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IIy6aiuna npono3uuisa AT «IIESI BAHK) npo npueaHanHs 10
JAOTOBOPY KOMILIEKCHOI0 0aHKIiBCHKOr0 00CJyrOBYBAHHSA
¢isuunux ocio (JIKBO®O)

[ToBHe HaliMeHyBaHHS OaHKY:

Axkuionepne ToBapucTBo «lnest bank»

Kog €JIPIIOY: 19390819

Kog 6anky: 336310

Micne 3naxomkenHs: 79008, m. JIbBiB, ByII.
Bainoga, 11

BnacHwmii BeO-caiiT: www.ideabank.ua

KonrakrtHa inpopmaris, e-mail: info@ideabank.ua

Tapudu: 3a nocunanmusm

IcToTHI XapaKTCPpUCTUKU ITIOCIYT 3 HAJTaHHA
CIIOKUBYOI'0O KPCAUTY: 3d NOCUIIAHHAM

IcTOoTHI XapakTepUCTUKH TOCTYT 3 3aTy4eHHS
0aHKIBCHKOTO BKIIANY: 3d HOCUNAHHAM

Iopsnok i mpoleaypa 3aXUCTy MePCOHATBHUX
JAHUX: 3d NOCULAHHAM

Jlinensii Ta 703BOMM OAHKY: 3d NOCUTAHHAM

Buau GaHKIBCHKHX HOCIHYT, 110 HAAAIOTHCS KIIIEHTY:
0aHKIBCBHKI Ta iHII (hiHAHCOBI MOCITYTH BiIIIOBIIHO
3akony VYkpaimm «IIpo Oanku 1 OaHKIBCHKY

JISUTBHICTE», B TOMY YHCII BIIKPUTTS pPaxyHKIB,
HaJlaHHS KPEIWTIB, 3aIyUYeHHS BKJIAIIB (JIETIO3UTIB)
HaBeseHi caiiTi banky www.ideabank.ua

INopsimok nifi banky B pa3i HEBUKOHAHHS KTi€HTOM
000B’sI3KIB 3TiTHO 3 JOTOBOPOM IIPO HATAHHS
0aHKiBCHKHX MOCITYT BU3HAYAETHCS JIOTOBOPOM

PO HAJAHHS TOCIYTH: 3d NOCUNAHHAM

Indopmariiss mpo  cucTeMy — rapaHTyBaHHS
BKIIaiB (Ppi3udHUX 0Ci0: 3a nocunanuam

[TomepemkeHHs: MiMUCaHHAS KIIEHTOM ITyOIi9HOT
npono3uilii (opepTH) nependavae HaaaHHS 3rOIH

Ha 3a3HAYCHI YMOBU HaJIaHHS 0aHKIBCHKHUX MOCIIYT;
KIIIEHT Ma€ MOXUIMBICTE BIIMOBHUTHCS BiJ OTPUMAaHHS

peKJIaMHUX MaTepiajliB 3aco0aMu TUCTAHIIIHHIX
KaHaJIiB KOMYyHiKalii.

3BepHEHHS Qi3HIHUX 0CI0 PO3TISAAIOTHCS
BianoBiaHo [lopsaok po3riusiny 3BepHEHb rPOMaIsH
ta ropunuaaux ocio y AT «Ines bank»: 3a
NOCUNAHHAM

Po3nin «3BepHeHHs rpoMaisiH» OQiliifHOTO
IHTepHEeT-TIpeICTaBHUIITBA HarionamsHOTO
OaHky YKpaiHU: 3 nocurauHam

[ndopmariiss, 110 HaTaeThCA KOPUCTYBady [0
YKJIQJEHHS JIOTOBOPY IIpO HAaJaHHS IUIATDKHUX
mocnyr BiAmoBigHO a0 3akoHy Ykpaiam «lIpo
mIaTkHI mocayruy Bix 16.07.2025p.
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Kepytounce ct. 634 I{uBinsHOro Konekcy Ykpainu, AkuioHepHe ToBapucTBO «lnes bank» (nagani — BaHk)
oronormrye IlyOaiuay mpomo3uilito mpo npuegHaHHsa 10 JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢isnunux oci6 (mamani — Ily6aiuna mpomo3uuisi Ta [loroBip BiAmoBiZHO) 3 MeTONO HajaHHS BiAMOBIIHUX
0aHKIBCHKUX Ta TJIATLKHUX MOCIYT Y MOPSIIKY Ta HAa YMOBaX, rependadeHux 1um JloroBopom.

Bank 3Bepraerhes 3 mieto [IybnigaoI0 mpomo3utiero 1o ¢iznyHux ocid Ta Oepe Ha cebe 3000B’sI3aHHs TIepe]]
TAMH, KOTpi 1l IpUAMYTh (aKIENTYIOTh), HaAaBaTH OAaHKIBCHKI Ta TUIATDKHI MOCIYTH B TOPSAIKY Ta Ha YMOBax,
nepenbaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YWUHHUMH Ha MOMEHT OTPHUMaHHS OKpEMOl
0aHKiBCHKOT MMOCIYTH.

Horogip i Tapudu onpriiroIHIOIOTHCS Ha caiiTi baHKy 3a enekTpoHHO0 afpecoro: www.ideabank.ua (Hamasi

— caiit baHky).
[puennannst ¢izuyHux ocid 10 AaHoro JloroBopy 3IiHCHIOETHCS, NUISIXOM HiANUcaHHS 3asBU Ha BIIKPHUTTS
NOTOYHOTO paxyHKy, mpueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo /loroBopy mpo HamaHHS
0aHKIBCHKOTO IIPOAYKTY, SIKi € HEBIJI'EMHOIO YaCTHHOIO JIOrOBOpY.

s ITyGmivna npomno3unist banky Habupae Y4MHHOCTI 3 MOMEHTY ii OQIIiITHOTO ONPIITIOJHEHHS Ha OQillifHOMY
caiiti banky B Mepexi [HTepHer.

Tekct JloroBopy KOMIUIEKCHOTO O0aHKIBCHKOTO O0OCITYyroBYBaHHS (Pi3WYHHX 0ci0 3 yciMa Horo pefaxiiisiMu Ta
3a3HAYEHHAM CTPOKY iX Aii HamaeThes Pi3HIHIM 0co0aM MIISTXOM PO3MIIIeHHS Ha caiiTi baHKy, a TakoX y JOCTYITHUX
st Kitienta micusx po3MitieHHs iHdopMarii s CrioyKHBaviB y BigaieHHsX baHky.

s ITy6niura mpomosuttisi, [IpaBuna kopuctyBaHHS MixkHapOoAHUMH MaTibkHUME KapTkamu AT «lnes bank»
(mamamni — [IpaBuna kopuctyBanns BIIK), Tapudwu banky, Jlorosip npo HagaHHS 0aHKIBCHKOTO MPOAYKTY, 3asBa Ha
NpUeEIHAHHS Ta 3asiBa Ha BIIKPUTTS/3aKPUTTS/3MIHY MTOCTyT, [H(popMmallis, 10 HAIAEThCsl KOPUCTYBAUY A0 YKJIAACHHS
JOTOBOPY NP0 HaJIaHHSI MJIATIXKHUX TOCIIYT BiAMOBIAHO 10 3akoHy YKpainu «[Ipo mnatikHi mociyru» Ta iHII pa3oM
CKJIQ/Ial0Th €IWHUIN NOKYMEHT — J|oroBip KOMILIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (Pi3WyHHUX OCi0 (Hagami —
Jorogip). [IpaBuia vaganus nociayr y Cucremi qucraniiinoro oocinyrosyBanHs «Idea Online» B AT «lnes bank»
(mami — IpaBuna Ta CAO IO BigmoBiano) € JonatkoM a0 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O 0OCTYTOBYBaHHS
(hi3uIHUX 0Ci0

bank mae mpaBo BimMoBuTH KilieHTY B 00cIyroByBaHHI y BUNAAKy HeHanaHHs KiieaToMm Ha BUMOTy baHKy
HEOOXITHUX JOKYMEHTIB UM BilOMOCTEH a00 YMHUCHOI'O HaJaHHS HETPaBIMBUX BIJOMOCTEH MIOA0 ceOe a TaKOX B
IHIINX BUNAIKaX, Mepea0adeHnX 3aKOHOAaBCTBOM Y Kpainu Ta JloroBopom.

I'onosa [IpaBninas MUXAMJIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JOIrOBOPI TEPMIHOJIOTII.

ABaHCOBMIi IIATiK — 1€ 000B’I3KOBUH MJIATIXK, sIKUM KimieHT 30008’ A3aHuil CTIaTUTH B AeHb 0opmieHHs OriaT
YaCTHHaMH, PO3MIp SKOTO AOpiBHIOE po3Mmipy omHoro Ilomicsunoro mmatexy. Kmient mnopydae banky y neHb
oopmitenHs OruraTi YacTUHAMU CIIMCATH CYMY aBaHCOBOTO I1atexy 3 Paxynky Kiienra.

ABTenTndikauiini gani — ynikaneai Jlorin (login), ITapons (Password) KiienTta, a Takox iHImI AaHi, IO
BUKOPHUCTOBYIOTBCS JUISL TOCTYIy 1 3ailicHeHHs omepauiii uepe3 CJO IO abo iHmi kaHaiu oOCTyroByBaHHS B
IaTepHET, a TaKOX KaHAIN CTUTBHHKOBOTO 3B'S3KY.

ABTOpM3allian — Tpoleaypa OTPUMaHHs JO3BOJy Ha MPOBEACHHS OIepaiii 3 BUKOPUCTAHHAM ILIATIKHOTO
THCTPYMEHTY.

Axkuent — BunHeHHs [lo3nuanpHUKOM Aiif, 1m0 cBiguaTs npo npuiHATTS [loznyansaukom IlyOniuroi mpono3wmmii
banky Ha yknamganas JloroBopy, a came momanHs [lo3naansaukoM 3asBu Ha IpHETHAHHS a00 mignmucanHs JJorosopy
npo HaJaHH 0aHKIBCHKOTO MPOAYKTY 3a GOPMOI0, 1110 BCTaHOBIeHa baHKOM.

AnyiretHi IlinaTexi — cyma Kpenury, npoueHTiB Ta iHIINX miIaTexis 3a JloroBOPOM KpeAMTY, SIKi MOTaIIal0ThCs
IIIOMICSIYHO PIBHIUMH YaCTHHAMH IIPOTATOM BCHOT'O CTPOKY Aii JloroBopy Kpeaury.

BankiBcbka miatipkaa kaprka (BITIK) — muaTixkHMA iHCTPYMEHT Y BUTJISII €IEKTPOHHOTO IUIATIXHOTO 3aco0y,
SIKMH peali3oBaH sIK €eMIiTOBaHa y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM IOPSIIKY IUIACTHKOBa ab0 i1HIIOrO BUAY KapTKa
JUTS 1HIIIIFOBaHHS IUIATIXHUX onepairii 3 BITP abo 3aificHeHHs HEIIaT KHUX OITepartiii.

bankiBebkuii morounuii paxyHox (BIIP) — motounmii paxyHOK, sKuil BinmkpuBaeTbcst bankom Kiienty ms
3IIACHEHHS MIATIKHUX OMepaliid, B TOMY YHCIi 3 BUKOPUCTaHHSM €JIEKTPOHHOIO IUIATIKHOTO 3aco0y (undpoBoi
KapTkH), BigkpuToro(i) Kirenty 3a JloroBopoMm Ipo HagaHHs OaHKIBCHKOT IOCTYTH.

Boprosi 3000B’#3anHs1, 3a0oproBanictb — 3000B’s3aHHs KirieHTa mepen baHkoM 1Moo MOBEpHEHHS CyMH
Kpenuty, matu 3a xopuctyBanHs Kpemnurom, omnaTé iHIMX OaHKIBCHKHX MOCIYT, CIUTaTH KOMICiH, mTpadHUX
CaHKI[il, BUTpAT Ta 30MTKIB baHky (BKJIIOUAlO4M, aje HE OOMEXKYIYHCh, HEOJCpPXaHHI JOXOJIU) y 3B’SI3KY 3
HEHaJIeKHUM BUKOHaHHAIM KiieHToM cBoix 3000B’s3aHb mepen bankom 3a J[oroBopom, a TakoX IHIIMX OIJIAT 3a
JloroBOpOM, SIKITIO TaKi MATUMYTh MICIIE.

Bropo kpenutHux icropiii (manaai — BKI) — ropuauuna ocoba, IisuIbHICTIO K0T € 301p, 30epiranHs, BAKOPUCTaHHS
iHpopmalii, sika ckiamae KpeautHy icropito. [lpn mpoMy HOAAaTKOBO HaAae MOCIYTY 3 MiATBEPAKEHHS NaHHUX
KitienTa, axi Hamani KiieHTOM B MOMEHT oOpMIIEHHS MPOAYKTY/TOCIYTH baHKy MOTOKYEThCS UIS OTPUMaHHS
inenTudikamiitaux gaaux 3 bKI.

Binainenns — migposnin banky (B Tomy umcii — [HpopmariiiitHo-KOHCY b TAIHII IEHTp), PO3MIMIECHUH 33 MEKaMHU
HOro MiCIIE3HAXO/DKCHHS, SKUU 3JIMCHIOE BT WOTO IMEHI BCIO a00 4YacTUHY HOro OaHKIBCHKOI JISUIBHOCTI Ha
mifcTaBi 3aTBEPKEHOTO YIIOBHOBAKEHUM OpraHoM baHKy MomokeHHs.

Tepminn "Bkjaa" Ta "BKJIATHHK" BXHUBAIOTHCS y 3HAYCHHI HaBeJeHOMY B 3akoHi Ykpainu "llpo cucremy
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rapasgTyBaHH BKJIAIIB (i3M4HAX 0Ci0".

Burpatuuii jgiMiT — 0OMeKeHHS 3a TUIATOKHUMHE OrepalisiMi (MakcMMajibHa CyMa pa3oBoi IUIATLKHOL omeparii,
3arajbHa CyMa IUIaTDKHUX Olepamliil 3a [eHb, KaJIEHAAPHUU MICSAb TOIIO) 3 BHKOPHCTaHHSAM IJIATIXKHUX
IHCTPYMEHTIB. BUTpaTHI JiMITH BCTAaHOBIIOIOTHCS Ha po3cyn banky 3 ypaxyBanasam BuMor mpasui MIIC Ta 9nHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

Bruiaanuii (1eno3uTHU) paxXyHoOK — pPaxyHOK, IO BiIkpuBaeTbcs bankom KilieHTy Ha JOTOBipHIH OCHOBI, JUIS
30epiraHHsl TPOIIOBUX KOIUTIB, IO nepepatoTsesi Kimientom banky Ha BcTaHOBiEeHME cTpok abo Oe3 3a3HavYeHHS
TaKOTO CTPOKY il BU3HAYCHHH MPOTICHT (AOXiM) 1 MiUIIraloTh IMOBEPHEHHIO BiITOBITHO 10 yMOB JloroBopy.
TonocoBe miATBepIAKeHHS — 3IMCHIOETBCS KaHAIaMH Tele(OHHOTO 3B’S3Ky. BHKOpHCTOBYETHCS TIpU
JucTaHmiiHoMy oOcimyroByBaHHI KiieHTa 3 MeToro 31iHCHEHHS mepeadaueHuX yMOBaMU OaHKIBCHKOTO MPOIYKTY
ormeparliii abo HajgaHHs oMy baHkOM mepernideHMX B ymMoBax OaHKIBCHKOTO MPOIYKTY iH(MOpMAIifHUX MOCIYT.
Inenrudikamis Kimierra mis MOKXIUBOCTI HalaHHS HUM TOJIOCOBOTO MIATBEPKEHHS 3IHCHIOETHCS 3a JOMIOMOTOIO
3aco0iB igeHTHdiKamii, mo nependayeni BayTpimHiMun HOpMaTuBHUMH TokyMeHTamu banky. IIpu upomy KiieHT
MOTOJDKY€ETHCS 3 THUM, 100 JUIS MiABUIIEHHS 0€3MEeYHOCT] TaKoro crocoOy BoseBusiBieHHs KiieHTa Ta yHUKHEHHS
MaiiOyTHROMY CIIIPHHUX NMHUTaHb, baHK 3MiMCHIOBAB aymio 3amuc a3BiHKa. Bukopucranus KiieHToM Takoro croco0y
HaJlaHHSA PO3MOPsIKeHb baHKy He BHKIIOYae MOiMBe 00pobieHHs bankoMm nokymenTiB KiieHTa Ha manepoBux
HOCISIX.

JleGeToBuii 000poT (1e0eTOBE caNBI0) — CyMa BUKOHaHUX baHKOM 0e3roTiBKOBUX po3paxyHKiB KitieHTa 3a ToBapun
Ta mociyru ta/abo cyma HagaHHs Kili€eHTY TOTIBKOBHX KOIITIB MOHAJ po3Mip KpeauToBOTO 3alHMIIKy TpOIIOBHX
komtiB Kiienta na BITP Kiienra. JleOeToBuii 3amuinok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOKO CYMORO
OBepapadTty (Kpeaury).

JleDeTOBO-KpeAUTHA CXeMa — MOXKITUBICTD 3/ificHeHHs KiTieHTOM IIIaTi>KHOT oTtepariii 3a paxyHOK 3aJIUIIKY BJIACHUX
komrtiB Kitienta Ha #ioro BIIP, a y pa3i He1ocTaTHOCTI BIaCHHX KOIITIB 33 paXyHOK HaJlaHOro baHKOM KpenuTy.
JleHHAa TPOLEHTHA CTAaBKAa - 3arajbHi BUTPAaTH 3a CIIOXXKMBYMM KpPEAWTOM 3a KOXXHHUI IEHb KOPHCTYBAaHHS
KpEIUTOM, BUPaKEHI y TMPOIIEHTAX Bij 3arajbHOTO PO3MIpy BUAAHOTO KPEIUTY, pO3paxoBYeThCs 3a popmyioro: JIIC
= (3BCK/3PK) / t x 100 %, ne: JAIIC - nenna mnporentHa ctaBka; 3BCK - 3arajgbHi BUTpaTH 3a CIIOKUBYUM
kpenutoM; 3PK - 3aranpHuil po3mip KpeauTy; t - CTPOK KpeIUTYBAaHHA y JHAX.

Jep:xkatean BIIK — ¢isnuna ocoba, sika Ha 3aKOHHUX ITiICTaBaX BUKOPHCTOBYE OAaHKIBCHKY IUIATIKHY KapTKy IS
iHIIIFOBaHHS TUIATKHUX omepaniii 3 BukopuctanusM BIIP 3 BIIP a6o 3xilicHioe iHIII omepalii i3 3acTOCYBaHHIM
BIIK.

Jucranuiiine o0ciayropyBaHHsi — mignucanas J{oroBopy mpo HamaHHS O0aHKIBCHKOro mpoaykry, Jlorosopy /1O,
(hopMyBaHHsI Ta BUKOHAHHSI PO3IIOPSHKCHb Ha 3MIHCHEHHS IUIATDKHUX OTepalliii, Ta/abo o0poOKa 3assBOK B paMKax
IIOTO JIOTOBOPY 3 BUKOpPUCTaHHSIM ABTeHTH(IKaliiiHUX naHux Ta/abo xoxiB mocrymy/ OTP Ta/ abo HamaHHS
indopmarii yepe3 Konrakr-ientp 3a @inancoBuM HOMepoM Ta/abo caiit banky B [aTeprer ta/a6o CJ1O 10 Ta/abo
IHIITT KaHaJTd OOCITYyTOBYBAaHHS B IHTEPHET BKIIIOYAIOUM EJIEKTPOHHY IOINTY, MOOUTEHI Ta Web-monaTku (30kpema,
ajyie He BUKITIIOYHO 4epe3 oOmikoBi 3amucu Sender, Viber, Uat-60t, Facebook Messenger Ta iHiIi, sSKi MiKITFOYCHI 10
®inancoBoro HoMepy abo uepe3 CHO 10) Ta/abo kaHanM CTUILHUKOBOTO 3B'A3KY, BKJIIOYAI0UH SMS-TIOBIIOMIICHHS.
Jorosip IO — mruceMoBa JOMOBJICHICTH PO BUKOPHUCTAHHS €ICKTPOHHOTO mianucy KiieHTa Ta akient myOiaHol
odeptu AT «Inest BaHk» Mpo BUKOPUCTAaHHS aHAIOTa BIIACHOPYYHOTO MiANKCY Ta BIATUCKY 1e4aTtku banky.

Jorosip npo HagaHHsA 0aHKIBCHLKOI0 MPOAYKTY — LHUBUILHO-IIPABOBUI TOKYMEHT, SIKHM YKJIaJa€ThCsl B paMKax
uporo JloroBopy Ta € HOro HEBiJ €MHOI YacTHHOW, LUIAXOM MiANMcaHHA (y T.4. LUIIXOM AWCTaHLIHHOTO
nigmucanHsi) banmkoMm 1 KiieHToM Ta BH3Hadae B3a€EMHI IOPUAWYHI TpaBa 1 3000B'A3aHHA Ta EKOHOMIUHY
BigmoBimanbHicTh banky Ta Kiienta 3 mpuBomy orpumanHs Kiientom okpemoi ©OaHKiBCbKOi mocimyru abo
0aHKIBCHKOTO TPOIMYKTy. JlOTOBip Mpo HamaHHsA OAaHKIBCHKOTO TPOIYKTY MOXE BKJIIOYATH B ceOe HACTYIHI
JOKYMEHTH:

a) JloroBip 6aHKiBCHKOro BKJIAAy — UUBUILHO-IIPABOBUN JTOKYMEHT, SIKMH BU3HAUAE€ B3a€MHI IOPHIUYHI MpaBa,
3000B's13aHHA Ta BixnoBiganeHicTe banky Ta Kiienta 3 mpuBogy npuidHATTS BaHkoM rpomioBuX KOILITIB
(Bxmaay) KimienTa Ha BU3HAYCHHH CTPOK 3a IUIaty (y TOMY 9ucHi, ykiaaaeruid 3acodamu CJ10 10).

0) JoroBip kpenuty Ta crpaxyBanHns / Jlorosip kpeaurty / I'enepanbHuii kpequtHuii gforosip / Kpenurnmii
gporosip (Haaaji — Jlorosip kpeauTy) — UMBIIBHO-TIPABOBUH JOKYMEHT, SIKUI BU3HAYA€ B3a€MHI IOPHINYHI
paBa, 3000B's13aHHS Ta BiIMOBINANBHICTh banky Ta KitienTa 3 mpuBOIy IpOBEICHHS KPEIUTHOI omeparlii abo
Bunadi Kpenury.

B) Yroaa npo Binkpurts KpeautHoi ninii, o0cnyroByBanns KpenutHoi kapTku Ta crpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHHS).

JoroBipne cnucannsa — nepekas komTiB 3 BIIP Kiienta, sxuii 3miiCHIOETHCS 3a3Malieriib BCTAHOBICHUMU
pekBizuTamu Ta rpadikoM Ha PEryJISpHIiM OCHOBIi, a00 3a HAaCcTaHHS Hamepea OOyMOBJICHUX OOCTaBMH Ha MijCTaBi
nepeadaueHoOro JOroBOPOM Mpo HalaHHA OaHKIBCHKOI MOCIYTH Ta UM J[OrOBOpPOM MOCTIHHO Iil0YOT0 NOPYUEHHS
Kimienra (ITJJ1). [Ipu qoroipHOMY CHHCaHHI KOIITH ITEPEPaxXOBYIOTHCSA HAa BKa3aHI y JIOTOBOPI paXyHKH B baHKy, B
iHIMx O0aHkax ado Ha paXyHKHU TPETiX ocil.

Joctynuuii 3aiumok (Jocrynmauii 3anumok komriB Ha BIIP) — cyma komTiB, sika 1ocTymHa AJs 3A41HCHEHHS
BumatkoBux [lmatixkaux onepartii 3 BIIP. JlocTymHAl 3aMuIIoOK CKiIagaeThes 3 BracHuX komTiB Kitienta Ha BIIP Ta
HEBUKOpHCTaHHUX KolnTiB KpeauTHoi ninii (skimo KpeanTtHa ninis Bcranosnena go BIIP).
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EnexkTpoHHHil ramMaHelb - cHcTeMa MOOUTRHUX IIIATEXKiB, po3poliieHa omHiero 3 kommnaHiit (Google, Apple abo
1HII), sIKa JO3BOJISE 3MAIHCHIOBATH TIOKYNKH 3a JOMNOMOTOI0 MOOUIBHUX NPUCTPOiB (cMapT(OHHM, MIIAHIIETH,
roguHHUKH). Oriata BiiOyBaeThCs yepes3 BiAMOBIAHUI JOAATOK 3 BUKOpUCTaHHSAM TexHomorii NFC.

Enextponnuii nignuc (nagami — EII) — mani B eIeKTpoHHIA GopMi, SKi TOMAFOTHCS IO iHIINX €JICKTPOHHHUX JaHUX
a0o0 JIOTIYHO 3 HUMH TOB'sI3aHI Ta MpU3HAYeHI A iAeHTU(iKamil mianucyBada 1ux naHux. Buxopucranus EIT
nepeadadaeTbes yMoBaMHu OaHKIBCHKOTO MPOAYKTY Ta UM JloroBOpOM, 3 SKMMHU moroauBcs KimieHT, ykiagarouu
koukpetHnit JJorosip J1O. CTOpoHM HOMYCKAaOTh BUKOPHCTAaHHS Takux pisHOBUAIB EIT:

a) One Time Password (aaji — OTP) — na0ip nitepHux Ta/ad0 HUPPOBUX CUMBOIIB, 110 TeHepy€eThcst bankoM Ta
HancumaeTbes Kimierty 0e3nocepenHbo Tiepe miaTBepKeHHSIM BoJIeBUABICHHS KitieHTa 32 TOTIOMOTO0 SMms-
noBiomiieHHss Ha ®dinancopuit Homep Kitienta. Bei BoneBusiBienHs KitieHTa, 31iiiCHEHI B €JIEKTPOHHOMY
Bursani i miareepkeri OTP, BBaxkaloThcs TakMMU, 10 BUMHEHI i3 JTOJEp>KaHHSAM MUCHMOBOI (hopMmu, 1 HE
MOXYTh OyTH OCKap)keHi depe3 ix enekTpoHy (opmy. bynb-skuit HOBHit OTP, moBemenmit Kiienty 3a
JIOTIOMOTO0 SMS-TOBIOMJICHHS Ha noBigomienuii Kinienrom banky dinancoBuii HOMep, BU3HAEThCs baHkoM
gk OTP BHKIIOYHO MPOTATOM CTPOKY, 3a3HAYEHOTO OE3MOCepeHBO B SMS-TOBIIOMIICHHI, SIKUM OYyi0
nmocrasneHo OTP. Ilo 3akiHUeHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIJOMJICHHI, JTOCTABJICHHN IIMM SMS-
noBigomienHsM OTP BBaxxaeTscst HezificHNM 1 He mpuitMaeTbest bankom sk miaTBepmKeHHs HamipiB Kimienra.

0) «Jorin» Tta «Ilapoan nas Bxoay» (Hamauai — Ilapoab): BuxopucToByioThCs omHOYacHO. JIoriHOM €
yHikanpHHH ineHTHdikatop Kopucrysaua B C1O 1O, sikum € MoOinpHUI HOMep Tenedony. Jlorin Moxe OyTH
3miHeHn# KIlieHTOM BUKIIFOUHO NIISXOM MonaHHs 10 baHky BignosimHoi muceMoBoi 3assu. [lapoms CJ1O 10
HamaeThesl KimiertroM basky micis mpoBeneHHs mnporeaypu peectpamii B CIO 10 Bignosigro mo Ilpasw.
Inimiatopom 3minu [laponio moxe Buctymaté sk Kiient, Tak i baHk 3 MipkyBaHb Oe3lekd, y BHUMAIKaXx,
nepeadadueHUX BHYTPILIHIMA HOPMAaTUBHUMHU JokyMeHTamu banky. Ilpu 3mini [lapomto Bci momepeani Bepcii
[Tapoito BU3HAIOTHCS HEMIHCHUIMH.

B) «4eK-00KC» — BiIMITKa B CITEIiabHO TependadeHoOMy IOl Ha IHTepHET-CTOPIHII, sSKa MPOCTABIAETHCS 3a
JIOTIOMOTOI0 YIPAaBJISIFOUUX €IeMEHTIB BeO-pecypciB abo iHIMX iHTep(eiiciB 11si KOPUCTYBaviB IPOTrpaMHOTo
3a0e3MeYeHHs, BKIIOUAI0UYH MPOrPaMHO-TEXHIUH1 KOMIIEKCH CaM000CIyroByBaHHs. BcTraHOBIEHHS YeK-00KCy
miaTBepIKye 0e3yMoBHY 3roay KitienTa 3 iHpopMaIllieto, SKy HOMy IPOMOHYETHCS Y3TOAUTH TAKHM THHOM.

r) MiITBepI:KeHHsl TPOBeAeHHH omepanii — adi/iHopMalis TPO BOJICBUSBICHHS Ha IIiTBEPKCHHS
iHimifoBaHUX Nid, B TOMY YHCJi TpaHCaKLi{HOI omepauii Ta miamucanHs miaTixHoi iHcTpykuii B CHO 10.
Moske 3miicHIOBaTHCs 3 3actocyBaHHAM OTP maposs Ta 3DS ayTeHTH(IKAIIIS.

a) 3DS ayrenTudikanisi — MeToN MOCHIEHO ayTeHTHdIKalii aepkaTens KapTKH M Yac MiATBEpIKEHHS
TUIATIXKHOL OTepallii, KOJIU MiATBepKEHHS OIepallii 3 CHI0ETHCS IIISIXOM 3/IIHCHEHHS aBTOpH3aIlil IepKaTels
kaptku B CJ1O 10, obpanum kiienToM ciocobom Bxony (kox goctymy/ Face ID/Touch ID).

Eaextponnnii IIIH-kon — ITIH-xox, Hamanuii KiieHTy TelmeKOMyHIKAIIHHAME 3ac00aMu (SMS-TIOBIIOMJICHHIMH,
yepe3 YaT-00T, MOOIIBHUMU JIOAaTKAMU JJ1s OOMIHY TIOBIIOMJICHHSIMH, 1HIIIE).

Enextponnnii mudposuii migmuc (ELII) — Bux enekTpoHHOro WIAMKHCY, OTPUMAHOTO 3a PeE3yJbTaTOM
KpUNTOrpadivHOrO MepeTBOPEHHS HA0OpY EIeKTPOHHHUX JaHWX, SKHHA JOJA€ThCSA A0 Iboro Habopy abo JoTiyHOo 3
HUM TOEIHYETHCA 1 Ja€ 3MOT'Y MIATBEPIUTH HOTO LITICHICTD Ta ineHTH(]iIKyBaTu mianucysaua. ELIT Hakiagaerscs 3a
JIOTIOMOT'0I0 0COOMCTOTO KJII0Ya Ta MEePEBIPSETHCS 3a TOMIOMOTO0 BiIKpUTOTro Kitoua. CTopoHn kopuctyrotbest ELIT
MpH yKJIaJleHHI TMpaBOYMHIB 3 BpaxyBaHHSM BUMOT 3aKOHOJABCTBA PO EINEKTPOHHHH TOKyMeHTooOir. KiieHT
orpumye ELII Bin banky, sxmo me nmepeadadeHo yMoBaMHu OaHKIBCHKOTO MPOMYKTY, 3 SKUMH ToroauBcs KitieHr,
YKJIaJatoui KOHKpeTHU# JloroBip mpo HajaHHs O6aHKIBCHKOTO MPOAYKTY.

€aunuii mopraa aep:kaBHux mocayr «Jis» (nami — dis) — indopmaniliHo-TeIeKOMyHIKaliiiHa cucTeMa, sika
OpraHizamiifHO Ta (QYHKIIIOHAIBHO CKJIANAETHCA 3 PEECTPY aaMIiHICTPATUBHUX IIOCIYT, €JIEKTPOHHOTO KabiHeTy,
MobGineHoro nmonarka [lopramy [lis, iHIIMX MTiACHUCTEM Ta MPOTPaMHUX MOJIYJIB 1 Hajae MOXIHBicTh KiieHTy
OTpPUMATH AOCTYI [0 €JIEKTPOHHUX BEPCiil CBOIX MACIOPTHUX TOKYMEHTIB.

InenTudikamin KiienTa - 3axoau, mo BXuBalOThCA BaHKOM Jiss BCTAHOBIIEHHS OCOOM IUISXOM OTPUMAHHS il
IIeHTHDIKAITHIX JaHWX.

InenTudikoBanmii kuient (Kiient) — ¢iznuyna ocoba, Kiieatr banky, momo sikoro bank npoBiB imeHTH]IKAIIIO
3TiJIHO HOPMATUBHUX JIOKYMEHTIB, SIKUH TUIaHY€ 0(OpMHUTH MpoaAyKT baHky abo 3ailicHIOE 0QOPMIICHHS MPOAYKTY
banky.

InnguBinyansna o6aikoBa iHdopmania — iHquBigyanizoBanuil Habip iHopmarii, mo HagaeTscss bankom Kiienty
a00 HOTo YIIOBHOBAXCHOMY IPEICTABHUKY IS ITiJICH aBTeHTH(IKAIII].

InimiaTop — oco0a, sika Ha 3aKOHHUX ITi/ICTaBaX IHIIIIOE TUIATIXKHY OTIEPaIlifo NUIIXOM (opMyBaHHS Ta/ab0 MOTaHHS
BIJIITOBITHOI TUTATDKHOT 1HCTPYKINii, YKITFOUAIOUX 3aCTOCYBaHHS IIATIKHOTO iHCTpYMeHTY. Jlo iHImaTopiB HaIeKaTh:
IUIATHHUK, OTPUMYBaY, CTATYBa4, OOTsKYyBad;

KaienT — ocoba, mo kopuctyerscs nociyramu banky. KiieHT Moke BHCTynmaTH y poiii: TUIaTHHKA YM iHiLiaTopa
TJIATKHOI OTTepartii.

Kox MCC (Merchant Category Code) — yoTHpH3HAYHUN HOMEp, SIKUI pU3HAUSHHUN JUTsS Kiacugikallii Toprooi
TOYKH, THITy TOBapiB ab0 MOCIYT, VIS SKUX 3AIMCHIOETHCS OE3roTiBKOBa OIUIaTa TOBApiB Ta MOCIHYT 3a AOIOMOIOIO
BIIK. Kog MCC Bu3Ha4aeTbcst 0aHKOM, KM 00CIIyTOBY€E TOPTiBEIBHY TOUYKY, BiTmoBigHO 0 mpasmia MIIC.
KonexkTopcbka komMmaHisi — ropuanyaa ocoda (y Tomy 4mcii HeOaHKiBChKa (hiHAHCOBa yCTAaHOBA, SIKa BiATIOBITHO
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IO 3aKOHY Ma€ TpaBoO HaJIaBaTH KOIITH Yy MTO3UKY, B TOMY YHCHIi HAa yMOBaX (piHAaHCOBOTO KPEIUTY, Ta/abo TOCITyTH 3
(akTOpHHTY), BKIIOYEHA IO PEECTPY KOJNEKTOPCHKMX KOMIIaHil, sika B iHTepecax KpeAuToJaBls (IEpBICHOTO
KpeauTopa) Tta/abo HoBoro kpemutopa (y pasi 3aMiHM MEPBICHOTO KPEeIUTOpa) BIAMOBITHO JO JOTOBOPY 3 TaKUM
KpEIUTOIaBIIeM Ta/ab0 HOBHM KPEIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYJIIOBAHHS IPOCTPOICHOI 3a00proBaHOCTI.
KonkmonentHi aii — nii Kitienta, mo BUSBISIOTh HOTO BOJII0 BCTAHOBHTHU NMPABOBIIHOCHHU CBOEKD MOBEIIHKOIO,
MI0I0 AKOI MOXKHa 3pOOUTH IEBHHI BUCHOBOK INPO KOHKpeTHUH Hamip. Y mnependauyenux [IpaBmiamu Ta/abo
[Ipasunamu kopuctysanns bIIK Ta/abo ymoBamu 0aHKIBCHKUX MPOTYKTIB BHITAAKAX, II€ cIIOCiO BusBiIeHHs KirieHTOM
3roau npuiHATH 3MiHK 10 [IpaBun ta/ab6o IlpaBumamu kopuctyBanHs BIIK Ta/abo ymMoB GaHKIBCHKHX MPOIYKTIB,
ta/abo Tapu¢is, mo 3anpornoHoBani baHKOM, HUISXOM KOPHCTYBaHHS MOCIyramu/mpoaykTamu baHky Ha HOBHX
yMOBax (31iHCHEHHS omnepallii, 3aMOBIICHHS NOCTyTH, BBeAeHHS PIN-koxy Tomo).

KopuctyBau - ¢izuuna ocoba abo ropugudHa ocoba, sKa OTPUMYE UM Ma€ HaMip OTPUMATH TUIATIXHY IOCIYTY SIK
IJIaTHUK 2060 oTpuMyBad (a00 0O6MIBa OTHOYACHO), a B pa3i HATAHHS MTOCITYT 0AHKOM - KIIIEHT OaHKY.

Kpenur — rpomosi kot y BuzHaueHoMy CTopoHamu po3Mipi, ki Hanani bankom Ilo3nuanbHuky y BU3HaYSHUH
Croponamu cmioci6 Ta ski ITo3ndasbHHK 3000B’s3aHUN TMOBEPHYTH Yy BH3HadeHI CTOpOHAMHU CTPOKH (TEpMiHH),
BCTaHOBIIEHI JIOrOBOPOM KpeAuTy, YMOBAaMH SIKOTO Tiepen0adeHo HaaaHHsa KpenuTy, CIUIaTHBIIM 32 KOPHCTYBaHHS
TaKMMH TPOLIOBHMH KOIITAMH IPOLIEHTH, CYMH KOMICIHHO BUHArOpOAM Ta iHIII IJIaTeXi B pO3Mipi Ta Ha yMOBax, 110
Bu3HadeHi CtopoHamu y J[oroBopi Kpeaury, 10 YKJIAAAaeThCs B paMKax JaHoro Jloropopy Ta 3 ypaxyBaHHSIM yMOB
Honatkis 10 nanoro JloroBopy, 0 CKJIaal0Th HOTO HEBiJl'EMHY YaCTHHY.

KpenutHa JiiHisi — KOPOTKOCTPOKOBHI KPEIUT y BUIIISAL BiJTHOBIIOBaJILHOT KpeAnTHOI JiiHil 1o BIIP, mo HamaeTbes
bankom KirieHTy, 3riHO 3 JOTOBOPOM (YTrOAOI0) PO HATaHHS BiAMOBIAHOTO O0aHKIBCHKOTO MPOIYKTY, HA yMOBax
TOBEPHEHHSI, CTPOKOBOCTI, IUIATHOCTI JUIS 3JIHCHEHHS CBOEYACHOTO (PIHAHCYBaHHS TOTOYHUX Ta/abo
HerependadyBaHux BUTpaT KitieHTa MmoHaj 3aJIMIIOK KOIITIB HAa OaHKIBCbKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
NebeToBOro canpo 3a 0aHKIBCRKMM TOTOYHWUM paxyHkoMm. Posmip Kpemutnoi niHii mMoxke OyTm 3MiHEHHH 3a
iHimiatuBoro Kitienta abo banky mpotsroMm mii goroopy (yroam) mpo HaJaHHS BiAMOBITHOTO OaHKIBCHKOTO
NPOJYKTY, ajie MpH IbOMY HE MOXKe NepeBHIyBaTH JliMiTy KpeauTHOi JiHii, 3TiJHO 3 yMOBaMH BiJIOBIIHOTO
0aHKIBCBKOTO MPOAYKTY Ta JOrOBOpOM (Yrofow) Mpo HagaHHSA OaHKIBCHKOrO NpoAykry. KpemutHa miHis
ckimamaeThes 3 Kpeguraoro miMmity ta Jlimity Po3cTpodkn.

Kpenurnuii JiMiT — 11e MakcUManbHa CyMa KOIITIB, KO0 KITi€EHT MOKe CKOPHCTATHCS JIJIsl TIPOBEJICHHS OTepalliif
3 BUKOPHCTaHHAM IUIATIKHOI KapTKU: PO3paxXyHKH B TOPrOBEIBHO-CEPBICHIM Mepei, po3paxyHKH B Mepexki
IHTEpPHET, 3HATTS T'OTIBKH, IIepeKa3 KOIITIB Ha iHIII paXyHKH Ta KapTKU 3a PaXyHOK KPEOUTHUX KOLITIB, B PaAMKax
Kpenutaoi minii. KpeauTHMI TIMIT BCTAHOBIIOETHCS K JacTrHA KpeaAuTHOI NiHii, BIAKPUTOI BIATIOBIAHO 10 YTOAH
npo BigkputTs KpeanTtHoi ninii, o0cimyropyBanus KpeautHoi kapTku.

Kpenutnuii nponykr (Hagami — Kpenut) — pa3oBuil KpeauT BIAMOBITHO 10 0OpaHOI mporpamMu KpeauTyBaHHS,
KpeIuTHA JIiHIS BIIIOBIAHO 10 00paHOi MporpaMu KpeUuTyBaHHs. Pa30Brid KpeauT Ta KpeauTHA JIiHIA BiIOBITHO 10
00paHoOi MporpaMu KpeAWTYyBaHHS Ma€ CBOi OCOOJMBI YMOBM HajJaHHsS Ta morameHHs KpemuTy, cxemu Bumayi
KpPEeIUTy, MJIaTHOCTI 3a KPEeOUTOM, MAaKCMMajJbHOI Ta MiHIMaJbHOI CyMH MO KpeauTy Ta TepMminy Kpemuty, sxi
Br3HaueHi B IlyOmiuHiit yromi 3a oOpaHMM KpeauTHHM Tpoaykrom. llyOmiuHa yroma 3a oOpaHUM KpEAHTHUM
MPOAYKTOM OITyOsTikoBaHa Ha caiiTi banky. 30008’ a3anHa baHKy 3a KpeAUTHUMHU MPOAYKTAMHU y BUIIISAI KPEAUTHOT
JHIT € BIZKIMYHUMH.

KpennTHuii nocepeanuk — ¢izndyaa ocoba, ¢izuuHa ocoda - mignpruemenp abo I0pUInYHA 0c00a, SKa HEe BHCTYIIAE
KPEIUTOIaBIIEM 1 Ha/la€ TIOCEPEAHUITBKI TTOCTYTH y chepi CIIOKUBUOTO KpEeIUTyBaHHS BiJl iIMEHI, B iHTEpecax Ta 3a
nopyueHHsM banky abo Bij cBoro iMeHi B iHTepecax banky.

KpenurtHi kanikyaun (HagaJi - KaHiKyJIM) — OJJMH 3 BapiaHTiB HaJaHHS PECTPYKTYpHU3aLii KpeaAuTHOI 3a00proBaHOCTI
3 METOIO BiICTPOYKH ii TTOTAIICHHS MO3MYaTLHUKOM, SIKHHA OTIMHUBCS B CKJIaIHIN (DiHAHCOBIH CHUTYyaIIii.

KpeanToBuii 3a1umok — TaCHBHHUN 3aJTHINOK I'pomroBux KomTiB Ha [1P KitienTa.

Jlimit Po3cTpoukn/OniaTtd 4acTHHAMH — MaKCHMallbHA CyMa KOINTIB, SIKOK MOXe ckopucrarucs KiieHT Ha
yMmoBax Posctpoukn/Omnatn wactuHamu. JlimiT Po3ctpoukn/Omurath 4acTHHAMH BCTAHOBJIOETHCS SK YaCTHHA
KpenutHol niHii, sika odopmioeTbess Ha miAcTaBi Yromum mpo BigkpuTTs KpenutHoi niHil, 0O0cmyroByBaHHS
Kpenutnoi kaptku. Po3mip Jlimity Pozctpoukn/Onnaru yactunamu Bigoopaxaerscs 8 CLO 10.

MeceHmaxep — TeleKOMYyHIKaIiifHa CIy»0a Uil 00OMiHYy TEKCTOBHMH TOBIIOMIICHHSAMH MiX KOMITIOTEpaMH abo
IHIIUMH IPUCTPOSIMU KOPUCTYBAUiB Yepe3 Mepexy [HTepHer.

Mertoa po3nizHaBaHHs peaabHOCTI ocodu (gaji - Merox PPO) - meton goTodikcarii ocodu B pexxuMi peabHOrO
4acy i3 BUKOPUCTAHHSAM aJTOPUTMIB, IO AAfOTh 3MOTY BiJIPI3HUTH peabHY JIIOJIUHY BiJl PEPOMYKINi y OyIb-IKOMY
BUTJISAI 11 30BHIIIHOCTI (HAITPHUKIIa, IU(PoBa PEIPOAYKIIisl, [PUM, MacKa).

Meton ominatu «Miii 6aHk» — TexHonoTis WaTiHOI yctanoBu iPay (TOB «TOBAPMCTBO 3 OBMEXEHORO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIHEHHS», https://qr.ipay.ua/) anst omyaTu BapTOCTi
TOBapiB Ta IMOCIYT 3a JOIIOMOTOI0 0e3rOTiBKOBOTO mepeka3y komrTiB 3 BIIP Ha paxyHok mpomasiis: BiacHUK BITP
3aiiicHioe ckanyBaHHS QR-konmy, HagaHOTO MpojAaBleM TOBapy ab0 TOCIYTH, Ta MiATBEP/DKYE IUIATIXK 3aco0aMu
Mob6insHoro gomatky O.Bank, micast miaTBepaxeHHs ruiaTexxy bank 3ailicHroe mepepaxyBaHHs kowtiB 3 BIIP nHa
paxyHOK IUTaTiXHOI ycTaHOBH iPay, sika mami 3/iCHIOE TTepepaxyBaHHs KOIITIB HA paXyHOK HAJIEKHOTO OTPHMYyBada.
[Mopsimok poboTH Ta KopucTyBaHHS Metoay ormatu «Miit 0aHK» BU3HAYAIOTHCS IJIATKHOK ycTaHoBoo iPay (TOB
«TOBAPUCTBO 3 OBMEXEHOIO BIAITOBIJJAJIBHICTIO «YHIBEPCAJIBHI ITIJIATDKHI PILHUEHH S1»).



MobinbHuii mogatok O.Bank (manai — O.Bank) — mporpamue 3a0e3rnedeHHsS, NMpU3HAYCHE IS poOOTH Ha
cMapTQoHax, TIIAHIIETaX Ta IHIINX MOOUIFHUX EIEKTPOHHHUX PUCTPOSX, 3a IOMOMOT o010 sikoro Kopuctysad iHilioe,
a bank BukoHye OaHKIBCBbKi omeparii, Bu3HadeHi uumu IlpaBunamu. bank Moxke caMOCTiHHO 3MIHIOBAaTH MEPETiK
0aHKIBCHKUX OIlepallili, BUKOHAHHS SKHX AOCTymHEe depe3 MoOimpHUH momaTok. KopucTyBad Mae MOXKIHBICTBH
zapanTaxutn O.Bank uepes BinnosigHi cepsicu (Google Play, App Store, AppGallery), siki migTpuMye omnepariiina
cUCTeMa MOOLITBHOTO MTPHUCTPOIO.
Mob6inpauii niaatizkuuii noanarok (IlnatizkHuii 3acTOCYHOK) — ITporpaMHe 3a0e3MnedeHHs, o nae 3Mory Kiienry
iHiIif0BaTH MaTiHy onepaito 3 BIIP (y Tomy umcii 3a JOMOMOTOIO MIATiKHUX IHCTPYMEHTIB) Ta / a00 3/1iCHIOBATH
iHmi onepauii, mependaveni JJoroBopoM. MoOINEHUI TNIATLKHUKA [OJATOK BCTaHOBMIOEThCS KitieHTOM Ha
NOPTaTUBHUH MPUCTPiI OCOOMCTOrO KOPHUCTYBaHHS, OOJNaJAHAHWK BIACHOIO OIEPALiIfHOI0 CHCTEMOIO 30KpeMa,
MOOUTEHMN TenedoH, cMapT(oH, IUIAHIIET, CMapT-TOAMHHHUK Tomo (mami — IlopraTuBHUN TpHUCTpii), abo
pO3MILICHWH Yy TaM'aTi MOOUTBHOTO IUIATIKHOTO I1HCTPYMEHTa, 3a JONOMOro sikoro KiieHT Mmae TexHiuHY
MOXJIMBICTD 3A1MCHIOBATH OIUIATy BapTOCTi TOBAapiB 1 MOCIYT Ta iHIII omeparuii 3 BUKopucTaHHAM TexHoiorii NFC.
Mogua3Ha 3roga — croci0 BusBieHHS KitieHToM 3roam mpuwiHATH 3MiHEM 10 I[lpaBun Ta/abo IlpaBmiramm
kopuctyBanHsi BIIK Ta/abo ymoB OaHKIBCHKMX NpOJYKTiB, Ta/abo Tapudis, mo 3ampononoani bankom, B
nependauenux [IpaBunamu ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamu 0aHKiBCHKOTO MPOAYKTY, B
3B’3KY 3 BIJCYTHICTIO IMCBMOBO BHPaXEHHUX 3amepedeHb KiieHTa m10 crimBy mependadeHoro Ui IbOro CTPOKY.
MIIC — mikHapoHa TUTaTIXKHA CHCTEMA.
Hapasay naatixaux nocayr — AT «Ines bank» (HapaJi - bank).
Heraiino - HalikopoTmIuii MOXXJIMBHUI CTPOK, ajieé He Mi3HilIe HACTYMHOTO OINEpaliiHOro IHS, Yy SIKHH MaioTh
BUKOHYBATHUCS (B110YBaTHCS) BIAMOBIAHI Ji1 3 MOMEHTY HaCTaHHS MiJICTABH IS IX BUKOHAHHSI.
HeinenTudikoBanmnii KiieHT — iznyHa 0co0a, 111010 KOi baHk HEe MPOBOAUB 1ICHTU(IKAIIIFO.
HoBuii neno3utHmii KiieHT - 11e KitieHT, sxuii He ykinaaas 3 bankoM q0roBip 0aHKIBCHKOTO BKIIAIY.
HoBuii kpeaurop — ocoba, sfika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPAAKY HaOyina, 3a IUBUIBHO-IIPABOBUM
JOroBOopoM a0o0 3 IHMIMX MiZCTaB 3MiHM KpeauTopa y 3000B’s3aHHI MpaBo BUMOTHU 32 JIOTOBOPOM IPO CIIOKUBUUI
KpenuT.
OO0MiH MoBiTOMJIEHHSIMH 3ac00aMM €eJIEKTPOHHHMX NMOIITOBHX cepgiciB (e-mail) — IpyHTY€eTbCS HA MOXKIMBOCTI
VKIIJCHHS TTPABOYMHIB IIJITXOM O0OMIiHY JincTaMu. B mepenbadeHnx yMmoBaMu OaHKIBCHKHX MPOAYKTIB BHITaIKaX Ta
NOPSIIKY Takuii croci® (ikcyBaHHs BosieBUsiBIEHHs CTOpPIH BHKOPHCTOBYETHCS 3 BpaxyBaHHSM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOAABCTBOM. Taki MOBiJOMIJIGHHS MOXYTbh MICTUTH OKPIM TEKCTOBOi YAaCTHHH TaKOX
BKJIQJICHHS 3 €JEKTPOHHHUX KO JOKYMEHTIB, SKi MICTHTUMYTh ab0 Hi 300pakeHHS BiAOWTKY BIACHOPYYHOTO
niamucy (neuatku) KimienTa Ta/a60 yroBHOBaXkeHOT ocoon baHky.
O0MiH (dakcokonmisiMu JOKYMEHTIB — IPYHTYETHCS Ha MOJMJIMBOCTI YKJaJeHHS MPaBOUYMHIB LUIIXOM OOMiHY
muctaMu. Y mependadeHnx YMOBAaMH BiITIOBITHMX OaHKIBCHKMX MPOAYKTIB BUMAAKaX JaHUN crocid (ikcyBaHHS
BoJieBUsiBIIeHHsI CTOpiH BUKOPUCTOBYETHhCA 3 BPaxyBaHHAM OOMEXEHb, BCTAHOBJICHUX YWHHUM 3aKOHOJABCTBOM.
Kormii 1oKyMeHTIB, SIKi HaJICWJIAIOTHCS TAKHUM YHHOM, MOBHHHI MICTUTH 300pa)kKeHHS BiJIOUTKY BIACHOPYYHOTO
nianucy (mewatku) Kiienra ta/abo ymoBHOBakeHOi ocoOu baHky, a y momanplioMy HOBMHHI OyTH 3aMiHEeHiI Ha
JIOKyMEHTH, BUKOHAHI Ha MTAaIlepOBUX HOCISAX Y TUCHMOBIH (hopMi.
O00B’s13k0BUIT MiHIMaJIbHUN MIATIK — cyMa, Ky KimieHT 000B’s13K0BO OBUHEH CIUTATUTH (Y TOMY YHMCII i 4ac
aii IlineroBoro mepiony) He mi3Hime ocTaHHbOrO AHA [lnarixuHoro mepiomy. OOOB’S3KOBUI MiHIMAJIBHUM MJIAaTiX
po3paxoByeTbes BaHKOM SIK BiICOTOK BiJl 3aralibHOI CyMH 3a00proBaHOCTi (CyMa 3a00proBaHOCTI 32 TUTIOM KPEIHTY,
HapaxOBaHMX TMOTOYHUX Ta MPOCTPOUYECHUX MPOIEHTIB/KOMIcii/mTpadiB) cTaHOM Ha KiHelb Po3paxyHKOBOTO THS.
Po3mip O00B’s3K0BOr0 MiHIMAIBHOTO IIATEXKY 3a3HavaeThcs B Tapudax banky, ane He Moxe Oytu Mmeniie 1%.
Sxmo ocranHiii aenp [lnatikHoro mepiomy mpumamae Ha BHUXiTHWA abo HepoOoumit neHb, To OO00B’S3KOBUI
IOMICSYHHM TUTATIXK HEOOXIAHO CIDIATUTH HE Mi3HIMIE OCTAHHBOTO OMNEpPAIHHOTO (Po00dYoro) AHS, IO TEPeaye
ocranHboMy JHIO [TnatixHoro nepiofy.
OBepapadt — KOPOTKOCTPOKOBUH KpeauT (10 12 micsiiB), 1m0 HanaeTbes bankoM KiieHTy Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIUIATHOCTI IS 31 ICHEHHS CBO€YAacHOIO (hiHAHCYBaHHS IOTOYHUX Ta/ab0 HenepenbdauyBaHUX BUTPAT
KirieHTa mOHa 3aJIMIIOK KOIITIB Ha OaHKIBCHKOMY MOTOYHOMY PaxyHKY 3 YTBOPECHHSM JeOETOBOTO CalbIo 3a
0aHKIBCHKAM ITOTOYHUM PAXyHKOM.
Onnarta yacTuHamMu — PiHAHCOBHI IHCTPYMEHT, SIKMi1 JO3BOJISIE KyITyBaT ToBapH B KpeauT y Marasunax [lapTaepa
(ITponasus ToBapy) Ta po3ainuTu BapTicTh ToBapy Ha JeKilbKa IUIATEXKIB.
Oco0u, moB’si3aHi 3 MOJITHYHO 3HAYYIIMMH 0co00aMu - Pi3naHI 0COOH, SKi BIATOBINAIOTH X049a O OJHOMY 3 TaKUX
KPHUTEPIiB:
® BiJIOMO, 1110 TaKi 0COOM MalOTh CIIBHE 3 TIOJITHYHO 3HAYYIIIOK 0CO00k0 OcHedilliapHe BOJIOIIHHS IOPUINIHOIO
0c00010, TpacToM a00 iHIIUM MOJIOHUM MTPAaBOBUM YTBOPEHHSIM a00 MatOTh OyIb-sKi 1HILI TiCHI IiIOBI 3B’ A3KH
3 MOJITHYHO 3HAYYIIIIMH 0CO0aMH;
® ¢ KiHIeBUMH OeHedilliapHUMHU BIIACHHKAMHU FOPUAWYHOI 0cOOM, TpacTy abo IHIIOro MOAiOHOTO MPaBOBOTO

YTBOPEHHSL, PO $SIKi BiIOMO, 110 BOHU Je-(hakTo OyJIu yTBOPEHi U1 BUTOIU MOJITHYHO 3HAYYLIHX 0Cil.
OTtpumyBay - oco0a, Ha paxyHOK SIKOI 3apaxOBY€TbCS CyMa IUIaTLKHOI onepatii ado sika OTpUMY€ CyMy IUIaTiXHOT
orepariii B roTiBKOBi# (opmi.
Odiuiiinmii caiit Banky — Be6-cropinka banky B mepexi [nTepHer: www.ideabank.ua.
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IMaket mocayr banky (IlakeT) — KoMIUIEKC OaHKIBCHKHX ITOCIYT, K1 HATalOThCA bankoM y Habopi, mepeadadeHoMy

yMOBaMU 0aHKIBCHKOT'O TIPOIYKTY.

Hapruep (IIponaBens ToBapy) - cy0’eKT miaNpUEMHHUIBKOI MisUIbHOCTI, 3 AkuM baHK yKiaB AOroBip mpo

CHiBpOoOITHUITBO 11010 OTIaTH YaCTHHAMM Ta KU 341HCHIOE TisSUTBHICTH 3 TOPTiBI ToBapamu.

IMacmopT CHOKMBYOr0 KpeauTy — iHGOpMAIlis MPO YMOBH KPEAWTYBAaHHS, y TOMY YHCHI JETaIbHUN pPO3IHC

opieHTOBHOI 3aranpHO1 BapTocTi Kpenuty, sika Hanaetbest [lo3nvanbHUKY.

MinsroBuii mepioa — MpoOMi>KOK 4acy, MPOTATOM SIKOTO HAPAXOBYETHCS MIBIOBa MPOIIEHTHA CTaBKa 3aKOPHCTYBAaHHS

KPEAUTHUMH KOIITaMH JUIS 3MiHCHEHHS TUaThKHUX omnepaniid. Tpusamicts [limerosoro mepioay, po3mip MmiabroBoi

IIPOLICHTHOI CTaBKM Ta BUIM IUIATDKHMX OIEpAIii, Ui SKUX MOXE 3aCTOCOBYBAaTHCH IILIBIOBA IIPOLICHTA CTaBKa,

BU3HAYAETHCS YMOBAMH BiAMOBIIHOTO OaHKIBCHKOTO MPOAYKTY Ta YnHHUMHU Tapudamu banky.

IMIH-kox — (nepconansHuii inenTrdikaniiauii Homep, B C1O 10 moxe BukopucroByBaTucs sik PIN- kox) e Habip

mdp, abo OykB 1 mudp, BIIOMHHA JIMIIE KOPUCTYBAdy €JIEKTPOHHOTO IUIATKHOTrO 3aco0y 1 moTpiOHui 1 ioro

imeHTHGIKaii Ta aBTeHTH(IKAIi T 4Jac 3iHCHEHHS orepalliii i3 BUKOPHUCTaHHSAM EIICKTPOHHOTO IIIATKHOTO
3aco0y. [1IH-kox Moxe OyTu Ha manepoBoMy HOCIT a00 y BUTIIsiAl enekTpoHHUX AanuX (Enexkrponnnii [TIH-kox).

InarixkHa iHCTpYyKUisi — posnopsamkenHs Kiienra baHky o0 BUKOHAHHS IDIATDKHOL omepariii sike HaJaaeThCes

Kiiearom mo bauky Ta BiamoBimae TumoBuM ¢opmam, HaBeneHuM B Jlomatkax. KiieHt moxke Hagatm mo banky

[Tnati>kHy 1HCTPYKIIFO Y TPUBHI O€3 MTOTPUMAaHHS TUIOBOI (pOpMH, ajie 13 3a3HAYCHHSIM HACTYIHHUX OOOB’SI3KOBHX

PEKBI3UTIB: naTa CKIaJaHHA 1 HOMEp HOKYMEHTa; JaTa BaJIOTYBAaHHS; IUIATHUK; YHIKQIBHUHA ideHTU(IKATOp

TUTaTHUKa abo HaliMeHyBaHHS / TIPi3BUINE, BIIACHE iM’s, 1O OATHKOBI (3a HASBHOCTI); KOJ IUIATHUKA Ta HOMEp Horo

paxyHKy; HajaBad IUIATDKHUX IOCTYT TUIATHHKA; cyMa IudpamMH Ta cIOBaMH; MPU3HAYCHHS IUIATEXKY; IiJITHC

IUIATHUKA; OTPUMYBay; YHIKaJbHUN iIeHTU(IKATOp OTpuMyBada ab0o HalilMEHyBaHHA / MpPI3BUILE, BIACHE iM’$, 1O

0aTbKOBI (32 HAIBHOCTI), KOJT OTpUMYyBada Ta HOMEp HOro paxyHKy; HaJlaBad IUIaTHKHUX MOCIYT OTPUMYBaya, Iimmmc

Ha/iaBaya IUIATDKHUX TOCIYT; JaTa MPUAHATTS JO BUKOHAHHS Ta JaTa BUKOHAHHS (JUTS IUTATDKHMUX IHCTPYKLIN y

narepoBiii Gpopmi).

InarixkHa omepamis - TOTIBKOBE Ta 0€3rOTiBKOBE TIOMOBHEHHS paXxyHKY, omepallii 3 06e3roTiBKOBOi OILUIATH TOBApiB

Tta mociyr 3a jgomoMororo bBIIK, Oe3roriBkoBhii Iepeka3 KOINTIB, 3HATTSA KOINTIB TOTIBKOIO HE3AJICKHO Bif

MIPABOBITHOCHH MIXk IUIATHUKOM 1 OTPUMYBaueM, SIKi € MiJICTaBOo s 1iboro. Omnepaiiii 0e3roTiBKOBOT OILUIATH TOBAPIiB

Ta TMOCIYT, 3AIHCHEH] 3 METOI0 NpuAdaHHs (iHAHCOBUX aKTHBIB Ta/abo ¢inancoBux mocayr (kox MCC 6211, 6012),

SIBIISIFOTHCS OTIEPAIisIMH 3 OE3rOTIBKOBOTO ITepeKa3y KOIITiB.

Inartixkna cropinka baHky — 3axulieHa iHTepHET-CTOPiHKA, Ha SIKil BimoOpaxatoThcs pekBizut BIIP abo iHmoro

paxyHky Kiienra banky (oTpuMyBada) mjis 3apaxyBaHHS KOIITIB MUISIXOM IHIMIIOBaHHS OE3TOTIBKOBOTO IepeKa3y

wiatHuKoM. [lepeka3 Moske 3/1iHCHIOBATHUCH 3 BHUKOpUCTAHHAM QR-KO/y, peKBI3HUTIB IIIATiXHOI KapTKu'!, a TaKkokK

cepsiciB GooglePay/Apple Pay/Click to Pay!. Ha IlnatixHiit cropinii banky, B 3a1eXHOCTI BiJ THITy Omepaiiii, B

pEKBI3UTaX PaxyHKy OTpHMyBada Moke OyTu BimoOpaxkeHo: IIIb Ta HoMep paxyHKy, HOMEp IOTOBOPY, PO3MIp

000B’SI3KOBOT0 MiHIMAJIBHOTO IUIATEXKY', MPU3HAUCHHS TTATEKY.

Ilnatixuuii iHCTPYMEHT - NepcoHAi30BaHMI 3aci0, MpucTpiii Ta/abo Halip mpolexayp UId HaJaHHS TUIATLKHOT

IHCTPYKIIii, sIKi BIAMOBIAI0TH BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

MnaTizknmii nepioa — nepiox yacy, npotsarom sikoro Kiient nosuneH cratuti O00B’13KOBUI MiHIMalbHUUTIIATIK.

[InarixHuil nepiox MOYMHAETHCA 3 JHS, HACTYIHOTO 32 OCTAHHIM JHEM IonepenHsoro Po3paxyHKoBoro nepiony, Ta

TPUBAE JI0 THS 3aKiHYCHHS IIOTOYHOTO PO3paxyHKOBOTO MIepiofy.

InaTHUK - 0c00a, 3 paxyHKy AKO1 iHILIIO€THCS MJIaTiXHA OTEpaLlisl Ha MMiJCTaBi INIATKHOT IHCTPYKLi, a00 siKa iHiLiroe

TUTATDKHY OTIEPAIlii0 MUIIXOM MoIaHH:/(hOpMYyBaHHS TUTATIXHOI IHCTPYKIIiT pa3oM 3 BiITIOBIAHOIO CYMOIO TOTiBKOBHX

KOIIITIB.

Mo3nyanbHUK — ¢izndHa 0co0a, KA KOPUCTYEThCA KPEAUTHUMHU OaHKiBCHKMMU MPOAyKTamu baHKy Ha mifncTaBi

JIOTOBOPY (YToA¥) PO HAAaHHS BiATIOBIIHOTO OAHKIBCEKOTO MPOIYKTY Ta 3 ypaxyBaHHAM yMOB JloroBopy.

IoaiTu4yHo 3Ha4yIi 0c00M - Gi3nyHI 0cOOH, AKi € HAI[IOHATHPHUMH, IHO3€MHUMU ITyOJIIYHIMH JisT9aMU Ta TiTIaMHA,

SIK1 BUKOHYIOTH ITyOTiuHi QyHKIIT B MI>KHAPOTHUX OpTraHi3aIlisX:

a) Hanionaasni my0aiuHi aisgi - ¢isuuni ocodu, ki BUKOHYIOTh a00 BUKOHYBaJIM B YKpaiHi BU3HAUHI MyOIiuHi
¢yukii, BignosigHo mo myHkTy 37 Crarti 1 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHAIIO JieTami3arii
(BIIMUBAHHIO) NOXOJiB, OJCPXKAHUX 3JTOYMHHUAM MUITXOM, (PIHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HULICHHS.

0) Inozemnui myOmiuni aisiui - GizmuHi 0coOM, sSKi BUKOHYIOTh a00 BHKOHYBalW BH3HAuHI MyOmiuHi (QyHKIIT B

1HO3EMHHUX JIeprkKaBax, a came:

riiaBa AepKaBy, ypsay, MiHICTpHU (3aCTYTHHUKH);
YJICHH IapJiaMeHTy a00 1HIIMX OpraHiB, 110 BUKOHYIOTH (DYHKIIIT 3aKOHOJIaBYOT0 OpraHy AepKaBH;
TOJIOBH Ta YJICHH NPaBIiHb HEHTPAILHIX OaHKIB 400 PaxXyHKOBHX I1aJIaT;
YJICHH BEPXOBHOTO CYAY, KOHCTHTYLIHHOTO Cyqy a0o0 iHIIMX CYJOBHX OpPTaHiB, PILIEHHS SKUX HE
HiATSATal0 THOCKAPKEHHIO, KPIM OCKapKEHHS Y 3B’ 3Ky 3 BUHATKOBUMHU OOCTaBUHAMU;
® HaJ3BUYANHI Ta MOBHOBAaXKHI IOCIH, MOBIPEHI y CIpaBax Ta KEPIBHUKH IEHTPAILHUX OPTaHiB BICHKOBOTO
YIpaBITiHHS;

! Micns rexniumnoi peanizanii



® KEPIBHUKH aIMiHICTPATUBHHX, YIIPABITIHCHKUAX YU HATJIIOBUX OPTaHiB ACPKABHUX ITiIITPHUEMCTR;
® YJIeHU KepiBHUX OPTaHiB MOJITHYHUX MAPTiH.

B) Jisui, axi Bukonywts myoaiuni ¢pyHkuii B Mi>KHapoaIHMX opraHizadisix — 1mocagoBi 0COOM MiKHAPOJTHHX
opranizaiii, siki 06iliMaroTh abo obiliManu mocaxy KepiBHUKA (IUpEKTOpa, FOJOBU MpaBiiHHS abo0 iHINY) 4n
3aCTYITHHKA KepiBHUKA B TAKUX OpraHi3alisx ad0 BUKOHYIOTh UM BUKOHYBaJM OyIb-iKi iHII KepiBHI (BU3HAYHI
myOiuHi) GYyHKIT Ha HaWBUIIIOMY piBHI, B TOMY YHCJi B MIKHAPOJHUX MIXKAEP)KaBHUX OpraHizallisx, WICHN
MDKHApOIHUX MapJIaMEeHTChKHUX acaMOIIel, Cy i/ Ta KepiBHI M0caioBl 0COOM MIXKHAPOIHUX CY/IiB.

Mopsnok noBepuenns kpeauty (I'padik maarexiB) — rpadik crutatu KimieHToM minatexiB Uit 00CTyroByBaHHS

(morameHHs) KpeAUTHOI 3a00PTOBAHOCTI, BIATIOBIAHO 10 JOTOBOPY (YroAM) MpO HaJaHHSA OAHKIBCHKOTO MPOIYKTY.
I'padix mmaTexiB MiCTHTH, PO3MIPH ILIATEXKIB (3 PO3KPHUTTIM CKJIAAOBHX YACTHH IIATEXKIB, 30KpeMa, HapaxoBaHi
NPOIICHTH, TOTAIICHHSI TiJla KpeAUTY, KOMICii, CTpaxoBi Ta iHIII IUIATEXKi, 3TiAHO 3 YMOBaMH OaHKiBCHKOTO MPOIYKTY )
Ta JaTHM BHECEHHs IUIaTeXiB Ha paxyHOK B banky. Ilaroro moramenHs 3aboproBaHocTi 3a Kpemutom € mata
3apaxyBaHHs KOIUTIB Ha PaxyHOK IOTalIeHHs KpeauTy, nependaueHuil JloroBopoM KpeauTy, KOXKHOTO HACTYITHOI'O
MICSIIS IO TIOBHOTO TMOTAIICHHs 3a00proBaHocTi 3a Kpenutom.

Mocayra —nociyra abo nepenik mociyr, BusHaueHi JloroBopom kpeaurty, sika Hagaetbes [losnuansauky [Iponasnem,

Ha OIUIaTy sIKO1 HaJa€eTbCs KPEIUT.

Hotounuii paxynox (IIP) — paxynok, sikuii BinkpuBaeThcs Kiienty bankoM 3a HasgBHOCTI HaJeKHUM YHHOM

odopmiienoi 3asBu Ha mpueAHaHHsS Ta/abo miamucanHs JloroBopy mpo HaJaHHA OaHKIBCBKOTO MPOAYKTY MAJIS
30epiraHHsl KOWITIB i BUKOHAHHS TUIATDKHUX OIEPAIliif BiJIMOBIHO /10 YMOB JIOTOBOPY Ta BHMOT 3aKOHOJ/aBCTBa

VYkpainu.

IpencraBHUK KJIi€HTAa — 0c00a, sIKa HA 3aKOHHUX ITiIcTaBaX Ma€ MPaBO BYMHSITH MEBHI Aii Bij iMeHi KitienTa, B TOMY
YHCIi MiANUCYBaTH 3asBy Ha NpUETHAHHS 10 LBOro JloroBopy.

IIpoapaBens — ropunudyaa ocoba/dizmana ocoba-miampuemers, CTpaxoBa KOMIaHis, mpojasers Tosapis/Ilociyr.
HaiimenyBanns ta nepenik [Iponasist/IIponasuis BuzHaueHo y JloroBopi kpeauty. Ilo tekcty JloroBopy Kpeauty
okpemo [Ipomasens 1/ [IponaBens 2 i T.1.

PaxyHok moramennsi boproBux 3000B’s13aHb — paxyHOK, Biakputuii y banky mnst cruiatu [lo3umyanbHUKOM
boprosux 3000B’s13aHb 3a JJoroBOpoM KpeAnTY, PEKBI3UTH SIKOT'0 BKa3aHo B JoroBopi Kpeaury.

PaxyHok-(¢axTypa — 10KyMeHT, mo Hagaerbesa [IpogaBuem KimieHTy-moKymieBi i MiCTUTH TEPEITIK TOBAPIB, MOCITYT
POOIT, iX KITBKICTh Ta MPONOHOBAHY I[iHY a TAKOXX MOYKE MICTHTH XapaKTEePUCTUKH.

PEP - ¢iznuHa 0co0a, siKka € MOJMITHYHO 3HAYYIIOK 0CO00K0, WiIeHOM ii ciM'T a00 0c00010, MOB'I3aHOO 3 MOMITUIHO
3HAYYIIOI0 0c00010, abo iHMa ocoba, KiHmeBui OeHedimiapHUNA BIACHUK SKOi € TOJITHYHO 3HAYYIIOI 0CO00T0,
4JIeHOM Ti CiM'T 200 0C000F0, TIOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIIOK 0CO00¥0.

PoGouwnii nenp — B pamkax 1poro Jorosopy nix Pobounm auem BBaxaeThcs baHkiBcbkuii (onepauiiiHuii JeHb) Oyab-
SKUH poOOUnit 1eHb, y SKUK baHK BITKpUTHI I HagaHHS OaHKIBCHKUX MTOCITYT/3MiHCHEHHS OaHKIBCHKUX OIeparlii,
Ta y KUl OaHKU-KOPECTIOHICHTH baHKy BIAKPUTI 1ist 311 iCHEHHST OAHKIBCHKUX OTepalliid.

Po3paxynkoBa garta — octaHHiil geHb Po3paxyHKoBoOro nepiony, B skuii baHk 31iliCHIOE OCTaTOYHE HapaxyBaHHS
Ta CHHCAHHS/BHCTABJICHHS JO IOTAIICHHS MPOIEHTIB 1 KOMicii, 3rigHo 3 ynHHMMH Tapudamu banky, a Takox
po3paxyHOK cymMu OO0B’SI3KOBOTO MiHIMAJIEHOTO TUTATEXKY.

Po3paxynkoBuii nepiog — nepion yacy, 3a skuil bank anamizye onepauii Ha BITP. Ha miacrtasi Takoro anamizy
3MIACHIOETHCSI OCTaTOYHE HAapaxXyBaHHS Ta CIIMCAHHSI/BUCTABICHHS IO TOTAIlIEHHS MPOIEHTIB 1 KOMICIH, 3TiqHO 3
gyuaHUMHA Taprudamu banky, a Takox po3paxyHok cymu OOO0B’I3KOBOT'O MIHIMAJTEHOTO TUTATEXKY:

1) HeinguBinyanbuuii (crangaptuuii) Po3paxynkoBuii nepioa (ajs 10roBopis, ykjaaaenux a0 27.03.2017p
BKJIIOYHO) 3a BincyTHocTi Ta HasiBHOcTi [linbrosoro mepiony — nepmwii Po3paxyHkoBuil miepiofy TpUBa€E 3 THS
BiIKpUTTS PaxyHKy 10 OCTaHHBOTO omeparniifHoro (po6odoro) mHsA HBOro X Micsand (BKiIouHO). Ilomampiri
Po3paxyHKOBI mepioan TPUBAIOTh 3 HACTYITHOTO JHsI Micis 3aKiHYEHHS MOMEpEeAHbOro Po3paxyHKOBOIo mepiogy Ao
OCTaHHBOTO OIepariitHoro (po60Yoro) THS KONKHOTO KAICHIAPHOTO MiCsII (BKIIOYHO).

2) InpuBinyanbHuii Po3paxynkosuii mepioa 3a BincyrHocri Iliibrosoro nepioxy:
- I 10TOBOPIB, yKiaageHux 3 28.03.2017p. mo 30.09.2019p. (BxiaouHo) — niepmii PozpaxyHKoBHIA TIEpios
TpuBae 3 nmHA BinkputTTsa bBIIP 1o Toro »x uwmcna mactymHoro wMicsis. I[lomamemti Po3paxyHKoBI mepiomau
PO3MOYNHAIOTECS 3 HACTYIHOTO JIHS MiCIIs 3aKiHUEHHS ToNepeIHbOro Po3paxyHKoBOro mepiony Ta 3aKiH4yIOThCs
HACTYITHOTO Micsms y 1aty Biakpurts BIIP.
- 1Js aoroBopiB, ykiaagenux 3 01.10.2019 p. B mexkax 3 1 mo 24 (BKJIIOYHO) YHUCJI0 MicCSIA — TIEPIITHI
PospaxyHnkoBuii nepion Tpuae 3 1Hs BiagKpuTTsa BIIP 10 TOro % uncna HacTymHOro Micss (BKIF0YHO). [Tomanbiri
Po3paxyHKOBI nepioy po3MOYMHAIOTECS 3 HACTYIHOTO THS MICHs 3aKiHYeHHS MonepegHboro PoszpaxyHkoBoro
Mepioly Ta 3aKIHIYIOTHCS HACTYITHOTO MICSAIISA y naTy BigkpuTTs BIIP.
- I 10T0BOpiB, ykJaaaenux 3 01.10.2019 p. 3 25-ro no ocTaHHe Yuca0 Micsals — nepuinii PospaxyHkoBwuii
niepiox TpuBae 3 qHs BigkputTsa BIIP i g0 kiHng aHs 1-ro 4yucia, HaCTYmHOro 3a MicsieM BinkputTs BIIP.
[Homanpmri Po3paxyHKOBi Iepiofii TPUBAIOTh 3 2-TO YHCIA MOTOYHOTO Micsms mo 1-mre 4ucio (BKIFOYHO)
HACTYITHOT'O MICSIIS.

3) ImpuBinyansHuii Po3paxynkosuii nepion 3a nagsHocrti Iliibrosoro nepioay:
- JJs A0roBopis, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 mo 24 (BKJIIYHO) YMCJI0 MicAls — MEpUINi
PospaxyHnkoBuii nepion Tpusae 3 1as BiagkpuTTs BIIP 10 Toro % uncia HacTymHOro Micsls (BKIF0YHO). [Tomanbiri
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Po3paxyHKOBI TIEpiou pO3MOYMHAIOTHCS 3 HACTYITHOTO JHS IICIIS 3aKiHICHHS MOMepeaHhoro Po3paxyHKOBOTO
nepioay Ta 3aKiHIYIOThCSI HACTYITHOTO Micsiis y naTy Binkputts BITP.

- I I0TOBOPiB, yKkiaageHuXx 3 28.03.2017 p. B mepioxa 3 25-ro 4ymc/ia Mo OCTAHHE YHCI0 MicHIS — IEPUINIA
Pospaxynkoswuii miepion TpuBae 3 mHs Biakputtsa BIIP i mo kiHms mHs 1-ro 4mcia, HACTYITHOTO 3a MICSAIEM
Binkputts BIIP. Ilomanemni Po3paxyHKOBI mepionn TPUBAIOTH 3 2-TO YUCIIA MMOTOYHOTO MICAIS MO 1-11e 9rciio
(BKJIFOYHO) HACTYITHOTO MICSIIISL.

Po3paxyHnok 3araabHoi Baprocti Kpeauty — neranpHuil po3mmc CKJIagoBHUX 3aranbHoi BaprocTi Kpeawuty,

peasbHOl PiuHOI MPOLEHTHOI CTaBKM Ta JEHHOI BiZICOTKOBOI cTaBkH 3a JloroBopoMm kpemuty. € HEBia’ €MHOIO

4acTUHOIO J[OroBOpYy KpeauTy.

Po3cTpouka — (¢iHaHCOBHI IHCTPYMEHT, SKHH Tmependadae TMOTalIeHHS PIBHUMH YacTWHAMH (aHYiTETHHMHU

TuIaTekaMM) Beiel cymu abo yacThHU 3a00proBaHocTi 3a KpenuTHoto stiHi€ro abo nepeBeieHHsT KOHKPETHOT BUTPATHOT

orepallii Ha yMOBH TOTallICHHS PIBHUMH YaCTHHAMU (aHYITETHUMH TUTATeKaAMH).

Cucremu aucraHuniiitnoro oociayropyBanus «Ildea Online» (mamani — CJO 10) — nporpamMHO-TeXHIYHUN

KOMITJIEKC, II0 HaJae MOXJIHMBICTH KOpPHCTyBayaM OTPHMYBaTd iHQoOpMaliio mo iX paxyHKax 1 MpOAyKTax, Ta

3MIACHIOBATH MUCTAHIIHE PO3MOPSKEHHS KOIITaMU Ha paxyHKax, Bimkputux y banky. CHO IO Bxirouae B cebe

Mob6inpamii momgatok O.Bank ra WEB-Bepciro C1O 10.

Crneuundikanisi — nokymeHT (crienudikaiist abo paxyHok-akrypa), sikuii MicTuTh iHpopmamito nipo [Tponasus ta

ToBap, 110 KymyeThCst 32 paxyHoK Kpeaury.

CraHaapTHuil nopsiiok BHeceHHs1 cyMu OO00B’A3KOBOr0 HIOMICAYHOIO IJIATEKY - MOPSIOK BHECEHHS CYMU

O00B’A3KOBOr0 MIOMiCSIYHOTO IJIATEXKY — I KAPTKOBUX MPOIYKTIB, Y AKHX PO3paxyHKOBOIO TaTOIO € OCTaHHIM

orneparliitauii (poOOYHii) IEHb KOXKHOTO KAJICHAAPHOT'O MICSIIIsL.

Cron-mct (CTOn-cNUCOK) — MepesiiK eIeKTPOHHUX MJIaTIKHUX 3ac001B, CKIIaJeHUH 3a IEBHUMH iX PEKBI3UTaMH, 3a

SKUMH 3yTIHHEHE TPOBeACHHS omepariil. 3anexxHo Bix npasun MIIC cron-muct moxe OyTH €IeKTPOHHUM Ta/abo

HarepoBUM.

CTpaxoBHK — cTpaxoBa KOMIIaHis, sIKa 3a3HaYa€ThCcs y JOroBopi (yroai) mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, 3

akoro KitieHT ykiaB JOroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS KUTTS Bill HELIACHOTO BUMAIKY).

Tapudu banky — mepenik nociayr baHky 3 BH3HA4€HHSAM iX BapTOCTi, SKi € HEBiI €MHOIO YAaCTHHOIO JaHOTO

Horosopy Ta [oroBopy mpo HaaaHHs OaHKIBCBKOro mpoAykTy. bank Bmpasi 3miHioBaTH Tapudu 3a ymoBH

noBiomiieHHs1 Kimienta B mopsiaky, BcraHoBieHomy JloroBopom. Tapudu banky poswmimnyroTscs Ha odimiiiHOMY

caiiTi baHky.

TexcToBi NmoBitoMIIeHHST 3ac00aMi MOOILHOTO 3B’I3KY — CYKYITHICTh CHCTEMATH30BaHUX ali(haBiTHO-TEKCTOBUX

Ta nn(poOBUX 3HAKIB (TEKCT), M0 (popMyeTbesi bankoMm Ta mepenaeTbes Ha HOMep MoOiTEHOTO npucTporo KimieHnta

a0o0 HaBHAaKH.

a) «USSD-noBinomiennst — Unstructured Supplementary Service Data — «HecTpykTypoBaHi AaHi J10J1aTKOBOT
MOCIYTW» - TEXHOJIOTiSl Tepenadi KOPOTKHX TEKCTOBHUX IOBIJOMIIEHb Ha HPUCTPOi MOOITBHOTO 3B’SI3KY
cnoxuBadiB. USSD-moBigomMiieHHsT He 30epiracTbcst B mam’aTi MOOUTEHOTO TPUCTPOr0. MICTUTH MPOTO3UIII0
Bbanky 3 moxxmuBicTio st KitienTa oOpaty BapiaHTH: IPUIHITH TPOTIO3HUIIiI0 200 BiIMOBUTHCH BiJl HET.

0) sms-noBinomisienHs — Short Messaging Service — «ciy»0a KOPOTKHX MOBIIOMJICHBY — TEXHOJIOTsI, IO JI03BOJISIE
3IiHCHIOBATH NPUHMaHHS-IIepeiady KOPOTKUX TEKCTOBUX MOBIJOMIIEHB 32 IOTIOMOT0I0 MOOIJIBHOTO MPHUCTPOIO.
Sms-nioBigoMIIeHHST MOKe OyTH 30epekeHe B mam’sTi MOOUTEHOTO MPHUCTPOI0. MiCTUTE TIporo3uiiio banky 3
MOIUBICTIO 1uist KitieHnTa oOpatu BapiaHTH: MPUHHATH MPOIO3HILIiF0 200 BiIMOBUTHUCH BiJl HEf.

Texniunuii oBepapadt — cyma 3aboprosanocri 3a [1P, sika BuHUKIIa IpH IEpEBUILICHHI JIIMITY BUTpPAT IO IIATHKHIHA

KapTLi Ta 0JHOYaCHOMY IIEPEBHILCHHI CYMH HE3HMKYBaJIbHOT'O 3aIHULIKY.

TexnoJioris NFC — texHosmorist 6€3Ap0TOBOI0 BUCOKOYACTOTHOTO 3B 3Ky Ha HEBEIHKI Biactani (mo 10 cMm), mo

BUKOPUCTOBYETbCA IJIsl 3AIMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHKOPHUCTaHHSAM LU(POBOrO aHAJIOry KapTKH Ta

MOoO01JIBHOTO TIIATIXKHOTO JOJATKY .

Toap - maitHO, MaifHOBI TIpaBa, po0OTa, MoCiIyTa, MmO Npuadae KimieHTt mys 3a10BosIeHHS TOTpeO, HEe TIOB’ sI3aHUX 3

HiATPUEMHHLIBKOTO, HE3aJIEKHOIO MPO(ECiHHO0 AisITbHICTIO 200 BUKOHAHHIM 000B’SI3KiB HAWMAHOTO TIpalliBHUKA 32

pPaxyHOK OTPUMaHMX KPEOUTHUX KOIWITiB, siKi Bu3Ha4deHi y Cneuundikanii [IpogaBus/3asBUi Ha MOKYNKY TOBapy,

HallMEHyBaHHS SIKOT0 3a3Ha4ueHo y JloroBopi.

Token — mudposuit ananor BIIK, enexkrponne npencrapnenns pekBizutiB BIIK, sxi dopmyrorscs y MoGinsHOMY

IUIaTHKHOMY JOJATKY.

ToproBenp — cy0'eKT MiAIPUEMHHIIBKOI JTiSUTBHOCTI, KWW, BIAOBITHO 0 AOTOBOPY 3 €KBalpoM abo IJIaTiKHOIO

Oprasizarii€ro, mpuiiMae 10 00CIyroOBYBaHHS IUTATIXHI IHCTPYMEHTH 3 METOIO TIPOBE/ICHHS OTIJIaTH BapTOCTI TOBapiB

YH OCITYT (BKJIIOYAIOYH MTOCTYTH 3 BUIA4i KOIITIB Y TOTIBKOBIiH Gopmi).

Tpan3akuisa — omeparis, 3aificHera 3a gormomororo BIIK Ha cyMmy rpomoBux KOMITIB, HIO BiAIOBiZa€ BapTOCTI

npuadanoro ToBapy/ 3A1iCHEHOTO TIATEXKY.

dakcuMiJie — KOMis BIACHOPYYHOTO MIAMUCY Ta/a00 MeYaTKH, sIKa BHOCUTHCSA B TEKCT IOKYMEHTY MEXaHIYHUM a0o

CJIEKTPOHHUM IUIAXOM. TakuMm ynHOM, CTOPOHH MOXYTb, SKIIO Le nependadeno IIpasunamu Ta/abo IlpaBunamu

kopuctyBaHHs BIIK Ta/abo ymoBaMu 0aHKIBCHKHX MTPOIYKTiB, BHKOPHUCTOBYBATH (DakCHMijie, BIITBOPEHE MEXaHITHO

(3a MOTIOMOTOI0 INTaMITy, KJIIIE) Ha IManepoBOMY MOKyMEHTI, ab0 B €JIEKTPOHHOMY BHIJISIAL (32 JOMOMOTOIO

MPOTPaMHOTo 3a0e3MeUYeHHs ) Ha JOKYMEHTI B €JICKTPOHHOMY BUTJISIII.
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B sxocti 3pa3ky BiacHopydHoro minmucy Kimierra CTOpoHM DOMOBHIIMCS BHKOPHUCTOBYBaTH miamuc KiieHta y
Horosopi nmpo HagaHHs 0aHKIBCHKOTO MPOIYKTY.

3pa3ok neuatku banky HaBeneHo B nanomy [lorosopi.

3pa3oK BIACHOPYYHOTO MIANMKUCY YIIOBHOBaXKeHOT 0coO0u baHky HaBeneHO B qaHomy Jlorosopi.

®dinaHcoBuii HOMep — HOMep MOOUTBHOTO TenedoHy KiieHTa ykpaiHCHKHX oIlepaTopiB MOOUTBHOTO 3B SI3KY, SIKHH
Kimient 3a3nadae y 3asBi Ha NMpUETHAHHS, HOTOBOpi (yromi) mpo HamaHHSA OaHKIBCHKOTO MPOAYKTY ab0 B IHIITHX
3asBax Kiienra y Bimginenusx banky a6o 3acobamu CJ1O 10 i miarBepmkenuit Kitientom, sik Homep TenedoHy 3a
JOTIOMOTOI0  SIKOTO MOK€ TIPOBOAMTHCA AWCTaHUiliHa aBTeHTH(]ikauis KiieHTa, yKiIaJeHHS MNpPaBOYMHIB,
oOciyroByBaHHs, TMiATBep/pkeHHS (iHaHcoBuX omnepariii (OTP), moBimoMieHHs pO3Mipy MPOCTPOUEHOT
3a00pTroOBaHOCTI, HEYCTOWKH Ta IHIMUX TUIATEXKIB.

HMudposa kapTka — 0aHKIBChKA IIATKHA KapTKa 0 OAaHKIBCHKOTO ITOTOYHOTO PaxyHKY, SKa BHUITYCKA€THCSA 0e3
(hbi3MYHOTO HOCISA, 10 MICTUTh B €JICKTPOHHIN (HopMi aaHi, HEOOXIAHI JJIs IHIIIFOBAHHS IJIATDKHOI omnepailii Ta/abo
3MIMCHEHHSI IHIIKMX OMepalliid, BH3HAUEHUX JOTOBOpoM, siki Kimienty moBigomiisie bank. [{udposa kapTka nependadae
3MIHCHEHHs 0€3TOTIBKOBHUX OIEPAIliil B TOPTIBENBHIN MepeXki Ta B Mepeki IHTepHET 3 BUKOPHUCTAHHAM ii pEKBI3UTIB.
Hudposa kapTka Moxke 6yt BuKopucTana KiieHTom ams 3aiiiCHeHHS oneparliil uepe3 6aHKOMaTH, 10 JO3BOJSIIOTh
3IiHCHEHHs onepaliii 6e3 BUKOPUCTaHHS IUTaTKHOT KapTKH Ha (hi3MYHOMY HOCII.

Bci iHmn TepmiHM BKUBAIOTHCS B 1IboMY JlOroBOpi B 3HaYEHHSIX, SKMMH BOHU BH3HAUYE€HI 3TiTHO 3 HOPMAaTHUBHO-
MpaBOoBMMHK akTamMu HamionaneHOoro OanHKy VYKpaiHW, IHIIMMH akTaMH [iI0YOr0 3aKOHOJABCTBAa YKpaiHM Ta
npasuiiamu MIIC.

Hu¢posuii Bracuopyunuii mignuc (LIBII) - BracHopyuHuii mignmuc ¢izudHoi ocoOu, CTBOpEHHWH Ha eKpaHi
€JIEKTPOHHOT'O CEHCOPHOT'O MPUCTPOIO Ta HEPO3PUBHO OB’ S3aHUH 3 €IEKTPOHHUM AOKYMEHTOM, HiAMUCAHUM LIUM
HiATNHACOM.

Yar-00T - AUCTaHUIHHUN KaHan OOCIYrOBYBaHHS, IO JO3BOJISIE B PEKUMI PeanbHOTO 4Yacy 3AiHCHIOBATH OOMiH
MUTTEBUMH TIOBiTOMIeHHsIMH Mixk KiieHTom Ta BaHkoM, a Takox Mae JOCTYNMHUM cepBic (OMIN0), MO0 Hauae
MoxHBICTE KimieHTy orpumatu psnx mociryT (Sender, Viber Ta iH.).

Yuienu ciM’1 - 4oJIOBIK/IpysKHHA 00 MPUPIBHAHI IO HUX 0COOU, CHH, JI0UKa, TACHHOK, MM 4epKa, YyCHHOBJIEHA 0¢00a,
0c00a, sika repeOyBa€e mij OmiKow abo MIKITyBaHHIM, 3iTh Ta HEBICTKA 1 MPUPIBHSIHI O HUX O0COOH, OaThKO, MaTH,
BITYMM, Madyxa, YCHHOBJIIOBAYi, OITIKYHH UM ITIKJIyBaJIbHUKH.

Bank ID — cucrema Bank ID HamionanesHoro 6aHky YKpaiHu — HalliOHaJbHAa CHCTEMa €JEKTPOHHOI IUCTaHIIHHOT
izeHTHdiKamii, sika BUKOHYEe QYHKIIT 001iK0BOi 1 3a0e3meuye 30iiiCHEHHS eIEKTPOHHOT TUCTAaHIIHHOT iqeHTU(IKaLi]
(hi3muHUX OCi0 NIIAXOM TIepeaBaHHs IEPCOHATBHNUX JaHUX KOPUCTYBadiB a0OHEHTOM ieHTH(iKaTopoM aDOHEHTY
— HaJaBady IOCIYT, a TaKOX 3MIMCHIOE OOJIK KITBKOCTI Ta OOCATY HaJaHUX a0OHEHTaM ITOCIYT 3 EIIEKTPOHHOI
JUCTaHIIAHOT ieHTH(IKAIIT.

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3—X 3HauHHH KOA OC3IMEKH, SKHMA
HaJPyKOBaHWH Ha 3BOpOTHiH cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamoBigHo, abo skuit
BifoOpakaeThes 3a BimosiaauM 3armutoM Kitienra y C/1O 10 micns yeminmHoro miarBeppkeHHs KiiieHtoM 3anuty 3a
noromororo OTP i BUKOPHUCTOBY€EThCSI, SIK JOAATKOBHI 3aXHCT BiJ MiAPOOKH KapTKU Ta 3abe3neveHHs Oe3NneKu mpu
onnaitH miarexax. Homep CVV2 a6o CVC2 e migmmucom Kiienta ta mpupiBHioeTsest no I1TH-koxgy mpu orumari
TOBapIB Ta MOCIYT y Mepexi [HTepHeT.

Click to Pay — crnioci6 oHnaiiH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBeneHHst KilieHTOM peKBI3HUTIB KapTKU
BpYy4UHy Mg 4ac o¢pOpMIICHHA 3aMOBJICHHS (HE IOKJIANAETbCI HAa HOMEP OCHOBHOTO paxyHKy («PAN») mns
€JICKTPOHHOT KOMEPIIiT), SKUil 3MEHIITY€ PU3UK MaxXpaicTBa Ta 3a0e3Meuy€e BUIMUN PiBEHB YCITIIITHOT aBTOpH3AIlil.
QR —xox (auria. quick response — IBUAKHUI BiATYK) — MaTpU9YHUHN KOJ| (IBOBUMIPHHUI IITPUX-KOM), Y BUIIIAIL
rpagiyHoro 300pakeHHs, SKUH MICTUTh 3aKOIOBaHy iH(opMalio IoJ0 OTpuMyBada KowTiB. Bin wmoxe
nepesaBaTHCs K 300pakeHHs abpo sK 3akoJ0BaHUH y dopmaTi Base64 psmok, 1mo mpenctaBisie e 300paxeHHs i
NPU3HAYEHHH ISl CKaHyBaHHS 3a JOIIOMOTOI0 MOOUTFHOTO MPHUCTPOIO, CKaHepa MITPUX-KOAy a0o mepeadi y BUIIS I
MOCUJIAHHS 3 METOI0 INBHUIKOI Ta OE3MOMMIIKOBOI Mepejadi PEeKBI3WTIB omepaiii mnepekasy komTiB. QR-kon
thopmyetbcs 3acobamu CZ1O 10, Ha [1naTixkHii CTOPIHII Ta IHIIUMHU TPOTPAMHUMHU KOMILIEKCAMHU.

WEB-Bepcia CJ10 10 (WEB-Bepcis) — oquH i3 BHIIIB TUCTAHIIIHHOTO 0aHKIBCEKOTO OOCITyTOBYBaHHS, 3ac00aMH
SIKOTO JTOCTYTI 10 PaxyHKiB Ta Orepalliii 3a paxyHKaMH 3a0e3neuyeThes B OyIb-sKHi 9ac Ta 3 OyAb-sKoro Opaysepa B
Mmepexi [arepHer.

2. 3ATAJIBHI HIOJIO’)KEHHSA

2.1. JloroBip BU3HaYa€ yMOBH Ta HOPSIOK HajaHHA baHkoM OaHKIBChKHX MpoayKTiB Kiientam.

2.2. JIoroBip MICTUTH AETANILHUIA, MPOTE, HE BUUEPITHUI ONMUC OKpEeMHUX OaHKIBCHKUX MPOAYKTiB. [Hpopmaris mpo
BCi aKTyanbHi YMOBH OaHKIBCHKHMX NPOIYKTIB, SIKi IPONoHYyI0Thcs KiieHTy 3a 1M JloroBopoM po3MilyeThcst Ha
odimiitHomMy caiiti banky ta y BigmimeHHsX.

2.3. Aknenrtytoun nanuii JloroBip HUIAXOM MiANFCaHHSA 3asBU Ha TpHeAHAHHA abo JloroBopy mpo HamaHHS
0aHKIBCHKOTO MpPOAYKTY, KiieHT 0e33acTepekHO MOTOJKYEThCS 3 yMOBaMH I1boro JloroBopy Ta oOTpUMY€E
MOJKITUBICTh KOPHCTYBATHCS OKPEMUMH 0OaHKiBCHKHMU MPOIyKTaMH, iH(pOpMaIlist po siKi po3MilieHa y Bigminenasx
Ta Ha odimifitnoMy caiiTi baHKy.
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2.4. Tigkmodends, 3MiHa%, po30aokyBaHHs, aeaktuBamis PinancoBoro nHoMepy KiieHra moxe OyTH 3ilicHeHa
[UISXOM ITOJIaHHS BiJIOBIHOI MHCHMOBOI 3asiBU y BimuminenHs, a OiokyBaHHs (DiHAHCOBOrO HOMEPY MOXKIIUBE
BUKJIIOUHO yepe3 KoHTakT-1eHTp, npy LbOMY HiICTaBOIO BUKOHAHHS omepalii 0JIOKyBaHHS € BCTAHOBJIEHHS 0COOU
3TimHO 3 BUMoraMu baHky Ta 3ammc po3mMoBH 3 KitieHTOM.
Onepartis 3 TiAKITIOYEHHS, 3MiHH, OJIOKYBaHHS, PO30JIOKYBaHHS, leakTHBaIlii @1HAHCOBOTO HOMEPY 3/1iHCHIOETHCS HE
mizHime 1 (ogHOro) poboYoro JHsS 3 MOMEHTY iHII[IFOBaHHS BiAMOBiAHOI omneparii. bank iHpopmye KiienTa npo
CTaTyCc BUKOHAHHS OTIeparlii miIKII0YeHHS, 3MiHH, OJOKYBaHHS, po30JIOKYBaHHs, 1eakTuBallii GiHaHCOBOTO HOMEpY
SMS-TIOBIJOMJICHHSM, y pasi:

» YCHINIHOCTI — MiATBEP/KEHHS, 110 OTEpAallis 31iiCHeHa YCITIIIHO;

» He YCHIIHOCTI — MOBIJIOMJICHHS, IO OMEPAI[il0 HAMPaBICHO Ha JMoompaimoBanHsa. [licns ycmimHoro
BUKOHAHHS OTepariii KITIEHTY HalpaBIII€THCS SMS-TIOBITOMJICHHSIM TIPO YCIITTHICTb.
[Migxnrouenns/3mina PiHAHCOBOTO HOMEpPY MPHUBOJIUTH JIO aBTOMATHYHOI 3MiHU HOMepy TeliehoHy, sKuil OyB
3a3HavyeHuil ans texnonorii 3D-Secure Ta mocnyru sms-0aHKiHT He mi3Hime 1 (0xHOTro) poboYoro AHSA 3 MOMEHTY
IHIIIFOBaHHS BIIITOBIAHOI Omepalrii.
2.5.BinnoBigHuiA MpaBoOvMH i€ 3 ypaxyBaHHsIM YnHHHUX Tapudis banky.
2.6. KimieHT Hece BUKIIIOYHY BiJIOBIIabHICT 32 30€PEKEHHS Ta HEPO3TOJIOIIEHHS JaHUX, 0 BUKOPUCTOBYIOTHCS
Bankom ans tioro inenTudikauii (inauBigyansHa obiikoBa iHdopmais, Jlorin, [Tapons, ®iHancoBuiiHOMEp TOLIO).
2.7.Tlopsamok 3minn DiHAHCOBOTO HOMEPY, IHITNX KOHTAKTHUX HOMEPIB Telle()OHY Ta aJipecH €IeKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina ®iHaHCOBOTO HOMEpY, IHIIMX KOHTaKTHUX HOMEpIiB TenedoHy 3midcHIOEThCS KimieHTOM HuIsixom
3BEPHECHHS 10 BiMmijieHHs baHKy 13 BilITOBITHOIO ITUCHEMOBOIO 3asBOIO.
2.7.2. 3MiHa ampecu eJEeKTPOHHOI IMOINTH 3MIHCHIOEThCS KIli€eHTOM NIITXOM 3BEpPHEHHS IO BiMAUICHHS baHky i3
BiZIMOBITHOIO MTUCBMOBOIO 32518010 (260 3acobamu CZIO IO 3a TeXHIYHOT MOKIIUBOCTI).
2.8.KiieHT Hece yci pU3MKU Ta HETaTUBHI HACHIAKM BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHSA MOOUTBHUM Tele(oHOM
Ta/abo BiamoBimHOIO SIM-KapToto i3 3akpimuicHHMM 3a HAM DiHAHCOBUM HOMEPOM, SKIIO BiH HEBIAKIAIHO HE
noBigoMuB Mpo e bank depe3 KoHTakT-1leHTp 4M y OyIb-SIKUH 1HIIUI JOCTYHUHN Ta eeKTUBHUHN CIOCiO, 110 He
CYINEpeUnTh MOJOKEHHAM LHOT0 JoroBOpy Ta BUMOraM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT MOTOMKY€EThCS 3 THM, HIO HOTO OYyAyTh TOBITOMISTH OyIb-SKAM YWHOM Ta B Oyab-sikiid (opwmi,
BKJIIOYAIOYH, Q¢ HE OOMEXYIOYHCh, INUIIXOM HAJICWIAHHS JHCTIB Ta IHIIAX MOBIJOMIICHb (IMMCHMOBHX Ta
€JIEKTPOHHUX): Ha aJipecy HOro MpOKUBaHHS MOILITOI0, Kyp €pOM, 0COOUCTO, Ha Horo e-mail, Ha dinaHCOBUIT HOMEp
a0o0 IHIMI KOHTAaKTHUN HOMep Teie(oHy TOIo, 3 iHGopMaIli€ro mpo 0aHKIBCHKI MPOAYKTH i mociyru baHky Ta
TIPOTIO3HIIISIMU CKOPHUCTATUCS OYIb-TKUMH OaHKIBCHKAMH ITPOIYKTaMH 1 mociayramMu banky. Butpatu Ha moctaBky
KitienTy 3a3HaueHMX BUIIE MOBIIOMIICHb MOKJIanaroThcs Ha bank. KilieHT Takox Hagae CBOIO 3rojly Ha Iepeaady
iHpopMaLii TpeTiii cTOpoHi (KOJEKTOPChKii KoMMaHii), sika Oyae AiaTH Bif iMeHi baHKy, 3 MeTOIO mepeBipkH Beiel
indopmarii, moganoi Kimiearom banky 3 MeToto otpumanHs KpenuTy, B MOpsAaKy BH3HAYEHOMY 3aKOHOJaBCTBOM
VYkpaiHu Ta 3 IOTPUMaHHSIM BCTAHOBJICHHX 3aKOHOJABCTBOM BHUMOI MIOJIO B3a€MOJIl 13 CHOXKHBaYaMH NpU
BpETYJIIOBaHHI MPOCTpoUeHoi 3a0oproBaHocTi. JlaHa 3roja HaJaeThCsl Ha HE BU3HAUEHHH CTPOK, MPHU3HAYCHA IS
CHCTEMAaTUYHOr0 BUKOPUCTAHHS Ta € IiHCHOIO HE 0OMEXEHHUH Nepios yacy.
2.10. KmienT (abo #ioro 3akOHHHMI NMPEACTaBHUK) 30008 A3aHMH He Mi3HimIe 3 (TPhOX) KATCHJAPHUX MICSINB 3 1aTH
HACTaHHs 3MiH BJIaCHUX MepCOHANLHIX a00 KOHTaKTHUX JAaHuX npoindopmyBatu bank mpo Taki 3MiHH, a came (ane
HE BHKJIFOYHO):
- 3MiHW 200 BTpaTy YMHHOCTI imeHTHdIKamiitHIX mokyMeHTiB KitienTa, ski Oynu Hamgani Kiiearom mo banky mpu
yknananHi JloroBopy;
- 3MiHH a0 BTpaTy YUHHOCTI iieHTH(]iKaliiHIX TOKYMEHTIB AepKaTelsl KapTKH, Ha iM s sikoro Kiient odopmus
JOJaTKOBY KapTKy a0 BinacHoro I1P, siki Oynu Hagani Kiienrom no banky npu yknanansi Jlorosopy;
- 3MIHH aAPECcH peecTparlii MicIls MPOKUBaHHA a00 3MiHU aapecH (PaKTUIHOTO ITPOKUBAHHS,
- 3Mian @iHaHCOBOTO HOMEPY ab0 IHIMNX KOHTAKTHUX HOMEPIB TelIe(OHIB;
- 3MiHM a/IpecH eJIeKTPOHHOI MMOIITH;
- peectpamii abo mpumuHeHHs1 peectpanii Kiienra sk $ismyHoi ocoOu-mianpuemns y €AuHOMY JepKaBHOMY
peecTpi IpUANYHUX 0¢i0, Qi3UUHUX OCciO-miAnpueMIiB Ta rpoMaacbkux Gopmysans (EAPIIOY);
- HabytTa Kiienrom crarycy PEP;
IadbopmyBarHS TIPO 3MiHM BIACHUX TEPCOHAIBHHX a00 KOHTAKTHUX JAHWX 3MIMCHIOETHCS IUIIXOM OCOOHCTOTO
3BepHeHHs Kiienta no BanHky i3 HajaHHSIM MiATBEPDKYIOUYHMX JOKYMEHTIB (SKIO TakKi JOKYMEHTH MepeadadeHi
YHMHHUM 3aKOHOZABCTBOM Y KpaiHH).
2.11. KimieHT MOBiIOMIIEHUH Ta MOTOKYETHCS, 10 Tipu 3iticHeHHi peectpanii B C/1O 10 3 metoro Inentudikamii Ta
miJi 4yac OTpuUMaHHS OaHKIBCHKHX TIOCNYT, BHU3HAYeHHX Y oMy JloroBopi, mepeBipka Ta OTpPHMaHHS
iZeHTHU]iKamiiHUA NaHUX IIOJO HHOTO B T.Y. EJIEKTPOHHUX BEPCid IOKYMEHTIB, SIKI MOXYTb Hpea SIBIATHUCS
(HamaBaTuCs) HUM, MOKe OYTH 3/IIiCHEHA 32 JIOTIOMOTOI0 EJIEKTPOHHUX KaHAIliB KOMYHIKaIliil, a caMe MeCeHKepiB

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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(Sender, Viber, Yar-60otr, Facebook Messenger Tta iHmi), Tiata 3a T[epeaaBaHHsA Ta/abo OTpUMaHHS
ineHTudikamiifaux nanux Uit KitienTa npu iboMy BiCyTHSL.

2.12. bank s 3pilicHeHHs BigganeHoi AucTaHUiiHOI ineHTHdikamii Ta Bepudikauii KiienHTa BUKOpHUCTOBYE
HacTynHi cepBicu/TexHonorii Metron PPO, Bank ID, BKI Ta ixmi (3a He0OXiTHOCTI).

2.13. KitieHT MOBIIOMJICHHH Ta MOTOJKYETHCS, IO JJIsA 3AIHCHEHHS BiJIaJeHOI AMCTAHIIHOI igeHTH(IKamii Ta
Bepuikauii KiieHra BiH Hagae 3romy Ha OTPUMAHHS:

e 3 /114 - enextponHux komiit nokymentiB (ID kaptka abo 3axopmoHHME macnopt (B pasi BiacyTHocti ID
kaptkn), PHKOIIII, MeTamanux, o CTOCYIOTRCS eIEKTPOHHOTO MOKyMeHTY, pdf, hoTo 3 E-macmopty;

e noctymy O.Bank no xamepu moOGinsHoro mapucroro Kmienta amns 3aificneHns ¢porodikcauii Kiienra npu
npoBeneHHI ineHTHdikanii Kioieara 3 Bukopucranasm Metoxy PPO, /115 Ta 30epekeHHS eIeKTPOHHUX
¢aiinis B 6a3i banky:

e 3 BKI - indopmanii mono kpeaunTtHoi ictopii Ta nanux Kiienra;

e 3a gonomoroto cuctemu Bank ID nepconanpuux manux Kiienra.

2.14. baHk Moxe 3miiiCHIOBaTH BepHQiKaIilo KI€HTIB HUIIXOM oTpuMaHHS depe3 Cucremy Bank ID HBY
iZeHTH]iKamiiHIX JaHUX KIIIEHTa Y pa3i 0IHOYaCHOTO JOTPUMAaHHS HACTYITHUX YMOB:

® DpU3MK JUIOBUX BIIHOCHH 3 KiIi€eHTOM ((piHaHCOBOi omeparii 0e3 BCTaHOBJICHHS AIJIOBUX BiJHOCHH) €
HU3BKUM;

e 3aralbHUN JIMIT Ha TPOBEACHHS BHUAATKOBUX (DiHAHCOBUX OIlepamii 3a BciMa paxyHKaMH Ta
€JIeKTPOHHUMH TaMaHIsIMH, BiakpuTumu Kiienty B banky, e mepepumrye 400 THCSY TPH Ha MiCSIlh
(exBiBaJIEHT) Ha TIEpio]] BOEHHOTO cTaHy i 40 THCSY IpH Ha Micsllb (€KBIBaJICHT) Micig HOro 3aKiHYeHHS Ta
400 THCsY I'pH Ha PiK (eKBiBaJICHT);

e 3arajbHUI 3aJMIIOK 32 BCiMa paxXyHKaMH Ta €JIeKTPOHHUMH raMaHIsiMH, Binkputumu Kiienty B banky, He
nepeBuirye 400 Tucsd rpH (EKBIBAJICHT) Ha mepio]l BOEHHOTO cTaHy Ta 40 THCSY TPH (€KBiBaJIEHT) MicCIs
Horo 3aKiH4YeHHS.

Sxmo, 3a pesynpTaramMu NpoBedeHHs baHKOM KOHTpoito noTpuMaHHi KilieHTOM BiANOBIZHUX —JIMITIB,
rependadeHNX y bOMY IYHKTI, OyJe BUSBIEHO ix mopymieHHS - baHk Omokye QiHaHCOBI omepariii 3a Takum
PaxyHKOM.
Jis 3usTTs1 ON0KyBaHHs KitieHT 30008’ s13y€ThCs MPONTH OBHOIIIHHY ineHTH(]iKAaIliI0 1 BepudiKallito - BijganeHo abo
y BigmineHHi baHky.
2.15. baHK HE BCTaHOBJIIOE HOBI JUJIOBI BiTHOCHHU (Y T.4. BIZIMOBIISE ¥ BIIKPUTTI PaXyHKY), a TAKOXK HE MATPUMYE
iCHYIOYi JiJIOBI BiTHOCHHH (Y T.4. BIIMOBJISIE y TPOBEJCHHI (DIHAHCOBUX OMepalliif, po3pHBa€ IIIOBI BiJHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUITaJKaX:
- sKOIo 3AiMcHeHHs imeHTHdikamii Ta/ado Bepudikamii Kiienta € HemMoxmuBuM abo skmio B baHKy BUHHKae
CYMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYTIAE BiJl BIACHOTO iMEHi;
-BCTaHOBIIeHHA KITlieHTYy HETPUIHHATHO BUCOKOTO PU3HKY;
-HeHanaHHsA KirieHToM HEOOX1THHX M1 3MIHCHEHHS HAJISKHOT ITepEBIpKH KITi€HTa TOKYMEHTIB YH BiIOMOCTEH;
- monanHa Kiienrom um #loro npeacraBaukoM banky HemoctoBipHOi iH(opmauii abo nmomanasa iHdopmamii 3
METOI0 BBEJICHHS baHKy B oMaHy;
-SIKIIO 3MIHCHEHHS 11eHTUdIKaIlii 0cO0H, Bi iMEHI a00 B iHTepecax sSKOi MPOBOAMTHCS (piHAHCOBA omepallis abo
BCTaHOBJICHHS BUT0JI00/IepKyBada (BUrogoHadyBaya) 3a (piHaHCOBOIO OIEPALIEI0 € HEMOXKIIMBHM;
- skmjo KimeHT BKIFOUEHHWH A0 Tepelniky ocid, MoB’sS3aHUX 3 MPOBADKEHHSIM TEPOPUCTHYHOI MisITBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHkIii (nani — [Tepenik oci0), 32 BUHATKOM BUTIAJIKIB, Tiepea0aueHIX
pe3omomisimu Pagu besneku OOH;
-axmo KiieHTt mie Bix iMeHi Ta 3a mopydeHHsIM oci0 Ta/abo opranizarii, ski BkmtodeHi go Ileperniky ocio (3a
BHHSATKOM BHIIAJIKiB, IependadeHnx pe3omtomnisimMu Pagn besmeku OOH);
-sikiio baHky Bijiomo, 1o KOHTpareHTOM (hiHaHCOBOI omepallii a00 (iHAHCOBOKO YCTaHOBOIO, sKa 3a0e3meuye
3niicHeHHs 1iel iHaHCOBOI omeparlii, € ocodu Ta/abo opraHizaiii, Skux BKIFOUeHO 10 [lepemniky oci0;
- SIKTII0 baHk Mae 1mig03pH 1o10 HEeBIAMIOBITHOCTI XapakTepy GhiHaHCOBOI onepailii 1o HagaHux Kiriearom abo fioro
KOHTpareHTaMH CYIPOBIIHUX JJOKYMEHTIB.
-axkmo Kiient Brirouennid 10 Peectpy oci0, sskuM 0OMeXeHO NOCTYI A0 TpajbHHUX 3aKiIafiB Ta/abo y4acTh B
a3apTHHX irpax, SKIO y 3a3HadyeHoMy PeecTpi micTuThes iHboOpMaIlis PO BUKOPUCTAHHS TaKUMU OCOOaMH
KPEUTHUX KOIITIB JUIsi BHECEHHSI CTaBOK.
2.16. bank Mae mpaBo BiAMOBUTH Y TPOBEICHHI Mi103pinoi iHaHCOBOI onepariii.
2.17. BaHk y pa3i NpUUAHATTS PIlICHHS 100 BIJMOBU BiJ MiATPUMAHHS IIJIOBUX BiIHOCUH (0OCIYrOBYBaHHS
Krienra) msixoM po3ipBaHHs AiTOBUX BiTHOCHH:
-3aKpHBa€ BiANOBITHUI paxyHOK (Ta mpunuHse aito BIIK, 3a ix HasBHOCTI), AKIIIO omepailii 3a UM paxyHKOM He
3MIIACHIOIOTHCS MTPOTITOM TPHOX POKIB MOCIUIB 1 HA IIBOMY PaxyHKY HEMAa€ 3aJIUIIKY KOIITIB;
-3aKpHBa€ BiAMOBITHMIA paxyHOK (Ta npununsie aito BIIK, 3a ix HasiBHOCTI) y pa3i HAABHOCTI 3JIMIIKY KOILITIB Ha
paxyHKy ITicJs MPOBENEHHS 3aBEpIIATBHUX Ofepaliid (HapaXyBaHHS BiJICOTKIB, CTSTHEHHS KOMICii, CTSITHEHHS
KpeauTHOoi 3a00proBaHOCTi, BUKOHAHHA TUIATDKHOI IHCTPYKIi Ha NMPUMYCOBE CIUCAHHS (CTSTHEHHS) KOIITIB,
BUILIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOIITIB 3a HagaHuMu KitieHtom pekBizutamu) abo 30epirae
Ta 00JIIKOBYE AJIS MOJAVIBIIOT0 HOBepHEHHs KowTiB KiienTty min uac oro 3BepHeHHs 10 baHky;

13



-3aKpuBae paxyHku (ta npunuHse giro bIIK, 3a ix HasgsBHOCTI), Ha SIKi HAKJIAJACHO apellT AepKaBHUM/TIPUBATHAM
BHUKOHABLEM, 32 YMOBHU JOTPUMAaHHS MOPSAKY, BU3HAYEHOI'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHs 0aHKaMH 3aXO0JiB IOJI0 apEIITy KOILUTIB Ha paxyHKaX KIi€HTiB, CHHUCaHHS baHKOM KOIITIB i3
paxyHKIB IUTATHUKIBIIOAATKIB;
bank moeinomiisie Kitienta npo po3ipBaHHs AiI0BUX BifHOCHH. CTOPOHU JTOMOBHJIMCH BBa)KATH TaKi
MOBiJOMJICHHS 3pOOJICHUMH HAJIECKHUM YHHOM, SIKIIO BOHU OyIyTh 31iHCHEHI OHUM 3 HACTYITHUX CIIOCO0IB:
- y IMCHMOBIH (popMi peKOMEHJOBAHUM JINCTOM/KYp’€poM/ a00 BpYy4eHI 0COOHMCTO 3a aJpecoro MPOKUBAHHS, SKa
HagaHa Kiieatom mo banky, abo BpydeHi npu ocobmuctomy 3BepHeHHI Kiienta no banky; mpu mpoMy y pasi
HampaBlieHHS TOBiJOMJIEHHS 3aco0amMH MOINTH/KYp €PChbKOi Ciry:kOM moBigomieHHs KiieHTa BBa)KaeThCs
3MICHEHNM B MOMEHT OTpPHMaHHsS baHKOM KBWTaHIII MOIITOBOTO BiIIUICHHS/KYp €PCHKOI CIY>KOM TIpO
BiJIITpaBJICHHS BiAIOBITHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a ajpecoro ioro mpoXuBaHHS (peecTpartii).
- HagicnaHi bankom moBigomiieHHS B cuctemi [HTepHer-BaHkiHr, npu oMy Kili€eHT BBa)aeThCsl HAJICKHUM
YHHOM MOBIJOMJICHUM Y JICHb PO3MILICHHS TAKOT0 MOBiIOMIIEHHS B ocoOucToMy kabineti KmieHTa;
- HaxicnaHi bankom Ha anpecy enekTponHO1 nomTH abo Ha diHaHCcOBHIT HOMep (200 Ha IHIIHI HOMEP MOOITEHOTO
tenepony Kimienra, skmo Kmienr camoctiitno B C1O 1O 3MiHuB HOMEp MOOUIBLHOTO TesieOHy sl TIOCITYTH
«SMS-Bbankinr»); npu nbomy KitieHT BBa)ka€eThcs HAIEKHUM YHHOM ITOBI1IOMJICHUM Y JICHbBiANpaBieHHs bankom
TaKOTO IOBIOMJICHHS.
Pazom 3 moBimomierasM KirienTta oo po3ipBaHHS TiI0BHX BigHOCHH baHk 0J0Kye BCi MPUXiIHI Ta BUAATKOBI
omepauii 3a Paxynkom i 3akpuBae Paxynok. [Ipu nupomy:
- sxkmo 1o Paxynky He odopmieno sxkomnoi BIIK abo crpok nmii BIIK 3akinuuBcs Oinmbiie 30 (TpuIusTH)
KaJICHIapHUX JHIB IO JaTH BiAmpaBieHHs noBigoMieHHs Kimienty mono 3akputtsa PaxyHky, To baHk 3akpuBae
PaxyHok uepe3 10 (mecsiTb) poOouuX JHIB 3 JaTH BiAnpasieHHs moBixomiaeHHs KiieHTy mono 3akputrts PaxyHky;
-skmo a0 Paxynky odopmiiena BIIK i3 ynnHUM cTpokom aii, To bank 3akpuBae paxyHok uepe3 30 (TpuausTh)
KaJIeHAApHUX AHIB 3 IaTH BiAnpasieHHS noBigomieHHs KiienTy mono 3akputts PaxyHky.
2.18. Ha Bumory banky, KitieHT 3000B’13aH1ii HaIaTH JOKYMEHTH Ta BiIOMOCTI, HeOOXiaHI Ay iaeHTHdIKAIT iHoTro
ocobOu, BHUBYEHHsA c(epu HOro HisTBHOCTI, (DiHAHCOBOIO CTaHy, aHalizy HOro (QiHaHCOBHX omepamiid, Is
aktyamizanii manux npo KiieHTa (OTprMaHWX Ta iCHYFOUMX JOKYMEHTIB, JaHWX Ta iH(QOpMaIii mpo HBOTO), I
aHajizy Ta BUABJICHHS (PiHAHCOBHIX OIleparlliii, Mo MiIAraloTh (iHAHCOBOMY MOHITOPHWHTY, Ta IHII mepeadadeHi
3aKOHOJ/IaBCTBOM JIOKYMEHTH Ta BIJIOMOCTI 3 METOI0 BHKOHAHHS BHUMOT 3aKOHOAABCTBAa y cepi 3amoliraHHs Ta
npoTupii neramizanii (BiIMHBAaHHIO) NOXOZIB, OJIEPKAaHUX 3JOYMHHUM LUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIO/KEHHS 30p0Oi MacoBOTO 3HHWIICHHA. BIANOBIAHO [0 BHYTPIMIHIX HOPMATHBHHUX
JNOKyMeHTIB baHky Ta YMHHOTO 3aKOHO/JaBCTBa YKpaiHW. Y BumNaaKy HeHananHs KiieHrom Ha BuMory banky
HEOOXIiTHUX JIOKyMEHTIB YU BiJTOMOCTEl a00 YMUCHOTO HaJ[aHHS HEeIIPAaBIMBUX BiIOMOCTEH Mpo cede baHk BiqMoBIisie
KitieHTy B 00CITyrOBYBaHHI.
2.19. Ilpuennannsm mo Jorosopy KimieHT gae 3romy / mo3Bi:
- Ha HajmaHHs bankom iH(popMartii, o CTaHOBUTH 0aHKIBCHKY TAaEMHUINO, Ha Horo MiHaHCcOBU HOMEp, a00 THIINH
HoMep MoOineHOrO Tenedony Kiienra (axkmo Kmient camoctiiino B C[IO 10 BukoHaB 3MiHy HOMEpPY MOOUIBHOTO
tenedoHy I mociayrd SMS-0aHKIHT), eIeKTpOHHY Ta/ab0 TOMTOBY aapecy, 3a3HaveHi y BIAMOBITHINA 3asBi Ha
npuenHanHs (a06o JloroBopi npo HajaHHs 0aHKIBCHKOTO MPOIYKTY, a00 3asiBi PO 3MiHY MEPCOHATLHUX JaHUX).
- Ha 30MpaHHs, HAKONMHMYEHHS, BUKOPUCTAHHS Ta OOpoOKy HOro MepcOHANbHUX NaHWX, BIAMOBITHO 1O 3aKOHY
VYkpainu «Ipo 3axucT nepcoHaIbHUX AaHUX», OTPUMaHUX NpH (popMyBaHHI ba3u nepconanpHux nanux «Kmientu
AT «Imest bank», », a TakoX I ITJIeH 3amo0iraHHs Ta MPOTHIL Jieramizarii (BIAMUBAHHIO) JOXOIIB, OJEepKAHUX
3JIOUMHHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30P0i MAaCOBOI'0 3HHUINCHHS;
- Ha 30ip, 30epiranss, BAKOPUCTaHHS Ta NomMpeHHs indopMauii o0 Kiienra Ta KpeIUTHOro PaBOYHHY, Y TOMY
qucii, iHpopMarllii, sKka MICTUThCA B JIEpPKaBHUX PEECTpax Ta iHMHX 0a3ax MyOIiYHOrO KOPUCTYBaHHS, 3TITHO 3
3akonom Ykpainu «lIpo opranizarito ¢opmMyBaHHS Ta 00ITY KPEIUTHHX 1CTOPIN»;
- HamepeJavy 4acTKOBOro a0 MOBHOTI'O MPaBa 00OPOOKY Ta BAKOPUCTAHHS HOTO EPCOHATILHUX JIJaHUX, (DOTO3HIMKIB
IHIIUMH Cy0’€KTaM{ BiIHOCHH, OB’ SI3aHMX 13 MEPCOHAJILHUMH JaHUMHU, 30KpeMa, ajie He BUKJIIOYHO, Y BUMAIKaX:
BiICTyIUICHHsSI baHKOM TIpaBa BUMOTH 3a BiIITOBITHUM JOTOBOPOM (YTOMI0I0) PO HalaHHSA O0aHKIBCHKOTO MPOAYKTY;
nepenaui baHkom mpaB BHKOHaHHS (YHKIIH, MOB’SA3aHUX 3 HaJaHHSAM MOCTYT 3a mUM J(OoroBOpoM, HUISXOM
3aJly4eHHs 30BHIIIHIX He3aJIe)KHUX CTOPiH Ha JIOTOBIpHi OCHOBI; HajaHHs baHKy KOJIEKTOPCHKHUX, KOHCAITHHTOBHX
MIOCIIYT, & TAKOX MOCIYT 3 KOHChEPXK-CEPBICY Ta B IHIIUX BUIIAIKAX;
- Ha BHUKOPHCTAaHHS ayJio- Ta BiJleoMarepiaiiiB i3 BiATBOPEHHSIM roJiocy/300paxkeHHs KiieHta y mimsx, 1mo
OB’ s13aHi 13 MPOBeACHHIM poOOTH 3 MOBepHEeHHs 3aboproBanocti KitienTta nepen bankom;
- Ha PO3KPHUTTA, TOMMPEHHS B OyAb-akuii crocid iHdopMarii, Mo MICTHTh OaHKIBCBKY TAa€MHUINIO Ta/abo
MepCcoHaNIbHI JaHi, B TOMYy uucii HagaHoi KiieHTOM B 3B’S3Ky 3 YKJIaJaHHSAM Ta B MpPOIECi BUKOHAHHA IIHOTO
Horosopy MIIC Ta/a6o unenam MIIC 3 meroro 3xilicHeHHs 0OMiHY iHQoOpMamico mpo crnocoOu 3AiHCHEHHS
[IaxpaiChKuX JiH, a TAKOX JJIs1 KOH(IISHIIIIHHOTO BUKOPUCTaHHs B iHTepecax KirienTa 3 MeToro 3amo0iraHHs 30UTKIB
Kirienra Ta banky BHacitok HecaHKIioHoBaHOTO BuKopucTanHs BIIK Tperimu ocobamu;
- Ha orpuMaHHs Bix banky iHdopmaii Ta mporno3umnii moao0 6aHKIBCHKHUX MPOAYKTIB Ta Mociyr baHky.
- Ha 0e3cTpokoBe npaBo baHKy Ha BUKOpHCTaHHS NEpCOHANBHUX AaHuX KiieHTa 10 MOoMeHTY BUKOoHaHHA bankom
BCiX BHMOT 3aKOHOJABCTBA IMONO 30€peXeHHS JOKYMEHTIB Ta iHQopmamii mpo KI€HTIB Ta 3fifiCHEeHI yroawm i
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oreparii;

- Ha mepenauy JnaHux/iHdopmarmii, Mo MICTATh OaHKIBCBKY TA€MHUIIO, KOMEPLIHHY Ta€MHHUIIIO, TAEMHHIIIO
Ha/1aBavyaIuIaTHKHUX TOCIYT, TAEMHUIO (JiHAHCOBOTO MOHITOPHHTY 1HIIMM HaJaBadaM IUIaTKHUX MTOCTYT B paMKax
Ha/laHHI [UIaTDKHUX HOCIYT;

- Ha mpoBeneHHs BineoBepudikanii Kimienrta, Ha doTodikcanito Kiienra ta/abo expany i3 300paxkenHsM KirienTta
Ta BiJIMTOBITHUX JOKYMEHTIB, ITI0 TIPE SIBILTIOTHCS KitieHTOM;

- HA BHTOTOBJICHHSI Ta 30epekeHHs (oTo Ta/abo Bimeodikcamito KiieHnTta, B ToMy 4uchi Ha QOTO3HIMOK Ta/abo
Bigeodikcalilo mJ 4Yac 3HAXOMKEHHS KapTku B pykax KiieHta, Ha BHUTOTOBIEHHS (OTO3HIMKA Ta/abo
Bimeodikcarlito mij] 4ac 3HaAXOIKEHHSI PO3TOPHYTOIrO MACMOPTY TPOMAISIHUMHA YKpaiHM Ha CTOPIHIN 3 OCTaHHBOIO
akTyansHOIO otorpadiero Kimienta (B Tomy uncni ID-kaptiku KiienTa) B pykax Kiienra;

BimmoBa Krienta Big ¢ororpadysanHs Ta/abo Bimeodikcamii Hamae mpaBo banky Biamoutn Kiienty y
BigmaneHoMy BiakpuTTi KapTkoBoro paxyHky Ta/abo Buaayi KapTku, a skmo Paxynok Biakputuii/Kaptka Bugana -
TO Y TIOJTAIBIIIOMY OOCITYyTOBYBaHHI.

2.20. CTOpoHU MOToIWIIN HACTYITHUAHN MOPSI0K 3MIHH YMOB BOTO J[0roBOpY, SIKUI 3aCTOCOBYETHCS y BCIX BUIMAKAX,
KpiM THX, JUIs SIKUX OUM J[oroBopoM (tofaTkaMu 10 HbOT0) BCTAHOBIICHHUN 1HIITHI TOPSIOK.

2.20.1. Y pasi BHeceHHs 3MiH 10 yMoB JloroBopy, B ToMmy uncii Tapudis banky (3a Bunstkom Tapu¢is banky na
omneparii 3 BIIP, mo sxux odopmitena bIIK), bank He mizHinre Hix 3a 30 (TPUIIATH) KAICHIAPHUX THIB 10 HAOyTTS
YUHHOCTI 3MiHamu iHGopmye KirieHTa oqHMM a00 KiJIbKOMa 13 HACTYITHUX CIOCO0iB Ha po3cy banky:

- Ha odiuiiiHomy caiiti banky www.ideabank.ua;:

- B iHpopmaniiiHux nosimomienHsx B CJ0 IO;

-y Mecenmxepax;

-y Micusx po3milneHHs iHpopMaii 1iist o3HaiomneHHs KitieHTiB y Mepeski BinineHs banky.

2.20.2. Y pa3si BHeceHHs 3MiH 10 [IpaBui KOpUCTyBaHHSI MIXKHAPOAHUMH IaTiKHUMU KapTkamu AT «lges bank»,
Butparaux mimiTiB mist onepartiit 3 BukopuctanasaM bIIK, Tapudis banky Ha oneparii 3 BIIP, mo sxux odopmireHa
BIIK, bank He miznime Hix 3a 30 (TpUAUATE) KaJCHIAPHUX JIHIB 10 HAOYTTs YMHHOCTI 3MiHaMu iHpopmye Kiienra
OoITHUM a00 KUTbKOMa 13 HACTYIMHUX CIIOCO0iB Ha po3cyn baHky:

B iH(opmaniriHux nosinomienusx B CJ10 1O;

y Mecenxepax;

y MicISx po3MilieHHs iHdopmalii 11st o3HaliomienHs KirieHTiB y Mepesxi Bijniinens banky.

2.20.3. Y pa3si BHeceHHs 3MiH J10 [IpaBuit HaiaHHsI TIOCHIYT B CHCTEMI AUCTaHIiHHOTO 00ciyroByBanHs «IdeaOnline»
B AKUioHepHOMY TOoBapHcTBi «lnest baHk» B 4acTHHI 3anpoBaKEHHS HOBHX TEXHOJIOT1H, MOCIYT Ta MOKIMBOCTEH
It oO0ciyroByBaHHs KiTieHTIB uu [u1st 3[1iiCHEHHS. HUMH OTiepaniid, baHk He Mi3Hile HiXk 32 OJ1H KaJeHIapHUHN JIeHb
JI0 JIaTH BIIPOBQ/DKCHHST HOBUX TEXHOJIOTIH, MOCIYr Ta MOMJIMBOCTEH Ui oOcimyroByBaHHs Kili€HTIB 4w st
3IiCHEeHHs HUMH orepaliil ingopmye KiieHTiB omHIM ab0 KiTbKOMA 13 HACTYITHUX CIIOcO0iB Ha po3cyn baHky:

Ha odimiitHoMy caiiti banky www.ideabank.ua;

B iHopmanirinux nosinomuennsax B CO 10;

-y Mecenmxepax;

y MicIgx po3MimieHHs iHpopmauii 11 o3HaiiomnenHs KimienTiB y mepesxi Bigainens banky.

2.20.4. Po3mimeHHs iHPOPMAIIIfHOTO TOBiJOMJICHHS OHUM 3 BUILE3a3HAYCHHUX CIIOCOOIB BBAKAETHCS HAJICIKHUM
BUKOHaHHSIM baHkoM 000B’s3ky momo iHpopmyBanHs Kirienta mpo 3minu Jlorosopy, [lpaBun kopucTyBaHHS
MiKHapoIHUMH TaTibKHUMHA KapTkamu AT «Inest bank» Ta Tapudis banky.

2.20.5. KuienT 3000B’s3aHII caMOCTIIiHO BiZCTEXyBaTd HasBHICTH iH(OpPMaLiiHUX MOBIJOMIIEHB MIOAO 3MiH IO
HoroBopy, [IpaBun xopuctyBaHHS Mi>xkHapoAHUMH TaTh KHUMEU KapTkamu AT «Inest bank», ButpaTHux mimiTiB mms
omepariii 3 Bukopuctanasm bIIK ta Tapudis banky.

2.20.6. Y pa3si Hesromu 31 3miHamu KilieHT Mae mpaBo po3ipBaTH IOTOBip (Yromy) Mpo HamaHHS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 000OB’S3KOBMM OJHOYACHMM BHKOHAHHSM OOpProBUX 3000B’si3aHb 3a BiJIIOBIIHUMHU
JOroBopaMH (yrojaMmu) Mpo HaJaHHs OaHKiBCHKUX HMPOIYKTIB.

2.20.7. Axmo Knient npotsrom 30 (TpuALATH) KaJleHIAPHUX AHIB 3 JaTH PO3MILLICHHS TIOBIZOMIICHHS PO BHECEHHS
3miH 1o JloroBopy, [IpaBun kopucTyBaHHS MiKHAPOAHUMH TutaTihkHUME KapTkamu AT «lges bank», Burparanx
mimiTiB ans omepamiii 3 BukopuctanHaM bBIIK ta Tapudis banky ne 3BepHyBcst mo banky 3 mmcbMoBUM
MOB1IOMJICHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHH BBa)KarOThCs MPUAHATHMHU KIli€eHTOM 1 HE MiAsAraloTh
OCKap)KEHHIO.

2.21. Kiuient Hamae banky, Omneparopy MOOUTEHOTO 3B SI3Ky Ta YKpaiHCHKiM MDKOAHKIBCHKiM Acormiamii diieHiB
wiaTikHUX cucteM «€EMAy (https://www.ema.com.ua/about/), Bnacanky €MA Anti Fraud Hub (AFH), uepe3 sixui
MPOBOJUTHCS MIKIrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3acTocyBaHHsAM API, O6e3BinkinnuHuii i 6e3yMOBHUI
TI03BiI (TTpaBo) Ha 00pobneHHs iH(opMarii mpo HaganHg KitieHTy TenekoMyHiKaIiitHnX, 0aHKiBChKUX, (DiHAHCOBHX
Ta CYMyTHIX MOCIYT B paMKax mporo Jlorosopy.

2.22. Kumient 3BinpHs€ baHk Bimg 00oB’si3ky moBimomistu KiieHTa mpo mepenady HOro HEepCOHANBHHUX JAaHHX
1oB’si3aHUM 3 baHkoM ocobam Ta opranizauisM, napTHepaM baHKy 4n iHIIUM PO3NOPSIHUKAM 0a3d HEPCOHATBHUX
JaHUX, 3r1HO 3 3aKk0HOM YKpainu «IIpo 3axucT nepcoHaIbHUX JAHUXY.

2.23. bank He Hece BIiAMOBIJANLHOCTI 3a PH3UKH PO3TOJIOMICHHS iH(popMaii, sKi BUHAKIM 3 MPHYHMH, IO HE
3anexarb Binl baHKy, mij uyac HaJICWiIaHHS TMOBiJIOMIIGHP HAa HOMep MoOuUTbHOTO Tenedony KiieHra, Ha ampecy
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eleKTpoHHO1 ab0 momToBoi agpecu Kirienra.

2.24. llpuennannsam no Jorosopy KiieHnT migrBepkye:

- 0 O3HaWOMJICHWH i3 CBOIMHM TpaBamMH Ta O0OB’sI3KaMH, BU3HAueHMMH 3akoHOM «[Ipo 3aXMCT mepcoHaIbHUX
JaHUX»;

- mo o3HaWomieHWH 3 JIOBiKOIO MPO CHCTEMY TapaHTyBaHHsS BKJAIiB, 3MICT JOBIAKH HOMY 3pO3yMITHN Ta
HiATBEP/KY€E OTPUMaHHS AOBIIKH y MarnepoBii popmi abo y elneKTpoHHiH (opMi, po3MilleHiit Ha odiliitHOMY caiTi
banky www.ideabank.ua;

-0 BiH OTPUMaB IMOBIAOMIJICHHS PO BKIIFOUEHHS iH(opMarlii mpo Heoro n0 basu mepcoHanbHux gannx «KimeHTH
AT «lmes bank», y mexax, 3rigHo i3 3akoHoM Ykpainu «lIpo 3axuCT mepcoHanbHHX NAaHUX», Ta MPO HOTO
iHpOpPMYBaHHS IOJI0 METH 00pOOKM MEPCOHATIBHUX JaHUX Ta HOro mpas 3rimHo 3 3akoHoM Ykpainu «lIpo 3axuct
MIEPCOHABHUX JaHUX», a TAKOXK JUIA I[iJIeH 3armo0iranHs Ta MpoTUAil Jeramizamii (BiIMHUBaHHIO) TOXO/IB, OJePHKAHUX
3JIOYMHHUM IUIBIXOM, (D iHAHCYBAHHIO TEpOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;
-0 baHk Haje)XKHUM YMHOM BHKOHAB CBOi 3000B’si3aHHS 110710 HajmaHHs Kiienty indopmarii Ta yMOB JOroBopy,
mo nependadeni cratreto 30 3akony Ykpainu «[Ipo mnatixai nociayrny;

- 6e3cTpoKOBe MpaBo baHKy Ha BUKOPUCTaHHS MEPCOHAIBHUX AAHUX 10 MOMEHTY IIMCbMOBOTO CKAaCyBaHHS LIbOTO
npasa Kiiearom.

2.25. YcHi 3BepHEHHS Ta ToBigoMiieHHs KilieHTa 32 KOHTAaKTHUMH TeledOHaMH MPUHMaIOThCcsl baHKOM TLTBKH 3a
YMOBH NTPABHJIBHOTO MOBiJOMJICHHS HUM ABTEHTU(IKAIIHAX JaHUX.

2.26. Kuient Hanae banky iHpopmarito 1iis 3aiiiCHEHHSI KOHTaKTiB 0COOMCTO Y BigaijieHHi banky a0o 3a 1omomMororo
CUCTeMH TUCTAHIIHHOTO OOCIyrOBYBAaHHS IIiJ Yac HaJaHHS 3asBU MpO MpPHETHAHHA Ta/abo0 TpH yKJIaJlaHHI
JIOTOBOPIB (yToja) Ha OTpUMaHHsS OaHKIBCHKHMX MpoAyKTiB. Taka iHdopmaliis 3a3Ha4ae€ThCs y BiNMOBiNHIN 3asBi Ha
npueAHAHHS Ta/abo y BiAMOBIIHOMY OOroBOpi (yroxi) mpo HajaHHS OaHKIBCHKOTO NpoAykTy. baHk He Hece
BIJIMTOBiTaNbHICTH 32 HEOTpUMaHHs KIIiEeHTOM NOBiIOMIIEHB, SIKE CTAJIOCh 3 He3aJIe)KHUX Bif baHky mpuuunH (30Kpema,
Ha/laHHS HEIOCTOBIPHMX KOHTAaKTHMX NaHMX, IOIITOBOI Ta €JIEKTPOHHOI aApecH; 3MiHa KOHTAKTHUX JAaHUX Ta
dinancoBoro HoMmepy 0e3 cBoedacHoro iHdopmyBaHHS mpo e baHKy, HecmnpaBHICTP MOOUIBHOTO MPUCTPOIO
Kiienra, TexHiuHi mpobiemu B omepaTopiB MOOUTBHOTO 3B’3Ky abo mpoBaiiepiB IHTepHET-3B’s13Ky; BigMOBa
Kirienra Big mocimyru «SMS-BaHKIHTY TOTIO).

2.27. OCHOBHI yMOBHY rapaHTyBaHHS BIIIIKOIyBaHHS KOMTIB DOHIOM rapaHTyBaHHS BKJIaliB (i3UIHHX OCi0.

2.27.1. YmoBu rapantyBanHs DOHIOM TapaHTyBaHHs BKIaaiB (Gi3uvHuX oci0 (Haganmi — DoHJ) BiAMIKOIyBaHHS
KOILTIB, 0 00sikoBYytoThCs Ha BIIP, Bu3HaueHi 3akonom Ykpainu «Ilpo cucremy rapantyBaHHS BKIaAiB Qi3HUHIX
0ci0» Ta HOpMaTUBHUMH akTaMu PoHAy.

2.27.2. YmoBH, 3a sskux DoHJT HE BiIIIKOIOBYE KOIITH, BA3HAYEHI YaCTHHOIO YETBEPTOIO CTAaTTi 26 3aKkoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHA BKIaaiB (i3WYHHUX 0cCi0» Ta HOpMATWBHUMH akTamu DoHAY Ta po3MilleHI Ha
odiuiiiHiit cropinui @onny B Mepexi [HTepHeT 3a nocunanasam www.fg.gov.ua.

2.27.3. [adopmaris IOAO0 CyMH TPaHUYIHOTO PO3MIPY BiIIKOJYBaHHS po3MilleHa Ha odimiiiHii cTopinii DoHmyB
Mepexi [HTepHeT 3a mocuimanHIM www.fg.gov.ua.

2.27.4. HapaxyBaHHsl MpOLEHTIB 32 JIOrOBOPOM MpPUIHHSAETHCA Y JICHh TOYATKy Hpoueaypu BuBeneHHs DoHaoMm
Banky 3 punky (y pa3si npuitaarTst HanionansauM 0aHKOM YKpaiHM pillIeHHS MPO BiIKIMKaHHS OaHKiBCHKOT MiLleH311
Ta JIiKBimamito baHky 3 mifcTaB, BU3HAUEHUX YaCTHHOIO APYToro cTarTi 77 3akony Ykpainu «lIpo 6ankui OaHKIBCHKY
JUSTIEHICTBY,

- y JIeHb IPUUHSTTS pillleHHs PO BiIKIMKaHHS OaHKIBCHKOI JTiLeH3i1 Ta jikBigamiro baHky).

2.27.5. BigmkoayBaHHS KOIITIB B iHO3EMHIM BaIOTi BiAOyBa€TbCs y TPUBHI MICHA MepepaxyBaHHS CYMH TaKHX
KOMITIiB 32 OQIlifHAM KypcoM TPUBHI 0 i1HO3EMHHX BaJIOT, BCTaHOBJIEHNM HarioHansHUM O0aHKOM YKpaiHU Ha
KiHeUp AHSA, LI0 MepeAye IHIO MOoYyaTKy MNpolenypH BHBeNeHHsS baHKy 3 pHHKY Ta 3IiHiCHEHHS THMYacoBOl
aaMiHicTpauii BixnosigHo 10 crarti 36 3akony Ykpainu «Ilpo cucremy rapantyBaHHS BKIaaiB QisHUHHX 0ciO» (Y
pasi npuitHITTS HarionansHuM OaHkoM YKpaiHu pillieHHS MPO BIAKIMKAHHS OAaHKIBCHKOI JIIIEH3I Ta JIIKBITAIlito
Banky 3 mizcraB, BU3HAYEHUX YACTHHOIO APYroto ctatTi 77 3akoHy Ykpainu «Ilpo 6aHkH i OaHKIBCHKY HisUTBHICTHY,
-y IleHb IPUHHATTS PIMICHHS PO BIIKIMKaHHS 0aHKIBCHKOI JIileH3ii Ta mikBiganito banky).

2.27.6. 3a3HadueHi y 1[bOMY PO3IiJi yMOBH rapantyBaHHs OOHIOM BiIIIKOTyBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
BIIP, Bu3HaUEHO BIAMOBIIHO MI0 MOJO0XKEHb, YAHHUX HAa MOMEHT yKianaHHs JloroBopy. Y pasi 3MiHH BiITOBITHUX
MOJIOKEHb, 3aCTOCYBaHHIO HiAJISTAlOTh BiAMOBIMHI yMOBH TapaHTyBaHHS (DOHIOM BiJIIKOAYBaHHS KOIMITIB, IO
00JIIKOBYIOTBCS Ha PaxyHKy, BU3HAUCHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CTopoHH JOMOBHIJIUCEH ITPO Te, 0 bank Hagae Kiienty JloBiaKy Mpo cucTeMy rapaHTyBaHHS BKJIAiB (Di3UIHHX 0Ci0
i yac aii JloroBopy He piAlie HiX OAMH pa3 Ha PiK IUIIXOM PO3MillleHHsI aKTyallbHO1 pefakii JJoBiaku npo cuctemy
rapaHTyBaHHSl BKJanaiB (ismyHuX ociO Ha o¢iuiiiHomy BeO-caiiti banky www.ideabank.uay pyOpuui
«l"apanTyBaHHS BKJIaliB», a KitieHT 3000B’s13y€ThCSI CAMOCTIHHO 3 HEIO O3HAWOMUTHCH a00 OTPUMATH Y BiIiIEHH]
banky mamepoBuii exzemrisip Josiaku. [linmucanasm 3asBu Ha npueaHanas KITieHT 03HAHOMITIOETHCS 3 YMOBaMH
rapaHTyBaHHS Ta BiINIKOAYBaHHS KOIITIB DOHIOM.

3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.U. 3 O®POPMJIEHHSIM ILTATI)KHOI KAPTKH)

16


http://www.ideabank.ua/
http://www.fg.gov.ua/
http://www.fg.gov.ua/
http://www.ideabank.ua/

3.1. bank BiakpuBae BIIP na mincrasi 3asBu Kiienta Ta moroBopy (yroiu) mpo HaJaHHS BiIMOBITHOTO OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsSM yMoOB Jloroopy, IIpaBui KopHCTyBaHHS MiXHAPOJHUMH IUIATDKHUMH KapTkamu AT «lxes
bauk» (y pasi Bimkputts BIIP 3 odopmiiennsm BIIK) ([Jomatox 2 mo [loroBopy), unnaHux TapudiB banky, mpaBui
MDKHAPOJHUX IIATIKHUX CUCTEM Ta YMHHOTO 3akoHonaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KiieHTa (B 3a1€KHOCTI Bij
o0paHoro 6aHKIBCHKOTO MPOIYKTY) Moke odopmirsttucs BITK au [ludposa kapTka.

3.1.1. Jo Bigkpurts BITP bank 060B’s13k0B0 03HalioMitoe KitieHTa yMoBaMH OaHKIBCHKOTO MPOAYKTY (30KpeMa, Tapudamu
Banky, 3microMm moroBopy (yroau) mpo HajaHHS OaHKIBCBKOTO MPOAYKTY TOILO) Ta 3 BUMoramu 3akoHy Ykpainu «lIpo
CUCTEMY TapaHTyBaHHS BKJIAJIiB (i3NYHUX 0Ci0» MUIIXOM O3HaHOMIICHHS 3 JIorOBOpOM Ta 3 yMOBaMH rapaHTyBaHHS BKJIQJIiB
¢izmuHNX 0ci0, po3MilieHUMH Ha odiniiiHoMy caidTi DoHAYy TapaHTyBaHHS BKJIAIIB (i3HYHMX OCi0 3a ajpecoro:
http://www.fg.gov.ua/, 3a skux DoHA rapaHTyBaHHS BKJIAAIB (DI3UYHHMX OCI0 HE BIJIIKOJOBYE KOIITH (Y TOMY YHCH, 3a
BKJIaJIaMHu ).

3.1.2. ns sinkputtst BIIP Bank Bumarae Bim Kiienra, a KiieHT 3000B’s3aHui HajaTd, BCi HEOOXiJHI JOKYMEHTH IS
ineHTrgikamii i Bepudikarii ocoou Kimienta, Binkputts BITP Ta 3aificHenHs onepaniii 3a BITK, 3rixHo 3 10roBopoM (yTroa01o)
po HajaHHS OaHKIBCHKOTO MPOLYKTY, JIOrOBOpOM Ta YMHHHM 3aKOHOAAaBCTBOM Ykpainu. IIpu upomy BIIP He Oyze
BIIKpUTHH Yy pa3i HeHalaHHA (HaZaHHS B HETIOBHOMY 00Cs131,) JOKyMEHTIB a00 y pa3i HaJaHHS HEIOCTOBIPHHUX JTaHHX.
3.1.3. KitieHT 3000B’s13aHUH TMCBMOBO MOBIIOMIIATH baHK 1po 3MiHYy iH(popMailii Ta/abo JOKyMEHTIB He mi3Hime 3 (Tphox)
OaHKIBCHKUX [IHIB 3 JaTH HACTAHHS TaKHUX 3MiH.

3.1.4. KitieHT MOXe HaJlaTH TIPaBoO PO3MOPsHKEeHHs KomTtaMu Ha BITP TperiM oco0aM Ha TijcTaBi JOBIpEHOCTI, SKa MOXE
OyTH cxiianeHa y BignineHHi banky y npucytHocti Kitienra ta goBipeHoi ocoOu, Ha iM’sI IKOT 0(hOPMITIOETECS TOBIPEHICTh,
a0 3acBiueHa BiINOBIHO IO YUHHOTO 3aKOHOAaBcTBA YKpainu. I1pu oMy KimieHT 3000B’s13aHMI HeralfHO MOBIIOMIITH
baHk mipo 3MiHy TOBHOBa)KEHbB JTOBipeHUX 0cib KimieHTa.

3.1.5. Binkpurtsa BIIP (y T.4. 3 odopmuennsm BIIK) 3milicHIOeThCS Ha MiACTaBi AOTOBOpY (Yroam) IMpo HaJaHHS
0aHKIBCHKOTO TPOIYKTY, SKAH yKJIaIaeThes y BiamiaeHHi banky abo 3acobamu CJIO 10. Ilpu npomy HamanHs KiieHTy
JIoroBopy (Yroamn) mpo HaiaHHS 6aHKiBCHKOTO MPOAYKTY, unHHHUX Tapudis banky ta [IpaBun kopucTyBaHHS MiXKHAPOTHUMHU
wiaTbkHuMu KapTkamu AT «lnes bank» 3ailicHIOeThCS y BiaaineHHi bauky (mpu ykiagaHHi y BigaineHHi banky) abo
NUITXOM HAJICHIIAaHHS JIOTOBOPY (YroAM) Y BUTJISI €JICKTPOHHOTO IOKYMEHTY Ha ajpecy eneKTpoHHoi momtd KiieHTa i3
3a3HAYCHHSM JaTH iX BiIIPaBICHH.

3.1.6. KiienTy 3a00pOHSEThCS:

- BukopructoByBatu BIIP y cmoci0, sikuii cymepednTs BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH, 30Kpema
BukopuctoByBaTH BIIP nns 3xificHeHHS mignpueMHUIIBKOT a00 He3alekHOT MpoQeciiHOl AisITBHOCTI;

- 3nificaroBaty matexi 3 BIIK, emiToBaHoi bankoM, Ha KOpHCTE OpraHi3aToOpPiB a3apTHUX irop y Mepexi [nTepHer.
3.1.7. 3 MeTOI0 BperyJItoBaHHsA CHipPHUX NMHUTaHb 11040 onepauiid 3a BIIP (3 Bukopucranusam Ta 6e3 Bukopuctants bIIK) ta
3axXHCTy CBOIX IpaB criokuBada KirieHT Moske 3BepHyTHCS 10 BaHKy 0cOOHCTO 3 YCHOIO UM MHUCHMOBOIO 3asBOIO, 30KpeMa:
3a renedonom 0800502030 (+380342558762 nnst A3BIHKIB 3-32 KOPAOHY), 3a aapecoto info@ideabank.ua abo Ha caiiTi banky
www.ideabank.ua), a Takox 3BepHyTHCH A0 HamionamesHoro 6anky Ykpainu (3a Temedonom 0800505240, 3a agpecoro
nbu@bank.gov.ua, 3a agpecoro Byi. [nctutyrebka, 11-6, M. Kuis-8, 01601).

3.1.8. SIkmio Ha MOMEHT BiAKpHUTTs (ab0 3akputTst) BIIP Knient BHeceHnit 10 €anHOT0 peecTpy OOp>KHUKIB, TO baHK y 1eHb
BimkputTs (abo 3akputtsi) BIIP moBimomuise mpo 1e 3a3HayeHHd y €IWHOMY peecTpi OOp»KHHKIB OpraH JIep>kKaBHOL
BUKOHABYO] CITy>KOH 200 IPUBATHOTO BUKOHABIIS.

3.1.9. Kunient moxe 3acobamu C/10O 10 Binkpurtu BIIP nns HakonmuueHHs, 10 skoro opopmiroetses nugpona BIIK. Taxuit
BITP momoBHIOETHCS TIIBKH MUIIXOM 0€3TOTIBKOBOTO 3apaxyBaHHs KoIITiB 3 BacHuX BIIP KiienTa, abo 3 BIIP inmmx oci6d
B IHIIMX OaHKax Ta 3a KOpJOHHUX OaHkaX. [lomoBHeHHs BIIP 1y HakonmuyeHHS 3MiHCHIOETBCS 3a pekBisuTamu BIIP a6o 3a
HoMepoM BIIK. 3usatra xomtiB 3 BIIP 11 Hakonu4yeHHs 3/i1CHIOEThCS TINBKY IUIIXOM 0€3roTiBKOBOTO IIepeKa3y Ha BJIACHI
BIIP KiienTa B banky, mpu npoMy mepekas 34iHCHIOETECSI Y CyMi IIOTOYHOTO 3aJIMIIKY Ta MIiCIs 3AIMCHEHHS TaKOT0 IIepeKasy
bank 3akpuBae BIIP mist HakonmmueHHs. J{is iHiiroBaHHS omnepaiiid 3a momomMoroto BITK BUKOpPHCTOBYEThCS TITBKH HOMEP
BIIK, 6e3 moxiuBocTi BuKopuctanHs iHmux pekBisutiB BIIK (tepmin aii, CVV2/CVC2, I1IH-kox) i npu usomy BIIK
HEJOCTYIIHA [UIsi BHKOPHUCTAHHS 3a JIOMOMOIOK eNEeKTPOHHOro ramanus. YmpasminHa BIIP mns HaxommueHHs
3aificHIoeThes 3acobamu CJ10 10.

3.2. HNo BIIP Kiienty moxe odopmiusatuchk BIIK 13 HamaHHsAM ii y KOpUCTyBaHHS, 3TiAHO 3 YMOBaMH BiJAIOBIJIHOTO
0aHKIBCHKOTO MIPOAYKTY Ta YMHHUMU Tapudamu banky.

3.2.1. BIIK odopmisieTbest (B T.4. mepeodOopMIIIETHCS Y 3B’SI3Ky 3 3aKiHUCHHSIM TEPMiHY Jii IMONEepeaHbOT KapTH 49M il
BTPATOIO/TIOIKOKCHHAM) Ta/a00 HamaeTsest KimieHTy Ha Horo 3amuT mpu ocoductomy 3BepHeHHI KirieHTa 10 BiamineHHS
banky, abo muisixom ocobmcroro 3BepHeHHA KirieHTa 10 3aimydeHoro baHKOM areHTa/KpemTuTHOTO MocepeiHuka, abo
3ac00aMH MOIITOBOI/KYP‘€PChKOT IOCTaBKH, 3T1IHO 3 YMOBaMH BiJIIIOBITHOTO OAHKIBCHKOT'O TIPOJIYKTY.

3.2.2. Bank Hagae BIIK Kiienty npotsrom 10 (mecsati) podbounx axiB 3 Aatu 3amoBieHHs Kimientom BITK.

3.2.3. IIIH-kox mo BIIK wamaerbes Kimienty y Burisai nameposoro I[TIH-koHBepTy abo nuisxoM HamaHHS EjekTpoHHOTO
ITIH-koxy, 3rigHO 3 yMOBaMH BIANOBIHOTO OaHKiBChbKOro mpoaykry. Hanmanus [TIH-xomy B eneKTpOHHOMY BHIJISIII
(Enextponnuii [1IH-koa) Moke 3miCHIOBAaTHCh Y TEpMiHaNIax Kac BijjiiieHb baHKy a0o IUCTaHLIHHUMH 3aco0amu
o0ciyroByBaHHs (30KpeMa, 4aT-00T) nuisixoM Haacwianas [TTH-kony Ha ®@inancoBuit Homep Kitienra. [TIH-kon Moxe OyTr
sMmineHud Kiientom (abo oco0oro, ska Ha 3aKOHHHX mijacTaBax BuKopucToBye BIIK) y Mepexi OaHkomaTiB Ta
JIMCTAHI[IHHUMU 3aco0aMu 00CITyroByBaHHs (30KpeMa, 4aT-00T).

3.2.4. ITpu nepeopopmiienHi BIIK Ha HoBHII TepmiH nmii bank Mae mpaBo opopmutu HOBY BIIK, sika Bimpi3HsAETbCS Bij
noniepenaboi BITK (y Tomy umcti, 3a Tu3aiiHOM, BUIIOM KapTKH Ta/a00 Mi>KHAPOIHOT TUIATIXKHOT CHCTEMH).
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3.2.5. bank Hamae Kiienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOXJIMBIIOE 3IIHCHEHHS OyAb-IKHX OIepamid 3
BukopucranssaM BIIK abo 1i peki3uriB (HoMepy, TepMiHy nii Ta koxy CVV2/CVC2) no orpumanus BITK Kiientom. KimienT
camocrTiitHo axtuBye BIIK muisxom 3milicHeHHs Oynb-akoi omepauii 3 BBeneHHsM IIIH-komy (B Mepexi BifjineHs i
OankoMatiB banky Ta iHImMX O0aHKIB 400 B TOPrOBEIBHO-CEPBICHIH MEpexi).

3.2.6. Kimient moxe opopmutu gaoaatkosi bIIK Ha cBoe iM’s a0 Ha iM’sl HOTO TOBIpEeHUX 0Ci0 Ha MiJCTaBi BiIMOBIIHOT
3asIBM, MTOJIaHO1 Y BijyiyieHHi banky abo mucranmiinumu 3acobamu (3okpema Yar-bor).

3.2.7. Bank camocrtiiiHo iHiiroe odopmienns Ta Hanauas BIIK Tineku y Bunaaky odopmuenns bIIK Ha HOBHiT TepMiH mil.
IIpu npomy bank 060B’s13k0BO moBigomiisie Kimienta mpo 3akingeHHs Tepminy aii BIIK we misnime Hix 3a 10 (necsts)
KaJICHIApHUX JIHIB 10 AaTh haktnyroro npunuHeHHs aii BITK nuisxom Hajcunanas SMS-nosigomiieHHs Ha DiHAHCOBHIA
HOMep KitieHTa (abo HoMmep, sikuit KitienT camocTiitHo 3minuB 3acodbamu CJ1O 10).

3.2.8. BIIK moxxe Oyt HamaHa npenctaBHUKY KirieHTa Ha migcraBi IToBipeHOCTI 3 MeToro mojaaibioi nepenadi miei BITK
Kiienty. [Ipu nisomy nipencraBauk Kitienta He Mae mpaBa BukopuctoByBaTH BITK. KimieHT Hece BCIO BiIOBIAIBHICT Y
pasi 3aiiicHeHHs npenctaBHuKoM KitienTa onepaiii 3a nonomoroto BITK.

3.2.9. KiieHT Mae mpaBo 3BepHYTHCh 0 baHKy i3 3asBOO LIOJ0 BiIMOBHU BiJ aBTOMaTH4HOro nepeodopmiienHs BIIK na
HOBUI TEepPMiH Iii, SKIIO Take mepeoOpMIICHHS IependadeHO0 YMOBAaMH BiJIIOBIAHOTO OaHKIBCHKOTO HPOAYKTy. Taka
3asiBa ojlaeThest KimienToM 1o BijineHHs: baHky He mi3Hile OCTaHHBLOTO KaJCHIAPHOTO JHS MICSIIS, SKAH Mepery€e MiCsIo
3aKkiHueHHs TepMiny nii BITK.

3.2.10. [Josipena ocoba Kiienra, Ha iM s sxkoi odopmiena BIIK, He Mae mpaBa HamaBatu a0 banky 3asgBy 1010
nepeodopmienss i€l BIIK y 3B 43Ky 13 3akiHUEHHSIM TepMiHy Aii a00 3 1HIIUX TPUYHNH.

3.2.11. Bank moxe BiamoBuTH Kiienty y nepeodopmieHni BIIK y 3B's3Ky i3 3akiHYeHHSM TEpPMiHY a00 BiIMOBUTH Yy
odopmieHHi gfoaatkosux bITK.

3.2.12. KuieHT Mae nipaBo y OyAb-IKU MOMEHT 3yIIMHUTH [ito (3a010KyBaTH) a60 npunuuuty (anymosatu) BIIK, y Tomy
qucni oopMIIeHI Ha iM’s ToBipeHux oci6 KimieHTa, NUIsixoM ocoOMCTOro 3BEpHEHHS 10 BigaiaeHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-llentpy banky abo 3a gomomororo 3aco6ie CJIO 10. [Ipu oMy noBipeHa ocoba, Ha iM'S sSKOT
odopmirena BITK, mae npaBo 3abmokyBaru Titbku Ty BIIK, sika oopmiieHa Ha ii iM’sL.

3.2.13. Knient moxe po36nokyBatu BIIK (sikiio Take po3010KyBaHHS AOMYCKA€ThCS) LUIAXOM 3BEpHEHHS 3a TenedoHamu
Konrakt-lentpy banky abo 3acobamu CZO 10O. IIpu nromy KiieHT Hece BCIO BiAIIOBITaNBHICTE 3a IIKOLY, 3aBAAaHY HOMY
abo baHKy y pa3i HecaHKIIIOHOBAaHOT'O BHKOpHCTaHHS po30iiokoBanoi Kiienrom BITK abo y pa3i HecaHKIIIOHOBaHOTO
BUKOpUCTaHHA 00JikoBOoi abo iHmoi iHpopMmalii, gka Jae 3MOry IHILIIOBAaTH IUIATIXKHY OMNEpPalil0 3 BUKOPHUCTaHHIM
po3osokoBanoi BITK.

3.2.14. Y pa3i HasgBHOCTI KoMicii 3a 3ynuHeHHs (0nokyBaHHs) BIIK, 3rinno 3 unaauMy Tapudamu banky, KimienT crimadye
Taky komicito. [Ipu npomy y pasi po3dmokyBanHs BIIK 1151 komicis He miyisirae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHsa npaBa Kimienta BuxopuctoByBatu BIIK (OmokyBanns BIIK) nuisixom
HanpasieHHs1 SMS-nosinominens Ha @inancosuil Homep Tenedon (abo HoMep, skuit KitieHT camocTiiiHO 3MiHKB 3acobamu
CHO0 10).

3.2.16. Tlpu odopmienni BITK bankom 000B’13K0BO 3/1IMCHIOETHCSI aBTOMATUYHE miikitoueHHs BITK:

- 1o mociayru «SMS- OaHkinr» mna HaacwiaHHS SMS-moBinomiens Ha @inancoBuii HoMmep Kitienta (abo Homep
MoO1ThHOTO Testeony, sskuii KimienT camocTiitHo 3miauB 3acobamu CJ10 10) momo onepartiii 3 Bukopuctanasm BITK, koxis
niareepmxeHHs («3D Securey, OTII) ta inmoi indopmaii;

- o cepeicy Click to Pay, sikuii KitieHT Moxe B Oy/b-KHii MOMEHT Biaxitountn 3acobamu O.Bank.

3.3. Bank Mae npaBo BigMoBuTH B 00ciyroByBanHi BIIP (y ToMy umcni BuMaraty po3sipBaHas JoroBopy), abo BiIMOBUTH
y MIPOBEJICHHI omepalliii, Ta/abo 3ynuauTH/mpunuanTy aito BIIK Ta/a6o wnyuntn BIIK y HacTynHux Bumaakax: KimeHT
Ha 3anuT baHky He HanaB BiAnoBiAHY iH(opMalito, JaHi Ta odiliiiHi JOKYMEHTH Ta/a00 HaJeKHUM YMHOM 3aCBiIUeHi iX
komii; 70 baHKy HamifIOB 3amUT Bija JEpP>KaBHOTO/MIPUBATHOTO BUKOHABIIS, MOBIAOMIICHHS Mpo apemT KomTiB Ha BIIP;
bankoM BcraHoBIeHHE (akT BukopucTtaHHs BIIP ans 3milicHeHHS MiANPHEMHUIBKOT a00 He3aJexHOi TNpodeciitHol
JisubHOCTi; bankoMm BusBneHMi pusuk abo BusiBieHuil dakt Bukopuctanns BIIK ta/a6o BIIP ocob6oro, sika He Mae Ha 1e
3aKOHHOTO MpaBa; BUHUKHEHHS Ha BIIP HecaHKIIOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACIIZOK IEPEBUINCHHS CyMHU
ormeparrii HaJ JOCTYMHUM 3anuiikoM Ha BIIP; orpuManHs baHkoM TOBiOMIICHHS Bil MDKHAPOIHUX IIATKHUX CHCTEM
oo kommpomeranii BITK Ta 3arposu 3nificHeHHS maxpaiChbKUX Onepaniil 3 il BUKOPHCTaHHAM; BUsBICHHS baHkoM dakry
(abo 3arpo3m) 3miliCHEHHS IHIaxpaiicbkux ormepariii 3 BuxopuctaHHsM Kaptkuw/KapTok; BusBieHHS baHkOM pu3HKY
HeBUKOHaHHS KilieHTOM O0OB’S3KIB 32 KPEAWTHOIO JiHI€I0 (3a il HAsSBHOCTI); SKIIO MPOTSITOM POKY HE 3I1HCHIOBAJIVCH
omnepaiiii 3a BITP KiienTa, anpeca peectpaiiii a0o pakTuyHe Miciie nepeOyBaHHS SIKOTO € TUMYacOBO OKYIIOBaHI TEPHUTOPIl
abo TepuTopis, U0 paHime OyJa mij OKymnaIier; nopymeHas KiieHTroMm yMoB 1oroBopy (Yroau) mpo HajilaHHS 0aHKiBCHKOTO
nponykry, IlpaBun xopucTyBaHHS MiXHapoAHUMH IuaTOKHEMH KapTkamu AT «lmes bank», JloroBopy Ta YHHHOTO
3aKOHOJIaBCTBA YKpaiHu (y ToMy 4ucii, y cdhepi 3anodiranHs Ta IpoTHIIT Jieramizaiii (BiJMUBaHHIO) JOXOIB, OJICPKAHUX
3I0YMHHUM IIJISIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAaHCYBAaHHIO PO3MOBCIOKEHHA 30p01 MacOBOI'O 3HUILIECHHS, 30KpeMa
Ha mifcTaBi Cratti 15 3akony Ykpainu «Ilpo 3amobiranHsst Ta MPOTHIKO Jeratizamii (BiIMUBaHHIO) TOXOMIB, OJepKaHUX
3JIOYMHHUM NUITXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3IMOBCIOJKCHHS 30p0OT MaCOBOTO 3HHUIIICHHS).

V pa3i HasiBHOCTI KOMicii 3a GirokyBanus (npr3ynuHerHs1) bIIK, srigno 3 ywnnaumu Tapudamu banky, bank cTiarye komiciro
3 BIIP y mopsiaKy AOTOBIPHOTO CIIMCAHHS.

3.4. Omeparii, sixi 3pificHroroTees 3a BIIP 3 BukopucranusM Ta 0e3 Bukopucranss bIIK:

3.4.1. 3a ngonomororo BIIP (y Tomy gucni 3 BukopuctanHsaM BIIK ta MoOGinbHOT0 3aCTOCYHKY) 3iHCHIOIOTHCS IDIATIHI Ta
HeE IUIATDKHI omepallii B Mekax JOCTYIMHOro 3aaumiky komrtiB Ha BIIP (3 ypaxysanusam KpenutHoi niHii 3a 11 HasIBHOCTI).
[TmaTi>xHi onepanii: BHeCEHHs/3apaXxyBaHHs KOIITIB, 3AiCHeHHs niepeka3y Ha BiacHi BIIP ta BIIP iHmmux oci6 B bauky Ta
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B IHINMX OaHKax, 3HATTS TOTIBKM B MEPEXi BiJIiIeHs Ta OaHkoMatiB baHKy 1 iHIMX 0aHKiB; 0€3roTiBKOBa OIUIaTa TOBApiB
Ta MOCIYT B TOPrOBEIBHO-CEPBICHIM Mepexi Ta Mepesxi [HTepHeT. HermaTikHi onepallii: 3auT B Mepexi 6aHKOMATIB 111010
sanuiuky komrti Ha BIIP, 3mina [TIH-xony BIIK, ininiroBanas opopmiaeHus uudposoi BIIK Tomro.

3.4.2. KiienT Hamae 3roy Ha 3i1HCHEHHS IJIATDKHOI OTepallii y croci0, sskuii BiIMOBigae criocoOy iHIilliFOBaHHS omepariii,
30Kkpema: 3a poriomororo BeeaeHHs [1TH-koxy BIIK mpw iHinitoBaHHI onepaitii 3 BukopuctanusaMm BITK y Mepesxi BiaaiieHb
1 0ankomartiB banky Ta iHIIMX O0aHKiB; 3a JoroMororo BeeneHHs OTP-koy npH iHiil0BaHHI IUIaTXHUX OTepalliii 3acodamu
CIO 10, B Tomy umcni 3 BukopuctanasM QR-xony; 3a momomororo BBeaeHHss OTP-xomy npu iHiNiOBaHHI TUIATIKHUX
omepairriii 3acodamu CJIO 10 3a pekBizuTamu mepekasy, siki OTpUMaHi 3a MeTonoM oriati «Miid 6aHK» BiA MIaTiXKHOT
ycranoBH iPay; 3a nornomoroto BBeaeHHs: CVV2/CVC2-kony ta xony «3D Secure»/3DS ayrentudikaris 3acobamu C/10 10
IpH iHIIIFOBaHHI INIATKHOT onepariii y Mepexi InTepHeT Ha iHTepHeT-caiTax, sIKi MATPIMYIOTh TexHOIOTiI0 «3D Securey;
3 BUKOPUCTAHHSM €JIEKTPOHHUX TaMaHIIiB Ta 3a jgoroMororo cepicy Click to Pay npwu iHimiroBaHHI IIATHKHUX ONeparii y
Mmepexi [HTepHeT; 32 momomoror BeeneHHs CVV2/CVC2-xony npu iHILIIOBaHHI IDIATHKHOL onepanii y Mepexi [HrepHeT
Ha IHTepHET-caiiTax, sKi He MATPUMYIOTh TexHonorito «3D Securey; miamucaHHsIM BracHOpy4HHM miamucom Kiienrta
(minpmuacom mpencrapHuka KitieHTa Ha TijicTaBi TOBIpEHOCTI) Ha IUIATKHIN 1HCTPYKIIT B BiAAijeHH] baHKy, SIKIIO oneparis
3nidcHIOEThCs Oe3 BukopucTanHs BITK.

3.4.3. Kiient nopyduae banky craryBaru 3 BIIP xowmiciiiHy BHHaropomy, 3riiHO 3 Y4MHHUMHU Tapudamu baHKy, y mOpsaKy
JIOTOBIPHOTO CIIUCAHHSL.

3.4.4. Ha mincraBi posmopsmkeHHs KiienTta, momanHoro y BimnmineHHi bamky, Bank 3miiicHioe KymiBmio (Tpomax)
0e3roTiBKOBOI 1HO3eMHOI BAMIOTH Ha MiKOAHKIBCHKOMY BaJIOTHOMY PHUHKY YKpaiHM 3a paxyHoK komTiB Ha BIIP i3
3apaxyBaHHIM pe3yJbTary KymiBii (mpoaaxy) Ha BIIP KiienTa y BignoBinHiit Bamoti. [Ipu npoMy BCi BUTpaTH, OB’ sI3aH1
3 KymiBnero (mpomaxem) KomTiB Ha Mi>kOaHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHH moxianaioThes Ha Kimienta. KimieHt
Hajae baHky npaBo yTpuMaTH KOMICiifHY BUHAropoay B TPHBHI 3 KOIITIB, OTPUMAHHUX BiJ] IPOJIAXKy 1HO3EMHOI BAIIFOTH ab0
0aHKIBCPKMX METaliB, 0e3 3apaxyBaHHs Ili€i komiciiiHOi BuHaroponu Ha BIIP Kiienrta y rpusni. Kimient nopydae banky
odopmutH Bix iMeHi KitieHTa 3asiBKy Ha poJiak iH03eMHO1 BaOTH Ha Mi>k0OaHKiBChKOMY BallOTHOMY PUHKY YKpaiHH.
3.4.5. Kmient moxe 3acobamu C/IO 1O iimiroBaTH 0€3roTiBKOBY BaJIIOTHO-OOMIHHY OIepamiio, SKa 3iHCHIOETHCS 3a
KOMEpIiHHIUM KypcoMm baHKy.

3.4.6. Cymu KOIITIB IUIaTiXHOI onepamii bank 3apaxoBye Ha BITP npotsrom OnepanidHoro mHs, y SIKHH Takui mepekas
Haiimos 1o banky. /lns 3apaxyBanns Ha BIIP komTie bank Moxe ButpeOyBatH y KnieHTa 101aTKOBI JOKYyMEHTH, Y TOMY
YHCIl 3 METOI0 37ilficHeHHs BaHkoM BamIOTHOTO HAarfsmy, 3TIAHO 3 BHYTPIMIHIMU IpomenypaMu baHKy Ta 3 YHHHHUM
3aKOHOHABCTBOM Ykpainu. [Ipu mpomy bank 3xificHIoe 3apaxyBaHHS KOMITIB MPOTAroM OmepariiifHoro THSI HaIXOIKESHHS
Bix KirieHTa 101aTKOBUX JOKYMEHTIB. Y pa3i HeHa/laHHs (HaJlaHHS B HETIOBHOMY 00CsI31) TAaKUX JJOKYMEHTIB 200 BiJTHECEHHS
bankoM Takoi onepauii 1o cyMHiBHOI, baHK Mae IpaBo BiAMOBUTH y 3apaxyBaHHi KomTiB Ha BIIP Ta moBepHyTH iX IIIaTHUKY
a0o0 3yNMMHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTy HanaHHS HeOoOX1THUX JTOKYMEHTIB.

3.4.7. Mnarixui inctpykuii Kimienta 0e3 3a3HaueHHs KilieHTOM naTu BaniOTyBaHHS BHUKOHYIOTBbCS bBaHKOM mpoTsrom
OmnepaniifHOro JHS 3 MOMEHTY NMPUHHSTTS IIaTiXHOI iHCTpyKLUii Bix KimieHTa 10 BUKOHaHHS, a y pa3i BUMOru banky 1o
KitieHTa HajaTH JOMATKOBI JOKYMEHTH II[0JI0 BUKOHAHHS TUIATKHOT 1HCTPYKINIT Taka IUIATiKHA IHCTPYKIliS BUKOHYETHCS
bankowm He mi3Hine HacTymHOro OnepamniifHoTo IHS 3 JaTH OTPUMAaHHS JJOJIATKOBUX JIOKyMeHTIB Bij KiieHTa.

3.4.8. Ilnarixni iHCcTpykmii Kimienra i3 3a3HadenHsMm KiieHTOM maTé BamioTyBaHHS BHUKOHYIOTHCS BaHKOM mpoTSTOM
OmnepaniffHoro JHS B 3a3HAYCHY ATy BaIIOTYBaHHS IUIIXOM 3a0e3leUeHHs IepepaxyBaHHSI CyMH KOIITIB 3a IUTATIKHOIO
orepalli€ro Ha paxXyHOK HaJlaBaya IUIaTiXHHUX MOCIYT OTPUMYBaya.

3.4.9. Cymu TOTIBKOBOT'O IIONOBHEHHS 3apaxoByroThcsa Ha BIIP y neHb BHeceHHs TOTIBKHU B Kacy BifaiieHHA baHKy;

3.4.10. Pozpaxynku 3i crmatu KitienToM KOMiciitHOT BUHAropo.Iu 3a orepariii 3 BUKOpHCTaHHAM abo 0e3 Bukopuctanus BIIK
3MIACHIOIOTLCS Y PO3MIpI, MOPSJIKY Ta Y CTPOKH BiMOBITHO 10 YnHHUX Tapudis banky.

3.4.11. Knient Hanae banky mpaBo crnimcyBatu 3 BIIP kot Ha BukoHaHHs baHkoM ruiaTikHUX 1HCTpyKIii Kiienra abo
3aKOHHOTO npejicTaBHuKa KitieHTa.

3.4.12. Knient Hamae banky mpaBo cnucyBatd 3 BIIP kot Ha BHKOHAHHS IMJaTDXKHOI omeparlii, ska iHiLidoBaHa 3a
nonomoroto [Inarixuoro iHcTpymMenTy (y Tomy uucii, BIIK).

3.4.13. Kuient Hanae banky npaBo cnimcyBatu 3 BIIP cymu komiciitHoi BuHaropoau 3a obciyrosyBanns BITP ta/a6o BITKi
3MIHCHEHHS oTepailii, 3riqHo 3 ynHHUMH Tapudamu baHky.

3.4.14. Kuient Hanae banky npaBo crimcysatu 3 bIIP HapaxoBaHi MpoIeHTH, ITeHi Ta mTpadwu, 3riqHO 3 YHHHUME Tapudamu
Banky, 30kpema 3a KOpUCTyBaHHs Kormtamu KpeauTHoi JTiHii, MPOCTPOYEeHHS KPpeAUTHOT 3a00proBaHOCTI, 32 KOPUCTYBAaHHS
KOIIITaMH HECAHKIIIOHOBAHOTO (TEXHIYHOT0) oBepApadTy.

3.4.15. Crnucanns 3 BITP cym HeHane)xxHUX oniepalliii 31iHCHIOETHCS Ha iACTaBi BiAMOBIIHOT TUIaTkHOT iHCTpyYKIii KitieHTa.
[Ipu upoMy OBEpHEHHST HEHATISKHIX OIIepalliil 3MiHICHIOETECS O3 MOBEPHEHH KOMIcii (32 HasIBHOCTI).

3.4.16. Kiient Hamae banky mpaBo crnmcyBatu 3 BIIP komTm Ha mijacTaBi MOBIIOMIICHHS JIEP’KaBHOTO/TIPHBATHOTO
BUKOHABIII 200 B iHIINX BHUITAAKaX, BIAIIOBIIHO 10 YAHHOTO 3aKOHOAABCTBA YKpaiHH.

3.4.17. BasK Mae mpaBo BUKOHYBATH IDIATLKHI iHCTpYyKHii KitieHTa B iHO3eMHIN BAJIIOTI 3 ypaxyBaHHAM CyM, IKi HAIXOIITh
Ha BIIP Kiienra mpotsarom OmepariiiHoro aHs (MMOTOYHI HATXOMKEHHS), 3 YpaXyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA
Ykpainu.

3.4.18. Kuient Hanae banky qopy4enHs (0e3yMoBHe Ta 0€3BiIKJIMYHE ITPAaBO) Ha 3[1ICHEHHS JOTOBIPHOTO CIIMCAHHS 3 Oy /b~
SKOro paxyHKy KiieHTta, BiIKpuTOro y BaHKy, rpoIIOBHX KOINTIB y po3Mipi HASBHOI MPOCTPOYEHOI 3a00PTrOBaHOCTI 3a
Kpenutom, HapaxoBaHUMH MPOLIEHTAMH, IUTATOIO 338 0OCIYTOBYBaHHs KPEAUTHOI 3a00pTroBaHOCTI, HEYCTOHKOO, ITPadoM,
MCHEI0, a TaKOX MPOLEHTaMHU 3a HEMpPaBOMIPHE KOPUCTYBAHHS TPOIIOBHMHU KOIUTAMHU BIATOBIIHO 10 CT. 625, 563
LluBiTEHOTO KOAEKCY YKpaiHu, IS IOTalleHHs 3a00proBaHoCTi nepen bankowMm, y BUITaJKy HEBUKOHAHHS YH HEHAICKHOTO
BUKOHAHHSA OyIb-SIKOTO i3 3000B's13aHb 32 JOTOBOPOM (YTOHOI0) IO HagaHHS OaHKIBCHKOTO MPOIYyKTy, JloroBopom, 3a
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IHIIMM JIOTOBOPOM, YKIIQJeHUM 3 BaHkoM mmij yac Ta/abo micis 3aKiHYeHHS CTPOKY Xii 1oroBopy (Yroiau) mpo HaaaHHS
0aHKIBCBKOTO TPOAYKTy. SIkmo Ha paxyHkax KilieHTa He MOCTaTHRO KOWITIB ISl TIOBHOTO BHKOHAaHHS OCHOBHUX
3000B’43aHb, TO NpaBo baHKy Ha JOTOBipHE CIMCaHHSA MOXKe OyTH peani3oBaHe B HasiBHIN (JocTymHii) cymi. IIpu npomy
JIOTOBIpHE CIUCAHHS MOE 3IIHCHIOBATHUCS SK BiITHOCHO HasBHUX Ha pPaXyHKY KOIITIB, TaK i BITHOCHO KOIITIB, SIKi MOXYTh
OyTH OTpUMaHi 32 HEBHUEPIIAHOIO MOBHICTIO (JOCTYIHOIO A BUKopucTanHs) KpeautHoto miHieto (sxmo KpeanTtHa miHis
BcTaHoBjeHa Ha BIIP).

3.4.19. bank Mae mpaBo BiIMOBUTH IpeAcTaBHUKY KitieHTa y 37ilficHeHHI BumaTKoBHX omepauiit 3 BIIP 3a moBipeHicTio,
30KpeMa: HeHaJJaHHS HeOOXIAHUX JJIs 3MIHCHEHHS HaJeXHOI nepeBipku KiieHTa TOKYMEHTIB UM BIJIOMOCTEH; BIJICYTHOCTI
(HemocTaTHOCTI) HEOOXITHUX NMOBHOBAaXEHb MPEJCTaBHUKA; HEBIAMOBIAHOCTI JaHUX y JOBIPEHOCTI Ta y HasBHUX B baHky
nannx KmieHTa; HEMOXIMBOCTI OTpuMaTu miATBeppKeHHS KimieHToMm ¢akTy Buaadi AOBIpEHOCTi; BUHMKHEHHA y baHky
Oy/JIb-SKMX 1HIIUX CYMHIBIB IIIOJIO ITiJICTAaB JUTS 3IHCHEHHS oTlepailii mpeacTaBHukoM KitieHra.

3.4.20. KiieHT Mae mpaBoO BIIKIMKATH IUIATDKHY 1HCTPYKLIIO Ta 3roAy Ha BUKOHAHHA IJIATDKHOI omepauii O HacTaHHA
MOMEHTY 0€3Bi1IKITUYHOCTI.

3.4.20.1. Y pasi 3xilicHeHHS TUIATIXHOI orepaitii 6e3 BukopructanHs BITK BiAKIMKaHHS 301HCHIOETHCS UISIXOM MTUCHMOBOTO
3BEpHEHHS Y BiJieHHS baHKy, 1 MpH [IbOMY MOMEHTOM O€3BiKIMYHOCTI € MOMEHT CITUCaHHs KoIluTiB 3 BIIPaboHacTanHs
JIaTH BAJIIOTYBAHHS TJIATKHOT IHCTPYKITIi.

3.4.20.2. V pa3i 3mificHeHHs IaTixHOi omepamii 3 BukopucTtaHHsAM BIIK BigkiwkaHHS 3mIHCHIOETHCS 3aco0amw,
BiJINIOBITHO JIO CIOCOOY IHIIIIOBAHHS IIATIXKHOI IHCTPYKIIIT (TepMiHAIM Kac y BiIIUICHHSIX OaHKIB, iHTepHET-carTh, CI1O
10), 1 npu 1bOMy MOMEHTOM O€3BiIKJIMYHOCTI € MOMEHT 3/1IHCHEHHS MPOLECIHTOBUM LIEHTPOM aBTOpHU3allil Ta OJIOKyBaHHA
cymu omepaitii Ha BIIP.

3.4.21. bank BiAMOBJISIE y TIPOBEACHHI IIATKHUX orepariid (y Tomy uncii 3 BukopuctanusM BIIK), sikiro taki omeparrii
3a00pOHEH]1 MTpaBUIaMH MIKHAPOJAHUX IJIATHKHUX CUCTEM Ta YUHHUM 3aKOHOJIABCTBOM YKpaiHU.

3.4.22. Bank Mae TpaBO 3YNUHWTH 3aBEPIICHHS IUIATKHOI orepaiii, 3aidicHeHoi 3 BukopuctaHHsIM BIIK, nHa uac,
BIJINIOBiTHO J10 TIPaBWJI MKHAPOIHUX TUIATIKHUX CUCTEM, Ha Mepio He Oibiue 60 (ricTaecsaTi) KaaeHIapHUX JHIB 3 METOO
BCTAHOBJICHHS TIPaBOMIpHOCTI Li€l omepamii 3a pe3yabTaTaMH MOHITOpHHTY abo y pasi HaaXOIDKEHHS BiIIOBITHOTO
noBimomiieHHs1 Bij Kiienta abo MixkHapoHOi TuaTikHOT cucteMu. [Ipu oMy BaHk Mae mpaBo Ha yac BCTAHOBJICHHS
iHiIiaTOpa Ta IPaBOMIPHOCTI TIATLKHOI onepallii, ajne He Oubiie Hix 60 (1icTaecar) KaleHJapHUX AHIB, HE TIOBEPTATH Ha
PaxyHOK HEHAJIEKHOTO TIATHUKA CyMy HIONEpEeIHRO CIIMCAHO] HeHANIEXKHOT IUIAaTIKHOT onepartii.

3.4.23. bank BiIMOBIIs€E y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHOI omnepallii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIABCTBA
II0JI0 BITHOCHH Yy cepi 3anobiranHs jeranizalii (BiIMIBaHHIO) TOXOIIB, OCPIKAHUX 3J0YMHHUM IUIIXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHSI.

3.4.24. BaHk Hece BIJNOBINANBHICTh 32 HEBUKOHAHHS a00 HEHaJIe)KHE BHKOHAHHS IUIATOKHUX OIepalii, skimo bank He
JIOBeJIE, IO MJIATDKHI onepanii BAKOHaHI HUM HaJIe)KHUM YHHOM.

3.4.25. baHk Hece BiJIMOBIANBHICTh 32 BUKOHAHHS TOMWJIKOBOI, HEAKIIENTOBAHOI BHJATKOBOI IUIATKHOI omeparii abo
omepaiiii, moa0 skoi KJIIEHT CBO€YACHO HallaB PO3MOPSDKEHHS MPO BIAKIWUKAaHHS. Y pa3i BUKOHAHHS TaKol IIATKHOL
onepauii baHk HeraifHO micisl BUSBIECHHS MOMWJIKH a0o micig oTpuMaHHsA nosinomiieHHs KiienTta mepekasye Ha BIIP
Kiienta cymy Takoi mmaTiKHOI omepariil 3a paxyHOK BJIACHHX KOIITIB Ta CIUIAdye IEHIO B PO3MIipi MOJABiiHOI 001iKOBOT
ctaBku HamionansHOTo OaHKy YKpaiHM 3a KOKHUU JeHb BijJ HHA crivicanHs 3 BIIP omeparrii 1o 1HS MOBEpHEHHS KOMITIB Ha
BIIP Knienra, a Takox BIIIIKOJOBYE KOMICIIO (32 HASBHOCT1) 38 BUKOHAHY MOMMJIKOBY IIATKHY OINEpaLilo.

3.4.26. bauk Hece BiANOBITANBHICTH 32 MOMHIJIKOBE 3apaxyBaHHs Ha BIIP HeHanexHOro oTpMMyBada KOLITIB IIATLKHOL
orepailii mepekasy, SKui npuzHadeHuit Juist 3apaxyBanns Ha BITP Kiienra. Y nipoMy Bunaaky bank 3000B’si3aHHIHETaiiHO
micIis BUsIBIIEHHS TOMUIIKH Tiepekaszatu Ha BITP Kiienta cymy wiei muatixHoi onepaii i Buruiatut KitieHTy neHto B po3Mipi
0,1 BiICOTKa CyMHM TaKoi IUIATIKHOI OTepariii 3a KOXHUH 1eHb IPOCTPOUYCHHS BiJl JHS 3aBEPIICHHS ITOMMIKOBOI MIAaTIKHOL
omepaitii 0 a5 nepekady komtiB Ha BIIP Kiienra, ane we 6ibiie 10 BiACOTKIB CyMH TUIATIKHOT onepartii.

3.4.27. baHk Hece BIAMOBIIANBHICTD 3a MOPYILIEHHS CTPOKY BUKOHAHHS IJIATKHOI Olepallii, CTpOKy 3apaxyBaHHS KOIITIB 3a
IUIATDKHOIO OIEpAIli€l0 Ha PaXyHOK OTPUMYBada, CTPOKY ITOBEPHEHHS KOIUTIB y pa3i HEMOXIUBOCTI BCTAHOBJICHHS
HaJIE)KHOTO OTPHMYBada abo y pa3i HeIBKH OTpUMYyBada TOTiBKOBOTO ITepeKasy, 3TiqHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
VY pasi mopymieHHs CTPOKIB BUKOHAHHI ITUIATLKHUX omnepanill bank crmauye Kiienty nmento B po3mipi 0,1 BigcoTka cymu
MPOCTPOYEHOTO IJIATEXKY 33 KOXKHUM JIEHb IPOCTPOUCHHSI, ajie He Oiibie 10 BiICOTKIB CyMH IUIATIXHOI Onepaltii.

3.4.28. VY pa3i orpuMaHHs iHpopMalIlii mo/10 onpoTeCcTyBaHHS IIATHUKOM 3apaxoBaHoi Ha BITP HenanexxHoi onepartii Ta/abo
Ha BUMOTY HajiaBaya IUIaTIXXHUX MMOCIYT MIaTHUKa bank 010kye Ha BITP kority B cymi 3apaxoBaHOT HEHAJICKHOT IIIATIKHOT
omeparii Ha cTpok A0 30 KajleHJapHUX JHIB JJIS BCTAHOBIIEHHS IPABOMIPHOCTI MUIATIXHOI OIeparii.

3.4.29. KitienT 3000B’s3aHU# POTATOM 3 (TPhOX) POOOYHX JIHIB 3 JATH OTPUMAaHHS ITOBIJOMIJICHHS BiJl Ha/laBavya TaTIXKHUX
MOCITYT IJIATHUKA 100 HaaxopkeHHs Ha BITP Kiienta cymu mOMHIKOBOI (HEHaJIe)KHOT a00 HEaKIIeTITOBAHOT) TUIATIKHOT
omeparii iHiliOBaTH IUATDKHY omepauito 3 BIIP Ha cyMy KOIITiB, €KBiBaJEHTHY HOMHJIKOBiIM (HeHanexHil abo
HEaKIEeNTOBaHi}) IUIATLKHIM onepariii 3a pekBi3uTaMy, 3a3Ha4€HIMH Y BiIMOBITHOMY MOBiToMJIeHHI. baHk, y pasi HajmaHHA
KitieHTOM TUTaTiXKHOT IHCTPYKIIIT IIOI0 TTOBEPHEHHS KOIITIB TAaKO1 IJIATKHOI orepaiii po30mokoBye 11i kot Ha BITP Ta
MOBEpTa€E iX HEHAJIE)KHOMY IUIATHUKY. Y pa3i NOPYLIEHHS CTPOKY mnoBepHeHHs KiieHT 3000B’s3aHMN CIUIATUTH HaJgaBady
TUTATIKHAX TOCITYT TUIATHHUKA TIeH!0 B po3Mipi 0,1 BiZicoTKa 1€l CyMU 3a KOXKHHUIA IEHb BiJ] AATH 3aBEPIICHHS TaKOl MIIaTi>KHOT
orepairrii 710 THS MOBEPHEHHS KOIIITIB HA PaxXyHOK, ajie He Oubine 10 BiJICOTKIB CyMH IUTATIKHOT omepartii.

3.4.30. KnieHt, kUil € MIaTHUKOM, Hece BiAMOBIAAIBHICTD 3a BiAMOBIAHICTH 1H(OPMAIi, 3a3HAYCHOI HUM Y TUTATIXNHIH
IHCTPYKIIii, cyTi IUIATDKHOI omeparii. Y pasi BUSBIEHHS HEBiANOBIAHOCTI iHpopmarii KnieHT Bigmkonye banky mkony,
3aIo/IisIHY BHACIIJIOK TaKO1 HEBIIOBITHOCTI 1H(OpMAIIii.

3.4.31. KiieHT Hece BiMOBIAANbHICTD 3a IUIATXKHI Onepallii, 3aiiicHeH1 6e3 aBTeHTH(DiKaLii AT >KHOTO IHCTPYMEHTY 1 HOTOo
JiepxKaTens, Ko JOBEAeHO, mo Jii un Oe3misuibHicTh KitieHTa abo moBipeHOi ocobu, Ha iM’s sikoi odopmiieHa BIIK,
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MIPU3BEIN JI0 BTPATH, He3akOHHOTO BuKopucTaHHs [1[H-komy abo iHmoi iHdopmarrii, sika ae 3MOTY iHIIIOBATH TUIATIXHI
orrepariii 3 BUKOPHCTAHHSM IUIATIKHOTO IHCTPYMEHTY.

3.4.32. KnieHT BiamkojoBye baHKy MIKOAYy, 3aloJisSHY BHACTIJOK HEAOTPHUMAHHS BHMOT IOJ0 3aXUCTy iH(opmamii i
3MIACHEHHS HETIPABOMIPHUX JIiid 3 KOMIIOHEHTaMH IIATiKHOT iHGpacTpyKTypH (Y TOMY YHCII TUIATIKHAMH IHCTPYMEHTaMH,
o0JagHaHHAM, TpOrpaMHAM 3abe3rnedeHHsM). [Ipr npomy BaHk 3BiINBHSAETHCS BiA BimmoBigaiapHOCTI mepen KimieHTom 3a
BUKOHAHHS TUIATKHUX OTEPAIlii.

3.4.33. KitieHT 3000B’s13aHII HETaifHO Micis BUSIBICHHS MOBioMHUTH baHk npo ¢akt BukoHanus Ha BIIP Henanexnoi abo
HEaKIeNTOBaHOI IIIATKHOT oreparii s OTpUMaHHsI BiIIIKOTYBaHHS 3a TAKOIO OIEPaIli€xo.

3.4.34. KiieHT Mae mpaBo BUMaraTy BiJIIIKOyBaHHS KOIITIB HEHAJIEKHOT IIIATKHOI onepaiii, 32 YMOBH IOB1IOMIICHHS TIPO
Hel banky npotsirom 90 kaneHaapHUX AHIB 3 JaT ciiucaHHs 3 BIIP xomTiB 3a Takoro omepaili€to Ta 32 yMOBH JIOBEICHHS,
10 TUIATKHA OTIepallis cTajlach He 3 BUHH KitieHTa

3.4.35. KnieHT Mae mpaBO Ha BiJIIIKOAYBaHHS CyMH BHKOHAHOI aKIIENTOBAHO! IUIATDKHOI oOmeparlii, iHiiiioBaHOl
OTPUMYBAYEM.

3.4.35.1. BimmkoayBaHHS MOJJIMBE 32 YMOBH OJHOYACHOTO BUKOHAHHS HACTYIMHHMX YMOB: 3roja KilieHTa Ha BUKOHAHHS
IJIATIKHOT omepallii He MiCTUTh TOYHOT CyMH IJIATIKHOT OTepallii; cyma IiaTiKHOT onepallii mepeBHIly€e MaKCHMATbHY CyMYy
TUTATIKHMX OTepalliif, sika BU3HaYeHa yMOBaMHU I0T0BOpY Mixk KitieHTOM Ta oTpumyBauem, nipo 1o KiieHnt nosigomus bask.
3.435.2. 3anur Ha BIANIKOMYBaHHS CYMH TaKOi IJIATDKHOI omeparii momaerbes KiieHToM 10 BimgineHHs banky y
MMMCHMOBIi (opmi He mizHime 60 (MricTaecsITH) KalleHIapHUX JHIB 3 AaTH criicanHs komTiB 3 BITP. [Ipu nbomy bank dikcye
JaTy 1 4ac OTPUMAaHHS TaKOTro 3alUTy B ONepaliiiHO-00iKOBIH cUCTeMI.

3.4.35.3. KiieHnT Ha mucbMoOBHH 3amuT baHkKy 3000B’s13aHUi MPOTSToM 5 (I’ATH) poOOYHX JHIB 3 JHS OTPHMAHHS 3aIUTy
HaJaTu 10 baHky B maneposiit abo enexTpoHHii GopMi MiATBEPIKEHHS JOTPUMaHHS YMOB II[OJI0 CyMH IJIATiXKHOI omnepariii,
sKa OCKapKyeTbcss KitieHTOM, Ta MakCUMallbHOI CYMH ITUIATIKHHX OIEpailliid, sKa BH3HAYCHA YMOBaMH JIOTOBOPY MiX
KitieHTOM Ta OTpUMyBaueM.

3.4.35.4. Bank 30008’ s13anuid ipoTsroMm 10 (necsatr) poOoYnX IHIB 3 THSA OTpUMaHHs 3anmuTy KitieHTa BigIIKoAyBaTH oMy
CyMy IIaTixHOI omnepariii abo HagaTu oOIPyHTOBaHY BiIMOBY Yy BiAIIKOAyBaHHi. IlnaTixkHa onepanis BiIIKOAOBYETHCS B
MOBHOMY 00CS3i.

3.4.36. bank Mae mpaBO BCTAHOBIIOBATH OOMEXKEHHS (JIiMiTH) Ha OE3roTiBKOBHII Mepekas Ha paxyHKU iHIIMX KIi€HTIB B
Basky (pi3nyHHEX Ta FOPUAMIHUX 0ci0) Ta Ha OYIb-sIKi paxyHKH B IHIIHX OaHkax y po3mipi 50 000 a6o 100 000 rpuBeHb B
MICSIIIb, 3T1IHO 3 BHYTPILIHIMH Npouenypamu banky, mo 6a3yerbcs Ha anani3i onepauiid mo Bcix BIIP Knienrta B banky Ta
iHmni indopmarii npo KiieHrta ta ioro AisNIbHICT, Ika OTpUMaHa baHKOM Ha 3aKOHHHMX ITiJICTaBaXx.

3.4.36.1. ITpu odmexeHnHi (J1imiTi) y po3mipi 50 000 rpuBens B micsip KimieHT Moxke 3aiiicHuTH niepekas i3 Beix Horo BITP
Ha 3arajbHy cymy He Oinbine 20 000 rpuBenb npotsarom micsms 3acobamu CJ1O 10 ta Ha 3araneny cymy He Oibiie 30 000
TPUBEH MPOTATOM MICSIISL 3ac00aMH 1HITNX HA/TaBaviB IUIATHKHUX ITOCHYT.

3.4.36.2.11pu oomexenHi (JimiTi) y po3mipi 100 000 rpuBeHs B Micsis KimieHT Moxe 3MIHCHUTH Tiepekas i3 Bcix Horo BITP
Ha 3arajbHy cymy He Oinbine 70 000 rpuBens mpotsarom micans 3acobamu CZ1O 10 ta Ha 3aranbny cymy He Ginbiie 30 000
TPUBEHb IPOTATOM MICSIIS 32C00aMH 1HIMX HA/aBayviB IUTATIKHUX MTOCTYT.

3.4.36.3. O6mexeHHs (J1iMIT) Ha 6€3rOTIBKOBHI IIepeKa3 He BCTAHOBIIIOETHCS Ha epekas Ha iHmi BITP Kiienra B banky.
3.4.36.4. Y pasi BctaHOBJIEHH oOMexeHHs (iMiTy) KitieHT Moke 3BepHYTHCH 10 baHKy 3 KJIONOTaHHS MO 301IbIIEHHS
TiMITYy Ha O€3roTIBKOBHI IepeKa3 KOIITIB, BIIMOBIIHO JIO BHYTPIIIHIX mponeayp banky.

3.4.37. baHk Hece BIAMOBIAATBHICTD 32 HAJC)KHE BUKOHAHHS IUIATIXKHOI oreparii 3 0e3roTiBKOBOTO MepeKkasy KOIITIB Ha
paxynok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJTATDKHI
PIILIEHHA», saxuii 3aiiicaennii 3a MeTomoM orutati «Mii OaHk.

3.5. KimieHT Hece BIAMOBIMAIbHICTD 32 HErallHe MOTANICHHS HECAHKI[IOHOBAHOIO (TEXHIYHOI0) OoBepApadTy Ta MPOICHTIB
3a KOPUCTYBaHHS KOLITaMH TaKOT'O HECAHKI[IOHOBAHOTO oBepApadTy. HecaHkiioHoBaHMH (TeXHIUHMI) oBepApadT BUHUKAE
y Bumanky 3aificHenHs 3a BIIP omeparii (3HATTS TOTIBKH, mepekasly, Oe3roTiBKOBOi OIUIATH TOBapiB Ta MOCIYT Yy
TOPTrOBEIBHO-CEPBICHIM Mepexi Ta Mepexi [HTepHeT) abo criucanHs bankom kowicii, 3rigHo 3 unHHUME Tapudamu banky,
po3Mip AKOi mepeBHILy€e NOcTynHUW 3anuiiok Ha BIIP (3 ypaxyBanHsM BcraHoBieHoi KpeautHoi uninii). [lorameHHs
3MIIHCHIOEThCS IUIAXOM BHeceHHs Ha BIIP KomTiB y cymi, JoCTaTHIlN It HOTalIeHHs Takoi 3a00proBaHOCTI TAIIPOICHTIB 3a
KOPHCTYBaHHS KOINTaMU HECAHKIIIOHOBAHOTO OBEpApPadTYy.

3.6. bank Mae mpaBo BBaxkaTu mociyry 3 oocimyrosyBanHs BIIP nHenamaHoto bankom i Heotpumanoto KiieHTOM, KO Ha
BIIP mpotsarom ABOX KaJeHAApPHUX MICSIB IOCHIJb BiACYTHI IUIaTiXHI omepauii, iHimioBani KiienTom (roTiBKOBE i
0e3TroTIBKOBE 3apaxyBaHHS KOIIITiB; BUIATKOBI OIepallii; ClIMcaHHsa KOMICii 3a He(hiHaHCOBI orepailii, 30kpeMa, 3miny [1T1H-
KOy, 3aIIUT 3aJIMIIKY KOLITIB TOIIO) a0o iHiLiioBaHi TpeTiMu ocobamu Ha kopucTh KiieHTa (rotiBkoBe nornoBHeHHs: BITP
Ta Oe3roTiBkoBHi nepekas3 Ha BIIP). Y npomy Bunanky baHk Mae mpaBo He CTATYBaTH KOMicito 3a obciayrosyBaHHs BIIP
ta/a6o BIIK, 3rigno 3 ynnaumu Tapudamu banky, 10 MoMeHTY BigHOBIeHHS KopucTyBanHs BITP KiienTom.

3.7. TlpaBo KitienTa Ha orpumanHs iHopmartii mpo cran BIIP Ta 3xilicHeni onepartii (y Tomy 4ymcii, 3 Bukopuctanasm BITK):
3.7.1. bank 30008B’s3aHuid HagaTu KirieHTy iH(popMario po pyx komTiB Ha BIIP Ta mpo KOXHY BHKOHAHY ILIATIKHY
orepanito 3a BIIP noisixom Haganus y BigmuteHHsx banky ta/abo 3acobamu CJHO IO (otpumanus indopmanii oquH pas
IPOTATOM KaJ€HAAPHOTO MicAIl He TapudikyeThcst baHkoM) HacTyIHOI iH(popMarii: 1uis ineHTHdikanii miatixuaoi oneparii
Ta iHpopMaIlii mpo OTpuMyBayva (32 HasIBHOCTI TEXHIYHOT MOKIIMBOCTI ); CyMy TiaTikHO onepantii y BamtoTi BIIP ta y BamroTi
IJIATIKHOI omepaltii, cyMy KOMICIHHAX BUHATOPOJI 32 BUKOHAHHS IJIaTiXKHOI orepatii, 3riqHo 3 unHHuMH Tapudamu banky,
JaTy i 4yac OTpHMAaHHS IUIATDKHOI 1HCTpyKuii, JaTy 1 4ac MPUHHSTTS MIAaTLXKHOI IHCTPYKIIl 0 BUKOHAHHA, JaTy 1 4ac
3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHs. Ha Bumory Kiienta bank namae KiienTy iHQoOpmamito mpo Kypc
nepepaxyHKy iHO3eMHOI BAJIFOTH Y pa3i BIIMIHHOCTI BAJTIOTH orneparlii Bij BamoTi BITP.

[Tig wac mpoBeaeHHS KOXKHOI MIaTikHOI onepamnii bank 3a monmomororo SMS-noBigomiens Ha PiHaHcoBuit HOMep (abo

21



iHIMA HoMep, sikuit KitienT camocriitHo 3MinuB 3acobamu C/1O 10) Hamae iH(OpMAITito TIpo MJIATKHY OINepailito, i cymy y
BaroTi BIIP Ta y BamoTi miatikHoi omepallii, AaTy 1 4ac MPUAHSTTA IJIATIKHOI IHCTPYKIT O BUKOHAHHS, JOCTYITHHMA
3aJIMIIOK KOIUTIB ITiciIsl BUKOHAHHS omepartlii. I1i yac mpoBeeHHs BaIIOTHO-00MIHHMX onepaniit 3acodamu CJ1O 10 banx
Hamae Kiienry indopmariro 3acobamu CJIO 10 momo KypciB KymiBIi/Mpoaaxy iHO3eMHOI BAIIOTU Tepel HaJaHHSIM
KitieHTOM 3romu Ha IPOBEIEHHS TaKO1 OIepaii.

3.7.2. O6oB’s30k banky miogo mnosimomieHHs KiieHta mpo 3mificHeHi omepamii 3 BukopuctaHHsM BIIK BBaxkaeTbes
BUKOHAHUM Yy pa3i HajcwiianHsa bankom SMS-noBigomiieHs o KOXKHY 37iiicHeny onepatlito Ha @iHaHcoBuil Homep KitienTta
(abo inmmit HOMep, sikuil Kuient camoctiiino 3miHuB 3acobamu C/1O 10) abo y pasi BimmoBu KiieHTa Bin oTpHMaHHS
MOBiIoMJIeHb baHKy Tipo BUKOHaHI orepaiiii 3 Bukopuctanasm BITK.

3.7.3. Kuienr 30008’ s13aHuit KoHTpotoBaTH ctad BIIP Ta He pinmie oqHOTO pa3y MpoTIroM KaleHIapHOTO MICSIISL, IO CIIAye
3a MicsilieM 31iHCHeHH orepaiii, oTpuMyBaTH iH(opMalito npo oneparlii Ta pyx komriB Ha BIIP y 3BiTHOMY Micsili.

3.7.4. Y pasi migkmouenHs KimienTa 10 nociyru « SMS-BaHKiHT» HecaHKITIOHOBaHI TuiaTixHi ornepaitii 3a BITP BBaxkaeThbes
BUsBIcHUM KitieHTOM Bijpa3y micis HampaBiieHHS bankom SMS-TOBiOMIICHHS NMpoO 3IIHCHEHHS Takoi omepariii Ha
®dinancosuit Homep Kiienra (abo iHmuMi HoMmep, axuii KitieHT camoctiiiHo 3MiHuB 3acobamu C1O 10).

3.7.5. BaHK He Hece BiIMOBINANBHICTh 32 HECBOEYACHE OTpUMaHHs (abo He otpuManHs) KirieHToM iHpopMarii mpooreparrii
3a BIIP, sixmo ue cranock 3 He3anexxHUxX B banky mpuunH (BiamoBa KitienTa 3Bepratuchk no BinaineHHs banky a0o
BukopucroByBatu CJ/1O IO mnst orpumanHs iHdopmanii npo cran BIIP Ta omeparii; HecrpaBHICTE 200 BUMKHEHHAa00
3HAXOJPKCHHS 11032 30HOI0 JIOCSHXKHOCTI MEpeXki BIJIOBITHOTO omepaTopa MoOiIsHOro mpuctporo KirieHTa; nepeOyBaHHS
KitienTa 3a Mmexxamu YKpaiHu, TeXHIUHI MPoOJIeMH B OIEpaTopiB MOOLTFHOTO 3B’s3Ky Ta/ab0 iHTEpHET- MpoBalaepiB, MO
YHEMOXKITUBIIIOE HaaxokeHHs SMS-noBigominens banky Ta/abo mpauesmataicte CO 10; 3mMiHa HOMepy MOOINBHOTO
TenedoHy 6e3 cBOoedacHOTOo iH(popMyBaHHs 1po 1e bauky; Binmosa Kimienra Bix nociyru «SMS- Bankinr» Tormo).

3.8. 3BepHeHHs KitieHTa 110,10 HeHAIS)KHUX OTepalii:

3.8.1. OrpumanHs iH(popMalii IPo MOMUWIKOBY, HEHAJICKHY, HEAKIENITOBAHY ILIATIXHY OIepalilo ado 010 MOPYIICHHS
baHkOM CTpOKiB BUKOHAHHS IUIATIKHOI omeparii 3MiiCHIOEThcs KilieHTOM IUIIXOM OTpUMaHHA y BijjiiieHHI banky abo
3acobamu CJ1O 10 inpopmariii npo pyx xomrTis 3a BIIP (Bunuckwm).

3.8.2. 3 MeTor0 OCKap>KeHHs olepalliif Ta BiJIIKOAyBaHHS 30UTKiB, 3aBAaHuX KilieHTy B pe3ynbTaTi NpOBEASHHS AT KHUX
omeparriii, KitieHT MOBMHEH 3BEpHYTHCH 0 BiiiieHHs BaHKy 13 MUCEMOBOIO 3asBOIO.

3.8.3. bauk mpotsarom 10 poGoumx ITHIB 3 JaTH OTpuUMaHHS 3asBH KilieHTa Mpo OCKapKeHHs TUIATKHOI omepariii 3
BukopuctanasiM BIIK po3nounnae nperensiiiHy poOoTy 11070 3’sCyBaHHS OOCTaBHH IUIaTXHOI omeparii, BIANOBIAHO 10
npolenyp Ta MpaBWJI MDKHAPOJHHUX IUIATDKHUX cucTteM. CTpPOKH MpeTeH3iHOoi poOOTH BHU3HAYAKOTHCS MPaBUIAMH
MI>XKHAPOJHUX TUIATIKHUX 1, K IPABIIIO, HE IepeBUIIYIOThH 180 nHIB.

3.8.4. bank Mae npaBo 3BEpPTaTUCh 0 apOiTPaKHUX YCTAHOB MI>XKHAPOAHUX TIATIKHUX CHCTEM 3 METOIO PO3IIISAY MPEeTeH3il
Kiienra mo omneparii 3 BukopuctanasaM BIIK 3a ymoBu Haganas KimieHToM BinmoBinHOI 3rofu Ta HasBHOCTI Ha BIIP cymnu
KOIITIB Ha BiAmKomyBaHHS KiieHTOM BUTpaT baHKy Ha po3risj mpeTeH3ii apOiTpaKHUMH YCTaHOBaMHU, 3TiIHO3 YMOBaMH
Ta MpaBWIaAMH MIKHAPOTHHUX TUIATIKHIX CUCTEM.

3.8.5. KutieHT Mae mpaBo 3BepTaTHCh 10 BifjineHHs baHky ast oTpuMaHHs iH(opManii Ipo cTaH Ta pe3ynbTaT PO3TIILY
3asiBu KitieHTa 111010 OCKap»KEeHHS TUIATHKHOT oTlepalliil Ta BiANIKOTyBaHHS 30UTKIB

3.8.6. HamucemoBi 3BepHeHHst KitienTa bank Hagae KitieHTy BinoBi/ii y TUCEMOBIH (hOpMi y CTPOKH, BCTaHOBIICHI 3aKOHOM
VYxpainu «IIpo 3BepHEHHS TPOMAJSH», Y TOMY YHCII, IIPO CTaH Ta PE3yJbTAT PO3IIIIIY 3asB OO0 OCKAPKEHHS TIATHKHUX
omepallii Ta BiJIIKOyBaHHS 30UTKIB.

3.8.7. ¥ pasinigo3pu mono maxpaiicekux aiit 3 Bukopuctandsam BITK Bank 3aiiicHioe Tenedonanit 138iHOK Ha DiHAHCOBHIA
Homep Kitienrta (abo inmmii Homep, sikuit KitienT camocriitHo 3minuB 3acobamu C/1O 10) 3 MeToro yToOuYHeHHSI OOCTaBHH Ta
MiATBEP/PKEHHS MIaTikHOI omepamii KiieHtoMm. Y pa3i HeMOXIHBOCTI TeneonHoro koHTakty 3 Kiientom (KiieHnt He
BIJINIOBiJla€ 32 HOMepaMH Tele(oHiB, HasBHUX B 0a3ax maHux banky) bank 3ailicHioe 3ynuHenHs (6mokyBanHs) BIIK Ta
Hanpasisie SMS-noBinomiienHs Ha PinaHcoBuii Homep Kitienta (abo inmmit HoMep, sikuii KimieHT camocTiliHO 3MiHMB
3acobamu CJ1O 10) 3 inopmariero po 3ynuHeHHs (01okyBanHs) BITK, mpuuuHu 6J0KyBaHHS Ta MPOTIO3HITIEI0 3BEPHYTHUCH
Jlo BinineHHs banky.

3.8.8. 3 MeTor0 OCKapXeHHSI MMOMUJIKOBOI a00 HEHAJEXKHOI IUIATIXHOI omeparlidi Ta BiINIKOAYBaHHS 30WTKIB, 3aBIaHHUX
Krienty B pe3ynpTari mpoBeJeHHS IUIATDKHUX omepaliil 3a gornomoror Meroxy omnatu «Miit 6ank», KiieHT moBuHEeH
3BEpHYTHCh JIO BimmiieHHs baHKy i3 NHCHhMOBOIO 3asBor0. Taka 3asBa mepenaeThcsi bankom Ha posrmissn TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIANOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIHEHHS», sxe
BIJINIOBIJIa€ 32 HAJEKHE 3apaxyBaHHS KOIITIB OE3rOTIBKOBOIO MepeKa3y Ha PaxyHOK HAJIEKHOrO OTpuMyBaya 3a MeTooM
orati «Miii 6aHK».

3.9. Kiient moxe Biakputu BIIP ams 6e3roTiBKOBOTO 3apaxyBaHHS IEHCIH, FPOIIOBOi JOITOMOTH Ta iHIIUX BHUILIAT BiJ
[encitinoro ¢oumy YkpaiHu, OpraHiB COLIANTEHOTO 3aXUCTy HACENCHHS Ta opraHiB POHAY COIIaIbHOrO CTpaxyBaHHS
VYkpainun:

3.9.1 3apaxyBaHHS TpOIIOBOI JOIMOMOTH 3IIHCHIOETHCS bankoMm BiamoBimHO 10 «[lopsaky BUILIATH MEHCIH Ta IpomIOBOi
JIOTIOMOTH 4epe3 MOTOYHI paXyHKU B OaHKaxX», 3aTBepKeHOoro nocraHoBoo Kabinery MinicTpiB Ykpainu Bif 30 ceprHs
1999 p. Ne 1596 (mamani — [opsimok), yrong bankom 3 Ilenciiinum ¢dormoM YKpaiHH Ta OpraHOM COIaIBHOTO 3aXHCTY
HaceyieHHs Ta ynHHUX Tapudis baHky.

3.9.2 BianosingHo a0 [Mopsaky, bank Mae nmpaBo npunuHUTH 3apaxyBaHHs Ha BIIP cym meHcili Ta rporoBoi 1onomMord abo
MOBEpHYTH BxkKe 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BiJCOTKM Ha 3aJMLIKM KOWITIB (32 HAsBHOCTI) OO OpraHiB
[lenciitHoro oHIy, OpraHiB Iparli Ta COLiAIFHOT0 3aXUCTY HACEJICHHS 3 HANPABJICHHAM JI0 HUX BiANIOBITHOTO MUCHMOBOTO
MOBITOMIIEHHSI Y pa3i oxepkanHs 3 BIIP cyM meHcilt Ta TponioBoi J0oMOTH JoBipeHO ocoboro KitieHTa 3a TOBipeHICTIO
OLTBIIE SIK ONTUH PIK.
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3.9.3. Y pasi HagxokeHHs 10 banky Bimomocrteit mpo cMmepth KitienTa (onepxyBava nencii) bank mae mpaBo 3a010kyBaTH
BIIK Ta mpunuHUTH 3apaxyBaHHs KOmTiB Ha BITP mounHaroum 3 Micsis, mo ciiaye 3a micsiem cmepTi Kimienrta. [Ipu oMy
CYMH IIEHCIH Ta rPOIIOBOi 10TIOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHKOM BiZICOTKHM Ha 3aJIMIIKH KOIITIB MOYXHAIOYH
3 MicsIls, HACTYITHOTO 3a MicsiieM cMmepti KiieHTa, mijusararoTh noBepHeHHI0O bankom opranam [lenciiiHoro ¢onmy Ta
COIIAIEHOTO 3aXHMCTy HACCICHHSI.

3.9.4 Y pa3i HagxomxeHHs a0 banky Bigomocted mpo cmepTh KitieHTa (omepxyBada CTpaxoBUX BHUIIIAT Big DoHIY
COLIIaJIFHOTO CTpaxyBaHHS YKpainu), bank Mae mpaso 3abmoxyBatu BIIK Ta npunuHUTH 3apaxyBaHHsS KOIITIB CTPaxOBUX
BUILIAT IIOYMHAIOYH 3 MICSIIISL, HACTYITHOTO 32 MicsiiieM cMepTi KutienTa. [1pn iboMy cyMu CTpaXxOBHX BUILIAT, IO 3apaxoBaHi
Ha BIIP 3 qus micns must cmepti Kimienra, Ta HapaxoBaHi baHKOM BiZICOTKH Ha 3aJIMIIKK KOINTIB Mi/JISTAI0Th MOBEPHEHHIO
bankoM Ha mUCBEMOBY BUMOTY opraHiB @oH/IY COIiaIbHOTO CTpaxyBaHHs YKpaiHH.

3.10.  baHk MOXe HapaxOBYBaTH BiJICOTKHM Ha 3aiumIoK BiacHUX kowmTiB Kiienta na BIIP, 3rigHo 3 ynnHumMu Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3/1i{CHIOETHCS Ha 3aJIMIIOK BJACHUX KOIITiB CTAHOM Ha KiHEIlb KOYKHOTO KaJICHAapHOTO JTHS,
BUIUIATA HAPAXOBAHMX BiJICOTKIB Ha BIIP 3miliCHIOEThCS B OCTAHHIM POOOUHIA IEHBb MICSIIIS:

(3anumok KomTiB Ha KiHelb JHS) X (CTaBKa y BiJICOTKAaX PiYHUX)

Po3mip HapaxoBanux % 3a IeHb =
@daxkTH4HA KUTBKICTH HIB y POIIi

Cyma HapaxoBaHUX BiJICOTKIB 3a MiCAIIb € CYMOIO BiICOTKIB, SIKi HApaX0OBaHi 3a KOXKeH JieHb. [IpH 1IboMy BiICOTKOBa CTaBKa
BU3HAUYAETHCS HA JaTy HapaxyBaHHS, 3TigHO 3 YMHHUMH Tapudamu banky. HapaxoBaHi BiICOTKH Ha 3aJUIIOK BIACHUX
KOIITIB Ii/UIATal0Th OMOJATKYBAHHIO, 3TiHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.11. Ocob6nuBocTi 00poOku onepaniif 3 BukopuctaHasaM BIIK:

3.11.1. Omnepamii 3 BukopuctanasM BIIK oOpoOmsroTbess B JBa KPOKH, 3TIAHO 3 MPaBUIaMH MDKHAPOIHHUX IUIATIXHUX
CUCTeM: B MOMEHT HajgaHHs KiieHTOM 3rogd Ha MPOBEINCHHS IUIATDKHOI omepariil 3IIHCHIOETbCS aBTOPH3AIlis
MPOLIECIHIOBUM LIEHTPOM Ta OJOKYyBaHHsS CyMH omepalii i BiinoBinHux kowmicii 3a Tapudamu banky, ynHHMMHU Ha AaTy
orepairlii; 1ani onepariisi HAAXOUTh BiJ MJIATIXHOI cucTeMu 10 baHky /i octaTouyHOi 00poOKH omeparlii (CIUCaHHS CyMH
omepairii 3 BIIP i BimnoBimaux xomicii 3a Tapudamu banky, YnHHUMY Ha JaTy cricaHHs cyMu onepartii 3 BITP). OcraTtouna
06poOka (crucanus 3 BIIP) BumatkoBux omepamiil (y TOMY YHCII, KOMiCiil), sIKi 3[IfiCHEHI B MepeXi Kac BiaiieHb abo
OankomatiB baHky, 3ailicHIO€ThCA He Ti3Hime 3 (Tppox) PoOouux aHIB 3 maT 3aificHeHHs omeparii. OctaToyHa 00pobOka
(cimcanns 3 BITP) BumaTkoBHX orepairiii (y TOMY YUCITi, KOMICI#), SIKi 3MiiCHEH] B MEepeXki iIHIMX OaHKiB a00 y TOProBeIbHO-
CEpBICHIA Mepexi, 3AIMCHIOEThCS Y JICHb CNUCaHHs (HAAXODKEHHs N0 BaHKy MOBIIOMIICHHS PO TaKy OMepariiio Bij
MDKHAPOJHUX IJIATDKHUX cUcTeM) IpoTaroM 30 KaleHJapHUX JIHIB 3 JaTH Omepallii, BiIMOBITHOIO MPaBUI Mi>KHAPOIHUX
TUTATIXKHUX CHCTEM.

3.11.2. Ilix yac aBTopm3alii omeparlii 3a0J0KoBaHa cymMa MOXKe OyTH OUIBIIOK (aKTHYHOI CyMH oOIepauii Ta CyMH
BIJINOBiTHOT KOMicii, 3riHO 3 ynHHUMHU Tapudamu banky. biokyBaHHs 101aTKOBOI CyMH MOYKe 3JilICHIOBATHCH 3 TEXHIYHUX
MPUYHH (3 OMJIATY Ha OCOOJIMBOCTI TEXHOJIOTIYHMX CUCTEM KOMICis, SIKa MICTUTBCS Y TMPOLIECIHTOBOMY IICHTPI1, TIEPEBUIILYE
po3mip KoMmicii, 3rigHo 3 ynHHUMH Tapudamu banky) abo 3 MeToro 3axucty BIIP Bix mporHo30BaHOTOHECAHKI[IOHOBAHOTO
(TexHiuyHOTO0) OBepIpadTy y BUMAAKaX, KOJIU y JIEHb 3A1HCHEHHS omepairii 3a0JI0koBaHa cymMaorepaliiita Komicii Moxe 0yTu
3HAYHO MCHIIOIO 32 IIPOTHO3HY CyMy Oflepallii Ta Komicii y 1eHs 06poOku onepaitii bankowm (cimcanns 3 BIIP). ITpu npomy
HaJJTUIIIKOBO 3a0JI0KOBaHA CyMa CTa€ JOCTYITHOIO JUIsl BUKOPHCTaHHS Ticis o0poOku omepariii bankom (crivicanus 3 BITP
CYMH oIlepalii Ta BiAMOBiAHOT KoMicii, 3rigHo 3 ynHHUMH Tapudamu banky).

3.11.3. VY pa3si BigminHOCTI BamtoTu oneparlii 3 BukopucranHsm BIIK Bix Bamotu BIIP 31ilicHIOETECS KOHBEpTALIisl CyMU
omnepariii y Bamoty BIIP, BinmoBiaHO 10 paBUI MiXXHAPOAHUX IUIATIKHUX CHCTEM Ta BHYTPIIIHIX HOPMATUBHHUX JOKYMEHTIB
banky. [Ipu npoMy crimcaHHs KiHIeBoi cymu oneparlii 3 BIIP 3xilicHIoeThes B naTy oTpuManHs bankom iHdopmartii mpo
orepartiro, sika HaIxoauTh 10 banky mporsrom 30 KareHIapHUX THIB 3 IaTH OIepallii, BiIIOBIIHO IO MPaBUI MI>KHAPOIHUX
wiaTbkHUX cucteM. Ilpu kiHneBomy chucaHHi (3apaxyBaHHi) 3 BIIP cymu omepawii y BamoTi BIIP 3ailicHIoeThCs
nepepaxyHoK (KOHBepTallis) cyMmu onepaiiii y Bamoty BITP 3a komepiiiiauM kypcom baHKy cTaHOM Ha JaTyTaKoro CITUCAHHS
(3apaxyBanns). [Topsaok KoHBepTallii BatoTH omneparttii y BaaoTy BIIP Ta iHdopMarltis mpo KypcH, 3a skuM baHk 31iiCHIOE
nepepaxyHoK cyMu onepatii y BaiaroTy BIIP, po3mimytorsbest Ha odiniiHoMy caiiti banky www.ideabank.ua.

3.11.4. Sxuro BIIK miaximodena 1o nociayru «SMS-baHkiHr», To y SMS-TI0BiZIOMIICHHI 3a3HAYAETHCS CyMa KOIITIB y BaJIFOTI
orepaiiii, sika 3a0JIOKOBaHa (aBTOPU30BaHA) MTPOIECIHIOBUM IICHTPOM B MOMEHT 3/IIFICHEHHS OTeparlii Ta CyMa Opi€HTOBHOTO
sanuiky Ha BIIP, sika Mojke BIAPI3HATUCH BiJl 3aJIMIIKY MiC/sA CIIMCaHHS cymH orepaiii 3 BITP.

3.11.5. Komepuiitauii kypc banky ans xkoHBepTawii omnepaiii, saificienux 3a nomnomorow BIIK, BusHauaeTbes bankom
MIOZICHHO HA ITiJICTaBl BABYCHHS MOMUTY Ta MPOMO3HUIIii IHO3EMHOI BaJIIOTH Ha Mi>KOaHKIBChKOMY BATFOTHOMY PHHKY Y KpaiHH
3 ypaxyBaHHJIM YMOB Ha PHHKY OaHKIBCBKUX IPOIYKTIB 3 BUKopucTanHsIM BITK.

3.12. ¥V pasi npuiiManas KiieHTOM ydacTi Ha BIACHUI Po3Cy[ y Mporpamax JOSUIBHOCTI Ta/abo akIiifHUX MPOMO3UILIfX,
opraHizaropom skux BucTymnae He bank, KiieHT Gepe Ha ceOe BIAMOBIMAIbHICTH M0N0 HAJAHHS TAaKUM OpraHizaTopam
aKIiHUX TporpaM Ta/abo MporpaM JIOSUIBHOCTI J03BONY Ha 30HMpaHHS, HAKONMYCHHS, BUKOPUCTAHHI Ta OOpPOOKY
nepcoHanbHUX AaHuX KitieHTa, BianoBinHO 10 3akoHy YKpainu «IIpo 3axXUCT NepcoHANbHUX JaHUXY.

3.13. OcHoBHi 3acagu Oesnexku mnpu KopuctyBaHHI BIIK, BimmosimHo 1o [IpaBunm KOpHCTYBaHHS MiKXKHAPOZHUMHU
iaTibkHIME KapTkaMu AT «lnest Banky, mpaBui Mib>KHApOJHHUX IIATDKHUX CHCTEM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU:
3.13.1. Hna 3axucty komTiB Ha BIIP bankoM BcTaHOBIeHI MOOOBI BUTpaTHI JIMITH Ha omepaiii 3 BukopucTanHsaM BITK
IIOZIO0 KiIBKOCTI Ta 00CsTY omepalliii, siki 3a3HadeHi y unHHUX Tapudax baHky.

3.13.1.1. /Io6oBi BUTpatHi JIimMiTH MOXYTh OyTH 3MiHEeHI bBaHKOM y mopsiAKy Ta y CTPOKHM 11010 BHECeHHS 3MiH 10 Tapudis
Banky, 3rigHo 3 JloroBopoM.
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3.13.1.2. Jo6GoBi BUTpaTHi JIIMITH MOXYTh OyTH 3MiHeHI KimienToM nuisxom 3BepHeHHs 0 Konrtakt-lIlenTpy banky abo
3acobamu CJ1O 10.

3.13.1.3. JloGoBi BHTpaTHI JiMiTH (y TOMY YHCIi, BCTaHOBJICHI KITIEHTOM) HEe MOXYTh TEPEBUIIYBAaTH BHUTPATHI JIIMITH,
BCTAHOBIICHI MDKHAPOIHUMH TUIATHKHAMHU CHCTEMAMHU Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-xox Ta iHm1y iHpopMaliio sika aa€e 3MOTY iHillioBaTu onepauii, bank Hanae Bukmouno Kiienry.

3.13.3. Omnepariii B Mepexi [HTepHeT (TIepekas, 6e3roTiBKOBa oruiata ToBapis Ta mociyr) 3a gonomMororo BIIK 3nilicHor0ThCS
3 BHKOpUCTaHHSIM TexHoiorii «3D Secure» 3a yMOBH HIITPUMKH IIi€l TEXHOJOTII BIAMOBITHMM iHTEpHET- CalTOM, 3a
JonoMorolo sikoro KitieHnt 3aiiicHIoe onepanito: MiATBEpHKEHHS KOXKHOI onepanii 0MHOPa30BUM YHIKAIbHUM KOIOM, SIKUIt
HajicuiiaeTbesi bankom y SMS-nopimomienHi Ha ®inancoBuii Homep KitieHta abo Ha HoMmep TenedoHy, SKUH KIIEHT
camocTiitHo 3MiHuB 3acobamu CJIO 10 abo migTBep/pkeHHs omeparii 3a gomoMoror 3DS ayreHTHdikarlil HUISIXOM
3ailicHeHHs aBTopu3anii gepxkaterns kaptku B CJ1O 10, oOpanum kiieHToM criocoboM Bxony (ko poctymy/ Face ID/Touch
ID). Bci omepariii 3xificHeHi i3 KOpeKTHIM BBOJIOM Koy «3D Secure» BBaXKaroThCSl BHKOHaHUMH ocoOrcTo KimieHToM Ta He
MiIISTAIOTh OCKAPKEHHIO.

3.13.4. KiieHT Hece BiNOBIABHICTH 32 ONEpallii Ta BIAIIKOAYBaHHS 30UTKIB baHKy BiJ TakUX omepaltii, Ko o0 mMux
orepairliii 1oBeneHo, o aii yu 6e3nisbHicTh Kitienta npussenu 1o BTpat bIIK abo innuBigyansHoi 00:1ikoBO1 iH(GopMarii,
dKa Jla€ 3MOIy iHiNilOBaTH omepariiio 3 BUKopucTaHHsIM (aBTeHTH(ikawii) BIIK i KmientoMm He 3ailicHeHe cBoeyacHe
iHopMyBaHHS baHKy ITpo Taky BTpaTy abo 3arpo3y BTpaTH.

3.13.5. KiieHT 3000B’s3aHUMI BXXHUTH BCIX PO3YMHHX 3aXOMiB Jisi yHuKHeHHs motpamistHHs BIIK, iHmuBimyaspHOL
00uikoBoi iHGopMarii, iHmoi iHdopmallii, sika Jae 3MoOTy 37ilicHIOBaTH omeparllii 3 BukopuctanHsaM BIIK mo Tpetix ocib
(BTpata, Kpajikka, BHIydeHHs) a00 ii HEeCaHKIIIOHOBAHOTO BHKOPHCTaHH, 30kpeMma: He nepemaBatu BIIK Ta He
posromomysatu [TIH-kox; He 36epiratn BIIK y wmicii, 10 SKOro MOXXYTh MaTH IOCTYI TPETi 0COOH; He 30epiraTu Ta He
nepecunatu ¢ororpadii BIIK 3acobamu 3B°s13Ky; y pasi BuryueHHs BIIK (30kpema, npu 3A1HCHEHHI onepallii 3a J0OIIOMOT 010
OaHkoMaTy) HeraitHo noBigoMuTH bank 3a Tenedonamu Konrakt-Lientpy banky 3 metoro 6iokyBanns BIIK abo ocobucto
3abiokyBaTu BIIK 3aco6amu CJ1O 10.

3.13.6. Y pasi BusiBnenns ¢akry Brpatu BIIK abo indopmamii, sika mae 3MOTy iHIIIIOBaTH OINEpAIlii0, BUSBICHHS (akTy
(mmo3pu) HecaHkiioHoBaHoro BukopuctanHs BIIK a6o indopwmarii, ska mae 3Mory iHimiroBatd omeparito, KiieHT
3000B’s13aHuil HeraitHo moBigoMuTH bank 3a Tenedponamu Konrakr-Llentpy banky abo Heraiino 3a0nokyBatu Taky BITK
3acobamu nuctanuiiHoro oociyropyBanHs (CJ1O 10, Yat-bot, Mecenmxepn).

3.13.7. bank 30608’ s3anuii 30epiratu BIIK, ITIH-xox Ta iHmry ingopmariiro, sika gae 3MOTy iHILIIOBAaTH omepariii, y cmocio,
KM YHEMOJKJIMBITIOE HE3aKOHHE MOTPATUIAHHS X JI0 TPETiX 0c¢i0, 3 ypaxyBaHHSIM BUMOT MPaBWJI MDKHAPOJHUX TUTATIKHHUX
CUCTEM Ta YMHHOTO 3aKOHO/IaBCTBa YKpaiHu.

3.13.8. V unazaky nepeaasanns bIIK Kiienty 3a monomororo npenctaBHuka KiieHTa 3a TOBIpEHICTIO, sIKa 3aCBiUeHa B
ycraHoBi banky y npucytHocti KitienTa Ta npencraBauka KiieHta abo ckiiazieHa y BU3HAYCHOMY 3aKOHOIaBCTBOM TIOPSIIIKY,
HagaBatu BIIK npencraBuuky KiieHTa y 3aXuiiieHoMy BUTIISII.

3.13.9. Kmient ta bank 3000B’s3aHi BHKOHyBaTu iHII BHMOrH IIpaBui KOpHCTYBaHHS MIKHApOJHUMH IIIATIKHUMHU
kapTtkamu AT «Ines barky.

3.13.10. VY pasi HaaxopkenHs Bix KimienTa (abo Big goBipeHoi ocoou Kiienra, Ha iM 51 sikoi oopmitena BITK) moBimoMiaeHHs
o0 npusynuHeHHs aii (0nokysanHs) BIIK bank 3aiiicHroe npusynunenHs (0nokyBanns) BITK.

3.13.11.MomenTom npusynuHeHHs (01okyBaHHs) BITK Ha mincrasi 3anuty KiieHTa BBayKaeThesl HACTYIIHE:

3.13.11.1. V Bumangky HaJaXxoJDKEHHS MOBigoMiieHHs 3a TenedoHamu Konrakr-llentpy banky — gara Ta yac 3aBepuieHHS
TeneoHHOI po3MoBH 3 onieparopoM Konrakr-uenTpy banky;

3.13.11.2. Y Bumaaky camoctiiitHoro Bukopuctanas 3aco0iB CJIO 10 — mara Tta vac inimiroBanas Kmientom B C/1O 10
omeparii 3 mpu3ynuHeHHs Aii (0mokyBanHs) BIIK;

3.13.11.3. V Bumaaky HaJIXOJUKEHHS IOBiIOMIICHHS 3aco0aMu MeceHpKepiB — JaTa Ta Yac 3aBepIleHHS Jiajory (4Jary)
1010 1HIIIFOBaHHS pU3ynuHeHHs Aii (0nokyBanHs) BITK.

3.13.11.4. Ha KiieHta. mOKJIamaroThCsl BiANOBIAANBHICT 3a 30MTKM (y TOMy dmcli, 30uTkn baHKy) Big HEHaleXHHX
orepartiit ;o MoMeHTy npu3ynuHeHHs (OmokyBanHs) BIIK abo mo MomenTy HagxomkeHHs 10 banky moBimomnenns Kiienta
PO BTPATy/pO3TOJIOIIEHHS/HECAaHKIIIOHOBaHE BUKOPUCTAHHA 1HAUBIAyanbHO1 00.1iK0BO1 iH(popMaii (abo iHmoi iHdopMmarii,
SKa J1a€ 3MOTY 1HILIOBAaTH IUIATXKHI OIepartii).

3.13.11.5. 3 momeHTY oTpuMaHHs Bix KitieHTa moBizomieHHs moao npusynuaeHHs (omokyBanns) BIIK BigmoBimanbHICTh
3a 30MTKH BiJ MPOBEIECHHS HeHANKHUX onepaliii 3 BukopuctaHasM BIIK moxmangaroteesa Ha baHk.

3.14. 3akpurts BIIP:

3.14.1. KiieHT Mae mpaBo y OyIb-sIKHH MOMEHT iHimitoBatu 3akputTTs BIIP muisixom ocobucToro HamaHHs 3asBU IO
BigniteHHs banky abo noisxom 3BepHeHHs 3 DiHaHCcOBOro HOMepy 3a Tenedonamu Konrakr-Lentpy banky. [Ipu mpomy
BIIP mosxe OyTu 3akpuTHii 32 yMOBU BifcyTHOCTI Ha BIIP 3a60proBaHOCTI, 3aJIUIIIKY BIACHUX KOILITIB 200 1HIINX OOMEXCEHB,
BiJINIOBITHO JI0 YMHHOT'O 3aKOHOJIABCTBA YKpaiHW. 3aJUINOK BIACHUX KOIITIB BUmaeThcst KimieHTy y kaci BingineHs baHky,
a00 nuIAXoM 0e3roTiBKOBOTO Nepekasy 3 bITP mpu 3BepHenHi KirieHTa 10 BijiisieHHs, a00 MUITXOM 0€3roTiBKOBOTO ITepeKa3y
3acobamu CJIO I0.

3.14.2. BIIP moxe OyTu 3akpuTHii 32 iHiIiaTnBOIO baHKy 6e3 noBigoMieHHs KiTieHTa y HACTYITHUX BHITKaX:

3.14.2.1. Sxmo npotsirom 1 (ogHoro) poxy Ha BIIP BincyTHi omepartii, iHiriioBani KimieHToM (TOTiBKOBE 1 6€3rOTiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omepamii; crimcanHs Komiciit 3a HedinaHCOBI omepariii, 30kpema, 3mina [1IH-komy, 3amut
3aJIMIIKY KOIITIB TOMmO) abo iHimiioBaHi TpeTiMH ocobamu Ha KopucTh KitieHTa (roTiBKoBe momoBHeHHs BIIP Ta
0e3roTiBKOBHIA Iepekas KowuTiB Ha BIIP).

3.14.2.2. 'V pa3i npununenus aii BIIK 6e3 nonansmoro nepeodopmienns bIIK Ha HOBuii TepMiH.

3.14.2.3. 'V pasi npuiiHaTTa baHkoM pilleHHs 100 pO3ipBaHHS AiUIOBUX BIAHOCHH, BiAMOBITHO 70 yMOB JloroBopy Ta
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YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

3.14.24. Sxmo BIIP 3akpuBaerbes 3a iHiniatuBoro banky i Ha BIIP nasBHuMi 3aymmok BiacHuX komTiB KiieHTa, TO

oHOYacHO i3 3akpuTTsaM BIIP mei 3ammmox mepepaxoByeThcs bankoM Ha paxyHku B banky abo B iHmmx OaHKax 3a

3a3manerijp Hananumu KilieHToM pekBi3UTaMu a0 3apaxoBYOThCS HA OKPEMHUIA paXyHOK B baHKy, BIZIIIOBITHO J10 00JTiIKOBOT
noituku banky, 11 061iky Ta moBepHeHHs kowTiB KilieHTy 3a HOro 3BepHEHHSIM.

3.15. OcobanBocTi BuKOpucTaHHS MOOLILHUX IJIATIKHUAX T0JATKIB.

3.15.1. Omepamii 3a BIIP MoXxyTh 3mificHIOBaTHCS 13 3acTOCyBaHHAM MOOUTHPHOTO IUIATIXXKHOTO JOJATKy 3

BUKOpUCTaHHIM TexHoorii NFC.

3.15.2. JIns 3miiicHeHHs oreparliii 3 BUKOpUCTaHHIM MooOinsHOTOo mmaTixkHoro noxatky Jepxkarens BIIK moBuHeH

BHecTH BigomocTi mpo BIIK mo MoOGimsHOTO IIATKHOTO MOMATKY (3apeecTpyBaTH) BIAMOBIMHO MO IHCTPYKINT

BUKOPHUCTaHHS Iboro MoOUTBHOTO maTiKHOTo 1oaaTKy. [licis 3aiicHenHs: baHkoM ycHiHOT nepeBipKy TUIATIKHUX

pexBizutiB BIIK Ta mintBepmxenns epxarenem BIIK ii peectpanii B MoGinbHOMY IIIATIXKHOMY J0AATKY OJHHM i3

JIOCTYITHUX c1oco0iB  dopmyeTthess nmpposmii aHamor bBIIK (mamami — «Token») Ta 11 Bi3yampHe nudpose

BiZIOOpasKeHHS.

3.15.3. Kimient moxe 3apeectpyBatu jekiibka BIIK y MoOinbHOMY IJIaTKHOMY IOJATKy, ajie He Ouiblie, HiX

nependauyeHo IHCTPYKLI€I0 BHUKOPUCTaHHS wLboro MoOinsHoro miarixaoro pomatky. Omny BIIK wmoxna

3apeeECTPyBATH y PisHUX MOOITFHUX IIATHKHUX JOJATKAX.

3.15.4. Bunanenus abo OnokyBaHHs TokeHy 3 MOOUIBHOrO MJIATIKHOTO M0JATKy 3aicHIoeThes Jepikatenem BITK

caMmocTiiHO abo 3a 3BepHeHHAM A0 KonrakT-ueHTpy banky. Ilpum moBropromy momaBanui BIIK mo MoGinsHoro

TUTATIXXHOTO JTIOJIaTKY CTBOPIOETHCS HOBUI TOKEH.

3.15.5. 3ymunenns (6moxyBanus) Aii BIIK a6o anymroBanss BITK bankom, mpu3BOaUTE 10 BiAMOBITHOTO 3yITHHEHHS

(6nokyBaHH#) J1ii 00 aHyJIFOBaHHS BiANOBITHUX TOKEHIB.

3.15.6. [Jepxarens BIIK 3000B’s3anuii Buganutu abo 3abimokyBaTH TOkeH caMOCTIMHO YM 3BEpHYBILUCH 10

Konrakt--ientpy banky y Bunaaky:

- Oymp-fKOTO TMOPYHICHHS OE3MeKH MOPTATHBHOTO MPHUCTPOIO UM IMI03pH TIPO MOPYIICHHS O€3NeKH: 3J1aMmy,
OJIepKaHHS TPeTiMH 0cobaMH HECaHKI[IOHOBAHOTO JOCTYIy 1O IOPTAaTHMBHOTO TPHUCTPOIO (B T.4., BTPATH YU
KpaIiKKH), 3aBOJIOIIHHS NApOJISIMH YH OyAb-SIKUMH 1HIIUMH NEPCOHAIBHUMHU JaHUMH TOILIO;

- Tepenadi HOPTAaTUBHOTO MPHUCTPOIO B KOPUCTYBAHHS a00 Y BIIACHICTH TPETii 0c00i Ta IHIIOTO BUOYTTS 3 BOJOIIHHS
Hepxarens BIIK, sike BinOyBaeThCs 3a IOT0 BOJICBUSABICHHSIM;

3.15.7.lepxatens BIIK Hece BiAMOBIAANBHICTS 3a:

- 30epexeHHs KOH(IAEHIIIHHOCTI iH(OpMAITii 1010 OJHOPA30BUX MapoJiB, napoiis, [IIH-koxais, iHmmx 3aco0iB

noctyny Jepxarens BIIK no mopratuBHOTr0 npuctporo, MoobinesHoro miatizkHoro noaarky, bIIK, Tokeny;

- 0OMeXeHHsS Ta HE[OMYIIEeHHS JOCTYIy TPETiX OCi0 O MOPTATHBHOTO IMPHUCTPOI0, MOOIIBHOTO TIATIXXKHOTO

monatky, BIIK, TokeHy, nuisixom BCTaHOBIEHHS mMapoidiB (uudpoBux, rpadiyHUX TOMIO), OIOMETPHYHUX

1IEHTU(IKATOPIB TOILO;

- 0Oe3mneKy MOPTATHBHOTO MPHUCTPOIO0 Ta MOOIIEHOTO TUTATIHOTO JTOJIATKY: HAsSBHICTH Ta CBOEYACHE OHOBJICHHS

aHTUBIPYCHHX IIPOTPaM;

- CcBoOe€vacHe OJIOKyBaHHS 4d BHOalieHHsS TokeHiB abo iHpopmyBaHHs BaHKy y BHIaJKy HEOOXiJHOCTI 3MiHH

craryciB TokeHiB 3rigHo m. 3.15.5.;

- BUKOHaHHS IHCTPYKIIiH Ta IPaBMII POOOTH 3 MOOITHHIM IIATIKHUM JOIaTKOM Ta TOPTATUBHUM TIPUCTPOEM.
3.15.8. Jepxartens BIIK moromkyerbes, 110 MPOBEJACHHS OIEpailii i3 3acTOCyBaHHSIM MOOUIBHOTO ILIATIXKHOIO
noaatky Ta TokeHa JOMYCKaeThbesl 32 YMOBH BUKOPHCTAHHS JIIEH3IHHUX MOPTATHBHUX NPUCTPOIB Ta MPOrPaMHOTO
3a0e3nedeHHs , a Takok ThmiB BIIK, Bu3HaueHnx bankom Ha caiiti baHky.

3.15.9. ludposuii ananor BIIK (Token) Ta MoOiIbHMIA TUIATIXKHUN JTOAATOK MOXKYTh BUKOPHUCTOBYBATHCS JIJIS:

- OIUIaTH TOBapiB, poOiT abo MOCIYT yepe3 AT XHI MPUCTPOi, OCHAIIEH! TEXHOJOTi€I0 OE3KOHTAKTHOI OIUIATH,

IHIIN TUTATDKHI TOAATKH Ha TOPTATHBHOMY MPHUCTPOi abo callTH, SIKi MalOTh MOXIIWBICTH NMPOBOAWTH OILIATY

Toxenamu. IlinTBepmKeHHS ormeparlii 3MIHCHIOIOTHCS BIAMOBIMHO J0 HAJAIITYyBaHb MOPTATHBHOTO IPHCTPOIO

Hepxatens BIIK, nuisxom nepeBipku BigOUTKY Hajblist, BBEIAESHHS Hapodro (TpadiyHoro abo YicaoBOro) Ta iHIIMM

[IIXOM, ITepe10aueHuM BiIMTOBITHUM IOPTATUBHUM MPUCTPOEM. Y BUTIAJIKY, SIKIIO IIATIKHUHN MPUCTPii HE MOXKE

MPUHHATH TATBEPHKCHHS OIepallii Ha TMOPTATUBHOMY IIPUCTPOI, MIATBEPKEHHS oIepallii Moke BimOyBaTHCS

uusixoM BBeaeHHs [1IH-komy um miamucy Ha dexy;

- 3HATTS TOTIBKH y 00aJHaHHI, SIKE MATPUMY€E OC3KOHTAKTHY TEXHOJIOT1IO;

- mepernsagy iHGopMarii mpo momepenHi omeparii, 3AIACHEHI 3 BHKOPHCTAHHSAM MOOUTBHOTO IUIATIXKHOTO

J0JaTKy, a Takox iHdopmMaii mono cratycy Tokena, inpopmyBanns [epxarens BIIK npo 3ailicHeni onepaii 3

BUKOpHUCTaHHAM MOOITHHOTO TUIATIKHOTO T0/IaTKY .

3.15.10. ns 3milicHeHHS OIJIaTH TOBapiB, podiT abo mocayr MoOiTbHUM AT KHUM JOAATKOM 13 3aCTOCYBaHHSAM

Tokena, [lepxarens BIIK noBuHeH po3010KyBaTH (aKTUBYBAaTH) MOPTATUBHUM MPHUCTPIA Ta PO3MICTUTH HOTO TIOPS

3 OE3KOHTAaKTHUM IUIATIKHUM TPUCTpoeM Toprosus. [linTBep/UKEHHS OIUIATH 3IIHCHIOETHCS 3TITHO TEXHIUHUX

MO>KJIMBOCTEH Ta HAJAIITYBaHb MOPTATUBHOTO MPUCTPOIO TA TEXHIYHUX MOKIUBOCTEH MIIATIXKHOTO MIPUCTPOIO.

3.15.11. bank He Hece BiANOBIAAIBHOCTI 3a AKICTH CEPBICIiB, SIKI HAJAIOThCA TPETIMH CTOPOHAMH (OmepaTopamu

MOOIUTFHOTO 3B’S3KY, pO3POOHHKAMH MPOTPaAMHHX 3aC00iB TOIIO), Ta KOPEKTHICTH pOOOTH MOPTATHBHOTO MPHUCTPOIO

Hepxarens BITK, Mo0ibHOTO IUIATIXKHOTO J0AaTKY.
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3.15.12. Kimient/ Hepxatensb BIIK 3000B’s13yeTbest BukoprcToByBaTH BIIK BimmoBiqHO 10 YMHHOTO 3aKOHOJIABCTBA,
npasui MIIC, a Takoxk ymoB 1160T0 JloroBOpY.

3.15.13. [Ina orpumanHHs KoHCynbTami mono BukopuctanHia BIIK ab6o Tokena, a TakoxX mpu HEOOXiITHOCTI
3ymuuaenns (6mokyBanHus) mii BIIK/Tokena abo mpy BHHUKHEHHI HemTaTHHX cutyamii, Kmienat/ [depxarens BITK
MOXe CKOpHCTaTHCs mocnyramMu KoHTakT-1IeHTpy Oe3rnocepeTHh0 a00 3BepHYTHCS Y BiineHHs baHKy, B sikoMy OyIio
Bigkpuro [1P ta Bugano BIIK.

3.15.14. 3 meToro iHiIiTOBaHHS KYIIiBII, MPOAaXy O0€3TOTIBKOBOI iHO3eMHOT BamtoTH 3a gonomoror CJIO 10 Kiient
MMOBUHEH: BUOpATH OMIIi0 OOMIH BaJIOT Ta O0OpaTH BaIOTy, Ky KimieHT 6akae kymutu abo mpoaatu; oOpaTa HOMeEp
paxyHKy CIHCaHHS 3 TepelliKy, U0 3alponoHOBaHMii baHKOM; BKa3zaTH CyMy BJIIOTH, sIKa KYIY€ThCS/TIPOAAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha sKMi Oynae 3apaxoBaHa BiINOBigHA KyIuleHa a00 OTpUMaHa BiJ HPOJAXy
BaJTIIOTA; Y BUNAAKY HeoOXigHocTi miarBepautu onepaitito OTP, BBectrt OTP ta minrBepautn miro. Kimient Hamae banky
NpaBo HA TUCTaHIiI{HE PO3NOPSHKEHHS Ha KYIIBIIIO, MPOAaX 0e3roTiBKOBOI iHO3eMHOI BaioTH 3a fornomoror CJ10
IO Ta migTBepaXKy€E CBili HaMip 1HILIIOBAaTH BaJIOTHY OIEPAaLil0 Ha BIACHOPYY BBEIEHY CYyMY, 3a BU3HAYCHUM KYyPCOM
banky, y BimmoBimHi BamoTi, a baHK Mae TpaBO 3MIMCHWUTH IOTOBipHE CHHCAHHA 3 BIAIMOBIAHOTO PaxyHKY,
BU3HaueHoro KitieHTOM, CyMH KOIITIB, JOCTaTHBOI JJIs 3iHCHEHHS KyMiBii abo mpoiaxy Oe3roTiBKOBOI iHO3eMHOT
BamoTu. baHk BUKOHYE iHinifioBaHy KitieHTOM omepalito 3 KymiBii, TpoJaxy 0e3roTiBKOBOi iIHO3€MHOT 32 HACTYITHHX
YMOB:

-y KuienTta BiIKpHUTI paxyHKH B HalliOHAIBHIN BaJIIOTI Ta Y BATIOTI, IO KYMYETHCS/TIPOJIAETHCS;

- Ha paxyHKY CITUCAHHS OCTATHHO KOIITIB JJIS CIIMCAHHS Y BiOBIAHIHM BaTIOTI 711 3MIMCHEHHS BAJIIOTHOT OTIEparlii;
- CyMa BaJIIOTH, 110 KYIy€ThCs/poaaeThes KitieHToM, He TIepeBHUIIy€e BCTAHOBJICHUH 3aKOHO/IaBCTBOM JIIMIT;

- BIZCYTHICTb Ha PaxyHKY 3apaxyBaHHA a00 paxyHKY CIIUCaHHs OyIb-IKHX 0OMEKEHb.

4. TIOCTIMHO JAIIOYE JOPYUYEHHS

4.1. baHK Ha MiaCTaBi yMOB JOTOBOPY (YTOIH) PO HaAaHHSI 0aHKIBCHKOTO MPOIYKTY Ta JloroBOpy BUKOHYE ITOCTIHHO
nitoue nopydenns: (Haganai — IIIJ1) nnst 3gificHeHHs perynsipHux muiatexiB 3 BIIP s HacTynmHuX winel, ane He
BUKJIFOUHO:

4.1.1.Iloramenns 3aboproBaHocTi 3a kpeautamu Kitienrta B banky.

4.1.2. llomoBHeHHs peno3uTHOro paxyHKy Kiieata B baHky (SKIIO TOMOBHEHHS IependadeHe yMOBAMH
JIETIO3UTHOTO MPOIYKTY).

4.1.3.Omnatu koMiciiiHOi BUHaropoau banky Ta iHIIUX TUTaTEXiB, 3TiAHO 3 YHHHUMU Tapudamu baHky.
4.1.4.3nificHeHHs IHIUBIyaTbHUX TUTATEXKIB 32 peKBi3UTaMH, BU3HaUeHUMH KitieHTOM.

4.2. 3nivicHenns miatexis 3a [1/1)] Ha moranieHHs KpeJUTHOT 3a00proBaHOCTI, MOMOBHEHHS JCMIO3UTHOTO PAXYHKY Ta
OIIJIaTH KOMICili BiIOYBaeTbCcsl 3a paxyHOK AOCTYMHOro 3anuiuky komrtiB Ha BIIP (3 ypaxysanusm KpeautHoro, 3a
HasIBHOCTI ).

4.3. 3aificHEeHHS 1HIUBIAyalbHUX IJIATEXKIB 3@ PEKBI3UTaMH BiI0YBa€ThHCs HA IMiICTaB] BIAMOBIAHOI J01aTKOBOI yroau
10 10oroBOpY (Yroam) mpo HagaHHs OaHKiBCHKOTO MPOIYKTY.

4.4. KnieHT Hece BiNOBiZaJbHICTH 3a KOPEKTHICTh MapaMeTpiB iHAWMBigyanbHUX IuiatexiB 3a [1JJJI, 3okxpema:
OTpHUMYyBaya, MMepiOANIHICTh IJIATEeXKIB, CTPOK Jii, CyMa IUTaTeXKy TOIIIO.

4.5. Sxkmo mnatix 3a I1J1/] npunanae Ha BUXigHUN a00 CBATKOBUH JCHB, TO ILIATIXK 3/IIMCHIOETHCS B OCTaHHIH Pobounii
JIeHb, 10 TIepeAy€E IbOMY BUXiTHOMY, CBITKOBOMY JIHIO.

4.7. Knient mae npaBo Hanatu aexinbka [1J]J1 mo ogaoro BITP. IIpn npoMy mpiopuTEeTHICTH TUIATEXIB BUBHAYAETHCS
KiienTom.

4.8. KiieHT MOXe caMOCTIHHO 3MiMCHIOBATH TutaTexi, ski mpopydeHi B pamkax [IJIJI. IIpu mpomy bank He Hece
BIJIITOBIATHHOCTI 32 3MIMCHEHHSI IIOBTOPHOTO TuTatexy npu BukonauHi [1/1)] Kirienra.

4.9. Kiient moxe iHiniroBatu 3miny peksizutis [1J1/] a6o ckacysanns [1/1/] (okpiM oruiati KOMIiCiHHOT BUHArOpoIn
Banky abo iHImMX TUIaTexiB, 3rigHo 3 ynHHUMH Tapudamu banky).

4.10. VY pasi HenocrarHocTi komTiB Ha BIIP s BukoHannsa mmarexy 3a I1/]J[ B moBHOMY 0OcCs3i MOYMHAIOUN 3
HacTynmHoro Po6ovoro JHS 3 IaTH TaKOTO TUIaTeKy, BaHKOM 3MIIHCHIOEThCS I0ICHHA TIEPEBipKa TOCTYITHOTO 3aJTUIIKY
xowTiB Ha BIIP (3 ypaxyBanusm KpenutHoro iiMity, 3a HassBHOCTI) A5t BukoHanHs [1/1/1:

4.10.1. IlnaTexi Ha MOTaIIeHHS] KPEAUTHOT 3200prOBaHOCTI 3/IIHCHIOIOTHCS 3 MOMEHTY Ha/IXO/KeHHs KomTiB Ha BIIPi
1o MOMeHTY moBHOTO BukoHaHHs [1/]/] abo mo matu mactymHoro iatexy 3a [TJ1/1.

4.10.2. Ilmatexi Ha TOMIOBHEHHS ACTIO3UTHOTO PAaXyHKY 3MIMCHIOIOTHCS 3 MOMEHTY HaIXODKeHHsS KomTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 TOTOBOPOM, a0 10 JJaTh HACTYMHOTrO riarexy 3a [1J1/1.

4.10.3. InmuBimyanbHi IIaTeXi 3MIHCHIOIOTHECS 3 MOMEHTY (GopmyBaHHs Ha BIIP 3amumiky KomTiB, JOCTaTHROTO IS
BUKOHaHHS Tu1atexy 3a [1J1/] B moBHOMY 00c¢s131, 200 10 maT HAacTymHOTO Tuiatexy 3a [1JIJ1.

4.11. Y pa3i vegocrarHocTi kowTiB Ha BIIP mis Buxonanus mnatexy 3a [1/] ans onnatn KoMiciiiHOT BUHAropoIu
Ta IHIIMX TUTaTeXiB, 3TiMHO 3 YMHHUMH Tapudamm baHKy, cyma Takoro ImJiaTexy CTATYIOTbCs BaHKOM y TOBHOMY
00cCs31 32 PaxyHOK 3aJMIIKy JOCTYIIHUX KOWITIB (3 ypaxyBaHHsM KpenutHoi niHii, 32 HasSBHOCTi) Ta 3a paxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy.

4.12. Y Bunazaxy [1J]/] Ha morameHHs KpeIuTHOI 3200proBaHOCTI Ta/ab0 MTONOBHEHHS JIeNo3uTy BanmioTta bIIPoBiaHa
CITIBITAJIATH 13 BATIOTOIO KPEIUTHOT 3200pTOBAHOCTI Ta BATIOTOO ICTIO3UTHOTO PAXyHKY.
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4.13. lnnuBigyanpHi MIaTexi 3a peKBi3UTaMU 311HCHIOIOTHCS BUKII0OUHO 3 BIIP y rpuBHI Ha paxyHKHU y TpUBHI.
4.14. KnieHT MOBHHEH HE piAlIe OJHOTO pa3y y KaJeHJAapHUN MICAIb KOHTpomoBaTH miatexi 3a I1J1/] mmsaxom, ane
HE BUKJIIOYHO, KOHTPOJIIO pyxy KomTiB 3a BITP.

5. CUCTEMA JUCTAHIIMHOI' O OBCJIYTOBYBAHHS «(IDEA ONLINE»

5.1. Jlnsa 3aidichenns KorieHToM OaHKIBCHKMX OIEpalliid, 10 HE MOB’s3aHi 13 3MIMNCHEHHSIM ITiIPUEMHHUIIBKOT
nismbHOCTI, bank Hanae KiienTy noctyn mo Cucremu qucraniiiiHoro oociyroByBanas «ldea Onliney.

5.2. Kitient 3asiBiisie, 1m0 mnonepeaHpo o3HaoMuBcs 3 [IpaBuiamu, po3MilleHMMH Ha caiiTi baHky 3a eleKTpOHHOO
anpecoro: www.ideabank.ua a6o ma caiiti CAO IO ([Jomarox 1 mo AKBO®DO), BoHM HOMy 3pO3yMiJli Ta BiH
3000B’3y€ThCA iX BUKOHYBATH.

5.3. IIpaBuna € HeBix eMHOIO YacTHHOW 1BOro JJorosopy. Uepes iniuitoBanus Kiientom Oyap-skoi onepaunii 8 CAO
10 KiieHT migTBeppKye, MO BiH 03HAHOMUBCS, IOTO/DKYETHCS Ta MPUIIMAae YUHHI HA MOMEHT BYMHEHHS BiIIMOBIIHOT
oneparmii I[IpaBmra Ta Tapudu banky, mo craroTh 000B’s3k0BUMH i1 CTopiH gaHoro JloroBopy (BUKIIOYHO B
Ppo3pi3i oneparlii, mo iHiIi0BaIach).

5.4. Kuienr 3niiicaroe noctyn g0 CHO 10 ugepe3 mepexy IHTepHeT, a came, depe3 calT/cailTi/MOOITBHUHI JOJATOK
O.Bank, puznauenmii/ai [lpaBmramm.

5.5. Hoctyn no mepexi [HTepHEeT, a TaKOK BUKOPUCTAHHS IHIINX TEXHIYHUX 3aC00iB Ta MPOTPaMHOTO 3a0e3nedeHHs,
mo € HeoOXimHuMu Uit 3aiiicHeHHs goctymy no CHO IO, ne € npeameroMm mporo JloroBopy, i 3a0be3meuyeThbcs
KirieHTOM caMOCTiiHO 3a HOT0 BIACHHH paXxyHOK.

5.6. Ilinmucyroun 3asBy Ha MpUETHAHHS 70 1IbOTO JloroBOpY/ 3asiBY PO BiIKPUTTS/3aKPHUTTS/3MIHY ITOCIYT Ta IHIIHX,
KitieHT 6€3BiIKIIMYHO MOTOKYETHCS 3 THM, IO TpH mianucanHi ycix omeparid y CJ1O 10 3a momomororo OTP Bin
MOTOKYEThCS 3 yCiMa YMOBaMH, BUKJIaJeHIMU B HOPMAaTUBHUX JOKyMEHTax baHKy, siKi MOB’s3aHi 3 BUKOHAHHIM
JIAaHUX oTeparliii Ta po3wmimieHi y Bigminennsax ta/abo Ha Caiiti banky, ta/abo Ha Caitti CHO 10 i € ynHHNMH Ha
MOMEHT iHiIitoBaHHs omeparii. [Tepemik 6aHKIBCBKUX OMepaIliif, JOKYMEHTIB, OTOBOPIB Ta iHIINX ii, 0 MOXYTh
Oytu iHimidoBaHi/mianucani/ yknaaeni Kiientom 3a momomoror CJO 10, a Takok NOPAAOK iX 3AiMCHEHHS
BU3HaudaroThes [IpaBunamu.

5.7. Hapanns Knienry noctymy no CHO 10 3aiiicHioeTbest bankom 3a ymoBu HasiBHOCTI y KitienTa Binkpuroro y banky
BIIP B HamioHambHIN BaIOTI YKpaiHW.

5.8. Kuienr, y pasi Bukopucranns C/1O 10, 3a3ganeriap moroKyeThes 3 yciMa pU3HKaMu, sIKi puTaMaHHi poOoTi B
Mmepexi [urepuer.

5.9.TmymaueHHs TepMiHiB B IIboMY J[OroBOpi BiANOBia€ TIIyMavyeHHIO TepMiHiB y [IpaBumax.

5.10. Ons orpumanns Hoctyny no CHO 10 Knient, mignucyroun 3asBy Ha npueaHaHHs A0 aaHoro JloroBopy ta /abo
Yronu, mpoxoauTs nporeaypy peectpartii y CO IO Biamosigao mo [Ipasun, BBoauTs Jlorin Ta ctBoproe [laponb.
5.11. OTP nancumaerscs Kiienty Oe3mocepeanpo mepe iHililOBaHHAM OaHKIBCHKOI Oreparii 3a JOTOMOTOI0 Sms-
noBigoMieHHs Ha PinancoBuil HoMep. baHk Mae paBo BU3HAYATH OKpEMi BUIU OTiepalliil, 3aiicHeHHs sskux Kitienrom
B CJ1O 10 ne Bumarae migreepmkenas OTP.

5.12. Bignoigao nmo ct. 207 LluBineHoro xomekcy VYkpainu, CTOpOHM JIiMIUIM 3roAM IIOJO MOKIJIUBOTO
(momryctumoro, mpaBoMipHoro) BukopuctanHid OTP npm yxmamanHi B MOAANBIIOMY MiXK HHMH IPaBOYHHIB 32
noromoroo CJIO 10 Ta/a®o mpwu iHimiroBaHHI, miATBepIKeHHI TOIIo 3a gornomorow CJIO 10 Kiientom Oyap-skoi
nependauenoi [IpaBunamu OaHKIBCHKOI omeparii Ta Aii 3 Oyap-sikuM paxyHkoMm Kiienta, Bimkputum y banky, Ta
oneparmiero B CHO I0.

5.13. CropoHm midnud 3roAd, IO BCi OaHKIBCHKI omepariii, yromu, iHIIN JOKyMEHTHW/iHII[IaTHUBH, 3IilICHEHI B
CJICKTPOHHOMY BHIJISIL, € CNEKTPOHHUMH JOKYMEHTaMHU 1 BBRKAIOThCA TAKMMH, IO YKIAJCHI 13 JOJepKaHHIM
NHCBMOBOI POPMH, Ta HE MOXKYTh OYTH OCKap>KeHi 3 OIJIAY Ha iX eNeKTPOHHY (GOpMY.

5.14. Kiient 3000B’s13aHui 3a0€3MeUNTH/TApAHTYBAaTH HEMOXKIIUBICTE OTPUMaHHS TPETIMU 0cobaMu iH(opmMarii mpo
ITapons ta OTP. Byas-sxy ocoly, sxa Bukopucrtana Jlorin Ta/abo [lapons Tta/abo OTP bank 0e3ymMOBHO BBaxkae
KnienToM Ta He Hece BIANOBINAJIBHOCTI, AKIIO II€ HE BIAMOBigae AIMCHOCTI. PU3MK 1 BCIO BIAMOBIOAILHICTH 3a
HecaHKLioHOBaHe BUKopucTaHHs JloriHa, Ilapomnst Ta OTP nece Bukmouno Kiient. Bynp-sixka GaHkiBcbka omeparis,
yroja TOIIO HE Moke OyTH BiIMiHEHa, BU3HAHA HEMIMCHOIO, BIIKIMKaHA TOINO, SKII0O BOHA Oyna 3milCHEHa 3
Bukopuctanasm OTP.

5.15. Y pa3i Brparu (3a0yBanns) Kiienrom Ilapomto, KiieHTy HeoOXigHO BHKOHATH Jii MO BigHOBIEHHIO [laposmto
3rigHo 3 [IpaBunamu.

5.16. bynp-sxuii HoBUi Ilapons Ta/abo OTP, nagicmanmii bankom Kiienty, otpumanuii abo 3minennit Kirientom
BIJINIOBITHO /10 yMOB 1bOro JloroBopy, BH3HaeThcs UM JIOroBOpOM i1 BciMa HOro 4YacTHHAMHU, 30KpeMa, ajie
HeBuKIIIOYHO [IpaBunamu, BinnosigHo sk Ilapons Tta/abo OTP (BuxitouHo 1o TepmiHy, Bu3HaueHoro B llpaBuiiax).
ITontepenni [Tapons Ta OTP BU3HAIOTHCS HEMIHCHAMH.

5.17. bank nanae Knienty mocryn no CJO 10 BukirouHO y pasi 3ailicHeHHs ycmimHoi aBreHThdikanii KirieHTa, sika
BBa)XKAa€ThCA TaKOIO Yy pa3i BBeneHHs KiientoM npaBuinsHux Jloriny ta [lapoio .

5.18. dna BigaoBnenns aoctymy no CHO IO (y pasi 3abmokyBaHHs/puniHeHHs) KITieHT MOBHMHEH 3BEpHYTHCS 3
BIJIITOBITHOTO 3as1BOI0 y Bimminenns abo B iHmuid crocib, mo He cynepeuntsb [IpaBunam ta oMy Jlorosopy. bank
3nificHioe KitieHTy BiTHOBJIGHHS MOCIYTH 3T1THO CBOIX BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.
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5.19. Yci xowmicii Ta po3paxyHKkH, OB’ s13aHi i3 kopuctyBanHsM CJ1O 10, nepenbaueni y Tapudax banky, anHHEX Ha
BU3HAYCHY JIaTy, 3 SKUMH KITieHT 03HaOMIICHU Ta MOTOAMBCS y OPAAKY, iepeadadeHomy 1. 5.3 nporo Jloroeopy.
5.20. VY pasi vecrumatu Kimientom kowmicii 3a kopuctyBanas CJIO 10, gximio Ttaka icHye BIiATIOBIAHO JO YHHHUX
Tapudis banky Ha Bu3HaueHy naty, bank moxe 3a6mokyBatu moctyir Kiieara no CAO 10. s Bignonerns Jdoctymy
o CJ1O 10 Kiient mae crutatuTi 3a3Hadeny Kowiciro.
5.21. baHk 3000B’AI3y€ThCA:

5.21.1. magaBatu Kiieaty noctyn 1o CJ1O 10 Bignosigao 10 ymMoB nanoro Jlorosopy Ta IIpaBmi;
5.21.2. BUKOHYBaTH AMCTaHIiITHI po3nopsmkenHs Kiienra, mianucani 3a nonomororo OTP, K110 BOHU BiAIOBIIAI0TH
yMoBaMm nanoro Jlorosopy ta [IpaBunam;
5.21.3. na Bumory Kitienta Hajatu y npumiineHHi banky abo B iHIIMiA crociO 32 B3aeMHOK JOMOBIICHICTIO CTOpiH
nependaueHe IlpaBunamu JOKyMeHTalIbHE MiATBEPIDKEHHS 37ilicHeHHs KitienToM Oynb-sikoi OaHKIBCHKOI omeparrii
MPOTSTOM CTPOKY, BU3HaueHOro [IpaBumamu;
5.21.4. BukoHyBaTH iHII, Bu3HaueHi [IpaBmiiamu, 3000B’si3aHHS, 100 OaHKIBCHKUX OIeEpalliii, 3miiCHIOBAHUX
Kiiearom B CZ10 10.
5.22. KuieHT 3000B’s13aHUI:
5.22.1. 3miticatoBatu moctym 1o CHO IO 3 BUKOpUCTAaHHSM TEXHIYHHX Ta MPOTPAMHUX 3aC00iB, IO BiIIIOBIAAIOTH
BUMOTraM, BU3HaYeHuM [IpaBunamu;
5.22.2. 3abe3neuyBatu HegocTynHicTs [laposto Ta OTP tperim ocobam;

5.22.3. ve nepenasatu BIIK TpetiMm ocobam;
5.22.4. wue posronomysatu I1IH-xox Ta pexsizutu BIIK (Homep, crpok aii Ta CVV2/CVC2 xonx). bank He Hece
BiJIMOBIAATBHOCTI 3a KOy, 3anoisHy Kiienty y Bunaaky nepenadi Kimienrom BITK Tpetim ocobam Ta/abo He
posronomrens Kinientom [MIH-komy BIIK ta/a6o pexsizutiB BIIK (Homep, crpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHU TepCOHATBHUX 200 KOHTAKTHUX NAHWX IOBIMIOMUTH baHK y MOPSAKY Ta y CTPOKH, BiIITOBITHO
no m.2.11. mporo [Jorosopy;
5.22.6. BukoHyBaTH BUMOId llpaBuyn mpH KOpHUCTYBaHHI Ta IiHILIIOBaHHI KOXXHOI OaHKiBChbKOI omepauii 3a
nmomomoror CJ1O 10;
5.22.7. crimadyBaTy KOMICIHHY BHHATrOpOIy 3a MOCIYTH, oTpuMaHi 3a gormoMororo CJIO 10, BiAmoOBiIHO 10 YHHHUX
Tapudis bauky;
5.22.8. ne 3aiticaroBatu B CZ1O 10 xii, 110 MOXyTh MPHU3BECTH A0 HEMOXKIIMBOCTI 1HIIMMHU KIIIEHTAMH IOCTiIHHO a0
tiM9acoBo BukopuctoByBatd CJIO 10. V pazi nmopymenns KiieHTom maHoro 3000B’si3aHHS, BiH 3000B’s3aHUN
BiJIIIKOIyBaTH BaHKy Ta iHIIMM KITi€HTaM MaTtepiaibHi Ta/abo MopalibHi 30UTKH, CIIPUYUHEH] BIAMOBITHUMHU JIiIMU
Kienra;
5.22.9. BuUKOHYyBaTH iHII, Bu3HadeHi [IpaBunamu, 30008’ 13aHHS 1100 OaHKIBCHKHX OTepalliil, 3aiiicaoBanux B CJ1O
10.
5.23. bank mae npaso:
5.23.1. npu HagaHHI TOCIYT 3 OOCIyTOBYBaHHS PaxyHKY CaMOCTIHHO CHHCYBaTH HaJIe)KHY CyMy KOMicCiiHOL
BHHAropozu, BiITOBiTHO 10 yuHHUX Tapudis banky;
5.23.2. y Oynp-sIkuii MOMEHT 3 BJIACHOI iHII[IaTHBY Ta Ha BIACHHUHA PO3CYI B OJHOCTOPOHHBOMY IOPSIKY BHECTH
3MiHu Jo [IpaBuit Ha yMOBax Ta B MOPSIKY, BU3HAYCHUX ITUM Jl0TOBOpOM;
5.23.3. 3wminroBatu Tapudu banky 3 nonepemxenssam npo ue Kiienrta na Caiiti banky, Ta/a6o na Caiiri CHO 10;
5.23.4. npusynunutr/3abmaokyBaru noctyn g0 C1O 10 y Bunaaky mio3pu HECAaHKI[IOHOBAHOTO BXOaY 10 CUCTEMH.
VY pa3i Henaganas KiieHTOM HEOOXiTHMX IOKYMEHTIB 4M BiOMOCTed a00 yMHCHOTrO HaJaHHS HENpPaBIUBHX
BioMocTel mpo cede baHk BimMOBIIsSE oMy B HaJaHHI OaHKIBCHKUX TOCIYT, TiepenbadeHuX mumM JloroBopoM, a
TaKOX Y pa3i HeJOTPUMAaHHS 1HIINX BUMOT aaHoro JJorosopy Ta [IpaBui;
5.23.5. 3a momepenHiM moBimomiieHHsAM Kiienta OnokyBatu ioro mocryn mo CJIO IO 3 meroro 3aiiicHeHHS
PEMOHTHUX Ta NPOQITAKTHYHHUX POOIT;
5.23.6. inmi npaBa, nependayeni [IpaBumamu.
5.24. Kaient mae npaBo:
5.24.1. na BmacHu# po3scyn kopuctyBarucsa nociayramu CJO 10 BiamoBigao 1o ymoB panoro Jlorosopy Tta IIpasu;
5.24.2. Bumarartu Bix baHKy HajgaHHS B MpuMilleHHI baHKy a0o B iHIIHI cITOCi0 3a OKpeMoio JoMOBJeHICTI0O CTOpiH
JIOKYMEHTAJILHOTO MiATBEp/DKCHHS 3/ilicHeHHs KitienTom OankiBebkoi onepaiiii B CJ1O 10;
5.24.3. 5.24.3. iami nipaBa, nepeaodadeHi [papmmamm.
5.25. BaHk He Hece BIINOBiTANBHICTB 3a BigcyTHicTh goctyiy a0 CHO 10 abo nexopexTHy podory CJ1O IO y pasi
BUKOpUcTaHHs KiieHTOM 11151 31ICHEHHSI TAaKOT'0 IOCTYIY TEXHIYHMX Ta MPOrpaMHUX 3ac00iB, SIKi HE BiAMOBIIAIOTH
BuMoram [IpaBwi, abo BurHeHHS KimieHTOM 1HIIMX [ii, 110 HE BiAIOBiAar0Th BUMoram [IpaBwuit.
5.26. llignucannsam 3asBU Ha pueaHaHHS a60 Yroau KiieHT miaTBepaKye, Mo HoMep MOOITEHOTO Tenedony, SKUi
B Hiil 3a3HaueHo Oyne JloriHowm, sikuii pa3om 3 [lapoaem ta OTP O6yayTs qocTynHi BUKIIOYHO ocoducto KiieHTy Ta
mo Oyne-sKi iHIII TpeTi 0coOM He MalTh IOCTYMy 10 IuX naHux. KiieHT mpuiiMae Ha cebe BCi PH3UKHU Ta BCIO
BiJIITOBIATBHICTB, ITOB’3aHY 3 HEBUKOHAHHSIM IIHOTO TTOJIOKEHHS J[oroBODY.
5.27. KiieHT 3000B’13y€ThCs BiIIKOOBYBATH Y TIOBHOMY 00Cs31 BCi moHeceH1 baHkoM 30MTKH ypasi 3aCcTOCyBaHHS
1o banky caHKITi# BHACTIIOK ITOMUJIKOBUX Ta BUHHUX Aiit Kiienra.
5.28. KiienT nonepemxenuii bakom Ta ycBioMIioe, 1110 3ilicHeHe HUM BiakitoueHHs nepesipku CVV2/CVC2 kony
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mo BIIK migBumye pu3uK HECAaHKIIOHOBAHOTO BHKOPHUCTAHHS KOIITIB Ha paXxyHKY 3 OOKY TpeTix oci0 Ta mpuitmMae
PHU3UK TaKOTO HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS KOIITIB Ha PaXyHKY TPETIMU 0co0amu.

6. IHOCJIYT A SMS-BAHKIHT

6.1. Iignucannasam [Joroopy Kiient moszBonse banky nancunatin Ha ®iHaHCOBHI HOMep a00 iHIIMH KOHTaKTHHMA
HOMeEp, SMS-TTOBIIOMIICHHS 3 iH(QOpMAaIIi€0 MO0 ONepaii, SKi 3aiicHeHo 3a BkazannM Kiieratom 1P ta 3amwmky
KOIITIB HA HHOMY.
6.2. Tlocmyra sms-O0aHKiHTY HagaeTbca THM KirieHTam, sIKi OOCIYTOBYIOTBCSI OnepaTopamMd MOOLTBHOTO 3B'A3KY
cragnapty GSM, 110 MatoTh BiATIOBiAHE 00IaJHAHHS 1 HAIAIOTh TIOCITYTH Tepeaadi iHdopMartlii Ha MOOiTEHI TenepoHu
yepes Mepexy Internet (e-mail-nutro3m).
6.3. SMS-TTOB1IOMJICHHS HAICUIIAIOTHCS ITiCTIs KOJKHOI omepartii, sika BigOyacst IO MOTOYHOMY PaxyHKY.
6.4. KitieHnT nmae 3rogy Ha Te, mo iHdopMaris mo/o onepamiii 3a BkazanuMm Kiiearom 1P Oyne mepenaBatucs uepes
BIIKpUTI KaHAJIH 3B’SI3Ky 32 JOIMOMOTOI0 SMS-TIOBIIOMIICHB 1 MOYKE CTaTH BiJIOMOIO TPETIiM 0cobaM, y 3B’ SI3KY 3 UAM
KitienT He Oye MaTH )OIHUX MpeTeH3iil 10 baHky 3 11bOro NpuBoIYy.
6.5. Kitient 30608’ s13aHuil:
- HEBIJIKJIQ/THO TTUCHMOBO MOBiIOMUTH baHK 1po 3MiHy HOMepy Tenedony, skuii OyB 3a3HaueHu K DiHaHCOBUI
HOMED;
- HeraiiHo moBigoMuTH baHk mpo BTpaty MobOinsHOrO Tenedony 3 SIM-kapToro 3 HOMepoM Tenedony, sikuil OyB
3a3HaueHui, sk @DinancoBuit HoMmep. Jlo orpmmanHs Bim KiieHTa BimMmOBIZHOTO MHCHMOBOTO YW IHIIIOTO
noBiqOMIICHHS baHK He Hece BIAMOBIAANBHOCTI 32 MOXIJIMBUH Teperisiy iHpopMalii 3a MOTOYHHUM pPaxyHKOM
Krienra tperimu ocobamu.
6.6. KimieHnT Mae mipaBo npu Oa’kaHHI IPUITHHATH HAICHIAHHS ITOBIIOMJICHh a00 3MIHUTH PEXUM iX HamcuiaaHas. J{ms
BOTO oMY HE0OXiTHO 3BEpHYTHUCS B baHK 3 BiINOBIJHOIO 3asBOIO.
6.7. baHK He Hece BiANOBIAATBHOCTI 32 HEHAJaHHS MMOCIYTH 3 IPUYHH, K1 HE 3aJIeKaTh Bil HHOTO.
6.8. baHk He Hece BIIINOBIJAIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-MOBIIOMJICHHS 3 MPUYMH, 3aJCKHUX BiJ
oreparopa MOOITEHOTO 3B'S13Ky KilieHTa abo Internet-nposaiinepa.
6.9. BimnoBimadpHICTE 3a HEPO3TOJIOMIEHHS BiZOMOCTEH TpO CcTaH paxyHKy KirieHTa, 1m0 MICTATBCS y Sms-
MTOB1IOMJICHHSX, Hece KimienT.
6.10. bank 3anumae 3a coboro npaBo 3B'si3aTHcs 3a DiHaHcoBUM HOMepoM TenedoHy 3 KiieHToM Uit yTOYHEHHS
nopoOunb a00 BUMPABJICHHS HEBIAMOBIAIHOCTEH B 0(OPMIICHHI 3asBKU.
6.11. bank rapanTye, mo otpuMmani Bix KiienTa BimoMocti He OyayTh HalaHi TpeTiM oco0aM, KpiM BUMAJKIB TAKOTO
HaJlaHHA Ha IIiACcTaBl BUMOT YUHHOT'O 3aKOHOAABCTBA Ta 1boro Jlorosopy.

7. HOCJIYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocmyra «KoHCBhEpXK-cepBic» TMimKIoUaeThcss KITiEHTYy aBTOMAaTHYHO Y BHIAIKy OGOPMIICHHS HUM
BignosinHoro [Takery mociuyr.
7.2. Ilociyra «KoHchepxk-cepBicy nepeabadae HagaHHs iHQopMaliifHuX mociayr kiieHtam banky Ha ix tenedonHi
3alUTH MIOAO0 KOHCYJNbTAMii MpO pPO3KIaA pPyXy TPaHCHOPTY, HasBHICTh, MpUAOAHHS Ta OpPOHIOBaHHA KBUTKIB,
HaBiramiro B J10po3i, iHGOpMAIiiiHy MATPUMKY B Uy>KOMY MICTi, BHUKIMK TaKCi, KOMyHaJIbHUX CIyK0 (citocapa,
CJICKTPUKA, CAHTEXHIKA), OpraHi3aIlito TeXI0TIOMOTH 3 00CITyrOBYBaHHS aBTOMOOLISI, OpPOHIOBAHHS TOTEIIB,0TPUMAaHHS
KOHTAaKTHHX JIaHUX PECTOpaHiB, 0apiB, KIy0iB, 3aMOBJICHHS Ta OpOHIOBAHHS CTOJMKIB B Kade Ta pecTopaHax, mociyra
«aimay, yrouHeHHs KOHTAKTiB Ta ajgpecu marasuniB, A3C, 6aHkiB, 0aHKOMATIB 1O TEPUTOPii YKpaiHi.
7.3. Iocnyra «Kouchepx-ceppicy HamaeTbess KoHCcbepk-oneparopom Mastercard, Visa.
7.4. ns Toro mo6 ckopucTarucs nociayroto «KoHcsepxk-cepBicy, KimieHT Mmoxe, sikio KoHcbepik-omeparop:
e Mastercard:
3arenedonyBaru 3a HomepoM Tenedony - 0 800 33 77 95;
- JUTS M3BIHKIB 13-3a KopaoHy y Whats App: +38 (067) 401 77 95;
- Hanucatu B MeceHkepi Telegram kopuctyBauy @mastercard_concierge bot;
- HammmcaTy B MeceHmKkepi Viber kopuctyBady mastercard concierge bot ;
- Hanucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;
Hazgicnaty E-mail Ha agpecy - info@mastercard-concierge.com.
e Visa:
3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- Hancaty B Mecenkepi Telegram kopuctyBauy mssg.me/service concierge;
- HamucaTy B MeceHKepi Viber KopucTyBady mssg.me/service_concierge;
- HagicnaTu E-mail Ha aapecy - visa@concierge.link.
7.5. bank He Hece BiIMOBITAIBHOCTI 32 AKICTh mociyT KoHckepsk-onieparopoM Mastercard, Visa.

8. PO3SMIINEHHA BAHKIBCBKUX BKJIAJIIB
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8.1. 3rimHo 3 monokeHHAMH Horo JloroBopy CTOpPOHHM BHW3HAYAIOTH 3araJIbHUMA ITOPSIIOK 1 YMOBH 3MIMCHEHHS
omepailiii moao po3mimieHHs KitieHTOM OaHKIBCHKUX BKJIAJIB. Y BUMAJKy HMPUHHSATTS PIIICHHS MIOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIagy Ha yMOBaXx, AKi HaBeleHi Ha caiiTi banky, bank 3000B’s3yerscst npuitasatu Big Kiienta Ha
30epiraHHs cyMy BKJajly, HApaXxOBYyBaTH Ha HEl IPOLIEHTH, TOBEPHYTH BKJAJ Ta BUIJIATUTH HApaxoBaHi MPOLEHTH.
KiieHT BBaXKa€ThCs MOBIIOMIICHUM Ta O3HAHOMIICHHMM 3 YMOBAMHU PO3MIIIEHHS OaHKIBCHKOTO BKJIAIy 32 OOpaHUM
JETIO3UTHAM MPOAYKTOM O3HAHOMUBILHMCH Ha caiiTi baHky 3 ymMoBamMu 0OpaHOTro OaHKiBCHKOTO BKJIaay IO MOMEHTY
HOTO pO3MIIIICHHS.

8.2. Cyma, BamoTa, TepMiH PO3MIIIEHHS KOKHOTO 3 BKJIAJIB, PO3MIp TMPOIEHTHOI CTaBKH, MOPSIOK Ta yMOBHU
HapaxyBaHHS 1 CIUIATH MPOIEHTIB, YMOBH ITOBEPHEHHS BKJIQIy, a TAaKOX 1HINI YMOBH PO3MIIEHHS BKIay, IO HE
BU3HA4EHI 1M J[0roBOpOM, BU3HAYAIOTHCSl yMOBAaMH OKPEMHUX JIOTOBOPiB OaHKIBCHKOTO BKIIAMY, IO YKIaJar0ThCs Ha
mifcraBi nporo [loroBopy Ta 3 ypaxyBaHHSAM ioro ymoB. Taki JloroBopu OaHKIBCBKMX BKIJIAJiB € HEBiJ €eMHUMHU
JacTHHAMH [[OTO J[0TOBOpY Ta pa3oM CKIAAAIOTh €IWHUN JOKYMEHT. Y BHMAJIKY PO30IXHOCTI MK YMOBaMH IIbOTO
Joroopy Ta okpemux JloroBopiB 0OaHKIBCHKHMX BKJIAJIiB, 3aCTOCYBaHHIO MiUISTal0Th YMOBH OKpemux JloroBopis
0aHKIBCHKUX BKJIaMiB. Taki TOrOBOPH € MyOIIYHUMH Ta po3MileHi Ha odimiitHoMy caiiti banky.

8.3. JloroBip 0aHKIiBCHKOTO BKJIAaAy YKIQAA€ThCA Yy MHCBMOBIM (opmi (y MmamepoBOMy BHTISAAI a00 y BHIJISAAL
€JICKTPOHHOTO JOKYMEHTa), CTBOPSHOI'O 3TifJHO 3 BHMOTraMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHi
JOKYMEHTH Ta eIEeKTPOHHHUH TOKYMEHT000ir").

8.3.1. VY pazi opopmnenns Bkiaxy depes CHO 10, Kmient nmianucye JloroBip 0aHKiBCAKOTO BKJIATy Ta HAAa€ 3roAy
banky Ha BUKOHaHHS IDIATLKHOI OTepallii BHECEHHsI KOIITIB HAa JCTO3UT i3 BUKOPUCTAHHIM €JICKTPOHHOTO MiIUCY
(OTII), mo renepyeThbes bankom Ta HaacunaeTbest KitieHTy 3a 1omoMororo sms-nosifzomieHHs: Ha OiHaHCOBHI HOMEP
Kiienta 6e3mocepennpo nepen mignucanasM Kiientom. [lpu oMy JloroBip 0aHKiBCHKOTO BKJIAMy MiAMHACYETHCS
bankoM mIAXOoM HakiIamaHHS KBali(piKOBAaHOTO EJIEKTPOHHOTO IIAMHCY YIIOBHOBaXKEHOI ocoOM baHkKy Ta
Hajcunaethes Kiienty Ha anpecy enekrponnoi nomrru Kiienra, sky Kiient 3a3naunB npu odopmieni JJororopy
0aHKiIBCBKOTO BKJIany, Ta siKa 3a3HavyaeTbesa y JloroBopi OaHKIBCHKOTO BKIagy abo 3a HOro 3BepHEHHSM uepe3 Yat-
0oT. Y BUMNAAKy, KOJW PO3MIIICHHS BKJIaAy BimOyBaeThcs depe3 Bimmimenus Jloroeip OaHKIBCHKOTO BKJIAIy
PO3IPYKOBYETBCSL Ta MIAMUCYETHCS 31 CTOPOHM baHKy YIMOBHOBa)XKEHMM MpAaI[iBHUKOM BimgineHHst Ta 31 cTOpOHU
Kiienra ta nepenaeTbcst ymoBHOBaXXEHUM NpaliiBHUKOM Binginenus Kiienty.

8.4. HajgaBau mmaTiKHUAX MOCTYT IJIATHWKA He Beje OOJNIK TUIATDKHUX IHCTPYKIN iHINIATOPIB Y pasi BiICYTHOCTI
(HEemocTaTHOCTI) KOIITIB HAa paXxyHKax IUIaTHUKA. [[IaTHUK Mae TIpaBo BIAKIMKATH 3r0ay Ha BUKOHAHHS IUIATIXKHOL
omepauii y OyIp-sIKHid yac, ajie He Mi3Hillle HaCTaHHS MOMEHTY O€3BiAKIMYHOCTI IUIATIKHOI IHCTPYKIIT, SKUI HACTae
IiCIIsl CITUCAHHS KOIUTIB 3 paxyHKy IUIaTHUKA. Y pa3i mianucannsa Kmienrom JloroBopy 6aHKIBCHKOTO BKIaay depe3
CJO 10 i3 BuxopucranusMm enekrponHoro mimmucy (OTII), MoMeHT O€3BINKIMYHOCTI HACTa€ Oapa3y IicCIs
MiATBEPKEHHS Oneparrii.

8.5. KiieHT Mae mpaBo BiAKIMKATH IJIATDKHY IHCTPYKLIiIO Ta 3rogy Ha IUIaTDKHY OMNEpaliio 3a BKIAAOM, SKHN
odopmiteHuit y BimminenHi baHky, Mo HacTaHHS MOMEHTY O€3BIIKIMYHOCTI (O MOMEHTY CIHCaHHS KOINTIB 3
BKJIQJTHOTO PaXyHKY) IUITXOM ITMCHbMOBOT'O 3BEpHEHHS Y BiiIieHH] baHky.

8.6. BHeceHHs1 cymH BKJIay Ha BKJIAAHUH paxyHOK B baHKy MiATBEepIKY€ETHCS:

8.6.1.y BUNaiIKy BHECEHHS KOIITIB Yepe3 Kacy baHKy — IIaTiKHOO iHCTPYKITIE€IO Ha TTepeKas ToTiBKu; *

8.6.2. y BUIIaIKy 3apaxyBaHHS KOINTIB 3 TIOTOYHOTO PaXyHKY — BiAIIOBIAHOIO IIIATDKHOIO 1HCTPYKIIEIO 3aBipEHOIO
MinrcaMu Ta meJaTkoro 3i croponn banky;™*

*Bemynae 6 0ito niciisi mexuiuHol peanizayii.

8.6.3. IHIIMM TOKYMEHTOM, BiIMOBiTHO O BUMOT YHHHOTO 3aKOHO/AABCTBa Y KpaiHU.

8.7. 3a Briragamu opopmienumu uepe3 CJ1O 10, bank Haacunae eneKTpOHHUI NPUMIPHHUK IJIATIXKHOT IHCTPYKLIi Ha
email KopucryBaua Bkazanmii B JloroBopi GaHKiBCHKOro BKJIaxy abo 3a Horo 3BepHeHHsM uepe3 Yar-0otr.* 3a
BKJIaZiaMu opopmiieHUMH Yepe3 BigaineHns, nanepopa hopMa miaTi>KHOT iIHCTPYKIIIT PO3PYKOBY€EThHCS Ta3aBipsIeThCS
HiAMCOM Ta IMEYaTKOI 31 CTOpoHM baHKy ymoBHOBakeHHMM mpauliBHUKOM Binminenns ta 3i croponu Kiienra ta
TepeIacThCs YIIOBHOBAKEHNM TpariBHUKOM Bimminenas Kiienry.

*Bcmynace 6 0iio nicas mexuiunoi peanizayii.

8.8. Cyma Bkiagy noBepraethesi KitieHTy micist 3aKiHUeHHS CTPOKY, BKa3zaHoro B JloroBopi 6aHKIBCHKOTO BKJIAAy, Ha
ITP Kuienra, Bimkputuii y banky, sKio iHmre He nependadeHo y JloroBopi 6aHKIBCHKOT'O BKIIAY.

8.9. V Bunanky moBepHeHHss baHkoMm Bkiagy Ha BUMOry Kili€eHTa JOCTPOKOBO (32 YMOBH, SKIIO Take IPaBO
nepeadaueHo yMoBaMu okpemoro JloroBopy OaHKIBCHKOIO BKJany), CyMa TaKOrO BKJIQAY TOBEPTAETHCS KIIE€HTY
nuisixoM 3apaxyBanHa Ha [IP Kiienra, Bigkputuit y banky. Kimient musxom yknagenss mporo JloroBopy mopydae
banky y BUNaaKy TOCTPOKOBOTO MIOBEPHEHHS OY/b-IKOTO BKJIay (BCi€i CyMH BKIIaJly Y HOTO YaCTHHU) 3apaxyBaTH
taky cymy Bkiaay Ha [1P KiienTa, abo Ha iHmmii motounuii paxynok KiieHTa, BkazaHMil B 3asBi Ha MOBEPHEHHS
BKJany. Y BUIAAKY, Ko KiieHT Mae BCTaHOBIEHMH JIMIT oBepIpadTy Ha MOTOYHOMY PaxyHKY, cymMa BKIamy
3apaxOBY€ETHCS] BUKIIIOYHO Ha JaHUN PaxXyHOK.

8.10. HapaxoBaHi rporieHTH 3apaxoByioTbest Ha [IP Kiienra, Binkpuruii y banky.

8.11. Bxknagnuk, sikuii He Oaka€ aBTOMAaTHYHOTO NMPOJOBXKEHHS (IIPOJIOHTAMil) BKJIagy Ha YEproBHH CTPOK BKIALY
BIIPaBi:

- 3BEpHYTUCH OCOOMCTO 10 BimmineHHs banky abo 3a tenedonamu Konrakt-Llentpy banky (0 800 50 20 30 mus
JI3BIHKIB B M&kax Ykpainm; +38 034 255 87 62 w1 n3BiHKIB 3-32 KOPAOHY) B JIEHb 3aKiHICHHS CTPOKY BKJIATY (SKIIO
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TEepMiH BKIJIaTy MpUTIafac Ha BUXiTHUI a0 CBATKOBHIA JICHB, TOJII B TIEPIIAN 32 HUM OaHKIBCHKHU poOOUHii 1eHE) a00
- 3aiiicanTH BiagMoBy depe3 CO 1O BukoHaBIM BiATIOBiAHI [Iii BIIMOBH BiJ MPOJOHTAIIi Y MOOUTPHOMY TOJATKy
«O.Banky» nipotsirom 1’ siTi THIB 10 3aKIHYCHHS TEPMIHY [IiT BKJIaay.
8.12. KiieHT Ma€ mpaBo MPOJOBKUTH CTPOK (TEPMiH) KO’KHOTO OKpPEMOT'0 BKJIaly Ha iHIIWH, HiXK BKazaHUii B JloroBopi
0aHKIBCBKOTO BKJIaJy, BiANOBIAHO IO YMOB AAaHOTO IYHKTY. Take MPOJOBXKEHHS BKJIAAY BiOYBA€TbCS 3a YMOBHU
otpuManHA B KiienTa #ioro 3roau y xoai TeaeoHHOI pO3MOBH 3 YIIOBHOBaKEHUM IpPalliBHUKOM KOHTaKT- IEHTpY
Banky micinst 000B’s13k0B01 iteHTHdiKanii KimienTa 3rigHo BctaHoBIeHOTO bankoM mopsinky. CTpok (TEpMiH) OKPEeMOro
BKJIaJly MOKE IPOJOBKYBAaTHCS B MOPSAAKY Ta Ha yMOBaXx SIKi BiANOBiZal0Th 0OpPaHOMY CTPOKY, BU3HAUEHOMY LIUM
moJIOKeHHSAM J[oroBopy, BU3HAYEHY KiUIBKICTh pasiB 3a 3rogoro Kiienta. Y Bumanky, skmo KiieHT He ckopucTaBcs
CBOTM IPaBOM 00paTH CTPOK (TEPMiH), Ha IKUH OY/Ie IPOJIOBKEHO OKPEMHUI BKJIAJ, BIAIOBITHO IO YMOB I[OT0O ITyHKTY,
NPOJIOBKEHHS BKJIa1y BilOyBa€eThCs 3TiIHO YMOB, NepeadaueHux y KoxHoMY JloroBopi 6aHKiBCHKOTO BKJIALy.
8.13. Y Bumaaxy npoaoBxKeHHS (TPOJIOHTAIli1) CTPOKY BKJIaay 3TigHO 1. 11. 8.8., 8.9. JloroBopy po3paxyHOK IPOIIEHTIB
3a KOXXHHH MPOAOBKEHUH (IPOJIOHTOBaHMIA) CTPOK (TEPMiH) BKJIAMy 3A1MCHIOETHCS 32 MPOLEHTHUMH CTaBKaMU, SIKi
IS Ha MOMEHT TMOJOBKEHHs (IPOJIOHTaLlii) CTPOKy BKiIaay y baHky s GaHKIBCHKHX BKJIAJIB IIbOTO CTPOKY Ta
BUIY, 0€3 YKIIAJIeHHS TOJJATKOBUX yroJ (A0roBopiB) 10 Takoro JloroBopy 0aHKIBCHKOTO BKJIALY. AKTyallbHI PO3MipH
MIPOIIEHTHUX CTABOK 3a OaHKIBCHKUMH BKJIaJIaMH PO3MIIIYIOThCS Y BimmineHHsx Ta Ha odimiiHOMY caiTi baHky 3a
CJIEKTPOHHOIO asipecoro: www.ideabank.ua. ¥V pa3i Hesroaum KiieHTa 3 HOBUMH po3MipaMH IMPOLCHTHHX CTaBOK,
BBakaeThcd, 10 KiieHT BimMoBuBCS Bif Takoro [loroBopy OaHKIBCHKOI'O BKJIQAY Ta Ma€ HPaBO OIEpXKaTu BKIA[
BUKOHABIIHX Aii BigmoBimHo 1m.8.11. Y pa3i MoBuaHHS (BiJICYTHOCTI MMUCEMOBHUX 3amnepedeHs) KirieHTa mpoTsaroM
TEPMIHY, KU BU3HAYECHO B KOXKHOMY JloroBOpi 0aHKIBCHKOTO BKJIA/Y, BBAXKAETHCS MOTOIKCHUM Ha 3aITPOIIOHOBAHMX
ymoBax. ['pa¢ik HapaxyBaHHs npoleHTiB KilieHT Moke caMOCTIHHO pO3pyKyBaTH 3BEpHYBIINCH B baHK.
8.14. Ilopsimoxk HapaxXyBaHHA Ta CIJIATH NPOLEHTIB:
8.14.1. IlponieHTH Ha BKJIaJ HApaxOBYIOTHCA Bil THS, HACTYITHOTO 3a THEM HAIXOIDKEHHS BKIady B baHk, mo mHA,
SKHU TIepeye Woro nosepHeHHro Kiienty metonom «dakt/hakr.
8.14.2. Skio neHb BUILIATH HApaXxOBaHUX MPOIICHTIB IPHUIIAJa€ HA BUXITHUIN a00 CBATKOBHIA JI€Hb, IPOLICHTUMOXYTh
OyTu orpumani Knienrom y nepuii 3a HUM OaHKIBCbKUH pOOOUHIA ACHB.
8.14.3. bank rapaHTye BUILIAaTy MIPOILIEHTIB 3a BKJIQJIOM 3a CTaBKOIO, sIKa Jisiia pyu BHeceHH1 KitieHToM KOTiB y
BaHk, MpoTsATOM TpHOX MICSAIIIB 3 THS BIAKPHUTTS PaxXyHKY 3a BKJIAJOM, Ticist 4oro baHk mMae mpaBo iHiIitOBaTH nepes
KirienToM mreperisy (3MiHy) TPOIEHTHHX CTAaBOK Y 3aJIEXKHOCTI BiJl 3MiHH TPOIIOBO-KPEIUTHOT MOJIITUKH 200 00IIKOBOT
craBku HarrionanbHOTro OaHKy YKpaiHu 3 BiANOBIIHMM MOBiIOMIICHHSM 1po 1ie KiieHnTta Oynb-skuM i3 croco0iB Ha
BuOip banky, a came: ocobucro 3a ymoBH siBkM Kitienta Ha BingineHHs; muisxoM HaACWIIaHHS JIUCTA 32 BKa3aHUM
KirieHTOM MicIieM HOTO TIPOXKWBAHHS, PO3MIIICHHSIM BiATIOBIIHOTO TOBIAOMJICHHS Yepe3 MICIeBI ab0 perioHaNbHi
JpyKoBaHi 3acobu MacoBoi iHpopmalii, Ha odimiiiHoMy caiiti banky. ¥V pa3i MoBuaHHS (BiICYTHOCTI MHUCBMOBHX
3anepeuens) Kiienta mpotsrom 10 (gecsTH) kalneHAapHUX OHIB 3 MOMEHTY MOBiZOMIIEHHA HOro B Oyab- SIKUH 3
BUIIIEBKa3aHUX CIOCO0IB Ipo iHilitoBaHHS baHkoM meperysny (3MiHU) MPOIEHTHOI CTaBKM BBaXKAEThCs, 10 KimieHT
MTOTOMBCS 3 PABOYMHOM TIPO MEPETIIs (3MiHY) pO3MipiB MIPOIIEHTHUX CTABOK 32 BKIIAJIOM, 3alIPOIIOHOBAHUX baHKoM,
0e3 YKIJIaJCHHS JOJaTKOBHX YroJ| (IoroBopiB) 10 JloroBopy OaHKIBCHKOTO BKJIAJy, a 3MiHEHI pO3MipH MPOIECHTHUX
CTaBOK 3a BKJAAOM HaOyBalOTh YMHHOCTI IicHsl 3aKiHYEHHS BHILEBKA3aHOI'O JECATHUACHHOIO CTPOKY Ta
BiI0OpakaroThCS y BUIMHCII 3a BKIAAHUM paxyHkoM KirieHTa mpu HaOmmxdii fioro sBili B bank. SIkmo KiienT ne
MOTO/KYEThCS 3 3aIPOTNIOHOBAaHUM baHKOM meperiisioM (3MiHOK0) MPOIEHTHUX CTABOK 3a BKJIAJIOM, BiH 3000B’13aHUI
NPOTATOM BHILEBKA3aHOTO JECATUACHHOTO CTPOKY MMUCHMOBO MOBIJOMUTH baHK Mpo CBOIO HE3TOY.
8.14.4. HapaxyBaHHsl HpoLeHTiB 3a [IoroBOpoM NpUIHMHSETHCA y JCHb MOYaTKy Hpoueaypu BuBeneHHs DoHaom
banky 3 punky (y pa3i npuiiaaTTs HamioHaasHUM O0aHKOM YKpaiHH pillleHHS PO BiIKIMKAHHS OaHKIBCHKOT JIIEH311
Ta JiKBiAanito baHky 3 migcTaB, BU3HAYEHUX YaCTHHOO APYroto ctaTti 77 3akony Ykpainu «IIpo 6aHku i GaHKiBCBKY
TiSUTBHICTBY, - y IeHb IPUAHSTTS PilICHHS [IPO BIIKIMKaHHS OaHKiBCHKOI JIiIeH3ii Ta JIikBigauito 0aHKy).
8.15. IIpaBa i 000B s13kn banky:
8.15.1 bank 3000B’s13y€ThCsl IPUHHATH CyMy BKiIamy Bin KirieHTa i3 CIIaTOrO MPOIEHTIB HA YMOBaX, BH3HAYEHHUX
obpanum J[oroBopoM 0aHKIBCHKOTO BKJIAY.
8.15.2 bank Mae mpaBO BHUKOPHCTOBYBAaTH TUMYAcOBO BUTBHI KomTu KirieHTa (cyMy BKIIagy) MPOTITOM IEepiomy
30epiranHs Bkiaay B baHky.
8.15.3 bank Mae npaBo JOCTPOKOBO po3ipBatu JoroBip 0aHKIBCHKOTO BKJIaAy 1 JOCTPOKOBO MOBepHYTH KitieHTYy cymy
BKJIaJly, BUIUIATHUBIIN IPOLIEHTH 32 BKJIAJOM 3a (pakTH4HUIl cTpOK 30epiranHsa cymu Bkiaay B banky, y Tomy 4ucii:
- y pa3i He3roau Kimienra i3 meperisioM (3MiHOIO0) POIICHTHOI CTaBKH;
-y pasi, K10 3aJMIIOK KOIITIB Ha paxyHKy KilieHTa € MeHIIMM Bia cymu, BU3Ha4YeHoi JJoroBopom
0aHKIBCHKOTOBKIIA/TY;
- y pa3i npudHATTS baHKOM pIllICHHS MO0 PO3ipBaHHS [IJIOBUX BIAHOCHH, BimmoBimHO a0 1m.2.17. 1bOTO
HoroBopy;
- y IHIIMX BUNAJKaX, nepeadaueHuX YMHHUM 3aKOHOAABCTBOM. [Ipu mpomy baHk y BCTaHOBICHOMY MOPSAAKY
3aKpHBa€ BKIAIHUN paxyHOK KilieHTa, a HeBUIUTaueHHI 3aMIIOK KOWITIB HAa PaxyHKy BHUILIauyeThes KiienTy Ha
fioro nepury Bumory. [Ipo poszipsanns JoroBopy 6ankiBcbKoro Bkiaaay bank nmoBuneH nosigomutu Kiienra 3a Tpu
KaJICHIapHUX JTHI.
Bank 3akpuBae BknagHuii paxyHok KimieHTa, a HeBHIUTaYSHU 3aIMIIOK KOITIB (Y TOMY YHCII HapaxoBaHi MPOICHTH )
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TepepaxoBye€ 3a HATAHUMHU KITIEHTOM peKBi3uTaMu) abo 30epirae Ta 00JIiKOBYE, IS TIOAIBIIOTO TOBEPHEHHS KOIITIB
Kiienty min gac #ioro 3BepHeHHs 10 baHKy.
8.15.4. 3 ypaxyBaHHSIM ocoOnuBOcTell mporpamHoro 3abesmnedeHHs banky abo BHECEHHS 3MiH 0 HOPMaTHBHO-
npaBoBuX aktiB HBY mix gac mii JloroBopy 0aHKIBCHKOTO BKJIaAy a00 Horo MmpomoBxKeHHs (mMpoiioHTamii) bank mae
NpaBo 3MiHUTH HOMEp BKJIaTHOTO PaxyHKy 0e3 YKIIaJeHHs JT0IaTKOBHUX yroJ A0 JloroBopy OaHKiBChbKOTO BKIIaay. [1pu
IbOMY HOBUHHOMEDP PaxyHKY BioOpakaeThCsl y BUIHCLI 32 BKJIAAHUM PaxyHKOM.
8.16. IIpaBa i o0oB's13ku Kiienra:
8.16.1 KiieHnT 3000B’s3y€eThcsl TiepenaTd banky THMYacoBO BijbHI KOMTH (CyMy BKJIaay) Ha YMOBax, BU3HAUCHUX
JloroBopom 0aHKIBCHKOTO BKJIAy.
8.16.2 Ilpu sBui y Bank 3 MeTol0 ofep:kaHHS HPOLEHTIB Ta/abo cymu Bkiagy KiieHT 3000B's3aHM Ipen sIBUTH
BIZIITOBITHOMY MpamiBHUKY banky okpemuii Jlorosip 6aHKIiBCHKOTO BKJIAAY Ta TOKYMEHT, IO MTOCBIIIYE HOTO
oco0y, a y BUIIaJIKy PO3ipBaHHS TAKOTO JIOTOBOPY a00 MPOJIOBKEHHS CTPOKY HOTo JIii — MacmopT Ta JOBIAKY (KapTKy)
JICpKaBHOI IOJATKOBOT CI1yK0U PO MPUCBOEHHS i/IeHTH(IKAI[ITHOr0 HOMepa IIaTHUKA moAaTkiB. [lacopt TamoBinka
(kapTka) JepXaBHOI ITONATKOBOI CIY)KOM TMPO TPHUCBOEHHS iAeHTU(IKANIHHOTO HOMEpa IUIATHUKA IOJIATKIB
npen’ sBisroThes KitienTom y bank He pifiie ogHoTo pasy Bpik.
8.16.3 Kiient Mae npaBo BuaaTH OyIb-sKili 0co0i JOBIpEHICTh Ha MPAaBO OAEPKAHHS MPOIICHTIB Ta/ab0 CyMH BKJIaIyi
PO3MOPSAIKEHHS BKIaJHUM PaXyHKOM.
8.16.4 KiienT Mae mpaBo iHimitoBaTu nepen baHkoMm meperisn cTpoky (TepMiHy) BKIAAy (B TOMY YHCII IIIOJ0 HOTO
3MEHIIICHHS), IIUITXOM HarpaplieHHs: banky nmuchbMoBoi mpono3uiii. Y Bunaaky nocsraeHHst CTOpOHaMU 3r0/IU 100
Meperisiay cTpoKy (TepMiHy) BKIaay B CTOPOHY HOTO 3MEHIIEHHS, pO3paXyHOK IMPOLIEHTIB 3a BKJIAJA0M 31iHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. o Briamax 0e3 aBTOMAaTHYHOT'O MPOJOBKECHHs (ITPOJIOHTAIlIT) TPOICHTH, HapaXxoBaHi HA CyMy BKJIaay 3
MOMEHTY ykiageHHs JloroBopy OaHKIBCHKOTO BKIaay NEpEpaxoBYIOTHCS, BHXOISYM 3 MPOLEHTHUX CTaBOK 3a
BKJIaJIaMH i3 CKOPOYEHHSM CTPOKY (TE€pMiHYy) BKIAAY SKi 3aTBEp/DKeHI pimeHHsM KomiTeTy ynpaBiiHHS aKTUBaMH,
rmacuBamH i TapudaMu banky Ha MOMEHT YKJIaJileHHsT OKpeMoro /[oroBopy 0aHKiBCHKOTO BKJIaay, a MPOIICHTH, 110 OyIr
HapaxoBaHi Ha II0 CyMy Ta (aKTUYHO BUILIAYEHI, yTpUMYIOThCS baHkoM 3 cymu BKiany. [IpomenTn, HapaxoBaHi Ha
CyMy BKJIaAy MOpOTATOM pewTd 12-tu wmicsiuiB (3a HasBHOCTI) TepMmiHy aii JloroBopy OaHKIBCBKOTO BKJany,
BUIUIAYYIOThCA 0€3 X mepepaxyHKy.
8.16.4.2.11o BKIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TPOLEHTH, HApaxOBaHi Ha CyMy BKJIaly 3 MOMEHTY yKiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIaly 0 AaTH BKa3aHOi
B 1n.1.1 JloroBopy GaHKIBCHKOIO BKJIaAy, NIEPEPAXOBYIOTHCS, BUXOISYU 3 NMPOLEHTHUX CTABOK 3a BKJIAJAaMH i3
CKOPOUYEHHSM CTPOKY (TepMiHy) BKJIamy SKi 3aTBEepKEHI pirmeHHsM KoMiTeTy ynpaBiHHS aKTHBaMU, TTaCHBaMH i
tapupamu baHKy Ha MOMEHT yKIaJeHHS okpemoro [loroBopy OaHKIBCHKOT'O BKJIQAy, a MPOLEHTH, IO Oynn
HapaxoBaHi Ha 110 CyMy Ta (JaKTUYHO BUILIaY€Hi, yTPUMYIOThCSl BaHKOM 3 CyMu BKiany;
- Y BUIIQJIKY TIPOIOBKEHHS (TpoioHraiii) JloroBopy 60aHKiBCHKOTO BKJIATy MPOIEHTH, HAPAXOBaHI Ha CyMy BKIIATy
3a ToTepeHi TepMiHN BUILIAUYIOThCs Oe3 iX mepepaxyHKy. [IporieHTH, HapaxoBaHi Ha CyMy BKJIaJly 3a OCTaHHIN
NPOJOBXKEHHUH (IIPOJIOHTOBaHUH) TEPMiH, MEPEPaxOBYIOThCS 3 MOYATKY Aii TaKOro, BUXOJSMYM 3 IMPOLEHTHHX
CTaBOK 3a BKJIaJJaMHi3 CKOPOUYCHHSM CTPOKY (TepMiHy) BKIaay sIKi 3aTBeprKeHi pimeHHsM Komitery ynpaBmiHHS
aKTWBaMU, macuBamu i Tapudamu baHKy Ha MOMEHT yKJaJeHHS okpemoro JloroBopy 0aHKIBCHKOTO BKIATy, a
NPOLIEHTH, 110 OYyJIM HapaxoBaHi Ha II0 cyMy 1 (DaKTUYHO BUILIAYEHi, yTPUMYIOThCSl BaHKOM 3 CymU BKIaay;
- TIPOLICHTH, HapaxoBaHi Ha CyMy BKJIAJy HPOTATOM pelTd 12-Tu MicsuiB Tepminy ii JloroBopy OaHKiBCHKOTO
BKJIaly, BUIJIAUYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 Kuient nuisaxoM ykmaneHHs mporo JloroBopy nopydae banky y Bunanky mocsirHeHHs CTOPOHAMU 3TOTH 100
Neperyisiay CTPOKy (TepMmiHy) BKJIaxy B CTOPOHY HOro 3MeHIIeHHA BigmoBimHo a0 1.8.13.4 mporo J[lorosopy
nepepaxyBaTH B A€Hb 3aKiHYCHHS CTPOKY (TEpMiHy) BKJIaQy cyMmy BKIany (y TOMY YMCIli, HApaXxOBaHi MPOLEHTH) Ha
notouHuit paxyHok Kitienra, Bimkputnii y AT «Ines bank», Kox 6anky 336310, SIKII0 peKBi3UTH 1HIIOTO TTOTOYHOTO
paxysky KiienTta He OyayTh J01aTKOBO BKazaHi KitieHTOM.
8.16.6 Skmo Take mpaBo mepeadauecHe yMoBamMH okpemoro JloroBopy OaHKiBCbKOro Bkiany, KitieHT Moxke
JOCTPOKOBO po3ipBaTu Takui JloroBip Ta BUMaratu IJOCTPOKOBOTO ITOBEPHEHHS cyMH BKiany. IIpo moctpokose
po3sipanHs JloroBopy 0aHKiBChbKOTO BKIaAy KitieHT moBHHEH oBigoMuTH baHk 3a 3 (TpHu) poOoYMX IHI Y TUCHEMOBIH
¢dopmi, monasmm banky BiAmoBimHY 3asBy (B 2-X MpHUMipHHKax). 3asBa MpO OCTPOKOBE po3ipBaHHsA [loroBopy
0aHKIBCBKOTO BKJIAZy PEECTPYETHCSA B JKypHaIl BXiIHOI KopecnoHaeHLii banky B meHb 11 HagXOIKEHHS OOUH ii
MIPUMIPHUK 3 BIIMITKOIO baHKy mpo mpHUHATTS moBepTaeThes KimieHTy.
8.16.7 KiieHT muisixoMm ykiajzeHHs: mporo JloroBopy nopydae baHKy y BUIaaKy JOCTPOKOBOTO MOBEPHEHHS BKIIATy
BianoBinHO 110 1.8.13.6 1poro JloroBopy nepepaxyBaru Taky CyMy BKJIaay (y TOMY YMCIIi, HApaxOBaHi MPOILICHTH) Ha
notouHuit paxyHok Kitienra, Binkputnii y AT «Ines bank», Kox 6anky 336310, sIKII0 peKBi3UTH 1HIIOTO TOTOYHOTO
paxyuky KiienTa He OymyTh BKa3aHi B 3asBi PO TOCTPOKOBE ITOBEPHEHHS BKIIATY.
8.16.8 KiieHnTy 3a00pOHA€THCS BUKOPHCTOBYBATH BKJIAJHUM pPaxyHOK Ui MPOBEACHHS OIEpariid, MoB’s3aHUX i3
3MIHCHEHHSIM ITiIPUEMHUIIBKOIL AISUTLHOCTI Ta He3aJeKHOT MpodeciiHOl MisSIBHOCTI.
8.17. B pa3i HeBUKOHaHHSI a00 HEHAJEXHOr0 BHKOHaHHSA yMOB JloroBopy OaHKiBChKOro BKJany BuHHa CTOpoHa
TTOBWHHA BiIIKOAyBaTH iHIIH CTOPOHI yCi 3aBIaHi 1M 30MTKH B IOPSIKY, BA3HAYCHOMY YHMHHHM 3aKOHOJIaBCTBOM.
8.17.1 Bank, y pa3i HEeBUKOHaHHsI (HEHAJIECKHOTO BUKOHAHHs) BUMOT 3a MM JIOroBOpOM NpO MOBEPHEHHS BKIALy
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(memo3uTy) abo WOTO YaCTWHHU, 3000B’I3aHMN MPUIAHATH Bij BKJIAJHHUKA 3asIBY HA TMTOBESPHEHHSI KOIITIB Ta MMMCHMOBO
MOBIJOMUTH BKJIaJJHHUKA MTOIITOIO 32 a/IPECOI0 MPOKUBaHHS a00 Ha eJICKTPOHHY MOIITOBY CKpUHBKY KitieHTa, Tipo gaty
B3STTS 3a5BH Ha 00JIik baHKOM Ta MpUYMHN HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT JOTOBOPY OaHKiIBCHKOTO
BKJIAITy B TEPMIH 70 5 poOOIMX OHIB.

8.18. bank 3000B’s13anuit 30epiratu indopmarito po KiieHTa, sika cTana HoMy Bifjoma y 3B’SI3KY 3 YKJIQJICHHSIM Ta
BUKOHAHHSM LBOr0 JOroBOpy, Ta CTaHOBHUTH OaHKIBCHKY TAa€MHHIO, KOH(QiAeHLiHHY iHpopmauio abo iHIIY
iH(opMaIrito, MO OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 6e3 mo3Bomy KitieHTa po3kpuBaTH Taky iHpopmarliro, KpiM
BUITAJIKIB, MepeadadeHnx M J[oroBopoM Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHUINE 3000B’si3aHHA baHK Hece
BiJINIOB1IAJIBHICTh, MEpeI0aYeHy 3aKOHOM.

8.19.JloroBip 0aHKIBCHKOTO BKJIay PUITHHIETHCS 3 TOBepHEHHSAM KomTiB KitieHTy, abo y BUmagkax nepeadadeHnx
3aKOHOAABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOT'O CTSTHEHHS KOIUTIB 3 BKJIAAHOTO PAXYHKY.

8.20. loroBip 0aHKIBCHKOTO BKJIAAy NMPHUIUHSAETHCS Y BCIX BUMAJKaX MPUMYCOBOTO CTSATHEHHS KOIUTIB 3 BKJIAaJHOTO
PaxyHKy HE3aJEXHO BiJ CyMH CTATHEHHS . Y TakOMYy BHUINAAKy MPOLEHTH 3a BKJIAIOM HapaxOBYIOTHCS OO AHSA, IO
nepeaye 1aTi IpUMYCOBOTO CIIMCAHHS KOIITIB 3 BKIAJHOTO PaXyHKY . ¥ BUIIAJIKy YACTKOBOT'O IPUMYCOBOT'O CTATHEHHS
KOIIITIB 3 BKJIAJHOTO PaxyHKY pPellTa CyMH BKJI/Iy 3apaxOBYIOThCS Ha MOTOYHMIA paxyHOK KirieHTa.

8.21. bank 3BUTBHSIETHCS Bi BiMTOBITAIBHOCTI 32 YacTKOBE a0o0 MOBHE HEBUKOHAHHS 3000B s3aHb 3a J[oroBopom
0aHKIBCHKOTO BKJIQJy, SIKIIIO BOHO € HACIIIKOM Ha/I3BUYAWHUX 1 HeMepe10auyBaHUX OOCTaBHH Ta MO/IiH, BA3HAYCHUX
4. 2, ct. 14 3Y «llpo ToproBo-mpoMHuCIOBI mamaTd B YKpaiHi», (Hagami — «Dopc-maxop»), skmo Toproso-
MIPOMHUCIIOBA TajaTa YKpaiHW 3acBimumia (GakT HacTaHHSA (OpPC-MKOpPHHX OOCTaBHH Ta Hamaida cepTudikaT mpo
HACTaHHA TaKUX OOCTaBWH, NMPUHHITTS HOPMATHBHO-TIPABOBHX aKTiB OpraHaMH Jep)KaBHOI BIaIu Ta YIPaBIIiHHS
TOLIO, SIKi YHEMOXITUBIIIOIOTh Y CYTTEBO YCKIIQJAHIOIOTH BUKOHAHHS 3000B s3aHb 3a JloroBopoM 0aHKIBCHKOTOBKJIIALy
8.22. Jluctn baHKy HampaBISIFOTBCS 32 MiclieM TpokuBaHHs KiTieHTa, TPOCTOI0 TOMITOBOK KOPECHOHCHIIEH0.
Hapicnanuii TakKMM YHMHOM JIUCT BBaXKAETHCSI JIOCTABICHUM HaJeKHUM 4iMHOM. [loBimomieHHs baHKy 3TiHO 3 TakuM
JloroBopoM OaHKIBCHKOTO BKJIaJy BBa)ka€ThCs jJocTaBiicHUM KitieHTy: y neHb 3madi gucta banky Ha BimnineHHs
MIOIIITOBOTO 3B’ A3KY (y pa3i HaJiclIaHHs IMOBIJJOMJICHHS JINCTOM), B MOMEHT sBKU KitienTta B bank (Bigninensst) (y pasi
0COOHMCTOTO TIOBiMOMIICHHS TIpH sBIi Kimienta B baHK), y AeHb omyOJIikyBaHHS MOBIIOMIICHHS baHKy B OIHOMY 3
MiCIieBUX a00 perioHaJIbHUX JAPYyKOBaHHUX 3aco0ax MacoBoi iHdopMmailii (y pa3i MOBiJOMJICHHS IIJITXOM ITyOJTiKaIlii).
8.23. Omeparii 3a paxynkom KitieHTa, BUIIaTa KOIUTIB 32 WOTO JOBIPEHICTIO 3MIHCHIOEThCS HA MiACTaBi IHOTO
HoroBopy, okpemux JloroBopiB 0aHKiIBCHKHX BKJIAJiB Ta 0(hOPMIICHHX JOAATKIB 70 HUX (y pa3i odopmienHs KirieaToM
JIOBIPEHOCTI, sIka 3HaX0IUThCs B baHky).

8.24. O6cmyroByBaHHs BKJIAHOTO paxyHKy 3ailicHIOeThes 3rimHo Tapudie banky. KmieHT miarBepkye, mo BiH
o3HaloMJIeHnH 3 Tapudamu baHky Ta MOroKyeThCs 3 HUMH.

8.25. Bci BuMoOru, sKi BUHHMKalOTh NMpHU BHKOHaHHI JloroBopy OaHKiBCHKOrO BKJIaAy abo y 3B’SI3Ky 3 HHM, abo
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBJIATH NPEIMET CIOPY, MUIAraioTh PO3IJILy Y MOCTiHHO aAitodoMmy Tperelicbkomy
cyni mpu Acomiamnii yKpaiHCBKHX OaHKIB, 3T1/THO 3 PETIAMEHTOM TPETEHCHKOTO CYAY, KWW € HEBi/ €MHOIO YaCTHHOIO
JaHol TpeTeichKol yroau. YMoBH JloroBopy 0aHKiBCHKOTO BKIIAAY, SIKi MiCTSITh BIIOMOCTI PO HaliMEHYBaHHS CTOPiH
Ta IX MICLIE3HAXOKCHHS, € CKIaJOBUMH YaCTUHAMU AaHOI TpeTerchKoi yroau. Micue i fata ykiaaaeHHs TpeTeichbKol
YTOIH BiIIOBIAAIOTE MICITIO 1 AaTi ykiIaneHHs JloroBopy 6aHKiBCHKOTO BKJIAIY.

8.26. BinnoBigHO 0 3aKOoHOJABCTBa YKpaiHu baHk BUKOHYe (QyHKIIIT MOJAaTKOBOIO areHTa Iij Yac HapaxyBaHHS Ha
KOpHUCTD (i3nuHuX 0cid - KirieHTiB 10X0aiB y BUIVIAAI MPOLEHTIB BiJl CyM PO3MIIIEHUX HA BKIaTHHUX (ZETTO3HUTHUX)
paxyHkax. Y 3B’s3Ky 3 UM baHk 0e3 okpeMoro posmopsmkeHHs KiieHTa yTpuMmye Ta mepepaxoBye 0 OIOIKETY
BIJIMIOBIIHY CyMy MOJaTKy (300py) 3 toxoiB ¢iznuHoi ocooun-KirieHTa, iHIIoro noaatky (300py), BiIMOBITHO 10 BUMOT
3aKOHY.

8.27. ®ona rapantye BxnagHuky BiIKoyBaHHS KOIITIB 3a HOrO BKJIAI0OM Ta BiJIIKOJOBY€E KOLITH B pO3Mipi BKIaLy,
BKJIFOYAIOYM MPOLEHTH, CTAHOM Ha KiHEllb JHS, 110 Hepeaye AHIO IMOYaTKy Ipoueaypu BuBeAeHHS PoHAOM OaHKY 3
PHMHKY, ajie He OiNlblIe CyMH T'PaHHYHOTO PO3MIPY BiAIIKOAYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha LIeH JIeHb,
HE3aJIOKHO BiJl KUIBKOCTI BKJIAAiB B ogHOMY OaHKy. Buruiata rapanroBaHoi cymu 3ailcHIOeTbCst DoHAOM Yy
HAI[IOHANBHIM BaMOTI YKpaiHu. BimmkomyBaHHS KOINTIB B 1HO3EMHIM BamoTi BiOYBaeThCS B EKBIBAJICHTI
HaIllOHAIBHOI BATIOTH YKpaiHW MICIS MepepaxyBaHHsS CyMH BKJIamy 3a OQilliiHAM KypcoM TPHBHI 10 iHO3EMHHUX
BAJIOT, BCTaHOBIIeHMM HarionansHuM OaHkoM YKpaiHM Ha KiHEUb AHS, IO TMEpeaye AHIO MOYaTKy MpoleaypH
BUBE/ICHHs 0aHKY 3 PHUHKY Ta 3[ilICHEHHsS] THMUYacoBOi agMiHicTpanii BiaAnoBigHoO A0 ctaTTi 36 3akoHy Ykpainu «Ilpo
CHUCTEMY TapaHTyBaHHs BKJIAiB ¢izndHuX 0ci6» (y pas3i npuitHaTTs HamionansHuM GaHKOM YKpaiHU pillIeHHS Tpo
BIJIKJIMKAHHS OaHKIBCHKOT JIIIIEH31T Ta JIiKBiAaMi0 baHKy 3 mijcTaB, BU3HAYEHUX YaCTHHOIO JPYTOI0 CTAaTTi 77 3aKoHY
VYxpainu «IIpo 6anku i 6aHKIBCBKY AisUTBHICTEY, — 32 O(ILIHHAM KypCOM IPUBHI 10 iIHO3€MHOI BaJIIOTH, BCTAHOBJICHUM
HarmioransauM OankoM YKpaiHu Ha KiHenb JHS, IO Mepeaye JHIO MTOYaTKY JiKBifamii 0aHKy).YMoBH, 3a Skux DoH.
HE BIJIIIKOIOBY€E KOIITH, BU3HAYCHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS
BKJIaJliB (i3MYHUX 0Ci0» Ta HOpMaTHBHUMHU akTamu DoHay Ta po3mileHi Ha odiliiHil cropiHi PoHay B Mepexi
IarepHeT 3a nocunanaaM www.fg.gov.ua.

[Ipuennanaam 1o nporo Jlorosopy KiieHT miaTBepakKye, IO TEKCT aKTyalbHOI Bepcii JAOBIAKH MPO CHUCTEMY
TapaHTyBaHHS BKJIAMiB MOMY TOBIIOMJICHHM, 3MICT IOBITKH HOMY 3pO3YMITHI Ta TOBIAKY KJIIIEHTOM OTPUMAaHO B
nuceMoBii  Gopmi (Ha mamepoBoMy HOCii Oe3nmocepeHRO ab0 B CIEKTPOHHOMY BHUIVISAI 32 alpecoro
http://bit.ly/2HZxPxN).
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CTopoHU TOMOBWIIMCH PO Te, M0 bank Hamae BkiIaaauKy JoBiIKY Imix gac i JOTOBOPY HE piIie HiX OJHWH pa3 Ha
piK UUISIXOM po3MilieHHs akTyanbHoi JloBigku Ha odimiiHOMy BeO-caiiti banmky www.ideabank.ua y pyOpwumi
«["apanTyBanHs BKIagiB», a BkinagHuk 30008’ I3y€ThbCsl CAMOCTIHHO 3 HEIO O3HAHOMUTHCH a00 oTpuMatu y Binaineni
TarepoByi ek3eMInIsIp JJoBiaky.

Tepminu "Bknan" Ta "BKIamHUK" BXKUBAIOTBCS Y 3Ha4YeHHI HaBeleHoMy B 3akoHi Ykpainu "[lpo cucremy
rapaHTyBaHHS BKJIaAiB Gi3nIHUX 0ci0".

9. YMOBHU CITIO)KNBYOI'O KPEJUTYBAHHSA BE3 3ABE3IIEYHEHHSA

9.1. bank Hagae [lo3uyanbHUKY CIIOKUBUMH KpeTUT Ha MiCTaBi 1boro JloroBopy Ta JloroBopy KpeauTy, yKJIaaeHOro
3 [losuuansaukom (Hagami — [loroBip kpeanty). YMoBu J[loroBOpy KpeauTy B CYKYIMHOCTI 3 YMOBaMH IIhOTO
JloroBopy BH3HAYAIOTH MUTICHI YMOBH KpenuTyBaHHs [lo3muansauka, nepeadadeHi 3akonom Ykpainu «IIpo croxusue
KpEeIUTYyBaHHs». Y pa3i BUSBJICHHS CyIlepedHocTedl Mik Hopmamu JloroBopy kpeamty Ta mporo JloroBopy
3aCTOCOBYIOTbCS HOpMH JloroBopy Kpeauty. JOTroBip KpemuTy YKJIaJaeThesl Y MHCbMOBIKA ¢opmi (y mamepoBomy
BUITISIL 200 y BUITISIZL €JEKTPOHHOIO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOI'aMH, BU3HAYCHUMH 3aKOHOM Y KpaiHU
"IIpo eneKTpOHHI JOKYMEHTH Ta eJICeKTPOHHHH JOKYMEHTOOOIr").
9.2. Kpeaut (rpomuioBi KOIITH) HaJa€ThCsl HA MOTOYHI OTpebu Ilo3nyanibHrKa BKIIOUAIOUYM BUTPATU HAa CTPaxOBHH
miatix (y pa3i HassBHOCTI).
9.3. Cyma, BanTa, CTPOK, TUI KPEAUTY, META KPEAMUTY, PO3MIp MPOIEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peanbHoi pidHOI poLeHTHOI cTaBkuU uis [lo3nuansHiKa Ha 1aTy yKiaaeHHs JJoroBopy Kpeaury, po3mip
TUTaTH 332 0OCIYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI Ta/abo KOMICiH 3a HaJaHHS KPEIUTy YM IHIIMX KOMICiH, 110
MOXXYTb OyTH TIOT0KeH] Misk CTOpOHAMH, YMOBH CIUIATH MOMICSYHOTO TUIATEXY, HEOOX1THICTh YKIIaIEeHHS JOTOBOPIB
HIO/I0 CYNPOBIIHUX MOCIYT BKa3yIOThes B JIoroBopi KpeauTy.
9.4. Bei yknageHi mix CropoHamMH OpOTATOM CTpoKy Aii mporo JloroBopy, 3minm mo JloroBopy kpemuty, siki
odopMisAIOTECS HonaTKaMu 10 JJoroBopy KpeauTy € HeBiJl' €eMHUMH YacTHHaMHU 1ioro Jlorosopy, JloroBopy Kpeaury
Ta pa3oM CKJIAJAIOTh €AUHUHN JOKYMEHT.
9.5. KpenutHuii npoaykT oOupaerbcs [103M4aIbHUKOM CaMOCTIHHO 3 TIEpEIiKy BH3HAYAEThCS HACTYIHUMH
KPHUTEPisIMU:

e Ha3Ba KpenuTHOro NponyKry;

e cyma Kpeaury;

e ctpok Kpenury;

e JIcHHA IIPOLICHTHA CTaBKa;

® IpOIICHTHA cTaBka 3a KpenuTowm;

e po3Mip KoMiciit baHKy;

e iHII YMOBHM KOPUCTYBaHHS Ta/ab0 moBepHeHHS Kpeaurom.
CTOpOHM MOTOKYIOTHCS, 10 CTPOoK KpeanTy B Oyab-sKoMy BHIIQAKY HE MOKe OyTH OLIBLIMM 3a CTPOK Iii BKa3aHUH
B JloroBopi KpeauTy.
9.6. bank Hajae KpeaWT y ACHb MianucanHs JJoroBopy KpenuTy Ha CTpOK abo TepMiH, BKazaHUi B JloroBopi KpeauTy
HIISIXOM 3apaxyBaHHS TPOIIOBHX KOIUTIB Ha OaHKIBCHKHI MOTOYHMI paxyHOK llosnuanbHuka, BkazaHuii [lorosopi
Kpeauty (TpH BUAAYl KPEAWTy Yy TOTIBKOBiH Qopmi) Ta/abo B 0e3roTiBKOBiM (GopMi HUIITXOM MepepaxyBaHHS 3a
pexBiuTaMu BKazaHUMHU B JlOroBOpiI KpeauTy Ta/a00 NUISIXOM 3apaxyBaHHS T'POLIOBHUX KOIITIB Ha OaHKIBCHKHI
notoyHuid paxyHok Ilo3nyanbHuka, BkasaHuii B JlOroBip KpeauTy 3 METOI MOJAIBIIOTO IepepaxyBaHHS
0e3roTiBKOBUM ILUISIXOM 32 PEKBi3UTaMM BKa3aHUMH B JloroBopi kpeauty. JlaToro Buaadi Kpeaury, € qata CUCaHHS
KOIIITIB 3 TO3MYKOBOTO PaXyHKY 3a PEeKBI3UTaMH, BKa3aHUMH B JlOTOBOpI KpEANTY.
9.7. IloBepHenHst 3a0oproBaHocTi 3a KpeauToM, BpaxoBYIOUHM CIUIATy IMPOLEHTIB 32 HOro KOPHCTYBAaHHS Ta CyM
KoMiciitHuX (-Hoi) BUHAropox (-u), SIKIIO CIlaTa TaKUX KOMICIHHUX BHHAropoj mnependoadeHa /[oroBopoM Kpemury,
3MHCHIOETHCS [103M9aTEHUKOM IIIOMICSIYHO BiATIOBITHO 1O BU3HAYEHUX YMOB B JOrOBOpi KpenuTy.
9.8.3a xopuctyBanHs KpeauToM llo3nyanbHuK cravye:
9.8.1. ®dikcoBaHy piuHy MPOLEHTHY CTaBKY 3TiHO JIOrOBOpPOM KpemuTy, sika BKa3yeThcs B JIOroBOpi KpemuTy Ta €
HE3MIHHOIO [TPOTSIrOM YChOTO CTPOKY il JloroBopy Kpeaury;
A0o0 piuHy 3MiHIOBaHY IPOIIEHTHY CTaBKy B pO3Mipi, IO BH3HAYAETHCA SK 3MiHHA YacTHHA CTAaBKH, 30UTBIICHA HA
Mapxy banky Bkazany B JloroBopi kpeaurty. 3MiHHA YaCTHHA IIPOIIEHTHOT CTABKHA BH3HAYAETHCSI yMOBaMu [oroBopy
KpenuTy Ta pozpaxoByethes 13 3HaueHHs UIRD (Ykpaincekuii iHaeKC 3a neno3utamu (isudHuX oci0) 3a TepMiHOM3
Micsiui B rpuBHIi (Hanaini — [aaekc), BianosinHo 1o ymoB JoroBopy Kpeanty, 3a octanHiil 1eHb HONEPEAHBOTO MiCALIS.
IHnexkc BUKOPUCTOBYEThCA sIK 0a3a A BU3HAUEHHS IPOLEHTHOI CTaBKH. [HIEKC MeperiasfacTbcs Ta MOXKE
3MiHIOBaTHCh baHKoM mIoMicsuyHO. MakcUMadbHUN po3Mip 3MIHIOBAHOI MPOIEHTHOI CTaBKM MOMKE CTAHOBUTH HE
Oinpie Hixk 90% piunux. CratuctryHi faHi HanionansHoro 0anky YKpaiHu, sKi MicTATh [HAEKC, pO3MIILyIOThCS Ha
odimiitHomy caiiti HamionansHoro banky Ykpainu 3a agpecoro: www.bank.gov.ua. CTOpOHH TOMOBWIHCH, IO Y
BUMAAKY 3MiHU Ha3BU [HAEeKCY un mocuinanHg Ha [HIekc, ane 0e3 3MiHM Horo eKoOHOMIYHOI cyTi, CTOpOHH HE BHOCSTh
3MiH 10 [loroBopy, i Taki AaHi NPOAOBKYIOTH BUKOPUCTOBYBATUCH Yy (hOPMYJIl BU3HAYEHHS 3MIHHOI YaCTHHHCTABKH.
Bbank mMoxe B Oynp-skuil MOMEHT 3a PimenHsm banky BU3Ha4MTH 3MiHHY YacCTHHY NPOLEHTHOI CTaBKU HHMXKYY HiXK
CTaBKa, sIKa po3paxoBaHa BiJANOBIIHO 10 MHOTO MyHKTY J[0roBOpY Ha OCHOBI 3MiHU KITFOYOBHX PHUHKOBUX ITOKA3HUKIB.

34



http://www.ideabank.ua/
https://zakon.rada.gov.ua/laws/show/851-15
http://www.bank.gov.ua/

Bbank moBimomitsie [lo3naansHrKa Ipo 3MiHY PO3MIipy IPOIIEHTHOIT CTABKH 3 IiJICTaB BUKJIAICHUX BHIIE Y IbOMY ITyHKTI
ta Hagcuiae [lo3ndansauky HoBul ['padik 3a JloroBopoM KpeauTy JIMCTOM He IMi3HIMI sK 3a 15 xaneHnapHuX AHIB 10
JaTy, 3 SIKOi MOYHE JisITH HOBa CTaBKa. Take MOBIOMIJICHHS BBaXKAa€ThCsS HaAiCIaHUM B ACHb HOTO BiANIpaBIECHHS Ha
anpecy Ilo3nuanpHMKa, 0 3a3Ha4YeHa B JloroBopi kpeauty. Jlo HarpaBiIeHHS MOBIIOMIIEHHS Ha anpecy [lo3uaansHruka
MIOIITOI0 TPUPIBHIOETHCS TAKOXK 1 Horo BpyueHHs [103MYaIbHUKY YM MPEJCTaBHUKY [lo3MdanbHUKA il PO3IKCKY.
Hoguii I'padik cTae HeBin’ eMHOIO YacTHHOIO JJoroBOpy Kpenury.

[To3nyansHUK CTBEPAXKYE, IO PO3YMi€ CYTh 1 NPUHIMIN BU3HAUYEHHS IPOLIEHTHOI CTaBKH, YCBIIOMIIIOE PU3HKH, SKi
BUILTMBAIOTH 13 3MIHHOT YaCTHHH CTaBKH MPOTATOM BCHOTO CTPOKY KPETUTYBAHHS, 1 IOTOKYETHCS Ha 1[I PU3UKH.

VY Bunajaky npunuHeHHs myosikanii HarionansauM 0aHKOM YKpaiHU CTAaTHCTUYHHX JAaHUX, sIKi MiCTATh [HIeKe, abo
B pasi, SAKIIO 1HAEKC, SKUH BUKOPUCTOBYETHCS K 0a3a AJsl BUSHAYEHHS 3MIHHOI YaCTHHHU CTaBKU CTa€ HEIIHCHUM 3
IHIUX Tiepen0adeHnX 3aKOHOM ITJACTaB, BiH (IKCYeEThCS Ha PIiBHI OCTAHHBOTO 3HAYEHHS OITyOJIKOBAHOTO
HamionansauM 6aHKOM YKpaiHH.

9.8.2. [lnaty 3a 00cayroByBaHHS KpeOUTHOI 3a00proBaHOCTI MIOMICSYHO 10 3aKiHUEHHsI CTPOKy JloroBopy Kpeaury,
B TEPMIiHH Ta B pO3Mipax, BU3HAUCHHUX 3TiaHO 3 I'padikom 3a J[oroBopoM Kpeaury.

9.9. ITo3nyanbHUK HOBEPTAE KPEAUT Pa3oM 3 IPOLIEHTAMH Ta IUIATO0 32 00CIyroByBaHHSA KPEeIUTHOI 3a00PTrOBaHOCTI
JIO JIHsI/9MCIIa KOXKHOTO Micslis, 3riHo 3 ['padikom, 1o Bkazanuii B JloroBopi kpeauty. [Tnarexi 31iHCHIOBATUMYThCS
Ha TPaH3UTHHUI paxyHOK, BKa3aHUil B JloroBopi KpeauTy, 3 SIKOTO MPOBOIUTHCS IMOTAIIEHHS 3a00proBaHOCTI 3a
Jorosopom kpeauty. JlaToro OIuIaTH KpeAnTy € Aarta MOCTYIJICHHS KOLITIB Ha TPAH3UTHUN paxyHOK baHKy.

9.10. Y pa3i HeJOCTAaTHOCTI CyMH 3IiHCHEHOTO TUIATEXY JJIs BUKOHAHHS 3000B’si3aHHS 3a JlOrOBOpOM KpeauTy y
MMOBHOMY 00CsI31 1151 cCyMa Toramiae 3a00proBaHiCTh Y TaKiit 9eproBOCTi:

1) y mepimy 4epry cIUIadylOThCSI HPOCTpOUYEHA A0 MOBEPHEHHS CyMa KpeOuTy Ta NPOCTPOUYCHI MPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2)y Opyry 4epry CIiauyyloThCs CyMa KPEAUTY Ta HPOLEHTH 332 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTIo uepry CIulauyIoThCsl HEyCTOMKA Ta 1HII MyIaTexi BiAmoBiaHo A0 JloroBopy KpeauTy.

9.11. Iloramenns npocTpoueHoi 3aboproBaHocTi 3a JJoroBopoM kpeauty (KpiM IITpaQHUX CAHKIIH) 3MIHCHIOETHCS
HIISIXOM CIUCcaHHsl BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH IPOCTPOYEHOI 3a00proBaHOCTI B JIEHb HAJXOJIKCHHS
IPOLIOBUX KOIWITIB Ha TpaH3UTHUH paxyHOK. [loramenHs mTpadHHX caHKOiM Ta iHIIOI 3a0oproBaHOCTi (B T.d.
JOCTPOKOBE IOTAIIEHHs 3a00proBaHOCTI 3a KPEIUTOM) 3IIMCHIOETBbCS B HAHOMMKUy JaTy IUIaTe)Xy, BU3HAUCHY
I'padixkom.

3a yMOBHM OTpUMaHHS BiJNOBiAHOI MHCBMOBOI 3asBM Bix [lo3MuanbHUKA MPO YacTKOBE JOCTPOKOBE MOTAIICHHS
Kpenuty baHk 37ifiCHIOE BiINOBiJHE KOPHUTYBaHHS KPEIUTHHX 3000B's3aHb y OiK iX 3MEHIIEHHS Ta HA BHMOTY
ITosnuanpauka Hagae HoBui I 'padik 3rigHo mirounx Tapudis baHky.

9.12. 3 yknagenHsm 1poro Jorosopy, [lo3uuansHuk nopydae baHky 3nificHIOBaTH JOroBipHe criucaHHs bankom 3
Oynp-sikux paxyHkiB [losuuyanbauka B AT «lmes Bank» rpomoBux KomTiB B po3Mipi HasBHOI 3a00proBaHOCTI 1O
KpPEANUTy, HaApaxOBaHUX IPOIEHTAX, TUTaTH 32 OOCITyrOBYBaHHS KPEIUTHOI 3a00pPTOBAaHOCTI, HEYCTOWKaX, mrpadax,
TIeHi Ta OyIb-SKHUX 1HIIUX IPOIIOBUX 3000B s3aHb 32 UM J|OrOBOPOM, CTPOK BUKOHAHHS SIKUX HAcTaB. Take J0roBipHE
CIHCaHHs MOXe 3.ilicHIoBaTHcs bankoM Ha miactasi mporo JloroBopy Oyab-sfiKy KUIBKICTH pa3iB. B Tomy umcii,
[o3nuaneHuK gopydae banky 6e3 101aTKOBOT0 MOTOKEHHS 3 HUM 3I1MCHIOBATH IOTOBIPHE CITUCAHHS KOLITIB 3 OyIb-
aKoro paxyHky [loznuanpHuKa B iHIIH BaioTi (Y BUMIAAKY BiICYTHOCTI abo HefocTaTHOCTI y [lo3udanpHIKa KOMITIB
y BaJIOTI, HEOOXiAHIN I oruIaT 3000B’s13aHb 3a UM [loroBopoM) i Jopydae caMOCTIHHO MPOJATH 32 PaXyHOK TaKHX
KOILTIB BalIOTy, HEOOXiOHY Ui BUKOHAaHHS 3000B’s3aHb, Ha MDKOAHKIBCBKOMY BalIOTHOMY PUHKY YKpaiHu 3a
KypCOM, 1110 BU3HAYAEThCS Ha JIaTy TAKOT'O CIIMCAHHS, Ha 110 [lo3nyanbHuK yroBHOBaKy€e BaHK IUIIXOM IiANUCAHHS
poro Jlorosopy. Ilpu 11bOMy BCi BUTpPATH,OB sA3aHI 13 MPOJAKeM KOINTIBY BaJIOTY BIAMOBITHOTO 3000B’s3aHHS,
BKJIIOUAIOYH (aJIe¢ HE BUKIIOYHO) KOMIcCii (3rigHO 3 Iil0YMMH Tapudamu), 000B’SI3KOBI IJIaTexi 10 OIKETy Ta
mo3a0r0KeTHUX (DOH/IIB 3a OTeparii KymiBii- MPOIaXKy BAIIIOT Ta BCi iHII BUTPATH (B TOMY YHCIi 000B’SI3KOB1 B CHITY
3aKOHY), MOKIJalThcsi Ha [lo3MdYanbHUKA Ta YTPUMYIOTHCS BaHKOM YW CIHCYIOTBCS B MOPSJIKY JOTOBIPHOTO
cnucanus. [lo3nuanpHuK mignucaHHsM 1poro Jlorosopy Hajgae mpaBo baHKy yTpumaTru KOMICiiiHY BHHAropoay B
TPUBHAX 3 KOIITIB, OTPUMAHMUX BiJ MPOAAXY 1HO3eMHOI BaloTH abo OaHKIBCHKHX MeTailiB, 0e3 3apaxyBaHHS Ii€i
KOMICIfHOT BHHATOpOJW Ha MOTOYHUH paxyHOK Ilo3ndanbHuka B HamioHanbHIH BamioTi. [Ipu meomy Ilo3udansHuk
nopydae banky odopmuTy 3asBKy Ha IPOJaX 1HO3EMHOI BAIIOTH HA MiKOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHu
Biz imeHi [lo3nuansHuka. Y Bunanky HeBukoHaHHs [lo3nyansHuKOM 3000B’13aHE B TOBHOMY po3Mipi, baHk mae mpaBo
3BEpHYTH CTATHEHHsI Ta peajizyBaTi MaiiHO [lo3nyanbHuKa A7 TOTralieHHs 3a00proBaHoCTi. Y BUIIAIKy HEBUKOHAHHS
[Mo3nuansarKOM 3000B’s13aHb, baHk Mae MpaBo BUIaBaTH HaKa3 MPO MPUMYCOBY OILIATy OOProBOro 3000B's3aHHS 32
PaxyHOK KOWITiB, HassBHUX Ha paxyHKkax [lo3nyanbuuka y banky.

JloroBipHe cnycaHHs CTPOKOBHUX IUIATEXiB 3a JoroBopom 3ailicHIOEThCS baHKOM B 1eHb HACTAHHS TEPMiHY CILIaTy,
SKIIO Taka cruiata He Oyina 3mificHeHa [lo3mdambHUKOM B iHIWMHA croci6. Takok, migmucaHHsAM Ioro [loroBopy,
[lo3nuansHUK He 3amepevye, 10 Ha BUKOHAHHS pillleHb CyAiB (pillleHb iHIIMX OpraHiB), MO OyJHM yXBaJieHi Mpo
cTsirHeHHst kowTiB (y TtoMy umemi 3 AT «lmes Bank») Ha HOro KOpuCTb, 3a3Ha4yeHi KOLITH 3apaxOBYIOTHCS
(crutauyroThesl) Ha WOTro OAaHKIBCHKHMM MOTOYHHMHA paxyHOK B AT «lmes bank» 3 gOTpUMaHHSM BHMOT ITOJaTKOBOTO
3aKOHO/IaBCTBA.

9.13. HapaxyBaHHS TpOLEHTIB 3MIMCHIOEThCS 2 pa3d Ha MicsAlp 3a MeroioM «dakt/dakTt», a Tuiarta 3a
00CITyTOBYBaHHS KPEIUTHOI 3a00PTOBAHOCTI HAPaXOBYETHCS HE PIIIIC OJHOTO pa3y Ha MICAIb, TOYHHAIOYH 3 JATH
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HagaHHsa Kpeauty. ['padik [losumuansauka 3a J[oroBopoM KpeauTy B po3pi3i CyM IOTAIICHHS KPEIUTY, IMPOIICHTIB i
IUIATH 32 OOCITYTOBYBaHHS KPEAMTHOI 3a00proBaHOCTI € HEBiJ'€MHOIO YacTHHOIO JloroBopy kpeauty. HapaxyBaHHs
NPOLIEHTIB 1 TJIaTH 3a 00CIyroBYBaHHS KPEOUTHOI 3a00proBaHOCTI MPUMUHSAETHCS MIiCIs MOBHOTO MOBEPHEHHSI BCi€l
3a00proBaHoCTi 3a JIorOBOpOM KPEAWTY, a TAKOXK Y IHIMUX BUIAIKAX, MepeadadeHux muM JloroBopom abo 3aKOHOM.
bank MoXe NMpHUITMHATH HapaxyBaHHsS TNPOIEHTIB Ta/abo IHIIMX HapaxyBaHb, NepeadadeHuX ymoBamu JloroBopy
KpPEIUTy, a TaKoXX HeycToiku (mrtpady, meHi) 3 MOMeHTY 3BepHeHHS banky no Ilo3nuanbHuKa i3 BUMOTOIO PO
JOCTPOKOBE BUKOHAHHS KPEOUTHUX 3000B’s3aHb, B pa3l HeBUKOHaHHA [lo3MyanbHUKOM KpPEOUTHUX 3000B’sI3aHb Y
CTPOK, Tiepe10aueHNii 3aKOHOJIAaBCTBOM.

9.14. Bbazoro ans HapaxyBaHHs TNPOLEHTIB € HEMOBEpHEHA CyMa KpeAWTy, 0a30i0 IJis HapaxyBaHHS IUIaTH 3a
00CITyroByBaHHS KPEAUTHOI 3200pTrOBAaHOCTI € MMOYAaTKOBA CyMa KPEIUTY.

[TosnuanpHUK 3000B’s3aHUI MMOBEPHYTH 3a00proBaHICTh 3a JIOTOBOpPOM, CIIATHUTH HEYCTOWKY (mrrpadwu, TmeHi) Ta
BIJIIIKOIyBaTH 3aBaHi baHky 30UTKH.

9.15. Io3nyanbHUK 3000B’ I3y €THCS:

9.15.1. OnepkaT i BUKOPUCTATH KPEJUT HA MOTOYHI MOTpeOH Ta i BKa3aHi B JloroBopi KpeauTy, SKi HE MOBHHHI
OyTH 1OB’s13aHi i3 TiANPUEMHULIBKOIO AisUTBHICTIO.

9.15.2. IloBepHYTH KpeAWT pa3oM 3 IMPOILEHTAMH Ta IJIATOI0 32 OOCIYTOBYBaHHA KPEIUTHOI 3a00pPTOBaHOCTI [0
JIHS1/9HCIIa KOXKHOTO Micsiiis, 3riaHo 3 ['padikom.

9.15.3. V pasi 3MiHN IepCOHAILHIX a00 KOHTAKTHUX JAaHUX MOBiIOMHUTH BaHK y MOPSKY Ta y CTPOKH, BiAIOBIAHO O
m.2.11. uporo [{orosopy.

9.15.4. TloBepHYTH KpEAWT, IPOIECHTH, IIATy 32 OOCIYTOBYBaHHS KPEIUTHOI 3a00PTrOBaHOCTI JOCTPOKOBO HA BUMOTY
Banky y Bunankax, mependadenux 1.9.19.3. uporo orosopy.

9.15.5. He piame, Hix pa3 Ha 11 MicsiB 3 AaTH OCTAaHHBOTO JOKYMEHTY IIPO JOXOAM nogaHoro 1o banky (y BUmaaxy
HOTo BiJICYyTHOCTI 3 MOMEHTY yKJaleHHs JJoroBopy kpenuty), abo Ha mepIry micbMoBYy BUMOTY baHKy - mpotsirom 10
poOoYHMX IHIB 3 MOMEHTY OTPHMAaHHS TaKOi BHMOTH, 3JIHCHIOBATH MiJTBEPKCHHS CBOTO (DiHAHCOBOIO CTaHYy,
HazaBmy baHky BiAnmoBigHI opuriHany Ta/abo Komii TOKYMEHTIB PO JOXO/H.

9.15.6. YTpumarucs BiJi HaJJaHHA IOPYKH, 3aCTaBH 32 IPOIIOBUMHE 3000B’I3aHHAMU TPeETix 0cib 6e3 3roau banky.
9.15.7. 3aBuacHO, 10 MOMEHTY MMOJaHHS B baHk 3asBKH HA KPEAWT, TOBIAOMHUTH baHK Mpo HasIBHI pillieHHs, aii 3 00Ky
Jiep>KaBHUX, CyIOBHX a00 1HIIMX OpPraHiB, SKi MOXYTh HETATHBHO BIUTMHYTH Ha [lo3ndanbHuKa, y TOMY YMCIi Ha Horo
IisuTbHICTB a00 (hiHaHCOB1 MOKIIMBOCTI.

9.15.8. CrutatuTu HEyCTOWKY (mTpad), MeH!o), iHII HapaXyBaHHS Ta BiAIIKOXyBaTH 3aBaHi baHKy 30UTKH Ha yMOBax
uporo Jlorosopy.

9.15.9. HanaBatu Ha nepiry Bumory banky Ta/abo 3 BiiacHO{ iHILIaTUBU JIOCTOBIPHI IOKYMEHTH Ta/a00 BiJJOMOCTI,
HeoOXimHi ayst 37iiicHeHHsT bankoMm mpouenyp inenTudikaii Kirienra, B ToMy 4Hcii, yTOYHEHHS iH(OpMAIIii 1010
inenTudikamii Kmienara, motpumannas sumor FATCA Ta/abo ¢hiHaHCOBOTO MOHITOPHHTY HOTO oIepariiii, a TaKoX
BYACHO MOBIAOMIISITH baHK mpo BCi 3MiHM B IOKyMEHTaX Ta/abo0 BIJOMOCTSX, 1110 Oyyu HamaHi [lo3uuanbHUKOM MpU
yKnagaHHi nporo JloroBopy (macmopTHHX JaHUX, agpecd Micus NpOXHBaHHS Ta/abo peecTpalii, KOHTAaKTHHX
PEKBI3UTIB 1 T.I.), Y TOPAAKY ¥ oOcsrax, mependadeHnX UYMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMHA
HOPMATHBHMMH JIOKyMEHTaMu baHKy 3 THTaHb 3amo0iraHHs i mpoTumaii Jjeramizaiii (BIAMHBaHHIO) OXOIIB,
OTPUMAaHHUX 3JIOYMHHUM HUIIXOM. [HQopmaris Ta/abo AOKyMEHTH HiAisIraroTh HazaHHIO npotaroM 10 (mecstn)
KaJIeH/IapHUX JIHIB 3 JaTH OJIep’KaHHS MHUChMOBOI BUMOTH Bif baHKy a0o 3 maTtu HacTaHHS BilmoBimHUX 3MiH. KimieHT
Hece MEPCOHANBHY BiAOBIAIBHICTE 32 JOCTOBIPHICTh JaHUX, MonaHux a0 banky. [Ipu npoMy y BUIaaKy mopymeHHs
[To3n4ansHUKOM YMOB I[LOTO MYHKTY IIIOJI0 HAJAHHS BiIMOBIIHUX TOKYMEHTIB Ta/abo0 iHdopMarllii bank mae mpaBo
BinmMoBuTH lo3nuanbHUKy y HalaHHI OyAb-SKUX HOCIYT 3a UM JJoroBopom.

9.16. Ilo3u4aJBLHUK MA€ MPaBoO:

9.16.1. OnepxyBatu Bixg banky indopmartito mpo 3a00proBaHicTh 3a JIoroBOPOM KpEIuTy.

9.16.2. locTpOKOBO IOBEPHYTH BCIO CYMY KpeAUTY abo il yacTUHY.

9.16.3. Biamosutucs Bin JloroBopy kpeauty mpoTsroM 14 (YOTHpHAIIATH) KaJeHJApHUX THIB Big JaTw HOTo
VKJIAJCHHS IIUISIXOM 0COOUCTOro MOBiOMIICHHST baHKy y mMUCHMOBIiH (oOpMi, 3 OTHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJICHIAPHUX JIHIB 3 AaTH MOJaHHs MMCHbMOBOTO MOBIIOMIICHHS TIPO BiIMOBY BiJ JIOTOBOPY KpEAMTY, TPOIIOBUX
KOILTIB, OfepkaHuX 3a J[oroBOpoM KpeAaMTy Ta CIUIaTH MPOLEHTIB 3a Mepiol 3 JHsS OAEp)KaHHS KOIITIB 10 JHA iX
IIOBEPHEHHsI 3a CTaBKOK, BCTaHOBJIEHOK JloroBopom kpeauty. Sxmo CnoxwuBau (IlosnmuasnpHuk) nopae
MIOBIIOMJICHHSI HE OCOOMCTO, BOHO Ma€ OYTH 3aCBiUeHE HOTapiaJibHO 200 MOJAHE i MiJIMUCAHE MPEACTAaBHUKOM 3a
HasIBHOCTI IOBipeHOCTI Ha BUMHEHHs Takux Aiil. Cnoxwusay (Ilo3nuansHuk) 30008’ s13aHKH MOBepHYTH baHKy TpomIoBi
KOIIITH, OJIep>KaHi 3rimHo 3 JJoroBopoM Kpenuty Ta 1anuM JJoroBopoM. OqHOYACHO 3MIHCHIOETHCS BIIMOBA BiJl TOCTYT
cTpaxyBaHHS (y pa3i HasIBHOCT).

9.16.4. He yacrime omHoro pa3y Ha Micsilb oTpuMard y baHky HajganHs Oe3oruiaTHOI iHpopMalii mpo MOTOYHHN
po3Mip Horo 3a00proBaHOCTi, PO3MIp CyMH KpEeIuTy, MOBEpHYTOi baHKy, BUIIMCKY 3 PaxyHKiB IIOJO IOTalIeHHS
3a060proBaHOCTI Ta iHIIO1 iHpOpMaItii, ska MoOBMHHA HajaBaTucs [lo3udanbHUKY 3a 3aKOHOM.

9.17. BinnmosinanbHicTs Ilo3nyanbHuka:

9.17.1. 3a HEeBUKOHAHHS YM HEHaJIe)KHe BHKOHAHHS [lo3nuyanbHUKOM CBOiX 3000B’s13aHb 3a JloroBopoM KpemuTy Ta
naanMm JloroBopoM, BaHk Mae mpaBo HapaxoBYBaTH II€HIO, 32 KOXXEH JI€Hb MPOCTPOUYEHHS Ha MPOCTPOUEHY CyMY
(kpeauTy, MPOLEHTIB, IJIATH 38 0OCIYroBYBaHHS KpeJUTHOI 3a00pTOBaHOCTI) B PO3Mipi MOABIHHOI 00IIKOBOI CTaBKK
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HamionansHoro 60aHKy YKpaiHu, o gisuia y nepion npoctpodeHds. CyKymHa cyMa HEyCTOWKH (IIeHi), HapaxoBaHa 3a
nopyueHHs 30008’ s13aHb [103M4anbHUKOM Ha mijcTaBi JloroBopy, He MOXKe TIEPEBHIIYBATH MTOJOBUHHU CYMHU KPEAUTY,
OJIeP’KaHO1 CITOKUBAYEM 33 TAKUM JIOTOBOPOM, 1 HE MOKe OYTH 301JIbIIIEHA 33 JOMOBIICHICTIO CTOPIH.
9.17.2. ¥ pa3i Hertoganus [lo3ngansarkoM 10 baHky mokyMeHTiB 3rigHo 11.9.15.5. nanoro JloroBopy, bank mae mpago
cTsirHyTH 3 [lo3ndansanka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BHIAJI0K TAKOTO HEMOJaHHSI.
9.17.3. Tlo3uyanbHUK, SKAH NPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000BSI3aHHS MIiCJs 3aKiHYEHHS CTPOKY Ail
JoroBopy, 3000B s13aHNH OIUTATUTH CyMy 3a00pTOBaHOCTI, @ TAKOK TPH MPOIIEHTH PIYHUX BiJ MPOCTPOUCHOI CYMH, 3a
HEIPaBOMIpHE KOPUCTYBaHHS TPOIMTOBUMH KOIIITAMH BiMTOBITHO 10 cT. 625 [{uBinbpHOTO KOMEKCY YKpaidu, Ta/aboiHITi
IUIaTeXi ependayeHi iHIMBIAyaTbHOI0 YaCTHHOI YTOIH [IPO KPEAUTYBAHHS.
9.17.4. Ilo3nuanbHUK MOKe OyTHU 3BITLHCHUH BiJl BIJTIOBIJAJILHOCTI 32 HCBUKOHAHHS Y1 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 JJorOBOPOM KpEIUTY JIMIIE Y BUITAKaX Ta B IOPSAKY, IPAMO NiepedadeHnx 3aKOHOJaBCTBOM Y KpaiHu.
9.18. baHk 3000B’s13y€TbCH:
9.18.1. Bugaru Ilo3n4anpHUKY KpeAWTHI KOIITH Ha yMOBaX, mepeadadeHnx JaHuM J[oroBopoM KpemuTy Ta JaHuM
Horosopom.
9.18.2. HamaBatu Ilo3nyanbHUKY KOHCYNbTAllili 3 TNHWTaHb BWUKOHaHHA JlOTOBOpY KpemuTy 1 TOBIIOMIISATH
[To3nuanpHUKA y pa3i 3MiHHU IUIATIKHUX PEKBI3UTIB.
9.18.3. IIporsrom 10 poGoumx JIHIB 3 TaTH BiJCTYIUICHHS IpaBa BUMOTH 3a JJorOBOPOM KPEUTY HOBOMY KPEIUTOPY
abo 3aJydeHHA KOJEKTOPCHKOI KOMIMAaHii JO BpEryJIOBaHHSA MPOCTPOUYEHOi 3a00proBaHOCTi, MOBIIOMHUTH
[lognuanpHuKa y mepemOavdeHHi 3aKOHOM CIOCiO mpo Takwil (QakT Ta MPO Tepeaady IMEePCOHAITBHUX JaHUX
ITo3nyanbHUKa.
9.19. bank mae npasBo:
9.19.1.IIpoBoauTH mepeBipKy piHAHCOBOTO 1 MaTepialbHOTO cTaHy [lo3uyanpHUKA.
9.19.2. IlpoBoauTH MEPEBIpPKY ITOCTOBIPHOCTI HamaHuX [lO03MYaJILHUKOM BiJJOMOCTEH, OKYMEHTIB, IIiJIbOBOTO
BUKOPHUCTAHHS KPEIUTY.
9.19.3. Bumaratu IOCTPOKOBOTO TOBEPHEHHS KPEIWTY, CIUIATH MPOLEHTIB, IJIaTH 32 0OCIyroBYBaHHS KpPEIUTHOI
3a00pProBaHOCTI, BiJIIIKOAyBaHHs 30UTKIB, a [lo3nuanbHUK 3000B’s3aHMI HA BUMOTY BaHKYy JOCTPOKOBO BUKOHATH
BKa3aHi rPOIIOBi 3000B’I3aHHS, B HACTYITHUX BHITJKaX:
- opymieHHs [103U9aTbHUKOM TEpPMiHy CIUIATH IMIOMICSYHUX TUIATEXiB OinbIn HiK Ha | (oAMH) KaleHIapHHMA
MICSIIIb;
- BCTaHOBJICHHsSI HEJOCTOBIpHOCTI iH(opMmamii un JoKyMeHTiB, HagaHux llosnvanpHrkoM baHKy BiIMOBigHO 10O
nporo JloroBopy Ta/abo mpuxoByBaHHsS [lo3muanmpHuKOM BaximBoi iH(opmamii mpo cBii ¢iHaHcOBHI abo
NpaBOBHU CTaH, SKa MOIJIA 3HAYHUM YHMHOM BIUTMHYTH Ha TIPUHHSTTS BaHKOM pillieHHS Mpo HaJaHHS KPEeIuTy,
a00 MPOAOBKEHHS KPEIUTYBAHHS;
- moripiieHHs ¢piHaHcoBoro ctany [loznvanbHuka;

- HaJIaHHS [TOPYKH, 3aCTAaBH 3a IPOIIOBUMH 3000B’A13aHHAMH TPETiX 0ci0 O0e3 3roau banky;

- 3a HasSBHOCTI pillIeHHS Cy.y, 10 HA0YJI0 3aKOHHOI CHJIH, Ta/a00 BUMHEHHS Jii OyAb-IKUM JIEP>KaBHUM, CYJAOBUM
abo IHIIMM YIMOBHOBaXEHHM OpPTaHOM, SIKi ICTOTHO yCKJIAAHIOIOTH [lo3mdanpHMKY abo poOISITh HEMOXKIUBUM
PO3TOPSIKEHHS BIaCHUM MallHOM;

- B pa3i He3roau [lo3nuanbHiKa 3 HOBUM PO3MipOM 3MiHIOBAHOT MPOIEHTHOI CTaBKH;

- HeBUKOHaHHS a00 HeHaJe)HOTro BUKOHaHH: [lo3nyanbHukoM Oyab-skoi iHmoi ymoBu JloroBopy Kpeaury.
9.19.4. V Oyap-skuii ciocid po3KprBaTH TPETIM 0cobaM (B TOMY YHUCITi, ajie He BUKIIIOYHO: OpraHaM Jep>KaBHO1 BIaIu
Ta MICIIEBOTO CaMOBPSIyBaHHS, CTPAXOBUKY, KOHTpareHTam (maptHepam) banky, siki Oynu 1a/abo OyIayTh 3aiydeHi
OCTaHHIM Ha JIOTOBipHIHA OCHOBI, akIioHepaM baHKy, ix OB’ s13aHUM oco0aM, IpodeciHHNM ayauTopaM, YieHaM CiM’1
(pomuuam), pobotoaasusM [loznuanshuka, iHUM ocobam) iHGopmariro nipo [lo3nvanbHKKa, M0 MICTUTh OAHKIBCHKY
TAaEMHUIIIO (B TOMY YHCli iH(opMalio MoA0 KpeAUTHUX Omepauiid, cTaH Ta po3Mip 3aboproBanocti nepen bankom
TOIIO), TlepcoHanbHi mani [lo3muansHuka. JlaHe mpaBo HamaeThes baHKy 3 METOIO CTATHEHHS 3a00proBaHOCTI 3
[o3nuaneHKKa 32 KPEIUTOM, BiJICTYIJICHHS MpaBa BUMOTH 3a JIOrOBOpOM, NMPOBEJCHHS ayJUTOPCHKOI YW 1HIIOT
MEPEeBipKH, 3aXUCTOM NpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky, peamizamii moBHOBaxkeHb baHKy sk
KPEIUTOPa, & TAKOXK B IHIIMX BUIAIKaX, IepeI0adeHnX 3aKOHOIABCTBOM Y KpaiHH.

9.20. BignoBiganpHicTs baHKy: y Bumaaky mopymieHHS baHkoM TepMiHy HaJaHHS KpenuTy, OimbIn HiXK Ha 7
0aHKiBChKUX JIHIB, bank Ha BUMory [To3uyanbHUKa IOBUHEH BiANIKOyBaTH HOMY OOTPYHTOBaHI 3aB/IaHi 30UTKH.
9.21. Bci BUMOTH, 5IKi BUHHKAIOTh IPY BUKOHAHHI JIoroBOpy Kpeauty ado y 3B’ 3Ky 3 HUM, a00 BUILTUBAIOTH 3 HHOT'O
Ta CTAHOBJIATH NPEAMET CIHOPY, MiUIAraloTh PO3IJILYy CYOOM 3a MpaBWIaM{ IHiICYJHOCTi, BCTaHOBJICHHMH
NPOIIeCyaTbHAM 3aKOHOM.
9.22. CTOpOHH IOMOBHIIHUCH, 1[0 CTPOK TO30BHOI JaBHOCTI 3a [loroBOpOM KpeauTy, BCTAHOBIIOEThcs CTOpOHaMHU
TpuBaiicTiO y 20 (ABAALATE) POKIB.
9.23. JloroBip KpeauTy BUKOHYETHCS 3a MicIieM 3HaxomkeHHs banky: 79008, m. JIpBiB, I amumekuii p-H., Bys1.Baosa,
11, ra'y Bunanxy criopy mixk CtopoHamu 3a iuM J{oroBopom, o308 MoKe MpeI sIBISATHCS TAKOXK 32 MiCLleM BUKOHAHHS
Kpenutnoro Jorosopy.
9.24. Bci noBigomnensst CTopiH 3a JJoroBOpoM KpeInuTy BBOKATHMYThCS 3p00JIeHIMHA HaJIE)KHUM YHHOM, SIKIIIO BOHH
OynyTh 3AiiiCHEHI Y MHCHMOBIH QopMmi Ta HaficlaHI pEKOMEHIOBAaHUM JINCTOM, Kyp epoM, TenerpadgomM abo BpydeHi
ocobucto 3a 3a3Hauenumu B Kpeaurnomy Jlorosopi aapecamut CTopiH.
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9.25. bank 3000B’s3anuii 30epiratu iHdopmMmallifo mpo llo3wdanbHuMKa, SKa crajga HOMy BimomMa y 3B S3Ky 3
VKJIaJCHHSM Ta BUKOHaHHIM JloroBopy KpemuTy Ta Lporo JloroBopy Ta CTaHOBHTH OaHKIBCBKY Ta€MHHIIIO,
KoH(}ineHuilHy iHpopmauito, abo iHHIy iHpOpMALio, 10 OXOPOHSAETHCA 3aKOHOM, Ta HE BHpaBi 0e3 I03BOITY
ITo3nuanpHUKA pO3KPUBATH TaKy iH(OPMAIIiIO KpiM BUITAIKIB, TIependadeHnx J[oroBopoM kpemuty, muM JloroBopom
Ta 3aKOHOM. 3a TIOpYIIIEHHS BKa3aHOTO BHIIE 3000B’s13aHHsI, baHK Hece BiMOBIalbHICTD, Iepe10adeHy 3aKOHOM.
9.26. Y pasi HeBukoHnaHHs [lozuuansHukoMm ymoB JloroBopy kpeauty, baHk Mae mpaBo BUMaraTH BiJIIKOAYBaHHS
30MTKIB Ta BUTPAT LUIIXOM 3AiHICHEHHS MPUMYCOBOTO CTSTHEHHS, NMPEI'SIBUTU 1M030B A0 [lo3nuanbHuKa, a TaKOX
BiTHECTH Ha PaxyHKH MPOCTPOYCHOT 3a00proBaHOCTI BCi cymu 3aboproBaHocTi Ilo3nuanpauKa.

9.27. Ilo3W9aIbHUK TapaHTye, MO: ycs iHdopmMarlis, BiZOMOCTI Ta JOKyMEHTH (y TOMY YHCHI Ti, IO MICTATHCSA B
HoroBopi kpeauty Ta KpeautHii crpasi [lo3nyanbauka y baHky), siki moBigoMieHi Ta Hajgani HUM baHky 3 MeToro
OJICpKaHHS KPEIUTY, € TOCTOBIPHUMH 1 BiAMOBIJAIOTH MIHCHOCTI; KPEAUT ONEPKYETHCS HUM Ha MOTOYHI MOTPeOn Ta
HE TOB’S3aHUH 13 MiANPHEMHUIIBKOIO MisITBHICTIO; baHK mepen ykianeHHsSM J[oroBopy KpeauTy MOBiIOMUB HOMY B
HaJIeXKHIM (opMmi B mMOBHOMY 00csi3i iHhopMaliito, nepedadeHy 3aKOHOAABCTBOM YKpaiHH, 3a3HaueHa iHpopmarlis
oMy BimoMa Ta 3po3yMina, BiH o3HailomuBcs 3 Tapudamu baHky i 3rogeH 3 HUMHU; yMOBH JIOTOBOpY KpemuTy Ta
naHoro Jloropopy BiH BBa)Ka€ CIpaBEAIMBHMHU 1 TAKMMH, 110 BiANOBiNAIOTH HOTO iHTEpECaM.

9.28. lleti JloroBip B 9aCTHHI CIIOKUBYOTO KPEAUTY € YKIAICHUM 3 JHS TPHHHAITTS [103n9aIbHUKOM TIPOTTIO3HITIi III0I0
yKknageHHs ganoro JloroBopy, miamucaHHsM [lo3muansHukoM JIOrOBOpY KpemuTy Ta /i€ MPOTSITOM CTPOKY
KpPEIUTYBaHHS, ajie B OyIb-KOMY BHIAIKy A0 IOBHOI'O BHKOHAHHS CTOPOHAaMH CBOiX O0OB’s3KiB 3a JloroBopom
KpeIuTy Ta 1aHuM J[oroBopom.

9.29. To3nyansHUK 3asBIIsE, IO HEMAE YKOJHOTO pillleHHs, He OyJia BUMHEHA JKOJIHA [Iist 3 OOKY JepKaBHUX, CYAOBUX
a0o iHIIMX OpraHiB, sKa MOXKE HETaTWBHO BIUIMHYTH Ha [lo3uMuanbHuKa, y TOMY YHMCII Ha HOTro AisbHICTH a0o
(hiHaHCOBI MOYKITHBOCTI.

9.30. [lo3nuanpHuK mae 3roqy baHky Ha mocTym M0 CBO€i KpemuTHOI ictopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nomMpeHHs yepe3 bropo kpeautHuX icTopiit iHpopmMaii momo cede (B T.4. iHGopMallii, ska MICTUTBCS B JIEpPKABHUAX
peecTtpax Ta iHmuX 6a3zax myOIiYHOT0 KOPUCTYBAHH!), @ TAKOXK HA MIEPEBiPKY 0COOMCTHUX AaHUX (BCTaHOBIEHHS (DaKTiB
BTPaTH HacrnopTa ocoOH, 3MiHM MpPi3BUILA TOLIO), B MOPSAKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo

opranizanito opmyBaHH: Ta 00iry KpeIUTHUX icTOPii». [lo3nvanbHUK MiATBEPAXKYE, 110 MoBinomieHni bankom npo
Te, mo iHpopMallis a1 GHOpMyBaHHS HOTO KpemuTHOI ictopii Oyme mepemana: ToBapHCTBY 3 OOMEXEHOIO
BifmoBiganbHicTIO «[lepiie BceykpaiHcbke OIOpO KPEAMTHHUX icTopiit», 3 MicuesHaxomkenHsm: 02002 m. Kuis, Byi.
€srena Ceepcrioka, 0ya. 11 Ta ToBapucTBy 3 00MeXEHOIO BiAMOBIJANBHICTIO « YKpaiHChKe OI0PO KPEAUTHHX iCTOPIl»
3 micresnaxomkeHasaM: 01001, Ykpaina, M. Kuis, By:1. I'pymescrskoro, 1-1.
9.31. Ilo3uuanpHuk Hajae banky 3romy Ha 30MpaHHS, HAKOTIMYEHHS, BUKOPHUCTAaHHS Ta 00pOoOKy HOTo MmepcoHalIbHUX
JaHMX, OTPUMaHMX 3 METOIO HaJaHHS KpeauTy npH (GopMmyBaHHI ba3u nmepcoHalbHUX JaHUX
«Knieatn AT «lmes Bank» B Mexax, BU3HAUEHHX UYMHHAM 3aKOHOJABCTBOM, IIO MOXXYThb OyTH HepenaHi iHIIMM
poznopsiaHukaM wiei basu. Jlane mpaBo Ha BUKOPUCTaHHS Ta OOpOOKY HMEPCOHAIBHUX NaHWUX A€ OE3CTPOKOBO 10
MOMEHTY TUCHMOBOTO ckacyBaHHs. [lo3nuanpHUK 3BUTEHSE baHK Bim 000B’SI3Ky TOBIAOMIICHHS PO Iepeaady Horo
NEepCOHANLHUX JaHWUX TOB’S3aHUM ToBapucTBaM baHKy, mapTHepam baHKy uM iHIIMM pO3MOpsSAHHUKAM Oa3u
NEePCOHAIBHUX NaHMX, SIKI € TAKUMH BiANOBIAHO 10 3aKoHY Ta Lporo Jorosopy. Ilo3uuanbHUK MiATBEPIXKYE, IO
OTpHMAaB TTOBITOMJICHHS TTPO BKIItOUeHHS iH(opmariii mpo [Tosmuansauka 10 basu nmepconansanx manux «Kiienta AT
«Ines baHk» B Mexkax, BU3HAUCHUX YMHHUM 3aKOHOJAaBCTBOM 3 METOIO BHIa4i KPEHUTY, @ TAKOXK BiIOMOCTI PO TpaBa
[o3nuansHuka, Bu3HaueHi 3akoHoM Ykpainu «[Ipo 3axuct nepcoHalbHUX AaHUX», 1 TPO 0Ci0, IKUM HaJaroThCs AaH1
npo [lo3nuanbHuKa, 17151 BUKOHAHHS 3a3HAYEHOT METH.
KitieHT Hamae omepaTopy MOOLTHHOTO 3B S3Ky 3romy Ha 30WpaHHS, HAKONMWYCHHS, BUKOPHUCTAHHS Ta 0OpOOKY HOTO
NEPCOHAIPHUX JaHWUX, OTPUMAHUX 3 METOK BUKOHAHHs IIOTO JOTOBOPY, Ha OOpOOJICHHS
iH(popMallii Tpo HaJaHHS Ta OTPUMAHHS TEJICKOMYHIKAIIHHUX MOCIYT Ta Ha mepeaady 3azHaueHol iHdopmamii AT
«lnes bank» B Mexax, BU3HaUEHUX YMHHUM 3aKOHOJIABCTBOM, 3 METOIO Hozaibinoro ingopmyBaHHs KiieHta mpo
(hinaHcoBi ocayru. JlaHe MpaBo Ha BUKOPUCTAHHS Ta 0OpPOOKY Ta mepefady NepCOHATbHUX JTaHUX Jii€ 0€3CTPOKOBO
JI0 MOMEHTY IIMCbMOBOI'O CKaCyBaHHSI.
9.32. VY pasi, skmo JloroBopom Kpeauty mnepeadadeHo CTpaxyBaHHs KUTTS [lo3udaibHHKa, TO TaKe CTpaxyBaHHS
3IIHCHIOETHCS BiIIOBIHO 10 MpaBHil JOOPOBIIBHOTO CTpaXyBaHHs, 3aTBEPAKECHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B JlepxaBHiil koMicii 3 perymoBaHHSI pUHKIB (piHaAHCOBUX TOCHyT. [lo3n4anbHUK MiATBEPIKYE, IO BiH 10 HAOYTTA
npaB Ta OOOB’SI3KIB CTpaxyBaJbHUKAa B TIOBHIM Mipi O3HaHOMJICHWI 13 TaKMMHU TpaBHJIaMU JOOPOBLILHOTO
CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi IIpaBuiIa He NOTPeOYIOTh J0JaTKOBOrO TiyMaueHHs. [Ipu npomy:

- CTPaxOBHMKOM € CTpaxoBa KOMIIaHis, sika akpeauToBaHa bankoM Ta sikiit [1o3nuabHUK 3alIPONIOHYBAB BCTAHOBUTH

BITHOCHHHU IOOPOBUIBHOTO CTpaxyBaHHA XHUTTA. llepemik cTpaxoBux kommaHii HanmaeTbes KiieHTy Ha BHOIp 3

MEePeNiKy aKpeIUTOBaHUX;

- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOIO 0c00010 € [lo3nyanbHuK;

- BurojoHalOyBauyeM € baHk;

- TpEeIMETOM BIIHOCHH CTpaxyBaHHs € MaiHOBi iHTepecu [lo3nuanpHuKa, 110 HE cylepedyaTrbh 3aKOHOAABCTBY

VYkpainu, oB’s13aHi 3 HOTO KUTTSIM;

- CTpaxoBi BUIIAJKU BKa3yIOThCs B JloroBopi KpeauTy;

- YMOBH 3/IMCHEHHS CTPaXxOBUX BUILIAT, MIJICTABU I BIIMOBH Yy 3/IHCHEHHS CTPAXOBUX BUILIAT, MOPSIOK 3MiHU
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YMOB 1 IPUITHHECHHS CTpaxyBaHH, IpaBa, 000B’I3KH Ta BiAMOBIIaTBHICTh CTOPIH BCTAHOBIIOIOTHCS Ta PETYITIOIOTHCS
BIJIMOBIIHO /10 TPaBWJI AOOPOBIIBHOTO OCOOMCTOrO CTpaxyBaHHsS BiJ HEIIACHUX BHIAJKIB, (iHAHCOBUX PH3HKIB,
3aTBEPPKEHUMHU BiAMOBITHUM CTPaXOBHKOM Ta 3apeecTpoBaHMMH B JlepikaBHiM KoMmicii 3 perymtoBaHHS PHHKIB
(hiHAaHCOBHUX TIOCTYT;
- CTpaxoBWHl TIATDXK crutadyerbesi [o3MyampHUKOM Ha MiJICTaBi YKIQJEHOTO JOTOBOPY CTPAaxyBaHHsS B JICHB
Hananus Kpeauty. [lo3nuansHuk nopydae, a bank Oepe Ha ceOe 3000B’s3aHHS CIUIATUTH 32 PaxyHOK HaJaHOTO
Kpemury Ta Big imeni llo3muanpHuKa cTpaxoBHHl IUIAaTiX 3a TaKWUM JOTOBOPOM CTPaxyBaHHS B JICHb HaJaHHS
Kpemuty. Kpenurop 3a nopydennsm [lo3nuanpHuKa HaMpaBisie CTPaXxoOBi BUILIATH, 3a iX HASIBHOCTI, Ha MOTAIICHHS
HasBHOI 3a00proBaHOCTi 32 JlOrOBOpOM KpeauTy.
V pa3i HacTaHHS CTPAaXOBOT'O BUMIAJIKY, HACHIKOM SIKOTO € cMepTh [lo3nuanbnuka, CTpaxoBa BUIJIaTa HalexxHa banky
sik Buromona0OyBady, 3apaxoByeThCs y rmoramieHas 30008 s13aub [loznyansauka 3a JloroBopoM Kpeaury.
9.33. V pa3i Bumoru banky mpo qocTpokoBe moBepHeHHsS kpeauty: (1) TepMiH MOBEPHEHHS KPEIUTY BBAKAETHCS
TakuM, 110 HacTaB, Ta (2) bank Bopasi, ane He 3000B’s3aHUI HapaxOBYBaTH MPOLIEHTH IO MOBHOTO MOBEPHEHHS
kpeauty, (3) Ilo3muanbHuk 3000B’s3aHMIA MMOBEpPHYTH 3a00proBanicTh 3a JloroBopom kpemuty Ta [loroBopowm,
CIUIATHTH HEYCTOWKY (IITpadu, IeHi) Ta BiITKOAYBATH 3aBAaHi baHky 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTé TOBHY KOH(IICHIIHHICTh (piHAHCOBOI, KOMEpIiitHOi Ta iHIIOL
iH(pOpMallii, OTPIMAaHOI Bi/I iHIIOI CTOPOHH, 1 HE PO3TOJIOUIYBATH ii, 32 BUHSATKOM Iepe10adeHnX 3aKOHOM Ta/abo 1M
JloroBopom BUMAJIKIB.
9.35. BiactyruieHHS TIpaBa BUMOTH 3a JJOTOBOPOM IIPO CIIOKUBUYHI KPEAUT 3MIHCHIOETHCS BIATIOBIIHO 0 MUBLIHHOTO
3aKOHO/IaBCTBA.

10. KPEJMTHI KAPTKHU ®I3UYHUX OCIb

10.1. JaauM po3aiioM BCTaHOBIIOKOTHCS OCOOTUBOCTI OaHKIBCHKUX MPOAyKTiB 3 KpemutHoto miHiero no BIIP, skuit
BIZIKPUBAETHCSI Ta OOCIYTOBYETBCS 3 ypaxyBaHHsM BUMOT [loroBopy, 30kpema Pozmimy 3 momo BimkpuTTs Ta
obcmyroByBanHs BIIP.

10.2. OcHOBHI XapaKTepUCTUKH O0aHKIBCHKOTO TpoaykTy KpeawTHi KapTku ¢i3WYHHX 0Ci0 BHKIAlIEHI Yy JaHOMY
Po3aini Ta onpuimogHIOIOTECS Ha odiniiiHoOMYy caiiti banky www.ideabank.ua.

10.3. KaieHT 3000B’s13aHMIi:

10.3.1. YiTko i cyMJIiHHO BUKOHYBaTH yMoBH JloroBopy Ta Yroau.

10.4. Kiient mae npaso:

10.4.1. BinmoButucsa Bix JloroBopy ta Yromum mpotsrom 14 (9oTHpHaAUATH) KaleHOApHUX AHIB BiA JaTH HOTro
YKJIAZCHHS IUISIXOM 0COOMCTOro MoBinoMieHHs: baHKy y muChMOBiH ¢GopMi, 3 OIHOYACHUM MOBEPHEHHS MPOTATOM
CeMHM KaJICHIAPHUX AHIB 3 JaTH NOJAaHHS MHCHMOBOTO IOBIAOMIICHHS IPO BiAMOBY, IPOIIOBHUX KOIUTIB, OAEPKAHUX
3a JloroBopoM Ta YToZ0¥0 Ta CIIJIaTH IPOLEHTIB 3a Iepiof 3 AHA OEPKaHHS KOILTIB A0 AHS iX IOBEPHEHHS 32 CTaBKOIO,
BCTaHOBJICHOIO YTOZOIO.

10.4.2. Omur pa3 Ha Micsaup Oe3omiaaTHO OTpuMyBaTH B baHKy iH(opMmamito mpo MOTOYHUHA po3mip Horo
3a00proBaHOCTi, pO3Mip CYMHU KPEIUTY, TOBEPHYTOI baHKy, BUMIICKY 3 paXyHKiB IO IOTAIeHHS 3a00pTOBAaHOCTI Ta
iHII01 iHpOpMAIlii, sKa TOBUHHA HajaBatucs KIlieHTy 3a 3aKOHOM.

10.4.3. KuieHT, kpiM npaB, iependadeHnx UM JJoropopom, Ma€e TakoxX Ipaga, repeioadeHi yMoBaMu YTOIH.

10.4.4. Y Bunanky 3Minu bankoMm ctpaxoBoi KoMmaHii 3a mporpaMami, sKi nepeadadyeHi KpeAUTHUM MPOIYKTOM Ta
Hesroznu Kiienra 3 ymoBamu HOBO1 cTpaxoBoi komnadii, KiieHT npotsrom 30-Tu KaneHIapHUX THIB MOXKE 3BEPHYTHCH
mo baHky i3 BiIMOBOIO Bim OOCIyrOBYBaHHS B HOBIH CTpaxoOBid KOMITaHii, 3IIACHUBIIN TIOBHE IIOTAIICHHS
3aboproBaHocTi (y pasi ii HassBHOCTI) Ta BUMaraTH po3ipsanHs Jorosopy.

10.4.5. InigiroBatu 3Miny JlimMiTy KpenutHoi NiHil y Mexax MakcuManbHoro JliMiTy KpeauTHoi JiHii, mepeadaueHoro
ymoBamu IIponykry.

10.4.6.B Oynp-sKuit MOMEHT OBHICTIO 200 YaCTKOBO JOCTPOKOBO MoBepHYTH Kpeaur.

10.5. bank mae npaso:

10.5.1. 3miHIOBaTH BCTaHOBJIEHUN po3mip JIiMiTy KpeAuTHOT TiHIT BiAOBITHO 10 yMOB 1boTO J[oTOBODY.

10.5.2. Kpim mpas, 1110 Bka3aHi B iboMy Po3nini, bank Takoxx Mae iHI mpasa, 1o nepeaoadeHi ymoBamu Jlorosopy.
10.5.3. Tum4acoBo 3poOHUTH HEAOCTYITHOI YacTHHY KpemuTHoi miHii y pasi, ko y baHka € mifcTaBu BBaxkaTH, 1110
JOCTYIHOTO 3ajJMIIKy 3a PaxyHkom, Ha sikuil BcTaHosieHo KpenuTHy miHito, OyJe He HOCTaTHbO IJISI BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm Ta nopyueHb KitieHTa Ha JTOTOBIpHE CIIMCAHHS.

10.5.4. Ilpotsirom Tepminy nii JloroBopy, 3MiHIOBaTH CTpPaxOBYy KOMIIAHIIO 3a NporpamMamu, SKi mependadeHi
KPEAUTHUM TPOAYKTOM, TpoiHdopMmyBaBmu KiieHTa mUISIXOM PO3MIIIEHHS TOBITOMIIEHHS PO 3MiHY CTPaxoBOl
koMmIaHii Ha oginiiiHomMy BeO-caiiTi banky.

10.5.5. Sxmo npotsirom 30-TH KaJeHAapHHUX JHIB, 3 MOMEHTY ONyOJIiKyBaHHS HOBHHHU Ha oQiliiiHOMY caiiTi baHky
npo 3MiHy cTpaxoBoi komnadii, KiieHToM He OyJ0 BHCIIOBIIEHO HE3roAy NpO CTpaxyBaHHS B iHIIH CTpaxoBid
KOMIaHii, TO BBaXkaeTbcs, MmO KIi€EHT TOroguBCsS Ha yMOBH OOCIYroBYBaHHS B HOBIM CTpaxoBil KoMmaHil
3alponoHOBaHO1 baHkoMm.

10.5.6. Ilpusynuanty HaganHs KpenuTHoi miHii nUIIXoM OMOKYBaHHS BHIATKOBHX olepaliil 3a PaxyHkoM 3a yMoOB,
nependaueHunx y m. 10.27.
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10.5.7. BumaraTt# JOCTPOKOBOTO TIOBEPHEHHsI 3a0oproBaHocTi 3a KpemuTHOIO iHI€0 1 BUKOHAHHS 1HIIHX
3000B’s13aHb KitienTa 32 Yronoro mpo BiakpuTtsa KpeanTHoi miHii Ta o0cimyroByBanHst KpenutHoi kapTku abo 1HIIHX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiAnoBinHUM iHpopMyBanHsaM Kitienta y Bunaakax, nepenbauenux m.10.28.
10.5.8. Y Bumanky HeBuKoHaHHS [lo3ndanbHHKOM 3000B’s13aHb, baHK Mae TpaBo BHAABaTH Haka3 MPO MPHUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 paXyHOK KOIITiB, HAssBHUX Ha paxyHkax [lo3uyanpHuka y baHky.

10.6. BanHk 3000B’s13aHMIi:

10.6.1. Posrisinytn 3asBy Kiienta na Bigkputts BIIP Ta Bumauy BIIK i3 BcranoenenHsm KpeaurtHOi miHii 3
BpaxyBaHHSIM yMOB Jlorosopy.

3rigHo 3 monoxeHHAMH Jloroopy CTOpOHHM BH3HAYAIOTH 3arajdbHUN MOPAMOK BinkputTs BIIP Ta Hamanns bankom
Kiienram kpenutiB y Burismi KpeaurtHoi miHil, YMOBH SKHX BUKIAJCHI y IboMYy Po3fimi, a Tako BHIYCK Ta
obciyroByBanHns BIIK. IIpu o6cnyroBysanni Kiienrta bank, 3a 6axannsm KiieHTa, BUCIOBIEHUM OCTaHHIM y 3asBi
Ha npuenHaHHs 10 JloroBopy, a TakoX 3TiHO 3 YMOBaMH YTOXH, IO YKJIAAA€ThCA BiANOBIIHO 10 yMOB JloroBopy,
Hajae TakoMy KIli€eHTy KpeauT y HaIliOHAJIBHIM BAIOTI YKpaiHU — TPUBHI, IIUIIXOM BCTAaHOBJICHHS BiJHOBIFOBaHOL
Kpenutnoi ninii mo BITP. CykymHa BapTicTh KpeAuTy 3 ypaxyBaHHSM pealbHOi MPOLEHTHOI CTaBKH, 3HAYEHHS
a0COJIFOTHOTO MOJIOPOKYAHHS KPETUTY, BCIX BUIB, IPEIMETIB Ta BAPTOCTi CYIPOBIIHHUX MOCITYT Bu3HaueHi B Tapudax
Banky.

10.6.2. [Tpotsirom 10 po6oYMX JHIB 3 TATH BIACTYIUICHHS IIpaBa BUMOTH 3a JlOrOBOPOM KPEIUTy HOBOMY KPEIAUTOPY
abo 3aJIydeHHA KOJEKTOPCHKOI KOMIIaHii J0 BPErYIIOBaHHS MPOCTPOUEHOi 3a00proBaHOCTI, TOBIIOMHTH
[lognuanpHuKa y mepemOavyeHHit 3aKOHOM croci®é mpo Takuid (akT Ta Mpo mepenavdy MEPCOHATBPHUX TaHUX
ITo3nuanbHuKa.

10.7. Tlopsimok 3nificnenHst omepauii 3a BIIP Ta Buxopuctanns BIIK perymioerscs [JoroBopom, IIpaBunmamu
KOPUCTYBaHHS MDKHapOIHMMHU IUIaTDKHUMH KapTkamu AT «lmes bank», mpaBuiamMy MDKHapOIHHMX IUIATKHHUX
CHUCTEM, Ta YUHHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

10.8. Biagkputts BIIP i oTpumanHs kpeauTy B BUTIsiai KpeantHoi ninii 3aiiicHIOEThCS Ha TifcTaBi JJoroBopy, a Takox
yknagenoi mixk Ctoponamu Yroau. Yrona mixk Kinienrom ta bankoM ykiagaeTscst B IOpAAKY, epeadaueHoOMy UM
Jorosopom. [H(popMaITis Tpo cyMy KPEInuTy, CTPOK HadaHHS KPEAWTY, PO3MIp MPOIICHTIB, IO BCTAHOBIIIOIOTHCS 3a
KOpUCTYBaHHs Komramu KpeautHoi niHii, KoMiciiHUX BUHAropoa (y BUMAAKy IX HasBHOCTI), a TAKOXK IHIII YMOBH,
noromkeni CtopoHamu, 3a3HadaeTbesi B Yroni, Tapudax, [lacmopri cnoxkuB4Yoro kpemury/
J1oBiAMi-IOBIJOMIICHHI.

10.9. KmienT Hamae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MONIMPEHHS iHQOpMAIii, sKa CTAaHOBUTH HOTO
KpPEIUTHY iCTOpilo, Yepe3 iHII OOpO KpeAWTHHX ICTOpiH, SKi CHIBOpalioOTh 3 baHKOM y HdaHWii 4ac 4u
CHIBIpalIOBaTUMYTh 3 HHM Yy MailOyrHeomy. IlpuennaBmuce o Jorosopy Kumient migTBepmxye, 110
npoindopMoBaHuii baHKOM TIpO CBOi TMpaBa K Cy0’€KTa KPEAWTHOI icTOpii Ta Cy0’€KTa MEepCOHANBHUX NAaHUX, a
TaKOX, 10 BCI 3alMTU JO KPEIUTHUX OrOpO, 110 3iiiicHeHI bankoMm 3 matu ykimamanHs mnporo Jlorosopy, Oy
3niricHeHi 31 3rogu KiienTa (mo3uyaibHuKa).

10.10. Kpeaut y Burnsani Kpeautroi niHii moxxe Oytu Haganwmii KirieHToBi Ha migcrasi JloroBopy Ta ykiameHoi Yroy,
110 YKJIQJA€ThCS Ha 00 MiICTaBi 32 HACTYITHUX YMOB:

10.10.1. Makcumanbhuii JIiMIiT KpeAUTHOT JTiHIT 3a3HAYEHO B YTO/II.

Po3smip cymu kpeauty B Mexax Bkazanoro JliMiTy kpeauTHoi niHii (y pasi il HassBHOCTI), ZOCTYTHOI HAa MOMEHT BUAai
Kiienty BIIK, Ta iHmi ymoBu HamaHHS Kpeauty, kKpim JloroBopy, Bu3HadatoTbcss CTOpOHAMH TakKOX B YTOI.
Ilinmucansasm Yronu KitieHT miaTBepKye, mo iHGOpMAIIisS Mpo AOCTYIMHY CyMy KPEAUTYy B MEXaX BCTAHOBJICHOTO
JliMiTy KpeAWTHOI JiHii OTPUMY€ThCSI HUM Ta HaJaeTbcsi baHKkoM y mopsaky, mependauenHomy m.10.24. mporo
Horoopy. [Ipu upomy JliMiT KpeauTHOT MiHIl B Oy/b-IKOMY BHIIQIKy HE MOXe OyTH OiITbIINM, Hi’xk MakcuManpbHAN
JlimiT kpeauTHOI JiHii, 32 BUHATKOM BHITaIKiB 3MiHH JIiMITYy KpemuTHOI JiHIi 3a moromkeHHsM CTOpiH, MUIIXOM
yKJIaJieHHs BianoBiaHoi Jlonatkoroi yroau a0 Jlororopy.

10.10.2. Crpok nii KpemutHoi niHii craHOBUTH 12 (ABaHAALATH) MICAIIB 3 aBTOMATUYHOK IMPOJIOHTAIIE0
HeoOMeXeHY KiJIbKICTh pa3 Ha cTpok 12 (ABaHAIIATE) MICSIIB KOXKEH pa3 3a BiJICYTHOCTI 3amepedeHs 3 00Ky banky
abo Kiienra.

10.10.2.1. bank 30008B’s3anu#t oBigoMisaTd KitieHTa npo nmpoioBkeHHs cTpoky il KpenutHoi niHil Ha HacTynHi 12
(nBaHamIATh) MICSAIIB He MeHIe Hix 3a 30 (TpUALATH) KaJCHIAPHHMX JHIB JO JaTH, 3 SKOI BiIOYJCThCS Take
NpoIoBKeHHA. Take MOBiIOMIICHHS 3A1HCHIOETHCS BaHKOM MIISIXOM HaJCHJIaHHS MOBIIOMIICHHS 3aC00aMU CUCTEMHU
nucTaHIiiHoro oocimyropyBadHas «Idea Online» Ta/abo HamcwmanHs moBimomieHHs Ha Pinancosuii Homep KitienTta
3acobamu MeceHkepiB (Viber, WhatsApp Tomro) ta/ado Hazcuinanas SMS-noBigomieHHs Ha DiHaHCOBUN HOMEpP
Kiienra.

10.10.3. Po3mip mHpoOLEHTHOI CTaBKM 3a KOpHCTyBaHHS Komramu KpenutHoi minii 3a3Hauenuil B Yromi, mo
YKIIaJgaeThesl Ha mizacTaBi mporo Jlorosopy ta Tapudax. I[IporenTHa cTaBka 3a KOpUCTyBaHHS Komramu KpenutHol
ninii € pikcoBanoro. Po3mip iHIMX miaTexis Ta koMiciit nepeabadeni Tapudamu, unHHEME Y BaHky.

10.11. Akuentyroun neit Jorosip, CTOpOHH pO3YMiIOTh Ta MOTOUKYIOThCA 3 THM, II0 3000B’s3aHHS baHKy mono
HaJaHHS KpeauTy/BcTaHOBIeHHs JliMiTy KpemuTHOI IiHIi He € 0e3yMOBHHMMH, BiIKIMYHUMH, TOOTO, baHK Moxe
BIIMOBHMTHUCS BiJi HaJaHHSA KPEAUTY/BCTaHOBJICHHs JIiMITY KpeauTHOi JiiHIT B Oy[b-sSKUH MOMEHT 0€3 HaJaHHS
MOSICHEHb TaKoi BiAMOBH. BH3Ha4YeHHS CyMH KpeAMTy, IO MOXe OyTu JocTymHa KiieHTy mpoTsSrom cTpoky Aii
Kpenutnoi miHii, BimOyBaeThcsi B Mexax BcTaHOBieHOTo JloroBopom JliMiTy kpeauTHOI miHII 0e3 OyIb-sKHX
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obMexeHb, TIpo 1m0 bank mosimomitsie Kirienra.
10.12. Kpenut Hanaetbest bankom KimieHTy 1UIsxoM BIAKPUTTS BiTHOBIIIOBaIbHOI KpeIuTHOT JIiHIi Jy1s:

- 3aificHeHHs BUAaTKoBUX oreparriii o bIIP, y T.4. 3 Bukopucranusam BIIK;

- orutati Kimieatom banky komicii, Ta iHmX miaT nepeadadeHux uum Jlorosopom ta Tapudamu;

- 3IiMiCHEeHHS IHITUX TUTaTeXiB 3rigHo JJoroBopy Ta Yroau;

- OIUIaTH CTPaxXOBHX IUIATEXKIB 3TiTHO YKIAJCHUX JOTOBOPIB CTpaxXyBaHHSI.
Kpenur BBakaeThcs HaaHWM 3 JTHS BiJOOpaKeHHs omepamiid, 3AiiiCHeHnX (ITOBHICTIO YW YaCTKOBO) 3a paxyHOK
Kkpenuty 3a BIIP.
10.13. Ioeepuennst Kpenuty, Hananoro Kiienty y Burnsai Kpenurnoi ninii, BcranosneHoi 3a BIIP, 3xaiiicHI0eThCS B
CTPOKH, BKa3aHi B Yroji ta Bunucii no 1P, mo Hagaerbes Kimienty ciocobom, oopanum Kirientowm 3rigao 3 1m.10.24.
mporo JloroBopy Ta nmurixoM mepepaxyBaHHs (BHeceHHs) KirieHTOM rpomoBux kKomTiB Ha Horo BIIP, abo inmmii
noBinomnennii bankom KitieHTy paxyHOK IIsi BUKOHAaHHSI OCTaHHIM 3000B’s13aHb nepeq bankom mo Yromui, y Tomy
gy BigmosigHo po . 10.38 IKBODO
10.14. IlpomienTn 3a KOpUCTYBaHHS KomTaMu KpemuTHOI JiHii HapaxoBYIOThCS baHKOM y BaIOTI KPEAWTY, KOO €
HalliOHaJIbHA BaJIOTa YKpaiHW — TPUBHSA, 32 METOZOM «(pakT/hakTy, BUX0oAs4un 3 HaKTHIHOI KITBKOCTI JTHIB Y MicsIIi
Ta y poi.
10.15. YMoBH Ta mOps0K HapaxyBaHHs MPOLIEHTIB 32 KOPUCTYBaHHs KomTamMu KpeautHoi niHii:
10.15.1. IlpouenTty 3a KopucTyBaHHS KomTtamMu KpeauTHoi miHil HapaxoBYIOTHCS MIOJEHHO Ha CyMy 3a00proBaHOCTI
CTaHOM Ha KiHEelb KaJeHAapHOTO IHA Ta BUCTaBJSIIOTBCSA IO CIUIATH B OCTaHHiM PoOoumii IeHb MOTOYHOTO
PozpaxynkoBoro nepiony.
10.15.2. IIpouentu 3a KopucTyBaHHs kKomTaMu KpenutHoi miHii HapaxoBYIOThCS 3 AHSA 00poOku omepauii baHkom
(cttmcanns cymu omnepartii 3 BITP).
10.16. Tpusamnicts IlineroBoro mepiogy, po3Mip HiNBroBOi MPOLEHTHOI CTABKM Ta BUAM IUIATDKHHUX OTEpAIii, I
SKHX MOXE 3aCTOCOBYBAaTHCh IUJIbIOBAa TNPOLIEHTAa CTaBKA, BU3HAYAETHCS yMOBaMM OaHKIBCHKOTO MPOAYKTY Ta
gyuaHuMU Tapudamu banky.
10.16.1. ITimeroBuit mepios MOYMHAETHCS 3 THS 3MiMCHEHHS nepmoi omeparttii mo BIIP (crucamus cymu omeparrii 3
BIIP), sixa mianazgae mig ymoBu [1iibroBoro nepioy Ta Jjist K0T 3aCTOCOBYETHCSI MiJIbrOBa MPOIICHTHA CTaBKA.
10.16.2. Ilinprosa mpoleHTHA CTaBKa HAPaXOBY€ETHCS IIOHSI, a pO3Mip HApaXOBaHUX MPOLEHTIB CTAHOBUTH HE MEHIIIE
0,01 rpH B 1eHB.
10.16.3. 3acTocyBaHHS MUTErOBOI POIIEHTHOT cTaBKH /sl [1iTbroBoro mepioy, OCTaHHIN ACHB il IKOTO MpUIagac Ha
OCTaHHI KaJCHIAPHUH JEHb MOTOYHOrO Po3paxyHKOBOro Iepiomy: SKIIO OO OCTaHHBOTO KaJCHIAPHOTO JIHS
noToyHoro Po3paxyHKoBOro mepiomy He 3IIMCHIOETBCS moramieHHs 3aboproBaHocTi 3a KpeauTHorw IiHi€ro, sika
chopMOBaHAa CTaHOM Ha KiHEIb TOMEPEeTHHOTO PO3paxyHKOBOro MeEpioAy, TO B OCTAaHHIA KaleHIapHUH [eHb
notoyHoro Po3paxyHKOBOro mepiofly Ha cymy oInepaiii, sl SKUX Jisia MIbroBa MpoIeHTa CTaBKa, 3MiHCHIOETHCS
JOHapaxyBaHHS HPOLEHTIB 3a CTaHJAPTHOIO (HEMIBrOBOIO) MPOLEHTHOIO CTaBKOIO 33 KOXKEH JEHb il MiJIbroBOl
MIPOIIEHTHOT CTAaBKH.
10.16.4. 3acTocyBaHHS MUTBrOBOT MPOILIEHTHOT CTaBKY JJis [1iIbroBOTo Mepiory, OCTaHHINM IEHb Mii SKOTO BiATIOBimae
JIHIO TIOBHOT'O TOTAIIeHHs BCiei 3a0oproBaHocti 3a KpeauTHOIO JIiHIEI: SKIIO IO OCTAHHBOTO KaJICHAAPHOTO JIHS
[lineroBoro mepioxy He 3MiHCHEHO NMOBHE IOTANICHHS BCi€i cymu 3aboproBaHocTi 3a KpeauTHoro miHi€lo, TO Ha
HACTYIHHUM KaJeHIapHUH JACHB MICIsI OcTaHHBOTO AHS Ail IliaproBoro mepiomy Ha CyMmy Omeparlii, Ui SKUX Jisia
MiJIbroBa NMPOIICHTA CTAaBKa, 3A1MCHIOETHCS JOHAPAXyBaHHS MPOICHTIB 3a CTAHIAPTHOIO (HEMUIBLIOBOIO) MPOIICHTHOIO
CTaBKOIO 32 KOKEH JIeHb i1 MIbroBoi MPOLIEHTHOI CTaBKU.
10.17. B ocransiii onepaniiinuit neHs [InatixHOoTr0 mepiony, KiieHT moBMHEH 3a0e31eUnTH HasSBHICTh Ha cBoemy BIIP
TPOIIOBUX KOIITIB Y CyMi, He MeHIle OO0B’I3KOBOTO MIOMICSYHOTO TUIATEXY, 10 CKIATaeThes 3 cyMu OG0B’ I3KOBOTO
MiHIMaJBHOTO TUIATEXKY, PO3PaX0BaHOTO y MPOLIEHTHOMY BiIHOILICHHI BiJl CyMH 3arajibHoi 3a0oprosanocti Kiienra 3a
KpPEAUTOM, Ha/JIaHUM OCTaHHbOMY y BUTJIsiAI KpeautHoi minii, BcranosneHoi mo BIIP KiienTa, ctaHoM Ha ocraHHi
IeHb Po3paxyHKOBOTO TIepiony, y SKOMY KOIITH KPEIUTY OyJI0 BUKOPHUCTAHO.
10.18. Crtpoku mnoBepHeHHsI cymMu OOO0B’SI3KOBOTO MIiHIMaIBHOTO TUIATeXy MepeabadeHi Yromow. YKianawdu
Horogip, Knienr y nopsaaxy 3akony Ykpainu «lIpo mnarixui mocmyru» aopydyae baHKy y mMOpsaKy IOTOBipHOTO
CIIMCaHHs 3MiHicHIOBaTH MoToBipHEe crmicanHs 3 BIIP KiienTa cyM TpomoBHX KOIMITIB y po3Mipax 3a00proBaHOCTI
KiienTa nepen bankom 111010 criaTu muiatexis 3a JJoroBOpoM 1 HApaBJIsATH TaKi KOIITH Ha BUKOHAHHS T'POIIOBUX
3000B’s3aHb KiieHta 3a JloroBopoM, TepMiH YM OCTaHHIH J€Hb CTPOKY BHKOHAHHS SIKMX HacTaB ab00 BUKOHAHHS
SKUX TPOCTPOUYEHO y CYMi, 1[0 HE TIepeBHUIIYe PaKTHIHOI CyMH TaKUX 3000B’3aHb.
10.19. CtopoHH AOMOBWIIMCH, IO Y BHIAJKY, SKIIO MoBepHeHHS KiieHToM cymu 3aranpHOi 3a00proBaHOCTI
BiOyJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 0OOCs3i, aje 3 MOPYIIEHHSM CTPOKY, BCTAHOBIEHOTO JUII HOTO
3MIHCHEHHS, TPOIEHTH 32 KOPHCTYBAaHHS KPEJUTOM, BHKOPUCTaHUM KIIIEHTOM BIPOJIOBXK IOMEPETHHOIO
Po3paxyHkoBoro nepiony, OyayTh po3paxoBaHi 3a CTaHAApPTHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp SKOI BU3HAUEHHH B
Tapudax, sKi € HeBin eMHOIO YacTuHOMW JloroBopy, 0e3 BpaxyBanHs [linerosoro nepiony.
10.20. ¥ pa3i nepeumenns Kiriearom BcTanoBiieHoro JloroBopom JIiMiTy KpeauTHOI JIiHIi, HA CyMy ITepEBHICHHS
(HecaHKIIIOHOBaHOI 3a00ProBaHOCTI/TEXHIYHOTO OBepApadTy) HApaXOBYIOTHCS MPOLEHTH Ta CIUIAYYEThCS TIEHS y
BiAmoBiaHOCTI 3 Airounmu Tapudamu. Y nopansmomMy Ajast po3paxyHKy yeproBoi cyMu OOOB’SI3KOBOTO MiHIMaIbHOTO
TUTaTeXy, Y TOMY YHWCII, I TTOBEpHEHHs HECAaHKIIOHOBaHOI 3a00proBaHOCTI, 3aCTOCOBYIOThCS mpaBmia 1.10.23.
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uporo Jorosopy.
10.21. Skmo Ha KiHEelb OCTaHHBOTO onepaniiHoro (6aHkiBcbkoro) nHs [lnatikHoro mepioay (3 BpaxyBaHHSM YMOB
[HauBimyansHOTO NOPSIIKY BHECEHHS cyMu O00B’I3KOBOTO MiHIMaIbHOTO maTexy) KitieHT He 3A1iCHUB CIIaTH CyMH
OO00B’SI3KO0BOT0 MiHIMAJIBHOTO IIIATeXy Ta cyMu HecaHkiioHoBaHOI 3a0oproBaHocTi (B pasi ii HasBHOCTI), baHk
BBa)XkKae Taky HecruadeHy cymy OO0B’S3KOBOr0 MiHIMAJILHOTO IUTATEXY Ta cymy HecaHkIioHOBaHOT 3a00proBaHOCTI
(y pasi il nHasBHOCTI) mpocTpoueHOl 3aboproBanicTio Kiienta 3a Kpeaurom Ha HaCTymHUR —onepaumiiHUMA
(6ankiBCchKMIT) AeHb baHKy, 10 #Ie 3a ocTaHHIM omnepaniiHuM nHeM [lnarixHoro mepioxy. 3a moBHe a00 YacTKOBE
npoctpoueHHs crati O00B’s13k0BOTO MaTexxy/ HecankiionoBanoi 3aboprosanocti KimieHT 3000B's13aHU CIUIATHTH
Ha KopucTh baHky miaté B po3Mipi, BkazaHoMy B mirounx Tapudax, Yroai tra/abo usomy Jlorosopi.
10.22. Ilpu moBepHEHHI 3a00pPTOBaHOCTI 32 KpeauToM, mo Hananuii Kmienty y Burmsagi Kpemgutnoi minii 3a BIIP
KitieHTa 3aCTOCOBY€ETHCS HACTYITHHM MTOPSIIOK:
[ToBepHeHHs 3a00prOBAaHOCTI 32 KPEIUTOM, CILIaTa MPOILEHTIB 32 HOr0 KOPUCTYBaHHS Ta CIUIaTa iHIIUX IUIATEXIB 3a
VYromoro/ oroBopom 31ilicHIOETbCS KiIiEHTOM 3 BHKOPHCTAHHSM PaxyHKY, LIO NMPHU3HAYCHUH Ui 3apaxyBaHHS
KitieaTOM KOMITiB, CIpsIMOBaHWX Ha MOTANICHHS 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATY IHIIMX IUIATEXIB 3a
JloroBOpoM, PEKBI3UTH SKOI'O 3a3HA4alOThCs B Yrozil. HasBHICTH HpoOCTpouYeHOi 3a00ProBaHOCTI 3a KPEIUTOM €
migcraBoro ans cnucanHs bankom komtiB Kiienta 3 Oynp-sikoro BIIP B mopsiiky JOTOBIpHOTO CHHCaHHS KOIITIB 3
BIIP B paxyHOK MOBEpHEHHS TaKoi 3a00PrOBaHOCTI Y CyMi, 110 HE MEPEBHUILLYE CYMHU 3a00PTOBaHOCTI.
10.22.1. IIpu BHecenHi Kmientom komriB Ha BIIP moBepHEeHHS 3a00proBaHOCTI 3a KPEIUTOM, CIDIATH MPOIEHTIB 3a
HOTr0 KOPUCTYBaHHS Ta/9H 1HIIHX TUIATEXKIB 32 JJoroBOpOM 31MCHIOETHCS 3T1IHO 3 YEProBiCTIO, MO BU3HavYeHa 11.10.23.
nmaHoro Posmimy.
10.22.2. Cnucanns miat nependoaveHnx qum Jlorosopom ta Tapudamu, Moxke BimOyBaTUCS B TOMY YHCII 32 paXyHOK
Kpenuty, sananoro Kmienry y Burisani Kpemutaoi miHii, BctanoBieHoi 3a BIIP, i mig takoro cnucanns banky He
noTpidHe okpeme po3nopskeHHs Kiienra.
10.22.3. Joctynuwuii 3anuiok Ha BITP KiienTa 30inb11yeTscst Ha CyMy HOBEPHEHOT YaCTUHU KPEITUTY .
10.22.4. Kowrtu, HasiBHiI Ha BIIP B po3mipi, mo nepeBuirye 3adboproBanicts KirieHTa 3a KpenuTom, BioOpaskaroThbest
AK nacuBHUH 3anumok Ha BIIP Ta 30inburytots JocTynHuil 3aMnmiox.
10.22.5. Komrru O60B’s13Kk0BOT0 MiHIMAIBHOTO IIATEXYy, 1m0 Hagiinum Ha BIIP Kiienra, cripssmoBytoTscst bankoM Ha
cIuiaTy 3a00proBaHoCTi 3a JJoroBopoM He Mi3Hillle HACTYITHOTO po00Yoro JHs baHKy 3 JHS HAJAXOKEHHS IPOIIOBUX
Komty y cyMi O00B’s13k0BOT0 MiHIManbHOTO TaTexxy Ha BITP Kiienra.
10.23.Iloramenns 3ad6oprosanocTi 3a KpemuTHOO JTiHi€0:
10.23.1. Y pasi HeZOCTATHOCTI CyMH 3IiHCHEHOTO IUIATEXYy sl BAKOHAHHS 3000B’s13aHHS 32 [loroBOpOM y MOBHOMY
00cs13i1, I cyMa Torarrae 3a00proBaHiCTh 3TiAHO 3 YEPTOBICTIO, IEPEI0AaYCHOIO UM ITyHKTOM:
10.23.1.1. cmmarta mnpocTpoyeHoi [0 TOBepHEHHS cymu JiMiTy KpemutHoi dminii, B T.4. OpOCTpPOYEHOI
HecankuionoBanoi kpenutHoi 3ab6oproBanocTi 3a KpeautHoro JiHi€ero, mpoctpoueHnx OOO0B’S3KOBUX MiHIMaJBHUX
TJIaTEeXKiB, BPaXOBYIOUH ITPOCTPOUCHI ITPOIICHTH;
10.23.1.2. cmara cymu OOGOB’SI3KOBOTO MiHIMAIIBHOTO IJIATEXY, BKIFOYAIOYHM MPOIEHTH, 32 CXEMOIO IOTAIICHHS
MiHiManbHuME TaTeskamu (OMIN). [Ipu npomy B yacTuHI 3a00proBaHOCTI MO TiTy KPEAUTY CIIOYATKY BiOyBa€eThCs
CIUIaTa YaCTHHHU NOTOYHOI 3a00prosanocTi 3a KpeautHoto JiHi€r0, sika BUKOPUCTaHA SIK PO3PaxyHKH 3 BUKOPUCTAHHIM
BIIK 3a ToBapu/mocmyru, Ta BucTaBieHa Ao ciutatd B OMII, nami BigOyBaeTbes criata moTOYHOI 3a00proBaHoOCTI 3a
KpeautHoto JiHi€l0, sika BAKOPUCTAHA IS HIIUX JIilleH Ta BUCTaBJIeHa 110 cruiatd B OMII;
10.23.1.3. crutata HeycToiiku (wTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOYEHOI0 cyMmor HecaHkiioHOBaHOI Ta
CankitioHoBaHOI 3a00proBaHocTi 3a KpeauTHoto JTiHi€r0, 3a pocTpodeHHS O00B’I3KOBUX MiHIMATBLHUX TUIATEXKIB Ta
3a BUMHEHHS 1HIIUX MOPYIIEHb, IependadyeHnx UM JoroBopom ta Yromoro;
10.23.2. V pas3i sKmo cymMa BHECEHOI'O IuIaTexy mepeBuirye po3mip OMII To HaanwmikoBHi po3mip KOMITIB
CHPSIMOBY€ETBCS Ha
10.23.2.1. cmmaty moTouHOi 3aboproBaHOCTi 3a KpemwTHOIO JiHI€IO, SKa BHKOPHUCTAaHA SK PO3PAxXyHKH 3
Bukopucranusm bIIK 3aroBapu/mocnyru;
10.23.2.2. crutaty nmoto4Hol 3a00proBaHocTi 3a KpeauTHoo JTiHi€I0, sika BUKOPUCTaHAa JUIs HIIUX IIIeH Ta KOMICIH,
3a3HadeHuX B Tapudax, siKi € HeBil’eMHOIO YaCTHHOIO AaHoro JloroBopy.
10.24. Iligmucanusm nporo JloroBopy CTOpOHHM TOMOBWIHCA, IO 3 OINIALY Ha BigomocTi, HamaHi KiieHTom s
BcTanoBneHHs KpenurHoi ninii 3a BITP KiienTa, Ta 3 ypaxyBanHsM KpeauTHOI icTopii KitieHTa, MMIT KpeANTHOT TiHil
Moke OyTH 3MiHEeHUWH 3a iHiniatuBo banky abo KiieHta B Mekax, Bu3HaueHUX ymMoBamu [IpoaykTy Ta YTromoro.
Imimiatuea KitieHTa o0 301IbIICHHS JIIMITY KPEAUTHOI JTiHiT TOBUHHA OYTH BUSABJICHA OJHUM 13 TAKUX IMUISXIB:
- TTIOTaHHIM MMUCHMOBOI 3asiBU KimieHTOM 0co0ucTO 10 Bimminenns abo momToio Ha aapecy baHky;
- 3aIIOBHEHHSM Ta MOJAHHAM 3asBKH yepe3 [naTixHuii 3aCTOCYHOK;
- ycanM 3BepHeHHsM Kitienra 1o Bigpinenus banky, 3 miarsepmkenasm @inancoBoro Homepy Kiienra OTP, skuit
HarnpaBJisieTbesi bankoMm y sms-nioBigomiieHHi Ha DiHaHCOBHI HOMED;
- ycHuM 3BepHeHHsM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.
bank moBimomisie KitienTta mpo 3miny po3mipy JliMity kpemuTHOI miHii (K 3 iHimiaTiBH baHKy, Tak i 3 iHIIIIaTHBH
Kiienra) oqaum abo aekiibkoMa criocobamu 3a BubopoM banky, a came:
- HampaBJICHHSM €JIEKTPOHHOTro JIMCTa Ha e-mail, 3a3Hadenuii KimientoM B 3as1Bi Ha IpUeTHAHHS;
- HampasJeHHIM push-rmoBigoMieHHs B [InaTi>xkHOMY 3aCTOCYHKY;

42



- HalpaBJICHHAM sms-TioBigomiieHHss Ha @OiHaHcoBW HOMep a0o0 IHIMUKA HOMEp MOOUTEHOTO TeledoHy,mo
3a3HaveHuit Kiientom B 3asiBi Ha MpHeaHAHHS,
- po3MmimeHHAM iHpopMartii y momicssaanx Bunuckax mo bIIK Kirienra;
- HaIpaBJIEHHSIM MHUCHMOBOTO MTOBIAOMIICHHS PO 3MiHY JIiMITY KpeaIuTHOI JiHii i3 3a3HaYeHHAM 3MiHEHOTO PO3MIPY
Jlimity kpenuTHOI TiHii, Ha anpecy, 3a3HadeHy KitieHtoM B 3asBi Ha IPUETHAHHS;
- iHpopMyBaHHM MpaliBHUKOM baHKy 3a nmomomororo 3’enHanHs 3 KimienTom 3a @iHaHCOBUM HOMEPOM a00 1HIIMM
HOMepoM Telnedony, 3a3HaueHM KirieHToM B 3as1Bi Ha MpUETHAHHS.
VY pazi Hesroau KimienTa i3 3minennM po3mipom JlimiTy kpeautHoi miHii KitieHT 30008’ s13aHmit npotsaroM 10 (aecsarn)
KaJIeHJapHHX JIHIB 3 THS oTpuMaHHA B banky iHdopmarii moso 3mian posmipy Jlimity KpennTroi miHii (oqHHM i3
3a3Ha4YeHuX BHLIE crtoco0iB) HanaTu 1o baHky 3asBy Ha yMoBaXx, 3a3HadeHux y 1.10.25. Y pasi, skuio KiienT npotsrom
BKa3aHOTO B I[bOMY IYHKTiI CTPOKY He HajgaB baHKy 3a3HadeHy 3asBy Ta/a00 BUMHHB OIEPAIli0 MIOAO OTPUMAaHHSI
KOMITIB B Mexax 3MmiHeHoro Jlimity kpeawtnoi miHii, CTOpoHM BBaXKawTh, mo CTOPOHAMH MOCSTHYTO 3TOJHM HA
BHECEHHS 3MiH 10 JloroBopy y 4acTHHI BCTaHOBJICHHS HOBOTO po3Mipy Jimity KpennuTHoi niHii BignoBigHo 10 4.4.2-3
¢1.205 LuBineHOTO KOJEKCY YKpain# i mo po3mip JIiMiTy KpeauTHOT JiHil € 3MiHEHUM.
10.25. Iligmucarasm [Joroopy CTOpOHHM JOMOBHIIMCH, IO 3a HAsSBHOCTI HeBHKopucraHoro Kirientom Jlimity
KpenuTHOI JiHii B iepion aii Yroau/ loroopy KiieHT Moke iHiLiFOBaTH 3MeHILIEHHS po3Mipy JliMiTy KpeanTHOT miHii
3a BIIP KiienTa B Mexax, BU3HaueHUX ymoBamu [IpoaykTy Ta Yrozoro.
InimiaruBa KitieHTa 110/10 3MEHIICHHS JIIMITY KPeIUTHOI JIiHii TOBUHHA OYTH BUSBICHA OJTHUM 13 TAKUX HUISAXIB!
- OJIAaHHSIM MUCHMOBOI 3asBu KitieHToMm ocobucTo 10 Bigainenns ado momroro Ha agpecy baHky;
- 3aIIOBHEHHSM Ta MOJAHHAM 3asBKH yepe3 [lnaTixHuii 3aCTOCYHOK;
- ycauM 3BepHeHHsAM Kirienta mo Bimminenns banky 3 miarBepmpkerasm dinancoBoro Homepy Kiienra OTP,
SKHMHATpaBIsIEThCsl baHkoM y sms-nioBinomiieHHI Ha DiHaHCOBHI HOMED;
- ycHuM 3BepHeHHsM Kiienta no Konrakr-uentpy banky 3 @inancoBoro Homepy.
10.26. V pasi e nmpomoBxeHHs1 KpeautHoi iHil Ha HacTymHI 12 (ABaHAAIATH) MICIISIIB 32 iHIMIaTHBOIO banky Ta/abo
Kitienra garoro moBepHeHHs 3a00proBanocti 3a KpeuTHOO JiHIEIO € OCTaHHIN KaJleHAapHH 1eHb IOTOYHOTO CTPOKY
nii KpenuTHOi miHii.
10.26.1. bank noBinomisie KimieHTa mpo BiIMOBY Bin npomoBxkeHHs KpeautHoi miHil Ha HacTymHI 12 (IBaHAALATS)
MicsmiB He mizHime 30 (TpUIIATH) KaJeHIapHUX THIB IO aTH 3aKiHYSHHS MOTOYHOTO CTPOKy mii KpeauTHoi miHii
3aco0aMu cHCTEMH JuCTaHIidHOro obciyropyBanHs «ldea Online» Ta/ab0 HaJICWIaHHS TOBIJOMJICHHS Ha
dinancoBuii Homep Kitienta 3acobamu meceHmkepiB (Viber, WhatsApp Ttomo) Tta/abo HaicwimaHHS SMS-
roBimomiteHHs Ha DinancoBuit Homep KitienTa.
10.26.2. KiienT moBimomiiie bank mmpo BiaMOBY Bin mpomoBxkeHHI KpenutHol miHii Ha HacTymHi 12 (IBaHAIIATH)
MICSIIIB IIIAXOM TOJaHHs MMChMOBOI 3asBU 70 banky (Oe3nocepentbo 10 BiniieHHs banky, Ha odinidiHy agpecy
eNleKTpOoHHOI momTH baHky 3 HaknagaHHAM KBani)iKOBaHOTO EJIEKTPOHHOTO MiAMKCY a00 3aco0amMM IMOILITOBOIO
3B’A3Ky) 0€3 cIiaTh AOJAaTKOBOI IUIATH 3a Taky BiaMoBy. Ilpu mpoMy Taka 3asBa MOBHHHa OyTH Oe3MTOCEpPETHBO
oTpumana bankom He mizHime 20 (ABaAmATH) KaJCHOAPHUX THIB 10 JATH 3aKiHUYEHHS ITOTOYHOTO CTPOKY i
Kpenutnoi ninii.
10.26.3. ¥ pasi BinmoBu banky Ta/abo Kiienra Bim mpomomxkenHs KpeautHoi ninii Ha HacTynHi 12 (aBaHaaLsTh)
MicstiB KirienT 30008’ s13aHMit moracuti 3a00proBaHicTh 3a KpeAuTHOIO JTiHI€0 HE Mi3HIIIe OCTaHHBOTO KaJeHIaPHOTO
JIHS TIOTOYHOTO CTPoKy Aii KpenuTHOi niHii, y BUMaAKy HETOTAIIeHHs Takoi 3aboproBanocti Kiienty moxe OyTu
HapaxoBaHO IPOLCHTH 3a HENpaBOMipHE KOPUCTYBAaHHA KPEOUTHUMH KOIITaMH, IITpadHi CaHKLii 3riTHO YMOB
KPEAUTHOTO IOTOBOPY, BUMOT YHHHOT'O 3aKOHOJIaBCTBA.
10.26.4. 3a HasBHOCTI 3a00pPTOBAaHOCTI CTAHOM Ha KiHEIb OCTAHHBOTO KAJIECHJAPHOTO ITHS MOTOYHOTO CTPOKY il
KpenutHoi niHii Taka 3a00proBaHiCTh BBAXKATUMETHCS MPOCTPOUCHOIO.
10.27. YMoBu npusynuHeHHs HagaHas KpequTHol TiHii HIsxoM OJIOKYBaHHS BUIATKOBHX orepariil 3a PaxyHkom:
- HeBukoHaHHs1 KimieHToM ymMoB Yroau mpo Bigkputtst KpeanTtHoi miHii oOcnyroByBanHs KpenutHoi kapTku
a6o iHmux ymoB JloroBopy, iHIIIOTO IOTOBOPY PO HaJaHHSI 0aHKIBCHKHUX MOCIYT, yKiIageHoro Mk Kiiearom ta
bankowm;
- BusBJIeHHA QakTy mopymeHHs KiieHToM BHMOTr ImIOn0 cBo€yacHOro iH(opmyBaHHS baHKy mpo 3MiHY
MepcoHANbHUX a00 KOHTaKTHUX JIaHUX, 3TiHO 3 BUMoramu JloroBopy;
- HasgBHOCTI TPOCTpoUeHOi 3a0oproaHocTi (y TOMy dHCHi 31 ciiaTé mrpadiB ado TeHI 3a HEHaIe)KHE
BHUKOHAHHS 3000B’43aHb) 32 Y0010 1po BikputTs KpenuTHoi minii Ta 06cmyroByBanns Kpenutaoi kaptku abo
iHIMX ymoB JloroBopy abo 3a iHIIMM TOTOBOPOM MPO HaAaHHS 0aHKIBCHKUX MOCIYT, YKIageHUM Mix Kitientom
Ta bankowm;
- HakjaxeHHs apemTty Ha xomTH KiieHTa, mo po3wmimieHi Ha Oyab-akoMy paxyHky Kiienra B banky abo 3a
HasBHOCTI PILLICHHS YITIOBHOBa)KEHOT'O JICPKABHOT'O OpraHy 1100 3yIHHEHHS ONepaliil Ha TAKOMY PaxyHKY;
- 3 1HIMMX 00CTaBUH, SIKi CBiTYaTh PO PU3HUK HECBOEYACHOTO BUKOHAHHS 30008 s13aHb KitientoM 3a KpenutHoro
JniHiero (200 3a00proBaHOCTI 3a iHII 0aHKIBCHKI ITOCITYTH).
10.28. YMOBH BHUMOTH AOCTPOKOBOI'O TOBEpHEHHA 3a0oproBaHoCTi 3a KpenuTHOrO JiHiI€I0 1 BUKOHAHHS 1HIIUX
3000B’s13aHb KirieHTa 3a Yromoro mpo BinkputTTs KpenutHoi miHii Ta 00cimyroByBanHs KpeauTHOI KapTKu abo 1HIIHX
ymoB Jlorosopy (y ToMy YKCIIi 111010 yroa abo A0roBopiB, ykiaaeHux Mixk KirieHTom Ta BaHKkoM 1110710 HaJaHHSI 1HIITHX
0aHKIBCHKUX MOCIYT) 3 3aKPUTTAM paxyHKy Ta 3 BiAmoBizHUM iHpopMmyBanHsM Kitienra:

43



-y pasi HeyCyHeHHsI O0yIb-iKoi 3 00cTaBuH, 3rimHo 3 11.10.27. 1150r0 JloroBODY;
-y pa3i npuiiHatTs baHkoM pilieHHs MO0 pO3ipBaHHS AUTOBHX BiIHOCHH, BiAMOBiAHO 10 m.2.17 1boro
HoroBopy;
- BuUsBJIEHHA (akTy maxpaiicekux aii KimenTa (Hamipy abo cripodu 341HCHUTH TaKi Jii) MiJ 9ac KOPUCTYBaHHS
KpenuTHOO KapTKOI0 200 IHIIMMHU NPOAYKTAMH YM HOCIyramu baHky;
- TPOCTPOUYCHHS IUIaTexiB 3a KpemuTHoro miHiero, 3rigHo 3 unHHMMH Tapudamm bamky Ta Yromoro mpo
BigkputTst KpenutHoi minii Ta o6cmyroByBanHs KpeanTHoi kapTku Ha 1 (01H) KaJleHIapHUA Micsb i Oibie;
- CHCTEMaTHYHOTrO MOPYIIEHHS yMOB YTroaM npo BinkputTs KpeauTHoi niHii Ta o6cmyroByBanns KpeautHoi
KapTku abo iHmmMX yMoB JloroBopy (y TOMy 4HCII IIOAO yromx abo MOToBOpiB, yKIaaeHWX MK KiieHToM Ta
BankoMm 1m1o/10 HaaHHA 1HIIUX TPOAYKTIB baHKy);
- Yy pasi 3mificHeHHs MepemKoAn y peaiizamii mpaB banky 3a Yromorw mpo Binkpurts KpeauTHoi niHii Ta
obciyroByBanHs KpeautHoi kapTku abo iHmux ymoB JloroBopy (y TOMy 4YHCIi Imoa0 yrox abo JOTOBOPIB,
ykinagennx Mixk Kiientom ta Bankom 1mo10 HaJJaHHs IHITMX MPOAYKTiB baHky);
- Yy pasi HakmaZeHHs apemTy Ha kot KiieHnTa, mo po3MimieHi Ha Oyap-sikomy paxyHky Kiienra B banky abo
3a HassBHOCTI PillIEHHs YIIOBHOBa)KEHOT'O JEPKaBHOTO OpraHy LI0A0 3yIMHEHH ONepaLiii Ha TAKOMY PaxyHKy Ha
TepMiH OintbIe 5 (11 sITi) poOOYNX JHIB;
- skmo Kiient Hagacth Banky mUCEMOBY 3asiBy PO HEMOJKIIMBICTh BUKOHAHHs 3000B ' s3aHb 32 YTOI0I0 TIPO
BigkputTst Kpenutnoi ninii Ta o0ciyroByBannsa KpenutHoi kaptku abo iHmumx ymoB Jlorosopy (y ToMy 4Mcii
o110 yroJ abo ToToBOpiB, yKIaaeHHX Mix KirieHToM Ta bankoM momxo HagaHHs iHIIAX MPOAYKTiB baHky).
10.29. Y pa3i 6e3roTiBKOBOTO nepepaxyBaHHst KilieHTOM rpoIoBUX KOIITIB 3 iHIINX KPEAUTHUX YCTaHOB 4u BigiineHp
MOLITOBOTO 3B 513Ky (DiHAHCOB1 PU3HKH, TIOB sI3aHi 3 MOKIIMBOIO 3aTPUMKOIO Y HaJXO/UKEeHH1 TakuxkowTiB Ha BIIP He
3 BuHH banky, Hece Kiienr. [liqmucanasam [Jorosopy KitieHT ycBimoMITIoe Ta IOTOKYEThCS 3 THUM, 110 baHK HEe Mae
MOJJIMBOCTI KOHTPOJIIOBATH 200 peryioBaTH MIBUIKICTh HAJXOJHKEHHS TPOIIOBUX KOIITIB 3 IHIIMX OpraHizailiii abo
BIUIMBATH HA PO3MIpH KOMICIi, 1110 CTATYIOTHCSl TAKUMH OpTraHi3allisiMU 3a IepepaxyBaHHs TPOMIOBUX KomTiB. KimieHT
3000B’A3aHUH 301CHUTH yci mIaTexi Ha KOpUcTh banky 3a Yronoro npo Biakputta KpeautHoi niHii 06ciyroByBaHHS
KpemutHoi kapTku Ta/abo JloroBopom Tak, mo0 baHk oxepkaB yci HaJIekHI HOMY CyMH Y TTIOBHOMY 00csi3i Ta 0e3
BiJJpaxyBaHHs 3 HUX OyJb-IKHX KOMICiH iHIINX OaHKIB Ta OyJb-SKUX BUTPAT, OB’ S3aHKX 13 IEPEKa30M KOIITIB.
10.30. Sxmo kinnesa aara cruatd O00B’s13k0BOro MiHiMaabHOTO TuTaTexy (OMII) un HecankiiioHoBaHOT KpeAUTHOL
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoMm mpunanae Ha Heonepaiiaui (HeOaHKiBCHKUN)
JIeHb, TO KiHieBa mara cruiatd OMII nepeHocUThCS HAa OCTaHHIN omnepauidHuil (0aHKIBChbKUI) JNeHb [lmaTiKHOTO
nepiomy.
10.31. bank mae mpaBo NpU3YNUHHUTH 3ilicHeHHA onepauniii 3 BukopucTanusaM BIIK msixom 6roxyBanust Kaptku, a
TaKOX BWJIYYNTH KapTKy y pa3i 3aTpHMaHHS CIUTATH YaCTWHW KPEAWUTY (MOTO YacTHHH) Ta/a0d0 IMPOIEHTIB 3a HOTO
KOPUCTYBaHHs Ta/abo KOMICii Ta/4u iHIIMX Tu1aTexiB 3a JloroBopom micis 36iry 90 (neB’stHOCTa) KalleHIAPHUX JHIB
3 MOMEHTY 3aTPUMaHHS IIATEKYy.
10.32. ¥ pasi BinmcytHocti Ha BIIP Kiienra BmacHux komriB, baHk Mae mpaBO 3MIHCHUTH CIUCAHHS CyMH
O060B’s13K0BOTO MiHIMaJIBHOTO TUIATEXY 3a paxyHOK BctaHoBieHoro Ha BIIP Kiienra kpenutHOTO mMiMiTYy.
10.33. Ha nepiog aii Kanikyn, bank Mae npaBo BCTaHOBUTH NIEPioJ], MPOTATOM sIKOTo KITieHT 3BITBHSETBCS BijI CILIaTH
000B’3KOBUX MiHIMaJIBHUX ITaTeXiB. [Ipy 1boMy IpoLeHTH Ta KOMicii cIutauyloThes 3a paxyHok KpeautHoro mimiry,
1 Ha HUX MIPOTATOM CTPOKY nii KaHikyr He HapaxoBYIOTHCS MPOIEHTH/KOMIcii, mependadeHi Jloropopom.
10.34. ITix gac xii Kanikyn 3a paxyHKoM/YTOI0K0 GJIOKYIOTECS OY/Ib-Ki BUAATKOBI Omepailii 3a iHil[iaTHUBOIO KITIEHTA.
KpenuTHi kapku Ta paxyHKH A0 HHUX JilOTh JIMIIE B PEXKUMI BHECEHHS KOIITIB Ta MOTAIICHHS KPEAMTHOI
3a00pProBaHOCTI.
10.35. IIpotsrom naii Kanixyn, KiieHT Mae mpaBo JOCTPOKOBO MOTAaCUTH 3a00PTOBAHICTh 32 KPEAUTHUM JOTOBOPOM,
3TiJIHO JIFOYUX YMOB.
10.36. Y pa3i moBHOTO MorameHHs KpeAUuTHOI 3a00proBaHOCTI 3a IOTOBOPOM NpoTAroM Aii Kanikyn, KpeIuTHUH JiMiT
CTa€ NOCTYIHUM KIIIEHTY JUIl BAKOPUCTaHHSA, 1P LIboMY HajaHHs KaHiKys aBTOMAaTHYHO CKAaCOBY€EThCS Ta OlIbIIIE He
Ha/IA€ThCS.
10.37.I1o 3akinueHHto cTpoky Aii Kanikyn, Hagani Taka Yrozna oociayroByeTbes 3riqHo Tapudis ta ymos Jorosopy.
10.38. 3a moTpebu bank misg 3abe3nedeHHs] HANEKHOTO BUKOHAHHS YToam KirieHTOM, BiIKpUBa€E OKpEMHUH paxyHOK.
Homep Takoro paxynky KiieHT mMoxke mi3Hatucst nuisixom J13BiHka B KoHTakT-nieHTp BaHky abo 3BepHYBIIMCH Y
BigninenHs banky. [loramenns 3a00opropanocTi BiiOyBaeThCs MUIIXOM Iepekasy KirieHToM KomTiB Ha MOBiJOMIICHUH
paxyHok Ta bank 3000B’A3y€TbCsl NPUIHATH IUIATDK K HaJIe)XHE BUKOHAHHS Yroau Kiientowm. Ilicns 3akiHueHHs ail
0o0OMeXeHb B PO3MOPSIKEHHI TPOIIOBMMH KOIITaMH 3a paxyHKoMm KiienTta mopameine kpenutyBaHHS KiieHta Ha
yMOBax Ib0ro JIoroBopy BiJHOBIIOETHCA BiAMOBIAHO O BHYTPIIIHIX HOPMAaTUBHUX JTOKYMEHTiB baHKy.
10.39. B Mexkax crpoky nii KpeautHoi miHii KiieHT Mae IpaBo CKOPUCTaTHCh PO3CTpoUKo¥O.
10.39.1. Kimient banky BrpaBi ckopucTaTucs: PO3CTpOYKOI0, SKIIO:
- 3a Yromorw npo Binkpurts KpemuTHoi miHii, o0ciyroByBanHs KpeanTHoi KapTku BcTaHOBIeHO KpeautHy
niniro ta Jlimit Po3ctpoukn/Omnnati yactuHamu;
- BIACYTHS IIpOCTpOUYEHa 3a00pTOBaHICTh Mepe bankoM.
10.39.2. KinbkicTh ogHOYacHO Aitounx Posctpouok B pamkax Yroau mo KK He oOMexyerhcs. 3araapbHa cyMa BCiX
BigkpuTux Po3cTpouok He moBuHHA nepesuilyBaTu JliMiTy Po3ctpoukn/ OnnaTn 4acTHHAMH.
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10.39.3.3amoBnenns Poscrpoukn 3miticHioeTbest Kimientom gepes CHO 10. Odopmiterns Po3cTpoduku 34iHCHIOETBCS
Ha migcraBi YMoB odopmiteHHs Po3ctpoukw, siki mignucyrotbes 3 6oky Kmienta OTP maponewm, 3 6oky Banky — 3a
nonomororo KEII.
10.39.4.Ilpu odopmienni Poscrpouku, crpokx mii KpemurtHoi miHii, B pamkax skoi odopmieno Posctpouky,
ABTOMATUYHO MPOJIOHTYETHCS JI0 3aKiHUCHHS TEPMiHY CIUIATH OCTaHHBOTO IJIaTexy 3a Po3cTpoukoro.
10.39.5.3a60oproBanicTs 3a PO3CTpOUKOIO CKIANa€ThCS 13 PO3CTPOUEHOI cymMH 3a Po3cTpoukoro, HapaxoBaHUX
MIPOIIEHTIB 32 KOPUCTyBaHHS Po3cTpoukoro Ta KoMicii 3a HajaHHS (PiHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax opopmierns Pozctpouku, BinmosigHo 1o yuHHEX Tapudis banky.
10.39.6.3a060proBanicTh 32 P0o3cTpouKoOI0 MOTamaeTbecs aHyiTETHUMH IUTaTEXaMH 3a rpadikoM, SIKHH € YaCTHHOIO
YmoB oopmiiennst Posctpoukn, mignucannx Ctoponamu npu opopmiieHHi Pozctpouku.
10.39.7.I1epmruii mnaTix 3a Po3cTpoukoro KiieHT cruradye yepes oIuH KaJleHIapHUH MiCsITh y BIIITOBITHE YHUCIIO TaTH
odopmitenns Posctpouku. [Toganeii mmaTexi 34iHCHIOIOTHCS IOMICSYHO Y YUCIIO AaTH opopmMieHHs Po3cTpouky.
10.39.8. Jlimit PozcTpoukn/OniaTi yacTHHAMH BCTaHOBIIOETHCS B Mexax KpenuTHo1 1iHii, BcTaHOBIEHO1 32 YT01010
mpo BinkputTs KpemutHoi miHii, oOcmyroByBanHs KpemuTHoi kapTku. 30inbimeHHs abo 3MmeHmeHHs JliMiTy
Po3zctpoukun/Ormiati yacTHHAMU BiJOYBa€ThCs 32 PaXyHOK 30UIbIIeHHs a00 3MeHIIIeHHs po3Mipy KpeauTHoro mimiry,
npu poMy po3mip KpeautHoi miHii 3anumiaerbes 6e3 3MiH.
10.39.9. Cnmata momMicss9HOTO TUTATEXY 32 PO3cTpodKoro 3MiHCHIOETHCS 32 PaXyHOK JOCTYITHOTO 3aJIUINKY KOIITIB Ha
PaxyHKy, B TOM 4HCHi 32 paxXyHOK HeBHKOpUCTaHUX KomTiB Kpeautnoi minii. Kinient nopywae banky 3nificHioBaTH
MoramieHHs 3a00proBaHOCTI 31 CIJIATH LIOMICSYHOIO IUIATEXy IIISIXOM JOTOBIPHOTO crmcaHHs komtiB Kiienra 3
Paxynky. Cyma 3a60proBanocTi, criaueHoi 3a Po3cTpoukoro, cTae JOCTYIHOIO AJIs1 BUKOPUCTAHHS B pamkax Jlimity
Posctpoukn/ Omnaty wactTuHamu. Y pasi, Ko Ha PaxyHKy HETOCTAaTHHO KONITIB JJIS TIOTAIICHHS ITIOMIiCSIIHOTO
iaTexxy 3a Po3cTpoukoro (BacHUX KOIITIB Ta/abo HEBUKOPUCTAHOTO KpennTHOTO JNiMITY), TAKHN IUTATIK ITiJIrae
0e3yMOBHOMY IOTAIlICHHIO, B TOMY YHCJi 32 paXyHOK HECAaHKI[IOHOBaHOTO OBepIpadTy.
10.39.10.Ctpox aii Po3cTpoukn modnHAETHCS 3 1aTh mianucanas Kimiearom YMoB odopmitenns Pozctpoukm.
10.39.11.KinienT Mae mpaBo B OYyIb-SIKHH MOMEHT 3IIHCHUTH JOCTPOKOBE IOBHE IOTalllEHHS 3a00pProBaHOCTI 3a
Po3cTpoukorlo 3a paxyHOK IOCTYNMHOIO 3aJMIIKY BJIaCHUX KOIITIB Ta/a00 3a PaxyHOK HEBUKOPHCTAHHX KOIITIB
KpemutHoro mimity. Jlns mporo KimieHT caMocTiiHO iHIIiFOE ofepaiifo AOCTPOKOBOTO ITOBHOTO TIOTAlleHHS
Posctpouku 3acobammu CJIO 10, 3ab0e3meunBIIM HAsSBHICTH HEOOXIMHOI CyMH KOIITIB Ha PaxyHKy, B TOMYy 9YHCIIi
HEBUKOPHUCTAHUX KOIITIB KpeauTHOro NMimiTy.
10.39.12. bank Mae npaBo Ha BIACHUH PO3CY]l BCTAHOBIIOBATH Ta 3MiHIoBaTH Jlimit PozcTpoukn/ Onnati yacTHHAMH.
10.39.13. KimieHT BIipaBi caMOCTiHfHO BCTaHOBIIOBATH Ta 3MiHIOBaTH JIiMiT Po3cTpoukn/ Omnatu yactuHamu B C/1O
10.
10.39.14. Y Bumaaky HeIOCTaTHOCTI KOIITIB JUIsl MOTaIlleHHS IOMiCsIYHOTO IU1aTexy 3a Poctpoukoro, bank mae nmpaBo
3minroBaTH JliMit Po3ctpoukn/ Ormaru qactuHamu B Mexax Kpemautroi miHii, npo mo nmoigomise Kiienra B CO
10.
10.39.15. Tlpu 30inbmenni ado 3MeHmenHi Jlimity Posctpoukn/ OmnaTu 4acTUHAMH, MPOMOPLIHHO 3MIHIOETHCS
po3mip KpemgutHoro mimity 06e3 3minu posmipy Kpemmrtnoi minmii. Ilpm mpomy, bank Mae mpaBo BH3HadaTH
CIIBBIAHOMIEHHS MaKCUMaIBHUX po3MipiB JliMiTy Po3cTpoukn/ Ommati yactTuHaMu Ta KpenuTHOTO JiMITY B Mekax
3aranbHOi KpeautHoi iHii, BCTaHOBIEHOI B paMKax Yroau Tpo BigkputTs KpeanTHoi IniHii, 0OciIyroByBaHHS
KpenuTHoi kapTku.
10.40. ITix gac kopuctyBanas KpenutHoro miHiero, KiieHT Mae MOXKIUBICTh ckoprcTaTucs OmiaToro YacTHHAMM.
10.40.1. Knient banky Brpasi ckopuctatucs OmiaTolo YacTHHAMH, SKIIO:

- 3a Yropoto mpo BiakputTs Kpenutnoi miHii, o0cimyrosyBanas KpeautHoi kapTku BctaHoBieHO KpeauTHy niHito

ta JlimiT Po3cTpoukn/OmiaTi YacCTHHAMH;

- BIICYTHS IIpOCTpOYeHa 3a00pTOBaHICTh Iepel] bankowm.
10.40.2. KinbkicTh ofHOYacHO Aitounx OmuiaT yactuHamu B pamkax Yroau o KK He oOMmexyeTbes. 3aranbpHa cyma
Beix Bigkputux Omjar yacTHHAMH He MOBMHHA nepeBuityBatu JliMity Po3ctpoukn/OruiaTi 4acTHHAMHU.
10.40.3. I opopmitenns Omiati vactuHaMu, KitieHTy HE0OXiTHO:

- BigBinaTu oduaitn maraszut [laptHepis ([IpoxasiiB) abo ix caidT (OHJAHH);

- obpatu Tosap;

- B oduiaiiH Mara3uHi NOBiJOMUTH NpauiBHuKa [lapTHepa mpo Te, mo O6axae kynutu ToBap Ha ymoBax Omiatu

yactuHamu Bix AT «Igest bank». Ha caiiti [TapTHepa o6patu cnioci6 mokynku — Oruratu yactuHaMu Big AT «laest

banky;

- 00paTH KUTBKICTh TIATEXKIB, IPOTATOM SKUX OyJae 3MIHCHEHO omiaty 3a ToBap;

- maTBepAuTH MOKyNKy ToBapy Ha ymMoBax Omratu yactuaamu B C1O 10.
10.40.4. Kuient, mmsixom miarBepmkenHs B CO 10, mopyuae banky B nenp odopmienHst Omiath 4acTHHAMH
3IIACHUATH 0e3TrOTiBKOBUI Mepekas KowTiB Ha paxyHok Ilaptaepa (IIpogasus Tosapy).
10.40.5. Ilpu odopmienni Omratn yactnHamMH, cTpok nii KpeawtHol miHii, B pamkax skoi odopmiero Ormuraty
YaCTUHAMH, aBTOMATHYHO IIPOJOHTYETHCS JIO 3aKiHYCHHS TEPMIHY CIUIATH OCTaHHBOTO TIuaTexy 3a Oraroro
YacTUHAMHU.
10.40.6. 3aboproBanicTs 3a OTmUIaTOI0 YacTHHAMH CKJIANAEThCA 13 4YacTHHH cyMu 3a OIUlaTor0 YacTHHAMH,
HapaxOBaHMX IMPOIEHTIB 3a KopucTyBaHHA OTIaTOI0 YaCTHHAMH Ta Pa30BOi KIIEHTCHKOT KoMicii (y pasi i1 HasBHOCTI),
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sIKa PiIBHOMIPHO PO3IMOAUIIETHCS Ha Bech TepMiH OruiaTh YacTHHAMH.

10.40.7. TloramenHs 3aboproBaHocTi 3a Omiaror YacTUHAMHU 3AIHCHIOETHCS HIOMICSYHO IHUIIXOM JOTOBIPHOTO
CIMCaHHS KOWTiB 3 PaxyHKy, Binkputoro B pamkax Yroau no KK B Mexax goctynHoro 3anumky no Kpenutniit minii.
10.40.8. ABaHcoBuii maTix 3a OIUIaTOI0 YacTHHAMH CIUIAYY€EThCs B maTy oopmineHHs OIIaTH YaCTHHAMHM, PO3MIip
SIKOTO JIOPiBHIOE CyMi IIOMics'aHOTO TiaTexy. KiieHt nopyuae banky y gens opopmienHs yroau OruiaTi 4aCTHHAME
CIHCAaTH CyMy aBaHCOBOT'O IUIATEXKy 31 cBoro PaxyHky, B Tomy umchi 3a paxyHok KpeautHoro mimity. ITogambimi
IIaTexi 3MIACHIOIOTHCS IMIOMICAI y BiAMOBiMHE umcio natu odopmieHHs Omuaté wactuHamu 3rimHo ['padiky
MOTAIICHHS, SIKHH € YaCTUHOI YMOB odopmieHHs OIIaTH YaCTHHAMH.

10.40.9. Jlimit Po3cTpouku/OrmnaTi 4acTHHAMH BCTAHOBJIIOETHCS B Mexax KpeauTHOT JiiHi1, BCTAHOBIIEHOT 32 YTOI010
npo Biakputta KpenutHol miHii, oOcmyroByBanHsi Kpemutnoi kaptku. 30inbmenHs abo 3MeHmeHHs Jlimity
Posctpouxn/Omati 9acTHHAMHE BiIOYBAETHCS 3a paXyHOK 30UTBIIEHHS a00 3MEHIIeHHS po3Mipy KpemuTHoro mimiTy,
npu 1boMy po3mip KpeautHoi niHii 3annmiaerbest 6€3 3MiH.

10.40.10. Crnunata momics4HOTo TuiaTexxy 3a OmIaTol yacTHHAMU 3AIHCHIOETHCS 338 PaXyHOK JOCTYIHOTO 3aIHIIKY
KomTiB Ha PaxyHKy, B TOM 4HCIi 32 paXyHOK HEBHKOpHCTaHWX KomTiB KpemutHoi miHii. Kimient nopydae banky
3MIIACHIOBATH TOTANICHHS 3200pTOBAHOCTI 31 CIUIATH MIOMICSIYHOIO TUIATEKY HMUISIXOM JOTOBIPHOTO CITUCAHHS KOIITIB
Kiienra 3 Paxynky. Cyma 3a0oproBanocTi, criiadeHoi 3a OmjiaTor yacTHHaMH, CTa€ TOCTYITHOIO Uil BUKOPUCTAHHS
B pamkax Jlimity Posctpouxn/Omnary yactuHaMu. Y pasi, Ko Ha PaxyHKy HEZOCTaTHHO KOIUTIB JUISl MOTAIICHHS
IIOMICSYHOTO TaTtexy 3a Oriaroro JacTWHaMH (BIACHMX KOIITIB Ta/abo HeBHKOpucTaHoro KpemuTHoro mimiTy),
TaKUW TUIATIXK MiJyIisrae 0€3yMOBHOMY TIOTAIlIEHHIO, B TOMY YHMCII, 3a paXyHOK HECaHKI[IOHOBAaHOTO OBepIapadry.
10.40.11. Crpok aii Omnatu yaCTHHaMU TIOYUHAETHCA B JeHb mianucanHs Kimientom YMoB odopmnenss Ormnatu
YaCTUHAMU.

10.40.12. Kiient Mae mpaBo B OYyIb-SIKHHi MOMEHT 3IIHCHUTH JOCTPOKOBE TMOBHE IOralieHHS 3a00proBaHOCTI 3a
OmnnaTolo YacTUHaMH 33 paXyHOK JOCTYITHOTO 3aJIMIIKY BJIACHUX KOIITIB Ta/ab0 3a paxyHOK HEBUKOPUCTAHUX KOIITIiB
Kpemutroro mimity. s mporo KitieHT camocTiiiHO iHIIIIIOE omepariifo JoOCTpOKOBOTO MOBHOTO moramieHds O1uiaTti
yactuHamu 3acobamu C/1O 10, 3a0e3neynBIIy HasBHICTH HEOOXiMHOI CyMH KOIITIB Ha PaxyHKy, B TOMy dYHCIIi
HEBUKOPHCTaHHUX KOwITiB KpeautHoro nimiTy.

10.40.13. Kiient mae npaBo BimMoBuTHCcA Bin Kpenuty 3rigao 3Y «IIpo criokuBye KpeauTyBaHHS» TpoTsIroMm 14
KaJICHIAPHUX IHIB 3 THA 3OIHCHEHHS Tepeka’y baHkoM KomTiB 3a mopydeHHsM Kirienta Ha paxyHok IIpomamiist
TOBAapiB/MOCIYT.

Sxmo BigmMoBa Bix Kpenuty He cynpoBOmXKYe€ThCs MOBEpHEHHAM Npuadanoro 3a kowtu Kpenury toapy, Kiient
3000B's13aHMiA TOBiToMuUTH baHK 1Tpo Hamip BigMoBHTHCS Bif KpeauTy nuisixoM mogaHHs MHICHMOBO] 3asBU B baHk 10
3aKiHYeHHs 14 JEHHOTO CTPOKY 3 JIHS YKJIaAeHHS ux YMoB. [Ipu npomy, He mi3Hime 7 (ceMH) KaleHAapHUX JIHIB 3
JlaTy HampaBJIeHHS MOBiIOMIIEHHS Mpo BiaMOBY Bifg Kpenuty, KiieHnt 30008 s13anuil 3a0e3ne4nTH HAIBHICTH KOLITIB
Ha PaxyHKy ans morameHHs 3a00proBaHOCTi. 3a00proBaHiCTh HOTAIA€TbCA 3a PaXyHOK BJIACHUX KOILUTIB Ta 3a
paxyHok nmoctymHoro KpemutHoro mimity. KitieHT 3000B’sI3aHUH CIUIATHTH MPOIICHTH 3a MEPioN 3 JHS OJep>KaHHS
KOILITiB 10 JHS iX MOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO IMMH Y MOBaMH.

10.40.14. TloBepHeHHs mpuadaHoro 3a komrtu Kpenuty ToBapy, o3Haudae BiqmoBy Kiienta Bin Kpenuty. B Takomy
Bunanky, Kiient 3Bepraerscs o Ilaptaepa (IIpomaBus ToBapy)s iHimiaTHBOIO TOBEpHEHHS ToBapy. Ilpm 1mpomy
nonanHs Kiienrom 10 banky mrcbMoBO1 3asiBu PO BiIMOBY Bij KpeauTty He BUMaraerbcsl.

10.40.15. V Bumajxy HEIOCTaTHOCTI KOINTIB /I  TOTAIICHHS IIOMICSYHOTO IUIaTeXy 3a yroaorw OraToro
gacTuHamu, bank mae mpaBo 3miHtoBaTH JliMiT Po3cTpoukn/OmiaTti yacTiHAMU B Mekax KpeauTHOI JTiHii, TTpo 110
nosigomirste Kimienta 8 CJO 10.

11. BIAIIOBIJAJIBHICTb CTOPIH. BUPIHIEHHA CIIOPIB

11.1. Y Bumaaky HeBUKOHaHHS ab0 HEHAIEKHOTO BHKOHAHHs 3000B’s3aHb 32 MM [loroBOpOM Ta 3a OyIb-sIKUMHU
NpaBOYMHAMH, YKIAJIEHUMH Ha oro miacrasi, CTOpOHH HECYTh BiAIIOBINAIBHICTD 3T1JHO YUHHOTO 3aKOHOIABCTBA.
11.2.1Tpu mopymenni Kiienrom ymoB nporo JloroBopy ta/abo Ilpasmun kopuctyBanns BIIK bank Bmpasi mepeBectn

BIIK Knienra y «Cron-nucT» 3a HOro paxyHoK.
11.3. KirieHT Hece BiAMOBiAANBHICTh 32 TpaHCAKUil, M0 OynM 31ilicHeHi O6e3 aBTopH3alii KapTKHU Micis 3aKiHYeHHs
CTPOKY nepeOyBaHHs KapTKU B « CTOI-JTUCTI».
11.4. bank Hece BiamosinaneHicTh nepen KmieHTom y moBHomy oOcs3i 3a HebnokyBanns BIIK 3a moBizomneHHsM
Kiienra ([epxarens BIIK) mpo BTpaty Ta/abo mHecankuioHoBane BukopuctaHHs BIIK Ta/abo IIIH-koxy. 3 meroro
nepesunycky BIIK ta/abo ITIH-kony, Kiient Mae nmonaTa micbMOBY 3asiBy.
11.5. Bauk He Hece BIAIIOBIIAILHOCTI 3a:
- HecankioHoBaHi Kimientom oneparii 3a qomomoroto BITK/peksizurie BIIK 3 Bukopucranusm [1TH-koxy ta/a6o
CVV2/CVC2 — koniB, 3ailicHeHi 10 oTpuMaHHsi bankoM moBimomnenns Kiienra mpo BTpaTy/HecaHKIiOHOBaHE
Buxopuctans bIIK ta/a6o [TIH-koxy;
- HecaHKIioHoBaHi KitienTom onepariii 3a mormomororo BITK 3xilicHeni 6e3 aBTopu3aiiii y pasi Biamosu KiieHnTa Bin
3acTocyBaHHS BcraHOBiIeHoro bankowm IllogenHoro mimiry;
- 30uTky 3aBmaHi KimieHTy BHACTiIOK HE OTpWMaHHS HUM SMS-TIOBiMOMIIEHHS baHKy TIpo 3[iHCHEHHS Omeparii,
AKIIO BOHO HAJEXHO BIIMPaBICHE OMEPaTOpOM MOOUTBHOTO 3B‘s3Ky Ha PiHaHCOBMIT HOMEp abo iHIIUI HOMEp
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MobibHOTO Tenedony Kiienra;

- SIKICTB TOBapiB (mocyr), npunbannx Kmientom 3a nomomororo BIIK.
11.6. KiienT 3000B’513y€ThCsI BIIIIKOAYBATH y MOBHOMY 00cs31 BCi moHeceHi bankoM 30UTKH y pa3i 3aCTOCYBaHHS [0
banky caHKIii BHACITITOK TOMIJIKOBHX, BUHHUX ik Kiienra (depxatemis BIIK).
11.7. baHK Hece BiANMOBITANBHICTH 3a 30epekeHHs iH(OpMaIlii, MO CTaHOBUTH OAHKIBCHKY TaeMHUIIO KirieHTa,
KkoH(}ieHniHHOT iHopMarii, mepcoHaTbHUX AaHUX a00 iHIO1 iHGopMmaii oo KimieHTa, ska 0XOpOHSETHCS 3aKOHOM
(mangani — Kondinenuiitna indopmanis). Yxnanatoun neii Jlorosip, Kiient Hanae banky 3rony y Oy/b- sikwuii criocio
pO3KpHBaTH TpeTiM ocobam (y TOMYy 4YHCIHI, ajié He BHUKIIOYHO: OpraHaM JepXaBHOi BIagd Ta MICIIEBOTO
CaMOBpSyBaHHs, KOHTpareHTam (maptHepaMm) baHky, siki Oynum Ta/abo OynyTh 3ailydeHi OCTaHHIM Ha JIOTOBIpHIiH
OCHOBI, akuioHepam baHky, X moB’s3aHuM ocobam, npodeciiHUM ayauTopaM, uwieHam ciM’i (poauyam),
poboronaBusam KitieHTa, iHmmmM ocobam) indopmaniro npo Kiienta, mo mictuth Kondinenuiitny indopmariito. Jlane
MpaBo Ha/maeThesl baHKy 3 MeToro cTsarHeHHs 3a0oproBadocTi 3 KimieHTa, BigcTyIuieHHs IpaBa BUMOTH 3a [loroBopowm,
NPOBEJICHHS ayJUTOPCHKOI YW 1HIIOI MepeBipKH, 3aXHUCTOM MpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB baHky,
BUKOHAHH]IM JIOTOBOPIB (yroi), ykianeHux baHkoM 3 TpeTiMH ocobamu, peainizaimii NMOBHOBaXKeHb baHKy sIK
KPEeIUTOpa, a TAKOXK B 1HIIMX BUNAAKAX, Iepea0aueHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
npaBo HalaeThesl baHKy TakoX y BUNAAKy HEBUKOHAHHS UM HEHAJIS)KHOTO BUKOHaHHs KilieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BigmoBigae 3a BiZMOBY TpeThoi cropoHu mpuiiHsaTH BIIK ans pospaxyHky, a Takox 3a JiMiTH Ta
oOmexenHs y BukopuctanHi BIIK, BcTaHOBIEHI TpeThOIO CTOPOHOIO, SIKi MOXYTh BIUIMBAaTH Ha iHTepecu KiieHTa
(Uepxaremnis BIIK).
11.9. Bynp-sKi cynepeuku, po30i>KHOCTI, BAMOTH 200 MpeTeH3ii, o BUHUKAIOTH 3 JaHoro JloroBopy Ta/abo Jorosopy
PO HalaHHs 0aHKIBCHKOTO MPOAYKTY PO3IIISIAIOTHCS LIUISIXOM IIPOBEACHHS NIEPErOBOPIB, 8 Y BUMAAKY HEJOCATHEHHS
3roJM - B Cy/IOBUX OpraHax, B IOPSAKY BU3HAUEHOMY 3aKOHOJABCTBOM. TaK0)k BpaxOBYIOUHM MiCLI€ BUKOHAHHS I[bOI'O
Joroopy (. 13.1 JloroBopy), Ta y Bunajxy cropy Mi>k CTopoHamu 3a 1M J[oroBopom, Mo30B MOXKE Mpe.1’ IBISITUCH
TaKO 3a MiclieM BUKOHaHH: JloroBopy.

12. ®OPC-MAKOP

12.1. CTopoHM 3BUIBHSIOTHCS BiA BiATOBIMATBHOCTI 3a YacTKOBE ab0 NMOBHE HEBHKOHAHHS CBOIX 3000B’sA3aHb 3a
M JIoroBopoM Ta 3a OyAb-SIKUMH YKJIaJICHUMH Ha HOT0 IMiJICTaBi yroJaMy y BUNIAJIKY, SKIO BOHU JOBEIYTh, 110 e
MOPYIIEHHS CTAIOCs BHACTIIOK HacTaHHA Dopc-MaKopy, IO MiATBEPAKYETHCS BiANOBIAHUM cepTrdikarom Toproso-
npomuciioBoi nanatu Ykpaiau. [lo ®@opc-maxopy 3a mum JforoBopoM HamnexaTs momii, nependadeHi 4. 2, cr. 14 3Y
«IIpo ToproBo-MpOMHUCIIOBI TTajaTH B YKpaiHi». bank He Hece BiAMOBINATHHOCTI 32 HEBUKOHAHHS 3000B’13aHb 32 1M
JloroBopoM y BUMa Ky 3MiHH BiAMOBiTHIUX HOPMATHBHO-NIPABOBHX AKTiB, 110 PETYIIOIOTH AisUTbHICTH OaHKIB.

12.2. Ctopona 3000B's13aHa moBioMuTH iHITy CTOpPOHY PO HACTAaHHS Ta NPUNHUHEHHSA Iii Popc-Makopy MPOTATOM
TPHOX POOOYMX IHIB BiJ MaTH IX HAcTaHHSA a00 MPUNIUHEHHS y OYIb-SKHH JOCTYIMHUH Ta e(hEeKTHBHHUH CITOCIO
(MMcHMOBO, y Tesle)OHHOMY PEKUMI, i3 3aCTOCYBaHHAM Mepexi [HTepHeT Tomo). HasBHicts Dopc-Maxkopy MoBHHHA
OyTH migTBepIKeHa ToproBo-MpoMHCIOBOIO MAJaTOX YKpaiHU Ta YIIOBHOBRKEHHUMHU HEIO PEriOHaJIbHUMHU TOPrOBO-
MIPOMHCIOBUMH HaJIaTaMu.

13. IHIII YMOBH

13.1. Ctoponu O€3BiAKIMYHO IMiATBEPIKYIOTh, 10 ek JloroBip yKiIameHui, y TOMY YHCHi, Ha TiACTaBl MPUHITUITY
«cBOoOOM JOTOBOPY», TepembadeHoro cT. 6, 627 lluBinpHOro Koaekcy Ykpainu. CTOPOHH CTBEPIKYIOTH, IO
MOJIOKEHHS 11bOT0 J[oroBopy iM 3po3yMisii Ta € crpaBeUIMBUM. TakoX CTOPOHH MiJITBEPKYIOTh, 110 1ek Jlorosip
BHUKOHYEThCS 32 MiclleM 3HaxokeHHs banky: 79008, m. JIbBiB, ["anmunpkuii paiioH, Byi. Banosa, 11.

13.2. Vxnamennsm 1poro JloroBopy CTOpoHH, 30KpeMa, KEPYIOUHNCh NPHHIIMIIOM «CBOOOIH IOTOBOPYY,
0e33arepeyHo Ta Oe3BIIKIMYHO MMiITBEPIKYIOTh Te, 1110 KitieHT 30008’ s13anuii (a bank Mae mpaBo BUMaratu BAKOHAHHS
TaKoro o0OOB’SI3Ky) CIIaTUTH/KOMIIEHCYBaTu baHKy y moBHOMY 00cs3i BCi Ta Oyab-SKi JOKYMEHTAJIBEHO
MiATBEpKEHI BUTPATH (HE3aJeXXHO Bifl iX po3mipy), aki baHk moHece mig 9ac Ta/abo y 3B’S3Ky 3 peamizalli€ro CBOiX
npaB KOHTpareHTta 3a nmuM JloroBopom, 30KpeMa, aje He BUKIIIOYHO: MpaBa Ha 3axKCT, paBa Ha 3a/I0BOJICHHS BUMOT
Banky 3a paxyHok Oyab-sikoro maiiHa KiieHTa Tomio. 3a3HaueHe CTOCYETbCS BCix, 0€3 BHHATKY, HEe 3a00pOHEHHX
3aKOHOM IIUISAXiB 3aXUCTy BaHKOM CBOIX MpaB Ta 3aKOHHUX IHTEPECiB, y TOMY YHCII, alleé He BHUKIFOYHO, ITPOLECIB:
CTATHEHHS 3a00pPTroBaHOCTI B CylnoBoMy mopsaky 3 KirieHra Ta/abo iioro mopyduTelniB (SKIIO TakKi MAarOTh MICIE),
NPUMYCOBOTO BUKOHAHHS pillleHb, BUMAJIKIB 3ady4eHHS baHkoM a0o iHIIMMH Oco0aMM OIIHIOBaYiB, HOTapiyciB,
JIEp’KaBHUX BHKOHABIIIB, OIOpPO TEXHIYHOI IHBEHTapH3allil TOIO, TPeTiXx ocid, SKi THUM YU IHIIUM YUHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh IIOCIYTH, CIIPSIMOBaHI Ha 3aI0BOJICHHsI baHKoM CBOiX BUMoT/peai3altii baHkom cBoix
npaB (KOJEKTOPChKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopu, OpokepH, 30epiradi, OXOpOHIN, TPaHCIOPTI
KOMIIaHi1, BAHTa>KHUKH TOLIO).

13.3. bank kepyrounce HopMamu cratTi 207 LluBineHOTO KOJeKCy YKpainu mporoHye KitieHTy BUKOPHCTOBYBATH y
MaliOyTHROMY JUIsl BYMHEHHS TpaBounHiB MK bankom ta Kiientom (Ilo3nuanbHukom), mo mependadeHi TaHuM
Horosopom, JIoroBopoM KpenuTy Ta iHIIMX JOKYMEHTIB, IO 3TiAHO 3 yMoBaMH [loroBopy MoXyTh OyTH yKIaaeHi
MPOTATOM CTPOKY aii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHSIM aHAJIOTY BIACHOPYYHOTO MIAMKCY YIOBHOBAXEHOT
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ocobu banky Ta/abo BiATHCKY ITeyaTKu baHKYy, 1110 BIATBOpEHI 3aco0aMU KOMIIOBaHHS, 3pa3Ky SKUX HABEACHI B IIbOMY
MYHKTI, a caMe:

1) Mna Jozosopie kpedumy (iHuwux OOKYMeHmMi6 3a Kpeoumamu) Kyniyvxuti P.B.
N

1) s eunucox ma niamisicHux iHCmpyKyiu 1/«Uel-.mmul-t "M

L%

AxuentyBansaM [ly6uniunoi Ilponosuunii KiieHT miaTBepkye cBoro Oe33amnepeyny 3rofy Ha BAKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOT'O TIAMKICY YIOBHOBa)KEHOI ocoOn banky Ta/abo BiATHCKY medaTku baHKy, 1o BiOTBOpEHi 3acobaMmu
KOITIFOBAaHHSI, 3pa3KH SIKUX MICTSATBHCS B IbOMY MYHKTI [T BAWHEHHS IPABOYMHIB BU3HAYEHUX UM IMYHKTOM, & TAKOX
MiATBEPIUKYIOTb, 110 BAMHEHHS MPABOYHHIB, 1110 BKA3aH1 B [bOMY IIYHKTI 13 BUKOPUCTAHHSIM aHAaJIOTiB BIaCHOPYYHOT'O
MIANICY YIOBHOBaXKeHOI ocoOu banky Ta/abo Binmrucky mewatkm baHky, 1o BiATBOpeHi 3aco0aMu KOIIOBaHHS €
BUIBHUM BoJeBusiBIeHHAM CTopiH, BianoBimae BHyTpimHiA Boni CropiH 1poro J[oroBopy Ta HiSIKUM YHHOM HE
nopyurye npasa CTOpiH.

13.4. AkuenrryBarasam [lyOmiunoi [Ipomosurii KiienT miaTBepmkye cBoio Oe33amepedHy 3roAy Ha OTPHUMAaHHS
pekiaMHOl mpoaykmii Bix baHky momroro abo B €IeKTPOHHOMY BUTJISAI, aKUIHHUX MpOmNo3wmii Big banky mozo
0aHKIBCHKUX MPOAYKTiB. KiTieHT MOke BiIMOBHUTHUCH BiJl OTpUMaHHS pekjaMHOI mpoaykuii Big banky momroro abo B
SJIEKTPOHHOMY BHWIJISIII, aKIiHHWUX TPOMO3uliid Bin baHKy momo OaHKIBCHKMX MPOMYKTIB MUIAXOM 3BEPHEHHS 3a
tenedonamu Konrakt-Ilearpy banky (0 800 50 20 30 ayst n3BiHKIB B Mexkax Ykpainm; +38 034 255 87 62 mis n3BiHKIB
3-32 KOPJIOHY) 200 Ha ajpecy enekTpoHHoi nomTu info@ideabank.ua.

14.CTPOK JIIf JOrOBOPY

14.1. Jlorosip BBaXKa€eThCs yKJIaICHUM Ha HEBU3HAYCHUH CTPOK 3 MOMEHTY moaHHs KitieHToM 0cO0HMCTO BIAMOBITHOT
3asiBM Ha Mpue€aHaHHS a0o0 aknentyBaHHaM [lyOniunoi nmponosuiii bankowm, minnucanasm JloroBopy mpo HaJaHHS
0aHKIBCHKOTO MPOJYKTY B MANepoOBOMY BUTJISAAL a00 B TUCTAHIIMHOMY TOPSIIKY Y CIOCIO, 0 HE CYIepednTh YMOBaM
nanoro JloroBopy, i Ai€ 10 MOMEHTY 3akiHU4eHHs cTpoky Aii Beix BIIK, Bumanux 3rigHo 1150T0 JIOTOBOPY Ta 3aKPHUTTS
PaxyHKy /10 MOMEHTY 3aKiH4YeHHS CTPOKY Aii BCcix paxyHKiB KiieHTa Ta/ab0 morameHHst KpeIuTHOT 3a00proBaHOCTI
3rigHo JloroBopy KpenuTy, iHIIKMX AOTOBOPIB Ta faHoro JJorosopy.

14.2. Byap-aKuil paBOYXH, YKJIaJeHUH Ha MiJACTaBi i B paMkax 1poro JoroBopy, momao sikoro KiieHT BUCIOBUB
CBO€ BOJICBUABIICHHS Y MOPSIAKY, BiIIOBIAHO 10 1. 2.3. mporo JloroBopy, HaOMpae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJICBUSIBIICHHS 11010 OTO YKJIaJICHHS.

14.3. loroBip Moxxe OyTu po3ipBanuii 3 iHiniaTuBu KitieHTa 3a yMOBHM Mojayi HUM 3asiBM He Mi3Himie, Hix 3a 30
(TpuAnATh) 0AaHKIBCHKUIX JIHIB A0 3aIIPOTIOHOBAHOTO JTHS MPUITUHEHHS HOTO il Ta 32 yMOBU IOBHOTO BHKOHAHHS YCiX
3000B’s13aHb 3a UM JloroBopom, JloroBopaMu npo HajaHHS OaHKIBCBKUX MPOAYKTIB 1 moBepHeHHs Bcix BIIK mo
banky.

14.4. NoroBip Moxe OyTu po3ipBaHuii 3 iHiniaTuBM baHKy 3a ymoBH moBimomienHs npo ue Kmienta. [Iporsarom 3
(TppOX) pOOOYMX JHIB 3 MOMEHTY OTPHUMAaHHS MOBIIOMIIEHHS MPO po3ipBaHHs nboro [loroBopy 3 iHimiaTnBu baHky
Kunient 30608’ s3anuit moBepHyTH Bei BITK y Bank.

14.5. Y Bunaaky iHiniroBanns bankom a6o Knienrom 3akputtsa BIIP bank anymioe BIIK, Bunany Knienty B pamkax
uporo Jlororopy.

14.6. 1leit JloroBip Moxe OyTH poO3ipBaHUI/TIPUIMHEHUN JOCTPOKOBO 3a MOropkeHHsAM CTopiH Ta/abo B iHIINX
BUIAJIKaX, epeA0aYCHUX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHu.

14.7. Tapudwu banky ta yci momatku 10 JloroBopy € #oro HeBil’ €eMHUMH YaCTHHAMH.

14.8. Honatku ao Jorosopy:

1. IlpaBuna naganusa nociayr y Cucremi nuctanniinoro oociyroByBanus «ldea Online» B AT «Ixest bank»;

2. TlpaBuiia KOPUCTYBaHHS MIXKHAPOTHUMHU IIaTiHUMU KapTkamu AT «Ines banky.

3. IInmaTikHa IHCTPYKIliSA B TPUBHI Ta B IHO3EMHIH BaltOTi a00 B 0aHKIBCHKUX METaJlax.

15. KOH®EJIEHIIMHICTH TA MOPSJIOK PO3KPUTTSA IHOOPMAIIII

15.1. KiienT nianucanusm 1poro JloroBopy Hajmae npaso (1038i1) banky poskpuBaru U.S. Internal Revenue Service
(wagaJi — IRS) indopmaniro ctocoBHo KiieHTa Ta iioro onepaiii, 1o CTaHOBUTH OaHKIBCbKY TAEMHHILIIO, Y BUIIAIKY,
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skmo Kiient e Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — ITomaTkoBuii pesugent CIIA) y
po3yminHi po3airy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance Act,
Bkmovatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sacuenns IRS
(napaai — FATCA).
15.2. Insa BuxonanHss Bumor FATCA y BigHocunax Cropin 3a JloroBopom baHk 3acTocoByBaTHME MOJOXEHHS,
nependadeni y nanomy Posznini Jlorosopy.
15.3. YxnaBmmu Jorosip Kiient, sk cy0’ekt llepcoHanpbHUX NaHWX, HOOPOBUIRHO Hamae baHKy CBOIO NMHCHMOBY
0e3yMOBHY 3rofy Ha mnepenady bankom mepcoHanbhux naHux Kimienrta IRS, opranam a6o oco0am BiAMOBIAHO [0
BuMor, nependauennx FATCA, y Bunanky, skmo Kiienrt € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oynb-skuM TpeTiM ocobam, B TOMY YHCIi OyIb-SKUM TPETIM 0co0aM, 110 3HAXOIATHCS 32 MEeKAMH
TepuTOopii YKpainu, o MoKyTh OyTH 3a1isiHi bankoM B mporieci 37iiicHeHHI OaHKiIBCHKOT JisUTEHOCTI.
15.4. KiienT 3acBiguye ta rapanrye, mo KiienT, YnoBHoBaxkeHi ocoOu Kiienra He € [logaTkoBuMu pe3upieHTaMu
CHIA (sxmo KiienTom/YmoBHOBaXkeHOI0 oco6or0 KirieHta He Oyno HamaHo no banky iHmoi iHpopmariii pazom i3
3alI0BHEHOIO BiAMOBITHO 110 BUMOT IRS dopmoro W9 i3 3a3Ha"eHHSIM ITOAATKOBOTO HOMEPY IutaTHuKa mofaTkiB CIIA
Kiienra a6o YnoBHoBaxkeHOi ocobu KiienTa).
15.5. bank mae npaBo ButpeOyBaTH, a KitieHT 3000B’13aHMii HaJjaBaTh Ha BUMOTY baHKy iH(QOpMAaIIifo Ta TOKyMEHTH
BIAMIOBITHO 10 BHMOT 3aKOHOJABCTBa YKpaiHu, yMoB JloroBopy, BHYTpIIIHIX AOKYMEHTiB baHKy 3 THTaHb
(iHaHCOBOTO MOHITOPUHTY, ¥ ToMy uncii BuMor FATCA. 3okpema, 3 metoto norpumanas Bumor FATCA Kiient Ta
VYnoBHoBaxeHi ocobu KirienTa 3000B‘s13ani HafaBaTi baHky nokyMeHTH Ta iH(OpMaito 3a3Ha4deHi HIDKYE y TaHOMY
Poznini oroeopy.
15.6. KirieHT Ta ¥fioro YnoBHOBaxkeHi ocoOu 3000B’s13aHi HajaBaTu Ha BUMOry baHky, y Bu3HaueHHi baHkoM CTpOK,
iHpOpMaILil0 Ta JOKYMEHTH, IO cTocyroThbes iX IlogaTtkoBoro crarycy, y ToMy uHcii Ha BUMOry baHky Hagatu
3amoBHEHi BiamoBigHO 10 BUMOT IRS dhopmu W8 urt W9 (abo inmry indopmarriro Ta nokyMeHTH, nependaderi FATCA).
15.7. KitienT Ta #ioro YrnoBHOBaXkeHI 0coOu 3000B’s13aHi HeraitHO iHGopMyBaTi bank mpo 3miny cBoro I[lomaTkoBoro
crarycy (He mi3Hime 10 xajeHAapHUX THIB 3 JaTH Takoi 3MiHH), Ta Y pa3i HaOyTTs craTycy [lomaTkoBoro pesumeHTa
CIIIA neraiino (ae mizHime 10 kaneHaapHUX JHIB 3 1aTh HaOyTTA cratycy [lomatkoBoro pesuaenta CIIA) HanaTu no
banky dopmy W9 i3 3a3HadueHHsIM igeHTHdiKamiitHOr0o HOMepa muiatHuka momaTtkiB CIHA. KiieHT 3000B°s3aHni
HaJaBaTH Ha Mepily BUMOry baHKy Ta y BH3HA4YeHHN OaHKOM CTPOK JOKYMEHTH Ta/ab0 BiZIOMOCTi, HEOOXimHI st
3nificnenHst bankom mpouenyp inentudikanii Kmienrta, B Tomy uucii, yrouneHHs iHdopmauii mozao izenTudikamii
Kiienra, norpumanns Bumor FATCA, omiaku ¢inancoBoro cranky Kiienra ta/a6o (hiHaHCOBOTO MOHITOPHUHTY HOTO
orepalliii B mporeci o0CIyroByBaHHsI, a TAKOK (QYHKI[I areHTa BATFOTHOT'O KOHTPOITIO.
15.8. Sxmo Knient abo YnoBHoBakeHa ocoba Kitienta He Hagany HeoOXiaHoi iHpopmanii 1 nposenenus FATCA-
inerTudikamii, abo Oyl0 BHUSBICHO HEIOCTOBIPHICTH a00 TOPYIICHHS 3acBiMYeHb Ta TapaHTiii, HaBEJICHUX B
geTBepTOMY ab3arli mboro MyHKTY, bank Mae mpaBo 3 MeToro goTpuManHs FATCA BUMHSATH HACTYITHI Jii: 3aKpUTH BCI
a0o okpemi Paxynku Kiienta Ta/abo BiIMOBHUTHCS BijJi HaJaHHS HOCIyr 3a JloroBopom, Bij mignucaHHs 3asB,
npoBeneHHs onepauiid nmo Paxynkam KiieHTa 4M mpu3ynuHUTH (TMMYAcoBO) omepalii mo HUM, Ta/abo po3ipBaTH
Jorogip.
15.9. bank, 3a ymoBH HarpaBJieHHs Ha ajpecy Kitienra, BkazaHy B 1iboMy J[oroBopi, MUCEMOBOTO MTOTIEPEPKEHHS TIPO
3akputTs Paxynky Kiienra ne miznime Hixk 3a 10 (lecsTp) IHIB 10 AaTH HOTO 3aKPUTTS, MA€ MPaBO 3aKPUTH PaXyHOK
KITlieHTa y BUMAaKy Bigmosu KirieHTa Bin HamaHHs iHdopMariii 3rigHo 3 Bumoramu FATCA, abo HeHajaHHs 3a3HaYEHO1
iHdopmMmarii y BctaHOBIeHHH baHkOM CTpOK.
15.10. Kiient ta YnoBHoBaxxeHa ocoba Kiienta Hapatots banky 3roay 3ailicHIoBaTH Hiepeiaduy NepCcOHAbHUX JaHUX
Kiienra ta YnoBHoBaxkeHux oci0 Kiienra, po3kputTs 0aHKiBCbKOT TaEMHULI Ta 1HIIOT KOHGiAeHIIHHOT iHpopMaii 3a
Jorosopom 3 MmeToro BukoHaHHS barnkom Bumor FATCA, 30kpeMa, y TakKuX BUTIAIKAX:
- IRS, opranam a6o iHmMM 0cob6aM NpU HalaHHI 3BITHOCTI B MOPSAKY Ta oOcsirax, BusHadyeHux FATCA;
- ocobaMm, 10 MNpUAMAIOTh Yy4YacThb B TIepeka3i komriB 3/Ha Paxynku Kiienra (Hampuknan, OaHkam-
kopecnionaeHtaMm, MIIC Tta ix y4yacHukam, BiAnpaBHHKaM Ta OTpHUMyBayaM Ie€peKasiB, IHIIMM YCTaHOBaM, IO
3MIHCHIOIOTH aBTOPH3AIIII0 UM MTPOLIECIHT TIepeKasiB), a TAKOXK B IHIINX BHIAAKaX, nmependadeHnx FATCA.

15.11. BignoBigHo 10 3akoHOMABCTBA YKpaiHu Ta Ha mifctaBi 3rogau Kimienta bank mae mpaBo po3kputH (Tiepenartn)
iHpOpMAIliI0, SIKa CTAHOBUTH OaHKIBCHKY 200 KOMEpIiIHHY TaEMHUIIO, TIEPCOHANBHI JaHi Ta iHNIY KOH(IISHIIHHY
iHpOpMaLilo y 3B 3Ky 13 3[iHCHEHHSIM (HiHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI BUKOHaHHS baHkoM BHUMOT
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaxy ta oOcsirax, BusHaueHux FATCA, a
TaKOX B iHIIMX BHITaKaxX, mependoadeHnx FATCA.

15.12. bank mae mpaBo BimMOBUTH KilieHTy y 3miliCHEHHI TUIATEXKIB Ha KOPUCTH OlepXKyBadiB (OeHedimiapis)
3a3HavyeHux cnucky Specially Designated Nationals and Blocked Persons, mo ckinagaerscs the Office of Foreign Assets
Control of the US Department of the Treasure, the Council of the European Union Ta mmaTexiB Ha KOPHCTHb
onepkyBauiB (OeHedimiapis), a0o uepes ocio, 110 He goaepxkyThes Bumor FATCA.

15.13. bank He Hece BimmoBiganbHOCTI Tepea KimienToM, YoBHoBakeHUMHU ocobamu KitieHTa, HOoT0 KOHTpareHTaMu
3a OyAb-SKi yTpUMaHHS, CAaHKIIii, OOMEKEHHS Ta IHII HEraTUBHI HACTIIKH 11100 PaxyHKiB, TPOIIOBHUX KOIITIB Ta
omepauiil 3a PaxyHkamu, SIKII0 Taki HacliAKY MoB s3aHi i3 BUKoHaHHAM BUMOT FATCA GaHKaMu-KOpeCIIOHICHTaMH,
IRS Ta iHmumMu ocodamu, M0 MPUHMAIOTh YIacTh B IiepeKa3ax, a TaKoXk 3a OyAb-sKi ITOB’s13aHi 3 UM 30UTKH, BUTPATH,
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MOpPaJIbHY KOy Ta/a00 He OTpUMaHi JOXOJIH.
16. TOPIBJISI BAJTIOTHUMHU IIHHOCTSIMHU TA ITEPEKA3 KOIITIB B TOTIBKOBIV ®OPMI

16.1. JanuM po3AijoM BCTaHOBIIOIOTHCS YMOBH Ta MOPSIOK HaJaHHS OaHKIBCHKUX IMOCTYT 3 TOPTiBIi BATIOTHUMHU
LIHHOCTSAMHU B TOTIBKOBii (opmi (omepanii 3 OaHKIBCBKMMH MeTalaMH 3 (i3WYHOI0 MOCTaBKOIO Ta/ab0 BaJIOTHO-
0oOMiHHI omeparlii) Ta mepeka3y TOTIBKOBUX KOIITIiB y pO3Mipi, SKUH BUMarae ieHTH(iKkamii KIeHTa BIAMOBIAHO 10
3aKOHOJIaBCTBA Y KpaiHH.

16.2. Bank 3000B’s13y€eThes 3a 3asB010 KitieHTa 31 ICHUTH BAIIOTHO-OOMIiHHY OTEpaIliio 332 YMOBH HAassBHOCTI KOIITIB Y
BIJIMOBiAHIN BaJIOTI y omepauiiiHiid kaci BigninenHs banky 3a KypcaMu KymiBii Ta IpoJaxy iHO3eMHHUX BaJIOT Ta 3
ypaxyBaHHSM JIIMITiB Ha 3MIICHEHHS BaJIFOTHO-OOMIHHHUX OTfeparliid (SKmo Taki OyayTb BCTaHOBIJIEHIi) IO MIifOTH Y
baHky Ha yac poOBECHHS OIepallii.

16.3.bank mix gac 3ailicHeHHS omeparliii 3 00MiHy TOTIBKOBOi iHO36MHO1 BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 37ilicHIOE omeparii 3 0aHKIBCHKHMMH MeTajaMH Ta BATIOTHO-OOMiHHI orepaiii 3 o()OpMIICHHSIM KBUTAHIII1
PO 3IIHCHEHHS BATIOTHO-OOMIHHOI omepariii/oneparii i3 TOpriBiai 6aHKIBCBKUMHU MeTallaM¥ 3 (i3UIHOI0 TTOCTaBKOIO
3a ¢opmolo, BcTaHOBJIEeHOW HamionansHuM bankom YkpaiHu y ABOX NpUMIpHHUKaX, 3 SIKUX NEPIIMH NPUMiIpHHK
3000B‘s13aHMl BugaTi KiieHry.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiIMOBOIO Bif paHime 3AiiiCHEHOT BaIIOTHO-OOMiHHOI omepauii mpoTsrom 15
XBWJIMH TIICJsI TIPOBE/ICHHS BaJIOTHO-OOMIHHOI omepariii 32 yMOBH HAasBHOCTI TeEpIIOro MPUMIpHUKA KBHUTAHIIIi
3000B‘s3aHNHN 3IHICHUTH OTIEPaIlif0 CTOPHO.

16.6. Ilepeka3 xomTiB 3AIMCHIOETHCS Ha MiJICTaBi TOKYMEHTY Ha Mepeka3 KOWTiB micis ineHtudikanii Kiienrta Ta
MTOXOJIXKCHHS KOIITIiB BIAMTOBIAHO JI0 TiF0UOT0 3aKOHOaBCTBa YKpainu. [lepexas KomTiB 31iHCHIOETHCSI baHKOM TilnbKU
micys iX BHECEHHS 10 Kacu baHky B TOTiBKOBiit (hopMi B cyMi, sika BKa3aHa B IOKYMEHTI Ha Iepeka3 Ta KOIITIB Ta B
CyMi HeOOXiTHIH JUIsl CIUIATH KOMICIHHOT BUHATOPO/IX 3a Mepekas 3riHo Airounx tapudis banky. baHk 3000B's13y€eThCs
BUKOHATH JopyueHHs KiieHTa, sike MICTUTBCS B TOKYMEHTI Ha IepeKa3 KOLITIB, MPOTATOM TEPMiHy BCTaHOBJIEHOTO
3aKOHO/IaBCTBOM YKpaiHM JUTsl 3AifiCHeHHs Tepeka3y komrTiB. KiTieHT Hece BiAMOBINANBHICTH 3a BiAIMOBIAHICTH
iH(pOopMallii, 3a3HaYeHOi HUM B IOKYMEHTI Ha repekas. Kiient mae Binmkonysatu banky mkoy, 3anoisiHy BHACHITOK
HEBiAMOBITHOCTI Takoi iHpopMaii.

16.7. 3a3HaueHi B 1IbOMY pO3/iTi OaHKIBCHKi IMOCITYTH HAaal0ThCsl baHKOM BHKITIOUHO 32 YMOBH ieHTHdiKaniiKiienta
3T1IHO 3 BUMOTaMU 3aKOHOAABCTBA y cdepi 3amodiranHs Ta MpoTHIIi Jeraizamii (BiIMIBAHHIO) JOXOIIB, OJCPKaHUX
3JIOUMHHUM NUIIXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0T MaCOBOTO 3HHIIICHHS.

17. PEKBI3UTU BAHKY:
AT «IIES BAHK»

IOpummana anpeca: 79008, Ykpaina, M. JIpBiB, Byi1. Bamora, 11 Kox 6anky 336310
kox €/IPITIOY 19390819

LenTp 0OCITyroByBaHHS KITi€HTIB:
0 800 50 20 30 (6e3KOMTOBHO /ISl I3BIHKIB 3 MiCbKUX TeJe(OHIB B Mexkax YKpaiHu)

TI'onora Ilpasainns banky /M.B. Baacenko/
(nionuc ma neuamka)
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3MICT

3ATAJIbHI [TOJIOXKEHHS

BU3HAUEHHS TEPMIHIB

OBOB’SI3KI, [TPABA TA BIIIIOBIJJAJILHICTh KOPUCTYBAYA TA BAHKY

TMTOPSIJIOK HAJIAHHS IOCTYITY JIO CJI0 IB. 3AIMCHEHHS TIEPLLIOTO BXOIY 10

CUCTEMU

5. BAHKIBCBKI OIIEPALIIL. 3ATAJIbHI YMOBU HAJJAHHSI BAHKIBCbKUX [IOCJIYT
3A JIOIIOMOT' 010 CJI0 10
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. TlpaBwima HamaHHS MOCIYT B CHCTeMi mucTaHIiiHOTO OoOCiyroByBaHHS «ldea Online» B AKIiOHEpHOMY
TOBApUCTBI

«Ines bank» (Tyr i mani — IlpaBmia) BU3HAYAIOTh YMOBHM Ta MOPSJOK OTPUMAHHS JOCTYIMY 1 JUCTAHIIHHOTO
posnopsmkenaa Kiientom paxyHkamu, 3a ponomororo Cucremu auctanuiiinoro oociyrosyBanns «ldea Onliney,
o BKIo4Yae B cebe MobinmsHuit nomatok O.Bank ta WEB-Bepcito C/1O 10 (tyr i maai — CAO 10). Ilpasuna €
nyOIIYHUM JOKYMEHTOM, 3arajbHO JOCTYIHUM Jyis o3HafiomneHHs. [logaTku o [IpaBui y BiAMOBIAHINM penakiii €
HEBiA €MHOIO YacTHHOIO [IpaBun y BiAnmoBinHIA penaximii.

1.2. [lucranmiiiae oOcIyroByBaHHS NpW3HAYECHE I 3MIHCHEHHS NWCTaHIIWHOI imeHTHdikamii Ta Bepudikarii
KitieHTa i1t BigKpUTTSI paxyHKy, YKIaJIeHHS JOTOBOPIB PO Ha/JaHHS OaHKIBCHKHX IMOCIYT B €NEKTPOHHIH dhopwmi,
MPOBENCHHs OMepaliii 3a paxyHKaMH, a TaKOXX OIUIaTH IMOCIYT Ta IMepeKasy KOIITIB, iHIIMX omepamii/mii, 1mo
nepeadayeni mumu Ipamramu 3a monomororo CIO 10 6e3 BinBimyBanHsa banky KirieHToMm.

1.3. Omeparii KirieHTa 32 paxyHKamM# Ta iHIIN OKpeMi il 010 paXyHKIB BUKOHYIOThCS 3a gomomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSM Jil0unX TapuQiB baHky, mapaMeTpiB MpoayKTy, B paMKax sIKOro Oyno BiIKpuTo PaxyHOK,
MOPSIAKY Ta pexuMy (YHKIIOHYBaHHA TaKOro paxyHKa, SIKMM mepeaOaueHHil 3aKOHOAABCTBOM YKpaiHH Ta
JloroBopoM KOMITIEKCHOT'O OaHKIBCEKOTO 00CayroByBaHHs (PpizudHuX 0cid (TyT i Hamam — J[oroBip), HEBiT €MHOIO
4acTUHOIO sikoroe [TpaBuna.

1.4. KopuctyBau 3000B’s13aHHI AOTPHUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizauii Ta 37iHCHEHHS
pO3paxyHKiB, iX QOpM, CTaHIApTiB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSAIKY HOKYMEHTOOOITY,
BCTAHOBJIEHOTO baHKOM, 1110 BiATIOBINaIOTh BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta SKi 3HAXOIATHCS Ha OdimiitHOMY
Caiiti banky.

1.5. Homo xoxHOi OKpemoi iHimifioBaHoi BiamoBigHO a0 1wx [IpaBun GaHKIBChKOI omepartii Ji€ Ta pemaxiiis
IIpaBui, mo OyJia YMHHOIO HAa MOMEHT IHIIIFOBaHHS BiAMOBIIHOT OaHKIBCHKOI OTepallii, SKIIIO 1HIIIe He BCTAHOBIICHO
Takor penaxuieto [IpaBu.

1.6. IlpaBuna po3minryrotbes Ha Caiiti banky ans 3aransHoro nocrymy Kiienris. Komis nux [Ipasuin, abo Oyab-
SIKOT ToTIepeTHbOI pemakiii [IpaBmi, mo misia mix 9ac iHimiroBaHHS KitieHToOM OaHKIBCHKOI oIepartii, mpoTsaroM 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIifOBaHHS MOXXe OyTH HajaHa Jjisl o3HailomyieHHs Ha BuUMory Kiienra vy
npumimenHi banky. Komis [lpaBun, mo Hamaetbes Kiienrty, 3acBimdayerbes migmucom KepiBHUKA Ta ME4aTKOO
Bignminenns banky.

1.7. Bignosimxo mo BuMmor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAIO Jieramizalii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (P iHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacoBOTO
3HUIICHH:», KiieHT 3000B's3anmii mogatu iHgopmamito (ogimiiHi TOKyMeHTH), HeoOXimHy (HeoOXimHi) ajs
3MiHCHEHHSHATIEKHOT MIEPEBIPKH, a TAKOXK I BUKOHAHHSA baHKOM iHIINX BUMOT 3aKOHO/IaBCTBA Y 11iit cdepi. B pasi
HacTaHHS TEPMiHy YTOUYHEHHS ileHTUIKAIIIHHNX TaHuX, a00 B pa3i He mojgaBaHHs KilieHTOM HEOOXiTHUX JaHWX Ta
/abonokymeHTiB 1o 3anuty banky, bank mae npaBo npunuauTH 00cyroByBanHs Kmienra 8 CJ1O 10.

1.8. OTP BukopucroByeTbcsa KopuctyBauem sk eNeKTpOHHUH MIANUC IS TiATBEPIXKEHHA Olleparii Ta yKIaJaHHs
IIOTOBOPiB 3 baHkKOM, IO € OKpeMUM PEKBI3UTOM JTOKYMEHTa/Omepalii/mii, SsKuii Hamgae TOKyMEHTY/ormepartii/mii
IOPUINYHOT CHITH, JIA€ 3MOTY MiATBEPAUTH HUTICHICTh MiANUCcaHuX nqaHux KopucTtyBada ta (pakT TOTO0, 110 JOKYMEHT
B esilekTpoHHil ¢dopmi mianucas Kopucrysau. OTP He Moke OyTH BU3HAHUM HEAIMCHUM Yepe3 HOro eJIEKTPOHHY
tdopmy. IligmmcaBmm moxymeHnt/onepamiro/miro OTP, KopucrtyBau migTBepkye, MO 3 BKa3aHUMH YMOBAMH
MIOTO/IKY€THCS, BBAXKAE 1X 3pO3YMIIMMU Ta MPUHHATHUMH OCOOMCTO Ta OTHOOCIOHO HECe BiAMOBIJANBHICTH 32 3MICT
TaKoi omepauii/ail/IoKyMeHTy.

1.8.1. Ilpu 3xilicHenni onepaniit 3a gonmomoroo CJO 10 — BUKOHAaHHS B MPOrpaMHUX KOMIUIEKCAX MaHiMyJIsLiH,
CIIpIMOBAaHUX Ha VCIIIITHE 3aBEpIICHHS oOIepaltii/mii/mokymenTy (Ipu HEOOXiTHOCTI), MPUPIBHIOETHCS IO
enextponHoromignucy Kopucrysaua. 3rony KopucryBaua Mosxe OyTH miITBEpAKEHO:

a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiAL 3 3acTocyBaHHAM OTP;

b) BBemennam IIIH-koxy, maponiB moctymy mo O.Bank, BukxopucranHsa BimbOutka mnanbiisi KopucrtyBaua 3a
nornomororo TexHoiorii TouchID abo 3a 10moMOror BUKOPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

1.9. J[lns onepamiii/giii/nokymentiB, s skux B CJHO 10 ©He BuMmaraerscs minrBepmxeras OTP,
oreparlii/mii/moKyMeHTH MOXYTh HiATBepmKyBatucs Oe3 BBenenHs OTP, mume HatuckanHsMm Kiienta Ha
BimmoBimHy kHomky Ha cropiHmi C/JO [0. [lame HaTucKkaHHS Ha BIANOBIAHY KHOIKY 3acBiquye OakKaHHS
KopucryBadya BUMHUTH BiJIIOBIAHY Jif0 Ta BCl MPAaBOYMHHU, ONeEpallii, yroau, NOKyMeHTH/iHiliaTuBy, aii. JlaHuii
crnoci6 miATBepHKEHHs He MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo depes Te, 110 BiH
HE Ma€ CTaTyCy CJEKTPOHHOTO mudpoBoro miamwcy. Ilicis HaTHCKaHHS Ha BIAMOBIAHY KHOIKY MiATBEPIKCHHS
KitieHT 01HOOCIOHO Hece BiMOBIAAIBHICTD 32 3MICT TaKOi Omepariii/mii/ 1I0KyMeHTy.

1.10. Bci OaHkiBChbKi omepariii, yrojau, iHIN JOKYMEHTH/IHIIIaTUBU, 3MIMCHEHI B EJICKTPOHHOMY BHIJISAII, €
€JIEKTPOHHUMH TOKYMEHTaMH 1 MIPUPIBHIOIOTHCA JI0 TAKUX, IO YKIAJeH] 13 AoAepKaHHIM MMHUCEMOBOI (hopMHU, 1 HE
MOXKYTh OyTH OCKap)KEHI 4epe3 iX eleKTpOHHY (hopmy.

1.11. Hapanns Knienry noctyny mo CJ1O 10 He mo36asnse KiieHTa MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCITYT
y Binninennsax banky, y T.4. 3 BUKOPHUCTAaHHSIM MalepoOBHX PO3PaXyHKOBHUX IOKYMEHTIB, IO HaJalOTbcA Ta
OTIPaNbOBYIOTHCS BIAMOBIIHO 10 YMOB JloroBOpiB, yKiIaaeHUX Mix bankoM ta KiieaToM.
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1.12. IliIIpaBwuna, a TaKo BCi 3MiHM 10 HUX 3aTBepKyI0ThCs [IpaBninasam baHky, X mon0keHHS € 000B’ I3KOBUMHU
Jo BukoHaHHsA bankom ta KopucrtyBauem.

1.13. Jdoctyn mo mepexi [HTepHET, a TaK0)X BUKOPUCTAaHHS TEXHIYHUX 3aC00IB Ta MPOrpaMHOTo 3a0e3reueHHsl, 0
€ HeoOXigHUMU Ut 3aiiicHeHHs qoctymy ao Caiity CHO IO, He € npenmerom [IpaBuin, 1 3abe3neuyersest Knientom
CaMOCTIITHO 3a HOTO BJIaCHHUI paxyHOK.

2. BUBHAYEHHS TEPMIHIB

Buxopucrani B ux [IpaBunax TepMiHE MalOTh HACTYTIHI 3HAYECHHS:

AsBtenTudikauiitni nani — Jlorin Kopucrysaua i [lapons s Bxomy.

ABTOpHU3aIlis — IpoIIe/Iypa OTPUMAHHS JI03BOJIY Ha MPOBEIEHHS onepailii o paxyHky Kopucrysaua.

Bank — AknionepHe ToBapucTBO «lnes bank».

Bropo kpeautHux icropiii (magaii — BKI) — ropunudna ocoba, BUKITFOUHOMO JiSUTBHICTIO SIKO1 € 301p, 30epiranHs,
BHKOPHCTaHHS iH(GOpMaIlii, sika CKIa/lae KpeauTHY icTopito. [Ipn iboMy J0aTKOBO HA/IA€ TTOCTYTY 3 MiATBEPIKCHHS
nmannx Kimienra, siki Hagasi KirieHToM B MOMEHT 0(hOpMIIEHHS IPOAYKTY/TIOCITYyTH baHKy Ta SIKUil TOTOMKY€ETHCS IS
oTpuMaHHs ieHTUdiKamiiauX qaHux 3 bKI.

BaunkiBcbkuii morouHuii paxynok (PaxyHok) — paxyHoOK, 110 BiakpuBaeTbcsi bankom Kiienty Ha morosipHiit
OCHOBI JuIsi 30epiraHHs rpomied 1 3mINCHEHHS pPO3paxyHKOBO-KACOBHX OIEpAIliii 3a JOTIOMOTOI0 TUIATIKHUX
IHCTPYMEHTIB BiIIIOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA YKpaiHU.

Bpay3zep — nporpamue 3abe3neueHHsl, ycTaHOBJIEHE Ha KOMIT 10Tepi, SKMM KopucTyeThesi KopuctyBay, npuzHaueHe
JUTSTIONTYKY Ta Teperiiaay BeO-CTOpiHOK B Mepeski IHTepHeT (Hampukian, Internet Explorer).

Binginennsi (B8 Tomy uucii — [HQopMaIiiHO-KOHCYIbTAIMHUN LEHTP) — MiApo3ain baHky, sSkuii Moxe OyTH
PO3MIIIIEHUI 3a MeXaMH HOTO IOPHUAMYHOI aJpecH Ta 3MIHNCHIOE MisUTBHICTh Ha IIJICTaBi 3aTBEPIKEHOTO
YIIOBHOB2)KEHUM OpraHoM baHKy MOI0KEHHS.

I'enepatop onHopa3oBux nudpoBHX NApoJiB — TIporpamMHe 3a0e3MedeHHs, M0 MpHU3HAYCHE I CTBOPEHHS
muaamigaux OTP onepariii, BctaHoBIeHe Ha cepBepi baHky.

I'eono3unionyBaHHs Tes1eOHY — IpoOLIEC BU3HAUYEHHS reorpadiyHux KoopauHat Tenedony.

JucTaniiline po3mopsiAKeHHsI pPaxXyHKaMH — HEMOB’s3aHi 31 3aificHeHHsM KopucTyBadeM miApHeEMHUITBKOL
JISUTBHOCTI omeparii 3 po3MOpPSAKEHHsST TPOLIOBMMHU KOIITAMH (TI€peKa3 KOILITIB 3 OJHOTO pPaxyHKy Ha iHIIUH
paxyHok Bbanky a0o 3a Mexi baHky, BpaxoByI04UH MOKJIMBUH PEXUM BUKOPUCTAHHS paXyHKIB, TOTaIIEHHS KPEANUTIB
TOIIIO), IO 3HAXOIATHCS Ha paxyHKax KopucrtyBaua, i migmucani OTP.

JoroBip 0ankiBchbkoro Bkiaaay — JloroBip cTpokoBOro 0aHKiBCHKOTO BKIAMy (i3WYHOT 0cOOM YKIaJeHWUH Ha
BiaminenHi abo 3a gomomororo CJIO 10, abo JloroBip 0aHKIBCHKOTO BKJIaAy (i3WYHOI OCOOM YKJIaIEeHWH Ha
BipaineHHia0o 3a gomomorox. CJJO 10.

Jorogsip 1O — lorosip npo BUKOpUCTaHHS eleKTpoHHOro mianucy Kiienra ta akuent my6niunoi opepru AT «lnest
BaHk» 1Ipo BUKOPHUCTAHHS aHAJIOra BIACHOPYYHOI'O MiJIKCY Ta BIITHCKY edaTku baHky.

JoroBip mpo cnoxuByuii kpexut (mani — KpenuTHuii 10roBip) - BUI KPEAUTHOTO JOTOBOPY, 3a SIKUM
KpenuToAaBelb 3000B'I3y€ThCA HAaTH CHOXHUBUUM KPEOUT Y PO3MIpi Ta Ha yMOBaX, BCTAHOBIICHHX JOrOBOPOM, a
CHOXXMBaY (TMO3UYAIBHUK) 3000B'SI3YEThCS MOBEPHYTH KPEIUT Ta CIIATUTH HPOLIEHTH 32 KOPUCTYBaHHS KPEAUTOM
HAYMOBAaX, BCTAHOBJICHHX JIOTOBOPOM.

EnexTpoHHunii raMmaHenb - cUCTeMa MOOUILHUX ILIATEXKIB po3pobiieHa ojHier 3 komnaHii (Google, Apple abo
iHII), SIKa JO3BOJISIE 3AIHCHIOBATH MOKYNKH 33 JOIMOMOTOI0 MOOITBHUX MPUCTPOIB, TAKMMHU HPUCTPOSIMH MOXXYTb
Oyt cMapTdoHHU, IUIAHIIETH, ToquHHNKHA. OT1urata BiOyBaeThCs depe3 BiMMOBITHUN MTOMATOK 3 BUKOPHUCTAHHIM
texHonorii NFC.

Eaexrponnnii mignuc (nani - EIT) — exekTpoHHI faHi, sIKi JOAAIOTHCS MiANHCYBaYeM 10 IHIIUX SIEKTPOHHUX TAaHUX
a0o0 JIOTIYHO 3 HAMU TIOB’SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK Tianumc. /i 1inei BiAOBIZHOTO TOTOBOPY NpH
JMCTaHIIHHOMY PO3NOPSHKEHHI paxyHKaMH 32 JOIIOMOTOI0 CePBiCY JUCTaHIIIHHOTO 00CITyTOBYBaHHS €JIEKTPOHHUM
mignucoM Bu3HaeTbess OpHopazoBuil nudposuit napons (OTP). EIl Moxe BUKOPHCTOBYBATHCS IS MiJNHCAHHS
Yron mpo BuKoOpucTaHHs NpoaykTiB banky Ta/abo 3asBOK Ha OOroBipHE CHOHCAaHHS NpPU JUCTAHLIHHOMY
PO3IOPSIHKEHHI paXyHKaMH 3a JOIIOMOTOI0 cucTeMu MoOiuTpHOTO momarky O.Bank ta WEB-Bepcii Caiity Ta/abo
IHIIMX JOKYMEHTIB Ta/abo nojatkiB 1o JloroBopy 4u mpaBOYMHIB, IO MOXKYTh OyTH ykinajeHi Mixk CTopoHaMHU
npoTsiroM cTpoky aii [loroBopy, y Bumazkax mnependadeHux JloroBopoM Ta fKi MOXYTh OyTH MigmucaHi
EnexTpoHHUM ITiITHCOM.

€aunuii mopran aep:xkaBHux mocayr «dis» (mani — dis) — iHopmariiiHo-TeneKOMyHiKalliiHa cucTeMa, fKa
opraHi3aliifHO Ta (YHKLIOHAJIBHO CKIAJAETHCSA 3 PEECTPY aAMIiHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KaliHeTy,
MobineHoro gomatka [Topramy [list, iHIIMX MiACHCTEM Ta TPOTPAMHUX MOIYJIIB.

3asgBa HA NpPUEIHAHHS - NPUETHAHHA A0 IMyOaiuHoi mpomosuuii — JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (izmunux ocid AT “Ines bank” — qokymenT, sskum KirieHT npuennyerbes 1o Jlorosopy.

Im’st KopucryBaua (naui - Jlorin) — ynikaneuuii inentudikarop Kopucrysaua 8 CO 10, sxkum € MoOiTEHIIT HOMED
tenedony.

InentudikoBanuii kiaient (maxi - Kuaient) — ¢isuuna ocoba, Kiient Bbanky, mogo sikoro bank mposis
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imeHTrdiKamiro 3riTHO HOPMAaTUBHUX JOKYMEHTIB, SKHH IutaHye odopMuTH TpoaykT banky abo 3miiicHroe
odopmiieHHs PoayKTY baHky.

KBanipikoBanuii eqextponnuii mignmuc (gani — KEII/ELII) — Bux eneKTpOHHOTO MiANHCY, OTPUMAHOTO 3a
pe3yAbTaTOM KpUOTOTpadivHOTrO MEePEeTBOPEHHSI HA0OPY €IEKTPOHHUX JTAaHUX, SIKUH JOJa€ThCst A0 IOrOHabopy abo
JIOTIYHO 3 HUM MOETHYETHCH 1 TA€ 3MOTY MIATBEPIUTH HOTO MUTICHICTD Ta 1IeHTH(IKYyBaTH IMiAMHCyBaya.

KEIT/ELIT HaknagaeThes 3a TOMOMOTOK OCOOMCTOrO KIIF0Ua Ta IEPEBIPSIETHCS 32 JIONIOMOTOI0 BIJIKPUTOTO KITFOYa.
Konrtakr-Hentp (mami — KI) — crpykrypHuii migpo3ain banky, mo 3abe3meuye 1inomgo0oBy, OesrnepepBHY
miarpuMKy KiiertiB banky Ta mpuiiMae akTHBHY y4acTh B OOCITYyTOBYBaHHI 1X y BiIIaJICHOMY PEKUMI.
KopucryBau — ne InentudikoBanmii abo HeineHTn¢ikoBaHWN KIEHT, SKHHA 3a JOMOMOTOK) EJIEKTPOHHOTO
MPUCTPOIOOTPUMAB MOKIIMBICTH KopuctyBatucs CJ1O 10.

MeTtoa po3mizHaBaHHsI peajbHOCTI ocoou (xaji - Metoa PPO) - meton doTtodikcarrii ocoOn B pexxuMi peaTbHOTO
4acy i3 BUKOPUCTaHHIM aJIrOPUTMIB, IO JAIOTh 3MOTY BIAPI3HUTH peabHy JIOJUHY Bl pEIPORYyKIli y OyAb-IKOMY
BUTJISIAI 11 30BHIMIHOCTI (HApUKIIa[, HUPPOBa PENPOLYKIIisl, TPHM, MacKa).

Mobinbauii pogatoxk O.Bank (mani — O.Bank) — mporpamHe 3a0e3nedeHHs, NMpu3HAueHe I poOOTH Ha
cMapTdoHaX, IVIAHIIIECTAX Ta IHITNX MOOUTHHIUX €IEKTPOHHMX IIPUCTPOSX, 33 TOTIOMOTOF0 siIkoTo KopucTyBad iHiIiioe,
a bank BukoHye OaHKIBCBKI omepaii, Bu3HaueHi numu [IpaBunamu. bank Moxke caMOCTiHHO 3MiHIOBaTH HeEpeIiK
0aHKIBCBKUX Omepallii, BUKOHAaHHs SIKUX JOCTynHe yepe3 MoOinpHHMI nonatok. KopucTyBad mMae MOXIUBICTBH
3aBaHTAXUTH Yepe3 BianoBimHi ceprich (Google Play, App Store, AppGallery), siki miarpumye onepariiiiHa cucteMa
MOOIJIBHOTO TIPUCTPOIO.

MIIC — mixknHapoaHi mnatixHi cucreMu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionaneauii bank Ykpainu.

Heraiino — HaliKOPOTIIUIT CTPOK MPOTITOM POOOUOTO JHS, Y SIKHI MarOTh 31HCHIOBATHCS (BiIOYBaTHCS )B1IMOBITHI
Iii, 3 MOMEHTY HaCTaHHS MiCTaB IJIs 1X 3A1iCHEHHS.

HoBuii neno3utHuii KiaieHT - 11e KitieHT, sxuit He ykianas 3 bankom moroBip 0aHKIBCHKOTO BKIIATY.
HeinentudikoBanuii kiaieHT — Qizuuna ocoda, moao sxoi bank He mpoBoauB ineHTHDIKALIIO.

MMapouas aas Bxoay (TyT i paji — “Ilaposas”) — mapons Kopucrysada, mo pazom 3 Imenem Kopuctysaua (JIorinom)
BukopuctoByeTbes i Bxony B CZ1O 10. s O.Bank 3amicTh maposito MOKe BUKOPHCTOBYBATHUCS BiJOUTOK MMaJIbIIs
Touch ID a6o mudposuii 06pas oommyus Face ID yu Kox gocTymy 3a HassBHOCTI TEXHIYHOT MOYKIIMBOCTI MOOIJTBHOTO
IIPUCTPOIO.

IMapTHep — (diHaHCOBa KOMMaHis, sSka Hamae bankKy mociyTd i3 3miCHEHHS TuTaTexiB KoprcryBadam 3 BIIaCHHX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta mIaTi>KHOT KapTKU Oy Ib-IKHX OaHKIB YKpaiHu.

Mnarizkne nmocunanns — cnenianbHa URL-aapeca, sika nepeHanpasiisie miaTHUKa Ha [lnatixkHy cropinky banky
JUIS 3MIACHEHHs oruiatu orpumyBady. Jlane mocwmanHs reHepyerbes Kitientom B O.Bank, bankom mpu
inpopmyBanHi KitienTa Ta miis 3a3HaueHHS peKBi3HTIB B goroBopax. @opmar [11aTiKHOTO MOCHTIAHHS TO3BOJISE
JUTMTHCH HUM 32 JIOTTIOMOT'OI0 MeCeHKepiB, SMS-10oBiJOMJICHb Ta 1H. CITIOCOOAMHU.

Inarizkna cropinka banky — 3axuiieHa iHTEpHET-CTOPiHKA, Ha sIKii BioOpakatoThes pekBizutu BIIP abo inmioro
paxynky Krnienra banky (orpumyBaua) mjist 3apaxyBaHHs KOIUTIB LUISIXOM iHIL[iIOBaHHS O€3rOTiBKOBOTO IMEpeKasy
miaTHUKOM. Ilepekas Moske 3IiHCHIOBATUCH 3 BUKOPHUCTAaHHIM QR-KOMIy, PEKBI3HTIB IIATIXXHOI KaPTKH>, a TAKOXK
cepgiciB GooglePay/Apple Pay/Click to Pay’. Ha ITnatiuiit cropinmi Banky, B 3aIeXKHOCTI BiJ THITy orepaiiii, B
PEKBi3UTaxX paxyHKy OTpuMyBaua Moxke OyTu BimoOpaskeHo: I1Ib Ta HoMep paxyHKy, HOMEp JOTOBOpY, pO3Mip
000B’S13KOBOT0 MiHIMAJIBHOTO IIATEXKY>, IPU3HAUCHHS [IATEKY.

IIpoBaiinepu — ropuanyHi ocoOu, pe3nfieHTn YKpainu, 3 skuMu [lapTHep yKiraB BiAMOBiAHI JOTOBOPH PO TIepeKas
KOIITIB HA paXyHKH aDOHEHTIB.

Caiit bauky — odinilinmii caiiT banky B Mepesxi [arepHet. Anpeca caiity: www.ideabank.ua

Caiit C10 10 — BeO-cTopinka CJIO 10 B mepexi IntepHet: https://obank.com.ua/

Cucrema aucranuiiiHoro odocayroyBanHsi «Idea Online» (mani — «CAO 10») — mporpaMHO-TEXHIYHHHA
KOMIUJICKC, IO Hala€ MOXJIMBICTh KOPHCTyBadaM OTPUMYBaTH iHQoOpMalilo Mo iX paxyHKax i NPOAYKTax, Ta
3MIMCHIOBATH JUCTAHIlITHE po3mopsmKkeHHs komraMu Ha paxyHkax. C/1O 10 Bkmouae B cebe MoOiTbHUH J0IaTOK
«0O.Bank» Ta WEB-Bepciro CJ10 10.

CMC-noBinomM/IeHHsI — TEXHOJOTIis, IO J03BOJISE BIANPABISATH Ta OTPUMYBAaTH TEKCTOBI IMOBIIOMIJICHHS 3a
JIOTIOMOT'OF0 TIOCITYT OTlepaTopa MOOITFHOTO 3B’ SI3KY, HASIBHOCTI BiJIIOBITHOTO 3ac00y MOOLIBHOTO 3B SI3KY (30KpeMa,
MOobipHOTO (coTOBOTO) TenedoHy), abo 3a JOMOMOrok0 Oy Ib-sIKuX iHINX MOOUTEHIX Ta WEB nomatkiB (30kpema,
aJleHe BUKIIIOYHO Viber Ta iHII, 32 YMOBH NPUHHSATTS pillleHHs YIIOBHOBa)XCHUM KoJjeriansHuM opraHoM AT «lxes
Bank»).

Texedonn ninogodoBoi kiaieaTcskoi migrpumkun: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox Ans
JI3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yrona npo Biakputts KpeautHoi niHii, 06cinyroByBanHs KpenuTHOT KapTH Ta CTpaXxyBaHHs, sika J1€3T1IHO
3 ymoBaMu J{oroBopy KOMIIJIEKCHOTO OaHKiBCbKOTo o0cityroByBanHs ¢izuunux ocidé AT “Inest bank”. @inancoBuii
Homep (aajii — @H) — Homep mMoOinpHOTO Tenedony KitieHTa yKpaiHCHKHX OTEpaTOPiBMOOLITBHOTO 3B’ SI3KY, SKHMA
3a3HavyeHuil B 3asBi npo npueaHanHs, JJoroBopi nmpo HamaHHS OaHKIBCHKOrO MpoaykTyabo Yroai 3 Kiientom abo

3 Micna Texniunoi peasizauii
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IHIIMX 3asBax, AKi HajaHi y Biggineni /Toukax mpomaxy 4u 3a gonomororo CHOIO i minrBepmxennii KiieaToM
SIK HOMep Tene(oHy 3a JOMOMOTrO0 SIKOTO MOXE MPOBOJUTHUCS MUCTaHIiiHaaBTeHTH]iKamis Kiienra, yknaneHHs
MpaBOYMHIB, OOCIYroByBaHHS, TinTBep/keHHA (QinaHcoBux omnepauid (OTP), mnoBimomieHHs po3Mipy
MIPOCTPOUCHOT 3a00pTOBAHOCTI, HEYCTOHKH Ta 1HIIHMX TUIATCXKIB.

YaTt-00T - IUCTaHIIMHUNA KaHaid 00CITyroByBaHHS, IO JO3BOJIIE B PEKHMI PEAIBHOTO Yacy 3MIHCHIOBATH OOMIH
MUTTEBUMH TMOBiTOMICHHIMH MK KiieHToM Ta BaHkoM, a TakoX Mae MOCTYIHMI cepBic (OMIliI0), IO HAJaE
MoknuBicTh Kiienty otpumatu psn nmocnyr (Sender, Viber) .

HIxinmuBe mporpamue 3ade3nedenHsi (Root, Jailbreak - akaynTu i T.1.) — crieriaapbHII akayHT B OIepariiiHux
cucremax Android ta iOS BiANnoOBiIHO, BIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS BCixX 0e3 BUHATKY omepaniil. [Tpu
BCTaHOBJICHHI Root-akayHTy, HenlileH31iHI AOAAaTKM OTPUMYIOTH HOCTyn o iHopmanii KopuctyBaua (B T.u.
TIepETIIsI, 3UYUTyBaHHA 1 BignpaBka JokyMeHTiB, CMC-TIOBiZOMIIEHb 1 T.1I.).

Bank ID - cucrema BankID HamioHampHOro 0aHKY — HAaI[ilOHaJdbHAa CHCTEMa EJIEKTPOHHOI JUCTaHIIHHOL
ineHTHdikarii,ska BUKOHY€E QyHKIIIT 00:1iKOBO] 1 3a0e31euye 3MiCHEHHS eIEKTPOHHOT JUCTAaHIIHHOT ieHTH IKaITiT
¢i3nyHMX 0ci0 LIISIXOM NepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM ieHTH(IKaTOpoM aOOHEHTY
— HaJaBadvy IOCIYT, a TaKOX 3MIMCHIOE OOJIK KITBKOCTI Ta 00cATy HaJaHWX a0OHEHTaM TOCIYT 3 €JIeKTPOHHOI
JMUCTAHITIAHOT imeHTH]iKaItii.

Masterpass™ — eJeKTpOHHHI/IUPpPOBHUI TaMaHelb, SKAH NPOMOHYE MDKHApOJHA IUIaTIKHA CHCTEMa
MastercardWide, o0 3a0e3nednTy CrioKuBadaM MIBHIKAN TIPOIIEC OTUIATH TOBapiB, Oe3reyHo 30epiraroun BCi JaHi
IJIATIKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo HUPpPOBUX CHMBOIIIB, 1[0 T'eHEPYEThCs baHKoM Ta
Hajacwaetbess Kiienty OesmocepenHbo mepen MiATBEPIKEHHSM BoJieBUsBIeHHS KilieHTa 3a OMOMOTroro sms-
noBigomiieHHs: Ha Pinancosuit Homep Kiienra. OTP cayrye mist miaTBepHKeHHS BUKIIOYHO OfHIeT Ail (e Moxe
OyTH BHpa)XEHHsI 3rO/Id 3 YUMOCh a00 HaJlaHHS baHKy SIKOTOCh AOPYYEHHS, PO3NOPSKEHHs). Bei BoneBUsIBICHHS
KiienTa, 3mificHeHi B eleKTpoHHOMY Burisai 1 minTBepmxkeni OTP, BBaxaroThCsl TakuMMM, 110 BYMHEHI 13
ToJIepKaHHIM TUCHbMOBOT (hOpMHU, 1 HE MOXKYTh OYTH OCKapeHi uepes ix enekTpony popmy. bynb-skuit HoBuit OTP,
nmoBeAcHWM KitieHTy 3a JOIMOMOTOI0 SMS-TIOBiTOMIICHHST Ha moBimomiieHnid Kimiearom banky ®inancoBuii HOMep,
BU3HAEThCs bankom sk OTP BUKIIFOUHO TPOTSATOM CTPOKY, 3a3HAYEHOT0 Oe3MocepeIHb0 B SMS-TIOBIAOMIICHH], SIKUM
oyno nocrasieHo OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HaYEHOrO0 B SMS-TIOBIOMJICHHI, JOCTaBICHHH IIMM SMS-
nioBimomiieHHsIM OTP BBaxkaeThcst HEMIWCHUM 1 HE IpUMaeThbes baHkoM sk TiATBepKeHHS HamipiB KirienTa.

SSL 3axmer — cucreMa KpuUntorpadiyHoro 3axwcry iHopmarii, mo 3ade3neuye mudpyBaHHS Ta MEPEBipKY
LLTICHOCTI Ta aBTEHTUYHOCTI TaHuX, 1m0 nepenarothes Mixk CIO 10 ta Bpay3epom kopucryBaua.

SSL ceprudikatr Bbanky — enexTponHuil ceprudikar myOmiyHoro wmoda 0 SSL 3axucty, Haganuii banky
TIoBipeHIMCepTH(IKAIIMHANM IIEHTPOM, KU miarBeppkye HanexHicte Caity C/1O 10 mo banky.

Touch ID - ckaHep BiIOMTKIB NMaybLiB, AaTYMK J03BOsIsIe KoprucTyBauaM NpoBOAUTH PO30JIOKYBaHHS MIPHUCTPOIB,
a Tako’X MATBepIKyBaTh cBoi Aii online \ offline B O.Bank. BukopucroByeThcs a1 6ioMeTpunaHOi ABTOpH3AILIii.
Face ID — ckanep 00'eMHO-TIpOCTOPOBOI hopMH OOJIHYYS JIFOAWHHE, CKaHEp 103Bojsie KoprcTyBauaM MPOBOIUTH
pO30JIOKYBaHHST MPHCTPOIB, a Takoxk miaTBepkyBatu nii online \ offline B MoOutbHOMY jmomaTKy.
BukopuctoByeThcs s 610MeTpHUHOT ABTOpHU3ALii.

QR —kox (aHri. quick response — MBHAKUI BIATyK) — MATPUIHHUH KO (IBOBUMIPHUH MMTPUX-KOM), IKHHA MICTUTH
iH(pOpMAIIiI0 MO0 OTPUMYBava KOIITIB 1 MpU3HAUCHHUN IS CKAaHYBaHHS 3a JOTMIOMOTOI MOOIIBHOTO MPHCTPOIO,
CKaHepa IITPUX-KOLy 3 METOIO IIBHIKOI Ta 0€3[MOMUIIKOBOT Iepeiadi peKBi3UTIB onepalii nepekasy komTis. QR-kox
thopmyetnest 3acodamu CI1O 10, Ha [TnaTi>kHiM CTOPIHIN Ta IHITAMH TPOTPAMHIME KOMIUTICKCaMH.

WEB-Bepcia C1O 10 (mani - WEB-Bepcist) — onuH i3 BHIIB JTUCTaHIIIHHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS,
3ac00aMH SKOTO JOCTYII JI0 PaxXyHKIB Ta Orepalliii 3a paxyHKaMu 3a0e31euy€eThesl B Oyb-SIKHi Yac Ta 3 Oy/b-SIKOTO
Opay3epa B Mepexi [HTepHeT.

3. OBOB’A3KU, ITPABA TA BIAITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBau 3000B’si3aHMii:

3.1.1. 3abe3neunT HEHOCTYMHICTH [lapomo mist TpeTix 0cid, B TOMY YHCIII YWiICHIB BIACHOI CiM 1, pOJUHH, 30KpemMa
He 30epiratu y Biakpuromy Burisiai Ilapons mns Bxomy mo CAO IO Ha Oynb-skoMmy Hocii (mamepoBomy,
€JIEKTPOHHOMY TOILO).

3.1.1.1. Y Bumaaxy migo3pu MO0 HECAHKITIOHOBAHOTO JOCTYITY 1o [1apoiio, a TakoX y BUIAAKY BTPATH KOHTPOJTIO
Haj PiHAHCOBUM HOMEpPOM, a0 IPY BUSBJICHHI BUIIAJKIB TPOBEICHHS 110 paxyHKy KopucryBaua onepariiii, o He
Oynu HUM CaHKIIOHOBaHi, HeraitHo 3BepHyTHCS 10 KonTtakT — LleHTpy 3 BUMOror 3a6sokyBaHHs goctymy 10 CHO
10 3a renedonamu 11i10A000BOT MIATPUMKH, B TOMY YHCITI BKa3aHUMHU Ha 0aHKIBCHKIiH TUTATKHIN KapTIli, EeMITOBaHIi
Bankowm. I1pu 3BepHenHi o Tenedony B bank, KopuctyBau 30008’ 13aHuil mpoiitu npoueaypyineHTudikaiii ta npu
HeoOXiTHOCTI HafaTu baHKy J10JIaTKOBI BiJIOMOCTI TIpo cele.

3.1.1.2. [ns po3onoxyBanHs/3MiHy PinaHcoBoro HoMepy, KirieHTy HeoOXiqHO 3BepHyTHCS 10 Bimninenns banky
(3 macmopToM abo IHIMUM JOKYMEHTOM, IO MiATBEPKYE 0co0y) Ta MOJATH BiAMOBIAHY 3asSBY 32 BCTAHOBJICHOIO
Bankom ¢opmoro. KimieHT MOromxyerbes 3 THM, IO PO3yMi€ BCi PU3UKH, TOB'S3aHI 3 HEMOBiJOMJIEHHSIM abo
HECBOEYACHHUM IOBiTOMIICHHAM HUM baHky mon0 3mMinu @inancoBoro Homepy. KimieHT Hece ycro BiaOBiAaIbHICTh,
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10 MO’Ke BHHUKHYTH Yy 3B 53Ky 3 BiampaBieHHsM bankom OTP Ha HeBipHHWII a0 HEmiACHWI YW BTpadeHUil
®DinaHCOBUI HOMED.

3.1.2. Ha nepmry Bumory banky (B Tomy uuncii BuctasieHy 3a gonomoroto cucremu CO 10) sminutu [lapons mist
Bxoay mo CJ1O IO, BiamoBimaapHICT 32 HE3MiHY ITapOJII0 Ha BUMOTY baHky nmokiamaeTscs Ha Kimienra.

3.1.3. KitieHT MOBHHEH YHUKATH BUNIAKIB, Y pa3i 3A1HCHEHHS JOCTYITY 3 HEKOHTPOJILOBAHUX TOUOK mocTyiry 10 CI1O
10 3 poGouoro micust (koMir’'toTepa, MOOLIBHOTO TenedoHy, TOIIO), MO 3HAXOAUTHCS ab0 MOXKE 3HAXOIUTHCH
no3a koHTposeM KopucryBada, 30kpeMa B rpOMajChbKUX Micusix (kiryOu, xade, roreini, TOIIO), y APY3iB, TOILIO,
Hagaroun nepesary goctymy o CJ1O 10O 3a gomomMororo BIACHOTO MEPCOHATHLHOTO KOMIT'FoTepa Ta MOOITEHOTO
tenedony.

3.1.4. He nepenaBatu TpeTiM ocobam koH}ineHuiHy ingopmauito npo CHAO 10 (Tobto indopmariro, mo Moxe
samkoautn KopucryBauy Ta/abo banky, 30kpema, Oymp-sxkuii OTP, Ta/a6o Ilapoms mms Bxomy B CJO IO
tomro).Ilepen 3piticnenasam noctymy go CO 10 mepeBipuTH Ta mepeKoHATUCS, IO:

a) mpu 3’€AHAHHI KOMIT'foTepa (MOOLTBHOrO TenedoHy, HOYTOYKY Yd IHIIOTO MOPTATUBHOIO MPUCTPOIO, TOIIO)
Kopuctypaua 3 Caittom CJ1O 1O akTMBOBaHO Ta BUKOPUCTOBYETHCS SSL 3aXUCT;

b) B agpecnomy psuky Bpaysepa 3a3Hauena kopektHa aapeca Caiity CJ1O 10;

¢) ue nepexomut Ha anpecy Caiity CJIO 10 3a oTpMaHUMH MMOCHJIAHHAMH B €JIEKTPOHHHX JINCTAX, TEKCTOBHX
noBigomieHHsX (SMS, Viber Ta iH.), sIKi He OYIKYBaJH OTPUMATH Ta OJ[pa3y BUIAISIUTE iX.

3.1.5. VY pasi HenoTpuMaHHS (HEeBUKOHAHHS) yMOB, BU3HaueHuX 1. 3.1.5. mux IlpaBun He 37iiicHIOBaTH JOCTYTIIO
CO 10 Ta He 3miiCHIOBATH MiATBEPIXKEHHS ONepallii/aii/nokyMeHTy. Y pa3i BUHUKHEHHsI Oy Ib-sIKUX Mi03p 00
HEIOTpUMaHHS (HEeBHKOHAHHS) yMOB, BH3HaueHuX 0. 3.1.5. mux IlpaBun, a Takok y pa3i HaAXOIKEHHA [0
KopucryBaua 3anuty Big Oynb-skoi ocoOu (B ToMy umcii Bix banky 3aramom abo Biff okpemMoro npaiiBHuKa baHky)
010 PO3KPUTTSA (TOBiMOMIICHHS, Tiepenadi Tomto) Kopucrysauem: Ilapomro mms Bxoxy, ta/abo OTP, moBimomuTtu
npo ue bank, 3BepayBiuch 10 KonTtakt — LeHTpy 32 Tenedonamu 1inog000BOT MiATPUMKH.

3.1.6. 3nilicHioBaTH ormaty mocayr 3 Haganasa poctymy go CHAO IO (skmo ne nepeabaueHo Tapudamu banky), a
TaKOX 3IMCHIOBATH OIUIaTy OAHKIBCHKUX MOCIYT, HagaHuX 3a gonomoror CJIO 10 BimmoBimHO A0 YMHHHX, Ha
MOMEHT HaJaHHsI bankoM BinmoBigHOi OaHKiBCHKOI TociyTH, Tapudis banky. Yxmananusm [Joroopy KopuctyBau
0e3BiIKINYHO Jopyyae, a bank Mae mpaBo 3iiiCHIOBAaTH CIMICaHHs I'POIIOBUX KOINTIB 3 paxyHKy KopucryBada B
paxynok omnaru npoctymy go CJO IO Ta/abo namanux 3a gomomororo CO IO OGaHKIBCBKHX MOCTYT, 3a
BUKJTIOUCHHSIM PaxyHKIB CTPOKOBUX BKJIaiB (Aemo3uTiB). CriMcaHHs KOMITIB 3 paxyHKy KopucTyBada 3 MiiiCHIOETBCS
BUKJIFOUHO B pa3i HASIBHOCTI Ha TAKOMY PaxyHKY CyMH, JJOCTaTHBOI JJIs OIIaTy Hajganoi bankom nmociyru.

3.1.7. Ha Bumory banky HajgaTH HaleXHHUM 4YHHOM O(OpMIIEHI JIOKYMEHTH Ha MiATBEPKECHHS
orepariii/mii/ moKkyMeHTy, 1o nonepenabo oynu nepeaani Kopucrysauem a0 banky 3a nomomororo C/10 10, a Takox
HaJaTH TOAATKOBY iH(GOpMAIIito Ta BiIIMOBITHI JOKYMEHTH 100 onepamii KopuctyBaya.

3.1.8. [ HaJIE)KHOTO OTPUMAHHSA IOCIYT 3a J[OTrOBOPOM CBO€YACHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS
orepaiiiHol CUCTeMHU 1 JOJATKiB Ha CBOEMY TeJIe(OHI/MPUCTPOi, IO BHUKOPHCTOBYETHCS Ui ITiJKIIOUCHHS
tenepony Kmienra no C1O 10. BukopucroByBaTtu Ha TenedOHI/IPUCTPOT, 1110 BAKOPUCTOBYETHCS TSI T AKIIOUCHHS
tenedony Kiienra abo BukopucToByBaHOMYy s migkimtoueHHs A0 cucteMu CIO IOcydacHe aHTHBipycHe
nporpaMHe 3a0e3MeueHHs i CBOEYaCHO BCTAHOBIIIOBATH HAa HHOTO OHOBIICHHS aHTHBipycHHMX 0a3. OOnagHaHHS Ta
mporpaMHe 3a0e3MeUYeHHs, 10 BUKOPUCTOBYIOThCS KopucrtyBauem mis 3aificHenHs goctymy no CHO 10 mae
BiamoBimaTu BUMoram banky, mo Bkaszasi y Jlomatky 1 go mux [IpaBwir.

3.1.9. HeyxunbHO AOTPUMYBATHCH 1HIIKX MTOJIOKEHb Ta BUMOT 1uX [IpaBui.

3.2. baHk 3000B’sA3y€ThCS:

3.2.1. 3abe3neuyBatu moctymHicth Caiity CJIO 10 B mepexi Iateprer, a Takox ¢ynkmionysanas C1O 10
BiINOB1IHO 10 1uX [TpaBmit.

3.2.2. 3a6e3neuyBatu podory CHO IO mo mmdppoBaHOMYy NPOTOKOJOBI i3 BCTAaHOBJICHHSAM HAJaHOTO LEHTPOM
ceprudikamii SSL ceprudikary Ha Caiiti CJ1O 10.

3.2.3. IIpuitmatyu 10 BUKOHAHHS Ta BUKOHYBAaTH orepallii/aii/mokymentu Kopucrysaua, mignucani OTP (y Bunanky
roro HeoOximHocTi), odopmieHi Ta HamaHi KopucrtyBauem BigmoBimHO 10 ymMOB Iux I[IpaBuna Ta YHMHHOTO
3aKOHO/IaBCcTBa YKpaiHu. MexaHi3m orpumanHs 3roau Bin Kiienra 3 Bukopucranasm ®inancosoro Homepy i OTP
HaCTyIIHUI:

a) bank renepye OTP i Bianpasisie iioro Kiienry na dinancoBuit Homep 3 3a3HaueHHsIM iH(opMartii, sika Oyae imM
MiATBEPIKYBATHCS.

b) V pa3i 3rogu, Kiienrt nepemxae orpumanuit OTP banky nursxom ioro BBeneHHs Ha BigmoBigauit 3amut CJO 10.

¢) Y pa3si sxmo diHaHCOBHI HOMED 3apeecTPOBaHMIA 1 30iraeThest 3 HoMepoMm tenedony KiieHta, BBayKaeTbes, 110
Kiient npuitasas 3anpornoHoBani ymoBH. Ctoponn BusHatoTh crhiBnaginaga OTP, Binmpasnenoro Ha diHaHCOBHIA
Homep Ta orpumanoro Big CHO IO srogoro KiieHTa NpuitHATTS 3aIIpONOHOBaHMX YMOB.

3.2.4. YV Bumaaxy 3MiHM YMOB Ta/a00 MOpsAAKy HajaHHS OaHKIBCHKUX mociyr 3a gonomororo CJO 10, Bu3HaueHUX
unmu [IpaBuinamu, moBimomuTH npo e KopucryBaua He mizHime, HiX 3a 10 (mecsATs) KaleHIApHUX ITHIB IO
HaOpaHHs YMHHOCTI HOBOI penakiii [TpaBuit nuisxoM po3MilieHHs BiamoBigHoro nosigomiieHHs Ha Caitri CJ10 10,
Ha Caiiti banky, y Bigninenusx banky. Ininitoroun Oyap-siky omepauito 3a gonomoroto CHO 10 micna HaGpaHHS
YUHHOCTI HOBOI penmakii nux [Ipasui, KopuctyBad miarBepakye, o BiH 03HAHOMHUBCS, 9iTKO YCBIIOMHUB Ta IIJTKOM
MOTOJTUBCS 3 TAKO penakilieto [TpaBuit Ta mpUIHSAB iX 1O BUKOHAHHSL.

57



3.2.5. 306epiratu TaeMHHUIIO 100 orepamiii KopuctyBaua Ta HagaBaTy BiIOMOCTI IO HUX TPETIM 0c00aM TiJIbKH y
BUTIAJIKaX, epe10aYeHNX YNHHAM 3aKOHO/IAaBCTBOM Y KpaiHu.

3.3. KopucryBad mae npaso:

3.3.1. 3aiiicaroBat moctyn no CHO 10 B Oynp-skuit yac 3a BnacHUM OaxkaHHAM 24 ronuHHU Ha 100y 7 ITHIB Ha
TIKICHB, 32 BHKJIIOUCHHSM IIEPiOMIiB MPOBEACHHS perjaMeHTHUX poOiT bamkoMm, mpo sxi bank 3000B’s3aHuit
noBigomuT KoprcryBadiB 3a3ajeriiap BiamnosigaumM orojomennsm Ha Caiiti banky ta na Catiti C[1O 10.

3.3.2. B Oyzap-sikuii yac 3a BIacHUM Oa)kaHHSM 1 Ha BiacHU po3cyn 3minutu lapons mis Bxoxy B C1O IO. Byns-
sixuit HoBHit [lapons mis Bxomy B CJ1O 10 mae BignmoBigatn Bumoram 1ux [Ipasw qo mapomis Ha BXix g0 CJ1O 10,
siki 3a3Ha4eHi B Jlogatky 1 nux [Ipasui.

3.3.3. ®opmyBatH, miaTeepkyBatu 3a gornomorow CHO 10 onepartii/aii/nokymMeHTy Ta Bumaratu Bijg baHky ix
BUKOHaHHS BiamoBimHo a0 ymoB JloroBopy, IlpaBun Tta iHmIMX AOTrOoBOpiB, ykiIageHux Mk bankom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIANiB (JETIO3WTIB),
HaJIlaHHA KPEMTIB TOIIO, 13 32CTOCYBAHHSM ITOJIOXKEHb WX [IpaBuil, Ta iHIIMX HOPMATUBHUX JOKYMEHTIB baHky, 1m0
BH3HaueHI Ta 3arBepikeHi BimmoBimHuMu PimenHsmu IlpaBninHs baHky, a TakoX BIAMOBITHO 10 YHHHOTO
3aKOHO/IaBCTBa YKpaiHU.

3.3.4. 3a BmacHuM O6akaHHSIM 3MiHNTH DiHaHCOBUI HOMEp, BU3HadeHn KopucTtyBauem npu HajjaHHi iOMy JOCTYITY
o CJ1O 10, BianosigHo a0 1. 3.1.1.1. rux [IpaBui.

3.3.5. B Oyap-sxuii yac 3a BIacHOIO 1HILIaTHBOIO 3a0JI0KyBaTH (TUMUYacoBo) Haganuit Kopucrysauy noctyn go C/10
10. dma 6mokyBanus poctymy mo CJIO IO KopuctyBau moBuHeH 3arenedonyBatn a0 Konrakt — LleHTpy 3a
TenedoHaMu 11I01000B01 MiATpUMKH abo 3BepHyTHCS a0 Binnminenns banky (B wac, konmu Bimminenns Banky
MIPALIoE).

3.3.6. 3a BiracHOMO iHImIaTHBOIO po3ipBaru Jlorosip, Ha miacTaBi sskoro Kopucrysauy 6yno Hamano Hoctym no CHO
10, 3 noTpuMaHHAM MOPAIKY, IepeI0adueHOTo TakuM JJoroBOpoM Ta MOBIIOMHBIIY baHK 1Mpo MpUYMHK pO3ipBaHHS
Horosopy.

3.4. bank Mae npaBo:

3.4.1. Ha BukoHaHHs 3000B’s3aHbp KopucTtyBaua 3a JloroBopoMm 3HiCHIOBATH JIOTOBIpHE CIIMCAaHHS TPOIIOBUX
KomTiB 3 paxyHkiB KopuctyBaua BignosinHo 10 ymMoB JloroBopy, IIpaBun Ta iHIINX TOTOBOPIB, YKIAJAEHUX MK
Bankom ta KopucrtyBauem, 1mono BIZKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX DaxyHKiB, PO3MIILICHHS BKIJIATIB
(memo3uTIB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBAaHHSAM IIOJIOKEHb IHMX [IpaBwi, Ta IHIIMX HOPMATUBHUX
MIOKyMEHTIB baHKy, 10 BH3HA4YeHI Ta 3aTBepkKeHi BiamoBimuuMu Pimenusmu I[lpaBmiaas banky, a Takox
BIJINIOBIJTHO /IO YMHHOTO 3aKOHOABCTBA Y KpaiHH.

3.4.2. Binmosutu KopucryBauy y npuiiomi Ta/ab0 BUKOHaHHI OTepalii/ii/JOKyMeHTY Y HACTYITHUX BUIAIKaX:

a) y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOro 3aifiCHIOETBCS MeEpeKa3 KOINTIB, CyMH KOIITIB,
HEOOXiTHOT IS 3MIHCHEHHS ITepeKa3y Ta/abo cyMu, HEOOX1THOT TSl CTUIaTH KOMICIHHOT BUHATOPOIH 3a 3AiHCHEHHS
tTakoi omepamii (skmo e  mnependayeHo Tapudamu baHky, YMHHMMH Ha MOMEHT BUKOHAHHS
orepariii/mii/ ToKyMeHTy);

b) y pasi HeBianoOBiIHOCTI ONMEparii/ i/ I0OKyMEHTy YHHHOMY 3aKOHOJaBCTBY YKpainu, ymoBam Jlorosopy, [Ipasui
Ta IHIIUX JOTOBOPIB, yKiIaJeHNX Mk bankom ta KopucTtyBadem, moa0 BiAKPUTTS Ta OOCIyrOBYBaHHS MOTOYHUX
PaxyHKiB, pO3MIILIEHHS BKJIAIB (IEMO3UTIB), HAAaHHS KPEIUTIB TOLIO, i3 3aCTOCYBaHHAM IOJIOXKEHb nuX [IpaBui, Ta
IHIIMX HOPMAaTHUBHUX JOKYMEHTiB baHKy, 10 BM3HAYeHi Ta 3aTBep/KeHi BimmoBimHuMu Pimenusmu [IpaBminas
banky, a TakoX BiIITOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHU;

C) 'y pasi, SIKIIO orepartist/Iis/ TIOKyMEHT nependayae 3IiliCHEHHs onepailii, y4aCHUKOM ab0 BUTO00/ICPKyBaueM 3a
SIKOIO € 0c00a, Ky BKIIFOUCHO JIO TIepeTiKy 0ci0, MOB'I3aHUX 13 3MIHCHEHHSIM TEPOPUCTHUIHOI TisSITHHOCTI,

d) y pasi, sKimo ormepartist/Iis/ TIOKyMEHT Tiepeadavae nepekas KOIITIB, 3MIMCHEHHS SIKOTO 3a00pOHEHO YHHHUM
3aKOHOJABCTBOM YKpaiHM (30KpeMa Ha KOpPHUCTh oci0, sIKi He MaloThb MpaBO OyTH OTpUMyBauaMHd KOILUTIB BiJ
Kopucrysaua Tomo);

€) y pasi, SKIOIO oreparisi Mo 3AiHCHIOETHCS KOPUCTYBAYEM IiUIArae 000B’I3KOBOMY KOHTPOJIFO (hiHAHCOBOTO
MOHiTOpHHTY 1 KitlieHTOM He HaJlaHi BiAMOBIIHI TOKYMEHTH JUIs 11 MiqTBEPPKCHHS;

f) sxuio cyma nepekasy Ginbiua aiMitis, mo Beranosienni HBY, 3akonogasctBom Yipainu ta MIIC;

g) y pasi, skmo y baHKy BHHHKae CyMHIB CTOCOBHO TOro, o KopucTyBau BHCTyIa€e BiJ BIaCHOTO iMeHi Ta
BJIACHOPYY MMiATBepIkKye a00 BBoauTh OTP my1s1 BUKOHAHHS Omepalii/mii/10KyMeHTy;

h) y pasi nastBHOCTI apemTiB paxyuky KopucryBaua Ta inmmx 60proBux 30008’ s3aHb.

3.4.3. 3a6moxysaru moctyn KopucryBawa no CO IO y pa3i HactaHHs Oyap-sKOi 3 HACTYIHHX YMOB Ta YMOB,
3aszHadeHux B 11.5.3 JlogaTtky 1 mux [IpaBui:

a) snailicaenns KopucryBauem niif, mo nepemkopkaoTs Bukopuctantio CJ1O 10 inmumu KopucryBauamu;

b) massHOCTI 3a60prosanocti Kopucrysaua 3a nociyru banky (KoMiciiiHOT BUHArOpOIH TOILO);

C) Ha mizcraBi 3asBu/TenedoHHOro 3BepHeHHss Kopucrysaya;

d) s nmpeBeHTHBHMIA 3aXij, MPH MigO3pi, MO € HeOe3meKa, Mo OOTIKOBHIA 3alHC € CKOMIIPOMETOBAHO a0 MOXe
OyTH CKOMIIPOMETOBAHO Ta/a00 00IiKOBHIA 3aITC MOKe OYTH BUKOPUCTAHUH y IUIIX MmaxpaicTpa. Jlane O1okyBaHHs
JOCTYIy He MoTpedye MomnepeIHbOTo MOBiToMIIeHHs/ToromkeHHss KopucryBaya,

€) IS TpoBe/icHHs MpodinakTHYHUX poOiT, mpo siki bank 30608’ s3anuii moBimomuTn Kopucrysaya 3asnanerins



BixmoBimHUM oronomreHHsM Ha Caiiti barky Ta Ha Caiiti C[1O [O;npu HagxomKeHHI JOKYMEHTIB BiJ Aep:KaBHUX
OpraHiB, IIO € MiJCTaBOIO JJIs HAKJIaJaHHs apemTy Ha KomTu KiienTa;

f) smilicHenHs QiHaHCOBHMX oOmeparliii M0I0 SKHX € MiJ03pa, 0 BOHH MOXYTh OyTH TIOB’SI3aHHI 3 JIETali3ali€eo
(BiAIMHMBaHHSIM KOIIITiB);

€) B pa3i BUHHKHEHHs Y BaHKy 3a pe3ysbTaraMi MOHITOPUHTY MOTHBOBaHHX Mig03p o0 Bukopucranus CJO 10
JUTSL TPOBEJICHHS HE3aKOHHMX Ta/ab0 HecaHKIioHOBaHUX KopucTyBauem onepalliii Ta/abo qisIbHOCTI,

h) y pasi senamaunss KiieHroM m0KyMeHTIB i Bimomocreil, siki BuTpeOye BaHK 3 METOI BHKOHAHHS BHMOT
3aKOHOZABCTBA Y KpaiHu.

3.4.4. KonrpomoBatu BukoHaHHS yMoB JloroBopy, IlpaBun Ta iHImIMX AOTOBOpIB, yKJIaJeHMX MiK bankom Ta
KopucryBauem, momo BiIKPUTTS Ta OOCIYrOBYBaHHSI NMOTOYHUX DPaxyHKiB, PO3MILICHHS BKJIAIB (IEMO3WTIB),
Ha/laHHs KPEIUTiB, TOIO, 13 3aCTOCYBAaHHIM IOJIOKEHb X [IpaBui, Ta iHIIMX HOPMATUBHHUX JOKyMEHTIB baHky,
10 BU3HAYCHI Ta 3aTBep/keHi BiamoBigHumu Pimenusmu [IpaBninas baHky, a TakoX BIAMOBITHO JO YUHHOIO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.5. 3niiicaroBatu MonepHizanito CJ1O 10 ta/abo BnpoBamkyBaTH ii OinbLI JOCKOHATI BEpCii.

3.4.6. 3niiicatoBat TumMuacoBy 3ynuHKy CJO 10 ans mpoBeaeHHs mnpodinakTHUHUX poOiT, mpo siki bank
3000B’s13aHu oBiomuTH KoprcTtyBaya 3a3anerifp BiamoBigaumM oroiomenasm Ha Caiiti banky Ta va Caiiti C1O
10.

3.4.7. [lpoBogutn omepanii 3rizHo PermameHTy 3apaxyBaHHsS KOIUTiB Ha KapTKOBI PaxyHKH Ta IIOTAIICHHS
KpEIUTHUX JIMITIB, IKHH 3HaXOAUTHCS Ha odimiitHoMy Caiiti banky.

3.4.8. Bumaratn y mnepen0adeHMX UYMHHAM 3aKOHOJABCTBOM YKpaiHuM Bumaakax HajgaHHs KopucryBauem
JOAaTKOBOI iH(popMaIii Ta BIIMOBITHUX JOKYMEHTIB 100 onepauniit Kopucrysaua.

3.4.9. 3a BiacHOIO iHIIIaTHBOIO Ta Ha BIACHUH po3cyn 3MmiHuTH 1i [IpaBuna 3a ymoBu nosinomiieHHs KopucrtyBaua
nUsixoM po3mimeHHs Takoi penakuii Ha Caiiti CJO 10, va Odimiiinomy Caiiti banky, y Binninennsx banky.
IHiniroBanHsM Oyab-sikoi onepaiii 3a gormomororo CJIO 10 micist HaOpaHHS YMHHOCTI HOBOT pefakiii ux [Ipasun
KopuctyBau nmigrBepixye CBOE 03HaHOMIICHHS Ta IOTOXKEHHS 3 Takol0 penakuiero IIpaBuin Ta mpuiHATTS 1110
BHUKOHAHHSI.

3.4.10. Bumararu Bix KopucryBaua oratu ociyr 3rigHo Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meror 3ano0iraHHs MaXpalChbKUX Ta PU3MKOBUX OaHKiBChKMX omnepaiii Kiienra, bank mae mpaBo
npoTsiroM Tepminy nii JloroBopy BcranoBmoBat ['eonoszunionyBanHs tenedony Kiienta/yrmoBHOBaXkeHOT 0COOH
Kiienra, ®inancoBuwii HOMep $KOro BKazaHuWi y JloroBopi, a TakoX BHUKOPHUCTOBYBATH iH(OpPMAIIO TIPO
Miclie3Haxo prkeHHs Kimienra / ynmoBHoBaxkeHoi ocodu Kitienra, oTpumaHoi bankoM Ha mijictasi ['eono3utiionyBaHHsI
TenedoHy. Y BHIIAQAKY HEMOMJIMBOCTI HiATBEPPKEHHs JIETITUMHOCTI omepaiii, baHk Mae mpaBo o0OMeEXHUTH
MpoBeICHH onepariit Kimienra.

3.4.12. bank Mae npaBo Ha Yac BCTAaHOBJICHH: [IPaBOMIPHOCTI Mepekasy (IepeKas3iB) 3yIHHATH 3apaxyBaHHIKOIITIB
Ha paxyHOK KitieHTa y pa3i HaaxoKeHHS Bix OaHKy-iHIIliaTOpa MOBIJOMIICHHS TTPO HEHAIC)KHUN ITepeKa3 KOIITIB.
3.5. 3a HeBuKOHaHHs a00 HEHaJle)KHE BHMKOHAHHS CBOiX 3000B'S3aHb, NependadeHux JloroBopoMm, NIUMH
[IpaBunamu, bank Ta KopuctyBau HecyTh BiANOBINANBHICTH 3TiAHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHu.
KopuctyBau Hece yci pU3HKH Ta BiAITOBIIATbHICTE:

- moB'si3any 3 posroyomeHasM [lapomto ms Bxoxy B CHO 10, OTP, cexpetHoi iHpopMartii, sika BAKOPHCTOBYETHCS
st BimHosneHHs [laposro mist Bxony ao cuctemu CHO 10, a Takoxk Oyap-sikoi iHpopMalii mpo CBOi paXyHKH, IO €
0aHKIBCHKOIO TaeMHHUIIEIO, NMpH 3iaikicHeHHI noctyny g0 C/1O 10 He 3 BmacHoro komm’roTepa abo MOOITBHOTO
TenedoHy;

- moB's3any 3i 3aificHaenHs goctymny A0 CJO IO gepe3 poboue mictie (KoMt 10Tep, MOOLIBHUI TeneoH TOIIO), 110
HeoOnajHaHe 3aco0aMu aHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, a TAKOXK Yepe3 He OHOBJIICHE JI0 OCTAaHHBOI Bepcii
nporpaMHoro 3abesneueHHs podovoro micis yn CJO 10;

- moB's3aHy 3 BUKOpHUCcTaHHAM U1 mocTyiry 1o CHO 10 HezaxumieHnx Ta myOomiaanx Mepex Wi-Fi;

- 3amnposeaeni onepanii B CIO 10 O.Bank, sikuii BCTaHOBJIEHO HAa MOOUTLHUH IpUCTPiit 3 HasBHICTIO LIIKiTIMBOTO
mporpaMHe 3a0e3neueHHs.

KopucryBad ycBimomintoe BCi pU3HKH, OB’ 3aHi 3 BAKOPUCTAHHSAM TPETIMH 0co0aMHi MOO1IITEHOTO TenedoHy
kirieHTaadbo dinancoBoro HoMepy TenedoHy yepes Horo kpaaikkKy ado creopenns ayomnikary CIM-kaptu
dinancoBoro Homepy Tenedony.

3.6. bank He Hece BiINOBiZaJIBHOCTI:

3.6.1. Y pasi BuxopuctanHs KopuctyBauem mis 3aiiicHeHHs foctymy ao CJ/IO IO TexHIYHHMX Ta mporpaMHUX
3aco0iB, AKi HE BIAMOBiAar0Th, BUMoram llpaswmii, abo BunHeHHs KopucTyBadem iHIIHX AiH, IO HE BiINOBITAIOTH
BuMoram IIpasui.

a) 3a MOMWIKH, 3aTPUMKH, HEMOKIUBICTB 31ilicHenns Kopucrysauem nocryny no CIO 10, a Takox BCi HEraTusHi
Hachiaku (36utkw, cnpwunHeHi KopucryBady Ta/abo TperiM ocobam), mIo IMOB’s3aHI 3:HE3aJOBUIBHOIO SKICTIO
nocayr HaganHs KopucTyBady nocTymy A0 Mepeki [HTepHeT Ta iHIIMX KaHaliB 3B 3Ky, HEOOXiTHUX s
kopuctyBanas CHO 10;

b) HenanexxHuM QyHKIIIOHYBAaHHSIM IIPOTPAMHOTO 3a0€3IEeUEHHS, 1110 3aCTOCOBY€EThCs st pobotu 3 CJIO 10, sixiio
3a3HaueHe MPOorpaMHe 3a0e3MeUCHHS He BIJIHOCUTHCS JI0 TAKOTO, 1110 HafaeThesi baHkoM BiAmoBiaHO 110 1ux [Ipasu;
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C) HEHAJIEKHUM (QYHKIIOHYBAaHHAM HagaHoro baHKOM mporpamMHOro 3a0e3ledeHHs 3 HE3aJeKHUX Bin BaHky
NPUYHH;

d) Buxopucranusm CIO 10 KopucryBayem 3 nmopyueHssm ux [Ipasui;

€) HCHAJIC)KHUM AHTHBIPYCHHM Ta/ab0 MEpEKEBHM 3aXHCTOM KOMIT f0Tepa (MOOLILHOTO TenedoHy, HOyTOyKY 4u
1HIIOTO TOPTATUBHOTO MPUCTPOIO TOMIO), 1110 BUKOPUCTOBYEThCsE KoprcTyBadem;

f) mecnpaBnicTio Ta/abo medexkramu obmagHanHs KopucryBada, HOro HENmpaBHIIBHOTO a00 HECAHKI[IOHOBAHOTO
BUKOPHUCTAHHS;

g) nenagxomkenasm CMC-noBigomienns KopucTyBady dvepe3 Mepexy omeparopa MOOUIBHOTO 3B’S3Ky 3
He3aJIeXXHUX Bif baHky nmpuunH;

h) BigcyTHOCTI enekTporocTayaHHs, TPUITHHEHHS HAJAHHS TOCIYT 3a IIMM JOrOBOPOM BHACIIJOK CTHXIHHOTO
JMXauu Jid IepKaBHUX OpraHiB ado iHIMX (HOpc-MaKOPHUX OOCTaBHH, 10 YHEMOMKIIMBIIOIOTH OAAJbIIE HATaHHS
nociyr 3a JloroBopoM Ta BUHUKHEHHS 1HIIMX He3aJeXHUX BiJ banky oOcraBuH.

3.6.2. 3a ymkomxenHs obiagnanHs KopucryBaua abo iHpopmarii, mo 30epiractbest B o0nagnanHi Kopucrysaua,
3a 0e3neKy MporpaMHOro 3a0e3leueHHs Ta HepcoHalbHOro Komm iotepa KopucryBaua (MoOinbHOro Tenedony
TOIIIO) BiJ] PI3HOTO POy BipyCiB # IHIIMX IOIMIKO)KEHb.

3.6.3. 3a BiAMOBY y NPOBEJICHHI omeparlii/aii/mokymenty, 1o mignucani OTP, ta Hagani yepe3 CAO 10, sikiio BoHU
3HaXOAATHCS HE B MEXKax 3aJIMILIKy I'POLIOBMX KOILITIB HA BiANOBiZHOMY paxyHKy KopucryBaua Ta He BiAIIOBIIAIOTH
BHMOTaM YHHHOT'O 3aKOHOJAaBCTBA YKpaiHu BiamoBigHo 10 11.3.4.2. mtux [IpaBui.

3.6.4. 3a HeBUKOHaHHs omeparlii/aii/mokymenty KopucrtyBaya, sikio Ha PaxyHok Oyiio HakjiaaeHo apermt abo
omepauii o HpoMy Oyiu npusynuHeHi KopucryBadem B mopsiaky, nependoadenomy 1o ymoB Jlorosopy, [Ipasun Ta
IHIIMX JTOTOBOpIB, yKianeHnX Mik bankom Ta KopucryBauem, mono BiAKpUTTS Ta OOCITYrOBYBaHHS PaxyHKIB,
pO3MIIlIeHHsT BKJIAIB (ZIETTO3UTIB), HAAaHHSI KPEAWUTIB, TOMIO 13 3aCTOCYBAaHHSAM ITOJIOKEHB ITuX [IpaBmi Ta iHIIHX
HOpPMAaTUBHUX JOKyMEHTIB baHKy, 10 BU3HAUeHi Ta 3aTBepKeHi BiamosinHumu Pimennsmu [IpaBninas banky, a
TaKO BiIMOBIJHO 10 YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

3.6.5. 3a BukoHaHHS oneparii/aii/nokymenty KoprcryBada, 30kpeMa Ha CIUCaHHS KOIITIB 3 paxyHKy KopucTtyBaua,
o OyJIM HE3aKOHHO (HEeCaHKIIOHOBaHO) odopmiieHI Ta HajaaHi no banky 3a monmomorotro C/O IO, sxmo OTP €
BipHHM.

3.6.6. 3a He ¢yHKIIOHYBaHHA Ta/a00 HEKOpeKTHE (YHKIIIOHyBaHHsS 3aco0iB, MPOAYKTIB, MOCIYT, TOIIO, 3a
noroMoroto sikux Kopucrysau 3pificaroe goctyn go CJO 10, mo 3a0e3medyroThCsi TPETHOIO CTOPOHOIO
(ITpoBaiimepom mociyr Mepexi [HTepHET, onepaTopoM MOOITBHOTO 3B 3Ky TOILO).

3.6.7.3a Hacmigku HecBoedacHoro rmoBigomiieHHs KopucrtyBauem bamky mpo BTpary  (KpaaiKKy)
ABTeHTH(}IKaIHHNX JaHUX Ta/abo BTpaTH KOHTpONIO Hajx (DIHAHCOBUM HOMEPOM, HA SAKHH 3IIHCHIOETHCS
BignpasneHHss OTP mpo HeBipHO MpoBeneHi omepalii Ta Mpo CHPOOH HECAaHKIIOHOBAHOTO JOCTYMY A0 PaxyHKY
KopucryBaua (abo mpo 3IifiCHEHHsS TakKOro JOCTYIy), 30KpeMa 3a HAaCHiJKH BCiX Omepamnid, 3MiHCHEeHHX 3a
moriomororo CHHO IO 3 BukopuctaHHAIM ABTeHTH(]IKAIHHUX AaHWX Ta/abo (DiHAHCOBMM HOMEpPOM, Ha SKUI
3nificHioeThes BinnpasieHHs OTP mo momeHTy moBimomieHHs npo e banky Ta Bnpomomxk 1 (oaHiel) rogunu 3
MOMEHTY HaJXOJDKEHHS JaHOTO MOBiTOMIIEHHS 10 baHKy.

3.6.8. KopuctyBad 3asBi1si€ Ta IOTO/DKYETHCA 3 TUM, IO onepaiii miareeppkeri OTP, mo Hagaetbes KopucryBauy
nusixom CMC-nioBinomienns Ha DiHaHCOBUI HOMED, Ta mepeaanoro B bank 3a monomororw C/O 10 BBakaroThCs
oreparlisiMu iHiriiioBanumMu ocobrcto Kopucrysauewm, 3a 31iiiCHEHHS SIKUX BiH HECE TIOBHY BiJIIOBIIAIbHICTH 3TiTHO
3akoHy Ykpainu Ta nux IlpaBun (B ToMy umcii 3a 30uTkw, 3aBnani banky, inmmM Kopucrysauam, TperiMm ocobam,
TOIIIO).

3.6.9. 3a HeBukoHaHHSA omepamii/mii/mokymenty KopucryBaua, sKki Hamidnmum 10 baHky He B IOPSIKY,
BCTaHOBIICHOMY IIMMH [IpaBunamu.

3.6.10. VY Bumaaky 3MiHU 3aKOHOJABCTBAa YKpaiHU UM MPUHHATTS HOBHX 3aKOHIB, iHIIMX HOPMATUBHO NPABOBHX
aKTiB, SKi 3MIHIOIOTH YH MPUITHHSIIOTH MPABOBITHOCHHH, IO PETYIIOI0THCS JloroBopoM Ta/abo ITpaBmmamu.

4. IOPAJTOK HAJTAHHA JOCTYITY 10 CAO 1. 3IMCHEHHSA ITEPIIOTO BXOY 10
CUCTEMH

4.1. s orpumanns goctymy g0 CJIO 10 KopucrtyBau Bukonye mpouenypy peecrparii y CIO 10 BiamoBimHO
JOHACTYITHOTO JITOPUTMY, SIKIIIO BCTAHOBIIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcis:

a) 3aBantaxye O.Bank dwepe3 BimnoBimui cepBicu, siKi miaTpUMye ormepaiiiiHa cuCTeMa MOOLITLHOTOTIPUCTPOIO
abo BiakpuBae WEB-Bepcito i BuOMpae MeHIO peecTpauii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BUKJIIOYHO YKpaiHCBKOTO MOOIUIBHOTO omepaTtopa) B dopmari

+380XXXXXXXXX;

b) orpumye CMC-noBinomnenns Bin bauky, sike mictuts OTP;

C) BBOJMTH y Bimnosigny Gopmy OTP mist miaTBepKEHHS HAIEKHOCTI MOGiTbHOTO HOMepy KoprcTyBady (Ko
CMC- noBigoMIIeHHS He 0YJI0 OTPHMAaHO, T€HEPYE 3aIUT IIOBTOPHO);

d) BBoauTH e-mail Kopucrysaua (He 000B’13K0BO);
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€) BUOMpae CeKpeTHE MUTAHHS Ta BiAMOBIIb HA HHOTO JUIS BiHOBJICHHS Mapoiis, B pasi skino Kopucrysau 3a0yB
Horo;

f) BBOmuTH PHOKIIIT,

g) BBOIMTH HOMep aitouoi kapt AT «Imest Bank»;

h) crBoproe [Taposs 3rigHo BumMor, 3a3Hauenux B Jloxarky 1 rux [IpaBuit Ta OBTOPHO BBOIWTH Y BiJMOBIIHE MOJIE
CHO 10 (sxmo Homep Tenedony He € yHikansHuM, KopuctyBauy BizoOpaskaeTscs iHpopMmaris, Mo JaHui HOMEp
yKe iICHyE).

VY pasi BBenenns agpecu Caiity CIIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www” Ta/abo
3a3HaueHHATIPOTOKONIY «http» (3amicThb «httpsy») KoprctyBaua Oyme aBTOMaTHYHO IepeaipecoBaHO Ha aJipecy
Caitry C1O IO. ABTomatnuHa miepeaapecaitis Kopucrysaua Ha anpecy Caiity CJIO 1O He 3BinmbHSE
KopucryBaua Big 3000B’s3aHHSA3IIMCHIOBATH BCi IepeBipky, NepeadadeHi uumu [IpaBunamu nepen 31iACHEHHIM
nocrymy 1o CHO 10.

4.1.2. O. Bank:

a. 3aBantaxye O.Bank uepe3 BiqmoBiAHI cepBicH, SKi MIATPUMYE oOlepaiiiHa cUCTeMa MOOUTFHOTOMPUCTPOIO;
b. B MeHI0 peectpaunii BBoauTh HoMep TenedoHy (BHKIIOYHO yKpaiHCHKOTO MOOUTBHOTO omeparopa) B ¢opmarti
+380XXXXXXXXX;

c. orpumye CMC-noBimomiieHHs Bin banky, sike mictuts OTP;

d. BBOAMTH y BimmoBinHy dhopmy OTP mist minTBepmKEeHHS HAISKHOCTI MOOUTBEHOTO HOMepy KopucTyBady (sSKimo
CMC-noBiioMJIEHHS HE 0YJI0 OTPUMAHO, TCHEPYE 3aIUT IOBTOPHO);

€. MPOXOIUTh aBTOpHU3allito B [lis 11 HaJaHHS IEPCOHAILHUX JaHUX Ta MPOBEICHHS ieHTH(IKAIIIT.

f. mpoxomuth BimmaneHy ineHTHdikamito Ta Bepudikarito Kiieara Merogom PPO, skmo pe3ynbratd yCHimnmHi
BiOyBaeThes mignucanns Jlorosopy 10, Yroau ta apTomaTryHa npuB’si3ka mudposoi O.Kaptku.

VY BumazKy, SKIO MPOXO/PKEHHS BimjaneHoi inmeHTudikanii, Bepudikamii Kiienta Merogom PPO Ta minnmucanss
Horosopy 10 Kiearom Ta bankom He BinOymocs g0 24:00 (mHs movatky peectpaiii), KitieHTy HeoOXiIHO IpOHTH
IPOIIEC PeeCTpallii 3 MOYaTKy.

g. micns yknaganns Jorosopy O Ta Yroau JOKyMEHTH HampaBisiOThCA Ha €IEKTPOoHHY mowmTy Kitienra.

4.2. [Ilicns ycmimzoi peectpauii ans 3aificHeHHS mojanblioi aBTopusauii B O.Bank mMoxke BHKOpHUCTOBYBaTHUCS
[Maposns (tinbku ans O.Bank ra WEB-Bepcist) abo Kox moctyny abo 3acobu 6GiomeTpnuHoi inenTH}iKkanii B1acHUKa
MOOUTHHOTO TIPHUCTPOIO (HANPHUKIIAA, CKAaHYBaHHS BiIOMTKY IMAaJbIld 3a mormomororo texHoisorii Touch ID abo 3a
JIOTIOMOTO}0 BUKOPUCTaHHS TEXHOJOTI1 po3mizHaBaHHs obmmyus Face ID, Tomio), siki HEOOXiAHO aKTUBYBATH TPH
peectpartii abo B HanamryBaHHsax O.Bank.

4.3. llpum axrtuBamii 6iomeTpuvHOi igeHTH(iKamii BIacHUKa MOOUTBHOTO TpucTpoio, O.Bank He BUKOpHCTOBYE
MMaposns. s Bxoay B O.Bank 3 Beenennsm [aponro ( WEB-Bepcii) ado Koay mocryny, KopucryBady HeoOXiIHO
JIeaKTUBYBATH 3acobu OiomeTpuyHoi ineHTudikanii B HanamryBanHsax O.Bank.

4.4. JlnaBigoOpaxenns npoaykTiB B C/1O 10, oTpruMaHHs AOCTYITy Ta MOKIIMBOCTI BHKOHYBATH OIEpallii B paMKax
BiIKpUTHX MponykTiB y banky, Kmienty HeoOXximHO omHOpa3oBo BBecTH Ko posmmpeHoi peectpailii Ta HOMep
icaytouoi BIIK, Bigkputoi panime B banky.

4.5. YV pasi Beenenns aapecu Caiity CIO 10 3 momaBaHHSM Ha IOYaTKy JIOMEHHOTO iMeHi “www” Ta/abo
3a3HavueHHs MpoToKoTy «http» (3amicTs «https») KopuctyBaua Oyme aBTOMaTHIHO IepeapecoBaHo Ha aapecy Caity
CHO I0.

4.5.1. ABromarnuna nepeanpecaniss KopuctyBaua Ha agpecy Caiity CHO IO ne 3BinbHsie KopucrtyBaua Big
3000B’s13aHHS 3/1MCHIOBATH BCi mepeBipku, nepeadaveni mumu [IpaBumamu niepen 3aiicHeHHsIM goctymy no CHO
10.

5. BAHKIBCHKI OIEPAIIIi. 3ATAJIHI YMOBH HAJIAHHSI BAHKIBCBKHX TOCJIYT 3A
JOMOMOTOIO CI0 10

5.1. Bianoriauo no nux [Ipaswmi 3a gonomororo CJIO 10 MoxxyTh OyTH HaJlaHi HACTYIHI OAHKIBCHKI MOCIYTH:
HeinenTudikoBanum KiieHTam*:

Q) MKITIOYEHHS/CTBOPEHHS Ta BAKOPUCTAHHS SJICKTPOHHOTO raMaHiist Masterpass:

e [iepeKa3 KOWITIB 3 BUKOPHCTAHHSIM PEKBI3UTIB TUIATIKHOI KapTKH, EMITOBAHOT iHIIMM OaHKOM YKpaiHu, Ha
iaThkHy KapTky Kiienra emitoBany baHkoM/TmaTiXkHy KapTKy eMiTOBaHY iHIIUM OaHKOM;

b) odopmieHHs 3aABKM Ha BiIKPUTTS MPOAYKTIB BaHKy OHJIAiH, 3 MOJAIBIIOK MOBHOK ieHTH(DiKamiero Kiienra
3TiIHO BUMOT 3aKOHOJIABCTBA Y KpalHU Ta HOPMaTHBHO-TIPaBoBUX akTiB HBY.

InenTndikoBaHuM KiIi€eHTaM:

a) mocnyry, siki goctynHi HeineHrudikoBaHuM KilieHTaM;

b) meperysin 3aramproi  iH(opMamii (IOCTYNHI MO paxyHKax CyMmH, OallaHCH paxyHKiB, CyMH KpPEIUTHOI

4 Tlicis BOpOBAKEHHS Bi/ITOBIIHOTO (YHKIOHANY OMIaTa Mociyr (KOMyHAIbHHX, OMOBHEHHS MOGLITLHOTO TOMO) (B T.4. 3 BUKOPHCTAHHIM
PEKBI3UTIB IUTATKHOT KAPTKU, EMITOBAHOI IHIIUM OaHKOM).
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3a00proBaHOCTI, 1CTOPisl Omepalliii TOIO) 10 paxyHKaM, a Takox iH(opmanii npo Hagani Kinienty kpenutu (rpadix
[IOTallIeHb TOIIO);

C) mepeKasu KOIITIB MiXK BIIACHUMH paxyHkamu Kimienra, o BizkpuTi B banky, BKiroyaoun:

* moramieHHs 3a00proBaHOCTI 32 KpeIUTaMu Ta oBepApadTaMu;

* mepeka3 KOIITiB Ha Jeno3uTHI paxyHkH (IlomoBHEHHS) — BUKIIOYHO Y pasi, SIKIIO Taki oneparii nepeadaueHo
BinoBiTHUM J{orOBOpOM OaHKIBCHKOTO BKJIAY, yKiIageHuM Mix bankom Ta KitieHToM.

* mepeka3 KOLITIB 3 AEMO3UTHUX paxyHKiB Kiienta Ha paxynku Kiienta (3HATTSA) — BUKIIOYHO Y pasi, SKIIO Taki
orepariii nependadeHo BiNmoBiHUM J[oroBOpoM OaHKIBCHKOTO BKIIAJY, YKiageHuM Mixk bankom ta KitieHTom;

* Iepekas KomrTiB 3 paxyHKy KirienTa Ha paxyHku iHmmx KinienTiB banky — ¢iszngnux oci0, Binkpuri B banky;

d) mepekas kowTiB B HamioOHANbHIM BamoTi 3 paxyHKy KiieHTa Ha HOro paxyHKd Ta paxyHKH (i3uuHHX abo
FOPUANYHUX 0Ci0, BIIKPUTI B iHIINX OaHKax YKpaiHu;

) ykiamanus JloroBopis

f) GamkiBchKOTO BKJIaIy Ta Mepekas KOIITIB Ha BiAMOBIIHI AEMO3UTHI paxyHKH;

€) mepekas KOLITIB Ha IUIaThKHI KapTky iHmmx Kitientis, emitoBani Bankom;

h) orpumaHHs peKBI3UTIB [T IOMOBHEHHS IIOTOYHOTO PaXyHKY Yepes3 iHIm OaHKH;

1) (opMyBaHHs BUIIUCOK 10 TIOTOYHKX paxyHkax Kiienra';

J) BCTaHOBIICHHSI/3MiHa JIIMITIB OTEpAILliii, 10 MOXKYTh OYTH 3IilCHEH] 3 BAKOPUCTAHHSM ILIATIKHOT KAPTKH;

k) BimKpuTTSI HOBOrO GaHKIBCHKOTO MPOAYKTY;

1) 3amoBneHHst HOBOT Ta/abo MEPEBUITYCK TLIATIKHOT KapTKH;

M) KyIiBJIsA, IPOaX 6e3roTiBKOBOT iHO3eMHOT BAIIFOTH (OOMiH BaJIIOT).

5.2. Tlocmyru 3 JluctaHmiiHOTO PO3MOPSKEHHS paxXyHKaMH, IO 3a3HaueHi B miamyHkrax m.5.1. nux [lpaswui,
HAJAr0ThCS 32 YMOBH, 1110 BAIIOTA PaXyHKY, 3 SKOTO TPOIIOBI KOIITH CIUCYEThC (AaJi 3a TekcToM — “PaxyHok
BiimpaBHUKA”), CIiBNaJae 3 BAMIOTOI PAXyHKY, HA SKUU TPOIIOBI KOIITH 3apaXxOBYIOTHCS (HaJji 3a TEKCTOM —
“PaxyHOK oJep:KyBa4a”) 3a BUKJIIOUCHHSM OIEpalliii KymiBIis, MPOJaX O0E3roTiBKOBOI iHO3eMHOT BAMIOTH (OOMiH
BaJTIOT).

5.3. 3 Meroro 3MeHIIEHHS PU3WKIB MPOBEJCHHS MMOMIUIKOBUX OIEpalliif, a TaKoX IS MPOTHIl MIaxpalChKUM
oriepalisiM, baHk BCTaHOBITIOE JTIMITH Ha omeparlii 3 JlucTaHImifHOTo po3nopsKeHHs paxyakaMu KopuctyBaya (maii
3atekcToM — “JlimiThy), 3 skumu KopucTtyBau moxe o3HaiiomuTHch Ha Caiiti banky.

5.3.1. bank He BUKOHY€ onepamii/aii/nokymenty, mianucani OTP, y pasi, skio 3miiicCHEHHS ITepeka3y Ha BUSHAUYEHY
KopucryBaueM cyMy NEpPEeBUIYIOTh BCTaHOBJCHI JIiMITH.

5.4. [lns ininitoBanns onepauiid/ it y CAO 10 Kopuctysau mae yBiiitn y Bianoigauii pozain CJ1O 10, 3anoBHuTH
BIJIMOBi/THI TOJNS Ta miaATBepAUTH omnepatito/aito OTP (skmio anms miaATBEepIKEHHS JaHOI OIeparii/Iii BUMaraeTbCst
OTP).

5.5. Jlnsg miarBepukeHHS omeparii/ mii, mo BuMaraiote OTP, HeoOXixHO BBECTH y BKa3aHe mosie BianoBiaamii OTP
Ta MIATBEPAUTH OTIEPAIIIFO/IiTO.

5.6. IniniroBanHaM Oyab-axoi onepauii B CO 10 KopuctyBau miarBepmukye, mo 3a3Hadeni B CMC-moBizomineHHi
3 OTP napameTpu OaHKiBCBKOI Omeparlii BiAMOBIAar0Th apaMeTpaM iHiriiioBanoi KopucryBadem oreparrii/mii.

5.7. TMigmucanasm OTP B CJ10 10 enexTpoHHUX TOKYMEHTIB (omnepartiit/miit) KimieHT miaTBepaKye i rapaHTye, 1o
tioro macmoptri madi (I1Ib, HOMep, cepis macmopTy Ta KMM i KOJW BHJIAHWHA, MICIle peecTpartii, TOIIO0) Ta
ineHTU(diKaIHHUNA HOMED He 3MIHMIUCS 3 MOMeHTY koiiu KitienT HanaB Banky octaHHil pa3 gaHy iHopmailito.
5.8. Kepyrounce nonoxennsmu ctarti 207 LluBineHOTO KOmekcy Ykpainwm, bank mim wac Hamanus KimieHTy
BUIHCOK, JOBiI0K, KBUTAHIIIl MO’KE BHKOPHUCTOBYBATH (DaKCUMINIbHE BIATBOPEHHS MiIIHICY MOCaA0BOi 0coOu baHky
Ta TIeYaTKy baHKy 3a J0MTOMOTror0 3ac00iB MEXaHIYHOTO, €IIEKTPOHHOTO 200 1HIIIOTO KOMFOBAHHS.

5.9. ®ynkmionan C/O IO Moxe po3mMprOBaTHCS MOCTYIIOBO 1 JAesKi (PyHKINT Ta MOKIIMBOCTI, OIMCaHi B JaHii
Bepcii [IpaBuit, MOXyTh OyTH HEJOCTYTHUMH Ha MOMEHT OIPHJIIOHEHHS JaHOTO IOKYMEHTY.

6. MIPOLHEAYPA BJIOKYBAHHS OBJIKOBOI'O 3AIIMCY KOPUCTYBAYA CA0 10

6.1. KopucryBau mae mpaBo mpoiitu 3anoBo mpouec peectpauii B CO 10 y Bumanky, skmo Kopucrysau
3a0yBllaposs Bxomy mo CHO IO, BingnoBiapr Ha CEKpETHE MATAHHS 1 JOCTYI IO CBOTO €-mail, K110 Y HhOTO BUHUKAE
i/103pa, 1o TPETi 0COOM MarOTh IOCTYII 10 HOTO TIEPCOHATBHUX ABTEHTU(IKAIITHAX AaHUX Ta/abo HOMY He BiJiome
Micie 3Haxo/keHHs PinancoBoro TenedoHy, Ha HoMep sikoro HaacuiaoTeess CMC-noBinomnenns i3 OTP .bank He
Hece JKOJHOI BIAMOBITAIBHOCTI 3a 30€peXeHHS KOINTIB Ta/abo pPO3MOBCIOKEHHS TEPCOHAIBHHUX JJTaHUX
KopucryBaua, sxmo KopuctyBau He 3BepHyBcs 10 banky mist 6mokyBanHs obmikoBoro 3amucy CHO 10 uepes
OTpPUMaHHS TPETIMH 0co0aMu JOCTYIY A0 HOro mepcoHalbHMX ABTCHTH(IKaUiMHUX JaHUX Ta/abo uepe3 BTpaTy
KOHTpouTr0 Hag DiHAHCOBUM HOMEPOM Ta TeliehOHOM, Ha HoMep skoro HajacunatoThess CMC-nioBimomienss i3 OTP.
6.2. Jlns 3pilicHeHHs1 6JOKyBaHHS 0OJIIKOBOTrO 3amucy HeoOXigHo 3BepHyTUcs KopucryBauy 1o Konrakr-LlenTpy
abo yBinminenas banky.

6.3. bank 3xiticaroe po3oiokyBanHs obmikosoro 3amucy CJ1O 10 micns 3Bepuennst KopucryBaua 1o Konrtakr —
ueHTpy abo y Bimminenus banky 3 JOKyMeHTaMmH, sIKi MiATBEpAXKYIOTH HOTo 0COOY 3TiJHO BUMOT HOPMAaTHBHHX
JIOKyMeHTiB baHky.
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6.4. Takox bank Moxe i3 BacHOi iHimiaTHBY 32010KyBaTH qocTyn KopucTtyBady y BUITaAKy 37ilICHEHHS OCTaHHIM
BIJMOBIIHOT KUJIBKOCTI HEBAAIMX CHPo0 BBeACHHS ineHTHdikamiiHux maHux ta/abo OTP um B pasi, skiuo,
Hanpuknaga, Kopuctysau He 3aificHuB omary nociyrd 3 kopuctyBanHs C/1O 1O (skmo Taka omnnara nepeadaveHa
yuHHEIMHA Tapudamu). Kpim mporo bank moxe camocriiino 3a61o0kyBati KopuctyBauy nocryn mo CJ1O 10 B inmmx
BUNaJKax, Bu3HaueHux y Jogatky 1 no IlpaBui.

6.5. Jlns BimHoBnenns noctyny no CJO 10, skmo KopuctyBau 3a0yB ABTeHTHIKALIIHI JaHi, HOMY HEOOX1IHO
Oyze npolitu moBTOopHO Tporec peecrparii B C/1O 10.

7. BAKOHAHHS OINEPALIII 3 PAXYHKAMU TA IUIATIKHAMM KAPTKAMM 3A JIOIIOMOT OO
CJ10 10

7.1. Biokpumms H06020 KAPMK06020 NPOOYKmy — 3MIACHIOETHCS Micis ykinanaHHi Mix bankom Ta Knientom
JoroBopy mUIIXOM MigNMCAaHHA BiAmoBigHOi 3asgBM Ha npuenHaHHA, Yroau. J[loroBip Bu3HAYa€ yMOBH
KOMIUTIEKCHOTO 00cimyroByBaHHs KitieHTiB, 3MmicT sikoro mictuthes Ha Caiiti banky (B T.4. IlyOmiuna mpomno3uiis
Banky mpo npueananss 1o J{oroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHS (pismuHHX 0Ci0).

7.1.1. 3a Bigkpurts HOBoro nponykty uepe3 CJO 10 KiienT crumauye banky KoMmicito, 1110 BUBHAYAE€THCAYNHHIUMU
Ha MOMEHT iHII[iFOBaHHS BiIKpHUTTS poaykty Tapudamu baHky.

7.1.2. 3 MeTo10 iHILiIOBaHHS BIIKPUTTS HOBOTO MpoayKTy KitieHT Mae 3aiiCHUTH HaCTyIIHI omeparii:

a) oOpary BiAMOBIIHKUI MPOIYKT i3 MEPENTiKy 3apornoHOBaHUX baHKOM;

b) Hagath HeoOXigHy iH(pOpMaLi i 3ailicHeH s Bepudikanii BankoM;

C) BBECTH IMapaMeTpH MPOAYKTY (CyMy KPeIUTHOTO JiMiTy, crioci6 orpumanus BIIK Ta immri);

d) manaru komanay CJIO 1O Ha BiIKpPUTTS IPOYKTY.

7.1.3. baHk BUKOHYE iHiiifoBaHy KoprcTyBadeMm onepaiiro 3 BIAKPUTTS paxyHKY 3a HACTYITHUX YMOB:

a) TmorepeaHbo Oyiia YCIiHo mpoBeaeHa Bepudikais Kiienra;

b) na paxynky Kiienra, mo 0yB 3a3Hauenuii KiiearoM npw iHiniroBaHHi onepaitii, J0CTaTHHO KOIITIB JjIs OIIATH
KOMICIi 32 BIIKPUTTS paxyHKY.

7.1.4. Ilpn BuKOHaHHI omeparii 3 BIIKPUTTA paxyHKy baHk cmucye BiamoBigHy Komicio 3 paxyHKy Kiienra,
3a3HAa4YEHOTO NPH 1HIIIOBAaHHI BIJKPUTTS PaxyHKY.

7.1.5. IninitoBaHHAM BIIKpHUTTS paxyHKy KiTieHT miaTBepIKye, 10 MapaMeTpu 0aHKiBCHKOI oIlepaitii BilOBial0Th
rmapameTpam iHirioBanoi KimieaToM omepariii, 1o Bci 3arajibHi YMOBH, 110 BH3Ha4eHi JloroBopom, oMy Bimomi Ta
3pO3yMiJIi.

7.2. Ilonosnennsa paxynky — 31ilicHeHHs OaHKIBCBKOTO Iepekasy 3 oaHoro paxyHky Kumienta (TyT i mami —
“PaxyHOK BigmpaBHHKA) Ha iHMHH paxyHOk KiienTa (TyT i mam — “PaxyHok omepskyBada’), 110 BU3HAYAIOTHCS
KopucryBauem nipu iHiliFOBaHHI TONOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHHs paxyHKy uepe3 CJ1O 10 KiienT cruiauye banky xomiciro, SIKIo e nepeadaueHo YNHHIMHHA
MOMEHT iHiIlifoBaHHs omeparttii Tapudamu banky.

7.2.2. 3 meTo10 iHiIiTOBaHHS Omepallii 3 MOMOBHEHHS paxyHKy KilieHT MOBUHEH 31IHCHUTH HACTYITHI OTeparii:

a) BH3HAYHMTH PaxyHOK ofiep)KyBada, sIKHil BiH Oa)kae TIOMTOBHUTH, Ta 0OpaTH BiIIOBIAHY OIIIIIIO IS TTIOTIOBHCHHSI;
b) BusHaunTH PaxyHOK/KapTy BiAmpaBHHKa, 0OpaBIIM OAWH 31 CBOiX PaxyHKIB, IO 3amporioHOBaHi bankom abo
IUTATOKHY KapTKy, eMiTOBaHy baHKOM/iHIIUM OaHKOM YKpaiHH 3a IOTIOMOTOI0 €JICKTPOHHUX raMaHI[iB BiIMOBITHO;
C) BBECTHU CyMY IIOIIOBHEHHS;

d) vy Bumagky neoOximHocTi miarBepamtu omeparito OTP, BBectm y Bkazane mone BiamoBigawii OTP Tta
MiATBEPIUTHOTIEPALLi0/ IiTO.

7.2.3. bank BuKOHYE iHiNi0oBaHy KoprcTyBauem omnepallito 3 MOMOBHEHHS PaXyHKY 32 HACTYITHUX YMOB:

a) ToTIepe RO OyJIa yCITinTHO mpoBeAcHa Bepudikaris Kirienra;

b) BamroTa PaxyHky BianmpaBHHKa 30iracTbes 3 BAMIOTOI0 PaxyHKy onlepKyBada;

¢) Ha PaxyHKy BinnpaBHUKa JOCTaTHBO KOIITIB JUIsl 3/{IHCHEHHS TTOTIOBHEHHSI Ta CIIATH BiJIOBITHOI KOMICIT;

d) cyma omepauii He nepeBHILy€ 103BOJeHUX JIIMITIB;

7.2.4. KopucryBau Bukopuctas Bipauit OTP. IIpu BukoHaHHi onepailii 3 HTOMOBHEHHSA PaxyHKY baHK CEICy€ KOIITH
B CyMi ITOTIOBHEHHS Ta 3apaxoBye iXxHa PaxyHOK ojiepKyBaya, a TAKOXK CIIUCY€E KOMICIIO 3a 3/11iCHEHHS 1HIIIHOBaHOT
Kirientom omepartii (BigmoBigHo 10 yuHHUX Tapudis baHky).

7.2.5. Y BumanKy 3apaxyBaHHS TPOIIOBUX KOIMITIB Ha PaxyHOK 0aHKIBCHKOT'O BKJIATHOTO (ZICTTIO3UTHOTO) PaxyHKY,
Bauk 3nificHroe iHIII i1, nepea0adYeHi BiAMOBITHUM JOTOBOPOM OaHKIBCHKOTO BKJIay, YKJIaJeHUM Mix baHkoMm Ta
Kopucrysauem.

7.2.6. Y BumaAKy 3apaxyBaHHs IPOIIOBUX KOMTIB Ha PaxyHOK Aist morameHHs 3a00proBaHoCTi 3a KpeauToM, baHk
B MOPSAZIKY Ta B CTPOKH, IependadueHi BiAMOBITHUM KpeauTHUM HOrOBOPOM, 3IIHCHIOE TOTAIlICHHS 3a00proBaHOCTI
3a KpeauToM, HajganuM KopucryBauy.

7.3. Ilepexas3 3a 0osinbnumu pexgizumamu 3 paxynky Kniecnma — 3nificieHHs1 0aHKiBCBKOTO MepeKasy 3 paxyHKY
KitienTa (mami 3a TekcToM — “PaxyHok BigmpaBHHKA™), 110 BU3HAYAETHCS MPH HINIFOBaHHI omeparlii, Ha PaxyHok
iHMI01 FopuangaHOi a60 (iznaHOi ocoOr (maJii 3a TekeToM — “PaxyHok ofep:kyBaya”).

7.3.1. 3a 3nificHeHHs epeKa3y 3a JOBUIBHUMHE pekBizuTamu KimieHT crauye banky komicito, SIKIO 1e nepeadadeHo
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YMHHUMH Ha MOMEHT BukoHaHH: onepauii Tapudamu banky.

7.3.2. Ilepekas 3a MOBUTHHIUMH PEKBI3UTaMHU 3 paxyHKy KiTieHT MOXe 371iiCHIOBATH:

- Kuienty inmoro 0aHky;

- Kuienry AT «Ines baaky».

7.3.3. 3 MeTor0 iHILiOBaHHS Mepekazy 3a NOBUTbHUMHU pekBizuTamu Kiienty iHmoro Oanky KimieHT moBuHEH
3MIHCHUTH HACTYIIHI Iii:

a) BM3HAYUTU PaxyHOK BiIIIpaBHHUKA, 3 SKOTO BiH Oaxkae 3ifiCHUTH Tepeka3 Ta o0paTH BiIIOBIAHY OO IS
3IiCHEHHS TIepeKasy;

b) Bkaszatu HOMep PaxyHKy onepikyBaua;

¢) obparu 6ank OneprxyBaua, Bkazasumu Koy 6aHKy, B IKOMY BiIKpuTO PaxyHOK oJepKyBaya;

d) Bkasaru I1.1.B. a6o noBHy Ha3By OnepkyBaya Ul OPUIHYHUX OCI0;

e) Bkaszaru POKIIIH (ms omepskyBauiB-¢isumuanux oci6) a6o Kox 3a €JIPTIOY (mis omepyBadiB-IOpUANYHHX
oci0)mis OmepxyBaya;

f) BkasaTu npu3HaUeHHs epeKa3y — OIMKC, MI0 PO3KPUBAE METy ab0 NPUYNHY 3IiHCHEHHS MepeKasy;

€) BKasaTu CyMy IepeKasy Ta iHI MOIIMBI mapamerpw, mo Bumararotscs CJ10 10;

h) y Bunmanky nHeoOxigHocTi mimxrBepaumt onepariro OTP, BBecTn y Bkasane mnosie Bigmosiguuii OTP Tta
T ITBEP AUTHOIICPAIif0/ TifO.

7.3.4. 3 MeTo10 iHILiOBaHHS Tepeka3y 3a AoBitbHUME pekBizuTamu Kiienty AT «lnes banky» Kiient nmoBuHen
3MIACHUTH HACTYIIHI Jii:

a) BU3HAYUTH PaxXyHOK BiJIpaBHHKA, 3 SIKOTO BiH Oakae 3MIHCHUTH Tepekas Ta oOpaTH BIANOBIIHY OO JJIs
3IIACHEHHS TIepeKasy;

b) BkazaTn HoMep PaxyHKy oxepxyBaya;

C) BKa3aTW MPU3HAYCHHS MIepeKasy — OITKC, 0 PO3KPHUBAE METy ab0 MPUYUHY 3/1iCHEHHS TIepeKasy;

d) Bkasatu cymy mepeka3sy Ta iHIi MOXIIHBI mapameTpH, o Bumaratotsest CJ10 10;

€) y BuUNaaKy HeoOXximHocTi migrBepautu omepamito OTP, BBecTH y BkazaHe mousie Biamoimuuii OTP Ta
T ITBEP AUTHOIICPAIlito/ TifO.

7.3.5. bank BuUKOHye iHiNiHoBaHy KiieHTOM oreparfiro 3 mepekasy 3a JAOBUIBHUMH DPEKBI3UTaMH 33 HACTYITHHX
YMOB:

a) momepeaHbo Oyna ycmilHo mpoBeaeHa Bepudikaiis Kiienra;

b) omepxkyBau 3a mepekasoM He € 0co0OI0, MO BiJHECeHa 10 MepetiKy oci0, MOB’I3aHMX i3 3IiMCHEHHAM
TEPOPUCTUIHOI TiSITBHOCTI;

¢) Ha PaxyHKy BianpaBHHKa Ha MOMEHT MPOBEICHHS OaHKIBCHKOK CHCTEMOIO OMEpallii TOCTATHHO KOIITIB JJIst
3MIMCHEHHS MepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICIT;

d) cyma onepariii He nepeBuIye 103BOJIEHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omneparis Bianosigae yMoBaM KOHTPOJIIO (hiHAHCOBOIO MOHITOPHHTIY.

7.3.6. Ilpu BUKOHaHHI omepalii 3 mepekasy 3a JOBUIBHUMH PEKBi3UTaMu baHK cIMCye KOWITH B CyMi mepekasy 3
Paxynky BimmpaBHHKa Ta TepepaxoBye ix Ha PaxyHOK ojepkyBada, 3azHadeHuil KiieHTOM mpu iHiIiroBaHHI
orepailii, aTakox CIucye i3 PaxyHKy BiilipaBHUKA BiIIOBITHY KOMICItO, SIKIIIO Iie Tiepei0auyeHo ynHHuMHU Tapudamu
banky.

7.3.7. 3apaxyBaHHS TPOIIOBUX KOIITIB Ha PaxyHOK ofepKyBada 3MiHCHIOETRCS OankoM OmepiKyBada BiIITOBITHOIO
pexxuMy QyHKIioHyBaHHS PaxyHKy ojep:KyBada, yMOB JIOTOBOpPY, YKJIaJaeHoro Mix OnepxyBadeM Ta Horo OaHKOM,
Ha IiJICTaBi SKOro Binkputo PaxyHok onepxyBaua, npasui CEII ta/a0o iHIIMX mIaTiKHUX/PO3PaxyHKOBUX CHCTEM
Ta YUHHOT'O 3aKOHOAABCTBa Y KpaiHu.

7.3.8. Y pa3i HEMOXIMBOCTI 3apaxyBaHHs T'POIIOBHX KOIMTIB Ha PaxyHOK ozjepyBada, ix Oye MOBEpHEHO Ha
PaxyHok BignpaBHuka, Bu3HaueHuii KopucryBauem npu opMyBaHHI oneparii/aii/IoOKyMeHTy BiAMIOBIIHO 0 YMOB
HoroBopy, mux IlpaBun Ta iHmmMX AOTOBOpIB, ykiaiaeHux Mixk bankom Ta KopucryBauem, MIOm0 BiIKpHUTTS Ta
0o0CITyroByBaHHsI TOTOYHHMX pPAaxyHKIB, pO3MIIIEHHS BKIQMiB (IETMO3WTIB), HaJaHHSA KpEeOuTiB TOMIO, i3
3aCTOCYBaHHAMIIONOXKEHD UX [IpaBuii, Ta IHIIKX HOPMAaTUBHUX JOKYMEHTIB baHKy, 1110 BU3HAYEHI Ta 3aTBEPIKEHI
BinoBiiHUMU pimeHHsmu [TpaBninas BaHky, a TakoX BiAMOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

7.4. Ilepexas 3a Homepom naamidicrhoi kapmku (emimosanoi bankom) ¢ Hayionanwvhii eantomi — 3ICHCHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOro paxyHKy KilieHTa, 70 SKOTO HE €MITOBAaHO IUIATLKHY KapTKy, abo 110 SKOTO
eMITOBaHO IIATLKHY KapTKy banky (mani 3a TeKCTOM — «PaXyHOK CIIHCAHHSI»),III0 BU3HAYAETHCS MPH iHII[IFOBaHHI
omepatii, Ha PaxyHok iHIo1 ¢iznunoi ocoOu (mami 3a TekcToM — «OepKyBad»), 32 HOMEPOM TUIATIKHOT KapTKH, IO
€MITOBaHa JI0 TAKOT'O IOTOYHOTO PaxXyHKY.

7.4.1. 3a 3mificHeHHS Tepekasy 3a HOMEpoM ImIaTLkHOI KapTku KopucTyBau cmiadye banky kowmiciro, 1Mo
BH3HAYA€ETHCS YNHHUMH Ha MOMEHT iHiliFoBaHHs onepailii Tapudamu banky.

7.4.2. 3 MeTOI0 iHILIIOBaHHS NIepeKa3y 3a HOMEPOM IIaTiKHO1 KapTKH, KopucTyBau Mae 31iHCHUTH HACTYTIHI KPOKH:
a) BH3HAYUTH PaxyHOK crircaHHS, 10 SKOTO HE EMITOBaHO IJIATKHY KapTKy, 3 IKOTO BiH Oa)kae 3MIMCHUATH IepeKas
Ta 00paTH BiAOBIIHY OMIIiIO AJI 3MIMCHEHHS ITepeKasy;
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b) BkazaTu HOMep IUTaTiXKHOT KapTku Oep)KyBaya;

C) BKazaTH CyMy IepeKasy;

d) y Bunaaky meooxignocTi miarBepantu onepaiito OTP, BBectn y Bkazane none Bignosinuauit OTP Ta migrBepautu
OTIepAIlifO/ M0/ TOKYMEHT.

7.4.3. bank Bukonye iHinioBany KiieHToM omepariiro nepekasy 3a HOMEpPOM IUIATIKHOI KApTKH 38 HACTYITHUX YMOB:
a) ToIepeaHbO OyIa yCIiNTHO mpoBeneHa Bepudikamis Kimienra;

b) oxepkyBad 3a mepeka3oM HE € 0CO0O, IO BiJHECEHA J0 MEPeliKy OcCi0, MOB’S3aHUX 13 3MIHCHEHHIM
TEPOPHUCTUIHOT TiSTTHHOCTI;

¢) Ha PaxyHKy BimpaBHWKa Ha MOMEHT NpOBeIEHHS OaHKIBCHKOIO CHCTEMOIO OMepallii JOCTaTHbO KOINTIB JUIS
3MIMCHEHHS TIepeKa3y Ta CIUIATH BiAMOBITHOT KOMICIT;

d) cyma omepariii He IepeBHUINY€E T03BOJIeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauit OTP;

f) omepamis BignoOBigae yMoBaM KOHTPOJIO (PiHAHCOBOTO MOHITOPHUHTY.

7.4.4. 1lpu BUKOHaHHI omepallii 3 Iepekasy 3a HOMEPOM IUIATKHOT KapTKU baHK criucye KOMITH B CyMi IepeKasy 3
paxyHKy CIIHCaHHS Ta NepepaxoBye iX Ha PaxyHOK oJiepKyBada, eMiTOBaHa JI0 SKOTO IUIATIKHA KapTKa, 3a3HaveHa
KiientoM npu iHinitoBaHHI onepaiii, a TaKOXX CIHCY€ 3 PaxXyHKy CHHCaHHs BiIIOBIJHY KOMICiIO (BiIHNOBIJHO 0
gyuaHuX Tapudis banky).

7.5. [Ilepexa3 3a nomepom meneghony 6 O. Bank — nocnyra nepekasy 3 kaptku Kiienra banky Ha kapTKy iHIIOL
¢iznuHOi 0cobu 3a HoMepoM TeredoHy Takol Pi3nuHOT 0coOH 3 BUKOpUCTaHHIM cepBicy 3B’s13ka Big MIIC Visa.
7.5.1. 3a 3nilicHeHHs niepeka3y 3a HomepoM Tenedony KopucryBau cradye baHky KOMICIitO, 110 BU3HAYAETHCS
YUHHAMH Ha MOMEHT iHilifoBaHHA oneparii Tapudamu banky.

7.5.2. 3 MeTo10 iHiIiTOBaHHS Tepeka3y 3a HoMepoM Teiedony, KopuctyBad Mae 3MiiHCHATH HACTYITHI KPOKH:

a) aBTOpU3YBaTUCh B MOOUTEHOMY nonatky O. Bank;

b) B MmeHI0 «PaxyHku» obpatu po3ain «Onepauii» Ta ooparu «Ilepekasu 3a HoMepoM TeneoHy»;

c¢) Hagatu goctyn O. Bank 1o cBoei TeneoHHOT KHUTM KOHTAKTIB;

d) smiticanTr omryk OTprMyBaya rnepekasy 3a Horo HoMmepoMm Teireony;

€) BKa3aTu CyMy IepeKasy;

f) Bu3HaumTH PaxyHOK criucaHHs, 70 SIKOTO eMiTOBaHO IUIATIKHY KapTKy, 3 SKOTO BiH Oakae 3IIHCHUTH MepeKas;
g) migTBepautu oneparito OTP, BBectn y Bkazane moue Bianosiganit OTP ta migTBepauTn oneparito/ it/ miaTiKHy
IHCTPYKITIIO.

7.5.3. bauk BukoHye iHinifdoBany KiieHTOoM omepaliito mnepekady 3a HoMmepoMm TenedoHy OtpumyBaya 3a
HACTYITHUX YMOB:

a) ToTepeaHbo Oyia YCHIlHO poBeeHa Bepudikaris Kirienra;

b) onepxyBau mepekasy migkIOYeHNN 10 cepBicy 3B a3ka B 0azi MIIC Visa;

C) OJepKyBad 3a Mepeka3oM He € 0CO0O, IO BiJHECEHa J0 MepetiKy oci0, MOB’s3aHUX i3 3iHICHEHHSM
TEPOPUCTUIHOI TiSTBHOCTI;

d) Ha PaxyHKy BiJllpaBHUKa Ha MOMEHT MPOBEJICHHS OAHKIBCHKOIO CHCTEMOIO OIepallii JOCTaTHBO KOIITIB JIs
3MIACHEHHS ITepeKa3y Ta CIUIATH BiJIIOBIIHOI KOMICIT;

€) cyMa omepaii He epeBHILy€ 103BoJeHUX JIIMITiB;

f) Kopucrysau Bukopucras Bipauii OTP;

g) orepalrisi BilNOBiJ]a€c YMOBaM KOHTPOJIIO (PiHAHCOBOTO MOHITOPHUHTY.

7.5.4. Ilpu BUKOHAHHI onepallii 3 nepekasy 3a HomepoM TenedoHy oTpuMyBada baHk criucye KomTH B cyMi iepekasy
3 paXyHKY CIIMCaHHsI Ta [IepepaxoBye ix Ha PaxyHOK oTpuMyBaya 0 IKOTO €MiTOBaHa IUIaThKHA KapTKa, HiAKI0YeHa
1o cepsicy 3B’s3ka B 6a3i MIIC Visa, 1o 3HaiijieHa 32 HOMEpoM Tesle()OHy OTpUMyBada, BkazaHoro KimeHToMm mnpu
iHIIIFOBaHHI omepallii, a TaKOX CIIUCYE 3 PaXyHKY CIHMCaHHs BIINOBIAHY KOoMicito (BiamoBinHO A0 unHHUX Tapudis
banky).

7.6. Ilepexaz 3 eukopucmanuam QR-xody ¢ O.Bank — cepBic mepeHanpaBiIeHHS pPeKBI3UTIB PaxyHky s
3iMCHEHHSI IIaTexkiB Kiientamu banky B O.Bank.

7.6.1. 3a 3xnilicHeHHs nepekasy 3 BukopuctanisM QR-koxy KopucryBau crimauye banky koMicito, 1110 BU3HAYa€ThCA
YUHHUMHU Ha MOMEHT iHimiroBaHHA onepaiii Tapudamu banky.

7.6.2. 551 3nilicHeHHs iepekasy 3 BUkopuctanusiM QR-koxy, KopucryBauy HeoOXigHO:

a) aBTopHu3yBaTHCh B MoOibHOMY O. Bank;

b) B menro «Ille» obpatu pozain «CxanyBanus QR-komy» abo B MeHto «Omnepartii» odparu po3zain «Ilmarexi mo QR-
KOILY»;

¢) BinckanyBatu QR-kop;

d) oOpatu xapTKy, 3 IKO1 OyIe 3aIHCHEHO IepepaxyBaHHs KOIITIB;

1) marBepauTH omepartito nusixoM BBeneHHs OTP y BiamoBimHOMY MO,

7.6.3. bank BukoHye iHinifioBany KopucryBauem omepauito nepekasy 3 BUkopuctanusiM QR-komy 3a HacTymHHX
YMOB:

a) TonepenHso OyIira yCHiImHo mpoBeneHa Bepudikaris Kiienra;

b) onmepxyBau 3a IepeKka3oM He € 0CO00I0, IO BiJHECEHAa 0 MepeliKy oci0, MOB’sA3aHUX 13 3MIHCHEHHIM
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TEPOPUCTUIHOI TISITHHOCTI;

¢) Ha PaxyHKy BiAlpaBHHKa Ha MOMEHT IIPOBECHHS OaHKIBCHKOIO CHCTEMOIO OIEpallii JOCTaTHLO KOIITIB JJIs
3MiACHEHHSI MTepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICi;

d) cyma orepartii He IepeBHINYE T03BOJICHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omepauis BiAMmoBigae yMoBaM KOHTPOJIO (piHAHCOBOTO MOHITOPHHTY.

7.7. @opmysanns ma onaama 3a naamixcnum nocunauuam na Ilnamixcniii cmopinyi — cepsic GpopmyBaHHS Ta
BiTOOpaXeHHsT PEKBI3WTIB PaxyHKy & OIUTATH NIIAXOM CTBOpeHHS KITEHTOM IDIAaTKHOTO TOCHJIaHHS Ta
HaJiculianHs oro [lnaTHuky.

7.7.1 ns dopmyBaHH u1aTixHOro nocwianus KiieHty HeoOxiaHO:

a) aBTOopH3yBaTHCh B MOOLTbHOMY O. Bank;

b) oOpaTu kapTKOBHUiT paxyHOK/[IpoayKT, Ha sIKKi OyAyTh 3apax0oBaHi KOIITH/IepeiTH B MeHIo «Omepariii»;

¢) B MeHIo «HamamryBanus» o0patu po3fin «PekBizutu»/o6paru «llocunanHs Ha omary»;

d) momiMTHCh YHIKATLHUM IOCHIAHHSM Yepe3 OOpaHui MECCHIKED.

7.7.2. 14 omuiaTH 3a IIaTiXXHUM nocuianHsM KopucTyBady HeE0OXiTHO:

a) mepeiTy 3a OTPUMaHUM IJIaTIKHUM OocHIaHHsM Ha [lnaTikHy cropinky banky;

b) 3a HeoOXigHOCTI MpoiiTH ayTeHTUDiKali0 nusixoMm BBeaeHHs OTP y BinnosigHoMy momi';

C) TIepEeBIPUTH KOPEKTHICTh PEKBI3UTIB OflepKyBaya, BHECTH CYMY Yy BIATIOBITHOMY TOJIi, 32 HEOOXIAHOCTI A0JaTH
KOMEHTAp JIO TUIATEXKY;

d) obpatu crioci6 omnaTtu yepe3 O.Bank;

e) BiackanyBaTu QR-kon;

f) obpatu kapTKy, 3 sIKO1 Oy/e 3AiCHEHO TTepepaxyBaHHs KOIITIB Ha OIIaTy 3a MMOCHIAHHSIM;

g) miaTBepauTH omnepaiito nuraxoMm BeeneHHs OTP y BignoBigHOMY mouti.

7.8. Onnama nocnyz — 3niicHenHs mnatexiB KopucrtyBauamu Ha kopucth IlpoBaiinepiB 3a I0mOMOroro
0aHKIBCHKOTO TIepekasy 3 BH3HaueHoro KopucTyBauem paxyHKy, O SKOTO €MITOBaHO IUIATIKHY KapTKy
Bankom/inmmM 6ankoM YKpaiHu, BiJKPUTOTO B HALlIOHANBHIN BaIOTI (a1l 32 TeKCcToM — “PaxyHoK BifnpaBHHKa™)
Ha paxyHOK [lapTHepa (mamni 3a Texkctom nux Ilpasun — “OnepxyBau”).

7.8.1. 3a 3niiicaenns mnarexy KiieHT cioiadye baHKy KoMmiciro, 10 BU3HAYAETHCS YAHHUME HA MOMEHT iHIIlIFOBaHHS
omnepaii Tapudamu banky.

7.8.2. 3 MeTor0 iHIIiIOBaHHA TIaTeXy, KilieHT Mae 31iHCHUTH HACTYIIHI OIeparii:

a) mepeiity Ha BiamoBimaui po3ain Carity CHO 10 Ta o6patn OnepxyBaya;

b) BkazaTu HEOOXiHI TapaMeTpH;

C) y BUNAAKY HeoOXigHOCTI miaTBepaAuTU onepaitito OTP, BBecTn y BkazaHe nojie Bignoigauii OTP Ta migrBepautu
OTeparito/ i/ TIOKYMEHT.

bank BukoHye iHimiioBanuid KiieHTOM IIaTiX 3a TOTPUMAaHHS HaCTyITHHUX YMOB:

a) ToIepeaHbO Oya YCIINTHO IpoBeneHa Bepudikamis Kirienra;

b) ma PaxyHKy BigmpaBHHKa Ha MOMEHT IHIIIFOBaHHS OIepamii JOCTaTHBO KOINTIB JUIS 3IIHCHEHHS MepeKasy Ta
CIUIATH BI1AIOBIIHOI KOMICIT;

C) cyma orepaliii He epeBHUIIye 103BoJieHuX JIIMITiB;

d) Kopucrysau Bukopuctas Bipuuit OTP (y Bunmagxy HeoOxinHocTi);

e) Omepallisg BiITOBiza€ yMOBaM KOHTPOJIIO (hiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKOHAHHI M1aTeKy baHk crucye KOITH B CyMi TuIaTexXy 3 PaxyHKy BinmpaBHHKa Ta epepaxoBye ixHa
PaxyHok ozmepkyBaua, 3a3HaueHuil KirieHTOM mpH iHILiIOBaHHI omeparlii, a Takox cnucye 3 PaxyHKy BinnmpaBHUKa
BiAMOBIIHY KOMicito (BigmoBigHo A0 ynHHUX Tapudis baHky).

7.9. Tumuacose 010Ky6anns naAamincHol KapmKu — TAMYacoBa 3a00poHa Ha 3A1MCHEHHS 3a IOMIOMOTO0 IIATIKHOT
KapTKH onepalii, mo norpe0yroTh aBTopu3auii baHKkOM BiMOBIAHO A0 MpPaBWI IUIATIXHOI CHUCTEMH, O SIKOL
HaJIeKUTh BIJIMOBiJHA TUIATKHA KapTka. Y pasi BTpatu abo KpaJiKKW TUIATIXHOI KapTH, 3 METOK 3armoOiraHHs
HECaHKI[IOHOBAaHOMY ii BUKOpuCTaHHIO KopucTyBau Mae HisSTH BiANOBITHO 10 yMOB J[OTOBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Di3MUHOT 0COOH, BKIIFOUYAIOUHN BiIOBIIHI JOAATKOBI YIOAH JI0 IIOTO JOTOBOPY, IO
PETYIIOIOTh MUTAHHS BUKOPUCTAHHS IUIATIXKHOI KapTKX 200 KapToK.

7.9.1. TumuacoBe OIIOKYBaHHS TUIATIXXHOI KAPTKU HE MTPU3BOIUTH JI0 IPUITMHEHHS 1ii JloroBopy, Ha miicTaBi SKOTO
OyJI0 BHITYIIICHO IO TIATDKHY KapTKy Kopucrysaua.

7.9.2 3 MeTOI0 1HILiIOBaHHS TUMYACOBOTO OJIOKYBaHHSI IUIaTLKHOT KapTku, KilieHT MOBHHEH 3A1HCHUTH HACTYIIHI
ii:

a) BIAKPHUTH PO3MIiN i3 3aragbHOI0 iH(pOpMaIli€lo mpo riatikHy kaptky Kitienta, sky BiH Oaxae 3a0I0KyBaTH, Ta
00paTH BIAIOBIAHY OIIIiI0 OJOKYBaHHST;

b) y Bunmazaky nHeobxigHocti miarBepauTu onepaito OTP, BBecTH y BKkazaHe mojie Bianosigauii OTP ta miarsepantu
OTIepAIlifO/MiF0/TOKYMEHT.

7.9.3.bank BuKOHYE iHimiHoBaHy KimieHTOM omepalliro 3 0JI0KYBaHHS IUIATIXHOI KAPTKH 32 HACTYITHUX YMOB:

a) IuIaTikKHa KapTKa He3a0J0KOBaHa,

b) Kopucrysau Bukopuctas Bipauit OTP (y Bumaaky HeoOXigHOCTI).
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7.9.4. Ilicns BukoHanHa bankoM iHinifioBanoi KiieHTOM omepartii 3 THMYacoBOTro OJOKYBaHHS IUTATIKHOI KapTKA
BIJINIOBI/IHA KAPTKa BBAKAETHCS 3a0JJOKOBAHOI0, BIJIIOBIIHO JI0 YOI BCi OMEpallii 3 BAKOPUCTAHHSIM JaHOT IIaTIKHOT
KapTK{ BUKOHYBATHCS HE OYAyTb.

7.9.5. lns po3010KyBaHHs TUIaTiXHOT kKapTku KopuctyBauy ciniji 3BepHyTHCH Ha BiijTiieHHs 13 3asBOO Mo OakaHHs
po30II0KyBaTH BiINOBIAHY MIAaTiXHY KapTKy ab6o 1o Konrtakt — LleHTpy.

7.10. Bcmanoenennsa/smina nimimie onepayiii, wio moicymov Oymu 30ilCHeHi 3 6UKOPUCMAHHAM RAAMINCHOT
kapmku (naoani — 3mina nimimie) — BucioBicHHs Hamipy 3a gomomoroo CJIO 10 Kmientom Bbanky mpo
BCTaHOBJICHHsI a00 cKacyBaHHS (3MiHY) 0OMeXeHb 040 3AiICHEHHs Onepallii 3 BAKOPUCTAHHAM IJIaTIKHOT KapTKU.
7.10.1. 3 MeTot0 iHiNitOBaHHs 3MiHU JiMiTiB KiTieHT Ma€e 311 iCHUTH HACTYITHI KPOKH:

a) B CJ10O IO nepeiiti HA PO3/IiJ PO PaXyHKH Ta KAPTKHU, 00OpaTh HEOOXiJHUI paxyHOK, IUIATIKHY KapTKy Ta 00paTH
OIILIIO JIJIS 3MIHH JIIMITIB;

b) 3asHaunTH KaTeropiro JNiMiTy, MaKCHMalbHy CyMy (B TPHBHSX) orepailiii Ha 100y ta Hagatd CJIO 10 komauy
HaOpMYyBaHHS 3aIBKHU PO 3MiHY JIIMITIB;

C) y BUNaAKy HeoOXximHocti migrBepautu omepamito OTP, BBecTn y BkasaHe mnosie Biamoimauii OTP Ta
T ITBEP AUTHIIFO.

7.10.2.bank BuKoHye iHiniiioBany KiieHToM onepartito 31 3MiHM JIMITiB 32 HACTYITHUX YMOB:

a) OTP, mo 6yB Bukopucranuii KitientoMm (y BUIaIKy HEOOXITHOCTI), IPaBHIbHHIA;

b) 3a3Haueni mapamerpu mOA0 CyMH, THILY JIIMITIB Ta TepuTOpii ix il He Cylepedarh BUMOIaM 3aKOHOIaBCTBa
Ykpainu.

7.10.3 Ilicns BukoHaHHs bankow iHimiioBaHoi KiienToM omeparnii 3i 3minu mimitiB, KitieHT Moxe 3aiiicHIOBaTH
orepauii 3 BUKOPUCTAHHAM BiANOBIAHOI INIATDKHOI KAPTKU BUKJIIOYHO B MEXKaX OCTAHHBHOTO BCTAHOBJIEHOI'O HUM
JMITY Ipy iHINiOBaHHI omnepamii 3MiHu dimiTiB. IHimiroBanHsaM 3minu dimitiB 3a gomomoroto CHO 10 Kiient
npuiiMae Ha cebe BCi pU3WKH, L0 TOB’S3aHi3 MOXJIMBUM HECAHKI[IOHOBAHWM BHUKOPUCTAaHHIM HOTO IIAaTLKHOL
KapTK{ B MEXaX BCTAHOBJICHUX HHUM JIIMITiB.

7.10.4JlimiTl IS TIATDKHAX KapTOK, €MITOBAaHMX O PaxXyHKIB B 1HO3EMHIM BallfOTi, BCTAaHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBAJICHTI 3 BUKOPHUCTAHHSIM CIICIIAIILHOTO aBTOPH3AIMIMHOTO KypCy TPUBHI JO 1HO3EMHHX BaJIOT
(Kypcy BaIOT 3a KapTKOBUMH OIlepalisiMi, o posMimenuii Ha Caiiti banky), BcraHoBieHoro bankom Ha paty
noganHsa Kiientom 3asBku mpo 3miny niMmiTiB 3a momomororo CHO IO, ta B momanbmioMy HE 3MiHIOETHCS
aBTOMATHYHO Yy 3B’53Kyi3 3MiHOIO KypCy TPHBHI JI0 iHO3€MHHUX BaJTIOT.

7.11.Kyniens, npooasc 6e32omieko6oi inozemuoi eanomu (06min eanton’ — 3piicienns KiieHToMm omepariiit 3
KYHiBJIi, MPOAaXy iHO3eMHOI BasltoTH 3a gonomoroto CJ1O 10.

7.11.1.3 meToto iHiLiFOBaHHS KYyMiBIli, MPOJa)Ky 0e3roTiBKoBOi iHO3eMHOT BamtoTH KiieHT Mae 301iCHUTH HACTYIHI
KPOKH:

a) BUOpaTH OMIlif0 OOMiH BaJIOT Ta 00paTH BaioTy, siKy KitieHT Gaxkae Kymutu abo mpoaat;

b) oOpartu HOMEp paxyHKyY CITHCAHHS 3 TIEPEITIKY, 110 3alPONOHOBaHMN baHKOM;

C) BKa3aTd CyMy BAJIOTH, SIKa KyIYEThCS/IPOAAETHCSL;

d) BusHaunTH PaxyHOK 3apaxyBaHHs, Ha KUl Oy/ie 3apaxoBaHa BiINOBiJHA KyIUIeHA a00 OTPUMAHA BiJ| IPOJAKY
BaJIIOTA;

€) y BUMajaKy HeoOXigHocTi miarepautu onepanito OTP, sBeectn OTP ta miarBepauTy Iiro.

7.11.2 Knient Hagae baHky npaBo Ha AWCTaHLINHE PO3MOPSIKECHHS Ha KyIIBIIO, IPOJaK 0€3roTiBKOBOI iHO3EeMHOL
BaJIIOTH Ta MiATBEP/PKYE CBI HAMIp iHIMIIOBATH BAIOTHY OMEpAaIlilo Ha BIACHOPYY BBEACHY CyMY, 3aBH3HAUYCHUM
KypcoMm baHky, y BiAIOBiqHi# BamoTi, a baHk Mae npaBo 31iHCHUTH JOTOBipHE CIIMCAHHS 3 BiIMOBIIHOTO paXxyHKY,
BH3HauYeHOro KilieHTOM, CyMH KOIITIB, TOCTaTHBOI JIsl 3[iliCHEHHS KyHiBIli a00 MpoAaxy 0e3roTiBKOBOi iHO3eMHOL
BaJIOTH.

7.11.3.bank BuKOHYE iHiMiHioBaHy KitieHTOM OTepartito 3 KymiBJii, MpoaaKy 06€3roTiBKOBOi iIHO3EMHOI 32 HACTYITHHUX
YMOB:

a) y KiienTa BigkpuTi paxyHKH B HalliOHAJIBHIM BAIIOTI Ta y BAJIIOTI, IO KYITy€ThCSA/TPOAAETHC;

b) Ha paxyHKy cnmcaHHs JIOCTATHHO KOIITIB [UISi CIMCAHHS Yy BiANOBIMHIA BaXIOTI IS 3MIMCHEHHS BAIFOTHOI
orieparii;

C) cyMa BaJIIOTH, IO KYMYEThCSA/TPOoaaeThesi KiTieHTOM He TepeBHIIy€ BCTAHOBICHHI 3aKOHOAaBCTBOM JIIMIT;

d) BimcyTHiCTh Ha paxyHKY 3apaxyBaHHS a00 PaxXyHKY CITHCAHHS OYIb-SIKHX OOMEKEHb.

7.11.4.bank Moxe BigMoBUTH KilieHTY Y BUKOHAaHHI AUCTAHIIITHOTO pO3MOPSKEHHS Ta MPOBEISHH] onepailii B pasi
HEBUKOHAHHS YMOB, 3a3Ha4C€HUX B HMiAMyHKTi 7.11.3 mporo myHkTy [IpaBmi.

8. BUKOHAHHS ONEPAIIIN 3 BKJIAJTHUMH (JEIMO3UTHUMHN)PAXYHKAMUA
3A JOIIOMOTI'O1O CA0 10

8.1. YmoBu po3MimieHHs BKIaAy I yKiIaaeHHa Jloropopy 6aHKIBChKOTO BKIaAy KiieHT oObmpae camOCTIiHHO i3
3arajJibHUX YMOB JICTIO3UTHUX TIPOAYKTIB.

8.2. /[loroBip 0aHKIBCHKOTO BKJIay YKJIQJA€ThCS y MHUCHMOBIH (opMi (y BUTISAI €NEKTPOHHOTO TOKYMEHTa,
CTBOPEHOT'O 3TiTHO 3 BUMOTaMH, BU3HAUCHUMHU 3aKoHOM Ykpainu "IIpo eIeKTpoHHI TOKYMEHTH Ta €JICKTPOHHUI
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JOKYMEHTOO0O0Ir").

8.3. Kuient minnucye Jlorosip OaHKIBCHKOIO BKJIQAy i3 BHKOpPHCTaHHAM ejekTpoHHoro mignucy (OTP), mo
reHepyeThest bankom Ta HanmcuinaeTbest KimieHTy 3a momoMororo sms-noBigoMieHHs Ha Pinancouit Homep Kitienrta
OesmocepenHbo nepen mignucaHusM Kiientom. [Ipu npomy 3i ctoponm banky JloroBip GaHKIBCHKOTO BKJaIy
MiAMUCYETbCS HAKIaJaHHAM KBalli(iKOBAHOTO EJNEKTPOHHOTO MiANHCY YIOBHOBa)keHOi ocobu banky Ta
HazacwiaeTbes Kiienty Ha anpecy enekTponHoi oty KimieHTa, sika 3a3HagaeThest y JloroBopi 0aHKIBCHKOTO BKIIaay
abo gepe3 Yat- 00T (3a 3anmTom KirieHnra).

[Topsmok orpumanas Kirientom JloroBopy 0aHKiBChKOTO BKIaay B YaT-00Ti:

- KIieHT Ha caiiTi [nes banky obupae Uar-60T;

- MPOXOIUTH aBTOPHU3ALIIO 3a IOMOMOT'0I0 oTprMaHoro B SMS-nosimomiienni OTP;

- BBOAUTH oTpuManuii OTP;

- micns ycnimHoro niarBepmkenHs OTP, KitienT oOupae B MeHI0 TIOCITyT po3ain «/lemo3utny;

- HactymHUM KpokoM KirieHT obupae po3ain «OTpuMaru JOTOBIpY;

- KiieHnT nepexouTh 3a MOCHIaHHIM, 03HAHOMITFOETHCS Ta 3aBAHTAXKYE JTiF0U1 JIETIO3UTHI JOTOBOPHU.

8.4. Jlnst po3MimlieHHs 1eno3uTiB y neBHii Bamoti KopuctyBau noBuHen Matu PaxyHoOK, Biakputuii B banky y
TaKidBaJIIOTI.

8.5. 3 wmeroro iHiNiOBaHHS yKiIagaHHs JJoroBopy 6aHKiBcbKOTO BKIany KiieHT moBHHEH 311HCHUTH HACTYIIHI Aii:
a) nagatu komauay B CIO 10 Ha movaToK iHiliFOBaHHS PO3MILIIEHHS JETIO3UTY;

b)BixnosigHo 1m0 nponosunii bauky, npeacrasinenoi B CJIO 10, 06patu AeMO3UTHAN MPOLYKT Ta HOTO BiAMOBIAHI
YMOBH/TIapaMeTpH;

C) 3a3HAYMTH CyMy BKJIAJy Ta PEIITY yMOB/IIAPaMETPIB, [0 BUMATatOThCSL;

d)migrBepauTH KOpEKTHICTH OOpaHMX MAapamMeTpiB JCMO3UTHOTO MPOAYKTY Ta BBEACHOI CyMH)y BHIAJIKY
HeoOximHoCTI migTBepauTH oneparito OTP, BBecTn y Bkasane mone Bimnosimauit OTP Ta migTBepauTH
OTIepaLIifo/ifo.

8.6. VYxmamanus loroBopy 0aHKiBCHKOT'O BKJIAAY MiATBEPAXKYEThCS HOTO mianucanHsaM 3a gonomoroio OTP.

8.7. Vxmamanusm [oroBopy 0aHKiBChKOro BKIaay, KopucTyBad nepepaxoBye KOIITH Ha JIEMO3UTHHUN BKJIA Ta
miaTBepIuKye 3a gonomororo OTP.

8.8. bamk, orpumaBmm Bix KopucryBawa mimmucanmii [loroip OaHKiBChKOTO BKJIamy 3a momomoror CJO 10,
BHUKOHYE HOTO, BUKIIFOYHO 32 YMOBH JOTPUMAHHS HACTYITHUX BHMOT:

a) momepeaHbo Oya YCmiliHO mpoBeeHa Bepudikaris Kiienra;

b) cymu KowITiB Ha MOTOYHOMY PaxXyHKY JOCTATHBO JUIsl PO3MIILIEHHS 3asBJIEHOT JI0 BKJIA/ILy CYyMH;

C) cyMma JIENO3HTY JOPiBHIOE ab0 € OLIBINOK 3a MiHIMAJIbHY CyMy BKIJIQLy, IepeadauyeHy YMOBAMH JEMNO3UTHOTO
MIPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma smemosuty He mepeBMILYE MakCHMAJbHY CyMy BKIAJy, SKIIO Taka MepeadaucHa YMOBAMH JIEMIO3UTHOTO
POJYKTY, Bu3HaueHoro KopucryBauem BiamoBinHo 1o m. 8.3 uux [Ipasu;

€) mpu BUKOHAHHI J[OroBOpy OaHKiBCHKOTO BKJIay YCIIIHO MpOijIeHa ABTOPH3AIlisl MIOJO0 CIHUCAHHS KOIITIB
3PaxyHKy BiJllTpaBHUKA B CyMi BKJIJy, IO PO3MIIIYETHCA.

8.9. Kopucrysau Bukopuctas Bipauii OTP.

8.10. Ilicns 3apaxyBaHHs IpOIIOBUX KOIITIB HAa PaxyHok onepxyBaua bank 3miiicHioe iHmI Aii, mependadeHi
JHoroBopom 0aHKIBCHKOTO BKJIaAy, ykiaaeHUM Mix bankom Ta KopuctyBauem.

8.11. KopwucryBau Moke OTpUMATH MMaIrepoBy KOIIito yKianaeHoro JloroBopy y BimmineHHi banky.

8.12. fxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJaay rependadeHa aBTOMAaTH4Ha MposioHramis, KiieHT Bmpasi
3HATH KOIITH 3 JTAHOTO OaHKIBCHKOTO BKJIAIY/ICMO3UTY LUIIXOM 3IIHCHEHHS IepeKasy i3 JaHOTO JEeMO3UTHOTO
paxyHKy Ha OJUH i3 CBOIX paxyHKIiB, BIIKpUTHUX y baHKy B JeHp 3aKiH4eHHS CTpoKy aii JloroBopy GaHKiBCEKOTO
BKJIaAy. [Jis 1ibOro HeoOXiIHO 00paTh KOHKPETHHM CTPOKOBHI OaHKIBCHKHUI BKJaz/neno3ut KirieHTa i HaTUCHYTH
Ha kHOnKYy “3usTuxomtn’”. [lepekas cig migrBepautu OTP.

8.13. SIxmio 3amumiok KOmTiB Ha BKIaAHOMY paxyHKy KitieHta € piBHUM «0», TO MaHuit J{oroBip CTPOKOBOTO BKJIATY
MoOke OyTH 3aKpuTo/po3ipBano baHkoM B OHOCTOPOHHBOMY MOPSAAKY 03 3roau KirieHTa BiMOBITHO 10 BHYTPIIIHIX
JOKyMeHTiB baHky.

8.14. Ykmamaroun [loroBip OaHkiBchkoro Brkimany 3a jgomomoroto CJIO 10, Kiient mniarBepmkye, mio
o3Haifomiienmii(a) i3 3akoHoM Ykpaiam «[Ipo cucTteMy rapaHTyBaHHS BKJIamiB (i3MUHAX 0Ci0», 30Kpema 3
BUNaKaMu, y sikux DoHJ rapaHTyBaHHS BKIadiB ¢GizndHuX 0ci0 (TyT 1 gani — QoHx) He BIANIKOJOBYE KOIITH 3a
Bkiagamiu. [loromxyerbes, o B pa3i oTpuManHs Bij baHKy npoieHTiB Ha O1IbII COPUSTIMBUX JOTOBIPHUX YMOBAX,
HDX 3BUYaliHi, a00 3 iHmmMMH (iHAHCOBUMH TpUBiiesiMH Bif baHky (Bkiaau Ha iHAWBiAyanbHIA OCHOBI), TapaHTii
Q®ongy Ha  medl  OaHKIBCBKMM  BKJIQJ ~ HE  MOMMUPIOIOTRCS. 3 ymoBamu  DOoHITYy  MOXKHA
03HaOMUTHCH: http://www.fg.gov.ua.

8.15. IlignucaBmm moxyment/onepatiro/miro OTP, Kiient miarBepmkye, mo o3HaiiomiieHui 3 JlOBigKorO Ipo
CHUCTEMY TapaHTYBaHHS BKJIAMIB Pi3HUHUX OCI0.

8.16. bank, y pa3i HeBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT 3a MM JlOTOBOPOM MPO MOBEPHEHHS BKIIATY
(menozuty) abo Horo yacTuHM, 3000B’ A3aHUI MPUUHATH BiJ] BKJIQJHUKA 3asBY Ha MOBEPHEHHS KOLITIB Ta MUCHMOBO
MOBIIOMUTH BKJIaJHHKA MOLITOIO 32 apecor0 MPOKUBAHHA a00 Ha eJIEKTPOHHY MOIITOBY CKpHHBKY Kiienrta, mpo
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JaTy B3STTS 3asBH Ha OOJiK BaHKOM Ta NMpWYMHM HEBUKOHAHHS (HEHAJIEKHOTO BHUKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKII/Iy B TEPMIH JI0 5 poOOYHUX JIHIB.

9. BUKOHAHHS OITEPAIIIN 3A KPEJUTAMM 3 TOIIOMOTI'OIO CJ10 10

9.1. KpeautHuii 1OTOBip yKIIagaeThcs y MUCHMOBIH Qopmi (Y BUTISAAI €IEKTPOHHOTO TOKYMEHTa, CTBOPEHOTO
3rifHO 3 BHMOTaMH{, BH3HaueHUMH 3akoHOM Ykpainu "lIpo eneKTpoHHI HOKYMEHTH Ta eJIeKTPOHHHI
JOKYMEHTOO0OIr") BiAMOBIAHO O BUMOT 3akoHY YKpainu «IIpo criokuBue KpeauTyBaHHS.

9.2. Ilpu odopmiIeHHI KpSOUTHUX IPOAYKTiB, KiTieHT MOBHHEH 3MIHCHATH HACTYIIHI Jii:

- 03HaHOMHUTHCH 3 OCHOBHIMH YMOBAaMH KPEAUTHHX MIPOAYKTIB;

- o0paTH KpeOIUTHUI IPOAYKT;

- o0paTH paxyHOK JJisl 3apaxyBaHHs KPEJAUTHHUX KOIITIB;

- BHecTH/3MiHMTH (B pa3i mOTpeOHM) ampecy eIeKTPOHHOI MOIMTH I HaicwiIaHHA IlacmmopTy CHOKHBYOTO
kpenutyta KpemurHoro norosopy;

- TiATBepAWTH O3HaoMiIeHHA 3 [lacnopToM COKMBYOTO KPEAUTY;

- MATBEPIUTH O3HAMOMIIEHHS 3 KpeuTHUM OTOBOPOM.

9.3. KiienT mignucye:

- ITacnopT croXuBYOro KpeauTy

- Kpeautnuii norosip

i3 BUKOpUCTaHHAM enekTpoHHoro miammcy (OTP), mo renepyerbcs banmkom Ta Haacumaerbes KimieHTy 3a
JIOTIOMOTOI0 SMS-TIOBiToMJIeHHs Ha #oro ®inancoBuid HOMep. 3 Ooky banky IlacmopT croknBUOro KpemuTy Ta
KpenuTHnii 1OTOBip MiANKUCY€ETHCA MUITXOM HaKJIaAaHHS KBaJi(iKOBaHOTO €JIEKTPOHHOTO MiAMUCY YIOBHOBa)KEHOT
ocobu baHky.

9.4. Ilicna migmucaHHs cTOpoHaMu, [lacopT CHOXKHMBYOTO KpemuTy Ta KpemuTHuit moroBip HAIACHIIAIOTHCS
KiienTy Ha ajpecy eneKTpOHHOI NOIITH, SKy BiH 3a3Ha4MB Npu odopMieHHI Kpenuty. [licns HaacumaHHS
mianucanoro cropoHamu [lacmopra cnoxwuBuyoro kpeauty Ta KpeauTHOro noroBopy Ha €IEKTPOHHY ajpecy
Kirienra, baHk mepepaxoBye KpeIuTHI KOIITH Ha 00paHuii KitieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx kpemutax KiieHT Moke oTpumard, oOpaBmm B MeHIO «lIpomykTi»
kateropito «Kpeaurm.

9.6. Onnama Kpeoumy — 31ilicHeHHs OaHKiBChbKOro mnepekasy 3 Paxynky Kmienta (tyt i pani — “PaxyHok
BiimpaBHUKA”) Ha paxyHOK JJIs TOTAmleHHS KpeAuTy, BimkpuToro KiTieHTy BiIMOBIZHO O YKIAIEHOTO MiX
Kiienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok 1J1s moramenHs’).

9.7. 3 Meroro iHIIIFOBaHHS omnepailii 3 moraeHHs KpeauTy, KopucTyBau noBUHEH 3iICHUTH HACTYITHI OTepailii:
a) Bigkpuru Ha Caitri CJIO 10 posnin, ne MicTuThCs 3araibHa iH(popMmaris npo Hamani KopucryBauy KpemuTH.
OO6patu BiINOBITHUI KPEAUTHHUH AOTOBIp (MIPOLYKT) Ta 0OpaTy OMNIIIO AJIs MoralieHHs. PaxyHok as morameHHs
BH3HAYa€Thcsl yMoBaMu obpanoro Kiienrom KpenutHoro gorosopy;

b) BusHauntu PaxyHOK BiampaBHHKa, OOpaBIIM OJMH 3i CBOIX PaxyHKIB, O SKOrO HE €MITOBaHO/ €MIiTOBaHO
IUTaTDKHY KapTKy basky;

C) BBECTH CyMy CIUIaTH Ta iHIII TAPaMeTpH;

d) y Bunanxy HeoOXigHocTi miarBepauty onepariro OTP, BBecTr y Bkasane nosie Bianosigauit OTP (sxmio ajis miel
oneparii CIO 10 Bumarae OTP) ta miaTBEpAUTH OTIEpAaIlifo/aif0/TOKyMEHT.

9.8. bank BukoHye iHinifioBany KiieHTOM omnepariiro 3 norameHHs KpeAUTy 3a HACTYITHUX YMOB:

a) momepeanbo Oyia yCminHo nposeaeHa Bepudikanis Kienra;

b) Bamora PaxyHKy BianpaBHHKa 30ira€ThCsi 3 BAIOTOK PAXyHKY JUIS IIOTAIICHHS;

¢) Ha PaxyHKy BifilpaBHUKA JOCTATHLO KOIITIB JJIsl 3IHCHEHHS CIUIATH KPEIUTY B 3a3HaueHiil KopucryBauem cywmi;
d) Kopucrysau Bukopuctas Bipuuiit OTP (sxino ms wiei onepanii C/10 10 sumarae OTP).

9.9. [Ilpu BUKOHAHHI omepaii 3 OIIaTH KpeAuTy, baHk crucye KOITH B CyMi omiatu 3 PaxyHKy BinnpaBHUKA Ta
3apaxoBye ix Ha PaxyHok mis nmoramenHs. ['pomosi xomry, HagaHi KopuctyBadeM 1 po3MilieHi Ha paxyHKY IS
TIOTAIICHHs, HAMPaBIAIOTHCS Ha TOTAMEHHS KPEIUTYy B CTPOKHA Ta B TOPSAKY, IO IepeadadeHi BilMOBITHUM
KPETUTHUM JIOTOBOPOM.

10.ITIOPAJOK 3MIHU AIHIOUYUX ITPABUJI TA/MUA TAPU®IB BAHKY

10.1. 3wmina npirounx Tapudis ta/um [IpaBuin 341MCHIOETECS y IOPSAKY, epeadaueHoMy /10roBopoM, po3MillleHIM
Ha odiniiinomy Caiiti banky.

10.2. KopucrtyBau 3000B’S3y€ThCs CaMOCTIHHO BinmcminkoByBaTtu iH(popmamnito banky crocoBHo 3miHu Tapudis
ta/an [lpaBui. YV Bumaaky Hesronu 3 HOBUMHU Tapudamu ta/aum IlpaBumamu, KoprctyBad Mae mpaBo po3ipBaTh
JloroBip B MopsiAKy, BU3HAYEHOMY B HHOMY.
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Ilooamox 1

0o Ilpasun naoamnns nocnye y Cucmemi oucmanyitinozooocayeosysanns «ldea Onliney ¢ AT «loes banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHSAM ITPU KOPUCTYBAHHI C1010

1. Bumoru 10 00/1aiHaHHA (J€CKTON KOMII’'I0TepPa/1anTona/Mo0iJibHOr0 eJIeKTPOHHOI0 MPUCTPOI0 cMapTdony,
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TO110) Ta nporpaMHoro 3ade3nevyenHs Kiuienra/KopucryBaua nias nocryny no CA0 10:

a) MoOuTeHI mpucTpoi/cMapTdonu 3 omeparriiiHoo cucremoro Android 4.4 i Buie, cMapThOHM Bix KOproparii
ApplelOS 9 i Bue;

b) oGnagHanHs Mae GyTH i IKIIOYEHO 10 Mepexi [HTepHeT 31 mBHAKiCTIO qoCcTyIy He MeHie 128 Koir/c;

C) Ha oOmagHaHHi Mae OyTH BCTAHOBJICHE JillCH3IHE MNpOrpaMHe 3a0e3NeyeHHs /Ui aHTUBIPYCHOrO Ta
MEPEeKEBOr03axXUCTy 3 aKTyaIbHUMH 0a3aMu TaHUX;

d) wa oGmamHaHHi Mae OyTH BCTaHOBJICHE MpPOTpaMHE 3a0e3MeUeHHs JUIs YUTAHHS JTOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha oOmajgHaHHi Mae OyTH BCTaHOBJIEHO Oyjb-siKuii 3 BKasaHux Opaysepis: Internet Explorer 8.0 ta Buiue,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta Butie;

f) Bpaysep KopucryBaua mae migrpumysati SSL 3axucT 3 mmppyBaHHAM KIHOYAMH JOBXHHOK HE MEHIIOI,
HDK128 OIT;

g) vy bpaysepi Kopucrysaua mae OyTu aktiBOBaHO MexaHizmu JavaScript ta Cookies.

2. Bumoru no Ilapoaio nis Bxony Kopucrysaua B CJ10 10, a came y Bunaaky:

2.1. O.Bank ta WEB-Bepcin:

a) [Maposs Mae Gyt He MeHIe 8 (BOCBMH) CHMBOJIB Ta MICTUTH K MiHiMyM 1 (omHy) umdpy i He MmeHiue 1
(omHoi)niTepu (Ma€ BUKOPUCTOBYBATUCH X04a O 0JHa BenuKa Jiitepa). [laponb € 4yTnuBuM 10 perictpy;

b)Iapons mis Bxogy B CHO IO wmae He 36irarucs 3 mnomependiM IlapojeM Uit BXOAy, SKHHA BKe
BUKOpPUCTOBYBaBcsiKopucTyBaueM Ta He TIOBUHEH 30iratucs 3 JloriHowm;

¢) npu BrOOpi [lapoiito He BUKOPHCTOBYBATH 3MICTOBHUX CIIB, JaT HAPODPKEHHS, IMEH, MApOJiB 3 MOCIiIOBHHX
CHMBOJIIB Ha KiaBiaTypi (Hanpuxomam: 12345, qwerty i T11.).

2.2. O.Bank:

a) Kooy moctymy B nogaTtok Mae OyTH He MeHILE 4 (HOTUPHOX) HU(POBUX CUMBOJIIB;

b) Kony noctymny B nonaTtok mMae He 30iraTucs 3 nomnepenHiMm, sIKUil Bxe BUKOPUCTOBYBaBcsl KopucrtyBauewm;

¢) mpu Bubopi Komxy mocTymmy He BHKOPHUCTOBYBATH 3MICTOBHUX UMD, MaT HAPOHKCHHS, MTAPOIIIB 3 MOCIITOBHUX
CHUMBOJIIB Ha KJaBiarypi (Hanpukian: 12345, Ti.).

3. KopucryBauy 3aboponeno mnosimomisita Ilapons, Komy noctymy, OTP tperim ocobam. Ilpm mimo3pi
kommpomeTarii [Tapoimto, Koxy moctymy KopucryBau moBuHeH HeraitHo 3MianTH mitounii [lapons/Kom moctymy Ha
HoBwmii B CJ1O 10.

4. bank pexomenaye KopuctyBauy 3minroBaru [lapons ans Bxony, Kox moctynmy mo CHO 10 we pimme Hix 1
(omuH) pa3 Ha MiCAIIb.

5. Jns miprBepmxennsa omepauii B C/IO 10 KopucrtyBauy naacunaerscs OTP na dinancoBuii HOMep, SKHN
BkazaHwuii y [loroBopi.

5.1. Tepmin nii OTP, nagicmanoro CMC-nioBinomIiieHHsIM, BU3Ha4YaeThes 3a oomikoM dacy CJIO 10 i cranoBHTE 5
XBWJIMH BiJ MOMEHTY TeHepyBaHHA. CTOpoHH Midtum 3roau, mo oomik gacy CIO 10 moxe He 30iratucs 3 00ikoM
qacy 3a yacoBuM mosicoM “KuiB (GMT + 2 rogunu)” He O6inbir, Hixk Ha 10 cekyHa B Oyab-skuii MoMmeHT. baHk He Hece
BIJNOBIAATBHOCTI 32 po30iXKHOCTI B 00Ky yacy Kiientom Ta 061iky vacy 3a yacoBuM nosicom “KuiB (GMT + 2
ronuHn)” abo 3a Oymb-IKi MOXIIHMBI MIEPEITOHH, sKi HEe A03BOJIATH KitienTy cBoewacHo Bukopucratn OTP, mamanunii
CMC-110B1IOMJIEHHSIM.

5.2.0TP ¢QopmyeTbcs 3a AONOMOTOI0  KpUNTOrpaiyHOTO TIEPETBOPEHHS  PEKBI3UTIB  BiAMOBIAHOTO
JIOKyMEHTy/onepanii, 30KpeMa CyMH IUIaTeXy, paxyHKy ofepkyBada i T.n. CMC-moBiZOMIEHHS aBTOMaTHYHO
BianpaeisaeTbes 3acodamu CJO 10 na dinancosuit Homep Kiienra.

5.3. bauk mae npaBo 3a0nokyBatu qocryn Kopucrysaua no CJ1O 10 y pa3i HacTaHHs Oy/1b-KOT 3 HACTYITHUX YMOB:
a) npw 3ailicaenni 5 (’stn) Hepaaaux crnpod BBoxy OTP moctyn Kopucrysaya no CJ1O 10 GrokyeThes Ha
15(’ ATHAATISITE ) XBUJINH;

b) npu 3niiicuenni 5 (n’sti) HocHiib HeBAaNUX crpod BBOay [lapoust s Bxondy, moctyn KopucryBaua j10
CJ1010 6mokyeThest Ha 15 (1T’ ATHAIIATE) XBHIIHH.

5.4.IIpu pob6oti B CJHO 10 morpumyiirech HacTymHHX mopaa: He moBimomisiiTe TpeTiM ocobaMm, y TOMY YHCII
npauiBHiKaM banky, cBoi kondinenuiiiHi gani: [laponi, Kog noctymy, pexisutu minatikHoi kaptku, PIN ta CVV-
KOJIH.

5.5. BcTaHOBITH CKIIQAHHH TTapOIh HAa KOMITFOTEp, BAKOPUCTOBYWTE METOIU 3aXUCTY JOCTYITY (OioMeTpis, TpadidHmi
kitoy, Bukopucranus Face ID, Touch ID) 10 MOG1IEHOTO PUCTPOIO, JOJATKIB MOOLIBHOTO MPUCTPOIO.

5.6. Hixonum He 36epiraiite [laponi B mam'sTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOro MOTpiOHO BBOAUTH KOXKEH pas.

5.7.0.Bank cmig 3aBaHTaXyBaTH TUTBKH TI0 TIOCHIJIAHHIO, 3a3HaueHOi Ha odimiiiHomy Caiiti banky. B inmomy
BUTIAJIKY € PU3HK BCTAHOBUTH Ha TeJe(oH mporpamy, ska 3MOKe CKOPHCTATHCS BaIllOI0 OaHKIBCHKOIO iHPOPMAITIERO
B KopucauBux Hisix. O.Bank HeoOXigHO peryssipHO OHOBIIIOBATH.

5.8. BUKopHuCTOBYiiTE aHTHBIpyCHE NpOrpamMHE 3a0e3ledYeHHS 1 MDKMEpEeXeBl €KpaHM, PEryJspHO OHOBIIOHTE
aHTHUBIPYCHI MPOTPaMH Ha BallIOMy KOMIT F0TEpi Ta MOOITEHOMY IIPHUCTPOI Ta EPEBipAiTeE X HAa HASBHICTH MIKIITTUBUX
Mporpam.

5.9. O0mexy#iTe JOCTYH O MOOITBHOTO MIPUCTPOIO, 3 IKOro BeaeTsest podota B CHO 10, croponHiM ocobam.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.
1.12.

1.13.
1.14.

1.15.
1.16.
1.17.
1.18.

1.19.

1.20.
1.21.

1.22.

1.23.
1.24.
1.25.

1.26.

1.27.

JonaTok 2
10 J10roBopy KOMILJIEKCHOT0 0aHKIBCbKOr000C/IyroByBaHHs (GPi3HYHMX 0Ci0

IpaBuja kopucTyBaHHA MikHAPOAHUMH IIATiKHUME KapTkamu AT «Ines bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece MOBHY BiAIIOBITaNBHICTH 3a BCi oneparii 3 KapTkamu no paxyHsky (y Tom uncni Kaptkamu,
oopMieHUMH Ha 1M’ TPETiX 0ci0 Ha MiAcTaBi 3asiBH BJIACHUKA PaxyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo oHOTO paxyHKYy MOXKYTh OyTH opopmiieHi KapTku ojHi€l a00 KiNBKOX IJIATIXKHUX CUCTEM, 3TiTHO 3 YAHHUMH
Tapucdamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
TMIOIITOBOI/KYP€PCHKOi JOCTABKH, 3T1THO 3 YMOBAMHM BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY TNpelicTaBHUKY KirienTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaprku Ha crienianbHil cMy3i Ui 3pa3ka MiAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sikux Jleparenb KapTKy MOCTABUB MiJIHC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCes.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
KacHu BijyiiieHHs baHky.
[IH-xox no Kaptku HamaeTbes y Burisiai namneposoro [1TH-koHBepTy a6o nuraxom Hapanas Enextponnoro I11H-
KOJTy, 3TiTHO 3 YMOBAaMH BiJIITOBITHOTO OAHKIBCHKOTO MPOAYKTY.
Hapanns I1IH-koxy B enexrponnomy Burisiai (Enextponnnii I1IH-kox) 3iHCHIOETRCS QUCTAHIIITHUMHE 3ac00aMu
oOciyroByBaHHsI (30kpeMa, yaT-00T) nuisixom Hajacuianns [1TH-kony na dinancosuit Homep Kiienra.
V pasi orpumanns Kaptku y BigninenHi banky 6e3 I1IH-kouBepty Kmient Bcranosmroe [1IH-kox y Tepminani kacu
BiamineHHs banky.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu nepeodopmnenni Kaprku Ha HoBHIi TepMiH nii baHk Mae npaBo opopmutu HOBY KapTky, sika BiApi3HAETHCS
Bix momnepenusoi Kaptku (y Tomy 9mcii, 3a tu3aifHOM, BUIOM KapTKH Ta/ab0 MI>KHAPOTHOI TUTATIXHOI CUCTEMH).
VY pasi nepeopopmnenns Kaptku 3 Oyap-sakux npuunH HOBa KapTka 3aBxau Mae HOBUIT HOMep, TepMiH il Ta
CVV2/CVC2-kony.
KapTka HamaeThCsl B HEAKTHBHOMY CTaHi, ITI0 YHEMOYITIOBITIOE 3M1CHEHHS Oy Ab-SIKUX OTIEPaIliil 3BUKOPUCTAHHIM
Kaptku abo ii pekBizuriB (Homepy, Tepminy aii Ta kogy CVV2/CVC2). AkrtuBanis KapTku 3IiCHIOETHCS
aBTOMaTW4HO npu 3ailicHeHHi Kiientom Oyap-sikoi omepauii 3 BBemeHHsMm [1IH-komy (B Mepexi BiamineHs i
OankomaTiB baHKy Ta iHIMMX OaHKIB a00 B TOPTOBEIBHO-CEPBICHIN MEpexKi).
Kiienr moxxe odopmutu momarkoBi Kaprku Ha cBoe iM’s a00 Ha iM’s HOro JOBIpEeHHMX OCIO Ha ImijacTaBl
BIJIMOBITHOT 3as1BY, MOIaHO1 y BijyIinieHHI banky abo aucraHiiiiauMu 3acobamu.
VY pasi 3MiHu iM’st Ta/ab0 Mpi3BHIIA PEKOMEHY€EThCS Y HAWKOPOTIII TepMiHU niepeodopmut iMmeHHy KapTtky mst
VHUKHCHHS HETTOPO3YMIHb 1] 9ac BUKOPUCTaHHS Takoi KapTku i3 monepeaHivM iMeHeM Ta/ab0 mpi3BUIIIEM.
Bank camocriiiHo iHilitoe oopMiIeHHS Ta HafaHHA KapTku TinbKu y BUMaaKy odopmieHHs KapTku Ha HOBUH
TepMiH Jii.
Kaprka Moxxe OyTu HajzaHa mpejactaBHuKy KirieHTa Ha MiJCTaBi JOBIPEHOCTI 3 METOO 11 MoJaibliol mepeaayl
Knienty. Ilpn npomy npeacraBuuk Kiienta He Mmae mpaBa BukopuctoByBatu Kaptky. KiieHT Hece BCio
BIJIMOBIMANBHICTH y pa3i 37ilicHeHHs peacTaBHUKOM KitieHTa omnepaitiii 3a momomororo Kaprku.

KitieHT Mae npaBo 3BepHYTHCH 0 BaHKy i3 3asBOFO IO/I0 BiZIMOBH BiJl aBTOMAaTHYHOTO niepeodopmireHHs KapTku
Ha HOBWH TEPMiH [ii, SIKIIO Take nepeodopmMiieHHs nepe16adeHo yMOBaMH BiAMIOBITHOT'O OaHKiBCHKOTO IIPOYKTY.
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

Taxa 3asBa mogaetbes KiieHtom 110 BinineHHs: baHky He Mi3HIIE OCTAHHBOTO KAICHAAPHOTO JHS MIiCALS, SIKUH
nepeaye MICsIIo 3aKiHUeHHs TepMiny il KapTkw.

Hosipena ocoba Kiienta, Ha imM's sikoi odopmiena KapTka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
repeodopmiieHHS miei KapTku y 3B 13Ky i3 3aKiHYCHHAM TEPMiHY Hii a00 3 1HIIUX TPUYIHH.

Tepwmin nmii Kaptku 3a3nadenunii Ha 11 IMIBOBIM cTopoHi. KapTka mificHa 10 OCTaHHBOTO THS BKa3aHOTO Ha Hil
POKy Ta Micsus BKIIOYHO. st mepeodopMiieHHS KapTKM Ha HOBHH TEpPMiH [ii HEOOXiTHO 3BEPHYTHCH [0
Binninennsbanky.

bank moxe BimmoBuTH KitieHTy y mepeodopminerni KapTku y 3B 53Ky 13 3aKiHUSHHSIM TEpMiHY a00 BiIMOBUTH y
odopmiieHHi noaatkoBux KapTok.

KitienT mae npaBo y Oyap-sKkuii MOMEHT 3yIIHHATH Jit0 (3a00KyBaTH) abo mpunuHUTH (aHyoBaTH) Kaptky, y
TOMY YuCITi ohopmIIeHOT Ha iM’s ToBipeHuX ocib KitieHTa, IIIsIX0M 0COOMCTOr0 3BEpHEHHS 110 BijiuicHHs baHky,
3BepHeHHs 3a Tenedonamu Konrakt-Lentpy banky abo 3a nomomorotro 3aco6is CZ1O 10. IIpu npomy noipena
ocoba,Ha iM 1 sikoi oopmieHa KapTka, Mae mpaBo 3a0710KyBaTH TiUTbKH Ty KapTky, sika oopmiteHa Ha 1i im’s1.
Kiienr moxxe posbiokyBatu KapTky (SKmo Take po30JOKYBaHHSA JOITyCKA€TbCSA) IIISIXOM 3BEPHEHHS 3a
tenedonamu Konrakr-llentpy banky a6o 3aco6amu CJ1O 10. Ipu npomy KitieHT Hece BCIO BiNIOBINaIbHICTD 32
IIKOly, 3aBJlaHy oMy abo baHKy y pa3i HeCaHKI[IOHOBaHOT'O BUKOpUCTaHHS po30iokoBaHoi Kiientom Kaprtku
ab0 y pa3i HECaHKIIIOHOBAHOTO BHKOPHCTAHHS 00JIikKOBOI abo iHmIO! iH(opMmarlii, Ska Mae 3MOTY IHIIMIOBATH
IUTATDKHY ONepallilo 3 BAKOPUCTaHHAM po3010koBaHoi KapTku.

V pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBaHHst) Kaptku, srinHo 3 unHHuMu Tapudamu banky, Kmient
cruIadye Taky koMiciro. [Ipu isomy y pasi po30iiokyBanHs KapTku 111 KoMicist He TiuIarae IOBEepHEHHIO.

1.34. Ilpu odopmirenni Kaptku bankoMm 000B’sI3KOBO 3MIHCHIOETHCS aBTOMATHYHE IMiAKIIOYeHHS KapTkw:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 10 mociyru «SMS-0aHkiHT» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOineHOTO Tenedony, sikuit KiienT camocrtiiino 3minuB 3acobamu CJ1O 10) mono onepariiii 3 BUKOPUCTaHHSIM
BIIK, xoxiB migreepmkenns («3D Secure», OTII) Ta iHmoi iHpopmarii;

- 1o cepsicy Click to Pay, skwit KitieHT MO>ke B Oyab SKuif MOMEHT BigkmrounTh 3acobamu O.Bank.

Hepxarens nomatkoBoi KapTku mae mpaBo TUIBKH 3ZiMCHIOBaTH omepariii 3 BUKOpUCTaHHSIM wiei Kaprkw,
3a0soKkyBaTH 110 KapTky Ta aisHatuce Butpathi mimit mo uiit Kaprui. [epxxarens nonatkoBoi Kaptku He Moxe
iHiitoBaTy Oyab-sKi Aii 3 paxyHKOM (37ifiCHIOBaTH oreparlii 0e3 BUKOPUCTaHHSA KapTKH, OJIOKyBaTH/3aKpHBATH
PaxyHOK), OTpUMYBaTH OyAb-SIKy 1HPOPMAIIi0 IT0 paXyHKY a0o Mpo BIaCHUKA PaxyHKY.

Kaptka BuKopuCcTOBYETBCSI B Oy/Ib-SKiii TOProBii TOYII Ta MYHKTI BHJA4i TOTiBKH, A€ PO3TAIIOBAHHUHA JIOTOTHUI
BIJITOBIAHOI IJIATI>KHOT CUCTEMH.

Onmnepariii, Mo 3IIACHIOIOTECS Ha TepuTOpii YKpailHM BHKOHYIOTHCS TINBKH Yy TPWUBHI. BHHATOK CTaHOBUTH
OJIepKaHHs FOTIBKU B IHO3EMHIH BaJIFOTi 31 CBOiX KAPTKOBUX paxyHKIB B iHO3EMHil BaJIOTi B Kacax baHky.

[Ipu omnati ToBapiB Ta mocnyr 3a nomomororo Kaptku [lep:karens KapTKH HOBMHEH Ha MPOXaHHS MPOAABIT
abocIiBpoOiTHUKA CepBiCHOT hipMu TTpea’ IBUTH TOKYMEHT, SKUH MIATBEPIKYE 0CO0Y.

[loBepHeHHS KOWTIB y pa3i IMOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJl TOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBii1 (hopMi Ha TOH KapTKOBHUI PaxyHOK, IO IKOMY OyJia 37iliCHeHa IIOKYTIKA.

Omneparliss OTpUMaHHS TOTIBKH Y Mepexki 0aHKOMaTiB BUKOHY€ETHCS 32 YMOBH NpaBuibHOro BBony I1IH-kony Ha
KnaBiaTypi OankoMaty. OTHOYACHO 3 BHIa4Yer0 TOTiBKH OaHKoMat nmoBepHe KapTky Ta po3apykye KBuTaHIioO (Y
pasi 3roau Jlepskarens KapTKH).

Omepatis OTpUMaHHS TOTIBKM Y Mepexi OaHKOMarTiB, 3/AidCHEHI 3 BBeAeHHsM mnpaBuibHOro I[1IH-KOIY
BBaXKAaIOTHCS IPABOMIPHUMH Ta HE MOKYTh OyTH OCKapIKeHi.

PexomeHmyeThCs 30epiraTi BCi JOKYMEHTH TI0 OTIEPAIlisIX, 3MIHCHEHNX 3 BUKOPUCTAHHIM KapTKu 1151 yCITiIHOTO
BPETYJIFOBaHHS MOKJIMBUX CHIPHUX MMUTAHb.

0608’30k banky mono nosigominenHs Kiienra npo 3aidicHeHi onepaiii 3 BUKOpUcTaHHsIM KapTok BBakaeTbcs
BHKOHAHUM Y pa3i HajacuianHa bankom SMS-moBizoMieHp mpo KOXHY 3[ilicHeHy omeparlito Ha DiHaHCOBHI
Homep Kirienra (abo immmii HOMep, skuii KiieHT caMmOCTiHHO 3MIiHHMB 3aco0aM{ CHCTEM JHCTAHIIHHOTO
oOciyroByBaHHs1) abo y pasi BiiMoBu KitieHTa Biji OTpUMaHHs IMOBiOMIICHb baHKy mpo BUKOHaHI orepaiii 3
BUKOpUCTaHHSIM KapTok.

KitieHT 3000B’s13aHNM KOHTPOJIOBATH CTaH PaxXyHKY Ta HE PIIIIe OJHOTO pa3y MPOTITOM KaJeHIApHOTO MICAII,
IO CIIAYE 3a MicsileM 3JIiHCHEeHHS omneparlii, OTpuMyBaTH iHQOpMAIilo PO omeparii Ta pyx KOLITIB HA PaXyHKY
y 3BITHOMY MiCsIlli IIUISIXOM 3BEpHEHHS 10 BiAMineHHs banky A OTpMMaHHS BUIIMCKY 110 PaxyHKy a0 OTpuUMaTH
iHdopmarriro 3acodamMu CUCTEM TUCTAHITIHHOTO 0OCTyTrOBYBaHHS.

VY pasi migxmouenns Kiienra go mocnyru «SMS-BaHKiHr» HecaHKIIIOHOBaHI IDIATIXHI OIeparii 3a paxyHOK
BBakaeThCsl BUsABIEHNMM KitieHTOM Bifpasy micisi HanpaBieHHS bankom SMS-noBimomieHHs mpo 3AificHEHHS
takoi oneparii Ha dinancosuii HoMep Kiienra (abo iHmmMi HOMep, kit KiieHT caMoCTiitHO 3MiHHMB 3acobaMu
CHCTEM JHMCTaHI[ITHOTO OOCITyTOBYBaHHS).

Bank He Hece BiANOBiaNbHICTH 3a HecBoeyacHe oTpuMaHHs (abo He orpumannsa) Kmientom indopmarii mpo
oreparii 3a paxyHKOM, SKILIO L€ CTaJOCh 3 He3anexHux Bix banky npuunH (BizmoBa Kiienra 3BepraTch 110
BiamineHHs banky a6o BUKOPHUCTOBYBATH CUCTEMY IHUCTAHIIIMHOTO 0OCITyTOBYBaHHS M1 OTPUMAaHHS iHpopMaIIii
po CTaH Ta omepallii Mo paxyHKy; HECIpaBHICTh MOOUIbHOrO mnpucTporo KirieHTa, TexHI4HI MpoOJieMu B
orepaTopiB MOOITBHOTO 3B 513Ky Ta/ab0 1HTEpHET-pOBalIepiB, IO YHEMOXKJIHMBIIOE HaIxomxkeHHs SMS-
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

noBigomiieHb baHKy Ta/abo mpare3gaTHICTh CHCTEM AUCTAHIIIIHOTO 00CITYyTrOBYBaHHS; 3MiHa HOMEPY MOOUITEHOTO
tenedony 6e3 cBoedacHoro iHGopmyBanHs npo e banky; Bigmosa Kitienra Bin mocnyru «SMS-baskinr Tomno).
Omnepauii 3 BuKopucTanHsM KapTok oOpoOmsioThes B Ba KPOKH, 3TiAHO 3 MpaBUIaMy MIKHAPOIHUX IIATIKHUX
cUCTEeM: B MOMEHT HanaHHa KitieHTOM 3roan Ha MpoBeneHHs IUIAaTIKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
MIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CyMH oTepallii i BingmoBigaux komicii 3a Tapudamu banky, unHHIME Ha
JIaTy Omepallii; Aani onepallis HaJIXOAUTh BiJ| MJIATKHOI CUCTeMH 10 baHKy i ocTaTOYHOI 00pOoOKH omepartii
(criucanHst cymMHu omnepauii 3 paxXyHKY i BiAnoBiZHUX Kowmicii 3a Tapudamu banky, YMHHUMM Ha ATy CIIUCAHHS
CyMH OITeparlii 3 paxyHKy).
Ocraroyna o0poOKa (crucaHHs 3 paxXyHKY) BUIATKOBUX Omepallii (y ToOMy YHCIIi, KOMICiit), siki 31iCHEeHi B Mepexi
Kac BijnijgeHp abo GaHkomariB baHKy, 3ailicHIOETbCs He mMi3HilIEe 3 (TppOX) poOOYMX IHIB 3 JaTW 3MiHCHEHHS
oreparii.
OcTtarouna 06poOka (CITUCaHHA 3 paXyHKY) BUIATKOBHX OTepalliil (y ToMy 4Hcii, KOMICiit), aKi 31HCHEeH] B MEepexi
iHIMX O0aHKiB 200 y TOProBeJIbHO-CEPBICHIN Mepexki, 3AIMCHIOETECS Y ICHh CIUCAHHS (HaaXo/HKeHHs 10 baHky
TIOB1IOMIICHHSI TIPO TaKy OMEpallito BiJf MDKHAPOAHUX IUIATIKHUX CUCTEM) TpoTsroM 30 KaJeHIapHUX JTHIB 3 AaTH
orepariii, BilMMOBITHO 0 MMPaBUJI MI>KHAPOTHHUX TUIATIKHAX CHCTEM.
ITix gac aBTopwm3arii omeparii 3a0JI0OKOBaHa cyMa MO)Ke OyTH OUTBIION (DAKTUIHOI CYyMH omepalii Ta cyMu
BIJIMOBITHOT KOMicii, 3riiHO 3 ynHHUMU Tapugamu banky. biokyBaHHS 10AaTKOBOT CyMU MOXKE 3/1iHCHIOBATUCH
3 TEXHIYHUX IPUYHH (3 OTJISITy Ha OCOOJIMBOCTI TEXHOJIOTIYHUX CUCTEM KOMICis, sIKa MiCTHUTHCS Y IPOLIECIHTOBOMY
IIEHTPi, IEPEBHUIIYE PO3MIp KOMICii, 3rimHo 3 ynHHUMH Tapudamu banky) abo 3 METOI0 3aXHCTy paxyHKY BiX
MPOTHO30BAHOTO HECAHKI[IOHOBAHOTO (TEXHIYHOI'0) OBepApadTy y BUMAKaX, KOJIU y JIeHb 3A1HCHEHHs Oomeparii
3a0JI0KOBaHa CyMa omepamii Ta KoMicii Moke OyTH 3HaAYHO MEHILIOIO 3a MPOTHO3HY CyMy omepatii Ta Komicii y
neHb o0poOkm omeparii bankoM (crucanHs 3 paxyHKy). [Ipw 1ipoMy HaIJMIIKOBO 3a0J0KOBaHA Cyma CTae
JOCTYITHOIO JIJIsl BUKOPUCTAHHS Ticisi oOpoOku omepanii bankom (cnmcaHHs 3 paxyHKy CyMH oOIeparii Ta
BiNOBIAHOT KOMicii, 3rinHo 3 unHHUMHK Tapudamu banky).
VY pa3i BiAMIHHOCTI BJIIOTH OIepalii BiJi BAIIOTH PaxyHKY 341HCHIOETHCS KOHBEPTALlisl CYMHU OINepalii yBaIIOTY
paxyHKy, BiJlIOBIHO IO MPaBHMJI MIKHAPOTHHUX IUIATIXKHHUX CHCTEM Ta BHYTPIIIHIX HOPMATHBHUXJIOKYMEHTIB
Banky. Ilpu npomy crucaHHS KiHIIEBOI CyMH Omepallii 3 paxyHKy 3AIHCHIOEThCS B JaTy oTpuMaHH:IbaHkoM
iHpopMarii mpo omepainiro, ska HaaxoguTh A0 banky mpotsrom 30 kaneHgapHUX AHIB 3 JaTH OIeparii,
BIJIMOBITHO 10 TpaBWJI MIKHAPOIHHX IUTATIXHUX cUcTeM. [Ipu KiHIIeBOMy crircaHHi (3apaxyBaHHi) 3 PaxyHKY
CyMHoOIIepallii y BadioTi paxyHKY 3IIHCHIOETHCS MTepepaxyHOK (KOHBEpTAIlisl) CyMH ONepallii y BalfOTy paxyHKY
32 KOMEPIIMHUM KypcoM Mpojaxy baHky (Iias KapTKOBHX oOIlepalliil) CTaHOM Ha JIaTy TakKoro CIHHCAaHHS
(3apaxyBanns). [lopsnok KoHBepTawii BamioTH omepalii y BaJIOTYy paxyHKy Ta iHQopmamis mpo KypcH, 3a
SKUM baHK 37ifiCHIOE IepepaxyHOK CyMH OTepallil y BalOTy paxyHKY, pO3MIIIYIOTECS Ha OQilifHOMY caifTi
Banky www.ideabank.ua. fIxmio Kaptka migkmroueHa mo nociayru «SMS-bankinry, To y SMS-noBigoMIiIeHHI
3a3Ha4Ya€Thbcd CyMa KOILITIB YBaJIOTI omepaii, sika 3a0iokoBaHa (aBTOpPH30BaHa) MPOLIECIHTOBUM IICHTPOM B
MOMEHT 3[ifICHEHHs orepalii TacyMa OpiEHTOBHOI'O 3aIMIIKY Ha PaxyHKY, sIKa MOXKE€ BIAPI3HATHCH BiJl 3aIHMIIKY
MiCTIsl CTIHCAaHHS CyMH Omepallii 3paxyHKy.

Komepuiiinuii kypc banky ayis koHBeprallii omepaiiiii, 31iliCHEHMX 3a JONOMOror KapTku, BU3HAYAEThCS

baHkoM 1moseHHO Ha MIiJCTaBi BUBYEHHS IONMUTY Ta MPOMO3HWINi iHO3EMHOI BAIOTH Ha MiXOaHKiBCHKOMY

BaIIOTHOMY PUHKY YKpaiHM 3 YpaxyBaHHSIM yMOB Ha pUHKY OaHKiBCHKUX IPOIYKTIB 3 BUKOpHCTaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTeparlii, sika Oyna 3xaificHeHa 3 BuKopucTanasaM KapTku, KiieHT moBHHEH 3BEpHYTHUCH 10
BijytinieHHs1 banky i3 muceMoBoi 3asBoto. [Ipu bomy KapTka, onepaiiito 3 BHKOPUCTAHHSIM SIKOT OCKap:Ky€eThCs,
noBuHHa OyTu 3abiokoBana Kimientom. [lpu npomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
PO3CIiAyBaHHS Ta MPETEH31HHOT poOOTH 3TiTHO 3 MPaBMIIAMH MIKHAPOIHUX TIATIKHUX CHCTEM.
VY Bumagky BHHUKHEHHS MiJO3pH Ha MIIaxpaiicTBO Ta HE3aKOHHE BUKOPUCTAHHS KapTKH, baHk Moxe
CaMOCTIHHO PUITMHUTH/TUMYACOBO TIPU3YNTUHUTH Jit0 KapTku 10 3'scyBaHHs 00CTaBUH, 1110 BUKJIUKAIH ITiJ03DY.
Bank mMae mpaBo BiAMOBHUTH y TPOBEJCHHI omepamiid, Ta/abo 3ynmuHATH/IpUNuHUTH Aito KpaTku (a0o BUIyYHTH
Kaptky) y HacTynHuX BUIagKax:

1) Kiiear nma 3anmut banky He HamaB BigmoBimHy iH(opMmariito, maHi Ta oQimiiHI TOKYMEHTH Ta/abo

HaJCKHUMYHHOM 3aCBiIUeHi X KOIIiT;

2) nmo baHKy HamilIIOB 3aIUT BiJ JepKaBHOTO/TIPUBATHOTO BUKOHABIIS, MIOBIIOMIICHHS [IPO apellT KOIITIB Ha

BIIP;

3) bBankom BcTaHOBJIECHWI (DakT BUKOPHCTaHHS paXxyHKY JJIs 3IIHCHEHHS MiANPUEMHHUIIBKOT a00 He3aleKHOT

npodeciiHOl AIAIBHOCTI;

4) bankoMm BusBneHwit (akt (200 pU3WK) 3iHICHEHHS HECAHKI[IOHOBaHMX a0 MaxXpaichbKUX oreparii 3

BUKOpUCcTaHH:IM KapTku (y ToMy 4mcIi, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku 0co0oro, sika HEMae Ha Ie

3aKOHHHUX Mi/ICTaB);

5) BUHUKHCHHS Ha paXyHKY HECAHKITIOHOBAHOT'O (TEXHITHOTO0) OBepaApadTy;

6) bankoM BUsABICHUI pHU3HK HeBHKOHAHHS KiTieHTOM 000B’SI3KiB 3a KPEIUTHOIO JIiHI€IO (32 1 HasIBHOCTI);

7) mnopywenns KiieHToM ymoOB pgoroBopy (yroaw) mpo HaJaHHsS OaHKIBCBKOTO NPOIYKTy, JloroBopy

KOMIUIEKCHOTO OaHKIBChKOTO 00cimyroByBaHHs (hizmunHux ocid B AT «Imes baHk» Ta YHHHOTO 3aKOHOJIABCTBA

Ykpaiau (y ToMy guci, y chepi 3amobiranas Ta IpoTUAil jeraiizamii (BiAMHUBAHHIO) JOXOIB, OJEPKaHUX
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37I0YMHHUM HUISIXOM, (PIHAHCYBaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUILICHHS);

8) vy pasi cpobu 3miiiCHEHHSI TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [aTepHer.

JHo momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmamii
pusuk 30uTKiB (y ToMy umcii 30uTkiB baHKy) Bil BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBI1AAIBHICTE3aHUX MMOKJIAaAar0ThLC Ha KiieHTa.

3 momenty moBimomieHHs Kiientom bamky mpo dakt Brpatd KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pu3WK 30MTKIB BiJi BHKOHAHHA HEAKUENTOBAHWX/HCHAIC)KHUX IUIATDKHAX Olepamnii Ta
BIAITOBIAAIBHICTG MOKJIAJal0ThHC Ha baHK.

Mowmenrom mnoBigomneHHss Kimientom banky mpo ¢akt BTpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOpMaIii €:

1) yBuNaaKy HaAXOMKEHHA MOBigoMIeHHs 3a Tenedonamu Konrakr-Llentpy banky — nata Ta yac 3aBepiieHHs
tenedoHHoi po3moBH 3 onepatopoM Konrakr-ueHTpy baHky;

2) y BumajaKy camoctiiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
orepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) Kaprtku;

3) y BUNAAKY HaJXOPKEHHS IMOBiOMIICHHS 3aco0amu MeceHIKepiB — AaTa Ta Jyac 3aBepUICHHS JiaJiory (4aTy)
010 IHIMIFOBaHHS MPU3YMUHEHHS aii (OokyBanHs) KapTku.

Jlist 3aXMCTy KOIITIB HAa paxyHKy baHkom BctaHOBJeHi ButpaTHi nimMiTi Ha oneparii 3 BuKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omneparii, sKi 3a3HaueHi y ynHHuX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSaKy Ta y CTPOKH, 3TigHO 3 [|orOBOpOM KOMILIEKCHOTO

OaHKiBCchKOTo 00ciyroByBanHs ¢izndnux ocio y AT «Ines bank».

Butpathi mimiTH MOXyTh Oyt 3MmiHeHi Kimientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AMCTAHIIIHHOTO 00CITyrOByBaHHS.

Butparni simita (y TOMy 49ucii, BcTaHOBIeHI KilieHTOM) HE MOXXYTh TEpEBHINTyBaTH BuTpaTHI JiMITH,
BCTaHOBJICHI MDXXHAPOJAHUMH IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSAM PEKOMEHIalill IIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHSI OIEPaIliil Y IEBHUX KpaiHax, sIKi BiMTOBITHO JO CTATUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BUACOKUM PU3HUKOM 3A1HCHEHHs MIaxpaliChbKUX orepaliii. ¥ pasi npoBeeHHs onepaiii B Takux Kpainax
Bank moxe 3abnokyBaTu Kaptky.

3 METOW YHHKHEHHS HEMOpO3yMiHb peKoMeHAyeThcs 3BepHyTHCh 10 KontakT-llentpy banky mnepen
MOJIOPOXKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHMTHU OOMEXKEHHs Ha omepaiiii 3 Kaprkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta IMOCIYTr) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJNIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-calToM, 3a pomnomorolo skoro Kiienr 3aiiicuioe onepauito Ta cepsicy Click To Pay, 3a nonomororo
stkoro KitieHT 3ailCHIOE OHITAWH-TIOKYTIKY 33 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOUIHCH
oOpanoto kapTkor Visa/ Mastercard Ha rutatixuwmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnepenbadae miarBepmkeHHs KiieHTOM KOXHOI omepariii IIISIXOM BBEACHHS
YHIKaJIBHOTO OJHOPA30BOTO KOAY, KWK HaacunaeTrbes bankom y SMS-mnoBimomieHHi Ha DiHAHCOBUIT HOMEp
Kitienra abo Ha HOMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CITyTOBYBaHHS,
abo miaTBeprKEeHHS onepalii 3a qornoMororo 3DS ayrenTudikarii, KOJu MiATBEpHKEHHS ollepanii 3aiiCHIOEThCs
IUIIXOM 3[iHCHeHHs aBTopu3alii aepxkarens kaptku B CHO 10, obpaHuM Kii€eHTOM criocoOoM Bxomy (KOx
noctymy/ Face ID/Touch ID). Bei omepartii 3miificHeHi i3 KOpEKTHHM BBOJOM Komy «3D Secure» BBaKaroThCS
BUKOHAHUMH 0cO0MCTO KiTieHTOM Ta He MijIsaraloTh OCKapKEHHIO.

3a HasBHOCTI Ha Kapriii enekrpoHHOT0 Yiny omnepaiiro 3a KapTkoro 31iiCHIOI0THCS BUKITIOYHO 3BUKOPUCTAHHSIM
qimmy. I[Ipu mboMy BUKOPHCTaHHS MarHiTHOI CMYTH 3a00pOHEHO.

Bank po3srisimae omepartii Sk HaJSKHI y pasi:

1) 3milicHeHHs omneparii i3 kopekTHUM BBenaeHHsM [IIH-komy, abo koxy «3D Secure», abo 3a monomororo 3DS
ayrentudikauii un OTII;

2) s3mificHeHHs omepamii Oe3 aBTopm3amii y pa3i momepeanpoi Biamom Kirienta BHectm Kaprtky mo
ManepoBOro CTOM-CIKUCKY TUIATIKHOT CHCTEMU;

3niricHeHHs oneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHS 110,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1.36epiratu KapTky y HeqoCTyITHOMY Ta HEBIIOMOMY IS TPETIX 0Ci0 MICIIi.
2.2. 3acTocoBYBaTH BCi PO3YMHI 3aXOoAW IS TOMEPEDKCHHS BTpPATH, Kpamikkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpPHUCTAaHHA.

2.3. Heraiino 3a 6noxyBatu Kaptky (3a Teneonom Konrtakt-LlenTpy abo 3acobamu AMCTaHLIHOr000CITyrOBYBaHH)

y pasi Brparu Kaptku (abo indopmanii un pexBizutiB KapTku, 1mo mae 3Mory iHIIliOBaTH Omeparliio), y pasi
BIITY4EHHs1a00 (i3U4IHOTO NMOMIKOKeHH KapTku.

2.4. Heraiino 3BepHyTrch 10 Konrakr-Lentpy banky y pasi BTpatu mpuCTpoOIO, 32 JOIOMOTOI0 SIKOTO 31iHCHIOETHCS

iHiIitoBaHHs onepaniii 6e3 BukopuctaHHs Kaprku (MoOineHI 3actocynku, GooglePay, ApplePay Tomro) abo
Mi03pH MI0/I0 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS TaKOTO PUCTPOIO.
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2.5. SIxmio 3niicHEHHSI oTrepariii HeMOXKIIMBO IO TIPUYHHI Hetipare3aatHocTi KapTku (Buxin 3 namy wimy abo MarHiTHOI
cMmyru (uis KapTok Oe3 uiry)) HeraiiHo 3a0nmokyBatu Kaptky (3a tenedonom Konrakr-LlenTpy abo 3acobamu
JTMCTaHIIHHOTO 0OCTYrOBYBaHH:) Ta 3BEPHYTHCH 110 BianineHHs banky ans nepeodopminenns Kaprku.

2.6. Hixonu ne mepenaBatu KapTky TperiMm ocobam. BunsTKOM Moke OyTH BHMAZOK nepefadi KapTku (axiBLIO
BiamineHHs banky abo y Bumaaky KapTkm 0e3 dimmy kacupy B TOpProBelbHIM Toumi (mpu mpomy KapTka
MMOBUHHA MOCTIHHO 3HAXOUTHCH Y ToJi 30py Kirienra).

2.7. 36epiratu I1IH-xon B TaemHHuIi, mo0 Hi 32 SKAX YMOB BiH HE CTaB BiIOMHI TpeTiM ocobaM (y TOMy 4HCIi
ONM3BKUM Ta JPY35IM).

2.8. Hikomy, HiKomH, Hi 3a skuX 0o0ctaBuH, He noBigoMistu [1IH-kon, pexsizutu Kaptku (HoMep kapTku, TepMiH il
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTII. BunstkoM Moke OyTH TiUIbKH IOBIJOMJICHHS
HOMEPYKapTKH JJIsl IPOJIaXKy TOBapiB B Mepexi InTepHeT abo y Bunmaaky 3sepHeHHi KiienTta no Konrakr-Lientpy.
CriBpoOiTHUKHY banky (y TOMy 4uCIi, maApo3aiian Oe3neKn, MOHITOPHHTY, MIATPUMKH TOIIO) HIKOJIX HE IIPOCATh
1 He BuMararoTh nosigomutu iM ITTH-kox, CVV2/CVC2-kon, xoau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «CHiBpOOITHUKOM baHKy» Ta 3amutye pekBizuTn KapTku Ta/ab0o K0oIu MiATBEpHKEHHS
(«3DSecure» ta OTII), To 1e maxpaii.

2.9. Ilpn orpumanHi [1TH-koHBepTy mepexoHATHCS Y HOTO I[UTICHOCTI, a Y pa3i BUABICHHS IMOIIKOKEHb YH CIiJIiB
BTPYYaHHS BiIMOBHUTHUCH BiJ oTpuMaHHs KapTku.

2.10.ITicns orpumanns [1IH-kouBepty a60 SMS-norinomnenns i3 [1IH-koxgom (Enexrponnoro ITIH-komy)Heo0xiaHO
3armam’sitatu [1TH-kox Ta 3aumuTy [TIH-koHBepT 260 Bumamutu SMS-noBinomnenns i3 [TTH-kogom.

2.11.He 36epiratu [1IH-kox Ha OyIb-IKHX ANIEPOBHUX UM SICKTPOHHUX HOCISAX a00 TamKeTax.

2.12.He 3ammucyBaru [11H-xox Ha KapTii.

2.13.He 36epiratu Ta HikoMy He nepeaaBath ¢pororpadii Kaptku.

2.14.TTpu BBeneni [1IH-kony 3asxau npukpusaru [1IH-k1aBiaTypy Ta nepekoHaTucs, mo mif yac BBeaeHHs [11H- koxy
TpeTi 0coOm He criocTepiraroTh 3a [1IH-kmaBiatyporo.

2.15.1lepen 3aificHEHHSM OmepaIlii IEPEeKOHATHCH, IO Ha OaHKOMAaTi abo IUIATIKHOMY MPUCTPOi HEMA€E CTOPOHHIX
npenaMeTiB abo CiJiB TMOMIKO/KEHh — HE KOPUCTYBaTHCh CYMHIBHMMM OaHKOMAaTaMH Ta IUIATLKHUMHU
MPUCTPOSIMHU.

2.16.I1icns omuTaTy 3a TOBApH Ta MOCIYTH 3a TOMOMOTor0 KapTku, yBaXKHO ITepEeBIpsATH OTPUMaHUH BiJl Kacupa 4eK, B
SKOMY CyMa ITOBHHHA BiATIOBIIaTH CyMi Ha €KpaHi TepMiHay, a TaKOXX NMPABUIBHO 3a3HAUYEHHI HOMEP KapTKH,
BaJIIOTA 1 J]aTa MPOBECHHS OIeparlii.

BinMoBuTHCH Bin miAnMcaHHS YeKy Ta BUMaraTtd HETalHO CKacyBaTH omeparlifo (3mificHuTH «reversaly) y pasi
CYMHIBIB II[0J10 ITPOBECHOI omepaliii a0o 4eKy.

2.17.BuKopuCTOBYBATH JIMIIIE MTEPEBipEHi IHTEPHET-CANTH IS 3IHCHEHHS TOKYITOK 200 ImepeKasy KOIITiB

2.18.3ailicHIOBaTH omepallii Ha IHTEpPHET-CalTaX, SKi MATPUMYIOTh TeXHONIOT 0 «3D Secure», a B iHIIMX BUIAIKaxX
3I1HCHIOBATH Olepalii BUKIIOYHO Ha TIepeBipeHUX calTax.

2.19.11pu 37iiicHeHH] OIIaTH TOBapiB ab0 IMOCIYT 3a TEXHOJIOTiel Oe3koHTakTHHX muaTexiB (MasterCard PayPass
abo Visa pay Wave) BracHOpY4YHO migHOCUTH KapTKy 10 mmatikHOrOo TepMmiHamy Oe3 mepenaBanas KapTku B
PYKH Kacupy.

2.20.He nomyckatu TpeTiX 0ci® A0 KOPUCTYBaHHS MPUCTPOEM, 32 JITOTIOMOTOK) SIKOTO 3IHCHIOETHCS IHII[IIOBaHHS
omeparliii 6e3 Bukopuctandsa Kaprku (MoOinpHI 3acTocynku, GooglePay ApplePay Tormno).

2.21.3a0€31eunTH 3aXUCT IPUCTPOIO, 3a JOITOMOTOI0 SIKOTO 3/IIHCHIOETHCS 1HIIIFOBaHHS OIepalliii 0e3 BUKOPUCTaHHS
Kaptku (Mo0inbHi 3actocynku, GooglePay ApplePay Tomio) Bifg mWIKiAJUBUX NpOrpaM LUIIXOM BUKOPUCTAHHS
JIIIEH31THIX aHTUBIPYCHUX ITPOTPaAM.

2.22.He posromomnrysatu cBiif @iHaHCOBHI HOMep TenedoHy B Mepexi IHTepHeT.

2.23.He tenedoHyBaTH, HE CIUIAYyBaTH Ta HE MEPEXOJUTH 3a IMOCHJIAHHSAMH, SKIIO e OTpUMaHo y SMS-
MTOB1IOMJICHHI BiJl HEBiJOMOTO BiAIpaBHUKA.

IloBinomutn bank 3a Tenmedonamu Kourakt-LleHTpy y pasi oTrpumanHA Takoro SMS-TIOBiIOMIIEHHS Ta
3a0JI0KyBaTH a0OOHEHTa HA CBOEMY TeJIe()OHI.

2.24.3BepTaiitecs 1o baHKy Tinbku 32 HOMepamu TenedoHiB, 3a3HadeHnX Ha KapTii.

Teaedon Konrakr-IlenTpy 0 800 50 20 30 as151 A3BiHKIB B Mexkax YKpaiHu
Tesnedon nis A3BiHKIB 3-32 kKopaoHy +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’I3KY)
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JlonaTok 3

10 JIoroBopy KOMILIEKCHOT0 0aHKIiBCHKOro00cJIyroByBaHHs (Pi3HYHHX 0Ci

IlnaTizkHa iHCTPYKIisi KPeAMTOBOIO NepeKa3y y TPUBHI 1Is Pi3U4HOI 0co0n

Homep noxymenra:

Hara cknamanns I11:

JlaTa BaJIFOTYBaHHS:

Cywma cioBamu:

Cyma:

Ko mmatauka:

[TnaTHUK/(haKTHIHUHN MITIATHUK:

PaXYHOK IIJIaTHHUKA:

HaI[aBaq IUIATDKHUAX IMOCJIYT IJIaTHUKA:

OtpumyBau/akTHUHUNA OTPUMYBAY:

KO,[[ OTpuMyBaya:

PaxyHOk oTpumyBaua:

HanaBau miatiKHUX MOCITYT OTpUMYBaya:

[Ipu3HaueHHs UIaTeXKYy:

BinmiTku 0aHKy

JlaTta npuiHATTS 10 BUKOHAHHS .
] Besipun

Jlata BUKOHaHHS

M.II. ITigmnucu miaTHUKa [lignucu HagaBayva MIaTHKHUAX TOCITYT
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Iaatizkaa iHCTpYKIist
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

Ne Bij1 p-
JdaTa BanroTyBaHHS 32A
Hudposuii ado giTepHuUii Ko iH.BaIIOTH 200
. .. 0aHK. MeTaTy
Cyma iHO3eMHO} C - = i a0
yMa mIaTi:kHoi omepamii a6o maca y
BAJIIOTH 200 Maca 0aHK. | 32 TPOicHKHX YHIIIAX muGpamn
Meraiy Cyma nuartixkHoi onepanii a0o macay
TPOICBKHUX YHIIfAIX CJIOBAMHU
Pesunent/nepesuneHr
(migKpecuTH NOTPiOHE)
HaiimenyBannsa miatnuka (I1Ib)
InaTHuk 50 JokymeHT, 1110 MOCBiT4y€ 0c00y M-
(THm, cepisi, HOMep, KOJIM | KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
) SWIFT-koxn IDBAUAUK
HazaBaw — mnamikHux | o "Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MiciesHaxoTKeHHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Kon
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3Haxoa:KeHHs
. SWIFT
HapgaBauy  miaTiKHHX 57 Hafimenysanns
TOCIyr oTpHMYyBata Micue3naxoKeHHsI
Pesunent/nepesuneHt
(migKpecnuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HoMep paxyHKy
HaiimeHnyBaHHs
Micue3HaxoxKeHHs
IMpuznavenus miaarexy | 70 (max. 140 cuMBoJIiB, BpaxoBYIOUH MPOOijiN)
JonaTtkoBa iHdopmanis
s HajaBava | .,

IUVIATIKHUX MOCIYT 10
nepexkasy

Kon onepauii 3a cranaapTHoo
KJACH(.IUIATIZKHOTO OasiaHCy

(I1b)

L

Kona xpainun otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnucaTu 3 HAIOr0 PaxyHKY.

BEN

Bci koMmiciiini 3a paxyHok oTpuMyBaya

SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX mocayr He BUHHKAWOThL. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HALIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITiB B

iHo3emMuiii BagroTi

IMignuc niaTHuka
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