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Kepyrouncs cr. 634 LusinsHOTrO KOonmekcy Ykpainu, AkiionepHe ToBapucTBo «lxes bank» (nHapani — bank)
orosomye [lyOniuHy Mpomo3uilio mpo NpueaHaHHs 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢dizumunux oci6 (mamani — Ily6aiuna mpomo3mumisi Ta [loroBip BiAmoBiZHO) 3 METOIO HajaHHS BiAMOBIIHUX
0aHKIBCHKHX Ta IUIATIKHUX TMOCIYT Y MOPAAKY Ta Ha yMOBax, MepeabdadueHux num J[oropopom.

bank 3BepTaerhes 3 1ieto [1yOmigHO0 TIporo3niiero 10 Gi3udaHuX oci0 Ta 6epe Ha cebe 3000B’s3aHHS Tepe
TUMH, KOTpi ii mpuiMyTh (aKUENTyI0Th), HaJaBaTH OAHKIBCHKI Ta IUIATIXHI MOCIYTH B MOPSAKY Ta Ha YMOBAax,
nependaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YUHHUMH Ha MOMEHT OTPHUMAaHHS OKpPEMOl
0aHKIBCHKOT IOCITYTH.

Horoeip i Tapudu ompmmomHIOOTECS Ha caiiTi baHky 3a emekTpoHHOIO anpecoro: www.ideabank.ua
(mapaji— caiit baunky).
[Mpuennannst ¢izuyHnx ocidé m0 gaHoro JloroBopy 3IiHCHIOETHCS, NUISIXOM TMiANUCaHHS 3asBU Ha BiIKPHUTTS
NOTOYHOTO paxyHKy, npueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo [loroBopy mpo HamaHHS
0aHKIBCHKOTO IPOAYKTY, SIKi € HEBiJl'€MHOIO YacTHHOIO JloTroBOpY.

Ls Ily6nmiuna mnponosuuiss banky HaOupae dYMHHOCTI 3 MOMEHTY ii O(QimiHHOTO ONpPUITIOTHEHHS Ha
odiuiliHomycaiiTi banky B Mepexi [HTepHeT.

Tekct JloroBopy KOMIIEKCHOTO 0aHKIBCHKOTO OOCIYroByBaHHS (Pi3WIHHX 0ci0 3 yciMa HOro pemakiiisiMu Ta
3a3HAYCHHSIM CTPOKY iX nii HajgaeTbcst (Pi3muHEM ocobaM HUIAXOM pO3MillleHHs Ha caiiti baHky, a Takox y
noctynHux it Kitienta micusx po3MitieHHs iHdopManii A crioKuBaviB y BigaiieHHsAX baHky.

s ITy6miura mpomo3uttis, [IpaBwia kopucTyBaHHS MiDKHApOIHUMH TUTaTDKHAMUA KapTkamMu AT «Iges barky
(mapani — [IpaBuna kopucryBanus BIIK), Tapudu banky, Jloroeip npo HagaHHs 6aHKIBCHKOTO MPOIYKTY, 3asBa Ha
NpuenHaHHA Ta 3asBa Ha BIIKPUTTSA/3aKpHUTTA/3MiHY mocayr, [Hpopmamisi, 0 HaJaeThCsl KOPUCTYBady /0
YKJIaJIeHHS TOTOBOPY PO HA/IaHHS TUTATOKHHUX TOCIYT BiMMOBiAHO 1o 3akoHy Ykpaiam «lIpo miati>kHi mOCTyTH»
Ta 1HII pa3oM CKJIAJAI0Th €UHHUN JOKYMEHT — JIOTOBip KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (Di3UYHUX
oci6 (nagaui — lorosip). [IpaBuna naganus nociyr y Cucremi nucranniinoro oocinyroByBanHnsi «Idea Online» B
AT «Inest bank» (mami — [Ipasuna ta C[IO IO BinmoBigno) € Jlomatkom 10 J{oroBopy KOMILIEKCHOTO 0aHKiBCHKOTO
00cIyroByBaHHS (hI3UIHHUX 0Ci0

Bank mae npaBo Biamosutu Kitienty B 00CIyroByBaHHiI y BUMaJKy HeHanaHHs Kiienrom Ha Bumory banky
HEOOXITHUX JOKYMEHTIB UM BiloMOcTel a00 YMHUCHOI'O Ha/IaHHS HETpaBIMBUX BIiJOMOCTEW MIOAO ceOe a TaKoX B
IHIIMX BUIAJIKaX, Iepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHu Ta J{oroBopom.

T'onosa ITpaBmiHHs MMXAJIO BJIACEHKO
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1. IEPEJIK BUKOPUCTAHOI B IOTOBOPI TEPMIHO.JIOT'TI.

ABaHcOBMii miaTi:k — 1e 00OB’sI3K0OBHH TaTiX, skui KiieHT 3000B’s3aHHMI CILIATUTH B JI€Hb O(OpPMIICHHS
Omratu 4acTiHaAMH, Po3Mip SKOro JopiBHIOE po3Mipy oxHoro Ilomicsunoro mnarexy. Kiient nopydae banky y
neHb oopmiteHHss OTuTaTé YacCTHHAMH CIIICATH CYMy aBaHCOBOTO Tutatexy 3 Paxynky Kiiena.
ABTenTndikauiini nani — ynikaneai Jlorin (login), ITapons (Password) KiienTta, a Takox iHIm AaHi, 10
BHUKOPHUCTOBYIOTHCS AJsl AocTymy 1 3aiiicHenHs omepauiil yepes CHO 10 abo inmn kaHanu oOCIyroByBaHHS B
IHTepHeT, a TaK0X KaHaJIH CTUTBHUKOBOTO 3B'SI3KY.

ABTOpM3allin — Tpolieaypa OTPUMaHHs JO3BOJy Ha MPOBEACHHS Omepaiii 3 BUKOPUCTAHHAM ILIATIKHOTO
IHCTPYMEHTY.

Axkuent — BunHeHHs [lo3nuanpHUKOM Aiif, 1m0 cBig4aTh nipo npuiHATTS [loznvyansaukom [ly6niyroi mpomno3wniii
banky Ha yxmagamas [loroBopy, a came momanHs llo3muanpHukoMm 3asgBH Ha TpHENHAHHA a00 IIiAMHUCAHHS
JoroBopy npo HajgaHHs1 0aHKIBCBKOTO MPOIYKTY 3a (hOpMOI0, 0 BCTaHOBJICHA baHKoM.

Anyiretni IlinaTexi — cyma Kpenurty, npouneHTiB Ta iHIINX miaTexis 3a JloroBOpOM KpeaMTy, SIKi MOTAIIal0ThCS
ITOMICSTYHO PIBHUMH YaCTHHAMH ITPOTATOM BCHOTO CTPOKY i JIOTOBOPY KpeIuTy.

BankiBcbka miatipkHa kaprka (BITIK) — muaTikHMA iHCTPYMEHT Y BUTJISIII €IEKTPOHHOTO IJIATIXHOTO 3aco0y,
SIKUH peari3oBaH K €MITOBaHA y BCTAHOBJICHOMY 3aKOHOJIABCTBOM TOPSJIKY IUIACTHKOBA a00 IHIIOrO BHIy KapTKa
JUTS 1HIIIIFOBAHHS IUIATIXKHUX onepaiii 3 BITP abo 3ailicHeHHs HEIUIaTKHUX OIepartii.

bankiBebkuii morounuii paxyHox (BIIP) — motounmii paxyHOK, skuil BinmkpuBaeTbcst bankom Kiienty mis
3MIACHEHHS MIATIXHUX ONepaliid, B TOMY YHCIi 3 BUKOPHUCTaHHSM €JIEKTPOHHOIO IUIATIKHOTO 3aco0y (unudpoBoi
kapTkH), Binkpuroro(i) Kimenry 3a JloroBopoM npo HaJgaHHS 0aHKIBCHKOI ITOCITYTH.

Boprogi 3000B’s13aHHs1, 3a0oproBaHicTth — 3000B’s3anHs KitieHTa mepen baHkoM MO0 TOBEPHEHHSI CyMH
Kpenuty, mmatu 3a xopuctyBanHs KpemuTowm, ornaté iHmIMX OaHKIBCHKHMX TMOCHYT, CIUIATH KOMicid, mrpadHux
CaHKIil, BUTpaT Ta 30MTKIB baHky (BKJIIOUAlOYM, aje HE OOMEXKYIOYHCh, HEOJCpXaHHI JOXOJU) y 3B 53Ky 3
HEHAJIOXHUM BUKOHaHHAM KiieHTOM CBOiX 3000B’s3aHb nepen; bankom 3a JloroBopoM, a TakoX IHIIMX OIJIAT 3a
JloroBopoM, SIKIIO Taki MATUMYTh MICIIE.

Bropo kpenutHux icropiii (manaai — BKI) — ropuaiuna ocoda, IisubHICTIO K01 € 30ip, 30epiranHs, BAKOPUCTaHHS
iHdopMarii, ska ckiamae KpeautHy ictopito. [Ipu mpoMy MOMAaTKOBO Halae MOCIYTY 3 MiATBEPIKEHHS NTaHUX
Kirienra, axi Hagani KiieHToM B MOMEHT OhOpMIICHHS MPOAYKTY/TIOCIYTH baHKY MOTOKYETHCS ISl OTPUMAaHHS
inentudikamiiaux nanux 3 bKI.

Binginenns — minposnin barky (B Tomy uucii — [HpopMariitHO-KOHCYIbTAIliTHIIA TIEHTP), PO3MIIIEHUH 32 MEeXKaMU
HOT0o MICIIe3HAXOKCHHS, KU 3IIHCHIOE Bif HOro iMeHI BCIO a00 YacTHHY HOTO OaHKIBCHKOI MiSTILHOCTI Ha
i/ICTaBi 3aTBEPPKEHOT0 YIIOBHOBAKCHUM OpraHOM baHKy MOJI0KeHHS.

Tepminn "Bkjaa" Ta "BKJIATHUK" BXHUBAIOTHCS y 3HAYCHHI HaBeJeHOMY B 3akoHi Ykpainu "llpo cucremy
rapaHTyBaHHs BKJa/liB Qi3HIHUX 0cif".
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BurpatHuii JiMiT — 00MEXCHHS 3a IDIATOKHUMH OIEpamisaMu (MakCUMaJlbHa CyMa pa30BOi IUIATIXHOI omeparrii,
3arajipbHa CyMa IUIaTDKHUX Olepaliil 3a JeHb, KaJeHAapHUH MICSAb TOLIO) 3 BUKOPUCTAHHAM IUIATDKHHX
iHCTpYMeHTiB. ButpartHi nimiTh BcTaHOBIIOIOTHCA Ha po3cyn banky 3 ypaxysanHsM Bumor mpasuia MIIC Ta
YHHHOTO 3aKOHO/ABCTBA Y KpaiHU.

Bruaauuii (1eno3uTHUI) paXyHOK — PaxyHOK, IO BifIKpuBaeThcst bankoM KitieHTy Ha JOTOBipHiM OCHOBI, s
30epiraHHsi TPOIIOBHUX KOWITIB, 0 NepenatoTscsi Kiientom banky Ha BcTaHOBiIEHWE cTpok abo 0e3 3a3HavYeHHS
TaKOTO CTPOKY i BU3HAYCHUH MPOTICHT (AOXiM) 1 MiUISIraloTh IMOBEPHEHHIO BiITOBITHO 10 yMOB JloroBopy.
I'onocoBe miaTBepAAKeHHS — 3IIHCHIOEThCA KaHalaMu Tene(oHHOro 3B’s3Ky. BuKOpHCTOByeThCs mpHu
JucTaHmiiHoMy oOcimyroByBaHHI KiieHTa 3 MeTOl0 31iHCHEHHS Nepef0aueHuX yMOBaMH OaHKIBCHKOTO MPOIYKTY
ormeparliii abo HajgaHHs oMy baHkOM mepernideHMX B yMOBax OaHKIBCHKOTO MPOIYKTY iH(OpMAIiHHUX TMOCITYT.
Inenrudikamis Kimierra mis MOKXIUBOCTI HaaHHS HUM TOJIOCOBOTO MIiATBEPKEHHS 3IHCHIOETHCS 3a JOITOMOTOIO
3aco0iB igeHTHdikamii, mo nependayeni BayTpimHiMin HOpMaTuBHUMH JokyMeHTamu banky. [Ipu npomy KiieHT
MOTOJKY€ETHCS 3 THUM, 100 JUTS MiABUIIEHHS 0e3MeYHOCTI TaKoro crocoOy BoseBusiBieHHs KiieHTa Ta yHUKHEHHS
MaiOyTHBOMY CITIpHHX NMWTaHb, baHk 37ificHIOBaB ayxio 3amuc A3BiHKa. Bukopuctanaa KirieHToM Takoro croco0y
Ha/IaHHS PO3NOPSKeHb baHKy He BUKIIOYAae MOXJIHBE oOpoOieHHs bankom nokymentiB KiieHta Ha mamepoBux
HOCISIX.

JleGeToBuii 000poT (1e0eTOBE caNBI0) — cyMa BUKOHaHWX baHKOM 0e3roTiBKOBUX po3paxyHKiB KitieHTa 3a ToBapu
Ta MOCIyTH Ta/abo cyma HagaHHS KIi€HTy roTiBKOBHX KOMITIB MOHAJ po3Mip KpeauToBOTO 3aiWIIKy TPOIIOBHX
komtiB Kmienta #Ha BITP Kuienra. JleOeToBuii 3aimuinok mokasye po3mip 3a00proBaHOCTI 3a OCHOBHOKO CYMOO
Osepapadry (kpeaury).

JleDeTOBO-KpeAUTHA cXeMa — MOKIHWBICTH 3iificHeHHs KiTieHTOM IaTihKHOI omeparii 3a paxyHOK 3ajHIIKy
BiacHUX KowTiB Kiienra Ha #oro BIIP, a y pa3i HemocTaTHOCTI BIacHUX KOWITIB 3a paXyHOK HajaHoro bankom
KpEenuTy.

JleHHa TNPOLEHTHA CTAaBKa - 3arajbHi BUTPAaTH 3a CIIOKMBYMM KpPEAWTOM 3a KOXKHUI IEHb KOPHCTYBAaHHS
KPEIUTOM, BUPaXKEHi Y TPOLEHTAX BiJ 3araJiHOr0 PO3MIpy BUAAHOTO KPEIHTY, PO3PaXOBYEThCA 33 (OPMYIIO0:
JIIC = (3BCK/3PK) / t x 100 %, ne: JIIC - nenna npouentHa craBka; 3BCK - 3arajibHi BUTpaTH 3a CIIOXKUBYUM
kpenutoM; 3PK - 3aranbHuil po3Mip KpeauTy; t - CTpOK KpeOUTYBaHHS Yy JHSX.

Jep:xkatean BIIK — ¢isnuna ocoba, sika Ha 3aKOHHUX ITiICTaBaX BUKOPHCTOBYE OAHKIBCHKY IUTATIKHY KapTKy IS
iHIIIFOBaHHS TUIATKHUX omepaniii 3 BukopuctanusM BIIP 3 BITP aGo 3xilicHioe iHIII omepartii i3 3acTOCYBaHHIM
BIIK.

Jucranuiiine o0ciayropyBaHHsi — mignucanas JloroBopy mpo HagaHHS O0aHKIBCHKOTO mpoaykry, Jlorosopy /1O,
(hopMyBaHHSI Ta BUKOHAHHS PO3IIOPSHKCHb Ha 3[IHCHEHHS TUIATOHKHUX OTepalliii, Ta/abo o0poOKa 3assBOK B paMKax
LIOTO JIOTOBOPY 3 BUKOpUCTaHHAM ABTeHTH(iKaliiiHuXx naHux Ta/abo xomiB mocrymy/ OTP Tta/ abo HamaHHS
indopmarnii yepe3 Konrakr-ientp 3a @inancoBuM HOMepoM Ta/abo caiit banky B IaTeprer ta/a6o CJ1O 10 Ta/abo
iHII KaHamu 0OCITYTOBYBaHHS B IHTEPHET BKIIOYAIOYM €JEKTPOHHY MOmTy, MOOiIbHI Ta Web-monaTku (30kpema,
aJyie He BUKITIIOYHO 4epe3 oOmikoBi 3anmucu Sender, Viber, Uat-60t, Facebook Messenger Ta iHii, sSKi IMiKIFOYEHI 10
®dinancoBoro Homepy abo yepe3 CO 10) ta/abo kaHANH CTITEHUKOBOTO 3B'SI3KY, BKIFOYAIOUH SMS-TTOBIIOMIICHHSI.
Jorosip 1O — mruceMoBa JOMOBJICHICTH PO BUKOPHUCTAHHS €ICKTPOHHOTO mianucy KirieHTa Ta akient myOiaHol
odeptu AT «Inest BaHk» po BUKOpUCTAaHHS aHAOra BIIACHOPYYHOTO MiAMKCY Ta BIATUCKY MeyaTku banky.

JoroBip npo HagaHHs O0aHKiBCHKOI0 NPOAYKTY — LWBIUIBHO-TIPABOBHH JOKYMEHT, SKHH YKIAJa€TbCi B
pamMkax mporo JloroBopy Ta € HOro HEBiJl’€MHOIO YaCTHHOIO, IIJISTXOM MianmucaHHs (y T.4. IMIITXOM IHUCTAHIIHHOTO
migmucanHsi) banmkoMm 1 KiieHToM Ta BH3HAYae B3a€MHI IOPUAWYHI TpaBa 1 3000B'A3aHHA Ta EKOHOMIUHY
BigmoBimanbHicTh banky Ta Kiienta 3 mpuBomy orpumanHs KiieHTom okpemoi OaHKiBChKOi mocimyru abo
0aHKIBCHKOTO TPOMYKTy. JloTOBip mpo HamaHHsA OAaHKIBCHKOTO TPOIYKTY MOXE BKJIIOYATH B ceOe HACTYIHI
JOKYMEHTH:

a) JloroBip 6aHKiBCHKOro BKJIAAy — HUBUIEHO-IIPABOBUN JTOKYMEHT, SIKMH BU3HAUAE€ B3a€MHI IOPHIUYHI MpaBa,
3000B's13aHHA Ta BixnosiganeHicTe banky Ta Kiienta 3 mpuBomy npuiHATTS baHkoM rpomoBuX KOIITiB
(Bxmazay) KimienTa Ha BU3HAYCHHH CTPOK 3a TUIaTy (y TOMY 9ucHi, ykiaaaeruid 3acodamu CJ10 10).

0) JoroBip kpenuty Ta crpaxyBanHus / Jlorosip kpeaurty / I'enepanbHuii kpequTHuii gorosip / Kpenutnmii
porosip (Haaaii — JloroBip kpeauTy) — UMBIIBHO-TIPABOBHH JOKYMEHT, SIKUI BU3HAYAE B3a€MHI IOPHINYHI
mpaBa, 3000B's13aHHS Ta BiAMOBinanbHICTh banky Ta KitieHTa 3 mprBoAy mMpoBeneHHS KPEIUTHOI omnepartii abo
Bunadi Kpeaury.

B) Yroza npo BinkputTs KpeautHoi ninii, o0cnyroByBanHs KpenutHoi kapTku Ta cTpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHHS).

JoroBipne cnucanus — mepekas komTiB 3 BIIP KiieHta, sxuii 3miiCHIOETBCS 3a3MalieTiib BCTAHOBICHUMH
pekBizuTamMu Ta rpadikoM Ha PEryJSpHIiA OCHOBI, a00 3a HAacTaHHS Harepea O0OYMOBJIGHUX OOCTaBUH Ha MiJCTaBi
nepeadaueHoro JOroBOPOM Mpo HalaHHA OaHKIBCHKOI MOCTYTH Ta UMM J[OrOBOPOM MOCTIHHO Iil0YOTO JOPYUEHHS
Kitienra (ITJ/1). IIpu goroBipHOMY criMcaHHI KOIITH ITEPepaxoBYIOTHCS Ha BKa3aHi y JOTOBOpI paxyHKH B baHKy, B
iHIMX O0aHkax abo Ha paXyHKH TPETiX ocil.

Joctynuuii 3anumok (Jocrynmumii 3anummox komTiB Ha BIIP) — cyma komrTiB, fka IOCTymHa JUIs
3nificHeHHs BunaTkoBux [lnmarixkaux oneparii 3 BIIP. [locTynHuii 3anumok ckiaiaeTbes 3 BiacHux komriB KimienTta
Ha bIIP Ta HeBukopucranux xomtiB KpenntHoi minii (skmo KpenutHa niHis BctanoBneHa no bIIP).



EnexkTpoHHHil ramMaHelb - cHcTeMa MOOUTRHUX IIIATEXKiB, po3poliieHa omHiero 3 kommnaHiit (Google, Apple abo
1HII), sIKa JO3BOJISE 3MAIHCHIOBATH TIOKYNKH 3a JOMNOMOTOI0 MOOUIBHUX NPUCTPOiB (cMapT(OHHM, MIIAHIIETH,
roguHHUKH). Oriata BiiOyBaeThCs yepes3 BiAMOBIAHUI JOAATOK 3 BUKOpUCTaHHSAM TexHomorii NFC.

Enextponnuii nignuc (nagami — EII) — mani B eIeKTpoHHIA GopMi, SKi TOMAFOTHCS IO iHIINX €JICKTPOHHHUX JaHUX
a0o0 JIOTIYHO 3 HUMH TOB'sI3aHI Ta MpU3HAYeHI A iAeHTU(iKamil mianucyBada 1ux naHux. Buxopucranus EIT
nepeadadaeTbes yMoBaMHu OaHKIBCHKOTO MPOAYKTY Ta UM JloroBOpOM, 3 SKMMHU moroauBcs KimieHT, ykiagarouu
koHkpetHHH JloroBip 10O. CTOpoHH TOMMyCKarOTh BUKOPUCTAHHS TakuX pizHOBUIIB EIT:

a) One Time Password (nani — OTP) — naOip jitepHux Ta/abo mM(PpPOBUX CUMBOIIB, IO TeHEpYyeThCcs: bankoM
Ta HajgcunaeTscsl KiieHTy OesnocepeHbo mepes MiATBepAKEHHAM BoJeBUsiBIeHHS KirieHTa 3a momomororo
sms-nioBigomieHHs Ha OiHancoBuit Homep Kitienta. Bei BoneBusBnenns KiieHnTa, 31iliCHEH] B €IEKTPOHHOMY
BUIIIAAL 1 marBeppkeri OTP, BBaXarOThCSA TaKUMU, IO BUMHEHI 13 AOJEp’KaHHAM IMHUCHBMOBOI dopmm, i He
MOXYTh OyTH OCKapkeHi uepe3 iX enekTpoHy ¢opmy. Bynp-skuit HoBuit OTP, nosenenuit Kiienty 3a
JIOTIOMOTOI0 SmS-TIOBioMIIEHHsI Ha nioBigomiieHni Kinienrom banky ®inancosuii HoMep, BU3HaeThCsl bankom
gk OTP BUKIIOUHO TPOTATOM CTPOKY, 3a3HAYEHOTO OE3MOCEpeTHbO B SMS-TIOBINOMIICHHI, SKHM OYJIO
nocraeiaeHo OTP. Ilo 3akiHYCHHIO CTPOKY, 3a3HAYCHOI'O B SMS-TOBIJOMJICHHI, JOCTABJACHMN IIMM SMS-
noBiomiieHHssM OTP BBaxkaeThcst HelificHUM 1 He puiiMaeThest bankom sik miaTBepkeHHs HamipiB Kitienra.

0) «Jlorin» Ta «Ilapoab ana Bxoay» (Hagami — Ilapoasb): BukopucroByrorbes ogHouacHO. JloriHOM €
yHikanpaHH ineHTHdiKaTop KopuctyBaya B C1O 10, skum € MoOinsHII HOMEp Tenedony. Jlorin Moxe OyTH
3miHeHnH KITieHTOM BUKIJIIOUHO IIISXOM MojaaHHs 10 banky BimnosimHoi muceMoBoi 3aseu. [lapons CJ1O 10
HagaeThest Kimientom banky micis mpoBeneHsst npouenypu peectpanii B8 CJJO 10 BignosigHo mo IlpaBu.
Imimiaropom 3miam Ilapomro Moke Buctymatu sk KiieHt, Tak i bank 3 MipKkyBaHb O€3MEKH, Y BHITaJIKaX,
nepeadaueHUX BHYTPIIIHIMA HOPMAaTUBHUMHU JoKyMeHTamu banky. Ilpu 3mini [Tapomto Bci momepeani Bepcii
[MTaposto BU3HAIOTHCS HEAIHCHUMH.

B) «4eK-00KC» — BiJIMiTKa B CIIEIlialbHO TIepen0adyeHoMy ToJli Ha |HTepHEeT-CTOpIHIIl, AKa MPOCTABISETHCS 32
JIOTIOMOT'O0 YIPAaBJISIFOUUX €IeMEHTIB BeO-pecypciB abo iHIMX iHTepdeiiciB 11si KOPUCTYBaviB IPOTPaMHOTO
3a0e3MeYeHHs, BKIIOYAIOUM MPOTPaMHO-TEXHIUHI KOMIUIEKCH €aMOOOCIyroByBaHHsA. BcTaHOBIEHHS uek-
Ookcy miaTBepaKy€e Oe3ymoBHY 3romy KiieHTa 3 iH(opMari€to, siIKy HOMY MPOMOHYETHCS Y3TOJUTH TaKUM
YHHOM.

r) MiITBepI:KEeHHsI TMPOBeAeHHH omepaunii — adi/iHpopMaiis TpPO BOJICBUSBICHHS HAa IiATBEPIKCHHS
iHiniffoBaHMX Ail, B TOMY YHMCIi TpaHCaKUiiHOI omepauii Ta mianucanHs miatbkHoi iHcTpykuii B CHO 10.
Moske 3miicHIOBaTHCS 3 3acTocyBaHHAM OTP maposs Ta 3DS ayTenTudikarmis.

n) 3DS ayrentudikaniss — meron mocwieHoi ayTeHTH]IKamii aepkareiss KapTKW Iijf 4ac MiATBEepIKeHHS
TUIATIXKHOI OTepallii, KOJIu MiATBepKEHHS OIepallii 3 CHI0ETHCS IIUISIXOM 3/IIHCHEHHS aBTOpH3aIlil IepKaTes
kaptku B C1O 10, obpanum kitieaToM criocobom Bxoay (kox poctymy/ Face ID/Touch ID).

Enexrponnnii IIIH-kox — I1IH-xon, Hananuii KimienTy TenexoMyHiKamiiHUMH 3acobaMu (SMS-TIOB1TOMIIEHHIMH,
yepe3 UaT-00T, MOOUILHUMU JTOIATKAMU JIJISl OOMiHY ITOBIJOMJICHHSIMH, 1HIIIE).

Enextponnnii nudposuii migmuc (ELII) — Bux enekTpoHHOro WIAMHCY, OTPUMAHOTO 3a pPE3ylbTaTOM
KpunTorpadigHOTO MepeTBOPSHHS HAOOPY €IEKTPOHHUX JAHWX, SKHH OMAETHCA 0 MO0 Habopy abo JIOTIYHO 3
HUM TOEIHYETHCS 1 Ia€ 3MOTY MIATBEPAUTH HOTO ITICHICT Ta ineHTU(ikyBatu mignucysaya. EII1 Haknanaerscs
3a JOMOMOT'OI0 OCOOHMCTOIrO KJIF0Ya Ta MEPEBIpsETHCS 3a JOMOMOIol0 BiAKpUTOro Kimoda. CTOPOHH KOPUCTYIOTHCS
ELII npu yknageHHI MpaBOYUHIB 3 BpaXyBaHHSIM BUMOT 3aKOHOJIABCTBA MPO €NEKTPOHHUHN JOKyMeHTooOIT. KimieHT
orpumye ELII Big banky, sxmo me nmepeadadeHo yMoBaMu OaHKIBCHKOTO MPOMYKTY, 3 SKUMHU ToroamBcs KitieHT,
YKJIaJaroui KOHKpeTHU# JloroBip mpo HagaHHs 0aHKIBCHKOTO MPOAYKTY.

€nunnii moptan Aep:xkaBHux mocayr «Jis» (maai — [is) — indopmarniiiHo-TenekOMyHIKaliiHA CHUCTeMa, sKa
OpraHizamiifHO Ta (QYHKIIIOHAIEHO CKJIANAETHCA 3 PEECTPY aaMIiHICTPATUBHUX IIOCIYT, €JIEKTPOHHOTO KabiHeTy,
MobGineHoro nogatka [lopramy [lis, iHIIMX MiACHCTEM Ta MPOTrpaMHUX MOIYJIB i Hajgae MOXIHMBicTH KiieHTy
OTPUMATH AOCTYI [0 €JIEKTPOHHUX BEPCiil CBOIX MAaCIOPTHUX TOKYMEHTIB.

InenTudikamis KiieHTra - 3axomau, 0 BXHBAIOTHCS baHKOM Ui BCTAHOBJIICHHS OCOOM NIISXOM OTPUMAHHS ii
ineHTUDIKAIHUX JaHKX.

InenrudikoBanmii kiaient (Kimient) — ¢isnuna ocoba, Kiient banky, mono sikoro bank npoBiB imeHTH]IKAIIIO
3TiIHO HOPMATUBHUX JTOKYMEHTIB, SIKUH IUIaHy€e oopMUTH NpoayKT baHky abo 3ailicHIOE 0QOPMIIEHHS IPOAYKTY
Banky.

InguBinyaabna obaikoBa indopmanist — iHguBiAyanizoBanuii Habip iHdopmauii, mo HagaeThbes bankom KmieHnty
a00 HOro YIOBHOBaXEHOMY IPEICTABHUKY JJIA IiJICH aBTCHTH(IKAIIIi.

InimiaTop — oco0a, ska Ha 3aKOHHMX ITiJICTABaX 1HIIIIOE IIATLHKHY ONEPAIlifo MUITXoM (opMyBaHHS Ta/a0d0 IMOgaHHS
BiJIMTOBIIHOT MJIaTiXKHOT IHCTPYKIIiT, YKIIIOYa0uH 3aCTOCYBaHHS TUIATIKHOTO 1HCTpYMeHTY. J{o iHILIaTOpiB HaJIEKAaTh:
IUIATHHUK, OTPUMYBay, CTATYBa4, OOTsKyBad;

Kaient — ocoba, mo xopuctyeThes nociayramu baaky. KimieHT Moke BHCTynatw y poui: TUIATHHWKA YH iHiNiaTopa
TUTATIXKHOT orepartii.

Kox MCC (Merchant Category Code) — YoTupu3HauyHHl HOMEp, KW MPU3HAYCHUH A Kinacuikalii ToproBoi
TOYKH, THILy TOBapiB ab0 MOCIyT, VIS SIKUX 31MCHIOETHCS OE3roTiBKOBA OIUIATa TOBApiB Ta MOCIYT 3a AOIOMOIOIO
BIIK. Kog MCC Bu3HadaeThCst 0aHKOM, KU 00CITyTOBY€E TOPTiBENbHY TOUYKY, BiAmoBiaHO 1o npasui MIIC.



Konekropcbka koMmaHisi — opuanyaa ocoda (y Tomy 4mcii HeOaHKIBChKa (hiHAHCOBa yCTAaHOBA, SIKA BiATIOBITHO
IO 3aKOHY Ma€ MPaBoO HAJAaBaTH KOIITH y MMO3UKY, B TOMY YHCIi HA yMOBaxX (piHAHCOBOTO KPEAHTY, Ta/abo MOCITYTH 3
(akTOpHHTY), BKIIOYEHA 10 PEECTPY KOJEKTOPCHKMX KOMIIaHiH, sika B iHTepecax KpeauToJaBls (IEpBICHOTO
KpenuTopa) Ta/abo HOBOro Kpemutopa (y pas3i 3aMiHM NEpBICHOTO KpeauTopa) BiANOBIOHO A0 JOTOBOpPY 3
TaKUM KpEeIUTOAABLEM Ta/ab0 HOBHM KpEIUTOPOM Ma€ NpaBO 3AIHCHIOBATH BPETYIIOBAHHS HPOCTPOYEHOI
3a00pTroBaHOCTI.

Koukmonentni aii — nii KiieHra, 1o BUSBJISIOTH WOTO BOJK BCTAHOBHTH MPABOBITHOCUHH CBOEIO
MOBEIIHKOIO, IIOA0 SIKOi MOKHA 3pOOMTH NMEBHUH BUCHOBOK NP0 KOHKpeTHHH HaMip. Y mependauyenux [IpaBunamu
ta/abo IlpaBunamu xopuctyBanHsa BIIK Ta/a6o ymoBamu OaHKIBCHKHX MPOAYKTIB BUIIAIKAX, II€ CITOCIO BHSABICHHS
Kimienrom 3romm mnpuitnatn 3miam g0 [lpaBun Tta/abo IlpaBunmamu kopuctyBanHsi BIIK Tta/abo ymoB
0aHKIBCBKMX  NOpPONYyKTiB, Ta/abo Tapu¢is, mo 3amponoHoBaHi baHkoMm, UIISIXOM  KOpPHCTYBaHHS
HoCIyraMu/mpoaykraMu banky HaHOBUX yMoBax (3A1HCHEHHS ollepallii, 3aMOBJIEHHs nociyrH, BBeneHHa PIN-koxy
TOIIIO).

KopucrtyBau - ¢izuuna ocoba abo ropuandHa ocoda, sika OTPUMY€E YU Ma€ HaMip OTPUMATH IUIATKHY IOCIYTY SIK
IJIATHUK a00 oTpuMyBad (a00 00MIBa OTHOYACHO), a B pa3i HaaHHS ITOCTYT 0AHKOM - KIIIEHT OaHKY.

Kpenut — rpomosi komTH y Bu3HadeHoMy CTopoHaMu po3Mipi, ski HamaHi bankom [lo3nyuanbHUKY Vv BU3HAYCHUI
Croponamu cnoci6 Ta ski [lo3n4yanbHUK 3000B’s3aHUN MOBEpHYTH Yy Bu3HaueHI CTOpOHAMHU CTPOKU (TEPMiHH),
BCTaHOBJIEH] JlOrOBOPOM KpeauTy, YMOBaMH SIKOTo nependadeHo HagaHHsS KpenuTy, crulaTHBIIM 32 KOPHCTYBAaHHS
TaKHMHU TPOIIOBUMH KOIITAMH MPOIEHTH, CYMH KOMICIHHOI BUHATOPOAM Ta iHIII TUIATEXi B PO3Mipi Ta HA yMOBax,
o Bu3HavyeHi CtopoHamu y JIoroBopi KpeauTy, MO YKIAIAEThCsl B paMKax jgaHoro JoroBopy Ta 3 ypaxyBaHHSM
ymoB JlogatkiB 10 naHoro [lorosopy, 1o cKiiagatoTh HOTO HEB1L'€MHY YaCTHHY.

KpeanTHa jinisi — KOPOTKOCTPOKOBHI KPEUT y BUIJISIII BiTHOBIIOBAaNLHOI KpeauTHoT niHii 1o BIIP, mo HagaeTscs
bankom KiieHty, 3rifHO 3 JOTOBOPOM (YTrOAOI0) MPO HAJaHHS BiAMOBIAHOTO OAHKIBCHKOTO MPOAYKTY, HA YMOBax
MOBEPHEHHSI, CTPOKOBOCTi, IUIATHOCTI JUIsg 3MIiHCHEHHS CBOEYACHOTO (piHAHCYBaHHS TOTOYHUX Ta/abo
HerependadyBaHux BUTpaT KitieHTa MoHaj 3aJIMIIOK KOIUTIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
Ne0ETOBOTO caubl0 3a OAaHKIBCHKHM ITOTOYHMM paxyHKoM. Po3mip Kpeawtroi miHiT Moke OyTm 3MiHEHHH 3a
inimiaruBoto Kiienra abo banky mpoTsroM fii moroBopy (yroau) mpo HajaHHsS BiAMOBITHOTO OaHKiBCHKOTO
NPONYKTY, ajie MPH LbOMY HE MOKe NepeBHIlyBaTH JliMiTy KpeauTHOi NiHii, 3riJHO 3 yMOBaMH BiAIOBiZHOTO
0aHKIBCHKOTO TPOIYKTY Ta JOTOBOPOM (yTOAOI0) TPO HAAaHHA OaHKIBCHKOTO mpomaykTy. KpemuTHa miHis
ckinanaersest 3 Kpenutaoro mimity ta Jlimity Pozctpouku.

KpenutHuii JimMiT — e MakcuMaiabHa CyMa KOIUTIB, AKO0 KiTi€eHT MOXke CKOpUCTATHCS JJIsl MPOBEICHHS Omepaiiit
3 BUKOPHCTaHHAM IUIaTDKHOI KapTKU: PO3paxyHKH B TOPrOBEJIBHO-CEPBICHIN Mepexi, po3paxyHKH B Mepexki
IHTEpHET, 3HATTS TOTIBKH, ITepeKa3 KOIITIB Ha 1HII PaxXyHKH Ta KapTKH 33 PaXyHOK KPEIUTHHX KOIITIB, B paMKax
Kpeautnoi ninii. KpeauTHuil JiMIT BCTAHOBITIOETHCA K yacTuHa KpemuTHOT niHil, BIAKPUTOI BIAMOBITHO 10 YTOIU
npo Bigkputrts Kpeanthoi ninii, o0ciyrosyBanus Kpeautnoi kapTku.

Kpenutnuii npoaykr (Hagaji — Kpeaurt) — pa3oBuii KpeauT BiAMOBITHO A0 OOpaHOi MpOrpaMu KPEIUTYBaHHS,
KpEeIUTHA JIiHis BIIOBIAHO 10 00paHoi MporpaMu KpeanTyBaHHs. Pa30BUil KpenuT Ta KpeIuTHA JIiHisl BIIIOBIIHO
110 00paHoil MporpaMu KpeOuTyBaHHS Mae cBOi 0coONMBI yMOBM HallaHHA Ta morameHHs Kpemurty, cxemu BHOadi
KpPEeIuTy, MJIaTHOCTI 3a KPEeOUTOM, MaKCHMMajbHOI Ta MiHIMaIbHOI CyMH IO Kpeauty Ta TepMminy Kpemuty, sxi
Bu3HaueHi B [lyOmiuniit yroni 3a oOpanuM KpeauTHHM mpoaykroM. [lyOmiyna yroma 3a oOpaHUM KpeIUTHUM
OpPOIYKTOM onyOiikoBana Ha caiiTi banky. 3000B’s13aHHs baHKy 32 KpeAUTHUMH MPOAYKTaMHU Y BUTIISAL KPEIUTHOT
JHIT € BITKITAYHUMHU.

KpenuTHuii nocepennuk — ¢izngna ocoba, pizugna ocoba - miampreMens ado IpUINIHA 0c00a, SKa HE BUCTYIIAE
KpPEIUTOAABIEM i HaJae MOCEPEHHIIBKI MTOCTYTH y cdepi CHOKUBUOTO KpeAUTYBaHHS BiJl iMEHI, B iHTepecax Ta 3a
nopyueHHsM banky a0o Big cBoro imeHi B iHTepecax banky.

Kpenutni kanmikynm (Hagami - KaHikyaud) — OOWH 3 BapiaHTIB HaJaHHS PECTPYKTypH3allil KpeauTHOI
3a00proBaHOCTI 3 METOI BIJICTPOYKHU Ti TIOTAlICHHS MO3UYAIbHUKOM, SIKHH ONMWHUBCSA B CKJIaAHIA (hiHAHCOBIN
cuTyarlii.

KpeauToBuii 3aJMII0K — ITACHBHMH 3aJIUIIIOK rpomtoBux komriB Ha ITP KiienTa.

Jlimit Po3cTpouku Ta/ado OniaT yacTMHAMH — MakCHUMallbHAa CyMa KOINTIB, sIka MO)Ke OyTH BHKOpPHCTaHa B
pamkax «Posctpouka» Ta/abo «Omata yactuHamm». JliMiT Po3cTpouku Ta/abo Omnatu yacTHHAMH € YaCTHHOIO
Kpenutnoi ninii. Jlimit Pozctpouku Ta/abo Omnatu yacTuHaMHy y A€Hb YKJIaJaHHA YTroau rnpo Biakpurtsa KpeaurHoi
niHii, oocimyroByBanHs KpenuTHoi kKapTku Moke OyTH piBHEM a00 OUThITUM HyssS B Mexax KpeautHoi minii. JlimiT
Posctpouku Ta/abo Omuatu yactTuHamMu Moxke OyTu 3MiHeHnd bankom abo Mmoxke Oytu 3miHeHmid KiieHToM
3acobamu Cuctemu nucranniiinoro oociyrosyBanus «ldea Online» B Mexxax Kpeautnoi miHii.

Mecenaxep — TelleKOMYHIKalliifHa cITy>k0a Ui 0OMiHYy TEKCTOBHMH TOBIJOMJICHHAMH MiXK KOMITIOTEpamMH abo
IHIIMMH TIPUCTPOSIMU KOPHUCTYBadiB depe3 Mepexy [HTepHer.

Meton po3nizHaBanHs peajabHocTi ocodn (aani - Meron PPO) - metox dotodikcamnii ocodu B pesxumi pearbHOTo
4acy i3 BUKOPUCTAHHSAM ajJTOPUTMIB, IO AAFOTh 3MOTY BIJIPI3HUTH peaIbHY JIIOJIUHY BiJl PEPOMYKIiil y OyIb-IKOMY
BHTJISII i1 30BHINIHOCTI (HApUKIIA, UG POBA PEIPOIYKITiS, TPUM, MacKa).

Meton ominatu «Miii 6aHk» — TexHONOTIs TaTiKHOI yctanoBu iPay (TOB «TOBAPMCTBO 3 OBMEXEHORO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PILHEHHS», https://qr.ipay.ua/) ans omnaTa BapTOCTi
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TOBapiB Ta IMOCIYT 3a JOTIOMOTOI0 0e3roTiBKOBOTO mepeka3y komrTiB 3 BIIP Ha paxyHok mpomasis: BiacHUK BITP
3aiiicHioe ckanyBaHHS QR-kony, HagaHOTO MpojAaBleM TOBapy ab0 TOCIYTH, Ta MiATBEP/DKYE IUIATIXK 3aco0aMu
Mob6ineHoro gomatky O.Bank, micist miaTBepaxeHHs ruiaTexxy bank 3ailicHroe mepepaxyBaHHs kowrTiB 3 BIIP na
paxyHOK IUIaTixkHOi ycraHoBH iPay, ska pam 3pificHIOE mepepaxyBaHHSA KOINTIB HAa pPaxyHOK HAJICKHOTO
orpuMyBaua. [lopsok poGoTH Ta KopucTyBaHHsS Merony oruatd «Miit 0aHk» BU3HAUYAIOTHCS ILIATIKHOIO
ycranoBorw iPay (TOB «TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «YHIBEPCAJIbHI
IUIATDKHI PIIHEHHA»).
MobinbHuii mogatok O.Bank (nmanai — O.Bank) — mporpamne 3a0e3rnedeHHs, MpU3HAYCHE IS poOOTH Ha
cMapTQoHax, MIaHIOIeTaX Ta iHIIMX MOOINBHUX EJIEKTPOHHUX IPHCTPOSIX, 32 JIOMOMOror sikoro Kopucrysau
iHilitoe, a baHk BUKOHYe OaHKIBCHKI omeparii, Bu3HaueHi 1umu [IpaBumamu. bank Moxke caMOCTiifHO 3MiHIOBAaTH
mepeNnik OaHKIBCHKMX OTepalliif, BUKOHAHHA SKUX IOCTyIHE depe3 MoOumpHMA nomatok. KopucryBad wmae
MoxIHMBiCTh 3aBaHTaXXuTH O.Bank uepes BignosinHi ceppicu (Google Play, App Store, AppGallery), sixi migrpumye
oreparliiiHa cucteMa MOOITbHOTO MIPUCTPOIO.
Mo6inpauii niaatizkuuii nroanatok (IlnatikHuii 3acTOCyHOK) — ITporpaMHe 3a0e3nedeHHs, o nae 3mMory Kiienry
iHiIifoBaTH Mmiatixay omepanito 3 BIIP (y ToMy umcmi 3a JOIMOMOror IUIATDKHUX I1HCTPYMEHTIB) Ta / abo
3IIMCHIOBATH iHIII omeparlii, mepeadadeHi JloroBopoM. MoOiTbHUH MIATIXKHUN TOAATOK BCTAHOBIOEThCS KitieHTOM
Ha NOPTAaTHUBHUN MPUCTPii 0COOMCTOTO KOPUCTYBaHHS, 00JaJHAHUI BIACHOIO ONEPALiHOI0 CHCTEMOIO 30KpeMa,
MOOUTEHMI TenedoH, cMapT(oH, IUIAHIIET, CMapT-TOAMHHHUK Tomo (mami — IlopraTuBHUN TPHUCTpii), abo
pO3MileHnH y maM'aTi MOOUTBHOTO IUIATDKHOTO I1HCTPYMEHTa, 3a JOMOMOrol sKoro KilieHT mae TexHiuHy
MOXJIMBICTD 3A1MCHIOBATH OIUIATY BapTOCTI TOBAapiB 1 MOCIYT Ta iHIII omepauii 3 BUKopucTaHHAM TexHoiorii NFC.
Mogua3Ha 3roga — croci0 BusBieHHS KitieHToM 3rogm mpuwiHATH 3MiHEM 10 [lpaBun Ta/ab6o IlpaBmmamm
kopuctyBanHss BIIK Ta/abo ymoB OaHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3ampononoBani bankom, B
nependauenux [IpaBunamu ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamu OaHKiBCBKOTO NMPOAYKTY, B
3B’A3KY 3 BIJCYTHICTIO IMCBMOBO BHPaXEHHUX 3amepedeHb KiieHTa 10 crimBy mependadeHoro Ui HbOrO CTPOKY.
MIIC — mikHapOHA IIJIATiXKHA CHCTEMA.
Hapnapau niatizkaux nocayr — AT «laes banky» (Hapadi - bBank).
Heraiino - HalikopoTmIMii MOXJIMBHUI CTPOK, ajleé He Mi3Hille HACTYMHOTO OIEPaliiHOTO IHS, Y SIKUH MaloTh
BHKOHYBAaTHCA (BiIOyBaTHCS) BIIITOBITHI il 3 MOMEHTY HACTAHHS ITICTaBH IS iX BUKOHAHHS.
HeinenTudikoBanmnii kiieHT — diznyHa 0co0a, 111010 K0T baHk HEe MPOBOAUB 1ICHTU(IKAIIIFO.
HoBuii neno3utHmii kiieHT - 11e KitienT, skuii He ykiaaas 3 bankoM J0roBip 0aHKIBCHBKOTO BKJIATY.
HoBuii kpegutop — ocoba, sfika y BCTaHOBJICHOMY 3aKOHOIABCTBOM IOPSAAKY HaOyina, 3a LUBUIBHO-IIPABOBUM
JIOTOBOPOM a00 3 iHIIMX MiACTaB 3MiHM KPEIUTOpa y 3000B’s3aHHI IIPABO BIMOTH 3a JOTOBOPOM IIPO CITOKHBYHMA
KPEIIHT.
OOMiH MOBiTOMJIEHHAMH 3ac00aMH €eJIEKTPOHHHMX MOIITOBHX cepBiciB (e-mail) — IpyHTY€eTbCS HA MOXKIIMBOCTI
yKJIaJIeHHS IPaBOYHHIB IUIIXOM OOMiHY JHcTaMu. B mependadennx yMmoBaMu OaHKIBCHKHX MPOTYKTIB BUTIAJKaX Ta
MopsAAKy Takuil croci® QikcyBanHa BoseBUsABIeHHS CTOpIH BHKOPHUCTOBYETHCA 3 BpPaxyBaHHSAM OOMEXEHB,
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIJIEHHSI MOXYTb MICTUTH OKpIM TEKCTOBOi YaCTHHH TaKOX
BKIIQZICHHS 3 €JIEKTPOHHHUX KONl JOKYMEHTIB, SKi MICTUTUMYTh a00 Hi 300pakeHHS BiIOUTKY BIACHOPYYHOTO
mianucy (medatku) KirieraTa ta/abo yrmoBHOBaXKeHOI 0cO0M baHKy.
O0MiH dakcokonmisiMu JOKYMEHTIB — IPYHTYETbCS Ha MOJMJIMBOCTI YKJIAJEHHS IPaBOYMHIB MUIIXOM OOMiHY
auctamMu. Y nependadeHuX YMOBAaMHU BIIMOBITHMX OaHKIBCHKHMX IMPOAYKTIB BHUMAAKax AaHUU cmocid (ikcyBaHHS
BoJieBUsiBIIEHHsT CTOpiH BUKOPUCTOBYETHCSA 3 BPaxyBaHHAM OOMEXEHb, BCTAHOBJICHHUX YHHHUM 3aKOHOJABCTBOM.
Kormii 10KyMEHTIB, SIKI HaJICHJIAIOThCS TAKHUM YMHOM, MOBHHHI MICTUTH 300pa)kKeHHS BiJIOUTKY BJIACHOPYYHOI'O
mianucy (mewatku) Kiienta ta/abo ymoBHOBakeHOi ocoOu baHky, a y mopanplioMy HMOBHMHHI OyTH 3aMiHEeHi Ha
JIOKyMEHTH, BUKOHAHI Ha IMaIlepOBUX HOCISAX Y TUCBMOBIH (hopMi.
O00B’s13Kk0BMii MiHIMaALHMI MIaTiK — cyMa, Ky KimieHT 000B’SI3K0BO TIOBWHEH CIUIATUTH (y TOMY YHCIHI i 9ac
aii IlineroBoro mepiony) He mi3Hime ocTaHHbOro AHs [Imarixuaoro mepiogy. O0O0B’S3KOBUIT MiHIMANBHUH TIATiIX
po3paxoByeTbcsi baHKOM SIK BIICOTOK BiJ] 3araibHOi CyMH 3a00proBaHOCTI (CyMa 3a00proBaHOCTI 3a T1IOM KPEAUTY,
HapaXxOBaHMUX IMOTOYHUX Ta MPOCTPOUEHUX IPOICHTIB/KOMICiH/mTpadiB) cTaHOM Ha KiHEemb P0o3paXyHKOBOTO JHS.
Po3mip O00B’s3K0BOr0 MiHIMAJIBHOI'O IIATEXKY 3a3HavaeThcs B Tapudax banky, ajge He Moxe Oytu Menie 1%.
Sxmo ocranHit genp [lnatikHoro mepiony mpumazae Ha BUXigHUH abo HepobOouwit neHb, To OOOB’A3KOBUI
IIOMICSYHUHA TIIATDK HEOOXiTHO CIUTATUTH HE Ti3HINIE OCTAHHBOTO OIEpamiiHOro (pobdo4oro) AHA, MO Mepeaye
ocranHboMy JHIO [TnatixxHoro nepiofy.
OBepapadt — KOPOTKOCTPOKOBUH KpeauT (10 12 micsiiB), mo HanaeTbes bankoM KirieHTy Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIIATHOCTI JUTsl 3MIMCHEHHSI CBOEYACHOTO (hiHAHCYBaHHS MOTOYHUX Ta/a00 HenmependadyBaHUX BUTPAT
KirieHTa mOHA 3aJIMIIOK KOIITIB Ha OaHKIBCHKOMY IOTOYHOMY PaxyHKY 3 YTBOPECHHSM JeOETOBOTO CabJo 3a
0aHKIBCHKAM MTOTOYHUM PaXyHKOM.
Omiara yacTHHAMM — CIIOCIO OIUIATH 332 PaxyHOK KPEAWTHHX KOIITiB BapTOCTI TOBapy B TOPTrOBEJIbHO-CEPBiCHIN
MepEeXi, SKUH T03BOJISE CIUTATUTH BapTICTh TOBAPY MCKUIBKOMA IUIATEKaMH.
Ocoon, noB’s13aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMH - Di3UUHI 0COOHM, SKI BIAMOBIAAIOTH X0Ua O OJHOMY 3 TAKHX
KPHTEPIiB:

® Bi[OMO, IO TakKi 0OCOOM MAIOTh CIIIJIbHE 3 TOJITHYHO 3HAYYIIOK 0co0or0 OeHedimiapHe BOJIOMIHHSA
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FOPUIUTHOIO 0CO00I0, TPACTOM a00 iHIITMM MOXIOHUM TIPaBOBHM yYTBOPEHHSAM a00 MalOTh OyIb-sKi 1HIII TiCHI
JITOBI 3B’ A3KH 3 MOJIITHYHO 3HAYYIIIUMHU 0CO0aMU;

® ¢ KiHUeBUMH OeHedilliapHUMHU BIIACHUKAMHU OPUANYHOI 0coOH, TpacTy abo IHIIOro MmoAiOHOTO MPaBOBOTO
YTBOPEHHSI, TIPO SKi BiIOMO, 110 BOHHM Je-(GaKTo OyJIM yTBOPEHI I BUTOIN MOJMITHIHO 3HAYYIIHNX 0OCi0.

OTtpumyBay - oco0a, Ha paxyHOK SIKOT 3apaxOBYEThCS CyMa IUIaTKHOI omneparlii abo sika OTpUMY€ CyMy THIATiXHOT

orepatii B TOTiBKOBIiH (opmi.

Odiuiitnnii caiiT banky — BeO-cTopinka banky B mepexi [nTeprer: www.ideabank.ua.

IMaker mocayr banky (Ilaker) — KoMmIUIeKC OaHKIBCBKMX IIOCIIYT, SKi HamaroTbes bankom y  Habopi,

nependaueHOMY YMOBaMH OaHKIBCHKOTO MPOAYKTY.

Maptrep (IIpomaBens ToBapy) - cy0’e€KT MIiANPHUEMHHUIBKOI IiSUTBHOCTI, 3 SKUM baHK yKIIaB JIOTOBIp TIpO

CHiBpOOITHUITBO 11010 OTUIaTH YaCTHHAMM Ta KU 3A1HCHIOE TISUTBHICTH 3 TOPTiBI ToBapamu.

IMacnopT cHMO:KMBYOrO KpeguTy — iH(opMmamis Mpo YMOBH KPEOUTYBaHHS, Y TOMY YHCII ACTAILHUA PO3IHC

opieHTOBHO] 3aranbsHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHuKy.

[inbroBuii mepiog — TPOMIKOK dYacy, MPOTATOM SKOTO HapaxOBYEThCS IMIBrOBa MPOIEHTHA CTaBKa 3a

KOPUCTYBAaHHSI KPEJWTHHMH KOINTaMH JUIS 3AIMCHEHHsS IUIATOKHUX omepaiii. Tpusamicts [linerororo mepiony,

PO3Mip MiIBroBOi MPOLEHTHOI CTaBKU Ta BUAM IJIATDKHHUX OIEpaliil, s SKUX MOXKE 3aCTOCOBYBATHCH MiNBIOBa

NPOLIEHTa CTaBKa, BU3HAYA€THCSI yMOBAMH BiMOBITHOrO OaHKIBCHKOIO MPOAYKTY Ta YUHHUMH Tapudamu banky.

INTH-kon — (mepconansuuil inentudikamnitamii Homep, B CHO 10 moxe BukopuctoByBatucs 1k PIN- xon) e Habip

uudp, ado OykB i HUQp, BIAOMHIA JIMIIE KOPUCTYBady €JIEKTPOHHOTO IUIATKHOTO 3aco0y 1 moTpiOHMHA mis ioro

inenTudikamii Ta aBTeHTH}IKaIii Mix Yac 3AIMCHEHHS Omepaliidi i3 BUKOPUCTAHHSM EIIEKTPOHHOTO IUIATIXHOTO
3aco0y. [1IH-xox Moxe OyTr Ha TTanepoBOMY HOCIT a00 y BUTIIAII eneKTpoHHuX nanuX (Enxextponnuii I1IH-kom).

IMnaTizkna incTpykuist — posnopsimkeHas KirienTa baHKy 11010 BUKOHaHHS TUIATDKHOT oreparii sKke HalaeThes

Krnienrom no banky Ta Bigmomimae tunoBuMm dopmam, HaBeaeHuM B Jlonmatkax. Kimient moxxe Hagatu 1o banky

[Inati>xkHy iHCTPYKIIifO y TPHUBHI 0e3 MOTPUMAaHHS TUIOBOI (popMH, ane i3 3a3HaYeHHSIM HACTYITHHX O0OB’SI3KOBHX

PEKBI3WTIB: Jara CKJIaJaHHSI 1 HOMEp AOKYMEHTa; Jara BaTIOTYBaHHS, IUIATHUK; YHIKaIBbHUHN imeHTH(IKaTop

TUIaTHUKA a0o HalilMEHyBaHHSA / MPi3BHIIE, BIACHE iM s, MO0 OATHKOBI (3a HAIBHOCTI); KOJ IUIATHUKA Ta HOMEp Horo

paxyHKy; HajaBad IUIATDKHMX MOCIYT IUIaTHUKA; cymMa IU(paMu Ta CIOBAMM; NPU3HAUYCHHS IUIATEXKY; IiJIHC

IJIATHUKA; OTPUMYBAY; YHIKQIBHHUHA iACHTH(IKaTOp OTpuMyBada ab0 HalMEHYyBaHHS / TPI3BHINE, BIACHE iM’s, TIO

0aThKOBi (32 HAasABHOCTI), KOJ OTpUMyBaya Ta HOMEp HOro paxyHKy; HajaBay TUIATDKHUX IOCTYT OTpHUMYyBada,

HiANUC HaJaBaya IJIATDKHMX MOCIYT; JaTa NPUHHATTS 10 BUKOHAHHS Ta JaTa BHUKOHAHHS (U IUIATDKHHUX

IHCTPYKIIi# y marepoBiit popmi).

InaTizkHa onepaiisi - rOTiBKOBE Ta 0e3r0TiBKOBE MOMOBHEHHSI paXyHKY, orepallii 3 0e3roTiBKOBOi OTIaTH TOBapiB

ta mocayr 3a gonomoroto BIIK, OesroTiBkoBuii mepeka3 KOLITIB, 3HATTS KOIUTIB TOTiBKOIO HE3aIEXKHO BiX

MPAaBOBITHOCHH MiX TUIATHUKOM 1 OTpUMYBadeM, SIKi € MiJCTaBoro s 1poro. Omeparii 6e3roTiBKOBOi OILIaTh

TOBapiB Ta IMOCHYT, 37ifICHEHI 3 MeTOI Mpua0aHHA (IHAHCOBHMX aKTHBIB Ta/abo ¢inancoBux mocayr (kox MCC

6211, 6012), sBISIOTHCS ONEpaLisiMi 3 0€3r0TiBKOBOTO NepeKa3y KOIITIB.

Inartixkna cropinka BaHky — 3axullieHa iHTepHET-CTOPiHKA, Ha SIKil BimoOpaxaroThcs pekBizuTt BIIP abo iHmoro

paxynky Kirienra banky (oTpumyBada) 11 3apaxyBaHHsI KOINTIB IUIAXOM iHIIIFOBaHHS O€3TOTIBKOBOTO IEpPEKasy

wiatHUKoM. [lepeka3 Moske 3/1iHCHIOBATHUCH 3 BHKOpUCTaHHAM QR-KOy, peKBI3HUTIB IUIATIXHOI KapTKu'!, a TaKkokK

cepsiciB GooglePay/Apple Pay/Click to Pay!. Ha IlnatixHiit cropinii banky, B 3a1eXHOCTI BiJ THITY Omepaiii, B

PEeKBI3UTax paxyHKy OTpHUMyBada Moxe OyTu BimoOpaxkeno: IIIb Ta HOMep paxyHKy, HOMEp TOTOBOPY, PO3Mip

000B’SI3KOBOT0 MiHIMAJIBHOT'O IUIATEXKY!, IPU3HAYCHHS ITATEKY.

MnaTizknmii iHCTPyMeEHT - mepcoHani3oBaHUi 3aci0, mpucTpiil Ta/abo Habip mpouenyp A HaAaHHS IUIATIKHOI

IHCTPYKIIii, SIKi BiIITOBITAIOTh BUMOT'aM 3aKOHOIaBCTBa Ta mmoromkeHi Kiriearom 1 barkom.

InaTickauii mepiox — mepion dacy, mpotarom sikoro KitieHT moBuHeH crutatutd OOOB’S3KOBHH  MiHIMAJIBHHMA

riatik. [InatixHui nepioa MOYMHAETHCS 3 JHS, HACTYITHOIO 3a OCTaHHIM JIHEM IMOMepeHhOro Po3paxyHKOBOTO

nepiony, Ta TpUBA€E A0 JHs 3aKiHYEHHS TOTOYHOr0 Po3paxyHKoBOro nepiofy.

IlnaTHuk - ocoba, 3 paxyHKy SKOI iHIIIIOETHCS TUTATDKHA OIepallis Ha MiACTaBl IIATIKHOI IHCTPYKIIii, abo sKa

HIIIIOE TJIATIXHY ONEpallilo0 NUITXOM TOAaHHI/POpPMYBaHHS IUIATIKHOI THCTPYKIT pa3oM 3 BiAMOBITHOI CyMOIO

TOTiBKOBHX KOLITIB.

Ho3nuanbHuk — QizudHa 0c00a, sIKa KOPUCTYETHCS KPEAUTHUMH OAHKIBCHKMMU TpoAykTamMu baHKy Ha mifcTaBi

ZIOTOBOPY (Yroan) Mpo HalaHHS BIAMOBITHOTO 0aHKIBCHKOTO POAYKTY Ta 3 YpaxyBaHHAM yMOB JloroBopy.

MoaiTnuno 3Ha4YyIIi 0c00M - i3uyHi 0coOH, SKi € HAI[IOHATBHUMHU, IHO3EMHUMU MyOJIIYHUMH JisTYaMU Ta J{IT9aMHU,

SIKi BUKOHYIOTB ITyOJTiuHi (DyHKITIT B MDDKHAPOTHUX OpraHi3alisax:

a) HamionanbHi my0aiuni aistui - ¢izuani ocoOu, SKi BUKOHYIOTh a00 BUKOHYBAJM B YKpaiHi BU3HAYHI MyOTidHi
¢yHukuii, BimnosigHo no nyHkry 37 Cratri 1 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHIIIO Jieramizamii
(BIIMUBAHHIO) MNOXO[iB, OAEPKAHMX 3TOYMHHMM MUIIXOM, (iHAHCYBaHHIO TEpOpH3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOT0 3HULIEHHS.

0) Inozemnui myGuiuni gistui - Qizmuni ocobwu, sKi BUKOHYIOTH a00 BHKOHYBaJIM BH3HA4HI MyOnivHi QyHKIIi B
1HO3EMHHUX JIepKaBax, a came:

! Micns rexniumnoi peanizanii


http://www.ideabank.ua/

TJIaBa IepKaBH, YTy, MIHICTPH (3aCTYITHUKH);

YJICHH TapJiaMeHTy abo 1HIIUX OpraHiB, 110 BUKOHYIOTH (QYHKIIIT 3aKOHOJIAaBYOTO OpPraHy AepKaBH;

TOJIOBH Ta WICHH NPaBIiHb HEHTPAILHIX OaHKIB a00 PaxyHKOBHX IaNaT;

YICHH BEPXOBHOTO CYAY, KOHCTUTYIIITHOTO Cymy a0o iHIMX CYIOBHX OPTaHiB, PIICHHS SKUX HE

MiISTaI0 THOCKAPIKEHHIO, KPIM OCKapKECHHS Y 3B’ S3Ky 3 BUHATKOBUMHU 00CTaBUHAMU;

® HaJ3BUYaliHI Ta MOBHOBaXKHI IOCIIM, TIOBIpEHi y CIpaBax Ta KEPiBHUKU LEHTPAJbHHUX OPraHiB BiHCHKOBOTO
YIIPaBITiHHS;

® KEpiBHUKHU aIMiHICTPAaTUBHUX, YIPABIIHCHKUX UM HATJIAJOBUX OPTaHiB JepKaBHUX ITiITPHEMCTB;

® YJICHU KepPiBHUX OpPTaHiB MOJITHYHUX MapTiH.

B) Jisfui, Axi BUKOHYWOTH myOaiuHi (yHKUII B MIKHAPOIHUX OpraHi3amisXx — 1mocajoBi 0cOOM MiKHAPOIHHUX
opraHizarii, ski o0iliMalOTh a00 00iiiMany Mocaay KepiBHHUKa (IUPEKTOpa, TOJOBU IPABIiHHSA a0 iHINY) YU
3aCTYITHAKA KePiBHUKA B TAaKWX OpraHizarmisx abo BUKOHYIOTh YA BUKOHYBaJIN Oyab-iKi 1HI KepiBHI (BU3HAYHI
nyOuivyHi) (YHKIIT Ha HAHBUIIOMY PiBHI, B TOMY YHCJi B MDKHAPOJHHX MIKAEPKABHUX OpraHi3amifx, YICHH
MDKHapOAHUX MapJIaMeHTChKUX acaMOJieid, cy i Ta KepiBHI mocagoBi 0cOOM MIXKHAPOAHUX CY[IiB.

Mopsinox moBepHenHst kpeauty (I'padik miaarexkiB) — rpadik criatu KimieHTOM 1U1aTeXiB st 00CIIyTOBYBaHHS

(moramieHHs) KpeAUTHOI 3a00PrOBaHOCTI, BIAMOBIAHO 10 JOTOBOPY (YroaM) MpO HaJaHHS OAHKIBCHKOTO MPOIYKTY.
I'padix miaTexiB MiCTHTB, pO3MIPH IJIATEXIB (3 PO3KPUTTIM CKIAJOBHX YAaCTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
MPOIIEHTH, TIOTAIllEeHHS Tijla KpeOuTy, KOMIicCii, CTpaxoBi Ta iHII IUIaTeXi, 3TiAHO 3 yMOBaMH OaHKIBCHKOTO
MIPOAYKTY)Ta aTH BHECEHHS IUIATEeXiB Ha paxyHOK B banky. JlaToro moramenHs 3a6oproBaHocTi 3a Kpeanrom €
Jara 3apaxyBaHHS KOILITIB HAa PaxyHOK TMOTAIlleHHS KpeIOuTy, mependadeHuidl JIoroBOpoM KpeAHTy, KOXKHOTO
HACTYIHOTO MiCsILIA 10 TOBHOTO IOrameHHs 3a0oproaHocTi 3a Kpenurom.

IHocayra — mocmyra abo mepemik IOCIyr, BU3HaueHi JloroBopoMm kpeauTy, sika HamaeTbes [lo3MuasbHUKY

[IponaBuem, Ha omary sSIKO1 HAAAETHCS KPEIHT.

Moroununii paxynox (IIP) — paxyHok, skuii BigkpuBaeTbcsi KiieHTy BaHkoMm 3a HasgBHOCTI HaJe)KHHUM UYHUHOM

odopmiteHoi 3asBM Ha TpuenHAHHS Ta/abo mignucanHa JloroBopy mpo HamaHHS OaHKIBCHKOTO TMPOIYKTY IS

30epiraHHsl KOIITIB 1 BUKOHAHHS IUIATIKHHUX OIEpalliii BiJIMOBIIHO 10 YMOB JIOTOBOPY Ta BHMOI' 3aKOHOJ/aBCTBa

Ykpainu.

IIpencraBHUK KJIi€HTa — 0co0a, sSka Ha 3aKOHHHX IIiICTaBaX Mae MPaBO BUMHATU TeBHI Aii Bix imeHi Kiienra, B
TOMY YHMCII MiANHCYBaTH 3asBy Ha MPUETHAHHS 10 HOTO JloroBopy.

IponaBens — ropuanyHa ocoba/dizmuHa ocoba-mianpuemenp, CTpaxoBa kKommaHis, npogasens Tosapis/[locuyr.
HaiimenyBanns ta nepenik [lponasus/IIponasuis BuzHaueHo y Jlorosopi kpeauty. Ilo texcty loroBopy kpeauty
okpemo Ilpomasens 1/ Ilponaserts 2 i T.1.

PaxyHok moramennsi bBoproBux 3000B’13aHb — paxyHOK, Biakputuii y banky mnst crutatu [lo3umyambHHKOM
Boproux 3000B’s13aHb 3a JJoroBOpoM KpeauTy, PeKBI3UTHU SIKOTO BKa3aHO B JloroBopi KpeauTy.

Paxynok-¢axtypa — 1oxyMeHT, mo Hagaerbes [IpomaBiem KimieHTYy-MOKyIIEBi i MiCTUTH TEPEITIK TOBAPIB, MTOCITYT
POOIT, IX KUTBKICTH Ta MIPOMOHOBAHY I[iHY a TAK0)XK MOXKE MICTUTH XapaKTEPUCTHKH.

PEP - ¢isnuna 0co0a, sika € MOJITHYHO 3HAYYIIOK 0CO00K0, WICHOM ii ciM'T a00 0c00010, MOB'I3aHOO 3 MOITUYHO
3HAUYYyMOK 0co00, abo iHma ocoba, KiHIeBHil OeHedilmiapHHA BIACHUK SKOi € MOJITHYHO 3HAYYIIOK OCO0O0,
9JIeHOM 1i ciM'T a00 0c00010, TIOB'I3aHOIO 3 MOITHYHO 3HATYIIOI0 0COOO0T0.

PoGounii nen» — B pamkax 1poro Jlorosopy mig Pobounm aHem BBakaeTbcs baHKIBChKHIA (OmepalliiHUN JICHB)
Oyxap-sikuil pobounii neHb, y skuil baHk BiaKpuTHH A7 HajaHHS OaHKIBCHKHMX IMOCTYT/3MIHCHEHHS OaHKIBCHKHX
oTiepalliid, Ta y SKHi OaHKH-KOpeCTIOHACHTH banKy BIAKpUTI I 3MiiCHEHHS OaHKIBCHKUX OTIEPAITii.
Po3paxynkoBa gara — octaHHil 1eHb Po3paxyHKOBOTO Iepiony, B skuii baHk 3/IiHCHIOE OCTaTOYHE HapaXyBaHHS
Ta CIIMCAHHS/BUCTABJICHHS /0 TMOTAIIEHHS IMPOLEHTIB 1 KOMICiH, 3rimHo 3 ynHHUMH Tapudamm banky, a Takox
po3paxyHok cyMu OG0B’ SI3KOBOI'O MiHIMAJIBHOTO IUIATEXKY.

Po3paxynkoBuii nepiog — nepion uacy, 3a skuii bank anamizye omneparnii ma BIIP. Ha mixcraBi Takoro anamizy
3MIIACHIOETHCSI OCTATOYHE HApaxXyBaHHs Ta CIIMCAHHSI/BUCTABIICHHS IO TOTAIIICHHS MPOIEHTIB 1 KOMICIiH, 3TigHO 3
ynHHUMH Tapudamu banky, a Takox po3paxyHok cyMd OO0B’SI3KOBOTO MiHIMAIBHOT'O IIJIATEXY:

1) HeinguBinyanbHuii (ctrangapthHuii) Po3paxynkoBuii nepiox (s gorosopis, ykiaagenux a0 27.03.2017p
BKJIIOYHO) 32 BigcyTHocTti Ta HasiBHOCTi [linbroBoro mepiogy — nepmuii Po3paxyHkoBuil nepiogy TpHuBa€ 3 JHS
BiAKpUTTS PaxyHKy 10 OCTaHHBOrO ormepamiiiHoro (po6odoro) nHS HBOTO X Micsaus (BkIO4HO). Ilomampmri
Po3paxyHKOBI Tiepioii TPUBAIOTH 3 HACTYITHOTO JHS IICIs 3aKiHYEHHS IMONepeqHhoro Po3paxyHkoBoro nepiomy Ao
OCTaHHBOTO OTEPALliHHOTO (POOOUOTO) JTHSI KOKHOTO KAJIICHAAPHOTO MicsIs (BKIIOYHO).

2) ImpuBinyansHuii Po3paxynkoBuii nepioa 3a Bincyrnocrti Ilinsrosoro nepiony:

- aas Jaorosopis, ykiaageHux 3 28.03.2017p. mo 30.09.2019p. (Bkiarwuno) — nepuuil Po3paxyHkoBuit
nepion TpuBae 3 AHA BigkpuTTsS BIIP mo Toro x umcna HactymHoro Micsms. I[loganemn Po3paxyHkoBi mepioau
pPO3MOYMHAIOTECS 3 HACTYIHOTO JHS Ics 3aKiHYeHHS MonepeqHboro Po3paxyHKOBOro mepiogy Ta
3aKIHYYIOTBHCSI HACTYIHOTO Micsus y naty Binkpurts BIIP.

- 1Js aoroBopiB, ykiaagenux 3 01.10.2019 p. B mexkax 3 1 mo 24 (BKJIIOYHO) YHCJI0 MICSIA — TEPIITHI
PospaxynkoBuii mepion tpusae 3 aHA BigkputTss BIIP no Toro »k ymcina HacTymHOTO Micsiisl (BKIIOYHO).
[opanemi Po3paxyHKOBI MEpiogd pO3MOYMHAIOTHECA 3 HACTYNMHOTO AHSA IICHsA 3aKiHYEHHS IONepPeIHbOIo
Po3paxyHKOBOTO Iepioy Ta 3aKiHUYIOTHCSI HACTYIIHOTO Micsius y aaTy Binkpurts BIIP.


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

- 1Js1 1oroBopiB, ykiaagenux 3 01.10.2019 p. 3 25-ro mo ocTaHHE YUCJI0 Micsus — epmmid Po3paxyHKoBHit
niepiox TpuBae 3 qHs BigkputTsa BIIP i 10 kiHng aHs 1-ro 4yuciia, HACTYMHOro 3a MicsieMm BinkputTs BIIP.
[opanemi Po3paxyHKoOBI mepiogu TPHUBAIOTH 3 2-TO YKCIa MOTOYHOTO MICSLs MO l-m1e 4mcio (BKIIOYHO)
HACTYITHOT'O MICSIIIA.

3) ImpusinyansHuii Po3paxynkosuii nepioa 3a nagsHocrti Iliibrosoro nepioay:

- 1Js 10roBopiB, ykiaagenux 3 28.03.2017 p. B mMexax 3 1 mo 24 (BKJIWYHO) YMCJA0 Miclsl — MEPIINi
PospaxynkoBuii mepion tpusae 3 aHA BigkpuTTss BIIP no Toro >k umcna HacTymHOTO Micslsl (BKIIIOYHO).
IToganpmi Po3paxyHKOBI Tepio pO3MOYMHAIOTHCS 3 HACTYMHOTO JHS TICIS 3aKiHYCHHS IOTEPEIHHOTO
Po3paxyHKoBOTO Iepioy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aaTy Biakpurts BITP.

- JJIS1 10r0BOPiB, yKIaaeHux 3 28.03.2017 p. B nepioa 3 25-ro 4ucjia mo 0CTAHHE YUCJI0 MicSALs — MEPUINI
PospaxynkoBuit mepion TpuBae 3 mHA BimkputTs BIIP i mo xiHms mas 1-ro 4mWcia, HACTYITHOTO 3a MiCsIeM
BinkputTs BIIP. [Tomanemi Po3paxyHkoBi mepioan TpUBAIOTH 3 2-TO YKCIIA IIOTOYHOTO MICSLS Mo 1-11e 4ncio
(BKJITFOYHO) HACTYITHOTO MiCSIIS.

Po3paxynok 3arajabnoi Baptocti Kpeamty — nmerampHH po3mmc CKIAZoBHUX 3araibHOi BapTtocTi Kpemuty,

peasbHOT PiYHOI MPOLIEHTHOI CTaBKM Ta JCHHOI BIZCOTKOBOI cTaBKW 3a JloroBopoM kpeauty. € HEBia €MHOIO

4acTHHOIO [IoroBOpY KpeauTy.

Po3cTpouka — croci0 morameHHS piBHUMH YacTHHaMH (aHYITETHUMH IUTaTeXaMH) Bci€i cymMu ab0 4YaCTHHU

3aboproBanocTi 3a KpenuTtHoto miHi€lo abo mepeBeeHHSI KOHKPETHOI BUTPATHOI omeparii Ha YMOBH IMOTAIIeHHS

PIBHUMHM YacTHHAMHU (aHYITETHUMH TIIATEKaMM).

Cucremu aucranniiinoro oociayropyBanusi «ldea Online» (mamani — CAO 10) — mporpaMHO-TEXHIYHUH

KOMITJIEKC, IO Hala€ MOMKIHBICTh KOPHUCTYyBa4aM OTPHUMYBaTH iHGOpMAIO IO iX paxyHKaxX i MPOMYKTax, Ta

3MIACHIOBATH TUCTAHIIIMHE PO3MOPSIKEHHsI KOIITAMU Ha paxyHKax, Binkputux y banky. CI1O 10 Bxitouae B cebe

Mobinsauii nogatok O.Bank Ta WEB-Bepciro CZ1O IO.

Cnemndikanisa — nokymeHT (crenudikamis abo paxyHOK-pakTypa), Sk MicTuTh iHpopmariito npo [Ipogasms ta

ToBap, 110 KynyeTbes 3a paxyHok Kpenury.

CranpapTHHil nopsifok BHeceHHA cyMH OO0B’A3KOBOr0 NIOMiCAYHOIO IJIATEXKY - MOPSIO0K BHECEHHS CYMH

O00B’SI3KOBOI0 IOMiCAYHOI0 IJIATEKY — IJIS1 KAPTKOBUX MPOAYKTIB, y SIKUX P0O3paxyHKOBOIO JaToOI0 € OCTaHHIN

onepamiianii (poOoUmii) eHb KOXKHOTO KAICHIAPHOTO MiCSIIA.

Cron-auct (CTON-CHUCOK) — MEPEITiK SICKTPOHHUX IJIATIKHUX 3aC00iB, CKJIaJICHUH 32 MEBHUMH iX PEKBI3UTAMH,

3asKUMH 3yNIMHEHE MTPOoBeAeHHs onepauii. 3anexxHo Bix npasui MIIC cron-nuct Moxke OyTH €EKTPOHHUM Ta/abo

HarnepoBUM.

CTpaxoBHK — CTpaxoBa KOMIaHis, sIKa 3a3HAYA€ThCS y JIOTOBOpi (Yyroji) mpo HajaHHS OaHKIBCHKOTO MPOIYKTY, 3

sikoto KuTieHT ykiaB TOTOBip cTpaxyBaHHS (30KpeMa, CTpaxyBaHHS JKUTTA BiJ HEIIACHOTO BUTIAIKY ).

Tapupu Banky — mepenik mociayr banky 3 BU3HAa4YeHHSAM iX BapTOCTi, AKi € HEBiJ €MHOI0 YaCTHHOIO JAaHOTO

HoroBopy Ta JloroBopy mpo HamaHHs OaHKIBCBKOTO MPOAYKTy. baHk BmpaBi 3miHioBaTH Tapudu 3a ymoBH

noBigomieHHs Kiienta B mopsaky, BcranoBieHoMy JloroBopom. Tapudu banky posmimyroTses Ha odiliiiHOMY

caiTi baHky.

TekcToOBi MOBiTOMJIEHHS 3ac00aMU MOOITBLHOIO 3B’SI3KY — CYKYITHICTh CHCTEMATH30BaHUX al(aBiTHO-TEKCTOBUX

ta 1udpoBuX 3HaKiB (TeKkcT), mo (opmyeTbcs baHkoM Ta mepenaeTbcss HA HOMEP MOOUIBHOTO TPHUCTPOIO

Krienraabo HaBmakw.

a) «USSD-noBigomaennsi — Unstructured Supplementary Service Data — «HecTpyKkTypoBaHi J1aHi JOAATKOBOT
MOCITYTH» - TEXHOJOTISA Tepenadi KOPOTKMX TEKCTOBUX IOBIIOMIIEHP Ha MPUCTPOI MOOITBHOTO 3B S3KY
cnoxuBauiB. USSD-noBinomieHHs1 He 30epiraeTbesi B mam’siTi MOOUTBHOTO HPUCTPOI0. MiCTUTH MPOMO3HIIi0
Banky 3 MoxuBicTiO 111 KimieHTa 00paTi BapiaHTH: MIPUHAHATH MPOIO3UILiF0 a00 BiIMOBUTHUCH Bifl HEl.

0) sms-moBizomueHns — Short Messaging Service — «ciayx0a KOpPOTKHX TOBIJIOMJICHBY» — TEXHOJOTIS, IO
JIO3BOJISIE 3/IIMCHIOBATH MIPUAMaHHS-TIEpeIady KOPOTKUX TEKCTOBHX MOBIJIOMIICHB 3a JOMOMOTOK MOOITHLHOTO
NPUCTPOIO. SMS-TIOBIIOMJICHHSI MOXe OyTH 30epekeHe B mam’aTi MOOUIBHOrO HpUCTporo. MicTuTh
nporo3uiiio banky 3 MoxmBicTiO 1ist KitienTa oOpatu BapiaHTH: IPHHHSITH IIPOTIO3HIII0 a00 BiIMOBUTHCH Bill
Hel.

Texniunuii oBepapadt — cyma 3aboproBanocti 3a [IP, sika BMHHMKIA TpU NEPEBHUILCHHI JIMITy BHUTpaT IO

IUTaTDKHIAKAPTLI Ta OAHOYACHOMY IIEPEBHIICHH] CyMH HE3HWKYBAJIBHOTO 3AJIUIIKY.

TexnoJioris NFC — texHosmorist 6€3ap0TOBOI0 BUCOKOYACTOTHOTO 3B 3Ky Ha HEBENHKI Biactani (mo 10 cMm), 1o

BUKOPUCTOBYETbCA IJIsl 3AIMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHKOPHUCTaHHSAM LU(POBOrO aHAJIOTy KapTKH Ta

MOoO61IBHOTO TIIATIXKHOTO JOJATKY.

ToBap - maitHO, MaifHOBI TIpaBa, po0OTa, MoCiIyTa, MmO Npuadae KimieHT myis 3a10BoIeHHS TOTPeO, HE TIOB’ SI3aHUX 3

HiATPUEMHHLIBKOO, HE3aJIS)KHOIO0 MPOQeciiHOI0 AIsUTBbHICTIO 00 BUKOHAHHSAM 00O0B’S3KiB HAHMAaHOTO MpalliBHUKA

3a paXyHOK OTPUMaHUX KPEeOUTHUX KOLITIB, siKi Bu3HaueHi y Crenudikauii [IpogaBus/3asBii Ha MOKYIIKY TOBapy,

HallMEeHyBaHHS SKOT0 3a3Ha4ueHo y JloroBopi.

Token — mudposuit ananor BIIK, enexkrponne npencrapnenns pekBizutiB BIIK, sxi dopmyrorscs y MoGinbHOMY

IUTaTHKHOMY JOJATKY.

ToproBenp — cy0'eKT MiAIPUEMHHUIIBKOI JTiSUTBHOCTI, KWW, BIAIOBITHO 70 AOTOBOPY 3 €KBalpoM a0 IIaTiKHOIO

Oprasizarli€ro, mpuiiMae 10 0OCITyroOBYBaHHS IUTATIHI IHCTPYMEHTH 3 METOIO TIPOBE/ICHHS OTIJIaTH BapTOCTI TOBapiB
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YU TOCIYT (BKITIOYAIOYN TIOCITYTH 3 BHIa4i KOIITIB Y TOTiBKOBiit opmi).

Tpan3zakuis — onepauis, 3xailicHena 3a gonomororo BIIK Ha cyMy rpomoBux KOMITiB, IO BiANOBiae BapTOCTi
npundanoro ToBapy/ 3A1CHEHOTO MJIATEXY.

dakcuMijie — KOIIis BIIACHOPYYHOTO MIAMKCY Ta/ab0 MeYaTKH, siIka BHOCUTHCS B TEKCT JOKYMEHTY MEXaHIIYHUM a00
CJIEKTPOHHUM IUIAXOM. TakuMm uyruHOM, CTOPOHU MOXYTh, SIKIIO i Tiependadeno [Ipasunamu Ta/abo IpaBunamu
kopuctyBanHs bIIK Tta/abo ymoBammu OaHKIBCBKMX NPOIYKTIB, BHKOPHUCTOBYBAaTH (aKkcumine, BiATBOpEHE
MEXaHIYHO (32 JOMOMOTOI0 INTamIly, KIIIIe) Ha IarmepoBOMY JOKYMEHTi, abo B €JIeKTPOHHOMY BUTISAAI (3a
JIOTIOMOTOI0 ITPOTPaMHOTO 3a0€3MeYeHH) Ha JOKYMEHTI B €JIeKTPOHHOMY BHTJISAII.

B sxocti 3pasky BrnacHopyuyHoro minmucy Kiienra CTOpOHM TOMOBHIMCS BHKOPUCTOBYBaTH mignuc KiieHTta y
JloroBopi mpo HajgaHHsA OAHKIBCHKOTO MPOAYKTY.

3pa3ok nevyatku banky HaBeaeHo B JanoMy JloroBopi.

3pa3oK BIACHOPYYHOTO MIANMKUCY YIIOBHOBaXKeHOT 0coOu baHky HaBeneHO B qaHomy Jlorosopi.

®dinaHcoBUii HOMep — HOMep MOOiITBHOTO TenedoHy KiieHTa ykpaiHCBKHX OIlepaTopiB MOOUTBHOTO 3B SI3KY, SIKHH
KitienT 3a3Havae y 3asBi Ha mpuemHAHHS, TOTOBOpPi (Yromi) Mpo HaJaHHSA OAaHKIBCHKOTO MPOAYKTY a0 B I1HIIMX
3asBax Kiienra y Bimginenusx banky a6o 3acobamu CJ1O 10 i nmiarBepmkenuit Kiienrom, sik Homep TenedoHy 3a
JOTIOMOTOI0  SIKOTO MOK€ TIPOBOAMTHCA AWCTaHLiliHa aBTeHTH(]ikauis KiieHTa, yKiIaJeHHS MNpaBOYMHIB,
oOciyroByBaHHsI, MiATBep/keHHS (iHaHcoBuX onepanii (OTP), moBimoMieHHs pO3Mipy MPOCTPOUEHOL
3a00pTroOBaHOCTI, HEYCTOWKH Ta IHIMUX TUIATEKIB.

Hudposa kapTka — GaHKIBChKA IUIATIXHA KapTKa IO OAHKIBCHKOTO MOTOYHOI'O PaxXyHKY, sKa BUIIYCKA€ThCS 0€3
(hizmuHOTO HOCISA, MO0 MICTUTH B €NEKTPOHHIN GopMi AaHi, HEOOXiAHI IS iHIIIFOBAaHHS IIATDKHOI omeparii Ta/abo
3MIHCHEHHS 1HIMX oOleparliii, BH3HAYCHWX J0roBopoM, ski Kiienty mnosimommse bank. IludpoBa kapTka
nependayae 3AiHCHEHHsT 0E3rOTIBKOBUX OIEpaIliil B TOPTiBENbHIA Mepexki Ta B Mepexi [HTepHeT 3 BUKOPUCTaHHIM
ii pexBizuTiB. Ludposa kapTka moxxe OyTn Bukopucrana KiieHtom 1uis 3aificHeHHs omepauiid yepe3 OaHKOMATH,
110 TO3BOJISAIOTH 3MIHCHEHHS OTiepalliid 0e3 BUKOPUCTAHHS IUIATIHOI KapTKH Ha (Di3HIHOMY HOCII.

Bci iHm TepmiHM BKUBAIOTHCS B IIboMY JlOroBOpi B 3HA4YEHHSIX, SKMMHA BOHM BH3HAY€HI 3TiTHO 3 HOPMAaTHBHO-
MpaBOBUMU akTamu HamioHanpHOoro OaHKy YKpaiHM, IHIIMMH akTaMd Jil0YOTO 3aKOHOJABCTBa YKpaiHU Ta
npaswiamu MIIC.

Hudposuii Baacuopyunuii mignuc (LIBII) - BmacHopyuHmii mimnmuc (i3uaHOi 0COOM, CTBOPEHHMH Ha €KpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO IMOB’S3aHUH 3 €NEKTPOHHUM JAOKYMEHTOM, MiAMUCAHUM IIUM
MiAMHACOM.

YaT-00T - AWCTaHIIiITHMI KaHAI OOCIyTOBYBAaHHSA, IO JO03BOJISIE B PEXXHMI PEalbHOTO 4acy 3IiHCHIOBaTH OOMIH
MUTTEBUMHU TOBIJOMJICHHIMU MK KitienToM Ta BaHkoM, a TakoX Mae JOCTYIHHUI cepBic (OMIiI0), IO Hauae
MoknuBicTh Kimienty otpumatu pan nmocnyr (Sender, Viber Ta iH.).

Yuenu ciM’i - 4ONOBIK/IpyKUHa a0 MPHUPIBHSAHI J0 HUX OCOOW, CHH, JIOYKA, MACHHOK, MajdepKa, YCHHOBIICHA
ocoba, oco0a, sika iepeOyBae i OMiKo a00 MKITYBaHHIM, 3STh Ta HEBICTKA 1 MPUPIBHAHI 0 HUX 0c0o0U, 0aTHKO,
MaTH, BITYUM, Madyxa, yCHHOBIIIOBaYi, OMIKYHH YH HiKITyBaJbHHUKH.

Bank ID — cucrema Bank ID HamionansHoro 6aHky YKpaiHu — HalliOHaJbHa CUCTEMa €NIEKTPOHHOI IUCTaHIIHHOT
imeHTHdIKAMi1, sTka BUKOHYE (YHKITIT 001iKOBOI 1 3a0e3medye 3MiHCHEHHS eJIeKTPOHHOI JUCTAHIIIIHOT imeHTHdIKaITii
¢Gi3nYHMX OCi0 NUIAXOM TepellaBaHHs IEPCOHANBHUX JAHUX KOPHCTYBayiB aODOHEHTOM iICHTH(IKATOpOM a0OHEHTY
— HajJaBady IOCIYT, a TAKOX 3AIMCHIOE OOJIIK KiJIBKOCTI Ta oOcATy HagaHuX aOOHEHTaM IMOCIYT 3 €IeKTPOHHOT
MUACTAHITIHHOT iIeHTH(IKaITii.

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3—Xx 3HauHui Koj O€3NeKH, SKHUU
HaJpyKoBaHWU Ha 3BOpoTHIN cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimnmosigHo, abo
KU BigoOpaxaeTbes 3a BignoBimauM 3armutoM Kiienta y CJO 10O micnsa ycmimuoro minrBeppkeHHs KitieHTOM
3anuTy 3a ponomoror OTP i BUKOPHCTOBYETHCS, SK JOMATKOBHM 3aXHUCT BiJ MiAPOOKM KapTKH Ta 3a0e3MeUcHHS
Oesmeku npu onyaiH matexkax. Homep CVV2 abo CVC2 e minnucom Kitienta ta npupiBHioeTsest no [TIH-koxy
IpU OIUIATI TOBApiB Ta MOCIYT Y Mepexki [HTepHer.

Click to Pay — crioci6 onmaifH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBemeHHsT KiTieHTOM pPEeKBI3UTIB KapTKH
BpPY4HY Mig 4ac o(OpMIICHHS 3aMOBJICHHS (HE TIOKJIAA€ThCs Ha HOMEpP OCHOBHOTO paxyHKYy («PANy») mms
€JIEKTPOHHOI KOMepIil), SIKUI 3MEHIIIy€e PU3UK IIaxpaiicTBa Ta 3a0e3edye BUILUI PiBEeHb YCHIIIHOI aBTOpH3aLlil.
QR —xon (aurua. quick response — mBUAKHMIA BiIryK) — MaTpUIHANA KOJ (JBOBHMIPHHUM IITPUX-KOI), Y BHUTIIAII
rpagiqHOr0 300pakeHHs, SKHH MICTHTh 3aKOJIOBaHy iH(opMaIliio 100 OTpUMyBada KomTiB. BiH Moxke
nepeaBaTHCs K 300pakeHHs adpo K 3akoJi0BaHui y dopmati Base64 psjiok, 110 mpencTaBiisie e 300paxeHHs 1
NpPU3HAYEHUH Ul CKAaHyBaHHsS 3a JOIIOMOTOI0 MOOIIBHOTO TNPHCTPOIO, CKaHepa INTPUX-KOLy abo mepeaadi y
BHTJISITI TIOCWJIAHHS 3 METOIO MIBUAKOI Ta O€3MOMIIIKOBOI TIepeadi peKBi3UTIB orepartii mepeka3y KomTiB. QR-kox
tdopmyetbest 3acodamu CJ1O 10, nHa [TnatixHil CTOPIHII Ta IHITMMU TPOTPAMHUMHU KOMIUIEKCaMH.

WEB-gepcis CJ10 10 (WEB-Bepcis)) — ouH i3 BUiB AUCTaHLIHHOTO 0aHKIBCHKOTO 0OCIYroBYBaHHS, 3aco0aMu
SIKOTO JOCTYII I0 pPaXyHKIB Ta OIepaIliif 3a paxXyHKaMu 3a0e3MeayeThCsl B Oy Ib-sKUi Jac Ta 3 OyIp-sKOro Opay3epa B
Mepexi [arepHer.
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2. 3ATAJIBHI IOJIO’KEHHSA

2.1. JloroBip BM3HaYa€ yMOBH Ta OPSIOK HalaHHA baHkoM OaHKIBCHKHMX MpoayKTiB KirieHtam.
2.2. JloroBip MICTHTH A€TalIbHHUN, MIPOTE, HE BUUEPIHHNA ONMHUC OKpEeMUX OAHKIBCHKMX MPOAYKTIB. IH(opMaris npo
BCi aKTyanbHi YMOBH OaHKIBCHKHX MPOIYKTIB, SIKi MPONOHYIOThCs KitieHTy 3a 1M JloroBopoM po3MilyeThcst Ha
odimiitHoMy caiiti banky Ta y BignineHHsx.
2.3. Axnenrtyroun maHui JloroBip MUISIXOM MiANMUACaHHS 3asBU Ha NpHEAHAHHS a0o JloroBopy mpo HamaHHS
0aHKIBCHKOTO TIPOAYKTy, KilieHT 0e33acTepesKHO IMOTO/DKYEThCS 3 yMOBaMH I1bOTO JlOrOBOpy Ta OTpHUMYE
MOJKIIMBICTb KOPHCTYBaTHCA OKPEMHUMH OaHKIBCBKMMHU HpOAyKTaMH, iHdopMmamis 0Opo sKi po3MilleHa Yy
BigninenHsx Ta Ha odimiiHOMY caiTi banky.
2.4. TligkmoveHHs, 3MiHa?, po30JOKyBaHHsI, aeakTuBailis DinancoBoro Homepy KiieHta moxe OyTu 3aificHeHa
[UIIXOM ITOJIaHHS BiJIOBIHOI MHCHMOBOI 3asiBU y Bimuinenns, a OiokyBanHs (DiHAHCOBOrO HOMEPY MOXKIIHUBE
BUKJIFOUHO yepe3 KoHTakT-1eHTp, npy LbOMY HiICTaBOIO BUKOHAHHS oIepalii 0JIOKyBaHHS € BCTAHOBJIEHHS 0COOU
3TimHO 3 BUMoraMu banky Ta 3ammc po3mMoBH 3 KitieHToM.
Onepartisi 3 TAKITIOUEHHS, 3MiHH, OJIOKYBaHHS, p0O30JIOKYBaHHS, JAcakThBailii PIHAHCOBOTO HOMEPY 3IMCHIOETHCS
He mi3Hime 1 (ogHOro) poOoYoro aHS 3 MOMEHTY iHINIFOBaHHS BiAmoBiqHOI oneparii. bank indopmye Kiienta npo
CTaTyc BUKOHAHHS OTIeparlii miIKII0YeHHs, 3MiHH, OJOKyBaHHS, po30JIOKYBaHHs, AeakTuBallii GiHaHCOBOTO HOMEpY
SMS-TIOBIIOMJICHHSM, y pa3i:

» YCHINIHOCTI — MiATBEP/PKEHHS, 110 OTEpAaIlis 3/iiCHEeHa YCITIIIHO;

» He YCHIIIHOCTI — MOBIJIOMIICHHS, IO OINEPAIlil0 HAMPaBJICHO Ha JoompaioBanHsa. [licng ycmimHoro
BHKOHAHHS Omepallii KIi€HTY HalpaBIsE€TbCA SMS-TIOBITOMIEHHM PO YCIIITHICTb.
[Migxnrouenns/3mina DiHAHCOBOTO HOMEpPY MPUBOJIUTH JIO aBTOMATHYHOI 3MiHU HOMepy TeliehoHy, sKuil OyB
3a3HaueHuil i TexHoorii 3D-Secure Ta mociyru sms-0aHKiHT He mi3HimE 1 (0XHOT0) poOOYOro ITHS 3 MOMEHTY
IHIMIFOBAaHHS BIIITOBIAHOI omepaiii.
2.5.BinnoBigHuiA MpaBovMH Ji€ 3 ypaxyBaHHsIM YnHHHUX Tapudis banky.
2.6. KitieHT Hece BUKIIIOYHY BiANOBIAaNbHICT 33 30€PEKEHHS Ta HEPO3TONOIIEHHS JaHUX, 10 BUKOPUCTOBYIOTHCS
Bankom mns #oro imentudikanii (iHauBigyansHa oOiikoBa iHdopmanis, Jlorin, Ilapons, ®inaHcoBuil HOMep
TOIIIO).
2.7.Topsimok 3MiHu PiHAHCOBOTO HOMEPY, HIIMX KOHTAKTHUX HOMEpIB Tene(oHy Ta aApecH eNeKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina DiHAHCOBOTO HOMEpY, IHIIMX KOHTAKTHUX HOMEPIB TeneoHy 3AiiicHIoeThes KiieHToM mmsxom
3BEPHEHHS 10 BiIIICHHS baHKYy 13 BiJIITOBITHOIO TTMCHMOBOIO 3asBOIO.
2.7.2. 3mMiHa aJpecH EJICKTPOHHOI MOIITH 3AiMCHIOEThCS KIlieHTOM NUISXOM 3BEpHEHHS 1O BiJfiieHHs baHky i3
BiJIMMOBITHOIO THCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOYKITHBOCTI).
2.8.KitienT Hece yCi pU3UKY Ta HETATUBHI HACTIAKYA BTPATH Ta HE3aKOHHOTO 3aBOJIOMIHHS MOOUTHPHHM TelehOHOM
ta/abo BiamoBigHOW SIM-kapToro i3 3akpituieHuM 3a HUM DiHAHCOBHMM HOMEPOM, SIKIIO BiH HEBIIKIAIHO HE
noBinoMuB npo ue bank yepe3 Konrakr-uenTp uu y Oyab-sSkuil iHIIKMH NOCTYNHMN Ta eheKTUBHHIA CcTIOCi0, M0 He
CYIIEPEUHTh MTOJIOKEHHAM LbOro J[oroBopy Ta BUMOraM YMHHOTO 3aKOHO/IABCTBA.
2.9. KiieHT MOTOKYeThCsl 3 THM, IO HOro OyIyTh MOBIAOMISTH OyAb-SKHM YHMHOM Ta B Oyab-skiil ¢opmi,
BKJIIOYAIOYH, aje He OOMEXKYIOYHCh, IIISIXOM HAACWIAHHS JUCTIB Ta I1HIIMX MOBiJOMJIEHb (MHCBMOBUX Ta
€JICKTPOHHHUX): Ha ajpecy HOro HMpOXKMBaHHA IOIUTOIO, Kyp’€poM, ocoOHCTO, Ha Horo e-mail, Ha DiHaHCOBHUI
HOMep abo IHIMNK KOHTaKTHHI HOMep TenedoHy Toino, 3 iH(popmMaIi€eo mpo OaHKIBCHKI MPOAYKTH i MOCcIyru banky
Ta TPONO3HLISAMH CKOPUCTATHCA OyAb-SKUMH OaHKiBCBKHUMHU MpOAyKTamMH 1 mocinyramu banky. Burpatu Ha
noctaBky KiieHTy 3a3HaueHMX BUILE MOBiIOMIICHb MOKNanaoThesi Ha bank. KiieHT Takox Hazae cBOIO 3roxy Ha
nepeady iHdopmarii TpeTiii cTOpoHi (KOJIEKTOPCHKiN KommaHii), ska Oyne misth Bix iMeHi banky, 3 Meroro
nepeBipku Bciei iHdopmaii, moganoi Kimientom Banky 3 meroto otpumanHst KpenuTy, B MopsiiKy BH3HAYeHOMY
3aKkoHOJAaBCTBOM YKpaiHM Ta 3 AOTPUMAHHSIM BCTaHOBJICHUX 3aKOHOJABCTBOM BHMOI IIOJO B3aeMofil 13
CIOXKMBa4aMU IPU BPETYJIIOBaHHI MPOCTPOYEHOi 3a00proBaHocTi. JlaHa 3roa HalaeThCsl HA HE BU3HAYEHUH CTPOK,
MIpU3HAYCHA IS CHCTEMAaTHYHOTO BUKOPUCTAHHS Ta € AIHICHOIO HE 0OMEXKEeHUU TepioT Jacy.
2.10. KiienT (abo 1oro 3axOHHH NMPeICTaBHUK) 3000B A3aHUI He Mi3HIiNIe 3 (TPhOX) KaJCHIAPHHUX MICSIIB 3 AaTH
HACTaHHA 3MiH BIIACHUX MEPCOHATFHUX a00 KOHTAKTHHUX JaHUX mpoindopmyBaTi baHk mpo Taki 3MiHu, a came (arne
HE BHKJTFOYHO):
- 3MiHU abo0 BTpaTy YMHHOCTI ifeHTUdiKaniiHuX AokymeHTiB KiienTa, ski Oynu Hamani Kiientom no Banky
npuyknaganti JloroBopy;
- 3MiHE a0o0 BTpaTy YHMHHOCTI imeHTHU(IKAIIHHUX ITOKYMEHTIB Iepkareis KapTKkd, Ha iM s skoro KirieHT
oopMuBIOAaTKOBY KapTKy 110 BiacHoro I1P, siki 6ynu Hamgani Kiiearom 1o banky npu yknanausi Jlorosopy;
- 3MIHHM QJIPECH PEECTPALii MiCIIsl TPOXKUBAHHS a00 3MiHM afpec (PaKTUIHOTO MPOKUBAHHS;
- 3Mminu @iHaHCOBOTO HOMEpY ab0 IHITUX KOHTAKTHUX HOMEpiB TenedOoHiB;

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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- 3MiHH a/IpECH EIEeKTPOHHO] MOIIITH;

- peectpauii abo mnpunuHeHHS peectpauii Kiienta sk ¢izuunHoi ocoOu-miampuemus y €anHOMY
Jep’)KaBHOMYPEECTPI IOPHANIHUX 0Ci0, DI3HIHUX OCIO-TTIAPUEMITIB Ta TpOMaIChKuX hopMmyBaHb (€/IPIIOY);

- HabytTs Kiientom cratycy PEP;

IndopMyBaHHS MPO 3MIiHU BIIACHUX MEPCOHAJIBHUX a00 KOHTAKTHHUX JIAHHUX 3AIMCHIOETHCS ILIIXOM OCOOHCTOTrO
3BepHeHHs Kimienta no baHky i3 HajgaHHSIM MiATBEPDKYIOYHMX JOKYMEHTIB (SKIIO Taki JOKYMEHTH IependadeHi
YUHHUM 3aKOHOJIaBCTBOM YKpaiHm).

2.11. KitieHT MOBIIOMJICHUH Ta MOTOKYEThCH, 110 Tipu 31iticHenHi peectpaiii B C/1O 10 3 metoro [nentudikaiii ta
M 4Yac OTpPUMaHHsA OaHKIBCBKMX TIIOCIYyT, BH3HAue€HHMX Yy [boMy JloroBopi, mepeBipka Ta OTpUMaHHS
imeHTriKamifHnd JaHUX MO0 HHOTO B T.4. €IEKTPOHHUX BEPCiii IOKYMEHTIB, SKi MOXYTh Mpel SBIATUCS
(HamaBaTHCS) HUM, MOKe OYTH 3/1IiCHEHA 3a JIONIOMOTOI0 EICKTPOHHUX KaHAJIiB KOMYHIKAIlil, a caMe MECEHKEPIB
(Sender, Viber, Yar-6or, Facebook Messenger Ta iHmi), mnara 3a nepenaBaHHA Ta/ad0 OTPUMAaHHS
ineHTHdIKAMIHIX JaHuX 11 KitieHTa npH 110My BiICYTHS.

2.12. bank mus 3AiACHEHHS BimmaneHoi MuCTaHIIAHOT imeHTHdikamii Ta Bepudikarii KirieHTa BHKOPHUCTOBYE
HactynHi cepBicu/Texnomnorii Metox PPO, Bank ID, BKI Ta inmri (3a He0O0XiqHOCT1).

2.13. KitieHT MOBiIOMJIGHHWH Ta MOTOIKYETHCS, IO AJS 3MiHCHEHHS BiJIaJieHOi AMCTaHIIIHOI igeHTudikamii Ta
Bepudikarii KimienTta BiH Haga€e 3roy Ha OTPUMAHHS:

e 3 JIIM - enexTponHnx komiii mokymeHTiB (ID kapTka abo 3akopmoHHUH macmopt (B pasi BigcyTtHOcTi 1D
kaptku), PHKOIII, meTaganux, mo CTOCYHOThCS €IEKTPOHHOTO ToKyMeHTy, pdf, poto 3 E-macnopty;

e goctryny O.Bank mo xamepu Mob6inbHOTO Tapuctoro Kimienrta mist 3xiticaenns dotodikcartii Kiienta mpu
npoBenieHHI ineHTudikamii Kmienra 3 Bukopucranusim Merony PPO, 15 Ta 30epeskeHHs €IeKTPOHHHUX
(haiiniB B 6a3i banky:

e 3 BKI - indopmartii mogo kpeautHOi icTopii Ta nanux KirieHra;

e 32 gomomororo cuctemu Bank ID nepconansaux ganux Kiienrta.

2.14. bank Moxe 3ailicHIOBaTH BepuQikalilo KITi€HTIB HUIIXOM oTpuMaHHs uepe3 Cucremy Bank ID HBY
ImeHTHIKAMITHIX JaHUX KITi€HTa Y pa3i 0JJHOYaCHOTO JOTPHUMAaHHI HACTYITHHX YMOB:

® PH3HK IIJTOBHX BIIHOCHH 3 KIi€HTOM ((piHaHCOBOi omepairii 0e3 BCTAHOBJICHHS IIJIOBUX BiIHOCHH) €
HU3BKHM;

e 3araJibHUH JIMIT Ha NPOBEACHHS BHAATKOBUX (hiHAHCOBUX OIepaliii 3a BCiMa paxyHKaMH Ta
CJICKTPOHHUMH TaMaHIsIMU, Bigkputumu Kiienty B banky, He mepesurnye 400 TuCSY TpH Ha MicCAIlb
(exBiBaneHT) Ha mepio; BOEHHOTO cTaHy i 40 THCSY TPH Ha MICAIb (€KBIBAIICHT) IMiCIs HOTO 3aKiHUEHHS Ta
400 Tucs4 rpH Ha PiK (CKBIBAJICHT);

e 3araJibHUH 3aJIMIIOK 332 BCIMa paxXyHKaMH Ta €JIEKTPOHHHUMH raMaHisiMu, BinkputuMu Kiienty B baHky,
He niepeBuinye 400 THcAY TpH (EKBiBAJIEHT) Ha MEPioa BOEHHOTO cTaHy Ta 40 THcAY TpH (€KBiBaJICHT)
TS HOTO 3aKiHYCHHS.

Slkmo, 3a pe3ynbTaTamMm TMPOBEeACHHS baHKOM KOHTpPONIO mOoTpuMaHHS KITiEHTOM BIATIOBIMHHUX JIIMITIB,
nepen0aueHUX y MbOMY IYHKTI, Oyle BHUSBIEHO iX MopylleHHS - baHk Onokye (iHaHCOBI omeparii 3a Takum
PaXyHKOM.
Jusa 3aa1Ts OnmoxyBanHA KitlieHT 3000B’3y€ThCsI MPOUTH TIOBHOIIHHY ieHTH(IKAIII0 1 BepudiKkallito - BigmaieHo
ab6o y BianinenHi banky.
2.15. baHk He BCTAHOBJIIOE HOBI AiJI0Bi BIJHOCHHU (Y T.4. BiIMOBIISIE Y BiIKPHUTTI paxyHKY), a TAKOXK HE MiATPUMYE
iCHyFOUi NinoBi BigHOCHHH (y T.4. BiIMOBIIS€ y TIPOBEJCHHI (iHAHCOBHX OIepalliii, po3puBac JAUIOBI BiTHOCHHH,
3aKpHBa€ paxyHKH) Y HACTYITHUX BHUITaIKaX:
- SKIIO 37iMCHEHHs imeHTHdikaiii Ta/abo Bepudikamii Kiienta € HeMOxIuBUM a0 sKilo B baHKy BUHHKa€E
CYMHIB CTOCOBHO TOT'0, II[0 0002 BUCTYTIAE Bi/l BIACHOTO IMEHI;
-BcTaHOBNeHHs KiTieHTy HENMPUIHATHO BICOKOTO PU3UKY;
-HeHaaHHs KilieHTOM HeOOXiAHMX JUIs 3iMCHEHHS HAJIS)KHOT MEPEBIPKH KIIIEHTA JJOKYMEHTIB UM BiJJOMOCTEHH;
- noxanHs Kmientom 4u ioro mpeacraBHukoM baHky HeocToBipHOI iH(popMaliii abo momaHHs iHGopMalri 3
METOI BBeJleHHS baHky B oMaHy;
-SIKIIO 3MIiIHCHeHHS 11eHTHdiKaIlii 0coOu, Bi iMeHi a0o B iHTepecax SKOi MPOBOAMUTHCS (piHaHCOBaA omeparis abo
BCTAHOBJICHHS BUTOZ00epKyBada (BUrofoHa0yBada) 3a GiHAHCOBOIO OINEPAIIEI0 € HEMOKITUBHM;
- sxmo KieHT BKIOUEHHH 10 MepemiKy ocib, MoB’s3aHUX 3 MPOBaHKCHHSIM TEPOPHUCTHYHOI MisSUIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MiKHapoaHi caHkii (gani — Ilepenik oci0), 3a BUHATKOM BUIAJIKIB, epeadaueHUX
pe3omrortisimu Pamn besmekun OOH;
-skmo KiieHT mie Big iMEHI Ta 3a JOpydYeHHSIM oci0 Ta/abo opranizaiii, siki BkitoueHi go Ileperiky ocio (3a
BUHSTKOM BHITAJIKiB, iepeadaueHux pesomomnisimu Pagu besneku OOH);
-skmio bavky Bimomo, mo koHTpareHTOM (hiHaHCOBOI omepatlii a0 (iHAHCOBOIO yCTaHOBOIO, AKa 3a0e3medye
3mificHeHHS i€l hiHaHCOBOI omepartii, € ocodbu Ta/abo opranizartii, SKux BKItOUeHO 110 lepeniky ocil;
- Ko baHk Mae miz03pu MIOAO0 HEBIAMOBITHOCTI XapakTepy (iHaHCOBOI omeparlii g0 Haganux Kiientom abo
HOT0 KOHTpareHTaMu CyNpOBIAHUX TOKYMEHTIB.
-sxmo Kmient Bximouenu#t 1o Peectpy oci0, skumM 0OMeKeHO AOCTYH A0 TpalbHUX 3aKiIajiB Ta/abo ydacTh B
a3apTHHUX irpax, SKIo y 3a3HaueHoMy Peectpi MicTHThCS iH(OpMAIlisl MPO BUKOPUCTAHHS TAaKUMH OCOOaMHU
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KPEIUTHUX KOLITIB [UIsl BHECEHHSI CTaBOK.
2.16. bank Mae mpaBo BiAMOBUTH Y TPOBEJCHHI Mi103pinoi iHaHCOBOI oneparii.
2.17. BaHk y pa3i NpUUAHATTS pIllICHHS 00 BIJAMOBU BiJ MiATPUMAHHS IIJOBUX BiIHOCHUH (0OCIYrOBYBaHHS
Kiienra) msixoM po3ipBaHHs A1TOBUX BiTHOCHH:
-3aKpHBa€ BiANOBITHUI paxyHOK (Ta mpunuHse faito BIIK, 3a ix HasBHOCTI), AKIIIO omepailii 3a UM paxyHKOM He
3IIACHIOIOTHCS POTATOM TPHOX POKIB IMOCTILIIB 1 HA IIbOMY paXyHKY HEMA€E 3aJUIIKY KOIITIB;
-3aKpHBa€ BiAMOBITHMI paxyHOK (Ta npununsie aito BIIK, 3a ix HasiBHOCTI) y pa3i HAABHOCTI 3JIMIIKY KOLITIB Ha
paxyHKy ITicJs MPOBENEHHS 3aBEPIIANTBHUX Ofepaliid (HapaxyBaHHS BiJICOTKIB, CTSITHEHHS KOMICii, CTSTHEHHS
KpeauTHOi 3a00pTroBaHOCTI, BUKOHAHHS IUTATDKHOI 1HCTPYKINI Ha MPUMYCOBE CHHCAHHS (CTATHEHHS) KOIITIB,
BUIUIATH KOIUTIB TOTIBKOIO, TepepaxyBaHHS 3ajMIIKy KOINTIB 3a HagaHuMH Kii€eHTOM pekBizuTamu) ado
30epiraera oOJIIKOBYE AJIS MOJANBIIOT0 MOBepHEHHA KowTiB KiienTy min yac oro 3BepHeHHs 10 baHky;
-3aKpHuBae paxyHku (ta npunuHsge giro bIIK, 3a iX HasgsBHOCTI), Ha SIKi HAKJIAACHO apellT AepyKaBHUM/TIPUBATHAM
BHUKOHABIIEM, 32 YMOBH JOTPUMAaHHS TMOPSAKY, BU3HAYEHOI'O 3aKOHOJIABCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHs 0aHKaMH 3aXO0JIiB IOJI0 apEIITy KOILUTIB Ha paxyHKaX KIi€HTiB, CHHUCaHHS baHKOM KOIITIB i3
paxyHKiB IUTATHUKIBIIOAATKIB;
bank nosigomisie KitieHnTa nmpo po3ipBanHs Ai10oBUX BiqHOCHH. CTOPOHH TOMOBIIINCH BBOKATH TaKi
MOBiJOMJICHHS 3pO0JICHUMH HAJIECKHUM YHHOM, SIKIIO BOHU OyIyTh 31iHCHEHI OHUM 3 HACTYIHHUX CIIOCO0IB:
- y TIUCHMOBIH (hOpMi pPEKOMEHIOBaHHM JIMCTOM/KYp’€epoM/ ab0 BpydYeHi OCOOHCTO 3a aapecor0 MPOKUBaHHSI,
skaHanana Kimiearom mo banky, abo BpydeHi npu ocodbuctomy 3BepHeHHI Kimienra no banky; mpu msomy y pasi
HanpaBJieHHS TOBiJOMJIGHHS 3aco0aMH MOINTH/KYp €PChbKOi CiIy>kOM ToBigomieHHS KilieHTa BBa)KaeThCs
3MIHCHEHUM B MOMEHT OTpUMaHHS baHKOM KBHUTaHIii NOIITOBOTO BiAMiNEHH/KYp €pchKoi CiIyxOu mpo
BiJIITpaBJICHHS BiAMOBIIHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a aapecoro ioro mpoXuBaHHS (peecTpartii).
- HajicnaHi bankoMm moBigomiieHHS B cuctemi [HTepHeT-BaHKiHT, nipu 11boMy KITi€eHT BBa)aeThCsl HAJICKHUM
YMHOM TIOBIJOMJICHHM Y JI€Hb PO3MILIEHHS TAKOT0 MOBiJOMIIEHHS B ocoOucToMy kKabineti KmieHra;
- Hamicnani baHkoM Ha anpecy enekTpoHHOI momTH ab0o Ha DinaHcoBwii HoMep (abo Ha iHIMIA HOMEp
MobinbHOTO Tenedony Kiienta, skuto Kimient camoctiitio B CJ1O 10 3MiaMB HOMEP MOOLITHEHOTO TEIePOHY I
nocnyru «SMS-bankiar»); npu npomy KilieHT BBa)Ka€ThCsl HAJEKHUM YHHOM TIOBIJOMJIGHUM Y JEHBb
BiZpaBiieHHA baHKOM Takoro moBiIOMJICHHSI.
Pazom 3 moBimomierHsM KitienTa momo po3ipBaHHs AUTOBHX BimHOCWH baHk 010Kye BCi IPHUXiTHI Ta BUAATKOBI
orepaii 3a Paxynkom i 3akpuBae Paxynok. [Ipu npomy:
- skmo no Paxynky He odopmieno sxognoi BIIK a6o crpok nii BIIK 3akinuuBcst Oinbme 30 (TpuausTn)
KaJeHAApHUX AHIB 0 AaTH BignpasieHHs nosigomineHHs Kiienty mono 3akputta Paxysky, To bank 3akpuBae
Paxynok depe3z 10 (mecsTth) poOOYMX MHIB 3 NaTH BiANpaBiICHHS NOBiIOMICHHS KIIieHTY mMomo 3akpUTTS
Paxynky;
-sixmio 1o Paxysky odopmiena BIIK i3 unHHUM cTpokoMm fii, To baHk 3akpuBae paxyHOK depe3 30 (TpUIIATS)
KaJIeHIapHUX JTHIB 3 TaTH BiAIpaBIIeHHS MoBinoMieHHs KitieHTy mo10 3akpuTTs PaxyHKy.
2.18. Ha Bumory banky, KiieHT 3000B’s3aHuil HaJlaTH TOKYMEHTH Ta BIJIOMOCTi, HEOOXimHI JuIsl imeHTH]iKaril
Horo ocoOu, BUBYEHHS cepu HOro AisTIBHOCTI, (PIHAHCOBOTO CTaHy, aHajdi3y Horo (iHaHCOBHX oOmepawuid, aus
akTyamizamii manux npo KiienTta (oTprMaHWX Ta iCHYIOUMX JOKYMEHTIB, JaHWX Ta iH(QOpMamii mIpo HBOTO), I
aHayi3y Ta BUSBJICHHS (DiHAHCOBHMX OIEpalliif, Mo MisAralTs (iHAHCOBOMY MOHITOPHHTY, Ta iHII mepeadadeHi
3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTi 3 METOI0 BHKOHAHHS BUMOT 3aKOHOAaBCTBa y cdepi 3amobiraHHs Ta
poTUAil Neramizamii (BiIMABaHHIO) JOXOMIB, OJEpPKaHWUX 3JIOYMHHUM IIUIAXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHWIICHHA. BIANOBIAHO [0 BHYTPIMIHIX HOPMATHBHHUX
JIOKyMeHTiB baHky Ta YUMHHOTO 3aKOHOJABCTBa YKpaiHW. Y Bumaaky HeHaganHsi Kiientom Ha Bumory banky
HEOOXiIHUX JOKYMEHTIB YH BiJIOMOCTEl a00 YMHCHOTO HaJaHHS HENpaBAMBHX BiOMOCTeH mpo cebe bank
BimMoBIsie KitieHTy B 00CIyroByBaHHi.
2.19. Tlpuennanusm no Jlorosopy KiieHT nae 3romy / 103Bu:
- Ha HajaHHd bankoMm iH(opMalii, MO0 CTaHOBHTH OaHKIBCHKY TaeMHUINO, Ha Horo diHaHCOBHII HOMep, abo
iHmmi HoMep MoOimpHOTO Tenedony Kiienrta (sxmo Kiient camocriitHo B C/IO 10 BuKOHaB 3MiHYy HOMeEpY
MOOUTBHOTO Tenedony Juis nmocayru SMS-0aHKiHT), eJIeKTPOHHY Ta/a00 MOIITOBY ajpecy, 3a3HaueHi y BiAMOBIIHIN
3asBi Ha npuenHanHsa (abo JoroBopi mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY, a0 3asiBi MPO 3MiHY IMEPCOHATBHUX
JAaHUX ).
- Ha 30MpaHHS, HAKONHMYEHHS, BUKOPUCTAaHHS Ta OOpoOKy HOro HmepcoOHaNbHUX NaHWX, BIAMOBITHO 1O 3aKOHY
VYxpainu «IIpo 3axucT nmepcoHaIbHUX JaHUX», OTPUMaHUX TpH (popMyBaHHI ba3u nepconanbHux nanux «KiieHtn
AT «lnes baHk», », a Takox JUIs IiJIeH 3an00iraHHs Ta MPOTHIL Jeramizailii (BiIMUBaHHIO) JOXOIB, OJCPKAHUX
3JI0YMHHUM HISIXOM, (piHAaHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HHUIICHHS;
- Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIMMpeHHs iH(opmMarii momo KiieHrTta Ta KpemuTHOTO MPaBOYHHY, Y
TOMY 4YHCIi, iHQopMallii, sika MICTUTBCSI B IEPKABHUX peecTpax Ta IHIKMX 6azax MmyOIiyHOro KOPUCTYBaHHS, 3T1THO
3 3akoHoM Ykpainu «IIpo opranizawito ¢popMyBaHHs Ta 00iry KpeJUTHUX iCTOPiii»;
- Ha meperadyy 4YacTKOBOro abo MOBHOro mpaBa OOpOOKHM Ta BHUKOPUCTAHHS HOIO IEPCOHAJIBHUX JAaHUX,
(OTO3HIMKIB 1HIIUME CY0’ €KTaMHU BiTHOCHH, IOB’3aHUX 13 MIEPCOHAIFHUMH JIAHUMH, 30KpeMa, ajie He BUKITIOYHO,
y BHNAAKax: BIACTYIJICHHS baHKOM mpaBa BUMOTHM 3a BIJIOBIAHUM JOTOBOPOM (YroJow) NpO HagaHHS
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0aHKIBCHKOTO NPOAYKTY; Tepenadi bankom mpaB BuKOHAHHS (QYHKITIN, TOB’S3aHUX 3 HAJTAHHIM IOCIYT 3a ITUM
JoroBopoMm, NUISXOM 3aJy4eHHS 30BHILIHIX HE3aJeKHUX CTOPiH Ha JOTOBIpHIM OCHOBi; HamaHHS banky
KOJIEKTOPCHKHX, KOHCAJITUHTOBHX ITOCIYT, & TAKOXK MOCIIYT 3 KOHCHEP)K-CEPBICY Ta B IHIIMX BUMAKAX;

- Ha BUKOPHCTaHHS aymio- Ta BieoMarepiamiB i3 BiATBOPEHHSAM rojocy/3o00pakeHHs KiieHTa y MiIAxX, IO
OB’ s13aHi 13 IPOBeJIeHHSIM poOOTH 3 MoBepHEHHs 3aboprosanocti Kitienra nepen bankowm;

- Ha PO3KPUTTS, MOUIMPEHHS B Oynb-sKui cnocid iHdopmauii, mo MICTUTh OaHKIBCBKY Ta€MHHILIO Ta/abo
MepCOHANbHI AaHi, B ToMy 4Mcii HagaHoi KiieHToM B 3B’A3Ky 3 YKJIaJaHHSAM Ta B IPOLECi BUKOHAHHS I[OTO
Horoopy MIIC Tta/a6o umenam MIIC 3 meroro 3ziiicHeHHs oOMiHY iH(OpPMAIIIEI0 TPO CIIOCOOHM 3AiHCHEHHS
maxpaiicbKux Aid, a TakoX Uil KOH(iIeHHiHHOTO BUKOpUCTaHHs B iHTepecax KirieHTa 3 Meroro 3amoOiraHHs
30uTkiB KimienTa Ta baHky BHacIioK HECaHKIIIOHOBaHOTO BHKOpHcTanHs BIIK TpetiMu ocobamu;

- Ha OTpWMaHHSA Bin baHky iH(popMaIIii Ta mpono3uIliii moao 0aHKIBCEKUX MPOAYKTIB Ta MOCIyT baHKy.

- Ha 0e3cTpoKoBe mpaBo baHKy Ha BUKOpPHCTaHHS NMEPCOHAILHUX AaHuX KirieHTa 10 MOMeHTY BUKOHAHHS baHkom
BCiX BHMOT 3aKOHOJABCTBA IIOAO 30€peKEHHA NOKYMEHTIB Ta iH(opMamii mpo KIi€HTIB Ta 3AiHCHEHi yromau i
oTieparlii;

- Ha mepenavy JnaHux/iHopmarii, Mo MICTATh O0aHKIBCBKY TA€MHUIIO, KOMEpPIIHHY TaE€MHHUIIO, TAEMHHIIIO
Ha/laBaya MJIaTDKHUX IOCIYT, TAEMHUIIO (iHAHCOBOTO MOHITOPHHTY IHIIMM HaJaBayaM IUIATDKHHUX TMOCITYT B
paMKax HaJaHHS IUIATDKHUX [TOCTYT;

- Ha nposeneHHs BineoBepudikauii Kiienra, Ha ¢orodikcanito Kiienrta ta/abo exkpany i3 300paxenHsm Kiienrta
Ta BiJIMTOBITHUX JOKYMEHTIB, IO TIPEI SIBILIIOTHCS KitieHTOM;

- Ha BUTOTOBJICHHS Ta 30epekeHHS GoTo Ta/abo Bimeodikcamito Kiienta, B ToMy umcii Ha (OTO3HIMOK Ta/abo
Bifeo(ikcalliro miJg Yac 3HAXO/PKCHHS KapTku B pykax KirieHTta, Ha BUTOTOBJICHHS (poTO3HIMKA Ta/abo
Bigeodikcallio M 4ac 3HaXOMKEHHS PO3TOPHYTOTO MACHOPTy TPOMajsHUHA YKpaiHW Ha CTOPIHLI 3 OCTaHHBOIO
aktyanpHOro hoTorpadiero Kiienra (B Tomy uucii ID-kaptku Kitienrta) B pykax Kiienra;

Bimmosa Kiienra Bing ¢ororpadyBanHs Ta/abo Bimeodikcamii Hagae mpaBo banky BiamoButuH Kiienty y
BigmaneHoMy BiAKpUTTI KapTkoBoro paxyHkKy Ta/abo Buaayi KapTku, a skmo PaxyHok Biakputuii/KapTka Bugana -
TO Y IIOJIAJIBIIIOMY OOCITyTOBYBaHHI.

2.20. CTopoHHM TIOTOAWIM HACTYNHUH TOPSAOK 3MiHM yMOB IbOro JloroBopy, SIKMH 3aCTOCOBYETHCS Yy BCIX
BUIMAJIKaX,KpiM THX, JUIA SIKAX UM J{oroBOpoM (101aTKaMH 10 HEOTO) BCTAHOBJICHUH 1HILIUI MOPSIIOK.

2.20.1. Y pa3si BHeceHHs 3MiH 10 yMOB JloroBopy, B ToMmy uncni Tapudis banky (3a Bunstkom Tapugis banky Ha
omepariii 3 BIIP, no sxux opopmiiena bIIK), bank He mizHime Hix 3a 30 (TpUALATH) KAIEHAAPHUX THIB 10 HAOYTTS
YUHHOCTI 3MiHamMu iHGopMye KirienTa ogamm abo KibKoMa i3 HACTYIHHUX CIIoco0iB Ha po3cya banky:

Ha odiuiliHoMy caiiTi banky www.ideabank.ua;:

B iHpopmamniianx nosinomieHusx B CO 10;

y Mecenpxepax;

y MiCIIfIX po3minieHHs indopMmartii s o3Haiiominennsa KimieHTiB y Mepexi Binainens banky.

2.20.2. Y pa3si BHeceHHs 3MiH 70 [IpaBui KopUCTyBaHHSI MiXKHApOAHUMH TaTibKHUMU KapTkamu AT «lnes banky,
Burparaux miMitiB st onepartiii 3 BukopuctanHsaMm BIIK, Tapudis banky na oneparii 3 BIIP, mo sxux opopmiiena
BIIK, bank He miznime Hix 3a 30 (TpUALATE) KalCHIAPHUX JHIB 0 HAOYTTs YMHHOCTI 3MiHaMu iHpopmye Kiienra
0JIHUM 200 KUJIbKOMa 13 HACTYIHUX CIIOCO0iB Ha po3cy baHky:

- B iHdopmarniiiaux moBigomireHusax B CJ1O 10;

-y Mecenmxepax;

-y Micisx po3MitneHHs iHpopmManii 1uist o3HaiiomiieHHst KimieHTiB y Mepesxi BijaiieHs banky.

2.20.3. V pa3i BHeceHHs 3MiH 1m0 [IpaBmi HamaHHS TOCITYT B CHCTEMI AWMCTaHIiHHOTO oOcimyroByBaHHs «ldea
Online» B AxmioHepHOMY TOBapucTBi «laes baHk» B yacTuHI 3ampoBaJKEHHS HOBHX TEXHOJIOTiH, MOCIYT Ta
MOKIMBOCTEH 1y oOciyroByBanHs KilieHTIB uM U1 31iliCHEHHS HUMH onepauiid, baHk He mi3Hime HiX 3a OAWH
KaJeHJapHUH IEeHb A0 JaTH BIPOBAIKCHHA HOBHUX TEXHOJIOTIHM, MOCIYr Ta MOXJIMBOCTEH Al 0OCIYrOBYBAaHHS
KitieHTiB um asist 3niCHEHHST HUMH omiepatliii iHpopMye KiieHTiB oHEM a0 KiIbKOMa 13 HACTYIHHX CIOCOOIB Ha
po3cyn banky:

Ha odiniitHoMy caifti banky www.ideabank.ua;

B iHpopmamiitaux nosigomienusx B CO IO;

-y Mecenmxepax;

y MiCIISIX po3MimIeHHs iHGopMartii 1 o3HaroMieHHsA KimieHTiB y Mepexi BinaiieHb baHky.

2.20.4. Po3mimeHHs iHPOPMAIIIHOTO TIOBIJOMIICHHSI OJHUM 3 BHIIE3a3HAYCHHUX CIIOCO0IB BBAKAETHCS HAJIECIKHUM
BUKOHaHHSIM bankom 000B’s3ky monpo iHGopmyBanHs Kiienta mpo 3minm [orosopy, IlpaBun kopuctyBaHHS
MiKHapoaHUMHU TuaThbkHuME KapTkaMu AT «Inest Bank» ta Tapugis banky.

2.20.5. KiieHT 3000B’s13aHUN CaMOCTIHHO BiZICT€KYBAaTH HAasBHICTh iH()OpMAIliHHUX MOBIJOMJICHb IIOJ0 3MiH JIO
Horosopy, [IpaBun kopucTyBaHHS MiKHAPOJTHUMH InIaTiKHUME KapTtkamu AT «Ilges bank», ButpatHux mimiTiB
msioriepaniit 3 BukopuctandsM BIIK Ta Tapudis banky.

2.20.6. Y pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBatu JoroBip (Yrogy) mpo HajaHHS OaHKIBCHKOTO
npoaykrTy abo JloroBip 3 OOOB’S3KOBMM OJHOYAaCHMM BHKOHAHHSM OOpProBHX 3000B’s3aHb 3a BiJIOBIIHUMHU
JIOTOBOPaMH (YroJlaMH) TIpo HaJTaHHS 0aHKIBCHKHX IPOIYKTIB.

2.20.7. Axmo Knient npotsrom 30 (TpuALATH) KaJ€HAAPHUX AHIB 3 JaTH PO3MIILEHHS MNOBIJOMIICHHS MPO
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BHeceHHs 3MiH 10 [loroBopy, IlpaBun xopucTyBaHHS MiKHApOMHUMH IUIaTiXKHUMH KapTkamu AT «Ines bank»,
BurpatHux nimiTiB ans onepariii 3 BukopuctanssMm bIIK ta Tapudis banky He 3BepHYBcs 10 baHKy 3 mHcEMOBUM
MOB1IOMJICHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHHM BBa)KarOThCs NpUHAHATHMHU KilieHTOM 1 HE MiAnsAraioTh
OCKap)KEHHIO.

2.21. Kinient nagae banky, OnepaTopy MOOIIBHOTO 3B 3Ky Ta YKpaiHChKiH MiXOaHKIBCHKIH Acoriamii 4aeHiB
mwiaThkHuX cucteM «EMAY (https://www.ema.com.ua/about/), Bmacauky €EMA Anti Fraud Hub (AFH), uepe3 sikuit
MIPOBOUTHCS MIXKTaTy3eBHi OOMIH NaHUMH Ta iX TPaH3WT i3 3acTocyBaHHIM API, Ge3BimknnaHuit i 6e3yMOBHUI
T03B1I (TIpaBo) Ha 00pobIIeHHs iH(popMaIllii mpo Hagauas KiTieHTy TenekoMyHIKalliiHnX, OaHKIBCHKUX, (PiIHAHCOBUX
Ta CYIyTHIX MOCIYT B paMKax [poro /lorosopy.

2.22. Kuient 3BinbHsIe bank Bim 000B’s3ky moBimomisaTu KitieHTa mpo mepemady HOro mepcoOHANBbHUX IJaHUX
TIOB’s13aHUM 3 baHkoM ocobam Ta oprasizaiisM, maptHepaM baHKy um iHIIAM po3nopsaHIKaM 0a3u epCcoHaTFHUX
JIaHKX, 3T11HO 3 3aKOHOM YKpainu «IIpo 3aXUCT MePCOHANBHUX JTAHUX).

2.23. baHk He Hece BiAMOBIJANFHOCTI 32 PH3MKH PO3TOJIOUICHHS iH(poOpMalii, SKi BUHUKIM 3 NPUYMH, IO HE
3anmexath Bin baHKy, mim yac HaJICWIIaHHS TOBiIOMIIEHP Ha HOMep MoOimpHOro TenedoHy KiieHTa, Ha ampecy
eJIeKTpOHHO1 abo momToBOi anpecu Kiienra.

2.24. Tlpuennanusm no Jorosopy KiieHnT migTBepmkye:

- 0 O3HAWOMJICHHH 13 CBOIMHM IpaBamMM Ta OOOB’sI3KaMM, BU3HaueHMMH 3akoHOM «IIpo 3axmcT mepcoHanbHUX
JAHUX»;

- mo o3HaloMJeHWH 3 JIOBIIKOIO TpPO CHUCTEMY TapaHTyBaHHS BKJIAIiB, 3MICT AOBIAKH HOMY 3pO3yMITHHA Ta
MiATBEPIUKYE OTPUMAaHHS IOBIIKM y mamepoBidi ¢opmi abo y eneKTpoHHiH ¢opmi, po3MilleHid Ha odiniiiHoMy
caiiti banky www.ideabank.ua;

-0 BiH OTPHMAaB MOBIIOMIICHHS TIPO BKIIOYEHHs iH(opmarii po Hporo A0 basu nepconanbaux ganux «KiaieHTn
AT «lges bank», y mexax, 3rigHo i3 3akoHoM Ykpainu «IIpo 3axucT mepcoHalbHHX IaHHX», Ta MPO Horo
iHpOpMyBaHHS II0J0 METH 00pOOKH NMEPCOHATIBHUX AAaHUX Ta HOro mpas 3rifHo 3 3akoHoM Ykpainu «lIpo 3axuct
MEPCOHAIBHUX JaHUX», a TaKoK JJIsA Iijed 3amo0iraHHs Ta MNPOTUAIl Jjeramizamii (BIAMHBAaHHIO) OXOIIB,
OJIepKaHUX 3IOYMHHUM LUISIXOM, (iHAHCYBaHHIO TEpPOpU3MY Ta (iHAHCYBaHHIO PO3IOBCIOHKEHHS 30p0i MacoBOro
3HUIICHHS;

-0 baHK HajeXHIM YHHOM BHKOHAB CBOi 3000B’s3aHHS om0 HamaHHa Kiienty indopmarii Ta yMOB IOTOBODY,
o nepeadadeni crarrero 30 3akony Ykpainu «[Ipo miaTixkai HOCITyru»;

- 6e3cTpoKoBe MMpaBo baHky Ha BUKOPUCTAHHS MEPCOHANBHUX AaHUX J0 MOMEHTY IMHCbMOBOTO CKAaCyBaHHS LIbOTO
mpaBa KiieaTom.

2.25. YcHi 3BepHeHHs Ta moBinomieHHs KiieHTa 3a KOHTaKTHUMH TenedoHamu NpuiiMaioTecsi bBaHkoM Tinbku 3a
YMOBH TPaBHIJILHOTO TTOBITOMIIEHHS HUM ABTEHTH(DIKAIIHHAX TaHUX.

2.26. Kmient Hamae bBanky indopmariito s 3IiHCHEHHS KOHTAaKTIiB ocoOucTo y BimmiieHHi banky abo 3a
JOTIOMOTOI0 CHCTEMH AMCTaHLIHHOTO OOCIYroBYBaHHS IIifi 4ac HaJaHHs 3asBU NMPO NpHEIHAHHS Ta/abo mpu
yKJIaJlaHHI T0TOBOpIB (Yroa) Ha OTpUMaHHS 0aHKIBCHKHX HMPOAYKTiB. Taka iHpOpMaIist 3a3Ha4a€ThCsl Y BiIATOBITHIT
3asiBl Ha MPUEIHAHHA Ta/ab0 y BiAMOBITHOMY J0TOBOpI (Yrofi) mpo HajaHHS 6aHKIBCHKOTO MPOAYKTY. baHk He Hece
BIJIMOBIIANBHICTE 3a HeOTpuMaHHS KIliEHTOM MOBIOMJICHB, SKE CTAJOCh 3 HE3aIC)KHHUX BN baHKy mpuuuH
(30Kpema, HalaHHA HEJOCTOBIPHMX KOHTAKTHHX [aHHMX, MOLITOBOi Ta ENEKTPOHHOI aJpecu; 3MiHa KOHTaKTHHUX
manux Ta diHancoBoro HoMmepy 0e3 cBoedacHOro iH(OpPMYyBaHHS TMpO Iie baHKy, HECHpPaBHICTH MOOLIHHOTO
npuctpoto KiieHTa, TexHiuHi mpobjeMu B omneparopiB MOOUTBHOTO 3B’s3Ky abo mpoBaiinepiB [HTepHeT-3B’S3KY;
BimMoBa KitienTa Bin nociayru « SMS-Bankinr» To1mo).

2.27. OCHOBHI YMOBH rapaHTyBaHHS BiIIIKOTyBaHHs KomTiB DOHIOM rapanTyBaHHs BKIAIIB Hi3MIHUX OCIO.

2.27.1. YmoBu rapantyBaHHs DoHIOM rapaHTyBaHHA BKIaAiB (isuvHuX ocid (Hamami — DoHx;) BiamkomyBaHHS
KOMITiB, 10 00ikoByI0ThCs Ha BIIP, Bu3Haueni 3akonom Ykpainu «Ilpo cucremy rapanTyBaHHS BKJIAAIB (QI3UIHUX
0ci0» Ta HOpMaTUBHUMU akTamu DoHTy.

2.27.2. YmoBH, 3a skux DoHA HE BIAIIKOIOBYE KOIUTH, BU3HAUYEHI YAaCTHHOIO YETBEPTOIO cTaTTi 26 3akoHy
Ykpainu

«IIpo cucremy rapaHTyBaHHA BKIaaiB (i3WYHHX 0cCi0» Ta HOpMAaTWBHUMH akTamu QDoHAY Ta po3MilleHI Ha
odimiiiHil cTopinii PoHIy B Mepexi [HTepHET 3a mocumaHHIM Www.fg.gov.ua.

2.27.3. [adopmaris o0 CyMH TPaHUYIHOTO PO3MIpPY BiIIIKOIAYBaHHS po3MilieHa Ha odimiiHiN ctopinii DoHmyB
Mepexi [HTepHeT 3a nocunaHasM www.fg.gov.ua.

2.27.4. HapaxyBaHHs1 MpOLEHTIB 3a JlOrOBOPOM NMPUNHHAETHCA Y JIeHb MOYaTKy Ipoueaypu BuBeneHHs DoHIoM
banky 3 punky (y pasi npuitHarrs HamionanbHuM OaHkOM YKpaiHM pIlIEHHS TPO BiAKIWKaHHA OaHKIBCHKOT
minensii Ta nmikBiganio banky 3 miacTaB, BUZHAYEHUX YaCTHHOIO Apyroro ctatTi 77 3akoHy Ykpainu «IIpo Oankwni
0aHKIBCHKY JiSUTBHICTBY,

- Y ICHb IPUHHATTS PIIICHHS PO BiAKIMKAHHS OaHKIBCHKOI JIIICH31i Ta JIiKBigalito baHky).

2.27.5. BigmkoayBaHHS KOINTIB B 1HO3EMHIN BalIOTI BiMOYBA€ThCS Y TPUBHI ICIS MepepaxyBaHHSI CyMH TaKHX
KOIITIB 32 OQImiHHUM KypCcOM TPHBHI 10 iHO3EMHHX BAJIIOT, BCTaHOBICHMM HarioHamsHuM OaHKOM YKpaiHu Ha
KiHeIp AHA, LI0 TNepeaye IHIO MOoYyaTKy MNpolenypu BHBeAeHHS baHKy 3 pHHKY Ta 3IiHiCHEHHS THMYacoBOl
aaMiHicTpamii BignoBigHO 10 ctarTi 36 3akony Ykpaiau «lIpo cucremy rapantyBaHHS BKIadiB GisHuHUX OCiO» (Y
pasi npuitaaTTs HarionansHuM OaHkoM YKpaiHu pillieHHS PO BIAKIMKAHHS OAaHKIBCHKOI JIIEH31] Ta JIIKBITAIlitO
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banky 3 miacTaB, BH3HAYCHHX YaCTHHOIO Ipyroro crarti 77 3akoHy VYkpainm «lIpo OaHkm 1 OaHKIBCHKY
JUSTTEHICTDY,

-y leHb IPUIHATTS PILICHHS PO BIIKIMKaHHS 0aHKIBCHKOI JileH3ii Ta mikBiganito banky).

2.27.6. 3a3HadueHi y [pbOMY pO3IiJi yMOBHU rapantyBanHs MOHIOM BiIIIKOTyBaHHS KOIITIB, IO OOJIIKOBYIOTHCS Ha
BIIP, BU3HAYCHO BIAMOBIIHO JIO MOJIOKEHb, YHHHUX HAa MOMEHT yKiaaaHHs JloroBopy. Y pasi 3MiHU BiAIIOBIIHUX
MOJIOKEHb, 3aCTOCYBAaHHIO HiAJISATaroTh BiAMOBIMHI yMOBHM rapaHTyBaHHS (DOHIOM BiJIIKOAYBaHHS KOILITIB, IO
00JTIIKOBYIOTBCS Ha PaxyHKy, BU3HAUCHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CropoHH TOMOBHIHCH PO Te, mo bank Hamae Kmienty JloBiaKy mpo cucteMy rapaHTyBaHHSA BKJIaliB (PiI3WIHHUX
ocibmin vac aii JloroBopy He pifiie HiK OAMH pa3 Ha PiK IUIIXOM PO3MIIIEHHS aKTyalbHOI peaakuii JoBigku mpo
CHUCTEMY TapaHTyBaHHS BKJIamiB (i3uyHHMX 0Ci0 Ha odiriiiHoMy BeO-caiti banky www.ideabank.ua y pyOpwuiri
«l"apanTyBaHHA BKJIaliB», a KitieHT 3000B’sI3y€ThCSl CAMOCTIHHO 3 HEIO 03HAWOMUTHCH a00 OTPUMATH Y BiIiIEHH]
banky manepoBuit exzemrusap Josinku. I[linnucannasm 3asu Ha npueqHanHs KiTieHT 03HaHOMITIOETBCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiAMIKOAYBaHHSA KOIITIB DOHAOM.

3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O°POPMJIEHHSAM ILIATIZKHOI KAPTKH)

3.1. bank BigkpuBae BITP Ha mincraBi 3asBu KiienTa Ta jorosopy (yroju) mpo HaJaHHS BiJHNOBiTHOTO OaHKIBCHKOTO
IPOAYKTY 3 ypaxyBaHHSM yMOB JloroBopy, IIpaBun kopucTyBaHHA MiXHAPOJHUMH IUIaTDKHUMH KapTkamu AT «lxes
bank» (y pasi Bimkpurts BIIP 3 odopmnennsm BIIK) (Hdomatox 2 mo [Horomopy), unmaHux TapudiB banky, mpasnn
MDKHApOJHUX TUIATIKHUX CHCTEM Ta YUHHOTO 3aKOoHOaaBcTBa YKpainu. Jlo BIIP 3a Bubopom Kitienta (B 3aleXHOCTI Bij
00paHoro 6aHKiBChKOro MpoAyKTy) Moxe opopmiatucs BIIK uu Ludposa kapTka.

3.1.1. o Bigkpurtss BIIP bank 000B’s3k0BO o3Haiiomitoe KirieHTa ymoBaMH OaHKIBCBKOTO TPOIYKTY (30Kpema,
Tapudamu banky, 3micTroM moroBopy (yromu) mpo HaJaHHS OaHKIBCBKOTO NPOAYKTY TOILIO) Ta 3 BHMOTaMH 3aKOHY
VYkpainu «Ilpo cucremy rapaHtyBaHHs BKJIafiB (Hi3MYHHX 0Ci0» HUIAXOM O3HaiiomiieHHS 3 JloroBopoM Ta 3 ymMOBaMH
rapaHTyBaHHs BKIAIiB (i3HUHUX 0ci0, po3MilneHNMHU Ha odiriiiHomy caiiti @oHIy rapaHTyBaHHS BKJIAIiB (i3UIHUX 0Ci0
3a anpecoro: http://www.fg.gov.ua/, 3a skux ®oHx rapaHTyBaHHS BKIQIIB (PI3UIHHUX OCIO HE BIIIMIKOJIOBYE KOIITH (Y TOMY
YUCIT, 32 BKJIAJIaMu).

3.1.2. Ona sinkputts BIIP bank Bumarae Bim Kiienta, a KiieHT 3000B’s3aHui HagaTd, BCi HEOOXiAHI JOKYMEHTH Ui
imenTudikamii i Bepudikamii ocodn Kiienrta, Bimkpurts BIIP Ta 3mificHenns omepamiit 3a BIIK, 3rimHo 3 moroBopom
(yronoro) npo HamaHHSA 0aHKIBCHKOTO MPOIYKTY, JJoroBOpoM Ta YMHHUM 3aKOoHOIABCTBOM Ykpainu. [Ipu nbomy BIIP He
Oyzne BiOKpUTUH y pa3i HeHaJaHHs (HAJaHHS B HEMOBHOMY O0Cs3i,) JOKyMEHTiB a0o y pa3i HaJaHHS HEJOCTOBIPHUX
TaHUX.

3.1.3. KimieHT 3000B’s13aHM MTICEMOBO MOBiTOMIISITH baHk mpo 3MiHy iH(opMarii Ta/abo TOKyMeHTIiB He Ti3Hime 3 (Tphox)
OaHKIBCHKHX [IHIB 3 JaTH HACTAHHS TaKUX 3MiH.

3.1.4. KimieHT MOXe HalaTH TPpaBo PO3MOPsHKEeHHs KomTaMu Ha BITP Tperim ocobaM Ha mijcTaBi JOBIpEHOCTI, SKa MOXE
OyTH cKiIafeHa y BiaaiieHHi banky y npucytHocTti KitieHTa Ta 10BipeHOT 0cobu, Ha iM’s IKOT 0()OPMITIOETHCS JTOBIPEHICTD,
abo 3acBigueHa BIJNOBIAHO JO YMHHOTO 3aKOHOJaBcTBa YkpaiHu. llpm npomy KiieHT 3000B’s3aHuM HeraiHo
HoBiZOMIIATH baHK mpo 3MiHy OBHOBa)kKeHb JOBipeHUX ocib Kimienra.

3.1.5. Binkpurtsa BIIP (y T.u. 3 odopmnennsm BIIK) 3milicHoeThCS Ha MiACTaBl AOToBOpYy (Yroam) Mpo HaJaHHS
0aHKIBCHKOTO TPOIYKTY, SKAH yKJIanaeThes y BiamiaeHHi banky abo 3acobamu CJIO 10. Ilpu npomy HamauHs KiieHTy
JoroBopy (yroiam) TMpo HaJaHHA OaHKIBCBKOTO MPOAYKTY, 4nHHHX Tapudis banky Tta IlpaBmin kopucTyBaHHS
MiKHapOJHUMHU MaTibkHUME KapTkamu AT «Ines Bank» 3ailicHioeTbes y BiaaieHHi banky (mpu yknanaHHi y BiJijeHHI
banky) abo nuisixoM HaaCHIaHHS AOTOBOPY (YTOIM) Y BHIVISAAL €MEKTPOHHOTO JOKYMEHTY Ha aJpecy eJIEKTPOHHOI IOIITH
KitienTa i3 3a3HaYCHHSAM JaTH 1X BiIpaBICHHS.

3.1.6. KiieHnty 3a00pOHSA€ThCS:

- BuxopuctoByBatu BIIP y cmoci0, sikuii cymepednTs BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpemMa
BukoprctoByBatu BIIP jiis 3aificHeHHS TiANMPUEMHHIIBKOT 00 HE3aJIeKHOT PO ECiifHOT AiIsUTEHOCTI;

- smiricHtoBaty Tutatexxi 3 BIIK, emitoBanoi bankom, Ha KOpPHCTH OpraHi3aTopiB a3apTHHX irop y Mepexi
IaTepner.

3.1.7. 3 MeTOI0 BpETYJIIOBaHHS CIIPHUX MHUTaHb 111010 omnepaniid 3a BIIP (3 Bukopucranusam Ta 6e3 Bukopuctants bIIK) Ta
3aXUCTY CBOiX MpaB croxkuBaua KiieHT Moxke 3BepHyTHCS 10 baHKy 0COOMCTO 3 YCHOIO YU MHCbMOBOKO 3asIBOIO, 30KpeMa:
3a Tenedonom 0800502030 (+380342558762 ans O3BiHKIB 3-32 KOPAOHY), 3a anpecoro info@ideabank.ua abo Ha caiiTi
banky www.ideabank.ua), a Takoxx 3BepHyTHCh N0 HamionameHoro 0anky Ykpainu (3a tenedonom 0800505240, 3a
aapecoro nbu@bank.gov.ua, 3a aapecoro ByJ. [Hctutytebka, 11-6, M. Kuis-8, 01601).

3.1.8. Skmo Ha MoMeHT BimkputTs (a0o 3akputts) BIIP Kimient BHeceHuit mo €muHOro peectpy OOpKHHKIB, To baHk y
JeHb BiakpuTTs (abo 3akputTs) BIIP moBimomisie mpo e 3a3HadeHuil y €IUHOMY peecTpi OOPXKHUKIB OpraH JepxaBHOL
BHKOHABYO]1 CITy»01 a00 MPUBATHOTO BUKOHABIIA.

3.1.9. Kuient moxe 3acobamu C/10 10 Binkpuru BIIP mis HakomuueHHs, 10 skoro opopmiroetses nudpposa BIIK. Taxwuit
BIIP MONOBHIOETHCS TLMBKU IIISIXOM 0€3rOTiBKOBOTO 3apaxyBaHHs KowTiB 3 BIacHUX BIIP Kiienta, abo 3 BIIP iHmmx oci6
B iHIMX OaHKax Ta 3a KOpJoHHUX OaHkax. [lomoBueHHs BIIP s HakomuyeHHs 3MiHCHIOETBCS 3a pekBizuTamu BIIP abo 3a
HoMmepoM BIIK. 3usitrs komriB 3 BIIP mis HakoMWYeHHS 3TIHCHIOETHCS TUTBKH NUITXOM OE3TOTIBKOBOTO TepeKasy Ha
BiacHi BIIP Kiienta B baHky, npu LiboMy nepekas 3IiHCHIOETbCS y CyMi MOTOYHOTO 3aJIHUIIKY Ta Micis 3A1HCHEHHS TaKoro
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nepekasy bank 3akpuBae BIIP mis Hakonmuenns. Jlns iHimiroBaHHs omepariii 3a jgomomororo BITK BukopucTOBYEThCS
tineku HoMmep BIIK, 6e3 moxmuBocTi Bukopucranus iHmux peksizutiB BIIK (tepmin mii, CVV2/CVC2, I1IH-kon) i npu
npoMy BITK HemocTymHa Jjisi BHKOPHCTaHHSA 3a JIOMIOMOTOI0 €JEKTPOHHOro ramaunins. Ynpaemiaas BIIP ans
Hakonu4eHHs 3AiMcHIoeThesa 3acobamu CZ1O I10.

3.2. lo BIIP Kiienty moxe odopmusatuck BIIK 13 HamanHsSM ii y KOpUCTYBaHHS, 3TiHO 3 YMOBaMH BiJIOBIJHOTO
0aHKIBCHKOTO MPOAYKTY Ta YMHHUMH Tapudamu banky.

3.2.1. BIIK odopmisterscs (B T.4. mepeoopMIISIETECS y 3B 53Ky 3 3aKiHUEHHSIM TEPMiHy Aii HOmepenHboi KapTH 9u ii
BTPATOH/TIONIKO/KEHHAM) Ta/ab0 HamaeThest KilieHTy Ha HOTO 3aIuT Mpu 0coOucTOMY 3BepHEeHHI KitieHTa 110 BiITiICHHS
Banky, abo nmsxom ocobucroro 3BepHeHHsI KiieHTa 10 3amyueHoro baHKOM areHTa/KpeIuTHOTO IMocepeaHrka, abo
3aco0aMH MOIITOBOI/Kyp‘€PCHKOI TOCTABKH, 3TiJHO 3 YMOBAMH BiIIOBITHOTO OAHKIBCHKOTO MIPOAYKTY.

3.2.2. bank Hagae BIIK Kiienty npotsrom 10 (mecsatn) pobounx axiB 3 Aatu 3amoBieHHs Kimientom BITK.

3.2.3. IlIH-xox no BIIK namaerscs Kmienty y Burisiai maneposoro INIH-xouBepTy abo mumsixoM HaganHS EnextponHOTO
IMIH-koxy, 3rimHO 3 yMOBaMH BIAMOBIAHOTO OaHKiBChKOTO mponaykTy. Hanawus ITIH-koay B eneKTpOHHOMY BHTIISAIL
(Enextponnuii I1IH-kom) Moke 3iHCHIOBATHCH Yy TepMiHamax Kac BijjiieHb baHky a0o AucTaHIIHHUMU 3aco0amu
obciyroByBaHHs (30KkpeMa, 4ar-00T) nuisixoM HajcwinanHs [1IH-xony na ®inancoBuii Homep Kiienra. ITIH-kon moxe
Oytu 3miHeHuit Kiientom (abo ocoboro, sika Ha 3aKOHHUX minctaBax BukopucToBye BIIK) y mepexi OaHkomartiB Ta
JIMCTaHIIIHHUMU 3aco0aMu 00CITyroByBaHHs (30KpeMa, 4aT-00T).

3.2.4. Ilpu nepeodopmienni BIIK na noBmit Tepmin aii bank mae mpaBo odopmutu HOBY BIIK, sika BinpizHSETHCS Bix
nioniepetaboi BITK (y Tomy umcti, 3a Tu3aiiHOM, BUIIOM KapTKH Ta/a00 Mi>KHAPOIHOT TUIATIXKHOT CHCTEMH).

3.2.5. bauk nagae Kimienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOXJIMBIIOE 3IiHCHEHHS OyAb-KHX oOlepauiid 3
BukopuctanaaM BIIK abo ii pexBizuTiB (HoMmepy, TepMiHy Aii Ta kogy CVV2/CVC2) no orpumanus BIIK Kiientom.
Kiient camocriiino aktuBye BIIK mutsxom 3nilicHeHHs Oynb-skoi onepartii 3 BBeaeHHsM [TIH-koxy (B Mepexi BiJIiIeHb i
O0ankoMmaTiB baHky Ta iHIIMX OaHKIB a00 B TOPTOBEIBHO-CEPBICHIH Mepexi).

3.2.6. Kimient moxxe opopmutu nonatkosi BIIK Ha cBoe iM’s abo Ha iM’s HOro JOBipeHHX OCi0O Ha MiAcTaBi BiAMOBiTHOI
3asiBH, MIOAAHO1 y BiainieHHi banky abo pucraHmiitHuMu 3acobamu (3okpema Yar-bor).

3.2.7. bank camocrtiiiHo iHinitoe odopmitenns Ta Hagauusa BIIK Tiapku y Bunanky odpopmienns BIIK Ha HoBHIA TepMiH mii.
[Tpu npomy bank 060B’s13k0B0 moBimomisie Kiienta mpo 3akiHueHHst Tepminy Aii BIIK He misHime Hixk 3a 10 (mecsats)
KaJICHIApHUX JIHIB 10 AaTh paktuanoro npunuHeHHs Aii BIIK nuisxom Hajacunanas SMS-nosigomiieHHs Ha DiHAHCOBHIA
HOMep KitieHTa (abo HoMep, sikuit KitienT camocriiino 3minuB 3acodbamu CJ1O 10).

3.2.8. BIIK moxe OyTu HamaHa mpeacTaBHUKY KitieHTa Ha migcTaBi JOBIpEHOCTI 3 MeTO0 mojanbiioi nepeaadi uiei BITK
Knienty. IIpn npomy npexncraBauk Kmienra He Mae nmpaBa BukopucroByBatu BIIK. KiieHT Hece BCIO BiINOBIAAIBHICTD Yy
pasi 3aiiicHeHHs npencTaBHUKOM KitieHTa onepartiii 3a moromororo BITK.

3.2.9. KnieHT Mae mpaBo 3BepHYTHCH A0 baHKy i3 3asBOIO 11010 BiAMOBH Bix aBTOMaTHuHOro nepeodopmieHus BIIK na
HOBHH TEpMiH [ii, SKIIO0 Take mHepeoOpMIICHHS Iepen0adeH0 YMOBAaMH BiJIIOBIIHOTO OaHKIBCHKOTO HPOAYKTy. Taka
3asBa mojaeThcs KiieHTOM 10 BimiineHHs baHky He Mi3HIIE OCTAaHHBOTO KaJCHIAPHOTO JHS MICALs, KW Teperye
MICAITIO 3aKiHYeHHs TepMiny aii BITK.

3.2.10. Hosipena ocoba Kimienta, Ha iMm's sikoi odopmiena BIIK, He mae mpaBa HamaBaTu 10 baHKy 3asBy 11070
nepeodopmiteHHs 1iei BITK y 3B 43Ky i3 3aKiHUEHHIM TepMiHY dii a00 3 1HIIUX MPHYUH.

3.2.11. bank Moxe BimmoBuTH Kiienty y nepeodopmienni BIIK y 3B's3Ky i3 3aKiHUCHHSM TepMiHy a00 BiIMOBHUTHU Y
odopmienHi noaarkoBux BITK.

3.2.12. KiieHT Mae nipaBo y OyAb-IKUiA MOMEHT 3yNIMHUTH Jito (3ab10KyBaTH) ab0 npunuauty (anymoBatu) BIIK, y Tomy
gucii ohopMIIeHi Ha iM’sl JoBipeHuX oci6 KirieHTa, nuisxoM 0coOMCTOro 3BEepHEHHS 10 BiAJliJICHHS baHKy, 3BepHEHHs 3a
teneponamu Konrakr-llentpy banky a6o 3a momomororo 3aco6is CHO 10. Ilpu mpomy moBipeHa ocoba, Ha iM'sI STKOL
odpopminena BITK, mae npaBo 3a0nokyBatu Tinbku Ty BIIK, sika odopmieHa Ha ii iM’s1.

3.2.13. Knient moxe po3onokysatu BIIK (sxmio Take po30i10KyBaHHS JAOMYCKAETHCS) MUIIXOM 3BEpHEHHS 3a TenedoHamu
Konrtakrt-lentpy banky a6o 3acobamu CJ1O 10. ITpu npomy KitieHT Hece BCIO BiOBITANBHICTH 3a IIKOAY, 3aBAaHy HOoMy
abo banky y pa3i HecaHKLIOHOBAaHOrO BHKOpHCTaHHS po36iokoBanoi Kiientom BITIK a6Go y pa3i HECaHKIIOHOBaHOTO
BUKOPHCTaHHS 00JikoBOi abo iHmOI iH(opmamii, sika gae 3MOry iHIIIOBaTH IUIATIXHY ONEPALil0 3 BHUKOPUCTAHHIM
po36mokoBanoi bITK.

3.2.14. Y pasi HasBHOCTI KoMmicii 3a 3ynuHeHHs (OnokyBanust) BITK, 3rigno 3 unaauMu Tapudamu banky, KinieHT crutauye
Taky komicito. [Ipu oMy y pasi po3dmokysanHs BIIK 1151 komicis He miuisirae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHs npaBa Kiienta BukopuctoByBatu BIIK (GmokyBanns BIIK) muisixom
HamnpaBlieHHs SMS-moBigomieHHs Ha @®iHaHcoBHWI HOMep TenedoH (abo Homep, skuii KilieHT camMOCTIiHO 3MiHWB
3acobamu CJ1O 10).

3.2.16. Ilpu odopmienni BITK bankom 060B’s13k0BO 3MIHCHIOETBCS aBTOMATHUHE MmikitoueHHs bITK:

- o mociuyru «SMS- OaHKiHr» ais HajacwiaHHid SMS-noBimomiieHp Ha Dinancouwii HoMmep Kirienta (abo HOMep
MoOipHOTO Tenedony, skuit Kimienr camocriitno 3minuB 3acobamu CO 10) mono omepaniit 3 Bukopuctanusm BIIK,
koxiB miaTBeppkeHHs («3D Secure», OTII) Ta inmoi iHpopmarii;

- o cepgicy Click to Pay, skuii KitieHT Moxe B Oyb-KHid MOMEHT BijkitounTh 3acobamu O.Bank.

3.3. bBauk Mae mpaBo BimMoBHTH B oOciyroByBaHHi BIIP (y Ttomy umcni Bumaratu posipBaHHs J[loroBopy), abo
BIIMOBUTH Yy TPOBEJCHHI omepauiid, ta/abo 3ynunutw/mpunuuutd fito BIIK Ta/abo Bumyumtn BIIK y HacTynmHux
Bunagkax: Kiient Ha 3amut banky He HamaB BigmoBiaHy iH(opmamito, qaHi Ta oimiiiHi TOKYMEHTH Ta/ab0 HaJICKHUM
YUHOM 3acBigueHi 1X kormii; 1o baHky HaIIHIIOB 3aNUT BiJl IEP>KaBHOTO/TIPUBATHOTO BUKOHABIIS, IIOBIOMIJICHHS PO aperT
kowtiB Ha BIIP; bankom BcraHoBnenuii ¢akt BukopuctanHs BIIP mna 3xificHeHHs minnmpueMHHULBKOI abo HesaJexkHOI
npodeciitHoi aisutbHOCTI; bankoM BuUsBICHMI pu3HK abo BuaBieHuil dakt Buxkopuctanus BIIK Ta/a6o BIIP ocoboto, sixa
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HE Mae Ha Iie 3aKOHHOTO IpaBa; BUHWKHEHHS Ha bBIIP HecaHKIIOHOBaHOTO (TEXHIYHOTrO) oBepapadTy BHACIIIOK
MIEPEBUILCHHS CYMH OIeparii Hag JOCTynHUM 3amumkoM Ha BIIP; orpumanus bankoM mOBiZOMIICHHS Bif MIKHApOTHHX
IaThKHUX cucteM moao kommpometanii BIIK Ta 3arpos3u 3aiiicHeHHsS mHIaxpalChbKuX omepaiiidl 3 ii BUKOPUCTaHHSIM;
BUSBIICHHA BaHKOM miaxpaiicTBa, 3arpo3d maxpaiicTBa a0o BUSBICHHS OmNepalliid, siki 3a npodeciiHiM cymkeHHsIM baHky
MalOTh O3HAKH IMaXpaiChbKUX YW MiJO3PIINX OIepaiii, Ipu IboMy baHk Mae mpaBo HajaBaTd iH(pOpMAIliI0 NPO TaKi
Bunaaku 10 MIIC Ta/abo npaBOOXOPOHHUX OPraHiB 1y OyAb-IKOMY BHUNAJKy baHK He Hece BiIMOBiNaIbHOCTI 32 MOMJIKBI
IpsIMi 94U OITOCEPEAKOBaHI 30UTKH, SIKi MOXKYTh OyTH moHeceHi KilieHTOM B pe3ynbTaTi TaKoro 3yNMUHEHHS/IPUIIMHEHHS Jii
BIIK; BusiBnenHns bankom pusnky HeBUKOHaHHS KilieHTOM 0OOOB’SI3KiB 32 KPEIUTHOIO JIiHIEK (3a 11 HAsIBHOCTI); SKIIO
MPOTITrOM POKY He 3ailicHIoBauch onepaii 3a BITP KiienTa, agpeca peectpauii abo aktuune micie nepeOyBaHHS SKOTO
€ THMYacoBO OKYINOBaHI TepuTopii abo Tepuropis, Mo paHime Oyma mix okKymaiiero; mopymieHHs KiieHToM ymoB
JIOTOBOPY (YronIu) Mpo HaJaHHs OaHKIBCHKOTO MPOAYKTY, [IpaBui KOpHCTYyBaHHS MIKHAPOIHHMH TUIATIKHAUMH KapTKaMHU
AT «lpmes bank», [loroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH (y TOMY 4HCHi, y cdepi 3amobiraHHs Ta MPOTHMIL
jeramizamii (BiIMMBaHHIO) IOXOJIB, OJCpP)KAHUX 3JIOYMHHMM MUISIXOM, (iHAHCYBAaHHIO TEpPOpU3My Ta (hiHAHCYBAHHIO
PO3TOBCIOJKEHHST 30p01 MacoBOTO 3HUWIIEHHS, 30kpemMa Ha migcraBi Crarti 15 3akony Ykpainu «IIpo 3amo0OiranHs Ta
MPOTHII0 Jeramsamii (BIIMHBAHHIO) JOXOMIB, OJCPKAHMX 3JO0YMHHUAM IIISIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MACOBOTO 3HUIICHHS).

VY pasi HasBHOCTI KoMicii 3a OmoxyBaHHs (nmpusynuHeHHs) BIIK, 3rimno 3 umaHmMu Tapudamu banky, bank crarye
koMmicito 3 BIIP y mopsiiky 1oroBipHOTO CITUCAHHS.

3.4. Onmepariii, gxi 3nificHIo0THCS 3a BIIP 3 BuKkopuctanusam ta 6e3 Bukopuctanus BIIK:

3.4.1. 3a gonomororo BIIP (y Tomy uuncii 3 Bukopuctanasm BITK Ta Mo6iTsHOTO 3aCTOCYHKY) 3IHCHIOIOTHCS MJIATIXKHI Ta
HE TUIATKHI Omepallii B Mexax JIOCTYIMHOTO 3Ky KomTiB Ha BIIP (3 ypaxyBanusam KpeautHoi miHii 3a 11 HAIBHOCTI).
[InatixHi onepariii: BHeCCHHs/3apaxyBaHHs KOIITIB, 3AiHCHEHHs nepeka3y Ha BiacHi BIIP ta BIIP inmux oci6 B banky Ta
B IHIIKX OaHKax, 3HATTS FOTIBKU B MEPEXi BiJAieHs Ta OaHKoMaTiB baHKy 1 iHIMMX OaHKiB; 6€3rOTiBKOBA OIJIaTa TOBApiB
Ta MOCIIYT B TOPrOBEIbHO-CEPBICHIN Mepeki Ta Mepexi [HTepHer. HemnaTixkHi omnepariii: 3amiT B Mepexi OaHKOMarTiB
mo/10 3anuimKy komtiB Ha BITP, 3mina I[TIH-koxy BITK, ininitoBanus odopmienns mudporoi BITK Tormo.

3.4.2. Kiient Hajmae 3rofy Ha 3[iliCHEHHA IUIATDKHOI omeparii y cmoci0, skuif BiAmoBigae cHocoOy iHiLiFOBaHHS
orepairii, 30kpema: 3a gonomororo BenaeHHs [1IH-komy BIIK npwu inimiroBanHi onepariii 3 BukopructanHsaM BITK y mepexi
BiIIeHs 1 GaHkoMatiB baHky Ta iHIIMX OaHKiB; 3a Jomomoror BBeiacHHS OTP-komy mpu iHIIiFOBaHHI TUTATiIKHHUX
omepauiii 3acobamu CHO IO, B Tomy umcni 3 BukopuctaHHsM QR-koxay; 3a momomororw BeeneHHs OTP-xony mpu
iHimifoBaHHI WIaTiKHKUX omeparlii 3acobamu CJ1O 10 3a pexBizuTamu nepekasy, ski oTpumani 3a Metogom orurata «Mii
OaHK» BiJ TUIATIXKHOI ycTaHoBH iPay; 3a nmomomororw BBeneHHs CVV2/CVC2-komy Ta koay «3D Secure»/3DS
ayrenTudikamis 3acodamu CHO 10 mpu iHiLiOBaHHI IJIaTiXHOI omepanii y Mepexi [HTepHeT Ha iHTepHeT-calTax, SKi
OiATPUMYIOTE TexHoJorito «3D Secure»; 3 BUKOPHUCTaHHSM €JIEKTPOHHUX TaMaHIliB Ta 3a nomomorot cepicy Click to
Pay npu iHimiroBaHHI TUIATDKHAX omepallidi 'y Mepexi [HTepHer; 3a momomoroto BBenenHs CVV2/CVC2-xony mpu
1HILIIOBaHHI TUIaTIKHOT onepalii y Mepexi IHTepHeT Ha iHTepHeT-calfTaX, AKi He MiATpUMYIOTh TexHoJorito «3D Securey;
HiAMUCAaHHIM BJIACHOPYYHMM mignmucoM Kimienra (migmucoM mnpencrtaBHuka KirieHTa Ha mifcTaBi JOBIpeHOCTI) Ha
TUTATKHIA THCTPYKIIIT B BiJTICHHI baHKy, KO omepaitis 3/iicHIoeThes 6e3 BukopuctanHs BITK.

3.4.3. Kuient nopyuae banky crarysatu 3 BIIP xomiciiiny BuHaropony, 3rifHo 3 uuHHUME Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITHCAHHS.

3.4.4. Ha mincraBi posnopsykeHHs Kiienta, momanoro y BigauieHHi banky, bank 3piiicHioe KymiBmoo (ITpoAaxk)
0e3roTiBKOBOI 1HO3EMHOI BaMIOTH Ha MiKOAHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHHM 3a paxyHOK komTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTaTy KymiBii (mpoaaxy) Ha BITP KiienTa y BignoBinHii Bamori. [Tpy boMy BCi BUTpaTH, OB’ sI3aH1
3 KymiBJew (mpojaxeM) KoIITiB Ha MikOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHu moxiafaroTbes Ha Kiienra. Kiient
Hasae baHky mpaBo yTpuMaTH KOMiCiHHY BUHArOpOAYy B IPUBHI 3 KOIITIB, OTPUMAHUX BiJ MIPOAAXKY 1HO3eMHO{ BaiOTH abo
0aHKIBCHKUX METalliB, Oe3 3apaxyBaHHs I1i€i koMiciiiHoi BuHaropoau Ha BIIP Kiienra y rpusHi. Kimient nopydae banky
oopmuru Big iMeHi KitieHTa 3asBKy Ha IpoJjaK iHO3eMHOI BaIOTH Ha MixOaHKIBCBKOMY BaIFOTHOMY PUHKY YKpaiHu.
3.4.5. Kuient moxe 3acobamu C/JIO IO iHinitoBatu 0€3roTiBKOBY BaJIOTHO-OOMIHHY OIEpalilo, fKa 3IIHCHIOETbCA 3a
KOMepUiiHIM KypcoM baHky.

3.4.6. Cymu KomTiB TuIaTixHOI orepaii bank 3apaxoBye Ha BIIP npotsrom OnepariiiHoro 1nHs, y SIKUH Takuid mepekas
HamiimoB o banky. /s 3apaxysanus Ha BIIP xomtiBe bank Moxe BUTpeOyBath y KitieHTa T0OMaTKOBI JOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3[IIHCHEHHA baHKOM BalIOTHOTO HArJsiAy, 3TiAHO 3 BHYTPIIIHIMU MpoueaypaMu baHKy Ta 3 YHHHUM
3aKOHO/aBCTBOM Ykpainu. [Ipu niboMy baHk 3xiiicHIOE 3apaxyBaHHsI KOIITIB npoTsaroM OrnepamiiHoro JHS HaJIXOIKESHHS
Bin KitieHTa n0AaTKOBUX JOKYMEHTIB. Y pa3i HeHaJaHHS (HaJaHHA B HEMOBHOMY 00cCs3i) TakuX JOKYMEHTIB abo
BigHeceHHs1 baHkoMm Takoi omepauii A0 cyMHiBHOi, baHk Mae mpaBo BiZMOBHUTH Yy 3apaxyBaHHi KomTiB Ha BIIP Ta
MOBEPHYTH iX IUTaTHUKY 200 3yIMHUTH 3apaxyBaHHs KomTiB Ha BIIP 1o MoMeHTy HaaHHS HEOOX1THUX TOKYMCHTIB.

3.4.7. Mnarixui iHcTpykiii Kimienta 0e3 3a3HaueHHs KilieHTOM JnaTh BaIOTYBaHHS BUKOHYIOTBCS BaHKOM TpoOTSIroM
OnepauiifHoro AHA 3 MOMEHTY NMPUHHATTS IUIATKHOI iHCTpYKUii Bij KiieHTa 10 BUKOHaHHA, a y pa3i BUMorud baHky 1o
KrieHTa HamaTé 10JaTKOBI JOKYMEHTH 100 BUKOHAHHS TUIATDKHOT 1HCTPYKINIi Taka IUIaTiKHA IHCTPYKIliS BUKOHYEThCS
BankoM He mizHine HacTynHoro OnepamiifHoro JHs 3 JaTH OTPUMAaHHS JIOJIaTKOBUX JIOKyMEHTIB Bij KirieHra.

3.4.8. Ilnarixni iHcTpykuii KmieHTa i3 3a3HadeHHsM Kii€HTOM HaTH BamiOTyBaHHS BUKOHYIOTHCS BaHKOM MpOTSToM
OnepariiiHoro JHA B 3a3HAYCHY JIaTy BATIOTYBaHHS IUITXOM 3a0€3MeUeHHS MepepaxyBaHHs CYMH KOIITIB 3a IUIATIKHOKO
oTIepaIfiero Ha paxyHOK HaJaBada IUIATKHIX ITOCTYT OTpUMYBada.

3.4.9. Cymu roTiBKOBOTO ITOTIOBHEHHS 3apaxoBYIOThCs Ha BIIP y neHp BHeCEeHHS TOTIBKH B Kacy BiqaijieHHS baHKy;

3.4.10. Po3paxynku 31 cruiati KimieHTOM KOMICiHOI BUHAaropoAu 3a omnepatii 3 BUKOPUCTaHHSAM a00 0e3 BUKOPHCTaHHA
BIIK 31ilCHIOIOTECS Y pO3Mipi, MOPSAAKY Ta Y CTPOKH BiAMOBiNHO 10 ynHHUX Tapugis banky.
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3.4.11. Knient Hanae banky mpaBo crimcyBatu 3 BIIP kot Ha BukoHaHHs baHkoM 1uiaTikHUX 1HCTpYKIii Kiienra abo
3aKOHHOTO TIpencTaBHUKa KitieHTa.

3.4.12. Knient Hamae banky mpaBo crucyBatd 3 BIIP kot Ha BHKOHAHHS IJIATDKHOI omeparlii, ska iHiliHOBaHA 3a
nornomoroto [Inatixkaoro iHcTpyMeHTy (y Tomy uuncii, BITK).

3.4.13. Kunient Hanae banky npaso crucysatu 3 BIIP cymu xomiciiiHoi BuHaropoau 3a o6ciayrosyBanus BIIP ta/abo BIIK
1 3A1iiCHEHHS oTiepalliif, 3rinHo 3 yuHHUMHU Tapudamu banky.

3.4.14. Knient Hamae banky mpaBo cnmcyBatu 3 BIIP HapaxoBaHi NMpoIeHTH, MeHi Ta mTpadH, 3riTHO 3 YHHHUMHU
Tapudamu banky, 30kpeMa 3a KOpUCTyBaHHS KomraMu KpemauTHOI JIiHIT, MPOCTPOUSHHS KPEIUTHOI 3a00proBaHOCTI, 3a
KOPHUCTYBAHHS KOIITaMH HECAHKLIOHOBAHOTO (TEXHIYHOT0) oBepApadTy.

3.4.15. Cnucanns 3 BIIP cyM HeHaneXHUX oIeparliii 3AifiCHIOETbCS Ha MiACTaBI BiANMOBIAHOI IUIATDKHOI iHCTPYKIi
Kuienra. [Tpu 110My IOBEpHEHHST HEHAIIC)KHHX OTepalliii 31iHCHIOEThCs 0e3 MOBEpHEHHS KOMICIT (32 HasiBHOCTI).

3.4.16. Knient Hamae banky mnpaBo crnmcyBatu 3 BIIP komTm Ha miacTaBi MOBiTOMIICHHS JEP’KaBHOTO/TIPHBATHOTO
BHKOHABIIS 200 B 1HIIMX BUTIAJIKaX, BIIMOBIIHO O YHHHOTO 3aKOHOaBCTBA Y KpaiHU.

3.4.17. bak Mae IpaBO BHUKOHYBaTH IJIaTiXHI 1HCTpyKuii KiieHTa B iHO3eMHIM BalIOTI 3 ypaxyBaHHSIM CyM, SKi
HaaxonaTh Ha BIIP Kiienta mpotsrom OmepaniiiHoro aHs (IIOTOYHI HAJXOJDKECHHS), 3 ypaxyBaHHSAM BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

3.4.18. Knient Hagae banky nopydeHHs (0e3yMOBHe Ta O€3BIOKIMYHE MPaBO) HA 3AIMCHEHHS JOTOBIPHOTO CIIMCAHHS 3
Oyab-sikoro paxyHKy Kuienra, Biakputoro y baHky, rpomoBux KOLITIB y po3Mipi HasiBHOI IPOCTPOUEHOI 3a00proBaHOCTI
3a Kpemurom, HapaxoBaHMMH NpPOLEHTAaMH, IUIATOI0 3a OOCIYrOBYBaHHS KPEOUTHOI 3a00proBaHOCTi, HEYCTOMKOIO,
mrpadom, IeHel0, a TaKOXK MPOLIEHTaMH 33 HEMPABOMIpHE KOPHUCTYBAaHHS T'POIIOBHMHU KOIITAMH BiIIOBITHO 1O CT. 625,
563 LluBinpHOTO KOAEKCY YKpaiHM, IJIsi MOTalleHHs 3a00proBaHOCTI mepen baHkoM, y BUIAAKy HEBUKOHAHHS 4U
HEHAJIS)KHOTO BUKOHAHHS OyIb-SKOTO i3 3000B's3aHb 3a JIOTOBOPOM (YroJ0K0) NMPO HagaHHS OaHKIBCHKOTO TPOIYKTY,
JloroBopom, 3a iHIIUM OTOBOPOM, VKJIaJeHUM 3 baHkoMm mmij yac Ta/abo Mmicisl 3aKiHYCHHSI CTPOKY il 1OroBOpy (yromu)
npo HaJaHHA OaHKIBCHKOT'O MpONYKTy. SIKmo Ha paxyHkax KiieHTa He NOCTaTHHO KOIWITIB Ui TIOBHOTO BHUKOHAHHSA
OCHOBHHUX 3000B’s13aHb, TO NpaBo baHKy Ha IOrOBipHE CHMCAHHA MOXKe OyTH peasli3oBaHe B HasBHIN (IOCTYIHIN) cymi.
[Tpu bOMY JOTOBIpHE CITUCAHHS MOXKE 3JIIHCHIOBATHCS SK BIIHOCHO HasBHUX Ha paXyHKY KOIITIB, TaK 1 BIIHOCHO KOINTIB,
Kl MOXKYTh OyTH OTPHUMaHi 32 HEBHYEPIAHOIO TMOBHICTIO (IOCTYIHOIO AJSl BUKOpPUCTaHHS) KpeauTHOIO JiHI€I (AKILO
KpenutHa ninist BcraHoBneHa Ha BITP).

3.4.19. baHk Mae TpaBo BiAMOBUTH TNpejacTaBHUKY KitieHTa y 3milficHeHHI BuaaTtkoBux omepaiiii 3 BIIP 3a moBipeHicTro,
30KpeMa: HeHaJaHHS HeoOXiAHUX AJis 3M1HCHEHHA HajexxHOoi nepeBipku KiieHTa JOKYMEHTIB 4M BiIOMOCTEH; BiACYTHOCTI
(HemoCTaTHOCTI) HEOOXiAHNX MTOBHOBA)XKEHb IPEACTABHUKA; HEBIAMOBITHOCTI JaHUX Y JOBIPEHOCTI Ta y HasgBHUX B baHKy
naHux KitieHTa; HEMOXIIMBOCTI OTpHMaTH minTBeppkeHHsS KiieHToMm (akTy BHIadi DOBIPEHOCTi; BUHUKHEHHS y baHky
OyJIb-SIKHMX 1HIIUX CYMHIBIB IIIOJIO MiJICTAB JUIS 3MIHCHEHHS oTepaiii npeacTaBHuKkoM KitieHTa.

3.4.20. KnieHT Mae mpaBo BiAKIUKATH IUIATDKHY IHCTPYKIIIO Ta 3roJy HAa BUKOHAHHS IJIATLXHOI omepamii 1O HAaCTaHHS
MOMEHTY 0€3Bi1IKITMIHOCTI.

3.4.20.1. Y pa3i 3jgificHeHHs IUIaTikHOI omeparii 0e3 BukopucTanHs bBIIK BiIKIUKaHHS 3IIHCHIOETBCS IUISIXOM
MICBMOBOTO 3BEPHEHHS y BiAineHHs baHKy, i IpH IbOMy MOMEHTOM O€3BIAKINYHOCTI € MOMEHT CIIMCaHHS KomTis 3 BIIP
aboHACTaHHS JAaTH BaIMIOTYBAaHH IUIATLKHOT IHCTPYKIIii.

3.4.20.2. V pa3i 3mificHeHHs IiaTibxHOI omepamii 3 BukopucTaHHsAM BIIK BimkiavkaHHS 3MIHCHIOETHCS 3acobamw,
BIJIMIOBITHO 10 crocoOy iHIIIIOBaHHS IUIATIXHOI IHCTPYKLIi (TepMiHaIM Kac y BifAieHHsIX OaHKiB, iHTepHeT-caiTi, C1O
10), i mpu 11bOMyY MOMEHTOM O€3BiJKINYHOCTI € MOMEHT 3/iFICHEHHS POLIECIHTOBUM LIEHTPOM aBTOpH3alii Ta OJIOKyBaHHS
cymu omepanii Ha BITP.

3.4.21. bank BIAMOBJIsSI€ y NPOBEACHH] MIATLKHUX omnepauiid (y Tomy uucii 3 BukopuctanusM BIIK), sximo taki onepaii
3a00pOHEHI MpaBUJIaMU MIDKHAPOIHUX IIATIHKHUX CUCTEM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.22. bank Ma€e TpaBO 3YNMUHHUTH 3aBEpLICHHS IUIATLKHOI omepauii, 3aiicHeHoi 3 BukopucraHHsMm bBIIK, nHa uac,
BIJINIOBITHO /IO MpaBWJI MIKHAPOAHUX IUIATDKHUX CHCTEM, Ha mepiog He Ounbmie 60 (mIicTaecsTH) KaleHIapHUX JHIB 3
METOIO0 BCTAHOBIICHHSI IIPABOMIPHOCTI ITi€l omepariii 3a pe3yJibTaTaMH MOHITOPUHTY a00 y pa3i HaIXOKSHHsI BiIITOBITHOTO
nosinomiieHHs Bif Kiienta abo MixHapogHoi miuaTikHOi cuctemu. IIpu npomy BaHk Mae mpaBo Ha yac BCTAHOBJIEHHSA
iHiIiaTopa Ta MPaBOMIPHOCTI IUIATKHOI omepariii, ajre He 6ibe Hixk 60 (mrictaecsaT) KaleHAapHUX IHIB, HE IOBEPTAaTH Ha
PaxyHOK HEHaJIS)KHOTO IUIATHUKA CyMY TIOTIEPEIHBO CITMCAHOT HEHAJIS)KHOT TUTATIXKHOT OTepaltii.

3.4.23. bank BimMOBJIsS€e y 3apaxyBaHHi Ha BIIP xomTiB HeHale)xHOI omepallii a00 Ha BUKOHAHHSA BUMOT 3aKOHOJIABCTBA
moA0 BimHOCMH Yy cdepi 3anobiranHs Jeramizamii (BiIMHUBaHHIO) JOXOMIB, OJEpKAHUX 3JOYMHHAM [UISXOM,
(biHaHCYBaHHIO TepOpHU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MACOBOTO 3HUILICHHSI.

3.4.24. bank Hece BiINOBINANBHICTH 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS TUIATDKHUX ONeEpalliid, sSKmo baHk He
JIOBe/Ie, IO MJIATDKHI onepaniii BAKOHaHI HUM HaJIe)KHUM YHHOM.

3.4.25. baHk Hece BiJMOBIANBHICTh 32 BUKOHAHHS TOMWJIKOBOI, HEAKIIENTOBAHOI BHIATKOBOI IUIATIKHOI omeparii abo
omnepatii, moao Axkoi KiIieHT cBO€uacHO HalaB PO3MOPSIKEHHS MPO BIAKIMKAHHS. Y pa3i BUKOHAHHS TaKol MIATXKHOL
omeparii bank HeraiHO micis BHSBJICHHS IOMMIKH a0o micis OoTpUMaHHS NoBimomieHHs KimieHta mepexasye Ha BIIP
KiieHTa cyMy Takoi TUIaTiXKHOT orepallii 32 paXyHOK BJIACHHUX KOINTIB Ta CIUTaYy€e TICHIO B PO3MIpi MOJABIHHOI 00JiKOBOT
ctaBku HamioHansHOro 6aHKy YKpaiHM 32 KOKHUH JCHb BiJ IHA crricanHs 3 BIIP omeparrii 10 JHS MOBEpHEHHS KOIITIB HA
BITP Kiienra, a Takox BiAIIKOJOBY€E KOMICItO (32 HAIBHOCTI) 32 BUKOHAHY ITOMHJIKOBY TUIATIXKHY OTIEPAIlito.

3.4.26. Bank Hece BIAMOBIAAIBHICTH 32 TIOMWJIKOBE 3apaxyBaHHs Ha BIIP HeHane)xHOro oTpuMyBada KOIITIB IJIATIKHOL
omepauii nepekasy, SKUi mpusHaueHwid ans 3apaxyBaHHs Ha BIIP Kumienta. ¥V npomy Bumagky bank 3000B’s3aHuii
HeTaiHO Iicis BUSIBICHHS NMOMWIKH nepekazati Ha BIIP Kumienta cymy miei minatixnoi onepamii i Bummatutu Kitienty
rmeHo B po3mipi 0,1 BijicoTka cyMu Takoi IUIATDKHOT oreparii 3a KOKHWH JIeHb IPOCTPOYCHHS BiJl JTHS 3aBepIICHHS
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MMOMMJIKOBOI IJIATIXKHOI omeparltii 7o 1Hs nepekady komriB Ha BITP Kiienta, ane He 6inbire 10 BiICOTKIB CyMH IIATIKHOT
oreparrii.

3.4.27. baHk Hece BiANOBIJAIBHICTh 33 MOPYILICHHS CTPOKY BUKOHAHHS IUIATXKHOI Oomeparlii, CTpOKY 3apaxyBaHHS KOIITIB
3a IJIATDKHOIO OIEpalli€l0 Ha paxyHOK OTpHMyBada, CTPOKY IOBEPHEHHS KOINTIB Y Pa3i HEMOKJIHMBOCTI BCTaHOBIICHHS
HaJIE)KHOTO OTpUMyBada ab0 y pa3l HESBKH OTPUMyBada TOTIBKOBOTO II€peKasy, 3TiIAHO 3 YHHHUM 3aKOHOJABCTBOM
VYkpainu. Y pa3i mopyuleHHs CTpPOKIB BHKOHAHHs IUIaTOKHUX omepauiil bank cmnmauye Kiienty meniro B posmipi 0,1
BIZICOTKAa CyMH IPOCTPOUYCHOTO IIJIATEXy 3a KOXHUH JCHb MPOCTPOUYCHHS, aje He Oinpmie 10 BigCOTKIB CyMH IIAaTiXKHOL
orepartii.

3.4.28. Y pasi orpumanHa iH(popMalii 00 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HenanexHoi omepaii
Ta/ab0 Ha BUMOTY HaJaBada IUIATDKHUX MOCIYT IUTaTHUKA bank OGioxye Ha BIIP xomrtu B cyMi 3apaxoBaHOi HEHAIEKHOL
IJIATKHOI orepartii Ha cTpok 10 30 KaJleHAapHUX JTHIB JIJIs BCTAHOBIICHHS IIPABOMIPHOCTI TUIATIXKHOT omepartii.

3.4.29. Kunient 3000B’s3aHuii npotaroM 3 (TpboX) poOOYMX OHIB 3 JaTW OTpUMaHHsS NOBIJOMJIEHHS BiJ HajaBada
TUTATIKHUX TOCTYT TUIATHHUKA 11010 HaaxopkeHHs Ha BITP Kiienta cymu moMuikoBoi (HeHane:xxHOT a00 HeaKIenTOBaHO1)
TUTATIXKHOT oreparrii HIiFoBaTH IIaTixHY onepairiro 3 BIIP Ha cyMy KOIITIB, €KBIBaJCHTHY IIOMHIIKOBIH (HeHaNIexXHii abo
HEaKIEeNTOBaHiN) TUIATDKHIA omepallii 3a peKBi3MTaMH, 3a3HAYCHHWMH Yy BIJMOBITHOMY IMOBigoMJeHHI. baHk, y pasi
HaJaHHA KiTlieHTOM IUIaTiXXHOT IHCTPYKIT 1010 TOBEPHEHHSI KOMITIB TaKoi IIATHKHOI omepariii po30JI0KOBYE I1i KOMITH Ha
BITP ta moBeprae iX HEHAJICKHOMY IUIATHHUKY. Y pPa3i MOPYIICHHS CTPOKY MOBepHEHHs KilieHT 3000B’s3aHUU CIUIATUTH
Ha/laBady IDIaTDKHUX MOCIYT IUIATHUKA MEeHIo B po3Mipi 0,1 BimcoTka miel cyMu 3a KOKHUH IEHb Bi ITaTH 3aBEPUICHHS
TaKo1 IJIaTDKHOI omeparii 10 AHA MOBEPHEHHS KOIITIB Ha paXyHOK, aie He Oiibie 10 BiACOTKIB CyMU MIAaTiXXHOI oneparii.
3.4.30. KiieHr, Kkuii € TIIATHUKOM, HECE BiAMOBIAaNbHICTE 32 BIANOBITHICTH 1H(OpMAIi, 3a3HAYCHOI HUM Y TUTATIXHIHA
IHCTPYKIII1, CyTi TIATDKHOT omepartii. Y pasi BHSABICHHS HeBiamoBimHocTi iHGopManii KiieHt Bigmkoaye banky mkony,
3aro/IisTHy BHACTIIOK TaKOi HEBIMOBITHOCTI iH(popMaAIIii.

3.4.31. KiieHT Hece BiAMOBIAANBHICTD 3a TUIATIXHI orepaiii, 3iicHeHI 0e3 aBTeHTH(IKaMii TUIATIKHOTO THCTPYMEHTY 1
Horo nmepikaTens, SIKIIO JOBEICHO, 110 Ail un Oe3aisuibHicTh KitieHTa abo g0BipeHoi ocobu, Ha iM’s sikoi oopmiena BIIK,
IpU3BENU 0 BTpATH, He3akoHHOTo BukopucTanHs [1IH-kony abo iHmoi iHpopmariii, sika 1a€ 3MOTy iHILiIOBATH IUIATIXHI
oriepariii 3 BUKOPHCTAHHSM IUIaTKHOTO IHCTPYMEHTY.

3.4.32. Kiient BimmkojoBye baHKy mikomy, 3amofisiHy BHACJIIJOK HEIOTPUMAHHS BHMOT IIOAO 3aXHCTy iH(opmarii i
3MIACHEHHS HENpPaBOMIpHUX [id 3 KOMIIOHEHTaMH IUIaTLKHOI 1HQpacTpykTypu (y TOMY UHCHI IJIATHKHUMH
IHCTpyMEHTaMHt, OOJaTHAHHSIM, HporpaMHHUM 3abesneueHHsM). Ilpu npomy BaHK 3BUNBHSETHCS B BiANOBITAIBHOCTI
nepes KilieHToM 32 BUKOHAHHS TUIATIKHUX OTepailii.

3.4.33. KnieHt 3000B’A3aHUi HeraifHO micisl BUSBICHHA MOBioMUTH bank npo ¢akt BukoHanHs Ha BIIP HenanexHoi abo
HEaKIeNTOBaHOI IIATKHOI onepartii i1 OTpUMaHHsI BiIIIKOJYBaHHS 3a TaKOIO OIEPalli€lo.

3.4.34. KimieHT Ma€ mpaBO BHMaratd BiJIIKOJyBaHHS KOINTIB HEHAJIS)KHOT TUIATKHOI omepallii, 32 YMOBH TIOBiJOMJICHHS
npo Hei banky nporsarom 90 kajengapHux IHIB 3 natu crnucaHHs 3 BIIP komriB 3a Takorw omepaii€ro Ta 3a YyMOBH
JIOBEJICHHSI, 1110 TUIATIXKHA OIepallis crajachk He 3 BUHHM KitienTta

3.4.35. KimieHT Mae TpaBO Ha BIiAIIKOJYBaHHS CyMH BHKOHAaHOI aKIIENITOBAHO! IUIATDKHOI omeparii, iHiiiioBaHOT
OTpHUMYBaveM.

3.4.35.1. BimmkoayBaHHS MOXJIKBE 32 YMOBU OJHOYAaCHOTO BMKOHAHHS HACTYHMHHX YMOB: 3rojia KilieHTa Ha BUKOHAHHA
IUTATDKHOI oreparlii He MICTUTh TOYHOI CyMH IUTaTDKHOI omepamnii; cyMma IUTaThKHOI omepamnii MepeBUIlye MaKCHMAalIbHY
CyMy IDIaTDKHOX OIepaliid, ska BH3HAUYEHAa YMOBaMH AoroBopy Mik KiienroM Ta orpmMyBadem, mpo mo KiieHT
noBizomuB baHk.

3.4.352. 3anuT Ha BIIIIKOAYBaHHS CyMH Takoi IUiaTixHoi omepamii mojmaerscst KiieHToM o BigmineHHs baHky y
MUCHbMOBIH Qopmi He mizHime 60 (mricTaecsiTH) KaleHAapHUX THIB 3 jgatu crnimcaHHs komriB 3 BIIP. Ilpu oMy bank
(hikcye Jary i 4yac OTpUMAaHHS TaKOTO 3aKTY B ONEpaliiHO-00IIKOBIH cHCTEeMI.

3.4.35.3. KiieHT Ha MUCHMOBHH 3amuT baHky 3000B’s13aHuid TpoTSroM 5 (11’ATH) poOOYMX IHIB 3 JTHSA OTPUMAHHS 3alUTy
HajaTu A0 baHky B mamepoBiit abo enekTpoHHil (opmi MiATBEpKEHHS JOTPUMAHHS YMOB IIOJO CYMH IIATiXKHOL
orepariii, s;ika ockapxyerbest KimieHToMm, Ta MakCUMaIbHOI CyMH IJIATIXHMX ONepamii, sika BU3Haue€Ha YMOBAaMH JIOTOBOPY
Mmix KitieHTOM Ta oTprMyBadeM.

3.4.35.4. Bank 30008’ s3anuid ipoTsrom 10 (necsatr) poOoYnX IHIB 3 THSA OTpUMAaHHs 3anmuTy KitieHTa BigIIKoAyBaTH oMy
CyMy IUIaTIXHOI onepanii abo HagaTH OOIPYyHTOBaHY BiAMOBY Y BiALIKOXyBaHHi. [InaTikHa omepalis BiJIIKOAOBYETHCS B
MMOBHOMY 00CSI31.

3.4.36. bank Mae mpaBO BCTAHOBIIOBATH OOMEXKEHHS (JIiMiTH) Ha O€3roTiBKOBHUII Nepekas Ha paxyHKU iHIIMX KIi€HTIB B
banky ((pi3nvHAX Ta FOPUAHYHHEX 0ci0) Ta Ha OyIb-AKi paXyHKHU B iHIIMX OaHKax y po3mipi 50 000 a6o 100 000 rpuBeHb B
MICSIb, 3T1THO 3 BHYTPIIIHIMH TpoleaypamMmu banky, 1o 6a3yeThcst Ha aHami3i onepaiiid mo Bcix BIIP KiienTta B banky Ta
iHmIi indopmarii npo Kiienrta ta #oro AisIbHICT, Ika OTpUMaHa baHKOM Ha 3aKOHHHUX MiJICTaBaXx.

3.4.36.1. IIpu odmexenHi (J1imiTi) y po3mipi 50 000 rpuBens B Mmicsip KimieHT moxke 3aificHuTy niepekas i3 Beix ioro BITP
Ha 3arajibHy cyMmy He Oinbmie 20 000 rpuBens npotsrom Micsms 3acodamu CJ1O 10 ta Ha 3araneHy cyMmy He Oinbie 30 000
TPUBEH MPOTATOM MICSIIS 3acO0aMH 1HIUX HAJaBadiB IUIATIKHUAX MTOCIYT.

3.4.36.2.I1pu ooMexeHHi (TimiTi) y po3mipi 100 000 rpuBeHb B Micsip KimieHT Moxe 3MIHCHUTH Tiepekas i3 Bcix Horo BITP
Ha 3arajbHy cymy He Oinbiue 70 000 rpuBens mpotsarom micaus 3acodamu CZ1O 10 ta Ha 3aranbny cymy He Ginbiie 30 000
TPUBEHB MPOTATOM MICSIIS 3ac00aMH 1HIINX HAJaBayiB TUIATIKHUAX MTOCIYT.

3.4.36.3. O6MmexxeHHs (J1iMIT) Ha OE3rOTIBKOBHUI Mepeka3 He BCTAHOBIIOEThCS Ha nepeka3 Ha i BITP Kiienra B banky.
3.5. ¥V pa3zi BcranoBieHHs oOMexeHHs (J1iMiTy) KiTieHT MoXke 3BepHYTHCH 10 baHKy 3 KIIOMmoTaHHs Mo 301IbIIEHHS JTIMITY
Ha 0e3roTiBKOBUH Mepekas KOIITIiB, BIAMOBIAHO 10 BHYTPIIIHIX npoueayp baHky.

3.6. bank Hece BiINOBIAANBHICTH 32 HAJIC)KHE BUKOHAHHS IUIATDKHOI omepariii 3 0e3roTiBKOBOro mepekasy KOILITIB Ha
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paxyaok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI
PIIIEHHS», axuii 3pificHenunii 3a MeToaom orutatd «Mii 6ank». KimieHT Hece BIAIOBIZAILHICTh 34 HeraiiHe IoramieHHs
HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadTy Ta MPOICHTIB 32 KOPUCTYBAaHHS KOIUTAMHM TAKOTO HECAHKIIIOHOBAHOTO
oBepapadTy. HecankiioHoBanuii (TexHiuHWI) oBepapadT BUHWKae y BHIAAKy 3filicHeHHs 3a BIIP omepamii (3HATTS
TOTIBKH, TIepeKasy, 0e3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT Y TOPrOBEILHO-CEPBICHIN Mepexki Ta Mepexi [aTepHeT) abo
cnucanHs bankom kowmicii, 3rinHo 3 unHHUME Tapudamu banky, po3mip sKoi nepeBHILy€e AOCTYMHUH 3anummok Ha BIIP (3
ypaxyBaHHSIM BcTaHOBiIeHOI KpemautHoi iiHii). [loramenHs 3MiHCHIOETbCS NUITXOM BHeceHHs Ha BIIP komriB y cywi,
JIOCTaTHIA JUIsl TOTalIeHHs Takol 3a00proBaHOCTI Ta MPOICHTIB 3a KOPUCTYBAaHHS KOINTAMU HECAHKIIIOHOBAHOTO
oBepapadTy.

3.7. bank Mae mpaBo BBaXaTu mociyry 3 oocmyropyBanHsi BIIP HeHamaHoto bankowm i HeoTpumanoto KitieHTOM, KO Ha
BIIP npotsroM NBOX KalleHJapHHX MICSIIB MOCIHIJAb BIJCYTHI IUIATOKHI omeparlii, iHiniiioBani KimieHtom (ToTiBKOBE 1
0e3roTiBKOBe 3apaxyBaHHsS KOIUTIB; BMAATKOBI olepalii; ClMcaHHA KOMICiii 3a HediHaHCOBi omepaii, 30KpeMa, 3MiHy
[MIH-xoxy, 3anUT 3aIMIIKY KOIITIB TOIIO0) abo iHiniffoBaHi TpeTiMu ocodaMu Ha KopHucTh KiieHTa (TOTiBKOBE MOMIOBHEHHS
BIIP Ta GesroriBkoBuii nmepeka3 Ha BIIP). V oMy Bumajaky bank Mae mpaBo He CTATYBAaTH KOMICIIO 32 0OCIyrOBYBaHHS
BIIP Ta/a6o BIIK, 3rigno 3 unaanMu Tapudamu banky, 1o MoMeHTy BigHOBICHHS KopucTyBanHs BIIP KiieaTom.

3.8. IlpaBo Kiienta Ha oTpumanHs iHdopmarii nmpo ctan BIIP Ta 3xilicHeni onepanii (y TOMy 4HCIi, 3 BUKOPUCTAHHIM
BIIK):

3.8.1. bank 3000B’s3anuit Hagatu Kiienty indopmanito npo pyx xomriB Ha BIIP Ta mpo KoXXKHY BUKOHaHY IUIATDKHY
omeparriro 3a BIIP mmsixom Hananasa y BianuieHHsX banky ta/abo 3acobamu C/1O 10 (orpumanHs iHpoOpMamii oauH pas
IPOTATOM KaJEHAApHOTO Micsals He Tapudikyerbes baHkoM) HacTymHOI iHpopMamii: s igeHTH(IKamii MmIaTiXHOL
omeparii Ta iHpopMalii Mpo oTpuMyBaya (3a HASIBHOCTI TEXHIYHOT MOXKJIMBOCTI); CyMYy IIaTiXHOI onepanii y Bamtoti BITP
Ta y BaJIOTI TUIATDKHOT omeparlii, CyMy KOMICIHHUX BHHAropoJl 3a BUKOHAHHS IJIATDXKHOI orepaiii, 3rilH0 3 YHHHUMH
Tapudamu banky, maty 1 yac OTpUMaHHS IUIATDKHOI IHCTPYKINI, AaTy 1 4ac MPUAHATTA IJIATDKHOI 1HCTPYKLIi 0
BUKOHAHHA, JaTy 1 4ac 3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHa. Ha Bumory Kiienta bank Hanmae Kiienty
iH(OpMAILiIo PO Kypc NMepepaxyHKy iHO3eMHOI BAIIOTH Y pa3i BIIMIHHOCTI BamoTH orepartiii Bif Bamotu bITP.

ITin yac mpoBeAcHHSI KOXHOI TUTaTiXHOI omneparii bank 3a monmomororo SMS-noBigomiieHs Ha diHancoBuii HoMep (abo
iHmui Homep, sxuit KiienT camocriitno 3minuB 3acobamu CJ1O 10) nHagae indopmariito Ipo mIaTiKHY OIepaiio, ii cyMmy
y BamoTi BIIP Ta y BaioTi TuaTiKHOT omneparlii, Jaty i 4yac MpUHHATTS TUTATIXKHOT 1HCTPYKIIIT O BUKOHAHHS, JOCTYITHUH
3aJIMIIOK KOINTIB Micis BUKOHAHHS orepaiii. [1ig 4ac mpoBeaeHHs BamOTHO-0OMiHHUX onepaniil 3acobamu CO 10 Bank
Hagae Kiienry indopmarito 3acobamu CHO 10 momo kypciB KymiBIi/mpoaaxy iHO3eMHOi BANIOTU Tepel HaJaHHSIM
KiieHToM 3roJii Ha IpOBEICHHS TaKO1 Orepallii.

3.8.2. O6oB’s30k banky miogo mosimominenHs Kiienta mpo 3mificHeHi omepamii 3 BukopuctaHHsM BIIK BBakaeTbes
BUKOHAHUM y pasi HaacwiaHHI bankom SMS-moBimomieHb Mpo KOXHY 3IificHeHy omepamito Ha DiHaHcoBHH HOMEp
Krienra (abo inmmii Homep, sikuii KimieHnt camoctiiiHo 3miHuB 3acobamu CHO 10) abo y pasi BimmoBu KitienTta Bif
OTpHUMaHHS MOBiToMJIeHb baHKy mpo BukoHaHi omepaitii 3 BukopuctanasaMm BIIK.

3.8.3. KiieHt 3000B’s3aHuii KOHTpotoBatu ctaH BIIP Ta He piamie ogHOTO pa3y MPOTATOM KaJICHIAPHOTO MICSIIS, IO
CIiIye 3a MicsilieM 3IIHCHEHHS oreparlii, OTpUMyBaTH iH(opMallito mpo omepallii Ta pyx komTie Ha BIIP y 3BiTHOMY
MicsI.

3.8.4. YV pa3i migkmoueHHs Kiienta o mociyrn «SMS-BaHkiHr» HecaHKIIIOHOBaHI TuiaThkHI omepamii 3a BIIP
BB)KAETbCS BUsBICHNM KitieHTOM Bifpa3y micisi HampaBieHHs bankom SMS-moBimoMiIeHHS TpO 3IiHCHEHHS TaKoi
omnepauii Ha @iHancoBuil HoMep Kitienrta (abo iHmmMi HOMep, axuit KirieHT camocTiiino 3minuB 3acobamu C/10O 10).

3.8.5. baHk He Hece BINOBINAIBHICTH 32 HECBOEYacHe OTpHMaHHs (abo He orpuManHs) Kiientom iHdopmarii mpo
omnepauii 3a BIIP, axuio 1e crajgock 3 He3anexkHUX BiJ banky npuumH (Bigmoa KitieHTa 3BepTaTHCh 10 BijjaiieHHS baHky
a6o BuxopuctoByBat CJ1O 10 must otpumanns iHdopmarii npo cran BIIP ta omeparii; HecnpaBHiCTF a00 BUMKHEHHS
a00 3HAaXO/DKCHHS 11032 30HOI0 JIOCSHKHOCTI MEpeXi BIAMOBIAHOTO orepaTopa MoOUTBHOTO mpHcTporo KirieHTa;
nepeOyBanns Kiienta 3a Mexxamu YKpaiHu, TEXHIYHI MPoOJIEMH B OMEpaTOpiB MOOLTBHOTO 3B’sI3KYy Ta/ab0 IHTEpHET-
IpoBaiifepiB, IO YHEMOXIHUBIIOE HagXxoKeHHs SMS-moBimomiens banky Ta/abo mpauesmataicts CO 10; 3MiHa
HOMepy MoOuTEHOTO TenedoHy 0e3 cBoeyacHoro iH(opmyBaHHs mpo 1e banky; BiamoBa KiienTta Bin mociyru «SMS-
BaHkiHm» TOI110).

3.9. 3Bepuenns KiieHTa 1110710 HEHAIC)KHUX OTIEPaIliii:

3.9.1. Orpumanns iHGOpPMAILIIT IPO MOMIIKOBY, HEHAJIC)KHY, HEAKIENITOBaHy TUIATOKHY omepalito abo moa0 mopyuieHHs
BaHKOM CTpOKIB BHKOHAHHS IUIATKHOT oreparii 3aiiHcHIOeThCsl KiTieHTOM IMUISXOM OTpUMaHHS y BijyiiieHHI baHky a0o
3acobamu CJ1O 10 indopmarii mpo pyx xowrTis 3a BIIP (Bunuckm).

3.9.2. 3 MeTo0 OCKAap)KCHHS OIeparii Ta BiAIIKOAYBaHHS 30HMTKIB, 3aBAaHHX KilieHTy B pe3ynbTaTi NPOBEACHHS
TUTATIXKHEX oTeparllii, KilieHT MoOBUHEH 3BepHYTHCH J0 BiAIUICHHs baHKy 13 TMCEMOBOIO 3asIBOIO.

3.9.3. bauk mpotsarom 10 pobounx OHIB 3 HaTH OTpuMaHHA 3asBU KilieHTa mpo OCKap KeHHS IUIATiKHOI omeparii 3
BukopuctanHsaM BIIK posnounnae mpeTeH3iiHy poOoTy 11010 3’sCyBaHHS OOCTaBHH IUIATIKHOI omepanii, BiAMOBITHO 110
MPOIEAYP Ta TPABWI MDKHAPOMHUX IUIATIKHHX cucTeM. CTPOKH TPETeH31MHOT pOOOTH BH3HAYAIOTHCS IPaBHIAMHU
MDKHApOJHUX IJIATIKHUX 1, K IPaBUII0, HE NepeBuIlytoTh 180 nHiB.

3.9.4. bank Mae TpaBO 3BEPTATUCH 10 APOITPAKHUX YCTAHOB MDKHAPOJHUX IUIATIKHUX CHCTEM 3 METOI PO3TIISIY
nperensii Kimienrta mo oneparii 3 BukopuctanssM BIIK 3a ymoBu HamanHs KitieHTOM BiNOBiIHOT 3Tr0JM Ta HASABHOCTI Ha
BITP cymu komtiB Ha BinmkonyBanHs Kiientom BuTpar banky Ha po3rian mpereHsii apOoiTpa)KHUMH YCTaHOBaMHU, 3T1IHO
3 YMOBaMH Ta MIPaBUJIAMH MIKHAPOIHUX TUIATIKHUX CHCTEM.

3.9.5. KimieHT Ma€e mpaBo 3BepTaTHCh J0 BiAMIJICHHS baHKy JUIs oTpyMaHHsS 1HQOpMAIii PO cTaH Ta pe3ysbTaT PO3TIISLY
3asBu KitieHTa Moo ockap)KeHHS IIATKHOT oIeparliil Ta BiJIIKOTyBaHHS 30HTKIB
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3.9.6. Ha nucemoBi 3BepHeHHs1 Kiienta bank Hagae KimieHTy BiamoBimi y mucbMOBiH (opMi y CTpPOKH, BCTAHOBIICHI
3akoHoM Yxkpainu «I[Ipo 3BepHEHHS TpOMaIsiH», y TOMY YHCH, IIPO CTaH Ta Pe3yJbTaT PO3LIIAY 3asB MIOJ0 OCKAp KEHHS
TUTATIKHMX OTepalliil Ta BiAIIKOAyBaHHS 30U TKiB.

3.9.7. YV pa3i mipo3pu moao maxpaichkkux fAiii 3 BukopuctaHHsMm bBIIK bank 3milicHIOE TeneOHHUN A3BIHOK Ha
®inancosuii Homep Kitienra (abo immmii HOMep, skuit Kiient camocriitHo 3miHmB 3acobamm CJIO 10) 3 wmeroro
YTOYHEHHSI O0CTaBHMH Ta MiATBEPKEHHS TUIaTIXHOI omnepartii KirieHToM. Y pa3i HEeMOXIMBOCTI TelIe(OHHOTO KOHTAKTY 3
Kiientom (KiieHT He BiAmoBigae 3a HoMepaMu TeneoHiB, HaABHUX B 0a3ax naHux banky) baHk 31iHcCHIOE 3ynmHUHEHHS
(6nokyBanns) BIIK ta nHampasnse SMS-noBinomnenust Ha dinancoBuid Homep Kiienrta (abo iHmmMi HOMEp, skuil KimieHT
camocrtiitHo 3miHuB 3acobamu CJIO 10) 3 iHpopmamiero npo 3ynuHeHHs (O6mokyBaHHs) BIIK, nmpuunHu OGiokyBaHHS Ta
MIPOITO3HUIII€0 3BEPHYTHUCH JI0 BiAIIeHHS baHky.

3.9.8. 3 MeTOIW OCKapKCHHS MOMHIIKOBOI a00 HEHAIEKHOI IUIATKHOI omepaiii Ta BiAIIKOAYBaHHS 30WTKIB, 3aBJIaHUX
Krienty B pe3ynpTari mpoBeeHHS MIATDKHUX omepaliil 3a gornomoror Meroxy omnatu «Miit 6ank», KiieHT moBuHeH
3BEpHYTHCh JIO BimmiieHHs baHKy i3 NHCHhMOBOIO 3asBor0. Taka 3asBa mepenaeThcst bankom Ha posrisn TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIAINOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIHEHHS», sxe
BIJINIOBiJIa€ 32 HAJEKHE 3apaxyBaHHS KOLITIB OE3rOTIBKOBOIO MepeKka3y Ha PaxyHOK HAJIEKHOTO OTpuMyBaya 3a MeTo/oM
orat «Miid GaHK».

3.10. Kiient mMoxe Biakputu BIIP ams 6e3roTiBKOBOTO 3apaxyBaHHS IEHCIH, FPOIIOBOi JOITOMOTH Ta iHIIMX BHUILIAT BiJ
[encitinoro ¢oumy YKpaiHu, OpraHiB COLIANTFHOTO 3aXHCTy HACEIICHHS Ta opraHiB POHAY CONIaIbHOTO CTpaxyBaHHS
VYkpainun:

3.9.1 3apaxyBaHHS TpOIIOBOI JTOIIOMOTH 3IIHCHIOETHCS bankoMm BiamoBimHO 10 «[lopsaky BUILIATH MEHCIH Ta TpomoBoOi
JIOTIOMOTH 4epe3 MOTOYHI PaxyHKU B OaHKaxX», 3aTBEPIKEHOTo moctaHoBoio Kabinery MinictpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (mamani — [opsimok), yrong bankowm 3 Ilenciiinum ¢ormoM YKpaiHH Ta OpPraHOM COIIAIBHOTO 3aXHCTY
HaceJieHHs Ta ynHHUX Tapudis baHky.

3.9.2 Bignosing#Ho a0 [opsaky, bank Mae mpaBo npunmuHUTH 3apaxyBaHHs Ha BIIP cym meHciii Ta rpormoBoi gomomMord abo
MOBEPHYTH BKe 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BiJICOTKH Ha 3aJUIIKH KOINTIB (3a HasBHOCTi) DO OpraHiB
IlenciitHoro ¢oHay, OpraHiB mpari Ta COLIAJIBHOTO 3aXUCTy HACEJEHHS 3 HAMpPABICHHSIM JO HHUX BiAMNOBIJHOTO
MMUCHMOBOTO TIOBIJIOMJICHHS Y pa3i ogepkanHs 3 BIIP cym meHciii Ta rpommoBoi 7onoMoru JoBipeHor ocoboro Kiienra 3a
JIOBIPEHICTIO O1TBIIIE K OJTUH PiK.

3.9.3. ¥V pasi HagxomkeHHs a0 banky Bimomocteid mpo cmepts Kiienta (onmepkyBaua meHcii) bank wmae mpaBo
3abnokyBatu BIIK Ta mpunuauTH 3apaxyBaHHs komTiB Ha BIIP mouwmHaroun 3 Mmicsis, MO CIiJye 3a MicsAlleM CMepTi
Kiienta. [Ipr npoMy CyMH TIEHCIH Ta TpoOIIOBOI JONOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHKOM BiJICOTKH Ha
3aJMIIKKA KOINTIB MOYMHAIOYM 3 MicAllsd, HACTYMHOro 3a MmicaueM cMmepTi KirieHTa, miansraroTb NMOBEpHEHHIO baHkoM
opranam [leHciifHoro ¢oHAy Ta COLiaNEHOTO 3aXUCTy HACEICHHS.

3.9.4 V pa3i HamxomkeHHsS a0 banky Bimomocted mpo cmeptb Kiienrta (omepikyBaua cTpaxoBux BHUILIAT Bin DoHIy
COLIIAIHOTO CTpaxyBaHHs Ykpainu), bank mae npaso 3a6mokyBatu BIIK Ta npunuHUTH 3apaxyBaHHs KOILITIB CTPAXOBUX
BUIUTAT TIOYMHAKOYM 3 MICAIS, HACTYMHOro 3a MmicsmeM cMmepti Kiienra. Ilpu 1mpoMy CyMH CTpaxoBHX BHIUIAT, IO
3apaxoBaHi Ha BIIP 3 gaust micist qas cMmepti Kimienta, Ta HapaxoBaHi baHKOM BiJICOTKHM Ha 3QJIMIIKH KOIITIB IMiJUIATal0Th
MMOBEpPHEHHIO baHKOM Ha MHCHEMOBY BUMOTY opraHiB @oH/Y COIiadbHOrO CTpaxyBaHHs YKpaiHu.

3.11.  BaHK MOXe HapaXxOBYBaTH BiJICOTKH Ha 3aJMIIOK BIacHuX komTiB Kimienrta na BIIP, 3rigHo 3 ynHHUMEU Tapudamu
Banky. HapaxyBaHHS BiICOTKIB 3IIHCHIOETBCS Ha 3QJUIIOK BIACHUX KOINTIB CTAHOM Ha KiHEIb KOXHOTO KaJCHIApHOTO
JTHS1, BUTUTaTa HApaXOBaHMX BiJICOTKIB Ha BIIP 3/ilicHIOEThCS B OCTaHHIM POOOYHIA ICHB MICSIIIS:

(3anumok KomTiB Ha KiHelb JHs) X (CTaBKa y BiICOTKAaX PIYHUX)

Posmip HapaxoBanux % 3a JIeHb =
®dakTUYHa KIIBKICTh AHIB Y POIIi

CyMa HapaxOBaHHX BiJCOTKIB 3a MICSIb € CYMOIO BIJICOTKIB, sIKi HapaXxOBaHi 3a KOXEH NIeHb. [Ipu I[bOMY BiJICOTKOBa
CTaBKa BU3HAYAETHCS Ha JaTy HapaxyBaHHs, 3rifHO 3 umHHMMH Tapudamu banky. HapaxoBaHi BiICOTKH Ha 3aJIHIIOK
BJIACHHX KOIITIB MiJUIATAIOTh OMTOJATKYBAHHIO, 3T1HO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.12. Ocob6imBocTi 06poOKkH onepaniii 3 Bukopuctanasm BIIK:

3.12.1. Omnepauii 3 BukopuctanHaM BIIK oOpoOisroTbes B ABa KPOKH, 3TiAHO 3 MpaBUIaMHd MDKHAPOIHMX IUIATIKHUX
CHUCTeM: B MOMEHT HajaHHs KIiieHTOM 3rogd Ha MPOBEJCHHS IUIATDKHOI omeparii 3IiHCHIOETBCS aBTOPHU3AIlis
MPOIECIHIOBUM IIEHTPOM Ta OJOKYBaHHs CyMH OIlepallii i BimoBigHuX koMicii 3a Tapudamu banky, unHHMMH Ha naty
oreparlii; f1ani oneparis HaAXOJUTh BiJ MJIaTIXHOI cucteMu 10 baHky /i ocratouHOi 00poOKHU onepalii (CIUCaHHS CyMH
omeparii 3 BIIP i BigmoBimHux kowmicii 3a Tapudamu banky, YnHHMMH Ha JaTy coucaHHs cymu omepauii 3 BIIP).
Ocrarouna oOpoOka (criucanns 3 BIIP) BumatkoBux omepariiii (y TOMy YuCIi, KOMICii), sSiKi 3MIHCHEHI B Mepexi Kac
BiJIlJIeHh a00 OaHkoMaTiB baHKy, 3milicHIOEThCS He Mi3Hime 3 (Tppox) PoOouux NOHIB 3 maTH 3iMCHEHHS omepariil.
OcratouHa o0poOka (crucanHs 3 BIIP) BunaTkoBux omepariif (y ToMy 4ucii, KOMiCiif), sIki 3A1HCHEHI B MEpexXi 1HIINX
0aHKIB a00 y TOProBelbHO-CEpPBICHIH Mepexi, 3MIMCHIOEThCS Y JIHh CIIMCaHHS (HaIXO/KEHHs 10 baHKy TOBiTOMIICHHS
MPO TaKy OMEpAIliio BiJ MIXXHAPOJHUX TUIATDKHUX CUCTeM) mpoTsaroM 30 kajJeHIapHUX JHIB 3 JaTH OMepallii, BiAMOBIIHO
JI0 TIPABHJI MIXKHAPOIHUX IJIATIKHUX CHCTEM.

3.12.2. Ilix vac aBTopm3amii omepamii 3a0j0KOoBaHa cCyMa MOKe OyTH OiIBIIOIO (aKTHYHOI CyMH omepamii Ta CyMmH
BIJINOBITHOT KOMicii, 3rijHO 3 ymHHUMH Tapudamu banky. BiokyBaHHS TOJATKOBOI CyMH MOXeE 3I1MCHIOBATHUCH 3
TEXHIYHUX MPHUYUH (3 OMVIALY Ha OCOOIMBOCTI TEXHOJOTIYHUX CHCTEM KOMICis, fIKa MICTUTBCS Yy MPOLECIHIOBOMY LEHTPI,
HEepEeBHITYE po3Mip KoMicii, 3rigHo 3 unmHHEMH Tapudamu banky) abo 3 metoro 3axucty BIIP Bing mpor€ozoBaHOTO
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HECAHKIIIOHOBAHOTO (TEXHIYHOT0) OBepApadTy y BUITAJKaX, KOJIH Y JCeHb 3MIIHCHEHHS oreparlii 3a0Jl0KoBaHa CyMaoreparii
Ta KOMicii MO)ke OyTH 3HAYHO MEHIIOK 3a MPOTHO3HY CyMy oOIepamii Ta KoMicii y JeHb oOpoOku omepariii bankom
(ciucanns 3 BIIP). Ilpu npoMy HaJJIHIIKOBO 3a0J0KOBAaHA CyMa CTa€ AOCTYNHONO JUISi BUKOPHUCTAHHS Micis 0OpoOku
omeparii bankom (criucanns 3 bITP cymu omnepartii Ta BiqnoBigHoi Komicii, 3rijgHo 3 ynHHUMHU Tapudamu baHky).

3.12.3. V¥ pa3i BigmiHHOCTI BamtoTH omepaiiii 3 BukopuctanHsM BIIK Bix Bamrotu BIIP 3xilicHIOEThCSI KOHBEpTAITiS CyMH
omeparii y BamoTy BIIP, BiAMOBiAHO O MpaBHJ MIDKHAPOJHUX IUIATIXKHHX CHCTEM Ta BHYTPINIHIX HOPMAaTHBHUX
nokyMeHTiB banky. [Ipu npomy cnucanHs KiHueBoi cymu omepauii 3 BIIP 3ailicHioeTbess B gaty orpuMaHHS bankom
iHpopMaIlii Tpo omepaniro, sSKa HAIXOAUTH 10 banky npotsarom 30 xaneHTapHHX AHIB 3 JaTH Omepamnii, BiIIOBIIHO 110
MPaBHJ MDXXKHAPOJIHUX TUIATDKHUX cucTteM. [Ipu kiHIeBoMy crivcaHHi (3apaxyBanHi) 3 BIIP cymu oneparii y Bamtoti BITP
3IIACHIOEThCA MIEepepaxyHoK (KOHBepTalif) cyMu omnepauii y Bamoty BIIP 3a komepuiiinum Kypcom banky cranom Ha gaty
TaKoTo crMcaHHs (3apaxyBaHHs). [lopsaok koHBepralii BaxroTu onepanii y BamoTy BIIP ta indopmanis npo kypcwu, 3a
skuM baHK 3HilcHIOE TepepaxyHOK cymu orepamii y Bamoty BIIP, posmimyrorecs Ha odimiiiHOMy caiiti banky
www.ideabank.ua.

3.12.4. Sxwmo BIIK minkmiodena go nociayru «SMS-Bankinry, To y SMS-NOBiJOMIIEHHI 3a3HAYA€ThCA CyMa KOIITIB Y
BaJFOTI omeparlii, ska 3a00koBaHa (aBTOPH30BaHA) MPOIECIHTOBUM ILIEHTPOM B MOMEHT 3JiMCHEHHS OIllepallii Ta cyma
opieHToBHOTO 3ayMIKy Ha BIIP, sika MoXe BiJPI3HATUCH BiJl 3AJIMIIKY TICIs CIUCaHHs cymHu omnepaitii 3 BITP.

3.12.5. Komepuiiinuii kypc banky st koHBeprallii omeparii, 3aiiichenux 3a gomnomoroio bITK, Bu3HadaeThcst bankom
IIOICHHO Ha TiJCTaBi BUBYCHHS IONUTY Ta MPOMO3MILIi iHO3eMHOI BAJIIOTH HAa MiXOAaHKIBCBKOMY BAJIOTHOMY DPHUHKY
VYkpainu 3 ypaxyBaHHSIM YMOB Ha PHHKY OaHKIBCHKHX MPOIYKTIiB 3 BUKOprcTaHHSIM BITK.

3.13. ¥V pasi npuiiManas KiieHTOM ydacTi Ha BJIACHUIl po3Cy[ y Mporpamax JOsUIBHOCTI Ta/a0o akIiifHUX MpOMO3HMLifX,
opraHizaropom sikux Buctymnae He bank, KiieHT Oepe Ha ceOe BiAMOBIMaIbHICTH MO0 HAJAHHS TAKUM OpraHizaTopam
aKIIHUX TporpaM Ta/abo TporpaM JIOSIIBHOCTI J03BONY Ha 30WMpaHHS, HAKONMYCHHS, BUKOPHUCTAHHA Ta OOpOOKY
nepcoHanbHUX JaHux KiieHTa, BiAnmoBigHo 10 3akoHy Ykpainu «IIpo 3aXucT nepcoHaNbHUX AaHUX.

3.14. OcHoBHi 3acagu Oesneku mnpu kopuctyBanHi BIIK, BimmosigHo 10 IIpaBun KOpPHUCTYBAaHHS MiXHAPOAHUMHU
ratixHuMHA KapTkaMu AT «Inest BaHky, MpaBuit MiXXHAPOTHUX IJIATHKHUX CHCTEM Ta YHHHOTO 3aKOHOJIAaBCTBA Y KpalHH:
3.14.1. dns 3axucty komTiB Ha BIIP BankoM BcraHOBIeHI T0OOBI BUTpaTHI JiMITH Ha omeparlii 3 BukopuctanHsM BITK
L1010 KiJIBKOCTI Ta 00cATY onepaniil, siki 3a3HaueHi y ynHHuX Tapudax banky.

3.14.1.1. J1o60Bi BUTpaTHi JiMITH MOXYTb OyTH 3MiHeHI BaHKOM y MOpsAKy Ta y CTPOKHM 100 BHeCeHHs 3MiH 10 Tapudis
banky, 3rigHo 3 JloroBopom.

3.14.1.2. JloGoBi BUTpaTHI JIMITH MOXYTh OyTH 3MiHeHI KimienToM nuisxoMm 3BepHeHHs 10 Konrtakt-IlenTpy banky a6o
3acobamu CJ10 IO.

3.14.1.3. JloOoBi BHTpaTHI JiMiTH (y TOMY YHCJi, BCTaHOBJCHI KITIEHTOM) HEe MOXYTh TMEpPEBHUINYBATH BHUTPATHI JIIMITH,
BCTaHOBJICHI MI)KHAPOJHUMH TUIATIKHUMHU CHUCTEMAaMU Ta YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.14.2. BIIK, I1IH-xox Ta iHmIy iHpOpMAIIiio sSKa Ja€ 3MOT'y iHililoBaTH oneparlii, bank Haznae BuxitogHo KiieHTy.
3.14.3.Onepanii B Mepexi IHTtepHer (mepekas, Oe3roTiBKOBa oOIulaTa TOBapiB Ta mociyr) 3a jgomomoror BITK
3I1MCHIOIOThCS 3 BUKOPHCTaHHSAM TexHoJorii «3D Secure» 3a yMOBU MiATPUMKH Ii€] TEXHOJIOTIi BiAOBIIHUM iHTEpPHET-
caiitom, 3a noromMororw sikoro KitieHT 3IiHCHIOE omepalito: miATBEepKEHHS KOXHOI orepaiiii 0JJHOpa30BUM YHIKaTbHUM
KOJIOM, SIKAH HajcuiaeThess bankom y SMS-nioBinomienHi Ha @inancoBuit Homep KitienTa abo Ha HOMep TenedoHy, KU
KJIIEHT caMocTiitHO 3MmiHuB 3acobamu CJ1O 10 aGo mixrBepmkeHHs omnepailii 3a gjonomoror 3DS ayrentudikarii nuissxom
3nificHeHHs aBTOpH3alii aepxkartens kapTku B CHO 10, ob6panum kitieHTOM criocobom Bxoay (kox noctyiry/ Face ID/Touch
ID). Bci omepanii 3ilicHEHI i3 KOPEKTHUM BBOJIOM Koy «3D Secure» BBaXarOThCs BUKOHAHUMH 0coOucTO KitieHTOM Ta He
MiJUIATAI0Th OCKaPKEHHIO.

3.14.4. KiieHT Hece BiANMOBIJANBHICTH 3a ONeEpallii Ta BiAIIKOAYBaHHS 30MTKIB BaHKy BiJ Takux omeparlii, sKIo Ioao0
[UX ofepaiiid JoBeJeHo, mo Aii uyu OesmisubHicTs Kimienta mpussenu g0 BTpaté BIIK abo iHguBigyanbHOI 007iKOBOT
iH(popMarlii, sKka Ja€ 3MOTy iHIIIFOBaTH ormepaliro 3 BUKOpUCTaHHAM (aBreHTHdikarii) BIIK i Kiientom He 3nilicHeHe
cBoedacHe iHpopMyBaHHs baHKy Ipo Taky BTpaTy a0 3arpo3y BTpaTy.

3.14.5. KnieHT 3000B’s3aHMI BXUTH BCIX PO3YMHHX 3aXOMAiB A yHuUKHeHHs mnotpamisHHs BIIK, inguBimyambHOL
o0uikoBoi iH(opMariii, inmoi iHdopmarii, sika Jae 3MoOTy 37iicHIOBaTH omeparlii 3 BukopuctanHsaM BIIK mo Tpetix ocib
(BTpara, KpamiKKa, BIIIyIeHHsS) a0o ii HECaHKIIIOHOBAHOTO BHKOPHCTAaHHS, 30kpeMa: He mepenaBatd bIIK Ta He
posronomysatu [1TH-kox; He 306epiratu BIIK y mici, 10 SKOro MOXYTh MaTH JOCTYI TpeTi ocoOH; He 30epiratu Ta He
nepecwiati ¢ororpagii BIIK 3acobamu 3B’s3ky; y pasi BumirydenHs BIIK (3okpema, mpu 3miicHeHHI omeparii 3a
JIOTIOMOTOI0 OaHKOMaTy) HeraiiHo ToBioMHTH bank 3a Tenedonamu Konrakr-llentpy Banky 3 metoro 6mokyBanus BITK
abo ocobucto 3abmokyBaru BIIK 3acobamu CJ1O 10.

3.14.6. Y pasi BussienHs ¢akry Brparu BIIK abo indopmarii, sika gae 3MOTy iHIIIFOBATH ONepallito, BUIBJICHHS (akTy
(mimo3pu) HecaHkiioHoBaHoro BukopuctanHs BIIK a6o iHdopwmarii, ska mae 3Mory iHimiroBaTh omepariiito, KiieHT
3000B’g3aHul HeraifHo mosigoMutu bask 3a Tenedonamu Konrakr-lLlenTpy banky abo HeraiiHo 3abimokyBatu Taky BITK
3acobamu muctanniiHoro oociryropyBants (CJ1O 10, Yat-bot, Mmecenmxkepn).

3.14.7. bank 30008’ s3anui 30epiratu BIIK, ITIH-kox Ta iHmny iHpOpMaIiro, sKa 1a€ 3MOTY 1HII[IIOBATH OIepallii, y crocio,
AKUH YHEMOXJIMBIIIOE HE3aKOHHE MOTpaIIsHHS iX A0 TpeTix ocid, 3 ypaxyBaHHSAM BUMOI MpaBWJI MDKHApPOIAHUX
IJIATDKHUX CUCTEM Ta YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu.

3.14.8. Y Bunazaky nepeaaanns bIIK Kiienty 3a monmomororo npencraBHuka KiieHTa 3a TOBIpEHICTIO, sIKa 3aCBiqueHa B
ycraHoBi banky y mpucytHocti Kiienta ta mpenctaBHmka Kiienta abo ckiageHa y BH3HAY€HOMY 3aKOHOJABCTBOM
nopsiaky, HagaBaTu BIIK mpencraBauky KitieHTa y 3aXuiiieHOMy BUTIISIL.

3.14.9. Kiienr Ta BaHk 3000B’s3aHi BUKOHYBaTH iHINI BUMOTH IIpaBHI KOpPUCTYBaHHsS MIDKHAPOIHUMH IIATHKHUMH
kaptkamu AT «Ines bark».
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3.14.10. Y pasi HamxomkeHHs Bing Kiienta (abo Bim moBipenoi ocobu Kitientra, Ha iM'st sikoi odopmiena BIIK)

MOBIIOMJICHHS 010 ipu3ynuHeHHs 1ii (0oxyBanHs) BITK bank 3niticHioe mpu3ynuHenHs (0aokyBanus) bITK.

3.14.11.MomenTom npusynuHeHHs (OokyBaHHs) BIIK Ha migcraei 3anuty KiieHTa BBaXka€TbCsl HACTYTIHE:

3.14.11.1. V Bunajaky HaAXOJPKEHHs HOBimoMiIeHHA 3a TenedoHamu KonrakT-LlenTpy banky — nata Ta gac 3aBeplleHHs

TeneoHHOIT po3MoBH 3 onieparopoM Konrakr-nentpy banky;

3.14.11.2. Y Bumaaky camoctiiiHoro Bukopuctanus 3aco6iB CJIO IO — mara Ta uac ininitoBanas Kimientom B CJIO 10

orepairrii 3 mpu3ynuHeHHs Aii (6mokyBanHs) BIIK;

3.14.11.3. VY Bunaaky HaAXO/DKEHHS MOBIIOMIIEHHS 3aco0amMu MeceHIKepiB — JaTa Ta 4ac 3aBepIICHHs iaJlory (4arty)

11010 iHiIiFOBaHHS NpHU3ynuHeHHs 1ii (6mokyBanHs) BITK.

3.14.11.4. Ha KunieHTa. NOKJIaJalOThCs BiAMOBIAANBHICT 3a 30UTKU (Y TOMY 4uCIi, 30UTKH BaHKy) BiJ HEHaleXHUX

ormeparliii 10 MoMeHTy npu3ynuHeHHs (O6mokyBanHs) BIIK a0o mo MOMeHTy HaaXoIDKeHHs J0 baHKy TOBiTOMIICHHS

KitienTa mpo BTpaTy/po3roJionieHHs/HeCAaHKI[IOHOBAaHE BUKOPUCTAHHS 1HIUBIAyaIbHOI 00iKOBOI iH(opMaii (ado iHmIol

iH(hopMallii, ika ga€ 3MOTy 1HIIIIOBaTH IUIATIXHI omeparii).

3.14.11.5. 3 momenTy oTpuMaHHs Bia KiieHTa moBimomiieHHs 111010 npusynuHeHHs (0mokyBanHs) BIIK BiamoBigansHICTD

3a 30HMTKH BiJl MPOBEICHHS HEHAICKHUX omepariil 3 BukopuctanasM BIIK mokmamaroTshes Ha baHk.

3.15. 3axpurts BIIP:

3.15.1. KiienT Mae mpaBo y Oyab-sKHH MOMEHT iHilitoBaTu 3akpuTTs BIIP muisixom ocobuctoro HamaHHsS 3asBU 10

BijytiieHHst banky abo nmisixom 3BepHeHHs 3 PiHaHcoBoro HoMepy 3a TenedonHamu Konrakt-llentpy banky. [lpu npomy

BIIP moxe OyTh 3akpuTuid 3a ymMoBHM BiacyTHocTi Ha BIIP 3a0oproBaHocTi, 3aJIMIIKy BJIACHMX KOINTIB a00 IHIIHMX

0o0OMeXeHb, BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHW. 3aJIMIIOK BJIACHUX KOIITIB BuAaeThes KiieHTy y Kaci

Bigninens banky, abo mumsixom OesroriBkoBoro mepekasy 3 BIIP mpu 3eprenHi Kiienta mo BimmineHHs, abo IUITXOM

Oe3roTiBkoBOro nepekasy 3acodamu CJ10 10.

3.15.2. BIIP moxe OyTu 3akpuTHii 3a iHiniaTuBo0 banky 6e3 mosinominenHs KilieHTa y HACTYTHUX BUIIAAKAX:

3.15.2.1. Sxmo nmpotsarom 1 (ogHoro) poky Ha BITP BimcyTHi omepanii, iHimioBani KiienToM (roTiBKoBe 1 0€3roTiBKOBE

nonoBHeHHsa BIIP; BumaTkoBi omeparii; criucanHa kKowiciii 3a HediHaHCOBI omepauii, 30kpema, 3Mina [1IH-xony, 3anut

3aJMIIKY KOMTIB Tomio) abo imimifioBaHi TpeTiMm ocobamu Ha KopucTh KiienTta (rotiBkoBe momoHeHHs BIIP Ta
0e3roTiBKOBHIA TIepekas KoIuTiB Ha BIIP).

3.15.2.2. 'V pasi npunmaensst Aii BIIK 6e3 momanemoro nepeodopmienns BITK Ha HOBHI TepMiH.

3.15.2.3. VY pa3i npuiiHATTS BaHKOM pillleHHS MO0 PO3ipBaHHA IIOBUX BIAHOCHH, BIAMOBIAHO J0 yMOB JloroBopy Ta

YHHHOTO 3aKOHOJIaBCTBA YKpaiHH.

3.15.2.4. Sxmo BIIP 3akpuBaerhcs 3a iHiniatuBoro banky i Ha BIIP HasBHuUl 3anumok BinacHux komTiB KitieHTa, TO

ofgHouacHO i3 3akputTsaM BIIP neii 3amumiok mepepaxoByerbcsi baHkom Ha paxyHkn B banky abo B iHmmx OaHkax 3a

3a3naseriags HagaHumu KiieHToM pekBizuTamMu abo 3apaxoBYIOThCS Ha OKpeMHuil paxyHOK B baHKy, BiANOBIZHO 10

00:11K0BOT MoMiTHKK baHKy, j7s 00Ky Ta ToBepHEeHHs KomTiB KitieHTy 3a HOro 3BepHEHHSIM.

3.16. OcobanBocTi BuKOpUcTAHHS MOOUILHUX NJIATIKHUX 10JATKIB.

3.16.1. Omepanii 3a BIIP MoxyTe 3ailicHIOBaTucCs i3 3acTOCyBaHHSM MOOIIBHOTO IUIATIKHOTO HOAATKY 3

BHKOpHUCTaHHAM TexHOoj0Tii NFC.

3.16.2. Jyist 3aificHEHHST OIEpaIliii 3 BUKOPUCTaHHAM MOOiTBHOTO TUTaTiKHOTO fonatky [epskarens BIIK moBuHeH

BHecTH BimomocTi mpo BIIK g0 MoOinbHOro mmaTiKHOTO AOAATKY (3apeecTpyBaTH) BIAMOBIAHO OO0 iHCTPYKLIi

BUKOPHUCTaHHS 11bOr0 MoOUTBHOTO TIATKHOTO HoAatKy. Ilicns 3nificHerns baHkoM ycIminrHOT mepeBipKy MIaTiKHUX

peksizutiB BIIK Ta minrBepmkenns Hepxkartenem BIIK 1i peectpamii B Mob6uTbHOMY TIATIKHOMY OJATKY OHUAM 13

JOCTYNHHX croco0iB Qopmyerscst mudposuid ananor BIIK (mamami — «Token») Ta i1 BisyasbHe LU(pPOBE

BiZOOpakeHH:.

3.16.3. Kimient moxe 3apeectpyBatu nekibka BIIK y MoOinpHOMY MIaTiKHOMY IONATKy, alle He Ouible, HiX

nepeadadeHo IHCTPYKINIEI0 BHKOPHUCTAHHSA IThoro MoOimpHOTO TmaTikHOro momatky. Ommy BIIK  moxHa

3apEECTPYBATH Y Pi3HUX MOOUIBHUX IUIATIKHHUX JIOIATKAX.

3.16.4. Bunanenus abo 0nokyBanHs TokeHy 3 MoOinbHOTO TUIATKHOTO A0AATKY 3aiiicHioeThes Jepskarenem BIIK

camocTiitHO abo 3a 3BepHeHHsAM 10 Kontakrt-nmentpy banky. Ilpm moropHomy nomaBanHi BIIK mo MobimsHOTO

TUIATI)KHOTO JIOJATKY CTBOPIOETHCS HOBHI TOKEH.

3.16.5. 3ynunenns (6nokyBanns) aii BIIK a6o anynroBanns BITK Bankom, npu3BoauTh 10 BiANOBIJHOTO 3yNUHEHHS

(6moxyBaHHs) mii a00 aHYIIOBaHHS BiAMOBiMHUX TOKEHIB.

3.16.6. Hepxarens BIIK 3000B’s3anmii Bumanmutu abo 3abiokyBaTté TokeH caMOCTIHO YW 3BEPHYBUINCH [0

Konrakr--ienTpy banky y Bunazaky:

- OyIp-IKOrO TMOpYIICHHs O€3MeKH MOPTATHMBHOTO MHPUCTPOI0 YK TMiNO3pU MpO MOPYIIEHHS Oe3meKku: 3amy,
OJIEp>KaHHS TPETIMH 0CO0aMH HECAHKI[IOHOBAHOTO JIOCTYIY JO MOPTATUBHOTO MPHUCTPOO (B T.4., BTPATH YU
KpaIiKKH ), 3aBOJIOTIHHS MMAPOJISIMH 91 OYIb-IKAMH IHITUMHA TIEPCOHATHFHUMH TAHUMH TOIIIO;

- mepefadi MOPTATUBHOTO MPUCTPOIO B KOPUCTYBaHHS ab0O y BIACHICTH TpeTid ocobi Ta iHmOro BHOYTTS 3
BostoxinHs Jlepxkarens BIIK, sike BinOyBaeThCst 32 HOTO BOJICBHUSIBIICHHSIM;

3.16.7. depxarens BIIK Hece BiamoBinaasHICTH 3a:

- 30epexeHHs KOH(iAeHIiiHOCTI iHpOopMaLii 11010 OAHOPA30BUX MapoiB, napoiis, [IIH-koxis, iHmux 3acobiB
nmoctymry Hepskatens BIIK no mopratuBHOTO TipHCcTporo, MobibHOTO TIaTikaoro Aoaatky, bIIK, Tokeny;
- O0OMEXEHHs Ta HEJOMYIIEHHS JOCTYIy TPETiX OCi0 MO MOPTATUBHOTO MPHUCTPOI0, MOOUIBHOTO IMIATIXKHOTO
nonatky, BIIK, TokeHy, HIIsIXOM BCTaHOBIEHHS MapoidiB (uudpoBuX, rpadidHUX TOMIO), OIOMETPUYHUX
imeHTrdikaTopis TOIIO;
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- 0e3meKy MOPTaTUBHOTO MPHUCTPOIO Ta MOOUIHHOTO TUTATKHOTO TOAATKY: HASBHICTh Ta CBO€YACHE OHOBIICHHS

AHTUBIPYCHHX MIPOTPaM;

- CBoe€vacHe ONOKyBaHHA 4M BHAalieHHA TokeHiB abo iHpopmyBaHHA baHKy y BHNaaKy HEOOXiZHOCTI 3MiHH

cratyciB TokeniB 3rignHo 1. 3.15.5.;

- BHUKOHaHHJ IHCTPYKIIi# Ta MpaBui poo6oTH 3 MOOUTEHEM IJIATIKHAM JIOJATKOM Ta IIOPTATHBHUM MTPUCTPOEM.
3.16.8. Hepxarens BIIK moromkyerscs, o0 NpOBEOEHHS omepamiid i3 3acTocyBaHHSIM MOOITBHOTO IUIATIKHOTO
IonmaTky Ta TokeHa JOIMyCcKaeThes 32 YMOBH BUKOPHUCTAHHS JIEH3IHHUX MOPTATHBHUX MPUCTPOIB Ta MPOTPAMHOTO
3a0e3nedyenHHs , a Takox TUiB bIIK, Bu3nauenux bankom Ha caiiti banky.

3.16.9. Hudposuii ananor BIIK (Token) Ta MoOibHHMIA TUIATIXKHHUN JIOAATOK MOXKYTh BUKOPUCTOBYBATHCS JIJIS:

- OIUIaTH TOBapiB, poOIT abo MOCIyT Yepe3 IIaTiKHI MPUCTPOI, OCHAIIEH] TEXHOJIOTIEI0 O€3KOHTAKTHOI OTLIaTH,

IHIII TDIaTDKHI JTOJATKH Ha MOPTATUBHOMY MPHCTPOi abo caiT, sIKi MalOTh MOXKIIMBICTH MPOBOJUTH OILIATY

Tokenamu. IlinTBepmkeHHs omepauii 3AIMCHIOIOTHCS BiANOBIAHO 10 HANAIITyBaHb HMOPTATHBHOTO MPHCTPOIO

Hepxarens BIIK, numsixoM mepeBipku BiIOWTKY Malblls, BBEIEHHS Mapoiio (rpadidyHoro abo YHMCIOBOro) Ta

IHIIMM TIIJISIXOM, Tiepe0adeHnM BiATOBITHIM MOPTATUBHUM NPHUCTPOEM. Y BHIAIKY, SKIIO IIATIKHUAN MPUCTPiit

HE MO)Ke MPUHHATH MiATBEPIUKEHHS Ollepalii Ha MOPTAaTUBHOMY INPHUCTPOI, MiATBEPIKEHHs oOlepauii Moxe

BinOyBaTtucs nurixom BBenaeHHs [1IH-komy uu mignucy Ha 4ekys;

- 3HATTA TOTIBKH Y 00JaIHAaHHI, SKE MATPUMYE OC3KOHTAKTHY TEXHOJIOTIIO;

- meperysay iHdopMalii mpo MOMepenHi omeparlii, 3iACHEHI 3 BHKOPHUCTaHHSAM MOOUILHOTO ILIATIXKHOTO

JIOJIATKY, a Takoxk iH(opmarii monxo crarycy TokeHa, iHbopmysanns Jlepxkarens BIIK mpo 3xaiiicHeni oneparii 3
BUKOPUCTAaHHSAM MOOITHFHOTO TIATIXKHOTO JTOAATKY.
3.16.10. Jlns 3miiicHEHHSI OILIaTH TOBapiB, POOIT abo mociayr MoOUTEHAM IHIATIKHUM JOJATKOM i3 3aCTOCYBaHHSIM
Tokena, [lepxarens BIIK nmoBuHeH po30sIoKyBaTH (aKTUBYBATH) TIOPTATHBHUE MPUCTPIl Ta pO3MICTUTH HOTO TIOPSII
3 OE3KOHTAaKTHUM IUIaTOKHAM HOpucTpoeM Toprosus. IligTBepIKeHHS OILIATH 3MIMCHIOETHCS 3TiHO TEXHIYHUX
MOKITMBOCTEH Ta HaNIAIITyBaHb MOPTATHBHOTO MPUCTPOIO Ta TEXHIYHUX MOKITMBOCTEH IIATI>KHOTO TIPUCTPOIO.
3.16.11. baHk He Hece BiANOBITATBHOCTI 3a SKICTh CEPBICIB, SKi HAmAIOTHCS TPETIMH CTOPOHAMH (OIepaTopaMu
MOOLUIEHOTO 3B’ 3Ky, pO3POOHHKAMH MPOTPAMHUX 3aCO0IB TOIIO), Ta KOPEKTHICTh POOOTH IMOPTATUBHOTO MPUCTPOIO
Hepxarens BIIK, Mo0inpHOTO TUIaTidHOTO J0AATKY.
3.16.12. Kumient/ [Jepxatens BIIK 30008’ s3yeTsest BukopuctoByBaT BIIK BinmoBigHO 10 YMHHOTO 3aKOHO/IAaBCTBA,
npasui MIIC, a Takox ymoB 1150T0 JlOTOBODY.
3.16.13. [lns orpumaHHs KOHCynbTalid momo BukopuctanHs BIIK abo Tokena, a TakoX NpU HEOOXIAHOCTI
3ynunenss (Onoxysanus) nii BIIK/Tokena abo npu BUHMKHEHHI HemTatHUX cuTyauii, Kmient/ [epxarens BIIK
MOXKEe CKOpHCTATHCS mociayraMu KOHTakT-1eHTpy Oe3mocepenubo abo 3BepHYTHCS Y BimmiuieHHs baHky, B sIKOMy
oyi10 Bigkpuro [IP ta Bunano BIIK.
3.16.14. 3 MeTo10 iHILiIOBaHHA KYIIiBIi, MPOAaXy 0€3roTiBKOBOI iHO3eMHOI BaitoTH 3a gonomoroo CJIO 10 Kiient
TIOBHHEH: BUOpATH OII[iI0 OOMIH BaIIOT Ta 00paTH BatOTYy, Ky KimieHT Oakae KymuTH abo mpojatu; o0paTu HOMep
paxyHKy CIHCaHHS 3 TepelliKy, 0 3alponoHOBaHMi BaHKOM; BKa3zaTH CyMy BJIIOTH, SIKa KYITY€ThCS/TIPOIAETHCS,
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUi Oyle 3apaxoBaHa BiAMOBigHAa KyIuleHa ab0 OTpUMaHa BiJ MPOJAXKY
BaJIOTa; y BUMAAKY HeoOXimHocTi minrBepautu omeparito OTP, seectu OTP Ta mintBepautu miro. KiieHt Hamae
banky mpaBo Ha JUCTaHIlifHE PO3MOPS/DKEHHA Ha KYMIBIIO, MPOAaXX OE3roTiBKOBOI 1HO3EMHOi BalIOTH 3a
nmoromororo CJIO IO ta miaTBepmKye CBili HaMip iHII[IFOBATH BAJIIOTHY ONEPAIlil0 Ha BJIACHOPYY BBEACHY CyMy, 3a
BU3HAUYE€HUM KypcoM baHky, y BinnoBiguiii BamioTi, a baHk Mae mpaBo 34iHCHHTH JOTOBIpHE CHIHCaHHA 3
BIZIITOBITHOTO paxyHKY, Bu3HadeHOro Kili€eHTOM, CyMH KOIITIB, AOCTATHHOI IS 3MIMCHEHHS KYIiBIi ab0 Mpomaxy
0e3roTiBKOBOi 1HO3eMHOI BaMOTH. baHK BHKOHYe iHimiHoBaHy KilieHTOM onepamiro 3 KymHiBli, OPOJaXy
0e3roTiBKOBOi iHO3eMHOI 332 HACTYIIHUX YMOB:
-y KiienTa BimkpuTi paXyHKH B HaIliOHAJbHIA BaTIOTI Ta Y BAIOTI, IO KYITyETHCS/TIPOAAETHCS;
- Ha PaxyHKy CHHCaHHS JOCTaTHbO KOINTIB JUIS CIUCAHHS Y BIATOBIAHIN BaMOTI AN 3MIHCHEHHS BaJFOTHOL
oreparii;
- CyMa BaJIIOTH, 110 KYIy€ThCs/IpoaaeThes KitieHToM, He TIepeBHUIIy€e BCTAHOBJICHUH 3aKOHO/IaBCTBOM JIIMIT;
- BIACYTHICTb Ha PaxyHKY 3apaxyBaHHA a00 paxyHKY CIUCaHHs OyIb-IKHX 0OMEKEHb.

4. TIOCTIVHO JAIIOYE JOPYUYEHHS

4.1. bank Ha migcTtaBi yMOB IoroBopy (yroaw) mpo HamaHHSA OaHKIBCRKOTO TPOAYKTY Ta JlOrOBOpPYy BHUKOHYE
nocTiHo aitode nopydeHus (Hamami — IJIJ1) s 3aificHeHHs peryisipHux miatexis 3 BIIP s HacTynHuX 1iied,
asie He BUKITIOYHO:

4.1.1.Iloramenns 3aboproBaHocTi 3a kpeautamu Kitienta B banky.

4.1.2. llomoBHenHa jaeno3utHOro paxyHKy Kiieata B baHky (SKIIO NOMOBHEHHS MependadyeHe YyMOBAMH
JICTIO3UTHOTO TIPOIYKTY ).

4.1.3. Omratu KOMicifiHOT BUHAropoau banky Ta iHITUX IUTaTeXKiB, 3TigHO 3 YHHHUMH Tapudamu banky.
4.1.4.3ificHeHHs 1HIUBITyaTbHUX TUTATEXKIB 32 PEKBI3UTaMH, BU3HAUeHUMH KitieHTOM.

4.2. 3niiicuenns tuiatexis 3a [1/1/] Ha morameHHs KpeauTHOI 3a00proBaHOCTI, MOTIOBHEHHS JEMO3UTHOTO PaxyHKY
Ta OIUIATH KOMICil BiIOyBa€eThCs 3a PaxXyHOK AOCTYITHOTO 3ainiiKy komTiB Ha BIIP (3 ypaxyBanusam KpenutHoro, 3a
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HasIBHOCTI ).

4.3. 3niificHeHHsT 1HIMBITYaTbHUX IUIATSKIB 32 PEKBI3MUTaMHU BIJIOYBA€ThCA Ha MIiJCTaBl BIIMOBIIHOT JOJATKOBOI
yroIu 10 A0T0BOPY (YroAM) Mpo HaJaHHs OaHKiBCBKOTO MPOIYKTY.

4.4. KiieHT Hece BIINOBINANBHICT, 32 KOPEKTHICTh MapaMmeTpiB iHAuMBiAyanbHuUX mmatexiB 3a I1JI/I, 3oxpema:
OTpHUMYyBaya, MepiOANIHICTh TIATEXKIB, CTPOK Jii, CyMa IUTaTEXKy TOIIIO.

4.5. Sxkmo mnatix 3a I1J1/] npunagae Ha BuxigHWN a00 CBATKOBUH JE€Hb, TO IUIATK 3MIMCHIOETHCS B OCTAaHHIN
PoOouwnii nens, 0 nepeaye boMy BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Kmient mae npaBo Hagatu aekinbka [1JIJ] no omxaoro BIIP. [Ipu nbomy npiopUTETHICTS TIATEKIB BU3HAYAETHCS
Krienrom.

4.8. KiieHT MOXe caMOCTIHHO 3MmiiCHIOBAaTH TuTaTexi, aki mopydeHi B pamkax [IJIJI. IIpu mpomy bank He Hece
BIJINIOBIIaIBHOCTI 3a 3/11HCHEHHS MOBTOPHOTO TaTexxy npu BukoHauHi [1J]J] KiienTa.

4.9. Knient moxe iHinitoBatu 3miny peksizutiB [1]1J] abo ckacyBanus I1/1/] (okpim omiaTti KoMiciiHOI BHHATOPOIU
banky a0o iHIMUX MJIATEXIB, 3riAHO 3 YUHHUMH Tapudamu baHky).

4.10. V pasi HegoctatHoCcTi KomTiB Ha BIIP mis BukoHawus 1uratexy 3a IIJIJ] B moBHOMY 00CS31 IMOYMHAIOYH 3
HacTynmHoro PoGodoro mHS 3 JaTH Takoro IulaTexy, BaHKOM 3miMCHIOETHCS MIOCHHA IEpeBipKa IOCTYITHOTO
3anuKy komriB Ha BIIP (3 ypaxyBanusm Kpenutnoro nimity, 3a HassBHOCTI) a7t BukoHanHs [T/I/1:

4.10.1. ImaTexi Ha TIOTAIIEHHS KPEIUTHOI 3a00PTOBAHOCTI 3MIHCHIOIOTHCS 3 MOMEHTY HaIXOKeHHs KomTiB Ha BITP
1 10 MOMeHTY noBHOTO BiKOHaHHs [1J]/] abo no matu HacTymHoOro miarexy 3a [TJ1/].

4.10.2. Ilnarexxi Ha TOTIOBHEHHS JETIO3UTHOTO PaxyHKY 3I1MCHIOIOTHCS 3 MOMEHTY HAIXOKeHHsS KomTiB Ha BIIP
OPOTATOM CTPOKY, 3T1IHO 3 TOTOBOPOM, a00 10 JaTh HACTyMmHOro miarexy 3a [TJ1/1.

4.10.3. [anuBigyanpHi TUTaTEX1 3MIACHIOIOTECS 3 MOMEHTY (opmyBanHs Ha BIIP 3amumiky komriB, 1oCcTaTHROTO AJIS
BHKOHAHHS I1aTexy 3a [1/1J] B moBHOMY 00cs31, a00 10 maTh HacTyImHOTO Tutatexy 3a [TJ1/1.

4.11. VY pa3i memocratHocTi komTiB Ha BIIP mns BukonanHs marexy 3a [1JI/] g omnatu komiciiiHOT BUHaropoau
Ta IHIIUX TUIATEXKIB, 3TiJHO 3 YHHHUMH Tapudamu baHKy, cymMa Takoro miatexy CTATYIOThCS BaHKOM y MOBHOMY
00cCs31 32 PaxyHOK 3aJHMIIKy JOCTYIIHUX KOWITIB (3 ypaxyBaHHAM KpenuTHoi miHii, 32 HasBHOCTi) Ta 3a PaxyHOK
HECaHKIIIOHOBAHOTO (TEXHIYHOTr0) oBepapadTy.

4.12. 'V Bunaaky [IJI/] Ha morameHHs KpeXuTHOI 3a0OprOBaHOCTI Ta/a00 MOMOBHEHHS aemo3uTy Bamiota BIIP
MOBMHHA CITIBIIA/IATH 13 BAJIIOTOK KPEAUTHOI 3a00proBaHOCTI Ta BAIFOTOIO ICTIO3UTHOT'O PAXyHKY.
4.13.THauBiAyanbHi TUTaTEX1 32 PEKBI3UTAMU 3IIHCHIOIOTHCS BUKITFOUHO 3 BIIP y rpuBHI Ha paXyHKH y TPHBHI.

4.14. KiieHT IOBHHEH HE Pijllie OJHOTO pa3y y KaJeHJAapHUH Micsllb KOHTpomoBatH rmiatexi 3a [1J1/] mmsxowm, ane
HE BUKIIFOYHO, KOHTPOJTIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS «IDEA ONLINE»

5.1. Ins 3giiicHenHs KoieHToM OaHKIBCHKHMX OIlepamiid, 10 He TOB’s3aHi 13 3MIHCHEHHSIM ITiIPUEMHHUIIBKOL
nisibHOCTI, bank Hanae Kiienty noctyn 1o CuctemMu qucraniiiiHoro oocnyrosyBadns «Idea Online».

5.2. KiieHT 3asiBiise, 110 MonepeaHbo o3HaioMHUBCS 3 [IpaBuiaMu, po3MIllICHMMU Ha CaiTi baHky 3a €lIeKTPOHHOO
aapecoro: www.ideabank.ua abo na caiiti CJO 10 (Homatox 1 mo AKBO®O), BoHM oMy 3po3yMiii Ta BiH
3000B’3YEThCS iX BUKOHYBATH.

5.3. [IpaBuna € HEBiM €MHOIO YacCTHHOIO ITh0TO [loroBopy. Uepes inimitoBanns Kirienrom Oynb-skoi omepartii B CJ1O
10 KiieHT migTBepKYE, 10 BiH 03HAHOMUBCS, IOTO/DKYETHCS Ta MPUITMAE YUHHI HA MOMEHT BYMHEHHS BiIIMOBIIHOT
onepauii IlpaBuna ta Tapudu banky, mo cratore 060B’s3k0BUMH ansi CtopiH gaHoro JloroBopy (BHKIIIOUHO B
po3pi3i omepariii, M0 iHIIiFOBAIACH).

5.4. Kuienr 3aiiicaroe noctyn g0 CHO 10 udepe3 mepexy IHTepHeT, a came, uepe3 calT/caiiTu/MOOIIBHUM OJaTOK
O.Bank, Busnauenuii/ni [IpaBunamu.

5.5. Hoctyn no mepexi [HTepHeT, a TaK0)K BUKOPUCTAHHS IHIIMX TEXHIYHUX 3aC0O0IB Ta MPOTPAMHOTO 3a0e3MeUeHHS,
mo € HeoOXimamMu s 3aificaeHHs goctymy no CJIO 10, He € mpeameroMm 1soro JloroBopy, 1 3a0e3medyerhes
KitieHTOM caMocTiliHO 32 HOTo BIaCHUH PaxyHOK.

5.6. [liamucyroun 3asBy Ha mpuenHaHHs 10 1poro JloroBopy/ 3asBy Hpo BiIKPUTTS/3aKPUTTSA/3MiHY HOCIYT Ta
iHmmx, KimeHT 0e3BiAKIMYHO MOTOMKYETHCSA 3 THUM, IO MpH mianucaHHi ycix omepamniii y CAO 10 3a momomororo
OTP BiH TOroKy€eThCS 3 yciMa YMOBaMH, BUKIIAICHUMH B HOPMATHBHUX ITOKYMEHTaX baHKy, SKi TOB’s3aHi 3
BUKOHAHHIM JIaHUX Omepalliidi Ta po3MimieHi y Bigginennsx ta/abo na Caiiti Banky, ta/a6o Ha Caiiti CJJO 10 i €
YMHHUMH HAa MOMEHT iHimitoBaHHs omepauii. [lepernik OaHKIBCHKHX omepaiiid, JOKyMEHTIB, TOTOBOPIB Ta iHIINX iH,
0 MOXYTh OyTH iHiNioBaHi/mianucani/ yxmaneni Kimiearom 3a momomororo C/IO 10, a Takox mopsmox ix
3mifiCHeHHs BU3Ha4YaoThes [IpaBumamu.

5.7. Hamauns Kiienry gocryny g0 CJHO 10 3milicHioeThess bankom 3a yMOBH HasiBHOCTI y KitieHTa BIAKPHUTOrO Y
Banky BIIP B HamioHanbHi# BanroTi YKpaiHu.

5.8. Kiienr, y pasi sukopucranus CJ1O 10, 3a3manerifgp moromkyeTbes 3 yciMa pu3uKaMu, siKi IPUTaMaHHI poOoTi B
Mepexi [aTepHer.

5.9. TnymayenHs TepMiHiB B IboMy JoroBopi BiAmoBinae TirymMadeHHIO TepMiHiB y [IpaBumax.

5.10. dyst orpumanns Hoctymy no CO 10 Kiient, mianucyroun 3asBy Ha IpHUETHAHHS 10 qaHoro JloroBopy Ta /abo
Yroau, npoxonuts npouenypy peectpanii y CAO IO BiamosinHo mo [Ipasun, BBoguts Jlorin Ta ctBopioe [lapods.
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5.11. OTP nancunaerscs KitieHTy Oe3mocepennpo mepel iHimiIoBaHHIM OaHKIBCHKOI oIepartii 3a JOMOMOTOI0 SmS-
noBigomieHHss Ha @inaHcoBuii Homep. baHk Mae MpaBo BU3HAYaTH OKpEeMi BHIM ONepalliid, 3AIHCHEHHS SKUX
Kiiearom B CJ1O 1O He Bumarae miareepmxernas OTP.
5.12. Bignoimao mo cr. 207 LuBinsHoro koaekcy Ykpaiau, CTOpOHHM IiHIUIM 3rOAM MO0 MOXKIHUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHs OTP npu yknamaHHi B momaibplioOMy MK HUMH TIPaBOYHHIB 3a
nmornomororo CI1O 10 Ta/abo mpw iHimiroBaHHI, MiATBEpKEeHHI Tomo 3a goromoroo CJIO 10 Kmiertom Oynb-skoi
nependauenoi [IpaBunamu OaHKIBCHKOI omeparii Ta Aii 3 Oyab-sikuM paxyHkom Kiienta, Bimkputum y banky, Ta
omepartiero B CJ10 IO.
5.13. CropoHm milnum 3road, IO BCi OaHKIBCHKI omepariii, yromu, iHIN JOKyMEHTH/iHIIlIaTHUBH, 3IiliCHEHI B
CJICKTPOHHOMY BHIIISIZI, € CNEKTPOHHUMH JIOKYMEHTaMHU 1 BBRXKAIOThCS TAKMMH, IO YKIAJCHI 13 JOJep KaHHIM
MUCHMOBOT POPMH, Ta HE MOXKYTh OYTH OCKapiKeHi 3 OISy Ha 1X eJIEKTPOHHY (opMy.
5.14. Kitient 3000B’s13aHui 320€3ME€YNTH/TAPAHTYBAaTH HEMOXKIIMBICTh OTPUMAaHHA TPETIMU oco0amu iH(popMmaii npo
ITapons Ta OTP. Byme-sxy ocoly, sika Bukopuctana Jlorin ta/abo Ilapons ta/abo OTP bank 0e3yMOBHO BBaxkae
KrienToM Ta He Hece BiAIOBIZAILHOCTI, SKIIO II€ HE BIAMOBimae AiCHOCTI. PH3MK 1 BCIO BIANOBIZANBHICTE 3a
HecaHKLioHOBaHe BUKopucTanHs JloriHa, Ilapomnst Ta OTP nece Bukirouno Kiient. Bynp-sixka GaHkiBcbka omeparis,
yroja TOIIO He MOKe OyTH BiIMiHEHa, BU3HAHA HEMIMCHOIO, BIAKIMKAaHA TOIIO, SKIIO BOHa Oyia 3iilicHeHa 3
Bukopuctanasm OTP.
5.15. Y pa3i Brparu (3a0yBanns) Kiienrom ITapomto, KiieHTy HEoOXigHO BHKOHATH Jii MO BigHOBIEHHIO [laposmto
3rigHo 3 [IpaBunamu.
5.16. Bynp-sxuit HoBuit Ilapons Ta/abo OTP, mamicmanuii bankom Kiienty, orpumanuii abo 3minenuit Kiiearom
BIJIMOBIIHO 110 yMOB 1boro JloroBopy, BH3HA€Tbcs UM JloroBopoM i BciMa HOTO 4YacTHHAMH, 30Kpema, aje
HeBuKIItOYHO [IpaBunamu, BinnosigHo sk Ilapons Tta/abo OTP (BuxitouHo 1o TepMmiHy, Bu3HaueHoro B IlpaBuiax).
ITonepenni [Tapons Ta OTP BU3HAIOTHCS HEMIHCHAMH.
5.17. Bank nanae Knienry mocryn no CJO 10 BukirouHO y pasi 3ailicHeHHs ycrimHoi aBreHTh(ikanii KirienTa, sika
BBa)XKAa€ThCA TAKOIO Yy pa3i BBeaeHHs Kiientom npaBuinsHux Jloriny ta [lapoio .
5.18. Jns BimHoBneHHa poctymy ao CJO IO (y pasi 3abmoxyBaHHS/ipunuHeHHs) KilieHT MOBHHEH 3BEpHYTHUCS 3
BIJIITOBITHOIO 3asBO0 y Bimminenns abo B iHmui crocid, mo He cymepeuntsb [IpaBuiam ta mbomy JloroBopy. bank
3aiiicHioe KitieHTy BiTHOBIIEHHS TIOCITYTH 3T1JHO CBOIX BHYTPIIIHIX HOPMAaTHBHHUX JOKYMEHTIB.
5.19. Yci xomicii Ta po3paxyHkd, noB’s3aHi i3 kopuctyBanusaMm CZO 10, nepenbaueni y Tapudax banky, unHHHX Ha
BH3HAYCHY JIaTy, 3 AKUMHU KiTieHT 03HAOMIICHHH Ta MIOTOUBCS Y MOPSIKY, epeadadeHoMy I1. 5.3 mporo JloroBopy.
5.20. VY pa3i vecruiatu Kmientom komicii 3a kopuctyBanns CJIO 10, sxino Taka iCHye BIANOBIAHO J0 YMHHUX
Tapudis banky Ha BuszHaueHy nary, bank moxke 3abmokxyBatu moctyn Kiienta o CJO 10. Ins BigHOBIEHHS
Hoctymy mo CIO 10 KitienT mae craTuTu 3a3HaueHy Komiciro.
5.21. bank 3000B’A3y€ThCS:

5.21.1. napaBaru Kinienry goctyn go CJO 10 Bignosigno 1o ymoB naHoro [lorosopy ta [Ipasu;
5.21.2. BUKOHYBaTH MUCTaHIiHI po3nopspkeHHs Kiienta, mignucani 3a gomomorow OTP, skmo BoHU
BiZMOBiAal0TH yMOBaM gaHoro Jlorosopy ta IlpaBunawm;
5.21.3. ma Bumory Kitienta Hamati y npuMimieHHi banky abo B iHIIHI CITOCIO 32 B3a€MHOIO TOMOBJICHICTIO CTOpiH
nependaucHe [IpaBunamu JOKyMEHTaJIbHE MiATBEPIKCHHS 3/ilicHeHHss KitienToM Oynb-skoi OaHKIBCHKOI omeparrii
MPOTATOM CTPOKY, Bu3HaueHoro [Ipasunamu;
5.21.4. BukoHyBatH iHII, Bu3HaveHi [lpaBmiamu, 3000B’s3aHHS, MoOM0 OaHKIBCHKUX OTMeparliii, 3miHCHIOBAaHUX
Kmiearom B CZ1O I10.
5.22. Kuienr 3000B’A3aHuii:
5.22.1. sniticaroBatu moctyn mo CO 10 3 BUKOpHCTaHHAM TEXHIYHUX Ta MPOTPaAMHHX 3ac00iB, IO BiAOBIIAIOTH
BUMOraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abesneuyBaru HeaocTynHicTh [lapomto Ta OTP tperim ocobam;

5.22.3. e nepenaBatu BIIK Tpetim ocobam;
5.22.4. wne poszronomysatu [IIH-kox Ta peksizutu BIIK (Homep, ctpok nii ta CVV2/CVC2 kox). bank nHe
HECEeBIAMOBINATLHOCTI 3a MKOAY, 3anoaisHy Kiienrty y Bunaaky nepenadi Kirienrom BITIK Tpetim ocobam Ta/abo He
posronomenHs Kimiearom [TIH-komy BIIK ta/a6o peksizutiB BIIK (HOMep, cTpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHM NEpCOHAIBHUX a00 KOHTAaKTHHUX JaHUX MOBIIOMHUTH BaHK y MOpsIKy Ta y CTPOKH, BiANOBIIHO
1o 1.2.11. uporo Jlorosopy;
5.22.6. BuUKOHyBaTH BHMOTW [IpaBWi TNpW KOPUCTYBaHHI Ta IHIIIFOBaHHI KOXXHOi OaHKIBCHKOi omeparii 3a
nomnomoror CJ1O 10;
5.22.7. cnnadyBaTy KOMICiiiHYy BUHAaropoAy 3a Hociyru, orpuMani 3a gonomoroto CJ1O 10, BiamoBinHO 10 YMHHUX
Tapudis bauky;
5.22.8. ue 3aiticaroBatd B CJIO 10 naii, 1110 MOXYTh MPU3BECTH 0 HEMOXKJIMBOCTI 1HITUMH KJIIEHTaMHU MOCTIHHO a00
tumuacoBo BukopuctoByBatn CJIO 10. V pasi mopymenns Knientom nanoro 3000B’s3aHHs, BiH 3000B’s3aHHI
BiJIIKOyBaT baHKy Ta iHIINM KJIi€HTaM MaTepiaibHi Ta/ab0 MOpallbHi 30UTKY, CHIPUYMHEH] BiIOBITHUMHY TisIMHU
Knienra;
5.22.9. BUKOHyBaTH iHIIi, Bu3Ha4yeHi [IpaBunamu, 3000B’si3aHHS 1MI0A0 OAHKIBCHKUX OIEpallid, 3MiHCHIOBAaHUX B
CAO I0.
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5.23. bauk mae npaBo:

5.23.1. npu HagaHHI TOCIYr 3 OOCIYrOBYBaHHS PaXyHKY CaMOCTIHHO CITHCYBAaTH HAaJEXHY CyMy KOMiCIHHOT
BUHAropoJu, BiAmoBinHo 1o ynHHUX Tapudis banky;

5.23.2. y Oynb-sKuii MOMEHT 3 BJACHOI IHII[iaTMBM Ta Ha BJIACHUH PO3CYJ B OIAHOCTOPOHHHOMY MOPSAKY
BHecTH3MiHU 110 [IpaBui Ha yMOBax Ta B MOPAIKY, BU3HaYeHHUX UM JloroBOpoMm;

5.23.3. 3wminroBatu Tapudu banky 3 monepemxenusam npo ue Kiienrta na Caiiti banky, Ta/a6o na Caiiri CHO 10;

5.23.4. npm3ynmanTr/3a6m0KyBaTH goctyn no CJO 10 y Bumamky Mmimo3pu HECAHKIIIOHOBAHOTO BXOAY IO
Cucremu. Y pa3i HeHamanHs KilieHTOM HEOOXIHUX JOKYMEHTIB Y BiJOMOCTeH a00 YMHCHOTO HaJaHHS
HETpaBAUBUX BimoMocTedl npo cebe baHk BigMOBiIse HoMy B HaJaHHI OaHKIBCBKMX IMOCIYT, MepeadadeHuX LM
JloroBopoM, a TakoX y pasi HeAOTPUMAaHHS IHITUX BUMOT naHoro JloroBopy Ta Ilpasur;

5.23.5. 3a momepennim moBimomiieHHsM Kirienta OmokyBatu #oro moctyn mpo CHO 10 3 meroro 3milficHeHHs
PEMOHTHHX Ta PO ITaKTHIHUX POOIT;

5.23.6. inmi mpaBa, nepeabadeni [IpaBunamu.

5.24. KuienT mae npaso:

5.24.1. na BnacHui# po3cyn kopucryBarucs nociayramu CJO 10 BianoBigao 1o ymoB ganoro Jlorosopy ta [Ipasu;
5.24.2. Bumaratu Bin banky HamanHs B mpumimieHHi banky a0o B iHImMIA croci® 3a OKPEMOIO JOMOBIJICHICTIO
CTopiH TOKYMEHTaJIRHOTO MATBEpIHKeHHS 3aiiicHeHHs KimieaToM 6ankiBchkoi omepartii B CJ10 10;

5.24.3. 5.24.3. inwi npasa, nependayeni [IpaBunamu.

5.25. baHk He Hece BIIMOBITANBHICTE 32 BiACyTHICTH mocTyiry 1o CHO 10 abo mekopektry podoty CHO IO y pasi
BUKOpUCTaHHS KilieHTOM Uit 3MiHCHEHHS TakKoro JIOCTYIy TEXHIYHMX Ta MPOrpaMHUX 3aco0iB, fKi He
BiJINOBiat0Th BuMoram [Ipaswi, abo BunHeHHst KitieHTOM 1HIUX i, 1110 HE BiANOBinat0Th BUMoram [Ipasu.

5.26. llinmmcanasm 3asBu Ha mpuegHaHHA abo Yromu KimieHT miaTBepikye, Mo HOMEp MOOUIBHOTO TenedoHy,
AKUA B HIW 3a3HauyeHo Oyzae JloriHowm, sikuit pazom 3 Ilapomem ta OTP OyayTh IOCTYIHI BHKIIOYHO OCOOHMCTO
Kiienty Ta mo Oynp-sKi iHII TpeTi 0co0u He MalOTh OCTYITy 10 WX JaHuX. KiieHT mpuiiMae Ha ceGe BCi pU3MKH
TaBCIO BiJIMOBiNaJIBHICTB, TIOB’13aHY 3 HEBUKOHAHHIM IIHOTO MOJIOKEHHS J[oroBOpYy.

5.27. KimieHT 3000B’A3y€TbCsl BIAIIKONOBYBaTH y TMOBHOMY o00cs3i Bci moHeceHi baHkoMm 30uTKH ypasi
3acTOCyBaHHS 10 baHKy caHKIIi!i BHACIIJOK MOMHIIKOBUX Ta BUHHUX il KiieHTa.

5.28. KimienT momnepemkennii bakom Ta ycBimoMiTioe, 0 3iicCHeHe HUM BimkimoueHHs nepeBipku CVV2/CVC2
koay mo BIIK mifBHilye pU3UK HECAHKI[IOHOBAHOIO BMKOPHCTAHHS KOINTIB Ha PaxyHKY 3 OOKy TpeTix oci0 Ta
MpUIMaEe PU3KK TAKOTO HECAHKIIIOHOBAHOTO BUKOPUCTAHHS KOIITIB HA paXyHKY TPEeTiMU ocobamu.

6. HHOCJIYT'A SMS-BAHKIHI'

6.1. Iligmucanasm [orosopy KitienT mo3Bonse banky Hamcuimaté Ha PiHaHCOBHN HOMeEp a0oO 1HIIMA KOHTaKTHUN
HOMED, SMS-TIOBITOMJICHHS 3 iH(QOPMAITI€I0 MOMI0 OTeparlii, siki 3miiicHeHo 3a BkazaHuM Kirientom I1P Ta 3ammmky
KOIIITIB HA HBOMY.
6.2. Ilocmyra sms-OaHkiHTYy HamaeThcsi THM KitieHTam, sSKi OOCIYTOBYIOTHCS OIEpaTopaMyd MOOLTBHOTO 3B'S3KY
craggapty GSM, mo MarmTh BiIMOBITHE OOMaTHAHHS 1 HAAAOTH IMOCIYTH Tepemadi iHopmarlii Ha MOOUTBHI
TenedoHun yepe3 Mmepexy Internet (e-mail-utro3n).
6.3. SMS-MOBIIOMJICHHS HAJCHIIAIOThCS MICIsI KOXKHOI omeparlii, ska Bi0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. KimieHnT mae 3romy Ha Te, mo iH(opmarris momo ormepariiii 3a BkazanuM Kiieatom 1P Oyne mepegaBaTucs gepes
BIZIKPUTI KaHAIIM 3B’SI3KY 3a JIOIIOMOTOI0 SMS-TIOBIIOMIIEHb 1 MOYKE CTAaTH BiJJOMOIO TPETIM 0C00aM, y 3B’SI3KY 3 UUM
KitienT He Oyne MaTh )KOAHHUX mpeTens3iit 1o baHky 3 11boro npuBoay.
6.5. Kitient 30608’ s13aHmil:
- HeBIAKJIAHO MICHMOBO MOBIIOMUTH baHk mpo 3MiHy HOMepy TenedoHy, skuii OyB 3a3HadueHUH Sk DiHaHCOBHIA
HOMED;
- HeraitHO moBimomMuTH baHk Tpo BTpaty mMobOinpHOrO Tenedony 3 SIM-kapToto 3 HoMepoM TenedoHy, KU OyB
3a3HaueHuii, sk DinancoBuii HoMmep. Jlo oTpumanHs Bin KirieHTa BiAMOBIAHOIO MHUCHMOBOIO YH IHIIIOTO
noBigoMiIeHHS baHK He Hece BiANMOBIAANBbHOCTI 32 MOXJIMBUK meperisiy iHpopmalii 3a MOTOYHHUM pPaxyHKOM
KitienTta TperiMu ocobamu.
6.6. Kirient Mae mipaBo npu OakaHHI IPUITHHATH HAJCWIIAHHS ITOBIIOMJICHh a00 3MIHUTH PEXUM iX HamcuiaaHas. Jms
BOTO oMY HE0OXiTHO 3BEpHYTHUCS B baHK 3 BiANOBIIHOIO 3asIBOIO.
6.7. baHK He Hece BiIMOBINATLHOCTI 32 HEHAJAHHS TIOCIYTH 3 IPUIHH, SKi HE 3aJIeXKaTh Bil HHOTO.
6.8. baHk He Hece BIAMOBIAATBHOCTI 32 HEOTPUMAHHS KIIEHTOM SMS-NIOBIJOMIJICHHS 3 MPHYUH, 3aJI€KHHUX BiX
orieparopa MoOUTEHOTO 3B'SI3KY KilieHTa abo Internet-mpoBaiiaepa.
6.9. BimmoBigambHICTh 3a HEPO3TOJIONMICHHS BIiOMOCTEM Tpo cTaH paxyHKy KirieHTa, MmO MICTATBCS y SmMSs-
MOBIIOMIIEHHSX, Hece KimieHT.
6.10. bank 3anumae 3a coboro mpaso 3B'si3aTHCcs 3a DiHaHCOBUM HOMepoM TenedoHy 3 KiieHToM i yTOUHEHHS
OAPOOHIIb a00 BHITPABICHHS HEBIAMOBITHOCTEH B OPOPMIICHHI 3asSBKH.
6.11. bank rapanTye, mo orpumani Big Kiienta BimoMocTi He OyayTh HamaHi TpeTiM ocobaM, KpiM BHITAIKIB TaKOTO
HaJIaHHS Ha MiJCTaBl BUMOI' YHHHOT'O 3aKOHO/IaBCTBa Ta 1bOTo J[oroBopy.
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7. MHOCJIYT A «<KKOHCB€EPK-CEPBIC»

7.1. Tlocnmyra «KoHcbepxk-cepBic» miakmodaeTbes KiieHTY aBTOMAaTHYHO Y BHNAAKY OQOPMICHHS HHUM
BiamosigHOTo [lakeTy mociyr.

7.2. Tlocnyra «KoHchepxk-cepBicy mepenbadae HagaHHs iHGoOpMaIiifHUX mociyr kiieHtam banky Ha ix tenedonHi
3alUTH LIOAO0 KOHCYNbTAlii MpO PO3KJIa pyXy TPaHCIOPTY, HasBHICTb, MPUIOAaHHS Ta OpOHIOBAHHS KBUTKIB,
HaBiramiro B J0po3i, iHGOpMaIliiiHy MIATPUMKY B Uy>KOMY MICTi, BHUKJIHWK TaKcCi, KOMyHaJbHHX CIIyXO (cIirocapa,
CJICKTPUKA, CAHTEXHIKA), OPraHi3allifd TEXJOMOMOTH 3 OOCIYrOBYBaHHS aBTOMOOUIS, OpOHIOBaHHS TOTEIIB,
OTpHMaHHs KOHTaKTHUX JIaHMX PECTOpaHiB, OapiB, KiyOiB, 3aMOBJIICHHS Ta OpOHIOBaHHS CTOJIMKIB B Kade Ta
pecropanax, mociyra «adima», yroUHeHHs] KOHTaKTiB Ta agpecu Mara3uHiB, A3C, OaHKiB, 0aHKOMATIB 1O TEPUTOPI]
VYkpaiHi.

7.3. Iocnyra «Kouchepx-ceppicy HagaeTbess KoHCchepik-oneparopom Mastercard, Visa.

7.4. [ns Toro mo6 ckopuctarucs nociayrot «KoHckepxk-cepBicy, KimieHT Mmoxe, skio KoHcbepik-omeparop:

e Mastercard:

3areneoHyBaTH 3a HoMepoM Tesedony - 0 800 33 77 95;

JUTA A3BIHKIB 13-3a KopaoHy Y Whats App: +38 (067) 401 77 95;

HanucaT B MeceHpkepi Telegram kopucTyBauy @mastercard_concierge bot;

HamicaTy B MeceHKepi Viber kopuctyBady mastercard concierge bot ;

Hanucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;

Hazgicnaty E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:

3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;

Hanucatu B MeceHkepi Telegram kopuctyBauy mssg.me/service concierge;

HamucaTy B MeceHkepi Viber kopucTyBady mssg.me/service concierge;

Hamiciata E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiAMOBIAATBHOCTI 32 SIKiCTh ocayT KoHckepx-onepaTopom Mastercard, Visa.

8. PO3SMIINEHHSA BAHKIBCBKUX BKJIAJIIB

8.1. 3rigHo 3 monoxeHHsMH 1HOrO JloroBopy CTOpOHM BH3HAYarOTh 3arajlbHUIl MOPSNOK i YMOBH 3A1HCHEHHS
omeparliii momxo po3mimeHnHs KiieHToM 0aHKIBCHKMX BKJNAJIB. Y BHUIAIKY HMPUHAHSATTS PIIICHHS MIOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIQJy HAa yMOBaX, SKi HaBeleHI Ha caiTi bamky, bank 3000B’s3yeThes nmpuitHsITH Bix KiienTa Ha
30epiranHs cyMmy BKJIaJy, HApaXOBYBaTH Ha Hei MPOLIEHTH, MOBEPHYTH BKJIAJl Ta BUILIATUTH HApaxoBaHi MPOLEHTH.
KiieHT BBaXkaeThcs MOBIIOMIICHUM Ta O3HAHOMIIGHHMM 3 yMOBAaMHM PO3MIIIEHHS OaHKIBCHKOTO BKJIAAy 32 0OpaHuUM
JIETIO3UTHNAM TIPOTYKTOM O3HAWOMUBIIKCH Ha caiiTi baHky 3 ymoBamMu 00paHOTO 0aHKIBCHKOTO BKJIATy IO MOMEHTY
HOro po3MimeHHs.

8.2. Cyma, BamoTa, TEpMiH PO3MIIIEHHS KOXXKHOTO 3 BKJIAJIB, PO3MIp MPOIIGHTHOI CTaBKH, MOPSIOK Ta YMOBHU
HapaxyBaHHS 1 CIUIATH MPOLEHTIB, YMOBH IOBEPHEHHS BKJaay, a TAaKOX iHIII YMOBH PO3MILIEHHS BKJIaay, IO HE
BH3Ha4YeHI uM J[0TOBOpOM, BU3HAYAOTHCS YMOBAaMHU OKPEMHX JIOTOBOPIB OAHKIBCHKOTO BKJIAJY, IO YKJIAJAIOTHCS
Ha TiacTaBi mporo J{oroBopy Ta 3 ypaxyBaHHsSM Horo yMoB. Taki JloroBopu 0aHKIBCHKHX BKIIAJIB € HEBiJ EMHUMH
YacTUHAMH [pOT0 JlOroBOpY Ta pa3oM CKIaJaroTh €AMHUI JOKYMEHT. Y BHNAJAKY PO301KHOCTI MK YMOBaMH IIbOTO
JoroBopy Ta okpemux JloroBopiB 0aHKIBCHKHMX BKJIAJiB, 3aCTOCYBaHHIO MiJISITAIOTh YMOBH OKpemux JloroBopiB
0aHKIBCHKUX BKJIMiB. Taki TOTOBOPH € MyOIYHUMH Ta po3MimieHi Ha odimiitHoMy caiiti banky.

8.3. JloroBip 0aHKIBCHKOT'O BKJaly YKIaIaeThbcs y MHCHMOBIH ¢opmi (y mamepoBoMy BUTJAAI abo y BUTTIAII
€JIEKTPOHHOI'0 JTOKYMEHTa), CTBOPEHOrO 3TiJHO 3 BHMOTaMHM, BU3Haue€HMMH 3akoHOM Ykpainu "Ilpo enexTpoHHi
JMIOKyMEHTH Ta CJICKTPOHHUHN TOKYMEHTOOO0IT").

8.3.1. V pazi opopmienns Briany depe3 CAO 10, Knient nianucye Jloropip 6aHKIBCAKOT'O BKJIaIy Ta Haja€ 3rojy
Banky Ha BUKOHaHHS IJIAaTXHOI omepalii BHECEHHs KOIITIB Ha JIEMO3UT i3 BUKOPUCTAHHSM €JIEKTPOHHOTO MiAMUCy
(OTII), mo reHepyerbcsi bankoMm Ta Hancunaerbest KilieHTy 3a omomMororo sms-moBigomiieHHsS Ha DiHaHCOBUI
Homep Kimienta Oe3mocepennnro mepen mignucaHHsM Koieatom. Ilpm 1meomy JloroBip OaHKIBCHKOTO BKIIATY
mianucyerbess bBaHkoM NUIAXOM HaknagaHHS KBaJdiiKOBaHOTO €IEKTPOHHOTO MiAMUCY YIOBHOBaXXEHOI ocodou banky
Ta HagcunaeTbes Kitienty Ha anmpecy enekrponHoi nomtu KiienTa, sky KiienT 3a3naunB npu odopmiieHi Jlorosopy
0aHKIBCHKOTO BKJIAIy, Ta sIKa 3a3HaudaeThes y JloroBopi OaHKIBCHKOTO BKJIaay abo 3a Horo 3BepHEHHSIM depe3 Yart-
00T. YV BHNAIKy, KOJIU PO3MILICHHS BKJIAAY BilOyBaecThcsi yepe3 Bimminennss JloroBip OaHKIBCBKOTO BKJIaLy
PO3IPYKOBYETBCSI Ta MIAMUCYETHCSA 31 CTOPOHM baHKy yNMOBHOBa)KEHMM MNpalliBHUKOM BimmineHHs Ta 31 cropoHH
KitieHTa Ta mepenaeThes YIIOBHOBaXKCHHM IIpalliBHUKOM Bimminmenus KiieHty.

8.4. HaymaBau miaTiHUAX TOCHYT IDIATHUKA He Bejle OOJNIK IUIATIKHUX THCTPYKIIHM iHIIIaTOpiB y pa3i BiACYTHOCTI
(HeZOCTaTHOCTI) KOIITIB HAa paxyHKax IUIaTHHUKA. [IMaTHUK Mae MpaBO BIIKJIMKATH 3rojy Ha BUKOHAHHS IUTATIKHOI
ormeparlii y Oyap-SKkuil yac, ajie He Ti3Hille HaCTaHHS MOMEHTY O€3BiAKIMYHOCTI TUIATIXHOI 1HCTPYKIIIi, SKUI1 HacTae
TICIA CIMCAHHS KOIWITIB 3 paXyHKy TutaTHUKa. Y pasi miamucanHs Kiientom JloroBopy 6aHKIBCHKOTO BKIIAAy depe3
CHAO 10 i3 BukopuctanusMm enekTpoHHoro mixmucy (OTII), MoMeHT Oe3BIOKIMYHOCTI HAcTae ojapasy Micis
MiATBEPIKEHHS Omepartii.
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8.5. KimieHT Mae mpaBo BIAKIMKATH IHIATIKHY 1HCTPYKINIO Ta 3rofy Ha TUIATDKHY OIEpAIlii0 3a BKJIANIOM, SKHI
odopmiieHuit y BimineHHi baHky, 10 HacTaHHS MOMEHTY OE€3BIIKIUYHOCTI (0 MOMEHTY CIHMCAHHS KOIITIB 3
BKJIQTHOT'O PaxyHKY) LUIIXOM ITMCBbMOBOI'O 3BEpHEHHS Yy BiaaineHHi banky.

8.6. Baecenns cymMu BKJIay Ha BKJIATHUN paxXyHOK B baHKY HiATBEPIKY€ThCS:

8.6.1.y BUIIaJIky BHECEHHS KOIITIB Yepe3 kacy baHKy — MaTi»HOI0 IHCTPYKIIIEI0 Ha TepeKas TOTiBKH;*

8.6.2. y BUTIaJIKy 3apaxyBaHHS KOIITIB 3 MOTOYHOTO PaxyHKY — BiAMOBIIHOIO IJIATIKHOIO 1HCTPYKIIEI 3aBipEeHOIO
miAnMcaMu Ta Me4aTkoro 3i cToponu banky;™*

*Bemynae 6 0i1o niciisi mexHiyHoi peanizayii.

8.6.3. IHIMM JOKYMEHTOM, BiATIOBIHO IO BUMOT YHHHOTO 3aKOHOIAaBCTBa Y KpaiHM.

8.7. 3a Brmamamu opopmienumu gepe3 C/1O 10, bank Haacunae eneKTpOHHUIN MPUMIPHHK TUTATIKHOI IHCTPYKIIi Ha
email KopucryBaya Bkasanuii B JIoroBopi 0aHKIiBCHKOro BKJajy abo 3a Horo 3BepHeHHsSM depe3 Yar-Gor.* 3a
BKIagamu odopmiieHUMU dYepe3 BimaminenHs, namepoBa ¢opMma IJIATDXHOT IHCTPYKLII PO3APYKOBYETHCS Ta
3aBIPAETHCS IMIAMACOM Ta TEYATKOIO 31 CTOPOHW baHKy YITOBHOBa)XCHUM IPAIliBHUKOM BimmiieHHS Ta 31 CTOpOHH
KitienTa Ta nepenaeThcsl yOBHOBaKCHUM MpalliBHUKOM Bimgninenns Kiienry.

* Bemynae 6 010 nicis mexniunoi peanizayii.

8.8. Cyma BKiamy moBepTaeTbes KimieHTy Mmicis 3aKiHdeHHS CTPOKY, BKa3aHoro B JloroBopi 0aHKIBCHKOTO BKJIAQdy, Ha
[P Kuienra, Binkputuit y banky, sikiio inme He nependaueHo y JloroBopi 6aHKiBCHKOTO BKJIAAY.

8.9. V Bunanky mnoBepHeHHs bankoMm Bkiamy Ha BuMory KirieHTa JOCTpOKOBO (32 yMOBH, SKIIO Take IPaBO
nependadeHo yMoBaMu OKpeMoro JloroBopy OaHKIBCHKOTO BKJIAIy), CyMa TaKOTo BKJIAAy ITOBEPTAETHCS KIIEHTY
usixoM 3apaxyBaHas Ha 1P Kiienra, Bigkputuii y banky. KimieHT nuisixom yknageHHs nporo JloroBopy nopydae
Banky y Bunanaky 10CTpoKOBOTO OBEpPHEHHS OYyb-IKOTO BKJIaIy (BCi€i cyMu BKJIaly Y HOTr0 YacTHHH) 3apaxyBaTH
Taky cymy Bkiaay Ha 1P Kiienra, abo Ha inmmii motounuii paxyHnok KirieHta, BKkazaHWil B 3asBi Ha MOBEPHEHHS
BKIany. Y BHIQJKY, Ko KiieHT Mae BCTaHOBIIGHHH JIMIT oBepIpadTy Ha MOTOYHOMY PaxyHKY, cymMa BKIamy
3apaxOBYETHCS BUKIIIOYHO HAa JAHUH paxyHOK.

8.10. HapaxoBani niporieHTH 3apaxoBytoThcs Ha [IP Kitienra, Binkpuruii y banky.

8.11. Bxnagawk, skuii He 0a)ka€ aBTOMATHYHOTO TPOJOBKECHHsI (IIPOJIOHTAINI{) BKJIaay Ha YEPTOBHH CTPOK BKIAIY
BIIPaBi:

- 3BEPHYTHUCh OCOOMCTO 10 BijjineHHs banky a6o 3a tenedonamu Konrakt-llentpy Banky (0 800 50 20 30 s
JI3BIHKIB B Mexkax Ykpainu; +38 034 255 87 62 nns 13BiHKIB 3-32 KOP/JIOHY) B JICHb 3aKiHYCHHS CTPOKY BKJIATy (SKIIIO
TEepPMiH BKIIaTy MpUIIafac Ha BUXiTHUH a00 CBATKOBHMA JIeHb, TOI B TIEPIIHUK 32 HUIM OaHKIBCHKHH pOoOOYHiA NeHE) a00
- 3aiiicanTy BigMmoBy 4depe3 C1O 1O BukOHaBIIM BiATIOBiAHI [ii BiMOBH BiJ MPOJIOHTAIIi Y MOOUIBHOMY JTOJATKY
«0O.Bank» ipoTsaToM IT’SITH AHIB 10 3aKiHUCHHS TEPMiHY il BKIaTy.

8.12. KiieHT Mae mpaBo MPOAOBXKUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO BKJIAQy Ha IHIIWH, HIX BKa3aHU B
JoroBopi 6aHKIBCHKOTO BKJIAy, BIAMOBIAHO IO YMOB JaHOTO IMyHKTY. Take MpOJOBKEHHS BKJIaly BigOyBaeThbcs 3a
yMoBH oTpuMaHHs Bix KimieHTa #ioro 3roau y xozi TeneoHHOT pO3MOBH 3 YIIOBHOBAKEHUM TpaliBHUKOM KoHTaKT-
neHTpy banky micns 060B’s3k0BoiI imeHTH(iKamii KitienTa 3rinno BctanoBiaeHnoro bankom mopsaaky. CTpok (TepmiH)
OKpEeMOro BKJaly MOKe MPOAOBXKYBATHCS B MOPSAAKY Ta Ha YMOBax SKi BiIIOBiJal0Tb OOpaHOMY CTpOKY,
BU3HAYCHOMY IIMM TIOJOXEHHSM J[oroBopy, BH3HauUeHY KUIBKICTh pa3ziB 3a 3romoro KiieHta. Y BuUMaaKy, SKIIO
KimieHT HEe CcKOpHCTaBCS CBOIM IMPaBOM 00paTH CTPOK (TEepMiH), Ha SKHH OyIe IMPOIOBXKEHO OKPEMHM BKIIA,
BIZIIIOBIIHO 10 YMOB LIBOTO MYHKTY, MPOJOBXEHHS BKJaIy BiIOYBA€THCS 3TITHO YMOB, Tepel0ayeHnX y KOKHOMY
JloroBopi 0aHKIBCEKOTO BKIIQY.

8.13. Y Bumanky mpoAoBXKeHHsS (TpOJIOHTaIlii) CTpOoKy Bkiany 3rimHo m. m. 8.8., 8.9. JloroBopy po3paxyHOK
NPOIICHTIB 32 KOXKHUH TPOJIOBKEHHU (TPOJIOHTOBAaHMN) CTPOK (TEpMiH) BKJIAIy 3IIHCHIOETHCS 32 MPOIEHTHHMHU
CTaBKaMH, SIKi JisjM HA MOMEHT HOAOBXKEHHS (IIPOJIOHTamii) CTpOKy BKmany y baHky mis GaHKIBCHKHX BKIaJiB
I[BOTO CTPOKY Ta BUAY, 0€3 yKJIaJeHHS IOJAaTKOBUX Yyrof (IOoroBOpiB) 10 Takoro JloroBopy 0aHKIBCHKOTO BKIIAAY.
AKTyanbHI pO3MIpH TPOLEHTHUX CTAaBOK 3a OaHKIBCBKUMH BKJIaJaMH pPO3MIIIYIOThCS y BimnmineHHsx Ta Ha
odimiiinomy caiiTi banky 3a enekTpoHHOK ajpecor: www.ideabank.ua. V pa3i Hesrogu KiienTa 3 HOBUMU
pO3MipaMu POIIEHTHUX CTABOK, BBaXKAE€Thes, 10 KitieHT BiIMOBUBCS Bij Takoro J{oroBopy 0aHKiBCHKOTO BKIIAAy Ta
Ma€ TpaBoO OJEpKaTH BKJIAM BHUKOHABIH Aii BigmoBimHOo m.8.11. VY pasi MoBuaHHS (BiICYTHOCTI MHUCHMOBHX
3anepedeHb) KitieHTa mpoTsroM TepMiHy, SIKHi BU3HAYEHO B KOKHOMY J[oroBopi 0aHKIBCHKOTO BKJIaIy, BBRKAETHCS
NOTO/PKEHHM Ha 3alpollOHOBaHMX yMoBax. [I'padik HapaxyBaHHA mpoueHTiB KiieHT Moxe caMocTiiiHO
PO3IPYKYyBaTH 3BEPHYBIIHCH B baHK.

8.14. Ilopsinok HapaxyBaHHsI Ta CILUIATH NPOLEHTIB:

8.14.1. TIporeHT Ha BKJIAJ HApPaxXxOBYIOTHCSA Bij JHs, HACTYITHOTO 3a JHEM HAJXO/KCHHS BKIaAy B baHk, 1o mHS,
SIKMH TIepenye foro nosepHeHHI0 KiieHTy MeTonoM «dakt/(akt.

8.14.2. Sxmo AeHb BUILUIATHM HAapaxOBaHHX IPOICHTIB MpPUIAJac€ Ha BHUXIiAHHWI a00 CBATKOBWH ICHB, MPOICHTU
MOXXyTb OyTH oTpuMaHi KitieHTOM y mepIuii 3a HuM 0aHKIBCHKHA pOOOYHIA IEHb.

8.14.3. baHk rapanTye BUIUIATY TIPOIIEHTIB 32 BKJIAJIOM 3a CTABKOIO, sIKa JisUTa MpH BHECEHHI KiTi€eHTOM KOIITIB y
BaHk, mpoTsATOM TpHOX MICSAIIIB 3 THS BIAKPHUTTS PaxyHKY 3a BKJIaJOM, Ticis 4oro bank Mae mpaBo iHiIitOBaTH nepesn
Krnienrom mepernsig (3MiHy) MPOLCHTHHX CTaBOK y 3aJIEKHOCTI BiJl 3MiHM TPOLIOBO-KPEIUTHOI TONITHKK abo
o0mikoBoi craBku HamionanpHOoro 06anky YKpaiHU 3 BiANOBiZHUM NOBigoMieHHSIM npo ne Kiienta Oyap-skum i3
croco0iB Ha BHOIp banky, a came: ocobucTo 3a yMOBH sBKM KitieHTa Ha BimmineHHs; MIIsIXoM HaICHIaHHS JIUCTA 3a
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BKazaHUM KITi€HTOM MicIleM WOTO MpOXKMBAHHS; PO3MIIICHHSIM BiAIOBIIHOTO TOBIIOMJICHHS dYepe3 MiCIeBi abo
perioHaNbHI IpyKOBaHi 3aco0u MacoBoi iH(opMailii, Ha odimiliHomy caiiti banky. Y pa3i MoB4YaHHs (BiJICYyTHOCTI
NUCBMOBHX 3amnepedeHb) Kiienta mpotsirom 10 (gecsT) KaleHOapHUX JHIB 3 MOMEHTY ITOBiOMJICHHS HOro B Oynb-
KU 3 BHINEBKa3aHUX CIIOCOOIB Mpo iHiIifOBaHHSA baHKOM Teperisany (3MiHH) MPOIICHTHOI CTAaBKH BBAXKAETHCS, IO
KitieHT oroamBcest 3 IpaBOYMHOM IIPO Teperiis] (3MiHy) PO3MipiB MPOIIEHTHUX CTABOK 3a BKIIAJIOM, 3alIPOIIOHOBAHUX
Bankom, 0e3 ykiameHHS DOAAaTKOBHX yroj (noroBopiB) mo JloroBopy OaHKiBCHKOTO BKJIagy, a 3MiHEHI po3Mipu
NPOLIEHTHUX CTaBOK 3a BKJIaJOM HaOyBarOTh YWHHOCTI IiCJIsl 3aKiHYEHHS BHIIEBKA3aHOT'O AECATHICHHOIO CTPOKY Ta
BiJOOPaXKAIOTHCS Y BUIHKCII 32 BKJIATHUM paxyHKoM KiieHTa mpu HaiOmmxdii #oro sBui B bank. Sxmo Kiient ve
MOTO/KYEThCS 3 3alpONOHOBaHMM baHKOM mepernsagoM (3MIHOIO) MPOLECHTHHX CTaBOK 3a BKJIAJOM, BiH
3000B’sI3aHUH MPOTATOM BUIIEBKA3aHOTO ACCATHICHHOIO CTPOKY IMMCHMOBO NMOBioMUTH BaHk mpo cBorO He3roxy.
8.14.4. HapaxyBaHHS TpOICHTIB 32 J[OrOBOpOM NPHUNHHSAETHCS y JIeHb MOYATKy IMpOLeAypH BHBeneHHS DoHIoM
banky 3 punky (y pa3i npuiiHaTTs HamionansHuM O0aHKOM YKpaiHH pillleHHS PO BiIKIMKAHHSI OaHKIBCHKOT JIIEH311
Ta njikBijauito banky 3 mifcraB, BU3HAUEHMX YaCTHHOIO Apyroto crarti 77 3akony Ykpainm «Ilpo Oankm i
0aHKIBCHKY JISUTBHICTBY, - y JICHb IPUHHATTS PillIEHHS PO BIAKIMKAaHHS 0aHKiBCHKOI JIIIEH31i Ta JTKBiaIio OaHKy).
8.15. IIpara i 000B s13kn banky:
8.15.1 baHK 3000B’sI3ye€ThCS MIPUUHATH CyMy BKJIany Bin KirieHTa i3 cIlaTOrO MPOIICHTIB HA YMOBAaX, BU3HAUYCHUX
obpanuM J[oroBopoM 0aHKIBCHKOTO BKJIAAY.
8.15.2 baHk Mae mpaBO BUKOPHCTOBYBATH THMYACOBO BUIbHI KomTh KitieHTa (CyMy BKJaay) MPOTATOM IEPioay
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo MOCTPOKOBO po3ipBaru JoroBip 0aHKIBCHKOTO BKJIALy 1 JOCTPOKOBO MOBEpHYTH KitieHTY
CyMy BKJIaJly, BUILIATUBIIM TIPOIICHTH 32 BKJIAZOM 3a (DaKTHYHHH CTPOK 30epiraHHs cymMH BKiIajy B baHky, y Tomy
YHCITi:
- ypasi Hesroau Kiienra i3 meperisigoM (3MiHOI0) MPOLIEHTHOI CTaBKHU;
-y pasi, SKIIO 3aJMIIOK KOIUTIB Ha paxyHKy KiieHTa € MeHIINM Bix cymu, Bu3HaueHoi [loroBopom
0aHKIBCHKOTOBKIIAY;
- y pa3i npuiiHATTS baHKOM pillleHHS MOA0 PO3ipBaHHS [iJIOBUX BiAHOCHH, BimmoBimHO mo 1m.2.17. mporo
Horosopy;
- y IHIIMX BUMNagKax, nepeadadeHuX YMHHAM 3aKOHOJAaBCTBOM. [Ipw 1poMy BaHK y BCTaHOBIEHOMY HOPSIKY
3aKpUBa€ BKJIAAHUI paxyHOK KiieHTa, a HeBUIUIAUEHUH 3aJIMIIOK KOLITIB Ha paxyHKY BuiuiauyeTscst KimieHTy Ha
fioro mepmry Bumory. Ilpo pozipBanus Jloropopy OaHKiBChKOTO BKIamxy bank moBumHeH moBigomutu KitieHTa 3a
TPU KaJICHAAPHUX JIHI.
bank 3akpuBae BkimaaHuii paxyHok KiieHTa, a HeBUIUIaueHMH 3alMIIOK KOWTiB (Y TOMY YHCIi HapaxoBaHi
MIPOIEHTH) TEepPEepaxoBye 3a HAJaHUMH KIIE€HTOM pekBi3uTamm) abo 30epirac Ta OOJIKOBYeE, AJS TOAAIBIIOTO
noBepHeHHs komTiB Kiienty miy yac #ioro 3BepHeHHs 10 banky.
8.15.4. 3 ypaxyBaHHSM O0COOJMBOCTEH MporpaMHOro 3a0e3mneueHHsS baHky a0o BHECEHHs 3MiH J0 HOPMAaTHUBHO-
npaBoBux aktiB HBY min gac nii JloroBopy 6aHKiBChKOTO BKIIady abo Horo mpojoBkeHHs (mposioHranii) bank mae
MIPaBO 3MIHUTH HOMEP BKIIAJHOTO paxyHKy 0e3 yKJIaJeHHS NOJAaTKOBUX yroj A0 /loroBopy GaHKIBCHKOTO BKIIAAY.
[Tpu nboMy HOBUITHOMED paxyHKY BioOpakaeThCsl y BUIKCII 32 BKJIAIHUM PaxXyHKOM.
8.16. IIpaBa i 060B's13ku Kitienra:
8.16.1 KitieHnT 3000B’s13y€eThCcs mepenatn baHky TMM4YacoBO BifibHI KOIITH (CyMy BKJIaay) Ha YMOBaX, BH3HAYEHHUX
JloroBopom 0aHKIBCHKOTO BKIIQJTY.
8.16.2 Ilpu sBui y baHk 3 MeTOl0 ofep:kaHHsS HPOLEHTIB Ta/abo cymu Bikiany KiieHT 3000B'si3aHMi Tpen sIBUTH
BIJIITOBITHOMY TpamiBHUKY baHky okpemuii Jlorosip 0aHKiBCHKOT0 BKIAAY Ta TOKYMEHT, IO MTOCBITIYE HOTO
oco0y, a y BUITAIKy PO3ipBaHHS TAKOTO AOTOBOPY ab0 MPOJAOBKEHHS CTPOKY HOTO Jii — MacmopT Ta A0BIIKY (KapTKYy)
JICp’KaBHOI TMOJATKOBOI CIy»OM MpPO MPUCBOEHHS 1CHTU(IKALIMHOTO HOMepa IulaTHUKA mnonatkiB. [lacmopr Ta
JOBifKa (KapTka) JepKaBHOI MOJATKOBOI CIIy>KOM MPO MPUCBOEHHA iAeHTH(]iKaniiHOrO HOMepa IUIaTHUKA MOJATKiB
npen’ sBisroThesl KitieaTom y bank He pifie oqHOro pasy Bpik.
8.16.3 KitienT Mae nipaBo BUAAaTH OY/b-sIKili 0CO01 TOBIPEHICTh HA MIPABO OJICPIKAHHS MPOIICHTIB Ta/ab0 CyMH BKJIaLy
1 pO3NOPAKEHHSI BKIIQJIHUM PaxyHKOM.
8.16.4 KiienT Mae mpaBo iHilitoBaTu nepen baHkoMm meperisn cTpoky (TepMiHy) BKIAAy (B TOMY YHCII IIOJ0 HOTO
3MEHIIICHHST), IIUITXOM HarpaplieHHs baHky nmuchbMoBoi mpono3uilii. Y Bunaaky nocsraeHHss CTOpOHaMU 3T0JU 11010
neperjsiLy CTPOKyY (TepMiHy) BKJIaay B CTOPOHY HOTO 3MEHIIEHHS, PO3PaxyHOK MPOLEHTIB 3a BKIAI0M 3JiHCHIOETHCS
HACTYIIHUM YHHOM:
8.16.4.1. 1o Briamax 0e3 aBTOMAaTHYHOT'O MPOIOBKCHHS (ITPOJIOHTAIlIi) TPOICHTH, HapaXxoBaHiI HA CYMy BKJIaay 3
MOMEHTY ykiageHHs JloroBopy OaHKIBCHKOTO BKIaJy NEpEpaxOBYIOTHCS, BHXOJSYM 3 TPOLEHTHUX CTaBOK 32
BKJIaIaMH i3 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJaly siKi 3aTBepUKeHi pimeHHsM KoMiTeTy ynpaBiiHHS akTHBaMH,
nacuBaMu 1 Tapudamu baHKy Ha MOMEHT yKiIaaeHHsS okpeMmoro JloroBopy OaHKiBCBKOTO BKIaiy, a MPOLEHTH, IO
Oyiam HapaxoBaHI Ha IO CyMy Ta (akTHYHO BHWIUIa4Y€HI, yTPUMYIOTbcia bankom 3 cymm Bkiaamy. [lpomentw,
HapaxoBaHi Ha CyMy BKJaJay MPOTSIroM pemTH 12-Tu MicAliB (3a HasBHOCTI) TepMiHy aii JloroBopy OaHKiBCHKOTO
BKJIa[ly, BUIUIAYYIOThCS 0€3 1X mepepaxyHKy.
8.16.4.2.11o BKiIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TPOLEHTH, HapaxoBaHI Ha CyMy BKJIaAy 3 MOMEHTY ykianeHHs JloroBopy OaHKIBCHKOTO BKJIay A0 JaTd
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BkazaHoi B 1.1.1 [loroBopy OaHKIBCBKOI'O BKJIaly, IEPEpaxOBYIOThCS, BUXOISYM 3 INPOLEHTHUX CTaBOK 3a
BKJIaJlaMH 13 CKOpOYCHHSM CTPOKY (TepMiHy) BKJany SsKi 3aTBep/pkeHi pimenHsM KowmiteTy ynpaBmiHHS
aKTHBaMH, nacuBaMu i Tapudamu banky Ha MOMEHT yknazneHHs okpemoro JloroBopy OaHKiBCHKOI'O BKIAy, a
MIPOIICHTH, 1110 OyJIM HapaxoBaHi Ha ITI0 CyMy Ta (DaKTHIHO BUIUIAYCHI, yTPUMYIOTHCSI BaHKOM 3 CyMU BKJIAdY;
- Yy BUNAJKy MPOAOBXKEHHS (mposionramii) JloroBopy OaHKIBCHKOI'O BKJany IPOICHTH, HapaxoBaHi Ha CyMy
BKJIaJly 3a MOINEpeIHI TePMiHM BUIUIAUYIOThCs Oe3 iX mepepaxyHky. [IpoueHTH, HapaxoBaHi Ha CyMy BKJIAAy 3a
OCTaHHIA NPOJOBXKEHUH (IIPOJIOHTOBaHUM) TEPMiH, NEPEPAXOBYIOThCA 3 IOYATKY [ii TaKOro, BUXOASYH 3
MPOIEHTHUX CTaBOK 3a BKJIAJAMH 13 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJIamy $Ki 3aTBEP/UKEHI pIlIEHHSIM
Kowmitery ynpaBiiHHs akTuBamu, macuBamu i Tapudamu baHKky Ha MOMEHT ykiaaeHHS okpemoro [loroBopy
0aHKIBCHKOTO BKJIaIy, a MPOIEHTH, M0 OyJM HapaxoBaHI HA IO CyMy 1 (paKTHYHO BUILIAYEHI, YTPUMYIOTHCS
bankoM 3 cymu BKJIay;
- TIPOIIEHTH, HApaxOBaHI HA CyMy BKJIaAy HPOTIToM pemTtd 12-tu MicamiB TepMminy Aii JloroBopy 0aHKIBCEKOTO
BKJIQJly, BUIIAYYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 KnienT muisixoM yknaaeHHs uporo [loroBopy nopydae banky y Bunanky nocsraeHHst CTOpOHaMH 3roJu 100
Meperyisiy CTPOKy (TepMmiHy) BKJIamy B CTOPOHY HOro 3MeHIIeHHS BignoBimHo a0 1.8.13.4 mporo JloroBopy
nepepaxyBaTH B JeHb 3aKiHUEHHS CTPOKY (TepMiHy) BKIIaAy cyMy BKJIaay (y TOMY YHCIIi, HApaXxOBaHi MPOIEHTH) Ha
notoyHuii paxyHok Kiienra, inkputuii y AT «Inest bank», Kog 6anky 336310, Km0 peKBi3UTH iHIIOTO MTOTOYHOTO
paxysky Kiienra He OynyTh no1aTKOBO BKa3aHi KiieHTOM.
8.16.6 Slkmo Take TpaBo TepemdbadeHe yMoBaMH OKpeMoro JloroBopy OaHKiBChKOTO BKIamy, KirieHT Moxke
JOCTPOKOBO po3ipBaTi Takui JloroBip Ta BUMaratu IOCTPOKOBOTO IOBEPHEHHS CyMH BKiany. IIpo moctpokose
posipBanna [oroBopy OaHkiBchkoro Bkmany KiieHT moBuHeH mnoBigomutH bank 3a 3 (Tpu) pobouux aHi y
MMCHMOBIHM Qopwmi, momaBmu baHKy BiAMOBiAHY 3asBY (B 2-X MpHMipHHKax). 3asBa MpO IOCTPOKOBE pPO3ipBaHHA
JoroBopy 0aHKIBCHKOTO BKJIQIy PEECTPYETHCS B JKYpHAII BXiITHOI KOpECHOHIEHIII baHKy B JeHb ii HAIXOIKEHHS
OJIUH ii IPUMIPHUK 3 BiAMITKOIO baHKy npo npuitHATTs noBepTaerbest KimieHty.
8.16.7 KimieHT nuisixoMm ykianeHHs 1poro JloroBopy nopydae baHky y BHIAAKy JOCTPOKOBOTO MOBEPHEHHS BKIAIy
BiamoBimHO A0 1.8.13.6 boro [loroBopy mepepaxyBaTu TaKy CyMy BKiIamy (Y TOMY YHCIIi, HapaxoBaHi IIPOIICHTH) Ha
notoyHuii paxyHok Kiienra, inkputuii y AT «Inest bank», Kog 6anky 336310, Ko peKBi3UTH iHIIOTO MTOTOYHOTO
paxynky Krienra He OyyTh BKa3aHi B 3as1Bi PO JOCTPOKOBE MOBEPHEHHS BKIAY.
8.16.8 KirieHTy 3a00pOHSAETHCS BUKOPHCTOBYBATH BKJIAJTHHWHA pPaXyHOK IJIsS MPOBEJSHHS OIEpalliid, MMoB’s3aHUX i3
3MUCHEHHSM I AMPUEMHUIILKOI AISUTBHOCTI Ta HE3aJIEKHOT PO eCiiHOT AiSUTBHOCTI.
8.17. B pa3i HeBHKOHaHHS ab0 HEHAJEeKHOTO BHKOHaHHS yMOB JloroBopy OaHKiBChKOTO BKJany BuHHa CTOpoHa
MOBMHHA BigmwkoayBatu iHmiH CropoHi yci 3aBmaHi UMM 30MTKM B TOPSAAKY, BH3HAYCHOMY YHHHUM
3aKOHOJABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHS (HEHAJIEKHOTO BHKOHAHHS) BUMOT 3a UM JlOrOBOpOM MpO MOBEPHEHHS BKIATy
(menozuty) abo 1oro yacTHHU, 3000B’A3aHUI NPUIHATH BiJ BKJIAJHUKA 3asBY HA MOBEPHEHHS KOILUTIB Ta MUCHMOBO
NOBIJOMHUTH BKJIAJHUKA IIOIITOIO 33 aJPEcOl0 MPOXHMBaHHS ab0 Ha eNeKTPOHHY NOIUTOBY CKpuHBKY KitieHTta, mpo
Jaty B3SATTS 3asBH Ha OOJIK BaHKOM Ta NMpHYMHM HEBUKOHAHHS (HEHAIC)KHOTO BHKOHAHHS) BHMOT JIOTOBOPY
0aHKiBCHKOTO BKJIa/ly B TEPMIiH J0 5 poOOYHX JHIB.
8.18. bank 3000B’a3anuii 30epiratu indopmauito npo KiieHta, sixka ctana HoMy Bioma y 3B SI3Ky 3 YKJIQJACHHIM Ta
BUKOHAHHSAM ITh0r0o JlOTOBOPY, Ta CTAaHOBHTH OaHKIBCHKY TAaEMHHINIO, KOHQIMEHIIHHY iHGopMamiro ado iHIIY
iH(pOpMAIIiIo, 0 OXOPOHSETHCS 3aKOHOM, Ta He BrpaBi 0e3 mo3Bony KiieHTa po3kpuBaTh Taky iH(pOpMAaIio, KpiM
BUIAJKIB, nependaueHux uuM JloroBopom Ta 3aKoHOM. 3a MOPYLICHHS BKa3aHOTO BHILE 3000B’s3aHHS baHk Hece
Bi/IMTOBIATBHICTE, MTepea0adeHy 3aKOHOM.
8.19.JloroBip 0aHKIBCHKOTO BKJIaly IPUIUHIETHCS 3 TOBepHEHHAM KomTiB Kiienty, abo y Bumaakax nepeadadeHnx
3aKOHOAABCTBOM, a00 y BUTIaJIKaX MPUMYCOBOTO CTSATHEHHS KOIITIB 3 BKJIQAHOTO PAXyHKY.
8.20. loroBip 0aHKIBCHKOTO BKJIaAy NPHUIUHSAETHCS Y BCIX BUMAJKaX NPUMYCOBOTO CTSATHEHHS KOIUTIB 3 BKJIaJHOIO
paxyHKy HE3aJEXHO BiJl CyMHU CTATHEHHS . Y TaKOMY BHIAIKy IPOLIEHTH 3a BKJIAJIOM HapaxOBYIOThHCS OO AHSA, IO
nepeaye naTi TPUMYCOBOTO CIMCAHHS KOIITIB 3 BKJIAJHOTO PaxyHKy . Y BHIAAKy YacTKOBOTO IPUMYCOBOTO
CTSITHEHHS KOIITIB 3 BKJIAJHOTO PaXyHKY PEIITa CyMH BKJIaJly 3apaxOBYIOThCS Ha IOTOYHMHN paxyHoK KimieHra.
8.21. baHk 3BUTBHSETHCS BiJ BiJIMOBITaIbHOCTI 32 4acTKOBE ab0 MOBHE HEBUKOHAHHSA 3000B sA3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIQNy, SIKIIIO BOHO € HACIIIKOM Ha/I3BUYAlHUX 1 Henepea0auyyBaHUX OOCTaBHH Ta MOJiH, BA3HAYEHUX
9. 2, cr. 14 3V «lIpo TOproBo-mpoMHCIIOBI TajaTh B Ykpainiy, (Hagam — «®Dopc-maxopy), gKmo Toproso-
NPOMHUCIIOBA Manata YKpaiHu 3acBimumia (akt HacTaHHA (HOpC-MaKOPHUX OOCTaBMH Ta Hajana cepTudikaT mpo
HACTaHHS TAaKuX OOCTAaBHH, MPUUHATTA HOPMATHUBHO-TNIPABOBUX aKTiB OpraHaMH JEpXKaBHOI BIAAW Ta yNPaBJiHHSI
TOIO, SKi YHEMOXKJIUBIIOIOTh UM CYTTEBO YCKJIQIHIOIOTH BHKOHAaHHS 3000B's3aHb 3a JloroBopoM OaHKiBCHKOTO
BKJIaLy
8.22. Jluctn banky HampaBnsIOTbCA 3a MiclieM MpokuBaHHS KirieHTa, MPOCTOIO MOIITOBOIO KOPECTIOHAEHIIIEIO.
Hapicnanuil TakuM YMHOM JIMCT BBaXKA€THCSI NOCTABICHUM HaJeKHUM YMHOM. [loBinomienns baHKy 3rigHO 3 Takum
JoroBopoM OaHKIBCHKOTO BKJIAAy BBaKa€Thcs MocTaBieHnM KitieHTy: y neHb 37aui nucta banky Ha BimmineHHs
MOLITOBOTO 3B’3Ky (y pasi HaJiclaHHs MOBiJOMIJICHHS JUCTOM), B MOMEHT sBKM Kiienra B bank (Binginenns) (y
pasi ocobucroro nosigomieHHs npu sABIi Kiiedra B baHk), y neHb omyOIikyBaHHS NOBiToMIIeHHS baHKy B 0THOMY 3
MicIieBuX ab0 peTioHATBHHX JAPYKOBAHUX 3aco0ax MacoBoi iHGopMarii (y pa3i OB IOMIICHHS IUIIXOM Iy OITiKaItii).
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8.23. Omepartii 3a paxyakoMm KirieHTa, BHIUIaTa KOIITIB 3a HOTO MOBIPEHICTIO 3IIHCHIOETHCS HA IMIJICTaBi ITHOTO
HoroBopy, okpemux JloroBopiB OaHKIBCHKHX BKJIAiB Ta O(QOpMIIEHMX AOAATKiB A0 HHUX (y pasi opopMieHHS
KiienTOoM noBipeHOCTI, Sika 3HAXOAUTHCS B baHKYy).

8.24. O6cnyroByBaHHsI BKJIQIHOTO paxyHKy 3aidcHIOeThCs 3rizHo Tapudis banky. Kmient miarBepmxye, mo BiH
o3HalioMIIeHnH 3 Tapudamu baHky Ta MOTOKYETHCS 3 HUMH.

8.25. Bci BUMOTH, SKi BHHHMKAIOTH IIPH BHKOHAaHHI JloroBopy OaHKIBCHKOTO BKJIamy abo y 3B’SA3Ky 3 HHUM, abo
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBIITH MPEAMET CIIOPY, MiJUIATal0Th PO3TJSILy Y MOCTiHHO AitodyoMy TperelicbkoMy
cyai npu Acouianii ykpaiHCbKUX OaHKiB, 3TiIHO 3 PETIIaMEHTOM TPETEHCHKOTO CyAy, AKHI € HEBiJl'€MHOIO YaCTHHOIO
JAaHOi TpeTelchkoi yroau. YmoBu JloroBopy OaHKIBCHKOTO BKIAAY, SKI MICTSATh BiIOMOCTI NMpPO HaWMEHYBaHHS
CTOpiH Ta iX MICIIE3HAXO/KEHHS, € CKIAJOBHUMH YaCTHHAMHU JaHOI TpeTeichkoi yroam. Micme i mata yKiIaJaeHHS
TPETeNChKOT YroH BiJIIIOBIIal0Th MICITIO 1 JaTi ykianeHHs JJoroBopy 0aHKiBCHKOTO BKIIAY.

8.26. BinnoBigHo 10 3aKOoHOJABCTBa YKpaiHu baHk BUKOHYe QyHKIIT MOJaTKOBOIO areHTa Mija Yyac HapaXyBaHHS Ha
KOPHUCTh (izmuHuX 0ci0 - KiTlieHTiB JOXOMIB Y BUTIISAI MIPOIIEHTIB BiJ CyM PO3MIIIEHUX HA BKJIAIHUX (IETTO3UTHUX )
paxyHkax. Y 3B’s3Ky 3 uuM bank 6e3 okpemoro po3nopsmpkeHHs KiieHTa yTpumye Ta mepepaxoBye 10 OIOJDKETY
BIAMOBiAHY CyMy noAatky (300py) 3 moxoniB ¢izuuHoi ocoOu-Kiienra, iHmoro mogarky (300py), BiAMOBIZHO 110
BUMOT 3aKOHY.

8.27. ®ouxa rapantye BxiaaHWKy BiJIIKOIyBaHHS KOIITIB 3a HOro BKJIAJOM Ta BIAIIKOJOBYE KOINTH B PO3MIpI
BKJIaly, BKJIIOYAIOUH MPOLCHTH, CTAHOM Ha KiHelb TH, 10 Tepery€e IHIO MOYaTKy Mpolenypu BuBeaeHHs PoHmoM
0aHKy 3 pHUHKY, ajie He OUIbllIe CyMH IPaHMYHOTO PO3MIpY BiJIIKOMYBAaHHS KOIUTIB 32 BKJIAAaMHu, BCTAHOBICHOTO Ha
el JeHb, He3aJIeKHO BiJl KUTBKOCTI BKJIAJIIB B OTHOMY OaHKy. Bururara rapantoBaHoi cymu 34iHCHIOETECS DOHIOM y
HaIllOHATBHIN BamioTi YKpainw. BigmkomyBaHHS KOIITIB B 1HO3EMHIM BalIOTI BiIOYBAa€ThCS B CKBIBAJICHTI
HaIllOHAJIbHOT BaJIOTH YKpaiHM Ticis MepepaxyBaHHA CyMH BKJIany 3a Oo(QimiifHUM KypcoM TPHBHI J0 1HO3EMHHUX
BAJIIOT, BCTaHOBJIeHUMM HarionanpHuM OankoM YKpaiHM Ha KiHEUb AHSA, L0 NEpeAye AHIO MOYATKy IMpOLEHypH
BHUBEJICHHS O0aHKY 3 PHHKY Ta 3[1HCHEHHS TUMYACOBOI aaMiHicTparlii BiamoBigHo 10 cTaTTi 36 3akony Ykpaiau «IIpo
CHCTEMYy TapaHTyBaHHs BKJIaaiB Gi3zuvHuX ociO» (y pasi mpuitHaTTs HamioHanbHuM OaHKOM YKpaiHH PIlICHHS TpPO
BiJIKJTMKAHHS OaHKIBCHKOT JIIIEH311T Ta JIiKBiAanio baHky 3 mifcTaB, BU3BHAYEHUX YaCTHHOIO JPYTOIO CTAaTTi 77 3aKoHY
VYkpainn «lIpo OaHku 1 OaHKIBCBKY [iSUTBHICTE», — 3a O(MIMIHHMM KypcOM TPHUBHI 10 1HO3EMHOI BaNIOTH,
BcTaHOBJIeHMM HarfioHanpHuM OaHkOM YKpaiHH Ha KiHElb JHS, 110 NEpeaye IHIO MOYaTKy JKBigaiii OaHKY).
YMoBH, 3a skux QoHI HE BIAIIKOJOBYE KOIITH, BU3HAYCHI YaCTHHOIO YETBEPTOIO cTarTi 26 3akoHy Ykpainu «[Ipo
CHUCTEMY TapaHTyBaHHS BKJIaAiB (i3WYHHX 0Ci0» Ta HopMaTHBHHMH akTaMu DOHIy Ta po3MimlieHi Ha oQimidHii
cropinmi PoHay B Mepexi [HTepHET 32 mocuiaHHIM www.fg.gov.ua.

[Ipuennannsm g0 mporo Jlorosopy KimieHT migTBepKye, IO TEKCT aKTyaJIbHOI Bepcii JAOBINKH TPO CHCTEMY
rapaHTyBaHHS BKJIQAiB HOMY MOBiJOMIJIGHHUH, 3MICT AOBiAKH HOMY 3pO3yMiJIMH Ta AOBIAKY KII€EHTOM OTPHMAaHO B
MUCHMOBIH  Qopmi (Ha mamepoBoMy Hocii Oe3mocepelHbO ab0 B EINEKTPOHHOMY BHTIISAII 3a  aapecoro
http://bit.ly/2HZxPxN).

CropoHH TOMOBHIIHCH TIPO Te, 0 baHk Hamae BkmagauKy JloBinKy mig 9ac i JOroBOpY HE pialie HiXK OAWH pa3 Ha
piK UDISIXOM po3MilieHHs akTyanbHol JloBinku Ha odimiiHOMYy BeO-caiiti banky www.ideabank.ua y pyOpwumi
«["apanTyBaHHs BKIagiB», a BrnagHuk 30008’ I3y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMUTHCH a00 oTpuMatH y Binaineni
TarepoBHH ek3eMInIIp JJoBigky.

Tepminu "Briman" Ta "BKIagHWK" BXXHMBAIOTHCSA Yy 3HAUCHHI HaBeaeHoMy B 3akonHi Ykpaimm "lIpo cucrtemy
rapaHTyBaHHS BKJIaAiB Gi3MIHUX 0Ci0".

9. YMOBHU CITIOKNUBYOI'O KPEJUTYBAHHSA BE3 3ABE3IIEHEHHS

9.1. bank Hamae [lo3WyanbHHKY CHOXHMBUMM KpeauT Ha mifctaBi uporo JloroBopy Tta JloroBopy Kpeawurty,
ykianeHoro 3 [losmuanpamkoM (Hamadi — JloroBip kpeamty). YMoBu JloroBopy Kpeamty B CYKYIDHOCTI 3
yMOBaMH 1s0T0 JlOrOBOpY BHM3HA4YalOTh IUTICHI yMOBH KpeauTyBaHHsS lloswmuanpHuka, mependadeHi 3akoHOM
VYxpainu «IIpo croxuBue KpeauTyBaHHs». Y pa3i BUSBICHHS CyNepedyHOCTeH MiXk HOpMaMu JIoroBopy Kpeaurty Ta
poro JloroBopy 3acTocoBYIOThCs HOpMHE JoroBopy kpeauty. J1oroBip KpeauTy yKIagaeThCsl y MUCBMOBIH Gopmi (y
[arnepoBOMy BHUIJISAI a00 y BUITIAI €IEKTPOHHOI'O JTOKYMEHTA, CTBOPEHOrO 3riHO 3 BMMOTaMHM, BU3HAYCHUMH
3axonom Ykpainu "[Ipo enekTpoHHI JOKYMEHTH Ta eNeKTPOHHUH JOKyMeHTooO0Ir").

9.2. Kpenut (TpoIIOBi KOIITH) HAAETHCSA HA MOTOYHI moTpeOu [lo3uyanbHuKa BKIIOYAIOUYM BUTPATH HA CTPAXOBHIA
mwiatix (y pa3i HasBHOCTI).

9.3. Cyma, BamoTa, CTPOK, TUI KPEAUTY, METa KPEAUTY, PO3MIpP IPOLIEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHOi piyHOI mpoleHTHOI crtaBku st [lo3uyanpHuKa Ha aty ykiaaneHHs J[oroBopy Kpeawurty,
po3Mip miaTtu 3a 0OCIyroByBaHHS KPEIUTHOI 3a00proBaHOCTi Ta/abo KOMICiM 3a HaJaHHS KpeOuTy Y I1HIIUX
KOMICili, mo MOXyTh OyTH moromxkeHi Mix CTOpOHaMH, YMOBH CIUIATH MIOMICAYHOTO IIIATEXKy, HEOOXiIHICTh
YKJIaJIeHHS IOTOBOPIB II0JI0 CYIPOBITHMX MOCIYT BKa3yloThCs B JloroBopi kpeaury.

9.4. Bei yknmazgeHi mix CTopoHamMH TpPOTATOM CTpoKy il mporo Jlorosopy, 3minm mo JloroBopy Kpemuty, siki
oopMIAIOTECS TomaTKaMu A0 JJoroBopy KpeauTy € HeBiJl'€MHUMH YacTuHamu 1poro Jlorosopy, loroBopy kpenury
Ta pa3oM CKJIQAAIOTh €AUHUHN JOKYMEHT.

9.5. Kpequtanii mpoaykt oOupaeThcss [lo3WYaNbHIKOM CaMOCTIHHO 3 TIEPENliKy BH3HAYAETHCS HACTYITHUMHU
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KpUTEPisIMU:

¢ Ha3Ba KpenuTHOro NponyKry;
cyma Kpenury;
ctpok Kpenury;
JICHHA MPOIICHTHA CTaBKa,
NpoIIeHTHA cTaBka 3a Kpenurowm;
po3mip kowmiciit banky;

e iHIIIi yMOBH KOpPHCTyBaHHS Ta/a00 moBepHeHH: Kpeaurom.
CTOpOHM MOTOKYIOTHCS, 10 CTPOK KpeauTy B Oyab-sKoMy BHIIAAKY HE MOKe OyTH OLTBIIMM 3a CTPOK [il BKazaHHUH
B JloroBopi kpeaury.
9.6. bank Hajmae KpeauT y ACHD MANHUCAaHHS J[oToBOpY KpeauTy Ha CTPOK abo TepMiH, BKa3aHH B JIoTOBOpPi KpenauTy
IUIAXOM 3apaxyBaHHS TPOILIOBHX KOINTIB Ha OaHKIBCHKHI MOTOYHMI paxyHOK [lo3uuaiibHuka, BkasaHuii JJoroBopi
KpenuTy (TMpH BHOadyi KpeOuTy Yy TOTIBKOBiH (opmi) Ta/abo B Oe3roTiBKOBiH (GopMi HUISIXOM NepepaxyBaHHS 3a
peKBi3UTaMu BKazaHUMH B JloroBopi kpemanTy Ta/ab0 NMIISIXOM 3apaxyBaHHsS TPOIIOBHX KOIITIB Ha OaHKIBCHKUN
noroyHuid paxyHok I[lo3uyanbHuka, Bka3aHuii B JIOroBip KpeAWTy 3 METOI MOJAIBIIOTO IepepaxyBaHHs
0e3roTiBKOBUM IIUISIXOM 32 PEKBi3UTaMU BKa3aHUMH B JloroBopi kpeauty. Jlatoro Buaadi Kpeaury, € qata CucaHHs
KOILTIB 3 MO3MYKOBOT'0 PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JloroBopi Kpeaury.
9.7. IloBepHeHHs 3a00proBaHOCTI 3a KpemauToMm, BpaxoBYIOUH CIIATy IMPOICHTIB 3a HOTO0 KOPHUCTYBAaHHSI Ta CyM
KOMICiliHUX (-HOT) BUHAropo (-u), SIKIIO CIIaTa TAaKUX KOMICIHHUX BUHAropoj nepeadadeHa J[oroBopoM KpemuTy,
31ifcHIOeThCs [103nYanbHUKOM HIOMICSIYHO BiATIOBIIHO A0 BU3HAYEHUX YMOB B J[OroBOpi Kpeaury.
9.8.3a kopuctyBaHHs KpeautoM [lo3nuansHuk cruiauye:
9.8.1. dikcoBaHy pidHy MPOIEHTHY CTaBKY 3TiHO JIOTOBOPOM KpEemWTy, sika BKa3yeThCs B JIoTOBOpI KpeauTy Ta €
HE3MIHHOIO [TPOTSITOM YChOTO CTPOKY Aii J/loroBopy Kpeaury;
A0o0 piuHy 3MiHIOBaHY NPOLIEHTHY CTaBKy B PO3Mipi, IO BU3HAYAETHCS SIK 3MiHHA YacTWHA CTaBKH, 30i1blIeHa Ha
Map:xy banky Bkazany B Jlorosopi kpeauty. 3MiHHa 4acTHHA POLEHTHOI CTABKH BU3HAYA€ThC yMOBaMH JloroBopy
KpenuTy Ta po3paxoByeTbes 13 3HaueHHs UIRD (VkpaiHchkmii iHAEKC 3a IeTo3uTaMu (i3MYIHAX OCi0) 32 TepMiHOM
3 wmicaui B rpuBHI (Hazam — [Hpekc), BiamoBimHO no ymoB JoroBopy Kpeauty, 3a ocTaHHif JeHb MONEPEIHBOTO
Mmicsius. [HaeKC BUKOPHCTOBYETHCS SIK 0a3a Uil BU3HAYEHHs MPOLEHTHOI CTaBKH. [HAEKC MeperisiiaeTbesl Ta MOXKE
3MIHIOBaTHCh baHKOM moMicsyHO. MaKCHMaJITbHHHA pO3Mip 3MIHIOBAHOI MPOIIEHTHOI CTaBKM MOYKE CTAHOBHUTH HE
oinpie Hik 90% piuanx. CratuctryHi fani HanionansHoro 0aHky YKpaiHu, sKi MicTSATh [HaEKC, po3MIILyIOThCS Ha
odiuifiHomy caiiti Hanionansnoro banky Ykpainm 3a agpecoro: www.bank.gov.ua. CTOpOHH AOMOBWIIKCH, IO Y
BUIAJKy 3MiHM Ha3BM [HIexcy uM mocuiaHHs Ha IHzaekc, ane Oe3 3MiHM HOro ekoHOMiuHOi cyTi, CTOpoHH He
BHOCSITH 3MiH 110 JloroBopy, i Taki AaHi MPOJOBKYIOTh BUKOPUCTOBYBATHCH ¥ (hOpMYJTi BU3HAYCHHS 3MIHHOI YaCTHHHU
CTaBKH.
Bbank mMoxe B Oynp-skuii MOMEHT 3a PimenHsm banky BU3Ha4WTH 3MiHHY YaCTHHY NPOLEHTHOI CTaBKH HIDKYY HIX
CTaBKa, SKa pPO3paxoBaHa BIAMOBITZHO JO IMHOTO MYHKTY JlOoroBOpy Ha OCHOBI 3MiHM KIIOUOBHX PHHKOBHUX
MOKA3HUKIB.
Bank mnoBigomisie [lo3nuanbHuka Mpo 3MiHY pO3Mipy MPOLEHTHOI CTaBKH 3 MiACTaB BHKIAJCHHX BHIIE y LBOMY
nyHKTI Ta Haacunae [loznuansauky HoBuid ['padik 3a JJoroBopoM KpenuTy JIMCTOM HE Mi3HIMI 5K 3a 15 KaneHaapHuX
IHIB 10 HOaTH, 3 SAKOI IIOYHE JiATH HOBa CTaBKa. Take MOBIJIOMJIEHHS BBa)KA€THLCI HAIICIaHUM B JI€Hb HOTO
BiZmpaBiieHHA Ha azapecy [lo3nvanbHuKa, 110 3a3HadeHa B JloroBopi kpeauty. [lo HampaBlieHHS MOBIIOMJICHHSI Ha
aapecy llo3nvanbHHMKa MOIITOI0 TMPHUPIBHIOETHCS TakoX 1 Horo BpydeHHs [lo3uyanpHUKY Y TpEACTaBHUKY
[ToznuanpaMKa Tig po3nucky. Hoswuit ['padik cTae HeBix eMHOIO YacTHHOIO JIOTOBOPY KPEIUTY.
[Mo3nyansHUK CTBEPKYE, IO PO3YMi€ CYTh 1 IPUHIUITY BU3HAYEHHS TPOIIEHTHOI CTABKH, YCBIJIOMITIOE PU3HKH, SIKi
BUILTMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH MPOTATOM BCHOTO CTPOKY KPEIUTYBaHHS, 1 HOTOIKYETHCS Ha i pU3UKH.
VY Bumaaky npunuHeHHs myOikanii HarionanpanM 0aHKOM YKpaiHW CTAaTHCTUYHHX JAaHUX, sIKi MiCTATh [HIEeKe, abo
B pasi, SKINO iHIEKC, SKUil BUKOPUCTOBYETHCS SK 0a3a i1 BU3HAYCHHS 3MIHHOI YaCTUHU CTABKU CTA€ HEIMIWCHUM 3
IHIINX TmependayeHuX 3aKOHOM IijAcTaB, BiH (IKCYeTbCS Ha PIBHI OCTaHHBOTO 3HAYEHHS OIMyOIiKOBAaHOTO
HarmionansauM 6aHKOM YKpaiHU.
9.8.2. Ilnaty 3a oOCITyroByBaHHS KPeIUTHOI 3200PTOBAHOCTI MIOMICSYHO A0 3aKiHYEeHHS CTPOKy JloroBopy Kpeaury,
B TEPMIiHH Ta B pO3Mipax, BU3HaueHUX 3rijHo 3 ['padikom 3a JloroBopoM Kpeaury.
9.9. ITo3n4anbHUK MOBEPTAE KPEAUT pa3oM 3 MPOLIEHTAMH Ta IUIATO0 32 00CIyrOBYBaHHS KPEIUTHOI 3a00pTOBaHOCTI
OO JHs/uMcia KOXKHOro Micsusd, 3rizHo 3 ['padikom, mo Bkazanmii B JloroBopi kpemuty. Ilmatexi
3MIACHIOBAaTUMYTHCSA Ha TPAH3UTHHN PAaxXyHOK, BKazaHWH B JlOTOBOpi KpemuTy, 3 SKOTO IMPOBOIUTHCSA IMOTAIICHHS
3aboproeanocti 3a JloroBopom kpeauty. /laToro omiaTté KpemuTy € Jara MOCTYIUICHHS KOINTIB Ha TPaH3UTHUHN
paxyHok banky.
9.10. Y pa3i HEIOCTATHOCTI CyMH 3AIHCHEHOTO IUIATEXy Uil BUKOHAHHS 3000B’si3aHHS 3a J|OrOBOpOM KpeauTy Y
MOBHOMY 00Cs31 115 CyMa moraiae 3a00proBaHiCTh y TaKiil 4eproBoCTi:
1) y mepumy 4epry cCIUIaqylOTbcs MPOCTPOYCHA JI0 TOBEPHEHHS CyMa KpPEAWTY Ta MPOCTPOYCHI MPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;
2)y opyTy 4epry CIIayyloThCs CyMa KPEAUTY Ta IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;
3)y TpeTIO Yepry CIUIa4yIOThCS HEYCTONKA Ta 1HIII TUIaTeX1 BiAMOBIAHO 10 JIOrOBOpY KpemuTy.
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9.11. INoramenHs mpocTpoUueHOi 3a00proBaHoCTi 3a JJoroBopoM kpeauTy (KpiM mTpadHUX CaHKIIH) 341HCHIOETHCS
HUISIXOM clMcaHHss BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH NPOCTPOYCHOI 3a00proBaHOCTI B JIEHb HAIXOIKEHHS
IPOLIOBUX KOIITIB Ha TpaH3UTHMH paxyHOK. IloramenHs mTpadHHX caHKLiM Ta iHIIOI 3a0oproBaHOCTi (B T.d.
JIOCTPOKOBE TIOTAIICHHS 3a00prOBaHOCTI 3a KPEIUTOM) 3MIHCHIOETHCS B HAHOMIKYY MaTy INIATS)KY, BU3HAYCHY
I'padikom.

3a yMOBHM OTpHUMaHHS BiJIOBiAHOI MHCBMOBOI 3asBM Bix [lo3MuanbHUKA MPO YacTKOBE IOCTPOKOBE IMOTAIICHHS
Kpeauty baHk 37ifiCHIOE BiITNOBigHE KOPHUTYBaHHS KPEIUTHHX 3000B's3aHh y OiK iX 3MEHIIEHHS Ta HAa BHMOTY
Ilosznuansauka Hagae HOBUi ['padik 3rigHo airounx Tapudis banky.

9.12. 3 yknagennsam 1poro Jorosopy, [lo3uuansHuk nopydae baHky 3nificHIoBaTH J0roBipHe criucaHHs baHkom 3
Oynb-sikux paxyHkiB Ilo3muanpanka B AT «lmes BaHk» rpomoBux KOmITIB B po3Mipi HasBHOI 3a00pPTOBaHOCTI IO
KpeIuTy, HapaXxOBaHMWX IPOICHTAX, IIATH 32 OOCITYroBYBaHHS KPEIWUTHOI 3a00proBaHOCTI, HEYCTOWKaX, mTpadax,
neHi Ta OyIp-SKMX IHIIMX TPOIIOBMX 3000B‘si3aHb 32 IUM J[OTOBOpOM, CTPOK BHMKOHAHHS SKHUX HacTaB. Take
JOTOBipHE CIMCAaHHS MOXe 3AilicHIoBaTrcs bankoM Ha mifcrasi nporo /loroBopy Oyab-AKy KUIBKICTH pa3iB. B Tomy
yucii, [lo3nyaneHuk gopydae banky 0e3 JT0AaTKOBOTO IOTO/KEHHS 3 HUM 3IIMCHIOBATH AOTOBIpHE CIFCAaHHS
KOWITIB 3 OyJb-KOTO paxyHKy [lo3uuanbHuka B iHIIIA BamioTi (y BHUIAIKy BiJCYTHOCTI ab0 HEJIOCTATHOCTI y
[To3nuanpHUKa KOIMITIB y BaIOTI, HEOOXIHIN I OILIATH 3000B’s3aHb 32 UM J[OTOBOpOM) 1 JIOpyYae caMOCTIiIHO
MpOAaTH 3a PAaxXyHOK TaKWX KOIITIB BalIOTy, HEOOXiMHY [UIsi BHUKOHAaHHS 3000B’S3aHb, Ha MiXOaHKiBCHKOMY
BAIIOTHOMY pPUHKY YKpaiHH 3a KypcoM, IO BH3HAYa€ThCS HA JIATy TAKOro CIHCaHHSA, Ha Mo [lo3uyanbHUK
yIOBHOBaXXye baHk muisixoM mignucaHas uporo Jloroeopy. [Ipu boMy Bci BUTpATH,IIOB A3aHi i3 MPOJaKeM KOIITIB
y BAJIIOTY BIAMOBIAHOTO 3000B’s3aHHS, BKJIIOUYAIOYM (&€ HE BUKIIOYHO) KOMicii (3rifHO 3 AirouuMu Tapudamiu),
000B’sI3KOBI TTaTEXi 10 OIOHKETY Ta M03a0I0PKETHUX (DOHIIIB 3a orepartii KymiBii- Mpoaaxy BaJiOT Ta BCI iHII
BUTpaTH (B TOMY YMCIIi 000B’SI3KOBI B CHIIy 3aKOHY), IIOKJIaqar0Thesl Ha [lo3nvanbHUKa Ta yTpUMYIOThCs: baHkoM uun
CIHCYIOTBCSL B OPSIIKY IOTOBipHOTO crivcanHs. Ilo3nvanbpHuK mignucaHHsM 1poro JloroBopy Hagae npaBo banky
yTpUMaTH KOMICIiiHYy BHWHAropogy B TPHBHAX 3 KOINTiB, OTPHUMaHWUX BiJ MPOAaXy IHO3EMHOI BalOTH a0o
0aHKIBCBKMX MeTadiB, 0e3 3apaxyBaHHS Ili€l KOMICIiHOT BHHAropoad Ha TMOTOYHWH paxyHOK [lo3muanpHuMKa B
HauioHanbHiK BamoTi. [Ipu upomy [o3uyansuuk gopydae banky odopmutu 3asBKy Ha NpOJaX iHO3EMHOI BAIIOTH
Ha MiKOaHKIBCbKOMY BAJIOTHOMY pPHHKY YKpainu Bin imeni [losmuanpHuka. Y BuUDanky HEBUKOHAHHS
ITo3nmuaapsHUKOM 3000B’sI3aHb B TMOBHOMY pPO3Mipi, baHk Mae mpaBo 3BEpHYTH CTATHEHHS Ta peaiizyBaTH MalHO
[Mo3uuanpHMKa JUIsI TIOTAIIEHHS 3a00pTroBaHOCTI. Y BUIAAKy HEBUKOHaHHs [lo3uuanbHUKOM 3000B’s13aHb, baHk Mae
NpaBO BUIABATH HaKa3 MpoO MPHUMYCOBY OIUIaTy OOProBOoro 3000B's13aHHS 32 PaXyHOK KOIITiB, HAABHUX Ha paxyHKax
ITo3nuansHuka y banky.

JloroBipHe criricaHHs CTPOKOBHUX IUIATEXKIB 3a JJoroBopoMm 3ailicHIOEThCS baHKOM B JIeHb HACTAHHS TEPMiHY CILIATH,
SIKIIO Taka cruiata He Oyina 3ailicHeHa [lo3uuanbHukoM B iHmUE croci®. Takok, miamucaHHsM 1poro Jlorosopy,
[lo3nuyanpHUK HE 3amepedye, IO Ha BUKOHAHHS PillleHb CyIiB (PIIIEHb iHIIMX OpraHiB), M0 OyiHM yXBajeHi Mpo
cTsarHeHHs komTiB (y Tomy umcmi 3 AT «lmes bank») Ha HOro KOpHCTh, 3a3HA4Y€HI KOINTH 3apaxOBYIOTHCS
(crauyroThesi) Ha Horo OaHKiBChbKui moTouHME paxyHOK B AT «lmes baHk» 3 moTpuMaHHSAM BUMOT IOAATKOBOTO
3aKOHOJIABCTBA.

9.13. HapaxyBaHHS MpPONEHTIB 3IIHCHIOETBCS 2 pa3d Ha MICSAIb 3a MeToloM «dakT/gakT», a miara 3a
00CITyrOByBaHHSI KPEIUTHOI 3a00PrOBaHOCTI HAPAXOBYETHCS HE PiJllle OAHOTO pa3y Ha MiCsllb, MOYHHAIOYH 3 AATH
HazaHHA Kkpenuty. I'padik IloznuansHuka 3a JloroBOpoM KpeauTy B po3pisi CyM MOTAIIEHHS KPEAUTY, MPOLEHTIB i
IJIaTH 32 OOCITYTOBYBAaHHS KPEIUTHOI 3a00pTOBAHOCTI € HEBIA'€MHOIO dyacTHHOIO JloroBopy kpemuty. HapaxyBaHHS
MIPOIICHTIB 1 TUIATH 32 00CIYTOBYBaHHS KPEIUTHOI 3a00pTrOBAaHOCTI MPUIUHSAETHCS MICHsl MOBHOTO TTOBEPHEHHS BCi€T
3a0oproBaHocTi 3a JIoroBOpoM KpenuTy, a TaKOX y iHIIMX BHIAJAKAX, nepeadoadeHux uuM Jorosopom abo 3aKOHOM.
bank MoXe TpUNUHUTH HapaxyBaHHS IPOICHTIB Ta/ab0 IHIMWX HapaxyBaHb, NepemdadeHuX ymMoBaMu JloroBopy
KpEeIUTy, a TaKoX HeycToiku (mrpady, TeHi) 3 MOMEHTY 3BepHeHHS banky no [lo3nvanbHWKa i3 BUMOTOKO IPO
JOCTPOKOBE BUKOHAaHHS KPEJUTHUX 3000B’s3aHb, B pa3i HEBUKOHAaHHS [lo3M4ambHUKOM KpeOUTHUX 3000B’s3aHb Y
CTPOK, Ilepe10aueHN i 3aKOHOJaBCTBOM.

9.14. bazoro i HapaxyBaHHS IIPOILICHTIB € HEMOBEpHEHA cyMmMa KpenuTy, 0a3010 A HapaxyBaHHS IUIaTH 3a
00CITyroByBaHHsI KpEAUTHOI 3a00prOBaHOCTI € MOYaTKOBA CyMa KPEIUTY.

[No3uvanbHUK 3000B’s3aHUN TIOBEPHYTH 3a00proBaHicTh 32 JloroBopoM, cIiaTuTé HEycTOHKy (mTpadu, meHi) Ta
BIIIITKOAYBATH 3aBAaHi baHky 30UTKH.

9.15. Io3nyanbHUK 3000B’ I3y €THCH:

9.15.1. OnepxaT i BUKOPUCTATH KPEAUT Ha IMOTOYHI TOTPeOM Ta I1ij1i BKazaHi B JloroBopi KpemuTy, sKi He TTOBHHHI
OyTH TIOB’sI3aHi i3 MANPUEMHUIIBKOIO JiSUTBHICTIO.

9.15.2. IloBepHyTH KpeauT Pa3oM 3 NPOLEHTAMHU Ta IJIATOI0 3a OOCIYrOBYBaHHS KpPEOUTHOI 3a00proBaHOCTI 10
JTHST/9UCIIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. V pasi 3MiHM HIepCOHATBHUX a00 KOHTAKTHUX JIAaHWX IMOBINOMUTH BaHK y MOPs/IKY Ta y CTPOKH, BiAMOBIITHO
no m.2.11. uporo Jlorosopy.

9.15.4. IloBepHYTH KpemuT, MPOLEHTH, IUIATy 3a OOCIYTOBYBAaHHS KPEIUTHOI 3a00ProBaHOCTI AOCTPOKOBO Ha
BUMOTY baHKy y BHmmankax, nependadennx 11.9.19.3. nporo Jlorosopy.

9.15.5. He pimme, Hix pa3 Ha 11 MicsIiB 3 AaTH OCTaHHBOTO JOKYMEHTY NPO JOXOAM MojaHoro no baHky (y
BUNAJIKy MOT0 BiICYTHOCTI 3 MOMEHTY yKialAeHHs JloroBopy Kpeaury), abo Ha IMepury IHMCbMOBY BUMOTY baHKy -
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npotsaroMm 10 pobodmx MHIB 3 MOMEHTY OTPUMAaHHS TaKoi BUMOTH, 31MCHIOBATH MiATBEPHKCHHS CBOTO (DiHAHCOBOTO
CTaHy, HaJaBIM baHky BiMTOBIHI OPUTIHAIHN Ta/a00 KOMii JOKYMEHTIB PO JIOXOIH.

9.15.6. YTpumaTucs BiJl HaIaHHS TOPYKH, 3aCTABH 33 TPOIIOBUMH 3000B’I3aHHAMH TPETix 0cib 0e3 3roau banky.
9.15.7. 3aBuacHO, 10 MOMEHTY TOAaHHA B baHK 3asBKH Ha KPEIUT, MOBiMOMHUTH baHK Tpo HasBHI pilleHHs, il 3
0OKy JepKaBHHX, CYJOBHX ab0 1HIIMX OPTaHiB, AKi MOXXYTh HETATUBHO BIUTMHYTH Ha llo3ndanbHUKa, y TOMY YHCII
Ha HOT0 AisIbHICTH 200 PIHAHCOBI MOKITUBOCTI.

9.15.8. Crutatutu HeycToliky (uTpad, NEHr0), iHII HapaxyBaHHS Ta BiALIKOAYBaTH 3aBiaHi baHKy 30MTKH Ha
yMOBax 11boro Jloroopy.

9.15.9. HanmaBaTu Ha nepiy Bumory banky Ta/a0o 3 BiacHO iHILIaTUBU JOCTOBIPHI TOKYMEHTH Ta/a00 BiJJOMOCTI,
HeoOXxiaHi ans 3nificHenHs bankom mponenyp inentugikanii Kiienra, B ToMy 4mcii, yrouHeHHs iH(popMmanii momo
inearudikamii Kmienrta, norpumanns Bumor FATCA Tta/abo (hiHaHCOBOTO MOHITOPWHTY HOTO OIepariid, a TaKoX
BYACHO MOBIIOMIISAITH baHK mpo Bci 3MiHU B IOKYMEHTaX Ta/a00 BiIOMOCTSIX, O Oynu HajgaHi [1o3n4aibHUKOM TpU
yKnaganHi nporo JloroBopy (macmopTHHX JaHUX, agpecd Micus NpOXHBaHHS Ta/abo peecTpalii, KOHTAKTHHX
PEKBI3UTIB 1 T.1.), Y HOpsAKYy ¥ obcsarax, mependayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMHU
HOPMAaTHBHUMH JOKYMEHTaMHM baHKy 3 THTaHb 3amoOiraHHs i TpOTHmil Jjeramizamii (BiIMWBAaHHIO) JOXOJIIB,
OTPHMaHMX 3JIOYMHHUM HUIIXOM. [HQopmarlis Ta/abo AOKyMEHTH MHiASAraroTh HagaHHIO npotsaroM 10 (mecstn)
KaJICHIaPHUX JIHIB 3 JaTH OJICpPKaHHS MUChbMOBOI BUMOTH Bijl baHky a0o 3 maTtu HacTaHHS BilmoBigHUX 3MiH. KiieHT
Hece TEepPCOHAIBbHY BiANOBINANBHICTG 3a JIOCTOBIPHICTh NaHWX, NoAaHWx A0 banky. llpm mpomy y BHUmamky
nopyuieHHs [1031yanbHUKOM YMOB IIBOTO MyHKTY IIOJI0 HAJIaHHS BiANOBIIHUX TOKYMEHTIB Ta/a0o0 indopmarii bank
Mae IpaBo BiAMOBHUTHU [lo3n4anbHUKY y HaJaHHI OyAb-SKUX HOCIYT 3a IuM JloroBopom.

9.16. Ilo3u4aJbLHNK MA€ NPaBo:

9.16.1. OnepxxyBatu Big banky indopmarito mpo 3a00proBaHicTh 3a JloroBopoM KpenuTy.

9.16.2. locTpOKOBO IOBEPHYTH BCIO CYMY KpeAUTy abo 1l yacTuHY.

9.16.3. Bigmosutucs Bin JloroBopy kpeauty mpotrsroM 14 (YOTUpHAIIATH) KalCHIApHUX THIB BiJ JaTh HOTo
VKIIAJCHHS IUITXOM OCOOMCTOTO MOBiMOMIICHHS BaHKY y MHCHEMOBIH GOpMi, 3 OJHOYACHUM ITOBEPHEHHS MPOTIATOM
CeMH KaJlCHIAQpPHUX [HIB 3 JaTH TOAaHHS MHCBMOBOTO MOBIJOMJIGHHS TpO BiAMOBY Bin JloroBopy Kpemuty,
IPOIIOBUX KOIITIiB, OJiep>KaHUX 3a JoroBopoM KpeauTy Ta CIIaTH IPOLEHTIB 3a Mepioj 3 JHs OAep>KaHHA KOIITIB 10
IHS 1X TOBEpHEHHS 3a CTaBKOIO, BCTaHOBIEeHOIO JloroBopom kpenuty. Skmo Crnoxuau (Ilo3nmuanpHuK) mopae
MOBIIOMJIEHHSI HE 0COOMCTO, BOHO Ma€e OyTH 3acCBigueHE HOTapiajbHO a00 MOZaHe 1 MiJIKUCAaHe MPEACTABHUKOM 3a
HasIBHOCTi JOBIpeHOCTI Ha BuMHeHHA Takux Aid. CrnoxuBau (Ilo3muansHuk) 3000B’s3aHuil ToOBepHYTH baHky
IPOLIOBI KOIITH, OfepikaHi 3rigHo 3 JloroBopoM Kpeauty Ta naHuM JJoroBopoM. OmgHOUYACHO 3IIMCHIOETHCS BigMOBA
BiJT TTOCITYT CTpaxyBaHHS (Y pa3i HAIBHOCTI).

9.16.4. He yacrinie omHoro pa3y Ha Micslb oTpuMatd y banky HajganHs Oe30ruiaTHOI iH(popMallii Mpo MOTOYHHI
po3Mip Horo 3a00proBaHOCTi, PO3MIp CyMH KpEeIuTy, MOBEpHYTOi baHKy, BHIIMCKY 3 PaxyHKiB IIOJO MOTAaIIEHHS
3a00proBaHOCTI Ta iHIIOI iHpopMarlii, ska MOBHHHA HajaBaThCs [lo3nyabHUKY 32 3aKOHOM.

9.17. BinnmosinanbHicTs [lo3nyanbHuka:

9.17.1. 3a HeBUKOHAHHS YW HEHaJIe)KHE BUKOHaHHA [lo3ndanbHUKOM cBOiX 3000B’s13aHb 3a JlOrOBOpOM KpEeAMTY Ta
nanuMm JloroBopoM, bank mae mpaBo HapaxoBYBaTH II€HIO, 32 KOXKEH J€Hb IPOCTPOUYEHHS Ha MPOCTPOUEHY CyMYy
(kpeauTy, MPOLECHTIB, TJIATH 32 0OCIYroBYBaHHS KPEeJUTHOI 3a00pTOBAHOCTI) B PO3MIipi MOABIHHOI 00IIKOBOI CTaBKU
HanionansHoro 6anky Ykpainu, mo fisuia y nepiog npoctpodenHs. CyKynHa cyma HEYCTONKH (IIeHi), HapaxoBaHa 3a
MopyuieHHs: 3000B’s13aHb [lo3nyanbHukoM Ha mincTtasi JloroBopy, He MOKe IEPEBHIIYBAaTH IOJOBUHU CYMH
KpPEANTY, OJIep’KaHOi CITO’KMBAYEM 3a TAKUM JIOTOBOPOM, 1 HE MOXKe OyTH 301JIbIIIeHa 332 JJOMOBJIEHICTIO CTOPIH.

9.17.2. V pa3i menoganus [lozuuansHukoMm a0 banky mokymentiB 3rimxHo 1m.9.15.5. manoro JloroBopy, bank mae
mpaBo cTarayTH 3 [lo3uyansauka mrpad y po3mipi 500,00 rpH. 3a KOXKEH BUIIAIOK TAKOTO HETIOJAHHS.

9.17.3. Tlo3wW4anbHUK, SIKAHA TPOCTPOUYMB BUKOHAHHS TPOIIOBOTO 3000B‘S3aHHS IICHIS 3aKiHUCHHS CTPOKY il
JHoroBopy, 3000B‘43aHUH OMJIaTUTH CyMy 3a00pTrOBaHOCTI, a TAKOX TPH MPOLEHTH PIYHUX BiJ MPOCTPOUYECHOI CyMH,
3a HEMpPaBOMipHE KOPUCTYBAaHHS TPOLIOBUMH KOIITaMHU BiAMOBiAHO 10 CcT. 625 L{uBineHOTrO KOMekcy Ykpainu, Ta/abo
1HIIT TUTaTeX1 TIepen0aveHi iHIUBI Ty JIbHOI0 YaCTHHOIO YTOIN TIPO KPEAUTYBAHHS.

9.17.4. Tlo3n4ansHUK MOKe OyTH 3BUIBHEHHMH Bij| BiIIOBIJAIBHOCTI 32 HEBUKOHAHHS YW HEHAJIC)KHE BUKOHAHHS
CBOiX 3000B’s13aHb 3a JJOrOBOpOM KpeAHTY JIMILE y BUMAIKaX Ta B TOPSIKY, MPIMO MepeadaueHnx 3aKOHOAaBCTBOM
Ykpainu.

9.18. BbaHK 3000B’A3y€THCA:

9.18.1. Bugaru Ilo3n4anbHUKY KpeAWTHI KOIITH Ha yMOBaX, IependadeHnuX JaHuM J[oroBopoM KpemuTy Ta JaHuM
Horosopom.

9.18.2. HapaBaru Ilo3nuanbHUKY KOHCYNbTalii 3 NHUTaHb BHUKOHAaHHS JlOroBOpy KpeauTy 1 MOBIJOMIIATH
[To3nyanpHUKA y pa3i 3MiHHU IUIATIKHUX PEKBI3UTIB.

9.18.3. [Ilporsrom 10 poOoumx AHIB 3 HaTH BIACTYIJICHHS IpaBa BHUMOTH 3a J(OrOBOpOM KpeauTy HOBOMY
KpeIuTopy abo 3allydyeHHs] KOJEKTOPChKOT KOMIaHii 0 BpETyJIIOBaHHA MPOCTPOUCHOI 3a00proBaHOCTI, OBIJOMUTH
[lo3nuaneHuka y nependadyeHMH 3aKOHOM crocid Hpo Takuil ¢akT Ta Hpo mepegady [EPCOHANBHUX TaHUX
IToznuanpHuKA.

9.19. bank mae npaBo:

9.19.1.1IpoBoauTH epeBipKy QiHaHCOBOTO 1 MaTepiasHOTO cTany [lo3nuanbHIKa.

37



9.19.2. IlpoBomuTH TEpPEBIpKYy MTOCTOBIPHOCTI HamaHWX [lo3WMYANHPHHUKOM BIIOMOCTEH, MOKYMEHTIB, ITIJTOBOTO
BUKOPHUCTAHHS KPEIUTY.

9.19.3. Bumaratu AOCTPOKOBOTO MOBEPHEHHS! KPEAMTY, CIUIATH MPOLEHTIB, MJaTh 3a 00CIyroByBaHHS KPEIUTHOI
3a00pTrOBaHOCTI, BIAIMIKOTyBaHHSA 30UTKIB, a [lo3mdansHuK 3000B’s13aHMI Ha BUMOTY BaHKY TOCTPOKOBO BHKOHATH
BKa3aHi rPOIIOBI 3000B’I3aHHS, B HACTYITHUX BHITaJKaX:

- nopyweHas [lo3nyansHUKOM TEpMiHY CIUIATH IIOMICSYHMX IUIATEXiB OUIbII HiX Ha 1 (0AMH) KajleHAapHHUN

MICSIIb;

- BCTAHOBJIEHHSI HEJOCTOBIpHOCTI iH(OpMamii 4n TOKyMeHTiB, HajaHux [loznuyanpHukoM baHKy BiANOBIIHO IO

usoro JloroBopy Tta/abo mpuxoByBaHHS [lo3nmuanbHUKOM BaxKIMBOi iHQoOpMamii mpo cBili ¢QiHaHcOBHIT abo

NpPaBOBHU CTaH, SIKa MOIJIA 3HAYHUM YMHOM BIUIMHYTH Ha NPUHHATTS baHKOM pillleHHS NMpo HaJaHHS KpEeIuTy,

a00 NMPOAOBKEHHS KPEIUTYBaHHS;

- moripuenHs GpinaHcoBoro crany [lo3nuansHuKa;

- HaJlaHH$ [TOPYKH, 3aCTaBH 3a IPOILIOBUMH 3000B’ sI3aHHSAMH TPETiX ocib 0e3 3roau banky;

- 3a HasSBHOCTI pillIeHHs Cy.Ty, 10 HA0yJI0 3aKOHHOI CHJIH, Ta/a00 BYMHEHHS il OyAb-IKUM JIepP>KaBHUM, CYAOBUM

a0o IHIIMM YIOBHOBa)KCHUM OPraHoM, sKi 1CTOTHO YCKJIJHIOWTH [lo3ndanbHuKy abo poOJIsiTh HEMOXKIMBUM

PO3TOPSIKEHHS BIaCHUM MaliHOM;

- B pa3i Hesroau [lo3nyanbHUKa 3 HOBUM PO3MipOM 3MiHIOBAHOI POLICHTHOI CTaBKH;

- HEBUKOHAHHS 200 HeHAIeKHOTO BUKOHAHHS [lo3nuanpHIKOM Oy ab-aK01 iHIIO1 yMOBH JloTOBOPY KpEeauTy.
9.19.4. V Oynp-sikuii crocid po3KpuUBaTH TPEeTiM ocobaMm (B TOMY YHCII, ajic HE BUKIIOYHO: OpPraHaM JepiKaBHOI
BJIalM Ta MICLIEBOTO CaMOBPSIyBaHH:, CTPAaXOBHKY, KOHTpareHTaMm (maptHepam) banky, siki Oynm Ta/abo OymyTb
3aJIy9eHI OCTaHHIM Ha JOTOBIpHIN OCHOBI, akIioHepaMm baHKy, iX MOB’sA3aHMM oco0aM, MpodeCiHHUM ayIuTOpaM,
ynieHaM ciM’i (poxudam), poboronaBisiM [lo3nvanbHuKa, iHIIMM ocobam) iHpopmanito mpo [lo3muaneHuKa, 110
MICTHTh OaHKIBCBKY TaeMHHLIO (B TOMYy 4HcHi iH(OpMalilo IIONO0 KPEIUTHHUX OIepalid, CTaH Ta po3Mip
3aboprosaHocTi nepex bankom Tomio), mepconanbHi AaHi Ilo3nyansauka. [lane mpaBo Hamaetrbess baHky 3 MeTOrO
CTSITHeHHs 3a0oproBaHocTi 3 [To3nyansHuKa 32 KPEeAUTOM, BIJICTYIJICHHS IPpaBa BUMOTH 3a JIoroBOpOM, TIPOBEICHHS
ayJUTOPCHKOI YW 1HIIOI IMEpEeBipKH, 3aXUCTOM MpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky, peamizawii
MOBHOBaKEHb baHKY SIK KpEAUTOPA, a TAKOXK B 1HIIMX BUIIAAKAX, Iepea0aueHUX 3aKOHOAABCTBOM Y KpaiHH.

9.20. BignosiganpHicTs baHKy: y Bumaaky mopymieHHsS baHkoM TepMiHy HaJaHHS KpemuTy, OimbIml HiX Ha 7
0aHKiIBCHKUX THIB, bank Ha BuMory [lo3udansHuKa MOBUHEH BiIIKOIYBATH HOMY OOIpYHTOBAHI 3aB/laHi 30UTKH.
9.21. Bci BUMOTH, SIKi BUHHKAIOTh IPY BUKOHAHHI JIoroBOpY Kpeauty abo y 3B’S3Ky 3 HUM, a00 BUILTUBAIOTH 3 HHOI'O
Ta CTAaHOBJATH NPEAMET CIOpY, MiUIAraloTh PO3IJILYy CYOOM 3a MpaBHJIaM{ HiJCYJHOCTi, BCTaHOBJICHHMH
IPOLIECYaTbHUM 3aKOHOM.

9.22. CTOpOHH JTOMOBHWIIHUCH, 1[0 CTPOK TO30BHOI JAaBHOCTI 3a [IOrOBOpOM KpeauTy, BCTAHOBIMIOEThCS CTOpOHAMHU
TpuBaiictTio y 20 (1BaAuATE) POKIB.

9.23. JloroBip KpemuTy BUKOHYETHCS 3a MicieMm 3Haxo/keHHs banky: 79008, m. JIpBiB, I'anwmpkuii p-H., BYIL.
Basiora, 11, ta y Bunaaky cropy mixk CTopoHamu 3a num JIoroBopom, 1030B MOXKE MPEI'IBIATUCS TAKOXK 332 MiCIieM
BukoHaHHs Kpenutaoro Jorosopy.

9.24. Bci noBigomienHss CtopiH 3a J{oroBOpOM KpEOUTy BBaKATHMYTHCS 3POOJICHUMH HAJIC)KHHM YHUHOM, SIKIIO
BOHH OyIqyTh 37iiiCHEHI y MUCHMOBIH (opMi Ta HajdicIaHI PEKOMEHJOBAHUM JIMCTOM, Kyp e€poM, Tenerpadom abo
BpYy4eHi 0coOUCTO 3a 3a3HaueHuMU B KpenutHomy Jlorosopi aapecamu CTOpiH.

9.25. bank 3000B’s3anmii 30epiratu iH¢opmauito npo Ilo3umuaneHuka, sika crama oMy BigomMa y 3B’SA3KYy 3
YKJIAJCHHSIM Ta BUKOHaHHAM JloroBopy Kpemury Ta Lporo JloroBopy Ta CTaHOBUTb OaHKIBCBKY Ta€MHHIIO,
KoH(DineHniiHy iHpopMalito, abo iHOIy iH(pOpMAIIiIO, 1[0 OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BOITY
[o3nuaneHuKa po3KpUBATH TaKy iHPOpMAaILilo KpiM BHNAAKIB, nepegdoaueHux JoroBopom kpenuty, uuM J1oroBopom
Ta 3aKOHOM. 3a IOPYILIEHHS BKa3aHOT'0 BUIIE 3000B’s13aHHs, baHK Hece BiANOBiAaIbHICTh, IEpe10adeHy 3aKOHOM.
9.26. V pasi meBukoHanHs [lo3muansarkoM ymoB JloroBopy kpeauty, bank Mae mpaBo BHMaraTd BiJIIIKOTyBaHHS
30MTKIB Ta BUTPAT LUIAXOM 3IiHCHEHHsS MPUMYCOBOTO CTATHEHHS, MPEI'SBUTU 1M030B A0 [lo3nuanbHuKa, a TaKoX
BIIHECTH Ha paXyHKH IPOCTPOYCHOI 3a00proBaHOCTI BCi cyMH 3a0oproBaHocTi [lo3nyanpHUKA.

9.27. Tlo3n4aibHUK TapaHTye, I0: ycs iH(opMarllis, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHCIHi Ti, IO MICTATHCS B
JoroBopi kpeauty Tta KpenuTHii crpasi [lo3nuansanka y banky), ski moBigoMieHi Ta HajgaHi HUM baHKy 3 MeToI0
OJICpPKaHHS KPEAMTY, € JOCTOBIPHUMH 1 BiJIIIOBINAIOTh MIHCHOCTI; KPEIUT OJICPIKYETHCS HUM Ha IMOTOYHI MOTPEeOU Ta
HE IOB’s13aHUM 13 MiANPUEMHHULIBKOIO OisUTbHICTIO; BaHk mepen yknaneHHAM J{oroBopy KpeauTy MOBIIOMHB HOMY B
HaJeXHi ¢opMmi B moBHOMY 00cs3i iHpopMariito, nepeadadeHy 3aKOHOIABCTBOM YKpaiHH, 3a3HaueHa iHpopmMarlis
oMy BimoMa Ta 3po3yMijia, BiH o3HaiomuBcs 3 Tapudamu banky i 3romeH 3 HUMH, YMOBH J{oTOBOpY KpeauTy Ta
naHoro Jloropopy BiH BBaKae CIpaBeIMBHMH i TAKMMH, IO BiAMOBIAIOTH HOTO iHTEpecaMm.

9.28. Lleit Jlorosip B yacTHHI CHOXHMBYOI'O KPEAUTY € YKJIaJCHUM 3 AHS NPUAHATTA [lo3ndanbHUKOM MpOIO3HLii
010 YKJIaZEHHS JaHoro Jlorosopy, mianucadHsaMm I[losmuansHukoM JloroBopy KpeauTy Ta Ji€ IPOTATOM CTPOKY
KpEIUTYBaHHS, ajie B OyIb-KOMY BHIAAKy JO TMOBHOTO BHKOHAHHS CTOPOHaMH CBOiX 00OB’s3KkiB 3a JloroBopom
KpPEeIUTy Ta 1aHuM J[oroBOpoMm.

9.29. Ilo3nyanbHUK 3asBIIAE, IO HEMAE )KOAHOTO PillieHHs, He OyJla BUMHEHA JKOIHA Misl 3 OOKY Jep)KaBHUX, CYTOBUX
abo IHIIMX OpraHiB, fAKa MOXE HETaTHBHO BIUIMHYTH Ha llo3wuanbHuKa, y TOMYy 4YMCIi Ha WOTO AiSUTBHICTH abo
(hiHaHCOB1 MOKIJIMBOCTI.
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9.30. Ilo3nuanbHUK mae 3rody baHKy Ha IOCTYII A0 CBO€EI KpemuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nommpenHs yepe3 bropo kpeauTHUxX icTopiit iHpopmaii momo cede (B T.4. iHopMarlii, Ska MICTUTBCS B JICpKaBHUX
peecTpax Ta iHmMMX 0a3ax MyOJIiYHOTO KOPUCTYBaHHSA), a TaKOX Ha MEPEBIPKY OCOOMCTHX AaHUX (BCTAHOBJIECHHS
(hakTiB BTpaTy macmopTa ocoOH, 3MiHH TPi3BUIIA TOIIO), B MOPSIKY, BU3HaUeHOMY 3aKoHOM YKpainu «IIpo
oprasizaiiro (GopMyBaHHS Ta 00Iry KpeAUTHHUX icTOpiit». [1o3udanbHUK MiATBEPUKYE, 110 MOBiAOMICHUNH BaHkom
npo Te, mo iHpopmamis ans GopmyBaHHS HOro KpeaumTHOI ictopii Oyae mepenana: ToBapHCTBY 3 OOMEXECHOIO
BixnoBimanpHicTIO «llepre BceykpaiHCchke OF0OpO KPEAUTHUX iCcTOpiit», 3 MicuesHaxomkeHHsM: 02002 m. Kuis, By
€prena Caepctioka, Oya. 11 Ta ToBapucTBY 3 OOMEKEHOIO BIMMOBITAIBHICTIO «YKpaiHChKE OIOpPO KPEAWTHHX
icTopiii» 3 micuesnaxopkennsaM: 01001, Ykpaina, m. Kuis, Byn. ['pymieBcbkoro, 1-1.
9.31. IlosuuankHuk Hamae baHky 3romy Ha 30UpaHHSA, HAaKONMWYEHHS, BHUKOPHCTAaHHI Ta O0OpoOKy ioro
NEPCOHAIBHUX JAaHUX, OTPUMAHUX 3 METOI0 HaJaHHS KpeauTy Ipu GopMyBaHHI ba3zu nepcoHaibHUX AaHUX
«Kmientn AT «Ines Bank» B Mexax, BU3HAYCHUX YMHHHMM 3aKOHOJABCTBOM, IO MOXYTh OYTH IepeAaHi IHIIMM
posnopsiaHukaMm wiei basu. JlaHe mpaBo Ha BUKOPUCTaHHs Ta OOpOOKY MEpCOHANBHUX JaHUX JAi€ OE3CTPOKOBO /0
MOMEHTY TUChbMOBOTO ckacyBaHH:. [lo3nuanpauk 3BinbHSAE baHK Bil 000B 3Ky MOBIAOMIIEHHS NP0 Nepenady Horo
MEPCOHAILHUX JAHWUX IIOB’S3aHUM TOBapucTBaM baHKy, mapTHepamM baHKy 4M I1HIINM pO3MOpsSAHUKAaM 0a3u
MEPCOHANBHUX JIaHMX, SIKI € TAKUMH BIAMOBIAHO A0 3aKOHY Ta 1poro JloroBopy. Ilo3n4anbHUK MiATBEPAXKYE, IIO
OTpPUMaB MOBIJOMIJIEHHS PO BKIIOUYeHHS iHopmanii npo [lo3umuansHuka no basu nepconansHux nanux «Kiientu
AT «lges bank» B Mexax, BU3HAUCHUX YMHHUM 3aKOHOJIABCTBOM 3 METOIO BHIAYi KPEIUTY, a TAKOXK BIJIOMOCTI PO
npaBa [lo3uuanbHuka, BU3HaueHi 3akoHOM YkpaiHum «IIpo 3aXWMCT NEpCOHANBHUX JAHHX», 1 MPO OCi0, SIKUM
HazaloThes AaHi npo Ilo3nyanbHrKa, U1 BUKOHAHHS 3a3HAYE€HOI METH.
Knient Hamae omepatopy MOOUIBHOTO 3B SI3Ky 3rofy Ha 30MpaHHS, HAaKONMYEHHS, BUKOPHCTAHHA Ta OOpPOOKY
HOro NepCOHAJIbHUX JaHMX, OTPUMAHUX 3 METOH BUKOHAHHsS IIbOI'O JOTOBOPY, Ha OOpOOJIEHHS
iH(bopMarIIii mpo HaJaHHSA Ta OTPUMAaHHS TEJIEKOMYHIKAIIHUX MOCIYT Ta Ha mepeAady 3a3HadeHoi iHpopmarii AT
«Iness bank» B Mexax, BU3HAYEHUX YHHHUM 3aKOHOJIABCTBOM, 3 METOIO Mozambiioro ingopmyBaHHs KiieHta mpo
¢inancoBi nocnyru. JlaHe mpaBo Ha BUKOPUCTAaHHS Ta 00pOOKy Ta mepenady NepcoOHANbHUX JaHUX /i€ 0e3CTPOKOBO
JI0 MOMEHTY IMCbMOBOI'O CKaCyBaHHSI.
9.32. V pasi, sxmo JloroBopoM KpeauTy mependadeHo crpaxyBaHHs XUTTS [lo3wyuanpHUKaA, TO Take CTpaxyBaHHS
3IIACHIOETHCS BiINIOBITHO /10 MpaBwil JOOPOBIIBHOTO CTpaXyBaHHs, 3aTBEPAKCHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B Jlep>kaBHiil KOMicii 3 peryiatoBaHHs puHKIB (piHaHCOBUX TOCHYT. [l03MYaIbHUK MITBEPIKYE, IO BiH 10 HAOYTTS
mpaB Ta OOOB’SA3KIB CTpaxyBaJIbHHKAa B TIOBHIA Mipi O3HallOMIIEHWH 13 TaKWMH IpaBHiIaMH JOOPOBUIEHOTO
CTpaxyBaHHS, 3TOJJHAI 3 HUMH, a caMi ITpaBuiIa He NOTPeOYIOTh J0JaTKOBOrO TiyMadeHHs. [Ipu npomy:
- CTPaxOBHKOM € CTpaxoBa KOMIIaHis, sika akpeauToBaHa bankom Ta skii [lo3umyanbHHMK 3ampomnoHyBaB
BCTAHOBHTH BITHOCHHH TOOPOBUTFHOTO CTpaxyBaHHA XKUTTA. [leperik cTpaxoBux KoMmaHiii Hagaetbes KimieHty Ha
BUOIp 3 MEPENiKy aKpeAUTOBAHUX;
- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOIO 0c00010 € [lo3ndanbHuK;
- BurogoHalOyBaueM € bank;
- TpPEeIMEeTOM BIIHOCHH CTpaxyBaHHs € MaiHOBI iHTepecu Ilo3uuanpHuKa, 10 HE cylepedyaTb 3aKOHOAABCTBY
VYkpainu, OB’ s3aHi 3 HOTO KUTTIM;
- CTpaxoBi BUIAJKHU BKa3yIOThCs B JoroBopi KpeauTy;
- YMOBH 3iHCHEHHS CTPaxOBUX BUILIAT, MiACTABH JJIA BiIMOBH y 3IiHCHEHHS CTPaXOBUX BUILIAT, TOPSIOK 3MiHU
YMOB 1 TIpUIMHEHHS CTpaxyBaHHsS, IpaBa, OOOB’SI3KM Ta BIINOBIJANBHICTH CTOPIiH BCTAHOBIIOIOTHCS Ta
PETYIIOITHCS BIAMOBIAHO MO TpaBUI JOOPOBITEHOTO OCOOHCTOTO CTpaxyBaHHS BiJ] HEI[ACHUX BHUMAJIKIB,
(hiHAaHCOBUX PH3HKIB, 3aTBEPHKCHUMH BiIIIOBITHUM CTPAaXOBHKOM Ta 3apeecTpoBaHUMH B JlepxkaBHil kKoMicii 3
peryJtoBaHHs pUHKIB (IHAHCOBUX MOCIIYT;
- cTpaxoBuil miaTix crutauyerbesi [lo3uyanpHUKOM Ha MiACTaBl YKIaJAEHOIO OOTOBOPY CTpPaxyBaHHS B JCHb
HaganHa Kpemuty. [lo3muansauk gopydae, a bank Oepe Ha cebe 3000B’sI3aHHS CIUTATUTH 33 PaXyHOK HaJaHOTO
Kpenuty Ta Bin imeni [lo3nvanbHHKa CTpaxoBHI IUIATiK 32 TaKUM JOTOBOPOM CTpaxyBaHHS B JCHb HaJIaHHS
Kpenuty. Kpemutop 3a nopyuenHsm I[lo3uyanbHuka HampaBisie CTpaxoBi BHUIUIATH, 3a iX HasBHOCTI, Ha
HoraleHHs HasiBHOI 3a00proBaHocTi 3a JloroBOpoM KpeauTy.
VY pa3i HacTaHHS CTPAaxOBOIO BUIAJKY, HAcHilKOM Akoro € cMmepth llosnuanbpHuka, CTpaxoBa BUILIaTa HaJeKHA
Banky sik BuromonabyBady, 3apaxoBy€eThcs Y moramieHHs 30008 si3anb [lo3nuansaika 3a JIoroBOpoM KpenuTy.
9.33. V pasi Bumoru banky mpo JocTpokoBe moBepHEHHsS Kpeauty: (1) TepMiH MOBEpHEHHS KPEAUTY BBAYKAETHCS
TakuM, 110 HacTas, Ta (2) bank Bopasi, ane He 3000B’s3aHUI HapaxOBYBaTH HPOLIEHTH A0 MOBHOTO HNOBEPHEHHS
kpeauty, (3) IlozngampHuK 3000B’s3aHMi MOBepHYTH 3aboproBaHicTh 3a JloroBopom kpemuty Ta JloroBopowm,
CIUIATUTH HEYCTOWKY (wTpadu, NeHi) Ta BiAIKOyBaTH 3aBaHi baHky 30MTKH.
9.34. Koxna i3 Ctopin 3000B's3aHa 30epiraTd MOBHY KOH(QIAEHUIHHICTH (iHAHCOBOI, KOMEpLiHHOI Ta iHIIOI
iHdopMariii, OTpIMaHoOl BiJl iHIIOI CTOPOHH, 1 HE PO3TOJIOIIYBATH ii, 32 BUHATKOM MepeadadeHnx 3aKOHOM Ta/abo
1M JIoroBOpOM BUTIAJIKIB.
9.35. BifcTyIuieHHs IpaBa BUMOTH 3a JIOTOBOPOM TPO CIIOKUBYUI KPEIUT 3IHCHIOETHCS BiJIIIOBIIHO JI0 IIUBLIBHOTO
3aKOHOJIaBCTBA.
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10. KPEJUTHI KAPTKH ®I3UYHUX OCIb

10.1. JIanuM po31ioM BCTaHOBIIOIOTHCS OCOOIMBOCTI OaHKIBCHKMX MPOAYKTiB 3 KpenuTHoto minieto no BIIP, skuit
BIIKPUBAETbCS Ta OOCIYroOBYETbCA 3 ypaxyBaHHAM BuMmor J[loroBopy, 3okpema Pozmimy 3 momo BimkpurTs Ta
obcmyroByBanHs bITP.
10.2. OcHOBHiI XapaKTEepUCTHKH OaHKIBCHKOTO MpOoAyKTy KpenuTHi xapTku (i3MuHHX OCi0 BUKJIAACHI y TaHOMY
Po3znini Ta onmprimio THIOIOTECS Ha odiriitHomy caiiti banky www.ideabank.ua.
10.3. KnieHnT 30008’ s13aHmii:

10.3.1. YiTko i cyMIiHHO BUKOHYBaTH YMOBH JloroBopy Ta Yromau.
10.4. KuienT Ma€ npaBo:
10.4.1. BinmoButucs Bix HoroBopy Ta Yroau mpotsrom 14 (4oTHpHagUATH) KaJeHIApHUX IHIB BiA Jath Horo
YKJIAZCHHS IUISIXOM 0COOMCTOro moBizomieHHs baHKy y muceMoBii ¢opMi, 3 OIHOYACHUM MOBEPHEHHS IPOTATOM
CeMH KaJICH/JIApPHUX JHIB 3 JIaTH MOJAaHHS MHChMOBOTO TIOBIIOMIICHHS TIPO BiZIMOBY, TPOIIOBHX KOIITIB, OJEPKAHUX
3a JloroBopom Ta YT0/0I0 Ta CIUIATH MPOICHTIB 3a MEpioj 3 JHSA OJICPKaHHS KOINTIB IO JHS 1X MOBEPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJOIO.
10.4.2. Ogua pa3 Ha wMicsams Oe3omIaTHO OTpuMyBaTH B baHky iH(poOpMAIlif0 MpPO TOTOYHHH po3Mip HOTO
3a00pProBaHOCTI, PO3MIpP CYMHU KPEIUTY, MOBEPHYTOI baHKy, BUITUCKY 3 PaxXyHKIB I0JI0 MOTAICHHS 3a00pPrOBaHOCTI
Ta iHmoi iHdopMmaii, sika MoOBUHHA HagaBaTHca KiTieHTY 3a 3aKOHOM.
10.4.3. KnienT, kpiMm npaB, nependadeHux UM JJoroBopom, Mae TakoX Ipasa, nepeadadeHi yMoBaMu YTOIu.
10.4.4. Y Bumanky 3MiHA baHKOM CTpaxoBO1 KOMITaHil 3a MporpamMaMu, sIKi iependavdeHi KpeauTHAM IPOAYKTOM Ta
Hesronun KiieHta 3 ymoBamu HOBOi cTpaxoBoi kommanii, KiientT mporsrom 30-TH KaneHAapHUX JHIB MOXeE
3BepHyTHCh A0 baHky i3 BiZMOBOIO Bim 0OCTyroByBaHHS B HOBiMl cTpaxoBili KommaHii, 3AiHCHUBIIM TIOBHE
morameHHs 3a0oproBanocTi (y pa3i Il HasBHOCTI) Ta BUMaraTu po3ipBaHHs [{orosopy.
10.4.5. InimitoBatu 3MiHy JIiMiTy KpeauTHOT JTiHIT y MekaxX MaKCUMaasHOTO JIiMITY KpeauTHOI JTiHii, mependadeHoro
ymoBamu IIpoaykry.
10.4.6.B Oyap-sKkuii MOMEHT ITOBHICTIO 200 YaCTKOBO JOCTPOKOBO MOBepHYTH KpemuT.
10.5. bank mae npaBo:
10.5.1. 3miHIOBaTH BCTaHOBIIEHHH po3mip JIiMITy KpeTuTHOI JiHii BiAMOBIAHO 10 yMOB IIbOT0 JloroBopy.
10.5.2. Kpim mpas, 1o Bka3aHi B iboMy Po3nini, bank Takox Mae iHmI mpasa, 1mo nepeadadeHi ymoBamu J{orosopy.
10.5.3. TumuacoBo 3poOuTH HepoCTymHOW YacTHHY KpeautHoi miHii y pasi, skmio y banka € migctaBu BBaKaTH, 110
JOCTYITHOTO 3ajJHMIIKy 3a PaxyHkowm, Ha sikuii BcTaHoBieHo KpenuTHy JiHito, OyJe HE JOCTATHBO IJISi BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta nopyuens KiieHTa Ha 1OrOBipHE CIIMCAHHS.
10.5.4. Ilpotsrom TtepMminy nii [loroBopy, 3MIiHIOBaTH CTpPaxoOBYy KOMIIaHIIO 3a IIporpaMamu, SKi mepenadadeHi
KPEIUTHUM TPOIYKTOM, MpoiHpopMyBaBImd Kili€eHTa NUIIXOM pO3MilllEHHsS MOBIAOMIICHHS NMPO 3MiHY CTPaxoBOi
KoMmaHii Ha oginiiinomMy BeO-caiiTi banky.
10.5.5. Sxmro npoTsrom 30-TH KaneHIApHUX HIB, 3 MOMEHTY OMyOJIiKyBaHHS HOBUHU Ha o(imiiHOMY caiiTi baHky
Mpo 3MiHy CTpaxoBoi kKommanii, KirieHToM He Oyji0 BHCIOBIICHO HE3TOAy IPO CTpaxyBaHHS B IHIIIN CTpaxoBii
KOMIIaHil, TO BBaXaeTbcs, mo KIiieHT moroamBcs Ha YMOBH OOCIIyrOBYBaHHS B HOBIM CTpaxoBidl KomIaHii
3arponoHoBaHoi baHkoM.
10.5.6. llpuzynuantn Haganas KpeautHoi miHil mosxoM ONOKyBaHHS BHIATKOBHX omepaliii 3a PaxyHkom 3a yMoB,
nependaueHux y m. 10.27.
10.5.7. BumaraTtu JOOCTpOKOBOTO IOBEPHEHHS 3a00proBaHocTi 3a KpenuwTHOIO JiHi€EI0 1 BHKOHAHHS I1HIIUX
3000B’s13aHb KitienTa 3a Yrozmoto npo BinkputTs KpenuTHoi niHii Ta o0ciyroByBanHs KpenuTHOi KapTKky a00 iHITNX
yMoB JloToBOpY Ta 3aKpUTH paxyHOK 3 BimoBigHUM iH(popMmyBanHsaM KiieHnTa y Bumagkax, nependayennx m.10.28.
10.5.8. ¥ Bunanky HeBukoHaHHs [loznuanbHuUKOM 3000B’s3aHb, baHK Mae MpaBo BHABaTH Haka3 MpPO MPHUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 PaXyHOK KOIITiB, HasIBHUX Ha paxyHKax [lo3uyanbHuka y baHky.
10.6. bBank 3000B’s13aHMii:
10.6.1. Posrmsinytu 3asBy Kiienta na Bigkputtss BIIP Ta Bumauy BIIK i3 BcranoBnennsm KpeaurtHoi miHii 3
BpaxyBaHHSIM yMOB JloroBopy.
3rigHo 3 monoxkeHHsMHU JJoroBopy CTOpOHM BH3HAYalOTh 3arajlbHUl mopsaok BiakpuTta BIIP Ta napanus Bankom
Krnienram kpenutiB y Burisai KpeaurtHoi miHil, yMOBU SKHMX BHKIaJeHi y LpoMy Po3mimi, a TakoX BHIYCK Ta
obcmyrosyBanHs BIIK. Ilpu obcayroByBanni Kitienra bank, 3a 6axanasam KirieHTa, BUCIIOBJICHUM OCTaHHIM y 3asBi
Ha TpuenHaHHs 10 JoroBopy, a TakoX 3TiIHO 3 YMOBaMHU YTOJIH, IO YKJIAAA€ThCS BIAMOBIIHO 10 yMOB JloroBopy,
Hazae TakoMmy KilieHTy KpeauT y HalioHanbHIN BamioTi YKpaiHW — IPUBHI, NUISIXOM BCTaHOBJICHHS BiJHOBJIIOBAHOI
Kpenurnoi minii mo BIIP. CykynHa BapTicTh KpeauTy 3 ypaxyBaHHSIM PEalbHOI NMPOLEHTHOI CTaBKM, 3HAYECHHS
a0CONIFOTHOTO TIOJIOPOKYAHHSA KPEOHUTy, BCIX BHIIB, MPEIMETIB Ta BapTOCTI CYNPOBIOHHX MOCIYT BHU3HA4YEHI B
Tapudax banky.
10.6.2. IIpotsirom 10 poGoumnx MHIB 3 1aTH BIJACTYIUIEHHS MTpaBa BUMOTH 3a J[OrOBOpOM KpenuTy HOBOMY KPEIUTOPY
abo 3amydeHHS KOJICKTOPCHKOI KOMIaHIi 110 BpETYJIIOBaHHS IPOCTPOUCHOI 3a00pPTrOBaHOCTI, ITOBIJOMHTH
[o3nuaneHuka y mnependadyeHWi 3aKOHOM cIocid mpo Takui (akT Ta mMpo mepenavyy NEPCOHATBHHUX IaHHX
[loznuanpHuKA.
10.7. Ilopsmok 3miticHenns omeparii 3a BIIP Ta Buxopucranns BIIK perymoerscs JloroBopom, IlpaBumamu
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KOPUCTYBaHHS MUKHApOOHUMH IuTaTDKHAMH KapTkamu AT «Ines bank», mpaBuimamMu MIDKHApOIHUX IUIATIKHUX
CHUCTEM, Ta YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
10.8. Bigkputrs BIIP i otpumanns kpeauty B Burisini KpeautHoi miHii 3ailicHIoeTbest Ha minctasi Jlorosopy, a
TakoK ykmameHoi Mik Cropomamu Yromgu. Yroma Mik Kiieatom Ta bankoMm yKiamaeThcs B HOPSAIKY,
nependaueHoMy UM JloroBopoM. [Hpopmarlist mpo cymy KpeauTy, CTPOK HaJaHHS KPEIUTY, PO3Mip MPOIEHTIB, 1110
BCTaHOBIIIOIOTBCSI 32 KOPUCTYBaHHs KomTaMu KpennTHol JiHii, KOMiCifHUX BHHAropoa (y BUIAIKy iX HasBHOCTI), a
TaKOX 1HIII YMOBH, moropkeHi CTopoHamwu, 3a3HadaeThes B Yroxi, Tapudax, ITacmopTi crokmBYOTrO Kpemuty/
JloBiaMi-IOBiJOMIICHHI.
10.9. Kmient Hamae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOMIMPEHHS iHQoOpManii, sKa CTAaHOBUTb HOTO
KPEAUTHY ICTOpif0, dYepe3 iHII OOpPO KPEAWTHUX ICTOpiH, AKi CHiBIOpamoTh 3 baHkoM y nmaHuWil dac 4u
CIIIBIIPAITIOBAaTUMYTh 3 HHM Yy Maioytasomy. IlpmegnaBmmcs g0 JloroBopy KimieHT miaTBepmxye, 110
npoindopmoBanuii bankoMm mpo cBoi mpaBa sK cy0’eKTa KpeOUTHOI icTopii Ta cy0’eKkTa MepcoHaNbHHUX IaHUX, a
TaKOX, IO BCl 3aIUTU A0 KPEOUTHUX Oropo, mo 3aificHeHi bankom 3 matu yknaganHs usoro JloroBopy, Oymu
3miiicHeHi 31 3roau KirieHTa (To3udaapHUKa).
10.10. Kpeaut y Burnsai Kpemutnoi niHii Moxke Oytn Hamanuit KiientoBi Ha migcrasi JloroBopy Ta ykiaaeHoi
VYroau, o yKIagaeThCst Ha HOTro MiJICTaBi 32 HACTYITHUX YMOB:
10.10.1. MakcumanbHui JIiMiT KpeAUTHOT NiHIT 3a3HAYE€HO B YTOII.
Po3Mmip cymu kpeamty B Mexax BkazaHoro JlimiTy kpeaurtHoi miHil (y pasi Ii HasBHOCTI), JOCTYITHOI HA MOMEHT
Bugaui Knienaty BIIK, Ta inmmi ymoBHM HamaHHS KpenuTy, Kpim JloroBopy, Bu3HadatoTecss CTOpOHAMH TaKOX B YTOII.
[ignucannsam Yroau KimieHT miaTBepIKye, 1m0 iHGOpMALis PO AOCTYNHY CyMy KPEIUTY B MEXaxX BCTaHOBICHOTO
JlimiTy KpeauTHOI IiHII OTPUMYETHCS HUM Ta HamaeTbcss baHkoM y mopsaaky, nependadenomy m.10.24. mporo
Horosopy. Ilpu oMy JIiMIT kKpeauTHOT JTiHIT B OYIb-IKOMY BUIIAIKy HE MOXKe OyTH OUTBIINM, Hi’XK MakcuMaabHUH
JIiMiT KpeAWTHOI JiHil, 32 BUHATKOM BUNAIKiB 3MiHHM JIiMiTYy KpeauTHOi JiHii 3a moro/pkeHHsM CTOpiH, HUIIXOM
yKJIaeHHs BianoBiaHoi JlonatkoBoi yroau a0 Jlorosopy.
10.10.2. Crpox nii KpemgutHoi miHii craHOBuUTH 12 (IBaHAAIATH) MICAIIB 3 ABTOMATHYHOK MPOJIOHTAIIER0
HEOOMEXKeHY KiJTbKICTh pa3 Ha CTPOK 12 (IBaHAAIATH) MICAIIB KOXKEH pa3 3a BIICYTHOCTI 3amepedeHb 3 00Ky baHKy
abo Kuienra.
10.10.2.1. bank 30008B’s3anuit noBigomisATy KitieHTa npo nponoBkeHHs cTpoky Aii KpenutHoi niHii Ha HacTynHi 12
(mBaHamIATH) MicsAMiB He MeHme HiX 3a 30 (TpUALATH) KaJeHIApHUX IHIB O JOaTH, 3 SKOI BiOYyIeThCS Take
MPOIOBKEHHS. Take MOBIMOMIICHHS 3MIHCHIOEThCS baHKOM NIITXOM HAJCHIIAHHS MOBITOMIICHHS 3aC00aMHU CHCTEMH
JqucTaniiHoro oociayroByBanHs «Ildea Online» Ta/abo HajacuiaaHHs noBigomiieHHs Ha ®PinaHcoBuii Homep Kitienrta
3acobamu Mecenmkepi (Viber, WhatsApp tomo) ta/abo naacunanass SMS-noBizomnenas Ha DiHaHCOBUIT HOMeEp
Kiienra.
10.10.3. Po3mip mpoIeHTHOI CTaBKHM 3a KOPWUCTyBaHHS KomTamMu KpeauTHoi miHii 3a3HadeHWd B YTOmi, IO
yKJIagaeThes Ha migcrasi mporo Jorosopy Ta Tapudax. [IpomeHTHa cTaBka 3a KopUcTyBaHHS KomTamMu KpeanTHoi
ninii € pikcoBanoro. Po3mip iHmMX marexis Ta koMiciii nepeabaueni Tapudamu, unHaMME Y banky.
10.11. Akuenrtyroun e J{orosip, CTOpOHH pO3yMIIOTh Ta MOTOMKYIOTHCA 3 THUM, IIO 3000B’s3aHHS baHky momo
HaJlaHHA KpeAHuTY/BcTaHOBIEeHHS JIiMITY KpemIuTHOI JiHIi He € 0e3yMOBHUMH, BiIKIMYHUMH, TOOTO, BaHk Moxe
BITMOBHUTHUCS BiJ| Ha/JIaHHSA KPEAUTY/BCTaHOBJICHHs JIiMiTYy KpemauTHOi JiHIT B OyIb-sSKUH MOMEHT 0€3 HalaHHS
MOSICHEHb Takoi BiAMOBH. BH3Ha4yeHHS CyMH KpeamTy, Mo Moxe Oytu moctynmHa KiieHTy mpoTsrom cTpoky Aii
KpemutHoi miHii, BimOyBaeThcsi B Mekax BcTaHOBIeHOTO JloroBopom JliMiTy KpeawTHOI HiHIT 6€3 Oyab-sKUX
oOMexeHb, Tpo 1110 bank nosigomiise Kiienra.
10.12. Kpenut Hanaetbest bankom KimieHTy UIsxoM BiAKPUTTS BiTHOBIIOBaIbHOI KpemuTHOT JTiHii J1st:

- 3aificHeHHs BUAaTKoBUX omnepaiii o bIIP, y T.4. 3 Bukopucranusam bIIK;
oriatu Kiientom banky kowmicii, Ta iHmmx mat nepeabaueHnx uum JloroBopom ta Tapudamu;
- 3A1MCHEHHS HIIUX IUTaTeXiB 3rigHo JJoroBopy Ta Yroau;
OIIJIATH CTPAXOBHX IJIATEXIB 3TiAHO YKIAJEHUX JOTOBOPIiB CTPaxyBaHHS.
Kpenut BBakaeThCs HaTaHWUM 3 JHS BiJOOpaKeHHS OIeparliii, 3aiiCHEHNX (IMOBHICTIO UM YaCTKOBO) 3a PaxyHOK
Kkpenuty 3a BIIP.
10.13. Ioepuenns Kpenuty, Haganoro Kmienty y Burnsani KpenurtHoi ninii, BcraHoBienoi 3a BIIP, 3xificHroeThes B
CTpPOKH, BKaszaHi B Yroxi ta Bummcmi mo IIP, mo mamaerbest KiieHTy crmocobom, obpanum KirieHTOM 3rigHO 3
n.10.24. uporo Jorosopy Ta HUISXOM INepepaxyBaHHs (BHeceHHs) KimieHTOoM rpomoBux xomrTiB Ha #oro BIIP, abo
iHmuMi noBigomiaeHnid bankom KiieHTy paxyHOK 11 BUKOHAHHS OCTaHHIM 3000B’a3aHb nepeq bankom mo Yroxi, y
ToMy uncii Biamosigao A0 1. 10.38 JKbODPO
10.14. IpouenTH 3a KOpHCTyBaHHS KomrTamMu KpenruTHol niHil HapaXoBYIOThCS BaHKOM y BajiOTi KPEIUTy, KOO €
HalllOHaJIbHA BaJI0Ta YKpaiHu — TPHUBHSA, 32 METOAOM «(pakT/hakTy, BUXoAIYH 3 HaKTHUHOI KIIBKOCTI JHIB Y MicsIi
Ta y pori.
10.15. YMoBH Ta MOpSAAOK HapaxyBaHHS MPOIEHTIB 3a KOPUCTYBaHHs KomTaMu KpeautHot miHii:
10.15.1. IIpoueHTH 3a KOpUCTyBaHHS KomTamMu KpennTHOT JiHiT HApaXxOBYIOTHCS MIOAEHHO Ha CyMy 3a00pTrOBaHOCTI
CTaHOM Ha KiHElb KaJeHAApHOTO IHA Ta BUCTaBJSIOTHCSA IO CIUIaTH B OCTaHHiIM PoOoumii 1eHb MOTOYHOrO
PospaxynkoBoro mepiony.
10.15.2. IlponieHTn 3a KOpHCTyBaHHs KomTamu KpenuTHoi JiHii HapaxoBYrOThCA 3 THA 00poOKkm omeparlii bankom
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(cttmcanns cymu omnepartii 3 BITP).

10.16. Tpusanicts Ilinerosoro mnepiomy, po3Mip MiJIbrOBOT MPOIEHTHOI CTABKU Ta BUIW IUIATDKHHUX OIEparii, s
SIKUX MOJKE 3aCTOCOBYBATUCH IIbIOBa MNPOLIEHTa CTaBKa, BHU3HAYAETHCS YMOBAaMH OaHKIBCBKOTO MPOAYKTY Ta
gyuaHAMHA Taprudamu banky.

10.16.1. TTineroBuii nepiosl MOYMHAETHCS 3 JHA 31iHcHeHHs nepmoi onepanii mo BIIP (cimcanns cymu omeparii 3
BIIP), sixa minnanae mig ymou Ilinerosoro nepiofy Ta 1uist sIK0i 3aCTOCOBY€ETHCS MiIBIOBa IPOLIEHTHA CTaBKA.
10.16.2. IlinproBa mpoOLEHTHA CTaBKa HApaxOBYEThCS ILOTHS, a PO3MIp HApaXxOBaHUX NPOLEHTIB CTAHOBHUTH HE
Mmenie 0,01 rpH B J€Hb.

10.16.3. 3acTocyBaHHs MUILIOBOI MPOIEHTHOI CTaBKH Jyis [1ibroBoro mepioay, OCTaHHIN JIeHb JIii SIKOTO MPHITIae
Ha OCTaHHIM KalleHOapHWH JeHb MOTOYHOro Po3paxyHKOBOrO Mepiofy: SKLIIO A0 OCTAaHHBOIO KaleHAAPHOTO IHS
notoyHoro Po3paxyHKoOBOro mepiogmy He 3IiMCHIOETBCS moramieHHs 3a0oproBaHocTi 3a KpeautHoro JiiHi€ro, sika
chopMOBaHAa CTaHOM Ha KiHEIb TMOMEPETHHOT0 PO3paxyHKOBOro MepioAy, TO B OCTAaHHIA KaleHIapHUH [eHb
notoyHoro Po3paxyHKOBOro mepiofy Ha cymy onepauii, sl SKUX Jisifia MIbroBa MpoLeHTa CTaBKa, 3A1HCHIOETHCS
JOHapaxyBaHHS HPOLEHTIB 3a CTaHJAPTHOIO (HEMIBIOBOIO) NMPOLEHTHOIO CTaBKOIO 33 KOXKEH NEHb il MiJIbroBOl
MPOLEHTHOI CTABKHU.

10.16.4. 3acTocyBaHHSs MUJILIOBOT IPOICHTHOT CTaBKu is [1iIbroBOro nepioy, OCTaHHIN JieHb il SKOTO BiANOBIga€E
JHIO TIOBHOTO TIOTaIIeHHs Bciel 3a0oproBaHocTi 3a KpeauTHOIO JiHI€0: SKIIO OO0 OCTAHHBOI'O KaJCHIAPHOTO ITHS
[lineroBoro mepioxy He 3MiCHEHO MOBHE IIOTAIIEHHS BCi€i cymm 3aboproBaHocTi 3a KpemutHoro miHi€lo, TO Ha
HACTYIMHHUM KaJeHIapHUN JACHB MICIsI OcTaHHBOTO AHS Ail IliproBoro mepiomy Ha CyMmy Omeparii, Uil SKUX Jisia
MiIbroBa MPOLEHTa CTaBKa, 3AiHCHIOEThCS TOHAPaXyBaHHS MPOLEHTIB 38 CTAHAAPTHOIO (HEMUIBIOBOIO) MPOLEHTHOIO
CTaBKOIO 32 KOXKEH JIeHb il MIbroBOi MPOLIEHTHOT CTaBKU.

10.17. B ocranniit onepamniitauii neus [Lmatikaoro mepioxy, KimieHT moBuHeH 3a0€3MeUYUTH HASBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHIIe OOOB’S3KOBOTO IIOMICSYHOTO IUIATEXKY, IO CKIAJAE€ThCS 3 CYyMH
OO00B’A3KOBOr0 MIHIMANBHOTO IIJIATEXY, PO3PaXOBAaHOTO Y IMPOLEHTHOMY BiIHOLIEHHI BiJl CyMH 3arajibHOI
3aboproBanocTi KiieHTa 3a KpemuToMm, HalaHUM OCTaHHHOMY Yy BHTIIAAI KpemutHOi JiHii, BcTaHoBIeHOI mo BIIP
Kitienra, ctanoM Ha ocTaHHiH 1eHb Po3paxyHKOBOTO MEpioy, Y SIKOMY KOIITH KPEAUTY OYIJI0O BUKOPUCTAHO.

10.18. Ctpoku moBepHeHHs cymu OOOB’S3KOBOTO MIHIMAILHOTO IUIATEXKY IependadeHi YToaow. YKIaJadu
Horosip, Kiient y mopsaaky 3akony Ykpainu «[Ipo mmatikHi mociayrm» nopydae baHKy y TOpSAKY JOTOBIpHOTO
CIMCaHHA 37icHIOBaTH AoroBipHe crucaHHs 3 BIIP KiieHta cym rpomoBux KOMTIB y po3Mipax 3a00proBaHOCTI
Kiienra nepen bankom mono criaru miarexis 3a JJoroBopoM i HaNpaBiATH TakKi KOLITH HAa BUKOHAHHS TPOIIOBHX
3000B’s3aHp Kiienta 3a JloroBopoM, TepMiH YM OCTaHHIA J€Hb CTPOKY BHKOHAHHS SIKUX HacTaB ab00 BUKOHAHHS
SIKUX TIPOCTPOUCHO Y CyMi, ITI0 HE TIEPEBHUINYE (GaKTUIHOI CYMHU TaKUX 3000B’I13aHb.

10.19. CtopoHH AOMOBWIIMCH, IO Y BHIQJKY, SIKIIO MoBepHeHHS KiienTtom cymum 3aranpHOi 3a00proBaHOCTI
BimOysocs HE B MOBHOMY 00cCsi3i a0 B MOBHOMY 00Cs3i, ajie 3 MOPYIICHHSIM CTPOKY, BCTAHOBJICHOTO I HOTO
3OifICHEHHS, TPOLEHTH 32 KOPHCTYBaHHS KpEIWTOM, BUKOpUCTaHUM KIIIEHTOM BHPOJOBXK IOMEPETHHOIO
PospaxyHkoBoro nepiony, OyayTh pO3paxoBaHi 3a CTaHAAPTHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp K01 BU3HAUYEHHH B
Tapudax, ki € HEBix eMHOIO YacTHHOIO JloroBopy, 63 BpaxyBaHHS [1iTbroBOT0O IIEpioy.

10.20. ¥V pa3si nepesuiuenus Kimientom BcTanosieroro Jloroopom JliMiTy KpeauTHOI JiHil, HA CyMy NEPEBUIICHHS
(HecaHKIIIOHOBaHOI 3a00PrOBaHOCTI/TEXHIYHOIO OBepApadTy) HAPAXOBYIOTHCS MPOLEHTH Ta CIUIAYYETHCS TEHA Y
BiNOBimHOCTI 3 pitounmu Tapudamu. VY momampmioMy JUis po3paxyHKy udeproBoi cymu (OOOB’SI3KOBOTO
MIiHIMAJIBHOTO IUTATEeXy, V TOMY YHCHI, IS TIOBEPHEHHS HECAHKIIIOHOBAHOI 3a00PTOBAaHOCTI, 3aCTOCOBYIOTHCS
npasmia 11.10.23. isoro JJorosopy.

10.21. Skwmio Ha KiHELb OCTaHHBOTO omepauiiiHoro (6aHkiBcbkoro) nHs [lnatixHoro mepiogy (3 BpaxyBaHHSM yMOB
[nauBigyamsHOTO TIOPSAIKY BHECeHHS cyMu OOOB’S3KOBOTO MiHIMaidhbHOTO IuIaTexy) KimeHT He 3miMCHHB CIUTaTH
cymu OO0OB’SI3KOBOTO MiHIMAJILHOTO THIaTeXy Ta cyMu HecaHkilioHOBaHOI 3a0oproBaHoCTi (B pasi Ii HasSBHOCTI),
bank BBaxae Taky HeciutadeHy cymy OOOB’S3KOBOrO MiHIMaJbHOTO IIIaTexXy Ta cyMmy HecaHkuioHoBaHOT
3aboproBaHocti (y pasi il HasBHOCTI) mpocTpodeHoro 3aboproBanicTio Kiienta 3a KpemutoM Ha HacTymHHN
omepariiiianii (0aHKIBCHKHI) AeHb baHKy, 1m0 iife 3a ocTaHHIM omnepaniitnuM qHeM [lnarikHOTro mepioxy. 3a moBHE
abo wyactkoBe mpocTpoueHHs crmiatu OOoB’s3koBoro martexy/ HecankmioHoBaHoi 3aboproBanocti KiieHT
3000B'13aHUI CIUIATUTH Ha KOPHCTh baHKy IU1aTé B po3mipi, BkazaHoMy B Aitounx Tapudax, Yroai ta/abo mpomy
Jlorosopi.

10.22. Tlpu moBepHeHHI 3a00ProBaHOCTI 3a KpeauTom, 1o HagaHui Kiienty y Burisai Kpeaurtaoi minii 3a BITP
KitienTa 3acTOCOBYETBCSI HACTYITHHI TOPSIOK:

[ToBepHeHHS 3a00pPTOBAaHOCTI 32 KPEIUTOM, CITIaTa MPOIEHTIB 32 HOro KOPUCTYBAaHHS Ta CIUIaTa iHIIHNX IIATEXIB 3a
VYromoro/ JloroBopom 3iificHIOEThCS KITiEHTOM 3 BUKOPHCTAHHSM PaxyHKY, IO NMPH3HAYCHUH Ui 3apaxyBaHHS
KiienToM KOIITIB, CIIpSAMOBaHMX Ha TIOTalIeHHS 3a00proBaHOCTI 332 KPEIUTOM Ta CIUIATy iHIIMX IUIATeXiB 3a
JloroBopom, peKBi3UTH SKOTO 3a3HaudaroTbesd B Yroni. HasBHICTH mpocTpoueHOi 3a00proBaHOCTI 3a KPEAUTOM €
miacTaBoro s crimcands bankom xomtiB Kirienta 3 Oynb-skoro BIIP B mopsnky JOTOBIpHOTO CIMCAaHHS KOIITIB 3
BIIP B paxyHOK OBEpHEHHS TaKOi 3a00PrOBaHOCTI y CyMi, 110 HE MEPEBHIIYE CYMHU 3a00PrOBaHOCTI.

10.22.1. Ilpu BHecenHi Knientom xomTiB Ha BITP moBepHeHHs 3a00proBaHOCTI 3a KpeIUTOM, CIUIaTH MPOLIEHTIB 32
HOro KOPHUCTYBaHHs Ta/uMl iHIIMX IUIaTeXiB 3a J[OroBOpOM 3HiMCHIOETHCS 3TiAHO 3 YEProBiCTIO, IO BU3HAUYEHA
1.10.23. manoro Pozminy.
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10.22.2. Cnucanns 1wiat nepeadadeHux nuM JloroBopom ta Tapudamu, Moxke BiIOyBaTUCS B TOMY YHCHI 32 PaXyHOK
Kpenuty, nHaganoro Kimienry y Burmsini Kpenutnoi ninii, BcranoBnenoi 3a BIIP, 1 ans takoro crimcanns banky He
noTpibHe okpeme po3nopskeHHs Kiienra.
10.22.3. HocrynHuii 3anumiok Ha BITP KitieHnTa 301npm1yeTscst Ha CyMy TOBEpHEHOT YaCTHHH KPEIUTY.
10.22.4. Kowrtu, HasiBHi Ha BIIP B po3mipi, mo nepeBuirye 3aboprosanicts KiieHTa 3a kpenuTom, BigoOpaskaroTbes
SIK TacuBHUH 3amumiok Ha BIIP Ta 301mbmryioTs JlOCTYITHII 3aIHIIOK.
10.22.5. Komru O6G0B’s13KOBOI0 MiHIMaIBHOTO TUIATEXKY, 110 Haaidumu Ha BITP Kiienra, cnpsimoBytoThest bankom
Ha cIuaTy 3aboproBaHocTi 3a JloroBOpoM He Mi3HIIIE HACTYHNHOTO pobouoro aHs baHky 3 IHS HaAXOIKEHHS
TPOIIOBUX KOIITH ¥ cyMi OOOB’SI3KOBOT'O MiHIMalIbHOTO TuTaTexy Ha BITP Kiienra.
10.23.Tloramennst 3a6oproeaHocTi 3a KpeautHoto niHiero:
10.23.1. ¥V pa3i HeOoCTaTHOCTI CyMH 3IIHCHEHOTO IIIaTeKy ISl BUKOHAHHS 3000B’s13aHHS 32 J[OTOBOPOM Y TIOBHOMY
o0cs13i, 15 cyma noraimrae 3a00proBaHicTh 3TiHO 3 YeProBicTIO, Mepe0a4eHO0 UM TyHKTOM:
10.23.1.1. cmmara mnpocTpoyeHoi M0 TOBepHEHHS cymu JiMity Kpemutnoi mimii, B T.4. mpocTpodeHOi
HecankrmionoBaHoi KpeauTHOI 3a00proBaHocTi 3a KpemutHoro miHiero, mpocTpoueHHX OOO0B’SI3KOBHUX MIHIMATBHUX
IUIATEKiB, BPaXOBYIOUYH IIPOCTPOUCHI MPOIEHTH;
10.23.1.2. cnnara cymu OGOB’SI3KOBOTO MiHIMAJIBHOTO IJIATEXY, BKIIOYAIOUM MPOIEHTH, 32 CXEMOIO MOTaIIeHHS
MiHiMapHUMU TIaTexamu (OMII). Ilpu npoMy B 9acTHHI 3a00pTrOBaHOCTI MO TUTYy KPEIUTY CIIOYATKY BiTOYBaEThCA
cIylaTa YacTHMHH TIOTOYHOI 3a0oproBaHocTi 3a KpemuTHOro JIiHi€IO, sIKa BUKOPHCTaHA SK pPO3paXyHKH 3
BukopuctanusiM BIIK 3a toBapu/mocmyru, Ta BucraBieHa 1o ciutatd B OMII, nami BigOyBaeThCsl ciutata MOTOYHOT
3aboproBaHocTi 3a KpemuTHORO JiHI€l0, SiTka BUKOPUCTaHa JUIS 1HIIWX JiIel Ta BUcTaBieHa o ciuiatu B OMIT;
10.23.1.3. cmata HeycToiku (mTpadiB 1 MeHi) 3a KOPUCTYBAHHS MPOCTPOUCHOIO CyMOr0 HecaHKIioHOBaHOI Ta
CankuionoBanoi 3aboproanocti 3a KpenuTHoto JiHi€ro, 3a npocTpoyeHHs: O00B’I3KOBUX MiHIMAJILHUX TUIATEXKIB Ta
3a BYMHEHHS iHIIMX NOpYLIEHb, NepeadaueHux uuM JloroBopom ta Yroaoio;
10.23.2. V pasi fKmo cymMa BHECEHOro IuaTexxy mnepeBuirye po3mip OMII To HaanumkoBuid po3Mmip KOIITIB
CIPSIMOBY€ETHCSI Ha
10.23.2.1. crulaty motouHoi 3aboproBaHocTi 3a KpemuTHOrO IiHi€IO, SKa BHUKOPUCTaHA SIK PO3PaXyHKH 3
Bukopuctanusm bIIK 3aroBapu/mocnyru;
10.23.2.2. crutaty nmoTtouHoi 3a00oproBaHocTi 3a KpeanTHoto JiHi€lo0, SKa BUKOPHCTaHA AJIsl 1HIIUX LiJIed Ta KOMICii,
3a3HavueHUX B Tapudax, sKi € HeBil’€MHOIO YaCTHHOIO JaHOTO J[oroBOpY.
10.24. IianucanusM 1poro Jlororopy CTOpOHH TOMOBWIIMCS, IO 3 OIIAAY Ha BigoMocTi, HamaHi KiieHTtom s
BcTaHoBieHHs KpeautHoi minii 3a BIIP KiienTa, Ta 3 ypaxyBaHHsAM KpenuTHOI icTopii Kiienrta, miMiT KpeauTHOI
miHii Moke OyTH 3MiHeHWH 3a iHinmiatuBor banky abo Kiienra B Mexax, Bu3HaueHuX ymoBamu [Ipomykry Tta
Yromoro. InimiatnBa KimienTa 1mom0 301IbIICHHAS JTIMITY KPEAWTHOI JIiHII TOBUHHA OYTH BHUSBIICHA OJHHM i3 TaKUX
HUISAXIB:
- IOAAaHHSIM MUCHMOBOI 3as1BU KitienToM ocobucto o Binainenns abo mowmToro Ha anpecy banky;
- 3aIIOBHEHHSIM Ta MOJIAHHSM 3asBKH yepe3 [InaTikHuil 3aCTOCYHOK;
- ycHuM 3BepHeHH:AM Kitienrta no Bigninenns banky, 3 miarBepmkenusam ®@inancosoro Homepy Kiienrta OTP, axuit
HanpaBisieTbesl bankoMm y sms-noBinomiieHHi Ha PiHaHCOBHI HOMED;
- ycauM 3BepHeHHAM KitieaTa no KoHtakT-ieHTpy banky 3 @iHaHCOBOTO HOMEDY.
Bbank moBigomisie Kmienrta mpo 3miHy posmipy Jlimity kpeautHoi minii (sx 3 iHimiatuBu banky, Tak i 3
inimatuBuKItieHTa) ogHUM a00 IekiTpkoMa criocobaMu 3a BuOopoM baHky, a came:
- HaIlpaBJICHHSIM E€JIEKTPOHHOIO JTUCTA Ha e-mail, 3a3nauennii KirientoMm B 3asBi Ha Mpye THAHHS;
- HarpaBJlieHHsIM push-noBinomienHs B InaTi>kHOMY 3aCTOCYHKY;
- HANpaBJICHHIM SMS-TIoBioMIeHHS Ha OiHaHcoBHWII HOMep abo iHIIMH HOMEp MOOUIBHOTO TenedoHy,o
3a3HadeHui KirieHToM B 3asBi Ha mpreTHAHHS;
- po3mimeHHaM iHopMmarii y momicsunnx Bunuckax no BITK Kiienra;
- HampaBJICHHSM MUCHMOBOTO IMOBIIOMJICHHS Mpo 3MiHy JliMiTy KpeauTHOi MiHIii i3 3a3HAaUYEHHSIM 3MiHEHOT'O
po3mipyJliMiTy kpeauTHOI JiHii, Ha azipecy, 3a3Hadeny Kiientom B 3asiBi Ha IpHeTHAHHS,
- iHopMyBaHHSIM TpaliBHUKOM baHKy 3a gomomoroto 3’emHaHHs 3 Kimientom 3a DiHaHCOBUM HOMEpOM a0o
iHImMMHOMeEpOM Tenedony, 3a3nadernM KiieHTom B 3asBi Ha IpHETHAHHS.
V pasi Hesroau KiienTa i3 3miHeHnM po3mipoM JliMiTy kpeanTHoi niHii KirieHT 30008’ s13anuii npotarom 10 (gecaru)
KaJIeHIapHUX JHIB 3 THSA OTpuMaHHs Bif banky iHdopmanii mozo 3minu po3mipy Jlimity Kpeautroi minii (ogHUM i3
3a3HAYCHUX BUIIE CMOco0iB) HamaTu M0 baHKy 3asBy Ha ymoBax, 3aszHadeHux y m.10.25. VY pasi, skmo Kiiert
NPOTATOM BKAa3aHOTO B I[bOMY IYHKTI CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHB ONEPaLilo OO0
OTPUMaHHs KOWITiB B Mekax 3MmiHeHoro Jlimity kpemutHoi niHii, CTOpOHH BBaXaioTh, 0 CTOPOHAMH IOCSTHYTO
3TO/IM Ha BHECEHHS 3MiH JI0 JloroBOpy y 4acTHHI BCTAaHOBIEHHSI HOBOTO po3Mipy JimiTy KpeautHoi miHii BiAmoBigHO
10 4.4.2-3 ¢1.205 LuBinbHOTO KOAEKCY YKpain# i mo po3mip JIiMiTy KpeauTHOT JiHIT € 3MiHEHUM.
10.25. Migmucanasam [HoroBopy CTOpOHM AOMOBWIIKCH, IO 32 HAasgBHOCTI HeBUKopucTaHoro Kiientom JlimiTy
KpeauTtHoi JiHIi B miepiox mii Yromu/ [loroBopy KiieHT Moxe iHinitoBaTH 3MeHIIeHHS po3Mipy JlimMiTy kpenutHol
ninii 3a BIIP KitienTta B Mexax, BU3HaUeHUX yMoBaMu IIpoaykTy Ta YTomoro.
IrimiaTuBa KitienTa 110,10 3MEHIICHHS JTIMITY KpEIUTHOI JIiHiT TOBUHHA OyTH BHUSIBJICHA OJHHUM 13 TaKUX MIIAXIB:
- IOAAaHHSIM MUCbMOBOI 3as1BU KiienToM ocobucto 1o Binninenns abo momroro Ha agpecy banky;
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- 3aII0BHEHHSM Ta IIOJaHHSAM 3asBKH depe3 InaThxHuil 3aCTOCYHOK;
- ycHuM 3BepHeHHsAM KitienTa 10 Binninenns Banky 3 miateepkennsm @inancoBoro Homepy Kiienra OTP,
SAKUHHATpaBIsAeTbCs baHkoM y sms-nioBijomiieHHI Ha DiHaHCOBHI HOMED;
- ycauM 3BepHeHHAM Kiieara no Konrakt-nienTpy banky 3 @inancoBoro HoMmepy.
10.26. Y pa3i He npoaoBxkenHs KpemutHoi jiiHil Ha HacTynHi 12 (IBaHAALSTH) MICIAIB 3a iHII[IaTHBOWO baHKy
ta/abo Kiienta naroro moBepHeHHs 3aboproBaHocTi 3a KpenuTHOIO NiHI€EIO € OCTaHHIN KaleHJapHUi JeHb
MOTOYHOTO CTPOKY nii KpemnuTHoi miHii.
10.26.1. bank noBigomisie Kiienta npo BigMoBY Bif mpoaoskeHHs KpenuTHoi minii Ha HacTynHi 12 (aBaHAIIATH)
MicsniB He mizHime 30 (TpUAUATH) KaJleHAApHUX THIB 10 AAaTH 3aKiHUYEHHS NOTOYHOTO CTpOKy Aii KpemutHoi minii
3acobaMu cucTeMH mucTaHIlifHOro obOciyroByBanHs «ldea Online» Ta/abo0 HaJaCWIIaHHS TOBIJOMJICHHS Ha
Oinancouit Homep Kiienra 3acobamm mecenmkepiB (Viber, WhatsApp Tomo) Tta/abo Hancwmanas SMS-
noBijomiieHHs Ha @inancoBuii Homep KitienTa.
10.26.2. Knient nosinmomisie bank mpo BinmMoBy Bia mpojoBxkeHHi KpenuTHol miHii Ha HacTymHi 12 (ABaHAALSATH)
MICSAIIIB NUIAXOM TOJaHHS MMMCHhMOBOI 3asBU 10 banky (Oe3nocepenHbo Mo BinmineHHs banky, Ha odiniliHy agpecy
€IEKTPOHHOT MOmTH baHKy 3 HakiIagaHHAM KBali(hiKOBAHOTO EICKTPOHHOTO MiAmHCy abo 3aco0amMu ITOIITOBOTO
3B’s13Ky) 0e€3 cIulaTH JO0AaTKOBOI IJIaTH 3a Taky BiAMOBY. [Ipu 1pboMy Taka 3asBa MOBMHHA OyTH Oe3mOCepeaHbO
orpumaHa bankom He misHime 20 (IBaALATH) KaJCHIApHUX THIB A0 JaTU 3aKiHUYEHHS TOTOYHOTO CTPOKY il
KpemutHoi miHii.
10.26.3. V pa3i BiamoBu banky Ta/abo Kiienra Big mpomoskenns KpeautHoi minii Ha HacTynHi 12 (IBaHAIIATH)
MicsaiiB KiieHT 3000B’s3aHuil moracutd 3a0oproBaHicTh 3a KpenuTHOW JIiHIEHD HE TMI3HINIE OCTaHHBOTO
KaJICHIapHOT'O AHS MMOTOYHOTO CTPOoKy Aii KpeautHoi niHii, y BunaaKy HenorameHHs Takoi 3a0oproBanocti Kiienry
Moyke OyTH HapaxOBaHO NMPOLEHTH 3a HENIPABOMIpHE KOPHCTYBAaHHS KPEAUTHUMHU KOIITaMH, IITpadHi CaHKLIi 3TiAHO
YMOB KPEJUTHOTO JIOTOBOPY, BUMOT YHHHOTO 3aKOHO/IaBCTBA.
10.26.4. 3a HasgBHOCTI 3a00prOBAaHOCTI CTAaHOM Ha KiHEIb OCTAaHHBOTO KAaJCHIAPHOTO JHS MOTOYHOTO CTPOKY Jii
KpenutHoi ninii Taka 3a00proBaHicTh BBAKATUMETHCS POCTPOUECHOIO.
10.27. YMoBu npusynuHeHHs Haganaa KpeautHoi diHii nuisixoM OJIOKyBaHHS BUAATKOBHX omepaunii 3a PaxyHkom:
- HeBuKoHaHHA KitieHTOM ymMoB Yroam mpo Binmkputts Kpemutroi minii o6cmyroByBanHs KpennTHoi KapTku
abo iHmumx ymoB JloroBopy, iHIIIOrO IOTOBOPY MPO HaJaHHS OaHKIBCHKHX MOCIYT, yKiIaaeHoro Mix Kiientom
Ta bankowm;
- BuaBieHHA (akTy mopymieHHsS KIilieHTOM BHMOT MO0 CBOEYACHOTO iH(GOpMyBaHHS baHky mpo 3MiHY
NepcoHaNbHUX a00 KOHTAaKTHUX JaHMX, 3TiAHO 3 BUMoramu Jlorosopy;
- HagBHOCTI MpocTpoueHoi 3aboproBaHocTi (y TOMy YHCHi 3i ciulaTH mTpadiB abo MeHi 3a HeHaJeKHe
BUKOHAHHS 3000B’513aHb) 32 YToz010 mpo BiakpuTTs KpeantHoi niHii Ta obcayroByBanHs KpeanTHoi kapTku
abo iHmmMx ymoB JloroBopy abo 3a iHIIMM IOTOBOPOM IIPO HAJaHHSA OaHKIBCHKHUX TOCIYT, YKIaJeHUM MiX
Knientom Ta bankom;
- HakKJaJeHHs apemTy Ha komTH KitieHTa, 1mo po3milieHi Ha Oyab-skoMy paxyHky Kiienra B banky a0o 3a
HasIBHOCTI PIILICHHS YIIOBHOBA)KEHOT'O JICPAKABHOI'O OpPraHy 100 3yIHHEHHS ONepaliil Ha TAKOMY PaxyHKY;
- 3 IHmMX OOCTaBWH, SKi CBiAYaTh NPO PHU3UK HECBOEYACHOTO BUKOHAHHsS 3000B'si3aHb KiieHToM 3a
KpenutHoto ninieto (a60 3a00proBaHOCTI 3a iHIII OaHKIBCHKI TIOCITYTH).
10.28. YMOBH BHMOTH JOCTPOKOBOTO IOBEPHEHHS 3a0oproBaHoCTi 3a KpemuTHOIO JiHI€I0 1 BUKOHAHHS I1HIINX
3000B’s13aHb KitienTa 3a Yronoro npo Bigkputtst KpeautHoi ninii Ta o0cnyrosyBanus KpeanTHoi kapTku abo iHIIKMX
ymoB JloroBopy (y ToMy 4mcii MIOA0 yroj abo IOToBOpiB, ykiameHuUX Mmixk KiieHtom Ta baHkoMm miono HamaHHS
1HIMX OaHKIBCHKUX MOCITYT) 3 3aKPUTTAM PaxXyHKY Ta 3 BiamoBimauM iHGopmyBanHsM Kiienra:
-y pa3i HeyCyHeHHs Oy/ib-sikoi 3 00cTaBuH, 3rifgHo 3 1.10.27. 1soro Jlorosopy;
-y pasi mpudHATTS bBaHkoM pimeHHs MOI0 Po3ipBaHHS MIJOBUX BITHOCHH, BiANOBiAHO m0 1m.2.17 1BOTO
Horosopy;
- BusBNeHHA (Qakry 1maxpaiicekux aiii Kmienra (Hamipy abo cnpoOu 3ailicHMUTH Taki Aii) mig yac
KopucTyBaHHA KpeIuTHOIO KapTKOI0 a00 IHIIMMU NPOAYKTaMH Y1 IOCIyraMu baHky;
- TPOCTpOUYCHHS IaTtexiB 3a KpeautHoro jiHi€r, 3rimHo 3 unHHUMH Tapudamu banky Ta Yromor mpo
BigkpuTTst KpenutHoi ninii Ta o6cmyroByBanns KpeantHoi kapTku Ha 1 (0quH) KaJeHOapHUHA Micsb i OibLe;
- CHCTEMaTHYHOTO TOPYIIEHHS YMOB YToau mpo BimkpuTTs KpeawtHoi miHii Ta oOciayroByBanHs KpeautHoi
KapTkd abo iHmmx ymoB JloroBopy (y TOMy 4ucii om0 yroj abo JOroBopiB, ykiaaeHuX Mix KiieHTom Ta
BankoMm 110,10 HafaHHA 1HIIUX NPOAYKTiB baHKy);
-y pasi 3miliCHeHHs Mepemkoan y peamzarnii nmpaB banky 3a Yromoro mpo Biakputts KpemuTHoi miHii Ta
obcmyroByBanHss KpeautHoi kapTku abo iHmuxX ymoB JloroBopy (y TOMy YHCII MI0A0 yronx abo JOTOBOPIB,
ykiagenux Mixk Kimientom ta bankom oo HagaHHs iHIIKMX MpoayKTiB baHky);
-y pasi HakJiaJleHHs apemTy Ha komTy KimieHTa, mo po3MimieHi Ha Oy p-sikoMy paxyHKy Kiienrta B banky a6o
3a HassBHOCTI PILIEHHS YIOBHOBAaXXEHOI'O AEP)KAaBHOI'O OPraHy LIOJ0 3yNMHEHHS ONepalliil Ha TAKOMY PaxyHKY
Ha TepMiH Oinbiie 5 (' sITH) poOOYHX JTHIB;
- sxmo Krient Hagacte banky micbMOBY 3asiBy PO HEMOKJIMBICTh BUKOHAHHs 3000B ' 3aHb 3a YTOJ010 TPO
BinkputTs KpeautHoi minii Ta o0cimyroByBanas KpeautHoi kapTku abo inmux ymoB JloroBopy (y ToMmy uuci
010 yroJ1 abo J0r0BOpiB, YKIaaeHuX Mixk KitieHToMm Ta baHKOM 111010 HaJjaHHSI IHIIMX MPOAYKTIB baHKy).
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10.29. ¥V pasi 06e3roTiBKOBOro mepepaxyBaHHsS KITIEHTOM TpOIIOBHX KOIITIB 3 IiHIIUX KPETUTHUX YCTAaHOB YU
BigzineHp MOmTOBOTO 3B's3KY (DIHAHCOBI PU3WKH, IMOB s3aHI 3 MOKJIMBOIO 3aTPUMKOIO y HAJXOKEHHI TaKhX
kowtiB Ha BIIP ne 3 Bunm banky, nece Kuient. Ilignucanusm Jdorosopy KiieHT ycBimomiioe Ta mOTOmKyeTbes 3
TuM, 0 baHk He Mae MOXJIMBOCTI KOHTPOJIOBAaTH ab0 PETyJIIOBATH IIBUAKICTh HAIXOIUKEHHS I'POLIOBUX KOILTIB 3
IHIIUX opraHi3alliii abo BIUNIMBATH HA PO3MIpPH KOMICIH, IO CTATYIOThCS TAKUMH OpTaHi3allisIMH 3a NepepaxyBaHHS
rpouoBux KowTiB. KiieHT 3000B’s3aHUi 3MIHCHUTH yCi IUIaTeXi HAa KOpPUCTh baHKy 3a YTromoio mpo BiIKpUTTS
Kpenuthnoi niHii o6cmyroByBanus KpenutHoi kapTku Ta/ado [loroBopom Tak, mob baHk onepkaB yci HalexHi oMy
CyMH y TIOBHOMY 00cs3i Ta 0e3 BifpaxyBaHHS 3 HUX OyAb-KHX KOMICId iHIIUX OaHKIB Ta OyIb-sIKUX BUTPAT,
MOB’sI3aHUX 13 MEPEeKa30M KOIITIB.
10.30. Axmio kinnesa gara crurati O60B’s13k0BOro MiHiManbHOTO TIaTexy (OMII) un HecankiiionoBaHOi KpeAUTHOL
3aboprosanocTi (y pasi il HasBHOCTI) 3a Yromoro Ta/abo JloroBopoM mpwuIramae Ha Heonepariiani (HeOaHKIBCHKHH )
JleHb, TO KiHmeBa mara cruiatd OMII nepeHocUThCS HAa OCTaHHIN omnepauidHuil (OaHKIBChbKUI) neHb [LmaTihkHOTO
nepiofy.
10.31. bank Mae npaBo NPU3YNMUHUTH 3AiHCHEHHS ornepailii 3 BukopuctanHsaM BIIK nuisixom 01okyBanus KapTku, a
TaKOX BWIIYYHTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YaCTHHH KpeauTy (MOTro JacTHMHH) Ta/abo MPOIIEHTIB 3a HOTo
KOpUCTYBaHHs Ta/abo KOMICiif Ta/4u iHIIMX u1aTexiB 3a JloroBopom micis 36iry 90 (neB’stHOCTa) KalleHIAPHUX JHIB
3 MOMEHTY 3aTPUMaHHS IIATEKY.
10.32. ¥V pasi BincytHocti Ha BIIP Kiienra BmacHux komriB, baHk Mae mpaBo 3MIHCHUTH CIHUCAaHHS CyMH
OO60B’3K0BOT0 MiHIMAJIBHOTO TUIATEXKY 32 paXyHOK BcTaHOBJIeHoro Ha BITP Kiienta kpeautHOTO JNiMITY.
10.33. Ha mepiox naii Kanikyn, bank Mae mpaBo BCTaHOBHTH NeEpiof, MPOTIroM sIKOro KilieHT 3BITBHSETHCS Bix
CIutaTh 00OB’SI3KOBUX MiHIMQJIBHUX TulaTeXiB. lIpW mbOMYy NpOIEHTH Ta KOMICIi CIDIAUyOThCS 3a paxyHOK
KpemutHoro miMiTy, i Ha HHX TPOTATOM CTpoKy mii KaHikysl He HapaxOBYIOTHCS IMPOIEHTH/KOMIcii, mepeadadeHi
Jorosopom.
10.34. ITix gac aii Kanikyn 3a paxyHKoM/YT01010 GJIOKYIOTECS OyIb-Ki BUAATKOBI omnepaii 3a iHiliaTUBOIO KIIi€HTA.
KpemuTHi Kapku Ta paxyHKH OO0 HHX IFOTh JIMIIE B PEKHMI BHECEHHsS KOINTIB Ta IIOTAIICHHS KPEAWTHOI
3a00proBaHOCTI.
10.35. Ipotsrom aii Kanikyn, KiieHT Mae nmpaBo ZOCTPOKOBO MOTacUTH 3a00pPrOBaHiCTh 32 KPEAUTHUM JOTOBOPOM,
3TiTHO TIFOYHX YMOB.
10.36. Y pasi moBHOTO MOTameHHs KPEeIUTHOI 3a00proBaHOCTI 32 IOTOBOPOM mIpoTsaroMm nii Kauikynm, KpemuTHHMA
JMIT CTa€ OOCTYNHHM KII€HTY Uil BUKOPHCTaHHs, NMPH IbOMY HajgaHHs KaHiKyn aBTOMAaTW4HO CKACOBYETBHCS Ta
OLIBIIIE HE HATAETHCS.
10.37.11o 3akingeHHro cTpoky mii Kanikym, Hagam taka Yroma oocimyroByeThes 3rigHo Tapudis Ta ymoB JloroBopy.
10.38. 3a motpebu bank ass 3a0e3medeHHs] HalIe)KHOTO BUKOHAaHHS YToau KitieHToM, BiIKpHUBaE OKpEMU paxyHOK.
Homep Takoro paxynky KiieHT moxke aisHatucs nuisixom n3BiHka B KonTtakT-ieHTp banky abo 3BepHYBIINCH Y
BigmineHHs banky. lloramenHs 3a0oproBaHocTi BimOyBaeThCs NUIAXOM TMepeka3dy KirieHToM KomTiB Ha
MOBiJJOMJICHUH paxyHOK Ta baHk 3000B’I3y€ThCsl NPUHHATH TUIATDK K HaJle)kHe BUKOHAHHA YToau Kiientowm. [Ticns
3aKiHYeHHS [Iii 0OMEeXEeHb B PO3MOPSIKECHHI IPOIIOBUMH KOIITAMH 32 paxyHKoM KirieHTa mojainblie KpeAuTyBaHHS
KirieHTa Ha ymMoBax 115010 JIoroBopy BiTHOBJIIOETECS BiIIIOBITHO 0 BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB baHKy.
10.39. B mexax ctpoky aii KpenutHoi minii KiienT Mae mpaBo ckopuctaTiuch PozcTpoukoro.
10.39.1. Kmient banky BrpaBi ckopuctaTucs Po3cTpodkoro, SKIO:

- 3a Yronomw npo Bizkpurts Kpenutnoi ninii, o0ciyroByBanHs KpeanTHoi kapTku BcTaHOBiIeHO KpeautHy

niHifo Ta JlimiT Po3cTpoukn/OmiiaTi YacCTHHAMH;

- BIACYTHS IpPOCTpOUYECHA 3a00proBaHicTh Nepen bankowm.
10.39.2. Kinbkicth ogHO4acHO nitounx Po3ctpouok B pamkax Yroau no KK He oOmexyerbes. 3aranbHa cyma BCiX
BigkpuTux Po3cTpouok He moBuHHA nepesuiryBaTu JliMity Po3ctpouxkn/ Onnatn yacTHHAMH.
10.39.3.3amoBnenns Po3ctpouku 3xiiicHioerbest Kimientom yepez CO 10. Odopmitenns Po3ctpodku 31iHCHIOETHCS
Ha migctaBi YMoB odopmienHs Posctpoukw, siki mignucyrotbes 3 6oky Kmienta OTP maponewm, 3 Ooky Banky — 3a
nomnomororo KEII.
10.39.4.Ilpu odopmienni Poscrpoukm, crpokx mii KpemurtHoi miHii, B pamkax skoi odopmieno Posctpouky,
ABTOMATHYHO MPOJIOHTYETHCS 0 3aKiHUCHHS TEPMiHY CIUIATH OCTaHHBOTO IJIaTexy 3a Po3cTpoukoro.
10.39.5.3a60oproBanicTh 3a P0O3CTpOUKOIO CKIAmaeThCs 13 PO3CTPOUEHOI cymMH 3a Po3cTpoukoro, HapaxoBaHUX
MIPOLIEHTIB 32 KOPUCTyBaHHS Po3cTpoukoio Ta KoMicii 3a HajaHHS (PiHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmitenHs: Pozctpouky, BignoBigHo n0 ynHHEX Tapu¢is baHky.
10.39.6.3a60proBanicTs 32 P0O3CTpOUKOI0 MOTamaeTbes aHyiTETHUMHU IUIaTEXKaMH 3a rpadikoM, SIKHH € YacTHHOIO
YmoB oopmiiennst Posctpouky, mignucannx Ctoponamu npu opopmieHHi Pozctpouku.
10.39.7.I1epumuit mnaTixx 3a Po3cTpoukoro KiieHT cruradye depe3 ONWH KaJICHIAPHUN MICSIh y BiIITOBITHE YUCIIO
natu opopmieHHs Poscrpouku. Iloganmbnni 1uraTexi 3A1MCHIOIOTHCS IMOMICSYHO Y YHCIO JaTH O(QOpPMIICHHS
PoscTpouku.
10.39.8. JlimiT Po3ctpouxkn/OmiaTy 9acTHHAMHM BCTAHOBIIOETHCS B Mekax KpemuTHol JiHIi, BCTaHOBIIEHOI 3a
VYronoro npo Binkputrts KpenutHoi ninii, o6cinyroByBanus KpeautHoi kapTku. 30iibmenHs abo 3MeHmeHHs Jlimity
Pozctpoukn/Omnatu yacTHHAMH BiZOYBaeTbesi 3a PaxyHOK 30ibIIEHHA abo 3MeHIIeHHA po3Mipy KpenutHoro
TiMiTy, ipu IboMy po3mip KpenuTHoi niHii 3anummmaerscs 6€3 3MiH.

45



10.39.9. Crata moMicsS'IHOTO IUIATEXKY 32 PO3CTpOUK0I0 3MIHCHIOETHCS 3a PaXyHOK JOCTYITHOTO 3QJIMIINKY KOIITIB
Ha PaxyHKy, B TOM 4YHCIi 3a paxyHOK HeBHKOpHUCTaHWX KomrTiB KpenutHoi minii. Kmient nopy4ae bBanky
3IIHACHIOBATH MOTAIICHHs 3a00pTOBAHOCTI 31 CIUIATH LIOMICSYHOIO TUIATEKY LIIIXOM JOTOBIPHOTO CITUCAHHS KOLITIB
Kiienra 3 Paxynky. Cyma 3aboproBaHocTi, cruradeHoi 3a Po3cTpoukoro, cTae AOCTYIHOIO IS BUKOPHUCTAHHS B
pamkax Jlimity Posctpouku/ Omnatu yacTuHaMu. Y pasi, sIKIIO Ha PaXyHKy HEJOCTaTHBO KOIITIB JJISI TIOTAIlIeHHS
LIOMICSIYHOTO IIaTexy 3a Po3cTpoukoro (BIacHMX KOWITIB Ta/abo HEBHKOpHUCTaHOTO KpemuTHOro JMiMiTy), TaKUi
AT Masarae 6€3yMOBHOMY ITOTAIIEHHIO, B TOMY YHCII 3a paXyHOK HECaHKIIIOHOBAaHOTO oBepApadry.
10.39.10.Ctpoxk nii Po3cTpouku mounHaeTbed 3 Aatu nignucanus Kimienrom YMoB odopmiienHst Posctpoukn.
10.39.11.KnienT Mae mpaBo B OYyIb-SIKHH MOMEHT 3IHCHUTH JIOCTPOKOBE IOBHE IOTAIllEHHS 3a00pProBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK IOCTYIHOIO 3aJMIIKY BJIACHHUX KOIUTIB Ta/a00 3a PaxyHOK HEBHUKOPHCTAHMX KOIITiB
Kpemutaoro mimity. Jns mporo KitieHT caMOCTiHHO IHIIIFOE OTepallifo JOCTPOKOBOTO ITOBHOTO ITOTAICHHS
Posctpouku 3acobamu CHAO 10, 3abe3neunBuin HasBHICTE HEOOXiTHOI CyMH KOIITiB Ha PaxyHKy, B TOMY 4HcCIi
HEBUKOPHCTaHMUX KowITiB KpeautHoro nimiTy.
10.39.12. bank Mae mpaBO Ha BIACHWUH pPO3CyH BcTaHOBMOBaTH Ta 3MmiHIOBaTé JliMit Po3ctpoukn/ Omnatm
YacTUHAMMU.
10.39.13. KunieHt BrpaBi caMOCTIHHO BCTaHOBMIOBAaTH Ta 3MiHIoBaTH JliMiT Po3ctpoukn/ Omnaru wactunamu B CI1O
10.
10.39.14. V Bumanmky HEIOCTATHOCTI KOIITIB JJIsl TOTAIIEHHS IIOMICSIHOTO TIaTexy 3a Pocrpoukoto, baHk mae
npaBo 3miHroBatu JliMiT Po3crpoukn/ Omnatn yactuHaMu B Mexkax KpeanTHoi niHii, mpo mo nosigomise KimieHnTa B
CHO IO.
10.39.15. Tlpu 36imbmenHi abo 3MenmenHi Jlimity Posctpoukn/ OmaTy 4acTHHAMHE, TPOTOPIIIAHO 3MIiHIOETHCS
po3mip KpeautHoro mimiry 6e3 3minm posmipy KpeamtHoi minii. [Ipu mpomy, bank Mae mpaBo BH3Ha4aTu
CHIBBiIHOLICHHS! MaKCUMalIbHUX po3MipiB JlimitTy Po3ctpoukn/ Omnatu yactunamu ta KpeaurHoro JiMiTy B Mexkax
3aranpHOT KpemuTHOi miHii, BcTaHOBIIEHOI B pamkax Yromu mpo BiakputTs KpemuTHOoi miHii, 00CIyroByBaHHS
KpenutHoi kapTKu.
10.40. ITix yac kopuctyBanus KpenuTtHoto niniero, KilieHT Mae MOXKITUBICTh ckopucTaTucs OIIaTo 4YaCTHHAMM.
10.40.1. Kiient banky BripaBi ckopuctarucs OTIaTor YaCTHHAMHU, SKIIIO:

- 3a Yromoro mpo BimkputTTsa KpemutHoi miHii, oO0ciyroByBanHs KpeauTHoi KapTkn BcTaHOBIIeHO KpemutHy

niniro Ta Jlimit Po3ctpoukn/OmuiaTi 4acTHHAMUY;

- BIICYTHS POCTpOUYEHa 3a00proBaHicTh nepes bankom.
10.40.2. KinpkicTs ogHOYacHO Aitounx OmuaT yactTuHamu B pamkax Yroau o KK He oOmexyerbes. 3aranpHa cyma
BCiX BikpuTHx OIUIaT YacCTHHAMH He MMOBHHHA NepeBuIyBartu Jlimity Pozctpoukn/Omnnatu yacTHHAMH.
10.40.3. dast opopmienns Omnatu yactuHamu, KitieHTy HeoOXiqHo:

- BigBimatm odiaita marasud [laptaepiB (IIpogaBiis) abo ix caiT (oHIAHH);

- obparu Togap;

- B oduaifH Mara3uHi NOBiJOMUTH TpauiBHuKa [lapTHepa mpo Te, mo O0axae kynutu ToBap Ha ymoBax Omiatu

yactunamu Bif AT «lInest bank». Ha caiiti [laptHepa oOpaTtu croci6 nmokynku — Orumaté yactuHamu Bim AT

«Imest banky;

- 00paTH KUIbKICTh IUIATEXKIB, MIPOTATOM SIKUX Oy[ie 3/iicHeHO oruiaTy 3a Toap;

- miaTBepauTu Nokynky Tosapy Ha ymoBax Omnaru yactunamu B CHO IO.
10.40.4. Kuient, mosixom miarBepmkeHas B CHO 10, mopydae banky B aeHp odopmuiieHHs OruiaTé 4acTHHAMH
3MiHCHUTH Oe3roTIBKOBHUI IepeKas KolTiB Ha paxyHok IlaptHepa (ITponasis Tosapy).
10.40.5. ITpu odopmnenni Omnatu yacTuHamH, cTpok nii Kpemutnoi niHii, B pamkax sikoi odopmieno Ormiary
YaCTUHAMH, aBTOMATHYHO IIPOJIOHTYETHCS A0 3aKiHYEHHS TEPMiHY CIUIaTH OCTAaHHBOTO IaTexy 3a Ormiaroro
YaCTUHAMU.
10.40.6. 3aboproBanicth 3a OIUIATOI0 YacTUHAMHU CKJIaJa€ThCs 13 yacTuHH cymu 3a Omaror YacTHHAMH,
HapaxoBaHMX TMPOLEHTIB 3a KopHcTyBaHHS OmaTror0 yacTHHAMKM Ta pPa3oBOi KIi€HTChKOI Kowmicii (y pasi ii
HAasIBHOCTI), TKa PIBHOMIPHO PO3TOIISETHCS Ha BeCh TepMiH OIIaTH YaCTHHAMMU.
10.40.7. TloramenHs 3aboproBaHocTi 3a Omaror YacTUHAMHU 3AIHCHIOETHCS HIOMICSYHO IUIIXOM JOTOBIPHOTO
cnMcaHHs KowTiB 3 PaxyHky, Binmkpuroro B pamkax Yroau no KK B mexkax goctynHoro 3amumky no KpenuThiid
TiHii.
10.40.8. ABancoBwmii maTix 3a OTIaTOI0 YacCTHUHAMH CILIAYy€eThea B AaTy odopmiieHHs OTUiaTH YacTUHAMHE, PO3MIp
SIKOTO JIOPIBHIOE CyMi IoMicsyHOro rtuiatexxy. KimieHt nopydae Banky y nenp odopmienHs yroaum Ormiatu
YaCTUHAMU CIIMCaTH CyMy aBaHCOBOTO IUIATEXy 31 cBoro PaxyHKy, B ToMy uMcii 3a paxyHok KpeauTHoro mimity.
IMomanpmii TTaTeXi 3AIACHIOIOTHCS MIOMICSAIT Y BIAMOBiAHE YuCiIO math oopmieHHS OIUIaTH YacTHHAMH 3T1THO
I'padixy noramieHns, skuii € 4acTHHOIO Y M0OB odopmiieHHs: OIutaTH YacTHHAMMU.
10.40.9. Jlimit Posctpoukn/Omnnatu 4acTUHaMH BCTaHOBIIOETHCS B Mexax KpenuTHOI niHii, BCTaHOBIEHOI 3a
VYrogoto mpo BiakputTs KpenntHoi niHii, o6ciayroByBanHs KpenntHoi kapTku. 30imbiieHHsT a00 3MeHIeHHs JliMiTy
Pozctpoukn/Omnati 4acTHHAMH BiIOYBa€ThbCs 3a PaxyHOK 30iNbIIEHHS abo 3MeHIIeHHS po3Mipy KpemutHoro
JiMiTy, ipu nbomy po3mip KpeanTHoi niHii 3anumaerscs 0e3 3MiH.
10.40.10. Crnara momicsiaHOTO TUTaTeXy 32 OIUIaTOI0 YaCTHHAMU 3/IIMCHIOETHCS 32 PAXyHOK TOCTYITHOTO 3aJIAIIKY
KomTiB Ha PaxyHKy, B TOM 4HCIi 32 paXyHOK HEBHKOpHCTaHWX KomTiB KpemutHoi minii. Kmient gopydae banky
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3MIMCHIOBATH ITOTAIIECHHS 3a00pPTrOBAaHOCTI 31 CIIATH IMIOMICSYHOTO IUTATEXKY IIITXOM JIOTOBIPHOTO CITMCAHHS KOIITIB
KitienTa 3 Paxynky. Cyma 3a00proBaHocCTi, ciiaueHoi 3a OTiaTor YacTHHAMU, CTa€ JOCTYITHOI JJIi BUKOPUCTAHHS
B pamkax Jlimity Posctpouxkn/Omnatu yactuaaMu. Y pasi, sKIo Ha PaxyHKy HEZOCTATHBO KOIUTIB JUISl MOTAIICHHS
IOMICSYHOTO TuTaTexXy 3a OIuratoro yacTWHaMH (BJIACHHX KOINTIB Ta/ab0 HEBHUKOpHCTAHOTO KpemuTHOTO JIiMITY),
TaKU{ TUIATIK Miyisrae 0e3yMOBHOMY TIOTAllIEHHIO, B TOMY YHCIII, 3a paxXyHOK HECaHKIIIOHOBAHOTO oBepapadry.
10.40.11. Crpok nii Omnatu 4acTHHAMH TIOYMHAETHCA B JeHb mianucanHsa Kiientom YMoB odopmienas Omiatu
YaCTUHAMU.

10.40.12. KiienT Mae mpaBo B OyIb-SKH MOMEHT 3IHCHUTH JOCTPOKOBE IOBHE IOTAIICHHS 3a00proBaHOCTI 3a
Onnatolo 4acTHHAMH 32 PaxyHOK JOCTYMHOIO 3aJMIIKY BJIACHUX KOIITIB Ta/a00 3a paxyHOK HEBUKOPHUCTAHUX
komrtiB KpeautrHoro mimity. st nmboro KitieHT caMOCTiiHO iHIIIFOE OMEPAIif0 JOCTPOKOBOTO MOBHOTO TOTAIIEHHS
Omnatu gactuHamu 3acobamu CJIO 10, 3a0e3meunBIN HASIBHICTH, HEOOXIMHOI CyMH KOMTIB Ha PaxyHKy, B TOMY
YHCITl HEBUKOPUCTAHUX KOMITIB KpequTHOTO MiMiTYy.

10.40.13. Knient mae npaso BiamoButucs Bin Kpeaury 3rizao 3Y «IIpo cnoxuBue KpeIuTyBaHHS» OpoTarom 14
KaJleHJapHUX JHIB 3 JTHS 3/AiCHEHHS mepekasy bankoMm komriB 3a gopydenHsMm Kiienta Ha paxyHok [Ipomasiis
TOBAapiB/TOCITYT.

Sxmo BigMoBa Bix Kpenuty He cynpoBOmXKYEThCS TOBEpHEHHAM Npuadanoro 3a komtu Kpenury toapy, Kiient
3000B's13aHMK NOBiOMUTH baHK mpo Hamip BimMoBuTHCA Bif KpennTy muisixoM momaHHs MUCHMOBOI 3asBU B bank
J10 3aKiH4eHHS 14 meHHOTOo CTPOKY 3 AHA yKIaJAeHHs nux YMoB. [Ipu 1ipoMy, He mi3Hime 7 (ceMu) KaleHAapHuX JAHIB
3 JaTW HampaBjeHHS MOBiIOMIECHHS mpo BiaMoBy Bix Kpemurty, KimieHT 3000B‘s3aHuil 3a0e3MeUnTH HASBHICTDH
KOIITiB Ha PaxyHKy 1151 moraieHHs1 3a00proBaHocTi. 3a00proBaHiCTh MOrallaeThCsl 32 PaXyHOK BIACHUX KOILTIB Ta
3a paxyHOK nocTtymHoro Kpemutaoro mimiTy. KitieHT 3000B’s13aHUH CIUTATHTH MPOIICHTH 3a TIEPIO 3 THS OACPKAHHS
KOILTIB JI0 AHS X TOBEPHEHHSI 32 CTABKOIO, BCTAHOBJICHOIO TUMH Y MOBaMH.

10.40.14. IToBepuenns npuadanoro 3a kowrtu Kpeaury toBapy, o3nadae BinmoBy Kiienra Bin Kpeauty. B Takomy
Buraaky, Kiient 3sepraerecsa no Ilaptaepa (IlpomaBus Toapy)s iHiliaTHBOIO MOBepHEHHS ToBapy. llpm mpomy
nonanHs Kimientom 1o banky nucsMoBoi 3asBu po BigMoBY Bif Kpenuty He BUMaraerscsl.

10.40.15. V Bumajxy HEJIOCTaTHOCTI KOINTIB IS  MOTAIICHHS IIOMICSYHOTO IUIaTeXy 3a yroaow OrmiaTor
yactuHamMu, bank Mae mpaBo 3MmiHtoBatH JlimiT Po3ctpoukn/Omutat yactuHaMu B Mexax KpemuTHoi niHii, mpo 1o
noigomirste Kimienta 8 CIIO 10.

11. BIJIIOBIJAJIBHICTD CTOPIH. BUPIIIIEHHS CITIOPIB

11.1. Y Bumaaky HeBUKOHaHHsS ab0 HEHAIEKHOTO BUKOHAHHs 3000B’s3aHb 32 UM JIorOBOpOM Ta 3a OyIb-SIKUMU
NpaBOYMHAMH, YKIAJAEHUMHU Ha oro miactasi, CTOpOHH HECYTh BiANOBINAIBHICTD 31 THO YAHHOTO 3aKOHOIABCTBA.
11.2.11pu mopymenni Kimiearom ymoB 1soro JloroBopy ta/ado Ilpaswmr kopuctysands bIIK bank BrpaBi mepeBecTa

BIIK Kiienta y «Crom-nuct 3a ioro paxyHoK.
11.3. KiieHT Hece BiAMOBINAJIIBHICTh 3a TPaHCAaKIi, 10 OyJu 3ifiCHEHI O0e3 aBTOpM3allii KapTKU MICisl 3aKiHYCHHS
CTPOKY nepeOyBaHHs KapTKU B « CTOI-JTUCTI».
11.4. bank Hece BiamoBinaneHicTh nepen KimieHTom y moBHOMy o0cs3i 3a HebnokyBanHs BIIK 3a moBizomneHHAM
Kiienra ([epxarens BIIK) npo BTpaty Ta/abo HecankuioHoBane BukopuctanHs BIIK Tta/abo INIH-koxy. 3 meroro
nepeBumnycky BIIK ta/a6o [1TH-komy, KimieHT Mae mogaTu MACEMOBY 3asiBY.
11.5. baHk He Hece BiAMOBINAIBLHOCTI 3a:
- HecaHkiioHoBaHi KiienTom omneparii 3a qormomoroto BITK/peksizurie BIIK 3 Bukopucranusm ITTH-koxy ta/a6o
CVV2/CVC2 — kogniB, 3ailicHeHi 10 oTpuMaHHsi bankoM moBimomnenHs KiieHta mpo BTpaTy/HecaHKI[iOHOBaHE
Bukopuctans bIIK ta/a6o [TIH-xoxy;
- HecaHkiionoBaHi Kiieatom omeparrii 3a goromoroto BIIK 3miiicaeni 6e3 aBTopu3zarii y pasi BiaMosu Kiienra
BiJl 3aCTOCYBaHHs BCTaHOBIeHOTO bankom IllogeHHOro MiMiTY;
- 30uTkH 3aBaaHi KitieHTy BHACHiIOK HE OTpUMaHHS HUM SMS-TIOBiJOMIICHHS baHKy mpo 3[IiHCHEHHS Oreparii,
SIKIIIO BOHO HAJIC)KHO BiJIIIPABJICHE OTEPATOPOM MOOUTHHOTO 3B 3Ky Ha (DiHaHCOBHI HOMEp ab0 iHIIMA HOMEp
MoOiIbHOTO Tenedony KitienTa;
- sIKICTB TOBapiB (nociyr), npuadanux Kiientom 3a qonomoroto BITK.
11.6. KirieHT 3000B’s13y€ThCS BiIIKOAYBAaTH y TIOBHOMY 00Cs3i BCi MOHECeH! baHkoM 30MTKH y pa3i 3aCTOCYyBaHHS 10
banKky caHKIi# BHACHIIOK TOMIJIKOBUX, BUHHUX Aii Kiienra ([epxarenis BIIK).
11.7. bank Hece BiANOBIAANBHICTH 3a 30epexeHHs iH(opmarii, Mo CTaHOBUTH OaHKIBCbKY TaeMHUIIO KirieHTa,
KoH(pineHuilHOi iH(opmamii, mepcoHadbHUX AaHUX abo iHmOI iHdopmamii mono KiieHTa, fKa OXOPOHSETHCS
3akoHOM (Hagaji — Kondinenuiiina indpopmanis). Yimanaroun neit Jlorosip, Kimienr nagae banky sroxy y Oynab-
AKHUH c1ocid po3kpuBaTH TpeTiM ocobam (y TOMy YHCII, ajle He BUKIIOYHO: OpraHaM Jep>KaBHOI BJIaU Ta MICIIEBOTO
CaMOBpALyBaHHs, KOHTpareHTam (mapTtHepaMm) baHky, siki Oynu Ta/abo OynyTh 3ailydyeHi OCTaHHIM Ha JOTOBIpHIiH
OCHOBI, akiioHepamM baHky, ix moB’s3aHUM oco0am, mpodeciiHuM ayauTopaMm, dWiIeHaM ciM’i (poaudam),
pobotomaBisiM Kitienta, inmmM ocobam) indopmartito mpo Kiienta, mo mictuts Kondinermiitay indopmartiro. lane
npaBo HalaeThes baHKy 3 MeTOlo CTATHeHHs 3a00proBaHocTi 3 KiieHTa, BiicTyIuIeHHs paBa BUMOTH 3a JloroBopowm,
NPOBEJICHHA ayIUTOPCHKOI YW 1HIIOI MepeBipKH, 3aXHUCTOM MNpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky,
BUKOHAHHIM JIOTOBOPIB (yrof), ykiageHuX baHkoMm 3 TpeTiMu ocobamu, peainizamii MOBHOBaKe€Hb baHKy sIK
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KpEeIUTOpa, a TAKOXK B 1HIIMX BUNAAKAX, Iepe0aueHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
npaBo HalaeThesl baHKy TakoX y BUNMAAKy HEBUKOHAHHS UM HEHAJIS)KHOTO BUKOHaHHs KitieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BigmoBigae 3a BimMOBY TpeThoi cropoHu mpuiiHsaTH BIIK ans pospaxyHky, a Takox 3a JiMiTH Ta
obmexxeHHs y BukopucTanHi BIIK, BcTaHOBJICHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh BIUIMBATH Ha iHTepecu KirieHta
(depxaremnis BITK).

11.9. Bynp-aki cynepedku, po30iKHOCTI, BUMOrH ab0 mpeTeHs3ii, mo BHHMUKAIOTH 3 AaHoro JloroBopy Ta/abo
JoroBopy npo HamaHHS 0aHKIBCBKOTO HPOIYKTY PO3IJISAAIOTHCS IIUISIXOM NPOBEACHHS IEPErOBOPIB, a Y BHUIAAKY
HEJOCSTHEHHS 3TOJM - B CYJOBHX OpPraHax, B MOPSAKY BH3HAYEHOMY 3aKOHOJABCTBOM. TaKoK BPaxOBYIOUH MICIE
BuKOHaHHs 1poro Jlorosopy (m. 13.1 JoroBopy), Ta y Bunaaky crnopy mixk CTopoHamu 3a uuMm JloroBopom, mo3os
MOXe Npe ABISITUCH TAKOXK 3a MicLieM BUKOHaHHs JloroBopy.

12. ®OPC-MAKOP

12.1. CTopoHH 3BUIBHSIOTHCS BiJ BiATIOBIMATBHOCTI 3a YacTKOBE ab0 NMOBHE HEBHKOHAHHS CBOIX 3000B’s3aHb 3a
M JloroBopoM Ta 3a OyAb-SIKUMH YKJIaJCHUMH Ha HOTo MiJICTaBi yroJaMy y BUMIAJIKY, SKIO BOHU AOBEAYTh, 11O LE
MOPYIIEHHS. CTajocs BHACHIOOK HacTaHHA @opc-Maxopy, IO MiATBEPIKYETHCS BIANOBIAHUM cepTU(IKaTOM
Toproso-mmpomucioBoi nanatu Yipaiau. o @opc-maxopy 3a mum JloroBopoM Hanexartb Mmofii, mepemdadeHi 4. 2,
cr. 14 3Y «lIpo TOproBo-mpoMHUCIIOBI majatu B YKpaini». baHK He Hece BIANMOBITAIBHOCTI 3a HEBUKOHAHHS
3000B’A3aHp 32 UM J[OroBOpOM y BUNAAKy 3MiHH BiJMOBIAHUX HOPMAaTHBHO-IIPABOBHX AaKTiB, IO PETYIIOIOTh
SIBHICTE OAHKIB.

12.2. Ctopona 3000B's3aHa MOBiMOMHUTH iHITY CTOPOHY NMPO HACTAHHS Ta NPHUIHMHEHHS Jii Dopc-Makopy MpoTIToM
TPhOX pOOOYMX IHIB BiA JaTH iX HacTaHHS a00 MPUIUHEHHS y OyAb-SKUH JOCTYMHWH Ta eQeKTHBHUI cmocid
(muceMOBO, y Tese()OHHOMY PEKHUMI, i3 3acTOCYBaHHAM Mepexi [HTepHeT Tomo). HasBricTs Popc-Makopy MOBHHHA
OyTH miaTBepIKeHa TOProBo-MPOMUCIOBOIO MAJATOK YKpaTHH Ta YIOBHOBRXKECHUMHU HEIO PEriOHAIbHUMH TOPTOBO-
MPOMHCIOBUMH MaJIaTaAMH.

13. IHIIIT YMOBH

13.1. CtopoHu 0e3BIAKINYHO MiATBEPKYIOTh, IO LeH JloroBip ykiiageHuil, y TOMy YUCIi, Ha MiICTaBi MPUHLIUILY

«CBOOOIM JIOTOBOpY», mependadenoro cr. 6, 627 lluBineHOoro xonmekcy Ykpainu. CTOpOHH CTBEPIKYIOTh, IO
NOJI0XEHHs 1boro JloroBopy iM 3po3yMisli Ta € cripaBeJIMBUM. TakoxX CTOPOHH MiATBEPIKYIOTH, 110 Leil [lorosip
BHKOHYETKCS 3a MicIleM 3HaxokeHH banky: 79008, m. JIsBiB, ['anumbkuii paiion, Byn. Bamosa, 11.

13.2. VYxnanennsm wnworo JloroBopy CTOpoHH, 30KpeMa, KEpyHOUHCh NPUHIUIOM «CBOOOAW JOTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPUKYIOTh Te, mo KiieHT 3000B’s3anmii (a baHk Mae mpaBo BuUMaratu
BHKOHAHHSI TAKOTO 00OB’S3KY) CIUIATUTH/KOMITCHCYBAaTH baHKYy y TOBHOMY 00cs31 BCi Ta Oyab-sIKi JOKYMEHTAJIBHO
MiATBEp/HKEHI BUTpATH (HE3aJIEXKHO Bifl iX po3Mipy), siki baHk moHece mijg yac Ta/abo y 3B’s3Ky 3 pealtizalii€ro CBOiX
npaB KOHTpareHTta 3a uuM J{oroBopom, 30Kpema, aje He BUKIIIOUHO: MpaBa Ha 3aXKCT, IpaBa Ha 3aJ0BOJECHHS BUMOT
banky 3a paxyHok Oyap-sikoro maiiHa KiieHTa Tomo. 3a3HaueHe CTOCYEThCS BCiX, 0€3 BHHATKY, HE 3a00pOHEHUX
3aKOHOM IIUISIXiB 3aXUCTy BaHKOM CBOIX mpaB Ta 3aKOHHUX IHTEPECIB, y TOMY YHCII, ajieé He BHKJIIOYHO, ITPOLECIB:
CTSITHEHHS1 3a00pTroBaHOCTI B CyJOBOMY mopsiaky 3 KiieHTa Ta/abo #oro mopyduTeniB (SKIIO Taki MalOTh MicIe),
MPUMYCOBOTO BHKOHAHHS pillleHb, BUTMAJAKIB 3alyueHHs baHkoM a0o iHmIMMH oco0aMu OIiHIOBaYiB, HOTapiycCiB,
Jep’)KaBHUX BUKOHABINB, OIOPO TEXHIYHOI IHBEHTapHW3allii TOMO, TPETiX Ooci0, SKi TAM YH IHIIAM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TOCIYTH, CIPAMOBAaHI Ha 3aJ0BOJICHHA baHkoM cBOIX BUMOI/peanizailii bankom
CBOiX IpaB (KOJEKTOPCHKi KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopu, OpokepH, 30epiradi, OXOpOoHIli, TPAaHCIOPTi
KOMITaHii, BAHT&)KHUKH TOIIIO).

13.3. Bank kepyrouncs Hopmamu crarti 207 LluBineHOTrO Kojiekcy Ykpainu nporonye KilieHTy BUKOPUCTOBYBATH Y
MaiiOyTHBOMY Uil BUMHEHHS NpaBouynHiB Mik bankom Ta Kmientom (Ilo3muansHukoMm), mo mependaveHi AaHUM
Horosopom, J[oroBopoM KpenuTy Ta iHIIMX JOKYMEHTIB, IO 3rifAHO 3 yMoBaMH /loroBopy MoXyTh OyTH yKiIaaeHi
MPOTATOM CTpOKy aii JloroBopy Ta miammcaHi i3 BUKOPHUCTAHHSIM aHAJIOTY BIACHOPYYHOTO MIAMKUCY YIOBHOBAXEHOT
ocobu banky Ta/abo BiATHMCKY medaTkd baHKy, 1m0 BiATBOpeHI 3aco0aMM KOIIOBAaHHS, 3pa3Kd SIKMX HaBellCHI B
bOMY IIYHKTI, a came:

1) Jlna Hozoeopie kpeoumy (iHuwux OOKYMeHMI8 3a Kpeoumamu) Kyniyvruii P.B.

1) [Ina eunucok ma niamiscHux iHCmpyKyiu 1 Jenuwun I'M.
1
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AxuentyBansaM [ly6uiunoi Iponosuunii KiieHT miaTBepikye cBoro Oe33anepeyny 3rofy Ha BAKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOT'O TIANMKICY YIOBHOBa)XKEHOI ocoOn banky Ta/abo BiATHCKY HedaTku baHKy, 1o BiOTBOpEHi 3acobaMmu
KOITIFOBAaHHS, 3pa3Ku SIKUX MICTAThCA B IIbOMY IYHKTI JUIi BUMHEHHS MPAaBOYMHIB BU3HAUEHHX LUM IIYHKTOM, a
TaKOX MiATBEPIKYIOTh, 1[0 BYMHEHHS NPaBOYMHIB, IO BKa3aHi B LOMY IYHKTI i3 BHUKOPHCTaHHSM aHAJOIiB
BIIACHOPYYHOTO MiAMNKICY YIOBHOBaKEHOI 0coOM banky Ta/abo BiaThcky medatkn baHKy, IO BiATBOpeHi 3aco0amu
KOITIFOBaHHS € BUIBHUM BoJieBUsiBIIeHHsIM CTOpiH, BiAmoBinae BHyTpimHii Bosi CTopiH 1poro JoroBopy Ta HisIKUM
YHHOM He nopyurye mnpasa CTopiH.

13.4. AkuenrryBanasam [lyOmiunoi [lpomosurii KiieHT migTBep/kye cBoio Oe33amepedHy 3rofy Ha OTPHUMAaHHS
pekaMHOl mpoaykmii Bix baHky momroro abo B eIEKTPOHHOMY BUTIISAI, aKUIHHUX MPOMNo3uiii Big banky mozo
0aHKIBCHKUX MPOAYKTiB. KiTieHT MOe BiIMOBHUTHUCH BiJl OTpUMaHHS pekiIaMHOI mpoaykuii Bin banky momroro a6o B
SJIEKTPOHHOMY BHWIJISII, aKIiHHWUX TPOMO3Ulliid Bin baHKy momo OGaHKIBCHKMX MPOMYKTIB MUIAXOM 3BEPHEHHS 3a
tenedonamu Konrakr-llentpy banky (0 800 50 20 30 mis n3BiHKIB B Mekax Ykpaiam;, +38 034 255 87 62 mua
JI3BIHKIB 3-32 KOPJIOHY) ab0 Ha aapecy enekTpoHHOi oty info@ideabank.ua.

14.CTPOK JIIf JOrOBOPY

14.1. [JloroBip BBaXKaeTbcs YKIQIEHHMM Ha HEBH3HAYCHHWH CTPOK 3 MOMEHTY monaHHs KiieHToM ocoOucTo
BiIOBiIHOT 3asiBM Ha NpueaHaHHs abo akmenrtyBaHHsM [lyOmiuHoi npono3unii bankom, mianucanusm JloroBopy
PO Ha/JaHHSA OAHKIBCHKOTO MPOAYKTY B IMAllepOBOMY BHIIIAMI a00 B IUCTAHIIHHOMY MOPSAKY y CIOCIO, M0 He
CyIepednuTh YMOBaM JaHoro J[oroBopy, i 1€ 10 MOMEHTY 3aKiHdeHHS cTpoky il Bcix BIIK, BumaHuxX 3TiIHO IBOTO
JoroBopy Ta 3akputTsi PaxyHKy /10 MOMEHTY 3aKiHYEHHSI CTPOKY Aii BCiX paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIuTHOT 3a00proBaHocTi 3rigHo JloroBopy KpeauTy, iHIIMX JOTOBOPiB Ta AaHOro JloroBopy.

14.2. Byap-axuii paBOYMH, YKJIaJeHUH Ha MiJACTaBi i B paMkax 1poro Jloroopy, momo sikoro KiieHT BUCIOBUB
CBO€ BOJICBUABIICHHS Y MOPSAKY, BiIIOBIAHO 110 1. 2.3. mboro JloroBopy, HaOupae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJICBUSIBJICHHS 11010 HOTO YKJIaJICHHS.

14.3. lloroBip Moxe OyTu po3ipBanuii 3 iHiniaTuBu KitieHTa 3a yMOBHM mojayi HUM 3asiBM He TMi3Himie, Hix 3a 30
(TpuAnATh) OaHKIBCHKMX JHIB JO 3alpPOIIOHOBAHOTO JHS TMPUIMHEHHS HOTO Jii Ta 32 YMOBH IIOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 3a UM JloroBopom, JloroBopamu mpo HajaHHs OaHKIBCHKUX MPOMYKTiB 1 moBepHeHHs Bcix BITK
1o baHky.

14.4. doroBip Moxe OyTu po3ipBaHuii 3 iHiniaTuBH baHKy 3a ymoBH moBimomienHs npo ue Kmienta. [Iporsarom 3
(TppOX) pOOOYMX JHIB 3 MOMEHTY OTPUMAaHHS MOBIIOMIIEHHS MPO po3ipBaHHs boro [loroBopy 3 iHimiaTuBu baHky
Kunient 30008’ s3anuit moBepHyTH Bei BIIK y Bank.

14.5. Y Bunaaky iHiniroBanHs bankom a6o Knienrom 3akputts BIIP bank anymioe BIIK, Bunany Kiienty B pamkax
uporo Jlororopy.

14.6. 1leit JloroBip Moxe OyTH poO3ipBaHUI/TIPUIMHEHUN JOCTPOKOBO 3a MOropkeHHsAM CTopiH Ta/abo B iHIIHUX
BHITAJIKaX, epeI0aueHNX YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

14.7. Tapudwu banky ta yci momxatku 10 JloroBopy € #oro HeBil’ €eMHUMH YaCTHHAMH.

14.8. Honatku o Jorosopy:

1. IlpaBuna naganusa nociayr y Cucremi nuctanniinoro oociyroByBanus «ldea Online» B AT «Ixest bank»;

2. IlpaBuia KOPUCTYBaHHS MIKHAPOJAHUMHU IIIATIKHUME KapTKamu AT «Ines bank».

3. IInmaTikHa IHCTPYKIliSA B TPUBHI Ta B IHO3EMHIH BaIfOTi a00 B 0aHKIBCHKUX METaJlax.

15. KOH®EJIEHIIMHICTH TA MMOPSJI0OK PO3KPUTTA IHOOPMAIIII

15.1. KiienT nianucanusm 1poro JloroBopy Hajmae npaBo (1038i1) banky po3kpusaru U.S. Internal Revenue Service
(magami — IRS) indopmarnito crocoBHo KiieHta Ta #oro ormepariid, M0 CTAHOBUTH OaHKIBCBKY TA€MHHIIIO, Y
Bumajky, skmo Kmient e Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — IlogaTkoBuii pe3ugeHT
CIIA) y posyminni posainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Bxmoyaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sacuenns IRS
(magaiai — FATCA).

15.2. JIns Buxonanus BuMor FATCA y BimHocmrax Cropin 3a JloroBopom baHK 3acTocOByBaTHMeE ITOJIOKEHHS,
niepeadadeni y mzanomy Pozmimi Jlorosopy.

15.3. YxnaBum Jlorosip Kiient, sk cy6’ekt [lepcoHanbHUX naHuX, NOOPOBLIBHO Hamae baHKy CBOIO TMHCHMOBY
0e3yMoBHY 3rofy Ha nepenady bankom mepconanpHmx manux Kmienrta IRS, opranam a6o ocobam BiAMOBiAHO 10
BuMor, nependadennx FATCA, y Bunaaxy, sxmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3riqHo 3 FATCA Ta Oyap-sKUM TpeTiM ocobam, B TOMY YHCII OyIb-IKHM TPETIM 0co0aM, M0 3HAXOMATHCSA 3a
MEKaMH1 TepuTopii YKpainu, 1o MoKyThs OyTH 3aaisHI bankoM B mporieci 3iiicHeHHI 6aHKIBCHKOT isITEHOCTI.

15.4. KitienT 3acBifguye ta rapanrye, mo Kiient, YnosHoBaxkeHi ocodu Kiientra He € [logaTkoBuUMH pe3uicHTaMU
CHIA (sxmo Kiientom/YmoBHOBaxkeHOI0 oco6oro KiieHta He Oyno HamaHo no bawky iHmoi iHpopmariii pazom i3
3alOBHEHOIO BimmoBigHO M0 BUMOT IRS dopmoro W9 i3 3a3HaueHHSM MMOJATKOBOTO HOMEPY IUIATHHKA IOJATKIB
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CHIA KiienTa abo YnoBHOBaxkeHOi ocobu KirieHnTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KimieHT 30008’ 13201l HajaBaT Ha BUMOry baHky iH(opMalliro Ta JOKyMEHTH
BIANOBIIHO A0 BUMOI 3aKOHOJABCTBa YKpaiHW, ymMoB JloroBopy, BHYTpIIIHIX AOKYMEHTiB baHKy 3 mnuTaHb
(hiHaHCOBOTO MOHITOPUHTY, ¥ ToMy gucii BuMor FATCA. 3okpema, 3 MeToro qorpuMants sumor FATCA KitienT ta
YnoBHoBaxeHi ocodu KitienTa 3000B‘s13aHi HajiaBaTi baHky TOKyMeHTH Ta iH(OopMallito 3a3Ha4eHI HIKYE Y TaHOMY
Posznaimi [lorosopy.
15.6. KimieHT Ta #ioro YnoBHOBakeHi 0coOu 3000B’s13aHi HalaBaTH Ha BUMOTY baHKy, y BU3HaueHHid baHKOM CTpOK,
iH(popMaIlito Ta TOKyMEHTH, IO cTOCyloThes iX IlomatkoBoro crarycy, y ToMy 49ucii Ha BUMOTY baHKy HajmaTw
3amoBHEHi BiAmoBigHO a0 BuUMor IRS ¢opmm W8 um W9 (abo inmy indopmariro Ta TOKYMEHTH, IependadyeHi
FATCA).
15.7. KitienT Ta #ioro YrnoBHOBaXkeHI 0coOu 3000B’s13aHi HeraitHO iHGopMyBaTi bank mpo 3miny cBoro I[lomaTtkoBoro
crarycy (He mi3Hime 10 xaieHAapHUX THIB 3 JaTH Takoi 3MiHH), Ta Y pa3i HaOyTTs craTycy [lomaTkoBoro pe3umeHTa
CIIA neraiino (He mi3Hime 10 kaneHmapHux IHIB 3 gaté HaOyTTs crarycy [lomarkoBoro pesupenta CIIA) napatu
1o banky popmy W9 i3 3a3HaueHHAM ineHTHdIKamiiHOTO HOMepa TuiatHuKa moaatkiB CIIA. KiieHt 30008 s13aHmi
HaJaBaTH Ha Mepiny BUMOry baHky Ta y BH3HA4YeHHH OaHKOM CTPOK JOKYMEHTH Ta/ab0 BiZOMOCTi, HEOOXiaHI Jist
3nificnenHst bankom mpouenyp inentudikanii Kiienta, B Tomy umcii, yrouneHHs iHopmauii mozao izenTudikamii
Kitienra, norpumanns Bumor FATCA, ominku ¢inancoBoro cranky KirieHta Ta/a6o (hiHaHCOBOTO MOHITOPUHTY HOTO
oriepariiif B mporieci 06CcIyroByBaHHs, a TaKOX (YHKIIIH areHTa BAIFOTHOTO KOHTPOJIO.
15.8. Sxmo Kiient a6o YnoBHoBaxkeHa ocoba KiieHta He Hajmanmm HeoOXigHO1 iHoOpMAaIii s MpoBeIEHHS
FATCA-inentudikanii, abo 0yio BUSBIEHO HEAOCTOBIPHICTH a00 MOPYLICHHS 3aCBiAYEHb Ta TapaHTiil, HABEACHUX B
geTBEPTOMY ab3arli IIboro MyHKTy, bank mMae mpaBo 3 metoto nqorpuMants FATCA BUMHSATH HACTYIHI Aii: 3aKpUTH
Bci 200 okpemi Paxynku Kiienta Ta/abo BiIMOBHUTHCS BiJ HaJaHHs MOCIyT 3a JloroBopoMm, Bii mianucaHHs 3ass,
mpoBeneHHs onepauiil mo Paxynkam KiieHTa uM mpu3ynuHUTH (TMMYAcoBO) omepalii mo HUM, Ta/abo posipBaTh
Jorogip.
15.9. bank, 3a yMoBU HampaBiieHHS Ha anpecy Kimienra, BkazaHy B mboMy JlOTOBOpI, MHCEMOBOTO MONEPEHKEHHS
npo 3akpuTta Paxynky Kiienrta ne misHime Hix 3a 10 (JecsaTp) AHIB A0 AaTH HOTo 3aKpUTTS, Ma€ MPaBO 3aKPUTU
paxyHOK Kii€HTa y Bunaaky BimmoBu KiieHTa Bifg HamanHs iH(opMartii 3rigqHo 3 BuMmoramu FATCA, abo HeHamaHHS
3a3HadeHoi indopmariii y BcraHoBiIeHHI bankoMm CTpok.
15.10. Kuientr ta YnoBHoBaxeHa ocoba Kiienta HamatoTe banky 3romy 3amilicHIOBaTH mepefady NEepCOHaIbHUX
nannx Kiienta Ta YnoBHoBakeHHX oci® Kiienta, po3kpuTTs GaHKIBCHKOI TaeMHULI Ta iHIIOI KOH}imeHUHiHHOT
iHdopwmartii 3a JloroBopom 3 MeToro BukoHaHHs barnkom Bumor FATCA, 30kpeMa, y TaKuX BUIIAAKaX:
- IRS, opranam a6o iHIMM 0co0aM NpHU Ha/IaHHI 3BITHOCTI B MOPSIKY Ta oOcsirax, BusHadyeHnX FATCA;
- ocobaMm, IO MNpUAMAaIOTh ydYacThb B TMepeka3i kowrTiB 3/Ha Paxynkum Kiienra (wampuknan, OaHKam-
kopecnionzenTaM, MIIC Tta iX y4yacHukam, BignpaBHHKaM Ta OTpUMyBayaM I€pEKa3iB, 1HIIMM yCTAHOBAM, ILIO
3MIHCHIOIOTH aBTOPU3AITiIO UM MTPOIIECIHT TIepeKa3iB), a TAKOXK B iHIHMX BUTIAAKaX, mependadeHnx FATCA.
15.11. BixnoBigHo 10 3akoHOAaBCTBa YKpainu Ta Ha mifctasi 3roau Kiienra baHk Mae mpaBo po3KpuTH (TiepeaaTH)
iH(opMariito, sKka CTAaHOBUTh OaHKIBCHKY a00 KOMEpIiiHY TaeMHUINO, IEPCOHANBHI JaHi Ta iHIOTy KOH(]iIEeHIiHHY
iHopmariiro y 3B SI3Ky i3 3MiHCHEHHSIM (DIHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI0 BHKOHAaHHS baHkoMm BHUMOT
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsinky ta oOcsirax, BusHaueHuX FATCA, a
TaKOX B IHIIMX BUMaKax, nepenoauyeHnx FATCA.
15.12. bank Mae mpaBo BigmoBuTH KilieHTy y 3IiHiCHEHHI IJIaTeXiB Ha KOPUCTH OJepXKyBadiB (OeHedimiapis)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo cknamaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOpUCTb
oxepxkyBadiB (OcHedimiapiB), ado depe3 ocid, mo He moaepKyroThes BuMor FATCA.
15.13. bank He Hece BimnmoBiganbHOCTI Tepea KimienToM, YmoBHoBaxxeHUMHE ocobamu KitienTa, HOoro KOHTpareHTaMu
3a OyAb-SKi yTpUMaHHS, CAaHKIIii, OOMEKEHHS Ta IHII HEraTUBHI HACTIIKH I0J0 PaxyHKiB, TPOIIOBHUX KOIITIB Ta
oreparliif 3a PaxyHkamu, sSIKIII0 Taki HACHIIKK OB ‘si3aHi i3 BUkoHaHHSIM BUMOT FATCA OaHKaMH-KOPECTIOHICHTaMH,
IRS Ta iHmMWMME ocobamu, IO MPHHMAIOTh YY9acTh B IMEpeKazax, a TaKoX 3a Oyab-sKi IMOB’s3aHi 3 UM 30WTKH,
BUTpaTH, MOPaJIbHY HIKOAY Ta/ab0 HE OTPUMaHi JTOXOIH.

16. TOPIBJISI BATTIOTHUMM IIIHHOCTSIMU TA IIEPEKA3 KOIITIB B TOTIBKOBIA ®OPMI

16.1. JaHuM po3AijoM BCTaHOBJIOIOTHCS YMOBH Ta MOPSIOK HaJaHHS OaHKIBCBKUX IMOCTYT 3 TOPTiBIi BAIIOTHUMHU
I[IHHOCTSIMU B TOTiBKOBi# popmi (omepamii 3 OaHKIBCBKMMH MeTalaMH 3 (PI3UYHOIO TOCTaBKOIO Ta/ab0 BaJOTHO-
oOMIHHI omeparii) Ta mepekasy TOTiBKOBUX KOIITIB y po3Mipi, IKWH BUMarae ieHTu}ikamii K1eHTa BiAMOBIAHO 10
3aKOHOJIaBCTBA YKpaiHH.

16.2. bank 3000B’s13y€eThCst 32 3as1B0r0 KimieHTa 31iHCHUTH BaMIOTHO-OOMIHHY OMEpalliio 32 yMOBH HassBHOCTI KOIITiB
y BIITOBIiHIH BANIOTI y ormeparliifHiii kaci BianieHas banky 3a Kypcamul KyMiBIli Ta IPOAaXy 1HO3EMHHUX BAJIOT Ta 3
ypaxyBaHHSM JIIMITiB Ha 3IMCHEHHS BaJIIOTHO-OOMIHHHUX Omepaliid (SKmo Taki OyIyTb BCTaHOBIJIEHI) IO MIiIOTH Y
Banky Ha yac npoBeieHHs onepariii.

16.3.baHK mix 9ac 3MiiCHEHHS OTiepalliid 3 00MiHY TOTiBKOBO1 iHO36MHO{ BaJIFOTH BUKOPHUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3mificHIoe oreparlii 3 0aHKIBCbKMMH METaJlaMH Ta BaJIFOTHO-OOMiHHI orepartii 3 o(opMIICHHSIM KBUTAHIII1
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PO 3iHACHEHHS BAFOTHO-OOMIHHOI oItepartii/onepairii i3 TOpriBii 0aHKIBCBKAMH MeTallaMd 3 (Pi3UIHOI0 ITOCTaBKOIO
3a ¢opMolo, BcTaHOBJIEeHOW HamionansHuM bankom YkpaiHu y ABOX NpUMIpHHUKaX, 3 SIKUX NEPIIMH MPUMipHHK
3000B‘s13aHni Bugatu Kmienry.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiIMOBOIO Bif paHimie 37iiiCHEHOT BaIOTHO-OOMiHHOI omepauii mpoTsrom 15
XBWJIMH TIIiCJsI TPOBEICHHS BaJIOTHO-OOMIHHOI omepariii 3a yMOBH HAasBHOCTI NEpIIOro IMPUMIpHUKA KBHUTAHIIIi
3000B‘s3aHNHN 3AIHICHUTH OTIEpaIlifo CTOPHO.

16.6. Ilepeka3 xomTiB 3AIMCHIOETHCS HA MiJCTaBi TOKYMEHTY Ha Mepeka3 KOWTiB micis ineHtudikanii Kiienrta Ta
MOXOJKCHHS KOIITIB BIiAIOBITHO IO [IOYOTO 3aKOHOJaBCTBa YKpaiHu. llepekas KomTiB 3milCHIOETBCS baHkKOM
TUTBKH ITICTIS X BHECEHHs 10 Kacu baHkKy B roTiBKoBii (opmi B cyMi, sSika BKa3zaHa B JIOKYMEHTI Ha Tepeka3 Ta
KOIITIB Ta B CyMi HEOOXiZHIN JUIs CIJIaTH KOMICIHHOI BUHATOPOAHM 3a Mepekas 3rigHo faitounx Tapudis banky. bank
3000B'13y€ThCsI BUKOHATH Nopy4eHHs KiieHrta, ske MiCTUTBCS B JOKYMEHTI Ha MepeKa3 KOILITIB, MPOTArOM TEPMiHy
BCTaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHW aisi 3MiMCHEHHS rmepeka3dy KomriB. KilieHT Hece BiAMOBiTaNbHICTH 3a
BIJMOBIIHICTD 1H(OpMaIii, 3a3Ha4€HOI HUM B JIOKYMEHTI Ha mepeka3. KiieHT Mae BimmkoayBatu baHKy mikoy,
3aroisiHy BHACIIIOK HEBIMOBITHOCTI Takoi iH(opMarrii.

16.7. 3a3HaueHi B IbOMY pO3MiMi OaHKIBCHKI MOCIYTHM HAJarOThcsi BaHKOM BUKIIIOYHO 32 YMOBH ifeHTH(iKamii
KirieHTa 3rimHO 3 BUMOTaMH 3aKOHOAABCTBA y cdepi 3amobiraHHsA Ta MpOTHAIl Jierami3allii (BiAMHBaHHIO) TOXOIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, (piHAHCYBaHHIO TEPOpPH3MY Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOro
3HUIIECHHS.

17. PEKBI3UTHU BAHKY:
AT «IJIESI BAHK»
IOpummana anpeca: 79008, Ykpaina, M. JIpBiB, Bys1. Bamosa, 11 Kox 6anky 336310
kox €/IPTIOY 19390819

LeHTp 06CITyTOBYBaHHS KITI€HTIB:
0 800 50 20 30 (6e3xOMITOBHO ISl I3BIHKIB 3 MiCBKHX TEJIC(OHIB B MeKax YKpaiHH)

I'onora Ilpasiainns banky /M.B. Baacenko/
(nionuc ma neuamka)
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3MICT

3ATAJIbHI [TOJIOXKEHHS

BU3HAUEHHS TEPMIHIB

OBOB’SI3KU, [TIPABA TA BIIIIOBIJJAJIbHICTb KOPUCTYBAYA TA BAHKY

TMTOPSIJIOK HAJIAHHS IOCTYITY JIO CJI0 IB. 3AIMCHEHHS TIEPLLIOTO BXOTY 10

CUCTEMU

5. BAHKIBCBKI OIIEPALIIL. 3ATAJIbHI YMOBH HAJJAHHSI BAHKIBCHKUX [TOCJIYT
3A JIOIIOMOT' OO0 CJ10 10

6. TIPOLIEJYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIMCY KOPMCTYBAYA CJI0 10

7. BUKOHAHHSI OIIEPALIIN 3 PAXYHKAMU TA IJIATDKHUMU KAPTKAMU 3A
JIOIIOMOTI'OIO CJ10 1B

8. BUKOHAHHS OIEPALIN 3 BKJIAJJHUMU (JEINO3UTHUMU) PAXYHKAMU 3A
JIOIIOMOT' 01O CJIO 10

9. BUKOHAHHSI OIIEPALIIN 3A KPEAUTAMU 3 JOTIOMOTI'OIO CJIO 10

10. TIOPSIJTOK 3MIHM JIIOUNX TTPABUJI TA/UU TAPU®IB BAHKY

b

JIOJIATKMU:

Honartoxk 1
BE3IIEKA, ITPOI'PAMHE 3ABE3ITEYEHHA TA OBJIAJJHAHHAM TP KOPUCTYBAHHI C/1O 10
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. TlpaBwima HamaHHS MOCIYT B CHCTeMi mucTaHIiiHOTO OoOCiyroByBaHHS «ldea Online» B AKIiOHEpHOMY
TOBApUCTBI

«Ines bank» (Tyr i mani — IlpaBmia) BU3HAYAIOTh YMOBHM Ta MOPSJOK OTPUMAHHS JOCTYIMY 1 JUCTAHIIHHOTO
posnopsmkenaa Kiientom paxyHkamu, 3a ponomororo Cucremu auctanuiiinoro oociyrosyBanns «ldea Onliney,
o BKIo4Yae B cebe MobinmsHuit nomatok O.Bank ta WEB-Bepcito C/1O 10 (tyr i maai — CAO 10). Ilpasuna €
nyOIIYHUM JOKYMEHTOM, 3arajbHO JOCTYIHUM Jyis o3HafiomneHHs. [logaTku o [IpaBui y BiAMOBIAHINM penakiii €
HEBiA €MHOIO YacTHHOIO [IpaBun y BiAnmoBinHIA penaximii.

1.2. [lucranmiiiae oOcIyroByBaHHS NpW3HAYECHE I 3MIHCHEHHS NWCTaHIIWHOI imeHTHdikamii Ta Bepudikarii
KitieHTa i1t BigKpUTTSI paxyHKy, YKIaJIeHHS JOTOBOPIB PO Ha/JaHHS OaHKIBCHKHX IMOCIYT B €NEKTPOHHIH dhopwmi,
MPOBENCHHs OMepaliii 3a paxyHKaMH, a TaKOXX OIUIaTH IMOCIYT Ta IMepeKasy KOIITIB, iHIIMX omepamii/mii, 1mo
nepeadayeni mumu Ipamramu 3a monomororo CIO 10 6e3 BinBimyBanHsa banky KirieHToMm.

1.3. Omeparii KirieHTa 32 paxyHKamM# Ta iHIIN OKpeMi il 010 paXyHKIB BUKOHYIOThCS 3a gomomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSAM Jilounx TapudiB baHKy, mapameTrpiB MpOAYKTYy, B paMKax SKOro OyJIO BiIKPHTO
PaxyHok, mopsaky Ta pexuMy (yHKUIOHYBaHHS TaKOTO paxyHKa, SKHW mepend0adeHnii 3aKOHOJaBCTBOM YKpaiHH
Ta JIorOBOpOM KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS ¢i3muHuX ocid (Tyr i1 Hamami — Jlorosip),
HEBIJI’€MHOI0 YaCTHHOIO sikoroe [Ipapuia.

1.4. KopuctyBau 3000B’s13aHHI AOTPHUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizauii Ta 37iHCHEHHS
pO3paxyHKiB, iX QOpM, CTaHIApTiB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSAIKY HOKYMEHTOOOITY,
BCTAHOBJIEHOTO baHKOM, 1110 BiATIOBINaIOTh BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta SKi 3HAXOIATHCS Ha OdimiitHOMY
Caiiti banky.

1.5. Homo xoxHOi OKpemoi iHimifioBaHoi BiamoBigHO a0 1wx [IpaBun GaHKIBChKOI omepartii Ji€ Ta pemaxiiis
IIpaBun, mo Oyna YWHHOIO HAa MOMEHT IHIIIIOBAaHHS BIAMOBIMHOI OAaHKIBCHKOI oOrmeparlii, SKIO iHIIE HE
BCTaHOBIICHO TaKoo peaakuiero [IpaBui.

1.6. IlpaBuna po3minryrotbes Ha Caiiti banky ans 3aransHoro nocrymy Kiienris. Komis nux [Ipasuin, abo Oyab-
SIKOT ToTIepeTHbOI pemakiii [IpaBmi, mo misia mix 9ac iHimiroBaHHS KitieHToOM OaHKIBCHKOI oIepartii, mpoTsaroM 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIifOBaHHS MOXXe OyTH HajaHa Jjisl o3HailomyieHHs Ha BuUMory Kiienra vy
npumimenHi banky. Komis [lpaBun, mo Hamaetbes Kiienrty, 3acBimdayerbes migmucom KepiBHUKA Ta ME4aTKOO
Bignminenns banky.

1.7. Bignosimxo mo BuMmor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAIO Jieramizalii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (P iHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacoBOTO
3HUIICHH:», KiieHT 3000B's3anmii mogatu iHgopmamito (ogimiiHi TOKyMeHTH), HeoOXimHy (HeoOXimHi) ajs
3MiACHEHHS HAJIGKHOI MEPEeBIPKH, a TAKOX JUIA BUKOHAHHS baHKOM iHIIMX BMMOT 3aKOHOJABCTBa y Wil cdepi. B
pasi HacTaHHS TEPMiHy YTOYHEHHS ineHTHU(IKAMiHNX naHuX, ado B pasi He momaBaHHs KiieHToM HEoOXimHMX
JaHuX Ta /ab0JOKyMEeHTIB 1o 3anuTy bauky, bank mae npaBo npunuanti obcinyrosyBanuas Kimienra 8 C1O 10.

1.8. OTP BuxopucroByerbcsi KopucrtyBauem SK eNEKTpOHHMH WiANWC A MATBEpIKEHHA omepamii Ta
VKIagaHHsS JOToBOpiB 3 baHkoMm, MmO € OKpeMHM pPEKBI3UTOM IOKyMEHTa/omepartii/mii, sSkwii Hamae
JIOKYMEHTY/onepaliii/ail opuaIndHoi CHUIIH, JTa€ 3MOTY HIiATBEPAUTH LUTICHICTh Mignucanux Aanux KopucrtyBaua Ta
(axT TOro, 0 TOKYMEHT B eJeKTpoHHi ¢opmi migmucaB KopuctyBau. OTP He moxe OyTu BU3HAHMM HEAIHCHUM
yepe3 Horo emektpoHHy (opmy. Ilinmucasmm moxyment/onepamiro/miro OTP, KopucryBau migrBepmkye, mo 3
BKa3aHUMH YMOBaMH TOTOJKYEThCS, BBAXKAE 1X 3pO3YMIUIMMH Ta NMPUHHATHUMH OCOOMCTO Ta OJHOOCIOHO Hece
BIJIMOBIIAJILHICTD 32 3MICT TaKOI omepaltii/aii/10KkyMeHTy.

1.8.1. Ilpu 3xilicHenni onepaniit 3a gonmomoroo CJO 10 — BUKOHAaHHS B MPOrpaMHUX KOMIUIEKCAX MaHiMyJIsLiH,
CIIpIMOBAaHUX Ha VCIIIITHE 3aBEpIICHHS oOIepaltii/mii/mokymenTy (Ipu HEOOXiTHOCTI), MPUPIBHIOETHCS IO
enextponHoromignucy Kopucrysaua. 3rony KopucryBaua Mosxe OyTH miITBEpAKEHO:

a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiAL 3 3acTocyBaHHAM OTP;

b) BBemennam IIIH-koxy, maponiB moctymy mo O.Bank, BukxopucranHsa BimbOutka mnanbiisi KopucrtyBaua 3a
nornomororo TexHoiorii TouchID abo 3a 10moMOror BUKOPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

1.9. J[lns onepamiii/giii/nokymentiB, s skux B CJHO 10 ©He BuMmaraerscs minrBepmxeras OTP,
oreparlii/mii/moKyMeHTH MOXYTh HiATBepmKyBatucs Oe3 BBenenHs OTP, mume HatuckanHsMm Kiienta Ha
BimmoBimHy kHomky Ha cropiHmi C/JO [0. [lame HaTucKkaHHS Ha BIANOBIAHY KHOIKY 3acBiquye OakKaHHS
KopucryBadya BUMHUTH BiJIIOBIAHY Jif0 Ta BCl MPAaBOYMHHU, ONeEpallii, yroau, NOKyMeHTH/iHiliaTuBy, aii. JlaHuii
crnoci6 miATBepHKEHHs He MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo depes Te, 110 BiH
HE Ma€ CTaTyCy CJEKTPOHHOTO mudpoBoro miamwcy. Ilicis HaTHCKaHHS Ha BIAMOBIAHY KHOIKY MiATBEPIKCHHS
KitieHT 01HOOCIOHO Hece BiMOBIAAIBHICTD 32 3MICT TaKOi Omepariii/mii/ 1I0KyMeHTy.

1.10. Bci OaHkiBChbKi omepariii, yrojau, iHIN JOKYMEHTH/IHIIIaTUBU, 3MIMCHEHI B EJICKTPOHHOMY BHIJISAII, €
€JIEKTPOHHUMH TOKYMEHTaMH 1 MIPUPIBHIOIOTHCA JI0 TAKUX, IO YKIAJeH] 13 AoAepKaHHIM MMHUCEMOBOI (hopMHU, 1 HE
MOXKYTh OyTH OCKap)KEHI 4epe3 iX eleKTpOHHY (hopmy.

1.11. Hapanns Knienry noctyny mo CJ1O 10 He mo36asnse KiieHTa MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCITYT
y Binninennsax banky, y T.4. 3 BUKOPHUCTAaHHSIM MalepoOBHX PO3PaXyHKOBHUX IOKYMEHTIB, IO HaJalOTbcA Ta
OTIPaNbOBYIOTHCS BIAMOBIIHO 10 YMOB JloroBOpiB, yKiIaaeHUX Mix bankoM ta KiieaToM.
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1.12. IIi IlpaBmma, a TakoX BCi 3MiHM J0 HHX 3aTBep/UKyIOThCs llpaBminasm baHKy, X TOJOXEHHS €
000B’sI3K0BUMH J10 BUKOHAHH: bankom Tta KopuctyBauem.

1.13. Hoctym g0 Mepexi [HTepHeT, a TakoX BUKOPUCTAHHS TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0€3MeUeHHsI, 110
€ HeoOXimauMu A 3iiicaenHs goctymy no Caitty CJO 10, He € mpenmeTtom Ipaswmi, i 3a0e3nedyernest KitienToM
CaMOCTIITHO 3a WOTO BIaCHUI paxyHOK.

2. BUBHAYEHHS TEPMIHIB

Bukopucrani B nux [IpaBunax TepMiHA MalOTh HACTYITHI 3HAYCHHS:

ABTtentudikaniiini nani — Jlorin Kopucrysaua i Ilapons ms BXoxy.

ABTOpH3aIlis — Ipolie/ypa OTPUMaHHS JI03BOJy Ha MPOBENIEHHS onepaillii o paxyHky Kopucrysaua.

Bank — Axmionepae ToBapuctBo «lxes banky.

Bropo kpeauTHux icropiii (Hamaai — BKI) — ropunudna ocoba, BUKITFOYHOO JisUTBHICTIO SIKOI € 30ip, 30epiraHHs,
BHKOpHCTaHHS iH(oOpMaIii, sika CKIaJae KpeauTHy icropito. [lpm mpoMy OIAaTKOBO Hamae TIOCIYTY 3
niaTBepuKkeHHs fanux KomienTa, siki HanaHi Kiientom B MOMEHT oQopMIIeHHST IPOAYKTy/mocnyru banky Ta skuit
IIOTO/IXKYEThCS JIJISl OTpUMaHHS iieHTUdikaiiiaux ganux 3 bKI.

BankiBcbkuii morouHuii paxynok (PaxyHok) — paxyHoOK, 1o BiakpuBaeTscsi bankom Kiienty Ha morosipHiit
OCHOBI JijIst 30epiranHsi Tpomield 1 3AIHCHEHHS pPO3pPaxyHKOBO-KACOBHX OIEpaliii 3a JOMOMOTrOI0 IUIATIKHUX
IHCTPYMEHTIB BiAIIOBiAHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBa YKpaiHU.

Bpay3zep — nporpamue 3abe3neueHHs], ycTaHOBJIEHE Ha KOMIT 10Tepi, SKUM KopuctyeThesi KopuctyBay, npuzHaueHe
IUIATIONIYKY Ta Teperiisiay BeO-cTopiHOK B Mepexi Inreprer (Hampukian, Internet Explorer).

Binginennsi (B Tomy unciai — [HQopmariiHO-KOHCYIbTAIHNN [EHTP) — MiApo3ail baHky, skuif Moxke OyTh
pO3MIIlIEHUH 3a MEXaMu HOro IOPUAWYHOI aJpecH Ta 3IIHCHIOE isUIBHICTh Ha MIJCTaBl 3aTBEPIKCHOIO
YIIOBHOBA)XEHUM OpraHoM baHKy HOI0KEHHS.

I'enepatop oxHopa3oBux nMGpoBHX NapoJiB — IporpamHe 3a0e3MedeHHs, 0 MpHU3HAYCHE Ui CTBOPEHHS
muaamigaux OTP oneparriii, BctanoBieHe Ha cepBepi baHky.

I'eono3unionyBanHs Tejie)OHY — ITPOIIeC BU3HAYCHHS IreorpadiyHuX KOOpIHHAT TeledoHy.

JucTanuiiine po3mopsiyKeHHs] paXyHKaMH — HEMOB’s3aHi 31 37ilicHeHHAM KopucTyBaueM MiANpPHEMHHUIIBKOT
JisUTBHOCTI omeparnii 3 po3MOPAIKEHHST TPOLIOBMMHU KOIITAMH (TI€peKa3 KOLITIB 3 OJHOIO paxyHKy Ha iHIIHU
paxyHoK B banky abo 3a Mexi baHKy, BpaxoBYyIOUM MOXJIMBHHA DPEXHUM BHKOPHCTaHHS PaxXyHKIB, IOTALICHHS
KPEJUTIB TOIIO), 1[0 3HAXO/IAThCS Ha paxyHkax Kopucrysaua, i mianucani OTP.

JoroBip 0ankiBcbKkoro BkJamy — JlOroBip CTpOKOBOTO OaHKIBCHKOTO BKJIamy (i3wdHOi ocoOm yKimameHW Ha
BigauieHHi abo 3a gomomoror CJIO 10, abo Jlorosip OaHKIBCHKOrO BKJamy (i3udHOl OCOOM yKIaJeHUN Ha
BianmineHniabo 3a monomoror. CJ10 10.

Horosip 1O — JloroBip mpo BHUKOpPUCTAaHHS eneKTpoHHOro miamucy KiienTta Ta akment myOmiuHoi odeptin AT
«Inesbank» MPo BUKOPHCTAHHS aHAJIOTa BIACHOPYYHOTO TIIMUCY Ta BIATUCKY NIeYaTku baHKy.

HoroBip nmpo cmoxuBumii kpeaut (xandi — KpenuTHWii 10roBip) - BHUI KPEIUTHOTO JIOTOBOPY, 32 SIKUM
KpenuToAaBelb 3000B'I13y€ThC HAaTH CHOXHUBYUM KPEOUT y PO3MIpi Ta HA yMOBaX, BCTAHOBIIEHUX JOrOBOPOM, a
CIOXMBaY (TMO3UYAJIBHUK) 3000B'SI3Y€ThCS MOBEPHYTH KPEIUT Ta CILIATUTH IPOLEHTH 33 KOPUCTYBaHHSA KPEAUTOM
HAyYMOBAaXx, BCTAHOBJICHHX JIOTOBOPOM.

ExexTponnuii ramaHenb - cucteMa MOOUIBHUX IUIATEXiB po3pobiieHa onHiero 3 kommaHii (Google, Apple abo
1HTIT), sIKa JO3BOJISIE 3MIMCHIOBATH MOKYITKH 3a JOIIOMOTOI0 MOOUTBHHX MPHUCTPOIB, TAKIMH IPUCTPOSIMH MOXKYTh
Oytu cmaptdoHH, TUIaHIIeTH, roAuHHuKH. OriaTa BiAOYyBaeTbCs Yepe3 BiAMOBIIHUN TOJATOK 3 BUKOPUCTAHHSIM
texHojorii NFC.

Enexrponnnii mignuc (namxi - EIl) — enexTpoHH] AaHi, SKi TOAAIOTHCS MiAMUCYBadeM JO 1HIINX EIEKTPOHHUX
JMaHUXa00 JIOTIYHO 3 HUMU ITOB’SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK Tiamwuc. s 1iiei BiAIOBITHOTO TOTOBOPY
OpU AWCTAaHUIAHOMY PpO3MOPS/PKEHHI paxyHKaMd 3a JOMNOMOTOI0 CEpBICYy AWCTaHLIHHOTO 0O0CIyroBYBaHHS
CJICKTPOHHUM MigNHCOM Bu3HaeThesi Ongnopazosuid mudposuii napons (OTP). EIl Mmoxxe BUKOpHCTOBYBaTUCS IS
MIMACAHHA YTOA TIPO BHUKOPHCTAHHS NPOAYKTIB banmky Ta/abo 3asBOK Ha JOTOBIpHE CHHCAaHHSI IIPH
JIUCTAHIIHHOMY PO3IOPS/PKEHHI paxXyHKaMH 3a JIOIIOMOTror0 cructeMu MoOiibHOro Aoaarky O.Bank ta WEB-Bepcii
Caiity Ta/ab0 iHIINX AOKyMEHTIB Ta/ab0 momaTkiB A0 JloroBopy 4M MpaBOYMHIB, IO MOXYTh OyTH YKIaIeHI MK
Croponamu mpoTtsirom cTpoky mii [loroBopy, y Bumagkax nependadennx J[loroBopoM Ta sKi MOXYTh OyTH
mignucani ENeKTpOHHUM IMiITUCOM.

€aunuii mopran aep:xkaBHux mocayr «dis» (mani — dis) — iHopmamniiiHo-TeneKoMyHiKallilfHa cucTeMa, fKa
OpraHi3amiifHO Ta (YHKIIOHAIBHO CKJIAAETHCA 3 PEECTPY aIMIiHICTPATUBHUX IOCIYT, SIEKTPOHHOTO KaOiHEeTy,
Mobineroro gomatka [lopramy [ist, iHIIMX MiACHCTEM Ta TPOTPAMHUX MOIYJIIB.

3asiBa HA MPHUEIHAHHA - TIPUENHAHHSA A0 MyOniuHOI Tmpomo3mmii — JloroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHs ¢izuanux ocid AT “Inest Bank” — nokymeHT, sikum KitieHT npueanyethest 10 JJorosopy.

Im’st KopucryBaua (naai - Jlorin) — ynikanenuii inentudikarop Kopucrysaua B CJO IO, axkum € MoOGinbHUi
HOMepTenedony.

InenTudikoBanmii wimient (naxi - Kmient) — ¢isuuna ocoba, Kmient banky, moxo skoro bank mpoBiB
imeHTUGIKAII0 3TiJHO HOPMAaTUBHUX OKYMEHTIB, SKWH IUIaHye oQopMUTH TpomykT banmky abo 3miiicHIOE
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odopmiteHHS POAYKTY baHky.

KBanigikoBanuii esextponnuii mignuc (mami — KEII/ELII) — Bua enexTpOHHOTO IMiANHCY, OTPUMAHOTO 3a
pe3yIAbTATOM KpUNTOTrpadivHOTO MEpeTBOPEHHS HAOOpYy ENEKTPOHHUX NAHMX, SIKUH JOMAETHCS JIO0 IIOTO HA0OpY
a00 JIOT1YHO 3 HUM MOEJHYETHCS 1 Aa€ 3MOTY MiATBEPAUTH HOTO LUTICHICTh Ta iIeHTH(]IKYBaTH MiAMUCYyBaya.
KEII/ELIT HakmamaeTses 32 JOTIOMOTOI0 OCOOMCTOTO KITFOYA Ta TEPEBIPSIETHCS 3a JOTIOMOTOI0 BIIKPUTOTO KITIOYa.
Konrtakr-llentp (mani — KI) — crpykrypuuii migpo3ain banky, mo 3abesneuye 1inogo0oBy, Oe3nepepBHY
miarpuMKky KiientiB banky Ta mpuiiMae akTHBHY y4acTh B OOCITYTOBYBaHHI 1X y BiIIaJICHOMY PEKHMI.
KopuctyBau — me ImentudikoBanuii abo HeimenTudikoBaHWI KITIEHT, SKHA 3a JOMOMOTOI0 EJIEKTPOHHOTO
PUCTPOIOOTPUMAB MOXKIHUBICTh KoprcTyBatuch CZ10 10.

Meton po3misHaBaHHs peajbHOCTi ocodu (maai - Merog PPQO) - merox dotodikcanii ocobu B pexumi
peabHOT0Yacy i3 BUKOPUCTAHHSAM alTOPUTMIB, IO Jal0Th 3MOTY BiAPI3HUTH peallbHy JIOAWHY Bifl PETIPOIYKIII y
OyIb-IKOMYBUTIISAI 1 30BHINTHOCTI (HaIpUKIIad, M poBa penpoayKIilid, TPUM, Macka).

Mob6iabnuii nogaroxk O.Bank (maai — O.Bank) — mporpamue 3a0es3medeHHs, Npu3HaueHe Ui poOOTHM Ha
cMapThoHax, IUIAHIIETaX Ta IHIIUX MOOUTBHUX ENeKTPOHHHX NPUCTPOSX, 3a JormoMorow skoro KopucryBau
iHimiroe, a baHk BUKOHYe OaHKIBCBHKI omepairii, Bu3HadeHi mumu [IpaBuiaMu. baHk MoXe caMOCTIHHO 3MIHIOBaTH
nepenik OaHKIBCBKUX OMepalii, BUKOHAHHS SKUX JOCTyMHe uepe3 MoOineHMi nogatok. KopucryBau mae
MOKIIMBICTh 3aBaHTXUTH 4epe3 BiamoBimHi cepsicu (Google Play, App Store, AppGallery), sixi miaTpumye
oTiepalliifHa cucteMa MOOUTEHOTO TIPHCTPOIO.

MIIC — mixaapoHi maTixHi cucteMu VISA Incorporated i MasterCard Worldwide.

HBY - Harionanbuuii bank Ykpainu.

Heraiino — HaWKOpOTIIHUN CTPOK MPOTATOM POOOYOTO IHS, y SKHA MAalOTh 3AilcCHIOBaTHCA (BimOyBaTHCs)
BIJINOBIJTHI JTi1, 3 MOMEHTY HACTAHHS MIJCTaB IS X 3/[IHCHCHHSI.

Hoguii nemo3utHuii kiieHT - e KimieHt, sikuit He ykianas 3 baHkoM 10oroBip 0aHKIBCHKOTO BKIIATY.
HeinentudikoBannii kKiieHT — QiznyHa 0coda, moa0 sAkoi baHk He MPOBOIUB 1ACHTU(IKALIIO.

Mapoar pis Bxoay (tyr i mani — “Ilaposs”) — mapons KopuctyBaua, mo paszom 3 Imenem Kopucrypaua
(JIorinom) BukopuctoByeThess it Bxomy B CHO 10. Jlnms O.Bank 3amicTh mapoio MOXe BHKOPHCTOBYBATHCS
BinOuTok manbust Touch ID a6o mmdposuit 0bpa3 obmuuus Face ID ym Kox moctymy 3a HasBHOCTI TeXHI4HOL
MO>KITUBOCTI MOOITBHOTO TPUCTPOIO.

IMapTHep — dinaHcoBa KoMMaHis, ska Hajae baHky mocnyru i3 3nidcHeHHs muaTexiB KopucrtyBayam 3 BiacHUX
paxyHKiB B banky Ha kopucTth [IpoBaiifepiB Ta mIaTi>KHOT KapTKH OyIb-IKUX OaHKIB YKpaiHm.

Inatixne nocuaanua — crnenianbaa URL-anpeca, sika mepenamnpasise matHuka Ha [Inatixay cropinky banky
JUIS 3IIACHEHHsS oIulatd orpumyBady. Jlane mnocwmanHs reHepyerbest Kitientom B O.Bank, Bankom mpu
indopmyBanni KiieHTa Ta juia 3a3Ha4eHHs PEKBI3UTIB B noroBopax. @opmar ILnaTiHOTO MOCHIaHHS J03BOJISIE
TITUTHCH HAM 3a JIOTTOMOTOI0 MECEHKepiB, SMS-TTOBIIOMIICHD Ta 1H. CIIOCOOaMH.

InaTickHa cTopinka baHKy — 3axuIIeHa IHTEPHET-CTOPiHKA, Ha sKiii BimoOpakaroThcs pekBizuTu BIIP abo
iHmoro paxyHky Kmienra Banky (oTpumyBaua) 1iisi 3apaxyBaHHsS KOIITIB HUISXOM iHIMiIOBaHHS OE€3rOTiBKOBOTO
nepekasy riatHukoM. [lepekas Moxe 3iHCHIOBATHCh 3 BUKOpUCTaHHIM QR-KO/y, peKBi3UTIB MIATIKHOT KAPTKH®,
a takox cepsiciB GooglePay/Apple Pay/Click to Pay’. Ha ITnarikniii cropinmi Banky, B 3aJeXHOCTI Bix THITy
oreparlii, B peKBi3UTax paxyHKy OTpuUMyBada Moxke OyTH BimoOpaxeno: I1Ib Ta HoOMep paxyHKy, HOMEp JOTOBODY,
po3Mip 000B’I3KOBOrO MiHIMAJIBHOTO IIATEKY>, IPU3HAUCHHS [LUIATEKY.

Iposaiinepn — ropuanyHi 0codu, pe3uneHTH YKpainu, 3 skumu [lapTHep ykiaB BiANOBiIHI JOrOBOPH PO MEpeKas
KOINTIiB HA PaXyHKH aOOHCHTIB.

Caiit banky — odinilinmii caiit banky B Mepesxi [arepHeT. Anpeca cality: www.ideabank.ua

Caiit CJ1O 10 — Beb-cTopinka CJIO 10 B Mepesxi [HTepHeT: https://obank.com.ua/

Cucrema aucranuiitHoro oocayropyBanHs «ldea Online» (maxi — «CIAO I0») — mporpaMHO-TEXHIYHHM
KOMIUIEKC, IO HaJae MOXKJIMBICTh KOPHCTYBadaM OTPUMYBaTH iHQoOpMalilo Mo iX paxyHKax i MPOAYKTax, Ta
3MIACHIOBATH AMCTaHIliITHE po3nopsmkeHHs komTamu Ha paxyHkax. CO 10 Bkmouae B cebe MoOiTbHUIA 101aTOK
«O.Bank» Ta WEB-Bepciro C1O 10.

CMC-noBiToMJIEeHHSI — TEXHOJIOTis, IO J03BOJISIE BIANPABISITH Ta OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 3a
JOTIOMOTOI0 TIOCIYT OIlepaTopa MOOIIBHOTO 3B’SI3Ky, HASBHOCTI BiAMOBIZHOTO 3aco0y MOOIIBHOTO 3B’SI3KY
(30xpema, MOOLITHLHOTO (COTOBOTO) TenedoHy), ad0 3a JONOMOTOI0 OyIb-IKNX iHIMHIX MoOLThHIX Ta WEB nmomaTkis
(30KxpeMa, aneHe BUKIIOYHO Viber Ta iHII, 32 YMOBH MPUHHATTS PIllIEHHS YIOBHOBA)XKEHUM KOJIET1aIbHUM OpPTraHOM
AT «Ines bank»).

Tenedonn ninoao60oBoi kiaieHrebkoi nigrpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox st
JI3BIHKIB 13-32 KOPOHY).

Yroga — Yroma mpo Biakputtss KpemutHoi miHii, oOcimyroByBanHs KpemuTHoi kKapTw Ta cTpaxyBaHHS, SKa i€
3riIHO 3 yMoBaMmH J{OTOBOpY KOMILJIEKCHOTO OaHKiBCBKOTO 0o0ciayroByBaHHS ¢iznuHux ocié AT “Imes bank”.
®inancosuii Homep (maxi — ®H) — Homep MoOinbHOro Ttenedony Kiienrta ykpaiHCBKHX omeparopiB
MOOITFHOTO 3B’SI3KY, SKUH 3a3HaueHWH B 3asBi Mpo npueaHaHHs, [loroBopi mpo HajgaHHAI OaHKIBCHKOTO MPOAYKTY
a6o Yroxai 3 Kirienrom abo iHIIMX 3asBax, sKi HagaHi y BimaiieHi /Toukax npoxaxy uu 3a gonomoror CIOIO i

3 Micna Texniunoi peasizauii
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migTBeppkeHnit  KiieHToM sk HOMep TenedoHy 3a JIOTIOMOTOK SIKOTO MOJKE MPOBOAWUTHCS IUCTaHIiHA
aBTeHTH(]iKamis KirieHTa, yKIaJeHHS NpaBOYMHIB, OOCIYrOBYBaHHS, MiATBEp/DKEHHS (iHAHCOBUX oOmepalii
(OTP), noBinomiieHHsI pO3Mipy MPOCTPOUYEHOT 3a00PTOBAHOCTI, HEYCTOWKH Ta 1HIIUX IJIATEXKIB.

YaT-00T - IUCTaHIIMHNN KaHaa OOCIyroByBaHHs, IO JO3BOJISIE B PEKUMI PeabHOTO 4Yacy 3AIMCHIOBATH OOMiH
MHTTEBUMH TOBimoMiIeHHIMH MiK Kiientom Ta bankom, a TakoX Mae JOCTYIMHHH cepBic (OMINI0), IO Hamae
MoknuBicTh Kitienty otpumatu psn mocnyr (Sender, Viber) .

I kinnuBe nporpamue 3a0e3nevyennst (Root, Jailbreak - akaynTu i T.1.) — crenianbHuil akayHT B onepaniifHux
cucteMax Android Ta iOS BiZmOBIAHO, BIIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS BCiX 0e3 BUHATKY omepartiil. [Ipu
BCTaHOBJICHHI Root-akayHTy, HeJilEH3IHHI ITOJaTKU OTPUMYIOTh AOCTYyN a0 iHdopmamii KopucryBaua (B T.d.
Meperisi,34nTyBaHHs 1 BinnpaBka gjokyMeHTtiB, CMC-noBizomiess i T.1.).

Bank ID - cucrema BankID HamionampHOro 0aHKy — HaIliOHaJdhbHa CHCTEMa EJIEKTPOHHOI TUCTAHIIHHOI
ineHTudikarii,sska BUKOHY€ QYHKIIIT 00J1iKOBOT 1 3a0e3meuye 3aiCHEHHS €IeKTPOHHOT IUCTAHIIMHOT ineHTH ik
¢i3nyHMX 0ci0 IIISIXOM NepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM iZIEHTH(IKATOpOM aOOHEHTY
— HaJaBady IOCIYT, a TAKOX 3MIMCHIOE OOJIK KUTHKOCTI Ta 00cATYy HajaHWX aOOHEHTaM TOCIYT 3 €JEeKTPOHHOI
TUCTAHITIHHOT imeHTH]IiKaITii.

Masterpass™ — enekTpoHHUN/IIM(GPOBUN TramMaHelb, SKHH TMPONOHYE MDKHApOAHA IUIATKHA CHUCTEMa
MastercardWide, o0 3a0e3nednTy CrioKuBadaM IIBHIKAN TIPOIIEC OIUIATH TOBapiB, Oe3reyHo 30epiraroun BCi JaHi
IJIATIKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo MUPPOBUX CHMBOIIB, 10 T'eHEPYEThCsl baHkoMm Ta
Hajacuiaetbess Kiienty OesmocepenHbO mepen MiATBEPIKEHHSM BoJieBUsBIEHHS KilieHTa 3a OMOMOTor0 Sms-
noBigomiieHHs: Ha ®Pinancosuii Homep Kiienra. OTP cnyrye mist minTBepKeHHST BUKIIOYHO OfHIET Ail (e Moxe
OyTH BHpa)XEHHsI 3r0/IM 3 YAMOCh a00 Ha/laHHs baHKy SIKOTOCH JOpYUYEHHS, PO3MOPSKEHHs). BCi BoneBUsIBICHHS
KiienTa, 3mificHeHi B elleKTpoHHOMY Burisai 1 mintBepmxkeni OTP, BBakaroThCcsi TakMMHM, 110 BYMHEHI 13
JOJIepKaHHIM TTHUChbMOBOI (DOpMH, 1 HE MOXKYTh OyTH OCKapXeHi uepe3 ix enekTpoHy (opMmy. Bynb-skuii HOBHiA
OTP, nosenenmii KimieHTy 3a mOTIOMOToO0 SMs-TIOBiOMJICHHS Ha moBigomieHuit Kiientom banky ®inancoBwmit
HOMep, Bu3HaeThcsd bankom sk OTP BHKIIOYHO MPOTATOM CTPOKY, 3a3HAuEHOro O€3MoCepelHhO B SMS-
noBioMJIeHH], sKkuM Oyno npocraBineHo OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HAYEHOIO B SMS-NOBiJOMIICHHI,
nmocraBieHnid 1uM  sms-mioBimomneHHsiM OTP  BBaxkaeTbcs HemilicHmM 1 He mpuiiMaeThcst baHKOM 5K
miaTBeppKeHHs HamipiB Kitienra.

SSL 3axmer — cucreMa KpuUnTorpadiyHoro 3axwcTy iHopmanii, mo 3ade3neuye mudpyBaHHS Ta MEPEBipKY
LITICHOCT] Ta aBTEHTUYHOCTI AaHUX, o nepenatotbesa Mixk CO 10 ta Bpaysepom kopuctyBaua.

SSL ceprudikar banky — enexrponHmid ceptudikaT myOmiuHoro moda mo SSL 3axucty, Hamanuii banky
JoBipeHUMcepTH(]iKaliiHIM IIEHTpoM, KUl miaTBepkye HanexHicts Caiity CHO 10O no banky.

Touch ID - ckaHep BiZOMTKIB MaybLiB, AaTYNK J03BOJsLEe KopucTyBauaM npoBOAUTH PO30JIOKYBaHHS MPHUCTPOIB,
a TaKO’X MaTBepIKyBaTh cBoi Aii online \ offline B O.Bank. BukopuctoByeThcst 1y GioMmeTpraHOi ABTOpH3AIIii.
Face ID — ckanep 00'eMHO-TTPOCTOPOBOT (hopMHU 0OIHMYYSI JIFOJUHM, CKaHep 103BoJiste KopucTyBayaM HpOBOIUTH
pO30JIOKYBaHHS TMPHUCTPOIB, a TakoX miaATBepKyBatu aii online \ offline B MoOinbHOMY n0JaTKy.
BukopucTOBYEThCAIIA OiOMETpUIHOI ABTOPH3AIIii.

QR —xox (aHra. quick response — WBMAKWA BIATyK) — MaTpU4yHWNA KOJ (IBOBUMIpPHHU MITPUX-KOA), SKHU
MICTHTh iH(pOpPMALiI0 OIOA0 OTPHMYyBaya KOIUTIB 1 MpWU3HAUYEHWH IS CKaHyBaHHS 3a JOMOMOTOI0 MOOIIBHOTO
MIPUCTPOIO, CKaHepa IITPUX-KOIY 3 METOI0 IIBUAKOI Ta OE3MOMUIKOBOI Mepeaadi peKBI3UTIB omeparlii rmepexasy
komTiB. QR-kom dopmyerbes 3acobamm CJIO 10, na IlmaTixkHiA CTOpIHII Ta IHIIAMH IPOTPAMHUMH
KOMITJICKCaMH.

WEB-gepcis CAO 10 (maai - WEB-Bepcis) — oquH i3 BUIIB OUCTaHIIHHOTO OAaHKIBCBKOTO OOCIYrOBYBaHHS,
3aco0aMu SKOTO JOCTYII 10 PaxyHKIB Ta oreparliii 3a paxyHKaMu 3a0e31edyeThesl B OyIb-IKHi Yac Ta 3 OyIb-sIKOTO
Opay3sepa B Mepexi [HTepHer.

3. OBOB’A3KHU, ITPABA TA BIAITIOBIJAJIBHICTD KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’A3aHHii:

3.1.1. 3a6e3neuntu HegocTynHicTh Ilapoiro qms TpeTix ocid, B TOMY YMCIi WIEHIB BIacHOi ciM’1, poInHH, 30KpeMa
He 30epiratu y Bimkputomy Burisigi [lapons mis Bxomy mo CHO 10 ma Oynme-sikomy HOCiT (mamepoBomy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. VY Bumaaky mizo3pu LIOAO0 HECAaHKIIOHOBaHOTO nocTymy no Ilapomo, a TakoX y BUIAIKy BTpaTH
KoHTpot0 Hajx PiHaHCOBUM HOMepoM, a00 Ipu BHABJICHHI BHUIAAKIB NMPOBEAEHHS Mo paxyHKy KopucryBaua
oriepariiif, o He OyJIM HUM CaHKIIIOHOBaHi, HeraiiHo 3BepHyTHCS 10 KoHTakT — LleHTpy 3 BUMOTOI0 3a0J10KyBaHHS
nocrymy g0 CHO 10 3a tenedoHamu 1in0000BOT MIATPUMKH, B TOMY YHUCIII BKa3aHUMH Ha OaHKIBCHKIN TUIATIXHIHI
KapTii, emitoBaHiii bankom. [Ipu 3BepHenHi no Tenedony B bank, KopuctyBay 3000B’s13aHUi IPOUTH TpOIIenypy
imeHTHdIKaIil Ta MpU HeoOXiAHOCTI HaaaTh baHKy TOTaTKOBI BiZOMOCTI TIpo cebe.

3.1.1.2. [lns po36nokyBanHs/3miHy DiHaHcoBOoro HOMepy, KitieHTy HeoOXinHo 3BepHyTHCS 10 Binninenns banky
(3 macnopTtoM abo0 iHIIMM JOKYMEHTOM, IO HiATBEpIKye 0co0y) Ta MOJaTH BiAMOBIIHY 3asBY 34 BCTAHOBJICHOIO
bankom ¢opmoro. KimieHT moromxyerscsi 3 THM, IO PO3yMi€ BCI PHU3WKH, TOB'S3aHiI 3 HEMOBIAOMIIEHHSM abo
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HECBOEYAaCHMM TOBIIOMJIGHHSM HHUM banky momo 3miam @inancoBoro Homepy. KiieHT Hece ycro
BIJIMIOBITaJIBHICTD, MOMOXE BUHUKHYTH y 3B’S13Ky 3 BignpasieHHsM bankom OTP na HeBipHuUil ab0 HenilicHUHN 4n
BTpadeHnil DPiHAHCOBHI HOMED.

3.1.2. Ha mepmry Bumory banky (B ToMmy uncii BuctasieHy 3a gonomoroto cucreMu CHO 10) sminutu [lapons mst
Bxoxay mo C/1O IO, BiamoBimaapHICTE 32 HE3MiHY TTapoJI0 Ha BUMOTY baHky mokimamaeTscst Ha Kiienra.

3.1.3. KilieHT NOBMHEH YHHMKATH BUNAJKIB, y pa3i 3AiHCHEHHs JOCTYIMy 3 HEKOHTPOJIBOBAHUX TOYOK JIOCTYITY JIO
CHO IO 3 poboworo wmicusg (KOMI'IOTepa, MOOUIBHOTO TenedoHy, TOIIO), IO 3HAXOAUTHCS ab0 MOXKe
3HaXOAUTHCH 11032 KOHTpoJieM KopucTyBada, 30kpeMa B TPOMAACBHKUX MicIax (KiayOu, kade, ToTemi, TOIO), V
Ipy3iB, ToIo, Hagatoun nepesary poctymy a0 CO IO 3a 7onoMoror BIaCHOTO TEPCOHAIBFHOTO KOMIT IOTepa Ta
MOOLUTBEHOTO TesehOHY.

3.1.4. He mepenaBatu TpetiMm ocodam koH(ineHMiiHY iH(popMarito mpo CO 10 (tobro iHpopMariro, mo Moxe
samkoautu KopucryBauy Ta/abo Banky, 3okpema, Oyap-sxkuii OTP, Ta/abo Ilapoas mns Bxomy B CJO IO
tomo).Ilepen 3pitichennsam noctyny go CJIO 10 nepeBipuTH Ta mepeKOHATHUCS, LIO:

a) npu 3’€aHaHHI KOoMIT'torepa (MOOLILHOTO TenedoHy, HOYTOYKY YW iHIIOTO MOPTATUBHOIO MPUCTPOIO, TOIIO)
Kopucrysaua 3 Caiitom C/1O 10 akTHBOBaHO Ta BUKOPUCTOBYETHCS SSL 3axwucT;

b) B agpecuomy psiky Bpaysepa 3a3nadena kopektHa aapeca Caiiry CJ1O I0;

¢) ue nepexomut Ha agpecy Caiity CJIO 10 3a oTpMaHUMH MMOCHIAHHAMH B €JIEKTPOHHHX JINCTAX, TEKCTOBHX
noBigomieHHsX (SMS, Viber Ta iH.), sIKi He OYIKYBaJH OTPUMATH Ta OJ[pa3y BUIAISITE iX.

3.1.5. V pa3i HepoTpuMaHHs (HEBUKOHAHHS) yMOB, Bu3HaueHuX 1. 3.1.5. uux [lpaBui He 37ilicHIOBATH AOCTYNIO
CO 10 Ta He 3niiCHIOBATH MiATBEPKEHHS Onepallii/aii/fokymMenTy. Y pa3i BUHUKHEHHSI OyIb-sSKUX ITi03p 00
HEJAOTpUMaHHS (HEBHKOHAHHS) yMOB, Bu3HadeHumx m. 3.1.5. mux IlpaBmi, a TakoX y pas3i HaIXOMKEHHS [0
KopucryBaua 3anuty Big Oynp-skoi ocobu (B Tomy umchai Bix banky 3araizom abo Bim oxpeMoro mpaiiBHUKa
banky) momo poskpurts (moBimomiieHHs, nepenaui tomo) Kopucrysauem: Ilapomio mms Bxomy, Ta/abo OTP,
MOBiIOMUTH TIpo 1ie bank, 3BepHyBIHCH 10 KoHTakT — [{eHTpy 3a Tenedonamu mijIo1000BO1 MiATPHMKH.

3.1.6. 3aiiicuroBaTu orary nociyr 3 Hagauus jgoctyny g0 CJ1O 10 (sxmo e nependaueHo Tapudamu banky), a
TaKOX 3IMCHIOBATH OIUIATy OAHKIBCHKWX MOCIYT, HagaHuX 3a gonomorot CJIO 1O BimmoBimHO A0 YMHHHX, Ha
MOMEHT Ha/laHHs baHkowm BiamoBigHOi 6aHKiBChKOI mociyry, Tapudis banky. Ykmaganasam Jlorosopy Kopucrysau
0e3BIIKIMYHO Jopyyae, a bank Mae mpaBo 3/iiCHIOBAaTH CIFICaHHS I'POIIOBUX KOINTIB 3 paxyHKy KopucryBada B
paxyHok omaatu gocrymy no CJO 10 Ta/abo wamanux 3a gomomororo CJIO IO 0GaHKIBCHKHMX MOCHYT, 3a
BHUKIIIOUEHHSIM pPaxyHKiB CTPOKOBHX BKIaiB (memo3uriB). CrhucaHHa KoOmTiB 3 paxyHKy KopucrtyBaya
3MIACHIOETHCS BUKIIIOYHO B pa3i HAsABHOCTI Ha TaKOMY PaxyHKY CyMH, JIOCTaTHBOI JJISl OIUIaTH HajxaHoi baHkom
MOCITYTH.

3.1.7. Ha Bumory banky HagaTé HaleXHMM YHHOM O(QOpPMIJIEHI [OKYMEHTH Ha MiATBEPIKCHHS
omepariii/mii/ mokyMmeHTy, mo mnomnepeaHso Oymm mepenani KopucryBauem go bamky 3a momomororo CHO IO, a
TaKOX HaJaTH JOAATKOBY 1H(GOPMAIIiIO Ta BIAMOBIIHI JOKYMEHTH 11010 onepairiii Kopucrysaua.

3.1.8. lns HaneXHOTO OTPUMAaHHS MOCIHYr 3a JloroBOpoM CBO€YAacHO BCTAHOBIIOBAaTH IOCTYIHI OHOBJICHHS
OTIeparliifHoi CHCTEMH 1 JOJATKiB Ha CBOEMY TeJe(OHI/PUCTPOi, IO BHKOPHCTOBYETHCS IS ITiTKIFOYCHHS
tenepony Kiienta mo CJO 10. BuxopucroByBatH Ha TeiaedoHI/MPUCTPOi, IO BUKOPUCTOBYETHCS JUIS
migkmodeHHs: TenegoHy Kiienrta abo BuxopucroByBanoMmy i miakmtodeHHs no cuctemu CIO 1OcyuacHe
AHTUBIpYCHE NporpamMHe 3a0e3MeueHHS 1 CBOE€YACHO BCTAHOBJIIOBATH HAa HHOI'O OHOBJIEHHS AHTHUBIPYCHHX 0a3.
OO0iamHaHHs Ta MporpamMHe 3a0e3MedeHHs, M0 BUKOPHUCTOBYIOThCS KopucTyBadem s 3AiHCHEHHS TOCTYITY IO
CHO IO mae Bigmosimzatn Bumoram banky, mo Bkazani y Jonatky 1 go nux [IpaBu.

3.1.9. HeyxuipHO JOTPUMYBATHCh 1HIIHUX ITOJIOKEHb Ta BUMOT Lux IIpaBuit.

3.2. bBaHk 3000B’3y€ThCS:

3.2.1. 3abe3neuyBati noctynHicte Caiity CJO 10 B mepexi Inreprer, a Takox ¢ynkmionyBanas CHO 10
BimoBiHO 110 nux [Ipasuir.

3.2.2. 3a6e3neuyBatu podory CJIO 10 mo mmppoBaHOMY MPOTOKOIOBI i3 BCTAaHOBJIECHHSM HAJAHOTO IEHTPOM
ceprudikamnii SSL ceprudikary na Caiiri C1O IO.

3.2.3. [lpuiimati 10 BUKOHAaHHS Ta BHUKOHYBaTH omnepauii/aii/mokymentn KopuctyBaua, minmucani OTP (y
BHITQJIKy HOTro HeoOXiTHOCTI), odopmiteHi Ta Hagani KopucTyBadem BifmoBigHO 10 yMOB X lIpaBui Ta YnHHOTO
3aKOHOJIaBCTBAa YKpaiHu. MexaHi3M oTpuMaHHs 3roau Bix Kimienra 3 Bukopucranusm dinancoBoro Homepy i OTP
HACTYIIHMIA:

a) bank renepye OTP i Binnpasisie fioro Knienty na dinancoBuii Homep 3 3a3HaueHHAM iH(opmarii, sika Oyzae im
T ITBEPIKYBATHCS.

b) V pasi sroau, Knient nepenae orpumanuii OTP banky 1isixom ioro BeeaeHHs Ha Bignosinuui 3armut C0 10.
c) Y pasi skmo PinaHcoBHH HOMEp 3apeecTpoBaHuil 1 30iraeTecst 3 HoMepoM Tenedony KiienTa, BBaskaeThCs, 1O
KitienT npuiiasas 3anpornoHoBani ymoBH. CtopoHu BusHatoTh crhiBnaginas OTP, Binmpasnenoro Ha diHaHCOBHIA
nomep Ta orpumanoro Big CJ1O 10 3romoro KimienTa npuitHATTS 3alIpONOHOBAHIX YMOB.

3.2.4. YV Bumajxy 3MiHU YMOB Ta/a00 MOPSAAKY HagaHHsS O0aHKIBChKUX mociyr 3a gornomoror CJIO 10, BuzHaueHux
uumu [IpaBunamu, moBigomutu npo 1ie KopuctyBaua He misHimie, Hixk 3a 10 (mecsaTh) KaleHAapHHX IHIB 10
HaOpaHHSI YMHHOCTI HOBOI pemakiii I1paBm nmurstxoM po3mitmeHHs BigmoBigHoro mosimomineras Ha Catiti CJ1O 10,
Ha Caiiti banky, y Binninennsx banky. IHiniroroun Oyne-saxy onepariito 3a goromoroto CJIO 10 micns HaOpaHHs
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YUHHOCTI HOBOI penmakmii mux [IpaBmn, KopuctyBau miaTBepaKye, M0 BiH O3HAWOMHBCS, YiTKO YCBIIOMHB Ta
LIIJIKOM ITOTOJIMBCS 3 TaKOK peaakiiiero [IpaBuit Ta NpUAHSB 1X 10 BAKOHAHHS.

3.2.5. 30epiratu TaEMHHMLIIO IOAO0 omepaniii KopucryBaua Ta HagaBaTu BiJOMOCTI IO HUX TPETiM 0CO0aM TiIBKH y
BHITAJIKaX, Iepea0adeHNnX YUHHIM 3aKOHO/IaBCTBOM Y KpaiHH.

3.3. KopucryBay mae npaBo:

3.3.1. 3aiticaroBatu poctyn go CHO 10 B Oynb-sikuii yac 3a BIacHUM OaxkaHHSIM 24 ronuHU Ha 100y 7 JTHIB Ha
TIKICHb, 32 BHUKIIOYEHHSIM IeEpiofiB MpOBeNeHHS perijaMeHTHHX poOiT bankom, mpo ski bank 3000B’s3aHuii
roBimoMuTH KoprcTyBadiB 3a3majeriap BiAmoBigHuM oroyiomeHasM Ha Caitti banky Ta ma Caitti CHO 10.

3.3.2. B Oyap-sikuii yac 3a BIacHUM Oa)kaHHSIM 1 Ha BacHUMA poscyn 3minuTu [Tapons mis Bxoxy B C1O [1O. Byns-
sikuit HoBui [lapons ans Bxoay B C/1O 10 mae BianmoBigatu Bumoram 1ux [IpaBun no maponis Ha Bxin go CO 10,
siki 3a3HaveHi B Jlogarky 1 mux [Ipasui.

3.3.3. ®opmyBaTu, miaTeepkyBatu 3a gornomorow CIHO IO onepartii/aii/nokyMeHTy Ta Bumaratu Big baHky ix
BUKOHAaHHS BiAmoBimHO a0 ymoB JoroBopy, [IpaBun Ta iHIIMX AOTOBOpiB, ykiIaaeHux Mk baHkoMm Ta
KopucryBadeMm, 1momo BiAKpUTTS Ta OOCIYroBYBaHHS MOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIaliB (JETIO3UTIB),
HaJaHHA KPEAWTIB TOMIO, i3 3aCTOCYBaHHSM IMOJIOKEHBb X [IpaBmi, Ta iHIMMX HOPMATHBHUX MOKYMEHTIB baHKy,
10 BU3HAYCHI Ta 3aTBepipkeHi BiAmoBigHumu Pimennsmu IlpaBninas baHky, a Takox BIAMOBITHO JIO0 YUHHOIO
3aKOHOZAABCTBA YKpaiHu.

3.3.4. 3a BrmacHuM OakaHHsIM 3MiHUTH (DiHaHCOBWMI HOMep, Bu3HadeHWii KopucTyBadem mpu HajgaHHI oMy
noctyny no CJ10 10, Bignoinuo mo 1. 3.1.1.1. nmux [pasui.

3.3.5. B Oynp-sikuii 4ac 3a BIAacHOIO iHILIATHBOIO 3a0JI0KyBaTH (THMYacoBO) HazaHuii KopucTyBady mocTym 10
CHO 10. [ns 6mokyBanus goctyiry g0 CIO 10 KopuctyBad nosuneH 3atenedonyBatu 10 Konrakr — LlenTpy 3a
TeredoHaMHu IiJI0A000BOI miaATpuMKH abo 3BepHyTHCS A0 Bimminenns banky (B wac, komu Bimmimenus banky
MIPaIioe).

3.3.6. 3a BiacHoIO iHimiaTuBOIO po3ipsatu [lorosip, Ha miacrasi skoro KopucryBauy Oyno Hamano octym mo
CJ0O 10, 3 moTpuMaHHIM TOPSIKY, MepeadadeHoro TakuMm JloroBopoM Ta TOBIIOMHUBINK baHK Tpo NMpUYIMHHI
po3zipBanus Jlorosopy.

3.4. bank mae npaBo:

3.4.1. Ha BukoHaHHs 3000B’s3aHbp KopucTtyBaua 3a JloroBopoMm 3HiHCHIOBATH MIOTOBIpHE CIIMCAaHHS TPOIIOBUX
KomTiB 3 paxyHkiB KopuctyBaua BignosinHo 10 ymMoB JloroBopy, IIpaBun Ta iHIINX JOTOBOPIB, YKIAJAEHUX MIXK
Bankom ta KopucrtyBauem, 1mono BIIZKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX DaxyHKiB, PO3MIILCHHS BKIJIATIB
(memo3wWTIB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBAaHHSAM IIOJIOKEHb IMX [IpaBwi, Ta IHIIMX HOPMATUBHUX
MIOKyMEHTIB baHKy, 10 BHW3HA4YCHI Ta 3aTBepkKeHi BiamoBimuumu Pimenusmu IlpaBmiaas bamky, a Takox
BIJINIOBIJTHO /IO YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.4.2. BinmoButu KopucryBauy y npuiiomi Ta/ab0 BUKOHaHHI Onepalii/aii/JOKyMeHTy Yy HACTYIHUX BUIIAIKaX:

a) y pasi HemocratHocTi Ha Paxynky KopmcryBada, 3 SKOro 3IiMCHIOETBCS MEpeKa3 KOINTIB, CyMH KOIITIB,
HEOOXI1THOT IS 3A1MCHEHHS TIepeKasy Ta/abo cymu, HeoOXiTHOT JTsl CIIIaTU KOMICIHHOT BUHATOPOIH 32 3/IIHCHEHHSI
takoi omepauii (skmo wne nepexbaueHo Tapudamu baHky, YMHHMUMH Ha MOMEHT BUKOHAHHS
orepariii/mii/ TokyMeHTy);

b) y pasi HeBiAMOBIAHOCTI OMeEparii/ii/IOKyMEHTY YHHHOMY 3aKOHOJAaBCTBY YKpainu, ymoBam Jlorosopy, [IpaBui
Ta IHIIMX JOTrOBOPIB, yKiaaeHUX Mixk bankom ta KopucTtyBauem, momo BiZKpuTTs Ta 00CIyroByBaHHS MOTOYHHX
pPaxyHKIB, pO3MIIICHHS BKJIAIiB (IETO3MTIB), HAAAHHSI KPEIUTIB TOIIO, i3 3aCTOCYBAHHSAM ITOJIOKEHB MUX IIpaBm,
Ta IHIIMX HOPMATHBHUX JOKyMEHTIB baHKy, 0 BU3HAUeHi Ta 3aTBep KeHi BianoBiqHuMu Pimennsmu [IpaBminus
Banky, a Takox BiAMIOBIIHO 10 YMHHOTO 3aKOHO/IABCTBa YKpaiHu;

C) y pasi, AKIIO OIeparlis/Iis/MIOKyMeHT nependayae 3iliCHEHHs ONepallii, y4aCHHKOM a00 BUTO00/EPKyBaueM
3a KO € 0c00a, Ky BKIIIOYCHO JIO MEPEITiKy 0Ci0, MOB'I3aHUX 13 3MIHCHEHHSIM TEPOPUCTUUHOT isIIbHOCTI;

d) y pasi, skmo omepaiiist/aist/I0KyMeHT Tepeadavae mepekas KOINTIB, 3IiMCHEHHS SAKOro 3a00pPOHEHO YMHHUM
3aKOHOJIABCTBOM YKpaiHu (30KpeMa Ha KOPHUCTh 0Ci0, SKi HE MalTh NMpaBO OyTH OTpUMyBadaMH KOIITIB Bif
Kopucrysaua Tomio);

€) y pasi, SIKIIO Omepallisi M0 3iHCHIOEThCS KOPHCTYyBayeM Mijuisirae 00OB’I3KOBOMY KOHTPOJO (hiHAHCOBOTO
MoHITOpUHTY 1 KiTieHTOM He HamaHi BiIMOBIAHI JOKYMEHTH JJIA ii MiATBEPKCHHS,

f) sxwio cyma nepexasy Ginbiia simitis, mo BeraHonenni HBY, 3akononasctBoM Vkpainu Ta MIIC;

g) y pasi, sikmo y BaHKy BHHHKA€ CYyMHIB CTOCOBHO TOro, mo KopucTyBad BHCTyIA€ BijJi BIIACHOTO iMEHi Ta
BJIACHOPYY MiATBEpKye a060 BBoauTh OTP miis BUKOHAHHS omepaltii/mii/ 10KyMeHTy;

h) y pasi nastBHOCTI apemuTiB paxyuky KopucryBaua Ta inmmx 60proBux 30008’ s13aHb.

3.4.3. 3a6moxysaru moctyn KopucryBaua no CIO IO y pa3i HactaHHs Oyap-siKOoi 3 HACTYIHHX YMOB Ta YMOB,
3a3HadeHux B 11.5.3 Jlogatky 1 mux [IpaBui:

a) snailicaenns KopucryBauem niif, mo nepemkompkatoTs Bukopuctantio CJ1O 10 inmuvu KopucryBauamu;

b) massHOCTI 3a60proBanocti Kopucrysaua 3a nociyru banky (KoMiciliHOT BUHArOPOIH TOILO);

C) Ha mizcraBi 3asBu/TenedoHHOro 3BepHeHHs Kopucrysaya;

d) s npeBeHTHBHUMIA 3axij, MPU MigO3pi, MO € HeOe3reKa, o OOTIKOBHUIA 3alUC € CKOMIIPOMETOBAHO a0 MOXKe
OyTH CKOMIIPOMETOBAHO Ta/a00 OONIKOBUI 3amuc MOXe OyTH BUKOPHUCTaHHH y IIIAX ImaxpaiicTBa. [lame



OJIOKYBaHHS OCTYITY HE IMMOTpeOye MoMepeTHHOT0 MOBIIOMIICHHS/TIOToleHHs KoprcTyBaya;

€) ISl mpoBejieHHs mpodinakTuaHuX pooiT, mpo siki bank 30008’ s3anuit moBimomutn KopucryBaua 3a3aseriap
BiANOBiAHUM orojiomieHHsM Ha Caiiti banky Ta Ha Caiiti CJO 10;npn HanxomKeHHI TOKYMEHTIB Bij Aep:KaBHUX
OpraHiB, 110 € MiICTaBOIO IS HaKJIaJaHHS apemTy Ha KomTh KirieHTa;

f) snilicHenHs QiHaHCOBHMX omepariii MOI0 SKHX € MiJ03pa, 0 BOHH MOXYTh OyTH ITIOB’SI3aHHI 3 JIETali3ali€eo
(BiAIMHBaHHSIM KOIIITiB);

€) B pa3i BUHHKHEHHs Y BaHKy 3a pe3ysbTraraMi MOHITOPUHTY MOTHBOBaHHX Mig03p o0 Bukopucrands CJIO 10
JUISL TPOBEJICHHS HE3aKOHHMX Ta/ab0 HecaHKIlioHoBaHMX KopucTyBauem onepailiii Ta/abo qisIbHOCTI,

h) y pasi Henamanus KitieHTOM JOKyMeHTIB 1 Bimomocteii, ski BUTpeOye BaHK 3 METOK BHMKOHAHHS BHUMOT
3aKOHOJIaBCTBa Y KpaiHHU.

3.4.4. KonrpomoBatu BukOHaHHS yMoB JloroBopy, IlpaBui Ta iHImIMX AOTOBOPIB, YKJIaJeHHX Mik baHkom Ta
KopucryBauem, momo BiIKpUTTS Ta OOCIYrOBYBaHHSI NMOTOYHUX PaxyHKiB, PO3MILICHHS BKJIAIiB (IEMO3WTIB),
Ha/laHHs KPEeIUTiB, TOIO, 13 3aCTOCYBAaHHIM IOJIOXKEHb X [IpaBui, Ta iHIIMX HOPMATUBHUX JOKyMEHTIB baHky,
110 BU3HAYCHI Ta 3aTBepipKeHi BiamoBigHumu Pimennsmu IlpasninHs banky, a Takok BiZIOBIIHO 10 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.5. 3niiicaroBatn MoaepHizamiro C0 10 Ta/abo BmpoBamKyBaTH ii OLTBII JOCKOHAI BEPCii.

3.4.6. 3niiicaroBatn TuMdacoBy 3ynmuHky CJIO 10 mnms mpoBemeHHS NPOQPUIAKTHIHHX POOIT, mpo siki baHk
3000B’s3aHuil moBigoMuTH KopucryBada 3a3fanieriip BiAMOBigHUM orojiomieHHsIM Ha Caiiti banky Ta Ha Caiiti
CHO IO.

3.4.7. [IpoBomuty omepamii 3rigHO PermameHTy 3apaxyBaHHS KOINTIB Ha KAapTKOBI PaxyHKH Ta IOTAIICHHS
KPEAUTHUX JIIMITIB, AKUI 3HAXOAUThCS Ha odimiinomy Caiiti banky.

3.4.8. Bumaratn y mnepen0adeHMX UYMHHMM 3aKOHOJABCTBOM YKpaiHM Bumaakax HaaaHHs KopuctyBauem
JIOIaTKOBOI iH(OpMarlii Ta BiAMMOBIMHAX TOKYMEHTIB 100 onepaiii KopucryBaya.

3.4.9. 3a BiacHOIO iHIIIaTHBOIO Ta Ha BIACHUM po3cyn 3MmiHuTH 1i [IpaBuna 3a ymoBu nosinomiienHs Kopucrtysaua
ouIsixoM posmimeHHst Takoi peaakuii Ha Caiiri CO 10, va Odiniinomy Caiiti banky, y Bigninennsx banky.
InimiroBaHHsIM Oyab-aKoi onepartii 3a gonomoror CJ1O 10 micns mHabpaHHsS YUHHOCTI HOBOI penakmii 1ux [Ipasun
KopucTtyBau miaTBepmKye CBOE 03HAHOMIICHHS Ta MOTOKEHHS 3 TakOrO penakitiero IlpaBmin Ta mpuitHATTSA iimo
BUKOHAHHS.

3.4.10. Bumaratu Bix KopucryBaua omnatu nociyr 3rigHo Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meTor0 3amo0iraHHs MaxXpalChKUX Ta PHU3MKOBUX OaHKIBCHKUX omepamiii Kiienra, bank mae mpaBo
npoTaroM TepMiny Jii JloroBopy BcTanosmoBaTH ['eonosuriionyBanss Tenedony KiieHTa/ynoBHOBaXKeHOT 0coOH
Krienra, ®inaHcoBuii HOMep sKOT0 BKazaHuil y JloroBopi, a TakoX BHKOPHCTOBYBaTH iHQopMaIiio mnpo
Micue3HaxopkeHHs: Kiienta /  ymoBHOBakeHoi ocobm  Kirienra, orpumanoi bankom Ha mifcraBi
I'eomosumionyBanHs TenedoHy. Y BHIAIKy HEMOKIMBOCTI MiATBEPIKCHHS JIETITHMHOCTI omeparii, bank Mae
mpaBo OOMEXUTH NpoBeleHHs onepaniii Kiienra.

3.4.12. bank Mae mpaBO Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI mepekasy (mepekasiB) 3yNMHMHATH 3apaxyBaHHs
KOINTIiB Ha paxyHOK KirieHTa y pa3i HaaXomKeHHS Bin OaHKY-iHIIiaTopa MOBIIOMIICHHS TIPO HEHAJICKHUH Iepekas
KOIIITIB.

3.5. 3a HeBukoHaHHs a00 HeHaJle)KHE BHMKOHAHHS CBOiX 3000B's3aHb, mependayeHux JloroBopom, UMM
IIpaBunamu, bank Ta KopuctyBau HecyTh BiANIOBINANBHICTD 3TiAHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU.
KopucTtyBad Hece yci pU3UKH Ta BiAMOBITATBHICTE:

- moB'szaHy 3 posromomeHHaM [lapomo mma Bxomy B CHO 10, OTP, cekpernoi indopmamii, sxka
BHKOPHCTOBY€EThCS s BimHoBIeHHs [lapomro anst Bxoay ao cucremu C/1O 10, a Takox Oyap-skoi iHpopmariii mpo
CBOI pPaxyHKH, IO € 0aHKIBCHKOIO TaeMHUIIEIO, TIpH 3aiiicHeHH] mocTyiry mo C1O IO He 3 BIacHOTO KOMIT IoTepa
abo moOineHOTO Tenedony;

- moB's3any 3i 3xificaenHs poctymy g0 CHO 10O uepe3 poboue micue (komm 10Tep, MOOIIBHUHN TenedoH Toio),
10 HeoOJagHaHe 3ac00aMU aHTU-BIPYCHOI'O Ta MEPEXKEBOr0 3aXHCTy, a TAKOXK Yepe3 HE OHOBJICHE 1O OCTaHHBOI
Bepcii nporpamHoro 3abe3neueHns podouoro micus un CO 10;

- TOoB's3aHy 3 BUKOpHCTaHHAM uig goctymy 1o CHO 10 nezaxumenux ta myOomigyaux Mepex Wi-Fi;

- 3a mposeneni omepamii B CHAO 10 O.Bank, skuii BcTaHOBIEHO Ha MOOITBHHWI TPHUCTPI 3 HASBHICTIO
kiguBoro mporpamue 3a0e3nedeHHs.

KopuctyBau ycBigomintoe Bci pu3HKH, TIOB’s13aHi 3 BHKOPUCTAHHSIM TpeTiMH ocobamMu MOOLIEHOTO TelaedoHy
kiienTaado @inancoBoro HoMmepy TenedoHy yepes Horo kpaaixkKy abo crBopenss ayomnikary CIM-kaptu
®DiHaHCOBOTO HOMEPY TelehoHy.

3.6. bank He Hece BiInoBigaJbHOCTI:

3.6.1. YV pasi Bukopucranus KopucryBadem s 3aiiicHenHs noctymy no CHO IO TexHIYHMX Ta HpOrpaMHHX
3aco0iB, AKi He BiAMoBimar0Th BuMoraM [IpaBui, abo BunHeHHs KopuctyBauem iHIMMX AiiA, 10 HE BiAMOBIAAOTH
Bumoram I[Ipasu.

a) 3a TOMWJIKH, 3aTPUMKH, HEMOXJHUBiCTh 3ailicHeHHs KopucrtyBauem moctymy mno CHO IO, a Takox Bci
HEeraTuBHI Hacmigku (30utku, crpranHeHi KopucrtyBauy Ta/abo Tpetim ocobam), mo MmoB’si3aHi 3:HE3aJ0BUTEHOO
SKiCTIO MochyT HajaHHs KopucTtyBady nocTymy 10 Mepexi [HTepHeT Ta iHIMIMX KaHaliB 3B 53Ky, HEOOXIIHUX IS
kopuctyBanss CJ1O IO;
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b) HenanexHuM QyHKIIIOHYBAaHHSIM IIPOTPAMHOTO 3a0€3IEUEHHS, 1110 3aCTOCOBYEThCs st pobotu 3 CJ10 10, sikio
3a3Hau€HE MPOrpaMHE 3a0E3ICUCHHS HE BiJHOCHUTHCS JIO TAKOro, IO HAJA€ThCs BaHKOM BIAMOBIAHO IO LUX
IIpaBumn;

C) HEHAJIEKHUM (QYHKIIOHYBAaHHAM HagaHoro baHKOM mporpamMHOro 3a0e3ledeHHs 3 HE3aJeKHUX Bin BaHky
NPUYHH;

d) Buxopucranusm CIIO 10 KopucrtyBayem 3 nmopyueHssm ux [Ipasui;

€) HCHAJIC)KHUM AHTHBIPYCHHM Ta/ab0 MEpEeKEBHM 3aXHCTOM KOMIT f0Tepa (MOOLIEHOTO TenedoHy, HOyTOyKY 4u
1HIIOTO TOPTATUBHOTO MPUCTPOIO TOIO), 110 BUKOPUCTOBYEThCsE KoprcTyBadem;

f) mecnpaBnicTio Ta/abo medexkramu obmagHanHs KopucryBada, HOro HENmpaBUIIBHOTO a00 HECAHKI[IOHOBAHOIO
BUKOPHUCTAHHS;

g) nenagxomkenasm CMC-noBigomienns KopucTyBady dvepe3 Mepexy omeparopa MOOUIBHOTO 3B’S3Ky 3
He3aJIeXXHUX Big banky nmpuunH;

h) BigcyTHOCTI enekTporocTayaHHs, TPUITHHEHHS HAJAHHS TOCIYT 3a IIMM JOrOBOPOM BHACIIJOK CTHXIHHOTO
auxa 4yu Aid JepKaBHUX opra”iB abo iHmMMX (opc-MaXOpHUX OOCTaBHH, L0 YHEMOKJIMBIIOIOTH IOAAJIbIIE
HaJaHHs MocIyT 3a JJoroBopoM Ta BUHMKHEHHS 1HIINX He3aJeKHUX BiJ baHky oOcTaBuH.

3.6.2. 3a ymkomkenHns obmagnanusa KopuctyBada abo iHpopmarii, mo 30epiraerbea B oomagHanai KopucrtyBaya,
3a 0e3meKy MporpaMHOro 3a0e3neueHHs Ta MepcoHalbHOro Komm ioTepa KopucryBaya (MoOinbHOTO TenedoHy
TOIIIO) Bifl pi3HOTO POIY BipyCiB M IHITUX ITOITKOKEHb.

3.6.3. 3a BiAMOBY y TIpOBeIeHHI omepartii/mii/mokymenty, mo mnianmucani OTP, Ta mamani wepes C/O 10, skmio
BOHU 3HAXOJATHCS HE B MeXax 3aJMINKy TPOIIOBHX KOINTIB Ha BIANOBIIHOMY paxyHKy KopucryBaua Ta He
BiJIOBIAal0Th BUMOTAaM YHHHOTO 3aKOHOAABCTBa YKpaiHu BinnoBigHo 1o 1.3.4.2. uux [IpaBu.

3.6.4. 3a HeBUKOHaHHS ormeparii/nii/mokymenTy KopuctyBaua, sikimo Ha PaxyHok Oyno HakiameHo apemt abo
orepaliii Mo HpoMy Oyiu npusynuHeHi KopucryBadem B mopsijiky, nependoadeHomy 10 ymoB Jlorosopy, [Ipasun Ta
IHIIMX JO0TrOoBOpiB, yKkmageHux Mik bankom ta KopucryBadem, 1mo/o BigKpUTTSI Ta OOCIYTOBYBaHHS PaxyHKIB,
pO3MillleHHs BKIAAiB (IETO3MUTIB), HAIAaHHSI KPEIUTIB, TOIIO i3 3aCTOCYBAaHHAM TOJNOXKEeHb NUX [IpaBmi Ta iHIIMX
HOPMAaTHBHHUX JOKYMEHTIB baHKy, 110 BH3HAYCHI Ta 3aTBEpKeHi BiamoBinanMu Pimennsmu [Ipasninas banky, a
TAKO’X BiJIMOBITHO /0 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

3.6.5. 3a BuKOHaHHA omnepauii/nii/nokymenty KopucryBaua, 30KkpeMa Ha CIMCAaHHS KOIITIB 3 pPaxyHKY
KopucryBaua, mo Oynu He3aKOHHO (HECAHKIIIOHOBaHO) odopmiteHi Ta HagaHi g0 banky 3a momomoror CJIO 10,
skio OTP € BipHUM.

3.6.6. 3a He QyHKIiOHYBaHHS Ta/ab0 HEKOpeKTHEe (YHKIIOHYBaHHA 3aco0iB, MPOAYKTIiB, MOCIYT, TOLIO, 3a
nmoriomoroto sikux KopuctyBau 3miiicHioe moctyn mo CJIO IO, mo 3a0e3medyroThCsi TPETHOI CTOPOHOIO
(ITpomaiinepom mociyr Mepexi [HTepHeT, oneparopoM MOOITTFHOTO 3B’ A3KY TOIIO).

3.6.7. 32 Hacmigkum HecBoedacHoro moBimomieHHs KopucryBauem bBanky npo BTpaty  (KpamaiKKy)
ABTeHTH(}IKAIIHHNX JTaHUX Ta/abo BTpaTH KOHTpONrO Han (DiHAHCOBUM HOMEPOM, HA SAKHH 3IIHCHIOETHCS
BiampasnenHs OTP mpo HeBipHO MpoBeAeHI omeparlii Ta Mpo cIpoOW HECAHKIIOHOBAHOTO TOCTYITY IO PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro JOCTYIY), 30KpeMa 3a HacHiJKM BCiX omepamiii, 3miiCHeHHX 3a
nonomororo CO 10 3 BukopuctanHsM ABTeHTH(IKAaUiHUX OaHWX Ta/a00 DiHAHCOBUM HOMEPOM, Ha KUl
3niricHIoeThes BiampasienHs OTP mo momenTy moBigoMieHHs mpo ne banky ta Bnpomosx 1 (oxHiel) roanHu 3
MOMEHTY HaJXO0/[KECHHsI JAHOTO TOBiJOMJICHHS 10 baHKy.

3.6.8. KopuctyBau 3asBiisi€e Ta MOTOKY€EThCS 3 TUM, 110 onepanii miarsepmxeni OTP, mo nagaetsest KopuctyBauy
nuixoM CMC-noBinomienHs Ha PiHaHcoBUI HOMep, Ta niepenaHoro B bark 3a qomomoroto CJ1O 10 BBaxaroThCs
oreparisiMu iHiIilioBaHnMu ocobucto KopuctyBauem, 3a 31iHCHEHHS SKHX BiH Hece TOBHY BiJNOBiNaIbHICTH
3TiIHO 3aKOHY YKpainu Ta mux [IpaBuin (B Tomy uuchi 3a 30uTkH, 3aBaaHi banky, iHmmMm KopucTtyBauam, TpeTim
ocobam, TOIIIO).

3.6.9. 3a HeBukoHaHHSA omepamii/mii/nokymenty KopucryBaua, sKki Hamidnmum 10 baHky HE B MOPSIKY,
BCTaHOBIIEHOMY IIMU [IpaBunamu.

3.6.10. VY Bumaaky 3MiHU 3aKOHOJABCTBAa YKpaiHU YW MPUHHATTS HOBHX 3aKOHIB, iHIIMX HOPMATUBHO NMPABOBHX
aKTiB, SIKi 3MIHIOIOTH YH MPUITHHSAIOTH MPABOBITHOCHHH, IO PETYIIOI0THCS JJoroBopom Ta/abo ITpaBmmamu.

4. IOPAJTOK HAJTAHHA JTJOCTYITY 10 CAO 1. 3IMCHEHHSA ITEPIIOTIO BXOY 10
CUCTEMH

4.1. Jlns orpumanns goctyny mo CJO 10 KopucrtyBau BHKOHYe mporenypy peectpamii y CJHO IO
BIJINIOBIJIHO JIOHACTYITHOTO JITOPUTMY, SIKIIIO BCTAHOBJIFOETHCS:

4.1.1. O.Bank ta WEB-Bepcis:

a) 3aBanTaxye O.Bank dwepe3 Bimmomimui cepBicu, sKi miaTpUMye orepaiiiiHa cuCTeMa MOOIIEHOTOIPUCTPOIO
abo BiakpuBae WEB-Bepcito i BHOMpae MEHIO peecTpamii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BUKJIIOYHO YKpalHCBKOTO MOOIUIBHOTO omepaTtopa) B (opmari

+380XXXXXXXXX;

b) orpumye CMC-noBinomienns Bin banky, sike mictuts OTP;
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C) BBOIMTH y Bimmosigny ¢opmy OTP st miATBepIUKEHHS HAIEKHOCTI MOOiIbHOrO HOMepy Kopucrysauy
(sixmoCMC- noBigoMIIEHHS He OYJIO OTPUMAHO, TEHEPYE 3aIUT IIOBTOPHO);

d) BBoaMTH e-mail Kopucrysaua (He 000B’13K0BO);

€) BUOMpae CEKpeTHE MUTaHHSA Ta BIAMOBIAL HA HBHOTO JUIS BiJIHOBJICHHS Mapoiisi, B pasi skmo KopucryBau
3a0yBHioro;

f) BBOmMTE PHOKIIIT;

g) BBOIMTH HOMeD itouoi kaptu AT «Imest Bank»;

h) crBoproe [laposs 3rigHo BumMor, 3a3Hauenux B Jomarky 1 mux [IpaBuit Ta MOBTOPHO BBOIKTH Y BiMOBIIHE MOJIE
CHO IO (sxmo Homep Tenedony He € yHikanpHUM, KoprcTyBady BigoOpaxaeTscs iHhopMarltis, M0 JaHUH HOMep
yKe ICHYE).

VY pasi BBenenns aapecu Caiity CIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www” Ta/abo
3a3Ha4eHHANPOTOKOIY «http» (3amicTh «https») KopucryBaua Oyzne aBTOMaTu4HO NepeaspecoBaHo Ha aapecy
Caitry C1O IO. ABTomatnuna tniepeaapecaitis KopucryBaua Ha anpecy Caiity CJIO IO He 3BinmbHSE
KopucryBaua Big 3000B’s3aHHA3IIMCHIOBATH BCi epeBipky, epeadadeHi uumu [IpaBunamu nepen 31iACHEHHIM
noctyny o CJ1O 10.

4.1.2. O. Bank:

a. 3aBantaxye O.Bank uepes BigmoBiAHI cepBicH, SKi MIATPUMYE ONepamiiHa cUCTeMa MOOUTBHOTOMPUCTPOIO;
b. B MeHIO peectpanii BBomuTh Homep TenedoHy (BHKIIOUHO YKpaiHCHKOTO MOOIUIBHOTO oOIeparopa) B
dhopmari

+3B80XXXXXXXXX;

c. orpumye CMC-noBimomienHs Bin banky, sike mictuts OTP;

d. BBOOMTH y BigmoBimHy ¢opmy OTP s miarBepmkeHHS HaiexHOCTI MoOimpHOro HOMepy KopuctyBauy
(ko CM C-11oBiTOMIICHHSI HEe OYJI0 OTPHUMAaHO, TECHEPYE 3aIHT ITOBTOPHO);

€. MPOXOIUTh aBTOpHU3allito B [lis 11 HaJaHHS IEPCOHAILHUX JaHUX Ta MPOBEICHHS iIeHTH(IKAITIT.

f. mpoxomuth BigmaneHy ineHTHdikaumiro ta Bepudikamiro Kiienra Meromom PPO, sxmo pesymbratu ycrmimiHi
BimOyBaeThcs mianucanns JJorosopy 1O, Yroau Ta aBToMaTtndHa nmpuB’si3ka mudporoi O.Kaprkmu.

VY BumajKy, KO MPOXO/PKCHHS BimaneHoi inenTudikanii, Bepudikamii Kimienta Merogom PPO Ta mignucanHs
Horosopy 1O Kiientom ta bankom He BinOynocs o 24:00 (nus mouaTKy peectpauii), Kiienty HeoOXiqHo mponTH
IIPOIIEC peecTpaLlii 3 MOYaTKy.

g. micis ykinagaaas Jorosopy JO Ta Yroam MOKyMEHTH HANIPaBJISIOTHCS Ha IEKTpOHHY mormTy KitienTa.

4.2. [Ilicns ycmimnzoi peectpauii Ans 34ificHeHHS mojanblioi aBTopusauii B O.Bank mMoke BUKOPHUCTOBYBAaTHUCS
[Mapons (tinbku ans O.Bank ra WEB-Bepcist) abo Kox moctymy abo 3aco6u 6iomeTpruHoi izeHTH}iKanii B1acHIKa
MOOUTHHOTO TIPUCTPOIO (HANPHUKIIAA, CKaHYBaHHS BiIOMTKY IMAabIld 3a mormomororo texHoisorii Touch ID abo 3a
JIOTIOMOTO}0 BUKOPUCTaHHS TEXHOJIOTI1 po3mizHaBaHHs obmmyust Face ID, Tomio), siki HEOOXiTHO aKTUBYBATH MPH
peectpartii abo B HanamryBaHHsax O.Bank.

4.3. [Ilpum axtuBamii 6ioMeTpHU9HOI imeHTH(IKAIli BIacHUKa MoOiIpHOrO mpuctporo, O.Bank He BUKOpHCTOBYE
[Maposns. s Bxoay B O.Bank 3 Beenennsm I[apomnro ( WEB-Bepcii) ado Koay mocryny, KopucryBady HeoOXiIHO
JIeaKTUBYBATH 3acobu OiomeTpuyHoi ineHTUdikanii B HanamTyBanHsax O.Bank.

4.4. Jlna BimoOpaxennsa nponykrie B CAO 10, oTpumaHHS MOCTyIy Ta MOXJIMBOCTI BHKOHYBATH OIepaiii B
pamKax BIAKpUTHX MpoIyKTiB y banky, Kmienty HeoOximHo omHOpa3zoBo BBectH Kon posmmpeHnoi peectpariii Ta
Homep icHytouoi BIIK, Bigkpuroi panime B banky.

4.5. V pasi Beenenns aapecu Caiity CIO 10 3 momaBaHHSAM Ha IMOYaTKy JAOMEHHOrO iMeHi “www” Ta/abo
3a3Ha4YeHHS MPOTOKOIMy «http» (3amicTh «https») KopucryBada Oyae aBTOMaTHYHO IepeapecoBaHO Ha aapecy
Caitry CIO 10.

4.5.1. ABromarnuna nepeanpecauiss KopucrtyBaua Ha agpecy Caiity CHO IO He 3BinmbHse KopucrtyBaua Bix
3000B’s13aHHS 3/1ICHIOBATH BCi mepeBipku, nepexbaveni mumu [IpaBunamu niepen 3piicHeHHsIM fgoctymy 1o CHO
I10.

5. BAHKIBCHKI OIEPAIIIi. 3ATAJIHI YMOBH HAJIAHHSI BAHKIBCBKHX IMOCJIYT 3A
JOTMOMOTOIO CJI0 10

5.1. Bianoriauo no nux [Ipaswmi 3a nonomororo CJIO 10 MoxyTh OyTH HaJlaHi HACTYIHI OAHKIBCHKI MOCIYTH:
HeinenrudikoBanum kiaieHTam*:

a) MiIKIFOYCHHS/CTBOPEHHS Ta BAKOPUCTAHHS ICKTPOHHOTO raMaHIst Masterpass:

e IIepeKka3 KOIITIB 3 BUKOPHCTAHHIM PEKBI3UTIB TUIATKHOI KAPTKH, €MITOBAHOI 1HIIMM OaHKOM YKpaiHu, Ha
iaTixkHy kaptky Kiienra emiToBaHy baHKOM/TUIaTiKHY KapTKy eMiTOBaHY 1HIIUM OaHKOM;

b) odopmieHHs 3asBKH Ha BIAKPUTTS MPOAYKTiB BaHKy OHJIaiiH, 3 MOAANBIIOK MOBHOI ineHTHdiKamieo Kiienra

4 Tlicns BIpOBa[KEHHS BiANOBIAHOTO (YHKIiOHANY OIUIaTa MOCHyr (KOMyHANbHWMX, IOMOBHEHHS MOOLIBHOTO TOmO) (B T.4. 3

BHKOPUCTAaHHSIM PEKBI3HTIB ILIATIHOI KAPTKH, EMITOBAHOI 1HIIIUM OaHKOM).



3TiIHO BUMOT 3aKOHOJABCTBA YKpaiHW Ta HOPMaTHBHO-TIPAaBOBUX akTiB HBY.

InenTudikoBaHuM KJi€eHTaM:

a) mociyru, siki qoctynHi HeifleHTu(ikoBaHUM KITIEHTAM;

b) meperysn 3aramprHoi iH(opMarii (IOCTYNMHI MO paxyHKax CyMH, OallaHCH pPaxyHKiB, CYMH KpPEIUTHOI
3a00proBaHOCTI, ICTOPIs omepalliid TOIIO) 1Mo paxyHKaM, a Takox iHdopmarii npo Hagani Kiienty kpenutn (rpadik
MIOTAIIeHb TOIIO);

C) mepeKkasu KOLITIB MiX BJIacCHUMH paxyHkamu Kiienra, mo Bigkputi B BaHky, BKIIO9ar09u:

* moramieHHs 3a00proBaHOCTI 32 KpeIUTaMH Ta OBepApadTaMu;

* mepeka3 KOITIB Ha Jeno3utHi paxyHku (I10mMOBHEHHS) — BUKIIIOYHO y pasi, SKIIO Taki oneparii nepeadoadyeHo
BimoBiHUM J{orOBOpOM OaHKIBCHKOTO BKIAY, yKiIageHuM Mix bankom Ta KitienToM.

* mepeKkas KOINTIB 3 AeTO3UTHUX paxyHKiB KiienTta Ha paxynku KiienTa (3HATTS) — BUKITIOYHO y pasi, SIKIIO Taki
orepariii nepeadadeHo BiaAnoBiaHUM J[oroBopoM OaHKIBCHKOTO BKIIALy, YKiIaaeHUM Mixk bankoM Ta KitieHToM;

* mepekas KoIlTiB 3 paxyHKy KiienTta Ha paxyHku iHmux KiientiB banky — ¢iznunux oci0, BiakpuTi B banky;

d) mepekas xowTiB B HalioHaJbHiKM BadroTi 3 paxyHky KiieHra Ha #oro paxyHkKw Ta paxyHKH (isuuHHX a0
OPUIUIHUX 0Ci0, BIIKPUTI B IHIMUX OaHKax YKpaiHu;

e) yknanganus Jlorosopis

f) GankiBCchbKOIro BKIIAMy Ta IepeKas KOIITIB Ha BiAMOBIAHI IEMO3UTHI PaXyHKH;

g) mepekas KOIITIB Ha IUIAaTKHI KapTku iHmux KitienTis, emitoBani baHkoM;

h) orpumanHs peKBi3UTIB U1 NOMOBHEHHS IOTOYHOTO PaXyHKY Yepes iHII OaHKH;

1) (opMyBaHHs BUIMCOK II0 MOTOYHUX paxyHKax Kirienra';

J) BCTAHOBJICHHsI/3MiHa JIIMITIB OMEpPaIliil, 0 MOKYTh OyTH 3/1i/iCHEHI 3 BAKOPUCTAHHSM ILTATIKHOT KAPTKH;

K) BimkpuTTs HOBOro GaHKiBCHKOIO MPOAYKTY;

1) 3amoBieHHs HOBOI Ta/ab0 MEPEBUITYCK IIIATIHKHOT KAPTKH;

M) KyIiBIIs, OpoJaX 0e3roTiBKOBOT iHO3eMHOT BamoTH (0OMIH BAJIIOT).

5.2. Tlocnyrm 3 JIMCTaHIIMHOTO PO3MOPSHKEHHS paxyHKaMH, IO 3a3HadeHi B miamyHkTax 1.5.1. nux IlpaBwmi,
HaJIAI0ThCS 32 YMOBH, IO BAJIIOTa PaxyHKY, 3 SIKOTO TPOLIOBI KOLITH CIUCYEThCA (HaJii 3a TekcToM — “PaxyHok
BiInpaBHUKA”), CIiBIIaa€ 3 BAIIOTOI0 PaxyHKY, Ha SIKMH TPOLIOBI KOIUTH 3apaxOBYIOTHCS (AaJi 32 TEKCTOM —
“PaxyHOK oJiep:KyBa4a’) 3a BUKIIIOUEHHIM OTeparliii KymiBisi, Ipoaax 0e3roTiBKOBOI iHO3eMHOI BaltoTH (0OMiH
BaJIIOT).

5.3. 3 Meroro 3MeHIIEHHS PU3MKIB MPOBEICHHS MOMIJIKOBHX ONEpamlild, a TakoX A MPOTHUAIl HIaxpailCbKuM
omnepauisM, baHk BcraHOBIIOE MiMITH Ha omepauii 3 JucraHuiiiHoro posmopsimxeHHs paxyHkamu KopucryBaua
(mami 3aTexcToMm — “JliMiTi), 3 sskumu KopucryBau Mmoxke o3HaifomuTrch Ha CaiiTi banky.

5.3.1. bank He BHKOHYe omnepanii/nii/nokymentu, mianucani OTP, y pasi, sKmo 37ifiCHEHHA Mepekasy Ha
Bu3HaueHyKopucTyBaueM cyMy nepeBUIIyIOTh BCTaHOBIEH] JliMiTH.

5.4. Jnsa imimitoBarsas omeparniii/nin y CHO 10 KopucryBau mae yBiditm y BiamoBimaui poszin CHO 10,
3aMOBHUTH BIAMOBIAHI MOJIA Ta miATBepAuTH omnepamiro/mairo OTP (dkiio mis migTBeppKeHHS JaHoi omeparrii/mii
BumMaraetscs OTP).

5.5. [ns minrBepikeHHS omnepamiid/mii, mo Bumararots OTP, HeoOximHO BBEeCTH y BKa3aHe IOJI€ BiAMOBIAHHUN
OTP Ta migTBepIUTH OIIEPaIito//Iito.

5.6. InimitoBanasaM Oyzap-skoi omepauii B CAO 10 KopueryBau migTBepaxye, mo 3azHadeHi B CMC-
nosinomienHi 3 OTP mapamerpu GaHkiBCchbKOI omepauii BiAmoBinaroTh mapaMeTpaM iHinidoBanoi Kopucrysauem
omepartii/mii.

5.7. Iipmucanasm OTP B CHO 10 enexTpoHHUX AOKYMEHTIB (omepamiii/aii) KimieHT miaTBepaxye 1 rapaHTye,
mo #oro macnoptHi aani (I1Ib, HoMep, cepis macmopTy Ta KUM 1 KOJIM BUAAHUM, Miclle peecTpamii, TOIIO) Ta
imeHTUGIKAMITHIN HOMep He 3MIHIWIHCS 3 MOMEHTY Koii KitienT HamaB banky octaHHil pa3 maHy iHGOpMAIIifo.
5.8. Kepyrouucey nonoxenusmu cratti 207 LuinbHOTO KOmekcy Ykpainu, bank mig vac HamanHs KiieHty
BUITUCOK, JTOBIIOK, KBHUTAaHLIA MOXe BHUKOPHCTOBYBaTH ()aKCHMMiJIbHE BIATBOPEHHS MiANMUCY MOCAI0BOI OCOOH
banky Ta nmeyarku banky 3a qomoMororo 3aco0iB MEXaHIYHOTO, eIEKTPOHHOTO a00 1HIIIOTO KOMiFOBaHHSI.

5.9. ®yskmionan C/O 10 moxe po3muproBaTHCS MOCTYIOBO 1 A€SKi QyHKII Ta MOKIIMBOCTI, ONUCaHI B JaHIl
Bepcii [IpaBuit, MOXXyTb OyTH HEIOCTYITHUMU Ha MOMEHT ONPHIIIOAHEHHS JaHOTO TIOKYMEHTY.

6. IPOLHEAYPA BJIOKYBAHHS OBJIKOBOI'O 3AITUCY KOPUCTYBAYA CA0 10

6.1. KopuctyBau Mae mpaBo mpoiTu 3aHOBO mporec peectpamii B CHO 10 y Bumanky, skmo KopwucryBau
3a0yB [lapone Bxomy mo CHO IO, BiAmoBigs Ha CEKpETHE MUTAHHS 1 JOCTYI A0 CBOro e-mail, SKIIO Yy HBOTO
BHHHKAE Mi7103pa, 0 TPETi 0COOM MAIOTh TOCTYI JO HOTO MEPCOHANBHUX ABTEHTU(IKAIMHNX TaHUX Ta/abo HoMy
HE BijoMe Miclle 3Haxo/pkeHHs DiHaHCOBOTO TenedoHy, Ha HOMep SKoro HaacuinaroTbes CMC-oBiZOMIIEHHS 13
OTP .baHk He Hece >KOAHOI BIAMOBINAIBLHOCTI 332 30€PEKEHHS KOIITIB Ta/a00 PO3MOBCIOKCHHS MEPCOHAIbLHUX
nannx KopucryBaya, skmo KopuctyBau He 3BepHyBcs no banky s GmoxyBaHHs oOmikoBoro 3amucy CJ1O 10
yepe3 OTPUMAaHHSA TPETIMU OCOOaMH JIOCTYIY IO WOTO MEepPCOHAIBHUX ABTEHTH(iKaliliHUX maHuX Ta/abo uepes
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BTpary KOHTpOIto Haa PiHaHCOBUM HOMEPOM Ta TeleOHOM, Ha HOMep AKOro HaacunaroThest CMC-TIoBiqoMIIeHHS
i3 OTP.

6.2. Jlns 3pilicHeHHs1 6JOKyBaHHS 00JIIKOBOTrO 3amucy HeoOXigHo 3BepHyTucs KopuctyBauy 1o Konrakr-LeHTpy
abo yBinminenas banky.

6.3. bank 3xiiicHtoe po3onokyBanHs oomikoBoro 3anucy CJ1O 10 micns 3Bepuenns KopucryBada qo Konrakr —
neHTpy abo y BigminenHs baHky 3 qokyMeHTam#, SIKi MiITBEPIKYIOTh HOro oco0y 3riJIHO BUMOT HOPMAaTHUBHUX
JIOKyMeHTiB baHky.

6.4. Takox bank Moxe i3 BIacHOl iHIMiaTHBU 3a0JOKyBaTH MOCTyll KopucTyBady y BUITAIKy 3HiHCHEHHS
OCTaHHIM BiJIIIOBIIHOT KIIBKOCTI HEBIAIMX CHpOO BBEACHHs ineHTH(]ikariiiHux nanux ta/ado OTP um B pasi,
SKIO, Hanpukian, KopucrtyBau He 3xilicHuB orutaTy mociyrd 3 xopuctyBanHsS CJIO 1O (sxmo Taka oruarta
nepenOadeHa ynHHUMHU Tapudamu). Kpim mporo bank moxe camoctiitHo 3a0iokyBatu KopucryBauy mocTym 1o
CO IO B inmux Bumagkax, Bu3HaueHux y Jogarky 1 no IlpaBui.

6.5. [lns BimnoBnenns goctymy no CJO 10, skmo KopucryBau 3a0yB ABTeHTHiKALiMHI JaHi, HOMY HEOOX1THO
Oyze npoiTu moBTOpHO Tporiec peecrparii B C/1O 10.

7. BAKOHAHHS OIEPALIII 3 PAXYHKAMU TA IUIATIKHAMM KAPTKAMM 3A IOIIOMOT OO
CJ0 10

7.1. Biokpummsa H06020 KApMK06020 NPOOYKmy — 3MIACHIOETHCS Micis ykianaHHa Mix bankom Ta Kmientom
JloroBopy mIIsSXOM MIMUCAaHHA BinmoBimHOT 3asBM Ha mpHeqHaHHS, Yroaw. JloroBip BH3HA4ae YMOBH
KOMILIEKCHOTO 00ciTyroByBanHs KitieHTiB, 3MmicT skoro mictuthes Ha Caiiti Banky (B T.4. [TyOniyHa mpormo3utiis
Banky mpo npueananss 10 J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHS (pismyHHX 0Ci0).

7.1.1. 3a Bigkpurts HOBoro mponykTy depe3 CHO 1O KiienT crmauye banky kowmicito, 1110 BU3HAYa€THCIYNHHAMUA
Ha MOMEHT 1HIIifOBaHHS BIAKpHUTTS poaykty Tapudamu banky.

7.1.2. 3 MeTo0 iHILIFOBaHHS BIIKPUTTS HOBOTO MPoAyKTy KilieHT Mae 3AiliCHUTH HACTYIIHI Omeparii:

a) o0pary BiAMOBIAHUI NPOLYKT i3 MEPEIiKy 3alpPOIOHOBAHUX BaHKOM;

b) magatu HeoOXinHy iHpopMarito s 3aiicHeHHs Bepudikaii bankom;

C) BBECTH MapaMeTpH MPOAYKTY (CyMy KPEIUTHOrO JiMiTy, crioci6 orpumants BITK Ta ixmi);

d) mamatu xomangy CJ1O IO Ha BiZKpHUTTS IPOAYKTY.

7.1.3. baHk BUKOHYE iHiIiifoBaHy KoprcTyBadem onepaitiro 3 BIAKPUTTSL PaxyHKY 3a HACTYITHUX YMOB:

a) momepeanbo Oyia yCminHo nposeaeHa Bepudikanis Kienra;

b) na paxynky Kiienra, mo 0yB 3a3Hadenuii KirienroM npw iHiniroBaHHI orepartii, JOCTATHHO KOIITIB JJIsi OTUIATH
KOMICIT 32 BITKPUTTS paxyHKY.

7.1.4. Ilpn BuUKOHaHHI omeparlii 3 BiIKPUTTA PaxyHKy baHK crucye BiAmoBigHy KoMiciro 3 paxyHKy KirieHra,
3a3HAYCHOTO TIPH iHIIIIOBaHHI BiIKPUTTS PaXyHKY.

7.1.5. IHinitoBaHHAM  BIAKpUTTA paxyHKy KiieHT migTBepIKye, IO MapameTpu OaHKIBCbKOI —omeparii
BIJIMOBiTal0Th TapaMeTpaM iHiniioBanoi KitieHToM omepartii, 1o Bci 3arajibHi YMOBH, II0 BU3HA4eHi JloroBopowm,
HoMy BiZIOMi Ta 3p03yMLiIi.

7.2. Ilonosnennsa paxynxy — 3IiHiCHEHHs OaHKIBCBKOTO Iepekady 3 oaHoro paxyHky Kumienra (TyTt i gami —
“PaxyHOK BiAnpaBHMKA) Ha iHIMHA paxyHOK Kiienra (TyT i mani — “PaxyHok omepKyBada”), 0 BU3HAYAIOTHCS
KopuctyBauem npwu iHillitoBaHHI TIOIIOBHEHHS PaXyHKY.

7.2.1. 3a monoHeHHs paxyHKy depe3 CHO 10 Kiient crmmauye banky kKomicito, sSIKIIIO 1ie rmepeadadyeHo YNHHUMHI
Ha MOMEHT iHiIiroBaHHs onepaiii Tapudamu banky.

7.2.2. 3 MeTor0 iHILiIOBaHHA Oepalii 3 MOMOBHEHHS paXyHKy KilieHT noBHHEH 311CHUTH HACTYIIHI Oleparii:

a) BH3HAUYHMTH PaxyHOK ofiepKyBada, sIKHil BiH Oa)kae TIOTMTOBHUTH, Ta 0OpaTH BiIIOBIAHY OIIIIIIO JJIsS TTIOTIOBHEHHSI;
b) Bu3HauMTH PaxyHOK/KapTy BiAlpaBHUKA, OOpaBIIM OJWH 31 CBOIX paxyHKiB, IO 3ampornoHoBaHi bankom abo
IUIaTDKHY KapTKy, eMiToBaHy baHKOM/iHIIMM OaHKOM YKpaiHM 3a JOTIOMOTOI0 €JIEeKTPOHHHUX raMaHIiB BiAMOBITHO;
C) BBECTH CyMY IIOIIOBHEHHS;

d) y Bumaaky HeoOximHOcTi miaTBepmuth omeparito OTP, BBectm y Bkazane mone BimmoBigauii OTP Ta
MiATBEPIUTHONIEPALIi0/ IitO0.

7.2.3. baHk BUKOHYE iHiiHoBaHY KopHucTyBaueM ormepalliro 3 IOMIOBHEHHS paXyHKY 32 HACTYITHHX YMOB:

a) ToTIepe RO OyJIa yCIinTHO mpoBeAcHa Bepudikaiis KirieHnra;

b) BamoTa PaxyHky BinnpaBHUKa 30iraeThbes 3 BAIIOTOI0 PaxyHKy oliepyBaya;

¢) Ha PaxyHKy BignpaBHHKa JOCTaTHBO KOIITIB JUIsl 3/[IHCHEHHS TTOTIOBHEHHSI Ta CIJIATH BiJIOBITHOI KOMICIT;

d) cyma omepariii He IepeBHIINy€E T03BOJIeHUX JIIMITIB;

7.2.4. KopucryBau BukopuctaB BipHuii OTP. [lpu BukoHaHHI omepallii 3 TMONOBHEHHS paxyHKy baHk cmmcye
KOIUTH B CyMi NOMOBHEHHs Ta 3apaxoBye ix Ha PaxyHOK onepyBaua, a TaKOX CIUCYE KOMICilO 3a 3IiHCHEHHS
iHimioBaHoi KitieaTom oneparii (BiamoBigHo g0 ynHHNX Tapudis baHky).

7.2.5. Y Bumaaky 3apaxyBaHHS TPOIIOBHX KOIMITIB Ha PaxyHOK GaHKIBCHKOTO BKJIQJHOTO ([IEMO3UTHOTO) PaXyHKY,
Bauk 3nificHroe iHMII 7ii, nepeadadYeHi BiAMOBITHIUM JOTOBOPOM OaHKIBCHKOTO BKJIay, YKJIaJCHUM Mix baHkoMm Ta
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KopuctyBauem.

7.2.6. Y BUNAOKy 3apaxyBaHHS IPOIIOBUX KOIITIB Ha PaxyHOK 15 TorarmeHHs 3a00proBaHOCTi 3a KPeAUTOM, baHk
B MOPSJIKY Ta B CTPOKH, MepeadadeHi BiqnoBiiHuM KpeuTHIM TOrOBOPOM, 3/T1MCHIOE TOTamieHHs 3a00proBaHoCTi
3a KpeauToMm, HagaHnuM KopucryBauy.

7.3. Ilepexka3 3a Oosinonumu pekeizumamu 3 paxyHky Knienma — 3mificHeHHs OaHKIBCHKOTO TIEpeKasy 3
paxyHky Kiienra (gaji 3a Tekcrom — “PaxyHok BinmpaBHHKA”), 0 BU3HAYAETHCS MIPH iHIIIFOBaHHI Omepallii, Ha
PaxyHox iHmIo1 ropuaunaHoi abo ¢iznuHOi ocodu (1ai 3a TekcToM — “PaxyHok ogepikyBada”).

7.3.1. 3a 3mitficHeHHS TIepeka3y 3a JOBUIBHMMH pekBizuTamu KirieHT cruradye baHky KOMiciro, SKIIO Iie
nependaueHo YUHHUMHU HA MOMEHT BHKOHaHHs onepaii Tapudamu banky.

7.3.2. Ilepekas 3a ZOBIIbHUMH PEKBi3UTaMH 3 paxyHKy KilieHT Moe 311iHCHIOBATH:

- Kiienry inmoro 6aHky;

- Kuieary AT «Ines baaky».

7.3.3. 3 MeTo0 iHILiIOBaHHS Mepekazy 3a NOBUIbHUMHU pekBizuTamu Kiienty iHmoro Oanky KiieHT moBuHEH
3MIHCHUTH HACTYIIHI Jii:

a) BU3HAUYMTH PaxyHOK BiINpaBHWKA, 3 SKOTrO BiH OaXkae 3MIMCHUTH Mepekas Ta oOpaTd BiANOBIIHY OO ISt
3IiHCHEHHS TIepeKasy;

b) Bkaszatu HoMep PaxyHKy onepyBaya;

¢) obparu 6ank OneprxyBaua, Bkazasuiu Koy 6aHKy, B IKOMY BiIKpUTO PaxyHOK oJepKyBaya;

d) Bkasatu [1.LB. a6o noBry Ha3By OjepKyBada JUisi FOPHANYHUX OCiO;

e) Bkaszaru POKIIITH (mis omepskyBauiB-¢isuanux oci6) a6o Kox 3a €JIPTIOY (s oxepKyBadiB-IOpUANIHHX
oci0)as OnepxyBaua;

f) BkasaTu npu3HAYEHHS MEPEKa3y — OIKC, IO PO3KPUBAE METY ab0 MPUYKMHY 3/1iHCHEHHS TIEpeKasy;

£) BKasaTu CyMy IepeKasy Ta iHII MOXIIMBI mapamerpw, mo Bumararotscs CJ10 10;

h) y Bumagky neoOximHocti migrBepautu omepanito OTP, BBectn y Bkasane mose immosiguuii OTP Tta
T ITBEP AUTHOTIEPAITlito/ ifO.

7.3.4. 3 meTor0 iHILIIOBaHHA Tepekasy 3a AoBiIbHHUMH pekBizutamu Kiieary AT «lges banky» Kiient moBuneH
3MIWCHUTY HACTYITHI Jii:

a) BU3HAYNTH PaxyHOK BiJIlIpaBHHKA, 3 SKOTO BiH Oa)kae 3[IHCHUTH Tepeka3 Ta oOpaTH BiOIOBIIHY OO IS
3MIHCHEHHS TTepeKasy;

b) BkazaTn HoMep PaxyHKy onepxyBaya;

C) BKa3aTu NPU3HAYEHHS MEPEKa3y — OIIKC, IO PO3KPHUBAE METY ab0 MPUYHUHY 3/1iHCHEHHS TIEpeKasy;

d) Bkasaru cymy nepekasy Ta iHII MOXKIMBI apamertpw, mo Bumararotscs CJ10 10;

€) y Bumaaky HeoOximHocti mixrBepautu onepauito OTP, BBectn y Bkaszane mnose Bianosigauii OTP Ta
T ITBEP AUTHOTIEPAITito/ TifO.

7.3.5. bauk BukoHye iHimifioBany KiienToMm omepariio 3 mepekasy 3a JOBUIBHUMH PEKBI3UTAMHU 32 HACTYITHHUX
YMOB:

a) momepeanbo Oyia yCminHo nposeaeHa Bepudikanis Kienra;

b) omepxyBau 3a mepekazom He € 0CO00I0, IO BiJHECEHA JO Mepeiky oci0, MOB’s3aHUX i3 3AIHCHEHHIM
TEPOPUCTUIHOT TiSTTHHOCTI;

¢) Ha PaxyHKy BiJlpaBHHKa Ha MOMEHT TPOBEIEHHS OaHKIBCHKOK CHCTEMOIO OMEpAaIlii JOCTATHBO KOIITIB JJIst
3IACHEHHS ITepeKa3y Ta CILIATH BiJIOBIIHOT KOMICIT;

d) cyma onepariii He nepeBuiye 103B0eHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omepauis BimnoBinae yMoBaM KOHTPOIIIO (piHAHCOBOTO MOHITOPHUHTY.

7.3.6. Ilpu BUKOHAHHI omeparlii 3 mepekasy 3a JOBUILHUMH pekBi3uTamu baHK crmcye KOMITH B CyMi Tepekasy 3
Paxynky BigmpaBHHKa Ta IepepaxoBye ix Ha PaxyHOK onepkyBada, 3azHadeHui KiieHTOM mpu iHiIlifoBaHHI
ormepailii, a Takox crucye i3 PaxyHky BiilpaBHHMKa BIJIOBIHY KOMICifO, SKIIO II€¢ TepeA0adyeHO YMHHHMU
Tapudamu banky.

7.3.7. 3apaxyBaHHS TPOIIOBHX KOIMTIB Ha PaxyHOK ofepikyBaua 3MIHCHIOEThCs 6ankoM OmepKyBada BiIIMOBiIHO
0 pexuMy (YHKIIOHYBaHHsS PaxyHKy onep)KyBaua, YMOB JOTrOBOpY, ykKiageHoro Mk OjepkyBadem Ta HOTro
OankoMm, Ha miacraBi gxkoro Bigkpuro PaxyHok ogxepxyBaua, mpaBun CEIl  Tta/abo  iHmmx
IDIATDKHUX/PO3PaXyYHKOBUX CUCTEM Ta YAHHOTO 3aKOHOJIABCTBA Y KpaiHU.

7.3.8. Y pa3i HEMOXXJIMBOCTI 3apaxyBaHHS T'POIIOBHX KOIITIB Ha PaXxyHOK omep)kyBada, ix OyJe MOBEPHEHO Ha
PaxyHok BignpaBHuKa, Bu3HaueHuid KopuctyBauem npu opMyBaHHI onepaii/aii/A0KyMeHTy BiAMIOBIIHO IO YMOB
HoroBopy, mux IlpaBun ta iHmmx moroBopiB, ykinageHux Mixk bankom Ta KopucryBauem, momo BiIKpHUTTS Ta
00CITyrOByBaHHS IIOTOYHHUX pPAaxXyHKIB, PpO3MIIIEHHS BKJIQMIB (IEMO3WUTIB), HANaHHS KpPEIWUTIB TOIIO, i3
3aCTOCYBaHHAMITONIOKEHD UX [IpaBuil, Ta iHIIMX HOPMAaTUBHHUX JTOKYMEHTIB baHKy, 1110 BU3HAYEH] Ta 3aTBEpKEHI
BinnoBigHuMU pimenHsmu [IpaBninasg baHky, a TakoX BiAMOBIAHO 10 YUHHOTO 3aKOHOIABCTBA Y KpaiHU.

7.4. Ilepexa3 3a Homepom naamiyxycHoi kapmiku (emimoeanoi bankom) ¢ nauionanovuii eantomi — 3AIACHCHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOro paxyHKy KilieHTa, 0 sIKOTO He eMITOBaHO IJIATiXHY KapTKy, abo 70 SIKOTo
EMITOBaHO IUIATLKHY KapTKy baHKy (mami 3a TekcToM — «PaxyHOK criucaHHs»),I0 BU3HAYAE€THCS TPH iHIL[iIOBaHHI
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omepariii, Ha PaxyHok iHmoi izuanoi ocodn (mamni 3a TekctoMm — «OnmepxyBad»), 32 HOMEPOM IIIATIKHOI KapTKH,
10 €MITOBaHA JI0 TAKOT'O IIOTOYHOTO PaXyHKY.

7.4.1. 3a 3aiiicHEeHHs TepeKa3dy 3a HOMepoM IUiaTixHoi kKapTku KopuceryBau crutauye bBanky kowmicito, 1o
BH3HAYAETHCS YHHHUMH Ha MOMEHT IHIIiFOBaHHs onepatlii Tapudamu baHky.

7.4.2. 3 MeTo10 IHIIITOBaHHS IepeKa3y 3a HOMEpPOM IUIaTLKHOI KapTku, KopucTyBad Mae 3miliCHUTH HACTyIHI
KPOKH:

a) BU3HAUUTH PaxyHOK coucaHHs, A0 SKOTO HE €MITOBAaHO IUIATIXHY KapTKy, 3 SKOro BiH Oaxkae 3IilCHUTH
repekas3Ta 00paTH BiAMIOBIIHY OIIIIO M1 3MIHCHEHHS TIEpeKasy;

b) Bka3zaTu HOMep IUIATKHOT KapTku OnepikyBaya;

C) BKazaTH CyMy IepeKasy;

d) vy Bumaaky HeoOximHocTi miarBepamtu omeparito OTP, BBectm y Bkasane mone BiamoBigamii OTP Tta
MIATBEPIUTH OTEPaIlito/qit0/I0KYMEHT.

7.4.3. bank BuUKOHYe iHinifioBaHy KiieHTOM omepamito mepeka3dy 3a HOMEPOM IUIATiKHOI KapTKU 3a HACTYIHHUX
YMOB:

a) TIoepeaHbo Oya yCIinmHo mpoBeneHa Bepudikamis Kiienra;

b) omepkyBad 3a mepeka3oM HE € 0CO0O, IO BiJIHECEHA J0 MEPeliKy OcCi0, MOB’S3aHUX 13 3IIHCHEHHSIM
TEPOPUCTUYHOT TiSTTHHOCTI;

¢) Ha PaxyHKy BimpaBHWKa Ha MOMEHT NpOBeIEHHS OaHKIBCHKOIO CHCTEMOIO OMepallii JOCTaTHbO KOIITIB JUIS
3MIACHEHHS ITepeKa3y Ta CIJIATH BiJIOBIIHOT KOMICIT;

d) cyma omepariii He nepeBuiye 103BosieHUX JIiMITiB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omeparris BiAmoBigae yMoBaM KOHTPOJIIO (piHAHCOBOTO MOHITOPHHTY.

7.4.4. Ilpu BUKOHAHHI omeparii 3 IepeKa3y 3a HOMEpPOM IUIAaTiKHOI KapTku baHk criucye KomTy B cyMi mepekasy 3
paxyHKy CIIHCaHHS Ta IepepaxoBye iX Ha PaxyHOK ofepiKyBada, eMiTOBaHa JI0 SKOTO IUIATKHA KapTKa, 3a3HaueHa
KitieHTOM Tipm iHIIITOBaHHI OIeparlii, a TaKoXK CIHCYE 3 PaXyHKY CITUCAHHS BIAIMIOBIIHY KOMICitO (BIAITOBITHO IO
ynHHUX Tapudie banky).

7.5. Ilepexa3s 3a nomepom meneghony ¢ O. Bank — nocnyra nepekasy 3 kaptku Knienra banky Ha kapTky iHImoi
(hizmaHOT 0cO0OH 32 HOMEpOM TenneoHy Takol Gi3HdHOT 0cOOH 3 BUKOPHUCTAHHIM cepBicy 3B’ sa3ka Bix MIIC Visa.
7.5.1. 3a 3nilicHeHHs nepeka3y 3a HomepoM Tenedony Kopucrypau cradye BaHky KOMICIHO, 110 BU3HAYAE€THCS
YHHHUMH Ha MOMEHT iHilifoBaHHs onepaiii Tapupamu banky.

7.5.2. 3 MeTo10 iHiIliFOBaHHS Tepeka3y 3a HoMepoM Teiedony, KopuctyBad Mae 3MIHCHATH HACTYITHI KPOKH:

a) aBTOpU3YyBaTHUCh B MOOUTBHOMY nomatky O. Bank;

b) B MmeHI0 «PaxyHku» obpatu po3ain «Onepanii» Ta ooparu «Ilepexasu 3a HoMepoM TeneoHy»;

c¢) Hagatu goctyn O. Bank 1o cBoei TeneoHHOT KHUTM KOHTAKTIB;

d) 3miticanTr momyk OTpruMyBada mepekasy 3a Horo HoMmepoMm Teneony;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HauuTH PaxyHOK criMcaHHS, 10 SKOTO €MiTOBaHO IUIATIKHY KapTKY, 3 IKOTO BiH Oa)kae 31MCHUTH MepeKas;

g) minTBepautu  omepanito OTP, BBectm y Bkasane mone BigmoBimamit OTP Ta migrBepauTu
orepariiro/air/IIaTiHY IHCTPYKIIIO.

7.5.3. bauk BukoHye iHinifoBany KiieHToM omepaiiiro miepekady 3a HomepoMm TenedoHy OtpumyBaya 3a
HACTYITHUX YMOB:

a) TIoTepeaHbo OyIa yCIinTHo mpoBeneHa Bepudikamis Kiienra;

b) oxepikyBady mepekasy MigKiIrUeHul 10 ceppicy 3B’s3ka B 6a3i MIIC Visa,

C) OJiepKyBad 3a Mepeka3oM He € 0CO0O, IO BiJHECEHa J0 MeperliKy oci0, MOB’sI3aHUX i3 3iHCHEHHSAM
TEPOPUCTUIHOI TiSTBHOCTI;

d) Ha PaxyHKy BiJllpaBHHKa Ha MOMEHT MPOBEICHHS OAHKIBCHKOIO CHCTEMOIO Omepallii JOCTaTHbO KOIITIB JIs
3MiACHEHHSI ITepeKa3y Ta CIUIaTH BiIOBIIHOI KOMICIT;

€) cyMa orepallii He IepeBHINye T03BoJIeHUX JIIMITiB;

f) Kopucrysau Bukopucras Bipauii OTP;

g) oleparis BiANOBia€ yMOBaM KOHTPOJIO (piHAHCOBOTO MOHITOPHUHTY.

7.5.4. Ilpn BuKOHaAHHI omeparlii 3 repeka3ly 3a HOMEpPOM TeleoHy OTpuMyBaua baHK CIUCYe KOIITH B CyMi
repeKasy 3 paxyHKy CITMCaHHS Ta IepepaxoBye iX Ha PaxyHOK oTpuMyBaua 10 SKOTO €MiTOBaHa IJIaTiKHA KapTKa,
mifKIoueHa 10 ceppicy 3B’s3ka B 6a3i MIIC Visa, 1o 3HalijieHa 3a HOMEpOM Tele(oHy OTpuMyBaya, BKa3aHOTO
KiientoM npu iHinitoBaHHI omnepaii, a TAKOXX CIHCY€ 3 PaxXyHKy CHHCaHHs BiIIOBIOHY KOMICiIO (BiIHOBIOHO 10
gyuaHuX Tapudis banky).

7.6. Ilepexaz 3 eukopucmanuam QR-xody 6 O.Bank — cepBic mepeHanpaBiIeHHS pPeKBi3UTIB PaxyHky s
3IiCHeHHs IU1aTexiB Kiaientamu banky B O.Bank.

7.6.1. 3a s3pmilicHenHs mnepekasy 3 BukopuctaHHsM QR-xomy KopwucryBau cmmadye banky kowicito, mio
BH3HAYAETHCSI YMHHUMHA HAa MOMEHT iHiritoBaHHs omneparlii Tapudamu banky.

7.6.2. 551 3nilicHeHHs iepekasy 3 BukopuctanusiM QR-koxy, KopucryBauy HeoOXiaHO:

a) aBTopHu3yBaTHCh B MoOibHOMY O. Bank;

b) B mento «Ille» obOparn posnin «CkanyBanHs QR-xomy» abo B meHro «Omeparii» obpatu posnin «[lmarexi mo
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QR-komy»;

¢) BifgckanyBatu QR-kox;

d) oOpatu kapTKy, 3 fiK0i Oy/e 31iHCHEHO NIepepaxyBaHHs KOIITIB;

1) MATBEpIUTH oreparltito nursixoM BBeaeHHs OTP y BiamoBigHOMY MO,

7.6.3. bank BHKOHYyE€ iHimiHoBaHy KopucTyBadem omepariro rmepekasy 3 BukopucTanHsaM QR-komy 3a HaCTyITHHX
YMOB:

a) momepeaHbo Oyia ycmilHo mpoBeaeHa Bepudikauis Kmienra;

b) omepxyBau 3a Tepeka3zoM HE € 0c0o000, IO BiAHECEHA OO IEpeiiKy Ooci0, TMOB’s3aHUX i3 3MIHCHEHHSIM
TEPOPUCTUYHOT TisTLHOCTI;

¢) Ha PaxyHKy BigmpaBHHMKa Ha MOMEHT IPOBEACHHs OaHKIBCHKOIO CHCTEMOIO Omepalii ZOCTaTHbO KOLITIB IS
3MIHCHEHHS Mepeka3y Ta CIDIaTH BiATIOBIIHOT KOMICIT,

d) cyma omepartii He iepeBHITYE 103BOJIeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omeparis BiAmoBizae yMoBaM KOHTPOIO (hiHAHCOBOTO MOHITOPHHTY.

7.7. @opmyeanus ma onnama 3a naamixychum nocunauuam na Ilnamixcniii cmopinyi — ceppic GopMyBaHHS Ta
BiZlOOpaKeHHS PEKBI3WTIB PaxyHKy Ui omjatu UUIsIXOM CTBOpeHHs KIli€HTOM MiaTiXHOTO TOCHJIaHHS Ta
HajcuiaHHs oro [lnaTHuky.

7.7.1 g popmyBaHHS IUTaTiXXKHOTO ocuiaHHsA KitieHTy HeoOXiIHO:

a) aBTOpU3yBaTUCh B MOOUTEHOMY O. Bank;

b) o6paTu kapTKOBUil paxyHOK/IIpoayKT, Ha sIKUi OyAyTh 3apaxoBaHi KOWITH/TIepeiiTy B MeHI0 «Onepaii»;

¢) B MeHIO «HamamryBaaHs» 00pati po3aii «PexBizuTn»/oopatn «IlocuiaHHs Ha OILIaTy»;

d) mominMTHCh YHIKATFHUM TTOCHIAHHSM Yepe3 OOpaHui MECEHDKED.

7.7.2. Ins onnaty 3a miaTiXHUM nocwianasaM KopucryBady HeoOXiTHO:

a) MepeiTH 3a OTPUMAaHUM TUIATIHKHUM NOCHIaHHAM Ha [InaTixHy cropinky baHky;

b) 3a HeoOXigHOCTI mpoiiTn ayTeHTHdIKaIiIO uITXoM BBeaeHHs OTP y Biamosigmomy moiil;

C) TEPEBIPUTH KOPEKTHICTh PEKBI3UTIB OJIepXKyBaya, BHECTH CyMy Yy BIAIIOBIIHOMY II0JIi, 32 HEOOXIJTHOCTI TOJaTH
KOMEHTap /10 IJIaTEeXY;

d) obpatu croci6 ommatu yepes O.Bank;

e) BigckanyBatu QR-kox;

f) oOparu kapTKy, 3 siKoi Oyze 3aiiicHeHO TepepaxyBaHHs KOIITIB Ha OIJIaTy 3a MOCHUIIAHHSM;

g) TIATBEPANUTH ONepaliro nuitxoM BeeaeHHs OTP y BigmoBigHOMY MOJTI.

7.8. Onnama nocnye — 3niicHeHHA IiaTexiB KopucryBagamm Ha KOpHCTh IIpoBaiimepiB 3a JTOIIOMOTOIO
0aHKIBCBKOTO TMepekasy 3 BHU3HaueHoro KopucTyBaueM paxyHKy, A0 SIKOTO €MITOBaHO IUIATIKHY KapTKy
Bankom/iHmuM GaHkoM YKpaiHH, BiIKPUTOTO B HAIlIOHAIBHIN BalIOTI (Jali 3a TekcToM — “PaxyHoK BiampaBHUKA™)
Ha paxyHoK IlapTHepa (mami 3a TekctoMm mux I[pasun — “OpepxyBaa’).

7.8.1. 3a 3pilicHenHs tuatexy KiieHT crmmauye banky KoMicito, 10 BH3HA4Ya€Thbcs YMHHUMH H2a MOMEHT
iHiniroBanHs onepauii Tapudpamu banky.

7.8.2. 3 MeToOrO IHIMIFOBaHHS TUTaTexXy, KiieHT Mae 3MiCHUTH HACTYIIHI OITepartii:

a) mepeiitu Ha BiamoBimaui po3aun Cakty CHO 10 Ta o6patu OnepxyBada;

b) BkazaTu HEOOXiJHI HapaMeTpH;

C) y BUMaAKy HeoOximHocTi miarBepautu omeparito OTP, BBectm y Bkazane mone BiamoBigawmii OTP Tta
T ITBEPAUTH OTEPaIlito/1it0/ TOKyMEHT.

Bank Bukonye ininioBanuii KiiieHTOM MmaTix 3a JOTpUMaHHs HACTYITHUX YMOB:

a) momnepeaHbo Oyna ycminmrHo npoBeaeHa Bepuikanis Kmienra;

b) Ha PaxyHKy BiAgmpaBHHKa Ha MOMEHT IHIIIFOBaHHs OIepamii JOCTaTHHO KOINTIB JUIs 3IiHCHEHHS IepeKasy Ta
CIIJIATH BIAMOBIAHOT KOMICIT;

C) cyMa omepaii He epeBHILy€ 103BoJeHUX JIIMITiB;

d) Kopucrysau BukopucraB Bipauid OTP (y BUIIagky HEOOXiTHOCTI);

e) Omeparis BiANOBiga€ yMOBaM KOHTPOJIIO (JiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKoHaHHI M1aTexKy baHk crucye KOIITH B CyMi TuiaTexXy 3 PaxyHKy BinpaBHHKA Ta epepaxoBye ixHa
PaxyHok ozxepkyBaya, 3a3HaueHui KiieHTOM IpH iHILiIOBaHHI omneparlii, a Takox cnucye 3 PaxyHKy BinnmpaBHUKa
BiAMOBIIHY KoMicito (BigmoBigHO A0 ynHHUX Tapudis banky).

7.9. Tumuacose 010KysaHHs nAGMINCHOI KapmKu — TAMYacoBa 3a00poHa Ha 3AIMCHEHHS 3a JOMOMOIOI0
IUIaTHKHOT KapTKH ollepaliil, 1o notpe0yoTh aBTopu3anii baHkoM BigNOBIAHO A0 MpaBUI IUIATIKHOI CUCTEMH, 10
SIKO1 HAJIXKUTH BIAMIOBIHA IIATDKHA KapTKa. Y pasi BTpatu ad0 KPaaiKKY IUIaTiKHOI KapTH, 3 METOI0 3a1o0iranHs
HECaHKI[IOHOBAaHOMY ii BUKOpHCTaHHIO KopucTyBau Mae HisSTH BiANOBITHO 10 yMOB J[OTOBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS (Di3UUHOT 0COOH, BKIFOYAIOUHN BiIOBIIHI JOAATKOBI YIOAH JIO0 IIOTO JOTOBOPY, IO
PETYIIOIOTh MUTAHHS BUKOPUCTAHHS IUIATIXKHOI KapTKX 200 KapToK.

7.9.1. TumuacoBe OI0KyBaHHS TUTATIKHOT KAPTKX HE IPU3BOIANTH JI0 MPUTTHHEHHS Iii JloroBOpy, Ha MiACTaB1 SKOTO
OyJi0 BHITYIIICHO L0 TIATiKHY KapTKy Kopucrysaua.

7.9.2 3 MeTo10 1HILiIOBaHHS TUMYACOBOTO OJIOKYBaHHSI IIaTHKHOT KapTku, KilieHT MOBHHEH 341CHUTH HACTYIIHI
i
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a) BIIKPHUTH PO3IiJT i3 3araqbHOI0 iH(pOpMaIli€to Tpo iaTikHy kapTtky KitieHta, sKy BiH Oaxkae 3a0JI0KyBaTH, Ta
o0patH BiJTIOBIHY OIILIiI0 OJIOKYBaHHS,

b) y Bumaaky HeoOXximHocTi miarBepaumTu oneparito OTP, BBecTH y BkasaHne mnosie BigmoBiguuii OTP Tta
MITBEPAUTH OTEPaIlito/1it0/ TOKyMEHT.

7.9.3.bank BuKoHYye iHinioBany KirieHTOM omeparito 3 OJIOKyBaHHS IUIaTIKHOT KAPTKH 32 HACTYITHUX YMOB:

a) IUIaTDKHA KapTKa He3a0JI0KOBaHa,

b) Kopucrysau Bukopucras Bipauit OTP (y BUMaaKy HEOOXiqHOCTI).

7.9.4. Ilicns BukoHaHHsa bankowm iHinioBanoi KiieHToM omeparii 3 TAMYacoBOr0 OJIOKYBaHHs IJIATiXHOT KapTKH
BIJIMOBi/THA KapTKa BBAXKAETHCA 3a0JIOKOBAHOIO, BIAMOBITHO JO 4YOTO BCi orepamii 3 BHKOPHCTAHHSIM JIaHOL
IJIaTHKHOT KApTKA BUKOHYBATHCS HE Oy Iy Th.

7.9.5. 1nst po30ioKyBaHHs TuIaTiKHOI KapTku KopuceryBady ciin 3BepHYTHUCH Ha BinaineHHs i3 3asBOIO Mpo
OaxxaHHs po30JIOKyBaTH BiAMOBIAHY AT XHY KapTKy abo 1o Konrtakt — LleHTpy.

7.10. Bcmanoenennsa/smina aimimie onepayiii, wio modcymos Oymu 30ilCHEHI 3 6UKOPUCMAHHAM RAAMINCHOT
kapmku (naoani — 3mina nimimie) — BucnoBieHHs Hamipy 3a momomororo CIHO IO Kiientom banky mpo
BCTaHOBJICHHsI a00 cKacyBaHHS (3MiHY) OOMEKEHb MIOAO 3AIHCHEHHS Omnepalii 3 BUKOPUCTAHHSIM IUIATLKHOL
KapTKH.

7.10.1. 3 meToro iHimitoBaHHS 3MiHA JTiMITIB KiTieHT Ma€e 3MIHCHATH HACTYIIHI KPOKH:

a) B CIO IO mepeiiTu Ha PO3/ia MPO PaXyHKH Ta KApTKH, 00paTH HEOOXiIHUI PaxyHOK, IUIATIKHY KapTKy Ta
0OpaTHOMIIIIO JIs 3MIiHH JIIMITIB,;

b) 3a3HaunTH KaTeropiro JNiMiTy, MaKCHMalbHy CyMy (B TPHBHSX) orepaiiiii Ha 100y ta Hagatd CJ1O 10 komaHIy
Ha(OpMyBaHHA 3asBKU PO 3MiHY JIMITiB;

C) y BUNaAKy HeobOXximHocTi migrBepautu omepamito OTP, BBecTn y BkasaHe mnosie Biamoimuuii OTP Ta
MIATBEPIUTHIIO.

7.10.2.bank BuKoHye iHiniioBany KiieHToM onepairo 3i 3MiHU JiMiTiB 32 HACTYITHHX YMOB:

a) OTP, wo 0yB Bukopucranuii KiienTom (y BUnaaKy HeoOXiaHOCTI), IpaBUIbHUIA;

b) 3a3Haueni mapaMeTpu MO0 CyMH, TUILy JIMITIB Ta TepuTOpii iX Mii He CymepeyaTh BUMOraM 3aKOHOJIABCTBA
Ykpainu.

7.10.3 Ilicnsa BukoHanHs bankowm iHimioBanoi Kiientom omepartii 31 3minu dimiTiB, KiieHT MoXe 3MiHCHIOBATH
orepallii 3 BAKOPUCTAHHAM BiAMOBIIHOI IUIATIKHOT KAPTKH BUKIIFOYHO B MEXKaX OCTAHHBOTO BCTAHOBJIICHOT'O HHUM
JiMiTy pH iHiNitoBaHHI onepauii 3MiHM JimiTiB. [HimiroBanHsaM 3minu nimiTiB 3a gomomororo CJIO 10 Kiient
npuiiMae Ha cebe BCl PU3MKH, L0 OB 53aHi3 MOMJIMBUM HECAHKLIOHOBAHUM BHUKOPUCTAaHHIM HOTO IIAaTLKHOL
KapTKH B MEKaxX BCTAHOBIICHUX HHM JIIMITIB.

7.10.4.JlimiTH A7 TIATDKHUX KapTOK, €MITOBAaHMX JO DPaxyHKiB B 1HO3EMHIM BaliOTi, BCTAHOBIIOIOTHCS Y
IPUBHEBOMY €KBIBaJICHTI 3 BUKOPHCTAHHSM CIIELiaJIbHOIO aBTOPU3aLiHHOIO KypCy TPUBHI O 1HO3EMHHUX BaJlOT
(Kypcy BaIoT 3a KapTKOBHUMH OIlepamisiMu, 1o po3mimennii Ha Caiiti banky), BcraHoBieHoro bankoMm Ha nmaty
noganHs KiienTom 3asBku mpo 3miny miMmiTiB 3a momomoror CJIO IO, Ta B mojmamelioMy HE 3MiHIOETHCS
aBTOMATHYHO Y 3B’A3KYi3 3MiHOIO KypCy T'PHBHI A0 IHO3EMHHUX BaIOT.

7.11.Kyniens, npooaxc 6e3zomiekoeoi inozemnoi santomu (06min eanony — 3xivicienns KiieHtoM omepariii 3
KYTIBJIi, MpoAaxxy iH03eMHO{ BaitoTH 3a normomororo CJ1O 10.

7.11.1.3 MeToto0 iHiLiFOBaHHS KYMiBIli, MPOJaKy 0€3roTiBKOBOI iHO3eMHOT BanmtoTH KitieHT Mae 301iCHUTH HACTYIHI
KPOKH:

a) BUOpaTH OMIIif0 OOMIH BaJIIOT Ta 00paTH BaiOTy, Ky KitieHT Gaxkae Kymutu abo mpoar;

b) obparu HOMep paxyHKY CIHCAHHS 3 IEPEIIKY, 1[0 3aIPONOHOBaHUI BaHKoM;

C) BKa3aTd CyMy BAJIOTH, SIKa KyITYEThCS/TIPONAETHCSL;

d) BusHaunTH PaxyHOK 3apaxyBaHHs, HA KUl Oyjie 3apaxoBaHa BiINOBiJHA KyIUIeHA a00 OTPUMAHA BiJ| IPOJAXKY
BaJIIOTA;

€) y Bunaaky HeoOXximHocTi miarsepautu onepauiro OTP, BBectt OTP Ta miarBepautu airo.

7.11.2 KnienT Hagae baHKy npaBo Ha AWCTaHIIHE PO3MOPSKCHHS Ha KYIIBIIIO, TPOJaKk O€3roTiBKOBOI iHO3eMHOT
BaJIOTU Ta MiATBEPIUKYE CBill HaMip iHILIIOBaTH BaJIOTHY ONEPALil0 HA BIACHOPYY BBEICHY CYMYy, 3aBU3HAYEHUM
KypcoM baHky, y BiATIOBiIHIM BaJTfOTi, a bank Mae mpaBo 371iiCHUTH TOTOBipHE CITUCAHHS 3 BIAIOBIAHOTO PaXyHKY,
Bu3HaueHoro KimieHToM, cyMu KOIITIB, JOCTATHBOI JJIs 31MCHEHHS KyMiBJli 00 Mpoaaxy 0e3roTiBKOBOi iHO3eMHOT
BaJIOTH.

7.11.3.bank BuKOHYE iHimiioBaHy KilieHTOM orepariito 3 KyIIiBIli, MPoJIaxKy O€3roTiBKOBOI iHO3€MHOI 32 HACTYITHUX
YMOB:

a) y KuieHnTa BigKpuTi paxyHKH B HalliOHAJIBHIH BaJIIOTI T Y BAIIOTI, IO KYMYETHCS/MPOAAETHCS;

b) Ha paxyHKy crmcaHHs JIOCTaTHHO KOIITIB JUISi CIMCAHHS Yy BiANOBIIHIA BaXIOTI IS 3MiMCHEHHS BAIFOTHOI
orepaitii;

C) CyMma BaJOTH, IO KYITYEThCS/IPOAAeThCst KIIEHTOM He NepeBHILye BCTAHOBIEHHH 3aKOHOIABCTBOM JIMIT;

d) BizcyTHICTH Ha paxyHKY 3apaxyBaHHs a00 paxyHKY CIIUCAHHs OyIb-IKHX OOMEKEHb.

7.11.4.bank Moxe BiaMoBuTH KIieHTY y BHKOHaHHI JUCTaHLIIHHOTO PO3MOPSKEHHS Ta MPOBEACHHI orepanii B
pa3i HeBUKOHAHHS YMOB, 3a3Ha4eHUX B MiAnyHKTi 7.11.3 uporo myHkty IlpaBui.
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8. BAKOHAHHS OIEPAIIIN 3 BKJIATHUMH (JENIO3UTHUMMU)PAXYHKAMHA
3A 1O0IIOMOTI'O10 CA0 10

8.1. YMoBM po3mimeHHs BKIamy s ykinaneHHs JloroBopy 6aHKiBchkoro Biiany KiieHT oOmpae caMocTiifHO i3
3arajibHUX YMOB JICTIO3UTHHUX MTPOIYKTIB.

8.2. /[loroBip 0aHKIBCHKOTO BKJIQNy YKIQJa€ThCS y MHUCHMOBiIH (opMi (y BUTISAI €NEKTPOHHOTO OKYMEHTA,
CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HaYCHUMH 3akoHOM Ykpainu "[Ipo eneKkTpoHHI JOKyMEHTH Ta €JIeKTPOHHHH
JIOKYMEHTOO00Ir").

8.3. Kiuient mianmucye JloroBip OaHKIBCHKOTO BKJIQAy i3 BHUKOpPHCTaHHAM enekTpoHHoro migmucy (OTP), mo
reHepyetbesi bankom Ta Hapcunaetses KitieHTy 3a momoMororo sms-noBigomiieHHst Ha DinancoBuii HoMmep Kiienta
Oesnocepenabo mepexn mianmucaHasMm Korientom. IIpu mpomy 3i ctoponu banky [loroBip 0aHKIBCHKOTO BKIJIATY
MIANUCYEThCS HAKIaJaHHAM KBali()iKOBAHOTO €JIEKTPOHHOTO IMINMUCY YIMOBHOBaXEeHOi ocoOum banky Ta
HajgcwinaeTbes KirieHTy Ha anpecy enektponHol momtd KitieHTa, sika 3a3HadaeThcst y JloroBopi OaHKIBCHKOTO
BKIIay a6o depe3 Yart- 60T (3a 3ammrom Kitienra).

[opsinox orpumanns Kiienrom Jorosopy 6ankiBcbKoro Biiaay B YaT-00Ti:

- KJIieHT Ha caiiti Ines banky obupae Yar-00T;

- TPOXOJHTH aBTOPHU3ALIIIO 3a JOTIOMOI0I0 OTpuManoro B SMS-nosigomienni OTP;

- BBOAUTH oTpumManuii OTP;

- micna yernimHoro miareepmkents OTP, KirienT obupae B MEHIO TIOCTYT po3ai «Jlemo3utny;

- HacTynHUM KpokoM KitienTt obupae po3nin «OTpumaTu 10roBip»;

- KiienT nmepexoauTsh 3a MOCHIaHHIM, 03HAHOMITFOETHCS Ta 3aBaHTAXKYE JiF0U1 IETIO3UTHI JOTOBOPH.

8.4. /lng po3mimeHHs Aemo3uTiB y neBHil BamoTi KopuctyBau nmoBuHeH matu PaxyHOK, Bigkputuii B baHky y
TaKiHBaJIOTI.

8.5. 3 meroro iHimitoBaHHS YKiIanaHHs JloroBopy 0aHKiBChKOTO BKIany KilieHT HOBHHEH 3MIMCHUTH HACTYIIHI ii:
a) nagati komanay B CJIO 10 Ha movaToK iHiliFOBaHHS PO3MILIEHHS JEMO3UTY;

b)signosigno o mpomnosunii bauky, npeacraBnenoi B CHO 10, o0paTu Aeno3uTHHil MPOAYKT Ta HOTO
BiJIMOBI/THIyMOBH/IIapaMeTpH;

C) 3a3HAYUTH CyMY BKJIAJIy Ta PEIITY YMOB/IIApAMETPiB, 1110 BUMAraroThCs;

d)migTBepauTH KOPEKTHICTH OOpaHMX TMapaMeTpiB JEMO3MTHOTO TMPOAYKTY Ta BBEIACHOI CYMH;y BHIAJIKY
HeoOXximHoctTi miaTBepautu omepaiito OTP, BBectm y Bkazane mnosie BignoBimuuit OTP Tta mnigrBepautu
orepariito/mizo.

8.6. Yxmamanns /[oroBopy 6aHKIBCEKOTO BKJIQIY HiATBEPIKYETHCS HOTO MiAMACAHHIM 3a normoMoro OTP.

8.7. VYxmamanusm JloroBopy 6aHKiBChKOTO BKJIany, KopucTyBadu mepepaxoBye KOIITH Ha JIEMO3UTHUN BKIIAJ Ta
miaTBeppKye 3a qomomoror OTP.

8.8. bank, orpumaBmm Big KopucryBaya mignucanmii JloroBip 6aHKiBChKOTO Bkiaay 3a pomomoror CJO
10,BuKOHYE 10r0, BUKIIOYHO 32 YMOBHU TOTPUMAHHS HACTYITHUX BUMOT:

a) momepeanbo Oyia ycminHo nposeaeHa Bepudikanis Kienra;

b) cymu KOIITIB HA MOTOYHOMY PaxXyHKY JOCTaTHBO JUTS PO3MILIEHHS 3asIBIICHOI 10 BKJIAY CYMH;

C) cymMa [eno3uTy [OpiBHIOE abo € Oimplior0 3a MiHIMaIbHY CyMy BKJIQay, IepeadadyeHy yMOBaMu
JETIO3UTHOTONIPOAYKTY, BU3HaueHoro KopucryBauewm;

d) cyma memosuty He MepeBHILYE MakCHMaJbHy CyMy BKIaIy, SIKIO Taka MepeadadeHa yMOBaMH JETIO3MTHOTO
MIPOIYKTY, Bu3HaueHOro KopructyBadem BiamoBimHo 1o 1. 8.3 1mux [IpaBmi;

€) npu BuUKOHaHHI JloroBopy OGaHKIBCHKOTO BKJIQNy YCIIIIHO TpPOWAcHA ABTOpH3allisl IIOJO0 CIHCAHHS
KowTiB 3PaxyHKy BigmpaBHHMKA B CyMi BKJIaAy, IO PO3MILLY€THCA.

8.9. Kopucrysau Bukopucras Bipauit OTP.

8.10. Ilicns 3apaxyBaHHS TPOIIOBHX KOINTIB Ha PaxyHOok omep:xkyBada bamk 3mificHroe immni mii, mepembadeHi
JoroBopom 0aHKIBCHKOTO BKIIJY, yKIIaJeHUM Mixk bankom Ta KopucryBauem.

8.11. KopucryBay Moke OTpUMATH MANIEpOBY KOMit0 yKiageHoro Jloropopy y BingineHni banky.

8.12. Sxmo ymoBamu [loroBopy OaHKIBCHKOTO BKIJATy mepeadadeHa aBTOMAaTH4YHA MpoioHTalis, KiieHT Bopasi
3HATU KOUITH 3 JIAHOTO OaHKIBCHKOTO BKJIAJY/IETO3UTY HUITXOM 3IIHCHEHHS IepeKasy i3 JaHOTO JIETIO3UTHOTO
paxyHKy Ha OIMH i3 CBOiX paxyHKiB, BIIKpUTUX y BaHky B JeHb 3aKiHUeHHs cTpOKy Aii JoroBopy OaHKIBCHKOTO
BKuIay. [l 11boro HEOOXigHO 0O0paTH KOHKPETHUH CTPOKOBUI OaHKIBCHKWH BKIa/Aeno3uT KiieHTa i HaTUCHYTH
Ha KHOTIKY “3astukorrtr’. [lepekas cimin miarsepautua OTP.

8.13. Slkmo 3aJMIIOK KOWITIB Ha BKJIAAHOMY paxyHKy KiienTta € piBHUM «0», TO manuii JloroBip CTpOKOBOTO
BKJIaZy MOke OyTu 3aKpuTo/po3ipBaHo baHKOM B 0ZHOCTOpOHHBOMY MOpsAKY Oe3 3roam KiieHTa BimmoBigHO 10
BHYTPIIIHIX JOKYMEHTiB baHky.

8.14. Yknamaroun JloroBip OaHkiBcbkoro Bkimamy 3a jgomomororo CJIO 10, Kiient mniarBepmkye, o
o3HaliomyeHuii(a) i3 3akoHoM Ykpainum «llpo cucremy rapaHTyBaHHA BKiIafiB (ismuHHX 0ci0», 30Kpema 3
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BHITaJKaMu,y skux DoHa rapaHTyBaHHS BKIaAiB Qi3nyHUX 0Ci0 (TyT i Aani — DoH) HE BiAIIKOJOBYE KOIITH 32
BKIamamu. [loroKyeTbes, MO B pa3i oTpuMaHHs Bif baHKy TpomeHTIB Ha OUIBII CHPHUSTIMBHX JOTOBIPHUX
yMOBaX, HiX 3BHYaiiHi, a00 3 iHIIMMH (iHAHCOBUMH IMpHBiTesMu Bil banky (BKiagu Ha iHIUBiAyalbHI OCHOBI),
rapanTii @®onay Ha T1eil OaHKIBCBKHMI BKJAJ HE TMOMMUPIOIOThCA. 3  ymoBamu DoHmy MoxHa
o3HalioMuTHCh: http://www.fg.gov.ua.

8.15. Ilignucapmu mokyment/onepariro/miro OTP, Kiient miarBepmkye, mo o3HaiomiieHud 3 JIOBigKOO Ipo
cHCTeMy rapaHTyBaHHA BKJIaIiB Qi3HUHHUX OCiO.

8.16. bank, y pa3i HeBUKOHAHHA (HEHAJIE)KHOTO BUKOHAHHS) BUMOT 3a UM /loroBOpoM Nmpo MOBEpHEHHS BKJIaLy
(memo3uty) abo ¥oro yacTuHU, 3000B’A3aHUI IPUWHATH BiJl BKJIQJJHUKA 3asBY Ha TTOBEPHEHHS KOIITIB Ta MHCEMOBO
MOBIJOMUTH BKJIaJJHHKA TIOIITOIO 32 aJpecol0 MPOXUBaHHS a00 Ha eJIEKTPOHHY MOIITOBY CKpHHBKY KiieHTa, mpo
JaTy B3ATTS 3asiBM Ha OOMiK baHKOM Ta MPUYMHM HEBUKOHAHHSA (HEHAJIS)KHOT'O BHKOHAHHS) BHUMOI JIOTOBODPY
0aHKIBCHKOTO BKJIATy B TEPMiH A0 5 poOOYHX THIB.

9. BAKOHAHHS OITEPAIIIN 3A KPEJUTAMM 3 JOIIOMOT' OFO CJ10 10

9.1. KpeautHuii TOTOBIp yKJIagaeThcs y MUCHMOBIH Qopmi (Y BUTISAAI €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO
3TiIHO 3 BHUMOTaMH, BHU3HAUYCHUMH 3akoHOM VYkpainu "[Ipo eJIeKTpOHHI JOKYMEHTH Ta eJICKTPOHHUI
JOKYMEHTOO0OIT") BiIOBIHO O BUMOT 3akoHY YKpainu «IIpo croxuBUe KpeauTyBaHHs.

9.2. Ilpu opopmieHHI KpeAUTHUX MPOAYKTiB, KITieHT moBHHEH 3MiIHCHUTH HACTYIIHI Jii:

- O3HaHOMUTHCH 3 OCHOBHUMHU YMOBAaMH KPEAUTHUX IIPOAYKTIB;

- 0o0paTH KpeOUTHHUI MPOAYKT;

00paTH paxyHOK ISl 3apaxyBaHHs KPEAUTHUX KOLITIB;

- BHecTW/3MiHHTH (B pa3i moTpeOW) aapecy eNeKTPOHHOI MOINTH AJs HajACWiIaHHA [lacmopTy CHOXHBUOTO
Kkpenutyta KpemutHoro norosopy;

- TIATBEpIWTH 03HaOMIIeHHS 3 [TacropTOM CIIO)KUBYOTO KPEIUTY;

- WiATBEpAUTH O3HaomileHHS 3 KpeAuTHUM ZOTOBOPOM.

9.3. KiienT miamucye:

- ITacnopT croXuB4YOro KpeauTy

- Kpenutnuii norosip

i3 BUKOpUCTaHHAM ejnekTpoHHoro migmucy (OTP), mo renepyerbcs bankom Ta Hagcuinaersca Kiienty 3a
JIOTIOMOTOI0 SMS-TIOBiTIOMJICHHsI Ha iforo ®diHaHcoBuii HoMep. 3 Ooky bamky IlacmopT CIOXWBYOTO KpeauTy Ta
KpenuTHuii 1OroBip MiAMHUCY€ETHCA MUITXOM HaKJaIaHHS KBaJTi(iKOBaHOTO €JIEKTPOHHOTO MiAMUCY YHOBHOBaXECHOT
ocobu banky.

9.4. [Ilicns miamucanHs ctopoHamu, llacmoprt cmokmB4oro kpeauty Ta KpennTHWI HOTOBIp HaICHIIAlOTHCS
KiieHTy Ha ajpecy eNneKTpOHHOI NOIITH, SKy BiH 3a3Ha4MB Npu odopMIeHHI Kpemuty. [licns HaacwiaHHS
mignucanoro croponamu [lacmopra cnoxwuBYOro KpeauTy Ta KpeauTHOro OoroBopy Ha €IEKTPOHHY ajapecy
Kitienra, baHk mepepaxoBye KpeIuTHI KOIITH Ha 00paHuii KitieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx Kpenutax KiieHT Moke oTpumard, oOpaBmm B MeHIO  «lIpomykTi»
kareropito «Kpenurm.

9.6. Onnama kpedumy — 31ilicHeHHs OaHKiBCbKOro mnepekasy 3 Paxynky Kmienra (tyr i pani — “PaxyHok
BiAnmpaBHUKA”) HAa paxyHOK /IS TOTAMIECHHS KPEAWTy, BigkpuToro KIT€HTY BiAMOBIAHO HO YKIAICHOTO MiX
Kiienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok 1J1si moramenHs’).

9.7. 3 Meror0 iHiLiTOBaHHS omnepaii 3 morameHHs KpeauTy, KopuctyBau noBUHEH 341ICHUTH HACTYITHI Oneparii:
a) Bigkpuru Ha Caitri CJIO 10 posmin, ne MicTuThCs 3araibHa iH(poOpMaris npo Hamani KopucryBady KpemuTy.
OOpatu BiINOBITHUN KPEAUTHHUH JOTOBIp (MPOMYKT) Ta 0OpaTh OO AJIS MoTalieHHs. PaxyHOK A morameHHs
BH3HAYAETHCsl yMoBaMu obpanoro Kiientom Kpenutnoro gorosopy;

b) BusHaunTh PaxyHOK BimmpaBHHMKa, OOpaBIIM OIMH 3i CBOIX PaxyHKiB, O SIKOTO HE €MiTOBaHO/ €MIiTOBaHO
IaTiKHY KapTky baHky;

C) BBECTH CyMy CIUIATH Ta iHIIIi MapaMeTpH;

d) y Bumanky HeoOximHoCTI miaTBepauTH omepamnito OTP, BBecTn y Bkasane moJje Bimnosigauit OTP (sKimo st
uiei oneparii C/1O 10 Bumarae OTP) Ta migTBepauTH onepartito/aito/10KyMeHT.

9.8. baHk BUKOHYE iHiNiloBaHY KiTieHTOM orepartito 3 morameHHs KPeAUTy 32 HACTYITHHX YMOB:

a) morepeaHbo Oyiia YCIiHo mpoBeieHa Bepudikais Kiienra;

b) Bamora PaxyHKy BifnpaBHHKa 30iracThCsl 3 BAIFOTOO PAXYHKY JUIS OTALICHHSL;

¢) Ha PaxyHKy BiampaBHHMKa JOCTaTHHO KOIITIB JUIS 3IIMCHEHHS CIUIATH KPEIWTy B 3a3HaueHiii KopucryBauem
CyMi;

d) Kopucrysau Bukopuctas Bipuuiit OTP (ko ms uiei onepanii C/I0 10 sumarae OTP).

9.9. Ilpu BuKOHaHHI omepallii 3 OIIaTH KPEAUTY, baHK CcIUCye KOMITH B cyMi omiaT 3 PaxyHKy BinnmpaBHHKA Ta
3apaxoBye ix Ha PaxyHok st moramenns. ['pomosi xomry, HagaHi KoprucryBadeM 1 po3MillieHi Ha paXyHKY JUIsI
MOTAIlICHHS, HaNpaBISIOTHCS HA TMOTAIIEHHS KPEIUTY B CTPOKH Ta B MOPSAKY, IO MependadeHi BiAMOBIIHUM
KPEIUTHHUM JIOTOBOPOM.
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10.IIOPAJJOK 3MIHU AIHIOUYUX ITPABUJI TA/MUA TAPU®IB BAHKY

10.1. 3wmina npirounx Tapudis ta/um [IpaBuin 341HCHIOETECS y TIOPSAKY, NiepeadadueHoMy [I0roBopoM, po3MilieHUM
Ha odiniinomy Caiiti banky.

10.2. KopucrtyBau 3000B’S3y€ThCs CaMOCTIHHO BincminkoByBatu iH(popmanito banky crocoBHo 3miHu Tapudis
ta/au [lpasun. YV Bumaaky Hesroan 3 HOBUMHU Tapudamu ta/um [Ipasunamu, KopuctyBad Mae mpaBo po3ipBaTH
JloroBip B MOpsIKY, BU3HAYEHOMY B HHOMY.
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Jlooamox 1
0o Ilpasun naoamnns nocinye y Cucmemi oucmanyitinozooocayeosysanns «ldea Onliney ¢ AT «loes banky

BE3IIEKA, IIPOT'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHSAM ITPU KOPUCTYBAHHI C1010

1. Bumoru 10 00/1aiHaHHA (JeCKTON KOMII’I0Tepa/aanTona/Mo0ijibHOro eJIeKTPOHHOI0 PUCTPOI0 cMapTdony,

TOlI0) Ta Nporpamuoro 3ade3neuenns: Kiienra/KopucryBaua aas nocrymy no CA0 10:

a) MoOLIbHI mpuctpoi/cMapTdonu 3 omnepariiiHoro cucremoro Android 4.4 i Buie, cMapTGOHH Bijx Koproparii
ApplelOS 9 1 Bume;

b) o6nanHaHHs Mae OyTH MiAKIIOYEHO 10 Mepexki [HTepHeT 31 mBUAKICTIO nocTyy He Menmre 128 Ko6it/c;

C) Ha oOiajHaHHI Mae OyTH BCTaHOBJIEHE JIilCH3IHE MNpOrpaMHe 3a0e3NedYeHHs JUIs aHTUBIPYCHOrO Ta
MEpEeKEBOT03axXUCTy 3 aKTyaTbHUMH 0a3aMu TaHHX;

d) na obnagHanHi Mae OyTH BCTAHOBJICHE MPOrPaMHE 3a0E€3IEUCHHS Ui YUTAHHS JTOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomo);

€) Ha obmagHaHHI Mae OyTH BCTaHOBJIEHO Oy/b-sKWii 3 BKasaHux Opaysepis: Internet Explorer 8.0 ta Bwiie,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta Buiie;

f) Bpaysep KopucryBaua mae migrpumysati SSL 3axuct 3 mudpyBaHHAM KIFOYaMH JOBXHHOK HE MEHIIOK,
HiK 128 OiT;

g) y Bpaysepi Kopucrysaua mae 6ytu akTuBoBaHo MexaHizmu JavaScript ta Cookies.

2. Bumoru g0 Ilapouro nias Bxoay Kopucrysaua B CJ1O 10, a came y BUNaaKYy:

2.1. O.Bank ta WEB-Bepcisn:

a) [Mapons Mae Gyt He MeHIine 8 (BOCBMH) CUMBOJIB Ta MICTUTH K MiHiMyM 1 (oxHy) umdpy i He MeHe 1
(omHoOT)IMiTepH (Mae BUKOPHUCTOBYBATHCH X04a O OfHA BEJIMKA JriTepa). [1apoib € 9y TIIMBUM 11O PETicTpy;
b)Iapons ans Bxomy B CHO 10 wmae He 30irarucs 3 nomepennim I[lapornem it BXOLy, SKHH BXe
BUKOpPUCTOBYBaBcsiKopuctyBauem Ta He TOBUHEH 30iratucs 3 Jlorinom;

¢) pu BuOOpi ITaposro He BMKOPHCTOBYBATH 3MICTOBHHX CJIiB, JaT HAPODKEHHS, IMEH, MapoJiB 3 MOCIiIOBHHX
CHUMBOJIIB Ha KJaBiatypi (Hanpukman: 12345, qwerty i Ti.).

2.2. O.Bank:

a) Komy moctymy B momatok Mae 0yTu He MeHIIe 4 (J0THPHOX ) MUPPOBUX CUMBOJTIB;

b) Kony noctyny B 1o1aTok Mae He 30iratucs 3 MONepeHiM, sIKUid BXke BUKOpHCTOoBYBaBcsi KopucryBauewm;

c)npu BubOopi Koay moctymy HE BHKOPHCTOBYBaTH 3MICTOBHUX IHM(]p, AaT HapOHKEHHS, NapojiB 3
TTOCITI TIOBHUXCUMBOITIB Ha KiTaBiaTypi (Hampukiam: 12345, 1.).

3. KopucryBauy 3aboponeHo moBimomisita Ilapons, Komy noctymy, OTP tperim ocobam. Ilpu mimo3pi
kommpomertauii [lapomto, Kony moctymy KopuctyBau noBuneH HeraitHo 3minuTH Airounii [lapons/Kog moctymy Ha
voBuii B CJ1O I10.

4. bank pexomennye Kopucrysauy 3minroBatu [lapons mis Bxony, Kox nocrymy mo CHO IO me piame Hix 1
(oauH) pa3 Ha MicHIIb.

5. [Hnsa mintBepmxkenns onepauii B CLO 10 Kopucrysauy nagcunaerscs OTP Ha ®inancoBuil HOMeEp, SIKHi
BKaszaHui y JloroBopi.

5.1. Tepmin nii OTP, nagicnanoro CMC-noBioMiieHHIM, BU3Ha4YaeThes 3a 00iikom yacy CJ1O 10 i ctaHoBUTH 5
XBWJIMH BiJf MOMEHTY reHepyBanHs. CTOpoHH Aiinuiy 3roau, mo oomik yacy CHO IO moxe He 30iratucs 3 00J1iKoM
gacy 3a yacoBuM nosicoM “KuiB (GMT + 2 romuamn)” He Oinbmi, HiX Ha 10 cekyHn B Oynb-sSkuii MOMeHT. baHk He
Hece BiAMOBIIATFHOCTI 32 po30iXHOCTI B 00miKy yacy Kirientom Ta o0umiky yacy 3a wacoBuM nosicoM “Kuis (GMT +
2 roauHn)” abo 3a Oyab-AKi MOKIIMBI IEpENOHH, SIKi He 03BoysATh KitieHTy cBoeuacHo Bukopuctatu OTP, Haganuii
CMC-n0BiIOMIIEHHSM.

52.0TP ¢dopmyerbcs 3a  IOTMOMOTOI  KPHUMOTOTPadiqHOrO TEPETBOPEHHS  PEKBI3UTIB  BIOIOBITHOTO
JIOKYMEHTY/omepallii, 30kpeMa CyMHU IUIaTeKy, PaxyHKy ojiepkyBada i T.m. CMC-NOBIJOMJICHHS aBTOMATUYHO
BinnpasinsaeTbest 3acodamu CO 10 na dinancosuit Homep Kiienra.

5.3. bank mae mpaBo 3a0mokyBatu goctyn Kopucrysada mo CJIO 10 y pa3i HacTaHHS OyIb-sSKOi 3 HACTYITHUX YMOB:

a) npwu 3milicaenni 5 (m’stu) HeBmamux crnpo6 BBogy OTP mocrtyn Kopucrysaua mo CHO IO Gnokyerses
Ha 15(I’ ITHAAUATD) XBUIIHH;

b) mpwu 3miiiceenni 5 (n’sTH) mocmine HeBxamux crpod BBoay [laposst mis Bxoxy, noctyn Kopucrysada 0
CHOIO 6nokyeTbes Ha 15 (I’ ITHAALSATE) XBHIIHH.

5.4.1Ipu po6oti B CHO 10 motpumyiiteck HacTynmHux nopan: He moBigomusiite TpeTiM ocobaM, y TOMY 4YHCIHi
npaniBHEKaM banky, cBoi koH(DigeHmiHI naHi: [laponi, Kox moctymy, pekBizutu matixaoi kapTku, PIN Ta CVV-
KOJIH.

5.5.BCTaHOBITh CKIAQAHUH Mapojib Ha KOMI'IOTEpP, BHUKOPHUCTOBYHTE METONM 3axucTy AocTymy (Oiomerpis,
rpadiuamii kiro4, Bukopuctanas Face ID, Touch ID) mo MoOiTeHOTO IPHCTPOFO, TOAATKIB MOOUTEHOTO TIPHCTPOFO.

5.6. Hixonu e 30epiraiite [lapori B mam'sTi mpUCTPOIO - 3 MipKyBaHb 0e€31eKr HOro moTpiOHO BBOJUTH KOXKEH Pas.

5.7.0.Bank cnig 3aBaHTaxxyBaTW TUTBKM O NOCHJIAHHIO, 3a3HaueHoi Ha odiuiiinomy Caiiti banky. B inmomy
BUMAJIKY € PU3UK BCTAHOBUTH Ha TeJe(oH mporpamy, Ka 3MOKe CKOPHCTATHCS BallIO0 OaHKIBCHKOIO iH(POpMAILIIErO
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B KopuCIHBHX ITIAX. O.Bank HEOOXiMHO peryIsspHO OHOBIIOBATH.

5.8. BUKOpPHCTOBYHTE aHTHBIPYCHE NpOrpaMHE 3a0e3MeYeHHsS 1 MIKMEPEKEBI €KpaHH, PEryJsipHO OHOBIIIONTE
AQHTUBIPYCHI TIpOrpaMH Ha BalIOMy KOMII'IOTepPi Ta MOOUTBHOMY MpHCTpOi Ta NepeBipsAiTe iX Ha HasBHICTDH
NIKIITTUBUX MTPOTPAM.

5.9. O6MexyiTe JOCTYI 10 MOOIIIFHOTO MPUCTPOIO, 3 IKOTO BeaeThest pobota B CO 10, croporHiM 0cobam.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.
1.12.

1.13.
1.14.

1.15.
1.16.
1.17.
1.18.

1.19.
1.20.
1.21.

1.22.

1.23.
1.24.
1.25.

1.26.

1.27.

Jlooamox 2
00 [lo2060py KOMNIEKCHO20 DAHKIBCbKO2000CY208Y8aHH S Di3UUHUX OCIO

IpaBuja kopucTyBaHHA MikHAPOAHUMH IIATiKHUME KapTkamu AT «Ines bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece IMOBHY BiANOBiZanbHICTh 3a Bci omeparii 3 Kaptkamm 1o paxyHKy (y TOM YHCIHi
Kaptkamu, opopmiieHnME Ha iM’sI TpETiX 0ci0 Ha MiJCcTaBi 3asBU BIACHUKA PAaXyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo omHOTO paxyHKy MOXyTh Oyt odopmieHi Kaprku onHiei abo KUNBKOX IUIATDKHUX CHCTEM, 3TIHO 3
ynHHUMH Tapudamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
TMIOIITOBOI/KYP€PCHKOi JOCTABKH, 3T1THO 3 YMOBAMHM BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY TNpelicTaBHUKY KirienTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaprku Ha crienianbHil cMy3i Ui 3pa3ka MiAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sikux Jleparenb KapTKy MOCTABUB MiJIHC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCes.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
KacHu BijyiiieHHs baHky.
[MIH-xon mo Kaprtku Hamaetbes y Burisini namepoBoro IIIH-konBepTy abo muisixom HamaHHs EnekTpoHHOTO
[TIH-xoxy, 3rigHO 3 YMOBaMH BiIITOBIAHOTO 0aHKIBCHKOTO IPOIYKTY.
Hamanus IIIH-komy B enexkrpornromy Buriasami (Emekrponnuit I1IH-xom) 3aifCHIOETBCS MUCTAHIIHHAMU
3aco0amu 00CITyroByBaHHs (30KpeMa, 4aT-00T) nuisixom Hajacunanss [1IH-koay na ®inancosuii Homep Kiienra.
V pasi orpumanns Kaptku y Bigginenuni banky 0e3 I1IH-xonBepty Kitient Bcranosmoe I1IH-kon y Tepminani
KacH BiamiieHHs baHKy.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu mepeodopmienni Kaprku Ha HOBuH TepmiH nii bank mae mpaBo odopmutun HOBY Kaprky, ska
BiJlpi3HAEThCA Bif momepennboi KapTku (y ToMy wmcii, 3a AW3aifHOM, BUIOM KapTKH Ta/ab0 MiXHapOIHOL
IUTATKHOT CUCTEMH).
V pasi nepeopopmienns Kaprku 3 Oyap-skux npuunH HoBa KapTka 3aBxauM Mae HOBUII HOMEp, TepMiH il Ta
CVV2/CVC2-kony.
Kaprka HagaeTbCsi B HEAaKTUBHOMY CTaHi, IO YHEMOXIIOBIIOE 3AIMCHEHHS OyIb-IKHX oOIepamiii 3
BukopuctanusaMm Kaptku abo ii pexBizuTiB (Homepy, Tepminy aii Ta komy CVV2/CVC2). Axrusauis Kaptku
3MIACHIOETHCSI aBTOMATHYHO Tpw 3xiicHeHHI KimienToMm Oynp-sxoi omepartii 3 BBeneHHsM [IIH-koxy (B mepexi
BiAmineHs i 6ankoMariB banky Ta iHImUX 6aHKIB 200 B TOPrOBEIHHO-CEPBICHIA MEPEXKi).
Krient moxe opopmutu noaatkoBi KapTku Ha cBoe iM’si abo Ha iM’a #oro JOoBipeHHX 0oci0 Ha mifcTaBi
BiJITOBITHOT 3asBH, TTOIaHO1 Y BiIaiieHHI banky a0o AHCTaHIIHHUMHE 3aCO0aMHU.
VY pasi 3Miam iM’s Ta/abo Tpi3BUIIA PEKOMEHAYETLCS Y HAUKOPOTIINI TepMiHU mepeodopMuTH iMeHHY KapTky
JUISl YHUKHEHHS! HEMOPO3yMiHb ITiJ] Yac BUKOPUCTAaHHS Takoi KapTku i3 monepeHiM iMeHeM Ta/abo mpi3BHIICM.
bank camocrTiifHO iHiIiI0O€ odopMIIeHHS Ta HamaHHsa KapTku Tinbku y BUManky ogopmieHHs KapTku Ha HOBUU
TEpMiH [ii.
Kaptka moxxe Oyt HamaHa npeactaBHUKY KirieHTa Ha migcTaBi AOBipeHOCTI 3 MeTorO ii moAanbinoi mepenadi
Kiienty. Ilpu mpomy mpencraBamk KiieHta He Mae mpaBa BukopucTtoByBatnm Kaprtky. KiieHT Hece Bcro
BIJINOBIIAIBHICTG Y Pa3i 3ailicHeHHs npeacTaBHukoM KitienTa omneparriii 3a qoromororo KapTku.

Kiient Mae mpaBo 3BepHYTHCh 10 baHKy i3 3asfBOIO IOJO BiJIMOBH BiJl aBTOMATHYHOTO IMepeodOPMIICHHS
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

KapTku Ha HOBHII TepMiH [ii, AKIIO Take epeoOpMIIEHHS Mepea0adyeH0 YMOBAMH BiAIIOBITHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa nogaetscst Kiienrom a0 BiaineHHs banky He Mmi3Hillle OCTAHHBOTO KaJCHIAPHOTO JTHS
MICSIIsL, SIKUH Mepeaye MICsIIO0 3aKiHUeHHs TepMiny il KapTku.

Hogipena ocoba Kiienta, Ha iM's sikoi odopmiena Kaprka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
riepeodopmiieHHS miei KapTku y 3B 13Ky 13 3aKiHYCHHSAM TepMiHY ii a00 3 1HIIUX TPUYIHH.

Tepmin nii KapTku 3a3Hadyenuii Ha 11 TuIbOBiH cTopoHi. KapTka milficHa 0 OCTaHHLOTO JHS BKA3aHOTO Ha Hiit
POKy Ta Micsiug BKIOYHO. st mepeodopMiieHHs KapTKM Ha HOBHH TEpMiH il HEOOXiZHO 3BEPHYTHCH IO
Bigninenusbanky.

Bank moxe BigmoBuTH Kitienty y nepeodopmiienni Kaptku y 3B 53Ky 13 3aKiHUEHHSIM TepMiHy a00 BiIMOBUTH y
odopmiieHHi nogatkoBux KapTok.

KitienT Mae npaBo y Oyab-sSKUl MOMEHT 3yIIMHUTH Jit0 (3a0JI0KyBaTH) a00 MpUIMHATH (aHymtoBatn) Kaprtky, y
TOMY 4HCIi odopMIIeHOT Ha iM’s JoBipeHHX oci6 KimieHTa, IIISXOM 0OCOOMCTOrO 3BEPHEHHS IO BiJIUICHHS
banky, 3BepHenns 3a tenedonamu Konrtakr-llenTpy banky a6o 3a momomororo 3aco6iB CJO 1O. Ilpu mpomy
JIOBipeHa 0coba,Ha iM 51 sikoi opopmieHa KapTka, mae npaBo 3a0iiokyBatu Tinbku Ty KapTky, sika ohopmiteHa Ha
i1 iM’s1.

Krnient moxe po3dbnokyBarn KaprTky (sSKmo Take po30JOKyBaHHS AOIYCKAa€ThCS) IIISIXOM 3BEPHEHHS 3a
tenedoramu Konrakr-llentpy banky abo 3aco6amu CJ1O 10. I1pu mbomy KimieHT Hece BCIO BiANOBITabHICTD 3a
IIKOy, 3aBllaHy HoMy abo baHky y pa3i HeCaHKI[IOHOBAaHOT'O BUKOpUCTaHHs po30sokoBaHoi Kiientom Kaprku
a00 y pa3i HecaHKIIOHOBAaHOTO BHUKOPHUCTaHHs 00JiKOBOI a0o iHmIOI iH(popMalii, sika Jae 3MOTry iHILiIOBaTH
IJIaTOKHY OTEpaIliio 3 BUKOPUCTAHHIM p03010KoBaHOi KapTkw.

VY pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (O0mokyBanHA) KapTku, 3rigHo 3 yunHUMH Tapudamu banky, Kimient
criauye Taky komicito. [Ipu npomy y pasi po36mokyBanHs KapTku 151 KoMicist He MiArae IOBEPHEHHIO.

1.34. Tlpu odopmienni Kaptku bankom 000B’SI3K0BO 31IHCHIOETHCSI aBTOMATUYHE TiaKIoueHHsS KapTku:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 70 mociyru «SMS-6aHkiHr» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOipHOTO Tenedony, skuit KimieHT camocriitro 3MiauB 3acobamu CO 10) momo omepartiii 3 BUKOPUCTAHHIM
BIIK, xoxiB miarBepmkenHs («3D Secure», OTII) ta inmoi indopmarii;

- 1o cepsicy Click to Pay, sikuit Kiient Mmoxe B Oyap sikuit MOMeHT Bigkimouutu 3acodamu O.Bank.

Hepxatens nomarkoBoi Kaprkm mae mpaBo Tinbku 37iMCHIOBAaTH omepauii 3 BUKopHcTaHHAM Iie€i Kaprkw,
3abmokyBatu 110 Kaprtky Ta mizHatuck BurpatHi mimita mo mid Kaprmi. epxkatens momatkoBoi Kaptku He
MOXe iHIilioBaTH OyaAb-siki Aii 3 paxyHKoM (3ailicHIOBaTuW omepamii 0e3 BHKOPHCTaHHS KapTKH,
OJIOKyBaTH/3aKpUBATUPAXYHOK), OTPUMYBATH OyAb-sKy iHOPMALIIO 10 PaxyHKy a00 Mpo BIACHUKA PAXYHKY.
KapTka BUKOpHCTOBYETBCS B Oyb-sIKiif TOProBiil TOUI Ta MyHKTI BHUAA4i TOTIBKH, /1€ PO3TAIIOBAHUHA JIOTOTHII
B1JIIOBIIHOI IJIATI>KHOT CUCTEMH.

Omnepauii, mo 3AIACHIOIOTBCS Ha TepUTopii YKpaiHM BHKOHYIOTHCS TiNBKH Yy TPHBHI. BUHITOK CTaHOBHTH
oJiep KaHHS TOTiBKH B IHO3EMHIM BaJTIOTI 31 CBOIX KapTKOBUX paXxyHKIB B iHO3eMHIH BaJIIOTI B Kacax baHky.

[Ipu omati ToBapiB Ta mocnyr 3a jornomoror Kaprku [lepkarens KapTKM MOBWHEH Ha MPOXaHHS MPOJABISL
abocmiBpoOiTHUKA cepBicHOI (hipMu Mpen’ IBUTH TOKYMEHT, SIKHH MiATBEPIIKYE 0CO0Y.

[loBepHeHHs KOWTIB y pa3i IOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJ| IOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBIH (hOpMi Ha TOW KapTKOBHM paxyHOK, 0 SKOMY OyJia 3aiiiCHeHa ITOKYITKa.

Ormepariist OTpUMaHHS TOTIBKH Y MepeXi OaHKOMAaTiB BUKOHYETHCS 32 YMOBH IpaBuiibHOrO BBOMY [IIH-KOTY Ha
KnaBiatypi 6ankomary. OJHOYACHO 3 BHAUCIO TOTIBKH OaHKOMaT noBepHe KapTky Ta po3apyKye KBUTaHIiO (y
pasi 3roau [ep:xarens KapTKu).

Ormeparliss OTpUMaHHS TOTIBKH y Mepeki OaHKOMariB, 3MIMCHEHI 3 BBeAeHHsAM mpaBmibHOTO IIIH-KOmY
BBa)KAIOTHCS TPABOMIPHUMH Ta HE MOXKYTh OyTH OCKapIKeHi.

Pexomennyetbcsi 30epiraTh BCi JOKYMEHTH IO ONeEpauisX, 37iiCHEHHX 3 BHUKOpucTaHHSAM Kaptkm ams
YCHILIHOTO BPETYJIIOBAaHHSA MOXKIIMBHX CIIIPHUX IUTAHb.

0608’30k banky mozno mosizomnenns Kiienra mpo 3xailicHeH]i oneparii 3 BUKOpUCTaHHSIM KapTok BBa)KaeThCs
BUKOHAHUM Y pa3i HajacwiaHHs bankom SMS-moBimoMieHs Mpo KOXKHY 3AiHCHEHY oneparito Ha DiHaHCOBHA
Homep Kiienta (abo iHmm# HOMep, skuit KiieHT caMoOCTiifHO 3MiHHB 3aco0aMu CHCTEM JAHCTaHIIIHOTO
obciyroByBaHHsA) abo y pasi BinMoBu KirieHTa Bim oTpuMaHHS MOBITOMIICHb baHKy Mpo BHKOHAaHI orepartii 3
BUKOpUcTaHHAM KapTok.

KrienT 3000B’s13aH1IT KOHTPOJIIOBATU CTaH PaxyHKY Ta HE PiJlie OJHOTO pa3y MPOTIrOM KaJEHAAapHOTO MICSI,
10 CIiye 3a MicsIeM 3aiiCHEHHS oleparii, OTpuMyBaTH iH(OPMAIIIO PO OTeparlii Ta pyx KOIITIB Ha PaxXyHKY
y 3BITHOMY MICSIl NUISXOM 3BEPHEHHS 1O BiJJIIJICHHS BaHKy Uil OTpHMaHHS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpMAaLito 3ac00aMi CUCTEM IUCTAHIIITHOTO 00CITyrOBYBaHHS.

VY pasi migknrodenHs Kiienra mo mociyru «SMS-baHKiHT HECaHKIIIOHOBaHI IJIATXKHI oreparii 3a paxyHOK
BBa)XA€ThCs BUsABIEHUM KiieHTOM Binmpasy micnis HampaBieHHs bankom SMS-TOBimoMIIeHHS MpO 37iHICHEHHS
takoi onepanii Ha ®inancoBuii Homep Kitienta (abo iHmmMi HoMep, skuii KiieHT caMmocTiiiHO 3MiHUB 3aco0amu
CHUCTEM JMCTAHIIIHHOTO 00CITyTOBYBaHH).

bank He Hece BiMMMOBITANBHICTH 3a HECBO€YacHe OTpuMaHHS (a0o He oTpuMmanH:A) KiientoM iHbopmarii mpo
oreparii 3a paxyHKOM, SIKIO i€ CTaJoCh 3 He3anexHux Bia banky npuunH (BizMoBa KiieHTa 3BepTaTHCh 110
BigiieHHs: baHKy ab0 BUKOPHCTOBYBAaTH CUCTEMY TUCTAHIIMHOTO OOCIYyroBYBaHHS Ui OTpUMaHHs iH(opMmaii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

PO CTaH Ta omepalii Mo paxyHKy; HECIpaBHICTh MOOiMpHOTO mpucTporo KirieHTa, TexHi4HI mpoOieMu B
oreparopiB MOOLIBHOIO 3B’sI3Ky Ta/ab0 IHTEPHET-NPOBAKMIEPIB, IO YHEMOXJIHBIIIOE HAIXOPKeHHS SMS-
MoBiloMyicHs baHky Ta/abo mpare3gaTHICTh CUCTEM JIUCTAHIIMHOTO OOCIyroByBaHHS, 3MiHA HOMEpPY
MoOinmpHOTO TenedoHy 0e3 cBoeyacHoro iHhopMyBaHHA mpo ne banky; BinmMoBa Kiienrta Bim mocmyru «SMS-
bankinry To1I0).

Onepariii 3 BuKopucTaHHsAM KapTok 0OpoOIsIFOTHCSI B JIBa KPOKH, 3T1IHO 3 PaBUIaMH MiXKHAPOJHUX TUIATIKHUAX
cUcTeM: B MOMEHT HajnaHHa KitieHTOM 3roan Ha mpoBeneHHs IUIATKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
TIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBAaHHS CYMH oIepartii 1 BignoBigHux Komicii 3a Tapudamu banky, ynHHAMUI
Ha Jary ofeparii; aaji omnepailis HaIXxOJIUTh BiJl IUIATOKHOI cucTeMu 10 baHky s ocTaTo4HOi 0OpOOKHU
omepauii (CmMcaHHA CyMH omepalii 3 paxyHKy 1 BiAmoBinHUX KoMiciii 3a Tapudamu banky, YUHHUMH Ha IaTy
CIHMCAaHHS CyMH OTIepallil 3 paxyHKY).
OcraTouna o0poOka (cmucaHHS 3 paXxyHKY) BHIATKOBHX omeparlid (y TOMY YHCII, KOMiCii), sKi 3MiACHEHI B
Mepexi Kac BigaiieHb abo OaHkomariB baHKy, 31iHCHIOETBCS He Mi3Hime 3 (TpboX) poOOYMX IHIB 3 AaTH
3MIHCHEHHS OIeparrii.
OcrarouyHa o0poOka (cmucaHHS 3 paXxyHKY) BHIOATKOBUX oreparliii (y ToMy 4YHCIi, KOMICiH), sSKi 3IilCHEHI B
Mepexi IHIHMX OaHKiB a00 y TOProBeIbHO-CEPBICHIN Mepexi, 3IMCHIOETCS Y IeHb CIIMCAHHS (HAAXOIKEHHS JI0
Banky moBimoMJeHHS MPO TaKy OmNepaliio BiJl MiXHAPOAHHUX IUIATDKHUX cHCTeM) HpoTsaroM 30 KaleHAapHUX
JTHIB 3 TaTH OTIepallii, BiIITOBITHO O MPaBUI MIXKHAPOTHHUX TUIATIKHUX CHCTEM.

ITix gac aBTopwm3arii omeparii 3a0JIOKOBaHa cyMa MO)Ke OyTH OUTBIIOI (DAKTUIHOI CYMH oTepallii Ta CyMu
BIZINOBIIHOT KOMIcCii, 3rijgHO 3 unHHUMHU Tapudamu banky. BiokyBaHHS 10AaTKOBOT CYMU MOJKE 3/11HCHIOBATHUCH
3 TEXHIYHUX NPUYMH (3 OISy Ha OCOONMBOCTI TEXHOJIOTIYHMX CHCTEM KOMICisd, SKa MICTUTBCS ¥
MIPOIIECIHTOBOMY IIEHTpi, MEPEBHIyE PO3Mip Komicii, 3rigHo 3 umHHUMH Tapudamm banky) abo 3 meroro
3aXHCTy PaxyHKY Bijl POTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadTy y BUMAIKaX, KOJIU Y JCHb
3IiCHEHHs omepaii 3a0J0KoBaHa cyMa omepallii Ta KoMicii Moke OyTH 3HaYHO MEHIIOIO 3a MPOTHO3HY CYyMY
ormeparlii Ta KoMicii y neHb oOpoOku omepamii bankoMm (cmmcanHs 3 paxyHKy). [lpw mboMy HaaIUIIKOBO
3a0JI0KOBaHA CyMa CTa€ OCTYITHOIO IS BUKOPHCTAHHS ITicisl oOpoOku omepairii bankoMm (crmcanHs 3 paxyHKY
CyMH oriepalrlii Ta BiJIlOBiTHOT KOMIcii, 3rigHO 3 ynHHUMHU Tapudamu banky).

VY pasi BiAMIHHOCTI BaJllOTH OIepamii Bifi BaJIOTH pPaxyHKYy 3IiHCHIOETbCA KOHBEpTAllisl CyMH omepauii y
BaJIIOTYy paxyHKy, BIAMOBIAHO 1O MpaBWJI MDKHAPOJAHWX IUIATIKHHUX CHUCTEM Ta BHYTPIIIHIX HOPMAaTUBHHUX
nokyMeHTiB banky. [Ipm 1poMy chcaHHS KIHIIEBOI CYMH Omepamii 3 paxyHKy 3IiHCHIOETRCS B ATy
orpuManHsbankoMm iH(opMmalii mpo omepailiro, ska HaAXOAUTh 10 banky mpotsarom 30 kajieHAapHUX JHIB 3
JaTH oOmepalii, BIAMOBIZHO A0 NpaBUid MIDKHApPOIHHMX IUIATDKHMX CHCTeM. llpM KiHIIEBOMY CHHCaHHI
(3apaxyBaHHI) 3 paXxyHKy CyMH OIIepamii y BaJlfOTI paxyHKY 3IiHCHIOETHCS MEepepaxyHOK (KOHBEPTALisf) CyMHU
oreparii y BalllOTY paxyHKY 3aKOMEPIIIHHUM KypcoM Tpojaxy baHKy (JUis KapTKOBUX orepallii) cTaHOM Ha
JaTy Takoro cnucaHHs (3apaxyBanHs). Ilopsgok KoHBepTamii BaMIOTH oOmepamnii y BallOTy paxyHKy Ta
iHpopMmariss mpo Kypcu, 3a SKHM baHK 3[iHCHIOE MepepaxyHOK CyMH OIepallii y BallloTy paxyHKY,
pO3MIITYIOTEC Ha odimiiHomMy caiiti banky www.ideabank.ua. SIxmo KapTka migkirodena a0 TOCITYTH
«SMS-Bbankiar», To y SMS-noBiqoMiIeHHI 3a3HAa4a€Thcs CyMa KOIITIB yBalIOTI omepaiii, sika 3a0JOKOBaHa
(aBTOpHM30BaHAa) MPOIECIHTOBHM IIEHTPOM B MOMEHT 3JiMCHEHHS OIlepaiii Tacyma OpiEHTOBHOTO 3aJIMIIKy Ha
paxyHKy, sKa MOXK€ BiPi3HATHCH Bij 3QJUIIKY ICIS CHHCAHHSI CyMH OIEpaIlii 3paxyHKy.

Komepuiiinuii kypc banky s koHBeprTallii omepaiiiéi, 3[ilCHEHMX 3a JONOMOror KapTku, BHU3HA4a€eThCS

BaHkoM 1OIeHHO Ha MiJCTaBi BHBYEHHS IMONUTY Ta MPOMO3HIIi iHO3EMHOI BAJIOTH Ha MikOaHKiBCBKOMY

BaJIIOTHOMY PHHKY YKpaiHU 3 ypaxyBaHHSM YMOB Ha PUHKY OaHKIBCHKMX MPOAYKTIB 3 BUKOpPHCTAaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTepallii, sika Oyna 31ilicHeHa 3 BuKopuctanasaM KapTku, KitieHT moBHHEH 3BEpHYTHUCH 10
BiamineHHs banky i3 muceMoBoi 3asBoro. [lpu mbomy Kaptka, omepartito 3 BUKOPUCTAHHIM SIKOT OCKap)Ky€ThCS,
noBuHHa OyTu 3abinokoBana Kmientom. [Ipu mpomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
po3ciiLyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBUIAMHU MIXXHAPOAHUX IUIATIKHUX CHCTEM.

Y BumagKky BUHUKHEHHS Ti03pH Ha IWIaXpaliCTBO Ta HE3aKOHHE BHKOPUCTAHHS KapTkd, baHK Moxe
CaMOCTIHHO TMPUITMHUATH/TAMYACOBO TPU3YMUHUTH Hito KapTkum mo 3'acyBaHHS OOCTaBWH, IO BHUKIMKAIH
iJ03py.

bank mMae mpaBo BiAMOBHUTH y HPOBEACHHI omepauiid, Ta/abo 3ynuHUTH/IpunuHUTH Aito KpaTtku (abo BUIyYnTH
Kaptky) y HacTymHUX BUTIaJKax:

1) Kuienr Ha 3amut banky He HajaB BiANMOBiMHY iHpoOpMamiio, naHi Ta oQiliiiHI JOKYMEHTH Ta/abo

HAJICKHUMYMHOM 3aCBiAYeH] X KOMmii;

2) no Banky HamidNIOB 3amMT Bij JIEPKaBHOTO/TIPUBATHOTO BUKOHABIIS, MTOBIJIOMIICHHS PO apellT KOIITIB Ha

BITP;
3) bBankom BcTaHOBJIEHHWI (DakT BUKOPHCTaHHS PaxyHKY AJS 3IiHCHEHHS MiANPHEMHHUIBKOI a00 He3aleKHOi
npodeciitHol MisITbHOCTI;
4) bankoMm BusBIcHHH (akT (a00 pHW3WK) 3MiIMCHEHHS HECAHKI[IOHOBAHMX a00 IMaxpalChKHX oIeparlid 3
BUKOpUCTaHH:IM KapTku (y ToMy umcii, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku ocoboro, sika HeMae Ha Ie
3aKOHHUX TiJCTaB);
5) BUHUKHCHHS Ha paXyHKY HECAHKI[IOHOBAHOTO (TEXHITHOTO) OBepaApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankowm BusIBIEHUI pU3KK HEBUKOHAHHS KilieHTOM 000B’SI3KiB 3a KpeJUTHOIO JiHi€l0 (32 ii HassBHOCTI);

7) mnopymenus KirieHToM ymoB moroBopy (yromm) Tpo HamaHHSA OaHKIBCHKOTO TIPOIyKTy, [loroBopy
KOMILJIEKCHOTO OaHKIBChbKOTO 00cimyroByBaHHs ¢iznunux ocid B AT «Iaes bank» Ta YMHHOTO 3aKOHOJIABCTBA
VYkpainu (y Tomy uncihi, y cdepi 3anobiraHss Ta IpoTHAil Jeranizanii (BiIMHUBaHHIO) TOXOIB, OAEPKaHUX

37I0YMHHUM HIISIXOM, (pIHAHCYBAaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUILICHHS);

8) vy pasi cnpobu 3miiiCHEHHS TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [HTepHer.

o momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmaii
pusuk 30uTKiB (y ToMy umciai 30uTkiB baHKY) Binl BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBIAAIBHICTRE3aHUX MTOKJIAaI0ThLC Ha KieHTa.

3 momenty moBimomiieHHs Kiientom bamky mpo dakt Brpaté KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pw3WK 30MTKIB BiJ BHKOHAHHA HEAKIENTOBAHWX/HEHANCKHUX IUIATDKHAX Olepamnii Ta
BIMOBIAAIBHICTE IMOKJIAAA0THCA Ha baHk.

Mowmentom mnoBigomieHHss Kiientom banky mpo ¢akt Brpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOopMaIii €:

1) y Bumaaky HaAXOyKeHHS moBigomyieHHA 3a TenedoHamu Kowrakt-Llentpy banky — mata Ta uac
3aBepIIeHHS TeJaeGoHHOT po3MoBH 3 oneparopoM KonrtakT-ieHTpy banky;

2) y BumajaKy camoctiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
omepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) KapTtku;

3) y BuUNAaZKy HaIXOMKEHHS MOBIJOMIIEHHS 3aco0amMu MeceHmKepiB — JaTa Ta 4ac 3aBEpILEHHS Iiayory
(daty) momo iHiIitOBaHH MPU3YTHHEHHS Aii (010KyBanH:a) KapTku.

Jiist 3aXMCTy KOIITIB HAa paxyHKy bankom BctaHOBJeHi BuTpaTHi nimMiTi Ha oneparii 3 BUKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omnepanii, sKi 3a3HaueHi y ynHHUX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSOKy Ta y CTPOKH, 3TigHO 3 [|orOBOpPOM KOMILIEKCHOTO

OaHKiBchKOro 00ciyroByBanHs ¢iznunux ocio y AT «Ines bank».

Butpathi mimiTH MoxyTh Oyt 3MmiHeHi Kmientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AMCTAHIIIHHOTO 00CITyrOByBaHHS.

Burparni mimitu (y TOMy umcii, BctaHoBieHi KiieHTOM) HE MOXYyTh mepeBUIIyBaTH ButpaTHi mimiTH,
BCTaHOBJICHI MI>XXHAPOAHUMHU IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSIM PEKOMEHIalill IUIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHS OTEPaIliil y IEeBHUX KpaiHax, sIKi BiMTOBITHO JO CTAaTUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BHCOKMM PH3UKOM 3/IHCHEHHS HIaxpaliChbKHX orepauiid. Y pasi MpOBEICHHs onepamiii B TaKHX
Kpainax bank moxxe 3abnokyBatu KapTky.

3 METOW YHHWKHEHHS HEMOpO3yMiHb peKOMeHAyeThcs 3BepHyTHCh 10 Kontakt-llentpy banky mnepen
MOJIOPOKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIJIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHMTHU OOMEXKEHHs Ha omepaiiii 3 Kaprtkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta MOCIYT) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-caliToM, 3a Jomnomororo skoro Kiienr 3gaiiichioe onepauito Ta cepsicy Click To Pay, 3a nonmomororo
stkoro KitieHT 3aiHCHIOE OHITAWH-TIOKYTIKY 332 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOIHCH
oOpanoto kapTkoro Visa/ Mastercard Ha rutatixawmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnependadae miarBepmkeHHs KiieHTOM KOXHOI omeparii IIISIXOM BBEICHHS
YHIKaJIhHOTO OJHOPA30BOTO KOAY, KWK Haacunaerbes bankom y SMS-mnoBimomieHHi Ha DiHaHCOBUIT HOMEp
Kitienra abo Ha HoMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CIIyTOBYBaHHS,
abo miaTBepkeHHs omepanii 3a gomomoror 3DS  ayrenTudikamii, Komum MiATBEPIKEHHS —omeparii
3IIACHIOETHCS NIUIAXOM 3IIHCHEHHs aBTopu3arii gepxarens kaptku B CJO 10, oOpaHUM KITiEHTOM cIocoOoOM
Bxoay (kox moctymy/ Face ID/Touch ID). Bei omeparii 3miiicHeHi i3 KOpeKTHUM BBOgOM koay «3D Secure»
BBXKAIOTHCS BUKOHAHUMU 0coOucTo KIlieHTOM Ta HE MijIsralTh OCKap)KEHHIO.

3a wnHasBHocti Ha Kaptmi enekrpoHHoro dimy omepamiro 3a KapTkow 3HiHCHIOIOTBECS BHKIIOYHO 3
BHKOPUCTaHHSM dimy. [Ipy boMy BUKOPHCTaHHS MarHiTHOT CMYTH 3a00pOHEHO.

Bank po3risimae ornepartii Sk HaJeKHI y pasi:

1) 3milicHeHHs omepailii i3 kopekTHUM BBeaeHHsM [IIH-komy, abo xoxy «3D Secure», abo 3a monomororo 3DS
ayrentudikamii un OTII;

2) smificHeHHs omepamii Oe3 aBTopm3zamii y pa3i momepeanpoi Biamou Kirienta BHectm Kaptky mo
ManepoBOro CTOM-CIHUCKY TUIATIKHOT CHCTEMU;

3niticHeHHs oneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHS 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1.36epiratu KapTky y HeqoCTyTHOMY Ta HEBIIOMOMY IS TPETIX 0Ci0 MICIIi.
2.2. 3acTocOoBYBaTH BCi PO3YMHI 3aXOAW MJIsA TONEPEDKCHHS BTpaTH, KpamiXkkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpHUCTAHHA.

2.3.Heraitno 3a OmnokyBatu Kaptky (3a TenepoHom Konrakr-LlenTpy abo 3acobaMum AWMCTaHLIHHOTO

oOciyroByBaHHs) y pasi BTpatd Kaprtku (a6o indopmanii un pexBizutiB KapTku, mo nae 3Mory iHimiroBaTH

77



oTIepallifo), y pasi BIIIy4eHHs1a00 (i3HIHOTO MOMKOHKeHHS KapTku.

2.4. Heraiino 3BepHyTHCch 10 Konrakr-Lentpy banky y pasi BTpaTtu mpucTpoIo, 3a JIOIIOMOTOI0 SIKOTO 3JIiHCHIOEThCS
iHiI[iFOBaHHs onepaniii 06e3 BukopuctanHs Kaprku (MoOinbHi 3actocynku, GooglePay, ApplePay Tomro) a6o
MiA03pH 1010 HECAHKLIOHOBAHOT'O BUKOPUCTAHHS TAKOT'O IPUCTPOIO.

2.5. Slkmo 3milicCHEHHS orepallii HeMOXJIMBO IO TpHYWHI Hempare3natHocTi Kaptkm (Buxim 3 mamgy dimy abo
MarHiTHOl cMyru (1 KapTok Oe3 winy)) HeraiiHo 3a0nokyBatu Kaprtky (3a tenedonom Konrakt-llenTpy abo
3aco0aMM AMCTaHLIAHOrO 0OCIYyroBYBaHHsS) Ta 3BEPHYTHUCH [0 BiiaineHHs banky mms mepeodopmieHHS
KapTku.

2.6. Hikomu He mepemaBatu KapTky TpeTiM ocobam. BuHsATKOM MOke OyTH BHMAIOK Iepemadi KapTKH (axiBIiO
BigaieHHs banky abo y Bumaaky Kaprku 0e3 wimy kacupy B ToproBenbHi Touni (mpu mpomy Kaprka
TTOBWHHA MTOCTIMHO 3HAXOIUTHUCH Y T0JTi 30py KirieHnTa).

2.7. 306epiraru [1IH-xon B TaemHUIl, m00 Hi 3a SKUX yMOB BiH HE CTaB BifioMuil TpeTiM ocobam (y TOMY YHCIi
OJIM3BKHUM Ta JAPY35IM).

2.8. Hixomy, HiKkoxH, Hi 32 sKHX 00cTaBuH, He noBigomisatu [TIH-kon, pexsizuti KapTku (HOMep KapTku, TEpMiH Ail
kaptku, CVV2/CVC2-kon) Ta xomu «3D Secure» i OTIL. BunstkoM Moke OyTH TiIbKH IOBiJOMJICHHS
HOMEPY KapTKH I MPOJaxy TOBapiB B Mepexi IHTepHeT abo y Bumaaky 3BepHeHHI Kiienta no KoHrtakt-
Hentpy. CrniBpoOiTHuKH baHky (y TOMY 4YuMCIi, MIpO3Aian Oe3NeKH, MOHITOPUHTY, MIATPHUMKH TOIIO) HIKOJH
HE TPOCATh i He BuMararoTh nosigomuty iM [1TH-kon, CVV2/CVC2-kox, koau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «cHiBpoOiTHUKOM baHky» Ta 3anuTye peksisutu KapTtku Ta/abo xoau minTBepIKeHHS
(«3DSecure» ta OTII), To me maxpai.

2.9. lpu orpumanni [1IH-xoHBepTy nepekoHaTHCs Y HOTO MITICHOCTI, a Yy pa3i BUSBICHHs MONIKO/PKEHb UM CIIJIiB
BTPY4YaHHs BIIMOBHUTHUCH Bi oTpuManHs KapTku.

2.10.ITlicnst  orpumanus [IIH-xomBepty abo SMS-nosimomnenus i3 IIIH-xomom (Enextponnoro IIIH-koxy)
HeoOximHo 3anam’ statu [1IH-kox ta 3aumuty [1IH-koHBepT 260 Bugammutu SMS-moBigomienns i3 [TIH-komzowm.

2.11.He 36epiratu [1[H-xon Ha OyIb-SIKMX MANepOBUX UM €ICKTPOHHUX HOCIAX a00 rapkeTax.

2.12.He 3anucysaru [1IH-kox Ha KapTii.

2.13.He 30epiratu Ta HikoMy He TiepenaBatu ¢hotorpadii KapTku.

2.14.1Tpu BBenmeni [11H-komny 3aBxxau mpukpuBatu [1IH-knaBiaTypy Ta mepekoHaTHCh, IO Imix gac BBeaeHHs I1TH-
KOJIy TpeTi ocobu He crioctepiratoth 3a [IIH-kiaBiatypoto.

2.15.11epen 3nificHeHHSIM omepalii nepeKoHaTUCh, U0 Ha OaHKOMaTi a0o IMIAaTLKHOMY NMPHCTPOI HEMAE CTOPOHHIX
npenMeTiB abo CiliB TOMIKO/KEHh — HE KOPHCTYBaTHCh CYMHIBHUMH OaHKOMAaTaMH Ta IUIATIKHAUMHU
MPUCTPOSIMHU.

2.16.ITicns ornaTy 3a TOBapH Ta MOCIYTH 3a TOTIOMOT0r0 KapTku, yBasKHO TIepeBipsATH OTPUMAaHU Bill Kacupa uek, B
SKOMY CyMa ITOBHHHA BiATIOBiaTH CyMi Ha €KpaHi TepMiHaly, a TAKOXX NMPABUIIBHO 3a3HAUYEHUI HOMEP KapTKH,
BaJTIOTA 1 JaTa MPOBEACHHS OIepartii.

BigMoBUTHCH BiJl MiANKMCAaHHS YEKy Ta BUMaraTu HEraliHO CKacyBaTH omepallito (3aificHuTu «reversaly) y pasi
CYMHIBIB 110710 TpOBeeHO oneparii abo YeKy.

2.17.BuKOpUCTOBYBAaTH JIMIIIE IEPEBIPEHI IHTEPHET-CANTH I 3A1HCHEHHS ITOKYIIOK a00 mepeKasy KOIITiB

2.18.3gilicHroBaTH orepailii Ha iHTEpPHET-CalTaX, SAKi MATPUMYIOTh TeXHONOTiI0 «3D Secure», a B iHIIMX BUMaIKax
3MIMCHIOBATH OTIepallii BUKJIFOYHO Ha MEPEeBipEHNX CalTax.

2.19.11pu 37iiicHeHH] OmJiaThH TOBapiB ab0 MOCIYT 3a TEXHOJOTi€l Oe3KkoHTakTHUX IuatexiB (MasterCard PayPass
abo Visa pay Wave) BrnacHopyuHo migHOocuTH KapTKy g0 miarixHOro TepMiHany Oe3 mepenaBanHsi KapTku B
PYKH Kacupy.

2.20.He nomyckaTtu TpeTixX 0Ci0 70 KOPUCTYBaHHS MPUCTPOEM, 3a JOMOMOTOIO SIKOTO 3IIHCHIOETHCS IHIIIFOBAHHS
orepairliii 6e3 Bukopuctanns Kaprku (MoOiinbHI 3acTrocynku, GooglePay ApplePay Tomno).

2.21.3a0e3neunTy 3aXHUCT NPUCTPOIO, 32 JONOMOTOI SKOTO 3IiHCHIOETHCS IHIIIIOBaHHS orepamid  0e3
BukopuctanHs Kaptku (MoOunbHI 3actocyHku, GooglePay ApplePay Tomio) Bij ImIKiAIHMBUX MpOTpaM MUIIXOM
BUKOPHUCTaHHS JIIEH31HHUX aHTUBIPYCHUX IPOTpaMm.

2.22.He posronomryBatu cBiii @iHancoBuil HoMep TenedoHy B Mepexki [HTepHer.

2.23.He TenedoHyBaTH, HE CIUIAYyBaTH Ta HE NEPEXOMWTH 3a TOCWIAHHSAMH, SKIIO II€ OTpUMaHo y SMS-
MOBIJIOMJICHHI BiJl HEBIIOMOTI'0 BiANPaBHUKA.

[osimomutnn bank 3a tenedonamm Konrakt-LleHTpy y pasi orpumaHHs Takoro SMS-moBigomileHHS Ta
3a0JI0KyBaTH a0OHEHTa HA CBOEMY TeJsIe(OHi.

2.24.3Bepraiitecs 1o baHky TibKH 32 HOMepaMu Teiae]oHiB, 3a3Ha4eHnX Ha Kaprii.

Tenedon Konrakr-Lentpy 0 800 50 20 30 nsisa 13BiHKIB B Mexkax YKpainu
Tenedon nisa A3BiHKIB 3-3a kopaoHy +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’A3KY)
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Jlooamok 3
00 [[02060py KOMNIEKCHO20 OAHKIBCLKO2000CY208)8AHHA (DI3UYHUX 0CIO

IlnaTizkHa iHCTPYKLisi KPeAMTOBOIO NepeKasy y TPUBHI IS Pi3U4HOI 0co0n

Homep noxymenra:

Jara ckimamganus I1I:

JlaTa BaJIrOTyBaHHS:

Cyma croBamu:

Cyma:

Kon nnaruuka:

[TnaTtHuK/(haKTHUHUHN ITTATHUK:

PaxyHok naTHuka:

HazlaBaq IUIATDKHAX MOCJIYT IJIaTHUKA:

OtpumyBay/(pakTHUHUI OTPUMYBaY:

Kon orpumyBaua:

PaxyHok orpumyBaua:

HaznaBau miati>HHUX MOCITyT OTpUMYyBaya:

HpI/I3Ha‘-IeHHSI IIaTCKY':

BinmiTkn 6anky

JlaTta mpuiHATTA 10 BUKOHAHHSA .
] Beipws
JlaTa BUKOHaHHS

MLII. ITignucu miaTHUKa [Mignucu HagaBayva MmIaTH>KHAX TOCITYT
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Iaatizkaa iHCTpYKIist
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

No Bia p.

JaTa BanoTyBaHHS 32A

Cyma iHo3eMHO1
BAJIIOTH 200 Maca 0aHK. | 32
MeTay

Hudposuii ado JgiTepHuUii Ko iH.BaTIOTH 200
0aHK. MeTaJTy

Cyma niartizkHol onepauii ado maca y
TPOiCbKUX YHIIAX Huppamu

Cyma naaTtiskHoi onepauii
TPOICLKHUX YHIIfAIX CJIOBAMH

ado macay

Pesunent/nepesuneHr
(miakpecnuTy MOTpidHE)

HaiimenyBannsa miatnuka (IIIb)

InaTHuk 50 JokymMeHT, 1110 MOCBiT4y€ 0c00y M-
(THm, cepisi, HOMep, KOJIM i KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
. SWIFT-kox IDBAUAUK
HazaBaw — mnamikHux | o “Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MicuesHaxoTKenHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Koa
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3HaxoasKeHHs
) SWIFT
Hapgaay  miaTikHHX 57 Halimenysanns
TOCIyr oTpHMYyBata Micue3HaxoaKeHHsI
Pesunent/nepesunent
(migKpectuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HOMep paxyHKy
HaiimenyBaHHs
Micue3HaxoXKeHHs

Ipu3nayenns maarexxy | 70

(max. 140 cumMBoJIiB, BpaxXoBYIOUM NPooijin)

JonatkoBa iHpopmanis
s HaJaBaya
IVIATIKHUX MOCIYT 10
nepexkasy
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Kon onepauii 3a cranaapTHoro
KJIacu@.miarizkuoro 0Oanancy
(I1b)

L

Kona xpainu otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnmcaTu 3 HAIOr0 PaxXyHKY.

BEN

Bci komiciiini 3a paxyHok oTpuMyBaya

SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX Mocayr He BUHHKAWOTh. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HAaLIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITIB B

iHo3emuiii BagroTi

IMignuc niaTHnka
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