s ldeaBank

Mpotokon 3acigaHHsa KYANIT Ne 14 Big 27.03.2025p. (4MHHi 3 01.05.2025)

YmoBu 06cnyroeyBaHHA NOTOYHUX PaxXyHKiB $isnuHmMX ocib B pamkax TapudHoro nnaHy «BunnatHa lgea»

Nocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxyHKY i KapToOK.
1 Bantota paxyHKy.
2. BiaKpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
3. TepmiH gii KapTku. (3)
4 OcdopmneHHs, 06cnyroByBaHHA Ta NepeopopMNEHHA Ha HOBUIA CTPOK
Aii OCHOBHOI KapTKM Ha iM’A BAAaCHUKA PaxyHKy. (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);

4.2, MasterCard World Debit (imeHHa, 3 unnom);

4.3. MasterCard Debit Platinum (imeHHa, 3 unnom).

5. OdopmneHHA obcnyroByBaHHA Ta nepeodopMIeHHA HA HOBUIA CTPOK

Aii AOAATKOBOI KapTKMU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AosipeHoi ocobu. (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard Debit Platinum (imeHHa, 3 ynnom);

5.4. MasterCard World Debit (unudposa);

5.5. MasterCard Debit Platinum (undposa).

6. NepeodpopmneHHs KapTKu:

6.1. 3a iHiLiaTUBOO BNACHMKA PaxXyHKY (BTpaTa, NOLKOAKEHHA TOLWO);

6.2. 3a iHiuiaTnusoto baHKy.

7. [opaTKkoBa nnata 3a TepmiHOBE BUrOTOBNEHHA iIMEHHOI KapTku (go
TPbOX 63aHKIBCbKUX AHiB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWIKYy BAACHMX KOWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

9. 0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

MoNoBHEHHA PaxyHKY.

10. FoTiBKOBe NONOBHEHHSA PaXyHKY B Kaci BiaaineHHA baHKy:

10.1. B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

10.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu.

11. BesroTiBkoBe 3apaxyBaHHA KOLUTIB Ha PaxXyHOK:

11.1. 3apobiTHOI NAaTH, KOWTIB AEN03MTY Ta BiACOTKIB Aeno3uTy B BaHKy;

11.2. BMNIATW BiAWKOAYBaHHA Big POHAY rapaHTyBaHHA BKNAAIB Gi3UHMX
oci6;

11.3. nepekasy y cucteMi AMUCTaHLjiiHOro 06¢cnyroByBaHHA baHky;

11.4. nepeKkasy B mexKax YKpaiHv 32 HOMEPOM KapTKH (32 MexXamu cuctemu
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy) Ha paxyHKu, BiakpuTi y UAH;

11.5. nepekasy 3 3aKOpAOHY 33 HOMEPOM KapTKM Ha PaxyHKW, BIAKPUTI y
UAH;

11.6. nepekasy 3 3aKOpAOHY 33 HOMEPOM KapTKM Ha PaxyHKW, BiAKPpUTI y
USD Ta EUR;

11.7. nepeKasy 3 paxyHKis B iHLWMWX BaHKax YKpaiHu (3a peksisutamm
paxyHKy).

OTpPMMaHHA KOLUTIB rOTiBKOIO.

12. OTpPUMaHHA KOLUTIB FOTIBKOIO:

12.1 B Kacax mepeKi BiaaineHob baHKy 6e3 BUKOPUCTaHHA KapTKu;

12.2. B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

12.3 B MepexKi 6baHKkomaTiB baHky;

12.4. B MepeKi baHKoMaTiB iHLWKMX 6aHKiB B YKpaiHi

12.5. B Mepexi POS-TepmiHaniB (Kacu) TopriBenbHO-cepBiCHOI mMepeki B
YKpaiHi;

12.6. B Mepexi BigaineHb iHWux 6aHKiB B YKpaiHi;

12.7. B Mepexi BiaaineHb Ta 6aHKOMATiB 32 KOPAOHOM.

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawii.

13. BesroTiBKoBa onsiata 3a [OMOMOrol0 KapTKM TOBapiB Ta nocnyr B
TOpriBenbHo-cepBicHili mepexi (y T.u. B mepesKi IHTepHer). (6)
14. KoHBepTauia cymu onepauii, AKWO BantoTa onepauii BigmiHHa Big,

Ba/IlOTW PaxXYHKY.
Be3roTiBKOBMiA NepeKas KOLWTIB 3 PaXyHKY.

15. Be3roTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):

15.1. nepekas y BiaaineHHi baHKky Ha BnacHi BKi1agM B baHKy Ta Ha BAacHi
paxyHKM KpeauTHOI 3aboprosaHocTi B baHKy;

15.2. nepekas y BigaineHHi baHKy Ha iHWi paxyHKW B BaHKy (BnacHi
PaxyHKM, PaxyHKM iHWKMX 0Cib, paxyHKun baHky);

15.3 nepekas y BigaineHHi baHKy Ha paxyHKK B iHWKWX 6aHKax YKpaiHu;

15.4. nepekas 3acobamu cuctemu AUCTaHLiiHOrO obcayrosyBaHHA BaHKy

Ha BnacHi BKNagu B baHKy Ta Ha BAACHI PaxyHKU KpeguTHoI
3aboproBaHoCTi B baHKy;
15.5. nepekas 3acobamum cucTemu AMUCTaHUIMHOrO o6CcnyroByBaHHA BaHKy

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

UAH, USD, EUR
He TapudikyeTtbes
3 poku

He TapudikyeTtbes
150 rpH
1500 rpH.

150 rpH
150 rpH
1500 rpH
He TapudikyeTtbes
He TapudikyeTtbes
150 rpH
He TapudikyeTbea
150 rpH
He TapudikyeTbea
50 rpH
2 USD/EUR

He TapudikyeTtbes
He TapudikyeTbea

He TapudikyeTbea

1%

He TapudikyeTbea

He Tapudikyetbes

Tpw onepaliin B micaub —
He TapudikyeTtbes

YeTBepTa Ta HACTynHi onepawii B micAub —

1,5% + 35 rpH
1,5% + 1 USD / EUR

He TapudikyeTtbes

1%

He TapudikyeTbea

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
He TapudikyeTtbes

He TapudikyeTtbes

NopAapok cnnatn

CnnayyeTtbeA B Kacy baHKy y aeHb
3BepHeHHA Ao baHky woao
0POPMIEHHA KapTKK.

CTAryeTbCA 3 PaxyHKy y AeHb
nposeAeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
nposeAeHHA onepaLiii No paxyHKy.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CNUCaHHA CYMM onepauii 3 paxyHKy.
BaHK-eKBalip  MOXe  cTAryBatu
[,04aTKOBY KOMiCito.

CTAryeTbCA 3 PaxyHKy Yy AeHb
npoBeAeHHA onepaw,ii Mo pPaxyHKy.

OnepaTop nocayrm nepekasy
KOWTiB 332 HOMEPOM KapTKu abo 3a
peKBisuTamu paxyHKy MoXKe
CTATYBATU J,OAATKOBY KOMICItO.
TpaH3UTHWUIA BaHK MOXKe CTATyBaTU
[0AATKOBY KOMicito 33 06pobKy
MiXXHapOAHOro Nepekasy KOLWTiB.



15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

16.

16.1.

16.2.

16.3.
16.4.

17.

Ha paxyHKM Ta KapTKku B baHKy (BNacHi, iHWKMX 0ci6, paxyHKu BaHky);
nepekas 3acobamu cucTemu AMCTaHUIMHOrO o6cnyroByBaHHA BaHKy
Ha paxyHKKM abo Ha KapTKu B iHWKNX BaHKax YKpaiHu;

nepekas 3 KapTKM Ha KapTKy B Mepesi baHKkomaTiB BaHKy;

nepeKas 3 KapTKM 3a HOMEPOM KapTKu abo 3a PeKBisUTaMU paxyHKy

3a MeXXaMu CUCTeMU AUCTaHLNHOro 06cnyroByBaHHA baHKy;

nepeKas KOWTiB Ha paxyHKW B GaHKM 32 KOPAOHOM;

nepekas y BiagineHHi baHky abo 3acobamu cucTeMu AUCTaHUiNHOMO

obcnyrosyBaHHA BaHky Ha paxyHOK

UA223226690000026007300905964 - «MosepHUCb XKnsmum»;

nepekas y BiagineHHi baHky abo 3acobamu cMCTeMU AMCTaHUiMHOMO

obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708

- «CneujanbHWi paxyHoK HaujioHanbHOro baHky YKkpaiHu».
MocriliHo-Aitoye AOpyYEHHA:

BCTAHOBJ/IEHHSA, 3MiHa NapameTpis abo cKkacyBaHHA 3acobamu cuctemu

AnCTaHUiiHoro obcnyrosyBaHHA BaHKy;

BCTAHOBJ/IEHHA, 3MiHAa nNapameTpiB abo CKacyBaHHA Y BiaAiNeHHi

BaHky;

nepekas Ha paxyHKu B baHky;

nepeKas Ha paxyHKM B iHWKX 6aHKax YKpaiHu.

3miHa peksi3uTiB, po3wyK abo aHy/nlOBaHHA nepekasy (40 MOMEHTY
($aKTUYHOro 3apaxyBaHHA KOWTIB HAa PaXyHOK-OTPMMYyBau).

IHpopMyBaHHA NPO PyX KOLWITIB Ta CTaH PaXyHKY.

18.

19.

20.
21.
22.
23.

24.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomariB iHWMX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub.
Bunucka no paxyHKy y BigaineHHi baHky 3a A0BinbHUIA Nnepioa.
[loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLITIB Ha PaxyHKy (Towo).
Konii (ay6nikaTv) AOKyMmeHTIB Wo0A0 onepauiii 3a paxyHKom (oKpim
onepauiii y cuctemi AucTaHuiiHoro o6cnyrosyBaHHa baHky).
SMS-iHdpopmyBaHHA NPO onepaLiii 3a paxyHKOM.

IHwWi nocnyru

25.

26.

27.

28.

29.

30.

30.1.

30.2.

31.

32,
33.
34.
34.1.
34.2.
34.3.
34.4.
35.

36

KyniBns-npogax iHO3eMHOI BantoTM Ha MiK6aHKIBCbKOMY BanlOTHOMY
PUHKY YKpaiHuM 3a AOPYYEHHAM BAAaCHUKA PaXyHKY.

KyniBns-npopax iHO3eMHOI BaNlOTM Ha BaNlOTHOMY PUHKY YKpaiHu 3a
AOPYYEHHAM BNACHUKA PaxyHKY i3 NoAaNblUMM PO3MILLEHHAM Ha
AENO3UTHUIA NPOAYKT «BantoTHuiA» (8)

3amiHa MIH-koay.

BNOKyBaHHA KapTKM Y NPOLLECIHTOBOMY LIEHTPi (eNeKTPoHHMiA cTon-
CMUCOK).
Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOI NAATiXKHOI cucTemu
(«nanepoBwit» cTon-cNUCok).
OcCKap)XeHHA 4Yepe3 MiXKHAPOAHI nnaTidkHi cuctemu (gani — MIC)
onepakuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:

6e3niactaBHe ocKapyKeHHA onepalii yepes MMC;

NoBTOPHE onpoTecTyBaHHA (NpeapbiTpak Ta apbiTpark) onepauii, npu
AKomy baHK 3a3HaB BTparT.

Mepekas KOWTIB 3 rPMBHEBOro PaxyHKy, AKi 6ynn paHiwe 3apaxoBaHi
Ha rpUBHEBMIA PaxyHOK MicAs NPoAaXy CyMM nepeKasy 3 3aKOpAOHY B
iHO3eMHili BantoTi, Ha NoralweHHA KPeaUTHOI 3a6oproBaHOCTi BACHMKA
paxyHKy B BaHKy.
MNocnyra «MasterCard Concierge». (7)
bisHec-3anu «Lounge Key». (7)
bisHec-3anmn «MasterCard»: (7)

BHYTPILLHA 30Ha aeponopTy «bopucninby;

Mi)KHapOAHa Ta BHYTPILWHA 30Ha aeponopTy «/1bBiB»;

MiXKHapoAHa 30Ha aeponopTy «Kuisy;

MiXKHapOAHa 30Ha aeponopTy «XapKis».
Nocnyra «Fast Line» — B 30Hi NnpunboTy aeponoprie «bopucninb» Ta
«Kuis». (7)
Nocnyra «Fast Check in & Luggage Drop» — B aeponopTi «bopucninb».

(7)

BiACOTKOBI CTaBKM 3a paxyHKOM.

37.
38.

BifiCOTKOBI CTaBKM Ha 3a/IMLUOK BAACHUX KOLITIB HAa PaXyHKy.
BifCOTKOBaA CTaBKa, WO HAapPaXOBYETLCA 32 BUKOPUCTAHHSA KOLWTIB NOHaA,
BUTPATHOrO NimiTy (TexHiuHuii oBepgpadT), piuHnx.

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
5 rpH
0,2 USD / EUR
He Tapudikyetbes

1% min 20 max 50 USD / EUR

He TapudikyeTtbes

He Tapudikyetbcs

He TapudikyeTtbes

Cnnadyetbeca B Kacy baHKy y geHb
3BEPHEHHA 0 baHKy.

CTAryeTbCA 3  PaxyHKy Yy [AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.

10 rpH

He TapudikyeTtbes
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
10 rpH CnnayvyetbcA B Kacy baHKy y aeHb

3BepHeHHA Ao baHKy.

He TapudikyeTtbca - 2 3anuT Ha aoby
HactynHi 3anutu npotarom gobwm - 5 rpH

CTAryeTbCA 3 paxyHKy y AeHb
CNMUCaHHA CyMuM onepawii 3 paxyHKy.

0,2 USD / EUR
5 rpH CTAryeTbcA 3 paxyHKy y AeHb
0,2 USD / EUR CNMUCaHHA CyMM onepawii 3 paxyHKy.
He TapudikyeTtbes
100 rpH
100 rpH CnnayyeTtbeA B Kacy baHKy y aeHb
100 rpH 3BepHeHHA A0 baHKy.
5rpH
0,2 USD / EUR
0,25% CTATYETbCA 3 PAaXYHKY Y AeHb
CMMUCaHHA CyMM onepawii 3 paxyHKy.
5% CTATYeTbCA 3 PAXYHKY Y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
10 rpH
0,3USD/EUR

He TapudikyeTtbcs

2 500 rpH

650 rpH Cnnayyetbca B Kacy baHKy y aeHb
3BepHeHHA Ao  baHky  ana
OTPUMAHHA pesynbTaty

po3cnifyBaHHA.
CTAryeTbcA 3 paxyHKy Ha ymoBax
[0rOBipHOrO CNMCaHHA KOLUTIB.

BuTpaTtn BaHKy Ha npoueaypu
OCKapXeHHA y BiANOBIAHOCTI A0
nosigomaeHHa abo paxyHky MIMC go
BaHky
He TapudikyeTbea

JocTtynHo
JocTtynHo

JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo

JocTtynHo

He HapaxoByeTbCA
Mpotarom 10 gHiB 3 MOMEHTY
BUHWUKHEHHA - 0,0001%
Binbwe 10 gHiB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUK/AOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigyBaHHA crnipHMX onepauiit cnnavyeTbes 3 MAB.



«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA 4,0 BAPTOCTi MOCAYTM OTPUMAHHA KOLUTIB rOTIBKOH.

PaxyHOK BiAKpMBaETbCA TiNILKM A7 BUNAATM NPOLLEHTIB Ta KOLTIB Aeno3uTy B baHKy abo ans BunnaTu 3apobitHoi naatu.

(2) — ponyckaeTbca ofHOYacHa HAABHICTb TiSIbKM OAHOTO 4il04OT0 (HE3aKPUTOro) paxyHKy. [ONyCKa€eTbCsA OAHOYACHa HAsABHICTb He Binblue ABOX AilOUMX KAPTOK (iMeHHMX
260 HeiMeHHMX) Ha iM’ BNACHUKA PaxyHKY Ta He BinbLue YOTUPbOX KapTOK (iMeHHWX) Ha im’a JoBipeHUX ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHA KapTKU BACHUKOM PaxyHKY 3a/IMLLKOBUMI CTPOK Aji KapTKM MOXKe BYTU MEHLIMM TPbOX POKiB.
(4) — nif, <OCHOBHOO KapPTKOIO» PO3YMIETBCA KapTKa, AKA NepLLoto 0GOPMIOETLCA Mif Yac YKNAAaHHA JOroBOPY WOAO BiAKPUTTA Ta 06C/NYroByBaHHA PaxyHKy.

IHiLilOBaHHA BNAaCHMKOM paxyHKy abo BaHKkom nepeodopmsieHHA KapTKU MPOTATOM OCTAHHbOrO MiCAUA Al KapTKM abo micna cnavMBy OCTaHHLOTO MicAUA Aii KapTKu
BBAYKAETbCA NepeoPOPMAEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHiLitOBaHHA BAACHUKOM paxyHKy abo baHkom nepeodopmMaeHHA KapTku B
nepiog, fKMI nepeAye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHky» i3 BignosigHowo
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTArom 360 KaneHZapHUX AHiB He 6yno XoaHoi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLi
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIMHWUX BMHaropog. KomiciliHa BUHaropoaa CTAryeTbCA BUKAIOMHO 3@ PaXYHOK BJIACHUX KOLWTIB. AKLLO 3a/MLLOK BAACHUX KOLUTIB
MeHLUe Po3Mipy KOMICIHOT BUHaropoam, To KOMICiHa BUHAropoga CTAryeETbCA Yy PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — aAKwWo onepauia 6e3roTiBKOBOI ONAaTK 33 AOMNOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy Yncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm fIK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMme sk Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignoBigHoI Tapmdikauii. Onepauii 6e3roTiskosoi
onnaTv ToBapiB Ta NOCAYT, 34iiCHEHi 3 meToo NpuabaHHA GpiHaHCOBMX aKTUBIB Ta/abo diHaHcoBMx nocayr (kog MCC 6211, 6012), ABAAOTLCA onepaLisMu 3 6e3roTiBKOBOro
nepeKasy KoLTiB, TOMY ONiayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMIN Nepekas.

(7) — nocnyrun HapatoTbea AepiaTenam KapTok MasterCard Debit Platinum; ymoBu HagaHHA nocayry, BapTiCTb NOCAYrX Ta NOPALAOK CNAATU BapTOCTi NOCAYrM BUSHAYAETLCA
ornepaTopom nocayru.

(8) — meno3uT BiAKPMUBAETLCA Y BiaAineHHi BaHKy Ha CTPOK Big, 3 micauis 6e3 npaBa AOCTPOKOBOro PO3ipBaHHA Y MeXKax LWomicayHoro Aimity 100 000 Tuc. rpH.



