esldeaBank

MpoTtokon 3acigaHHa KYAMIT Ne 187 Big 01.12.2022p.
(HabyBae unmHHOCTI 3 05.12.2022 p. ANA KAPTKOBMX paxyHKiB, Bigkputux 3 05.12.2022p.;
HabyBae YmHHOCTI 3 05.01.2023 p. 419 KAPTKOBMX PaxyHKiB, Biakputux go 05.12.2022p.)

YMoBU 06cNnyroByBaHHA NOTOYHMX PaxXyHKiB ¢pisMUHUX OCi6 B pamKax TapudpHOro nnaHy
«KpeautHa Kaptka «Card Blanche White +»

Tapudu gitotb 3 05.01.2023p. ANa KPeAUTHUX KAaPTOK, AKi opopmaeHri go 05.12.2022p.
Tapudwu gjtotb 3 05.12.2022p. ana KpegUTHUX KapToK, aKi odopmaeHi 3 05.12.2022p.

Mocnyra

BiaKpuTTA Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.
Baniota paxyHKy.
BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKy. (2)
TepmiH gii KapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmMneHHA Ha HOBUI
CTPOK Aii 0cCHOBHOI KapTkM MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNACHUKA PaxyHKY: (4)
5. OdopmneHHs 06¢cnyroByBaHHA Ta nepeodpopmaeHHA Ha HOBUI CTPOK
Ajii AOAATKOBOI KapTKM Ha im’A BnacHMKA paxyHKy abo Ha im’sa ioro
pAosipeHoi ocobu: (4)

RIWNTE

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 ynnom).

6. NepeodopmneHHA KapTKu:

6.1. 3a iHILiaTMBOIO BNACHWMKA paxyHKy (BTpaTa, NOWKOAKEHHS TOLLO);

6.2. 33 iHiuiaTMBOO BaHKy.

7. [oaaTKoBa naaTta 3a TepMiHOBE BUIOTOBNEHHA iMEHHOI KapTku (A0
TPbOX 6aHKIBCbKMX AHiB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWKy BACHUX KOLWTIB 3a
peKBi3suTamm, AKi BKasaHi BNAaCHUKOM paXyHKY.

9. 06cNyroByBaHHA HEAKTMBHOIO PaxyHKY (WwomicauHo). (5)

YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
10. Po3mip KpeauTHOrO NimiTy.
11. BifcOTKOBI CTaBKM, LL40 HAPAXOBYIOTbCA 32 KOPUCTYBAHHA KpeAUTHUM

NimiTom, piuHUX:

11.1  pnA 3aboproBaHoOCTi, AKA BUHMKNA BHACNIAOK 34iMCHEHHA onepaLii B
MeXKax MiNbroBoro nepiody (y Tomy Yncai, Cymu KOMIcCii, cnnaveHux 3a
PaxyHOK KpeauTHOro NimiTy);

11.2  pnA 3ab60proBaHoOCTi, AKA BUHMKA BHAC/IAOK 34iMCHEHHA onepaLiii 3a
MeXKamu NiNbroBoro nepiody (y Tomy 4ncai, CyMu KOMICii, cnnadyeHunx
3a PaxyHOK KPeAUTHOrO NimiTy).

12. BiacoTKoBa cTaBKa, WO HAapaXxoBYETbCA 32 KOPUCTYBAHHA
NPOCTPOUYEHOIO 3a60ProBaHICTIO HA PaXYHKY, PiYHUX.

13. TpuBanicTb Ninbrosoro nepioay.

14. Po3mip 0608B’a3k0BOro miHimanbHOro naartexy: (6)

14.1. 3a BiZCYTHOCTi f,OroBOpY A06POBINBHOIO CTPAXyBaHHA KUTTS;

14.2. 3a HaABHOCTI 4OroBopy A06POBINLHOTO CTPAXyBaHHA XUTTA.

15. LWTpad 3a HecBoeuwacHy cnnaty abo cnsaaty He B NoBHOmy 06cA3i
060B’A3KOBOro MiHiMasIbHOrO NAaTeXy.
MONOBHEHHA PaXyHKY.
16. lToTiBKOBE NONOBHEHHA PaXyHKy Ta
KOLUTIB Ha PaxyHOK.
OTpPMMaHHA KOLUTIB FOTIBKOIO 3 PaXyHKY
17. OTpPMMaHHA KOLUTIB roTiBKOIO:

6e3roTiBkoBe 3apaxyBaHHA

17.1. B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTAHHA KapTKu;

17.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

17.3. B Mmepexi 6aHKkomaris baHky;

17.4. B MepeXki 6baHKoMaTIB iHWMX BaHKiB YKpaiHu;

17.5. B Mepexi POS-TepmiHanis (Kacu) ToprisesibHO-CEPBICHOI Mepexi B
YKpaiHi;

17.6. B Mepexi BiagineHb iHWwmx 6aHKis YKpaiHu;

17.7. B Mepexi BigaineHb iHWmMx 6aHKiB 33 KOPAOHOM;

17.8. B Mepexi 6aHKomaris iHWwmMx 6aHKiB 32 KOPAOHOM;

be3roTiBKOBi pOo3paxyHKM Ta KOHBepTaL,ia onepawiin.

18. be3roTiBKOBa onsiata 3a AONOMOrOK KapTKM TOBapiB Ta nocnyr B
TOpriBenbHO-CePBicHili mepexi (y T.u. B mepexi IHTepHeT). (7)
19. KoHBepTauia cymmn onepauii, AKWO BantoTa onepauii BigmiHHA Big,

BaNlOTU PaXyHKY.
Be3roTiBKOBMIA NepeKa3s KOLWTIB 3 paXyHKy
20. bBe3roTiBKOBMi1 Nepekas KowTisB (pa3oBuii nepeKas):

20.1. nepekas y BigaineHHi baHKy Ha BKAQAHI PaxyHKM Ta pPaxyHKU
KpeauTHoiI 3a6oproBaHoCTi KNnieHTa B BaHKy;

20.2. nepekas y sigaineHHi BaHKy Ha iHwWi paxyHKku B BaHKy (BnacHi
PaxyHKM, paxyHKM iHWWX 0Ci6, paxyHKK BaHky);

20.3 nepekas y BigaineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;

20.4. nepekas 3acobamu cucTeMu AUCTaHUiiHOro ob6cnyrosyBaHHA BaHKy

Ha paxyHKM Ta KapTKku B BaHKy (BNacHi, iHWMX 0Ci6, paxyHKu BaHky);

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

UAH
He TapudikyeTtbes
3 poku
He Tapudikyetbes

He TapudikyeTtbes
He TapudikyeTtbes

He TapudikyeTtbes
He TapudikyeTbea
150 rpH.

He TapudikyeTtbes
He TapudikyeTtbes

Big 1 000 no 200 000 rpH.

0,01%

72%

72%
[o 33 gHAa

7%
8%
100 rpH.
(3@ KOXXHMI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

BnacHi KowTn KpeauTtHi KowTtn
1% He HapaeTbca
He Tapudikyerbea
(AKWO B NOTOYHOMY
micAui 3arasbHa cyma
3HATTA FOTIBKM 3 PaXyHKy
CTaHOBUTb A0
5 000,00 rpH.)
1%
1%
(AKWO B NOTOYHOMY
micaui 3aranbHa cyma
3HATTA FOTIBKM 3 PaXyHKY
CTaHOBWTb Bif,
5 000,01 rpH.)

He Tapudikyetbes

1%

BnacHi KowTtun KpeauTHi KowTn

1% He HapaeTbca
1% He HagaeTbca
1% He HapaeTbca
1% 1%

Nopapok cnnatn

OcdopmneHHsa obcayrosyBaHHA Ta
nepeodopMNEHHA Ha HOBUIA CTPOK Aii
OfHi€l IMEHHOT AO0AATKOBOI KapPTKM Ha
im’a BNacHWKa paxyHKy abo Ha im’s
1oro aosipeHoi ocobu He
TapudikyeTbea.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwoao
0bOpPMNIEHHSA KapTKMU.

CnnayvyeTbeA WAAXOM roTiBKOBOro Ta
6€e3roTiBKOBOro NONoBHEHHA PaxyHKy
npotarom [naTixHoro nepioay.

CTAryeTbCl 3  PaxXyHKy Yy [AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHK-ekBaip MoXKe CTAryBaTH
[,003TKOBY KOMICitO.

CTAryeTbcA 3 pPaxyHKy Yy /AeHb
CNUCaHHA CYMM onepauwii 3 paxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA CYMM onepauii 3 paxyHKy.
OnepaTop Nocnyru nepekasy KoWTis 3
KapTKM Ha KapTKy MOe CTArysatu
L,04aTKOBY KOMiCito.



20.5. nepekas 3acobamu cuctemu guctaHuiiHoro obcnyrosyBaHHA baHKy 1% 1%
Ha paxyHKKM abo Ha KapTKM B iHWKNX BaHKax YKpaiHu;

20.6. nepekas 3 KapTKM Ha KapTKy B Mepexi baHKkomaTiB BaHKy; 1% 1%
20.7. nepekas 3 KapTKM 32 HOMEPOM KapTKKM abo 3a peKBi3UTaMM paxyHKy 1% 1%
33 MeXaMu CUCTEMM AUCTaHLiMHOro 06CcnyroByBaHHA baHKy.
21. MocTiliHO-Ajloue po3nopaaKeHHA:
21.1. BCTAHOB/IEHHA, 3MiHA napameTpiB abo cKacyBaHHA 3acobamu He He HapaeTbcA
CUCTEMM AUCTAHLiMHOro 06CcnyroByBaHHA baHKy; TapuoikyeTbea
21.2. BCTAHOB/MEHHA, 3MiHa napameTpis abo cKacyBaHHA Y BiggineHHi 10 rpH. He HapaeTbca CnnauvyetbcA B Kacy baHKy y AeHb
BaHKy; 3BepHeHHA Ao baHky i3 BignosigHoO
3aABOI0.
21.3. nepekas Ha paxyHku B baHKy; 1% He HapaeTbea CTAryeTbCA 3 paxyHKY y AeHb
21.4. nepeKas Ha paxyHKM B iHWKX BaHKax YKpaiHu. 1% He HapaeTbea CMMCaHHA CyMuM onepawii 3 paxyHKy.
22. 3miHa peKBi3uTiB, Po3wWwyK abo aHyNOBaHHA nepeKasy (A0 MOMeHTY 10 rpH. Cnnadyetbca B Kacy baHKy y pgeHb
dakTMUHOro 3apaxyBaHHA KOLWITIB HAa PaXyHOK-OTPUMYBay). 3BEpPHEHHA A0 baHKy i3 BigNoBigHNM
3anuTom.
IHpOopMyBaHHA NPO PyX KOLWITIB Ta CTaH PaXyHKY.
23. 3anuT 6anaHcy Ha paxyHKy y mepexKi 6aHkomartiB BaHKy. He TapudikyeTtbes
24. 3anuT 6anaHcy Ha paxyHKy y mepexki 6aHKomartis iHLKNX 6aHKiB. 2 rpH. CTAryeTbCA 3 paxyHKY y AeHb
CMUCAHHA CyMmU onepaLii 3 paxyHKy.
25. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub. He TapudikyeTtbes
26. Bunucka no paxyHKy y BiaaineHHi baHKy 3a f0BinbHUI nepiog. He TapudikyeTtbes
27. [oBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaxXyHKY. 100 rpH. CnnayyeTbea B Kacy baHKy y AeHb
28. Konii (ay6nikaTtn) JOKYMEHTIB W40 onepauiii 33 paxyHKom (oKpim 100 rpH. 3BepHeHHA A0 baHKy i3 BignoBigHUM
onepawiii y cuctemi AnCTaHuiiHOro o6cnyrosyBaHHA baHKy). 3anuTom.
29. Konii (aybnikaT) AOKYMeHTIB wWoOAO0 onepauiil, 34ilicCHEHUX Yy He TapudikyeTtbes

cucTemi gucTaHuiiiHoro obcnyrosyBaHHA BaHKy 3a onepauismu B
TOpriBenbHO-CcePBiCHi mepei (Y T.4. MepesKi IHTepHeT).

30. SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoMm. He Tapudikyetbes
IHWi nocayru.
31. 3amiHa MNIH-Koay. 5 rpH.
. . . CTAryeTbcA 3 paxyHKy y AeHb
32. BaIoKyBaHHA KapTKY Y NPOLECiHrOBOMY LIeHTPi (e/1eKTPOHHMIA cTon- 10 rpH.
CMMUCaHHA CyMM onepawii 3 paxyHKy.
CMUCOK).
33. Po3MilLieHHA KapTKKU B CTON-CMUCKY Mi>)KHapOAHOI NAaTiXKHOI cucTemu 2 500 rpH.
(«nanepoBumii» CTON-CNUCOK).
34. OCKapyKeHHA uyepe3 MiXKHaApPOAHi NnaTixKHi cuctemu (Aani — MIC)
onepaluiii, 3gilicHeHOi 32 4,ONOMOrol0 KapTKu:
34.1. 3anuT AoKymeHTiB Yepe3 MIMC woao onepatii; 50 rpH. Cnnadyetbca B Kacy baHKy y pgeHb
34.2. 6e3nigcTaBHe OcKapyKeHHsA onepaldii yepes MNC; 70 rpH. 3BepHeHHA A0 baHKy ana oTpumaHHa
pe3ynbTaTty po3cnigyBaHHsA.
34.3. NOBTOPHE ONPOTECTyBaHHA (nNpeapbiTpaxk Ta apbiTpax) onepauji, Butpatun baHKy Ha npoueaypu OockapxeHHA  CTAryeTbCA 3 paxyHKY Ha ymoBax
npu Akomy baHkK 3a3HaB BTpaT. y BigNoBigHOCTI 40 NoBigoMAeHHa abo [,0roBiPHOrO CMMCAHHA KOLWTIB.
paxyHKy MMNC go baHky
BiACOTKOBI CTaBKM 3a paxyHKOM.
35. BipcoTkoBa cTaBKa, W0 HapaXOBYETbCA Ha 3a/IMLLIOK BAAaCHUX KOLITIB He HapaxoByeTbcA
Ha paxyHKy.
36. BiacoTKOBa CTaBKa, WO HApPaXOBYETbCA 3a BMKOPUCTAHHA KOLUTIB 48%
NoHaz BUTPATHOrO NliMIiTy (TeXHiYHKIA oBepAapadT), piuHMX.
Oco6mBi ymoBM KpeAUTYBaHHA 3a Nocayroto Po3cTpouka.
37. O6cnyrosyBaHHA 6aHKIBCbKOro NOTOYHOro paxyHky (BIMP) Ha ymosax 4% Big, NOYaTKOBOI CyMU, Ha AKY CnnavyeTbeA WOMICAYHO NPOTArOM
PO3CTPOUKM (LLOMicAYHO): odopmneHa PoscTpouka MnaTi>kHOro nepioay.

3 micaui — 3 nnatexi,

6 micauis — 6 nnatexis,

12 micAuis — 12 nnatexis
38. MpoueHTHa cTaBKa, WO HAPAXOBYETbCA 32 KOPUCTYBAHHA KpeauTom 0,00001% pivHmx

Ha ymoBax Po3cTpouku
(1) — yci KomiciiHi BUHaropoam 6e3 MNB 33 BUKNOUYEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepaLiii. Po3cnifayBaHHA cnipHUX onepauiii cnnadyeTbea 3 MAB.
«He TapndikyeTbCA» BKMBAETLCA Y PO3YMiHHI BKIOYEHHA BAPTOCTi MOCAYIM A0 BiLCOTKOBI CTaBKM, LLLO HAPaXOBYOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NiMITOM.
(2) — monyckaeTbcsA ogHOYACHA HAABHICTb TiIbKM OAHOTO Aito4oro (He3aKpUTOro) paxyHKy. [lonycKaeTbca O4HOYACHA HAABHICTb He Binblue ABOX AiYMX KApTOK (iMeHHMUX
abo HeiMeHHMX) Ha iM’A BNaCHWMKA paxyHKy Ta He Binblue YOTUPbOX KapTOK (iMeHHWX) Ha iMm’s AoBipeHux ocib.
(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriAb, TOMY Ha AaTy OTPUMAHHSA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMNIOETHLCA TiNIbKM BAACHUKY PaXyHKY.
(4) — nig, KOCHOBHOIO KapTKOKO» PO3YMIETLCA KApPTKa, AKa NepLuoto oGOPMAIOETLCA Mif Yac yKNagaHHA 4OroBoOpY LWOAO BiAKPUTTA Ta 06CNYroBYBaHHA PaxXyHKY.
IHiLilOBaHHA BNAaCHMKOM paxyHKy abo baHKom nepeodopmsieHHs KapTKM MPOTATOM OCTaHHbOroO MicAuA Aji KapTKM abo nicas CniMBY OCTaHHbOrO MicAuA Aii KapTKu
BBA)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aii» i3 BigNOBiAHOW TapudiKaLieto. IHiLilOBaHHA BAAaCHUKOM paxyHKy abo BaHKom nepeodopmaeHHA KapTKu B
nepiog, AKMI nepeaye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosigHow
Tapudikauieto.
(5) — HeaKTMBHMM BBAXAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHgapHUX AHiB He 6yno »oaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CNMCAHHA KOMICIiHUX BUHAropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLWLO 3a/MLWOK BAACHMX KOLWTIB
MeHLLEe po3Mipy KOMICiMHOI BUHaropoam, To KOMICiliHa BUHAropoaa CTATYETbCA Y PO3MIPi 3a/IMLLIKY BIACHMX KOLWTIB.
(6) — oKpim 0B60B’A3KOBOrO MiHiIMasbHOIrO MAaTeXKy NignAraloTb chnaaty WTpadu, Cymu npocTpoyeHoi 3aboproBaHOCTi, HapaxoBaHi BIACOTKM 3a MPOCTPOYEHY
3ab60proBaHicTb, Cymun TexHiYHOro oBepapadTy Ta HapaxoBaHi BiZLCOTKM 32 KOPUCTYBAHHA TEXHIYHUM oBepapadTOM.
3a HaABHOCTI J0roBopy A06pPOBINbHOrO CTpaxyBaHHA A0 06O0B’A3KOBOrO MiHIMa/NbHOTO MAATEXY BK/OYAETHCA CTPAXOBWUM NAATiK 33 LOrOBOPOM A06POBiINbHOTO
CTpaxyBaHHA }UTTA. CTpaxoBuit NaaTix cTaHoBUTb 1% (min 20 rpH.) Big cymun KpeamuTHOT 3a60pProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOrO 6aHKIBCbKOro AHA KasieH4apHOoro
MicALA Ta CNUCYETLCA Ha KOPUCTb CTPAXOBOI KOMMaHIi 3@ PaxyHOK AOCTYNHOMO 3a/IMLWKY KPeAUTHOrOo NiMiTy.
(7) — aKwo onepauia 6e3roTiBKOBOI ONAaTK 33 AONOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NIbHO-CEPBICHIM Mepexi (y ToMy uncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm fAK orepaLiia nepeKkasy, To Taky onepawito baHK po3rasgaTMme K Nepekas KoLWTiB 3 BUKOPUCTaHHAM BignosigHoT Tapudikauji.
(8) — LLlomicauHmin O60B’A3K0BUIA piBHMI NaaTixK (OPM) 32 PO3cTpoUKOtO BKAKOYAE:
- 4acTUHY cymu (Tina) KpeauTy — BU3HAYAETLCA LWWAAXOM AiNeHHA CyMU, Ha AKY odbopmieHa PO3CTpouKa, Ha CTPOK (KiNbKiCTb micaLiB) Po3cTpouky;
- nnaty 3a o6cnyrosyBaHHA BINP (6aHKIBCbKOrO MOTOYHOrO paxyHKy) Ha ymoBax PO3CTpoOYKY;
- NPOLEHTM 33 KOPUCTYyBaHHA KpeanTom.
OPT1 33 pO3CTPOYKOIO BKJIHOYAETLCA A0 3aranbHoro OMIT (O608’A3K0BOro MiHiManbHOro NiaTexy) 3a KpeauTHo NiHieto Ta nignarae cnaati npotarom MaaTtixkHoro nepioay.



