCOBUI HOMED, Ta repeAanoro B bank 3a monomororw C/1O 10 BBakaroThCs
oreparlisiMu iHirifioBanumMu ocoorcto Kopucrypauem, 3a 3MiiICHEHHS SKUX BiH HECE TIOBHY BiJNOBIIANbHICTh 3T1THO
3akoHy YKpainu Ta uux IIpaBun (B ToMy umchi 3a 30uTku, 3aBaani banky, inmmmM KopuctyBadam, TpetiMm ocodawm,
TOIIIO).

3.6.9. 3a HeBukoHaHHs omnepamii/gii/nokymenty KopucrtyBaua, sxi Haxgidmm po baHky He B THOpSIKY,
BcTaHOBIeHOMY 1TuMH [IpaBunamu.

3.6.10. V Bumagky 3MiHM 3aKOHOJIABCTBA YKpPaiHW YW MPUHHATTA HOBUX 3aKOHIB, IHIINX HOPMATHBHO MPAaBOBUX
aKTIB, sIKi 3MIHIOIOTh Y PUTIIMHSIOTH MPABOBIIHOCHHU, IO PeTyI0I0Thes JloroBopom ta/abo IpaBumamu.

4. OPSIIOK HAJJAHHSI JOCTYITY JIO CAO 1B. 3AICHEHHS HEPILIOTO BXO/Y J10
CHUCTEMHU

4.1. Jna orpumanns nocrymy g0 CHO IO Kopucrysau Bukonye npoueaypy peectpanii y CO IO BigmosigHO
JOHACTYIHOT'O JITOPUTMY, SIKILIO BCTAHOBIIIOETHCS:

4.1.1. O.Bank ta WEB-Bepcis:

a) 3aBanTaxye O.Bank dwepe3 BimmoBimui cepBicu, siKi HmiITpUMy€E ormepaiiiiHa CHCTeMa MOOLILHOTOTPUCTPOIO
abo BizkpuBae WEB-Bepcito i BuOMpae MeHIO peecTpauii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BUKITIOUHO YKpalHCHKOTO MOOLIRHOTO omeparopa) B dopmari

+3B80XXXXXXXXX;

b) orpumye CMC-noBinomienns Bix bauky, sike mictuts OTP;

C) BBOIMTH y Bimnosigny Gopmy OTP mist miaTBepKEHHS HAIEKHOCTI MOGiTBHOTO HOMepy KoprcTyBauy (K10
CMC- noBiiomMJicHHS He O0yJIO OTPUMAaHO, TeHEPYE 3aIUT TOBTOPHO);

d) BBoauTH e-mail Kopucrysaua (He 000B’13K0BO);

€) BHOMpae CEKpeTHE MUTAHHS Ta BiAIMOBIIb HA HHOTO JUIA BiIHOBJICHHS Mapoiisi, B pasi skimo Kopucrysay 3a0yB
roro;

60



f) BBOmuTE PHOKIIIT;

g) BBOIMTH HOMep aitouoi kaptu AT «Imest Bank»;

h) crBoproe ITaposib 3rigHo BUMOT, 3a3Ha4eHux B Jlogarky 1 mux [IpaBui Ta HOBTOPHO BBOAWTH Y BiIOBIIHE TOJIE
CHO IO (sxmo Homep Tenedony He € yHiKanpHUM, KoprcTyBady BigoOpaxkaeTscs iHhopMarltis, Mo JaHUH HOMep
yKe ICHYE).

VY pasi BBenenns agpecu Caitty CHO 10 3 monmaBaHHSM Ha TOYaTKy JOMEHHOTO iMeHI “Www’” Ta/abo
3a3HadeHHATIpOoTOKONY «http» (3amicTh «https») KopucTtyBada Oy/ie aBTOMaTHIHO TIepeaapecoBaHO Ha aipecy
Caiity CJ1O 10. Asromatuuna nepeanpecaitiss Kopucrysaua na agpecy Caiity CO 10 He 3BUIBHSE
KopuctyBaua Big 3000B’s3aHHA3IIMCHIOBATH BCi IepeBipky, nepeadadeHi unmu [IpaBunamu nepen 31iCHEHHAM
noctyny 1o CJ10 I0.

4.1.2. O. Bank:

a. 3aBanTtaxye O.Bank uepe3 BigmoBiAHI cepBicH, AKi MIATPUMYE oIepamiiHa cUCTeMa MOOUTFHOTOMPHUCTPOIO;
b. B MeHIo peectpamii BBoguTh HoMep TenedoHy (BHKIIOYHO YKpaiHCBKOTO MOOIBHOTO OlepaTopa) B (opMaTi
+380XXXXXXXXX;

c. orpumye CMC-noBimomiieHHs Bin banky, sike mictuts OTP;

d. BBOIUTH y BignoBigHy ¢opmy OTP ans miaTBepmkeHHs HajleKHOCTI MoOiTsHOTO HOoMepy KopuctyBauy (AKio
CMC-nioBitoMyIeHHS HE 0yJI0O OTPUMaHO, TEHEPYE 3aIUT IIOBTOPHO);

€. MPOXOIUTh aBTOpHU3allito B [lis 11 HaJaHHS IEPCOHALHUX JaHUX Ta MPOBEICHHS iIeHTH(IKAIIIT.

f. mpoxoautk BigmaneHy ineHTHdikaumiro Ta Bepudikamiro Kiienra Merogom PPO, skmo pesymbratu ycminiHi
BimOyBaeTwcs mianucannas JJorosopy 1O, Yroau Ta aBToMaTndHa mpuB’si3ka mudporoi O.Kaprkmu.

VY BumazKy, SKIIO MPOXO/HKEHHS BimaneHol imenTudikanii, Bepudikamii Kimienta Merogom PPO Ta mignucanHs
Horosopy 1O Kiientom ta bankom He Bigdynocs o 24:00 (nHst modaTKy peectpaiii), Kiienty HeoOXiqHo mponTH
IIPOIIEC PEECTpAIlii 3 TOYAaTKY.

g. micis ykinagaaas Jorosopy J1O Ta Yroaum MOKyMEHTH HAIIPaBIISIOTHCS Ha eIeKTpOHHY momTy KitienTa.

4.2. [Ilicns ycmimHoi peecTpariii /i 3aiiicHeHHs nojanbioi apropu3aiii B O.Bank Moxke BUKOPUCTOBYBATHUCS
[Mapons (tineku ans O.Bank ra WEB-Bepcist) abo Kox moctymy abo 3acobu 6GiomeTpruHoi izeHTH}iKamii B1acHIKa
MOOIUTFHOTO MPUCTPOIO (HANPUKIIAA, CKaHyBaHHS BIIOMTKY MHalbllsd 3a mormomororo TexHojorii Touch ID abo 3a
JIOTIOMOTO}0 BUKOPUCTaHHSI TEXHOJOTII po3mizHaBaHHs obmmyust Face ID, Tomio), siki HEOOX1IHO aKTUBYBATH NPH
peectpartii abo B HanamryBaHHsax O.Bank.

4.3. llpum akrtuBamii 6iomeTpu4HOi igeHTH(iKamii BIacHMKAa MOOUTBHOTO TpucTporo, O.Bank He BUKOpHCTOBYE
ITapomns. [lns Bxoay B O.Bank 3 Beenennsim [Tapomto ( WEB-Bepcii) abo Koxy moctymy, KopructyBady HeoOXimTHO
JeaKTUBYBATH 3aco0u OiomeTpuyHoi ineHThdikanii B HanamrtyBanHsax O.Bank.

4.4. JlnaBino6paxenns npoayktis B CHO 10, orpuManHs 10ocTyIy Ta MOKIMBOCTI BUKOHYBATH OIEpaLlii B paMKax
BIIKpUTHX TIpOAYKTiB y banky, Kiienty HeoOXimHO omHOpa3oBo BBecTH Koa po3mmpeHoi peecTparii Ta HOMep
icaytouoi BIIK, Bigkpuroi panime B banky.

4.5. 'V pasi Beeaenns aapecu Caiity CIIO 10 3 momaBaHHSAM Ha IMOYATKy JOMEHHOTO iMeHi “www” Ta/abo
3a3HaueHHs mpoTokoy «http» (3amicTs «https») KoprctyBaua Oyne aBToMaTH9IHO TiepeagpecoBano Ha aapecy Caity
CH0 I0.

4.5.1. ABromarnuna nepeanpecauiss KopucrtyBaua Ha agpecy Caiity CO 1O He 3BinbHsie KopuctyBaua Bix
3000B’s13aHHS 3/1ICHIOBATH BCi MepeBipku, nependaveHi mumu [IpaBunamu nepen 3apiicaeHHsIM noctymy 1o CHO
I0.

5. BAHKIBCBKI OITEPAIIIL. 3ATAJIHI YMOBH HAJTAHHSI BAHKIBCBKHX ITOCJIVT 3A
JOIIOMOI'OI0 CA0 10

5.1. Bigmosimuo mo mux Ilpaswmn 3a monomororo CJIO 10 moxyThs OyTH HamaHi HACTYIHI OaHKIBCHKI OCTYTH:
HeinentundikoBanum kiaieHTam*:

a) MiIKIFOYCHHS/CTBOPEHHS Ta BAKOPUCTAHHS ICKTPOHHOTO raMaHIst Masterpass:

e TiepeKa3 KOIITiB 3 BUKOPHUCTAHHSAM PEKBI3UTIB IJIATKHOI KapTKH, EMITOBAaHOI iHITMM OaHKOM YKpaiHW, Ha
iaTkHy KapTtky Kiienra emitoBany baHkoM/TutaTiXkHy KapTKy eMiTOBaHY 1HIIUM OaHKOM;

b) odopmiteHHs 3asIBKM HA BiIKPHUTTS MPOLYKTIiB BaHKy OHIAiH, 3 MOJANBIIOI MOBHOW ineHTHOiKamiero KiienTa
3TiTHO BUMOT 3aKOHOJABCTBA YKpaiHW Ta HOPMaTHBHO-TIPaBOBUX akTiB HBY.

InenTudikoBaHuM KJi€eHTaM:

a) mociyru, siki qoctynHi HeieHTH(ikoBaHUM KITiEHTaM;

b) meperysn 3arampHoi iH(opMarii (IOCTYNmHI MO paxyHKax CyMH, OallaHCH pPaxyHKiB, CYMH KpPEIUTHOI
3a00proBaHOCTI, ICTOPIs omepalliii TOIO) M0 paxyHKaM, a Takox iHdopmarii npo Hagani Kiienty kpenutn (rpadix
MOTallIeHb TOILO);

4 Tlicis BOpOBAKEHHS Bi/ITOBIIHOTO (YHKIOHANY OMIaTa Mociyr (KOMyHAIbHHX, OMOBHEHHS MOGLITLHOTO TOMO) (B T.4. 3 BUKOPHCTAHHIM
PEKBI3UTIB IUTATKHOT KAPTKU, EMITOBAHOI IHIIUM OaHKOM).
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C) mepeKasy KOLITIB MiX BJIacCHUMH paxyHkamu Kiienra, mo Bigkputi B BaHky, BKIIO9ar09u:

* oramieHHs 3a00proBaHOCTI 32 KpeIUTaMH Ta OBepApadTaMu;

* mepeka3 KOITIB Ha Jeno3utHi paxyHku (I10mMOBHEHHS) — BUKIIFOYHO y pasi, SKIIO Taki oneparii nepeadoadyeHo
BianoBigHUM [loroBopoM 0aHKIBCHKOTO BKJIaLy, YKiIaaeHUM Mixk bankom ta KiieHToMm.

* mepekas KOINTIB 3 AeTO3UTHUX paxyHKiB KiienTta Ha paxynku KiienTta (3HATTS) — BUKITIOYHO y pasi, SIKIIO Taki
omepariii nepeadadeHo BianoBigHUM J[oroBopoM OaHKIBCHKOTO BKIIALy, yKiIaaeHuM Mixk bankom Ta KitieHToM;

* mepekas KoIlTiB 3 paxyHKy KirienTta Ha paxyHku iHmux KiientiB banky — ¢iznunux oci0, BiakpuTi B banky;

d) mepekas xowTiB B HalioHaJbHiKM BadroTi 3 paxyHky KiieHra Ha #0oro paxyHkw Ta paxyHKH (isuuHHX a0
FOPUIUIHUX 0Ci0, BIIKPUTI B IHIUX OaHKax YKpaiHu;

e) yknanganus JloroBopis

f) GankiBCchbKOIro BKIIAMy Ta IepeKas KOIITIB HA BiAMOBIAHI IEMO3UTHI PaXyHKH;

g) mepekas KOIITIB Ha IUIAaTKHI KapTku iHmux KitienTis, emitoBani baHkoM;

h) orpumaHHs peKBi3UTIB U1 OMOBHEHHS IIOTOYHOIO PaXyHKY Yepes iHII OaHKH;

1) (opMyBaHHS BUIIMCOK II0 MOTOYHUX paxyHKax Kirienra';

J) BCTaHOBJICHHsI/3MiHa JIIMITIB OMEpaLliil, 0 MOKYTh OyTH 3/1i/iCHEHI 3 BAKOPUCTAHHSM ILTATIKHOT KAPTKH;

K) BizmkpuTTsI HOBOro GaHKiBCHKOIO MPOAYKTY;

1) 3amoBieHHS HOBOI Ta/ab0 MEPEBUITYCK MIIATIHKHOT KAPTKH;

M) KyIiBIIs, OpoJaX 0e3roTiBKOBOT iHO3eMHOT BamoTH (0OMIH BAJIIOT).

5.2. Tlocnyrm 3 JIMCTaHIIMHOTO PO3MOPSHKEHHS paxyHKaMH, IO 3a3HadeHi B miamyHkTax 1.5.1. nmux [lpaBwmi,
HaJIAI0ThCS 32 YMOBH, IO BAJIIOTa PaxyHKY, 3 SIKOTO TPOLIOBI KOIITH CIUCYEThCA (HaJii 3a TekeToM — “PaxyHok
BiInpaBHUKA”), CIiBIIaa€ 3 BAIIOTOI0 PaxyHKY, Ha SIKMH TPOLIOBI KOIUTH 3apaxOBYIOTHCS (AaJi 3a TEKCTOM —
“PaxyHOK oJiep:KyBa4a’) 3a BUKIIOUEHHIM OTeparliii KymiBisi, Ipoaax 0e3roTiBKOBOI iHO3eMHOI BaltoTH (0OMiH
BaJIIOT).

5.3. 3 Meroro 3MeHIIEHHS PU3UKIB MPOBEICHHS MOMIJIKOBHX ONEpaulild, a TakoX A MPOTHUMIl MIaxpailCbKUM
oreparlisiM, baHk BcTaHOBITIOE JiMITH Ha ortepaiii 3 JluctaniiitHoro po3nopsmkeHHs paxyHkamu KopuctyBaya (nani
3arexctoM — “JlimiTi»), 3 skumu KopructyBad mosxe o3naiomutnchk Ha Caiiti banky.

5.3.1. baHk He BUKOHYE€ omnepauii/aii/nokymentu, nianucani OTP, y pasi, sikio 31iiicHeHHs Mepekasy Ha BU3HAUYCHY
KopucryBauem cymy nepeBulyoTb BcTaHoBIEHI JIiMiTH.

5.4. Jlns iminiroBarsas onepariii/mii y CJ10 10 KopuctyBad mae yBitiTa y Bignosigauit pozait CJ1O 10, 3amoBHUTH
BIJINOBIIHI MOJIsI Ta miaATBepauTH oneparlito/maito OTP (sSkio aas miaTBep/HKSHHS AaHOT onepallii/ail BUMaraeTbes
OTP).

5.5. [nsa minarBepIKeHHS onepariii/aii, mo sumaratots OTP, HeoOXigHO BBecTH y BKa3aHe mose Biamnosiganiit OTP
Ta MiATBEPANUTH OTEPAILIiO/IiFO0.

5.6. IniniroBanHsM Oyap-axoi omepauii B CO 10 KopuctyBau miarBepkye, mo 3a3nadeni B CMC-noBigomieHH1
3 OTP napameTpu OaHKiBCHKOI Omeparlii BiAMOBiAar0Th apaMeTpaM iHiriiioBanoi KopucryBadem oreparii/mii.

5.7. Iigmucarasm OTP B CJ1O 10 enexTpoHHUX JOKYMEHTIB (omepartii/ i) KimieHT miaTBepmKye i rapanTtye, 1o
tioro macmoptai nani (I1Ib, HOmep, cepis macmopTy Ta KMM 1 KOJNM BUAAHHH, Miclle peecTparii, Tomo) Ta
izeHTHdiKauiiHUI HOMep He 3MiHIIUCS 3 MOMeHTY Koun Kiient HanaB banky octanHii pa3 nany iHgopmariro.
5.8. Kepyrounce nonoxennamu ctarti 207 LuBineHOTO KOonekcy Ykpaiam, bank mim wac HamanHs KiieHTy
BUIIMCOK, JOBIJIOK, KBUTAHIIIi MOJKE BHKOPUCTOBYBATH (DaKCUMIJIbHE BiATBOPEHHS ITiJITICY MOCaT0BOI 0co0u baHKy
Ta nevyaTky baHKy 3a JOMOMOTor0 3ac00iB MEXaHIYHOTO, ENIEKTPOHHOTO a00 1HIIOTO KOMiFOBAaHHSI.

5.9. ®yskmionan C/O 10 mMoxe po3muproBaTHCS MOCTYIOBO i AedKi QYHKIII Ta MOKIIMBOCTI, OMUCAHI B JaHIl
Bepcii [IpaBuit, MOXXyTb OyTH HEOCTYITHUMU Ha MOMEHT ONPHIIIOIHEHHS JJaHOTO JIOKYMEHTY.

6. NIPOLHEAYPA BJIOKYBAHHS OBJIKOBOI'O 3AIIMCY KOPUCTYBAYA CA0 10

6.1. KopucryBau Mae mpaBo mpoiitu 3aHoBo mpouec peectpauii B CO 10 y Bumanky, sikmo Kopucrysau
3abyBllaposs Bxomy mo CHO IO, BianoBias Ha CEKpeTHE MATAHHSA 1 JOCTYT 0 CBOTO €-mail, Ko Y HhOTO BUHUKAE
1i7103pa, o TPETi 0COOHM MarOTh TOCTYI IO HOro NMepcoHaTbHUX ABTEHTU(DIKAIIIHHUX TaHUX Ta/ab0 HOMY HE BigoMe
Micie 3Haxo/keHHs PinancoBoro TenedoHy, Ha HoMep sikoro HaacuiaoTeess CMC-noBinomnenns i3 OTP .bank He
Hece JKOJHOI BIAMOBIMATRHOCTI 3a 30epekKCHHS KOINTIB Ta/a00 PO3MOBCIOKCHHS TEPCOHATBHUX ITaHHUX
Kopucrysaua, sikmo KopucryBau He 3BepHyBcst 10 banky muist GriokyeanHst obxiikoBoro 3amucy CO IO uepes
OTPUMaHHS TPETIMH 0cO0aMu AOCTYIY A0 HOro mepcoHalbHUX ABTEHTH(]IKamiiHUX AaHUX Ta/abo yepe3 BTpaTy
KOHTpoIto Hax DiHAHCOBHM HOMEPOM Ta Telie(hOHOM, Ha HOMep sSKkoro HaacmiaoTbess CMC-tioBigomienns i3 OTP.
6.2. /lns 3xpiiicHeHHs 6JIOKyBaHHA 00JIIKOBOTO 3amucy HeoOXinHo 3BepHyTHCS KopuctyBauy nmo Konrakr-Lientpy
abo yBinninenus banky.

6.3. bank 3xiiicHioe po36iokyBanHs obaikoBoro 3amucy CHO 10 micna 3BepHenas Kopucrysaua o Konrtakr —
IeHTpy ado y Bimmimenus banky 3 mokyMeHTaMH, SKi MATBEPHKYIOTh HOTO 0COOY 3TiHO BUMOT HOPMAaTHBHUX
JIOKyMeHTIB baHky.

6.4. Takox bank Mosxe i3 BiacHOi iHiiaTHBHU 3a0JI0KyBaTH A0ocTyn KopucTyBady y BUMAaAKy 3AiHCHEHHS OCTaHHIM
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BIAMOBIMHOT KiJIBKOCTI HEBHANUX CHpoO BBeAeHHS imeHTH(]iKamiiHux maHux Tta/abo OTP um B pasi, sgxmio,
Hanpukiaz, Kopucrysau He 3aiiicanB ormnary nociayru 3 kopuctyBanas CO 10 (skmro Taka orurara nepeadoadeHa
yrHHUMH Tapudamn). Kpim iporo bank moxke camoctiitno 3abmokyBatu Kopuctysauy goctyn o CO 10 B iHmmx
BUNaJKax, Bu3HaueHux y Jlogatky 1 no IlpaBui.

6.5. s BigHoBnenns poctymy mo CJ1O 10, sxmo KopuctyBad 3a0yB ABTeHTH}IKAMINHI AaHi, HoMy HEOOX1IHO
OyJe npoiTu moBTOopHO Tporiec peecrpaiii B C/10 10.

7. BAKOHAHHS OIMEPALIII 3 PAXYHKAMU TA IUIATDKHAMM KAPTKAMM 3A JIOIIOMOT OO
CJ10 10

7.1. Biokpumms H06020 KapmK06020 NpoOyKmy — 3IIHCHIOEThCS TiCHs yKIanaHHs Mixk bankom Ta Kiientom
JoroBopy uUIAXOM MigNMCAaHHS BiAmoBiAHOI 3asgBM Ha NpuenHaHHA, Yroau. J[loroBip BH3HAYae yMOBH
KOMIUTIEKCHOT0 00ciyroByBaHHs KitieHTiB, 3MmicT sikoro mictuthes Ha Caiiti banky (B T.4. IlyOmiuna mpomno3uimist
banky nipo npuennanus 10 [loroBopy KOMIJIEKCHOTO OaHKIBCHKOTO 00CIYyroBYBaHHS (Qi3UIHHX OCi0).

7.1.1. 3a Bigkpurts HOBoOro nponykty uepe3 CO 10 KiienT cruauye banky KoMmicito, 1110 BU3HAYAE€THCAYNHHUMU
Ha MOMEHT iHII[IFOBaHHS BiIKpHUTTS poaykty Tapudamu baHky.

7.1.2. 3 MeToI0 iHIIIFOBaHHS BIIKPUTTSI HOBOTO IPOAYKTy KITieHT Ma€e 3MHCHUTH HACTYTIHI OTepariii:

a) oOpatu BiAMOBIIHUI NPOAYKT i3 MEpENiKy 3anpornoHoBaHUX baHKOM;

b) Hagath HeoOXigHy iH(oOpMaLi s 3ailicHeH s Bepudikanii BankoM;

C) BBECTH IapaMeTpH MPOAYKTY (CyMy KPEIUTHOTO JiMiTy, crioci6 orpumanns BIIK Ta iwmi);

d) mamaru komauny CJIO 1O Ha BiIKpUTTSI IPOYKTY.

7.1.3. baHk BUKOHYE iHiIiioBaHy KoprcTyBadem omepariito 3 BITKpUTTS paxyHKY 32 HACTYITHUX YMOB:

a) momepeaHbo Oya YCmiliHO mpoBeeHa Bepudikais Kiienra;

b) na paxyuky Kiienra, mo 0ys 3asHauenunit KiieHTtom mpu iHil[iroBaHHi onepariii, 10CTaTHLO KOLITIB JUIA OILIATH
KOMICii 3a BITKPUTTS PaxyHKY.

7.1.4. Ilpn BuUKOHAHHI omepalii 3 BIAKPUTTA paxyHKy baHk cmmcye BimmoBigHy Kowmiciro 3 paxyHky Kiienra,
3a3HAa4YE€HOTr0 NPH 1HILIIOBAaHHI BIAKPUTTS PaxXyHKY.

7.1.5. InimitoBaHHAM BIOKPHUTTS paxyHKy KITieHT miaATBEpIKye, M0 MapaMeTpu 0aHKIiBCHKOI oIleparlii BilloBiIal0Th
napamMeTpaM iHiidoBanoi KitieHToMm ormepaiiii, 110 BCi 3arajibHi YMOBH, 10 BU3HaueHi JloroBopoMm, oMy BijioMi Ta
3pO3yMiJIi.

7.2. Ilonoenennsa paxyHky — 3[iCHeHHS OaHKiBCBKOTO ITepeKazy 3 OgHoro paxyHky Kiienra (TyTt i mami —
“PaxyHOK BiAmpaBHHUKA) Ha iHIIMHA paxyHOK KimienTa (TyT i mam — “PaxyHOK omep)kyBada”), 10 BH3HAYAIOTHCS
KopucryBauem npu iHilifoBaHHI TONOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHHs paxyHKy uepe3 C/1O 10 Knient crmauye banky komicito, SIKII0 11e nependadyeHo YNHHUMHUHA
MOMEHT iHiIlifoBaHHs omepartii Tapudamu banky.

7.2.2. 3 MeTor0 iHIIIIOBaHHS OTepallii 3 MOMOBHEHHS paXyHKY KilieHT MOoBHHEH 3/IIHCHUTH HACTYIIHI OIeparii:

a) BU3HA4YMTH PaxyHOK onepXyBaua, SKUii BiH Oa’kae IONMOBHUTH, Ta OOpaTH BiAMOBIAHY OO IS IOTIOBHEHHST;
b) BuzHaunTn PaxyHOK/KapTy BiAmpaBHHKa, 0OpaBIIM OAWH 31 CBOiX PaxyHKIB, IO 3amporioHOBaHi bankom abo
IUTATKHY KapTKy, eMiTOBaHy baHKOM/iHIINM OaHKOM YKpaiHH 3a JIOTIOMOTOI0 €JICKTPOHHUX FaMaHI[iB BiIMOBITHO;
C) BBECTU CyMY IOTIOBHEHHS;

d) y Bumagky nHeoOximHocTi miarBepamtu omeparito OTP, BBectn y Bkazane mone BiamoBigawii OTP Tta
T ITBEP AUTHOTICPAITiF0/ TifO.

7.2.3. bank BUKOHYE iHiliHoBaHy KopucTyBauem omnepallito 3 MIONOBHEHHS PaXyHKY 32 HACTYITHHX YMOB:

a) morepeaHbo Oyna ycmimHo nposeneHa Bepudikais Kiienra;

b) Basrrota PaxyHKy BiampaBHHKaA 30iraeThCs 3 BAITOTOI0 PaxyHKy oepKyBada;

¢) Ha PaxyHKy BilpaBHHKA JOCTaTHBO KOIITIB JIsl 3/{IHCHEHHS MTOTIOBHEHHSI Ta CIJIATH BIJTIOBIIHOT KOMICIT;

d) cyma onepauii He nepeBuILy€ 103BOJeHUX JIIMITiB;

7.2.4. KopucryBau Bukopuctas Bipauit OTP. IIpu BukoHaHHi omnepartiii 3 TOTOBHEHHS PaxXyHKY baHK CEICy€ KOIITH
B CyMI ITOTIOBHEHHSI Ta 3apaxoBye ixHa PaxyHOK o/iep)kyBada, a TaKOK CITUCY€E KOMICIO 3a 3IHCHEHHS 1HIMIHOBaHO1
KiienTom onepanii (BiamosigHo 10 unHHUX Tapudis baHky).

7.2.5. Y BUmaaky 3apaxyBaHHS I'POLIOBUX KOIITiB HAa PaXyHOK 0aHKIBCHKOT'O BKJIAHOTO ([IEMO3UTHOTO) PaxyHKY,
bank 3miiicHroe iHMII i, TepexdadeHi BiAMOBIIHAM TOTOBOPOM OaHKIBCHKOTO BKIIAAY, YKIaAeHUM MK bankom Ta
KopucrtyBauem.

7.2.6. Y BunazKy 3apaxyBaHHS TPOIIOBHX KOLITiB HA PaxyHOK [uis moraimeHHs 3a00proBaHOCTi 3a KpenuTtoMm, bank
B IMOPSAKY Ta B CTPOKH, Iepe0dadeHi BiAmoBifHIM KpeTuTHUM JOrOBOPOM, 3MIMCHIOE TTOTalIeHHs 3a00pTOBaHOCTI
3a KpeauTom, HaganuM Kopucrysady.

7.3. Ilepexas3 3a 0osinbnumu pexgizumamu 3 paxynky Kniecnma — 3nificieHHs1 0aHKiBCBKOTO MEpeKasy 3 pPaxyHKY
KitienTa (mami 3a TekcToM — “PaxyHok BigmpaBHHKA™), 110 BU3HAYAETHCS MPH 1HILIFOBaHHI omeparlii, Ha PaxyHok
iHMI01 FopuangaHOi a00 (izuaHOi ocobu (maJii 3a TekeToM — “PaxyHok oJep:kyBaya”).

7.3.1. 3a 3nificHeHHs epeKa3y 3a JOBUIBHUMHE pekBizutamu KimieHT criauye banky komicito, SIKIIO 1e nepeadadeHo
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YMHHAMH Ha MOMEHT BUKOHaHHs onepartlii Tapudamu banky.

7.3.2. Tlepekas 3a JOBUIBHUMH PEKBi3UTaMH 3 paxyHKy KiieHT MoKe 3/IiHCHIOBATH:

- Kuienty inmoro 6aHky;

- Kumieary AT «lnes banky».

7.3.3. 3 MeTo10 iHIIIIOBAaHHS TIEpeKa3y 3a JOBUTLHUMH pekBizuTamu KirieHTy iHmoro 6anky KirieHT moBWHEH
3MIWCHUTH HACTYITHI Jii:

a) BU3HAuYMTH PaxyHOK BiInpaBHHKa, 3 AKOrO BiH Oaxkae 3IiMCHUTH Nepekas Ta oOpaTd BiANOBiIHY OMIIiK s
3MIHCHEHHS TTepeKasy;

b) Bkasaru Homep PaxyHKy ojepKyBaya;

¢) oOparu 6ank OnepxyBaua, Bkaszasii Ko GaHKy, B SKOMY BiIKpuTO PaxyHOK ofepKyBaua;

d) Bkasaru I1.I.B. a6o noBHy Ha3By OnepKyBada Ulsl FOPUIAUYHUX OCi0;

e) Bkasatu POKIIIIH (mis oxepxyBauiB-dizuunnx oci6) abo Kox 3a €IPTIOY (st omep:KyBaviB-IOpUIHIHIX
oci6)mis OnxepxyBada;

f) BkasaTu npuzHaveHHs TEpeKa3y — OIMKC, HI0 PO3KPUBAE METY a00 NPUYUHY 3IiHCHEHHS MIEpeKasy;

€) BKa3aTu CyMy II€peKasy Ta iHII MOXKJIMBI mapamerpu, mo Bumararwtbes CJ1O 10;

h) y Bunaaky wneoOxigHocti mimrBepautu omnepariro OTP, BBectn y Bkasane mose Bimmosigauii OTP Tta
MiATBEPIUTHOIEPAITIFO/ IO,

7.3.4. 3 meToro iHINIIOBaHHA Tepeka3y 3a JoBinbHUMH pekBizutamu Kiienty AT «lges banky» KiieHT moBuHeH
3MIUCHATH HACTYTIHI Jii:

a) BU3HAYUTH PaxyHOK BiJIIpaBHMKA, 3 SKOTO BiH Oakae 3MIHCHUTH Tepeka3 Ta oOpaTH BiANOBIIHY OO JJIs
3NiACHEHHSI ITepeKasy;

b) BkazaTu HOMep PaxyHKy omepkyBada;

C) BKa3aTW MPU3HAYCHHS MEpeKasy — OIIKC, [0 PO3KPUBAE METy ab0 MPUYUHY 3/1iHCHEHHS IepeKasy;

d) Bkaszatu cymy mepekasy Ta iHII MOXKJIMBI apameTpu, o Bumararothes CJ1O 10;

€) y BUMaaKy HeobximHocTi migrBepautu omepamito OTP, BBecTH y BkasaHe mosie Biamoimuuii OTP Ta
MiATBEPIUTHOIEPAITiF0/ IO,

7.3.5. bank BukoHye iHimifioBany KiieHTOM omepariito 3 mepekasy 3a JOBUIBHUMH PEKBI3UTAMHU 3a HACTYITHUX
YMOB:

a) momepeaHbo Oyna ycmiliHO mpoBeaeHa Bepudikaiis Kiienra;

b) omepxkyBau 3a mepekazoM He € 0co0OI0, MO BilHECeHa [0 MeperiKy oci0, MOB’sSI3aHHMX i3 3IiMCHEHHAM
TEPOPUCTUUHOT TisTTLHOCTI;

¢) Ha PaxyHKy BiAllpaBHHKa HA MOMEHT MPOBEICHHS OAHKIBCHKOI CHCTEMOIO OIepallii JOCTATHHO KOLITIB IS
3MIHCHEHHS Mepeka3y Ta CIUTATH BiAMOBITHOT KOMICIT;

d) cyma oneparii He nepepuiye 10380neHUX JIIMITIB;

¢) Kopucrysau Bukopucras Bipuuiit OTP;

f) omeparis BinmoBizae yMmoBaM KOHTPOJIIO (HiHAHCOBOTO MOHITOPHHTY.

7.3.6. Ilpu BUKOHaHHI omepauii 3 epeKka3y 3a JOBUIBHUMH PEKBi3UTaMU baHK CIIMCye KOWITH B CyMi mepekasy 3
PaxyHky BigmpaBHUKa Ta TepepaxoBye iX Ha PaxyHOk ojepkyBada, 3a3HadeHHid KIlieHTOM TNpH iHINiFOBaHHI
oTieparlii, aTaKok CIHCYe i3 PaxyHKy BigIpaBHUKA BIATIOBIIHY KOMICIiIO, SKIIIO I1e epeadadeHo ynHANME Taprudamu
banky.

7.3.7. 3apaxyBaHHA I'POLIOBUX KOWITiB HAa PaxyHOK onepxyBaua 3ailicHIOEThCS OankoM OnepKyBayda BiAOBIIHOI0
pexxuMy QyHKIIOHYBaHHS PaxyHKy onepkyBada, yMOB JOTOBOPY, YKIaaeHoro Mix Oep)KyBadeM Ta oro 6aHKoM,
Ha MiJICTaBi SKOTo BigKkpuTo PaxyHok onepikyBaua, npasui CEII Ta/a00 1HIINX TUIATIKHUX/PO3PAXyHKOBHX CUCTEM
Ta YUHHOTO 3aKOHOAABCTBa Y KpaiHu.

7.3.8. Y pa3i HEMOXXIIMBOCTI 3apaxyBaHHS T'POIIOBUX KOMITiB Ha PaxyHOK ojgep)kyBada, iX Oy/ie MOBEPHEHO Ha
Paxynok BignpaBHuka, Bu3HadeHnid KopucryBauem npu hopMyBaHHI onepartii/aii/qoKyMeHTy BiJIOBITHO IO YMOB
Horosopy, uux [IpaBun Ta iHmMX 1OroBOpiB, ykiaaeHux Mix bankom Ta KopucryBadem, 1moao BiIKpUTTS Ta
o0CITyroByBaHHsI TOTOYHHMX pPAaxyHKIB, pO3MIIIEHHS BKIQMiB (IETO3UTIB), HaJaHHSA KpemuTiB TOIIO, i3
3aCTOCYBaHHSAMIOJIOXKEHb X [IpaBmi, Ta IHIINX HOPMAaTUBHUX JOKYMEHTIB baHKy, 110 BU3HAYeHI Ta 3aTBEPKEH]
BiINOBIIHUMH pitieHHsMU [IpaBninas banky, a TakoX BiIMOBIIHO 10 YUHHOT'O 3aKOHOJIABCTBA Y KpaiHH.

7.4. Ilepexa3 3a Homepom niaamixcnoi kapmku (emimosanoi bankom) ¢ HayionanwvHill eéanomi — 3ICHEHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOTo paxyHKy KirieHTa, 70 SKOTO HE €MITOBAaHO IUIATLKHY KapTKy, abo 10 SKOTO
€MITOBaHO IUIATIXKHY KapTKy baHky (mami 3a TekcroMm — «PaxyHOK criMcaHHs»),l0 BU3HAYAETHCS MPH IHIIIFOBAHHI
omepatii, Ha PaxyHok iHmoi ¢iznuanoi ocoOu (mami 3a TekcToM — «OepKyBad»), 32 HOMEPOM TUIATIKHOT KapTKH, 10
€MITOBaHa JI0 TAKOT'O IOTOYHOTO PaxXyHKY.

7.4.1. 3a 3mificHeHHSA Tepekasy 3a HOMEpoM ImIaTikHOI KapTku KopucTyBau cmiagye banky Kkowmiciro, 1Mo
BH3HAYAETHhCS YMHHUMHU Ha MOMEHT iHillifoBaHHS onepailii Tapudamu banky.

7.4.2. 3 MeToOl0 iHILIIOBaHH IIepeKa3y 3a HOMEPOM IIaTiKHO1 KapTkH, KopucTyBau Mae 31iHCHUTH HACTYTIHI KPOKH:
a) BU3HAYUTH PaxyHOK CIMiCaHHS, 10 SIKOTO HE €MITOBAHO IUTATIKHY KapTKY, 3 IKOTO BiH Oakae 3AIHCHUTH Iepekas
Ta 00paTH BIAMOBIAHY OIIIIO JJIs 3IHCHEHHS NIEpeKasy;

b) Bkazatu HOMep MIaTkHOI KapTku OnepKyBaya;
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C) BKazaTW CyMy IepeKasy;

d) y Bunaaky HeoOxigHoCTi miaTBepAuTU onepaiiito OTP, BBecTn y BkazaHe nojie Bignosigauit OTP ta migreepautu
oTeparliro/ i/ I0KyMEHT.

7.4.3. baHk BUKOHYE iHimiioBaHy KilieHTOM orepalliro mepekasy 3a HOMepOM IUIaTiKHOT KapTKH 32 HACTYITHUX YMOB:
a) TomepeaHbo Oya yCIinmHo mpoBeneHa Bepudikamis Kiienra;

b) oxepkyBad 3a mepeka3oM HE € 0CO0O, IO BiJIHECEHA J0 MEPeNiKy OcCi0, MOB’S3aHUX 13 3IIHCHEHHSIM
TEPOPUCTUYHOI isTEHOCTI;

¢) Ha PaxyHKy BiampaBHHKa Ha MOMEHT IPOBEACHHS OaHKIBCHKOIO CHCTEMOIO OIepallii JOCTaTHBO KOIITIB IS
3MIACHEHHS ITepeKa3y Ta CIIATH BiIOBIIHOT KOMICIT;

d) cyma onepauii He nepeBuILy€ 103BOJCHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omeparris BiAmoBigae yMoBaM KOHTPOJIIO (PiHAHCOBOTO MOHITOPHHTY.

7.4.4. Ilpu BUKOHAHHI omeparii 3 TepeKasy 3a HOMEpPOM IUIAaTiKHOI KapTku baHk criucye Koty B cyMi mepekasy 3
paxyHKy CIIHCaHHS Ta epepaxoBye iX Ha PaxyHOK ofepiKyBada, eMiTOBaHa JI0 SKOTO TUIATKHA KapTKa, 3a3HadeHa
KitieHTOM TIipm iHIIIIOBaHHI OIeparlii, a TaKoXK CIHCYE 3 PaXyHKY CITMCAHHS BIAIMOBITHY KOMICifO (BIAITOBITHO IO
ynHHUX Tapudis banky).

7.5. Ilepexa3s 3a nomepom meneghony ¢ O. Bank — nocnyra nepekasy 3 kaptku Knienra banky Ha kapTky iHImol
(hizmaHOT 0cO0H 32 HOMEpOM TenneoHy Takoi Gi3HdHOT 0cOOH 3 BUKOPHCTAHHIM cepBicy 3B’ s13ka Bix MIIC Visa.
7.5.1. 3a 3nilicHeHHs nepeka3y 3a HomepoM Tenedony KopuctyBau cradye BaHky KOMICIitO, 110 BU3HAYAETHCS
YMHHUMH Ha MOMEHT iHilitoBaHHs onepauii Tapupamu banky.

7.5.2. 3 MeTo10 iHiIlIFOBaHHS TIepeka3y 3a HoMepoM Teiedony, KopuctyBad Mae 3MIHCHATH HACTYITHI KPOKH:

a) aBTOpU3YyBaTUCh B MOOiTBHOMY noaatky O. Bank;

b) B MeHI0 «PaxyHkm» oOpatu po3ain «Onepanii» Ta ooparu «Ilepekasu 3a HoMepoM TenedoHy»;

¢) Hagatu goctyn O. Bank 10 cBo€i TenehoHHOI KHUTH KOHTAKTIB;

d) 3miticanTr omryk OTpruMyBada mepekasy 3a Horo HoMmepoM Tenedony;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaumTH PaxyHOK crircaHHS, 10 SKOTO €MiTOBaHO IUIATIKHY KapTKY, 3 IKOTO BiH Oa)kae 3IMCHUTH MepeKas;

g) migrBepautu onepaiito OTP, BBectn y Bkazane moue Bianosiganit OTP Ta migTBepauTn oneparito/ it/ miaTiKHy
IHCTPYKIIIIO.

7.5.3. bank BuKoHye iHimioBany KiieHToM oneparmiro mepekasy 3a HoMmepoMm Tenedony OtpumyBaua 3a
HACTYITHUX YMOB:

a) ToTepeaHbo OyIa yCIinTHo mpoBeneHa Bepudikamis Kiienra;

b) oxep:kyBay mepekasy migKiIrUeHu 10 ceppicy 3B’s3ka B 6a3i MIIC Visa,

C) OJepKyBad 3a Mepeka3oM He € 0CO0O, IO BiJHECEHa J0 MepertiKy oci0, MOB’s3aHUX i3 3iHCHEHHSAM
TEPOPUCTUIHOI TiSUTBHOCTI;

d) Ha PaxyHKy BiJllpaBHUKa Ha MOMEHT MPOBEJICHHS OAHKIBCHKOIO CHCTEMOIO OIepallii JOCTaTHBO KOIITIB JIs
3IACHEHHSI ITepeKa3y Ta CIUIATH BiJIIOBIIHOI KOMICIT;

€) cyMa orepallii He IepeBHIINye T03BoJIeHUX JIIMITiB;

f) Kopucrysau Bukopucras Bipauii OTP;

g) ormepais BiANOBija€e yMOBaM KOHTPOJIIO (piHAHCOBOTO MOHITOPHUHTY.

7.5.4. Ilpu BUKOHaHHI omepallii 3 mepekasy 3a HoMepoM TenedoHy oTpuMyBada baHk CIICye KOIITH B CyMi Iiepekasy
3 paxyHKy CIIHICAaHHS Ta ITepepaxoBye ix Ha PaxyHOK oTpuMyBaya 0 SKOTO eMiTOBaHa IIaTiKHA KapTKa, MiIKIII0oYeHa
1o cepsicy 3B’sa3ka B 6a3i MIIC Visa, 1o 3HaiijieHa 32 HOMEpoM Tesle()OHy OTpUMYyBaua, BkazaHoro KimeHToMm mpu
iHIIIFOBaHHI omepallii, a TaKOX CIIUCYE 3 PaXyHKY CHHCaHHs BIIMOBiAHY KOoMicito (BiamoBinHO A0 unHHUX Tapudis
banky).

7.6. Ilepexa3z 3 euxopucmanuam QR-xody ¢ O.Bank — cepBic nepeHanpaBieHHs peKBi3HUTIB PaxyHKy s
3IiHCHEHHs IU1aTexiB Kiaientamu banky B O.Bank.

7.6.1. 3a 3niticHeHHs niepeka3y 3 BukopuctanasaMm QR-koxy Kopuctysau crurauye banky KoMicito, 110 BU3HAYAE€ThCS
YUHHUMHU Ha MOMEHT iHiiroBaHHs onepaiii Tapudamu banky.

7.6.2.1ns1 3nilicHeHHs epekasy 3 BukopuctanusiM QR-koxy, KopucryBauy HeoOXigHo:

a) aBTOpU3yBaTUCh B MOOUTEHOMY O. Bank;

b) B mento «I1le» obpaTu po3ain «CkanyBanus QR-komxy» abo B MeHto «Omneparii» oopatu po3min «I[lnarexi mo QR-
KOY»;

¢) BinckanyBaru QR-kop;

d) oOpatu xapTKy, 3 K01 OyIe 3aIHCHEHO ITepepaxyBaHHs KOIITIB;

1) marBepauTH omnepartito nusixoMm BBeneHHs OTP y BiamoBimHOMY MO,

7.6.3. bank BukoHye iHinifioBany KopucryBadem omepauito nepekasy 3 BUkopucTanusiM QR-komy 3a HacTymHHX
YMOB:

a) TomnepenHso OyIira yCHiImHo mpoBeneHa Bepudikaris Kiienra;

b) onepxyBau 3a TepeKa3oM He € 0CO0O0I0, IO BiJHECEHA JO MEepeliKy oci0, MOB’sA3aHUX 13 3MIHCHEHHSIM
TEPOPUCTUYHOI NisITHHOCTI;

¢) Ha PaxyHKy BiAnmpaBHHKa HA MOMEHT MPOBEACHHA 0aHKIBCHKOIO CHCTEMOIO OIepaiii TOCTaTHBO KOIITIB IS
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3MIHCHEHHS Mepeka3y Ta CIDIaTH BiAOBIIHOI KOMICIT,

d) cyma omepaiii He niepeBuIILye 103BOJeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omeparis BiAmoBizae yMoBaM KOHTPOIO (hiHAHCOBOTO MOHITOPHHTY.

7.7. @opmyseanHus ma onnama 3a naamixychum nocunauuam Ha Ilnamixcniii cmopinyi — ceppic GopMyBaHHS Ta
BiJOOpakeHHSI PEKBI3WUTIB PaxyHKy majsl OIIaTH LUISIXOM CTBOpeHHs KUTIEHTOM TIATiKHOTO TOCHJIAHHS Ta
HajcwianHs oro [1naTHuky.

7.7.1 s dpopmyBaHHS TUTaTiXXKHOTO NocuianHs KitieHTy HeoOXiIHO:

a) aBTOpU3yBaTUCh B MOOUTEHOMY O. Bank;

b) o6paTu kapTKOBUil paxyHoK/IIpoayKT, Ha sIKUit OyAyTh 3apaxoBaHi KOWITH/TIepeiiTy B MeHI0 «Onepaii;

¢) B MeHI0 «HamamryBaaHsm» 00pati po3nii «PexBizuTn»/o0opatn «IlocumanHs Ha OIUIaTy»;

d) mominmuTHCh YHIKATFHUM TTOCHIAHHSM Yepe3 OOpaHui MECEHKED.

7.7.2. Ins onnaty 3a miaTiXHUM nocuwianHsaM KopucryBady HeoOXiTHO:

a) TIepeiTH 3a OTPUMAaHUM TUIATIHKHUM TIOCHIaHHAM Ha [InaTixHy cropinky baHky;

b) 3a HeoOXimHOCTI mMpoiiTy ayTeHTHdIKaIiIO muITxoM BBeaeHHs OTP y Biamosigmomy moiil;

C) TMEePEBIPUTH KOPEKTHICTh PEKBI3UTIB OJIepXKyBaua, BHECTH CyMy y BiAIIOBIHOMY I10JIi, 32 HEOOXIJTHOCTI TOJIaTH
KOMEHTap /10 IJIaTEeXY;

d) obpatu croci6 omatu yepes O.Bank;

e) BiackanyBatu QR-kon;

f) obOparu kapTKy, 3 siKoi Oyze 3aificHeHO TepepaxyBaHHs KOIITIB Ha OIJIAaTy 3a MOCHIIAHHSM;

g) TIATBEPAHUTH onepairo nutxoM BeeaeHHs OTP y BigmoBigHOMY TOJTI.

7.8. Onnama nocnyz — 3piiicHeHHs mnarexiB KopuctyBawamm Ha kopucTh llpoBaiimepiB 3a JOMOMOroro
0aHKIBCBKOTO Tepekasy 3 BH3HaueHoro KopucTyBaueM paxyHKy, A0 SIKOTO €MITOBaHO IUIATIKHY KapTKy
Bankom/inmuM GaHkoM YKpaiHH, BiIKPUTOTO B HAIIOHANBHIN BalIOTI (Jali 3a TeKcToM — “PaxyHoK BiagmpaBHUKA™)
Ha paxyHOK IlapTHepa (mami 3a TekctoMm mux [pasun — “OpepxyBaa’).

7.8.1. 3a 3aiiicHenns miarexy KiieHT cruiauye BaHky KOMICito, 1110 BU3HAYAEThCS YNHHUMH Ha MOMEHT 1HIIIFOBaHHS
onepauii Tapudamu banky.

7.8.2. 3 MeToOrO iHIMIFOBAaHHS IUTaTexXy, KiieHT Mae 3MiCHUTH HACcTYIIHI OITepartii:

a) mepeiitu Ha Bignosinuui po3ain Caiity CHO 10 ta o6patu OnepxyBaua;

b) BkazaTu HEOOXiJHI HapaMeTpH;

¢) y BUMaAKy HeoOxigHOCTI miaTBepauTu onepaiito OTP, BBectn y Bkazane none Bignosinauit OTP Ta migrBepautu
OTIepAIlifO/ M0/ TOKYMEHT.

Bank BukoHye ininioBanuii KiieHTOM miaTix 3a JOTpUMaHHs HACTYITHUX YMOB:

a) momnepeaHbo Oya ycmimHo npoBeaeHa Bepudikaunis Kmienra;

b) ma PaxyHky BiampaBHHKa Ha MOMEHT iHIIIFOBaHHS OTepallii JOCTaTHRO KOIITIB IS 3MIMCHEHHS MEpeKaszy Ta
CIIJIATH BIAMOBIAHOT KOMICIT;

C) cyMa omepauii He epeBHILy€ 103BoJeHUX JIIMITiB;

d) Kopucrysau BukopucraB Bipauid OTP (y BumIagky HeoOXiTHOCTI);

e) Omeparlis BiAMIOBiIa€ yMOBaM KOHTPOJIIO (PIHAHCOBOTO MOHITOPUHTY.

7.8.3. Ilpu BuKoHaHHI 1aTexKy baHk cnucye KOITH B cyMi TuiaTexxy 3 PaxyHKy BinmpaBHHKA Ta EpepaxoBye ixHa
PaxyHok omepkyBaua, 3a3HaueHuit KitieHTOM Ipw iHiIifOBaHHI omeparlii, a Takox crnucye 3 PaxyHKy BinmpaBHHKa
BiAMOBIIHY KOoMicito (BiamoBigHO A0 ynHHUX Tapudis baHky).

7.9. Tumuacose 010Kyeanns naAamincHol KapmKu — TAMYAcOBa 3a00poHa Ha 3A1MCHEHHS 3a IOTIOMOTOI0 IIATIKHOT
KapTKH onepalii, mo norpe0yroTs aBTopu3auii baHkoM BiAMOBIAHO A0 MpPaBWI IJIATIXHOI CHUCTEMH, O SKOL
HaJISKUTh BIANOBIMHA IUTATDKHA KapTKa. Y pa3i BTpaTh ado KPpaabKK{ IUIATDKHOI KapTH, 3 METOIO 3amoOiraHHs
HECaHKI[IOHOBaHOMY i1 BHKOpUCTaHHIO KopuctyBau Mae JAiTH BIAMOBIAHO 1O YMOB J[OTOBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS (Di3UUHOT 0COOM, BKIFOYAOUHN BiJIOBIIHI JOAATKOBI YIOAH JI0 IIOTO JOTOBOPY, IO
PETYJIOIOTh MUTAHHS BUKOPUCTAHHS IUIATIKHOT KapTKH 200 KapToK.

7.9.1. TumuacoBe O6JIOKyBaHHA TUIATIXXHOI KaPTKU HE MTPU3BOIUTH JI0 MIPUIMHEHHS Aii JloroBopy, Ha micTaBi IKOTO
OyJi0 BHITYLICHO L0 TIATiKHY KapTKy Kopucrysaua.

7.9.2 3 MeTo10 1HILiIOBaHHS TUMYACOBOT0 OJIOKYBaHHSI IUIaTLKHOT KapTkH, KilieHT MOBHHEH 341CHUTH HACTYIIHI
ait:

a) BIIKPHUTH PO3MIiN i3 3araqbHOI0 iH(pOpMaIi€o mpo iatikHy kaptky Kitienta, siky BiH Oaxae 3a0II0KyBaTH, Ta
00paTH BiAIOBIIHY OIIiIO OJJOKYBaHHST;

b) y Bumaaky nHeobxignocti miarBepauTu oneparito OTP, BBecTH y BKkazaHe mojie Bianosigauit OTP Ta miarsepantu
oreparliro/ i/ I0KyMEHT.

7.9.3.bank BUKOHYE iHimiioBaHy KitieHTOM omepariiro 3 OJIOKyBaHHS IJIATHKHOI KAPTKY 32 HACTYITHUX YMOB:

a) IulaTikHa KapTKa He3a0J0KOBaHa,

b) Kopucrysau Bukopucras Bipauit OTP (y Bunaaxy HeoOXiqHOCT).

7.9.4. Ilicns BukoHanHa bankoM iHinifioBanoi KitieHToM omepartii 3 THMYacoBOro OJOKYBaHHS TUTATIHOI KapTKA
BI/IMTOBITHA KapTKa BBAXKAETHCS 3a0JIOKOBAHOIO, BIATIOBITHO /IO YOT'O BCi OTIEpaIlii 3 BUKOPUCTAHHIM JaHOI TUTaTIKHOT
KapTK{ BUKOHYBATHCS HE OYIyTb.
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7.9.5. lns po30aokyBaHHS TUIaTiXHOI KapTku KopuctyBady cirin 3BepHyTHCh Ha BinmineHHs i3 3as1B0to po OakaHHS
PpO30JIOKYBATH BIIMOBIHY IUIATIXHY KapTKy abo 10 Konrtakt — LeHTpy.
7.10. Bcmanoenenns/3mina nimimie onepayiii, wio moicyms Oymu 30ilCHEHI 3 6UKOPUCMAHHAM RIAAMINCHOT
kapmku (naoani — 3mina nimimie) — BucioBneHHs HaMmipy 3a gomomoroto CJIO 10 Kmientom banky mpo
BCTAHOBJICHHS a00 CKacyBaHHS (3MiHYy) 0OMEXEHB 010 3MIHCHEHHS OTIepalliii 3 BAKOPUCTAHHIM ILIATIXKHOT KAPTKH.
7.10.1. 3 mMeTot0 iHiitOBaHHs 3MiHU JiMiTiB KiTieHT Mae 301l iCHUTH HaCTYITHI KPOKH:
a) B CJ10O IO nepeiiti HA pO3/IiJ PO PaXyHKH Ta KAPTKHU, 0OpaTH HEOOXiJHUI paxyHOK, IUIATIKHY KapTKy Ta 00paTH
OIILIIO JIJIs1 3MIHH JIIMITIB;
b) 3a3HaunTH KaTEropiro NiMITY, MAKCUMaJIbHY CyMy (B TpUBHSX) omnepariiil Ha 100y ta Hagatu CJIO 10 komanmy
HaopMyBaHHS 3asBKH PO 3MiHY JIMITIB;
C) y BUNaaKy HeobximHocti migrBepautu omepamito OTP, BBecTn y BkasaHe mnosie Biamoimuuii OTP Ta
M TBEPIUTHIIO.
7.10.2.baHk BUKOHYE iHilioBaHy KirieHTOM omeparfiro 31 3MiHH JIIMITiB 32 HACTYITHUX YMOB:
a) OTP, mo 6yB Bukopucranuii KitientoM (y BUIaIKy HEOOXITHOCTI), IPpaBHIbHHIA;
b) 3a3Haveni mapameTpu mIOJO CyMH, THITy JIMITiB Ta TepuTOpii iX 1ii He CylepeyaTh BUMOTaM 3aKOHOIABCTBA
VYkpaiunu.
7.10.3 Ilicnsa BukoHaHHs bankowm iHimidoBanoi KiienToM omeparrii 31 3minu simMitiB, KilieHT MOXe 3aiiiCHIOBaTH
omepalii 3 BAKOPUCTAHHAM BiAMOBIAHOI MIATKHOI KAPTKH BUKIIIOYHO B MEXKaX OCTAaHHBOTO BCTAHOBJICHOT'O HHUM
TMITY TIpy iHINiOBaHHI omepamii 3MiHu mimitiB. [HimiroBaHHsIM 3miHu dimitie 3a gomomoroto CHO 10 Kiient
npuiiMae Ha cebe BCi PU3WKH, IO IOB’s3aHI 3 MOXKIMBHM HECAHKIIIOHOBAHUM BHUKOPHUCTAaHHSIM HOTrO IUIATIKHOI
KapTKU B ME¥KaX BCTAHOBJICHUX HHMM JIIMITIB.
7.10.4.JlimiTi A0 MIATDKHUX KapTOK, €MITOBAaHUX 1O PAaxyHKiB B 1HO3EMHIM BaliOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY C€KBIBAJICHTI 3 BUKOPHUCTAHHSIM CIICIIAILHOTO aBTOPH3AMIMHOTO KypCy TPUBHI JO 1HO3EMHHX BaJIOT
(Kypcy BaIOT 3a KapTKOBUMH OliepalisiMu, mo posMimienuii Ha Caiiti banky), BcraHoBienoro bankom Ha pary
nonanHsa Kiientom 3asBku mpo 3miny niMmiTiB 3a gomomororo CHO IO, ta B momanbmioMy HE 3MiHIOETHCS
ABTOMATHYHO Y 3B’53Kyi3 3MiHOIO KypCy TPHBHI JI0 iHO3EMHHUX BaJTIOT.
7.11.Kyniensn, npooasc 6e32omieko6oi inozemuoi eéaniomu (06min eanton’ — 3piicienns KiieHToMm omepariiit 3
KYHiBJIi, MPOAAXyY iHO3eMHOI BastoTH 3a gonomororo CJ1O 10.
7.11.1.3 meToto iHiLiIOBaHHS KyMiBIli, MPoJa)Ky 0e3roTiBKoBOi iHO3eMHOT BaimoTH KiieHT Mae 31iiCHUTH HACTYyIHI
KPOKH:
a) BUOpaTH OMIlif0 OOMIH BaJIOT Ta 00paTH BaioTy, Ky KitieHT Gaxkae Kymutu abo mpoaar;
b) o6paTu HOMep paxyHKY CHMCAaHHs 3 MEPETTIKY, [0 3aIporoHoBaHuil bankoM;
C) BKa3aTH CyMy BAJIFOTH, SIKa KYITy€ThCSI/IPOJAETHCSL;
d) BusHaunTH PaxyHOK 3apaxyBaHHs, Ha SIKWil Oy/ie 3apaxoBaHa BiANOBiJHA KyIUIeHA a00 OTPUMAHA BiJl IPOJAXKY
BaJIIOTa;
€) y Bunajaky HeoOXimaHocTi miareepantu oneparito OTP, BBectt OTP Ta miaTBepauTH Iito.
7.11.2 Knient Hagae banky npaBo Ha AWCTaHLINHE PO3MOPSIKEHHS Ha KyIiBIIIO, IPOJaK O€3roTiBKOBOI iHO3eMHOL
BAJTIOTH Ta MATBEPIDKYE CBIff HaMip iHIIIFOBATH BAJFOTHY OIEpaIlifo Ha BIIACHOPYY BBEACHY CYyMY, 3aBU3HAUCHUM
KypcoM baHKy, y BiAmoBiiHI{ BamoTi, a baHK Mae npaBo 3AiICHUTH JOTOBipHE CIIMCAHHSA 3 BiJIIOBIIHOTO PaxyHKY,
BH3HaueHOro KilieHTOM, CyMH KOIUTIB, TOCTAaTHBOI ISl 3[iliCHEHHA KyHiBJli a00 mpoaaxy 0e3roTiBKOBOi iHO3eMHOL
BaJIIOTH.
7.11.3.bank BuKOHYE iHinmioBaHy KiieHTOM omeparito 3 KyIiBili, MpoJiaxKy O€3roTiBKOBOi iIHO3€MHOI 32 HACTYITHUX
YMOB:
a) y KiienTa BigkpuTi paxyHKH B HalliOHAJIBHIM BAJIIOTI Ta y BAJIIOTI, IO KYITY€ThCSA/TIPOAAETHC;
b) Ha paxyHKy CnMcaHHs JOCTATHBO KOINTIB JUISi CIIMCAHHS Yy BiANOBIAHIA BATIOTI IS 3iHCHEHHS BaJIIOTHOI
orepartii;
C) cyMa BaJIOTH, IO KYIYEThCA/IPOAaeThest KiieHTOM He MepeBHIye BCTAHOBIEHHH 3aKOHOIaBCTBOM JIIMIT;
d) BizcyTHICTH Ha paxyHKY 3apaxyBaHHs a00 PaXyHKY CIHMCAHHs OYIb-IKHX 0OMEXKEHb.
7.11.4. bank Moxe BigMoBUTH Kili€HTY y BUKOHAaHHI JUCTAHIIHHOTO PO3MOPSAKEHHS Ta IPOBEICHHI onepaliii B pasi
HEBUKOHAHHS YMOB, 3a3Ha4CeHUX B MiAMyHKTI 7.11.3 mporo myHkTy [IpaBwmi.

8. BUKOHAHHS OINEPAIIN 3 BKJIAJTHUMH (IENMNO3UTHUMHN)PAXYHKAMUA

3A J1OIIOMOI'OI0 CA0 10

8.1. YMoBH po3MilieHHs BKIaAy Ui yKiaaeHHs [loroBopy 6aHKiBChKOro Bkiany KiieHT o0upae caMoCTiiHO 13
3arajibHUX yMOB JICTIO3UTHHUX MPOAYKTIB.

8.2. /[loroBip 0aHKIBCHKOTO BKJIaJy YKJIQJa€ThCS y MHUCHMOBIH (opMi (y BUTTISAI €NEKTPOHHOTO JOKYMEHTa,
CTBOPEHOTO 3TiTHO 3 BUMOTaMH, BU3HaUCHUMHU 3aKoHOM Ykpainu "IIpo eIeKTpoHHI TOKYMEHTH Ta €JICKTPOHHUI
JIOKYMEHTOO00Ir").

8.3. Kuient minnmucye JloroBip OaHKIBCHKOTO BKJIQAy i3 BHUKOpPHCTaHHAM elekTpoHHoro migmucy (OTP), mo
reHepyeTbesi bankom Ta Hagcunaerscs KitieHty 3a normomororo sms-nosigomieHHs Ha Dinancosuii Homep Kirienta
6esnocepenaro mepen mianucaHasM Korientom. IIpm mpomy 31 ctoponu banky [loroBip GaHKIBCHKOTO BKIJIATy
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MIANUCYEThCS HAKIAJaHHAM KBalli(DiKOBAaHOTO €JEKTPOHHOTO IMIIMUCY YIMOBHOBaXXeHOi ocobu banky Ta
HajicuinaeTbest Kiienty Ha afpecy enekTpoHHoi momTy KitieHTa, sika 3a3HadaeThes y JJoroBopi 6aHKIBCHKOTO BKIIATY
a6o uepe3 Yat- 60t (3a 3anurom Kitienra).

[opsnox orpumanns Kiiearom Jloropopy 6aHKiBCbKOTO BKIIaay B YaT-00Ti:

- KIiieHT Ha caiiTi [mes banky obupae Yar-6o0r;

- IPOXOJUTh aBTOPHU3AIIIIO 33 JIOTIOMOr0r0 oTpuMaHoro B SMS-nosigomienni OTP;

- BBOAUTH oTpuManuii OTP;

- micns ycmimHoro miareepmkerHHs OTP, KiieHT o0upae B MeHIO OCITYT po3Iii «Jleno3uTmy»;

- HacTynmHUM KpokoM KitieHT obupae po3nin «OTpuMaTu I0TOBIpY;

- KuienT nepexonnTs 3a HOCHIAaHHAM, 03HAHOMITIOETHCS Ta 3aBAHTAXKYE Ail0Y1 JETIO3UTHI JOTOBOPH.

8.4. Jlns po3MimieHHs neno3uTiB y neBHil BamoTi KopuctyBau noBuHen mMatu PaxyHOK, Biakputuii B banky y
TaKidBaJIOTI.

8.5. 3 meroro iHinirOBaHHA yKiIagaHas JloroBopy OaHKiBChKOTo BKIaay KirieHT moOBWHEH 3MiHCHUTH HACTYITHI JUii:
a) vagatu komanay B CJIO 10 Ha movaToK iHiliFOBaHHS PO3MILIICHHS JETIO3UTY;

b) BianosigHo no npomnosuiii bauky, npeacrasnenoi 8 CJIO [0, obpary AeMO3UTHHII TPOLYKT Ta HOTrO BiAMOBIAHI
YMOBH/TIapaMeTpPH;

C) 3a3HAYMUTH CyMY BKJIJy Ta PEIITY YMOB/TIApAMETPiB, [II0 BUMAraroThCs;

d)migrBepauTH KOPEKTHICTH OOpaHMX TApaMeTpiB JEMO3MTHOTO TPOAYKTY Ta BBEIAECHOI CYMH;y BHIAJIKY
HeoOXimHoCcTi miaTBepmuTu omepamiro OTP, BBectm y Bkazane moie BiamoBimuuit OTP Tta miarBepauTn
OTIepALIiFO/iTO.

8.6. VYxmamannas JloroBopy 0aHKIBCHKOTO BKJIaTy MIATBEPIKYETHCS HOTO TiAMUcaHHIM 3a goromoroo OTP.

8.7. VYxmamanusam [loroBopy OaHKiBChKOro BkIaay, KopucTyBau mepepaxoBye KOIITH Ha IEMO3WTHUN BKJIan Ta
miaTBepmkye 3a gormomoroio OTP.

8.8. bank, orpumaBmu Bix Kopucrysaua mimnucanmii Jlorosip 6aHKIBChKOIo BKJamy 3a mornomoror CJ1O 10,
BHUKOHY€E HOTO, BUKJIFOYHO 38 YMOBH JOTPUMAaHHS HACTYITHUX BHUMOT:

a) momepeHbo OyIia yCIilHO poBeieHa Bepudikais Kiienra,

b) cymu KOIITIB HA MOTOYHOMY PaxXyHKY JOCTATHBO JUISl PO3MILIEHHS 3asIBJICHOI 10 BKJIALY CYMH;

C) cyma JIENO3HTY JOPiBHIOE ab0 € OLIBIIOI 3a MiHIMAJIBHY CyMy BKJIALy, epeadadycHy YMOBaMH JEHO3UTHOTO
MPOYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma memosuty He MepeBHILYE MaKCHMalbHYy CyMy BKIaJy, SIKIO Taka repeadaucHa yMOBaMH JEMIO3MUTHOTO
MIPOIYKTY, Bu3HaueHOro KopuctyBadeM BiamoBimHo 1o 1. 8.3 1mux [IpaBui;

€) mpu BuUKOHaHHI J[OroBOpY GaHKIBCHKOTO BKJIady YCIIIIHO MpOiaeHa ABTOPH3AIlisl MIOJ0 CIHCAHHS KOIITIB
3PaxyHKy BianpaBHHKA B CyMi BKJIaJy, IO PO3MIILY€ThCS.

8.9. Kopucrysau Bukopuctas Bipamit OTP.

8.10. Ilicns 3apaxyBaHHS TPOILIOBHX KOINTIB Ha PaxyHOk omepikyBaua baHk 3mificHroe iHmn nii, mepemOadveHi
JloroBopom 6aHKIBCEKOTO BKJIATy, VKIaAeHUM Mixk barkom ta KoprcryBadem.

8.11. KopwuctyBau Moke OTpUMaTH MarepoBy KOIIifo yKiaaeHoro JloroBopy y BinminenHi banky.

8.12. fxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJaxy mependadeHa aBTOMaTH4Ha mposioHrauis, Kiient Bmpasi
3HATH KOIITH 3 JaHOTO OAHKIBCHKOTO BKJIAIY/IEIIO3UTY IIIAXOM 3MIMCHEHHS Tepeka3y i3 JaHOTO MEMO3UTHOTO
paxyHKy Ha OJIMH i3 CBOiX paxyHKIB, BIIKpUTUX y BaHKy B jJieHb 3aKiHUeHHs CTpOKY Aii JloroBopy OaHKIBCHKOTO
Bkiaay. s nporo HeoOxinHO 0OpaTH KOHKPETHHH CTPOKOBHI OaHKIBCHKHMM BKIaj/neno3ut KiieHTa 1 HaTUCHYTH
Ha kHOTIKY “3ustukorTw’. I[lepekas cmin miarsepauta OTP.

8.13. SIxmo 3amumiok KomTiB Ha BKIIaAHOMY paxyHKy Kiienra € piBHuM «0», TO maHuit J{oroBip CTpPOKOBOTO BKIIATY
MoKe OyTH 3aKpUTO/po3ipBaHo baHKOM B 0THOCTOPOHHBEOMY HOPAAKY Oe3 3roau KiieHTa BignoBigHO 10 BHYTPILIHIX
JOKyMeHTiB banky.

8.14. Yxmagaroun JloroBip OamkiBchkoro BikIamy 3a mgomomororo CJO 10, KieHT migTBepmKye, IIIo
o3HaliomyeHuii(a) i3 3akoHoM Ykpainum «Ilpo cucremy rapaHTyBaHHA BKJIagiB (ismuHHX 0ci0», 30Kpema 3
BUMAaAKaMu,y sikux DoHI rapaHTyBaHHs BKJIaAiB (isndHMX 0ci0 (TyT 1 mami — PoHA) HE BIAIIKOIOBYE KOIITH 3a
Biutagamu. [loromkyerbes, mo B pa3i oTpuMaHHs Bi baHKy MPOIEHTIB Ha GBI CIPUSTINBUX IOTOBIPHUX YMOBaX,
HIK 3BWYaiiHi, a00 3 iHIIMMH (HiHAHCOBMMHU NpHBiNessMH Bij banky (BKajayu Ha iHAWBITyalbHIN OCHOBI), rapaHTii
@®onny Ha  medl  OaHKIBCBKMH  BKJNaA <~ HE — NOWMPIOIOTBCA. 3 ymoBamu  DoHmy  MOXKHA
o3HaioMuTHCh: http://www.fg.gov.ua.

8.15. IligmucaBmm moxymeHt/omepamniro/miro OTP, Kiient miarBepmkye, mo o3HaiiomiieHuit 3 JlOBigKoro mpo
CHCTEMY TapaHTyBaHHS BKJIaJiB Qi3MUHMX OCiO.

8.16. bank, y pa3i HeBUKOHaHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT 32 UM /lorOBOpOM Npo TOBEpHEHHS BKJIaLy
(meno3uty) abo Horo yacTuHM, 30008’ A3aHUI MPUUHATH BiJl BKJIQJHUKA 3a5BY Ha IOBEPHEHHS KOLITIB Ta MMUCHbMOBO
IIOB1IOMUTH BKJIa{HUKA IIOLITOIO 32 aJ[PECOI0 IPOKUBAHHA a00 Ha €JIEKTPOHHY IOIITOBY CKpHHBKY Kitienra, mpo
Jaty B3ATTS 3asBUM Ha OOMiK baHKOM Ta MPUYMHM HEBUKOHAHHS (HEHAJIS)KHOTO BHKOHAHHS) BUMOT JIOTOBODY
0aHKIBCBKOTO BKJIQy B TEpMiH 0 5 poO0OUYnX AHIB.

9. BAKOHAHHSA ONEPAIIN 3A KPEIUTAMM 3 TOIIOMOI'OIO C/10 10
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9.1. KpeautHuil HOTOBIp YKIaJa€ThCs y MHChMOBIH QopMi (y BUTIISAI €IEKTPOHHOI'O JIOKYMEHTa, CTBOPEHOTO
3TiIHO 3 BHMOTaMHM, BH3HAYeHUMH 3akoHOM Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta eJIeKTPOHHUM
JOKyMEHTOO0O0Ir") BiAMOBIAHO 10 BUMOT 3akoHy Ykpainu «I1po criosknBUe KpeauTyBaHHSI.

9.2. Ilpu odhopmiteHHI KPSAUTHUX IIPOAYKTiB, KiTli€eHT MOBUHEH 3MIHCHATH HACTYIIHI Jii:

- 03HaHOMHUTHCH 3 OCHOBHIMU YMOBAaMH KPEAUTHHUX MIPOAYKTIB;

- o0paTu KpeOUTHUI IPOAYKT;

- o0paTH paxyHOK AJisl 3apaxyBaHHsS KPEAUTHHUX KOILTIB;

- BHECTH/3MIHWUTH (B pasi motpedw) amapecy eNeKTPOHHOI TOINTH s HajacwiaHHsA llacmopry crokuBYOTO
kpeautyTa KpeauTHoro norosopy;

- TiATBEpAWTH O3HaoMIleHHA 3 [lacnopToM COKMBYOTO KPEAUTY;

- MATBEPIUTH O3HAMOMIIEHHS 3 KpeuTHUM OTOBOPOM.

9.3. KitienT mignucye:

- IlacmopT cOXHMBYOTO KPEAUTY

- KpenutHuit norosip

i3 BUKOpUCTaHHAIM ejnekTpoHHoro mimmucy (OTP), mo renepyerbcss bankom Ta Haacuinaetbes KiieHTy 3a
JOTIOMOTOI0 SMS-MoBiIoMJIeHHsT Ha Horo dinancoBmii HoMep. 3 Ooky banky IlacmopT crmokuB4Oro Kpeaurty Ta
KpenuTtHuii 1OroBip miAnKUCy€eThCs MUISXOM HaKIaAaHHS KBaJIi(iKOBaHOTO €JIEKTPOHHOIO MiANUCY YHOBHOBaXEHOI
ocobu banky.

9.4. Ilicna mimnucanHs cropoHamwu, [lacmopT cmoxuB4oro kpeauty ta KpenuTHHE AOTOBIp HaICHIAIOTHCS
Krienty Ha agpecy eneKTpOHHOI HOIITH, SKy BiH 3a3HauMB npu odopmieHHI kpenuty. llicms naacmiaHHS
nianucaHoro croporamu Ilacmopra cnoxwuBuoro kpeauty ta KpeauTHOro noroBopy Ha €IEKTPOHHY ajapecy
Kuienra, bank nepepaxoBye KpeInTHI KOIITH Ha oOpaHuii KilieHTOM paxyHOK.

9.5. Indopmamito mo girounx kpeautax KiieHT Moxe oTpuMaTH, oOpaBmu B MeHIO «lIpomykTu»
kateropiro «Kpemutm.

9.6. Onnama Kpeoumy — 37iificHeHHs OaHKIBChKOrO mepeka3y 3 Paxynky Kiienra (TyTt i maai — “PaxyHok
BiINpaBHUKA”) Ha pPaxyHOK JUIs TMOTAIIEHHS KPEeIuTy, BiAkpuToro KilieHTy BIAMOBIAHO A0 YKIaJeHOTO MiX
Kimiearom Ta bankom Kpeauraoro morosopy (TyT i 1aji — “PaxyHok aJ1si moramieHHs”).

9.7. 3 MeToI0 iHIIIFOBAaHHS OIepaIllii 3 morameHHs KpeauTy, KoprcryBad MOBUHEH 3IIHCHATH HACTYITHI OTIEpaIrii:
a) Bigkputu Ha Caiiti CJIO 10 po3nin, ne mictuthes 3aranbHa iH(popMaris npo Hamani KopuctyBauy KpemuTH.
OOpaTH BiIMOBIMHWN KPETUTHUN JOTOBIp (IIPOAYKT) Ta 0OpaTH OMIIIFO JUIA ToralieHHs. PaxyHOK s TOranieHHs
BU3HAYa€eThcsl yMoBaMu oopanoro Kiienrom KpenurHoro norosopy;

b) BusHauntu PaxyHOK BiampaBHMKa, OOpaBIIM OJMH 3i CBOIX PaxXyHKIB, [0 SKOrO HE €MITOBaHO/ €MIiTOBaHO
IUIaTDKHY KapTKy basky;

C) BBECTH CyMy CIUIaTH Ta iHIII TApaMeTpH;

d) y Bunanxy HeoOXxigHocTi miareepauty onepaniro OTP, BBecTH y Bkasane nosie Bianosiguauit OTP (k1o s miei
oneparii CIO 10 Bumarae OTP) ta miaTBEpAUTH OTEepaIlifo/aif0/IOKyMEHT.

9.8. bank BuKoHYye iHiNiiloBaHy KilieHTOM Omepariiro 3 norameHHs KpEeAUTY 3a HACTYITHUX YMOB:

a) momepeHbo OyIia yCIilHO poBeicHa Bepudikaris Kiienra,

b) Bamora PaxyHKy BianpaBHHKA 30ira€ThCs 3 BAIKOTOK PAXyHKY IS TOTAlIEHHS;

¢) Ha PaxyHKy BiJlipaBHUKA JOCTATHHO KOLITIB IS 3iiICHEHHS CIUTaTH KPEAUTY B 3a3HaueHiit KopucryBauem cymi;
d) Kopucrysau Bukopucras Bipauii OTP (saxmio mis miei onepauii C1O 10 Bumarae OTP).

9.9. Ilpu BuKOHaHHI Oomepallii 3 OIJIaTH KPEAUTY, baHK cIUCye KOMITH B cyMi omiaT 3 PaxyHKy BianpaBHUKA Ta
3apaxoBye ix Ha PaxyHok mist moramenHs. ['pomosi xomrty, HagaHi KopuctyBadueM i po3MilieHi Ha paxyHKY ISt
MOTAIlICHHS, HANpaBISIOTHCS HA TMOTAIICHHS KPEIUTY B CTPOKH Ta B TMOPSAKY, IO IepeadadeHi BiANOBIIHUM
KPEIUTHUM JIOTOBOPOM.

10.IIOPAJJOK 3MIHU AIIOUYUX ITPABUJI TA/MUA TAPU®IB BAHKY

10.1. 3wmina npirounx Tapudis ta/um [IpaBun 341HCHIOETECS y TIOPSAKY, NiepeadadueHoMy [10roBopoM, po3MillieHIM
Ha odiniiinomy Caiiti banky.

10.2. KopucrtyBau 3000B’S3y€ThCs CaMOCTIHHO BinciinkoByBaTtu iH(popmanito banky crocoBHo 3miHu Tapudis
ta/au [lpaBun. YV Bumaaky Hesronn 3 HOBUMHU Tapudamu ta/uu [Ipasunamu, KopuctyBad Mae mpaBo po3ipBaTH
JloroBip B MOpsIKY, BU3HAYEHOMY B HHOMY.
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Jlooamox 1
0o Ilpasun naoamnns nocinye y Cucmemi oucmanyitinozooocayeosysanns «ldea Onliney ¢ AT «loes banky

BE3IIEKA, IIPOT'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHSAM ITPU KOPUCTYBAHHI C1010

1. Bumoru 10 00/1aiHaHHA (JeCKTON KOMII’I0Tepa/aanTona/Mo0ijibHOro eJIeKTPOHHOI0 PUCTPOI0 cMapTdony,

TOlI0) Ta Nporpamuoro 3ade3neuenns: Kiienra/KopucryBaua aas nocrymy no CA0 10:

a) MoOLIbHI mpuctpoi/cMapTdonu 3 omnepariiiHoro cucremoro Android 4.4 i Buie, cMapTGOHH Bijx Koproparii
ApplelOS 9 1 Bume;

b) o6nanHaHHs Mae OyTH MiAKIIOYEHO 10 Mepexki [HTepHeT 31 mBUAKICTIO nocTyy He Menmre 128 Ko6it/c;

C) Ha oOiajHaHHI Mae OyTH BCTaHOBJIEHE JIilCH3IHE MNpOrpaMHe 3a0e3NedYeHHs JUIs aHTUBIPYCHOrO Ta
MEpEeKEBOT03axXUCTy 3 aKTyaTbHUMH 0a3aMu TaHHX;

d) na obnagHanHi Mae OyTH BCTAHOBJICHE MPOrPaMHE 3a0E€3IEUCHHS Ui YUTAHHS JTOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomo);
€) Ha obmagHaHHI Mae OyTH BCTaHOBJIEHO Oy/b-sKWii 3 BKasaHux Opaysepis: Internet Explorer 8.0 ta Bwiie,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta Buiie;

f) Bpaysep KopucryBaua mae migrpumysati SSL 3axuct 3 mudpyBaHHAM KIFOYaMH JOBXHHOK HE MEHIIOK,
HiK 128 OiT;

g) y Bpaysepi Kopucrysaua mae 6ytu akTuBoBaHo MexaHizmu JavaScript ta Cookies.

2. Bumoru g0 Ilapouro nias Bxoay Kopucrysaua B CJ1O 10, a came y BUNaaKYy:

2.1. O.Bank ta WEB-Bepcisn:

a) [Mapons Mae Gyt He MeHIine 8 (BOCBMH) CUMBOJIB Ta MICTUTH K MiHiMyM 1 (oxHy) umdpy i He MeHe 1
(omHoOT)IMiTepH (Mae BUKOPHUCTOBYBATHCH X04a O OfHA BEJIMKA JriTepa). [1apoib € 9y TIIMBUM 11O PETicTpy;
b)Iapons ans Bxomy B CHO 10 wmae He 30irarucs 3 nomepennim I[lapornem it BXOLy, SKHH BXe
BUKOpPUCTOBYBaBcsiKopuctyBauem Ta He TOBUHEH 30iratucs 3 Jlorinom;
¢) pu BuOOpi ITaposro He BMKOPHCTOBYBATH 3MICTOBHHX CJIiB, JaT HAPODKEHHS, IMEH, MapoJiB 3 MOCIiIOBHHX
CHUMBOJIIB Ha KJaBiatypi (Hanpukman: 12345, qwerty i Ti.).

2.2. O.Bank:

a) Komy moctymy B momatok Mae 0yTu He MeHIIe 4 (J0THPHOX ) MUPPOBUX CUMBOJTIB;

b) Kony noctyny B 1o1aTok Mae He 30iratucs 3 MONepeHiM, sIKUid BXke BUKOpHCTOoBYBaBcsi KopucryBauewm;
c¢) npu Budopi Kogy moctymy He BUKOPHCTOBYBAaTH 3MiCTOBHUX LHU(p, AT HAPOIKECHHS, MAPOJIiB 3 MOCTIJOBHUX
CHMBOJIIB Ha KjaBiaTypi (Hanpuxmam: 12345, ).

3. KopucryBauy 3aboponeHo moBimomisita Ilapons, Komy noctymy, OTP tperim ocobam. Ilpu mimo3pi
kommpomertauii [lapomto, Kony moctymy KopuctyBau noBuneH HeraitHo 3minuTH Airounii [lapons/Kog moctymy Ha
voBuii B CJ1O I10.

4. bank pexomennye Kopucrysauy 3minroBatu [lapons mis Bxony, Kox nocrymy mo CHO IO me piame Hix 1
(oauH) pa3 Ha MicHIIb.

5. [Hnsa mintBepmxkenns onepauii B CLO 10 Kopucrysauy nagcunaerscs OTP Ha ®inancoBuil HOMeEp, SIKHi
BKaszaHui y JloroBopi.

5.1. Tepmin nii OTP, nagicnanoro CMC-noBioMiieHHIM, BU3Ha4YaeThes 3a 00iikom yacy CJ1O 10 i ctaHoBUTH 5
XBWJIMH BiJf MOMEHTY reHepyBanHs. CTOpoHH Aiinuiy 3roau, mo oomik yacy CHO IO moxe He 30iratucs 3 00J1iKoM
gacy 3a vacoBuM mnosicoM “Kui (GMT + 2 rognan)” He Oinbm, Hixk Ha 10 cexyHa B Oyap-sikuii MOMeHT. baHk He Hece
BIJIMIOBIAATIBHOCTI 32 po30iXHOCTI B 00Ky yacy Kiienrom Ta o0iiky wacy 3a yacoBuM mosicom “KuiB (GMT + 2
roauHu)” abo 3a OyAb-sKi MOXKJIMBI NIEpETOHH, sIKi He J03BoIsATh KiieHTy cBoeuacHo Bukopuctatn OTP, Haganuii
CMC-n0BiIOMIIEHHSM.

52.0TP ¢dopmyerbcs 3a  IOTMOMOTOI  KPHUMOTOTPadiqHOrO TEPETBOPEHHS  PEKBI3UTIB  BIOIOBITHOTO
JIOKYMEHTY/omepallii, 30kpeMa CyMHU IUIaTeKy, PaxyHKy ojiepkyBada i T.m. CMC-NOBIJOMJICHHS aBTOMATUYHO
BinnpasinsaeTbest 3acodamu CO 10 na dinancosuit Homep Kiienra.

5.3. bank mae mpaBo 3a0mokyBatu goctyn Kopucrysada mo CJIO 10 y pa3i HacTaHHS OyIb-sSKOi 3 HACTYITHUX YMOB:
a) npw 3ailicaenni 5 (’stn) Hepnamux crpod Beoxy OTP moctyn Kopucrysaua qo C1O 10 610KyeThest Ha
15(’ ATHAAUATE ) XBUJINH;

b) mpwu 3miiiceenni 5 (n’sTH) mocmine HeBxamux crpod BBoay [laposst mis Bxoxy, noctyn Kopucrysada 0
CHOIO 6nokyeTbes Ha 15 (I’ ITHAALSATE) XBHIIHH.

5.4.1Ipu po6oti B CHO 10 motpumyiiteck HacTynmHux nopan: He moBigomusiite TpeTiM ocobaM, y TOMY 4YHCIHi
npaniBHEKaM banky, cBoi koH(DigeHmiHI naHi: [laponi, Kox moctymy, pekBizutu matixaoi kapTku, PIN Ta CVV-
KOJIH.

5.5. BCcTaHOBITh CKJIaJHUIA MAPOJIb HA KOMII'TOTEP, BAKOPUCTOBYHTE METOIU 3aXUCTY AOCTYIY (OiomeTpis, rpadiuHmii
kiro4, Bukopuctads Face ID, Touch ID) 1o MoGimsHOTO IPHCTPOIO, TOAATKIB MOOUTEHOTO TIPHCTPOIO.

5.6. Hixonu e 30epiraiite [lapori B mam'sTi mpUCTPOIO - 3 MipKyBaHb 0e€31eKr HOro moTpiOHO BBOJUTH KOXKEH Pas.

5.7.0.Bank cnig 3aBaHTaxxyBaTW TUTBKM O NOCHJIAHHIO, 3a3HaueHoi Ha odiuiiinomy Caiiti banky. B inmomy
BUMAJIKY € PU3UK BCTAHOBUTH Ha TeJe(oH mporpamy, Ka 3MOKe CKOPHCTATHCS BallIO0 OaHKIBCHKOIO iH(POpMAILIIErO
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B KopuCIHBHX ITIAX. O.Bank HEOOXiMHO peryIsspHO OHOBIIOBATH.

5.8. BUKOpPHCTOBYHTE aHTHBIPYCHE NpOrpaMHE 3a0e3MeYeHHsS 1 MIKMEPEKEBI €KpaHH, PEryJsipHO OHOBIIIONTE
AQHTUBIPYCHI IPOrpaMHy Ha BAIIOMY KOMIT FOTEpi Ta MOOLIEHOMY MPUCTPOI Ta MEpEeBipsIiiTe iX HAa HASIBHICTD WIKiTUBUX
MPOrpam.

5.9. O6MexyiTe JOCTYI 10 MOOIIIFHOTO MPUCTPOIO, 3 IKOTO BeaeThest pobota B CO 10, croporHiM 0cobam.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.
1.12.

1.13.
1.14.

1.15.
1.16.
1.17.
1.18.

1.19.

1.20.
1.21.

1.22.

1.23.
1.24.
1.25.

1.26.

1.27.

Jlooamox 2
00 [lo2060py KOMNIEKCHO20 DAHKIBCbKO2000CY208Y8aHH S Di3UUHUX OCIO

IpaBuja kopucTyBaHHA MikHAPOAHUMH IIATiKHUME KapTkamu AT «Ines bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece MOBHY BiAIIOBITaNBHICTH 3a BCi oneparii 3 KapTkamu no paxyHsky (y Tom uncni Kaptkamu,
oopMieHUMH Ha 1M’ TPETiX 0ci0 Ha MiAcTaBi 3asiBH BJIACHUKA PaxyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo oHOTO paxyHKYy MOXKYTh OyTH opopmiieHi KapTku ojHi€l a00 KiNBKOX IJIATIXKHUX CUCTEM, 3TiTHO 3 YAHHUMH
Tapucdamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
TMIOIITOBOI/KYP€PCHKOi JOCTABKH, 3T1THO 3 YMOBAMHM BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY TNpelicTaBHUKY KirienTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaprku Ha crienianbHil cMy3i Ui 3pa3ka MiAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sikux Jleparenb KapTKy MOCTABUB MiJIHC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCes.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
KacHu BijyiiieHHs baHky.
[IH-xox no Kaptku HamaeTbes y Burisiai namneposoro [1TH-koHBepTy a6o nuraxom Hapanas Enextponnoro I11H-
KOJTy, 3TiTHO 3 YMOBAaMH BiJIITOBITHOTO OAHKIBCHKOTO MPOAYKTY.
Hapanns I1IH-koxy B enexrponnomy Burisiai (Enextponnnii I1IH-kox) 3iHCHIOETRCS QUCTAHIIITHUMHE 3ac00aMu
oOciyroByBaHHsI (30kpeMa, yaT-00T) nuisixom Hajacuianns [1TH-kony na dinancosuit Homep Kiienra.
V pasi orpumanns Kaptku y BigninenHi banky 6e3 I1IH-kouBepty Kmient Bcranosmroe [1IH-kox y Tepminani kacu
BiamineHHs banky.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu nepeodopmnenni Kaprku Ha HoBHIi TepMiH nii baHk Mae npaBo opopmutu HOBY KapTky, sika BiApi3HAETHCS
Bix momnepenusoi Kaptku (y Tomy 9mcii, 3a tu3aifHOM, BUIOM KapTKH Ta/ab0 MI>KHAPOTHOI TUTATIXHOI CUCTEMH).
VY pasi nepeopopmnenns Kaptku 3 Oyap-sakux npuunH HOBa KapTka 3aBxau Mae HOBUIT HOMep, TepMiH il Ta
CVV2/CVC2-kony.
KapTka HamaeThCsl B HEAKTHBHOMY CTaHi, ITI0 YHEMOYITIOBITIOE 3M1CHEHHS Oy Ab-SIKUX OTIEPaIliil 3BUKOPUCTAHHIM
Kaptku abo ii pekBizuriB (Homepy, Tepminy aii Ta kogy CVV2/CVC2). AkrtuBanis KapTku 3IiCHIOETHCS
aBTOMaTW4HO npu 3ailicHeHHi Kiientom Oyap-sikoi omepauii 3 BBemeHHsMm [1IH-komy (B Mepexi BiamineHs i
OankomaTiB baHKy Ta iHIMMX OaHKIB a00 B TOPTOBEIBHO-CEPBICHIN MEpexKi).
Kiienr moxxe odopmutu momarkoBi Kaprku Ha cBoe iM’s a00 Ha iM’s HOro JOBIpEeHHMX OCIO Ha ImijacTaBl
BIJIMOBITHOT 3as1BY, MOIaHO1 y BijyIinieHHI banky abo aucraHiiiiauMu 3acobamu.
VY pasi 3MiHu iM’st Ta/ab0 Mpi3BHIIA PEKOMEHY€EThCS Y HAWKOPOTIII TepMiHU niepeodopmut iMmeHHy KapTtky mst
VHUKHCHHS HETTOPO3YMIHb 1] 9ac BUKOPUCTaHHS Takoi KapTku i3 monepeaHivM iMeHeM Ta/ab0 mpi3BUIIIEM.
Bank camocriiiHo iHilitoe oopMiIeHHS Ta HafaHHA KapTku TinbKu y BUMaaKy odopmieHHs KapTku Ha HOBUH
TepMiH Jii.
Kaprka Moxxe OyTu HajzaHa mpejactaBHuKy KirieHTa Ha MiJCTaBi JOBIPEHOCTI 3 METOO 11 MoJaibliol mepeaayl
Knienty. Ilpn npomy npeacraBuuk Kiienta He Mmae mpaBa BukopuctoByBatu Kaptky. KiieHT Hece BCio
BIJIMOBIMANBHICTH y pa3i 37ilicHeHHs peacTaBHUKOM KitieHTa omnepaitiii 3a momomororo Kaprku.

KitieHT Mae npaBo 3BepHYTHCH 0 BaHKy i3 3asBOFO IO/I0 BiZIMOBH BiJl aBTOMAaTHYHOTO niepeodopmireHHs KapTku
Ha HOBWH TEPMiH [ii, SIKIIO Take nepeodopmMiieHHs nepe16adeHo yMOBaMH BiAMIOBITHOT'O OaHKiBCHKOTO IIPOYKTY.
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

Taxa 3asBa mogaetbes KiieHtom 110 BinineHHs: baHky He Mi3HIIE OCTAHHBOTO KAICHAAPHOTO JHS MIiCALS, SIKUH
nepeaye MICsIIo 3aKiHUeHHs TepMiny il KapTkw.

Hosipena ocoba Kiienta, Ha imM's sikoi odopmiena KapTka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
repeodopmiieHHS miei KapTku y 3B 13Ky i3 3aKiHYCHHAM TEPMiHY Hii a00 3 1HIIUX TPUYIHH.

Tepwmin nmii Kaptku 3a3nadenunii Ha 11 IMIBOBIM cTopoHi. KapTka mificHa 10 OCTaHHBOTO THS BKa3aHOTO Ha Hil
POKy Ta Micsus BKIIOYHO. st mepeodopMiieHHS KapTKM Ha HOBHH TEpPMiH [ii HEOOXiTHO 3BEPHYTHCH [0
Binninennsbanky.

bank moxe BimmoBuTH KitieHTy y mepeodopminerni KapTku y 3B 53Ky 13 3aKiHUSHHSIM TEpMiHY a00 BiIMOBUTH y
odopmiieHHi noaatkoBux KapTok.

KitienT mae npaBo y Oyap-sKkuii MOMEHT 3yIIHHATH Jit0 (3a00KyBaTH) abo mpunuHUTH (aHyoBaTH) Kaptky, y
TOMY YuCITi ohopmIIeHOT Ha iM’s ToBipeHuX ocib KitieHTa, IIIsIX0M 0COOMCTOr0 3BEpHEHHS 110 BijiuicHHs baHky,
3BepHeHHs 3a Tenedonamu Konrakt-Lentpy banky abo 3a nomomorotro 3aco6is CZ1O 10. IIpu npomy noipena
ocoba,Ha iM 1 sikoi oopmieHa KapTka, Mae mpaBo 3a0710KyBaTH TiUTbKH Ty KapTky, sika oopmiteHa Ha 1i im’s1.
Kiienr moxxe posbiokyBatu KapTky (SKmo Take po30JOKYBaHHSA JOITyCKA€TbCSA) IIISIXOM 3BEPHEHHS 3a
tenedonamu Konrakr-llentpy banky a6o 3aco6amu CJ1O 10. Ipu npomy KitieHT Hece BCIO BiNIOBINaIbHICTD 32
IIKOly, 3aBJlaHy oMy abo baHKy y pa3i HeCaHKI[IOHOBaHOT'O BUKOpUCTaHHS po30iokoBaHoi Kiientom Kaprtku
ab0 y pa3i HECaHKIIIOHOBAHOTO BHKOPHCTAHHS 00JIikKOBOI abo iHmIO! iH(opMmarlii, Ska Mae 3MOTY IHIIMIOBATH
IUTATDKHY ONepallilo 3 BAKOPUCTaHHAM po3010koBaHoi KapTku.

V pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBaHHst) Kaptku, srinHo 3 unHHuMu Tapudamu banky, Kmient
cruIadye Taky koMiciro. [Ipu isomy y pasi po30iiokyBanHs KapTku 111 KoMicist He TiuIarae IOBEepHEHHIO.

1.34. Ilpu odopmirenni Kaptku bankoMm 000B’sI3KOBO 3MIHCHIOETHCS aBTOMATHYHE IMiAKIIOYeHHS KapTkw:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 10 mociyru «SMS-0aHkiHT» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOineHOTO Tenedony, sikuit KiienT camocrtiiino 3minuB 3acobamu CJ1O 10) mono onepariiii 3 BUKOPUCTaHHSIM
BIIK, xoxiB migreepmkenns («3D Secure», OTII) Ta iHmoi iHpopmarii;

- 1o cepsicy Click to Pay, skwit KitieHT MO>ke B Oyab SKuif MOMEHT BigkmrounTh 3acobamu O.Bank.

Hepxarens nomatkoBoi KapTku mae mpaBo TUIBKH 3ZiMCHIOBaTH omepariii 3 BUKOpUCTaHHSIM wiei Kaprkw,
3a0soKkyBaTH 110 KapTky Ta aisHatuce Butpathi mimit mo uiit Kaprui. [epxxarens nonatkoBoi Kaptku He Moxe
iHiitoBaTy Oyab-sKi Aii 3 paxyHKOM (37ifiCHIOBaTH oreparlii 0e3 BUKOPUCTaHHSA KapTKH, OJIOKyBaTH/3aKpHBATH
PaxyHOK), OTpUMYBaTH OyAb-SIKy 1HPOPMAIIi0 IT0 paXyHKY a0o Mpo BIaCHUKA PaxyHKY.

Kaptka BuKopuCcTOBYETBCSI B Oy/Ib-SKiii TOProBii TOYII Ta MYHKTI BHJA4i TOTiBKH, A€ PO3TAIIOBAHHUHA JIOTOTHUI
BIJITOBIAHOI IJIATI>KHOT CUCTEMH.

Onmnepariii, Mo 3IIACHIOIOTECS Ha TepuTOpii YKpailHM BHKOHYIOTHCS TINBKH Yy TPWUBHI. BHHATOK CTaHOBUTH
OJIepKaHHs FOTIBKU B IHO3EMHIH BaJIFOTi 31 CBOiX KAPTKOBUX paxyHKIB B iHO3EMHil BaJIOTi B Kacax baHky.

[Ipu omnati ToBapiB Ta mocnyr 3a nomomororo Kaptku [lep:karens KapTKH HOBMHEH Ha MPOXaHHS MPOAABIT
abocIiBpoOiTHUKA CepBiCHOT hipMu TTpea’ IBUTH TOKYMEHT, SKUH MIATBEPIKYE 0CO0Y.

[loBepHeHHS KOWTIB y pa3i IMOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJl TOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBii1 (hopMi Ha TOH KapTKOBHUI PaxyHOK, IO IKOMY OyJia 37iliCHeHa IIOKYTIKA.

Omneparliss OTpUMaHHS TOTIBKH Y Mepexki 0aHKOMaTiB BUKOHY€ETHCS 32 YMOBH NpaBuibHOro BBony I1IH-kony Ha
KnaBiaTypi OankoMaty. OTHOYACHO 3 BHIa4Yer0 TOTiBKH OaHKoMat nmoBepHe KapTky Ta po3apykye KBuTaHIioO (Y
pasi 3roau Jlepskarens KapTKH).

Omepatis OTpUMaHHS TOTIBKM Y Mepexi OaHKOMarTiB, 3/AidCHEHI 3 BBeAeHHsM mnpaBuibHOro I[1IH-KOIY
BBaXKAaIOTHCS IPABOMIPHUMH Ta HE MOKYTh OyTH OCKapIKeHi.

PexomeHmyeThCs 30epiraTi BCi JOKYMEHTH TI0 OTIEPAIlisIX, 3MIHCHEHNX 3 BUKOPUCTAHHIM KapTKu 1151 yCITiIHOTO
BPETYJIFOBaHHS MOKJIMBUX CHIPHUX MMUTAHb.

0608’30k banky mono nosigominenHs Kiienra npo 3aidicHeHi onepaiii 3 BUKOpUcTaHHsIM KapTok BBakaeTbcs
BHKOHAHUM Y pa3i HajacuianHa bankom SMS-moBizoMieHp mpo KOXHY 3[ilicHeHy omeparlito Ha DiHaHCOBHI
Homep Kirienra (abo immmii HOMep, skuii KiieHT caMmOCTiHHO 3MIiHHMB 3aco0aM{ CHCTEM JHCTAHIIHHOTO
oOciyroByBaHHs1) abo y pasi BiiMoBu KitieHTa Biji OTpUMaHHs IMOBiOMIICHb baHKy mpo BUKOHaHI orepaiii 3
BUKOpUCTaHHSIM KapTok.

KitieHT 3000B’s13aHNM KOHTPOJIOBATH CTaH PaxXyHKY Ta HE PIIIIe OJHOTO pa3y MPOTITOM KaJeHIApHOTO MICAII,
IO CIIAYE 3a MicsileM 3JIiHCHEeHHS omneparlii, OTpuMyBaTH iHQOpMAIilo PO omeparii Ta pyx KOLITIB HA PaXyHKY
y 3BITHOMY MiCsIlli IIUISIXOM 3BEpHEHHS 10 BiAMineHHs banky A OTpMMaHHS BUIIMCKY 110 PaxyHKy a0 OTpuUMaTH
iHdopmarriro 3acodamMu CUCTEM TUCTAHITIHHOTO 0OCTyTrOBYBaHHS.

VY pasi migxmouenns Kiienra go mocnyru «SMS-BaHKiHr» HecaHKIIIOHOBaHI IDIATIXHI OIeparii 3a paxyHOK
BBakaeThCsl BUsABIEHNMM KitieHTOM Bifpasy micisi HanpaBieHHS bankom SMS-noBimomieHHs mpo 3AificHEHHS
takoi oneparii Ha dinancosuii HoMep Kiienra (abo iHmmMi HOMep, kit KiieHT caMoCTiitHO 3MiHHMB 3acobaMu
CHCTEM JHMCTaHI[ITHOTO OOCITyTOBYBaHHS).

Bank He Hece BiANOBiaNbHICTH 3a HecBoeyacHe oTpuMaHHs (abo He orpumannsa) Kmientom indopmarii mpo
oreparii 3a paxyHKOM, SKILIO L€ CTaJOCh 3 He3anexHux Bix banky npuunH (BizmoBa Kiienra 3BepraTch 110
BiamineHHs banky a6o BUKOPHUCTOBYBATH CUCTEMY IHUCTAHIIIMHOTO 0OCITyTOBYBaHHS M1 OTPUMAaHHS iHpopMaIIii
po CTaH Ta omepallii Mo paxyHKy; HECIpaBHICTh MOOUIbHOrO mnpucTporo KirieHTa, TexHI4HI MpoOJieMu B
orepaTopiB MOOITBHOTO 3B 513Ky Ta/ab0 1HTEpHET-pOBalIepiB, IO YHEMOXKJIHMBIIOE HaIxomxkeHHs SMS-
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

noBigomiieHb baHKy Ta/abo mpare3gaTHICTh CHCTEM AUCTAHIIIIHOTO 00CITYyTrOBYBaHHS; 3MiHa HOMEPY MOOUITEHOTO
tenedony 6e3 cBoedacHoro iHGopmyBanHs npo e banky; Bigmosa Kitienra Bin mocnyru «SMS-baskinr Tomno).
Omnepauii 3 BuKopucTanHsM KapTok oOpoOmsioThes B Ba KPOKH, 3TiAHO 3 MpaBUIaMy MIKHAPOIHUX IIATIKHUX
cUCTEeM: B MOMEHT HanaHHa KitieHTOM 3roan Ha MpoBeneHHs IUIAaTIKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
MIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CyMH oTepallii i BingmoBigaux komicii 3a Tapudamu banky, unHHIME Ha
JIaTy Omepallii; Aani onepallis HaJIXOAUTh BiJ| MJIATKHOI CUCTeMH 10 baHKy i ocTaTOYHOI 00pOoOKH omepartii
(criucanHst cymMHu omnepauii 3 paxXyHKY i BiAnoBiZHUX Kowmicii 3a Tapudamu banky, YMHHUMM Ha ATy CIIUCAHHS
CyMH OITeparlii 3 paxyHKy).
Ocraroyna o0poOKa (crucaHHs 3 paxXyHKY) BUIATKOBUX Omepallii (y ToOMy YHCIIi, KOMICiit), siki 31iCHEeHi B Mepexi
Kac BijnijgeHp abo GaHkomariB baHKy, 3ailicHIOETbCs He mMi3HilIEe 3 (TppOX) poOOYMX IHIB 3 JaTW 3MiHCHEHHS
oreparii.
OcTtarouna 06poOka (CITUCaHHA 3 paXyHKY) BUIATKOBHX OTepalliil (y ToMy 4Hcii, KOMICiit), aKi 31HCHEeH] B MEepexi
iHIMX O0aHKiB 200 y TOProBeJIbHO-CEPBICHIN Mepexki, 3AIMCHIOETECS Y ICHh CIUCAHHS (HaaXo/HKeHHs 10 baHky
TIOB1IOMIICHHSI TIPO TaKy OMEpallito BiJf MDKHAPOAHUX IUIATIKHUX CUCTEM) TpoTsroM 30 KaJeHIapHUX JTHIB 3 AaTH
orepariii, BilMMOBITHO 0 MMPaBUJI MI>KHAPOTHHUX TUIATIKHAX CHCTEM.
ITix gac aBTopwm3arii omeparii 3a0JI0OKOBaHa cyMa MO)Ke OyTH OUTBIION (DAKTUIHOI CYyMH omepalii Ta cyMu
BIJIMOBITHOT KOMicii, 3riiHO 3 ynHHUMU Tapugamu banky. biokyBaHHS 10AaTKOBOT CyMU MOXKE 3/1iHCHIOBATUCH
3 TEXHIYHUX IPUYHH (3 OTJISITy Ha OCOOJIMBOCTI TEXHOJIOTIYHUX CUCTEM KOMICis, sIKa MiCTHUTHCS Y IPOLIECIHTOBOMY
IIEHTPi, IEPEBHUIIYE PO3MIp KOMICii, 3rimHo 3 ynHHUMH Tapudamu banky) abo 3 METOI0 3aXHCTy paxyHKY BiX
MPOTHO30BAHOTO HECAHKI[IOHOBAHOTO (TEXHIYHOI'0) OBepApadTy y BUMAKaX, KOJIU y JIeHb 3A1HCHEHHs Oomeparii
3a0JI0KOBaHa CyMa omepamii Ta KoMicii Moke OyTH 3HaAYHO MEHILIOIO 3a MPOTHO3HY CyMy omepatii Ta Komicii y
neHb o0poOkm omeparii bankoM (crucanHs 3 paxyHKy). [Ipw 1ipoMy HaIJMIIKOBO 3a0J0KOBaHA Cyma CTae
JOCTYITHOIO JIJIsl BUKOPUCTAHHS Ticisi oOpoOku omepanii bankom (cnmcaHHs 3 paxyHKy CyMH oOIeparii Ta
BiNOBIAHOT KOMicii, 3rinHo 3 unHHUMHK Tapudamu banky).
VY pa3i BiAMIHHOCTI BJIIOTH OIepalii BiJi BAIIOTH PaxyHKY 341HCHIOETHCS KOHBEPTALlisl CYMHU OINepalii yBaIIOTY
paxyHKy, BiJlIOBIHO IO MPaBHMJI MIKHAPOTHHUX IUIATIXKHHUX CHCTEM Ta BHYTPIIIHIX HOPMATHBHUXJIOKYMEHTIB
Banky. Ilpu npomy crucaHHS KiHIIEBOI CyMH Omepallii 3 paxyHKy 3AIHCHIOEThCS B JaTy oTpuMaHH:IbaHkoM
iHpopMarii mpo omepainiro, ska HaaxoguTh A0 banky mpotsrom 30 kaneHgapHUX AHIB 3 JaTH OIeparii,
BIJIMOBITHO 10 TpaBWJI MIKHAPOIHHX IUTATIXHUX cUcTeM. [Ipu KiHIIeBOMy crircaHHi (3apaxyBaHHi) 3 PaxyHKY
CyMHoOIIepallii y BadioTi paxyHKY 3IIHCHIOETHCS MTepepaxyHOK (KOHBEpTAIlisl) CyMH ONepallii y BalfOTy paxyHKY
32 KOMEPIIMHUM KypcoM Mpojaxy baHky (Iias KapTKOBHX oOIlepalliil) CTaHOM Ha JIaTy TakKoro CIHHCAaHHS
(3apaxyBanns). [lopsnok KoHBepTawii BamioTH omepalii y BaJIOTYy paxyHKy Ta iHQopmamis mpo KypcH, 3a
SKUM baHK 37ifiCHIOE IepepaxyHOK CyMH OTepallil y BalOTy paxyHKY, pO3MIIIYIOTECS Ha OQilifHOMY caifTi
Banky www.ideabank.ua. fIxmio Kaptka migkmroueHa mo nociayru «SMS-bankinry, To y SMS-noBigoMIiIeHHI
3a3Ha4Ya€Thbcd CyMa KOILITIB YBaJIOTI omepaii, sika 3a0iokoBaHa (aBTOpPH30BaHa) MPOLIECIHTOBUM IICHTPOM B
MOMEHT 3[ifICHEHHs orepalii TacyMa OpiEHTOBHOI'O 3aIMIIKY Ha PaxyHKY, sIKa MOXKE€ BIAPI3HATHCH BiJl 3aIHMIIKY
MiCTIsl CTIHCAaHHS CyMH Omepallii 3paxyHKy.

Komepuiiinuii kypc banky ayis koHBeprallii omepaiiiii, 31iliCHEHMX 3a JONOMOror KapTku, BU3HAYAEThCS

baHkoM 1moseHHO Ha MIiJCTaBi BUBYEHHS IONMUTY Ta MPOMO3HWINi iHO3EMHOI BAIOTH Ha MiXOaHKiBCHKOMY

BaIIOTHOMY PUHKY YKpaiHM 3 YpaxyBaHHSIM yMOB Ha pUHKY OaHKiBCHKUX IPOIYKTIB 3 BUKOpHCTaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTeparlii, sika Oyna 3xaificHeHa 3 BuKopucTanasaM KapTku, KiieHT moBHHEH 3BEpHYTHUCH 10
BijytinieHHs1 banky i3 muceMoBoi 3asBoto. [Ipu bomy KapTka, onepaiiito 3 BHKOPUCTAHHSIM SIKOT OCKap:Ky€eThCs,
noBuHHa OyTu 3abiokoBana Kimientom. [lpu npomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
PO3CIiAyBaHHS Ta MPETEH31HHOT poOOTH 3TiTHO 3 MPaBMIIAMH MIKHAPOIHUX TIATIKHUX CHCTEM.
VY Bumagky BHHUKHEHHS MiJO3pH Ha MIIaxpaiicTBO Ta HE3aKOHHE BUKOPUCTAHHS KapTKH, baHk Moxe
CaMOCTIHHO PUITMHUTH/TUMYACOBO TIPU3YNTUHUTH Jit0 KapTku 10 3'scyBaHHs 00CTaBUH, 1110 BUKJIUKAIH ITiJ03DY.
Bank mMae mpaBo BiAMOBHUTH y TPOBEJCHHI omepamiid, Ta/abo 3ynmuHATH/IpUNuHUTH Aito KpaTku (a0o BUIyYHTH
Kaptky) y HacTynHuX BUIagKax:

1) Kiiear nma 3anmut banky He HamaB BigmoBimHy iH(opMmariito, maHi Ta oQimiiHI TOKYMEHTH Ta/abo

HaJCKHUMYHHOM 3aCBiIUeHi X KOIIiT;

2) nmo baHKy HamilIIOB 3aIUT BiJ JepKaBHOTO/TIPUBATHOTO BUKOHABIIS, MIOBIIOMIICHHS [IPO apellT KOIITIB Ha

BIIP;

3) bBankom BcTaHOBJIECHWI (DakT BUKOPHCTaHHS paXxyHKY JJIs 3IIHCHEHHS MiANPUEMHHUIIBKOT a00 He3aleKHOT

npodeciiHOl AIAIBHOCTI;

4) bankoMm BusBneHwit (akt (200 pU3WK) 3iHICHEHHS HECAHKI[IOHOBaHMX a0 MaxXpaichbKUX oreparii 3

BUKOpUCcTaHH:IM KapTku (y ToMy 4mcIi, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku 0co0oro, sika HEMae Ha Ie

3aKOHHHUX Mi/ICTaB);

5) BUHUKHCHHS Ha paXyHKY HECAHKITIOHOBAHOT'O (TEXHITHOTO0) OBepaApadTy;

6) bankoM BUsABICHUI pHU3HK HeBHKOHAHHS KiTieHTOM 000B’SI3KiB 3a KPEIUTHOIO JIiHI€IO (32 1 HasIBHOCTI);

7) mnopywenns KiieHToM ymoOB pgoroBopy (yroaw) mpo HaJaHHsS OaHKIBCBKOTO NPOIYKTy, JloroBopy

KOMIUIEKCHOTO OaHKIBChKOTO 00cimyroByBaHHs (hizmunHux ocid B AT «Imes baHk» Ta YHHHOTO 3aKOHOJIABCTBA

Ykpaiau (y ToMy guci, y chepi 3amobiranas Ta IpoTUAil jeraiizamii (BiAMHUBAHHIO) JOXOIB, OJEPKaHUX
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37I0YMHHUM HUISIXOM, (PIHAHCYBaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUILICHHS);

8) vy pasi cpobu 3miiiCHEHHSI TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [aTepHer.

JHo momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmamii
pusuk 30uTKiB (y ToMy umcii 30uTkiB baHKy) Bil BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBI1AAIBHICTE3aHUX MMOKJIAaAar0ThLC Ha KiieHTa.

3 momenty moBimomieHHs Kiientom bamky mpo dakt Brpatd KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pu3WK 30MTKIB BiJi BHKOHAHHA HEAKUENTOBAHWX/HCHAIC)KHUX IUIATDKHAX Olepamnii Ta
BIAITOBIAAIBHICTG MOKJIAJal0ThHC Ha baHK.

Mowmenrom mnoBigomneHHss Kimientom banky mpo ¢akt BTpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOpMaIii €:

1) yBuNaaKy HaAXOMKEHHA MOBigoMIeHHs 3a Tenedonamu Konrakr-Llentpy banky — nata Ta yac 3aBepiieHHs
tenedoHHoi po3moBH 3 onepatopoM Konrakr-ueHTpy baHky;

2) y BumajaKy camoctiiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
orepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) Kaprtku;

3) y BUNAAKY HaJXOPKEHHS IMOBiOMIICHHS 3aco0amu MeceHIKepiB — AaTa Ta Jyac 3aBepUICHHS JiaJiory (4aTy)
010 IHIMIFOBaHHS MPU3YMUHEHHS aii (OokyBanHs) KapTku.

Jlist 3aXMCTy KOIITIB HAa paxyHKy baHkom BctaHOBJeHi ButpaTHi nimMiTi Ha oneparii 3 BuKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omneparii, sKi 3a3HaueHi y ynHHuX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSaKy Ta y CTPOKH, 3TigHO 3 [|orOBOpOM KOMILIEKCHOTO

OaHKiBCchKOTo 00ciyroByBanHs ¢izndnux ocio y AT «Ines bank».

Butpathi mimiTH MOXyTh Oyt 3MmiHeHi Kimientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AMCTAHIIIHHOTO 00CITyrOByBaHHS.

Butparni simita (y TOMy 49ucii, BcTaHOBIeHI KilieHTOM) HE MOXXYTh TEpEBHINTyBaTH BuTpaTHI JiMITH,
BCTaHOBJICHI MDXXHAPOJAHUMH IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSAM PEKOMEHIalill IIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHSI OIEPaIliil Y IEBHUX KpaiHax, sIKi BiMTOBITHO JO CTATUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BUACOKUM PU3HUKOM 3A1HCHEHHs MIaxpaliChbKUX orepaliii. ¥ pasi npoBeeHHs onepaiii B Takux Kpainax
Bank moxe 3abnokyBaTu Kaptky.

3 METOW YHHKHEHHS HEMOpO3yMiHb peKoMeHAyeThcs 3BepHyTHCh 10 KontakT-llentpy banky mnepen
MOJIOPOXKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHMTHU OOMEXKEHHs Ha omepaiiii 3 Kaprkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta IMOCIYTr) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJNIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-calToM, 3a pomnomorolo skoro Kiienr 3aiiicuioe onepauito Ta cepsicy Click To Pay, 3a nonomororo
stkoro KitieHT 3ailCHIOE OHITAWH-TIOKYTIKY 33 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOUIHCH
oOpanoto kapTkor Visa/ Mastercard Ha rutatixuwmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnepenbadae miarBepmkeHHs KiieHTOM KOXHOI omepariii IIISIXOM BBEACHHS
YHIKaJIBHOTO OJHOPA30BOTO KOAY, KWK HaacunaeTrbes bankom y SMS-mnoBimomieHHi Ha DiHAHCOBUIT HOMEp
Kitienra abo Ha HOMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CITyTOBYBaHHS,
abo miaTBeprKEeHHS onepalii 3a qornoMororo 3DS ayrenTudikarii, KOJu MiATBEpHKEHHS ollepanii 3aiiCHIOEThCs
IUIIXOM 3[iHCHeHHs aBTopu3alii aepxkarens kaptku B CHO 10, obpaHuM Kii€eHTOM criocoOoM Bxomy (KOx
noctymy/ Face ID/Touch ID). Bei omepartii 3miificHeHi i3 KOpEKTHHM BBOJOM Komy «3D Secure» BBaKaroThCS
BUKOHAHUMH 0cO0MCTO KiTieHTOM Ta He MijIsaraloTh OCKapKEHHIO.

3a HasBHOCTI Ha Kapriii enekrpoHHOT0 Yiny omnepaiiro 3a KapTkoro 31iiCHIOI0THCS BUKITIOYHO 3BUKOPUCTAHHSIM
qimmy. I[Ipu mboMy BUKOPHCTaHHS MarHiTHOI CMYTH 3a00pOHEHO.

Bank po3srisimae omepartii Sk HaJSKHI y pasi:

1) 3milicHeHHs omneparii i3 kopekTHUM BBenaeHHsM [IIH-komy, abo koxy «3D Secure», abo 3a monomororo 3DS
ayrentudikauii un OTII;

2) s3mificHeHHs omepamii Oe3 aBTopm3amii y pa3i momepeanpoi Biamom Kirienta BHectm Kaprtky mo
ManepoBOro CTOM-CIKUCKY TUIATIKHOT CHCTEMU;

3niricHeHHs oneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHS 110,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1.36epiratu KapTky y HeqoCTyITHOMY Ta HEBIIOMOMY IS TPETIX 0Ci0 MICIIi.
2.2. 3acTocoBYBaTH BCi PO3YMHI 3aXOoAW IS TOMEPEDKCHHS BTpPATH, Kpamikkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpPHUCTAaHHA.

2.3. Heraiino 3a 6noxyBatu Kaptky (3a Teneonom Konrtakt-LlenTpy abo 3acobamu AMCTaHLIHOr000CITyrOBYBaHH)

y pasi Brparu Kaptku (abo indopmanii un pexBizutiB KapTku, 1mo mae 3Mory iHIIliOBaTH Omeparliio), y pasi
BIITY4EHHs1a00 (i3U4IHOTO NMOMIKOKeHH KapTku.

2.4. Heraiino 3BepHyTrch 10 Konrakr-Lentpy banky y pasi BTpatu mpuCTpoOIO, 32 JOIOMOTOI0 SIKOTO 31iHCHIOETHCS

iHiIitoBaHHs onepaniii 6e3 BukopuctaHHs Kaprku (MoOineHI 3actocynku, GooglePay, ApplePay Tomro) abo
Mi03pH MI0/I0 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS TaKOTO PUCTPOIO.
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2.5. SIxmio 3niicHEHHSI oTrepariii HeMOXKIIMBO IO TIPUYHHI Hetipare3aatHocTi KapTku (Buxin 3 namy wimy abo MarHiTHOI
cMmyru (uis KapTok Oe3 uiry)) HeraiiHo 3a0nmokyBatu Kaptky (3a tenedonom Konrakr-LlenTpy abo 3acobamu
JTMCTaHIIHHOTO 0OCTYrOBYBaHH:) Ta 3BEPHYTHCH 110 BianineHHs banky ans nepeodopminenns Kaprku.

2.6. Hixonu ne mepenaBatu KapTky TperiMm ocobam. BunsTKOM Moke OyTH BHMAZOK nepefadi KapTku (axiBLIO
BiamineHHs banky abo y Bumaaky KapTkm 0e3 dimmy kacupy B TOpProBelbHIM Toumi (mpu mpomy KapTka
MMOBUHHA MOCTIHHO 3HAXOUTHCH Y ToJi 30py Kirienra).

2.7. 36epiratu I1IH-xon B TaemHHuIi, mo0 Hi 32 SKAX YMOB BiH HE CTaB BiIOMHI TpeTiM ocobaM (y TOMy 4HCIi
ONM3BKUM Ta JPY35IM).

2.8. Hikomy, HiKomH, Hi 3a skuX 0o0ctaBuH, He noBigoMistu [1IH-kon, pexsizutu Kaptku (HoMep kapTku, TepMiH il
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTII. BunstkoM Moke OyTH TiUIbKH IOBIJOMJICHHS
HOMEPYKapTKH JJIsl IPOJIaXKy TOBapiB B Mepexi InTepHeT abo y Bunmaaky 3sepHeHHi KiienTta no Konrakr-Lientpy.
CriBpoOiTHUKHY banky (y TOMy 4uCIi, maApo3aiian Oe3neKn, MOHITOPHHTY, MIATPUMKH TOIIO) HIKOJIX HE IIPOCATh
1 He BuMararoTh nosigomutu iM ITTH-kox, CVV2/CVC2-kon, xoau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «CHiBpOOITHUKOM baHKy» Ta 3amutye pekBizuTn KapTku Ta/ab0o K0oIu MiATBEpHKEHHS
(«3DSecure» ta OTII), To 1e maxpaii.

2.9. Ilpn orpumanHi [1TH-koHBepTy mepexoHATHCS Y HOTO I[UTICHOCTI, a Y pa3i BUABICHHS IMOIIKOKEHb YH CIiJIiB
BTPYYaHHS BiIMOBHUTHUCH BiJ oTpuMaHHs KapTku.

2.10.ITicns orpumanns [1IH-kouBepty a60 SMS-norinomnenns i3 [1IH-koxgom (Enexrponnoro ITIH-komy)Heo0xiaHO
3armam’sitatu [1TH-kox Ta 3aumuTy [TIH-koHBepT 260 Bumamutu SMS-noBinomnenns i3 [TTH-kogom.

2.11.He 36epiratu [1IH-kox Ha OyIb-IKHX ANIEPOBHUX UM SICKTPOHHUX HOCISAX a00 TamKeTax.

2.12.He 3ammucyBaru [11H-xox Ha KapTii.

2.13.He 36epiratu Ta HikoMy He nepeaaBath ¢pororpadii Kaptku.

2.14.TTpu BBeneni [1IH-kony 3asxau npukpusaru [1IH-k1aBiaTypy Ta nepekoHaTucs, mo mif yac BBeaeHHs [11H- koxy
TpeTi 0coOm He criocTepiraroTh 3a [1IH-kmaBiatyporo.

2.15.1lepen 3aificHEHHSM OmepaIlii IEPEeKOHATHCH, IO Ha OaHKOMAaTi abo IUIATIKHOMY MPUCTPOi HEMA€E CTOPOHHIX
npenaMeTiB abo CiJiB TMOMIKO/KEHh — HE KOPUCTYBaTHCh CYMHIBHMMM OaHKOMAaTaMH Ta IUIATLKHUMHU
MPUCTPOSIMHU.

2.16.I1icns omuTaTy 3a TOBApH Ta MOCIYTH 3a TOMOMOTor0 KapTku, yBaXKHO ITepEeBIpsATH OTPUMaHUH BiJl Kacupa 4eK, B
SKOMY CyMa ITOBHHHA BiATIOBIIaTH CyMi Ha €KpaHi TepMiHay, a TaKOXX NMPABUIBHO 3a3HAUYEHHI HOMEP KapTKH,
BaJIIOTA 1 J]aTa MPOBECHHS OIeparlii.

BinMoBuTHCH Bin miAnMcaHHS YeKy Ta BUMaraTtd HETalHO CKacyBaTH omeparlifo (3mificHuTH «reversaly) y pasi
CYMHIBIB II[0J10 ITPOBECHOI omepaliii a0o 4eKy.

2.17.BuKopuCTOBYBATH JIMIIIE MTEPEBipEHi IHTEPHET-CANTH IS 3IHCHEHHS TOKYITOK 200 ImepeKasy KOIITiB

2.18.3ailicHIOBaTH omepallii Ha IHTEpPHET-CalTaX, SKi MATPUMYIOTh TeXHONIOT 0 «3D Secure», a B iHIIMX BUIAIKaxX
3I1HCHIOBATH Olepalii BUKIIOYHO Ha TIepeBipeHUX calTax.

2.19.11pu 37iiicHeHH] OIIaTH TOBapiB ab0 IMOCIYT 3a TEXHOJIOTiel Oe3koHTakTHHX muaTexiB (MasterCard PayPass
abo Visa pay Wave) BracHOpY4YHO migHOCUTH KapTKy 10 mmatikHOrOo TepMmiHamy Oe3 mepenaBanas KapTku B
PYKH Kacupy.

2.20.He nomyckatu TpeTiX 0ci® A0 KOPUCTYBaHHS MPUCTPOEM, 32 JITOTIOMOTOK) SIKOTO 3IHCHIOETHCS IHII[IIOBaHHS
omeparliii 6e3 Bukopuctandsa Kaprku (MoOinpHI 3acTocynku, GooglePay ApplePay Tormno).

2.21.3a0€31eunTH 3aXUCT IPUCTPOIO, 3a JOITOMOTOI0 SIKOTO 3/IIHCHIOETHCS 1HIIIFOBaHHS OIepalliii 0e3 BUKOPUCTaHHS
Kaptku (Mo0inbHi 3actocynku, GooglePay ApplePay Tomio) Bifg mWIKiAJUBUX NpOrpaM LUIIXOM BUKOPUCTAHHS
JIIIEH31THIX aHTUBIPYCHUX ITPOTPaAM.

2.22.He posromomnrysatu cBiif @iHaHCOBHI HOMep TenedoHy B Mepexi IHTepHeT.

2.23.He tenedoHyBaTH, HE CIUIAYyBaTH Ta HE MEPEXOJUTH 3a IMOCHJIAHHSAMH, SKIIO e OTpUMaHo y SMS-
MTOB1IOMJICHHI BiJl HEBiJOMOTO BiAIpaBHUKA.

IloBinomutn bank 3a Tenmedonamu Kourakt-LleHTpy y pasi oTrpumanHA Takoro SMS-TIOBiIOMIIEHHS Ta
3a0JI0KyBaTH a0OOHEHTa HA CBOEMY TeJIe()OHI.

2.24.3BepTaiitecs 1o baHKy Tinbku 32 HOMepamu TenedoHiB, 3a3HadeHnX Ha KapTii.

Teaedon Konrakr-IlenTpy 0 800 50 20 30 as151 A3BiHKIB B Mexkax YKpaiHu
Tesnedon nis A3BiHKIB 3-32 kKopaoHy +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’I3KY)
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Jlooamok 3
00 [[02060py KOMNIEKCHO20 OAHKIBCLKO2000CY208)8AHHA (DI3UYHUX 0CIO

IlnaTizkHa iHCTPYKLisi KPeAMTOBOIO NepeKasy y TPUBHI IS Pi3U4HOI 0co0n

Homep noxymenra:

Hara cknananns I11:

JlaTa BaJIfOTYBaHHS:

CymMma croBamu:

Cyma:

Kon nnaruuka:

[TnatHuK/(haKTHUHUHN ITIATHUK:

PaxyHok nmnaTHuka:

Haz[aBaq IUIATDKHAX MOCJIYT IJIaTHUKA:

OtpuMyBau/(pakTHIHUNA OTPHMYBay:

Kon orpumyBaua:

PaxyHok orpumyBaua:

HazgaBau miaTi>KHUX MOCITyT OTpUMYyBayva:

HpI/I3Ha‘-IeHH$I TJIaTCIKY':

BinmiTkn 6anky

JlaTta npuiHATTSA 10 BUKOHAHHS .
] Besipun
JlaTa BUKOHaHHS

MLII. ITignucu miaTHUKa [Mignucu HagaBayva MmIaTH>KHAX TOCITYT
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Iaatizkaa iHCTpYKIist
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

Ne Bij1 p-
JdaTa BanroTyBaHHS 32A
Hudposuii ado giTepHuUii Ko iH.BaIIOTH 200
. .. 0aHK. MeTaTy
Cyma iHO3eMHO} C - = i a0
yMa mIaTi:kHoi omepamii a6o maca y
BAJIIOTH 200 Maca 0aHK. | 32 TPOicHKHX YHIIIAX muGpamn
Meraiy Cyma nuartixkHoi onepanii a0o macay
TPOICBKHUX YHIIfAIX CJIOBAMHU
Pesunent/nepesuneHr
(migKpecuTH NOTPiOHE)
HaiimenyBannsa miatnuka (I1Ib)
InaTHuk 50 JokymeHT, 1110 MOCBiT4y€ 0c00y M-
(THm, cepisi, HOMep, KOJIM | KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
) SWIFT-koxn IDBAUAUK
HazaBaw — mnamikHux | o "Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MiciesHaxoTKeHHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Kon
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3Haxoa:KeHHs
. SWIFT
HapgaBauy  miaTiKHHX 57 Hafimenysanns
TOCIyr oTpHMYyBata Micue3naxoKeHHsI
Pesunent/nepesuneHt
(migKpecnuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HoMep paxyHKy
HaiimeHnyBaHHs
Micue3HaxoxKeHHs
IMpuznavenus miaarexy | 70 (max. 140 cuMBoJIiB, BpaxoBYIOUH MPOOijiN)
JonaTtkoBa iHdopmanis
s HajaBava | .,

IUVIATIKHUX MOCIYT 10
nepexkasy

Kon onepauii 3a cranaapTHoo
KJACH(.IUIATIZKHOTO OasiaHCy

(I1b)

Kona xpainun otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnucaTu 3 HAIOr0 PaxyHKY.

[ ] BEN

Bci koMmiciiini 3a paxyHok oTpuMyBaya

|:| SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX mocayr He BUHHKAWOThL. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HALIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITiB B

iHo3emMuiii BagroTi

IMignuc niaTHuka
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