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Kepytounce ct. 634 I{uBinsHOro Konekcy Ykpainu, AkuioHepHe ToBapucTBO «lnes bank» (nagani — BaHk)
oronormrye IlyOaiuay mpomo3uilito mpo npuegHaHHsa 10 JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢isnunux oci6 (mamani — Ily6aiuna mpomo3uuisi Ta [loroBip BiAmoBiZHO) 3 MeTONO HajaHHS BiAMOBIIHUX
0aHKIBCHKUX Ta TJIATLKHUX MOCIYT Y MOPSIIKY Ta HAa YMOBaX, rependadeHux 1um JloroBopom.

Bank 3Bepraerhes 3 mieto [IybnigaoI0 mpomo3utiero 1o ¢iznyHux ocid Ta Oepe Ha cebe 3000B’sI3aHHs TIepe]]
TAMH, KOTpi 1l IpUAMYTh (aKIENTYIOTh), HaAaBaTH OAaHKIBCHKI Ta TUIATDKHI MOCIYTH B TOPSAIKY Ta Ha YMOBax,
nepenbaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YWUHHUMH Ha MOMEHT OTPHUMaHHS OKpEMOl
0aHKiBCHKOT MMOCIYTH.

Horoeip i Tapudu ompumomHIOIOTECS Ha caiiTi baHky 3a enmexkTpoHHOK anpecoro: www.ideabank.ua
(wapaJji — caiit baunky).
[puennannst ¢izuyHux ocid 10 AaHoro JloroBopy 3IiHCHIOETHCS, NUISIXOM HiANUcaHHS 3asBU Ha BIIKPHUTTS
NOTOYHOTO paxyHKy, mpueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo /loroBopy mpo HamaHHS
0aHKIBCHKOTO IIPOAYKTY, SIKi € HEBIJI'EMHOIO YaCTHHOIO JIOrOBOpY.

Lsa IlyGmiuna npomosumis banky HaOupae YmHHOCTI 3 MOMEHTY i1 O(imifHOTO ONPHUIIOAHEHHS Ha
odiniliHomycaliTi banky B Mepexi [HTepHeT.

Tekct JloroBopy KOMIUIEKCHOTO O0aHKIBCHKOTO O0OCITYyroBYBaHHS (Pi3WYHHX 0ci0 3 yciMa Horo pefaxiiisiMu Ta
3a3HAYEHHSAM CTPOKY iX mii HamaeThcs (I3MYHMM Oco0aM IUISXOM PO3MIMIEHHS Ha caiTi baHky, a Takox y
noctynHux it Kitienta Micusix po3MitieHHs iHdopMarii s crioyKuBaviB y BijiieHHsX baHky.

s ITy6niura mpomosuttisi, [IpaBuna kopuctyBaHHS MixkHapOoAHUMH MaTibkHUME KapTkamu AT «lnes bank»
(mamamni — [IpaBuna kopuctyBanns BIIK), Tapudwu banky, Jlorosip npo HagaHHS 0aHKIBCHKOTO MPOAYKTY, 3asBa Ha
NpUENHAHHA Ta 3asBa Ha BIIKPUTTS/3aKPHUTTS/3MIHY mociyr, [Hpopmalisi, 0 HaJa€ThCs KOPUCTYBady JI0
YKJIaZeHHS IOTOBOPY NP0 HAaJaHHS IUIATDKHHUX MOCIYT BiINOBIAHO 10 3akoHy YkpaiHu «lIpo ruaTikHi mOCTyTH»
Ta 1HII pa3oM CKIAJAl0Th €IWMHAN AOKYMEHT — J[OTOBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (hi3HMUHHX
oci0 (magaui — [Jorosip). [IpaBuna Hagauus nocayr y Cuctemi gucrauiiiinoro oociyrosyBanus «Idea Online» B
AT «Inest bank» (mani — [pasuna ta CIO IO BiamosigHo) € Jlonatkom 10 JIoroBopy KOMILIEKCHOTO 0aHKIBCHKOTO
00cIyroByBaHHS (hi3HIHHX 0Ci0

bank mae mpaBo BimMoBuTH KilieHTY B 00cIyroByBaHHI y BUNAAKy HeHanaHHs KiieaToMm Ha BUMOTy baHKy
HEOOXITHUX JOKYMEHTIB UM BilOMOCTEH a00 YMHUCHOI'O HaJaHHS HETPaBIMBUX BIJOMOCTEH MIOA0 ceOe a TaKOX B
IHIIMX BUIAJIKAX, Tepe10adeHNX 3aKOHOIAaBCTBOM Y KpaiHu Ta J{oroBopom.

I'onosa [IpaBninas MUXAMJIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JOIrOBOPI TEPMIHOJIOTII.

ABaHCcOBHIi MJaTik — 11e 000B’S3KOBUH IaTixk, sSkuil KitieHT 3000B’s3aHHUl CIUIATUTH B JeHb O(OpMIICHHS
Omraty 9acTHHAMH, Po3Mip AKOTO JOopiBHIOE po3Mipy omHoro lomicsanoro miarexy. Kiient nopydae banky y
neHb oopmiteHHst OruiaTH YaCTHHAMU CITMCATH CYMY aBaHCOBOTO Iutatexy 3 Paxynky Kiienra.
ABTenTndikauiini gani — ynikaneai Jlorin (login), ITapons (Password) KiienTta, a Takox iHImI AaHi, IO
BUKOPHUCTOBYIOTBCS JUISL TOCTYIy 1 3ailicHeHHs omepauiii uepe3 CJO IO abo iHmi kaHaiu oOCTyroByBaHHS B
IaTepHET, a TaKOX KaHAIN CTUTBHHKOBOTO 3B'S3KY.

ABTOpM3allian — Tpoleaypa OTPUMaHHs JO3BOJy Ha MPOBEACHHS OIepaiii 3 BUKOPUCTAHHAM ILIATIKHOTO
THCTPYMEHTY.

Axkuent — BunHeHHs [lo3nuanpHUKOM Aiif, 1m0 cBiguaTs npo npuiHATTS [loznyansaukom IlyOniuroi mpono3wmmii
banky na yknananus [lorosopy, a came mnonanHa Ilo3uyanpHuxkom 3asiBM Ha IpUETHAHHA a00 MiJIMCAHHS
JoroBopy npo HajaHHs1 0aHKIBCBKOTO MPOIYKTY 3a (hOpMOI0, 0 BCTaHOBJICHA baHKkoM.

AnyiretHi IlinaTexi — cyma Kpenury, npoueHTiB Ta iHIINX miIaTexis 3a JloroBOPOM KpeAMTY, SIKi MOTaIIal0ThCs
IIIOMICSIYHO PIBHIUMH YaCTHHAMH IIPOTATOM BCHOT'O CTPOKY Aii JloroBopy Kpeaury.

BankiBcbka miatipkaa kaprka (BITIK) — muaTixkHMA iHCTPYMEHT Y BUTJISII €IEKTPOHHOTO IUIATIXHOTO 3aco0y,
SIKMH peali3oBaH sIK €eMIiTOBaHa y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM IOPSIIKY IUIACTHKOBa ab0 i1HIIOrO BUAY KapTKa
JUTS 1HIIIIFOBaHHS IUIATIXHUX onepairii 3 BITP abo 3aificHeHHs HEIIaT KHUX OITepartiii.

bankiBebkuii morounuii paxyHox (BIIP) — motounmii paxyHOK, sKuil BinmkpuBaeTbcst bankom Kiienty ms
3IIACHEHHS MIATIKHUX OMepaliid, B TOMY YHCIi 3 BUKOPUCTaHHSM €JIEKTPOHHOIO IUIATIKHOTO 3aco0y (undpoBoi
KapTkH), BigkpuToro(i) Kirenty 3a JloroBopoMm Ipo HagaHHs OaHKIBCHKOT IOCTYTH.

Boprosi 3000B’#3anHs1, 3a0oproBanictb — 3000B’s3aHHs KirieHTa mepen baHkoM 1Moo MOBEpHEHHS CyMH
Kpenuty, matu 3a xopuctyBanHs Kpemnurom, omnaTé iHIMX OaHKIBCHKHX MOCIYT, CIUTaTH KOMICiH, mTpadHUX
CaHKI[il, BUTpAT Ta 30MTKIB baHky (BKJIIOUAlO4M, aje HE OOMEXKYIYHCh, HEOJCpPXaHHI JOXOJIU) y 3B’SI3KY 3
HEHaJIeKHUM BUKOHaHHAIM KiieHToM cBoix 3000B’s3aHb mepen bankom 3a J[oroBopom, a TakoX IHIIMX OIJIAT 3a
JloroBOpOM, SIKITIO TaKi MATUMYTh MICIIE.

Bropo kpenutHux icropiii (manaai — BKI) — ropuauuna ocoba, IisuIbHICTIO K0T € 301p, 30epiranHs, BAKOPUCTaHHS
iHpopmalii, sika ckiamae KpeautHy icropito. [lpn mpoMy HOAAaTKOBO HaAae MOCIYTY 3 MiATBEPAKEHHS NaHHUX
KitienTa, axi Hamani KiieHTOM B MOMEHT oOpMIIEHHS MPOAYKTY/TOCIYTH baHKy MOTOKYEThCS UIS OTPUMaHHS
inenTudikamiitaux gaaux 3 bKI.

Binainenns — migposnin banky (B Tomy umcii — [HpopmariiiitHo-KOHCY b TAIHII IEHTp), PO3MIMIECHUH 33 MEKaMHU
HOro MiCIIE3HAXO/DKCHHS, SKUU 3JIMCHIOE BT WOTO IMEHI BCIO a00 4YacTUHY HOro OaHKIBCHKOI JISUIBHOCTI Ha
mifcTaBi 3aTBEPKEHOTO YIIOBHOBAKEHUM OpraHoM baHKy MomokeHHs.

Tepminn "Bkjaa" Ta "BKJIATHHK" BXHUBAIOTHCS y 3HAYCHHI HaBeJeHOMY B 3akoHi Ykpainu "llpo cucremy
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rapasgTyBaHH BKJIAIIB (i3M4HAX 0Ci0".

Burpatuuii jgiMiT — 0OMeKeHHS 3a TUIATOKHUMHE OrepalisiMi (MakcMMajibHa CyMa pa3oBoi IUIATLKHOL omeparii,
3arajbHa CyMa IUIaTDKHUX Olepamliil 3a [eHb, KaJIEHAAPHUU MICSAb TOIIO) 3 BHKOPHCTaHHSAM IJIATIXKHUX
IHCTpYMEHTiB. BUTpaTHI JIMITH BCTaHOBIIOIOTHCS Ha po3cyn baHky 3 ypaxyBanHsaMm Bumor npasmin MIIC Ta
YHUHHOT'O 3aKOHOJIaBCTBa Y KpaiHHU.

Bruiaanuii (1eno3uTHU) paxXyHoOK — pPaxyHOK, IO BiIkpuBaeTbcs bankom KilieHTy Ha JOTOBipHIH OCHOBI, JUIS
30epiraHHsl TPOIIOBUX KOIUTIB, IO nepepatoTsesi Kimientom banky Ha BcTaHOBiEeHME cTpok abo Oe3 3a3HavYeHHS
TaKOTO CTPOKY il BU3HAYCHHH MPOTICHT (AOXiM) 1 MiUIIraloTh IMOBEPHEHHIO BiITOBITHO 10 yMOB JloroBopy.
TonocoBe miATBepIAKeHHS — 3IMCHIOETBCS KaHAIaMH Tele(OHHOTO 3B’S3Ky. BHKOpHCTOBYETHCS TIpU
JucTaHmiiHoMy oOcimyroByBaHHI KiieHTa 3 MeToro 31iHCHEHHS mepeadaueHuX yMOBaMU OaHKIBCHKOTO MPOIYKTY
ormeparliii abo HajgaHHs oMy baHkOM mepernideHMX B ymMoBax OaHKIBCHKOTO MPOIYKTY iH(MOpMAIifHUX MOCIYT.
Inenrudikamis Kimierra mis MOKXIUBOCTI HalaHHS HUM TOJIOCOBOTO MIATBEPKEHHS 3IHCHIOETHCS 3a JOMIOMOTOIO
3aco0iB igeHTHdiKamii, mo nependayeni BayTpimHiMun HOpMaTuBHUMH TokyMeHTamu banky. IIpu upomy KiieHT
MOTOJDKY€ETHCS 3 THUM, 100 JUIS MiABUIIEHHS 0€3MEeYHOCT] TaKoro crocoOy BoseBusiBieHHs KiieHTa Ta yHUKHEHHS
MaiiOyTHROMY CIIIPHHUX NMHUTaHb, baHK 3MiMCHIOBAB aymio 3amuc a3BiHKa. Bukopucranus KiieHToM Takoro croco0y
HaJlaHHSA PO3MOPsIKeHb baHKy He BHKIIOYae MOiMBe 00pobieHHs bankoMm nokymenTiB KiieHTa Ha manepoBux
HOCISIX.

JleGeToBuii 000poT (1e0eTOBE caNBI0) — CyMa BUKOHaHUX baHKOM 0e3roTiBKOBUX po3paxyHKiB KitieHTa 3a ToBapun
Ta mociyru ta/abo cyma HagaHHs Kili€eHTY TOTIBKOBHX KOIITIB MOHAJ po3Mip KpeauToBOTO 3alHMIIKy TpOIIOBHX
komtiB Kiienta na BITP Kiienra. JleOeToBuii 3amuinok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOKO CYMORO
OBepapadTty (Kpeaury).

JleDeTOBO-KpeAUTHA cXeMa — MOXKIHWBICTH 37ificHeHHS KiTieHTOM IaTihKHOI omepariii 3a paxyHOK 3ajHIIKy
BiacHUX KowTiB Kiienrta Ha #oro BIIP, a y pa3i HemocTaTHOCTI BIacHUX KOWITIB 3a paXyHOK HajaHoro bankom
KpEenuTy.

JleHHa TNPOLEHTHA CTABKAa - 3arajbHi BUTPAaTH 3a CIIOXKMBYMM KPEAUTOM 3a KOXKHUI J€Hb KOPHCTYBAaHHS
KPEIUTOM, BUPaXKEHI Y TPOILEHTAX BiJ| 3araJlHOrO PO3MIpY BHAAHOTO KPEIHTY, PO3PaXOBYEThCA 3a (OPMYIIO0:
JIIC = (3BCK/3PK) / t x 100 %, ne: JAIIC - nenna nponentHa craBka; 3BCK - 3aranbHi BUTpaTH 3a CIIOXKUBYUM
kpenutoM; 3PK - 3aranpHUi po3Mip KpeauTy; t - CTPOK KPSIUTYBaHHS Y JHSX.

Hepxkateap BIIK — ¢izuuna ocoda, sika Ha 3aKOHHUX MiJCTaBaX BUKOPUCTOBYE OAHKIBCHKY TUIATIKHY KapTKy AJIS
iHiIifoBaHHSA TUIATLKHUX omepauiil 3 BukopuctanusM BIIP 3 BIIP abo 3xilicHioe iHmIi omeparii i3 3acTOCYBaHHIM
BIIK.

Jucranniiine o0cayropyBaHHsi — mignucanns Jloropopy mnpo HagaHHS OaHKiBChbKOro mpoaykry, Jorosopy 1O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSIKEHb Ha 3A1MCHEHHS IJIATKHUX omepalii, Ta/abo o0poOka 3asBOK B paMKax
I[LOTO JOTOBOPY 3 BHUKOPUCTAHHSAM ABTeHTH(IKamiHHUX AaHWX Ta/abo koxiB moctymy/ OTP Ta/ abo HanmanHs
iHdopwmarii gepe3 Konrakr-1ieHTp 3a OiHaHCOBUM HOMEpOM Ta/abo caift banky B Iateprer Tta/a6o CO 10 Ta/abo
HIII KaHaJM OOCITYrOBYBaHHSI B iIHTEPHET BKIIOYAIOYM €JIEKTPOHHY MOIITY, MOOLIbHI Ta Web-monatku (30kpema,
ajyie He BUKITIOYHO 4epe3 oOmikoBi 3anmucu Sender, Viber, Uat-60T, Facebook Messenger Ta iHIi, sSKi i KIFOYEHI 10
®dinancororo HoMepy abo gepe3 CJ1O 10) ta/abo kaHAMH CTUTEHUKOBOTO 3B'S13KY, BKIIFOYAIOYH SMS-TIOB1IOMIICHHS.
Horosip 1O — nicbMoOBa JTOMOBJICHICTh PO BUKOPUCTAHHS eJIeKTpOoHHOTO mianucy KiieHTta Ta akuent myOmaidaHOT
odeptu AT «Ines bBank» npo BUKOpUCTaHHS aHaIora BIaCHOPYYHOTO MiAMKCY Ta BIATHUCKY mevyaTtku banky.

JoroBip mpo HagaHHf O0aHKIiBCHKOT0 NPOAYKTY — IIMBIIGHO-TIPABOBHU JOKYMEHT, SKHH YKIQJa€ThCS B
paMkax mporo JloroBopy Ta € HOTO HEBi €EMHOIO YAaCTHHOIO, IIIAXOM IMiAMUCAHHA (Y T.4. TUIIXOM AWCTAHITIHHOTO
mianucanns) bankom 1 KmientoM Ta BU3Hauae B3a€eMHI IOpUAMYHI TpaBa i 3000B'A3aHHS Ta EKOHOMIYHY
BignoBinanpHicTh banky Ta Kiienrta 3 mpuBomy otpumanHs KitieHTOM oOKkpemoi OaHKIBCBKOI IMOCITyTH abo
0aHKIBCHKOTO TPOAyKTy. [loroBip mpo HagaHHS OAaHKIBCBKOTO TPOAYKTY MOXKE BKJIIOYaTH B cebe HACTYITHI
JOKYMEHTH:

a) Jlorosip 0aHKiBCHKOro BKJIAAy — UUBUIbHO-IPABOBUN TOKYMEHT, SIKUH BU3HAUa€ B3a€MHI IOPHIUYHI MpaBa,
3000B'sA3aHHA Ta BiAnoBinanpHICTh banky Ta KiieHTa 3 mpuBoay NpUAHATTS BaHKOM TpOIIOBHX KOIITIB
(Briany) Kimienta Ha BU3HaUEHHM CTPOK 3a tiaty (y ToMy 4Mcii, ykiaanenuit 3acooamu C10 10).

0) loroBip kpenuTy Ta crpaxyBanHus / Jlorosip kpeaurty / I'enepanbHuii kpequtHuii gorosip / Kpenurnmii
aoroBip (Hagaai — JloroBip KpeauTy) — MUBUTLHO-TIPABOBHIA JOKYMEHT, SIKHUil BU3HAYA€ B3a€MHI IOPUIMIHI
mpaea, 3000B's13aHHS Ta BiANOBinabHICTh banky Ta KitieHTa 3 mpuBOAy MPOBEACHHS KPEIUTHOI omeparlrii abo
Bugadi Kpenury.

B) Yropa npo Biakputts KpenuTtHoi niHii, o6cmyrosyBanHs KpennTHoi kapTky Ta cTpaxyBaHHS (Y pa3i HAIBHOCTI
CTpaxyBaHHS).

JoroBipue cnucanna — nepeka3d komTiB 3 BIIP KitienTta, sikuii 30iHCHIOETBCS 3a3]lalieTiib BCTAHOBJICHUMH
pexBizuTaMu Ta rpadikoM Ha peryJsapHid OCHOBI, a00 3a HaCTaHHs Harepex 0OYMOBIEHHX OOCTaBMH Ha TiJICTaBi
nependadeHoro TOTOBOPOM PO HagaHHS OaHKIBCHKOI ITOCIYTH Ta UM JIOTOBOPOM MOCTIHHO MIiFOYOTO JOPYYCHHS
Kuienra (ITJM1). [1pu moroBipHOMY CHHCaHHI KOIITH MEPEPaxOBYIOTHCS HA BKa3aHi y JOroBopi paxyHkH B baHky, B
iHIMX 6aHkax abo Ha paXyHKH TpeTix ocio.

Hocrynuuii 3amumok  (Joctynmuuii 3amummok komtiB Ha BIIP) — cyma komriB, ska [qoCTymHa s
3nificHeHHst BunaTkoBux [lnarikuaux oneparrii 3 BITP. [locTynHuii 3a1liok CKiIalaeThes 3 BiacHuX komtie Kimienra
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Ha BIIP ta HeBukopucTanux xomTiB KpemutHoi minii (skmo KpemuTHa minis BctaHoBiieHa 10 BIIP).

EnexTpoHHuii ramMmaHenpb - cUCTeMa MOOUIbHUX IUIATEXKIB, po3pobiieHa onHieo 3 komnanii (Google, Apple a6o
iHIII), SKa JO3BOJIAE 3AIMCHIOBATH MOKYIKH 3a JONOMOIO0 MOOUTBHUX HOPUCTPOiB (cMapT(OHHM, MIIAHILIETH,
romuHHUKY). O1aTa BigOyBa€eThCS Yepe3 BiAMOBIMHUN JOATOK 3 BUKOpUCTAaHHAM TexHojorii NFC.

Enexrponnnii minnuc (Hagani — EIT) — gani B enekTpoHHiN GopMi, SKi JOAAOTHCS 10 1HIINUX SIEKTPOHHUX JTAHUX
abo JIOriYHO 3 HMMH TOB'A3aHI Ta MpH3HAYeHI I iAeHTU]ikauwii mignucyBada nux naHux. Buxopucrtanns EII
nepeadadaeTbesl yMoBaMH OaHKIBCHKOTO NMPOAYKTY Ta nuM JloroBopom, 3 skuMHU noroauscs KiieHT, ykinagarouu
koHkpetHuit JJorosip 1O. CTOpoHN HOMYCKaOTh BUKOPHCTAHHS Takux pizHOBUAIB EIT:

a) One Time Password (mami — OTP) — gabip mitepHux Ta/ad0 MUGPOBUX CHMBOJIIB, IO TeHEPYETHCS baHKOM
Ta Hajcunaeteesl KiieHTy OesnocepeHbo mepesa MiITBepKSHHSAM BOJIEBUsBICHHS KirieHTa 3a 10moMororo
sms-moBinomieHHs Ha @inancoBuit Homep Kiienrta. Bei BoneBusiBnenns Kiienra, 3aificHeHi B €1€KTpOHHOMY
BUIIIAAI i miarBepkeri OTP, BBaXarOThCS TaKUMU, IO BUMHEHI i3 AOAEp)KaHHAM IMHUCHBMOBOI (opmw, 1 He
MOXYTh OyTH OCKapkeHi uepe3 iX enekTpoHy ¢opmy. Bynp-skuit HoBuit OTP, noeenenuit Kiienty 3a
JIOTIOMOTO0 SmS-TIOBiJoMIIEHHsI Ha nioBigomieHnit Kinienrom banky ®inancosuii HoMep, BU3HaeThCsl bankom
gk OTP BHKIIOYHO MPOTIrOM CTPOKY, 3a3HAYEHOTO OE3MOCepefHbO B SMS-TNIOBIIOMIICHHI, SIKUM Oyio
noctaBiero OTP. Ilo 3akiHYeHHIO CTPOKY, 3a3HAYCHOTO B SMS-TIOBIIOMJICHHI, JOCTABICHWH ITMM SMS-
noBiomieHHsM OTP BBaxkaeThcst HeificHUM 1 He puiiMaeThest bankoM sik miaTBepkeHHs HamipiB Kitienra.

0) «Jorin» Ta «Ilapoas anas Bxoay» (Hagmauai — Ilapoas): BukopucroByioTecsi ogHouacHO. JloriHoMm €
yHikanpaul ineHTH(iKaTOp KopuctyBaya B C/1O 10, sskum € MoOinpHII HOMep Tenedony. JloriH Moxe OyTH
3mineHu# KirieHTOM BUKITIOYHO NIISXOM MOMaHHS A0 baHKy BiamoimgHOi muckMoBoi 3asBu. [lapoms CHO 10
Hazmaetrbes Kimienrom banky micist mpoBenenns npoueaypu peectpanii B C[O 10 Bimnosiguo no Ilpaswui.
Inimiatopom 3minu Ilapomio moxe Buctymatu sk Kimient, Tak i bank 3 MipkyBaHp Oe3leku, y BHUNAKax,
nepeadadeHNX BHYTPIITHIMI HOPMATUBHUMH okymeHTamu bauky. Ilpu 3mini [1apomnro Bci monepenni Bepcii
[Taposro BU3HAIOTHCS HEIHCHUMU.

B) «4eK-00KC» — BiJIMiTKa B CICIliaIbHO Mepea0adyeHOMy M0Ji Ha |HTEepHET-CTOPIHII, SKa MPOCTABISETHCS 32
JIOTIOMOTOI0 YIIPABJISIIOUUX €IeMEHTIB BeO-pecypciB abo iHIIMX iHTep¢eiiciB 1151 KOPHUCTYBaviB IPOTrPaMHOTo
3a0e3MeUYeHHs], BKIIIOYAI0UM IPOTPAMHO-TEXHIUHI KOMIUIEKCH €aMOOOCIyroByBaHHSA. BCTaHOBIEHHS uek-
Ookcy miaTBepaKye Oe3ymoBHY 3roay KiieHnTa 3 iHQopMaliero, siky HOMY TPOTOHYETHCS Y3TOJUTH TaKUM
YHHOM.

r) WiATBepI:KeHHS TPOBeleHHs omepanii — madi/iHpopMalis MpO BOJICBUSABICHHS HA IMiATBEPHKSHHS
1HIIHOBAaHUX Iil, B TOMY YHCII TpPaHCAKIIAHOI omeparii Ta migmucanHs miatixHoi iHcTpykmii B CO 10.
Moxe 3aiiicHioBaTHC 3 3acTocyBanHsAM OTP mapons ta 3DS ayrentudikaris.

n) 3DS ayrenTudikamisi — MeTOI MOCHICHOI ayTeHTH(IKaIii Jep)kaTells KapTKH MiJ Yac MiATBEpIKCHHS
IJIaTKHOI OTepallii, KOJu i ATBepIKEHHS omepartii 3aiHCHIOETHCS MIJITXOM 3IIHCHEHHS aBTOPHU3aIlii TepiKaTess
kaptku B CZ1O 10, obpanum kiienToM criocobom Bxoay (ko goctymy/ Face ID/Touch ID).

Eaexrponnnii IIIH-kox — I1IH-kox, nananuii KiienTty TenekoMmyHikauidiHUMH 3aco0amMu (SMS-MOBiJOMIICHHSIMH,
gepe3 YaT-00T, MOOUTBHIMHE TOJaTKaMH Jj1s1 OOMiHY TIOBiTOMJICHHSIMH, 1HIIIE).

Enextponnuii uudposuii minnuc (ELII) — Bua eJIeKTPOHHOTO MIiANHCY, OTPUMAHOTO 3a PE3yIbTaTOM
KpHUNTOrpagiqHOro NMepeTBOPEHH HA0OPY €JIEKTPOHHHX JAaHMX, KUK JONAETHCS 10 LBOTO HabOpy abo JOTIYHO 3
HUM TIOETHYETHCS 1 Ta€ 3MOTY IATBEPIUTH HOTO HITICHICTH Ta ineHTH]iIKYBaTtn mianucysada. EII1 HakmanaeTbcs
3a JOMOMOTOI0 OCOOMCTOTO KIIF0Ya Ta MEPEBIPSETHCS 3a JOIOMOTOIO BiIKpUTOro Kifoda. CTOPOHU KOPHUCTYIOTHCS
ELII npu yknaieHHi MpaBOYHHIB 3 BpaxyBaHHAM BHMOT 3aKOHOAABCTBA MPO €IEKTPOHHUI AOKyMeHTOooOIr. KitieHT
orpumye EIIII Bing Banky, sxmo ne nependadeHo ymMoBaMH OaHKIBCHKOTO MPOAYKTY, 3 SKMMHU moroauscsi KiieHr,
YKIIagarodn KOHKpeTHUH JloroBip mpo HagaHHsI 0aHKIBCHKOTO MIPOIYKTY.

€xunuii mopran aep:xkaBHux mocayr «Jis» (mami — Hdis) — indopmamiiHO-TeTIeKOMYHIKalliiiHa cHUcTeMa, sKa
opraHizaliifHO Ta (YHKLIOHAJIBHO CKJIAJA€ThCS 3 PEECTPY aAMiHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KadiHeTy,
MobGineHoro nomatka Ilopramy [lis, iHIIKMX HiACHCTEM Ta HNPOTrpaMHUX MOIYJIB 1 Hajgae MOXIMBicTh KiieHTy
OTPHMATH JOCTYI JI0 EJIEKTPOHHUX BEPCiil CBOIX MACIOPTHHUX JTIOKYMEHTIB.

Inentudikamis KiieHTra - 3axomau, IO BXHUBAIOTHCS baHKOM JUIsi BCTAHOBJIICHHS OCOOM NUISXOM OTPUMAHHS ii
ineHTU(IKAIHHUX JaHHX.

InenTndicoBanmii kmient (Kiient) — ¢isuuna ocoba, Kiient Banky, mono sikoro bank npoBiB imeHTH]IKAIIIO
3TiIHO HOPMATUBHUX TOKYMEHTIB, SIKUH IUIaHye oopMUTH MpoayKT banky abo 3ailicHIOE 0QOPMIIEHHS MPOAYKTY
Banky.

InguBinyaabna odaikoBa indopmanisi — iHgUBiAyanizoBanuii Habip iHGopmauii, mo HagaeTbest bankom KiieHnTy
a00 HOro ynoBHOBa)XEHOMY IPEACTABHUKY VIS 1IiJIeH aBTeHTH(iKamii.

IniiaTop — oco0a, sika Ha 3aKOHHUX MiJICTaBax iHILIIOE TUIATDHKHY OIepaliio IUIIXoM GOpMyBaHHs Ta/a00 MOAaHHS
BiZMOBIAHOT MIATIXKHOT IHCTPYKILIT, yKIIIOYaI0uH 3aCTOCYBaHHS IIATKHOTO iHCTpyMeHTY. Jlo 1HILiaTOpPiB HaJIeKaTh:
IUIATHUK, OTPUMYBad, CTATYBa4, OOTsKyBad;

KaienT — ocoba, mo xopuctyerhbest mocinyramu banky. KiieHT Moxke BHCTynaTtH y podii: TUIaTHHKa YH iHIiI{iaTopa
TUTATIXKHOI OTepartii.

Konx MCC (Merchant Category Code) — woTupu3Ha4HUN HOMED, SIKUI MpU3HAYEHUI U1 Kiacudikarii Toprosoi
TOYKH, THITy TOBapiB ab0 MOCIyT, IJIs AKUX 3IIHCHIOETHCS 0€3roTiBKOBA OIJIaTa TOBAPIB Ta MOCIYT 3a AOMOMOTOIO
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BIIK. Kog MCC Bu3Ha4a€eThcss 0aHKOM, SIKH 00CITyTOBYE TOPTiBEIIbHY TOUKY, BiAnoBiaHO 10 mpasuia MIIC.
KoaekTopcbka koMmnanisi — ropuangHa ocoba (y ToMy 9uci HeOaHKIBChbKa (hiHAHCOBA YCTAHOBA, KA BiITOBITHO
JI0 3aKOHY Ma€ MpaBO HA/IaBaTH KOIITH Y TIO3UKY, B TOMY YHCI Ha yMOBax (JiHAHCOBOTO KPEAMTY, Ta/abo MOCIyTH 3
(akTOpHUHTY), BKIIOYEHA OO0 PEECTPY KOJNEKTOPCHKMX KOMIaHil, sika B iHTepecax KpeauToAaBUs (IEpBICHOTO
KpeauTopa) Ta/abo HoOBoro kpemurtopa (y pa3i 3aMiHH TEPBICHOTO KpEIUTOpa) BiANOBIIHO IO JOTOBOpPY 3
TaKUM KpEIUTOAABIEM Ta/ad0 HOBUM KPEIUTOPOM Ma€ TIPaBO 3JIHCHIOBATH BPETYJIIOBAHHS MPOCTPOUCHOT
3a00pProBaHOCTI.

Konkmomentni naii — nii KiieHra, 10 BUSBISIOTP WOTO BOJIO BCTAHOBHTH MPABOBITHOCHHH CBOEIO
MTOBEIHKOIO, MO0 SKOi MOXKHA 3pOOUTH MEBHUI BUCHOBOK PO KOHKpPETHUH Hamip. Y mepemdadeHux IlpaBmimamu
ta/abo [IpaBunamu kopuctyBanus BIIK ta/abo ymoBamu GaHKIBCHKMX MPOIYKTIiB BUMAJKaX, 1€ CIIOCIO BUSBIICHHS
Knienrom 3rogm mnpuitnatu 3minn go IlpaBun Tta/abo IlpaBunamm xopuctyBanHs BIIK Tta/abo ymoB
0aHKIBCBKMX  TPONYKTiB, Ta/abo Tapumdi, mo 3anponoHoBaHi baHkoM, TIISIXOM  KOPWUCTYBaHHS
NOCITyTaMu/poyKTaMu baHKy HAaHOBMX yMOBax (3iiCHEHHs ollepallii, 3aMOBJIEHHs TIOCITyTH, BBeleHHs PIN-koxy
TOIIIO).

KopucryBau - ¢iznuna ocoba abo ropuauyHa ocoda, sika OTPUMYE Y Ma€ HaMip OTPUMATH IUIATIKHY HOCIYTY 5K
IJIAaTHUK a00 oTpuMyBad (a00 00MIBa OTHOYACHO), a B pa3i HATaHHS ITOCTYT 0AHKOM - KITIEHT OaHKY.

Kpenut — rpomosi komrty y BuzHaueHoMy CTopoHaMu po3Mipi, siki HagaHi bankom Ilo3nvanbHUKY y BU3HAUCHHUN
Croponamu croci6 Ta siki [lo3ndanbHUK 3000B’s13aHUI TIOBEpHYTH y Bu3HaueHi CTOpOHAMHU CTPOKHU (TEpMiHHM),
BCTaHOBIICHI JIOrOBOPOM KpEIUTY, YMOBAMH SIKOTO Tiepen0dadeHo HaganHs KpenuTy, CIUIaTHBIIHM 32 KOPHCTYBAaHHS
TaKUMH TPOLIOBUMH KOLITaMH MPOIEHTH, CYMH KOMiCIHHOI BHHArOPOJIM Ta iHIII TIaTeXi B po3Mipi Ta Ha YMOBax,
mo Bu3HayeHi CtopoHamu y JoroBopi KpeauTy, IO YKJIaJaeThesl B paMKax AaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
yMoB JlomatkiB 0 qaHoro JloroBopy, 1o CKJIAMal0Th HOTo HEBiA €MHY YacTHHY.

KpenutHa JiHist — KOpOTKOCTPOKOBHI KPEeJUT y BUTIISL BiTHOBIIIOBaNBHOT KpenuTHOT HiHii 1o BITP, mo HagaeTses
Bankom Kirienty, 3rimHo 3 goroBopom (yrojorw) npo HaJaHHS BiIOBIAHOTO OaHKIBCHKOTO MPOAYKTY, HA yMOBax
MOBEpHEHHS, CTPOKOBOCTI, TIATHOCTI [UIS 3IiHCHEHHS CBO€JacHOro (hiHAHCYBaHHS IIOTOYHHX Ta/abo
HenepenbadyBanux BUTpaT KilieHTa moHaA 3aMMIIOK KOIITIB HA OaHKIBCHKOMY MTOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eToBOro canblo 3a OaHKIBCBKUM IOTOYHUM paxyHKoM. Posmip KpenuTHoi niHii Moxke OyTH 3MiHEHHH 3a
iniiatuBoro Kiienrta abo banky mpotsrom nii moroBopy (yroau) mpo HaJaHHS BiAIIOBIAHOTO OaHKIBCHKOTO
MPOIYKTY, ajleé MPU IMBOMY HE MOXE IMepeBHUINyBaTH JIiMITYy KpemuTHOI JiHii, 3TiTHO 3 YMOBaMH BiATIOBIIHOTO
0aHKIBCBKOTO TMPOAYKTY Ta JOrOBOpOM (YroJow) Mpo HajgaHHsA OaHKIBCHKOTO NpOAyKTy. KpemutHa miHis
ckinagaetses 3 Kpenutaoro mimity ta Jlimity Posctpouku.

KpenutHuii giMiT — 116 MaKCUMabHa CyMa KOIITIB, KO0 KITiEHT MOXe CKOPUCTATHCS IS MPOBEACHHS OTepartii
3 BHKOPHCTAHHSM IUIATDKHOI KapTKU: PO3PaxXyHKH B TOPTOBENBHO-CEPBICHIH Mepexki, po3paxyHKH B Mepexi
IHTEpPHET, 3HATTS TOTIBKH, IlepeKa3 KOIITIB Ha iHIII paXyHKH Ta KapTKU 3a PaXyHOK KPEJUTHUX KOLITIB, B PaMKax
Kpenurnoi ninii. KpeautHuit TiMiT BCTaHOBIIOETHCS K YacTHHA KpeauTHOI TiHil, BiAKpUTOI BIAMOBITHO 10 YTOIU
npo BiakputTsa KpenuTHoi minii, o0cimyroByBanuas KpeauTHol KapTKH.

Kpenurnuii npoaykr (nagani — Kpeanr) — pa3oBuii KpenuT BiAMOBIIHO 10 0OpaHOl MporpaMu KpeauTyBaHHS,
KpEeIWTHA JIiHis BIATIOBIAHO 10 00paHOi MporpaMu KpeauTyBaHHS. Pa3oBHil KpeaHUT Ta KpeauTHA JiHiSA BiAMIOBIIHO
JIo 00paHoi TporpaMu KpeauTyBaHHS Ma€ CBOi OCOOJNMBI YMOBHM HaJaHHS Ta TorameHHs KpemuTy, cxemm Buaadi
KpEIUTy, MJIaTHOCTI 3a KPEeJUTOM, MaKCUMajbHOI Ta MiHIMalbHOI CyMH IO KpeauTy Ta TepMmiHy Kpemuty, sxi
BusHaueHi B [lyOmiuniii yroni 3a oOpanuMm kpeauTHuM mpoaykroM. [lyGmiyna yroma 3a oOpaHMM KpeOUTHUM
MPOAYKTOM oITyOirikoBaHa Ha caiiTi banky. 30008’ a3anHa baHKy 32 KpeTUTHUMHU MPOAYKTaMHU y BUTIISII KPEAUTHOT
JIHIT € BIAKIMYHUMH.

KpenutHuii nocepennuk — ¢gisuuna ocoda, dhizuyna ocoda - mianpuemenp ado 0OpUINYHA 0c00a, IKa HE BUCTYIA€E
KPEIUTOAABLEM 1 HAaJA€e MMOCEPEIHNULIBKI ITOCIYTH Y cepl CHOXKMBUOrO KpeAUTYBaHHS BiJl iMEHI, B iHTepecax Ta 3a
nopyueHHsiM banky abo Bij cBoro iMeHi B iHTepecax baHky.

Kpenntni kamikynm (Hagami - KkaHikyJaWm) — OJWH 3 BapiaHTIB HaJaHHS PECTPYKTypH3allil KpeIUTHOI
3a00proBaHOCTi 3 METOI0 BIJCTPOYKH ii MOTAlleHHS MO3WYaJbHUKOM, SKMH ONMHMBCA B CKIAAHIA (iHAHCOBIH
CUTYyarii.

KpenuToBuii 3aJMI0K — IMTaCHBHUM 3aJIUIIOK rpomoBux komriB Ha [TP KiienTa.

Jlimit Po3cTpoukn/OniaTtd 4acTHHAMH — MaKCHMallbHA CyMa KOIITIB, SIKOI MOXke ckopucrarucs KiieHT Ha
ymoBax Posctpoukn/Omnatn wactuaamu. Jlimit Po3ctpoukn/Omuraty 4acTHHAMH BCTAHOBJIOETHCS SK YaCTHHA
KpenutHoi niHii, sika odopmioeTbess Ha miAcTaBi Yroaum mpo BigkpuTTs KpenutHoi niHil, 0O0cmyroByBaHHS
Kpenutnoi kaptku. Po3mip Jlimity Po3ctpoukn/Ormuatn yactuamu Bimoopaxkaerses B C/1O 10.

MeceHakep — TelICKOMYHIKarliitHa cimyx0a 11 0OMiHYy TEKCTOBHMHM ITOBITOMIICHHSAMH MK KOMIT'ToTepamMu abo
IHIIMMH IPUCTPOSIMU KOPUCTYBaUiB Yepe3 Mepexy [HTepHer.

Meton po3nizHaBaHHs peajbHocTi ocodn (1agi - Meron PPO) - metox dotodikcanii ocodu B pesxumi peaqbHOTo
4acy i3 BUKOPUCTAHHSAM ajJTOPUTMIB, IO AAfOTh 3MOTY BiJIPI3HUTH pEANbHY JIIOJIUHY BiJl PEPOMYKIii y OyIb-SIKOMY
BUTIISAI 11 30BHIIIHOCTI (HAIIPHUKIIa, IU(POBa PEIPOAYKIIisl, PUM, MacKa).

Meton ominatu «Miii 6aHk» — TexHONOTIs WaTikHOI yctanou iPay (TOB «TOBAPUMCTBO 3 OBMEXEHORO
BIATITOBIJAJIBHICTIO «YHIBEPCAJIBHI TUIATDKHI PIIIIEHHS», https://qr.ipay.ua/) ans omimaTe BapTOCTi
TOBapiB Ta IMOCIYT 3a JOIIOMOTOI0 0e3rOoTiBKOBOTO mepeka3y komrTiB 3 BIIP Ha paxyHok mpomasis: BiacHUK BITP
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3miiicHIoe ckanyBaHHSA QR-Komy, HamaHOro TMpomaBIleM ToBapy ab0 MOCTYTH, Ta MATBEPIDKYE IUIATDK 3aco0amMu
Mob6ineHoro goxatky O.Bank, micist miaTBepakeHHs ruiaTexxy bank 3ailicHroe mepepaxyBaHHs komriB 3 BIIP na
paxyHOK miaTixHoi yctaHoBu iPay, sika pmami 3IifiCHIOE TepepaxyBaHHS KOILITIB HA PaxyHOK HaJeKHOTO
orpumyBada. [lopsmok pobGoTm Ta KopucTyBaHHS MeTomy ommatn «Mi 0aHK» BH3HAYAIOTHCS IUIATIKHOIO
ycraHoBoro iPay (TOB «TOBAPUCTBO 3 OBMEXEHOI BIAINOBIAAJIBHICTIO «YHIBEPCAJIbHI
[IJTATDKHI PILIEHH A1»).
Mob6insauii gogatoxk O.Bank (mani — O.Bank) — mporpamue 3a0e3mnedueHHs, NpH3HadeHe s poOOTH Ha
cmaprdoHax, IUTAaHIIETaX Ta IHIIUX MOOUTPHUX ENeKTPOHHHX MPHUCTPOSAX, 3a AOMoMoroi sxoro Kopucrysau
iHiNiroe, a baHk BUKOHYe OaHKIBCHKi omepaii, Bu3HaueHi numu [IpaBunamu. baHk MoXke caMOCTIHHO 3MiHIOBAaTH
nepenik OaHKIBCHKUX OIepaliif, BUKOHAHHA SKHUX JOCTymHe depe3 MoOineHuil momatok. KopucryBau wmae
MOXKIHBICTh 3aBaHTaXNUTH O.Bank depes BimmoBigni cepricu (Google Play, App Store, AppGallery), sixi miarpumye
orepaiiiiina cucteMa MOOIJILHOTO MPUCTPOIO.
MoGinbHuii naatizkauii gogarok (IlaaTixkHUA 3acTOCYHOK) — IporpamMHe 3a0e3neueHHs, mo Aae 3Mory KimieHty
iHimitoBaTH miaTbkHy omeparito 3 BIIP (y Tomy umcmi 3a AOMOMOrol TIUIATOKHHX IHCTPYMEHTIB) Ta / abo
3MIIACHIOBATH 1HIII oneparlii, nepeadaueHi JoroBopoM. MoOiIbHAN TIATIKHAN J0AaTOK BCTAaHOBIIOETHCS KitieHTOM
Ha TOPTAaTHBHUN MPUCTPi 0COOMCTOTO KOPUCTYBaHHsS, 00JaJHAHWI BIACHOIO ONEPAIiifHOI CHCTEMOIO 30KpeMa,
MOOLThbHHH TeneoH, cMapTQOH, IUIAHIIET, CMapT-TOXMHHUK Tomo (mami — [lopraTuBHWIA mpucTpiit), abo
po3MimeHuil y mam'siTi MOOUTHHOTO IUTaTIKHOTO IHCTPYMEHTa, 3a JOMOMOro gkoro KilieHT Mae TexHiuHy
MOYJIMBICTh 3A1MCHIOBATH OIUIATy BapTOCTi TOBapiB i MOCIYT Ta iHIII omeparuii 3 BUKopucTaHHIM TexHouorii NFC.
Mogua3na 3roga — croci® BusiBieHHs KitieHToM 3romu mnpuitHstu 3MmiHu g0 [IpaBun Tta/abo IlpaBmimamu
kopuctyBanas bBIIK Ta/abo yMoB OaHKIBCBKHX TpPOIyKTiB, Ta/abo Tapudis, mo 3ampomonoBani bankoMm, B
nependauenux [IpaBunamu ta/abo Ilpasunamu xopucryBanHs BIIK Ta/abo ymoBamu 0GaHKiBCHKOTO NMPOAYKTY, B
3B’S3KY 3 BIJCYTHICTIO IMCbMOBO BHpPaXEHHUX 3amepedeHb KitieHTa g0 crmBy mependadeHoro Ui HbOrO CTPOKY.
MIIC — MibkHapOIHA TIATiKHA CHCTEMA.
Hapasau naatiskaux nocayr — AT «Ines bank» (Hapaui - Bank).
Heraiino - HalikopoTmIMii MOXJIMBHUI CTPOK, ajleé He Mi3HilIe HACTYMHOTO OIEPaliiHOTO IHS, YV SIKUH MaloTh
BHUKOHYBAaTHCA (BiIOyBaTHCS) BiIITOBITHI /il 3 MOMEHTY HACTAHHS T1JICTaBH IS iX BUKOHAHHS.
HeinenTudikoBanuii kiieHT — diznyHa 0coba, 111010 K0T baHk HEe MPOBOAUB 1ACHTU(IKALIIIO.
HoBuii neno3utHmii kiieHT - 11e KitieHT, skuii He ykinaaas 3 bankoM 10roBip 0aHKIBCBKOTO BKIIATY.
HoBuii kpeautop — ocoba, sfika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAAKY HaOyia, 32 LUBUIBHO-IIPAaBOBUM
JOTOBOpOM 200 3 IHMIMX IMiZICTaB 3MIHH KpeauTopa y 3000B’s3aHHI MPaBo BUMOTHU 32 JIOTOBOPOM IPO CIIOKUBUMH
KpEIHT.
OOMiH MOBiTOMJIEHHSIMH 32c00aMM €JIEKTPOHHHMX MOIITOBHX cepBiciB (e-mail) — TpyHTYeTbCS HA MOXKIIMBOCTI
YKJIaJIeHHS TIPaBOYHHIB NIUIIXOM OOMiHY JHcTaMu. B mependadeHnx yMoBaMu OaHKIBCHKUX MPOTYKTIB BUTIAJKaX Ta
TOPSIAKY Takwii crmocid (ikcyBanHsS BoJeBHsBICHHS CTOpPiH BHUKOPHUCTOBYETHCS 3 BpaxyBaHHAIM OOMEKEHbD,
BCTaHOBJICHMX YWHHHUM 3aKOHOJABCTBOM. Taki MOBIJIOMJICHHS MOXKYTh MICTUTH OKpPIM TEKCTOBOI YaCTUHHU TaKOX
BKJIQICHHS 3 €JEKTPOHHMX KOMiH JOKYMEHTIB, SIKi MICTUTUMYTh a00 Hi 300pa)keHHS BiIOMTKY BIACHOPYYHOI'O
mianucy (medatku) Korienra ta/abo ymoBHOBa)KeHOI 0cOOM baHKy.
O0MiH dakcokonisiMu JOKYMEHTIB — IPYHTYETbCS Ha MOJMJIMBOCTI YKIAQJEHHS IMPaBOYMHIB MUIIXOM OOMiHY
auctamu. Y nependadeHuX YMOBAaMH BIIMOBITHMX OaHKIBCHKHMX MPOAYKTIB BHUMAAKax AaHWHU cmocid (ikcyBaHHS
BoJieBUsIBIICHH CTOPIH BUKOPHUCTOBYETHCS 3 BPaxyBaHHSM OOMEXCHb, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM.
Komii moxymeHTIB, sIKi HAJCHJIAIOTHCS TaKUM UYWHOM, IOBHHHI MICTUTH 300pa)XKCHHS BITOWTKY BIIACHOPYYHOTO
mianucy (medatku) Kiienta ta/abo ymoBHOBakeHOi ocoOu baHky, a y mopanbmiomMy HOBMHHI OyTH 3aMiHEeHi Ha
JIOKyYMEHTH, BUKOHAHI Ha IMaIlepOBUX HOCISAX Y TUCBMOBIH (hopMi.
O00B’s13k0BHI MiHIMaJILHUI MIATiK — cyMa, Ky KirieHT 000B’SI3K0BO MTOBHHEH CIDIATUTH (Y TOMY YHCIII ITiJT 9ac
nii Tlinerosoro mepiony) He mi3Hime ocTaHHBOrO JHs [Imarixuoro mepiogy. OOO0B’S3KOBUIT MiHIMANBHUI TIATiIX
po3paxoByeTbesi baHKOM SIK BIZICOTOK BiJ] 3araibHOi CyMH 3a00proBaHOCTI (CyMa 3a00proBaHOCTI 3a TilIOM KPEAMTY,
HapaxOBaHWX MOTOYHUX Ta MPOCTPOUYCHHUX MPOIEHTIB/KOMiciii/mTpadiB) cTaHOM Ha KiHemb Po3paXxyHKOBOTO JHS.
Po3mip O060B’s3K0BOr0 MiHIMAJIBHOI'O IUIATEXKY 3a3HavaeThcs B Tapudax banky, ajge He Moxe Oytu Mmeniie 1%.
Sxmo ocranHii genp [lnatikHoro mepiony mpumnazae Ha BUXigHMKH abo HepobOouwit neHb, To OOO0B’A3KOBUHI
MIOMICSYHAN TUTATIX HEOOXIAHO CIUIATUTH HE TMI3HIIIe OCTaHHBOTO OmepaliiHoro (pobovoro) mHs, IO Mepemye
ocranHboMY JHIO [TnatixkHoro nepiofy.
OBepapadT — KOPOTKOCTPOKOBUH KpeauT (10 12 MicsiB), mo HamaeThes: bankom KirieHTY Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIUIATHOCTI JJIs 37iiICHEHHS CBO€YAacHOTO (hiHAHCYBaHHS TIOTOYHUX Ta/ab0 HenmependauyyBaHUX BUTpPAT
KiienTa moHazx 3aiauMInok KOWTIB HAa OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM Ie0ETOBOro cajblIo 3a
0aHKIBCHKAM ITOTOYHHUM PaXyHKOM.
Oniara yactuHamMm — (iHAHCOBHH IHCTPYMEHT, SIKMM JO3BOJSIE KyImyBaTH ToBapHM B KpeOUT y MaraswHax
[Maptrepa (I[TIpoxasust ToBapy) Ta po3AUTUTH BapTicTh ToBapy Ha JEKIIbKA MIATEKIB.
Oco0u, moB’s3aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMu - (Di3UYHI 0COOH, SKi BIAMOBIAAIOTH X04a O OJHOMY 3 TaKHX
KpUTEPIiiB:

® BiJOMO, MmO Taki 0cCoOM MAalOTh CIIJIbHE 3 TOJITHYHO 3HAYYIIO0 0C000r0 OcHediliapHe BOJOMIHHS

IOPHIUYHOIO 0CO00I0, TPACTOM a0 IHIIMM MOJIOHUM HPAaBOBUM YTBOPEHHSIM a00 MalOTh OyIb-sIKi 1HIII TiCHI
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TJI0B1 3B’ SI3KH 3 TIOJIITUYHO 3HAYYIIIUMH 0CO0aMU;
® ¢ KiHIeBUMH OcHedilliapHUMHU BJIIACHUKAMHU IOPUJIUYHOT 0COOU, TpacTy abo iHIIOTrO MOAIOHOTO MPaBOBOTO
YTBOPEHHSI, PO SIKi BiZIOMO, 110 BOHU Jie-(hakTo OyJin yTBOPEHi AjIsl BUTOAHU IMOJIITUYHO 3HAYYIIHNX OCiO.

OTpuMyBay - ocoba, Ha PaxXyHOK SKOi 3apaXx0OBYETHCS CyMa IDIaTLKHOIL orepariii abo ska OTPUMY€E CyMY ILIATIKHOL

orepallii B TOTiBKOBIH (opmi.

Odiuiiinmii caiit Banky — Be6-cropinka banky B mepexi IntepHer: www.ideabank.ua.

Maker mocayr Banky (Ilaker) — KkoMIUIeKC OaHKIBCBKMX TIOCIYr, SKi HaualThcsd bankoMm y Habopi,

nepeadaueHOMy YMOBaMH OaHKIBCHKOTO MPOAYKTY.

Iaptaep (IlpogaBens ToBapy) - cy0’eKT MiANPUEMHHUIBKOI AiSNTBHOCTI, 3 SKMM baHK yKIaB OTOBIp PO

CHiBpOoOITHUITBO 11010 OTUIATH YaCTHHAMH Ta KU 3A1HCHIOE TISUTBHICTH 3 TOPTiBIi ToBapamu.

[MacnopT cnokuBYOro Kpemutry — iHdopMarlisi mpo yMOBH KPEIWTYBaHHS, Y TOMY YHCII JETalbHUH PO3IMHUC

opieHTOBHOI 3aranbsHOI BapTocTi Kpeauty, sika Hamaetbes [lo3nvanbHUKy.

[ineroBuii mnepiogq — mNPOMDKOK dYacy, MPOTSATOM SKOTO HapaxOBYEThCS IINbroBa IPOLEHTHA CTaBKa 3a

KOPHCTYBaHHsS KPEAUTHUMH KOIITaMHU JUISA 3IiHCHEHHS IUiaThKHUX omepamnii. TpuBamicts IlimeroBoro mepiony,

PO3Mip MIBIOBOI MPOLEHTHOI CTaBKM Ta BUAM IUIATDKHMX OMEpalliii, s SKHUX MOE 3aCTOCOBYBATHCH IiJIbIOBa

MIPOIICHTA CTaBKa, BU3HAYAETHCS yMOBaMH BiAMOBITHOTO OAHKIBCHKOTO MPOAYKTY Ta YnHHUMHU Tapudamu banky.

MIH—kox — (nepconanbuuii inentudikaniinuii Homep, B CAO 10 moxe BukopuctoByBatucs sik PIN- kon) ne Hadip

mudp, adbo OykB i MUQp, BILOMUIA JHIIE KOPUCTYyBady €IEKTPOHHOTO IDIATKHOTO 3aco0y i MOTpiOHUE s #oro

imenTUdIiKamii Ta aBTeHTU(IKAIi i 4Jac 37iHCHEHHS omeparliii i3 BUKOPHUCTaHHSIM EJIIEKTPOHHOTO IIATLKHOTO
3aco0y. [1IH-kox moxe OyTH Ha manepoBoMy Hocii abo y Burisifi enektpoHHux AanuX (Enexkrponnnii [TIH-kox).

InarixkHa iHcTpyKUisi — posnopsamkenHs Kiienta baHky o0 BUKOHAHHS IDIATDKHOI omeparlii sike HaJaaeTbCes

Kiientom no Banky Ta Bimmopimae tumoBuM (opmam, HaBeneHuM B Jlomatkax. KiienT moxke Hamatu no baHky

[InatixkHy 1HCTPYKLiO y TpUBHI 0€3 JOTpUMaHHS THIOBOI (hOpMH, ajne i3 3a3HaYCHHSM HACTYNMHUX 000B’S3KOBUX

PEKBI3UTIB: Aara CKJIaJaHHA 1 HOMEp [NOKYMEHTa; JaTa BaJIOTyBaHHS; IUIATHUK; YHIKaJbHUH ieHTH]IKaTop

TuTaTHUKa abo HaliMeHyBaHHS / TIPi3BUINE, BIACHE iM s, 1O OaTHKOBI (3a HAsSBHOCTI); KOJ TUIATHUKA Ta HOMEp Horo

paxyHKy; HajaBay IUIATDKHUX TOCTYT TUIATHHKA; cyMa HU(pamMH Ta CIOBaMH; MPU3HAYEHHS TUIATEXY; MiAMHUC

IUIATHUKA; OTPUMYBay; YHIKaJbHUN iIeHTU(IKATOp oTpuMyBaua ab0o HaiMEHyBaHHA / MpPi3BUILE, BIACHE iM’$, 11O

0aThKOBI (3a HAasSBHOCTi), KO OTpUMyBada Ta HOMEp HOro paxyHKy; HaJaBad IUIATDKHUX ITOCIYT OTpHUMYyBada,

HiMC HaJaBaya IDIATDKHUX IIOCTYT; Jara NPUHHATTS 10 BUKOHAHHS Ta JaTa BHUKOHAHHS (Ui TUIATDKHHUX

IHCTPYKLiH y maneposiit popmi).

IlnartixkHa omepanisi - roTiBKOBe Ta 0€3rOTiBKOBE MOMOBHEHHS paxyHKY, omnepariii 3 6e3roTiBKOBOI OIUIATH TOBapiB

ta mociayr 3a pomomoror BITK, 0e3roTiBKOBHIl Mepeka3 KOIITIB, 3HATTSA KOINTIB TOTIBKOIO HE3aJIEKHO BiJ

NPaBOBITHOCHH MK TUIATHUKOM 1 OTpHMYyBayeM, sIKi € MifcTaBolo Juia nporo. Omepamii Oe3roTiBKOBOI oImiaTé

TOBapiB Ta IMOCHYT, 3IifICHEHI 3 MeTOIW MpHUI0aHHA (HIHAHCOBHX aKTHBIB Ta/abo (inaHcoBux mocuyr (kox MCC

6211, 6012), sBIsIIOTHCS OTIEparlisiMu 3 0€3roTiBKOBOTO TIEPEKa3y KOIITIB.

InaTickHa cTopinka BaHKy — 3axuIieHa iIHTEPHET-CTOPiHKA, Ha SAKii BigoOpakatoThcs pekBizuTH bIIP abo ixmoro

paxynky Kiienra banky (orpuMyBaua) /Ui 3apaxyBaHHs KOIITIB IUISXOM 1HILIIOBaHHS O€3rOTiBKOBOTO IMEpeKaszy

iaTHUKOM. [lepeka3 Moxke 31iHCHIOBATHCH 3 BUKOpUCTaHHAM QR-Kkomy, peKBi3UTIB IUIATDKHOI KapTKu!, a TaKokK

cepsiciB GooglePay/Apple Pay/Click to Pay!. Ha ITnarixuiit cTopinmi bauky, B 3aIe)KHOCTI BiJl THITy orepariii, B

PEKBi3UTaX paxyHKy OTpHMyBaua Moxe Oyt BimoOpaxeno: I1Ib Ta HoMmep paxyHKY, HOMEp JOTOBOPY, pO3Mip

000B’I3KOBOT0 MiHIMAJIBHOTO IUIATEXKY !, IPU3HAUCHHS IUIATEKY.

MnaTizkamii iHCTPyMEHT - mepcoHani3oBaHMi 3aci0, mpucTpid Ta/abo Habip mpouenyp AJs HaAaHHS IUIATIKHOI

IHCTPYKIIii, sIKi BIAMOBIAAF0Th BUMOTaM 3aKOHOJIABCTBA Ta moropkeHi Kimienrom i Bankom.

Mnarizkamii mepion — mepiog uacy, nporarom sikoro KimieHT moBuHeH crutaTutu OOOB’SI3KOBHH MiHIMaIbHUN

miaTik. [ImaThbkaMA mepio MOYWHAETHCSA 3 JHS, HACTYITHOTO 33 OCTAHHIM JTHEM TOINepeAHhOro Po3paxyHKOBOTO

nepioy, Ta TpUBAE 0 AHS 3aKiHUEHHS MTOTOYHOTO PO3paxyHKOBOTO mepiomy.

IInatHUK - oco0a, 3 paxyHKY SKOi iHII[IIOEThCS IIIATDKHA OTepallis Ha MiJCTaBi MIATKHOI iHCTpPYKIii, abo ska

IHIMIIOE TIATDKHY OIEpariifo IMIITXOM ToMaHHs/GopMyBaHHS IUIATIXHOI IHCTPYKINi pa3oM 3 BIATIOBIIHOIO CYMOIO

TOTiBKOBHUX KOIIITIB.

Mo3uyanbHuk — QiznyHa 0coba, sKa KOPUCTYETHCSA KPEIUTHUMU OaHKIBCHKHUMH TPOayKTaMu baHKy Ha ImimcTaBi

JOroBOpY (YroJy) Mpo HaJlaHHS BiAMOBIIHOTO 0AaHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHIM yMoB [loroBopy.

IMoaiTnuno 3HauyIi 0co0u - (hi3MaHI 0COOH, SKi € HAIlIOHATBHUMH, IHO36MHUMH ITyOJIIYHUMH JisT9aMH Ta JTisTIaMHu,

SK1 BUKOHYIOTb ITyOniyHi QyHKUI{ B MI>KHAPOJHUX OpraHi3awisix:

a) HanionausHi my0aiuHi aisiyi - ¢pisuuni ocobu, sAKki BUKOHYIOTh a00 BUKOHYBaJIM B YKpaiHi BU3HAUHI MyOIiuHi
¢dbyuakmii, BigmoBigHo mo myHKTY 37 Crarrti 1 3akony Ykpaiam «IIpo 3amoOiranHs Ta MPOTHIIIO JieTaiizaril
(BIIMUBaHHIO) JOXO[IB, OAEPKAHWX 3JIOYMHHMM MUIAXOM, (iHAHCYBaHHIO TEpOpH3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HULLIEHHS.

0) Inozemnui myOmiuni aisyi - Gi3wuHi 0cobM, sSKi BHKOHYIOTH ab00 BHKOHYBaJ M BH3HAuHI MyOmiuHi (QyHKIIT B
1HO3EMHHUX JIepKaBax, a came:

® TJaBa JepKaBH, YpsIy, MiHICTPH (3aCTyIIHUKN);

! Micns rexniumnoi peanizanii
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® YJeHHU MapjaMeHTy a0 IHIIMX OpraHiB, 0 BUKOHYIOTh (QYHKIIT 3aKOHOJABUOTO OPraHy ACPKaBy;
TOJIOBH Ta WICHH NPaBIiHb IEHTPAILHIX OaHKIB 400 paxXyHKOBHX I1aJIaT;
® YJICHU BEPXOBHOTO CyNly, KOHCTUTYLIIHOTO Cyay abo iHIIMX CyJOBHUX OpraHiB, pillIeHHS SIKUX HE
M ATSATal0 THOCKAPKEHHIO, KPIM OCKapEHHS Y 3B’ 3Ky 3 BUHATKOBUMHU OOCTaBUHAMU;
® HaJ3BUYAMHI Ta MTOBHOBAaXKHI IOCIH, MOBIPEHI y CIpaBax Ta KEPIBHUKH IEHTPAILHUX OPTaHiB BICHKOBOTO
YIpaBITiHHS;
® KEpiBHUKH aJMiHICTPATUBHUX, YIPABIIHCHKUX UM HATJISJOBUX OPraHiB ACP>KaBHUX MiANPUEMCTB;
® YJICHU KEPIBHUX OPTaHiB MOJITHYHUX MAPTiH.

B) Jisfui, Axi BUKOHYIOTH myOaiuHi (yHKUIl B MIXKHAPOIHUX OpraHi3amisx — mocajoBi 0coOM MiKHAPOIHHUX
opraHizarii, ski o0iliMaoTe a00 00iiiMany mocaay KepiBHHUKa (IUPEKTOpa, TOJOBU IPABIiHHSA a0 iHINY) 49U
3aCTyNHHUKA KEPIBHUKA B TAKMUX OpraHi3amisx ado BUKOHYIOTh UM BUKOHYBAIX Oy/Ib-sIKi 1HII KepiBHI (BU3HAUHI
nyOuivyHi) GyHKUIT Ha HAHBUIIOMY PiBHI, B TOMY YHCJi B MDKHApOJHHX MIKAEPKABHUX OpraHi3amifx, YICHH
MIDKHApOIHUX IMapJIaMeHTCHKUX acaMOJIeH, Cy Il Ta KepiBHI ITOCaI0BI 0COOM MIKHAPOIHUX CYIiB.

Mopsinox moBepHenHst kpeauty (I'padik nmaarexkiB) — rpadik criatu KimieHTOM TU1aTeXiB st 00CITyTOBYBaHHS

(morameHHs) KpeAUTHOI 3a00PrOBaHOCTI, BIAMOBIAHO IO JOTOBOPY (YroaM) MpO HaJaHHS OAHKIBCHKOTO MPOIYKTY.
I'padix miaTexiB MiCTUTB, pO3MIPH IIATEXIB (3 PO3KPUTTIM CKIAJ0BHX YAaCTHH IUIATEXKIB, 30KpeMa, HapaxoBaHi
MPOLIEHTH, TIOTAIllEHHS Tijla KPeOuTy, KOMicCii, CTpaxoBi Ta iHIIN IUIaTeXi, 3TiAHO 3 yMOBaMH OaHKIBCHKOTO
NPOJIYKTY) Ta JaTH BHECCHHS IUIATEeXKIB Ha paxyHOK B banky. Jlatoro morameHHs 3aboproBaHocti 3a Kpenutom €
Jara 3apaxyBaHHS KOILITIB Ha PaxyHOK MOTAllleHHS KpeOuTy, mependadeHuidl JIoroBOpoM KpeAHTy, KOXKHOTO
HACTYIHOTO MiCsILf 10 IOBHOTO IOrameHHs 3a0oproaHocti 3a Kpenurom.

Mocayra — mociyra abo mepenik IMOCHYyr, BU3HAa4YeHI JIOTOBOpOM KpemuTy, sika Hamaethes [lo3udanbHHKY
[IponaBuiem, Ha omarty sSIKOT HAAAETHCS KPEIHT.

Horounuii paxynok (IIP) — paxyHok, sxkuil BinkpuBaeTbca KiienTy BaHKOM 3a HasBHOCTI HaJIO)KHUM YHHOM
odbopmieHoi 3asBM Ha TpHETHAHHSA Ta/abo miamucanHs JloroBopy mpo HamaHHA OaHKIBCHKOTO TMPOAYKTY IS
30epiraHHs KOINTIB 1 BUKOHAHHS IUIATIKHHMX OIEpPaliid BIAMOBIIHO JO YMOB JOTOBOPY Ta BUMOT 3aKOHOJIABCTBA
Ykpainu.

IIpencraBHuUK KJIi€HTa — 0co0a, sSka HA 3aKOHHHX IiJICTaBaX Mae MPaBO BYMHATU TNeBHI Aii Bix imeHi Kiienra, B
TOMY YHMCII MIANICYBAaTH 3asBy Ha MPUETHAHHS 10 HOTO J[oroBopy.

IponaBeus — ropuanyna ocoba/dizuuHa ocoba-mianpuemenp, CTpaxoBa KoMmaHis, npogaseus Tosapis/[locuyr.
HaiimenyBanns Ta nepenik [Iponasus/[Iponasuis Bu3HaueHo y JloroBopi kpemuty. Ilo Tekcty JoroBopy KpemuTy
okpemo Ilpomasens 1/ Ilponaserts 2 i T.1.

Paxynox morameHnsi boproBux 3000B’fi3aHb — paxyHOK, BiakpuTuil y banky mms crutatu IlosmuanpHUKOM
Boprosux 3000B’s13aHb 3a JJoroBOpoM KpeauTy, PEeKBI3UTH SIKOTO BKa3aHO B JloroBopi KpeauTy.

Paxynok-daxrypa — 10KyMeHT, 1mo Hajgaetbes [IpogaBiem KimieHTYy-MOKyIIEBi i MiCTUTH TEPEITiK TOBAPIB, MOCITYT
po0iT, IX KUTBKICTh Ta IMPOIIOHOBAHY IIIHY a TAKOK MOYKE MICTUTH XapaKTePHUCTHKH.

PEP - ¢iznuna 0co0a, sika € MOJITHYHO 3HAYYIIIOK 0CO00I0, WICHOM ii ciM'T a00 0c00010, MOB'I3aHO0 3 MOTITUYHO
3Ha4YyIIO 0cobo0r0, abo iHma ocoba, KiHIEeBHH OcHediliapHUI BIACHUK SKOI € MOJITUYHO 3HAYYIIOI 0CO0O0I0,
9JIeHOM 1i ciM'T a00 0c00010, TTOB'I3aHOIO 3 MOITHYHO 3HAYYIIOI0 0COOO0T0.

PoGounii nen» — B pamkax 1poro Jlorosopy mijg Pobounm gHeM BBakaeTbess baHKIBChKHiA (omepailiiHuil JICHB)
OyIb-sikuii poOouuii NeHb, y sSkuii baHk BiAKpUTWN IS HagaHHS OaHKIBCHKHX MOCIYT/3MIMCHEHHS OaHKiBCHKHX
oTiepalliid, Ta y IKHi OaHKH-KOPECIIOHACHTH baHKy BIAKpUTI I 3MiCHEHHS OaHKIBCHKUX OTICPAIIii.
Po3paxynkoBa aara — octauHiil 1eHp Po3paxyHKoBOro nepiofy, B Akuil baHk 31iHCHIOE OCTaTOYHE HapaxyBaHHS
Ta CIIMCAHHS/BUCTABJICHHS /O TOTAIIEHHS IMPOLCHTIB 1 KOMICiH, 3rimiHo 3 ynHHUMH Tapudamm banky, a Takox
po3paxyHok cymu OG0B’ SI3KOBOI'O MiHIMAJIBHOTO IIATEXKY.

Po3paxynkoBuii mepion — mepion Jacy, 3a skuii bank anamizye omepartii Ha BIIP. Ha mimcraBi Takoro anamizy
3MIACHIOEThCS OCTATOYHE HapaxyBaHHS Ta CIUCAHHS/BUCTABJCHHS JO MOTAIlIEHHS MPOLEHTIB 1 KOMICIH, 3TigHO 3
ynHHIMHU Tapudamu banky, a Takox po3paxyHok cymu OO0B’3KOBOT0 MiHIMaJIbHOTO TUIATEXKY:

1) HeinaguBingyaabHuii (ctangapTauii) Po3paxynkoBuii nepiox (s 10roBopis, ykiaageaux ao 27.03.2017p
BKJIIOYHO) 32 BigcyTHocti Ta HasiBHOCTI IlinbroBoro mepiogy — nepmuii PozpaxyHkoBuil mepiogy TpHuBae 3 JHS
BiIKpUTTS PaxyHKy 10 OCTaHHROrO omepaniifHoro (po0o4oro) AHS HBOro X Micsansd (BKIro4HO). [lomanpmri
Po3paxyHKOBI TTepioid TPUBAIOThH 3 HACTYITHOTO JHS IICIIS 3aKiHYCHHS MOTepeTHLOT0 PO3paxyHKOBOTO TIEpioqy 10
OCTaHHBOTO OTEepaLlifHOrO (PoOOUOTro) THI KOKHOTO KAJIIEHAAPHOTO Micss (BKIIOYHO).

2) ImpuBinyansHuii Po3paxynkoBuii nepioa 3a Bincyrnocrti Ilinsrosoro nepiony:

- A aoroeopis, ykiaagaenux 3 28.03.2017p. mo 30.09.2019p. (BkiarouHo) — mepmmii Po3paxyHkoBwHit
niepiox TpuBae 3 qHA BiakputTsa BIIP mo Toro sk wmcna Hactymaoro wmicsis. [lomansmni Po3paxyHkoBi mepioan
PO3IIOYMHAIOTECSL 3 HACTYNHOIO JHS IMICHA 3aKiHYEeHHs momnepeaHboro Po3paxyHkoBoro mepiogmy Ta
3aKiH9YIOThCS HACTYITHOTO Micsilisl y aaty Bigkputts BITP.

- I 10orosopis, ykiaagenux 3 01.10.2019 p. B mexax 3 1 mo 24 (BKJIIOYHO) YHCJI0 MicSANSA — NEPUINMA
PozpaxynkoBwmii mepion TpuBae 3 mHS BigkputTs BIIP mo Toro >k umcma HacTymHOTO MicAns (BKIFOYHO).
[Momanbini Po3paxyHKOBI mepiogyd pPO3MOYMHAIOTHCS 3 HACTYIHOTO JHS ICHS 3aKiHYCHHS IONEPEIHbOTO
Po3paxyHKOBOTO Iepioy Ta 3aKiHUYIOTHCSI HACTYIHOTO Micsius y AaTy Biakpurts BITP.

- 1Js 1oroBopiB, yriaagenux 3 01.10.2019 p. 3 25-ro nmo ocTaHHe YuCaI0 Micsaus — nepinii PozpaxyHkoBuit
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nepion TpuBae 3 AHSA BigkpuTTsa BIIP 1 mo kxiHms mHg 1-TO Ymcia, HACTYIMHOTO 3a MicsreM BigkputTs BIIP.
Hopanemr Po3paxyHKOBI Hepiogu TPUBAIOTh 3 2-TO YHCJIAa TOTOYHOTO MICSIs MO 1-m1e 4mcino (BKIIOYHO)
HACTYMHOTO MicALS.

3) InauBinyanbuunii Po3paxynkosuii nepioa 3a HasBHocri Iliibrosoro nepioay:

- 1Js 10roBopiB, ykiaagenux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIYHO) YMCJA0 MicAlsl — MEPITHi
PospaxynkoBuii mepion tpusae 3 aHA BigkpuTTss BIIP no Toro >k ymciaa HacTymHOTO Micslsl (BKIIIOYHO).
IToganpmi Po3paxyHKOBI Tepiofn pO3MOYMHAIOTHCS 3 HACTYIHOTO JHS TICIS 3aKiHYCHHS IOTIEPEIHBOTO
Po3paxyHKOBOTO Iepioy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aAaTy Biakputts BITP.

- JJd 10roBOPiB, yKkiaageHux 3 28.03.2017 p. B mepioxa 3 25-ro 4ymc/ia Mo OCTAHHE YHCI0 MicHIS — IEPUINIA
Pozpaxynkoswuii miepion TpuBae 3 mHs Biakputtsa BIIP i mo kiHms mHs 1-ro 4mcna, HACTYITHOTO 3a MICSIEM
Binmkputts BIIP. Ilomanemri Po3paxyHKOBI mepiofn TPUBAIOTH 3 2-TO YUCIIA IMOTOYHOTO MICAIS MO 1-11e 9mciio
(BKJIFOYHO) HACTYITHOTO MICSIIISL.

Po3paxynok 3araabnoi Baprocti Kpeauty — neranpHuil po3mmC CKJIaJoBHUX 3aranbHoi BaprocTi Kpeawuty,

peanbHOI PiuHOi NMPOLEHTHOI CTaBKM Ta JEHHOI BifICOTKOBOI cTaBkM 3a JloroBopoMm kpemuty. € HEBia’ €MHOIO

4acTUHOIO J[OroBOpY KpeauTy.

Po3cTpouka — (¢iHaHCOBHH IHCTPYMEHT, SKHH Tmependadae TMOTalleHHS PIBHUMH YacTWHAMH (aHYiTETHHMHU

laTe:kaMu) Bciel cymu abo dacTMHH 3a0oproBaHocTi 3a KpenutHoro miHi€ero abo mepeBeAeHHS KOHKPETHOI

BUTPATHOI omepauii Ha yMOBH NOrallleHHs PIBHUMH YaCTUHAMU (aHYITETHUMH IIATE)XKAMH).

Cucremu aucranuiiinoro oocayropyBaHHsi «ldea Online» (magani — CJAO 10) — mporpamMHO-TEXHITHHIMA

KOMITJICKC, II0 HaJae MOXJIHMBICTh KOpPHCTyBayaM OTPHMYBaTd iHQoOpMaliio mo iX paxyHKax 1 MpOAyKTax, Ta

3IACHIOBATH TUCTAHIIIHE PO3MOPSKEHHS KOIITaMU Ha paxyHKax, Binmkputux y banky. CHO IO Bxiouae B cebe

Mob6inpamii momgatok O.Bank ra WEB-Bepciro C1O 10.

Cneuundikanisi — noxkymeHT (crienudikaiist abo paxyHok-akrypa), sikuid MicTuTh iHpopmaito nipo [Tponasus ta

Toap, 1o KymyeThCst 32 paxyHok Kpeaury.

CranpaptHuii nopsiiok BHeceHHsI cyMu OO00B’S3KOBOr0 HIOMIiCSIMHOIO IJIATEKY - OPSAIOK BHECEHHS CyMU

O00B’A3KOBOT0 MIOMiCSIYHOTO TJIATEXKY — I KAPTKOBUX MPOIYKTIB, Y SAKHX P03paxyHKOBOIO MaTOIO € OCTaHHIM

orneparliitauii (poOOYHii) CHb KOXKHOT'O KAJICHAAPHOT'O MICSIIIsL.

Cron-smcr (CTON-CNUCOK) — Tepellik eNeKTPOHHUX IUIAaTiKHUX 3ac00iB, CKIIaJeHUH 3a MEBHUMHU IX PEKBI3UTaMH,

3aAKUMH 3yIIMHEHE MPOBEIeHH omepamniid. 3anexHo Bix npaswit MIIC cTon-muct Moxke OyTH eJIeKTpOHHHM Ta/abo

MarepoBUM.

CTpaxoBHK — CTpaxoBa KOMIaHis, sIKa 3a3HaYa€ThCs y JOrOBOpi (yroai) mpo HagaHHS OaHKIBCHKOTO MPOAYKTY, 3

sxoro KitieHT ykiaB JOroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS KUTTS Bill HELIACHOTO BUIAIKY).

Tapudu banky — mepenik nociayr banky 3 BU3HA4€HHSM iX BapTOCTi, SKi € HEBiJ €MHOIO YAaCTHHOIO JaHOTO

Horosopy Ta JoroBopy mpo HaaaHHs OaHKIBCBKOTo NpoAykTy. bank BmpaBi 3miHioBaTH Tapudu 3a ymoBH

noBiomiieHHs1 Kitienta B mopsiaky, BcraHoBieHomy JloroBopom. Tapudu banky posmimiyrorscs Ha odimiiiHOMY

caiiti baHky.

TexcToBi moBitoMJIeHHs 3ac00aMi MOOILHOTO 3B’AI3KY — CYKYITHICTh CHCTEMATH30BaHUX ali(paBiTHO-TEKCTOBUX

Ta 1MdpoBUX 3HaKIB (TeKcT), mo (opmyeTbcs baHkoM Ta mepenaeTbcss Ha HOMEP MOOUTBHOTO MPHUCTPOIO

Krienraa®o HaBmaku.

a) «USSD-noBinomaennsi — Unstructured Supplementary Service Data — «HecTpyKkTypoBaHi aHi JOAATKOBOT
MOCIYTW» - TEXHOJIOTiSl Tepenadi KOPOTKHX TEKCTOBHUX IOBIOMIIEHb Ha MPUCTPOi MOOITBHOTO 3B’SI3KY
cnoxuBaviB. USSD-noBinomieHHs1 He 30epiraerbesi B mam’sTi MOOITBHOrO NpUCTPOr0. MiCTUTH MPOMO3HLIi0
banky 3 MmoxmBicTio i1t KimieHTa 00paTi BapiaHTH: IPUAHATH MPOIO3UILIF0 a00 BiIMOBUTHUCH Bif HEl.

0) sms-noBigomiiennsi — Short Messaging Service — «cimyx0a KOpPOTKHX IOBIIOMJICHB» — TEXHOJOTIS, IO
JI03BOJISIE 3AIMCHIOBATH NpUIMaHHS-TIepeaayy KOPOTKUX TEKCTOBMX MOBIJOMIJIEHB 3a IOIMOMOTOI MOOIIBHOTO
MIPUCTPOIO. SMS-TIOBIIOMJICHHS MOXE OyTH 30epekeHe B IaM’sATi MOOUIPHOTO TPHCTPOr0. MICTUTh
nponosullito banky 3 MoxxnuBicTio 1t KitieHTa 00paTy BapiaHTH: MPUHHSTH MPOIMO3HIIiI0 00 BiIMOBUTHCH Bij
Hel.

Texuiunuii oBepapadT — cyma 3aboproanocti 3a [IP, sika BWHUWKIA TpW TIEPEBUINEHHI JIMITYy BHUTpAT IO

IUIATDKHIAKAPTIL Ta OAHOYACHOMY TIEPEBUIIIEHHI CYMH HE3HIDKYBAJIBHOTO 3aJTUIIIKY.

Texuonoris NFC — texHonoris 0e31poTOBOI0 BUCOKOUACTOTHOIO 3B’SI3Ky Ha HeBeJuKi Bincrtadi (1o 10 cm), 1o

BHUKOPUCTOBYETbCA JIS1 3AIMCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BHKOPHUCTAHHSAM LU(QPOBOrO aHAJIOry KapTKH Ta

MOoO1JIBHOTO TUIATIKHOTO TOJATKY.

Tosap - maiiHo, MaifHOBI IIpaBa, poboTa, Mociyra, 1o npuadae KimeHT s 3aJ0BOJICHHS OTPEO, HE TIOB’A3aHUX 3

MiANPUEMHHULIBKOIO, HE3AJICKHOIO MPOECIHHOI0 TisUIBHICTIO a00 BUKOHAHHSAM O0OB’SI3KiB HAWMMAaHOTO MpaliBHUKA

3a paxyHOK OTPHMaHUX KPEAUTHUX KOINTIB, siKi BU3HadeHi y Cnermdikarnii [Ipomasiisi/3asBmi Ha MOKYNKY TOBapy,

HaliMeHyBaHHsI SIKOTO 3a3Ha4yeHo y Jlorosopi.

Toxen — nudposuii ananor BIIK, enekrponne npencrapnenss peksizurie BIIK, ski ¢popmyrotbes y MoOiasHOMY
IJIATHKHOMY JTOJTATKY.

Toprosennb — Cy0'eKT MiANPUEMHHIIBKOI JiSUTBHOCTI, KW, BIAMOBITHO J0 JOTOBOPY 3 €KBalHpoM a0 IJIATIXKHOKO
oprasizaiieio, IpuiiMae 10 00CIIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO IIPOBEJCHHS OIUIaTH BaPTOCTI TOBAPIiB
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YU TOCIYT (BKITIOYAIOYN TIOCITYTH 3 BHIa4i KOIITIB Y TOTiBKOBiit opmi).

Tpan3zakuis — onepauis, 3xailicHena 3a gonomororo BIIK Ha cyMy rpomoBux KOMITiB, IO BiANOBiae BapTOCTi
npundanoro ToBapy/ 3A1CHEHOTO MJIATEXY.

dakcuMijie — KOIIis BIIACHOPYYHOTO MIAMKCY Ta/ab0 MeYaTKH, siIka BHOCUTHCS B TEKCT JOKYMEHTY MEXaHIIYHUM a00
CJIEKTPOHHUM IUIAXOM. TakuMm uyruHOM, CTOPOHU MOXYTh, SIKIIO i Tiependadeno [Ipasunamu Ta/abo IpaBunamu
kopuctyBanHs bIIK Tta/abo ymoBammu OaHKIBCBKMX NPOIYKTIB, BHKOPHUCTOBYBAaTH (aKkcumine, BiATBOpEHE
MEXaHIYHO (32 JOMOMOTOI0 INTamIly, KIIIIe) Ha IarmepoBOMY JOKYMEHTi, abo B €JIeKTPOHHOMY BUTISAAI (3a
JIOTIOMOTOI0 ITPOTPaMHOTO 3a0€3MeYeHH) Ha JOKYMEHTI B €JIeKTPOHHOMY BHTJISAII.

B sxocti 3pasky BrnacHopyuyHoro minnucy Kimienra CTOpOHW ITOMOBHIIMCS BHKOPUCTOBYBaTH mianuc KiieHTta y
JHoroBopi nmpo HaganHs: 0aHKIBCHKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHo B aHOMY JloroBopi.

3pa30K BIaCHOPYYHOTO MiAMUCY yIOBHOBakeHoi ocoOu banky HaBeneHo B 1aHOMY JloroBOpi.

®dinancoBUii HOMep — HOMep MOOiTEHOTO Tenedony KitieHTa ykpaiHChKUX OIepaTopiB MOOLIBHOTO 3B’S3KY, SIKUH
Kiient 3a3navae y 3asBi Ha mpuegHAHHS, HOTOBOpi (Yroi) Mpo HaJaHHSA OAaHKIBCHKOTO MPOJYKTY a0 B 1HIIMX
3asiBax Kiienra y Biminenusx banky abo 3acobamu CJ1O 10 i migrBepmkenuit Kitientom, sik Homep TenedoHy 3a
JIOTIOMOTOI0  IKOTO MOXKE€ TPOBOJUTHCSA JAWCTaHIiliHa aBTeHTH(diKkamis KiieHTa, ykiIajeHHS NPaBOYMHIB,
o0ciyroByBaHHs, MinTBepmKeHHs (iHancoBux omepamii (OTP), moBimomiieHHS po3Mipy MPOCTPOUCHOI
3a00proBaHOCTI, HEYCTOWKHM Ta 1HIIUX ILIATEXKIB.

Hudposa kapTka — 0aHKIBChKA IDIATiKHA KapTKa 10 OAaHKIBCHKOTO MMOTOYHOTO PaxyHKY, SIKa BHUITYCKA€THCS 0e3
(i3MYHOrO HOCIS, 0 MICTUTH B €NEKTPOHHIH (opMi AaHi, HEOOXiAHI IS 1HILIFOBaHHS IUIATLKHOI omepauii Ta/abo
3MIACHEHHs IHINWX Ormepaliid, BU3HAYeHHWX JoroBopoM, ski Kiienty mnosimomise bank. I[{udpoBa kapTka
riepeadagae 3MIMCHEHHS O€3rOTIBKOBUX OIIEpaIliii B TOPTiBEIbHIN Mepexi Ta B Mepexki IHTepHET 3 BUKOPHUCTAHHIM
il pexBizuTiB. L{udposa kapTka Moxxe OyTH Bukopuctana KiieHtom [uis 3aificHeHHs omepamiidi yepe3 OaHKOMAaTH,
10 T03BOJISIIOTH 3iMICHEHHS orepariii 0e3 BUKOpUCTaHHSI IUIaTHKHOI KapTKH Ha (i3UYHOMY HOCII.

Bci iHmn TepmiHM BXKUBAIOTHCS B 1IbOMY JlOroBOpi B 3HAa4YEHHSIX, SKMMH BOHU BH3HAYE€HI 3TiTHO 3 HOPMAaTHUBHO-
NpaBOBHMH akTamMu HarioHaneHOro OaHKy YKpaiHW, IHIIMMH aKTaMHd [iI0Y0TO 3aKOHOJAaBCTBA YKpaiHH Ta
npasuiamu MIIC.

Hu¢posnii Baacwopyunuii mignuc (LIBII) - BrnacHopyunuil mignmuc ¢i3udnHoi ocoOu, CTBOPEHHWH Ha eKpaHi
€JIEKTPOHHOI'0 CEHCOPHOI'O IIPUCTPOIO Ta HEPO3PUBHO IIOB’A3aHUH 3 €EKTPOHHUM AOKYMEHTOM, IiAMUCAHUM UM
1 IITHCOM.

Yar-00T - AUCTaHUIAHMN KaHan OOCIYrOBYBaHHS, IO AO3BOJISIE B PEKMMI PeanbHOrO 4Yacy 3AIHCHIOBATH OOMiH
MUTTEBUMH TIOBiTOMIEHHsIMH Mik KiieHTomM Ta BaHkoM, a TakoX Mae JOCTYIHHUI cepBic (OMIii0), MO Haxae
MoxuBicTh KitienTy otpumaru pan nociyr (Sender, Viber 1a iH.).

Yaenu ciM’i - 4omNoOBIK/IpyxnHa ab0 MPUPIBHSHI JO HUX OCOOM, CHH, J0YKa, MACHHOK, Majdepka, yCHHOBJICHA
0co0a, oco0a, sika repedyBae Il OIiKo a0o MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX 0COOH, 0ATHKO,
MaTH, BITYUM, MadyXa, YCHHOBIIIOBAYi, OMIKYHU YH TKJITyBaJIbHUKH.

Bank ID — cucrema Bank ID HamionanpHoro 6anky YKpaiHu — HalllOHAJIbHA CHCTEMa €JIEKTPOHHOI AUCTaHIIHHOT
izenTHdikamii, sika BUKOHY€ QYHKLIT 0071iK0BOi 1 3a0e3mneuye 3iiiCHEHHS eIeKTPOHHOT TUCTAaHIIHHOT ineHTU(iKaLil
(hi3mgHUX 0Ci0 NIIAXOM TIepeaBaHHs IEPCOHATBHUX JAaHUX KOPHUCTYBadiB a0OHEHTOM ieHTH(ikaTopoM aDOHEHTY
— HaJlaBady TOCIYT, a TaKOX 3AIHCHIOE OOJIK KUTBKOCTI Ta oOCATY HaJaHUX abOHEHTaM MOCIYT 3 €JIeKTPOHHOI
JUCTaHIIAHOT ieHTH(IKAITI.

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3—x 3HauHWi KOj O€3MeKu, SKUN
HaJpyKOBaHWHA Ha 3BOpOTHIH cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmoBimHO, 260
KUl BifoOpaxkaeTbes 3a BiamoBimHuM 3amutoM Kiienta y CHO 10 micns ycmimuoro migrBepaxenHs Kiientom
3anuTy 3a nornomoror OTP i BUKOpHCTOBYETHCS, SIK JOAATKOBHH 3aXMCT BiX MiAPOOKM KapTKHU Ta 3a0e3MEUCHHS
Oesrreku ipu oHyaitH 1arexxkax. Homep CVV2 ab6o CVC2 e mignucom KiienTa Ta npupiBaoeTses g0 [1TH-komxy
NPY OTUIATI TOBAPIB Ta TOCIYT Y Mepexi [HTepHeT.

Click to Pay — crioci0 onmaiiH-po3paxyHKiB KapTkaMu Visa/ Mastercard 6e3 BBezeHHs1 KilieHTOM peKBi3UTIB KapTKU
Bpy4Hy Mg 4ac o¢pOpMIICHHA 3aMOBJICHHS (HE IOKJIQAAETbCd HAa HOMEP OCHOBHOTO paxyHKy («PAN») mms
€JIEKTPOHHOT KOMEPIIii), IKUH 3MEHIIyEe PU3UK ITIaXpaicTBa Ta 3a0e3edye BUIINI pPiBeHb YCIIITHOI aBTOPHU3AIlii.
QR —xox (anria. quick response — IMBUAKHUI BiATYK) — MaTpU4YHUN KOJ (IBOBUMIPHHUH IITPUX-KOA), Y BUITIAIL
rpadiyHOrO 300pa)KeHHS, SKWH MICTUTh 3aKOAOBaHy IHQOpMaIio MIOA0 OTpUMyBada KOIITiB. BiH Moxe
TepeIaBaTrCs K 300pakeHHs abpo K 3aKojoBaHUi y dopMarti Base64 psimok, o mpencrasise e 300pakeHHs i
NpU3HAYEHUH JUI CKaHYBaHHS 3a JOIOMOTOI MOOIIBHOTO TPHCTPOIO, CKaHepa IUTPUX-KOXy abo mepeaadi y
BUTIISA/ TOCHJIAHHS 3 METOIO IIBUAKOI Ta OE3MOMUIIKOBOI Mepeiadi peKBi3UTiB omnepallii mepekasy komriB. QR-xon
dhopmyetses 3acobamu CI1O 10, Ha [TnaTikHIM CTOPIHIN Ta IHITHMH TPOTPAMHUMH KOMIUIEKCaMH.

WEB-Bepciss C10 10 (WEB-Bepcist) — oauH i3 BUJIIB AMCTAHI[IHHOIO OAHKIBCHKOTO OOCIyroByBaHHS, 3ac00aMu
SKOTO OCTYII 10 PaxyHKiB Ta Omepalii 3a paxyHKaMH 3a0e3neuyeTbes B Oyab-sKHid 9ac Ta 3 OyAb-sKoro Opaysepa B
Mepexi [HTepHeT.

2. 3ATAJIBHI TIOJIO’)KEHHSA
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2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSAAOK HamaHHs baHkoM O6aHKiBChKUX poayKTiB KirieHTam.
2.2. JloroBip MIiCTUTH A€TaJIbHUA, MPOTE, HE BUUEPIIHUHI ONMUC OKpEeMHUX OaHKIBCHKUX MPOAYKTiB. [Hpopmamis mpo
BCi aKTyaJlbHI YMOBH 0aHKIBCHKHX MPOAYKTIB, SIKi MPOIMOHYIOThCA KimieHTy 3a 1tuM JloroBOpOM po3MilryeTbesi Ha
odimiitHoMy caiiti banky Ta y BignineHssx.
2.3. Axuenrtyroun aaHuii JloroBip muisixoM mianucanHs 3asBM Ha OpuenHaHHs abo JloroBopy mpo HamgaHHS
0aHKIBCBKOTO TPOAYyKTy, KilieHT 0e33acTepe’kKHO IOTOPKYEThCSl 3 yMOBaMHM LbOro JloroBopy Ta OTpHUMYE
MOXJIMBICTh KOPHUCTYBATHCSI OKPEeMHUMH OaHKIBCBKUMH TIPOAYKTaMH, iHGOpMAIis Mpo SKi po3MillleHa ¥y
Bigninenusx ta Ha odimiiiHoMy caiiTi banky.
2.4. TigkmroueHHs, 3MiHa?, po30ioKyBaHHs, AeakTtuBalis DinancoBoro Homepy Kiienta moxe OyTH 3iilicHeHa
[UIIXOM ITOJIaHHS BiANOBiMHOI MHCHEMOBOL 3asBW y Bimminenns, a OmoxyBanHs (PiHAHCOBOTO HOMEPY MOXKIIHBE
BUKIIFOYHO Yepe3 KoHTakT-1eHTp, Ipyu [[bOMY ITiJICTABOI0 BUKOHAHHSI Oriepallii OJOKYBaHHS € BCTAHOBJICHHS 0COOH
3rigHo 3 BUMoraMu banky Ta 3ammc po3moBu 3 KiientoM.
Onepartist 3 TAKIIOYEHHS, 3MiHHA, OJIOKYBaHHSA, pO30JIOKyBaHHS, AeakTuBaiii OiHAHCOBOTO HOMEPY 3MIMCHIOETHCS
He mizHime 1 (omgHOTO0) poOOYOro MHS 3 MOMEHTY IHIIIFOBAaHHS BiANMOBiAHOI omepartii. bank iHpopmye KitienTa mpo
CTaTyc BUKOHAHHs Orepalii miAKIIoYeHHs, 3MiHHU, OJIOKYBaHHS, pPO30JIOKyBaHHs, NeakTuBalii ®iHaHCOBOrO HOMEPY
SMS-TIOBIJOMIICHHSIM, y pa3i:

» YCHIIIHOCTI — MATBEPKEHHS, 10 OIlepallis 3/1iiCHeHa yCITiIIHO;

» HEe YCHIIIHOCTI — IOBIJOMJICHHS, IO OIEPAIlil0 HAINpaBJIEHO Ha jgoomnpalfoBaHHs. [licias ycoiniHoro
BHKOHAHHS Orepauii KINi€HTY HalpaBiIsIEThCSI SMS-TIOBIIOMICHHSM MPO YCHIIIHICTb.
[Migxmrouenns/3mina PiHAHCOBOTO HOMEPY MPHUBOJIUTH 10 aBTOMATHYHOI 3MiHM HOMepy TenedoHy, sKuil OyB
3a3HaueHuil g TexHosorii 3D-Secure Ta mocmyrun sms-0aHKIHT He mi3HimE 1 (0ZHOT0) pob604Oro IHSA 3 MOMEHTY
IHII[IFOBaHHS BIAMOBIHOI orepartii.
2.5.BignoBimHuil IpaBOYHH i€ 3 ypaxyBaHHAM YnHHUX Tapudis banky.
2.6. KitieHT Hece BUKIIIOYHY BiAIOBIAAJIBbHICTE 32 30€PEKEHHS Ta HEPO3TOJIOIIEHHS AaHUX, 10 BUKOPUCTOBYIOTHCS
Bankom mis Horo imeHtudikarii (iHauBigyanbHa oOmikoBa iHdopmaris, Jlorin, Ilaponas, ®iHaHcOBUI HOMEP
TOIIIO).
2.7.1lopsinok 3MiHu PiHAHCOBOTO HOMEPY, 1HIIMX KOHTAKTHUX HOMEPIB TeneoHy Ta aApecH eNeKTPOHHOI MOIITH
Kiienra:
2.7.1. 3mina ®iHaHCOBOTO HOMEpY, IHIIMX KOHTaKTHUX HOMEpIiB TenedoHy 3midcHIOEThCs KilieHTOM muisixom
3BEpHEHHS 10 BijiiicHHs baHKy 13 BiAMOBIJHOIO MTUCHMOBOIO 3a5BOIO.
2.7.2. 3mMiHa aZpecH eNeKTPOHHOI MOIITH 3AiHCHIOeThCS KiTieHTOM MUIIXOM 3BEpHEHHS 1O BiffineHHS baHky i3
BIZIMOBITHOIO MUCBMOBOIO 3258010 (200 3acobamu CJ1O 1O 3a TeXHIYHOT MOKIIUBOCTI).
2.8.KiieHT Hece yci pU3MKU Ta HETaTUBHI HACHIAKM BTPAaTH Ta HE3aKOHHOTO 3aBOJIOJIHHSA MOOUTEHUM Tele(oHOM
Ta/abo BiamoBigHO SIM-KapToto i3 3akpituieHuM 3a HUM (DiHaHCOBHMM HOMEPOM, SIKIIO BiH HEBIIKIAIHO HE
noBigomMuB mpo 1ie bank yepe3 KoHTakT-1ieHTp UM y OyAb-Kui iHIINH TOCTYHMHMNA Ta e(eKTUBHUH cIoci0, mo He
CYIEPEUUTh MOJOKEHHAM LIHOTO J0roBOpY Ta BUMOTraM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT morofkyeTbcst 3 THM, L0 HOro OyInyTh MOBIAOMISTH OyAb-SKMM YMHOM Ta B Oyab-skid ¢opwmi,
BKJIIOYAIOYM, ajle HE OOMEXYI4HCh, LIIIXOM HAACWIAHHS JIMCTIB Ta IHIIMX MOBIAOMJIEHb (IHMCHBMOBUX Ta
CJICKTPOHHHUX): Ha aJpecy WMOro MpOXHBAaHHS IOIITOK, Kyp €poM, 0coOHuCTO, Ha Horo e-mail, Ha DiHaHCOBUI
HOMep a0o iHIIMI KOHTaKTHUI HOMep TenedoHy Toio, 3 iHhopMamieo mpo O0aHKIBCHKI MPOAYKTH 1 mocayru banky
Ta TPOTO3HILIAMUA CKOPUCTATHCA OyIb-IKUMH OaHKIBCBKHMH TPOAYKTaMHU 1 mociyramMu banky. Butpatm Ha
nmoctaBky KitieHTy 3a3HaueHUX BHUIIE IMOBIIOMIICHBb MOKIANalOThC Ha baHk. KilieHT Takok Hajgae CBOIO 3TOAy Ha
nepeaady iHgopmamii TpeTiii cTOpoHi (KOJEKTOpChKil KommaHii), sika Oyae misith Bix imeHi banky, 3 meroro
niepeBipku Bciel iHdopMmarii, monanoi Kiienrom banky 3 meToto orpumanHs Kpenuty, B MOpsiIKy BH3HAUYCHOMY
3aKOHOJABCTBOM YKpaiHM Ta 3 MAOTPHUMAHHSIM BCTaHOBJIEHHX 3aKOHOJABCTBOM BHMMOI IOJO B3aeMOJIl 13
CTHOXKMBa4aMH NPU BPETYJIIOBaHHI MPOCTPOYEHOI 3a00proBaHocTi. JlaHa 3rojia HalaeThesl Ha HE BUBHAYEHHUH CTPOK,
MpU3HAYEHa [T CUCTEMaTHYHOTO BUKOPUCTAHHS Ta € AiHICHOI0 HEe 0OMEXEHHI nepiof yacy.
2.10. KitienT (abo #ioro 3aKOHHHIA IPEICTAaBHUK) 30008 s13aHUH He Mmi3Hime 3 (TpboX) KaJeHIApHUX MICAIIB 3 JaTH
HACTaHHS 3MiH BIIACHUX TEPCOHAILHUX a00 KOHTAKTHHUX JaHUX NpoiHdopMmyBaT baHk npo Taki 3MiHH, a came (aje
HE BUKIIIOYHO):
- 3MiHM a0o BTpaTy YMHHOCTI ifeHTudikaniiHux nokymeHtiB Kiienra, ski Oynm Hamani Kimientom mo banky
npuykiaganHi Jlorosopys;
- 3MiHM abo BTpaTy YHMHHOCTI ifeHTH(iKaUiiHUX JOKYMEHTIB JAepKareist KapTKh, Ha iM s sikoro KimieHT
0o(pOpMHBIOIATKOBY KapTKy 10 BiacHoro 1P, ski Oyim Hanani KiienroM no banky npu ykinamgansi JJorosopy;
- 3MIHH aAPECH peecTparlii MicIls MPOKUBaHHA a00 3MiHU aapecH (PaKTUIHOTO ITPOKUBAHHS;
- 3miau @iHaHCOBOTO HOMEPY a0 IHIIMX KOHTAKTHUX HOMEPIB Tene]oHiB;
- 3MIiHM a/IpecH eJIeKTPOHHOI MMOIITH;
- peectpamii abo mpunuHeHHS peectparii Kiienta sk di3wuHOI ocoOu-mignpueMns y E€amHOMY

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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Jep’)KaBHOMYPEECTPI IOPHUANIHUX 0Ci0, DI3UIHIX OCIO-TTIAMPUEMITIB Ta TpoMaichkuX dhopmyBaHb (€/IPIIOY);

- Habytts Knientom crarycy PEP;

[HpopMyBaHHS TpO 3MIHM BIACHUX NEPCOHATBHUX a00 KOHTAKTHUX AAHUX 3IIMCHIOETHCS MUISIXOM OCOOHCTOTO
3BepHeHHS KimienTa mo baHKy i3 HamaHHSAM MATBEPDKYIOUHMX JOKYMEHTIB (SKIIO TaKi MOKYMEHTH TepeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHu).

2.11. KitieHT NOBiJOMIIEHUI Ta MOTOHKY€ETHC, 110 npu 3aiiicHeHH] peectpauii B CHO 10 3 meToro [nentudikanii ta
MMJ dYac OTpUMaHHsS OaHKIBCBKHX TIOCIYT, BH3HAUYe€HMX Yy m[boMmy JloroBopi, mepeBipka Ta OTpUMaHHS
imeHTUGIKAMITHIN JaHUX 100 HBOTO B T.4. €JIEKTPOHHUX BEPCiH JOKYMEHTIB, SKI MOXYTHb TpE. SBISTHUCS
(HamaBaTHCs) HUM, MOKEe OYTH 3/IIiCHEHA 3a JIONIOMOTOI0 EJICKTPOHHUX KaHAIiB KOMYHIKaIlil, a caMe MECEHKEPIB
(Sender, Viber, Yar-6otr, Facebook Messenger Ta iHmmn), miaTa 3a TmepegaBaHHS Ta/ab0 OTpUMaHHS
ineHTHdIKaMitHIX JaauX 11 KitieHTa npu 11s0My BiICyTHS.

2.12. bauk Juis 3AaiMCHEHHs BimjgayieHol MucTaHUidHOI imeHTHdikaiii Ta Bepudikaiii KiieHTa BUKOPHUCTOBYE
HactynHi cepBicu/Texnonorii Metox PPO, Bank ID, BKI Ta inmri (3a He00XiqHOCTI).

2.13. KiieHT MOBiIOMIIEHWH Ta MOTOIKYETHCS, IO AJS 3AIHCHEHHS BiqIaleHOi AMCTaHIIHOI igeHThdikamii Ta
Bepuikanii Kiienra BiH Hajae 3roxy Ha OTPUMAHHS:

e 3 J1I4 - enextponnux komiit nokymentiB (ID kaprka abo 3axopmoHHME macnopt (B pasi BiacyTHocTi ID
kapTkn), PHKOIIII, MeTaganux, 10 CTOCYIOThCA EIEKTPOHHOTO JOKyMeHTY, pdf, ¢oTo 3 E-macnopry;

e joctyny O.Bank mo kamepu MoOinbHOro napuctoro Kiienra mis 3aiicHenHs gortodikcamii Kimienra npu
npoBenieHHI ineHTudikamii Kimienra 3 Bukopucranusm Merony PPO, IS5 Ta 30epeskeHHs €IeKTPOHHHX
¢aiiniB B 6a3i baHky:

e 3 BKI - indopmarii momo kpeautHoi ictopii Ta nanux Kiienra;

e 3a orntomororo cuctemu Bank ID nepconansanx manmx Kiienra.

2.14. baHk Moxe 3miiCHIOBaTH BepHUQiKaIilo KI€HTIB mUIIXOM oTpuMaHHS 4depe3 Cucremy Bank ID HBY
1IeHTUIKAMITHIX JaHUX KITi€HTA Y pa3i 0JJHOYAaCHOTO JOTPUMAHHI HACTYITHHX YMOB:

® pPH3HK IIJIOBHX BIMHOCHH 3 Kii€eHTOM ((QiHaHCOBOi omeparii 0e3 BCTaHOBJIECHHS MIJIOBHX BiIHOCHH) €
HU3BKHM;

e 3arajbHUil JIIMIT Ha TNPOBEACHHS BUAATKOBHX (DiHAHCOBHX Olepaliii 3a BciMa paxyHKamH Ta
€JICKTPOHHUMU TaMaHIsIMU, Bigkputumu Kiienty B banky, He mepesurnnye 400 TuCSY TpH Ha MicAllb
(exBiBaJICHT) Ha TIEPi0JT BOEHHOTO cTaHy 1 40 THCSY TPH HA MiCSAIh (€KBIBAJIICHT) TICIISI HOTO 3aKiHYEHHS Ta
400 THCcsY I'pH Ha PiK (€KBIBAJICHT);

e 3arajbHUI 3aJHIIOK 32 BCiMa paxyHKaMH Ta €JIEKTPOHHHMHU TaMaHIsIMU, Bigkputumu Kiienty B Banky,
He nepeBuinye 400 TucsSY rpH (SKBiBaJCHT) Ha MEpioJl BOEHHOrO cTaHy Ta 40 THCSY TpH (CKBIBaJCHT)
TS HOTO 3aKiHYCHHSI.

Sxmo, 3a pe3ynabTaramu mpoBeneHHS baHkoM KoHTpomro goTpuMaHHsA KirieHTOM BIANOBIZHUX JIIMITIB,
nepeadaueHNX y IbOMY IYHKTi, OyAe BHABICHO iX mopymeHHs - bank Omokye ¢iHaHcOBi omeparii 3a Takum
PaxyHKOM.
st 3uaTTs OmokyBaHHs KirieHT 3000B’s3y€ThCSl TIPOUTH MTOBHOIIHHY iMeHTH(DiKaIlif0 1 BepudiKallifo - BiamaaeHo
abo y BigineHHi banky.
2.15. baHk He BCTAHOBJIIOE HOBI AiJI0Bi BIJTHOCHHU (Y T.4Y. BiAMOBIISIE Y BIIKPHUTTI PaxyHKY), a TAKOX HE MiATPUMYE
ICHYIOY1 IiJOBI BIZHOCHHU (Y T.4. BiIMOBJIS€ Y TPOBEICHHI (hiHAHCOBHX OIEpalliid, pO3pUBa€ MIJIOBI BiIHOCHHU,
3aKpUBA€E PaXyHKH) y HACTYITHUX BUITAKAX:
- SKIIO 3AiMCHEeHHs imeHTHdikanii Ta/abo Bepudikamii Kiienta € HemoxiuBuM abo skio B baHky BUHHKa€E
CYMHIB CTOCOBHO TOT'0, II[0 0c00a BUCTYTIAE Bi/l BIACHOTO iMEHi;
-BcTaHOBIIeHHS KITieHTY HETPUIUHATHO BUCOKOTO PU3HKY;
-HeHanaHHs KilieHTOM HeOOXiIHHUX JUIs 3iICHEHHS HAJIS)KHOT MePEBIPKH KIII€HTA JOKYMEHTIB UM BiJOMOCTEH;
- noxanHs Kmientom uu iioro mnpeacraBuukoM baHky HemocToBipHOi iH(popMallii abo momaHHs iHGopMaIii 3
METOI0 BBeJIeHHS baHKy B omMaHy;
- SIKITO 3IiHCHEHHS imeHTrudiKaIlii ocoOwm, Bix iMeHi abo B iHTepecax sIKO1 MPOBOIUTLCS (piHaHCOBa omepartis abo
BCTaHOBJICHHSI BUT'OJI00/Iep)KyBaua (BUrooHa0yBaya) 3a (hiHaHCOBOIO OTIEPAIIi€l0 € HEMOKIIHMBHIM;
- sxmo KimieHT BKIOUEHHH 0 MepemiKy ocib, MOB’s3aHUX 3 MPOBaHKEHHSIM TEPOPUCTHYHOI HisSUIHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHkIil (maxi — [lepernik 0ci0), 32 BUHATKOM BHUIIAJIKIB, TepeI0adeHnX
pesomrortisimu Paau besmekun OOH;
-skmo KiieHt nie Big iMeHI Ta 3a JOopydeHHsSIM Oci0 Ta/abo opranizaiii, siki BkitoueHi go Ileperniky ocio (3a
BHHATKOM BHIIAJIKiB, IependaueHux pe3omronissmu Paan besmekn OOH);
- sxmo banky Bimomo, mo KoHTpareHToM (iHaHCOBOI orepartii a0o (h)iHAHCOBOIO YCTAHOBOIO, sKa 3abe3medye
3niicHeHHs 11iel GpiHaHCOBOI omepallii, € ocoOu Ta/abo opraHizailii, SKuX BKIItoueHo a0 [lepeniky ocio;
-axkmo bank Mae migo3pH MO0 HEBiAMOBIIHOCTI XapakTepy ¢iHaHcoBoi onepatii 1o Haganux Kiientom abo
HOTO KOHTpareHTaMH CYIPOBITHUX JOKYMCHTIB.
-skmo Kiient BkitoueHuit 10 Peectpy 0c¢i0, sskuM 00MEXEHO AOCTYII IO IpajbHHUX 3aKJIaiiB Ta/abo y4acTh B
a3apTHHUX irpax, SKIo y 3a3HaueHoMy PeecTpi MicTHThCS iH(OpMalis Mpo BUKOPUCTAHHA TaKUMH OCOOaMHU
KPEAUTHUX KOIITIB JIS BHECEHHS CTaBOK.
2.16. bank Mae paBo BiIMOBUTH Y TIPOBEJICHHI 1Mi/103piiol iHaHCOBOI onepariii.
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2.17. bank y pa3i NpUHAHATTSA PINICHHS MO0 BiIMOBU BiJ MIATPUMAHHS JUTOBUX BiTHOCHH (0OCITyTOBYBaHHS
Kirienra) misixoM po3ipBaHHs AITOBUX BiTHOCHH:
-3aKpHUBa€ BiAMOBiAHMI paxyHOK (Ta npunuHse aito BIIK, 3a ix HasBHOCTI), K110 onepamnii 3a UM PaxyHKOM HE
3MIHCHIOIOTHCS MTPOTATOM TPHOX POKIB IOCIIIIIB 1 HA ITbOMY PaxXyHKY HEMa€ 3aIUIIKY KOIITIB;
-3aKpHBa€ BiAMOBIIHMI paxyHOK (Ta npunuHsie aito BIIK, 3a iX HasiBHOCTI) y pa3i HAIBHOCTI 3JIMIIKY KOIITIB Ha
paxyHKy Iicisl IPOBEACHHS 3aBepIlIbHUX Ollepaliil (HapaxyBaHHS BiICOTKIB, CTATHEHHS! KOMICiH, CTSTHEHHS
KpeauTHOi 3a00proBaHOCTi, BUKOHAHHS TUIATDKHOI IHCTPYKIli Ha MPUMYCOBE CIUCAHHS (CTSATHEHHS) KOIITIB,
BUIUIATH KOIITiB TOTIBKOIO, TMEpepaxyBaHHS 3alUINKy KOIITiB 3a HagaHMMH KilieHTOM pekBizuTamu) abo
30epiraeta 00JIIKOBYE AJIs MOJANBIIOT0 TOBepHEHHS KomTiB KitieHTy min uac oro 3BepHeHHs 10 baHky;
-3akpuBae paxyHku (ta npunusse airo bIIK, 3a X HassBHOCTI), Ha sIKi HAKJIAJEHO apellT JepKaBHIM/TIPUBATHIM
BUKOHABLIEM, 332 YMOBHU IOTPUMAaHHS NMOPSAAKY, BU3HAYEHOI'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHs 0aHKaMH 3aXOJIiB IOJI0 apElITy KOIITIB Ha paxyHKaX KITi€HTIB, CIHCAaHHS baHKOM KOMITIB i3
PaxyHKiB IUIaTHUKIBIOJATKIB;
bank mosigomiiste KitienTa mpo po3ipBaHHS Ii10BHX BimHOCHH. CTOPOHH TOMOBHIINCH BBRKATH TaKi
MOBIIOMJICHHS 3pO0JICHUMHU HAJIC)KHUM YMHOM, SIKIIIO BOHU OyayTh 31IHCHEHI OJIHUM 3 HACTYIHUX CIIOCOOIB:
- y TIHCHMOBIH (QOpMi pEKOMEHJOBaHUM JIHCTOM/KYyp’epoM/ abo BpydeHi 0COOMCTO 3a aIpecor0 MpPOKHUBAaHHS,
sxaHagana Kirieatom mo banky, abo Bpy4eHi npu ocobucrtomy 3BepHeHHI Kitienta o banky; npu npomy y pasi
HaTpaBJIeHHS TOBIJOMJICHHA 3aco0aMy TOMITH/KYp €pChKOi cimykOm moBigomieHHs KilieHTa BBaXKaeThes
3MICHEHUM B MOMEHT OTPMMaHHsS bBaHKOM KBHTAHIII MOIITOBOTO BiJIUICHHS/KYP €PCHKOI CIY:KOM TIPO
BiJIIPaBIICHHSI BiJIIIOBIIHOTO PEKOMEHI0BaHOTO nucTa KitieHTy 3a afpecoro Horo mpokuBaHHS (peecTpaitii).
- HamicimaHi bankom moBimomiieHHS B cucteMi IHTepHeT-baHKIHT, 1pu 1IboMy KITiEHT BBa)KaeThCs HAJICKHUM
YUHOM TOBIJIOMJICHUM Y JICHb PO3MIILIEHHS TaKOI'0 MOBIJOMJICHHS B ocooucToMy kadineTi KiieHra;
- Hagicnani baHkoM Ha azapecy enekTpoHHOI momTu abo Ha DinaHcoBuil Homep (abo Ha iHIIMKI HOMEp
MoOinpHOTO Tenedony Kimienta, sxmo Kiient camoctiitao B CIO 10 3miHuB HOMep MOOUTBHOTO TenedoHy I
nocnyrd «SMS-bankiary); mpu npomy KitieHT BBaXaeTbCs HANEKHUM UYHHOM TIIOBIJOMJICHHM Y JCHb
BiZnmpaBiieHHS baHKOM Takoro MmoBiIOMJICHHSI.
Pazom 3 noBimomnenHsm KiieHTa o0 po3ipBaHHs IiTOBUX BiTHOCHH baHK OIOKye BCi MPUXIiAHI Ta BHIATKOBI
omneparrii 3a Paxynkom i1 3akpuBae PaxyHok. [Ipu misomy:
- sxkmo 1o Paxynky He odopmieno sxogHoi BIIK a6o crpok nii BIIK 3akinuuBcst Oinbme 30 (TpuausTn)
KaJeHAapHUX IHIB 0 AaTH BignpasieHHs noBigomiueHHs Kiienty mono 3akputta Paxysky, To bank 3akpuBae
Paxynok depe3 10 (mecsitb) poOoumx IHIB 3 JaTW BiANpaBleHHsS IMOBiAOMICHHA KIi€HTY MmIONO 3aKpUTTS
Paxynky;
-skmo a0 Paxynky odopmiiena BIIK i3 ynnHUM cTpokom aii, To bank 3akpuBae paxyHok uepe3 30 (TpuausTh)
KaJIeHAApHUX AHIB 3 IaTH BiAnpasieHHs noBigomieHHs KiienTy mono 3akputts PaxyHky.
2.18. Ha Bumory banky, KiieHT 3000B’s3aHMi HagaTH JTOKYMEHTH Ta BIAOMOCTI, HEOOXimHI JuIsl imeHTHdIKaIi
Horo ocoOu, BUBYEHHS cepu HOro AisTIBHOCTI, (PIHAHCOBOTO CTaHy, aHaji3y HOro (iHaHCOBHX Omepauid, mist
aktyamizamii manux npo KiienTta (oTpMaHWX Ta iCHYFOUMX JOKYMEHTIB, JaHWX Ta iH(QOpMAaIii Ipo HBOTO), I
aHajizy Ta BUABJICHHS (DiHAHCOBHIX OIeparliif, Mo MHiIAraloTh (iHAHCOBOMY MOHITOPHWHTY, Ta IHII mepeadadeHi
3aKOHOJ/IaBCTBOM JIOKYMEHTH Ta B1JIOMOCTI 3 METOI0 BHKOHAHHS BHUMOI 3aKOHOAABCTBAa y cepi 3amoliraHHs Ta
npoTupii neramizanii (BiIMHBAaHHIO) NOXOZIB, OJEPKAaHUX 3JOYMHHUM LUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIO/KEHHS 30p0Oi MacoBOTO 3HHWIICHHA. BIANOBIAHO [0 BHYTPIMIHIX HOPMATHBHHUX
JNOKyMEHTIB baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHW. Y BuMNaaKy HeHananHs KiieHrom Ha BuMory bBanky
HEOOXiHUX JOKYMEHTIB 4M BiIoMOCTeH a00 YMHCHOTO HaJaHHS HENpaBAMBUX BigoMmocTell mpo cebe baHk
BiamoBIsie KimieHTy B 00CIyroByBaHHi.
2.19. Ilpuennannsm mo orosopy KimieHT nae 3romy / mo3Bi:
- Ha HajaHHd bankom iH(opMarllii, 10 CTaHOBUTH OaHKIBCHKY TaeMHWUINO, Ha Horo dDiHaHCOBHII HOMEp, abo
iHmmi HoMep MoOinpHOTO Tenedony Kiienrta (skmo Kiient camocriitno B C/IO 10 BukOHaB 3MiHYy HOMEpY
MOOUTBHOTO TeneoHy I MoCIyrH SMS-0aHKIHT), €IEKTPOHHY Ta/abo MOIMITOBY aapecy, 3a3Ha4CHi Y BiATOBIIHIMA
3asBi Ha npuenHanHs (abo JloroBopi mpo HamaHHS 0aHKIBCBKOTO NMPOIYKTY, a00 3asiBi MPO 3MiHY MMEPCOHATBHUX
JaHUX).
- Ha 30MpaHHs, HAKONMMYEHHS, BUKOPUCTAHHSI Ta OOpoOKy HOro mepcoOHANbHUX NaHWX, BIAMOBIZHO OO 3aKOHY
VYkpainu «IIpo 3axucT mepcoHanbHUX JaHWUX», OTPUMaHuX Ipu GopmyBaHHI ba3u nepconanpanx gannx «KimeHTH
AT «lnes banky», », a TakoX s IiJIeH 3an00IraHHs Ta MPOTHUIIL Jieramizaiii (BiIMUBaHHIO) JOXOIB, OJCPHKAHUX
37I0YMHHUM HIISIXOM, (piHAHCYBaHHIO TEpOPHU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HULICHHS;
- Ha 30ip, 30epiraHHs, BUKOPHUCTaHHs Ta MOIMMpPEHHs iHpopmamii moxo KiieHTa Ta KpeAUTHOTO MPaBOYHHY, Y
TOMY YHCII, iHpOopMaIii, sKa MiICTUTHCS B JepKaBHUX PEECTPax Ta iHIINX 0a3ax MyOJIi4YHOTO KOPUCTYBAaHHS, 3T1IHO
3 3akoHoM Ykpainu «[Ipo opranizamito popMyBaHHs Ta 00iry KpeJUTHUX 1CTOPiii»;
- Ha Teperadyy 4YacTKOBOro abo MOBHOro mpaBa OOpOOKM Ta BHUKOPUCTAHHS HOrO TNEPCOHAJIBHUX JaHUX,
(hoTO3HIMKIB IHIIUMH Cy0’€KTaMHU BiTHOCHH, TTOB’sI3aHUX 13 IEPCOHATHPHUMH JaHUMH, 30KpeMa, ajie He BHKIIOTHO,
y BHNAAKax: BIACTYIJICHHS baHKOM mpaBa BUMOTHM 3a BIiJIOBIAHAM JOTOBOPOM (YroJi00) TpO HaJaHHS
0aHKIBCBKOTO MPOAYKTY; mepenadi bankom mpaB BukoHaHHS (DYHKIIH, MOB’A3aHUX 3 HAaJaHHSAM IIOCIYT 3a UM
JloroBopoMm, NIISAXOM 3allydeHHS 30BHIIIHIX HE3aJIeKHUX CTOPiH Ha JOTOBIpHIH OCHOBi; HamaHHS baHKy
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KOJIEKTOPCHKHX, KOHCAJITUHIOBUX IIOCIIYT, @ TAKOXK IIOCIIYT 3 KOHCHEPK-CEPBICY Ta B IHIIMX BUIIA/IKAX;

- Ha BHUKOPHCTaHHS ayJio- Ta BijeoMarepialiB i3 BiATBOPEHHSIM Trojiocy/300pakeHHs KiieHTa y mimsx, 1mo
OB’ s13aHi 13 MPOBEACHHIM poOOTH 3 MOBepHEeHHs 3aboproBanocti Kiienra nepen bankom;

- Ha PO3KPUTTS, TONIMUPEHHS B OYyIb-iKWi crocid iHdopmarllii, Mo MIiCTHTh OaHKIBCHKY TAaEMHHIIO Ta/abo
NepCOHANIBHI JIaHl, B TOMY 4ucli HamaHoi KilieHTOM B 3B’SI3Ky 3 YKJIQJaHHSM Ta B MpPOIECi BUKOHAHHS IHOTO
Horosopy MIIC Ta/abo unenam MIIC 3 meroro 3xilicHeHHs 0OMiHY iHQopMami€o mpo crnocoOu 3aiHCHEHHS
axpaChKuX Iiif, a TakoX s KOHQIACHIIHHOTO BUKOPUCTaHHA B iHTepecax KiieHTa 3 MeTor0 3amobiraHHs
30uTkiB Kimienra Ta banky BHacnigok HecankiioHoBaHoro Bukopuctans bBIIK tpetimu ocobamus;

- Ha oTpuMaHHs Bix banky indopmauii Ta mpomno3unii moao 0aHKIBCHKHX MPOAYKTIB Ta nociyr banky.

- Ha 0e3cTpokoBe npaBo baHKy Ha BUKOpHCTaHHS NepCOHANBHUX AaHuX KiieHTa 10 MoMeHTY BUKoHaHHA bankom
BCiX BHMOT 3aKOHOJABCTBA M0N0 30epeKeHHS MOKyMEHTIB Ta iH(popMaIii mpo KIEHTIB Ta 3IiHCHEHI yrom i
orepartii;

- Ha mepenauy JaHux/iHdopmamii, mo MICTATH OAaHKIBCbKY TA€EMHUIIO, KOMEPLIHHY TAa€MHHUIIO, TAEMHHIIIO
HajJaBaya IJIATDKHUX TIOCHYT, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHTY IHIIUM HaJaBadaM IUIATDKHAX TOCIYT B
paMKax HaJaHHS IIATHKHHUX [TOCTYT;

- Ha mpoBeneHHS BimeoBepudikamii Kiienrta, Ha dotodikcarito Kimienrta ta/abo ekpany i3 300pakennsm Kirienra
Ta BIAMOBITHUX JTOKYMEHTIB, 1[0 MPe aBISOThCS KimieHToM;

- Ha BUTOTOBJICHHS Ta 30epexkeHHs (oTo Ta/abo Bimeodikcauito KimieHnTta, B ToMy uuchi Ha OTO3HIMOK Ta/abo
Bimeodikcallito miJi Yac 3HAXOIKEHHS KapTku B pykax KirieHrta, Ha BuroTOBIeHHS (¢oTo3HIMKA Ta/abo
Bimeodikcarlito mia 9ac 3HaXOKEHHS PO3TOPHYTOTO IMACIIOPTY TPOMAISTHUHA YKpaiHU Ha CTOPIHII 3 OCTaHHBOIO
akTyanbHo ¢poTtorpadiero Kiienra (B romy uncni ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Krienta Big ¢ororpadyBanns Ta/abo Bimeodikcauii Hamae mpaBo banky BiamoButu Kiienty y
BimmaneHoMy BinkpuTTi KapTkoBoro paxyHky Ta/abo Bumadi KapTky, a skmo PaxyHok Biakputuit/KapTtka Bumana -
TO y MOJAAJIBIIOMY O0OCITyTOBYBAaHHI.

2.20. CTOpoHHM TOTOAWIM HACTYNHHUI MOPSAOK 3MiHM yMOB LBOro JlOoroBopy, SIKMH 3aCTOCOBYETHCS Y BCIX
BUIIAJIKAX,KPiM TUX, VI SKUX IUM JloroBopoMm (1ofaTKkaMu 10 HbOI0) BCTAHOBJICHUH 1HILIUH MOPSIIOK.

2.20.1. Y pa3i BHeceHHs 3MiH 10 yMOB [loroBopy, B ToMmy umcii Tapudis barky (3a Bunstkom Tapudis banky Ha
omepariii 3 BIIP, no sixknx odopmitena BIIK), bank He mi3Hime Hixk 3a 30 (TpUALATH) KaleHAAPHUX THIB 0 HAOYTTS
YHHHOCTI 3MiHaMu iH(popMye KiienTa ogHuM a00 KinbKoMa i3 HacTyIHUX CIOco0iB Ha poscyn baHky:

- Ha odiniitHoMy caiiTi banky www.ideabank.ua;:

- B iH¢popmauiiiHux nosinomienusx B CJ0 IO;

-y Mecenmxepax;

-y Micusx po3milneHHs iHpopMmaii as o3Haiomnenns KiieHTiB y mepexi Binainens banky.

2.20.2. Y pa3i BHeceHHs 3MiH 110 [IpaBui KOpuCTyBaHHS MiKHAPOIHUMH TUTATDKHAMHA KapTkaMu AT «lmes banky,
BurpartHux nimiTiB st onepaniii 3 Bukopuctandsim BIIK, Tapudis banky Ha onepaii 3 BIIP, 1o skux opopmiena
BIIK, bank He mi3nime Hix 3a 30 (TpUAUATH) KaJeHIAPHUX AHIB 10 HAOYTTs YMHHOCTI 3MiHaMu iHpopmye Kiienra
OJTHUM a0o0 KiJIbKOMa 13 HAaCTYITHUX CI0c00iB Ha po3cya banky:

- B iHpopmauiiiHux nosinomienusx B CJ0 IO;

-y Mecenmxepax;

-y Micusx po3MmitieHHs iHpopmanii 1uist o3HaiiomiieHHs KiieHTiB y Mepesxki Biaginens banky.

2.20.3. Y pasi BHeceHHs 3MiH g0 [IpaBun HagaHHS MOCIYr B CHCTEMi AMCTaHUiiHOTO oOcimyroByBanHs «ldea
Online» B AxuioHepHOMY TOBapucTBi «lges baHk» B yacTuHI 3ampoBaJUKEHHS HOBHMX TEXHOJOTiH, MOCIYT Ta
MOXUTHBOCTEH TSl 00CyroByBaHHs KiTieHTIB 4u IJis 3MiMCHEHHS HUMH Ollepalliii, baHk He mi3Hime HiX 3a OJHWH
KaJeHAapHUH JEeHb 0 JaTH BIPOBA/KCHHS HOBUX TEXHOJIOTiH, MOCIYr Ta MOMIJIHMBOCTEH IUIsi 0OCIyroBYBaHHS
KienTiB um ans 3nificHeHHs: HUMH oniepaliit iHpopmye KiieHTiB oqHuM a0 KibKOMa 13 HACTYIHHUX CHOCOOIB Ha
poscyn banky:

- Ha odiuiiiHomy caiiTi banky www.ideabank.ua;

- B iH(opmamniitaux mosigomnenusx B CHO IO;

-y Mecenmxepax;

-y Micusx po3milneHHs iHpopMarii ans o3HaomieHHs KitieHTiB y Mepexi BiiieHb baHky.

2.20.4. Po3mitieHHs iH(pOPMAIIIfHOTO TOBIIOMJICHHS OHUM 3 BHILE3a3HAYCHHUX CIIOCOOIB BBAKAETHCS HAJICIKHUM
BUKOHaHHSAM bankom 000B’s3ky mono iHpopmyBanHs Kimienta mpo 3minu [loroBopy, IlpaBun xopucTyBaHHS
MiKHapoIHUMH TiaTikauMu kapTkamu AT «lnes bank» ta Tapudis baHky.

2.20.5. Kiient 3000B’s13aHUi CaMOCTIITHO BiJCTE)KYBAaTH HAasSBHICTH 1HGOPMAIIWHNX MOBIIOMIICHB OO 3MiH O
Horosopy, [IpaBun xopucTyBaHHS MiKHapoAHUMH MatiHUMU Kaptkamu AT «Ilnes bank», ButpaTHux nimiTiB
Jusioniepaniii 3 BukopuctanasaM BIIK ta Tapudis banky.

2.20.6. Y pasi He3ronu 3i 3MiHamu KiieHT Mae mpaBo posipBaTu A0roBip (Yrogy) mpo HaJaHHA OaHKIBCHKOTO
mpoaykty abo JloroBip 3 OOOB’S3KOBMM OJHOYAaCHHM BHKOHAaHHSM OOpProBHX 3000B’S3aHb 3a BiAIOBIIHUMHU
JIOTOBOpaMH (yroaMu) Mpo HaJAaHHSA OAHKIBCHKUX MPOIYKTIB.

2.20.7. SIxkmo Kiient npotsrom 30 (TpuamsaTw) KaJeHIApHUX AHIB 3 JaTH PO3MIMIEHHS IOBITOMIICHHS IIPO
BHeceHHs 3MiH 10 JloroBopy, IlpaBun KopucTyBaHHS MiKHapoAHUMH IUIaTiKHUMH KapTkamu AT «lmes Banky,
ButpaTtaux nimiTiB ans onepaiii 3 Bukopuctanssam BIIK ta Tapudis banky He 3BepHyBcst 10 baHKy 3 mrcsMOBUM
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TIOBITOMJICHHSIM TIPO PO3ipBaHHS OTOBOPY, TO TaKi 3MiHH BBAXKAIOTHCS MPUHHATAMU KiTieHTOM 1 HE MiIAraroTh
OCKapKEHHIO.

2.21. Knient namae banky, Onepatopy MOOiTBHOrO 3B'SI3Ky Ta YKpaiHCBbKiM MiKOaHKIBCBbKiM Acowiarmii wieHiB
maThkHIX cucteM «EMAY (https://www.ema.com.ua/about/), Bmacanky €MA Anti Fraud Hub (AFH), gepe3 sikwmii
NPOBOAMTECS MIKraiay3eBUil OOMiH JaHWMH Ta iX TpaH3WT i3 3acTtocyBaHH:IM API, Oe3Bigknuynanii i 6e3yMOBHUIA
J03B11 (11paBo) Ha 00pobieHHs iHopMalii npo HagaHHs KiieHTy TenekoMyHiKaliifHuX, 0aHKIBCHKUX, (PiHAHCOBHX
Ta CYIyTHIX MTOCIYT B paMKax Iioro /lorosopy.

2.22. Kumient 3BinbHS€ bank Bim 000B’s3ky moBimomisaTh KiieHTa mpo mepemady Horo mepcoHaTbHUX ITaHUX
moB’si3aHUM 3 baHkoM ocobaMm Ta opranizamisM, napTHepaM baHKy UM iHIIUM PO3NOPSTHUKAM 0a3u MEepCOHATBHUX
JaHUX, 3riHO 3 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JAHUXY.

2.23. bank He Hece BIANOBIMATBLHOCTI 32 PU3WKH PO3TOJIOMIEHHS iH(GOpMAaIi, AKi BHHUKIN 3 MPUYHH, IO HE
3ajexkath Bij baHKy, il 4ac HaJCWIaHHS MOBiJOMJIEHb Ha HOMep MoOinpHOro Tenedony KiieHra, Ha aapecy
eJIEKTPOHHOI 200 momToBoi aapecu KiieHra.

2.24. Tlpuennanusm no Jorosopy KiieHT miaTBepkye:

- 0 O3HAWOMJICHHMH 13 CBOIMH IpaBaMH Ta 00OB’sS3KaMH, BH3HAYCHHMH 3akoHOM «IIpo 3axmcT mepcoHaIbHHX
JAHUX»;

- mo o3HalomJeHWH 3 JlOBiIKOIO TMpO CHUCTEMY TapaHTyBaHHS BKJIAIiB, 3MICT AOBIAKH HOMY 3pO3yMIIHHA Ta
MiATBEP/DKYE OTPUMaHHS JOBIIKK y TarnepoBiii ¢opMi abo y eneKTpoHHiH ¢opmi, po3mimeHiit Ha odimniiHoMy
caiiti banky www.ideabank.ua;

-0 BiH OTPUMaB MMOBIAOMIICHHS PO BKIIOYEHHs iH(opMmamii po Hporo A0 basu nepconanbuux ganux «KiaieHTu
AT «lnges bank», y mexax, 3rigHo i3 3akoHoM Ykpainu «IIpo 3axucT mepcoHalpHHX IaHHX», Ta MPO Ioro
iHQopMyBaHHS MO0 METH OOpPOOKH MEPCOHANFHUX JaHUX Ta MOTO0 MpaB 3TimHO 3 3akoHOM Ykpainu «IIpo 3axmct
NEPCOHAILHUX JaHUX», a TaKOX JUIsl I[JIeld 3amo0iraHHs Ta MPOTHAIL Jierasmizamii (BiIMHUBaHHIO) JOXOJIIB,
OJIepKaHUX 3IOYMHHUM LUISIXOM, (piHAHCYBaHHIO TEpPOpU3MY Ta (iHAHCYBaHHIO PO3IIOBCIOLKEHHS 30p0i MacoBOro
3HUILIEHHS;

-110 baHk Haje)XHUM YMHOM BHKOHAB CBOI 3000B’s13aHHS 1110710 HagaHHs Kiienty indopmariii Ta yMOB J0roBOpY,
mo nependaveni cratreto 30 3akony Ykpainu «[Ipo mnatixai mociayrny;

- 6e3cTpoKOBe MpaBo baHKy Ha BUKOPUCTAHHS MEPCOHAIBHUX AAHUX J0 MOMEHTY IHCbMOBOTO CKAaCyBaHHS LIOTO
mpaBa KiienTom.

2.25. YcHi 3BepHeHHS Ta MoBigoMieHHs KilieHTa 32 KOHTaKTHHMH Telle(hOHaMH MPUAMAIOTHCS baHKOM TijbKH 3a
YMOBH TPaBHJILHOTO TTOBIOMIICHHS HUM ABTCHTH(DIKAIIIHHIX TaHUX.

2.26. Kmient Hanmae bBanky iHdopmariito s 3IiHCHEHHS KOHTAaKTIiB ocoOucTo y BimmiieHHi banky abo 3a
JOTIOMOTOI0 CHCTEMH AMCTaHLIHHOTO OOCIyroBYBaHHS IIifi 4ac HaJaHHSA 3asBU MPO NpHENHAHHS Ta/abo mpu
yKJIaJlaHHI 10TOBOpIB (Yroa) Ha OTpUMaHHS 0aHKIBCHKHX MPOAYKTiB. Taka iHpoOpMaIist 3a3Ha49a€ThCsl Y BIATIOBITHIH
3asBi Ha MIPHUEIHAHHS Ta/ab0 y BiIMOBIAHOMY J0OTOBODI (Yroi) mpo HaJlaHHS OaHKiBCHKOTO MPOAYKTY. baHk He Hece
BIJIMOBIIaNbHICTh 3a HeOoTpuMaHHS KIliEHTOM MOBIOMIICHb, SKE CTAJOCh 3 HE3AICKHHUX B baHKy mpuuuH
(30Kpema, HallaHHA HEJOCTOBIPHMX KOHTAKTHUX [aHMX, IOLITOBOI Ta €JEKTPOHHOI aJpecu; 3MiHa KOHTaKTHHX
mannx Ta (DinancoBoro Homepy 0e3 cBoedacHoro iH(GoOpMyBaHHA Tpo e baHKy, HecmpaBHICTH MOOINBHOTO
npuctporo KiieHTa, TexHiuHI mpoOieMu B omepaTopiB MOOUIFHOTO 3B’sI3Ky abo mpoBaiinepiB [HTepHET-3B’s3KY;
BimMoBa KimienTa Big mocimyru «SMS-BaHKIHT» TOIIO).

2.27. OCHOBHI yMOBHY rapaHTyBaHHS BIIIIKOIyBaHHS KOMTIB MOHIOM TrapaHTyBaHHS BKJIaliB (i3WIHHX OCiO.

2.27.1. YmoBu rapantyBanas DoHAOM rapaHTyBaHHS BKIAmiB (izmgHuX 0cCi0 (Hamani — POHI) BiOIIKOMTYBaHHS
KOIITIB, IO 00JikoBYIOThCst Ha BITP, Bu3HaueHi 3akonoM Ykpainu «IIpo cucreMy rapaHTyBaHHsI BKJIaAiB (Gi3MIHUX
0ci0» Ta HOpMaTUBHUMH akTamMu PoHzy.

2.27.2. YmoBu, 3a skux DoHA HE BIIIIKOIOBYE KOINTH, BH3HAYEHI YACTUHOK YETBEPTOIO CTAarTi 26 3aKoHy
Ykpainu

«IIpo cucremy rapaHTyBaHHS BKIaAiB (PI3WYHHX OCi0» Ta HOpMaruBHMMHU akTtamu @DoHmy Ta po3MmilleHi Ha
odimifHiN cTopinii PoHITY B Mepexi [HTepHET 3a mocumaHHIM www.fg.gov.ua.

2.27.3. Indopmartis o0 CyMH TPaHHIHOTO PO3MIPY BiMITKOAYBAaHHs po3MimieHa Ha odiriiiHii cropinmi DoHayB
Mepexi [HTepHeT 3a mocunanHsIM www.fg.gov.ua.

2.27.4. HapaxyBaHHs NPOLEHTIB 3a JlOrOBOpOM NpPUIHMHAETHCA Y JIeHb HOYaTKy Npoueaypu BuBeneHHs DoHIoM
banky 3 punky (y pasi mpuitHATTS HariomambHuM OaHkKOM YKpaiHW pINICHHS NMPO BIIKIUKAHHA OaHKiBCHKOI
JineH3ii Ta nmikBigamiro baHky 3 mificTaB, BU3HAUYEHHX YaCTHHOIO Opyroto cratTi 77 3akoHy Ykpainu «[Ipo Gankumi
0aHKIBCHKY iSITbHICTBY,

- Y JCHb IPUWHATTS PIIICHHS PO BiAKIMKAHHA OaHKIBCHKOI JIIEH31T Ta JIiKkBigarito banky).

2.27.5. BimmkomyBaHHsL KOINTIB B iHO3EMHIl BairoTi BiAOyBaeThcs y TPHBHI MICIHs TepepaxyBaHHS CyMH TaKHX
KOILUTIB 32 OQILifHUM KypcOM TI'pUBHI A0 iHO3eMHHUX BajlIOT, BCTaHOBJIEHNMM HamioHansHuMm OaHkoM YKpaiHu Ha
KiHeIb AHA, L0 MNepeaye IHIO MOoYaTKy NpoLenypH BHBeNeHHS baHKy 3 pHHKY Ta 3IifICHEHHS THMYacoBOl
anMiHicTpamii BiamoBimHo 10 cTaTTi 36 3akoHy Ykpaiam «IIpo cucreMy rapaHTyBaHHS BKIJIAIiB (i3MIHUX OCiO» (Y
pasi npuitaarTs HanionansHuMm GaHKOM YKpaiHH pillleHHs NMPO BiAKJIMKAHHS OaHKIBCHKOI JILIEH3iT Ta JIKBiAALil0
Banky 3 miacraB, BH3HAaYeHMX 4YacTUHOIO Apyroto crarti 77 3akoHy Ykpainum «[Ipo Oanku i OaHKiBCBKY
ISUIBHICTEY,
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-y IeHb IPUHHATTA PillIeHHSI PO BiIKIIMKAaHHSA 0aHKIBCHKOI JTilleH3ii Ta mikBigamito baHky).

2.27.6. 3a3HavyeHi y UbOMY PO3/iJi yMOBH TapaHTyBaHHS DOHIOM BiIIIKOAYBaHHS KOIITIB, IO OOMIKOBYIOTHCS Ha
BIIP, BU3Ha4YeHO BIiAMOBIIHO /O MOJIOKEHb, YNHHUX Ha MOMEHT YKIaaaHHs JloroBopy. Y pa3si 3MiHU BiATIOBIIHUX
IOJIO’KEHB, 3aCTOCYBAaHHIO IMiUIATAIOTh BiJMOBIIHI YMOBH TapaHTyBaHHS (POHIOM BIAIIKOAYBaHHS KOIITIB, IO
0O0JTIKOBYIOThCS] Ha PaxyHKy, BU3HAUEHI 3 ypaxyBaHHSIM TaKUX 3MiH.

CropoHHN TOMOBHIMCH Tpo Te, mo bank Hagae Kmienty [loBiaKy mpo cucTeMy rapaHTyBaHHS BKJIaldiB (Gi3MIHHX
ocibmix gac aii JloroBopy He pifie HiXK OJMH pa3 HA PiK NUITXOM PO3MIIEHHS aKTyalbHOI penakiii Josiaku mpo
CHUCTEMy TapaHTyBaHHS BKIafiB (i3muHuX 0cid Ha odirmiiiHoMmy Beb-caiiTi banky www.ideabank.uay pyOpwumi
«["apanTyBaHHs BKIaliBy», a KilieHT 3000B’s13y€ThCsl CAaMOCTIIHO 3 HEI0 03HAHOMUTHCH a00 OTPUMATH y Bi/IIiICHHI
Banky naneposwuii exzemmisip Josinku. [linnucannsm 3asBu Ha npueaHanHs KiaieHT 03HaAHOMITIOETHCS 3 YMOBaMHU
rapaHTyBaHHS Ta BIANIKOAYBaHHs KOMTiB DOHIOM.

3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O®POPMJIEHHSAM ILIATIZKHOI KAPTKH)

3.1. Bank BigkpuBae BIIP na mincraBi 3asBu Kiienta Ta moroBopy (yromu) mpo HaJaHHS BiINOBITHOTO OaHKIBCHKOTO
OPONYKTy 3 ypaxyBaHHSIM yMoB JloroBopy, [IpaBmi KopucTyBaHHS MiKHAPOZHUMH IUIATLKHEMHU Kaptkamu AT «lmes

Bbanx» (y pasi Binkputta BIIP 3 odopmiiennsm BIIK) (Jomatox 2 mo [doroBopy), unHHux Tapudis banky, mpaBui
MDKHapOIHUX IUIATDKHUX CHCTEM Ta YMHHOTO 3aKoHonaBcTBa Ykpainu. [lo BIIP 3a BuGopom KiienTa (B 3a1eHOCTI Bix
00paHoT0 OaHKIBCHKOTO MPOAYKTY) Moxe opopmiratucs BIIK uu [{udposa kapTka.

3.1.1. Ho Bigkpurrs BIIP bank 000B’s3k0Bo o3Hailomitoe KirieHTa ymoBaMH OaHKIBCHKOIO TPOAYKTY (30Kpema,
Tapudamu banky, 3microm goroBopy (yroau) mpo HajaHHs OaHKIBCHKOTO MPOIYKTY TOIIO) Ta 3 BUMOTaMH 3aKOHY
VYkpainu «Ilpo cucremMy rapaHTyBaHHS BKJIaiB (DI3HUHHX 0Ci0» NUITXOM O3HaioMIIeHHS 3 JloroBopoM Ta 3 yMOBaMH
rapaHTyBaHHs BKJIAIIB (i3UYHUX 0Ci0, po3MilieHNMHU Ha odiniiiHomy caiiti @oHIy rapaHTyBaHHS BKIAIIB (i3UIHUX 0Ci0
3a agpecoro: http://www.fg.gov.ua/, 3a sxux ®oHJ rapaHTyBaHHS BKJIaAiB (hi3UYHUX 0Ci0 HE BIIIIKOIOBYE KOIITH (Y TOMY
YUCITi, 32 BKJIAJaMH).

3.1.2. ns sinkputts BIIP Bank Bumarae Bim Kiienrta, a KiieHT 3000B’s3aHUH HajaTh, BCi HEOOXiJHI JOKYMEHTH IS
inentudikanii 1 Bepudikauii ocodu Kiienra, Bigkpurts BIIP Ta 3aiiicHenHs omepauiii 3a BIIK, 3rigHo 3 moroBopom
(yromoro) mpo HagaHHS 0aHKIBCHKOTO MPOXYKTY, JloroBOpOM Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. [Ipu nmpomy BIIP e
OyJe BIIKpWTHH y pa3i HeHaJaHHs (HAJaHHS B HEMOBHOMY O0Cs3i,) JOKyMEHTIB a0o0 y pa3i HaJaHHS HEIOCTOBIPHUX
JAHUX.

3.1.3. KuieHT 3000B’13aHUI THCbMOBO MOBiAOMIIATH baHk npo 3MiHy iHpopMarii Ta/abo JOKyMEHTIB He mi3Hile 3 (Tphox)
0aHKIBCBHKUX JHIB 3 JaTH HACTAHHS TAKHUX 3MIiH.

3.1.4. KiieHT MOe HaJaTH NMPaBO PO3NOpspKkeHHs komrTamu Ha BIIP TpeTiMm ocobam Ha MiJCTaBi JOBIPEHOCTI, sIKA MOXeE
OyTH ckiajiena y BiaainenHi banky y npucytHocti KiieHTa Ta 1oBipeHoT ocoOu, Ha iM’ s sIKO0T 0()OPMITFOETHCS JIOBIPEHICTD,
a00 3acBigueHa BIIIOBITHO JO YWHHOTO 3aKOHOJABCTBa VYkpainu. Ilpm 1mpomy KirieHT 3000B’sA3aHHI  HeEraiHO
noBinomiATH bank mpo 3MiHy OBHOBaXkeHb TOBipeHUX ocib KiieHTa.

3.1.5. Bimkpurrs BIIP (y T.4. 3 odopmuennsm BIIK) 3miiicHIO€ThCS Ha MiACTaBi AOToBOpYy (Yroam) INpoO HaTaHHS
0aHKIBCBKOTO MPOAYKTY, SIKMH yKJIamaeTbes y BinaineHHi banky a6o 3acobamu CHO 10O. Ipu npomy Hamauus Kiienty
Jnoropopy (yroaw) Ipo HaJaHHA OaHKIBCBKOTO MPOAYKTY, 4MHHHX Tapudis banky Tta IlpaBmn kopucTyBaHHS
MIXKHApOTHUMH TIaTi KHUME KapTkamu AT «lnes bank» 3milicHIoeThCsl y BiaaieHH! banky (pu ykianaHHi y BiJJIIJICHHI
Banky) abo nuisixoMm HaJCWJIaHHS JOTOBOpPY (YroJau) y BUIJISAL €IEKTPOHHOIO TOKYMEHTY Ha aJIpecy eJIeKTPOHHOI MOIITH
KitienTa i3 3a3Ha4eHHSAM JIaTH iX BiANpaBICHHS.

3.1.6. KiieHTy 3a00pOHSETHCS:

- BukopuctoByBatu BIIP y crmoci0, sikuil cymepeduTh BUMOTaM YHHHOTO 3aKOHOJIABCTBA YKpaiHH, 30KpemMa
BUKOpHCTOBYBaTH BIIP mist 3aificHeHHS TiAMpUEMHUIIEKOT a00 He3aIe)KHOT podeciiHOT TisUTBHOCTI;

- snificHioBaty matexxi 3 BIIK, emitoBanoi bankoM, Ha KOpPHCTH OpraHi3aTOpiB a3apTHHX Irop y Mepexi
InTepner.

3.1.7. 3 MeTOl0 BperyJIIOBaHHS CIIPHUX MHUTaHb 1100 omnepanii 3a BIIP (3 Bukopucranusm Ta 6e3 Bukopucrans bIIK) Ta
3axXHCTy CBOiX IpaB crokuBada KimieHT Moske 3BepHYyTHCS 10 Banky 0co0HCTO 3 YCHOIO UM MUCHMOBOIO 3asBOIO, 30KpeMa:
3a tenedonom 0800502030 (+380342558762 must A3BIHKIB 3-3a KOPJAOHY), 3a anpecoro info@ideabank.ua abo Ha caiTi
banky www.ideabank.ua), a Takoxx 3BepHyTHCh 10 HamionampHoro Oanky Ykpainum (3a tenedonom 0800505240, 3a
aapecoro nbu@bank.gov.ua, 3a anpecoro Bya. [HctutyTebka, 11-6, M. Kuie-8, 01601).

3.1.8. Skmo Ha MoMeHT BimkputTs (abo 3akputTsi) BIIP Kmient BHecenuit mo €muHoro peectpy OOpKHHKIB, To baHk y
IeHb BigkpuTTs (abo 3akputTs) BIIP moBimomMisie mpo Iie 3a3Ha4YeHU y €IUHOMY peecTpi OOPKHHKIB OpraH IepKaBHOL
BUKOHaBUO]1 C1yk01 a00 MPUBATHOTO BUKOHABIIA.

3.1.9. Kuient moxe 3acobamu C/10 10 Binkpuru BIIP mis HakonmmueHHs, 10 skoro opopmiroetses nudposa BIIK. Taxwmit
BITP momoBHIOETHCS TIJBKHU MUIIXOM O€3roTIBKOBOIO 3apaxyBaHHs KomTiB 3 BiacHux BITP KiienTa, a6o 3 BIIP inmmx oci6
B iHIIMX OaHKax Ta 3a KopAaoHHUX OaHkax. [TonoBHenHs BIIP myis HakonuyeHHSs 3/iHCHIOEThCS 3a pekBizutamu BITP abo 3a
HomepoM BIIK. 3usitrss kowriB 3 BIIP nns HakoMWYeHHS 3iHCHIOETHCS TUTBKH HUITXOM OE3TOTIBKOBOTO TiepeKa’y Ha
BnacHi BITP Kiienrta B banky, npu 11boMy mepeka3s 3iHCHIOETBCS Y CyMi IOTOYHOTO 3aJIMINIKY Ta MICIs 3MIHCHEHHS TaKOTO
nepekady bank 3akpuBae BIIP nns nakonuuenss. Jlns iHiuiroBaHHsA omepauiit 3a gomomoroio BIIK BukopucTOBYETBCA
tineku HoMmep BIIK, 6e3 moxmuBocTi BukopuctanHs iHmmx peksizutiB BIIK (tepmin mii, CVV2/CVC2, I1IH-kon) i npu
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npoMy BITK HemocTymHa Juisi BUKOPHCTaHHs 3a JIOLIOMOTOK €JIEKTPOHHOro ramanus. YmpasiinHs bBIIP  mis
HaKOIMMYEHHS 3aiicHI0EThCs 3acobamu CJ10 10.

3.2. Jlo BIIP Knuienty moxe odopmusatuck BIIK i3 HamaHHSAM i1 y KOpUCTYBaHHS, 3TiHO 3 yMOBAaMHU BiJIOBITHOTO
0aHKIBCHKOTO IPOAYKTY Ta YnHHUMHE Tapudamu banky.

3.2.1. BIIK odopmisieTbest (B T.4. mepeodOopMIIIEThCS Y 3B°SI3KY 3 3aKiHUCHHSIM TEPMiHYy Jii MONEepeaHbOT KapTH 4H il
BTPATOIO/IOMIKOXKEHHIM) Ta/abo HanaeTsest KiieHTy Ha iforo 3anuT nmpu ocobuctomy 3BepHeHHI KiieHTa 1o BiaaineHHS
banky, abo muisixom ocobmcroro 3BepHeHHS KirieHTa 1o 3aimydeHoro baHKOM areHTa/KpemuTHOTO IMocepeiHuka, abo
3ac00aMH MOIITOBOI/KYp‘€PChKOT IOCTaBKH, 3T1JIHO 3 YMOBaMH BiJIIIOBITHOTO OAHKIBCHKOT'O TIPOJIYKTY.

3.2.2. Bank Hagae BIIK Kiienty npotsrom 10 (necsati) podounx axiB 3 Aatu 3amoBieHHs Kimientom BITK.

3.2.3. IIIH-kox mo BIIK namaerbes Kimienty y Burisai nameposoro I[TIH-koHBepTy abo nuisxoM HamaHHS EnekTpoHHOTO
[MIH-koxy, 3rimHO 3 yMOBaMHU BiANOBiAHOTO OaHKiBChKOro mponaykTy. Hamamna [MIH-koxgy B eneKTpOHHOMY BHTIISAAL
(Enextponnnii [1IH-koa) Moke 3miMCHIOBATHCH Yy TEpMiHaNax Kac BijyiiieHb baHKy a0o IUCTaHLIHHUMH 3aco0amu
oOciyroByBaHHs (30KpeMa, 4at-00T) nursxoM HancwianHs [1IH-kony na ®dinancoBuii Homep Kuienra. ITIH-kon moxe
Oytu 3mineHuil Kiientom (abo ocoOoro, sika Ha 3akOHHUX mHinctaBax BukopucToBye BIIK) y mepexi OaHkomartiB Ta
JUCTaHIIHHIMH 3aco0amMu 00CITyTOBYBaHHS (30KpeMa, 4aT-00T).

3.2.4. ITpu nepeopopmiienni BIIK Ha HoBmII Tepmin nmii bank Mae mpaBo opopmutu HOBY BIIK, sika Bimpi3HAETbCS Bij
nonepenuboi BIIK (y Tomy uucii, 3a 1u3aiiHOM, BUJIOM KapTKH Ta/a00 MIXXHapOIHOT IUIaTIKHOT CUCTEMH).

3.2.5. bauk Hagae Kiienty BIIK B HEakTUBHOMY CTaHi, IO YHEMOXIJIMBIIOE 3]iliCHEHHS OyAb-sSKUX OIeparii 3
BukopuctanasM BIIK abo ii pekBizutiB (HOMepy, Tepminy nii Ta kogy CVV2/CVC2) no orpumanns BIIK Kiientom.
Kiient camocrtiiino aktuBye BITK mutsxom 3ailicHeHHs Oyab-skoi onepaiii 3 BBeAeHHM [1TH-koay (B Mepexi BiTiICHb 1
OankomatiB baHky Ta iHIIUX O0aHKIB 200 B TOPrOBENBHO-CEPBICHIN Mepexi).

3.2.6. Kiient moxe opopmutu goxatkosi bIIK Ha cBoe iM’st a0o Ha iM’s OTO MOBipeHUX 0Ci0 Ha MiJICTaBi BiIMOBIIHOT
3asiBY, TIOJIaHO1 y BiIeHH1 banky abo aucraHiiitanMu 3acobamu (3okpemMa Yat-bor).

3.2.7. Bank camocriiiHo iHimitoe opopmienns Ta Haganas BIIK tinbku y Bunaaky opopmieHss BITK Ha HOBHI TepMiH Hii.
IIpu oMy bank 000B’s3k0B0 ToBimomiisie KimieHta mpo 3akindeHHs TepMiny Aii BIIK He misHimie Hixk 3a 10 (mecsTs)
KaJIeHJapHUX JHIB 10 AaTu (aktuyHoro npunuHeHHs Aii BIIK nuiaxom Hagcunanas SMS-nosigomiieHHs Ha DiHAHCOBHIA
HOMep KitieHTa (abo HoMmep, sikuit KitieHT camocTiiino 3mianB 3acobamu CZ1O 10).

3.2.8. BIIK moxe Oyt HajaHa npenctaBHUKY KirieHTa Ha miacTaBi TOBipeHOCTI 3 MeTOrO mojaibinoi nepenadi miei BITK
Kiienty. [Ipu npomy npeacrasauk Kiienra He Mae npaBa BukopucroByBatu BIIK. KiieHT Hece BCIO BiIIOBIAAIBHICTD Yy
pasi 3aiiicHeHHs npeactaBHUKOoM KitieHTa onepartiii 3a mommomoroto bITK.

3.2.9. KitieHT Mae mpaBo 3BepHYTHCH 10 baHKy i3 3asBOO IIOJ0 BiIMOBH BijJ aBTOMAaTH4HOTO nepeodopmiieHHs BIIK Ha
HOBMI TepMiH [ii, AKIIO Take mnepeodopMieHHs mependaueHO yMOBAaMH BiMOBIIHOrO OaHKIBCHKOTO MpOAyKTy. Taka
3asiBa mojaeThesi KiieHtoM 10 BimminenHs baHky He Mi3HIille OCTAHHBOTO KallCHIAPHOTO JHS MICSIS, SIKUM Tepeaye
MicsIII0 3aKiHYeHHs TepMiny nii BITK.

3.2.10. [osipena ocoba Kiienra, Ha iM's1 sikoi odopmnena BIIK, me mae mpaBa HamaBatu a0 baHky 3asBy 110110
nepeodopmiiersst i€l BIIK y 3B 3Ky 13 3aKiHUECHHSIM TepMiHY Jii 00 3 1HIIUX MPHYHH.

3.2.11. bank moxe Biamosutu Kiienty y mepeodopmienHi BIIK y 3B'43Ky i3 3akiHYeHHSIM TepMiHy a00 BiAMOBUTH Y
odopmieHHi goaatkoBux BITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KHiA MOMEHT 3yITMHUTH Jit0 (3a010KyBaTH) a00 npunuHuTH (anymoBatn) BIIK, y Tomy
gucii oopmiteHi Ha iM’s ToBipeHHX oci0 KimieHTa, numsxoM ocoOHCTOro 3BEpHEHHS 10 BinaiieHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a gomomoroto 3aco6ie CJHO 10. [Ipu upomy noBipeHa ocoba, Ha iM'a sSKOT
odopmiieHa BIIK, mae mpaBo 3abokyBatu Tinbku Ty BIIK, sika opopmiieHa Ha 11 im’s1.

3.2.13. Kimient moxe po3omokyBatu BIIK (sxmio Take po3010KyBaHHS JOMYCKAEThCS) MUIIXOM 3BEpHEHHS 3a TenedoHamu
Konrakr-lentpy banky ado 3acobamu C/1O 10. [Ipu npomy KitieHT Hece BCIO BiAIIOBINANBHICTD 3a MIKOAY, 3aBJaHy HOMY
abo baHky y pasi HecaHKIIOHOBAaHOTO BHKOpHCTaHHS po30iokoBanoi Kiientom BITK abo y pa3i HECaHKIIIOHOBaHOTO
BUKOPHUCTaHHS 00JiKoBOi abo iHmOi iH(popMalii, ska Ja€ 3MOTY IHIMIFOBATH IUIATIXKHY OINEpaIlilf0o 3 BUKOPUCTAHHIM
po3omokoBanoi BITK.

3.2.14. Y pasi HasgBHOCTI KoMmicii 3a 3ynuHeHHs (0nokyBanHs) BIIK, 3rigno 3 ynaauMEu Tapudamu banky, KimieHT crinauye
Taky komicito. [Ipu oMy y pasi po3dnokyBanHs BIIK 1151 komicis He miyisirae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynmuHenHs npaBa Kiienta BukopuctoByBatu BIIK (6GmokyBanns BIIK) muisixom
HampaBieHHs SMS-noBigomienHs Ha @iHaHcoBuii HoMmep TenedoH (abo Homep, skuit KiieHT camocCTiiiHO 3MiHHB
3acobamu CZI0 10).

3.2.16. Ilpu oopmierni BITK bankom 000B’13K0BO 3MIHCHIOETBCS aBTOMATHYHE IminkiroueHHs bITK:

- 1o mociayru «SMS- OaHkiHr» nais HaacwianHi SMS-noinomienb Ha PDinancoBuili Homep Kiienta (abo HOMep
MoOibHOTO Tenedony, axuii KimieHT camoctiiiHo 3MmiHMB 3acobamu CJIO 10) moxo omepariiii 3 Bukopuctanusm BIIK,
koxiB miaTBeppkeHHs («3D Securey, OTII) Ta iHmol iHpopMariii;

- o cepgicy Click to Pay, sxuii KitieHT Moxe B Oy/Ib-KHii MOMEHT BiAKI0ounTH 3acobamu O.Bank.

3.3. bank Mae mpaBo BiiMOBHUTH B o6ciayroByBaHHi BIIP (y Tomy umncni Bumaratu posipanHs Jlorosopy), abo BiAMOBUTH
y IpOBEJCHHI omepalliil, Ta/abo 3ynuauTH/mpunuHuTy Aifo BIIK Ta/abo Bumyuutn BIIK y HacTymaux Bumaakax: KimieHt
Ha 3amuT baHKy He HanaB BiAMOBIAHY iH(QOpPMAIiIO, TaHi Ta OQIiIiiiHI JOKYMEHTH Ta/a00 HAJC)KHUM YHHOM 3aCBiIYEHI 1X
komii; 1o baHky HamifmoB 3amuT Bif Jep>KaBHOTO/IPUBATHOIO BUKOHABILI, IMTOBIIOMIJICHHS Tpo apemT komtiB Ha BIIP;
bankoM BcraHoBieHuit (akt BukopuctaHHs BIIP mmst 3milicHeHHS HiANpUEMHHIBKOI a0o He3anexHoi mpodeciiHol
IisUTbHOCTI; baHkoMm BHsBIeHMIA pru3HK a0o BusBiieHUH (akt BukopuctanHsa BIIK ta/a6o BITP ocoboro, sika He Mae Ha 1ie
3aKOHHOTO TpaBa; BUHUKHEHHS Ha BIIP HecaHKIIOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACIIIOK IEPEBUIICHHS CYMHU
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omeparrii HaJ JOCTYMHUM 3anuiikoM Ha BIIP; orpumanHs baHkoM TOBiTOMIICHHS BiJl MDKHAPOIHUX IJIATDKHUX CHCTEM
mojo komnpomerarii BIIK Ta 3arpo3u 3miliCHEHHs MaxpalChbKUX Omepallid 3 ii BUKOPHUCTaHHSM; BUSBICHHS baHkoM
¢axty (abo 3arposn) 3aificHeHHs maxpalicbkux omnepariil 3 BukopuctanHsaMm Kaprku/KapTok; BusBieHHS baHKOM pU3UKy
HeBUKOHaHHS KirieHTOM O0OB’S3KIB 32 KPEAMTHOIO JiHi€I0 (3a ii HAsSBHOCTI); SKIIO MPOTSITOM POKY HE 3I1HCHIOBAJIKCH
omeparrii 3a BIIP KiienTa, aapeca peectpamii abo (akTuuHe Micie mnepeOyBaHHS SKOTO € THMYAacOBO OKYITOBaHi
Tepurtopii abo TepuTopis, 10 paHime Oyia miJ OKymaui€eto; mopyueHHs KiieHToM yMoB noroBopy (yroau) npo HaJaHHs
0aHKIBCHKOTO MPOIyKTy, [IpaBui KopuCTyBaHHS MIKHAPOAHUMH IUTaTDKHUMH KapTkamu AT «lmes bank», [loroBopy Ta
YUHHOTO 3aKOHOJABCTBa YKpaiHu (y TOMY YHCIIi, y cdepi 3amobiraHHs Ta MpOTHIIT Jeranizamii (BiIMHUBaHHIO) JOXOJIIB,
Ollep)KaHUX 3JOYMHHUM UIISIXOM, (piHaHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3IMOBCIOKEHHA 30pOoi MacoBOTro
3HHUINEHHS, 30Kkpema Ha mifcraBi Crarti 15 3akony Ykpainu «llpo 3anmobiranss Ta mpoTuairo jerajizamii (BiAMHUBaHHIO)
JIOXOJIIB, OJEPKAaHUX 3JIOYMHHUM IIIAXOM, (IHAHCYBAHHIO TEpOpU3MYy Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30pol
MacOBOT'O 3HUILEHH ).

VY pa3i HasBHOCTI KoMicii 3a OmokyBaHHs (nmpusynuHeHHs) BIIK, 3rigHo 3 umnHumu Tapucdamu banky, bank crarye
komicito 3 BIIP y mopsaxy 1oroBipHOTO CIIMCaHHS.

3.4. Omepariii, sixi 3xiiicHIo0TECS 32 BIIP 3 BUKOpucTaHHsIM Ta Oe3 Bukopuctanus bITK:

3.4.1. 3a gonomoroto BIIP (y Tomy uuncni 3 BukopuctanHsaMm BIIK ta Mo6iibHOTO 3aCTOCYHKY) 3A1HCHIOIOTHCS MJIATKHI Ta
HE IUIATDKHI omepallii B Mekax JTOCTYIHOro 3aiumky komrtiB Ha BIIP (3 ypaxysanusam KpenurtHoi niHii 3a 11 HasBHOCTI).
[TnatixHi onepalrii: BHeCEHHsI/3apaxyBaHHs KOIITIB, 3MiHCHeHHS Tiepeka3y Ha BiiacHi BITP ta BITP inmux oci6 B banky Ta
B IHIIMX OaHKaxX, 3HATTS TOTIBKU B Mepexi BiIiieHs Ta 6aHkoMariB baHKy 1 iHIMX 0aHKiB; 0€3roTiBKOBa OIjlaTa TOBapiB
Ta MOCIYT B TOPTOBEIBHO-CEPBICHIM Mepeki Ta Mepexi IHrepHer. HerumaTixkHi omeparii: 3anmuT B Mepexi OaHKOMATiB
moj0 3anumKy komtiB Ha BITP, 3mina I[TIH-koxy BIIK, ininitoBanus odopmienns mudposoi BITK Tormo.

3.4.2. KiieHT Hajmae 3rogy Ha 3IHCHEHHS TUIATDKHOI omepanii y crocid, sSKuil BilmoBifae crocoOy iHIMIFOBaHHS
omepartii, 30kpeMa: 3a gonomororo BeeneHHs [1IH-koxy BIIK mpu iximiroBanHi onepariii 3 BukoprucranssaMm BIIK y mepexi
BijyIiyieHp 1 OankoMaTiB baHky Ta iHmmMX OaHKiB; 3a mormomororo BBeaeHHs OTP-xomy mnpw iHINiOBaHHI TUIATIKHUX
ormepaniit 3acobamu CJIO 10, B Tomy umcmi 3 BukopuctanHsM QR-xony; 3a momomororo BBenmenns OTP-xoxy mpu
iHiNiroBaHHI MIaTiXHUX omnepaii 3acobamu CJ1O 10 3a pekBizutamu nepekasy, ski oTpumadi 3a Metogom omnat «Miii
OaHK» BiA TUIaTiXHOI ycTaHoBW iPay; 3a nmomomorow BBeneHHs CVV2/CVC2-komy Ta komy «3D  Secure»/3DS
aytenTudikaris 3acobamu CJIO 10 mpw iHiLiFOBaHHI IJIATIXXHOI omepaiiii y Mepexi [HTepHeT Ha iHTepHeT-calTax, sKi
OiATPUMYIOTE TexHoJorito «3D Secure»; 3 BUKOPUCTaHHSIM €JIEKTPOHHUX ramaHLiB Ta 3a nomomoroto cepicy Click to
Pay mpu iHimiroBaHHI NmIaTDXHMAX omepauiii y Mepexi IHrepHer; 3a momomororo BeemeHHs CVV2/CVC2-xomy mnpu
IHIIIFOBaHHI TUTATIXKHOT oreparlii y Mepexi [HTepHeT Ha IHTepHeT-calTaX, SKi He MATPHUMYIOTh TexHoJorio «3D Secure;
MiIMACAHHSIM BJacHOpyYyHUM miamucoM Kiienra (mianmwicom mnpencraBHuka KitieHTa Ha ImijacTaBl JOBIPEHOCTI) Ha
IUIATDKHINA iHCTpYKIT B BiaainenHi banky, sikimo onepartis 3xaificHIoeThes 0e3 Bukopuctanus bITK.

3.4.3. Kunient nopyvae banky crarysatu 3 BIIP xomiciiiny BuHaropony, 3rifHo 3 uuHHuMH Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITHCaHHS.

3.4.4. Ha mincraBi posnopsykeHHs Kiienta, momaHoro y BimauieHHI banky, BaHk 3mificHioe KymiBimo (ITpoaaxk)
0e3roTiBKOBOI 1HO3EMHOI BaMIOTH Ha MiKOAHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHM 3a paxyHOK komTiB Ha BIIP i3
3apaxyBaHHsIM pe3ynbTaty KymiBii (mponaxy) Ha BIIP Kiienra y BignoBinHiit Bamoti. [Ipy oMy BCi BUTpaTH, OB’ si3aHi
3 KymiBlielo (IpojaxeM) KOMTiB Ha MikOaHKIBCBKOMY BAJFOTHOMY PHHKY YKpaiHu mokianaroThes Ha Kiienrta. KimeHnt
Hajae baHKy mpaBo yTpuMaTu KOMICiiiHy BUHaropoly B rpHBHi 3 KOIUTIB, OTPUMaHMX BiJ] MPOJaXXy iHO3eMHOI BaJtOTH abo
0aHKIBCPKMX MeTaliB, 0e3 3apaxyBaHHSA Iii€i komiciiiHoi BuHaroponu Ha BIIP Kiienrta y rpusHi. Kiient nopydae banky
odopmuTH Bix iMeHi KitieHTa 3asiBKy Ha IpoJiak iH03eMHOT BATFOTH Ha Mi)kOaHKIBChbKOMY BaJIFOTHOMY PUHKY YKpaiHH.
3.4.5. Kimient moxe 3acobamu CJIO IO iHimiroBaTH 0€3roTIBKOBY BaJIOTHO-OOMIHHY OIEpAIlifo, SKa 3MIHCHIOETBHCS 3a
KoMepUiiHIUM KypcoMm baHky.

3.4.6. Cymu xomrtiB maTikHoi omnepariii bank 3apaxoBye Ha BIIP npotsrom OmnepauiiiHoro THs, y KU Takuil nepekas
HamiimoB o banky. /s 3apaxyBannst Ha BIIP xomrie bank Moske BuTpeOyBatn y KirieHTa MOMaTKOBI JOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3IiliICHEHHS BaHKOM BaNIOTHOTO HArJISAIy, 3TiAHO 3 BHYTPIIIHIME mporenypamMu baHky Ta 3 YHHHAM
3aKOHOAABCTBOM Ykpainu. IIpu npomy bank 3xiiicHIOE 3apaxyBaHHS KOWITIB MPOTsroM OmepariifHoro JHS HaJIXOMKECHHS
Bin KitieHTa m0AaTKOBUX JOKYMEHTIB. Y pa3i HeHaJaHHS (HaJaHHS B HETMOBHOMY 00cs3i) TakuX JOKyMEHTIB abo
BifHeceHHs baHkoMm Takoi omeparii A0 cyMHiBHOi, baHk Mae mpaBo BiIMOBHTH Yy 3apaxyBaHHi KomuTiB Ha BIIP Ta
MOBEPHYTH iX IUTATHUKY 200 3yIUHUTH 3apaxyBaHHs KownTiB Ha BIIP 10 MoMeHTY HajaHHS HEOOXIHUX JTOKYMEHTIB.

3.4.7. Mnarixni iHcTpyKiii KimienTa 0e3 3a3HaueHHs KilieHTOM naTh BaIOTYBaHHsS BUKOHYIOTHCS BaHKOM TpoTsrom
OnepaliitHoro AHS 3 MOMEHTY NMPUHHATTS IUIATDKHOT 1HCTpYKIIT Big KitieHTa 10 BUKOHAaHHS, a y pa3i BUMOru baHky 1o
Krienta HagaTtu A0AAaTKOBI JOKYMEHTH IIOAO0 BUKOHAHHSA IUIATIXHOI 1HCTPYKIII Taka MiaTiKHa 1HCTPYKLi BUKOHY€ETHCS
bankowm He mi3Hile HacTymHOTO OnepaniiHoro JHS 3 1aTH OTPUMaHHS JTOJJATKOBHX TOKYMeHTIB Bix KiieHTa.

3.4.8. Mnarixui iHcTpykuii KmienTta 13 3a3HaueHHsM KiieHTOM JaTu BayllOTyBaHHS BUKOHYIOThCS baHkOM mpoTsrom
OmnepauiifHoro JHS B 3a3Ha4UCHYy JaTy BalTIOTYBAaHHS IUIIXOM 3a0e3leueHHs IepepaxyBaHHS CyMHU KOIITIB 3a IUIATHKHOIO
oTIeparli€ro Ha paxyHOK HaJaBada IUIATKHIX [TOCTYT OTPUMYBada.

3.4.9. Cymu TOTIBKOBOT'O IIONIOBHEHHS 3apaxoByrOThcs Ha BIIP y eHs BHeceHHsI TOTIBKHY B Kacy BiJiijieHHS baHKy;

3.4.10. Po3paxynku 3i cratu KimieHTOM KOMICIHHOI BHHAropoIu 3a omepanii 3 BHKOPUCTaHHSIM a0o0 0e3 BHKOPHUCTaHHS
BIIK 31ilCHIOIOTECS Y pO3Mipi, MOPSIKY Ta Y CTPOKH BiAMOBiAHO A0 YnHHUX Tapudis banky.

3.4.11. Knient Hanae banky npaso cnucysatu 3 BIIP komTn Ha BuKoHaHHS bankom mmaTtixHuX iHCTpyKIii KiienTa abo
3aKOHHOTO TIpencTaBHUKa KirieHTa.

3.4.12. Knientr Hamae banky mpaBo crucyBatd 3 BIIP komTu Ha BHKOHAHHS IDIATDKHOI omeparlii, sKa iHiliHOBaHA 3a
noromoroto [lnatikaoro iHcTpyMeHTy (y ToMy umcii, BITK).
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3.4.13. Kiient nHanmae banky npaso crimcyBatu 3 BIIP cymu kxomiciitHol BuHaropomu 3a oocinyroyBanss BITP ta/a6o BITK
1 3A1CHEHHS omepalliif, 3rinHo 3 yuHHUMHU Tapudamu banky.

3.4.14. Kunienr Hamae banky mpaBo crnmcyBatu 3 BIIP HapaxoBaHi TpOIEHTH, IeHI Ta mTpadu, 3TiAHO 3 YHHHUMH
Tapudamu banky, 30kpemMa 3a KOpUCTyBaHHS KomTaMu KpeauTHOi JiHii, MPOCTpOUEHHS KPEAUTHOI 3a00proBaHOCTI, 3a
KOPHUCTYBaHHS KOIITAMH HECAaHKIIIOHOBAHOTO (TEXHIYHOTO) oBepApadTy.

3.4.15. Crnucanns 3 BIIP cyMm HeHane:xHUX omepalii 3MIHCHIOEThCS HAa TIJACTaBi BIAMOBITHOI TUIATIKHOT 1HCTPYKINiT
Kiienra. [Ipu 11boMy MOBepHEHHS HEHAIS)KHUX ONepaliil 31iHCHIOEThCs O0e3 TIOBEPHEHHS KOMICIT (32 HAsIBHOCTI).

3.4.16. Kimient Hamae banky mpaBo crnmcyBatu 3 BIIP komTm Ha mijacTaBi MOBIIOMIICHHS JIEP’KaBHOTO/TIPHBATHOTO
BUKOHABILI 200 B iHIINX BHUIAAKAX, BIAIIOBIIHO 10 YAHHOTO 3aKOHOAABCTBA YKpPaiHH.

3.4.17. bak Mae MpaBO BHKOHYBaTH IIAaTDKHI 1HCTpyKHii KiieHTa B iHO3eMHIM BaioTi 3 ypaxyBaHHSIM CyM, SIKi
Haaxoxats Ha BIIP Kiienra mpotsrom OmepariitHoro mHs (MOTOYHI HAIXODKEHHS), 3 ypaxXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

3.4.18. Kmient Hagae banky aopydeHHs (0e3yMOBHe Ta O€3BIIKIMYHE MPAaBO) HA 3/AiMCHEHHS JOTOBIPHOTO CIIMCAHHS 3
Oyab-skoro paxyHky KiieHTa, BilkpuToro y baHKy, rpolioBuX KOMITIB y po3Mipi HasBHOI MPOCTPOYEHOI 3a00pTrOBaHOCTI
3a Kpemurom, HapaxoBaHNMH NpOLEHTAaMH, IUIATOI0 3a OOCIYrOBYBaHHS KPETUTHOI 3a00proBaHOCTi, HEYCTOHMKOIO,
mrpadoM, MEeHEr, a TAKOXK MPOLEHTAMH 332 HENPAaBOMIpHE KOPUCTYBAHHS TPOIIOBUMH KOIITAaMM BiANOBIIHO A0 cT. 625,
563 lluBinbHOrO KOAEKCY YKpaiHW, JJIsi TOTalleHHs 3a00proBaHoCTi mepen baHkoM, y BUNAJKy HEBUKOHAHHS YH
HEHAJIGKHOTO BUKOHAHHS OYIb-SKOTO 13 3000B'S3aHB 3a JOTOBOPOM (YTOIIOK0) MpPO HagaHHS OaHKIBCBKOTO TPOAYKTY,
Jlorosopom, 3a iHIIKM JOTOBOPOM, yKJIaJeHUM 3 baHkoMm mix uac Ta/abo micis 3akiHU€HHS CTPOKY Aii goroBopy (yroan)
npo HaJaHHA OaHKIBCHKOTO MPONMYKTy. SIKmio Ha paxyHkax KirieHTa He NMOCTaTHHO KOINTIB Ui TIOBHOTO BUKOHAHHS
OCHOBHHX 3000B’s13aHb, TO NIPaBO baHKy Ha JOTOBIpHE CIUCAHHS MOXKe OyTH peaji3oBaHe B HASBHIW (IOCTYIHIN) cyMmi.
[Ipu uboMy JOrOBipHE CIMCAHHS MOXKE 311HCHIOBATHCS SIK BIJHOCHO HasIBHUX HAa pPaxyHKY KOIUTIB, TaK 1 BIIHOCHO KOIUTIB,
AKi MOXYTh OYTH OTpPHMaHi 3a HEBHUYCPIAHOIO ITOBHICTIO (ZOCTYIHOIO ISl BUKOpUCTAaHHS) KpenuTHoIo miHi€r0 (SKIIO
Kpenutha mninist BcranoBneHa Ha BITP).

3.4.19. bank Mae npaBo BiAMOBUTH mpeacTaBHUKY KiieHTa y 3aiiicHeHH1 BumatkoBux omnepauiii 3 BIIP 3a noipenicTio,
30KpeMa: HeHaJaHHs HeoOXiTHUX AT 3A1HCHEHHS HaJIe)KHOI IepeBipku KiieHTa JOKyMEHTIB 4 BiIOMOCTEH; BiICyTHOCTI
(HemocTaTHOCTI) HEOOXITHUX MOBHOBAXKEHB MPEJCTABHUKA; HEBIAMOBIAHOCTI JaHUX y JOBIPEHOCTI Ta y HasBHUX B baHKy
nanux KitienTa; HEMOXIIMBOCTI OTpHMAaTH MiaTBeppkeHHsS KiieHToMm (akTy BHaadi AOBIPEHOCTi; BUHUKHEHHS y baHky
OyJIb-SIKMX THIIIMX CYMHIBIB IIOJIO TiCTaB JUIs 3A1MCHEHHsI oniepailii npeacTaBHukoM KitieHTa.

3.4.20. KiieHT Ma€e mpaBo BIIKIWKATH TUIATDKHY THCTPYKINFO Ta 3roAy Ha BUKOHAHHS IUIATDKHOI omepariii 1O HaCcTaHHS
MOMEHTY 0€3Bi1IKIUYHOCTI.

3.420.1. Y pasi 3gificHeHHs I1aTikHOI onepanii 0e3 BukopuctanHs bBIIK BinkimukaHHS 3IIHCHIOETBCS NUISIXOM
IIICEMOBOTO 3BCPHEHHS Y BiaaineHHs banky, i mpu boMy MOMEHTOM OE3BIAKINYHOCTI € MOMEHT CIMCaHHA KomTiB 3 BIIP
a0oOHACTaHHS JJaTH BATIOTYBAHHSI IIATIXHOI IHCTPYKIIIi.

3.420.2. Y pa3i 3aiiicHeHHs minaTibxHoi omepauii 3 BukopucTtaHHsAM BIIK BigkiaukaHHS 3A1HCHIOETHCS 3aco0ami,
BIJINIOBITHO /10 criocoOy iHII[IFOBaHHS IUIATIXKHOI IHCTPYKIIi (TepMiHaIH Kac y BiileHHsX OaHKiB, iHTepHET-carTh, C[1O
10), 1 ipu 11bOMy MOMEHTOM O€3BiIKITMYHOCTI € MOMEHT 3JIIHCHEHHS MTPOIECIHTOBUM IIEHTPOM aBTOPHU3aIlil Ta OJIOKyBaHHS
cymu onepauii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y IPOBEACHHI IUIATLKHUX omepauiil (y ToMy uucii 3 BukopuctanuaM BIIK), skmio taki oneparii
3a00pOHEHI MPaBUJIaMU MIXKHAPOTHUX TUIATIKHAX CUCTEM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.4.22. bank Mae MpaBo 3YNMUHWUTH 3aBEPIICHHS IUIATDXHOI omeparii, 3xificHeHoi 3 BukopucranHsMm bIIK, Ha uac,
BIJITIOBITHO JIO MPaBWJI MIKHAPOJHUX IUIATDKHUX CHCTEM, Ha Iepiog He Ounbmie 60 (IIicTaecsATH) KaJleHIapHUX JHIB 3
METOIO0 BCTAaHOBJIEHHS ITPABOMIPHOCTI i€l oneparii 3a pe3yJibTaTaMd MOHITOPUHTY a00 y pa3i HaJXOKEHHs BiAMOBIAHOTO
noBimomieHHs Bif Kiienta abo MixkHapogHOi miaTikHOi cuctemu. [Ipu oMy BaHk Mae mpaBo Ha yac BCTAHOBJICHHS
iHII[IaTOpa Ta MPAaBOMIPHOCTI TUIATKHOT onepaltii, ane He outbiie Hixk 60 (icTaecsT) KaleHIapHUX IHIB, HE TIOBEPTATH Ha
PaxyHOK HEHAJIEKHOTO TIATHUKA CyMY TOMEPEIHBO CIIMCAHO1 HeHAIEKHOT IIATKHOT omepartii.

3.4.23. bank BimMoBiisie y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHOi omnepariii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBa
moA0 BimHOCMH y cdepi 3anobiraHHs Jeramizamii (BIIMHBaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHAM [UISXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

3.4.24. Bank Hece BiJNOBIJANBHICTh 32 HEBUKOHAHHS ab0 HEHaNIe)KHE BHKOHAHHS TUIATOKHUX Olepariid, skmo baHk He
JIOBeJIe, IO MJIATDKHI onepaliii BAKOHaHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BiJMOBIJAIBHICTh 32 BUKOHAHHS MOMMIIKOBOI, HEAKI[ENTOBAHOI BHJIATKOBOI TUIATDXHOI orepariii abo
omeparrii, moao akoi KIIieHT cBO€4acHO HalaB PO3MOPS/KEHHS MPO BIAKIUKAaHHS. Y pa3i BUKOHAHHS TaKol MIATDKHOL
omeparii baHk HeraifHO Imicisi BUSBJICHHS TOMWJIKH a0o0 TICJsS OTpUMaHHs mnoimomiieHHS KitienTta mepekasye Ha BIIP
Kiienta cymy Takoi IJaTiKHOI oreparlii 3a paXyHOK BJIACHHMX KOINTIB Ta CIIady€e MEHI B PO3MIpi MOABIHHOT 00IIKOBOT
ctaBku HamioHansHOro OaHKy YKpaiHu 3a KOKHUH JeHb BiJ nHs cnucaHHs 3 BIIP omeparii 1o 1HS MOBEpHEHHS KOIITIB Ha
BITP KiieHTa, a TaKOX BiIIKOJOBY€E KOMICitO (32 HAsIBHOCTI) 32 BUKOHAHY TIOMHJIKOBY IIJIATIXKHY OMEPAITito.

3.4.26. bank Hece BiANOBiAANIBHICTH 32 TOMWIKOBE 3apaxyBaHHs Ha BIIP HeHane)xHOro oTpuMyBaua KOIITIB IJIATXKHOL
omeparii nepekasy, SKH Npu3HadeHuil s 3apaxyBaHHS Ha BIIP Kiienta. Y mpomy Bumanky bank 3000B’s3aHuii
HETraiiHO TICIIA BUSIBJICHHS MOMHIKHW repekasatn Ha BIIP Kiienta cymy 1iei muatikaol omeparii i Buriatutu KitieHty
neHro B po3mipi 0,1 BimcoTka cymMH Takoi MiaTiXHOI omepauii 3a KOXXKHUHM J€Hb MPOCTPOUYEHHS BiJ AHS 3aBEPLICHHA
IIOMMJIKOBOI IUIATKHOI omeparii 1o qHs nepekasy komris Ha BIIP Kiienta, ane He 6inbine 10 BiZCOTKIB CyMH MIATLXKHOL
orepartii.

3.4.27. baHk Hece BiOIOBINANBHICTD 32 MOPYIICHHS CTPOKY BHKOHAHHS IUTATDKHOI ONeparii, CTPOKY 3apaxyBaHHs KOIITIB
3a MJIATDKHOIO ONEpalli€l0 Ha paxyHOK OTpHUMYyBada, CTPOKY MOBEPHEHHS KOIITIB Y Pa3l HEMOXKJIMBOCTI BCTaHOBIICHHS
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HAJIGKHOTO OTpHMyBada abo y pa3i HESBKH OTpPHMyBada TOTIBKOBOI'O MeEpeKasdy, 3TiHO 3 YMHHHM 3aKOHOJABCTBOM
VYxpainu. Y pa3i mopymieHHs CTPOKIB BHKOHAHHS IUIATDKHUX omepaniii bank crutauye Kiienty menio B posmipi 0,1
BIJICOTKAa CyMH MPOCTPOUYCHOTO MJIATEXKY 32 KOKHUH JeHb MPOCTPOUYEHHS, aje He Outbmie 10 BiACOTKIB CyMH IMIATiXHOL
orepartii.

3.4.28. Y pasi oTpumanHs iH(pOpMAIl IIOJ0 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHamexHOi omeparrii
Ta/abo Ha BUMOTI'Y HaJlaBaya IUIATDKHUX MOCIYT IutaTHUKA bank Giokye Ha BIIP xomtu B cyMi 3apaxoBaHOi HEHAIEKHOL
TUTATIXKHOT oneparltii Ha cTpok o 30 KaleHAapHUX JTHIB [T BCTAHOBJICHHS IPAaBOMIPHOCTI IJIATIXKHOI Orepartii.

3.4.29. KiienT 3000B’s3aHMi TpoTAroM 3 (TphOX) pOOOYMX IHIB 3 JaTW OTPUMAaHHs TOBIOMJICHHS BiJl HaJaBaya
TJIATDKHUX MOCIYT TUIATHUKA 111010 Haaxo pkerHst Ha BIIP KiienTa cymu moMuiikoBoi (HEHAIEKHOT a00 HEaKI[ENTOBAHO1)
IUIATKHOI OTepariii iHililoBaTH IaTKHY onepattito 3 BIIP Ha cyMy KOIITiB, eKBiBaJICHTHY OMIJIKOBiH (HEHaIEXHil abo
HEaKIeNTOBaHil) TUIAaTDKHIA omeparlii 3a peKBi3WUTaMH, 3a3HAYCHWMH Yy BIJNOBITHOMY TOBigoMJeHHI. baHk, y pasi
HagaHHsA KimieHToM mIaTihKHOT IHCTPYKINT 11010 TTOBEPHEHHS KOIITIB TaKOl IUIATIXHOI orepartii po30J0KOBYE I11i KOIITH Ha
BIIP Ta moBeprae iXx HEHaJIC)KHOMY IIATHHKY. Y pa3i HOPYIIEHHS CTPOKY NoBepHeHHA KitieHT 3000B’s3aHMI CIUIATUTH
Ha/IaBavy IUIATIXHUX TOCIYT IUIATHHUKA MeHI0 B po3mipi 0,1 BijcoTka I1i€i cymu 3a KOKHHUE JIE€Hb Bij 1aTH 3aBEPUICHHS
TaKoT IJIATIXKHOI OTepallii 10 JHS MOBEPHEHHS KOIITIB HAa paXyHOK, aiie He Oibine 10 BiICOTKIB CyMU MJIATIXKHOT ONepaltii.
3.4.30. KnieHr, gxuif € MIaTHUKOM, HECE BiAMOBIAANbHICTH 32 BIANOBIAHICTH 1H(OpMAaLii, 3a3HAYEHOI HUM Yy TUIATiXNHIN
IHCTPYKIii, CyTi TaTiKHOI omnepartii. Y pasi BusBIESHHS HeBianmoBimHocTi iHGopManii KiieHt Bigmkoaye banky mkony,
3aro/isiHy BHACIIJIOK TaKO1 HEBIMOBITHOCTI 1H(OpMAIIi.

3.4.31. KuieHT Hece BiAMOBINaNBHICTH 3 IUIATDKHI omeparlii, 3ailicHeH] 6e3 aBTeHTH(IKaIll IIATIKHOTO 1HCTPYMEHTY i
WOTO JIepKaTells, KO TOBEIEHO, 1o Jil un Oe3isutbHicTh KitieHTa abo J0BipeHoi ocodu, Ha iM’s sikoi opopmiena BIIK,
MPU3BENU 0 BTPaTH, He3aKOHHOTo BukopuctanHs I1TH-koay abo iHwmoi iHpopmauii, sika Jae 3Mory iHILIIOBaTH IUIATKHI
oreparii 3 BUKOPUCTAHHSAM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. Kiient BimmkojoBye baHKy mIKomy, 3amofisHy BHACTIJOK HEIOTPUMAaHHS BHMOT HIOJO 3aXHUCTy iH(popmarii i
3MIHCHEHHS HEMPaBOMIPHUX JiH 3 KOMIIOHEHTAMH IUIATOKHOT 1HGPACTpyKTypd (y TOMY YHCTI IUIATDKHAMH
IHCTpyMeHTaMH, OOJaJHAHHSIM, NporpaMHUM 3abesneueHHsAM). Ilpu npoMmy BaHK 3BiNBHSETHCS BiX BiANOBIJAIBHOCTI
nepes KilieHToM 32 BUKOHAHHS TUIATIKHUX OTIeparlii.

3.4.33. KitieHT 3000B’s13aHAN HETaliHO IMiC/s BUABJICHHS MOBIIOMUTH baHk nipo ¢akT BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIEeNTOBaHOI IaTKHOT onepauii 11 OTpUMaHHs B1IIIKOYBaHHS 3a TaKOIO OIEpali€lo.

3.4.34. KiieHT Mae mpaBo BUMAaraTé BiAIIKOAYyBaHHS KOIITIB HEHAJIEKHOI IUTATDXKHOI omeparii, 32 yMOBH MOBiJOMJICHHS
npo Hei banky mporsrom 90 kajgeHmapHuUX IHIB 3 nmaTu crimcaHHs 3 BIIP komriB 3a Takoro omeparli€ero Ta 3a YMOBH
JIOBEJICHHS, 1110 IIaTiXHAa omepallis ctanach He 3 BUHU KitieHTa

3.4.35. KimieHT Mae mnpaBo Ha BIAIIKOAYBaHHS CyMHM BHKOHAHOI aKIENTOBAHOI IUIATDXHOI omeparii, iHimifoBaHOI
OTpPUMYBadeM.

3.4.35.1. BigmkomyBaHHS MOXJIMBE 32 YMOBU OJJHOYACHOTO BHKOHAHHS HACTYIHHX yMOB: 3roja KilieHTa Ha BUKOHaHHS
IUIATDKHOI omeparlii He MICTUTh TOYHOI CyMH IUIATDKHOI omepanii; cyMma IUIaTDKHOI omepanii MepeBUIlye MaKCHMalbHY
CyMy IUIaTDKHUX oOIepalliii, ska BH3Haue€Ha yMoOBaMHU JoroBopy Mix KiieHToM Ta oTpumyBadem, mpo 1o KiieHT
noBigomus BaHK.

3.435.2. 3anur Ha BIAUIKOAYBaHHSA CyMH TaKoOi IJIaTDXKHOI omepauii momaerbes KiieHToM a0 BingineHHs banky y
MUCHMOBIK Qopmi He mizHime 60 (uricTaecsTi) KaleHAapHUX JTHIB 3 Jatu crimcaHHs komrtiB 3 BIIP. Ilpu mpomy bank
(bikcye Jary i yac OTpHUMaHHS TaKOTO 3aIKTY B ONEPaIiifHO-00IIKOBIH cCUCTEMI.

3.4.35.3. KiieHT Ha TUCHMOBUH 3amuT baHky 3000B’s13aHuid IPOTIroM 5 (T1’ATH) pOOOYMX ITHIB 3 IHS OTPUMAaHHS 3aIUTy
HamaTH A0 baHky B mamepoBiii abo enekTpoHHiM (opMmi miATBEpIHKEHHS NOTPUMAaHHS YMOB IIOIO CYMH IDIaTIKHOL
omepariii, sika ockapxyerbest KimieHToM, Ta MakCUMaIbHOI CyMH IJIATIXHUX ONepalii, ika BU3HAU€Ha YMOBAaMH JIOTOBOPY
Mix KilieHTOM Ta oTpuMyBauem.

3.4.35.4. bank 30008B’13anuit npotsiroM 10 (gecsaT) pobounx AHIB 3 JHS OTpUMaHHA 3anuTy KiieHTa BigmkoayBaTn HoMmy
CyMy IUIATIXKHOI omepallii abo HajaTH OOIPYyHTOBaHY BIJIMOBY Yy BIIIIKOMyBaHHI. [InaTi>kHa omepariisl BiIIKOAOBYETHCS B
MMOBHOMY O0CSI31.

3.4.36. bank Mae npaBO BCTAHOBIIIOBATH OOMEXEHHS (JIiMiTH) Ha OE3rOTIBKOBHH IMepeKa3 Ha paxyHKH 1HIIUX KIIEHTIB B
banky (¢i3uuHNX Ta IOPUINYHEX 0Ci0) Ta HA Oynb-sIKi paXyHKH B iHIMX OaHkax y po3mipi 50 000 a6o 100 000 rpuBeHs B
MiCsIlb, 3T1THO 3 BHYTPIIIHIMU TIpolieypaMu banky, mo 6a3yeThcst Ha aHami3i oneparlii mo Beix BITP Kiienra B banky Ta
iHmi iHdopmaii npo Kiienra ta oro AisIbHICTb, Ika OTpMMaHa baHKOM Ha 3aKOHHHUX IiJICTaBaXx.

3.4.36.1. Ilpu obmexenni (yimiti) y po3mipi 50 000 rpuBeHb B Micsib KimieHT Moke 3ailiCHATH Tiepekas i3 Beix Horo BITP
Ha 3arajbHy cyMmy He Oinbiie 20 000 rpuBens npotsirom Micsing 3acodamu CJ1O 10 ta Ha 3aranbHy cyMmy He Oinbiie 30 000
TPUBEH NPOTATOM MICSIISI 3ac00aMH 1HIMMX HAIaBaviB IUIATIKHUX MTOCIYT.

3.4.36.2.ITpu oomexeHHi (TimiTi) y po3mipi 100 000 rpuBeHs B Micsips KimieHT Moxe 3aiiicHUTH iepekas i3 Bcix Horo BITP
Ha 3arajbpHy cymy He Oinbine 70 000 rpuBenb mpotsarom micsis 3acobamu CJ1O 10 ta Ha 3araneHy cymy He Ginbiie 30 000
TPUBEHB NPOTATOM MiCSIIs 3ac00aMH 1HIINX HAJaBayiB IUIATLHKHUAX MTOCIYT.

3.4.36.3. O6mexeHHs (J1iMiT) Ha O€3rOTIBKOBHI NIepeKa3 He BCTaHOBIIIOETHCS Ha nepekas Ha iHwi BITP Kiienra B banky.
3.4.36.4. Y pa3i BcraHoBIeHHS oOMexeHHs (miMiTy) KiieHT Moke 3BepHYTHCH 10 BaHKY 3 KJIOMOTaHHS MO 30UTBIICHHS
TiMITYy Ha 0€3roTiBKOBHII Mepeka3 KOIITIB, BiIMOBIIHO IO BHYTPIlIHIX mpoueayp banky.

3.4.37. baHk Hece BIANMOBIIANBHICTD 32 HAJIG)KHE BUKOHAHHS TUIATIXKHOI orepailii 3 0e3roTiBKOBOTO MepeKka3y KOINTIB Ha
paxynok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAINOBIAAJIBHICTIO «YHIBEPCAJIbHI TIJIATIDKHI
PIIIEHHT», stxnii 3gitficHennii 3a MeTomnoM oriatu «Mili OaHK.

3.5. KitieHT Hece BIAMOBIMaIbHICTE 32 HeTallHE MOTANICHHS HECAaHKI[IOHOBAHOTO (TEXHIYHOI0) oBepApadTy Ta MPOICHTIB
3a KOPHCTYBAaHHS KOIITAMH TAaKOTO HECAHKIIIOHOBaHOro oBepapadTy. HecaHkiioHoBaHW# (TexXHIUHWI) oBepapadT
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BUHUKA€E y BUMAJKY 37ilicHeHHs 3a BIIP omepartii (3HATTS roTiBKH, TiepeKasy, Oe3roTiBKOBOI OIUIATH TOBApIB Ta MOCIYT y
TOPTrOBENBHO-CEPBICHIM Mepexi Ta Mepexi [HTepHeT) abo crucaHHs bankom komicii, 3riqHo 3 4uHHUMH Tapudamu
Banky, posMmip skoi mepeBuilye nocTymHui 3anumok Ha BIIP (3 ypaxysanHsM BcraHoBieHOi KpeautHoi miHii).
[NoramreHHs 31 iCHIOETRCS IISIXOM BHeceHHs Ha BIIP komTiB y cymi, JOCTaTHIN JUIs MTOTAIICHHS TaKoi 3a00proBaHOCTI Ta
MIPOIICHTIB 32 KOPHCTYBaHHS KOIITaMH HECAHKI[IOHOBAHOTO OBEpApadTy.

3.6. bank Mae mpaBo BBaxkaTu mocuyry 3 oocmyropyBanHsi BIIP HenamaHoto bankom i Heotpumanoto KiieHTOM, KO Ha
BITP mpotsaroM IBOX KaJleHIAPHUX MICSIB TMOCHUIb BiACYTHI IUIATKHI omeparii, iHimiiioBani Kiientom (rotiBKOBE i
0e3roTIBKOBE 3apaxyBaHHS KOINTIB; BUAATKOBI OIepallii, CiMcaHHS KOMICiH 3a HediHaHCOBI oreparii, 30KkpeMa, 3MiHy
[TIH-koxy, 3amuT 3ajIMIIKY KOWITIB TOLIO0) abo iHiiiioBaHi TpeTiMu ocobaMu Ha KOpUCTh KitieHTa (rOTiBKOBE MOTIOBHEHHS
BIIP ta GesroriBkoBmii nepekas Ha BIIP). Y mpomy Bunanky bank Mae mpaBo He CTATYBaTH KOMICIIO 32 0OCITyrOBYBaHHS
BIIP ta/abo BIIK, 3rigHo 3 unnaumu Tapudamu banky, 10 MOMEHTY BigHOBIeHHS KopucTyBaHHs BITP KiienTom.

3.7. IlpaBo Kitienta Ha oTpumanHs iHdopmarii po cran BIIP Ta 3milicHeHi omepanii (y TOMy 4HCIi, 3 BUKOPUCTAaHHIM
BIIK):

3.7.1. bank 30008B’s3anuii Hagatu Kiienty iHpopmauio npo pyx kowmTiB Ha BIIP Ta mpo KOXHY BHKOHAaHY IJIATDKHY
omepariro 3a BIIP msxom Haganusa y BianineHHsx banky ta/abo 3acobamu C/1O 10 (orpumanHs iHpoOpMamii oauH pas3
MPOTITOM KaJeHIapHOro Micsis He TapudikyeTbcsi bankom) HacTymHOl iH(opMaii: uis iAeHTUdIKAIi MIaTiKHOT
omepauii Ta iHpopmMaLii Mpo oTpuMyBaya (3a HaAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI); CyMy IIaTiXHOI onepanii y Bamtoti BITP
Ta y BaJIIOTI TUIATDKHOI omeparlii, CcyMy KOMICIHHUX BHHAropo]l 3a BHKOHAHHS IJIATDKHOI oreparii, 3rilH0 3 YMHHUMH
Tapudamu banky, maty 1 4yac OTpUMaHHS IUIATDKHOT IHCTPYKINI, JaTy 1 9ac TMPUHHATTSA IJIATDKHOI 1HCTPYKIIi -0
BUKOHAHHA, JaTy i 4ac 3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanus. Ha Bumory Kiienta bank nHamae Kiienty
iH(opMaIliro Mpo Kypc nepepaxyHKy iHO3eMHOI BaJIOTH Y pasi BIAMIHHOCTI BalrOTH onepallii Big Bamotu BITP.

Ilin gac mpoBeneHHs KOXXHOI IUTATKHOT omepaii bank 3a gonomoror SMS-noBigoMiens Ha PiHaHcoBui Homep (abo
iHImMK HOMep, skuit Kiient camocriiiHo 3miHuB 3acobamu CO 10) Hanae iHdopMaliro npo mIaThKHy omnepatito, i cymy
y Bamoti BIIP Ta y BamioTi mmaTtixHoi oneparii, 1aTy 1 9ac NPUHHATTS IIATDKHOI IHCTPYKINI 1O BUKOHAHHS, JOCTYITHUI
3aJTMIIIOK KOIITIB Micisl BUKOHAaHHS onepaii. [1ix yac nmpoBeneHHs BATFOTHO-0OMiHHUX onepaitiii 3acobamu CJ1O 10 bank
Hagae Kumienty indopmanito 3acobamu CHO IO momo KypciB KyHiBI/IPOAaKy 1HO3EMHOI BaJIOTH Iepea HalaHHSIM
KitieHTOM 3rou Ha MPOBE/ICHHS TAaKO1 orepartii.

3.7.2. O6or’s30k banky mogo mosigomnenHs KiieHta mpo 3mificHeHi omepauii 3 BukopuctaHHsMm BIIK BBakaeTbcs
BUKOHAaHMM Yy pa3i HajcuiaHHd baHkom SMS-moBijomiieHb PO KOXHY 3MiHCHEHY omeparlito Ha DiHaHCOBUII HOMeEp
Kiienra (abo ixmmii Homep, sikuii Kimient camocriiiHo 3minuB 3acobamu CJO 10) abo y pasi BimmoBu KitieHta Big
OTPUMaHHs NOBiOMJIeHb baHKy Mpo BUKOHaH1 onepaitii 3 BukopuctanHsm BIIK.

3.7.3. Kiient 3000B’sa3aHuii KoHTpomoBatu craH BIIP Ta He piame ogHOTO pa3y MPOTATOM KaJCHIAPHOTO MICSIIS, IO
CIiIye 3a MicsIeM 3IIHCHEHHS oreparlii, OTpUMyBaTH iH(opMallito mpo omeparlii Ta pyx komTiB Ha BIIP y 3BiTHOMY
Mics1.

3.7.4. Y pa3i migkmouenHs Kiienta o mociayrn «SMS-BaHKiHI» HecaHKI[iOHOBaHI IMaTiKHI omeparii 3a BIIP
BBAXKAEThCS BHsABIEHUM KirieHTOM Bimpa3y micis HampaBieHHs bankoM SMS-TIOBIOMIICHHS NPO 3AIMCHEHHS TakKoi
orepanii Ha ®inancosuit Homep KirienTa (abo iHmmii Homep, sskuit Kimient camocriitao 3minuB 3acobamu CJ1O 10).

3.7.5. bank He Hece BiANOBINANBHICTH 3a HEcBOeyacHE OoTpuMaHHS (abo He orpmMmanHs) Kiientom iHdopmamii mpo
omepartii 3a bIIP, sxmro me cranock 3 He3aexkHUX Bif banky mprunH (BizMoa KirieHTa 3BepTaTtnch no BimmineHHs banky
a6o BukopucroByBatd CHO IO mns orpumanns iHdopmauii npo crad BIIP ta omeparii; HecipaBHICTb a00 BUMKHEHHS
ab0 3HAaXO/DKCHHS 11032 30HOI JIOCSHKHOCTI MEpeXi BiAMOBIAHOTO omepaTopa MoOiUTbHOTrOo mpucTporo KitieHTa;
nepeOyBanHs KiieHTa 3a Mexxamu YKpaiHH, TEXHIYHI MPOOJIeMH B OMNEpaTopiB MOOITBHOTO 3B’S3Ky Ta/ab0 iHTEpHET-
MpoBaiiepiB, MO YHEMOXIJIMBIIOE HaaxoKeHHs SMS-mosimomiiens banky Tta/abo mpanesgarnicte CO 10; 3mina
HOMepy MoOimpHOTO TenedoHy 0e3 cBoeuacHoro iH(opmyBanHsS npo 1e banky; Bimmosa Kmienta Bix mocmyru «SMS-
Baskinm» Tomo).

3.8. 3BepHenHs KiieHTa 1110710 HEHAJIC)KHUX OTIepallii:

3.8.1. Orpumanns iHGOpMALi PO MOMUIKOBY, HEHANIE)KHY, HEAKIENITOBaHY IUIATLKHY omepalito abo moa0 MopyLuieHHs
baHKOM CTpOKIB BHKOHAHHS IUIATIKHOI omeparii 3iicHIOEThcs KilieHTOM NUISIXOM OTpUMaHHS y BijjiiieHHI banky abo
3acobamu CJ1O 10 indopmanii mpo pyx komris 3a BIIP (Bumuckn).

3.8.2. 3 MeTow0 OCKap)KEHHs oOmepaliil Ta BiAUIKOAYBaHHS 30HMTKiB, 3aBAaHHX KilieHTy B pe3yibTaTi NPOBEAEHHS
IUTATDKHAX orepartiif, KimieHT moBHHEH 3BepHYTHCH [0 BiAiieHHs baHKy i3 THCEMOBOIO 3asBOIO.

3.8.3. bauk mpotsrom 10 poOoumx IHIB 3 JaTH OTpUMaHHS 3asBH KilieHTa Mpo OCKap KeHHS IUIATiKHOI omepariii 3
BukopuctanasiMm BIIK po3mounHae npeteHsiiiHy poOoTy 11070 3’sCyBaHHS OOCTaBHMH IUIATiXHOI Omepalii, BiAMOBIAHO 10
npolenyp Ta MpaBWJI MDKHAPOJHHUX IUIATOKHUX cucteM. CTpOKH MpeTeH3iHOI poOOTH BU3HAYAKOTHCS MPaBHIAMH
MI>KHAPOJHUX TUIATIKHUX 1, K TPABHIIO, HE TIepeBUIINYIOThH 180 nHIB.

3.8.4. bank Mae mpaBO 3BEpPTATHUCH IO apOITPAKHUX YCTAHOB MIXHAPOAHUX IUIATDKHUX CHUCTEM 3 METOI0 PO3TILILY
nperensii Kiienrta mo omeparrii 3 BukopuctansasaM BIIK 3a ymoBu HanmanHs KitieHTOM BiNOBiTHOT 3Tr0JIM Ta HASBHOCTI Ha
BIIP cymu komTiB Ha BimmkoxyanHs KimieaTom BuTpar baHKy Ha po3risin mpereHsii apOiTpaKHUMH YCTaHOBaMH, 3TiIHO
3 YMOBaMH Ta MPaBUIIAMH MIKHAPOAHUX IUIATIKHUX CHCTEM.

3.8.5. KutieHT Mae mpaBo 3BepTaTHCh 10 BimineHHs baHky ast orpuManHs iH(opMamii mpo cTaH Ta pe3ynbTaT pPO3TIILY
3asiBu KitieHTa 11010 OCKap»KEeHHS TUTATKHOT oTlepalliil Ta BiANIKOIyBaHHS 30UTKIB

3.8.6. Ha mucemoBi 3BepHeHHs Kiienta bank Hagae KitieHTy BiAmoBimi y MHCEMOBIM (opMi y CTPOKH, BCTaHOBJICHI
3akoHoM Ykpainu «[Ipo 3BepHEHHs rpoMajsiH», Y TOMY YHMCII, PO CTaH Ta Pe3yJbTaT PO3MIIALY 3asB 1100 OCKapKEHHS
IUTATDKHUX OTIepalliif Ta BiIIKOXyBaHHS 30UTKIB.

3.8.7. Y pasi migo3pm miomo maxpaiicbkux i 3 BukopuctaHHsAM BIIK bBank 3ailicHroe TenedoHHWH N3BIHOK Ha
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®inancoBuii Homep Kimienta (abo iHmuit HOoMep, skuii KimieHT camocrtiiiHo 3miHmB 3acobamu CJIO 10) 3 meroro
YTOYHECHHSI OOCTaBHH Ta MiITBEPIKCHHS IUIaThKHOL omeparlii KiientoM. Y pa3i HEeMOXKIHBOCTI TeIe(QOHHOTO0 KOHTAKTY 3
Kmientom (KitieHT He Biamosigae 3a HoMepaMH Tene(oHiB, HasBHUX B 0a3zax naHux banky) bank 3fiiicHIoe 3ynmuHEHHS
(6nokysanns) BIIK ta mHampasise SMS-noBinomieHnst Ha dinancoBuid Homep Kirienrta (abo iHmmMiA HOMep, sikuil KiieHT
camocrtiitHo 3miHuB 3acobamu CJIO 10) 3 iHdopmamiero npo 3ynuHeHHs (O0mokyBaHHs) BIIK, nmpuunHu GnokyBaHHS Ta
MIPOTIO3ULII€I0 3BEPHYTHCH 0 BiAdineHHs baHky.

3.8.8. 3 MeTOI0 OCKapKEHHS MOMHIIKOBOI a00 HEHAJEXHOI INIATKHOI omepauliidl Ta BiAIIKOAYBaHHS 30MTKIB, 3aBJaHUX
KrieHTy B pe3ysbTaTi MpOBEACHHS IIATDKHUX OINepaliid 3a gonoMoror Merony ormiatu «Miid 6aHk», KiieHT moBuHEeH
3BEpHYTHCh JIO BimmiIeHHs baHKy i3 NHChMOBOIO 3asBor0. Taka 3asBa mepenaeThcss bankom Ha posmissn TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIAINOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIHEHHS», sxe
BIJITIOBIJIa€ 32 HaJEKHE 3apaxyBaHHS KOINTIB OE3rOTIBKOBOTO MepeKa3y Ha PaxyHOK HAJIEXKHOTO OTpuMyBaya 3a MeTooM
orraté «Miii OaHK».

3.9. Kiient moxe Biakputu BIIP a1 6e3roTiBKOBOTO 3apaxyBaHHS IMEHCIH, FPOIIOBOi JOITOMOTH Ta IHIIWX BHUILIAT Bij
ITenciitnoro ¢onny YkpaiHu, opraHiB COLIaJIbHOTO 3aXHUCTy HaceleHHS Ta opraHiB QOHIY COLIaJbHOTO CTpaxyBaHHs
VYkpainu:

3.9.1 3apaxyBaHHS TpOMIOBOI JOIMOMOTH 3IIHCHIOETHCS bankoMm BiamoBimHO 10 «[lopsaky BUILIATH TEHCIH Ta IpomoBoi
JIOTIOMOTH 4epe3 MOTOYHI paXyHKU B OaHKaxX», 3aTBepKeHOro nocraHoBowo Kabinery MinicTpiB Ykpainu Big 30 cepmHs
1999 p. Ne 1596 (mamani — Ilopsimok), yrog bankom 3 TleHciiHuM (oHIOM YKpaiHU Ta OPraHOM COI[IAJIBHOTO 3aXHCTY
HacesieHHs Ta ynHHUX Tapudis baHky.

3.9.2 BianosingHo a0 [Mopsaky, bank Mae nmpaBo npunmuHUTH 3apaxyBanHs Ha BIIP cym meHcili Ta rpormoBoi 1omomMord abo
MOBEpHYTH Bke 3apaxoBaHi Ha BIIP xomTu Ta HapaxoBaHi BiJICOTKM Ha 3aJMLIKH KOWITIB (32 HASBHOCTI) JO OpraHiB
Ilenciitnoro ¢oHmy, OpraHiB mpami Ta COI[aJBHOTO 3aXHCTy HACENCHHSA 3 HANpaBJICHHAM J0 HHUX BiIIOBITHOTO
MMMCHLMOBOTO TOBIIOMIICHHS y pasi ojepxanHs 3 BIIP cyM meHciit Ta TpomoBoi JooMOTH JTOBipeHOr0 ocoboro KitieHta 3a
JIOBIPEHICTIO O1NIbIIIE K OJIUH PiK.

3.9.3. ¥V pasi HagxomkeHHs a0 banky Bimomoctedd mpo cmepth Kiienta (omepkyBaua meHcii) bank wmae mpaBo
3abnokyBatu BIIK Ta mpunuauTH 3apaxyBaHHs KomTiB Ha BIIP mouwmHaroum 3 micsrisd, IO CIiJye 3a MicSieM CMepTi
Kiienra. [Ipu npoMy cyMu meHciid Ta TpouioBoi gomomMoru, 3apaxoBaHi Ha BIIP Ta napaxoBani baHkoM BiJCOTKH Ha
3aJMIIKK KOIITIB MOYMHAIOUM 3 MicAIl, HACTYIMHOTO 3a MicseM cMepTi KirieHTa, mijuiraioT MOBEpHEHHIO baHkom
opranam [leHciitHOro ()OHY Ta COMLIaTBHOTO 3aXUCTY HACEIICHHS.

3.9.4 V pa3i HamxomkeHHs a0 banky Bimomocted mpo cmeptb Kiienta (omepikyBaua cTpaxoBux BHUILIAT Bin DoHIy
COLIIaJIFHOTO CTpaxyBaHHS Ykpainu), bank Mae mpaBo 3a06noxyBatu BIIK Ta nmpunuHuTH 3apaxyBaHHs KOLITIB CTPaxOBUX
BUIUTAT TIOYMHAKOYM 3 MICAIS, HACTYIMHOrO 3a MmicsmeM cMmepti Kiienra. Ilpu 1mpoMy CyMH CTpaxoBHX BHIUIAT, IO
3apaxoBaHi Ha BIIP 3 gaust micist qast cMepti KimieHta, Ta HapaxoBaHi baHKOM BiICOTKHM Ha 3QJIMIIKH KOIITIB MiJIATal0Th
MOBEpHEHHIO baHKOM Ha MHCEMOBY BUMOTY opraHiB PoH/y COIIaIbHOTO CTpaxyBaHHs YKpaiHu.

3.10. baHK MOXe HapaxOBYBATH BiICOTKM HA 3aJHIIOK BiacHUX KomTiB Kirienra Ha BIIP, 3rimHo 3 unaanMEu Tapudamu
banky. HapaxyBaHHS BiICOTKIB 3[1HICHIOETBCSI Ha 3aJHUIIOK BJIACHUX KOILITIB CTAHOM HA KiHEI[b KOXHOT'O KaJeHIApHOTO
JTHSI, BUTUTaTa HApaXOBaHMX BiJICOTKIB Ha BIIP 3milicHIOEThCS B OCTAaHHIM POOOYHIA ICHB MICSIIIS:

(3anumok KomTiB Ha KiHelb JHs) X (CTaBKa y BiICOTKAaX PIYHUX)

Po3mip HapaxoBaHUX % 3a JIcHb =
®dakTUYHa KiIJIBKICTh JHIB Y POIIi

Cyma HapaxOBaHUX BiJICOTKIB 3a MICAIb € CYMOIO BiJICOTKIB, SIKi HapaxoBaHi 3a KOXKEH JAeHb. IIpH LbOMY BiZCOTKOBa
CTaBKa BU3HAYAETHCS Ha JaTy HapaxyBaHHs, 3rifHO 3 umHHUME Tapudamu banky. HapaxoBaHi BiICOTKM Ha 3aJIHIIOK
BJIACHHX KOIITIB MiJUISATAIOTh OMTOJATKYBAHHIO, 3T1IHO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.11. OcobnuBocTi 00poOKH omepartiii 3 Bukopuctanuam BIIK:

3.11.1. Omnepauii 3 BukopucranusaM BIIK oOpoOmsitoTbest B ABa KPOKH, 3TiHO 3 MPaBUIAMH MIXHAPOJHHUX IUIATINHUX
CHUCTeM: B MOMEHT HajaHHs KIilieHTOM 3rogu Ha MPOBEJCHHS IUIATDKHOT omepariil 3IiHCHIOETBCS aBTOPH3AIlis
MPOIECIHIOBUM IIEHTPOM Ta OJOKYBaHHsS CYMH OIlepallii i BimoBigHUX KoMicii 3a Tapudamu banky, unHHMMH Ha 1aty
oreparlii; 1ani oneparis HaAXOJUTh BiJ MJIAaTIXHOI cucteMu 10 baHky /i octaToyHOi 00poOKH omepaii (CIUCaHHS CyMH
omeparii 3 BIIP i BigmoBimHux kowmicii 3a Tapudamu banky, unHHMMH Ha JgaTy coumcaHHS cymu omepatii 3 BIIP).
Ocrarouna ob6poOka (crucanns 3 BIIP) BumatkoBux omepariiii (y TOMy YHUCIi, KOMICii), sSKi 3IIHCHEHI B MepexXi Kac
BijlieHb abo OaHkomatiB baHky, 3ailicHIO€ThCs He mi3Himie 3 (Tpbox) PoOoumx nHIB 3 JaTH 37ifiCHEHHS omeparlii.
Ocratouna o0poOka (crucanus 3 BIIP) BunatkoBux omeparii (y TOMy 4YHCIi, KOMICiH), sIKi 3M1HCHEHI B MEpeXi 1HIINX
0aHKIB a00 y TOProBeILHO-CEpPBICHIH Mepexi, 3MIMCHIOEThCS Y JICHh CIHCaHHS (HaIXOKEHHs 0 baHKy MOBiTOMIICHHS
PO TaKy OMNEPAIii0 BiJf MDKHAPOJHUX IIATLDKHUX cucTeM) nmpoTsroM 30 KajdeHaapHUX AHIB 3 AaTH orepallii, BiJMOBIIHO
JIO0 TIPaBUJI MIXXKHAPOJTHUX TUIATIKHUX CUCTEM.

3.11.2. Ilix yac aBTopm3amii omeparlii 3a0j0koBaHa cyma Moke OyTH OUTBIIOI (aKTHYHOI CyMH olepaiii Ta CymH
BIJINOBIHOT KOMicii, 3rijHo 3 yMHHUMH Tapudamu banky. BioKyBaHHSA MOJATKOBOI CyMH MOXeE 3IIMCHIOBATHUCH 3
TEXHIYHUX NPUYHH (3 OISy Ha 0COONMBOCTI TEXHOJOTIYHUX CHCTEM KOMICis, sIKa MICTUTBCS Y NMPOIIECIHTOBOMY LIEHTPI,
MEPEBUIIYE PO3MIp Komicii, 3rimHo 3 unHHUME Tapudamu banky) abo 3 meroro 3axucty BIIP Bim mporHo3oBaHOTO
HECaHKI[IOHOBAHOTO (TEXHIYHOT0) OBepApadTy y BUIAIKaX, KOJH Y JICHb 3MiHCHEHHs omepaii 3a0JI0KoBaHa cyMaoreparii
Ta KoMicii Moxe OyTH 3HauHO MEHIIOI0 3a IPOTHO3HY CyMy oIlepalii Ta kowmicii y aeHb oOpoOku omeparii bankom
(criucanns 3 BIIP). Tlpu mpoMy HaUIMIIKOBO 3a0JIOKOBaHAa CyMma CTa€ JIOCTYIHOIO JJIi BUKOPUCTaHHS Micis O0O0poOKH
omnepaiii bankom (criucanns 3 BITP cymu omnepartii Ta BiaqnoBigHOi KoMicii, 3rijHo 3 ynHHUMHU Tapudamu baHky).
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3.11.3. V¥ pa3i BigmiHHOCTI BamtoTu omepairii 3 BukopuctanHsM BIIK Bix Banrotu BIIP 3xilicHIOEThCSI KOHBEpTAIiS CyMH
omeparii y BamoTy BIIP, BiAmoBiAHO 1O MpaBHJ MIDKHAPOJHUX IUIATIXHHUX CHCTEM Ta BHYTPINIHIX HOPMAaTHBHHUX
nokyMmeHTiB banky. Ilpu mpomy cnmcaHHs KiHIeBoi cymu omepauii 3 BIIP 3milicHIOeThCS B 1aTy oTpuMaHHS bankom
iH(opMarlii mpo orepairiro, sKka HAAXOIUTh J0 banky mpotsarom 30 KaneHIApHUX JHIB 3 JaTH Olepallii, BiIOBITHO IO
MPaBWJ MDKHAPOJHUX TUIATOKHUX cUCTeM. [Ipu kiHIeBoMy crimcanHi (3apaxyBanHi) 3 BIIP cymu onepanii y Bamtoti BITP
3I1MCHIOETHCS MepepaxyHoK (KOHBepTalis) cymu onepauii y BamoTy BIIP 3a komepuiiinuM kypcoM baHky cTaHOM Ha Aaty
TaKoTO crMcaHHs (3apaxyBaHHs). [lopsaok koHBeprallii BagroTu onepanii y BamoTy BIIP ta indopmaris npo kypcu, 3a
skuM baHK 3HiHCHIOE TepepaxyHOK cymu ormepamii y Bamoty BIIP, posminiyrotecs Ha odimiiiHOMY caiiti banky
www.ideabank.ua.

3.11.4. Sxmo BIIK migkmouena mpo mocayru «SMS-BankiHr», To y SMS-IOBIZIOMICHHI 3a3HAYa€ThCSI CyMa KOIITIB Y
BAIIOTI omeparii, sika 3a0JI0KOBaHa (aBTOPH30BaHA) MPOIECIHTOBUM IICHTPOM B MOMEHT 3AIHCHEHHS oOIepalii Ta cyma
opieHToBHOTO 3ayMIKy Ha BIIP, sika MoXe BiJpI3HATHCH BiJl 3AJIMIIKY TICIsA CIIUCAHHS cyMHu omnepaitii 3 BITP.

3.11.5. Komepuiituii kypc banky i xkoHBepTawii omneparii, 3aificienux 3a pomnomororo BIIK, BusHauaeTbes bankom
IIOICHHO HA TIJICTaBI BUBYCHHS IONMUTY Ta MPOIMO3MIIi iHO3eMHOI BATIOTH HAa MiXOAHKIBCBKOMY BAJIOTHOMY PHHKY
Yxpainu 3 ypaxyBaHHSIM YMOB Ha PHHKY OaHKIBCHKHX IPOAYKTIB 3 BUKOpucTaHHIM BIIK.

3.12. ¥V pasi npuiimanas KiieHTOM ydacTi Ha BIACHUIl po3Cy[ y Mporpamax JOsUIBHOCTI Ta/abo akIifHHUX MPOMO3HLIfX,
opraHizaropom sikux Buctymnae He bank, KiieHT Gepe Ha ceOe BiAMOBIMAIBHICTH MO0 HAJAaHHS TAaKUM OpraHizaTopam
aKIiHUX TporpaM Ta/abo TporpaM JOSUIBHOCTI J03BONY Ha 30HMpaHHS, HAKONMYCHHS, BUKOPUCTAHHI Ta OOpPOOKY
nepcoHanbHUX AaHuX KitieHTa, BianoBinHO 10 3akoHy YKpainu «IIpo 3axXUCT NepcOHANBHUX JaHUXY.

3.13. OcHoBHi 3acagu Oesneku mnpu kopucTyBaHHI BIIK, BimmosimHo no [IpaBunm KOpHCTYBaHHS MiXHAPOAHUMHU
miatibkHuME KapTkamu AT «lnes banky, mpaBwI Mi>KHApOIHUX TUIATIKHAX CUCTEM Ta YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH:
3.13.1. Idns 3axucty komTiB Ha BIIP BankoM BcraHOBIeHI T0OOBI BUTpaTHI JIMITH Ha omeparnii 3 BukopucTanasM BITK
00 KiIBKOCTI Ta 00CATY omepalliii, siki 3a3HadeHi y unHHUX Tapudax baHky.

3.13.1.1. /1o6oBi BUTpaTHi JIiMiTH MOXYTb OyTH 3MiHeHI BaHKOM y MOpsAKy Ta y CTPOKHM 1100 BHeCeHHs 3MiH 10 Tapudis
banky, 3rigHo 3 JloroBopom.

3.13.1.2. JIoGoBi BUTpaTHi JIMITH MOXYTh OyTH 3MiHeHI KiienToM nuisxom 3BepHeHHs 10 Konrtakt-IlenTpy banky a6o
3acobamu CJ10 10.

3.13.1.3. JloOoBi BuTpaTHi JiMiTH (Y TOMY YHCINi, BCTaHOBICHI KIli€HTOM) HE MOXKYTH IEPEBUILYBATH BUTPATHI JIMITH,
BCTAHOBJICHI MIDKHAPOAHUMH IUIATIKHUMU CHCTEMaMHU Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

3.13.2. BIIK, [1IH-xox Ta inmry iHpopMariiro ska gae 3MOTy iHimioBaTH onepariii, bank Hanae Buxiouno Kmienry.
3.13.3.Omnepauii B Mepexi InrepHer (mepekas, Oe3roTiBKOBa oOIulaTa ToOBapiB Ta mociyr) 3a jgonomoroir BIIK
3MIHCHIOIOTBCS 3 BUKOPUCTAaHHAM TexHouorii «3D Secure» 3a yMOBM HiATPUMKH Li€l TEXHOJOTI{ BiANOBIAHUM IHTEpHET-
caiitom, 3a oromMoror sikoro KitieHT 3IiHCHIOE omepallito: MiATBEpKESHHS KOXHOI orepailii 0HOpa30BUM YHIKaTbHAM
KOJIOM, sIKWit HagcmnaeTbes: bankom y SMS-nosinomiiernni Ha @inancosuit Homep Kitienra abo Ha HOMep TeneoHy, KU
KJIi€HT caMocTiitHo 3MmiHuB 3acobamu CJIO 10 abo minTBepaxkeHHs omneparii 3a gonomoror 3DS ayTenTudikamii nuisxom
3nificHeHHs aBTOpH3anii aepxkartens kapTku B CO 10, obpannm kimienToM criocodoM Bxoay (ko noctymy/ Face ID/Touch
ID). Bci omepariii 3xificHeHi i3 KOpeKTHIM BBOIIOM Koy «3D Secure» BBaXKaroThCsl BHKOHaHUMH ocoOrcTo KirieHToM Ta He
HiATal0Th OCKapKEHHIO.

3.13.4. KuieHT Hece BiANOBIJAIBHICT 3a omepalii Ta BiJIIKOAyBaHHS 30MTKIB baHKy BiJ Takux omneparii, SKIIO 11010
X ofepariid J0BeJeHo, mo Aii uyu Oe3misuibHicTh Kitienta mpussenu a0 BTpaté BIIK abo iHguBigyanbsHOT 007iKOBOT
iH(popMarlii, ska Ja€ 3MOTy iHIIIIOBaTH ONepalliro 3 BUKOpUCTaHHAM (aBreHTHdikarii) BIIK i Kiientom He 3nilicHeHe
cBoeyacHe iHpopMmyBaHHs baHky npo Taky BTpary abo 3arpo3y BTpaTy.

3.13.5. KiieHT 3000B’s3aHMI BXXUTH BCiX PO3YMHHX 3aXOAiB Al yHuUKHeHHs mnotpamistHHs BIIK, iguBimyamsHOL
00JikoBOI 1H(pOpMaIii, iHImOoi iHpopMarlii, sika 1ae 3MOry 3AIMCHIOBATH omepallii 3 BukoprctanHsaMm BITK g0 Tperix ocid
(BTpara, KpamiKka, BIIy4YeHHS) a0o ii HECaHKI[IOHOBAaHOTO BHKOPHCTAaHHS, 30kpema: He mepenasatd bIIK Ta He
posronomrysatu I1TH-kox; He 306epiratu BIIK y micrii, 10 SIKOro MOXYTh MaTH JOCTYI TpeTi ocoOH; He 30epiratu Ta He
nepecwiatd  Qotorpagii BIIK 3acobamu 3B’s3ky; y pasi BuiydeHHs BIIK (30kpema, mpu 3milicHeHHI omeparii 3a
JOTIOMOTOI0 OaHKOMary) HeraiiHo moBimomuTH bank 3a Tenedonamu Konrakr-Lentpy banky 3 meroro 6mokyBanas BIIK
abo ocobucto 3abnokyBaru BIIK 3acobamu CJ1O 10.

3.13.6. Y pa3si BusBiienHs ¢akty Brpatu BIIK abo iHdopmarlii, ska gae 3MOTY iHIIIFOBATH ONEpallito, BUIBJICHHS (akKTy
(migo3pu) HecaHkUioHOoBaHOTO BHKOpucTaHHs BIIK abo iHdopmarii, sika mae 3Mory iHimiroBatu omeparito, KimieHt
3000B’3aHUM HeraifHo moBigoMuTH bank 3a Tenedonamu Konrakr-lLlenTpy banky abo HeraiiHo 3abmokyBatu Taky BIIK
3acobamu muctanniiHoro oociryropyBanns (CJ1O 10, Yar-bot, Mecenmxepn).

3.13.7. bank 3000B’s3anui 30epiratu BIIK, ITIH-kox Ta iHmny iHpopMaIriro, ska 1a€ 3MOTY 1HIIIIOBATH OIepallii, y crocio,
KU YHEMOXUIMBJIIOE HE3aKOHHE NOTPAIUIIHHSA IX JO TPEeTiX oci0, 3 ypaxyBaHHAM BHMOT TPABHI MIDKHApPOTHHX
TUTATIKHUX CUCTEM Ta YUHHOTO 3aKOHOAABCTBA YKpaiHU.

3.13.8. V Bunazaky nepenaanns bITIK Kiienty 3a monomororo npenctaBHuka KiieHTa 3a TOBIpEHICTIO, sIKa 3aCBiqUeHa B
ycranoBi banky y npucytHocti Kiienta ta mpencraBHuka KiieHta abo ckiajgeHa y BHU3HAU€HOMY 3aKOHOAABCTBOM
nopsiaky, HagaBaTu BIIK mpencraBauky KitieHTa y 3aXuiieHoMy BUTIISII.

3.13.9. Kiienr Ta baHk 3000B’s3aHi BUKOHYBaTH iHINI BUMOTH IIpaBHI KOPUCTYBaHHS MIKHAPOIHUMH IIATIKHUMH
kaptkamu AT «Ines bank».

3.13.10. Y pasi nagxomkeHHs Bing Kiienta (abo Bim moBipenoi ocobu Kiienra, Ha im'st sikoi odopmiena BIIK)
MOB1TOMIICHHSI 11010 pu3ynuHeHHs i (0okyBanHs) BIIK bank 3xilicHroe npusynuaenHs (OokyBanas) BITK.
3.13.11.MomenTom npusynuHeHHs (01oxyBanHs) BITK Ha minctasi 3anuty KitieHTa BBa)KaeThCsl HACTYIIHE:

3.13.11.1. VY Bumagky HaJaXxoJKeHHs MOBigoMiIeHHs 3a Tenedonamu Konrakr-llenTpy banky — fara Ta yac 3aBeplicHHS
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tenedoHHOT po3MoBH 3 onepatopoM KoHTakT-1IeHTpY baHky;

3.13.11.2. Y Bumaaxy camoctiitHoro Bukopuctannasa 3aco0iB CJO 10 — mara ta vac inimiroBanas Kmientom B C/1O 10

omepartii 3 mpu3ynuHeHHs Aii (0mokyBanHs) BIIK;

3.13.11.3. V Bumaaxy HaJIXOJKEHHS IOBiIOMIECHHS 3aco0aMu MeceHkepiB — JaTa Ta 4ac 3aBepIleHHs Jiajory (4aty)

II0/10 iHiIiFOBaHHS NMpHU3ynuHeHHs Aii (0mokyBanns) BITK.

3.13.11.4. Ha KunieHTa. NOKJIaJar0OThCs BIAMOBIAANBHICTD 3a 30UTKM (y TOMy 4uCli, 30Tk baHKy) Bij HEHalIeXHUX

ormeparliii 10 MoMeHTy npu3ynuHeHHs (O6mokyBanHs) BIIK a0o 1o MOMeHTy HaaXoIDKeHHs J0 baHKy TOBiTOMIICHHS

KitienTa mpo BTpaTy/po3roJionieHHs/HeCaHKI[IOHOBAaHE BUKOPUCTAHHS 1HIUBIAyaIbHOI 00iKOBOI iH(opMarllii (ado iHIIo1

iH(hopMallii, ika Jae 3MOTy iHIIIIOBaTH MUIATIXHI omepartii).

3.13.11.5. 3 moMeHTy oTpuMaHHs Bia KirieHTa mOBiMOMIICHHS 111010 Tpu3ynuHeHHs (0mokyBaHHs) BIIK BiamoBigansHICTH

3a 30HMTKU BiJl MPOBEICHHS HEHAICKHUX orepailiil 3 BukopuctanusM BITK moknanarotshes Ha baHk.

3.14. 3axpurts BIIP:

3.14.1. KiieHT Mae mpaBo y Oyab-sIKHi MOMEHT iHilitoBaTu 3akpuTTs BIIP muisixom ocobuctoro HamaHHs 3asBU 110

BijytiieHHs: banky abo nmisixom 3BepHeHHs 3 PiHaHCcoBoro HoMepy 3a tenedoHamu Konrakt-llentpy banky. Ilpu mpomy

BIIP moxe OyTH 3akpuTHii 3a yMoBHM BiacyTHocTi Ha BIIP 3aboproBaHocTi, 3aJMIIKy BJIACHMX KOINTIB a00 IHIIHMX

00OMeXeHb, BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHW. 3aJIMIIOK BJIACHUX KOIITIB BHUAaeThes KimieHTy y Kaci

BijytiieHb baHky, abo nuisxom OesroriBkoBoro mnepekasy 3 BIIP npu 3BeprenHi KiieHTa mo BimmineHHs, a0 NUISIXOM

6e3roTiBkoBOr0 Niepekasy 3acodamu CJ10 10.

3.14.2. BIIP moxxe OyTH 3akpuTHii 32 iHiliaTnBOI0 banky 6e3 mosinoMinenHs KirieHTa y HACTYTHHUX BHITAQAKAX:

3.14.2.1. Sxmo npotsrom 1 (ogHoro) poky Ha BIIP BimcyTHi omeparii, iHimifioBani KiieHTOM (TOTiBKOBE 1 O€3TrOTIBKOBE

nonoBHeHHs BIIP; BumaTkoBi omepanii; crimcaHHs KoMmiciit 3a HediHaHCOBI omepariii, 30kpema, 3MiHa [1IH-koxy, 3amut

3aIIMIIKY KOIITIB TOMmO) abo iHimiioBaHi TpeTiMH ocobamu Ha KopucTh KitieHTa (roTiBKOBe momoBHeHHst BIIP Ta
0e3roTiBKOBHI Tiepekas KoiTiB Ha BIIP).

3.14.2.2. 'V pasi npunmaenss Aii BIIK 6e3 moxanemoro nepeodopmienns BITK Ha HOBHI TepMiH.

3.14.2.3. VY pa3si npuiiHaTTs baHKOM pillleHHs OO0 PO3ipBaHHS IUTOBHX BIAHOCHH, BIAMOBITHO 10 yMOB JloroBopy Ta

YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHU.

3.14.2.4. Sxmo BIIP 3akpuBaerhes 3a iHiniatuBoro banky 1 Ha BIIP HasBHuWl 3anumiok BinacHux komTiB KiieHTa, TO

OHOYACHO i3 3akpuTTssM BIIP mei 3anumok mepepaxoByeThbcs bankoM Ha paxyHku B banky abo B iHmmMX OaHKax 3a

3a3naneriags HagaHumu KirieHToM pekBizuTamMu abo 3apaxoBYIOThCS Ha OKpPEeMHil paxyHOK B baHKy, BiANOBIZHO 10

00J1iKOBOT MoMiTHKK baHKy, 17s 00JTiKy Ta TOBepHEeHHs KomTiB KitieHTy 3a HOro 3BepHEHHSIM.

3.15. OcobauBocTi BuKOpUcTAHHS MOOUILHUX NJIATIKHUX 10JATKIB.

3.15.1. Omepanii 3a BIIP MoxyTh 3milicHIOBATHUCS 13 3acTOCyBaHHSAM MOOUIFHOTO IIATIKHOTO JIOJATKY 3

BHKOpHUCTaHHAM TexHoorii NFC.

3.15.2. Jlyst 3mificHEHHST OMEpariii 3 BUKOPUCTaHHAM MOoOiIpHOTO TUIaTiKHOTO fomatky [epskarens BIIK moBuHeH

BHecTH BimomocTi mpo BIIK g0 MoGinbHOro miaTiKHOTO JO0AATKY (3apeecTpyBaTH) BIAMOBIAHO 10 IHCTPYKIIi

BHUKOPHUCTaHHS 1b0ro MoOiipHOro miaTi>kHoro goaatky. Ilicns 3ailicHenHs baHkoM ycmimHoi mepeBipKu MIaTiHKHAX

pexsizutiB BIIK Ta mintBepmkenns Jepxatenem BIIK 1i peectpamii B MoOiTbHOMY TUIATKHOMY JOMATKY OHUM 13

JIOCTYIHUX CIOCO0IB (opmyeThess nuppopuii anamor BIIK (Hamani — «Token») Ta 11 BidyanbHe nudpoBe

BiOOpakeHH:.

3.15.3. Kuient moxe 3apeectpyBatu aekinpka BIIK y MoOinmbHOMY MiaTiKHOMY AOAATKy, ane He Oinmblue, Hix

rependadeHo IHCTPYKINIEI0 BHKOPHCTAaHHS M[boro MooOimsHOro tuiatixaOro momatky. Ompry BIIK  moxnHa

3apEECTPYBATH Y Pi3HUX MOOUTBHUX IUIATIKHUX JIOIATKAX.

3.15.4. Bunanenus abo OnokyBaHHs TokeHy 3 MoOiNbHOTO TUIATIXKHOTO A0AATKY 3ailicHioeThes Jepskarenem BIIK

camocTiiiHO abo 3a 3BepHeHHsAM 10 Konrakt-nentpy banky. Ilpm moropHomy nomaBanHi BIIK mo MobimsHOTO

TUTATIXHOTO JI0JIaTKy CTBOPIOETHCS HOBUI TOKeEH.

3.15.5. 3ynunenns (6nokysanns) aii BIIK a6o anymoBanns BIIK bankom, npu3BOAUTE /10 BIAMOBIIHOTO 3yTUHEHHS

(6moxyBaHHs) aii a00 aHYIIOBaHHS BiAMOBiMHUX TOKEHIB.

3.15.6. Hepxarenp BIIK 3000B’s3aHmii BumaauTH abo 3a0mokyBatm TOKEH CaMOCTIMHO YW 3BEpHYBIIHCH IO

Konrakt--tienTpy banky y Bumaaky:

- OyIp-SKOTO TMOPYIIEHHs O€3MeKH MOPTATHMBHOTO MHPUCTPOI0 YK TiNO3pH MPO TOPYIIEHHS Oe3meKku: 3jamy,
OJIEp>KaHHS TPETIMH 0CO0aMM HECAHKI[IOHOBAHOTO JIOCTYIY JO MOPTATUBHOTO MPHUCTPOO (B T.4., BTPATH YU
KPaIiKKH1), 3aBOJIOTIHHS MAPOJISIMHA 91 OYIb-IKAMH IHITUMHA TIEPCOHATHFHUMH TAHUMH TOIIIO;

- mepenadi MOPTATUBHOTO MPUCTPOIO B KOPUCTYBaHHS ab0O y BIACHICTH TpeTid ocobi Ta iHmoOro BHOYTTS 3
BostoainHs Jlepxkarens BIIK, sike BinOyBa€eThCst 32 HOrO BOJICBHUSIBIICHHSIM;

3.15.7.lepxatens BIIK Hece BiAmMoBiganbHICT 3a:

- 30epexeHHs KOH(piAeHIIHHOCTI iHpOopMaLii 11010 OAHOPA30BUX MapoiiB, napoiis, [1IH-koxis, iHmux 3acobiB
nmoctymry epsxatens BIIK no mopratuBHOTO IpHCcTporo, MobinbHOTO Tiarikaoro goaatky, bIIK, Tokeny;

- oOMeXeHHS Ta HEJOIMYIICHHS MOCTYITy TPETiX OCi0 I0 MOPTATHBHOTO MPHUCTPOI0, MOOIITHFHOTO IWIATIKHOTO
nonatky, BIIK, TokeHy, HIIsIXOM BCTaHOBIEHHS MapodiB (mu(poBuX, rpadidHUX TOMIO), OIOMETPUYHUX
1meHTH(hIKATOPIB TOIIO;

- 0e3meKy MOPTaTUBHOTO MPUCTPOIO Ta MOOUIHHOTO TUTATKHOTO TOAATKY: HASBHICTH Ta CBO€YACHE OHOBIICHHS
AHTUBIPYCHHX MPOTPaM;

- CBoe€vacHe ONOKyBaHHA 4M BHOalieHHA TokeHiB abo iHpopmyBaHHA baHKy y BHNaaKy HEOOXiZHOCTI 3MiHH

25



cratyciB TokeniB 3rigno 1. 3.15.5.;

- BHUKOHaHHJ IHCTPYKIi# Ta MpaBui podoT 3 MOOUTEHUM IJIATIKHAM JJOJATKOM Ta IOPTAaTHBHUM MIPUCTPOEM.
3.15.8. Hepxatens BIIK moromkyerscs, o NpoBEOeHHS omepamiid i3 3acTocyBaHHSIM MOOITBHOTO IUIATIKHOTO
Jnonatky Ta TokeHa JOIMyCKaeThbCs 32 YMOBH BUKOPHCTaHHS JILEH3IHHUX MOPTATHUBHUX IPUCTPOIB Ta IIPOrPaMHOrO
3abe3neueHHs , a Takox ThiiB bI1K, Bu3Hauenux bankom Ha caiiti banky.
3.15.9.lludposwuii ananor BIIK (TokeH) Ta MoOinbHM MIaTHKHUN OAATOK MOXKYTh BUKOPUCTOBYBATHUCS AJIS:

- OIUTaTH TOBAapiB, POOIT ab0 MOCIYT Yepe3 IUIATIXKHI IPUCTPOi, OCHAIICHI TEXHOJIOTIE Oe3KOHTAKTHOI OIIJIaTH,

IHIII UIaTDKHI TOJATKH Ha MOPTAaTUBHOMY MPHCTPOi abo caiT, SIKi MalOTh MOXKIIHMBICTH MPOBOJUTH OILIATY

Tokenamu. IlinTBepmkeHHs omepauii 3AIMCHIOIOTHCS BiANOBIAHO 10 HANAIITyBaHb HOPTATHBHOTO IMPHCTPOIO

Hepxarens BIIK, numaxoM mepeBipku BiIOMTKY Malblls, BBeIEHHS Mapoiio (rpadidHoro abo YHMCIOBOTO) Ta

THIIUM TIISIXOM, MepedadeHiM BiIMOBITHIM IIOPTATHBHUM NPUCTPOEM. Y BHUIMAJKY, SKIIO IDIATIXHAN MPUCTPIH

HE MOXKe MPUHHATH MiATBEPIUKEHHS olepalii Ha MOPTaTHBHOMY NPHUCTPOI, MiATBEPAKEHHs oOmepauii Moxe

BinOyBartucs nusixom BBeaeHHs [1IH-koxy uu mianucy Ha 4eky;

- 3HATTA TOTIBKH y O0JaIHAaHHI, SKE MATPUMYE OC3KOHTAKTHY TEXHOJIOTIIO;

- meperysagy iH(opmanii mpo momepedHi omeparii, 3AificHEHI 3 BHUKOpUCTaHHSIM MOOIIBHOTO IUIATIKHOTO

TIOJIATKY, a Takoxk iHdopmarii monxo crarycy TokeHna, inbopmysanns Jlepxkarens BIIK mpo 3xaiiicaeni oneparii 3
BUKOpHUCTaHHSIM MOOIJIBHOIO TUIATIHKHOI'O I01aTKY.
3.15.10. Ins 3aificHEHHS OIUTaTH TOBapiB, pobiT abo mociyr MoOITPHIM TMIIATIXKHAM JAOJAATKOM 13 3aCTOCYBaHHSIM
Tokena, [lepxarens BIIK moBuHeH po30sioKyBaTH (aKTUBYBATH) OPTATHBHUE MPUCTPil Ta pO3MICTUTH HOTO MO
3 O€3KOHTAaKTHUM IUIaTDKHUM OpucTtpoeM Toprosus. IligTBepiKeHHS OILIATH 3IIMCHIOETHCS 3TiHO TEXHIYHUX
MO>KJIMBOCTEH Ta HAJIAIITYBaHb IOPTATUBHOTO MIPUCTPOO TA TEXHIYHUX MOXKJIMBOCTEH IIIATIXKHOT'O IIPUCTPOIO.
3.15.11. baHk He Hece BIANOBITATEHOCTI 3a SKICTh CEPBICIB, SKi HAMAIOTHCS TPETIMH CTOPOHAMH (OIepaTopaMu
MOOLJIBHOTO 3B’513KY, PO3POOHUKAMHU MPOTPAMHUX 3aCO0IB TOIO), T KOPEKTHICTH POOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxarens BIIK, Mo0insHOTO TUIaTiKHOTO JTOAATKY.
3.15.12. Kumient/ Jepxatens BIIK 30008’ s13yerscst BukopuctoByBaT BIIK BinmoBigHO 10 YMHHOTO 3aKOHO/IABCTBA,
npasui MIIC, a Takox ymoB 1160T0 JlOTOBOPY.
3.15.13. [Ina otpumanHHs KoOHCynbTami mono BukxopuctanHs BIIK ab6o Tokena, a TakoxX mpu HEOOXiITHOCTI
3ynunenns (OxokyBanHs) Aii BIIK/Tokena abo nmpu BUHHKHEHHI HemrTaTHHX cutyamniid, Kimient/ depxarens BITK
MOJK€ CKOpHCTaThCs mociayraMu KoHTakT-1eHTpy Oe3mocepenHbo abo 3BepHYTHCS y BifaineHHs baHky, B sikoMy
oyio Bigkpuro [1P ta Bumano BIIK.
3.15.14. 3 MeTor0 iHiIitOBaHHS KYIIiBII, MPOAaXy O0€3TOTIBKOBOI iHO3eMHOT BamtoTH 3a gonomoror CJIO 10 Kiient
MMOBUHEH: BUOpATH OMIIiI0 OOMIH BaJIOT Ta OOpaTH BaioTy, Ky KimieHT 6akae kynmutu abo mpomatu; oOpaTa HOMeEp
PaxyHKy CIHCaHHS 3 TepelliKy, 0 3alponoHOBaHMi BaHKOM; BKa3zaTH CyMy BJIIOTH, sIKa KYIY€ThCS/TIPOAAETHCS,
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUi Oyne 3apaxoBaHa BiANMOBigHAa KyIuleHa ab0 OTpUMaHa BiJ MPOJAXKY
BaJIOTa; y BUMAAKY HeoOXimHocTi minrBepautu omeparito OTP, seectu OTP Ta mintBepautu miro. KiieHtT Hamae
banky mnpaBo Ha JUCTaHIIMHE PO3MOPSKCHHS HAa KYIIBIIO, NPOJaX OE3roTiBKOBOI 1HO3EMHOI BAIOTH 3a
nonomororo CZIO 10 Tta migTBepaxye cBilf HaMip IHILIIOBaTH BAIIOTHY OIEpAIlil0 Ha BIACHOPYY BBEACHY CyMYy, 3a
BU3HAYEHNM KypcoM baHKy, y BiANOBiAHIM BamroTi, a baHK Mae mpaBO 3MIMCHUTH JOTOBipHE CHHCAHHSA 3
BIJINIOBITHOTO PaxyHKY, BU3HadeHOro KilieHTOM, CyMH KOIITIB, JOCTaTHHOI JUIA 3AIMCHEHHS KyTiBJi ab0 Mpogaxy
0e3roTiBKOBOi 1HO3eMHOI BaOTH. baHK BHKOHYe iHiniHoBaHy KiieHTOM omepamiro 3 KyHiBIi, OPOAaXy
0e3roTiBKOBOi iHO3€MHOI 332 HACTYIIHUX YMOB:
-y Kiienra BigkpuTi paxyHKH B HalliOHAJIbHIN BATIOTI Ta y BAJIIOTI, IO KYITyEThCSA/TIPOAAETHCS;
- Ha PaxyHKy CHHCaHHS IOCTaTHbO KOINTIB JUIA CITUCAHHS Y BIATOBIAHIN BaMOTI I 3MIHCHEHHS BaTIOTHOL
omeparii;
- CyMa BaJIOTH, IO KYIY€ETbCs/TIpoaaeTbest KitieHTOM, He TIepeBHIIy€ BCTAHOBICHUH 3aKOHOAaBCTBOM JIIMIT;
- BIACYTHICTb Ha paxyHKY 3apaxyBaHHA a00 paxyHKY CIIUCaHHS OyIb-IKHX 00MEKEHb.

4. TIOCTIMHO JAIIOYE JOPYUYEHHS

4.1. bank Ha mifgcTaBi yMOB JOroBOpY (yroaw) Hpo HaJaHHSA OaHKIBCHKOTO MPOAYKTY Ta JlOroBOpYy BHKOHYE
nocTiriHo aitode nopydenus (Hamami — IJIJ1) s 3xilficHeHHs peryisipHux miatexis 3 BIIP qis HacTynHux 1ined,
ajie He BUKITFOYHO:

4.1.1.Iloramenns 3aboproBanocTi 3a kpeautramu Kitienrta B banky.

4.1.2. TlomoBHeHHs Jemo3UTHOrOo paxyHKy KiieHta B baHKy (SKmI0O TOMOBHEHHsS TMiepeadadeHe yMOBaMu
JIETIO3UTHOTO TPOIYKTY ).

4.1.3.Omratu KoMicifiHOT BUHAropoau banky Ta iHIMX TTaTeXiB, 3TigHO 3 YMHHUMHE Tapudamu banky.
4.1.4.3nivicHeHHS 1HAUBIIyaJIbHUX IUIATEKIB 3@ PEKBI3UTaMH, BU3HaUeHUMH KiTieHTOM.

4.2. 3nilicuenns muiatexis 3a [1/1/] Ha morameHHs KpeaUTHOI 3a00proBaHOCTI, MMOMOBHEHHS JEMO3UTHOTO PaxyHKY
Ta OIUIATH KOMICil BiT0OyBa€eThCs 3a PaxXyHOK AOCTYITHOTO 3ayniiKy komTiB Ha BIIP (3 ypaxyBanusam KpenutHoro, 3a
HasIBHOCTI ).

4.3. 3piificHeHHsl 1HIMBITYaTbHUX IUIATEKIB 32 PEKBI3MTaMU BiJIOYBA€ThCA Ha MiJCTaBl BIIMOBIAHOI JOJATKOBOI
yroJ 10 A0T0BOPY (YroAM) Mpo HaJaHHs OaHKIBCHKOTO HPOIYKTY.
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4.4, KimieHT Hece BIANOBINANBHICTh 3a KOPEKTHICTh MapaMeTpiB iHAWBiAyanpHUX TuiatexiB 3a I1J1J[, 3okxpema:
OTpHMYyBaya, NepioJUYHICTb TIIATEXKIB, CTPOK [Iii, CyMa TUIATeXkKy TOILO.

4.5. Sxmo toratik 3a [T/ npumamae Ha BUXigHUH a00 CBATKOBHHA NEHb, TO IUIATDK 3IIHCHIOETHCS B OCTAHHIHN
Po6ouwnii 1eHp, M0 nepeaye HboMY BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Knienrt mae npaso Hagatu aekinska I1JIJ1 no onnoro BIIP. [Ipn ubomy npiopUTETHICT IIATEXKiB BU3HAYAETHCS
Kiienrom.

4.8. KiieHT Moxe caMOCTIHO 3/iliCHIOBAaTH TuiaTexi, ki nopydeni B pamkax [TJ/1. Ilpu unpomy bank He Hece
BiIMIOBiAIBHOCTI 32 311HCHEHHS MOBTOPHOTO Marexy npu Bukonanui [1/1/] Kienra.

4.9. Kiient moxe iHinitoBaty 3miny peksizutiB 111/ a6o ckacyBanns [1/1/] (oxpiM orurat KoMiciiiHOT BUHaropoau
banky abo iHIMX TJIaTEeXiB, 3T1AHO 3 YnHHNMHE Tapudamu banky).

4.10. VY pasi HemoctarHocTi komTiB Ha BIIP s BukoHanns rutatexy 3a [1/]J] B moBHOMY 0OCs31 MOYMHAOUN 3
HacTynHoro PoGodoro nHs 3 maTH Takoro IuiaTexy, baHKOM 3miHCHIOETHCS IIOAEHHA IEpeBipKa IOCTYIHOTO
3aymmKky komtiB Ha BIIP (3 ypaxyBanrasm KpenutHoro imiTy, 3a HasBHOCTI) 1715 BUKOHAHHS [1J1/]1:

4.10.1. IlnaTexi Ha MOTAIICHHS KPEAUTHOI 3a00proBaHOCTI 3M1MCHIOIOTHCS 3 MOMEHTY HAJXOJKeHHs KomTiB Ha BITP
1 1o MOMeHTy noBHOTO BuKoHaHHs [1J]/] abo no matu HacTymHoro miarexy 3a [TJ1/].

4.10.2. [InaTexi Ha TMOMOBHEHHSI AENO3UTHOTO PAaxyHKY 3AIMCHIOIOTHCS 3 MOMEHTY HaaXOIKeHHS kowmTiB Ha BIIP
NPOTATOM CTPOKY, 3T1IHO 3 JOrOBOPOM, ab0 10 JaTh HAacTymHoro miarexy 3a [TJI1.

4.10.3. InpuBigyaneHi 1uaTexKi 30iHCHIOIOTECS 3 MOMEHTY GopMyBanHs Ha BIIP 3amuiuky KomTiB, JOCTaTHHOTO AJIS
BUKOHaHHsI tuiatexy 3a [1J]/] B moBHOMY 00cs131, a00 10 JaTH HACTymHOro tiatexy 3a [1J]/1.

4.11. ¥ pa3i vegocratHocti komTiB Ha BIIP s BukonanHs tuarexy 3a [1JI/] ms ormaTé KoMiciitHOT BHHArOpoIu
Ta IHIIMX IUIATEXKiB, 3TigHO 3 yMHHUMH Tapudamu baHKy, cymMa Takoro miatrexy CTATYIOThCS baHkoM y moBHOMY
00cs131 32 paxyHOK 3aJMIIKy IOCTYIMHHX KOWTIB (3 ypaxyBaHHsM KpenuTHOi miHii, 32 HasgBHOCTI) Ta 3a paxyHOK
HECaHKITIOHOBAHOTO (TEXHIYHOT0) oBepapadTy.

4.12. Y Bunanky I1JI/l Ha noramieHHS KPEIUTHOI 3a00pProBaHOCTI Ta/ab0 MOMOBHEHHs Jeno3uTy Baiora BIIP
MOBHMHHA CHIBIAJATH i3 BAJIOTOIO KPEIUTHOT 3a00PrOBaHOCTI Ta BAIIOTOIO ACTIO3UTHOTO PAXYHKY.

4.13. InnuBinyanpHi IIaTexi 3a peKBi3UTaMU 31[1HCHIOIOTHCS BUKIIOUHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KitieHT TTOBHHEH HE PiIIlie OJHOTO pa3ly y KaJICHIAPHUN MIiCAIb KOHTPOITIOBATH muiaTexi 3a I1J1/] murstxom, aie
HE BUKJIIOYHO, KOHTPOJIIO pyxy KomTiB 3a BITP.

5. CUCTEMA JUCTAHIIMHOTI'O OBCJIYTOBYBAHHS «(IDEA ONLINE»

5.1. Jdns 3ngiicaenns KiieaTom OaHKIBCHKMX OIEparliif, M0 HE IOB’SA3aHi 13 3MINCHEHHAM I ANPUEMHHUIIBKOI
nisibHOCTI, bank Hanae KiienTy noctyn mo Cuctemu qucranitiinoro oocinyrosyBanss «ldea Online».

5.2. KuieHT 3asBsi€, 110 NMOMEPEAHbO O3HaiioMHBCs 3 paBuiamu, po3MillleHMMHU Ha caiTi baHKy 3a eIeKTpOHHOIO
aapecoro: www.ideabank.ua abo na caiiti C[IO 10 (Homatox 1 mo JKBO®O), BoHu oMy 3po3ymimi Ta BiH
3000B’3YETHCS iX BUKOHYBATH.

5.3. IIpaBuna € HeBiA eMHOIO YacTHHOW 1BOro JloroBopy. Uepes ininitoBanHs Kiientom Oyap-skoi onepanii 8 CAO
10 Kiient miaTBepIuKye, U0 BiH 03HAHOMUBCS, IIOTOKYETHCS Ta IPUMMAE YNHHI HA MOMEHT BUMHEHHS BiIMOBiAHOT
oneparmii IlpaBuma Ta Tapudu banky, mo craroTh 000B’s3k0BUMH i1 CTopiH maHoro JloroBopy (BHUKIIIOYHO B
Ppo3pi3i onepaliii, o iHiIi0BaIaCh).

5.4. Knient 3niicaroe goctyn 1o CHO IO uepes3 mepexy InTepHer, a came, yepe3 caiT/calTH/MOOIIBHUN 101aTOK
O.Bank, Busnauenwmii/ai I1paBmmamm.

5.5. loctyn no mepexi [HTepHeT, a TaKOK BUKOPHUCTAHHS 1HIMAX TEXHITHHUX 3ac00iB Ta MPOTpaMHOTO 3a0e3TeUeHHS,
mo € HeoOXimHuMu Juis 3aificHeHHs poctyny no CHO IO, ne € npeameroMm mporo JloroBopy, i 3abe3meuyeThcs
KitienTOM cCaMOCTIHHO 3a HOT0 BIIACHUH paxyHOK.

5.6. [linmucyroun 3asiBy Ha npuenHaHHs 10 1poro JloroBopy/ 3asBy Hpo BiIKPUTTS/3aKpUTTA/3MiHY HOCIYT Ta
iHmmX, KimeHT 0e3BiAKIMYHO MOTOMKYETHCS 3 THM, IO TpH miamucanHi ycix omepamii y CIO 10 3a gomomororo
OTP BiH NOTOMKYyeThbCcA 3 yciMa yMOBaMH, BHKJIQJICEHUMH B HOPMATHUBHHX JOKyMeHTax baHKy, siki moB’s3aHi 3
BUKOHAaHHIM JIaHMX Omepalii Ta po3mimeni y Bigninennsx ta/abo na Caiiti banky, Ta/abo Ha Caiiti CHO 10 1 €
YMHHAMH Ha MOMEHT iHilifoBaHHs omnepartlii. [lepenik OaHKIBCHKHX omeparliii, JOKYMEHTIB, TOTOBOPIB Ta 1HIIUX Mil,
0 MOXKYyTh OyTH iHiliHoBaHi/mianucani/ ykmaneni Kmienrom 3a momomororo CJIO 10, a Takoxx mopsaok ix
3M1iiCHEHHS BU3HA4at0Thes [IpaBunamu.

5.7. Hapanns Kmienty goctyny no CJO IO 3pificHioeTscst bankoMm 3a ymoBu HasiBHOCTI y KitieHTa BigkpuToro y
banky BIIP B HamioHansHIN BamioTI YKpaiHy.

5.8. Kumienr, y pasi sukopucranus CJ1O 10, 3a3manerifgp moromxyerbes 3 yciMa pu3ukaMu, SIKi MpUTaMaHHI poOoTi B
Mmepexi [HrepHer.

5.9.TnymaueHHs TepMiHiB B koMY JlOroBopi BiANOBiae TiryMaueHHIO TepMiHiB y [IpaBumnax.

5.10. Ins orpumanns Joctyny no CJO 10 Kuient, nianucyroun 3asBy Ha NpUEIHAHHS 10 AaHoro JJoroBopy Ta /abo
Yroau, npoxoauts nporenypy peectparii y CHO 10 Binnmosimgao mo [1paBun, BBoguTts Jlorin Ta crBoproe [lapos.
5.11. OTP nancunaetscs KitieHTy Oe3mocepenHbo mepel iHimiIoBaHHIM OaHKIBCHKOI orepartii 3a JOMOMOTOI0 SmS-
noBigomiieHHss Ha @inaHcoBuii Homep. baHk Mae mpaBo BU3HA4YaTH OKpeMi BHIM ONepalliid, 3AIMCHEHHS SKUX
Knienrom B CJ1O 10 ne Bumarae ninreepmxenas OTP.
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5.12. Bignosimro mo cr. 207 ImBinmpHOTO KOmekcy Ykpaiawm, CTOpOHM MIMIIIM 3rOAW IIOAO MOXKIUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctanHs OTP mnpu yknajaHHi B MOAAiBIIOMY MiX HHMH TPaBOYHMHIB 3a
nonomoror CJIO 10 Ta/abo npu iHiniroBaHHI, miaTBepAXkeHHi Tomo 3a gonomoroio CHO 10 Kiientom Oynb-skoi
nepenbadeHoi [IpaBumamu OaHKIBCHKOI omeparii Ta Aii 3 Oynp-skuM paxyHkoM Kiienta, BimkputuMm y banky, Ta
omnepariiero B CJ10 1O.
5.13. CropoHM AiMIUIA 3TOjAM, IO BCl OAHKIBCHKI Omepallii, yroad, iHIN JOKyMEHTH/IHII[IaTUBH, 3JIHCHEHI B
€JICKTPOHHOMY BHIJISIAl, € €NEKTPOHHUMH JOKYMEHTaMH 1 BB@KAIOThCA TAKMMH, IO YKIAACHI 13 JOAep KaHHIM
MMACEMOBO1 OPMH, Ta HE MOXKYTh OYTH OCKap>KeHi 3 OTJIAMY Ha iX eJIeKTPOHHY (hOopMYy.
5.14. Kitient 30008’ s13aHHl 3a0€3MEUNTH/TAPAHTYBATH HEMOXKIIMBICTh OTPUMAaHHS TPEeTiMU ocobamu iH(opMarii mpo
Mapons ta OTP. Byne-saky ocoly, sika Bukopuctana Jlorin ta/abo Ilapons ta/abo OTP bank 6e3ymMOBHO BBakae
KnienToM Ta He Hece BIANOBIIAJBHOCTI, AKIIO II€ HE BIAMOBiZae AIMCHOCTI. PH3MK 1 BCIO BIAIOBIZAJIBHICTE 3a
HecaHKI[loHOBaHe BuKopucTaHHs Jlorina, Ilapons ta OTP nece Bukirouno Kmient. Byap-sxa OaHKiBChbKa omepariis,
yroja TOIIO HE MOXXe OyTH BiJIMiHEHAa, BU3HAHA HEMIMCHOIO, BIJKJIMKAaHA TOIIO, SKIIO BOHA OyJya 3jilicHEHa 3
Bukopuctanusam OTP.
5.15. Y pa3i Brpatu (3a0yBanus) Kmientom Ilapomto, Kiienty HeoOXigHO BHKOHATH Aii Mo BimHOBIeHHIO [laposro
3rigno 3 [IpaBunamu.
5.16. Byap-skuit HoBu#t [lapons Ta/abo OTP, namicmanuii bankom Krienty, otpumanuii abo 3Minenuit Kiienrom
BiINOBIIHO /0 yMOB 1boro JloroBopy, Bu3HaeThcs nuM JloroBopoMm i BciMa HOro 4YacTHMHAMH, 30KpeMa, aje
HeBuKITIOUHO [IpaBminamu, BiamoBimHo sik I[Tapons ta/abo OTP (BuximrouHO M0 TepMmiHy, BU3HaYeHOTO B IIpaBmiax).
IMonepexani [Tapons Ta OTP Bu3HAOTHCS HEAIMCHUMU.
5.17. bank nanae Knienty nocryn no CAO IO BukirouHo y pasi 3ailicHeHHs ycmimHoi aBreHTUdiKanii KirienTa, ska
BBa)KAETHCS TAKOIO y pasi BBeAeHH KirienToM npaBmibauX Jloriny Ta [laposmro .
5.18. Jns BigHoBneHHs poctymy a0 CJIO 10 (y pasi 3abmoxyBaHHs/ipuniiHeHHs) KiTieHT OBUHEH 3BEpHYTHCS 3
BiZIMOBiAHOIO 3as1B010 y Binpinenns abo B iHmwmii criociO, mo He cynepeunTs [IpaBunam ta upomy lorosopy. bank
3miicHIoe KimieHTy BiZHOBIIEHHS ITOCITYTH 3TiTHO CBOiX BHYTPIITHIX HOPMATHBHUX JOKYMCHTIB.
5.19. Yci xowmicii Ta po3paxyHku, mos’a3asi i3 kopuctyBanaam CJ1O 10, nepenbaueni y Tapudax banky, ynHHIX Ha
BU3HAUEHY JIaTy, 3 IKUMH KITieHT 03HallOMIIEHUH Ta OTOAMBCS Y MOPSAKY, lepeadadeHomy 1. 5.3 mporo Jloroopy.
5.20. VY pasi vecrmatu Kimientom kowmicii 3a kopuctyBanas CJIO 10, gxmo Ttaka icHye BIiATIOBIIHO JO YHHHUX
Tapudis banky mHa BH3HaueHy naty, bank moske 3abmokyBatm moctyn Kiienta mo CJIO 10. [lns BigHOBIIGHHS
Hocryny o CJ10 10 Kitient mae crutatutu 3a3Haueny Kowiciro.
5.21. baHk 3000B’AI3y€ThCA:

5.21.1. magaBatu Kmieaty noctyn mo CJ1O 10 Bignosigao 10 ymoB nanoro Jlorosopy Ta IIpaBmi;
5.21.2. BUKOHYBaTH MWCTaHIiNHI posnopsamkenHs Kiienta, minmucani 3a momomororo OTP, sxmo BoHH
BiJINOBiIal0Th yMoBaM faHoro Jlorosopy ta IlpaBumawm;
5.21.3. na Bumory Kitienra Hagatu y npumimensi banky abo B iHImmi croci6 3a B3aeMHOIO JIOMOBIIEHICTIO CTOpiH
nependaueHe IlpaBunamu mOKyMeHTalIbHE MiATBEpIKeHHS 37ilicHeHHs KiienToM Oynmb-sikoi OaHKIBCHKOI omepariii
MPOTATOM CTPOKY, BU3HaueHoro [IpaBumamu;
5.21.4. BukoHyBaTH iHII, Bu3HaueHi [IpaBmiiamu, 3000B’si3aHHS, 100 OaHKIBCBKUX OIeEpalliii, 3iiCHIOBAaHUX
Kitiearom B CJ10 10.
5.22. KuieHT 3000B’s13aHUIA:
5.22.1. 3niticatoBatu poctyn 1o CJIO 10 3 BUKOpHCTAHHSM TEXHIYHUX Ta MPOrpaMHUX 3aco0iB, 110 BiAMOBIIAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abe3neuyBaru HemocTynHicTh [lapomto Ta OTP tpetim ocobam;

5.22.3. ne nepenasatu BIIK TpetiMm ocobam;
5.22.4. we posronomyBatu IIIH-kom ta pekBisutu BIIK (HOMep, ctpok mii Ta CVV2/CVC2 kon). bank He
HECEeBIINOBIANBHOCTI 3a KOy, 3anoisHy Kiienty y Bunaaky nepeaadi Kmienrom BIIK Tpetim ocobam Ta/abo He
posronomenss Kinientom [MIH-koxy BIIK ta/abo pexsizutiB BIIK (Homep, crpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiH{ NEpCOHAIBHUX a00 KOHTAKTHHUX JAaHUX MOBIIOMHUTH baHK y MOpPSAKY Ta y CTPOKH, BiATIOBIAHO
no m.2.11. oporo [Jorosopy;
5.22.6. BukoHyBaTH BuUMOTH llpaBui mpW KOPUCTYBaHHI Ta IHINIFOBaHHI KOXHOi OaHKIBCHKOI ormepamii 3a
nmoromoror CJ1O 10;
5.22.7. crimadyBaTd KOMICIHHY BHHATOPOIy 3a MOCIYTH, oTpuMaHi 3a gormomororo CJI1O 10, BiAmoOBimHO 10 YUHHUX
Tapudis bauky;
5.22.8. ne 3miiicatoBaty B C/1O 10 aii, 1m0 MOXXyTh IPU3BECTH 10 HEMOXKIIMBOCTI 1HIIUMU KIII€EHTaMH TTOCTIHHO abo
tuMuacoBo BukopuctoByBatu CJIO 10. V pasi mopymenus KiieHToM manoro 3000B’s3aHHs, BiH 3000B’s3aHMI
BiJIIKOyBaTH baHKy Ta iHIIMM KITi€HTaM MaTepianbHi Ta/abo MopalibHi 30UTKH, CIIPUYUHEH] BiAMOBITHUMHU AiIMU
Kienra;
5.22.9. BuKOHyBaTH iHII, Bu3Ha4yeHi [IpaBumamu, 3000B’s3aHHS MIOAO0 OAHKIBCHKUX Olepariid, 3AiHCHIOBAaHUX B
CAO I0.
5.23. bank mae npaso:
5.23.1. npu HagaHHi TOCHYr 3 OOCIyrOBYBaHHS PaxyHKy CaMOCTIHHO CHHCYBaTH HaJIe)KHY CyMy KOMicCiiHOL
BUHATOPOH, BiANOBiTHO A0 ynHHUX Tapudis banky;
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5.23.2. y Oynmp-skWii MOMEHT 3 BJacHOi IHIIIaTUBM Ta Ha BIACHHHA pPO3CYyA B OJHOCTOPOHHHOMY IOPSAKY
BHeCTU3MiHU JI0 [IpaBuit Ha yMOBax Ta B MOPSIKY, BU3HAYCHUX UM Jl0roBOpOM;

5.23.3. 3wminroBatu Tapudwu banky 3 nonepemxenasm npo ue Kimienra na Caiiti banky, ta/a6o na Caiiri C/10 10;

5.23.4. npusynunauty/3abiokyBatn goctyn go CAO 10 y Bumagky migo3py HECAaHKLIIOHOBAaHOTO BXOXYy O
Cucremu. VY pas3i HeHamanHs KitieHTOM HEOOXiTHWX IOKYMEHTIB YH BiJOMOCTed a00 YMHCHOTO HaJaHHS
HETpaBIUBUX BimoMocTel mpo cebe bank BimMoBise oMy B HamaHHI OaHKIBCHKUX TOCIYT, IMepeadadeHux UM
JloroBopoM, a TakoX y pa3i HeZOTpUMaHHS 1HIIKMX BUMOT JlaHoro Jlorosopy Ta [lpaBui;

5.23.5. 3a momepenuiMm moBimomiieHHAM Kirierra OmokyBatu ioro moctyn go CJIO 10 3 mMeroro 3miliCHCHHS
PEMOHTHUX Ta NPOQITaKTHYHHUX POOIT;

5.23.6. iumi npasa, nependadeHi [Ipasunamu.

5.24. KaienT mae npaBo:

5.24.1. na BrmacHmii po3cya kopuctysarucs nociayramMu CJ1O 10 BinnmosimgHo 10 ymMoB maHoro JloroBopy Ta [Ipasmui;
5.24.2. pumaratu Bin banky HanmanHs B mpumimieHHi banky abo B iHIIHMI crmocid 3a OKPEMOIO JIOMOBIIEHICTIO
CTOpiH JOKYMEHTAIILHOTO MiATBepKeHHS 31iicHeHHs Kirientom GaHkiBchkoi omnepartii B CJ1O 10;

5.24.3. 5.24.3. iqmi nipaBa, nepeadadeni [IpaBunamu.

5.25. baHk He Hece BIINOBiJaNBHICTH 3a BigcyTHiCTH Aoctymy Ao CHO 10 abo nexopextny podory CO IO y pasi
BUKOpHUCTaHHS KitieHTOM pnsi 3miiCHEHHS TaKOro JOCTYIy TEXHIYHMX Ta TIPOTPaMHUX 3aco0iB, sKi He
BIZIITOBIMat0Th BuMoram Ilpaswir, a6o BumHeHH KiTieHTOM 1HIIHX i, IO HE BiAMOBIAal0T, BUMoram [IpaBmil.

5.26. [lignucannsam 3asBU Ha npueaHaHHs abo Yroau KiieHT miaTBepKye, MO0 HOMEpP MOOITBHOTO TesedoHy,
SIKMA B Hi 3a3HaueHo Oyzae JloriHom, sxuid pazom 3 Ilaponem ta OTP OynyTe HOCTYNHI BHKIIOYHO OCOOHMCTO
Kimienty Ta mo Oyap-sIKi iHIII TpeTi 0coOM HEe MArOTh MOCTYITYy A0 NUX maHuX. Kiient npuiiMae Ha cebe BCl pU3UKH
TaBCIO BiJIMOBINABHICTD, TIOB’A3aHY 3 HEBUKOHAHHSM LILOTO MOJIOXKEHHs JJoroBopy.

5.27. KimieHT 3000B’A3y€ThCSl BIAMIKOAOBYBAaTH Yy IIOBHOMY o00csi3i Bci moHeceHi baHkom 30MTKH ypasi
3aCTOCYBaHHs J0 baHKy caHKI[ili BHACI0OK MOMHJIKOBUX Ta BUHHUX Iili KiieHTa.

5.28. KiienT momnepemkenuid bakoM Ta ycBimomitioe, mo 31ilicHeHe HUM BifgkmioueHHs mepeBipku CVV2/CVC2
koxy o BIIK miaBuiye pu3uMk HECaHKI[IOHOBAHOTO BHKOPHCTAaHHS KOINTIB Ha PaxyHKY 3 OOKy TpeTix oci® Ta
MIpUITMaE PU3HMK TAKOTO HECAHKITIOHOBAHOTO BUKOPHUCTAHHS KOIITIB HA PaxXyHKY TPETIMU 0cOOaMM.

6. MHOCJIYT A SMS-BAHKIHT

6.1. Iignucanusm Jorosopy Kiient nosomnse banky naacunatu Ha ®PiHancoBuid HoMep a0 iHIMIMKA KOHTAKTHHN
HOMEp, SMS-TIOBITOMIJICHHS 3 1H(OpPMAIIi€r0 MO0 ONepaiiid, SKi 3MiicHeHo 3a BkazanuM Kiientom [IP ta 3amumky
KOIIITiB HAa HHOMY.
6.2. Tlocmyra sms-O0aHKiHTY HagaeTbcs THM KirieHTam, siKi OOCIYTOBYIOTBCS OmepaTopamMd MOOITBHOTO 3B'S3KY
crangapty GSM, mo MaroTh BinnoBigHe oOJagHaHHS 1 HAJAIOTh MOCIYrd mepenadi iHgopmanii Ha MOOUTBHI
tenedoHH yepe3 Mepexy Internet (e-mail-rutro3n).
6.3. sSMS-TIOBIJOMIIEHHS HaICHJIAIOTHCS ITICIIS KOXKHOT OTepalrii, sika BiOyracs 1o TOTOYHOMY PaxyHKY.
6.4. Kiient nae 3rony Ha Te, mo iHpopmMais moao onepauiii 3a BkazanuM Kiientom IIP Oyne nepemaBaTucs uepes
BIJIKPHUTI KaHAIH 3B 53Ky 3a JOIIOMOTOI0 SMS-TIOBIJOMJIEHb 1 MOXKE CTAaTH BiJIOMOIO TpETiM ocobaMm, y 3B’S3KY 3 YUM
Kitient e Oyae MaTh >KOJHUX MPEeTeH31l 10 banky 3 bOT0 MIPUBOIY.
6.5. KuieHT 30008’ s13aHUii:
- HEBIAKJIQJIHO MHCHEMOBO NOBigoMuTH baHk mpo 3MiHy HOMepy TenedoHy, skuil OyB 3a3HaueHui sk DiHaHCOBHI
HOMED;
- HeraiiHo moBigoMuTH baHk mpo BTpaty MoOinsHOrO Tenedony 3 SIM-kapToto 3 HOMepoM Tenedony, kil OyB
3a3HaueHuil, sk DinancoBuir Homep. Jlo oTpumanHs Bin KirieHTa BIiAMIOBIAHOTO MHCHMOBOTO YH 1HIIIOTO
MOBIJOMJICHHsI baHk He Hece BiANOBIMAIBLHOCTI 3a MOKIWBHM Teperisia iHdopMaIii 3a MOTOYHHM pPaxyHKOM
Kiienra tperimu ocobamu.
6.6. Kitient mae npaBo npu Oa’kaHHI IPUITMHUATH HAJACUIIaHH MTOBiIOMIIEHb a00 3MIHUTH PeXuM iX Hafgcuiaanus. s
IIHOTO oMy HEOOXiTHO 3BEpHYTHCS B baHK 3 BIAIOBIIHOIO 3asIBOYO.
6.7. baHK He Hece BiAMOBIAATBHOCTI 32 HEHAJaHHS IMOCIYTH 3 IPUYHH, K1 HE 3aJIeKaTh Bil HHOTO.
6.8. bank He Hece BIOMOBITAIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TIOBIIOMJICHHS 3 TIPHUYHH, 3aJICKHUX Bill
orepaTopa MOOITBHOTO 3B's3KY KJlieHTa a0o Internet-nposaiinepa.
6.9. BiamoBimanbHICTh 3a HEpPO3TOJIOUIEHHS BiIOMOCTeH Npo cTaH paxyHKy KirieHTa, mo MICTATBCS Yy Sms-
MoBigoMiIeHH X, Hece KiieHr.
6.10. bank 3amumrae 3a cobor mpaBo 3B's3aTHca 3a PiHaHCcOBUM HOMepoM TenedoHy 3 KitieHToM uis yTOYHeHHS
oIpOOUIIs 00 BUIPABJICHHS HEBIAMOBITHOCTEH B 0)OPMIICHHI 3asBKH.
6.11. bank rapanrye, mo orpuMani Big KmieHTa BioMocTi He OyayTh HagaHi TpeTiM oco0aM, KpiM BUIAIKiB TaKOT'O
HaJlaHHS Ha [iACTaBi BUMOT YUHHOT'O 3aKOHOAABCTBA Ta 1boro Jlorosopy.

7. HOCJIYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocnyra «KoHchepk-cepBic» minkimodaeTbess KilieHTy aBTOMaTWyHO y BHINAAKYy OQOPMIICHHS HHUM
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BiamosigHOTO [lakeTy mociyr.
7.2. Tlocnyra «KoHchepxk-cepBicy nepeabadae HagaHHs iHQopMaIiifHuX mociyr kiieHtam banky Ha ix TenedonHi
3alUTH LIOAO0 KOHCYJNbTalii MpO PO3KNaA pyXy TPaHCIOPTY, HasBHICTb, MPUIOAaHHS Ta OpOHIOBAHHS KBUTKIB,
HaBiramiro B A0po3i, iHGopMamiiiHy MITPUMKY B Uy)KOMY MICTi, BUKJIHUK TaKCi, KOMYHaJIbLHUX CIIy>kO (cirocapa,
eJNIEKTPUKA, CAHTEXHIKa), OpraHi3alilf0 TEXJOMOMOTH 3 OOCIyrOBYBaHHS aBTOMOOLISL, OpOHIOBaHHS TOTEIIB,
OTPUMaHHs KOHTAKTHUX JIaHMX PECTOpaHiB, OapiB, KiyOiB, 3aMOBJIEHHS Ta OpOHIOBaHHS CTOJIMKIB B Kade Ta
pecTopaHax, mociyra «adimnra», yTouHeHHs] KOHTaKTiB Ta agpecu Mara3uHiB, A3C, 0aHKiB, 0aHKOMATIB 1O TEPUTOPIi
YkpaiHi.
7.3. Iocnyra «Kouchepx-ceppicy HamaeTbess KoHcbepk-oneparopom Mastercard, Visa.
7.4. ns Toro mo6 ckopuctarucs nociayroto «KoHcsepxk-cepBicy, KimieHT Mmoxe, sikio KoHcbepik-omneparop:
e Mastercard:
3arenedonyBaru 3a HomepoM Tenedony - 0 800 33 77 95;
JUTSI I3BIHKIB 13-3a KopaoHy y Whats App: +38 (067) 401 77 95;
HanucaTH B MeceHpkepi Telegram kopucTyBauy (@mastercard_concierge bot;
HamrcaTty B MeceHKepi Viber kopuctyBady mastercard concierge bot ;
Hanucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;
Hazgicnaty E-mail Ha agpecy - info@mastercard-concierge.com.
e Visa:
3arenedoHyBaTn 3a HomepoM Tenedony - +38 (044) 300 05 03;
- Hanucaty B MeceHkepi Telegram kopuctyBauy mssg.me/service concierge;
- HamUcaTy B MeceHkepi Viber koprcTyBady mssg.me/service _concierge;
- Hagicnatu E-mail Ha aapecy - visa@concierge.link.
7.5. bank He Hece BiIMOBITAIBHOCTI 32 SKICTh ociyT KoHckepk-onieparopoM Mastercard, Visa.

8. PO3SMIINEHHA BAHKIBCBbKUX BKJIAJIB

8.1. 3rigHo 3 monoxeHHsMH 1HOro JoroBopy CTOpOHM BH3HAYarOTh 3aralbHUIl MOPSIOK i YMOBH 3A1HCHEHHS
omeparliii momxo po3mimernHs KiieHToM 0aHKIBCHKMX BKNAIB. Y BHUMAIKY MPUHAHSATTS PIIIEHHS IOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIaJy Ha yMOBaX, sKi HaBeJeHi Ha caiiTi banky, bank 3000B’s3yerscst npuitaaTy Bijg KiieHta Ha
30epiranHs cyMmy BKJaay, HApaxoBYyBaTH Ha Hel MPOLIEHTH, MOBEPHYTH BKJIaJ Ta BUIIATUTH HapaxoBaHi MPOLECHTH.
KitieHT BBakaeThCS MOBIIOMIIGHUM Ta O3HAHOMIJIEHHM 3 yMOBaMH PO3MIIlleHHS OaHKIBCHKOTO BKIQAy 32 OOpaHUM
JIETTO3UTHUM TPOIYKTOM O3HAHOMUBIIHCEH Ha CaiiTi baHKy 3 yMoBaMu 00paHOTO OAHKIBCHKOTO BKJIAAy O MOMEHTY
HOro po3MilLICHHS.

8.2. Cyma, BamoTa, TEpMiH PO3MIIIEHHS KOXXKHOTO 3 BKJIAJiB, PO3MIp MpPOLIEHTHOI CTaBKH, MOPSAOK Ta YMOBHU
HapaxyBaHHS 1 CIUIATH TPOIICHTIB, YMOBU MOBEPHEHHS BKIIAAY, a TAKOX IHII YMOBU PO3MIIIEHHS BKJIAQay, IO HE
BH3HAYCHI MM JorOBOpOM, BU3HAYAIOTHCS YMOBAMH OKPEMHX JIOTOBOPIB OAHKIBCHKOTO BKJIAAY, IO YKIIATAIOTHCS
Ha mijicTaBl boro Jloropopy Ta 3 ypaxyBaHHsM ioro ymoB. Taki JloroBopu 0aHKIBCHKHMX BKJIAJIiB € HEBIJ' €EMHUMU
YacTUHAMH 1pOT0 JloroBOpy Ta pa3oM CKIaJaroTh €AMHUI JOKYMEHT. Y BHUNAAKY PO301KHOCTI MK yMOBaMH IIbOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIBCHKHMX BKJIQIiB, 3aCTOCYBAaHHIO MiJISTAalOTh YMOBH OKpeMux JloroBopiB
0aHKIBCHKUX BKJIAJiB. Taki JOrOBOPH € MyOIiYHIMY Ta po3MillieHi Ha odiniiHOMY caiiTi baHky.

8.3. JloroBip OaHKIBCHKOI'O BKJaly YKIaAaeTbcs y MHCHMOBIH ¢opmi (y mamepoBoMy BUTIJANI abo y BUITIAIL
€JIEKTPOHHOTO JOKYMEHTa), CTBOPEHOTO 3TiHO 3 BHMOTaMH, BH3HaueHUMH 3akoHOM Ykpainu "lIpo enmexTpoHHI
JIOKYMEHTH Ta eNIeKTPOHHUHI TOKYMEHTO00Ir").

8.3.1. VY pazi opopmiienns Briany yepe3 CHO 10, Knient nianucye Jloropip 6aHKiBCHKOTO BKJIAy Ta HAJa€ 3roay
banky Ha BHKOHaHHS ILIATDXKHOI omepallii BHECEHHs KOIITIB Ha JETO3HUT i3 BUKOPUCTAHHSIM €JIEKTPOHHOTO ITiIITUCY
(OTII), mo renepyerhcs bankoMm Ta Hancwiaetbes KimieHTy 3a momoMoror sms-moBimomiieHHsS Ha (DinancoBwmid
Homep Kitienta Oe3mnocepenubo nepen mianucanHsM Kiientom. [Ipu mpomy Jloropip OaHKIBCBKOTO BKJIAay
nianucyerbess bankoM nuixom HakiagaHHS KBaliiKOBaHOTO €IEKTPOHHOTO MiJINKCY YIIOBHOBaXKeHOT ocodu banky
Ta HajcuiaeTbest KimieHTy Ha amgpecy enekTpoHHOI momtu Kimienra, sky KimienT 3a3aaunB npu odopmiteHi JJorosopy
0aHKIBCHKOTO BKJIANy, Ta sIKa 3a3Ha4aeThes y JloroBopi OaHKIBCHKOTO BKJIaay abo 3a Horo 3BepHEHHSIM depe3 Yart-
00T. Y BUNamKy, KOMU PO3MILICHHS BKJIaAy BinOyBaeThcsi yepe3 Bimminenns Jloroeip OaHKIBCHKOTO BKIamy
PO3APYKOBYEThCS Ta MIAMUACYETHCSA 31 CTOPOHM BaHKy YIIOBHOBa)KEHHM TMpalliBHUKOM BimmineHHs Ta 31 CTOpOHU
KitieHTa Ta mepenaeThes yIIOBHOBaKCHHM TIpalliBHUKOM Bimminenns KiieHty.

8.4. HaymaBau miaTiHUAX TOCHYT IDIATHUKA HE BeAe OONIK IIATOKHUX 1HCTPYKUiHM iHIIIaToOpiB y pasi BiACYTHOCTI
(HenocTaTHOCTI) KOIITIB HAa paxyHKax IUIaTHHUKA. [IMaTHUK Mae mpaBo BIIKIMKATH 3roAy Ha BUKOHAHHS IUIATDKHOI
omeparii y Oyap-sIKuid gac, aje He IMi3HiIe HaCTaHHSI MOMEHTY O€3BIIKIIMIHOCTI IUIATIXHOT iHCTPYKIIil, SKHA HacTa€e
TICIIsl CITUCAHHS KOIITIB 3 PaxyHKy IUIaTHUKA. Y pasi mianucannas Kimienrom JloroBopy 6aHKIBCHKOTO BKIIAAy depe3
CHO 10 i3 BukopuctanusMm enekTpoHHoro minmucy (OTII), MomeHT Oe3BiOKIMYHOCTI HAacTae ojapasy Hicis
MiITBEPHKEHHS OIepartii.

8.5. KiieHT Mae mpaBo BiOKIMKATH IUIATDKHY IHCTPYKLIIO Ta 3roJy Ha TUIATDKHY OTMEpallifo 3a BKIAJAOM, SKHN
odopmiieHuit y BimginieHHi baHky, 10 HacTaHHS MOMEHTY OE€3BIIKIUYHOCTI (O MOMEHTY CIHCaHHS KOIITIB 3
BKJIQJJHOTO paXxyHKY) IUITXOM MUCHbMOBOTO 3BEPHEHHS Y BifmineHHi baHky.
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8.6. Baecenns cymu BKJIaIy Ha BKJIATHUN paxXyHOK B baHKY HiATBEPIKY€ThCS:

8.6.1.y BUnaiky BHECEHHS KOILTIB Yepe3 Kacy baHKy — MiaTi»HOI0 IHCTPYKIII€IO Ha TTepeKas TOTiBKH;*

8.6.2. y BUIIaJIKy 3apaxyBaHHS KOIITIB 3 MOTOYHOTO PaxyHKY — BIAMOBIIHOIO IJIATIKHOIO 1HCTPYKIIEIO 3aBipEeHOIO
MIIITHCAMU Ta ITeYaTKOI0 3i cTopoHH banky;*

*Bemynae 6 0i1o niciisi mexHiyHoi peanizayii.

8.6.3. IHMMM JOKYMEHTOM, BiATIOBITHO IO BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHM.

8.7. 3a Brimamamu oopmireanmu gepe3 CIO 10, bark Hangcmnae enekTpoHHUH MPUMIPHHK IHIATIKHOL IHCTPYKINIT Ha
email KopucryBaya Bkasanuii B JIoroBopi 0aHKiBCHKOro BKJIaay abo 3a Horo 3BepHeHHsM uepe3 Yar-Gor.* 3a
BKIagamMu odopmiueHnMmu depe3 BimmineHHs, manepoBa (opma IUIATIKHOT 1HCTPYKIII pPO3IPYKOBYETHCS Ta
3aBIpA€THCS MIANICOM Ta MEYaTKOIO 31 CTOPOHM baHKy yNOBHOBa)XKEHHWM MpaIliBHUKOM BimmineHHs Ta 31 cTOpoHH
KitienTa Ta nepenaeThcs yIOBHOBRKEHUM MpalliBHUKOM Binninenns Kiienry.

* Bemynae 6 0iro nicis mexniunoi peanizayii.

8.8. Cyma Bkiiay nmoBepraeThcst KimeHTy micist 3aKiHYeHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCHKOTO BKJIaay, Ha
[P Kunienra, Binkputuii y banky, sikiio inme He nependauero y JloroBopi 6aHKiBCHKOTO BKJIAAY.

8.9. YV Bunanky moBepHeHHS baHkoMm Bkiamy Ha BuUMoOry KitieHTa IOCTPOKOBO (32 YMOBH, SIKIO Take IPaBo
nependadeHo yMoBaMu OokpeMoro JloroBopy OaHKIBCHKOTO BKJIAMy), CyMa TaKOro BKJIAAy ITOBEPTAETHCS KIIIEHTY
nusixoM 3apaxyBaHas Ha 1P Kiienra, Bigkputuii y banky. KimieHT nmsixom yknageHHs nporo JloroBopy nopydae
Banky y Bunazuky 10cTpoKOBOIO MOBEpHEHHS OyIb-IKOTO BKIany (BCi€i cyMu BKJIaly Y HOro 4acTHHH) 3apaxyBaTH
Taky cymy Biuamy Ha [IP KiienTa, abo Ha iHmmi motounuii paxyHok KirieHTa, BkazaHWi B 3asBi Ha MMOBEPHCHHS
BKIaAy. Y BHUMAIKy, skio KiieHT Mae BCTaHOBJICHUU JIMIT OBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIaay
3apaxOBY€ETHCS BUKIIIOYHO HAa JaHUH paXyHOK.

8.10. HapaxoBani niporieHTr 3apaxoBytoThscs Ha [IP Kitienra, Binkpurtuii y banky.

8.11. Bxnagawk, skuii He 0a)ka€ aBTOMATHYHOTO IPOJOBXKEHHSI (IIPOJIOHTAINI{) BKJIaJy HA YEPTOBHM CTPOK BKIAIY
BIIPaBi:

- 3BEpHYTUCh OCOOMCTO 10 BijjineHHs banky a6o 3a tenedonamu Konrakt-Llentpy Banky (0 800 50 20 30 s
I3BiHKIB B Mexax Ykpainm; +38 034 255 87 62 nyis A3BiHKIB 3-3a KOPJOHY) B ICHb 3aKiHYEHHS CTPOKY BKJIaay (SKIIO
TEepMiH BKJIaTy MpUTIafac Ha BUXiTHUIH a00 CBATKOBHM JIeHB, TOI B TIEPIINUN 32 HUM OaHKIBCHKHU poOOUHid 1eHE) a00
- 3piiicanTH BigmoBy depe3 C1O 1O BukoHaBIM BiATIOBiAHI [ii BiMOBH BiJ MPOJIOHTAMIi Y MOOUTBHOMY TOJATKY
«0O.Bank» mipoTsToM T’ SITH THIB 10 3aKiHYCHHS TEPMiHY il BKIaIY.

8.12. KiieHT Mae mpaBo MPOAOBXKUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO BKJIaQy Ha IHIIWI, HIX BKa3aHUH B
JoroBopi 6aHKIBCHKOTO BKJIAy, BIAOBIAHO IO YMOB JaHOIO IyHKTY. Take MpoOXOBKEHHs BKJIaly BigOyBaeTbcs 3a
yMOBH oTpuMaHHs Bix KiienTa #ioro 3roam y xomi Tere(oHHOT po3MOBH 3 YIOBHOBKEHHM TTpamiBHUKOM KOHTaKT-
uentpy banky micist 060B’s13k0BOI inenTudikanii Kimienra 3riqao BctanosneHoro bankom nopsiaky. CTpok (TepmiH)
OKpEMOro BKJaay MOXKe IPOAOBXKYBaTHCS B MOPSAAKY Ta Ha YMOBax SKi BiINOBiJalOTb OOpaHOMY CTPOKY,
BU3HAYEHOMY IIMM TIOJOXEHHSM J[oroBopy, BH3HauUeHY KUTBKICTh pa3ziB 3a 3romoro KiieHta. Y BHMaAKy, SKIIO
KiieHT He ckopucTaBcs CBOIM MpaBoM 0OpaTH CTPOK (TepMiH), Ha SKUH Oyjae TPOJOBXKEHO OKPEMHH BKIAJI,
BIZIOBIIHO 10 YMOB LBOT'0 MYHKTY, MPOJOBXCHHS BKJIaly BiOYBA€ThCS 3TiAHO YMOB, Iepea0aueHUX y KOXKHOMY
JloroBopi 0aHKIBCHLKOT'O BKJIAJTy.

8.13. Y Bumanmky npoioBKeHHs (MIPOJIOHTAIlli) CTpOKy BKIamy s3rimHo 1. m. 8.8., 8.9. JloroBopy po3paxyHOK
NPOIICHTIB 32 KOXKHUH TpPOJIOBKEHHH (TPOJIOHTOBaHMK) CTPOK (TEpMiH) BKIAIy 3IiHCHIOETHCS 32 MPOLEHTHUMHU
CTaBKaMH, SIKi JifjM HA MOMEHT HOAOBXKEHHS (IIpoJIOHTalii) CTpOKy BKmany y baHky mis GaHKIBCHKHX BKIaZiB
IIBOTO CTPOKY Ta BUAY, 0€3 yKIIaJeHHS IOJAaTKOBUX Yroi (IOoToBOpIB) 10 Takoro JloroBopy 0aHKIBCHKOTO BKIIAAY.
AKTyasjbHI PO3MIPH TPOIEHTHUX CTaBOK 3a OAHKIBCHKMMHU BKJIaJaMH PO3MIIIYIOThCS Yy BimmineHHsx Ta Ha
odimiiiHomy caliTi banky 3a enexkTpoHHOK ajpecor: www.ideabank.ua. V pa3i Hesrogu KiienTa 3 HOBUMU
pO3MipaMu IPOIIEHTHUX CTaBOK, BBAXKAETHCs, 110 KitieHT BiIMOBUBCS Bi Takoro J{oroBopy 0aHKiBCHKOTO BKIIAAy Ta
Mae TpaBoO OJEpKaTH BKJIAJ BHUKOHABIMH Aii BigmoBimuHo m.8.11. VY pasi MoBuaHHS (BiICYTHOCTI MHUCHMOBHUX
3anepeveHs) KimieHTa nmpoTsIroM TepMiHy, KUl BU3HaY€HO B KOKHOMY JloroBopi 0aHKIBCHKOTO BKJIaIy, BBAKAETHCS
MOTOJDKCHUM Ha 3alpoloOHOBaHWX yMoBaX. ['padik HapaxyBaHHs TponeHTiB KIlieHT MoXke CaMOCTiiHO
PO3IPYKyBaTH 3BEPHYBIIHCH B baHK.

8.14. Ilopsinok HapaxyBaHHs Ta CILUIATH NPOLEHTIB:

8.14.1. IIporeHTH Ha BKJIaJ HAPaXOBYIOTHCS BiJ JTHS, HACTYIIHOTO 3a JTHEM HAJXOJDKEHHsS BKIaay B baHk, 1o JHS,
SIKMH TIepenye foro nosepHeHHI0 KiieHTy MeTonoMm «daxt/(akt.

8.14.2. Sxmo neHp BUILUIATH HAapaxOBaHHWX INPOICHTIB NMpPUIAfa€ Ha BUXiAHHWN a00 CBATKOBHH ICHB, MPOICHTH
MOXXyTh OyTH oTpuMaHi KitieHTOM y mepruii 3a HuM 0aHKIBCHKHA pOOOYIHIA IEHb.

8.14.3. baHk rapanTye BUIUIATY TIPOIIEHTIB 3a BKJIAJIOM 3a CTABKOIO, sIKa JisUTa MpH BHECEHH1 KITi€eHTOM KOIITIB y
Bank, mpoTsAToM TphOX MICSIIB 3 IHS BIAKPUTTS PaxyHKY 3a BKIIQJIOM, Ticis yoro baHk Mae mpaBo iHILIIOBATH Mepe
Krnientom mepernsia (3MiHy) MPOLEHTHHX CTaBOK y 3a€KHOCTI BiJl 3MiHM TPOLIOBO-KPEIUTHOI MONITHKK abo
00xikoBOi cTaBku HamioHamesHOTO OaHKy YKpaiHM 3 BiAMOBITHUM TMOBimoMiIeHHSM mpo Iie KitieHTa Oyap-skuM i3
cnoco6iB Ha BuOip banky, a came: ocoOucTo 3a ymoBH 5Bk KirieHTa Ha BimmineHHs; NUIsIXOM HaJICHIIaHHS JTUCTA 3a
BkazaHuM KITlieHTOM MiclleM HOTO MPOXXKUBAHHS; PO3MIIIEHHSIM BiJIIMOBIJHOTO MOBIIOMIICHHS 4Yepe3 MiclieBi abo
perioHanbHi ApyKoBaHi 3aco0u MacoBoi iHpopMauii, Ha odiuiiHoMy caiiTi banky. Y pa3i MoB4aHHS (BiacyTHOCTI
MACEMOBHUX 3anepedeHn) Kiienta npotsrom 10 (mecstr) kajdeHIapHUX AHIB 3 MOMEHTY TOBIJOMIIEHHS HOTO B OyIb-
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KU 3 BHINEBKa3aHUX CIIOCOOIB Mpo iHiIiIOBaHHS baHKOM Teperisiay (3MiHH) MPOIICHTHOI CTaBKM BBAXKAETHCS, IO
KitieHT moroauBcest 3 MpaBOYMHOM IIPO TEeperiisy (3MiHy) PO3MipiB MPOIIEHTHUX CTABOK 3a BKIIAJIOM, 3alIPOIIOHOBAHUX
bankom, 0e3 ykiameHHS AOAATKOBHX yroj (moroBopiB) mo JloroBopy OaHKIBCBKOTO BKJIagy, a 3MiHEHI po3Mipu
MIPOIEHTHHUX CTaBOK 3a BKJIAJOM Ha0yBarOTh YHHHOCTI MICIIS 3aKiHYEHHS BUIIEBKA3aHOTO JECATUACHHOTO CTPOKY Ta
BiZIOOpaKaIOThCs Y BUIKCI 32 BKIAJHUM paxyHKoM KirieHTta mpu HaiOmwk4iil oro siBui B bank. Skmo Kimient He
NOTO/KYEThCS 3 3alpONOHOBaHMM baHkOM mepernagoM (3MiHOIO) MPOLEHTHHX CTaBOK 3a BKJIAJOM, BiH
3000B’s13aHAHN TPOTITOM BHIEBKA3aHOTO JIECATHIEHHOTO CTPOKY IMMCHMOBO TIOBIIOMHUTH baHK PO CBOO HE3TOTy.
8.14.4. HapaxyBaHHS TpOIICHTIB 32 J[OrOBOpOM MPHUNHHSAETHCS y JI€Hb MOYATKy IMPOLEAypH BHBeneHHS DoHIOM
banky 3 punky (y pasi npuitHaTTs HarjionansHiuM 0aHKOM YKpaiHH PIllICHHS MPO BiAKJIMKAaHHSA 0aHKIBCHKOI JIIICH31T
Ta JjikBimanito banky 3 mifcraB, BU3HAuUEHMX YaCTHHOIO Apyroto crarti 77 3akony Ykpainm «Ilpo Oanku i
0aHKIBCHKY JiSUTBHICTBY, - y I€Hb IPUHHATTS PillleHHS PO BiAKIMKaHHS 0aHKIBCHKOI JIIIEH31i Ta JTKBiaIio OaHKy).
8.15. IlpaBa i 0608 ' si3ku banky:
8.15.1 baHk 3000B’sI3ye€ThCSI IPUUHATH CyMy BKJIany Bin KirieHTa 13 CIIaTOrO MPOIICHTIB HA YMOBAaX, BU3SHAUCHUX
obpanum J[oroBopoM 0aHKIBCHKOTO BKJIAAY.
8.15.2 bank Mae mpaBO BUKOPHCTOBYBATH THMYACOBO BUIbHI KomiTh KitieHTa (CyMy BKJaay) MPOTATOM IEPioay
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo MOCTpOKOBO posipBaru JoroBip 0aHKIBCHKOTO BKJIALy i JOCTPOKOBO MOBEpHYTH KitieHTY
CyMy BKJIaJly, BUILIATUBIIN TIPOLICHTH 32 BKJIAZOM 3a (DaKTHUHHH CTPOK 30epiraHHs cymMu BKianay B baHky, y Tomy
YHCITI:
- y pasi He3roau KiieHTa i3 meperisiom (3MiHOK0) IPOIICHTHOT CTABKH;
- Y pasi, AKIIOo 3aJIMIIOK KOIITiB Ha paxyHKy KilieHTa € MeHIIiM Bix cymu, BU3Ha4YeHoi JloroBopom
0aHKIBCHKOTOBKIIATY;
- y pa3i mpudHATTS baHKOM pillleHHS MO0 PO3ipBaHHS [MiJIOBHX BiAHOCHH, BimmoBimHO mo 1m.2.17. mporo
Horosopy;
- y IHIIMX BUMNajgKax, nepeadaueHuX YMHHHAM 3aKOHOJaBcTBOM. [Ipu mpomy baHK y BCTaHOBIEHOMY HOPSIKY
3aKpHBa€ BKIATHUHA paxyHoK KirieHTa, a HEBUTUTAYSHH 3aIUIIOK KOIITIB Ha paXyHKY BHUILIadyeThest KimieHTy Ha
fioro mepmry Bumory. IIpo posipsannsa [loroBopy 6aHkiBchKoro BKiany bank moBuHeH moBigmomuty KiieHTta 3a
TPU KaJIeHAAPHUX JHI.
bank 3akpuBae BknmamHWii paxyHok KirieHTa, a HEBUIUIAYeHHWH 3alHMINIOK KOMTIB (y TOMY YHCII HapaxoBaHi
MIPOIICHTH) TIepepaxoBy€ 3a HANaHUMH KIIEHTOM peKBi3uTamMu) abo 30epirae Ta OONIKOBYE, IS IIOMAJIBIIOTO
noBepHeHHs kowmTiB Kitienty mix yac #ioro 3BepHenHs 10 banky.
8.15.4. 3 ypaxyBaHHSIM ocoOnuBOCTell mporpamHoro 3abesmnedeHHs banky abo BHECEHHS 3MiH 0O HOPMaTHBHO-
npaBoBuX aktiB HBY mix gac mii JloroBopy 0aHKIBCHKOTO BKJIAAy a00 Horo mpomoBxKeHHs (mMpoiioHTamii) bank mae
NpaBo 3MIHUTH HOMEP BKIIQJIHOTO PaxyHKy 0e3 YKIaJeHHs JOAAaTKOBHX yroj ao JloroBopy 0aHKIBCHKOTO BKJIAIY.
[Ipu oMy HOBUITHOMED paxyHKY BiZoOpa)kaeThCsl y BUIMCLI 32 BKJIAAHUM PaxyHKOM.
8.16. IIpaBa i o0oB's13ku Kiienra:
8.16.1 KiieHnT 3000B’s3y€Thcs TiepenaTtd banky THMYacoBO BibHI KOMTH (CyMy BKJIaay) Ha yMOBax, BU3HAUCHUX
JloroBopom 0aHKIBCHKOTO BKJIQJTY.
8.16.2 Ilpu sBui y Bank 3 MeTol0 ofep:kaHHS HPOLEHTIB Ta/abo cymu Bkiagy KitieHT 3000B's3aHM Ipen sIBUTH
BIZIITOBITHOMY MpamiBHUKY banky okpemuii Jlorosip 6aHKIBCHKOTO BKIAAY Ta TOKYMEHT, IO MTOCBITIYE HOTO
oco0y, a y BUIIaJIKy PO3ipBaHHS TaKOTO JIOTOBOPY a00 MPOJIOBXKEHHS CTPOKY HOTo JIii — MacmopT Ta JOBIAKY (KapTKy)
Jep>KaBHOI MOJATKOBOI CIIy>KOM TpO MPHUCBOEHHS iJeHTU(IKAIiHOTO HOMepa IMaTHuKa moxaTkiB. [lacmoprt Ta
JIOBizIKa (KapTKa) JAep KaBHOI MOAATKOBOI CITY>KOM MPO MPUCBOEHHS 1IeHTU(IKANIHHOTO HOMEpa IIaTHUKA IOJIATKIB
npen’ sBIsroThes KitienToM y bank He pifmie oqHoTo pasy Bpik.
8.16.3 Kitient Mae nipaBo BUAaTH OYy/b-sIKili 0CO01 TOBIPEHICTh HA NIPABO OJICPIKAHHS MPOIICHTIB Ta/ab0 CyMH BKJIaLy
1 pO3NOPAKEHHSI BKIIQJIHUM PaxyHKOM.
8.16.4 KumienT Mae mpaBo iHilitoBaTu nepen baHkoM meperisan cTpoky (TepMiHy) BKIAAy (B TOMY YHCII IIIOJ0 HOTO
3MEHIIICHHST), IIUITXOM HarpaelieHHs baHky nmuchbMoBoi mpono3uiii. Y Bunajaky nocsraeHHst CTOpOHaMU 3ro/u 11010
Meperisiay cTpoKy (TepMiHy) BKIaay B CTOPOHY HOTO 3MEHIIEHHS, pO3paXyHOK MPOLIEHTIB 3a BKJIAJA0M 31iHCHIOETHCS
HACTYITHUM YHMHOM:
8.16.4.1. o Bxiamax 0e3 aBTOMATHYHOT'O MPOJOBKECHHs (ITPOJIOHTAIlIT) TPOICHTH, HapaXxoBaHi HA CYMy BKJIaay 3
MOMEHTY yKkiageHHS JloroBopy OaHKIBCHKOTO BKIaay NEpEpaxOBYIOTHCS, BHXOISYM 3 MPOLEHTHUX CTaBOK 32
BKJIaIaMH i3 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJaly sIKi 3aTBepUKeHi pimeHHsM KoMiTeTy ynpaBiiHHS akTHBaMH,
rmacuBaMu i TapudamMu banky Ha MOMEHT yKIaAeHHS okpemoro J[oroBopy OaHKIBCHKOTO BKIIATy, a MPOICHTH, IO
Oynu HapaxoBaHI Ha II0 cyMy Ta ()aKTHYHO BHIUIAYCHi, YTPUMYIOThCs baHkoM 3 cymu Bkiaay. [lpomeHTH,
HapaxoBaHi Ha CyMy BKJIQAy MPOTATOM peluTH 12-Tu micsuiB (3a HasBHOCTI) TepMiHy Aii JloroBopy 0aHKiBCHKOTO
BKJIJTy, BUILTAYYIOTHCS 0e3 iX mepepaxyHKy.
8.16.4.2.11o BKIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TNPOLEHTH, HapaxoBaHI Ha CyMy BKJIaAy 3 MOMEHTY ykiaaeHHs JloroBopy OaHKiBCHKOIO BKJIagy A0 JaTu
BkazaHoi B m.1.1 JloroBopy OaHKiBCHKOTO BKIJIAIy, MEPEPaXOBYIOTHCS, BUXOASYM 3 MPOIEHTHHX CTaBOK 3a
BKJIAJIaMH 13 CKOPOUYEHHSM CTPOKY (TepMiHy) BKJIAmy SKi 3aTBepIKeHI pimeHasM Kowmitery ympaBiaiHHS
aKTHBaMH, nacuBaMu i Tapudamu baHky Ha MOMEHT ykianeHHsI okpemoro JloroBopy OaHKIBCHKOI'O BKIAy, a
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MIPOIICHTH, 1110 OyJIM HapaxoBaHi Ha ITI0 CyMy Ta (DaKTHIHO BUIUIAYCHI, yTPUMYIOTHCS BaHKOM 3 CyMU BKJIAAY;
- Yy BUNAJKy MpOAOBXKEHHsS (mposionramii) JloroBopy OaHKIBCHKOI'O BKJany IpPOICHTH, HapaxoBaHi Ha CyMy
BKJIaly 3a MONEpeIHI TEPMiHM BUIUIAUyIOThCs Oe3 iX mepepaxyHky. [IpoueHTH, HapaxoBaHi Ha CyMy BKJIAay 3a
OCTaHHIN MPOAOBXKECHHH (IIPOJIOHTOBAHWN) TEPMiH, IMMEPEPAXOBYIOTHCA 3 IMOYATKy Mii TAKOTO, BHXOASYH 3
NPOIIGHTHUX CTAaBOK 3a BKJIAJaMH i3 CKOPOYEHHSM CTPOKy (TepMiHy) BKJIaJQy SIKi 3aTBEp/PKEHI PIillICHHSM
Komitery ynpaBiiHHS akTuBamu, macuBamu i Tapudamu banKky Ha MOMEHT ykiaaeHHS okpemoro [loroBopy
0aHKIBCHKOTO BKJIAMy, a MPOIEHTH, MO OyJM HapaxoBaHi Ha IO CyMy 1 (paKTHYHO BUILIAYEHI, YTPUMYIOTHCS
bankoM 3 cymu BKJIay;
- TIPOIICHTH, HapaXxoBaHiI Ha CyMy BKJIay TPOTATOM peInTH 12-Tm MicsImiB TepMiny mii JloroBopy OaHKIBCEKOTO
BKJIaly, BUIJIAYYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 Knient musixoM yknaaeHHs uporo [lorosopy gopydae banky y Bunanky nocsraeHHs CTOpOHaMH 3r0Ju 100
MEePerJsiy CTPOKy (TepMiHy) BKIaJy B CTOPOHY WOTO 3MeHIIeHHS BimmoBimHo mo m.8.13.4 mporo JloroBopy
nepepaxyBarTy B JIeHb 3aKiHYEHHS CTPOKY (TepMiHYy) BKJIaIy CyMy BKJIamy (y TOMY YHUCIIi, HApaXxOBaHi MPOIEHTH) Ha
notouHuii paxyHok Kiienra, Binkputuii y AT «Ines bank», Kon 6anky 336310, SIKII0 peKBi3UTH 1HIIOTO TTOTOYHOTO
paxyHky KiieHnTa He OymyTh T0JaTKOBO BKazaHi KiieHTOM.
8.16.6 Slkmio Take TpaBo TepemdadeHe yMoBaMH OKpeMoro JloroBopy OaHKiBChKOTO BKIamy, KirieHT Moxke
JOCTPOKOBO po3ipBaTu Takui JloroBip Ta BUMaratu IJOCTPOKOBOTO IMOBEPHEHHS CyMH BKiany. IIpo moctpokose
posipBanna [loroBopy OaHkiBchkoro Bkmany Kiient moBunHeH mnoBinomMutH bank 3a 3 (Tpu) poboumx aHi y
MMUCBMOBIHM (opMi, TTogaBmm banky BimmoBigHy 3asBY (B 2-X NMpHUMIpHHKaX). 3asBa MPO ITOCTPOKOBE PO3ipBaHHS
JloroBopy 0aHKIBCHKOT'O BKJIAAy PEECTPYEThCS B KYPHAJ BXIJHOT KOpecHoHeHI[i1 baHky B JieHb 1i HAIXOJKCHHS
OJUH ii IPUMIPHUK 3 BiAMITKOIO0 baHKy npo npuiHATTS noBepTaerbes KimieHry.
8.16.7 KimieHnT nuisixoMm ykianeHHs mporo JloroBopy nopydae baHky y BHIIAAKy JOCTPOKOBOTO MOBEPHEHHS BKIAITY
BimmoBigHO 10 11.8.13.6 11p0T0 JlOTOBOpY MEpepaxyBaT TaKy cyMy BKIIaTy (y TOMY YHCIi, HApaxoBaHi IIPOIIEHTH) Ha
notoyHuii paxyHok Kmienra, inkputuii y AT «Inest bank», Kog 6anky 336310, Km0 peKBi3UTH iHIIOTO MOTOYHOTO
paxysky Kiienra He Oy1yTh BKa3aHi B 3asBi PO JOCTPOKOBE MIOBEPHEHHS BKIAIY.
8.16.8 KirieHTy 3a00pOHSA€THCS BUKOPHCTOBYBATH BKJIAJHHUMA pPaXyHOK IJIsS MPOBEJASHHS OIEparliid, MMOB’sI3aHUX i3
3MIHCHEHHSIM T AMPUEMHUIIBLKOI JISUTPHOCTI Ta HE3AIEKHOT PO eCiiHOT AISUTBHOCTI.
8.17. B pa3i HeBHKOHaHHSI ab0 HEHaJEeKHOr0 BHKOHaHHS yMOB JloroBopy OaHKiBChKOrO BKJany BuHHa CTOpoHa
NOBHHHA Bigmkoxysatd iHmid CTopoHi yci 3aBoaHi IMM 30MTKM B IOPSAKY, BH3HAYEHOMY YHHHHUM
3aKOHOZABCTBOM.
8.17.1 Bank, y pa3i HEeBUKOHaHHsI (HEHAJIECKHOTO BUKOHAHHs) BUMOT 3a MM JIOroBOpOM NpO MOBEPHEHHS BKIALy
(menozuty) abo Horo yacTHHH, 3000B’A3aHUIM NPUIHATH BiJ BKIAJHUKA 3asBY HA MOBEPHEHHS KOILUTIB Ta MUCHMOBO
MIOBIIOMUTH BKJIaJHHUKA IIOILTOIO 3a aJpecOr0 MPOXKMBAHHA a00 Ha €JIEKTPOHHY IOIITOBY CKpHHBKY KiieHTa, mpo
Jaty B3SATTS 3asBH Ha OOJIK BaHKOM Ta NMpHYMHM HEBUKOHAHHS (HEHAIE)KHOTO BHKOHAHHS) BHUMOT JIOTOBOPY
0aHKiIBCHKOTO BKJIaly B TEPMiH A0 5 poOOYHX JHIB.
8.18. bank 3000B’s13aHuM 30epiratu iHpopmamiro mpo KirieHTa, sika cTana oMy BimoMa y 3B’S3KY 3 YKIAIACHHAM Ta
BUKOHAHHSIM [bOr0 JloroBopy, Ta CTaHOBWTH OaHKIBCBKY TAa€MHUINO, KOH(DimeHIiiHYy iHpopmarito abo iHIIY
iH(pOpMALIiIo, 0 OXOPOHSETHCS 3aKOHOM, Ta He BrpaBi 0e3 mo3Bony KiieHTa po3kpuBaTH Taky iH(poOpMaLio, KpiM
BUNAJKIB, nependaueHux uuMm JloroBopom Ta 3aKoHOM. 3a MOPYIICHHS BKa3aHOTO BHILE 3000B’s3aHHS baHk Hece
Bi/IMTOBIATBHICTE, MTEpea0adeHy 3aKOHOM.
8.19. [loroBip 0aHKIBCHKOTO BKJIaly MPHUIUHSAETHCS 3 MOBEpHEHHAM KomTiB KitieHTy, a00 y BUMagkax nepeadadueHux
3aKOHOAABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOTO CTSTHEHHS KOIUTIB 3 BKJIAAHOTO PAXYHKY.
8.20. loroBip 0aHKIBCHKOTO BKJIaAy NPHUIMHAETHCS Y BCIX BUIAAKaX MPUMYCOBOTO CTATHEHHS KOIUTIB 3 BKJIaJHOI'O
pPaxyHKy HE3aJeXKHO BiJi CyMH CTATHEHHS . Y TakOMYy BHIAJKy MPOIEHTH 3a BKIAJIOM HapaxXxOBYIOTBHCS 1O JHS, IO
nepeaye naTi NPUMYCOBOTO CIMCAHHS KOIITIB 3 BKJIAJHOTO PaxyHKy . Y BHIAAKy YacTKOBOTO IPUMYCOBOTO
CTSTHEHHS KOILITIB 3 BKJIAJHOTO PaXyHKY PEIITa CyMH BKJIaJly 3apaxOBYIOThCS Ha HOTOYHMHN paxyHOK KimieHra.
8.21. baHk 3BUTBHSETHCS BiJ BiJMOBITaTbHOCTI 32 YacTKOBe ab0 MOBHE HEBUKOHAHHSA 3000B fA3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIANy, SIKIIIO BOHO € HACIIIKOM Ha/I3BUYAalHUX 1 Hemepea0adyBaHUX OOCTaBHH Ta MO, BU3HAYEHUX
4. 2, cr. 14 3V «lIpo TOproBo-mpoMHUCIIOBI manaTd B YKpaiHi», (Hazam — «Dopc-maxopy), skmo Toproeo-
MIPOMHUCIIOBA MajaTra YKpaiHu 3acBigumia (akT HacTaHHS (opc-MaXOpHHX OOCTaBMH Ta Hajzana cepTudikarT mpo
HACTaHHA TaKUX OOCTAaBMH, NPUHHATTS HOPMAaTHBHO-IIPABOBMX aKTiB OpraHaMH Jep>KaBHOI BIalu Ta YIpPaBIiHHS
TOIIO, SKI YHEMOXJIMBJIIOIOTH YW CYTTEBO YCKIAIHIOIOTh BHKOHAaHHS 3000B'si3aHb 3a [loroBopoM OGaHKiBCHKOTO
BKJIaLy
8.22. Jluctu baHky HampaBisIFOThCS 3a MiclieM NpokuBaHHs KirieHTa, TPOCTOI0 MOINTOBOK KOPECHOH[CHINIEH0.
Hapicnanuil TakKMM YMHOM JIMCT BBAXKA€THCSI OCTABICHUM HaJeKHUM YMHOM. [loBinomienns baHKy 3rigHO 3 Takum
JloroBopoM OaHKIBCHKOTO BKJIJy BBa)ka€ThCs jJocTaBiieHUM KiieHTy: y neHb 3madi jgucta banky Ha BimmineHHs
MOIITOBOTO 3B 53Ky (y pa3i HajiCIaHHS TOBiJOMIICHHS JIMCTOM), B MOMeHT sBkM Kiienra B bank (Bigninenns) (y
pasi ocobucroro nmoBigomieHHs npH sABIi Kiieara B baHk), y neHb omy0OIikyBaHHS NOBiToMIIeHHS baHKy B 0THOMY 3
MicIieBHuX ab0 peTioHATBHHX APYKOBAHUX 3aco0ax MacoBoi iHGopMarii (y pa3i OB IOMIICHHS IUIIXOM Iy O TiKaItii).
8.23. Omeparii 3a paxynkom KitieHTa, BUIIaTa KOIITIB 3a WOTO JOBIPEHICTIO 3JIHCHIOETHCS Ha MiACTaBi IHOTO
HoroBopy, okpemux JloroBopiB 0OaHKIBCHKMX BKJIaIiB Ta OGOPMIIEHHWX HOAaTKiB a0 HUX (y pasi odopMIeHHS
KirieHTOM NOBipeHOCTI, sSIKa 3HAXOAUTHCS B baHky).
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8.24. OGcmyroByBaHHS BKIAIHOTO PaxyHKY 3miicHIOeThCs 3rimHo Tapudi banky. KimieHnt migrBepmxkye, 1mo BiH
o3HalioMIIeHnH 3 Tapudamu baHky Ta MOTOKYETHCS 3 HUMH.

8.25. Bci BUMoOTH, SKi BHHHKAIOTh TIPW BHKOHAaHHI JloroBopy OaHKIBCHRKOTO BKJIaqy abo y 3B’SA3Ky 3 HHUM, abo
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBIIATH MPEAMET CIOpY, MiUIATal0Th PO3TJSILy Y MOCTiHHO AitodoMy Tperelicbkomy
cyni npu Acouianii ykpaiHCbKUX OaHKiB, 3TiIHO 3 PETIIaMEHTOM TPETEHCHKOTO CyAy, AKHI € HEBiJl'€MHOIO YaCTHHOIO
JaHO1 TpeTeichKoi yromu. YMoBH JloroBopy OaHKIBCHKOTO BKIIANy, SKI MICTATH BiIOMOCTI NPO HaWMEHYBaHHS
CTOpIH Ta iX MIiCIIE3HAXO/PKCHHS, € CKIAJI0BUMH YaCTHHAMM JaHOi Tpereichbkoi yroau. Micie i nata ykiaaeHHsS
TPETEeNChKOI YrOAH BiJIIOBIal0Th MICITIO 1 JaTi ykianeHHs JJoroBopy 0aHKiBCBKOTO BKIIAY.

8.26. BinnosigHo 10 3aKOHOIABCTBAa YKpaiHu baHk BUKOHYe (QyHKIT MOJAaTKOBOIO areHTa IijA Yac HapaXyBaHHS Ha
KOPHUCTh (izumuHuX 0ci0 - KiTlieHTiB JOXOMIB Y BUTIISAI MPOIICHTIB BiI CyM PO3MIIIEHUX HA BKIAJHUX (IETTO3UTHUX )
paxyHkax. Y 3B’s3Ky 3 uuM bank 6e3 okpemoro po3nopsmkeHHs KimieHTa yTpumye Ta mepepaxoBye 10 OIODKETY
BiJINIOBIIHY CyMy TOJaTKy (300py) 3 moxomiB ¢izmuHOi ocobu-KiieHTta, iHmoro monatky (300py), BIAMOBIIHO 1O
BUMOT 3aKOHY.

8.27. ®onx rapantye BrmagHuky BiAIIKoIyBaHHS KOINTIB 3a HOTrO BKJIAJOM Ta BiJIIKOIOBYE KOIITH B PO3Mipi
BKJIaly, BKJIIOYAIOUH MPOLEHTH, CTAHOM Ha KiHelb ITH, 10 Tepery€e IHIO MOYaTKy Mpolenypu BuBeaeHHs PoHIoM
0aHKy 3 pHHKY, aJie He OUTbIle CyMH TPAaHHYHOTO PO3MIpy BiANIKOMYyBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha
el JIeHb, He3aJIeKHO Bijl KUTBKOCTI BKJIAJIB B oHOMY OaHKy. Buruiata rapanroBanoi cymu 3fiiicHIoeTbess DoHIIOM y
HAI[lOHAJBHIM BamOTI YKpaiuu. BialkoayBaHHsS KOIITIB B 1HO3EMHIM BaIOTI BiOYBAa€ThCS B EKBIBAJICHTI
HalllOHAJbHOT BaJIOTH YKpaiHM Micis MepepaxyBaHHA CyMH BKJIaay 3a Oo(imifHUM KypcoM TPUBHI 10 1HO3EMHHX
BAJIIOT, BCTaHOBJIeHMM HarioHanbHuM OaHkoM YKpaiHM Ha KiHEUb AHA, L0 NEpeAye AHIO IMOYaTKy IpOLeHypH
BHUBEJICHHS 0aHKY 3 PHHKY Ta 3[1HCHEHHS TUMYACOBOI aaMiHicTparlii BimmoBigHo 10 cTaTTi 36 3akony Ykpaiau «IIpo
CHCTEMYy TapaHTyBaHHs BKJIaaiB Gi3zuuHuX ociO» (y pasi npuiiHaTTa HamioHansHuM O6aHKOM YKpaiHH PIlICHHS TpO
BiJIKJIMKaHHS OaHKIBCHKOI JiIIEH3ii Ta JIiKBiAanito baHky 3 mijcTaB, BU3BHAYEHUX YaCTHHOIO JPYTOIO CTAaTTi 77 3aKoHy
Vkpainm «lIpo Oamkn 1 OaHKIBCBKY IiSUTBHICTBY, — 3a OQMIMIMHNM KypcoM TpHBHI J0 iHO3EMHOI BaJIOTH,
BcTaHOBJIieHMM HarrioHanpHuM OaHkOM YKpaiHU Ha KiHElb JHS, IO NEpeaye IHIO0 MOYaTKy JIKBimaiii OaHKY).
YMoBH, 3a skux QoHI HE BiAIIKOJOBYE KOIITH, BU3HAYCHI YaCTHHOIO YETBEPTOIO cTarTi 26 3akoHy Ykpainu «IIpo
CHUCTEMYy TapaHTyBaHHS BKJIAAiB (i3WYHHX 0Ci0» Ta HOpMaTHBHHMH akTamMu (OHIYy Ta po3MimieHi Ha oQimiiHii
cropinmi oy B Mepexi [HTepHEeT 3a mocmianaaM www.fg.gov.ua.

[Mpuennannsm 1o 1poro Jlorosopy KilieHT miaTBepmKye, IO TEKCT aKTyalbHOI Bepcii MOBIAKM MPO CHCTEMY
rapaHTyBaHHS BKJIQAiB HOMY MOBiIJOMIJIGHHH, 3MICT AOBiAKH HOMY 3pO3yMiJIMH Ta JOBIAKY KII€HTOM OTPHMAaHO B
MUCHMOBIH  Qopmi (Ha mamepoBoMy Hocii 0Oe3mocepeHbO ab0 B EINEeKTPOHHOMY BHTIISII 33  agpecoro
http://bit.ly/2HZxPxN).

CTopoHU TOMOBHWIIMCH PO Te, IO baHk Hamae BkiIaaauKy JOBiIKY I Yac i TOTOBOPY HE piIie HiXK OJHWH pa3 Ha
pik UUIsIXOM po3MilieHHs akTyanbHoi JloBinku Ha odimiiHOMy BeO-caiiti banky www.ideabank.ua y pyOpwumi
«["apanTyBaHHs BKIagiB», a BknagHuk 30008’ I3y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMUTHCH a00 oTpuMatH y Binaineni
TarepoByH ek3eMInIIp JJoBiaky.

Tepminm "Bknan" Ta "BKIamHUK" BXUBAIOTBCS Y 3HAa4YeHHI HaBeleHoMy B 3akoHi Ykpainu "[lpo cucremy
rapaHTyBaHHS BKJIaAiB Gi3nIHMX 0ci0".

9. YMOBMU CITIOKNUBYOI'O KPEJUTYBAHHSA BE3 3ABE3IIEYHEHHSA

9.1. bank Hamae [lo3WyanpHHKY CHOXHMBYMM KpeauT Ha miActaBi uporo JloroBopy Tta JloroBopy Kpeawurty,
yknageHoro 3 IlozuuansHukom (Hagaui — Jlorosip kpeaurty). YMmoBu J[loroBopy KpeauTy B CYKYNHOCTI 3
yMOBaMH MHOTO JloroBOopy BH3HAYAIOThH ITUTICHI yMOBHM KpeawTyBaHHA llo3mdanmbHuKa, mependadeHi 3aKOHOM
VYxpainu «lIpo cnoxuBue KpeAuTyBaHHs». Y pa3i BUSBICHHS CyNepedyHOCTer Mixk HOpMaMu JloroBopy Kpeaurty Ta
poro JloroBopy 3acTocoBYIOThCS HOpMH JoroBopy kpeauty. JJoroBip KpeauTy yKiIagaeThCsl y MUCbMOBIiH dopmi (y
[arnepoBOMYy BHUIJISAI a00 y BUITIAI €IEKTPOHHOI'O JTOKYMEHTA, CTBOPEHOrO 3TiIHO 3 BMMOTaMHM, BU3HAYEHUMHU
3axonom Ykpainu "[Ipo enekTpoHHI JOKYMEHTH Ta eEeKTPOHHHUHI JOKyMeHTooO0Ir").
9.2. KpeauT (rpomuioBi KOIITH) HaJa€ThCsl HA MOTOYHI MOTpedu lo3nyanibHrKa BKIIOUAIOUM BUTPATH HAa CTPaxOBHI
mwiatix (y pa3i HassBHOCTI).
9.3. Cyma, BamioTa, CTPOK, THII KPEIUTY, METa KPeIUTy, PO3Mip MPOIEHTHOI CTaBKH, 3arajibHa BapTICTh KPEIUTY 3
ypaxyBaHHSM pealibHOi PiYyHOI MPOLEHTHOI cTaBku s [lo3uvanbHuka Ha Aary ykinajaeHHs JloroBopy KpemuTy,
PO3MIp IUIaTH 3a OOCIyrOBYBaHHS KpeOUTHOI 3a0oproBaHOCTi Ta/abo KOMICii 3a HaJaHHS KPEAMTY YM I1HIIMX
KOMICii, IO MOXYTh OYTH TOTO/pKeHI Mixk CTOpOHAMH, YMOBH CIUIATH IIOMICSYHOTO IUTATEXKy, HEOOXITHICTH
YKJIJICHHS OTOBOPIB MIOJI0 CYHPOBITHUX TTOCITYT BKa3ylOThCs B JloroBOpi KpeauTy.
9.4. Bei yknageHi mix CTropoHamH TpOTATOM CTpoKy Aii mporo JloroBopy, 3minm mo JloroBopy Kpemuty, siki
odopmMisIOTECS HonaTKaMu 10 JloroBopy KpeauTy € HeBiJl' €eMHUMH YacTHHaMH 1boro Jlorosopy, JloroBopy Kpeaury
Ta pa3oM CKJIQAAIOTh €AUHUHN JOKYMEHT.
9.5. KpenutHuii mpoaykT oOupaerbesi [lo3MUANBHUKOM CaMOCTIHHO 3 TepeNiKy BH3HAYa€TbCcS HACTYITHHUMU
KPHUTEPisIMU:

e Ha3Ba KpenuTHOTo NponyKry;

e cyma Kpenury;
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ctpok Kpenury;
JIEHHA TIPOIIEHTHA CTaBKa;

e IpOIICHTHA cTaBKka 3a Kpenutowm;

e po3Mip Komiciii banky;

e iHIII YMOBH KOpHCTYBaHHs Ta/abo moBepHeHHst Kpeaurom.
CTOpOHU TTOTOKYIOTHCS, IO CTPoK KpenuTy B Oyab-sIKOMY BHIAAKy HE MOXE OyTH OUTBITAM 3a CTPOK il BKa3zaHWH
B JloroBopi kpeaury.
9.6. bank Hagae KpeauT y AeHb HianucanHs JoroBopy KpenuTy Ha CTpOK abo TepMiH, BKazaHUi B JloroBOpi KpeauTy
HIJSIXOM 3apaxyBaHHs TPOIIOBMX KOIUTIB Ha OaHKIBCHKHMN MOTOYHMM paxyHOK llosnvanpHuka, BkazaHuil [lorosopi
Kpenuty (MpH BHJAui KPeauTy Yy TOTIBKOBiM (opmi) Ta/abo B Oe3roTiBKOBIH (GopMi NUISXOM IMepepaxyBaHHs 3a
peKBi3uTaMu BKa3aHUMHU B JlOroBOpi KpeauTy Ta/a00 HUISIXOM 3apaxyBaHHS I'POLIOBHUX KOWITIB Ha OaHKIBCHKHI
notoyHuii paxyHok IlosnvanbHuka, Bkasanuii B JloroBip KpeamTy 3 METOI MOJANBIIOTO IepepaxyBaHHS
0e3roTiBKOBUM IIIITXOM 3a PEKBi3UTaMU BKa3aHUMU B JloroBopi kpenuty. JlaToro BHadi KPEAWTY, € IaTa CIIHCaHHS
KOIITIB 3 MO3MYKOBOTO PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JI0TOBOpi KpeAuTYy.
9.7. IloBepHenns 3aboproBaHocTi 3a KpeautoM, BpaxoBYIOUHM CIUIaTy MPOLEHTIB 3a HOro KOPHCTYBaHHS Ta CyM
KOMICIHHHX (-HO1) BUHAropo[ (-u), SKIIO cIiaTa TAKUX KOMICIHHMX BHHAropoj nepeadadeHa J[oroBopoM KpemuTy,
3MiHCHIOETHCS [103UYaTbHUKOM IIOMICSYHO BIATIOBIAHO J0 BU3HAUYECHUX YMOB B JloroBopi Kpeaury.
9.8.3a xopuctyBanHs kpeauToM [lo3nyanbHuK cravye:
9.8.1. dikcoBaHy piuHy MPOLEHTHY CTABKY 3TiAHO J[oroBOpoM KpemuTy, sika BKasyeThcsl B JloroBopi KpeauTy Ta €
HE3MIHHOIO MPOTITOM YChOT'O CTPOKY Ail JloroBopy Kpeaury;
A00 piuHy 3MiHIOBaHY TPOIICHTHY CTaBKY B pO3Mipi, IO BU3HAYAETHCS SK 3MIHHA YaCTHHA CTaBKH, 30UIbIICHA Ha
Mapxy banky Bkazany B Jloropopi kpenuTy. 3MiHHa YacTHHA MPOLIEHTHOI CTABKH BHU3HAYA€ThCS yMOBaMH JloroBopy
KpeAUTy Ta po3paxoByeThes i3 3HaueHHss UIRD (YkpaiHChbkuil iHACKC 32 jerno3uTamMu (i3udHUX 0Ci0) 3a TEpMiHOM
3 wmicsmi B rpuBHI (Hamani — [Hnmekc), BimmosimHo 10 ymoB JloroBopy Kpeamty, 3a ocTaHHil JeHB MOTEPEIHBOTO
Micsis. [HIeKC BUKOPHCTOBYETHCS SIK 0a3a JUIsl BU3HAYEHHsI MPOIEHTHOI CTaBKH. [HAEKC MeperisiacThesl Ta MOXKe
3MiHIOBaTHCh baHKoM mIomicsyHO. MakcUMaidbHUAN pO3Mip 3MIHIOBaHOI MPOLEHTHOI CTaBKH MOMKE CTAHOBUTH HE
Oinbie HiX 90% piunux. Ctatuctrydi faHi HamionansHoro 6anky Ykpainu, ki MicTATh [HAEKC, pO3MIILyIOTECS Ha
odimitinomy caiti HamionanpHoro banky Ykpaiam 3a ampecoro: www.bank.gov.ua. CTOpOHH TOMOBWINCH, IO Y
BUMAJKYy 3MIHM Ha3Bu [HAEKCY uM mocuiaHHs Ha [Hjaekc, ane 0e3 3MiHM HOTrO eKOHOMI4HOI cyTi, CTOpOHU He
BHOCATH 3MiH 10 JloroBOpY, 1 Taki AaHi NPOJOBKYIOTh BUKOPHUCTOBYBATHCEH y (DOpMYJIi BU3HAYCHHS 3MiHHOT YaCTHHU
CTaBKH.
Bank mMoxe B Oynp-skuii MOMEHT 3a PimenHsM baHky BH3HAYMTH 3MiHHY YaCTHHY MPOICHTHOI CTaBKHU HIDKIY HiXK
CTaBKa, sKa pO3paxoBaHa BIiANOBIIHO OO LBOrO MYHKTY JloroBopy Ha OCHOBI 3MiHM KIIOYOBHX PHUHKOBHX
MTOKa3HUKIB.
bank moBigomisie [lo3ndanpHMKa MPO 3MiHY PO3MIPY MPOIEHTHOI CTaBKM 3 MiACTaB BUKIIAJCHUX BHINE Y IIHOMY
NyHKTI Ta Hajcunae [lo3ndansauky HOBHi ['padik 3a JJoroBopoM KpenTy JIMCTOM HE Mi3HIMI K 32 15 KaJeHIapHuX
IOHIB [0 AaTH, 3 SKOi MOYHE MAiATH HOBa CTaBKa. lake MOBIJOMIICHHS BBa)KAETHCSA HAAICIaHUM B JEHb HOTO
BifmpasiieHHA Ha azapecy lloznuanbHuka, mo 3a3HadeHa B Jlorosopi kpeauty. [lo HampaBieHHS [TOBiOMJICHHS Ha
anpecy [lo3nvanbHHKa TMOMITOK MPHPIBHIOETHCS TaKoXK 1 Horo BpydeHHs [lo3MYanbHHKY 4YH TPEICTaBHUKY
[No3nuansHuka mig po3nucky. Hoewuii 'padik crae HeBin’ eMHOI0 yacTHHOO J[OrOBOpY KpenuTy.
[To3nyanbHUK CTBEPAXKYE, IO PO3YMi€ CYTh 1 NPUHIMIN BU3HAUYEHHS IPOLEHTHOI CTaBKH, YCBIIOMIIIOE PU3HKH, SIKi
BUIUIMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH IPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, 1 HOTOAXKY€ETHCA Ha Il PU3UKHU.
VY Bumnaaky npunuHeHHs myosikamii HarionansauM 0aHKOM YKpaiHU CTaTHCTUYHMX JAaHUX, sIKI MICTATh [HIeKe, abo
B pasi, AKIIO 1HAEKC, SKUH BUKOPUCTOBYETHCS K 0a3a AJsl BU3HAYEHHS 3MIHHOI YaCTHHHU CTaBKM CTa€ HEIIHCHUM 3
IHIMX TependadeHnX 3aKOHOM IIiACTaB, BiH (IKCYEThCS Ha PIBHI OCTaHHBOTO 3HAYEHHS OMYyOIiKOBAHOTO
HartionansHuM 0aHKOM YKpaiHU.
9.8.2. [Inaty 3a 00cayroByBaHHS KpeOUTHOI 3a00proBaHOCTI MIOMICSYHO 10 3aKiHUYEHHsI CTPOKY JloroBopy Kpeaury,
B TEPMIiHH Ta B pO3Mipax, BU3HAUCHHUX 3TiaHO 3 I'padikom 3a J[oroBopoM Kpeaury.
9.9. Ilo3nyanbHUK HOBEPTAE KPEAUT Pa3oM 3 MIPOLIEHTAMH Ta IUIaTO0 32 00CIyroByBaHHS KPEeIUTHOI 3a00pTrOBaHOCTI
JI0 JHS/4UClIa KOXHOro Micsis, 3rigHo 3 ['padikom, mo Bkazanuii B JloroBopi kpemuty. Ilmatexi
3MIACHIOBATUMYThCS Ha TPaH3UTHUH paxyHOK, BKa3aHud B JlOroBopi KpeauTy, 3 SKOTO MPOBOIUTHCS TOTALICHHS
3aboproBanocti 3a JoroBopom kpeauty. [laToro omiaTté KpemuTy € Oara MOCTYIUIGHHS KOIUTIB Ha TPaH3UTHUH
paxyHok banky.
9.10. Y pa3i HeJOCTAaTHOCTI CyMH 3IiHCHEHOTO TUIATEXY JJIsl BUKOHAHHS 3000B’s3aHHSA 3a JlOrOBOpOM KpeauTy y
MOBHOMY 00C#31 1151 CyMa Tioramiae 3a00proBaHiCTh Y TaKiil 4eproBOCTi:
1) y mepumry 4Yepry cCIUIadylOThCSI HPOCTpOYEHa A0 IOBEPHEHHS CyMa KpeOUTy Ta NPOCTPOUYCHI NPOLEHTH 3a
KOPUCTYBaHHS KPEAUTOM;
2)y Opyry 4epry CIIadyyloThCs CyMa KPEAUTY Ta HPOLEHTH 32 KOPUCTYBaHHs KPEIUTOM;
3)y TpeTro uepry CIIauyoThCSl HEYCTOMKA Ta iHIII TuTaTexXi BinmoBigHO 10 JloroBopy Kpemury.
9.11. Iloramenns npocTpoueHoi 3aboproBaHocTi 3a JloroBopoM kpeauty (KpiM mTpaQHUX CAHKIIH) 3MIHCHIOETHCS
HUISIXOM cliucaHHss BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH MPOCTPOYEHOI 3a00proBaHOCTI B JIeHb HAIXOIKEHHS
TPONIOBUX KOIITIB Ha TpPaH3UTHHN paxyHOK. [loramenHs mrpadHUX CaHKIN Ta iHmOi 3aboproBaHocTi (B T.4.
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JIOCTPOKOBE TIOTAIIEHHS 3a00prOBaHOCTI 3a KPEIUTOM) 3MIHCHIOETHCS B HAWOMIKYIYy MaTy INIATS)XKy, BU3HAYCHY
I'padixom.

3a yMOBM OTpHUMaHHS BiANOBiAHOI MHCBMOBOI 3asBM Bix [lo3MuanbHUKA MPO YacCTKOBE IOCTPOKOBE IMOTAIICHHS
KpenuTy baHK 3miCHIOE BIAMOBIIHE KOPHUTYBaHHS KPEAWTHHX 3000B's3aHb y OiK iX 3MEHIICHHS Ta Ha BHMOTY
[Mo3nuansHuka Hamae HoBHiA ['padik 3rigHo Airounx Tapudis baHky.

9.12. 3 yknagennsam 1poro Jorosopy, [lo3uuansuuk nopydae baHky 3xificHIoBaTH 10roBipHe criucanHs baHkom 3
Oynb-skux paxyHkiB Ilosmuanpanka B AT «lmes baHk» TpomoBux KOmITIB B po3Mipi HasBHOI 3a00pPTOBaHOCTI IO
KpEANUTy, HapaxoBaHUX IPOIEHTaX, IUIaTH 32 00CIyroBYBaHHS KPEIUTHOI 3a00pPrOBaHOCTI, HEYCTOWKaxX, mrpadax,
neHi Ta OyIp-SIKMX IHIOMX TPOMIOBMX 3000B‘si3aHb 32 IUM JOrOBOpOM, CTPOK BHMKOHAaHHS SKHX HacTaB. Take
JIOTOBIpHE CITMCaHHS MOXe 3JiHcHIOBaTHC baHkoM Ha mifcTaBi 1iporo JloroBopy Oyap-sKy KUIBKICTh pa3iB. B Tomy
gucnii, [lo3nmganpHUK Aopydae banky 0e3 H0JaTKOBOTO TOTODKEHHS 3 HAM 3IIACHIOBAaTH JIOTOBIpHE CIHCAHHSI
KOWITIB 3 OyIb-iKOTO paxyHKy [lo3nMuanpHuka B iHIIIKH BamioTi (y BHUIAAKy BiJCYTHOCTI ab00 HEZOCTAaTHOCTI y
[To3nuanpHMKa KOMITIB y BaIOTI, HEOOXIAHIN I OIUIATH 3000B’s13aHb 32 UM J[OrOBOpOM) i JOpyYae caMOCTiitHO
MPOAAaTH 3a PAaxXyHOK TaKWX KOIITIB BallOTy, HEOOXiNHY [UIsi BUKOHAaHHS 3000B’s3aHb, Ha MiXOaHKIBCHKOMY
BAIIOTHOMY PUHKY YKpaiHH 3a KypcoM, IO BHM3HA4YaeTbCd HA JIATy TaKOro CIHCaHHsA, Ha 1o [lo3umyanbHUK
yIoBHOBaXXye baHk muisixoM mignucanas uporo Jorosopy. [Ipu oMy Bci BUTpaTH,IIOB A3aHi i3 MPOJakeM KOILTIB
y BaJIIOTY BIAMOBIAHOTO 3000B’S3aHHS, BKJIIOUYAIOYM (aj]€ HE BUKIIOYHO) KOMicii (3rifHO 3 mirounMu Tapudamiu),
000B’SI3KOBI IJIaTeXi 10 OIOKETy Ta Mmo3adroKeTHUX (POHAIB 3a omeparii KymiBii- MPOoJaKy BaJrOT Ta BCI 1HIII
BUTpaTH (B TOMY YMCIIi 000B’I3KOBI B CHIIy 3aKOHY), MOKJIaqar0Thesl Ha [lo3nyanbHuKa Ta yTpuMyrOThesi bankoM uun
CIHCYIOTBCSL B TOPSIIKY IOTOBipHOTO criucanHs. [lo3nyanbHuk mianucanHsaMm 1poro JloroBopy Hazae mpaBo banky
YTPUMAaTH KOMICIHHY BWHAropomy B TPHUBHSX 3 KOIITIB, OTPUMAaHUX BI MPOJAXY I1HO3EMHOI BamioTH abo
0aHKIBCBKHX MeTaliB, 0e3 3apaxyBaHHs L€l KOMICIfHOI BHHAaropoaud Ha IMOTOYHHMH paxyHOK [lo3uuanbHuka B
HauioHanbHiKA BamoTi. [lpu upomy [lo3nyansuuk gopydae banky odopmuty 3asBKy Ha NpOJaX iHO3EMHOI BaIIOTH
Ha MikOaHKIBCBKOMY BAJIOTHOMY pHHKY VYKpainn Bixm imeHi IlosndanmpHuka. Y BHUMAAKY HEBHKOHAHHS
[loznuansHUKOM 3000B’s3aHb B IMOBHOMY pO3Mipi, baHk Mae mpaBo 3BepHYTH CTATHEHHS Ta peani3yBaTh MaifHO
[To3uuanpHUKa JUIsl TIOTAIICHHS 3a00proBaHOCTI. Y BUIAAKY HEBUKOHaHHs [lo3uuanbHUKOM 3000B’s3aHb, baHk mMae
NpaBO BUIABATH HaKa3 MpO MPUMYCOBY OIUIATy OOProBOro 3000B's13aHHA 32 PaXyHOK KOIUTIB, HASBHUX HA paXyHKax
ITo3nyansHuka y banky.

JloroBipHe cniicaHHs CTPOKOBHX IUIATEXIB 3a JJoroBopoM 3ailicHIOEThCST baHKOM B JIeHb HACTAaHHS TEPMiHY CILIaTH,
SIKIIO Taka cruiata He Oyrna 3milicHeHa [lo3uvanbHukoM B iHmUE croci®. Takok, mimmucaHHsM 1poro Jlorosopy,
[lo3nuanpHUK HE 3amepedye, IO Ha BUKOHAHHS pillleHb CYIiB (PIIIEHb IHIIMX OpraHiB), M0 OyiH yXBajeHi Mpo
cTsirHeHHst komTiB (y ToMmy umem 3 AT «lmes Bank») Ha HoOro KOpuCTh, 3a3HaueHi KOIITH 3apaxOBYIOTHCS
(cmauyroThesi) Ha Horo OaHKiBChbKMi moTouHME paxyHOK B AT «lnmes baHk» 3 moTpuMaHHAM BUMOT IOAATKOBOTO
3aKOHOJIaBCTBA.

9.13. HapaxyBaHHA TpPOUEHTIB 3IIHCHIOETBCS 2 pa3d Ha MICSAIb 3a MeTomoM «dakT/gakT», a miara 3a
00CITyroByBaHHsI KPEIUTHOI 3a00pPrOBaHOCTI HAPAXOBYETHCS HE PiJIle OAHOTO pa3y Ha MicCslb, MOYHHAIOYM 3 AATH
HajaHHA KpenuTy. I'padik Ilo3muanpanka 3a JIoroBOpoM KpeauTy B po3pi3i CyM mMoramieHHs KpeIOuTy, MPOLEHTIB i
IUIATH 32 0OCIYTOBYBaHHS KPEAMTHOI 3a00proBaHOCTI € HEBIJ'€MHOIO YacTHHOIO JloroBopy kpeauty. HapaxyBaHHs
NPOIEHTIB 1 TaTH 3a 00CIyroBYBaHHS KPEeOUTHOI 3a00prOBaHOCTI MPUMTUHSETHCS MIiCIs MOBHOTO MOBEPHEHHSI BCi€l
3a00proBaHocTi 3a JIoroBOpoM KpenuTy, a TAKOX y iHIIUX BHUIAJAKAX, nependadenux uuM Jorosopom abo 3aKOHOM.
bank Moke TpUIMMHUTH HapaxyBaHHsS NPOICHTIB Ta/ab0 IHIIMX HapaxyBaHb, MepeadadeHux ymoBamu JloroBopy
KpPEIUTy, a TaKoX HeycToiku (mrtpady, TeHi) 3 MOMEHTY 3BepHeHHS banky no [lo3nvanbpHuKa i3 BUMOTOIO IPO
JOCTPOKOBE BUKOHAHHS KPEOUTHUX 3000B’s3aHb, B pa3i HeBUKOHaHHS [lo3MyanbHUKOM KpPEOUTHUX 3000B’sI3aHb Y
CTPOK, Ilepe10ayeHNii 3aKOHOJaBCTBOM.

9.14. bazoro ans HapaxyBaHHs TPOICHTIB € HEMOBEpHEHA CyMa KpeAHTy, 0a30i0 i HapaxyBaHHS IUIaTH 3a
00CITyroByBaHHS KPEAUTHOI 3200prOBaHOCTI € MMOYAaTKOBA CyMa KPEIuTy.

[No3uvansHUK 3000B’sA3aHUN TIOBEPHYTH 3a00proBaHicTh 32 JloroBopoM, cIIaTWTH HEYCTOHKY (mTpadu, meHi) Ta
BIJIIITKOAYBATH 3aBAaHi banky 30UTKH.

9.15. Ilo3nyanbHUK 3000B’ A3y €THCSH:

9.15.1. Onepxatu 1 BUKOpHUCTAaTH KPEeIUT Ha MOTOYHI MOTPeOH Ta ITini BKazaHi B JIoroBoOpi KpeauTy, AKi HE MTOBHHHI
OyTH TIOB’s13aHi i3 TAMPUEMHULIBKOIO JiSUTBHICTIO.

9.15.2. IloBepHyTH KpeauT Pa3oM 3 NPOLEHTAMHU Ta IJIATOI0 3a OOCIYrOBYBaHHS KpPEOUTHOI 3a00proBaHOCTI 1O
JTHST/9UCIIa KOKHOTO Micstis, 3rigHo 3 ['padikom.

9.15.3. V pasi 3miHM HIepcOHATBHUX 200 KOHTAKTHUX JaHUX MOBINOMUTH baHK y MOpSAKY Ta y CTPOKH, BiAMOBITHO
no m.2.11. uporo Jlorosopy.

9.15.4. TloBepHYTH KpemwT, MPOIEHTH, TUIATy 3a OOCIYroBYBaHHS KpPETUTHOI 3a00prOBaHOCTI AOCTPOKOBO Ha
BuMory baHky y Bunankax, nependadenux 1.9.19.3. uporo JJorosopy.

9.15.5. He pigme, Hix pa3 Ha 11 MicsIiB 3 AaTH OCTaHHBOTO JOKYMEHTY NpO JOXOAW NojaHoro no bauky (y
BUIAJKy MOT0 BiIACYTHOCTI 3 MOMEHTY yKialAeHHs JloroBopy Kpeaury), abo Ha Iepury IHCbMOBY BUMOTY baHKy -
npotsaroMm 10 poGoumx IHIB 3 MOMEHTY OTPUMAaHHS TaKoi BUMOTH, 31MCHIOBATH MiATBEPHKCHHS CBOTO (DiHAHCOBOTO
CTaHy, HaJaBIM baHky BiAMOBIHI OPUTIHAIHN Ta/a00 KOMii JOKYMEHTIB PO JIOXOIH.

9.15.6. YTpumarucs BiJi HaJaHHA IOPYKH, 3aCTaBH 32 TPOIIOBUMHE 3000B’I3aHHAMU TPETiX 0ci0 0e3 3roau baHky.
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9.15.7. 3aBuacHo, 10 MOMEHTY MOJaHHSA B baHK 3asdBKM Ha KPEIWT, MOBIMOMHUTH BaHK Mpo HasABHI pillleHHS, i 3
00Ky JepkaBHHX, CyJOBUX a00 HIIMX OpraHiB, sIKi MOKYTh HEraTUBHO BIUIMHYTH Ha [lo3nMyanbHUKa, Y TOMY YHCIi
Ha WOT0 MisIBHICTh 200 iHAHCOBI MOMIJIMBOCTI.

9.15.8. Crutatut HeycTolKy (mTpad, TEHI0), iHINI HapaxyBaHHS Ta BIOIIKOAYBaTH 3aBaaHi baHKy 30MTKH Ha
yMOBax 1boro Jlorosopy.

9.15.9. HanaBaru Ha nepiry BuMory banky Ta/abo 3 BiacHOI iHIIiaTUBH JOCTOBIpHI JOKyMEHTH Ta/abo0 BiIOMOCTI,
HeoOXimHi ays 37ificHeHHsT bankoMm mpouenyp ineHTudikamii KirieHra, B ToMy 4mcii, yTOYHEHHS iH(OpMAIIii Moo
inertudikamii Kmienta, norpumanns Bumor FATCA Tta/abo (hiHaHCOBOTO MOHITOPWHTY HOTO Omepariid, a TaKox
BYACHO MOBIAOMIISITH baHK mpo BCi 3MiHM B IOKyMEHTaX Ta/ab0 BiJIOMOCTSX, 1110 Oyyu HanaHi [lo3nuanbHUKOM mpu
yKiananHi 1nporo [loroBopy (NMacmopTHHX IaHWX, agpecd Miclsd TPOKHWBaHHS Ta/a00 peecTparlii, KOHTaKTHHX
PEKBI3WTIB 1 T.A.), ¥ TOPSIAKYy ¥ oOcsarax, mepemdadeHnX YWHHUM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIITHIMH
HOPMATUBHUMH JIOKyMEHTaMu baHKy 3 NHUTaHb 3amno0iraHHs i mpoTumiii Jjeramizaiii (BiAMHMBAaHHIO) JOXOIIB,
OTPUMAaHMUX 3JIOYMHHUM HUIAXoM. [Hdopmaris Ta/abo AOKyMEHTH HiAsIraroTh HajaHHIO npotaroM 10 (mecstn)
KaJIeHIapHUX JIHIB 3 AaTH OJIep’KaHHS MHUChMOBOI BUMOTH Bif baHKy a0o 3 maTtu HacTaHHS BinmoBimHWX 3MiH. KimieHT
Hece MEepPCOHANBHY BiJNOBIAAJIBHICTH 32 JIOCTOBIPHICTH JaHUX, MojaHux a0 banky. [Ipm mpomy y Bumamky
nopyuieHHs [1o3n4aibHUKOM YMOB LIBOTO MyHKTY IIOJIO HAJaHHS BiAMOBIAHMX TOKYMEHTIB Ta/abo iHdopmanii bank
Mae mpaBo BigMoBuTH [lo3nuanbHUKY y HajaHHi Oy/b-sIKUX MOCIyYT 3a M JloroBopom.

9.16. Ilo3u4aJBLHNK MA€ MPaBoO:

9.16.1. OnepxxyBartu Bixg banky indopmartito mpo 3a00proBanicTs 3a JloroBOpOM KpeauTy.

9.16.2. locTpOKOBO IIOBEPHYTH BCIO CYMY KpeAUTY a0o 1l yacTUHY.

9.16.3. BiamoButucs Bixm [oroBopy kpeawty mpoTsroMm 14 (JoTHpHAANATH) KaJICHOAPHWX IHIB Bill AaTH WOTO
YKJIAJCHHS IUISIXOM 0COOUCTOro MoBiOMIIeHHsT baHKy y muChMOBIiH (GopMi, 3 OHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJleHIApHUX [HIB 3 JaTH TOAaHHS MHCbMOBOIO MOBIJOMJIEHHS NpO BiAMOBY Bix [loroBopy Kpenuty,
TPOIIOBUX KOIITIB, OfiepKaHuX 3a JloroBOpOM KpeauTy Ta CIUIATH MPOIICHTIB 3a Mepiof] 3 THS OJiepyKaHHs KOIITIB 10
IHS iX TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JloroBopoM kpeawrty. SAxmo CnoxkuBad (Ilo3wmuanbHUK) momae
MIOBIIOMJICHHSI HE OCOOMCTO, BOHO Ma€e OYTH 3aCBiUeHE HOTapiaJibHO 200 MOJAHE i IMiJIMUCAHE MPEICTABHUKOM 3a
HasIBHOCTI JOBIpEeHOCTI Ha BuMHEHHA Takux Aid. CrnoxkuBau (Ilo3muaneHuK) 3000B’s3aHMI mOBepHYTH baHky
TPOIIOBI KOIITH, oxepkaHi 3rigHo 3 JloroBopoM kpeauty Ta nanum Jloropopom. OgHOYACHO 3MIHCHIOETHCS BiIMOBA
BiJl IIOCJIYT CTpaxyBaHHs (y pa3i HAsIBHOCTI).

9.16.4. He yacrime omHoro pa3y Ha Micsillb oTpuMatd y banky HaganHs Oe3oruiaTHOI iHpopMalii mpo MOTOYHHN
po3mip oro 3a00proBaHOCTI, pO3MIp CyMH KpEOWTy, IMOBEPHYTOI baHKy, BHIMCKY 3 paxyHKiB IIOJO0 TMOTAIICHHS
3a00proBaHOCTI Ta 1HINOT iH(popMaIlil, ska MOBUHHA HaJaBaTUCs [103MYaIbHUKY 32 3aKOHOM.

9.17. BignosigauabHicTs Ilo3nuanbuuka:

9.17.1. 3a HEeBUKOHAHHS YW HEHAJIEC)KHE BUKOHAHHS [lo3MYambHUKOM CBOIX 3000B’s13aHb 3a JIOTOBOPOM KPEeIUTy Ta
nannMm JloroBopoM, BaHk Mae mpaBo HapaxoBYBaTH II€HIO, 32 KOXKEH J€Hb IPOCTPOUYEHHS Ha MPOCTPOUCHY CyMY
(kpeauTy, MPOLEHTIB, IJIATH 38 0OCIYroBYBaHHS KPEeOUTHOI 3a00pTOBaHOCTI) B PO3Mipi MOABIHHOI 00I1KOBOI CTaBKK
HarioransHoro 6anKy YKpainw, o aisia y nepionx npoctpoueHHs. CykymHa cymMa HEyCTOHKH (TIeHi), HapaxoBaHa 3a
NopyuIeHHsT 3000B’s13aHb [lo3nMuanbHUKOM Ha mifacTaBi JlOroBOpy, HE MOXE IEpEBHINYBAaTH MOJOBUHH CyMH
KPEIUTY, OJIEPKAaHOI CIIOKMBAYEM 332 TAKHM JOTOBOPOM, i HE MOXe OyTH 301IbIIeHa 32 JOMOBIICHICTIO CTOPiH.

9.17.2. V pa3i Henoganus [lo3nmuanpankoM a0 banky moxymeHTiB 3rimHo 1m.9.15.5. manoro JloroBopy, bank mae
npaBo cTarHyTH 3 [lo3ugansauka mrpad y po3mipi 500,00 TpH. 3a KOKEH BHITAIOK TAKOTO HEIIOTaHHS.

9.17.3. Tlo3uyanpHUK, SKAH MPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000BS3aHHS MICJS 3aKiHYEHHS CTPOKY il
HoroBopy, 3000B‘13aHUi OMIaTUTH CyMy 3a00prOBaHOCTI, a TAKOXK TPH MPOLEHTH PiYHUX BiJ MPOCTPOUYEHOI CyMH,
3a HEMpaBOMipHE KOPHCTYBaHHS TPOIIOBUMH KOIITAMH BiAMOBIAHO 10 cT. 625 LluBineHOTO KONEkey YKpainu, Ta/abo
1HIII TIaTexi nepeabdadeHi iHANBITyalbHOI YACTUHOIO YTOAU PO KPEeAUTYBaHHS.

9.17.4. Ilo3nuanbHUK MOXe OyTH 3BIJIBHEHHUN BiJl BiJIOBINAJIBHOCTI 32 HEBUKOHAHHS YU HEHAJIS)KHE BHKOHAHHS
CBOiX 3000B’s13aHb 3a JJOroBOpOM KpeAMTY JIMILE y BUNAAKaX Ta B HOPAIKY, MPSIMO NepeadaueHux 3aKOHOAaBCTBOM
VYkpainu.

9.18. baHk 3000B’A3y€ThCs:

9.18.1. Bugaru Ilo3n4anbHUKY KpeAWTHI KOIITH Ha yMOBaX, mepeadadeHnx JaHuM J[oroBOopoM KpemuTy Ta JaHuM
HoroBopowm.

9.18.2. HamaBatu Ilo3nyampHUKY KOHCYNbTallili 3 THTaHb BWKOHaHHA JlOrOBOpYy KpemuTy 1 TOBIIOMIISATH
[To3nuanpHUKa y pa3i 3MiHHU IUIATIKHUX PEKBI3UTIB.

9.18.3. IlIporsrom 10 poboumx AHIB 3 JAaTH BIJACTYIJICHHS MpaBa BUMOTH 3a [IOTOBOPOM KpEAHMTY HOBOMY
KpeAUTOpy abo 3amydeHHsI KOJIEKTOPChKOI KOMIIaHIl 10 BPETyIIOBaHHS MPOCTPOYCHOI 3a00PTrOBaHOCTI, MOBIIOMUTH
IlosnuanpHuKa y mependadeHuii 3aKOHOM cmocid mpo Takwid ¢akT Ta Mpo Iepemaady IEepPCOHATBHUX JTaHHUX
ITo3nyanbHuUKa.

9.19. bank mae€ npaso:

9.19.1.IIpoBoauTH nepeBipky GiHaHCOBOTO 1 MaTepianbHOTO cTaHy [lo3uyanpHUKA.

9.19.2. IlpoBoauTH TmEpeBIpKY ITOCTOBIPHOCTI HamaHuX [lO3MYAIILHUKOM BiJJOMOCTEH, TOKYMEHTIB, IiJIbOBOTO
BUKOPHUCTaHHS KPEIUTY.

9.19.3. Bumaratu DOCTPOKOBOTO TOBEPHEHHS KPEIUTY, CIUIATH IPOIICHTIB, TUIATH 32 OOCIyTOBYBaHHS KpPEIUTHOL
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3a00pTOBaHOCTI, BiAIMIKOTyBaHHS 30UTKIB, a [lo3ndansHuK 3000B’s13aHM Ha BUMOTY baHKY TOCTPOKOBO BHKOHATH
BKa3aHi TPOIIOBi 3000B’sI3aHHS, B HACTYITHUX BUTIAIKAX:
- mopymeHHs [lo3n9ampHUKOM TEpMiHY CILIATH MIOMICAYHHUX TUIATeXiB Ol HiXK Ha 1 (OQMH) KaJeHIapHUN
MICSIIb;
- BCTAHOBJICHHSI HEJIOCTOBIPHOCTI iH(oOpMaIlii un TOKyMEHTIB, HagaHux [lo3ndyanbHuKOM baHKy BilOBIAHO 10
nporo JloroBopy Ta/abo mpuxoByBaHHsS [lo3muanbHuKOM BaximBoi iH(opmamii mpo cBii (iHaHCOBHI abo
MIPaBOBUH CTaH, sIKa MOTJIa 3HAYHUM YHHOM BIUIMHYTH Ha MPUHHATTS baHKOM pileHHS Mpo HaJAaHHSA KPEIOuTy,
a00 MPOAOBKEHHS KPEIUTYBAHHS,
- moripuieHHs ¢iHaHcoBoro crany [lo3nvanbHuka;

- HaJaHHS TOPYKH, 3aCTaBH 32 TPOIIIOBUMH 3000B’ I3aHHAMH TPETiX ocib 6e3 3roaun banky;

- 3a HasBHOCTI PillICHHS CYyAY, IO HaOyJo 3aKOHHOT CHJIH, Ta/ab0 BUMHEHHS [ii OyAb-SIKUM ICpKaBHUM, CyIOBUM
a0o0 IHIIMM YIIOBHOBaXCHUM OpPTaHOM, SKi ICTOTHO YCKJIQAHIOIOTH [lo3muanbHUKY abo poOJIATh HEMOKIMBUM
PO3TOPSIKEHHS BIIACHUM MallHOM;

- B pa3i He3roau llo3nyanbHrKa 3 HOBUM pO3MipOM 3MiHIOBaHOI IMTPOIIEHTHOT CTAaBKH;

- HCBUKOHAHHS a00 HCHAJIC)KHOTO BUKOHAHHS [To3ndanbHUKOM Oy 1b-KO1 iHIIIO1 yMOBH [loroBOpY KpeauTy.
9.19.4. V Oyap-sikuii crocid po3KpUBaTé TpeTiM ocobam (B TOMY YHCH, ajle HE BUKIIOYHO: OpraHaM Jep>KaBHOI
Bl Ta MICLEBOTO CaMOBPSIyBaHH:, CTPAaXOBHKY, KOHTpareHTaMm (maptHepam) banky, siki Oynm Ta/abo OymyTb
3alydeHi OCTaHHIM Ha JOTOBipHiN OCHOBI, akiioHepaM baHKy, iX MoB’sa3aHMM ocobOaM, mpodeciiHuM ayauTopam,
ynieHaM ciM’1 (poxndam), poGortonaBipsiM [lo3nvanbHuKa, iHIIMM ocobaM) iH(opmarito mpo [lo3nmuaneHuKa, 110
MICTHTh OaHKiBCBKY TaeMHHIIO (B TOMYy 4Hchi iH(OpMamilo MIOAO0 KPEAWTHHX ONepalid, CTaH Ta pO3Mip
3aboproBaHocTi nepea bankom Ttomo), nepcoHanbHi AaHi Ilo3nuansHuka. [lane npaBo Hamaetbes banky 3 mMeroro
CTSITHeHHs 3a0oproBaHocTi 3 [To3nyansHuKa 32 KPeJUTOM, BIJICTYIJICHHS IIPpaBa BUMOTH 3a JIoroBOpOM, NIPOBEJICHHS
ayJUTOPCHKOI YW 1HIIOI IMEPEeBIpKH, 3aXHCTOM IMpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky, peamizamii
MMOBHOBa)KEHb baHKy SIK KpeauTopa, a TAKOK B iHIINX BUIAJKaX, Mepea0aueHNX 3aKOHOJABCTBOM Y KpaiHu.

9.20. BignosiganpHicTs baHKy: y Bumaaky mopymieHHS baHkoM TepMiHy HaJaHHS KpenuTy, Oimbll HiX Ha 7
0aHKIBCHKUX THIB, bank Ha BuMory [lo3udanbHuKa MOBUHEH BiIIKOIYBAaTH HOMY OOIpYHTOBAHI 3aBllaHi 30UTKH.
9.21. Bci BUMoOTH, 5IKi BUHHKAIOTh IPY BUKOHAHHI JIoroBOpY Kpeauty abo y 3B’ 3Ky 3 HUM, a00 BUILTUBAIOTH 3 HHOT'O
Ta CTAHOBJATH NPEAMET CIOPY, MiUIAraloTh PO3IJISLy CYOOM 3a MpaBWIaM{ IHiJCYJHOCTi, BCTaHOBJICHHMH
IPOLIECYaTbHUM 3aKOHOM.
9.22. CTOpOHH JTOMOBHWIIHUCH, 1[0 CTPOK TIO30BHOI JABHOCTI 3a JIOrOBOPOM KpEAWTY, BCTAHOBIMIOEThCS CTOpOHAMHU
TpuBaiictTio y 20 (1BaAuATE) POKIB.
9.23. JloroBip KpemuTy BUKOHYETHCS 3a MicIeM 3Haxo/keHHs banky: 79008, m. JIpBiB, ['amumpkuii p-H., BYIL.
Banoga, 11, ta y Bunaaky cnopy Mix CtopoHamu 3a IuM J[0TOBOpPOM, ITO30B MOXKE TIPEI SIBISITHCS TaKOXK 32 MicIleM
BukoHanHs Kpenutuoro J{orosopy.
9.24. Bci nosinomienHs: Ctopid 3a [loroBopoM KpeauTy BBa)KaTUMYTHCS 3POOJCHUMH HAJCKHHUM YHHOM, SKIIO
BOHHU OYIyTh 3MIMCHEHI y MHCHMOBIH (opMi Ta HamiclaHI PEeKOMEHIOBAHUM JIHCTOM, Kyp €poM, Tererpadom ado
Bpy4eHi 0coOuCTO 3a 3a3HaueHuMu B KpenutHomy Jlorosopi aapecamu CTOpiH.
9.25. bank 3000B’s3anmii 30epiratu iHgopmauito npo Ilo3uuanpHuka, sika crama oMy BigomMa y 3B’S3KYy 3
YKJIAJCHHSAM Ta BUKOHaHHAM JloroBopy Kpemury Ta Lporo JloroBopy Ta CTaHOBUTb OaHKIBCBKY Ta€MHHILIO,
KoH(DineHniHHY iH(popMalito, abo iHIIYy iHpOpMAIliI0, 1[0 OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BOITY
[No3nuaneHuKa po3KpUBaTH TaKy iHQOpMAIio KpiM BHNAAKIB, nepegdoaueHux JoroBopom Kpeauty, uuM J1oroBopom
Ta 3aKOHOM. 3a IOPYILEHHS BKa3aHOT'0 BUIIE 3000B’13aHHs, baHK Hece BiANOBiAaIbHICTh, IEpe0adeHy 3aKOHOM.
9.26. V pasi meBukoHanHs [lo3ngansarkoM ymMoB JloroBopy kpeauty, bank Mae mpaBo BHMaraTd BiJIIIKOTyBaHHS
30UTKIB Ta BUTPAT LUIAXOM 3IiHCHEHHsS MPUMYCOBOTO CTSATHEHHS, MPEsBUTU 1M030B A0 [lo3nMuanbHUKa, a TaKOXK
BIJIHECTH Ha paXyHKH IPOCTPOYCHOI 3a00proBaHOCTI BCi cyMu 3aboproBaHocTi [lo3nyanpHUKA.
9.27. Tlo3n4aibHUK TapaHTye, II0: ycs iH(opMarlis, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHCIHi Ti, IO MICTATHCS B
JoroBopi kpeauty Ta KpeauTHiil cripasi [lo3nuansanka y baHky), ski moBigoMieHi Ta HajgaHi HUM baHKy 3 MeTor0
OJIEpP)KaHHS KPEAMTY, € JOCTOBIPHUMH 1 BiIIIOBINAIOTh MIHCHOCTI; KPEIUT OJEPIKYETHCS HUM Ha IMOTOYHI HMOTpPeOu Ta
HE IOB’sI3aHUM 13 MiANPUEMHHULIBKOIO AisuTbHICTIO; baHk mepen yknaneHHsaM JloroBopy KpeauTy MOBIIOMHB HOMY B
HaJNeXKHIN ¢opMmi B moBHOMY 00cs3i iHpopMarlito, mepeadadeHy 3aKOHOIABCTBOM YKpaiHH, 3a3HadeHa iHpopMarlis
oMy Bifoma Ta 3po3ymisia, BiH o3HaiiomuBcs 3 Tapudamu baHky i 3rojmeH 3 HUMH; YMOBU [[oTOBOpY KpemuTy Ta
JaHoro JJoropopy BiH BBaXKa€e CIpaBeJIMBUMU 1 TAKUMHU, 110 BiJIIIOBIIal0Th HOTO IHTEpecaMm.
9.28. Lleit JloroBip B yacTHHI CHOXHMBYOT'O KPEAUTY € YKIAJCHUM 3 AHSA NPpUAHATTA [lo3ndanbHUKOM MpOIO3MLii
1010 yKJIaZEHHs JaHoro Jlorosopy, mianucanssaMm [losmuansHukoM JloroBopy KpeauTy Ta Ji€ HPOTATOM CTPOKY
KpPEIUTYBaHHS, ajie B OyIb-1KOMY BHIAIKY JO TOBHOTO BHKOHAHHS CTOPOHaMH CBOiX 00OB’s3KkiB 3a JloroBopom
KpPEeIuTy Ta 1aHuM J[oroBOopoM.
9.29. Ilo3uyanbHUK 3asBIISIE, 110 HEMAE KOJHOTO pillleHHs, He OyJia BUMHEHA JKOJHA 1isl 3 00Ky JeprKaBHUX, CYAOBUX
abo IHIIMX OpraHiB, AKa MOX€E HETaTHBHO BIDTMHYTH Ha llo3wuanbHWKa, y TOMYy 4YMCIiI Ha WOTO AiSUTBHICTH abo
(hiHaHCOB1 MOKIJIMBOCTI.
9.30. IToznuanpHuk nae 3romy banky Ha mocTym Ao cBO€i KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHSA Ta
nomupeHHs yepe3 bropo kpenuTHUX icTopilt iHpopMarii moxo cede (B T.4. iHGopMarlii, Tka MICTUTHCS B IEP>KaBHUX
peecTpax Ta IHIIUX 0a3zax MyOJIYHOTO KOPWCTYBAaHHS), a TaKOXXK Ha MEPEeBIpKYy OCOOMCTHX NaHWX (BCTaHOBIIEHHS
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(hakTiB BTpaTH macmopTa ocodu, 3MiHH TIPi3BHINA TOIO), B MOPSAKY, BU3HaUeHOMY 3akoHOM Ykpainu «IIpo

oprasizariro GopMyBaHHS Ta 00iry KpeAUTHUX icTOpiit». [lo3nvanpHUK MATBEPIKYE, IO MOBiAOMICHHH baHkoM
npo Te, mo iHdopMmaris ans GopMyBaHHsS Horo KpemuTHOI ictopii Oyae mepenana: ToBapucTBY 3 OOMEKEHOIO
BiAmoBiganbHicTIO «llepmie BceykpaiHcbke OIOpO KPEAMTHHUX icTopiit», 3 Micuesnaxomxenusm: 02002 m. Kuis, Byi.
€prena Caepcrioka, Oyn. 11 Ta ToBapucTBy 3 0OMEXEHOI BiNMOBINATIBHICTIO «YKpalHChKe OHOpPO KPETUTHHUX
icropiit» 3 miciiesnaxomkenHsaM: 01001, Ykpaina, m. Kuis, Byn. ['pymeBcbkoro, 1-1.
9.31. Mo3uyansuuk Hagae baHky 3rogy Ha 30HWpaHHS, HAaKONMYEHHS, BUKOPUCTaHHS Ta OOpOOKy Horo
NEePCOHAIBHUX JAaHUX, OTPUMAHUX 3 METOI0 HaJlaHHA KpeOuTy npu GopMyBaHHI ba3u nmepcoHanbHUX AaHUX
«Knieatn AT «lpes bank» B Mexax, BU3HAQUEHMX YMHHMM 3aKOHOJABCTBOM, IIO MOXXYTb OyTH HepenaHi iHIIMM
po3mnopsnHukaM 1iei ba3u. [lane mpaBo Ha BHKOPHCTAaHHS Ta O0OpOOKY MEPCOHATBLHUX NAHUX Ji€ O€3CTPOKOBO IO
MOMEHTY MHUCBMOBOTO cKacyBaHHsI. [lo3nuanbHuK 3BUIbHSAE BaHK Bijl 000B’s3Ky MOBIJOMJICHHS NP0 Tepeaady Horo
NEePCOHAIBHUX HaHUX IOB’A3aHUM ToBapucTBaM baHkKy, mapTHepam baHKy uM iHIIMM po3NOpsAHHMKAaM Oa3u
MIEPCOHAIFHUX JIaHUX, SKi € TAaKUMH BIAMOBIIHO 10 3aKoHY Ta 1soro JloroBopy. [lo3nuanpHUK MiATBEpIKYE, IO
OTpPHMAaB MOBIJOMIJICHHS TPO BKIOUeHHs iH(opMmarii npo [lo3nuansHrka no ba3u nepconanpHnx nanux «KiieHTH
AT «Ines bank» B Mexax, BA3HAUCHUX YHHHUM 3aKOHOJIABCTBOM 3 METOIO BHJadi KPEAUTY, a TAKOK BiJOMOCTI PO
npaBa [losnuanpHuka, Bu3HaueHi 3akoHOM Ykpainu «lIpo 3aXuCT mepcoOHaNBHUX HaHMX», 1 NPO OCi0, SKUM
HaNAIThes JaHi npo [lo3nvanbHUKA, UTT BAKOHAHHS 3a3HAYEHOI METH.
Knient Hamae omeparopy MOOUTBHOTO 3BSI3Ky 3rojy Ha 30WMpaHHS, HAKONHMYECHHS, BUKOPHCTAHHA Ta OOpPOOKY
HOro MepcoOHANbHUX JaHWX, OTPUMAHUX 3 METOI BHUKOHAaHHS IIbOTO JOTOBOPY, Ha OOpOOJIEHHS
iH(popMaLii Mpo HaJaHHS Ta OTPUMaHHA TEJICKOMYHIKAiHHUX MOCIYT Ta Ha mepeaady 3azHauyeHol iHdopmamii AT
«lnes bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJIABCTBOM, 3 METOIO Hozaibiuoro ingopmyBaHHus KiieHta mpo
(hirarcoBi mocyTH. JlaHe IpaBo Ha BUKOPUCTAHHS Ta 00poOKy Ta mepenady MepcoHaTbLHUX JaHUX i€ 0€3CTPOKOBO
JI0 MOMEHTY THCBEMOBOT'O CKacyBaHHSI.
9.32. V pasi, sixmo JoroBopoM KpenuTy nepeadaueHo CTpaxyBaHHS KUTTs [lo3nMuanbHUKa, TO Take CTpaxyBaHHS
3IIACHIOETHCS BIIIOBIHO 10 MPaBUil JOOPOBIIBHOTO CTpaXyBaHHs, 3aTBEPAKECHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B JlepxaBHill KOMicii 3 peryiitoBaHHs PUHKIB (DiHAHCOBHX MOCHyT. [To3MYanbHUK MiATBEPIDKYE, IO BiH JO HAOYTTS
npaB Ta OOOB’SI3KIB CTpaxyBaJbHUKAa B TOBHIH Mipi O3HaHOMJIGHHI i3 TakMMHU TpaBHJIaMHd IOOPOBLIEHOTO
CTpaxyBaHHS, 3TOJHUN 3 HUMH, a caMi IpaBuiIa He NOTPeOyIOTh JOAaTKOBOrO TiayMaueHHs. [Ipu npomy:
- CTpaxOBUKOM € CTpaxoBa KOMIIaHis, sika akpeauToBaHa bankom Ta kil Ilo3uyanbHuK 3amponoHyBaB
BCTAaHOBHUTH BiTHOCHHU JTOOPOBUILHOTO CTpaxyBaHHS KUTTsL. [lepernik cTpaxoBuX KoMNaHid HamaeTbes KiieHTy Ha
BUOIp 3 EPENiKy aKpeAUTOBAHUX;
- CTpaxyBaJIBLHHUKOM/3aCTPaXx0BaHOI0 0c00010 € [lo3nJansHuK;
- BurogoHaOyBaueM € baHk;
- TpeIMETOM BITHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu [lo3uuanbHuKa, IO HE cymepedyaTrb 3aKOHOAABCTBY
Ykpainu, oB’s13aHi 3 HOTO JKHTTSM;
- CTpaxoBi BUITAIKH BKa3yIOThCS B JIOTOBOPI KPEIUTY;
- YMOBH 3M1MCHEHHS CTPAaXOBHUX BUILIAT, MiACTaBH JUIS BIIMOBHU y 3/iHCHEHHS CTPaXOBUX BHILIAT, HOPSAIOK 3MIHU
YMOB 1 TpWUNUHEHHS CTPaxyBaHHS, IpaBa, OOOB’S3KM Ta BiJMOBINaIbHICTH CTOPIH BCTAHOBIIOIOTHCA Ta
PEryIIOIOTHCS BIAMOBIAHO 110 TPABWII JITOOPOBIIFHOTO OCOOMCTOrO CTpaxyBaHHsS BiJl HEIIACHUX BHIAJKIB,
(iHaHCOBHMX PH3HKIB, 3aTBEP)KEHHMHU BiAMOBITHUM CTPaXOBHKOM Ta 3apeecTpoBaHMMH B JlepkaBHii komicii 3
peryIIOBaHHs PUHKIB (hiHAHCOBUX ITOCIIYT;
- CTpaxoBWH TIATDK crutadyerbesi [o3MyanpHUKOM Ha MiJICTaBi YKIQJEHOTO JOTOBOPY CTPAaxyBaHHsS B JICHB
Hananus Kpeaury. [lo3nmuansHuk nopydae, a bank Oepe Ha cebe 3000B’s3aHHS CIUIATUTH 32 PaxyHOK HaJaHOTO
Kpenuty Ta Bin iMeni Ilo3nyanbpHuka CTpaxoBHH IUIaTX 3a TaKUM JOTOBOPOM CTpaxyBaHHS B JCHb HaJaHHS
Kpenuty. Kpenutop 3a nopyuenHsm Ilo3udanbHuka Hampasisie CTpaxoBi BHUIUIATH, 3a iX HAasBHOCTI, Ha
MOTAIICHHS HassBHOT 3a00proBaHoCTi 3a JJoroBopoM Kpeaury.
VY pasi HacTaHHSI CTPaxOBOTO BUMAJKY, HACTIAKOM SKOro € cMepTh [losnuanpHuka, CTpaxoBa BUILIaTa HajleKHA
Banky sixk BurononabyBauy, 3apaxoByeThcs y morameHHs 30008 ‘s13anb [lo3nuansHika 3a JloroBOpoM KpenuTy.
9.33. V pa3i Bumorn baHky mpo T0CTpoKOBe MOBEpHEHHS KpeauTy: (1) TepMiH MOBEPHEHHS KPEIUTY BBAYKAETHCS
TakuM, 10 HactaB, Ta (2) baHk Bopasi, ane He 3000B’s3aHUI HApaxXxOBYBaTH MPOLIEHTH JO MOBHOTO MOBEPHEHHS
kpenuty, (3) IosmuansHuk 3000B’s3aHUIl MOBepHYTH 3aboproBanicTs 3a Jlorosopom kpeauty Ta Jlorosopom,
CIUIATHTH HEYCTOWKY (mITpadu, IeHi) Ta BiIITKOAYBATH 3aBAaHi baHky 30HUTKH.
9.34. Koxna i3 CropiH 3000B's3aHa 30epiratu TOBHY KOH(imeHIiiHICTh (hiHAHCOBOI, KOMEpIiHHOI Ta iHMIOT
iHpOopMallii, OTpUMaHOI Bif| IHINOI CTOPOHH, 1 HE PO3TOJIONIYBATH ii, 32 BHHATKOM IepeadayeHuX 3aKOHOM Ta/abo
uuM JloroBopom BHUMAKIB.
9.35. BigcrynieHHs mpaBa BUMOTH 3a JOTOBOPOM IIPO CIIOKUBYMN KPEOUT 311HCHIOETHCS BIAMOBIAHO A0 LIUBUIBHOTO
3aKOHOJIABCTBA.

10. KPEJMTHI KAPTKHU ®I3UYHUX OCIb

10.1. lanuM po3aiioM BCTaHOBIIOKOTHCS OCOOIUBOCTI OaHKIBCHKUX MpoAYKTiB 3 KpemuTHoto niHiero no BIIP, skuit
BIIKPUBAETHCSI Ta OOCIYTOBYETHCS 3 ypaxyBaHHsSM BUMOTr JloroBopy, 30kpemMa Posmimy 3 momo BiAKpHUTTS Ta
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obcmyroByBanHs bITP.
10.2. OcHOBHI XapaKTEpHCTHKH OaHKIBCHKOTO MpoAyKTy KpenuTHi kapTku ¢i3WdHHX 0Ci0 BHKIAIEHI y AaHOMY
Po3znini Ta onmpriTio THIOIOTECS Ha odirmiitHomy caiiti banky www.ideabank.ua.
10.3. KnieHT 30008’ s13aHmii:

10.3.1. YiTko i cymMIiHHO BUKOHYBaTH YMoBH JloroBopy Ta Yromau.
10.4. Kaient mae npaso:
10.4.1. BinmoButucs Bix HoroBopy Ta Yroau mpotsrom 14 (4oTHpHagUATH) KaJeHIAPHUX IHIB BiA gath Horo
VKIAJACHHS IUITXOM OCOOMCTOTO IMOBIIOMIICHHS BaHKYy y MHCHEMOBIH GoOpMi, 3 OJHOYACHUM IOBEPHEHHS MPOTATOM
CeMH KaJICHJIApHUX JHIB 3 JIaTH MOJAaHHS MHCbMOBOTO TIOBIZIOMIICHHS TIPO BiZIMOBY, TPOIIOBHX KOIITIB, OJEPKAHUX
3a JloroBopoMm Ta YTOmOIO Ta CIUIATH NPOLEHTIB 3a Mepio] 3 AHA OJep KaHHS KOIUTIB 10 AHA iX MOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJOIO.
10.4.2. OguH pa3 Ha Micaup Oe30IUIaTHO OTpUMYyBaTH B baHky iH¢opmariio mpo MOTOYHHA po3Mip HOTro
3a00proBaHOCTI, PO3MIp CyMH KPEeAUTy, OBEpHYTOi baHKy, BUIUCKY 3 paXyHKIB II0JI0 MMOTAlICHHS 3a00prOBaHOCTI
Ta iHmoi iHpopMarrii, 1ka MoOBHHHA HajgaBaTHCs KiTieHTy 3a 3aKOHOM.
10.4.3. KuieHr, kpiMm mpas, nepeadoadeHnx nuM JJoroBopom, Mae Takox Ipasa, rependadeHi yMoBaMu Y TO/IH.
10.4.4. Y Bunaaky 3Minu bankoM cTpaxoBoi KoMmaHii 3a rmporpamamu, SKi nepeadadeHi KpeAUTHUM TPOILYKTOM Ta
Hesroan KiieHta 3 ymoBamu HOBOi cTpaxoBoi kommadii, KimieHT mporsrom 30-TH KaneHAapHUX IHIB MOXeE
3BepHYTHCh 10 baHKy i3 BiZMOBOIO BiJl OOCIYroByBaHHS B HOBIH CTpaxoBili KOMIaHii, 3J[IHCHUBIIA TIOBHE
morameHHs 3a0oproBanocTi (y pa3i il HaIBHOCTI) Ta BUMaraTu po3ipBaHHs [oroBopy.
10.4.5. InimitoBaru 3MiHy JIiMiTy KpeauTHOT JTiHIT y MeXaxX MaKCUMaasHOTO JIIMITY KpeAuTHOI JTiHii, mepeadadeHoro
ymoBamu IIponykry.
10.4.6.B Oyap-Kuii MOMEHT TTOBHICTIO a00 YaCTKOBO JOCTPOKOBO TTOBEPHYTH Kpenur.
10.5. bank mae npaBo:
10.5.1. 3miHIOBaTH BCTaHOBIIEHHH po3mip JIiMiTy KpeTuTHOI JiHii BiAMOBIAHO 10 yMOB I1bOTO JloroBOpYy.
10.5.2. Kpim mipaB, mio Bkazani B mboMy Po3mini, bank Takox Mae iHmIi mpasa, 1o nepeadadeHi ymosamu JloroBopy.
10.5.3. TumuacoBo 3poOUTH HEAOCTYIHOIO YacTHHY KpeauTHoi miHii y pasi, skmo y baHka € mijcraBu BBaXKaTH, 10
JOCTYITHOTO 3ajJMIIKy 3a PaxyHkom, Ha sikuii BcTaHoBieHo KpenuTHy JiHito, OyJe HEe JOCTATHBO AJISi BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta nopyuyeHb KiieHTa Ha 1OrOBipHE CIIMCaHHS.
10.5.4. Ilporsarom Tepminy aii JloroBopy, 3MiHIOBaTH CTpaxoBy KOMIIAHIIO 3a Mporpamamu, ski mnependadeHi
KPEIUTHUM TPOLYKTOM, MpoiHpopMyBaBIId Kii€eHTa HUIAXOM pO3MillleHHsS MOBIAOMIICHHS NMPO 3MiHY CTPaxoBOi
KOMITaHii Ha odiniiHoMy BeO-caiiTi baHKy.
10.5.5. Sxmo npotsrom 30-Tu KaneHIApHUX THIB, 3 MOMEHTY OMYyOJIiKyBaHHS HOBUHU Ha o(imiiHOMY caiTi baHky
mpo 3MiHy cTpaxoBoi kommadii, KiieHTOM He Oysi0 BHCIIOBIEHO HE3roqy MpO CTpaxyBaHHS B iHIINIA CTpaxoBiit
KOMIIaHil, TO BBaXaeTbcs, mo KiieHT moroamBcs Ha YMOBHM OOCIIyrOBYBaHHS B HOBIM CTpaxoBiil KomIaHii
3arponoHoBaHoi baHkoM.
10.5.6. [Ipu3ynuauTtn HamanHas KpeauTHOI JTiHI{ MUITXoM OJ0KyBaHHS BHIATKOBHX OIeparliii 3a PaxyHkoMm 3a yMoOB,
nependaueHux y . 10.27.
10.5.7. Bumaratu [OOCTPOKOBOTO IOBEPHEHHS 3a0oproBaHocTi 3a KpenuwTHOIO JiHi€EI0 1 BHKOHAHHS 1HIIUX
3000B’s13aHb KitienTa 3a Yrozmoto mpo BiakputTs KpennTtHoi niHii Ta o0ciyroByBanHas KpenuTHOi KapTKy a0 iHITIX
yMoB JIoroBopy Ta 3aKpUTH PaxyHOK 3 BiAMOBIIHUM iHpopMyBaHHsM Kitienta y Bunaikax, nependauenux m.10.28.
10.5.8. ¥ Bunanky HeBukoHaHHs [loznuanbHUKOM 3000B’s13aHb, baHK Mae MpaBo BHABaTH Haka3 MpO MPUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS 32 PaXyHOK KOIITiB, HAsIBHUX Ha paxyHKax [lo3uyanbHuka y baHky.
10.6. bBank 3000B’s13aHMii:
10.6.1. Posrnsnytu 3asBy Kiienta Ha Bigkputts BIIP ta Bumauy BIIK i3 BcranoBmenHsm KpemuTHOi miHii 3
BpaxyBaHHSIM yMOB JloroBopy.
3rigHo 3 monoxkeHHsMHU JloroBopy CTOpOHH BH3HA4alOTh 3arajlbHUi mopsaok BigkpuTta BIIP Ta namanus Bankom
Kimientam kpenutiB y Burimsini KpemutHoi miHil, yMOBH SIKMX BUKJIaleHI y 1poMmy Po3mimi, a Takok BHITYCK Ta
ob6cmyroByBanHs BIIK. Ilpu o6cayroByBanni Kitienra bank, 3a 6axanasam KirieHTa, BUCIIOBJICHUM OCTaHHIM y 3asBi
Ha npuenHaHHs 10 J[oroBopy, a TakoX 3TiIHO 3 YMOBaMHU YTOIH, IO YKJIAAA€ThCA BIAMOBIIHO 10 yMOB JloroBopy,
Hazae TakoMy KilieHTy KpeauT y HalioHanbHIN BamioTi YKpaiHW — IPUBHI, HIISIXOM BCTaHOBJICHHS BiTHOBIIOBaHOI
Kpenutroi minii mo BIIP. CykymHa BapTicTh KpemuTy 3 ypaxyBaHHAM pEaNbHOI NMPOILEHTHOI CTaBKH, 3HAYECHHS
a0COJIIOTHOTO TIO/IOPOKYAHHS KPEAMTY, BCIX BHJIB, MPEIMETIB Ta BapTOCTI CYMPOBIMHMX MOCIYr BWU3HAYEHI B
Tapudax banky.
10.6.2. [Ipotsirom 10 poboumnx MHIB 3 1aTH BIACTYIUIEHHS MTpaBa BUMOTH 32 JlOrOBOpOM KpeIuTy HOBOMY KPEAUTOPY
ab0o 3amydeHHS KOJIGKTOPCHKOi KOMIIAHII 7O BpETyIIOBaHHSI MPOCTPOUYEHOi 3a00proBaHOCTi, IOBIIOMHUTH
[No3nuaneHuka y mependadyeHWi 3aKOHOM cIocid mpo Takui (akT Ta Mpo mepenavyy MNEPCOHATBHHUX IaHHUX
ITo3uuansHuKa.
10.7. Tlopsimox 3mivicaenHs ormepartii 3a BIIP Ta Buxopucramus BIIK perymioerscs JloroBopom, IlpaBumamu
KOPUCTYBaHHSI MDKHapOIHMUMHU TuaThbKHUMH KapTkamMu AT «lmes Bank», mpaBuinamMu MiKHApOIHHX TUIATDKHHX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.
10.8. Bigkpurrs BIIP i orpumanHs kpenuty B Burani KpemuTHoi miHii 3aiiicHIOeThCS Ha mifctaBi [lorosopy, a
Takok ykmageHoi Mk CropoHamm Yroam. Yroma Mk Kiientom T1a baHkoM yKiamaeTscst B HOPSAKY,
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nepenbdadeHomy 1M JloroBopoM. THdopmartis mpo cymy KpeauTy, CTPOK HaJaHHS KPEIUTy, PO3MIp MPOIICHTIB, IO
BCTaHOBITIOIOTBCSI 32 KOPUCTYBaHHsI KomTaMu KpennuTHol JiHii, KOMiCIHHUX BUHAropo (y BUIAIKY iX HasBHOCTI), a
TaKOX iHIII yMOBH, morokeHi CropoHamH, 3a3HavdaeTbca B Yroai, Tapudax, Ilacnoprti crmokuB4oro Kpeauty/
J1oBiAMi-IOBIJOMIICHHI.
10.9. Kmient Hamae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOMIMPEHHS iHQOpMaIii, ska CTAaHOBUTH HOTO
KpPEIUTHY icTOpilo, depe3 iHII OOpO KpeAWTHHX ICTOpiH, SKi CHIBOpalioOTh 3 baHKOM y ndaHuWii 4yac 4u
CHIBIpalIOBaTUMYTh 3 HHMM Yy MailOyrHeomy. IlpmennaBmuce o Jorosopy Kiient migTBepmxye, 110
npoiHdopmoBannii baHkoM mpo cBoi mpaBa SK Cy0’€KTa KpeAWTHOI icTopii Ta cy0’€KkTa MEepCOHaIbHUX NaHUX, a
TaKOX, II0 BCl 3alUTH A0 KPEOUTHUX Oropo, mo 3aificHeHi bankom 3 matu ykiaganHs usoro Jloroopy, Oymu
3miicHeHi 31 3roau KirieHTa (mo3udJaabHuKa).
10.10. Kpenut y Burisaai Kpegutaoi minii Moxke Oytm Hamanmii KimientoBi Ha miacrasi JloroBopy Ta ykiameHOT
Yromau, 110 yKIaiaeThCsl Ha MOTO MiJICTaBl 32 HACTYITHUX YMOB:
10.10.1. Makcumansauit JIiMiT KpeAuTHOI JTiHiT 3a3Ha4eHO B YTOIi.
Po3Mmip cymu kpeauty B Mexax BkazaHoro JlimiTy kpeautHoi miHii (y pasi Ii HasBHOCTI), HOCTYIHOI HA MOMEHT
Bunadi Kimienty BIIK, Ta iHm yMoBr HamaHHS KpeauTy, kpiM JloroBopy, Bu3Ha4aroThCss CTOPOHAMH TaKOX B YTOZI.
[Mignucanusam Yroau KiieHT miarBepmkye, 1mo iHGopMallis Ipo TOCTYIHY CYMy KPEJIUTY B MEKaX BCTAHOBJICHOIO
JliMiTy KpeAWTHOI JiHii OTPUMY€ThCSI HUM Ta HaNaeTbcsi baHKOM y mopsiaky, mependauenomy m.10.24. mporo
Horoopy. [Ipu mpomy JliMiT KpeauTHOT MiHIl B OyIb-IKOMY BHIIAIKy He MOXe OyTH OiIbIINM, Hi’Xk MakcuManpbHAN
JlimiT KpeauTHOI MiHil, 32 BUHATKOM BHMAJKiB 3MiHM JIiMITY KpeauTHOI JiHIi 32 moro/keHHsaM CTOpiH, HUIIXOM
yKJIaJieHHs BianoBiaHoi JlonatkoBoi yroau a0 Jlorosopy.
10.10.2. Crpok nii KpemutHoi niHii craHOBUTH 12 (ABaHAALATH) MICAIB 3 aBTOMATUYHOK IPOJIOHTAIIIEI0
HeoOMeXeHY KiJIbKICTh pa3 Ha cTpoK 12 (ABaHAIIATE) MICSIIB KOXKEH pa3 3a BiJICYTHOCTI 3amepedeHs 3 00Ky banky
abo Kiienra.
10.10.2.1. bank 30008B’s3anuit oBigoMisaTd KitieHTa npo nmpooBkeHHs cTpoky 1ii KpenutHoi niHil Ha HacTynHi 12
(mBaHamIATH) MicsAIIB He MeHIe Hix 3a 30 (TpUAUATH) KaJCHIAPHHUX IHIB JO JIaTH, 3 SKOI BiOYyJCThCS Take
nporoBKeHHA. Take MOBiIOMIICHHS 3A1HCHIOETHCSI BaHKOM MIJISIXOM HaJCHJIaHHS MOBiAOMIICHHS 3aC00aMU CUCTEMHU
nucTaHIinHoro oocmyropyBadas «ldea Onliney» Ta/abo Hamcwmanss moBimomieHHs Ha Dinancosuii Homep KitienTta
3acobamu Mecenmkepi (Viber, WhatsApp torio) ta/abo Hancunanis SMS-noBinomieHHst Ha DiHaHCOBHIT HOMED
KitienTa.
10.10.3. Po3mip mpOIEHTHOI CTaBKM 3a KOPUCTyBaHHs Komrtamu KpemuTHoi minHii 3a3HadeHudt B Yromi, 1o
yKJIama€eThes Ha migcrasi mporo JloroBopy ta Tapudax. [IporenTHa cTaBKa 3a KOpUcTyBaHHA KomrTaMu KpenuTHoi
ninii € pikcoBanoro. Po3mip iHmMX matexis Ta koMiciii nepeabadeni Tapudamu, unHHEME Y BaHky.
10.11. Akuentyroun neit orosip, CTOpOHH pO3yMiIOTh Ta MOTOUKYIOTbCA 3 THM, 110 3000B’s3aHHS baHKy mono
HaJaHHSI KpeIuTy/BCTaHOBJICHHS JIIMITY KpeaWTHOI JiHII He € 0e3yMOBHHMH, BiIKIMIHHMHE, TOOTO, baHkK Moke
BIIMOBHUTHUCS BiJl HaJaHHSA KPEAUTY/BCTaHOBICHHs JIIMITY KpeauTHOi JiHIT B OyIb-sSKUH MOMEHT 0€3 HaJaHHS
MOSICHEHb Takoi BiAMOBM. BH3Ha4YeHHS CyMH KpeauTy, M0 MOXe OyTu goctynHa KiieHTy mpoTsrom cTpoky Aii
KpenutHoi mmiHii, BinmOyBaeThcsi B Mexax BcTaHOBieHOTo JloroBopom JliMiTy kpeamTHOI miHII 0e3 OyIb-sIKHX
obMexeHb, TIpo mo bank moBimomitsie Kirienra.
10.12. Kpenut Hanaetbes bankom KitieHTy 1UIIXoM BIAKPUTTS BiTHOBIIIOBaIbHOI KpeIuTHOT JIiHIi Jy1s:

- 3miCHEHHS BUOATKOBUX omneparriit mo BIIP, y T.4. 3 Bukopuctanasm bIIK;

- orutatu Kimientom banky komicii, Ta iHmmx miaT nepeadadenux uum Jlorosopom ta Tapudamu;

- 3IIHCHEHHS HIINX IUIaTeXiB 3rigHo JloroBopy Ta Yroau;

- OIUIaTH CTPaxXOBHX IUIATEXKIB 3TiTHO YKIAJCHUX JOTOBOPIB CTpaxyBaHHSI.
Kpenut BBaXkaeThCs HamaHWUM 3 IHS BiJOOpakKeHHS oOIleparliii, 3mailicHeHnX (IMMOBHICTIO UM YacTKOBO) 3a PaxXyHOK
Kkpenuty 3a BIIP.
10.13. [oBepuenns Kpeaury, nananoro Kiienty y Burnsai Kpenutroi ninii, BcraHoienoi 3a BIIP, 3aiiicHioeTbes B
CTpOKH, BKazaHi B Yrozi Ta Bumucti mo [IP, mo Hamaetscs Kiienty cmocobom, obparmmm KirieHToMm 3rigHO 3
1.10.24. uporo JloroBopy Ta muisixoM nepepaxyBaHHS (BHeceHHs) KiieHTom rpomoBux xomTiB Ha Horo BIIP, abo
iHmuMi noBigomieHnid bankom KiieHTy paxyHOK Uit BAKOHAHHS OCTaHHIM 3000B’a3aHb nepeq bankom mo Yroxi, y
ToMy uHcii BiamosigHo A0 1. 10.38 JKBODPO
10.14. IIpomeHTH 32 KOpUCTYyBaHHS KomTamMu KpenuTHOI JiHIT HApaxoBYIOTECS baHKOM y BalIOTI KPEOUTY, KOO €
HalliOHaJIbHA BaJI0Ta YKpaiHu — TPHUBHSA, 32 METOAOM «(pakT/hakTy, BUX0oAs4H 3 HaKTHUHOI KIIBKOCTI JHIB Y MicsI
Ta y poui.
10.15. YMoBH Ta mOpsI0K HapaxyBaHHs NPOLEHTIB 32 KOPUCTYBaHHs KomTamMu KpeautHoi niHii:
10.15.1. IpouenTH 3a KOpUCTYBaHHS KomTaMu KpennuTHOT JiHIT HapaXOBYIOTHCS MIOJEHHO Ha CyMy 3a00pTOBaHOCTI
CTaHOM Ha KiHEelb KaJeHAapHOTO IHA Ta BUCTaBJSIIOTBCSA IO CIUIaTH B OCTaHHiM PoOoumii 1eHb MOTOYHOTO
Po3paxyHkoBoro nepiony.
10.15.2. IIpouentu 3a kopucTyBaHHs kKomTamMu KpenutHoi miHii HapaxoBYIOThCS 3 AHSA 00poOku omepauii bankom
(cttucanns cymu omepartii 3 BITP).
10.16. Tpusanicts Ilinerosoro mnepiomy, po3Mip MiJIbroBOT MPOIEHTHOT CTAaBKU Ta BUIW IUIATDKHHUX OIEparii, s
SIKUX MOJKE 3aCTOCOBYBATUCH IJIbIOBa MNPOLIEHTa CTaBKa, BU3HAYAETHCS YMOBaMH OaHKIBCBKOTO MPOJYKTY Ta
yuHHEMHA Tapudamu basky.
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10.16.1. ITimeroBuit mepio MOYMHAETHCS 3 THS 3MiMCHEHHs mepmoi omeparttii mo BIIP (crucanus cymu omeparrii 3
BIIP), sixa mianazgae mig ymoBu [liibroBoro nepiojy Ta Jist K0T 3aCTOCOBYETHCSI MiJIbrOBA MPOIICHTHA CTaBKA.
10.16.2. IlinproBa mpoOLEHTHA CTaBKa HApaxOBYEThCS IMOTHS, a PO3MIp HApaXxOBaHUX NPOLEHTIB CTAHOBHTH HE
Menie 0,01 rpH B 1€Hb.

10.16.3. 3acTocyBaHHS HUTBrOBOI MPOICHTHOI CTaBKY I [1iIbroBoro mepioay, OCTaHHIN ACHD [ii SKOTO TIPHUIIaaae
Ha OCTaHHIM KalleHJapHWH JeHb MOTOYHOro PO3paxyHKOBOrO Mepiofy: SIKIIO A0 OCTAHHBOIO KaJeHAAPHOTO ITHS
noToyHoro Po3paxyHKoBOro mepiogmy He 3IiMCHIOETBCS moramieHHA 3aboproBaHocTi 3a KpeautHorw IiHi€ro, sika
chopMOBaHAa CTaHOM Ha KiHEIb TOMEPEeTHHOT0 PO3paxyHKOBOro MeEpioAy, TO B OCTAaHHIA KaleHIapHUH [eHb
noroyHoro Po3paxyHKoBOro mepiofly Ha cymy oInepaii, sl SKUX Jisiia MIbroBa MpoIeHTa CTaBKa, 3AiHCHIOETHCS
JOHapaxyBaHHS MPOLEHTIB 3a CTaHJAPTHOIO (HEMiIBrOBOIO) MPOLEHTHOIO CTaBKOIO 33 KOXKEH JEHb il MiJIbroBOi
NPOLIEHTHOT CTaBKH.

10.16.4. 3acTocyBaHHS MTBTOBOT MPOILIEHTHOT CTaBKY JJis [1iIbroBoro mepiory, OCTaHHINM I€Hb Mii SKOTO BiATOBimae
JIHIO TIOBHOT'O TOTAIIeHHs BCiei 3a0oproBaHocti 3a KpeauTHOIO JIiHIE: SKIIO IO OCTAHHBOTO KaJICHAAPHOTO JIHS
[lineroBoro mepioxy He 3MiHCHEHO MOBHE IOTANICHHS BCi€i cymu 3aboproBaHocTi 3a KpemuTHoro miHi€lo, TO Ha
HACTYIHHUM KaJeHIapHUH JACHB MICIsI OCTaHHBOTO AHS Ail IliaproBoro mepiomy Ha CyMmy Omeparlii, Ui SKUX Jisia
MiJIbroBa MPOIICHTA CTAaBKa, 3I1MCHIOETHCS JOHAPAXYBAHHS MPOIECHTIB 3a CTAHIAPTHOIO (HEMUIBLIOBOIO) HPOIICHTHOIO
CTaBKOIO 32 KOKEH JIeHb il MIroBoi MPOIIEHTHOI CTaBKH.

10.17. B ocranniii onepamiiitanii neHs [lnarikHoro nepiomy, KiieHT moBuHEH 3a0€3MeYNTH HAsSBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme (OOOB’S3KOBOTO IIOMICSYHOTO IUIaTEXy, IIO CKIAJA€ThCS 3 CYMH
OO00B’A3KOBOT0 MIHIMANBHOTO TIIJIaTEXy, PO3PaXOBaHOTO Y IMPOICHTHOMY BiIHOLIEHHI BiJ CyMH 3arajibHOI
3aboproBaHocti KiieHTa 3a KpenmuToM, HalaHUM OCTaHHBOMY y BHIIIAAi KpemuTHoi miHii, BcTaHoBieHoi mo BIIP
KirieHTa, cTaHOM Ha OCTaHHIN JeHL PO3paxyHKOBOTO IEPioy, V SKOMY KOIITH KPEAUTY OYI0 BUKOPHUCTAHO.

10.18. Crtpoku moBepHeHHsI cymMu OOO0B’SI3KOBOTO MIiHIMaIBHOTO TIATeXy mepeadadeHi Yromoro. YKianawdu
Horosip, Kiienr y nopsaxy 3akony Ykpainu «lIpo mnatixui mocmyru» aopydyae baHkKy y mMopsaKy IOTOBipHOTO
CIIMCaHHs 3icHIOBaTH MoroBipHEe crmicanHs 3 BIIP KiienTa cyM TpomroBuX KOMITIB y po3Mipax 3a00proBaHOCTI
KiienTa nepen bankom 111010 criaT muiatexis 3a JJoroBOpoM 1 HAIpaBJIsATH TaKi KOIITH Ha BUKOHAHHS T'POIIOBUX
3000B’s3aHb KiieHta 3a JloroBopoM, TepMiH YM OCTaHHIH J€Hb CTPOKY BHKOHAHHS SIKMX HacTaB ab0 BUKOHAHHS
SKHX IIPOCTPOYCHO y CYMi, L0 HE IepeBHILye (PaKTHIHOI CyMHU TaKuxX 3000B’A3aHb.

10.19. CtopoHH AOMOBWIIMCH, IO Y BHIAJAKY, SKIIO MoBepHeHHS KiieHTtomM cymu 3aranpHOi 3a00proBaHOCTI
BiOyJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 0OOCs3i, aje 3 MOPYIIEHHSIM CTPOKY, BCTAHOBIEHOTO JUIA HOTO
3MIHCHEHHS, TPOICHTH 32 KOPHCTYBAaHHS KPEJWUTOM, BHKOPUCTaHUM KITIEHTOM BIPOJIOBXK IOMEPETHHOIO
Po3paxyHkoBoro nepiony, OyayTh po3paxoBaHi 3a CTaHAAPTHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp SKOI BU3HAUYEHHH B
Tapudax, sKi € HeBix eMHOIO YacTHHOIO JloroBopy, 6¢3 BpaxyBaHHS I1i15roBOT0 IEPioy.

10.20. ¥ pa3i nepeumenns Kiriearom BcTanoBieHoro JloroBopom JIiMiTy KpeauTHOI JIiHIi, HA CyMy ITepEBHIICHHS
(HecaHKIIIOHOBaHOI 3a00ProBaHOCTI/TEXHIYHOTO OBepApadTy) HApaXOBYIOTHCS MPOLEHTH Ta CIUIAYYETHCS TEHS y
BiAmoBigHOCTI 3 xitounMu Tapudamu. Y mnomanpmioMy Ais po3paxyHKy ueproBoi cymu  OOOB’SI3KOBOTO
MIHIMQIBHOTO IIIATEeXy, Yy TOMY YHCIi, Ui MOBEpHEHHS HECAaHKI[IOHOBAHOI 3a0OpPTOBAaHOCTI, 3aCTOCOBYIOTHCS
npasmia 1m.10.23. ieoro Jlorosopy.

10.21. Skmio Ha KiHEelb OCTaHHBOTO onepauiiiHoro (6aHkiBcbkoro) nHs [InatikHoro mepioay (3 BpaxyBaHHSM YMOB
[HnuBinyansHOTO TOpSAAKY BHECeHHs cymu OOOB’S3KOBOTO MiHIMANBHOTO TiaTexxy) KilieHT He 3MiHCHUB CIUIaTH
cymu OOO0B’S3KOBOTO MIHIMaJIBHOTO IHIATEXKY Ta cymMH HecaHKITiOHOBaHOI 3a0oproBaHOCTI (B pa3i ii HasIBHOCTI),
Bank BBaxae Taky HecmiaueHy cymy OOOB’SI3KOBOTO MIHIMAIBHOIO ILIaTeXky Ta cymy HecaHKI[ioOHOBaHOI
3aboproBaHocti (y pasi 11 HasgBHOCTI) mpocTpoueHolo 3aboproBanicTio Kmienta 3a Kpeaurom Ha HacTymHUi
onepamiifanii (0aHKIBChKWH) NeHb baHKy, 1m0 Hae 3a ocTaHHIM omnepamiiauM mHeM Ilnarikaoro mepiomy. 3a MoBHE
abo wyactkoBe mpoctpoueHHs cruath OOoB’s3koBoro Tatexy/ HecankmioHoBaHOi 3aboproBanocti KimieHT
3000B'13aHUI CIUIATHTH Ha KOPHCTh baHKy Iu1aTé B po3Mipi, BkazaHoMy B xitounx Tapudax, Yroai ta/abo npomy
Jlorosopi.

10.22. Ilpu moBepHEHHI 3a00proBaHOCTI 3a KpeauTom, o Hamanuit Kmienry y Burmsami Kpemurtaoi mixii 3a BIIP
KitieHTa 3acTOCOBYETBCSI HACTYITHHI MTOPSIOK:

[ToBepHEHHS 3a00prOBAaHOCTI 3a KPEIUTOM, CILIaTa MPOLEHTIB 32 HOro KOPUCTYBAHHS Ta CIUIaTa iHIIUX IUIATEXIB 3a
Yromoro/ JloroBopoMm 3piiicHIOETECS Kili€eHTOM 3 BHUKOPHCTAHHAM paxyHKy, IO MPU3HAYCHUU I 3apaxyBaHHSI
KiieHTOM KOIITIB, CIPSMOBaHMX Ha TOTAlIeHHS 3a00proBaHOCTI 332 KPEIUTOM Ta CIUIATy I1HIIMX IUIATeXKIiB 3a
JloroBopoMm, peKBi3UTH SKOTO 3a3HaudaloTbcs B Yrohi. HasBHICTH mpocTpoueHOi 3a00proBaHOCTI 3a KPEAUTOM €
mizcTaBoro aus crimcanHs bankom komriB KiienTa 3 Oyap-sikoro BIIP B mopsiaky MOTOBIpHOTO CITMCaHHS KOIITIB 3
BITP B paxyHOK IOBEPHEHHS TaKoi 3a00proBaHOCTI y CyMi, 1110 HE MEPEBHIIYE CYMHU 3a00PrOBaHOCTI.

10.22.1. Ipu BHecenHi Knientom xomTiB Ha BITP moBepHeHHs 3a00proBaHOCTI 32 KPEIUTOM, CIUIATH MPOLIEHTIB 32
HOro KOpHUCTYBaHHs Ta/4ll iHIIMX IUIaTeXiB 3a J[OroBOpOM 3HIMCHIOETHCS 3TiAHO 3 YEProBiCTIO, IO BHU3HAUYEHA
1m.10.23. manoro Pozminy.

10.22.2. Cnucanns miar nepeadoayeHux um Joropopom ta Tapudamu, Moxke BiOyBaTUCS B TOMY YHUCIII 32 paXyHOK
Kpenuty, nHaganoro Kimienry y Burisini Kpenutnoi ninii, BcranoBnenoi 3a BIIP, 1 ans takoro crimcanns banky He
MOTpiOHE OKpeMe po3nopsmkeHHs Kimienra.

10.22.3. NoctynHuii 3anumiok Ha BITP KitienTa 36inpmryeTscst Ha cyMy TOBEpHEHOT YaCTHHH KPEUTY.
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10.22.4. Komrtu, masBHi Ha BIIP B po3mipi, mo mepeBurnye 3aboproBanicts KiieHTa 3a KpeauToM, BimoOpakaroThCs
K macuBHUH 3anumok Ha BITP Ta 30inpmytoTs JocTynHui 3aMUIIOK.
10.22.5. Komru OG0B’S13K0BOr0 MiHIManbHOTO TuIaTexy, o Haaidmu Ha BIIP Kiienra, cnpsmoBytoTbes bankom
Ha cruiaty 3aboproBaHocTi 3a JloroBopoM HeE Mi3HIiNIE HACTYMHOTO pobOodoro mHs banky 3 JHS HaAXOIKCHHS
rpomoBUX KomTH y cyMi O00B’s13K0BOT0 MiHIMalIbHOTO Tiatexy Ha BITP Kiienra.
10.23.Tloramenns 3a6oproaHocTi 3a KpeautHoto niHiero:
10.23.1. V pa3i HeZOCTATHOCTI CyMH 3[IiIHCHEHOTO IUIATEXY ISl BAKOHAHHS 3000B’s13aHHS 32 JIorOBOPOM y OBHOMY
00cs3i1, I cyMa 1orarrae 3a00proBaHiCThb 3TiAHO 3 YEProBICTIO, TIEPEI0aYCHOIO IIUM ITyHKTOM:
10.23.1.1. cmmara mpocTpodeHOi 10 TOBEpHEHHS cyMu JiMiTy KpeautHoi miHii, B T.4. MPOCTPOUCHOI
HecankuionoBanoi kpeautHoi 3aboproBanocti 3a KpeautHoto miHieto, mpoctpoueHux OOOB’SI3KOBUX MiHIMAaIbHUX
IUIATEKiB, BpaXOBYIOUH IPOCTPOUEH] MPOLIEHTH;
10.23.1.2. crutata cymu O00B’SI3KOBOTO MIiHIMAIBLHOTO IUIATEXKY, BKIIOYAIOYHM IPOIICHTH, 32 CXEMOIO ITOTAIICHHS
MiHiManbauME TaTesxkamu (OMIT). [Ipu oMy B yacThHI 3a00prOBaHOCTI 1O TiTy KPEAUTY CIIOYATKY BiJOyBa€ThCS
CIUlaTa 4YacTHHHM MOTOYHOI 3aboproBaHocTi 3a KpeauTHowo JiHi€l0, SKa BHUKOPHCTaHa SK pO3PaxyHKH 3
BukopuctanHsaMm BIIK 3a ToBapu/mocmyru, Ta BuctaBieHa ao crutatd B OMII, nani BigOyBaeTbes cIiata MOTOYHOT
3aboproBaHocTi 3a KpenuTHoto JTiHI€T0, sTka BUKOPUCTaHA IS 1HINKX JIIeH Ta BUCTaBIeHa 10 crutatu B OMIT;
10.23.1.3. crutata HeycToiiku (wTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOYEHOI0 cyMmor HecaHkiioHOBaHOI Ta
Cankuionosanoi 3a0oprosanocti 3a KpenuTHoro niHi€ro, 3a nmpoctpoyeHHss O00B’I3KOBUX MiHIMAJIBHUX IUIATEXKIB Ta
3a BYMHEHHS 1HIINX IOPYyIIEHb, HepeadaueHux uuM JloroBopom ta Yroaoro;
10.23.2. V pazi sKmo cyma BHECEHOTO IutaTexy mepeBuirye po3mip OMII To HamiawmkoBui po3Mip KOIITIB
CHIPSIMOBY€ETBCSI Ha
10.23.2.1. crulaty mnorouHoi 3aboproBaHocTi 3a KpenuTHOIO IiHi€IO, $SKAa BHUKOPUCTaHA SK PO3PAaXyHKH 3
BukopuctanusM BIIK 3aTtoBapu/mocmyru;
10.23.2.2. craTy moTO4HOI 3a00proBaHocTi 3a KpeauTHOO JiHi€0, sika BUKOPUCTAHA JUTSI IHIMUX ITiIeH Ta KOMICIH,
3a3HaveHuX B Tapudax, siKi € HeBiJl’€MHOIO YaCTHHO naHoro Jlorosopy.
10.24. Ilignucanusam nporo JloroBopy CTOpOHHM TOMOBWIHCS, IO 3 OINIALY Ha BigomocTi, HamaHi KiieHtom s
BcraHoBieHHs Kpenutaoi minii 3a BIIP Kimienra, Ta 3 ypaxyBaHHAM KpeauTHoi ictopii KiieHTa, MMIT KpeauTHOL
JiHIT MOke OyTH 3MiHEHMH 3a iHiniaTHBOK banky abo Kiienta B Mexax, BU3HaueHUX ymoBamu [IpoaykTy Ta
Yrogoro. [niniatuBa KirieHTa mio0 30UTBIICHHS JIIMITY KPEIUTHOI JiHIT MOBUHHA OyTH BHSIBJICHA OJHUM i3 TaKUX
IIISXIB!

- TIOTaHHIM MUCHMOBOI 3asiBU KimieHToM 0coOucTo 10 Bimminennst abo momToro Ha ajnpecy baHky;

- 3aIIOBHEHHSM Ta MMOJAHHAM 3asBKH yepe3 [naTiXHuii 3aCTOCYHOK;

- ycanM 3BepHeHHAM Kitienra no Binainenus banky, 3 miarsepmkenasm @inancoBoro Homepy Kiienra OTP, skuit

HarnpaBJisieTbesi bankoMm y sms-nioBigomiieHHi Ha DiHaHCOBHI HOMED;

- ycHuM 3BepHeHHsM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.

bankx moBigomiste Kiienta mpo 3miHy po3mipy Jlimity kpemutHOi MiHIl (S 3 iHimiaTHBH baHKy, Tak 1 3

iniiaTuBuKitienTa) ogHuM abo JekiabkoMa criocodbamu 3a BuObopom banky, a came:

- HampaBJICHHSM €JIEKTPOHHOTI0 JIUCTa Ha e-mail, 3a3Hadenuii KiientoM B 3as1Bi Ha IpUeTHAHHS;

- HampaBJeHHSIM push-moBigoMieHHs B [InaTi>xkHOMY 3aCTOCYHKY;

- HalpaBJICHHAM sms-TioBigoMiieHHss Ha @OiHaHCOBHM HOMep a0o0 IHMWKA HOMEp MOOUTEHOTO TeledoHy,mo

3a3HaveHuit KirientoMm B 3asiBi Ha pHEaHAHHS,

- po3MimeHHsM iHpopMarlii y moMicsaanx Bunmckax mo bIIK Kimienra;

- HamNpaBJIeHHSIM NHCHMOBOTO TMOBiOMIIEHHS Tpo 3MiHy JliMiTy KpemuTHOi miHI{ i3 3a3HAYEHHAM 3MiHEHOTO

po3MipyJliMiTy KpeIMTHOI JTiHi1, Ha aapecy, 3a3Haueny KiienTtom B 3asBi Ha IPUETHAHHS;

- iHpopMyBaHHSM MpaliBHUKOM baHKy 3a nomomoror 3’eqHanHHst 3 Kiientom 3a ®iHaHcoBHM HOMEpOM abo

IHIIUMHOMEpPOM TenedoHy, 3a3HaueHnM KitieHToM B 3as1Bi Ha NpUETHAHHS.
VY pazi vesroau KimienTa i3 3minernM posmipom JlimiTy kpeautHoi miHii KiieHT 30008’ s13aHmit npotsroM 10 (zecsarn)
KaJIeHIapHUX JHIB 3 THSA OTpuMaHHS Bif banky iHpopmanii mozo 3miau po3mipy Jlimity Kpeautroi minii (ogHnM 13
3a3Ha4eHUX BHLIe crocobiB) HamaTu 10 baHky 3asBy Ha ymoBax, 3azHadeHMXx y m.10.25. V pasi, skmo Kiient
NPOTATOM BKa3aHOTO B I[bOMY IYHKTI CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHB ONEPALi0 OO
OTpUMaHHS KOMITIB B MeXax 3MmiHeHoro JlimiTy kpeauTHoi JiHii, CTOpOHH BBa)KaroTh, 1m0 CTOpOHAMH TOCSITHYTO
3roJi Ha BHECEHHS 3MiH /10 JJoroBopy y 4acTHHI BCTAaHOBJICHHSI HOBOTO PO3Mipy JiMiTy KpenuTHOT JiHiT BiAMOBiAHO
10 4.4.2-3 ¢1.205 LusineHoro Koaekcy Ykpainu i mo po3mip JIiMiTy KpeauTHOT JiHii € 3MiHEHHUM.
10.25. Mignucanasm [lorosopy CTOpOHM OOMOBWIWCH, IO 3a HasBHOCTI HeBuKopucraHoro Kiientom JlimiTy
KpenuTHOI JIiHiT B mepiox aii Yromu/ Jloropopy KiieHT mMoke iHilifoBaTH 3MEHIICHHS po3Mipy JIimMiTy kpemutHOI
ninii 3a BITP Kiienra B Mmexax, Bu3HaueHUX ymoBamu [IpoaykTy Ta Yrozgoro.
InimiaruBa KitieHTa 110,10 3MEHIICHHS JIIMITY KPEIUTHOI JIiHIi TOBUHHA OYTH BUSBIICHA OJTHUM i3 TAKUX IUISAXIB:

- TIOTaHHIM MUCHMOBOI 3asiBU KimieHTOM 0co0mCcTO 10 Bimminennst abo momToro Ha agpecy baHky;

- 3aIIOBHEHHSM Ta MMOJAHHAM 3asBKH yepe3 [naTixHuii 3aCTOCYHOK;

- ycHnM 3BepHeHHsAM KitienTta no Bigminenns banky 3 minTBepmkenasm @inancoBoro Homepy Kiieara OTP,

SKUITHaNpaBisieTbesl bankoM y sms-moBigomienHi Ha PiHaHCOBUI HOMED;

- ycHuM 3BepHeHHsM Kimienta no Konrakr-uentpy banky 3 @inancoBoro Homepy.
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10.26. V pa3i He mpoxoBxkeHHs KpemutHoi miHii Ha HacTymHi 12 (ABaHAANATH) MICIMIB 3a iHiIiaTHBOIO baHky
ta/abo Kiienta naroro moBepHEHHs 3a0oproBaHocTi 3a KpenuTHOIO IiHIEIO € OCTaHHIN KaleHAapHUH JAeHb
NOTOYHOTO cTPOKy Aii KpenuTHoi minii.
10.26.1. bank noBinomisie KirieHTa mpo BimMOBY Bin npomoBxkeHHs KpeautHoi miHil Ha HacTymHI 12 (IBaHAALATS)
MicsmiB He mizHime 30 (TPUAIATH) KaJeHIapHUX THIB IO TaTH 3aKiHYSHHS MOTOYHOTO CTPOKy mii KpemuTHoi miHii
3acobaMu cucTeMH JucTaHIiHOro obOciyroByBanHs «ldea Online» Ta/ab0 HaJCWIaHHS TOBIJOMJICHHS Ha
dinancoBuii HoMmep Kiienta 3acobamu mecenmkepiB (Viber, WhatsApp Ttomo) Tta/abo HaicwimaHHs SMS-
roBimomiteHHs Ha DinancoBuit Homep KitienTa.
10.26.2. KiienT moBimomiiie bank mpo BiaMoOBY Bin mpomoBxeHHI KpenutHol miHii Ha HacTymHi 12 (IBaHAIIATH)
MICSIIIB IIJIAXOM TOJaHHS MMChMOBOI 3asBU 10 banky (Oe3nocepenHbo 10 BiniieHHs banky, Ha odiniliHy agpecy
eNleKTpoHHOI momTH baHky 3 HaknagaHHsAM KBanihiKOBaHOTO EJIEKTPOHHOTO MiAMKCY a00 3aco0aMM IMOIITOBOIO
3B’A3Ky) 0€3 cIiaTh AOJAaTKOBOI IUIATH 3a Taky BiaMoBy. Ilpu mpoMy Taka 3asBa MOBHHHa OyTH Oe3MOCEpPETHBO
orpumaHa bankom He misHimie 20 (IBaALATH) KaJeHIApHUX IHIB 10 JaTH 3aKiHUYECHHS IOTOYHOTO CTPOKY il
Kpenutnoi ninii.
10.26.3. ¥ pasi BinmoBu banky Ta/ab6o Kiienra Bim mpomomxkenHs KpeautHoi ninii Ha HacTynHi 12 (aBaHaausTh)
MicaniB KiieHT 3000B’s3aHuit moracuté 3aboproBaHicTh 3a KpenuTHOIO JiHIEIO HE Ti3HINIE OCTaHHBOTO
KaJICHJapHOTO JHS MMOTOYHOTO CTPOKY il KpeautHoi niHii, y BUNa Ky HerorameHHs Takoi 3adoproBanocti Kiienty
Moyke OyTH HapaxoBaHO MPOLEHTH 3a HETPaBOMipHE KOPHCTYBAaHHS KPSAUTHUMHU KOIITaMH, IITpadHi CaHKLIi 3TiIHO
YMOB KPEJUTHOTO OTOBOPY, BUMOT YHUHHOTO 3aKOHOAABCTBA.
10.26.4. 3a HasBHOCTI 3a00pPTOBAaHOCTI CTAHOM Ha KiHEIb OCTAHHBHOTO KAJICHJAPHOTO IIHS MOTOYHOTO CTPOKY il
KpenutHoi niHii Taka 3a00proBaHiCTh BBAXKATUMETHCS MPOCTPOUCHOIO.
10.27. YMoBu npusynuHeHHs Haganas KpequtHol iHii nosxoM OJIOKYBaHHS BUIaTKOBHX orepariii 3a PaxyHkom:
- HeBukoHaHHs KiieHToM ymMoB Yroau mpo Bigkputtst KpeanTtHoi miHii oOcnyroByBanHs KpeautHoi kapTku
abo iHmmx ymoB JloroBopy, iHIIOTO IOTOBOPY MPO HajJaHHS OaHKIBCHKHX MOCIYT, YKIaJeHoro Mix Kiientom
Ta baakowm;
- BusBJIeHHA QakTy mopymeHHs KiieHToM BHMOr om0 cBoe€yacHOro iH(opmyBaHHS baHKy mpo 3MiHY
MepcoHANbHUX a00 KOHTaKTHUX JIaHUX, 3TiHO 3 BUMoramu JloroBopy;
- HasSBHOCTI TPOCTpoUeHOi 3aboproBaHocTi (y TOMy 4YHCHi 31 ciiaTh mrpadiB ado TeHI 3a HEHaIC)KHE
BUKOHaHHS 3000B’s3aHb) 3a YroAoi0 npo Biakpurts KpenutHoi niHii Ta obciayroByBanHs KpeautHoi kapTku
abo inmmx ymoB JloroBopy abo 3a iHIIMM IOTOBOPOM MpPO HaJaHHS OaHKIBCBKUX MOCIYT, YKIaICHUM MiX
KnieaTom Ta baHkowm;
- HakjazeHHs apemTty Ha xomTH KiieHTa, mo po3wmimieHi Ha Oyab-akoMy paxyHky Kiienra B banky abo 3a
HasBHOCTI PILLICHHS YITIOBHOBa)KEHOT'O JICPKABHOT'O OpraHy 1100 3yIHHEHHS ONepaliil Ha TAKOMY PaxyHKY;
- 3 IHmMX OOCTaBWH, SKi CBiAYaTh NPO PHU3UK HECBOEYACHOTO BUKOHAHHsS 3000B'si3aHb KirieHTOM 3a
KpemuTtHoro miHiero (200 3a00proBaHOCTI 3a iHIIT OaHKIBCHKI TIOCTYTH).
10.28. YMOBH BHUMOTH AOCTPOKOBOI'O TOBEpHEHHSA 3a00oproBaHOCTi 3a KpenuTHOIO JiHiI€I0 1 BUKOHAHHS 1HIIUX
3000B’s13aHb KirieHTa 3a Yromoro mpo BinkputTTs KpenutHoi miHii Ta o0cimyroByBanHs KpeauTHOI KapTKu abo iHIIHIX
ymoB Jlorosopy (y TOMy 4MCii IIOJ0 yroj a0o IOroBopiB, ykiaaeHux Mix Kiientom Ta BaHkoMm miojno HamaHHS
iHIIMX OaHKIBCHKUX MOCIYT) 3 3aKPUTTAM paxyHKy Ta 3 BiAmoBizHUM iHpopmyBanHsM Kitienra:
-y pasi HeycyHeHHs Oyab-sikoi 3 00cTaBuH, 3rigHo 3 1m.10.27. poro lorosopy;
-y pasi npuiiHiartss baHkoM pimeHHs 1OJ0 pO3ipBaHHA ITOBUX BiJHOCHH, BigMOBiAHO A0 1.2.17 mporo
HoroBopy;
- BuUsBJIeHHS (QakTy Imaxpaiicekux naiii Kimienra (Hamipy abo crnpoOu 3midCHUTH Taki Mii) mig dbac
KopucTyBaHHA KpeauTHOIO KapTKOI0 a00 IHIIMMHU NPOAYKTAaMH X TOCIyraMu baHky;
- TPOCTPOUYCHHS IIaTexiB 3a KpemuTHoro miHiero, 3rigHo 3 unHHUMH Tapudamum bamky Ta Yromoro mpo
BigkputTst KpenutHoi miHii Ta 0o6cmyroByBanHs KpeauTHoi kapTku Ha 1 (0J1H) KaJleHIapHUA Micsb i OibIIe;
- CHCTEMaTHYHOTrO MOPYIIECHHS yMOB YToau npo BimkputTs KpeauTtHoi niHii Ta o6cmyroByBanns KpeautHoi
KapTKu abo iHmux ymoB JloroBopy (y TOMy YHCIHi IIOAO yrox abo JOTOBOpIB, yKiameHuX Mix KiieHToMm Ta
bankoM moo HagaHHs iHIIKUX MPOAYKTIB baHKy);
- Yy pasi 3mificHeHHs MepemKoAn y peaiizauii npaB banky 3a Yrogorw mpo Binkpurts KpeauTHoi niHii Ta
oOciyroByBanHs KpeautHoi kapTku abo iHmux ymoB JloroBopy (y TOMy 4YHCII ImOA0 yroa abo JOTOBOPIB,
ykinangeHux Mk Kitieatom Ta baHKOM 110,10 HaaHHS IHITUX MPOIyKTiB baHky);
- Yy pasi HakmajZieHHs apemTy Ha kot KiieHTa, o po3MimieHi Ha Oyab-sikomy paxyHky Kiienra B banky ab6o
3a HassBHOCTI PILIEHHS! YIOBHOBaXCHOT'O AEP)KABHOI'O OpraHy LIOJ0 3yNMWHEHHS ONepaliil Ha TaKOMy PaxyHKY
Ha TepMiH OibIe 5 (IT ATH) poOOUINX THIB;
- skumo Kiient Hagacth banky mUCEMOBY 3asiBY PO HEMOJKIIMBICTh BUKOHAHHS 3000B ' s3aHb 32 YTOJI0I0 TIPO
BigkputTst Kpenutnoi minii Ta o0ciyroByBanns KpenutHoi kaptku abo iHmmx ymoB JloroBopy (y TOMy 4Mcii
010 yroJ abo ToroBopiB, yKiIaaeHHX Mix KiieHToM Ta bankoM oo HagaHHS iHIIAX MPOAYKTIiB baHky).
10.29. ¥V pasi 6e3roTiBKOBOro mnepepaxyBaHHsS KIIIEHTOM TpOIIOBHX KOIMITIB 3 I1HIIUX KPEIUTHUX YCTAaHOB YU
BigzineHp MOMITOBOTO 3B's13KY (DIHAHCOBI PU3WKH, IMOB s3aHI 3 MOKJIMBOIO 3aTPUMKOI0 y HAAXOMKEHHI TaKhX
komriB Ha BIIP He 3 BuHM banky, Hece Kmient. I[ligmucanusm JloroBopy KimieHT ycBimOMITIOE Ta TIOTOKYETHCS 3
THM, 10 baHK He Mae MOXKIIMBOCTI KOHTPOJIIOBATH a00 PETYIIOBATH MIBHUAKICTH HAIXOKEHHS TPOMIOBUX KOIITIB 3
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IHITIMX OpraHi3alliii abo BIUIMBATH HA PO3MIpH KOMICIH, IO CTATYIOTHCS TAKUMHU OpTaHi3aIlisIMHU 3a MepepaxyBaHHs
rpomoBux KomTiB. KiieHT 3000B’s3aHUi 3MIHCHATH yCi IUIaTeXi HAa KOPHUCTh baHKy 3a YTromoio mpo BiIKpUTTS
Kpenutnoi ninii oocnyroByBanns KpenutHoi kapTku Ta/abo loroBopom Tak, mo6 bank oxepskaB yci HanexHi HoMy
CyMH y TIOBHOMY 00cCs3i Ta 0e3 BimpaxyBaHHA 3 HUX OyIb-fKMX KOMICiii iHIHMX OaHKIB Ta OyIb-KHMX BUTpAT,
MOB’sI3aHUX 13 MePEeKa30M KOIITIB.
10.30. SAxmo kinnesa aara cruiatd O00B’s13k0BOro MiHiMaabHOTO Twiatexxy (OMII) un HecankiiioHoBaHOT KpeAUTHOL
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoMm mpumnanae Ha Heonepaliitaui (HeOaHKiBCHKUN)
IleHb, TO KiHmena mara crata OMII mepeHOCHTHCS Ha OCTaHHIN omepariiaui (0aHKIBChKUI) meHb [lmaTixHOTO
nepiozy.
10.31. bank mae mpaBo NpU3YNUHUTH 3ilicHeHHA onepauniii 3 BukopucTanHsaM BIIK msixom 6moxyBanHs KapTky, a
TAKOX BWJIYYUTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YaCTUHHM KpeAMTy (HOro 4acTHHM) Ta/a00 MPOLEHTIB 3a ioro
KOpHCTYBaHHS Ta/ab0 KOMicCiif Ta/un iHIMX Tu1aTexiB 3a JloroBopom micns 36iry 90 (neB’stHOCTa) KaJleHAApHUX JHIB
3 MOMEHTY 3aTPUMaHHS TIATEKY.
10.32. ¥V pasi BiacytHocti Ha BIIP Kiienta BnacHux komrTiB, baHk Mae mpaBo 34iHCHMTH CHHCAHHS CyMH
OO00B’sSI3K0BOT'O MiHIMAJTFHOTO TUIATEXKY 332 paXyHOK BcTaHoBieHoro Ha BITP Kiienta kpeauTHOTO JIMITY.
10.33. Ha mepiox nii Kanikyn, bank Mae mpaBo BCTaHOBHTH TEpiof, MPOTSITroM sIKOTo KilieHT 3BUTBHSETHCS BiX
cIulaTi OOOB’SI3KOBHX MiHIMaNbHUX IUIaTexiB. [Ipy 1bOMy NpoOLEHTH Ta KOMIcii CIUTadyIOThCS 3a PaxyHOK
KpemutHoro mimiTy, i Ha HEUX TpoTsIroMm cTpoky nii KaHikyn He HapaXxoBYHOTHCS MPOIEHTH/KOMicii, mependadeHi
Jorosopom.
10.34. [ix gac xii Kanikyn 3a paxyHKoM/YT01010 OJOKYIOTECS OyAb-SKi BUJIATKOBI OTEpallii 3a iHII[iaTHBOO KITi€HTA.
KpenuTHi Kapku Ta paxyHKH OO0 HHUX JilOTh JIMIIE B PEXKUMI BHECEHHS KOIUTIB Ta IMOTAIIEHHS KPEOUTHOI
3a00pTroOBaHOCTI.
10.35. Mpotsrom aii Kanikyn, KiieHT Mae mpaBo JOCTPOKOBO MOTAacUTH 3a00pPTOBaHICTh 32 KPEAUTHUM JOTOBOPOM,
3TiHO JIFOYUX YMOB.
10.36. Y pa3i moBHOTO MOTAamIeHHs KPEAUTHOI 3a00pProBaHOCTI 3a JOTOBOPOM IpoTsroM mii Kawuikyn, kpemuTHUH
JMIT CTa€ JOCTYNMHHM KII€HTY Ui BUKOPHCTAHHS, NMPH I[bOMY HajgaHHs KaHiKyn aBTOMAaTH4YHO CKACOBYETBCS Ta
OlIbIlIe HE HAJAETHCS.
10.37.11o 3akingeHHro cTpoky mii Kanikym, Hagam taka YTroma oocmyroByeThes 3rigHo Tapudie Ta ymoB JloroBopy.
10.38. 3a moTpebu bank qisa 3abe3nedeHHs] HaANEKHOTO BUKOHAHHS Yroau KimieHToM, BiIKpHBa€E OKpEMHUH paxyHOK.
Homep Takoro paxynky KiieHT moxke ami3Hatucst nuisixom n3BiHka B KonTakT-uieHTp Banky abo 3BepHYBIIHCH Y
BigminenHs banky. llorameHHs 3a0oproBaHocTi BinmOyBaeThCs TNUIAXOM Tepekady KirieHToM KomTiB Ha
MTOBITOMJICHUN paxyHOK Ta baHk 3000B’I3yE€ThCS MPUWHATH IUIATDK K HAJEeKHE BUKOHaHHS YToau Kiientom. Ilicis
3aKiH4YeHHS Jii 00MeXXeHb B PO3NOPSHKEHHI IPOIIOBUMH KOIITaMHU 32 paxyHkoM KilieHTa mofanbliie KpeAuTyBaHHS
Krienra Ha ymoBax 1poro J[oroBopy BiIHOBIIOETHCS BiIMOBITHO 10 BHYTPIIHIX HOPMAaTUBHUX JOKYMEHTIB banky.
10.39. B mexkax crpoky nii Kpemutaoi miHii KiieHT Mae ipaBo CKOPUCTATHCh Po3CTpoUKoro.
10.39.1. Knient banky BrpaBi ckopuctarucst Po3ctpoukoro, SKIIo:
- 3a Yromorw npo Bizkpurts KpenutHoi minii, o0ciyroByBanns KpeanTHoi kapTku BctaHoBieHO Kpeauthy
niHifo Ta JlimitT Po3cTpoukn/OmiiaTd YacCTHHAMH;
- 3a Yromoro mpo BiakputTs KpeautHoi minii, o6ciyroByBanas KpeauTHOI KapTKu BiACYTHS MPOCTpPOYEHA
3a00prOBaHICTh.
10.39.2. Kinpkicth omHOUacHO xpitounx Posctpodok B pamkax Yroau no KK He oOmexyerbes. 3aranbHa cyma BCiX
BimkpuTHX PO3cTpOoUoK HEe MOBHHHA ITepeBUIyBaTh JliMity Po3cTpoukn/ OraTi 4acTHHAMHU.
10.39.3.3amoBnenns Posctpouku 3aiiicHioerbest Kmientom yepe3z CO 10. Odopmienns Po3cTtpouku 3MiHCHIOETBCS
Ha migcraBi YMoB odopmienHs Posctpoukw, siki mignucyrotbes 3 6oky Kmienta OTP maponem, 3 Ooky banky — 3a
nomnomororo KEII.
10.39.4.1lpu odopmnenHi Poszctpouku, crpox nii Kpeamthoi miHii, B pamkax sxoi odopmieno Posctpouky,
ABTOMATHYHO MPOJIOHTYETHCA A0 3aKiHUCHHS TEPMiHY CIUIATH OCTaHHBOTO IJIaTexy 3a Po3cTpoukoro.
10.39.5.3ab6oproBanicth 3a Po3cTpoukor ckiamaeThcs i3 po3cTpodeHoi cymu 3a Po3cTpoukoro, HapaxoBaHUX
TIPOTICHTIB 332 KOPUCTYBaHHs Po3CcTpoukoro Ta KoMmicii 3a HamaHHs (DIHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmienss Pozctpouky, BignoBiaHo no ynHHEX Tapudis baHky.
10.39.6.3a60proBanicTs 32 P0O3CTpOUKOI0 MOramaeTbecs aHyiTETHUMHU IUTaTEXKaMH 3a rpadikoM, SIKHH € YaCTHHOIO
YMmoB opopmierns Posctpoukn, mianucanux CtopoHamu mpu odopmiterHi Pozctpodxm.
10.39.7 Ilepmmii rumatik 3a Posctpoukoro KimieHT crmauye depe3 oJuH KaJleHIAPHUH MicsIlb y BIAMOBITHE YUCIIO
natu odopmienHs Posctpouku. Ilomanpmii miatexi 3AiHCHIOIOTBCS HIOMICAYHO Yy YHCIO AaTH O(OPMIICHHS
PoscTpouku.
10.39.8. Jlimit Po3ctpouxkn/OmiaTe 9acTHHAMHM BCTAHOBIIOETHCS B Mekax KpenmuTHol JiHIi, BCTaHOBIICHOI 3a
VYronoro npo Binkputrts KpenutHoi ninii, o6cinyrosyBanust KpeautHoi kapTku. 30inbmieHHs: a00 3MeHIIeHHs JliMiTy
Pozctpoukn/Omnatu yacTHHAMHM BiZOYBaeTbcsl 3a PaxyHOK 30ibIICHHA abo 3MeHIIeHHA po3Mipy KpenutHoro
JTIMITY, TIpH ITbOMY po3Mip KpennuTHoT JTiHi{ 3aHrimaeTsest 63 3MiH.
10.39.9. Crutata mioMicsi9HOTO TIATEXKY 32 PO3CTPOUKOIO 3/1iHCHIOETHCS 32 PaxXyHOK JIOCTYITHOTO 3AJIMIIKY KOIITIB
Ha PaxyHKy, B TOM d4HCIi 3a paxyHOK HeBHKOpHCTaHuWX KomrTiB KpenutHoi minii. Kmient nopydae bBanky
3IACHIOBATH TIOTAIIEHHS 3200PTOBAHOCTI 31 CIUTATH MIOMICSYHOTO TUIATEXY HUISTXOM JOTOBIPHOTO CITUCAHHS KOIITIB
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Kiienra 3 Paxynky. Cyma 3aboproBaHoCTi, cruradeHoi 3a Po3CTpoukoro, cTae AOCTYIHOIO IS BUKOPHUCTAHHS B
pamkax Jlimity Posctpoukn/ Onnatu yacTuHaMH. Y pasi, sIKIIO Ha PaXyHKy HEJOCTaTHHO KOLITIB JJISl TOTAIlIeHHS
IIOMICSYHOTO TUIATEXY 3a Po3cTpoukoro (BIacHMX KOIITIB Ta/ab0 HEBUKOpUCTAaHOTO KpemuTHOro JiMiTy), Takui
IJIATLK Masarae 6€3yMOBHOMY ITOTAIIEHHIO, B TOMY YHCII 32 paXyHOK HECaHKIIIOHOBAaHOTO oBepApadry.
10.39.10.Ctpok xii Po3cTpouku mounHaeTbes 3 gaty mianucanas Kimieatom YMoB odopmiteHHst Po3cTpouki.
10.39.11.Knient Mae mpaBo B OyIb- KM MOMEHT 3IIHCHUTH JOCTPOKOBE MOBHE IOTAIllEHHS 3a00proBaHOCTI 3a
Po3cTpoukoio 3a paxyHOK IOCTYIHOIO 3aJMIIKY BJIACHHUX KOIUTIB Ta/a00 3a PaxyHOK HEBUKOPHCTAHMX KOIITIB
Kpemutaoro mimity. Jns mporo KilieHT caMOCTIHHO IHIIIIOE OTEpallif0 JOCTPOKOBOTO ITOBHOTO IOTAINICHHS
Poszctpouku 3acobamu CHO 10, 3abe3neunBuin HasBHICTE HEOOXiTHOI CyMH KOIITiB Ha PaxyHKy, B TOMy 4HcIi
HEBHKOPHCTAaHUX KOIITiB KpeauTHOTO MMITY.
10.39.12. bank Mae mpaBo Ha BJIACHUN pPO3CYI BCTAHOBIIOBaTH Ta 3MiHIOBaTH JlimiT Po3ctpoukn/ Omratu
YacTUHAMHU.
10.39.13. KunieHt BnpaBi caMOCTIHHO BCTaHOBMIOBAaTH Ta 3MiHIOBaTH JliMiT Po3ctpoukn/ Omnaru wactunamu B CHO
I0.
10.39.14. V Bunajaky HEIOCTATHOCTI KOIITIB JUIS IOTAIICHHS MIOMICSYHOro IUIaTexy 3a Poctpoukoro, bank mae
npaBo 3miHroBatu JliMiT Po3crpoukn/ Omnnatn yactuHaMmu B Mexkax KpeanTHoi niHii, mpo o nosigomise KimieHnTa B
CHO IO.
10.39.15. Ilpu 36impmenni abo 3menmenHi Jlimity Posctpouxn/ OmnaTé 4acTHHAMH, MPOIOPIIHHO 3MIHIOETHCS
po3mip KpeantHoro mimiry 6e3 3minm posmipy KpeamtHoi mimii. [Ipu mpomy, Bbank Mae mpaBo BH3Ha4aTh
CHIBBiAHOLIEHHS! MaKCUMalIbHUX po3MipiB JlimitTy Po3ctpoukn/ Omnatu yactunamu ta KpeaurHoro JiMiTy B Mexkax
3aranpHOi KpeawTHOi JiHIi, BCTaHOBJICHOI B paMKaxX YToaw Tpo BiAKpuTTsS KpeawtHOi miHii, 00CITyroByBaHHS
KpenutHoi kapTku.
10.40. ITix yac kopuctyBanus Kpenutnoro ninieto, KitieHT Mae MOXIUBICTD ckoprcTaTHCcs OMiaTor YacTHHAMMU.
10.40.1. Kimient banky BrpaBi ckoprcratucs OmmiaTor YacTHHAMH, SIKITO:

- 3a Yromoro mpo Binkputts KpemutHoi miHii, obciayroByBanHs KpemuTHoi kKapTku BcTaHoBieHO KpemautHy

niniro Ta Jlimit Po3ctpouku/OmuiaTi 4acTHHAMUY;

- 3a Yromoro mpo Bimkputts Kpenutnoi minii, obciayroByBanus KpeauTHOi KapTKu BiACYTHS HpocTpodeHa

3a00pTOBaHICTb.
10.40.2. KinbkicTh ofHOYacHO Aitounx OmuiaT yactTuHamu B pamkax Yroau o KK He oOMmexyeTbes. 3aranbpHa cyma
Beix Bigkputux Omar yacTHHAMH He MOBMHHA nepeBuityBatu JliMity Po3ctpoukn/OmuiaTi 4acTHHAMHU.
10.40.3. s opopmitenns Omnaty vactuHaMu, KitieHTy HE0OXiTHO:

- BigBinaTu oduaitn maraszut [lapraepis ([IpoxasiiiB) abo ix caldT (oHJAlHH);

- obpatu Tosap;

- B o¢uiaiiH Mara3uHi NoBiJOMUTH npauiBHuKa [lapTHepa mpo Te, mo O6axae kynutu ToBap Ha ymoBax Omiatu

yactuHamu Bil AT «Imes bank». Ha caiiti [laptHepa o6patu crocid mokynku — Ormutaté yactuHamu Big AT

«Imes baHky;

- 00paTH KUTBKICTh TUIATEXKIB, IPOTATOM SKUX Oyjae 3MIHCHEHO oriaTy 3a ToBap;

- mMaTBepaUTH MOKYNKY ToBapy Ha ymMoBax Omratu yactuHamu B C1O 10.
10.40.4. Kuient, numsixom migrBepmxends B CO 10, mopyuae banky B nenp odopmieHHs Omiath 4acTHHAME
3IIACHATH 0Ee3TOTiBKOBUI nepekas KomTiB Ha paxyHoK Ilaptaepa (IIpogasus Tosapy).
10.40.5. Ilpu odopmnenni Omuratn yacTuHaMH, cTpok nii KpeawtHol miHii, B pamkax sxoi odopmiero Ormuaty
YaCTUHAMH, aBTOMATHYHO IIPOJOHTYETHCS JIO 3aKiHYEHHS TEPMIHY CIUIATH OCTaHHBOTO IuiaTexy 3a Oraroro
YacTUHAMHU.
10.40.6. 3aboproBanicTs 3a OmIaTOX YacTHHAMH CKJIQNAEThCcAd 13 4YacTHHH cyMu 3a OIUlaTor YacTHHAMH,
HapaXxOBaHMWX IIPOIICHTIB 3a KOpHCTyBaHHSA OIDIaTOI0 YaCTHHAMH Ta Pa3oBOi KIIEHTCHKOI Kowmicii (y pasi ii
HasIBHOCTI), sIKa PIBHOMIPHO PO3NOAIISETHCS HAa BeCh TepMiH OIuIaTH YaCTHHAMHU.
10.40.7. IloramenHst 3aboproBaHocTi 3a OmiaTror YacTUHAMHU 3AIHCHIOETHCS HIOMICSYHO LUIIXOM JOTOBIPHOTO
CIIMCaHHS KOWTIiB 3 PaxyHky, Bimkpuroro B pamkax Yroau mo KK B Mexax mocTymHOTo 3aymmky mo KpemutHii
JHiT
10.40.8. ABaHcoBuii matix 3a OmIATOI0 YaCTUHAMH CIUIA4y€eThCs B AaTy opopmieHHs OIuiaTH YaCTHHAMH, PO3MIp
SIKOTO JIOpPiBHIOE CyMi IoMicsyHoro ruiatexxy. KimieHt nopydae banky y nenp odopmienHs yroaum Ormiatu
YaCTWHAMU CIIMCAaTH CYMy aBaHCOBOTO IIaTeXy 31 cBoro PaxyHKy, B TOMy 4ucIi 3a paxyHoK KpemuTHOro mimiry.
[Momanpimi mIaTexi 3IHCHIOIOTHCS MIOMICAIA Y BIAMOBIAHE YMCIO naTH odopmiieHHs OriaTh 4acTUHAMH 3T1THO
I'padixy noramenns, askuii € 4acTUHOIO YM0OB odopmiieHHs: OIuiaTd YacTHHAMU.
10.40.9. Jlimit Po3ctpouxn/OmiaTe 9acTHHAMHM BCTAHOBIIOETHCS B Mekax KpemuTHol J1iHIi, BCTaHOBIICGHOI 3a
VYronoro npo Binkpurts KpenutHoi ninii, o6ciayroByBanus KpeautHoi kapTku. 30iibienHs abo 3MeHmeHHs Jlimity
Pozctpoukn/Omnatu yacTHHAMH BiZOYBaeTbesi 3a pPaxyHOK 30ibIIEHHA abo 3MeHIIeHHA po3Mipy KpenutHoro
JTMITY, TIpH ITbOMY po3Mip KpenuTHoT JTiHi{ 3aHmaeTses 0€3 3MiH.
10.40.10. Crutata momics/4HOTO TuIaTexKy 3a OTUIaTOI0 YacTHHAMU 3/IIHCHIOETHCS 338 PAXyHOK JOCTYIHOTO 3aJHIIKY
KowTiB HAa PaxyHKy, B TOM 4YHCIIi 3a paxyHOK HEeBUKOpHCTaHMX KowTiB KpenutHoi minii. Kimient nopyuae banky
3IIACHIOBATH TIOTAIIEHHs 3200PTOBAHOCTI 31 CIUTATH MIOMICSYHOTO TUIATEXKY HUISTXOM JOTOBIPHOTO CITUCAHHS KOIITIB
Kirienra 3 Paxynky. Cyma 3a60proBaHocTi, crutadeHoi 3a OTmiaTor 9acTHHAMH, CTAE JTOCTYITHOO JIJISI BUKOPUCTAHHS
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B pamkax Jlimity Po3cTpoukn/OrmaTi yacTiHaMH. Y pasi, Ko Ha PaxyHKy HEOCTaTHBO KOIITIB IS MTOTAIICHHS
HIOMICSIYHOTO TuIaTexKy 3a Omaroro YacTHHAMH (BJIACHUX KOMITIB Ta/abo HeBHKOpUCTaHOTO KpemuTHOTro JMITY),
TaKUH AT miassirae 6e3yMOBHOMY MOTAIIEHHIO, B TOMY YHCHi, 32 paXyHOK HECaHKIIIOHOBAaHOTO OBepApadTy.
10.40.11. Ctpoxk mii OmaTt 9acCTHHAMH TTOYHWHAETHCSA B JIeHb mianucanas Kiiearom YMoB odopmirenHs Omrata
YacTUHAMMU.

10.40.12. KnienT Mae mpaBo B OyIb-S KA MOMEHT 3AIHCHHTH OCTPOKOBE IOBHE IMOTAICHHS 3a00proBaHOCTI 3a
OmraTtor0 4acTHHAMH 33 PaxyHOK JIOCTYIMHOTO 3alIMIIKy BIIACHUX KOIITIB Ta/ab0 3a paxyHOK HEBHKOPHCTAHUX
kxomTiB KpemutHoro mimity. st mboro KitieHT caMOCTIHHO iHIIIFOE Omepallifo JOCTPOKOBOTO TIOBHOTO MOTAMIEHHS
Omnatu yactuHamu 3acobamu CJ1O 10, 3abe3neunBIIn HasBHICTH HEOOXiAHOI CyMH KOWITIB Ha PaxyHKy, B TOMY
YUCITI HEBUKOPHCTAHUX KOIITiB KpenuTHOTro MMITY.

10.40.13. Kiient mMae npaBo BimMmoButHcs Bin Kpemuty 3rimao 3Y «lIpo criokuBdUe KpeauTyBaHHS» MpoTiIroMm 14
KaJeHAapHUX IHIB 3 AHS 3A1MCHEHHs mepekasy bankom komriB 3a nopydeHHsM Kiienta Ha paxyHok [IpomaBust
TOBApPiB/MOCIYT.

SAxmmo BigmoBa Big KpemuTy He cynmpOBOKYEThCS MMOBEpHEHHAM MpuadaHoro 3a komrtu Kpenuty ToBapy, KiieHT
3000B's13aHUI TOBIIOMUTH baHK mpo Hamip BigMoBUTHCA Bif KpenmuTy IUISIXOM MojaHHsS MUCHMOBOI 3asiBU B baHk
110 3aKiH4YeHHs 14 AeHHOTO CTPOKY 3 IHS YKJIaaeHHs Hux YMoB. [Ipu npomy, He mi3Hime 7 (ceMu) KalleHAapHUX JHiB
3 JaTH HamlpaBlieHHS IMOBiIOMIIEHHA Tpo BiaMoBYy Binm Kpemuty, KiieHT 3000B‘s3aHuil 3a0e3meunTH HasSBHICTH
KomTiB Ha PaxyHKy asns morameHHs 3a00proBaHocTi. 3a00proBaHiCTh MOTAMIAETHCS 32 PAXYHOK BJIACHHUX KOIITIB Ta
3a paxyHOK noctynHoro KpeaurHoro nimity. KitieHT 3000B’13aHUI CIUIATUTH MPOLICHTH 3a TIEPIOJ 3 THSA OJIePKaHHS
KOIITIB JI0 THS 1X TOBEPHEHHS 33 CTABKOIO, BCTAHOBIICHOKO IUMHU Y MOBaMH.

10.40.14. IToBepuenns npuabaHoro 3a komrtu Kpeauty ToBapy, o3Haudae BigmoBy Kitienta Big Kpemuty. B Takomy
Bunanaky, Kimient 3Bepraerses a0 [laptaepa (IIpomaBus ToBapy)3 iHimiaTHBOIO TOBepHEHHsS ToBapy. [Ipu mpomy
nonannsa Kiientom o banky nuceMoBoi 3asBU 1po BiAMOBY Bix Kpenuty He BUMaraeThbcs.

10.40.15. YV Bumagxy HEZOCTaTHOCTI KOINTIB JJIsi  TOTAIICHHS IMIOMICSYHOTO IUTaTeXy 3a yromor OraToro
yacTuHamu, bank Mae mpaBo 3MmiHoBaty JliMiT Po3crpouku/Ormiaty yacTuHaMu B Mexax KpeauTHol JiHii, mpo 1o
nosigomitse Kimienta 8 CJO 10.

11. BIAIIOBIJAJIBHICTB CTOPIH. BUPIHIEHHA CIIOPIB

11.1. YV Bumaaxy HEeBUKOHAaHHS a00 HEHAJIEKHOTO BHUKOHAHHS 3000B’s3aHb 3a 1M J[OroBOpOM Ta 3a OyIb-IKHMMH
MIpaBOYNHAMH, YKJIAICHUMHU Ha HOTO migcTaBi, CTOPOHHM HECYThH BiITOBINAIBHICTE 3T1IHO YHHHOTO 3aKOHOIABCTBA.
11.2.TIpu nopymenni Kimieatom ymoB 1isoro JloroBopy ta/abo IIpasun kopucryBanus BIIK Bank Brpasi nepeBectu

BIIK KiienTa y «CTom-1mcTy 3a #ioro paxyHOK.
11.3. KiieHT Hece BiAMOBINANBHICTh 3a TPaHCaKIii, 0 OyNu 3/iliCHeHi 0e3 aBTOpW3allii KapTKU MICHs 3aKiHYCHHS
CTPOKY TiepeOyBaHHS KapTKU B « CTOTI-JTUCTI».
11.4. bank Hece BimmoBimanbpHICTh mepen KiienTtom y moBHOMY o0cs3i 3a HebnmokyBaHHs BIIK 3a moBimoMieHHIM
Kiienra ([Jepxarens BIIK) npo BTpaty Ta/abo HecanknionoBane Bukopuctanus BIIK Ta/a6o IMIH-komy. 3 meroro
nepesunycky BIIK ta/a6o ITIH-kony, KiieHnT Mae monaTu mMcEMOBY 3asiBy.
11.5. Bank He Hece BiIMOBIIAIBLHOCTI 3a:
- HecaHKuioHoBaHi Kmientom omnepanii 3a nonomororo BITK/peksisutis BIIK 3 Bukopucranusam [1IH-koxy Ta/ab6o
CVV2/CVC2 - xonmiB, 3milicHeHI 10 oTpuMaHHS bankom moBimomiteHHs KitieHTa mpo BTpaTy/HECaHKIIIOHOBaHE
Bukopucranus bIIK ta/a6o [MIH-kony;
- HecankuioHoBaHi Kiientom onepanii 3a nqonomoroto BIIK 3aificueni 0e3 aBTopusauii y pasi BigmoBu KiieHta
BiJl 3acTOCyBaHHs BcTaHOBiIeHOro bankowm IllogenHoro mimiry;
- 30uTkM 3aBaaHi KiieHTy BHACHiOK HE OTpWMaHHS HUM SMS-TIOBITOMIIEHHS baHKy mpo 3[iHCHEHHS omeparii,
SKIO BOHO HAJEKHO BiANpaBlieHEe ONepaTopoM MOOIIBHOTO 3B s3ky Ha DiHaHCOBUI HOMep abo iHIIMI HOMEp
MOoO1TBHOTO Tenedony Kiienra;
- SIKICTB TOBapiB (mocuyr), npundanux Kimentom 3a nomomororo BITK.
11.6. KirieHT 3000B’513y€ThCsI BIIIIKOAYBATH y MOBHOMY 00cs3i Bci oHeceHi baHkoM 30UTKH y pa3i 3aCTOCYBaHHS 110
Banky caHkuii BHaciIoK MOMUIKOBUX, BUHHUX Aii Kitienra ([depkatenis BIIK).
11.7. baHk Hece BiANIOBIAANBHICTH 3a 30epexeHHs iH(opMallii, 0 CTAHOBUTH OaHKIBCHKY TaeMHUIO KitieHTa,
KoH(imeHMmiiHOT iHdOpMarii, MepcoHambHUX maHuxX abo iHmoi iHdopmamii momo KirieHTa, ska OXOPOHSETHCS
3akoHoM (Hagani — Kondinenuiiina indopmauis). Yrnanatoun neit Jorosip, Kimient Hagae banky 3romy y Oynb-
SIKMH CII0Ci0 pO3KpUBATH TPETiM ocolaM (y TOMY YHCII, ajle He BUKJIIOYHO: OpraHaM Jep:KaBHOI BIIaJW Ta MiCLIEBOIO
caMoOBpsAyBaHHS, KOHTpareHTaM (maptHepam) baHky, siki Oynu Ta/abo OymayTh 3aiydeHi OCTaHHIM Ha JOTOBipHii
OCHOBIi, akIioHepaM banHky, ix moB’s3aHuM ocobaMm, mpodeciiHUM ayauTopaM, WieHaMm ciM’i (pomudam),
pobortonasusm Kiienta, inmmm ocobam) inpopmarito npo Kiienra, mo mictuts Kondinenuiitny ingopmanito. lane
npaBo HajaeTbesa baHKy 3 MeTolo CTSrHeHHs 3a0oproBaHocTi 3 KiieHTa, BiacTyuieHHs npasa BUMoru 3a JloroBopom,
MIPOBEICHHS ayAUTOPCHKOI YM 1HIIOI TEPEBIPKH, 3aXMCTOM IIpaB Ta OXOPOHIOBAHHWX 3aKOHOM iHTepeciB baHKy,
BUKOHaHHIM JIOTOBOpiB (yron), ykiageHuMx baHkom 3 TperiMu ocobamu, peamizamii MOBHOBakeHb baHKy sk
KpPEIUTOpa, a TAKOXK B 1HIIMX BUNAAKAX, epea0aueHNX YNHHUM 3aKOHOAAaBCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
paBo HalaeThesi baHKy TakoX y BUNAAKy HEBUKOHAHHS YW HEHAJIS)KHOTO BUKOHaHHS KilieHTOM CBOiX 3000B’s13aHb.
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11.8. bank He BimmoBizae 3a BiIMOBY TpeThoi cTtopoHH mnpuiiHATH BIIK 1M1 po3paxyHKy, a TakoX 3a JIMITH Ta
obmexxenns y BukopuctanHi BIIK, BctaHOBiIEHI TpeThOIO CTOPOHOIO, sIKi MOXYTh BIUIMBaTH Ha iHTepecu KiieHTta
(Hepxaremnis BIIK).

11.9. byap-ski cymepedkd, po30iKHOCTI, BUMOTH ab0 MpeTeH3ii, IO BHHHUKAIOTH 3 maHoro JloroBopy Ta/abo
JoroBopy npo HajaHHS 0aHKIBCHKOTO MPOJYKTY PO3TISIAIOTHCS ILISIXOM MPOBEACHHS MEPETOBOPIB, a Y BHIAJIKY
HEIOCATHEHHS 3T0/IU - B CY/IOBHX OpraHax, B MOPSAKY BU3HAYEHOMY 3aKOHOJABCTBOM. TakoX BpaxOBYIOUH MiCIe
BUKOHaHHS 1boTo JloroBopy (1. 13.1 [oroBopy), Ta y Bunaaky cnopy Mix CtopoHamu 3a M JloroBopom, 1mMo30B
MOXe TIpel IBJISITUCH TAaKOXK 32 MiclleM BUKOHaHHS JloroBopy.

12. ®OPC-MAKOP

12.1. CtopoHHU 3BUIBHSIOTHCS BijJ BIIIMOBIAaILHOCTI 3a 4acTKOBe a00 MOBHE HEBHKOHAHHS CBOiX 3000B’s3aHb 3a
uM JloroBopoM Ta 3a OyAb-sSIKUMH YKJIaJCHUMH Ha HOro miACTaBi yrogaMy y BUNIAJIKY, SKIIO BOHU AOBEIYTh, 110 LE
TOPYIIEHHS CTaJOCs BHACTINOK HacTaHHA Dopc-Maxopy, MO MiATBEPIKYETHCS BIAMOBIAHUM cepTH(HIKATOM
Toproso-nipomuciionoi nanaru Ykpainu. JJo @opc-maxkopy 3a 1ium JforoBopoM Hajiexarth moJii, nepeadadeHi 4. 2,
ct. 14 3Y «lIpo ToproBo-mpoMHUCIOBI mamaTd B YKpaiHi». baHk He Hece BiIMOBiJAJBHOCTI 3a HEBUKOHAHHS
3000B’s3aHp 3a UM J[OrOBOpOM y BHITQAKy 3MiHH BiAIIOBITHMX HOPMATHBHO-TIPABOBHX AaKTiB, IO PETYIIOIOTH
IISTIBHICTE OaHKIB.

12.2. Ctopona 3000B's13aHa MoBioMuTH iHITY CTOPOHY PO HACTaHHS Ta MPUNHUHEHHS Iii Popc-Makopy MPOTATOM
TPHOX POOOYMX MHIB Bifl JaTW iX HAcTaHHSA a00 NPUNUHEHHS Y OyAb-SKHi JOCTYIMHHH Ta e(eKTUBHUH cIocid
(mcBEMOBO, y TeleOHHOMY PEXHMI, 13 3aCTOCYBaHHAM Mepexi [HrepreT Tomo). HasBHicTs Popc-Makopy MOBHHHA
OyTH migTBepIKeHa ToproBo-poMHCIOBOIO MAJaTor YKpaiHH Ta YIOBHOBRKEHHUMHU HEIO PErioHaIbHUMHU TOPTOBO-
MIPOMHCIOBUMH NaJIaTaMU.

13. IHIIT YMOBH

13.1. Croponu 6€3BiAKIMYHO MiATBEPIKYIOTh, IO 1l J[oroBip ykiaaeHuid, y TOMY 4HCIi, Ha MiACTaBi MPUHIUITY

«CcBOOOIM MOTOBOpY», mependadenoro cr. 6, 627 LluBinmpHOro xomekcy Yxkpainn. CTOpOHH CTBEPIKYIOTH, IO
MOJIOKEHHS 1Th0T0 JloroBOpY iM 3p0o3yMisi Ta € crpaBeIMBUM. Takok CTOPOHHU MIATBEPIKYIOTH, 110 Iiei Jloroip
BUKOHYETKCS 3a MiclieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ["anuipkuii paiion, Byn. Bamosa, 11.

13.2. VYxmamennsm uporo JloroBopy CTOpoHH, 30KpeMa, KepyHUYHCh TPUHIMIIOM «CBOOOIU IOTOBOPY,
Oe33amepeyHo Ta OE3BIAKIMYHO MIiATBEPUKYIOTH Te, mo KirieHT 3000B’s3anmii (a2 bank Mae mpaBo BUMaratu
BUKOHAHHS TaKOTO 00OB’SI3KY) CILIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta Oyab-AKi JOKYMEHTAIBHO
MiATBEpHKEH1 BUTPATH (HE3aJIEXHO Bif 1X po3Mipy), siki bank monece mix yac Ta/abo y 3B 53Ky 3 pealtizali€ro CBOiX
IpaB KOHTpareHta 3a uuMm JloroBopom, 30KpeMa, aje He BUKJIIOUHO: IIpaBa Ha 3aXMCT, IpaBa Ha 3a/J0BOJICHHS BUMOT
banky 3a paxyHok Oyzap-sikoro maiiHa KiieHTa Tomo. 3a3HaueHe CTOCYETHCS BCiX, 0€3 BHHATKY, HE 3a00pOHEHUX
3aKOHOM IIUISIXIB 3aXUCTy baHKOM CBOiX IpaB Ta 3aKOHHHUX iHTEPECiB, Y TOMY YHCIIi, ajleé He BUKJIIOYHO, IPOLECIB:
CTSATHEHHS 3200proBaHOCTI B cyZoBoMy Topsaky 3 Kienrta ta/abo #oro mopydnTeniB (SKIIO Taki MaroTh Micie),
MIPUMYCOBOTO BHKOHAHHS pillleHb, BUMIAAKIB 3aimy4yeHHsS baHkoMm abo iHmIMMH 0co0aMu OIlIHIOBaYiB, HOTapiycis,
JICp’KaBHUX BHUKOHABIIIB, OIOPO TEXHIYHOI IHBEHTapH3allil TOWIO, TPETiX ocid, SAKi TUM YU IHIIUM YUHOM
JOTIOMaraTUMyTh/HaaBaTUMYTh TIOCJIYTH, CIPSIMOBaHI Ha 3aJ0BojeHHS baHkoMm cBoiXx BuMoOr/peanizauii bankom
CBOIX TpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI, pienTopH, Opokepwu, 30epiradi, 0XOpOHIIi, TPAHCIIOPTI
KOMIIaHil, BAHTQ)KHUKH TOIIIO).

13.3. Bank kepyrouncs Hopmamu ctarti 207 LluBinsHOrO Kojekcy Ykpainu npomnonye KilieHTy BUKOPUCTOBYBATH Y
MailOyTHROMY JUIsl BUMHEHHS TpaBounHiB MiX bankom ta Kiientom (Ilo3uuansHukoMm), mo mependadeHi TaHuM
JoroBopom, JloroBopoM KpeauTy Ta iHIIUX JOKYMEHTIB, IO 3TiIHO 3 yMOBaMH J{oroBopy MOXyTh OyTH yKJIaaeH1
OpOTATOM CTPOKY Aii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHSIM aHAJIOTy BIaCHOPYYHOTO HiAMUCY YHOBHOBaXXEHOI
ocobu banky Ta/abo BigTHCKy Tiedatku baHKy, 110 BiATBOpeHi 3aco0aMu KOTMIIOBaHHS, 3pa3KH SKUX HaBeJEeHI B
IBOMY ITYHKTI, & came:

1) na Jlocosopis kpedumy (inwiux OOKyMenmis 3a Kpeoumamu,) ' Kyniyoxuii P.B.

Lal 400U ML 13K
1) JIna sunucox ma niamixcHux incmpykyii Jlenvuwun I'M.

I iannA I A

AxuenrtyBanssaM [Ty6uniynoi [ponosumii Kiient miarBepInkye cBoro Oe33arnepeyny 3roJly Ha BAKOPHCTAHHS aHAJIOTY
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BJIACHOPYYHOT'O TIANMKICY YIOBHOBa)KEHOI ocoOn banky Ta/abo BiATHCKY medaTku baHKy, 1o BiOTBOpPEHi 3acobaMmu
KOITIFOBAaHHS, 3pa3Ku SIKUX MICTATbCA B IIbOMY IYHKTI JUIi BUMHEHHS MPAaBOYMHIB BU3HAUEHHX LUM IIYHKTOM, a
TaKOXX MiATBEPIKYIOTh, 1[0 BYMHEHHS NPaBOYMHIB, IO BKa3aHi B LbOMY IYHKTI i3 BHUKOPHCTaHHSM AaHAJOIiB
BJIACHOPYYHOTO TIAMKICY YIOBHOBa)XKEHOI ocoOn banky Ta/abo BiATHCKY HedaTku baHKy, 1o BiOTBOpPEHi 3acobaMmu
KOITIFOBaHHS € BUIBHUM BoJieBUsBIIeHHsiM CTOpiH, BiAmoBinae BHyTpimHii Bosi CTopiH 1poro JoroBopy Ta HisIKUM
YHHOM He nopyurye mnpasa CTopiH.

13.4. AkuenrryBarasam [lyOmiunoi [Ipomosurii KiieHT miaTBepmkye cBoio Oe33amepedHy 3roAgy Ha OTPHUMAaHHS
pekiaMHOl mpoaykmii Bix baHky momroro abo B €IeKTPOHHOMY BUTJISAI, aKUIHHUX MpOmo3wmii Big banky mozo
0aHKIBCHKUX MPOAYKTiB. KiTieHT MOke BiIMOBHUTHUCH BiJl OTpUMaHHS pekjiaMHOI npoaykuii Big banky momroro abo B
SJIEKTPOHHOMY BHWIJISJII, aKIiHHWUX TPOMO3ulliid Bin baHKy momo OaHKIBCHKMX MPOMYKTIB MUIAXOM 3BEPHEHHS 3a
tenedonamu Konrakt-llentpy banky (0 800 50 20 30 mis n3BiHKIB B Mexkax Ykpaiam;, +38 034 255 87 62 mua
JI3BIHKIB 3-32 KOPJIOHY) ab0 Ha aapecy enekTpoHHoi oty info@ideabank.ua.

14.CTPOK JIIf JOrOBOPY

14.1. [JloroBip BBaxKaeTbcs YKIQJEHHMM Ha HEBH3HAYCHHUH CTPOK 3 MOMEHTY mnonaHHs KiieHToM ocobucTo
BiAMOBiAHOI 3asBU Ha MpuenHaHHA abo akuenTyBaHHsM [ly6miunoi mpomno3uuii bankom, mignucanusm Jlorosopy
PO Ha/JaHHS OAHKIBCHKOTO MPOAYKTY B IMallepOBOMY BHIIIAMI a00 B IUCTAHIIHHOMY MOPSAKY y CIOCIO, M0 He
CyIepeunuTh YMOBaM JaHoro J[oroBopy, i Ji€ 10 MOMEHTY 3aKiHdeHHsS cTpoky il Bcix BIIK, BumaHWX 3TiHO IBOTO
JoroBopy Ta 3akputTsi PaxyHKy /M0 MOMEHTY 3aKiHYEHHSI CTPOKY Aii BCiX paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIuTHOI 3a00proBaHocTi 3rigHo JloroBopy KpeauTy, iHIIMX JOrOBOPiB Ta gaHoro JloroBopy.

14.2. Bynp-aKkuii paBOYMH, YKJIaJeHUH Ha MiJACTaBi i B paMkax 1poro JoroBopy, momao sikoro KiieHT BUCIOBUB
CBO€ BOJICBUABIICHHS Y MOPSIAKY, BiAIOBIAHO 10 1. 2.3. mboro JloroBopy, HaOMpae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJICBUSIBIICHHS 11010 OTO YKJIaICHHS.

14.3. loroBip Moxxe OyTu po3ipBanuii 3 iHimiaTuBu KitieHTa 3a yMOBHM Mojayi HUM 3asiBM He Mi3Himie, Hix 3a 30
(TpuAnATh) OaHKIBCHKMX AHIB JO 3alpPOIIOHOBAHOTO JHS MPUIMHEHHS MOTO Jii Ta 32 YMOBH IIOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 32 UM JloroBopom, JloroBopamu mpo HajaHHs OaHKIBCHKHUX MPOMYKTiB 1 moBepHeHHs Bcix BITK
1o banky.

14.4. NoroBip Moxe OyTu po3ipBaHuii 3 iHiniaTuBu baHKy 3a ymoBH moBimomienHs npo ue Kmienta. [Iporsarom 3
(TppOX) POOOYMX JHIB 3 MOMEHTY OTPUMAaHHS MOBIIOMIIEHHS MPO po3ipBaHHs nboro [loroBopy 3 iHimiaTuBu baHky
Kunient 30008’ s3anuit moBepHyTH Bei BITK y Bank.

14.5. Y Bunaaky iHiniroBanns bankom a6o Knienrom 3akputtsa BIIP bank anymioe BIIK, Bunany Knienty B pamkax
uporo Jlororopy.

14.6. 1leit JloroBip Moxe OyTH po3ipBaHUI/TIPUIMHEHUN JOCTPOKOBO 3a MOro/pkeHHsAM CTopiH Ta/abo B iHIINX
BUIAJKaX, epeA0aYCHUX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHu.

14.7. Tapudwu banky ta yci monatku 10 JloroBopy € #oro HeBil’ €eMHUMH YaCTHHAMH.

14.8. Honatku o Jorosopy:

1. IlpaBuna naganusa nociayr y Cucremi nuctanniinoro oociyroByBanus «ldea Online» B AT «Ixest bank»;

2. TlpaBuia KOPUCTYBaHHS MI>XKHAPOTHUMHU IIaTiHUMU KapTkamu AT «Ines bank».

3. IInmaTikHa IHCTPYKIliS B TPHUBHI Ta B IHO3EMHIH BaltoTi a00 B 0aHKIBCHKUX METaJlax.

15. KOH®EJIEHIIMHICTH TA MMOPSJIOK PO3KPUTTSA IHOOPMAIIII

15.1. KiienT nianucanusm 1poro JloroBopy Hajmae npaso (1038i1) banky poskpuBaru U.S. Internal Revenue Service
(magami — IRS) indopmarnito crocoBHo KiieHta Ta #oro omepariii, M0 CTAaHOBUTh OaHKIBCBKY TA€MHHUIIIO, Y
Bumajky, skmio Kmient e Specified U.S. Person a6o U.S. Owned Foreign Entity (naganai — IlogaTkoBuii pe3ugeHT
CILIA) y posyminni posainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Bxmovaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sacuenns IRS
(napaai — FATCA).

15.2. JIns Buxonanus Bumor FATCA y BimHocmrax Cropin 3a JloroBopom baHK 3acTocoByBaTHMeE IOJIOKEHHS,
niepeadaueni y mzanomy Pozaimi Jlorosopy.

15.3. YxnaBum [lorosip Kiient, sk cy6’ekt [lepcoHanbHUX naHuX, JOOPOBLIBHO Hajae baHKy CBOIO MHCHMOBY
0e3yMoBHY 3rojy Ha nepenady bankom nepcoHanpHux janux Kimienra IRS, opranam a6o ocobam BiINOBITHO 10
BuMor, nependadennx FATCA, y Bunaaxy, sxmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oyap-sKUM TpeTiM ocobaMm, B TOMY YHCII OYyIb-IKHM TPETIM 0co0aM, M0 3HAXOMATHCSA 3a
MeXaMH TepuTopii YKpainu, mo MoKyTh OyTH 3amisHi bankoM B mporieci 3aiiicHeHHI 6aHKIBCHKOT TisTTBHOCTI.

15.4. KiienT 3acBiguye ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocodu Kiienra He € [logaTkoBUMH pe3uicHTaMU
CHIA (sxmo Kiientom/YmoBHOBaxkeHOI0 oco6oro KitieHta He Oyno HamaHo no banky iHIIoi iHpopmariii pazom i3
3alOBHEHOIO BimmoBigHO M0 BUMOT IRS dopmoro W9 i3 3a3HadeHHSM MMOJATKOBOTO HOMEPY IUIATHHWKA IOJATKIB
CIIIA Kirienta abo YnoBHoBakeHoi ocobu KitienTa).

15.5. bank mae npaBo BuTpeOyBaTH, a KitieHT 3000B’s13aHui HajaBaty Ha BUMOry baHky iH(opMalio Ta JOKyMEHTH
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BIATIOBITHO [0 BHMOT 3aKOHOJABCTBa YKpaiHu, yMoB JloroBopy, BHYTpIIIHIX AOKYMEHTiB baHKy 3 THTaHb
(iHaHCOBOTO MOHITOPUHTY, ¥ ToMy uncii BuMor FATCA. 3okpema, 3 metoto norpumanns Bumor FATCA Kiient Ta
YnoBHoBaxeHi ocobu KirienTa 30008 s13ani HafgaBaTh baHky moKyMeHTH Ta iH(QOpMalio 3a3Ha4eHl HIDKYE y TaHOMY
Poznini dorosopy.
15.6. KiieHT Ta fioro YnoBHOBaxkeHi ocoOu 3000B’s13aHi HajaBaTu Ha BUMOry baHky, y Bu3HaueHUii baHkoM CTpOK,
iHpOopMaLilo Ta JOKYMEHTH, IO cTocyroTbes iX IlogaTtkoBoro crarycy, y ToMy umcii Ha BUMOry banky Hajgatu
3amoBHeHi BimnoBimHO A0 BUMOT IRS dopmm W8 um WO (abo inmy indopmarito Ta TOKyMEHTH, HependadeHi
FATCA).
15.7. KitienT Ta iioro YmoBHOBaXkeHi 0coOM 3000B’s13aHi HeraiHo iHpopMmyBatu bank mnpo 3miny cBoro I[logatkoBoro
crarycy (He misHime 10 kaneHgapHUX JHIB 3 JaTH TaKoi 3MiHU), Ta Y pa3i HaOyTTs crarycy [lomaTtkoBoro pesujeHTta
CHIA meraiino (ue mizHime 10 kaieHmapHUX AHIB 3 maTtd HAOyTTs crarycy IlomatkoBoro pesunenta CIIA) mamatu
1o banky popmy W9 i3 3a3HaueHHAM ineHTUdikaliiHoro HoMepa iatHuka noaatkie CIIA. Kiient 30008 si3aHuit
Ha/aBaTH Ha Meplly BUMOTY baHKy Ta y BU3HAueHHH OaHKOM CTPOK JOKYMEHTH Ta/a00 BiJOMOCTi, HEOOXigHI IS
3niricHeHHs: bankom mpouenyp inentudikamii Kiienta, B ToMy 4ucii, yTouHeHHs iHGopMarii moao igeHTudikamii
Kitienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky KiieHta Ta/a60 (piHaHCOBOTO MOHITOPUHTY HOTO
omepaliil B mporeci o0CIyroByBaHHsl, a TAKOK (YHKIII areHTa BaTIOTHOT'O KOHTPOJTIO.
15.8. Sxmo Kiient abo YmoBHoBaxkeHa ocoba KirieHta He Hamanm HeoOXimHOi iHQopmamii Ay mpoBeneHHS
FATCA-igentudikamii, abo Oyiio BUSBICHO HEAOCTOBIPHICTh 200 MOPYIIECHHS 3aCBIYEHb Ta TapaHTi, HABEICHNX B
YeTBepTOMY ab3alli poro MyHKTY, bank mae npaBo 3 meroro notpuManHs FATCA BUMHATH HACTYIHI Iii: 3aKpUTH
Bci a00 okpemi Paxynku Kiienra Ta/abo BimMoBHWTHCS Bim HagaHHS mociyr 3a [loroBopom, Bin mifmucaHHs 3asB,
TpoBeACHHs omeparliii mo Paxynkam KiieHTa 9 mpu3ynuHUTH (THMYacoOBO) omepallii 1Mo HUM, Ta/abo po3ipBaTh
JHorogip.
15.9. bank, 3a ymMoBH HampaBieHHs Ha aapecy KiieHTa, BKaszaHy B oMy /loroBopi, MHCBMOBOTO MOMEPEIKEHHS
mipo 3akputTs Paxynky KiienTta me mizaime Hix 3a 10 (ecarp) AHIB 10 IaTH HOTO 3aKpUTTS, Ma€e MPaBO 3aKPUTH
paxyHOK Kji€eHTa y Bunaaky BimMoBu Kirienrta Bin HamanHs iHdopmartii 3rigHo 3 Bumoramu FATCA, abo HeHamaHHS
3a3HavyeHoi iHpopmanii y BcraHoBiIeHUi baHkoM cTpok.
15.10. Kuientr ta YnoBHoBaxeHa ocoba Kimienta HanmatoTs banky 3roxmy 3amilicHIOBaTH mepeiady NEpCOHAIbHUX
manux KirieHta Ta YmoBHOBakeHUX 0ci0 KirieHTa, po3KpHTTS OaHKIBCHKOI TaEMHHWIN Ta iHIIOI KOH(]IICHIIHHOI
iHpopmarii 3a JloroBopom 3 MeToro BukoHaHHs1 bankom Bumor FATCA, 30kpeMa, y TAKHX BHIAIKAX:
- IRS, opranam ab6o iHIIMM 0co0aM IpH HaJIaHHI 3BITHOCTI B MOPSIIKY Ta o0csrax, BuzHaueHnx FATCA;
- ocobaMm, IO NpUAMAIOTh Yy4acTb B Iepekasi kowmriB 3/Ha Paxynkm Kiienra (nampuknan, OaHKam-
kopecnionaeHTaM, MIIC ta iX y4acHukam, BigIpaBHHKaM Ta OTpHUMyBayaM II€pEKasiB, 1HIIMM YCTaHOBaM, ILO
3MICHIOIOTH aBTOPU3AITI0 UM MPOIIECIHT TIepeKa3iB), a TAKOXK B iHIHMX BUTIAAKaX, mependadeanx FATCA.

15.11. BianoBigHo 10 3ak0HOAaBCTBa YKpainu Ta Ha mifcrasi 3roau Kiienra bank mae mpaBo po3kpuTH (TiepeaaTy)
iHpOpMalilo, SIka CTAHOBUTH OAaHKIBCHKY a00 KOMEpLiHHY TAEMHUIIO, TIEPCOHANBHI AaHi Ta iHIIy KOH(iAeHUIHHY
iHdopMaIiito y 3B‘s3Ky i3 3/iliCHEHHSM (PiHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI0 BHKOHAHHA baHKOM BHMOT
FATCA, 30kpema, ipu HagarHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky ta obcsrax, susHaueHux FATCA, a
TaKOX B IHIIMX BUMAJKax, nepenoayeHnx FATCA.

15.12. bank mae mpaBo BixMoBUTH KilieHTy y 3miiCHEHHI IUIaTEeXiB Ha KOPUCTH OnepXyBauiB (OeHedimiapis)
3a3HadeHuX crucky Specially Designated Nationals and Blocked Persons, mo ckmamaetses the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOPUCTb
onepxyBauiB (OeHedimiapis), abo uepes ocib, 1o He goaepxkyoThes Bumor FATCA.

15.13. bauk He Hece BimnoinanpHOCTI nepes KimientoM, YnoBHoBaxeHnMu ocobamu KiieHTa, HOro KoHTpareHTaMu
3a Oyab-AKi yTpUMaHHS, CAaHKIIii, OOMEXEHHS Ta iHII HEraTWBHI HACHINKH I0J0 PaxyHKiB, TPOLIOBHX KOIITIiB Ta
omepariii 3a PaxyHkamu, sIKITIO Taki HACIIIKK 1TOB s13aHi i3 BukoHaHHSM BUMOT FATCA GaHkaMH-KOPECTIOHICHTAMU,
IRS Ta iHmWMMEM oco0aMu, MO0 MPUHAMAIOTh ydyacTh B MepeKa3axX, a TaKoX 3a OyAb-siKi MOB’s3aHi 3 MM 30UTKH,
BUTPATH, MOPAJIBHY KOy Ta/ab0 HE OTPUMaHI JOXOIH.

16.TOPIBJISA BAJJIOTHUMH HIHHOCTSIMHU TA IIEPEKA3 KOIITIB B TOTIBKOBIM ®OPMI

16.1. laHuM po3AijOM BCTAaHOBIIOIOTHCA YMOBH Ta MOPSIOK HaJaHHS OaHKIBCBKUX ITOCTYT 3 TOPTiBJi BaJIIOTHHUMHU
[IHHOCTSIMU B TOTIBKOBIii (opmi (omeparii 3 0aHKIBCBKMMH MeTallaM# 3 (i3UYHOI0 MOCTaBKOK Ta/ab0 BaIIOTHO-
oOMiHHI omeparlii) Ta nepekaszy rOTIBKOBHX KOIITIB Y po3Mipi, IKHH BUMarae ifeHTu¢ikanii KJIi€HTa BiIMOBITHO 10
3aKOHOJABCTBA Y KpaiHH.

16.2. bank 3000B’s13yeThes 3a 3258010 KitieHTa 37iiICHATH BaOTHO-OOMIHHY OIEpallito 32 YMOBH HAasIBHOCTI KOIIITIB
y BIATIOBIHIHM BaNIOTI y omepariifHiii kaci Bianiienas banky 3a Kypcamu KymiBili Ta IPOAaXy 1HO3EMHHUX BAJIIOT Ta 3
ypaxyBaHHSM JIMITiB Ha 3[iHCHEHHs BaJIIOTHO-OOMIHHHUX omepauiil (SKmo Taki OyayTh BCTAHOBJICHI) IIO AIIOTH Y
Banky Ha yac npoBeneHHS oneparii.

16.3.Bank mij yac 3/ilicCHEeHHS orepailiii 3 00MiHy TOTIBKOBOI IHO3€MHOT BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. Bank 3aiiicHIoe onepanii 3 0aHKIBCbKUMH METallaMH Ta BaJIOTHO-OOMiHHI omnepartiii 3 opOpMIICHHSM KBUTaHIIIi
Npo 3A1MCHEHHS BaJIOTHO-OOMIHHO1 omepartii/onepanii i3 Topriii 6aHKIBCBKUMHU MeTanaMH 3 (pi3sHYHOIO MOCTaBKOIO
3a ¢opmoto, BctaHoBNeHOl0 HarionansauM bankom YkpaiHu y IBOX NpUMIpHHKAX, 3 SKUX HEPIIHA MPUMIPHUK
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3000B‘s13aHnl BugaTu KiieHry.

16.5. bank, Ha 3BepHeHHs KitieHTa 3 BiMOBOIO Bij paHilie 3aiHCHEHOI BaTIOTHO-OOMIHHOI omeparii mpoTsaroM 15
XBWJIMH TICJIS TPOBEICHHS BalllOTHO-OOMIHHOI orepaliii 3a YMOBH HAasSBHOCTI IEpIIOr0 NPUMIpHUKA KBUTAHIT
3000B‘sI3aHUH 31IHCHUTH OTEPALil0 CTOPHO.

16.6. Ilepeka3 KomITiB 3IiMICHIOETHCSA Ha MMIJCTaBi JOKYMEHTY Ha Iepeka3 KomTiB micis imeHTudikanii Kiienta Ta
MMOXOPKCHHS KOINTIB BIAMOBIAHO 70 JIIOYOT0 3aKOHOMABCTBa YKpainu. llepekas KOmMTIB 37iHiCHIOEThCS baHKOM
TiNBKH TicTs iX BHECEHHS N0 Kach baHKy B TOTIBKOBiHM ¢opmi B CyMi, siKa BKazaHa B JOKYMEHTI Ha Tepeka3 Ta
KOIITIB Ta B CyMi HEOOXIJHIH /Ui CIIaTH KOMICifHOI BUHAropoau 3a repekas 3rimHo girounx tapudie banky. bank
3000B'sS13y€ThCS BUKOHATH NopydeHHs KirieHTa, sike MICTHTBCS B TOKYMEHTI Ha Tepeka3 KOIITIB, IPOTATOM TEPMiHy
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM i 3MIMCHEHHsS Iepeka3dy KomrTiB. KiieHT Hece BiANOBiJANbHICTH 3a
BiJIIOBIIHICTh iH(OpMaIii, 3a3Ha4eHoi HUM B JIOKYMEHTI Ha mepekas. KiieHT Mae BiamkomyBaTu banky mikony,
3aMo/IiSTHY BHACIIIOK HEBIAMTOBITHOCTI Takoi iH(popMaIrii.

16.7. 3a3HaueHi B mbOMYy pO3Jiii OaHKIBCHKI IOCIYTH HAJAIOThc BaHKOM BHKIIIOYHO 32 YMOBH imeHTH]ikaii
KitienTa 3rifHO 3 BUMOTaMU 3aKOHOJIaBCTBA y cdepi 3amodiranHs Ta MpOTHIIl Jieraii3aii (BiAMHBaHHIO) OXOIB,
OJIep’KaHUX 3JIOYMHHUM NUIAXOM, (iHAHCYBaHHIO TEPOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HHIICHHS.

17. PEKBI3UTHU BAHKY:
AT «IAESI BAHK»
HOpunnuna agpeca: 79008, Ykpaina, M. JIpBiB, Byn. Banosa, 11 Kox 6anky 336310
kox €/IPIIOY 19390819

Lentp o0OciyroByBaHHs KJII€HTIB:
0 800 50 20 30 (6e3KOmMTOBHO TSI I3BIHKIB 3 MICHKUX TeJICHOHIB B MeKax YKpaiHu)

I'onosa IlpaBainns banky /M.B. Baiacenko/
(nionuc ma neuamka)
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3MICT

3ATAJIbHI [TOJIOXKEHHS

BU3HAUEHHS TEPMIHIB

OBOB’SI3KI, [TPABA TA BIIIIOBIJJAJILHICTh KOPUCTYBAYA TA BAHKY

TMTOPSIJIOK HAJIAHHS IOCTYITY JIO CJI0 IB. 3AIMCHEHHS TIEPLLIOTO BXOIY 10

CUCTEMU

5. BAHKIBCBKI OIIEPALIIL. 3ATAJIbHI YMOBU HAJJAHHSI BAHKIBCbKUX [IOCJIYT
3A JIOIIOMOT' 010 CJI0 10

6. TIPOLIEJYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIMCY KOPMCTYBAYA CJI0 10

7. BUKOHAHHSI OIIEPALIIN 3 PAXYHKAMU TA IIJIATDKHUMU KAPTKAMU 3A
JIOIIOMOT'O1O CJIO 1B

8. BUKOHAHHS OIEPALIN 3 BKJIAJJHUMH (JEINO3UTHUMU) PAXYHKAMU 3A
JIOIIOMOT'O1O CJIO 10

9. BUKOHAHHSI OIEPALIIN 3A KPEAUTAMU 3 JJOIIOMOI'OIO CJIO 10

10. TIOPSIJIOK 3MIHM JIIOUYNX ITPABUJI TA/MU TAPU®IB BAHKY

P

JIOJIATKU:

Honatox 1
BE3IIEKA, ITPOI'PAMHE 3ABE3ITEUEHHA TA OBJIAJJHAHHAM TP KOPUCTYBAHHI C/1O 10
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. TlpaBwima HamaHHS MOCIYT B CHCTeMi mucTaHIiiHOTO OoOCiyroByBaHHS «ldea Online» B AKIiOHEpHOMY
TOBApUCTBI

«Ines bank» (Tyr i mani — IlpaBmia) BU3HAYAIOTh YMOBHM Ta MOPSJOK OTPUMAHHS JOCTYIMY 1 JUCTAHIIHHOTO
posnopsmkenaa Kiientom paxyHkamu, 3a ponomororo Cucremu auctanuiiinoro oociyrosyBanns «ldea Onliney,
o BKIo4Yae B cebe MobinmsHuit nomatok O.Bank ta WEB-Bepcito C/1O 10 (tyr i maai — CAO 10). Ilpasuna €
nyOIIYHUM JOKYMEHTOM, 3arajbHO JOCTYIHUM Jyis o3HafiomneHHs. [logaTku o [IpaBui y BiAMOBIAHINM penakiii €
HEBiA €MHOIO YacTHHOIO [IpaBun y BiAnmoBinHIA penaximii.

1.2. [lucranmiiiae oOcIyroByBaHHS NpW3HAYECHE I 3MIHCHEHHS NWCTaHIIWHOI imeHTHdikamii Ta Bepudikarii
KitieHTa i1t BigKpUTTSI paxyHKy, YKIaJIeHHS JOTOBOPIB PO Ha/JaHHS OaHKIBCHKHX IMOCIYT B €NEKTPOHHIH dhopwmi,
MPOBENCHHs OMepaliii 3a paxyHKaMH, a TaKOXX OIUIaTH IMOCIYT Ta IMepeKasy KOIITIB, iHIIMX omepamii/mii, 1mo
nepeadayeni mumu Ipamramu 3a monomororo CIO 10 6e3 BinBimyBanHsa banky KirieHToMm.

1.3. Omeparii KirieHTa 32 paxyHKamM# Ta iHIIN OKpeMi il 010 paXyHKIB BUKOHYIOThCS 3a gomomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSAM Jilounx TapudiB baHKy, mapameTrpiB MpOAYKTYy, B paMKax SKOro OyJIO BiIKPHTO
PaxyHok, mopsaky Ta pexuMy (yHKUIOHYBaHHS TaKOTO paxyHKa, SKHW mepend0adeHnii 3aKOHOJaBCTBOM YKpaiHH
Ta JIorOBOpOM KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS ¢i3muHuX ocid (Tyr i1 Hamami — Jlorosip),
HEBIJI’€MHOI0 YaCTHHOIO sikoroe [Ipapuia.

1.4. KopuctyBau 3000B’s13aHHI AOTPHUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizauii Ta 37iHCHEHHS
pO3paxyHKiB, iX QOpM, CTaHIApTiB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSAIKY HOKYMEHTOOOITY,
BCTAHOBJIEHOTO baHKOM, 1110 BiATIOBINaIOTh BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta SKi 3HAXOIATHCS Ha OdimiitHOMY
Caiiti banky.

1.5. Homo xoxHOi OKpemoi iHimifioBaHoi BiamoBigHO a0 1wx [IpaBun GaHKIBChKOI omepartii Ji€ Ta pemaxiiis
IIpaBun, mo Oyna YWHHOIO HAa MOMEHT IHIIIIOBAaHHS BIAMOBIMHOI OAaHKIBCHKOI oOrmeparlii, SKIO iHIIE HE
BCTaHOBIICHO TaKoo peaakuiero [IpaBui.

1.6. IlpaBuna po3minryrotbes Ha Caiiti banky ans 3aransHoro nocrymy Kiienris. Komis nux [Ipasuin, abo Oyab-
SIKOT ToTIepeTHbOI pemakiii [IpaBmi, mo misia mix 9ac iHimiroBaHHS KitieHToOM OaHKIBCHKOI oIepartii, mpoTsaroM 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIifOBaHHS MOXXe OyTH HajaHa Jjisl o3HailomyieHHs Ha BuUMory Kiienra vy
npumimenHi banky. Komis [lpaBun, mo Hamaetbes Kiienrty, 3acBimdayerbes migmucom KepiBHUKA Ta ME4aTKOO
Bignminenns banky.

1.7. Bignosimxo mo BuMmor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAIO Jieramizalii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (P iHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacoBOTO
3HUIICHH:», KiieHT 3000B's3anmii mogatu iHgopmamito (ogimiiHi TOKyMeHTH), HeoOXimHy (HeoOXimHi) ajs
3MiACHEHHS HAJIGKHOI MEPEeBIPKH, a TAKOX JUIA BUKOHAHHS baHKOM iHIIMX BMMOT 3aKOHOJABCTBa y Wil cdepi. B
pasi HacTaHHS TEPMiHy YTOYHEHHS ineHTHU(IKAMiHNX naHuX, ado B pasi He momaBaHHs KiieHToM HEoOXimHMX
JaHuX Ta /ab0JOKyMEeHTIB 1o 3anuTy bauky, bank mae npaBo npunuanti obcinyrosyBanuas Kimienra 8 C1O 10.

1.8. OTP BuxopucroByerbcsi KopucrtyBauem SK eNEKTpOHHMH WiANWC A MATBEpIKEHHA omepamii Ta
VKIagaHHsS JOToBOpiB 3 baHkoMm, MmO € OKpeMHM pPEKBI3UTOM IOKyMEHTa/omepartii/mii, sSkwii Hamae
JIOKYMEHTY/onepaliii/ail opuaIndHoi CHUIIH, JTa€ 3MOTY HIiATBEPAUTH LUTICHICTh Mignucanux Aanux KopucrtyBaua Ta
(axT TOro, 0 TOKYMEHT B eJeKTpoHHi ¢opmi migmucaB KopuctyBau. OTP He moxe OyTu BU3HAHMM HEAIHCHUM
yepe3 Horo emektpoHHy (opmy. Ilinmucasmm moxyment/onepamiro/miro OTP, KopucryBau migrBepmkye, mo 3
BKa3aHUMH YMOBaMH TOTOJKYEThCS, BBAXKAE 1X 3pO3YMIUIMMH Ta NMPUHHATHUMH OCOOMCTO Ta OJHOOCIOHO Hece
BIJIMOBIIAJILHICTD 32 3MICT TaKOI omepaltii/aii/10KkyMeHTy.

1.8.1. Ilpu 3xilicHenni onepaniit 3a gonmomoroo CJO 10 — BUKOHAaHHS B MPOrpaMHUX KOMIUIEKCAX MaHiMyJIsLiH,
CIIpIMOBAaHUX Ha VCIIIITHE 3aBEpIICHHS oOIepaltii/mii/mokymenTy (Ipu HEOOXiTHOCTI), MPUPIBHIOETHCS IO
enextponHoromignucy Kopucrysaua. 3rony KopucryBaua Mosxe OyTH miITBEpAKEHO:

a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiAL 3 3acTocyBaHHAM OTP;

b) BBemennam IIIH-koxy, maponiB moctymy mo O.Bank, BukxopucranHsa BimbOutka mnanbiisi KopucrtyBaua 3a
nornomororo TexHoiorii TouchID abo 3a 10moMOror BUKOPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

1.9. J[lns onepamiii/giii/nokymentiB, s skux B CJHO 10 ©He BuMmaraerscs minrBepmxeras OTP,
oreparlii/mii/moKyMeHTH MOXYTh HiATBepmKyBatucs Oe3 BBenenHs OTP, mume HatuckanHsMm Kiienta Ha
BimmoBimHy kHomky Ha cropiHmi C/JO [0. [lame HaTucKkaHHS Ha BIANOBIAHY KHOIKY 3acBiquye OakKaHHS
KopucryBadya BUMHUTH BiJIIOBIAHY Jif0 Ta BCl MPAaBOYMHHU, ONeEpallii, yroau, NOKyMeHTH/iHiliaTuBy, aii. JlaHuii
crnoci6 miATBepHKEHHs He MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo depes Te, 110 BiH
HE Ma€ CTaTyCy CJEKTPOHHOTO mudpoBoro miamwcy. Ilicis HaTHCKaHHS Ha BIAMOBIAHY KHOIKY MiATBEPIKCHHS
KitieHT 01HOOCIOHO Hece BiMOBIAAIBHICTD 32 3MICT TaKOi Omepariii/mii/ 1I0KyMeHTy.

1.10. Bci OaHkiBChbKi omepariii, yrojau, iHIN JOKYMEHTH/IHIIIaTUBU, 3MIMCHEHI B EJICKTPOHHOMY BHIJISAII, €
€JIEKTPOHHUMH TOKYMEHTaMH 1 MIPUPIBHIOIOTHCA JI0 TAKUX, IO YKIAJeH] 13 AoAepKaHHIM MMHUCEMOBOI (hopMHU, 1 HE
MOXKYTh OyTH OCKap)KEHI 4epe3 iX eleKTpOHHY (hopmy.

1.11. Hapanns Knienry noctyny mo CJ1O 10 He mo36asnse KiieHTa MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCITYT
y Binninennsax banky, y T.4. 3 BUKOPHUCTAaHHSIM MalepoOBHX PO3PaXyHKOBHUX IOKYMEHTIB, IO HaJalOTbcA Ta
OTIPaNbOBYIOTHCS BIAMOBIIHO 10 YMOB JloroBOpiB, yKiIaaeHUX Mix bankoM ta KiieaToM.
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1.12. IIi IlpaBmma, a TakoX BCi 3MIHA A0 HHX 3aTBep/UKyOThCs llpaBminasm baHky, iX TOJOXEHHS €
000B’sI3K0BUMH J10 BUKOHAHH: bankom Tta KopuctyBauem.

1.13. Jdoctyn mo mepexi [HTepHET, a TaK0)X BUKOPUCTAaHHS TEXHIYHUX 3aC00IB Ta MPOrpaMHOTo 3a0e3reueHHsl, 0
€ HeoOXigHUMU Ut 3aiiicHeHHs qoctymy ao Caiity CHO IO, He € npenmerom [IpaBuin, 1 3abe3neuyersest Knientom
CaMOCTIITHO 3a HOTO BJIaCHHUI paxyHOK.

2. BUBHAYEHHS TEPMIHIB

Buxopucrani B ux [IpaBunax TepMiHE MalOTh HACTYTIHI 3HAYECHHS:

AsBtenTudikauiitni nani — Jlorin Kopucrysaua i [lapons s Bxomy.

ABTOpM3a1is — poleypa OTPUMaHHS J03BOJY Ha POBEJICHHS orepalii mo paxyHnky Kopucrysaua.

Bank — AknionepHe ToBapucTBO «lnes bank».

Bropo kpeautHux icropiii (magaii — BKI) — ropunudna ocoba, BUKITFOUHOMO JiSUTBHICTIO SIKO1 € 301p, 30epiranHs,
BUKOpUCTaHHS iHOpMalii, sKka CKIagae KpeAuTHy icropito. IIpm 1mpOMy JOAAaTKOBO Hagae TMOCIYTY 3
miaTBeppkeHHs nannx Kirienra, ski Hagani KiieHTOM B MOMEHT OOpMIIEHHS TPORYKTY/TIOCIyTH baHKy Ta SKuii
MIOTOJDKYETHCS I OTpUMAaHH ineHTudikariiaux nanux 3 bKI.

BaunkiBcbkuii morouHuii paxynok (PaxyHok) — paxyHoOK, 110 BiakpuBaeTbcsi bankom Kiienty Ha morosipHiit
OCHOBI JuIsi 30epiraHHs rpomied 1 3mINCHEHHS pPO3paxyHKOBO-KACOBHX OIEpAIliii 3a JOTIOMOTOI0 TUIATIKHUX
IHCTPYMEHTIB BiIIIOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA YKpaiHU.

Bpay3zep — nporpamue 3abe3neueHHsl, ycTaHOBJIEHE Ha KOMIT 10Tepi, SKMM KopucTyeThesi KopuctyBay, npuzHaueHe
JUTSTIONTYKY Ta Teperiiaay BeO-CTOpiHOK B Mepeski IHTepHeT (Hampukian, Internet Explorer).

Binginennsi (B8 Tomy uucii — [HQopMaIiiHO-KOHCYIbTAIMHUN LEHTP) — MiApo3ain baHky, sSkuii Moxe OyTH
PO3MIIIIEHUI 3a MeXaMH HOTO IOPHUAMYHOI aJpecH Ta 3MIHNCHIOE MisUTBHICTh Ha IIJICTaBi 3aTBEPIKEHOTO
YIIOBHOB2)KEHUM OpraHoM baHKy MOI0KEHHS.

I'enepatop onHopa3oBux nudpoBHX NApoJiB — TIporpamMHe 3a0e3MedeHHs, M0 MpHU3HAYCHE I CTBOPEHHS
muaamigaux OTP onepariii, BctaHoBIeHe Ha cepBepi baHky.

I'eono3unionyBaHHs Tes1eOHY — IpoOLIEC BU3HAUYEHHS reorpadiyHux KoopauHat Tenedony.

JucTaniiline po3mopsiAKeHHsI pPaxXyHKaMH — HEMOB’s3aHi 31 3aificHeHHsM KopucTyBadeM miApHeEMHUITBKOL
JISUTBHOCTI omeparii 3 po3MOpPSAKEHHsST TPOLIOBMMHU KOIITAMH (TI€peKa3 KOILITIB 3 OJHOTO pPaxyHKy Ha iHIIUH
paxyHok B banky abo 3a Mexi baHKy, BpaxoByIOUM MOKJIMBHHA pPEXHUM BHKOPHCTaHHS PaxXyHKIB, HOTALICHHS
KpEIIUTIB TOIIIO), IO 3HAXOIATHCS Ha paxyHkax KopucrtyBaua, i migmucani OTP.

JoroBip 0ankiBchbkoro Bkiaaay — JloroBip cTpokoBOro 0aHKiBCHKOTO BKIAMy (i3WYHOT 0cOOM YKIaJeHWUH Ha
BiaminenHi abo 3a gomomororo CJIO 10, abo JloroBip 0aHKIBCHKOTO BKJIaAy (i3WYHOI OCOOM YKJIaIEeHWH Ha
BipaineHHia0o 3a gomomorox. CJJO 10.

Jorosip 1O — oroBip npo BUKOpHCTaHHA eleKTpoHHoro minmucy Kiienra ta akuent myo6miunoi odeptu AT
«Inesbank» Mpo BUKOPUCTaHHS aHAJIOTa BIACHOPYYHOIO MiANKUCY Ta BIATUCKY IeyaTku baHKy.

JoroBip mpo cnoxuByuii kpexut (mani — KpenuTHuii 10roBip) - BUI KPEAUTHOTO JOTOBOPY, 3a SIKUM
KpenuToAaBelb 3000B'I3y€ThCA HAaTH CHOXHUBUUM KPEOUT Y PO3MIpi Ta Ha yMOBaX, BCTAHOBIICHHX JOrOBOPOM, a
CHOXXMBaY (TMO3UYAIBHUK) 3000B'SI3YEThCS MOBEPHYTH KPEIUT Ta CIIATUTH HPOLIEHTH 32 KOPUCTYBaHHS KPEAUTOM
HAYMOBAaX, BCTAHOBJICHHX JIOTOBOPOM.

EnexTpoHHunii raMmaHenb - cUCTeMa MOOUILHUX ILIATEXKIB po3pobiieHa ojHier 3 komnaHii (Google, Apple abo
iHII), SIKa JO3BOJISIE 3AIHCHIOBATH MOKYNKH 33 JOIMOMOTOI0 MOOITBHUX MPUCTPOIB, TAKMMHU HPUCTPOSIMH MOXXYTb
Oyt cMapTdoHHU, IUIAHIIETH, ToquHHNKHA. OT1urata BiOyBaeThCs depe3 BiMMOBITHUN MTOMATOK 3 BUKOPHUCTAHHIM
texHonorii NFC.

Eaexrponnnii minnuc (zaai - EIT) — enexTponHi JaHi, sIKi JOAAIOTHCS MiANUCYBAa4eM 10 1HIIMX €IEKTPOHHHX
JaHMXa00 JIOTIYHO 3 HUMH TIOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM SIK Tifnuc. s minei BiAMOBIAHOTO JOTOBOPY
IpU JUCTAHLIAHOMY PpO3MOPS/PKEHHI paxyHKaMd 3a JOMOMOTOI0 CEpBICY AHUCTAHIIHHOrO 0O0CIyroBYBaHHS
€JIEKTPOHHUM MignucoM Bu3HaeThest Opgnopazosuid udposuii napons (OTP). EIl Moxxe BUKOpHCTOBYBATUCS IS
miAnMcaHHs YToX Npo BHUKOPHUCTaHHSA NPOAYKTiB baHky Ta/abo 3asgBoK Ha IOroBipHE CHHCaHHS IIpH
JTUCTAHITIHHOMY PO3IMOPSKEHH]I paXyHKaMH 3a JOIIOMOTOI0 crucTeMu MoOiuTpbHOTo noaatky O.Bank ra WEB-Bepcii
Caiity Ta/ab0 iHIIMX AOKyMEHTIB Ta/abo momaTtkiB g0 JlOoroBopy 4u MpaBOYMHIB, IO MOXYTh OyTH YKIaIeHI MiX
Croponamu mnpotsiroMm cTpoky nii JloroBopy, y Bumankax mnependaueHux JloroBopoM Ta sfki MOXyTb OyTH
mianacani EXeKTpoHHAM T IITHCOM.

€aunuii mopran aep:xkaBHux mocayr «dis» (mani — dis) — iHopmariiiHo-TeneKOMyHiKalliiHa cucTeMa, fKa
opraHi3aliifHO Ta (YHKLIOHAJIBHO CKIAJAETHCSA 3 PEECTPY aAMIiHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KaliHeTy,
MobineHoro gomatka [Topramy [list, iHIIMX MiACHCTEM Ta TPOTPAMHUX MOIYJIIB.

3asgBa HA NpPUEIHAHHS - NPUETHAHHA A0 IMyOaiuHoi mpomosuuii — JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (izmunux ocid AT “Ines bank” — qokymenT, sskum KirieHT npuennyerbes 1o Jlorosopy.

Im’st KopucryBaua (naai - Jlorin) — yHikaneHuii inentudikarop Kopucrysaua B CJJO IO, sxkum € MoOinbHUI
HOMepTenedony.

InentudikoBanuii kiaient (maxi - Kuaient) — ¢isuuna ocoba, Kiient Bbanky, mogo sikoro bank mposis
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imeHTrdiKamiro 3riTHO HOPMAaTUBHUX JOKYMEHTIB, SKHH IutaHye odopMuTH TpoaykT banky abo 3miiicHroe
odopmiieHHs PoayKTY baHky.

KBanipikoBanuii eqextponnuii mignmuc (gani — KEII/ELII) — Bux eneKTpOHHOTO MiANHCY, OTPUMAHOTO 3a
pe3yAbTaTOM KpUNTOTrpadivHOTO MEepeTBOPEHHS HAOOpy ENEKTPOHHUX NaHMX, SIKUH JOAAETHCA N0 IIOTO HAOOpPY
a00 JIOTIYHO 3 HUM TOE€THYETHCS 1 JJa€ 3MOTY IMATBEPIUTH HOTO MITICHICTD Ta 1IeHTU(IKYBaTH ITiAHCYyBayva.
KEIT/ELIT HaknagaeThes 3a TOMOMOTOK OCOOMCTOrO KIIF0Ua Ta IEPEBIPSIETHCS 32 JIONIOMOTOI0 BIJIKPUTOTO KITFOYa.
Konrtakr-Hentp (mami — KI) — crpykrypHuii migpo3ain banky, mo 3abe3meuye 1inomgo0oBy, OesrnepepBHY
miarpuMKy KiiertiB banky Ta mpuiiMae akTHBHY y4acTh B OOCITYyTOBYBaHHI 1X y BiIIaJICHOMY PEKUMI.
KopucryBau — ne InentudikoBanmii abo HeineHTn¢ikoBaHWN KIEHT, SKHHA 3a JOMOMOTOK) EJIEKTPOHHOTO
MPUCTPOIOOTPUMAB MOKIIMBICTH KopuctyBatucs CJ1O 10.

Metoa po3mizHaBaHHsI peajbHocTi ocodu (maai - Meroax PPO) - meron dorodikcamii ocodbn B pexumi
pealbHOT0Yacy i3 BUKOPUCTAHHSAM aJTOPUTMIB, IO JAI0Th 3MOTY BIAPI3HUTH pealibHy JIOAWHY Bifl PEPOIYKIII y
OyAb-IKOMYBUIIISI 11 30BHIIIHOCTI (Hanmpukiaa, Tu(poBa penpoayKIis, TPUM, MackKa).

Mobinbauii pogatoxk O.Bank (mani — O.Bank) — mporpamHe 3a0e3nedeHHs, NMpu3HAueHe I poOOTH Ha
cMapTdoHax, IUIAHIIETAX Ta IHIMMX MOOUIBHHMX €JIEKTPOHHHUX IPHCTPOSX, 3a AOMOMOror skoro KopucryBau
iHilifoe, a baHk BUKOHYe OaHKIBCHKi omepaii, Bu3HadeHi uMu [IpaBunamu. baHk Moxe caMOCTiiHO 3MiHIOBaTH
nepenik OaHKIBCBKUX OIEpalid, BUKOHAHHSA SKUX JOCTymHe uepe3 MoOineHui nogatok. KopucryBau mae
MOXIMBICTh 3aBaHTAXKHUTH depe3 BimmoBimui cepsicu (Google Play, App Store, AppGallery), sxi migTpumye
oreparliifHa cucteMa MOOIJIBHOTO TIPUCTPOIO.

MIIC — mixknHapoaHi mnatixHi cucreMu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionaneauii bank Ykpainu.

Heraiino — HalKoOpOTIIMI CTPOK MPOTATOM pPOOOYOTO IHS, y SKUH MaloTh 3AilicHIOBaTHCS (BimOyBaTHCH)
BIJIMOBI/IHI i1, 3 MOMEHTY HACTaHHSI MiJICTaB JUIS iX 3MiHCHEHHS.

HoBuii neno3utHuii KiaieHT - 11e KitieHT, sxuit He ykianas 3 bankom moroBip 0aHKIBCHKOTO BKIIATY.
HeinentudikoBanuii kiaieHT — Qizuuna ocoda, moao sxoi bank He mpoBoauB ineHTHDIKALIIO.

Mapoas pas Bxoay (TyTr i mami — “Ilapoan”) — mapoms KopucrtyBaua, mo paszom 3 Imenem KopwucryBaua
(JIorinom) BukopuctoByetbes st Bxoay B CJIO 10. s O.Bank 3amicTh Haposit0 MOKEe BHKOPHCTOBYBATHUCS
Binbutok manensd Touch ID abo mudposuit o6pa3 obnuuust Face ID uu Kox moctymy 3a HasBHOCTI TexHi4HOL
MOXTHBOCTI MOOUTBHOTO TTPUCTPOIO.

IMapTHep — (diHaHCOBa KOMMaHis, sSka Hamae bankKy mociyTd i3 3miCHEHHS TuTaTexiB KoprcryBadam 3 BIIaCHHX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta mIaTi>KHOT KapTKU Oy Ib-IKHX OaHKIB YKpaiHu.

Mnarizkne nmocunanns — cnenianbHa URL-aapeca, sika nepeHanpasiisie miaTHUKa Ha [lnatixkHy cropinky banky
JUIS 3MIACHEHHs oruiatu orpumyBady. Jlane mocwmanHs reHepyerbes Kitientom B O.Bank, bankom mpu
inpopmyBanHi KitienTa Ta miis 3a3HaueHHS peKBi3HTIB B goroBopax. @opmar [11aTiKHOTO MOCHTIAHHS TO3BOJISE
JUTMTHCH HUM 32 JIOTTIOMOT'OI0 MeCeHKepiB, SMS-10oBiJOMJICHb Ta 1H. CITIOCOOAMHU.

Mnarizkna cropinka BaHky — 3axuiieHa iHTepHET-CTOpiHKa, Ha sKili BimoOpaxkaroThcs pekBizutu BIIP abo
iHmoro paxyHky Kmienra Banky (oTpumyBaua) assi 3apaxyBaHHS KOIUTIB LUISXOM iHILiOBaHHS O€3rOTiBKOBOTO
mepekasy ImIaTHukoM. Tlepexas MoXe 3IiHCHIOBATUCH 3 BUKOpPHCTaHHAM QR-KOIy, peKBI3HTIB IUIATIKHOI KapTKK®,
a takox cepsiciB GooglePay/Apple Pay/Click to Pay’. Ha Ilnarikuiii cropinmi Banky, B 3aleXHOCTI Bix THITYy
orepalii, B peKBi3UTaxX paxyHKy oTpuMyBada Moxke OyTH BimoOpaxeno: I1Ib Ta HoMep paxyHKy, HOMEp JAOTOBODY,
PO3Mip 000B’I3KOBOTO MiHIMAIBHOTO IIATEXKY, IPH3HAYEHHS TLIATEXKY.

IIpoBaiinepu — ropuanyHi ocoOu, pe3nfieHTn YKpainu, 3 skuMu [lapTHep yKiraB BiAMOBiAHI JOTOBOPH PO TIepeKas
KOIITIB HA paXyHKH aDOHEHTIB.

Caiit bauky — odinilinmii caiiT banky B Mepesxi [arepHet. Anpeca caiity: www.ideabank.ua

Caiit C10 10 — BeO-cTopinka CJIO 10 B mepexi IntepHet: https://obank.com.ua/

Cucrema aucranuiiiHoro odocayroyBanHsi «Idea Online» (mani — «CAO 10») — mporpaMHO-TEXHIYHHHA
KOMIUJICKC, IO Hala€ MOXJIMBICTh KOPHCTyBadaM OTPUMYBaTH iHQoOpMalilo Mo iX paxyHKax i NPOAYKTax, Ta
3MIMCHIOBATH JUCTAHIlITHE po3mopsmKkeHHs komraMu Ha paxyHkax. C/1O 10 Bkmouae B cebe MoOiTbHUH J0IaTOK
«0O.Bank» Ta WEB-Bepciro CJ10 10.

CMC-noBinomM/IeHHsI — TEXHOJOTIis, IO J03BOJISE BIANPABISATH Ta OTPUMYBAaTH TEKCTOBI IMOBIIOMIJICHHS 3a
JIOTIOMOTOI0  TIOCJTYT OIleparopa MOOIIBHOTO 3B’s3Ky, HAsSBHOCTI BiJIOBIIHOTO 3ac00y MOOUIBHOTO 3B’S3KYy
(30xpema, MOOITEHOTO (COTOBOTO) TenedoHy), abo 3a JOMOMOT0I0 OyIb-IKNX iHINX MOOUTEHUX Ta WEB nomatkis
(30kpema, aneHe BUKIIOUHO Viber Ta iHII, 32 YMOBU NPUHHATTS PILICHHS YITIOBHOBKEHUM KOJIETiAIbEHUM OPraHOM
AT «Inmes baHk»).

Texedonn ninogodoBoi kiaieaTcskoi migrpumkun: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox Ans
JI3BIHKIB 13-32 KOPJIOHY).

Yroaa — Yroaa npo Bimkpurts KpeaurtHoi miHii, oOcnyroByBanHsi KpeauTHOI KapTu Ta CTpaxyBaHHs, sIKa Ji€
3rifHO0 3 yMoBaMmH Jl0roBopy KOMILJIEKCHOTO OaHKiBCHKOTo o0ciayroByBaHHS ¢iznunux oci6 AT “Imes bank”.
®inancoBuii Homep (maai — ®H) — HOomMep wMmoOimpHOTO TenedoHy KitieHTa yKpaiHCBKHX oOmepaTopiB
MOOITFHOTO 3B 53Ky, AKHH 3a3HaYeHHWH B 3asABi Mpo NpueaHaHHs, [loroBopi mpo HajgaHHA GAHKIBCHKOTO MPOAYKTY

3 Micna Texniunoi peasizauii
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a6o Yronui 3 Kimienrom abo iHmmMX 3asBax, ski HamaHi y Biggineni /Toukax mpopaxy un 3a gonomororo CHOIO i
miaTBepokeHuit  KiieHToM sIk HOMmep TenedoHy 3a JIONMOMOTOK) SIKOTO MOXE TIPOBOJWTHCS JMCTaHIHHA
aBTeHTH(]iKamis KiieHTa, yknaneHHS NpaBOYMHIB, OOCIYrOBYBaHHS, MiATBEpKEHHS (iHAHCOBUX oOmepalii
(OTP), moBimoMIICHHS pO3Mipy IMPOCTPOUEHOT 3a00PTOBAHOCTI, HEYCTOMKH Ta 1HINNX IIATEXKIB.

YaTt-00T - IUCTaHIIMHUNA KaHaid 00CITyroByBaHHS, IO JO3BOJIIE B PEKHMI PEAIBHOTO Yacy 3MIHCHIOBATH OOMIH
MUTTEBUMH TMOBiTOMICHHIMH MK KiieHToM Ta BaHkoM, a TakoX Mae MOCTYIHMI cepBic (OMIliI0), IO HAJaE
MoknuBicTh Kiienty otpumatu psn nmocnyr (Sender, Viber) .

HIxinmuBe mporpamue 3ade3nedenHsi (Root, Jailbreak - akaynTu i T.1.) — crieriaapbHII akayHT B OIepariiiHux
cucremax Android ta iOS BiANnoOBiIHO, BIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS BCixX 0e3 BUHATKY omepaniil. [Tpu
BCTaHOBJICHHI Root-akayHTy, HenlileH31iHI AOAAaTKM OTPUMYIOTH HOCTyn o iHopmanii KopuctyBaua (B T.u.
TIepETIIsI, 3UYUTyBaHHA 1 BignpaBka JokyMeHTiB, CMC-TIOBiZOMIIEHb 1 T.1I.).

Bank ID - cucrema BankID HamioHampHOro 0aHKY — HAaI[ilOHaJdbHAa CHCTEMa EJIEKTPOHHOI JUCTaHIIHHOL
ineHTHdikarii,ska BUKOHY€E QyHKIIIT 00:1iKOBO] 1 3a0e31euye 3MiCHEHHS eIEKTPOHHOT JUCTAaHIIHHOT ieHTH IKaITiT
¢i3nyHMX 0ci0 LIISIXOM NepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM ieHTH(IKaTOpoM aOOHEHTY
— HaJaBadvy IOCIYT, a TaKOX 3MIMCHIOE OOJIK KITBKOCTI Ta 00cATy HaJaHWX a0OHEHTaM TOCIYT 3 €JIeKTPOHHOI
JMUCTAHITIAHOT imeHTH]iKaItii.

Masterpass™ — eJeKTpOHHHI/IUPpPOBHUI TaMaHelb, SKAH NPOMOHYE MDKHApOJHA IUIaTIKHA CHCTEMa
MastercardWide, o0 3a0e3nednTy CrioKuBadaM MIBHIKAN TIPOIIEC OTUIATH TOBapiB, Oe3reyHo 30epiraroun BCi JaHi
IJIATIKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo HUPpPOBUX CHMBOIIIB, 1[0 T'eHEPYEThCs baHKoM Ta
Hajacwaetbess Kiienty OesmocepenHbo mepen MiATBEPIKEHHSM BoJieBUsBIeHHS KilieHTa 3a OMOMOTroro sms-
noBigomiieHHs: Ha Pinancosuit Homep Kiienra. OTP cayrye mist miaTBepHKeHHS BUKIIOYHO OfHIeT Ail (e Moxe
OyTH BHpa)XEHHsI 3rO/Id 3 YUMOCh a00 HaJlaHHS baHKy SIKOTOCh AOPYYEHHS, PO3NOPSKEHHs). Bei BoneBUsIBICHHS
KiienTa, 3mificHeHi B eleKTpoHHOMY Burisai 1 minTBepmxkeni OTP, BBaxaroThCsl TakuMMM, 110 BYMHEHI 13
JOJEp KaHHSIM MUCBMOBOI (opMH, 1 HE MOXYTh OyTH OcKapikeHi depe3 iX enekTpoHy (opmy. Byab-skuil HOBuil
OTP, nosenenmii KimieHTy 3a MOTIOMOTOI0 SMS-TIOBiTOMJICHHS Ha ToBigomieHuit Kiientom banky ®inancoBuit
HOMep, BHU3HAaeTbcss bankoM sk OTP BUKIIOYHO NPOTSIrOM CTPOKY, 3a3HAYEHOrO OE3MOCepeiHbO B SMS-
noBioMJIeHHI, siIKuM Oyno pocraBieHo OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HAYEHOTO B SMS-NOBiJOMIICHHI,
MOCTaBICHWH 1M  sms-moBigomsleHHssM OTP  BBakaeThCss HEmIWCHUM 1 HE TPHAMAETbesl baHkoM sk
miaTBepKeHHs HamipiB Kitienra.

SSL 3axmer — cucreMa KpUNTOrpadiqyHOTO 3axHcTy iH(opmanii, mo 3ade3neuye mudpyBaHHS Ta MEPEBIpPKY
LTICHOCTI Ta aBTeHTUYHOCTI TaHuX, 1m0 repenatothes Misk CJ1O 10 ta Bpayzepom kopuctyBaya.

SSL ceprudikar banky — enexrponHmid ceptudikar myOmiuroro moda mo SSL 3axucrty, Hamanuii banky
JoBipeHUMcepTH(]iKaliiHIM EeHTPOM, KUl miaTBepkye HanexHicts Caiity CHO IO no banky.

Touch ID - ckaHep BiZOMTKIB NMaybLiB, AaTYUK J03BOssLe KopucTyBauaM npoBOAUTH PO30JIOKYBaHHS MPHUCTPOIB,
a TaKOXX MaTBEepIKyBaTu cBoi Aii online \ offline B O.Bank. BukopuctoByeThcs a1 GioMmeTpraHOi ABTOpHU3aIIii.
Face ID — ckaHep 00'eMHO-TIpOCTOPOBOI (hopMH OOJIMYYS JFOJAMHU, CKaHEp J03BoJisie KopuctyBayam mpoBOAUTH
po30JIOKYyBaHHS TNPHUCTPOIB, a TakoX miaATBepMKyBatn naii online \ offline B MoOinbHOMY nOOaTky.
BukopucToBy€eThCIIII OioMeTpUIHOI ABTOPH3AILIii.

QR —kox (anra. quick response — mBHAKMI BiAryK) — MaTpu4HUN KOJI (IBOBHMIPHHUH IITPUX-KOJ), SIKHH
MICTHTh iH(pOpPMALi0 OIOA0 OTPHMYyBaya KOIITIB 1 MpWU3HAYEHHWH IS CKaHyBaHHS 3a JOMOMOTOI0 MOOIIBHOTO
MIPUCTPOIO, CKaHEpa IITPUX-KOAY 3 METOI MIBUAKOI Ta OE3MOMMIIKOBOI Iepedayi PeKBIi3UTIB omeparii mepekasy
komTiB. QR-kom dopmyerbes 3acobamm CJIO 10, ma IlmaTixkHiA CTOpIHII Ta IHIIAMHA MPOTPAMHUMH
KOMILJIEKCAMH.

WEB-Bepcias C0O 10 (naxi - WEB-Bepcis) — oauH i3 BHIIB JUCTaHI[IHHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS,
3aco0aMu SKOTO TOCTYIT IO paXyHKIB Ta oIepartiii 3a paxyHKaM# 3a0e3MedyeThes B Oyab-IKUH 9ac Ta 3 Oyab-sIKOTO
Opay3epa B Mepexi [HTepHerT.

3. OBOB’A3KHU, ITPABA TA BIAITIOBIJAJIBHICTH KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’A3aHHIi:

3.1.1. 3a6e3neuntu HegocTynHicTh Ilapoiro 1 TpeTix ocid, B TOMY 4MCIi WIeHiB BIacHOi ciM’i, poauHH, 30KpemMa
He 30epiratm y Bimkpuromy Burmimi Ilapoms mns Bxomy mo CJIO IO Ha Oyms-skoMy HOCIT (TTarmepoBOMy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. Y Bumaaky mifzo3pH LIOAO0 HECaHKIiOHOBaHOTO nocTymy no Ilapomo, a TakoX y BHUIAIKy BTpaTH
KoHTpomo Haja (DiHaHCOBMM HOMEpOM, ab0 TpH BUSBIEHHI BHIIAJKIB MPOBEACHHS MO paxyHKy KopucrtyBaua
orepaliiii, mo He Oy HUM CaHKIIIOHOBaHi, HeraitHo 3BepHyTHCS 10 KoHTakT — LIeHTpy 3 BUMOTOI0 3a0JI0KYBaHHS
nocrymy g0 CHO 10 3a tenedoHamu 1ino000BOT MIATPUMKH, B TOMY YUCIIi BKa3aHUMH Ha OaHKIBCHKIN TUTATIXKHIH
KapTii, emitoBaHiit bankom. [Ipu 3BepHenHi no tenedony B bank, KopuctyBau 30008’ s13aHUI TPOUTH TpOIIenypy
imeHTHdIKaIil Ta MpU HEOoOXiAHOCTI HaaaTh baHKy MOXaTKOBI BiZOMOCTI TIpo cebe.

3.1.1.2. [lns po36nokyBaHHs/3miHy DiHaHCcOBOro HOMEpY, KitieHTy HeoOXinHO 3BepHyTHCS 10 Binninenns banky
(3 macnoproM abo0 iHIIMM JOKYMEHTOM, IO HiATBEPIKye 0co0y) Ta MOJAaTH BiAMOBIIHY 3asBY 34 BCTAHOBJICHOIO

57



bankom ¢opmoro. KimieHT mOromxyerscss 3 THM, IO PO3YMi€ BCI PHU3WKH, TOB'S3aHiI 3 HEMOBIAOMIIEHHSM abo
HECBOEYACHMM IOBIIOMJICHHSAM HHUM banky momo 3minm ®inaHcoBoro Homepy. KiieHT Hece ycro
BiJNOBiAaJIbHICTh, IIOMOKE BUHUKHYTH Y 3B 513Ky 3 BinnpasieHHsM bankom OTP Ha HeBipHuii a00 HemicHUN 4M
BTpadcHUi DiHAHCOBHIA HOMED.

3.1.2. Ha mepmry Bumory banky (B Tomy gucii BuctasieHy 3a monomororo cucremu CIO 10) smiautu [Tapons mis
Bxoxy no C/10 10, BianoBigansHICTh 32 HE3MIHY MapoJjo Ha BUMOTry baHky noknamaetscs Ha Kiienra.

3.1.3. KitieHT NOBMHEH YHHMKAaTH BUNAIKiB, y pa3i 3MiHCHEHHs IOCTYIy 3 HEKOHTPOJIBOBAHUX TOYOK JIOCTYITY N0
CJIO 10 3 pobodoro wicisa (KOMIT'IOTepa, MOOUTBHOTO TeleoHy, TOII0), IO 3HAXOOUThCI abo MOoXke
3HaXOJAUTHCH 1032 KOHTposieM KopuctyBaua, 30kpeMa B I'pOMajJChKHX Miclsix (KimyOw, kade, rorenm, TOWIO), y
Ipy3iB, Tomo, Hagatoun nepesary poctymy a0 CJ1O IO 3a 7onomMororo BIaCHOTO HMEPCOHATBFHOTO KOMIT IOTepa Ta
MOOUTBHOTO TeIehOHY.

3.1.4. He nepenaBatu TpetiM ocobam koH(iaeH iy inpopmalito mpo CJO 10 (todro iH(popMalliro, 1Mo MOXKe
samkoautu KopuctyBauy Ta/abo Banky, 3okpema, Oyap-sxuit OTP, ta/abo Ilapoms ans Bxomy B CHO 10O
tomno).Ilepen 3miticaenHsam moctymy go CIO 10 mepeBipuTH Ta mepeKoHaTUCS, TO:

a) mpu 3’€aHaHHI KOMIT'forepa (MOOLIBHOTO TenedoHy, HOYTOYKY Yd iHIIOTO MOPTATHBHOTO MPHCTPOO, TOIIO)
Kopucrysaua 3 Caiitom C/1O 10 akTHBOBaHO Ta BUKOPUCTOBYETHCS SSL 3axucT;

b) B anpecnomy psuky Bpaysepa 3asnauena kopekTHa aapeca Caiity C10 10;

¢) He nepexoauty Ha anpecy Caiity CJIO 10 3a oTpMMaHUMHU MOCHIAHHAMH B €JIEKTPOHHMX JIMCTAX, TEKCTOBHX
noBimoMiIeHHSX (SMS, Viber Ta iH.), SIKi He OYiKyBaJId OTPUMATH Ta OJpa3y BHAAIINTE 1X.

3.1.5. V pa3i HepoTpuMaHHs (HEBUKOHAHHS) yMOB, Bu3HaueHuX 1. 3.1.5. uux IlpaBun He 37ilicHIOBATH AOCTYNIO
CO 10 Ta He 3niiCHIOBATH MiATBEPKEHH onepallii/aii/nokymMenTy. Y pa3i BUHUKHEHHsI Oy Ib-SKUX ITi03p 00
HEJAOTpPUMaHHS (HEBHKOHAHHS) yMOB, Bu3HadeHmx m. 3.1.5. mux IlpaBmi, a Takox y pas3i HaIXOMKEHHS [0
KopucryBaua 3anuty Bing Oyab-skoi ocoOu (B Tomy umcii Bij baHky 3aramom a0o Bil OKpeMOro MpailiBHHKa
Banky) mono poskpurts (moBimomiieHHs, nepenaui tomo) Kopucrysauem: Ilapomio mns Bxomy, ta/abo OTP,
MTOBiOMUTH TIpo 1i¢ bank, 3BepHyBIHCH 10 KoHTakT — L{eHTpy 3a TenedoHamu MijIo000BO1 MiATPHMKH.

3.1.6. 3xiiicHroBaTy ormiaTy mocayT 3 Hamgauas goctymy g0 CHO 10 (sxmo e mepeadadeno Tapudamu banky), a
TaKOX 3IMCHIOBATH OIUIATy OAHKIBCHKUX MOCIYT, HagaHux 3a gonomoror CJIO IO BimmoBimHO A0 YMHHHX, HA
MOMEHT HajaHHs bankom BinnoBinHoi OaHKiBChKOi mociyru, Tapugis banky. Yknananusm orosopy Kopucrysau
0e3BINKIIMIHO Iopydae, a baHk Mae mpaBo 3MIHCHIOBATH CIFICAHHS TPOIIOBHX KOINTIB 3 paxyHKy KopucryBada B
paxyHok omiaaru nocrymy ao CJO IO Ta/abo namanux 3a gomomororo CJO IO OGaHKIBCBKHX MOCTYT, 3a
BUKJIIOUEGHHSIM PaxyHKiB CTPOKOBHMX BKJaliB (zemo3utiB). ChucaHHS KowWTiB 3 paxyHKy Kopucrysaua
3MIACHIOETHCS] BUKIIIOYHO B pa3i HAsABHOCTI Ha TaKOMY PaxyHKY CyMH, JTIOCTaTHBOI JJISl OIUIaTH HamaHoi baHkoMm
MTOCITYTH.

3.1.7. Ha Bumory banky HagaTh HaJICeKHHUM YHHOM O(OPMIICHI JOKYMEHTH Ha IMiATBEPKCHHS
orepariii/mii/mokyMeHTy, 1o mnomnepeanbo Oynu nepenani Kopucrysauem no banky 3a momomororo CJIO 10, a
TaKOX HAJaTH JOAATKOBY 1H(QOPMAIIiFO Ta BIAMOBIIHI JOKYMEHTH 1010 onepailiii Kopucrysaua.

3.1.8. /I Hanme)kHOTO OTpHMaHHS TOCTYr 3a JlOroBOpOM CBO€YAaCHO BCTAHOBIIOBATH JOCTYITHI OHOBJIICHHS
orepariiHol CUCTeMHU 1 JIOJATKIiB Ha CBOEMY TeJIe(OHI/MPUCTPOI, MO BUKOPHCTOBYETHCS JUISl ITiKITFOUCHHS
tenepony Kiienta mo CJO 10. BuxopucroByBatn Ha TenedoHI/MpUCTPoi, IO BUKOPUCTOBYETHCA IS
migkroueHHss Tenedony KimieHta abo BHKOpUCTOBYBaHOMY st mifgkimrodeHHs o cucremMu CJIO 1Ocyuache
aHTHUBIpyCHE TpoTrpaMHE 3a0e3MeueHHs i CBOEYAaCHO BCTAaHOBIIOBATH HA HBOTO OHOBIIEHHS AHTUBIPYCHUX 0a3.
OOnanHaHHS Ta MporpaMHe 3a0e3TEeUYeHHs], 0 BUKOPUCTOBYIOThCS KopuctyBauem asisi 3IiHCHEHHS AOCTYIY 1O
CJ10 10 mae BianoBimatu BuMoram banky, mo Bka3zani y dogatky 1 go nux IIpaBmi.

3.1.9. HeyxuiipHO JOTPpUMYBATHCh 1HIIHUX ITOJIOKEHb Ta BUMOT IuX IIpaBuit.

3.2. bank 3000B’A3y€ThCA:

3.2.1. 3a6e3neuyBarn goctymHicte Caiity CJO IO B mepexi IatepHer, a Takox dynkmionyBarnas CJIO IO
BIZIOBIIHO JI0 1uX [TpaBwmit.

3.2.2. 3a6e3neuyBatu podotry CHO IO mo mmdppoBaHOMy MPOTOKOJOBI i3 BCTaHOBIEHHSM HAaJaHOTO LEHTPOM
ceprudikamii SSL ceptudikary Ha Caiiti CJ1O 10.

3.2.3. lIpuiimaT 10 BUKOHAHHS Ta BUKOHYBaTH omeparii/aii/nokymentn KopucryBaua, migmmcani OTP (y
BUMAJKy HOro HeoOXigHOCTI), odopmiieHi Ta HaxaHi KopuctyBauem BiamoBinHO 10 yMOB nux [IpaBui Ta YnHHOTO
3aKOHOZAABCTBA YKpaiHu. Mexanism oTpumanHs 3roau Bix Kiienra 3 Bukopucranaam ®@inancooro nomepy i OTP
HACTYTHUH:

a) bank renepye OTP i Bimmpag:se itoro Kimienty ma ®iHancoBuii HOMep 3 3a3Ha4YCHHAM iH(pOpMaIrii, ska Oyae iMm
MiATBEPIHKYBATHCS!.

b) V pa3i sromu, Kimienrt mepemnae orpumanunit OTP banky mursxom #oro BBeneHHS Ha BigmoBigauid 3amut CO 10.
¢) Y pasi sxmo diHaHCOBHIT HOMED 3apeecTPOBaHMIA 1 30iraeThcst 3 HoMepoMm Tenedony KiieHta, BBayKaeTbes, 10
Kiient npuiings 3amponoHoBaHi ymMoBH. CTopoHHW BH3HaIoTh cruiBnaninas OTP, Bimmpasnenoro Ha DiHaHCOBHUI
HoMep Ta orpuManoro Bix CO 10 3romoto KitienTa mpuitHATTS 3aIIpONOHOBaHMX YMOB.

3.2.4. YV Bumaaxy 3MiHM YMOB Ta/a00 MOpsAAKY HajaHHs OaHKIBCHKUX mociyr 3a gonomoror CJ1O 10, Bu3HaueHHX
uumu [IpaBumamu, moBigomutn mpo 1e KopucrtyBaua He misHime, HiX 3a 10 (mecaTs) KaneHmapHHUX [IHIB 10
HaOpaHHs YMHHOCTI HOBOI penakiii [TpaBuit uigxoM po3MillieHHsI BiamoBigHoro nosigomieHus Ha Caitri CJ10 10,
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Ha Caiiti banky, y Bigninennax banky. IHinitoroun Oyap-saky omnepaitito 3a gonomororo CJIO IO micna HaOpaHHS
YyUHHOCTI HOBOI penakuii mux [IpaBmn, KopucTyBau miaTBepaKye, 10 BiH O3HAWOMHBCS, YIiTKO yCBIIOMHB Ta
LIJIKOM ITOTOIMBCH 3 TaKoro pefakiieto [IpaBui Ta npuitHsB iX 70 BUKOHAHHS.

3.2.5. 306epiratu TaeMHHUIIIO 1100 orepamiii KopucrtyBaua Ta HagaBaTy BiIOMOCTI IO HUX TPETIM 0c00aM TiJIbKH y
BUIIAJIKAX, Iepe10auyeHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.3. KopucryBay mae npaso:

3.3.1. 3aidicaroBatu moctyn 1o CHO 10 B Oynp-skuit yac 3a BnacHUM OaxkaHHAM 24 ronuHU Ha 100y 7 ITHIB Ha
TIKICHB, 32 BHKJIIOYCHHSM IIEPiOIiB MPOBEACHHS perjaMeHTHUX poOiT bamkoMm, mpo sxi bamk 3000B’s3aHuit
noBiomutu KoprcTtyBauis 3a3maneriap BianoBiaHuM orosomieHHsM Ha Caiiti banky Ta Ha Catiti CJ10 IO.

3.3.2. B Oyzap-sikuii yac 3a BIacHUM Oa)kaHHSM 1 Ha BiacHUiA po3cyn 3minutu [lapons mis Bxoxy B CO IO. Byns-
sixuit HoBui [lapons ans Bxoxay B CZ1O 10 mae BiamoBigatn Bumoram 1ux [IpaBun mo mapomis Ha Bxin g0 CHO 10O,
sKi 3a3Ha4eHi B Jlomatky 1 mux [Ipasui.

3.3.3. ®opmyBaTH, miaTeepkyBatu 3a gornomorow CHO IO onepartii/aii/nokyMeHTy Ta Bumaratu Bijg baHky ix
BUKOHAaHHS BiAmoBimHO a0 ymoB JoroBopy, I[IpaBun Ta iHmIMX AOTOBOpiB, ykiageHux Mk baHkoMm Ta
KopucryBadem, momo BiAKpUTTS Ta OOCIYroBYBaHHS MMOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJaliB (JETIO3UTIB),
Ha/IaHHS KPEJUTIB TOIIO, 13 3aCTOCYBAaHHSIM IMOJIOXKEHb IUX [IpaBmii, Ta 1HITUX HOPMATHBHUX JOKyMEHTIB baHKky,
1[0 BU3HAYCHI Ta 3aTBEp;pKeHI BignoBimHumu Pimenusmu [Ipapninus Banky, a TakoX BiJIOBIIHO 10 YMHHOTO
3aKOHOZAABCTBA YKpaiHu.

3.3.4. 3a BmacHuM OaxkaHHsM 3MiEuTH (DiHAHCOBHI HOMeEp, BU3HaUeHWH KopwucryBadem mpu HamaHHI HOMY
nocrymy o CJIO 10, Bignoiauo mo 1. 3.1.1.1. nux [Ipasui.

3.3.5. B Oynp-sikuii 4yac 3a BIAacHOIO iHiLIATHBOIO 3a0J0KyBaTH (THMYacoBO) HajaHui KopucTyBauy mocTym 10
CHO 10. [ns 6mokyBanus goctyiry go CO 10 KopucrtyBad nosuneH 3atenedonyBatu 10 Konrtakr — LlenTpy 3a
tenedoHaMu 1I01000B0T MiATpUMKH abo 3BepHyTHCS a0 Bingnminenns banky (B wac, konmu Bimminenns banky
MIpaLIoE).

3.3.6. 3a BiacHOO iHimiaTHBOIO poszipBaTu [orosip, Ha mifcraBi skoro KopucryBauy Oynmo Hamano Jloctym mo
CJO IO, 3 moTpuMaHHIM TOPSIAKY, Tepea0adeHoro TakuM J[oroBopoM Ta MOBiAOMHBIIM baHk Tpo MpUIMHU
po3zipBanus Jlorosopy.

3.4. bank mae npaso:

3.4.1. Ha BukoHaHHs 3000B’s3aHb KopucTtyBaya 3a JloroBopoMm 3MiHCHIOBATH JIOTOBIPHE CIIMCAaHHS TPOIIOBUX
KOImTiB 3 paxyHKiB KopucrtyBada BimmoBimHo 1o ymoB [loroBopy, IIpaBmi Ta iHIMMX JOTOBOPIB, YKIAACHUX MIiX
Bankom ta KopucryBauem, 1mono BIIZKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHX paxyHKIiB, PO3MIIICHHS BKJIAIIB
(meno3uTiB), HagaHHS KPEAWTIB TOILIO, i3 3aCTOCYBaHHIM NOJNOXKEHb LuX [lpaBui, Ta IHIIMX HOPMATHBHHUX
MOKYMeHTIB baHKy, 1m0 BHW3HadeHi Ta 3aTBep/keHi BimnmoBimHumu Pimenusmu [lpaBminas banky, a Takox
BIJIMIOBITHO /IO YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.4.2. Binmosutu KopucryBauy y npuiiomi Ta/ab0 BUKOHAHHI OTIepallii/ii/JOKyMEeHTY Y HACTYITHUX BUTIA/IKaX:

a) y pasi HemocrarHocti Ha Paxynky KopucryBawa, 3 SIKOTO 3IiCHIOETHCS TI€peKa3 KOLITIB, CyMH KOIITIB,
HEOOXiTHOT IJIs 3MIHCHEHHS ITepeKas3y Ta/abo cyMu, HEOOX1THOT TS CIUIaTH KOMICIHHOT BUHATOPOIH 3a 3AiHCHEHHS
takoi omepamii (skmo 1e  nependayeHo Tapudamu baHKy, YMHHAMH Ha MOMEHT BHUKOHAHHS
oreparii/aii/ TOKyMeHTy);

b) y pasi HeBimmoBiAHOCTI Oneparii/il/ JOKyMEHTY YMHHOMY 3aKOHOIABCTBY YKpainu, ymoBam Jlorosopy, [IpaBut
Ta 1HIMX JOTOBOPIB, YKIaAeHUX MK bankom Ta KopuctyBadem, MOI0 BIAKPHUTTS Ta OOCIYTOBYBaHHS MOTOYHHUX
paxyHKiB, pO3MIIIICHHS BKJIaJiB (JICMIO3UTIB), HAaHHS KPEIUTIB TOIIO, 13 3aCTOCYBaHHSIM MOJIOKeHb nux [Ipasui,
Ta iHIIMX HOPMAaTUBHUX JOKyMEHTiB baHKy, 110 BU3HaUeHi Ta 3aTBepAKeHi BinnoBigHumu Pimennsamu [Ipasninus
banky, a Tako’X BiAIIOBIIHO 10 YMHHOTO 3aKOHO/ABCTBAa Y KpaiHy;

C) y pasi, SKIIO OMeparis/Iis/MIOKyMeHT mepeadayae 3aifiCHEHHs OMepallii, y4aCHHKOM a0 BUTO00/ICPKyBaueM
3a KO € 0c00a, Ky BKIFOUCHO JIO MEPEITiKy 0ci0, MOB'I3aHUX i3 3IIHCHEHHSIM TEPOPUCTUIHO]T TisTTHHOCTI;

d) y pasi, sKmo omeparist/aist/ TIOKyMeHT Tiependavae mepekas KOIINTIB, 3MiHCHEHHS SKOTO 3a00pPOHEHO YHHHUM
3aKOHOJaBCTBOM YKpaiHM (30KpeMa Ha KOpPHUCTh Oci0, sIKi He MalTh MpaBO OyTH OTPUMyBauaMHU KOIITIB BiJ
Kopucrysaua Tomo);

€) y pasi, KO0 oreparisi Mo 3AiHCHIOETECS KOPUCTYBAYEM IMiUIArae 000B’I3KOBOMY KOHTPOJIFO (DiHAHCOBOTO
MoHiTOpuHTY 1 KilieHTOM HE HajaHi BIAMOBIAHI JOKYMEHTH JUIS ii MiATBEPIKECHHS;

f) sxmo cyma nepekasy Ginbiia Jimitis, o Bcranosiaenni HBY, 3akonogasctBom Yipainu ta MIIC;

g) y pasi, skmo y baHKy BHHHKa€e CyMHIB CTOCOBHO TOro, mo KopucTyBau BHCTYIA€ BiJ BJIaCHOrO iMeHi Ta
BIIACHOPYY MiATBEPKY€E a00 BBoAuTh OTP 1y BUKOHAHHS Omepaitii/ i/ IOKyMeHTY;

h) y pasi mastBHOCTI apemTiB paxyHky KoprcryBaua Ta iHmmx 60prosux 30008’ s13aHb.

3.4.3. 3abnokyBatu goctyn Kopucrysaua no CJO 10 y pasi HactanHs Oynp-sIKOi 3 HACTYIHHX YMOB Ta yMOB,
3a3HadyeHux B 11.5.3 Jlogatky 1 mux [IpaBui:

a) sailicaenns KopucryBauem niif, mo nepemkompkaTs Bukopuctantio CJ1O 10 inmuvu KopucryBauamu;

b) massHOCTI 3a60prosanocti Kopucrysaua 3a nociyru banky (KomiciliHOT BUHArOpOIH TOILO);

C) Ha mizcraBi 3asBu/TenedoHHOro 3BepHeHHs Kopucrysaya;

d) s npeBeHTHBHUMIA 3axij, MPU MigO3pi, MO € HeOe3MeKa, Mo OOTIKOBHIA 3alHUC € CKOMIIPOMETOBAHO a0 MOXKE



OyTH CKOMIIPOMETOBAaHO Ta/a00 OOJIKOBWH 3amuc MoOke OyTH BHKOPHUCTaHWH y WUIIX mIaxpaiictBa. Jlane
OJIOKYBaHHSA JOCTYITy HE TIOTpeOye MonepeHbOro MOBiJOMIIEHH/TIoroxkeHHs: KopucryBaua;

€) IS TpoBe/icHHs MPodinakTHYHUX poOiT, mpo siki Bank 30008’ s3anuil moBimomuTn KopucryBaya 3a3nanerins
BixmoBimHUM oronomeHHsM Ha Caiiti barky Ta Ha Caiiti C[1O [O;npu HagxomKeHHI JOKYMEHTIB BiJ Aep:KaBHUX
OpraHiB, 110 € MiICTaBOIO IS HAKJIaJaHHs apemTy Ha Komrtu KirieHra;

f) snilicHenHs QiHaHCOBHMX omeparliii M0I0 SKHUX € MiJ03pa, 0 BOHH MOXYTh OyTH TOB’SI3aHHI 3 JIETali3alli€eo
(BiAIMHMBaHHSIM KOIIITiB);

€) B pa3i BUHUKHEHHs Y BaHKy 3a pe3ysbTaraMi MOHITOPUHTY MOTHBOBaHHX Mig03p o0 Bukopucranus CJO 10
JUTSL TPOBEJICHHS HE3aKOHHMX Ta/ab0 HecaHKIlioHOBaHMX KopucTyBauem onepalliii Ta/abo qisIbHOCTI,

h) y pasi senamannss KiieHroM m0KyMeHTIB i Bimomocrteil, siki BuTpeOye BaHK 3 METOIO BHKOHAHHS BHMOT
3aKOHOZABCTBA Y KpaiHu.

3.4.4. KonrpomoBatu BukoHaHHS yMoB JloroBopy, IlpaBun Ta iHImIMX AOTOBOPIB, yKJIaJeHMX MiK bankom Ta
KopucryBauem, momo BiIKpUTTS Ta OOCIYrOBYBaHHSI NMOTOYHUX DPaxyHKiB, PO3MILICHHS BKJIAIIB (IEMO3WTIB),
Ha/laHHs KPEeIUTiB, TOIO, 13 3aCTOCYBAaHHAM IOJIOXKEHb X [IpaBui, Ta iHIIMX HOPMATUBHUX JOKyMEHTIB baHky,
10 BU3HAYCHI Ta 3aTBep/keHi BiamoBiaHumu Pimenusmu [IpaBninas baHky, a TakoX BIAMOBITHO JO YHHHOIO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.5. 3aiiicaroBatu monepHizaiiro CJ1O 10O Ta/abo BipoBakyBaty ii OijIbIll JOCKOHATI BEepCii.

3.4.6. 3niiicatoBat TumMuacoBy 3ynuHKy CJO 10 ans mpoBeaeHHs mnpodilakTHUHUX poOiT, mpo siki bank
3000B’s3aHui moBigoMuTH KoprcryBada 3a3nanerine BiamoBigHuM oroyomeHHsIM Ha Caiiti banky Ta Ha Caiiti
CaO IO.

3.4.7. IlpoBogutn omepanii 3rizHo PermameHTy 3apaxyBaHHsS KOIUTiB Ha KapTKOBI PaxyHKH Ta IIOTAIICHHS
KpEIUTHUX JIMITIB, IKHI 3HAXOAUTHCS Ha odimiitHoMy Caiiti banky.

3.4.8. Bumaratn y mnepen0adeHMX UYMHHAM 3aKOHOJIABCTBOM YKpaiHM Bumaakax HaaaHHs KopucryBauem
J0AaTKOBOI iH(opMaIii Ta BIIMOBIZHUX JOKYMEHTIB 100 onepauniit Kopucrysaua.

3.4.9. 3a BiacHOIO iHIIIaTHBOIO Ta Ha BIACHUH po3cyn 3MminuTH 1i [IpaBuna 3a ymoBu nosinomienHs KopucrtyBaua
nUsixoM po3mimeHHs Takoi penakuii Ha Caiiti CJO 10, va Odimiiinomy Caiiti banky, y Binninennsx banky.
IHiniroBanHsM Oyab-sikoi onepaiii 3a gormomororo CJIO 10 micnst HaOpaHHS YMHHOCTI HOBOT pefakiii ux [Ipasun
KopuctyBau nmigrBepmxye CBOE 03HaHOMIICHHS Ta IOTOKEHHS 3 Takolo penakiuiero IIpaBuin Ta mpuiHATTS 1110
BHUKOHAHHSI.

3.4.10. Bumararu Bix KopucryBaua oratu ociyr 3rigHo Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meror 3ano0iraHHs MaXpalChbKUX Ta PU3MKOBUX OaHKiBChKMX omnepaiii Kimiednra, bank mae mpaBo
npoTsiroM Tepminy 1ii JloroBopy BcranoBmoBat ['eonoszunionyBanHs tenedony Kiienta/yrmoBHOBaXkeHOT 0COOH
Kiienra, ®inancoBuwii HOMep $KOro BKazaHuil y JloroBopi, a TakoX BHUKOPHUCTOBYBATH iH(OpPMAIIO TIPO
Miclie3HaxopkeHHss  Kiienta /  ymoBHoBakeHoi ocobu  Kirienra, orpumanoi bBankom Ha  miacTaBi
l'eonozurionyBanus TenedoHy. Y BUMAAKy HEMOXJIMBOCTI MiATBEPDKECHHS JIETITUMHOCTI omepaiii, bank mae
IpaBoO OOMEKHTH MPOBEACHHS omeparliii Kirienra.

3.4.12. bank Mae mpaBO Ha yac BCTaHOBJICHHS INPaBOMIPHOCTI mepekasy (mepekasiB) 3yNUHSATH 3apaxyBaHHSI
KOIITiB Ha paxyHOK KirieHTa y pa3i HaIxopkeHHs Bix OaHKy-iHImiaTopa MOBIJOMIICHHS PO HEHAICKHHA TepeKas
KOIIITIB.

3.5. 3a HeBukoHaHHs a00 HEHaJle)KHE BHMKOHAHHS CBOiX 3000B's3aHb, NependayeHux JloroBopom, LUMH
IIpaBunamu, bank Ta KopuctyBau HecyTh BiANOBIIANBHICTD 3TiAHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU.
KopucrtyBad Hece yci pU3UKH Ta BiAMOBIIATHHICTE:

- moB'szaHy 3 posromomeHHsMm [lapomo mms Bxomy B CHO 10, OTP, cekpernoi indopmamii, sxka
BHUKOPUCTOBY€ThCA 1151 BimHoBIeHHA [lapomio mist Bxony no cuctemu CHO 1O, a Takox Oyap-skoi indopmaii npo
CBOI pPaxyHKH, IO € 0aHKIBCHKOIO TaeMHUIIEIO, TIpH 3aiiicHeHH] mocTyiry mo C1O IO He 3 BIacHOTO KOMIT IoTepa
abo moOinkHOTO Tenedony;

- moB'si3any 3i 3xiticHenHs goctyny o CIO 10 uepe3 poboue miciie (koM t0Tep, MOOLIBHMI Tene(oH TOI0),
o HeoOJagHaHe 3ac00aMU aHTU-BIPYCHOT'O Ta MEPEKEBOro 3axXHCTy, a TAKOXK Yepe3 HEe OHOBJICHE JI0 OCTAaHHBOL
Bepcii mporpamHuoro 3abe3nedeHns pododoro mictst au CJ1O I10;

- TOoB's3aHy 3 BUKOpHCcTaHHAM i goctyy 1o CHO 10 Hezaxumennx ta myomivaux Mepex Wi-Fi;

- 3a mposeneni omepamii B CAO 10 O.Bank, skuii BcTaHOBIIEHO Ha MOOLUIBHHI NPUCTPIA 3 HASBHICTIO
HIxigmuBoro nporpamMue 3a0e3nedeHHs.

KopucryBau ycBinomittoe BCi pU3HKH, OB’ A3aH1 3 BAKOPUCTAHHAM TPETIMHU 0co0aMH MOOITEHOTO TenedoHy
kiienTaabo dinancoBoro HoMmepy TenedoHy yepes Horo kpaaixkKy ado crBopenns ayomnikary CIM-kaptu
®diHaHCOBOr0 HOMEpPY TelaehOoHy.

3.6. bank He Hece BiINOBiZAJIBHOCTI:

3.6.1. Y pasi Bukopuctanas KopuctyBauem mist 3miicaenHs goctyny mo CJIO 10 TexHIYHMX Ta TPOTPaMHHUX
3ac00iB, sKi HE BiAMOBiMa0Th BuMoraM [IpaBui, abo BunmHeHHsI KopuctyBaueM iHIIMX Miid, 110 HE BiANOBIIAOTH
puMoram Ilpasui.

a) 3a MOMWJIKH, 3aTPUMKH, HEMOXIWBiCTH 3mificHenHs KopucryBagem moctymy jgo CJO 10, a Ttakok Bci
HeTaTHBHI Hachiaku (30uTku, cipuurHeHi KopuctyBady Ta/abo TpeTiM ocobam), 110 MOB’si3aHi 3:HE3aJ0BITBHOO
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SIKICTIO TTOCHYT HajaHHsA KopucTyBady AOCTyITy 0 Mepexi |[HTepHeT Ta iHIMMX KaHaJiB 3B 3Ky, HEOOXiTHUX IS
kopuctyBanss CJ{O 10;

b) HenanexHUM QYHKIIOHYBaHHSAM IPOTPAMHOTO 3a0e3MEUYeHHs, 10 3aCTOCOBY€eThCs st pobotu 3 CJIO 10, sikio
3a3HadyeHe MporpaMHe 3a0e3ledeHHs He BITHOCUTHCS IO TaKOoro, 10 HagaeThcsi BaHKOM BiAMOBIAHO 1O LMX
IIpaBui;

C) HEHAICKHUM (DYHKIIOHYBAHHSIM HaJIaHOTO BaHKOM TporpamMHOro 3abe3ledyeHHs 3 HEe3aleKHUX Bin baHky
IIPUYHH;

d) Bukopucranusm CJIO 10 Kopucrysadem 3 nopyueHHsM nux [Ipasui;

€) HEHAIC)KHUM aHTHUBIPYCHUM Ta/ab0 MEPEKEBHM 3aXHCTOM KOMIT'IoTepa (MOGLIBHOTO TenedoHy, HOyTOyKy du
IHIIOT0 IOPTATUBHOT'O MPUCTPOIO TOIIO), 1110 BUKOPUCTOBYETHCsE KopuctyBadem;

f) mecnpasnictio Ta/abo medekramu obmagHanus KopucryBaua, HOro HEmpaBUILHOIO a00 HECAHKI[IOHOBAHOTO
BHUKOPUCTAHHS;

g) nenaxxomkenasm CMC-noBinomienns KopucTyBady dvepe3 Mepexy omeparopa MOOUIBHOTO 3B’S3Ky 3
He3aleXHuX BiJ baHky nmpuuuH;

h) BizcyTHOCTI enexTponocTadaHHs, NPUIMHEHHS HAJaHHS IOCIYT 3a UM JOTOBOPOM BHACIIIOK CTHXIHHOTO
JUXa 9A i Jep)KaBHUX OpraHiB abo iHmMUX (GOpc-MaXOpPHUX OOCTAaBHH, IO YHEMOJKJIHMBIIIOIOTH MOJAJIbIIe
HaJaHHS MOCyYT 3a JJoroBOpoM Ta BUHMKHEHHS 1HIIMX HE3aJIe)KHUX Bij baHky 00CcTaBuHH.

3.6.2. 3a ymkomkenHns obmagnanus KopucryBada ado iHpopmarii, mo 30epiraetbes B oomagHanai Kopucrtypaya,
3a 0e3meKy MporpaMHOro 3abe3neueHHs Ta MepcoHalbHOro Komm ioTepa KopucryBaya (MoOinbHOTO TenedoHy
TOLIO) BiJl pi3HOTO POy BipyCiB H 1HIIMX HOIMIKOIKECHb.

3.6.3. 3a BiAMOBY y TIpOBeIeHHI omepartii/mii/mokymenty, mo mianucani OTP, Ta mamani gepes C/O 10, skmio
BOHU 3HAXOJATHCS HE B MeXax 3aJMINKy TPOIIOBHX KOINTIB Ha BiANMOBIIHOMY paxyHKy KopucryBaua ta He
BiJIOBIAal0Th BUMOTAaM YHHHOTO 3aKOHOAABCTBa YKpaiHu BinnoBigHo 1o n.3.4.2. uux [IpaBu.

3.6.4. 3a HeBUKOHaHHS ormeparii/mii/mokymenTy KopuctyBaua, sikimo Ha PaxyHok Oyno HakiameHo apemT abo
orepaliii Mo HpoMy Oyim nmpusynuHeHi KoprcryBadem B mopsijiky, nependoadeHomy 10 ymoB Jlorosopy, [Ipasun Ta
IHIIMX JO0TrOBOpiB, yKkmageHux Mik bankom ta KopucryBadeM, 1mo/0 BigKpUTTSI Ta OOCIYTOBYBAaHHS PaxyHKIB,
pO3MillleHHs BKIAAiB (JETIO3MUTIB), HAIAaHHSI KPEIUTIB, TOIIO i3 3aCTOCYBAaHHAM TIOJNOXKEeHb WX [IpaBwi Ta iHIIMX
HOPMAaTHBHHUX JOKYMEHTIB baHKy, 110 BH3HAYCHI Ta 3aTBEpKeHi BiamoBinanMu Pimennsmu [Ipasninas banky, a
TaKO’K BiJIMOBIIHO /0 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

3.6.5. 3a BuKOHaHHA omnepauii/nii/nokymenty KopucryBaua, 30KkpeMa Ha CIMCaHHS KOIITIB 3 pPaxyHKY
KopucryBada, mo Oynu He3akOHHO (HECAHKITIOHOBaHO) odopMileHi Ta HajgaHi no banky 3a momomororo CZO IO,
skmo OTP e BipauM.

3.6.6. 3a He QyHKIiOHYBaHHS Ta/ab0 HEKOpeKTHe (YHKIIOHYBaHHA 3aco0iB, MPOAYKTIB, MOCIYT, TOLIO, 3a
nmoriomoroto sikux KopuctyBau 3miiicHioe moctyn no CJIO IO, mo 3a0e3nedyroThCsi TPETHOI CTOPOHOIO
(ITpomaiinepom mociayr Mepexi [HTepHeT, onepatopoM MOOITTBHOTO 3B’ 3Ky TOIIO).

3.6.7. 3a Hacmigku HecBoedacHoro moBimomieHHs KopucryBauem bBanky 1npo BTpaty  (KpamaiKKy)
ABTeHTH(}IKAIHHNX JaHWX Ta/abo BTpaTH KOHTpONr Halx (DiHAHCOBUM HOMEPOM, HA SKHH 3IIHCHIOETHCS
Biampasnenus OTP mpo HeBipHO MpoBeACHI omeparlii Ta Mpo cnpoOW HECAHKIIOHOBAHOTO TOCTYITY 0 PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro JOCTYIY), 30KpeMa 3a HAcHiJKH BCiX omepamiii, 3miiCHeHHX 3a
nonomororo CO 10 3 BukopuctanHsM ABTeHTH(IKAUiHUX HaHWX Ta/ab0 DiHAHCOBUM HOMEPOM, Ha KUl
3niricHIoeThes BimnpasiernHs OTP mo momenTy moBigoMieHHs mpo ne banky ta Bhnpomosx 1 (oxHiel) roauHu 3
MOMEHTY HaJIXOJKEHHS JAHOTO MOBIIOMJICHHS 10 baHKy.

3.6.8. KopucrtyBau 3asBiisi€e Ta MOTOKY€EThCS 3 TUM, 110 onepaunii miarsepmxeni OTP, mo nagaetsest KopuctyBauy
nuixom CMC-nioBinomienHs Ha PiHaHcOBUI HOMep, Ta niepenaHoro B bank 3a gqomomoroto CJ1O 10 BBaxaroThCs
orepamissMu iHimiHoBaauME ocoducto KopuctyBadem, 3a 3miHiCHEHHS SKMX BiH HECE IMOBHY BiAMOBITATBHICTH
3TiIHO 3aKOHY YKpainu Ta 1ux [IpaBun (B Tomy uuchi 3a 30uTKH, 3aBaaHi banky, iHmmMm KopucTtyBauam, TpeTim
ocobam, TOIIO).

3.6.9. 3a HeBukoHaHHS omnepauii/gii/nokymenty KopucrtyBaua, sxi Haxgidmm po baHky He B mHOpsIKY,
BcTaHOBJIeHOMY ITuMH [IpaBuiamu.

3.6.10. Y Bumagky 3MiHM 3aKOHOJABCTBA YKpPaiHW UM MPUHHATTA HOBUX 3aKOHIB, IHIINX HOPMATHBHO MPAaBOBUX
aKTIB, sIKi 3MIHIOIOTh Y IPUIIMHSAIOTE MPaBOBIAHOCHHY, IO peTyoloThesa Jlorosopom ta/ado [IpaBumamu.

4. IOPSAJIOK HAJAHHA JJOCTYITY JI0 CAO 1B. 3AIMCHEHHS ITEPILIOI'O BXOY JI0
CUCTEMUA

4.1. Jnsa orpumanas noctymy no CHO 10 KopucryBau BuKOHye mpouenypy peectpauii y CHO 10
BiJIOBIHO JOHACTYIHOT'O AJITOPUTMY, SKILO BCTAHOBIIOETHCS:

4.1.1. O.Bank ta WEB-Bepcis:

a) 3aBanTaxye O.Bank wepes Bimnomimui cepBicu, sKi HiaTpUMye orepaiiiiHa cCHCTEMa MOOLILHOTOIPUCTPOIO
abo BimkpuBae WEB-Bepcito 1 BuOMpae MEHIO peecTpallii;B MeHIO peectpaiiii BBoauTh Homep Ttemedony
(BUKJIIOYHO yKpaiHChKOTO MOOITBHOTO omepartopa) B (opmaTi
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+380XXXXXXXXX;

b) orpumye CMC-nosinomiienns Bix bauky, sike mictuts OTP;

C) BBOAMTH y Bimnosigny Qopmy OTP s miaTBepIUKEHHS HANEKHOCTI MoOimbHOrO HOMepy KopucryBauy
(ko CMC- mToBimOMITCHHS He OyJI0 OTpUMaHO, TeHEPYE 3aITUT ITOBTOPHO);

d) BBOmUTH e-mail Kopucrysaua (He 060B’SI3K0B0);

€) BUOMpae CEKpeTHe NUTaHHSA Ta BiANOBIAL Ha HBOTO JUIS BiIHOBJIIEHHS Mapoiyisi, B pasi skmo KopucryBau
3a0yBIHOTO;

f) BBOaMTE PHOKIIIT;

g) BBOIMTH HOMeD Jitouoi kaptu AT «Imest Bank»;

h) crBoproe ITaposib 3rigHo BUMOT, 3a3Ha4eHuX B Jlogarky | mux [IpaBui Ta HOBTOPHO BBOAWTH Y BiMOBIIHE TOJIE
CJHO 10 (sxmo Homep Tenedony He € yHikansHuM, KopucTtyBauy BimoOpaskaeTbes iHpopMaIis, Mo JaHuH HOMED
yKe iCHYE).

VY pasi BBenmenns agpecu Caitty CHO 10 3 momaBaHHSM Ha TOYaTKy JOMEHHOTO iMeHI “Www’” Ta/abo
3a3HaueHHATIPOTOKONTY «http» (3amicThb «https») KopuctyBaua Oyie aBTOMaTHYHO MEePeaipecoBaHO Ha aJipecy
Caiity CH1O 10. ABromaTnuHa nepeanpecauis KopuctyBaua Ha aapecy Caiity CHO 10 He 3BinbHsIE
KopucryBaua Bix 3000B’s13aHHS3/iIICHIOBaTH BCi IEpeBipkH, nepeadadeHi mumu [IpaBmiamu nepen 31iiCHEHHSIM
noctymy mo CHO I0.

4.1.2. O. Bank:

a. 3aBantaxye O.Bank depe3 BimmoBimHi cepBich, SKi MATPUMYE omepalliiiHa crcTeMa MOOITBHOTOMPHUCTPOIO;
b. B MeHi0 peectpanii BBOmuUTh Homep TtenedoHy (BHKIIOYHO YKPaiHCBKOTO MOOUIBHOTO omepaTopa) B
¢dopmari

+380XXXXXXXXX;

c. orpumye CMC-noBimomiieHHs Bix banky, sike mictuts OTP;

d. BBOMMTH y BiamoBimHy ¢opmy OTP mis miaTBepmkeHHS HaIEKHOCTI MoOiTpHOro HOoMepy KopucryBauy
(sixmoCMC-moBiToMIIeHHS HE OyJI0 OTPUMaHO, TCHEPYE 3alTUT MOBTOPHO);

€. MPOXOIUTh aBTOpHU3allito B [lis 115 HaJaHHS IEPCOHANILHUX JaHUX Ta MPOBEICHHS iIeHTH(IKAIIIT.

f. mpoxomuts BimmaneHy ineHTHdikamito Ta Bepudikarito Kimieara Merogom PPO, skmio pe3ynbratd yCHimnmHi
BiOyBaeThes mignucanns Jlorosopy 10, Yroau ta aBTomaTryHa npuB’si3ka mudposoi O.Kaptku.

VY Bumazky, SKIO MPOXOJHKEHHS BimjaneHoi imeHTudikamii, Bepudikamii Kimieata Merogom PPO Ta mianmucanus
Horosopy 10 Kmiearom Ta barkom e BinOymocs a0 24:00 (mHs movatky peectpaii), KitienTy HeoOXimHO IpoHTH
IIPOIIEC PeeECTpallii 3 MOYaTKy.

g. micns yknaganns Jorosopy O Ta Yroau JOKyMEHTH HampaBisiOThCA Ha eIeKTpoHHY mowmTy Kiienra.

4.2. [Ilicns ycmimzoi peectpauii Ans 3aificHeHHS mojanblioi aBTopusauii B O.Bank mMoxke BHKOpHUCTOBYBAaTHCS
[Maposns (Tinbku ans O.Bank ra WEB-Bepcist) abo Kox moctyny abo 3acobu 6GiomeTpnuHoi inenTHdikanii B1acHUKa
MOOUTBHOTO TIPHUCTPOIO (HANPUKIIAA, CKAaHYBaHHS BiIOMTKY IMAaJbIl 3a momomororo texHoisorii Touch ID abo 3a
JIOTIOMOTO}0 BUKOPUCTaHHS TEXHOJOTI1 po3mizHaBaHHs obmmyus Face ID, Tomio), siki HEOOXiAHO aKTUBYBATH TPH
peectpartii abo B HanamryBaHHsax O.Bank.

4.3. llpum akrtuBamii 6iomeTpudHOi igeHTH(iKamii BIacHMKa MOOUTBHOTO TpucTpoio, O.Bank He BUKOpHCTOBYE
MMaposns. s Bxoay B O.Bank 3 Beenennsm I[aponro ( WEB-Bepcii) ado Koay mocryny, KopucryBady HeoOXiTHO
JeaKTUBYBATH 3acobu OiomeTpuuHoi ineHTudikanii B HanamrtyBanHsax O.Bank.

4.4. Jlna BimoOpaxenns npoaykrie B CAO 10, orpumaHHS MOCTYIy Ta MOXUIMBOCTI BUKOHYBAaTH OIlepaiii B
pamKax BIAKpUTHX MponykTiB y banky, Kmienty HeoOximHo omHopa3zoBo BBectH Ko posmmpenoi peectpariii Ta
Homep icHytowoi BIIK, Bigkpuroi panime B banky.

4.5. YV pasi Beenenns aapecu Caiity CHO 10 3 momaBaHHSM Ha IMOYaTKy JIOMEHHOTO iMeHi “www” Ta/abo
3a3Ha4YeHHS MPOTOKOIMy «http» (3amicTh «https») KopucryBada Oyne aBTOMaTHYHO IepeapecoBaHO Ha anpecy
Caitry CIO 10.

4.5.1. ABromarnuna nepeanpecaniss KopuctyBaua Ha agpecy Caiity CHO IO ne 3BinbHsie KopuctyBaua Bifg
3000B’s13aHHS 3/1ICHIOBATH BCi mepeBipku, nepenbaveni mumu [IpaBunamu niepen 3ailicHeHHsIM goctymy no CHO
I0.

5. BAHKIBCHKI OIEPAIIIi. 3ATAJIHI YMOBH HAJIAHHSI BAHKIBCBKHX TOCJIYT 3A
JOMOMOTOIO CI0 10

5.1. Bianoriauao xo nux [Ipaswmi 3a gonomororo CJO 10 MoxyTh OyTH HaJlaHi HACTYIHI OAHKIBCHKI MOCIYTH:
HeinenTudikoBanum KiieHTam*:

a) MAKITIOYEHHS/CTBOPEHHS Ta BAKOPUCTAHHS SJICKTPOHHOTO raMaHiist Masterpass:

e [iepeKa3 KOWITIB 3 BUKOPHCTAHHSIM PEKBI3UTIB TUIATIKHOI KApTKH, EMITOBAHOT iHIIMM OaHKOM YKpaiHu, Ha

4 Tlicns BIpOBa[KEHHS BiANOBIAHOTO (YHKIiOHANY OIUIaTa MOCHyr (KOMyHANbHWMX, IOMOBHEHHS MOOLIBHOTO TOmO) (B T.4. 3

BHKOPUCTAaHHSIM PEKBI3HTIB ILIATIHOI KAPTKH, EMITOBAHOI 1HIIIUM OaHKOM).



maThkHY KapTky KiienTa emiToBaHy baHKOM/TIIATIXKHY KapTKy €MITOBaHY 1HIIIM OaHKOM;

b) obopmiieHHs 3asBKH Ha BIAKPUTTS MPOAYKTIB BaHKy OHJIaiiH, 3 MOJANBIIO0 TOBHOW ineHTH]iKariero KiienTa
3TiJTHO BUMOT 3aKOHOJABCTBa Y KpaiHU Ta HOPMATUBHO-TIPaBoBHX akTiB HBY.

InenTugikoBaHUM KiIi€HTaM:

a) mocuyry, siki goctynHi HeineHtudikoBaHUM KIlieHTaM;

b) mepernsn saraneHoi iH(OpMarii (HOCTYmHI MO paxyHKax CyMHd, OalaHCH paxyHKiB, CYMH KpEIUTHOI
3a00proBaHOCTI, ICTOPis omepailiii TOIIO) 10 paxyHKaM, a Takox iH(opmaii npo Hagani Kiienty kpenutu (rpadik
MOTaIIEeHb TOLIO);

C) mepeKasH KOIITIB Mix BiacHUMHU paxyHkamu KimienTa, mo Bisikpuri B baHky, BKIto4aoun:

* morameHHs 3a00proBaHOCTI 32 KpeAUTaMH Ta OBepApadTaMu;

* IIepeKka3 KOINTiB Ha Neno3uTHI paxyHKd (ITomoBHEHHS) — BUKIIIOYHO Yy pasi, AKIIO Taki omepallii mepeadaueHo
BiamoBimHUM J[oroBopoM 0aHKIBCHKOTO BKJIANy, YKIaaeHUM Mixk barkom Ta Kimieatom.

* Iepekas KOIITIB 3 ACTO3UTHHX paxyHKiB Kirienta Ha paxynku KirieHta (3HATTS) — BUKITIOUHO y pasi, SKIIO Taki
omepariii mepexdbadeHo BiaAmoBimHUM JloroBopoM 0aHKIBCEKOTO BKIIATy, YKIaaeHUM Mk barnkom ta KitieHToMm;

* mepekas KoIllTiB 3 paxyHKy KiienTta Ha paxyHku iHmux KiientiB banky — ¢iznunux oci0, BiakpuTi B banky;

d) mepeka3 xomtiB B HamioHaNbHIM BamroTi 3 paxyHky KiieHra Ha #oro paxyHkw Ta paxyHKH (isuuHHX abo
IOPUIMYHKX OCi0, BIIKPHUTI B iHIIMX OaHKaX YKpaiHu;

e) yknanganus Jlorosopis

f) GankiBchbKOro BKIIaIy Ta Mepekas KOIITIB Ha BiAMOBIIHI AEMO3UTHI paxyHKH;

g) mepekas KOLITIB Ha IUIaThKHI KapTku iHmmx Kiientis, emitoBani Bankowm;

h) orpumanHs peKkBi3UTIB U1 MOMOBHEHHS IOTOYHOTO PaXyHKY Yepes iHII OaHKH;

1) (bopMyBaHHs BUIIHCOK 10 TIOTOYHHX paxyHkax Kiienra';

J) BCTaHOBJICHHS/3MiHa JIMITIB Oepalliif, 0 MOXYTh OyTH 3IIMCHEH] 3 BAKOPUCTAHHAM IUIATIKHOT KAPTKH;

k) BigkpuTTst HOBOrO GaHKIBCHKOTO MPOIYKTY;

1) 3amoBieHHS HOBOI Ta/ab0 MEPEBUITYCK IIIATIKHOT KAPTKH;

M) KyMiBJIs, IpOAaXx 6e3roTiBKOBOT iHO3eMHOT BAITFOTH (OOMiH BaIIOT).

5.2. Tlocmyrn 3 JlucTaHIiitHOTO PO3MOPS/KEHHS paxyHKaMH, IO 3a3Ha4eHi B migmyHkrax 1.5.1. nux IlpaBwmm,
HA/IAl0ThCS 32 YMOBH, III0 BaIIOTA PaXyHKY, 3 SKOTO I'POIIOBI KOIITH CHHUCYEThCS (Mafi 3a TekeToM — “PaxyHok
BiInpaBHUKA”), CIiBIIaa€ 3 BAIIOTOI0 PaxyHKY, Ha SIKMH TPOLIOBI KOIITH 3apaxOBYIOThHCS (AaJi 3a TEKCTOM —
“PaxyHOK oJep:KyBa4a’) 3a BUKIIOUEHHSIM OTepalliii KymiBis, mpoaax 0e3roTiBKOBOI iHO3eMHOI BaltoTH (0OMiH
BaJTIOT).

5.3. 3 Meror 3MeHIIEHHS PU3MKIB MPOBEJICHHS IMOMIIKOBHX OTepaliid, a TakoX JJsl MPOTHMIl maxpaiChbKuM
omepauisiM, baHk BcTaHOBIOE MiMITH Ha omepauii 3 JucTaHuiiiHoro posmopsmxeHHs paxyHkamu KopucrtyBaua
(mami 3arexcTom — “JliMiThy), 3 sskumMu KopucTtyBad Moske o3HaiomMuTHCh Ha CaliTi baHky.

5.3.1. bank He BHKOHYe omnepauii/nii/mokymentu, mianucani OTP, y pasi, sKmo 37ificHEHHA Mepekasy Ha
Bu3HaueHyKopucTtyBaueM cyMy nepeBuIIyIOTh BCTaHOBIEH] JIiMiTH.

5.4. [nsa imimiroBanas onepaniit/ai y CAO IO KopucryBau mae ysiditm y Bignosimauii poszin CJ1O 10,
3aIMOBHUTH BIAMOBIAHI MOJIA Ta MiATBepAUTU omnepamiro/miro OTP (akmo s miATBEpIKEHHS NaHOI orepartii/mii
Bumaraetbcss OTP).

5.5. [nsa migrBepiuKeHHS onepamniid/maii, mo Bumararots OTP, HeoOxiHO BBeCTH y BKa3aHE IOJIC BiAMOBIAHUI
OTP Ta miATBEpIUTH OIEpallito/ifo.

5.6. IniniroBanasM Oyxap-skoi omepamii B CAO 10 KopucryBau migrBepmxkye, mo 3azHadeHi B CMC-
nosigomieHHi 3 OTP mapamerpu GaHKiBChKOT omepallii BiINOBiNarOTh napamerpam iHinidoBanoi KopucryBadem
ormepariii/mii.

5.7. Iipmucanasm OTP B CHO 10 enexTpoHHUX NOKYMEHTIB (omepamiii/aii) KimieHT miaTBepaKye 1 rapaHTye,
mo #oro macnoptHi aani (I1Ib, HoMmep, cepis macmopTy Ta KUM 1 KOJM BUAAHWH, MicCIe peecTpamii, TOIIO) Ta
imeHTUGIKAMIHIN HOMep He 3MIHWIHCS 3 MOMEHTY Koi KitienT HanaB banky octanHiil pa3 maHy iHGOpMAIIifo.
5.8. Kepyrouucs nonoxenusmu cratti 207 LuBinsHOTO Komekcy YkpaiHu, bank mixg vac HamanHs Kiienty
BHITMCOK, JTOBIJIOK, KBHTAHIIi MOXe BHKOPHCTOBYBAaTH (DaKCHMiJbHE BiATBOPEHHS MIANKCY IOCAIOBOI OCOOHM
Banky Ta meyatku baHky 3a 101oMororo 3aco0iB MEXaHIYHOTO, €JIEKTPOHHOTO 200 1HIIOTO KOMIOBaHHSI.

5.9. ®ynknionan CJO 10 moxe po3mMprOBaTUCS MOCTYMOBO 1 Aeski QyHKUIi Ta MOXIUBOCTI, ONMCaHI B JaHii
Bepcii [IpaBui, MOXXyTh OyTH HEIOCTYITHUMU Ha MOMEHT ONIPUJIIOAHEHHS AaHOTO TOKYMEHTY.

6. IPOLEAYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIIMCY KOPUCTYBAYA CAO 10

6.1. KopucryBau Mae mpaBo mpoitu 3aHoBo mporec peectpanii B CJJO 10 y Bunanky, sikmo Kopucrysau
3a0yB [lapone Bxomy mo CHO IO, BiAmoBigs Ha CEKpeTHE MHUTaHHS 1 JOCTYI A0 CBOrO €-mail, SKIIO Yy HBOTO
BHHHUKAE TTi7103pa,0 TPETi 0COOM MaloTh JOCTYTI 10 HOTO MepcoHANBHUX ABTeHTH(]IKAiTHUX AaHUX Ta/abo oMy
He BimoMe Micte 3HaxomkeHHsT DinancoBoro TenedoHy, Ha HoMep sikoro HaacuiaroTbes CMC-TOBITOMIICHHS 13
OTP .bank He Hece KOIHOI BIAMOBINAILHOCTI 32 30€PEkKECHHS KOIITIB Ta/a00 PO3MOBCIOJKCHHS MEPCOHAIBLHUX
nanux Kopucrysaua, sxmo KopucryBau He 3BepHyBes 1o banky s GmokyBanHs oOmikoBoro 3amucy CJO 10
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yepe3 OTPUMAaHHA TPETIMU OCcO0aMH MOCTYIy IO WOTO MEepPCOHAIBHUX ABTEHTH(IKAIifHNX maHuUX Ta/abo uepes
BTpaTy KOHTpOIo HajJ DiHAHCOBUM HOMEPOM Ta Tele)OHOM, Ha HoMep sikoro HajacunarTbes CMC-1oBifoMIIeHHS
i3 OTP.

6.2. Jlns 3pilicHeHHs! OJIOKyBaHHS 00JIIKOBOTO 3amucy HeoOXigHo 3BepHyTHcs KopucryBauy 1o Konrakr-LlenTpy
a6o yBinninenns banky.

6.3. bank 3xiiicHioe po3onokyBanHs o0mikoBoro 3anucy CJ1O 10 micnsa 3Bepuennst KopuctyBaua 1o Konrakr —
HEHTpyY a00 y Binninenns baHky 3 JOKyMeHTaMH, sIKi MiITBEP/HKYIOTh HOTO OCOOY 3riJIHO BUMOT HOPMAaTHBHUX
JIOKyMeHTiB banky.

6.4. Takox bank Moxe i3 BrmacHOi iHimiaTuBh 3abnokyBaTu noctyn KopucTyBady y BHIAnKy 37iHCHEHHS
OCTaHHIM BiJIOBIIHOI KIIbKOCTI HEBIAIMX CHPOO BBEACHHS ineHTH]iKaiiiHux nanux ta/ado OTP um B pasi,
SIKIO, Hanpukian, KopuctyBau He 3ailicHuB orutaTy mociyrd 3 kopuctyBanHs CJIO 10 (skmo Taka orutata
nepenOadeHa ynHHUMHU Tapudamu). Kpim mporo bank moxe camoctiitHo 3a0nokyBatu KopuctyBauy mocTym 1o
CJ10 10 B inmmux Bumangkax, BusHaueHux y Homatky 1 no Ilpasum.

6.5. [Jlns BimHoenenns noctyny no CJO 10, skmo KopuctyBau 3a0yB ABTeHTHIKALIIHI JaHi, HOMY HEOOX1IHO
Oyze npolitu moBTOopHO Tporiec peecrparii B C/10 10.

7. BAKOHAHHS OTEPALIII 3 PAXYHKAMU TA IUIATIKHAMM KAPTKAMM 3A IOIIOMOT OO
CJ10 10

7.1. Biokpumms H06020 KapmK06020 npoOyKmy — 3JIIHCHIOEThCS TICHs yKiIanaHHs Mik bankom ta Kiientom
JoroBopy mUIIXOM MigNMCAaHHS BiAmoBiAHOI 3asgBM Ha npUenHaHHSA, Yroau. J[loroBip Bu3HAYa€ yMOBH
KOMITTIEKCHOT0 00cTyroByBaHHs KitieHTiB, 3MicT sikoro MictuThesl Ha Caitti banky (B T.4. [IyOmiuHa mpomo3wuis
Banky mpo npueananss 10 J{oroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHS (pisuuHHX 0Ci0).

7.1.1. 3a Bigkpurts HOBoro nponykty uepe3 CO 10 KiienT cruiauye banky KoMmicito, 1110 BU3BHAYAE€THCAYNHHUMU
Ha MOMEHT iHII[IFOBaHHS BiIKPHUTTS poaykty Tapudamu baHky.

7.1.2. 3 MeTor0 iHILIIOBaHHS BIIKPUTTS HOBOTO MpoAyKTy KitieHT Mae 3AiliCHUTH HaCTYIHI omeparii:

a) obparH BiAMOBIIHKUI MPOIYKT i3 MEPENTiKy 3aponoOHOBaHUX baHKOM;

b) Hagath HeoOXiaHy iH(oOpMaLi s 3ailicHeH s Bepudikanii BankoM;

C) BBECTH IapaMeTpH MPOAYKTY (CyMy KPEIUTHOTO JiMiTy, crioci6 orpumants BIIK Ta iwmi);

d) manaru komanay CJIO IO Ha BiIKPUTTS IPOYKTY.

7.1.3. baHk BUKOHYE iHiiifoBaHy KoprcTyBadem onepaiiiro 3 BIIKpUTTSL PaxyHKY 3a HACTYITHUX YMOB:

a) morepeIHbo Oyiia YCIiHo mpoBeaeHa Bepudikais Kiienra;

b) na paxynky Kiienra, o 6ys 3a3Hadenuii KirieHToM mpu iHiliroBaHHI onepariii, 10CTaTHHO KOIITIB JUIs OIUIaTH
KOMICIi 32 BITKPUTTS paxyHKY.

7.1.4. Ilpn BukOHaHHI omeparlii 3 BIIKPUTTA paxyHKy baHk cmucye BiAmoBigHy Komicito 3 paxyHKy Kimienra,
3a3HAa4YEHOTO NPH 1HIMIIOBAHHI BIJKPUTTS PaxyHKY.

7.1.5. InimitoBaHHAM ~ BIOKpHUTTA paxyHKy KiieHT migTBep/pKye, MO TapaMeTpd OaHKIBCHKOI —oreparii
BI/IMTOBIIalOTH ITapaMeTpaM iHimiioBaHoi KitieHToM omepariii, mo BCi 3arajbHi YMOBH, IO BU3HAYeHi JloroBopoM,
HoMy BIiZIOMi Ta 3p03yMiJIi.

7.2. Ilonosnennsa paxynxy — 31ilicHeHHs OaHKIBCBKOTO Iepekasy 3 oaHoro paxyHky Kuienta (TyT i gami —
“PaxyHOK BiampaBHUKA) Ha iHImWHA paxyHoOk KiienTa (TyT i mam — “PaxyHOK omepikyBada”), IO BH3HAYAIOTHCS
KopucryBauem npu iHiliFOBaHHI TONOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHHs paxyHKy 4epe3 CO 10 Kiient crutauye banky KoMmicito, SIKIIO 11e epea0aueH0 YNHHUMU
Ha MOMEHT iHinlitoBaHHs omeparlii Tapudamu banky.

7.2.2. 3 meTo10 iHiIiTOBaHHS omnepatlii 3 MOMOBHEHHS paxyHKy KilieHT MOBHHEH 3MIHCHUTH HACTYITHI OTeparii:

a) BU3HA4YMTH PaxyHOK oziepikyBaya, SIKWi BiH Oa)kae TIOMOBHAUTH, Ta OOPATH BIAOBIHY OIIIiO JJI IOTIOBHEHHS,
b) BuzHauntn PaxyHOK/KapTy BiAmpaBHHKA, 0OpaBIIM OAWH 31 CBOiX PaxyHKIB, IO 3amporioHOBaHi baHkom abo
IIaTDKHY KapTKy, eMiToBaHy bankoM/iHITMM OaHKOM YKpaiHH 3a TOTIOMOTOI0 €JIeKTPOHHHUX TaMaHIliB BiAOBIIHO;
C) BBECTH CyMy IOIIOBHEHHS;

d) vy Bumaaky neoOximHocTi miarBepamtu omeparito OTP, BBectm y Bkazane mone BiamoBigawii OTP Tta
MiATBEPIUTHOTIEPAIIi0/ TiTO.

7.2.3. bank BuKOHYe iHiLiloBaHy KopucTyBauem oneparito 3 MONOBHEHHS PaXyHKY 32 HACTYITHHX YMOB:

a) ToTIepe IO OyJIa YCITIITHO mpoBeAcHa Bepudikaris Kirienra;

b) BamroTa PaxyHky BianmpaBHHKa 30ira€Tbcs 3 BAMIOTOI0 PaxyHKy onlepKyBada;

¢) Ha PaxyHKy BinnpaBHHKa JOCTaTHBO KOIITIB JUIsl 3/[IHCHEHHS TTOTIOBHEHHSI Ta CIIATH BiJIOBITHOI KOMICIT;

d) cyma onepauii He nepeBuILy€ 103BoJeHUX JIIMITiB;

7.2.4. KopuctyBau BukopuctaB BipHuii OTP. Ilpm BukoHaHHI omeparlii 3 MONMOBHEHHS paxyHKy baHk crmcye
KOIITH B CyMi NOIIOBHEHHS Ta 3apaxoBye€ ix Ha PaxyHOk ojepikyBaua, a TaKOX CIIHCYE KOMICIIO 3a 3JIHCHEHHS
iHinioBanoi KiieaToM oneparii (BiamoBigHo 10 ynHHMX Tapudis baHky).

7.2.5. Y BUmanky 3apaxyBaHHS TPOIIOBUX KOIMITIB Ha PaxyHOK 0aHKIBCHKOTO BKJIATHOTO (ZICTTIO3UTHOTO) PaxyHKY,
Bank 3naificHroe iHIIi aii, nepeadadyeHi BiAMOBITHIUM JOTOBOPOM OaHKIBCHKOTO BKJIaly, YKJIaJeHUM Mix baHkoMm Ta
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KopuctyBauem.

7.2.6. Y BUNAOKy 3apaxyBaHHS IPOIIOBUX KOIITIB Ha PaxyHOK 15 TorarmeHHs 3a00proBaHOCTi 3a KPeAUTOM, baHk
B MOPSJIKY Ta B CTPOKH, MepeadadeHi BiqnoBiiHuM KpeuTHIM TOrOBOPOM, 3/T1MCHIOE TOTamieHHs 3a00proBaHoCTi
3a KpeauToMm, HagaHnuM KopucryBauy.

7.3. [Ilepexa3 3a Oosinbhumu pexeizumamu 3 paxynxky Knienma — 37ificHeHHs OaHKIBCHKOTO IepeKasy 3
paxyHky Kirienra (maJjii 3a Tekcrom — “PaxyHok BignpaBHUKA™), III0 BU3HAYAETHCS TP IHIMIIOBaHHI OTepaIlii, Ha
PaxyHok iH1I0T FopuaruHOoi 200 (izuyHOi 0coOu (aJi 3a TekcToM — “PaxyHok oep:kyBaua”).

7.3.1. 3a 3piiicHeHHs niepeKa3ly 3a AOBUIBHUMH pekBi3uramu KiieHT crmauye banky kowmiciro, SKIIo 1e
repe0adyeHo YAHHUMHY Ha MOMEHT BUKOHAHHs orepaiii Tapudamu banky.

7.3.2. Ilepeka3 3a MOBUTBHUMH pEKBi3UTaMu 3 paxyHKy KiTieHT Moxe 3/iiCHIOBATH:

- Kuienty inmoro 6aHky;

- Kiienry AT «Ines baaky».

7.3.3. 3 MeTor0 iHILiOBaHHS MeEpeKazy 3a NOBUIBHUMHU pekBizuTamu Kiienty iHmoro Oanky KiieHT moBuHEH
3MIHCHUTH HACTYIIHI Jii:

a) BU3HA4YUTH PaxyHOK BiIMpaBHHKa, 3 SKOr0 BiH Oaxkae 3MiMCHUTH Mepeka3 Ta oOpaTd BiAMNOBIIHY OMIIKO s
3IiHCHEHHS TIepeKasy;

b) Bkaszatu HoOMep PaxyHKy onepkyBaua;

¢) oOparu 6ank OnepkyBaua, Bkaszasii Ko 6aHKy, B SKOMY BiIKpUTO PaxyHOK oJepKyBaua;

d) Bkasaru I1.1.B. a6o noBHy Ha3By Onep:KyBaya Ul OPUIHYHUX OCI0;

e) Bkaszaru POKIIIH (ms onmepskyBauiB-¢isuuanux oci6) abo Kox 3a €JIPTIOY (mis omepyBadiB-IOpUANYHHEX
oci0)ans OnepxyBaua;

f) BkasaTu npu3HAYECHHS TIEPEKa3y — OIKC, IO PO3KPUBAE METY ab0 MPUYHMHY 3/iHCHEHHS TIepeKasy;

€) BKasaTu CyMy IepeKasy Ta iHII MOIINBI mapamerpH, mo Bumararotscs CJ10 10;

h) y Bunaaky nHeoOxigHocTi mimxrBepaut onepariro OTP, BBecTH y BKasaHe mnosie Bigmosiguuii OTP Tta
T ITBEP AUTHOIIEPAIlito/ TifO.

7.3.4. 3 MeTo10 iHILiOBaHHS Tepekasy 3a AoBitbHUME pekBizuTamu Kiienty AT «Ines Banky» KiieHT nmoBuHeH
3MIHCHUTH HACTYIIHI Jii:

a) BU3HAYNTH PaxyHOK BiANpaBHHKA, 3 SIKOTO BiH Oa)kae 3IiHCHUTH Tepeka3 Ta oOpaTH BIATOBIAHY OIIIIIO IS
3MIIHCHEHHS TIepeKasy;

b) BkazaTn HoMep PaxyHKy oxepkyBaya;
C) BKa3aTW MPU3HAYCHHS MIepeKasy — OITKC, 0 PO3KPHUBAE METy ab0 MPUYUHY 3/1iHCHEHHS TIepeKasy;

d) Bkasatu cymy mepeka3sy Ta iHIi MOKIHBI mapameTpH, o BumaratoTtsest CJ10 10;

€) y Bumaaky HeoOximHocti mixrBepauti onepauito OTP, BBectn y Bkaszame mnose Bianosigauii OTP Ta
T ITBEP AUTHOIICPAIlito/ TifO.

7.3.5. bask BukoHye iHimifioBany KiieHToM omepariito 3 mepekasy 3a JOBITHHUMH PEKBI3UTAMHU 32 HACTYITHUX
YMOB:

a) mornepeanbo Oyia ycminmHo nposeaeHa Bepudikaris Kimienra;

b) omepkyBau 3a mepekasoM He € 0co0Or0, MO BilHECeHa 0 Mepetiky oci0, MOB’I3aHMX 13 3IiMCHEHHAM
TEPOPUCTUIHOI TiSTBHOCTI;

¢) Ha PaxyHKy BiJpaBHHKAa Ha MOMECHT MPOBEICHHS OAHKIBCHKOK CHCTEMOIO OMepallii JOCTATHHO KOIITIB ISt
3MIMCHEHHS MepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICIT;

d) cyma onepariii He nepeBuIye 103BOJIEHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omnepauis Biamosigae yMoBaM KOHTPOJIIO (hiHAHCOBOIO MOHITOPHHTIY.

7.3.6. Ilpu BUKOHAHHI omeparlii 3 mepekasy 3a JOBUILHUMH pekBi3uTamu baHK crmcye KOMITH B CyMi Tepekasy 3
Paxynky BignmpaBHHKa Ta TepepaxoBye iX Ha PaxyHOk ofmepkyBaua, 3a3HadeHuid KilieHTOM mpw iHIIIFOBaHHI
ormepailii, a TakoX CHucye i3 PaxyHky BiilpaBHHKa BIJIOBIHY KOMICiFO, SKIIO II€¢ TepeA0adyeHO YMHHHMU
Tapudamu banky.

7.3.7. 3apaxyBaHHS TPOIIOBHX KOMTIB Ha PaxyHOK onepikyBaua 3MiHCHIOEThCsI 6ankoM Omep:KyBada BiIImOBiIHO
10 pexuMy (QyHKIIOHYBaHHS PaxyHKy ozmep)KyBada, yMOB JIOTOBOpY, yKiaaeHoro Mik OpepkyBadeM Ta HOTO
OankoMm, Ha miacraBi sgxoro Bigkpuro PaxyHok ogxepxkyBaua, mpaBun CEIl  Tta/abo  iHmmX
IDIATDKHUX/PO3PaXyYHKOBUX CUCTEM Ta YAHHOTO 3aKOHOJIABCTBA Y KpaiHU.

7.3.8. Y pa3i HEMOXXIMBOCTI 3apaxyBaHHS T'POIIOBUX KOIITiB Ha PaxyHOK omep)kyBada, ix Oy/e MOBEPHEHO Ha
PaxyHok BignpaBHuka, Bu3HaueHuii KopucryBauem rpu opMyBaHHI oneparii/ii/IoKyMeHTy BIAMOBIIHO 10 YMOB
HoroBopy, mux IlpaBun Ta iHImMX AOTOBOpIB, ykiaiaeHux Mix bankom Ta KopucryBauem, MIOmo BiIKpHUTTS Ta
0o0CITyroByBaHHsI TOTOYHHMX pPaxyHKiB, pO3MIIIEHHS BKIQMiB (IETO3WUTIB), HaJaHHSA KpEeIuTiB TOIIO, i3
3aCTOCYBaHHAMIIONOXKEHD UX [IpaBuii, Ta IHIIKX HOPMATUBHUX JOKYMEHTIB BaHKy, 1110 BU3HAYEHI Ta 3aTBEPIKEHI
BinoBiHUMU pimenHsmu [TpaBninas BaHky, a TakoX BiAMOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

7.4. Ilepexa3 3a nomepom naamixicnoi kapmku (emimosanoi bankom) ¢ Hayionanwvhin eéantomi — 3MCHCHHS
0aHKIBCHKOTO IMEpeKasy 3 MOTOYHOro paxyHKy KilieHTa, 10 SIKOTO HEe eMITOBAHO MJATIXHY KapTKy, abo 70 SIKOTO
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€MITOBaHO TUTATIXHY KapTKy banky (mami 3a TekctoMm — «PaxyHOK crimcaHHs»),I0 BU3HAYAETHCS MPH iHIIIFOBaHHI
orepariii, Ha PaxyHok iHmoi ¢i3uanoi ocodu (mam 3a TekcToM — «OnepKyBau»), 32 HOMEPOM TUIATIKHOI KapTKH,
10 €MITOBaHa JI0 TAKOTO MIOTOYHOTO PAaXYHKY.

7.4.1. 3a 3gilficHeHHs Tmepeka3y 3a HOMepoM IuiaTikHoi kaptkum KopucrtyBau cmmadye banky komiciro, 1o
BH3HAYAETHCSI YMHHUMHU Ha MOMEHT 1HINIFOBaHHS omeparttii Tapudamu baHky.

7.4.2. 3 MeTOI0 1HILIIOBaHHS NepeKasy 3a HOMEpOM IUIaTiKHOI KapTku, KopucTyBau Mmae 3miCHUTH HACTYIIHI
KPOKH:

a) BH3HAYUTH PaxyHOK crmcaHHs, IO SKOTO HE €MITOBAaHO IUIATIXHY KapTKy, 3 SKOTO BiH Oaxae 3MiHCHUTH
repekas3Ta o0paTH BiAMIOBIIHY OIIIIO MJIS 3MIHCHEHHS TIEpPEeKasy;

b) BkazaTu HOMep IUTaTiXKHOT KapTku Oep)KyBada;

C) BKazaTH CyMy IepeKasy;

d) y Bumaaky nHeoOximHocTi miarBepautu omepanito OTP, BBectm y Bkazane mone BiamoBigamii OTP Tta
M ITBEPAUTH OTEPaIlito/1it0/ TOKYMEHT.

7.4.3. bank BuHKOHYe iHinifioBaHy KiieHTOM omeparito nepeka3dy 3a HOMEPOM IUIATDKHOI KapTKU 32 HACTYITHHUX
YMOB:

a) monepeaHko Oyla ycmimHo nposeieHa Bepudikamnis Kimienra;

b) onmepxyBau 3a mepekazoM He € 0OCO0OK, IO BiJHECEHAa IO TEPeNiKy oci0, MOB’S3aHMX i3 3MIHCHEHHIM
TEPOPUCTUIHOI TiSTBHOCTI;

¢) Ha PaxyHKy BiJllpaBHHKa Ha MOMEHT MPOBEJICHHS OAHKIBCHKOIO CHCTEMOIO OIepallii JOCTaTHBO KOIITIB JIs
3MiACHEHHSI ITepeKa3y Ta CIUIaTH BiIOBIIHOI KOMICIT;

d) cyma omepariii He mepeBHIIye T03BOJICHUX JIIMITIB;

e) Kopucrysau Bukopuctas Bipauii OTP;

f) omeparris BigmoBigae yMoBaM KOHTPOJIIO (hiHAHCOBOTO MOHITOPHHTY.

7.4.4. Tlpu BUKOHAHHI omeparlii 3 Tepeka3y 3a HOMEpPOM TUIATIKHOI KapTku baHK criucye KoImTH B CyMi Mepekasy 3
paxyHKy CIHCaHHA Ta IepepaxoBye iX Ha PaxyHOK ofep:KyBada, eMiTOBaHa A0 SKOTO IJIaTiKHA KapTKa, 3a3HaueHa
KitienToM mipu iHiIiFOBaHHI oreparlii, a TaKOXX CIUCY€E 3 PaxXyHKY CIHCAHHS BiJIIIOBIJHY KOMICifO (BiJIOBIIHO IO
yuHHNX Tapudis banky).

7.5. Ilepexas 3a Homepom meneghony ¢ O. Bank — nocnyra nepekasy 3 kaptku Kiienta banky Ha kapTKy iHIIO1
¢iznuHOi 0cobu 3a HoMepoM TenedoHy Takoi Gi3uuHOT 0coOH 3 BUKOpUCTaHHIM cepBicy 3B’s13ka Big MIIC Visa.
7.5.1. 3a 3pilicHeHHs Tiepeka3y 3a HomepoM Tenedony KopucryBau cradye baHky KOMicito, 110 BU3HAYA€THCS
YUHHAMHU Ha MOMEHT iHimifoBaHHA oneparii Tapudamu banky.

7.5.2. 3 MeTor0 iHIIIFOBaHHS Mepekasy 3a HoMepoM Tenedony, KoprctyBad Mae 311 iCHUTH HACTYTIHI KPOKH:

a) aBTOpU3yBaTHCh B MOOiTbHOMY nofatky O. Bank;

b) B MeHto «Paxynkm» odparu po3ain «Omeparii» Ta oopatu «llepekasu 3a HomepoM TenedoHy»;

¢) mamatu goctyn O. Bank 1o cBo€i TeneoHHOI KHUTH KOHTAKTiB;

d) 3aiiicantn nomyk OTpuMmyBaya rnepekasy 3a Horo HomepoM TenedoHy;

€) BKa3aTH CyMy MepeKasy;

f) BuzHaumTH PaxyHOK criucaHHS, 10 SIKOTO €MiTOBAaHO IUIATIXHY KapTKy, 3 AKOT0 BiH Oakae 311HCHUTH IepeKas;

g) mintBepautu  omepanito OTP, BBectu y Bkasane mone BigmoBigauit OTP Ta  migrBepauTu
OTepaLiio/Air0/MIaTiHY I HCTPYKLIIO.

7.5.3. bank BuUKoHye iHimioBany KiieHToM omnepamiro mepekasy 3a HoMepoMm Tenedony OtpumyBaua 3a
HACTYITHUX YMOB:

a) TMomepeaHbo Oyia yCHilHO mpoBeaeHa Bepudikaris Kimienra;

b) oxepikyBay mepekasy migKiIrUeHui 10 ceppicy 3B’s3ka B 6a3i MIIC Visa;

C) oIepKyBad 3a Mepeka3oM He € 0co00ro, IO BigHECEHa JI0 MepesiKy oci0, MoB’s3aHuX i3 3MIMCHEHHIM
TEPOPUCTUUHOT TisTTLHOCTI;

d) Ha PaxyHKy BiJnpaBHUKa Ha MOMEHT NpOBEJICHHS OaHKIBCHKOIO CHUCTEMOIO OIepallii JOCTaTHhO KOIITIB JUIs
3MIHCHEHHS MepeKa3y Ta CIUTATH BiAMOBITHOT KOMICIT;

€) cyMa oreparlii He IepeBHUIINY€E T03BOJIeHUX JIIMITiB;

f) Kopucrysau Bukopuctas Bipauii OTP;

g) ormepauis BiANOBia€ yMOBaM KOHTPOJIIO (piHAHCOBOTO MOHITOPHUHTY.

7.5.4. Ilpn BUKOHaHHI omeparlii 3 mepekasy 3a HOMepoM TeiedoHy oTpuMyBada baHK CHHCye KOIITH B CyMi
nepeKasy 3 paxyHKy CIHCaHHS Ta IepepaxoBye ix Ha PaxyHOk oTpuMmyBada 70 SIKOTO €MiTOBaHa TUIATiKHA KapTKa,
iIKITI04eHa 10 cepBicy 3B’s3ka B 60a3i MIIC Visa, mo 3HalifieHa 3a HOMepoM TeneOHy OTpUMyBada, BKa3aHOTO
KitienToM mipu iHiIiFOBaHHI orepariii, a TaKOXX CIUCY€ 3 PaxXyHKY CHHCAHHS BiJIIIOBiIHY KOMICifO (BiAMOBIIHO IO
ynHHUX Tapudie banky).

7.6. Ilepexa3 3 eukopucmanuam QR-xody ¢ O.Bank — cepBic mepeHamnpaBieHHs peKBi3HUTIB PaxyHKy s
3MIHCHEHHS IUIaTexXiB KiientamMu banky B O.Bank.

7.6.1. 3a s3milicHeHHA Tiepekasy 3 BukopuctanHsM QR-xomy KopucryBau crmadye bamky kowicito, 1o
BU3HAYAETHCS YMHHUMHU Ha MOMEHT iHillitoBaHHs onepanii Tapudamu banky.

7.6.2.J1ns 3nivicHeHHs niepekasy 3 Bukopuctanasm QR-koxay, KopuctyBauy HeoOXigHO:
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a) aBTopu3yBaTHCh B MOOLTbHOMY O. Bank;

b) B mento «llle» oOparu posmin «CkanyBanHs QR-kony» abo B meHto «Omeparrii» odpatu po3nin «[lmarexi mo
QR-xony»;

¢) BiackanyBaTu QR-kox;

d) obpatu xKapTKy, 3 K01 OyIe 31HCHEHO ITepepaxyBaHHs KOIITIB;

1) MITBEPIUTH onepallito nuisxom BeeAaeHHs OTP y BiAMOBiIHOMY MO,

7.6.3. bank BuxoHye iHinifioBany KopucryBauem omnepauito nepekasy 3 BukopuctanusiM QR-koxmy 3a HacTymHuX
YMOB:

a) TmornepeaHbo Oyia ycrminHo nmpoBeaeHa Bepudikaris Kimienra;

b) onmepxyBau 3a mepeka3oM He € 0CO0OI0, IO BiJHECEHa JO0 MEepeliKy oci0, MOB’sA3aHUX 13 3MiHCHEHHIM
TEPOPUCTUIHOI TISITHHOCTI;

¢) Ha PaxyHky BinmpaBHHKa Ha MOMEHT IPOBEICHHS OAHKIBCHKOIO CHCTEMOIO OMEparlii JOCTaTHHO KOIITIB IS
3MIACHEHHSI MTepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICIT,

d) cyma orepartii He IepeBHINYE T03BOJICHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauit OTP;

f) omepauis BiAMoBigae yMoBaM KOHTPOJIO (PiHAHCOBOTO MOHITOPHHTY.

7.7. @opmysanns ma onaama 3a naamixcnum nocunanuam na Ilnamixcniii cmopinyi — cepsic GpopmyBaHHS Ta
BimoOpaskeHHsI PEKBi3WUTIB PaxyHKy /UId OIUIaTH WIISIXOM CTBOpPeHHS KITi€eHTOM IIaTiKHOTO ITOCHIIAaHHS Ta
HaJiculianHs oro [TnaTHuky.

7.7.1 1ns dopmyBaHHs u1aTixHOro nocwianus KiieHty HeoOxiaHo:

a) aBTOopU3yBaTHCh B MOOLTbHOMY O. Bank;

b) obpaTu kapTkoBHil paxyHOK/IIpomyKT, Ha sIKMi OyAyTh 3apaxoBaHi KOMITH/IepeiTH B MeHIo «Omneparii»;

¢) B MeHIo «HamamryBanHus» o0patu po3fin «PekBizutu»/obparu «IlocunanHs Ha omary»;

d) momiIMTHCh YHIKAILHUM IOCHIAHHSM Yepe3 OOpaHUH MECEHIKED.

7.7.2. 1ns omiaTv 3a IIaTiXXHUM nocuiianHsIM KopucTyBady HeE0OXiTHO:

a) epeiTy 3a OTPUMaHUM IJIATIXHUM TOCHIaHHsM Ha [lnaTixkHy cropinky banky;

b) 3a HeoOXimHOCTI mpoiiTr ayTeHTHDiKamio nuisixom BBeaeHHs OTP y BigmosigHoMy modi';

C) TIepEeBIPUTH KOPEKTHICTh PEKBI3UTIB OflepKyBada, BHECTH CYMY Yy BIATIOBITHOMY MO, 32 HEOOXIAHOCTI AoJaTH
KOMEHTap JIO IJIATEeXY;

d) obparu crioci6 omnaTu yepe3 O.Bank;

e) BiackanyBaTu QR-kon;

f) obpatu kapTKy, 3 sIKO1 Oy1e 3AiiCHEHO TTepepaxyBaHHs KOIITIB Ha OIIaTy 3a IMOCHIAHHSIM;

g) miATBepAuTH omepalito nuraxoM BeeneHHs OTP y BignoBigHOMYy mouti.

7.8. Onnama nocnyz — 3naiicHeHHs mnatexiB KopuctyBauamu Ha kopucth IlpoBaiimepiB 3a I0mOMOroro
0aHKIBCHKOTO IlepeKasy 3 BH3HaueHOro KopucTyBaueM paxyHKy, O SKOTO €MITOBaHO IUIATIXKHY KapTKy
Bankom/iHnmM 6ankoM YKpaiHu, BiJKPUTOTO B HAIlIOHANBHIN BaIOTI (a1l 32 TeKCTOM — “PaxyHOK BifnpaBHuKa™)
Ha paxyHOK [lapTHepa (mani 3a Tekctom nux Ilpasun — “OnepxyBau”).

7.8.1. 3a 3miiicHenHs Tturatexy KiieHT crmmadye baHky KoMicifo, IO BH3HA4Ya€ThCsd YMHHMUMHA Ha MOMEHT
iHiriroBanHs onepanii Tapudamu Banky.

7.8.2. 3 MeTor0 iHiIiIOBaHHA TIIaTeXy, KilieHT Mae 31iHCHUTH HACTYIIHI OIleparii:

a) mepeiitu Ha Bignosinaui po3ain Caiity CHO 10 ta o6patn OnepxxyBaya;

b) BkazaTu HEOOXiTHI ITapaMeTpH;

C) y BUNAQAKY HeoOximHocTi miarBepautu omnepanito OTP, BBectn y Bkazane mnone BianoBigauii OTP Tta
MiATBEPIUTH OTIEPaLit0/ A0/ IOKYMEHT.

bank BukoHye iHimiioBaawuiA KiTieHTOM IIaTiX 3a TOTPUMaHHS HaCTyITHHUX YMOB:

a) ToIepeaHbO OyIIa YCIIITHO IpoBeneHa Bepudikamis Kiienra;

b) ma PaxyHKy BigmpaBHHKa Ha MOMEHT IHIIIFOBaHHS OIepamnii JOCTaTHBO KOINTIB JUIS 3IIHCHEHHS INepeKasy Ta
CIUIATH B1AIOBIIHOI KOMICIT;

C) cyma ormepaliii He epeBHUIIye 103BoJIeHuX JIIMITIB;

d) Kopucrysau Bukopuctas Bipuuit OTP (y Bunagxy HeoOximHoCTi);

e) Omepallisg BiITOBiga€ yMOBaM KOHTPOJIIO (hiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKOHAHHI I1aTe)Ky BaHK crucye KOITH B CyMi TUIaTexXy 3 PaxyHKy BiJnmpaBHHKA Ta epepaxoBye ixHa
PaxyHok ozxepkyBaua, 3a3HaueHui KirieHTOM IpH iHILiIOBaHHI omepariii, a Takox crucye 3 PaxyHKy BinnmpaBHUKa
BiAMOBIIHY KOoMicito (BigmoBigHo A0 ynHHUX Tapudis baHky).

7.9. Tumuacose oOn0Kyeanna naamixcHoi Kapmku — TAMYacoBa 3a00poHa Ha 3AIMCHEHHS 3a JIOIIOMOTOIO
IUTaTHKHOT KapTKH ollepalii, 1o notpe0yoTh aBTopu3anii baHKoM BigMOBIAHO A0 MpaBUI TUIATIKHOI CUCTEMH, 10
SIKO1 HAJIXKUTH BIAMOBIHA IIATDKHA KapTKa. Y pasi BTpatu a00 KPaaiKKY IUIATIKHOI KapTH, 3 METOI0 3aIo0iranHs
HECaHKI[IOHOBaHOMY ii BUKOpucTaHHIO KopucTyBau Mae HisSTH BigNOBITHO 10 yMOB J[OTOBOpPY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Di3UUHOT 0COOM, BKIIFOUYAOUHN BIOBIIHI JOAATKOBI YIOAH JI0 IIOTO JOTOBOPY, IO
PEryJIOI0Th MUTaHH BUKOPUCTAHHS IUIaTIXHOI KapTKH 200 KapToK.

7.9.1. TumuacoBe GJIOKYBaHHS IJIATIKHOI KAPTKHU HE MIPU3BOAUTH 10 MIPUIIMHEHHS 1ii JloroBopy, Ha mifcTasi sIKOro
OyJI0 BHITYIIICHO IO TIATDKHY KapTKy Kopucrysaua.
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7.9.2 3 MeTol0 iHIIIFOBaHHS TUMYACOBOTO OJIOKYBAaHHS IUTATIHOI KapTku, KiTieHT MOBHHEH 3MIHCHITH HACTYITHI
i

a) BIIKPHMTH PO3IiN i3 3araabHO0 iH(pOpMaIi€o Mpo marikHy kaptky Kiienta, sky BiH Oaxae 3a0JI0KyBaTH, Ta
00paTH BiAOBIIHY OIIIiIO OJTOKYBaHHS;

b) y Bunmaaky neoOximHocti migrBepautu omepainiro OTP, BBectn y Bkaszame moje Bianosimauit OTP Ta
MiTBEPIUTH OTIEPAIlito/Iit0/JOKYMEHT.

7.9.3.bank BuKoHye iHinioBany KiieHTOM ormepailito 3 OJIOKyBaHHS IUIATIKHOT KAPTKH 32 HACTYITHUX YMOB:

a) IUIaTikKHA KapTKa He3a0J0KOBaHa,

b) Kopucrysau Bukopucras Bipauiit OTP (y BumaaKy HeOOXiqHOCTI).

7.9.4. Ilicns BukoHnanusa bankowm iHiniioBanoi KiientoM omeparii 3 TAMYacoBOro OJIOKYBaHHs TJIATIXHOT KapTKH
BIJIMOBi/THA KapTKa BBAXKAETHCA 3a0JIOKOBAHOIO, BIAMOBITHO JO 4YOTO0 BCi orepamii 3 BHKOPHCTAHHSIM JaHOL
IJIaTHKHOI KAPTKA BUKOHYBATHCS HE Oy Iy Th.

7.9.5. Ilns po30ioKyBaHHS IDIaTLKHOI KapTku KopuceryBady ciim 3BepHYTHCh Ha BimmineHHS i3 3asBOIO TIPO
OaxaHHs po30JIOKYBaTH BIIMOBIHY TATIXHY KapTKy abo 1o Konrtakt — LleHTpy.

7.10. Bcmanoenennsn/3mina nimimie onepayiii, wio moicyms Oymu 30iliCHEHI 3 6UKOPUCMAHHAM RAAMINCHOT
kapmku (naoani — 3mina nimimie) — BucioBneHHs Hamipy 3a mgomomoroto CJIO 10 Kimientom banky mpo
BCTAHOBJIEHHSI a00 cKacyBaHHS (3MiHY) OOMEXEHBL IIOJO0 3IiMCHEHHS omepallii 3 BUKOPUCTAHHIM IUIATIKHOI
KapTKH.

7.10.1. 3 meToto iHiit0BaHHA 3MiHU JTiMiTiB KiTieHT Mae 30iCHITH HACTYTHI KPOKH:

a) B CJI0 1O nepeiiti Ha pO3MiN PO PaXyHKH Ta KapTKH, 0OpaTH HEOOXiAHHN PaxyHOK, IUIATDKHY KapTKy Ta
00paTHOMIIIIO JJIST 3MIiHH JIIMITIB;

b) 3a3HaunTH KaTeropiro JNiMiTy, MaKCHMalbHy CyMy (B TPHBHSX) orepailiii Ha 100y Ta Hagatd CJ1O 10 komanIy
HadopMyBaHHS 3asBKU TIPO 3MiHY JIMITIB;

C) y BuUIaAKy HeoOXximHocti migrBepautu onepamito OTP, BBecTn y BkasaHe mnosie Bimoimuuii OTP Ta
T ITBEP AUTHTIFO.

7.10.2.bank BUKOHYE€ iHimioBaHy KirieHTOM ormepariito 3i 3MiHH JIIMITIB 32 HACTYITHUX YMOB:

a) OTP, mo 6yB Bukopucranuii KitientoM (y BUIAIKy HEOOXiTHOCTI), IIpaBHIIbHHIA;

b) 3asnaueni mapamerpu mOA0 CyMH, THITY JIIMITIB Ta TepUTOpii iX Jii He Cylepedarh BUMOraM 3aKOHOIaBCTBA
Ykpainu.

7.10.3 Ilicns BukoHaHHs bankow iHimiioBanoi KiienTtoMm omeparii 3i 3minu nmimMitiB, KitieHT Moxe 3aiiicCHIOBaTH
ornepauii 3 BUKOPUCTAHHAM BiAMOBIAHOI MIAaTHKHOI KAPTKH BUKIIIOYHO B MEXaX OCTAaHHHOTO BCTAHOBJIEHOI'O HUM
JTIMITY IPH 1HIMIIOBaHHI omepartii 3Miau JiMiITiB. IHimiroBaHHAM 3MiHu JiMiTiB 3a gormomororo CHO IO Kiient
npuiimMae Ha cebe BCi pU3UKH, IO TIOB’sI3aHi3 MOXIMBUM HECAHKI[IOHOBAHUM BUKOPUCTAaHHIM HOTO IUIATIKHOL
KapTKU B MEKaX BCTAHOBJICHUX HHUM JIIMITiB.

7.10.4.JlimiTH A MIATDKHUX KapTOK, €MITOBAaHUX 1O PAaxyHKiB B 1HO3E€MHI BaliOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY C€KBIBAJICHTI 3 BUKOPHUCTAHHSAM CIICIIAIGHOTO aBTOPH3AMIMHOIO KypCy TPUBHI JO 1HO3EMHHX BaJIOT
(Kypcy BaIOT 3a KapTKOBUMHM OliepallisiMi, o posMimienuii Ha Caiiti banky), BcraHoBieHoro bankom Ha npary
nonanHsa Kiientom 3asBku mpo 3miny niMmiTiB 3a gomomororo CHO IO, ta B momanbmioMy HE 3MiHIOETHCS
ABTOMATHYHO Y 3B’53Kyi3 3MiHOIO KypCy TPHBHI JI0 iHO3EMHHUX BaJTIOT.

7.11.Kyniensn, npooasc 6e32omieko6oi inozemuoi eaniomu (06min eantony — 3piicienns KiieHTom omepariiit 3
KYHiBJIi, MPOAAXy iHO3eMHOI BastoTH 3a gonomoroto CJ1O 10.

7.11.1.3 MeToto0 iHiLiFOBaHHS KYyMiBIli, MPOJa)Ky 0e3roTiBKOBOI iHO3eMHO1 BamoTH KitieHT Mae 301iCHUTH HACTYIHI
KPOKH:

a) BUOpaTH OMIlif0 OOMIH BaJIIOT Ta 00paTH BaiOTY, Ky KitieHT Gaxkae Kymutu abo mpoaat;

b) oOpartu HOMep paxyHKY CITHCAHHS 3 TIEPEITKY, 10 3alPOOHOBaHMN baHKOM;

C) BKa3aTd CyMy BAJIOTH, SIKa KyITYEThCS/IPOIAETHCSL;

d) BusHaunTu PaxyHOK 3apaxyBaHHsI, Ha sSKHii Oy/ie 3apaxoBaHa BiJOBiHA KyIUICHA a00 OTPHMAaHa BiJl MPOJaKy
BAJIIOTA;

€) y BumajaKy HeobximHocTi miareepautu onepainio OTP, BBectu OTP Ta miaTBepAUTH AitO.

7.11.2 KnienT Hagae baHKy npaBo Ha AWCTaHLIHE PO3MOPSIKECHHS Ha KYIIBIIIO, IPOJaKk O€3roTiBKOBOI iHO3EeMHOL
BaJIIOTH Ta MiATBEP/PKYE CBIl HAMIp iHILIFOBATH BAIOTHY OMEpaIlil0 Ha BIACHOPYY BBEJACHY CyMY, 33 BU3HAUCHUM
KypcoM baHky, y BiATIOBiIHIM BaJIfOTi, a baHk Mae mpaBo 37iiiCHUTH TOTOBipHE CITHUCAHHS 3 BIAIOBIAHOTO PaXyHKY,
Bu3HaueHoro KimieHToM, cyMu KOIITIB, JOCTaTHBOI JJIsl 3A1MCHEHHS KyMiBJli 00 Mpoaaxy 0e3roTiBKOBOi iHO3eMHOT
BaJIOTH.

7.11.3.bank BuKOHYE iHimiioBaHy KilieHTOM ormeparito 3 KyIIiBili, MpoJIaxKy Oe3roTiBKOBOI iHO3€MHOI 32 HACTYITHUX
YMOB:

a) y Kiienra BiKpuTi paxyHKH B HAIlIOHAIBHIN BATIOTI TA y BAJIOTI, IO KyTYETHCS/IPOAAETHCSL;

b) Ha paxyHKy CIHCaHHS JOCTaTHHO KOIITIB ISl CIMCAHHS Yy BiJNOBIIHIA BaIIOTI IS 3MiMCHEHHS BAIFOTHOI
orieparii;

C) cyMa BaIIOTH, IO KYIYEThCA/TPoaaeThest KilieHTOM He TepeBHIIy€e BCTAHOBIIEHHI 3aKOHOAaBCTBOM JIIMIT;
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d) BizcyTHiCTh Ha paxyHKY 3apaxyBaHHs a00 paXyHKY CIHCAaHHs OY/Ib-IKHX OOMEKEHb.
7.11.4.bask Moxe BimMoBUTH KIiTieHTYy y BUKOHaHHI AWCTaHI[IITHOTO pO3MOPSKEHHS Ta MPOBEJEHHI oreparii B
pa3i HeBUKOHAHHS YMOB, 3a3Ha4eHUX B MiAnyHKTi 7.11.3 nporo mynkry [IpaBui.

8. BAKOHAHHSI OIEPAILIIN 3 BKJIAJHUMU (JENO3UTHUMU)PAXYHKAMU
3A JOIIOMOT' 010 CJ0 10

8.1. VYMoBH po3millleHHS BKIaAy Ui YkianeHHs JJoroBopy OaHkiBcekoro BKiany KiieHT obupae caMoCTiiHO i3
3arajJilbHUX yMOB JICTIO3UTHHUX MTPOAYKTIB.

8.2. JloroBip 0aHKIBCHKOTO BKJAIy YKIAAAEThCS y MHCHMOBIH (hopMi (y BUTJISIII €IEKTPOHHOTO JOKYMEHTA,
CTBOPEHOTO 3TiTHO 3 BUMOTaMH, BU3HaUCHUMHU 3aKoHOM Ykpainm "IIpo eIeKTpoHHI TOKYMEHTH Ta €JICKTPOHHUI
JIOKYMEHTOO00Ir").

8.3. Kuient minnucye Jlorosip OaHKIBCHKOTO BKJIQAy i3 BHKOpPHCTaHHAM eJjekTpoHHoro migmucy (OTP), mo
reHepyeTscsi bankom ta Haacunaetbes KiieHTy 3a gomoMororo sms-nioBigomieHHs Ha PiHancoBuit HoMep KirienTa
Oesmocepenubo nepen mignucaHasM Kiienrom. [Ipu npomy 3i ctoponm Banky JloroBip GaHKIBCBKOTO BKJIaIy
MiAMUCYETbCS HAKIaJaHHAM KBalli(iKOBAHOTO ENEKTPOHHOTO MiANKCYy YIOBHOBakeHOi ocobu banky Ta
Haacwiaetbess Kiienty Ha azmpecy enextponHoi momtd KiieHTa, sika 3a3HadaeTtbess y JloroBopi OaHKiBCBKOTO
BKJIay abo depe3 Yat- 60T (3a 3anmtom Kiienra).

ITopsnok orpumanas Kirientom JloroBopy 0aHKiBChKOTO BKJIaMy B YaT-00Ti:

- KJieHT Ha caiiti Ines banky obupae Yar-00T;

- MPOXOIHUTH aBTOPHU3AIIIO 32 IOTIOMOT0r0 oTpruMaHoro B SMS-noBigomienni OTP;

- BBOAUTH oTpuManuii OTP;

- micns yeminrHoro miarBepmkenHs OTP, KiienT oOupae B MeHI0 IOyt po3ain «/lemo3utmny;

- HacTymHUM KpokoM KirieHT obupae po3ain «OTpuMatu JOTOBIpY;

- KiieHT nepexoauTh 3a MOCHIaHHIM, 03HAHOMITFOETHCS Ta 3aBAHTAXKYE JTiF0U1 JISTIO3UTHI JOTOBOPHU.

8.4. Jlnst po3MimlieHHs IeNo3uTiB y neBHii Bamori KopucrtyBau noBuHen Matu PaxyHok, Binkputuii B banky y
TaKidBaJIIOTI.

8.5. 3 wmeroro iHiNiOBaHHS yKiIagaHHs JJoroBopy 6aHKiBcbKOTO BKIany KiieHT moBHHEH 31IHCHUTH HACTYIIHI Aii:
a) nagatu komauay B CIIO 10 Ha movaToK iHiliFOBaHHS PO3MIILIIEHHS JCTIO3HUTY;

b)simnosigno mo mnponosunii banky, mnpencrasnenoi B CIO IO, o0patu NENO3UTHHN MHPOAYKT Ta MOTO
BiJIMTOBITHIYMOBH/TIApaMETPH;

C) 3a3HAYMTH CyMy BKJIAJly Ta PEIITY yMOB/IIAPaMETPiB, [0 BUMATatOThCSL;

d)migrBepaMTH KOpEKTHICTH OOpaHMX MapamMeTpiB JICMO3UTHOTO MPOAYKTY Ta BBEACHOI CYyMH)y BHIAJIKY
HeoOXxigHocTi miaTBepautu onepanito OTP, BBectw y BkazaHe mnone BixnoBiguuid OTP Ta migTBepauTH
oTIepaLIifo/iro.

8.6. VYxmamanus JloroBopy 0aHKiBCHKOT'O BKIAIy MiATBEPAXKYETHCS HOTO MianucanHsaM 3a gonomoroo OTP.

8.7. Vxmamanusm [oroBopy 0aHKiBChKOro BkIaay, KopucTyBad nepepaxoBye KOIITH Ha JICTIO3UTHHUN BKJIaJ Ta
miaTBepIuKye 3a gonomoroio OTP.

8.8. bank, orpumaBmm Bix KopucryBawa mimnmucanuii Jloroip OaHKiBChKOTO BKiamy 3a gomomoroto CJIO
10,BuKOHYE HOTO, BUKITIOYHO 32 YMOBH JJOTPUMAHHS HACTYITHUX BHMOT:

a) momepeaHpo Oyia yCmiHo mpoBeaeHa Bepudikais Kiienra;

b) cymu KowITiB Ha MOTOYHOMY PaxyHKY JAOCTATHBO I PO3MIILIEHHS 3asBJIEHOT JI0 BKJIAILy CYyMH;

C) cymMa [ICMO3UTY JOpiBHIOE ab0 € OUIbIIOI 3a MiHIManbHy CyMy BKIaay, IependadeHy yMOBaMu
JETIO3UTHOTONIPOAYKTY, BU3HadeHoro Kopucrysauewm;

d) cyma zmemosuty He mepeBMILYE MaKCMMAJbHY CyMy BKIaJy, AKIIO Taka MepeadaucHa yMOBAMH JEMO3MUTHOIO
NpoIyKTy, Bu3HaueHoro KopucryBauem BiamoinHo g0 1. 8.3 nux [IpaBu;

€) npyd BUKOHaHHI J[OroBOpy OaHKiBCBKOrO BKJIAJy YCIINIHO TpOiacHa ABTOpH3allis IOJO CIHCAHHS
komTiB 3PaxyHKy BifmpaBHUKA B CyMi BKJIa/1y, III0 PO3MIIIY€THCS.

8.9. KopucryBau Bukopuctas Bipauii OTP.

8.10. Ilicns 3apaxyBaHHS I'pOIIOBUX KOIITIB Ha PaxyHok onepxyBaua bank 3milicHioe iHII Aii, mependadeHi
JoroBopom 0aHKIBCHKOTO BKJIAy, yKiageHUM Mixk bankom Ta Kopuctysauem.

8.11. KopucryBau Moke OTpUMATH MMAIrepoBy KOIIit0 yKianeHoro JloroBopy y BinmineHHi banky.

8.12. Sxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJany IrependadeHa aBTOMATHYHA MposioHramis, KiieHT Bmpasi
3HATH KOIITH 3 JAHOTO OaHKIBCHKOTO BKJIAIY/IEMO3UTY LUIIXOM 3IIACHEHHS IepeKasy i3 JaHOTO JEeTO3UTHOTO
paxyHKy Ha OJUH i3 CBOIX paxyHKIiB, BiIKpUTHUX y baHKy B JieHb 3aKiHYeHHs CTpOKy aii JloroBopy OGaHKiBCHKOTO
BKJIaay. JIist 11bO0ro HEOOXiAHO 0OpaTH KOHKPETHUH CTPOKOBHI OaHKIBCHKUI BKIa/aeno3uT KiieHTa i HATUCHYTH
Ha kHOmKy “3Hsarukoritu’. [lepekas cmin niarsepautu OTP.

8.13. SIxmo 3anumok KOmTiB Ha BKIamHOMY paxyHKy Kiienra € piBHUM «0», To maHwii JIoroBip CTpOKOBOTO
BKJIaAy MOXKe OyTH 3aKpUTO/pO3ipBaHO baHKOM B OJHOCTOPOHHBOMY MOPSAAKY 0e3 3romu KirieHTa BiAITOBITHO IO
BHYTPILIHIX JOKYMEHTiB baHky.

8.14. Ykmamaroun [loroBip OaHkiBchkoro Bkimany 3a jgomomoroto CJIO 10, Kiient miarBepmkye, mio
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o3HaiiomnieHnii(a) i3 3akoHoMm Ykpainu «lIpo cucremy rapaHTyBaHHS BKIAAiB (i3WYHHX OCi0», 30KpeMa 3
BUNIaKaMK, y sikux DoHJ rapaHTyBaHHS BKIaMiB GizudHuX 0ci0 (TyT 1 gani — DoHx) HE BIANIKOJOBYE KOIITH 3a
Bkiagamu. lloromxkyerbes, mo B pas3i oTpuManHs Big BaHKy MpoIeHTiB Ha OUTBII CHOPUSTIMBUX TOTOBIPHHX
yMOBax, HiX 3BHYaiiHi, a00 3 iHIMMHU (iHAHCOBUMHU TpHUBiIEsSMHU Bin baHky (BKiIaau Ha iHIWBITyadbHIH OCHOBI),
rapantii @oHmy Ha T1eld OaHKIBCRKHM BKJIAJ HE MOMHUPIOIOTHCI. 3  ymoBamum DoHAy MOXKHA
03HaOMUTHCH: http://www.fg.gov.ua.

8.15. Ilignucamm moxymeHnt/onepariro/miro OTP, Kiient miarBepmkye, mo o3HaiiomyieHui 3 JIOBigKOO Ipo
CHUCTEMY TapaHTYBaHHS BKJIaMIiB Pi3HUHUX OCI0.

8.16. bank, y pa3i HeBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT 3a MM JIOTOBOPOM TIPO TMOBEPHEHHS BKIIATY
(menozuty) abo HoOro YacTUHU, 3000B’ I3aHUI MPUUHATH BiJ] BKJIQJHUKA 3asBY Ha MOBEPHEHHS KOIITIB Ta MUCHMOBO
MOBIIOMUTH BKJIaJHHKA MOLITOIO 33 aIpecol0 MPOKUBAHHA a00 Ha eNeKTPOHHY MOIITOBY CKpHHBKY Kiienrta, mpo
JaTy B3ATTS 3asiBU Ha OOMIK baHKOM Ta NpUYMHM HEBUKOHAHHS (HEHAJIE)KHOI'O BMKOHAHHS) BHUMOI JIOTOBODPY
0aHKIBCHKOTO BKII/Iy B TEPMIH JI0 5 poOOYHUX JIHIB.

9. BAKOHAHHS ONEPAIIIN 3A KPEJUTAMM 3 JOIIOMOI'OIO C0 10

9.1. KpeautHuii 1OToBip yKIIagaeTbcs y MHCHMOBIH Qopmi (y BUTIAAI €IEKTPOHHOTO TOKYMEHTa, CTBOPEHOTO
3riTHO 3 BHMOTaMH{, BH3HaueHUMH 3akoHOM YkpaiHu "lIpo eneKTpoHHI [OKYMEHTH Ta eJIeKTPOHHHI
JOKYMEHTO0O0OIr") BiANOBIAHO 1O BUMOT 3akoHY YKpainu «IIpo criokuBUe KpeauTyBaHHS.

9.2. Ilpu odhopmiteHHI KpSAUTHUX IPOAYKTiB, KiTieHT MOBHHEH 3MIHCHATH HACTYITHI Jii:

- 03HaHOMHUTHCH 3 OCHOBHIMH YMOBAaMH KPEAUTHHUX MIPOAYKTIB;

- o0paTH KpeOIUTHUI IPOAYKT;

- 0o0paTH paxyHOK AJIsl 3apaxyBaHHs KPEAUTHHUX KOIITIB;

- BHecTH/3MiHMTH (B pa3i MOTpeOHM) ampecy eIeKTPOHHOI MOMTH IS HaicwiaHHA [lacmmopTy CHOKHBYOTO
kpenutyta KpemurHoro norosopy;

- HiATBepAMTH O3HaoMIleHHA 3 [lacnopToM COKHBYOTO KPEAUTY;

- MATBEPIUTH O3HAMOMIICHHS 3 KpeuTHUM OTOBOPOM.

9.3. KiienT mignucye:

- ITacnopTt croXUBYOro KpeauTy

- Kpeautnuit norosip

i3 BUKOpHUCTaHHAM enekTpoHHoro miammcy (OTP), mo renepyerbcs bamkom Ta Haacumaerbes KimieHTy 3a
JIOTIOMOTO0 SMS-TTOBiIoMJIeHHST Ha Horo dinancoBuii HoMep. 3 Ooky banky [lacnopT croXuBYOTO KpeauTy Ta
KpenuTHnii 1OroBip miANKUCy€eThCA MUIIXOM HaK/IaAaHHS KBaJi(iKOBaHOTO €JIEKTPOHHOTO MiAMUCY YIOBHOBa)KEHOL
ocobu baHky.

9.4. [Ilicns miamucanHs ctopoHamu, llacmoprt cmokmB4oro kpeauty Ta KpenuTHHI HOTOBIp HaJICHIIAIOTHCS
Kiienty Ha agpecy eneKTpOHHOI NOIITH, SKYy BiH 3a3Ha4MB Opu odopmieHHI Kpenuty. [licms HaacumaHHS
mignucanoro croponamu [lacmopra cnoxwuBuyoro kpeauty Ta KpeauTHOro noroBopy Ha €JIEKTPOHHY ajapecy
Kitienra, baHk mepepaxoBye KpenIuTHI KOIITH Ha 00paHuii KitieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx kpemutax KiieHT Moke oTpumard, oOpaBmm B MeHIO «lIpomykTi»
kareropito «Kpenurm.

9.6. Onnama kpeoumy — 3nilicHeHHs OaHKiBChbKoro mnepekasy 3 Paxynky Kmienta (tyr i pani — “PaxyHok
BiAnmpaBHUKA”) HAa paxyHOK /IS TOTAICHHS KPEAHWTy, BiakpuToro Kili€HTy BIAMOBIAHO 1O YKJIAIEHOTO MiX
Kiienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok aJ1si noramenHs’).

9.7. 3 Meroro iHIIIFOBaHHS omepaiii 3 morameHHs KpeauTy, KopucTyBau moBUHEH 31ICHUTH HACTYITHI OTepailii:
a) Bigkpuru Ha Caitri CJIO 10 posnin, ne MicTuThCs 3araibHa iH(popMmaris npo Hamani KopucryBauy KpeauTH.
OO6patu BiINOBITHUN KPEAUTHHUH AOTOBIp (MPOLYKT) Ta 0OpaTu OMIII0 AJS MOrameHHs. PaxyHOK A morameHHs
BH3HAYa€eThcsl yMoBaMu obpanoro Kiienrom KpenutHoro gorosopy;

b) BusHaunTH PaxyHOK BiAmpaBHHMKA, OOpaBIIM OAWH 31 CBOIX PaxyHKiB, 10 SKOr0 HE €MITOBaHO/ €MiTOBAaHO
IUTaTDKHY KapTKy basky;

C) BBECTH CyMy CIUIaTH Ta iHII TAPaMETpH;

d) y Bumanky HeoOXximHocti miarepautu onepaniro OTP, BBecTn y Bkasane moje Bianosiguuit OTP (axmo mis
miei onepamii CHO 10 Bumarae OTP) Ta miaTBepANTH ONEpAIIifo/qit0/ TOKyMEHT.

9.8. bank BukoHye iHinifioBany KiieHToM omnepariiro 3 norameHHs KpeAuTy 3a HACTYITHUX YMOB:

a) momepeanbo Oyia ycminHo nposeaeHa Bepudikanis Kiienra;

b) Bamora PaxyHKy BifnpaBHHMKa 30ira€ThCs 3 BAIOTOO PaXyHKY JUIS MIOTAIIECHHS;

¢) Ha PaxyHKy BiJlpaBHHKa JOCTATHHO KOIITIB I 3[iHCHEHHS CIUIATH KPeIWTy B 3a3HaueHiii KopucryBauem
cyMi;

d) Kopucrysau Bukopuctas Bipuuit OTP (sxio ms wiei onepanii C/I0O 10 sumarae OTP).

9.9. Ilpu BUKOHAHHI omeparii 3 OIUIaTH KpeAuTy, baHk crucye KOITH B CyMi omiatu 3 PaxyHKy BinnpaBHUKA Ta
3apaxoBye ix Ha PaxyHok mis noramenns. ['pomosi xomry, Hagani KopuctyBadeM 1 po3MilieHi Ha paxyHKY s
TIOTAIICHHS, HAMPAaBJIAIOTHCS Ha TOTAMIEHHS KPEIUTY B CTPOKH Ta B TOPSAKY, IO IepeabadeHi BilMOBITHUM
KPETUTHUM JIOTOBOPOM.
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10.IIOPAJJOK 3MIHU AIHIOUYUX ITPABUJI TA/MUA TAPU®IB BAHKY

10.1. 3wmina npirounx Tapudis ta/um [IpaBuin 341HCHIOETECS y TIOPSAKY, NiepeadadueHoMy [I0roBopoM, po3MilieHUM
Ha odiniinomy Caiiti banky.

10.2. KopucrtyBau 3000B’S3y€ThCs CaMOCTIHHO BincminkoByBatu iH(popmanito banky crocoBHo 3miHu Tapudis
ta/au [lpasun. YV Bumaaky Hesroan 3 HOBUMHU Tapudamu ta/um [Ipasunamu, KopuctyBad Mae mpaBo po3ipBaTH
JloroBip B MOpsIKY, BU3HAYEHOMY B HHOMY.
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Jlooamox 1

0o Ilpasun naoanmns nocaye y Cucmemi oucmanyitinoeooocnyeosysanns «ldea Onliney ¢ AT «l0es bawnky

BE3IIEKA, IIPOT'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHSAM ITPU KOPUCTYBAHHI C1010

1. Bumoru 10 00/1aiHaHHA (JeCKTON KOMII’I0Tepa/nanTona/Mo0iJibHOro eJIeKTPOHHOI0 IPUCTPOI0 cMapTdony,

TOLI0) Ta Nporpamuoro 3ade3neyenns: Kiienra/KopucryBaua ans nocrymy no CA0 10:

a) MoOiIBHI mpucTpoi/cMapTdonu 3 omneparriiiHoro cucremoro Android 4.4 i Buie, cMapTGOHH Bix Kopropariii
ApplelOS 9 1 Bue;

b) o6nanHaHHs Mae OyTH MiAKIIOYEHO 10 Mepeski [HTepHeT 31 mBHUAKiCTIO nocTyy He Menmre 128 Ko6it/c;

C) Ha oOmajHaHHI Mae OyTH BCTAHOBJIEHE JIICH3ifHE MNpOrpaMHe 3a0e3NedYeHHs JUIs aHTUBIPYCHOTO Ta
MEpEeKEeBOTr03axXUCTy 3 aKTyalbHUMH 0a3aMu TaHHX;

d) ma obnamHanHi Mae OyTH BCTAQHOBIICHE MPOrPaMHE 3a0E€3ICUCHHS I YWTaHHS JIOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha obmagHaHHI Mae OyTH BCTaHOBJIEHO Oyab-sKuii 3 BKasaHux Opaysepis: Internet Explorer 8.0 ta Buie,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta BuIIIE;

f) Bpaysep KopucryBaua mae migrpumysatu SSL 3axuct 3 mudpyBaHHAM KIFOYaMH JIOBXHHOK HE MEHIIOK,
HiK 128 OiT;

g) vy Bbpaysepi Kopucrysaua mae OyTu akTHBOBaHO MexaHismu JavaScript ta Cookies.

2. Bumoru o Ilapouio aas Bxony KopucryBaua B CJ10 10, a came y Bunaaky:

2.1. O.Bank ta WEB-Bepcisn:

a) [Mapons Mae Gyt He MeHIne 8 (BOCBMH) CHMBOJIB Ta MICTUTH K MiHiMyM 1 (omHy) umdpy i He meHnrue 1
(omHOI)MiTEpH (Mae BUKOPUCTOBYBATHCH X04a O 0/1HA BenrKa jitepa). [laponb € 9y TiauBuM 10 peTicTpy;
b)Iapons mns Bxomy B CHO 10 wmae wHe 30irarucs 3 nomepennim I[laponem it BXOLy, SKHH BXe
BUKOpPUCTOBYBaBcsiKopuctyBauem Ta He IOBUHEH 30iratucs 3 Jlorinom;

¢) pu BuOOpi ITaposro He BUKOPHCTOBYBATH 3MICTOBHHX CJIiB, JAaT HAPOJDKECHHS, IMEH, MapoJIiB 3 MOCIiIOBHHUX
CHUMBOJIIB Ha KJaBiatypi (Hanpukman: 12345, qwerty i TiL.).

2.2. O.Bank:

a) Koxy noctyny B mogatox mae 6yTu He MeHIIE 4 (HOTHPHOX) HUPPOBUX CHMBOJIIB;

b) Kony noctyny B 1onatok mMae He 30iratucs 3 MonepeaHiM, KUl Bxke BUKOpHCcToByBaBcsi KopucryBauewm;

c)mpu BuOopi Komy moctymy He BHKOPHCTOBYBAaTH 3MICTOBHHX U(p, JaT HAPOJKEHHS, WapoliB 3
TTOCITI TIOBHUXCUMBOITIB Ha KiTaBiaTypi (Hampukiam: 12345, 1.).

3. KopucryBauy 3aboponeHo mnoBigomisiti Ilapons, Komy noctymy, OTP tperim ocobam. Ilpu mimo3pi
kommnpomertauii [lapomto, Kony noctymy Kopuctysau noBunen Heraitno 3minutu Airounii [lapons/Kog moctymy Ha
voeuii B CJ1O I0.

4. bank pexomennye Kopucrysauy 3mintoBatu [lapons amus Bxoxny, Kox goctymy mo CHO IO He pigmie Hix 1
(oauH) pa3 Ha MicHIIb.

5. Jlna minteepmxenns omepamnii B C/IO 10 KopucrtyBauy nHaacunaerbcss OTP na dinaHcoBuili HOMep, SKHN
BKazaHwii y [lorosopi.

5.1. Tepmin nii OTP, napicnanoro CMC-noBioMJIeHHSIM, BU3Ha4YaeThes 3a 00iikom yacy CJ1O 10 i ctanoBUTh 5
XBWJIMH BiJf MOMEHTY reHepyBaHHs. CTOpoHHM Aiinuin 3roau, mo oomik yacy CHO IO moxe He 30iratucs 3 001ikoM
gacy 3a gacoBuM mosicoM “KuiB (GMT + 2 roguam)” He Oinmb, HiX Ha 10 cekyHn B Oyab-akuit MOMEHT. baHk He
Hece BiJIOBIAaTbHOCTI 3a pO301XKHOCTI B 00:miKy "acy KiieHToM Ta 00miky dacy 3a yacoBuM mosicoM “Kuis (GMT +
2 roaunn)” abo 3a Oyab-AKi MOKIIMBI EpENOHH, sIKi He 103BoyATh KiieHty cBoeuacHo Bukopuctatu OTP, nHaganuit
CMC-10BiIOMJIEHHSM.

52.0TP <¢opmyeTbcss 3a JIOMOMOTOK  KpUNTOrpadidHOrO0 TEPETBOPEHHS  PEKBI3UTIB  BiAMOBIIHOTO
JIOKyMEHTYy/orneparii, 30KpeMa CyMH IUIaTeXy, paxyHKy ojepkyBauda i T.n. CMC-moBigOMJIEHHS aBTOMaTHYHO
BinnpasmnseTbest 3acodamu CO 10 na dinancosuit Homep Kiienra.

5.3. bank mae mpaBo 3a0mokyBatu goctyn Kopucrysada mo CJIO 10 y pa3si HacTaHHS OyIb-sSKOi 3 HACTYITHUX YMOB:

a) npwu 3ailicaenni 5 (n’stu) HeBpamux crnpod BBogy OTP moctyn Kopucrysaua mo CHO IO Gnokyerses
Ha 15(10’ ITHAAUATD) XBHIIHH;

b) mpwu 3miiiceenni 5 (n’sTH) mocmine HeBxamux crpod BBoxy Ilaposs mis Bxoxy, noctyn Kopucrysaua o
CHOIO 6nokyetbes Ha 15 (I’ ITHAALATE) XBHIIHMH.

5.4.1Ipu po6oti B CHAO 10 motpumyiitecs HacTynmHux nopan: He moBimomusiite TpeTiM ocobaM, y TOMY 4YHCIHI
npariBEukaM banaky, cBoi koHbineHiHI naHi: Ilapomni, Kog goctymy, pekBizutn miatixHoi kKapTku, PIN Ta CVV-
KOJIH.
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5.5.BcraHoBiTh CKIAAHAN Tapoilb Ha KOMITIOTEP, BUKOPHUCTOBYHTE METOIM 3aXHCTy JoCTymy (OGiomerpis,
rpadiunuii ko4, Bukopucranns Face ID, Touch ID) 1o Mo6iTBHOTO PUCTPOIO, JOAATKIB MOOLILHOTO IIPUCTPOIO.

5.6. Hixonu He 36epiraiite [Tapomni B mam'sTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOro MOTPiOHO BBOAUTH KOXKEH pas.

5.7.0.Bank cmin 3aBaHTa)XyBaTH TUIBKH 10 TOCWJIAHHIO, 3a3HadeHoi Ha odinifiHomy Caiiti banky. B iHmomy
BHITAJIKY € PU3UK BCTAHOBUTH Ha TeJe(DOH MPOrpamy, sika 3MOKe CKOPHUCTATHUCS BaIllo0 OaHKIBCHKOIO iH(OpMaITieo
B KopuciuBuXx 1iyisax. O.Bank HEOOXiTHO PeryJIsipHO OHOBIIFOBATH.

5.8. BUKOpHCTOBYiTE aHTHBiIpyCHE MpOrpamMHE 3a0e3MedYeHHS 1 MDKMEpEeXeBl eKpaHM, PEryJspHO OHOBIIOHTE
AQHTUBIPYCHI TIpOrpamMH Ha BamIoMy KOMIT'IOTEpi Ta MOOUTRHOMY MPHCTPOI Ta TEpeBipsAiiTe iX Ha HasIBHICTH
HIKIITHBHUX MTPOTPAM.

5.9. O0MexyiiTe TOCTYI 0 MOOUTEHOTO TIPUCTPOIO, 3 SIKOT0 BeneThest podora B CJIO 10, cropoHHIM 0c00aM.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.
1.11.
1.12.

1.13.
1.14.

1.15.
1.16.
1.17.
1.18.

1.19.
1.20.
1.21.

1.22.

1.23.
1.24.
1.25.

1.26.

1.27.

JonaTok 2
10 J10roBopy KOMILJIEKCHOT0 0aHKIBCbKOr000C/IyroByBaHHs (GPi3HYHMX 0Ci0

IpaBuja kopucTyBaHHA MikHAPOAHUMH IIATiKHUME KapTkamu AT «Ines bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece IMOBHY BiANOBiZanbHICTh 3a Bci omeparii 3 Kaptkamm 1o paxyHKy (y TOM YHCIHi
Kaptkamu, opopmiieHnME Ha iM’sI TpETiX 0ci0 Ha MiJCcTaBi 3asBU BIACHUKA PAaXyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo omHOTO paxyHKy MOXyTh Oyt odopmieHi Kaprku onHiei abo KUNBKOX IUIATDKHUX CHCTEM, 3TIHO 3
ynHHUMH Tapudamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
TMIOIITOBOI/KYP€PCHKOi JOCTABKH, 3T1THO 3 YMOBAMHM BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY TNpelicTaBHUKY KirienTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaprku Ha crienianbHil cMy3i Ui 3pa3ka MiAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sikux Jleparenb KapTKy MOCTABUB MiJIHC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCes.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
KacHu BijyiiieHHs baHky.
[MIH-xon mo Kaprtku Hamaetbes y Burisini namepoBoro IIIH-konBepTy abo muisixom HamaHHs EnekTpoHHOTO
[TIH-xoxy, 3rigHO 3 YMOBaMH BiIITOBIAHOTO 0aHKIBCHKOTO IPOIYKTY.
Hamanus IIIH-komy B enexkrpornromy Buriasami (Emekrponnuit I1IH-xom) 3aifCHIOETBCS MUCTAHIIHHAMU
3aco0amu 00CITyroByBaHHs (30KpeMa, 4aT-00T) nuisixom Hajacunanss [1IH-koay na ®inancosuii Homep Kiienra.
V pasi orpumanns Kaptku y Bigginenuni banky 0e3 I1IH-xonBepty Kitient Bcranosmoe I1IH-kon y Tepminani
KacH BiamiieHHs baHKy.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu mepeodopmienni Kaprku Ha HOBuH TepmiH nii bank mae mpaBo odopmutun HOBY Kaprky, ska
BiJlpi3HAEThCA Bif momepennboi KapTku (y ToMy wmcii, 3a AW3aifHOM, BUIOM KapTKH Ta/ab0 MiXHapOIHOL
IUTATKHOT CUCTEMH).
V pasi nepeopopmienns Kaprku 3 Oyap-skux npuunH HoBa KapTka 3aBxauM Mae HOBUII HOMEp, TepMiH il Ta
CVV2/CVC2-kony.
Kaprka HagaeTbCsi B HEAaKTUBHOMY CTaHi, IO YHEMOXIIOBIIOE 3AIMCHEHHS OyIb-IKHX oOIepamiii 3
BukopuctanusaMm Kaptku abo ii pexBizuTiB (Homepy, Tepminy aii Ta komy CVV2/CVC2). Axrusauis Kaptku
3MIACHIOETHCSI aBTOMATHYHO Tpw 3xiicHeHHI KimienToMm Oynp-sxoi omepartii 3 BBeneHHsM [IIH-koxy (B mepexi
BiAmineHs i 6ankoMariB banky Ta iHImUX 6aHKIB 200 B TOPrOBEIHHO-CEPBICHIA MEPEXKi).
Krient moxe opopmutu noaatkoBi KapTku Ha cBoe iM’si abo Ha iM’a #oro JOoBipeHHX 0oci0 Ha mifcTaBi
BiJITOBITHOT 3asBH, TTOIaHO1 Y BiIaiieHHI banky a0o AHCTaHIIHHUMHE 3aCO0aMHU.
VY pasi 3Miam iM’s Ta/abo Tpi3BUIIA PEKOMEHAYETLCS Y HAUKOPOTIINI TepMiHU mepeodopMuTH iMeHHY KapTky
JUISl YHUKHEHHS! HEMOPO3yMiHb ITiJ] Yac BUKOPUCTAaHHS Takoi KapTku i3 monepeHiM iMeHeM Ta/abo mpi3BHIICM.
bank camocrTiifHO iHiIiI0O€ odopMIIeHHS Ta HamaHHsa KapTku Tinbku y BUManky ogopmieHHs KapTku Ha HOBUU
TEpMiH [ii.
Kaptka moxxe Oyt HamaHa npeactaBHUKY KirieHTa Ha migcTaBi AOBipeHOCTI 3 MeTorO ii moAanbinoi mepenadi
Kiienty. Ilpu mpomy mpencraBamk KiieHta He Mae mpaBa BukopucTtoByBatnm Kaprtky. KiieHT Hece Bcro
BIJINOBIIAIBHICTG Y Pa3i 3ailicHeHHs npeacTaBHukoM KitienTa omneparriii 3a qoromororo KapTku.

Kiient Mae mpaBo 3BepHYTHCh 10 baHKy i3 3asfBOIO IOJO BiJIMOBH BiJl aBTOMATHYHOTO IMepeodOPMIICHHS
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

KapTku Ha HOBHII TepMiH [ii, AKIIO Take epeoOpMIIEHHS Mepea0adyeH0 YMOBAMH BiAIIOBITHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa nogaetscst Kiienrom a0 BiaineHHs banky He Mmi3Hillle OCTAHHBOTO KaJCHIAPHOTO JTHS
MICSIIsL, SIKUH Mepeaye MICsIIO0 3aKiHUeHHs TepMiny il KapTku.

Hogipena ocoba Kiienta, Ha iM's sikoi odopmiena Kaprka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
riepeodopmiieHHS miei KapTku y 3B 13Ky 13 3aKiHYCHHSAM TepMiHY ii a00 3 1HIIUX TPUYIHH.

Tepmin nii KapTku 3a3Hadyenuii Ha 11 TuIbOBiH cTopoHi. KapTka milficHa 0 OCTaHHLOTO JHS BKA3aHOTO Ha Hiit
POKy Ta Micsiug BKIOYHO. st mepeodopMiieHHs KapTKM Ha HOBHH TEpMiH il HEOOXiZHO 3BEPHYTHCH IO
Bigninenusbanky.

Bank moxe BigmoBuTH Kitienty y nepeodopmiienni Kaptku y 3B 53Ky 13 3aKiHUEHHSIM TepMiHy a00 BiIMOBUTH y
odopmiieHHi nogatkoBux KapTok.

KitienT Mae npaBo y Oyab-sSKUl MOMEHT 3yIIMHUTH Jit0 (3a0JI0KyBaTH) a00 MpUIMHATH (aHymtoBatn) Kaprtky, y
TOMY 4HCIi odopMIIeHOT Ha iM’s JoBipeHHX oci6 KimieHTa, IIISXOM 0OCOOMCTOrO 3BEPHEHHS IO BiJIUICHHS
banky, 3BepHenns 3a tenedonamu Konrtakr-llenTpy banky a6o 3a momomororo 3aco6iB CJO 1O. Ilpu mpomy
JIOBipeHa 0coba,Ha iM 51 sikoi opopmieHa KapTka, mae npaBo 3a0iiokyBatu Tinbku Ty KapTky, sika ohopmiteHa Ha
i1 iM’s1.

Krnient moxe po3dbnokyBarn KaprTky (sSKmo Take po30JOKyBaHHS AOIYCKAa€ThCS) IIISIXOM 3BEPHEHHS 3a
tenedoramu Konrakr-llentpy banky abo 3aco6amu CJ1O 10. I1pu mbomy KimieHT Hece BCIO BiANOBITabHICTD 3a
IIKOy, 3aBllaHy HoMy abo baHky y pa3i HeCaHKI[IOHOBAaHOT'O BUKOpUCTaHHs po30sokoBaHoi Kiientom Kaprku
a00 y pa3i HecaHKIIOHOBAaHOTO BHUKOPHUCTaHHs 00JiKOBOI a0o iHmIOI iH(popMalii, sika Jae 3MOTry iHILiIOBaTH
IJIaTOKHY OTEpaIliio 3 BUKOPUCTAHHIM p03010KoBaHOi KapTkw.

VY pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (O0mokyBanHA) KapTku, 3rigHo 3 yunHUMH Tapudamu banky, Kimient
criauye Taky komicito. [Ipu npomy y pasi po36mokyBanHs KapTku 151 KoMicist He MiArae IOBEPHEHHIO.

1.34. Tlpu odopmienni Kaptku bankom 000B’SI3K0BO 31IHCHIOETHCSI aBTOMATUYHE TiaKIoueHHsS KapTku:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 70 mociyru «SMS-6aHkiHr» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOipHOTO Tenedony, skuit KimieHT camocriitro 3MiauB 3acobamu CO 10) momo omepartiii 3 BUKOPUCTAHHIM
BIIK, xoxiB miarBepmkenHs («3D Secure», OTII) ta inmoi indopmarii;

- 1o cepsicy Click to Pay, sikuit Kiient Mmoxe B Oyap sikuit MOMeHT Bigkimouutu 3acodamu O.Bank.

Hepxatens nomarkoBoi Kaprkm mae mpaBo Tinbku 37iMCHIOBAaTH omepauii 3 BUKopHcTaHHAM Iie€i Kaprkw,
3abmokyBatu 110 Kaprtky Ta mizHatuck BurpatHi mimita mo mid Kaprmi. epxkatens momatkoBoi Kaptku He
MOXe iHIilioBaTH OyaAb-siki Aii 3 paxyHKoM (3ailicHIOBaTuW omepamii 0e3 BHKOPHCTaHHS KapTKH,
OJIOKyBaTH/3aKpUBATUPAXYHOK), OTPUMYBATH OyAb-sKy iHOPMALIIO 10 PaxyHKy a00 Mpo BIACHUKA PAXYHKY.
KapTka BUKOpHCTOBYETBCS B Oyb-sIKiif TOProBiil TOUI Ta MyHKTI BHUAA4i TOTIBKH, /1€ PO3TAIIOBAHUHA JIOTOTHII
B1JIIOBIIHOI IJIATI>KHOT CUCTEMH.

Omnepauii, mo 3AIACHIOIOTBCS Ha TepUTopii YKpaiHM BHKOHYIOTHCS TiNBKH Yy TPHBHI. BUHITOK CTaHOBHTH
oJiep KaHHS TOTiBKH B IHO3EMHIM BaJTIOTI 31 CBOIX KapTKOBUX paXxyHKIB B iHO3eMHIH BaJIIOTI B Kacax baHky.

[Ipu omati ToBapiB Ta mocnyr 3a jornomoror Kaprku [lepkarens KapTKM MOBWHEH Ha MPOXaHHS MPOJABISL
abocmiBpoOiTHUKA cepBicHOI (hipMu Mpen’ IBUTH TOKYMEHT, SIKHH MiATBEPIIKYE 0CO0Y.

[loBepHeHHs KOWTIB y pa3i IOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJ| IOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBIH (hOpMi Ha TOW KapTKOBHM paxyHOK, 0 SKOMY OyJia 3aiiiCHeHa ITOKYITKa.

Ormepariist OTpUMaHHS TOTIBKH Y MepeXi OaHKOMAaTiB BUKOHYETHCS 32 YMOBH IpaBuiibHOrO BBOMY [IIH-KOTY Ha
KnaBiatypi 6ankomary. OJHOYACHO 3 BHAUCIO TOTIBKH OaHKOMaT noBepHe KapTky Ta po3apyKye KBUTaHIiO (y
pasi 3roau [ep:xarens KapTKu).

Ormeparliss OTpUMaHHS TOTIBKH y Mepeki OaHKOMariB, 3MIMCHEHI 3 BBeAeHHsAM mpaBmibHOTO IIIH-KOmY
BBa)KAIOTHCS TPABOMIPHUMH Ta HE MOXKYTh OyTH OCKapIKeHi.

Pexomennyetbcsi 30epiraTh BCi JOKYMEHTH IO ONeEpauisX, 37iiCHEHHX 3 BHUKOpucTaHHSAM Kaptkm ams
YCHILIHOTO BPETYJIIOBAaHHSA MOXKIIMBHX CIIIPHUX IUTAHb.

0608’30k banky mozno mosizomnenns Kiienra mpo 3xailicHeH]i oneparii 3 BUKOpUCTaHHSIM KapTok BBa)KaeThCs
BUKOHAHUM Y pa3i HajacwiaHHs bankom SMS-moBimoMieHs Mpo KOXKHY 3AiHCHEHY oneparito Ha DiHaHCOBHA
Homep Kiienta (abo iHmm# HOMep, skuit KiieHT caMoOCTiifHO 3MiHHB 3aco0aMu CHCTEM JAHCTaHIIIHOTO
obciyroByBaHHsA) abo y pasi BinMoBu KirieHTa Bim oTpuMaHHS MOBITOMIICHb baHKy Mpo BHKOHAaHI orepartii 3
BUKOpUcTaHHAM KapTok.

KrienT 3000B’s13aH1IT KOHTPOJIIOBATU CTaH PaxyHKY Ta HE PiJlie OJHOTO pa3y MPOTIrOM KaJEHAAapHOTO MICSI,
10 CIiye 3a MicsIeM 3aiiCHEHHS oleparii, OTpuMyBaTH iH(OPMAIIIO PO OTeparlii Ta pyx KOIITIB Ha PaxXyHKY
y 3BITHOMY MICSIl NUISXOM 3BEPHEHHS 1O BiJJIIJICHHS BaHKy Uil OTpHMaHHS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpMAaLito 3ac00aMi CUCTEM IUCTAHIIITHOTO 00CITyrOBYBaHHS.

VY pasi migknrodenHs Kiienra mo mociyru «SMS-baHKiHT HECaHKIIIOHOBaHI IJIATXKHI oreparii 3a paxyHOK
BBa)XA€ThCs BUsABIEHUM KiieHTOM Binmpasy micnis HampaBieHHs bankom SMS-TOBimoMIIeHHS MpO 37iHICHEHHS
takoi onepanii Ha ®inancoBuii Homep Kitienta (abo iHmmMi HoMep, skuii KiieHT caMmocTiiiHO 3MiHUB 3aco0amu
CHUCTEM JMCTAHIIIHHOTO 00CITyTOBYBaHH).

bank He Hece BiMMMOBITANBHICTH 3a HECBO€YacHe OTpuMaHHS (a0o He oTpuMmanH:A) KiientoM iHbopmarii mpo
oreparii 3a paxyHKOM, SIKIO i€ CTaJoCh 3 He3anexHux Bia banky npuunH (BizMoBa KiieHTa 3BepTaTHCh 110
BigiieHHs: baHKy ab0 BUKOPHCTOBYBAaTH CUCTEMY TUCTAHIIMHOTO OOCIYyroBYBaHHS Ui OTpUMaHHs iH(opMmaii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

PO CTaH Ta omepalii Mo paxyHKy; HECIpaBHICTh MOOiMpHOTO mpucTporo KirieHTa, TexHi4HI mpoOieMu B
oreparopiB MOOLIBHOIO 3B’sI3Ky Ta/ab0 IHTEPHET-NPOBAKMIEPIB, IO YHEMOXJIHBIIIOE HAIXOPKeHHS SMS-
MoBiloMyicHs baHky Ta/abo mpare3gaTHICTh CUCTEM JIUCTAHIIMHOTO OOCIyroByBaHHS, 3MiHA HOMEpPY
MoOinmpHOTO TenedoHy 0e3 cBoeyacHoro iHhopMyBaHHA mpo ne banky; BinmMoBa Kiienrta Bim mocmyru «SMS-
bankinry To1I0).

Onepariii 3 BuKopucTaHHsAM KapTok 0OpoOIsIFOTHCSI B JIBa KPOKH, 3T1IHO 3 PaBUIaMH MiXKHAPOJHUX TUIATIKHUAX
cUcTeM: B MOMEHT HajnaHHa KitieHTOM 3roan Ha mpoBeneHHs IUIATKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
TIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBAaHHS CYMH oIepartii 1 BignoBigHux Komicii 3a Tapudamu banky, ynHHAMUI
Ha Jary ofeparii; aaji omnepailis HaIXxOJIUTh BiJl IUIATOKHOI cucTeMu 10 baHky s ocTaTo4HOi 0OpOOKHU
omepauii (CmMcaHHA CyMH omepalii 3 paxyHKy 1 BiAmoBinHUX KoMiciii 3a Tapudamu banky, YUHHUMH Ha IaTy
CIHMCAaHHS CyMH OTIepallil 3 paxyHKY).
OcraTouna o0poOka (cmucaHHS 3 paXxyHKY) BHIATKOBHX omeparlid (y TOMY YHCII, KOMiCii), sKi 3MiACHEHI B
Mepexi Kac BigaiieHb abo OaHkomariB baHKy, 31iHCHIOETBCS He Mi3Hime 3 (TpboX) poOOYMX IHIB 3 AaTH
3MIHCHEHHS OIeparrii.
OcrarouyHa o0poOka (cmucaHHS 3 paXxyHKY) BHIOATKOBUX oreparliii (y ToMy 4YHCIi, KOMICiH), sSKi 3IilCHEHI B
Mepexi IHIHMX OaHKiB a00 y TOProBeIbHO-CEPBICHIN Mepexi, 3IMCHIOETCS Y IeHb CIIMCAHHS (HAAXOIKEHHS JI0
Banky moBimoMJeHHS MPO TaKy OmNepaliio BiJl MiXHAPOAHHUX IUIATDKHUX cHCTeM) HpoTsaroM 30 KaleHAapHUX
JTHIB 3 TaTH OTIepallii, BiIITOBITHO O MPaBUI MIXKHAPOTHHUX TUIATIKHUX CHCTEM.

ITix gac aBTopwm3arii omeparii 3a0JIOKOBaHa cyMa MO)Ke OyTH OUTBIIOI (DAKTUIHOI CYMH oTepallii Ta CyMu
BIZINOBIIHOT KOMIcCii, 3rijgHO 3 unHHUMHU Tapudamu banky. BiokyBaHHS 10AaTKOBOT CYMU MOJKE 3/11HCHIOBATHUCH
3 TEXHIYHUX NPUYMH (3 OISy Ha OCOONMBOCTI TEXHOJIOTIYHMX CHCTEM KOMICisd, SKa MICTUTBCS ¥
MIPOIIECIHTOBOMY IIEHTpi, MEPEBHIyE PO3Mip Komicii, 3rigHo 3 umHHUMH Tapudamm banky) abo 3 meroro
3aXHCTy PaxyHKY Bijl POTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadTy y BUMAIKaX, KOJIU Y JCHb
3IiCHEHHs omepaii 3a0J0KoBaHa cyMa omepallii Ta KoMicii Moke OyTH 3HaYHO MEHIIOIO 3a MPOTHO3HY CYyMY
ormeparlii Ta KoMicii y neHb oOpoOku omepamii bankoMm (cmmcanHs 3 paxyHKy). [lpw mboMy HaaIUIIKOBO
3a0JI0KOBaHA CyMa CTa€ OCTYITHOIO IS BUKOPHCTAHHS ITicisl oOpoOku omepairii bankoMm (crmcanHs 3 paxyHKY
CyMH oriepalrlii Ta BiJIlOBiTHOT KOMIcii, 3rigHO 3 ynHHUMHU Tapudamu banky).

VY pasi BiAMIHHOCTI BaJllOTH OIepamii Bifi BaJIOTH pPaxyHKYy 3IiHCHIOETbCA KOHBEpTAllisl CyMH omepauii y
BaJIIOTYy paxyHKy, BIAMOBIAHO 1O MpaBWJI MDKHAPOJAHWX IUIATIKHHUX CHUCTEM Ta BHYTPIIIHIX HOPMAaTUBHHUX
nokyMeHTiB banky. [Ipm 1poMy chcaHHS KIHIIEBOI CYMH Omepamii 3 paxyHKy 3IiHCHIOETRCS B ATy
orpuManHsbankoMm iH(opMmalii mpo omepailiro, ska HaAXOAUTh 10 banky mpotsarom 30 kajieHAapHUX JHIB 3
JaTH oOmepalii, BIAMOBIZHO A0 NpaBUid MIDKHApPOIHHMX IUIATDKHMX CHCTeM. llpM KiHIIEBOMY CHHCaHHI
(3apaxyBaHHI) 3 paXxyHKy CyMH OIIepamii y BaJlfOTI paxyHKY 3IiHCHIOETHCS MEepepaxyHOK (KOHBEPTALisf) CyMHU
oreparii y BalllOTY paxyHKY 3aKOMEPIIIHHUM KypcoM Tpojaxy baHKy (JUis KapTKOBUX orepallii) cTaHOM Ha
JaTy Takoro cnucaHHs (3apaxyBanHs). Ilopsgok KoHBepTamii BaMIOTH oOmepamnii y BallOTy paxyHKy Ta
iHpopMmariss mpo Kypcu, 3a SKHM baHK 3[iHCHIOE MepepaxyHOK CyMH OIepallii y BallloTy paxyHKY,
pO3MIITYIOTEC Ha odimiiHomMy caiiti banky www.ideabank.ua. SIxmo KapTka migkirodena a0 TOCITYTH
«SMS-Bbankiar», To y SMS-noBiqoMiIeHHI 3a3HAa4a€Thcs CyMa KOIITIB yBalIOTI omepaiii, sika 3a0JOKOBaHa
(aBTOpHM30BaHAa) MPOIECIHTOBHM IIEHTPOM B MOMEHT 3JiMCHEHHS OIlepaiii Tacyma OpiEHTOBHOTO 3aJIMIIKy Ha
paxyHKy, sKa MOXK€ BiPi3HATHCH Bij 3QJUIIKY ICIS CHHCAHHSI CyMH OIEpaIlii 3paxyHKy.

Komepuiiinuii kypc banky s koHBeprTallii omepaiiiéi, 3[ilCHEHMX 3a JONOMOror KapTku, BHU3HA4a€eThCS

BaHkoM 1OIeHHO Ha MiJCTaBi BHBYEHHS IMONUTY Ta MPOMO3HIIi iHO3EMHOI BAJIOTH Ha MikOaHKiBCBKOMY

BaJIIOTHOMY PHHKY YKpaiHU 3 ypaxyBaHHSM YMOB Ha PUHKY OaHKIBCHKMX MPOAYKTIB 3 BUKOpPHCTAaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTepallii, sika Oyna 31ilicHeHa 3 BuKopuctanasaM KapTku, KitieHT moBHHEH 3BEpHYTHUCH 10
BiamineHHs banky i3 muceMoBoi 3asBoro. [lpu mbomy Kaptka, omepartito 3 BUKOPUCTAHHIM SIKOT OCKap)Ky€ThCS,
noBuHHa OyTu 3abinokoBana Kmientom. [Ipu mpomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
po3ciiLyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBUIAMHU MIXXHAPOAHUX IUIATIKHUX CHCTEM.

Y BumagKky BUHUKHEHHS Ti03pH Ha IWIaXpaliCTBO Ta HE3aKOHHE BHKOPUCTAHHS KapTkd, baHK Moxe
CaMOCTIHHO TMPUITMHUATH/TAMYACOBO TPU3YMUHUTH Hito KapTkum mo 3'acyBaHHS OOCTaBWH, IO BHUKIMKAIH
iJ03py.

bank mMae mpaBo BiAMOBHUTH y HPOBEACHHI omepauiid, Ta/abo 3ynuHUTH/IpunuHUTH Aito KpaTtku (abo BUIyYnTH
Kaptky) y HacTymHUX BUTIaJKax:

1) Kuienr Ha 3amut banky He HajaB BiANMOBiMHY iHpoOpMamiio, naHi Ta oQiliiiHI JOKYMEHTH Ta/abo

HAJICKHUMYMHOM 3aCBiAYeH] X KOMmii;

2) no Banky HamidNIOB 3amMT Bij JIEPKaBHOTO/TIPUBATHOTO BUKOHABIIS, MTOBIJIOMIICHHS PO apellT KOIITIB Ha

BITP;
3) bBankom BcTaHOBJIEHHWI (DakT BUKOPHCTaHHS PaxyHKY AJS 3IiHCHEHHS MiANPHEMHHUIBKOI a00 He3aleKHOi
npodeciitHol MisITbHOCTI;
4) bankoMm BusBIcHHH (akT (a00 pHW3WK) 3MiIMCHEHHS HECAHKI[IOHOBAHMX a00 IMaxpalChKHX oIeparlid 3
BUKOpUCTaHH:IM KapTku (y ToMy umcii, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku ocoboro, sika HeMae Ha Ie
3aKOHHUX TiJCTaB);
5) BUHUKHCHHS Ha paXyHKY HECAHKI[IOHOBAHOTO (TEXHITHOTO) OBepaApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankowm BusIBIEHUI pU3KK HEBUKOHAHHS KilieHTOM 000B’SI3KiB 3a KpeJUTHOIO JiHi€l0 (32 ii HassBHOCTI);

7) mnopymenus KirieHToM ymoB moroBopy (yromm) Tpo HamaHHSA OaHKIBCHKOTO TIPOIyKTy, [loroBopy
KOMILJIEKCHOTO OaHKIBChbKOTO 00cimyroByBaHHs ¢iznunux ocid B AT «Iaes bank» Ta YMHHOTO 3aKOHOJIABCTBA
VYkpainu (y Tomy uncihi, y cdepi 3anobiraHss Ta IpoTHAil Jeranizanii (BiIMHUBaHHIO) TOXOIB, OAEPKaHUX

37I0YMHHUM HIISIXOM, (pIHAHCYBAaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUILICHHS);

8) vy pasi cnpobu 3miiiCHEHHS TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [HTepHer.

o momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmaii
pusuk 30uTKiB (y ToMy umciai 30uTkiB baHKY) Binl BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBIAAIBHICTRE3aHUX MTOKJIAaI0ThLC Ha KieHTa.

3 momenty moBimomiieHHs Kiientom bamky mpo dakt Brpaté KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pw3WK 30MTKIB BiJ BHKOHAHHA HEAKIENTOBAHWX/HEHANCKHUX IUIATDKHAX Olepamnii Ta
BIMOBIAAIBHICTE IMOKJIAAA0THCA Ha baHk.

Mowmentom mnoBigomieHHss Kiientom banky mpo ¢akt Brpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOopMaIii €:

1) y Bumaaky HaAXOyKeHHS moBigomyieHHA 3a TenedoHamu Kowrakt-Llentpy banky — mata Ta uac
3aBepIIeHHS TeJaeGoHHOT po3MoBH 3 oneparopoM KonrtakT-ieHTpy banky;

2) y BumajaKy camoctiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
omepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) KapTtku;

3) y BuUNAaZKy HaIXOMKEHHS MOBIJOMIIEHHS 3aco0amMu MeceHmKepiB — JaTa Ta 4ac 3aBEpILEHHS Iiayory
(daty) momo iHiIitOBaHH MPU3YTHHEHHS Aii (010KyBanH:a) KapTku.

Jiist 3aXMCTy KOIITIB HAa paxyHKy bankom BctaHOBJeHi BuTpaTHi nimMiTi Ha oneparii 3 BUKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omnepanii, sKi 3a3HaueHi y ynHHUX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSOKy Ta y CTPOKH, 3TigHO 3 [|orOBOpPOM KOMILIEKCHOTO

OaHKiBchKOro 00ciyroByBanHs ¢iznunux ocio y AT «Ines bank».

Butpathi mimiTH MoxyTh Oyt 3MmiHeHi Kmientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AMCTAHIIIHHOTO 00CITyrOByBaHHS.

Burparni mimitu (y TOMy umcii, BctaHoBieHi KiieHTOM) HE MOXYyTh mepeBUIIyBaTH ButpaTHi mimiTH,
BCTaHOBJICHI MI>XXHAPOAHUMHU IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSIM PEKOMEHIalill IUIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHS OTEPaIliil y IEeBHUX KpaiHax, sIKi BiMTOBITHO JO CTAaTUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BHCOKMM PH3UKOM 3/IHCHEHHS HIaxpaliChbKHX orepauiid. Y pasi MpOBEICHHs onepamiii B TaKHX
Kpainax bank moxxe 3abnokyBatu KapTky.

3 METOW YHHWKHEHHS HEMOpO3yMiHb peKOMeHAyeThcs 3BepHyTHCh 10 Kontakt-llentpy banky mnepen
MOJIOPOKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIJIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHMTHU OOMEXKEHHs Ha omepaiiii 3 Kaprtkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta MOCIYT) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-caliToM, 3a Jomnomororo skoro Kiienr 3gaiiichioe onepauito Ta cepsicy Click To Pay, 3a nonmomororo
stkoro KitieHT 3aiHCHIOE OHITAWH-TIOKYTIKY 332 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOIHCH
oOpanoto kapTkoro Visa/ Mastercard Ha rutatixawmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnependadae miarBepmkeHHs KiieHTOM KOXHOI omeparii IIISIXOM BBEICHHS
YHIKaJIhHOTO OJHOPA30BOTO KOAY, KWK Haacunaerbes bankom y SMS-mnoBimomieHHi Ha DiHaHCOBUIT HOMEp
Kitienra abo Ha HoMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CIIyTOBYBaHHS,
abo miaTBepkeHHs omepanii 3a gomomoror 3DS  ayrenTudikamii, Komum MiATBEPIKEHHS —omeparii
3IIACHIOETHCS NIUIAXOM 3IIHCHEHHs aBTopu3arii gepxarens kaptku B CJO 10, oOpaHUM KITiEHTOM cIocoOoOM
Bxoay (kox moctymy/ Face ID/Touch ID). Bei omeparii 3miiicHeHi i3 KOpeKTHUM BBOgOM koay «3D Secure»
BBXKAIOTHCS BUKOHAHUMU 0coOucTo KIlieHTOM Ta HE MijIsralTh OCKap)KEHHIO.

3a wnHasBHocti Ha Kaptmi enekrpoHHoro dimy omepamiro 3a KapTkow 3HiHCHIOIOTBECS BHKIIOYHO 3
BHKOPUCTaHHSM dimy. [Ipy boMy BUKOPHCTaHHS MarHiTHOT CMYTH 3a00pOHEHO.

Bank po3risimae ornepartii Sk HaJeKHI y pasi:

1) 3milicHeHHs omepailii i3 kopekTHUM BBeaeHHsM [IIH-komy, abo xoxy «3D Secure», abo 3a monomororo 3DS
ayrentudikamii un OTII;

2) smificHeHHs omepamii Oe3 aBTopm3zamii y pa3i momepeanpoi Biamou Kirienta BHectm Kaptky mo
ManepoBOro CTOM-CIHUCKY TUIATIKHOT CHCTEMU;

3niticHeHHs oneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHS 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1.36epiratu KapTky y HeqoCTyTHOMY Ta HEBIIOMOMY IS TPETIX 0Ci0 MICIIi.
2.2. 3acTocOoBYBaTH BCi PO3YMHI 3aXOAW MJIsA TONEPEDKCHHS BTpaTH, KpamiXkkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpHUCTAHHA.

2.3.Heraitno 3a OmnokyBatu Kaptky (3a TenepoHom Konrakr-LlenTpy abo 3acobaMum AWMCTaHLIHHOTO

oOciyroByBaHHs) y pasi BTpatd Kaprtku (a6o indopmanii un pexBizutiB KapTku, mo nae 3Mory iHimiroBaTH
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oTIepallifo), y pasi BIIIy4eHHs1a00 (i3HIHOTO MOMKOHKeHHS KapTku.

2.4. Heraiino 3BepHyTHCch 10 Konrakr-Lentpy banky y pasi BTpaTtu mpucTpoIo, 3a JIOIIOMOTOI0 SIKOTO 3JIiHCHIOEThCS
iHiI[iFOBaHHs onepaniii 06e3 BukopuctanHs Kaprku (MoOinbHi 3actocynku, GooglePay, ApplePay Tomro) a6o
MiA03pH 1010 HECAHKLIOHOBAHOT'O BUKOPUCTAHHS TAKOT'O IPUCTPOIO.

2.5. Slkmo 3milicCHEHHS orepallii HeMOXJIMBO IO TpHYWHI Hempare3natHocTi Kaptkm (Buxim 3 mamgy dimy abo
MarHiTHOl cMyru (1 KapTok Oe3 winy)) HeraiiHo 3a0nokyBatu Kaprtky (3a tenedonom Konrakt-llenTpy abo
3aco0aMM AMCTaHLIAHOrO 0OCIYyroBYBaHHsS) Ta 3BEPHYTHUCH [0 BiiaineHHs banky mms mepeodopmieHHS
KapTku.

2.6. Hikomu He mepemaBatu KapTky TpeTiM ocobam. BuHsATKOM MOke OyTH BHMAIOK Iepemadi KapTKH (axiBIiO
BigaieHHs banky abo y Bumaaky Kaprku 0e3 wimy kacupy B ToproBenbHi Touni (mpu mpomy Kaprka
TTOBWHHA MTOCTIMHO 3HAXOIUTHUCH Y T0JTi 30py KirieHnTa).

2.7. 306epiraru [1IH-xon B TaemHUIl, m00 Hi 3a SKUX yMOB BiH HE CTaB BifioMuil TpeTiM ocobam (y TOMY YHCIi
OJIM3BKHUM Ta JAPY35IM).

2.8. Hixomy, HiKkoxH, Hi 32 sKHX 00cTaBuH, He noBigomisatu [TIH-kon, pexsizuti KapTku (HOMep KapTku, TEpMiH Ail
kaptku, CVV2/CVC2-kon) Ta xomu «3D Secure» i OTIL. BunstkoM Moke OyTH TiIbKH IOBiJOMJICHHS
HOMEPY KapTKH I MPOJaxy TOBapiB B Mepexi IHTepHeT abo y Bumaaky 3BepHeHHI Kiienta no KoHrtakt-
Hentpy. CrniBpoOiTHuKH baHky (y TOMY 4YuMCIi, MIpO3Aian Oe3NeKH, MOHITOPUHTY, MIATPHUMKH TOIIO) HIKOJH
HE TPOCATh i He BuMararoTh nosigomuty iM [1TH-kon, CVV2/CVC2-kox, koau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «cHiBpoOiTHUKOM baHky» Ta 3anuTye peksisutu KapTtku Ta/abo xoau minTBepIKeHHS
(«3DSecure» ta OTII), To me maxpai.

2.9. lpu orpumanni [1IH-xoHBepTy nepekoHaTHCs Y HOTO MITICHOCTI, a Yy pa3i BUSBICHHs MONIKO/PKEHb UM CIIJIiB
BTPY4YaHHs BIIMOBHUTHUCH Bi oTpuManHs KapTku.

2.10.ITlicnst  orpumanus [IIH-xomBepty abo SMS-nosimomnenus i3 IIIH-xomom (Enextponnoro IIIH-koxy)
HeoOximHo 3anam’ statu [1IH-kox ta 3aumuty [1IH-koHBepT 260 Bugammutu SMS-moBigomienns i3 [TIH-komzowm.

2.11.He 36epiratu [1[H-xon Ha OyIb-SIKMX MANepOBUX UM €ICKTPOHHUX HOCIAX a00 rapkeTax.

2.12.He 3anucysaru [1IH-kox Ha KapTii.

2.13.He 30epiratu Ta HikoMy He TiepenaBatu ¢hotorpadii KapTku.

2.14.1Tpu BBenmeni [11H-komny 3aBxxau mpukpuBatu [1IH-knaBiaTypy Ta mepekoHaTHCh, IO Imix gac BBeaeHHs I1TH-
KOJIy TpeTi ocobu He crioctepiratoth 3a [IIH-kiaBiatypoto.

2.15.11epen 3nificHeHHSIM omepalii nepeKoHaTUCh, U0 Ha OaHKOMaTi a0o IMIAaTLKHOMY NMPHCTPOI HEMAE CTOPOHHIX
npenMeTiB abo CiliB TOMIKO/KEHh — HE KOPHCTYBaTHCh CYMHIBHUMH OaHKOMAaTaMH Ta IUIATIKHAUMHU
MPUCTPOSIMHU.

2.16.ITicns ornaTy 3a TOBapH Ta MOCIYTH 3a TOTIOMOT0r0 KapTku, yBasKHO TIepeBipsATH OTPUMAaHU Bill Kacupa uek, B
SKOMY CyMa ITOBHHHA BiATIOBiaTH CyMi Ha €KpaHi TepMiHaly, a TAKOXX NMPABUIIBHO 3a3HAUYEHUI HOMEP KapTKH,
BaJTIOTA 1 JaTa MPOBEACHHS OIepartii.

BigMoBUTHCH BiJl MiANKMCAaHHS YEKy Ta BUMaraTu HEraliHO CKacyBaTH omepallito (3aificHuTu «reversaly) y pasi
CYMHIBIB 110710 TpOBeeHO oneparii abo YeKy.

2.17.BuKOpUCTOBYBAaTH JIMIIIE IEPEBIPEHI IHTEPHET-CANTH I 3A1HCHEHHS ITOKYIIOK a00 mepeKasy KOIITiB

2.18.3gilicHroBaTH orepailii Ha iHTEpPHET-CalTaX, SAKi MATPUMYIOTh TeXHONOTiI0 «3D Secure», a B iHIIMX BUMaIKax
3MIMCHIOBATH OTIepallii BUKJIFOYHO Ha MEPEeBipEHNX CalTax.

2.19.11pu 37iiicHeHH] OmJiaThH TOBapiB ab0 MOCIYT 3a TEXHOJOTi€l Oe3KkoHTakTHUX IuatexiB (MasterCard PayPass
abo Visa pay Wave) BrnacHopyuHo migHOocuTH KapTKy g0 miarixHOro TepMiHany Oe3 mepenaBanHsi KapTku B
PYKH Kacupy.

2.20.He nomyckaTtu TpeTixX 0Ci0 70 KOPUCTYBaHHS MPUCTPOEM, 3a JOMOMOTOIO SIKOTO 3IIHCHIOETHCS IHIIIFOBAHHS
orepairliii 6e3 Bukopuctanns Kaprku (MoOiinbHI 3acTrocynku, GooglePay ApplePay Tomno).

2.21.3a0e3neunTy 3aXHUCT NPUCTPOIO, 32 JONOMOTOI SKOTO 3IiHCHIOETHCS IHIIIIOBaHHS orepamid  0e3
BukopuctanHs Kaptku (MoOunbHI 3actocyHku, GooglePay ApplePay Tomio) Bij ImIKiAIHMBUX MpOTpaM MUIIXOM
BUKOPHUCTaHHS JIIEH31HHUX aHTUBIPYCHUX IPOTpaMm.

2.22.He posronomryBatu cBiii @iHancoBuil HoMep TenedoHy B Mepexki [HTepHer.

2.23.He TenedoHyBaTH, HE CIUIAYyBaTH Ta HE NEPEXOMWTH 3a TOCWIAHHSAMH, SKIIO II€ OTpUMaHo y SMS-
MOBIJIOMJICHHI BiJl HEBIIOMOTI'0 BiANPaBHUKA.

[osimomutnn bank 3a tenedonamm Konrakt-LleHTpy y pasi orpumaHHs Takoro SMS-moBigomileHHS Ta
3a0JI0KyBaTH a0OHEHTa HA CBOEMY TeJsIe(OHi.

2.24.3Bepraiitecs 1o baHky TibKH 32 HOMepaMu Teiae]oHiB, 3a3Ha4eHnX Ha Kaprii.

Tenedon Konrakr-Lentpy 0 800 50 20 30 nsisa 13BiHKIB B Mexkax YKpainu
Tenedon nisa A3BiHKIB 3-3a kopaoHy +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’A3KY)
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JlonaTok 3

10 JIoroBopy KOMILIEKCHOT0 0aHKIiBCHKOro00cJIyroByBaHHs (Pi3HYHHX 0Ci

IlnaTizkHa iHCTPYKIisi KPeAMTOBOIO NepeKa3y y TPUBHI 1Is Pi3U4HOI 0co0n

Homep noxymenra:

Jara ckmamanns I1I:

JlaTa BayroTyBaHHS:

Cywma cioBamu:

Cyma:

Ko mmatauka:

[TnatHUK/(haKTHIHUH MITaTHUK:

PaXYHOK IIJIaTHHUKA:

HaI[aBaq IUIATDKHUAX IMOCIIYT IJIaTHHUKA:

OTtpumyBau/(haKTHUHHUIA OTPUMYBAY:

KOI[ OTpUMYyBayda:

PaxyHOK oTpumyBaua:

HanaBau miatiKHUX MOCITYT OTpUMYBaya:

IIpn3HadeHHs IUIaTEeXKY:

BinmiTku 0aHKy

JlaTta mpuiHATTSA 10 BUKOHAHHS .
] Besipus

JlaTa BUKOHaHHS

M.II. ITigmnucu miaTHUKa [lignucu HagaBayva MIaTHKHUAX TOCITYT
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Iaatizkaa iHCTpYKIist
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

No Bia p.

JaTa BanoTyBaHHS 32A

Cyma iHo3eMHO1
BAJIIOTH 200 Maca 0aHK. | 32
MeTay

Hudposuii ado JgiTepHuUii Ko iH.BaTIOTH 200
0aHK. MeTaJTy

Cyma niartizkHol onepauii ado maca y
TPOiCbKUX YHIIAX Huppamu

Cyma naaTtiskHoi onepauii
TPOICLKHUX YHIIfAIX CJIOBAMH

ado macay

Pesunent/nepesuneHr
(miakpecnuTy MOTpidHE)

HaiimenyBannsa miatnuka (IIIb)

InaTHuk 50 JokymMeHT, 1110 MOCBiT4y€ 0c00y M-
(THm, cepisi, HOMep, KOJIM i KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
. SWIFT-kox IDBAUAUK
HazaBaw — mnamikHux | o “Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MicuesHaxoTKenHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Koa
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3HaxoasKeHHs
) SWIFT
Hapgaay  miaTikHHX 57 Halimenysanns
TOCIyr oTpHMYyBata Micue3HaxoaKeHHsI
Pesunent/nepesunent
(migKpectuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HOMep paxyHKy
HaiimenyBaHHs
Micue3HaxoXKeHHs

Ipu3nayenns maarexxy | 70

(max. 140 cumMBoJIiB, BpaxXoBYIOUM NPooijin)

JonatkoBa iHpopmanis
s HaJaBaya
IVIATIKHUX MOCIYT 10
nepexkasy
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Kon onepauii 3a cranaapTHoro
KJIacu@.miarizkuoro 0Oanancy
(I1b)

L

Kona xpainu otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnmcaTu 3 HAIOr0 PaxXyHKY.

BEN

Bci komiciiini 3a paxyHok oTpuMyBaya

SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX Mocayr He BUHHKAWOTh. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HAaLIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITIB B

iHo3emuiii BagroTi

IMignuc niaTHnka
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