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BnacHwuii BeO-caiiT: www.ideabank.ua

KonTaxTHa indopmariis, e-mail: info@ideabank.ua

Tapucdmn: 3a nocunranusam

IcTOoTHI XapaKTepUCTHKH TOCIYT 3 HaJJaHHS
CIOYKUBYOIO KPEIUTY: 30 HOCUIAHHAM

IcTOTHI XapaKTepUCTUKU TOCTYT 3 3aTyUYCHHS
0aHKIBCHKOTO BKJIANY: 3d HOCULAHHIM

IMopsiok 1 mpoueaypa 3aXucTy HePCOHATBHUX
JAHUX: 3d NOCUTAHHAM

Jlinensii Ta 703BOJIM OAHKY: 30 NOCUIAHHAM

Bunu GaHKIBCHKUX TMOCIYT, 10 HAJAAKOTHCS KITIEHTY:
OaHKIBCBKi Ta iHIII (hiHAHCOBI MOCIYTH BiAMIOBIIHO
3akony VYkpainm «lIpo OaHkm 1 OaHKiBCBKY

ISTTBHICTE», B TOMY YHCII BITKPUTTS PaxyHKIB,

INopsinok nifi banky B pa3i HEBUKOHAHHSI KIIIEHTOM
000B’SI3KIB 3TiIHO 3 JIOTOBOPOM IIPO HAIAHHS
0aHKIBCHKHX TOCIYT BU3HAYA€ETHCS IOTOBOPOM

PO HAJAHHS TOCIYTH: 3d NOCUNAHHAM

Ha/IaHHS KPEAWTIB, 3AJIy9eHHS BKIIAIIB (IETIO3UTIB)
HaBeneHi caiti banky www.ideabank.ua

Indopmariiss Tpo cucTeMy TrapaHTyBaHHS
BKJIaZiB (pi3U9HUX 0Ci0: 3a nocuranuam

[TomepemkeHHs: MiMUCaHHAS KIIEHTOM ITyOIi9HOT
npono3uilii (opepTH) nependavae HagaHHS 301

Ha 3a3HAYCHI YMOBU HaJIJaHHS 0aHKIBCHKHUX IOCIIYT;
KITIEHT Ma€ MOXUIMBICT BIIMOBHUTHCS BiJ OTPUMAaHHS

pPEKIaMHUX MaTepialliB 3ac00aMu IUCTAHIIIIHHAX
KaHaJIiB KOMYyHiKaIlii.

3BepHEHHS Qi3HIHUX 0CI0 PO3TIISAAIOTHCS
BianoBiaHo [lopsaok po3risiny 3BepHEHb TrPOMaIsH
ta ropunuaux ocio y AT «Ines bank»: 3a
HOCUNAHHAM

Poznin «3BepHEeHHS TpoManaH» ogiliitHOTO
IHTepHEeT-TIpeICTAaBHUIITBA HarionamsHOTO
OaHky YKpaiHU: 3d nocuiauHam

Kepyrouucs ct. 634 IluBinpHOTO KOMeKCy YKpainu, AkionepHe ToBapucTBo «Ines bank» (mamami — bank)
orojomrye [TyGnidyHy mpomno3uiio NMpo MpHEAHAHHS 10 J{OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBAaHHS
¢izmunux oci6 (Hamani — I[lyoaiyna mpomo3umisi Ta JloroBip BinmoBiZHO) 3 MeTOI HajaHHSA BIAMOBITHUX
0aHKIBCBKHX Ta IUIaTDKHUX IOCIYT Y MOPSAAKY Ta Ha YMOBax, epeadadeHux uuM JloroBopom.

Bbank 3Bepraetbes 3 miero [lyomignoro npono3wumieto A0 ¢izngHuX 0ocid Ta Oepe Ha cebe 3000B’A3aHHS TEpe]
TUMH, KOTpi 1 NMpuiiMyTh (aKIENTYyIOTh), HaJaBaTH OaHKIBCHKI Ta IUIATDKHI MOCIYTH B IOPSIKY Ta Ha YMOBax,
nepenbauenux JloroBopom 3a BcranoBineHMMHM bankom Tapudamu, YWHHMMH Ha MOMEHT OTPUMAaHHS OKpEMOl
0aHKIBCHKOT IMMOCITYTH.

Horogip i Tapudu onpuIroHIOIOTHCS Ha caiTi baHKy 3a enekTpoHHOI0 aapecor: www.ideabank.ua (magai
— caliTt banky).

Ilpuennannas ¢izugaux ocid g0 manoro JloroBopy 3IIHCHIOETHCS, NUISXOM IMANUCAHHA 3asBU Ha BITKPUTTS
NOTOYHOTO pPaxyHKy, npuenHanHs 1o oroBopy (Haganmi — 3asBa Ha mpueaHaHHs) abo JloroBopy mpo HagaHHS
0aHKIBCHKOTO MPOIYKTY, SIKi € HEBIJl'EMHOIO YaCTHHOIO J[oroBopy.

s ITy6migyaa nmpomo3wutiss banky HaOupae YMHHOCTI 3 MOMEHTY 11 O(iIlifHOTO OMPUITIOAHEHHS Ha 0QillifHOMY

e EERAFKY, B MeRgKI InTepreT.
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Tekct JloroBopy KOMIUIEKCHOTO 0aHKIBCBKOT'O 0OCITyroByBaHHS (Pi3MYHMX OCi0 3 yciMa HOTO pemaKIlisiMu Ta
3a3HAaYCHHSM CTPOKY iX JIiT HafaeThes (PI3UIHUM 0c00aM IIITXOM PO3MIlIEHHsI Ha caiiTi baHKy, a Takox y TOCTYITHUX
st Kiienta micusx posMimieHHs iHdopMarii A crioKuBaviB y BigaiieHHsx banky.

s IlyGmigna npomo3utisi, [IpaBuina kopucTyBaHHS MibKHapoIHUMH TutaThxHIME KapTkamu AT «lxes bank»
(mapani — [paBuna kopuctyBanus bIIK), Tapudu bauky, Jlorosip npo HajgaHHS 0aHKIBCHKOTO MPOIYKTY, 3asBa Ha
NpUeTHAHHS Ta 3asBa Ha BIIKPUTTS/3aKPUTTS/3MIHY HOCIYT Ta iHIII pa3oM CKIaJal0Th €JUHUAN JOKyMeHT — J[oroBip
KOMIUIEKCHOTO OaHKiBCHKOTO 0O0CIyroByBaHHS (iznuyamx oci0 (mamani — Jorosip). IIpaBuna HamaHHA mocnyr y
Cucremi quctaniiitnoro oocimyrosyBanus «ldea Online» B AT «Inmes bank» (mami — [IpaBmina ta C/1O 10 BiamoBimHO)
€ Nonarkom Nel 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHS (hi3MIHUX 0Ci0

Bank mae mpaBo Biamosutu KitieHTy B 00CHyroByBaHHiI y BHINQJKy HeHamaHHs KiieHTom Ha BUMOry baHKy
HEOOXITHUX JTOKYMEHTIB YM BiJOMOCTEH a00 YMHCHOTO HAaJaHHS HEMPaBIWBUX BIiIOMOCTEH MIOA0 ce0e a TaKoXK B
IHITUX BHITAJIKaX, Iepen0aueHIX 3aKOHOAaBCTBOM Y KpaiHnu Ta JloroBopom.

T'onosa ITpaBiHHS MUXAJIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JIOrOBOPI TEPMIHOJIOTII.

ABTtenTudikauniiini nani — ynikaneHi Jlorin (login), Ilapons (Password) Kiienta, a Takox iHIN maHi, o0
BUKOPHUCTOBYIOTBCSI JIISl JOCTYNy 1 3aidicHeHHs onepauiid yepe3 CJJO 10 abo iHmi kaHamu oOCIyroByBaHHS B
[HTEpHeT, a TAKOK KaHaJH CTIILHUKOBOIO 3B'S3KY.
ABTOpM3alias — Tmpouexypa OTPHUMAaHHS [JO3BOJIY Ha IPOBEACHHS oOIlepanii 3 BHKOPUCTAHHAM IIIATIXHOTO
IHCTPYMEHTY.
Axkuent — BunHeHHs [lo3nyanbHUKOM Ai, Mo cBig4yate mpo npuiHATTS [losnvyansaukom IlyGmiunoi mpomno3mii
Bbanky Ha yknananus JloroBopy, a came nonanss Iloznvansarukom 3asBu Ha pruenHandg abo mianucanHs Jorosopy
PO HaJaHHsA OAHKIBCHKOTO MPOAYKTY 3a (hOPMOI0, 10 BCTaHOBJICHA baHkoM.
AmnyiretHi [narexi — cyma Kpeauty, npoueHTiB Ta iHIIMX MJaTtexisB 3a JJOroBOpoM KpeauTy, sIKi MOTaIlaloThCs
LIOMICSIYHO PIBHUMH YaCTHHAMH MPOTATOM BCHOTO CTPOKY Aii JloroBopy Kpenury.
BankiBcbka naartixna kapTka (BIIK) — mnaTikHAN IHCTPYMEHT Y BUTIIAI €JEKTPOHHOTO TUIATIXKHOTO 3aC00Y, KU
pealizoBaH sSK €MITOBaHA Y BCTAHOBJICHOMY 3aKOHOJIABCTBOM IOPSIKY ITACTUKOBA a00 iHIIOTO BHIY KapTKa JUIs
IHII[IFOBaHHS TUIAThKHKUX onepailiii 3 BITP abo 3xilicHeHHS HEIIATIXKHUX OTEPaIlii.
Motounuii paxynok (IIP) — paxyHok, skuii BinmkpuBaeTbcst KiieHTy BaHKOM 3a HasBHOCTI HAJICKHWM YHHOM
odopmiieHoi 3asBM Ha TpUEAHAHHSA Ta/abo miamucanHs JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOIYKTY IS
30epiraHHsl KOINTIB I BUKOHAHHS IUIATDKHUX ONEpalliii BiJMOBIIHO JO YMOB JOTOBOPY Ta BHUMOI 3aKOHOJABCTBA
VYkpainu.
Boprosi 3000B’s13aHHs, 3a00proBanicTh — 30008’ 13aHH: KiienTa nepen bankowm o0 moBepaeHHs cymu Kpeaury,
IJIaTH 32 KOpUCTyBaHHA KpeauToM, oturatu iHmmx 0aHKIBCHKHX ITOCITYT, CIUTATH KOMICIH, mTpadHUX CaHKITiH, BUTPAT
Ta 30uTKiB baHky (BKIIOYarOUH, ajie He OOMEXKYIOUYHCh, HEO ISP KAHHI JOXOH) Y 3B 3Ky 3 HEHAJICKHUM BUKOHAHHSIM
Krientom cBoix 3000B’s3anp mnepen bankom 3a JloroBopom, a TakoX IHIMX orwiaT 3a JloroBopoM, SIKIIO Taki
MaTUMYTh MiCIIE.
Bropo kpeauTHux icropiii (Hagani — BKI) — ropuanuna 0oco0a, TisUIbHICTIO SKOi € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopMallii, fika ckanae KpeaguTHy icropito. [Ipyn npoMy 10AaTKOBO Hafae MOCIYTY 3 MiATBepAKeHH naHux Kiienra,
aki Hamani Kiientom B MOMeHT odopmieHHS NOpoAyKTy/mociayrn baHKy NOromxKyeTbes Aisl OTPUMAHHS
inenTudikamniitaux gaaux 3 bKI.
Bank ID — cucrema Bank ID HamionansHoro 6anky YkpaiHu — HallioHaJlbHa CHCTEMa €IeKTPOHHOI TUCTaHIIIHOT
igeHTudikamii, sKka BUKOHY€e (hyHKIIi 00JiKOBOI 1 3a0e3neduye 31iHCHEHHS eNeKTPOHHOT AUCTaHLIHHOI iqeHTudiKaLil
(hizmuHUX 0Ci0 NUIAXOM HepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB aOOHEHTOM iIeHTH(IKaTOpOM aOOHEHTY —
Ha/JaBady IOCIYT, a TAaKOX 3AIMCHIOE OONIK KITBKOCTI Ta 00CiITy HagaHUX abOHEHTaM MOCIYT 3 EJEKTPOHHOI
JIUCTAaHLINHOT ieHTH(IKAIIT.
Binninenns — migposnin banky (B ToMmy uuncii — [HbopmaliiHO-KOHCYIBTAIIIHHUE TIEHTP), PO3MILIICHUH 32 MEKaMH
HOro MICIIe3HaXO/KEHHSI, SKUH 3MIHCHIOE BiJl HOoro iMeHi BClo ab0 yacTHHY HOro OaHKIBCHKOI JMisSUTBHOCTI Ha
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IiZcTaBi 3aTBEPKEHOTO YIIOBHOBaKEHUM OpraHoM baHKy MomoskeHHs.

Tepminn "BkJaan' Ta "BKIAAHMK" BXHBAIOThCS y 3HAueHHI HaBegeHOMY B 3akoHi Ykpainu "[Ipo cuctemy
rapaHTyBaHHs BKJIaliB Gi3ngHUX 0cif".

BurtpatHuii JiMiT — 0OMeXeHHS 3a IUIATDKHUMHE OIEpamisiMu (MakCUMalbHa CyMa pa30BOi IUIATKHOI orepartii,
3arajibHa CyMa IUIaTDKHUX OIepalid 3a [eHb, KaJCHJAPHUH MICSAIb TOWIO) 3 BHUKOPUCTAHHSM IUIATIKHUX
iHCTpYMeHTiB. BUTpaTHi 1iMiTH BCTaHOBIIOIOTHCS Ha po3cy banky 3 ypaxyBanaam sumor npasui MIIC ta yuHHOTO
3aKOHOJIaBCTBa Y KpaiHH.

Bxiaagnuii (nemo3uTHHMii) paxXyHOK — paxyHOK, IO BiakpuBaeThcsl bankom KiieHTy Ha moroBipHiN OCHOBI, IS
30epiraHHsi TPOIIOBUX KOMITIB, IO TepeaaroThess KiieHTom baHky Ha BCTaHOBJICHHI CTpOK ab0 0Oe3 3a3Ha4YCHHS
TaKOTO CTPOKY ITiJ] BA3HAYEHUH MPOLEHT (J0X1) 1 miUIsraloTh MIOBEPHEHHIO BiIIOBIIHO 10 YMOB J{oroBopy.
l'onocoBe miaTBepIKeHHA — 3MIMCHIOETHCS KaHAaMH TeleQOHHOTO 3B’A3Ky. BHKOpPHCTOBY€ThCS MpH
JCTaHIiHHOMY 0OciyroByBaHHI KilieHTa 3 MeTOr0 3MiHCHEHHS NepeindaueHuX yMOBaMH OaHKIBCHKOTO MPOIYKTY
omepauiii abo HamaHHS oMy baHkoM mepemidyeHHX B yMOBax OaHKIBCHKOTO NPOAYKTY iH(OpMaliHUX MOCIYT.
Inentudikamis KiieHTta mist MOXKIMBOCTI HaJaHHS HUM TOJIOCOBOTO ITiITBEPIKCHHS 3IHCHIOETHCS 32 JOMOMOTOI0
3aco6iB igeHTH(iKamii, mo nependadeni BHyTpimHiME HOpMaTUBHUMH AokyMeHTamu banky. IIpu npomy KiienT
MOTOJIKYETHCS 3 THM, 1100 JUISI MiJBUIICHHS OE3MEYHOCTI TAKOrO Croco0y BoJieBUsBIIicHHs KilieHTa Ta yHUKHEHHS
MallOyTHROMY CITipHHX NMUTaHb, baHK 3MiCHIOBAB ayio 3amuc a3BiHKA. Bukopucranns KiieHToM Takoro crmoco0y
HaJaHHS PO3IOPSKEeHb baHKy He BHKIIIOYAaE MOXJIMBE 00poOiieHHs bankoMm mokyMmeHTiB KitieHTa Ha mamepoBHX
HOCISIX.

JeGeTOBO-KpeaAuTHA cXeMa — MOXKIIUBICTD 3/1ilicHeHHs KiTieHTOM MyiaTiHOT onepalii 3a paXyHOK 3aJIUILIKY BIaCHUX
kowtiB Kiienra Ha fioro BIIP, a y pasi HemocTaTHOCTI BIIaCHHUX KOIITIB 32 paXyHOK HagaHoro bankom kpenuty.
JledeToBHii 000pOT (1€0eTOBE CaJILA0) — CyMa BUKOHAHUX baHKOM 0€3roTiBKOBHX po3paxyHKiB KitieHTa 3a TOBapu
Ta MOCIyru Ta/abo cyma HajgaHHs Kili€HTy TOTIBKOBHX KOIUTIB MOHAJ] po3Mip KpeauToBOro 3aiuInKy IpOIIOBUX
komtiB Kiienrta Ha BITP Kiienra. JlebeToBuii 3aimuinok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CyMOIO
Osepnpadty (kpeaury).

JleHHA MPOLIEHTHA CTABKA - 3araJibHi BUTPATH 3a CIOXUBYMM KPEIUTOM 32 KOXHHHU JICHb KOPHCTYBAaHHS
KPEIUTOM, BUPaXCHI y MPOIIEHTAX BiJ 3arajlbHOTO PO3Mipy BHAAHOTO KPEIHUTY, PO3PaXOBYEThCS 32 (POPMYIIOIO:
AIIC = (3BCK/3PK) / t x 100 %, ne: AIIC - nerna nporentHa craBka; 3BCK - 3aranmbHi BUTpaTH 32 CHIOKUBYHM
kpenutoM; 3PK - 3aranpHUi po3Mip KpeauTy; t - CTPOK KPSTUTYBaHHS Y JHSX.

Hepxkateabp BIIK — ¢disuyna ocoba, sika Ha 3aKOHHUX MiJCTaBaX BUKOPUCTOBYE OaHKIBCHKY IJIATIXHY KapTKY IS
IHII[IFOBaHHS IDIATHKHUX oneparttiii 3 BukopuctanasaM BIIP 3 BIIP abo 3xiticHroe iHmIi onepartii i3 3actocyBarasm bITK.
JucTtanniiine o0cayroByBanHs — mignucands [oroBopy mpo HamaHHs OaHKIBCHKOTO mpoaykrty, Horoopy O,
(hopMyBaHHSI Ta BUKOHAHHS PO3MOPS/KEHb HA 3MIHCHEHHS TUIATIKHHUX OTepalliii, Ta/abo o0poOka 3asBOK B paMKax
[bOTO JIOTOBOPY 3 BUKOPUCTaHHSIM ABTEHTH(IKaIiHHNX AaHUX Ta/a0o koxiB noctymy/ OTP ta/ abo HamaHHS
iHdopwmarii gepe3 Konrakr-ieatp 3a ®@inancoBUM HOMepoM Ta/abo calt banky B Iareprer Ta/abo CHO 10 Ta/abo
iHII KaHaJ M 0OCITyroByBaHHs B iIHTEPHET BKJIIOYAIOYH €JICKTPOHHY MomTy, MoOUTbHI Ta Web-momatku' (30kpema,
ajyie He BUKJIFOYHO uepe3 o0iikoBi 3amucu Sender, Viber, Uat-60T, Facebook Messenger Ta i1, sSIKi MiIKIIOYEHI 10
®dinancoBoro HoMepy abo yepe3 CHO 10) ta/abo kaHaNMH CTIUTBHUKOBOTO 3B'S13KY, BKIFOYAIOYH SMS-TTOBIIOMIICHHSI.
JoroBip npo HaxaHHA 0aAHKIBCHKOr0 MPOAYKTY — IIMBUIBHO-IIPABOBUN JOKYMEHT, SKHI YKIAJa€ThCS B PaMKax
poro JloroBopy Ta € foro HeBiJi’€MHOIO YACTHHOO, IIUISIXOM MignucaHHs (Y T.4. IUITXOM JUCTAHIIHHOTO
nianmucanHs) barkom i KirieHTOM Ta BU3Ha4Yae B3a€MHI IOPUINYHI MpaBa i 3000B's13aHHS Ta EKOHOMIYHY
BiMOBinANBHICTH banky Ta KirienTa 3 npuBoxy orpuManas KirieHToM okpemoi 0aHKIBCHKOI TOCIyTH ab0
0aHKIBCHKOTO MPOIYKTY. JIOTOBIp Mpo Ha/aHHS OAHKIBCHKOTO MPOJYKTY MOXE BKJIFOUATH B ce0¢ HACTYIIHI
JOKYMEHTH:

a) JloroBip 0aHKIBCHKOr0 BKJIAAy — IUBUILHO-IPABOBHHA TOKYMEHT, KM BH3HAYa€ B3aEMHI IOPUIANYHI TIpaBa,
3000B's13aHHS Ta BiANOBIAaNbHICTh banky Ta KitieHTta 3 npuBoay NpuitHATTS baHKOM IpoIIoBUX KOIITIB (BKIATY)
KiienTta Ha BU3Ha4YeHUH CTPOK 3a MuiaTy (y ToMy uucii, ykiageani 3acodbamu CHO 10).

0) JoroBip xpeauty Ta crpaxyBants / Jlorosip kpenuty / I'eHepajabuuii kpeauTHuii noroip / Kpeaurnuii
noroBip (Hagaui — JoroBip KpeauTy) — UMBIILHO-TIPABOBUIA JOKYMEHT, SIKMi BU3HAYa€ B3a€MHI IOPUIMYHI
npaBa, 3000B's13aHHA Ta BiAnoBinaneHicTh banky ta Kiienta 3 npuBoxy npoBeaeHHsT KpeAUTHOI onepaii abo
Bugadi Kpenury.

B) Yroaa npo Bigkputtst KpeaurHoi ninii, o6cnyroByBanus KpeautHoi kapTku Ta ctpaxyBaHHs (y pa3i HasSBHOCTI
CTpaxyBaHHS).

Horosip 1O — nucbMoBa JOMOBJIEHICTh PO BUKOPHCTAHHA €JIEKTPOHHOTO mianucy KiienTta Ta akuenT myOiiuHOT
odpeptu AT «Ines bank» mpo BUKOPHUCTAHHS aHAIOTa BIACHOPYYHOTO IMiIMTHACY Ta BIATUCKY IeYaTku baHky.
JoroBipue cnucanHsa — mnepeka3 komriB 3 BIIP KiienTa, skuii 31iHCHIOETHCS 3a3JaJieriib BCTAHOBICHUMHU
peKBi3uTaMu Ta rpadikoM Ha peryJsipHiii ocHOBi, ab0 3a HacTaHHS Hamepea OOyMOBJIEHMX OOCTaBHH Ha IiJCTaBi
nependadeHoro JOroBOPOM Mpo HamaHHSA OaHKIBCHKOI ITOCITYTH Ta UM J[0OTOBOpOM ITOCTIHHO MIFOYOTO JTOPYUCHHS
Kiienta (ITAJ). [Ipu moroBipHOMY CITMCaHHI KOIITH MEPEepPaxoBYIOThCS HAa BKa3aHi y JOTOBOpi paXyHKH B baHky, B
iHIMX 6aHkax a00 Ha paXyHKH TpPeTiX ocio.

HJoctynuuii 3anumok (Joctynuuii 3amumox komtiB Ha BIIP) — cyma komrTiB, sfika mocTymHa AJs 3iHCHEHHS
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BunaTkoBux [Lmatikaux oneparrii 3 BIIP. JlocTymHuil 3amumiok ckianaerbes 3 BiacHuUX komriB Kiienra Ha BIIP Ta
HeBHKOpHcTaHuX KomTiB KpemuTHoi minii (skmo KpemuTHa minis BcTaHoBiieHa 10 BIIP).

Enexrponnnii minnuc (magani — EIT) — nauni B enekTpoHHild Gopmi, sIKi T0AAIOTHCS 10 IHIIMX €ICKTPOHHHUX JaHUX
ab0 JIOTIYHO 3 HUMH IMOB'S3aHi Ta MPU3HAYCHI JUIA iMeHTH(IKaIii mianucyBada 1ux jaaHuxX. Bukxopucranas EIT
nependavacTbcss yMOBaMU OaHKIBCHKOTO MPOAYKTY Ta uM JloroBopom, 3 sikmMu moromuBcs KiieHT, ykmagaroun
koukpetHnit JJorosip 1O. CTOpoHM HOMYyCKAaOTh BUKOPHCTAaHHS Takux pizHOBUAIB EIT:

a) One Time Password (magi — OTP) — na6ip mitepHux Ta/abo MUPPOBUX CUMBOIIIB, IO TeHEepYy€eThes bankom Ta
Hajacunaetbest KiieHty Oe3nocepeqHpo mepes miATBepPKeHHSIM BOJIeBUsBICHHS KilieHTa 3a 10IoMOroro sms-
noBiiomiieHHss Ha DinancoBmii HOMep Kiienra. Bei BoneBusiBnenHss KiieHTa, 37iHiCHEHI B €ICKTPOHHOMY
Buriani 1 migreepmkeHi OTP, BBakaroThcs TakuMU, IO BUMHEHI 13 OJIep)KaHHAM MHUCHMOBOI (OpMH, 1 HE
MOXYTh OYyTH OCKapeHi uepe3 ix eyekTpoHy ¢dopmy. byne-sxuit HoBuii OTP, moemenwii Kiienty 3a
JIOTIOMOTOK0 SMS-TIOB1IOMJIEHHS Ha moBinomieHuii Kiientom banky ®@inancoBuii HOMep, BU3HAETbCS baHkoM
sk OTP BHKIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOro O€3MOoCcepeqHhO B SMS-TIOBIIOMIIEHHI, SKUM OyIo
nmoctaBinero OTP. Ilo 3akiHUeHHIO CTPOKY, 3a3HAYCHOI'O B SMS-TIOBIIOMJICHHI, MOCTABICHHM ITMM SMS-
noBigomieHHsM OTP BBaxkaeThcst HeificHUM 1 He puiiMaeThest bankoM sik miaTBepkeHHs HamipiB Kitienra.

0) «Jlorin» Ta «IlapoJb ais Bxoay» (Hagaui— [TapoJs): BukoprcTtoByloThcs ogHOYacHO. JIOTIHOM € YHIKaJIbHUHA
inentudikarop Kopucrysaua B CHO 10, sixum € MoGinbHuil HOMep Tenedony. Jlorin Moxe Oyt 3MiHEeHUi
KitieHTOM BUKTIOUHO TIUIIXOM MTOAaHHs M0 baHky BiamoBimHoi nmucbMoBoi 3asBu. [Tapoas CIO 10 HamaeTses
Knientom Banky micist mpoBeaenHns npoueaypu peectpanii B CJO 10 simnosigno ao Ilpaswi. [riniaTopom
3minu [lapomio moxke Buctynatu sk KmieHt, Tak i bank 3 mipkyBanp Oesleku, y BHNaAKax, nepeadaueHuX
BHYTPIIIHIMA HOPMAaTWBHUMH NokyMmeHTamHu banky. Ilpm 3mini [lapomo Bci momepenmni Bepcii Ilapoito
BU3HAIOTLCS HEAINCHUMH.

B) «YeK-00KC» — BiJIMITKAa B CHEI[iaJIbHO IMepea0adyeHoMy IMOJIi Ha [HTEpHET-CTOPIHII, sIKa MPOCTABISEThCS 3a
JIOTIOMOTOI0 YTIPABIISIIOUMX €JIEMEHTIB BeO-pecypciB abo iHIMIMX iHTepQENciB 1151 KOPUCTYBadiB NPOrPAMHOTO
3a0e3IeYeHHs, BKIFOYAI04H MTPOrPaMHO-TEXHIYHI KOMITJIEKCH CaMO00CITyroByBaHHs. BcTaHOBIIEHHS YeK-00KCY
miaTBepIKye 6e3ymoBHY 3roay Kiienrta 3 iHpopmari€eto, Ky HOMY MPOTIOHYETHCS Y3TOAUTH TAKIM YHHOM.

r) miaTBepA:KeHHs1 TPOBeleHHs omepanii — paHi/iHgopMalliss TPO BOJEBUSABICHHS Ha MiATBEPIKCHHS
IHIIIHOBaHMX Jiil, B TOMY YHCIIi TpaHCaKIiHHOI oreparii Ta mianucanss matixaoi iHcTpykiii B C1O 10. Moxe
3miiicHIOBaTHCS 3 3acTocyBaHHAM OTP maposs Ta 3DS ayTenTudikaris.

n) 3DS ayrentudikaumisi — MeTo] MOCWICHOT ayTeHTU(IKAIl JIep)KaTelis KapTKU MiJl 4ac MiATBEPKECHHS
TUIATIXKHOI OIepartii, KOIU MiATBEPIKESHHs OIepallil 3AiHCHIOEThCS IUIIXOM 3IMCHEHHSI aBTOPU3allii IepiKaTes
kaptku B CHO 10, obpannm kiieHTOoM ciocobom Bxoay (kox goctymy/ Face ID/Touch ID).

Eaexrponnnii [IIH-kox — [M[H-xon, nananwii Kimienty TenekoMyHiKamiiHUMK 3aco0aMu (SMS-TOBiJOMIICHHSIMH,
yepe3 UaT-00T, MOOUTEHUMU JTOIaTKAMU JIJIsl OOMiHY IMTOBIJOMJICHHSIMH, 1HIIIE).
Enextponnuii ummudposuii migmuc (ELII) — Bua eJeKTpOHHOTO TMiANHCY, OTPUMAHOTO 32 pPe3yJIbTaTOM
KpUNTOrpadiIHOTO MepeTBOPEHH Hab0py eNeKTPOHHUX JaHUX, SKHHA JOAA€THCS 10 IIHOr0 HAOOPy a0 JIOTI9HO 3 HUM
MOEHYETHCS 1 JJa€ 3MOTY MiATBEPAUTH HOTO IUTCHICTh Ta igeHTu(dikyBatu mianucysaua. EILI1 Hakmanaerbes 3a
JIOTIOMOT'OF0 OCOOMCTOTO KIJIF0UYa Ta MEPEeBIPSETHCS 3a TOTIOMOTO0 BiIKpHUTOTO Kitoya. CTopoHu KopucTyroThest ELTT
TIpH YKJIQICHHI IPABOYNHIB 3 BpaxXyBaHHSIM BUMOT 3aKOHOIaBCTBA PO €JIEKTPOHHIH JoKyMeHTOo00ir. KitieHT oTpuMye
ELII Bin banky, sixmo 1e nepegdadeHo yMoBaMu 0aHKiBCHKOTO TPOIYKTY, 3 SSKUMH ToroauBcst KitieHT, yknanaoun
KOHKpeTHHH JloroBip mpo HagaHHs 6aHKIBCHKOTO MPOAYKTY.
€nunnii mopran naep:xkaBHux mocayr «/lis» (mani — dis) — iHpopmamiiiHO-TeNeKOMYHIKaIliiiHa cHUCTeMa, sKa
OpraHizaliifHo Ta (YHKIIOHAIBHO CKIAAETHCS 3 PEECTPY QJAMIHICTPATUBHUX MOCIYT, C€IEKTPOHHOTO KaOiHEeTY,
MobGineHoro monmatka [lopramy lif, iHIIMX MACHCTEM Ta MPOrPaMHUX MOIYJIB 1 Hajae MOXKIUBICTH KiieHTy
OTPUMATH JOCTYII J0 €NEKTPOHHUX BEPCiii CBOIX MACTIOPTHUX JOKYMEHTIB.
InenTndikamin Kaienra - 3axomm, mo BxXUBarOThCH BaHKOM [Isi BCTAaHOBIEHHS OCOOM NUISIXOM OTPHUMAaHHA il
ImeHTUIKAIHHIX JaHWX.
InenTudikoBanuii kiaient (Kiient) — ¢izumuna ocoba, Kimient banky, mono skoro bank mpoBiB imeHTH(]IKAIIIO
3TiIHO0 HOPMATHBHUX JOKYMEHTIB, SIKMH IU1aHye oopMuTH mpoaykT banky abo 3ailicHIOE 0QOpPMIICHHS! POIYKTY
banky.
InauBigyanbHa 00JikoBa iHopManin — iHAWBIAyanizoBanuii Habip iHGopMartii, mo HamxaeTbes bankoM Kirienty abo
HOT0 YIIOBHOBa)KEHOMY MPEICTABHUKY AJIS Lijel apTeHTHdiIKaLlii.
InimiaTop — ocoba, sika Ha 3aKOHHUX TIJCTaBaX iHIIIIOE TUIATIKHY OIepallito MUiTxoM GOpMyBaHHS Ta/abo TTOTaHHSI
BIIMIOBITHOT TNIATIKHOT IHCTPYKIIi, YKITFOUAI04X 3aCTOCYBaHHS TUIATIXKHOTO iIHCTpyMeHTY. Jlo iHiliaTopiB HalleXaTh:
TUTATHUK, OTPUMYBAY, CTATyBa4, OOTsHKyBay;
Kaient — ocoba, mo kopuctyeThes mociayramu banky. KimieHT Moxe BHCTymaTé y poii: TUTaTHUKA Y9 iHIiNiaTopa
TIATKHOI oTepartii.
KosaexkTopcbka KoMNaHia — opuandHa ocoda (y ToMy 4ucii HebaHKiBChbKa (DiHAHCOBA yCTAHOBA, SIKA BIAMOBITHO
JI0 3aKOHY Ma€ IpaBO HA/IaBaTH KOIITH Y TIO3UKY, B TOMY YHCJI Ha yMOBax (piHAHCOBOTO KPEAUTY, Ta/ab0 MOCIYTH 3
(hakTOpHHTY), BKIIOUEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, fika B iIHTepecax KpeauToAaBLsl (IEpBiCHOTO
KpeauTopa) Ta/abo HOBoro kpemutopa (y pasi 3aMiHU MEPBICHOTO KPEIUTOpa) BIATOBIAHO IO JOTOBOPY 3 TaKUM
KPEAUTOIaBLIEM Ta/ab0 HOBUM KPEIUTOPOM Ma€ MPaBO 3iHCHIOBATH BPETyJIFOBaHHS IPOCTPOUCHOT 3a00proBaHOCTI.
Konkawaentni aii — nii KiienTa, mo BHUABISAIOTH HOTO BOJIO BCTAHOBHTH NMPABOBIIHOCHHH CBOEIO MOBEAIHKOIO,
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OO0 K01 MOYKHA 3pOOHUTH NIEBHUN BUCHOBOK PO KOHKPETHHH HaMip. Y mependadenux lIpasmramu Ta/abo
[paBunamu xopuctyBanHus BIIK ta/abo ymoBamu GaHKIBCHKUX MPOAYKTIB BHIIAAKAX, L€ CIIOCIO BUSABICHHS
Krienrom 3ronu mpuiiastu 3miau 1o Ilpasun ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymMoB OaHKiBCHKHX
MIPOIYKTiB, Ta/ab0 Tapudis, mo 3amponoHoBaHi baHkoM, IUIIXOM KOPUCTYBAaHHS ITOCITYTaMHU/TIPOIyKTaMi baHKy Ha
HOBHMX YMOBaXx (3/iliCHEHHS onepariii, 3aMOBJICHHS TIOCIyTH, BBeAeHHS PIN-koay TOII0).

KopucrtyBau - ¢iznunHa ocoba abo opuaudHa ocoda, sika OTPEMY€E UM Ma€ HaMip OTPUMATHU IUIATIKHY MOCIYTY SIK
IUIATHUK 200 oTpuMyBad (abo 00MaBa OIHOYACHO), @ B pa3i HaJAaHHs MOCIYT OAHKOM - KII€HT OaHKy.

Kpenut — rpomiosi xomrtu y BuzHaueHoMy CTOpoHaMHu po3Mipi, siki HajgaHi bankom [lo3udanbHUKY y BU3HAUEHHHA
Croponamu croci6 Ta axi Ilo3nvanbHUK 3000B’s13aHUN NMOBEpPHYTH y BU3HaueHi CTOpPOHaMHU CTPOKH (TEpMiHH),
BCTaHOBJIEH] /IoroBOpoM KpeauTy, yMOBaMHM SIKOro InepeadadeHo HagaHHA Kpeouty, CrulaTHBIIM 3a KOPUCTYBaHHS
TaKWMH TPOIIOBUMH KOIITAMH MIPOLEHTH, CYMH KOMICIHHOI BUHArOpOAM Ta 1HIII TUTaTeX1 B pO3Mipi Ta Ha yMOBax, 110
Bu3HaueHi Ctoponamu y JloroBopi KpeauTy, IO YKIAaAa€Thcd B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHSM YMOB
HonatkiB no nanoro JloroBopy, 0 CKJIaqar0Th HOTO HEBiJl'€MHY YaCTHHY.

Kpenutnuii mpoaykr (Hagajii — Kpeaut) — pazoBuii KpeauT BIAMOBIAHO A0 00paHOI MporpaMyd KpeauTyBaHHSI,
KpEeIUTHA JIiHis BiAMOBITHO 10 00paHoi MporpamMu KpeIuTyBaHHs. Pa3oBuil KpeAnuT Ta KpeJuTHA JIiHis BIIMOBITHO 10
00paHoi mporpamMu KpeAUTYBaHH: Ma€ cBO1 0cOOIMBI YMOBHU HalaHHI Ta noraiieHHs Kpeaury, cxeMu BUgadikpeIuTy,
IJIATHOCTI 33 KPEIUTOM, MaKCUMAJIBHOI Ta MIHIMAbHOI CYMH IO KpenuTy Ta TepMiHy KpemuTy, ski BH3HAYCHI B
[MyGmiyniii yromi 3a oOpaHUM KpEeOUTHUM mOpoxykToM. [lyOmiuHa yroma 3a oOpaHMM KpPEIUTHHUM IPOAYKTOM
omyOxnikoBaHa Ha caiiti banky. 3000B’s3anHs baHky 3a KpeAMTHMMH NPOAYKTaMH Yy BHIJISAI KPEAWTHOI JiHII €
BIIKJINYHUMU.

KpeauTtHi kaHiky/au (Hagaji KaHiKyJIM) — OJUH 3 BapiaHTIB HAJaHHA PECTPYKTYypH3alii KPeIUTHOI 3a00pTOBaHOCTI
3 METOIO BiJICTPOYKH ii TIOTAIICHHS MO3MYaTFHUKOM, SIKHH OTIMHUBCS B CKJIaIHIN (DiHAHCOBIH CHUTYyaITii.

KpenutoBuii 3a,1Mok — macuBHUN 3aJMIIOK rpomoBux komrtiB Ha [TP KiienTa.

KpeanTHa JIiHis — KOPOTKOCTPOKOBUI KPEIUT y BUTJISI BIAHOBIIOBAIBHOT KpeauTHOI JiHii 1o BIIP, mo HamgaeThes
bankom KitienTy, 3rigHo 3 g0roBopoM (YroJorw) mpo HaJaHHS BiJIOBIIHOTO OAHKIBCHKOTO MPOAYKTY, HA YMOBax
MMOBEPHEHHS, CTPOKOBOCTI, IUTATHOCTI JUIsI 3OiACHEHHS CBO€YacHOro (iHAHCYBaHHS IIOTOYHHUX Ta/abo
HerepenOadyBaHux BUTpaT KilieHTa MoOHA/ 3aJIMIIOK KOIITIB Ha 0aHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPECHHSIM
ne0eToBOro canplo 3a OaHKIBCBKMM MOTOYHMM paxyHKoM. Posmip Kpemutnoi ninii mMoxe OyTu 3MiHEHWH 3a
inimiaTuBoro Kirienta abo banky nmpotsrom aii moroBopy (yroam) mpo HaJaHHs BiAIOBiTHOTO 0aHKIBCHKOTO MPOTYKTY,
aje Tpy bOMY He MoO’Ke InepeBHIyBaTH JIiMiTy KpeauTHOI JiHii, 3riIHO 3 yMOBaMH BiJIIOBIHOTO GaHKIBCHKOTO
NPOIYKTY Ta JOTOBOPOM (YTOJ010) PO HaZaHHS OaHKIBCHKOTO MPOAYKTY.

KpeanTHuii nocepennuk — ¢iznuna ocoba, ¢iznyHa ocobda - mianpreMels ado IpUIUIHA 0c00a, TKa HE BUCTYIIAE
KPEIUTOIABIIEM 1 HaJa€ IMOCEPEIHUIIbKI TIOCTYTH Y cepi CIIOKUBUOTO KPeAUTYBaHHA BiX iMEHI, B iHTEpecax Ta 3a
nopyueHHsM banky abo Bij cBoro imMeHi B iHTepecax baHky.

Jlimit xpeantnoi aiwii (KpeauTnmii gimit) — makcumaneHuii po3mip Kpemauthoi minii, sxuii Moxe OyTn
BcTaHOBJIeHMH Ha BIIP, BiAMOBIAHO 10 YMOB OaHKIBCHKOTO MPOIYKTY.

Metoa po3nizHaBaHHA peajbHOCTI ocodu (nati - Merox PPO) - meton dotodikcartii ocodu B pexxumi peasbHOTo
4acy i3 BUKOPHCTAaHHIM alTrOPUTMIB, IO AAFOTh 3MOTY BIAPI3HUTH pealibHy JIIOJIWHY BiJ penpoayKuii y Oyab-sKoMy
BUTJIA1 11 30BHIIIHOCTI (HAPUKIAJ, HU(PPOBA PENPOLYKIIisl, TPHM, MacKa).

MoGinbHuii nogarok «O.Bank», «O. Bank 2.0» — mporpamue 3a0e3neueHHs, NpHU3HAYCHE Ui pOOOTH Ha
cMapTdoHaX, IUTAHIIETaX Ta IHITAX MOOUTHHIX €JIEKTPOHHUX MPUCTPOSX, 33 JOIIOMOTOI0 sikoro KopucTyBad iHIIIIOE,
a bank BHKOHYe OaHKIBCHKi omepanii, Bu3HaueHi uMu [IpaBunamu. baHKk MoOke caMOCTIHO 3MIHIOBATH IEPENTiK
0aHKIBCBKHX OTepalliif, BAKOHaHHS SIKUX OCTYIHE uepe3 MoOinpHui fogaTtok. MoOineHuit nonatoxk Kopucrtysau Mae
MOJKJIMBICTh 3aBaHTKUTH Yepe3 BIATOBIIHI CepBicH, SKi MIATPUMYE OmepalliiiHa cucTteMa MOOITBHOTO TPUCTPOIO.
KitieHT mpu 3aBaHTa)keHHI MOOLIBHOTO JOAATKY CaMOCTIHHO 3IiHCHIOE BUOIP MiK

«0O.Bank» ta «O. Bank 2.0» Ha mijcTaBi ONMMCOBOI YaCTHUHM IIiJ] Yac 3aBaHTaXXCHHS MOOLITBHOTO JIOJATKy B MEPEKi
intepuet (Google Play, App Store).

Mecenaxep — TeJleKOMyHiKaliiiHa cioy0a /Ui oOMiHYy TEKCTOBHMHM IMOBIIOMIICHHSMH MK KoMmI'toTepamu abo
IHIINMH OPUCTPOSIMHU KOPUCTYBAaUiB uepe3 Mepexy [HTepHer.

Mo6inpauii niaaTizkunii noaaTok (IlnatixkHuil 3aCTOCYHOK) — ITporpaMHe 3a0e3MeveHHs, mo nae 3mory Kiienry
iHiIifoBaTH TUaThkHy omneparito 3 BIIP (y Tomy umci 3a 10o1oMOroro miaTiKHAX IHCTPYMEHTIB) Ta / abo
3IilicHIOBaTH iHIII onepalii, mependaueni JJorosopom. MoOUTbHII TNIATIKHUH JOAATOK BCTAHOBIMIOETHCS KitieHTOM
Ha NOPTATUBHUN MPUCTPid 0COOMCTOr0 KOPUCTYBAaHHS, OOJIAAHAHUH BJIACHOIO ONEPALiHHOI0 CHCTEMOIO 30KpeMa,
MOOUTEHMI TenedoH, cMapThOH, INIAHIIET, CMapT-TOAMHHHK TOIO (nam — [lopraTuBHUN TPUCTPiif), 60
PO3MileHNH y TaM'siTi MOOLITBHOTO TUIATIKHOTO iIHCTPYMEHTA, 3a JJOTIOMOT010 IKOT0 KITieHT Mae TeXHiuHY
MOXJIMBICTb 3[1IICHIOBAaTH OIUIaTy BapTOCTI TOBAPIB i MOCIYT Ta iHIIi onepauii 3 BukopucTaHHsM TexHoorii NFC.
Mogua3Hna 3roaa — crioci6 BussieHHs KirienToM 3ronn npuitasaT 3miHu 1o [Ipasun Ta/ado IIpaBumamu
kopuctyBanHs BITK Ta/a60 yMOB OaHKIBCHKHX MPOAYKTIB, Ta/abo Tapudis, mo 3anpornonoBani bankoM, B
nependauenux [IpaBunamu ta/abo [IpaBuinamu kopuctyBanus BIIK Ta/abo ymoBamMu OaHKIBCBKOTO HPOIYKTY, B
3B’3KY 3 BIACYTHICTIO MHCBMOBO BHPaXXEHUX 3amepedyeHsb KiieHTa 10 crmBy mependadeHoro Ajs UbOTo CTPOKY.
MIIC — mixHapoaHA IUIATIKHA CHCTEMA.

HanaBau naarizkaux nocayr — AT «Ines bank» (Hagani - bank).

Heraiino - HalfkOpOTIINIT MOXKJIMBHUH CTPOK, ajie He Mi3HiIlIe HACTYITHOTO OIEePaIlifHOTO AHS, Y SKHH MarOTh



BHKOHYBAaTHCA (BiIOyBaTHCS) BIIITOBITHI il 3 MOMEHTY HACTAHHS IIJCTaBH IS iX BUKOHAHHS.

HeinenTudikoBanuii kiieHT — ¢pizuaaa ocoda, moao sxoi bank He MPOBOAUB iMeHTU(IKAIIITO.

HoBuii kpeauTop — ocoba, ska y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY HaOyna, 3a LUUBLIbHO-IPABOBHM
JIOTOBOPOM a00 3 IHIIUX MiJCTaB 3MiHH KPEAUTOpa Y 3000B’13aHHI IPAaBO BIMOTH 32 JOTOBOPOM IIPO CITOKUBUHIA
KPEIHT.

O00B’s13k0BMiIi MiHIMaJIBLHUI MJIaTiXK — cyma, Ky KimieHT 060B’S13K0BO MOBHHEH CIIATUTH (Y TOMY YHCHI i 9ac
nii ITinerosoro mepiogy) He mi3Hime ocranHboro nHs [Imatiknoro mepiogy. OO0B’A3KOBUI MiHIMAIbHUN ILIATIK
PpO3paxoByeThcs baHKOM SIK BiJICOTOK BiJ 3arajibHOi CymMH 3a00proBaHOCTI (CymMa 3a00pTrOBaHOCTI 32 TUJIOM KPEIUTY,
HapaXxOBaHMWX TIOTOYHHX Ta MPOCTPOUYEHUX IMPOIICHTIB/KOMICIH/mMTpadiB) cTaHOM Ha KiHEIh P0O3paxyHKOBOTO ITHSI.
Po3mip O60B’s13k0BOTO MiHIMAJIBHOTO TIATEXKY 3a3HauaeThes B Tapudax banky, ane e Moxe Oytu menme 1%. ko
ocranHiil neHs [InatikHoro nepiony npunagae Ha BUXigHUN abo HepoOoumid AeHb, TO OOO0B’A3KOBUI MIOMICSIYHHIA
IDIaTiK HEOOXIAHO CIDIATUTH HE Mi3HIlIe OCTAaHHBOTO OmepalifHoro (pododoro) AHA, M0 MEpeayeO0CTaHHROMY JTHIO
[TnaTixHOTO TIEpiOTY.

OOMiH moBiTOMJIEHHSIMH 32C00aMH eJIEKTPOHHHUX NMOIITOBHX cepBiciB (e-mail) — rpyHTY€eThCSI HA MOXKIMBOCTI
YKJIaJIeHHS TTPaBOYHHIB MIITXOM 0OMiHY jucTaMu. B mepenbadeHnx yMoBaMu OaHKIBCHKHX MPOMYKTIB BHUITAKaX Ta
MOPSIAKY Takuii croci® (ikcyBaHHS BoJeBUABICHHS CTOpiH BUKOPHCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHb,
BCTAaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJIOMJICHHS MOXYTh MICTHTH OKPIM TEKCTOBOI YaCTHHH TaKOX
BKJIQICHHS 3 EJIEKTPOHHUX KOMil JOKYMEHTIB, SIKi MiCTUTHUMYTh a00 Hi 300pakKeHHS BiOWUTKY BJIACHOPYYHOTO
nignucy (nedarku) KirieHra Ta/abo yrnoBHOBaXkeHO1 ocoOu banky.

O0MiH ¢akcokomisiMi TOKYMEHTIB — TPYHTYETBCS Ha MOXKIIMBOCTI YKJIAJCHHS MPaBOYMHIB ILIIXOM OOMiHY
auctamu. Y mepeadadueHuX yYMOBaMH BiINOBITHMX OaHKIBCHKMX NMPOAYKTIB BUIAAKax AaHWi croci0 QikcyBaHHS
BoJieBUsiBIIeHHST CTOpiH BUKOPHCTOBYETHCS 3 BpaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHUX UMHHUM 3aKOHOJABCTBOM.
Komii moxyMeHTiB, sSKi HaJCWIAIOTHCS TAKUM YHHOM, MOBHHHI MICTUTH 300pa)KE€HHS BiIOWUTKY BIACHOPYYHOTO
mianucy (meuatku) Krienra Tta/abo ynoBHoBaxkeHOi ocoOu baHky, a y mojanplioMy MOBHHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, BUKOHaHI Ha TIallepOBUX HOCISAX Y MMUCEMOBIiH opmi.

OBepapadT — kopoTkocTpokoBui Kpeaut (10 12 micsiiB), mo HagaeTsest bankom KitieHTy Ha yMOBax OBEpHEHHS,
CTPOKOBOCTI, OTLIATHOCTI JJIs 3/T1iICHEHHS] CBOEYACHOTO (piHAHCYBaHHS MOTOYHUX Ta/abo HerependadyBaHUX BUTPAT
KiienTa TIOHAJ 3aJUIIOK KOIITIB Ha OaHKIBCBKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSIM JeOETOBOTO Calbao 3a
0aHKIBCHKAM IIOTOYHUM PaXyHKOM.

0.KOD (ko po3mmpenoi peectpanii) — yHIKaIbHUH I’ ITH3HAYHUHN KO, SIKAI TEHEPYETHCS CUCTeMaMu baHKy st
KitienTa Ta BukopuctoByetbest Kiientom npu peecrtpaiii 8 CJ10 10.

OTtpumyBay - ocoba, Ha PaxyHOK SIKOi 3apaXxOBYEThCS CyMa IJIaTiXHOI onepalii ado sKa OTPUMY€E CyMy IIATiXHOT
omepaiii B TOTiBKOBii (hopmi.

Odiuiiinmii caiit Banky — Be0-cropinka banky B mepexi [nTepHer: www.ideabank.ua.

[acnopT cnokKUBYOro KpeautTy — iHQopMmalis mpo yMOBU KPEOUTYBaHHS, Y TOMY YHUCIi AETaJbHUNA DPO3IHC
opieHTOBHO] 3aranbsHOI BapTocTi Kpenuty, sika Hanaerscs Ilo3nyanbHuKy.

Iaxer nocayr banky (IlakeT) — koMIiekc OAaHKIBCHKUX MOCIYT, SIKI HaIal0ThCsl bankoM y Habopi, nepeadadyecHoMy
yMOBaMU 0aHKiBCHKOTI'O TIPOAYKTY.

[inbrosuii mepion — NpoMiXOK Yacy, MPOTSITOM SIKOT'O HAPAXOBY€ETHCSI MIBIOBA MIPOLIEHTHA CTaBKa 3aKOPUCTYBaHHS
KPESIUTHUMH KOIITaMH IS 3MIHCHEHHS IUIATDKHUX omepamii. TpuBanicTs IliasroBoro mepiomy, po3Mip IJIBroBOi
NPOIIEHTHOT CTaBKHM Ta BHIM TUIATDKHUX OIMEpalliid, JJsl SKUX MOXKE 3aCTOCOBYBATHCH MUIBIOBA MPOICHTA CTABKA,
BH3HAYAETHCS YMOBaMH BiJIIOBIAHOTO OaHKIBCHKOTO MPOIYKTY Ta YMHHUMH Tapudamu banky.

IMIH—kox — (nepconansuuil inenTudikauiinuii Homep, B C1O 10 moxe BukopucroByBatucs sik PIN- kox) ne HaOip
mudp, abo OykB i mudp, BIJOMUHN JIMIIE KOPUCTYyBady €JIEKTPOHHOTO IUIATIXHOTO 3aco0y i MOTpiOHMU ass ioro
inentudikarii Ta aBTeHTH(IKAIIT 1] Yac 3ICHEHHS OTepalliil 13 BAKOPUCTAHHAM €JICKTPOHHOT'O IJIATIKHOTO 3aC00y.
[MIH-kox Moxe OyTH Ha anepoBoMy HOcii a00 y Burisiai enekTpoHHux Aanux (Enexrponnnit [1IH-kox).
MnaTizknmii nepion — nepiox vacy, npotsarom sikoro KimieHT noBuHeH crmatuti O00B’SI3KOBUH MiHIMaIbHUHIUIATIK.
[Inari>xHuit Iepiox MOYMHAETHCS 3 JTHSA, HACTYITHOTO 332 OCTaHHIM JHEM IONepeaHporo Po3paxyHKOBOTO mepiofy, Ta
TPUBAE JI0 THS 3aKIHYCHHS IIOTOYHOTO PO3paxyHKOBOTO Hiepiofy.

InaTickHuii IHCTPYMEHT - TIepcoHANI30BaHUHN 3acid, MpHUCTpii Ta/abo HaOIp mporeayp MIsS HaTaHHS IDIATLHKHOL
IHCTPYKIIii, sIKi BIMOBIZAF0TH BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

Ho3uyanbHuK — ¢izuuHa ocoda, sfKa KOPUCTYETbCS KPEAUTHUMHU OAaHKIBCHKUMHM NMPOAYKTaMH baHKy Ha migcTaBi
JIOTOBOPY (YTOAM) PO HAAaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOAYKTY Ta 3 YpaxyBaHHsAM yMOB JloroBopy. .
Mopsnok noBepuennsi kpeauty (I'padik nuarexiB) — rpadik crutatu KiieHToM 1uiaTexiB aiisi 00CIyroByBaHHS
(morameHHs) KpeAUTHOT 3a00pPTOBaHOCTI, BIAMOBITHO JO JO0TOBOPY (Yroau) mpo HajgaHHsS OaHKIBCHKOTO IPOJYKTY.
I'padix mraTexiB MiCTUTB, PO3MIpH TATEXKIB (3 PO3KPHUTTAM CKIAJOBHX YACTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
MIPOIEHTH, TIOTAIlIEHHS Tijla KPeIuTy, KOMICii, CTpaxoBi Ta iHIII MJIaTeXi, 3T THO 3 YMOBaMH OAHKIBCBKOTO MPOIYKTY)
Ta JaTH BHECEHHS IUIaTEXKiB Ha paxyHoK B banky. [laroro moramenHs 3aboproBaHocTi 3a Kpeautom € marta
3apaxyBaHHs KOIUTIB Ha PaxyHOK IOTAIlEHHS KpenuTy, nependaueHuii JloroBOpoM KpeauTy, KOKHOTO HACTYITHOTO
MICSITIS TO TIOBHOTO TTOTaIeHHs 3a00proBanocTi 3a Kpeaurom.

IMocayra — mocnyra abo nepenik mociyr, Bu3HadeHi JloroBopoM KpenuTy, sika HagaeTbes [loznuansauky [Iponasiem,
Ha OIIaTy K0T HaAAa€ThCs KPEIUT.

Po3cTpouka — morameHHs] piBHUMH YaCTHHAMH BCi€l cymu abo wacTuHU 3a00oproBaHocTi 3a KpeautHoro KapTKoIO,
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sika cOpMOBaHa CTAaHOM Ha JaTy akTuBaiii Po3cTpodkmu.

IIpencraBHUMK KiIi€eHTa — 0co0a, sKa HA 3aKOHHHUX ITi/ICTaBaX Ma€ MPaBO BUMHATH NeBHi 1ii Big iMeHi KirieHTa, B TOMY
YHUCIIl MiANHUCYBaTH 3asBy Ha MpUETHAHHS 0 11boro JloroBopy.

IMponaens — ropuanyHa ocoba/dizudyHa ocoba-manpuemertb, CtpaxoBa Kommasis, mpoaasers Tosapis/Ilociyr.
HaiimenyBanns ta nepenik [Iponasus/IIpoaasuis BusHaueHo y Jloroopi kpeauty. [lo texcry oroBopy kpeauty
okpemo [Ipomasens 1/ [IponaBens 2 i T.1.

PEP - ¢izuuna ocoba, sKa € MONITUYHO 3HAUYIIOI 0CO00I0, HIEHOM i ciM'i a00 0c000t0, TTOB'SA3aHOI0 3 MONITUIHO

3HAYYHIOK 0c000r0, ab0 iHImA 0co0a, KiHIeBUH OcHe(iliapHUil BJIACHHUK SKOI € MOJITUYHO 3HAYYIIOK OCO0O0I0,

4JIeHOM 1i CiM'T 200 0c000t0, TIOB'SI3aHOIO 3 MOJITUYHO 3HAYYIIOK 0CO00¥0.

MoaiTnuno 3HauyImi 0co0u - (izuyHi 0COOH, SKi € HAIIOHATILHUMHY, IHO3EMHUMHU ITyOJIIYHUMH J[IT9YaMH Ta JisT4aMHu,

SIKI BUKOHYIOTB ITyO1iuHi QyHKIIT B MDKHAPOAHUX OpraHi3amiix:

a) Hamionaabui my0uivuni aistai - ¢GiznyHi 0coOH, sSKi BUKOHYIOTh 200 BUKOHYBaIW B YKpaiHi BH3HAYHI MyOTidHI
¢yHnkuii, BiamosinHo o nyHkty 37 Crarri 1 3akony VYkpainu «Ilpo 3amoOiranHst Ta MpOTHIIIO Jieramizamii
(BIIMUBaHHIO) JOXOMIB, OAEPKAHHX 3JIOYMHHUM HULIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HULICHHS.

0) Inozemui myOaiuni misui - QizuuHi 0ocobu, sIKI BUKOHYIOTH a00 BUKOHYBAJIM BW3HAYHI MyOsivuHi QyHKIIT B

1HO3EMHHUX JIepKaBax, a came:

TJIaBa Iep>KaBu, ypsIy, MIHICTpH (3aCTYITHUKH);
YJICHH TIapJIaMeHTy abo 1HIIUX OpraHiB, 110 BUKOHYIOTHh (QYHKIIIT 3aKOHOJIABYOTO OpPraHy JAepKaBH;
TOJIOBH Ta WICHH NPaBIiHb HEHTPAILHUX OaHKIB a00 paxyHKOBHX IaNaT;
YJICHU BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO Cyqy a0o0 IHIIHMX CyJOBHX OpPIaHiB, PILICHHS SKUX HE MiIJIATal0Th
OCKap KeHHIO, KPIM OCKap>KeHHS y 3B’ 53Ky 3 BUHATKOBIMH O0CTaBUHAMY,
® HaJ3BHUYaliHI Ta MOBHOBaXKHI IOCIIM, TIOBIpEHi y CIpaBax Ta KEPiBHUKU LEHTPAJbHHUX OPraHiB BiHCHKOBOTO
YIpaBIiHHS;
® KEPiBHUKH aIMiHICTPATUBHHX, YIIPABITIHCHKUAX YU HATJSIIOBUX OPTaHiB ACPKABHUX ITiIITPHEMCTR;
® YJIeHU KepiBHUX OPTaHiB MOJITHYHUX MAPTiH.

B) Jisiui, Aki BUKOHYIOTH MyOJiuHi (QyHKUil B MiKHApPOIHMX oprami3amifx — mocajgoBi 0coOM MiKHAPOJHHX
opranizanii, ski o0iliMaroTh ab0 00iliMany Mmocajay KepiBHHKA (IMpEKTOpa, TOJNOBH MpaBJiHHS abo iHIIY) YK
3aCTYITHHKA KEpiBHUKA B TAKUX OpraHizauisx abo BUKOHYIOTh Y BUKOHYBAIU OyIb-sKi iHIII KepiBHI (BU3HAYHI
myOiuni) QyHKIIT HA HaWBUIIIOMY DiBHI, B TOMY YHCIIi B MDKHAPOJHUX MDKACPKaBHHUX OpTaHi3allisfX, WICHH
MDKHApOIHUX MapJaMEeHTChKHUX acaMOIel, Cy i/ Ta KepiBHI M0caioBl 0cOOM MIXKHAPOTHUX CY/IiB.

InaTHUK - 0c00a, 3 paXyHKY SKOI IHIMIFOETHCS TUIATKHA OTIEpallis Ha MiJICTaBi IIATIKHOT IHCTPYKIIi.

InarixkHa iHCTpYyKIia — posmopspkeHHs KiienTa baHKy momo BUKOHAHHS TUIATDKHOI Oomeparlii sKe HaaaeThbCs

Kiienrom go banky Ta BimmoBimae tumoBuM Qopmam, HaBeneHUM B Jlomatkax. KiieHT mMoke Hamatd g0 banky

[Tnati>kHy THCTPYKIIiIO y TPHBHI 0€3 JOTPUMAaHHS THUIIOBOI ()OpMH, aje i3 3a3HAUYCHHSAM HACTYNMHUX OOOB’SI3KOBUX

PEKBI3UTIB: JaTa CKIaJaHHA 1 HOMEp TOKYMEHTA; JaTa BaJIOTYBaHHS; MJIATHUK; YHIKATbHUN i1eHTH(]IKaTOp IIaTHUKA

a00 HallMeHyBaHHS / TPI3BHIIE, BIACHE iM s, IO OAaTHKOBI (32 HASBHOCTI); KOJ IJIATHHKA T4 HOMEP HOTO PaxyHKY;

Ha/laBad IUIATDKHUX TOCHYT IDIATHUKA; CyMa HU(ppaMd Ta CIIOBaMH; NMPH3HAYCHHS IUIATEXKY; MIAMUC TUIATHUKA;

OTpUMYBay; YHIKaJlbHUIA ieHTH(]iKaTOp oTpuMyBaua abo HaiiMeHyBaHHs / Mpi3BUILE, BIAcHE iM s, Mo OAaThKOBI (3a

HasIBHOCTI), KOJ OTpUMYyBada Ta HOMEpP HOro paxyHKy; HalaBad IUIaTDKHUX ITOCTYI OTpMMYyBaua, IiAMUC HajaBada

TUTATDKHUX TTOCIYT; JaTa MPUHHATTS A0 BUKOHAHHS Ta JaTa BHKOHAaHHS (IS MJIATDKHUX 1HCTPYKIHM y mamepoBii

thopmi).

Mnarixkaa omepamia - Oynb-ske BHECEHHS, Mepeka3 a0o 3HATTS KOINTIB HE3aJIEKHO BiJ NMPaBOBIMHOCHH MiXK

TJIATHUKOM 1 OTPUMYBadeM, SIKi € TiACTaBOO IS I[HOTO.

Ocoou, mMoB’si3aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMM - (i3UyHI 0COOH, SKi BiNOBIIAIOTh X04Ya O OJJHOMY 3 TaKUX

KPHTEPIiB:

® BiJJOMO, II[0 TaKi 0COOM MalOTh CIIUTBHE 3 MOJITUYHO 3HAYYIIOI0 0c00010 OeHedilliapHe BOJOAIHHS IOPUIUIHOIO
0c000¥10, TpacToM ab0 HIITMM TOIIOHUM ITPABOBHUM YTBOPEHHAM a00 MArOTh OYIb-sIKi 1HIII TiCHI TiJIOBi 3B’ I3KH
3 IOJITUYHO 3HAYYIIUMH 0cO0aMHU;

e ¢ KiHueBuMH OeHedimiapHUMH BIIACHUKAMHU IOPUIAMYHOI 0coOHM, TpacTy abo IHIIOrO MOAIOHOTO MPaBOBOTO
YTBOPEHHS, TIPO SIKi BiIOMO, 10 BOHU Jie-(haKTo OyJIM yTBOPEHi I BUTOAH MOJITHYHO 3HAYYIINX 0Ci0.

Paxynok mnoramenHs BoproBux 3000B’s3aHb — paxyHOK, BiAkpuTuii y banky mnsa crutatn [lozwdambHUKOM

Boprosux 3000B’s13aHb 3a JIoroBOpOM KpEAHTY, PEKBI3UTH SKOTO BKa3aHO B JloroBopi Kpemury.

PaxyHoxk-dakTypa — JOKyMeHT, 110 HagaeTses [IponaBiem KiieHTy-mokynuesi 1 MiCTUTB Mepelik TOBapiB, MOCIYT

POOIT, IX KUTBKICTB Ta MPOMOHOBAHY I[iHY a TAK0XX MOXKE MICTUTH XapaKTEPUCTHKH.

PoGounii nens — B pamkax nporo JJorosopy mix Pobounm nHem BBakaeThest bankiBchkuit (onepartiitamii 1eHp) Oy ab-

KU poOoUni JIcHb, y sSiKui baHk BIAKPUTHH 1Jis HAJaHHS O0aHKIBCHKHUX MOCTYT/3iICHEHHS OaHKIBCHKHUX OTIEpalliid,

Ta y SIKUH OaHKU-KOPECTIOHACHTH baHKy BiIKpUTI [UTst 3MiHCHEHHS OaHKIBCHKHUX OTEepaIliii.

Po3paxynkoBuii mepion — nepion uacy, 3a skuii bank anamizye omepanii ma BIIP. Ha mingcraBi Takoro anamizy
3MIACHIOETHCSI OCTATOYHE HAPAaXyBaHHS Ta CIHMCAHHS/BUCTABJICHHS IO TOTAIICHHS MPOIEHTIB 1 KOMICiid, 3TiHO 3
yuHHEMHA Tapudamu baaky, a Takoxk po3paxyHoK cymu O60B’I3KOBOTO MiHIMAJIBHOTO TUTATEXY:

1) HeinguBinyanbuuii (cranapaptHuii) Po3paxyHkoBuii mepion (1J1s1 1oroBopis, ykiaagenux a0 27.03.2017p
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BKJIIOYHO) 3a BincyTHocti Ta HasiBHOCTI Ilisibrosoro mepiogy — nepumii Po3paxyHkoBuil nepiogy TpuBae 3 THS
BiAKpUTTS. PaxyHKy A0 oOcCTaHHBOTO omepauiiHoro (pobouyoro) aHs wLBOro X Micsug (BkiatouHo). Ilomambii
Po3paxyHKOBi Hiepioy TPHUBAIOTh 3 HACTYIHOTO JHS MICIs 3aKiHUYEHHs MOMepeaHboro Po3paxyHKOBOro mepiony Ao
OCTaHHBOTO OTIEePaLlifHOTO (PoOOUOT0) THI KOKHOTO KAJIIEHAAPHOTO Micss (BKIIOYHO).

2)  Impmeinyaasnmii Pospaxynkosuii nepion 3a Bincyrnocri Ilisibrosoro nepioay:
- JUIA 10TOBOPiB, yraageHux 3 28.03.2017p. mo 30.09.2019p. (BxroyHo) — niepiuii Po3paxyHKoOBUH niepion
TpuBae 3 mHs Bigkpurts BIIP 1o Toro »x umcna HactynHoro micsus. Ilomamemni PospaxynkoBi mepiogu
PO3IIOYMHAIOTECSL 3 HACTYIHOIO JHSA IIchs 3akiHueHHA nonepeaHboro Po3paxyHkoBoro mepiogy Ta
3aKIHYYIOTBCS HACTYITHOTO Micslisl y naTy Binkpurtst BITP.
- AJs gorosopis, ykiaagenux 3 01.10.2019 p. B mMexkax 3 1 mo 24 (BKJIIOYHO) YMCJI0 MicSIs — MEPLIMI
PospaxynkoBuii nepion Tpusae 3 aHs BigkputTTst BIIP 1o Toro »x umcna HacTynmHOro Micsus (BKIIOYHO).
IHomanpmi Po3paxyHKoOBI Tepiofn pO3MOYMHAIOTHCA 3 HACTYIHOTO JHS MICHS 3aKiHYEHHS MONEPeTHBOTO
Po3paxyHKOBOTO Iepiofy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aaTy Binkpurts BITP.
- 1Jis1 10roBopiB, ykiaaaeHux 3 01.10.2019 p. 3 25-ro no ocranHe Yuca0 Micsius — nepiunii PozpaxyHkoBuit
riepion TpuBae 3 aHs BimKpuTTsA BIIP i mo kinms mHsa 1-ro Wmcna, HacTymHOTO 3a MicsmeM BigkputTst BIIP.
Hopaneur Po3paxyHKkoBi mepiogM TPHBaKOTh 3 2-TO YHCJIA MOTOYHOIO MICSIS 1Mo l-me 9ucno (BKIIOYHO)
HACTYMHOTO MiCALS.
3) InamBinyanbumii Po3paxynkoBuii nepioa 3a HasHocTi Iliibrosoro nepioay:
- 1js a0roBopiB, ykiaaaeHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YUCJI0 Micsilf — MEPIIHii
PospaxynkoBuii mepion Tpusae 3 aHs BigkputTst BIIP no Toro sx umcna HacTynmHOro Micsus (BKJIIOYHO).
IToganpmii Po3paxyHKOBI Mepioaw pPO3MOYMHAIOTHECS 3 HACTYIMHOTO JHS IICISA 3aKiHYEHHS ITONEPEIHBOTO
Po3paxyHKOBOTO Iepioy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aaty Biakpurts BITP.
- 1Js A0roBOpiB, ykaaaeHux 3 28.03.2017 p. B nepioa 3 25-ro 4ync/ia Mo 0CTAHHE YUCJI0 MicCSUS — IEPIIAN
Pozpaxynkoswuii niepion tpuBae 3 aHs Bigkputts BIIP 1 no kxiHng mHs 1-ro ymcna, HACTYIMHOTO 3a MicsAlEeM
Binmkputts BIIP. [loganpmr Po3paxyHKOBI HEpioau TPUBAIOTH 3 2-TO YHCIA TOTOYHOTO MICAIIS 10 1-111e IrcIiio
(BKJIFOYHO) HACTYITHOTO MICSIIIS.
Po3paxynkoBa naTa — octanHiil JeHb Po3paxyHKoBoro nepioay, B sikuid baHk 31ilicHIOE  ocTaTOYHE HapaxyBaHHS Ta
CIIMICAaHHS/BUCTABJICHHS JO TOTAllleHHS NPOICHTIB i KOMicidd, 3riqHo 3 uymHHHMMH Tapudamm baHky, a Takox
po3paxyHOK cymu OO0B’SI3KOBOTO MiHIMAJIEHOTO TUTATEXKY.
Po3paxyHok 3aranbHoi BapTocti Kpeaury — neransHuii po3nuc cKIaoBHX 3arajibHol BapTocTi Kpeaury, peanbHol
piuHO TPOLIEHTHOI CTaBKM Ta AEHHOI BiJCOTKOBOi cTaBKU 3a JloroBopom KpemuTy. € HEBiJ €MHOI0 YacTHHOIO
JoroBopy kpeaury.
Cucremu quctanniiaoro oociayrosyBanus «Idea Online» (magani — C/1O 10) — nmporpaMHO-TeXHITHHI KOMIUICKC,
IO HaJae MOXIMBICTh KOpUCTyBauaM OTPUMYBaTH iH(GOpPMALilO MO iX paxyHKax Ta MPOAYKTaX, Ta 3AiHCHIOBATH
JIUCTaHIlIHE PO3MOPAKeHHs KomTamu Ha paxyHkax. CJIO 10 Bkirouae B cedbe MoOinbHUI 101aTOK
«0.Bank» (a Tako:xx WEB-Bepcito C/10 10) ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xon - 3—x 3HauHMi Konx Oe3meKw, SKHAN
HaJpyKOBaHMUH Ha 3BOpOTHil cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamoBimgHo, a00 skt
BifoOpakaeThes 3a BinnoBigauM 3anutoM Kiienra y CJ1O 10 micns ycmimHoro migreepmkenHs KitieHTom 3anuTy 3a
noromororo OTP i BUKOpUCTOBYETBCS, K AOAATKOBHI 3aXUCT Bij MiIPOOKH KapTKU Ta 3a0e3neyeHHs Oe3NeKu mpu
onnaita aresxxax. Homep CVV2 a6o CVC2 e miamucom Kitienra ta mpupiBaroeTbes no [1IH-koay mpuormati ToBapis
Ta TOCIIYT y Mepexi [HTepHer.
Crneuudikanisn — moxyment (cnenudikaiis adbo paxyHok-dakTypa), sskuii MicTuTh iHpopmamito mpo Ilponass ta
Tosap, 1o KymyeThcst 32 paxyHok Kpeaury.
Cron-smcr (CTON-CNHCOK) — MEPENIiK eNEKTPOHHUX TUIATHKHUX 3ac00iB, CKIaIeHUH 32 IEBHUMHU 1X pPEeKBI3UTaMH, 32
SKUMHU 3yIHHEHE MPOBEACHHS omeparii. 3amexHo Bix mpabmwi MIIC cTom-mucT Moxe OyTH €IeKTPOHHHUM Ta/abo
ManepoBUM.
CranpapTHHil nopsiioKk BHeceHH cyMH OO00B’SI3KOBOr0 IIOMICSIMHOIO IUIATEXKY - NMOPSAJOK BHECEHHS] CyMH
O00B’SI3K0BOT0 MIOMICAYHOI0 MJIATEXKY — JUII KAPTKOBUX MPOAYKTIB, Y SKUX P0o3paxyHKOBOIO JaTOI0 € OCTaHHIN
onepamiianii (poboUmii) MeHb KOXKHOTO KAICHIAPHOTO MiCSIIA.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y JOroBOpi (Yroi) mpo HajaHHS OaHKIBCHKOTO MPOIYKTY, 3
sxoro KitieHT ykiaB JOroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS KUTTS BiJl HELIACHOTO BUIAKY).
Tapudu banky — nepenik mociryr baHKy 3 BU3HAYEHHSIM iX BapTOCTI, SIKi € HEBIZT' EMHOIO YaCTHHOIO TaHOTO J[oroBOpY
ta JloroBopy mpo HajaHHs OaHKIBCHKOTO HpOoXyKTy. bank Bmpasi 3minioBatu Tapudu 3a yMOBH MOBiZOMIICHHS
Kirienra B mopsiaky, BcranoBineHoMy JloroBopom. Tapudu banky po3MimtytoTses Ha odiniiHOMy caiiTi baHky.
TexcToBi moBigoMJIeHHS 3ac00aMHU MOOIJILHOTO 3B’ A3KY — CYKYITHICTh CUCTEMaTH30BaHMX aJ(paBiTHO-TEKCTOBUX Ta
(QPOBUX 3HAKIB (TEKCT), MO GOpMYEThCS baHKOM Ta mepenaeThcs Ha HOMep MOOiUTpHOTO mpucTporo Kiientaabo
HaBIIaKH.

a) «USSD-noBinomiiennsi — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi 10JaTKOBOI
TIOCIIYTH» - TEXHOJOTISA Tepemadi KOPOTKHMX TEKCTOBHUX IOBIIOMIICHh Ha MPHUCTPOI MOOITHHOTO 3B’SI3KY
cnoxxuBauiB. USSD-nioBijoMmiieHHsI He 30epiraeTbcs B Mam’aTi MOOITBHOTO MPUCTPOI0. MICTHTh MPOIO3HIIiI0
Banky 3 moxnuBicTio aist KimienTa o0paTi BapiaHTH: IpUHHATH MIPONO3HUIIiI0 a00 BiAIMOBUTHUCH BiJ Hel.

0) sms-noBinomaennst — Short Messaging Service — «ciny»0a KOPOTKHX MOBiJOMJIEHBY — TEXHOJIOTs, IO J03BOJISE
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3MICHIOBATH MPUHMAaHHS-TIepeaady KOPOTKUX TEKCTOBUX ITOBIIOMIICHD 32 JOITOMOTOI0 MOOIITBEHOTO TIPUCTPOIO.
Sms-nioBigomiieHHsI MOke OyTH 30epekeHe B mam’aTi MOOUTBHOTO MPHUCTPoIo. MicTUTh mpomno3ulito banky 3
MoxuBicTIO 1u1s Kiienta oOpartu BapiaHTh: MpUAHATH IPOMO3HLI0 a00 BiIMOBUTHCH BiJl HET.

Texniunuii oBepapa¢t — cyma 3a6oprosanocTi 3a 1P, sika BUHHKIIA TPH EPEBUILEHHI JIIMITY BUTPAT 1O TIATHKHINA
KapTLi Ta 0JHOYaCHOMY IEPEBUILEHHI CYMH HE3HMKYBaJIbHOT'O 3aIHLIKY.

TexnoJioris NFC — TexHomoriss 6€3Ap0TOBOr0 BHCOKOYACTOTHOTO 3B’s3Ky Ha HEBENWKi Bimcrani (mo 10 cm), mo
BUKOPUCTOBYETBCS I 3MIMCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BUKOPUCTAHHSIM LH(POBOTO aHANOTy KapTKU Ta
MoOinbHOTO TUIATIKHOTO JIOIATKY.

Towap — ToBap/-u, skuii/-i Bu3HaueHuit/-i y Crenudikarii [Ipomasis, HaitMeHyBaHHS SIKOTO 3a3HadeHO y JoroBopi
KpEeIuTy.

Token — undposuii ananor BIIK, enexkrponne nmpencrasnenns pekBizutiB BIIK, ski ¢popmyrotecs y MoOGinbHOMY
IUIATKHOMY JOAATKY.

Toprosenb — cy0'eKT HiAMPUEMHHUIILKOI MisUTBHOCTI, SKUH, BiITOBITHO JO IOTOBOPY 3 €KBaipoM abo IIaTiKHOIO
oprasizarfieto, mpuimMae 10 00CITyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEJICHHS OILIATH BapTOCTI TOBApiB
M TOCIIYT (BKIIIOYAIOYH MTOCTYTH 3 BUIa4i KOILITIB y TOTIBKOBiH opmi).

Tpan3akuis — omeparis, 3xaiiicHeHa 3a momomororo BIIK Ha cyMy rpomoBux KOMITIB, IO BiATOBiZa€ BapTOCTI
npua6anoro ToBapy/ 3MiICHEHOTO TUTATEXKY.

dakcuMisie — KOMisl BIACHOPYYHOTO MiANUCY Ta/ab0 MeYaTKH, sIKa BHOCUTHCA B TEKCT AOKYMEHTY MEXaHIYHUM a0o
€JIEKTPOHHUM HUIsIXOM. Takum unHOM, CTOPOHH MOXYTh, SKIIO Le nependadeHo [lpasunmamm ta/abo IlpaBumamu
kopuctyBanHs BIIK Ta/abo ymMmoBaMu 0aHKIBCHKHX MPOMYKTiB, BUKOPHCTOBYBATH (PaKCHUMIijie, BIITBOPEHE MEXaHITHO
(3a IOTMOMOTOK IITaMITy, KJIillIE) Ha MarepoBOMY JIOKYMEHTI, a00 B €JICKTPOHHOMY BHIIIAII (32 JOIOMOTOMO
OporpaMHOro 3abe3nedeHHs) Ha JOKYMEHTI B €lIeKTPOHHOMY BHIJISII.

B sxocti 3pasky BiaacHopyuHoro miamucy Kiienta Croponu noMoBuincs BHUKOpHcTOBYBaTH mignuc Kitienra y
JloroBopi 1po HamaHHs OaHKIBCHKOTO TIPOAYKTY.

3pa3ok neuatku banky HaBezieHO B qaHOMY JloroBopi.

3pa3oK BIIACHOPYYHOTO ITiIITHICY YIIOBHOBa)KEHOT 0coOM banky HaBeneHo B qaHoMY JloroBopi.

®dinaHcoBuii HOMep — HOMep MoOUIEHOTO TenedoHy KiieHTa yKpaiHCBKHX ONepaTopiB MOOUIBHOTO 3B’SI3KY, SKHI
Knient 3a3navae y 3asiBi Ha npueIHanHs, JOroBopi (yroai) npo HajaHHA OaHKIBCBKOTO MPOAYKTY a00 B IHIIMX 3asBax
KitienTa y Bigninennsx banky abo 3acobamu C/1O 10 i minrBepmxennii KirieHTOM, siIk HOMep TenedoHy 3a T0OTIOMOTO0
SAKOTO MOXKE IPOBOAWTHCS [WCTaHINiiHA aBTeHTH(IKamia KirieHTa, yKkianeHHS NpaBOYMHIB, 0OCIYrOBYBaHHS,
niaTBeppKeHHs GinancoBux onepauiii (OTP), moBizomiieHHS po3Mipy MPOCTPOUYEHOT 3a00proBaHOCTi, HEYCTONKH Ta
IHIINX TUIATEXKIB.

Hudposuii BaacHopyunuii migmuc (L{BII) - BracHOopyuHmii mignmuc ¢izmgHOi 0coOW, CTBOpEHWI Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO IOB’S3aHUI 3 €IIEKTPOHHUM JIOKYMEHTOM, MiJIIHCAaHUM I[TUM
M1IIHUCOM.

Inppora xapTka — GaHKIBChKA IUIATIXHA KapTKa 0 OAaHKIBCHKOIO MOTOYHOI'O PAaxXyHKY, sIKa BHUITYCKA€ThCs 0€3
(i3UYHOrO HOCIA, IO MICTUTH B €NEKTPOHHINA (opMi IaHi, HEOOXiAHI /Ui iHILIIOBaHHS IUIATIKHOI omeparii Ta/abo
3MiACHEHHS 1HIIMX OIepaiid, BU3HAYEHNX JOTOBOPOM, siki KimienTty moBinomisie bank. [ludposa kapTka nependaqae
3MiHCHEHHs 0E3TrOTIBKOBHUX OIepalliii B TOPriBelbHIM Mepeki Ta B Mepexi [HTepHEeT 3 BUKOPUCTAHHSM 11 PEKBI3UTIB.
Hudposa kapTka Moxke OyTH BukopucTtaHa KiieHTOM [uis 3AiiCHEHHS omepauiil yepe3 OaHKOMaTH, 10 JO3BOJISIOTH
3MiHCHEHHS omepaliii 0e3 BUKOPUCTaHHS TUIATIXXHOI KapTKU Ha (hi3MIHOMY HOCI.

Bci iHm TepmiHM BXHBalOThCA B 1bOMY JlOTOBOpI B 3HA4YEHHAX, SIKUMH BOHH BH3HAYEHI 3TiAHO 3 HOPMAaTHBHO-
npaBoBUMH akTamu HarioHansHoro 6aHKy YKpaiHu, iHIIUMH aKTaMH JiF040T0 3aKOHOAABCTBA YKpaiHU Ta MpaBHIaMU
MIIC.

Yar-00T - qUCTaHIIIHHUN KaHall 0OCITyTrOBYBaHHS, IO JIO3BOJISIE B PEXHMI pPealbHOTO 4acy 3IiHCHIOBAaTH OOMIH
MUTTEBUMHU TOBiIOMIICHHSIMH MK KiieHToM Ta baHkoMm, a TakoX Ma€ JOOCTYMHUN cepBic (OIIiI0), M0 Haaae
MoxuuBicTh KitienTty otpumaru psg nocayr (Sender, Viber Ta in.).

Yuenu ciM’i - 40IOBIK/IpyKuHa a00 MPUPIBHSHI A0 HUX 0COOH, CHH, JOYKa, MTACHHOK, Ta9epKa, YCHHOBIIEHA 0c00a,
oco0a, ska mepedyBae i OmiKO ado MKITYBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX ocoOH, OaThbKO, MaTH,
BITYMM, MauyXa, yCHHOBIIOBaYi, OMIKYHHU YH MiKIyBaJTbHUKH.

2. 3ATAJIBHI HOJIO’)KEHHSA

2.1. [loroBip BU3Haua€e yMOBH Ta MOPsA0OK HagaHHsI bankoM OaHKiBChKUX MpoayKTiB KiieHTam.

2.2. JIoroBip MICTUTh ACTaJIbHHA, MPOTE, HE BUUEPITHUI ONMMC OKPeMHUX OaHKIBCHKUX MPOAYKTIB. [H(opMmartiis mpo Bci
aKTyanbHi yMOBH OaHKIBCHKMX MPOIYKTiB, sIKi MpomnoHytoThcs Kiienty 3a mmuM JloroBOpoM po3MiLIyeTbcs Ha
odimiitHomy caiiti banky Ta y BignineHssx.

2.3. Axuentytoun pmanuid JloroBip HUIAXOM TMiANKMCaHHSA 3asBH Ha TpueaHaHHA abo [loroBopy mpo HamaHHA
0aHKIBCHKOTO MPOAYKTY, KitieHT 6e33acTepekHO MOTOKYETHCS 3 YMOBaMH 1IHOT0 JIOroBOpY Ta OTPUMY€E MOXKIIUBICTD
KOPUCTYBATHCSI OKpEeMHUMH OaHKIBCHKMMH MNpPOXyKTaMH, iH(GopMamlis Opo sKi po3mimieHa y BinmineHHsx Ta Ha
odimiitHomy caiiTi banky.

2.4 TligkmroueHHs, 3MiHa’?, po30ioKyBaHHs, aeakTuBailisi dinaHcoBoro Homepy Kitienra Moxe OyTH 3ailicHeHa
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MIUISTIXOM TIOJAHHS BIMMOBIAHOI NMHUCHEMOBOI 3asBH y BimmineHas, a OnokyBanHs (PiHAHCOBOTO HOMEPY MOXKITHBE
BUKJIFOUHO 4epe3 KoHTakT-IeHTp, MpH IbOMY IMiCTaBOI0 BUKOHAHHS Omepalii OJOKyBaHHS € BCTaHOBICHHS 0COOM
3riiHo 3 BUMoramu banky ta 3anmc po3moBu 3 KiieHtoMm.

Omnepauis 3 MiAKIIOYCHHS, 3MiHU, OJOKyBaHHS, PO30JIOKYBaHHS, NeakTuBalii DiHAHCOBOrO HOMEpY 3IiMCHIOETBCS HE
mizHime 1 (ogHOr0) pododoro AHS 3 MOMEHTY iHIIIOBaHHS BiANOBiAHOI omeparlii. bank inpopmye Kiienra mpo cratyc
BUKOHAHHS OIlepamii MMIKIIOYCeHHS, 3MiHH, OJIOKyBaHHS, pO30JIOKyBaHHs, JcakTuBamii DIHAHCOBOTO HOMEPY SMmS-
MOBIIOMJICHHSIM, Y pasi:
»  YCHIIIHOCTI — MiATBEPIKSHHS, 1110 OIEpallis 3iiiCHeHa YCIIIIIIHO;
» He YCHIIIHOCTI — IOBIIOMIICHHS, IO OIEpAIil0 HAMpaBICHO Ha goompamtoBaHHs. Ilicias yCHimIHOrO
BUKOHAHHSI OTIepallii KII€HTY HAIPABISETHCS SMS-TTOB1IOMIICHHSM PO YCIIIIHICTb.
[Migxntouenns/3mina DiHAHCOBOTO HOMEPY NPUBOJIUTH O ABTOMATHYHOI 3MiHM HOMepy TenedoHy, skuii OyB
3a3HaueHuil ans TexHororii 3D-Secure Ta mociyru sms-0aHKIHT He TizHime 1 (ogHOTO) podovoro AHA 3 MOMEHTY
IHIIIFOBAaHHS BiMIOBIHOT OTepartii.
2.5. BignoBiguuii mpaBouunH Ai€ 3 ypaxyBaHHsAM yuHHUX Tapudis banky.
2.6. KiieHT Hece BUKITIOYHY BiANOBIJANBHICTD 3a 30€peXeHHsS Ta HEPO3TOJIOMICHHS JaHHUX, U0 BUKOPHUCTOBYIOTHCS
bankowm mns ioro inenTudikamnii (inaueigyansHa odnikoBa iHpopmarist, O.KOD, Jlorix, Ilapons, ®inancoBuitHOMep
TOIIIO).
2.7. Nopsipox 3miHu PiHAHCOBOTO HOMEPY, IHIIMX KOHTAKTHUX HOMEpIB TesieOHY Ta aJpecH eJICKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina @iHaHCOBOrO HOMEpPY, IHIIUX KOHTAKTHHUX HOMEpIB TelneQoHy 3IIHCHIOEThCS KIlieHTOM MHUIIXOM
3BEpHEHHS /10 BijyiuicHHs baHKy 13 BiAMOBIHOO MUCHMOBOIO 3asBOIO.
2.7.2. 3miHa anmpecu eJEKTPOHHOI IMOIITH 3IiHCHIOEThC KilieHTOM HUIIXOM 3BEpHEHHS 10 BimmineHHs baHky i3
BIJIITOBITHOIO TUCHEMOBOIO 3as1Bot0 (200 3acobamu C/1O 10 3a TexHIYHOI MOKIIHBOCTI).
2.8. KirieHT Hece yci pU3MKM Ta HEraTUBHI HACHIJKU BTPATHU Ta HE3aKOHHOT'O 3aBOJIOJAIHHS MOOITBHAM TelaeoHOM
Ta/abo BimmoBimHOIO SIM-kapTor i3 3akpimieHHM 3a HUM DiHAHCOBHM HOMEpPOM, SIKIIO BiH HEBIJKIAJHO HE
noBioMuB Tipo 11e bank depe3 KoHTakT-11eHTp 4u y OyIb-IKUi iHIIUI HOCTYmHHUH Ta eheKTUBHUHN CrociO, 1o He
CYIIEPEYHTH MOJIOKEHHSIM 1IHOTo J[OTOBOPY Ta BUMOTaM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KnieHT mOTOmXKyeTbcs 3 THUM, L0 HOro OyAyTh MOBIIOMIIATH OyAb-SKMM YMHOM Ta B OyIb-sKiid ¢opmi,
BKIIFOYAIOYH, alleé He OOMEXYIUYHCh, NUISIXOM HAJICWIAHHS IUCTIB Ta IHIIMX TIOBIJOMJIEHh (ITUCHMOBHX Ta
€JICKTPOHHUX): Ha aJipecy HOoro MpOoKUBAHHS MOIITOI0, Kyp €poM, 0COOHCTO, Ha Horo e-mail, Ha dinancoBHil HOMEp
abo iHMH KOHTaKTHUH HOMep TenedoHy Toumo, 3 iHdopMaliclo npo GaHKIBCHKI MPOAYKTH i mociayrd baHky Ta
MPOMO3UIIISIMA CKOPUCTATUCS OYb-SIKUMH OaHKIBCBKUMU MPOAYKTaMu i mociyramMu banky. Butpatu Ha mocraBky
KitienTy 3a3HavueHHX BUIIE TOBiIOMIIEHB MOKIAMafoThCs Ha bank. KiieHT Tako Hazae CBOIO 3rofy Ha mepenady
iHpopMallii TpeTii cTOpPoHI (KOJIEKTOPCHKIH KOMIaHii), sika Oyzae Jisty BiJ iMeHi baHKy, 3 MeToro mepeBipku BCiei
indopmarii, moganoi Kiientom banky 3 Meroro orpumanns Kpeauty, B MOpSAKY BU3HAYEHOMY 3aKOHOJIABCTBOM
YkpaiHu Ta 3 JOTPUMaHHSAM BCTAaHOBIEHMX 3aKOHOJABCTBOM BHMOT IIOJIO B3a€MOJIl i3 CIIOXHMBAadYaMHu IpH
BpETYIIIOBaHHI MPOCTpoUeHoi 3a0oproBaHocTi. JlaHa 3rofa HaJaeThCS HA HE BU3HAYEHWH CTPOK, NMpHU3HAYEHA IS
CUCTEMAaTUYHOT'O BUKOPUCTAHHS Ta € JIICHOI HE OOMEKEHUH mepioj Jacy.
2.10. Kuient (abo #ioro 3akoHHHIA TIPEJCTABHHUK) 3000B I3aHUI He Mmi3Hime 3 (TphOX) KaJCHJAPHUX MICAIIB 3 1aTH
HACTaHHS 3MiH BJIACHUX ITEPCOHALHUX a00 KOHTAKTHUX JAaHHUX MpoiHdopMyBaTtn bank mpo Taki 3MiHH, a came (aie
HE BUKJIFOYHO):
- 3MiHM 200 BTpaTy YMHHOCTI imeHTH(iKaUiiiHuX nokyMeHTiB KiienTa, sxi Oynu Hagani Kinientom no banky mpu
ykianauHi JJorosopy;
- 3MiHM 200 BTpaTy YMHHOCTI iIeHTU(IKAITHAX JOKYMEHTIB JiepKaTens KapTKy, Ha iM s sikoro KirieHT opopmus
JIOJTATKOBY KapTKy 1o BiacHoro I1P, sxi Oynu vamani Kiieatom no barky npu yknagansi Jlorosopy;
- 3MiHH aJpecH peecTparii MicIls MPOXKUBaHHS a00 3MiHU agpecH (PaKTHIHOTO MPOKUBAHHS;
- 3miHu PiHaHCOBOTO HOMEPY abo IHITMX KOHTAKTHUX HOMEPIB Telne]oHiB;
- 3MiHU aJIpeCH eJeKTPOHHOI MOIITH;
- peectparii abo mpunuHEHHS peectparii KiienTta sk (Gi3MIHOT 0COOU-TIATPUEMITT y €ANHOMY JEpPKABHOMY
peecTpi IpUANIHUX 0¢i0, Pi3UIHUX OCiO-MiAIPHEMIIIB Ta rpoMaachkux hopmyBans (CAPIIOY);
- HaOyTTs Kiientom crarycy PEP;
[adopMyBaHHS PO 3MIHM BJIACHUX IMEPCOHATHHUX a00 KOHTAKTHHUX MAaHWUX 3MIMCHIOETHCS IMUIIXOM OCOOHMCTOTO
3pepHeHHs Kirienta no BaHky i3 HagaHHAM MiATBEP/DKYIOUMX TOKYMEHTIB (SKIIO Taki JOKYMEHTH MependadeHi
YIHHUM 3aKOHOJIAaBCTBOM YKpaiHu).
2.11. KitieHT TOBiTOMIICHHI Ta MMOTOIKYEThCS, 110 TpH 3aificHerHi peectparii B C/1O 1O 3 meToro [nerrudikarii Ta
M Yac OTpuMaHHS OaHKIBCBKMX TIOCIYT, BH3HAYeHHMX Yy 1poMmy JloroBopi, mepeBipka Ta OTpPHUMAaHHSA
ineHTu(diKaifHUNA JaHUX MO0 HHOTO B T.4. CJICKTPOHHUX BEPCid JOKYMEHTIB, SKI MOXYTh IpeI sIBISTHUCS
(HamaBaTHCS) HUM, MOXe OyTH 3/IiiCHEHa 3a JIOTIOMOTOI0 €JIEKTPOHHHUX KaHaJliB KOMYHIKaIlili, a caMe MECEHKepiB
(Sender, Viber, Yar-60T, Facebook Messenger Ta inmri), riaTta 3a mepeaaBaHHsa Ta/ab0 OTpuUMaHHS iMeHTHDIKAIIHHIX
nmaHux s KimienTa npu nbomy BiCYTHSI.

2 Moximsa yepe3 CJIO 10 micns BpoBamkenss BianosigHoro Gpyukuionany B CI0 10.
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2.12. bask nis 3miliCHEHHS BiIJANICHOT MUCTAHIIWHOI imeHTH]ikanii Ta Bepudikamii KiieHTa BUKOPHUCTOBYE
HacTymHi cepBicu/Texnomnorii Merox PPO, Bank ID, BKI Ta inmi (3a HeoOXigHOCTI).

2.13. KilieHT MOBIIOMJICHHMI Ta MOTOPKYETHCS, IO JJIA 3MIHCHEHHS BiIajieHOI MUCTAHLIWHOI imeHTHdIKaIii Ta
Bepudikanii Kiienta BiH Hajae 3romy Ha OTPUMAaHHS:

e 3 JIIA - enextponHux komiii gokymenTiB (ID kapTka abo 3akopaoHHHMI macnoptT (B pasi BimcytHocTi ID
kaptkn), PHKOIIII, metaganmx, mo CTOCYyIOThCS €IeKTPOHHOTO TOKyMeHTy, pdf, ¢poro 3 E-macnopry;

e JI0CTyIly MOOUTBHOTO AOAATKY A0 Kamepu MoOinpHOro mapucroro Kiienrta amist 3giiicHeHHs (oTodikcamii
Kiienra mpu npoBenenHi inentudikamii Kiienra 3 Buxopucranasm Metoxy PPO, JIIS Ta 36epexeHHs
CJIEKTPOHHUX (aiiniB B 6a3i banky:

e 3 BKI-indopmanii mono xpeautHoi icropii Ta nanux Kiienra;

e 3a nonoMoroto cucremu Bank ID nepconansuux nanux Kmienra.

2.14. bank Moxe 3miMCHIOBaTH BepH(IKAIlil0 KIEHTIB NUIIXOM oTpuMaHHs depe3 Cuctemy Bank ID HBY
ineHTH(dIKaIITHUX TAaHUX KITI€HTA Y pa3i OJIHOYACHOTO JOTPUMAHHS HACTYITHUX YMOB:

®  PU3MK JiJIOBHX BiJHOCHH 3 KJIi€eHTOM ((piHaHCOBOT oneparlii 6€3 BCTaHOBJICHHS AUIOBUX BiIHOCHH) € HU3bKUM;

®  3araybHUI JIIMIT Ha IPOBEICHHS BUJATKOBUX (PIHAHCOBUX OMepalliii 3a BciMa paxyHKaMHu Ta €JIeKTPOHHUMH
raMmaHIsiMy, Binkputumu Kiienty B banky, He nepesuitye 400 THCSY rpH Ha Micsiub (€KBIBaJICHT) Ha MEPioA
BOEHHOTO CTaHy i 40 THCSY TpH Ha MiCsIb (€KBIBAJICHT) Ticis Horo 3akindeHHs Ta 400 THUCSY TpH HA PIK
(exBiBaJIeHT);

®  3araJbHUI 3AIMIIOK 3a BCiMa paxyHKaMH Ta €JIeKTPOHHUMH raMaHIsIMHU, Binkputimu Kiienty B banky, He
nepeuiye 400 Trcsd rpH (SKBIBAJICHT) Ha MEPioj] BOEHHOTO cTaHy Ta 40 THUCSY TPH (€KBiBAJICHT) MICIIs HOTO
3aKiHYEHHS.

Skmmo, 3a pezynpraTamu IpoBeaeHHs baHkoM KOHTpoumo foTpuMaHHs KiieHTOM BiNOBITHUX JIIMITIB, Tepea0dadeHIX
y IbOMY MYHKTi, Oyzie BUSIBIICHO iX mopymeHHs - bank 61okye (iHaHCcOBi oneparii 3a TaKUM PaxyHKOM.
Jns 3usTTS OnokyBaHHs KitieHT 3000B’ 13y €ThCs IMTPOUTH MOBHOIIHHY 1IeHTHdIKaITi0 1 BepHu]iKaIlito - BijananeHo abo
y BigmienHi banky.
2.15. baHK He BCTaHOBIIOE HOBI JJIOBI BiIHOCHHM (Y T.4. BIIMOBIISIE Y BIIKPUTTI PaXxyHKY), a TAKOX HE MIATPUMYE
iCHyIOYl Ai0Bi BizHOCHHH (Y T.4. BiAMOBISiE y MPOBEOCHHI (PiHAHCOBUX OIEpaliii, po3puBaE AIIOBI BiAHOCHHH,
3aKpHUBA€ PaXyHKH) Yy HACTYIIHUX BUIAJKaX:
- SIKIIO 3AikicHeHHs ineHTr(ikaiii Ta/abo Bepudikaiii KiieHTa € HeMoxuBUM a00 SKII0 B baHKy BUHHKAE CYMHIB
CTOCOBHO TOT0, 1[0 0c00a BUCTYIIAE BiJI BIACHOTO IMEHI,
- BcTaHoBJIeHHsI KilieHTY HENPUIHATHO BUCOKOTO PU3HKY;
- HeHaiauHs KilieHTOM HeoOXiJHUX JIIsl 3/IIHCHEHHS HAJICXKHOT IEPEBIPKHU KITI€HTA JJOKYMEHTIB YU BiJIOMOCTEI;
- momanHs KitieHTOM 9m HOTO TIpeIcTaBHUKOM baHKy HemocToBipHOi iH(opMarii adbo momaHHs iHMOpMarii 3
METOIO BBEJIeHHsI baHKy B oMaHy;
- SIKIO 3AiMcCHeHHs ineHTudikarii ocodu, Bl iMeHi a0o B iHTepecax sKoi MPOBOIUTHCS (hiHAHCOBA omeparllis abo
BCTaHOBJIEHHSI BUTOJI00/Iep KyBada (BUTrooHa0yBada) 3a (hiHaHCOBOIO OTIEPAIli€l0 € HEMOKIIHBHM;
- skmo KiieHT BKIIOUEHHWH 1O mepelniky ocid, MOB’S3aHUX 3 MPOBA/PKEHHIM TEPOPUCTUYHOI IisUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapojHi caHKuiil (mani — Ilepenik oci0), 3a BUHATKOM BHUMAAKiB, epea0aueHUX
pesomontisimu Panu besnexkn OOH;
- sxmo KiieHT mie Binm iMeHI Ta 3a mOpydeHHSIM ocib Ta/abo opranizamiii, ski BKItodeHi 10 Ileperniky oci6 (3a
BUHSTKOM BHITAJIKiB, iepeadadeHux pesonmomisimu Pagu besneku OOH);
- skmo baHKy BiloMO, 110 KOHTpareHToM (hiHaHCOBOI omepalii a0o (iHAHCOBOIO YCTaHOBOIO, sKa 3a0e3redye
3mificHeHHS i€l (hiHaHCOBOI omepartii, € ocodn Ta/abo opranizartii, SKux BKIOUeHO 10 Ilepeniky ocio;
- sikio baHk Mae mio3pH 111010 HEBIAOBIIHOCTI XapakTepy (GpiHaHCOBOI onepallii 10 Haxanux Kimientom abo #oro
KOHTpareHTaMH CYIPOBiIHUX JOKYMEHTIB.
- sxmo KiienT BrmtoueHnidt 1o Peectpy oci0, kUM 0OMEXEHO MOCTYN IO TPAbHUX 3aKJaiB Ta/abo y4acTh B
a3apTHHUX irpax, KOO y 3a3HadueHOMY PeecTpi MicTHThCS iH(pOpMAIlisS MPO BUKOPUCTAHHS TaKUMH OcoOamu
KPEIUTHUX KOIUTIB IS BHECEHHSI CTaBOK.
2.16. bank Mae paBo BIAMOBUTH y TIPOBENEHHI IMi103piioi (hiHAHCOBOI omepartii.
2.17. bank y pa3i NpUHAHATTS pIOIEHHSA IIOJAO BiIMOBU BiJl MiATPUMAHHS IUTOBHX BiTHOCHH (0OCIYTrOBYBaHHS
KnienTa) nuisixoM po3ipBaHHS AIJIOBUX BiJHOCHH:
- 3aKpUBA€ BiINOBIAHMUN paxyHOK (Ta npunusse airo BIIK, 3a ix HagBHOCTI), SIKIIO onepauii 3a UM paxXyHKOM HE
3MIHCHIOIOTHCS MTPOTATOM TPHOX POKIB MOCIIIIIb 1 HA ITbOMY PaxXyHKY HEMa€ 3aIUIIKy KOIITIB;
- 3aKpUBa€ BIAMOBITHUH paxyHOK (Ta nmpumnuHse airo BIIK, 3a ix HaIBHOCTI) y pa3i HASBHOCTI 3aJIUIIKY KOIITIB Ha
paxyHKy TIiCJsS TPOBEICHHS 3aBepIIaibHUX Omepalliii (HapaxyBaHHS BiJICOTKIB, CTSTHEHHS KOMICIH, CTSTHEHHS
KpPEeIUTHOI 3a00proBaHOCTi, BUKOHAHHS IUIATDKHOI IHCTPYKLIi HA MPUMYCOBE CIUCAaHHS (CTATHEHHS) KOIUTIB,
BUIUIATH KOIITIB TOTiBKOIO, TIepepaxyBaHHs 3IMIIKY KOINTIB 3a HajpaHuMu KirieHToM pekBizuTamu) abo 30epirae
Ta 0OJIKOBYE IS TOJTANIBIIOTO TIOBEepHEHHS KomTiB KitieHTy min gac ioro 3BepHeHHs 10 baHKy;

- 3aKpuBac paxyHku (ta npunusse gito BIIK, 3a iX HasgBHOCTI), Ha AKi HaKJIaJICHO apellT AepP>KaBHIUM/IIPUBATHUM
BUKOHABLIEM, 332 YMOBH JOTPUMAaHHS MOPSAAKY, BU3HAYEHOI'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO BHKOHAHHS
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0aHKaMH 3aX0[iB 100 apeIlTy KOIITIB Ha paXyHKax KJIi€HTIB, CIMCAaHHA baHKOM KOIITIB i3 paxyHKiB IUIATHHUKIB
MOJATKIB;

Bbank nosinomisie Kitienta npo po3ipBaHHs IiM0BUX BiiHOCHH. CTOPOHU TOMOBHJIMCH BBAXKATH TaKi
MIOB1TIOMIICHHS 3pO0JICHIMHY HAJIC)KHUM YHHOM, SIKIIIO0 BOHU OYAyTh 31IHCHEH] OTHUM 3 HACTYITHUX CITOCOOIB:
- y IHChMOBIH (hOpMi peKOMEHIOBaHNUM JINCTOM/KYp’€poM/ a00 BpydeHi 0COOMCTO 3a aiPECOI0 MTPOKMUBAHHS, SIKa
Hagana Kmientom no Banky, abo Bpyueni mpu ocobucromy 3BepHeHHI Kiienra mo baHky; mpu mpomy y pasi
HamnpaBlieHHS IOBiIOMJICHHA 3aco0aMu MOIITH/KYp €PCbKOi cinyxOu moBigomiieHHss KiieHTa BBaskaeThes
3MICHEHNM B MOMEHT OTpUMaHHS baHKOM KBWTaHIlii TOIITOBOTO BIAMUICHHS/KYp €PCbKOi CIIy’)kO0U TIpo
BiJIITpaBJICHHS BIAMOBITHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a ajpecoro ioro mpoXuBaHHs (peecTpartii).
- Hagicnani bankom mosimomieHHst B cuctemi [HTepHeT-BaHkiHr, mpu npoMy KiieHT BBakaeTbesi HaleKHUM
YUHOM TOBiJJOMJICHUM Y JICHb PO3MIILIEHHS TaKOTO MOBiJOMJICHHS B ocobrucTomy kabineti KirieHra;
- Hagzicnani bankoM Ha agpecy enekTpoHHOI oty ado Ha @inaHcoBuil HOMep (ab0 Ha iHIIMI HOMEP MOOITEHOTO
tenedony Kiienra, sixmio Kimieat camocriitao B CJ1O 10 3MiHnB HOMep MoOinbHOTO TenedoHy 11 mocayra « SMS-
bankinry); mpu upomy KitieHT BBaXkaeThcsa HaJIE)KHUM YMHOM TIOBITOMJIEHHM Y JIEHBBIIITpaBieHHs baHKOM Takoro
[IOB1JOMJIEHHSL.
Pazom 3 mosimomienHsM KiieHTa mono posipBaHHs AiIOBUX BimHOcMH baHK OJIOKye BCi MpHXiTHI Ta BUAATKOBI
omepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu npomy:
- skmo no Paxymky He odopmiueno xomaoi BIIK a6o ctpok aii BIIK 3akinumBcs Oimpme 30 (Tpuansarn)
KaJICHIaPHUX JIHIB JIO JaTH BianpaBiicHHs moBigoMieHHs Kiienty mono 3akpurts Paxynky, To baHk 3akpuBae
PaxyHnox uepes 10 (necsitp) pobounx AHIB 3 AaTH BiANpaBiIeHHs MoBinoMiaeHHs KirieHTy o0 3akputTs PaxyHKy;
- sixmmo no Paxynky odopmitena BIIK i3 yuaHUM CTpokoM Aii, To baHk 3akpuBae paxyHoOK depe3 30 (TpUIIATH)
KaJICHIAPHUX JTHIB 3 IaTH BiIIPaBiieHHS moBigoMieHHs KiieHTy 1mo/10 3akputTs PaxyHky.
2.18. Ha Bumory banky, KiieHT 3000B’s13aHHii HajaTH TOKYMEHTH Ta BiIOMOCTI, HeOOXiaHi A izeHTHdikamii Horo
0co0u, BUBYEHHS cpepHu HOTO IisSITBHOCTI, (iIHAHCOBOTO CTaHy, aHaANi3y Horo piHaHCOBUX OIEpamin, A aKTyarizamii
nanux npo Kiienta (oTpuMaHMX Ta ICHYFOUMX JOKYMEHTIB, JaHUX Ta iH(GOpMAIii Mpo HBOTO), /Uil aHAIi3y Ta
BUSIBJICHHS (P iHAHCOBHUX OIepallii, o miIAraroTh JiHaHCOBOMY MOHITOPHHTY, Ta 1HIII nepedavdeHi 3aKOHOAaBCTBOM
JIOKYMEHTH Ta BIJJOMOCTi 3 METOI0 BHKOHAHHS BHUMOT 3aKOHO/aBCTBa y cdepi 3amodiranHs Ta mpoTHIIT Jieramizamii
(BiAIMHMBaHHIO) MJOXOMIB, OAEPKAHWX 3JIOYMHHUM IIISIXOM, (piHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOJIKEHHST 30p0Oi MacoBOTO 3HUILEHHS. BIAMOBIIHO A0 BHYTPIIIHIX HOPMAaTHBHHUX JOKYMEHTIB baHKy Ta
YMHHOI'O 3aKOHOJABCTBa YKpaiHu. Y Bunaaky HeHagaHHs KiieHTom Ha Bumory baHky HEOOXiZHUX JHOKYMEHTIB 4d
BIIOMOCTEH a00 YMHUCHOTO HaJTaHHS HEMPaBIUBHUX BimoMocTel npo cebe bank BiaMoBisie KirieHTy B 006CTyroByBaHHI.
2.19. TIlpuennanusm no Jlorosopy Kiient nae 3roay / mo3sii:
- Ha HajgaHHA bankoMm iHdopmanii, 0 cTaHOBUTH OAHKIBCHKY TAEMHUIIIO, Ha Hioro ®dinancoBuil HoMep, abo iHIIMIA
HoMep MoOinpHOTO Tenedony Kiienra (skmo Kimient camoctiitno B CJIO 10 BukoHaB 3MiHy HOMEpPY MOOLITBHOTO
tenaedony s mociayrd SMS-0aHKIHT), €JeKTPOHHY Ta/ab0 MOINTOBY aapecy, 3a3HA4yeHi y BiAMOBIAHIN 3asBi Ha
npuenHanns (a6o JoroBopi mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY, a00 3asBi PO 3MiHYy IIEPCOHATIBHUX JaHUX).
- Ha 30MpaHHs, HAKOIMYECHHSI, BUKOPUCTAaHHS Ta 00poOKY HOro nepcoHalIbHUX AaHUX, BIAMOBIAHO 10 3aKoHY Y KpaiHu
«IIpo 3axuCT mepcoHAIBHUX AAHUX», OTPUMAaHUX NpH (opmyBaHHI ba3u nepconansuux nanux «Kmieatu AT «lzes
Bank», », a TakoX s MiJIeH 3armo0iraHas Ta MPOTHIIL Jieranizamii (BiIMUBAHHIO) JOXOIIB, OJCPKAHUX 3JIOUNHHUM
HUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HUILICHHS;
- Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOMHPEHHs iHpopMarlil moao KiieHTa Ta KpeIuTHOTO MPaBOYHHY, Y TOMY
gucii, iHpopmartii, ska MICTUTBCA B JIEpPKaBHUX peecTpax Ta IHMHUX 0a3zax IMyOJidHOrO0 KOPUCTYBAaHHS, 3TiIHO 3
3akoHoM Ykpainu «IIpo opranizarito opMyBaHHs Ta 00Iiry KpeAUTHUX 1CTOPii»;
- Ha Tiepeiady 4acTKOBOTO abo MOBHOTO MpaBa 0OpOOKM Ta BUKOPHCTaHHS HOTO MEPCOHANBHUX JaHUX, (OTO3HIMKIB
IHMMHA Ccy0’€KTaMH BiTHOCHH, TIOB’S3aHUX 13 TIEPCOHATFHUMHE JTAHUMH, 30KpeMa, aje He BHUKIIOYHO, Y BHITAIKaX:
BiJICTyIJIeHHs BaHKOM TpaBa BUMOTH 3a BiJIMOBITHIM JIOTOBOPOM (YToJI0I0) PO HaJaHHs OAHKIBCHKOTO MPOAYKTY;
nepenavi baHkoM mmpaB BUKOHaHHS (PyHKIIIi, OB’ A3aHUX 3 HAJAHHSAM MOCIYT 32 UM JJoroBOpoM, NIISIXOM 3alTyYeHHS
30BHILIHIX HE3aJEKHUX CTOPIH Ha AOTOBIpHiN OCHOBI; HajaHHS BaHKY KOJIEKTOPCHKHX, KOHCAITUHIOBUX MOCIYT, a
TaKOXX MOCITYT 3 KOHChEP)K-CEPBICY Ta B iHIINX BHUIIAKaX;
- Ha BUKOPHUCTAHHS ayJlio- Ta BilleoMaTepialiiB i3 BiATBOPEHHIM rojocy/300pakeHns KiieHTa y minsx, oo nos’s3aHi
13 IpOBECHHSAM poOOTH 3 MOBEpHEHH 3a0oproBanocti Kiienra nepen bankowm;
- Ha PO3KPHUTTS, TOIIUPEHHS B OyIb-AKMi crocid iHdopmarii, Mo MICTUTh OaHKIBCHKY TAEMHHINIO Ta/abo
NePCOHANBHI JIaHi, B TOMY YHCIi Haganoi KimieHToM B 3B 513Ky 3 YKJIaJJaHHSM Ta B ITPoIieci BAKOHAHHS 1[boro JloroBopy
MIIC ta/abo unenam MIIC 3 MeTor0 3aiiCHEHHSI OOMiHY iHQOpPMALi€0 PO COCOOH 3MIHCHEHHS IaXpaiCchKuX Iii,
a TaKoX JIIs KOH(DiIEHITIITHOTO BUKOPUCTaHHA B iHTepecax KirienTta 3 meToto 3amobiranus 30utkiB Kirienrta ta banky
BHACIIITOK HecaHKIioHOBaHOTO BuKopucTtanus bIIK Tpetimu ocobamu;
- Ha oTpuMaHHsI Bix banky iHdopMmanii Ta mpomo3uiii o0 OaHKIBCHKUX MPOAYKTIB Ta MOCTYT baHKy.

- Ha Oe3cTpoKOoBe MpaBo baHKy Ha BUKOPUCTAHHS MEPCOHANBHUX JaHUX KiTieHTa 1o MOMEHTY BUKOHAHHS baHKOM BCix
BHMOT 3aKOHOJIAaBCTBA 111010 30€peXKEeHHS JOKYMEHTIB Ta iH(opMaIii mpo KII€HTIB Ta 3MiHCHEH] YTOIH i0Tiepartii;
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- Ha Tiepenady JaHux/iHdopMarlii, 1o MicTATh OAHKIBCBKY TAEMHUIIIO, KOMEPLIHHY TAEMHUIIO, TAEMHULIO HaJaBaya
IUIATDKHUX MOCITYT, TAEMHULIIO (DIHAHCOBOI'O MOHITOPHHIY iHIIMM HaJaBayaM IUIATDKHUX MOCIYT B paMKax HaIaHHS
TUTATDKHUX TOCIYT;

- Ha TIpoBeAcHHS BimeoBepudikamii Kimienrta, Ha dorodikcamito Kirienra Ta/abo ekpany i3 300pakeHHsM KiienTa ta
BIJIOBIIHUX JOKYMEHTIB, 110 TIpe sIBNIAI0ThCs KitieHTOM;

- Ha BUTOTOBJICHHs Ta 30epexxeHHs PoTo Ta/abo Bineodikcamiro Kiienra, B ToMy umcii Ha (OTO3HIMOK Ta/abo
Bifeoikcarliro Imij] yac 3HaXO0PKEHHS KapTKU B pykax KitieHTa, Ha BUroToBIeHHs (poTO3HIMKA Ta/abo Bimeodikcallito
HiA 4ac 3HAXOIPKEHHS PO3TOPHYTOrO IACHOPTY I'POMAjsSHWHA YKpaiHM HA CTOPIHII 3 OCTAHHBOKO AKTYaJIbHOIO
¢ororpadiero Kiienra (B Tomy umcni ID-kapTku Kiienra) B pykax Kitienra;

Bigmosa Knienra Big ¢pororpadysanns ta/ado Bizeodikcauii Hagae npaso banky BinmoButu Kiienty y BignaneHomy
BimkpuTTi KapTkoBoro paxyHKy Ta/ab0 Bumaui KapTkd, a skmo PaxyHok Bimkputuit/KapTtka Bugana - TO y
MOIaJIbIIOMY OOCITyTOBYBaHHI.

2.20. CTopoHH NMOTOAMIIN HACTYITHUHN MOPSAIAOK 3MiHM YMOB IIbOTO JI0rOBOpY, SIKUI 3aCTOCOBYETHCS Y BCiX BUITJKaX,
KpiM THX, ISl SIKUX UM J[oroBopoM (1oJaTkaMu 0 HHOT0) BCTAHOBICHUHN 1HIIMN TOPSAIOK.

2.20.1. Y pasi BHeceHHs 3MiH 10 ymMoB JloroBopy, B ToMy uucii Tapugis banky (3a Bunsatkom Tapudie banky Ha
omeparii 3 BIIP, no sixux odopmiena BIIK), bank He miznime Hix 32 30 (TpUALATH) KaJCHIAPHUX JHIB 10 HAOYTTS
YMHHOCTI 3MiHaMu iHpopmye KitieHTa omHuM abo KilbkoMa 13 HACTYITHHUX crtoco0iB Ha po3cy baHky:

Ha oiniitHoMy caiiti banky www.ideabank.ua::

B iHopmariitaux nosigomiienHsx B CJ1O 10;

y MeceHixepax;

y Micusx po3MimieHHs iHpopmauii 1y o3HaiiomneHHs KitieHTiB y Mepesxi Bianinens banky.

2.20.2. Y pa3zi BHeceHHs 3MiH 10 [IpaBui KopUCTyBaHHS MDKHApPOTHUMH TUTaTOKHUMA KapTtkamu AT «Imes banky,
ButpaTtHux niMmiTiB s onepauiii 3 BukopuctanusaM BIIK, Tapudis banky Ha oneparii 3 BIIP, no sixkux opopmieHa
BIIK, bank e mi3Hime Hix 3a 30 (TpUALATH) KaJleHIAPHUX THIB 10 HAOYTTs YMHHOCTI 3MiHamu iHpopmye Kitienra
omHUM abo KiJIbKOMa i3 HACTYIHHX CIIOCO0iB Ha po3cyn baHky:

B iHopmaniiinux noeinomiuennsx B C0O 10;

y MeceHixepax;

y Micusx po3MimieHHs iHpopmauii 1 o3HaiiomneHHs KirieHTiB y Mepesxi Bianinens banky.

2.20.3. Y pasi BHeceHHs 3MiH a0 [IpaBui HagaHHS MOCTYT B cHcTeMi qucTaHuiiHoro oocnyroByBanHs «ldeaOnline»
B AKmioHepHOMY ToBapucTBi «lnest BaHk» B 4acTHHI 3alpoBaJKEHHS] HOBUX TEXHOJIOTIH, TOCIYT Ta MOXKIMBOCTEH
11 oOcimyroByBaHH KiTieHTIB UM )1 3MiHCHEHHS. HUIMH OTIepalliif, baHk He Mmi3HiIIe Hi’K 32 OJIMH KJICHIAPHUH IEHb
JI0 JaTh BIPOBADKCHHS HOBUX TEXHOJIOTIH, MOCIYT Ta MOXIHUBOCTEW it oOciyroByBanHs KirieHTiB um uist
3aificHeHHsI HUMH oriepauiil inpopmye KiientiB oqaumM abo KibKoMa i3 HaCTYIMHHX crtoco0iB Ha poscyn banky:

Ha odimiiHOMY caiiTi bBanky www.ideabank.ua;

B iHpopmamiitanx moBigomenusx B CHO I1O;

y MeceHikepax;

y MicCIISIX po3MimeHHs iHdopMmartii st o3HaiiomierHs KirieHTiB y Mepexi BinaineHs banky.

2.20.4. Po3mMimieHHs iHGOPMAIIHHOTO TOBIIOMJICHHS OJHHM 3 BHINE3a3HAYCHUX CITOCOOIB BBAKAETHCS HAICIKHUM
BUKOHaHHSIM bankom 000B’si3ky mono iHgopmypanHs Kiienta mpo 3minu Jloroopy, [IpaBun kopucTyBaHHS
MiKHapoaHUMH TaTikHuMH KapTkamMu AT «Ines bank» ta Tapudis banky.

2.20.5. KiieHt 3000B’s13aHUII caMOCTIHHO BiJICTE)XYBaTH HAsSBHICTh 1HPOPMAIIHUX MOBIJOMJICHb MIOAO 3MiH JO
Jorosopy, IIpaBmi koprucTyBaHHS MDKHAPOIHUMU TaThKHUME KapTkamMu AT «Ines bank», BurpaTHux miMiTiB mjis
onepauiii 3 BukopuctanusiM BIIK Ta Tapudis banky.

2.20.6. Y pa3i Hesromu 3i 3MiHamMu KiieHT mae mpaBo pozipBaTté JOTOBip (Yromy) mpo HajaHHs OaHKiBCHKOTO
npoaykry abo Jloroeip 3 00OB’S3KOBMM OJIHOYACHMM BHKOHAHHSM OOproBux 3000B’si3aHb 3a BiAMOBITHUMH
JIOTOBOpaMH (YyroAaMu) Ipo HaJaHHS OaHKIBCHKUX MPOTYKTIB.

2.20.7. Axmo Kuient nporsrom 30 (TpuANATH) KaTeHIAPHUX THIB 3 TATH PO3MIIIEHHS MOBI1IOMIIEHHS TIPO BHECEHHS
3miH 1o [lorosopy, [IpaBun xopucTyBaHHS MbKHApOAHWMHE ImaThbKHUME KapTkamu AT «Imes bamk», Butpataux
mimiTiB s omepanid 3 BukopuctanHsM bBIIK Ta Tapudie banky He 3BepHyBcs no banky 3 mHCEMOBHM
MOBIJOMJIEHHSIM NP0 PO3ipBaHHS JOTOBOPY, TO TaKi 3MiHM BBaXKalOThCS NMpUHHATAMH Kii€eHTOM 1 HE miIIAraroTh
OCKap>KEHHIO.

2.21. Knient nHagae banky, Omneparopy MOOIIBHOTO 3B 3Ky Ta YKpaiHChKiH MiKOAHKIBCHKiM AcoIfialii wWieHIiB
iaTbkHux cucteM «€EMA» (https://www.ema.com.ua/about/), Bmacauky €MA Anti Fraud Hub (AFH), uepes sikuit
MIPOBOJIUTHCS MDKTally3eBHi OOMIH NaHUMH Ta iX TpaH3WT i3 3acTocyBaHHsM API, Oe3Bimknuuauil i 6e3yMOBHUI
IIO3B1I (TpaBo) Ha oOpobneHHs iHGopMartii npo HamanHs KirieHTy TenekoMyHIKaiitHuX, 0aHKiBCbKUX, (iHAHCOBUX
Ta CyMyTHIX MOCTYT B paMKax Iporo /lorosopy.

2.22. Kmient 3BinbHse baHk Big 000B’s3ky moBimomisTu KirieHTa mpo mepemady HOTo TEpCOHANBHHUX ITaHUX
moB’si3aHUM 3 barkoMm ocobaM Ta opraHizarlisaM, maptHepaMm baHKy 4u iHIIHEM pO3MOPSTHUKAM 0a3d TEepCOHATHHUX
JAHUX, 3r1IHO 3 3akoHOM YKpainu «IIpo 3aXHCT mepcoHaNbHUX JAHUX).

2.23. baHK He Hece BiAMOBINAIILHOCTI 32 PU3UKH PO3TOJIOLICHHS iH(opMarii, SKi BUHUKIIH 3 IPUYHUH, 10 HE 3aJIeKaTh
Bix baHKy, Iij yac HaICHIIaHHS TIOBiIOMIIEHh Ha HOMep MoOibHOTO Tenedony KiieHta, Ha agpecy enexTpoHHOI a0
nmomToBoi anpecu Kiienra.
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http://www.ema.com.ua/about/)

2.24. Tlpuennannsam 1o Jorosopy KiieHT miaTBepaxye:

- M0 O3HAHOMJICHHWH i3 CBOIMH mpaBaMH Ta 00O0B’si3kaMH, BH3HaueHUMH 3akoHOM «lIpo 3axmcT mepcoHambHHUX
JAHUX»;

- 1o o3HailomyeHnii 3 JlOBiAKOIO PO CHUCTEMY rapaHTyBaHHS BKJaAiB, 3MICT AOBIAKH HOMY 3po3yMimuil Ta
MIITBEPIKYE OTPUMAHHS TOBIIKH Y TanepoBid ¢popMi ab0 y eIeKTpOHHIA GopMi, po3MimieHiH Ha oDimiitHOMY canTi
banky www.ideabank.ua;

- LIO BiH OTpMMaB MOBiJOMJICHH IIPO BKJIIFOUEHHs iHpopmMaii mpo Heoro 10 basu nepconansuux nanux «Kimientn AT
«Ines banky, y Mexax, 3rigHo i3 3akoHoM YKpainu «[Ipo 3axucT nepcoHanbHUX JaHUXY, Ta TIPO HOTro iHPOPMYBaHHS
1I0/I0 METH OOpPOOKH TEepPCOHATIBHUX JAaHUX Ta HOro mpaB 3rimHo 3 3akoHOM Ykpainu «IIpo 3axucT mepcoHalbHUX
JIAaHUX», a TaKOX JUIs I[iJIed 3amo0iraHHs Ta MPOTHUIL Jieramizamii (BiIMUBAaHHIO) JOXOJIB, OJCPKAHUX 3IOUNHHUM
HUISIXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MAacOBOI'O 3HHUILCHHS;

- mo bank HANE)KHUM YMHOM BUKOHAB CBOT 3000B’s13aHHS 11010 HagaHHs KirieHTy iHpopMaliii Ta yMOB JOTOBOPY, 11O
nependaueni crarrero 30 3akony Ykpainu «[Ipo mmaTi>kHI mocIyTrmy»;

- Oe3cTpokoBe npaBo baHky Ha BUKOpPHCTaHHS MEPCOHANBHUX JAHUX 10 MOMEHTY NMMCbMOBOIO CKAaCyBaHHS LIbOTO
npasa KiieaToMm.

2.25.YcHi 3BepHEHHs Ta noBigomieHHs KiieHTa 3a KOHTakTHHUMHU TeiedoHaMu mpuiiMaioTbcs baHKoM TibKM 3a
YMOBH MPaBHIBFHOTO MOBITOMIICHHSI HUM ABTEHTH(IKAI[IHHIX JaHUX.

2.26.Knient Hamae banky iH(popMarliro a1 3iHCHEHHsS] KOHTAKTIB 0COOUCTO y BifiieHHI banky a0o 3a 101moMOroro
CHCTEMH JAUCTaHLIHHOTO 0OCITyTOBYBaHHS MMiJ] Yac HaAaHHs 3asBU MPO MIPUEAHAHHS Ta/ad0 MpH YKIaAaHHI JOTOBOPIB
(yrom) Ha oTpuMaHHs 0aHKIBCHKHX MPOAYKTiB. Taka iH(opMmalis 3a3Ha4a€ThCS Y BiMOBIAHIN 3asBi HA TIPUEIHAHHS
Ta/ab0 y BiANOBITHOMY IOTOBOPi (YTrozi) mpo HajgaHHS OaHKIBCHKOTO MPOAyKTy. baHK HE Hece BiAMOBITAIBHICTE 3a
HeoTpuMaHHsl KIli€eHTOM MOBIIOMJICHB, SIKE CTaJOCh 3 He3aJeKHHX Bin baHKy npuumH (30Kpema, HagaHHS
HEIOCTOBIPHUX KOHTaKTHHUX JAHHX, ITOIITOBOI Ta €JIEKTPOHHOI ajJpecd; 3MiHAa KOHTaKTHHX JaHMX Ta PiHaHCOBOTrO
HOMepy 0e3 cBoedacHOTO iHGOpMyBaHHS TIpo ¢ baHKy, HeCHpaBHICTE MOOUTBHOTO TpHCTporo KirieHTa, TexXHIUHI
npobiieMu B omeparopiB MOOUILHOTO 3B’S3Ky abo mpoBaiizepiB IHTepHeT-3B’s13Ky; BingmoBa KitieHta Bim mociyru
«SMS-baHKIHT» TOIIO).

2.27. OcHOBHI yMOBH TapaHTYBaHHS BiIIKOTyBaHH: KOmTiB DOHIOM rapaHTyBaHHS BKIaIiB (pi3HIHHX 0CI0.

2.27.1. Ywmosu rapantyBanHs PoHIOM TapaHTyBaHHS BKIAIiB Qi3udHnX 0ci0 (Hamani — DOHI) BiAIIKOyBaHHS
KOIITiB, 1m0 06JikoBytoThcst Ha BIIP, BusHaueHi 3akoHom VYkpainu «lIpo cuctemy rapaHTyBaHHS BKJIAZiB
¢i3nuHuX 0ci0» Ta HOpMAaTUBHUMH akTaMu DoHAy.

2.27.2. YMoBH, 32 sikux PoHA HE BIALIKOJOBYE KOIITH, BU3HAUYEHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHsI BKJIA B (Di3UIHUX 0Ci0» Ta HOpMAaTUBHUMH akTaMu DOHAY Ta pO3MIIIeHI HA OQIIliHHIN
cropinui @ouay B Mepexi [HTepHeT 3a nocunanasM www.fg.gov.ua.

2.27.3. Indopmaris moI0 CYMH TPaHUYHOTO PO3MIpY BiJIIKOAYBaHHS po3MilleHa Ha odiuilHiil ctopinui @oHmy

B Mepexi [HTepHeT 3a nmocunanusam www.fg.gov.ua.

2.27.4. HapaxyBaHHS IPOIICHTIB 3a JIOrOBOPOM NPHUNHHIETHCS y ACHD ITOYATKY Mporeaypu BuBeneHHs Dorgom
Bauky 3 punky (y pasi npuiiHatTs HamioHaibHUM OaHKOM YKpaiHM pillIEHHS NP0 BIAKJIMKAHHS OaHKIBCHKOT
JineHsii Ta yikBigamiro banky 3 migcTas, BU3HAUEHNX YaCTHHOIO Apyroro crarti 77 3akoHy Ykpainu «lIpo 6anku

1 OaHKIBCHKY MISUTBHICTBY, - y JIEHb MPUUHATTA PIillIeHHS PO BiAKIMKAHHA OaHKIBCHKOI JIIEH3Ii Ta JIKBiJaIiro
Banky).

2.27.5. BipgmxkonyBaHHs KOIITIB B iHO3eMHIH BamioTi BiIOYBa€TbCs Y TPUBHI MICHA TepepaxyBaHHS CyMH TaKHX
KOIITiB 3a 0(illifHUM KypcoOM T'pHBHI JI0 iHO3€MHHX BAIIIOT, BcTaHOBIIeHMM HarioHanparM O0aHkoM YKpaiHu Ha
KiHeb JHS, IO TMepeiye IHI0 T0YaTKy NpOIEJAypU BHBEICHHS bBaHKy 3 pUHKY Ta 3JIHCHEHHS THMYacOBOI
aaMiHicTpanii BiamosinHo 1o crarti 36 3akony Ykpainu «I[Ipo cucremy rapanTyBaHHS BKIadiB QismuHEX 0CiO» (Y
pasi npuitHaTTsA HarionaneHuM GaHKOM YKpaiHU pillleHHS PO BiAKIWKaHHS OaHKIBCHKOI JIIIEH3I1 Ta JiKBiJaIlito
banky 3 mimcTaB, BH3HAUCHUX YAaCTHHOWO Apyroto cratti 77 3akoHy Ykpainm «[Ipo OaHkn 1 OaHKIBCHKY
JUSTIBHICTDY,

- y IeHb IPUKAHATTS pilIeHHsI IPO BiAKIUKaHHS OaHKIBCHKOT JIilleH3i1 Ta JTikBigamito baHky).

2.27.6. 3a3HadueHi y bOMY PO3[iTI YMOBHU rapanTyBaHHS DOHAOM BiANIKOMYBaHHS KOIITIB, IO OOJIIKOBYIOTHCA

Ha BIIP, BM3HaueHO BIAMOBIZHO 10 MOJOXKEHb, YNHHUX HA MOMEHT ykiagaHHs JloroBopy. Y pasi 3MiHH
BIJIOBITHUX IOJIOKEHb, 3aCTOCYBAHHIO MiJUIATAIOTh BiIMOBIAHI YMOBH rapaHTyBaHHs DOHIOM BiAIIKOAYBaHHS
KOIIITiB, IO OOJIKOBYIOTHCS Ha PaxyHKy, BU3HaU€HI 3 ypaxyBaHHSIM TaKUX 3MiH.

CTopoHH TOMOBHIIHCH TIpO Te, o bank Hamae Kimieaty [JoBiaKy mpo cucTeMy rapaHTyBaHHs BKJIAAiB Qi3UIHHX OCiO
iy gac aii JloroBopy He pijie HiX OJJFH pa3 Ha PiK HUITXOM PO3MIIlEHHS aKTyallbHOI penakiii JoBiKH Ipo cucTeMy
rapaHTyBaHHSl BKJaziB (ismuHux oci® Ha odiuiiiHomy BeO-caiiti banky www.ideabank.ua y pyOpuui
«["apanTyBaHHS BKIaAiB», a KilieHT 3000B’A3y€ThCSI CaMOCTIHHO 3 HEIO 03HAHOMUTHCH ad0 OTPUMATH y BiIIiIEHH]
banky maneposuii ex3zemriap Josigku. [limmucanasm 3asBu Ha npueaHands KimieHT 03HAHOMITIOETBCS 3 YMOBaMH
rapaHTyBaHHS Ta BiANIKOAYBaHHS KOIITIB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.U. 3 O®POPMJIEHHSIM ILTATI)KHOI KAPTKH)

3.1. bank Binkpusae BIIP Ha migcrasi 3assu Kiienta Ta morosopy (yroau) npo HaJaHHS BiMOBITHOTO OAaHKiBCHKOTO
HPOAYKTY 3 ypaxyBaHHSIM yMmoB Jlorosopy, IIpaBun KopucTyBaHHS MIKHapOIHUMH IIaTDKHUMHU KapTkamu AT «lmes
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Banx» (y pasi Binkpurtsa BIIP 3 odopmienusm BIIK) (Homatox 2 no HoroBopy), unnHux TapudiB banky, mpasuiu
MDKHapOIHUX IUIATDKHUX CHCTEM Ta YMHHOTO 3akoHofaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KiieHrta (B 3ay1eXXHOCTI Bif
00paHoT0 OaHKIBCHKOTO MPOAYKTY) Moxe opopmiratucs BIIK uu [{udposa kapTka.

3.1.1. Ho Bigkpurts BITP bank 000B’s13k0B0 o3Haiiomintoe KitienTa ymoBamMu 0aHKIBCHKOTO IPOAYKTY (30Kkpema, Tapudamu
banky, 3MicToM moroBopy (yromau) mpo HagaHHS OaHKIBCBKOIO NMPOAYKTY TOIIO) Ta 3 BUMoraMmu 3akoHy Ykpainu «IIpo
CUCTEMY TapaHTyBaHHS BKJIaJIiB (PI3UIHUX OCI0» MUITXOM 03HAOMIICHHS 3 JJoroBOpOM Ta 3 yMOBaMH rapaHTyBaHHS BKJIAJIB
¢isndHUX o0ci0, po3MimeHMMH Ha odiniiiHomy caiTi @oHAy rapaHTyBaHHS BKJIAAiB (I3WMYHHUX OCi0 3a aapecoro:
http://www.fg.gov.ua/, 3a sskux @OHA rapaHTyBaHHs BKJIAAiB (Pi3MIHMX OCi0 He BIIIMIKOAOBYE KOMITH (y TOMY YHCIHIi, 32
BKJIaIaMH).

3.1.2. Ins sinkputts BIIP Bank Bumarae Bim KimienTa, a KimieHT 3000B’s3aHuil HajaTH, BCi HEOOXiTHI TOKYMEHTH IS
inenTudikanii i Bepudikamii ocoou Kiienra, Bigkputts BIIP Ta 3xiticaenns onepauiii 3a BIIK, 3rimHo 3 noroBopoM (yromoro)
Ipo HagaHHS OaHKIBCHKOTO MPOIYKTYy, /IOroBOpOM Ta YMHHHM 3aKoHOAaBcTBOM Ykpainu. Ilpu msomy BIIP He Oyne
BIIKpUTHH Yy pa3i HeHalaHHs (HaJaHHS B HEIIOBHOMY 00CsI31,) IOKyMEHTIB a00 y pa3i HaJJaHHs HEJAOCTOBIPHUX JIaHUX.
3.1.3. KimieHnT 3000B’s13aHUH MHCEMOBO TIOBiTOMIIATH baHK mpo 3MiHy iH(opMarltii Ta/abo TOKyMEeHTIB He Ti3Hime 3 (TphoX)
0OaHKIBCHLKHX IHIB 3 JaTH HACTAHHS TaKHUX 3MiH.

3.1.4. KiieHT MOXe HaaTH MpaBo po3NopspkeHHs koruramu Ha BITP TpeTiM ocobaM Ha mijacTaBi AOBIPEHOCTI, sIKa MOXKE
OyTH ckiiafieHa y BinminenHi banky y npucytHocti KitieHTa Ta 1oBipeHOi ocobu, Ha iM’s iK01 0(hOpMITIOETHCS JOBIPEHICTH,
a0o 3acBiTYCHA BIJMIOBITHO IO YMHHOTO 3aKOHOIaBCTBa YKpainu. [Ipu npomy KitieHT 3000B’s13aHMI HETaiHO MOB1IOMIIATH
BaHk po 3MiHy TOBHOBaXEHb JIOBIpeHUX 0oci0 KirieHTa.

3.1.5. Binkpurts BIIP (y 1.4. 3 odopmiennsm BIIK) 3xiiicHIoeThCS Ha miAcTaBi JOTOBOpY (Yroau) Npo HaJaHHS
0aHKIBCHKOTO MPOIYKTY, SIKAH yKJIanaeThes y BimaiieHHi banky a6o 3acobamu CO IO. [Ipu npomy Hananas Kiienty
JoroBopy (Yroau) mpo HaJgaHHs OaHKIBCHKOTO MPOIYKTY, YnHHUX Tapudis banky ta [IpaBui KopucTyBaHHS MiKHAPOTHUMH
wiatixxauMu kaptkamMu AT «Ixes bank» 3milicHioeThes y BiguiieHHI baHky (mpu ykiajanHi y BijaineHHi banky) abo
IIISIXOM HaJCHIaHHS JOTOBOPY (YTrOOH) Y BUIVIALI €IEKTPOHHOTO JOKYMEHTY Ha ajpecy eleKTpoHHOI momTu KirieHTa i3
3a3HAYCHHSIM JaTH iX BiJIIPaBICHHS.

3.1.6. Kiienty 3a00poHs€THCS:

- BukopucroByBatd BIIP y cmocib, sxwii cynmepeunTh BUMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHW, 30KpemMa
BuKOpucToBYBaTH BIIP 115 3a1CHEHHS MIANMPUEMHHIIBKOT 00 HE3aJIeKHOT PO eCiiHOT AisTbHOCTI;

- 3piiicHioBaTH atexi 3 BIIK, emitoBanoi BaHkom, Ha KOpUCTH OpTraHi3aTOPiB a3apTHUX irop y Mepexi [HTepHerT.
3.1.7. 3 MeTOI0 BpETYIIIOBaHHSA CHIPHUX MUTaHb 10110 onepailiit 3a BIIP (3 Bukopucranusm ta 6e3 Bukopuctanns bIIK) ta
3axXHCTy CBOIX MpaB criokuBada KimieHT Moke 3BepHyTHCS 10 baHKy 0COOHCTO 3 YCHOIO YU IMHCHEMOBOIO 3asiBOIO, 30KpeMa:
3a tenedorom 0800502030 (+380342558762 mis m3BiHKIB 3-3a KOPIOHY), 3a aapecoro info@ideabank.ua abo Ha caifri
Banky www.ideabank.ua), a Takoxx 3BepHyTHCH 10 HarionansHoro 6anky Ykpainu (3a Tenedonom 0800505240, 3aaapecoro
nbu@bank.gov.ua, 3a agpecoro By [HcTUTYyTCBKA, 11-0, M. KniB-8, 01601).

3.1.8. Skmo Ha MoMeHT BiakpHTTs (a0 3akputTs) BIIP Kitient BHecennit 1o €aunHoro peectpy 60pKHUKIB, TO baHK y 1eHb
BiIKpuTTs (abo 3akputrsa) BIIP moBimomise mpo me 3a3HadeHWil y €OMHOMY peecTpi OOp)KHHUKIB OpraH Aep>KaBHOI
BUKOHABYOT CITy>kOH 200 IPUBATHOTO BUKOHABIIS.

3.1.9. Kuient moxe 3acobamu CZIO 10 Bigkputu BITP s HakonmaeHHs, 110 sikoro opopmiroeTses mudposa BIIK. Takuit
BITP nomoBHIOETHCS TIJBKU NUITXOM 0€3rOTIBKOBOTO 3apaxyBaHHs KoITiB 3 BiacHuX BITP Kiienra, a6o 3 BIIP iHmmx oci6
B iHIMX OaHKax Ta 3a KopaoHHUX O0ankax. [TomoBHeHHst BIIP mist Hakonmu4eHHs 3iHCHIOETRCS 3a pekBizuTamu BITP abo
3a HoMepoM BIIK. 3usarTs komrie 3 BIIP mist Hakonmu4YeHHs 341MCHIOETHCS TITBKH HIISXOM O€3roTiBKOBOTO TEepeKaszy Ha
BnacHi BIIP Kiienra B baHky, pu boMy mepekas 31HCHIOEThCS Y CyMi IOTOYHOTO 3aJTUINKY Ta MICIIs 31CHEHHS TaKOTO
nepekady bank 3akpuBae BIIP s HakonumuenHs. s iHiniroBaHHs omepauiil 3a monomoroi BITK BUKOpHCTOBY€ThCS
tineku HoMep BIIK, 6e3 moxuBocTi BukopucTanHs iHmux peksizutis BIIK (tepmin aii, CVV2/CVC2, I1IH-kox) i mpu
npomy BIIK HemocTymHa 1Jis BHKOPHUCTaHHS 3a JOTMOMOTOK0 €JIEKTPOHHOTo ramanis. YmpasiiHHs BIIP mis
HaKOIMMYEHHS 3aiiHCcHI0EThCs 3acobamu CJ10 10.

3.2. Jlo BIIP Krmienty moxe odopmistuck BIIK i3 HamaHHsIM i y KOpHCTYBaHHS, 3TiJHO 3 YMOBaMH BiAIIOBiTHOTO
0aHKIBCHKOTO MIPOAYKTY Ta YMHHUMHU Tapudamu banky.

3.2.1. BIIK odopmisieTbest (B T.4. MEepeodOPMIIIETHCS y 3B’SI3KY 3 3aKiHUCHHSIM TEPMIiHY il MOmepeaHboi KapTH 4M ii
BTPATOIO/IOMIKOXKEHHAM) Ta/ab0 HanaeThcst KiieHTy Ha Horo 3amuT mpu ocoOucToMy 3BepHeHHI KiieHTa 10 BindineHHs
banky, abo mwisixom ocobucroro 3BepHeHHs KitieHTa 1o 3anmydeHoro BaHkoM areHTa/KpeaMTHOrO TOCepeqHHKa, abo
3ac00aMH MOIITOBOI/KYp‘€PChKOT IOCTABKH, 3T1JIHO 3 YMOBaMH BiJIIIOBITHOTO OAHKIBCHKOTO TIPOJIYKTY.

3.2.2. bank Hagae BIIK Kiienty npotsirom 10 (mecsati) pobounx AHiB 3 Aath 3amoBieHHs Kimientom BITK.

3.2.3. IIIH-kox mo BIIK Hamaerhcs Kimienty y Burnsaai maneposoro ITIH-koHBepTy abo 1IisxoMm HagaHHs EnekTpoHHOTO
[MIH-koxy, 3rimHO 3 yMOBaMH BiANOBiAHOrO OaHKiBChKOTO mpoaykry. Hamanus I1IH-komy B elIeKTpOHHOMY BUTJISAL
(Enextponnuii [1IH-koa) Moke 3MiHCHIOBATHCH Yy TepMiHaNax Kac BijjijeHb banky a0o muctaHuiiHUMH 3acobaMu
o0ciyroByBaHHS (30KpeMa, 4aT-00T) nursxom Hajacwianas [1IH-kony Ha ®inancosuii Homep Kiienra. [TIH-kox moxke OyTn
smineHuil Kiienrom (abo ocoboro, sika Ha 3akOHHHMX miActaBax BukopuctoBye BIIK) y Mepexi OaHkomaTiB Ta
JUCTaHIIHHIMH 3aco0amMu 00CITyTOBYBaHHS (30KpeMa, 4aT-00T).

3.2.4. Ilpu nepeodopmitenni BIIK Ha HOBHE TepMin nii bank mae mpaBo opopmutn HOBY BIIK, sika Bimpi3HSEThCS BiX
nonepenHboi BIIK (y Tomy uucii, 3a 1u3aitHOM, BUJIOM KapTKH Ta/a00 MIXXHApOIHOT IUIaTIKHOT CUCTEMH).

3.2.5. bauk Hamae Kiienty BIIK B HeakTUBHOMY CTaHi, IO YHEMOXIMBIIOE 37iHCHEHHS OyIb-IKHX oOIepauiil 3
BukopuctanasM bIIK abo ii pexBizutiB (HoMepy, TepMiny 1ii Ta kogy CVV2/CVC2) no orpumanns BIIK Kiiearom. KimienT
camoctiitHo akTtuBye BIIK umisixom 3nmidicHeHHS Oyab-skoi omepamii 3 BBeneHHsM I1IH-koxy (B Mepexi BiAIICHb i
O6ankomatiB banky Ta iHmux O0aHKiB 200 B TOProBEIbHO-CEPBICHIM Mepexi).
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3.2.6. Kiient moxe odopmutu nonatkoBi BIIK Ha cBoe iM’st abo Ha iM’s1 Hioro JOBIpeHHUX OCiO Ha IMiJCTaBl BiIMOBIIHOT
3asiBY, TIOJaHO1 y BimaiienHi banky abo aucraHiiitHuMu 3acobamu (3okpeMa Yat-bor).

3.2.7. bank camocriiiHo iHimitoe ohopmieHHs Ta Haganasa BIIK tinpku y Bunanky odpopmienns BIIK Ha HOBHI TepMiH ii.
IIpu upomy bank 060B’s3k0B0 moBinomisie Kiienra mpo 3akiHueHHs TepMminy aii BIIK ne misHime Hix 3a 10 (mecsTs)
KaJIeHJapHUX JHIB 10 AaTu (aktuuHoro npunuHenHs nii BIIK nmsxom Haacumanns SMS-nioBinomienHs Ha OiHaHCOBUI
HOMep KitieHTa (abo HoMep, skuit KitienT camocriitHo 3miHuB 3acobamu CJ1O 10).

3.2.8. BIIK moxe OyTtu HamaHa mpeacTaBHUKY KitieHTa Ha MiJCcTaBi JOBIPEHOCTI 3 METOI0 moAanbiuoi nepenadi miei BITK
Knienty. IIpn upomy npeacraBauk Kirienta He Mae npasa BukopuctoByBaT BIIK. KitieHT Hece BCo BiAMOBIIANBHICTD Y
pasi 3aiiicHeHHs npeacTaBHuKoM KitieHTa onepartiii 3a momomoroto BITK.

3.2.9. KuieHt Mae mpaBo 3BepHYTHCH 0 baHKy i3 3asBOIO ImOA0 BiIMOBH Bin aBToMaTH4yHOTO mepeodopmienns BIIK Ha
HOBMI TEpMiH [ii, AKIIO Take mepeodOpMIICHHs MepeadayeHo yMOBaMHU BiANOBITHOIO OaHKIBCHKOTO MpPOAYKTy. Taka
3asBa noxaetsest KimienTom 10 BigainenHs banKy He mi3HIiIIE OCTAaHHROTO KaJEHAAPHOTO JHS MICSILS, SIKHH IEepeIye MiCsIIIo
3akiHdeHHs TepMiny nii BITK.

3.2.10. [JosipeHa ocoba Kiienrta, Ha iM's sikoi odopmiiena BIIK, He mae mpaBa HagaBatu 10 baHKy 3asBy 1010
nepeopopmienns niei BIIK y 3B 53Ky 13 3akiHYCHHSIM TepMiHY Aii 200 3 IHIINX TPUYUH.

3.2.11. bank moxe BinmoBuTH Knienty y nepeodopmnenti BIIK y 3B's3Ky i3 3akiHUEHHSIM TepMiHy ab0 BiIMOBUTH Y
odopmiieHHi goaatkoBux bITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KUid MOMEHT 3YITUHUTH it (3a010KkyBaTH) a0 npunuHuTH (anymoBati) BIIK, y Tomy
yucii odopmiieHi Ha iM’st goBipeHux oci® KitieHTa, misaxomM ocoOHCTOro 3BepHEeHHs 10 BindineHHs baHky, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a monmomororo 3aco6is CAO 10. Ilpu npomy moBipeHa ocoba, Ha iM'S AKOi
odopmiieHa bITK, mae mpaBo 3a0iokyBatu Titbku Ty BIIK, sika opopmiieHa Ha 11 iM’s1.

3.2.13. Kimient Moxe po36mokyBatu BIIK (SKimo Take po30JIOKyBaHHS JOMYCKAETHCA) IIITXOM 3BEPHEHHS 3a Telie()OHAMHU
KonTakt-Hentpy banky a6o 3acobamu CHO 10. IIpu upomy KitieHT Hece BCIO BiAMOBIAAIBHICTD 3a IIKOAY, 3aBAaHy HOMY
abo baHky y pasi HecaHKI[IOHOBaHOTO BUKOpUcCTaHHS po30iokoBaHoi Kimientom BIIK abo y pa3i HecaHKITIOHOBaHOTO
BHUKOPHUCTaHHS 00JiKOBOi abo iHImOI iH(popMarllii, ska Jae 3MOry IHIIIIOBATH IUIATKHY ONEpalliio 3 BUKOPHUCTAHHSIM
po3onokoBanoi BITK.

3.2.14. Y pasi HasiBHOCTI KoMicii 3a 3ynuaeHHs (6mokyBanHs) BIIK, 3rimHo 3 ynaanMu Tapudamu banky, Knient crmagye
Taky komicito. [Ipu oMy y pasi po3omokyBanHs BIIK 1151 komicis He miuisirae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHeHHs npaBa Kiienta BukopucroByBatd BITK (6mokyBanus BITK) nmisxom
HanpasjieHHs SMS-noBinomieHHs Ha @iHaHCOBUI HOMep TenedoH (ado Homep, akuii KitieHT caMocTiitHO 3MiHUB 3aco0aMu
CHO 10).

3.2.16. Ilpu odpopmitenni BITK bankom 000B’s13k0BO 3/iiCHIOETRCS aBToMaTH4He migkaroueHHs BIIK mo mocnyru «SMS-
OaHkiHr» g HaacuianHa SMS-noBigomienp Ha DinancoBuil Homep Kiienta (abo Homep mMoOuIBHOTO TenedoHy, KU
Kiient camocriiino 3MinuB 3acobamu CO 10) momo omepanii 3 BukopuctanusMm BIIK, xoxiB minTBepmxenHs («3D
Secure», OTII) Ta iHmIOi iHpOpMaIIii.

3.3. Bank Mae mipaBo BigMOBHTH B obOciyroByBanHi BIIP (y ToMmy umcii Bumarat posipBaHHs Jloroeopy), abo BiIMOBHTH
y IpOBEJEHHI onepatliil, Ta/abo 3ynunutu/npunuuutu fgito BIIK Ta/abo Buryuntu BIIK y HactynHux Bumaakax: KmieHT
Ha 3amuT baHKy He HanaB BiAMoBiAHY iH(QOpMaIito, naHi Ta OQiliifHI JOKYMEHTH Ta/a00 HaJC)KHUM YHMHOM 3aCBiIUCHI iX
komii; 1o banky HamifimoB 3amuT Bix Jep>kaBHOTO/IPUBATHOIO BUKOHABILI, ITOBITOMIICHHS Ipo apemT komTiB Ha BIIP;
bankom BcraHoBneHMi ¢akT BuxopuctaHHs BIIP ans 3nificHeHHA nianmpueMHUIBKOI ab0 He3anexHoi mpodeciiHol
JisUTBHOCTI; baHKOM BHSIBIEHUH pu3uK a0o BusBieHUil ¢akT BukopuctanHs BIIK Ta/a6o BIIP ocoboro, sika He Mae Ha 11e
3aKOHHOTO TIpaBa; BUHUKHEHHsS Ha BIIP HecaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepIpadTy BHACTIIOK MEPEBHUILCHHS CyMH
orepanii Haj HocTymHUM 3anumkoM Ha BIIP; orpumanus BankoM moBimOMIIEHHS BiJ MDKHApOIHHX IUIATKHHUX CHCTEM
mono kommpometanii BIIK Ta 3arposu 3aiificHeHHS maxpaiChbKUX onepariiil 3 ii BAKOpUCTaHHSM; BUSIBICHHS baHkoM ¢akTy
(a0o0 3arpo3u) 3miCHEHHs IaxpaiichbKuX ormepanid 3 BukopucTtaHHAM Kaptku/Kaptok; BusBieHHs baHkoM pusmky
HeBUKOHAaHHS KiieHTOM O0OB’S3KIB 32 KpEAMTHOIO JiHI€I0 (3a i1 HasBHOCTI); SKIIO HPOTArOM POKY HE 3/A1iCHIOBAIHCH
onepartii 3a BIIP Knienra, anpeca peectpanii ado daxTudne Miciie nepeOyBaHHsS SKOTO € THMYAacOBO OKYIIOBaHI TEpUTOPIi
abo TepuTopis, Mo paHime Oyia Mg OKymaIlier; nopymenas KimieHToM yMOB 10roBopy (Yrou) Mpo HaJlaHHS OaHKIBCHKOTO
nponykry, IlpaBunm xopucTyBaHHS MiXHapogHUMH TuTaTLKHEMU Kaptkamu AT «lges bank», JloroBopy Ta YHHHOTO
3aKOHOJAaBCTBA YKpainu (y ToMy 4Hci, y cdepi 3anodiraHHs Ta mpoTUAil Jieramizamii (BiAMUBaHHIO) T0XO/iB, O KaHUX
3JI0YMHHUM IIIIXOM, (DiHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0oi MaCOBOTO 3HHUIICHHS, 30KpeMa
Ha migctaei Crarti 15 3akony Ykpainu «IIpo 3amo6iraHHs Ta NpOTHAIKO Jeramizamii (BiIMUBAaHHIO) TOXOIB, OJepPKaHUX
3I0YMHHUM HUISXOM, (DiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HUILIEHHS ).

V pasi HasgsBHOCTI KoMicii 3a 65okyBanHs (npu3ynuHeHHs ) BIIK, 3rigHo 3 unnanMu Tapudamu banky, bank ctarye komicito
3 BIIP y mopsaKy JOTOBIPHOTO CITUCAHHS.

34. Onepariii, siki 3aiicHIOIOTHCS 3a BIIP 3 BUKOpHcTaHHIM Ta 6e3 BukopuctanHs BIIK:

3.4.1. 3a gonomororo BIIP (y Tomy uucni 3 BukopuctanasiMm BIIK Ta MoOiIbHOTO 3aCTOCYHKY) 31HCHIOIOTHCS TUIATKHI Ta
HETUIATDKHI oreparrii B MeXax JTOCTYIMHOTO 3aiuiiKy komriB Ha BIIP (3 ypaxyBanusm KpenutHoi niHii 3a 1i HASBHOCTI).
ITnatixkHi oneparii: BHECEHHs/3apaxyBaHHs KOIITIB, 3MiHCHEHHs Tiepekasy Ha BiacHi BITP ta BIIP inmux ocid B banky ta
B iHIIUX OaHKax, 3HATTS FOTiBKU B MEPEXi BiJJIieHb Ta OaHKOMaTiB baHKy 1 iHIKX OaHKiB; 0€3roTiBKOBA OILIAaTa TOBAPiB
Ta MOCIIYT B TOPTOBEIBHO-CEPBICHINA Mepexi Ta Mepexi [aTepreT. HermatikHi oneparii: 3anuT B Mepesxi 6aHKOMATIB 1010
sanmuiky komti Ha BITP, 3mina [TIH-koxy BIIK, ixiniroBanHs opopmienns mudposoi BITK Tomro.

3.4.2. KiieHT Hajae 3rofy Ha 3[iHCHEHHs IUIATDXHOI omepalii y crocid, sIkuil BiAnoBigae crnocoOy iHINiIOBaHHS OIepaliii,
30KkpeMa: 3a gonomoroio BBeneHHs I1IH-xoxy BIIK mpu iximiroBanHi omeparii 3 BukopuctanusaM BIIK y mepexi Binainensi
OankoMaTiB banky Ta iHmmMx OaHKiB; 3a Jornomororw BBeaeHHs OTP-koxy npw iHiNiIOBaHHI TUIATDKHUX omepalliii 3acodamu

CJO IO; 3a nonomoror BBeaeHHss CVV2/CVC2-koay Ta xony «3D Secure»/3DS ayrentudikanis 3acobamu CHO 10 npu
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IHII[IFOBaHHI TIATKHOI omepalii y Mepexi [HTepHeT Ha iHTepHeT-calfTax, sKi MiITpUuMyIoTh TexHodorito «3D Securey; 3a
noroMororo BBeaeHHs CVV2/CVC2-xony npu iHiNiIOBaHHI IIATDKHOI omepanii y Mepexi [HTepHeT Ha iHTepHeT-caiTax, sKi
HE MIATPUMYIOTh TeXHOJIOTiI0 «3D Securey; mianucanHsIM BIacHOpY4IHUM mixnucoM Kitienra (mianucom npencraBauka Kiienra
Ha ITiJICTaB1IOBIPEHOCTI) HA TUIATOKHIN 1HCTPYKIIT B BiAMijeHHI baHKy, K10 onepartis 3aiicHIoeThCs 0e3 BukopuctanHs BIIK.
3.4.3. Kuient nopyuae banky crarysaru 3 BIIP komiciiiHy BuHaropony, 3rinHo 3 ynHHEMHU Tapudamu baHky, y mopsiaky
JIOTOBIPHOTO CITHCaHHS.

3.4.4. Ha migcraBi posnopsypkeHHs Kiienta, momaHoro y BianineHHi banky, bank 3ailicHioe KymiBiaro (mpojak)
0e3roTiBKOBOI 1HO3EMHOI BaTIOTH Ha MIKOAHKIBCBKOMY BAJTIOTHOMY PHMHKY YKpaiHM 3a paxyHOK komrTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTary KymiBii (ponaxy) Ha BIIP KitienTa y BigmosinHii BamoTi. [Ipu 11boMy BCi BUTpaTH, OB’ s3aH1
3 KymiBiIero (MpogaxeM) KOmTiB Ha MiOaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHW mokiamarorbes Ha Kiienra. Kiient
Hajae banky paBo yTpuMaTH KOMiciliHy BUHAropoay B IPHBHI 3 KOIITIB, OTPIMAHUX BiJ IPOJaKy iHO3EMHOI BAJIIOTH 200
0aHKIBCHKMX METalliB, 0€3 3apaxyBaHHS Ii€i komiciitHoi BuHaropoau Ha BIIP KiienTa y rpuBHi. Kiient nopy4yae banky
odopmuTH Bix iMeHi KitieHTa 3asiBKY Ha NMPOJiak iH03eMHOT BATIOTH Ha M)kOaHKIBChbKOMY BaJTIOTHOMY PUHKY YKpaiHH.
3.4.5. Kuient moxe 3acobamu CJO 1O iHimiroBaTH 0€3roTiBKOBY BaJIlOTHO-OOMIHHY OIepallito, sika 3H1HCHIOEThCS 3a
KOMEpUiiHIM KypcoM baHKy.
3.4.6. Cymu xomrTiB 1uiaTixkHoi omnepariii bank 3apaxoBye Ha BIIP mpotsrom OmeparifiHoro nHs, y SIKUH Takui mepexas
Haziimos 10 baunky. J{ns 3apaxyBanns Ha BIIP komrtie bank moxe BuTpeOyBaT y KitieHTa 101aTKOBI TOKYMEHTH, Y TOMY
YHUCIi 3 METOI0 3AiliCHeHHs baHKOM BalIOTHOTO HArjsiay, 3TiAHO 3 BHYTPILIHIMH TpouenypamMu baHKy Ta 3 YUHHHUM
3aKOHOAABCTBOM Ykpainu. [Ipu npomy baHk 3aiiicHIOe 3apaxyBaHHS KOIITIB MpoTaroM OmepaniitHOro AHS HAAXOIKCHHS
Bix KitieHTa To1aTKOBUX TOKYMEHTIB. Y pa3i HeHa/laHHs (HaJlaHHS B HEIOBHOMY 00Cs131) TAKUX JOKYMEHTIB a00 BiTHECSHHS
BankoM Takoi onepauii 10 cyMHiBHO1, baHk Mae npaBo BiAMOBUTH Y 3apaxyBaHHi KowTiB Ha BIIP Ta moBepHyTH iX IUIaTHUKY
a0o0 3yNMUHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTy HaaHHS HeOOX1THUX TOKYMEHTIB.
3.4.7. Mnarixkui iHcTpykii Kiienra 6e3 3a3HaueHHs KilleHTOM JaTH BalllOTYBaHHS BHKOHYIOThCS BaHKOM MpOTATromM
OnepauiifHoro AHA 3 MOMEHTY NPUHHATTS MJIaTDXHOI 1HCTpYKUii Bix KiieHTa 1o BUKOHaHHS, a y pa3i BuMmoru banky 1o
KrienTa HagaTu 10AaTKOBI JOKYMEHTH 100 BUKOHAHHS IUIATKHOI IHCTPYKIIIT Taka IJIATiKHA 1HCTPYKIIiSI BUKOHY€ETHCS
bankowm He mi3HilIe HacTymHOTO OnepaniiHoro JHS 3 1aTH OTPUMaHHS JIOJJATKOBHX TIOKYMEHTIB Bix KiieHTa.
3.4.8. Ilnarixui iHcTpykuii Kunienrta i3 3a3HaueHHAM KilieHTOM JnaTu BalrOTyBaHHS BUKOHYHOThCS baHkoM mpoTsrom
OmnepaniifHoro JHS B 3a3HAYCHY AATy BATIOTYBAHHS IUIIXOM 3a0€3ICUCHHS MEepepaxyBaHHs CyMH KOIITIB 3a IIIATIKHOIO
oTieparfi€ro Ha paxyHOK HaJaBada IUIATKHIX ITOCTYT OTPUMYBada.
3.4.9. CyMu roTiBKOBOTO ITOTIOBHEHHSI 3apaxoBytoThcsl Ha BIIP y IeHb BHECEHHS TOTIBKH B Kacy BiIIUIeHHs baHKy;
3.4.10. Po3paxynku 3i cratu KitieHTOM KOMICiiHOT BUHAropoau 3a omepailii 3 BUKOPUCTaHHAM a00 6e3 BUKOPHCTaHHA
BIIK 31ilCHIOIOTECS Y pO3Mipi, MOPSAAKY Ta Y CTPOKH BiANOBiNHO 10 ynHHUX Tapugis banky.
3.4.11. Knient nanae bauky npaso crmcyBatu 3 BIIP xomrrn Ha BukoHanHs bankoM miatixauX iHCTpyKmid Kiienra abo
3aKOHHOTO TIpencTaBHUKa KirieHTa.
3.4.12. Knient Hamae banky npaBo crnucyBatu 3 BIIP komTw Ha BUKOHAaHHS IUIATOKHOI Omepallii, sika iHimiiHoBaHa 3a
nornomoroto Ilnatixaoro iHCTpyMeHTy (y Tomy uncii, BIIK).
3.4.13. Kunient Hanae banky nmpaso crucyBatu 3 BIIP cymu xomiciiiHoi BuHaropoau 3a oociayrosyBanss BITP Ta/a6o BIIKi
3MiHCHEHHS OTeparliid, 3riqHo 3 ynHHUMH Tapudamu banky.
3.4.14. Knient Hanae banky npaso cnucysatu 3 BIIP HapaxoBaHi IpOIeHTH, IIeHi Ta mTpadu, 3rigHo 3 ynHHUMH Tapudamu
baHky, 30kpema 3a KOpUCTyBaHHS KolTaMu KpeauTHOT JTiHii, MpOoCTPOYEeHHS KPEIUTHOT 3a00prOBaHOCTI, 32 KOPUCTYBaHHS
KOILITaMH HECAaHKIIOHOBAHOTO (TEXHIYHOT0) OBepApadTy.
3.4.15. Cnucanns 3 BIIP cym HeHanexHuUX onepariil 341iCHIOETECSI Ha MTiACTaB1 BIIMOBIAHOT IIaTixHOI iHcTpyKii Kitienra.
[Tpu 1bOMy TIOBEPHEHHS HEHAIICXKHUX OTepalliil 3MiHCHIOEThCs Oe3 MOBEpHEHHS KOMICIT (32 HasIBHOCTI).
3.4.16. Knient nagae banky mpaBo cmucyBatu 3 BIIP komTw Ha mincTaBi MOBIJOMIICHHS JIE€P>KaBHOI'O/TIPUBATHOTO
BHUKOHABIIS 200 B 1HIIMX BUTIA/IKAX, BIIMOBIIHO O YHHHOTO 3aKOHOABCTBA YKpaiHU.
3.4.17. Bank Mae mpaBo BUKOHYBATH IIATKHI iHCTpYKUii KiTieHTa B 1HO3eMHIN BaIIOTI 3 ypaxyBaHHIM CyM, SIKi HAIXOAATh
Ha BIIP Krienra mpotsrom OnepamniiiHoro 1Hs (IOTOYHI HaAXOPKEHHS), 3 YPaxXyBaHHIM BHMOT YHHHOTO 3aKOHOJABCTBA
Ykpainu.
3.4.18. Kiient Hanae banky nopyueHns (0e3yMoBHe Ta 0€3BiIKIMYHE PABO) HA 3T1HCHEHHSI IOTOBIPHOTO CIIMCAHHS 3 Oy1b-
AKOTro paxyHKy Kiiienrta, Bimkpuroro y baHKy, TpomoBuX KOWITiB Yy po3Mipi HasBHOI MPOCTPOUYEHOI 3a60proBaHOCTI 3a
Kpenurom, HapaxOBaHHMMH POLICHTAMH, IUIATOIO 38 0OCITyTrOBYBaHHS KPEIUTHOI 3200prOBaHOCTI, HEYCTOHKOIO, IITPagdoM,
IIEHEI0, a TAaKOXK MPOIIEHTAMH 3a HETPaBOMipHE KOPHCTYBAaHHS T'POIMIOBHMH KOIITAMH BiIMOBITHO IO CT. 625,
563 LluBineHOro KoAeKCcy YKpaiHM, IJIsl ToraiieHHs 3a0oproBaHocTi mepen baHkoM, y BHUIaKy HEBHUKOHAaHHS YH
HEHAJIEKHOTO BHKOHAHHS OyAb-SIKOTO i3 3000B'3aHb 3a JOTOBOPOM (YromoI0) NMpO HaJaHHA OaHKIBCHKOTO MPOIYKTY,
JloroBopom, 3a iHIIUM JIOTOBOPOM, YKJIaJieHHM 3 baHkoM i yac Ta/abo miciis 3aKiHYeHHS CTPOKY Jii J0roBopy (Yrosiu)
po HaJaHHS OaHKIBCHKOTO MpPOAYKTY. SKio Ha paxyHkax KiieHTa He OCTaTHHO KOIUTIB Ui MOBHOTO BHUKOHAHHSA
OCHOBHUX 3000B’sI3aHb, TO IIPaBO baHKy Ha MOroBipHE cCrIMCcaHHA MOXKe OyTH peanizoBaHe B HasBHIN (qocTymHil) cymi. ITpn
[IbOMY JIOTOBIpHE CITUCAHHS MOXKE 3TIMCHIOBATUCS K BIHOCHO HAasBHUX HA PaxyHKY KOIITIB, TaK 1 BITHOCHO KOINTIB, SKi
MOXYTb OyTH OTPHMaHI 32 HEBUYIEPIIAHOIO MTOBHICTIO (JOCTYITHOIO AJIs BUKOpHCTaHH: ) KpenuTHoto niHiero (koo Kpenutaa
JiHisg BcraHoBeHA Ha BITP).
3.4.19. bank Mae TpaBo BiJIMOBUTH TpelcTaBHUKY KitieHTa y 3milicHeHHI BHIATKOBHX omepamiid 3 BIIP 3a moBipeHicTio,
30KpeMa: HeHaJaHHS HeOOXITHUX JJIs 3[IHCHEHHS HAIEKHOI repeBipku KitieHTa TOKYMEHTIB 4M BiZIOMOCTEH; BiJICYTHOCTI
(HeIOCTAaTHOCTI) HEOOXiAHMX NMOBHOBa)KEHb MPEICTABHUKA; HEBIAMOBITHOCTI JaHUX y JAOBIPEHOCTI Ta y HasBHUX B baHkKy
naanx KitieHTa; HEMOXKIIMBOCTI OTpUMATH HiATBepKeHHs KiienToM (akTy BHmadi MOBipeHOCTi; BUHUKHEHHS y baHky
Oy/JIb-SKHX 1HIIUX CYMHIBIB IIIOJIO IiJICTAB JUTS 3MIHCHEHHS oTepaiii mpeacTaBHuKkoM KitieHTa.
3.4.20. KinieHT Mae mpaBo BiJKIMKATH MJIATDKHY 1IHCTPYKLIIO Ta 3roJly Ha BUKOHAHHS IUIATDKHOI omepalii 10 HacTaHHS
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MOMEHTY 0€3Bi1IKITMIHOCTI.

3420.1. VY pa3i 3gilicHenHs miatbkHoi omepamii 6e3 BukopuctanHs BIIK BigkimukaHHS 3IiHCHIOETBCS IUIIXOM
MMMCHMOBOTO 3BEPHEHHS y BiUIUIEHHS baHKy, 1 IpH 1IbOMYy MOMEHTOM O€3BIIKIIMYHOCTI € MOMEHT CIiUCaHHs KomTiB 3 BITP
aboHACTaHHS JaTH BANIOTYBaHHS IUIATIXHOI IHCTPYKLIi.

3.4.20.2. VY pasi 3milicHeHHs IMaTikHOI omepauii 3 BukopucTaHHAM BIIK BigknukanHS 3AiHCHIOETBCS 3aco0amu,

BIJINIOBITHO 10 criocoOy iHIIIFOBaHHS TUIATIKHOT IHCTPYKIITl (TepMiHAIK Kac y BiagieHHsX OaHKiB, iHTepHET-caiith, C1O
10), 1 mpu 11bOMY MOMEHTOM OE3BIKIMYHOCTI € MOMEHT 3/IICHEHHS TPOIIECIHTOBUM IICHTPOM aBTOPH3aIlii Ta OJOKYBaHHS
cymu onepauii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y IPOBEACHHI INIATDKHMUX omepariil (y ToMmy uncni 3 BukopuctanusiM BIIK), sixmro Taki omepariii
3a00pOHEHI MPaBUJIaMU MIXKHAPOTHUX TUIATIKHAX CUCTEM Ta YMHHUAM 3aKOHOJIaBCTBOM Y KpaiHH.

3.4.22. Bank Mae mpaBo 3YNUHWATH 3aBEepIICHHS IUIaTDKHOI omepamii, 3aificHeHoi 3 BuxopuctanHsMm bBIIK, nHa wac,
BiJINIOBITHO JTO TIPABWJI MIDKHAPOIHUX TUIATIKHUAX CHCTEM, Ha Tiepiol He Outbiie 60 (MIiCTaecATH ) KaJICHIapHHUX JHIB 3 METOIO
BCTaHOBJICHHS IPAaBOMIPHOCTI Li€i omepawii 3a pe3yJbTaTaMHd MOHITOPHHTY a00 y pa3i HaIXOKEHHS BiAMOBIAHOTO
nosimomiieHHs Bif Kiienra abo mikHapoaHOI minaTixHOi cuctemu. [Ipu nipomy baHk mMae mpaBo Ha 4ac BCTaHOBJICHHS
IHIIIaTOpa Ta MPaBOMIPHOCTI TIATIXKHOI omepartii, ajne He OubIne Hixk 60 (IIicTaecsaT) KaJleHIapHUX JIHIB, HE TOBEPTATH Ha
pPaxyHOK HEHaJIe)KHOTO TUIaTHUKA CyMY IONEpeaHbO CIIMCAaHOT HEHAIEXKHOI INIATKHOI onepariii.

3.4.23. bank BimMoBiisie y 3apaxyBaHHi Ha BIIP komTiB HeHanexxHOi omeparlii ab0 Ha BUKOHAHHS BHMOT 3aKOHOJ/IaBCTBA
010 BiTHOCHH Y c(epi 3anmobiranHs Jieraiizallii (BiIMHUBaHHIO) JOXOIIB, OJICPYKAHUX 3IIOUNHHUM TUISTXOM, (JiHAHCYBAHHIO
TepopHu3My Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAaCOBOTO 3HUIICHHS.

3.4.24. Bank Hece BiAMOBIIANBHICTh 32 HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS IJIATDKHUX omeparii, skmo baHk He
JIOBe/Ie, IO MJIATDKHI onepallii BAKOHaHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BiJOBIJAIBHICTh 32 BUKOHAHHS TOMUJIKOBOI, HEAKIIENITOBAHOI BHUIATKOBOI IUIATIXHOI omeparii ado
omeparrii, moa0 Axkoi KieHT cBo€uacHO HaJaB PO3MOPSKCHHA NMPO BiIKIMKaHHS. Y pa3i BUKOHAHHS TakKoi IMIATIXHOI
omeparii baHK HeraifHO IMicis BUSIBIICHHS IMOMIJIKH a0o0 Ticis OTpHMaHHsS moBigoMieHHs KiieHta mepekaszye Ha BITP
Kiienta cymy Takoi IuiaTixHOI ornepaii 3a paXyHOK BJIAaCHHUX KOLITIB Ta CIUIadye€ MEHI0 B PO3Mipi MOABIHHOI 001iKOBOI
ctaBku HanioHanpHOro 6aHKy YKpaiHH 3a KOKHHUH AeHb B AHA criucaHHs 3 BIIP omepartii 1o qHS MOBEpPHEHHS KOLITIB Ha
BITP KiieHTa, a TAKOX BiIIKOJOBYE KOMICitO (32 HAsIBHOCTI) 32 BUKOHAHY TIOMHJIKOBY IIJIATIXKHY OMEPAaITito.

3.4.26. bank Hece BiANMOBIJANBHICTH 332 NOMUJIKOBE 3apaxyBaHHsA Ha BIIP HeHale)XHOro OTpUMYBada KOILUTIB IUIATIXHOT
orepairrii nepekasy, KUl mpu3HadeHui 1uig 3apaxyBannsa Ha BIIP KiienTa. Y npomy Bunanky bank 3000B’si3aHuitHeTaitHO
TTiCJIS BUSIBIICHHS TOMUJIKH Tiepeka3at Ha BITP Kitienta cymy 1iel utatixxao1 onepairii 1 Buriatutv KitieHTy neHro B po3mipi
0,1 BizcoTKa CyMH Takoi IUIATIXHOI Oomepalii 3a KO>KHUHM 1eHb IPOCTPOUYESHHS BiJl JHS 3aBEPLICHHS TIOMHUIIKOBOI IIATIXHOT
omepariii 1o aHs nepexasy komrtiB Ha BITP Kiienra, ane ne 6inpmie 10 BiICOTKIB CyMH IUIATKHOI omnepartii.

3.4.27. baHK Hece BiAMOBIAATBHICTD 32 TIOPYIICHHS CTPOKY BUKOHAHHS TUIATIKHOI OIepallii, CTpOKy 3apaxyBaHHs KOIITIiB
3a IUIATIXKHOIO OINEpaliel0 Ha PaxyHOK OTPHMYBaua, CTPOKY MOBEPHEHHs KOIUTIB y pa3l HEMOXXJIMBOCTI BCTAHOBJICHHS
HAJIKHOTO OTpUMYBaya a0o y pa3i HesIBKM OTpUMYBaya TOTiBKOBOTO IlepeKasy, 3T1AHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
Y pasi nopyImieHHs: CTPOKIB BUKOHAHHSI TUIATIXHKUX onepaniii bank crutauye Kiienty nenio B po3mipi 0,1 BificoTka cymu
IIPOCTPOUEHOTO IIATEXY 33 KOKHHI JI€Hb IPOCTPOUCHHSI, anie He Ounbiie 10 BiICOTKIB CyMH IIATDKHOI Oneparii.

3.4.28. Y pasi orpuMaHHs iHQOpMALii 1100 ONPOTECTYBaHHS IJIATHUKOM 3apaxoBaHoi Ha BIIP HenanexHoi omeparii
Ta/ab0 Ha BIMOTY HaJaBaya IUIATDKHHUX MOCHYT IiaTHHKa bauk Omokye Ha BIIP komTu B cyMi 3apaxoBaHoi HEHAIEKHOL
IJIATIKHOI orepaiii Ha cTpok 10 30 KaJleHAapHUX JTHIB IS BCTAHOBJICHHS MIPABOMIPHOCTI TUIATIKHOT omeparrii.

3.4.29. Kunient 3000B’a3aHUl MpOTATOM 3 (TpbOX) pOOOYMX OHIB 3 JaTH OTPUMAHHS IOBIIOMIIGHHS BiJ HajaBada
TUTATIKHKUX TIOCITYT IJIATHUKA 010 HajaxokeHHs Ha BITP KiienTa cymu moMuIIKoBoi (HeHaJIeXKHOT a00 HEaKIeTOBAHO1)
TUTATIXKHOT oIepallii iHIIII0BaTH TaTikHy onepailito 3 BIIP Ha cyMmy KomITiB, eKBiBaJICHTHY TIOMWJIKOBIN (HEHAIEeXKHIi ab0
HEaKIeNTOoBaHii) mIaTikHii onepalii 3a peKBi3uTaMu, 3a3Ha4€HUMH Y BiJNIOBITHOMY NOBiTIOMJIEHH]. baHK, y pa3i HagaHHS
KiieHTOM muIaTi>kHOI iIHCTPYKIiT III00 MOBEPHEHHS KOIITIB Takoi MiaTixHOI onepamnii po306i1okoBye mi xomrty Ha BITP Ta
IIOBEPTaE X HEHAJIS)KHOMY IDIATHUKY. Y pasi MOpPYIICHHS CTPOKY MoBepHEHHs KitieHT 3000B’A3aHUI CIIIATUTH HaZaBady
TJIATDKHAX OCITYT IJIATHUKA MTeHI0 B po3Mmipi 0,1 BifcoTka 11i€l CyMu 3a KOXKHUH ICHD BiJl JaTH 3aBEPIIICHHS TaKOi IIATIKHOT
olepariii 10 JHsS HOBEPHEHHS KOIITIB Ha paxyHOK, ajie He 6inbmie 10 BiICOTKIB CyMH IIIAaTKHOT oneparii.

3.4.30. KiieHt, sKkuii € TUTATHUKOM, HECE BIAMOBIAAIBHICTD 32 BIAMOBIAHICTH iH(OpMAIIil, 3a3HAYeHOT HUM Y TUIATKHIN
IHCTPYKIIl, CyTi TATXXHOI omepamii. Y pasi BUSABICHHs HeBimnoBigHocTi iH(opMmamii KimienT Bimmkonye banky mkony,
3aMo/isiHy BHACIIJJOK TaKO1 HEBIMOBITHOCTI iH(OpMAaIIii.

3.4.31. KiieHT Hece BiIMOBINANBHICTh 3a IJIATDKHI orepailii, 31idcHeH] 0e3 aBTeHTH(IKAIll TUIATIHKHOTO THCTPYMEHTY i
Horo mepskatens, SIKIIO JOBEJCHO, o 1ii yu Oe3aisnbHicTh Kirienta abo poBipeHoi ocobu, Ha iM’s sikoi odopmiena BIIK,
NpU3BENHU JI0 BTPATH, He3aKoHHOTro BukopuctaHHus [1IH-koxy abo iHmoi ingopmarii, sxa 1ae 3MOTy iHiINiIOBAaTH IJIATiIXHI
orepailii 3 BHKOPUCTAHHSAM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. KuienT BifmkooBye baHKy mIKOy, 3amojisiHy BHACHIJIOK HEJOTPUMAaHHS BHUMOT IIOJO 3axHUCTy iH(opmarii i
3/iliCHeHHs HEIIPaBOMIPHHUX il 3 KOMIIOHEHTaMH IUIATIKHOI iHQPACTPYKTYpH (Y TOMY YUCII IITATIHKHUMU iHCTPYMEHTAMH,
o0JaHaHHSIM, TTporpaMHUM 3abesmnedeHHsM). [Ipu mbomy BaHk 3BiNBHSETHCS Bia BimmoBimanbHOCTI mepen KiieHToM 3a
BUKOHAHHS TUTATIKHUX OTepariii.

3.4.33. KitieHT 3000B’s13aHUI HEeTalHO Micis BUSBJIEHHS MTOB1TOMUTH baHk npo ¢akT BukoHaHHS Ha BIIP HeHanexHoi abo
HEaKIeNTOBaHOI IIATIXKHOT orepartii JJ1st OTpUMaHHsI BiJIIIKO{yBaHHS 3a TaKOIO OIEPAIli€lo.

3.4.34. KimieHT Ma€ mIpaBo BUMaraTH BiJIIIKOYBaHHS KOIITIB HEHAJE)KHOI IUIATIXHOI orepailii, 32 YMOBH ITOBIIOMIICHHS
npo Hel Banky mpotsrom 90 kaneHmapHux mHIB 3 maTh crmcaHHs 3 BIIP komriB 3a Takoro omepamiero Ta 3a YMOBU
JIOBEJICHHI, 1110 IIaTiXHA OTepallis ctanack He 3 BUHU KitieHTa

3.4.35. KiieHT Mae mpaBo Ha BINIIKOMYBaHHS CyMH BHKOHAHOI aKIENTOBAHOI IUIATDKHOI omeparii, iHimiiHoBaHOT
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OTPUMYBaUEM.

3.4.35.1. BinmmkoayBaHHS MOXJIMBE 32 YMOBH OJHOYACHOTO BUKOHAHHS HACTYIHHX YMOB: 3roja KilieHTa Ha BUKOHAHHS
TUTATIXKHOT oreparlii He MiCTUTh TOYHOT CYMH IUTATIXKHOT OIepallii; cymMa IaTiKHOT orepallii epeBHIy e MaKCUMAIIbHY CYMY
TUTATIKHMX OTIepalliii, ska BU3HaUYe€Ha yMOBaMH J0ToBopy Mix KitieHToM Ta oTpumyBaueM, mmpo o KiieHnt nosigomus bask.
3.4.35.2. 3anut Ha BiOUIKOJAYBaHHS CyMH Takoi miaTikHoi omepanii mogaetbess Kiientom no BianminenHs baHky y
MMMCHMOBIH Gopmi He TizHimIe 60 (MIicTIecATH) KalleHIapHUX JHIB 3 1aTH crircanHs komtis 3 BIIP. [1pu nkomy bank ¢ikcye
JaTy 1 Yac OTPUMAaHHS TaKOro 3alUTy B ONepaLiiiHO-001KOBIH cUCTeMI.

3.4.35.3. KiieHT Ha MUCbMOBHH 3anUT baHky 3000B’s13aHUI IPOTIroM 5 (1’sATH) poOOYKX JHIB 3 JHS OTPUMAHHS 3aITUTY
HaJaTu 10 baHky B maneposiit a0o enekTpoHHiN (opMi MiATBEPAKCHHS JOTPUMAHHS YMOB IIOI0 CyMH ILIATIXHOI onepariii,
sgKa OCKapyeTbesi KilieHTOM, Ta MakCHMMaJbHOI CyMH IUIATIKHHX OIEpalliid, ska BH3HAYCHA YMOBAMH JIOTOBOPY MiXk
KitieHTOM Ta OTpUMyBaueMm.

3.4.35.4. bank 3000B’s13aHui nipotsaroM 10 (mecsaTr) poOOUHX JIHIB 3 JHS OTpUMaHHS 3anmuTy KilieHTa BiIIIKOAyBaTH HOMY
CyMy IUIaTXKHOT onepauii abo HazaTH oOIpyHTOBaHY BIIMOBY Y BigIKoAyBaHHI. [lnaTikHa omepailist BiIIKOAOBY€ETHCS B
MOBHOMY 00CS3i.

3.5. KitieHT Hece BiNOBIANBHICTh 32 HETalHE MOTalICHHS HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy Ta MPOICHTIB
3a KOPUCTYBaHHsI KOILITaMH TaKOT'0 HECAHKLI0HOBAaHOTO oBepapadTy. HecankuioHoBaHuil (TexHiuHUiT) oBepApadT BUHUKAE
y BUmaAky 3niificHeHHs 3a BIIP omepamii (3HSATTS TOTIBKHM, mepekasy, OE3rOoTiBKOBOi OIUIaTH TOBapiB Ta MOCIYT Yy
TOPTOBEIBHO-CEPBICHIM Mepexi Ta Mepexi [HTepHeT) abo criucanHs bankom komicii, 3rimHo 3 ynHHUME Tapudamu banky,
pO3Mip fKOi mepeBulIye AOCTYNMHUM 3anmumok Ha BIIP (3 ypaxyBanusMm BcranoBieHoi KpemutHoi minii). [loramenHs
3/IIHCHIOEThCS UIIXOM BHeceHHs Ha BIIP xomTiB y cymi, focTaTHIiN U1 OTalIeHHs Takoi 3a00proBaHOCT] TAIPOLIEHTIB 3a
KOPHCTYBaHHS KOITAMU HECAHKIIIOHOBAHOTO OBEpApPadTYy.

3.6. bank Mae mpaBo BBaXkaTH Hociyry 3 oociyropyBanHs BIIP Henananoio bankoM i HeoTpumaHoro KiieHTOM, KO Ha
BIIP mpotarom ABOX KaJIHIApHUX MICSLIB MOCHUIb BiACYTHI IUIATiXHI omepauii, iHinifoBaHi KiientoMm (TOTiBKOBE i
0e3TroTiBKOBE 3apaxyBaHHS KOIITIB; BUIATKOBI OIepallii; CIIcaHHs KOMICiH 3a HediHaHCOBI omneparlii, 30kpema, 3miny [11H-
KOJ1y, 3alHT 3aJIUIIKY KOIITIB TOIIO0) a0o iHiliiHoBaHI TpeTiMu ocobamu Ha KopucTh KitieHTa (rotiBkoBe nomnoBHeHHs BITP
Ta 6e3roriBkoBuil nepekas Ha BIIP). ¥V npomy Bunanky baHk Mae mpaBo He CTATyBaTH KOMICiIO 3a 00ciayroByBaHHs BIIP
ta/abo BIIK, 3rinxo 3 yuaanMmu Tapudamu banky, 10 MOMeHTY BinHOBiIeHHs KopucTyBanHs BIIP KiieatoMm.

3.7. IlpaBo Kmienta Ha oTpumanus iH¢opmarii npo ctan BIIP ta 3aificHeHi omepariii (y TOMy 9HCIIi, 3 BUKOPHCTaHHAM
BIIK):

3.7.1. bank 30008B’s3auuii Hajgatu KiienTy indopMaliro mpo pyx komTiB Ha BIIP Ta mpo koXHY BHKOHaHY IUIATKHY
omepauiro 3a BIIP nuiaxom HanauHs y BianiieHHsx banky Ta/abo 3acobamu CHO 1O (orpumanHs iHbopManii oauH pa3
IPOTATOM KaJICHIAPHOTO MicsIs He TapudikyeTbess baHkoM) HacTymHOI iHpoOpMarii: ast ineHTrdikarii miaTixaoi oneparii
Ta iHhopMaIlii Ipo oTpuMyBaya (3a HasBHOCTI TEXHIYHOI MOXKIIMBOCTI ); CyMY IUIaTiXKHOT onepartii y Baroti BITP Ta y BamtoTi
IUIATXKHOT onepalii, CyMy KOMICIiHMX BUHAropoJ 3a BUKOHAHHSI TUIaTIXHOI onepanii, 3riiHo 3 unHHuMH Tapudamu banky,
JaTy i yac OTpUMAaHHSA IUIATDKHOI 1HCTPYKIIl, AaTy 1 9ac MpUHHATTS IUIATDKHOI 1HCTPYKIIl IO BHKOHAHHS, JaTy 1 4ac
3apaxyBaHHs komTiB Ha BIIP, nary BamoryBanns. Ha Bumory Kiienta bank Hagae Kiienty indopmariiro npo Kypc
MepepaxyHKy iHO3eMHOT BAJIFOTH Y Pa3i BIAMIHHOCTI BATIOTH onepaitii Bix BainoTu BITP.

I[Tig 9ac mpoBeaeHHs KOXKHOT TUIaTiXHOI omepaii bank 3a momomoroto SMS-noBinomiieHs Ha dinancoBuil Homep (abo
iHmMit HoMep, sikuit Kimient camocriiino 3MiauB 3acobamu CJ1O 10) Hagae iHdopMariro mpo MmIaTiKHy onepairo, ii cyMmy
y Bamoti BIIP Ta y BamoTi miatixHOi oneparii, 1aTy i yac OpUIHATTS IIATIXHOT IHCTPYKLIT 10 BUKOHAHHS, JOCTYIHUII
3aJTMIIIOK KOIIITIB MiC)Isi BUKOHAHHS onepartii. [1ix yac mposeneHHs BamoTHO-00MiHHNX omeparriii 3acodamu C/1O 10 bank
Hagae Kiienty ingopmanito 3acobamu CJIO 10 momo kypciB KyMiBIi/Mpoaa)xy iHO3€MHOI BaIIOTH Tiepeil HaJlaHHSIM
KitieHToM 3roau Ha MpoOBEAEHHS TaKkoi onepatii.

3.7.2. O6op’s30k banky mono noBimomuieHHs KiieHTa mpo 3xificHeHi omepauii 3 BukopuctanHsM BIIK BBakaeTbcs
BUKOHaHMM Yy pa3i HajacwianHs bankom SMS-moBimomiieHs Mpo KOXKHY 37ilicHeHy ormeparlito Ha DiHaHCOBUIT HOMEp
Krienra (abo iHmuii HOMep, skuid Kiient camocriiiHo 3miauB 3acobamu CJIO 10) abo y pasi BimmoBu KitieHTa Bin
OTpUMaHHs NOBiJoMJIeHb baHKy Mpo BUKOHaH1 onepauii 3 BukopuctanHsam bBIIK.

3.7.3. Kuient 3000B’s3anuii koHTpostoBaTH cTaH BIIP Ta He piamie ogHOro pa3dy NpOTATOM KaJleHAAPHOIO MicALs, L0
CITiTy€ 3a MicsiieM 3iHICHEHHS oneparii, OTpIMyBaTH iH(pOpMaIliro mpo omneparii Ta pyx komris Ha BIIP y 3BiTHOMY Micsii.
3.7.4. VY pasi migknroueHns Kiienra mo nocinyru «SMS-BaHKiHT» HeCaHKITIOHOBAaHI aTikHI onepartii 3a BITP BBakaeTbes
BusiBieHMM KiieHToM Binmpasy miciisi HampaBieHHss bankom SMS-MoOBigoMJIeHHA NpO 3A1MCHEHHS Takoi omepauii Ha
®inancosuii Homep Kirienta (abo iHmmii Homep, sikuit Kimient camocriitno 3minuB 3acodamu CJ1O 10).

3.7.5. BaHk He Hece BIANOBINANBHICTE 32 HECBOE€YacHE OTpuMaHH (abo He oTpuManHst) KiientoM iH(popmarii mpoomepariii
3a BIIP, sixmo me cranock 3 He3anexHux Bix banky mpuunH (BizmMoBa KitieHta 3BepraTuch 10 BiamineHHs banky a6o
BukopuctoByBati CHO IO anms otpumanss iHdopmariii npo cran BIIP ta oneparii; HecnipaBHICTh a00 BUMKHEHH200
3HAaXOJUKCHHS 11032 30HOK0 JOCSHKHOCTI MEPEeXki BiMOBITHOTO orepatopa MoOiabHOro mpuctporo KiieHrta; nmepeOyBaHHsS
KitienTa 3a Mexxamu YkpaiHH, TeXHIUHI IPoOJIEMH B ONEpaTOpiB MOOUIBFHOTO 3B S13Ky Ta/ab0 IHTEpHET- MpoBaiiaepis, 0
YHEMOXKITUBIIIOE HaIX0pkeHHsT SMS-noBinomiiens banky Tta/abo mpanesnmataicte CAO 10; 3miHa HOMepy MOOLITBHOTO
tenedony 06e3 cBoeuacHoOro iHpopMyBaHH: mpo Iie banky; BimMoBa Kiienra Bix mocinyru « SMS- BaHKiHD» TOIIIO).

3.8. 3BepHenHs KirieHTa 1110710 HEHAJICKHUX OTIepPaIlii:

3.8.1. Orpumanns iHdopMmalii mpo NOMUIKOBY, HEHAJIEKHY, HEAKIENTOBaHY IJIATLKHY Orepaliio ado 1010 MOPYLIECHHS
baHkoM CcTpOKiB BUKOHAHHS IUIATiXKHOI omepaii 3aiiicHIoeThes KilieHTOM IIISXOM OTpuMaHHS y BiagineHHi banky abo
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3acobamu CJ1O 10 indopmanii mpo pyx xowris 3a BIIP (Bunuckm).
3.8.2. 3 MeTor OCKap)KeHHsI OIepaiiii Ta BiJIIKOJIYBaHHs 30WMTKIB, 3aBHaHuX KIeHTy B pe3ynbTaTi MPOBEACHHS
IJIATDKHUX onepalliii, KiieHT moBHHEH 3BepHYTHUCH JI0 BiJIiJICHHS baHKy 13 MUCHhMOBOIO 3asBOO.

3.8.3. bauk mpotsrom 10 poOouux AHIB 3 JaTH OTpUMaHHA 3asiBU KilieHTa mpo OckapeHHA IUIaTLKHOI omeparii 3
BukopuctaasaM BIIK posnounHae nperensiitHy poboty momo 3’sicyBaHHS 00CTaBHH IIIATIKHOI oIepariii, BiAMOBITHO 10
npolenyp Ta TMpaBHJ MDKHAPOJHUX IUIATDKHHX cHcTeM. CTpPOKH TpeTeH3iHHOI pOoOOTH BH3HAYAIOTHCS IMPaBHIAMHU
MDKHApOJIHUX IUIATIKHUX 1, SIK IPaBUIIO, He nepeBulytoTh 180 aHiB.

3.8.4. bank Mae TpaBO 3BEpTATHCh JO apOITPAKHUX YCTAHOB MIXKHAPOMHUX IUIATOKHUX CHCTEM 3 METOK PO3IIISALY
nperensii Kimienta no onepartii 3 BukopuctanusM BIIK 3a ymoBu Hananus KiieHTOM BiAMOBIAHOT 3rOM Ta HASBHOCTI Ha
BIIP cymu xomrtiB Ha BiamkoayBaHHs KiieHToMm BUTpaT baHKy Ha po3rnsaj npereHsii apOoiTpaKHUMHU YCTaHOBAaMHU, 3TiIHO
3 YMOBaMH Ta MPaBUJIAMH MIXKHAPOIHUX TUIATIKHUX CHCTEM.

3.8.5. KimieHT Mae nipaBo 3BepTaTHCh JI0 BijyIiieHHS baHky /s oTpuMaHHs iHQOpMAIl PO CTaH Ta pe3yJIbTaT PO3IIIALY
3asBu KitieHTa Moo ockap KeHHS IIATKHOT oIepariil Ta BiJIIKOTyBaHHS 30HTKIB

3.8.6. Ha nucbemoBi 3BepHeHHs Kiienta bank nagae KmieHTy BiamoBimi y muchbMoBid (Gopmi y CTpPOKH, BCTaHOBJIEHI
3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMaJIIH», Y TOMY YHMCII, PO CTaH Ta Pe3yJbTaT PO3TILY 3asB MIOA0 OCKapKEHHS
TUTATIKHKX OTIepalliil Ta BIAMIKOTyBaHHS 30U TKIB.

3.8.7. ¥V pa3i migo3pu mojo Imaxpaicbkux nid 3 BukopuctanHsM bBIIK bank 3nificHroe TeneOHHWH N3BIHOK Ha
®inancosuii Homep KiienTa (abo inmmit HoMep, sikuit KitienT camocriiino 3miauB 3acobamu CJ1O 10) 3 MeTor0 yTOUHeHHS
00CTaBMH Ta MiATBEPIKEHHS IMJIATDKHOI omepatii KiienToM. Y pa3i HEMOXINBOCTI Tene(OHHOTO KOHTakTy 3 KiieHnTom
(KuieHT He BignoBijgae 3a HoMmepamu TeneoHiB, HASBHUX B 0a3ax nanux banky) bank 3nificHroe 3ynuHeHHs (0J0KyBaHHS)
BIIK ta mHampaemse SMS-mosinomienus Ha inancosuit Homep Kimienra (abo inmmii HoMep, sikuit KitieHT caMocCTiiiHO
3miauB 3acobamu CZ1O 10) 3 indopmaniero npo 3ynuHeHHs (OnokyBanHs) BIIK, npuurnHu 010KyBaHHS Ta MPOIO3UIIED
3BEPHYTHCH JI0 BiaaineHas banky.

3.9. Kitieat moxxe Biakputu BIIP ms 6e3roTiBKOBOTO 3apaxyBaHHs IMEHCIH, TPOIIOBOT JJOITOMOTH Ta 1HIMUX BUIUIAT Bij
[encitinoro ¢goumy YkpaiHu, opraHiB COLIATEHOIO 3aXHCTy HACENCHHS Ta opraHiB MOHIY COLIANEHOTO CTPaXyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'POIIOBOI JOIIOMOTH 37iHCHIOETECS bankoM BimnoBigHO Mo «IlopsaKy BUILIATH MEHCIH Ta TPOIIOBOT
JIOTIOMOTH 4epe3 MOTOYHI paxyHKU B OaHKax», 3aTBepkeHoro noctanoBoro Kadinery MinicTpiB Ykpainu Bin 30 ceprHs
1999 p. Ne 1596 (mamam — Ilopsimok), yrox bankowm 3 IlenciitauM ¢oHmOM YKpaiHM Ta OPraHOM COIAIBHOTO 3aXHCTY
HacelieHHs Ta YynHHUX Tapudip baHky.

3.9.2  Biamosigao no Ilopsnky, bank Mae nmpaBo NpUIIMHATH 3apaxyBaHHs Ha BIIP cyMm meHcii Ta rpoIIoBoi TOIIOMOTH
abo moBepHyTH BKe 3apaxoBaHi Ha BIIP komrtu Ta HapaxoBaHi BiJICOTKM Ha 3aJUIIKU KOIITIB (32 HAasSBHOCTI) IO OpraHiB
IlenciitHoro oHIy, OpraHiB Mparli Ta COIiaIbHOTO 3aXUCTY HACEJICHHS 3 HAIIPABICHHM /10 HUX BiJIOBIAHOTO MHCHEMOBOTO
MOB1TOMIIEHHSI Y pa3i oxepskanHs 3 BIIP cym meHciid Ta rpoIimoBoi omoMoru ToBipeHor ocodoro KirieHTta 3a ToBipeHiCTIO
OlIIBIIIE K OJTUH PIK.

3.9.3. Y pa3i HagxomxenHs 10 baHky BimomocTteit mpo cmepTs KitienTa (ogep:kyBaua nencii) bank mae mpaBo 3a0510KyBaTn
BIIK Ta npunuauTH 3apaxyBaHHs komrtiB Ha BITP mounHarouu 3 micsiid, mo ciixye 3a MicstieM cMepti KimienTa. [pu mpomy
CYMH TIEHCIH Ta TPOIIOBOI JoroMorH, 3apaxoBaHi Ha BITP Ta HapaxoBaHi baHKOM BiICOTKH Ha 3aJIMIIKH KOIITIB MOYHMHAIOYN
3 Micsilig, HAaCTYMHOro 3a MicsirieM cMepti Kitienra, mimisrarors nmoBepHeHHIO bankom opranam IleHciiiHoro ¢onny Ta
COIIAJIFHOTO 3aXHCTy HACCIICHHS.

3.9.4 V pa3i HagxomkeHHs no banky Bimomoctedt mpo cMepts KiieHTa (omepikyBada cTpaxoBuX BHIUIAT Bix DoHmy
COLIIAILHOTO CTpaxyBaHHs Ykpainu), bank mae npaBo 3abnokyBatu BIIK Ta npunuHuTH 3apaxyBaHHS KOIITIB CTPAXOBHUX
BUIIAT MOYMHAIOYH 3 MiCSIIIs, HACTYITHOTO 32 MicsieM cMmepTi Kitienra. [Ipu mboMy CyMu CTpaxOBUX BHILIAT, IO 3apaxOBaHi
Ha BIIP 3 gust micns qas cMmepti Kitienra, Ta HapaxoBaHi baHkoM BiZICOTKH Ha 3aJIMIIKHA KOIITIB MiIJISATaIOTh TOBEPHEHHIO
bankoM Ha mICEMOBY BUMOTY opraHiB QoH/Ty COIIaTbHOTO CTpaxXyBaHHS YKpaiHu.

3.10. baHk MOke HapaxOBYBATH BiICOTKH Ha 3IMIIOK BIacHUX KomTiB Kiienrta na BIIP, 3rizxao 3 ynaHUMHE Tapudamu
Banky. HapaxyBaHHs BiZICOTKIB 3iiCHIOETHCS Ha 3aJIMIIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIlb KOXHOTO KaJICHIAPHOTO JHS,
BUIUTATa HAPAXOBAHMX BiJICOTKIB Ha BIIP 3/iliCHIOEThCS B OCTAHHIM POOOYHIA IEHB MIiCSIIIS:

3aauIIoK KOmITiB Ha KiHens aug * CtaBka

Po3smip HapaxoBaHuX % 3a JIcHb =
dakTryHa KUTbKICTh IHIB Y poIIi
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CyMa HapaxOBaHHX BiZICOTKIB 3a MiCSIIIb € CYMOIO BiJICOTKIB, SIKi HApaxOBaHi 3a KO>keH JeHb. [Ipn boMy BiZICOTKOBa CTaBKa
BHU3HAYAETHCS HA ATy HapaxyBaHHS, 3TigHO 3 unHHUMH Tapudamu banky. HapaxoBaHi BiICOTKM Ha 3aJUIIOK BIACHUX
KOIUTIB MiAJISATal0Th OMOJATKYBAaHHIO, 3T1IHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.11. OcobauBocTi 00poOku omepartiit 3 Bukopucranasam BIIK:
3.11.1. Omneparii 3 BukopuctanasM BIIK oOpoOIisitoThCs B JiBa KPOKH, 3TIAHO 3 MPaBWIAMH MIKHAPOIHUX IDIATIKHUX
cHUcTeM: B MOMEHT HamaHHS KirieHTOM 3rogM Ha MPOBENCHHS IUIATDKHOI omepamii 3MiHCHIOETBCS aBTOPH3ALIsS
IPOLIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHs CyMHU omeparii 1 BignoBigHux kowmicii 3a Tapudamu banky, yMHHUMM Ha HaTy
orepairlii; 1ani onepariisi HaIXOUTh BiJI IUIATIXHOI cucteMu 0 baHKy a1 octaTouHOi 00pOOKM orepaitii (CIIMCaHHs CyMU
omepairii 3 BITP i BignoBimaux komicii 3a Tapudamu banky, dnHHUME Ha naTy criucanHs cyMu onepariii 3 BIIP). Ocratouna
00pobOka (crucanus 3 BIIP) BupaTkoBux omepaiiii (y ToMy 4ucii, KOMICii), sSiki 34iHCHEHI B Mepexki Kac BiAIiIeHb abo
OankoMmatiB baHky, 3milicHIOEThCA He Ti3Hime 3 (Tphox) PoOounx nHIB 3 naTu 3ailicHeHHs omneparlii. OctaTrouHa o0poOka
(ciucanns 3 BITP) BumaTKkoBHX ornepaiiid (y TOMY YHCITi, KOMICii), IKi 3MIHCHEH] B MepeXi 1HIINX OaHKIB 200 Y TOPTOBEIIEHO-
CEpBICHIA Mepexi, 3A1MCHIOEThCS Y JIeHb CIUCaHHA (HAAXO/KeHHS 10 BaHKy MOBiIOMIIEHHS MPO TakKy OIepaliio Bix
MDKHapOTHUX IUIATDKHUX CHCTeM) MpoTsroM 30 KaJleHAapHUX IHIB 3 JaTH OoIepaii, BiIIOBIAHOIO0 IPaBIII MiXKHAPOIHUX
IUTATDKHUX CHCTEM.
3.11.2. Ilixg vac aBTOpH3amii omepauii 3a0J0KOBaHA CyMa MO OyTH OUIBLIO (aKTUYHOI CYMH oOmepamii Ta CyMu
BiMOBiAHOI KoMicii, 3rinHo 3 unHHUME Tapudamu banky. biokyBaHHS 0AaTKOBOT CyMH MO>KE 31 CHIOBATHUCH 3 TEXHIYHUX
MPUYHH (3 OTJISATY Ha OCOOJIMBOCTI TEXHOJIOTIYHUX CUCTEM KOMICIsl, IKa MICTHTBCS Y MPOIIECIHTOBOMY IIEHTPI, IEPEBHIILYE
po3Mip komicii, 3rimHo 3 ynHHUMHE Tapudamu banky) a6o 3 Metoro 3axucty BIIP Bin mporHo30BaHOrOHECAHKIIOHOBAHOTO
(TexHiuHOTrO0) OBepApadTy y BUMAIKaX, KOJIU Y IeHb 31IHCHEHHS orepallii 3a0JI0KkoBaHa cyMaoIniepalliita koMicii Moxe 0yTu
3HAYHO MEHIIIOKO 3a MIPOTHO3HY CyMY oreparlii Ta komicii y 1eHb 00poOku onepartii bankom (crimcanns 3 BIIP). [Ipu npomy
HAUTAIIKOBO 3a0JI0KOBaHA CyMa CTa€ JOCTYITHOIO U BUKOPHCTAHHS Micist o0poOku omeparii bankom (ciimcanns 3 BITP
CyMH oriepallii Ta BiimoBiaHOI KoMicii, 3rigHo 3 unHHUMH Tapudamu banky).
3.11.3. V¥ pasi BigmMiHHOCTI BajroTH omnepauii 3 Bukopuctanusam BIIK Bix Bamtoru BIIP 31ilicHIOETbCA KOHBEpTALis CyMHU
omepariii y Bamoty BIIP, BiamoBiaHO 10 MpaBmI MiXKHAPOIHHUX IUIATKHUX CHCTEM Ta BHYTPIIIHIX HOPMATHBHUX TIOKYMEHTIB
Banky. IIpu nmpomy crimcanHs KiHIeBOi cymu onepariii 3 BIIP 3xilicHIOEThCS B 1aTy OoTpuMaHHsA bankoMm iHdopMalii mpo
orepairlito, sika HaaXoAuTh 10 banky npoTsrom 30 KaJeHIapHUX JHIB 3 AaTH OMepallii, BiIIOBITHO 10 IPAaBUI MIXKHAPOTHUX
wiaTbkHux cucteM. Ilpu kiHneBomy chmcanHi (3apaxyBanHi) 3 BIIP cymum omepamii y Bamorti BIIP 3nxilicHioeThes
repepaxyHoK (KOHBepTallisi) cyMu omepariiii y Bamory BIIP 3a komepriiinum kypcoMm baHKy craHoM Ha JaTy Takoro
cnucaHHs (3apaxyBaHHsi). Ilopsnok koHBepTauii BajgroTu onepaiii y Bamtory BIIP ta ingopmauisa npo Kypcu, 3a skuM baHk
3MIiHCHIOE TIepepaxyHOK CyMH omepatii y BaimoTy BIIP, po3mintyroTecs Ha odiriiiHoMy caifti banky www.ideabank.ua.
3.11.4. Sxmo BIIK migkmouyena mo mociayru «SMS-baHkiary, 1o y SMS-OBiIOMICHH] 3a3Ha4a€eThCsl CyMa KOIITIB Y
BaJIIOTI omeparlii, ska 3a0JIokoBaHa (aBTOPH30BaHa) MPOICCIHTOBHM IIECHTPOM B MOMEHT 3JIHCHEHHS orepaiii Ta cyma
opieHToBHOrO 3anuuiky Ha BIIP, sika Moxe BiApi3HATUCH BiJl 3JIMIIKY Micis ciucaHHs cymu onepauii 3 BITP.
3.11.5. Komepuiitauii kypc banky ans koHBepralii onepariii, 3aiiicHenux 3a gomnomoroto BIIK, BuzHawaeThcsi bankom
IIOZICHHO Ha TiJCTaBi BHUBYCHHS IMOIMMTY Ta MPOMO3HMIi 1HO3eMHOI BAIIOTH Ha MiKOAHKIBCHKOMY BaJFOTHOMY PHUHKY
VYkpainu 3 ypaxyBaHHAM yMOB Ha PUHKY OaHKIBCBKHUX MPOJYKTiB 3 BUKopucTtaHHsIM BIIK.
3.12. Y pasi npuiiManss KiieHTOM yd9acTi Ha BIACHHIA PO3CYy] y Iporpamax JIOSUIBHOCTI Ta/abo aKIiHHUX MPOIMO3MIIIsX,
OpraHizatopom skux BUcTymnae He bank, KiieHT Oepe Ha ceOe BiINOBIJAIBHICTh MO0 HAJAHHS TaKHM OpraHizatopam
aKUiiHUX TporpaM Ta/abo mporpam JOAJIBHOCTI 103BOJY Ha 30WMpaHHS, HAKOMUYEHHS, BUKOPHCTaHHSI Ta 0OpoOKy
nepcoHaNbHUX AaHuX KitieHTa, BiamosinHO 1o 3akoHy YKpainu «IIpo 3axucT mepcoHaNbHUX JaHUXY.
3.13. OcHoBHi 3acaju Oesmeku mnpu kopuctyBaHHi BIIK, BimnoBimHo mo IIpaBun KOpHCTYBaHHS MiKHApPOIHUMH
wratbkauMe kapTkamu AT «lnes barky, mpaBm MbKHApOTHHUX IIATDKHUX CUCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU:
3.13.1. Ansa 3axucty komriB Ha BIIP bankom BcTaHoBIiieHi 1000Bi BUTpaTHIi JiMITH Ha omepauii 3 BukopuctaHHsaM BIIK
II0/10 KiJBKOCTI Ta 00CsTy omepariii, sxi 3a3HadeHi y ynHHUX Tapudax banky.
3.13.1.1. [IoGoBi BUTpaTHi JiMiTH MOXYTh OyTH 3MiHeHI baHKOM y OPSIKy Ta y CTPOKH II0A0 BHeCeHH: 3MiH 10 Tapudis
Banky, 3rigHo 3 JloroBopoMm.
3.13.1.2. Jlo6oBi BUTpaTHi JiMiTH MOXYTh OyTu 3MiHeHi KiienToMm nuisixom 3BepHeHHs 10 Konrtakt-llenTpy banky abo
3acobamu CJ10 10.
3.13.1.3. JloOoBi BUTpaTHi JiMiTH (Y TOMY YHUCIi, BCTaHOBJIEHI Kii€HTOM) He MOXYTb IEPEBUIYBaTU BUTPATHI JIMITH,
BCTAHOBJICHI MIPKHAPOIHUMH IUIATIKHAUMHU CHCTEMaMH Ta YUHHUM 3aKOHOJIABCTBOM YKpaiHH.
3.13.2. BIIK, ITIH-kox Ta iHmny iH(GOpMAIIito sSKa 1a€ 3MOTY 1HIIII0BAaTH oneparlii, bank Hajmae BukirouHO KitieHTy.
3.13.3. Omepauii B Mepexi IHTepHeT (mepeka3, Oe3roTiBkOBa oOmiaTa TOBapiB Ta mociyr) 3a gomomororo BIIK
3IIHCHIOIOTECS 3 BUKOPUCTAaHHAM TexHouorii «3D Secure» 3a yMOBH MiITPUMKH ITi€l TEXHOIOTIi BIATIOBIIHIM iHTEPHET-
caiiToM, 3a IOMOMOror0 sikoro KimieHT 3AifiCHIOE omepariifo: MiATBEpKEHHS KOXKHOI oreparii 0JHOpa30BUM YHIKATEHUM
KOJIOM, sIKuil HajcuinaeTbes bankom y SMS-noBigomiienHi Ha ®inancoBuii Homep Kitienta abo Ha HoMep TenedoHy, AKui
KIIi€HT caMocTiitHo 3miHuB 3acobamu CJ1O 10 abo minTBepmxeHHs omneparii 3a gonomoroo 3DS ayrenTudikarii msxom
3nidicHeHHs aBTopu3anii nepxkatens kaptku B CJ1O 10, oO6panum kiieHTOM criocobom Bxony (ko goctymy/ Face ID/Touch
ID). Bci oneparii 3aiiicHeH1 13 KOPEeKTHUM BBOJIOM Kofy «3D Secure» BBakaloThCsi BAKOHAHUMH 0coOucTo KiieHToMm Ta He
MiIATaI0Th OCKApKEHHIO.
3.13.4. KnieHT Hece BiNOBIAANBHICTD 3a ONEpallii Ta BiANIKOyBaHHS 30UTKIB BaHKy BiJ Takux omnepamnii, SKIIO MI0A0 IIUX
orepairliii ToBeieHo, 1o Jii uu 6e3aisutbHicTh Kimienta nmpussenu g0 Brpatu BIIK abo inauBinyansHOT 061ik0oBOi iH(GOpMAITii,
siKa Jla€ 3MOTY IHIIIFOBAaTH Omepallito 3 BHKopucTaHHsIM (aBreHTHdikaiii) BIIK i Kiientom He 3milficHeHe cBoedacHe
iHpopmyBaHHS baHKy Ipo Taky BTpaTy abo 3arpo3y BTpaTH.
3.13.5. KuieHT 3000B’s3aHUH BXXHATH BCIX PO3YMHHUX 3aXOJiB JUIsi yHHKHEHHs mnotpamuisitHHa BIIK, iHmuBinyanpHOT
00J1iKOBOI 1H(OpMaIlii, iHIIOI iHpopMaIlii, sKa Iae 3MOry 3IiHCHIOBaTH onepallii 3 BukopuctanusM BIIK mo tpertix oci6
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(BTpata, Kpajikka, BHIydeHHs) a00 il HeCaHKI[IOHOBAHOTO BHKOPHCTaHHs, 30kpema: He nepenaBatu BIIK Ta He

posromnomrysatu [1IH-kox; He 36epirati BIIK y Micri, 70 sIKOTO MOXYTh MaTd AOCTYI TpeTi ocobu; He 30epiraTu Ta He
niepecriatu potorpadii BITK 3acobamu 3B’s13Ky; y pasi BurydenHs BIIK (3okpema, ipu 3ilicHEHH] ortepaitii 3a JOIOMOT 00
OaHkoMmaTy) HeraiiHo noBigoMuTH bank 3a Tenedonamu Konrtakr-Llentpy banky 3 meroro 6iokyBanus BIIK abo ocobucto
3abnokyBaTu BIIK 3acobamu CJ1O 10O.

3.13.6. Y pasi BusiBiienHs ¢akty Brpatu BIIK abo indopmariii, sika gae 3MOTry iHIIIFOBATH OMEpalliio, BUSBJICHHS (aKTy
(minmo3pu) HecankuioHoBanoro BukopuctaHHs BIIK abo indopmamii, sika mae 3Mory iHiuitoBatu omeparito, Kiient
3000B’s13aHUM HeraifHo moBigomMutH bank 3a Tenedonamu Konrakr-lLlentpy banky abo Heraiino 3abmokyBatu Taky BIIK
3aco0amu muctaHniiHoro oociryropyBanns (CJ1O 10, Yat-bot, Mecenmxkepn).

3.13.7. bank 3000B’s3anui 30epiratu BIIK, ITIH-kox Ta iHmy iHdopMaliito, sika aae 3MOTY iHILIIOBAaTH omepallii, y crocio,
SKUN YHEMOXJINBIIIOE HE3aKOHHE MOTPAIUIIHHS IX 10 TPETixX 0ci0, 3 ypaxyBaHHSAM BUMOT IPABIWJI MIDKHAPOJHUX IUIATLKHUX
CHCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.13.8. V Bumnazaky nepenaBanns BIIK KiienTy 3a mormomororo npeacraBHuka KitieHTa 3a TOBIPEHICTIO, sKa 3acBiqueHa B
ycraHoBi banky y npucyTtHocTi KitienTta Ta npencraBHuka Kitienra abo ckiaieHa y BU3HAU€HOMY 3aKOHOAABCTBOM HOPSJKY,
HanaBatu BIIK npeacraBauky KiienTa y 3axuimeHOMY BHTIISIL.

3.13.9. Kiient ta bank 3000B’s3aHi BUKOHYBAaTH iHIN BUMOTH [IpaBHi KOPHUCTYBaHHS MiIXHApPOJHUMH ILIATHKHUMHU
kapTkamu AT «Ines bank».

3.13.10. VY pasi HagxopkeHHs Bin Kitienta (abo Bix moBipeHoi ocobu KimienTa, Ha im' 4 sikoi opopmiena BITK) mosimomieHHs
o0 npusynuHeHHs i (0mokyBanHs) BITIK bank 3aiiicHroe npusynuaenHs (0okyBanns) BITK.

3.13.11. MomenTtom npusynunenHs (6mokyBanHs) BIIK Ha migcrasi 3anuty KiieHTa BBa)a€eThCsl HACTYITHE:

3.13.11.1. V Bumajky HaJaxoIXeHHA MoBimomiieHHs 3a Teneonamu Konrtakt-Lentpy banky — nata Ta dac 3aBeplieHHs
TesecOHHOT po3MoBH 3 oniepatopoM Kontakr-nentpy banky;

3.13.11.2. ¥ Bumaaky camoctiiHoro Bukopuctanus 3aco6isB CHO 1O — nara ta yac iniuiroBanas Kmientom B CHO 10
omeparrii 3 mpu3ynuHeHHs Aii (6moxyBanHs) BIIK;

3.13.11.3. VY Bunmanky HaJaxOJpKEHHS TMOBITOMJICHHS 3aco0aMu MeceHDKepiB — aTa Ta 4ac 3aBeplICHHS iayiory (4ary)
1010 iHiIiIOBaHHS MpU3yNnuHeHHs Aii (6mokyBanHs) BITK.

3.13.11.4. Ha KiieHra. moxmagaroTbCsl BIAMOBIAAIBHICTh 3a 30UTKU (y TOMY 4YMCHi, 30MTKM baHKy) Bii HEHalEeKHHX
orepairliii 10 MOMEHTY TipusynuHeHHs (0mokyBanHs) BIIK abo 1o momeHTy HaaxomxeHHs 10 banky mosigomiienHs Kiienra
PO BTPATy/pO3TOJIONICHHS/HECAHKIIIOHOBaHE BUKOPUCTAHHS 1HAMBIMyallbHOT 00J1ik0BO1 iH(OopMartii (abo iHmof iHpopmaii,
sKa Jla€ 3MOTY 1HII[IIOBATH MJIATDKHI onepartii).

3.13.11.5. 3 momeHTy oTpuManHs Bix KitieHTa moBijoMieHHs mo0 npu3ynuHeHHst (OnokyBanns) BIIK BiamoBinansHICTh
3a 30UTKH BiJl IPOBEICHHS HEHANCKHUX omepariii 3 BukopuctanasM BIIK mokmamarotses Ha baHk.

3.14. 3akpurtsa BIIP:

3.14.1. KiienT Mae mpaBo y OyIb-AKHii MOMEHT iHilitoBaTH 3akpuTTa BIIP muiaxoM ocoOUCTOro HagaHHS 3asBH 10
BijinieHHst banky abo nmsixom 3BepHeHHs 3 DiHaHcoBOTO HOMepy 3a Tenedonamu Konrakr-Llentpy banky. [Ipu npomy
BITP moxe OyTH 3akpuTHii 32 yMOBH BijicyTHOCTI Ha BITP 3a00proBaHoCTi, 3aJIMIIKY BJIaCHUX KOIITIB 200 1HITUX 0OMEKECHb,
BIJIMTOBIJTHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH. 3aJUIIOK BIACHUX KOIITIB BUAaeThest KitieHTy y Kaci BijiieHs banky,
abo nuraxom 6esrotiBkoBoro nepekasy 3 BITP npu 3Bepuenni KiienTa 10 BigaiaeHHs, a0o MITISIXOM 0€3roTiBKOBOTO IIepeKasy
3acobamu CJ10 10.

3.14.2. BIIP moxe OyTu 3akpuTHii 3a iHiniaTHBOIO baHKy 0e3 moBinomieHHs KiieHTa y HACTYITHUX BUIAKax:

3.14.2.1. Skmo nmpotsirom 1 (ogHoro) poky Ha BITP BincyTHi omnepartii, iHimiioBaHi KitieHToM (roTiBKoBe 1 0€3roTiBKOBE
nonioBHeHHs1 BIIP; BupaTkoBi omeparii; crimcaHHs KoMiciii 3a HediHaHCOBI omepauii, 30kpema, 3MiHa [1IH-xony, 3anut
3aJMIIKY KOIITIB Tomio) abo iHimiffoBaHi TpeTiMu ocobamm Ha kopucTh KiieHTa (roTiBkoBe mnomoBHeHHs BIIP Ta
0e3roTiBKOBHIA TIepekas KomTiB Ha BIIP).

3.14.2.2. ¥ pasi npunuaenns nii BITK 6e3 nogansiroro nepeodopmierts BIIK Ha HOBHMiA TepMiH.

3.14.2.3. VY pa3i npuidHATTS baHKOM pillleHHS 100 PO3ipBaHHS AIJIOBHX BiTHOCHH, BIAMOBIAHO N0 yMOB JloroBopy Ta
YUHHOTO 3aKOHOJaBCTBA Y KpaiHH.

3.14.2.4. Sxumo BIIP 3akpuBaeThcs 3a iHimiatTnBoro banky i Ha BIIP HasBHmi 3anwmiok BiacHuX KomTiB KirieHTa, TO
omHovacHO i3 3akpurTsM BIIP meit 3ammmok mepepaxoByerbess bankom Ha paxynku B banky a®o B iHmmx OaHKax 3a
3a3naneriip HaganuMu KitieHTom pekBizuTamu abo 3apaxoBYIOTHCS Ha OKpeMUi paxyHok B baHKy, BiIIIOBiTHO 10 00J1iKOBOT
noxituku bauky, 111 00miky Ta moBepHeHHsI KomTiB KiTieHTY 32 floro 3BepHEHHSM.

3.15. OcobnuBocTi BUKOopucTaHHS MOOITbLHMX IVIATIXKHUX JOAATKIB.

3.15.1. Omepanii 3a BIIP MoxyTh 3milficHIOBaTHCS i3 3acTOCyBaHHSM MOOUIBHOTO TIUIATIKHOTO IOJATKY 3
BUKOpHUCTaHHAM TexHojorii NFC.

3.15.2. [lnst 3miiicHEHHs orepailiii 3 BUKOpUCTaHHIM MoOiIbHOrO IiatikHoro nonatky Jepskartens BIIK noBunen
BHecTu BimomocTi mpo BIIK no MoGinkHOro miaaTiKHOTO AONATKy (3apeecTpyBaTd) BIAMOBIZHO A0 1HCTPYKIIl
BHKOPHCTaHHS I[boro MoO1TBHOTO TIAaTKHOTO Hoaatky. [licns 3ailficHerHs baHkoM yCHINTHOT IepeBipKy TUIATHKHAX
pexizutiB BIIK Ta migreepmxenns depxartenem BIIK ii peectparii B MoOinbHOMY IUIATIXKHOMY JOAATKY OJHHM i3
JOCTYINHHX cnoco0iB Qopmyerbest mudpoBuii anamor BIIK (mamami — «Token») Ta ii BidyansHe undpose
BiTOOpaXKEHHS.

3.15.3. Kimient moxe 3apeectpyBatu nekinbka BIIK y MoOinmsHOMY IaTiKHOMY AOAATKy, ane He Oinblme, Hik
nependadeHo 1HCTPYKINEI0 BUKOPHUCTAHHS 1boro MoOimpHOro mmiatixkHOoro momatky. Ommy bBIIK  wmoxnHa
3apeECTPYBATH Y pisHUX MOOUTFHUX TUIATIKHHUX JIOIATKAX.

3.15.4. Bunanernus abo 0iokyBanHs TokeHy 3 MoOiTBbHOTO TUIATIXKHOTO JOAATKY 3AilicHIOeThes Jlepikarenem BITK

caMocCTiitHO a0 3a 3BepHeHHsM 10 Konrtakr-nieHTpy banky. Ilpm moBropHOMYy momaBanHi BIIK no Mob6inpHOTO
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IUTATDKHOTO TOJATKY CTBOPIOETHCS HOBHMH TOKeH.

3.15.5. 3ynunenns (6nokyBanns) nii BIIK abo anymoBanus BIIK bankom, mpu3BoAUTE 10 BiAMOBITHOTO 3yNHUHEHHS

(6nmoxyBanH#) f1ii 00 aHyFOBaHHS BiANOBiMHUX TOKEHIB.

3.15.6. Hepxarens BIIK 3000B’s3aHmMii BHaanuTH abo 3a0i0KyBaTH TOKEH CaMOCTIHHO YH 3BEPHYBIIHCH O

Konrakr--uentpy banky y Bunanky:
- OyIb-SKOT0 MOpYLIEHHS Oe3MeKH MOPTATUBHOTO MPHUCTPOIO YM MiJO3pH MPO MOPYLICHHS Oe3MeKHu: 3iamy,
OJIEpKaHHS TPeTiMH 0co0aMM HECAHKL[IOHOBAHOTO JIOCTYITy AO MOPTATUBHOIO IMPUCTPOIO (B T.Y., BTPATH 4HU
KPaAiKKH), 3aBOJOIHHS MAPOJISIMH YH OYy/Ib-SIKUMH 1HITUMH ITEPCOHATBHUMH JTAHUMH TOIIIO;
- mepeAadyi MOPTaTHBHOTO MPUCTPOIO B KOPHCTYBaHHs ab0 y BIAcHICTh TpeTih ocobi Ta iHmOro BHOYTTS 3
BostominHs Jlepxkarens BIIK, sike BinOyBaeThCst 32 HOTO BOJICBHUSIBIICHHSIM;

3.15.7. lepxatens BIIK Hece BimmoBiqaNbHICTS 3a:

- 30epekeHHs KoHGiaeHUiiHOCTI iH(QopManii moa0 omaHOpa3oBHX NapodiiB, mapomis, [1IH-koxiB, iHmmxX 3aco6iB

nocrymy [epxatens BIIK mo mopraTuBHOTO npuctpoto, MoOinsHOTO TuTaTixHOro noaartky, bIIK, Tokeny;

- 00MEXEHHsI Ta HeIOMYIIEHHS TOCTYITY TPETiX 0Ci0 0 TOPTATUBHOTO MPUCTPOI0, MOOITEHOTO IIATIKHOTO JOATKY,
BIIK, Tokeny, IUITXOM BCTAaHOBJICHHS Tapo:IiB (HU(POBUX, IpadidHUX TOLIO), O10METPHYHHX iACHTH(IKATOPIB TOIIO;

- 0e3neKky MOPTATUBHOTO HPUCTPOI0 Ta MOOUIBHOIO MJIATIKHOTO JOAATKY: HAsBHICTH Ta CBOEYACHE OHOBJICHHS
aHTUBIPYCHHX IIPOTPaM;
- cBoeyacHe OJIOKyBaHHs UM BuzaieHHs: TokeHiB abo iHhopMmyBaHHs banky y Bunanky HeoOXiTHOCTI 3MiHH CTaTyciB
Toxkenis 3riggo n. 3.15.5.;
- BUKOHAHHS IHCTPYKIIN Ta mpaBmiI poOoTH 3 MOOITEHUM IIATIKHUM JOJATKOM Ta IOPTATUBHUM IPUCTPOEM.
3.15.8. Jlepxatens BITK moromkyerbes, 10 MPOBEACHHS OMepalliil i3 3acTocyBaHHSIM MOOUIBHOTO IUIATIXHOTO
noaatky Ta TokeHa JAOMyCKaeThCs 32 YMOBH BHKOPUCTAHHS JIIEH31MHUX MOPTATUBHUX MPUCTPOIB Ta MPOTPaMHOTO
3a0e3redeHHs , a Takox TUIiB BIIK, Bu3nadenux bankom Ha caiiTi banky.
3.15.9. Hudposuii anasnor BITK (Token) Ta MoOiIbHMIA TUIATIHKHUN JT0AaTOK MOXKYTh BUKOPHUCTOBYBATHCS JIJIS:
- OIJIaTH TOBapiB, poOIT a0 MOCIYT Yepe3 IUIAaTKHI MPUCTPOi, OCHAIICHI TEXHOJOTi€0 OE3KOHTAaKTHOI OIUIATH,
IHII TUTATDKHI TOAATKH HAa TOPTATUBHOMY MPHUCTpoi abo caiiTw, SKi MaloTh MOXKIUBICTH MPOBOIWTH OILIATY
Tokenamu. IlinTBepmkeHHsS oneparlii 3MiHCHIOIOTHCSA BIIANOBIIHO 10 HAIAMITYBaHb MOPTATHMBHOI'O IPUCTPOIO
Hepxatens BIIK, musaxom nepeBipku BiZOUTKY Maiblis, BBEJCHHS Napoiito (rpagidHoro abo YMCIOBOT0) Ta iHIINM
HIISIXOM, TTepe0aueHUM BiIOBIAHUM MOPTAaTUBHUM NPUCTPOEM. Y BUIIAAKY, SKIIO IJIATIXKHUN IPUCTPIl HE MOXKeE
MPUAHATH TITBEP/HKCHHS OTepalii Ha MOPTaTUBHOMY NPHUCTPOI, MIATBEpIKEHHS Omepallii MoXe BimOyBaTucs
uusixoM BBeaeHHs [1IH-kony um miamucy Ha dexy;
- 3HATTS TOTIBKH y 00aHaHHI, SIKE MATPUMY€E OE3KOHTAKTHY TEXHOJIOT1IO;
- meperysiay iHdopMaIllii mpo monepeaHi onepaii, 3A1iCHEH] 3 BUKOPUCTAaHHSIM MOOUTEHOTO TIATIHKHOTO JOJATKY,
a Takox iHpopmanii moao crarycy TokeHa, indopmyBanus [epxatenss BIIK mpo 3miiicHeni omepauii 3
BUKOpHUCTaHHAM MOOITHHOTO TUIATIKHOTO I0/IaTKY .
3.15.10. ns 3milicHEeHHS OIJIaTH TOBapiB, poOiT abo mocayr MoOGINBHUM MIATIXHUM JOAATKOM 13 3aCTOCYBaHHSIM
Toxkena, lepxxatens BIIK moBuHEeH po30I0KYBaTH (aKTUBYBATH) MTOPTATUBHUMA TIPUCTPIN Ta PO3MICTHTH HOTO TTOPSIT
3 OE3KOHTAaKTHUM IUIATIXHUM NPUCTpoeM Toprosis. IliATBep/pKeHHS OIIaTH 3IMCHIOETHCSA 3TIAHO TEXHIYHMX
MO>KJIMBOCTEH Ta HAJAIITYBaHb IOPTATUBHOTO MPUCTPOIO TA TEXHIYHUX MOKIUBOCTEH MIIATIXKHOTO IIPUCTPOIO.
3.15.11. bank He Hece BIAMOBINANBHOCTI 3a SIKICTH CEPBICIB, AKI HAAAIOTHCS TPETIMH CTOPOHAMH (OmepaTopamu
MOOLUTFHOTO 3B’S3KY, PO3POOHNKAMH MPOTPAMHHX 3aCO0IB TOIO), Ta KOPEKTHICTh POOOTH MOPTATHBHOTO IMPUCTPOIO
Hepxarens BITK, Mo0inbHOTO TUIATIXKHOTO JT0AaTKY.
3.15.12. Knient/ lepxarens BIIK 30008’ s3yeTbest BukopuctoByBatu BIIK BiamoBizHO 10 YMHHOTO 3aKOHOJABCTBA,
npasui MIIC, a Takoxk ymoB 1160T0 JloroBOpY.
3.15.13. [ns otpumaHHs KOHCynbTaliid mono BukopuctanHs BIIK a6o TokeHna, a Takox Npu HEOOXiIHOCTI
3ynunenns (6noxysanHs) nii BIIK/Tokena abo mpu BHHUMKHEHHI HemTaTHUX cutyauidd, Kiient/ Hepxkarens BIIK
MOXe cKopHucTaThcs nociayramMu KoHrakr-uenTpy 6e3nocepefHp0 abo 3BepHyTHCA Y BinaiieHHs banky, B skomy Oyiio
Bimkpuro [1P Ta Bumano BIIK.
3.15.14. 3 MeTo¥0 iHIIIFOBaHHS KYIIiBIi, IPoaaxy 0e3roTiBKoBOi iHO3eMHOI BaimtoTh 3a jgornomorow CHO IO Kiient
MOBUHEH: BUOpaTH OMIIiI0 OOMIiH BAJIIOT Ta 00paTH BaNIOTY, Ky KitieHT O6axkae Kynutu abo mponaTt; oOpaTu HOMep
pPaxyHKy CIIMCaHHS 3 NEPENiKy, IO 3alpolIOHOBaHUI baHKOM; BKa3aTH CyMy BallOTH, sIKa KYITy€ThCS/TIPOAAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKuil OyJe 3apaxoBaHa BiJIOBiJHA KyIUleHa a00 OTpHMaHa Bil MPOAaxy
BaJIOTA; Y BUMAKy HeoOXiqHocTi miarBepautu onepaitito OTP, BBectu OTP Ta minrBepautu airo. Kimient Hagae banky
MPaBO Ha JUCTAHIIHHE PO3MOPSAIKEHHS Ha KYIIIBIIIO, POk 0€3roTiBKOBOT iIHO3eMHOI BalltoTH 3a normomoror CJ1O
IO Ta miaTBepKye CBiM HaMip 1HIIIIOBATH BATIOTHY OIEPAIlii0 HA BIACHOPYY BBEICHY CYMY, 32 BU3HAYCHUM KypCOM
Banky, y BigmoBigniii BamioTi, a baHk Mae mpaBo 3IIHCHUTH JOTOBIpHE CHIHCaHHSA 3 BIAMOBIZHOTO PaxyHKY,
BrU3HaYeHOro KiTlieHTOM, CyMH KOIITIB, TOCTATHBROI JUIA 3MIHCHEHHS KYMHiBI a00 Mpoaaxy O0e3roTiBKOBOi iHO3€MHOI
BatoTH. baHk BUKOHYye iHimifioBany KitieHTOM omepaliiro 3 KyImiBi, Mpoaaxxy 0€3roTiBKOBOI iIHO36MHOI 32 HACTYITHUX
YMOB:
- y KitienTa BikpuTi paxXyHKH B HalliOHAIBHIN BAIIOTI Ta y BaJIOTI, IO KYMYETHCS/TIPOJAETHCS;
- Ha paxyHKy CIMCaHHsI JOCTaTHBHO KOLITIB JUIsl CIIMCAHHA Y BIINOBIHIN BaJIOTI U151 341HCHEHHS BaJIOTHOI Oneparii;

- CyMa BaJIrOTH, 110 Kyr[y€TBC5[/HpOI[a€TI>CH KJ'IiCHTOM, HC NIEPCBUIIYE BCTaHOBJICHHUM 3aKOHOAaBCTBOM J'IiMiT;

- BIICYTHICTh Ha PaxyHKY 3apaxyBaHHs a00 paxyHKY CIIHCaHHS OyIb-TKUX 0OMEXEHb. 24



4. IOCTIMHO JIIOYE JJOPYYEHHA
4.1. bank Ha miacTaBi yMOB JI0TOBOPY (YIOJ) PO HAJAaHHS OaHKIBCHKOTO MPOAYKTY Ta JJoroBopy BUKOHYE IMOCTIHHO
nitoue nopyuenHs (Hagani — IIJIJ1) mnsa 3ailicHeHHs perynspHux miarexiB 3 BIIP ans HacTynmHux wminei, ane He
BUKJIFOYHO:
4.1.1. Moramenns 3a6oproBaHocTi 3a kpeauramu Kiienra B banky.
4.1.2. llomoBHeHHA nemno3uTHOro paxyHKy Kiienra B baHky (4Kmo momoBHeHHS mnependadeHe yMOBaMHU
JIETIO3UTHOTO MPOIYKTY).
4.1.3. Ormnaru koMiciiiHOT BUHaropoau baHky Ta iHIIMX TUIATeXKiB, 3rifHO 3 yHHHUME Tapudamu banky.
4.1.4. 3nificHeHHs IHAMBITyaTbHIX IUIATEXKIB 32 PEKBI3UTaMH, BU3HaUYeHUMH KiTieHTOM.

4.2. 3niticHenns miarexis 3a [1/1/] Ha morameHHs KpeAUTHOT 3a00PrOBAaHOCTI, MMOMOBHEHHS JISNO3UTHOTO PaXyHKY Ta
OIJIaTH KOMICi BiIOYBa€eThCS 3a paXyHOK AOCTymHOro 3ainumky komTiB Ha BIIP (3 ypaxyBannsam Kpenutnoro, 3a
HasIBHOCTI ).

4.3. 3piificCHEeHHS IHIUBIAyaIbHUX TUIATEXKIB 32 PEKBI3UTaMU BiIOYBAEThCS HA MiICTABI BIAMOBIIHOI J0AaTKOBOT yroau
JI0 TOroBOpY (Yroan) mpo HaJgaHHs OaHKIBCHKOTO MPOIYKTY.

4.4. KriieHT Hece BIAMOBINANBHICTh 32 KOPEKTHICTh MapaMeTpiB iHmWBiqyanpHHX TuiatexiB 3a [T/, 3oxpema:
OTpHUMYyBayva, MepiOANIHICTh TIATEXKIB, CTPOK Jii, CyMa IUTATEXKy TOIIIO.

4.5. Sxkmo mnatixk 3a I1JI/] npunagae Ha BuXimHuil ab0 CBATKOBHH JIE€HBb, TO IUIATIX 3IHCHIOETHCS B OCTaHHIH
PoOouwnii nens, 0 nepenye NboMy BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Kmient mae npaBo Hagatu aekinbka [1/1J] no oguoro BITP. [Ipu npoMy mpiopuTETHICTD MIaTEXKIB BUZHAYAETHCS
Krienrom.

4.8. KiieHT MOke caMOCTiHHO 3IiHCHIOBATH TUIaTeXi, ki mopydeHi B pamkax IIJI/I. Ilpm mpomy bank He Hece
BIJINIOBIIaTBPHOCTI 32 3/11HCHEHHS MOBTOPHOTO TaTeXxxy npu BukoHnauHi [1J]J] KiienTa.

4.9. Knient Moxxe iHiniroBatu 3miny peksizutiB I1/1/] abo ckacysanns [11[] (oxpiM omnatu KOMiciiiHOi BHHATOpoIu
banky a0o iHImMX MIaTeXiB, 3rigHO 3 YnHHUME Tapudamu banky).

4.10. V pasi megocratHocTi komTiB Ha bIIP mist BukoHanHs miatexy 3a I1/1JI B moBHOMY 00cs3i OYHWHAIOUH 3
HacTynmHoro Po6o4oro AHS 3 1aTH Takoro miaTexy, baHkoM 3aiiicCHIOEThCS 10/IeHHA MTepeBipKa JOCTYITHOTO 3aTHIIKY
xowTiB Ha BIIP (3 ypaxyBanusam KpenutHoro iimity, 3a HasiBHOCTI) A5t BukoHanHs [11/1:

4.10.1. IImaTexi Ha TOTAIICHHS KPEAUTHOI 3a00pTrOBAaHOCTI 3A1HICHIOIOTHCS 3 MOMEHTY HaIXOKeHHS KomTiB Ha BITP
1 10 MOMeHTY noBHOTO BiKOHaHHs [1J]/] abo 1o matu HacTymHoro miarexy 3a [TJ1/].

4.10.2. Ilnarexxi Ha TOMOBHEHHA NIEMO3UTHOTO PAaxXyHKY 3AIHCHIOIOTHCS 3 MOMEHTY HaIXOpKeHHS KomTiB Ha BIIP
OPOTATOM CTPOKY, 3T1THO 3 TOTOBOPOM, a00 10 JaTh HACTyMHOro miarexy 3a [TJ1/1.

4.10.3. [anuBigyanpHi TUTaTEX1 3A1HCHIOIOTECS 3 MOMEHTY (GopMmyBaHHs Ha BIIP 3amumiky KomTiB, ZOCTaTHBOTO IJIS
BUKOHaHHsI tuiatexy 3a [1J]/] B moBHOMY 00cs131, a00 10 naTi HACTymHOro Tuiatexy 3a [1JIJ1.

4.11. V pa3i megocratHocTi komTiB Ha BIIP mis BukoHannsa miatexy 3a 1) s ommaTi kKomiciiiHOT BUHaropoau
Ta IHIIMX TUIATEXIB, 3riHO 3 YnHHUMHK Tapudamu BaHky, cyma Takoro ruiaTexxy CTATYIOThCS baHKOM y MOBHOMY
00cs31 3a paxyHOK 3alMIIKy JOCTYNHUX KOWITiB (3 ypaxyBaHHsAM KpeanTHOi niHii, 32 HasBHOCTI) Ta 3a paxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOTO) oBepApadTy.

4.12. 'V sunagky [1/1/] Ha morameHHs KpeIuTHOT 3a00pTrOBaHOCTI Ta/a00 TOTIOBHEHHS IeTIO3UTy Bamora bIIProBrHHA
CIIBIA/IATH 13 BAJIFOTOIO KPEAUTHOT 3a00ProBaHOCTI Ta BAIOTOIO JICTIO3UTHOT'O PAXYHKY.

4.13. IHnuBiMyaNbHi IIaTEX 3a PEKBI3UTaMU 31HCHIOIOTHCS BUKITIOUHO 3 BIIP y rpuBHI Ha paxyHKH Y TPUBHI.

4.14. KiieHT IOBHHEH HE Pijle OJHOTO pa3y y KalleHJAapHHHA MicSilb KOHTpOIroBaTH miaTexi 3a [1J1/] msxom, ame
HE BUKJIFOYHO, KOHTPOJIIO pyXy KomTiB 3a BIIP.

5. CACTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS «IHTEPHET-BAHKIHI »

5.1. Jlns s3miticnenns KirieHTOM OaHKIBCBKHX OIEpariii, Mo HE MOB’SA3aHi 13 3MIACHEHHSM IiIIPHEMHHUIIBKOT
nisibHOCTI, bank Hanae KitienTy noctyn 1o CucteMu qUCTaHIIHHOTO 00CIyroByBaHHs «|HTepHET-0aHKIHTY.

5.2. KunieHT 3as1Bisie, Mo NONepeHb0 03HalioMuBCs 3 [IpaBuiaMu, po3MilieHUMH Ha caiiti baHky 3a enexTpoHHOO
aapecoro: www.ideabank.ua a6o Ha caitti CJJO 10 (Hdomartox 1 mo JAKBO®O), BoHM Homy 3po3ymimi Ta BiH
3000B’I3YETHCS IX BUKOHYBATH.

5.3. IlpaBuna € HeBi’€MHOIO YacTUHOO I1horo JloroBopy. Uepes iHimitoBanus KitienToM Oynb-skoi oneparii 8 C/1O
10 KuieHT migTBeppKye, Mo BiH 03HAWOMHUBCS, MIOTOKYETHCS Ta IPUKMMAE YMHHI HA MOMEHT BUMHEHHS BiAIIOBIIHOT
oneparmii IlpaBmra ta Tapudu banky, mo craiore 000B’s3koBuME i1 CTopiH maHoro [loroBopy (BHKIIIOYHO B
Po3pi3i onepaliii, o iHiIi0BaIaCh).

5.4. Knienr 3aiiicatoe goctyn no CHO 10 uepes mepexy IaTepHer, a came, uepe3 calT/caliTH, BU3HAUYCHUI/HI
[IpaBunamu.

5.5. loctyn mo Mepexi IHTepHET, a TakoX BUKOPUCTAHHS 1HITNX TEXHIYHUX 3ac00iB Ta MPOrpaMHOTO 3a0e3IeUeHHS],
10 € HeOoOXiTHUMHU JUTA 37ikicHeHHs poctyiy 1o Caiity CHO IO, He € mpenmeToM 1ikoro JloroBopy, i3ade3neuyeTsest
KitieHTOM CaMOCTIHHO 3a HOT0 BIIACHUH paXxyHOK.

5.6. lignucyroun 3asBy Ha IpUEAHAHHS 10 1boro Jlorosopy/ 3asBy Npo BiAKPUTTS/3aKPHUTTS/3MiHY MOCTYT Ta 1HIIHX,
KitieHT 6€3BiIKINIHO TMOTOMKYETHCS 3 THM, 110 IpH TignmucadHi ycix onepamiit y CIO 10 3a momomororo OTP BiI—%S


http://www.ideabank.ua/

HOTOJKY€ThCS 3 yCIMa yMOBaMHM, BUKJIAJCHUMHU B HOPMAaTHBHUX OKyMeHTax baHKy, ki 1IOB’sA3aHI 3 BUKOHAHHSIM
JIaHUX orepalliii Ta po3mimeHi y Bigninenusx ta/ado Ha Caliti banky, ta/abo Ha Catiti C/1O IO i € ynHHUME Ha
MOMEHT iHinitoBaHHs onepauii. [lepenik OaHKIBCHKHX omepaliil, JOKyMEHTIB, OTOBOPIB Ta 1HIIUX IiH, 10 MOXKYTh
Oytm iHimioBaHi/miamucani/ ykmaneHi Kiieatrom 3a momomororo CJIO 10, a TakoX HOPSAOOK iX 3MIHCHEHHS
BU3HauaoThcA [IpaBunamu.

5.7. Hapmauns Knienty gocryny po CHO 10 3nailicHioerbess bankom 3a ymoBu HasiBHOCTI y KitlieHTa BiAKpUTOrO Y
Banky BIIP B HamioHanbHil BanroTi YKpaiHu.

5.8. Kiienr, y pa3i Bukopuctanus C/1O 10, 3a3manerias moroKy€eThes 3 yciMa pu3nKaMu, SKi MpUTaMaHHI poOOTi B
Mepexi [HTepHerT.

5.9. TnymaueHHs TepMiHiB B 1bomy JloroBopi BianoBifae TayMadueHHIO TepMiHiB y [IpaBuinax.

5.10. Ins otpumanns Jocryny g0 CAO 10 Kiienr, nianucyroun 3asBy Ha NpHEIHAHHS 10 qaHoro Jlorosopy ta /abo
Yroau, npoxonuts npouenypy peectpauii y CAO IO BiamosinHo no [Ipasun, BBoguts Jlorin Ta ctBoproe [lapos.

5.11. OTP nancunaetscs Kiienty 6e3nocepeaHpo mepe iHilitoBaHHAM OaHKIBCHKOI omepallii 3a JOIMOMOTOI0 Sms-
noBigomiieHHs Ha DiHaHcoBuil HoMep. baHk Mae mpaBo BU3HAYATH OKPEMi BUJIM OTIepalliid, 3ilicHeHHs skux KimieHTom
B C1O 10 ne Bumarae miareepmxenns OTP.

5.12. Bimgnosimao go cr. 207 IluBineHOro konmekcy VYkpainu, CTOPOHM MIWIUIA 3TOMU IOJO0 MOXIIUBOTO
(momyctumoro, mpaBomipHoro) BukopuctaHHs OTP mpu ykianaHHi B MOJAIBIIOMY MK HUMH IIPaBOYMHIB 32
nmorniomororo CIIO 10 Ta/abo mipm iHimiroBaHHI, miATBEpKeHHI Tomo 3a monomororo C/IO 10 Kiientom Oyab-sKxoi
nependauenoi [IpaBuinamu OaHKIBCHKOI omeparii Ta aii 3 Oyne-skuM paxyHkoM Kitienrta, Bigkputum y baHky, Ta
omnepauiero B CZ10 10.

5.13. CropoHu nmilnuM 3road, MO Bci OaHKIBCHKI omeparlii, yroaw, iHIN JOKYMEHTH/iHIIiaTWBH, 3IiHCHEHI B
€JIGKTPOHHOMY BHIVISZl, € EJIEKTPOHHUMHU IOKYMEHTAaMH 1 BBAXKAIOThCS TAaKUMH, IO YKIAaJEHI i3 JOAEpXKaHHIM
MUCHMOBOT (POPMH, Ta HE MOXKYTh OYTH OCIIOPEHI 3 OTJISIIY Ha iX eNeKTPOHHY (hopMmy.

5.14. Kiient 3000B’s13aH1H 3a0€3M€YUTH/TapaHTyBaTH HEMOKIIMBICTh OTPUMaHHS TPETiMHU ocodaMu iHpopmaii mpo
ITapons Ta OTP. Byns-sixy ocoOy, sixka Bukopucrana Jlorin, O.KOD Tta/abo [lapons Ta/abo OTP bank 6e3ymoBHO
BBakae KilieHTOM Ta He Hece BIAIOBI1AAILHOCTI, SIKIIO 1€ He BIANOBIAa€ AIHCHOCTI. PU3HK 1 BCIO BiAIIOBIAAILHICTD 3a
HecaHKUioHoBaHe Bukopuctanus Jlorina, [Mapons, O.KOD Tta OTP Hece Bukmouno Kiient. Bynp-sixka 6aHkiBchka
oreparlisi, yroJia TOIIo He MOXkKe OyTH BiqMiHeHa, BU3HAHA HETIMCHOIO, BiIKJIMKaHAa TOIIO, SIKIIO BOHA OyJa 3iliCHeHa
3 Bukopuctanasm OTP.

5.15. VY pasi Brpatu (3a0yBanus) Kmientom Ilapomo, Kiienty HeoOXxinHo BUKOHATH Aii mo BigHOBIeHHIO Ilapoiio
3rigno 3 [IpaBunamu.

5.16. Bynp-sxuit HoBHil Ilapoas, O.KOD Ta/abo OTP, mamicmanuii barnkom KiienTy, oTpumanmii abo 3MiHEHMI
KiienTOM BiAMOBIIHO 10 YMOB 1150T0 JIOrOBOpY, BU3HAETHCS MM J[OrOBOPOM 1 BCiMa HOr0o YaCTHHAMU, 30KpeMa, aje
HeBUKIOYHO [lpaBunamu, Bimnosimuo sk Ilapons, O.KOD Tta/abo OTP (BUKIIOYHO 10O TepMiHY, BUSHAYCHOTO B
[Ipasunax). [lonepenni O.KOD , ITapons Ta OTP Bu3HatOTHCS HEAIMCHUMHU.

5.17. bank nanae Kmienty nocryn go CJ1O IO BukirouHO y pasi 3ailiCHEHHs ycmilmHOi aBTeHTHdiKkamii Kiienra, sxa
BBa)XKa€ThCA TAKOIO Yy pa3i BBeaeHHs Kiientom npaBuinsHux Jloriny ta [lapoio .

5.18. ns BimHoBneHusa nocrymy mo CHO IO (y pasi 3a0nokyBanHs/mpunuHeHHs) KiieHT MOBHHEH 3BEpHYTHUCS 3
BIJIITOBITHOIO 3asBOI0 y Bimmimenns abo B iHMMIA crrocio, mo He cyrepeunts [IpaBuiam ta mmpomy Jloroopy. bank
3aiiicHioe KitieHTy BiTHOBIIEHHS TIOCITYTH 3T1JHO CBOIX BHYTPIIIHIX HOPMaTHBHHUX JOKYMEHTIB.

5.19. Yci xomicii Ta po3paxyHKH, OB’ s13aHi 13 kopuctyBanHsM CJ1O 10, nependaueni y Tapudax banky, unHHUX Ha
BU3HAYEHY JIaTy, 3 SKUMH KITieHT 03HalOMIIEHUH Ta TOTOAMBCS y MOPSAAKY, lepeadbadenomy 1. 5.3 nporo Jlorosopy.
5.20. V pasi Hecriatu Kitientom kowmicii 3a kopuctyBanHs C/IO 10, skmio Taka iCHye BIJOBITHO JO YMHHUX
Tapudis banky Ha Bu3HaueHy nary, bank moxe 3abnokysatu goctyn Kmienra no CJ10O 1O. [ns BignoBnenus Joctymy
o CJ1O 10 Kiient mae crutatuti 3a3Ha4eny Kowiciro.

5.21. baHk 3000B’s13y€TbCS:

5.21.1. magaBatu Knienty noctyn no CZO IO BianosinHo xo ymoB nanoro Jlorosopy ta [Ipasu;

5.21.2. BUKOHYBaTH MAMCTaHIINHI po3nopsypkeHHs Kiienrta, mignucani 3a gomomororo OTP, skmo BoHU
BiJOBiAal0TH yMOBaM naHoro Jlorosopy ta IlpaBunawm;

5.21.3. ma Bumory KitienTa HamaTi y npuMimeHHi banky abo B iHmmMA crocid 3a B3aEMHOIO JOMOBJeHICTIO CTOpiH
nependaueHe IIpaBunamMu TOKyMEHTAIbHE MiATBEPKCHHS 3aiiicHeHHsT KitieHTOM Oy/b-sikoi OaHKiBChKOI omepartii
MPOTATOM CTPOKY, Bu3HaueHoro [Ipasunamu;

5.21.4. BuxoHyBaru iHmI, Bu3HaueHi [IpaBmmamwu, 3000B’s3aHHA, MOA0 OAaHKIBCHKUX OMepallidi, 3AiHCHIOBAaHUX
Kmiearom B C1O I0.

5.22. KuieHT 3000B’A3aHuiIl:

5.22.1. sniticaroBat moctyn o CJ1O IO 3 BUKOpUCTaHHSAM TEXHIYHHX Ta MPOTPaMHUX 3aco0iB, 110 BiAIIOBIAAIOTH
BUMOraM, BU3HaueHuM [IpaBunamu;

5.22.2. 3abe3neuyBaru HepocTynHicTh [lapomto Ta OTP Tpetim ocobam;

5.22.3. me nepenaBaru BIIK Tperim ocobawm;

5.22.4. ne posronomryBaru [1IH-kox Ta peksizutu BIIK (HOMep, crpok nii ta CVV2/CVC2 xon). bank He Hece
BIJMOBIAAJBHOCTI 3a MKOAY, 3anofisHy Kmienty y Bunaaky nepenaui Kiienrom BIIK tpetiMm ocobam Ta/abo
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posronomens Kinientom [MIH-komy BIIK ta/a6o pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHH TIepCOHANBHIX a00 KOHTAKTHHUX JaHUX MOBIIOMHUTH baHK y MOpSIIKY Ta y CTPOKH, BiJIOBITHO
no m.2.11. meoro [Jorosopy;

5.22.6. BukoHyBaTH BuUMOTrH llpaBui mpw KOpHCTyBaHHI Ta IiHIIiIlOBaHHI KOXXHOI OaHKIBCHKOI ormepamrii 3a
nmomomoror CJ1O 10;

5.22.7. cimagyBaTh KOMICIHHY BHHAropojy 3a IOCIyTH, oTpuMadi 3a gormomoroo C/IO 10, BiamoBigHO A0 YMHHHX
Tapudis bauky;

5.22.8. ne 3aiiicHioBatr B CZ1O 10 gaii, 10 MOXyTh IPU3BECTH 10 HEMOMIIMBOCTI IHIIUMH KITI€EHTaMHU MOCTIMHO abo
tuMuacoBo BukopuctoByBatn CJIO 10. ¥V pasi mopymenns KiieaTom manoro 3000B’s3aHHS, BiH 3000B’s3aHMI
BimmkoxyBatu baHky Ta IHIIMM KIli€HTaM MaTepialibHi Ta/ab0 MOpaibHi 30UTKH, CIPUYMHEH] BiAMOBITHIUMH JTisSIMH
Kienra;

5.22.9. BuKoHyBatH iHIIi, Bu3HadeHi [IpaBumamu, 30008’ s13aHHS 111010 OaHKIBCHKUX omepallii, 3aificaroBanux B C1O
I0.

5.23. BbaHk mae npaso:

5.23.1. mpu HagaHHI MOCIAYr 3 OOCIYTOBYBaHHS PaxyHKy CAaMOCTIHHO CIIMCYBaTH HaJIeKHY CyMy KOMIiCiHHOI
BUHATOPOH, BiANOBiTHO A0 ynHHUX Tapudis baaky;

5.23.2. y Oynp-sSKAii MOMEHT 3 BJIACHOI iHIIIaTHBHU Ta Ha BJIACHUHA PO3CYIl B OJHOCTOPOHHHEOMY IOPSIAKY BHECTH
3MiHu Jo [IpaBuit Ha yMOBax Ta B MOPSAKY, BU3HAYCHUX UM Jl0TOBOpOM;

5.23.3. 3winroBatu Tapudu banky 3 monepemkenssm npo 1e Kimienra va Caiiri banky, ta/abo Ha Caiiti CHO 1O;
5.23.4. npusynunut/3adnokysaru goctymn 10 CJIO 10 y Bunanky mizio3pu HECAHKIIIOHOBAHOTO BXOay 10 CHUCTEMHU.
VYpazi Henamanas KiieHTOM HEOOXiHWX MOKYMEHTIB YW BigoMocTeli a00 yMHCHOTO HaJlaHHS HeMpaBIWBHX
BimoMocTeit po ceOe bank BiAMOBIIsIe HOMY B HalaHHI OaHKIBCHKHX TOCIYT, TlepeadadeHuX muM JloroBopoMm, a TaKOoxK
y pa3i HeAOTpUMaHHs IHIKMX BUMOT aHoro [lorosopy Ta [lpaBui;

5.23.5. 3a momepenuiM moBimomieHHsSM Kirierra OmokyBatu #oro moctynm go CHO IO 3 meror 3miliCHEHHS
PEMOHTHUX Ta NPOQITaKTHYHHUX POOIT;

5.23.6. iumi npasa, nependadeHi [IpaBumamu.

5.24. KuienT mae npaBo:

5.24.1. na BmacHmii po3cyn kopuctyBaTucs mocayramu CIO 10 BimmosigHO 10 yMOB gaHoro Jlorosopy ta Ilpasu;
5.24.2. sumaratu Bix banky HaganHsa B npumMimienHi banky abo B iHmmii crocid 3a okpemMoro gomoBieHicTio CTopiH
JIOKYMEHTAQJILHOTO TiATBepKeHHsI 3xaiiicHeHHss Kiientom OankiBcbkoi omepanii B CIIO 10; 5.24.3. inmi mpasa,
nependaueni [IpaBunamu.

5.25. baHK He Hece BIAMOBINAMBHICTS 3a BiACYTHICTH Aoctymy A0 C/ O 10 a6o mexopektHy podory CHO 10 y pasi
BUKOpHUCTaHHsI KitieHTOM 1151 3MiHCHEHHST TAKOTO JJOCTYIY TEXHIYHUX Ta MPOTPaMHKX 3ac00iB, SIKi HE BiAMOBIIAIOTH
BuMoram [Ipasui, a6o BunHeHHs KitieHTOM 1HIIWX Aii, 110 HE BiANOBiNal0Th BuMoram [IpaBuir.

5.26. Ilignucanusam 3asBu Ha pueaHaHHS a00 Yroau KimieHT miaTBepmKye, 1o HoMep MOOLUTBHOTO Tenedony, sIKUi
B Hiii 3a3HaueHo Oyzae JloriHom, sikuit pazom 3 O.KOD, [Tapoiaem ta OTP OyayTh AOCTYIHI BUKIIFOYHO OCOOHUCTO
Kiienty Ta mo 6ynp-ski iHII1 TpeTi 0coOM HE MalOTh TOCTYIy 10 IuX naHux. KiieHT npuiiMae Ha ceOe BCi pU3MKHU Ta
BCIO BiJINIOBIIaJIbHICTh, MIOB’s13aHy 3 HEBUKOHAHHSM I[LOTO MOJI0KeHHS [loroBopy.

5.27. KnieHT 3000B’513y€ThCsl BiAIKOJOBYBATH y IIOBHOMY 00cs3i BCi moHeceHi baHkoM 30UTKH ypasi 3acTOCyBaHHS
no baHKy caHKIIii BHACTIIOK TOMWJIKOBHUX Ta BUHHUX Aii KitieHTa.

5.28. KimieHnt monepemkennii bakom Ta ycBimomitioe, mo 3aiiicHeHe HUM BigkmodeHHs nepesipku CVV2/CVC2 kony
1o BIIK miaBuIIye puU3UK HECAaHKI[IOHOBAaHOT'O BUKOPUCTAHHS KOIITiB Ha paxyHKY 3 OOKy TpeTiX oci0 Ta mpuiimae
PHU3UK TAKOTO HECAHKI[IOHOBAHOT'O BUKOPHUCTAHHS KOIITIB HA PaXyHKY TPETIMHU OCOOaMH.

6. [IOCJIYI'A SMS-BAHKIHTI'

6.1. Iligmucannsam JloroBopy Kiient mo3Bonsie banky Hagcunatu Ha DiHaHCOBHH HOMep a0 IHIMUI KOHTaKTHHUN
HOMED, SMS-TTOBITOMJICHHS 3 iH()OPMAITI€r0 MO0 oTepartiif, sIKi 3aiiicHeHo 3a BkazanuM Kitieatom 1P Ta
3aJIMILIKY KOLITIB HA HEOMY.
6.2. Tlocmyra sms-0aHKIHTY HagaeTbcs THM KirieHTaM, siki 0OCIYTrOBYIOTBCSI OIepaTopaMH MOOUIBHOTO 3B'SI3KY
crarnapty GSM, 1110 MaroTh BiJINIOBiTHE 00JIaIHAHHS 1 HAJIAIOTh IOCIYTH Tiepeaadi iHpopmallii Ha MOOUTEHI TenepoHn
yepes Mepexy Internet (e-mail-nutro3m).
6.3. smSs-TTOB1TOMIIEHHS HJICHIIAIOTHCS MICIs KOYXKHOI omepartii, gKa Big0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. Kitient nae 3rony Ha Te, 110 iHdopMalis moo0 onepaii 3a BkazanuM Kiienrom [1P Oyne nepenaBatucs uepes
BIJTKPHUTI KaHAIX 3B’SI3KY 32 JOMOMOTOI0 SMS-TTOBiIOMIICHB 1 MOXKE€ CTaTH BiJJOMOIO TPETiM 0co0am, y 3B’S3KYy 3 YUM
Kitient He Oyae MaTh >KOTHUX MIpeTeH3il 70 banky 3 bOT0 IPUBOIY.
6.5. KiieHnT 30008’ s13aHU:
- HEeBIIKJIaJHO MUCHMOBO MOBiAOMUTH baHk mpo 3MiHy HOMepY TenedoHy, kuil OyB 3a3HaueHNH K DiHaHCOBUIA
HOMED;
- HeraiiHo nmosinomuTH baHk mpo BTpaty MoOinbHoro Tenedony 3 SIM-kaproro 3 HOMepoM TenedoHy, sikuii OyB
3a3HadeHuil, sk @inancoBuit Homep. o orpumanHs Bin KiieHTa BiANOBIZHOrO MHCBMOBOTO YW iHILOTO
MOBITOMJICHHsI baHk HE Hece BIiAMOBIMATRLHOCTI 32 MOXIJIHMBHH Teperiiin iHdopmarii 3a MOTOYHUM pPaxyHKOM

Kitienra tperimu ocobamu.
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6.6. KimienT mMae npaBo npu Oa’kaHHI MPUIMHATH HAJACWUIAHHS MTOB1IOMIICHb 200 3MIHUTH PEKUM iX HaacumaHHs. s
IFOTO HOMY HEOOXiTHO 3BepHYTHCS B BaHK 3 BiAMOBIAHOIO 3a5BOIO.

6.7. baHK He Hece BiAMOBIAATBHOCTI 32 HEHAaJaHHS MOCIYTH 3 IPUYKH, SKi HE 3aJIe’KaTh Bijl HHOTO.

6.8. baHK He Hece BIMMOBITATHHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TTOBIMOMIICHHS 3 TPHWYHH, 3aJICKHUX Bix
orepaTopa MOOLIBHOI'O 3B'S3KY KilieHTa a0o Internet-npopaiiaepa.

6.9. BigmoBizanbHICTH 32 HEPO3TOJIOIICHHS BiAOMOCTEW Npo cTaH paxyHKy KilieHTa, mo MICTATBCS y sms-
moBigoMieHHX, Hece KiieHr.

6.10. bank 3anmmae 3a co0oro mpaBo 3B's3aTHca 32 PiHaHCOBUM HOMepoM TenedoHy 3 KiieHToMm mis yTodHeHHS
oIpOOUIIb 00 BUIIPABJICHHS HEBIANOBITHOCTEH B 0OPMIICHHI 3asBKH.

6.11. bank rapantye, mo oTpumani Big KiienTa BimzomocTi He OyAyTh HaJaHi TpeTiM ocodaM, KpiM BHIAIKIB TAKOTO
HaJlaHHA Ha MiACTaBi BUMOT YUHHOTO 3aKOHOAABCTBA Ta 1boro Jlorosopy.

7. IMOCJIYT A «KKOHCBEPXK-CEPBIC»

7.1. Ilocmyra «KoHcbepk-cepBic» miakmodaeTbcs KiieHTY aBTOMAaTHYHO Y BHNAAKY OQOPMIICHHS HUM
BiamosigHOTO [lakeTy mociyr.
7.2. Ilocnyra «KoHcbepxk-cepBic» nepeadavae HagaHHs iHQOpMaiifHUX mociyr kiieHtam baHky Ha ix TenedoHHI
3allUTH LIOAO0 KOHCYJbTAlil MpO PO3KIAA PyXy TPaHCIOPTY, HAsBHICTb, NpuAOaHHA Ta OpPOHIOBAaHHA KBHTKIB,
HaBiTamiro B I0po3i, iHPOpMaIiifHy MATPHUMKY B Yy»KOMY MiCTi, BUKIHK TaKCi, KOMyHaIbHUX CIyX0 (cimocapa,
eJIEKTPHUKA, CAHTEXHiKa), OpraHi3aimil0 TEXJIOMOMOTH 3 OOCIYroBYBaHHS aBTOMOOINs, OpPOHIOBAHHS TOTEINIB,
OTPUMaHHsI KOHTaKTHUX JaHWX pECTOpaHiB, OapiB, KiIyOiB, 3aMOBICHHsS Ta OpOHIOBaHHS CTOJNMKIB B Kade Ta
pecTopaHax, rmociyra «adimray, yToUHeHHS KOHTaKTiB Ta ajgpecu mMarasuHiB, A3C, 0aHKiB, 0aHKOMATIB MO TEPUTOPii
YkpaiHi.
7.3. Tlocnyra «KoHcrepx-cepBicy HamaeTbes KoHcbepik-onepaTropom Mastercard, Visa.
7.4. Inst Toro mo6 ckopucraTucs nociayroo «KoHceepk-cepBicy, KiieHT Mmoxe, sikmio KoHchepik-omepaTop:

e Mastercard:
- 3arenedonyBaTH 32 HoMepoM Tenedony - 0 800 33 77 95;
- 7151 I3BIHKIB 13-32 KopaoHy y Whats App: +38 (067) 401 77 95;
- HanucaTH B Mecenkepi Telegram kopuctyBauy @mastercard_concierge bot;
- HammMcaTH B MeceHpkepi Viber kopructyBady mastercard concierge bot ;
- Hanucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;
- Hagicnatu E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:
- 3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HaMcaTH B MeceHkepi Telegram kopuctyBady mssg.me/service _concierge;
- HamMCcaTH B MeceHKepi Viber KopucTyBauy mssg.me/service concierge;
- vagicatu E-mail Ha agpecy - visa@concierge.link.
7.5. baHK He Hece BIAMOBINATLHOCTI 3a sIKicTh ocayT KoHchepik-omepaTopom Mastercard, Visa.

8. POSMIIINEHHA BAHKIBCBKUX BKJIA/IIB

8.1. 3rigHo 3 mojoxkeHHsAMH 11bOTO JloroBopy CTOpOHM BHM3HA4alOTh 3arajlbHUM MOPAJOK 1 YMOBH 3IiHCHEHHS
omepariiii momo po3mimenHs KiieHToM 0aHKIBCHKUX BKIJIAIB. Y BHITQIKy MPUHHSTTS PIIIEHHS IIOAO0 PO3MIIICHHS
0aHKIBCHKOTO BKJIAJy Ha yMOBax, fKi HaBeAeHI Ha caiiti banky, bank 3000B’s3yeTscs mpuitHatu Bix Kirienta Ha
30epiranHs cyMy BKJIaly, HAPDaxXOBYBAaTH Ha HEl MPOLEHTH, TOBEPHYTH BKJIAJ Ta BUILUIATHTH HApaxoBaHi MPOLCHTH.
KitieHT BBa)kaeThCs MOBIIOMIICHUM Ta O3HAHOMIIGHMM 3 YMOBaMH PO3MIIICHHS OaHKIBCHKOT'O BKJIATy 3a OOpaHHM
NETTO3UTHAM TIPOAYKTOM O3HAHOMUBIIKCH Ha caiiTi banky 3 ymoBaMu oOpaHOro 0aHKIBCHKOTO BKJIAAY JO MOMEHTY
HOro po3MIlLICHHS.

8.2. Cyma, BamoTa, TepMiH PO3MIIIEHHS KOXKHOTO 3 BKJAJiB, PO3Mip MPOLEHTHOI CTaBKH, MOPAJOK Ta yYMOBH
HapaxyBaHHS 1 CIUIATH MPOIICHTIB, YMOBU MOBEPHEHHS BKIAIY, a TAKOX IHIIN YMOBH PO3MIIICHHS BKJIAIy, IO HE
BH3HAYCHI MM Jl0TOBOPOM, BU3HAYAIOTHECS YMOBAMH OKPEMHUX JTOTOBOPIB 0aHKIBCHKOTO BKIIANy, IO YKJIATAFOTHCS
Ha mijcTaBi nporo Jloropopy Ta 3 ypaxyBaHHsIM Horo ymoB. Taki JloroBopu OaHKIBCHKHX BKIAIIB € HEB1I €EMHUMHU
YacTUHAMH 1OT0 JOTOBOPY Ta pa3oM CKJIAAAIOTh €AWHUMA TOKYMEHT. Y BHUMNAIKy pO301KHOCTI Mi’K yMOBaMHU LbOTO
HoroBopy Ta okpemux J[oroBopiB 0aHKIBCHKHX BKJIAJiB, 3aCTOCYBaHHIO ITiUISATAIOTh YMOBH OKpemux JloroBopis
0aHKIBCHKMX BKJIaAiB. Taki JOTOBOpH € MyOIIYHUMH Ta po3MileHi Ha odiniiiHoMy caiiTi baHky.

8.3. loroBip 0aHKIBCHKOTO BKIaAy YKJIaJa€ThCsl y MHCHhMOBIH ¢opmi (y mamepoBoMmy BUIIISLAI abo y BHUIIISAIL
€JIEKTPOHHOTO JIOKYMEHTa), CTBOPEHOTO 3TiJIHO 3 BHMOTaMH, BU3HA4eHHMMH 3akoHOM Ykpainum "lIpo emekrpoHHi
JIOKyMEHTH Ta EJICKTPOHHUHN JOKYMEHTOO0IT").

8.3.1. ¥ pasi opopmnenns Bkiaay uepes C/O 10, Knient nianucye Jlorosip 6aHKIiBCAKOTO BKJIAy Ta HAJA€ 3rOAY
banky Ha BUKOHAHHS IJIATDKHOL orepallii BHECEHHS KOINTIB HA JEMO3UT i3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY
(OTII), mo renepyetbes bankom Ta HamcunaeTbest KimieHTy 3a JOTTOMOTOI0 SMS-TIOBigoMITeHHS Ha DiHaHCOBUH HOMEP
Kitienra 6e3nocepenupo nepen mianucanHsam Kiientom. [Ipu npomy JloroBip 0aHKIBCHKOTO BKJIAIy MiANUCYETHCS

bankom muIIXOM HakmagaHHS KBali()iKOBAaHOTO €JIEKTPOHHOTrO MiANHCY YIOBHOBakeHOi ocobu banky Ta
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HajgcwiaeTees Kimienty Ha aapecy enekrponnoi momrtu Kiienra, sky Kiient 3a3aaunB npu odopmieHi Jlorosopy

0aHKIBCHKOTO BKJIAy, Ta SIKa 3a3HavyaeThes y JloroBopi OaHKIBCEKOTO BKJIaay abo 3a Horo 3BepHEHHsM depe3 Yat-
00T. YV BUNamKy, KOTM PO3MIlIEHHS BKIaay BinOyBaeThcst depe3 Bimminenns JloroBip 0GaHKIBCBKOTO BKIIAIy
PO3IPYKOBYETBCSI Ta MIAMUCYETHCS 31 CTOPOHU BaHKy yHnOBHOBaXKEHWM MpauiBHUKOM BinaijeHHS Ta 31 CTOpOHHU
KitienTa Ta mepenaeThcst yHOBHOBa)XKEHUM TpalliBHUKOM Binninenns Kiienry.

8.4. HagmaBau muaTiXKHUX TOCITYT IUTATHHKA HE BeAe OOJIK IUIATDKHMX IHCTPYKINH 1HIMIATOPIB Yy pasi BiICyTHOCTI
(HEeIoCTaTHOCTI) KOIITIB HAa paXxyHKax IIaTHUKA. [1MaTHUK Mae mpaBo BIIKIWKATH 3rojJy HAa BUKOHAHHS IUIATIXKHOI
omepauii y Oyap-aKuid 4ac, ajie He Mi3Hille HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IJIATIXHOT iHCTPYKLIi, SIKUI HacTae
TICTIS CIIMCAHHS KOIITIB 3 paxyHKY IUIaTHHUKA. Y pa3i mianucanas Kiieatom JloroBopy 0aHKIBCHKOTO BKIIATy depes
CHAO 10 i3 BukopuctanHsMm enekrpoHHoro mignucy (OTII), mMoMeHT O€3BiAKIMYHOCTI HAcTae oOpa3y IMicis
HiATBEpHKEHHS Oneparii.

8.5. KiieHT Mae mpaBO BIIKJIMKATH TUIATDKHY 1HCTPYKIIO Ta 3rOJy HA TUIATDKHY OIEpalliio 3a BKJIAIOM, KU
obopMieHUH y BimiIeHHI banky, M0 HacTaHHSI MOMEHTY O€3BIIKIMIHOCTI (0 MOMEHTY CITHCAHHS KOIITIB 3
BKJIQTHOTO PaXyHKY) IUISIXOM ITMCHBMOBOT'O 3BEpHEHHS Yy BifaiieHHi baHky.

8.6. BHeceHHsI cyMU BKJIaly Ha BKJIaJHHUI paXyHOK B baHKy miaATBEpAKYy€EThCA:

8.6.1. y BUITagKy BHECCHHS KOIITIB Yepe3 Kacy baHky — IIaTiKHOIO IHCTPYKITIEIO Ha TIepeka3 TOTiBKH;*

8.6.2. y BHIaAKy 3apaxyBaHHs KOIITiB 3 MOTOYHOI'O PAaxyHKY — BiANOBIIHOIO IUIATHKHOIO 1HCTPYKIIEIO 3aBIpEHOIO
MinrcaMu Ta Ie4aTkor 3i croponu baky;™*

*BceTyrmae B 1Iit0 MiciIs TEXHIYHOT peari3artii.

8.6.3. IHIIUM JOKYMEHTOM, BiATIOBIZIHO 10 BUMOT YHHHOT'O 3aKOHOJAaBCTBA Y KpaiHu.

8.7. 3a Bknagamu opopmiennmu yepe3 CHO 10, bank Haacunae enekTpOHHUE NPUMIPHUK IUIATIKHOT IHCTPYKUii Ha
email KopucryBaya Bkazanuii B JloroBopi OaHKiBCHKOro BKIaxy abo 3a #oro 3BepHeHHsM uepe3 Yar-0or.* 3a
BKJazamu oopmiieHUMH uepe3 Bigninenns, naneposa ¢popma IIaTiKHOT IHCTPYKIIT pO3ApyKOBY€EThCS Ta3aBipsS€ThCs
MiJMICOM Ta TEYaTKOK 31 CTOPOHW baHKy ymoBHOBa)keHUM IMpaimiBHUKOM BimmineHHs Ta 31 croponn Kiienra ta
TepeNacThCs YIIOBHOBAKEHNM TpariBHUKOM Bimminenas Kiienry.

*Berynae B 10 MiCs TEXHIYHOT peatizarii.

8.8. Cyma Bkiany nosepraerbest KimieHTy micist 3aKiHUEHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKiBCHKOI'O BKJIaLy, Ha
I1P Knienra, Bigkputuii y banky, skmro ixme He nepeadadeHo y JJoroBopi 6aHKiBCHKOTO BKIJIALY.

8.9. V Bumaaky nosepHeHHss bankom Bkiagy Ha BuMory KiieHTa MOCTpOKOBO (32 yMOBH, SIKIIO Take IPaBO
nependayeHo YMOBaMHU OKpeMoro JloroBopy OaHKIBCBKOIO BKIay), CyMa TaKOro BKJIALy MOBEPTAETHCSA KIIEHTY
nusTxoM 3apaxyBanHs Ha [IP Kiienra, Binkpurtnii y banky. KimieHT nuisixom ykiameHHs 1150r0 JloroBopy mgopydae
Banky y BUnazmiKy 10CTpOKOBOTO MOBEPHEHHS OYb-SKOr0 BKJIAAY (BCi€l CyMH BKJIaJy UM HOTO YaCTHHHM) 3apaxyBaTH
Taky cymy Bkiany Ha IIP Kiienra, abo Ha iHmmii notounuii paxyHok Kiienrta, BKa3aHWi B 3asBi Ha TIOBEPHEHHS
BKJaxy. Y BHUIAAKY, skmo KiieHT mae BcTaHOBIEHMH JIMIT oBepApadTy Ha MOTOYHOMY PaxyHKy, CyMa BKIamy
3apaxOBYETHCS BUKIIIOYHO HA JJAHUH paxyHOK.

8.10. HapaxoBani npoueHTH 3apaxoBytoThes Ha [1P Kiienta, Binkputuii y banky.

8.11. s moroBopiB 6aHKIBCHKOTO BKJIATY, IO TIepe0adaroTh aBTOMATHYHE TPOIOBKEHHS (IIPOJIOHTAIlII0) BKIAIY,
y pasi BiAMOBH Bix TIpojoBkeHHs (Tmpojonrarlii) JloroBopy OaHKIBCHKOTO BKJIaAy Ha UYEpPrOBUU CTPOK BKIIAITY,
BxiiagHuky HE0OXiHO 3BEpHYTHCH OCOOMCTO 110 BiJAijIeHHS! baHKy B IeHb 3aKiHYCHHS CTPOKY BKIIaay (SKIIO TEPMiH
BKJIaly TIpUIIaJa€ Ha BUXiIHUH a00 CBSITKOBUII A€HB, TOAI B EpIINi 38 HUM OaHKIBCHKHI poOOYHiA 1eHb) a00 UIIXOM
3BepHeHHS 3a Teneonamu Konrakr-Llentpy banky (0 800 50 20 30 mns a3BiHKIB B Mekax Ykpainu; +38 034 255 87
62 nus 13BIHKIB 3-32 KOpIoHY) abo yepe3 C/10 10.

8.12. KiieHT Mae mpaBo MPOAOBKUTH CTPOK (TEPMiH) KOKHOT'O OKPEMOT0 BKJIaly Ha iHIIWH, HiX BKazaHuii B JloroBopi
0aHKIBCBKOTO BKJIaJly, BiATIOBIAHO A0 YMOB JAHOTO NYHKTY. Take MpPOXOBKEHHS BKJaly BinOyBaeThCcs 32 YMOBH
orpumanHA Bix KiienTa #oro 3roau y xozi Tene(oHHOI pO3MOBH 3 YIIOBHOBaXEHHM MpariBHUKOM KOHTaKT- IeHTpyY
Banky micns 000B’s13k0Bo1 itenTUdikaiii KiienTa 3rigHo BctaHoBieHoro bankom nopsiaky. CTpok (TepMiH) OKpeMoro
BKJIaJly MOKE IPOJOBXKYBAaTHCA B MOPSAKY Ta HA YMOBAax sIKi BiANOBINAIOTH 0OpaHOMY CTPOKY, BU3HAYCHOMY LM
moJIOKeHHSAM JloroBOpy, BU3HAUYEHY KUTBKICTh pa3iB 3a 3romoro Kimienra. Y Bumaaky, skmo KitieHT He CKOpHCTaBCs
CBOIM ITPaBOM 00paTH CTPOK (TEPMiH), Ha SIKUH Oy 1€ IPOJIOBKEHO OKPEMHI BKJIaJI, BIATIOBIIHO /IO YMOB I[BOT'O TYHKTY,
NPOJIOBKEHHS BKJIaly BilOyBa€eThCs 3TiIHO YMOB, NepeadaueHux y KoxHOMY JloroBopi 6aHKiBCHKOTO BKJIaIy.

8.13. YV Bunaaxy npoJoBxeHHs (IPOJIOHTallii) CTPOKY BKIIaay 3rifHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MpPOILIEHTIB
3a KOXXHHH TIPOAOBXKEeHH (TIPOJIOHTOBAHUN) CTPOK (TepMiH) BKJIATY 3IHCHIOETHCS 33 MPOLEHTHUMHU CTaBKaMH, SIKi
JisSUTM Ha MOMEHT TOJIOBXXKEHHS (TIpOJIOHTAIli]) CTPOKY BKJIaAy y baHky st 6aHKIBCHKMX BKIJIQJIB I[LOTO CTPOKY Ta
BUY, 0€3 YKIIaleHHS JOJaTKOBUX yroJ (JoroBopiB) 10 Takoro Jloropopy 0aHKiBCHKOTO BKIany. AKTyalbHI po3Mipu
MIPOIEHTHHUX CTAaBOK 3a 0aHKIBCHKUMH BKJIaJ]aMH PO3MIIIYIOThCs y BimminenHsx ta Ha odiniiHoMy caiiti banky 3a
eJICKTPOHHOIO aapecoro: www.ideabank.ua. ¥ pasi Hesrogm KitieHTa 3 HOBUMH pO3MipaMH TIPOICHTHHX CTaBOK,
BBaXKaeThes, 1m0 KiieHT BiIMOBHUBCS Bix Takoro Jloropopy OaHKIBCHKOTO BKJIaMy Ta Ma€ MPaBO OJCPIKATH BKJA.
BUKOHABIIM 7ii BignmoBigHo m.8.11. .Y pa3i MoBuaHHS (BiICYTHOCTI MUCHMOBUX 3anepedeHb) KimieHTa mpoTsrom
TEpMiHy, IKUH BU3HAUYEHO B KO’KHOMY J[0roBopi 0aHKIBCHKOT'O BKJIa/ly, BBAYKAETHCS IOTOPKEHUM Ha 3alIPOIIOHOBAHUX
ymoBax. I'padix HapaxyBaHHS nporeHTiB KimieHT Moke caMOCTiHHO pO3IpyKyBaTH 3BEpHYBIINCH B baHk.

8.14. Tlopsimoxk HapaxyBaHHsI Ta CILUIATH MPOLEHTIB:

8.14.1. IIpoueHTn Ha BKJIaJ HapaXxOBYIOTBHCS BiJl AHS, HACTYITHOTO 3a JHEM HaJIXOJDKEHHS BKIany B baHk, 1o OHA,
SAKHI Tiepeye iioro nopepHeHHIO KimieHTy MeTogoM «dakt/daxT».
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8.14.2. SIkmio meHsb BUIUTATH HapaxOBaHUX IIPOIICHTIB MIPHUIIAIa€ Ha BUXITHUI a00 CBATKOBHH JEHE, TPOIICHTUMOXYTh
OyTu orpuMani KiientoM y nepiuii 3a HUM OaHKIBCbKUH pOOOYHIA ICHB.
8.14.3. BaHk rapaHTye BUIUIATYy MPOLICHTIB 32 BKJIAJIOM 3a CTABKOIO, SIKa JIisia PU BHECeHHI KilieHTOM KOIITIB y
Bank, mpoTAroM TpboX MICSIIB 3 THS BIIKPUTTS paxyHKY 3a BKJIaA0M, IMicist 4oro baHk Mae mpaBo iHiLiI0BaTH mepexn
KitienToMm nepersisaz (3MiHy) MPOIEHTHUX CTABOK Y 3aJIEKHOCTI BiJI 3MiHH IPOIIOBO-KPEIUTHOT OJITHKHU 200 00TIKOBOT
craBku HarmionansHOTro 6aHKY YKpaiHu 3 BiIITOBITHUM TOBiZOMIIECHHSM TIpo 1ie KimienTa Oymb-skuM i3 criocoOiB Ha
BuOip banky, a came: ocobucto 3a ymoBu siBku KitieHTa Ha BinnineHHs; nUIIXoM HaJCHIAHHS JIUCTA 32 BKAa3aHUM
KitieaToM MiciieM HOro MpoKUBaHHS; PO3MIMIEHHSIM BiJIIOBIHOTO TOBIIOMIIEHHS Yepe3 MiICIeBi ab0 perioHaibHi
IpykKoBaHi 3aco0n macoBoi iHdopmartii, Ha odimiiHOMy calTi banky. Y pasi MoBYaHHS (BiACYTHOCTI IMHCHMOBHX
3anepedeHb) Kiienta mpotsarom 10 (mecsit) KaneHIapHUX AHIB 3 MOMEHTY MOBiJOMIJIGHHS HOro B Oynb- SKHU 3
BUILIEBKAa3aHUX crI0co0iB Npo iHimiroBaHHs bankoMm neperisiny (3MiHM) MPOLEHTHOI CTaBKM BBa)Ka€ThCs, 0 KiieHT
MIOTOJTUBCS 3 TPABOYMHOM PO MIEPerIIsi (3MiHY) PO3MIpiB IIPOIIEHTHUX CTABOK 33 BKJIA/IOM, 3aIIPONIOHOBaHNX baHKOM,
0e3 yKJIaJCHHs JA0JaTKOBUX yroj (10roBopiB) 70 JloroBopy 0aHKIBCHKOI'O BKJIAay, a 3MIHEHI PO3MIpPH MPOLIEHTHUX
CTaBOK 3a BKJIQJIOM Ha0yBalOTh UYWHHOCTI MiCis 3aKiHUYeHHS BHIIEBKA3aHOTO JECATUIACHHOTO CTPOKY Ta
BiOOPaKAIOTHCS Y BHITKCI 32 BKIATHUM paxyHKoM KimieHTa mpu Haitbmmkuiil ioro sBui B bank. Skmo KiienT He
MIOTOJKYETHCS 3 3aIPOITOHOBaHNM baHKOM mieperyiaqoM (3MiHO0) IPOIIEHTHUX CTaBOK 32 BKJIAZIOM, BiH 3000B’s13aHUN
NPOTATOM BHILEBKA3aHOTO JECATUACHHOTO CTPOKY MUCHMOBO MOBIIOMUTH baHK Mpo CBOIO HE3TOY.
8.14.4. HapaxyBaHHs HpOILEHTIB 3a J{orOBOpOM MpPUIUHSETHCS y JIeHb MOYaTKy NpoueAypu BuBeneHHs DoHzom
banky 3 punky (y pasi npuitHaTTs HarlionanparM O0aHKOM YKpaiHW pillleHHS TPO BiIKIMKaHHS OaHKiBCHKOI JiEH3i1
Ta JTKBizaIio banky 3 miacraB, BU3HAYCHUX YaCTHHOIO IPYToI0 cTarTi 77 3akoHy Ykpainu «IIpo 6aHkK i OaHKIBCHKY
TISUTBHICTBY, - y IeHb IPUHHSTTS PillieHHS [TPO BIIKIMKaHHS 0aHKiBCHKOT JIIEH3I1 Ta JIiKBigalito 0aHKy).
8.15. IlpaBa i 0008 a3xu banky:
8.15.1 bank 3000B’s3y€Thcs MPUIHATH cyMy BKiany Bia KimieHTa i3 criaToro MpOLEHTIB HA yMOBaX, BU3HAUYCHUX
obpanuM J[oroBopoM 0aHKIBCHKOTO BKIIATY.
8.15.2 bank Mae mpaBO BHKOPHCTOBYBATH TUMYAacOBO BiTbHI KomTu KirieHTa (CyMy BKIamy) MPOTSITOM Mepiomy
30epiranHs Bkiaay B banky.
8.15.3 bank mMae mpaBo 10cTpOKOBO po3ipBatu JloroBip 6aHKIBCHKOTO BKJIaIy 1 JOCTPOKOBO MoBepHYTH KitieHTy cymy
BKJIaly, BUIUIATHUBIIN IPOLIEHTH 3a BKJIaJOM 3a (pakTH4HUI cTpOK 30epiranHs cymu Bkiaay B banky, y Tomy umci:
- y pasi Hesroau KirieHTa i3 meperisaoM (3MiHO0) IPOIICHTHOT CTaBKH;
- y pas3i, K0 3aJIUIIOK KOIITIB Ha paxyHKy KiTieHTa € MEHIIINM Bifl CyMH, BU3Ha4eHOi /J[oroBopoM 6aHKIBCEKOTO
BKJILy;
-y pa3i OpUAHATTS baHKOM pileHHS MIOJ0 PO3ipBaHHS MIIOBHMX BiTHOCHWH, BiAMOBIAHO 1m0 1.2.17. mporo
Horosopy;
- y IHIIMX BHIIAJIKaX, IepeadaueHuX YMHHUM 3aKkoHOaBcTBOM. Ilpum mpomy baHk y BcTraHOBIEHOMY HOPSIAKY
3aKpUBa€ BKJIAAHUN paxyHOK KiieHTa, a HEBUIIAuCHUH 3aMIIOK KOIITIB Ha paXyHKY BUIUIauyeThesi KimieHTy Ha
fioro nepury Bumory. I[Ipo posipBanus JloroBopy 6ankiBcbkoro Bkiany bank noBunen nosigomuru Kiienra 3a tpu
KaJIeHIAPHUX JHi.
bank 3akpuBae BKagHui paxyHok KirieHTa, a HeBUITJIau€HUH 3aJTUIIOK KOIITIB (Y TOMY YMCII HapaxoBaHi MPOIEHTH)
TiepepaxoBye 3a HaJlAaHUMHU KIIIEHTOM PeKBi3uTamu) abo 30epirae Ta 00JIiKOBYE, JIJIsl TOAATBIIIOrO TTOBEPHEHHS KOIIITIB
KitienTy minx yac #ioro 3BepHeHHs 110 baHKy.
8.15.4. 3 ypaxyBaHHSM OCOOJHUBOCTEH IporpaMHOro 3a0e3neueHHs banky ab0 BHECEHHS 3MiH 10 HOPMAaTHBHO-
npaBoBux aktiB HBY mix wac aii JloroBopy 0aHKiBChKOr0 BKJIaay a0o HOro mpoaoBkeHHs (mpojioHraiii) bank mae
NpaBo 3MiHUTH HOMEP BKJIAJHOTO PaxyHKy 0e3 yKiaJeHHs T0JaTKOBUX yroa 1o Jlorosopy 6ankiBcekoro Bkiany. [pu
[IbOMY HOBUHHOMED PaxyHKY BimoOpaXkaeThCsl y BUIIMCLI 32 BKJIQAHUM PaxyHKOM.
8.16. IIpaBa i 000B'sa13ku Kiienra:
8.16.1 KuienT 3000B’s13yeThest nepenatu banky THMYacoBO BUIBHI KOWITH (CyMy BKJIay) Ha yMOBax, BU3HAYCHUX
JloroBopom 0aHKIBCHKOTO BKJIAIy.
8.16.2 Ilpu sBui y baHk 3 MeTol0 oxep)kaHHS MPOIEHTIB Ta/abo cymu Bkiany KimieHT 3000B's3aHHN Tpen SBUTH
BiJIMTOBiIHOMY TipalliBHUKY baHky okpemuii Jloroip 6aHKIBCHKOT'O BKJIAJLy Ta JJOKYMEHT, 1110 TIOCBIAYYE HOTO
oco0y, a y BUMAJKy PO3ipBaHHS TaKOTO IOTOBOPY a00 MPOJOBKEHHS CTPOKY HOTO Iii — MacmopT Ta IOBiIKY (KapTKYy)
JIepKaBHOI MMOAATKOBOT CITy»K0H PO MPUCBOEHHS iIeHTH(iKAIHHOTO HOMepa TUIaTHUKA rmonaTkiB. [lacopT TamoBigka
(kapTka) Jep)KaBHOI IOJATKOBOI CIy)KOM TPO TPHUCBOEHHS iMeHTH(IKAITHOTO HOMEpa IUIATHWKA IOJATKIB
npen’ sBisiioThest Kitientom y baHk He pifie ogHOTo pasy Bpik.
8.16.3 KuieHnT Mae npaBo BuaaTH OyIb-AKiii 0co0i JOBIPEHICTh Ha MPABO OAEPKAHHS MIPOLICHTIB Ta/abo CyMH BKIaIy
1 pO3MOPAKEHHS BKJIAHUM PaxyHKOM.
8.16.4 KiienT Mae mipaBo iHilioBaTH nepea baHkoM meperisi cTpoky (TepMiHy) BKJIaLy (B TOMY YHCIi HIOAO HOTO
3MEHIIEHHS), IUIIXOM HallpaBJieHHs1 baHKy MMcbMOBOI Ipono3uii. Y BUNaAKY AocarHeHHsT CTOpOHaMH 3rou 00
Ieperisiny CTPoKy (TepMiHy) BKJIaLy B CTOPOHY HOT0 3MEHIIEHHs, PO3PaxyHOK IIPOILIEHTIB 3a BKJIAZAOM 31iHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Briagax 6e3 aBTOMAaTUYHOTO IMPOJIOBKEHHS (MPOJIOHTAIliT) MPOICHTH, HApaXOBaHI HA CyMy BKJIaay 3
MOMEHTY ykiaaeHHs JloroBopy OaHKIBCBKOTO BKJady IME€pPEpaxoBYIOTbCSA, BHUXOASAYM 3 INPOLEHTHUX CTaBOK 3a
BKJIQJIaMH i3 CKOPOUEHHSM CTPOKY (TepMiHY) BKIIATy sIKi 3aTBEpIKEHI pimeHHsIM KoMiTeTy ynpaBlliHHS aKTHBaMH,
nacuBam¥ 1 Tapuamu baHKy Ha MOMEHT yKJIaJIeHHsI OKpeMoro JloroBopy 0aHKIBCHKOTO BKJIay, a POICHTH, IO OYyJTH
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HapaxoBaHi Ha IO CyMy Ta (GaKTHUIHO BUILIAYCHI, YTPUMYIOThCS baHkoMm 3 cymu Bkiamy. IIporieHTH, HapaxoBaHi Ha
CyMy BKJIQAy TpPOTArOM pemTH 12-Th MicAuiB (3a HasgBHOCTi) Tepminy nii JloroBopy O0aHKIBCHKOTO BKIajy,
BUIUIAYYIOThCA 0€3 iX mepepaxyHKy.
8.16.4.2. I1o BKkIagax 3 aBTOMAaTHYHUM TTPOIOBKECHHIM (IIPOJIOHTAITIEI0):
- TPOIICHTH, HAPaXxOBaHi Ha CyMy BKIIQ/Iy 3 MOMEHTY YKiIajieHHs! JloroBopy 0aHKIBCHKOTO BKJIaly JIO IaTH BKa3aHO1
B 1.1.1 JloroBopy 0aHKiBCHKOTO BKJIaay, MEPEPaxoBYIOTHCS, BUXOASYM 3 MPOLEHTHHX CTaBOK 3a BKJIaJaMH i3
CKOPOYEHHSM CTPOKY (TepMiHy) BKIIAAY SIKi 3aTBEpKeHi pinieHHsM KoMiTeTy ynpaBiiHHA akKTHBaMH, ITACHBaMHU 1
tapudamMr baHKky Ha MOMEHT YKIaneHHS okpeMoro JloroBopy OaHKIBCHKOTO BKJIaay, a IPOIEHTH, IO Oyim
HapaxoBaHi Ha 1[I0 CyMy Ta (JaKTUYHO BUILIAYEHI, yTPUMYIOThCSl BaHKOM 3 cyMu BKIaay;

- y BUIIAJIKy IPOXOBKeHHS (TIposoHranii) JloroBopy 6aHKiBChKOro BKJIaLy NPOLIEHTH, HApaXx0oBaHi Ha CyMy BKJIaLy
3a TIOTIepeIHI TEPMIHM BUIUIAYYIOThCA 0e3 iX mepepaxyHKy. [IporienTn, HapaxoBaHi Ha CyMy BKJIaly 3a OCTaHHIN
NPOJOBXKEHUH (IIPOJIOHTOBaHMI) TEPMiH, MEPEPAaXOBYIOTHCS 3 MOYATKY [ii TaKOTO, BUXOISYM 3 MPOLEHTHUX
CTaBOK 3a BKJIaJ]JaMHi3 CKOPOUYCHHSM CTPOKY (TEpPMiHY) BKJIAy SKi 3aTBEp/KEHi pinteHHsM KomiTery yrpaBiiHHS
aKTHBaMH, IMacuBaM¥ i Tapudamu baHky Ha MOMEHT yKIaieHHS oKpeMoro JloroBopy OaHKIBCHKOTO BKJIAdy, a
NPOLICHTH, 110 OYJIM HapaxoBaHi Ha II0 cyMy 1 (DaKTUUHO BUILIAYEHI, yTPUMYIOThCSI BaHKOM 3 CymMU BKIIaay;
- MPOIICHTH, HApaXxOBaHi HA CyMy BKJaJIy MPOTATOM pelitd 12-Tu MicsiB TepMiny aii JloroBopy OaHKiBCHKOTO
BKJIaly, BUIJIAUYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 KitienT nuisixom yknaaeHHs 1poro JloroBopy gopy4ae banky y Bumaaxy mocsrHeHHs: CTOPOHAMH 3rOH MO0
Meperyisiay CTPOKy (TepMiHy) BKJIagy B CTOpPOHY HOro 3MeHmIeHHs BiamoBigHo no m.8.13.4 mporo Jlorosopy
nepepaxyBaTy B IeHb 3aKiHUEHHS CTPOKY (TepMiHY) BKJIAAy CyMy BKiIany (y TOMY YHCIi, HapaxoBaHi MPOLIEHTH) Ha
notouHuii paxyHok Kuienta, Bimkputuii y AT «lnes Bank», M®O 336310, Km0 pekBi3UTH iHIIOTO MOTOYHOTO
paxynky KiienTa He OymyTh 101aTKOBO BKazaHi KiieHTOM.
8.16.6 Sfxmio Take mpaBo mnepemdadeHe ymoBaMu Okpemoro Jlorosopy OaHkiBChbkoro Bkiamy, KitieHT moxke
JOCTPOKOBO po3ipBaTH Takuii JloroBip Ta BHMaraTé JOCTPOKOBOTO IOBEPHEHHsS cyMmMH Bkiaay. IIpo mocTpokose
posipBanHs JloroBopy 6aHKiBChKOTO BKIIaAy KimieHT moBuHEH nmoBigomutn bank 3a 3 (Tpu) pobodnx qHI y TUCHMOBIN
¢dopmi, momaBmm banky BinMoBigHY 3asBy (B 2-X NpUMIpHHKax). 3asiBa MpO JOCTPOKOBE po3zipBaHHs JloroBopy
0aHKIBCHKOTO BKJIQJly PEECTPYETHCA B KypHaNi BXIiJHOI KOpecHnoHJeHIii baHky B JcHb 11 HaIXOMKEHHS OIUH Il
MPUMIPHUK 3 BiIMiTKOIO0 BaHKY mpo mpuifHATTS moBepTaeThest KiieHTy.
8.16.7 KiienT muisxoM ykiameHHs 11boro JloroBopy mopydae banky y BUIAAKy TOCTPOKOBOTO TOBEPHEHHS BKIIAITY
BinoBiHO 110 11.8.13.6 1poro JloroBopy nepepaxyBatu Taky cyMy BKiany (y TOMY 4YHCIIi, HApaXOBaHi MPOIICHTH) Ha
notouHuil paxyHok Kumienra, Binkputuii y AT «lges bank», M®PO 336310, SKm0 PeKBi3UTH iHILIOTO MOTOYHOTO
paxyHky KiieHTa He Oy TyTh BKa3aHi B 3asBi PO JOCTPOKOBE TIOBEPHEHHS BKIIAIY.
8.16.8 KitieHTy 3a00pOHSETHCS BHKOPHCTOBYBATH BKIIAMHWN pPaxyHOK IS TIPOBEIEHHS Oleparliii, oB’s3aHuX i3
3MIHCHEHHSM i IPUEMHUIIBKOL AISUTLHOCTI Ta He3aeKHOT MpodeciiHOT qisSIBHOCTI.
8.17. B pa3i HeBuKOHaHHs a00 HEHAJEKHOr0 BUKOHAaHHS yMOB JloroBopy OaHKIBCBKOTrO BKJaay BHHHa CTopoHa
MMOBUHHA BiAIIKOAyBaTH iHIIi# CTOpOHI yCi 3aBIaHi MM 30MTKH B TIOPS/IKY, BH3HAUEHOMY YHHHUM 3aKOHO/IaBCTBOM.
8.17.1 baHk, y pa3i HEeBUKOHaHHs (HEHAJEKHOTO BUKOHAHHS) BUMOT 3a MM JIOroBOpOM MO MOBEPHEHHS BKIALy
(menozuty) abo Horo yacTuHU, 3000B’13aHUI NPUIHATH BiJ BKJIaJHHKA 3asBY Ha TIOBEPHEHHS KOLITIB Ta MHCHMOBO
HOBIJOMUTH BKJIAJHMKA ITOIITOIO 3a aJIpeCcOI0 MPOKUBAHHS a00 Ha €JIEKTPOHHY NOLITOBY CKpHHBKY KitieHnTa, mpo naty
B3SITTS 3asBH Ha 00JIIK baHKOM Ta IPUYMHNA HEBUKOHAHHSI (HEHAJIC)KHOTO BUKOHAHHS ) BUMOT JIOTOBOPY 0aHKIBCHKOTO
BKJIaJly B TEPMiH 0 5 poOOYHX JHIB.
8.18. bank 3000B’s13auuit 30epiratu iHdpopmaniro npo Kiienra, sika ctana oMy BioMa y 3B 53Ky 3 YKJIaJCHHSIM Ta
BUKOHAHHAM IThOor0o JlOTOBOpPY, Ta CTaHOBHUTH OaHKIBCHKY TAEMHHINIO, KOH(iACHMIMHY iH(OpMariito abo iHITy
iH(pOpMAIIiIo, IO OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Boiy KiieHTa po3kpuBath Taky iH(opmariiro, Kpim
BUMAJKIB, nepeadaueHnx nuM JloroBopom Ta 3aKkOHOM. 3a MOPYLICHHS! BKa3aHOTO BHIIE 3000B’s3aHHA bank Hece
BiJIMTOBiTaNbHICTH, TIepeA0adeHy 3aKOHOM.
8.19. JTloroBip 0aHKIBCHKOTO BKIIa/Iy TIPUIHHAETHCS 3 MOBEpHEHHM KomTiB KitieHTy, a00 y BUMajKax nepeadaueHux
3aKOHOAABCTBOM, a00 y BUTIaJIKaX MPUMYCOBOTO CTSTHEHHS KOIITIB 3 BKJIQAHOTO PaXyHKY.
8.20. JoroBip 0aHKIBCHKOTO BKJIay HNPUIHMHSIETHCSA Y BCIX BUMAAKaX MPUMYCOBOTO CTATHEHHS KOIUTIB 3 BKJIAIHOI'O
paxyHKy HE3aJEKHO BiJl CyMU CTATHEHHS . Y TakOMy BHUIAJKy IIPOLIEHTH 3a BKJIAJOM HapaxOBYIOTBHCS IO IHS, IO
nepeaye 1aTi IPUMYCOBOTO CIIMCAHHS KOIITIB 3 BKJIAJHOTO PaXyHKY . Y BUTIAJIKY YaCTKOBOTO MPUMYCOBOTO CTSTHEHHS
KOILTIB 3 BKJIAAHOTO PaxyHKY PeIlITa CYMH BKJIQAy 3apaxoBYIOThCS Ha MOTOYHMM paxyHOK KiieHTa.
8.21. BaHk 3BUNBHAETHCS BiJl BIAMOBITAILHOCTI 32 YaCTKOBE a00O MOBHE HEBUKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIQNy, SKIIIO BOHO € HACHIJIKOM HaJI3BHUYAlHUX 1 HenepeadauyBaHUX 0OCTAaBUH Ta MO/, BU3HAYCHUX
9. 2, cr. 14 3Y «lIpo TOProBO-NpOMHUCIOBI Hayathu B YKpaiHi», (Hamami — «Dopc-maxopy), skmo Toproso-
NPOMHUCIIOBa Manata YKpaiHu 3acBimumna (akT HacTaHHs (OpPC-MaKOpHMX OOCTAaBUH Ta Hajaja cepTUdiKaT mpo
HACTAaHHA TaKMX OOCTAaBMH, NPUHHSITTS HOPMAaTHBHO-NIPAaBOBHX aKTiB OpraHaMM ACP)KAaBHOI BIaJu Ta YHPaBIiHHS
TOIIIO, SIKI YHEMOIMBITIOIOTh YH CYTTEBO YCKIIATHIOIOTh BHKOHAHHS 30008 s13aHb 3a JIoroBOpOM 0aHKiBCHKOTOBKIIATY
8.22. Jluctn banky HampaBIisitOTBCSI 3a MicleM mnpoxkuBaHHS KirieHTa, mpOCTO0 MOIITOBOIO KOPECTIOHJICHIIIENO.
Hapicnanuii TakuM 9YMHOM JIMCT BBaXKAa€ThCA JOCTaBICHUM HaJICKHUM 4rHOM. [loBigmomiieHnst banky 3rizno 3 Takum
JloroBopoM 0aHKIBCHKOTO BKJIAAy BBaXKA€ThCS nocTaBlieHNMM KilieHTy: y AeHb 3madi jmcra banky Ha BignmineHHs
MIOIITOBOTO 3B’ 13Ky (y pa3i HaficlaHHs MTOBIAOMIICHHS JINCTOM), B MOMEHT ABKH KitienTa B bank (Binninenns) (y pasi
ocobucroro nosigomieHHst npu sBUi Kiienta B bank), y aeHb omyOnikyBaHHsS HOBiZOMIIEHHsS baHKy B ogHOMY 3
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MicIieBHuX ab0 peTioHAIBHHX JAPYKOBAHUX 3aco0ax MacoBoi iHGopMarlii (y pa3i OB IOMIICHHS IUIIXOM ITyOTiKaItii).
8.23. Omepanii 3a paxynkom KiieHTa, BUIUIaTa KOIITIB 3a WOTO JOBIPEHICTIO 3IHCHIOETHCS HA TiJCTaBI IBOTO
Horosopy, okpemux JloroBopis 0aHKiBCHKHX BKJIa1iB Ta 0popMIIEHUX NOAATKIB 10 HUX (Y pa3i opopmienns Kiientom
TIOBIPEHOCTI, SIKa 3HAXOAUTHCSA B baHky).

8.24. OOcnyroByBaHHS BKJIAIHOTO PaxyHKY 3MiHCHIOETHCS 3rimHo TapmdiB bamky. KimieHT migTBepmKye, Mo BiH

03HAHOMIICHHH 3 TapudaMi baHKy Ta MOTOHKYETHCS 3 HUMHU.

8.25. Bci BuMorH, fKi BHHUKAOTH NpU BUKOHaHHI JloroBopy OaHKIBCBKOIO BKJamy abo y 3B’sI3Ky 3 HUM, abo
BUILTMBAIOTh 3 HHOTO Ta CTAHOBISATH MPEIAMET CIOPY, MiJUISATAOTh PO3MIIAY Y MOCTIHHO Jitouomy Tpereiicbkkomy
cyai nmpu Acouianii ykpaiHCbKUX OaHKIB, 3T1THO 3 PETJIAMEHTOM TPETEHCHKOTO Cyy, SIKUI € HEBil €MHOIO YaCTHHOIO
JaHol TpeTeichkoi yrogu. YMoBu JloroBopy 6aHKiBCHKOTO BKIIay, SIKi MICTSTH BiIOMOCTi PO HaliMEHyBaHHS CTOPIiH
Ta X MICIIe3HaXOKEHHS, € CKJIaJ0BUMH YaCTHHAMH JaHOI TpeTeichkoi yroau. Miciie i 1aTa yKIaaeHHs TPETEHChKOT
YTOJM BiJIOBIIAIOTH MICIIO 1 JaTi yKiaaeHHs JJoroBopy 0aHKIBCHKOT'O BKJIAIy.

8.26. BiamoBigHo 10 3aKk0HOAaBCTBA YKpaiHu baHK BUKOHYe QyHKIIIT OJaTKOBOI'O areHTa MiJ Yyac HapaxyBaHHS Ha
KOpUCTD (i3nuHuX ocid - KiieHTiB 10X0AIB y BUIJISAI MPOLIEHTIB BiJl CYM PO3MILLEHUX Ha BKIAJHUX (ICTIO3UTHUX)
paxyHkax. ¥ 3B’s3Ky 3 nuM bank 6e3 okpemoro posnopsuukeHHs: KiieHTa yTpumye Ta mepepaxoBye 10 OIODKETY
BIJINIOBIIHY CyMY IMOAATKY (300pYy) 3 moxoiB (izudnHoi ocobu-Kiienra, iHmoro nogaTky (300py), BiIMOBIAHO 10 BUMOT
3aKOHY.

8.27. ®onparapanTye BknagHUKy BiIIIKOAYBaHHS KOIITIB 32 HOTO BKJIAJIOM Ta BiJIIKOJOBYE KOILITH B pO3Mipi BKIaLy,
BKJIFOYAIOYM IPOLEHTH, CTAHOM Ha KiHelb JHS, 110 IEepeaye IHIO [I0YaTKy npouexypu BuseaeHHs PoHnoM OaHKy 3
PHHKY, ajie He OiNbIlie CyMH TPAaHUYHOTO PO3MIpy BiIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha 1€ JeHb,
HE3aJIKHO BiJl KUIBKOCTI BKJIAAiB B OAHOMY OaHKy. Bummarta rapanToBaHOoi cymu 3mailicHioeTbes DonzmoMm y
HAI[IOHANBHIA BaMOTI YKpaiHu. BimmkomyBaHHS KOMITIB B 1HO3EMHIW BaIOTI BiJOYBa€ThCsl B EKBIBAJICHTI
HaIllOHAIBHOI BaTIOTH YKpaiHW TICHS MepepaxyBaHHS CyMH BKJIamy 3a Oo(iIifHUM KypcoM TPHBHI JO iHO3EMHHX
BAJIOT, BCTaHOBIeHMM HarionansHuM OaHKoM YKpaiHM Ha KiHEIb JHS, IO TIepelye THI0 MOYaTKy NpOLEAypH
BUBEJICHHsI 0aHKY 3 PUHKY Ta 3A1MCHEHHS TUMYACOBOI aJMiHiCcTparlii BiAMoOBiAHO 10 cTarTi 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIAIIB ¢izndHuX ocio» (y pasi npuitasTTs HarionanparM 6aHKOM YKpaiHW pimeHHS mpo
BIIKJINKaHHS OaHKIBCHKOI JIIIEH311 Ta JTiKBimamito baHKy 3 miacTaB, BU3BHAYCHUX YaCTUHOIO JAPYTOI0 CTAaTTi 77 3aKOHY
VYxpainu «IIpo Ganku i 6aHKIBCHKY AiSUTBHICTEY, — 33 OQILIHHUM KypCOM I'pPUBHI 0 iHO3eMHOI BaJIlOTH, BCTAHOBJICHUM
HartioransauM O0aHkoM YKpaiHu Ha KiHEUb JHsI, 10 TIepeye JHIO MOYaTKy JiKkBinamii 0aHky).YMoBH, 3a skux OoHa
HE BIJIIKOIOBY€E KOIITH, BU3HAYCHI YACTHHOIO YETBEPTOIO CTATTi 26 3akoHy Ykpainu «IIpo cuctemy rapanTyBaHHS
BKJIJliB (i3UYHUX 0CiO» Ta HOpMaTHBHUMH akTamMu DoHAY Ta po3MmimieHi Ha odiuiiHii cropinmi @oHIy B Mepexi
IarepHeT 3a nocunanaaM www.fg.gov.ua.

[Ipuepnanusm 1o uporo Jorosopy KiieHT minTBepaKye, IO TEKCT aKTyalbHOI Bepcii JOBIAKM NMPO CUCTEMY
TapaHTyBaHHS BKJIAMiB HOMY ITOBIJIOMJICHH, 3MICT JTOBIIKA HOMY 3pO3yMUIMH Ta JOBIIKY KII€HTOM OTPHMAaHO B
nuceMoOBi  opmi (Ha TamepoBoMy Hocii 0Oe3mocepenmHbO ab0 B EICKTPOHHOMY BHTJISAI 33  aApecoro
http://bit.ly/2HZxPxN).

CTropoHU TOMOBUIIMCH MPO Te, Mo bank Hamae Bkiagauky JoBiAKy mig yac [ii JOroBOpY He piAlle HiXK OJUH pa3 Ha
PiK IUIIXOM po3MilleHHs akTyanbHO1 JloBinku Ha odimiiiHOMY BeO-caiiti banky www.ideabank.ua y pyOpuri
«"apanTyBaHHS BKIAIIB», a BKIIagHIK 3000B’I3yETHCSI CAMOCTIHHO 3 HEIO O3HAHOMHTHCH a00 oTpuMaTH y Bigmineni
narepoBuii ekzeMIusap JoBiaKy.

Tepminn "Bkian" Ta "BKIagHUK' BXKMBAIOTHCA Y 3HAauYeHHI HaBelneHoMy B 3akoni Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIAIIB (Pi3uIHUX 0Ci0".

9. YMOBH CIIOKUBYOI'O KPEJINUTYBAHHS BE3 3AGE3IIEYUEHHSA

9.1. bank Hanae [lo3nvanpHUKY CIIOKUBYNHN KpEIOUT Ha TijcTaBi mporo [loroBopy Ta JloroBopy KpeauTy, yKiIaaeHOro
3 IlosmuansaukoM (Hagadi — JloroBip kpeauty). YMoBu JloroBopy KpeamTy B CyYKyIDHOCTI 3 yMOBAaMH IIbOTO
JoroBopy BU3HA4alOTh IiJIiICHI YMOBHU KpenuTyBaHHs [lo3nuanbhuka, mependaderi 3akoHoM Ykpainu «IIpo cioxxnuBue
KpEeIUTYBaHHS». Y pa3i BUSBICHHS CylepedyHocTed Mk Hopmamu JloroBopy KpeauTy Ta 1poro Jlorosopy
3aCTOCOBYIOTHCS HOpMH JloroBopy kpemuTy. [{oroBip KpeaWTy yKIamaeThes y MUCHMOBIH (opwmi (y mamepoBoMy
BUTJISIII 200 y BUTJISIII €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYEHUMH 3aKOHOM YKpaiHu
"[Ipo eneKTpOHHI JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTOO00Ir").

9.2. Kpeaut (TpoIIoBi KOIINTH) HATA€THCSA Ha TOTOYHI MOTpeOr ITo3ndyaibHUKa BKITIOYAIOYH BUTPATH HA CTPAXOBUH
wiaTixk (y pa3i HasBHOCTI).

9.3. Cyma, BamioTa, CTPOK, THII KPEJUTy, METa KPEJUTy, PO3Mip MPOLEHTHOI CTAaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peanbHoi piuHoi npoueHTHOI cTaBku A1 [lo3nyansHuka Ha naty ykiaaneHas JJoroBopy KpeauTy, po3Mmip
TUTaTh 3a 00CITyTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI Ta/abo KOMICIH 32 HAaAaHHSA KPEAWTY UM I1HIIUX KOMICii, 10
MOXYTh OyTH morojkeHi Mk CTOpPOHaMH, YMOBH CIUIaTH LIOMICSIYHOTO IUIATEXy, HEOOXIAHICTh YKJIaJeHHS
JOTOBOPIB LIOA0 CYNPOBITHUX MOCTYT BKa3yIOThCs B JloroBopi Kpeaury.

9.4. Bci yknaneni mixk CTOpoHaMu MpOTATOM CTPOKy Aii mporo Jloroopy, 3minm mo JloroBopy Kpeaury, sKi
oopMIISIOTECS ToJlaTKaMu Jio JIoroBopy KpeuTy € HeBil’eMHUMH YacTHHaMU 11koro JloroBopy, JloroBopy kpeaury
Ta Pa3oM CKJIAJAI0Th €AVUHUN TOKYMEHT.

9.5. KpeautHuii nponykt oOupaerbcs I[lo3nuanbHUKOM CaMOCTIHHO 3 Hepelliky BHU3HAYAETHCA HACTYHHHMH
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KpUTEPisIMU:
e Ha3ea KpeauTHoro nmpoayxry;
e cyma Kpenury;
e crpok Kpenury;
e JIeHHA IIPOLIEHTHA CTaBKa;

e IpoleHTHa cTaBKa 3a Kpenutowm;

e po3Mip Komiciii banky;

e iHII YMOBH KOpUCTYBaHHS Ta/abo nmoBepHeHHsI Kpeautom.
CTOpOHU MOTOKYIOTHCS, MO CTPOK Kpenuty B Oy Ib-IKOMY BHITaJKy HE MOKe OyTH OUTBIIMM 3a CTPOK Jii BKa3aHUH
B JloroBopi kpeaury.

9.6. bank Hazmae KpeauT y AeHb mianvucaHHs JoroBopy KpeanuTy Ha CTpok abo TepMiH, BKkazaHui B JloroBopi kpeauty
HIISIXOM 3apaxyBaHHs TPOIIOBHX KOIITIB Ha OaHKIBCHKUH MOTOYHUH paxyHok [lo3uyanbHuka, Bkazanuii JloroBopi
Kpenauty (TIpW BUAA4i KPeIuTy y TOTIBKOBiK (hopmi) Ta/abo B 0e3roTiBKOBiH (hopMi NUIAXOM IepepaxyBaHHS 3a
pekBi3uTaMn BKa3zaHUMHU B JlOroBOpi KpemuTy Ta/a0d0 NIIAXOM 3apaxyBaHHS TPOIIOBHUX KOIITIB Ha OaHKIBCHKUH
NoTOYHMK paxyHok [lo3nvanbpHuKa, BKazaHWi B JlOTOBip KpemuTy 3 METOK MOJAIBIIOTO TepepaxyBaHHS
0e3roTiBKOBUM IUIAXOM 32 PEKBI3UTaMu BKa3aHUMH B JloroBopi kpeauTy. JlaToro Buadi KpeauTy, € 1aTa CIIMCaHHS
KOIIITIB 3 TO3NYKOBOTO PaXyHKY 3a PEKBI3UTaMH, BKa3aHUMH B JlOrOBOpi KpEANTY.

9.7. TloBepuenHs 3aboproBaHocti 3a Kpeautom, BpaxoBYHOUHM CIIATy IMPOICHTIB 32 HOTO KOPHCTYBaHHS Ta CyM
KOMiCiiHUX (-HOT) BUHaropo (-u), SIKIIO cIulaTa TaKMX KOMICIHHMX BHHaropoj nepeadadeHa J[oroBopom Kpemury,
31iicHIOeThCS [103n9anbHUKOM IOMICSIYHO BiATIOBIIHO A0 BU3HAYEHUX YMOB B JlOroBopi Kpeaury.

9.8. 3a kopuctyBaHHs KpeauToM [lo3nyanbHUK CIuIauye:

9.8.1. dikcoBaHy piuHY MPOLEHTHY CTaBKY 3rigHO JIOrOBOpPOM KpEIuTy, sika BKa3yeThcs B JIOroBOpI KpEAMUTY Ta €
HE3MIHHOIO [TPOTSITOM YChOTO CTPOKY Aii JloroBopy Kpeaury;

A00 piyHy 3MiHIOBaHY NPOLEHTHY CTaBKy B PO3MIpi, IO BU3HAYAETHCS SIK 3MiHHA YaCTHHA CTAaBKH, 30LIblIeHa Ha
Map:xy banky Bkazany B JloroBopi kpeaury. 3MiHHa yacTHHA IIPOLICHTHOI CTaBKM BU3HAYA€THCS yMOBaMu [loroBopy
KpeauTy Ta po3paxoByetrhbes i3 3HadeHHs: UIRD (YkpaiHchkuil iHAeKkc 3a neno3utaMu (ismgHUX 0ci0) 3a TepMiHOM3
Micsimi B rpuBHI (Hagani — [Haekc), BinnoigHo 1o ymoB JloroBopy Kpenuty, 3a ocTaHHii AeHb MONEPEIHBOTO MiCSIIIS.
IHoexc BUKOPUCTOBYETBCA AK 0a3a IUId BHU3HAYEHHS IPOLGHTHOI CTaBKU. [HIEKC NeperisigaeTsCsl Ta MOXKe
3MIHIOBaTHCh baHKOM mIoMics9HO. MakCHUMalbHUN PO3Mip 3MIHIOBAHOI MPOIICHTHOI CTaBKH MOXKE CTAaHOBHUTH HE
oinpie Hik 90% piunaux. Cratuctuydi Aani HarionansHoro 6anky Ykpainu, siki MicTaTh [HOEKC, pO3MIIIYIOThCS Ha
odiuifiHomy caiiti HamionansHoro banky Ykpainu 3a aapecoro: www.bank.gov.ua. CTOpOHHM JOMOBMJIMCH, L0 Y
BHITAJIKY 3MiHM Ha3BH [HIekCy un mocwianHs Ha [Haexc, anme 6e3 3MiHu ioro eKoHOMIYHOI ¢yTi, CTOPOHH HE BHOCITH
3MiH 10 JloroBopy, i Taki JaHi MPOJOBKYIOTh BUKOPUCTOBYBATUCH y (hOpMYJIl BU3HAYEHHS 3MIHHOT YaCTHHHCTABKH.
Bbank moxe B Oynp-sikuii MOMEHT 3a PimenHsiM baHky BU3HAUMTH 3MiHHY YaCTHHY MPOLIEHTHOI CTaBKM HUXKYY HIX
CTaBKa, sIKa PO3paxoBaHa BiANOBIIHO 10 L[OTO ITyHKTY J{OroBOpY Ha OCHOBI 3MiHH KIIFOUOBHX PHUHKOBHX IOKa3HHUKIB.
bank nosinomisie [lo3nganparKa PO 3MiHY PO3MipY MPOLIEHTHOI CTaBKH 3 ITiJICTaB BUKJIAIEHUX BHIIE y I[bOMY ITYHKTI
Ta Haacuiae [ToznuansHuky HoBUH ['padik 3a JJoroBopoM KpeauTy JECTOM HE MI3HINI 5K 32 15 KaneHmapHUX JHIB JI0
JIaTy, 3 SIKOi TMOYHE AiSITH HOBA CTaBKa. Take MOBIIOMIICHHS BBRXKAETHCS HAAICIaHUM B JIEHb HOTO BiJNpaBlieHHS Ha
aapecy llosnuanpHuka, mo 3a3HaueHa B JloroBopi kpenuty. Jlo HampaBieHHS NOBIIOMIJICHHS Ha aapecy
[Mo3nuansHUKa MOMTOK MPUPIBHIOETHCS TaKOXK 1 HOTO BpydeHHs [lo3nvanbHUKY 4M MpeAcTaBHUKY [lo3ndanbHuKa
i po3nucky. Hosuii ['padik crae HeBix eMHOIO YacTHHOIO JJoroBOpy Kpeauty.

[lo3nyanpHUK CTBEPAXKYE, IO PO3YMi€ CYTh i IPUHLMIHN BU3HAYCHHS MPOLEHTHOI CTABKHU, YCBIJOMIIIOE PU3UKH, SIKi
BUIUIMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH IPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, 1 HOTOMXKY€EThCA Ha Il PU3UKHU.

VY Bunanaky npunvuHeHHs myOuikanii HamionansHuM 6aHkOM YKpaiHU CTaTUCTUYHUX JIAHHX, SKi MicTATh [Haeke, abo
B pasi, AKIIO iHIEKC, IKUH BUKOPUCTOBYEThCA SIK 0a3a JUid BU3HAUCHHS 3MiHHOT YACTUHM CTAaBKM CTA€ HEAIHCHHUM 3
IHIMX TependadeHnx 3aKOHOM TiACTaB, BiH (IKCyeTbCs Ha piBHI OCTAaHHBOTO 3HA4YeHHA OITyOIIKOBAaHOTO
HartionansHuM 0aHKOM YKpaiHU.

9.8.2. IInary 3a 00cmyroByBaHHSI KpeIUTHOI 3a00pTOBaHOCTI HIOMICSIYHO JI0 3aKiHYEHHS CTPOKY JloroBopy Kpeaury,
B TEPMiHH Ta B po3Mipax, Bu3HaueHUX 3rijHo 3 ['padikom 3a JloroBopom kpenury.

9.9. Ilo3nyanbHUK NMOBEPTAE KPEAUT PA30M 3 MIPOLIEHTAMHU Ta IJIATO0 32 00CIyroBYBaHHS KPeIUTHOI 3a00PTrOBaHOCTI
JI0 JIHSI/91CIIa KOXKHOTO MicsIs, 3riaHo 3 ['padikom, 1o Bkazanuit B Jlororopi kpeauty. [lnatexi 3A1iCHIOBATUMY ThCS
Ha TPaH3UTHUH paxyHOK, BKazaHMi B JlOroBopi KpeauTy, 3 SIKOrO MPOBOAMTHCS MOTALICHHS 3a00proBaHOCTI 3a
HoroBopom kpeauty. JlaToro OIuIaTH KpeaAnTy € Aata MOCTYIJICHHS KOIITIB Ha TPAH3UTHUN paxyHOK baHKy.

9.10. V pasi HeAOCTATHOCTI CyMH 3AIMCHEHOTO IUIATEXy Ul BUKOHAHHS 3000B’s3aHHS 3a [IorOBOpOM KpemuTy y
MOBHOMY 00C#31 1151 CyMa Tioramiae 3a00proBaHICTh Y TaKiil 4eproBoCTi:

1) y mepury 4yepry cIUIadylOThCSI NMPOCTPOYCHA 10 TMOBEPHEHHS CyMa KpEAWUTY Ta HpPOCTPOUYEHI NPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2) y ApYTY 4epry CIUIauyIOThCs CyMa KpeIuTy Ta MPOLEHTH 38 KOPUCTYBaHHS KPEIUTOM;

3) y TpeTio uepry crjiadyloThCsl HEYCTOMKa Ta iHIII TIaTeXi BiINOBIAHO 10 JloroBOpy KpeamTy.

9.11. TloramenHs mpocTpoUeHOI 3aboproBaHocTi 3a JloroBopoM kpemuty (KpiM mTpadHUX CaHKINN) 3MIHCHIOETHCS
HIISIXOM CITMCaHHs BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH IPOCTPOYEHOI 3a00proBaHOCTI B J€Hb HAJXOKCHHS
IPOLIOBUX KOIWITIB HAa TPaH3UTHUH paxyHOK. lloramenHHss mrpadHuX caHKOid Ta iHIOIOI 3a00proBaHocTi (B T.d.
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JIOCTPOKOBE TIOTAIICHHS 3a00pPTOBAHOCTI 332 KPEIWUTOM) 3MIMCHIOETHCS B HAWOMIKIY HaTy IUIATEXKy, BU3HAYCHY
I'padixom.

3a yMOBM OTpHMaHHS BiAMOBIIHOI MHCHMOBOI 3asBU Bij [lo3W4anbHHMKa MPO YaCTKOBE JOCTPOKOBE IOTAIICHHS
kpenuty baHk 31ifiCHIOE BiINOBiIHE KOPUI'YBaHHS KPEAMTHHX 3000B's3aHb y OiK iX 3MEHIIEHHS Ta Ha BUMOTY
[Hosznuansauka Hanae HOBU ['padik 3rigHo girounx Tapudis banky.

9.12. 3 ykmagenasM 1poro Joroopy, [lo3udansauk mopydae banky 3miiiCHIOBATH JOTOBIpHE CHHCAaHHSI baHKOM 3
Oyap-sikux paxyHkiB [losndanbauka B AT «Imes bank» rpomoBux KOIITiB B po3Mipi HasiBHOI 3a00proBaHOCTI MO
KpPEeIUTy, HApaxOBaHUX NPOLEHTAX, IJIaTH 3a 00CIyroByBaHHS KpEAWTHOI 3a00proBaHOCTI, HEyCTOHKax, mrpadax,
TMeH1 Ta Oyab-sIKMX 1HITHUX TPOIIOBUX 3000B ‘s13aHb 3a 1M J{0TrOBOpPOM, CTPOK BUKOHAHHS SKMX HAcTaB. Take MoToBipHE
CTIMCaHHs MOXe 3[ilicHIoBaTHCS baHkoM Ha mincTaBi 1poro JloroBopy Oyap-siKy KijbKicTh pasiB. B Tomy wywmcni,
[No3nuansHuk gopyyae banky 6e3 10JaTKOBOTO MOTOHKEHHS 3 HUM 3/1iHCHIOBATH JOTOBIpHE CIHCaHHS KOLITIB 3 O0yIb-
saKoro paxyHKy [lo3nvanpHuKa B iHIIIN BaioTi (y BUNIAAKY BiACYTHOCTI a00 HepocTaTHOCTI y Ilo3nmuanbpHrKa KOIITIB
y BaJIIOTi, HEOOXI1THIH I oryiaTy 3000B’s13aHb 32 1M J[0roBOpOM) 1 JOpyUae cCaMOCTIITHO MPOJIATH 33 PaXyHOK TaKUX
KOIIITIB BaJIIOTY, HEOOXiJHY JJs BUKOHAHHS 3000B’s3aHb, HA MiXXOAHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHu 3a
KypCOM, 110 BU3HAYAETHCS Ha JaTy TAaKOro crucaHHs, Ha o [lo3nyanbHuK ynoBHOBaxye baHK IUIIXOM MiANUCaHHS
mporo Jlorosopy. Ilpu mmeoMy BCi BUTPATH,IIOB s3aHi i3 MPOAaKeM KOIITIBY BaJIOTY BiITOBITHOTO 3000B’sS3aHHS,
BKJIIOYAIOUH (aJile He BHKIIIOYHO) KOMicii (3TimHO 3 JitounMmu Tapudamu), 000B’S3KOBI IUIaTeXi 10 OOMXKETy Ta
103a0101KeTHUX (POH/IB 3a onepaLii KyiBili- IPoAaXy BaJIOT Ta BCi iHIII BUTPATH (B TOMY YHCI 000B’SI3KOBi B CHITY
3aKOHY), MOKJIaJaloThcsl Ha [lo3uMuanbHuKa Ta yTpUMYHOThCS BaHKOM 4M CHHCYIOTbCA B IOPAIKY IOTOBIPHOTO
cnucanus. [lo3uuanbHUK MignucaHHAM 1boro JloroBopy Hajmae mpaBo baHKy yTpuMaru KOMICiiiHY BHHAropoay B
TPUBHAX 3 KOLITIB, OTPUMAHMUX BiJl MPOJaKy 1HO3eMHOI BaMIOTH a00 OaHKIBCHKHMX MeTalliB, 0e3 3apaxyBaHHS L€l
KOMICiifHOi BUHAropou Ha MOTOYHHU paxyHOK [lo3nuanbHuka B HarlioHanbHii BamioTi. [Ipu pomy [lo3nuanbHnk
nopy4dae banky oopMuTH 3asBKy Ha MPONaX 1HO3EMHOI BAIOTH Ha Mi>kOaHKIBCEKOMY BaJIOTHOMY PHUHKY YKpaiHu
Bij iMeHi [To3udanpauka. Y Bunaaky HeBuKoHaHHs [lo3nuanbHIKOM 3000B’13aHb B TOBHOMY po3Mipi, baHk Mae rpaBo
3BEpHYTH CTATHEHHsI Ta peanizyBaTi MaifHO [lo3nuansHuKa U1 norameHHs 3a00proBaHocCTi. Y BUNAAKY HEBUKOHAHHS
ITo3nuanpHUKOM 3000B’s13aHb, baHk Mae TIpaBo BUAABATH HAKa3 MPO MPUMYCOBY OILUIaTy OOProBOT0 3000B'sI3aHHA 32
paxyHOK KOWITiB, HASsBHUX Ha paxyHKax [lo3nyanbHuka y baHky.

JoroBipHe cnvicaHHsI CTPOKOBHX TUIATEXKiB 3a JloroBopoM 31iliCHIOETECSI BaHKOM B IeHb HaCTaHHS TEPMiHY CIUIATH,
AKIO Taka crulara He Oyma 3xiiicHeHa [lozndyanesHukoM B iHmUWE croci6. Takok, migmucanHsaM 1p0ro JoroBopy,
[Mo3nuankHUK HE 3amepevye, IO HA BHKOHAHHS pillleHb CyiB (PIlICHb iHIIUX OpraHiB), Mo Oyl yXBajleHi Mpo
cTsirHeHHst komTiB (y Tomy umcni 3 AT «lges Bank») Ha HOro KOpHCTb, 3a3HaueHi KOIITH 3apaxOBYIOTHCS
(cmavyroThes) Ha Woro OaHKiBChbKUE moTouHMH paxyHOK B AT «lmes bank» 3 moTpuMmaHHSIM BHUMOT ITOAATKOBOTO
3aKOHOJIABCTBA.

9.13. HapaxyBaHHS NpOLEHTIB 3MIMCHIOETBCS 2 pa3sd Ha MicAlb 3a MeToIoM «dakT/gakT», a Iiarta 3a
00CIIyroByBaHHSI KPeOUTHOI 3a00proBaHOCTI HAPAXOBYETHCS HE piAlle OJHOIO pa3y Ha MiCAllb, IOYMHAIOYM 3 AAaTH
HajaHHA KpenuTy. I'padik IlosznuansHuka 3a JloroBopoM KpeauTy B po3pi3i CyM IMOTAIICHHS KPEeIuTy, MPOIEHTIB i
IUIaTH 332 00CIYrOBYBaHHS KpEAUTHOI 3a00pTrOBaHOCTI € HEBil'eMHOIO YacTHHOIO JloroBopy kpeauty. HapaxyBanHs
MIPOIIEHTIB 1 TIATH 32 OOCIYTOBYBaHHS KPEAUTHOI 3a00PTOBAHOCTI MPUIHHSIETHCS IMICIIsl TIOBHOTO TTOBEPHEHHSI BCi€T
3a00proBaHOCTi 32 JIoroBOpOM KpenuTy, a TAKOX y 1HIMX BUMAAKaX, MepeadadeHnx M JJoroopom abo 3aKOHOM.
Bank Moe NMpUIMHUTH HapaxyBaHHS IMPOLEHTIB Ta/a00 iHIIMX HapaxyBaHb, IependadyeHuX ymoBamu JlOroBOpy
KpEeIUTy, a TaKoXX HeycTOWkH (mTpady, meHi) 3 MOMeHTy 3BepHeHHS banky no IlosndanbHuKa i3 BUMOTOIO PO
JOCTPOKOBE BUKOHAHHS KPEAUTHHX 3000B’s3aHb, B pa3i HEBUKOHAHHS [lo3MYaNbHUKOM KpPEIUTHHUX 3000B’S13aHb Y
CTPOK, Tiepe10ayeHNii 3aKOHOJIABCTBOM.

9.14. Bazow s HapaxyBaHHS TPOLIEHTIB € HEMOBEpHEHa CyMa KpeAHWTy, 0a30i0 A HapaxyBaHHs IJIaTH 3a
00CITyroByBaHHS KPEAUTHOI 3200prOBaHOCTI € MIOYAaTKOBA CyMa KPEIUTy.

[ToznuansHUK 3000B’sA3aHMUI TOBEPHYTH 3a00proBaHicTh 32 [loroBOpoOM, CIUTATUTH HEYCTOWKY (mTpadwm, meHi) Ta
BIiJIIIIKOTyBaTH 3aBjaHi baHky 30UTKH.

9.15. Ilo3u4aJILHUK 3000B’A3Y€THCA:

9.15.1. OpepskaTh i BUKOPUCTATH KPEITUT HA MMOTOYHI OTpeOU Ta 1isi BKa3aHi B JIoroBopi Kpenury, sIKi He TIOBUHHI
OyTH 1OB’s13aHi i3 TiANPUEMHULIBKOIO iSUTBHICTIO.

9.15.2. IloBepHYTH KpPEeOHWT pa3oM 3 MIPOIEHTAMH Ta IIATOIO 3a OOCIYyTOBYBAaHHS KPEIHMTHOI 3a00pPTrOBaHOCTI IO
JTHSI/9HCIIa KOYKHOTO Micsiiis, 3riaHo 3 ['padikom.

9.15.3. ¥V pa3i 3MiHU [TepCOHANBHUX a00 KOHTAKTHUX JaHUX MOBiIOMHUTH baHK y MOpsAAKY Ta y CTPOKH, BiATIOBITHO 10
n.2.11. uporo lorosopy.

9.15.4. TloBepHYTH KpEIUT, TPOIICHTH, TUIATy 32 00CIyTrOByBaHHS KPEIUTHOI 3a00PTOBAHOCTI IOCTPOKOBO HA BUMOTY
Banky y Bunankax, mependadenux 1.9.19.3. uporo orosopy.

9.15.5. He pinme, Hixk pa3 Ha 11 MicsIIiB 3 JaTH OCTAaHHBOTO IOKYMEHTY TIPO JTOXO/IH MoIaHoro 10 baHKy (y BUMAAKY
HOTO BiZICYTHOCTI 3 MOMEHTY YKJIaJieHHs JIoTOBOpY KpenuTy), a00 Ha IepIry MICbMOBY BUMOTY baHky - mpoTsrom 10
poOoYHMX ITHIB 3 MOMEHTY OTPUMAaHHS TaKoi BHMOTH, 3[iMCHIOBATH MiATBEP/DKEHHS CBOro (iHAHCOBOTO CTaHY,
HazaBmy baHky BinnmoBigHI opuriHanu Ta/abo Komii TOKYMEHTIB PO JOXO/H.

9.15.6. YTpumaTucs BiJl HalaHHS ITOPYKH, 3aCTaBH 3a TPOIIIOBUMH 3000B’ A3aHHAMH TpeTix ocid 0e3 3roau banky.
9.15.7. 3aBuacHO, 70 MOMEHTY OJIaHHS B baHK 3asBKH HA KPEAWT, IOBIAOMUATH baHK Ipo HasBHI PIiIlIeHHS, i 3 00Ky
JepKaBHUX, CyIOBHX a00 IHIIMX OPTaHiB, SIKi MOKYTh HETATUBHO BIUTMHYTH Ha [lo3n4anbHuKa, y TOMY YHCI Ha Horo
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TSITBEHICTE a00 (hiIHAHCOBI MOYKJIMBOCTI.

9.15.8. Cmnarutu HeycTOMKY (mTpad, eHto), iHII HapaXyBaHHS Ta BiIIKOyBaTH 3aB/IaHi baHKy 30MTKM Ha yMOBax
uporo Jlorosopy.
9.15.9. HamaBatu Ha mepury BuMory banky Ta/a0o 3 BiacHOi iHiLliaTHBH JAOCTOBIpHi TOKYMEHTH Ta/ab0 BiZOMOCTI,
HeoOXiHi Ay 3xiiicHeHHsT bankowm mponieayp inentudikarnii Kiienrta, B ToMy yucii, yrouHeHHs iH(opMmartii momo
ineaTtudikamii Kmienra, notpumanus Bumor FATCA Ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOTO OTepariiif, a Takox
BYACHO MOBiOMIISATA baHk mpo BCi 3MiHM B JOKYMEHTax Ta/ab0 BiOMOCTSX, o Oyyin HajgaHi [lo3udaibHUKOM MpU
yKknagaHHi nporo JloroBopy (macmopTHHX AaHUX, aApPEcH MiCls NPOXKMBaHHA Ta/abo peecTpamii, KOHTaKTHUX
PEKBI3WTIB 1 T.A.), y TOPAOKY W oOcsrax, repeabadeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH
HOPMATHBHUMH JIOKyMEHTAMH baHKy 3 mnurTaHb 3amoOiraHHs 1 mpoTmii Jjeramizamii (BIAMHBAaHHIO) OXOIIB,
OTPUMAaHMUX 3JIOYMHHUM LUIIXOM. IH(popmanis Ta/abo MOKYMEHTH MiJIsTaloTh HajaHHIO mpoTsroM 10 (mecstn)
KaJIeHIapHUX JIHIB 3 IaTH OJIepXKaHHs MICbMOBOI BUMOTH BiJl banky abo 3 gatu HacTaHHA BiMmoBimHUX 3MiH. KitieHT
Hece NePCOHATBFHY BiAMOBIIATBHICTh 33 IOCTOBIPHICTH JaHUX, ToAaHuX 10 bauky. [Ipn npomy y BUmaaky mopymeHHs
[To3n4anbHUKOM YMOB I[LOI'O MIYHKTY IIOJI0 HA/JIaHHS BIAMOBITHUX JOKyMEHTIB Ta/abo iHdopmarii bank mae mpaBo
BigMoBuTH lo3n4anbHUKY y HalaHHI OyAb-SKUX MOCIYT 3a UM JoroBopom.
9.16. Ilo3amyanbHUK Ma€ NMPaBo:
9.16.1. OnepxxyBatu Bix banky iH(bopMmaIiro mpo 3aboproBaHicTs 3a JJoroBOpoM KpeauTy.
9.16.2. JIocTpoKOBO MOBEPHYTH BCIO CYMY KpeauTy abo ii yacTHHY.
9.16.3. BinmoBurucs Bin [loroBopy kpeauty mpoTsaroMm 14 (HOTHpHAAUATH) KaJeHIAPHUX IHIB BiJ JaTH HOTO
YKJIAJCHHS IIUITXOM OCOOMCTOTO MOBiIoMIIeHHS! baHky y mUcbMOBIiH (opmi, 3 0HOYACHUM TIOBEPHEHHS MPOTIATOM
CeMH KaJICHIapHUX JTHIB 3 JaTH MOAAaHHS MUCHMOBOTO MTOB1IOMJICHHS PO BiAMOBY Bij JIoroBOpy KpemuTy, TPOILIOBUX
KOILTIB, Ofiep’KaHMUX 3a J{oroBOpoM KpeauTy Ta CIIaTH HPOLEHTIB 3a IepioA 3 AHS OJep KaHHS KOIWITIB 10 THS iX
MOBEPHEHHS 3a CTaBKOIO, BCTaHOBJIEHOIO JloroBopoMm kpemwrty. Skmo CnoxwuBau (Ilo3wmuanpHUK) momgae
MIOBIIOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBijueHe HOTapiadbHO a00 MOoJaHe 1 MiANucaHe MPEACTaBHUKOM 3a
HasIBHOCTI IOBIpEHOCTI Ha BUMHEHHA Takux Aiid. CioxxuBau (I[lo3nuansHuk) 30008’ 13aHmil moBepHyTH baHKy rpomiosi
KOIITH, oJiepkaHi 3rigHo 3 JloroBopoM kpeauTy Ta AaHuM JloroBopom. OqHOYACHO 3MIHCHIOETHCS BiIMOBA BiJ ITOCITYT
cTpaxyBaHH (y pa3i HasIBHOCT).
9.16.4. He uacrime ogHOro pa3dy Ha Micsilb OTpuMard y baHkKy HamaHHs Oe3omiaTHOi iH(OpMAaLii Ipo MOTOYHUI
po3mip #oro 3a00proBaHOCTI, pO3MIp CyMH KpemuTy, TOBEpHYTOi baHKy, BHIHCKY 3 paxyHKIB IIOJ0 TOTaIleHHS
3a00proBaHOCTI Ta 1HIIOT iH(opMaIiil, ska MOBHHHA HaJaBaTUCs [103MYaIbHUKY 32 3aKOHOM.
9.17. BinnosinaabHicts Ilo3uyanbuuka:
9.17.1. 3a HeBUKOHAHHS YU HEHAJE)KHE BUKOHaHHS llo3muanbHUKOM CBOiX 3000B’s3aHb 3a [loroBopoM KpemuTy Ta
naanMm JloroBopoM, BaHk Mae mpaBo HapaxOBYBaTH IEHIO, 32 KOXEH JICHb MPOCTPOYCHHS HA MPOCTPOUYCHY CyMy
(kpeauTy, TpPOLEHTIB, IUIaTH 3a OOCIYroBYBaHHS KpeAMTHOI 3aboproBaHocTi) B posmipi: 0,15% - B mepiox
npoctpodeHHs omiaty Bix 1 1o 60 kanengapHux nHiB Ta 0,65% - B mepioa npocTpoueHHs omiaty 3 61 KaneHaapHOro
JTHS Ta 0 JIeHb NIOBHOTO TOTAIIeHHS 3a00proBaHoCTi 3a J[oroBopoM KpeauTy, ane He Oiiblie MOABIIHOI 00IiKOBOT
craBku HamnionanpHOro 6anky YkpaiHu, 1o gisina y mepion npoctpoueHHs. CykynmHa cyma HEyCTOHKH (TIeHi),
HapaxoBaHa 3a NOpYyIIEeHHs 30008’ 13anb [lo3nyansHrKOM Ha mijcTasi JloroBopy, He MOXKe MepEeBUILYBATH MTOJIOBUHU
CYMH KPEIUTY, OJePKaHOI CTIOKUBAUEM 3a TAKUM JIOTOBOPOM, 1 HE MOXe OyTH 301IbIIICHA 32 TOMOBIICHICTIO CTOPIH.
9.17.2. ¥ pasi Henonanus [Toznvansarukom 10 banky nokymeHTiB 3rigno 11.9.15.5. nanoro Jlorosopy, bank mae mpaBo
ctsirHyTH 3 [lo3nvansanka mrpad y po3mipi 500,00 TpH. 32 KOKEH BHNAAO0K TAKOTO HEMOJaHHSI.
9.17.3. Tlo3n4anpHUK, SKWH TPOCTPOUYMB BUKOHAHHS TPOIIOBOTO 3000B‘S3aHHS TICIA 3aKiHYEHHS CTPOKY il
JoroBopy, 3000B*s13aHNH OIUTATUTH CyMy 3a00pTOBaHOCTI, @ TAKOXK TPH MPOLEHTH PIYHUX Bl TPOCTPOUEHOI CyMH, 3a
HenpaBOMipHE KOPUCTYBaHHS TPOLIOBUMH KOIITaMH BiANOBiAHO 10 cT. 625 I{uBinpHOro Kojekcy YKpainu, Ta/abo
1HII TDTaTeX1 mependadeHi iHANBITyaTbHOI0 YACTHHOIO YTOJH PO KPEeIUTYBaHHS.
9.17.4. Tlo3n4yanbHUK MOKe OyTH 3BUTEHEHUIA Bifl BIIIOBIIAIPHOCTI 32 HEBUKOHAHHS UM HEHAJIS)KHE BUKOHAHHS CBOIX
3000B’s3aHb 32 JlOroBOpOM KpEJUTY JIMINE Yy BUMAAKAaX Ta B MOPSIKY, MPIMO IepeadadeHuX 3aKOHOJABCTBOM
Ykpainu.
9.18. bBaHk 3000B’sA3y€THCA:
9.18.1. Bunaru [lo3nyanpbHUKY KPeIWTHI KOINTH Ha YMOBAaX, Mepea0adeHuX AaHUM J[OTOBOPOM KpEauTy Ta JaHUM
Horosopowm.
9.18.2. HapmaBatn [lo3uyanpHWKY KOHCYJBTAlil 3 NHUTaHb BHUKOHAaHHS JIOrOBOpY KpeauTy 1 IOBIAOMIISTH
[lo3nuaneHuKa y pa3i 3MiHHU IJIATIKHUX PEKBI3UTIB.
9.18.3. IIpotsrom 10 poboumnx AHIB 3 JaTH BIACTYIUICHHS ITpaBa BUMOTH 3a JoroBOpOM KPeIUTy HOBOMY KPEIUTOPY
abo 3aJyueHHS KOJIEKTOPCHKOI KOMITaHii J0 BpPErYJIIOBaHHS MPOCTPOUYEHOi 3a00proBaHOCTI, TOBIIOMHTH
[lo3nuaneHuka y mnependadyeHWd 3aKOHOM cIocid mpo Takuid (akT Ta Mpo mepenavyy MNEPCOHATBHHUX IaHHUX
ITo3nuansHuKa.
9.19. bauk mae npaBo:
9.19.1. IIpoBonuTH nepeBipKy GiHaHCOBOTO i MaTepianbHOTO cTany [lo3uuansHuKa.
9.19.2. TlpoBoaWTH TEpEeBIpKy MOCTOBIpHOCTI HamaHWX [lo3WMYaIbHUKOM BIiIOMOCTEH, JTOKYMEHTIB, IIiIbOBOTO
BUKOPUCTAHHS KPEIUTY.
9.19.3. Bumarati JOCTPOKOBOTO MOBEPHEHHS KPEOUTy, CIUIATH MPOLEHTIB, IUJIaTH 3a 00CIyroByBaHHA KPEIUTHOL
3a00proBaHOCTI, BiAIIKOAYBaHHS 30MTKiB, a [lo3nuanbHUK 3000B’s13aHMI Ha BUMOTY BaHKy JOCTPOKOBO BUKOHATH
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BKa3aHi IpoIoBi 30008’ A3aHHS, B HACTYITHUX BUIIA/IKAX:
- mopyuieHHs1 [lo3nuanbHUKOM TEPMiHY CIUIATH MIOMICAYHMX IUIATEXiB OUIbII HIX Ha 1 (OOWH) KaleHIApHUM
MiCSIIb;
- BCTaHOBJICHHS HEIOCTOBIPHOCTI iH(opMaIii 4u JOKyMeHTiB, HagaHuX [loznyansHuKoM baHKy BigNOBiIHO 10
usoro [loroBopy Tta/abo mpuxoByBaHHS [lo3uuanpHuKOM BaxiuBoi iH(opmamii mpo cBiii ¢iHancoBuil abo
NpaBOBHU CTaH, sIKa MOTJIa 3HAYHUM YMHOM BIUIMHYTH Ha NPUHHATTS BaHkoM pilleHHS Npo HajaHHS KPEAMTY,
a00 NMPOAOBKEHHS KPeIUTYBaHHS;
- moripuieHHs pinancoBoro crany [lo3nuanpauKa;

- HaTaHHS TTOPYKH, 3aCTABH 32 TPOIIOBUMH 3000B’sI3aHHAMH TPETix 0c¢ib 0e3 3roan baHky;

- 32 HasBHOCTI PillICHHS CYZY, 10 Ha0YJI0 3aKOHHOI CHJIM, Ta/ab0 BUMHEHHS Jii OyAb-KUM Aep>KaBHUM, CYJOBUM

a0o0 IHIIMM YNOBHOB)XEHWM OPTaHOM, SIKi ICTOTHO YCKJIamHIOITH [lo3ndanmpHUKy 200 poOIsITh HEMOXKIMBUM

PO3TOPSKEHHS BIIACHUM MallHOM;

- B pa3i Hesroau Ilo3nvanbHuKa 3 HOBUM pO3MipOM 3MIHIOBaHOI IPOLIEHTHOT CTaBKHY;

- HeBUKOHAHHS a00 HEHAJIC)KHOT'0 BUKOHAHHS [10314aibHUKOM Oy /1h-s1K01 1HIIIOT yMOBH JlOTOBOPY KpPEeIuUTy.
9.19.4. ¥V Gynp-akuii crociO po3KpUBaTH TPETiM 0codam (B TOMY YHUCIIi, aJie HE BUKIIIOUYHO: OpraHaM Jep:KaBHOI BIaau
Ta MICIIEBOTO CaMOBPSIyBaHH:, CTPaXxOBHKY, KOHTpareHTaM (maptHepam) banky, siki Oynu Ta/abo OymyTh 3amydeHi
OCTaHHIM Ha JIOTOBIpHil OCHOBI, akllioHepaM baHKy, 1X OB’ si3aHUM oco0aM, podeciitHM ayauTOpaM, WieHaM cim’1
(ponuuam), poboroaaBisiM [lo3nuanbHuka, iHITUM 0co0am) iH(opmaiiro npo [lo3udansHuKa, 110 MiCTUTH OAaHKIBCHKY
TAEMHHIO (B TOMY YHCIi iH(pOpMAIIiIO M0I0 KPEAUTHUX OIEpalliif, CTaH Ta po3Mip 3a00proBaHOCTI mepen bankom
Tomo), nmepcoHanbHi maHi Ilo3muanpHuka. [lane mpaBo HamaeThcst baHKy 3 METOIO CTSTHEHHS 3a00prOBaHOCTI 3
[o3nuaneHKKa 3a KpEeAWTOM, BiACTYIUIEHHS IpaBa BUMOTH 3a J[OroBOpOM, MPOBEAEHHS ayAWTOPCHKOI YW iHIIOI
NEepeBipKH, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peamizauii moBHOBakeHb baHKy sk
KpEeIUTOpa, a TAKOXK B HIINX BUIAJIKAX, IIepe10adeHnX 3aKOHOIaBCTBOM Y KpaiHH.
9.20. BinmmoBimansHicTe banky: y Bumaaky mopymeHHS baHkoM TepMmiHy HaJgaHHS KpeauTy, OUThII HiX Ha 7
0aHKIBCHKUX JHIB, baHk Ha BUMory [lo3uyanbHuKa MOBUHEH BiIIIKOyBaTH HOMY OOIpYHTOBaHI 3aBJaHi 30UTKH.
9.21. Bci BuMory, siKi BUHUKAIOTh [P BUKOHaHHI JloroBopy kpenuty abo y 3B’S3Ky 3 HUM, 00 BUILIMBAIOTh 3 HHOTO
Ta CTaHOBIATH INPEAMET CIOpPY, HIAIAralTh PO3MNIALY CYAOM 3a MpaBWIaMH MiJCYAHOCTI, BCTAHOBICHUMH
NpOIIeCyaTbHUM 3aKOHOM.
9.22. CTopoHU AOMOBWIIKCH, IO CTPOK MO30BHOI JaBHOCTI 3a JlOrOBOPOM KpenuTy, BCTaHOBIIOEThC CTOpOoHaMU
TpuBalicTiO y 20 (IBaALATE) POKiB.
9.23. JloroBip KpenuTy BUKOHYETHCS 3a MicileM 3HaxokeHHs banky: 79008, M. JIpBiB, ['anumnpkuii p-H., Byi.Baoga,
11, Ta y Bunanky cropy mixk Croponamu 3a [um J{oroBopom, mo30B MosKe peA'SBISTHCS TAKOXK 33 MiCIIeM BUKOHAHHS
Kpenutnoro Jorosopy.
9.24. Bci noBigomiienas Ctopin 3a JIoTOBOPOM KPEIUTY BBAXKATUMYTELCS 3pO0ICHIMH HAJICKHIM YHHOM, SKIIIO BOHH
OyayTh 37ilicHeH] Y MUCHMOBIH QopMi Ta HadicIaHi PpEeKOMEHIOBAHUM JINCTOM, Kyp €poM, Tenerpadom abo BpydeHi
ocobucro 3a 3a3HaueHumu B Kpeaurnomy Jlorosopi aapecamu CTopiH.
9.25. bank 3000B’s3aHuii 30epiratu iHpopMmarito npo I[lo3nyanpHuka, sika cTaja WOMy Bimoma y 3B’S3KY 3
VKJIAJCHHSIM Ta BUKOHaHHsM JIOroBOpY KpeauTy Ta Iporo JloroBopy Ta CTaHOBUTH OaHKIBCHKY TA€MHHIIIO,
KoH(}ineHuilHy iHpopmanito, abo iHHIy iH(OpMAaIiio, IO OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 I03BOIY
ITo3nyanbHMKa PO3KpUBATH TaKy iH(OpMaLilo KpiM BUNAIKiB, HependaueHux Jorosopom kpeauty, uum Jlorosopom
Ta 3aKOHOM. 3a MIOPYIIIEHHS BKa3aHOTO BHIIE 3000B’3aHHs, baHk Hece BiANOBIAANBHICTD, TIEpeI0adeHy 3aKOHOM.
9.26. V pa3i neBukoHanHs [loznuansHukom ymoB Jlorosopy kpeauty, bank mae mpaBo BUMaraTé BiJLIKOJTYBaHHS
30MTKIB Ta BUTpPAT HUISIXOM 3I1MCHEHHS NMPUMYCOBOTO CTATHEHHS, MPEA'sBUTH M030B 10 [lo3uuanbHuKa, a TaKoX
BIIHECTH Ha paXyHKH IMPOCTPOICHOI 3a00proBaHOCTI BCi cyMu 3aboproanocTi [loznuanpHUKA.
9.27. llo3nyanbHUK TapaHTye, MO: ycs iHpopMaIii, BiIOMOCTI Ta JOKYMEHTH (y TOMY YHCHI Ti, IO MICTATBCA B
JHoroBopi kpenuty Ta KpeautHiii cnpasi [Toznvaneauka y banky), siki moBigomiieHi Ta HajaHi HUM baHky 3 MeToro
OJIEpKaHHS KPEIUTY, € TOCTOBIPHUMH 1 BiNIOBiAAI0Th JIMCHOCTI; KPEIUT OAEPIKY€ETHCSI HUIM Ha MOTOYHI MOTpedu Ta
He I0B’s3aHUH i3 MiANPUEMHULBKOIO IisUTBHICTIO; baHK mepen ykmageHHsM [loroBopy Kpeaurty MoBiIoMuB Homy B
HaJCKHIH ¢opMi B TOBHOMY 00cs3i iH(MopMarito, mependadeHy 3aKOHOMABCTBOM YKpaiHu, 3a3HaueHa iHpOopMaIis
oMy BimoMa Ta 3po3yMina, BiH o3HaiiomuBcs 3 Tapudamu banky i 3rojeH 3 HUMH; yMOBH J[oroBopy KpeauTy Ta
naHoro Jloropopy BiH BBa)Ka€ CIpaBEAIMBUMU 1 TAKMMH, 10 BiANIOBiAIOTH HOTO iHTEpEcaMm.
9.28. lleii JloroBip B YaCTHHI CIIOKUBUOTO KPEIUTY € YKIAICHUM 3 THS IPUAHATTS [103M9aIsHUKOM IPOTIO3UIIIT III0T0
YKJIaJCHHS JAaHOTO Horosopy, mianucanssm [lo3ndanbHUKOM J[OTOBOpY KpemuTy Ta Ji€ MPOTSIroM
CTPOKY KpEIWTYBaHHs, aje B OyIb-KOMY BHIAAKy IO IIOBHOTO BHUKOHAHHS CTOPOHAMH CBOiX OOOB’SI3KiB 3a
Jorosopom kpeauty Ta naHuM J{orosopom.
9.29. Tlo3n4anbHUK 3asBIISE, MO HEMAE >KOJTHOTO pillleHHs, He OyJia BUMHEHA JKOJTHA JIisl 3 OOKY JePIKaBHUX, CYIOBHX
abo IHIIMX OpraHiB, sKa MOKE HETaTWBHO BIUIMHYTH Ha [lo3uuanpHKKa, y TOMY 4YMCIi Ha MOTO IisSUIBHICTH a0o
(hiHAaHCOB1 MOKITUBOCTI.
9.30. IlosnuanbHuk mae 3rogy baHky Ha AOCTYI 10 CBO€l KpemuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nomupeHHs yepe3 bropo kpenuTHHX icTopiil iHpopmaii mono cede (B T.4. iHPOpMaIIii, sKa MICTUTHCS B JepKaBHUX
peecTtpax Ta iHmmMX 6a3ax myO0IiYHOTO KOPUCTYBaHHS), 8 TAKOXK Ha MEPEBIpKY OCOOMCTUX JaHUX (BCTAHOBIICHHS (PAaKTiB
BTpaTH HacmnopTa oco0H, 3MiHM Mpi3BUILA TOLIO), B MOPSAAKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo
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oprasizairio GopMyBaHHS Ta 00iry KpeIUTHUX icTOpii». [lo3ngansHuK MiATBEPIKYE, IO TOBigoMIIeHUH bankoMm mpo
Te, mo iHdopMmamis s QopMyBaHHS HOro KpeauTHOl icTopii Oynme mnepemaHa: ToBapucTBY 3 0OMEXKEHOIO
BignoBiganbHicTIO «llepmie BceykpaiHchbke OIOpO KpeAWTHHX icTOpii», 3 MicuezHaxomkeHHsM: 02002 M. Kuis, By
€srena Ceepcrtioka, 0ya. 11 Ta ToBaprcTBY 3 00MEKEHOIO BiIOBIAABHICTIO « YKpaiHChKE OF0pO KPETUTHUX iCTOPIMD»
3 Micre3naxokenasaM: 01001, Ykpaina, m. Kuis, By:1. ['pymiescekoro, 1-1.
9.31. Ilo3nuanbHuk Hagae banky 3roqy Ha 30MpaHHs, HAKOMTMYEHHsI, BAKOPHCTaHHS Ta 0OpOOKY HOTro mepcoHaIbHUX
JaHHUX, OTPUMAaHHX 3 METOI0 HaJaHHS KpeauTy npH (opMmyBaHHI ba3u nmepcoHanpHUX JaHUX
«Kmientn AT «Ines bank» B Mexax, BU3HAYEHWX UMHHHUM 3aKOHOJABCTBOM, IO MOXYThb OYTH TepemaHi iHIIMM
posnopsinarkam 1€l basu. Jlane mpaBo Ha BUKOPUCTaHHs Ta 00pOOKY NMEpCOHAIBHHUX JaHUX Ji€ OE3CTPOKOBO JIO
MOMEHTY THCBMOBOTO CKacyBaHHs. [lo3nuanbHuk 3BibHSE baHk Bij 000B’S3Ky MOBIOMIIEHHS NIPO Mepenady Horo
NEepCOHAIPHUX JaHUX II0B’S3aHUM ToBapucTBaM baHKy, maptHepam banky um iHmKMM po3nopsiiHuKaM 0asu
MIEPCOHANBLHUX JaHUX, SKI € TAKUMHU BIANOBIIHO 1O 3aKoHY Ta 1poro Jlorosopy. [lo3ndanpHUK TiATBEPIKYE, IO
OTpPHUMAB MOBiIOMJICHHS PO BKItOYeHHs iH(opmanii po [ToznuansHuka o basu nepconanbHux nanux «Kmientn AT
«Ines bank» B Mexxax, BASHAYCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BUaui KPEAUTY, a TAKOXK BiJOMOCTI PO MpaBa
ITo3nuanpHUKa, BU3HAUYCHI 3akoHOM YKpainu «IIpo 3aXucT mepcoHAIbHUX JAHUX», 1 PO 0Ci0, TKMM HaIaloThCs aHi
po Ilo3nuanbHuKa, 11 BUKOHAHHS 3a3HA4€HOI METH.
Krient Hagae oneparopy MOOITEHOTO 3B SI3Ky 3roly Ha 30MpaHHs, HAKOIHMYECHHS, BUKOPHCTaHHS Ta 00pOOKy HOTro
NEPCOHAIBHUX IaHUX, OTPUMAaHUX 3 METOI BHUKOHAHHS IIOTO JOTOBOPY, Ha OOpOOIJICHHS
iH(dopMarii mpo HaAAHHS Ta OTPUMAaHHS TEIEKOMYHIKAI[ITHUX TOCIYT Ta Ha MepeAady 3a3HadeHoi iHpopmarii AT
«Ines bank» B Mexax, BU3HAUEHMX YMHHHM 3aKOHOJABCTBOM, 3 METOO mojanbuioro iHpopmysanns Kiienta mpo
(hpinaHcoBi nociayry. JlaHe mpaBo Ha BUKOPHCTaHHSA Ta 0OpOOKY Ta Iepeaady NepCoOHaIbHUX JaHUX Ji€ 0E3CTPOKOBO
JI0 MOMEHTY TMCbEMOBOT'O CKaCyBaHHSI.
9.32. V pasi, skuo [loroBopoM kpenuTy nepeadadyeHoO cTpaxyBaHHA KUTTA [lo3nuanbHUKa, TO Take CTpaxyBaHHS
3MIHUCHIOETHCS BIIMTOBITHO IO TPABIII JOOPOBLTHHOTO CTPaXyBaHHS, 3aTBEPIHKEHUX CTPAXOBUKOM Ta 3aPEECTPOBAHUX
B JlepkaBHill KOMICii 3 peryJioBaHHS PUHKIB (iHAHCOBHX MOCTyT. [lo3nvaibHUK MIiATBEPKYE, IO BiH O HAOYTTS
mpaB Ta OOOB’SI3KIB CTpaxyBaJbHMKAa B TOBHIH Mipi O3HaHOMJIEHHMH i3 TakKMMH MpaBWIaMH JOOPOBIIEHOTO
CTpaxyBaHHS, 3TOJHUN 3 HUMH, a caMi [IpaBuiIa He NOTPeOyIOTh JOJATKOBOrO TiyMaueHHs. [Ipu npomy:
- CTpaxOBHKOM € CTpaxoBa KOMIaHis, sika akpemuToBaHa bankom Ta skiii [lo3M4yanbHHK 3ampoOIIOHYBAB
BCTaHOBHTH BiJTHOCHHHU JOOPOBIIFHOTO CTpaxyBaHHs XKHUTTs. [lepernik cTpaxoBux KoMnanid HagaeTscst KimieHTy Ha
BUOIp 3 IEpeNiKy aKpeTUTOBAHHX;
- CTpaxyBaJIbHUKOM/3aCTPaxoBaHo0 0co00t0 € [To3nvanbHuK;
- BurogoHa0yBadeM € baHk;
- TPeIMEeTOM BIIHOCHH CTpaxyBaHHS € MalHOBi iHTepecu llo3nyanbHMKa, 110 HE CymepedaTh 3aKOHOJABCTBY
Ykpaiau, OB’ s13aHi 3 HOTO )KUTTSIM;
- CTpaxOoBi BHITIQ/IKH BKa3yIOTbCs B JIorOBOpi KpenuTy;
- YMOBH 3[iHCHEHHS CTPaxOBUX BHILIAT, MiICTABH Ul BIIMOBH Yy 3IiHCHEHHS CTPaXOBUX BHILIAT, IOPAJOK 3MIHU
YMOB 1 TIPUIIMHEHHS CTpaxyBaHHS, IIpaBa, OOOB’S3KM Ta BIANOBINAIBHICTE CTOPIH BCTAaHOBIIOIOTHCS Ta
PETYIIOIOTHCST BIAMOBIMHO JIO MPaBWI JOOPOBIILHOIO OCOOHUCTOrO CTPaxyBaHHS BiJi HEIIACHUX BUITAJIKIB,
(iHAHCOBHX PU3HKIB, 3aTBEPPKEHHMH BiAIOBIIHUM CTPaXxOBHKOM Ta 3apeecTpOBaHUMH B JlepkaBHii Kowmicii 3
pETYIIIOBaHHS PUHKIB (PiHAHCOBHX TTOCITYT;
- CTpaxoBW IUIATDK cIUTadyeTbesi [lo3MYanbHUKOM Ha TiACTaBl YKIAJAEHOTO JIOTOBOPY CTpaxyBaHHS B JCHb
Hananaa Kpenuty. [losnuansHuk nopyuyae, a bank 6epe Ha cebe 3000B’s3aHHS CIJIATUTH 332 PaXyHOK HaJaHOTO
Kpenury ta Bin imeni Ilo3ndanbHuka cTpaxoBMH IJIATiXK 3a TaKUM JOTOBOPOM CTpaxyBaHHsS B JCHb HaJaHHS
Kpenuty. Kpeautop 3a qopydentsm [lo3ndganbsHrKa HAIIpaBiIse CTPaXOBi BUTUIATH, 32 TX HASIBHOCTI, Ha ITOTAIICHHS
HasiBHOT 3a00proBaHoOCTi 3a JloroBOpOM Kpeauty.

VY pasi HacTaHHS CTPaxOBOTO BUIAIKY, HACTIIKOM SKOro € cMepTh [lo3nuansHuka, CTpaxoBa BHILIATa HAJICKHA
Banky sik BurononabyBauy, 3apaxoByeThcs y norameHHs 30008 ‘s13anb [lo3nuanphuka 3a JloroBopoM KpenuTy.
9.33. ¥V pasi Bumorn baHky mpo mocTpokoBe MoBepHEHHS Kpeauty: (1) TepMiH MOBEPHEHHS KPEIUTY BBA)KAETHCS
TakuM, 110 HacTaB, Ta (2) bank Bmpagi, ase He 3000B’sI3aHUH HapaxOBYBATH IPOLCHTH IO MOBHOTO MOBEPHEHHS
kpenuty, (3) IlozndyanpHUK 3000B’s3aHWN TOBepHYTH 3aboproBaHicTh 3a JloroBopom kpemuty Ta [loroBopowm,

CIUIATHTH HEYCTOWKY (mITpadu, IeHi) Ta BiIITKOAYBAaTH 3aBAaHi baHky 30UTKH.

9.34. Koxna i3 CtopiH 3000B's3aHa 30epiraTei MOBHY KOH(]imeHIiHHICTh (hiHAHCOBOI, KOMEpIIHHOI Ta iHIIOI
iH(pOpMallii, OTPUMAaHOI Bi/I iHIIOI CTOPOHH, 1 HE PO3TOJIOIIYBATH ii, 38 BUHATKOM IepeadaueHnX 3aKOHOM Ta/ab0 UM
Joroeopom BUMAaKiB.

9.35. BigcTymuieHHs IpaBa BUMOTH 32 IOTOBOPOM IIPO CIIOKUBYUH KPEAUT 3MIHCHIOETHCS BIAMMOBIIHO A0 IIUBLIIBHOTO
3aKOHO/IaBCTBA.

10. KPEAUTHI KAPTKHU ®I3UYHUX OCIb

10.1. JlaHuUM pO3IiJIOM BCTaHOBIIOIOTHCS OCOOMMBOCTI OaHKIBCHKMX MpoAyKTiB 3 Kpemutroto ninieto 1o BIIP, sxuit
BIZIKPUBAETHCSI Ta OOCIYTOBYETBCS 3 ypaxyBaHHSM BHMOT JloroBopy, 3okpema Po3aminy 3 miogo BiAKpUTTS Ta
obcmyroByBanHs BIIP.

10.2. OcHOBHI XapaKTepUCTUKH OaHKIBCHKOTO MpOoayKTy KpeauTHi KapTKu (i3MYHHX 0Ci0O BHKJIANCHI Y TaHOMY
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Poznini Ta onpritrogHIOIOTHCS Ha odiniiHoMYy caiiTi banky www.ideabank.ua.
10.3. KuieHT 3000B’s13aHUI:

10.3.1. Yitko i cymIIIHHO BUKOHYBaTH yMOBH JloroBopy Ta YToau.

10.4. Kiient Mmae npaBo:

10.4.1. BigmoButucs Bing JloroBopy Ta Yroau mpoTsrom 14 (4oTHpHAIUATH) KaJeHAAPHUX THIB BiJl JaTH HOTO
YKJIaJCHHS IUIIXOM OCOOMCTOro MOBifoMIIeHHS baHky y mucbMoBii (opMi, 3 OZHOYACHUM MOBEPHEHHS POTATOM
CeMHM KaJICHIAPHUX JHIB 3 JaTH MOAAHHS MMCbMOBOTO MOBIJOMIIEHHS MIPO BiJMOBY, IPOILOBHUX KOIUTIB, OJEPKAHUX
3a JloroBopoMm Ta YTroIor0 Ta CIUIaTH NMPOLEHTIB 3a MEPiOA 3 IHS OJEpXKaHHS KOUITIB A0 JHS iX IOBEPHEHHS 3a
CTaBKO0, BCTAHOBJICHOIO YTOJIOH0.
10.4.2. OpuH pa3 Ha MicsAnb Oe3omnaTHO oOTpuMyBaTH B banky iHdopmamito mpo mOTOYHHMHA po3Mip Horo
3a00proBaHOCTI, pO3MIip CYMH KPEIHUTY, MOBepHYTO1 baHKyY, BUMHCKY 3 paxXyHKIB I0/I0 TIOTaIlIeHHs 3a00proBaHOCTI Ta
iHII01 iHpOpMaIlii, ska TOBUHHA HajaBatucs KIlieHTy 3a 3aKOHOM.
10.4.3. Kitienr, kpim npas, nepeadadeHnx uuM J1oroBopom, Mae Takox Mpasa, nepeadaucHi yMoBaMH Y TOAH.
10.4.4. ¥V Bunaaky 3miHnu bankoMm cTpaxoBoi KOMMaHii 3a mporpaMamH, siki nepeadadeHi KpeIUTHUM MPOAYKTOM Ta
Hesroau KimierTa 3 ymoBaMu HOBO1 cTpaxoBoi kommadii, KitieHT mpoTsarom 30-Tu KaneHJapHUX JTHIB MOXE 3BEpPHYTHCH
mo baHky i3 BIIMOBOIO Bi OOCITYyroByBaHHS B HOBIM CTpaxoBiii KommaHii, 3MINCHUBIIA IIOBHE IOTAIICHHS
3aboproBaHocTi (y pasi il HassBHOCTI) Ta BUMaraTH po3ipsanHs Jorosopy.
10.4.5. IninitoBaty 3MiHy JliMiTY KpenuTHOI JIiHIT y Mekax MakcuMaibHOro JIiMiTy KpeAWTHOT JiHii, epenr0ayeHoro
ymoBamu lIponykry.
10.4.6. B Oyap-sikuit MOMEHT NOBHICTIO 200 YaCTKOBO IOCTPOKOBO MOBepHYTH Kpeaur.
10.5. bank mae npaso:
10.5.1. 3miHIOBaTH BCTAHOBJICHHH po3Mip JIiMITy KpeauTHOI JTiHiT BiIITOBITHO 10 YMOB I0T0 JloroBOpY.
10.5.2. Kpim mpas, 1o Bka3aHi B 1iboMy Po3iini, bank Takox Mae iHIni npasa, 1o nepeadadeHi ymoBamu Jorosopy.
10.5.3. TumgacoBo 3poOHUTH HEINOCTYITHOI YacTUHY KpenutHoi miHii y pasi, skmio y baHka € migcTaBu BBaXKaTH, 10
JOCTYIIHOI'O 3ajMUIKy 3a PaxyHKoM, Ha sikuii BcTaHOBJI€HO KpenutHy iiHito, Oyzne HE AOCTaTHBO Ul BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta nopyueHs KitieHTa Ha TOTOBIpHE CIIMCAHHS.
10.5.4. IIpotsirom TepmiHy nxii /loroBopy, 3MiHIOBaTH CTpaxoBy KOMIIaHIIO 3a IporpamMami, sIKi mependadeHi
KPEAUTHUM TPOAYKTOM, mpoindopmyBaBmy KiieHTa NUIIXOM pO3MIIIEHHS MOBIZOMIICHHS PO 3MIiHY CTPaxoBOi
koMmraHii Ha oginiiinomMy BeO-caiiTi baHky.
10.5.5. Sxmo npotsirom 30-TH KalleHJApHUX THIB, 3 MOMEHTY OMYOJIiKyBaHHS HOBHHHU Ha oQilliiiHOMY caiiti banky
npo 3MiHy cTpaxoBoi kommadii, KiieHTOM He Oyno BHCIOBICHO HE3TOLy NPO CTpaxyBaHHA B iHIIIH CTpaxoBii
KOMIMaHii, To BBakaeTbcs, MmO KilieHT moroamBcs Ha YMOBH OOCIYyTOBYBaHHS B HOBIM CTpaxoBiii KoMmaHii
3alponoHOBaHO1 baHkoMm.
10.5.6. [IpuzynunuTu Haganus KpenuTHol miHii nuisxoMm OJ0KyBaHHS BUAATKOBHUX orepaliil 3a PaxyHkoM 3a yMOB,
nependaveHnx y m. 10.27.
10.5.7. BumaraTu IOCTPOKOBOTO TIOBEpHEHHA 3aboproBaHocTi 3a KpeauTHOIO JiHIEIO 1 BUKOHAHHS I1HIIMX
3000B’s3aHb KitienTa 3a Yrozoto npo Biakpurts Kpenutroi niHii Ta o0cimyrosyBanas KpeanTHoi kapTku abo iHIINX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiAnoBinHUM iHpopMyBanHsaMm Kitienta y Bunaakax, nepeadauenux m.10.28.
10.5.8. Y Bumanky HeBuKOoHaHHS Ilo3ndambHUKOM 3000B’s13aHb, baHk Mae mpaBo BHIaBaTH Haka3 PO MPUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 paXyHOK KOIITiB, HAsIBHUX Ha paxyHkax [lo3uyanpHuka y baHky.
10.6. bank 3000B’A3aHuIl:
10.6.1. PosrnsnyTtu 3asBy Kimienrta na Bigkputts BIIP Tta Bumauy BIIK i3 BcraHoBieHHsM KpeauTHOi miHil 3
BpaxyBaHHSIM yMOB Jloroopy.
3rizuo 3 monoxkeHHsAMHU JloroBopy CTOpOHM BH3HAYAIOTh 3aradbHUMN MOpsaok BinmkputTTs BIIP Ta mamanas bankom
Krienram kpenutiB y Burnsai KpeauTtHoi miHii, yMOBM SKMX BHKIaAEHI y 1boMy Po3zinmi, a Takok BHITyCK Ta
obciryroByBanHs BIIK. Ilpu o6ciayroByBanni Kiienta bank, 3a Oaxanusm KiieHta, BUCTIOBICHUM OCTaHHIM y 3asiBi
Ha IpuenHaHHA 10 JloroBopy, a TakoxX 3rifHO 3 yMOBaMH YTOIH, IO YKJIAJA€ThCs BIANOBIAHO 10 yMOB [loroBopy,
Hajae TakoMy KITieHTy KpeauT y HaliOHaJIbHINA BaNIOTI YKpaiHH — I'PUBHI, NUISIXOM BCTAHOBJICHHS BiJHOBJIFOBAHOL
Kpenutnoi ninii mo BITP. CykynHa BapTicTh KpemuTy 3 ypaxyBaHHSIM peasibHOI NMPOLEHTHOI CTaBKH, 3HAUYCHHS
a0COIFOTHOTO TTOTOPOKIAHHS KPEUTY, BCiX BU/IIB, IPEAMETIB Ta BAPTOCTI CYIPOBITHAX MOCIYT BU3HA4YeHi B Tapudax
Banky.
10.6.2. ITpotsirom 10 poGouyux JHIB 3 1aTH BiJCTYIUICHHS IIPaBa BUMOTH 3a JJOrOBOPOM KPEJIUTY HOBOMY KPEIUTOPY
abo 3aJyyeHHS KOJIGKTOPCHKOI KOMIIaHII [0 BpEryJIOBaHHS IPOCTPOYEHOI 3a00proBaHOCTi, MOBIIOMHUTH
IlosnuanpHuKka y TmepeadaueHuit 3aKOHOM CIOCIO TMpo Takui (akT Ta TPO TMepedady IEepPCOHATLHUX JTaHHUX
ITo3nuanbHuUKA.
10.7. Tlopsmox 3milicHenHs omnepauii 3a BIIP ta Buxopuctanns BIIK perymoerscs [oroBopom, IlpaBumamu
KOPUCTYBaHHS MDKHapOIHMMHU IUaTDKHUMHU KapTkamu AT «lnes Bank», mpaBwiamMy MDKHapOAHUX IUIATDKHUX
CHUCTEM, Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
10.8. Binkpurts BIIP i orpumanns kpeauty B Burisiai KpeautHoi ninii 3aiiicHIoeThes Ha mifcTasi JloroBopy, a Takox
yknagenoi mixk Croponamu Yroau. Yroga mixk Kiientom ta baHKOM ykiiafaeTbes B MOPSIKY, IepeaOadeHOMy LIUM
HoroBopom. [Hhopmartis mpo cyMy KpeanuTy, CTPOK HaJaHHS KPEIUTY, pO3Mip MPOIEHTIB, 1[0 BCTAHOBIIOIOTHCS 32
KOpUCTYBaHHs Komtamu KpeauTtHoi miHii, komiciiiHuX BHHAropon (y BHIAAKY iX HasBHOCTI), a TAKOXK iHILII YMOBH,
noromkeni CtopoHamu, 3a3HadaeTrbesi B Yroni, Tapudax, [lacmopri cnoxkuByoro kpenury/
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JloBiIi-IOBI JOMIICHH.

10.9. Kiient Hanmae srogy Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOMIMPEHHsS iHdopMarii, sIKka CTAaHOBUTH HOTO
KpEIUTHY 1CTOpir0, 4epe3 iHmI OIpOo KPEAWTHUX ICTOpIH, SKi CHIiBNPAIIOIOT, 3 baHKkoM y JaHWid 4ac 4w
CIIIBIIPAITIOBAaTUMYTh 3 HHUM y MaiOytaboMmy. IlpumemnaBmmcek 1o JloroBopy KirieHT migTBepmKye, 10
npoindopmoBanuii bankoM mpo cBoi mpaBa sk cy0’e€KTa KpeAMTHOI icTopil Ta cy0’e€KkTa MEepCOHANbHUX NAaHHX, a
TaKOX, IO BCi 3alUTH OO KPEOUTHUX Oropo, mo 3ailicHeHi bankom 3 matu ykmaganHs mporo [loroBopy, Oymu
3miticHeHi 31 3roau KirieHTa (To3udaasHuKa).
10.10. Kpeaut y Burmnsini KpeaurHoi ninii moxke Oytu Haganuii KiieHToBi Ha mincTaBi JloroBopy Ta yKiaaeHoi
VYroau, Mo yKIagaeThCcst Ha HOro MiJICTaBi 32 HACTYITHUX YMOB:
10.10.1. Makcumansauit JIiMiT kpeauTHOT TiHIT 3a3Ha4Y€HO B YTOII.
Posmip cymu kpenauty B Mekax BkazaHoro JIiMiTy kpeanTHoi miHii (y pasi ii HaIBHOCTI), TOCTYITHOI HA MOMEHT BHAadi
Kuienry BIIK, Ta iHmi yMOBM HajaHHS KpemuTy, kpim JloroBopy, Bu3HauatoTbcss CTOpPOHAMH TakKOXK B YTO/I.
[Mignucannsam Yroau KimieHT miaTBepIKye, Mo iHPOpMaLis mpo JOCTYMHY CyMY KPEIAHUTy B MEXaX BCTAHOBJIEHOTO
JlimiTy KpeauTHOI IiHII OTPUMYEThCS HUM Ta HagaeThcs baHkoM y mopsnky, mepembadeHomy 1.10.24. mporo
Horosopy. IIpu oMy JliMiT KpeAUTHOI JTiHI{ B OyAb-IKOMY BHIQAKY HE MOXKe OyTH OinbImmM, Hi>Xk MakcuMamsHUH
JliMiT KpeAWTHOI JiHil, 32 BUHATKOM BUMNAAKiB 3MiHM JIiMiTy KpeauTHOI JiHil 3a moromkeHHsM CTOpiH, NUISIXOM
yKIazeHHs BinnosigHoi Jogarkosoi yroau no Jorosopy.
10.10.2. Crpox xopuctyBaHHs JliMiTOoM KpemuTHOi JiHII — 365 mHIB 3 MOMeHTy oTpuMmaHHS KiieHToM mpaBa
BUKOPHUCTaHHsI KOLITIB KPEAUTHOI JTiHii, 3 MOKIIMBICTIO TipoJioHTalii il KpeautHoi miHii (32 yMOBHM NpUiHATTS bankom
BiZIMIOBiIHOTO PiLlIEHHS).
10.10.3. Po3Mip mHpoIEHTHOI CTaBKM 3a KOPHUCTyBaHHs Kolutamu KpenutHoi iHii 3a3HadeHWid B YTO#i, WIO
yKIagaeTbcs Ha migcrasi uporo Jlorosopy ta Tapudax. IIpoueHTHa craBka 3a KOpUCTyBaHHA KomTamu KpeautHoi
TiHii € pikcoBaHO0. Po3mip iHIMMX MIaTexiB Ta KoMiciii nepenbadeni Tapudamu, unHHENME Y baHKy.
10.11. Axuentyroun ueit Jloroip, CTOpoHH pO3yMilOTh Ta MOTOMKYIOTHCS 3 THUM, IO 3000B’s3aHHs baHKy 110110
HaJaHHA KpeAuTy/BcTaHoBieHHs JliMiTy KpemuTHOI JiHIT He € 0e3yMOBHMMH, BIAKIMYHUMH, TOOTO, BaHk moxke
BITMOBHTHUCS BiJl HaJaHHS KpeauTy/BcTaHOBIEHHs JliMiTy KpemuTHOi JiHII B OyAb-iKHi MOMEHT O3 HaJaHHS
MOSICHEHb TaKoi BiIMOBH. BW3Ha4ueHHS CyMH KpeAuTy, IO MOXe OyTh moctymHa KIleHTy IpoTATOM CTPOKY il
KpenutHol ninii, BimOyBaeThcsi B Mekax BcraHOBJIeHoro JloroBopom JliMiTy KpeauTHOI JiHII 0e3 Oyab-sKuX
oOMexeHb, po 1o bank nosinomisie Kiienra.
10.12. Kpenut HamaeThest bankom KitieHTy nUisixoM BiZKpHUTTS BiJHOBIIOBAIBHOT KpeaquTHot miHii ams:

- 3ilicHeHHs BUAaTKoBHX omnepauiil mo BIIP, y T.4. 3 Bukopucranusm BIIK;

- orutat Kiientom banky kowmicii, Ta iHmmx miat nependadernx nuM JloroBopom ta Tapudamu;

- 3IIACHEHHS 1HIIUX IJIaTexiB 3rigHo JloroBopy Ta Yroau;

- OTUIATH CTPAaXOBHX IJIATEXKIB 3T1THO YKJIaIEHUX JIOTOBOPIB CTPaXxyBaHHS.
Kpeaur BBakaeThcs HajaHUM 3 JHS BiZOOpa)XCHHS omepalliii, 31ilicHeHUX (TIOBHICTIO YM YacTKOBO) 3a PaXxyHOK
Kkpenuty 3a BIIP.
10.13. Ilosepuenns Kpenury, nHamanoro Kiienty y Burisai KpenutHoi minii, BcranoBneHoi 3a BIIP, 3mificHIOETBCS
HUIAXOM HepepaxyBanHs (BHeceHHs ) KitienTom rporoBux komTiB Ha oro BIIP B cTpoku, BkasaHi YToi Ta BUITKCIT
no I1P, mo nHamaetrbes Kimienty cnoco6oMm, obpannm Knienrom 3rigHo 3 m.10.24. uporo lorosopy.
10.14. IIpouenTu 3a KopucTyBaHHS KomTamu KpennTHoi miHIl HapaxoByIOThCS baHKOM y BalltOTi KPEAUTY, KOO €
HalliOHaJIbHA BaJIOTa YKPaiHU — TPUBHS, 32 METOJIOM «(paKT/QakTy», BUXOSMUH 3 (pakTUUHOT KUTLKOCTI JTHIB Y MiCSIIi
Ta y poi.
10.15. YMOBH Ta NOPsIIOK HapaXyBaHHs MIPOLIEHTIB 3a KOPUCTYBaHHs Komramu KpeautHoi miHii:
10.15.1. [IponenTn 3a KopucTyBaHHA KomTamu KpenuTHOI JiHiT HapaxOBYIOTHCS MIOJCHHO Ha CyMy 3a00pTOBaHOCTI
CTaHOM Ha KiHelb KaJIEHAApPHOTO JHS Ta BHCTAaBISIOTHCS A0 CIUIATH B OCTaHHIM PoOoumii neHb MOTOYHOTO
PospaxyHnkoBoro nepiony.
10.15.2. TlpouenTu 3a KOpUCTyBaHHA KowmTamu KpeautHoi il HapaxoBYyIOThCS 3 AHS 00poOku omepanii bankom
(ctimcanns cymu onepartii 3 bITP).
10.16. TpuBamicts IlimproBoro mepioay, po3Mip MiIBrOBOi MPOLEHTHOI CTABKM Ta BUAM IUIATLKHUX OMEpalii, s
SKHX MOXE 3aCTOCOBYBAaTHCH MiJbroBa MPOLEHTA CTaBKa, BH3HAYAE€TbCS YMOBaMH OaHKIBCBKOTO MPOJYKTY Ta
yuHHIMHA Tapudamu basky.
10.16.1. IlinproBuii mMepioa MOYMHAETHCS 3 THS 3MIMCHEHHs mepinoi omepartii mo BIIP (cmmcanas cymm ormepartii 3
BIIP), sixa mianazgae mig ymoBu [1iibroBoro nepioy Ta Jjist K0T 3aCTOCOBYETHCSI MiJIbIOBa MPOIICHTHA CTaBKA.
10.16.2. IlinsroBa mpoLEHTHA CTaBKa HAPAXOBYETHCS IIOIHS, & pO3Mip HApaXOBaHUX MPOLEHTIB CTAHOBUTH HE MEHIIIE
0,01 rpH B neHb.
10.16.3. 3acTocyBaHHS MIIBIOBOI MPOIEHTHOI CTaBKH IS [IiIBroBoro mepiomy, OCTaHHIN JE€HB il SIKOTO TPUIIATIAE
Ha OCTaHHIM KaJeHJapHHH JCHb MOTOYHOTO PO3paxyHKOBOro mepiogy: SIKIIO JI0 OCTAaHHBOTO KaJICHJAPHOTO JHS
noToyHoro Po3paxyHKOBOro mepiogy He 3AIHCHIOETHCS MOramieHHs 3a0oproBaHocTi 3a KpenuTHolo miHi€ro, sika
chopMOBaHa CTAaHOM Ha KiHEIb IONEPEAHBHOTO Po3paxyHKOBOTO Tepiomy, TO B OCTaHHIM KaJeHIapHUU IeHb
notoyHoro Po3paxyHKoBOro mnepiofly Ha cyMmy oreparii, JJsi SKUX JisUla MMiJbroBa MpPOLEHTa CTaBKa, 3IHCHIOETHCS
JOHapaxyBaHHS MPOLEHTIB 32 CTaHAAPTHOIO (HEMiJIbIOBOIO) MPOLEHTHOIO CTaBKOIO 32 KOXEH JAEHb [ii MibroBoi
HPOLIEHTHOT CTAaBKH.

10.16.4. 3acrocyBaHHs MIBrOBOI MPOIEHTHOI cTaBKu Aiist [1inmbroBoro mepioy, OCTaHHIN ACHP [ii SKOTO BiJIIIOBiIae
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JTHIO TIOBHOTO TIOTAIIeHHS BCi€i 3a0oproBaHocTi 3a KpeauTHOO JIHIEIO: SKIIO 0 OCTAHHHOTO KAJICHIAPHOTO ITHS
[linerororo mepioay He 3IICHEHO TMOBHE MOTAIICHHS BCiel cymu 3a0oproBaHocTi 3a KpemuTHoro JiHi€0, TO Ha
HACTYNHUI KaJleHOapHUH JeHb Micis ocTaHHboro aHs aii Ilinerosoro mepiony Ha cyMmy omepauid, Ui SKUX Oisuia
MJIBIOBA MPOIEHTA CTaBKa, 3MIHCHIOETHCS TOHAPAXyBaHHS MPOICHTIB 32 CTAaHAAPTHOIO (HEMIJIBIOBOIO) MPOIICHTHOIO
CTaBKOIO 3a KOXEH JICHb Ji1 MJIbIrOBOI MPOLIEHTHOI CTaBKH.

10.17. B ocranniii onepauiiinuii nens [narizkHoro nepiony, Kiient noBuHeH 3ade3neunT HasiBHICTh Ha cBoemy BIIP
IPOILIOBUX KOWITIB y cyMi, He MeHIIe O00B’13KOBOT0 IIOMICSYHOTO MJIATEXY, 10 CKIagaeThes 3 cyMmu O00B’I3KOBOTO
MIHIMAJBHOTO IIJIATEXKY, PO3PaXOBAHOTO Y MPOIIEHTHOMY BiIHOIIEHHI B/l CYMH 3arajibHOi 3a0oproBaHocTi KiienTa 3a
KpPEeIUTOM, HaJlaHUM OCTaHHbOMY y Burisiai Kpenutnoi ninii, BcraHoBieHoi mo BITP Kiienra, cranHom Ha ocTaHHIH
neHb Po3paxyHKOBOTO Hepiofy, y SKOMY KOIITH KpeAUTy OyJI0 BUKOPUCTAHO.

10.18. Crpoxu moBepHeHHS cymu (OO0OB’SI3KOBOTO MIiHIMAJIBHOTO ILIATEXKY MependadeHi YToAo0r. YKIagarodu
Horogip, Kiienr y nopsiaky 3akony Ykpainu «[Ipo miatixkai mociyru» nopydae baHky y mopsiiky JOTOBipHOTO
cnucaHHs 37ilicHIoBaTH aorosipHe cnmcaHHs 3 BIIP KimienTa cym rpomoBux KOWITIB y po3Mipax 3a00proBaHOCTI
Kirienta nepen baHkoM 11010 CIIaTH IHIATSXIB 3a JJOoroBOpOM i HampaBIIATH TaKi KOIITH Ha BUKOHAHHS T'POIIOBHX
3000B’s3aHp KiieHta 3a JIoroBopoM, TepMiH YH OCTaHHIN J€Hb CTPOKY BUKOHAHHS SKMX HAcTaB a00 BUKOHAHHS
SIKMX TIPOCTPOYEHO Y CyMi, 1[0 HE MePeBUILY€e (GaKTUIHOT CyMH TaKHX 3000B’sI3aHb.

10.19. CropoHH IOMOBWINCH, IO Y BHUMAIKYy, SKIIO MoBepHEHHsS KiieHToM cymm 3arambHOi 3a00proBaHOCTI
BiJIOYJIOCS HE B MOBHOMY 00cCs3i a00 B MOBHOMY 00CsI3i, ajie¢ 3 MOPYIICHHSM CTPOKY, BCTAHOBIICGHOTO JUIsI MOTO
3MIACHEHHS, NPOLEHTH 32 KOPHUCTYBAaHHS KpEIUTOM, BUKOPHUCTaHMM KII€HTOM BIPOAOBXK MNONEPEAHBOTO
PospaxynkoBoro mepiomy, OyIyTh po3paxoBaHi 3a CTAHAAPTHOIO MPOIICHTHOIO CTaBKOIO, PO3MIp SKOi BUSHAUYCHUN B
Tapudax, ki € HeBiJI’eMHOIO YacTUHO JloroBopy, 0e3 BpaxyBanHs [linbroporo nepiosuy.

10.20. Y pas3i nepeBuiienHs Kinientom BcranoBienoro Jlorosopom JliMiTy KpeAMTHOI NiHil, HA CyMy MEpEBHILICHHS
(HEecaHKIIOHOBAaHOT 3a00PTOBAHOCTI/TEXHIYHOTO OBEpApadTy) HAPaXOBYIOTHCA MPOIEHTH Ta CIUIAYYEThCS TEHA Y
BiZIMOBiTHOCTI 3 Aitounmu Tapudamu. Y moJaibioMy Ui po3paxyHKy 4eprooi cymu OO0B’S3KOBOT0 MiHIMAIEHOTO
IUIATEeKY, Y TOMY YMCI, U1 TIOBEPHEHHS HECaHKI[IOHOBaHOI 3a00ProBaHOCTI, 3aCTOCOBYIOThCs mpaBmia m.10.23.
uporo Jlorosopy.

10.21. SIxmo Ha KiHeIb OCTaHHBOTO OIepamiiHoro (6aHkiBchbKOro) mHA IlnaTikHoro mepiony (3 BpaxyBaHHSIM yMOB
[HnuBimyansHOTO NOPSIIKY BHECEHHS cyMU OO0B’A3KOBOT0 MiHIMAIBHOTO 1iaTexy) KitieHT He 31iiCHUB CIIaTH CyMU
O00B’A3K0BOT0 MiHIMaJIBHOTO IUIATEXKy Ta cymu HecaHkiioHoBaHOi 3aboproBaHocTi (B pasi 1i HasBHOcTi), bank
BBa)ka€ TaKy HecruiaueHy cymy OOO0B’SI3KOBOT0 MiHIMAILHOTO IHIATEXY Ta cyMy HecaHKITiOHOBaHOI 3a00pTOBaHOCTI
(y pa3i 1 HasBHOCTI) HpoCTpoucHOr 3abopropanicTio Kirienta 3a Kpenurom Ha HacTynHMI —oneparliiHuii
(6ankiBCchKMIT) neHb baHKy, 110 ¥/e 3a ocTaHHIM onepaniiHuM aHeM [lnatixkHoro nepiomy. 3a moBHe abo 4acTKOBE
npocTpoueHHs cruati O00B’s13k0Boro Mmartexy/ HecankuioHoBaHoi 3a6oproBanocTi KimieHT 3000B's13aHU crlaTUTH
Ha KopucTh baHky matu B po3Mipi, BkazaHoMy B airounx Tapudax, Yroai ta/abo nupomy JJorosopi.

10.22. TIpu moBepHEHHI 3a00proBaHOCTI 3a KpeauToM, mo Haganui Kmienty y Burmangi Kpenutnoi minii 3a BITP
Kitienra 3acTocOBy€TbCS HACTYITHUH HOPSIOK:

IToBepHEeHHS 3a00PTOBAHOCTI 32 KPEAUTOM, CIUIaTa MPOIICHTIB 32 HOT0 KOPUCTYBAHHS Ta CIUIaTa 1HIINX IUIATEXIB 3a
VYromoro/ JloroBopoMm 3milicHIOEThcS KilieHTOM 3 BHKOPHCTaHHSIM PaxyHKy, IO TpU3HAUYEHHWN U 3apaxyBaHHS
KitieHTOM KOWITIB, CHPSMOBAaHMX Ha TOTAIllEHHS 3a00pProBaHOCTI 3a KPEAWTOM Ta CIUIATy IHINIUX IJIATEeXIiB 3a
JloroBOpOM, PEKBI3UTH SIKOTO 3a3HAYAIOTHCS B Yromi. HasBHICTE MpOCTpOUEHOI 3a00PTOBAHOCTI 3a KPEIUTOM €
MiZICTaBoIO s criucaHHs bankom komriB Kiienta 3 Oyab-skoro BIIP B mopsiiky TOTOBIPHOTO CIMCAHHS KOIITIB 3
BIIP B paxyHOK MOBEpHEHHS TaKkoi 3a00PrOBaHOCTI Y CyMi, IO HE MEPEBHUIILYE CYMHU 3a00pTOBaHOCTI.

10.22.1. Ilpu BHecenHni Kmientom komtiB Ha BIIP moBepHeHHs 3a00proBaHOCTI 3a KPEOUTOM, CIIATH MPOLEHTIB 3a
HOT0 KOPUCTYBAHHS Ta/9H IHITUX TUTATEXKIB 3a JIoroBOpOM 3IiHCHIOETHCS 3T1IHO 3 YEPTOBICTIO, IO Bu3HadeHa 11.10.23.
naHoro Posminmy.

10.22.2. Cnucanns mnat nepeadadeHux uuMm Jloroopom ta Tapudamu, Moxe BigOyBaTucs B TOMY YHUCII 32 paXyHOK
Kpenuty, Haganoro Kuienry y Burmsani Kpenntaoi minii, BctanoBnenoi 3a BIIP, i mia takoro cnmcanns banky He
noTpibHe okpeme posnopsmkeHHs KiieHTa.

10.22.3. Jocrynnuwuii 3anmumok Ha BITP KiienTa 30inbI1y€eThest HA CyMy MTOBEPHEHOT YACTHHU KPE/IUTY.

10.22.4. Komrru, HasiBHI Ha BIIP B po3wmipi, mo nepeBumiye 3a6oproBanicts KimienTa 3a KpeauTom, BiJoOpaXaroThCs
K nmacuBHUH 3anumok Ha BIIP Ta 30inpmytoTs JocTynmHui 3aMHMIIOK.

10.22.5. Kourtu O00B’13K0OBOr0 MiHIMAJIBHOTO IJIATEXY, 110 Haxiiuum Ha BIIP Kiienta, cipamoBytoTscst baHkoM Ha
criaTy 3a00proBaHOCTI 3a JIoroBopoM He Mi3Hillle HACTYITHOTO poOo4yoro AHS baHKy 3 THS HAIXOHKCHHS TPOIIOBHX
komTH y cyMi O00B’s13k0BOr0 MiHiManbHOTO TaTexxy Ha BITP Kitienra.

10.23. Tloramenns 3aboproBaHocTi 3a KpeautHoro niHiero:

10.23.1. Y pa3i HeAOCTaTHOCTI CyMH 3A1HCHEHOTO IUIATEXY sl BAKOHAHHS 3000B’A3aHHS 3a JloroBOpOM y IOBHOMY
00cs31, 1151 cyma Torarnrae 3a00proBaHiCTh 3TiHO 3 UEProBiCTIO, TIEpe10aYEHOI0 UM ITYHKTOM:

10.23.1.1. crmutata TpoOCTpOYEHOi A0 TIOBepHEHHS cyMmMH JiMiTy KpeawrtHol miHii, B T.4. NPOCTPOUYEHOI
HecankuionoBanoi xpeautHoi 3a0oproanocti 3a KpenuTHoto miHi€ro, mpocTpoueHUX OOOB’S3KOBUX MiHIMabHUX
IUIATEKiB, BpaXOBYIOUH POCTPOUYCH] MPOLIEHTH;

10.23.1.2. crurata cymu OOGOB’SI3KOBOTO MiHIMaJIBHOTO TUIATEXy, BKIFOYAIOYM TPOIEHTH, 32 CXEMOIO ITOTAIICHHS

MiHniManpHIME ToIaTexamu (OMII). [Ipu oMy B yacTrHI 3200prOBaHOCTI MO Ty KPEAUTY CHOYATKY BiOYBa€eThCS

CIUIaTa YaCTUHH MOTOYHOT 3a00proBaHocTi 32 KpeMTHOIO JiHI€I0, SIka BHKOPUCTAHA SIK PO3PaXyHKH 3 BUKOPUCTAHHSIM
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BIIK 3a ToBapu/mociayru, Ta BucTaBieHa o ciuratu B OMII, mani BimOyBa€eThCsl CIuTaTa IMOTOYHOI 3a00PTOBaHOCTI 32
KpeautHoto JiHi€l0, sika BAKOPUCTAHA JJIs HIIUX JIilIeH Ta BUCTaBJieHa /1o cruiatd B OMII;

10.23.1.3. cmnara Heyctoliku (mTpadiB 1 HeHi) 3a KOPUCTYBaHHS HPOCTPOYEHOI0 cyMoio HecaHkumioHOBaHOI Ta
CankrtioHoBaHO1 3a00proBaHocTi 3a KpenutHoto JiHi€ero, 3a mpocTpodeHHS O00B’ I3KOBUX MiHIMAIBLHUX TUTATEXKIB T
3a BUMHEHHSI 1HIIUX MOPYIIEHb, TIepe0adeHnx UM JoroBopoM Tta YToa010;

10.23.2. ¥V pa3i gkmo cymMa BHECEHOro IuiaTexy mepeBuirye po3mip OMII To HaIMIIKOBUE po3Mip KOIITIB
CHPSIMOBY€ETBCS Ha
10.23.2.1. cmmaty moTtouyHOi 3aboproBaHocTi 3a KpemnTHOIO IiHiI€I0, sIKa BHKOPHCTaHA SK PO3PaXyHKH 3
Bukopucranusm bIIK 3aroBapu/mocnyru;
10.23.2.2. ciiaTy mOTOYHOI 3a00proBaHoCTi 32 KpeauTHOO JIiHI€I0, sika BUKOPUCTaHA IS 1HIIUX I[iJIel Ta KOMICIH,
3a3HadeHux B Tapudax, sKi € HeBil’eMHOIO YaCTHHOIO AaHoro JloroBopy.

10.24. Ilignucanasam 1poro JloroBopy CTOPOHM JTOMOBHIIHCS, IO 3 OISy Ha BimomocTi, HamaHi KiieHtom s
BcTanoBieHHs KpenaurHoi ninii 3a BITP KiienTa, ta 3 ypaxyBanHsM KpenuTHOT icTopii KimieHTa, TiMIT KpequTHOT JTiHii
Moxe OyTu 3MiHeHHH 3a iHimiatuBoto banky abo Kimienra B Mexkax, BU3HaueHHX ymMoBamu [Ipoaykry Tta Yromoro.
IniniaruBa Kiienta mono 301Mb0IeHAS TIMITY KpeIUTHOI JTiHI1 TOBUHHA OyTH BUSBJICHA OJTHUM i3 TAKUX HUIAXIB:

- IOJaHHAM TUCHEMOBOI 3asBu KitieaToM ocoburcto mo Bigninenns abo momToro Ha aapecy baHky;

- 3aIIOBHEHHSM Ta OAAHHIM 3asBKU uepes [InaTtixHuii 3acTOCyHOK;

- ycanM 3BepHeHHAM KimienTta mo Bimminenns banky, 3 minTBepmkennsm DinancoBoro Homepy Kiienra OTP, skuit
HanpaBiseTbca bankoM y sms-noBigomieHHi Ha PiHaHCOBUN HOMED;

- ycauM 3BepHeHHsM Kitienrta 10 KonTakr-nentpy banky 3 @iHancoBoro Homepy.

bank moBimomisie Kitienta mpo 3MiHy po3Mmipy JIimMiTy kKpeauTHOI JiHil (K 3 iHimiatnBu baHky, Tak i 3 iHIIiaTUBA
KiienTa) omaum abo aekinbkoMa criocobamu 3a Bubopom bauky, a came:

- HampaBJICHHSIM €JIEKTPOHHOTO JIMCTa Ha e-mail, 3a3nauenuii KiienTom B 3asBi Ha IpHeAHAHHS;

- HampaBJieHHsM push-nioBimoMieHHs B [ImaTikHOMY 3aCTOCYHKY;

- HampaBJIEHHSM SmS-MoBigoMiIeHHsT Ha PiHaHCOBHUN HOMEp a0o IHIIHI HOMEP MOOUTBHOTO Tene(oHY, 0
3a3HavyeHuil KirientoM B 3asBi Ha IpUETHAHHS;

- po3mimeHHsaM iHdopmarii y momicsiaaux Bunuckax mo bIIK Kiienra;

- HaNpaBJICHHAM IMMCHMOBOTO MTOBIAOMIICHHS PO 3MiHY JIiMiTy KpenIuTHOI JiHii 13 3a3HAYEHHSM 3MiHEHOTO PO3MIpyY
JlimiTy KpeauTHOI JiHii, Ha aapecy, 3a3Hadeny KitienToM B 3as1Bi Ha IpUETHAHHS;

- iHpopMyBaHHM mpaniBHUKOM baHky 3a gonomorotro 3’enHanns 3 Kiienrom 3a @iHaHCOBUM HOMEPOM 200 1HIIUM
HOMepoM TenedoHy, 3a3HaueHuM KitieHToM B 3as1Bi Ha MpU€eIHAHHS.

V pasi vesrogu KimienTa i3 3mineHnM posmipom JlimiTy kpeautHoi niHii KiieHT 30008’ s13anuit ipotsirom 10 (mecsTi)
KaJIeHIapHUX JHIB 3 THS OTpUMaHHA Bix banky iH(opmamnii momxo 3minu posmipy Jlimity Kpenutraoi ninil (ogauM i3
3a3HaueHUX BHIIE CI0c00iB) HaaaTH 10 baHky 3asBy Ha ymMoBax, 3a3HayeHux y 1m.10.25. V pas3i, skuio KiieHt nporsrom
BKa3aHOTO B LIbOMY IIYHKTi CTPOKY He HajaB baHKy 3a3HadeHy 3asBy Ta/a00 BUMHMB ONEpalii0 I0J0 OTPUMAaHHSI
KOMITIB B Mekax 3MmiHeHoro JlimiTy kpemutHOI jdiHii, CTOpOHH BBaxaroTh, 1o CTOpOHAMH AOCATHYTO 3TOAM Ha
BHECEHHS 3MiH /10 JIoroBopy y 4acTHHI BCTaHOBJICHHSI HOBOTO po3Mipy JiMiTy KpeautHoi miHii BiAmoBigHO 10 4.4.2-3
c1.205 LuBineHOTO KOAEKCY YKpainu i mo po3mip JIiMiTy KpeauTHOT JiHii € 3MiHEHUM.

10.25. IMigmucanusm oroBopy CTOpOHHM JTOMOBHIINCH, IO 3a HAsBHOCTI HeBHKopUcTaHOTOo Kiientom Jlimity
KpeIuTHOI JiHii B iepiof aii Yroau/ JoroBopy Kitient Mosxe iHilitoBaTH 3MEHIICHHs po3Mipy JliMiTy KpenmuTHOT iHii
3a BIIP KiienTa B Mexax, BU3HaueHUX ymoBamu [IpoaykTy Ta Yrozoro.

InimiaruBa KiieHTa 110/10 3MEHIIICHHS JIIMITY KPEIUTHOI JIiHIT TOBUHHA OYTH BUSBIICHA OJIHUM i3 TAKUX HUIAXIB!

- IOJaHHAM MHCHMOBOI 3asBu KimieHToOM ocobucTo 10 Bimmainenns abo momToro Ha agpecy baHky;

- 3aIIOBHEHHSIM Ta TIOAAHHIM 3asBKU uepes [InatixHuii 3acTOCYyHOK;

- ycauM 3BepHeHHsM KitienTa no Bigninenns banky 3 minreepmxennsm dinancooro Homepy Kiienra OTP, sxuit
HampaBiIEThCsl baHkoM y sms-mmoBimomiieHHI Ha DiHAHCOBUIT HOMED;

- ycHuM 3BepHeHHIM KiienTta no Konrakr-nientpy banky 3 @iHaHcOBOTO HOMEDY.

10.26. Ilicnst 3akinueHHs cTpoKy Aii KpennTHoi miHii, SKUil BU3Ha4Yae€ThCs BiAMoBiAHO 10 yMoB 1.10.9.2. maHOTO
Po3niny, bank Mae mpaBo poIOBKUTH cTPOK Aii KpemuTHOT JiHii y nonepeHboMY PO3Mipi Ta Ha TaKUH CaMHii CTPOK,
ane He OinbIIe cTpoKy Aii JloroBopy, y pasi HassBHOCTI TaKHX CyKYITHHX OOCTaBHH, SIK:

- CyMJIiHHE Ta TouHe AoTpuManHs Kiienrom ymos Jlorosopy;
- BIACYTHICTh MUCBMOBOI 3asiBu KitieHTa npo anymoBaHHa KpeauTtHoi niHii.
[Ipu npomy, mepumm qHeM Aii HoBoro cTpoky KpeaurtHoi niHii € nepmuii KaleHIapHUH JeHb, HACTYTHUH 3a
OCTaHHIM JTHEM IOTIepEHbOTO CTPOKY aii KpeantHoi miHii.
Bank mae npaBo npotsarom ctpoky nii Kpenutnoi niHii 3minuTy Tepmin aii KpeautHoi niHii, TpOgOBKHUTH CTPOK Ail
Kpenurtaoi ninii abo nmpunuHuUTH cTpOK Aii KpenuTHoi niHii 3rigHo 3 ymMmoBaMu 116010 JloroBopy.
10.27. YMoBu npu3ynuHeHHs HafaHHs KpenuTHoi niHil nuisxoM O6J0KyBaHHS BUIATKOBHUX omeparliii 3a PaxyHkowm:
- HeBukoHaHHs Kitienrom ymoB Yromu mpo Binkputtsi KpeanTtHoi ninii o6ciyropyBannas KpeautHoi kapTku abo
iHIMX ymoB JloroBopy, iHIIOro JOrOBOPY NpO HadaHHS OaHKIBCBKUX MOCIYT, YKiaaeHoro mix KimieHtom Ta
Bbankowm;

- BusiBNeHHs: (pakrty mnopymeHHs KiieHTOM BuUMOTr IoAo0 cBo€vacHOro iHdopmyBaHHS baHky mpo 3miHY
MePCOHATFHUX a00 KOHTAaKTHUX JaHUX, 3T1THO 3 BUMoTaMu JloroBopy;
- HasIBHOCTI TIPOCTPOUYEHOT 3a00proBaHOCTI (Y TOMY YHCIIi 31 crutatu mtpadiB abo meHi 3a HeHaJIe)KHe BUKOHAHHS
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3000B’513aHb) 3a Y1000 TIpo BiAKpHUTT KpenuTHoi miHil Ta 00cayroByBanHs KpenntHoi kKapTku abo iHIIHX YMOB
JloroBopy a0o 3a iHITUM JIOTOBOPOM PO HaJaHHS OaHKIBCHKHX MOCIYT, yKiIaaeHuM Mix Kimientom ta bankom;
- HaKJIaJeHHs apemTty Ha komrru KiieHTa, 1m0 po3mimieHi Ha Oynb-skoMmy paxyHky Kiienra B Banky abo 3a
HasIBHOCTI PILIEHHS YIIOBHOBAXXEHOTO IEP>KaBHOTO OpraHy 1010 3yNMHEHHS Oepaliil Ha TAKOMY PaxyHKY;
- 3 iHmMMX O0OCTaBWH, SKi CBIMYATh PO PHU3MK HECBOEUACHOTO BUKOHAHHS 3000B s13aHb KiienToM 3a KpemutHoro
niHi€ero (a0 3a00proBaHOCTI 32 iHII OaHKIBCHKI MOCITYTH).
10.28. YMOBHM BHMOTM AOCTPOKOBOI'O MOBEPHEHHS 3a00proBaHOCTI 3a KpeauTHOMO JiHi€I0 1 BUKOHAHHS I1HIIMX
3000B’s13aHb KitienTa 3a Yrozmoto mpo BiakputTs KpenuTHoi niHii Ta o0cimyroByBanHs KpenuTHOi KapTKky a00 iHITHX
yMoB JloroBopy (y TOMY YHCIIi I[OJI0 YToJ1 a00 TOTOBOPIB, yKIaaeH!X Mixk KitieHToM Ta BaHKOM 110,10 HaTaHHS 1HIITHUX
0aHKIBCHKHX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAmoBiaHWUM iHpopmyBaHHAM KiieHra:
- y pa3i HeyCcyHeHHs Oynb-sK0i 3 00cTaBuH, 3rigHO 3 1.10.27. mporo [Jorosopy;
-y pa3i npuitHsTTS baHKoM pilieHHs 010 po3ipBaHHs AiIOBHX BiJHOCHH, BiMOBiAHO 10 11.2.17 uporo [lorosopy;
- BUABJICHHS (akTy maxpaiicbkux mii Kiienra (Hamipy abo cripoOu 3MiHCHUTH Taki i) IiJ 9ac KOPUCTYBaHHS
KpenuTHoto KapTKOI0 ab0 iHIMUMH TPOIYKTaMH 4H Tociayramu banky;
- TpocTpoueHH IaTexiB 3a KpeaurHoto niHiero, 3riqHo 3 ynHHuMH Tapudamu banky Ta Yronoro npo BiAKpUTTs
KpenutHoi ninii Ta o0ciyroByBanus KpeautHoi kapTku Ha 1 (01H) KaleHIapHUHN MicSIb 1 OinbIIe;
- CHCTEMAaTHYHOTO MOPYLIEHHS YMOB YToau mpo BiakpuTTs KpenutHoi niHii Ta obciayroByBaHHs KpemnTHOi
KapTKu a00 iHmux yMoB JloroBopy (y TOMY 4HCIi 00 yroa abo JoroBopiB, ykiaaeHux Mix Kitienrom ta bankom
010 Ha/IaHHS 1HITUX NPOAYKTiB baHKYy);
- y pasi 3mificHeHHS TepemKkonau y peamsariii mpaB banky 3a Yromoro mpo BiakputTTs KpemawtHoi miHil Ta
oOciyroByBanHss KpeanTHoi kapTkm abo iHmmx ymoB JloroBopy (y TOMy 4YMCIi MO0 yrox abo JOTOBOPIB,
ykianeHux Mix Kitieatom Ta baHkoM 111010 HajaHHs iHIIUX TPOAYKTIB baHky);
- y pa3i HaKJIameHHs apemTy Ha komTH KiieHTa, mo po3MimieHi Ha Oyap-sikoMy paxyHKy Kiienra B banky a6o 3a
HAsIBHOCTI PIlICHHS YITOBHOBR)KEHOT'O JIEPKaBHOT'O OpPraHy IIOJIO 3YNMWHEHHS Olepaliifi Ha TaKOMYy paxyHKY Ha
TepMiH Oinblie 5 (I sIT) poOOUMX THIB;
- axmo Knient Hamacts baHKy MUCBMOBY 3asiBy IpO HEMOXKJIMBICTH BUKOHAHHS 3000B's3aHb 3a YTOIOIO HPO
BimkpuTTa KpenuTHoi ninii Ta o0cmyroByBanust KpenutHoi kapTku ado iHmux ymMoB JloroBopy (y TOMY YHCII OO
yroja abo TIOroBopiB, ykiaaeHux Mixk KitieHTom ta baHkoM 111010 HalaHHs 1HITUX TPOAYKTiB baHky).
10.29. V pa3zi 6e3roriBKoBOro mnepepaxyBaHHs Kili€HTOM TrpoImIOBHX KOWITIB 3 IHIIMX KPEOUTHUX YCTAHOB YH
BignmineHs momToBoro 3B 3Ky (hiHAHCOBI PU3UKH, TIOB sI3aHI 3 MOYKIIMBOIO 3aTPUMKOIO Y HAAXOKCHHI TaKUXKOIITIB
Ha BIIP ne 3 Bunu banky, Hece Kimient. [liqnucanusm Jloroopy KiieHT ycBiIOMITIOE Ta IOTO/DKYETHCS 3 THM, IO
Bank He Mae MOMIJIMBOCTI KOHTPOJIOBATH a0 PEryjoBaTH IIBUAKICTh HAJAXOMKEHHS TPOIIOBHX KOIUTIB 3 1HIIUX
oprasizariiif abo BILTHBATH HA PO3MIpH KOMICIii, IO CTATYIOTHCS TAKUMH OpraHi3aIlisiMu 3a TiepepaxyBaHHs TPOIIOBIX
komTiB. KitieHT 3000B’s13aHMiA 3/IIHCHATH yCi IIIaTeXi HAa KOPUCTh baHKy 3a Yroaoro npo BigkputTst KpeautHoi ninHii
oOciyroByBanHsl KpenutHoi kaptku Ta/abo loroBopom Tak, mo0 baHk ogepskaB yci HaJeKHI HOMY CyMH y TIOBHOMY
00cs31 Ta 6e3 BigpaxyBaHHS 3 HUX OyIb-IKMX KOMICiil iHITMX OaHKiB Ta OyIb-SKUX BUTPAT, MTOB’sI3aHUX i3 IEpeKa3oM
KOIIITIB.
10.30. Sxmio kxinnesa aarta crutatd O00B’s13k0Boro MiHiManbHOTo TaTexxy (OMIT) yn HecankuionoBaHoi KpeAUTHOT
3aboproBaHocTi (y pasi ii HasBHOCTI) 3a Yromor Ta/abo JloroBopom mpuriagace Ha HeonepamidiHuil (HeOaHKiBCHKHIA)
IleHb, TO KinmeBa mara crutatm OMII mepeHOCHThCs Ha OCTaHHIN omepariitHuii (0aHKiBChKMIA) AcHB [LmaTiHOTO
nepiomy.
10.31. bank Mae npaBo NPU3YNUHUTH 3/iiiCHEHHS onepaniil 3 BukopuctanHsaM BIIK nuisxom 6mokyBanns Kaptkw, a
TaKOX BHJIyYUTH KapTKy Yy pas3i 3aTpUMaHHS CIUIATH YaCTHHU KpeIuTy (Moro yacTuHH) Ta/abo MPOLEHTIB 3a HOro
KOPHUCTYBaHHS Ta/ab0 KOMiCii Ta/du iHIMUX TUTaTexiB 3a Jloropopom micis 30iry 90 (neB’stHOCTa) KaJICHIAPHUX THIB
3 MOMEHTY 3aTpHUMaHHS TUIATEKY.
10.32. V pasi BigcytHocti Ha BIIP Krienta BnacHux komTiB, baHk Mae mpaBo 3IiHCHUTH CHOHCAaHHS CyMH
O00B’s13K0BOTO MiHIMaJILHOTO TUTATEXY 32 paxyHOK BcraHoBNeHOro Ha BIIP KiienTa kpeautHOTO MiMiTY.
10.33. Ha mepion nii Kanikyi, bank Mae mpaBo BCTaHOBUTH MEPi0, TIPOTATOM SKOTO KITi€HT 3BIIBHAETHCS Bl CIUIATH
000B’SI3KOBUX MiHIMaNbHHUX miarexis. [Ipy mpOMy NpOLEHTH Ta KOMICIi CIIauyroThesl 3a paxyHOK KpeanTHoro
JMITY, 1 Ha HUX TIPOTATOM CTPOKY Aii KaHiKyn He HapaxOBYIOThCS IPOIIEHTH/KOMICI1, mependadeHi JloroBopom.
10.34. Ilix wac aii Kanikyn 3a paxyHKoM/ YT01010 OJIOKYIOTECS OYIb-5Ki BUIATKOBI OTIepallii 3a iHiIiaTHBOIO KITi€HTA.
KpeautHi kapku Ta paxyHKH [0 HHUX JiIOTh JIMIIE B PEXHMI BHECCHHS KOIITIB Ta IOTAIICHHS KPEeIUTHOI
3a00proBaHOCTI.

10.35. Ilpotsrom aii Kanikyn, KitieHT Mae mpaBo JOCTPOKOBO TMOTAaCHUTH 3a00PTOBaHICTh 32 KPESAUTHUM JOTOBOPOM,
3TiJIHO JIF0YUX YMOB.

10.36. Y pasi moBHOTO MOTameHHs KPEeAUTHOI 3a00proBaHOCTI 3a JOroBOpoM NpoTsroMm Aii Kanikyn, kpenuTHui

JMIT cTa€ AOCTYNMHHUM KIII€HTY JJii BUKOPUCTAHHS, PU bOMY HajaHHs KaHiKyn aBTOMaTHMYHO CKAacOBYETHCS Ta
OinIbIIIe HE HAJAETHCS.

10.37. Ilo 3axinuenHto cTpoky aii Kaniky:m, Hamani Taka Yrona o6ciyroByeThes 3riqHo Tapudis Ta ymoB [loroBopy.
10.38. ®axT oTpuMaHHA KapTKU KIlieHT migTBepAXy€e yBIBIIH ii peKBI3UTH Y MOOUIEHOMY 3aCTOCYHKY.

10.39. B mexax crpoky nii KpenutHoi kapTku KimieHT mMae mpaBo ckopuctatuch Po3cTtpoukoro, sika mependadae
MOTAIEHHS PIBHUMHU YacTHHAMHU BCi€i cymm a0o 4acTHHH 3a00proBaHOCTi 3a KpemnTHOIO KapTKOIO, HapaxoBaHOL
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CTAaHOM Ha JaTy aktuBarii Po3ctpouku. [Ipu msomy:
10.39.1.1. Ins Posctpoukum 3a KpemutHumu kaptkamu, ski Oymu odopmieni mo 07.02.2022, Kmient ta bank
YKJIaJaloTh YTOAY PO3CTPOUYKH y BHUTIISI €IEKTPOHHOTO JOKYMEHTA i3 BHKOPHCTAaHHSM EJICKTPOHHOTO MiANUCY
Knienra (OTII-naponro), sikuit 0yB nosimomienuit Kimienrom banky micns fioro aBTeHTH}iKamii, Ta KBadiikoBaHOTO
€JIGKTPOHHOIO MIANUCY YIOBHOBa)keHOI ocoOn banky. Yknanena Yroja HajaeTbes Ha aapecy €JIeKTPOHHOI HOIITH
KiienTa, mosimomiienoi Kiientom banky. Yroga ykiamaeTpest OAMH pa3 Ta MOUIMPIOETHCS HA Bel KpenanTHi KapTKu
Kiienra. AxtuBauist Po3cTpouku 3aiHCHIOETECS y IOPSIIKY Ta HAa yMOBax BianosinHo a0 m.10.43.2. Jloroopy.
10.39.1.2. Posctpouka 3a KpeautHumu kaptkamu, siki Oymau oopmiteHi micas 07.02.2022 3miHCHIOETHCS MUITXOM
akTHuBarlii Po3cTpouky y mopsaKy Ta Ha yMoBax BigmoBigHo A0 11.10.43.2. JloroBopy 6€3 yKIIamaHHS OKpPEMOI YTOIH.
10.39.2. AkrtuBarist Posctpouku 3pailicHIoeThes nuisixoM 3BepHeHHs Kitienta no Konrakr-Lentpy banky, micnst qoro
bank naacunae na @inancoBuit Homep Tenedony Kiienta SMS-moBizomiieHHs i3 3anuTyBaHuMH KiienTom
napameTrpamu Po3ctpouku: cyma 3aboproBaHocTi, siky KitieHT 6axkae morammatu y Po3ctpouky; cTpok mii (y MicAIIX);
(hakTHYHMIA PO3MIp TUIATEXKY B paMKax Po3cTpouku; po3mip pidHOT MPOLEHTHOI CTABKH 38 KOPUCTYBAHHS KPEIUTHOIO
3a00proBaHiCTIO IS ToraleHHs y Po3cTpouky; po3mip komiciiiHOT BuHaropoau baHky 3a 00CIyroByBaHHS paxyHKY
Ha ymoBax Poscrpouku. IlinTBepmxennsm Oaxanus Kiienta ckopucraruce Po3ctpoukoro € Hancunanaa Kiientom
OTII-maposro, SKUi MIiCTUTBCS B IIboMy SMS-TIOBiTOMIIEHHI.
10.39.3. Po3zctpouka Mosxe OyJie akTuBoBaHa A oaHiel KpeautHoi kapTku abo kinbkox KpeautHux kaprok Kiienra
B banky, ski 3a uyunHumu Tapudamm banky nepeabauaioTs Po3cTpouky, BHKIIOYHO 32 YMOBH BiICYTHOCTI
MpocTpoUeHOT 3a0oproBaHocTi 3a KpeauTHOIO KapTKoI (KapTKaMH) CTaHOM Ha JaTy akTuBallii Pozctpouxu. Skimmo
Kiient mae xinbka KpenutHux kaptok B baHky, To BiH Ma€ paBo 3BepTaTUCh 10 baHKy i3 3asiBKaMu 11010 aKTHBALii
Posctpoukn 3a koxHOIO 3 mux KpeauTHux kapTok (y TOMY YHMCIi OJHOYACHO; 3 OJHAKOBHUMHU a00 pi3HUMHU
napamerpamu Posctpoukn).
10.39.4. Ctpox nmii Po3cTpoukyd TMOYHMHAETHCA B NIEHb IMMIATBEPKCHHS BOJCBUsABICHHsA KilieHTa CKOPHCTATHCH
Poscrpouxoro nursxom Haacunanas Kimiearom OTII-mapomto, 3rignao 3 1m.10.43.2. JloroBopy Ta 3aKiHYYETbCS Y JE€HBb
criatu KimieHTOM ocTanHbOrO miarexy 3a Posctpoukoro.
10.39.5 I1pu aktuBanii Po3cTpouku cTpok aii KpenuTHOro JiMity 3a KpennTHOI KapTKoro, B paMKaX SKOi aKTHBOBAHO
Po3cTpouxy, aBTOMaTHYHO MPOJIOHTYETHCA IO 3aKIHYEHHS TEPMiHY CIUIaTH OCTAaHHBOTO IUIaTexy 3a PoscTpouxoro.
[lpu upomy axTHBamiss Po3cTpoukn He BIUIMBAaE Ha PO3MIpP KPEIUTHOTO JIMITy BCTaHOBJIEHOTO BiAMOBiTHUM
KPEIUTHUM JJOTOBOPOM.
10.39.6. Ilnatixk 3a Po3cTpoukoro Mae HACTYIIHI CKJIaJIOBI:
e yacTHHa 3a0OPTOBAHOCTI, KA JOPIBHIOE TIOYATKOBIH cyMi 3a Po3cTpoukoro, moineHiit Ha KiTbKICTb MiCSIIB
nii Pozcrpouxwy;
® TIPOIEHTH 32 KOPUCTYBAHHS TI€I0 YACTHHOIO KPETUTHOI 3a00ProBaHOCTI, SKa MOoramaeTbes 3a Po3cTpoukoro
Ta KOMiciiiHa BuHaropoa banky 3a o6ciyroByBaHHs paxyHKy Ha yMmoBax Poszctpouku. bazoro miis po3paxyHky
3ralaHoi KOMICiHHOI BMHAropoAM € I0YaTKOBAa CyMa KPEAMTHOI 3a00proBaHOCTI, Ui SIKOI aKTMBOBaHA
Poscrpouxka.
10.39.7. [Tnartixk 3a Po3cTpoukor0 10Aa€ThCs 10 CYyMU 000B’SI3KOBOTO MIHIMAJILHOTO IJIATEXKY, SKHUH MiJUISrae CIuiaTi
Krienrom 3a kopuctyBanns yactuHoto KpeanTtroi ninii 6e3 Po3ctpouku BinnosigHo no sumor [lorosopy. [Ipu upomy
nepmuil miatixk 3a Po3cTpoukoro crutauyertses mpotsarom IlmarixxHOro mepiomy, sikuit ciigye 3a Po3paxyHKOBUM
NepioioM, B IKOMY Oyia akTnBoBaHa Po3cTpouka.
10.39.8. Cyma 3a00proBaHocTi, CIjlau€HOi B paMKax IJiaTexy 3a Po3cTpoukolo, cTae HOCTYMHOO Il BUKOPUCTAaHHS
B paMkax KpemuTHoro JiMity.
10.39.9. KiieHT Mae mpaBo TOCTPOKOBO, IIOBHICTIO a00 YaCTKOBO, CIUTATHTH 3a00pToBaHIiCTh 3a Po3cTpoukoro.
10.39.10. KiieHT Mae rpaBo MOBTOPHO aKTUBYBATH PO3CcTpOoUKy Ticiis criaTe yciei 3a00proBaHOCTI 32 MOTIEPEAHBOI0
PoscTpoukoro Ta 3a BificyTHOCTI IpocTpodeHoi 3aboproBaHocTi 3a KpemutHOro KapTkoio. [Ipu mboMy KiTBKICTh
NOBTOPHHI akTHBaliil PO3cTpoUKky HEe 0OMEKYEThCS.
10.39.11. VY pa3i nopymenns KimieHToM ymMoB moramieHHs 3a0oproBaHocTi 3a Po3cTpoukoio Taka 3a00proBaHiCTb
BBakaeThcss baHkom mpoctpoueHoro. Ha Taky 3aboproBanicTh baHk HapaxoBye BiJICOTKH, 3TiTHO 3 YHHHUMH
Tapudamu banky mono mpoctpodeHoi 3aboproanocti 3a KpeautHo Kaprkoro. Kili€eHT MOBHHEH MOTacHTH Taky
3a00proBaHiCTh y HOPSIIKY Ta Ha yMOBax 3rinHo 3 JJoroBopom Ta unHHMMHU Tapudamu banky.

11. BIAIOBIJAJIBHICTH CTOPIH. BUPIINEHHA CITOPIB

11.1. Y Bumagky HeBUKOHaHHS ab0 HEHAJIEKHOTO BHKOHAHHS 3000B’A3aHb 3a UM J[OroBOpoM Ta 3a OyIb-SKUMHU
NpaBOYMHAMH, YKIAJEHUMHU Ha Horo migctasi, CTOPOHH HECYTh BiAMOBINAIBHICTD 3T1THO YAHHOTO 3aKOHOIABCTBA.

11.2. Ilpu nopywenni Knientom ymoB nporo Jlorosopy ta/ado Ilpasun kopuctysanns BIIK bank Bnpasi nepeBectu

BITK Kiienra y «CTon-JmcT 3a #0ro paxyHoK.

11.3. KiieHnT Hece BIOIMOBIAAIBHICTD 3a TPAaHCAKIT, 10 Oyim 3aificHeH] 0e3 aBTOpH3aIlii KapTKH MiCis 3aKiHICHHS
CTPOKY TepeOyBaHHs KapTKH B « CTOII-JTHCTI».

11.4. Bank Hece BiamoBifanbHICTh nepen KimieHToMm y moBHOMY o0csi3i 3a HeOnokyBanHs BIIK 3a mopimomiieHHSM
Knienra ([Jepxarens BIIK) npo Brpary Tta/abo HecankuioHoBane Bukopuctanus BIIK ta/abo ITIH-komy. 3 meroro
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nepesumnycky BIIK ta/a6o [1TH-komy, KimieHT Ma€ mogaTu MACEMOBY 3asBY.
11.5. Bank He Hece BIAMOBIAaIBHOCTI 3!
- HecaHkIlioHoBaHi Kirientom omnepaitii 3a monomororw BITK/pexsizutie BIIK 3 Bukopucrannsm [1IH-xoxy Ta/abo
CVV2/CVC2 - kogiB, 3ailicHeHi 10 oTpuMaHHs bankoMm noigomieHHs KiieHTa mpo BTpaTy/HECaHKLIOHOBaHE
BukopuctanHs bIIK ra/a6o I1TH-koxy;
- "HecankiioHoBaHi Kirientom omepartii 3a monomororo BIIK 3xaiticaeni 6e3 aBropm3artii y pasi BiamoBu KitieHnTa Big
3acTocyBaHHs BCcTaHOBIeHOTO bankoM [l{oneHHOrO0 JNiMITY;
- 30uTKM 3aBnaHi KirieHTy BHaCHiZIOK HE OTpUMaHHS HUM SMS-TIOBiIoMIIeHHs baHKy Tpo 37iliCHEeHHs omeparlii,
SIKIIIO BOHO HAJICKHO BiIIpaBIICHE OIepaTOpOM MOOUTEHOTO 3B 3Ky Ha DiHaHCOBUN HOMEp a0o iHIIHMA HOMEp
MoOiIbHOTO Tenedony KitienTa;
- AKicTh ToBapiB (mocnyr), mpundanux Kmienrom 3a nonmomororo BITK.
11.6. KitieHT 3000B’3y€ThCA BiIIIIKOyBAaTH y TIOBHOMY 00C:31 BCi TOHeceH1 baHkoM 30UTKH y pa3i 3acTOCYBaHHS 110
banky caHkmiii BHaCIiIOK MOMWIKOBUX, BUHHUX il Kiienra (depsxarenis BIIK).
11.7. bank Hece BIANMOBIANBHICTH 3a 30epexeHHs iH(GopMarii, 0 CTAaHOBUTH OaHKIBCHKY TaemMHHIIO KitieHra,
KkoH(}ineHuiiHoi iH(opMmaii, mepcoHaIbHUX AaHUX a0o iHIo1 iHpopmauii moao Kiienra, sika 0XOpOHSETHCS 3aKOHOM
(magani — Kondinenuiiina indopmanis). Yxrnanaroun nieit Jlorosip, Kiient Hagae banky 3roay y Oyab- sikuii criocio
pO3KpuBaTH TpeTiM ocobaM (y TOMY YHCI, ajJe€ HE BUKIIOYHO: OpPraHaM Jep>KaBHOI BIAAW Ta MICIIEBOTO
CaMOBpAIyBaHHs, KOHTpareHTaMm (maptHepaMm) baHky, ski Oynu Ta/abo OyIoyTh 3alydeHi OCTaHHIM Ha JOTOBIpHiH
OCHOBI, akIioHepaM baHKy, iX mOB’s3aHUM o0co0aM, TpodeciiHMM ayauTopaM, dieHam ciM’i (poamyam),
pobotomaBisiM KiienTa, inmmM ocobam) indopmartito po Kiiernra, mo mictuts Kondinentiiny inpopmariro. Jlane
npaBo HalaeThesl baHKy 3 MeToro CTATHEHHs 3aboproBanocti 3 KitieHTa, BiICTyIIIEHHS TpaBa BUMOTH 32 JJoroBOpoM,
NPOBEJICHHA ayIUTOPCHKOI YW 1HIIOI MEpEeBIpKM, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky,
BHKOHAHHSIM JOTOBOpPiB (yrom), ykiamaeHHX baHkoMm 3 TpeTiMm ocobamm, peamizallii IMOBHOBaXCHb baHKy sK
KpEeIUTOpa, a TAKOXK B IHIIMX BUMAJKAX, NIepe0aueHNX YUHHAM 3aKOHOJIAaBCTBOM YKpaiHu. BkazaHe B 1IbOMY IMYHKTI
npaBo HataeThesl baHKy TakoX y BUNMaAKy HEBUKOHAHHS YW HEHAJIS)KHOTO BUKOHaHHS KitieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BinmoBimae 3a BiAMOBY TpeTboi cropoHu npuitHsTu BIIK mis po3paxyHky, a Takox 3a JiMiTH Ta
oOmexenHsa y BukopuctanHi BIIK, BcTaHOBIIEHI TpeThOIO CTOPOHOIO, SAKi MOXKYTh BIUIMBATH Ha iHTepecu KirieHTa
(depxaremnis BIIK).
11.9. Bynp-siki cynepedku, po30i>kKHOCTI, BAMOTH a00 peTeH3ii, o BUHUKAIOTH 3 aHoro JloroBopy ta/abo JloroBopy
PO HalaHHsI OaHKIBCHKOTO MIPOAYKTY PO3IIIANAIOTHCS LIUIIXOM IIPOBEIECHHS IEPETOBOPIB, a y BUIIAJIKy HEAOCATHEHHS
3rOJIM - B CyJJOBHUX OpraHax, B MOPS/IKY BU3HAYCHOMY 3aKOHOIABCTBOM. TaKko BpaxoBYIOUX Miclle BAKOHAHHS [[LOTO
Horosopy (1. 13.1 Horosopy), Ta y Bunaaxy crnopy mMixx Croponamu 3a M J[oroBopom, Ho30B MOXKE Mpe IBISTHC
TaKO 3a MicLleM BUKOHaHH: Jlorosopy.

12. ®OPC-MAXKOP

12.1. CropoHM 3BUILHAIOTHCS Bij BIAMOBIAAILHOCTI 3a YacTKOBE abO MOBHE HEBMKOHAHHS CBOIX 3000B’s3aHb 3a
uM JloroBopoM Ta 3a OyAb-SIKUMH YKJIQAEHUMH Ha HOTO MiZICTaBi YrOAaMH Y BUIAJKY, SKIIO BOHH JOBEIYTh, IO 1€
MOpYIIEHHS CTanocs BHACHIIOK HacTtaHHS @Dopc-mMaxopy, MO MiITBEPIKYETHCS BiIMOBIAHUM cepTH(IKATOM
Toproso-mpomucioBoi najatu Ykpainu. o @opc-maxopy 3a ium JJoroBopom HanmexaTh MOAi1, mepeadadeHi 4. 2, CT.
14 3V «IIpo ToproBo-npoMHCcIIOBi NanaTH B YKpaiHi». baHk He Hece BiINMOBIJATBHOCTI 32 HEBUKOHAHHS 3000B’s3aHb
3a M J{oroBOpOM y BHMAAKY 3MiHH BiJIOBIAHUX HOPMATUBHO-IIPABOBUX AKTiB, L0 PErYIIOIOTh AisUIbHICTH OaHKIB.
12.2. Ctopona 3000B's13aHa TIOBiTOMUTH iHITY CTOPOHY IMPO HACTAaHHS Ta MpUNHHEHHS 1ii Dopc-Makopy MpoTITroM
TPhOX pOOOYMX AHIB BiJ NaTW iX HacTaHHS a00 NPUIMHEHHsS Y Oyab-KHW NOCTYNMHHN Ta e()eKTUBHHU Crocio
(MucHMOBO, y TeneOHHOMY PEXHMI, i3 3aCTOCYBaHHIM Mepexi [HrepreT Tomo). HasBHicTs Dope-Maxopy NOBUHHA
OyTu miaTBeppkeHa ToproBo-IpoOMHCIIOBOIO MaNaTol0 YKpaiHU Ta yIIOBHOBRKEHUMH HEIO PEriOHAIBHHMH TOPTOBO-
MPOMHCIOBUMH MAJIATAMH.

13. IHIII YMOBH

13.1. Croponu 6e3BiAKIUYHO MiATBEPAKYIOTh, IO 1ieH JIoroBip yKIaneHwid, y TOMY YHCIi, Ha MiJCTaBi MPHHIUITY
«cBobonu JoroBoOpy», mependadeHoro cr. 6, 627 lluBimbHOrOo KoOAekcy YkpaiHu. CTOPOHU CTBEPIKYIOTH, IO
HOJIOKEHHS IboTo JloroBopy M 3p0O3yMili Ta € crpaBeaIMBUM. TakoK CTOPOHHM MiATBEPKYIOTh, 10 1iel Jlorosip
BHUKOHYETKCS 3a MiclleM 3HaxokeHHs banky: 79008, m. JIbBiB, ['anmumpkuii paiion, Byn. Banosa, 11.

13.2. VxmagenHsm 1nporo JloroBopy CTOpoHH, 30KpeMa, KEpyIOUHUCh NPHUHLUIOM «CBOOOIW IOTOBOPYY,
Oe33amepeyHo Ta OE3BIAKIMYHO IMATBEPDKYIOTH Te, mo KitieHT 3000B’s3ammii (a bank mae mpaBo BHMaraTu
BUKOHAHHSI TaKOTO 00OB’SI3KY) CILIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta Oyab-SKi JOKYMEHTAIBHO

HiATBEpDKEH] BUTpaTH (HE3aJIeKHO BT X po3Mipy), ki baHk moHece i yac Ta/abo y 3B’S3Ky 3 peaii3aiiero CBOixX
npaB KOHTpareHTa 3a uuM J{oroBopom, 30KkpeMa, ajie He BUKIIOYHO: MpaBa Ha 3aXHUCT, IpaBa Ha 3aJ0BOJICHHS BUMOT
banky 3a paxyHOk Oyap-sikoro maiiHa KiieHTa Tomio. 3a3HauyeHe CTOCYeThCs BCiX, 0€3 BHHATKY, HE 3a00pOHEHHX
3aKOHOM IIISAXiB 3aXUCTy baHKOM CBOIX MpaB Ta 3aKOHHUX IHTEPECIB, y TOMY YHCII, aji¢ HE BHUKIIOYHO, MPOIIECIB:
CTSITHEHHS1 3a00pTrOBaHOCTI B CyAOBOMY Hopsiaky 3 KiieHra Ta/abo #oro mopy4yurteniB (SKIIO Taki MarOTh Miclg),

NPUMYCOBOTO BHUKOHAHHS pillleHb, BHMAJAKIB 3amydeHHsS bankom abo iHmMMH ocobamu OLiHIOBadiB, HOTapiycis,
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Jep’)KaBHUX BUKOHABINB, OOpPO TEXHIYHOI IiHBEHTapw3allii TOIo, TPEeTiX ocid, SKi THM YH IiHIIHM YHHOM
JIOTIOMaraTUMyTh/HaJaBaTUMYTh TIOCITyTH, CIIPSIMOBaHI Ha 3aJ0BOJIeHHs baHkoMm cBoix BuMor/peanizanii bankom
CBOiX IpaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, OXOpOHLI, TPaHCIIOPTi
KOMITaHii, BAHT)KHUKH TOIIIO).

13.3. bank kepytource HopMmamu ctarti 207 [{usinsHOTO KOMekcy Ykpainu mporoHye KilieHTy BUKOPUCTOBYBATH Y
MalOyTHHOMY JII BUMHCHHS NpaBodnHIB MK bankom Ta Kmienrom (ITo3wganbHHKOM), MO mepeadadeHi JaHUM
Horosopom, JIoroBopoM KpeauTy Ta iHIIUX AOKYMEHTIB, IO 3TiTHO 3 yMOBaMH J[0oroBOpY MOXKYTh OYTH YKIaJcHi
npoTAroM cTpoky il JloroBopy Ta mignucaHi i3 BUKOPUCTAHHIM aHAJIOTy BJIACHOPYYHOTO MiJIHCY YIIOBHOBa)KEHOI
ocobu banky Ta/abo BiATHCKY meYaTKy baHKy, 10 BIATBOPEHI 3aco0aMu KOIMIOBAHHS, 3pa3KH SKUX HABEICHI B IIbOMY
MYHKTI, a caMe:

1) [{na [{ozoeopie kpedumy (iHuiux 0OKymeHmis 3a KpeOumami)

Kyniyoxuii P.B.

2)  [Ina eunucox ma naamincHux iHCmpyKyitl Jlenuwiun I' M.
AxuentyBanssaM [1yoniunoi [Ipono3uwii KiienT miaTBepaye cBoro Oe33amnepeyHy 3roay Ha BUKOPUCTAaHHS aHAIOTy
BIIACHOPYYHOTO MiNKCY YIIOBHOBAXKEHOI 0coOM baHKky Ta/abo BiaTHCKy medaTku baHKy, 10 BiATBOpEHi 3aco0amu
KOTIIOBaHHS, 3pa3KH SKHX MICTATHLCS B IIbOMY ITyHKTI JUTSl BAWHEHHS MPABOYHHIB BU3HAYCHUX 1M ITYHKTOM, 8 TAKOX
MiATBEPIKYIOTh, 1110 BAMHEHHS PAaBOYHHIB, 1[0 BKA3aHI B IIbOMY ITyHKTI i3 BUKOPUCTAaHHSAM aHAJIOTIB BIACHOPYYHOTO
MiANUCY YNOBHOBaXkeHO1 ocobu banky Ta/abo BiaTucKy mewyatku baHKy, 10 BiITBOpEHI 3ac00aMHU KOMIIOBaHHS €
BUTBHMM BoOJIeBHABICHHAM CTOpiH, BiAmoBimae BHYTpimHiN Boii CtopiH mporo JloroBopy Ta HISIKUM YHHOM HE
nopyurye npasa CTopiH.

13.4. AxuentyBanaaM [1y6niunoi [Iponosunii KimieHT miaTBepmkye cBoo Oe33anepeuHy 3rofy Ha OTPUMaHHS
pekIaMHOl MpoyKIii Bix baHKy momrToro abo B eNMeKTPOHHOMY BHIJISINI, aKIiMHUX MPOTMO3uIii Bix banky momo
0aHKIBCHKUX MPOAYKTIB. KiTieHT MO>ke BiIMOBUTHCH BiJl OTPUMaHHS peKJIaMHO1 poaykiii Bix banky nomroro abo B
CJIEKTPOHHOMY BUIJISIII, aKIiMHUX Mpono3uuiil Bix BaHky mono GaHKIBCHKMX HPOIYKTIB IUISXOM 3BEPHEHHS 3a
teneponamu Konrakt-Lentpy banky (0 800 50 20 30 ans a3BiHKiIB B Mexax Ykpainu; +38 034 255 87 62 anst n3BiHKIB
3-3a KOpZI0HY) ab0 Ha azpecy ejaeKkTpoHHoi momTH info@ideabank.ua.

14. CTPOK JIIi TOIrOBOPY

14.1. JloroBip BBaXXa€ThCs YKIAJeHNM Ha HEBH3HAUYEHUH CTPOK 3 MOMEHTy monaHHsS KiieatoM ocobuncto
BiJIMOBIIHOT 3asiBM Ha MpHETHAHHS a00 akienTyBaHHsaM [1y0niuHoi npono3uilii bankom, mianucanusm Jlorosopy mpo
Ha/aHHsI 0aHKIBCHKOTO MPOAYKTY B MAlepOBOMY BUTJII 200 B AUCTAHIIHOMY MOPSAKY Y CHOCIO, 10 HE CYNEepevnTh
yMoBaM jaHoro JloroBopy, i gi€ 10 MOMEHTY 3akiHueHHs cTpoKy Aii Beix BIIK, Bumanux 3riqHo nporo JloroBopy Ta
3aKpUTTsl PaxyHKy /7m0 MOMEHTY 3aKiHUeHHs CTpPOKy Aii Bcix paxyHkiB KiieHta Ta/abo moramieHHS KpeauTHOT
3a00proBaHoOCTi 3rigHO JloroBOpY KpeAnTY, IHIINX JOTOBOPIB Ta gaHoro JloroBopy.

14.2. Bynp-sikuii IpaBoOYMH, YKJIaJeHUH Ha MiACTaBi 1 B paMKax 1poro JloroBopy, moao sikoro KiieHT BUCIIOBHB
CBOE BOJICBUSIBIICHHS Y IOPSIKY, BiXIOBiAHO 10 1. 2.3. nporo JloroBopy, Habupae YMHHOCTI 3 MOMEHTY 3/1iHCHEHHS
KitieHTOM BOJIEBHUSBIICHHS IIOI0 HOTO YKJIAJICHHS.

14.3. Jloroip moxe OyTu posipBaHuil 3 iHimiaTmBH KiieHTa 3a yMOBHM TNOJayi HUM 3asBH HE Mi3HimIe, HiX 3a 30
(TpuaUsATH) GaHKIBCHKHX JHIB JI0 3aIIPOIIOHOBAHOTO JHS MPUIMHEHHS HOTO il Ta 32 YMOBH ITIOBHOT'O BUKOHAHHS yCiX
3000B’s13aHb 3a 1M JloroBopom, JloroBopamMu Mpo HamaHHS OaHKIBCHKHX MPOAYKTIB 1 moBepHEHHS BCix BIIK mo
banky.

14.4. JloroBip Moxxe OyTH po3ipBaHMii 3 iHiliaTuBu banky 3a ymoBH moBigomieHHs mpo 1e Kiienra. [IpoTsrom 3
(TppOX) POOOYMX AHIB 3 MOMEHTY OTPMMAaHHS MOBiIOMJICHHS MPO po3ipBaHHA Hboro Jlorosopy 3 iHimiatuBu baHky
Kitienr 30608’ s13anmit moBepuyta Bei BIIK y bank.

14.5. V Bunaaky ininiroBanHs bankom a6o Kiienrom 3akpurts BIIP bank anynroe BIIK, Bunany Kiienty B pamkax
uporo Jlorosopy.

14.6. Lei#t Horosip moxe OyTH poO3ipBaHW/MPUIIMHEHUH TOCTPOKOBO 3a MoropkeHHsM CTopiH Ta/abo B iHIIMX
BUTIAJIKAX, TIepeI0aYeHNX YHHHUM 3aKOHOaBCTBOM YKpaiHH.

14.7. Tapudwu banky Ta yci gogatku o JloroBopy € HOro HEBiJ eMHUMHU YaCTHHAMHU.

14.8. HMonatku no Jorosopy:

1. IlpaBuna HamanHus mocuyT y Cuctemi aucraniiitHoro oocmyropyBanHs «ldea Online» B AT «lnes banky;

2. llpaBuna KopHCTyBaHHS MIKXHAPOTHUMHE TuIaThKHUME KapTkamu AT «aest bark».
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3. IlnarixkHa IHCTPYKIIiS B TPUBHI Ta B iHO3eMHI BaIiOTi a00 B OaHKIBCHKUX METajax.

15. KOH®EJIEHIIVHICTD TA TOPSJIOK PO3KPUTTS IH®OPMAIIIL

15.1. Kiient nianucanusm 1poro JloroBopy Hamae npaso (o38ii) banky poskpuBaru U.S. Internal Revenue Service
(wagaJi — IRS) indopmaniro crocoBHo KitieHTa Ta iforo onepariiii, 1o CTaHOBUTH 0aHKIBCbKY TAEMHULIO, Y BUMAJIKY,
axmo Kiient e Specified U.S. Person a6o U.S. Owned Foreign Entity (napani — IlogaTtkoBuii pe3uaent CIIA) y
po3yminni po3airy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance Act,
Bkmrouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicaenns IRS
(magaiai — FATCA).
15.2. JIns BukonanHa Bumor FATCA y BimHocmnax Ctopin 3a JloroBopom baHk 3acTocoByBaTHME ITONOKEHHS,
nependaueHi y nanomy Posnimi lorosopy.
15.3. YxmaBmm [oroBip Kiient, sk cy0’ekT IlepcoHanpbHUX MaHUX, MOOPOBIIRHO Hamae BaHKy CBOIO MHUCHEMOBY
0e3yMOBHY 3rofy Ha nepefady bankom nepconanbHux aanux Kiienra IRS, opranam abo ocobamM BIAMOBITHO 110
BuMor, nependadennx FATCA, y Bunazaky, sikmo Kiient e Specified U.S. Person, a6o U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oyne-sKkuM TpeTiM 0cob6am, B TOMY YHCIHi OyIb-SIKUM TPeTiM 0co0aM, [0 3HAXOASITHCS 32 MEKaMHU
TepuTOopii YKpainu, o MoKyTh OyTH 3a/isiHi baHkoM B mporieci 37iiicHeHHI OaHKiIBChKOT JisUTEHOCTI.
15.4. Kiient 3acBiquye ta rapanrye, mo Kiient, YnoBHoBaxeni ocoou Kiienra He € [lomaTkoBUME pe3ujicHTaMu
CHIA (sxmo KmienTom/YmnoBHoBaxeHoto ocoboto Kiienta e Oyno Hamano 0 basky iHmoi indopMmarii pazoMm i3
3alIOBHEHOIO BiAMOBITHO 10 BUMOT IRS dopmoro W9 i3 3a3HaueHHAM TI0IaTKOBOTO HOMEpY ImaTHHKA nonatkis CIIA
Kiienra a6o YnoBHoBa)keHOi ocobu Kiienta).
15.5. bank mae mpaBo ButpeOyBaTH, a KitieHT 30008’ s13aHui HagaBaTty Ha BUMory banky iHdopmaito Ta TOKyMeHTH
BIAMIOBIIHO 10 BHUMOT 3aKOHOJABCTBAa YKpaiHW, yMmMoB JloroBopy, BHYTpIIIHIX TOKYMEHTIB baHKy 3 mNHTaHb
(iHaHCOBOTO MOHITOPUHTY, y ToMy uuncii Bumor FATCA. 3okpema, 3 Metoro gorpumanHs BuMor FATCA Kitient Ta
VYnoBHoBaxeHi ocobu KitienTa 30008 s13ani HanaBaTn banky ToKyMeHTH Ta iH(GOpPMAaLio 3a3HaUeHI HIXKYE Y JaHOMY
Poznimi orosopy.
15.6. Knienr 1a ifioro YnoBHOBa)keHi 0coOM 3000B’sA3aHI HaJaBaTH Ha BUMOTY baHKy, y BU3HaueHH baHKOM CTpOK,
iHpOpMaLilo Ta AOKyMEHTH, IO CTOCYyloThcs ix [lomaTkoBoro crarycy, y ToMy uucii Ha BUMOry baHky Hamatu
3aroBHEHi BiAnoBiaHo 10 BUMor IRS ¢popmu W8 un W9 (abo inmry indopmaniro Ta oKkyMeHTH, nepeadadeHi FATCA).
15.7. KimieHT Ta fioro YHoBHOBaXkeHI ocobu 30008’ s13aHi HeraitHO iHpopMyBaTh bank mpo 3MmiHy cBoro IlogaTkoBoro
crarycy (He mizHime 10 kaneHIapHUX JHIB 3 AaTH Takol 3MiHH), Ta y pa3i HaOyTTs ctatycy [lomaTkoBoro pesuaeHTa
CIUA neraiino (He mi3Hime 10 kaneHnapHux IHIB 3 aTé HaOyTTs crarycy [lonatkoBoro pesuaenta CLLIA) Hanatu 1o
banky dopmy W9 i3 3a3HaueHHsM imeHTHiKamiiiHOro HoMmepa muatHuka moxatkiB CIIIA. KiienT 3000B*s3anuit
HaJaBaTH Ha TepITy BUMOTY baHky Ta y BH3HAaueHHH OaHKOM CTPOK JOKYMEHTH Ta/a00 BiIOMOCTi, HEOOXIAHI JIs
3nificnenHst bankom mpouenyp imentudikauii Knienrta, B ToMy umcii, yrouneHHs iHpopmanii moao ineHtTudikamii
Kitienra, norpumanns Bumor FATCA, ominku ¢inancoBoro cranky KiieHra Ta/abo ¢piHaHCOBOTO MOHITOPHHTY HOTO
oriepariiif B mporieci 06CcIyroByBaHHs, a TAaKOXK (YHKIIIH areHTa BATIOTHOTO KOHTPOJIO.
15.8. Sxmo KiienT abo YnoBHoBaxkeHa ocoba Kitienta He Haganu HeoOxinHoi iHpopmanii aist npoBeaenHs FATCA-
inenTudikamii, abo OyJO BHUSIBICHO HEJOCTOBIPHICT, a00 IMOpPYIICHHS 3aCBiYEeHb Ta TapaHTii, HABEICHHUX B
geTBEepTOMY ab3arli Mboro MyHKTY, baHk Mae ipaBo 3 MeToro noTpuManHs FATCA BUMHITH HACTYIHI ITii: 3aKPUTH BCi
a0o okpemi Paxynku Kiienta Ta/abo BiZMOBHMTHCS BijJ HajaHHsA mociyr 3a JloroBopom, Bia mianucaHHs 3asB,
npoBelieHHs omnepaniii mo Paxynkam KiieHTa uu mpu3ynuHATH (THMYacoBO) Omepalii Mo HUM, Ta/abo po3ipBaTH
Jorogip.
15.9. bank, 3a yMoBH HamnpaBieHHs Ha agpecy KiienTa, Bka3aHy B iboMy J0roBoOpi, TMCHEMOBOTO MOTIEPEMKEHHS TIPO
3akputTs Paxynky Kiienrta ne mizninie Hix 3a 10 ([ecaTs) qHIB 10 1aTH HOTO 3aKPUTTSI, Ma€ MPaBo 3aKPUTH PaxyHOK
KITlieHTa y BUMAAKy BigMoBu KirieHTa Bin HaganHs iHQopmarii 3rigHo 3 BuMoramu FATCA, abo HeHaaHHS 3a3Hau€HOL
iH(opmariii y BcTaHOBIEHUH baHKOM CTpOK.
15.10. KuienT Ta YnoBHOBaxkeHa ocoba Kiienta HanatoTs banky 3romy 3ailicHIOBaTH repeaady NepcoHalbHUX TaHUX
Krienra ta YnoBHoBaxkeHux oci® Kiienrta, po3kpuTTst 6aHKIBCbKOI TaeMHHMII Ta iHIIOT KOH(ineHuiiHOI iH(popMmaii
3a JloroBopoM 3 meToro BukoHaHHs bankoMm BuMor FATCA, 30kpema, y TaKuX BHITaIKAX:

- IRS, opranam abo iHmMM ocobaM MpH HaJaHHi 3BITHOCTI B MOPSAKY Ta 00csArax, BuzHaueHHX FATCA;

- ocobam, WI0 NpUHMAOTh yd4acTh B Tepekaszi komriB 3/Ha Paxynku Kiienra (Hanpuknaa, OaHKam-

kopecrionneHtam, MIIC Ta iX y4JacHuKam, BiANpaBHUKaM Ta OTpUMyBadaM IIepeKasiB, iHIIUM YCTaHOBaM, IO

3MIACHIOIOTH aBTOPH3AIIiI0 YH MPOIECIHT MepeKasiB), a TAKOXK B IHIINX BHUIAIKaX, nependaueHnnx FATCA.

15.11. BiamoBigHo 10 3aKkoHOMaBCTBa YKpaiHu Ta Ha mifctai 3roau Kiienta bank Mae mpaBo po3KpuTH (IIepenaTH)
iH(hopMariio, gKa CTAaHOBUTH OAHKIBCHKY a00 KOMEpIIiifHY Ta€MHHIIO, TIEPCOHAJIBHI JaHi Ta iHIIY KOHQIICHIIHHY
iHpOpMaLilo y 3B‘S3KY i3 3IiliCHEHHSIM (PIHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI0 BHUKOHaHHsS baHkoM BHMoOr
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky Ta oOcsrax, BusHaueHux FATCA, a
TaKOX B iHIIIMX BHITaKaxX, mependoadeHnx FATCA.

15.12. bank Mmae mpaBo BimMoBUTH KitieHTy y 3HIiHCHEHHI IMJaTexXiB Ha KOPHUCTh OAepKyBauiB (OeHedimiapis)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo cknagaerscs the Office of Foreign

Assets Control of the US Department of the Treasure, the Council of the European Union Ta miarexiB Ha KOpUCTh
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onxepxyBadiB (OeHediriapiB), abo gepes ocib, mo He noaepKyroThes BuMor FATCA.

15.13. bank He Hece BimmoBiganbHOCTI Tepen KimieaToM, YmoBHoBaxkeHUMH ocobamu KitieHnTa, 1oro KOHTpareHTaMu
3a OyAb-siKi yTPUMaHHS, CaHKIIii, OOMEXCHHS Ta 1HIINI HEraTHMBHI HACHIIKW 100 PaxXyHKIB, rpOIIOBUX KOIITIB Ta
omepauiii 3a PaxyHkamu, SIKIIO Taki HACTIKK MOB‘s3aHi i3 BUKOHaHHSIM BUMOT FATCA 6aHKaMH-KOpEeCTIOHIeHTaMH,
IRS Tta iHmMM#I 0cob6aMu, 1o NPUHMAIOTh YYaCTh B IIEpEKa3ax, a TAKOXK 3a Oy/Ib-sIKi ITOB’sI3aHi 3 IIUM 30UTKH, BUTPATH,
MOpAaJbHY IIKOAY Ta/ab0 He OTpUMaHi T0XOIH.

16. TOPIBJISI BATTIOTHUMM IITHHOCTSIMH TA ITEPEKA3 KOIITIB B TOTIBKOBIA ®OPMI

16.1. JlanuM po37iIoM BCTaHOBIIOIOTHCS YMOBHU Ta MOPSAOK HallaHHA OaHKIBCHKHX TOCIYT 3 TOPTiBIIi BaTIOTHUMH
LIHHOCTSAMHU B TOTIiBKOBiH (opmi (omepamii 3 OaHKIBCBKHMH MeTajaMy 3 (i3HYHOI0 MOCTAaBKOIO Ta/abo BaJIOTHO-
0oOMiHHI ormeparlii) Ta mepeKasy TOTIBKOBHX KOINTIB y po3Mipi, sIKHi BUMarae imeHTHdikaIlii KiieHTa BiJIOBIAHO 10
3aKOHOJIAaBCTBA Y KpaiHH.

16.2. bank 3000B’3y€eTbes 3a 3as1Bot0 KirieHTa 371iCHUTH BalTIOTHO-OOMIHHY OIEpallifo 32 yMOBH HassBHOCTI KOILTIiB
y BiAMOBiIHINM BaIoOTi y onepauniiHiil kaci Binginenas banky 3a KypcaMu KyIIiBii Ta IpoJaxXy 1HO3EMHUX BaJIIOT Ta 3
ypaxyBaHHSM JIMITIB Ha 3IiHCHEHHS BaJTIOTHO-OOMIHHHMX oOmepariii (Ko Taki OyxIyTh BCTAaHOBJICHI) IO MIifOTH Y
baHky Ha yac pOBECHHS OIepallii.

16.3. bank mijx yac 37ificHeHHs oniepalliii 3 00MiHy TOTiBKOBOT iHO3€MHOI BAIFOTH BUKOPUCTOBYE Kpoc-Kypc baHKy.
16.4. bank 3nificHIoe ormeparii 3 0aHKIBCBKIMH MeTaJaMH Ta BaIFOTHO-OOMiHHI omnepartii 3 opopMIIeHHSIM KBUTAHIIIT
PO 3MIHCHEHHS BAIIOTHO-OOMIHHO]I orepartii/onepaiii i3 Toprisii 0aHKIBCBKIMH MeTajlaMHt 3 (i3HIHOIO TTOCTaBKOIO
3a (opmoto, BcraHOBICHOK HamionansHuM bankoMm YkpaiHu y IBOX NPUMIpHHKAX, 3 SKHX MEPLUIMA MPUMIPHUK
3000B‘s13anuil Bunatu KimieHry.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiAMOBOIO Bij paHilie 37iiCHEHOT BaIIOTHO-OOMiHHOI omepamii mpoTsirom 15
XBWJIMH TIICJsI TIPOBENEHHS BAIIOTHO-OOMIHHOI orepariii 3a yMOBM HAasSBHOCTI IEPIIOTO MPUMIpPHHUKA KBUTAHIIIL
3000B‘s3aHNHN 3IIICHUTH OTIEPaIlii0 CTOPHO.

16.6. Ilepexa3 KOIITIB 3iMCHIOETBCS Ha MiACTaBl TOKYMEHTY Ha MepeKas KOIWITIB micus ifeHtudikanii Kimienra ta
MOXOJIKEHHS KOIITIB BiJIMOBIIHO A0 0900 3aKOHOAaBCTBA Y KpaiHu. Ilepekas KomTiB 3aiiCHIOEThCS BaHKOM TinbKU
micys iX BHECEHHsI 10 Kacu baHKy B roTiBKOBii ¢opMi B CyMi, SKa BKa3zaHa B JOKYMEHTI Ha IIEpeKa3 Ta KOIITIB Ta B
CyMi HEOOXiHIH JUIs CIUIaTH KOMICIMHOT BUHArOPO/IU 3a TiepeKas 3rijHo faitounx Tapudis banky. bank 3000B's3y€eThcs
BUKOHATH JopyueHHs KiieHTa, sike MiCTUTBCS B JOKYMEHTI Ha MepeKa3 KOIUTIB, NPOTATOM TEPMiHy BCTaHOBIIEHOT'O
3aKOHOJIAaBCTBOM YKpaiHW IS 3MiMCHEHHS Tepekasy KomTiB. KilieHT Hece BiAMOBINAIBHICTH 3a BIAIMOBIAHICTH
iH(popMallii, 3a3Ha4€HOT HUM B IOKYMEHTI Ha niepeka3. KimienT mae BimmkoayBaru banky mikoy, 3an0/istHy BHACIIIOK
HEBiAMOBITHOCTI Takoi iHpopmMarii.

16.7. 3a3HadeHi B IbOMY pO3/1iJli 0aHKIBCHKI OCITYTH HaJal0ThCsl BaHKOM BHKITIOUHO 32 yMOBH ineHTH(iKamiiKienTa
3TiHO 3 BUMOTaMH 3aKOHOJABCTBA Yy cepi 3armodiraHHs Ta IpoTHIIT jeramizamii (BiIMUBaHHIO) TOXO/IIB, OJICpyKaHMX
3JI0YMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHI 30p0oi MacOBOTO 3HUIICHHS.

17. PEKBI3UTU BAHKY:
AT «IJ1IESI BAHK»
IOpuanuna anpeca: 79008, Ykpaina, M. JIbBiB, Byn. Banoga, 11
M®O 336310
ko €JIPTIOY 19390819

LenTp oOcIyroByBaHHS KII€HTIB:
0 800 50 20 30 (6e3xOmMTOBHO A N3BIHKIB 3 MiChKUX Tele(oHIB B Mekax YKpaiHu)

I'onora IlpaBainna banky /M.B. Baacenko/
(nionuc ma nevamka)
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esldeaBank

AxuionepHe ToBapucTBo «Ines ban»
(AT «Iness bank»)

Homatok 1
10 J[oroBOPY KOMILIEKCHOT0 0aHKIBCHKOT0 00CIyroBYyBaHHA Qi3HYHUX 0Ci0

INPABWIA
HAJAHHSA ITOCJYT Y CUCTEMI JUCTAHUIMHOI'O OBCJIYT'OBYBAHHA
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. IlpaBuna HamaHHS MTOCTYT B CUCTEMI AWCTaHIIHHOTO 00cmyroByBanHs «Idea Online» B AKITIOHEpHOMY TOBapHUCTBI
«Ines bank» (Tyr i mani — IlpaBuWiia) BH3HAYaIOTh YMOBH Ta TIOPSIOK OTPUMAaHHS JOCTYNY 1 AMCTaHIIIHOTO
posnopsimkenHst KirieHToM paxyHkamu, 3a gornoMoror ChucteMu AMCTaHLidHOTO 0OciayroByBaHHs «Idea Onliney», mo
BKIII04ae B cebe Mobinbauii nonatok Ta WEB-Bepcito (TyT i gaai — CHAO 10). IlpaBuia € nyOnidyHUM TOKYMEHTOM,
3arajgbHO JIOCTYITHUM I o3HaoMieHHS. JlomaTku mo IlpaBmn y BiAMOBimHIM penakilii € HEBiJ €MHOIO YaCTHHOIO
[IpaBui y BiANOBIAHIN peaaKiiii.

1.2. [ducranuiiiHe oOCcIyroByBaHHS MpU3HAYEHe AJs 3iHCHEHHS TuCTaHLiiHOI inenTHdikauii Ta Bepudikamii Kiienrta
JUTSL BITKPUTTS PaxXyHKY, YKIIQJIEHHS JIOTOBOPIB MPO HaJaHHA OaHKIBCHKUX IMOCIYT B €JIEKTPOHHIN (hopMi, MpoBeneHHS
ormeparliii 3a paxyHKaMH, a TaKOXK OIUIATH IMOCIYT Ta NepeKa3y KOIITIB, IHIIUX OIepamii/aii, mo nepeadadeHi 1UMU
[paBunamu 3a momomororw CJ1O IO 6e3 BinBinmyBanus banky Kiienrom.

1.3. Omeparii KitieHTa 32 paxyHKamMu Ta iHII OKpeMi Aii 00 paXyHKiB BUKOHYIOTECs 3a qoromoroto CIIO 10 B mexax
Ta 3 ypaxyBaHHAM Aif0unx TapudiB baHky, mapameTpiB MPOIyKTy, B paMKax sSKOTO OyJI0 BiIKpUTO PaxyHOK, mOpsaKy Ta
pexuMy (YHKIIOHYBAaHHS TakKoOrO paxyHKa, SKHH Tepeq0adeHuil 3aKOHONABCTBOM YKpaiHM Ta JloroBopom
KOMIIJIEKCHOTO 0aHKIBCHKOT'0 00CIyroByBaHHs (i3ndHuX 0cib (TyT i Hagani — Jlorosip), HEBi €MHOIO YaCTHHOIO SIKOTO
€ [IpaBua.

1.4. KopuctyBad 3000B’s3aHUN JOTPUMYBAaTHUCh 3aKOHOJABCTBa YKpaiHM 3 MNUTaHb Opradizaifii Ta 3JilMCHEHHS
po3paxyHKiB, ix (opMm, CTaHAapTiB, OOKYMEHTIB 3 YpaxyBaHHSIM OCOOJIMBOCTEH TOPAOKY JIOKYMEHTOOOIry,
BCTaHOBJIEHOTO baHKOM, TII0 Bi/MTOBiAaf0Th BUMOTaM 3aKOHO/IaBCTBA Y KpaiHU Ta sIKi 3HAXOAAThCSA Ha odimiitHoMy CaiiTi
banky.

1.5. Ilono xoxxHOT okpeMoi iHilifioBaHOT BiIoBiIHO A0 nux [IpaBui 6aHKIBCHKOT onepartii i€ Ta penakuis [Ipasu, 1o
OyJia YMHHOIO Ha MOMEHT iHII[IFOBaHHS BiJIMOBIIHOT OAHKIBCHKOI OTIepaltii, sIKIIO iHIIIe He BCTAHOBJICHO TAKOK PEIAaKITIEr0
ITpaBu.

1.6. IIpaBuna po3mimryrotscs Ha Caiiti banky mist 3aransaoro goctyny Kumientis. Komist nux [IpaBun, abo Oyab-sikoi
norepeTHbo1 pefakii [lpaBun, mo misuta mig Jac iHiniroBanHs KiieHToM 0aHKIiBCBKOI omepartii, mpoTaroMm 3 (TpbhOX)
POKIB 3 MOMEHTY TaKOTO iHIIIFOBaHHS MOXke OyTH HaJaHa JIs O3HalioMJIeHHsS Ha BUMOry KirieHTa y npuMimienHi banky.
Komist [Tpasut, mo Hagaetsest KitieHnTy, 3acBiquyerses mianucoM KepiBauka ta nevatkoro Bigminenns banky.

1.7. BianosigHo no BuMor 3akoHy Ykpainu «lIpo 3amoOiraHHsS Ta MPOTHAIIO Jieramizaimii (BiAMHBAaHHIO) JTOXOIIB,
OJIepKaHUX 3JOYMHHHUM LUISIXOM, (PiHAHCYBAaHHIO TEpOpHU3My Ta (PiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HHIEHHS», KimieHT 3000B'13a0mit mogatu indopMmariito (odimiiHi JOKyMeHTH), HEOOXinHY (HEOOXiaH1) I 3MiHCHEHHS
HAJIe)KHOT TIepeBIPKH, a TaKOX JIJIsl BUKOHAHHs baHKOM IHIIMX BHUMOT 3aKOHOJABCTBA y Wil cdepi. B pasi HacranHs
TEpMiHY YTOYHEHHS iJeHTU(}IKaliHHUX NaHuX, abo B pa3i He moxaBaHHS KiieHTOM HEOOXimgHMX AaHUX Ta /abo
JIOKYMEHTIB 10 3anuTy banky, bank mae npaBo npunuanty oociryroBysanss Kiieara 8 CH1O 10.

1.8. OTP BukopucroByeThcsi KopucTyBaueMm sK €ICKTPOHHUN IMANKC JJIS MATBEPHKCHHS Omepamii Ta yKIaZaHHSI
JIOTOBOPIB 3 BaHKOM, IO € OKpEeMUM pEKBI3UTOM JIOKYMEHTa/OmNepallii/aii, skuil Hajgae JIOKyMEHTYy/omepartii/mii
IOPUINYHOI CHJIM, 1a€ 3MOTY MIATBEPAMTH LUTICHICTh mianucanux naHux KopucrtyBada Ta Qakt TOro, 1m0 AOKYMEHT B
enekTpoHHid Gopmi mianucaB Koprucrysad. OTP He Moke OyTH BH3HAHUM HEIIHCHUM depe3 HOTo elNeKTPOHHY (hopMmy.
[Mignucapmu goxkyment/onepaitito/aito OTP, KopuctyBau miaTBepKye, 110 3 BKa3aHUMH yYMOBaMH IOTOIIKYETHCS,
BBaXa€ IX 3pPO3YMUTMMH Ta TNPUUHATHUMH OCOOHMCTO Ta OAHOOCIOHO Hece BiINOBIAAJIBHICTH 3a 3MICT TaKol
omepartii/aii/ ToKyMeHTy.

1.8.1. [Ipu 3aiticaenHi onepairiii 3a gormomororo C/{O 10 — BukoHaHHS B TPOrpaMHIX KOMITIEKCAX MaHIITYJISAIIIH,
CHpsSIMOBaHUX Ha YCIIILITHE 3aBEPILICHHS OIepalii/aii/fokyMeHTy (Ipu HeoOXiTHOCT1), IPUPIBHIOETHCS A0 EIEKTPOHHOTO
nignucy Kopucrysaga. 3romy KopuctyBaua Mosxe OyTH MiITBEpKEHO:

a)  JTOKyMEHTOM B €JIEKTPOHHOMY BTl 3 3actocyBaHHsM OTP;

b)  Beexennsm [1IH-kony, mapomiB goctymy 10 MoOiIEHOTO T0JIaTKy, BUKOpUCTaHHsI BifOuTKa nanbis KopucryBaua
3a goniomororo TexHousorii TouchlID a6o 3a 1oMOMOror0 BUKOpUCTaHHs TEXHOJOT] po3mizHaBanHs tuis FacelD.

1.9. JIns omepartiit/miti/ moxymenTiB, i sikux B CH1O 10 nve Bumaraetbes minrBepmxerast OTP, omeparii/mii/ moxkymeHTH
MOXYTh HiATBepKyBaTUcs 0e3 BBeneHHss OTP, nuiie Harnckanusam KiieHta Ha BiAMOBiAHY KHONKY Ha ctopinii CJ1O
10. Jlane naTuckaHHS Ha BIAMOBIOHY KHOMKY 3acBimuye OaxanHs KopucTyBaua BUMHMTH BigNOBIAHY Iif0 Ta BCi
MPaBOYMHM, OTepallii, yrofau, TOKyMeHTH/iHimiaruBu, mii. JlaHuii cnoci0 miaTBepIKeHHS HEe MOXKe OyTH BH3HAHHUM
HEIIHCHUM Yepe3 HOoro eIeKTPOHHY (hopMy, abo depe3 Te, IO BiH HE MAa€E CTaTyCy eIECKTPOHHOTO ITUGPOBOTO MiATHCY.
[Ticnst HaTUCKaHHS Ha BIAMOBIAHY KHOMKY MiATBeppKkeHHs KIIiEHT 0THOOCIOHO HECe BiJIMOBiNaIbHICTh 332 3MICT TaKOi
omepariii/aii/ IoKyMeHTy.

1.10. Bci OaHKiBCBKI ormepariii, yromd, iHIIN JOKYMEHTH/IHIIIIaTUBH, 3IiACHEHI B €JICKTPOHHOMY BWIJIAML, €
CJIIEKTPOHHUMH JOKYMEHTaMH 1 TIPUPIBHIOIOTBCS O TaKHX, IO YKIaIeHi i3 JoJepKaHHSAM MUCbMOBOI (opmu, 1 HE
MOXYTh OyTH OCKap>KeHi 4epe3 iX eNeKTpoHHY (popmy.

1.11. Hananns Kiienty noctymy no C/1O 1O re mo36aBnse KitieHTa MOXKITHBOCTI OTpUMaHHS OaHKIBCHKUX ITOCITYT
y Bimginennsx banky, y T.4. 3 BHUKOPUCTaHHSIM TIalepOBHX pO3PaXyHKOBUX JIOKYMEHTIB, IO HAJarOThCs Ta
OTIPAIlbOBYIOTHLCS BIAMOBITHO 10 YMOB JloroBopiB, ykinagenux Mix bankom ta KimienTom.

1.12. i IlpaBuma, a Takok BCi 3MiHM 10 HHX 3aTBepIKyloTbcs [IpaBmiHHsAM baHky, iX TONOXKEHHS €
000B’s3KOBUMH 710 BUKOHAHHS barnkom Ta KopucryBadem.
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1.13. Hoctym 1o Mepexi [HTepHeT, a TakoX BHKOPHCTAaHHS TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3neueHHs,
0 € HeoOXigHuMH JUTst 3aiicHeHHs gocTymy no Caitity C/1O 10, ue € nmpeamerom [Ipasun, i 3a6e3neuyerbest KirienTom
CaMOCTIIHO 3a HOro BIaCHUH paxyHOK.

2. BU3HAYEHHSA TEPMIHIB
Bukopucrani B nux [IpaBunax TepMiHH MalOTh HACTYIIHI 3HAUEHHS:

ABtenTudikauiiini nani — Jlorin Kopucrysaua i [Tapons amst BXoqy.

ABTOpH3allisl — poreypa OTPUMaHHs O3B0y Ha MIPOBEIEHHS onepauii no paxynky Kopucrysaua.

Bank — AkitionepHe ToBapucTBo «Inest banky.

Bropo kpenqutHux ictopiii (Hagami — BKI) — ropunnyaa oco6a, BUKITIOYHOIO JiSUTBHICTIO SKOT € 30ip, 30epiraHHs,
BHKOpHCTaHHS iH(OpMaIIii, sKa CKiIamae KpeauTHy icropito. [Ipn 1ioMy TOAaTKOBO HAIA€E MOCIYTY 3 MiATBEPIKCHHS
nanux Kitienra, siki Hapani KiieHtoM B MOMEHT o(hopMIIEHHSI TPOAYKTY/OCIYyTH BaHKy Ta sSIKuii MOToKY€EThCS IS
oTpuMaHHsI iieHTUdiKamiiHuX ganux 3 BKI.

BankiBcbkuii morounmii paxynok (PaxyHok) — paxyHoOK, 0 BigkpuBaeThcsi bankom KitieHTy Ha moroBipHil OCHOBI
IUTst 30epiranHs TPOLIeH 1 3/[IHCHEHHS PO3paXyHKOBO-KaCOBUX OIEpalliii 3a JOMOMOTOI0 TUIATIXKHUX IHCTPYMEHTIB
BIJMIOBIAHO 710 YMOB JOTOBOPY Ta BUMOT 3aKOHO/AaBCTBa Y KpaiHu.

Bpay3zep — nporpamHe 3a0e3neyeHHs, yCTaHOBJIEHE Ha KOMIT I0Tepi, SKUM KopHcTyeThesa KopuctyBau, mpusHadeHe uis
MOIITYKY Ta TepeTysiay BeO-CTOpiHOK B Mepexi [nTepHeT (Hanpukiaz, Internet Explorer).

Bigninenns (B romy umcini — [HpopmaniiiHO-KOHCYIbTAIlIHAN LIEHTp) — miapo3nin banky, sikuit Moxxe OyTH
PO3MIIIEHUH 32 MEXaMH HMOTO IOPUIWYHOI aJpecH Ta 3IIHCHIOE TisIBHICTh Ha TIJCTaBl 3aTBEP/KEHOTO
YIIOBHOBAXEHUM OpPraHOM baHKy MOJI0KEHHS.

I'enepaTtop onHoOpa3oBuX UMPPOBUX NAPOJIIB — IpOrpaMHe 3a0e3MeUeHHs, 10 MPU3HAYEHE I CTBOPEHHS
nuaamigaux OTP onepariii, BcranoBeHe Ha cepBepi banky.

I'eono3unionyBanHs TejieoHY — Mpoliec BU3HAYECHHS reorpadiyHuX KOOPAUHAT Teneony.

JAucranniiine po3nopsiKeHHs] paXyHKaMHU — HETIOB si3aHi 31 3aificHeHHsM KopucTyBadem mmiqnpreMHUIIBKOL
JiSUTBHOCTI onepaii 3 po3MOPsIIKEHHS IPOILIOBUMH KOLITaMH (IlepeKa3 KOLITIB 3 OJHOI0 paXyHKY Ha 1HIIHUHI paxyHOK B
Banky a6o 3a Mexi banky, BpaxoByI0UM MOKJIMBUHN PEXUM BUKOPUCTAHHS paXyHKIB, IOTalIeHHS! KPEAMTIB TOLLIO), IO
3HaXOAAThCs Ha paxyHkax KopucryBaua, i minnucani OTP.

Jorosip 6aHkiBCbKOr0 BKiIagy — JloroBip CTpokoBOro 6aHKIBCHKOTO BKIIAY (hi3MUHOI 0COOM YKJIaIeHU Ha
BigaineHHi ado 3a nomomororo CJ1O 10, a6o JJoroip OaHKiBChKOTO BKIaLy (Gi3ndHOi 0cOOM yKIaaeHUl Ha BioAiIeHH]
a60 3a nonomororo. CJ10 IO.

Horogip 10 — Jlorosip npo BUKOpPHCTaHHs eNeKTpoHHoro mianucy Kimienra ta akuent myoniunoi opeptu AT «lxes
Bank» mpo BUKOPUCTAaHHS aHAJIOra BIACHOPYYHOT'O MiANHCY Ta BIATHCKY mevyaTtku banky.

Jorosip npo cno:xxkuBuunii kpeaur (aaji — KpequtHuii 10roBip) - BU KpeTUTHOTO I0TOBOPY, 33 IKHM
KpeIUTOAaBeIb 3000B'13yETHCS HAJATH CIIOKUBYUI KPEIUT Y PO3MIpi Ta HA YMOBAX, BCTAHOBIICHUX JIOTOBOPOM, a
CHoXuBay (MO3UYATIBHUK) 3000B'A3YETHCS IOBEPHYTH KPEAUT Ta CIUIATUTH MPOLIEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ha
YMOBaX, BCTAHOBJICHUX JOTOBOPOM.

Enextponnuii mixmuc (gasi - EII) — enekTpoHHi 1aHi, SKi TOAAFOTHCS MiAMHUCYBadYeM J0 IHIMUX SIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMH OB’ 3YIOTHCSI 1 BUKOPUCTOBYIOTHCS HUM SIK Tiamuc. J{is nijel BiAMOBIIHOTO OTOBOPY MPH
JUCTAHIIIHHOMY PO3MOPSKEHHI pPaXyHKaMH 3a JOTIOMOT0I0 CEepBicy TUCTAHLIIHHOTO 0OCTYTrOBYBaHHS €IEKTPOHHUM
MiATACOM BU3HaeThCss OnHopaszoBuii nudposuit mapoias (OTP). EII Moke BUKOPUCTOBYBATHCS IS MiATMCAHHS YTO.I
PO BUKOPUCTAHHS MPOAYKTiB baHKy Ta/a00 3asBOK Ha JIOTOBiIpHE CIIMCAHHS MIPU AUCTAHIIHHOMY PO3MOPSKEHHI
paxyHKaMH 3a JJOIIOMOTO10 ciucTeMu MoOinbHoro poaatky O.Bank 2.0 Ta WEB-Bepcii Caiity Ta/abo iHINX
JIOKYMEHTIB Ta/ab0 momaTkiB 70 JloroBopy 4 mpaBOYWHIB, IO MOXKYTh OyTH yKianeHi Mi>k CTOpOHaMHU TPOTSITOM
ctpoky nii JloroBopy, y Bumaakax rnependaueHux JloroBopom Ta siki MOKYTh OyTH mianucadi EnextpoHHuM

MiAHACOM.

€nunnii mopran nep:xxkapHux mocayr «/is» (maxi — in) — inpopmaniiiHo-TeIeKOMyHIKaIliifHa CUCTeMa, sKa
opraHizaliiiHo Ta QyHKIIOHAJIEHO CKIAAA€THCA 3 PEECTPY aIMIHICTPaTUBHUX MOCIYT, EIEKTPOHHOTO KaOiHeTy,
MobinsHoro nonatka [lopramy i, iHIIKMX micHCTEM Ta IPOTPaMHUX MOJYJIB.

3asiBa Ha MPUEIHAHHS - IPUETHAHHS IO MyOIIYHOT TIPpo1o3utlii — JloroBopy KOMITJIEKCHOTO OaHKIBCHKOTO
obciyropyBanHs ¢izuunux ocid AT “Inest bank” — nokymenr, sikum KimieHT npuennyetbest 1o Jorosopy.

Im’st KopucrtyBaua (nasui - Jlorin) — ynikansauii izentudikarop Kopucrysaua B CHO 1O, sikum € MoOinbHUE HOMED
Tenedony.

InentudikoBanmii kiaieHt (gaui - Kimienr) — disnuna ocoba, Kitient banky, mono sikoro bank nmpoBiB ineHTH}IKAIITO
3TiTHO HOPMATHBHUX JIOKYMEHTIB, SIKUH aHye opopMuty mpoaykT banky abo 3ificHIOE 0(OPMIIEHHS IPOAYKTY
banky.

Kanijgikosanuii eiexrponnnii migmuc (nami — KEII/ELIT) — Bu e1eKTPOHHOTO MiAMHKCY,

OTPUMAHOTI'0 32 Pe3yIbTATOM KPUITOIpadiyHOrO MEPETBOPEHHS HA0OPY ENEKTPOHHUX AAHUX, SIKMH JOAAETHCS 10 LHOTO
Habopy a0 JIOTIYHO 3 HAM ITOETHYETHCS 1 1a€ 3MOTY HMIATBEPIUTH HOTO MUTICHICTD Ta 1IeHTH(IKYBaTH MiANICYBaJa.
KEIT/ELIIT HaknmagaeThes 3a TOTIOMOTOK0 OCOOKMCTOTO KITF0UA Ta TIEPEBIPAETHCS 3a IOTIOMOTOO BiIKPUTOTO KITFOYA.
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Koa po3mmpenoi peecrpauii (zaji - O.KOD) — CyKynHiCTh JaHuX, 110 cTBOpeHa 3acobamu ['eneparopa
OJTHOPa30BUX AUHAMIYHUX IUdpoBux mapodiB. O.KOD HamaeTbes Kmienty muisixom BigmpasneHHs CMC-
NOBiIOMJICHHS a0o0 Oyab-skui iHmUME cnoci®, Bu3HaueHuit bankom, Ha @iHaHcoBMI HOMEp Ta
BHKOPHUCTOBYETHCS 0THOPa30Bo s peectpaiii B C/O 10.

Konrtakr-Lentp (nani — KI{) — crpykrypHuit miapo3ain banky, mo 3abe3neuye 1inon000By, 6e3nepepBHy
niaTpumky KiientiB banky Ta npuiiMae akTHBHY y4acTh B 0OCIYyTrOBYBaHHI iX y BIIIaJIECHOMY PEXKHUMI.
KopucryBau — ne InentudikoBanmii abo HeinentrdikoBaHuid KII€HT, SKUH 32 JOMTOMOTOIO €IEKTPOHHOTO MIPHUCTPOIO
oTpuMaB MOXIUBICTh KopuctyBaTuch CJ1O 10.

MeTon po3nizHaBaHHSA peajbHOCTI 0codu (naji - Meroa PPO) - meton doTodikcarii ocodn B peskumMi peasbHOTO
Yacy 13 BAKOPHCTaHHSM aJTOPUTMIB, IO JAAIOTh 3MOTY BiIPI3HUTH pealbHy JIOAWHY Bijl pENPOAYKILii y OyIb-IKOMY
BUTJISIAI 11 30BHIMIHOCTI (HAIPUKIAJ, HU(PPOBa PENPOLYKIis, TPUM, MAaCKa).

Mooiabauii goaatok «O.Bank», «O. Bank 2.0» — nporpamHae 3a0e3nedeHHs], Mpu3Ha4YeHe i poOOTH Ha
cMapTQoHax, MJIAHIIETaX Ta IHIIMX MOOUIBHHUX €JIEKTPOHHUX HMPUCTPOSIX, 33 J0NOMOror sikoro Kopucrysau
iHimioe, a bank BHKOHYye OaHKIBCBKI orepallii, Bu3HaueHi numu l[lpaBunamu. bank Moxke camoCTiitHO
3MIHIOBAaTH TMepeNik OaHKIBCHKHX Omepaliii, BUKOHaHHSA SKUX JOCTynmHe dYepe3 MOOUIBHMHA HOAATOK.
Mobinpaui nogaToxk KopucTyBad Mae MOMIIMBICTh 3aBAaHTAXUTH Yepe3 BIJIMOBIJIHI CEPBICH, SIKI MIATPUMYE
ornepauiifHa cucteMa MOOUTbHOrO MpUCTporo. KimieHT mpu 3aBaHTa)keHHI MOOIIBHOTO JOJATKY CaMOCTIHHO
3niicHioe BUOIp Mik «O.Bank» ta «O. Bank 2.0» Ha mijgcTaBi ONMMCOBOT YaCTHHH MijJ 4Yac 3aBaHTaKCHHS
MOOLUTBEHOTO ToaTKy B Mepexi inTepHeT (Google Play, App Store).

MIIC — mixxHapoaui mnatixkHi cuctemu VISA Incorporated i MasterCard Worldwide.

HBY — Harionansuuit bank Yxkpainm.

HeraiiHo — HAWKOPOTIINIA CTPOK MPOTATOM POOOYOro JIHS, Y SIKHH MAlOTh 311HCHIOBATHCS (B1IOYyBaTHCS)
BI/IMOBI/IHI /i1, 3 MOMEHTY HACTaHHS IMiJICTaB IS 1X 3/[1HCHECHHS.

HeinenTudikoBanmii kKjieHT — ¢pizngHa ocoda, om0 AKoi baHk He MPOBOINB iMeHTHU(IKAIIIIO.

Mapouas past Bxoay (tyt i xaai — “IMaposn”) — napons Kopucrysaua, mo paszom 3 Imenem Kopucrysaua (Jlorinom)
BUKOpHCTOBY€eThCs s Bxoay B CJIO 10. s MoOGinbHOTO 10AaTKY 3aMIiCTh MapOiI0 MOXKE BUKOPHCTOBYBATHCS
BimouTok nanbeis Touch ID a6o mudposuii 06pa3 oommaus Face ID uun Kog mocTyiry 3a HasBHOCTI TEXHITHOT
MOJKJTMBOCTI MOOITBHOT'O TIPUCTPOIO.

IMapTHep — dinancoBa KoMMaHis, sika Hagae banky mociyru i3 3aiicHeHHs TaTexiB KopuctyBauam 3 BlacHHX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta muaTi>KHOT KapTKH OyIb-IKUX OaHKIB YKpaiHu.

IIpomaiinepn — ropuandHi 0codu, pe3uaeHTH YKpainu, 3 skuMu [lapTHep yKiIaB BiAMOBIIHI JOTOBOPH MPO TepeKas
KOIITIB HA paxXyHKH aOOHEHTIB.

Caiit banky — odiniiinmii caiit banky B mepexi [HTepHer. Anpeca caiity: www.ideabank.ua

Caiit nponykty MobiibHuii fonaTok «O.Bank», «O. Bank 2.0» — https://obank.com.ua/uk/home

Caiit CJ10 10 — caiit B Mepexi [HTepHET, 1110 HAJICXKUTh Ta MiATPUMY€EThCs bankom s HagaHus Kiientam nocrymy B
CJ0 IO.

Cucrema aucranuniiinoro oocayropyBanns «Idea Online» (maji — «CJO 10») — mporpaMHO-TEXHIYHHI KOMILIEKC,
10 HaJla€ MOXKIIMBICTh KOPHCTYyBayaM OTPHUMYBATH 1H(OpMAIIiO 110 iX paxyHKax i MpoJyKTax, Ta 341HCHIOBATH
JUCTaHIIIWHE po3nopspKeHHs komTamu Ha paxyHkax. CJ1O 1O Bkitouae B cebe MoOinbamit qoaatok «O.Banky Ta «O.
Bank 2.0» Ta WEB-Bepcito C/1O 10.

CMC-noBiToMJIEHHS — TEXHOJIOTIS, 10 JO3BOJISIE BiIIPABIATH Ta OTPUMYBATH TEKCTOBI TTOBIIOMIICHHS 32
JIOTIOMOTOFO TIOCIIYT OIlepaTopa MOOUIEHOTO 3B’ SI3KY, HASIBHOCTI BiATIOBIIHOTO 3aCO0Y MOOIUIILHOTO 3B’S3KY (30KpeMa,
MOO1IEHOTO (COTOBOTO) TenedoHy), a60 3a JONOMOTor0 Oyab-sIKUX 1HIHMX MOOiLTbHNUX Ta WEB nonaTkis (30kpema, ane
He BUKJIIOYHO Viber Ta iHIII, 32 YMOBH NPUIHSTTS pillieHHS YIOBHOBaXEHUM KoueriansHuM opraHoM AT «lnes

Bbanky).

Tenedonu mizionod6oBoi kiaienTcskoi miaTpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(TakoxK AJsl A3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yrogaa npo Biakputts KpenutHoi niHii, o0ciayroByBanHss KpeaAuTHOT KapTH Ta CTpaxyBaHHS, KA i€
3TriIHO 3 yMOBaMu J{0roBopy KOMILJIEKCHOTO OaHKIBCbKOT0 00cimyroByBaHHs (iznunux ocid AT “Inest bank”.
®dinancosuii Homep (naji — ®H)— Homep MoOLITbHOrO Tenedony KiieHTa ykpaiHCHKMX omeparopis
MOOLTBEHOTO 3B’ SI3KY, SIKUW 3a3HaU€HUN B 3asBi MPO MpHUEIHAHHS, JJoroBopi npo HaaaHHs OaHKIBCHKOTO MPOLYKTY
a6o Yroni 3 KimienTom abo iHImuMX 3asiBax, skl HajgaHl y BimaiiaeHi /Toukax npoaaxy uu 3a ponomororo C/1O
10 i1 miarBepmxenuii KiieHTom sik HOMep TenedoHy 3a JOMOMOTO0 SKOTO MOXE MPOBOJUTHCS JUCTAHIIIIHA
aBTeHTH(]iKauig KiieHTa, yKkiaaeHHs IpaBOYMHIB, OOCIyrOByBaHHS, MIATBEP/PKEHHS (PIHAHCOBUX orepariiit
(OTP), NOB1IOMJICHHSI PO3MIPY IPOCTPOYEHOT 3a00proBaHOCTI, HEYCTOMKH Ta 1HIINX IJIATEXKIB.

Yar-00T - 1UCTaHIIHHUNA KaHAT 00CITyrOBYyBaHHS, 1110 JTO3BOJISE B PEKUMI PEATBHOTO Yacy 3MIMCHIOBATH OOMiH
MUTTEBUMH TIOBiToMIIeHHAIMU Mixk KimienToMm Ta baHkoM, a Takok Ma€ JOCTYIMHUM cepBic (OMIliI0), 0 HAJaEe
MoxuuBicTh Kiienty orpumaru pag nocnyr (Sender, Viber) .

HIxinmuse nporpamue 3ade3neuentsi (Root, Jailbreak - akayHTH i T.4.) — ciemiaJIbHANA aKayHT B OTICpaIliHHUX
cucremax Android Ta iOS BiAMOBiHO, BIACHUK SIKOTO Ma€ MPaBO Ha BAKOHAHHS BCiX 0e3 BUHSTKY onepauiil. [Tpu

52


http://www.ideabank.ua/
https://obank.com.ua/uk/home

BCTaHOBJIEHHI Root-akayHTy, HenileH31iHI JoAaTKK OTPUMYIOTh OCTyI 10 iHdopmauii Kopuctysaua (B T.4. meperssiz,
3YNTYBaHHA 1 BinpaBka qokyMeHTiB, CMC-II0BiTOMJICHb i T.1.).

Bank ID — cucrema BankID HamionansHOTr0o 6aHKY — HaIliOHaIbHA CHCTEMa €JIEKTPOHHOI TUCTAHITIHHOT ineHTH]iKaITii,
sKa BUKOHY€E (DYHKIIIi 00JIIKOBOI 1 3a0e3medye 3iiCHEHHS eJIEKTPOHHOI JUCcTaHIiiHOI inenTrdikamnii ¢piznuHuX 0cid
LUISIXOM TepeaBaHHs IEPCOHANBHUX AaHUX KOPHCTYBayiB a0OHEHTOM iIeHTU(IKAaTOPOM a0OHEHTY — HalaBady
MOCITYT, a TAKOXK 3IHCHIOE 0OJIIK KUTFKOCTI Ta 00CATY HaJaHuX a0OHEHTaM TOCIYT 3 eJeKTPOHHOI AUCTAHITIHHOT
ineHTugikarii.

WEB-Bepcis — Caiit banky B Mepexi [HTepHeT, uepes sikuit noctynaa CO IO.

Masterpass™ — eneKTpOHHUH/ITUGPOBHI raMaHellb, TKHHA MTPOIIOHY€E Mi’KHAPO IHA TuTaTikHA cucTteMa MastercardWide,
1100 3a0€3MeUnTH CIIO’KMBaYaM IIBUIKHI MTPOIEC OIUIATH TOBapiB, OE3MeYHO 30epirarouun BCl IaHl IUIATIKHOT KapTKH.
One Time Password (nani — OTP) — nabip niTepaux ta/abo HuppoBUX CUMBOIIB, IO TeHEPYEThCs baHkoM Ta
HajacunaeTbes KimieHTy Oe3rnocepeiHbo mepe miATBepIKEHHIM BOJIeBUABICHHS KiTieHTa 3a JOmMOMOT010 Sms-
noBigomieHHs Ha @inancoBuii Homep Kiienta. OTP ciyrye as miaTBepIKeHHs BUKIIFOUHO OHIET i (11 MoXke OyTH
BUPaXCHHS 3T0/IN 3 YUMOCH a00 HaJaHHs baHKy sSIKOroch TOpy4YeHHs, po3nopsmkeHHs). Bei Bonesussnenns Kimienra,
3MIHCHEH] B €JIeKTPOHHOMY BHTIIAI 1 minTBepxeri OTP, BBakarOTbCs TaKUMU, IO BYMHEHI i3 JJOJEpKAHHIM
MMMCHEMOBOI (hOpMH, 1 HE MOXKYTh OYTH OCKapsKeHi uepe3 iX elnekTpoHy dbopmy. bynb-sxuit HoBuit OTP, moBenenwmit
KitienTy 3a 10onoMoror sms-mnoBiJloMJICHHS Ha noBigomieHuii Kitienrom banky ®@inaHcoBuii HOMEp, BUSHAEThHCS
Bbankom sik OTP BUKIIIOUHO IPOTATOM CTPOKY, 3a3HAUEHOT0 0€3M0CePEeAHbO B SMS-TI0BIIOMIICHHI, IKUM 0YJI0
nmoctasiero OTP. I1o 3akiHUeHHIO CTPOKY, 3a3HAYCHOT'O B SMS-TIOBIIOMJICHHI, TOCTABJIICHUH ITMM SMS-TTOBiTOMJICHHIM
OTP BBaxkaeTbcsl HEMIMICHNM 1 He TpuiiMaeThesl bankoM sik miaTBeppKkeHHs HamipiB Kitienra.

SSL 3axueT — cucreMa KpunrorpadiqHoro 3axucTy iHpopmarii, mo 3ade3neuye muppyBaHHs Ta HEPEBIPKY

LiTICHOCTI Ta aBTEHTUYHOCTI AaHuX, 1o nepenatotbes Mixk CLO 10 ta bpaysepom kopuctyBaua.

SSL cepTudikat Banky — eJeKTpoHHHN cepTrdikaT mybmigHoro kiroda 10 SSL 3axucty, Haganwit banky moBipeHUM
cepTUdiKamiiHUM HEHTPOM, KU migrBepaxkye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckanep BiAOWUTKIB MaibIliB, AaTYUK JH03Boisie KopucTyBauaM MpOBOIUTH PO30JIOKYBAaHHS
MIPUCTPOIB, @ TAKOXK MiATBEPpKyBaTH cBOi 1ii online \ offline B Mo6inbHOMY noaTky. BukopucroByeThes s
OlomeTpuuHO1 ABTOpH3AIlii.

Face ID — ckanep 00'eMHO-TTPOCTOPOBOT (hopMH 0OJIUYYS JIFOIMHH, CKaHEp J103BoJisie KopucTyBauam mpoBoauTH
PO30JI0KYBaHHS IPUCTPOIB, a TAKOX MiATBepKyBaTH il online \ offline B MobineHOMY n0AaTKy. BUKOprCTOBYEThCS
I1s1 6i0MeTpUIHOT ABTOpH3AITii.

3. OBOB’A3KU, IPABA TA BIAITOBIJAJBHICTD KOPUCTYBAYA TA BAHKY

3.1. KopucryBau 3000B’sI3aHuIi:

3.1.1. 3abe3neuntu HeAOCTYMHICTH [laposro mis TpeTix 0cid, B TOMY YKCI WICHIB BIACHOT CiM 1, pOAWHM, 30KpeMa
He 30epiratu y Bimkpuromy Burisiai [lapoms mis Bxoxy mo CHO IO Ha Oyap-skoMy HOCIT (TTariepoBOMY, €IEKTPOHHOMY
TOIIO).

3.1.1.1. Y BUMAIKy MMiI03pH 11010 HECAHKIIOHOBAHOTO AOCTYITY 10 [lapoito, a Takok y BUTIAIKY BTPaTH KOHTPOJIO
Han dinarcoBuM HOMEpOM, ab0 TIpH BHSIBJIICHHI BHITAIKIB IPOBEICHHS IO paxyHKy KopuctyBaua orepariiii, mo He 0yiu
HUAM CaHKITIOHOBaHi, HeraiHO 3BepHyTHCS M0 KonTakT — LleHTpy 3 BEMOrorw 3abnokyBanHs goctymy mo CJ1O 10 3a
TesaeoHaMu 1U10,1000BOT MIATPUMKH, B TOMY YHCJIl BKa3aHUMH Ha OAHKIBCHKIN TUIATDKHIN KapTili, eMiTOBaHI baHKoM.
[pu 3BepHenHi no Tenedony B bank, KopuctyBau 30008’ s13aHui poiTH MponieypyiaeHTUdIKaLi{ Ta TpH HEOOX1AHOCTI
Hajatu baHky ToIaTKOBI BiioMocTi TIpo cebe.

3.1.1.2. s po3oiiokyBanns/3mMiny dinancoBoro Homepy, Kimienty HeoOXiiHO 3BepHYTHCS 110 Bigninenns bauky (3
MacropToM abo IHIIUM JOKYMEHTOM, IO MiATBEP/HKYE 0CO0Y) Ta MOJATH BIAINOBIIHY 3asABY 32 BCTAHOBJICHOI baHkoM
¢dopmoro. KitieHT moroKy€eThCst 3 TUM, IO PO3yMi€ BCi PU3WKH, TOB'S3aHI 3 HEMOBIMOMIICHHSIM a00 HECBOEYACHUM
nmoBiiomieHHssM HUM banky momo 3miam ®DinancoBoro Homepy. KiieHT Hece ycCro BiNMOBiAaibHICTH, IO MOXE
BUHUKHYTH y 3B’513Ky 3 BianpasienHsM bankom OTP Ha HeBipHuit abo Hexilicanii un BTpadeHnit GiHaHCOBHH HOMED.

3.1.2. Ha nepmry Bumory banky (B Tomy umncii BuctaBieny 3a mponomoror cucremu C/1O 10) 3miantu [apons
qutst Bxoxy o C/10 10, BianoBiganeHICTh 32 HE3MiHY Mapoio Ha BUMOry baHky noknanaetscs Ha Kitienra.
3.1.3. KitieHT MOBWHEH yHUKATH BUIAAKIB, Y pa3l 3MIHCHEHHS TOCTYITY 3 HEKOHTPOJIBLOBAHUX TOYOK JAOCTYIY JO

CIO 10 3 pobouoro Miciis (KOMIT r0Tepa, MOOUTEHOTO Telie()OHY, TOIIO), IO 3HAXOAUTHCS a00 MOXKE 3HAXOIUTHUCH
nmo3a kouTposieM Kopucrysaua, 30kpeMa B rpoMaJICbKuX Micisax (KiyOu, kade, roresi, Toio), y Apy3iB, TOIIO, HATAIOUYH
nepesary goctymny g0 C1O 10 3a 1omomMoroo BIaCHOTO MEPCOHANBHOTO KOMIT I0Tepa Ta MOOIIBHOTO Tesle(OHY.
3.1.4. He nepenaBatu tperim ocodam koHpineHuiiHy ingopmanito npo CJO IO (Tobto iHpopMarito, mo Moxe
3amkoautu KopucryBauy ta/abo banky, 3o0kpema, Oyab-skuii OTP, Ta/a6o ITapons ans exoxy B CJ1O 10 tomo).
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3.1.5. [Tepen 3miticaerrsM noctyiy g0 C/1O IO mepeBipuTH Ta MepeKoHATHCS, 0:

a) rmpu 3’€qHAHHI KOMIT'IoTepa (MOOLTBHOrO TenedoHy, HOYTOYKY UM IHIIOrO MOPTATHBHOTO MPHUCTPOO, TOIIO)
Kopucrysaua 3 Caiitom CJ1O 10 akTHBOBaHO Ta BUKOPUCTOBYEThCS SSL 3axucT;

b) B ampecuomy psiky Bpaysepa 3a3nauena kopekrtra ajapeca Caiiry CJIO IO;

c) He nepexomutu Ha anpecy Caiity CIO IO 3a oTpMMaHUMH NMOCHIAHHAMH B €JIEKTPOHHHX JIMCTaX, TEKCTOBHX
noBiomieHHsAX (SMS, Viber Ta iH.), SIKi He OUiKyBaJIM OTPUMATH Ta O/Ipa3y BHIAISHUTE IX.

3.1.6. VY pasi HegoTpuMaHHS (HEBUKOHAHHS) YMOB, Bu3HadeHHX 1. 3.1.5. mux IlpaBui He 3aifiCHIOBaTH JOCTYTI
1o CHO IO Ta He 3aificHIOBATH MIATBEPKEHHS ONepallii/mii/nokyMenTy. Y pa3i BUHUKHEHHS OY/b-SIKUX IiI03p I0J0
HEIOTpUMaHHs (HeBUKOHAHHS) yMOB, BU3HaueHux 1. 3.1.5. mux [IpaBui, a Takox y pasi HagxomxkeHHs: 10 KopucryBaua
3amuTy Big Oyab-aKoi ocoOu (B ToMy uuncii Bif banky 3aramom abo Bia okpeMoro mpauiBHUKa baHKy) 11010 pO3KpUTTS
(moBimomnenns, nepexaui tomo) KopucrtyBauem: [lapomro s Bxomy, ta/abo OTP, moimomutu mpo me bank,
3BepHYBIIHUCH 10 KonTakT — LlenTpy 3a Tenedoramu mimog000B0O1 i ATPUMKL.

3.1.7. 3nificHIOBaTH OIIaTy mociyr 3 HagaHHs poctymy 1o CHO 10 (skmo ne nependadeHo Tapudamu banky),
a TaKOX 3A1MCHIOBATH OIIaTy OAHKIBCHKUX MTOCITYT, HamaHux 3a gormomMororo C/1O 10 BiAnoBiAHO 10 YNHHUX, HA MOMEHT
HagaHHA bankoMm BiamoBigHOiI OaHKIBChKOi mocmyru, Tapu¢iB banky. VYkmamanaam J[lorosopy KopucryBau
0e3BIIKIMYHO JIOpy4ae, a baHk Mae mpaBo 3A1lCHIOBATH CITUCAHHS I'POIIOBUX KOIITIB 3 paxyHKy KopucTyBaua B paxyHOK
omnaru gocryny Ao CO IO ta/abo naganux 3a gonomoroto CJA0O 10 0aHKIBCHKUX MOCIYT, 32 BUKIIOYSHHSIM PaxyHKiB
CTPOKOBHUX BKJaiB (neno3uTiB). CriucaHHs KOWITIB 3 paxyHKy KopucTyBaua 341iCHIOETBCSI BUKIIIOYHO B pa3i HASIBHOCTI
Ha TaKOMY paxyHKY CyMH, IOCTaTHBOI [UIsl OIUIaTH HaJlaHoi bankom mociyru.

3.1.8. Ha Bumory banky HagaTH Hane)XHUM YMHOM OQOpPMICHI JOKYMEHTH Ha MiATBEpAKCHHS
omepariii/aii/mokymenry, mo nomnepeanbo Oymu nepenani Kopucrtysadem no banky 3a momomororo CJIO 10, a takox
HaJaTy JOAATKOBY 1H(QOPMAIIIIO Ta BiAMOBIIHI JOKYMEHTH mo/10 onepailiii Kopucrysaua.

3.1.9. Ji1 HaNeXHOTO OTPUMAHHS IOCITYr 3a JloroBOpOM CBO€YACHO BCTAHOBIIOBATH IOCTYITHI OHOBJICHHS
OTIEPAIHOI CHCTEMH 1 JOMATKIB Ha CBOEMY TelIeOHI/TIPUCTPOT, IO BUKOPUCTOBYETHCS JIS IMiIKIIOUYEHHS TelIePOHY
Knienra no MobinbsHoro nonatky. BukoprcroByBatr Ha TeneoHI/MPUCTPOT, 0 BUKOPUCTOBYETHCS TS MiTKITIOYSHHS
tenedony KiieHra a00 BUKOPUCTOBYBAHOMY JUIS TIAKJIFOUEHHS /10 CUCTeMH MOOLIBHOTO JTOJIaTKy Cy4YacHEaHTUBIPYCHE
nporpaMHe 3a0e3MeueHHs 1 CBOEYACHO BCTAaHOBIIIOBATH Ha HBHOTO OHOBJICHHS aHTHBipycHUX 0a3. OOmagHaHHS Ta
nporpaMHe 3a0e3neveHHsl, 10 BUKOPUCTOBYI0ThCS KopuctyBauem miist 3airicHenHs goctymy 1o CZ1O 10 mae Binnosigatu
BuMoraM banky, mo Bkazani y JJomatky 1 mo uux [Ipasuir.

3.1.10. HeyxunbpHO 1OTpUMYBaTUCh iHIINX TOJ0KEHB Ta BUMOT 1uX [IpaBu.

3.2. baHk 3000B’f13y€ThCA:

3.2.1. 3abe3neuyBatn noctymHicth Caiity CO 10 B mepexi InTepHer, a Takoxk ¢ynkmionysanas CJO 10
BiAMOBITHO 110 ux [IpaBwt.

3.2.2. 3abe3neuyBaru podory CHO IO no mmdppoBaHOMY MPOTOKOJIOBI i3 BCTAHOBJICHHSM HAJaHOTO IEHTPOM
ceprudikamii SSL ceprudikaty na Caiiri CHO IO.

3.2.3. [Ipuiimatn 10 BUKOHAaHHS Ta BUKOHYBaTH omnepauii/nii/moxymentu KopucryBaua, mignucani OTP (y

BUIIAJKy HOTro HeoOximHocTi), opopmieni ta HamaHi KopuctyBauem BiamoBigHO g0 yMoB mux lIpaBun Ta 4uHHOTO
3aKOHO/aBCcTBa YKpaiHn. MexaHi3m orpumanHs 3rogu Bix Kiienra 3 BukopucranHsm dinancooro Homepy i OTP
HACTYIHUM:

a) bank renepye OTP i Bimmpasise #ioro Kiieary Ha dinaHcoBUI HOMEp 3 3a3HAUYCHHSAM iH(oOpMaIlii, sska Oyae iMm
HiATBEPHKYBaTUCS.

b) VY pasi3sronu, Kimient nepenae orpumanuit OTP banky nursxom iioro BBeneHHs Ha BiamoBigawmii 3amut CJ1O 10O.

c) VY pasi skmo PinaHcoBHil HOMEp 3apeecTpoBaHUi 1 30iraerbesi 3 HoMepoM tenedony KiieHnTa, BBaxaeThcs, 10
Kitient npuitass 3anpononoBani ymoBu. CToponn Bu3HawOTh criBrnaginHas OTP, Bianpasnenoro Ha diHnaHcoBHiA HOMeED
ta orpumanoro Bix C/1O 10 3rogoro KitieHTa MpHfHATTS 3aIIPONIOHOBAHUX YMOB.

3.24. Y Bumanmky 3MiHH YMOB Ta/a00 TOpPSIAKY HamaHHA OaHKIBCHRKHX Tochyr 3a momomororo CHO IO,
BU3HAUYeHUX 1uMu [IpaBuiamu, nosimomutH mpo 1e KopucryBada He misHime, Hixk 3a 10 (mecsTh) KaneHJapHUX JTHIB
JI0 HabpaHHA YMHHOCTI HOBOI peaakuii [IpaBui muisixoM po3MilieHHs BignoBigHoro nosigomienHs Ha Caitri CJ1O 10,
Ha Caiiti banky, y Binginennsx Bbanky. IHiniroroun Oyne-sxy omepauito 3a gomomoroto CHO 10 micns nabpanHs
YrHHOCTI HOBOI pefakuii nux Ilpasun, KopuctyBau miaTBepmkye, 0 BiH O3HAHOMHUBCS, YITKO YCBIZOMHB Ta LIJIKOM
MOTOJMBCA 3 TAKOIO pepakuieto [IpaBui Ta npuitHAB IX 10 BUKOHAHHS.

3.2.5. 30epiratu TaEMHUITIO MO0 oneparlliii KopucTtyBada Ta HagaBaTy BiIOMOCTI IO HUX TPETIM 0c0o0aM TiIbKH
Y BHIIQJIKax, Nepea0aueHiX YHHHUM 3aKOHOJJABCTBOM YKpaiHH.

3.3. KopuctyBau Ma€ npaBo:
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3.3.1. 3miiicaroBatr poctyn g0 C/O 10 B Oyap-sakuif 9ac 3a BJIacHUM OakaHHSAM 24 TonuHU Ha 100y 7 IHIB Ha
THKJCHb, 32 BUKJIIOUYEHHSM IIEPiO/iB IMPOBEACHHS periaMeHTHHX poOiT bankom, mpo ski bank 3000B’s3aHwmid
noBigomut KopucryBauiB 3a3najierifp BianoBiaauM orojomieHasM Ha Caiiti banky Ta Ha Caiiti CJ1O IO.

3.3.2. B Oynp-sikuii uac 3a BmacHUM Oa)KaHHSIM 1 Ha BIacHUH poscyn 3MminuTh [Tapons s sxoxy B CJ10 10. Byab-
sxuit HoBuH [lapons s Bxomy B C/1O 10 mae Bignosinatu Bumoram mux IlpaBun go napomnis Ha Bxig mo CHO 10, ski
3a3HaueHi B Jlomatky 1 mux [paBui.

3.3.3. dopmysary, nmiarBepmkyBaru 3a gornomororo CJIO 10 onepartii/nii/nokymeHTy ta BuMmarartu Bix banky ix
BUKOHAHHS BiIMOBiIHO 10 yMOB JloroBopy, IIpaBui Ta iHmmx mOoroBopiB, ykiameHUX Mixk bankom ta Kopucrysauem,
II0JI0 BIAKPUTTS Ta 00CITyrOBYBaHHS MOTOYHUX PaxyHKiB, pO3MIIIEHHS BKJIAIB (IEMO3UTIB), HAAAHHS KPEIUTIB TOIIO,
13 3aCTOCYBaHHSM ITOJI0KEHb MUX [IpaBwil, Ta iHIMMX HOPMATUBHUX JOKYMEHTIB baHKy, 10 BU3HAYCHI Ta 3aTBEPKEHI
BiamoBigauMu Pimenusvu [Ipasmiaas banky, a TakoX BiNOBIAHO 0 YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

3.34. 3a BracHuM OakaHHAM 3MiHWTH DiHaHCOBHMI HOMep, BH3HadeHHWH KopuctyBauem mpu HalaHHI HoOMy
noctyny go CIO 10, BignmoBiguo mo m. 3.1.1.1. uux [Ipasu.
3.3.5. B Oyap-sikmii yac 3a BIACHOIO 1HILIATHBOIO 3a0JI0KyBaTH (TMMYacoBo) HagaHuii KopucTtyBady noctyn 1o

CHO IO. [na 6nokyBanns poctymy no CHO 10 KopucryBau moBuHeH 3atenedonysatu 1o Konrakt — Llentpy 3a
tenedoHamu 1iTom000BO1 MiATPpUMKHN ab0 3BepHYyTHCA 10 BinminenHs banky (B dac, konu Bigninenns banky mparroe).
3.3.6. 3a BiacHOM iHimiaTHBOIO po3ipBatu JloroBip, Ha miacrtasi skoro KopucryBauy Oymo Hamano [octym mo
CJ10 10, 3 noTpumMaHHAM HOPAIKY, ITepeadaueHoro TakuM J[oroBopoM Ta OBiJOMHBIIH baHK PO MPUYIHHK PO3ipBaHHS
Jorosopy.

3.4. bBaHk Mae€ npaBo:

34.1. Ha Buxonanus 30008’ s13aup KopucryBaua 3a JloroBopoM 3AiHCHIOBATH JTOTOBIPHE CIIMCAaHHS TPOIIOBUX
KOIITIB 3 paxyHKiB KopuctyBaua BinnosijgHo 1o ymoB Jlorosopy, [IpaBui Ta iHIIMX JOTOBOPIB, yKIaJAeHUX MikbaHkom
ta KopucryBauewm, o0 BiZKpUTTs Ta 00CIyroByBaHHS IOTOYHUX PaXyHKIB, pO3MIILIEHHS BKIIA/iB (ICTIO3HUTIB), HaJaHHS
KpPEIUTIB TOLIO, 13 3aCTOCYBAaHHSM IOJIOKEHb KX [IpaBui, Ta iHIIMX HOPMAaTUBHHUX AOKYMEHTIB baHKy, 0 BU3HAYeHi
Ta 3aTBeprKeHi BinnosinaumMu Pimennsimu [IpaBiinas banky, a TakoX BiJIIOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.
3.4.2. BigmoBuTu KopuctyBauy y npuifomi Ta/ab0 BUKOHAHHI OIleparii/Aii/ JOKyMeHTY Y HACTYITHUX BHUIAIKAX:

a) y pasi HemocTaTHOCTI Ha PaxyHky KoprcryBada, 3 SKOT0 3MIHCHIOETHCS TIEPEKa3 KOIITiB, CYMH KOIITiB, HEOOX1THOT
JUTS 3IIHCHEHHS Tepeka3y Ta/abo cyMu, HeoOXiHO1 AJIS CIUIaTH KOMICIHHOI BUHAropoau 3a 3IiHCHEHHs TaKoi oneparii
(sixmo e mepenbaueHo Tapudamu banky, YMHHIMH Ha MOMEHT BUKOHAHHS OTepallii/Iii/I0KyMeHTY);

b)  y pasi HeBiAMOBIHOCTI Omepalii/ail/IOKyMEHTy YAHHOMY 3aKOHOIAaBCTBY YKpainu, ymoBaMm Jlorosopy, [Ipasui
Ta iHIIUX JOrOBOpiB, ykiaaeHMX Mik bankom Ta KopucryBadeM, momo BiAKpUTTA Ta OOCIyrOBYBaHHS MOTOYHHX
pPaxyHKIB, PO3MIITICHHS BKJIAIIB (ZIETTO3UTIB), HAJaHHSI KPEIUTIB TOIIO, i3 3aCTOCYBaHHSAM ITOJIOKEHB ITUX IIpaBwmi, Ta
IHIIMX HOPMATHBHUX AOKYMEHTiB baHKy, 1110 BU3HAYEHI Ta 3aTBepykeHi BinnoBinHnumu Pimennavu [IpaBminag banky,
a TaKOX BIJIMOBIHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHu;

c) y pa3i, SKIIO0 omepartiss/aist/IOKyMeHT nepeadoavae 3A1MCHeHHs onepallii, y9acCHUKOM a00 BUTOJI00ICPKyBayeM 3a
SIKOIO € 0c00a, SIKY BKIIFOUEHO JI0 TIEPEITiKy 0Ci0, IMOB'I3aHUX 13 3IHCHEHHIM TEPOPUCTUYHOT isITbHOCTI;

d) y pasi, sKmo omeparis/mis/JOKyMeHT Tepeabdavae nepekas KOIITIB, 3MIHCHEHHS SKOro 3a00pPOHEHO YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHH (30KpeMa Ha KOPHUCTH OCi0, sIKi He MalOTh IPaBo OyTH OTpUMYyBadamu KomTiB Bijl KopucryBada
TOIIIO);

e) y pasi, SKIIO Omepailis IM0 3MIHCHIOEThCS KOPHUCTYBaueM Iijyisra€ 00OB’SI3KOBOMY KOHTPOJIIO (hiHAHCOBOTO
MOHITOpHHTY 1 KilieHTOM He HajaHi BiAMOBIAHI JOKYMEHTH JUIS ii MiATBEPIXKESHHS;

f) SIKIIO cCyMa Iepeka3y OubIia JiMiTiB, 1110 BcTaHoBjieHHI HBY, 3akoHonaBcTBoM Ykpainu ta MIIC;

g€)  ypasi, ko y baHky BUHHKa€e CyMHIB CTOCOBHO TOTO, 110 KoprcTyBa4 BUCTYIIa€ Bijl BJIACHOTO iMEHI Ta BJIaCHOPYY
miaTBepmkye abo BBoauTh OTP mys BUKOHAHHS omepartii/mii/ ToKyMeHTy;

h)  y pasi masBHOCTI apemriB paxyHky KopucryBaua ta iHmux 60prosux 30008’ 13aHb.

3.4.3. 3abnokyBatu noctyn Kopucrtysaga mo CJ1O 10 y pa3i mactanHs Oynp-sSKoi 3 HACTYITHHX YMOB Ta YMOB,
3a3HaueHux B 11.5.3 Jlogatky 1 mux I[TpaBuin:

a) 3niricnenHs KopucryBadem niid, mo nepenrkomkaroTs BukopructanHio CIO 10 inmmmu KopucryBauamu;

b)  masBHOCTI 3a00prosanocti KopucryBaua 3a nmociyru banky (KoMiciiiHOT BUHArOpOM TOMIO);

C)  wHamiacTasi 3asBu/TeneoHHOrO 3BepHeHHs KoprcTyBaya;

d) sk npeBeHTHBHWIA 3aXii, IPH Mi03pi, 1110 € HeGe3MeKa, 10 00TIKOBHI 3aIIUC € CKOMIPOMETOBAHO a00 MOXKe OyTH
CKOMITPOMETOBAHO Ta/ab0 00JIIKOBHIA 3aIKC MOKE OYTH BUKOPUCTAHUH Y IUISIX IaxpaiicTBa. JlaHe OJIOKYBaHHSI JOCTYITY
He noTpedye monepeIHLOro NoBifoMIIeHHSA/TorokeHHs KopuctyBaua;

€)  JUIAd IPOBEACHHS MPOQITaKTHYHUX poOiT, mpo siki bank 30008’ s3anuit moBigomutu KoprcryBaua 3a3manerian
BinoBiHUM orojionieHHsM Ha Caiiti banky Ta Ha Caiiti CJ10O 10;
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f) NpU HAAXOPKEHHI JOKYMEHTIB BiJ AEp>KaBHUX OpraHiB, IO € MiACTaBOIO Ul HAKJIaJaHHA apeluTy Ha KOLITH
Kiienra;

g)  3miiicHeHHs (iHAHCOBHX OINEpAIliil MIOJ0 AKHX € MiZ03pa, [I0 BOHH MOXYTh OyTH MOB’SI3aHHI 3 JIETAi3aIliel0
(BiIMUBaHHSM KOIITIB);

h) B pasi BunukHeHHs y banky 3a pe3yapraraMd MOHITOPHHTY MOTHBOBaHHX Mi103p 11010 Bukopucranus CJ10 10
JUTsI IPOBEJICHHSI HE3aKOHHUX Ta/a00 HecaHKIioHOBaHUX KoprcTyBadeM orepaiiiii Ta/ado MisiIbHOCTI;

1) y pa3i HeHamaHHs KilieHTOM NOKyMeHTIB 1 BimoMmocTel, ski BUTpeOye baHk 3 MeTOI BHKOHAHHS BHMOT
3aKOHOJIaBCTBA Y KpaiHH.

3.44. KonrtpomoBaru BukonanHs ymoB [lorosopy, [IpaBui Ta iHIIMX HOroBOpiB, yKiIageHUX MK bankom Ta
KopucryBaueM, o710 BiIKpUTTS Ta 0OCIYrOBYBaHHS IMMOTOYHHUX PaxXyHKIiB, PO3MIIIEHHS BKJIAJIB (IETIO3UTIB), HATaHHS
KpeIuTiB, TOLIO, i3 3aCTOCYBaHHIM IOJI0KeHb LuX [IpaBui, Ta IHIIMX HOPMAaTUBHHUX IOKYMEHTIB baHKy, 110 BU3Ha4eH1
Ta 3aTBepKEHI BianoBiaauMu Pimenusvu [IpaBninas baHKy, a TAKOX BiTIOBITHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHM.

3.4.5. 3niticatoBaty MmozepHizarito C/1O 10 ta/abo BripoBamkyBaTH ii OLTBIT JOCKOHAMTI BEpCii.

3.4.6. 3mificHtoBatn TEMuyacoBy 3ymuHKY CHO 10 mns mpoBemeHHs npodimakTHYHUX poOiT, mpo ski baHk
3000B’s13aHMH IoBiToMuTH KoprcTyBada 3a3gaerifas BiamoBigauM oroyomennsM Ha Caliti banky Ta na Caiiti CH1O 10.
3.4.7. [IpoBoautn omepanii 3rigHo PermameHTty 3apaxyBaHHS KOIITIB Ha KapTKOBI pPaxyHKH Ta MOTalleHHS
KpEeIUTHHUX JIMITiB, IKMH 3HaX0OUThCs Ha odiniiinomy Caiiti banky.

3.4.8. Bumaratn y mnepenbadeHWX YHMHHMM 3aKOHOJABCTBOM YKpaiHW BuIagkax HamaHHi KopucrtyBadem
JIoaTKOBO1 iH(opMaIIii Ta BiANOBIIHUX JOKYMEHTIB I[o/10 onepartliii Kopucrysaua.

3.4.9. 3a BIIaCHOIO iHIMIaTHBOIO Ta HA BIACHUH po3cy 3MiHuTH 11l [IpaBuia 3a ymoBu mosimomiieHnst Koprucrysaua

nuisixoMm posMinienHs takoi pepakuii Ha Caiti CHO 10, nma Odiuiiinomy Caiiti banky, y Binginennsx banky.
IniniroBanHsM Oynb-skoi onepanii 3a gormomororo CHO 10 micns HaOpanHS 4MHHOCTI HOBOi penmakiii nux [IpaBwi
KopucryBau minTBepaKye CBOE O3HAMOMIICHHA Ta MOTOKEHHS 3 Takow penakuiero llpaBunm Ta mpuiHSTTS 11 g0
BUKOHAHHSI.

3.4.10. Bumaratu Big KopuctyBaua orutatu nociyr 3rigHo Tapudis banky ta ymos [lorosopy.

3.4.11. 3 MeTor0 3amobiraHHs MIaxpaiicbKUX Ta PU3MKOBUX OaHKiBChKMX omepauiil Kiienrta, bank mae mpaso
npotsiroM TepMminy fii JloroBopy BcraHoBmioBaTH ['eomnosumioHyBaHHs Teiedony KirieHTa/ymoBHOBaXkeHOi ocoOu
Kiienra, ®inancoBuii HOMeEp SKOTO BKazaHwii y JloroBopi, a TakoX BHKOPHUCTOBYBATH iH(oOpMaIlito mpo
Micnie3Haxomkernas: Kimienra / yrmoBHoBaxkeHoi ocoou KirienTa, orpuManoi bankoM Ha mimcrai ['eormo3uiionyBaHHS
Teaedony. Y BUNAJKy HEMOXKIMBOCTI IMiITBEPIXKCHHS JIETITUMHOCTI oriepailii, BaHk Mae mpaBo O0OMEXHUTH MPOBEICHHS
omepauiit Kiienra.

3.4.12. Bbank Mae mpaBo Ha Yac BCTaHOBIJIEHHS MIPaBOMIPHOCTI Mepekaszy (TiepeKasiB) 3yNMUHATH 3apaxyBaHHIKOIITIB
Ha paxyHOK KitieHTa y pa3i HaJxo)KeHHS Bil OaHKy-iHiI[iaTopa MOBiIOMIICHHS PO HEHAICKHUH TepeKa3 KOIITIB.

3.5. 3a HeBUKOHaHHS a00 HEHaJe)XKHE BHKOHAHHS CBOiX 3000B's3aHb, nependaueHux JloroBopom, nuumu [IpaBunamu,
Bank Ta KopuctyBau HecyTh BiANOBINANIBHICTD 3T1IHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHU.

KopucryBau Hece yci pu3HKH Ta BiANIOBIAaIbHICTS:

- moB's3aHy 3 posrojomieHasM [lapomio qis Bxoay B CJIO 10, OTP, cexperHoi iHpopMaliii, sika BAKOPHUCTOBYEThHCS
qutst BimHOBIeHHs [lapomto mis Bxony o cuctemu CJ1O IO, a Takox Oyap-skoi iH(popMaIlii mpo cBOi paxyHKH, IIO €
0aHKIBCHKOIO TAEMHHUIIEIO, TIpH 3AiicHeHH] noctymy 1o CJ1O 10 He 3 Bi1acHOTO KOMIT FoTepa a00 MOOUTEHOTO TeneoHy;
- noB'si3anHy 3i 3aiticaenHs goctymy a0 CHO IO gepe3 pobode micte (koM t0Tep, MOOLTBHUH TeIe(OH TOIIO), 10
HeoONaiHaHe 3ac00aMU aHTH-BIpYCHOTO Ta MEPEKEBOrO 3aXHUCTYy, a TaKOX depe3 He OHOBICHE JI0 OCTaHHBOI Bepcil
porpaMHoro 3abesnedeHHs pooo4oro Micis 41 MoOUTBHOTO JOJaTKY;

- moB's3aHy 3 BUKopucTaHHsM aist foctyny Ao CJO 10 nezaxumenunx ta myomiunux mepex Wi-Fi;

- 3amnposeneni onepaii B C/1O 10 B Mo0GinsHOMY 10AaTKY, SIKHIi BCTAHOBJICHO HA MOOUILHHIA PUCTPIiii 3 HASBHICTIO
[kigmuBOoTrO MporpamMHe 3a0e3IMeUeHHS.

KopucryBau ycBinomittoe BCi pU3HKH, TIOB’A3aHi 3 BAKOPUCTAHHSIM TPETIMHU 0co0aMi MOOUTEHOTO Tene(oHy KITlieHTa
abo dinancoBoro HoMepy TenedoHy yepes ioro kpaaikKy ado crBopenns ayoiikary CIM-kaptu dinaHcoBoro
HOMEpY TeseoHy.

3.6. bank He Hece BiANOBITATBHOCTI:

3.6.1. VY pasi Bukopucranus KopucryBauem mis 3mificHerHs poctymy a0 CJHO 10 TexHiYHMX Ta MporpaMHUX
3aco0iB, SKi He BiANOBIMat0Th BUMoram [ Ipaswmi, abo BunHeHHs KoprcTyBaduem iHIHX i, IO HE BiMIOBIAIOTh BAUMOTaM
IIpaBui.

3.6.2. 3a MOMWIIKH, 3aTPUMKH, HEMOXIUBICTh 37iicHeHHs KopuctyBauem noctyny mo CHO IO, a Takox Bci

HEeTaTHBHI HacHinku (30uTku, cnpuuuHeni KopucryBady Ta/abo TpetiM ocobam), 110 OB’ A3aHi 3:
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a) HE3aJO0BUTBHOIO SKICTIO MOCIYT HagaHHs KopucTyBady H0OCTyIy 10 Mepexi [HTepHeT Ta iHIIMX KaHaliB 3B s3KY,
HeoOximuux st kopuctyBanus CJ1O 10;

b) HeHanexxHUM (QYHKIIOHYBaHHSIM MPOrPaMHOTO 3a0e3NedeHHsl, Mo 3acTocoByeThes st podotu 3 CHAO 10, skio
3a3HaueHe MporpaMHe 3a0e3MeUeHHs He BIAHOCUTBCS JI0 TAKOTO, 1110 HaaeThess bankoM BiamoBiaHo 1o nux [Ipasu;

C) HEHAISKHHUM (QYHKI[IOHYBaHHSM HAJAHOTO BaHKOM IpOrpaMHOTo 3a0e3reueH s 3 He3aleKHUX Bil baHky npuunH;
d) Buxopucranusm CJIO 10 KoprcryBadem 3 mopymieHHsM 1ux [IpaBui;

€) HEeHAJIEeKHMM AHTHBIPYCHHM Ta/ab0 MEPEKEBUM 3aXHCTOM KOMIT'toTepa (MOOGiIbHOrO TenedoHy, HOYTOYKY d9n
IHIIOTO MOPTaTUBHOTO MIPUCTPOIO TOLIO), 10 BUKOPUCTOBYEThCA KopuctyBauem;

f) wecmpaBmicTIO Ta/abo medexramm obmamHaHHs KopucTyBauya, HOro HENMpaBHIBHOTO a00 HECAHKIIIOHOBAHOTO
BUKOPHUCTaHHS,

g) Henagxomkenasm CMC-nosinomierns KopucryBauy depes Mepexy orepatopa MOGITBHOTO 3B’ SI3KY 3 HE3aICKHHUX
Big baHky npuuns;

h) BigcyTHOCTI enexTponocTayaHHs, MPUIMHEHHS HAJAHHS MOCIYT 32 MM JOTOBOPOM BHACIIJOK CTUXIMHOTO JIMXa
4M JIiil Jep>KaBHUX OpraHiB a0o iHIMMX (OpCc-MaKOPHUX OOCTABHH, IO YHEMOXKIIMBIIIOIOTH MOJabIE HAJAAHHS TOCITYT
3a JIoroBOpoM Ta BUHMKHEHHS 1HIINX He3aJeKHHUX BiJl baHKy oOcTaBuH.

3.6.3. 3a ymkomkeHHs oonanHanns Kopucrysaua abo indopmarii, mo 30epiraetscs B obnagnanni Kopucrypaya,
3a 6e31eKy MporpaMHOro 3a0e3nedeHHs Ta MepcoHaIpHOro KoM torepa KoprcrtyBaya (MoOibHOTO TenehoHy TOIIO) Bix
PI3HOTO POy BipyCiB I 1HIIUX TOIIKO/XKEHb.

3.6.4. 3a BiIMOBY y MpOBeJeHHI omneparii/nii/nokymenty, mo nianucani OTP, ta samani wepes CIO 10, sxmo
BOHH 3HaXOJSThCS HE B ME)KaX 3aJIMIIKY TPOIIOBHX KOIITIB Ha BiIMOBiTHOMY paxyHKy KoprcTyBaua Ta He BillTOBial0Th
BHMOTaM YMHHOTO 3aKOHOaBCTBA YKpaiHu BiamoBigHo a0 11.3.4.2. mux [Ipasui.

3.6.5. 3a HeBUKOHAHHS onepaiii/aii/nokymenty Kopucrysaua, sikio Ha PaxyHok Oyiio HakiaaeHoO apermrt ado
orepatlii mo HboMy Oynn pusynuHeHi KoprcryBadem B mopsiaKy, nepeadadeHoMy 10 yMoB JloroBopy, [1paBui Ta iHImmx
JIOTOBOpIiB, ykinaaeHnx Mixk bankom Ta KopucryBadem, moAo BiIKpUTTS Ta 0OCIyrOBYBaHHS PaxyHKIB, pO3MIILICHHS
BKJIaJiB (AEMO3MTIB), HAJAaHHS KPEAMTIiB, TOIIO 13 3aCTOCYBaHHSAM MOJOXKEHb IMX [IpaBui Ta IHIIMX HOPMATHBHUX
IoKkyMeHTiB baHKy, 10 BU3Ha4eHi Ta 3aTBepipkeHi BiamoBiganMu Pimenusmu lpasninas banky, a Takox BiIMOBiIHO
JI0 YMHHOT'O 3aKOHOJIaBCTBA YKpPAaiHH.

3.6.6. 3a BUKOHaAHHS omeparii/aii/mokymenty KopucryBada, 30KkpeMa Ha CHHCaHHS KOIITIB 3 paxyHKy
Kopucrysaua, mo Oy He3akOHHO (HECaHKIIIOHOBaHO) odopMIileHi Ta HajaHi 10 banky 3a momomororo CJIO 10, skmo
OTP € BipauM.

3.6.7. 3a He QyHKUiOHYBaHHS Ta/a00 HeKOpekTHe (yHKIIOHYBaHHs 3aco0iB, MPOAYKTiB, IOCIYT, TOLIO, 3a
noromororo sikux Kopucrysau 3aiiicHioe goctyn 1o CHO IO, mo 3a6e3neuytorses Tpetsoro cropoHoro (IIposaiinepom
MoCIyT Mepexi [HTepHeT, omepaTopoM MOOLITEHOTO 3B’ SI3KY TOIIO).

3.6.8. 3a HachHiAKW HecBoewdacHoro moBimomiieHHS KopucrtyBauem bamky mpo BTpary  (KpamiKkKy)
ABTeHTU}IKAIIHUX TaHUX Ta/a00 BTpaTH KOHTPOIIO HajJl DIHAHCOBUM HOMEPOM, Ha SIKUI 3IIIHCHIOETHCS BiATIPABICHHS
OTP npo HEBiIpHO MPOBEACHI Onepariii Ta mpo crpoOr HECAHKIIIOHOBAHOI'O JIOCTYITY 110 paxyHky Kopucrysaua (abo mmpo
3MICHEHHS] TaKoro JOCTYIy), 30KpeMa 3a HaCHiKH BCiX omepauiil, 3aificHeHux 3a agomomoroo CHO 10 3
BUKOPUCTaHHIM ABTeHTH(IKAIHUX naHuX Ta/ab0 DiHaHCOBMM HOMEpOM, Ha KU 31ilicHIOeTheA BignpasneHHs OTP
0 MOMEHTY moBimomieHHA mpo ue banky Ta BmpomoBx | (oxHi€l) roguMHHM 3 MOMEHTY HaIXOIKEHHS IaHOTO
MoBiToMIIeHHS 10 baHKy.

3.6.9. KopucrtyBau 3asBisie Ta TOTOIKYEThCcS 3 THM, o omeparii miarsepmkeni OTP, mo nHamaeTscs
KopucryBauy mmsxom CMC-noBizomnenns Ha PinancoBuil HoMmep, Ta nepeaanoro B bank 3a momomororo CHO 10
BBaXAIOTHCSl ONepauisMu iHiniiioBaHuMu ocobucto KopucryBadem, 3a 37ifiCHEHHS SKUX BIH Hece IOBHY
BiJMOBIAATbHICTh 3TIAHO 3aKkoHy YKpainu Ta 1mmx [IpaBun (B TomMy uwmcmi 3a 30uTkH, 3aBnaHi banky, iHIIMM
KopucryBauam, TpetimM ocobam, TOwI0).

3.6.10. 3a HeBWKOHaHHs onepaii/nii/nokymenty KopucryBawa, ski Hamiioud 1o baHKy He B TOpPAIKY,
BCTaHOBJIEHOMY IMMU [IpaBunamu.
3.6.11. VY BumaaKy 3MiHM 3aKOHOAABCTBA YKpaiHW YU NMPUHHSATTS HOBUX 3aKOHIB, 1HIIMX HOPMATHBHO ITPABOBUX

aKTiB, SIKi 3MIHIOIOTh YH IIPUITHHAIOTH IPABOBITHOCHHH, IO PETYIMIOI0ThCS JloroBopom Ta/abo IlpaBmmamm.

4. TIOPAJAOK HAJIAHHS JOCTYIIY 1O CJO IB. 3JJIMCHEHHA NEPIIOIO BXOY 10 CUCTEMHA

4.1. Ins orpumanns pocrymy a0 CJJO 10 Kopucrtysau Bukonye mpoueaypy peecrpamii y CAO IO BiamoBimzHo 10
HACTYIHOTO aJITOPUTMY, SKILIO BCTAHOBIIOETHCS:

4.1.1. 0O.Bank Ta WEB-Bepcis:

a) 3aBaHTaxxye MOOUIBHUI IOJATOK Yepe3 BiAMOBIAHI cepBicH, sKi MiATPUMYE oOrepaiiiiHa cucreMa MOOLIBHOTO
pucTporo abo BinkpuBae WEB-Bepcito i BHUOHpae MEHIO peecTpalii;
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b) B menwo peecrpauii BBoauTh HoMmep TenedoHy (BUKIIOYHO YKPaiHCHKOrO MOOLIBHOTO oreparopa) B (opmari
+380XXXXXXXXX;

¢) orpumye CMC-noBigomienns Bix banky, sike mictute OTP;

d) BBOmuTh y Bigmosimxy Qopmy OTP nust miATBep/KEHHS HAIEKHOCTI MOOLTBHOrO HOoMepy KopucryBauy (SKimio
CMC- noBitoMJICHHS HE 0YJI0 OTPHMAHO, TCHEPYE 3aIHT ITOBTOPHO);

€) BBoauTh e-mail Kopucrysaua (e 060B’13K0BO);

f) BuOupae cekpeTHe MUTAaHHA Ta BiANOBIAb HA HHOTO JUIA BiJHOBJIEHHS mapoiisi, B pasi skuo Kopucrysau 3a0ys

g) BBoauts PHOKIIII;

h) BBomuTs O.KOD;

1)  BBOmUTH HOMeP aitouoi kKapTu AT «Ixes bauk»,

j)  crBoproe Ilapois 3rifHO BUMOT, 3a3Ha4enux B Jlogatky 1 mux IIpaBui Ta MOBTOPHO BBOAWTH Yy BIIOBiJHE TOJE
CHO 10 (axmo Homep Tenedony He € yHikaapHuM, KoprcTyBady BinoOpakaeTbest iHpOpMAITis, 0 JaHUH HOMED yKe
icHYE).

VY pasi BBenenns aapecu Caitty CIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www’” Ta/ab0 3a3HaueHHS
npoTtokony «http» (3amicts «https») Koprucrysaua Oyne aBTromMmaTndHo mepeanpecoBano Ha anpecy Caitty CHO 10.
ABtoMaTHyHa rniepeaapecaiiss KopucryBaua Ha anpecy Caiity CJO 10 He 3BinbHsie KopucryBaua Bij 3000B’si3aHHS
3NIACHIOBATH BCi MepeBipky, nependayeni numu [IpaBunamu niepen 3aiicienHsM nocrymy go CO 10.

4.1.2. O. Bank 2.0:
a. 3aBaHTaxye MoOOINMBHUE AOJAaTOK 4Yepe3 BIAMOBIMHI cepBicH, SKi MIATPUMYE omepalliiiHa cucteMa MOOITHPHOTO
MPUCTPOIO;

b. B MeHI peecrpanii BBoauTh Homep TenedoHy (BUKIIOUHO YKPaiHCHKOTO MOOUILHOTO ormeparopa) B (opmari
+380XXXXXXXXX;

c. orpumye CMC-noBinomienss Bix banky, sxe mictuts OTP;

d. BBOmmTh y BiamoBigHy Gopmy OTP mns migTBepKeHHS HaleXHOCTI MOOUTBHOTO HOMepy KopmcryBady (SKIO
CMC-nioBinoMiIeHHS HE 0YyJI0 OTPUMAHO, TEHEPYE 3aIHT ITOBTOPHO);

€. TMPOXOAWTH aBTOpH3aIlifo B [lis A1 HagaHHS MEPCOHANLHAX TAHUX Ta IMPOBEICHHS 1IeHTU(IKAITII.

f.mpoxomaute BigmaneHy imeHTudikamifo Ta Bepudikamifo Kiieara Metogom PPO, sxmo pesynmbTaTel ycCmimHi
BimOyBaeThes miamucanns JJorosopy /1O, Yroaum Ta aBTomaTudHa npuB’s3ka mudposoi O.Kaprkw.

Y Bunaaky, SKIIO TPOXOJKEHHs BimnmaneHoi imeHTudikariii, Bepudikanii Kmienra Merogom PPO Ta mignucanHs
Horosopy J1O Knientom Ta bankom He BimOyiocs mo 24:00 (mus modatky peectpauii), Kimienty HeoOXinHO mpoiitn
MIPOIIEC peecTparii 3 MoJaTKy.

g. micns yknaganss Joroeopy J1O Ta Yroau J0KyMEHTH HapaBiIsiOTHCS Ha eIeKTpoHHY nomTy Kiienra.

4.2, Tlicns ycmimHOI peecTpamii s 37IMCHEHHS TMOJANBIIOI aBTOpH3alii B MOOIIEHOMY JOJATKy MOXE
BukopuctoByBatuca [lapons (timbkm ans O.Bank Ta WEB-Bepcis) abo Kox moctymy abo 3acobu GiomeTpuyHOI
ineHTH(]iKaIil BIaCHHKa MOOLIBHOTO TIPUCTPOIO (HANIPUKIIA, CKaHYBaHHS BiIOMTKY IMaJbIld 32 JTOTIOMOTOK0 TE€XHOIOTI]
Touch ID abo 3a mONMOMOTOI0 BHKOPHCTAaHHS TEXHOJIOTIi po3mizHaBaHHS oOmmyust Face ID, Tomro), siki HeoOXigHO
aKTHBYBAaTH NP peecTpaii ado B HatamTyBaHHAX MOOUTEHOTO T0JATKY.

4.3. [lpu axruBanii OiomerpuuHoi ineHTHU(iKamii BiIacHMKa MOOITBHOTO TPUCTPOrO, MOOLTBHHI JOJATOK HE
BuKopucToBye Ilapomns. s Bxogy B MobinmbHAN moaaTok 3 BBeAeHHSM [lapomto (timeku mis O.Bank Ta WEB-Bepcis)
abo Kony nocrtyny, KopuctyBauy HeoOXiHO J€aKTHBYBaTH 3aco0M OioMeTpH4HOI ifeHTH(IKALIl B HaJAIITyBaHHIX
MoOiIBHOTO I0IATKY.

4.4. lnsa BimoOpaxkenHs npoxayktie B CHO 10, orpumaHHS TOCTYIy Ta MOKJIMBOCTI BUKOHYBAaTH OTepallii B paMKax
BIIKpUTHX MpoayKTiB y banky, Kienty HeoOxigHO oHOpa3oBo BBecTn Koa po3mmpeHoi peecTpariii Ta Homep iCHyr040i
BIIK, Bizkpuroi paninie B baHky.

4.5. VY pa3si Beenenns aapecu Caiity CHO IO 3 momaBaHHSM Ha MOYaTKy AOMEHHOTO iMEHI “WwWw’’ Ta/a00 3a3HaveHHS
npotokoiny «httpy (3amicth «https») KopuctyBaua Oyme aBToMaTH9IHO TiepeaapecoBano Ha aapecy Caiity CJ1O I10.
4.5.1. ApromaTtnuHa nepeaapecarniss Kopucrysaua na aapecy Caiity CJO IO ne 3BinbHse KopucryBaua Bin
3000B’A3aHHS 311HCHIOBATH BCi IepeBipkH, nependaueni uumu [IpaBuinamu nepen 3nificaenssm gocryny no CHO IO.

5. BAHKIBCBKI OIEPAIIIL. 3ATAJIbHI YMOBHU HAJIAHHSI BAHKIBCBKUX ITOCJIYT 3A
JOIIOMOI'0O1I0 CA0 10

5.1. Bignosigro so mux [Ipasui 3a monomororo CJIO IO MoxyTh OyTH HajaHi HACTYIHI OaHKIBCHKI TTOCTYTH:
HeinentudikoBanum Kiaienram':

a) MiAKIIOYEHHS/CTBOPEHHS Ta BAKOPHCTAHHS EIICKTPOHHOTO raMaHils Masterpass:

e  [epeKa3 KOLITIB 3 BUKOPUCTAHHSIM PEKBI3UTIB IUIATIXKHOT KAPTKH, €MIiTOBaHOI iHIIUM O0aHKOM YKpaiHu, Ha
aTikHy kapTtky Kiienra emitoBany bankoM/TutaTixkHy KapTKy eMiTOBaHY iHIIUM OaHKOM;

! Tlicns BIpOBaKEHHS BiAMOBIIHOTO yHKITIOHAITY.

58



e omyara nociayr (KOMyHaJIbHHX, IOMOBHEHHS MOOUIBHOTO TOIIO) (B T.4. 3 BUKOPHCTAHHSAM PEKBI3HTIB IUIATIKHOT
KapTKH, eMITOBaHOI 1HIIUM OaHKOM).

b) odopmieHHs 3asBKM HA BiIKPUTTS MPOLYKTIB BaHKy OHIAiH, 3 MOJANIBIIOK MOBHOW ineHTH(iKamiero Kiienta
3T1IHO BUMOT 3aKOHOJaBCTBA Y KpaiHH Ta HOPMaTHBHO-TIpaBoBuX akTie HBY.

InenTndikoBaHuM KiIi€eHTAM:

a) mociyr, siki qoctynHi HeinenTugikoBaHuM KiTieHTaM;

b) nepernsin 3araneHOi iHGOpMAIi (ZOCTYMHI 1O paxyHKax CyMH, OalaHCH paxyHKiB, CYMH KpEIHUTHOI
3a00proBaHoOCTI, iCTOpis omepauiid TOWIO) MO paXxyHKaM, a Takox iHGopmauii npo Hagani Kiienty kpemutu (rpadix
MOTaIIeHb TOMIO);

C) TepeKas3d KOLITIB MijK BJIaCHUMH paxyHkamu Kiienra, mo BikpuTi B banky, BKIIroYarou:

*  morameHHs 3a00proBaHOCTI 3a KpeJuTaMu Ta oBepapadramu;

*  Mepeka3 KOWTiB Ha Jemo3uTHI paxyHKkH (IlomoBHEHHS) — BHKIIOYHO y pasi, SKIIO Taki omepamii nepeadadyeHo
BimoBimHUM J{oroBOpOM OAaHKIBCHKOTO BKIIATY, YKiIageHuM Mix bankom Ta KitieHTOM.

*  mepeka3 KOIUTIB 3 Aeno3uTHUX paxyHkiB KimieHTta Ha paxynku Kiienra (3HATTS) — BUKIIIOYHO Y pasi, SKIIO Taki
onepairii mepeadadeHo BiAnmoBimHUM JloroBopoM 6aHKIBCEKOTO BKJIAAY, YKIIageHUM Mix bankom Ta Kirieatom;

*  mepekas KomTiB 3 paxyHKy KiieHnTa Ha paxyHku inmmx KiientiB banky — gizuunux oci6, Bigkpuri B banky;

d) nepekas xowrTiB B HaliOHaNIBHIA BamoTi 3 paxyHKy KilieHra Ha HOro paxyHKd Ta paxyHKH ¢i3udHux abo
IOPUIMYHUX 0Ci0, BIIKPUTI B iHIIMX OaHKax YKpaiHu;

e) ykiananss JoroBopis

f)  GamkiBCchKOrO BKJIAMy Ta MepeKas KOIITIB Ha BiMOBIIHI ICTIO3UTHI PaxyHKH,

€) Tmepekas KOILITIB Ha IUIATHKHI KapTKy iHmmx KiienTis, emitoBani bankowm;

h) orpumanHs peKBi3UTIB IS MOMIOBHEHHS TOTOYHOTO PaXyHKY 4epe3 iHI OaHKH;

1)  (dopMyBaHHs BUIIUCOK T10 TIOTOYHUX paxyHkax Kiienra';

J)  BCTaHOBJICHH:/3MiHa JIIMITIB OIEpaILii, [0 MOKYTh OYTH 3/1iiCHEH] 3 BAKOPUCTAHHAM IUIATIKHOT KapTKH;

k) BiakpuTTsI HOBOro GAHKIBCHKOTO MPOIYKTY;

1)  3amoBieHHs HOBOI Ta/ab0 MEPEBHITYCK IUTATIKHOT KAPTKH;

m) KymiBis, Mpoaxk O€3roTiBKOBOI iHO3EMHOI BaFOTH (OOMiH BaJIiOT).

5.2. Tlocnyru 3 JIMCTaHUIAHOTO PO3MOPSDKCHHS paxyHKaMu, IO 3a3HadyeHi B mimmyHkrax 1.5.1. mwmx IlpaBui,
Ha/AI0ThCS 38 YMOBH, IO BaliOTa PaxyHKY, 3 SKOTO IPOILOBI KOIITH CIHCYeThcA (aaji 3a Tekcrom — “PaxyHok
BiAnmpaBHUKA™), CITIIBIIajlac 3 BaJIOTOI0 PaxXyHKy, Ha SKHH TPOIIOBI KOINTH 3apaxOBYIOTHCS (Hadi 3a TEKCTOM —
“PaxyHOK oJep:KyBaua”) 3a BHKIIOUYECHHSIM OIEpaliii KymiBis, MpoJaxk Oe3roTiBKOBOI iHO3eMHOI BaltoTH (0OMiH
BaJIIOT).

5.3. 3 MeTO0 3MEHIIICHHS PU3HKIB MPOBEICHHS IIOMUIIKOBHUX OMEpAlliii, @ TAKOX /st TPOTHUIIT IAXPaiChKUM OTIEpPaLIisiM,
Bank BcTaHOBMIOE JiMiTH Ha omnepanii 3 JucranuiiiHoro po3nopsypkeHHs paxyHkamu KopuctyBaua (nami 3aTeKCTOM —
“JlimiTi»), 3 sskumu KopuctyBau moxke o3HaliomutHch Ha Caiiti baHky.

5.3.1. banHk He BUKOHYE€ omeparlii/aii/nokymenty, mianucani OTP, y pasi, ko 31ilicCHeHHS TepeKa3y Ha BUSHAYCHY
KopucrtyBadem cymy mepeBUIIYIOTh BCTaHOBIEHI JIiMiTH.

5.4. Jlns ininitoBanHs onepauiid/aii y CAO 10 Kopuctysau mae yBiiTi y Bignosigauii po3ain CJO 10, 3anoBHuTH
BIJIMOBI/IHI TIOJIST Ta MiATBepauTH omeparito/nito OTP (skmro mist miaTBepHKEHHS JaHO1 oreparii/ii BUMaraeThcs
OTP).

5.5. Jlns migTBepKeHHs ornepaltiit/mii, mo BuMaraote OTP, HeoOXiaHO BBeCTH Yy BKazaHe moJje Biamosiguuit OTP Ta
MIATBEPANTH OTIEPAIIIFO/IiTO.

5.6. IxiniroBanusiM Oynb-skoi omeparii B CIIO 10 KopuctyBau miarBepmkye, mo 3a3nadedi B CMC-moBijoMIICHHI 3
OTP napamerpu OaHKIBCHKOI orepallii BiAMOBiIat0Th HapaMeTpam iHiliioBaHoi KoprcryBadem omnepanii/aii.

5.7. Mignmucanasm OTP B C/10 10 enekTpoHHUX ,Z[OKyMeHTlB (onepaum/ﬂm) Kitienr mz[TBepszye i rapaHTye, M0 Horo
nacnoptHi aani (I1Ib, Homep, cepist macopTy Ta KUM 1 KOJIM BHIAHHUH, Miclle peecTpalii, TOIo) Ta iaeHTu(iKaniiHni
HOMep He 3MiHMIuCs 3 MoMeHTy konu KiieHnt HanaB banky octanHii pa3 gany iHpopmariiio.

5.8. Kepyrounce nonoxenrsmu crarti 207 IusineHOro Komexcy Ykpainu, bank min yac Hamanas KiTi€eHTy BHIHCOK,
JTOBI/IOK, KBUTAHIII MOYK€ BHKOPHCTOBYBAaTH (haKCHMiIbHE BIATBOPEHHS MIANHKCY MOCanoBoi ocodu baHky Ta mewyarkn
Bbanky 3a monoMororo 3aco0iB MEXaHIYHOTO, EJIEKTPOHHOTO a00 iHIIOTO KOMIFOBaHHS.

5.9. ®yukuionan CO 10 Moxe po3UIMPIOBATHCS MOCTYIOBO 1 €Ki (QYHKIIT Ta MOKIMBOCTI, OMUCaHi B TaHiil Bepcil
[TpaBumn, MOXXyTh OyTH HEIOCTYITHUMH HAa MOMEHT ONIPHIIIOAHEHHS JaHOTO JOKYMEHTY.

6. IPOLHEAYPA BJIOKYBAHHSA OBJIIKOBOI'O 3AIINCY KOPUCTYBAYA CJ0 10

6.1. KopuctyBau mae mpaBo mpoiTu 3aHoBo mpouec peectpauii B CJO IO y Bumanky, skmo KopucryBau 3a0yB
[Mapons Bxoxy mo CHO 1O, BinmoBigps Ha ceKpeTHE MUTAHHSA 1 JOCTYII 0 CBOTO €-mail, Ko y HhbOro BUHUKAE Ti103pa,
0 TPETi 0cOOM MAIOTh JOCTYI JI0 WOTO MEPCOHATBHUX ABTCHTH(IKAMIWHNX JaHUX Ta/abo WOMYy HE BiIOME MicCIe
3HaxomkeHHs1 PinancoBoro tenedony, Ha Homep sakoro HaacunaoTscss CMC-nioBigomienns i3 OTP .
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6.2. bank He Hece KOAHOI BiAMOBIJATBFHOCTI 3a 30€pEKEHHS KOIUTIB Ta/ad0 PO3MOBCIOKEHHS MEPCOHANBHUX JaHUX
KopucryBaua, skmo KopucrtyBau He 3BepHyBcs m0 banky mms OGmokyBaHHs obmikoBoro 3amucy CJIO 10 uwepes
OTPUMaHHs TPETIMH 0CO0aMHU JIOCTYIy 1O HOTro mepcoHalbHHX ABTeHTH(IKAliHHUX MaHWX Ta/abo yepe3 BTpaTy
KOHTpO:ro Hax DiHaHCOBMM HOMEPOM Ta Tese()OHOM, Ha HOMep siKoro HajcuiaTeess CMC-nosigomnenns i3 OTP.

6.3. [lyis 3aiticHeHHs OJIOKYBaHHs 0OJIIKOBOTO 3amucy HeoOXigHo 3BepHyTucs KopucryBauy no Konrakr-Lientpy abo y
Binninenns banky.

6.4. bank 3milicHroe po30okyBanHs o0ikoBoro 3amucy CO IO micns 3BepHerHs KopucryBaua 1o KoHTakT — 1ieHTpY
abo y Binminenns banky 3 mokymeHTamu, siKi MiATBEPIUKYIOTh HOTO OCOOY 3TiIHO BUMOT HOPMATHBHUX JOKYMEHTIB
banky.

6.5. Taxkox bank Moxxe i3 BracHOi iHimiaTuBH 3a0ioKyBatn AocTyn KopucryBauy y BHIanky 3MiHCHEHHS OCTaHHIM
BIJIMIOBIIHOT KUJILKOCTI HEBAAIUX CIPo0 BBEACHHS 1neHTH(IKAIHHIX naHuX Ta/abo OTP um B pasi, SKII0, HAIPUKIAI,
KopucryBau He 3xifichuB oruiaty mociyru 3 kopuctyBaHHs CHO 10 (sxmo Taka orutata mepeadaueHa YMHHUMHU
tapudamn). Kpim nporo bank moxe camocriiiHo 3abnokyBatu Kopuctysauy goctyn go CHO IO B iHmmx Bumagkax,
Bm3HaucHNX y Jomatky 1 mo IlpaBwmi.

6.6. s BimHOBNeHHs goctyny o CJO IO, skmo Kopucrysau 3a0yB ApreHTH(iKaliiiHi AaHi, ioMy HeoOXiqHO Oyxae
npoiitu moBTOpHO mporec peecrpauii B CO 10.

7. BAKOHAHHSI OTIEPAIIIN 3 PAXYHKAMM TA IIATDKHUMH KAPTKAMMU 3A JOITOMOT' OO
CJ0 1B

7.1. Biokpumms H06020 Kapmiko6ozo npoldyKmy — 3IIHCHIOETBbCS MICiS YKIamaaHHs Mix bankom ta KiieHtom
JloroBopy nuIsXoM miAnucaHHs BiAMOBiAHOT 3asBU Ha pUeHAHHS, YToau. JloroBip BU3HA4Ya€ YMOBH KOMILJICKCHOTO
obcmyroByBanHs KirieHTiB, 3MicT sikoro Mictutbess Ha Caliti banky (B T.4. IlyGmiuna mpomoswmis baHky mpo
npueaHaHHs 10 JJoroBopy KOMIUIEKCHOTO 0aHKIBCBKOTO 00CITyTrOBYBaHHS (Pi3HYHUX 0OCi0).

7.1.1. 3a BigkputTs HOBOro npoaykry yepe3 CJ1O 10 KiienT crutauye banky Komiciro, 1110 BU3HAYAE€ThCIYNHHUMHU
Ha MOMEHT iHILiIOBaHHA BIAKPUTTA NponykTy Tapudamu baHky.
7.1.2. 3 METOI0 iHIIIOBaHHA BiAKPUTTS HOBOTO NPOAYKTY KilieHT Mae 301iCHUTH HACTYTIHI Oneparii:

a) 00paTH BiAMOBIAHUIA IPOIYKT i3 MEPEIiKY 3alPONOHOBaHUX baHKOM;

b) wamaTu HeoOXinHy iH(pOpMarito a1 3ailicHenHs Bepudikarii bankowm;

C) BBECTH MAPAMETPH MPOAYKTY (CyMy KPEAUTHOTO JiMiTy, crioci6 otpumantst BITK Ta ixui);

d) wanatu komanxy CIO IO Ha BiAKPUTTS TIPOLYKTY.

7.1.3. bank Bukonye iHiniiioBany KopuctyBadem omepariro 3 BITKPUTTA paxyHKY 3a HACTYITHUX YMOB:

a) TmomnepeaHko OyIia yCHinHo nposeaeHa Bepudikaris Kiienra;

b) wma paxynky Kiienra, mo 6yB 3a3Hauenuii KirieHTOM NpH iHiliOBaHHI omepailii, JOCTaTHHO KOIITIB JUIA OILIATH
KOMIcii 3a BIIKPUTTS paxyHKY.

7.1.4. [Ipu BukOHaHHI omeparii 3 BIAKpUTTSA paxyHKy baHK crmcye BiAmoBigHy KoMicito 3 paxyHky KitieHTa,
3a3HAYCHOTO TIPH 1HIIIIOBaHHI BIAKPUTTS PaXxyHKY.
7.1.5. [HimiroBaHHSAM BIAKpUTTA paxyHKy KiieHT minTBepmKye, Mo mapamMeTpu OaHKIBCBKOI —omeparii

BiJNOBiAAI0TH TapaMeTpaM iHinioBanoi KitieHTom omnepauii, 1o Bci 3arajipHi yMOBH, 110 BU3Ha4eHi JloroBopom, oMy
BiJIOMI Ta 3pO3yMiJi.

7.2. Ilonosnenna paxynky — 3liCHEHHs 0aHKIBCBKOTO IepeKasy 3 oJHOTo paxyHky Kitienrta (TyT 1 gami — “PaxyHok
BiAnpaBHUKA) Ha iHIMHA paxyHok KimienTa (TyT i mam — “PaxyHok omepkyBaya”), o Bu3Ha4daroThcsi KopuctyBauem
TIpH iHIIIFOBaHHI TIOTIOBHEHHSI PaXyHKY.

7.2.1. 3a monoBHeHHA paxyHKy depe3 CO 10O Kimient crmadye banky koMiciro, SIKITO 1€ epeadadeHo YNHHUMHU
Ha MOMEHT iHirlitoBanHs omnepariii Tapudamu banky.
7.2.2. 3 MeTor0 iHiIiFoBaHHS omneparllii 3 MOMOBHEHHsI paxyHKY KITli€eHT MOBHHEH 3/IIHCHUTH HACTYITHI OIIepaIlii:

a) BU3HA4YMTU PaxyHOK ofiepkyBaya, sIKUi BiH Oa)kae MONOBHUTH, Ta 00OPATH BIATOBIAHY OIIIIIO JJIs TIONMIOBHECHHS;
b) Bu3HaunTH PaxyHok/kapTy BianpaBHHKa, OOpaBLIM OAMH 31 CBOIX PaxyHKiB, IO 3alpornoHoBaHi bankom abo
IIaThKHY KapTKy, eMiToBaHy bankom/iHmmM 6aHKOM YKpaiHH 3a TOTIOMOTO0 €JIEKTPOHHOTO TaMaHIlsT Masterpass
BiATIOBIHO;

C) BBECTH CyMy IOIIOBHEHHS,

d) vy Bunaaky seoOximHocti miareepautH onepainio OTP, BBecTH y BkazaHe moue Bignosianuii OTP ta miarsepautu
omepartiro/miro.

7.2.3. bank Bukonye iHinioBany KopucTtyBadem omnepartito 3 MOMOBHEHHS paXyHKY 3a HACTYITHUX YMOB:

a) oIepeAHbo Oyna ychimHo nposeaeHa Bepudikamis Kiienra;

b) Bamorta PaxyHKy BianpaBHHKa 30iraeThcs 3 BAOTOI PaxyHKy oepiKyBaya;

¢) Ha PaxyHKy BiflipaBHHKA JOCTaTHHO KOIITIB IS 3ICHEHHS TIOTIOBHEHHSI Ta CILUIATH BiIIOBIIHOT KOMICii;

d) cyma omepariii He niepeBHILy€ 103B0IeHHX JIiMiTiB;

e) Kopucrysau Bukopucras Bipauii OTP.

60



7.2.4. [Tpu BuKOHAHHI omepaLii 3 TONOBHEHHS PaxyHKy baHK criicye KomTH B CyMi ITOTMIOBHEHHS Ta 3apaxoBYeE iX
Ha PaxyHOK ozmepkyBada, a TakOX CHHCY€ KOMICiIO 3a 37ilicHeHHs iHimiioBaHoi KiieHToMm omepamii (BiAmoBigHO 10
ynHHUX Tapudis baHky).

7.2.5. VY Bunanky 3apaxyBaHHS IPOILOBHX KOIITIB Ha PaxyHOK 0aHKiBCHKOTO BKJIaTHOTO (AEMO3UTHOIO) PaXyHKY,
bank 3piiicHtoe iHmI fii, mepemdadeHi BiAMOBITHUM OTOBOPOM OaHKIBCHKOTO BKJIAIy, YKIaJeHHUM MK baHkoM Ta
KopucryBauem.

7.2.6. VY BUMNaKy 3apaxyBaHHs IPOIIOBUX KOIITIB Ha PaxyHOK Jyis noramieHHs 3a00proBaHoCTi 3a KpeauToM, bank
B TIOPSIKY Ta B CTPOKH, TiepeadadeHi BiqnoBimHUM KpeauTHUM TOTOBOPOM, 3IMCHIOE TOTAIIeHHS 3a00pTOBaHOCTI 3a
Kpeautom, HagannM KopucryBagy.

7.3. Ilepeka3 3a 0osinbnumu pexeizumamu 3 paxynky Knienma — 3niicHeHHS OaHKIBCBKOTO TepeKa3y 3 PaxyHKY
Kiienra (maJi 3a TekcToM — “PaxyHok BignpaBHUKA™), IO BU3HAYAETHCS IPH 1HIIIIOBaHHI omieparlii, Ha PaxyHOK iHIIo1
10puInYHOi 200 (hizndHO1 ocobu (gaJi 3a TekecToM — “PaxyHok ogep:kyBaua”).

7.3.1. 3a 3miificHeHHs Tepeka3y 3a JOBUIBHHMH pekBizutamMu KitieHT cradye banky komiciro, SKIIO Iie
repenbadeHo YMHHUMHU Ha MOMEHT BUKOHaHHS onepaiii Tapudamu banky.
7.3.2. [lepexas 3a TOBUTBHUMH peKBi3UTaMH 3 paxyHKy KiTieHT Moxe 31iHCHIOBATH:

- Kuienry inmoro 6anky;

- Kimenry AT «lInes baaky».

7.3.3. 3 MeToI0 iHILiIOBaHHs NepeKa3y 3a JOBUIbHMUMHU pekBizutamu KiieHTy iHmoro Ganky KiieHT moBuHeH
3MIMCHUTH HACTYIIHI Mii:

a) BU3HAYMTH PaxyHOK BiaNpaBHHKA, 3 SIKOTO BiH Oaxkae 3MIHCHUTH Mepeka3 Ta oOpaTd BiIMOBIAHY OMINIO YIS
3ifiCHEHHS TIepeKasy;

b) Bkazatu HOMep PaxyHKy ojepKyBaya;

c) o6paru Gank OxepxxyBaua, BkazaBimn M®O GaHKy, B SKOMY BiIKpuTO PaxyHOK o1epKyBaya;

d) Bkasartu [1.1B. a6o mosHy Ha3By OxepkyBaua 1jist FOPHIAMIHHUX OCiO;

e) Bkaszaru POKIIITH (s oxepikyBadis-¢isuunux oci6) a6o Kox 3a €JIPTIOY (m1st o1epKyBadiB-rIOpHIMIHUX OCI0)
s OnepxyBaua;

f)  BkasaTu npu3HAYEHHS TepeKa3y — OIMC, IO PO3KPUBAE METY 200 MPUYUHY 3IHCHEHHS ITepeKasy;

g€) BKaszaTW CyMy Iepekasy Ta iHIi MOXJIHMBI mapamerpu, 1o Bumararotbest CJLO 10;

h) y Bumagky HeobximHocTi minxTBepauTH onepaitito OTP, BBecTn y Bkasane moste Bianosinauit OTP Ta mixrBepautu
oTepaLito/airo.

7.3.4. 3 MeTolo iHimifoBaHHS Tepekasy 3a noBitbHUMHU pekBizutamu Kimienty AT «Ines banky» KiieHT moBuHeH
3MIACHUTH HACTYITHI JIii;

1) Bu3HaunTH PaxyHOK BiINpaBHHMKA, 3 SKOrO BiH Oaykae 3/iMCHUTH Mepekas Ta OOpaTH BiANOBIAHY OMIIO IS
3IifiCHEHHS IepeKasy;

J)  BKaszatm HOMep PaxyHKy oJepiKyBauya;

k) Bkazaru mpusHAYCHHS MEpeKasy — OIIKC, IO PO3KPHUBAE METY ab0 MPHYHHY 3/1iICHEHHS TIepeKasy;

1) Bkasatu cymy nepekasy Ta iHuI MOXKIMBI apameTpH, 1o Bumararotbes CJ10 10;

m) vy BUmajaky HeoOXimHocTi miarBepautu onepariro OTP, BBectn y Bkazane nosie Bianosiguuit OTP Ta miarBepanTu
orepariito/miro.

7.3.5. Bank Bukonye ininioBany KiieHTOM omepallito 3 mepekasy 3a JOBIIbHUMHU PEKBI3UTaMH 32 HACTYITHUX
YMOB:

a) momnepeaHbo OyJia yCHiliHoO npoBeaeHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazoM He € 0co00r0, IIO BiHECEHA 0 MepeliKy oci0, MOB’s3aHHMX i3 3IiCHEHHAM
TEPOPUCTUYHOI TisITHHOCTI;

C) Ha PaxyHKy BiImpaBHMKa Ha MOMEHT HPOBEICHHsS OAHKIBCHKOIO CHCTEMOIO Omeparlii JOCTATHBO KOIITIB IS
3MIHCHEHHSI ITepeKa3y Ta CIIATH BiIIOBIIHOI KOMICIT;

d) cyma omepauii He nepesuiLye 103B01€HKUX JIiMiTiB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f)  omeparis BiamoBizae yMmoBaM KOHTPOIIIO (HiHAHCOBOTO MOHITOPHHTY.

7.3.6. [Ipu BuKOHAHHI omepallii 3 mepeka3y 3a TOBUTLHUMHU PEKBI3UTaMH baHK CITUCY€E KOIITH B CyMi IepeKkasy 3
PaxyHky BianpaBHHKa Ta niepepaxoBye iX Ha PaxyHok onepikyBaua, 3a3HaueHnii KitieHToM mpu iHiliFOBaHHI omneparii, a
TaKOX cIUCye i3 PaxyHKy BiAnpaBHUKa BiAMOBiIHY KOMICIiI0, SIKIIO 11e ependayeno ynHHuME Tapudamu banky.

7.3.7. 3apaxyBaHHS TPOIIOBHX KOIITIB Ha PaxyHOK omep)kyBada 31iicHIOEThCS OankoM OnepkyBada BiIIOBiTHO
JIo0 pexxuMy (YyHKIIOHYBaHHsI PaxyHKy oziep)KyBada, yMOB JIOTOBOPY, YKIaaeHoro Mixk Oyep:KyBadeM Ta Horo 6aHKoM,
Ha MigcTaBi gKoro BigkpuTo PaxyHok onepxysaua, npasui CEIl Ta/a0o iHIMX MIaTOKHUX/PO3PaxXyHKOBHX CHUCTEM Ta
YMHHOT'O 3aKOHOJIaBCTBA YKpAaiHH.

7.3.8. VY pasi HeMOXXJIMBOCTI 3apaxyBaHHs I'POIIOBHX KOIITIB Ha PaxyHok omepkyBadya, ix OyIe IMOBEpHEHO Ha
Paxynox BimnpaBHuKa, Bu3HaueHHH KopuctyBadem mpu (opMyBaHHI Omeparii/aii/qJOKyMeHTy BiJIMOBIIHO 10 yMOB
Horosopy, mux [IpaBmin Ta iHmHMX AOTOBOpiB, ykiageHux Mix bankom Ta KopucryBaueMm, momo BiAKpUTTS Ta
00CITyroByBaHHS MOTOYHUX PAaxXyHKIB, PO3MIIIEHHS BKJIAAiB (JETIO3UTIB), HAJaHHS KPEAWTIB TOIIO, i3 3aCTOCYBaHHSAM
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nojoxeHb nux IlpaBum, Ta IHIIMX HOPMATUBHUX NOKYMEHTIB baHKy, IO BH3HA4YeHI Ta 3aTBEPAKCHI BiIMOBIAHUMH
pimennsmu llpaBninas banky, a Takok BiJIMOBIAHO T0 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

7.4. Ilepexas 3a Homepom naamixncuoi xapmxu (emimosanoi bankom) ¢ HauionanvHill eéantomi — 3TIACHEHHS
0aHKIBCHKOTO TIepeKa3y 3 MOTOYHOro paxyHKy KilieHTa, 7O SKOro He €MiTOBaHO IUIATIXHY KapTKy, abo JI0 SIKOTO
eMITOBaHO IUIaTiKHY KapTKy baHky a0o iHmoro 6anky Ykpainu

3a JIOMIOMOT'OI0 EJICKTPOHHOTO raMaHifro Masterpass' (aii 3a TekcToM — «PaxyHOK CITHCAHHS»),

110 BU3HAYAETHCS MPH HILIIOBaHHI onepaiii, Ha PaxyHok iHIIO1 ¢i3n4Hoi ocodm (mani 3a TekcToM — «OnepKyBau»), 3a
HOMEPOM IUIATI’KHOT KapTKH, 10 €MITOBaHa J0 TAaKOTO MOTOYHOTO PaxyHKY.

7.4.1. 3a 3miiCHEHHS Tepeka3sy 3a HOMEpOM IuIaTikHOi KapTku KopucTtyBau cmiadye banky komiciro, IO
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHiliroBaHHs onepaiiii Tapudamu banky.

7.4.2. 3 MeToro iHIliIOBaHHS MepeKasy 3a HOMEepOM IUaTixHoi KapTku, KopucTyBau mMae 31iHCHUTH HACTYIHI
KPOKH:

a) BU3HAYUTH PaxyHOK CIMCaHHS, IO SKOTO HE €MITOBAHO IUIATIXHY KapTKY, 3 SIKOTO BiH Oakae 3MIHCHUTH IepeKas
Ta 00paTH BIAMOBIIHY OO JUIS 3MIHCHEHHS ITepeKasy;

b) BkazaTm HOMEp MIATiXkHOI KapTku OnepKyBada;

C) BKa3aTH CyMy Iepekasy;

d) y Bumaaky HeoOXigHOCTI miaTBepauTH omepamiro OTP, BBecTn y Bkazane mose BimmoBigauit OTP Ta miaTBepauTn
oTIepaIlito/airo/10KyMEHT.

7.4.3. Bank BukoHnye iHiniioBany KiieHToMm omepalito nepeka3y 3a HOMEPOM IUIATIKHOI KapTKH 3a HACTYITHHX
YMOB:

a) TmomepenHbo OyJa ycIiliHo npoBeaeHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazomM He € 0co00r0, IO BiJHECEHa IO TEpeNmiKy oci0, TOB’sS3aHUX 13 3IiHCHEHHAM
TEPOPUCTUIHOI JiSITBHOCTI;

¢) Ha PaxyHKy BigmpaBHHKa Ha MOMEHT NPOBEACHHS OaHKIBCHKOK) CHCTEMOIO OIepallii JOCTaTHhO KOINTIB st
3NIHCHEHHS ITepeKas3y Ta CIIATH BiIIOBIIHOI KOMICIT;

d) cywma omepaiii He iepeBuIILy€e 103BOJIeHUX JIIMITiB;

e) Kopucrysau Bukopuctas Bipuuit OTP;

f)  omeparis BigmoBimzae ymoBaM KOHTPOITIO (DiHAHCOBOT'O MOHITOPHHTY.

7.44. [Tpu BuKOHAHHI onepaii 3 mepekasy 3a HOMEpOM IUIaTKHOI KapTKH baHK crucye KOMITH B CyMi mepekasy
3 paXxyHKy CIIHCaHHS Ta IepepaxoBye iX Ha PaxyHOk ojepxyBaua, eMiTOBaHa JI0 SIKOTO IUIATiKHA KapTKa, 3a3HAYeHa
KitienToM mpwu iHiIlitoBaHHI omepariii, a TakoX CITUCYE 3 paXyHKY CIHCaHHS BiATIOBIIHY KOMICItO (BIIIOBIAHO O YHHHHUX
Tapudis banky).

7.5. Iepexas 3a Homepom meneghony 6 modinonomy 0ooamxy O. Bank 2.0 — nocnyra nepeka3sy 3 kaptku Kiienta banky
Ha KapTKy iHIoi ¢i3nuHoi ocoOu 3a HOMepoM TenedoHy Takoi (izndHOT 0cO0M 3 BUKOPHCTAHHSAM cepBicy 3B’s3Ka Bix
MIIC Visa.

7.5.1. 3a 3nilicHeHHs mepeka3y 3a HoMmepoM Tenedony KopuctyBad crutauye baHky KOMICItO, 1110 BU3HAYAETHCS
YMHHUMH Ha MOMEHT iHilitoBanHs onepauii Tapudamu banky.
7.5.2. 3 MeTor0 iHIIiFOBaHHSI ITepeKa3y 3a HomepoM Tenedony, KoprctyBau Mae 3MiHCHIUTH HACTYITHI KPOKH:

a) aBTOpHU3YyBaTHCh B MOOiTBHOMY nojatky O. Bank 2.0;

b) B MeHto «PaxyHku» obpatu po3zain «Oneparii» Ta ooparu «I[lepekazn 3a HomepoM TeneoHy»;

¢) magatu gocryn O. Bank 2.0 10 cBo€i TenedoOHHOT KHUTH KOHTAKTIB;

d) 3aiticanTa momyk OTpuMyBada mepeKasy 3a Horo HoMepoMm TenedoHy;;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaunTH PaxyHOK criMcaHHs, 10 SIKOTO €MiTOBAaHO IUIATIKHY KapTKYy, 3 SIKOTO BiH Oa)kae 3A1HCHUTH IepeKas;

g) miarBepautu oneparito OTP, BBecTn y Bkazane nosze Bignosigauii OTP Ta miaTBepanTH omeparito/aito/miaTixey
THCTPYKIIiIO.

7.5.3. bank Bukonye iHimifioBany KiienToMm omepaiiito nepekasdy 3a HoMmepoM Tenedony OrpumyBaya 3a
HACTYITHUX YMOB:

a) TornepenHko Oyia ycmimHo poBeaeHa Bepudikaris Kiienra,

b) omeprkyBau nmepeka3y ImiaKIIOYeHHH 10 cepBicy 3B s3ka B 6a3i MIIC Visa;

C) oIepKyBad 3a IepeKa3oM He € 0CcOo0O0l0, IO BiHECEHA A0 TEpeNiKy Ooci0, MOB’sI3aHMX 13 3MIMCHEHHSIM
TEPOPUCTUIHOI JTISITHHOCTI;

d) na PaxyHKy BiAmpaBHHKa Ha MOMEHT IPOBEACHHS OaHKIBCHKOK CHCTEMOIO OIepallii JOCTaTHhO KOINTIB s
3MIHCHEHHSI TTepeKa3y Ta CIUIATH BiIIOBIIHOI KOMICIT;

€) cyMa omepauii He IepeBHLIy€e J03BOIeHUX JIiMiTiB;

f)  Kopucrysad Bukopucrtas Bipuuiit OTP;

g) omepailis BilIOBi1a€ yMOBaM KOHTPOJIO (HiHAHCOBOTO MOHITOPHHTY.

7.5.4. [Ipn BUKOHAHHI omeparlii 3 ImepeKasy 3a HOMEpoM TelneoHy OTpuMyBada baHK crHCcye KOIMITH B CyMi
nepekasy 3 paxyHKY CIIMCAaHHsS Ta MepepaxoBye iX Ha PaxyHOK oTpuMyBaya J0 SKOTO €MiTOBaHA IUIATiXKHA KapTKa,
migKiIrodeHa 10 ceppicy 3B’s3ka B 0aszi MIIC Visa, mo 3HaiiieHa 3a HOMEpOM Tele(OHY OTpHMyBada, BKa3aHOTO
KitienTom mpw iHiNiFOBaHHI oTiepartii, a TaK0XX CIHUCYE 3 PaXyHKY CIFCAHHS BiAMMOBITHY KOMICifO (BiIOBITHO JO YNHHUX
Tapudis bauky).
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7.6. Onaama nocaye — 3aiiicHenHs wiatexiB KopucryBadamu Ha kopuctsb IIpoBaiinepiB 3a 4OIOMOIro0 0aHKIBCHKOTO
nepeka3y 3 Bm3HaueHoro KopucTyBadem paxyHKy, O SKOTO €MITOBAaHO IUIATDKHY KapTKy baHKoOM/iHIIUM OaHKOM
YkpaiHu 3a JOIIOMOIOI0 €JICKTPOHHOI'O raMaHIro Masterpass, BIAKPUTOrO B HAI[IOHAJIbHIM BaIIOTI (JaJli 32 TEKCTOM —
“PaxyHOK BinmpaBHUKa) Ha paxyHoK [lapTHepa (mani 3a TekctoM 1ux [IpaBun — “OgnepxxyBau’).

7.6.1. 3a 3piiicHenHs mnatexy Kiient crutauye banky kowicito, 1m0 BH3HAYa€ThCSl YHHHUMHU Ha MOMEHT
iHinitoBaHHs ornepamii Tapudamu banky.
7.6.2. 3 MeTolo iHIMFOBaHHS TIaTexy, KilieHT Mae 30iiiCHUTH HaCcTyITHI OItepartii:

a) mepelit Ha BignoBigauii po3ain Caiity C1O 10 ta o6paru OnepxyBaua;

b) BKkazaTH HEOOXiAHI MapaMeTpu;

c) y Bumaaky HeoOximHOCTI miarBepauTH omepamiro OTP, BBecTH y BKazane mone Bignosimuuit OTP Ta miarBepantn
oTieparlito/airo/10KyMEHT.

7.6.3. Bank BukoHye ininifioBanuii KimieHTOM miatix 3a TOTpUMaHHS HACTYITHUX YMOB:

a) TmomepenHbo OyJa ycIiliHo npoBeaeHa Bepudikaiis Kiienra;

b) na PaxyHKy BiampaBHHKa Ha MOMEHT iHIL[IIOBaHHS Oepallii JOCTaTHHO KOILUTIB JUIsl 311HCHEHHS MepeKasy Ta CIUIaTu
BIAITOBIAHOT KOMICIT;

C) cywma orepailii He IepeBUIIye 103B0JIeHUX JIiMiTiB;

d) Kopucrysau Bukopucras Bipauiit OTP (y Bunaaky HeoOXiqHOCTI);

e) Omeparis BiINOBia€ yMOBaM KOHTPOJIIO PiHAHCOBOTO MOHITOPHHTY.

7.6.4. [Ipu BukoHaHHI maTexxy baHk crucye Koty B cyMi miarexy 3 PaxyHKy BiinpaBHHUKa Ta IepepaxoBye ix
Ha PaxyHOK opepiKyBada, 3a3HadcHHM KiTieHTOM TIpW iHIIiIOBaHHI OmeEparii, a TakoX CHHCYe 3 PaxyHKy BiAmpaBHHKA
BIJIMOBIIHY KOMICItO (BIAMOBIAHO 10 unHHUX Tapudis baHky).

7.7. Tumuacoee 010Ky8aHHsA NAAMINCHOT KAPMKU — TUMYACOBA 3a00pPOHA Ha 3IMCHEHHS 3a JOMOMOTOI0 IIATIXHOL
KapTKH OTeparliif, mo moTpedyoTh aBTopr3allii baHKkoM BiAMIOBIAHO A0 MPaBHII IUIATIKHOI CHCTEMH, JIO SIKO1 HAJIE)KHUTh
BIJIMOBIIHA IJIaTiXKHA KapTKa. Y pa3i BTpaTh ad0 Kpai’KKH TUIATIKHOT KapTH, 3 METOIO 3aro0iraHHs HECAHKIIOHOBAHOMY
ii BukopuctanHio KopucTtyBau Mae AisTH BiIIOBIAHO 10 yMOB /l0roBOpY KOMILIEKCHOTO OaHKIBCHKOTO 00CIIyTrOBYBaHHS
(i3nuHOI 0cOOH, BKITIOYAFOYHX BiJIIOBITHI TOJAaTKOBI YTOH JI0 IOTO IOTOBOPY, IO PETYIIIOIOTH MUTAHHS BUKOPUCTAHHS
IJIaTKHOI KapTKH a00 KapTOoK.

7.7.1. TumdgacoBe GOKyBaHHS TUIATDXKHOI KapTKH HE MPHU3BOAWMTH IO NMpHUMMHEHHS nii JloroBopy, Ha mifcrasi
AKOTo OYyJI0 BUITYILIEHO III0 TUIaTKHY KapTKy KopucTtyBaua.

7.7.2. 3 MeTOI0 iHIIiFOBaHHS THMYaCOBOTO OJIOKYBaHHS TUIATIXHOI KapTKH, KiTieHT MOBWHEH 3A1MCHATH HACTYIHI
I

a)  BIJKPHUTH PO3JILT i3 3araIbHOKO iH(pOPMAIIi€ro PO AT XY KapTKy KitieHTa, siky BiH Oaxkae 3a0J10KyBaTH, Ta 00paTH
BiJIIOBI/IHY OMIIit0 OJIOKYBaHHS;

b) y Bumaaky HeoOXximHocTi miarBepauTu onepaiiro OTP, BBecTn y BKasane nojie Bianosiguuit OTP ta miareepauru
OTIEPAIIIFO/ 110/ TOKYMEHT.

7.7.3. Bank Bukonye ininiioBany KimieHTom oneparito 3 0JI0KyBaHHS IUTaTKHOT KAPTKU 32 HACTYITHUX YMOB!

a) IUIaTDKHA KapTKa He3a0JI0KOBaHa,;

b) Kopucrysau Bukopuctas Bipuuit OTP (y Bunaaxy HeoOXiqHOCTI).

7.7.4. [Ticns BukonanHs bankow iHinioBaHoi KimieHToM omnepartii 3 THMYacoBOTo OJIOKYBaHHS TUTATIXXHOI KApTKH
BIJIMTOBIiTHA KapTKa BBAXKAETHCS 3a0JIOKOBAHOIO, BiMITOBITHO IO YOTO BCi Omeparlii 3 BUKOPUCTAHHSAM JAaHOI TUIATIXKHOT
KapTK{ BUKOHYBATHCS HE OyIyTh.

7.7.5. Jnst po30noKyBaHHs TuiaTikHOI KapTku KopucTyBady ciin 3BepHYTHCh Ha BijiiyieHHs i3 3asBOIO MPO
OaxaHHs po30JIOKYBaTH BiMOBIAHY IIATiXHY KapTKy abo 1o Konrtakt — LleHTpy.

7.8. Bcmanoenenna/3amina nimimie onepauyiil, w0 modxcymso Oymu 30iiiCHeNi 3 BUKOPUCIMAHHAM RIAMINCHOT KApmMKU
(naoani — 3mina aimimis) — BucioBiacHHS HaMmipy 3a gormomororo CJIO 10 Kiienrom banky mpo BcTaHOBICHHS 200
ckacyBaHHsI (3MiHY) 0OMeEKeHb IIO/I0 31IHCHEHHS Oonepaiili 3 BAKOPUCTAHHSM IUIaTiKHOT KapTKH.

7.8.1. 3 MeToto iHimiroBaHHA 3MiHU JiMiTiB KiTieHT Mae 3MiiCHATH HACTYITHI KPOKH:

a) B CJIO IO nepeiitu Ha PO3/ILT PO PaXyHKH Ta KAPTKH, 00paTH HEOOXiJHUI paXyHOK, IIATIXHY KapTKy Ta oOpaTth
OIIIIIO TS 3MIiHM JIIMITIB;

b) 3a3HauMTH KaTEropiro IiMiTy, MaKCUMallbHY CyMy (B TpUBHsX) omnepariil Ha 106y Ta Hagaru CO 10 komanry Ha
(hopMyBaHHSI 3asBKH PO 3MiHY JIMITIB;

C) vy BHUIAAKy HeoOXimHocTi miarBepautH onepaiito OTP, BBecTr y Bkaszane mnouie Bianosiauuii OTP Ta miarBepautu
niro.

7.8.2. Bank Bukonye ininiioBany KmienTom onepatito 31 3MiHH JIIMITIB 38 HACTYITHUX YMOB:

a) OTP, mo 6yB BukoprcTanuii Kitientom (y BUMaaKy HEOOXiTHOCTI), IpaBUIIBHUI;

b) 3asHaueHi mapameTpW MIOJ0 CyMH, THITy JIMITIB Ta TepuTOpii iX il HE CymepedyaTh BUMOTaM 3aKOHOJABCTBA
Ykpainu.

7.8.3. [Ticns Bukonanus bankowm inimiioBaHoi KirieHTom omepartii 31 3minu sniMitiB, KitieHT Moxke 37ificCHIOBaTH
omepaiii 3 BHKOPUCTAHHAM BiIIOBIAHOI IIATIKHOI KQPTKHU BUKIIOYHO B MEKaX OCTAHHBOT'O BCTAHOBJICHOTO HHUM JIIMITY
NpY iHiNiIOBaHHI oneparii 3MiHU JTiMITiB.

63



7.8.4. InimiroBanHsaM 3Mminu niMiTiB 3a gonomoroio CIO 10 KiienT npuiiMae Ha cebe BCi pU3HKH, IO MOB’s3aH1
3 MOJIMBUM HECAHKITIOHOBAHNM BHKOPHUCTAHHSM HOTO IUIATIKHOT KAPTKU B ME)KaxX BCTAHOBJICHUX HUM JIIMITIB.

7.8.5. JliMiTl 11 TIATIKHUX KapTOK, €MITOBAaHWX 10 PaxyHKIiB B 1HO3EMHIH BallfOTi, BCTAaHOBIIOIOTHCSA Y
I'PUBHEBOMY €KBIBAJICHTI 3 BUKOPUCTAHHIM CIICHIaJIbHOIO aBTOPU3AIlIHHOTO KYPCY IPUBHI JI0 IHO3EMHHUX BaIIOT (KYpCy
BaJIOT 32 KapTKOBUMH oOIlepauisMu, mo posMmimenuii Ha Caiiti banky), BcTaHoBieHoro bankom Ha naTy momaHHs
Kitiearom 3asBku mpo 3MiHy TiMiTiB 3a goromoroio C/1O 10, Ta B moganemioMy He 3MiHIOETHCS aBTOMAaTHIHO Y 3B SI3KY
13 3MIHOIO KypCy TPHBHI JI0 IHO36MHUX BAJIIOT.

7.9. Kynisnsa, npooasc 6e3zcomiekosoi inozemnoi eantomu (00min éantony — 3nivicienss KiiieHTom onepariii 3 Kymisii,
MpoJaxy iHO3eMHO1 BatoTH 3a nornomororo CJ1O 10.

7.9.1. 3 MeTOI0 iHIIiF0BaHHS KYIIiBII, MPOAaKy 0€3roTiBKOBOI iHO3eMHO1 BamtoTu KitieHT Ma€e 3iiCHITH HACTYIIHI
KpOKHU:

a) BHOpaTH OIIiF0 0OMIH BAIIOT Ta 0OpaTH BaMOTY, siky KiieHT Oaxkae KynuTu abo npoaaTy;

b) obparu HOMep paxyHKY CIIHCAHHS 3 IEPEIIKY, 1[0 3apONOHOBaHuii BankoM;

C) BKa3aTH CyMYy BaJIOTH, KA KYIYETHCS/TIPONAETHCS;

d) BusHaumTH PaxyHOK 3apaxyBaHHs, Ha KWl Oy/e 3apaxoBaHa BIIMOBiJHA KyIuieHa ab0 OTpUMaHa Bill TPOIAXKY
BaJIIOTA;

€) y BHIaAKy HeoOXigHocTi miarBepautu omneparito OTP, seectrt OTP Ta miaTBepANTH Iit0.

7.9.2. Knient Hanae banky mpaBo Ha TUCTaHIiHE PO3MOPSIKECHHS Ha KYMiBIIIO, TPOJaK 0€3roTiBKOBOI iIHO3eMHOT
BaJIIOTH Ta MiATBEPIKYE CBil HAMIp iHIIIFOBATH BAFOTHY OTIE€PAIlif0 Ha BIIACHOPYY BBEJIEHY CYMY, 3aBU3HAYEHUM KYPCOM
banky, y BiamoBinHi# BamtoTi, a bBaHk Mae mpaBo 3MIHCHUTH JOTOBIpHE CIIUCAHHS 3 BiIITOBITHOTO PaXyHKY, BUSHAYEHOTO
KiienToM, cymu KOWITIB, AOCTaTHROI AJIsI 3IHCHEHHS KyIiBIIi 200 Mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaIIOTH.

7.9.3. bank Bukonye ininiioBany Kiientom omepamiro 3 KymiBii, mpoaaxy Oe3roTiBKOBOi iHO3eMHOI 3a
HAaCTYIHUX YMOB:

a) y Kiienra BiiKpuTi paxyHKH B HAI[IOHAIBHIN BAJIFOTI Ta y BAJIOTI, [0 KYITy€ThCS/TIPOIAETHCS;

b) Ha paxyHKy CIiCaHHS JOCTaTHBO KOLITIB JJIsk CIIMCAHHS Y BiAMOBIIHIN BAIOTI ISt 3MiHCHEHHS BaJFOTHOI OIEpAIlii;
C) CyMa BaIIOTH, IO KyMYEThCA/IPoaaeThesi KIieHTOM He mepeBHIiy€e BCTAaHOBICHHH 3aKOHOIaBCTBOM JIIMIT;

d) BixcyTHicTh Ha paxyHKy 3apaxyBaHHs 00 PaxyHKY CIIUCAHHS OY/Ib-SIKHX OOMEKEHb.

7.9.4. Bank moxe BiamMoBuTH KilieHTY y BUKOHaHHI IUCTaHIIHOTO PO3MOPSIXECHHS Ta MPOBEJCHHI oneparii B
pa3i HeBUKOHAHHs YMOB, 3a3Ha4€HUX B MANYHKTI 7.7.3.1p0r0 nyHKTy [IpaBui.

8. BUKOHAHHSA OIEPAIIIN 3 BKJIAJTHUMMU (JIENO3UTHUMM)
PAXYHKAMM 3A J1OIIOMOI'OIO CJI0 10

8.1. YMoBU po3MillleHHsI BKJIANy Juis ykiajeHHsS JloroBopy OaHKiBChKkOro BKjany KitieHT oOupae caMoCTiiHO i3
3arajJbHUX yMOB JICTIO3UTHUX MIPOAYKTIB.

8.2. [loroBip 6aHKIBCHKOTO BKJIAIy YKIaJa€ThCsl Y MUCHMOBIH (hopMi (Y BUIIISI €IEKTPOHHOTO AOKYMEHTa, CTBOPEHOTO
3TiIHO 3 BUMOTaMH, BU3HaYCeHUMH 3akoHOM Ykpainu "IIpo eneKTpoHHi JOKYMEHTH Ta eIEeKTPOHHUHN TOKYMEHTO00Ir").
8.3. Knient nignucye [loroip 6aHKiBCHKOT0 BKIAy i3 BUKOPUCTAHHAM elekTpoHHoro mianucy (OTP), mo renepyerscs
bankom ta Hagcwmaersess KimienTy 3a gormomororo sms-moBigomiieHHss Ha Dinancosuii Homep KitienTa Ge3mocepeTHbo
nepen mianucanHsM Kiientom. Ilpu mpomy 3i croponn bBanmky J[loroBip 0aHKIiBCEKOTO BKIaay MiANUCYETHCS
HaKJIaJaHHSIM KBaJi(hikOBAHOTO E€JIEKTPOHHOr'O MIANMCY YNOBHOBa)KeHOI ocobm banky Ta Haacunaetrbes KiieHty Ha
aapecy enektponHOI momrtu KiieHra, sika 3a3HadaeThest y JloroBopi OaHKiBChKOTO BKIamy abo uepe3 Yar- 6ot (3a
3anuToM Kitienra).

[opsimok orpumannst Kirieatom JloroBopy 6aHKIBCHKOTO BKJIaAy B Yar-00Ti:

- kiieHT Ha caiTi [nes banky o6upae Yar-60T;

- MPOXOAWTH aBTOPH3AIII0 3a TOTIOMOTOI0 OTpuMaHoro B SMS-moBinomitenHi OTP;

- BBoauTh oTpumanuii OTP;

- micxs yenimHoro niareepmkenas OTP, Kiient o6upae B MeHIo mociyr po3fin «Zleno3utuy»;

- HactymHUM KpokoM KirieHT oOupae po3ain «OTpuMaTu OToBipy»;

- KitieHT nepexouTh 3a MOCUIaHHSIM, 03HAHOMITIOETLCS Ta 3aBAHTAXKYE JIF0Y1 JICTIO3UTHI JTOTOBOPH.

8.4. lyis po3millieHHS AEMO3UTIB y NeBHIK BamoTi KopuctyBau moBuHeH Matu PaxyHok, BigkpuTHii B baHKy y Takiit
BaJIIOTI.

8.5. 3 Meroto iHinitoBaHHS yKnaganHs JloroBopy 6aHKiBchKOro BkIany KilieHT moBHHEH 3A1HCHUTH HACTYTIHI Jii:

a) nmamartu komanay B CJIO 10 Ha movatok iHililOBaHHS PO3MILICHHS ICTIO3UTY;

b) BignosigHo mo mpomosuuii Banky, npencrasienoi B CJIO 10, obparu AeNO3UTHUI MPOAYKT Ta HOro BimmosiaHi
YMOBH/TIapaMeTpH;

C) 3a3HAYMTH CyMy BKJI[Iy Ta PEIITY yMOB/IapaMeTpiB, [0 BUMATAIOThCS;

d) migTBepaMTH KOPEKTHICTH OOPAHKUX MAPAMETPIB JAETIO3UTHOTO MPOAYKTY Ta BBEICHOI CYyMHU;
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€) y BUIaaKy HeoOXimHocTi miaTBepauTH omnepaiito OTP, BBecTH y BkazaHe nose Bignosignuii OTP Ta miaTBepauTH
OTIepaIIifo/mIiro.

8.6. Yknananus Jloropopy 6aHKiBCHKOTO BKJIQAY MiATBEPIKYETHCS HOTo HiAMUcaHHsIM 3a gonomoroio OTP.

8.7. Yxnanauusam J[loroBopy OaHKiBChKOTO BKIany, KopucTyBau mepepaxoBye KOIITH Ha JAENO3UTHHH BKIAJ Ta
niaTBepKye 3a gonomororo OTP.

8.8. bank, orpumasmm Bim KopwucryBaua mimnucanmii JloroBip OaHkKiBChKoro BKIamy 3a momomororo CJ1O 10,
BUKOHY€E HOT'0, BUKIIFOYHO 32 YMOBH JJOTPUMAHHS HACTYITHUX BHMOT:

a) momepeaHKo OyIa ycminmHo npoBeaeHa Bepudikairis Kiienra;

b) cymu KOWTIB Ha MOTOYHOMY PaxXyHKY JAOCTATHBO JUIsl PO3MILLIEHHS 3asBJICHOT 10 BKJIALY CYMU;

C) cyMma JENo3uTy JOpiBHIOE ab0 € OLIBIIOK 3a MiHIMaIbHY CyMy BKIaiy, nepeadadeHy yMOBaMH JIETIO3HTHOIO
IIPOAYKTY, Bu3HaueHoro Kopucrysauem;

d) cyma memosuTy He MEPEBHINYE MAaKCHMalbHy CyMy BKIaiy, SIKIIO Taka MepeadaucHa yMOBaMH JEMIO3MTHOTO
MIPOYKTY, BU3HaUeHOTo KopuctyBadeM BiamoBimHo 110 1. 8.3 1ux [Ipasmi;

€) npu BUKOHaHHI J[0roBopy OaHKIBCHKOrO BKJIaiy YCIIIIHO MPOMAcHA ABTOPHU3ALlisl II0J0 CIHCAHHS KOLITIB 3
PaxyHKy BiAnpaBHUKa B CyMi BKJIaJy, IO PO3MILIYETHCS.

8.9. Kopucrysau Bukopucras Bipauit OTP.

8.10. [Ticns 3apaxyBaHHS TPOIIOBUX KOMTIB Ha PaxyHok omepskyBaua baHk 3ziiicHIoe iHII mii, mepemxbadeHi
JloroBopoM 0aHKIBCHKOT'O BKJIaAY, yKiIageHuM Mix bankom ta KopucryBauewm.

8.11. KopucryBau Moke oTpuMaTH anepoBy Korito ykianeHoro JJorosopy y BianineHnHi banky.

8.12. SAxmo ymoBamu JloroBopy 6aHKIBCHKOTO BKIIy IependadeHa aBTOMaTHYHA MpoJoHTamis, KirieHT Bripasi

3HATH KOIITH 3 JAHOTO OAHKIBCHKOTO BKJIATy/NEMO3UTY IIJISIXOM 31 CHEHHS NepeKasy i3 JaHOTO JAETIO3UTHOTO PaxXyHKY
Ha OJIMH 13 CBOiX paxyHKiB, BiIKpUTHX Y baHKy B JeHb 3akiH4eHHs cTpoky Aii [loroBopy OaHKiBcbkoro Bkiamy. s
LBOI'0 HEOOX1IHO 00paTH KOHKPETHUH CTPOKOBUM OaHKIBCbKMI BKiIa[/meno3ut KitieHTa 1 HATUCHYTH Ha KHOMKY “3HSITH
ko, [lepekas cimin migrBepautu OTP.

8.13. SIKIIo 3aNMINOK KOINTIB Ha BKIaJHOMY paxyHKy KiieHTa € piBHEM «0», To nanuii Jloroip CTpOKOBOTO
BKJIaZy MOxe OyTH 3aKpuTo/po3ipBaHo baHKOM B OJHOCTOPOHHBOMY MoOpsAKy Oe3 3roau KiienTta BiamoBimHO 10
BHYTPIIIHIX TOKyMEHTiB baHky.

8.14. VYxknamatoun JloroBip OaHkiBcbkoro Bkiany 3a jgornomororo CHO 10, KiienT migTBepipkye, 1o
o3Haliomienuii(a) i3 3akonoMm Ykpainu «Ilpo cucremy rapanTyBaHHS BKIaaiB QismuHHX 0Ci0», 30KpeMa 3 BUMAAKaMHU,
y sxkux DoHI rapaHTyBaHHS BKIAAiB (Pi3uvyHUX 0ciO (TYT i manmi — DoOHA) HE BIAIIKOMOBYE KOIITH 32 BKJIAJaMH.
[ToromxyeTncs, 0 B pa3i oTpuMaHHs Big baHKy nMponeHTiB Ha GBI CIPUATINBHIX JIOTOBIPHUX YMOBAX, HiXK 3BUYAiiHI,
abo 3 iHmMMHU (iHaHCOBUMH mpuBiNesMu Big baHky (Bkinamu Ha iHAWBiAyanbHIH OCHOBI), TapanTii @oHOy Ha wei
0aHKIBCHKUH BKJIJ HE MOUIMPIOIOTHCA. 3 yMoBaMu POHAY MOKHA 03HAHOMUTHUCH: hitp://www.fg.gov.ua.

8.15. [Mignucapmu moxyment/onepamniro/niro OTP, Kiient minTeepmkye, mo o3Haiiomiennii 3 JloBinkoro mpo
CHCTEMY TapaHTyYBaHHsI BKJIadiB Pi3UIHUX OCi0.
8.16. BaHk, y pa3i HeBUKOHaHHSI (HEHAJICKHOTO BUKOHAHHS ) BUMOT 32 ITUM J[0TOBOPOM PO NOBEPHEHHSI BKJIATY

(memo3uty) abo #oro wacTuHHU, 3000B’s3aHUI NPUMHATH BiJ BKJIaJHHUKA 3asBy Ha MOBEPHEHHs KOLITIB Ta MHUCHMOBO
MOBIIOMUTH BKJIAJHUKA IIOIITOIO 32 aAPECOI0 NPOKUBAHHA a00 Ha eNEeKTPOHHY MOIUTOBY CKpuHBbKY KitieHTta, mpo naty
B3SITTS 3asiBH Ha 00JiK BaHKOM Ta MpUYMHM HEBHKOHAHHS (HEHAJIC)KHOTO BHKOHAHHS) BUMOT JIOTOBOPY OaHKiBCHKOTO
BKJIaJly B TEPMiH A0 5 poOOYMX JIHIB.

9. BAKOHAHHS OIIEPAIIIN 3A KPEJJUTAMM 3 JIOIIOMOI'OIO CJI0 10

9.1. KpeauTtHuii OTOBIp YKIAAETHCS Y MUCHMOBIH (opMi (y BUIIISAI €NEKTPOHHOTO IOKYMEHTa, CTBOPEHOTO 3T1JTHO 3
BUMOTaMH{, BHM3Ha4eHMMH 3akoHOM Ykpainu "IIpo eneKTpOHHI IOKYMEHTH Ta eNeKTPOHHUH JOKyMEHT00Oir")
BIJMOBIAHO 10 BUMOT 3aKkoHy YKpainu «IIpo croxuBue KpeauTyBaHH».

9.2. Ilpu opopmiieHHI KpeAUTHUX MPOAYKTiB, KIli€HT MOBUHEH 31 ICHUTH HACTYIIHI Mii:

- 03HallOMHUTHUCH 3 OCHOBHUMH YMOBaMH KPEIUTHUX IPOIYKTIB;

- o0paTu KpeJUTHUI MPOIYKT;

- o0paru paXxyHOK JJIsI 3apaxyBaHHs KPeIUTHHUX KOILTIB;

- BHECTH/3MIHUTH (B pa3i moTpedu) ajpecy eJIeKTPOHHOI MOIITH AJsl HajcuiaHHs [lacropTy ClOKHUBUOTO KPEAHUTY
ta KpemutHoro norosopy;

- MiATBEpAUTH O3HaHoMIeHH: 3 [lacmopToM CrIOKMBYOTO KpenuTy;

- MATBEpAUTH 03HalOMIIeHHS 3 KpenmuTHUM TOTOBOPOM.

9.3. Kuienr nianucye:

- [TacopT crokuUB4Oro KpeauTy

- KpenutHuii norosip

13 BUKopHcTaHHsAM enekTponHoro mignucy (OTP), mo renepyerbest bankom ta HaacunaeTbes KimieHTY 32 JOOMOTOR0O
Sms-1oBiToMJIeHHS Ha iioro dinancosuii HoMmep. 3 6oky banky [lacnopt cnoxuByoro kpenuty Ta Kpeauthuii 1orosip
MiANACYEThCA MIITXOM HaKIIaJaHHA KBaJli()iKOBAHOTO EJIEKTPOHHOTO ITiIITUCY YITOBHOBaXKEHOI 0cobn baHky.

9.4. Ilicns minmucanas cropoHamu, [lacopT cioxuBdoro kpenuty Ta KpeautHuii qorosip HajacuiaroTeest KimieHTy Ha
azipecy eIeKTPOHHOI MOILTH, SKY BiH 3a3HAYUB NMPH 0POPMIICHHI KPEAUTY.
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9.5. Ilicnst HagcwiaHHs MiAnMcaHoro cropoHamu llacmopra crmokuB4Ooro Kpeauty Ta KpeawTHoro morosopy Ha
enekTpoHHy anpecy Kiienra, bank nepepaxoBye kpenuTHi KomT Ha oOpanuii KitieHTOM paxyHOK.

9.6. [ndopmamiro mo nitounx kpemurtax KimieHT Moxke oTpumard, oOpaBmm B MeHIO «lIpomykTu» KaTeropiro
«Kpenutm».

9.7. Onnama Kpedumy — 31iificHeHHS OaHKiBCbKoro mnepekasy 3 Paxynky Kiienta (tyr i mani — “Paxynok
BimpaBHMKA”) HA pPaxXyHOK IS TIOTAIlIeHHs KPeAUTy, BinkpuToro KimieHTy BiamoBigHO 10 ykiaaaeHoro mixk Kiientom
ta bankom Kpenuraoro norosopy (TyT i Aani — “PaxyHok 1Jis1 morameHHs”).

9.8. 3 Mertoto iHINiOBaHHS omeparii 3 morameHHs KpeauTy, KoprucTyBad NOBUHEH 3A1MCHUTH HACTYITHI Omeparii:

a) igkpurtu Ha Caiiti CIIO 10 po3zisn, e MicTUThCS 3araibHa iHpopMartist ipo Haaani Kopucrysauy kpeauti. O6paru
BiJMOBIAHUN KPEOUTHUI JOTOBIp (IPOLYKT) Ta 0OpaTu OMLito AJs morameHHs. PaxyHok 1Uis moranieHHs] BU3HAYAETHCS
ymoBamu o6panoro Kiientom KpeantHoro norosopys;

b) BusHaunTH PaxyHOK BiamnpaBHHKa, OOPABIIN OJUH 31 CBOIX PaXyHKIB, 10 SIKOTO HE EMITOBAHO/ EMITOBAHO ILIATIKHY
KapTKy baHky;

C) BBECTH CyMy CIUIATH Ta iHII MapaMeTpu;

d) vy Bumagky HeobximHocti miarBepauTH onepauito OTP, BBecTH y BKasane mnojie Bianosiguuii OTP (skio mis wiel
onepariii CJIO 10 pumarae OTP) Ta miaTBepAUTY OMNEpaIlito/ it/ TOKYMEHT.

9.9. bank BuKoHYye iHimifioBany KitieHTOM omepalriro 3 oTalIeHHs KPeIUuTy 3a HACTYITHHX YMOB:

a) momepeaHko OyIa yCminmHo nposeaeHa Bepudikairis Kiienra;

b) Bamora PaxyHKy BifnpaBHUKa 30ira€ThCst 3 BATKOTOK PAXYHKY JUIS IOTAIICHHS;

¢) Ha PaxyHKy BiJlpaBHHKA JOCTATHBO KOIITIB JUIS 3/IiICHEHHS CIUIATH KPEAUTY B 3a3Ha4eHiit KoprcTyBadem cymi;
d) Kopucrysau Bukopucras Bipauit OTP (skio s miei oneparii CJ10 10 Bumarae OTP).

9.10. [Tpu BuKOHaHHI onepaii 3 oruIaTH KpeauTy, baHk crucye KOIITH B CyMi OruiaTH 3 PaxyHKy BinpaBHHKa Ta
3apaxoBye ix Ha PaxyHok mis morameHHs. ['pomroBi komnrw, HamaHi KopucrtyBaduem i po3MmilieHi Ha paxyHKY IS
TIOTAIICHHSI, HATIPABJISIOTHCS Ha TIOTAIICHHS] KPEUTY B CTPOKH Ta B MOPSJIKY, IO NiepeadaueHi BiNOBIIHUM KPEAUTHHM
JIOTOBOPOM.

10. MOPAAOK 3MIHU AIIOYUX [TPABUJI TA/YU TAPUDIB BAHKY

10.1. 3mina airounx Tapugis ta/uu [IpaBun 3aiCHIOETECS Y TOPAAKY, epeadaueHoMy [1oroBopom, po3MileHnM
Ha o¢imiitnomy Caiiti banky.
10.2. KopucryBad 3000B’s13yeTbcsl caMOCTIHHO BiACHiaKOBYBaTH iHGopMartiito banky crocoBHo 3mian Tapudis

ta/un [IpaBun. Y Bunanky Hezroau 3 HoBuMHU Tapudamu ta/uu [IpaBuinamu, KopucryBau mae npaBo posipsati Jlorosip
B [IOPSIIKY, BU3HAYEHOMY B HHOMY.

11. ICTOPUYHA JOBIIKA

Posnopsigumii
Ne -
an Ha3Ba noxymenrta JOKYMEHT Mpo Tepmin aii BaacHuk
BBeJICHHSI B JIil0
Tpasmna HAIAHHA TOCTYT Y Pitnenns [IpaBiinHs 319.01.2021 p. Hemaprament
CucreMi TUCTAHIIIITHOTO . .
1 . Bix 19.01.2021p. JI0 Ha0yTTsl YUHHOCTI udgpoBoro
obciyroByBanus «Idea Online» B NoO1/19-17 . anKi
AT «IJTESI BAHK» 0 - HOBOIO PEAAKLIE0 AHKIHTY
[IpaBuna HaZlaHHs NOCIYT Y Pm.JeHH;I [IpaBninns 302.11.2022 p. Jlenaprament
2 CucreMi JUCTaHLIMHOTO Bix 02.11.2022p. 6 . P
obciyroByBanHs «Idea Online» B Nel1/02-11 A0 HADYTTA HHHHOCTL 1HPPOBOTO
AT «IJIESI BAHK» HOBOIO PEIAKIIi€I0 OaHKIHTY
Hpasura HANAHIL TOCIYT Y Pimrenns [IpaBiinas 306.04.2023 p. Jenaprament
CucTeMi JUCTaHIITHOTO . .
3 . Bix 05.04.2023p. 710 HaOyTTsI YUHHOCTI UppPOBOro
obcmyroByBanHs «Idea Online» B No04/05-23 HOB i GaHKiHT
AT «IJIESI BAHK» § OBOIO PEAAKIIEIO y
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0o Ilpasun naoanns nociye y Cucmemi OUCmManyitinozo
obcnyeosysanns «ldea Onliney 6 AT «loes banky

BE3IIEKA, ITIPOT'PAMHE 3ABE3IIEYEHHSA TA OBJIAJITHAHHAM TP KOPUCTYBAHHI C10
10

1. Bumoru 10 00JaJHAHHA (J€CKTON KOMII’I0TepPa/1anTona/Mo0ijibHOr0 eJIeKTPOHHOT0 IPUCTPOI0/cMapTdoHy,
TOLIO0) Ta MporpamHoro 3ade3neyenHsa Kiienta/KopucryBava nus gocrymy no CJ10 10:

a) MoOGuIBHI pUCTpOi/cMapTdOHH 3 onepariiiHoo cucremoro Android 4.4 i Bumie, cMaptdoHu Bix Kopropaiiii Apple
10S 9 1 Bume;

b) o6naxHaHHs Mae OyTH MAKIIOYEHO 10 Mepexi [HTepHeT 31 mBHAKiCTIO nocTyy He Menmre 128 Ko6it/c;

C) Ha obnagHaHHI Mae OyTH BCTAHOBIICHE JIICH3iiHE POrpamMue 3a0e3IeUeHHs Ul aHTHBIPYCHOTO Ta MEPEKEBOTO
3aXHCTY 3 aKTyaJIbHUMHU 06a3aMy JaHUX;

d) Ha oOnaagnanHi Mae OyTH BCTaHOBIICHE MpOrpaMHe 3a0e3ledeHHs Ui YUTaHHs JOKyMeHTiB B (opmati * pdf
(Adobe Acrobat Reader, Foxit Reader, Toro);

€) Ha obnagHaHHI Mae OyTH BCTAHOBIICHO Oy/b-sKuil 3 BKazaHux Opaysepis: Internet Explorer 8.0 Ta Bume, Mozilla
Firefox 4.0 Ta Bumie, Google Chrome 5 Ta Buie;

f) Bpaysep Kopucrysaua mae migrpumysari SSL 3axuct 3 mudpyBaHHIM KIIOYAMH JOBKHHOK HE MEHIIOK, HiX
128 6iT;

g) y Bbpaysepi KopucryBaua mae Gytn akTnBoBaHo Mexanizmu JavaScript Ta Cookies.

2. Bumoru o Ilapomio a5 Bxoay KopucryBaua B C/1O 10, a came y BUnaAKy:

2.1. O.Bank ta WEB-Bepcis:

a) IMapons mae Oytu He MeHiie 8 (BOCbMH) CHMBOJIB Ta MicTHTH SIK MiHiMyM 1 (oxHy) undpy i He menme 1 (0qHOT)
JiTepy (Mae BAKOPUCTOBYBATHCH X04a O ofHa BemuKa Jitepa). [lapons € 9ayTnuBuM 10 pericTpy;

b) IMapoxns s Bxoxy B CJIO 10 mae He 36irarucs 3 nonepeadiM [laposem uist BXOLy, KU BXXe BUKOPUCTOBYBABCS
KopucryBauem Ta He oBUHEH 30iraTucs 3 JloriHoM;

¢) npu BuOOpi [Taposito He BUKOPUCTOBYBATH 3MICTOBHHX CJIiB, JIAT HAPOKEHHS, IMEH, TIAPOJIiB 3 ITOCIIiIOBHUXCHMBOJIIB
Ha KnaBiatypi (Hanpuknan: 12345, qwerty i Ti.).

2.2. O.Bank ta O. Bank 2.0:

a) Kony noctyny B mogatok mae OyTu He MeHIIe 4 (YOTHPHOX) HU(PPOBHUX CUMBOIIIB;

b) Koxy noctymy B 1o1aTok Mae He 30iraTrcs 3 MONepeIHiM, SKH BXke BUKOPHUCTOBYBaBCs KopuctyBauem;

c) npu Bubopi Komy moctynmy He BHKOPHCTOBYBAaTH 3MICTOBHHMX LM(p, NaT HAPOMKEHHS, MApOJiB 3 IMOCIiZOBHHX
CHMBOJIIB Ha KjaBiaTypi (Hanpuxomam: 12345, ).

3. KopucryBauy 3aboponeHo nosigomistu [lapons, Koxy noctymy, O.KOD, OTP tperim ocobam. [Ipu mino3pi
komnpomerauii Ilaponro, Kony noctyny Kopucrysau moBuneH HeraiiHo 3MinuTh airouuii [lapons/Kon moctymy Ha
HoBwii B CJ1O 10.

4. bank pexomennye KopucryBaay 3mintoBatu [lapons mist Bxoay, Kon noctymy no CHO 1O we piamie Hix 1 (oauH)
pa3 Ha MiCSAIIb.

5. Jnsa migreepmxenns onepauiit B C1O 10 KopucryBauy nancunaerscst OTP na dinancosuii Homep, sSIKUil BKa3aHUA
y Jlorosopi.

5.1. Tepwmin nii OTP, Hagicmanoro CMC-nioBigoMiieHHAM, Bu3Ha9aeThes 3a 001ikoM gacy CJ1O 10 i cTaHOBHTE 5 XBUITUH
BiJl MOMEHTY TreHepyBaHHs. CTopoHH Aiinun 3roau, mo obmik yacy CO IO moxe He 30iraTucs 3 o0MiKoM Hacy 3a
gacoBuM mosicom “KuiB (GMT + 2 romunm)” He Ounbm, HiX Ha 10 cexyHn B Oyap-sikuii MomeHT. baHk He Hece
BiJIMOBiMaIHHOCTI 32 po30i»kHOCTI B 0011iKy 9acy KirieHToM Ta 0611iky 9acy 3a yacoBuM nosicoM “Kuis (GMT + 2 rogunan)”
abo 3a Oyap-sIKi MOXKJIMBI TIEpEIOHM, sIKi HE 103BONATh Kiienty cBoedacHo Bukopuctatu OTP, mamanuit CMC-
IIOB1JOMJIEHHSIM.

5.2. OTP ¢opmyeThea 3a 10IOMOT010 KpUIITOrpadhiqHOro IEPETBOPEHHS PEKBI3UTIB BiANIOBIIHOTO JOKYMEHTY/Onepaii,
30KpeMa CyMH IIIaTexXy, paXyHKy ofepxyBada i T.im. CMC-1oBifoOMJICHHS aBTOMaTHIHO BimmpaBisieTbest 3acodamu CJ1O
10 na ®inancosuit Homep Kiienra.

5.3. bank Mae mpaBo 3a06nokyBatu qoctyn Kopucrtysaua 1o CZO 10 y pasi HactanHs OyAb-AKO0i 3 HACTYIIHUX YMOB:

a) npu 3iiicHenHi 5 (satu) HeBhanux cnpod BBoay OTP moctyn Kopucrysaua no CJIO 10O 6mokyetscs Ha 15
(I’ ATHAALATH) XBUIIMH;
b) npu 34iicHeHHi 5 (’sT) nocniae Hepranux cnpod BBoxy Ilapons mis Bxoxy, nocryn Kopucrysaua no C1O

10 Gnokyetbes Ha 15 (I’ ATHAAUSTD) XBHIIUH.
6. IIpu po6orti 8 CIO IO morpumyiiTech HACTYITHUX TIOPA:
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6.1. He noBigomnsiite TpeTiM ocobam, y TOMy 4ucii npaniBHHKaM banky, cBoi kondinenuiiini nani: Ilapomi, Kox
JIOCTYTY, PEKBI3UTH MIaTiXHOI KapTku, PIN Ta CVV-koam.

6.2. BCTaHOBITH CKIIQIHUM IMapoJib Ha KOMITIOTEpP, BUKOPUCTOBYHTE METOIN 3aXUCTy MOCTYITYy (OioMeTpisi, rpadidHmit
kito4, Bukopucranus Face ID, Touch ID) 10 MOGLIBHOTO MPUCTPOIO, JOJATKIB MOOLIBHOTO MPUCTPOIO.

6.3. Hixonu He 36epiraiite [lapomni B mam'siTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOTo MOTPiOHO BBOJAMTH KOXKEH pas.

6.4. MoOinpHHI JOJATOK CIiJl 3aBaHTaXKyBaTH TIIBKM 10 TOCWIIAHHIO, 3a3HadeHoi Ha odimiitHomy Caiiti banky. B
THIIOMY BUIMAJKy € PU3WK BCTAHOBUTH Ha TeneOH mporpamy, sSKa 3MOXKE CKOPUCTATHCS Bamiol OaHKIBCHKOIO
iH(hOopMaIli€r0 B KOPHUCTUBUX IUISX. MOOLIBHUI JOJATOK HEOOXITHO PETYJISPHO OHOBJIFOBATH.

6.5. BukopucToByiiTe aHTHBIpyCHE MNporpamMHe 3a0e3ledYeHHs 1 MDKMEpEXeBl €KpaHH, DPEryJISIPHO OHOBIIIONTE
AaHTHUBIPYCHI MPOTpPaMH Ha BalIoMy KOMIT I0Tepi Ta MOOITFHOMY HPUCTPOI Ta MepeBipAnTe iX Ha HASBHICTH MIKIUIMBAX
Mporpam.

6.6. OOMexyiiTe JOCTYI 1O MOOITBHOTO MIPUCTPOIO, 3 IKOro Beaetsest podota B CHO 1O, croponHiM ocobam.
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Jonarok 2
10 JloroBopy KOMILJIEKCHOTO 0aHKIiBCHKOT0
00cJIyropyBaHHsl (pizM4HHUX OCi0

IIpaBuia KopucTyBaHHA MiKHAPOAHUMH IIaTiKHUMHE KapTKkaMu AT «Iges bank»
1. 3arajabHi yMOBM BUKOPHCTAHHA IJIATIKHUX KapTOK

1.1. bankiBchka mmiaTixkHa KapTka (mami — Kaprtka) € Bmacuictio bamky Ta Hamaerbes JlepkaTemro KapTKH Yy
KOPUCTYBaHHS.

1.2. BrmacHHK paxyHKY Hece TIOBHY BiIOBiJalibHICTh 3a Bei onepaii 3 Kaprkamu 1o paxyHky (y Tom uncii Kaptkamu,
oOpMIIEHUMH Ha iM’s TPETiX 0ci0 Ha Mi/CTaBi 3asBU BJIACHUKA PaXyHKY).

1.3. [o paxyHKy ohopMITFOEThCSI OCHOBHA KapTka (KapTka, sika mepiroro ohopMITIOEThCS TIPH BIIKPUTTI paXxyHKY) Ta
JIOJIATKOBI KapTku (Y T.4. JOJATKOBI KapTKU Ha iM’s TpeTiX ocib Ha mizcTaBi BignoBinHoi 3aseu Kiienta), 3rigHo 3
ynHHUMH Tapudamu banky.

1.4. ®iznynum ocodam bank emitye OcobucTi KapTKH, a cy0'eKTaM rocrnoaploBaHHs — KopropaTusHi KapTku.

1.5. o omgHOro paxyHKy MOXyTb OyTH odopmiieHi KapTku oxHiel a00 KiIbKOX MJIATIHAX CUCTEM, 3T1THO 3 YUHHUMH
Tapudamu banky.

1.6. Tepmin BuroToBieHHs iMeHHOI KapTku cTanoBuTh 110 10 (1ecati) poOoYuX JHIB.

1.7. Kaptka opopmisieTscs Ta HagaeTbest KitieHTy Ha #oro 3anut npu ocoOMcToMY 3BepHEHHI 10 BingineHus banky,
a00 HmuIAXOM OCOOMCTOro 3BEpHEHHS A0 3alydeHOro BaHKOM areHTa/KpeAWTHOro IocepenHuka, abo 3acobamu
TTOIITOBOI/KYpP  €PCHKOI JJOCTABKH, 3T1THO 3 YMOBAMH BiIMOBITHOTO OaHKIBCHKOTO MMPOAYKTY.

1.8. Kaprtka ta [1IH-koHBepT 10 HEi (32 HaIBHOCTI) HAAEThCs BUKIIOUYHO JlepxkaTento kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY npelcTaBHUKY KiieHnTa Tinbku ans ii nepemaui Kiienty.

1.9. Omnepariii 3 BuKopucTaHHsAM KapTku Mae mpaBo 3/ iCHIOBATH BUKIIIOYHO JlepkaTelb KapTKH.

1.10. B moment orpumanns Kaprtku Jlepkarenb KapTKU MOBHHEH 3pOOWTH IMiIMUC KYJHKOBOIO PYyYKOIO HAa3BOPOTI
Kaptku Ha cnemianbHil cMy3i U1 3pa3Ka MiANUCY (32 HAIBHOCTI).

1.11. Kaptka ©6e3 3paska mignucy Jlepxkarens KapTKM BBaxkaeThCsl HedilicHoro. He mnpwuiiMaioTbes 10
oOciyroByBannsa Kaprtku, Ha sikux [lep>kaTens KapTKU MOCTaBUB MIANHUC MiJ yac o0cayroByBanHs KapTku.

1.12. 3a BimcyTHOCTI Bcix HeoOXimHUX pekBi3uTiB Ha Kaprii abo BiAMIHHOCTI HaHECEHHS PEKBI3WUTIB BiIBHUMOT
MDKHapOJIHUX TUIATIKHUX CUCTEM, MTOCITYTH 3 BUKOPUCTaHHSAM KapTKu He HaIal0ThCA.

1.13. bank Hagae Kaptky Kmienty npotsirom 10 (necsiti) pobounx AaHiB 3 qatn 3amoBiieHHs Kimientom Kaptkm.

1.14. Sxmo Kaprka Bunaerses y Bigginensi banky 6e3 [TIH-kouBepty, To Kitient Bcranosmioe [1IH-kox y Tepminani
Kacu BijyiuieHHS baHky.

1.15. IIIH-xox mo Kaptku HamaeTscs y Burisiai naneposoro IIIH-xonBepTy abo mmisixom HamaHHS EnxexTpoHHOTO
[MTH-xomy, 3riAHO 3 YMOBaMH BiIOBIAHOTO 0AHKIBCHKOTO IPOIYKTY.

1.16. Hapanus [1IH-xony B enektponHomy Burisani (Enextponnuit T1IH-xom) 3miliCHIOETBCS OUCTAHIIHHUMHU
3aco0amu 00CITyroByBaHHs (30KpeMa, 4aT-00T) nuisixom Hajacunanuas [1IH-kony na dinancosuit Homep KiienTa.

1.17. 'V pazi orpumanns Kaprtku y Bigninensi banky 6e3 [IIH-korBepty Kiient Bcranosmroe [1IH-kon y Tepminami
Kacw BiamiyieHHs baHky.

1.18. TIIH-xom moxxe OyTtm 3mineHuit Kiientom (abo ocoOoro, sika Ha 3aKOHHHUX IificTaBax BHUKopucToBye BIIK)
y Mepexi 0aHKOMATiB Ta IUCTAHIIIMHUMU 3ac00aMH 00CITyroByBaHHS (30KpeMa, 4aT-00T).

1.19. JlomatkoBa Kaptka Ha iM’s1 pizudaHOi 0cOOH-pe3nnenTa opopmitroeThes Timbku 10 Paxynky Kiienra- pe3unenra.
JonarkoBa Kaprka Ha iM’st i3nuHOi 0coOu-Hepe3naeHTa 0pOPMITIOETHCS TiIbKK 10 PaxyHky Kiienta- HepesuaeHTa.
1.20. TIpu nepeodopmnenni Kaprku Ha HoBui TepMiH aii bank mae mpaBo oopmutu HOBY KapTky, sika Bigpi3HAETbCS
Bix momnepenapoi KapTku (y ToMy 9mcii, 3a Tu3aifHOM, BUAOM KapTKH Ta/a00 MI>KHAPOJHOI TUTATIHOI CUCTEMH).

1.21. V pa3i nepeodopmienns Kaprku 3 Oyap-skux npuduH HoBa KapTka 3aBkaM Mae HOBUH HOMeEp, TEpMiH il
1aCVV2/CVC2-kony.

1.22. Kaprtka HamaeThCsd B HEAKTHBHOMY CTaHi, IO YHEMOXIIOBIIOE 3MIHCHEHHS OYIb-sIKUX OIepamiid 3
BukopuctanHsaM KapTtkum abo 1i pexBisuTiB (HOMepy, TepMminy aii Ta komy CVV2/CVC2). AxruBanis Kaprtkun
3MIHCHIOETbCA aBTOMATUYHO Mpu 3aikicHeHHI KiieHToM Oynb-skoi onepauii 3 BBeaeHHsM [1IH-komy (B mepexi
BiJisieHs 1 6aHkoMatiB baHKy Ta iHIHMX OaHKiB 200 B TOPTrOBEIHLHO-CEPBICHIH MEPEXKi).

1.23. Kiient moxe odpopmutn momatkoBi KapTkm Ha cBoe iM’s abo Ha iM’s HOTO JOBIpEHHMX OCI0 Ha IMiACTaBi
BIJIMIOBITHOT 3as1BH, 1O1aHO1 y BiiieHH] banky a0o aucraHIiiiHuMu 3acobamu.

1.24. 'V pasi 3minu iM’a Ta/ab0 npi3BUILIA PEKOMEHAYETHCS Y HAUKOPOTILI TepMiHU nepeodopMuTH iMmeHHy Kaptky
JUTSl yHUKHEHHS HETIOPO3YMiHb ITiJT 9ac BUKOPUCTaHHA Takoi KapTku i3 momnepeqHivM iMeHeM Ta/a0o Tpi3BUILEM.

1.25. bank camocTiiiHO iHilitoe odopmiIeHHS Ta HagaHHs KapTku Tinbku y BUManaxky opopmienHs Kaptku Ha HOBUiA
TepMiH fii.

1.26. Kaptka moxe OyTu HamaHa mpencTaBHUKY KitieHTa Ha ImifcTaBi TOBIPEHOCTI 3 METOIO ii TOJAIBIINOI TIepenadi
Knienty. Ilpm upomy mnpeacraBHuk KiieHta He Mae mpaBa BukopucTtoByBaTH KapTky. KiieHT Hece Bcio
BiJIMOBINABHICTE y pa3i 37iiicHeHHs peAcTaBHUKOM KitienTa onepartiii 3a momomororo Kaprku.
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1.27. KiieHT Mae mpaBo 3BEpHYTHCH 10 baHKy i3 3asBOIO IIOMO BiMOBU BiJi aBTOMAaTUYHOTO NepeoOopMIICHHS
Kaptku Ha HOBUII TepMiH Iii, SKIIO Take mepeo@opMIICHHS TMepemndadeHo YMOBaMH BiATIOBITHOTO OaHKIBCHKOTO
npoaykry. Taka 3asBa nmogaerhcst KitieHToM 110 BijziieHHs baHKy He Mi3HIllIE OCTAHHBOTO KaJICHAAPHOTO JHS MICSIIS,
SAKHH TIepesly€e MicALI0 3aKiHueHHs TepMiny aii KapTku.

1.28. Hoipena ocoba KiienTa, Ha iM 4 sikoi opopmiena Kaprka, He Mae mpaBa HajaBaTH 0 baHky 3asBy momo
nepeodopmiteHHs 11iel KapTku y 3B 3Ky 13 3aKiHUEHHSM TepMiHy Jii a00 3 iHIIUX MPUYHH.

1.29. Tepwmin mii KapTku 3a3HaueHuit Ha 11 TUIHOBIH cTopoHi. KapTka mificHa 10 OCTaHHROTO JHS BKA3aHOTO HA HiH
POKY Ta MicsIisl BKITFOUHO. [1Jis epeoopMIICHHS KapTKH Ha HOBUU TEPMIH JIii HEOOXiTHO 3BEpHYTHUCH 10 BimminieHHs
Banky.

1.30. Bank moxe BimMoBuTH KitienTty y mepeodopmieHti KapTku y 3B 3Ky 13 3aKiHUCHHSIM TEpPMiHYy a00 BiTMOBUTH
y odopmIieHHi goaaTkoBux KapTok.

1.31. KiienT Mae ipaBo y OyAb-IKuii MOMEHT 3yIUHHUTH Aif0 (3a010KyBaTH) a00 mpunuHuTH (aHyIoBaTH) KapTky, y
TOMY YHCIi odopmiIeHOT Ha iM’s oBipeHuX oci0 KiieHTa, IIIsSX0OM 0COOMCTOro 3BEPHEHHS J0 BimaiieHHs baHKy,
3BepHeHHs 3a Tenedonamu Konrakt-Llentpy banky abo 3a momomoroto 3aco6ie CHO 10. IIpu upomy noBipena
ocoba,Ha iM 1 sikoi ohopmiena KapTka, Mae ripaBo 3a05okyBatu TUtbku Ty KapTky, sika opopmiieHa Ha 11 iM 5.

1.32. Kiiear moxke pos0iokyBaté KapTky (Km0 Take po30JIOKYBaHHSA OIYCKAETHhCA) IUISXOM 3BEPHEHHS 3a
teneponamu Konrakr-llentpy banky abo 3acobamu CJIO 10. [Ipu npomy KitieHT Hece BCIO BiANOBIAAIBHICTH 32
LIKOAY, 3aBAaHy HoMy abo baHKy y pa3i HeCaHKLIOHOBAaHOTO BUKOPUCTaHHS po30iokoBanoi Kmienrom Kaptku abo y
pasi HECaHKIIIOHOBAHOTO BHKOPHCTAaHHS OONIKOBOI abo iHMIOI iHdopMmalii, Ska Jae 3MOTY IHIMIIOBATH TUIATIKHY
OTepalio 3 BAKOPUCTaHHSAM po30iokoBaHoi KapTku.

1.33. 'V pasi HasiBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBanHs) KapTku, 3rigHo 3 unHauMu Tapudamu banky, Kiienrt
crutauye TaKy Komicito. [Ipu mpomy y pasi po36moxyBanas KapTku nsg KoMicist He Tisrae HTOBEpHEHHIO.

1.34. Ilpu odopminenni Kaprku bankom 000B’sI3K0BO 31IHCHIOEThCSI aBTOMATUYHE TiAKIIoueHHs KapTku 1o mocmyru
«SMS-6ankinT» 1 HaacwiaHHd SMS-noBimomiens Ha DinancoBuii Homep Kiienta (abo HOMep MOOIIBHOTO
tenedony, skuit Kiient camocriiino 3minuB 3acobamu CJIO 10) momo omepariii 3 Bukopuctanusm BIIK, konis
nigrBeppxerns («3D Securey», OTII) Ta inmoi iHpopmartii.

1.35. Jlepxarenp momaTkoBoi KapTkum Mae mpaBo TUTBKH 3MIHCHIOBATH oreparii 3 BUKOpucTaHHAM 1€l Kaprkw,
3abmokyBaTH 10 KapTky Ta misHatuchk Butpartai mimité mo 1t Kaprii. [epxkarens momatkoBoi KapTku He Moxe
iHimiroBatn Oyab-AKi Aii 3 paxyHKOM (3IiHCHIOBAaTH omepamii 6e3 BUKOPHUCTAHHS KapTKH, OJIOKYBaTH/3aKpHUBATH
paxyHOK), OTpUMYyBaTH Oyb-sKy iH(OpMAIlito IO PaxyHKY abo Mpo BIACHUKA PaxXyHKY.

1.36. KapTka BUKOPHUCTOBYETHCS B OyAb-AKili TOPTOBIH TOYIN Ta MyHKTI BUAA4l TOTIBKH, JI¢ PO3TAIIIOBAHHM JIOTOTHIT
BIAITOBIAHOI IJIATI>KHOT CHCTEMH.

1.37. Omepauii, mo 3A1HCHIOIOTbCA Ha TEPUTOPii YKpaiHW BUKOHYIOTbCA TiIBKH Yy TPUBHI. BHHATOK CTaHOBUTBH
OJIep>KaHHS TOTIBKU B iHO3€MHiH BaJIOTI 31 CBOiX KapTKOBUX PaxyHKIB B iIHO3eMHIi BatoTi B Kacax baHky.

1.38. Tlpm orutati ToBapiB Ta mocayr 3a jgomomoroto Kaprku Jlepikarenb KapTKH MOBHHEH HA MPOXAHHS MPOAABIIS
abocmiBpoOiTHUKA cepBicHOI (ipMu Mpen’ SIBUTH TOKYMEHT, SIKH HiATBEPIKYE 0CO0Y.

1.39. TloBepHeHHs KOINTIB y pa3i TOBEPHEHHS NpPEIMETY NOKYNKH (BIAMOBU BiJ TMOCIYTH) 3MIACHIOETHCS Y
6e3roTiBKOBii (popmi Ha TON KapTKOBUH paxyHOK, ITO IKOMY OyJia 3AiiiCHEHa IMOKYTIKa.

1.40. Omepariisi oTpUMaHHS FOTIBKK Y Mepexki OaHKOMATiB BUKOHYETHCS 32 YMOBH ITpaBWiibHOTO BBOAY [1IH-KOY Ha
KJaBiatypi 6ankomaty. OZHOYACHO 3 BUAA4ero TOTiBKH OaHKoMat moBepHe KapTky Ta po3apykye kBuTaHLito (y pasi
3roau JlepkaTensi KapTKH).

1.41. Onmepariss OTpUMaHHS TOTIBKM Yy MepeXi OaHKOMaTiB, 3AiiiCHEHI 3 BBeAeHHSAM mpaBwibHOTO I[IIH-KOIY
BBaKAaIOTHCS IPABOMIPHUMU Ta HE MOKYTh OyTH OCKapKeHi.

1.42. PexomeHnmyerbcs 30epiraTé BCi JOKYMEHTH IO ONepallisx, 3AIMCHEHWX 3 BHUKOpHCTaHHAM KapTku s
YCHILIHOTO BPETYJIIOBAaHHSA MOXKJIMBHUX CIIIPHUX IIUTaHb.

1.43. O6or’s30kx banky momo nosigomieHnHs Kiienra npo 37iiicHeHi onepaltiii 3 BUKOpUcTaHHsIM KapTok BBa)aeThCs
BUKOHAaHUM Y pa3i HaxcuiaHHga bankom SMS-noBinoMieHs Mpo KOXHY 3AilicHeHy onepaiiro Ha dinaHcoBHi HOMED
Kitienra (abo iHmmit HOMep, sikuii KitieHT caMocTiiHO 3MiHWB 3aC00aMu CHCTEM TMCTAHIIHHOTO 00CITyroByBaHH: ) ab0
y pasi BinmoBH KitienTa Bi oTpuManHHs oBigoMiIeHb baHKy mpo BHKOHaHI omneparii 3 BUKOpUCTaHHAM KapToxk.

1.44. KiieHT 3000B’s13aHUH KOHTPOJIIOBATH CTaH PaxyHKY Ta HE pilie OJHOTO pa3y MPOTATOM KaJeHIapHOTO MiCsI,
IO CIIy€E 3a MICSAIEM 3HIMCHEHHS Olepaiii, OTpUMYBaTH iH(GOpMAIIiI0 PO omepallii Ta pyx KOIITIB Ha paXxyHKY Y
3BITHOMY MICAIN NIISXOM 3BEPHEHHS M0 BiAAiIeHHS BaHKy Ui OTpUMaHHS BUITUCKY IO PaxyHKY a00 OTpHMATH
iHpOopMaIIito 3acobaMi CUCTEM TUCTAHIIIHOTO 00CITyTOBYBaHHS.

1.45. 'V pasi migxmoyennst Kimienta no nocmyru «SMS-BaHkiHr» HeCaHKI[IOHOBaHI MIATiXHI omepauii 3a paxyHOK
BBa)kKaeTbcs BUABICHUM KirieHTOM Bimpasy micis HampaBiieHHs bankom SMS-moBigoMIIeHHS TPO 3MIHCHEHHS TaKOi
omepauii Ha ®inancosuit Homep Kitienta (abo iHmMI HOMep, sikuit KitieHT camMocTiHHO 3MiHMB 3aco0amMH CHCTEM
JIUCTAHIIHOTO 00CIYrOBYBaHHS).

1.46. BaHk He Hece BiAMOBINANBHICTD 32 HecBoeyacHe oTpuManHs (abo He oTpuManHs) Kiientom indopmarii mpo
omepauii 3a paxyHKOM, SKIIO L€ CTaloch 3 He3aJeKHWX Bin banky mpuumn (BizmoBa KiieHTa 3BepraTHCh 10
BinineHHs: baHky a00 BUKOPHCTOBYBATH CUCTEMY JUCTaHIIHHOTO OOCITYyrOBYBaHHS JUIA OTPUMaHHS iH(popMaIii mpo
CTaH Ta omeparlii Mo paxyHKY; HECHpaBHICTh MOOLTbHOTO TpucTpoio KiieHTa, TexHi4HI MpoOieMu B OmepaTopiB
MOOITBHOIO 3B’S3Ky Ta/a00 IHTEPHET-NPOBANMEPIB, 0 YHEMOXJIHBIIIOE HAIAXOKeHHsT SMS-noBiomiieHb baHky
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Ta/ad0 Tpane3NaTHICTh CHUCTEM JUCTAHIIIMHOTO OOCIyTOBYBAaHHS;, 3MiHa HOMepy MOOiUIbHOTO TenedoHy 0e3
cBO€YacHOTo iHpopMyBaHHS po e banky; BinmoBa KitienTa Bix nociayru «SMS-baakinr» Tomro).

1.47. Omepartii 3 BukopuctanasM KapTok 00poOsStoThCs B ABA KPOKH, 3TiTHO 3 IPABMIIAMH MI>KHAPOTHUX TIATIKHIX
CHUCTEM: B MOMEHT HajaHHs KilieHTOM 3rogu Ha TpOBeACHHS IUIATDKHOI omepaiii 3IiHCHIOETHCS aBTOpHU3ALIis
MPOIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHS CyMH oriepaiiii 1 BifnoBinHux komicii 3a Tapudamu banky, unHHIME Ha 1aTy
omepalrii; 1aji oreparis HaaXoduTh Bif IIIaTixkHOi cucteMu 10 baHKy 11 ocTaTo9HOi 00poOKH orepartii (CrimcaHHs

1.48. cymu omepamii 3 paxyHKy 1 BiAmMOBigHHX Kowmiciit 3a Tapudamn banky, YMHHMMU Ha ATy CHHCAHHS CyMH
omepatii 3 paxyHKy).

OcraTouyna oO6poOka (criMcaHHs 3 PaxyHKY) BUOATKOBUX Omepalii (y TOMy 4MCIi, KOMICii), sIKi 3A1HCHEeH] B Mepexi
Kac BiIIiIeHs a00 OaHKkoMaTiB baHKy, 31iHicHIOETRCA He Mmi3HimIe 3 (TphoX) poOOYHX IHIB 3 JATH 3AIMCHEHHS OIepartii.
OcraTtouyna oO0poOka (crrcaHHs 3 paxyHKY) BHIATKOBUX omepaiiid (y TOMy YuCIli, KOMiciii), siKi 3MIHCHEHI B Mepexi
iHImuMX OaHKIB a00 y TOProBeNIbHO-CEpPBICHIN Mepexi, 3MiHCHIOEThCS Y ACHb CHHMCAHHS (HaIXOMKeHHs 10 baHky
MOBIIOMJICHHS TIPO TaKy OMEpariio BiJ MDKHAPOMHUX IUIATLKHUX cucTeM) mpotaroM 30 KaleHAapHUX IHIB 3 JaTH
orepariii, BilMOBIIHO /10 MPAaBHJI MIKHAPOIHHX IJIATKHUAX CUCTEM.

1.49. Ilix ywac aBropu3amii omeparii 3a0JI0KOBaHa cyMa MoOxe OyTh OUIbIION (DaKTHYHOI CyMH omepaiii Ta cymH
BiMOBiAHOI KoMicii, 3rinHo 3 unHHUMHU Tapudamu banky. brnokyBaHHsS n0JaTKOBOi cymMH MOXeE 3IiMCHIOBATHCH 3
TEXHIYHUX TPUYHH (3 OTISAY Ha OCOOJIMBOCTI TEXHOJOTIYHMUX CHCTEM KOMICisl, SIKka MICTUTBCS y IPOIECIHTOBOMY
HEHTPi, TMepeBHIIye Po3Mip KoMicii, 3rimHo 3 ynHHUME Tapudamu banky) abo 3 METOI 3aXUCTy paxyHKY Bij
MPOTHO30BAHOTO HECAHKI[IOHOBAHOTO (TEXHIYHOrO) oBepapadTy y BUIAIKaxX, KON y JACHb 3IIMCHEHHS omepaiii
3a0JI0KOBaHa CyMa ormepallii Ta KoMicii Moxe OyTH 3HaYHO MEHIIIOI0 3a MMPOTHO3HY CyMy OTeparlii Ta KOMIcii y JeHb
00po6ku omepartii bankom (cicanHs 3 paxyHKY). Ilpu mboMy HaJIMIITKOBO 3a0JI0KOBaHA CyMa CTa€ JOCTYITHOO JIIS
BUKOPHUCTaHHSI micist 0OpoOKu omnepartlii bankom (crucanHs 3 paxyHKy CyMH oTeparii Ta BiAmoBiIHOI KOMicii, 3TigHO
3 yuHHMMHU Tapudamu BaHky).

1.50. ¥ pasi BiIMIiHHOCTI BaJIOTH Omepallii Bil BAIIOTH PaxXyHKY 3MIHCHIOETHCS KOHBEpTAIlisi CyMH OIepamii y
BAIIIOTY paxyHKY, BIAMOBIAHO 1O MpaBWI MDKHAPOTHUX IUIATDKHUX CHCTEM Ta BHYTPINIHIX HOPMATHBHUX
nokyMeHTiB banky. [Ipy npoMy crucaHHsI KiHIIEBOI CyMH oOIlepamii 3 paxyHKY 3AiHCHIOETHCS B JaTy OTPUMAaHHS
bankoMm iHdopmariii nmpo omepariito, sika HagXoAuTh A0 baHky nporsrom 30 KalleHAapHUX AHIB 3 JIATH ONeparii,
BIMIOBITHO JIO TIPABMIJI MDKHAPOIHUX IHIATOKHUX CHUCTeM. [IpHu KiHIleBOMY CIMcaHHI (3apaxyBaHHi) 3 paXyHKY CyMH
orepalii y BallOTI pPaxyHKy 3/AiHCHIOETBCS TMepepaxyHOK (KOHBEpTallis) CyMH OIlepalii y BaIIOTy paxyHKy 3a
KOMEPILIMHNM KypcoM NpoJaxy banky (g KapTKOBUX omepaiiil) CTaHOM Ha JaTy TaKoro CIHCAaHHA (3apaxyBaHHA).
[lopsinok koHBepTalii BaJIOTH Omepallii y BallOTy paxyHKYy Ta iHdopMmaris mpo Kypcd, 3a SkuM baHk 31ilicHIOE
nepepaxyHoOK CyMH OTepallii y BaJIFOTY paxyHKY, pO3MIlIyoThes Ha odilifinomy caiiti banky www.ideabank.ua. fkimo
Kaprtka migkmouena no nociayru «SMS-Bankinr», To y SMS-noBigoMieHH] 3a3Ha4aeThCsl CyMa KOIITIB YBAaJIOTI
omeparlii, ska 3abJ0KOBaHa (aBTOPM30BaHA) IMPOIIECIHTOBUM IIEHTPOM B MOMEHT 3[iHCHEHHs ormepallii Tacyma
OpPIEHTOBHOTO 3aJHMINKy Ha PaxyHKy, SKa MOXKE€ BiAPI3HATHCH Bl 3aJUINKy IICIAS CIHCAHHSI CyMH OIepamii 3
paxyHKy.

Komepuiiinnii kypc banky nns koHBeprarii omeparliii, 3aiiicHeHnX 3a fgornomororo Kaprku, Bu3Hauaetbes bankom
IIOJICHHO HAa IMiJCTaBi BUBYEHHS MOMHUTY Ta MPOMO3HIIii iHO3eMHOT BaJIOTH Ha MXXOaHKIBCHKOMY BalllOTHOMY PHHKY
VYkpainu 3 ypaxyBaHHSIM YMOB Ha PHHKY OaHKIBCHKHX MPOAYKTIB 3 BUKOpUCTaHHIM KapTku.

1.51. 3 meToro ockapkeHHS omnepariii, Aka Oyia 3aificHena 3 BukopuctanusaM Kaptku, KiieHT moBUHEH 3BepHYTHCEH JI0
BigaieHHs baHky i3 muceMoBoi 3asBoro. Ilpu mpomy Kaprtka, omepariito 3 BUKOPHUCTaHHSM SIKOi OCKap)KyeThCS,
noBuHHa OyTtn 3a0imokoBaHa Kiientom. IIpum npomy KiieHT BimmkozoBye OaHKy BUTpaTH Ha IPOBEACHHS
PO3CIIiyBaHHS Ta MPETEeH31HHOT poOOTH 3TiTHO 3 TIPABIJIAMH MIXKHAPOIHUX TJIATIKHUX CHCTEM.

1.52. V Bumaaky BWHHKHEHHS IIiJO3pH Ha MIaXpallCTBO Ta HE3aKOHHE BHUKOPUCTaHHSI KapTKHA, baHK Moxke
CaMOCTIHO NPUITMHUTH/TUMYACOBO MPU3YNHHUTH Ait0 KapTku 110 3'sscyBaHHs 00CTaBUH, IO BUKIMKAIIH Mi103DY.
1.53. Bank Mae mpaBo BiAMOBHUTH Y IPOBEJCHHI ollepariii, Ta/abo 3ynmuHUTH/IIpUIUHATH Jito KpaTku (abo BUIyunTH
Kaptky) y HacTynHUX BUMagKax:

1) KiienT Ha 3anut banky He HaziaB BIIMOBiAHY iH(oOpMaIliro, 1aHi Ta o}iliiHI JOKYMEHTH Ta/ab0 HaJCKHUM
YHUHOM 3aCBIUYEHI 1X KOIIT;

2)  nmo banky HanifImoB 3amuT BiX IepKaBHOTO/TIPUBATHOTO BUKOHABIIA, ITOB1TOMJICHHS PO apemT KomtiB Ha BIIP;
3) Bankom BcraHOBNEeHHH ()aKT BUKOPUCTAHHS PaxyHKY IUIA 3AIMCHEHHS MiANPHEMHHULBKOT a0 He3aseKHOI
npodeciitHol MisITEHOCTI;

4) bankom BusBneHnit ¢axT (200 pU3KK) 3iICHEHHS HECAHKIIOHOBAaHHMX abo0 IIaxpalChKUX oIepariii 3
BUKopuctanHsIM KapTku (y ToMy 4uCIIi, ane HeBUKIIOUHO, BUKOpUCTaHHS KapTku 0co0010, sika HeMae Ha Lie 3aKOHHHX
ITiJICTaB);

5)  BHUHHUKHEHHS Ha paXyHKY HECAHKI[IOHOBAHOTO (TEXHIYHOT0) oBepaApadTy;

6)  bankoM BusBIEeHUI pU3HK HEBUKOHAaHHS KilieHTOM 000B’SI3KiB 32 KpEIUTHOIO JTiHi€I0 (3a 11 HassBHOCT1);

7)  mopymenss KirieHToM yMOB foroBOpy (Yrou) mpo HalaHHSI 0aHKIBCHKOTO MPOAYKTY, JJoroBOpY KOMITIIEKCHOTO
OaHKkiBchKOro 00cimyroByBanHs (iznunux oci6 B AT «Ines bank» Ta unHHOTO 3aKOHOaBCTBA YKpaiHu (Y TOMY YHCII,
y cepi 3amobiraHHs Ta MPOTUAIT Jieramizaii (BiIMUBaHHIO) JOXOJIB, OJIepIKaHUX
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3JI0YMHHUM HIISIXOM, IHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS);

8)  ypasicmpobu 3xilficHeHHs nepeka3y komTiB 3 KapTku, eMiToBanoi baHkoM, Ha paxyHKH OpraHi3aTopiB a3apTHHX
irop y Mepexi [HTepHeT.

1.54. o momenty noBigomieHHs banky npo dakrt Brpatn Kaptku Ta/abo iHauBimyanbHO1 00sikoBoi iH(opMmaii
PH3HK 30UTKIB (Y TOMY 4ncIHi 30MTKIB BaHKy) BiJ BUKOHaHHS HEHAIEKHUX IJIATHKHUX ONEpaliil Ta BiMOBiAaIbHICTD
3aHUX MOKIaaThes Ha KimieHTa.

1.55. 3 momenty moBigomnenHs Kmientom banky mpo dakrt Brpatn KapTtku Ta/abo iHIuBigyanpHOI OO0IJIIKOBOT
iH(dopMarlii pu3HuK 30UTKIB BiJl BAKOHAHHS HEAKIIENTOBAHUX/HEHAJICKHUX TUTATDKHUX OIEPAIliil Ta BiAMOBINAIBHICTh
MOKJIaJal0ThCs Ha baHK.

1.56. Momentom noBizomiieHHs Kmientom banky npo ¢akt Brpatn Kaprtkm Ta/abo inauBimyanbHOI 00miKOBOL
iHdopmartii €:

1) y BUNAJKy HaJAXOKEHHS MoBigomiieHHs 3a Tenedonamu Konrakr-Llentpy banky — gara ta yac 3aBepiieHHs
tenedoHHoi po3MoBH 3 onepaTopoM KoHTakT-ueHTpy baHKy;

2) y BHINAJAKY camocTiiiHoro BukopuctanHs 3aco6iB CJIO IO — marta ta yac ininiroBanns Kiientom B CJ1O 10

omepauii 3 mpu3ynuHeHHs nii (0noxyBanHs) KapTku;

3) y BUNAJKy HaJXO/KCHHS MOBIIOMIIEHHS 3aco0amMu MeceHKepiB — JjaTa Ta Jac 3aBepIIeHHS Aiajory (Jary)

1I0/10 iHINiFOBaHHS NPU3yNUHEHHs 1ii (OokyBaHHs) KapTku.

1.57. Jlnst 3axucTy KOIITIB HA paXxyHKYy baHkoMm BctaHoBIIeHI BuTpatHi J1iMiTH Ha onepartii 3 BUKopuctanHsaM Kaprox

1010 KIJTBKOCTI Ta 00CATY omepariii, ski 3a3HadeHi y unHaux Tapudax banky.

ButpaTHi niMiTH MOXXYTb OyTH 3MiHeHI BaHKOM y MOpsIIKY Ta y CTPOKH, 3TriTHO 3 JIorOBOPOM KOMILJIEKCHOTO

OaHkiBchKOro oociyroByBanHs ¢izuunux ocid y AT «Ixes bank».

Butparsi gimMiTH MOXyTh OyTH 3MiHeHi KiienTtom mmisxom 3BepHeHHS A0 Kontakr-llenTpy bamky abozacobammu

JUCTaHIIIHHOTO 00CITYrOBYBaHHSI.

Butpathi niMiTi (y TOMY 4ucii, BcTaHoBleHI KiieHTOM) He MOXKYTh HepeBHLIYBaTH BUTpaTHI JiMiTH,BCTaHOBJIEHI

MDKHapOAHUMH IUIATDKHUMM CHCTEMaMU T4 YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.58. bamk Ha BiacHHWI po3Cyl Ta 3 HOTPUMAHHIM PEKOMEHIAIIM IUIATHKHUX CHUCTEM BCTAHOBIIOE OOMEKEHHS Ha

MPOBEJICHHS OTepalliil y MeBHUX KpaiHaX, sSKi BiIIOBIIHO JJO CTATUCTUYHUX Ta aHATITHYHUX JaHUX BiJIHECEHOIOKpaiH

3 BUCOKHAM PHU3UKOM 3iMCHEHHS MIaxpaliChKUX omnepamiid. Y pasi npoBeneHHs omnepamiil B Takux Kpainax bank moxe

3abmoxyBaTtu KapTky.

1.59. 3 MeTOol YHHKHEHHS HENOpO3yMiHb peKOMeHIyeThcsi 3BepHyTHCh 10 Kontakt-lLlentpy bBanky mepen

MOJOPOKYBaHHSM 33 KOPJIOH Ta Ji3HATHCH UM BKJIIOYCHA KpaiHa MOI0pOXKi A0 CHUCKY PU3HKOBUX KpaiH Ta BCTAHOBUTH

oOMexeHHs Ha onepailii 3 KapTkoro.

1.60. Omepauii B mMepexi IntepHer (mepekas, 0e3roTiBKoBa oIUIaTa TOBapiB Ta MOCIyr) 3a gomomoror Kaprtku

3MIACHIOIOTHCS 3 BHKOpHCTaHHSAM TexHoJorii «3D Secure» 3a yMOBH MiATPUMKH IIi€] TEXHOJOTIi BiAIOBITHUM

THTEepHEeT-CcalTOM, 3a JIOTOMOT 010 sikoro KitieHT 371iiicHIoE omepaiiito.

Texnonoria «3D Secure» nepeabauae migTBepkeHHsT KimieHTOM KOXHOT onepatii IUITXOM BBEJICHHS YHIKaJbHOTO

OJTHOPA30BOTO KOMY, KW HaJicuinaeThcst bankom y SMS-noBinomiienHi Ha @inancoBuii Homep KitieHTa abo Ha HOMep

TenedoHy, TKU KIIIEHT CaMOCTIHHO 3MIHUB 3aC00aMH JUCTAHIIITHOTO 00CITyrOByBaHHs, a00 IMiITBEPIKECHHS OTIepartii

3a nonomoror 3DS ayrentudikariii, KoJau TiATBEPIKEHHS OInepailii 3A1HCHIOETLCS UIIXOM 3IIHCHEHHS aBTOpHU3aIlil

nepxareist kaptku B CJ1O 10, o6panum kitienToM criocobom Bxoxy (ko moctymy/ Face ID/Touch ID). Bei onepanii

3MICHEHI 13 KOPEKTHUM BBOAOM Koay «3D Secure» BBaKarOTHCS BUKOHAHUME 0co0ncTO KiTieHTOM Ta He MiaIsaraioTh

OCKap>KEHHIO.

1.61. 3a mnasBHOcTi Ha Kaprui enexTpoHHOro uimy omnepauito 3a KapTkoro 3miliCHIOIOTbCS BUKJIIOYHO 3

BUKOPUCTaHHM 4iry. [Ipu bOMy BUKOPHCTaHHSI MAarHiTHOI CMYyTH 3a00pOHEHO.

1.62. Bank po3risgae omnepaltlii Sk HaJIeXHi y pasi:

1) 3niicHeHHs omeparii i3 kopekTHuM BBeneHHsM [1TH-komy, a6o koxy «3D Secure», abo 3a gomomororo 3DS
ayrenTudikamii un OTII;

2) 3MiCHEHHS omepaiii 6e3 aBTopm3ariii y pasi monepenusoi BinMoBu Kiienta BHectn KapTky momarmepoBoro

CTOT-CITUCKY TUIATIXXHOT CHCTEMHU;

3)  s3niticHeHHs omepaitii 3 KapTkoro, Ha sikiii KitieHT ckacyBaB 0OMexeHHs 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau 0e3meKkH NPH KOPUCTYBAHHI MJIATI’KHUMH KapTKaMH

2.1. 36epiratu KapTky y HEJOCTYITHOMY Ta HEBIIOMOMY JUISI TPETiX 0CI0 MICIIi.

2.2. 3acrocoByBaTH BCi pPO3yMHI 3aXOIu JUIS TOINEPEKEHHS BTPaTH, Kpalikku, BuwirydeHHs Kaptku abo i1
HECAaHKL[1I0HOBAaHOTO BUKOPUCTAHHS.

2.3. Heraiino 3a 6mokxyBatu Kaptky (3a Tenedornom Konrtakr-LleHTpy abo 3acobaMu TuCTaHIIHHOTOOOCITyTOBYBaHHS)
y pasi Brparu Kaprtku (abo indopmamii un pekBizutiB KapTku, mo gae 3Mory iHIIiIOBaTH oOlepaliio), y pasi
BIITY4EHHs1a00 (i3ndHOro MomKomKeHHs KapTku.

2.4. Heraiino 3BeprayTHCh 10 Konrtakt-llenTpy banky y pa3i BTpaTH npuUCTpOIO, 33 JOMOMOTOIO SIKOTO 3IHCHIOETHCS
HIIIFOBaHHS omeparliit 6e3 Bukopuctanas Kaptku (Mo6inbHI 3actocynku, GooglePay, ApplePay tomio) abo mimo3pu
1010 HECAHKIIIOHOBAaHOTO BUKOPUCTAHHS TAKOTO MPUCTPOIO.
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2.5. Sxmo 3xidicHEHHS oreparlii HeMOXIIMBO 0 IPUYHHI Hetpare3aaTHocTi Kaptku (Buxin 3 namy gimy abo MarHiTHO1
cmyru (Ui kKapTok Oe3 dimy)) HeraiHo 3a0nokyBaTu Kaprtky (3a tenmedonom Konrtakt-Llentpy abo 3acobamu
JTUCTaHIIMHOTO 00CIYrOBYyBaHHS) Ta 3BEPHYTHCH 10 BifaiieHHs banky ans nepeodopmienns Kaprku.

2.6. Hixomu ne mepenaBatu KapTky TperiMm ocobam. BuHSATKOM MOke OyTH BHITQJOK Iepenavi KapTKu (aXiBIFO
BiamineHds banky a6o y Bumaaky Kaprtkm 6e3 dimmy KacHpy B TOPTOBENBHIN Toumi (mpu mpomMy KapTka moBuHHa

MOCTIHHO 3HaXOJUTHCH y ToJi 30py Kitienra).

2.7. 36epiratu I1IH-xon B TaemHuui, mo0 Hi 3a SKUX YMOB BiH HE CTaB BiIOMHH TpeTiM ocobaMm (y TOMy 4HCIi
OJM3BKHM Ta JIPY35IM).

2.8. Hikomy, HiKoH, Hi 32 sIKMX 00cTaBuH, He noBigomistu [ITH-kon, pexsizuti KapTku (HOMep kapTku, TepMiH ail
kaptku, CVV2/CVC2-koa) ta xomau «3D Secure» i OTII. Bunsatkom Moxke OyTH TUIBKHM TOBiJOMIICHHS HOMEPY
KapTKH JAJs1 NpoJaxy ToBapiB B Mepexi IHTepHer a®o y Bumanky 3BepHeHHI Kiienta no Kontaxrt-LlenTpy.
CmiBpoOiTHHKHM banky (y ToMy 4mcIi, miapo3aian 0e3nekn, MOHITOPHUHTY, TIATPUMKH TOIIO0) HIKOJIN HE TMPOCSTH 1 He
BuMararoth nosigomutu im I[M1IH-kox, CVV2/CVC2-kon, koau «3D Secure» Ta OTII.

SIxmo ocoba Ha3Banach «cHiBpoOiTHHKOM banky» Ta 3amutye pekBizutu Kaptku ta/abo xomu miareepmpkeHHs («3D
Secure» Ta OTII), To e maxpaii.

2.9. Ilpu orpumanni [1IH-koHBEpTY mEepeKOHATHCS ¥ HOTO MUTICHOCTI, a ¥ pa3i BUSABJICHHS MOIIKOHKCHDb X CIiTIB
BTPY4YaHHs BiIMOBHUTHUCH BiJl oTpuMaHHs KapTku.

2.10. ITicns orpumanus [IIH-xouBepty abo SMS-nosinomnenns i3 [1IH-koxom (Enekrponnoro [1IH-komy)HeooxiaHo
3armam’sitatu [1IH-kox Ta 3aumuTy [1IH-koHBepT a60 Bumamutn SMS-moBinomnenns i3 [TTH-kogom.

2.11. He 36epiratu [1IH-ko Ha Oy Ib-SIKHX ANIEPOBHUX UM SIIEKTPOHHUX HOCISAX 200 TajKeTaxX.

2.12. He 3anucysaru [1I1H-xox Ha KapTri.

2.13. He 30epiratu Ta HikoMy He nepeaaBaTu ¢oTtorpadii Kaprku.

2.14. Tlpu BBeneni I1IH-kony 3amxau npuxpuBatu [1IH-knaBiaTypy Ta mepexkoHaTHch, o mif yac BBegenHs [11H-
KOAyTpeTi ocodu He crioctepiratoth 3a [I[H-kmaBiaTyporo.

2.15. Ilepen 3aificHEHHSM oreparlii MePeKOHATUCH, 1[0 Ha OaHKOMAaTi a00 IUIATHKHOMY MPHCTPOI HEMAa€e CTOPOHHIX
npeaMeTiB a0 CIi/1iB MOMIKOAXKEHb — HE KOPUCTYBATUCh CYMHIBHUMH OAHKOMAaTaMH Ta MJIaTIKHAMH MPUCTPOSIMHU.
2.16. Ilicns omyaTv 32 TOBapH Ta MOCIYTH 32 TOMOMOTor0 KapTku, yBayKHO MepeBipsATH OTpUMaHUil Bi Kacupa 4ek, B
SKOMY cyMa IIOBUHHA BiJIIOBIJaTH CyMi Ha €KpaHi TepMiHaly, a TAKOX MPaBUIILHO 3a3HaAYCHUH HOMEpP KapTKH, BAIIOTa
1 aTa IPOBEACHHS OTIepallii.

BigMmoBuTHCH Bim MmiANUCaHHA YeKy Ta BHUMAaraTh HETalHO CKAacyBaTH oOmepamiro (3micHUTH «reversaly) y pasi
CYMHIBIBIIIO/IO IPOBEJICHOI orepailii abo 4eKy.

2.17. BUKOpUCTOBYBATH JIMIIIC IEPEBIPEHI IHTEPHET-CANTH JUIs 3MIHCHEHHS TOKYTIOK a00 TmepeKas3y KOIITiB

2.18. 3pilicHioBaTH omepalii Ha iHTepHEeT-caiiTax, AKi MATPUMYIOTh TeXHONOTi0 «3D Secure», a B iHIIMX BUNIAIKAX
3I1MCHIOBATH Olepallii BUKIIOYHO Ha TIEPEBIpEHUX CalTax.

2.19. Ilpwm 3aiiicHeHH] OTUTaTH TOBApPiB a00 TOCITYT 3a TEXHOJOTieI0 0e3KOHTaKTHUX TuTaTexiB (MasterCard PayPassa6o
Visa pay Wave) BiacHopy4HO niHOcuTH KapTky 10 miarikHoro TepmiHany 6e3 nepenaBanns KapTku Bpyku Kacupy.
2.20. He nomyckaTtu TpeTiX OCi0 10 KOPHCTYyBaHHS HMPUCTPOEM, 32 JOMOMOTOIO SIKOTO 3IIMCHIOETHCS iHIIIFOBaHHS
omnepariiit 6e3 Bukopuctanas Kaptku (Mo6insHI 3acTocynku, GooglePay ApplePay Tomo).

2.21. 3abe3neynTH 3aXKUCT IIPUCTPOIO, 3a JOMOMOIOIO SIKOTO 3ICHIOETHCS 1HILIIFOBAaHHsI OTepalliii 0e3 BUKOPUCTAHHS
Kaptku (MoOineHi 3actocyHku, GooglePay ApplePay Tomio) Bia MmKiAnMBHX TporpaM UIISIXOM BHKOPUCTAHHS
JIEH31HHNX aHTHBIPYCHUX TPOTPAM.

2.22. He posronomryBatu cBiit @iHaHcoBuit HOMep TenedoHy B Mepexi [HTepHeT.

2.23. He TenedoHyBaTH, HE CIUTAYyBaTH Ta HE MEPEXOJUTH 3a TOCWUIAHHSAMH, SKIIO ¢ OTpuMaHo y SMS-
MOB1IOMJICHHI BiJl HEBiJJOMOTO BiAIpaBHUKA.

[oBizomuTn bank 3a Tenedponamu Konrakr-LlenTpy y pasi orpumanHs Takoro SMS-moBioMiieHHs Ta 3a0J0KyBaTH
a0OHEHTa Ha CBOEMY Tese]oHi.

2.24. 3BepraiiTecs 1o baHKy TiTbKM 32 HOMepamu TeleoHiB, 3a3Ha4eHnX Ha KapTii.

Tenedon Konrakr-LHentpy 0 800 50 20 30 nuis1 A3BiHKIB B Me:kax YKpainu
Tesnedon s 13BiHKIB 3-3a kKopaony +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’SI3KY)
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Jlonarok 3
110 JIoroBopy KOMIJIEKCHOT0 0aHKIBCHLKOTO
o0cayropyBanus ¢izuunmux ocié

IlnaTixkHa IHCTPYKIiA KPeAMTOBOrO NepeKka3y y rpuBHi 1J1s Gi3u4Hoi 0codu

HOMep AOKYMCHTA:

Hara cknamanss I11:

IIaTa BAJIFOTYBaHHA:

CymMma cnoBaMu:

Cyma:

Ko mnarHuka:

[TnaTHUK/daKTUYHUM TUTATHUK:

PaxyHOK IJIaTHHUKA:

Hanasau IUIATDKHUAX MMOCJIYT IIaTHUKA:

OtpumMyBau/(pakTHYHUN OTPHUMYBay:

Konx orpumyBaya:

PaxyHnok orpumyBaya:

HanaBau miati>KHUX IMOCITyT OTPUMYBayva:

[Ipu3HaueHHs MIaTeKY:

BinmiTkn 6aHKy

JlaTta npuiHSATTS 10 BUKOHAHHS .
[ Besipms

Jlata BUKOHaHHS

MLII. ITignucu miaTHUKa [Mignucu HagaBayva MmIaTH>KHAX TOCITYT
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IInatixua iHCTPYKIist

B iHO3eMHill BaJI0OTI 200 0aHKIBCHLKHUX MeTaJjIax

s piznuHoi 0coom

Ne 130 p.
JlaTta BaaoTyBaHHSA 32A
Hudposuii ado giTepHuii ko iH.BaTIOTH 200
. . 0aHK. MeTaTy
Cyma iHo3eMHoOY - "
Cyma nuiatiokHoi omepauii ado maca y
BAJIIOTH 200 Maca 0aHKk. | 32 TPOICHKHX YHIISIX Iupamu
verany Cyma niatixHoi onepauii ado macay
TPOiCHLKUX YHIfIX CJIOBAMH
Pesunent/nepesunent
(migKpecnuTH TOTPiOHE)
HaiimenyBannsa miatuuka (IIIb)
IaaTauk 50 JokymeHT, 1110 NOCBiT4YYy€ 0cO0Y f-r:
(Tum, cepisi, HoMep, KOJIH i KHM BHIaHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
] SWIFT-kox IDBAUAUK
HapaBau  mmaThkHuX | o) “gogvenveanns JSC IDEA BANK
TOCIYT MaTHmica Micie3naxomkennst VALOVA STR. 11 LVIV
HapaBau  miaTiskHuX SWIFT-Kon
MOCJIYT — MOCEPEIHUK 56 HaiimenyBanus
(Intermediary) Micue3sHaxoaxeHHs
. SWIFT
HapaBau ILIATISKHUX "
57 HajimeHnyBaHHs
Trocayr oTpumyBatia Micue3naxo:KeHHs
Pesunent/nepesuneHt
(miaKpecnuTH NoTpioHe)
OTpuMyBay KOWTIB 59 | IBAN, Homep paxyHKy
HaijiMenyBanHs
Micue3naxoxKkeHHs
IIpuznavenns maarexky | 70 (max. 140 cumMBoJIiB, BpAXOBYIOUYH NPOOGIIN)
JonaTtkoBa indopmanis
&b Hajapava | .,

IVIATIKHUX TOCJIYT 10
nepekasy

Kona onepanii 3a crangapTHoio
KJIacH(.IUIATIZKHOTO OaJiaHCy

(1b)

Kon kpainm orpumyBaya

OUR  Bci koMmiciiiHi mocayru cnucaTu 3 HAIOr0 PaxyHKY.

D BEN

Bci xoMmicilini 3a paxyHok oTpuMyBaua

|:| SHA Kowmiciiini Tpetix HagaBauiB mIaTiZKHUX HOCIYr He BUHHKAKWOThL. Komicii HagaBaya nmiaTiKHUX IOCIYr IVIATHUKA
3 HAIIOro paxyHKYy, iHIIi 32 paxXyHOK OTpUMYBay4a.

PaxyHoxk B rpH.:

Hapnaemo npaso AT «Inest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31iliCHeHHsI epeka3y KOITIB B

iHo3eMHil BaIoTI

ITignuc naTHUKa
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