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Kepytouncsk cr. 634 LuBinbHOTO KOoMeKcy YKpainu, AkuionepHe ToBapucTBo «lxes bank» (mapani — bank)
oromnomrye Ily6miuHy mpomo3uriito mpo npueaHaHHsA 10 J(oroBopy KOMIUIEKCHOTO OGaHKIBCHKOTO OOCITYTOBYBAaHHS
¢isnunux oci6 (Hamani — Ily6aiuna mpomo3muisi Ta JloroBip BiAmoOBiZHO) 3 METOI HajJaHHS BiAMOBIIHUX
0aHKIBCHKHX Ta TUIATHKHHUX MOCTYT Y TOPSAKY Ta HA YMOBaX, mepeadadeHnx uum Jlorosopom.

Bbank 3Bepraerbes 3 wmieto [lydmiunoro nmpomo3uttiero 10 ¢iznaanx ocid Ta Oepe Ha cebe 3000B’A3aHHS Tepes
TUMH, KOTpi ii mpuiiMyTh (aKUENTyI0Th), HaJaBaTH OAaHKIBCHKiI Ta IUIaTDKHI MOCIYTH B MOPSAKY Ta Ha yMOBaXx,
nepeabauenux JloroBopom 3a BcTaHoBieHMMU bankom Tapudamu, YUHHUMH Ha MOMEHT OTPHMaHHS OKpEMOl
0aHKIBCHKOT TIOCITYTH.

Horosip i Tapudu ompmmonHiOIOTECS Ha caliTi banky 3a emekTpoHHOIO agpecoro: www.ideabank.ua
(nagaui — caiit baHky).
[Mpuennanas QizuuHux oci® mo maHoro [loroBopy 3OiHCHIOETBHCS, LUIIXOM MiANUCaHHS 3asBU Ha BiIKPUTTS
MMOTOYHOTO pPaxyHKy, npuegHaHas 1m0 [lorosopy (Hamami — 3asBa Ha npuemHaHHs) abo [loroBopy mpo HamaHHS
0aHKIBCHKOTO MPOIYKTY, SIKi € HEBIJl'EMHOIO YacTHHOIO JloroBopy.

Ls Ily6miuna mponosunisi banky nHaOupae 4YWHHOCTI 3 MOMeEHTY ii o(ilifHOrO ONpPWITIOJHEHHS Ha
odiniiHomycaliTi banky B Mepexi [HTepHET.

Tekcr JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHS (Di3U4HMX 0ci0 3 yciMa Horo peaaxiiisiMu Ta
3a3HAYEHHSIM CTPOKY iX [ii HajgaeThes (Pi3MUHUM OcobaM IUISIXOM po3MillleHHS Ha calTi baHky, a Takox y
noctynHux i KimieHTa Micusx po3MinieHHs iHopMarii JJ1s CrioKuBadiB y BiiiieHHIX baHky.

s ITy6niura nponosutiis, [IpaBuna kopucTyBaHHS MibKHapOAHUMH AT KHUMU KapTkamu AT «Ines bark»
(napani — [Ipasuna xopuctyBanus BIIK), Tapudu banky, JloroBip npo HagaHHs 6aHKIBCEKOTO MPOAYKTY, 3asiBa Ha
NpUENHAHHA Ta 3asBa Ha BIIKPUTTS/3aKPHUTTS/3MIHY mociyr, [Hpopmalis, IO HATAEThCS KOPUCTYBady [0
YKJIaIeHHS JIOTOBOPY MPO HAJaHHS TUIATIKHHUX TOCTYT BiIMOBIAHO 10 3akoHy Ykpaiau «lIpo miatixkHi mociayrm»
Ta 1HII Pa3oM CKIANAOTh €IWHUNA JOKYMEHT — J[OTOBip KOMIDIEKCHOTO OaHKIBCHKOTO OOCITYyTrOBYBaHHS (hi3MUHHX
oci6 (nagauai — Jlorosip). [IpaBuna Haganus nocnyr y Cucremi nucranuiitnoro obciyropyBanns «Idea Online» B
AT «Ines bank» (mami — Ilpasuma ta CHO 10 BignosimuHo) € Jlomatkom Nel mo JloroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS (PiI3WYHHUX OCI0

bank mae npaBo BigmoButH KitieHTy B 00ciIyroByBaHHI y BHIIQJIKy HeHajaHHs KiieHToM Ha BuMory banky
HEOOX1IHUX JOKYMEHTIB 4M BIiJOMOCTEH a00 YMHCHOI'O HAJaHHS HENpPaBIUBUX BIJOMOCTEH 1100 ceOe a TaKOX B
IHIIIMX BUMAJKAX, epe10aueHuX 3aKOHOIaBCTBOM Y Kpainu Tta JloroBopom.

I'onosa IlpaBninHs MUXAMIJIO BJIACEHKO
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1. MEPEJIK BUKOPUCTAHOI B JIOT'OBOPI TEPMIHOJIOTII.

ABTenTndikauiini nanmi — ynikanpai Jlorin (login), ITapons (Password) Kiienrta, a Takox iHmI AaHi, 10
BUKOPHUCTOBYIOTECSI JJIsl AocTymy 1 3aiicHenHs omepauiil yepe3 CHO 10 abo inmn kaHaau oOCIyroBYBaHHS B
[HTEpHeT, a TaKOXK KaHAIU CTIILHUKOBOTO 3B'S3KY.

ABTOpH3allis — TpoueAypa OTPUMAaHHS J03BOJly Ha IPOBEICHHS onepauii 3 BUKOPUCTAHHSIM IUIATIKHOTO
IHCTpYMEHTY.

Axkuent — BunHeHHs1 [lo3nyanbHUKOM [IiH, M0 cBig4yarh mpo npuiHATTS [losndanparkom [lyOmiuHOT nmpormo3umii
banky na yknananus oroopy, a came mojanHs [lo3uyanbHukoM 3asiBM Ha TpPUETHAHHS a00 IMiIHCAHHS
JHoroBopy npo HagaHHs OaHKIBCBKOTO NPOIYKTY 3a (hOPMOI0, III0 BCTaHOBJIeHA baHKoM.

AmnyiretHi IlnaTtexi — cyma Kpenuty, npoleHTIB Ta 1HIINX MJaTexiB 32 JJoroBOpoM KpeauTy, SKi MOramarThes
IIOMICSYHO PIBHUMHU YaCTUHAMM MTPOTATOM BChOT'O CTPOKY Jii JloroBopy Kpenury.

BankiBcbka miuartixkHa kaptka (BIIK) — muratixauid iHCTpYMEHT Y BHUIJIS/I €IEKTPOHHOTO IUIATIKHOTO 3ac00y,
SKMH peai3oBaH SK €MIiTOBaHA y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY IJIACTUKOBa a00 1HIIOrO BHAY KapTKa
JUTS IHIIIFOBaHHS TUIaThKHKUX oniepalliid 3 BITP a0o 31ilficHEHHS HEeTUTATIXXHUX OIEpallii.

BaunkiBcbkuii morounmii paxynok (BIIP) — norouynuii paxyHok, skuil BinkpuBaeTbcsi bankom Kiienty mis
30IACHEHHS MJIATDKHHUX ONepaliid, B TOMY YMCIi 3 BUKOPHCTaHHSAM €JEKTPOHHOIO IUIATKHOTO 3aco0y (umppoBoi
KapTkwu), Bigkpuroro(i) Kiienty 3a JJoroBopom npo HalaHHS 0aHKiBCHKOT IIOCITYTH.

Boprosi 3000B’s13aHHs, 3a0oproBaHicTb — 3000B’s3aHHs KitienTa mepen baHkoM 11010 HOBEpHEHHS CyMH
Kpenuty, mmatu 3a xopucryBaHHs KpenuTom, oruiaté iHIIMX OaHKIBCHKUX TOCIHYT, CIUIATH KOMicid, mrpadHux
CaHKIlil, BUTpaT Ta 30WTKIB baHky (BKJIIOUYalO4M, aje He OOMEXKYIOYHCh, HEOJCpXaHHI JIOXOIHU) Y 3B’SI3KY 3
HEHAJIeXHNM BHKOHaHHAM KirieHTOM cBOiX 3000B’s3aub mepen bankom 3a JloroBopoM, a TakoX IHIIMX OIUIAT 3a
JIoroBOpoOM, SIKIIIO TaKi MATUMYTh MICIIE.

Bropo kpenutHux icropiii (nagaai — BKI) — ropuauana ocoba, IisIbHICTIO K01 € 30ip, 30epiranHs, BAKOPUCTAHHS
iHpopmalii, sika ckianae KpeautHy icropito. [Ipn mpomy 0AaTKOBO Hagae MOCIHYTY 3 HiATBEPIKEHHS JaHUX
Kitienra, sixi Hajgani KiiieHToM B MOMEHT O(QOpPMIICHHS MPOAYKTY/TIOCITYTH baHKy MOro/pKyeThes Isl OTPUMAaHHS
inenTudikarniitanx nanux 3 bKI.

Binninenns — migposnin banky (B Tomy uuncii — [HpopmaiiiiHO-KOHCYIBTANlIHHII TICHTP), PO3MIIIICHUH 32 MEXKaMK
HOro MICIIE3HAXO/KCHHS, KWW 3JIIACHIOE BiJl HOro iMeHi BClo a0o yacThHy HWOro OaHKIBCHKOI MisIIBHOCTI Ha
HiZcTaBl 3aTBEPHKEHOI0 YIIOBHOBAKEHUM OpraHoM baHKy MOJI0KeHH:.

Tepmian "Bkaaa" Ta "BKIATHHK" BXKHUBAIOTHCS y 3HAUCHHI HaBeleHOMY B 3akoHi Ykpainu "lIpo cucremy
rapaHTyBaHHs BKJIaaiB G13U4HUX 0c¢i0".

ButpatHuii JiMiT — 0OMEXXCHHS 3a IIATOKHUMH OIepamisiMu (MaKCHMaJlbHa CyMa pa3oBOi INIATLKHOI ormepartii,
3arajjbHa CyMa IUIaTDKHUX Olepamiii 3a JeHb, KaJCHAApHUH MICSAb TOLIO) 3 BHKOPHCTAHHAM IUIATIKHHUX
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iHCTpyMeHTiB. ButparHi nimiTH BCTaHOBIIOIOTHCS Ha po3cyn banky 3 ypaxysanusM Bumor mpasuia MIIC Ta
YMHHOTO 3aKOHOJIABCTBA YKpaiHH.

Braaauuii (1eno3uTHUl) paxyHOK — paxyHOK, 110 BiakpuBaeThcsi bankom KiieHTy Ha MOroBipHIA OCHOBI, AJIs
30epiraHHs TPOMIOBUX KOINTIB, IO mepenaroTbes Kiienrom banky Ha BcTaHOBJICHHWE CTpoK abo 0e3 3a3HaueHHS
TaKOTO CTPOKY ITiJT BUBHAYCHUH MPOIICHT (IOXiM) i MiAIsraoTh TOBEPHEHHIO BiIMTOBIIHO 10 yMOB JloroBopy.
TosnocoBe miATBepAKeHHST — 3MIMCHIOETBCS KaHalaMH Tele(OHHOro 3B’s3Ky. BHKOpHCTOBYeThCS TpH
TUCTaHIIHHOMY 00ciayroByBaHHI KiieHTa 3 MeToro 37ificHEHHS mepea0adeHnXx YMOBaMH OaHKIBCBKOTO MPOAYKTY
oreparliii abo HamaHHa oMy baHkoM mepemiueHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(GOPMAIITHUX TOCITYT.
Inentudikamis KiienTta 1y MOXKIMBOCTI HaJIaHHS HUM TOJIOCOBOTO IMiITBEP/KCHHS 3IHCHIOETHCS 32 JIOTIOMOTOFO
3aco6iB imeHTHdiKarmii, mo nependadeHi BHyTpimHiME HOpMaTHUBHUME noKyMeHTamMu banky. Ilpn npomy Kiient
MTOTO/KYETHCS 3 THM, 100 IS MIABHUIEHHS 0E3MEYHOCTI TaKOTO CIIOco0y BoNeBUSBICHHA KilieHTa Ta YHUKHEHHS
Maii0yTHROMY CHIpHHMX MUTaHb, baHK 31ilicHIOBaB ayzio 3amuc A3BiHKa. Bukopucranus KimenTom takoro crnocody
HaJlaHHS PO3MOpAIKEHb baHKy He BUKIIOUae MOxinBe o0pobnenHss bankom nokymentiB KiieHta Ha manmepoBHX
HOCIfIX.

[ebGeToBUii 000pOT (1€0€TOBE CAJIBA0) — CyMa BUKOHaHUX baHkoM 0e3roTiBkoBHX po3paxyHkiB KiieHTa 3a ToBapu
Ta MOCIyru Ta/abo cyma HamaHHS KIi€HTy roTiBKOBHX KOIITIB MOHAZ po3Mip KpeauToBoro 3aiwiiky rpomoBHX
komriB Kmienra Ha BIIP Kiienta. [eGeroBmii 3amumok mokaszye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepnpadTty (kpeaury).

[leGeTOBO-KpeIUTHA cXeMa — MOXUIMBICTH 3AilicHeHHS KilieHTOM maTiHOI omepamii 3a paxyHOK 3aJUIIKY
BrnacHux komriB Kiienra Ha #oro BIIP, a y pa3i HemocTaTHOCTI BIacHHX KOIITIB 3a PaxyHOK HajgaHoro bankom
KpenuTy.

JleHHA TIPOLEHTHA CTaBKa - 3arajibHi BUTPaTH 3a CIIOXKUBYMM KpPEAWTOM 32 KOXXHUH J€Hb KOPUCTYBAaHHS
KPEIUTOM, BUPaXEHI y MPOILEHTaX BiJl 3arajbHOrO PO3Mipy BHUIAHOTO KPEIUTY, PO3PAXOBYETHCS 3a (OPMYIIOIO:
AIIC = (3BCK/3PK) / t x 100 %, ne: AIIC - nenna nponentHa ctaBka; 3BCK - 3araibHi BUTpaTH 3a CIIOKHUBUYUM
kpeautoM; 3PK - 3aranpHUIA po3Mip KpeauTy; t - CTPOK KPEAUTYBAHHS Y THSX.

Hep:xkatenab BIIK — ¢iznuna ocoba, ska Ha 3aKOHHUX MiJICTaBaX BUKOPHCTOBYE OaHKIBCHKY IUIATIKHY KapTKy JJIS
IHIIIFOBaHHS TUIATDKHUX omepariii 3 BukopuctanHsMm BIIP 3 BIIP abo 3xificHIoe iHII omepartlii i3 3aCTOCyBaHHIM
BIIK.

Jucraniiiine odcayropyBaHHsi — mianucansas J[oroeopy mpo HajaHHs 0aHKIBCBKOTO mpoaykTty, Jlorosopy /1O,
(hopMyBaHHS Ta BUKOHAHHS PO3IMOPSKEHb Ha 3[IHCHEHHS TUIATOKHUX Omepalliii, Ta/abo o0poOKa 3asiBOK B paMKax
IOTO JIOTOBOPY 3 BUKOPUCTaHHAM ABTeHTH(DIKAIIfHUX MaHuX Ta/abo komiB moctymy/ OTP Tta/ abo HamaHHS
iHpopmarii yepe3 Konrakt-nienTp 3a @inancoBuM HoMepoM Ta/abo caiitT banky B Intepuer ta/abo CHO 10 Ta/abo
iHOI KaHamM OOCIYrOBYBaHHS B iHTEpHET BKIIOYAIOYM €JIEKTPOHHY MomTy, MOOiIhHI Ta Web-goaaTku (30kpema,
ayie He BUKIIIOYHO 4yepe3 oOmikoBi 3amucu Sender, Viber, Uar-0ot, Facebook Messenger Ta iHIi, sSIKi IMiIKITFOYEHI 10
dinancoBoro HoMepy abo uepez CHO 10) Ta/abo kaHaNM CTITLHUKOBOTO 3B'S13KY, BKIIFOYAIOUH SMS-TIOBIJOMIICHHS.
Horosip 1O — nmucbMoBa JIOMOBJIEHICTh PO BUKOPUCTAHHS €JIEKTPOHHOTO Tijanucy KiieHTta Ta akuent myOiaigHoi
odeptu AT «Ines bank» mpo BUKOpUCTAaHHS aHaIoOra BIIaCHOPYYHOrO MiANHUCY Ta BIATHUCKY edaTtku baHky.

HJoroip npo HagaHHs OaHKIiBCHKOr0 HNPOIYKTY — uHBinLHo—npaBOBHI‘/'I JOKYMEHT, SIKHI YKIanaeThes B
pamkax iporo JloroBopy Ta € oro HeBiJi’€MHOIO YaCTHHOIO, IUIIXOM IiAnucaHHs (Y T.4. NIISIXOM JAMCTAHIIHHOTO
nianucanns) bankom i1 KiieHToM Ta BH3HAuae B3aeMHI IOPHAMYHI paBa 1 3000B'SI3aHHA Ta EKOHOMIYHY
BignoBiganbHicTe banky Ta Kiienta 3 mpuBomy otpumanus KitieHToM okpemoi OaHKiBCbKOI mociayru abo
0aHKIBCHKOTO MpOAYKTy. [loroBip mpo HamaHHS OaHKIBCHKOTO MPOAYKTY MOXKE BKIIOYAaTH B cebe HAcTyIHi
JOKYMEHTH:

a) JloroBip 0aHKiBCHKOT0 BKJIaay — IIMBLUILHO-TIPABOBHIA JOKYMEHT, SIKHii BU3HAYA€ B3a€MHI IOPHIUYHI TIPaBa,
3000B's13aHHs Ta BiAnoBijaneHICTh banky Ta KiieHta 3 npuBOJYy NpHHHATTS BaHKOM TIpOIIOBHX KOIITIB
(Brnanmy) Kimienta Ha BU3HaUCHHH CTPOK 3a uiaty (y ToMy 4Mcii, ykiaaaenuit 3acooamu C10 10).

0) Jorosip kpennty Ta crpaxyBanus / Jlorosip kpeauty / I'enepanbHuii kpexutHuii norosip / KpequrHumii
noroBip (Hagaui — JloroBip KpeauTy) — HUBUILHO-NIPABOBUH JTOKYMEHT, SIKUM BU3HAYAa€ B3a€MHI IOPHIUYHI
mpaea, 3000B's13aHHs Ta BiAnoBiganbHicTh banky ta KiieHta 3 npuBoay MpoBeACHHS KPEIUTHOI omepariii abo
Bunadi Kpenury.

B) Yroza npo Binkputts KpeaurHoi ninii, o0cmyroByBanHs KpenutHoi kapTku Ta cTpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHH!).

JoroBipae cnmcanna — mnepeka3 komrtiB 3 BIIP Kiienra, skuii 3MIHCHIOETBCS 3a3/1ajerigh BCTAaHOBJICHUMH
pexBizuTamMu Ta rpadikoM Ha peryJsipHiil OCHOBI, ado 3a HAcCTaHHsS Hamepea OOyMOBJIEHHMX OOCTaBMH Ha IiJCTaBi
nepe0adueHoro JIOroBOPOM PO Ha/IaHHs 0aHKiBCHKOT MOCTYTH Ta UM JIOTOBOPOM IMOCTIHHO JIiF0YOTO JTOPYUECHHS
Kitienra (ITAQ). [pu noroBipHOMY CITUCAaHHI KOIITH IEPEPaxoBYIOThCS HA BKa3aHi y JIOTOBOpi paxyHku B baHky, B
iHImuMX OaHkax abo Ha PaXyHKH TPETiX 0cil.

Hoctynuuii 3amumok (docrymumii 3anaummox komtiB Ha BIIP) — cyma komrTiB, sfKa JOCTymHA IS
3miicHeHHS BUaaTKoBuX Ilmatikuux omepartii 3 BITP. JlocTymHuii 3aMUIOK CKIagaeThes 3 BIacHUX KomTiB KirienTa
Ha BIIP Ta HeBukopucranux komriB Kpenurnoi ninii (ko Kpeautna ninist BctanosneHa 1o BITP).

EnexrponHuii raMmanenp - CUCTeMa MOOUTLHUX ITUIATEXKiB, po3poliieHa onHiero 3 komnanii (Google, Apple a6o
iHII), SKa JO3BOJISE 3MIMCHIOBATH IMOKYNKH 3a JOINOMOTOK MOOIIBHHMX MPUCTPOIB (CMapT(OHHU, IUIAHIICTH,
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roguHHUKH). Oriata BinOyBaeTbes uepes BiAMOBIAHUI JOAATOK 3 BUKOpUCTaHHAM TexHomorii NFC.

Enexrponnnii minmuc (Hagani — EII) — nani B enektpoHHil Gopmi, SKi JOAAFOTHCS 10 1HIINUX SIIEKTPOHHUX JTAHUX
a0o JIOTIYHO 3 HUMH IIOB's3aHI Ta MPHU3HAYCHI IS imeHTUdIKAmil mamucyBada Iux manux. Buxopucranus EII
nepen0avyacThCsl YMOBaMH OaHKIBCHKOTO HPOAYKTY Ta muM JloroBopom, 3 sikuMu moroauscst KitieHT, ykmamaroun
koHkpetHui Jorosip JO. CTopoHH AOMYyCKaIOTh BUKOPUCTAaHHs TakuX pizHoBuAiB EIT:

a) One Time Password (gaji — OTP) — nabip nitepHux ta/abo nudpoBUX CHMBOIIB, IO TeHepyeThCs bankoM
Ta HajcunaeThes: KiienTy OesnocepeHbo mepes MiATBEpAKSHHAM BOJIEBUsBICHHS KilieHTa 3a I0OMOMOTroro
sms-nioBiomiieHHs Ha PinancoBuit Homep KiienTa. Bei BoneBusBnenns Kiienra, 3miicHEH] B €TEKTPOHHOMY
Bursini i miareepmkeri OTP, BBaxkaloThCs TakMMU, IO BUYMHEHI i3 JOJEpKAHHIM MHCBMOBOI (hopMu, 1 He
MOXYTh OyTH OCKapkeHi uepe3 ix ejekrtpoHy (opmy. bynp-sakuii HoBuii OTP, nosenmenmii Kiienty 3a
JOTIOMOTO0 SMS-TTOBiAoMIIeHHs Ha ToBimomiieHuil Kimientom banky ®inancosuii Homep, BU3Hae€ThCsA baHkoM
sk OTP BHKIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOTO Oe3locepeaHbhO B SMS-TIOBIOMIIEHHI, SKUM OyIo
noctasieHo OTP. [lo 3akiHUeHHIO CTPOKY, 3a3HAYCHOTO B SMS-NOBINIOMJICHHI, JOCTaBICHWH MM Sms-
roBimomiieHHsIM OTP BBaXkaeThCst HEMiMCHAM 1 He TIpUHMaeThCsl bankoM sk miaTBepmKeHH HaMipiB Kirienra.

0) «Jorin» Ta «Ilapoas ans Bxony» (Hagaai — Ilapoas): BukopucroByioTecsi omHowacHo. JloriHoMm €
yHikanpHHH ineHTHdiKaTOp KopuctyBaya B CHO 1O, skum € MoOinsHII HOMep Tenedony. Jlorin moxe Oytu
3MmiHeHHH KITieHTOM BUKIIFOUHO NIISXOM ITOaHHs 0 banky BignosimHoi muceMoBoi 3assu. [lapons CJ1O 10
Hazmaetbess Kiientom banky micns mpoBeneHns npoueaypu peectpanii B CJO 10 Bignosigno no IIpaswui.
Inimiatopom 3miau Ilapomo Moxxe Buctymatu sk Kiient, Tak i bank 3 MipKkyBaHp Oe3IeKH, y BHIAAKaX,
nepeadadeHNX BHYTPIIIHIMUA HOpMAaTUBHUMHU JokyMeHTamu banky. [1pu 3mini [aposro Bci momnepeaHi Bepceii
[Taposro BU3HAIOTHCS HEIIHCHUMU.

B) «4eK-00KC» — BiJIMITKa B CICIlialIbHO Nepea0auyeHoMy MoJii Ha [HTepHET-CTOpiHII, SKa MPOCTABIIIETHCS 32
JIOTIOMOTOI0 YIIPABIISIIOUMX €JIEMEHTIB BeO-pecypciB abo iHImHMX iHTepeiCiB 11T KOPUCTYBAYiB IPOTPAMHOTO
3a0e3MCUeHHs], BKIIIOYAIOUM IMPOTPAMHO-TEXHIUHI KOMIUIEKCH CaMOOOCIyroByBaHHs. BcTaHOBICHHS Yek-
Ookcy miaTBepaxKye Oe3ymoBHY 3rony KiieHTa 3 iHpoOpMali€ro, sSIKy HOMY MPOMOHYETHCS Y3TOAUTH TaKUM
YHHOM.

r) MiATBepI:KeHHS TPOBeleHHs omepanii — gaHi/iHQopMalis MPO BOJEBHUABICHHS HA ITiATBEPHKCHHS
IHIIIHOBaHUX 1M, B TOMY YMCJI TpaHCaKIIHHOI omepallii Ta mignucanHs miaTikHoi iHcTpykiii B CJ1O 10.
Mosxe 3xiiicaroBatrcs 3 3actocyBanHsaM OTP mapoins ta 3DS ayrenTudikaris.

a) 3DS ayrenTudikanmisi — MeTOI TMOCHICHOI ayTeHTH(IKaIii mep)KaTells KapTKH MiJ 9ac MiATBEpKEHHS
IJIATDKHOT Omepallii, KOJu MiATBEpIKEHHS Oepallii 30 CHI0OEThCS IIIITIXOM 3A1IMCHEHHS aBTOPH3AIlil IepiKaTels
kaptku B C1O 10, oOpanum kitienToM criocobom Bxoay (koxa goctymy/ Face ID/Touch ID).

Enexrponnnii IIIH-kox — [1IH-kon, Hamanuii KitieHTy TenexkoMyHIiKamiiHUMu 3aco0aMu (SMS-TIOBITIOMIIEHHSIMH,
yepes Yar-00T, MOOLTBHUMY JIOAaTKAMH JJ1si 0OMiHY TTOB1IOMJICHHSIMH, 1HIIIE).

Enexrponnnii uudporuid migmuc (EII) — Bujx eJeKTpOHHOro MIANKMCY, OTPUMAHOTO 3a PE3yJIbTaTOM
KpUNTOrpadiqHOro NepeTBOPEHHs HA0OPY €JIEKTPOHHMX NaHMX, SKUH JONAETHCS 10 LBOro Habopy abo JOriyHo 3
HUM TIOETHYETHCSA 1 Ta€ 3MOTY IMiITBEPIUTH HOTO MITICHICTH Ta ineHTH(]iKyBaTtn mianmucysada. EL(I] HakmamgaeTscs
3a JIONIOMOTOI0 OCOOMCTOTO KJIF0Ya Ta MEPeBIpSIETHCS 32 JIOTIOMOTOI0 BiIIKPUTOTO Kitoya. CTOPOHH KOPUCTYIOTHCS
ELII npu yknaneHHI NpaBOYMHIB 3 BpaxyBaHHIM BHUMOT 3aKOHOJABCTBA MPO €IEKTPOHHUN NOoKyMeHToo0ir. KiieHt
orpumye ELII Bin banky, sxmo ne nependadeHo ymoBaMH OaHKIBCHKOT'O MPOAYKTY, 3 SKUMH morojauscst KiieHr,
YKJTaJarouu KOHKpeTHHi JIoroBip nmpo HagaHHS 0aHKIBCHKOTO MPOIYKTY.

€nunnii mopran aep:xaBHux mocayr «Jis» (mami — [lisg) — indopmaliifiHo-TeIeKOMYHIKalliifHa CHCTeMa, SKa
OprasizaiiifHo Ta (yHKI[IOHAIBHO CKIIAJAETHCS 3 PEECTPY aJAMIHICTPATHBHUX MOCIYT, €JIeKTPOHHOTO KabiHeTy,
MobinsHoro nmomatka llopramy Jlist, iHMX micWCTEM Ta MPOTPAMHUX MOXYIIB 1 Hajmae MoxumBicTh KimieHTy
OTPHUMATH JIOCTYII JIO EJIEKTPOHHUX BEPCiil CBOTX MAaCIIOPTHUX JIOKYMEHTIB.

InenTudikanis Kmienra - 3axomau, mo BXHUBAIOTHCS baHKOM ISl BCTAHOBJICHHS OCOOM NUISIXOM OTPHUMAHHS ii
ineHTHDIKAIITHUX TaHUX.

InenTndikoBanmii kuient (Kiient) — ¢isnuna ocoba, Kiienr Banky, momno sikoro bank npoBiB igeHTH(]IKAIIIO
3riJHO HOPMAaTUBHUX JIOKYMEHTIB, SIKUH IUIaHY€e opOpMUTH NpoaykKT banky abo 3xilcHIOE 0hOpMIIEHHS IPOAYKTY
banky.

InguBinyaasHa o0gikoBa indgopmanisi — iHnuBigyanizoBanuii Habip iHdopmManii, mo HagaeTscst bankom Kimienty
a00 Horo ynmoBHOBa)XEHOMY NPEACTABHUKY JUIS IJIeH aBTeHTUdIKaLI].

InimiaTop — oco0a, sika Ha 3aKOHHHUX ITiZICTaBaX 1HIIIIOE TUIATIKHY OTepaIlito IMUIIXoM GOpMyBaHHS Ta/ab0 TOJaHHS
BIJMOBIAHOI MJIATIXHOT IHCTPYKIii, YKIIOYAIOUH 3aCTOCYBaHHS IIATIKHOTO 1HCTpyMeHTy. Jlo 1HiLiaTOpiB HaJIeXaTh:
TUTATHHUK, OTPUMYBaY, CTITyBad, OOTsDKyBaY,

KaienT — ocoba, mo kopuctyerscst mocinyramu banky. KiieHT Moxe BHCTYNaTH y podii: TUIATHHWKA YH iHIiI[iaTopa
TUTATIXXHOI oTtepartii.

Kox MCC (Merchant Category Code) — yoTUpu3HauH1 HOMEp, IKUH NMPU3HAYEHUH 115 Kiacudikaiii Toprosoi
TOYKH, THITy TOBapiB a0 MOCIYT, JJIs SKHUX 3IHCHIOETHCSA O03roTiBKOBA OIIaTa TOBAPIiB Ta MOCIYT 3a JOIMOMOIOI0
BIIK. Kon MCC Bu3HavaeTbcsa OaHKOM, SIKUH 00CIyroBye TOPriBedbHY TOUKY, BianoBiaHo a0 npasuia MIIC.
KoJsekTopchbka KoMmnaHisi — 1opuaudHa ocoba (y ToMy drcii HeOaHKiBChKa (piHaAHCOBAa yCTaHOBA, sSKa BiATIOBIIHO
JI0 3aKOHY Ma€ MpaBo HaJaBaTH KOLITH Y IO3MKY, B TOMY YHCIIi Ha yMOBax (hiHaHCOBOTO KPEeOuTy, Ta/abo MOCIyTH 3
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(hakTOpPHHTY), BKIIOYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHIH, sika B iHTepecax KPeOUTONABIs (IIEPBiCHOIO
KpenuTopa) Ta/abo HOBOro Kpenutopa (y pasi 3aMiHM MEpPBICHOIO KPEIUTOpa) BIAMOBIZHO A0 AOTOBOPY 3
TaKUM KpPEIUTONABIEM Ta/ab0 HOBHUM KpPEIUTOPOM Ma€ IIPaBO 3MAIHCHIOBATH BPETYJIIOBAHHS IPOCTPOUCHOL
3a00proBaHOCTI.

Konxmompentni naii — nii KiieHta, 1o BUABISIOTH #HOr0 BOJIO BCTAHOBHTU MPABOBITHOCUHU CBOEIO
MTOBEAIHKOIO, MO0 SKOI MOXKHA 3pOOHTH IEBHUH BUCHOBOK IPO KOHKpETHWH Hamip. Y mepembauenux IlpaBmmamu
ta/abo IlpaBunamu kopuctysannsa BIIK Ta/abo ymoBamu OaHKIBCHKHX MPOTYKTIB BHITaIKaX, 1€ CIIOCIO BUSBICHHS
Knienrom 3rogm mnpuiiHatu 3minm Ao IlpaBun Ta/abo IlpaBunamm kopuctyBanHs bBIIK Ta/abo ymoB
0aHKIBCBKMX  TpPOAYKTiB, Ta/abo Tapu¢is, mo 3amponoHoBaHi baHkoMm, WIISIXOM  KOpPHCTYBaHHS
HOCITyraMu/mpoayKkTaMu baHKy HaHOBUX yMOBax (3I1HCHEHHs omepallii, 3aMOBJIEHHS Hociyry, BBeneHHs PIN-koxy
TOIIIO).

KopucrtyBau - ¢izuuna ocoba abo ropuandHa ocoda, sika OTPUMY€E YA Ma€ HaMip OTPUMATH TUIATDKHY TOCIYTY SIK
TUTATHUK a00 oTpuMyBay (a00 00M1Ba OJJHOYACHO), a B Pa3i HaJJaHHS MOCITYT OAHKOM - KJIIEHT OaHKY.

Kpeaur — rpomosi komru y BuzHaueHoMy CTOpoHaMH po3Mipi, ski HagaHi bankom [lo3udansHUKY y BU3HAYCHUH
Croponamu croci6 Ta siki Ilo3nuanbHUK 3000B’si3aHWE MOBEpHYTH Y Bu3HaueHi CTOpPOHAMHU CTPOKH (TEpMiHHM),
BCTaHOBJIEH] [IoroBOpoM KpeauTy, yMOBaMH SIKOro nependadeHo HagaHHs KpenuTy, CIulaTHBIIM 32 KOPUCTYBAHHS
TaKHMH{ TPOIIOBHMH KOIITAMH MPOIEHTH, CYMH KOMICIHHOI BUHATOPOAM Ta 1HII TUIaTeXi B PO3Mipi Ta HA YMOBaX,
mo Bu3HayeHi CtopoHamu y JoroBopi Kpeauty, M0 YKIaJaeThesl B paMKax AaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
ymoB JlogatkiB 1o maHoro J{oroBopy, 10 CKJIaAar0Th HOTO HEBiZ €MHY YaCTHHY.

KpeanTna JiHisi — KOPOTKOCTPOKOBHUI KPEIUT Y BUTJIISII BiTHOBIIOBAaIbHOI KpeanuTHoOi JiHil 1o BIIP, mo HamaeTscs
bankom Kiienty, 3rigqHo 3 moroBopom (Yroforo) mpo HaJaHHS BiANIOBIIHOTO OaHKIBCBKOTO MPOIYKTY, HA YMOBaxX
MOBEPHEHHSI, CTPOKOBOCTi, IUIATHOCTI JUIsl 3MAIMCHEHHS CBO€YacHOro (hiHAHCYBaHHS TIOTOYHHX Ta/abo
HenependauyBaHnx BUTpaT KitieHTa OHAA 3aHUIIOK KOIITIB HA OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHIM
ne0eToBOro canplo 3a O0aHKIBCBKUM IOTOYHHUM paxyHKoM. Po3mip KpeanTHoi niHii mMoke OyTH 3MiHEHM 3a
iniiatuBoro Kitienra abo banky mpoTsrom nii moroBopy (yroaw) mpo HaJaHHS BiANOBIAHOTO OaHKIBCHKOTO
MPOAYKTY, alle TPH bOMY HE MOXKE TepeBUIIyBaTH JIiMiTy KpemuTHOI JiHii, 3riIHO 3 YMOBaMH BiAITOBiTHOTO
0aHKIBCHKOTO TPOIYKTY Ta JOTOBOPOM (yTOAOI0) TMPO HaJaHHA OaHKIBCHKOTO MpOAyKTy. KpemuTHa miHisA
ckiagaerses 3 Kpenutaoro mimity ta Jlimity Pozctpouku.

KpeauTHuii gimMiT — 11e MakcuManbHa CcyMa KOIITIB, sIKOF0 KITieHT MOXke CKOpHCTaTHCS ISl IPOBEACHHS OTepariii
3 BUKOPHCTAaHHSIM IDIATDKHOI KapTKH: PO3paXyHKH B TOPTOBEIBHO-CEPBICHIN Mepexki, pO3paxyHKH B Mepexi
IHTepHEeT, 3HATTS TOTIBKH, IIepeKa3 KOUITIB Ha iHIII PaxyHKH Ta KapTKH 332 paXyHOK KPEAWTHHX KOIITIiB, B paMKaXx
Kpenutnoi ninii. KpenuTHuii 1iMIT BCTAaHOBIIOETHCS K YacTHHA KpeauTHOI JiHil, BIAKpUTOT BIAMOBITHO 10 YT0o U
npo BiakputTsa KpenuTtHoi minii, o0ciyroByBanHas KpeauTHOT KapTKH.

Kpenutnuii npoaykr (nagani — Kpeanr) — pa3zoBuii KpenuT BiANOBIIHO /10 0OpaHOl MporpaMu KpeauTyBaHHS,
KpeIuTHA JIiHis BiJIOBIAHO 0 00paHol MporpaMu KpeAuTyBaHHs. Pa3oBuii KpeJuT Ta KpeAWTHA JIiHIS BiIOBIIHO
J10 00paHoi MporpaMu KpeauTyBaHHS Ma€ CBOi 0COOJIMBI yMOBH HajaHHs Ta norameHHs KpeauTy, cxemu BHIadi
KpeIuTy, IJIAaTHOCTI 3a KPEOUTOM, MAaKCUMajbHOI Ta MiHIMalbHOI CyMH IO Kpeauty Ta TepMmiHy Kpenuty, sxi
Bu3HaueHi B [lyOmiuHiii yroni 3a oOpaHMM KpeauTHHM mpoAykrom. [lyOmiyHa yroma 3a oOpaHUM KpEeIUTHUM
NpoayKTOM onyOuiikoBaHa Ha caiiTi banky. 30008’ s13anHs baHKy 3a KpeANTHUMHU HNPOIYKTaMH Y BUIJISII KPEOIUTHOL
JHHIT € BIAKJINYHUMMU.

Kpenutnuii nocepennux — diznyna ocoda, ¢iznyna ocoda - mianpuemens ado puarnIHa 0co0a, sika He BUCTYTIAE
KpEeIUTOAaBIIEM 1 HaJae MOCEPETHHIIBKI MTOCTYTH Y cepi COKUBYOTO KpEAUTYBAHHS Bij iMeHi, B iHTepecax Ta 3a
nopydeHHsM banky abo Bix cBoro iMeHi B iHTepecax baHKy.

Kpeautni kamikynm (Hagami - Kka”ikyJam) — OIWH 3 BapiaHTIB HaJaHHS PECTPYKTypH3allil KpeIuTHOI
3a00proBaHOCTI 3 METOI BIACTPOYKH Ii IMOTAIllCHHS MO3MYAJIbHUKOM, SIKMH ONMHMHUBCSA B CKIAAHIA (DiHAHCOBIM
CHUTYyalii.

KpeanToBuii 3a1u110K — TaCHBHUN 3aJIMIIIOK rpomroBuX KomTiB Ha [1P KiienTa.

Jlimit Po3cTpouku — MakcMMalibHa CyMa KOIITIB, SKOK MOxe ckopuctartucs KiieHT Ha ymoBax Po3cTpoukw.
Jlimit Po3cTpoukn BcTaHOBIIOETHCS SIK 4acTMHAa KpemuTHoi JiHil, sika 0OPMITIOETbCA Ha MiACTaBI YTOAU PO
BinkputTst KpenutHoi ninii, o6ciyroByBanHs KpeantHoi kapTtku. Posmip JlimiTy PoscTpouku BimoOpakaeTbes B
CHO IO.

Mecenskep — TeleKOMYyHiKaliiiHa ciayx0a s 0OMiHYy TEKCTOBHMH IMOBIJOMJIEHHSIMH MK KOMI'IOTepaMu abo
IHIIMMH IPUCTPOSIMHU KOPUCTYBAUiB Yepe3 Mepexy [HTepHer.

Mertoa po3nizHaBaHHS peajbHOCTI ocoou (maji - Merox PPO) - meton dhoTodikcariii ocodu B peskuMi peaabHOro
4yacy i3 BAKOPUCTAHHSM aJrOPUTMIB, 110 JAF0Th 3MOTY BIIPI3HUTH pEabHY JIFOJUHY BiJl PEHPOAYKIIT y OyaAb-IKOMY
BUTJIS1AI 11 30BHIIIHOCTI (HAPHUKIAJ, HU(PPOBA PEMPOLYKIIisl, TPUM, MaCKa).

Meton omunatu «Miii 6ank» — TexHonoris aTikHOI yecranoBu iPay (TOB « TOBAPMCTBO 3 OBMEXEHOIO
BIAITOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJTATIDKHI PILLIEHHS», https:/qr.ipay.ua/) mis omiaTd BapTOCTI
TOBapiB Ta MOCIYT 3a AONOMOIOI0 0e3roTiBKoBoro nepekasy komrtiB 3 BIIP Ha paxyHok mponasus: BiacHUK BITP
31ificHIoE ckaHyBaHHA QR-komy, HamaHOrOo mpojaBueM TOBapy abo MOCIYTH, Ta MIATBEPAXKYE IUIATDK 3aco0amu
Mob6inmpHOTO momatky O.Bank, micnis miarBep/pkeHHS IUTatexXy baHk 3milicHIOE mepepaxyBaHHs KomTiB 3 BIIP Ha
paxyHOK IUIAaTDKHOI ycTaHoBH iPay, ska mami 3ailiCHIOE TepepaxyBaHHS KOIITIB Ha PaxyHOK HAaJICKHOTO
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orpumyBava. llopsagok pobGotu Ta kopuctyBanHs Mertoay ortatd «Miii O0aHK» BHU3HAYAIOTHCA IUIATIXKHOIO
ycraHoBotro iPay (TOB «TOBAPHUCTBO 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «YHIBEPCAJIBHI
[IJIATDKHI PIIITEHH ).
MobinbHuii mogatok O.Bank (mani — O.Bank) — mporpamae 3a0esleueHHs, NMpU3HAYCHE TSI poOOTH Ha
cMapTQoHax, IJIaHIIeTaX Ta iHIIMX MOOINBHUX ENEeKTPOHHHX NPHUCTPOSX, 338 AOHNOMOrow sikoro KopuctyBau
iHiIitoe, a baHk BUKOHYe OaHKIBCHKI oreparii, Bu3HadeHi umu [IpaBumamu. bank Moke caMOCTiIfHO 3MIHIOBAaTH
nepenik OaHKIBCHKMX OIepariif, BUKOHAHHA SKHX JOCTymHe depe3 MooOimsHUil momatok. KopuctyBau wmae
MoxIMBICTh 3aBaHTaxkuTH O.Bank depes BimnosinHi ceppicu (Google Play, App Store, AppGallery), siki migrpumye
oreparliiina cucteMa MOOUTLHOTO MPUCTPOIO.
MobinbHuii matizkauii foaatok (Ilnarixkauii 3acTocyHoK) — mporpamMue 3abe3mnedueHHs], mo gae 3Mory Kimienty
iHinifoBaTn miatixHy omepauito 3 BIIP (y ToMy 4ymcmi 3a IOMOMOror IUIATKHUX IHCTPYMEHTIB) Ta / abo
3MIIMCHIOBATH 1HIII onepariii, nepexabadeni JJoroBopoM. MoOUIEHUE TUIATIKHKN JOAATOK BCTAHOBIIOETHCS KitieHTOM
Ha TOPTATUBHUMA NPUCTPi 0COOMCTOr0 KOPUCTYBaHHS, 0OJIaHAHWN BIIACHOIO OIEPAIIHOI0 CHCTEMOIO 30KpeMma,
MOOUThbHHH TenmedoH, cMapT(OH, IUIAHIIET, CMapT-TOAMHHMK Tomo (mami — IlopraTuBHHUU TpHUCTpii), abo
pO3MilIeHHH Y mam'ATi MOOUIFHOTO IIATiKHOTO iHCTPYMEHTa, 3a JONOMOrol sKoro KiieHT mae TexHiuHy
MOJKJIMBICTH 3[[IHCHIOBATH OILIATY BapTOCTI TOBApiB 1 MOCIYT Ta iHIII omeparii 3 BUKopucTtanHsaM Texaonorii NFC.
MogBua3na 3roma — cmoci0 BusBiaeHHsA KimienroMm 3romm mpuitHata 3mian no [lpaBunm Tta/abo IlpaBumamu
kopuctyBanua BIIK Ta/abo ymoB OaHKiBCBKMX MpOAyKTiB, Ta/abo Tapudis, mo 3anpomonoBani bankom, B
nependaueHux [Ipasunamu ta/abo [IpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamu 0aHKiBCHKOTO MPOAYKTY, B
3B’SI3Ky 3 BiJICYTHICTIO MMUCHMOBO BHPaKEHHUX 3arepedeHb KirieHTa 70 cIummBy mepeadadeHoro A OO CTPOKY.
MIIC — mixkHapoHa MJ1aTiXKHA CHCTEMA.
Hapasay naatixkaux nocayr — AT «Ines banx» (Hapadi - bank).
Heraiino - HalKOpOTIIMI MOXIIMBHIA CTPOK, ajie HE Mi3HIlle HACTYITHOTO OMNEPalifiHOTO IHS, Y SKHA MaroTh
BUKOHYBaTHUCs (BiAOyBaTHCs) BIAMOBIAHI [Iii 3 MOMEHTY HACTaHHS MMiJICTABU JUISI iX BUKOHAHHSI.
HeinenrndikoBanuii KiieHT — iznuHa 0co0a, 111010 SKOi baHK HE MPOBOAUB iICHTU(IKALIIIO.
Hoguii neno3utHmii kiieHT - 11e KitieHT, sikuit He ykiiaaae 3 baHkom 1oroBip 0aHKIBCHKOTO BKIJIATY.
Hosuii kpeaurop — ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPsAAKY HaOyia, 3a IHUBUILHO-IPABOBUM
JIOTOBOPOM a00 3 iHINKX MiJCTaB 3MIHU KPEIUTOPa y 3000B’sS3aHHI NMPABO BUMOTH 3a JOTOBOPOM IPO CIOKUBYMIMA
KpEIuT.
OOMiH MOBiTOMJIEHHAMH 3aC00aMH €JIeKTPOHHUX MOIITOBUX cepBiciB (e-mail) — IpyHTY€eThCS Ha MOXIIUBOCTI
YKJIaIeHHS TPaBOYHHIB UISIXOM OOMiHY JrcTaMu. B mependaueHnx yMmoBaMu OaHKIBCHKHX MPOIYKTIB BUTIAIKAX Ta
nopsiAKy Takuii crnoci® QikcyBaHHs BoseBusiBIeHHS CTOpiH BUKOPHCTOBYETBCS 3 BPaxyBaHHSIM OOMEXKEHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMIICHHS MOXYTh MICTUTH OKPIM TEKCTOBOI YaCTHHH TaKOX
BKJIAJICHHSI 3 €JIEKTPOHHHUX KOIHd JOKYMEHTIB, SKi MICTHTUMYTh ab0 Hi 300pak€HHs BiJOWTKY BIACHOPYYHOTO
nianucy (mevatku) Kiienra ta/abo ynoBHoBakeHOi ocoOun baHky.
O0MiH ¢dakcokomisiMi JOKYMEHTIB — IPYHTYETbCS HAa MOJMJIMBOCTI YKIQJEHHS IMPaBOYMHIB IUIIXOM OOMiHY
mucTamu. Y Tiepeq0auyeHnX YMOBAMH BiIOBIIHUX OAaHKIBCHKMX MPOAYKTIB BUIMAAKaX AaHUW crocid (hikcyBaHHS
BoJieBUsiBIIeHHsT CTOpiH BUKOPUCTOBYETHCS 3 BPaxyBaHHAM OOMEXEHb, BCTAHOBJICHHMX YMHHHM 3aKOHOAABCTBOM.
Komii 10KyMeHTIB, SIKI HaJCHJIAIOThCS TaKUM YHMHOM, ITOBHHHI MICTHUTH 300pakKeHHs BIAOWUTKY BJIACHOPYYHOI'O
mignucy (meyarku) Kiienra Ta/abo ynoBHoBakeHO! ocoOu banky, a y mojanplioMy TMOBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAaHI Ha IallepOBUX HOCIAX Y MUCEMOBIH opmi.
O00B’s13k0BHIl MiHIMaTbHUN MIATIK — cyma, aKy KimieHT 000B’SI3K0BO TOBUHEH CIUTATUTH (Y TOMY YHUCI Tij 4ac
nii TlineroBoro mepiofy) He mi3Hille ocTaHHLOTO AHA [lnmatikHoro mepiomy. OOGOB’SI3KOBHIA MiHIMATBHUN TTATIK
pO3paxoByeThcs baHKOM sIK BiZICOTOK BiJ 3aralibHOT CyMHU 3a00pProBaHOCTI (cymMa 3a00proBaHOCTI 32 TLIIOM KPETUTY,
HapaxOBaHHUX TMOTOYHUX Ta MPOCTPOUCHUX MPOIICHTIB/KOMiciii/mTpadiB) cTaHOM Ha KiHenb Po3paxyHKOBOTO JHSI.
Po3mip O00B’s3K0BOI0 MIHIMAIBHOIO IIATEXKY 3a3HadaeThcs B Tapudax banky, ane He moxe OyTu menimie 1%.
Sxmo ocranHiil nenp [lnatikHoro mepiony mpumazae Ha BuUXigHUKA abo HepoOouuil neHb, TO OO0OB’I3KOBUI
MIOMICSYHUM IJIATK HEOOXiJHO CIUIATUTU HE IMi3HINE OCTAaHHBOTI'O OIEPaIiifHOTO (poOOoYOoro) AHS, IO TEpeaye
O0CTaHHLOMY JHIO [1/1aThHKHOTO Tepioy.
OBepapadtT — KOpOTKOCTPOKOBUH KpeauT (10 12 micsiiB), 1110 HagaeTbes bankom KitieHTy Ha yMOBaX MOBEpHEHHS,
CTPOKOBOCTI, OIUIATHOCTI 1151 371 ICHEHHSA CBOE€YAacHOTO (hiHAHCYBaHHS OTOYHUX Ta/ab0 HenmependauyyBaHUX BUTpAT
Kiienra moHan 3aiuInok KOWTIB HAa OaHKIBCHBKOMY MOTOYHOMY paxyHKY 3 YTBOPEHHSM Je0E€TOBOTO CalbIo 3a
0aHKIBCHKHAM ITOTOYHUM PAXyHKOM.
Oco0u, noB’s13aHi 3 NOJITHYHO 3HAYYLIUMH 0codaMHu - Hi3H4YHI 0cOOH, 5K BiAMOBIIAIOTH X04Ya O OJHOMY 3 TaKHX
KPHUTEPIiB:
® Bi[OMO, IO Taki OCOOM MAalOTh CIUJIbHE 3 TOJITHYHO 3HAYYHIOK 0c0o00i0 OeHediliapHe BOJOAIHHS
IOPUIITYIHOI0 0CO0O0I0, TPAacTOM a0 IHIIMM IOIIOHUM NPAaBOBHM YTBOPEHHSIM a00 MaroTh Oy/b-sKi iHII TicHI
JIJTOBI 3B’S3KH 3 MOJITUYHO 3HAYYIIMMHU 0CO0aMHu;
® ¢ KiHueBuMH OcHediliapHUMHU BIIACHUKAMHU IOPUAMYHOI O0COOH, TpacTy abo iHIIOro MOAiOHOrO MPaBOBOTO

YTBOPEHHSI, TIPO SKi BiZIOMO, 1110 BOHH Jie-(hakTo Oy yTBOPEHI Ul BUTOIH MTOITHYHO 3HATYIITNX 0Ci0.
OTpumyBay - ocoba, Ha PaxXyHOK SKOi 3apax0OBYETHCS CyMa IDIATKHOI orteparlii abo sika OTpUMY€E CyMy IHIaTiKHOT
orepatii B TOTiBKOBIii (opmi.



Odiuiitnuii caiit bauky — BeO-cropinka banky B mepexi [aTeprer: www.ideabank.ua.

IMaker mocayr banky (Ilaker) — KoMIUIeKC OaHKIBCBKMX IIOCIYT, sKi HamaloThcs bankom y Habopi,

nepeadaueHOMy YMOBaMHU OaHKIBCHKOT'O MPOAYKTY.

ITacopT cnOKUBYOro KpeauTy — iH(GOpMAIS MPO YMOBH KPEAWTYBAHHS, Y TOMY YHCII JETaJbHHUH PO3MHC

opieHTOBHOI 3aranbsHOI BapTocTi Kpeauty, sika Hamaetbes [lo3nvanbHUKy.

[inbroBmii mnepiox — mNPOMDKOK dYacy, MPOTIrOM SKOTO HAapaxOBYEThCS MUIBIOBAa MNPOLECHTHAa CTaBKa 3a

KOPHCTYBaHHS KPEAUTHUMH KOIITaMHU JUIS 3iHCHEHHS MaThkHUX omepamniit. TpuBamicts IlimeroBoro mepioxy,

PO3Mip MIBroBOi MPOLEHTHOI CTABKM Ta BUAM IUIATDKHHUX OINEpaliil, Ui SIKUX MOXKE 3aCTOCOBYBATUCH IIJIbIOBa

MPOIICHTA CTaBKa, BU3HAYAETHCS YMOBaMH BiAMOBIIHOTO OAHKIBCHKOTO MPOAYKTY Ta YnHHUMHU Tapudamu banky.

MIH—kox — (nepcoHanpHmii inenTudikauiinuii Homep, B C1O 10 moxe BukopucroByBaThcs sik PIN- ko) e Habip

udp, abo OykB i IHQp, BIIOMUI JHIIEe KOPUCTYBady €JIEKTPOHHOTO IIIATDKHOTO 3aco0y 1 MOTpiOHWHA A HOTO

ineHtudikarii ta aBreHTUIKaNii T Yac 3AIMCHEHHS Omepalid i3 BUKOPUCTAHHSM CJIICKTPOHHOTO ILIATIXKHOTO
3aco0y. [1IH-kox Moske OyTH Ha manepoBoMy Hocii abo y Burmnsazni enekrponHux nanux (Enexrponnwuii [IIH-kox).

IlnaTiskHa iHcTpykuisn — posnopsmkeHas Kiienta baHky momo BHKOHaHHS IDIATDKHOI omepariii sike HaaaeTbes

Krnienrom no Banky Ta Bigmomizae TunoBuMm (opmam, HaBeaeHuM B Jlomatkax. KiieHT moxxe Hagatu 1o banky

[TnatixkHy 1HCTPYKIIFO Y TPUBHI O€3 MOTPUMAaHHS THUIIOBOI (OpMH, ane i3 3a3HAYCHHSIM HACTYIHHUX OOOB’SI3KOBHX

PEKBI3UTIB: JaTa CKJIaJaHHSI 1 HOMEp IOKyMEHTa; JaTa BaNIOTyBaHHS; IUIATHUK; YHIKIbHUH ifgeHTH(diKaTop

TuiaTHUKa abo HaliMeHyBaHHA / MPi3BHILE, BIAacHE iM s, Mo 0aThKOBI (32 HAsIBHOCTI); KOJ TUIATHUKA Ta HOMEp Horo

paxyHKy; HaJaBay IUIATDKHUX TOCTYT IUIATHHWKA, cyMa IUQpaMH Ta CIOBaMH; MPU3HAYEHHS IUIATEXY; MiAIUC

IUTATHUKA; OTPUMYBAd; YHIKaIbHUHA 1IeHTH(IKaTOp oTpuMyBada abo HaliMeHyBaHHS / Mpi3BHIIE, BIACHE iM’s, 1O

0aThKOBI (32 HAsSBHOCTI), KOJ OTPHMyBada Ta HOMEp HOTro paxyHKy;, HaJaBad IUIATDKHUX IOCIYT OTPUMYBaua,

HiANUC HaJaBada IUIATDKHHUX IOCHYT; Jara NPUHHATTS OO0 BUKOHAHHS Ta JaTa BUKOHAHHS (Ui TUIATDKHHUX

IHCTPYKIi# y maneposiit popmi).

IlnarixkHa omepanisi - TOTiBKOBe Ta 0€3rOTIBKOBE MIONOBHEHHS PaxyHKY, omeparlii 3 0e3roTiBKOBOI OTUIATH TOBapiB

ta mocayr 3a gonomoror BIIK, 0e3roTiBkoBHil mepeka3s KOIITIB, 3HATTSA KOINTIB TOTIBKOIO HE3aJCKHO BiX

NPaBOBIIHOCHH MK IUIATHHKOM 1 OTpHMYyBaueM, SKi € miJcTaBoro Ui mporo. Omeparii 0e3roTiBKOBOI OIIaTH

TOBapiB Ta IMOCIYT, 3IiHICHEHI 3 METOI MpHUIOaHHA (IHAHCOBHX aKTHBIB Ta/abo ¢iHaHcoBux mociayr (kom MCC

6211, 6012), SABISIOTHCS OMEpaLisIMU 3 0E3rOTiBKOBOTO NIepeKa3y KOIITIB.

Ilnartixkna cropinka banky — 3axulieHa iHTepHET-CTOpiHKa, Ha SKil BimoOpaxaroThcs pekBizut BIIP abo inmoro

paxynky Kiienrta banky (oTpumMyBaua) i 3apaxyBaHHs KOIITIB HUISXOM 1HILIIOBaHHsI O€3rOTIBKOBOTO MEpeKasy

mIaTHUKOM. Ilepekas Moke 3iHCHIOBATUCH 3 BUKOPHCTAaHHSIM QR-KOIy, PEKBI3UTIB IUIATIKHOI KApTKU', a TaKokK

cepsiciB GooglePay/Apple Pay/Click to Pay'. Ha Ilnarixuiii cropinmi Banky, B 3a1€KHOCTI Bij TuIly omepailii, B

PEKBi3UTaX paxyHKy OTpHMyBaua Moxke Oyt BimoOpaxeno: [1Ib Ta HoMep paxyHKy, HOMEp JOTOBOPY, pO3Mip

000B’I3KOBOT0 MiHIMAJILHOTO TUIATEXY ', MPU3HAYEHHS TIATEKY.

InaTizkamii iHCTPYMEHT - MepcoHani30BaHMK 3aci0, mpucTpild Ta/abo Habip mpouenyp AJs HAJAAHHS IUIATIKHOL

THCTPYKIIi1, sIKi BIATIOBIAfOTh BUMOTAaM 3aKOHOJIaBCTBA Ta MoropkeHi Kiriearom i bankowm.

IMnarixuauii mepiox — nepiox 4acy, nporsroMm sikoro KirieHT moBuHeH cruiatuth OOOB’SI3KOBUEH  MiHIMaJIbHUH

wiatik. [ImatikaMi mepiol MOYMHAETHCS 3 JIHS, HACTYITHOTO 32 OCTaHHIM JHEM MomepenHboro Po3paxyHKOBOTo

nepioy, Ta TPUBAE A0 JHs 3aKiHYEHHS MOTOYHOT0 Po3paxyHKOBOTO MIEpiofy.

IlnaTtHUK - oco0a, 3 paxyHKY sIKOi iHIIIFOETHCS TUIATIXKHA OMeEparlis Ha MiJCTaBi IUIATIXHOI 1HCTPYKIii, ado sKa

IHIIIIOE TIIATDKHY OIEpaIiio HUITXOM IOAaHHs/(GopMyBaHHS TUIATIKHOI IHCTPYKIIi pa3oM 3 BiJIOBITHOK CYMOO

TOTiBKOBHIX KOIIITIB.

Mo3nyanbHuUK — ¢iznyHa ocoba, sTKa KOPUCTYETHCS KPEAUTHUMHU OaHKIBCBKMMH TpoAykTamMu baHKy Ha mifctaBi

JI0rOBOpY (YroJin) po HaJlaHHS BiAMOBIIHOrO OAHKIBCHKOTO MPOJYKTY Ta 3 ypaxyBaHHsIM yMoB [lorosopy.

IMoaiTn4uHo 3HAYYIHi 0cO0M - (i3nuHI 0COOH, SIKI € HAI[IOHAJBHUMH, IHO3EMHUMH MyOJIIYHUMHM JTITYaMU Ta TiTIaMH,

SIK1 BUKOHYIOTH ITyOmiuHi QyHKIIT B MDKHAPOIHUX OpraHi3aiisx:

a) Hanionaasni myOaivHi gistui - ¢isuuHi ocobu, ki BUKOHYIOTH a00 BUKOHYBaJM B YKpaiHi BU3HAuHI mMyOmivyHi
¢ynkuii, BinnoBigHo 1o nmyHkTy 37 Cratti | 3akony Ykpainu «Ilpo 3amoGiranHs Ta mpoTHIil0 Jeramizamii
(BIIMUBaHHIO) JIOXOJIB, OJEPKAHMX 3JOYMHHUM NUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoOBOT0 3HULICHHS.

0) Inosemnui myOuiuni gisui - ¢izuuni ocobw, sIKi BUKOHYIOTH a00 BHKOHYBalIM BM3HAuHI myOmiuHi QyHKLIi B

1HO3EMHHUX JIepKaBax, a came:

TJIaBa IEP>KaBH, YPSILy, MIHICTPH (3aCTyITHUKH);
YJICHH NapJiaMeHTy abo iHIIMX OpraHiB, 110 BUKOHYIOTH (YHKIIT 3aKOHOIABYOTO OPTaHy JIepKaBH;
TOJIOBH Ta WICHH NPABITiHb IIEHTPAIFHUX OaHKIB 400 PaXyHKOBHX I1aJIaT;
YJICHH BEPXOBHOTO CYJY, KOHCTUTYIIHHOTO Cyly a00 iHIIMX CYJOBUX OpTaHiB, PIICHHS SKUX HE
HiAIATal0 TEOCKAPKEHHIO, KPIM OCKAPKEHHS Y 3B’ SI3Ky 3 BUHATKOBUMH OOCTaBUHAMU;
® Ha/3BUYaliHI Ta MOBHOBAXHI IOCIHM, MOBIPEHI Yy CIpaBaxX Ta KEPIBHHKH IIEHTPAILHUX OPTraHiB BiliCHKOBOTO
YIIpaBIiHHS;
® KEPiBHUKH aAMIHICTPAaTHBHUX, YIIPABIIHCHKHUX Y1 HATJLIOBUX OPTaHIB JEP’KaBHUX ITiAMPUEMCTB;

! Micns texniunoi peaunizanii


http://www.ideabank.ua/

® YJICHU KepiBHUX OpPTaHiB MOJITHYHUX MapTii.

B) [isiui, sixki BuUKOHYIOTH myOuaiuni QyHKIIi B MisKHApPOAHMX OpraHizamisix — mocazoBi 0codbn MIKXHAPOIHUX
oprasizariii, ski 00iiMar0Th a00 00ifiManu mocaay KepiBHHKA (IUPEKTOpa, FOJOBU IMPaBIiHHA a0 iHIIY) 4Yu
3aCTYITHHKA KePiBHUKA B TAaKWX OpraHizamisx abo BUKOHYIOTH Y BUKOHYBAJIN Oyab-sKi 1HIII KepiBHI (BU3HAYHI
nyOmiyHi) ¢yHKUiT HA HAWBUILOMY PiBHI, B TOMY YHCJi B MDKHApOJHHX MIKAEP)KABHUX OpraHi3alifx, YiCHH
MiXKHAapOJAHUX TapIaMEHTChKUX acaMOJieid, CyAIi Ta KepiBHI MocafoBi 0COOM MIXXHAPOAHUX CY/IiB.

IHopsaok noBepuenHs kpeauty (I'pagik maarexiB) — rpadik crutatn KimieHToM 1mumatexiB st 06CIyroByBaHHS

(TorameHHs) KpeAUTHOI 3a00PTOBAHOCTI, BIIMOBIHO 10 JOTOBOPY (Yroau) mpo HajaHHS O0aHKIBCBKOTO MPOAYKTY.
I'padix maTexiB MiCTUTB, PO3MIPH IUIATEXKIB (3 POKPUTTSIM CKIIAIOBHX YaCTHH IUIATEXKiB, 30KpeMa, HapaxoBaHi
MPOLIEHTH, TIOTAIlleHHS Tijla KPeOuTy, KOMICIii, CTpaxoBi Ta iHIII TUIATeXi, 3TiAHO 3 yMOBaMH OaHKiBCHKOTO
MPOJYKTY) Ta AaTH BHECEHHs IUIaTe)XiB Ha paxyHOK B banky. Jlaroro moramenHst 3a0oproBanocti 3a Kpenutom €
JaTa 3apaxyBaHHS KOLITIB Ha PaxyHOK MOTAIlleHHS KpeOuTy, mependadeHuil JloroBopoM KpeaHTy, KOXKHOTO
HACTYITHOTO MiCALIS 10 TIOBHOTO TIOTAIlIeHHs 3a00proBaHocTi 3a Kpenurom.

Iocayra — mocmyra abo mepernik IOCIYyr, Bu3HaueHi JloroBopoMm KpeauTy, ska HamaeTbead [lo3MuanbHUKY
[IpomaBuem, Ha omaTy K01 HaAA€THCS KPEIUT.

Mortounuii paxynok (IIP) — paxyHok, skuii BigkpuBaeTbcs KiienTy BaHkoM 3a HasBHOCTI HaleKHUM YWHOM
odpopmiieHoi 3asBM Ha TpUENHAHHSA Ta/abo mimmucanHs JloroBopy mpo HamaHHS OaHKIBCBKOTO TMPOIYKTY ISt
30epiraHHsi KOINTIiB i BUKOHAHHS IUIATLKHUX OIEpaliil BiAMOBIAHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOJAaBCTBA
Ykpainu.

IIpencraBHuk KJIi€HTa — 0c00a, SKa HA 3aKOHHUX ITiZICTaBaX Ma€ MPaBO BUMHSITH TeBHI Ail Bix imeni Kiienra, B
TOMY YHCII MIANKCYBATH 3asBY HA MPHEIHAHHS 10 1boTo [lorosopy.

IMponaBens — ropuanyna ocoba/diznuHa ocoba-mignpuemens, CtpaxoBa kKommaHis, nponasens Tosapis/[locuyr.
HaiimenyBanns Ta nepenik [Ipomasis/[Ipogasuis Bu3HaueHo y Jlorosopi kpenuty. Ilo Texcty JloroBopy kpeauty
okpemo [Iponasens 1/ Ilpoxasens 2 i T.x.

Paxynox moramennsi boproBux 3000B’f3aHb — paxyHOK, Binkputuii y banky mis crmiatu Ilo3umuanpHUKOM
Boprosux 3000B’s13aHb 32 JJoroBOpOM KpeAHTy, PEKBI3UTH SIKOTO BKa3aHO B JlOrOBOpPi KpenuTy.

PaxyHok-daxkTypa — 10KyMeHT, 1m0 HagaeTbes [IpomaBuem KiieHTy-moKymnmeBi i MiCTUTh IEpeNiK TOBapiB, MOCITYT
POOIT, iX KUTBKICTh Ta MPOIIOHOBAHY IIiHY a TAKOX MOKE MICTUTH XapaKTEPUCTHKH.

PEP - ¢iznuHa 0co0a, sika € MOJITHYHO 3HAYYIIOK 0CO00K0, WICHOM ii ciM'T a00 0c00010, MOB'SI3aHOIO 3 MTOJIITUYHO
3HAYYIIOK 0C000r0, a00 iHIa 0coba, KiHIEBUH OeHedilliapHUil BIACHUK SKOI € MOJITHYHO 3HAYYIIOK 0C000I0,
4IeHOM ii ciM'i 200 000070, TTOB'SI3aHOIO 3 MONITUYHO 3HAYYIIIOK 0C000I0.

Pobounii nens — B pamkax 1poro JoroBopy mim Pobounm mgHem BBaxaeTbesi baHKiBChKHI (OmepalliiiHui J1eHB)
OyIb-skuil poOounii JieHb, y sSKWH BaHK BIAKpUTHH NI HagaHHS OaHKIBCHKHMX ITOCIYT/3MIMCHEHHS OaHKIBCHKHX
orepariiii, Ta y ssKuii 0aHKU-KOPECTIOHACHTH baHKy BiIKpHUTI I 3/MiHCHEHHS] OaHKIBCHKHUX OTEpaIliid.
Po3paxynkoBa aata — octaHHiil 1eHbp Po3paxyHKoBOTO mepiofy, B AKuil baHk 3MilCHIOE OCTaTOYHE HapaxyBaHHS
Ta CIMCAHHS/BUCTABIICHHS JIO TOTAIICHHS MPOIECHTIB 1 KOMICiH, 3riiHo 3 unHHUMH Tapudamu banky, a Takox
po3paxyHok cyMmu OOOB’SI3KOBOI0 MIHIMAJIBHOTO IJIATEKY.

Po3paxynkoBuii mepioa — mnepion 4dacy, 3a skuii bank anamizye omeparnii Ha BIIP. Ha migcraBi Takoro aHamizy
3JIIACHIOETHCSI OCTATOYHE HApaxXyBaHHS Ta CIUCAHHS/BUCTABJCHHS JIO TOTAIIEHHS MPOILEHTIB 1 KOMICIH, 3TigHO 3
ynHHUMH Tapudamu banky, a Takox po3paxyHok cyMu OOO0B’SI3KOBOTO MiHIMAITBHOTO TIIATEXKY:

1) HeinguBinyanbuuii (cranaaptuuii) Po3paxynkoBuii nepioa (s 1orosopis, ykiaaaenux a0 27.03.2017p
BKJIIOYHO) 32 BincyTHocTi Ta HasiBHOcTi [linbrosoro mepiony — nepmmii Po3paxyHkoBwii Tiepiofy TPUBAE 3 THS
BIIKpHUTTS PaxyHKy 10 OCTaHHBOTO omepauiiiHoro (po6odoro) AHsS UBOro X Micsns (BkmouHo). [logambiri
Po3paxyHKOBI mepioan TPUBAIOTh 3 HACTYITHOTO JTHS Ticis 3aKiHYeHHS MOIEepeaHbOro Po3paxyHKOBOTO Mepioy 10
OCTaHHBOTO OTEPaLiiHOrOo (PoOOUOro) THS KOKHOTO KaJIEHAAPHOTO MicsIs (BKIIOYHO).

2) ImpuBinyansuuii Po3paxynkoBuii nepiox 3a Biacyrnocrti Ilinbrosoro nepioay:
- aasa goroBopiB, ykiaaaenux 3 28.03.2017p. mo 30.09.2019p. (BkawuHo) — mnepmuil Po3paxyHKoBHI
niepionl TpuBae 3 aHs BiAKpuTTs BIIP mo Toro sk umcna HactymHoro Micsis. [Tomanemi Po3paxyHkoBi nepionu
PO3MOYMHAIOTECS 3 HACTYNHOTO JHS IMCHA 3aKiHYeHHS nomnepeaHboro PospaxyHkoBoro mepiogy Ta
3aKiHUYIOTHCS] HACTYITHOTO MicCsIIs y AaTy BiakpuTTs BIIP.
- 1Js aoropopis, ykiaamaeHux 3 01.10.2019 p. B mexax 3 1 mo 24 (BKJIIOYHO) YMCJI0 MicSIsl — TEPITHI
PospaxynkoBuii mepion TpuBae 3 AHA BigkpurTs BIIP mo Toro x umcna HAaCcTYMHOTrO Micsus (BKIIOYHO).
[onmanpuri Po3paxyHKOBiI mepiofn pO3MOYMHAIOTHCS 3 HACTYNHOTO IHSA IMICJsA 3aKiHYEHHS IONepeIHbOro
Po3paxyHKOBOTO Mepioly Ta 3aKiHUYIOTHCS HACTYITHOTO MicsIis y aaty Biakputts BITP.
- UM 10r0BOpiB, ykiaagenux 3 01.10.2019 p. 3 25-ro mo ocTanHe Ynca0 Micaus — nepmuil Po3paxyHkoBuit
nepiox TpuBae 3 aHs Biakpurts BIIP i 1o kxiHns gHst 1-ro ymcna, HacTymHoro 3a MicsineMm BiakputTs BITP.
Homanenn Po3paxyHKOBI Tepiof i TPUBAIOTh 3 2-TO YHCJIa MOTOYHOTO MICSIS MO 1-mme 4mceno (BKIFOYHO)
HACTYITHOTO MiCSITIS.

3) InpguBinyannuuii Po3paxyHnkoBuii nepiosa 3a HasisHocti Ilisibrosoro nepioay:
- s A0roBopiB, ykiaaaeHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YHCJ0 Micsilsl — TIEPITHI
PospaxynkoBuil mepion TpuBae 3 AHA BigkpurTs BIIP mo Toro x umcina HACTYMHOTO Micaus (BKIIOYHO).
Hopanpmri Po3paxyHKOBiI mMepiofn pO3MOYMHAIOTBCS 3 HACTYNMHOTO IHSA IICHsA 3aKiHYEHHS IMOIEepeIHBOrO
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Po3paxyHKOBOTo0 nepiony Ta 3aKiHUyIOTHCS HACTYITHOTO Micsils y AaTy Biakpurts BITP.

- JJs1 10roBopiB, yriaaaenux 3 28.03.2017 p. B nepioa 3 25-ro yucjaa mo 0CTAHHE YMCJI0 MIiCALS — TTSPIITHI
PospaxynkoBwuii mepion TpuBae 3 gHs BiakputTsa BIIP i mo kiHis mHsA 1-ro yucia, HACTYMHOTO 3a MICSAIEM
BinkputTa BIIP. ITomanemmni Po3paxyHKOBI mepionn TPHBAIOTH 3 2-TO YUCIIA MIOTOYHOTO MICAIS MO 1-11e 9rciio
(BKJIFOYHO) HACTYITHOTO MiCSIIISL.

Po3paxyHnox 3arajannoi BaprTocTi Kpeauty — peranpHMIA pO3NHC CKIaJOBHX 3araiibHOi BaprocTi Kpemwuty,

peanbHOI PiYHOI MPOICHTHOI CTaBKM Ta JICHHOI BIJICOTKOBOiI CTaBKM 3a JloroBopoM kpeauty. € HEBij €MHOIO

YacTUHO J[0roBopy Kpeaury.

Po3cTpouka — (¢iHaHCOBHH 1HCTPyMEHT, SKMW Tependadae TOTalIeHHS PIBHUMH YacTHHaMH (aHyITeTHHUMHU

TUIaTeXXaMu) Bci€i cymu a0o 4YacTHHH 3a0oproBaHocTi 3a KpeautHoro miHi€lo abo mepeBeACHHS KOHKPETHOI

BUTPATHOI omepallii Ha yMOBH IMOTAICHHS PIBHIMH YacTHHAMH (aHYITETHUMHU TIIATEKAMH).

Cucremu aucranmiiinoro oociayropyBanHsa «ldea Online» (mamaai — CAO 10) — nporpamHO-TeXHIYHUH

KOMITJIEKC, IO HaJae€ MOXIMBICTh KOpUCTyBauaM OTpPHUMYyBaTH iHpOpMalilo Mo iX paxyHKax i MpoAyKTax, Ta

3MIMCHIOBATH IHCTAHIIIHHE PO3MOPSAIKEHHS KOITaMH Ha paxyHKax, Biakputux y banky. C[O 10 Bxmroudae B cebe

Mob6inmpami momatok O.Bank ra WEB-Bepcito C/1O 10.

Cnenudikanis — gokyment (cmenundikamist abo paxyHOK-pakTypa), SKuid MicTuTh iHbopmarrito npo [Ipogasms Ta

ToBap, mo KynyeTses 3a paxyHok Kpenury.

CranpapTHuii nopsinok BHeceHHsI cyMH OO0B’SI3KOBOro IIOMiCSIYHOTO IVIATEXKY - NOPSIAOK BHECEHHS CyMH

O00B’13K0BOr0 OMiCAYHOI0 MJIATEKY — I KAPTKOBUX MPOAYKTIB, ¥ AKX P0o3paxyHKOBOIO JAAaTOIO € OCTaHHIN

omneparliiinuii (poOouuii) JeHb KOXKHOTO KaJICHIAPHOTO MICSIIS.

Cron-imuct (CTOn-CMHCcoK) — Mepetik eICKTPOHHMX IJIATDKHUX 3aC00iB, CKJIaJICHUH 32 ICBHUMHU iX PEKBI3UTaMH,

3aKUMH 3yTIHHEHE MTPOBEJCHHS orepamiid. 3anexHo Bix npasuwt MIIC cTom-nuct Moxke OyTH eneKTpOHHUM Ta/abo

[arnepoBUM.

CTpaxoBHK — CTpaxoBa KOMIIaHid, sIKa 3a3Ha4a€ThCsl y JOTOBopi (yrofi) mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, 3

sxoro KitieHT ykiraB 1oroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS JKUTTS BiJl HEIIACHOTO BUTIA/IKY).

Tapudu banky — mepemik mocnyr baHky 3 BH3Ha4eHHAM X BapTOCTi, SKi € HEBiJ €MHOI0 YAaCTHHOIO AHOTO

Horosopy Tta [oroBopy mpo HamaHHS OaHKIiBCHKOTO TPOIAYKTy. baHk BmpaBi 3miHioBatd Tapudu 3a ymMoBH

noBigomieHHst Kiienra B mopsiaxy, BcraHoBieHomy JloroBopom. Tapudu banky posminyroTses Ha odiniiiHoMy

caiiti banky.

TexcToBi NoBioMIIeHHS 3ac00aMHU MOOIILHOTO 3B’SI3Ky — CYKYIIHICTh CUCTEMAaTH30BaHUX alihaBiTHO-TEKCTOBUX

ta 1udpoBUX 3HAKIB (TeKCT), 1O (opMmyeTbcs baHkOM Ta mepemaeTbcs Ha HOMEP MOOLIBHOIO MPUCTPOIO

KiienTaabo HaBmaku.

a) «USSD-nosinomiiennst — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi JOAAaTKOBOI
MOCTYTH» - TEXHOJIOTis Tepenadyi KOPOTKMX TEKCTOBMX MOBIJJOMJIIEHP Ha TPUCTPOi MOOLIBHOTO 3B’SI3KY
cnoxuBaviB. USSD-noBinomneHHsa He 30epiraeTbes B mam’sati MOOUIBHOTO MPUCTPOI0. MIiCTHUTH HPOMO3ULIi0
Bbanky 3 moxknuBicTio st KitienTa oOpatu BapiaHTH: TPUHHATH IPOTIO3HIIII0 a00 BiIMOBHTHUCH BiJI Hel.

0) sms-noBizomiaennsi — Short Messaging Service — «cinyx0a KOPOTKHX TOBIJOMJICHB» — TEXHOJIOTIS, IO
JIO3BOJISIE 3MIMCHIOBATH MPUUMaHHS-TIEpEady KOPOTKUX TEKCTOBUX IMOBIJIOMIICHb 32 JIOITOMOIOI0 MOOIJIBHOTO
MPUCTPOI0. SMS-TIOBIIOMIIEHHST MoOXxe OyTu 30epeskeHe B Mmam’aTi MOOUIBHOrO MNpUCTporo. MicTuTh
nponosuiito banky 3 MoxximBicTio 11t KitieHTa 0Opat BapiaHTH: MPUUHATH MPOIO3UIIiI0 200 BiJIMOBUTHCH BiJ|
Hel.

Texuiunuii oBepapadt — cyma 3aboproBaHocti 3a [IP, sika BHHWKIA TIpU TIEPEBUINEHHI JIMITY BHUTpPAT IO

IUIaTDKHIRKAPTLi Ta OJHOYACHOMY IEPEBHUIICHHI CyMH HE3HMKYBAIBHOTO 3aJIHIIKY.

Texuonoris NFC — texHosoris 0€3IpoTOBOI0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HEBeJuKi BijactaHi (o 10 cMm), 110

BUKOPUCTOBYEThCS ISl 3/IIMCHEHHS] OE3KOHTAKTHOI OIIATH 3 BHKOPHUCTAHHSM HU(QPOBOIO aHAJOTYy KapTKU Ta

Mo0iTpHOTO TUIATIXKHOTO JIOIATKY .

ToBap — ToBap/-u, sikuit/-i Bu3HaueHuii/-1 y Crerudikamii [Tpoxasiis, HalilMeHyBaHHS SIKOTO 3a3HaueHo y JloroBopi

KpEIuTy.

Toxken — nudposuii ananor BIIK, enexrponne npencrapnenns peksizutiB BIIK, siki hopmyroTsest y MobOimsHOMY

IUIaTHKHOMY JOJATKy.

Toprosenpb — Cy0'eKT MiANPUEMHHIIBKOI JAISUIBHOCTI, SIKUH, BIAMOBIIHO J0 JOTOBOPY 3 €KBAHpOM abo0 IIATIXKHOO

oprasizaii€to, IpuiiMae J1o 00CIIyroBYBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO NIPOBEJICHHS OIJIATH BApTOCTI TOBApiB

M OCIYT (BKJIIOYAIOYH MOCTYTH 3 BU/Iadi KOIITIB Y TOTIBKOBIiH opmi).

Tpan3akuis — omeparis, 3aificHera 3a gormomororo BbIIK Ha cymy rpomroBux KOWITIB, IO BiANOBiZa€ BapTOCTI

npundanoro ToBapy/ 31CHEHOTO IJIATEKY .

dakcumijie — KOIIis BIACHOPYYHOTO MiANUCY Ta/ab0 MEeYaTKH, SKa BHOCUTBCS B TEKCT TOKYMEHTY MEXaHIYHUM a0o

CJIEKTPOHHUM ILIAXOM. TakuMm uynHOM, CTOPOHM MOXYTb, SIKIIO 1e nependayeno IIpasunamu ta/abo IlpaBunamu

kopuctyBanas bIIK Tta/abo ymoBamu OaHKIBCBKMX TIPOJYKTiB, BHKOPHUCTOBYBAaTH (pakcumile, BiITBOpEHE

MEXaHIYHO (3a JOMOMOIOI0 INTaMIly, KIIIIE) Ha IamepoBOMY JOKYMEHTi, a0 B €JICKTPOHHOMY BHIIIAII (3a

JIOTIOMOTOI0 TIPOTPaMHOTO 3a0€3MeUeHHs ) Ha JOKYMEHT] B €JIEKTPOHHOMY BUTJISIII.

B sikocti 3pasky BrnacHopyuyHoro mianmucy Kmienta CTOpOHM ITOMOBHIIMCS BHKOpUCTOBYBaTH mignuc Kiienra y

JloroBopi mpo HamaHHs OaHKIBCHKOTO TPOAYKTY.
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3pa3ok nevyatku banky HaBeaeHo B qanoMy J[oroBopi.

3pa3ok BIaCHOPYYHOTO MiANUCY YIOBHOBaXXeHOI ocobu banky HaBeneHo B ganoMy JloroBopi.

®dinaHcoBHii HOMep — HOMep MoOiTbHOTO Tenedony KiieHTa ykpaiHCEKHX orepaTopiB MOOITEHOTO 3B’SI3KY, SKUH
Krienr 3a3navae y 3asBi Ha nmpuegHaHHS, AOrOBOPi (YroAi) mpo HajaHHS OaHKIBCBKOTO MPOAYKTY a00 B 1HIIMX
3asBax Kiienra y Bigminennsx banky a6o 3acobamu C/{O 10 i miarBepmxenuit KiieHToM, sk HOMep TenedoHy 3a
JOTIOMOTOI0  IKOTO MOJK€ TIPOBOJWTHCA MAWCTaHIiiHa aBTeHTH(ikamis KiieHta, ykiamgeHHS NpaBOYMHIB,
00CITyrOByBaHHs, MiATBepIXkeHHs (QinancoBux omepanidi (OTP), mnoBimomieHHS po3Mipy HPOCTPOUYEHOT
3a00proBaHOCTI, HEYCTOWKH Ta 1HIUX TUIATEXKIB.

Hu¢poBa kapTka — 6aHKIBChKa IUIATDKHA KapTKa A0 OaHKIBCBKOTO MOTOYHOIO PaxyHKY, sSIKa BUIYCKaeTbcs Oe3
(hi3uIHOTO HOCIS, IO MICTUTH B €NEKTPOHHIH (GopMi maHi, HEOOXiaHI TS IHIMIFOBAaHHS IUTATKHOI orreparlii Ta/abo
3MIACHEHHS IHIIMX Omepaliif, BU3HaueHWX IoroBopoM, ski Kiienty mnosigomnse bank. Ludpoa kapTka
nepeabadae 3iiicHeHHS 0e3roTIBKOBHX OINEpalliii B TOPTiBeJIbHIA Mepexki Ta B Mepexki [HTepHeT 3 BUKOPUCTaHHIM
i1 pexBizuTiB. Lludposa kapTka Moxe Oyt BukopuctaHa KiieHToMm 1 3ziiicHeHHs omeparliii yepe3 OaHKOMAaTH,
110 JO3BOJISIOTH 3AIMCHEHHS onepalliif 0e3 BUKOPUCTaHHS IUIATKHOI KapTKU Ha (i3HYIHOMY HOCII.

Bci iHmI TepMiHM BKUBArOTHCS B IbOMY J[OrOBOpi B 3HAYEHHSIX, SIKUMH BOHU BH3HAuYE€HI 3riHO 3 HOPMAaTHBHO-
MpaBOoBMMH akTamMu HamionanpHOTO OaHKy YKpaiHW, IHIIMMH akTaMH [Iif040TO 3aKOHOJABCTBa YKpaiHH Ta
npasunamu MIIC.

Hudposuii Bracuopyunmii mignuc (L[BII) - BmacHopyunwmii mignuc ¢isuaHoi ocoOM, CTBOpPEHWH Ha eKpaHi
CJIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO IMOB’S3aHUH 3 €JICKTPOHHUM JOKYMEHTOM, MiAMUCAHUM IIUM
MAITHCOM.

Yart-00T - qucTaHIiHHUI KaHa1 0OCIyroBYyBaHHs, IO JO3BOJSIE B PEXHUMI PEaTbHOTO Yacy 3IiHCHIOBATH OOMiH
MUTTEBUMH TMOBigoMJIieHHSIMH Mik KiieHTom Ta baHkoMm, a TakoX Mae JOCTYNHHUH cepmic (OIIi0), 10 Haaae
MoknuBicTh Kitienty otpumatu psia mocnyr (Sender, Viber 1a iH.).

UYnenu ciM’i - 4ONOBIK/ApyXkrHA a00 MPUPIBHAHI JO HUX OCOOH, CHH, JAOYKA, TACHHOK, MMaayepKa, yCHHOBJICHA
ocoba, oco0a, sika repedyBae I OMiKOr abo MIKITyBaHHSM, 3STh Ta HEBICTKA 1 MPUPIBHAHI O HUX 0cO0H, OATHKO,
MaTH, BITYUM, Madyxa, YCHHOBJIIOBAYI, OMIKYHH Y IMIKITyBaJIbHUKH.

Bank ID - cucrema Bank ID HamionansHoro 6anky YkpaiHu — HalliOHaJTbHA CUCTEMa €NIEKTPOHHOI JUCTaHIIHHOI
inenTudikarii, ska BUKOHy€ (hyHKIIIT OOMIKOBOI 1 3a0e3meuye 3/MiHCHEHHs eJIeKTPOHHOI AUCTAHIIIIHOI ineHTHhiKamii
¢i3nYHNX OCi0 HUIAXOM MepeJaBaHHs EPCOHANBHUX JaHUX KOPHCTYBadiB aDOHEHTOM i1eHTH(]iKaTopoM abOHEHTY
— HajJaBady MOCIYT, & TAKOX 3/AIMCHIOE OOJIK KiJIBKOCTI Ta o0csATy HagaHuX abOHEHTaM TOCIYT 3 €JIEKTPOHHOI
JTUCTaHIIWHOT imeHTH]IKAaIi].

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3-x 3HauHMIA KOJ OC3MEKH, SKHI
HaJIpyKOBaHWH Ha 3BOpOTHIiN cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmosigHo, abo
KU BigoOpaxaeTbes 3a BignoBimauM 3amutoMm Kiienra y CJO 1O micns ycmimuoro migrBeppkenHs Kimientom
3anuty 3a nonoMororo OTP i BUKOPHCTOBYETHCS, SK MOAATKOBUI 3aXHCT BiJ MiAPOOKH KapTKU Ta 3a0e3MedeHHS
Oesmeku mpu onjaiH uatexxax. Homep CVV2 ab6o CVC2 e minnucom Kiienta ta npupiBHioeTbes g0 [TIH-koay
TIPH OTLIATI TOBApiB Ta MOCIYT Y Mepexi [HTepHer.

Click to Pay — crioci0 onnaiiH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBeeHHs1 KilieHTOM peKBi3UTIB KapTKU
BpPY4HY TMig 4ac ohOpMIICHHS 3aMOBJICHHS (HE IOKJIAJAa€Thcs Ha HOMEP OCHOBHOTO paxyHKy («PAN») mms
€JIEKTPOHHOT KOMEpIIii), IKUi 3MEHIITye PU3HK HIaxpaiicTBa Ta 3abe3nevye BUIIMI PiBEHb YCITINIHOT aBTOPH3aLlii.
QR —kox (anria. quick response — MBHAKMIA BiIryK) — MaTpU4YHHUIA KOA (IBOBHUMIPHHUH IITPUX-KOJ), Y BHUIIISII
rpagiqHOro 300pakeHHs, SKHH MICTHTh 3aKOJOBaHy iHQOpMAIil0 WIOJO0 OTpUMyBaua KomITiB. BiH Moxe
nepeaBaTUCs K 300pakeHHs1 a0po K 3aK0oJ0BaHUi y (Gopmati Base64 psjiok, 1o mpeacTaBiise e 300pakeHHS 1
NpU3HAYCHUH ISl CKaHyBaHHS 3a JONOMOTOK MOOUIBHOTO HPHUCTPOI0, CKaHepa IITPHX-KOoay abo mepemadi y
BUTIIA/I TTOCHJIAHHS 3 METOIO MIBUAKOI Ta O€3MOMIIIKOBOI MIepeiavi peKBi3UTIB omnepallii nepekasy komris. QR-kox
tdopmyeTtbes 3acodamu CJ1O 10, na [TnartixHil CTOPIHIN Ta IHITMMHU POTPAMHUMH KOMIIEKCAMH.

WEB-Bepcis CA10 10 (WEB-Bepcist) — ouH i3 BUIIB AMCTAHIIHHOIO OaHKIBCHKOTO 0OCIyrOBYBaHHS, 3aC00aMu
SKOTO JIOCTYII 10 PaxXyHKIiB Ta Olepaliil 3a paxyHKaMH 3a0e3neuyeThes B Oyab-sSKuil yac Ta 3 OyIb-1Koro opaysepa B
Mepexi [HTepHeT.

2. 3AT'AJIBHI IIOJIOKEHHSA

2.1. JoroBip BU3Haya€ yMOBH Ta HOPSIOK HafaHHS baHkoM OaHKIBCHKUX MpoAyKTiB Kiientam.

2.2. JloroBip MIiCTUTb A€TAJILHUIA, IPOTE, HE BUUEPIIHUHI OMUC OKpEeMHUX OaHKIBCHKHX MpOoAyKTiB. IH(opMmalis npo
BCi aKTyalbHi YMOBHM OaHKIBCHKHMX NPOJYKTIB, sIKi IponoHytoThca KiienTy 3a mum JloroBopoM po3millyeTbes Ha
odimiiiHoMy caiiti banky Ta y BignineHHsx.

2.3. Axuenrtyroun AaHuil JloroBip HUIsIXoM mmiAnucaHHs 3asBM Ha TNpuenHaHHA abo JloroBopy mnpo HagaHHS
0aHKIBCBKOrO TpOAYyKTy, KilieHT 0e33acTepe’kHO MOroJLKYyeThCs 3 yMmMoBaMH 1boro JloroBopy Ta oOTpumye
MOJKJIUBICTh KOPHUCTYBAaTHUCSA OKPEMHMH OaHKIBCBKMMH MPOAYKTaMH, iHGoOpMaIliss Ipo fAKi po3MilIeHa Y
Bigninenusx ta Ha oditiHoMy caiiti banky.
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2.4, TligkmodeHns, 3MiHa’, po30I0KyBaHHs, neakTuBalis ®inancoBoro Homepy Kiienta Moxke Oyt 3milicHeHa
IUITXOM TIOJIaHHS BiJIOBIMHOI MHCHMOBOI 3asBU y BimnmineHss, a OmoxyBaHHs (DiHaHCOBOIO HOMEPY MOXKIIMBE
BHKJTIOUHO depe3 KoHTakT-IIeHTp, MPpH IbOMY ITiICTaBOI0 BUKOHAHHS Omepariii OJIOKyBaHHSI € BCTAHOBJICHHS 0COOU
3TimHO 3 BUMoTaMmu baHky Ta 3amuc po3MoBH 3 KitieHToM.
Omnepauis 3 MiAKIIOUYEHHS, 3MiHH, OJOKyBaHHS, pO30JIOKYBaHH:, AeakTuBalii PiHAHCOBOTO HOMEPY 3IiHCHIOETHCS
He mi3Hime 1 (ogHOr0) pob0ovoro MHS 3 MOMEHTY iHIMIFOBaHHS BiAMOBiqHOI onepatlii. bank iHpopmye KitienTa mpo
CTaTyc BUKOHAHHS OTIeparlii miIKII0YeHHS, 3MiHH, OJIOKyBaHHS, po30JIOKyBaHHS, AeakTuBalii @iHAaHCOBOTO HOMEPY
SMS-TIOBIIOMJICHHSIM, Y pasi:

» YCHIITHOCTI — MiATBEPXKSHHS, [0 OTepallisi 37[iiiCHeHa YCIIIHO;

» HE YCHIIIHOCTI — TMOBIOMJICHHS, IO OIEpaIlil0 HampaBIeHO Ha JoompaitoBaHHs. [licns ycmimmHOTro
BUKOHAHHS OTepalii KIi€HTY HalpaBJsIEThCS SMS-TOBIOMICHHSM PO YCIIIIHICT.
[Migxnrouenns/3mina DiHaHCOBOTO HOMEPY NPUBOAUTH JIO aBTOMATHYHOI 3MiHM HOMeEpy Tenedony, skuii OyB
3a3HaueHuil g TexHoorii 3D-Secure Ta mociyru sms-0aHKIHT He mi3Hime 1 (omHOT0) poOOYOTo THS 3 MOMEHTY
IHIIIFOBaHHS BIIMIOBIAHOI OmIepaiii.
2.5.BinnoBigHMIA MpaBOYMH i€ 3 ypaxyBaHHsIM YnHHUX Tapudis banky.
2.6. KiieHT Hece BUKIIIOYHY BiANOBiAabHICTE 33 30€PEKEHHS Ta HEPO3TOIOIIEHHS AaHUX, 10 BUKOPUCTOBYIOTHCS
Bankom mnsa #ioro imentudikamii (iHgMBixyanbpHa oOmikoBa iH(opmamis, Jlorin, Ilapoms, ®inaHcoBuit HOMEp
TOIIIO).
2.7.Topsimok 3miHu PiHAHCOBOTO HOMEPY, 1HIIUX KOHTAKTHUX HOMEPIB Tene(oHy Ta apecH eNeKTPOHHOI MOIITH
Kuienra:
2.7.1. 3mina DiHaHCOBOrO HOMEpY, IHIIMX KOHTAKTHHX HOMEpiB TenedoHy 3aiCHIOEThC KilieHTOM MUIIXOM
3BEpHEHHS 10 BiuUIeHHS baHKy 13 BIAMOBIIHO MUCHMOBOIO 3asBOIO.
2.7.2. 3MiHa ajJpecu €JEKTPOHHOI MOIITH 3AIMCHIOEThCS KITIEHTOM IUISXOM 3BEpHEHHS 10 BiijiyieHHs banky i3
BiJIIMTOBITHOIO TTHCEMOBOIO 3asBoI0 (200 3acobamu CJ1O 10 3a TeXHITHOT MOKIIUBOCTI).
2.8. KiieHT Hece yci pU3WKH Ta HETAaTHBHI HACHIJKA BTPATH Ta HE3aKOHHOTO 3aBOJIOMIHHS MOOLTBHUM Tele)OHOM
Ta/abo BiAmnoBigHOW SIM-kapTor i3 3akpimieHHMM 3a HUM (DIHAHCOBUM HOMEpPOM, SIKIIO BiH HEBIIKIAIHO HE
nmoBigoMuB mpo 1ie bark yepe3 KoHTakT-11eHTp 4n y Oyab-SKwid iHIIKAN TOCTYmHHMA Ta eheKTUBHUH cI10oci0, mo He
CYIIEPEUHTh MOJIOKEHHAM 1BOro JIoroBOpy Ta BUMOraM YMHHOTO 3aKOHOAABCTBA.
2.9. KiieHT moro/pKyeTsCsl 3 THM, IO HOro OynyTh MOBIAOMISTH OyAb-KHM YHMHOM Ta B Oyab-siKid Qopmi,
BKJIIOUAIOYM, ajie He OOMEXKYIYHCh, NUISXOM HAJCHJIAHHS JIMCTIB Ta IHIIUX IOBIJOMJICHb (IMIMUCHMOBHX Ta
SJIEKTPOHHUX): Ha aJpecy WOTo MpOXXMBAHHSA TOIITOIO, Kyp €poM, ocobmcro, Ha #oro e-mail, Ha diHaHCOBUIl
HOMep a0o iHIIWI KOHTAKTHUI HOMep TenedoHy Tolo, 3 iHpopMaIiero Mpo GaHKIBCHKI MPOAYKTH 1 mociayru banky
Ta TPOIO3UIISIMU CKOPUCTATHCS OyAb-KUMH OaHKiBCBKMMH TpPOAYyKTamMH 1 mocinyramu banky. Burpatn Ha
noctaBky KiieHTy 3a3HaueHMX BHILE MOBIIOMIIEHb MOKJIaAa0Thesl Ha bank. KilieHT TakoX Hazae CBOIO 3rofy Ha
nepenavy iHgopmamii Tperii cTOpoHi (KOJIEKTOPCHKili KoMmaHii), sika Oyzne mistu Bin imeni baHky, 3 meroro
nepeBipku Bciei iH(opMmarii, monanoi Kinienrom Banky 3 meroro orpumanHs KpenuTy, B MOpsiAKy BH3HAYEHOMY
3aKOHOJAaBCTBOM YKpaiHM Ta 3 JOTPUMAHHSIM BCTAaHOBJIEHMX 3aKOHOAABCTBOM BHMOI IIOAO B3aeMoOIil i3
CIOXMBaYaMU IPU BPETYJIIOBaHHI MPOCTPOUEHOI 3a00proBanocTi. JlaHa 3rojia HagaeThCsl HA HE BU3HAUYEHHUH CTPOK,
MpU3HAYEHA JISI CUCTEMAaTUYHOTO BUKOPUCTAHHSI Ta € JIHCHOIO He 0OMEXEHU Mepio]] Jacy.
2.10. Kuient (abo #oro 3aKOHHHIA MPEICTABHUK) 3000B i3aHMi HE Mi3HilIe 3 (TpboX) KaJICHAAPHUX MICALIB 3 IaTH
HACTaHHS 3MiH BIIACHUX MEPCOHALHUX a00 KOHTAKTHHX JaHUX MpoindopmyBaTu baHk mpo Taki 3MiHH, a came (arne
HE BUKJIFOYHO):
- 3MiHu ab0 BTpaTy YMHHOCTI ieHTHU(IKAMIMHUX NokyMeHTIB Kiienta, siki Oynu Hamani Kimientom no banky
npuyknaganti Jloroopy;
- 3MiHM abo BTpaTy YMHHOCTI ifeHTH(]iKauiiHUX NOKYMEHTIB JAep)KaTeisl KapTku, Ha iM'a sikoro KirieHT
oopmMuBIOAaTKOBY KapTKy 110 BiacHoro [1P, siki 6ymu Hanani Kitienrom 1o banky npu yknanansi Jlorosopy;
- 3MiHM a/Ipecu peecTpalii MicIsi IpOoKMBaHHA a00 3MiHH apecy (PaKTHUIHOTO MPOKUBAHHS;
- 3Mminu @iHaHCOBOro HOMepy abo iHIIMX KOHTAaKTHUX HOMEpiB TeledoHis;
- 3MIHM QJIpeCH eIIeKTPOHHOI TIOIITH;
- peectpamii abo mnpunuHeHHs peectpanii Kiienra gk ¢Qisn4HOT  0ocoOW-miANpHEMIT Y €AMHOMY
Jep>KaBHOMYPEECTPI IOPUAMYHHX 0Ci0, Hi3MYHUX OCiO-MiANPHEMIIB Ta rpoMalchkux Gopmysanb (€PIIOY);
- Habytrs Kiienrom cratycy PEP;
[HpopMyBaHHST TIPO 3MIHM BJIACHUX TMEPCOHAIBHUX a00 KOHTAKTHHX JaHUX 3/IMCHIOETHCS IIISIXOM OCOOMCTOTO
3BepHeHHs Kiienta 1o baHky i3 HagaHHSAM MiATBEPIUKYIOUMX JOKYMEHTIB (SKIIO Taki JOKYMEHTH IepeadaueHi
YHMHHUM 3aKOHOJaBCTBOM Y KpaiHH).
2.11. KitieHT MOBiJOMIJICHU#T Ta MOTOJHKYETHCS, 10 1ipH 31iicHerHi peectpartiii B CHO 10 3 metoro [nentudikarii ta
mig 4Yac OTpUMaHHA OaHKIBCHKMX IMOCIYI, BH3Haue€HHMX Yy I1boMy JloroBopi, mepeBipka Ta OTPUMAaHHS
ineHTU(IKAMIHHUKA JTAHUX O[O0 HHOI'O B T.4. €JIEKTPOHHUX BEPCi JOKYMEHTIB, SIKi MOXYTh TP sIBISTUCS

2 Moxnusa yepe3 CJ1O 1O micns BupoBamkeHHs BiamoigHoro ¢yakuionary B CJ10 10O.
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(HagaBaTuCs) HUM, MOKe OyTH 3IifiCHEHa 3a IOTIOMOT0I0 €IEKTPOHHUX KaHANliB KOMYHIKaIiil, a caMe MeceHKepiB
(Sender, Viber, Yar-6or, Facebook Messenger Ta iHmi), mnara 3a mepeaaBaHHsS Ta/ab0 OTPUMAaHHS
ineHTudikamiiHux qaHux st KiienTa mpu soMy BiJCyTHS.

2.12. bauk s 3OIMCHEHHS BiaganeHol IWCTaHMiMHOI imeHTHbikamii Ta Bepudikauii KiieHTa BHKOPHCTOBYE
HactynHi cepBicu/Texnonorii Metog PPO, Bank ID, BKI Ta inmri (3a He00XigHOCTI).

2.13. KiieHT MOBiZOMIIEHHH Ta MOTOKYETHCS, MO AJIS 3IIMCHEHHS BiJIajeHol AMCTAHINIHOI imeHTudikamii Ta
Bepudikarii Kiienta BiH Hajjae 3roqy Ha OTPUMaHHS:

e 3 JII4 - enexTpoHHHX Komii moxymeHTiB (ID kxapTka abo 3akopmoHHMIA macmopT (B pasi BiacyTtHOCTi 1D
kaptkn), PHKOIIII, MeTaganux, Mo CTOCYIOTbCA eNEKTPOHHOTO J0KyMeHTY, pdf, ¢poTo 3 E-macnopry;

e noctymy O.Bank no xamepu mobimsHOTO TapucToro Kiienra ans 3aiicaenHs potodikcamii Kimienrta mpu
npoBeneHHi ineHTudikanii Kmienra 3 Bukopuctanusm Merony PPO, IS Ta 30epekeHHS €NeKTPOHHUX
¢aiiniB B 6a3i banky:

o 3 BKI - indopmarmii momo kpeauTHOi icTopii Ta mannx Kiienra;

e 3a momoMororo cucreMu Bank ID mepconanbanx nanux Kimienra.

2.14. bank Moxe 3ailicHIOBaTH Bepu(ikalilo KII€HTIB HUIIXOM oTpuManHs udepe3 Cuctemy Bank ID HBY
imeHTrdiKamifHAX JaHUX KITIE€HTA Y pa3i OMHOYACHOTO JOTPUMAaHHS HACTYITHUX YMOB:

® DH3WK JUIOBHX BiTHOCHH 3 KiieHTOM ((iHaHCOBOI omeparlii 6e3 BCTaHOBJIEHHS MUIOBUX BIAHOCHH) €
HU3BKUM,;

e 3aranlpHUU JMIT Ha TPOBEJCHHS BUAATKOBHX (DIHAHCOBHX OTepaliii 3a BciMa paxyHKaMH Ta
CJICKTPOHHUMH TaMaHIsiMH, Bigkputumu Kiienty B banky, He nepesuirye 400 THCSY TpH Ha Micsib
(exBiBaJIeHT) Ha mepio; BOEHHOTO cTaHy i 40 THCSY TPH Ha MIcSIb (€KBIBAIICHT) MICI HOTO 3aKiHYSHHS Ta
400 THCcsaY TpH Ha piK (€KBiBaJCHT);

e 3arajbHUM 3AJUILOK 3a BCIMa paxyHKaMH Ta €JeKTPOHHUMHM I'aMaHIsIMH, Binkputumu Kiienty B banky,
He niepesuinye 400 THcSY TpH (EKBiBAIEHT) Ha MEpioJ BOEHHOrO craHy Ta 40 THCSY TpH (CKBiBaJICHT)
miciist loro 3aKiHYEHHS.

Sxmo, 3a pe3ynpTaraMyd TpoBeneHHS baHKOM KOHTpONiO MoTpuMaHHA KITiEHTOM BiMNOBIIHWUX JIMITIB,
nepeadadyeHNX y IbOMY IyHKTi, OyAe BHSABICHO iX mopyuieHHA - baHk Onokye ¢QinaHcoBi omepamii 3a Takum
paxyHKOM.
Jusa 3aa1Ts 610KyBaHHA KitlieHT 3000B’s3y€ThCSI MPOUTH TOBHOIHAY 11eHTH(IKALII0 1 BepUdiKaIlito - BigmaaeHo
abo y BiguinenHi banky.
2.15. baHk He BCTaHOBJIOE HOBI JIiJI0Bi BiTHOCHHU (Y T.4. BiIMOBIISIE Y BiIKPHUTTI paXxyHKY), a TAKOXK HE MATPUMYE
iCHYFOUi NiNoBi BiJHOCHMHU (y T.4. BIIMOBIISE y TIPOBEACHHI (hiHAHCOBUX OIEpaIliidf, pO3pUBA€E MiJOBI BIJHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIAIKaX:
- SKIIO 37iMCHEHHs imeHTHdikalii Ta/abo Bepudikamii KirieHTa € HeMOXJIMBUM abo sKII0 B baHky BUHUKae
CYMHIB CTOCOBHO TOTO, III0 0C00a BUCTYTIA€ Bijl BIACHOT'O IMEHI;
-BCTaHOBIIeHHS KITi€eHTY HEMPUITHATHO BUCOKOTO PH3HKY;
-HeHaaHHs KitieHTOM HeoOXiTHUX [T 31iHCHEHHS HaJIe)KHOT IIEPEBiPKHU KITI€HTA JJOKYMEHTIB YU BiJIOMOCTEH;
- moxanHa KiienToMm um ioro mpencraBankoM baHky HemocToBipHOi iH(popMarii abo momaHHs iHGOpMaIii 3
METOIO BBeJleHHS baHKy B oMaHy;
-SIKIIO 3MIIHCHEHHS ineHTHdiKaIlii 0ocoou, Bi iMeHi abo B iHTepecax sSKOi MPOBOAMUTHCS (DiHAHCOBaA Oreparlis abo
BCTaHOBJICHHS BUTOJI00ZIEp KyBada (BUTOA0HAOYyBaYa) 32 PiHAHCOBOIO OTEPAIIEI0 € HEMOKITUBUM;
- sxmo KiieHT BKIOUEHHH 10 TepemiKy ocib, MoB’s3aHUX 3 MPOBAPKEHHSIM TEPOPUCTHYHOI JisSUNTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXKHapOAHI caHKIii (nani — [Tepemnik oci0), 32 BHHATKOM BUMAJIKIB, ITepeadadeHIx
pesomonismu Panu besnekn OOH;
-skmio KiieHTt mie Big iMeHi Ta 3a JOpydYeHHsIM Oci0 Ta/abo opradizailiii, ski BkiodeHi no Ilepemiky ocio (3a
BUHATKOM BMITaJIKiB, iepeadadeHux pesomoiisiymu Pagu besnexku OOH);
- sKkmo baHky BigoMo, 1m0 KOHTpareHToM (piHaHCOBOi omepauii abo (iHaHCOBOIO YCTaHOBOIO, siKa 3a0e3neuye
3milicHeHH 1i€i piHaHCOBOI omepallii, € ocoou Ta/abo opraizairii, skux BKIr04YeHO 110 [leperniky ocio;
-sKio baHk Mae miZi03pH 111040 HEBIANOBIAHOCTI XapakTepy (iHaHCOBOI omeparlii g0 HagaHux KiienTtom abo
HAOro KOHTpareHTaMy CylpOBiTHUX TOKYMEHTIB.
-akmo Kiient Brimouenuit 1o Peectpy oci0, ssikuM 0OMeXeHO JOCTYI A0 IpajbHUX 3aKiadiB Ta/abo y4acTh B
a3apTHUX irpax, sIKIIO y 3a3HaueHoMy PeecTpi MicTHThCS iH(OpMAIlisi PO BUKOPUCTAHHS TAKUMH OCOOaMHU
KPEIUTHHUX KOIITIB JUIS BHECEHHS CTaBOK.
2.16. bank Mae paBo BiIMOBUTH Yy NPOBEJIEHHI Ii103pisoi GpinaHcoBoi oneparii.
2.17. bank y pa3i OpudHATTS pilICHHS WIOJO BiJIMOBM BiJ MiATPUMAaHHS AIIOBUX BiAHOCHH (OOCIyrOBYBaHHS
Kiienra) nuistxoM po3ipBaHHs A1TOBUX BiTHOCHH:
-3aKpUBac BIAMOBIHUI paxyHOK (Ta npunuHse firo BIIK, 3a ix HasBHOCTI), SIKIIO orepailii 3a 1M paxyHKOM He
3IIHCHIOIOTHCS IPOTATOM TPHOX POKIB MOCHIIB 1 HAa IBOMY PaxyHKY HEMAa€ 3aJIUIIKY KOIITIB;
-3aKpHBa€ BiAMOBITHMIA paxyHOK (Ta npunuusie aito BIIK, 3a ix HasBHOCTI) y pa3i HAABHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy ITiCIIsl TIPOBEICHHS 3aBEPIIAILHUX OIepalliii (HapaxyBaHHS BiJICOTKIB, CTATHEHHS KOMICIH, CTATHCHHS
KpeAUTHOI 3a00proBaHOCTI, BUKOHAHHS ILIATIXKHOI IHCTPYKIIi Ha MPUMYCOBE CIHMCAHHS (CTATHEHHS) KOIITIB,
BUIUIATH KOIUTIB TOTIBKOIO, TepepaxyBaHHS 3ajHIIKy KOWITIB 3a HagaHuMu KiieHTOM pekBizuTamu) abo
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30epiraeta oOJIKOBYE AJIs MOJANBIIOTO NOBEepHEHHs KowmTiB KitienTy min gac #oro 3BepHeHHs 10 baHKy;
-3aKkpuBa€ paxyHkH (ta npununse aito BIIK, 3a ix HasBHOCTI), Ha SIKi HaKJIaIeHO apeIlT JepKaBHUM/TIPUBATHUM
BUKOHABIIEM, 33 YMOBHU IOTPHMaHHS IMOPSIKY, BU3HAYCHOIO 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
BUKOHAHHs 0aHKaMH 3aXO0JIiB IOJI0 apeIITy KOIITIB Ha paxXyHKax KIIEHTIB, CIIMCaHHs baHkoM KOIITIB i3
PaxyHKiB IJIaTHUKiBIIOJATKIB,
Bbank mosigomiiste KitienTa mpo po3ipBaHHS Mij0BUX BimHOCHH. CTOPOHH TOMOBHIJIMCH BBRXKATH TaKi
MTOB1IOMJICHHS 3pO0JICHIMH HAJICKHIUM YIMHOM, SIKIIO BOHHU OYAYTh 3/iiCHEH1 OAHAM 3 HACTYITHHUX CIIOCOOIB!
- Y TIHCHMOBIiH QOpPMi pEeKOMEHIOBaHUM JHCTOM/KYyp ’€poM/ ab0 Bpy4YeHi OCOOMCTO 3a aapecor0 MPOKHBAHHS,
saxaHanana Kiienrom no banky, abo Bpyueni npu ocoductoMy 3BepHeHHI Kiienta 1o banky; npu npomy y pasi
HamIpaBJieHHS TOBIJOMJICHHS 3aco0aMH TOMITH/Kyp €pChKOl CiTy:kOM moBimomieHHs KitieHTa BBa)kaeThCs
3MIACHEHNM B MOMEHT OTPHMaHHsS baHKOM KBUTaHINI MOIITOBOrO BiIIUICHHS/KYP €PCHKOI CITY:KOM TIPO
BiJIIPABJICHHS BiJIMIOBIIHOTO PEKOMEHI0BaHOTO JincTa KitieHTy 3a aapecoro HOoro MposKUBaHHS (peecTpaitii).
- HagicnaHni bankom moBinoMieHHS B cucTemi [HTepHeT-baHkinT, mpu 1pomy KiTieHT BBaXKaeTbCs HAICKHHUM
YUHOM TIOBiJIOMJIEHUM Y JI€Hb PO3MIIIIEHHS TaKOTO TIOBIIOMIIEHHS B ocoorcToMy Kabineti Kiienra;
- Hagicmani baHkoM Ha azapecy enekTpoHHOI momTu abo Ha DinaHcoBuil HoMep (abo Ha iHIIMI HOMeEp
MobOinpHOTO Tenedony Kimienra, skmo Kiient camoctiitao B8 CIO 10 3minuB HOMEp MOOLITBHOTO TenehoHy s
mocnyru  «SMS-baskiary); mpum mpomy KilieHT BBaKa€TbCcs HaJeKHAM YHHOM TIOBIIOMIIEHUM Y JIeHb
BiZmpaByieHHsI BaHKOM Takoro MmoBiIOMJICHHSI.
Pasom 3 moBigomieHusiM KitieHTa 111010 po3ipBaHHs AUIOBUX BiHOCHH baHK 0JI0OKye BCi MPUXiIHI Ta BUAATKOBI
omepariii 3a Paxynkowm i 3akpuBae Paxynox. [Ipu mpomy:
- sxkmo 1o Paxynky e odopmiieHo sxomHoi BITK a6o crpok aii BITK 3akiHumBcs Ginbine 30 (TpunpusTa)
KaJeHAApHUX JHIB 0 AaTH BignpasieHHs noBigomieHHs KimieHTy mono 3akputts Paxynky, To bank 3akpuBae
Paxynok wepe3 10 (mecsitb) poOOYMX OHIB 3 JaTH BiAIpaBIeHHS MOBiAOMICHHA KIiEHTY mIOmO 3aKpHUTTS
Paxynky;
-sikmio 1o Paxynky odopmitena BIIK i3 ynHHUM cTpokoMm aii, To baHk 3akpuBae paxyHok yepe3 30 (TpUALSTH)
KaJICHAapHUX JHIB 3 IaTH BiJNpaBieHHS NoBigoMieHHs KiieHTy mono 3akputts PaxyHky.
2.18. Ha Bumory banky, KiieHT 3000B’s3aHNil HamaTH JOKYMEHTH Ta BiIOMOCTi, HEOOXimHi st imeHTH]iKaIii
Horo ocobu, BUBYEHHS cepr HOro AisIBHOCTI, (hiHAHCOBOTO CTaHy, aHaNi3y Horo (iHAHCOBHX oOmepamid, s
aktyamizanii maHux npo KiieHTta (OTpuMaHHX Ta iCHYIOUMX OKYMEHTIB, JaHHX Ta iH(OpMAIii Mpo HBOTO), IS
aHai3y Ta BUSBIEHHS (DIHAHCOBHX OTepalliii, Mo MisararoTh (GiHAHCOBOMY MOHITOPHHTY, Ta iHIII TMependadeHi
3aKOHO/IaBCTBOM JIOKYMEHTH Ta BiIOMOCTI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJaBCTBa y c(epi 3amoOiraHHs Ta
NpoTUAil Jieramizaiii (BiIMUBAaHHIO) JOXOIB, OACPKAHUX 3JIOYMHHUM IILISAXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIODKEHHS 30pOi MacoBOTO 3HUWINEHHS. BIAMOBIAHO [0 BHYTPIMIHIX HOPMAaTHBHUX
JNOKyMeHTiB baHKy Ta YUMHHOrO 3aKOHOAABCTBa YKpaiHW. Y Bunaaky HeHajganHsi Kiienrom Ha BuMory banky
HEOOXIIHUX JOKYMEHTIB YU BIJIOMOCTEH a00 YMHCHOTO HaJIaHHS HENpaBAMBHX BijoMmocTel mpo cebe Bank
BigMoBJIse KitieHTy B 00CIIyrOByBaHHI.
2.19. Tlpuennanusm no Jdorosopy KiieHnT nae 3romy / 103BuI:
- Ha HajgaHHs bankom iH(opMarii, MO cTaHOBHTH OaHKIBCHKY TaeMHHINIO, Ha ioro (DinaHcoBwii HOMep, abo
iHIIMH HOMep MoOimbHOTO Tenedony Kimienta (skmo Kiient camocritino B CJIO 10 BHKOHaB 3MiHYy HOMeEpY
MOOi1IBbHOTO Tenedony st nocayru SMS-0aHKiHT), €eIeKTPOHHY Ta/abo MOLITOBY aApecy, 3a3HaueHi y BiANOBIAHIN
3asBi Ha npueaHanHs (abo [loroBopi npo HagaHHS O0AHKIBCBKOTO MPOAYKTY, a00 3asiBi MpoO 3MiHY NMEPCOHAIBHUX
JaHMX).
- Ha 30WpaHHs, HAKONUYEHHS, BUKOPUCTaHHS Ta 0OpoOKy HOro MepcoHalbHUX JAHHMX, BIAMOBIAHO 10 3aKOHY
VYkpainu «lIpo 3aXucT nepcoHaIbHUX AaHUX», OTPUMaHUX NpH GopMyBaHHI ba3u nepconansHux ganux «Kimientn
AT «Inest bank», », a Takox IS IIel 3amo0iraHHs Ta MPOTUAIT Jerani3amii (BiIMUBAaHHIO) TOXOIIB, OJCPHKAHUX
3JIOUMHHHUM HUIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MaCOBOI'O 3HUIIICHHS;
- Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MomupeHHs iHdopMarii mono KiieHTa Ta KpeauTHOrO MPaBOYUHY, Y
TOMY 4YuCIIi, iHpOpMaIlii, sKa MICTUTBCS B IEPKABHUX PEECTpax Ta iHIIMX 0a3ax myOIiYHOro KOPUCTYBaHHS, 3T1HO
3 3akoHoM Ykpainu «[Ipo opranizaiiito GopMyBaHHs Ta 00Iry KPeJUTHUX iCTOPIi»;
- Ha Tepenavyy 4YacTKOBOro abo MOBHOTO TpaBa OOpOOKHM Ta BHKOPHUCTAHHS HOTO TEPCOHAIBHUX JIaHUX,
(OTO3HIMKIB iHIIUMH CYO’ €KTaMU BiTHOCHH, MOB’A3aHUX 13 IEPCOHAIBHIUMHU JTAHUMH, 30KpeMa, ajie He BUKIIIOYHO,
y BHNAAKax: BiACTyIJIeHHS baHKOM mpaBa BUMOTH 3a BIJNOBIAHUM JOTOBOPOM (YroJO0K0) TNpO HaJaHHSI
0aHKIBCHKOTO MPOIYKTY; mepenadi bankoMm npaB BUKOHAHHS (DYHKIH, TOB’SI3aHUX 3 HaJ[AHHAM TIOCIYT 32 UM
JloroBopoM, NUISXOM 3aJy4eHHs 30BHIIIHIX HE3aJEKHUX CTOpiH Ha JOroBipHIM OCHOBi; HamaHHa baHky
KOJIEKTOPCHKHMX, KOHCAJITUHTOBHUX IOCIIYT, & TAKOXK MOCIYT 3 KOHCHEPIK-CEPBICY Ta B 1HILINX BUIMAAKAX;
- Ha BHUKOPHCTaHHS ayJiio- Ta BiJeoMaTepialliB i3 BIATBOPEHHSM Toliocy/300paxkeHHss KiieHTa y IisX, 110
OB’ s13aHi 13 MPOBEICHHIM POOOTH 3 TIOBepHEHHS 3a0oproBanocTi KirienTa nepex bankom;
- Ha PO3KPUTTS, MOLIMPEHHS B Oynb-skui cnocid iHdopmauii, mo MICTHTh OaHKIBCBKY Ta€MHUIIO Ta/abo
TIepCOHANIbHI J1aHi, B TOMY 4HCI HamaHoi KimeHToM B 3B’s3Ky 3 YKIIQJaHHSAM Ta B IPOIECi BUKOHAHHS IIHOTO
Horoopy MIIC Tta/abo urenam MIIC 3 meroro 3iificHeHHS OOMiHY iH(OpMAIIE€ PO CIOCOOH 3MIMCHEHHS
IaxpaiChKUX Aild, a TaKoX U1 KOH(iIEHLIHHOr0 BUKOpUCTaHHS B iHTepecax Kirienra 3 meroro 3amobiranHs
30uTkiB Kiienra ta banky BHacninok HecankiionoBanoro Bukopuctants BIIK TpetiMu ocobamu;
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- Ha oTpuMaHH Bia baHky indopmauii Ta mpomo3uii mo 0 0aHKIBCHKUX MPOAYKTIB Ta Mociayr baHky.

- Ha Oe3cTpokoBe npaBo baHKy Ha BUKOPHCTaHHS NEpCOHANBHUX AaHuX KiieHTa 10 MoMeHTY BUKOHAHHS bankom
BCiX BHMOT 3aKOHOZABCTBA IOJ0 30€peKCHHs JIOKYMEHTIB Ta iH(opMarii npo KIEHTIB Ta 3AIHCHEHI yroiu i
orieparii;

- Ha mepeaady naHux/iH(opmamii, mo MIcTATh OaHKIBCHKY TaEMHHUIIO, KOMEPUIHHY TA€MHHIIO, TAEMHUILIIO
HajJaBada IUIATDKHUAX TIOCHYT, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHTY IHIIWM HaJaBadaM IUIATDKHAX TOCIYT B
paMKax HaJaHHS IUIATDKHUX TTOCIYT;

- Ha mpoBeneHHs Bimeosepudikamii Kimienra, Ha doTodikcamiro Kiienra ta/abo expany i3 300pakenHsM KiienTta
Ta BiAMIOBIIHUX TOKYMEHTIB, IO Mpex aBIsatoThcst KitieHToMm;

- Ha BUTOTOBIIEHHS Ta 30epexeHHs (GoTo Ta/abo Bimeodikcarito Kiienra, B Tomy uncii Ha (OTO3HIMOK Ta/abo
Bigeodikcalifo miJ 4Yac 3HAaXOKEHHS KapTku B pykax KiieHTa, Ha BHIOTOBJIECHHS (OTO3HIMKa Ta/abo
Bimeodikcarito mij 9ac 3HaXO/HKEHHS PO3TOPHYTOTrO MACMOPTy TPOMAASHUHA YKpaiHU Ha CTOPIHIN 3 OCTaHHBOIO
akTyanbHo poTtorpadiero Kiienra (B romy yncni ID-kaptku Kiienta) B pykax Kiienra;

Binmosa Krienta Big ¢ortorpadyBanns Ta/abo Bimeodikcamii Hagae mpaBo banky BigmoButn Kiienty y
BimaneHoMy BimkpuTTi KapTkoBoro paxyHky Ta/abo Bumadi KapTku, a ko Paxynok Binkputwit/KapTka BumaHa -
TO Y HOAAIBIIIOMY OOCITyTOBYBaHHI.

2.20. CTopoHH TOTOAWIM HACTYIHUM MOPSAOK 3MiHM YMOB LbOro JlOrOBOpY, SKHH 3aCTOCOBYETHCS y BCIiX
BUMAJIKAX,KPIM TUX, JUIA SKUX UM JJoroBOpoM (01aTKaMu 10 HbOT'0) BCTAHOBJICHHI 1HIINIA MOPSIIOK.

2.20.1. Y pa3i BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy umncii Tapudis banky (3a Bunsitkom TapudiB banky Ha
omepariii 3 BIIP, no sxux opopmiena bIIK), bank ve miznime Hix 3a 30 (TpUALATS) KAIEHAAPHUX THIB 10 HAOYTTS
YUHHOCTI 3MiHamu iHpopmye KitieHTa oiHuM a0 KiJIbKOMa 13 HaCTYIHUX CITOCO0IB Ha po3cyn baHky:

- Ha odiniliHoMy caliTi bBanky www.ideabank.ua;:

- B iHdopmarniitaux nmoBigomiernHsx B CHO IO;

-y Mecenmxepax;

-y Micisx po3mimeHHs iHdopMmartii as o3HaoMeHHst KitieHTiB y Mepexi Bianiiens banky.

2.20.2. Y pa3zi BHeceHHs 3MiH 10 [IpaBui KOpUCTyBaHHS MIXXKHAPOAHUMHU TaTibKHUMH KapTkamu AT «lnest banky,
Burtparaux mimMitiB st onepartiii 3 BukopuctanasaM BIIK, Tapudis banky na oneparii 3 BIIP, no sxux odgopmieHa
BIIK, bank He mi3nime Hix 3a 30 (TpUAUATE) KaJeHIApHUX AHIB 0 HAOyTTS YMHHOCTI 3MiHaMu iHpopmye Kirienta
oHUM a00 KiJTbKOMa 13 HACTYIHHX CcIIOCO0iB Ha po3cyn banky:

- B iHdopmarniitaux nmoBigomiernHsx B CHO IO;

-y Mecenmxepax;

-y Micisx po3mimeHHs iHdopMartii ais o3HatiomneHHst KitieHTiB y Mepexi Biinens baHky.

2.20.3. Y pa3i BHeceHHs 3MiH a0 IlpaBuy HamaHHS TOCIYT B CHCTeMi IUCTaHLiiiHOro obcmyroByBanHs «ldea
Online» B AkmioHepHOMY TOBapucTBi «laes baHk» B 4yacTWHI 3alpoBaJKCHHS HOBHX TEXHOJIOTIH, MOCIYyT Ta
MOXKITUBOCTEH Jiisi 00ciyroByBaHHs KiTieHTIB 4M Ams 3MiHCHEHHS HUMU orlepaniid, baHk He mi3Hile HiX 3a OJuH
KaJIeHIapHUHA JCHb A0 JaTH BIPOBAIKEHHS HOBHX TEXHOJIOTIH, MOCIYr Ta MOXJIMBOCTEH AT 0OCIYrOBYBaHHS
KurienTiB um ans 3niicHeHHs. HUMHK onepartliii iHpopmye KitieHTiB ofjHEM a00 KiTbKOMa 13 HACTYIHUX CIIOCOOIB Ha
po3cya banky:

- Ha odiniliHoMy caiiTi bBanky www.ideabank.ua;

- B iHdopmariitaux nmoBigomiernusx B CHO IO;

-y Mecenmxepax;

-y MicIsxX po3MimieHHs iHdopMartii it o3HaiiomiieHHs KimieHTiB y Mepexi Biniens baHky.

2.20.4. Po3mimeHHs iHpOpPMAIIITHOTO TIOBITOMJIEHHSI OJHUM 3 BHIIE3a3HAYCHHUX CIIOCOOIB BBAYKAETHCS HAICIKHUM
BUKOHaHHSM baHkoMm 000B’s3Ky 1mono iHpopmyBanHs Kiienta mpo 3minu Jlorosopy, IlpaBun kopucTtyBaHHs
MDKHApOAHUMU tiaThbkHUMEU kKapTkaMu AT «lnes bank» ta Tapudis banky.

2.20.5. KiieHT 3000B’s13aHUAN CaMOCTIMHO BiJICTeKYBAaTH HAsBHICTh iH(QOPMAIIHHUX TMOBIIOMIIEHb IIOAO 3MiH JIO
Horosopy, [IpaBui KOpUCTYBaHHS MDKHApOAHUMU ILIaTDKHUMH KapTkamu AT «lnes Bank», BurpaTHux aimiTiB
misioriepaiiii 3 Bukopucrandsm BIIK Ta Tapudis banky.

2.20.6. V pasi Hesromu 3i 3MiHamu KIlieHT Mae mpaBo po3ipBaTH JOTOBIp (Yrojy) mpo HaJaHHS OaHKIBCHKOTO
mpoaykTy abo JloroBip 3 OOOB’S3KOBMM OJHOYAaCHHM BHUKOHAHHSM OOpProBHX 3000B’s3aHb 3a BiAMOBIIHUMHU
JoroBopamH (yrojamu) rpo HaJaHHs1 OaHKiBCbKUX MPOIYKTIB.

2.20.7. Axmo Kmnient nmporsrom 30 (TpuALATH) KaJeHAAPHUX [AHIB 3 JaTH PO3MIIIEHHA MOBIJOMJICHHS MpO
BHeceHHs 3MiH 70 Jloroopy, [IpaBun KopHCTYBaHHS MiXHapOJAHUMH IUiaTihkHAME KapTkamu AT «lnmes Banky,
BurpaTtHux nimiTiB ans onepariiit 3 BukopuctanssMm bIIK ta Tapudis banky He 3BepHyBes 0 banky 3 nmucbMoBUM
MOBIIOMJICHHSIM TIPO PO3ipBaHHS AOTOBOPY, TO Taki 3MiHH BBaXKArOThCs NPUHHATUMH KilieHTOM 1 HE MiAJsAraroTh
OCKap)KEHHIO.

2.21. Kinient namae banky, OnepaTtopy MOOIIBHOIO 3B's3Ky Ta YKpaiHChbKiM MiKOAHKIBCHKIA Acorialii 4ieHIiB
iatikHuX cucteM «EMAY (https://www.ema.com.ua/about/), Bracanky €EMA Anti Fraud Hub (AFH), uepe3 sikuit
MPOBOJUTHCS MIKIrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3actocyBaHHSAM API, Oe3Bigknmuynuii i 6e3yMOBHUIMA
1103B11 (1TpaBo) Ha 00podeHHs iH(GopMalii mpo HagaHHa KilieHTy TeleKoMyHiKalliiHUX, 0aHKIBCHKUX, (JiIHAHCOBUX
Ta CyIyTHIX IIOCIYT B paMKax I1iboro Jlorosopy.

2.22. Kmient 3BinpHS€ bank Bix 00oB’s3ky moBimomusati KiieHTa mpo mepenady HOro NMepCOHATBHUX AaHUX
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nmoB’si3aHnM 3 baHkoM ocobam Ta opraHizamisM, napTHepaMm baHKy 4u iHITMM po3NOPsAHUKAM 0a3u MEPCOHATBHUX
JaHMX, 3TiTHO 3 3aKOHOM YKpainu «IIpo 3aXHCT MepCOHANBHHUX TaHUX.

2.23. BaHk He Hece BIAMOBIIAIBLHOCTI 3a PHU3UKK PO3TOJIONICHHS iH(OpMalii, SKi BUHUKIWA 3 MPHYUH, 110 HE
3ayiekath Bim baHky, mij Wac HaacWiIaHHS MOBIIOMIEHbR Ha HOMep MOOUTEHOTO TenedoHy KimieHta, Ha ampecy
€JICKTPOHHOI 200 momToBoi anpecu KitieHra.

2.24. Tlpuemnanasam no Jorosopy KitieHT migTBepmkye:

- 0 O3HAWOMJICHHM 13 CBOIMH MpaBaMH Ta 00OB’sS3KaMH, BH3HaYeHHMMH 3akoHOM «IIpo 3axmcT mepcoHaTbHHX
TaHUX»;

- o o3HalomJeHUWH 3 JOBiAKOIO MpPO CHUCTEMy TrapaHTyBaHHS BKJIa[iB, 3MICT JOBIIKH HOMY 3pO3yMiIHHA Ta
MiATBEPIUKYE OTPUMAaHHS NOBIIKM Yy mamepoBiii gopmi abo y enexkTpoHHiH Qopmi, po3milieHid Ha odimiiHOMY
caiiti banky www.ideabank.ua;

-0 BiH OTPUMAB MOBIAOMIICHHS PO BKIIOYeHHs iH(opManii npo Hporo a0 basu nmepconanbuux manux «KimienTn
AT «lges bank», y Mmexax, 3rigHo i3 3akoHoM YKpaiHu «IIpo 3aXWCT MepcOHaNbLHUX IaHHUX», Ta PO HOro
iH(hOpMyBaHHS MIOA0 METH 0OpOOKH MEPCOHATBHIX JAaHUX Ta Horo mpas 3rimHo 3 3akoHOM YKpainu «IIpo 3axuct
MIePCOHAILHUX JTAaHWX», a TaKoX JUIA IJIed 3amoOiraHHs Ta MpOTHAii Jeramizamii (BIZMHUBAaHHIO) TOXOIIB,
OJIepKaHUX 3IOYNHHUM LUISIXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOHKEHHS 30poi MacoBOro
3HUILEHHS;

-0 baHK Haje)XHUM YMHOM BHKOHAB CBOi 3000B’s13aHHs 1070 HamaHHs Kiienty indopmanii Ta yMOB q0roBODY,
mo nependadeni crarreto 30 3akony Ykpainu «IIpo miatixHi mocayrny;

- 6e3cTpoKoBe MpaBo baHKy Ha BUKOPUCTAHHS MEPCOHANBHUX AaHUX A0 MOMEHTY MHUCBMOBOTO CKaCyBaHHS IIbOTO
mpaBa KirieHToM.

2.25. VYcHi 3BepHEHHsI Ta moBigoMieHHs KilieHTa 3a KOHTaKTHUMH Telle)oHaMM TpuiiMatoThesi baHkoM TimbKH 3a
YMOBH MIPABHIIEHOTO TTOBIAOMIICHHS HUM ABTEHTH(IKAIlIHHUX JaHUX.

2.26. Kmient Hanmae banky indopMmariito s 3aiHCHEHHS KOHTAaKTIB ocoOuMcTO y BimmiieHHi banky abo 3a
JIOTIOMOTOI0 CUCTEMH JHMCTaHIIHHOTO OOCIYrOBYBaHHS IiJi Yac HaJaHHs 3asBU MPO TPUETHAHHSA Ta/abo mpu
YKIIalaHHI JOrOBOpiB (Yromx) Ha OTpuMaHHs O0aHKiBCHKHX MPOAYKTiB. Taka iHpopmMarrist 3a3Ha4a€ThC Y BiNOBITHIH
3asiBl Ha MIPUETHAHAS Ta/a00 y BiAMOBIIHOMY J0TOBOpi (Yrofi) mpo HagaHHA OaHKIBCHKOTO MPOIYKTY. baHK He Hece
BIJIMOBIMANBHICTh 32 HEOTpUMaHHS KIlieHTOM TNOBiIOMJICHb, SKE CTAJOCh 3 HE3AJICKHHX BiJ baHKy NpuuuH
(30Kpema, HaJlaHHS HEOCTOBIPHUX KOHTAKTHUX JaHHWX, MOIITOBOI Ta ENEKTPOHHOI aJpecu; 3MiHa KOHTaKTHHX
nmannx ta (dinancoBoro Homepy 0e3 cBoedacHOro iH(GOpMyBaHHS Tpo e baHKy, HecmnpaBHICTH MOOITBHOTO
npuctporo KiieHTta, TexHiuHI mpobieMu B omepaTopiB MOOUILHOTO 3B’s3Ky abo0 IMpoBaiinepiB [HTepHET-3B’SI3KY;
BimMoBa KimienTa Bix nocinyru « SMS-BaHkiH» TOIII0).

2.27. OCHOBHi yMOBH rapaHTyBaHHS BiJJIIKOTyBaHHs KOIITiB DOHIOM rapaHTyBaHHs BKJIaAiB (pi3nIHUX 0Cib.

2.27.1. YmoBu rapantyBanHs DoHIOM rapaHTyBaHHA BKIamiB (pizudHmX ocid (Hamami — DoHA) BiAMIKOAYBaHHS
KOIUTIB, 0 00JikoBYtoThCs Ha BIIP, BusHaueHni 3akonom Ykpainu «Ilpo cucremy rapantyBaHHs BKIaIiB Gpi3HUHUX
0ci0» Ta HOpMaTUBHUMU akTamMu DoHTy.

2.27.2. YMmoBy, 3a sikux DoOHJ He BIJIIKOIOBYE KOIITH, BU3HAYEHI YACTHHOIO YETBEPTOI CTATTi 26 3akoHy
VYkpainu

«[Ipo cucremy rapaHTyBaHHs BKJIaliB (i3WYHHX 0cCi0» Ta HOpMATUBHUMH akTamu DOHAY Ta po3MillleHI Ha
odimiitaii cTopinm PoHxy B Mepexi [HTepHeT 3a nmocunanHsIM www.fg.gov.ua.

2.27.3. [adopmarrist OO CyMU TPaHUYHOTO PO3MIpY BIIIIKOAYBaHHS po3MilleHa Ha odimiiHil cropinii DoHmy B
Mepexi [HTepHeT 3a mocunaHHsM www.fg.gov.ua.

2.27.4. HapaxyBaHHs MpoLEHTIB 32 J[oroBOpOM MPUIUHSETHCS Y J€Hb ITOYaTKy Hpolueaypy BuBeAcHHS DoHIOM
banky 3 punky (y pasi npuiinsarts HamionanbHum OaHkOM YKpaiHM pILICHHS NMPO BiAKJIMKAaHHA OaHKiIBCHKOI
minensii Ta mikBizaniro banky 3 miacTaB, BU3HAYEHUX YacTUHOIO Ipyroro ctarti 77 3akony Ykpainu «lIpo Gankui
0aHKIBCHKY JISUTLHICTEY,

-y J€Hb NIPUHHSTTS pilIEHHs PO BiIKIMKaHHS OaHKIBCHKOI JineH311 Ta JikBigamio banky).

2.27.5. BinmkoayBaHHA KOIITIB B iHO3eMHilMl BamioTi BiAOyBaeTbcs y TPHBHI MICIHs MepepaxyBaHHS CyMH TaKHX
KOIITIB 32 OQIIIfHAM KypcOM TPUBHI JIO 1HO3EMHHX BaJIIOT, BCTaHOBIeHHM HarioHansHUM OaHKOM YKpaiHu Ha
KiHeI[b JHS, IO Tepeaye JHIO MoYaTrKy MNpoleaypH BHBEJCHHS bBaHKy 3 pHHKY Ta 3IiHCHEHHS THMYacOBOI
aaMiHicTpauii BianmosigHo 10 craTTi 36 3akony Ykpainu «Ilpo cucremy rapantyBaHHs BKIaaiB GisuuHUX 0ciO» (Y
pasi npuitHaTTa HarioHaapHuM OaHKOM YKpaiHW PIllIEHHS PO BiAKIMKAaHHS OaHKIBCHKOI JIIIEH3IT Ta JIIKBIJAIIIO
Banky 3 mijcraB, BH3HAYEHWX 4YacTHHOK Jpyroto crarti 77 3akoHy Ykpainm «IIpo OaHkuM i OaHKIBCBHKY
IISUIBHICTEY,

-y JIeHb IPUHAHATTS PIllICHHS PO BIAKJIMKaHHSA OaHKIBCHKOI JIilieH31i Ta ikBialiio baHky).

2.27.6. 3a3HayeHi y IpOMY PO3ALJI yMOBH rapanTyBaHHs POHIOM BiAIIKOAYBaHHS KOILITIB, IO OOJIIKOBYIOTHCS Ha
BIIP, BU3Ha4YeHO BIAMOBIIHO JIO MOJIOKEHb, YNHHUX HAa MOMEHT yKiafaHHs Jlorosopy. Y pasi 3MiHH BiAMOBIIHHX
MOJIOKEHb, 3aCTOCYBAaHHIO HiAJSTalOTh BiAMOBIIHI yMOBH rapaHTyBaHHS (POHIOM BiJIIKOAYBaHHS KOLITIB, IO
00JT1IKOBYIOThCSI Ha PaxyHKy, BU3HAYCHI 3 ypaXyBaHHIM TaKUX 3MiH.

CTopoHH ITOMOBWIHCH TIpO Te, o baHk Hamgae Kiienty JoBimky mpo cUCTeMy rapaHTyBaHHS BKJIAIIB (i3HIHUX
ocibmig wac aii JloroBopy He pifie HiK OAMH pa3 Ha PiK HUIIXOM PO3MIIIEHHS aKTyalbHOI peaakuii JoBiaku mpo
CHCTEMy TapaHTyBaHHS BKJIaliB (i3uyHMX 0ci0 Ha odiniiiHomy Beb-caiiti banky www.ideabank.ua 'y pyOpuni
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«["apanTyBaHHs BKJIANIIBY, a KiTieHT 3000B’SI3y€ThCSI CAMOCTIHHO 3 HEIO 03HAHOMHUTHCH a00 OTPUMATH Y BIIIIJICHHI
Banky naneposuii exzemmisip Josinku. [linnucannsm 3asu Ha npueaHanHs KiieHT 03HaAHOMITIOETHCS 3 YMOBaMHU
rapaHTyBaHHS Ta BIALIKOAYBaHHA KOIUTiB DOHAOM.

3. BIAKPUTTA BAHKIBCBKOI'O IIOTOYHOI'O PAXYHKY
(Y T.4. 3 O®POPMJIEHHSM ILIATIZKHOI KAPTKH)

3.1. bank BigkpuBae BIIP Ha mincraBi 3asBu KiienTa Ta moroBopy (yroam) mpo HaJaHHS BIAIIOBITHOTO OaHKIBCHKOTO
OPONYKTY 3 ypaxyBaHHsIM ymoB JloroBopy, [IpaBmi KOpHUCTYBaHHSA MiKHAPOJHMMH IDaTiKHUME KapTkamu AT «lnes
bauk» (y pasi Binkputts BIIP 3 odopmnennsm BIIK) (domatok 2 mo JloroBopy), unnHux Tapudis Banky, mpaswn
MIXKHApPOJHUX TUIATDKHUAX CUCTEM Ta YMHHOTO 3aKoHonaBcTBa Ykpainu. Jlo BIIP 3a Bu6opom KirieHTa (B 3a1€KHOCTI Bij
00paHoT0 0aHKIBCHKOTO MPOAYKTY) Moke odopmistrcs BIIK uu [{udposa kaprka.

3.1.1. Ho Bigkpurts BIIP bank 000B’s3k0Bo o3Haiiomitoe KiieHTa ymoBaMH OaHKIBCHKOIO MPOAYKTY (30Kpema,
Tapupamu banky, 3mictom joroBopy (yroau) mpo HajaHHA OaHKIBCBKOT'O TPOIYKTY TOIIO) Ta 3 BUMOTaMH 3aKOHY
VYkpainu «IIpo cucremy rapaHTyBaHHs BKIAIiB (I3MYHMX OCI0» NUITXOM O3HaiOMIIeHHS 3 J[oroBOpoM Ta 3 yMOBaMH
rapaHTyBaHHs BKIAJIB (i3UUHUX 0Ci0, po3MillleHUMHU Ha odiniiiHoMy caiiTi @oHIy rapaHTyBaHHs BKJIAAIB (i3HUHUX 0Ci0
3a azmpecoro: http://www.fg.gov.ua/, 3a skux @oHx rapaHTyBaHHS BKIQAIB (GI3UIHUAX OCIO HE BIANIKOIOBYE KOIITH (Y TOMY
YUCITi, 32 BKJIAJIAMH).

3.1.2. dnsa sinkputts BIIP Bank Bumarae Bim Kiienra, a KiieHt 3000B’s13aHUl HagaTH, BCi HEOOXiTHI JOKYMEHTH IUIS
imenTudikanii i Bepudikamii ocobu Kiienra, Binkpurts BIIP Ta 3nilficHenns omepaniit 3a BIIK, 3rinHo 3 moroBopom
(yromoro) npo HagaHHSA O0aHKIBCHKOT'O MPOIYKTY, JJOrOBOpOM Ta YHHHUM 3aKOHOAaBCTBOM Ykpainu. [Ipu nmpomy BIIP He
Oyne BIIKpUTHH y pa3i HeHaJaHHsA (HaJaHHA B HEIIOBHOMY 0O0Cs3i,) JOKYMEHTIB a0o y pa3i HaJaHHS HEIOCTOBIPHHX
JAaHUX.

3.1.3. KiieHT 3000B’3aHHUI MHCHMOBO NMOBiIOMIIATH baHk mpo 3MiHy iH(popMalii Ta/abo TOKyMEHTIB He Mi3Hile 3 (TphOoX)
OaHKIBCHKHX [IHIB 3 1aTW HACTAHHS TAKUX 3MiH.

3.1.4. KitieHT MOXe HaJlaTH MPaBO PO3MOpAkeHHs1 komTaMu Ha BITP TperiMm ocobam Ha mifcTaBi TOBIpPEHOCTI, SIKa MOXKE
OyTH ckiafieHa y BianiieHHi banky y nmpucyTtHocTi KitieHTa Ta ToBipeHOT 0co0u, Ha iM’sI sIKOT 0()OPMITIOETECS TIOBIPEHICTD,
abo 3acBigueHa BIANOBIIHO [0 YWHHOTO 3aKoHOJABCTBa YkpaiHu. [lpu 1pomy KirieHT 3000B’si3aHMII  HeraiHo
HOBIJOMIIATH baHK Npo 3MiHy NOBHOBaXEHb JIOBipeHuX ocib KiienTa.

3.1.5. Bimkpurts BIIP (y T.4. 3 odopmiennsm BIIK) 3milficHroeTbcs Ha mifacTaBi JOroBOpYy (YroAw) Mpo HalaHHS
0aHKIBCHKOTO MPOIYKTY, SKUN yKiIagaeTbes y BigaiieHHi banky ab6o 3acobamu CJIO 10. Ilpu upomy Hananus KiieHty
IoroBopy (yroaw) mpo HamaHHS OaHKIBCBKOTO TPOAYKTy, 4YMHHUX TapudpiB banky Ta IlpaBunm KopucCTyBaHHS
MDKHapoIHUMHU MnaTiKHUMU KapTkaMu AT «Inest bank» 3xilicHIoeThes y BiaaieHHi banky (npu ykiagaHHi y BiIiIeHHI
banky) ab0 NUISIXOM HaJCHUIIAHHS AOTOBOPY (YTOAM) Y BUIVIAAL €MEKTPOHHOTO JOKYMEHTY Ha aJipecy €NEeKTPOHHOI MOLITH
KitienTa i3 3a3HaYeHHSIM JaTH 1X BiIIpaBICHHS.

3.1.6. Kiienty 3a060poHs€THCS:

- BukopuctoByBatd BIIP y cmocib, sikuii cynepedyuTh BUMOTaM YHMHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa
BukoprctoByBaty BIIP mis 3xificHeHHS TiANMpUEMHHIIBKOT 200 He3alle)KHOT TpoQeciitHOT MisITbHOCTI;

- saiticatoBaty miarexi 3 BIIK, emitoBanoi BaHkoMm, Ha KOpHCTH OpraHizaTOpiB a3apTHUX irop y Mepexi
InTepHer.

3.1.7. 3 MeTor0 BperytoBaHHs CHiPHUX MHUTaHb 1100 onepaiii 3a BITP (3 Bukopucranusam ta 6e3 Bukopuctanss bIIK) ta
3axHCTy CBOIX IpaB crokuBada KimieHT Moke 3BepHYTHCS 10 baHKy 0cOOHCTO 3 YCHOIO UM MUCEMOBOIO 3asBOIO, 30KpeMa:
3a Tenedonom 0800502030 (+380342558762 ans M3BIHKIB 3-3a KOPJOHY), 3a aapecoro info@ideabank.ua a6o Ha caiTi
banky www.ideabank.ua), a takox 3BepHyTHCH n0 HamiomampHoro Oanky Ykpainm (3a tenedorom 0800505240, 3a
aapecoro nbu@bank.gov.ua, 3a aapecoro Byi. [HcTuTyTCBKa, 11-0, M. KHiB-8, 01601).

3.1.8. SIkmo Ha MOMEHT BimkputTs (a0o 3akputrs) BIIP Kiient BHeceHuit 10 €auHOTO peecTpy OOpXKHHKIB, TO baHk y
JeHb BigkpuTTs (abo 3akputTs) BIIP moBimomisie mpo 1e 3a3HaueHui y €AMHOMY peecTpi OOpKHHKIB OpraH Jep>KaBHOI
BHUKOHABYO1 CTy01 a00 MPUBATHOTO BUKOHABIIS.

3.1.9. Kuient moxe 3acobamu C/10O 10 Bimkpuru BIIP mis HakommueHHs, 10 skoro opopmiroetsest mudpposa BIIK. Takwii
BIIP nOnOBHIOETHCS TUTBKH IIJISIXOM 0€3rOTiBKOBOTO 3apaxyBaHHs KOomTiB 3 BaacHux BIIP Kiienta, abo 3 BIIP inmmux oci6
B iHIMX OaHKax Ta 3a KOpJIoHHUX OaHkax. [lomoBHenHs BIIP mis HakonmueHHs 3MiHCHIOEThCA 3a pekBizutamu BIIP abo 3a
Homepom BIIK. 3usarrs xomriB 3 BIIP ams HakomudeHHS 3miHCHIOETHCS TUTBKH IIISXOM OE3rOTIBKOBOTO IMEpeKa3dy Ha
BnacHi BIIP Kitienra B banky, npu npoMy mepekas 3IiHCHIOETBCS y CyMi OTOYHOTO 3AHIIKY Ta IICIs 3AIHCHEHHS TaKOTO
nepekasy bank 3akpuBae BIIP mis nakonmueHns. Jlns iHimiroBaHHsA omepariid 3a momomoroto BITK BUKOpHCTOBY€eThCS
tineku HOoMep BIIK, 6e3 MoxmuBocTi Bukopuctanus iHmuX peksizutiB BIIK (tepmin mii, CVV2/CVC2, I1IH-kox) i npu
mpoMy BITK HemocTymHa [t BHKOPHCTAHHSA 3a JIOTIOMOTOIO €JeKTPOHHOTO ramanis. YmpaiiHHsS BIIP ans
HaKOIMYCeHHS 31iKcHI0eThes 3acobamu CIO 10.

3.2. Jlo BIIP Kiienty moxe odopmmsatuck BIIK i3 HagaHHsAM ii y KOpUCTYBaHHS, 3TiAHO 3 YMOBaMH BiAMOBITHOTO
0aHKIBCHKOTO IPOAYKTY Ta YnHHUMH Tapudamu banky.

3.2.1. BIIK odopmisieTbest (B T.4. mepeodOopMIISIETBCS Y 3B°SI3KY 3 3aKiHYCHHSIM TEPMiHY Jii MONEepeaHbOT KapTh 4u ii
BTPATOIO/TIOMIKOXKEHHAM) Ta/ab0 HamaeThes KimieHTy Ha Horo 3amuT npu ocoductomy 3BepHeHHI KirieHTa 0 BimgineHHs
Banky, abo nnisixoM ocobuctoro 3BepHeHHs KirieHTa mo 3amydeHoro BaHkoM areHTa/KpeaUTHOrO IOCEPEIHHKA, abo
3ac00aMH MOIITOBOI/KYP ‘€pChKOT TIOCTABKH, 3T1THO 3 YMOBaMH BiJIIIOBiTHOTO OaHKIBCHKOT'O TIPOJIYKTY.
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3.2.2. bank Hanae BIIK Kiienty npotsrom 10 (mecsatn) pobounx auiB 3 gatu 3amosieHHs Kiientom BITK.

3.2.3. IIIH-kox no BIIK wamaerbes Kimienty y Burisani nmamnepooro I[TIH-koHBepTy abo nuisxoMm HanaHHs EnekTpoHHOTO
[MIH-komy, 3rigHO 3 yMOBaMH BiAMOBiMHOTrO OaHKiBCEKOro mponaykry. Hamawus [1IH-komy B eEKTpOHHOMY BUTJISIII
(Enexrponnmii T1IH-kom) Moxe 3MiHCHIOBATHCH y TepMiHalaX Kac BimaiieHb baHky abo MUCTaHIiIHHUMH 3ac00aMu
obOciyroByBanHs (30KkpeMa, 4at-00T) nursixoM HancwianHs [1IH-xomy na dinancoBuii Homep Kiienrta. ITIH-xom moxe
Oytu 3minenuii Kmientom (abo ocoboro, sika Ha 3akoHHUX mincraBax BukopucToBye BIIK) y mepexi OaHkomartiB Ta
JUCTaHUIHHUMHU 3aco0amu 00CITyroByBaHHA (30KpeMa, 4yaT-00T).

3.2.4. IIpu nepeodopmienni BIIK Ha HoOBHI Tepmin mii bank Mae mpaBo opopmutu HOBY BIIK, sika Biapi3HAEThCS Bix
nonepennsoi BIIK (y Tomy uucni, 3a in3aifHOM, BUJOM KapTKH Ta/a00 MIXXHAPOJHOT INIATIKHOI CHCTEMH).

3.2.5. bank Hagae Kimienty BIIK B HEakTHBHOMY CTaHi, L0 YHEMOXJIUBIIOE 3JIHCHEHHs OyIb-fKUX omepaiiil 3
BukopuctandsMm BIIK abo ii pekBisutiB (HoMepy, Tepminy nii Ta kogy CVV2/CVC2) no orpumanns BIIK Kiiertom.
Kitient camocriiino aktuBye BIIK nursxom 3nificHeHHs Oyab-sKoi ornepartii 3 BBeaeHHsM [TIH-koxy (B Mepexi BiAIIICHD i
6ankomartiB banky Ta iHImMX 6aHKIB 200 B TOPrOBEJILHO-CEPBICHIN MEpexi).

3.2.6. Kiient moxe opopmutu aoaatkosi BIIK Ha cBoe iM’st abo Ha iM’st HOTO OBipeHUX OCi0 Ha MiAcTaBi BiAMOBITHOI
3as1BM, TIOJ]aHO1 Y BiiieHHi banky abo aucraniiitauMu 3acobamu (3okpema Yar-bor).

3.2.7. bank camocriiiHo iHimitoe opopmierns ta Haganas BIIK tinmekn y Bunaaky opopmiensst BIIK Ha HOBUiA TepMiH Aii.
ITpu bomy bank 060B’s13k0BO TOBinoMIisie KimieHTa mipo 3akiHueHHs TepMiny aii BIIK He mizHime Hixk 3a 10 (mecsaTs)
KaJIeHIApHUX JHIB 10 AaTu (haktuyHoro npunuHeHHs Aii BIIK nusxom Hagcunanaa SMS-noBigomieHHsT Ha QiHAHCOBUA
HOMep KJlieHTa (abo HoMep, sikuit KitieHT camocTiiino 3minuB 3acobamu CJ1O 10).

3.2.8. BIIK moxxe Oyt HamaHa npenctaBHUKY KilieHTa Ha MiacTaBi MOBIpEHOCTI 3 METOrO Mmonxanbmoi nepeaadi miei BITK
Knienty. [Ipu npomy mpencraBuux Knienta He Mae mpaBa BukopuctoByBaTu BIIK. KnieHT Hece BCIO BiIIOBIAAIBHICTD Y
pasi 3aiiicHeHHs npenctaBHIKOM KitieHTa omnepaitiii 3a moromororo BITK.

3.2.9. KitieHT Mae mpaBo 3BepHYTHCH 0 baHKy i3 3asBOO MO0 BIIMOBH BiJ aBTOMAaTUYHOTO IepeodopmiieHHs bIIK Ha
HOBHWM TEpMiH Jii, SKIIO Take nepeoopMieHHS mependayeHo YMOBaMH BiAITOBIIHOTO OaHKIBCHKOTO TPOIYKTY. Taka
3asBa mojaethcs KitieHTOM 10 BimiiieHHs baHKy He Mi3HilIE OCTAHHBOTO KAaJCHAAPHOTO ITHS MICAIl, SIKUH Mepeaye
MICAITIO 3aKiHdeHHs TepMiny nii BITK.

3.2.10. [osipena ocoba Kiienra, Ha iM' s sikoi odopmnena BIIK, He Mae mpaBa HamaBatd a0 baHky 3asBy IIOIO
nepeodopmiteHns miei BIIK y 3B 3Ky 13 3aKiHIEHHSAM TEPMiHY il a00 3 IHIIAX MPUYUH.

3.2.11. bank Mmoxe BiaMosutu Kiienty y nepeodopmienHi BIIK y 3B's3Ky i3 3akiHUE€HHSIM TepMiHy a00 BiIMOBUTH Y
odopmienHi gogarkosux BITK.

3.2.12. KiieHT Mae ipaBo y OyAb-IKUA MOMEHT 3yNMHUTH Jito (3a010KkyBaTH) abo npunuuuty (anymosatu) BIIK, y Tomy
guciti ohopMIIeHI Ha iM’st JoBipeHUX oci6 KirieHTa, IUITXoM 0COOMCTOTO 3BepHEHHS 10 BiIiieHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky abo 3a gomomoroto 3aco6iB CJIO 10. Ilpu npoMy goBipeHa ocoba, Ha iM s sikoi
odopmiiena BITK, mae nipaBo 3a6iiokyBatu Titbku Ty BIIK, sika odopmiteHa Ha 11 iM’s1.

3.2.13. KitienT moxe po3osiokyBatu BIIK (sk1mo take po30i10KyBaHHS JOMYCKAETHCS) MUIIXOM 3BEpHEHHS 3a TenedoHaMu
Konrakr-Llentpy banky a6o 3acobamu C/1O 10. ITpu nipomy KitieHT Hece BCIO BiANOBIJaNBHICTE 3a IIKOLY, 3aBAAHY HOMY
abo baHky y pa3i HecaHKIIIOHOBaHOTO BHKOpHCTaHHS po3onokoBanoi Kiientom BITK abGo y pa3i HEecaHKIIIOHOBaHOTO
BUKOPHCTaHHs 00JikOBOi abo iHIIOi iHdopMarllii, sika Jae 3MOTY iHII[IIOBATH IUIATIXHY OIEpalil0 3 BHKOPHCTAHHIM
po3bnokoBanoi BITK.

3.2.14. Y pasi HasBHOCTI KoMmicii 3a 3ynuHeHHs (0nokyBanHs) BIIK, 3rigno 3 unaaumu Tapudamu banky, Knient crmauye
Taky komicito. [Ipu oMy y pasi po3osiokyBanHs BITK 1151 koMicist He Tiijisrae moBepHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHs npaBa Kiienta sukopuctoByBaTH BIIK (6mokyBanus BITK) mnisixom
HanpasiieHH SMS-noBinomieHHs Ha @DiHaHcoBUM Homep TenedoH (abo HOMep, sikuil KiieHT caMmocTiiiHO 3MiHUB
3acobamu CJ10 10).

3.2.16. Ilpu opopmienni BITK baHkoMm 000B’SI3k0BO 31IHCHIOETBCS aBTOMATHYHE ITikiroueHHs bITK:

- o mocayru «SMS- OaHkiHr» a8 HaacwianHd SMS-nopimomiiens Ha @DiHancoBuit HoMep Kirienta (abo HOMep
MoOinpHOTO Tenedony, skuit Kimient camocriitno 3minuB 3acobamu CZO 10) momo omepartiit 3 BukopuctanasiM BIIK,
koxiB minTBepmkenHs («3D Secure», OTII) ta inmmoi indopmamii;

- o cepeicy Click to Pay, sxwuii KitieHT Moke B Oy1b-sIKHil MOMEHT BiTKITFOUNUTH 3acobamu O.Bank.

3.3. bark Mae npaBo BimMoBuTH B 00ciyroByBanHi BIIP (y Tomy gucni Bumaratu posipanus JloroBopy), a00o BiIMOBHTH
y IpOBEICHHI onepaiil, Ta/abo 3ynuauTH/mpunuuuTy Aito BIIK Ta/ab6o Bumyuntn BIIK y HacTynmHux Bumaakax: KiieHt
Ha 3anuT baHky He HazmaB BiONMOBIAHY iH(OpMAaIIio, TaHi Ta OQIiliiHI JOKYMEHTH Ta/a00 HAIC)KHUM YHHOM 3aCBITYCHI 1X
komii; 7o baHKy HamifIIOB 3amUT Bija JEp’KaBHOTO/MIPUBATHOTO BUKOHABIIS, MMOBIOMIJICHHS Mpo apemT KomTiB Ha BIIP;
bankoM BcraHoBineHui (akt BukopuctaHHA BIIP mist 3milicHeHHS HiANpHEMHHIBKOI a0o0 HesanexHoi mpodeciiHol
IsUTEHOCTI; baHKOM BHsIBIIEHUI pu3uK abo BusBieHUH (akT Bukopuctanus BIIK Ta/a6o BIIP ocoboro, sika He Mae Ha 11e
3aKOHHOTO MpaBa; BUHUKHEHHS Ha BIIP HecaHKIiOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACIIAOK MMEPEBUIICHHS CYMH
omepariii HaJl JOCTymHUM 3anuimkoM Ha BIIP; orpumanHs baHkoM MOBiIOMIICHHS BiJl MDKHAPOJHUX TJIATDKHUX CHCTEM
moxo kommpomeranii BIIK Ta 3arpo3um 3nificHeHHsS IIaxpaiicbKuX omepariii 3 ii BUKOPHCTaHHSAM; BHSBICHHS baHkom
(axty (abo 3arpo3m) 3aifiCHEHHS MaxXpaHChKuUX ornepariil 3 Bukopuctanusam Kaprkw/KapTok; BuseneHHs baHkoM pu3uky
HeBUKOHaHHs KiieHTOM OOOB’S3KIB 32 KpEJIMTHOK JiHi€l0 (3a i1 HAABHOCTI); SKIIO MPOTITOM POKY HE 31MCHIOBAIUCH
omepariii 3a BIIP Kiienra, agpeca peectparii abo dakrtnyne Miciie nepeOyBaHHS SKOTO € THMYAacoBO OKYIIOBaHi
TepuTOpii abo TepHUTOpis, MO paHimie Oyna MmiJ OKyHamier; mopyueHas KinieHToM yMOB JOroBOpY (Yroju) Mpo HaJaaHHSI
0aHKIBCHKOTO MPOIYKTY, [IpaBuil KOpHCTYBaHHS MDXHAPOJHUMH MatibkHUME KapTkamMu AT «Ines bank», [loroBopy ta
YUHHOTO 3aKOHOJIABCTBA YKpaiHW (y TOMY 4YHMCIHi, y cdepi 3amobdiranHs Ta MpOTHIIT jeramizamii (BiIMUBAaHHIO) TOXO/IIB,

18



OJIep)KaHUX B3JIOYMHHUM NUISXOM, (DIHAHCYBaHHIO TEpopu3My Ta (DiHAHCYBAaHHIO DPO3IMOBCIOKEHHS 30pOi MacoBOTO
3HUIIEHHS, 30kpema Ha migctaBi Cratti 15 3akony Ykpainu «[Ipo 3amo0iranHs Ta IpOTHIO Jieratizamii (BiIMHBaHHIO)
JIOXOJIB, OJIEp)KAaHMX 3JIOYMHHUM MLUIAXOM, (DiHAHCYBaHHIO TEpopH3My Ta (iHAaHCYBaHHIO PO3IOBCIOMKEHHS 30poi
MacOBOTO 3HUILICHHS ).

VY pasi HasBHOCTI KoMicii 3a OmokyBaHHs (nmpusynuaeHHs) BIIK, 3riqHo 3 umHHUMEH Tapudamu banky, bank crarye
koMmicito 3 BIIP y mopsaxy 1OrOBipHOTO CIIMCAHHS.

3.4. Omeparii, ki 3nidcHIOIOTHCS 32 BIIP 3 BuKopuctanusam ta 6e3 Bukopuctanus bIIK:

3.4.1. 3a gonomoroto BIIP (y Tomy uuncii 3 BukopuctanasaM BITK Ta MoOiTbHOTO 3aCTOCYHKY) 3I1HCHIOIOThCS IIATIXHI Ta
HeE IUIATDKHI omepauii B Mexax JOCTYITHOro 3aauuiky komrtiB Ha BIIP (3 ypaxysanusam KpenurtHoi niHii 3a i HassBHOCTI).
[InaTixHi onepanii: BHECEHH:/3apaxyBaHHs KOIITIB, 3/iiiCHeHHs mepeka3y Ha BiacHi BITP Ta BIIP inmux oci6 B banky Ta
B IHIMMX OaHKaX, 3HATTS TOTIBKK B MEPEXKi BiIisieHh Ta OaHkoMariB baHKy 1 iHIIMX 0aHKIB; 0€3roTiBKOBA OIJIaTa TOBapiB
Ta MOCIYI B TOPrOBENIBHO-CEpPBICHIM Mepexi Ta Mepexi IHTepHeT. HemnaTixHi omepawii: 3anuT B Mepexi OaHKOMATiB
1mo10 3aiumiky komriB Ha BIIP, 3mina [1IH-kony BIIK, ixiniroBanus opopmienns nudposoi BIIK Tormo.

3.4.2. KiienT Hamae 3romy Ha 3MiHCHEHHS IUIATLKHOI omepariii y crocid, SKWd BIAMOBIZae crocoOy iHIIIFOBaHHS
orepariii, 30kpema: 3a gornomororo BeeneHHs [1IH-xomy BIIK mpwu iHiniroBanHI onepariii 3 BukopuctanHsaMm BITK y mepexi
BifAiNieHb 1 OaHkoMaTiB banky Ta iHmuMX OaHkiB; 3a nomomorow BBeAeHHs OTP-komy mpu iHiliIOBaHHI IUIATLKHUX
omepariii 3acobamu CJIO 10, B ToMy umcni 3 BukopuctaHHsM QR-kony; 3a gomomororo BBeaeHHs OTP-komy mpu
iHiIiTOBaHHI IaTixHUX oneparllii 3acobamu CJ1O IO 3a pekBizuTamu nepekasy, ki oTpuMaHi 32 Metonom oratu «Mii
OaHK» BiJg IaTbkHOI ycraHoBu iPay; 3a momomoroto BBeneHHs CVV2/CVC2-komy Tta komy «3D Secure»/3DS
ayreHTuikanig 3acobamu C/IO 10 npu iHiniroBaHHI IIaThKHOI onepanii y Mepexxi IHTepHeT Ha iHTepHeT-calTax, sKi
MIATPUMYIOTh TexXHOJOTiI0 «3D Secure»; 3 BUKOPUCTaHHSAM EJIEKTPOHHUX raMaHIliB Ta 3a jgomnomoror cepricy Click to
Pay mpu iHimiroBaHHI IUIATDKHUX omepauiii y Mepexi IHTepHer; 3a momomororo BeeaeHHs CVV2/CVC2-xony mnpu
iHIIFOBaHHI IUIATIXKHOI oneparii y Mepexi [HTepHeT Ha iHTepHeT-caifTax, sIki He MiATPUMYIOTh TeXHoJIOori0 «3D Securey;
MiAMACAaHHAM BIACHOPYYHHM mignucoM Kiienta (mimnmucom mpencraBHHKa KitieHTa Ha TiAcTaBi OBIpEHOCTI) Ha
IUTATDKHIM 1HCTPYKIIT B BiAaieHH] baHKy, K10 onepais 3aiicHI0eThCs 6e3 BukopucTanHs BIIK.

3.4.3. Kimient nopyuae banky crarysaru 3 BIIP xowmiciiiHy BUHaropomy, 3riiHo 3 Y4nHHUMH Tapugamu baHKy, y MOpsAAKY
JIOTOBIPHOTO CITUCAHHSL.

3.4.4. Ha mincraBi posnopsykeHHs KirieHta, momaHoro y BimgineHHi banky, BaHk 3miiicHIO€ KyHiBJIIO (ITPOAaxk)
0e3roTIBKOBOI 1HO3eMHOI BaTIOTH Ha MiKOAHKIBCAKOMY BaJlFOTHOMY PHHKY YKpaiHH 3a paxyHok komTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTaTy Kymieii (mpoaaxy) Ha BIIP KiienTa y BignoinHiit Bamoti. [1pu boMy BCi BUTpaTH, OB’ A3aHi
3 KymiBnero (mpojakeM) KOWTiB Ha MiKOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu moknagaroTecst Ha Kiienta. KiieHt
Hajae baHky mpaBo yTpuMaTH KOMICiifHy BUHAropoly B IpHBHI 3 KOIITIB, OTPUMaHHX BiJI MMPOJAXy 1HO3EMHOI BATFOTH 200
0aHKIBCBKUX METaliB, 6e3 3apaxyBaHHs Ili€i koMiciiiHoi BuHaropoau Ha BIIP Kiienra y rpusHi. KiieHnT nopyuae banky
odopmuty Bix iMeHi KitieHTa 3asBKy Ha IpoJjak iHO3EMHOI BAJIFOTH Ha Mi0OaHKIBCHbKOMY BaTIOTHOMY PUHKY YKpaiHH.
3.4.5. Kmient moxe 3acobamu C/IO IO iHimiroBaTH 0€3roTiBKOBY BaJIIOTHO-OOMIHHY OIEpAIlifo, siKa 3IiMCHIOETHCS 3a
KOMEpIiHHUM KypcoM baHKy.

3.4.6. Cymu xomrTiB IuiaTikHOI oneparnii bank 3apaxoBye Ha BIIP mpotsrom OnepanifiHoro mHs, y SKHH TakdAi mmepekas
Haxiimos no banky. [ns 3apaxyBanns Ha BIIP komriB bank Moske BuTpeOyBat y KiieHTa HOAAaTKOBI JOKYMEHTH, Y
TOMY YHCIII 3 METOKO 3MIIHCHEHHS baHKOM BaJFOTHOTO HATJIsAy, 3TiAHO 3 BHYTPIIIHIMYU MpoLEaypaMu baHKy Ta 3 YHHHUM
3aKOHOMAaBCTBOM YKpainu. [Ipu 1iboMy bank 3aiiicHIOE 3apaxyBaHHs KOIITIB MPOoTAToM OIepaniiHoro JHA HaIXOHKCHHS
Bin KiieHTa 707aTKOBUX JOKyMEHTiB. Y pa3i HeHalaHHS (HaJaHHS B HEMOBHOMY 00cCs3i) TakuX JOKYMEHTIB abo
BifHECeHHs baHkoM Takoi omepamii 10 CyMHiBHOI, baHk Mae mpaBo BiIMOBWTH y 3apaxyBaHHi komrtiB Ha BIIP Ta
MOBEPHYTH X TUIATHUKY a00 3yIHHHUTH 3apaxyBaHHs KomTiB Ha BITP 10 MOMeHTy HajjaHHS HEOOXITHUX IOKYMEHTIB.

3.4.7. Ilnarixui iHcTpykiii Kiienta Oe3 3a3HaueHHs KilieHTOM naTu BadIOTyBaHHS BHMKOHYIOThCS baHkOM mpotsirom
OmnepaniifHOro JHS 3 MOMEHTY NPUHHATTS IJIaTiXHOI iHCTpyKuUii Bix KiieHTa 10 BUKOHaHHS, a y pasi BUMoru banky 1o
KitienTa HajgaTH A0JaTKOBI JOKYMEHTH MO0 BUKOHAHHS IUIATIXKHOI IHCTPYKIT Taka IJIaTiKHa 1HCTPYKIIiS BUKOHYETHCS
bankowm He mizHinre HacTynmHOTO OnepaniiHoro AHA 3 AaTH OTPUMaHHS JI0JIATKOBUX JIOKYMEHTIB Bijg KirieHTa.

3.4.8. Ilnarixui iHcTpykmii Kimienra i3 3a3HadeHHsM Kii€eHTOM naTtu BadIOTYBaHHS BHKOHYIOThCS BaHKOM mHpoTArom
OnepamniifHOTO THS B 3a3HAYCHY ATy BaITIOTYBAHHS IULIXOM 3a0e3MeUeHHS IepepaxyBaHHs CYMHU KOIITIB 32 IUIATIKHOIO
OTIepalli€l0 Ha PaxyHOK HaJaBaya IUIATIKHUX MMOCTYT OTPUMYBaya.

3.4.9. Cymu roTiBKOBOT'O TTIOTIOBHEHHS 3apaxoByIoThCsI Ha BIIP y neHs BHECEHHSI TOTIBKH B Kacy BinainieHHs baHky;

3.4.10. Po3paxynku 3i cratu KimieHTOM KOMICIHHOT BHHArOpPOIM 3a Omeparii 3 BUKOPUCTaHHIM a00 0e3 BUKOPUCTAHHS
BIIK 3miiicHIOIOTBCS Y pO3MIpi, TOPSIKY Ta Y CTPOKH BiMIIOBiAHO 10 YuHHNX Tapudis banky.

3.4.11. Knient nanae banky mpaBo cnmicyBatu 3 BIIP kot Ha BukoHaHHs bankom mmatixauX iHCTpyKIii KiienTa abo
3aKOHHOTO IpesacTaBHuKa Kitienra.

3.4.12. Knient nagae banky mpaBo crnmcyBatu 3 BIIP xomrTn Ha BHKOHaHHS IUIATDKHOI omepariii, sika iHimifioBaHa 3a
noroMoroto [Inarixuaoro iHCcTpyMeHTy (y ToMy uuncii, BIIK).

3.4.13. Kuienrt Hamae banky mpaso crimcyBatu 3 BIIP cymu xoMiciitHoi BiuHaropoau 3a oocimyroByBanus BIIP Ta/a6o BIIK
1 3AiiiCHEHHS omepalliii, 3rigHo 3 ynHHUMHU Tapudamu banky.

3.4.14. Knientr nagae Banky mpaBo cmmcyBatu 3 BIIP HapaxoBaHi mporeHTH, meHi Ta mrpadu, 3TiTHO 3 YHHHUMH
Tapucdamu banky, 30kpeMa 3a KOpUCTYBaHHS KomTaMu KpemauTHoi JIiHii, MPOCTPOUCHHS KPEeIUTHOI 3a00proBaHOCTi, 32
KOPHUCTYBaHHS KOIITAMU HECAaHKIIIOHOBAHOTO (TEXHIYHOTO) oBepApadTy.

3.4.15. Croucanns 3 BIIP cyMm HeHaneXHUX oIepamiil 3MiHCHIOETBCS HA MIJCTaBi BiAIOBIAHOI TUIATDKHOI IHCTPYKINT
Kuienra. [Ipu 1boMy IOBEpHEHHS HEHAJIS)KHUX OTIEpalliid 31MCHIOETHCSI O3 IOBEPHEHHS KOMICIT (32 HAsBHOCT).

3.4.16. Kiient namae bamky npaBo cnucyBatu 3 BIIP komTw Ha MincTaBi MOBIMOMIICHHS JAEPMKABHOTO/TIPHBATHOTO
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BHUKOHABIIS 200 B 1HIIMX BUIA/IKaX, BIIMOBIIHO IO YAHHOT'O 3aKOHOJJABCTBA Y KpaiHH.

3.4.17. bank Mae mpaBO BHUKOHYBaTW IUIaTiXHI iHcTpykuii KiieHTa B iHO3eMHIH BaNIOTI 3 ypaxyBaHHAM CyM, SKi
HaaxonsaTh Ha BIIP Kiienta mpotsrom OmnepaniiiHoro gHs (OTOYHI HAJXOJPKEHHS), 3 ypaxyBaHHSIM BUMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.18. Kiient Hagae banky nopydeHHs (0e3yMOBHE Ta O€3BiIKJIMYHE MPAaBO) Ha 3IMCHEHHS JOTOBIPHOTO CIIMCAHHS 3
Oyab-sikoro paxyHky KimieHTa, BigkpuToro y banky, IrpomoBux KOWITIB Yy po3Mipi HasSBHOI IPOCTPOYEHOI 3a00proBaHOCTI
3a Kpemurom, HapaxoBaHNMH NpPOLEHTaMH, IUIATOI0 3a OOCIYTOBYBaHHS KPEIUTHOI 3a00pProBaHOCTI, HEYCTOMKOIO,
mrpadoM, TICHEr, a TAKOXK MPOIICHTAMH 33 HENPaBOMipHE KOPUCTYBaHHS TPOIIOBUMH KOIITAMH BiIMOBIIHO IO CT. 625,
563 LluBiNBHOrO KOAEKCY YKpaiHM, Ui MOTalleHHSA 3a00proBaHoOCTi mepen baHkoM, y BUIAIKy HEBUKOHAHHS YU
HEHAJIS)KHOTO BHUKOHAHHSA OyIb-SKOTO i3 3000B's3aHb 3a JIOTOBOPOM (YTOJIOK0) MPO HaJaHHA OaHKIBCHKOTO TPOIYKTY,
JloroBopom, 3a iHIIUM TOTOBOPOM, VKJIaJeHUM 3 baHkoMm Imij yac Ta/abo Mmicis 3aKiH4eHHS CTPOKY il JoroBopy (yroJu)
Ipo HaJaHHA OaHKIBCBKOIO HPOXYKTy. SIkmo Ha paxyHkax KilieHTa He MOCTaTHBO KOIITIB AJSI MOBHOI'O BUKOHAHHS
OCHOBHHX 3000B’s13aHb, TO TIPaBO baHKy Ha JIOTOBipHE CITUCAHHSA MOXke OyTH peaji3oBaHe B HAsBHIA (IOCTYIHIN) cyMi.
[Ipu koMY JIOTOBIpHE CITUCAHHS MOXKE 3[[IHCHIOBATHCS SK BIIHOCHO HAsSBHUX Ha PaXyHKY KOIITIB, TaK i BITHOCHO KOIIITIB,
SKi MOXXYTh OyTH OTpHMaHi 3a HEBHYEPIIAaHOIO IOBHICTIO (IOCTYITHOIO Ul BHKOpPHCTaHHsS) KpenutHoro miHi€ro (AKIIO
Kpenutna ninist BctanoBneHa Ha BIIP).

3.4.19. bank Mae mpaBo BiAMOBUTH IpeacTaBHUKY KiieHTa y 3aificHeHHI BUaaTkoBUX omepariid 3 BIIP 3a noBipenictio,
30KpeMa: HeHalaHHS HeOOXITHUX JUld 3A1HCHEHHs HajexHol nepeBipku KiieHTa TOKyMEHTIB 4M B1IOMOCTEH; BIICYTHOCTI
(HEenOCTaTHOCTI) HEOOX1AHUX TTOBHOBA)XEHb MPEACTAaBHUKA; HEBIAMNOBIIHOCTI JAaHUX Y JOBIPEHOCTI Ta y HasABHUX B baHKy
naHux KirienTa; HEMOXIIMBOCTI OTpHMAaTH MiaTBeppkeHHsS KitieHTom (akTy BHIadi ITOBIPEHOCTI; BUHUKHEHHA y baHKy
OyIb-SIKMX THIIWX CYMHIBIB IIIOJIO0 IiICTaB ISl 3MIHCHEHHS orepailii mpeacTaBHuKoM KirienTa.

3.4.20. KnieHT Mae mpaBo BiAKIUKATH IUIATDKHY IHCTPYKIIO Ta 3roJly Ha BUKOHAHHA IUIATDKHOI omepauii 40 HacTaHHA
MOMEHTY 0€3B1IKINIHOCTI.

34.20.1. Y pasi 3gificHeHHs IatikHOi omepamii 0e3 BukopucTanHs bIIK BiAKIMKaHHSA 3MIHCHIOETHCS IIISTXOM
IICbMOBOTO 3BEpHEHHS Y BiAAineHHsa baHKy, 1 Ipy IbOMYy MOMEHTOM O€3BiKINYHOCTI € MOMEHT CIMCaHHs KomTis 3 BIIP
a0OHACTAaHHS TaTH BATFOTYBAaHHS IJIATDKHOT IHCTPYKIIIT.

3.4.20.2. V pa3i 3milicHeHHS IUIaTikHOI omepamii 3 BuUKopucTaHHAM bBIIK BimkimukaHHS 3IIHCHIOETBCS 3aco0amu,
BIJITOBiAHO 10 crIocoOy iHINiIOBaHHS IUIATIXHOI IHCTPYKIII (TepMiHaIN Kac y BiAAUIEHHSX OaHKiB, iHTepHeT-caiT, CJ1O
10), 1 mpu 11bOMyY MOMEHTOM O€3BIJKINYHOCTI € MOMEHT 3/[ii{CHEeHHS IIPOLIECIHIOBUM LIEHTPOM aBTOpH3allii Ta OJIOKyBaHHS
cymu oreparii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y MPOBEACHHI INIATKHUX onepauiit (y Tomy uucii 3 BukopuctanusaMm BIIK), skmo Taki onepanii
3a00pOHEHI NPABUIAMHU MDKHAPOIHUX IIATHKHUX CUCTEM Ta YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.4.22. baHk Mae IpaBO 3yNUHHUTH 3aBEpUICHHS IUIATDKHOI omeparii, 3ailicHeHoi 3 BukopuctaHHaMm BIIK, Ha dac,
BiJIIOBITHO JI0 MPaBWJI MDKHAPOJHUX IUIATDKHUX CHCTEM, Ha mepio He Oiinbmie 60 (mIicTaecsiTH) KaleHIapHUX JHIB 3
METOI0 BCTAHOBJICHHSI PABOMIPHOCTI IIi€i omepartii 3a pe3yJibTaTaMi MOHITOPUHTY a00 y pa3i HaXO/XKSHHSI BiIMOBIIHOTO
noBimomiieHHs Bij Kiienta abo MixkHapoaHOi miaTikHoi cuctemu. [Ipu oMy BaHk Mae mpaBo Ha yac BCTAHOBJICHHS
iHiIiaTopa Ta NPaBOMIPHOCTI IUIATKHOI onepartii, ane He 6iibie Hix 60 (mricTaecsaT) KaleHAapHUX AHIB, HE IOBEPTATH Ha
paxyHOK HEHAJISKHOTO TUTATHUKA CYyMY TIOTIEpeIHBO CITUCAHOT HEHAISKHOT TUTATIXKHOT OTepaltii.

3.4.23. bauk BinMoOBJIse y 3apaxyBanHi Ha BIIP xomTiB HeHanexxHOI omnepallii a00 Ha BUKOHAHHS BUMOT 3aKOHOZaBCTBA
moJ0 BimHOcMH y cdepi 3amoOiraHHs Jeramizaiii (BiAMHBaHHIO) JOXOIB, OJCPKAHUX 3JIOYUHHUM [LUIAXOM,
(hiHaHCYBaHHIO TepOpPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p0OT MACOBOTO 3HUIIICHHS.

3.4.24. BaHk Hece BiANOBIJAIBbHICTh 32 HEBUKOHAHHS a00 HeHaJie)kKHE BHUKOHAHHS TUIATDXKHMUX Omeparliid, skmo baHk He
JIoBeJIe, 10 IIATKHI oTepallii BAKOHaHI HUM HAJICKHUM YHHOM.

3.4.25. baHk Hece BiJMOBINANBHICTh 32 BUKOHAHHS MOMHJIKOBOI, HEAKIIENTOBAHOI BHIATKOBOI TUIATKHOI omeparii abo
omepariii, moa0 akoi KJIieHT cBo€uacHO HallaB pO3MOPSIKEHHS MPO BIIKIUKAHHsS. Y pa3i BUKOHAHHS TaKol IIIATiIXHOI
omepauii baHk HeraifHO micis BUSIBJICHHS MOMMIKH abo micis oTpuMaHHS moBimomieHHs Kiienta mepexasye Ha BIIP
Kitienta cymy Takoi IuiaTiKHOI ormeparii 3a paXyHOK BJIACHUX KOIITIB Ta CIDIAYYE IEHIO B PO3MIpi MOIBIHHOT 0OIIKOBOL
craBku HamionanpHOTo 6aHKY YKpaiHu 3a KOKHUH JeHb Bix qHs crucaHus 3 BIIP oneparii 1o THS moBepHEHHs KOIITIB Ha
BITP KiieHnTa, a TaKOX BiJIIKOJIOBYE KOMICiIO (32 HAsSBHOCTI) 32 BUKOHAHY MOMHJIKOBY TUIATIKHY OTIEPAIIifo.

3.4.26. bank Hece BIANOBITANBHICTH 32 IOMUIKOBE 3apaxyBaHHs Ha BIIP HeHanexxHOro OTpHMyBada KOIITIB IDIATIKHOI
omeparii mepekasy, SKHM Hpu3HaueHWH i 3apaxyBaHHs Ha BIIP Kiienta. ¥V mpomy Bumaaky bank 3000B’s3aHuii
HeTaifHO Ticisl BUSIBICHHS NMOMMIKH nepekasatd Ha BIIP Kumienta cymy miei miatixHoi onepanii i Bummatutu Kiienty
neHo B po3mipi 0,1 BigcoTka cymu Takoi IDIATDKHOL omepamii 3a KOXKHUH IIeHb MPOCTPOUYCHHS BiJ ITHS 3aBEPIICHHS
MMOMMJIKOBOI MJIATDKHOI omepartii o nHs nepekasy komtiB Ha BITP Kiienra, ane He 6inbine 10 BiICOTKIB CyMH MIAaTIXHOT
orepartii.

3.4.27. bank Hece BiAIOBITANTBHICTD 32 MOPYIICHHS CTPOKY BHKOHAHHS IUIATKHOI Omeparlii, CTPOKY 3apaxyBaHHs KOIITIB
3a TIATDKHOIO OIepalli€lo Ha PaxyHOK OTpHMyBaua, CTPOKY MOBEPHEHHs KOIITIB y pa3i HEMOXIIMBOCTI BCTAHOBJICHHS
HAJICKHOTO OTpUMYyBauya abo y pa3i HEsIBKM OTpHMyBada TOTIBKOBOTO IEpeKasy, 3TiIHO 3 YMHHUM 3aKOHOJIaBCTBOM
VYxpainu. V pasi mopymieHHs CTPOKIB BHKOHAHHS IDIATDKHUX omnepaniii bank crurauye Kimienty nento B po3mipi 0,1
BiZICOTKa CyMH TIPOCTPOUYEHOTO IUIATEeXKY 32 KOXKHUH JEHb MPOCTpOYeHHs, aje He Oinbine 10 BiICOTKIB CyMH IITaTiXHOI
orepartii.

3.4.28. Y pasi orpumanHHs iH(pOpMAIlil m0I0 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHanexHOi omeparii
Ta/ab0 Ha BUMOTY HaJIaBaya IUIATDKHUX MOCHYT IDIaTHUKA baHk Giokye Ha BIIP xomrtu B cymi 3apaxoBaHOi HEHATEKHOL
TUTATIXKHOT oTepaltii Ha cTpok /10 30 KalleHAapHHUX JTHIB IS BCTAHOBJICHHS IPABOMIPHOCTI IJIATIXKHOT omeparii.

3.4.29. KiienT 3000B’s3aHuid TpoTAToM 3 (TPhOX) pOOOYMX IHIB 3 JaTH OTPUMaHHS IOBIJIOMIICHHsS BiJ HajaaBada
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TUTATIKHKUX TOCIYT TUIATHUKA 11010 HaaxopkeHHs Ha BITP KiienTa cymu moMuikoBoi (HeHane:kHOT a00 HEaKIeTOBAHOT)
IUIATDKHOI olepanii iHiliIoBaTH IUIaTiXHy onepariro 3 BIIP Ha cymy KOIITIB, eKBiIBaJIEHTHY OMMJIKOBIH (HEHaIeXKHiH abo
HEaKIIeNITOBAHIM) TUIATDKHIA omepamii 3a peKBI3UTaMH, 3a3HAYCHUMH Y BIAMOBITHOMY MOBimoMieHHI. bank, y pasi
HajaHHs KilieHTOM TUIaTKHOT 1HCTPYKIIT 11010 TIOBEPHEHHS KOIITIB TAaKO1 IUIATIXHOI oreparlii po30J0KOBYE I1i KOIITH Ha
BITP Ta moBeprae iX HEHAIGKHOMY TUIATHHKY. Y pa3i MOPYIICHHS CTPOKY NoBepHEeHHs KitieHT 3000B’s3aHMN CIUIATHTH
HaJlaBauvy IUIATDKHUX MOCHYT IUIaTHUKA MeHIo B po3Mmipi 0,1 BifcoTka Liei cyMH 3a KOKHMH JEHb BiA JAaTU 3aBEpILCHHS
TaKol IJIATDKHOT oIepallii 10 JHS MOBEPHEHHS KOIITIB Ha paXyHOK, ajie He Oinbine 10 BiACOTKIB CyMH IUIATIXKHOI orepartii.
3.4.30. KitieHT, KWl € TUIATHUKOM, HECe BiAMOBIAANBHICTD 3@ BiAIOBIMHICTH 1H(pOpMAaIIi, 3a3Ha4eHOT HUM Y TUTATIXHIHA
IHCTpYKIii, cyTi MIaThKHOI onepauii. Y pasi BusiBIeHHsS HeBinnoBinHocTi iHdopmanii Kiient Bimmkonye banky mkony,
3aloJIisIHY BHACIIOK TaKoi HEBIAMOBIAHOCTI 1H(popMaLii.

3.4.31. KiieHT Hece BiAMOBIMANBHICTH 3a TUIATIXHI orepailii, 31iicHeHI 0e3 aBTeHTH(IKaIii TIATKHOTO THCTPYMEHTY 1
foro nepkaTens, SIKIO AOBEAEHO, o Aii 4u Oe3aisubHicTs KitieHTa abo 1oBipeHoi ocobw, Ha iM’s sikoi odopmieHa BIIK,
MIPHU3BEIIN IO BTPATH, He3aKOHHOTO BUKopucTaHHs [1IH-koxy abo iHmoi indopmartii, sika qae 3MOTy iHIIIIIOBATH TUIATIXHI
oreparlii 3 BUKOPUCTAHHAM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. KnieHT BiAmKOJOBYe baHKy MIKOAY, 3alOJisiHY BHACTIJOK HEAOTPUMAHHA BUMOI LIOAO 3axXucTy iH(opmamii i
3MIMCHEHHS] HENPaBOMIPHHMX Jii 3 KOMIIOHEHTaMH IUIATIKHOI iH(GpacTpykTypu (y TOMY YHCI IUIATHKHUMHA
IHCTpYMEHTaMH, OOJaJHAHHIM, MPOrpaMHHM 3a0e3nedeHHsAM). [lpu 1poMy bBaHK 3BIIBHSETHCS BiJ BiIMOBINATBHOCTI
nepe KiiieHTOM 3a BUKOHAHHS TUIATLKHUX OTepallii.

3.4.33. KuieHT 3000B’13aHHI HEraiHO MiCJIs BUSABJICHHS NMOBioMUTH baHk mpo ¢akT BukonanHs Ha BITP nenanexHoi abo
HEaKIeNTOBaHOI TIATKHOT orepartii ;Ui OTpUMaHHS BIANIKOyBaHHS 32 TAKOIO OTIEPAIIi€lo.

3.4.34. KinieHT Mae mpaBo BUMAaraTé BiAIIKOAYBaHHS KOLITIB HEHAJIEXKHOI IUIATIXKHOI omepanii, 32 YMOBH MOBIIOMIICHHS
npo Hei banky mpotsarom 90 kaneHmapHUX OHIB 3 JaTu cnucaHHA 3 BIIP xomTiB 3a Takowo omepaii€ro Ta 3a YMOBU
JIOBEIICHHSI, 1110 IJIaTiXHa omeparlis ctainach He 3 BUHU KitieHTa

3.4.35. KimieHT Mae mpaBO Ha BIAIIKOAYBaHHS CyMH BHKOHAaHOI aKIIENITOBAHOI IUIATDXHOI ormepaii, iHimiioBaHOT
OTpUMYBayeM.

3.4.35.1. BimmkoayBaHHS MOIJIMBE 32 YMOBH OJIHOYACHOTO BUKOHAHHS HACTYITHHX yMOB: 3roja KirieHTa Ha BHKOHAHHS
TUTATIXKHOI omepallii He MICTUTh TOYHOI CyMHM IUIATDKHOI OIepallii; cymMa IUIaTKHOI omepallii MepeBUIye MaKCUMAIbHY
CyMy IUIaTDKHUX OIlepaliii, ska BH3HayeHa yMoBaMHu jgoroopy Mik Kiienrom Ta orpumyBauem, mpo mo KiieHr
nosizomMuB baHK.

3.4.35.2. 3anur Ha BIANIKOXYBaHHS CYMH TaKoi IDIaTDKHOI omeparlii momaerbes KimienToM g0 BimmiteHHs baHky y
NUChbMOBIK ¢Gopmi He mizHime 60 (urictaecsaT) KaleHAapHUX AHIB 3 Aatu cnucaHHs kowtiB 3 BIIP. Ilpu npomy bank
(ikcye naTy 1 yac OTPUMAaHHS TaKOTo 3alUTy B ONepalliiiHo-00miKoBii cucTeMi.

3.4.35.3. KiieHT Ha mMUCbMOBHI 3anmuT baHKy 3000B’s13aHUi POTAroM 5 (I’ATH) poOOYMX AHIB 3 JHS OTPUMAHHS 3aIUTY
HajaTH a0 banky B mamepoBiii abo eneKTpoHHIH (opMi MIATBEpIKEHHS MOTPUMAHHS yYMOB IIOAO CYMH IUIATKHOT
orepariii, s;ika ocKapKyeTbest KirieHToM, Ta MaKCUMAaIbHOI CYMH IDIATIKHAX OMepalii, ka BU3HaUe€Ha YMOBAMH IOTOBOPY
Mk KiieHTOM Ta oTpuMyBadeM.

3.4.35.4. bank 30008’ a3anuii npotsarom 10 (gecsati) poOounx AHIB 3 JHA OTpUMaHHA 3anuTy KitieHTta BiAmkomyBaTu Homy
CyMy IUIaTiXHOI omneparlii abo HagaTu oOIpyHTOBaHY BiIMOBY y BimmkoayBaHHi. IlnaTixkHa onepariis BilIIKOZOBYETHCS B
MTOBHOMY 00CSI3i.

3.4.36. baHk Mae TpaBO BCTAHOBIIIOBATH OOMEKEHHsS (JIIMITH) Ha OE3rOTIBKOBHH Tepeka3 Ha PaxyHKH IHINMUX KJIIEHTIB B
banky (¢i3nuHuX Ta IOPUIUYHEX 0Ci0) Ta Ha OyIb-sKi paXyHKH B iHIMIKX OaHkax y po3mipi 50 000 ado 100 000 rpuBeHs B
MicCsIIb, 3T1THO 3 BHYTpILIHIMU Ipoueaypamu banky, 1o 6a3yeTscst Ha aHaiisi onepanii mo Beix BIIP Kiienta B banky Ta
iHMIH iHGopMarii mpo KiieHTa Ta HOoro MisUTbHICTH, SKa OTpuMaHa baHkoM Ha 3aKOHHHMX ITiICTaBaXx.

3.4.36.1. Ilpu obmexxenHi (J1iMiTi) y po3mipi 50 000 rpuBeHb B Micsis KitieHT Moke 3M1HCHUTH Tiepekas i3 Beix Horo BITP
Ha 3aranpHy cymy He Oitpmie 20 000 rpuBeHs mpoTsrom Micsipt 3acobamu CZ1O 10 Ta Ha 3aransHy cymy He Ounbire 30 000
T'PUBEH IPOTATOM MiCsIIg 3aC00aMU 1HIIMX HA/laBauiB MJIATIXHUX MOCIYT.

3.4.36.2.ITpu oomexenHi (imiti) y po3mipi 100 000 rpuBens B Micsis KitieHT Moxe 37iiiCHUTH Tiepekas i3 Bcix Horo BITP
Ha 3araipHy cymy He 6iipmie 70 000 rpuBens npotsarom Micspt 3acobamu CZIO 10 Ta Ha 3aransHy cymy He Oinbire 30 000
TPUBEHB MPOTATOM MICSIII 3ac00aMH 1HIMX HATaBAYiB INATDKHHUX ITOCIYT.

3.4.36.3. O0mexenns (JTiMiT) Ha OE3TrOTIBKOBHH IepeKa3 He BCTAHOBIIOETHCS Ha Tiepekas Ha inmni BITP Kiienrta B banky.
3.4.36.4. Y pa3i BcraHoBIIeHH oOMexeHHs (iMiTy) KiieHT Moke 3BepHYTHCH 10 BaHKY 3 KIIOMOTAaHHS MO 30UTBIICHHS
TiMiTy Ha 0e3roTiBKOBHUH MepeKa3 KOIITIB, BIIMOBIIHO IO BHYTPIIIHIX mporieayp baHky.

3.4.37. baHk Hece BiINOBiANBHICTD 32 HaJIS)KHE BUKOHAHHS IJIATLKHOI omeparii 3 Oe3roTiBKOBOTO IepeKasy KOIITIB Ha
paxynok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIBHI IIJTATDKHI
PIIEHHS», sxnii 3aificuennii 3a Merogom ormati «Miii 6aHK».

3.5. KimieHT Hece BiANOBINANBHICTH 32 HEraifHe MOTANICHHS! HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepIApadTy Ta MpPOIEHTIB
32 KOPUCTYBaHHS KOIITaMHM TaKOro HECAaHKLIOHOBaHOTO oBepapadry. HecankumioHoBaHmii (TexHIUHMH) oBepapadT
BUHMKA€E y BUMAAKY 3xilicHenHs 3a BIIP omepamii (3HATTS TOTIBKH, epeka3y, 0€3roTiBKOBOI OIUIaTH TOBapiB Ta MOCIYT y
TOPTrOBEJIBHO-CEPBICHIN Mepexi Ta Mmepexi [HTepHeT) abo crmmcaHHs bankoMm kowicii, 3rigHO 3 uyumHHEMH Tapudamu
banky, posmip skoi mepeBuinye nocTynmHuid 3amummok Ha BIIP (3 ypaxyBanusMm BcTaHoBieHoi Kpemutnoi miii).
[Norarmrenns 3aiHCHIOETHCS NIIAXOM BHeceHHs Ha BIIP komITiB y cymi, JocTaTHIN A1 MOTalIeHHs Takoi 3a00proBaHoCTi Ta
MIPOIIEHTIB 32 KOPUCTYBaHHS KOIIITAMH HECAHKI[IOHOBAHOTO OBepApadTy.

3.6. bank Mae mpaBo BBaXaTu mocnyry 3 oocnyropyBanHs BIIP Henananoro bankom 1 HeoTpumanor KiieHToMm, SKIIO Ha
BIIP mpoTsroM ABOX KaJleHIapHHUX MICAIIB MOCHINL BIACYTHI IUIATDKHI omeparlii, iHimiioBani KiieHToM (TOTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHS KOINTIB; BHUAATKOBI OIepailii; criMcaHHS KOMiciii 3a HediHaHCOBI orepailii, 30KpeMa, 3MiHy
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[MIH-koxy, 3amuT 3aJIMIIKY KOIITIB TOIIO) abo iHiIiiioBaHi TpeTiMu ocobaMu Ha KOpUCTh KitieHTa (TOTiBKOBE IMOTIOBHEHHS
BIIP Ta GesroriBkoBuii nepekas Ha BIIP). ¥V npomy Bumanky baHk mMae npaBo He CTATYBaTH KOMICiIO 3a 00CITyroByBaHHS
BIIP Ta/a6o BIIK, 3rigHo 3 unnaME Tapudamu banky, 10 MOMEHTY BigHOBIIeHHS KoprucTyBaHHs BITP Kiientom.

3.7. IIpaBo Kiienra Ha orpuMmanHs iHpopmanii npo ctan BIIP Ta 3xilicHenHi onepamii (y TOMy YHCIi, 3 BUKOPUCTAHHIM
BIIK):

3.7.1. bank 30008B’s3anuii Hamaty KiieHTy iHpopMairo npo pyx komTiB Ha BIIP Ta mpo KOXHY BHKOHAaHY IDIATiKHY
omepauito 3a BIIP nusixom Hamaues y BignineHHsX banky ta/abo 3acobamu CHO 10 (orpumanss iHdopmartii oquH pas
IPOTArOM KaJleHJapHOro Micsus He Tapudikyerbcs baHkom) HactymHoi iHdopmarii: mis imeHTHdiKanii miIaTiXHOI
ormeparliii Ta iHGpOpMAIIii PO OTpUMyBaya (3a HASBHOCTI TEXHIYHOT MOYKIJIMBOCTI); CyMY IUIaTIXHOI oneparlii y Bamoti BITP
Ta y BaJIOTI TUIATDKHOI omeparlii, Cymy KOMICIHHMX BHHAropoJ 3a BHKOHAHHsI IUIATIXKHOI Omeparlii, 3TiJHO0 3 YHHHUMH
Tapudamu baHky, maTy 1 uyac OTpUMAaHHsS IUIATIXHOI IHCTPYKILii, AaTy 1 4ac NpUNHATTS IUIATDKHOI 1HCTPYKLIl 1O
BUKOHAHHA, JaTy 1 4ac 3apaxyBaHHs komTiB Ha BIIP, mary BamoryBanHs. Ha Bumory Kiienra bank Hamae KiieHTy
iH(pOpMaIIiIo PO Kypc MepepaxyHKy iHO3eMHOT BAJIFOTH y pa3i BIIMIHHOCTI BaOTH oriepaitii Bi BamroT bITP.

Ilig yac mpoBeJEeHHS KOXHOI IUIaTKHOI omnepauii bank 3a gomoMororo SMS-noBinomiens Ha @iHaHCOBUM HOMep (260
iHIIMHA HOMeEp, sikui KitieHT camocrtiiino 3minuB 3acobamu CJIO 10) Hanmae iHpopmariiro npo TIaTKHY orepallito, i cymy
y BamoTi BIIP Ta y BaytoTi miaTikHOI onepaii, 1aTy 1 4ac NpUHHATTS IIATHKHOL IHCTPYKIIT 10 BUKOHAHHS, JOCTYIHUI
3aJMIIOK KOIUTIB Micisi BUKOHAaHHS omepariii. [1if yac npoBeaeHHs BamtOTHO-00MIHHMX onepauiil 3acobamu CIIO 10 bank
Hagae Kiienty indopmarito 3acobamu CHO IO momo KypciB KyMiBIi/MPOAaXy iHO3EMHOI BaIIOTH Tepel HaTaHHIM
KitieHToM 3roy Ha IpOBEIEHHS TaKOi oIepartii.

3.7.2. O6oB’s30k banky miono mnoimomiieHHs KitieHTta mpo 3midicHeHi omeparii 3 BukopuctaHHAM BIIK BBakaeThcs
BUKOHAaHMM Yy pa3i HajcuiaHHa bankom SMS-moBizomileHb NMpO KOXHY 3AiliCHeHy omeparito Ha DiHaHCOBUII HOMeEp
Kitienta (abo iHmmii HOMep, sikui KiieHnt camocriiino 3minuB 3acobamu CJIO 10) abo y pasi BimmoBu KitienTa Bin
OTPUMaHHS NOBiIOMJICHh baHKy Mpo BUKOHAHI orepaitii 3 BukopuctanusM BITK.

3.7.3. Kiient 3000B’s13anuii KoHTpotoBatn ctaH BIIP Ta He piame ogHOTO pa3y MPOTATOM KaJICHAAPHOTO MICSIIS, IO
CIiZye 3a MicsieM 3JiHCHEHHs omepallii, oTpuMyBaTH iH(popMalilo mnpo omepainii Ta pyx komrTiB Ha BIIP y 3BiTHOMY
MicCsII.

3.7.4. Y pas3i minkmodeHHs Kienta g0 mociyrn «SMS-BaHkiHr» HecaHKITIOHOBaHI IuIaTkHI omepanii 3a BITP
BBAXXAEThCs BUsABIEHMM KilieHTOM Bifpa3y micnd HampaBiieHHS bankom SMS-oBiOMIIEHHS Npo 3IiHCHEHHsS Takoi
omepariii Ha @inancoBuit Homep Kitienta (abo iHmmid Homep, skuit KitieHT camocTiitao 3MiauB 3acobamu CJ1O 10).

3.7.5. baHk He Hece BIANOBINAJBHICTH 3a HECBO€YacHE OTpUMaHHS (abo He oTpumanHsd) KiientoMm iHdopmarii mpo
omnepaii 3a BIIP, sxmio e cranock 3 He3aleXHUX BiJ banky mpuunH (BixMoBa KitieHTa 3BepTaTHCh 10 BiAAiIeHHS baHKy
a6o BukopucropyBatd C/1O 10 ans orpumannsa iHpopmarii npo cran BIIP Ta omeparrii; HecnipaBHICTh a00 BUMKHEHHS
ab0 3HAXOIKEHHA T103a 30HOI0 JIOCSDKHOCTI MEpeXi BIAMOBITHOrO omnepatopa MoOimpHOTO mpuctporo KirieHTa;
nepebyBanHs KnieHTa 3a Mexxamu YKpaiHH, TeXHI4HI IIpoOJIEeMU B omepaTopiB MOOITBHOrO 3B’SI3Ky Ta/ab0 iHTEpHET-
MpoBaiepiB, 110 YHEMOXJIMBIIIOE HAAXOJDKeHHS SMS-moBimomiieHb banky Ta/abo mpanesmatnicte CIO 10; 3mina
HOMepy MOOITBEHOTO TenedoHy 0e3 cBoedacHOro iH(popMyBaHHS mpo Ie banky; BimmoBa Kimienra Bim mocmyru «SMS-
Bankinry Tommo).

3.8. 3BepHeHHs KitieHTa 111010 HEHAJICKHHUX OTeparliif:

3.8.1. OrpuManHs iHGOPMAIIIi PO MOMHIKOBY, HEHAJIS)KHY, HEAKIENTOBaHY IUIATIKHY OIepallito adbo 1010 MOpyIICHHS
baHkOM CTpOKiB BUKOHAHHSI TUIATLKHOI omeparlii 3ailicHIOeThcs KilieHTOM HUIIXOM OTpUMaHHA y BijjiiieHHI banky abo
3acobamu CJ1O 10 indopmarnii mpo pyx komris 3a BI1P (Bunmckn).

3.8.2. 3 MeTor0 OCKap)KeHHS OIlepalliii Ta BINIIKOMyBaHHS 30MTKIB, 3aBHaHuX KiieHTy B pe3ysbTaTi IpPOBEACHHS
IUIATDKHUX onepalliii, KitieHT MOBUHEH 3BepHYTHCH JI0 BiAAiIeHHS baHKy 13 MHCBMOBOIO 3asBOIO.

3.8.3. bank mpotsarom 10 poGoumx AHIB 3 JaTH OTpuUMaHHsS 3asiBU KilieHTa Mpo OckapikeHHs IUIATDXKHOI omeparii 3
BukopuctandsM BIIK po3mounHae npeTeH3iiHy poOoTy o0 3 sCyBaHHsS OOCTaBHMH IUIATIKHOI OIepallii, BIAMOBIIHO 110
Opoleayp Ta MNPaBWJI MDKHAPOJHUX IUIATOKHUX cucTeM. CTPOKHM MpeTeH31MHOT poOOTH BHU3HAYAKOTHCSA IIPAaBHIAMHU
MDKHApOJIHUX IDIATDKHUX 1, SIK IPaBUIIO, HE epeBHITYIOTH 180 mHIB.

3.8.4. baHk Mae MpaBO 3BEPTATHUCH 1O apOITPaKHUX YCTAHOB MDKHAPOAHUX IUIATDKHUX CHCTEM 3 METOI0 PO3TIISLY
npetensii Kmienra no omnepariii 3 Buxkopuctanusam BIIK 3a ymoBu Haganus KiienToMm BiqmoBimHO{ 3roan Ta HasBHOCTI Ha
BIIP cymu komTiB Ha BimmkomyBanHs Kiientom Butpar banky Ha po3risig mpereHsii apOiTpaKHHUMHU yCTAHOBAMH, 3T1THO
3 YMOBaMH Ta IPaBIJIAMU MIKHAPOJIHUX IUIATIKHUAX CHCTEM.

3.8.5. KitieHT Mae mpaBo 3BepTaTHCh 10 BiIMuIeHHS baHKy s oTpuMaHHs iH(OpMaIii Ipo CTaH Ta Pe3yNbTaT PO3TILY
3asBu KitieHTa o0 ockapskeHHS IUIATKHOT oTepaniif Ta BiIKoyBaHHs 30MTKIB

3.8.6. Ha mucemoBi 3BepHeHHs Kiienta bank Hamae KitieHTy BinmoBini y mmchMoBiil ¢opMi y CTpOKH, BCTaHOBICHI
3axkoHoM Ykpainn «I[Ipo 3BepHEHHS rpoMajsiH», Y TOMY YHCII, PO CTaH Ta Pe3yibTaT PO3IISLY 3asB MIONO0 OCKAPIKEHHS
TUTATIXKHKX OTepalliil Ta BiAIIKOTyBaHHS 30UTKIB.

3.8.7. Y pasi migo3pu moao maxpaicekux nid 3 BukopuctaHHsMm BIIK Bank 3nidicHioe Tene@oHHHMN M3BIHOK Ha
®inancoBuii Homep Kirienta (abo iHmmit HOMep, sikmii KirieHT camocrtiitHo 3minmB 3acobamu CHO 10) 3 meroro
YTOYHCHHSI OOCTaBHMH Ta MiNTBEPIKCHHS IUIaThKHOL oreparii KirientoM. Y pa3i HEeMOXKIHBOCTI Telne(OHHOTO KOHTAKTY 3
Kiienrom (KimieHT He BiamoBimae 3a HoMepamu TenedoHiB, HassBHUX B 0a3ax manux banky) baHk 3miiicHIOE 3ymHMHEHHS
(6nokysanns) BIIK ta nampasmsie SMS-noinomiends Ha dinancoBuii Homep Kiienra (abo iHmmi HOMep, sikuit KitieHT
camoctiiiHo 3miHuB 3acobamu CJIO 10) 3 indopmamiero mpo 3ynuHenHs (61okyBanHs) BIIK, npuunnm OnoKyBaHHS Ta
MPOIIO3UIII€I0 3BEPHYTHCH JI0 BilineHHs baHky.

3.8.8. 3 MeTOI OCKap)KEHHS TOMHIKOBOI a00 HEHAIEKHOI IUIATDKHOI OmMepamiid Ta BiIIKOJyBaHHS 30WMTKIB, 3aBJaHUX
KiienTy B pe3ynbTari MPOBEACHHS IJIATHKHUX Oreparliiid 3a ponoMoror Meroay omnatu «Miit 6ank», KitieHT moBuHeH
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3BEpHYTHUCh JIO BiAmiieHHs baHky i3 mHMchMOBOIO 3asBOr0. Taka 3asBa mepenaetbcs bankom Ha posrimsin TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIANIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PIIIEHHS», ske
BIJIIIOBI/Ia€ 32 HAJIEXKHE 3apaxyBaHHs KOIITIB OE3rOTIBKOBOTO MepeKa3y Ha PaxyHOK HAJIEKHOTO OTpUMyBada 3a MeTomoM
oratu «Miii 6aHK».

3.9. Kiient moxe Biakputu BIIP gy 6e3roTiBKOBOTO 3apaxyBaHHS IEHCIH, TPOIIOBOI JOTMIOMOTH Ta IHIIMX BHUIUIAT Bij
[enciitnoro ¢oumy YkpaiHu, OpraHiB COLIATEHOTO 3aXUCTY HACCNICHHS Ta opraHiB MOHIY COIMIalbHOTO CTPaxXyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS T'POIIOBOI TOTIOMOTH 3/iiCHIOEThCS bankoMm BiamoBigHO 10 «Ilopsiiky BHUIUTATH TICHCIH Ta TPOIIOBOI
JIONIOMOTH 4epe3 IMOTOYHI paXyHKU B OaHKax», 3aTBepKeHOro nocraHoBoro Kabinety MiHicTpiB Ykpainu Bif 30 ceprHs
1999 p. Ne 1596 (mamani — INopsinok), yron bankom 3 IlenciiHuM (oHIOM YKpaiHH Ta OPTaHOM COIIIAJIBHOTO 3aXHCTY
HaceneHHs Ta ynHHUX Tapudis banky.

3.9.2 BignosigHo a0 [Mopsaky, bank mae npaBo npunuHuTH 3apaxyBaHHs Ha BIIP cym meHciit Ta rpomoBoi qormomoru abo
MOBEpHYTH Bxke 3apaxoBaHi Ha BIIP xomTu Ta HapaxoBaHi BIICOTKM Ha 3aJIMIIKM KOILITIB (32 HasBHOCTi) IO OpraHiB
[lenciitHoro ¢oHIy, OpraHiB Impami Ta COLIAJFHOTO 3aXWUCTy HACeJCHHS 3 HalpaBleHHSAM 10 HUX BiJIIOBITHOTO
MMMCHMOBOTO TIOBITIOMJICHHS Y pa3i oxepkanHs 3 BIIP cym meHciii Ta rpomnroBoi 1onoMoru noBipeHoro ocoboro KirieHTa 3a
JIOBIPEHICTIO O1IBILIE SIK OJUH PIK.

3.9.3. ¥V pa3i HagxomkeHHs A0 baHky Bimomocted mpo cmepth Kitienta (onmepkyBaua meHcii) bank wmae mpaBo
3abnokyBatu BIIK Ta nmpunuauTH 3apaxyBaHHs komTiB Ha BIIP mouwmHaroun 3 wmicsis, MO CIiaye 3a MicsAlleM CMepTi
Knienra. Ilpu npoMy cymu meHciit Ta rpomoBoi gomomord, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHkoM BiAcOTKHM Ha
3aJIMINKA KOIITIB MOYMHAOYU 3 MiCAIl, HACTYIMHOro 3a MicsieM cMmepTi KiieHTa, miamsararoTe MOBepHEHHIO baHkoM
opranam [leHcifiHOro (POHIY Ta COIIAILHOTO 3aXHCTY HACETICHHS.

3.9.4 ¥V pa3i HagxomkeHHA 10 banky Bimomoctel mpo cMmepth KitieHTa (omepikyBada CTpaxOBHX BHUIUIAT Bij DoHIY
COLIIAJILHOTO CTpaxyBaHH: Ykpainu), bank mae mpaBo 3a6mokyBatu BIIK Ta npunuHuTH 3apaxyBaHHs KOIITIB CTPaXOBUX
BHIUIAT TIOYMHAKOYM 3 MICAI, HACTYyMHOTO 3a MicsmeM cMmepti Kiienra. Ilpw 1ipoMy CyMH CTpaxoOBHX BHIUIAT, IO
3apaxoBani Ha BIIP 3 nust micns mas cMmepTi KiieHnTa, Ta HapaxoBaHi baHKOM BilICOTKH Ha 3aJIAIIKH KOIITIB ITiUIATAIOTh
MOBEPHEHHIO baHKOM Ha MUCHMOBY BUMOTY OpraniB DOH/Y COIiaIbHOr0 CTpaxyBaHHs YKpaiHu.

3.10.  BaHk MOXe HapaXxOBYBaTH BIICOTKH Ha 3aJMIIOK BIacHUX komTiB Kimienta Ha BIIP, srigHo 3 ynaHMMEU Tapudamu
banky. HapaxyBaHHs BiZICOTKIB 3IiHCHIOEThCS Ha 3QJHUIIOK BJIACHUX KOINTIB CTAHOM Ha KiHEI[b KOXXHOTO KaJCHIAPHOTO
JTHS1, BUTIJIaTa HapaXxoOBaHUX BiJIcOTKiB Ha BIIP 3miiicHIOETHCS B OCTaHHIM POOOYHIA JCHD MICSIIS:

(3anummok komtiB Ha KiHenpb JHs) X (CTaBka y BiZICOTKaX PiYHUX)

Posmip HapaxoBanux % 3a IeHb =
®dakTHYHA KUTBKICTH JHIB Y poIIi

Cyma HapaxOBaHHX BIJICOTKIB 3a MICAIlb € CYMOIO BIJICOTKIB, SIKi HapaxoBaHi 3a KOXXEH JieHb. [IpH IbOMy BiJICOTKOBa
CTaBKa BU3HAUYAETHCS Ha JaTy HapaxyBaHHs, 3rifHO 3 uynHHUMH Tapudamu banky. HapaxoBaHi BiZICOTKH Ha 3aJIMIIOK
BJIACHUX KOIITIB ITiUITal0Th OITOJATKYBAHHIO, 3TiJHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.11. OcobnuBocti 00poOku onepauiit 3 BukopuctanaaMm BIIK:

3.11.1. Omepanii 3 BukopucranusiM BIIK oOpoOisroTbest B Ba KPOKH, 3TIAHO 3 MpPaBHIIaMHM MDKHApOTHHUX IUIATIKHUX
CUCTeM: B MOMEHT HanmaHHsS KilieHTOM 3romud Ha MNPOBENCHHS IUIATIKHOI omepaliii 3MiHCHIOEThCS aBTOPH3ALlis
MPOIECIHIOBUM IICHTPOM Ta OJIOKYBaHHS CYMM OIepallii i BimoBiqHUX KoMmicii 3a Tapudamu baHky, YUHHAMU Ha JaTy
orepalrlii; Aajii onepaiis HaAXOIUTh BiJI MIaTiKHOI cuctemMu 0 baHky /i octatouHoi 0OpoOKu omeparlii (CiMcaHHS CyMH
onepauii 3 BIIP i BignmoBimHux komicii 3a Tapudamu banky, dyMHHMMH Ha naTy chucaHHs cymu omepaunii 3 BIIP).
Ocratouyna oOpoOka (crucanas 3 BIIP) BumatkoBux omepariit (y ToMy 4HCIi, KOMicCiif), siKi 3[ifiCHEHI B Mepexi Kac
BiJIiieHb a0o OaHkomatiB baHKy, 3iilicHIO€ThCS He mi3Hime 3 (Tphox) PoOoumx nHIB 3 naTH 3AIHCHEHHS omepartii.
Ocratoyna o6poOka (criucanus 3 BIIP) BunaTtkoBux omepariiii (y ToMy 4Yucii, KOMiciif), ski 3MiHCHEHI B Mepexi iHIINX
0aHKiB a00 y TOPrOBENBHO-CEPBICHIN Mepexi, 3MIHCHIOEThCS y ICHb CITUCAHHs (HAIXOMKCHHS 10 baHKy MOBiTOMIICHHS
PO TaKy OMNepalilo BiJ MDKHAPOTHUX IUIATDKHUX cucTeM) npotsiroMm 30 KaJeHAapHUX AHIB 3 JaTH Omepaii, BiAIOBIAHO
JI0 TIPaBIJI MDKHAPOAHUX IUIATIKHUX CHCTEM.

3.11.2. Iixg vac aBTopm3amii omepamii 3a0J0KOBaHA cymMa Moke OyTH OUTBIIOI (HDaKTHYHOI CyMH Omepamii Ta CyMH
BiIMOBiAHOI KoMicii, 3rimHo 3 umHHEMH Tapudamu Banky. BriokyBaHHS MOJaTKOBOI CyMH MOXKE 3IIHCHIOBATHCH 3
TEXHIYHUX NPHYHH (3 OTJISAY Ha OCOOIMBOCTI TEXHONOTIYHUX CHCTEM KOMICIS, sIKa MICTUTBCS Y MPOIECIHTOBOMY LIEHTPI,
MIEPEBHIYE PO3MIp KoMicii, 3rimHo 3 ymHHUMH Tapugpamu banky) abo 3 meroro 3axucty BIIP Bim mporno3oBanoro
HECaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepapadTy Y BUNAIKaX, KOJH Y IeHb 3MIHCHEHH omeparii 3a0JI0koBaHa cyMaorepartii
Ta KoMicii Moxe OyTH 3HAYHO MEHIIOIO 3a MPOTHO3HY CyMy oIleparlii Ta Kowmicii y neHb oOpoOku omeparii bankom
(crrmcanns 3 BIIP). Ilpu mpoMy HaaIMIIKOBO 3a0JIOKOBaHAa CyMa CTa€ JOCTYITHOIO JUI BHKOPHCTAaHHS ITiCIS 0OpOOKH
omnepanii bankom (crimcanns 3 BIIP cymu omeparii Ta BigmoBigHoT KoMmicii, 3rigHo 3 ynHHUMHA Tapudamu baHky).

3.11.3. V¥V pa3i BigMIiHHOCTI BatoTH omeparlii 3 BukopuctanusaM BITK Bix Bamrotn BITP 31iiCHIOETHCS KOHBEPTALiSl CyMH
omepanii y Bamory BIIP, BigmoBimHO [0 MpaBWI MDKHAPOAHUX IUIATDKHUX CHCTEM Ta BHYTPILIHIX HOPMAaTHBHHX
nokyMmeHTiB banky. [Ipu mpomy cnmcaHHs KiHIeBoi cymu omepauii 3 BIIP 3miilicHroeTscst B maty oTpumanHs bankom
iHpOpMAIIT TIpO omeparrito, SKa HAIXOAUTh 10 banky mpotsrom 30 KaleHTApHUX IHIB 3 AAaTH OIepallii, BiIIOBIIHO IO
MPaBUJ MDKHAPOJIHUX TUIATDKHUX cucTeM. [Ipu kiHneBoMmy crivcaHHi (3apaxyBanHi) 3 BIIP cymu oneparii y Banroti BITP
3IIACHIOEThCA TIepepaxyHoK (KOHBepTallis) cyMu orepaiiii y Bamoty BIIP 3a koMmepiiliHum KypcoM baHky cTaHoM Ha jaty
TaKOTO chucaHHs (3apaxyBanHs). [lopsmok KoHBepTalii BaoTH onepanii y Bamotry BIIP ta indopmaris mpo kypeu, 3a
akuM baHk 37ificHIoE mepepaxyHOK cymu omepauii y BamoTy BIIP, posmimyrotscs Ha odiniiiHomy caiiti banky
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3.11.4. Sxmo BIIK minkmodyena o nociayru «SMS-Baskiary, 10 y SMS-TIOBiIOMIICHHI 3a3HAYa€ThCS CyMa KOIITIB Y
BAJIIOTI omeparii, sika 3a0J0KOBaHa (aBTOPH30BaHA) MPOLECIHIOBUM IIEHTPOM B MOMEHT 3JiHCHEHHs olepamnii Ta cyma
opieHTOBHOTO 3aniIKy Ha BIIP, sika Moxe Biqpi3HATHCH BiJ] 3aJIMIIKY ITiCIs CITUCAHHS cyMu onepaii 3 BITP.

3.11.5. Komepiiitauii kypc banky /s koHBepTarii omnepamnii, 3aiicHernx 3a gonomoror BIIK, Bu3zHadaeThcs bankom
IIOJICHHO Ha IiJCTaBl BUBUCHHS MOMMUTY Ta MPOMO3ULIi iHO3eMHOI BaIIOTH Ha MIKOAHKIBCBKOMY BAJIOTHOMY PHHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKIBCbKUX IPOJYKTIB 3 BUKOpUcTaHHIM BIIK.

3.12. Y pasi npuiiManHs KitieHTOM ydacTi Ha BIIACHWE po3Cy[ y IporpaMax JIOSUITBHOCTI Ta/a00 aKIiHHUX MPOIO3HIIIsX,
OpraHizaTopoM sIkux BUCTymnae He bank, KiieHT Oepe Ha cebe BiINOBIAATIBHICTh IOJO HAJAHHS TaKUM OpraHi3aTopam
aKIiiHUX TporpaM Ta/abo MmporpamM JIOSUIBHOCTI JIO3BOJIy Ha 30MpaHHS, HAKOIIMYCHHS, BUKOPHUCTAaHHA Ta OOpOOKY
nepcoHabHUX JaHux KimienTa, BianoBigHo 10 3akoHy Ykpainu «I1po 3axucT nepCcOHANBHUX JaHUX.

3.13. OcHoBHi 3acamm Oesmeku npu kopuctyBaHHi BIIK, BimmoBimHo n0 IlpaBun KOpUCTYBaHHS MiKHApPOIHUMHU
wiaTibkauMuy kapTkamu AT «lnes banky, mpaBuia MbKHAPOTHHX TUIATDKHUX CUCTEM Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHu:
3.13.1. Jlns 3axucty xomtiB Ha BIIP baHkoM BCTaHOBJIEHI H0OOB1 BUTPATHI JIMITH Ha omepatii 3 BukopuctanHsM BIIK
010 KiJIBKOCTI Ta 00CATY omepartiii, siki 3a3HaueHi y unHHUX Tapudax banky.

3.13.1.1. [1oOoBi BUTpaTHI JiMITH MOXXYTb OyTH 3MiHeHI BaHKOM y MOpSIKYy Ta y CTPOKH IIOA0 BHECEHHS 3MiH 10 Tapudis
Baunky, 3rigHo 3 JloroBOpoM.

3.13.1.2. JIoGoBi BuTpaTHi JiMITH MOXYTh OyTH 3MiHeHi KirienToM nuisxom 3BepHeHHs 10 Kontakt-llenTpy banky abo
3acobamu CZI0 IO.

3.13.1.3. JloOoBi BUTpaTHi MiMiTH (y TOMY 4HCHIi, BcTaHOBJIEHI KilieHTOM) HE MOXYTh NEpEBUILYBATH BUTPATHI JIMITH,
BCTAHOBIICHI MIKHAPOJHUMH TUIATIKHIMHA CHCTEMAMH Ta YNHHAM 3aKOHOAaBCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-kox Ta iHIIYy iH(pOpMAaIlifo SKa Ja€ 3MOTY iHiIioBaTH onepallii, baHk Hamxae pukitouHo KitieHTy.
3.13.3.Omneparnii B Mepexi IHTepHEeT (Tepekas, Oe3roTiBKOBa OIUIaTa TOBapiB Ta mociyr) 3a jgomomoror BITK
3MIHCHIOIOTHCS 3 BUKOPUCTAHHAM TexHoJorii «3D Secure» 3a yMOBH MiATPUMKH ITi€l TEXHOJIOTIi BiIMOBIIHAM IHTEPHET-
caiftoM, 3a ornoMoror sikoro KiieHT 3milCHIOE omepariito: MiATBEpHKEHHS KOXKHOI onepariii OAHOPa30BUM YHIKaJIbHUM
KOJIOM, SIKUH HajcwitaeThess bankom y SMS-nioBinomiernHi Ha @inancouit Homep KitienTa abo Ha HOMep Tene(hoHy, KU
KIIIEHT caMocTiiiHo 3MiHUB 3acobamu C/1O 10 abo minTBeppKeHHs oneparlii 3a qormoMororo 3DS ayreHTrdikamii nuisxom
31ificHeHHs aBTOpH3alii nepxareins kapTku B C/1O 10, obpanum kitieHTOM criocoboM Bxoay (kox noctymy/ Face ID/Touch
ID). Bci onepartii 3niliCHEHi 13 KOPEeKTHUM BBOJIOM Kony «3D Secure» BBa)karoThCsl BAKOHAHUMU 0co0ucTo KitieHTOM Ta He
MiIATaI0Th OCKapKEHHIO.

3.13.4. KimieHT Hece BiINOBITAIBHICTh 3a OIEpallii Ta BIJIIKOAYBaHHS 30MTKIB baHKy Bil TakuxX omeparlii, sKIIo 1oIo
UX OIepaliii JoBeJeHo, o Ail uyu Oe3misuibHicTh Kitienta mpussenu Ao BTpatd BIIK abo iHguBigyanbHOT 007iKOBOT
iHpopMarlii, sika Jae 3MOry iHiIioBaTH omepauito 3 BUKopucTaHHsAM (aBTeHTH(ikarii) BIIK i Kiientom He 3milicHeHe
cBOeyacHe iHpopMyBaHHs baHKy Ipo Taky BTpary abo 3arpo3y BTpaTH.

3.13.5. KiieHT 3000B’s3aHHH BXKHTH BCIX PO3yMHHX 3aXOJIiB JJIs YHUKHeHHs moTparuisaas BIIK, iHmuBizyamrsHOT
o0mikoBoi iHpopmarii, iHmoi iHdopMmarlii, sika gae 3MOry 3aiiicHIoBaTH omepaiii 3 BukopuctanHsaMm BIIK mo Tperix ocibd
(BTpata, KpaaikKa, BUITydeHHs) a00 11 HECaHKIIIOHOBAHOT'O BHKOPHCTaHHS, 30kpeMa: He nepenaBatu BIIK Ta He
posronomysatu [TIH-kox; He 36epiratn BIIK y miciii, 10 SKOro MOXYTh MaTH IOCTYIT TPETi 0COOW; He 30epiraT Ta He
nepecunatu  ororpagii BIIK 3acobamu 3B’a3ky; y pasi BumydeHHs BIIK (3okpema, mpu 3milicHeHHI omepamii 3a
JoroMororo 0aHkoMaTty) HeraiHo noBizomutu bank 3a Tenedonamu Konrakr-Llentpy banky 3 metoro 6iokxyBanHs BITK
abo ocobucto 3abmoxysatu BIIK 3aco6amu CJ1O 10.

3.13.6. Y pasi BusiBnenns ¢akrty Brpatu BIIK abo iHdopmanii, sika 1ae 3MOry iHIIIIOBaTH OMNeEpalliio, BUSIBICHHA (DaKTy
(mmo3pu) HecaHkiioHoBaHoro BukopHuctanHs BIIK a6o iHdopmarii, ska aae 3Mmory iHimiroBaTH omepaiito, KirieHT
3000B’s13aHWH HeraitHo moBinoMuTH baHk 3a Tenedponamu Konrakr-Lentpy banky abo HeraitHo 3a0i0kyBaT Taky BITK
3acobamu nuctanniiHoro odciyrosysanns (CO 10, Yar-bort, mecenmkepn).

3.13.7. bank 30608 ’s3anuii 30epiratu BIIK, ITIH-xox Ta inmy iHdopmartito, ska gae 3MOTy iHILIIOBAaTH ONepallii, y crocio,
SKHH YHEMOXUIMBIIOE HE3aKOHHE TOTPAIUIIHHSA IX JO TpPETiX oci0, 3 ypaxyBaHHSM BHMOT IIPaBWJI MDKHApPOITHHX
TUTATIXKHUX CHCTEM Ta YNHHOTO 3aKOHOAABCTBA YKpaiHH.

3.13.8. V Bumazaky nepenaanns bIIK Kiienty 3a monomororo mpenctapauka KitieHTa 3a TOBIpEHICTIO, sSika 3acBiueHa B
ycraHoBi banky y mpucytHocti Kiienra Ta mpencraBamka KitieHta abo ckiazeHa y BH3HAYEHOMY 3aKOHOIABCTBOM
nopsinky, Hagasatu BIIK npencraBauky KimieHTa y 3axXuIieHoMy BUTIISII.

3.13.9. Knient ta bank 3000B’s3aHi BHKOHyBaTd iHIII BuMord IlpaBmil KOopHCTYBaHHS MDKHApOTHHMH IUIATLKHUMH
kaptkamu AT «Inest banky.

3.13.10. Y pas3i HamxomkeHnHs Bim Kiienra (abo Bim moBipeHoi ocobu Kirienta, Ha iM'si sikoi odopmiuena BIIK)
MOBiJOMJICHHS 11010 TTpu3ynuHeHHs il (OmoxyBanust) BIIK bank 3nificHioe nmpusynuHenns (0moxyBanss) BITK.
3.13.11.MomenTtom npm3ynuHeHHs (OmokyBannst) BITK Ha migcrasi 3anuty KitieHTa BBaXKa€eThCsl HACTYIIHE:

3.13.11.1. V Bumagky HaaxoKeHHs moBimomiteHHs 3a Tenedonamu Konrakr-llentpy banky — mara Ta wac 3aBeprieHHS
tenedoHHOT po3MoBH 3 onepaTopoM Konrakr-neHTpy banky;

3.13.11.2. Y Bumanky camoctiitHoro Bukopuctans 3aco6iB CJIO 10 — nara Ta yac iminitoBanas Kiientom B CJO 10
orepanii 3 mpusynuHeHHs il (omoxyBannst) BIIK;

3.13.11.3. Y Bunanky HaJXO/PKECHHS IMOBIIOMIICHHs 3aco0amu MeceH/KepiB — JaTa Ta 4ac 3aBEepIICHHS TiaJIoTy (4aTy)
II0/I0 iHII[IFOBaHHS NpU3ynuHeHHs Aii (OokyBanus) BIIK.

3.13.11.4. Ha KiienTa. nokiafaroThCs BiAIOBINANBHICTE 332 30MTKH (Y TOMY 4uMcii, 30MTKM BaHKy) Bix HEHaIeXKHUX
ornepaniii 1o MoMeHTy npusynuHeHHs (OnoxyBanHs) BIIK abo mo MomeHTy HajgxopkeHHS a0 baHKy mHoBimoMIiIeHHS
Kitienta mpo BTpaTy/pOo3roJonieHHs/HECAaHKI[IOHOBaHEe BUKOPUCTAHHS 1HJMBIMyallbHOI 00JiKOBOI iH(popMarrii (abo iHmIol
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iH(hopMarii, ska Jae 3MOTy iHIIIFOBATH IDIATIXHI omepartii).

3.13.11.5. 3 momeHTy oTpuMaHnHs Bin KitieHTa moBioOMIIeHHS 11010 npu3ynuHeHHs (OmokyBanHas) BIIK BifmoBinaneHICTh

3a 30UTKH BiJI IPOBE/ICHHS HEHAICKHUX orepalliii 3 BukopuctanHsiM BITK mokmanaroteest Ha baHk.

3.14. 3akpurts BITP:

3.14.1. KiieHT Mae mpaBo y OyJb-sIKHi MOMEHT iHilitoBaT 3akpuTTsi BIIP mumsixom ocoOucToro HajgaHHS 3asBU IO

BigniteHHs banky abo noisxom 3BepHeHHs 3 diHaHcoBoro HoMepy 3a Tenedonamu Konrakr-Llentpy banky. [Ipu npomy

BIIP Mmoxe OyTH 3akpuTuil 3a yMoOBU BiacyTHocTi Ha BIIP 3a0oproBaHocTi, 3ajdMIIKy BIACHUX KOWITIB a00 I1HIIMX

00OMeXeHb, BIAMOBIAHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHW. 3aMIIOK BIACHUX KOMITIB BHIAEThes KimieHTy y Kaci

Binginens banky, abo murixom OesrortiBkoBoro mepekasy 3 BIIP npu 3BepHenni KiieHTa m0 BimmineHHs, a0o HIIIXOM

6esroriBkoBoro nepekasy 3acodamu CZO 10.

3.14.2. BIIP moxe OyTH 3aKpuTHii 3a iHiIliaTHBOIO banky 6e3 moBimomieHHs KitieHTa y HACTYITHUX BUTIAJIKAX

3.14.2.1. Sxmo npotsrom 1 (oxHoro) poxy Ha BIIP BincyTHi oneparii, iHinifoBani KiieHToM (rotiBkose i 6e3roTiBKOBe

noroBHeHH BIIP; BumaTkoBi omnepariii; crimcaHHs Kowmiciid 3a HediHaHCOBI omepairii, 30kpema, 3miHa [1IH-komy, 3amuT

3aJIMIIKY KOINTIB Tomio) abo iHimifioBaHi TpeTiMu ocobamm Ha KopucTb KiieHta (roTiBkoBe momoBHeHHs BIIP Ta
6e3roTiBkoBHi nepekas komris Ha BIIP).

3.14.2.2. Y pasi npununenss aii BIIK 6e3 nopansiioro nepeodopmienns BIIK Ha HOBUiT TepMiH.

3.14.2.3. 'V pasi npuiiHatra baHkoM pilieHHs OO0 po3ipBaHHA JUIOBUX BIAHOCUH, BIAMOBIAHO A0 yMoB JloroBopy Ta

YUHHOTO 3aKOHOJABCTBAa YKpPaiHH.

3.14.2.4. Sxmo BIIP 3akpuBaeThes 3a iHiliaTuBol baHky 1 Ha BIIP HasBHUMI 3anumok BiacHUX KowuTiB Kitienra, To

onHoYacHo i3 3akpuTTsaM BIIP meit 3amumiok mepepaxoByeTrbes bankoMm Ha paxyHkd B banky a0o B iHmIMX OaHKax 3a

3a3manerigy HamaHumu KirieHTOM pekBizHTamMu abo 3apaxOBYIOThCS Ha OKpEeMHUH paXxyHOK B baHKy, BiAIOBIIHO 10

001iK0BO1 NONITHKY baHKy, 11 00JIiKy Ta MoBepHEHHs KowmTiB KiieHTy 3a floro 3BepHEeHHSIM.

3.15.OcobanBocTi BukopucTanusa MoOiIbHUX IJIATIKHUX T0AATKIB.

3.15.1. Omepamnii 3a BIIP MoxyTh 3ailicHIOBATHCS 13 3acTOCyBaHHAM MOOUILHOTO IUIATKHOTO JOJATKY 3

BUKopucTaHHsIM TexHoiorii NFC.

3.15.2. Jlnst 3mificHeHHs omeparliii 3 BUKopucTaHHAM MoOinmpHOro matikaoro noaatky epxarens BIIK moBuHen

BHecTH Biomocti mpo BIIK mo MoOinbHOTO MIaTiKHOTO MOAATKY (3apeecTpyBaTH) BiANOBIIHO IO IHCTPYKIIil

BUKOPHUCTaHHS bOro MoOUILHOTO TUIATIKHOTO AoAaTKy. Ilicns 3aificHeHHs baHKOM ycmilHOi MepeBipKy IUIaTHKHUX

pexsizutiB BIIK Ta migTtBepmxenns Jepxartenem BIIK 1i peectpamnii B MoOimpHOMY TUIATHXKHOMY JOJATKY OJHHUM i3

JIOCTYIMHHUX c1oco0iB dopmyerbess mupposmit anamor BIIK (mamani — «Tokxen») Ta 1i BizyampHe mmdppoBe

BiJOOpakeHHs.

3.15.3. Kmient Moxe 3apeectpyBatu nekiibka BIIK y MoOuTbHOMY ILIATKHOMY OJATKy, ajie He OuIbIIe, HiK

nependadyeHo IHCTPYKINEID BHKOPHCTaHHSA Mboro MooOimsHOro TutatikHoro monxatky. Opny BIIK  moxnHa

3apeECTPYBATH Y pi3HUX MOOUTFHUX TUTATIKHUX JIOIaTKaX.

3.15.4. Bunanenns a06o OnokyBaHHs TokeHy 3 MOOUIBHOrO IJIATKHOTO J0JATKy 3aikcHIoeThes Jepkatenem BITK

caMmocTiiHO abo 3a 3BepHeHHAM 10 Konrakt-uieHtpy banky. Ilpm moBropHomy nomaBanHi BIIK no MoGinsHoro

IUTaTDKHOTO 10JIATKY CTBOPIOETHCSI HOBUM ToKeH.

3.15.5. 3ynunenns (6nokysanns) aii BIIK a6o anymoanns BIIK bankoM, Ipu3BOAUTS 10 BIAMOBITHOTO 3yITHHEHHS

(O6nokyBaHH#) i a00 aHyJIIOBaHHS BiANOBITHUX TOKEHIB.

3.15.6. Hepxarens BIIK 3000B’s3aHuii Bumanmutu abo 3abmokyBath TOkKeH CaMOCTIHHO 49X 3BEPHYBIIUCH [0

KonrakT--uentpy banky y Bunaaky:

- OyIp-sIKOro MOpYIICHHA O€3MeKH HOPTATHBHOIO MPUCTPOIO YM Mif03pH IpO MOPYLICHHS OE3MeKH: 3Jamy,
OJIepXKaHHSI TPETIMU 0coOaMH HECAHKI[IOHOBAHOT'O JIOCTYIY JO TOPTATHBHOTO TPHUCTPOIO (B T.4., BTPATH YU
KpaaiKKH), 3aBOJIOAIHHS MAPOJISIMU UM OyAb-SIKUMH 1HIIUMH [IEPCOHATBHUMHU JaHUMH TOILIO;

- Tepeladi MOPTATUBHOTO TPUCTPOIO B KOPHUCTYBaHHA a00 y BJIACHICTh TpeTii 0cobi Ta iHIIOro BHUOYTTS 3
BosoginHs Jepxatenst BIIK, sike BimOyBa€eThCs 32 HOTO BOJICBHUSIBICHHSIM;

3.15.7. Aepxarens BIIK Hece BianoBiganbHICTh 3a:

- 30epexeHHs KOH(IAEHIIHHOCTI iHhOpMAIIiT 100 OJHOPA30BUX MapoJIiB, mapoiis, [TIH-koais, iHmmx 3aco0iB

nocrymy Jepxarens BITK no nopratuBHOro npucTtporo, MoOinpHOTro TUiaTi>kHoro gonatky, bIIK, Tokeny;

- 0OMeXeHHsS Ta HEAOMYIIEHHsS JOCTYIy TPETiX OCi0 0 MOPTATHBHOTO MPHUCTPOI0, MOOUIEHOTO IIIATIXKHOTO

nonatky, BIIK, TokeHy, niisixoM BCTaHOBIEHHs mapoiiB (1mdpoBux, rpadiyHEX TOMmO), OiOMETPHYHHX

IZIeHTU(IKATOPIB TOIIO;

- 0e3neky NOPTaTUBHOTO HNPUCTPOIO Ta MOOUIFHOTO IUIaTHKHOTO TOJATKY: HasBHICTH T4 CBOEYACHE OHOBJIICHHS

AQHTHBIPYCHHX IIPOTPAM;

- cBoevacHe OJIOKyBaHHS 4M BHJalieHHS TokeHiB abo iHpopmyBaHHA BaHKy y BHMaaKy HEOOXiJHOCTI 3MiHH

craryciB TokeHiB 3rigHo 1. 3.15.5.;

- BHUKOHaHHS IHCTPYKLIiH Ta npaBui poooT 3 MOOITEHUM MIATIXHUM JOJATKOM Ta HOPTATUBHUM IIPUCTPOEM.
3.15.8. Jlepxarensy BIIK moromkyeThbcsi, 110 MPOBEJACHHS OIEpariif i3 3acTocyBaHHSIM MOOUIBHOTO IIATIXKHOTO
nonatky ta TokeHa JOMYCKa€eThCsl 32 YMOBU BUKOPHCTAHHS JIIEH3IHHUX MOPTATUBHUX MPUCTPOIB Ta MPOTPAMHOTO
3abe3neyeHHs , a Takox ThiiB bIIK, Bu3nauennx bankom Ha caiiti baHky.

3.15.9. Hudporwuii ananor bIIK (Token) Ta MoOUTEHAINA TIATIKHANR JOJATOK MOXKYTh BHKOPHUCTOBYBATHUCS IS
- OIUIaTH TOBapiB, PoOIT a00 MOCIyT Yepe3 IJIaTiKHI MPUCTPOI, OCHAIICHI TEXHOJIOTIE O€3KOHTAKTHOI OILIATH,
1HII TJIaTDKHI TOJATKH Ha TOPTAaTHBHOMY NPHUCTPOi abo cailTh, SKi MalOThb MOXKIHMBICTH NMPOBOJUTH OIUIATY
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Tokenamu. IlinTBepmkeHHS omepauii 3AiHCHIOIOTHCS BIINOBIZHO A0 HAJAIITYBaHb MOPTATUBHOTO MPHCTPOIO
Hepxarens BIIK, nuisxom mepeBipku BiZOWTKY Manblis, BBEACHHS Mapoiio (rpadiyHoro abo 4YHCIOBOro) Ta
IHITAM MIITXOM, TTepea0adeHuM BiATOBIIHIM MTOPTATUBHUM MIPUCTPOEM. Y BHIMAMKY, SKIO TUIATDKHUMA TIPHCTPIit
HE MOXKE TMPUHHATH IMATBEPIPKCHHs OTepalii Ha MOPTATHBHOMY IIPUCTPOI, IMiITBEPIDKCHHS OTepallii Moxe
BinOyBartucs uuisixom BBeAeHHs [1IH-koxy um mignucy Ha 4ekys;
- 3HATTS TOTIBKHM y 00JaJHaHHi, AKe MATPUMY€E OE€3KOHTAKTHY TEXHOJIOTIIO;
- meperisiny iHGoOpMaIii mpo momepenHi omepamii, 3AiCHeHI 3 BHUKOpPHCTaHHAM MOOIUTFHOTO IUTATIKHOTO
J0JaTKy, a Takox iHdopMarii mono cratycy Tokena, inpopmyBanns [epxarens BIIK npo 3ailicHeni onepaii 3
BUKOPHUCTAaHHAM MOOITFHOTO TUIATIXHOTO AOAATKY.
3.15.10. Ans 3miiicHeHHs OMJIaTH TOBapiB, poOiT abo mocayr MoOINBHUM MIATIXHUM AO0AATKOM i3 3aCTOCYBaHHSM
Toxena, [lepxkatens BIIK nmoBuHeH po30710KyBaTH (aKTHBYBATH) MOPTATUBHUH MPHUCTPiil Ta PO3MICTUTH HOTO TIOPSIA
3 OC3KOHTAaKTHUM IUIATDKHUM TPUCTpoeM Toprous. [linTBep/KEHHS OIUIATH 3IIHCHIOETHCS 3TiTHO TEXHIYHUX
MO>KJIMBOCTEH Ta HAJAIITYBaHb MOPTATUBHOTO MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH TIIATI)KHOTO MPUCTPOIO.
3.15.11. bank He Hece BiANOBIAAIBHOCTI 32 AKICTH CEPBICIB, SIKI HAJAIOTBCS TPETIMH CTOPOHaMH (OINEepaTopaMu
MOOLUTFHOTO 3B 53Ky, pO3POOHHKAMH TPOTPAMHHX 3aC00iB TOIIO), Ta KOPEKTHICTH pPOOOTH MOPTATUBHOTO MIPHUCTPOIO
Hepxarens BITK, MoOipHOTO TUIATIXKHOTO TOIATKY .
3.15.12. Knient/ depxkarens BIIK 30008’ s13yeThes BukopuctoByBat BIIK BiMOBIZHO 10 YWHHOTO 3aKOHOIABCTBA,
npasmit MIIC, a Takoxx ymMoB poro JloroBopy.
3.15.13. [ns otpumanHA KoHCynbTamid momo BukopuctaHHs BIIK abo Tokena, a Takok Tpu HEOOXiTHOCTI
3ynunennst (6moxysanusi) nii BIIK/Tokena abo mpu BUHMKHEHHI HemTatHux cutyaniit, Kmient/ [epxarens BIIK
MOJKE€ CKOpHCTAaTHCS Tmociayramu KOoHTakT-mleHTpy Oe3rmocepeHb0 abo 3BepHYTHCS Y BifmiieHHs baHKy, B SKOMY
oyno Bigkpuro I1P ta Bumano BIIK.
3.15.14. 3 MeTo0 iHIIIIOBaHHS KYIIBIi, IPOAaXy 0€3roTiBKOBOI iHO3eMHOI BamtoTH 3a gonomoroto CJIO 10 Kiient
MIOBUHEH: BUOpATH OIIIiI0 OOMIH BAIIOT Ta 00paTu BatOTy, sky KieHT Oaxkae kynutu abo mpoaaTu; o0paTH HOMEp
PaxyHKy CIIMCaHHA 3 MEPEeNiKy, 110 3aIpornoHOBaHUN baHKOM; BKa3aTu CyMy BaJIOTH, SIKa KYIIYETHCS/IPOJAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUi Oyne 3apaxoBaHa BiNMOBigHA KyIuleHa abo OTpHMaHa BiJl MPOJAXY
BaJIIOTa; y BUIAAKy HeoOXimHocTi miarBepautu onepailito OTP, seectu OTP Tta minTBepmutu airo. KiieHt Hamae
banky mnpaBo Ha nOWCTaHIIWHE PO3MOPS/DKEHHS HA KYIBIIO, MPOJAX OE3rOTIBKOBOI iHO3EMHOI BalllOTH 32
nmoromororo CJIO IO Ta minTBepmKye CBiff HaMip iHIMIFOBATH BATIOTHY OMEpaIlifo Ha BIACHOPYY BBEICHY CyMy, 3a
BU3HAUYEHNM KypcoM baHKy, y BiamoBimHiii BamioTi, a baHk Mae mnpaBo 3miliCHUTH JOTOBIpHE CHHCAaHHS 3
BiJIIOBITHOTO PaxyHKY, BU3Ha4eHOTro KIlieHTOM, CyMH KOIITIB, AOCTaTHBOI JUIA 3MIMCHEHHS KYMiBIi ab0o mpomaxy
0e3roTiBkOBOi 1HO3eMHOi BamioTH. baHk BUKOHye iHimifoBany KilieHTOM ormepamiro 3 KymiBii, MpOAaxy
0e3roTiBKOBOi 1HO3eMHOI 3a HACTYITHHX YMOB:
-y KuieHTa BiIKpUTI paxyHKH B HalliOHAJIBbHIN BAJIFOTi Ta Y BAJIIOTI, IO KYIYETHCS/TPOJIAETHCS;
- Ha PaxyHKY CIIMCAaHHS JOCTaTHbO KOINITIB JUIsl CIIMCAHHS Y BIAMOBIMHINA BaJIOTI JUIsl 3MIMCHEHHS BaJIFOTHOL
orepartii;
- CyMa BaJIFOTH, L0 KYITy€eThcs/TIpoaacTbes KimieHTOM, He epeBHILy€e BCTAHOBJICHUH 3aKOHOAABCTBOM JIIMIT;
- BIJICYTHICTb Ha PaxyHKY 3apaxyBaHHsS a00 paxyHKY CIIHCaHHS OyIb-TKAX OOMEXEHb.

4. TIOCTIMHO AIIOYE JOPYUEHHSA

4.1. bank Ha miacTaBi yMOB J0TOBOPY (Yyromu) mpo HaJaHHA OaHKIBCHKOTO MPOAYKTY Ta [loroBOpYy BHKOHYE
nocTiiHo mitoue nopydeHHs (Hamati — IIJIJI) mst 3npificHeHHs perynsapHux muatexiB 3 BIIP mis HacTymHuX 1inet,
ajie He BUKJIIOYHO:

4.1.1.ToramenHs 3ab00oproBanocTi 3a kpenutamu Kitienra B banky.

4.1.2. TlomoBHeHHs Aemo3uTHOro paxyHKy Kiienta B baHky (Km0 mOMOBHEHHS mepeadaueHe yMOBaMH
JETIO3UTHOTO MIPOAYKTY).

4.1.3.Omnaru KoMmiciiiHoi BUHaropoau baHky Ta iHIIKMX IUTaTEeXKiB, 3TiHO 3 YUHHUME Tapudamu banky.
4.1.4.3nilicHeHHs 1HAUBIIyallbHUX TUIATEXIB 32 PEKBi3UTaMH, BU3HaUeHUMU KiTieHTOM.

4.2. 3nificuenns miatexiB 3a [1/1/] Ha morameHHs KpeauTHOI 3200proBaHOCTI, MOMOBHEHHS JIEMO3UTHOTO PaxyHKY
Ta OTUIATH KOMICIH B1IOYBAETHCS 32 paXyHOK JOCTYIMHOTO 3aiuiKy komriB Ha BIIP (3 ypaxyBannsm KpeaurHoro, 3a
HAsBHOCT1).

4.3. 3nificCHeHHsl 1HIWBIyaTbHUX ITUIATEXKIB 32 PEKBI3WUTaMHU BiOYyBa€ThbCS Ha MIJCTaBl BIAMOBIAHOT JOJATKOBOI
YTOJIU 10 AOTOBOPY (YroJI¥) PO HaJIaHHS OAHKIBCHKOTO MPOIYKTY.

4.4. KmieHT Hece BiINOBIJaNbHICTh 32 KOPEKTHICTh IapaMeTpiB iHAMBiMyanbHUX TtuiatexiB 3a [1JIJ1, 3okpema:
OTpHMYBaya, NepiOAUYHICTD IIATEXKIB, CTPOK JIil, CyMa IIaTeXy TOLIO.

4.5. Sxkmo mmatik 3a I1JI/] npunagae Ha BuxigHWUN a00 CBATKOBWH [CHB, TO IUIATIK 3MIMCHIOETHCS B OCTAaHHIN
Po6ouwnit nenp, mo nepenye bOMy BHXiJTHOMY, CBATKOBOMY JTHIO.

4.7. Knient mae npaBo Hagatu aexinska 111 no oxnoro BIIP. [Ipn nbomy npiopUTETHICTS IIATEKIB BU3HAYAETHCS
Kiientom.

4.8. KimieHT Moxe caMOCTIMHO 3miMiCHIOBAaTH IWIaTexXi, siki mopydeHi B pamkax ITJIJ[. Ilpu meomy bank He Hece
BiJIMOBIAAIBHOCTI 32 3A1HCHEHHS MOBTOPHOTO TaTexy npu BukoHanHi [111J] Kmienra.
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4.9. KnienT moxe iHinitoBaTu 3mMiny peksizutiB [1J1/] abo ckacyBanus I1/1J] (okpim ormmaté KoMiciliHOI BUHAropoau
Banky abo iHIMX MmIaTexis, 3rigHo 3 ynHHUME Tapudamu banky).

4.10. V pasi megoctatHocTi komTiB Ha BIIP mms BukoHanHs mmarexy 3a [1/[J] B moBHOMY 00Cs31 TTOYMHAIOYN 3
HacTynHoro PoGodoro mHsA 3 HaTH Takoro IuiaTtexxy, baHKoM 37iMCHIOETbCS IIOZCHHA IEpeBipKa JIOCTYIIHOIO
3anumKky komrTis Ha BIIP (3 ypaxyBanusm KpenuTtHoro mimity, 3a HassBHOCTI) A BukoHanHs [T/

4.10.1. IlnaTexxi Ha MOTaIeHHs KPEeAUTHOI 3a00PTrOBaHOCTI 3MIMCHIOIOTHCA 3 MOMEHTY Ha/IX0/DKeHHs KomTiB Ha BIIP
1 10 MmomeHTy noBHOTO BuKoHaHH: [1J1/] a6o 10 matm HacTymHOTO Mmiartexy 3a [TJ1/1.

4.10.2. IlmaTexxi Ha TOMOBHEHHS IEMO3UTHOTO PaxXyHKY 3IIMCHIOIOTHCA 3 MOMEHTY HAJXO/KeHHA komTiB Ha BIIP
NPOTATOM CTPOKY, 3T1THO 3 IOTOBOPOM, a0 10 JaTy HACTYMHOro miatexy 3a [TJI/1.

4.10.3. [nnuBigyaneHi 1uaTexi 30iHCHIOIOTECS 3 MOMEHTY GopMyBanHs Ha BIIP 3anmumky xomrTiB, 1OCTaTHROTO LIS
BUKOHaHHA atexy 3a [1J1/] B moBHOMY 00csi31, a00 10 1aTh HacTymHOro rmiarexy 3a [1J1/1.

4.11. VY pasi HemoctarHocti komTiB Ha BIIP mns Bukonanus mnarexy 3a [1J1/] mist omnatu komiciitHOT BUHaropoau
Ta IHIIMX IUIATEXKIB, 3TOHO 3 YMHHUMHU Tapudamu baHKy, CyMa Takoro miarexy CTArYIOThCs baHkoMm y moBHOMY
00cs3i 32 paxyHOK 3aJHMIIKy JAOCTYMHHX KOWITIB (3 ypaxyBaHHsM KpeauTHoi JiHii, 32 HasiBHOCTi) Ta 3a PaxyHOK
HECaHKI[IOHOBAHOTO (TEXHIYHOT0) oBepapadry.

4.12. Y Bumanky IIJI/l Ha moramieHHS KpemWTHOI 3a0OpProBaHOCTI Ta/ab0 TMOTMOBHEHHS neno3uty Bamtora bIIP
MOBHHHA CIIBMA/IaTH 13 BAIOTOIO KPEAUTHOI 3200pTrOBaHOCTI Ta BATIOTOIO ICTTO3UTHOTO PaXyHKY.

4.13. InnuBigyanpHi IIaTexi 3a peKBi3UTaMH 31iHCHIOIOTHCS BUKIIOUHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KitieHT OBMHEH HE PiJilie OJTHOTO pa3y y KaJlleHAApHUH Micsllb KOHTpooBaTy matexi 3a [11/] mosixom, ane
HE BUKJIFOYHO, KOHTPOIIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOT'O OBCJIYTOBYBAHHS «IDEA ONLINE»

5.1. Jlnsa 3aidichenns KorieHToM OaHKIBCHKMX OIEpailiid, 10 HE TOB’s3aHi 13 3MIMCHEHHSIM IIiIPHEMHHUIIBKOT
nistbHOCTI, bank Hamae Kimienty moctym no Cucremu qucranmiiHoro oociayroyBanas «Idea Onliney.

5.2. KitienT 3asiBiisie, mo monepeanpo o3HaoMuBcs 3 [IpaBumaMu, po3MilieHNMH Ha caidTi baHKy 3a eeKTpOHHOI0
aapecoro: www.ideabank.ua abo na caiiti CJO 10 (Homarok 1 mo AKBO®O), BoHM oMy 3po3yMini Ta BiH
3000B’A3YETHCS IX BUKOHYBATH.

5.3. IlpaBuna € HEBiT €MHOIO YacTHHOIO 1IHOTO JloroBopy. Uepes inimiroBanus Kiriearom Oyab-sikoi oneparnii 8 C1O
10 KiieHT migTBepKYE, 10 BiH 03HAHMOMHBCS, MIOTO/DKYETHCS Ta MIPUIIMAae YNHHI HA MOMEHT BUMHEHHS BiIIOBIIHOL
onepariii [Ipapuna ta Tapudu banky, mo crarote 000B’si3koBUMHU s CtopiH maHoro JloroBopy (BHKJIIOYHO B
po3pi3i omepariii, o iHiIit0BaIach).

5.4. Knienr 3aiiicHioe goctyn 1o CHO IO uepes mepexy IarepHert, a came, yepe3 calT/caiiTH/MOOIIBHAN T0OJATOK
O.Bank, Busnauenuii/ui [IpaBuinamu.

5.5. Hoctyn o Mepexi [HTepHET, a TAKOK BUKOPHUCTAHHS 1HIIUX TEXHIYHUX 3ac00iB Ta MPOrpaMHOTO 3a0e3MeueHHs,
mo € HeoOximHuMu 1is 3xaiicHeHHs noctymy go CHO 10, ve € mpemmerom 1poro JloroBopy, i 3abe3medyeThest
KitienToM camocTiitHO 3a #0ro BJIacHHN paxyHOK.

5.6. [linmucyroun 3asBy Ha npuenHaHHA a0 1poro JloroBopy/ 3asBy Npo BiOKPUTTS/3aKPUTTS/3MIHY MOCIYT Ta
iHmmx, KimeHT Oe3BiKIMYHO MOTOMKYETHCS 3 THM, IO HpHU mifnucaHHi ycix omnepamii y CAO 10 3a momomoror
OTP BiH moromxyerbcs 3 yciMa yMOBaMH, BHKJIAQJICHUMH B HOPMAaTUBHHX IOKyMeHTax baHky, siki moB’s3aHi 3
BUKOHAHHIM JIaHUX Omeparlid Ta po3MimieHi y Bigminennsx ta/abo na Caiiti banky, ta/a6o Ha Catiti CJO IO i €
YUHHUMU Ha MOMEHT iHilitoBaHHs oneparrii. [lepesik OaHKIBChKHUX OTepalliii, JOKyMEHTIB, IOTOBOPIB Ta IHIIMX JiH,
0 MOXKYTh OyTH iHiLiHoBaHi/mignucani/ yxianaeni Kiienrom 3a momomororo CHO 10, a Takox MOpsAAOK iX
31iCHEeHHs BU3HavatoThcs [IpaBunamu.

5.7. Hamanus Kiienatry nocrymy no CO 10 3miiicHioeThess bankoM 3a ymoBu HasiBHOCTI y KitieHTa BigKpHTOTO Y
banky BIIP B HarioHaNbHIH BaIIOTI YKpaiHH.

5.8. Kuienr, y pasi Bukopucranns CJO 10, 3a3xaneriip MoroKyeThes 3 yciMa pH3UKaMu, SIKi IpUTaMaHHi poOOTi B
Mmepexi [HrepHer.

5.9.TnymaueHHs TepMiHiB B IboMy J[oroBopi BiAoBigae TirymMaueHHIO TepMiHiB y [IpaBumnax.

5.10. Ans orpumanns Hoctymy no CHO 10 Knient, nignucytoun 3asiBy Ha npueIHaHHs A0 naHoro JJorosopy Ta /abo
Yroau, npoxoauts npoieaypy peectpaii y CO 10 sianosiauo no [Ipaswui, BBoauTh Jlorin Ta ctBoproe [1aposb.
5.11. OTP nancunaerscst Kitienty GesnocepesiHbo mepe;] iHilitoBaHHIM OaHKIBCHKOI orepallii 3a JOIOMOTOK Sms-
noBigomiieHHs: Ha @PiHaHcoBuil HoMep. baHk Mae mpaBo BU3HAuaTH OKpeMi BHIM Omepaiil, 3AiHCHEHHS SKHX
Kniearom B CI1O 10 ne Bumarae niareepmxents OTP.

5.12. Bignoimao mo cr. 207 LuBinpHOro Komekcy Ykpainw, CTOpOHM iHILIM 3roAW MO0 MOXKIHUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctanHs OTP npu yknajaHHi B MOAANbIIOMY MK HHMH TPaBOYHHIB 3a
noromorow CJIO 10 Ta/abo mpw iHiliroBaHHI, miaTBepmKeHHI To1io 3a gornomoro CJIO 10 Kiientom Oyab-skoi
nepexndaueHoi [IpaBunamu OaHKiBChKOi omepanii Ta aii 3 Oyab-skuMm paxyHkom Kiienra, BizkputuMm y banky, Ta
omnepauiero B C/10 10.

5.13. CropoHM HmiWIUIA 3TOAM, IO BCi OAHKIBCHKI Omepallii, yromu, iHIIN JOKyMCHTH/iHIIlIaTUBH, 3IiHCHEHI B
€JIEKTPOHHOMY BHIVISZl, € €JICKTPOHHUMM JOKYMEHTaMHU 1 BB@)KAIOTHCS TaKMMH, IO YKIAJEHI 13 NOJEpKaHHSIM
MUCBMOBOI (POPMH, Ta HE MOXKYTb OYTH OCKap>KeHi 3 OTNIALY Ha iX eJIEKTPOHHY (hopMy.
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5.14. KitienTt 3000B’s13aHHi 3a0€3M€YUTH/TaApaHTYBAaTH HEMOKJIMBICTh OTPUMaHHS TPETiMU ocobamu iH(opMmarii mpo
[apons Ta OTP. Byne-sxy ocoOy, sika Bukopucrana Jlorin ta/abo Ilapons ta/abo OTP bank 6e3ymMOBHO BBaxkae
KnienToM Ta He Hece BIAMNOBINAJILHOCTI, SKIIO 1€ HE BIAMNOBIZAE IIMCHOCTI. PU3MK 1 BCIO BIANOBIJAJIBHICTH 3a
HeCaHKI[lIOHOBaHe BHKopucTaHHs Jlorina, [Tapons ta OTP Hece Bukiarouno Kmient. Byab-sika OaHKIBChKa Omepartis,
yroja TOIIO HE MOXe OyTH BiJIMiHEHAa, BU3HAHA HEMIMCHOIO, BIJKIMKAHA TOIIO, SKIO BOHA Oyna 3iaificHeHa 3
Bukopucranusm OTP.
5.15. Y pa3i Brpatu (3a0yBanus) Kimienrtom ITaponto, KimieHTy HE0OXiqHO BUKOHATH Jii 1O BigHOBIeHHIO [lapoto
srigao 3 [IpaBuiamu.
5.16. Byap-sxuit HoBuit [lapons Ta/abo OTP, namicmanuit bankom Kiienrty, otpumanuii abo 3minennii Kmientom
BIAMIOBIMHO 10 yMOB 1boro JloroBopy, Bm3HaeTbcs 1uM JloroBopoMm i BciMa HOTO YacTHHAMH, 30KpeMa, aie
HeBUKITIOYHO [IpaBriamu, BignosinHo sk Ilapons ta/abo OTP (BuximtouHO 10 TepMiHy, Bu3HadeHoro B [IpaBmiax).
IMonepenni [Tapons Ta OTP BU3HAIOTHCS HEAIMCHUMU.
5.17. bark Hanae Kiieary moctyn no CJ1O 10 BukimrouHO y pasi 3aificHeHHs ycmimHoi aBTeHTH(dikamii Kirienra, ska
BBYKAETHCA TAKOIO Y pasi BBeaeHHs KirienToM npaBmipauX Jloriny Ta [lapoito .
5.18. Jns BigHoBneHus poctymy ao CHO IO (y pasi 3abnokyBanHs/mipunuHeHHs) KilieHT MOBUHEH 3BEpHYTHCS 3
BiJINIOBITHOO 3asBOK0 y Bimninenns abo B iHmMi cmociO, mo He cynepeuntsd [IpaBunam ta 1ipomy [loroBopy. bank
3nificHioe KimieHTy BiTHOBJICHHS MOCIYTH 3T1THO CBOIX BHYTPIIITHIX HOPMaTHBHHX JOKYMEHTIB.
5.19. Yci xomicii Ta po3paxyHk, noB’si3aHi i3 kopuctyBanusim CLO 10, nepenbaueni y Tapudax banky, unHHHX Ha
BU3HAYCHY JIaTy, 3 SKUMH KITlieHT 03HallOMIJICHUH Ta IOTOIUBCS Y IOPSJIKY, TiepeadoadyeHoMy 1. 5.3 1poro JJorosopy.
5.20. VY pasi vecrmatu Kmientom kowicii 3a kopuctyBaras CJIO 1O, sxmio Taka icHye BIiANOBIAHO A0 YHHHUX
Tapudis banky Ha Bu3HaueHy naty, bank moxe 3abmokyBatm moctyn Kiienra mo CHO IO. [Inst BigHOBICHHS
Hocryny no CJ10 IO Kiient mae criatutu 3a3Hadeny Kowiciro.
5.21. bank 3000B’s13y€ThCA:

5.21.1. mamaBatu Kmienty moctyn o CHO 10 BinmoBigao 1o ymoB nanHoro Jlorosopy Ta [Ipasui;
5.21.2. BUKOHYBaTH MUCTaHIiAHI po3nopsmkeHHs Kiienta, mianucani 3a momomoror OTP, skmo BoHU
BiIMOBiAal0Th YMOBaM qaHoro Jlorosopy ta [paBunawm;
5.21.3. na Bumory Kitienta Hamatu y npuminieHHi banky abo B iHIIMN croci0 3a B3aeMHO0 A0MOBIICHICTIO CTOpPIH
nependadeHe [IpaBunamu mokymeHTanbHE MiATBEpIKEHHS 37iiicHeHHs KiienToM Oynb-skoi OaHKIBCHKOI omepartii
IPOTATOM CTPOKY, BU3HaueHoro IIpasunamu;
5.21.4. BukonyBatH iHII, Bu3HaueHi [IpaBuiamu, 3000B’si3aHHS, 100 OAaHKIBCBKHMX OIEpalliii, 3MiHCHIOBAHUX
Kmienatom B CIO IO.
5.22. KurieHnt 3000B’s13aHmii:
5.22.1. 3uiticatoBatu poctyn 1o CJO 10 3 BUKOPUCTaHHSAM TEXHIYHHMX Ta MPOrPaMHUX 3aC00iB, IO BiIOBIIAIOThH
BUMOTaM, BU3HaueHUM [IpaBunamu;
5.22.2. 3abesneuyBatu HegocTynHicTh [Tapomo Ta OTP TpetiM ocobam;

5.22.3. e nepenasatu BIIK Tpetim ocobam;
5.22.4. wne posronomysatu IIIH-kox ta pexsisutu BIIK (momep, crpok amii ta CVV2/CVC2 kox). bank He
HECEeBIIMOBIJAILHOCTI 3a KOy, 3anofisHy Kiienry y Bunaaky nepeaaui Kimiearom BITK Tpetim ocobam ta/abo He
posronomenss Kiientom [MIH-komy BITK ta/abo pexsizutiB BIIK (HOMep, cTpok xii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHU NEepCOHATLHUX a00 KOHTAKTHHUX JaHUX TOBIJOMUTH BaHK y MOpSIKY Ta y CTPOKH, BiAMOBIIHO
no m.2.11. meoro [Jorosopy;
5.22.6. BukoHyBatH BuMoOrH llpaBui mpW KOPUCTYBaHHI Ta IHIIIFOBaHHI KOXXHOi OaHKIBCHKOI ormeparii 3a
noromoror CHO 10;
5.22.7. cnnadyBaTy KOMICiiHY BUHAropofy 3a mociyru, orpuMani 3a gonomoroto CJIO 10, BianoBinHO 10 YMHHUX
Tapudis banky;
5.22.8. e 3miiicatoBaty B CJ1O 10 nxii, 1m0 MOXyTh IPU3BECTH JO HEMOXKIUBOCTI 1HITUMH KIIIEHTaMU MOCTIHHO a00
tumuacoBo BukopucroByBatd C/1O 10. V pasi mopymenns KiientoM naHoro 3000B’s3aHHSA, BiH 3000B’s3aHUI
BiJIIIKOTyBaTH baHKy Ta iHIIMM KJIi€HTaM MaTtepiaibHi Ta/abo MopaibHiI 30MTKH, CIIPHYMHEH] BiJINOBITHUMH JIiSTMH
Kienra;
5.22.9. BUKOHyBaTH iHII, BU3HauYeHi [IpaBuimamu, 3000B’s3aHHS 1100 OAHKIBCHKUX Omepallid, 3A1MCHIOBAaHHX B
CHO IO.
5.23. baHk mae npaBo:
5.23.1. npu HajgaHHI MOCIYT 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIHHO CITUCYBaTH HAJIE)KHY CyMy KOMICIHHOT
BUHAropoJu, BiamnosinHo 1o ynHHUX Tapudis banky;
5.23.2. y Oyap-kuii MOMEHT 3 BJIAaCHOI iHIIIATUBM Ta Ha BJIACHUH PO3CYA B OJHOCTOPOHHBOMY MOPSIIKY
BHeCTHU3MiHU 110 [TpaBui Ha yMOBax Ta B MOPSAIKY, BU3HAYCHUX ITUM JlorOBOpOM;
5.23.3. 3wminroBatu Tapudu banky 3 nonepemxennsm npo ue Kiienra na Caiiti banky, ta/abo Ha Caiiti C/1O 10;
5.23.4. npusynuuutr/3a0aokyBatu goctyn go CJIO 10 y Bumagky migo3pd HECAHKIIIOHOBAHOTO BXOAY JO
Cucremu. VY pa3i HeHamanHs KiieHTOM HEOOXiHMX JOKYMEHTIB YHM BilOMOCTEH a00 YMHCHOTO HaJIaHHS
HETpaBAMBUX BioMocTed npo cebe baHk BigMoBise oMy B HalaHHI OaHKIBCHKHX IMOCTYT, IepeadadueHux UM
JloroBopoM, a TakoX y pasi HEAOTPUMAHHS IHITUX BUMOT jJaHoro Jlorosopy ta Ilpasu;
5.23.5. 3a momepeanim moBimomiieHHsM Kiienta OmokyBatu #oro goctyn o CHO 10 3 meroro 3ificHCHHS
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PEMOHTHUX Ta MPOQiIaKTUIHIX POOiT;

5.23.6. inmi npaBa, ependayeHi [lpapmmamm.

5.24. KuaienT mae npaso:

5.24.1. Ha BiacHmii po3cyna kopuctyBatucs nociryramu CJ/1O 10 BiamoBigao 10 ymMoB nanoro Jlorosopy Ta IIpaBwmi;
5.24.2. sumaraTtu Binm banky HamanHs B mpuMminieHHI banky a0o B iHIIWN cmoci0 3a OKPEMOIO JOMOBJIEHICTIO
CropiH JOKYMEHTAIBHOTO MiATBepAKeHHA 3iiicHeHHs Kimientom OankiBewkoi onepauii 8 CJO 10;

5.24.3. 5.24.3. iammi npasa, nependaveHi [IpaBunammu.

5.25. bank He Hece BiAMOBigaNBHICTH 32 BiAcyTHICTE Aoctymy A0 CHO 10 a6o nexopektny podory CJO IO y pasi
BUKOpHCTaHHs KilieHTOM i 3miMCHEHHS TaKOro JOCTYNy TEXHIYHMX Ta TNPOTPAaMHHUX 3aco0iB, sKi He
BiZITOBIat0Th BUMoraM IIpaBwir, a6o BunHeHHs KimieHTOM 1HIUX i, 10 HE BiAMTOBITAIOTh BUMoram IIpaBuir.

5.26. [lignucannsaMm 3asBu Ha mpueaHaHHs abo Yroau KiieHT miaTBeppKye, mo HOMEp MOOITBHOrO TenedoHy,
KUl B Hil 3a3HaueHo Oyne JloriHowm, sikuii pazom 3 Ilaponem Tta OTP OyayTh JOCTYIMHI BHUKIIOYHO 0COOMCTO
KiienTy Ta mo Oyap-sKi iHII TpeTi ocodu He MalOTh JOCTYIy A0 IuX naHux. KimieHT npuitmae Ha cebe BCi pU3UKH
TaBCIO BiJMTOBIaBHICTh, TIOB’3aHY 3 HEBUKOHAHHSIM [IHOTO MOJIOKEHHS J{oroBOpY.

5.27. KnieHT 3000B’S3y€TbCsl BiALIKOJOBYBaTH y TMOBHOMY o00cCs31 Bci moHeceHi bankom 30uTkm ypasi
3acTOCYBaHHS 70 baHKy caHKIIIH BHACIIOK IOMIUIKOBUX Ta BUHHUX Nii KiieHTa.

5.28. Kiient monepemkenuii bakoMm Ta yCBIZOMIIIOE, 1110 3MiMCHEHE HUM BiAkiIoueHHs nepeBipku CVV2/CVC2
koay mo BIIK migBuinye pu3uMKk HECAHKI[IOHOBAHOTO BHKOPHCTAHHS KOIITIB HAa PaxyHKY 3 OOKy TpeTix ocih Ta
MpHUiMae pU3HUK TAKOTO HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS KOIITIB HA PaXyHKY TPETIMH 0COOAMHU.

6. HOCJHYT A SMS-BAHKIHT

6.1. Ilignucannsm [Joroopy Kiient mo3Bonsie banky nancuinati Ha diHaHCcOBUEM HOMep a00 iHIIWH KOHTaKTHHUN
HOMEp, SMS-TTOBIOMJICHHS 3 iH(pOPMAIli€r0 MO0 ONeparlii, ki 3ailicHeHo 3a BkazaHuM Kitientom I1P Ta 3amuiky
KOIIITIB HA HBOMY.
6.2. Ilocmyra sms-0aHKiHTY HamaeTbcss THM KitieHTam, SKi OOCIYTOBYIOTHCS OIEpaTopaMd MOOITHHOTO 3B'S3KY
cragpapry GSM, 110 MaroTh BIiJIOBiJHE 00JIaJHAHHSA 1 HAJAIOTh NOCIAYrH Nepenadi iHdopmarii Ha MOOUIBHI
tenedoHu yepe3 Mepexy Internet (e-mail-ntro3m).
6.3. SMs-TIOBIIOMJICHHS HA/ICUJIAIOTHCSI TTICIISt KOXKHOT ollepallii, sika BiI0yJiacs Mo MOoTOYHOMY PaxyHKY.
6.4. KimieHT nmae 3rogy Ha Te, mo iHbopMaIlis moo onepaiiii 3a BkazanuMm Kiiearom I1P Oyne mepemaBaTucs yepes
BIZIKPUTI KaHAIIM 3B’SI3KY 3a JIOTIOMOTOI0 SMS-TIOBIOMIICHB 1 MOYKE CTaTH BiJOMOIO TPETIM 0co0aM, y 3B’SI3KY 3 YUM
KiienT He Oye mMaTu )OIHHUX IIpeTeH3ii 10 baHky 3 boro npuBoy.
6.5. KuieHT 30008’ 13aHuii:
- HEBIAKJIQJHO TTMChMOBO TOBioMUTH baHk mpo 3MiHy HOMepy TenedoHny, skuii OyB 3a3HadeHul sk DiHaHCOBUH
HOMED;
- HeraiiHo noBijoMuTH baHk nmpo BTpaty mMobOinsHOrO Tenedony 3 SIM-kapToro 3 HOMepoM TenedoHy, sKuil OyB
3a3HaueHui, sk DinancoBuii Homep. Jlo oTpumanHs Big KiieHTa BIAMOBIIHOrO MHCHMOBOI'O YU IHIIIOTO
noBijiomiieHHss baHK He Hece BiANOBIMAIBHOCTI 332 MOJIMBHU Teperiisiy iHpopmarii 3a MOTOYHHM pPaXxyHKOM
Kuienra tperimu ocobamu.
6.6. KitieHnT Mae npaBo npu OakaHHI MPUIIMHATH HAJICUIIAHHS TOBIIOMJICHL 200 3MIHUTH PEKUM 1X HazcuiaaHHs. [1jis
ILOTO HOMY HEOOXiTHO 3BepHYTHUCS B baHK 3 BiAOBIIHOIO 3asBOIO.
6.7. baHk He Hece BIAMOBINAIILHOCTI 32 HEHAAHHSI TTOCIYTH 3 TIPUYMH, SIKI HE 3aJIeKAaTh BiJl HHOTO.
6.8. baHK He Hece BIONOBINANTBHOCTI 32 HEOTPUMAHHA KIIEHTOM SMS-TIOBIIOMIICHHS 3 TPUYHMH, 3aJIEKHHUX BiJ
orepaTopa MOOIJTBPHOTO 3B'A3KY KilieHTa a0o Internet-mpoaiinepa.
6.9. BiamoBinaNbHICTE 32 HEPO3TOJIONIEHHS BiJIOMOCTEH Npo cTaH paxyHKy KirieHta, mo MIcCTSIThCsS y Sms-
MTOB1IOMIIEHHSX, Hece KmieHT.
6.10. bank 3anumae 3a coboro npaBo 3B's3aTHcs 32 DiHaHCOBUM HOMepoM TenedoHy 3 KiieHToM Juist yTOYHEHHS
nopoOub a00 BUITPABIICHHS HEBIAMOBIAHOCTEH B 0()OPMIICHH] 3asBKH.
6.11. bauk rapanrye, mo orpumMani Bij KitieHTa BijioMocTi He OyIyTh HaJjaHi TPETiM 0co0aM, KpiM BUTIAJIKIB TAKOTO
HaJaHHS Ha MiJICTaBl BAMOT YMHHOT'O 3aKOHOJABCTBA Ta 11boro Jlororopy.

7. HOCJIHYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocnmyra «KoHcbepik-cepBic» MiAKIIIOYaeThcs KITIEHTY aBTOMATHYHO Y BHNAAKY OGOpPMIICHHS HHUM
BignosigHoro Ilakery mocmyr.

7.2. Tlociyra «KoHckepxk-cepBicy nepenadavae HajgaHHs iHPOpMaIitHUX mocnyr kiieHtaM banky Ha 1x TenedonHi
3alUTH MOJI0 KOHCYNbTAIii MPO PO3KIa] pyXy TPaHCHOPTY, HAsSBHICTh, NMpPWAOaHHS Ta OpPOHIOBAHHS KBHTKIB,
HaBiramiro B 10po3i, iHpopMamiiiHy MiATPUMKY B Uy>KOMY MiCTi, BUKJIHMK Takci, KOMyHalIbHUX CIIyK0 (cirocapa,
CJIEKTPHUKA, CAHTEXHiKa), OpraHi3alilo TEXJOMOMOIH 3 OOCIyroByBaHHS aBTOMOOINSA, OpOHIOBaHHS TOTEIIB,
OTpUMaHHs KOHTAaKTHHX JaHUX pecTopaHiB, OapiB, KiyOiB, 3aMOBJICHHsS Ta OpPOHIOBaHHS CTOJHUKIB B Kade Ta
pecTopaHax, mocnyra «adgima», yTouHeHHs! KOHTaKTiB Ta agpecu Mara3uniB, A3C, 6aHKiB, 0aHKOMATIB 10 TePUTOPii
VYkpaiHi.
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7.3. Tocmyra «KoHChepK-cepBicy HamaeThess KoHnchepk-onieparopoM Mastercard, Visa.

7.4. ns Toro mo6 ckopucTaTucs nociyror «KoHcbepsk-cepsic», KienT Mosxke, sikimo KoHcbepsk-onepaTop:
e Mastercard:

3areneoHyBaTu 3a HoMepoM Tenedony - 0 800 33 77 95;

JUTSE I3BIHKIB 13-3a KopaoHy y Whats App: +38 (067) 401 77 95;

Hamucatu B MeceHmkepi Telegram xopuctyBauy @mastercard concierge bot;

HamucaTH B MeceHpkepi Viber kopuctyBauy mastercard concierge bot ;

Harcatu B MmeceHmkepi Whats App 3a Homepom +38 (067) 401 77 95;

Hazicinatu E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:

3arenedoHyBaTu 32 HomepoM Tenedony - +38 (044) 300 05 03;

Hamucatu B MeceHmkepi Telegram kopuctyBady mssg.me/service concierge;

HaImucaTH B MeceHkepi Viber kopucTyBady mssg.me/service concierge;

Hazgicnaté E-mail Ha agpecy - visa@concierge.link.

7.5. baHK He Hece BiAMIOBIAATBFHOCTI 3a SIKICTh MocyT KoHckepxk-oneparopom Mastercard, Visa.

8. PO3SMIINEHHS BAHKIBCBKHUX BKJIAJIB

8.1. 3rigHo 3 monoxkeHHsAMH 1boro JoroBopy CTOpOHHM BH3HAYAIOTh 3arajbHUN TMOPSIOK 1 YMOBH 3[iHCHEHHS
omeparliii monxo po3mimeHHs KiieHToM 0aHKIBCHKUX BKIIAIIB. Y BHIAIKy NPUHHATTS PIMICHHS MIOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIAJy Ha yMOBaX, siki HaBeneHI Ha caiiTi banky, bank 3000B’s3yeTbes npuitHaTa Bin Kiienra Ha
30epiranHs cyMmy BKJajay, HApaxoByBaTH Ha Hei NPOILIEHTH, MMOBEPHYTH BKJIAJl Ta BUIUIATUTH HapaxoBaHi MPOLECHTH.
KiieHT BBaXKa€ThCsl MOBIIOMIICHUM Ta O3HAHOMIIEHHM 3 YMOBaMH PO3MillleHHsI OaHKIBCHKOTO BKIIAAy 3a 0OpaHUM
JIETIO3UTHHAM TIPOIYKTOM O3HAHOMHUBIIUCEH HA caiTi baHKy 3 yMoBaMu 00paHOT0 OAHKIBCHKOTO BKIJIAAY 10 MOMEHTY
HOro pOo3MIILICHHS.

8.2. Cyma, BamroTa, TepMiH PO3MIIIEHHS KOXXHOTO 3 BKJIAJiB, PO3Mip MPOIEHTHOI CTaBKH, MOPSAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOIEHTIB, YMOBH IMOBEPHEHHS BKJAly, a TAaKOX iHIII YMOBH PO3MILIEHHS BKJamy, IO HeE
BU3HAau4eHI uM JloroBopoM, BU3HAYAIOTHCSI YMOBAaMH OKPEMHX JOIOBOPIB OAHKIBCHKOI'O BKIAY, IO YKJIaJarOThCs
Ha mificTaBi mporo JloroBopy Ta 3 ypaxyBaHHsAM ioro ymoB. Taxi JloroBopu 0aHKIBCHKHX BKJIAJIIiB € HEBiJ €EMHUMHU
YacTHHAMU 1[OT0 JIOTOBOPY Ta pa3oM CKIAAaloTh €IUHUHA TOKYMEHT. Y BUMAJIKy PO301KHOCTI Mi’K YMOBaMH IbOTO
Horoeopy Ta okpemux JloroBopiB 0aHKIBCRKHMX BKJAJIiB, 3aCTOCYBaHHIO IiIUISATAlOTh YMOBU OkpeMux [loroBopis
OaHKiBChKHX BKJIA[IB. Taki JoroBopH € ImyOIiYHIMU Ta po3MilieHi Ha odiniiHoMy caiiTi baHky.

8.3. JoroBip OaHKIBCHKOT'O BKJaly YKIaJacThCs y MHCHMOBIK (opMi (y MmanepoBoMy BUTJAAI a0 y BHTISAL
€JICKTPOHHOTO JOKYMEHTa), CTBOPSHOI'O 3TiJHO 3 BHMOTraMM, BH3Haue€HUMH 3akoHOM Ykpainu "IIpo enekTpoHHI
JIOKYMEHTH Ta eNIEKTPOHHUN TOKYMEHT000ir").

8.3.1. V pazi opopmienns Bxiany depe3 CHO 10, Knient nianucye Jloroeip 0aHKiBCHKOTO BKJIAy Ta HAJa€ 3roay
baHky Ha BUKOHAHHS IJIATDKHOI Orepallii BHECEHHS KOIITIB HA JICTO3UT 13 BUKOPUCTAHHSAM €JIEKTPOHHOTO MIiAMHUCY
(OTII), mo reHepyetbcss bankom Ta HancmiaeThess KimieHTy 3a momomoror sms-nopimomiieHHss Ha DiHaHcoBUi
Homep Kiienta Oe3nocepenubo mepen mianucanHsM Kiieatom. Ilpu mpomy JloroBip OaHKIBCHKOTO BKIAAY
nianucyeTbess BaHKOM IUIIXOM HakiIaaaHHsS KBalipiKoBaHOTO eJEKTPOHHOTrO IiNHCY YIOBHOBaXKeHOT 0coOu baHKy
Ta HajcunaeTsesi Kitienty Ha aapecy enextponHoi nomtu Kiienra, siky Knient 3a3Hauus npu odopmiteni JJorosopy
0aHKIBCBKOTO BKJIay, Ta siKa 3a3HavdaeThcs y JloroBopi OaHKIBCHKOIO BKIAAy abo 3a Horo 3BepHEHHAM uepe3 Yar-
00T. Y BHNAIKy, KOJIW PO3MIIICHHS BKJIQAy BiIOyBaeThcsi uepe3 Bimminenuss Jloroip OaHKIBCHKOTO BKJanIy
PO3IPYKOBYETBCSL Ta MIAMUCYETHCS 31 CTOPOHM baHKy yNMOBHOBa)KEHMM MpAI[iBHHKOM BimjineHHs Ta 31 cTOpoHU
Kiienra ta nepenaeTscst ynmoBHOBaXXEHUM IpaliBHUKOM Bingninenns Kiienty.

8.4. HajmaBau miaTiXHUX TOCHYT IDIATHUKA HE Beje OOJIK IUIaTOHKHUX THCTPYKIIH iHIMIaTOpiB y pasi BiACYTHOCTI
(HEeIOCTaTHOCTI) KOLITIB Ha paxyHKax IuiaTHWKa. [I1aTHUK Mae mpaBo BIAKIMKATH 3r0Jy Ha BUKOHAHHS IIATIKHOT
omepauii y Oynb-sIKMi yac, ajne He Mi3Hille HacTaHHS MOMEHTY O€3BiAKIMYHOCTI IUIATDKHOI IHCTPYKILii, SKUi HAcTae
IiCJIsl CIIMCAaHHS KOIITIB 3 PaxyHKy IUIaTHUKA. Y pa3i mianucanns Kiienrom JloroBopy 0aHKiBCHKOTO BKJaLy depes
CHAO 10 i3 BuxopuctanusMm enekTpoHHoro miamucy (OTII), MoMeHT Oe3BiKIMYHOCTI HACTae ojpasy Micis
i ATBEPKEHHS OTepallii.

8.5. KimieHT Mae mpaBO BiAKIMKATH IUIATDKHY I1HCTPYKLIIO Ta 3roJy Ha IUIATDKHY ONepaliio 3a BKJIAIOM, SKHAN
odopmiieHuit y BimmineHHi baHKy, 10 HacTaHHS MOMEHTY OE3BIAKJIMYHOCTI (10 MOMEHTY CIIMCAHHS KOIITIB 3
BKJIQJIHOT'O PaxyHKY) IIUITXOM IMMCHhbMOBOTO 3BEPHEHHS y BiJlisieHHI baHky.

8.6. BHeceHHs cymu BKJIaay Ha BKJIAJHUN paxXyHOK B baHKy migTBepaxKyeThCs:

8.6.1.y Bunasiky BHECEHHSI KOILTIB Yepe3 Kacy baHKy — MmIaTi»HOI0 IHCTPYKIIEIO Ha TepeKa3 TOTiBKH;*

8.6.2. y BUNaJKy 3apaxyBaHHS KOIUTIB 3 MOTOYHOTIO PaxyHKY — BiANOBIJHOIO MJIATIXHOIO 1HCTPYKLIEIO 3aBIpEHOIO
MiIMMCaMHy Ta IeYaTKoIo 3i ctopoHu banky;*

*Bemynae 6 0iio nicisi mexHiyHoi peanizayii.

8.6.3. iHIIMM TOKYMEHTOM, BiMIOBITHO O BUMOT YHHHOTO 3aKOHOAABCTBA YKPaiHU.

8.7. 3a Briagamu opopmiennmu uepe3 CJ1O IO, bank Haacunae eneKTpOHHUI NPUMIPHUK IUIATIKHOI IHCTPYKIIi Ha
email KopucryBaua Bkasaumii B J[oroBopi OaHKIiBCHKOro BKiagy abo 3a ioro 3sepHeHHsM depe3 Yar-6ot.* 3a
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BKIazamMu odopmiieHMMH dYepe3 BinaminenHs, namepoBa ¢opMma IIATDKHOI 1HCTPYKLIi PpO3IPYKOBYETHCS Ta
3aBIpSETHCS MIAMKUCOM Ta MEYATKOIO 31 CTOpoHH baHKy ymoBHOBa)keHHMM NpaliBHUKOM BinmigeHHS Ta 31 CTOPOHHU
KirienTa Ta nepemaeThest YIIOBHOBaXEHUM TIpamiBHUKOM Bimmineras KimieHary.

*Bcemynae 6 0ito nicas mexuiunoi peanizayii.

8.8. Cyma Brimagy noBepraeTses KitieHTy micist 3akiHUeHHSI CTPOKY, BKa3zaHoro B JJoroBopi 6aHKIBCHKOTO BKJIAay, Ha
I1P Knienra, Bigkputuil y banky, skmio inmie e nepeadadero y JloroBopi 6aHKiBCHKOTO BKJIATy.

8.9. V Bumanky moBepHeHHs bankom Bkiiagy Ha BuMory KilieHTa IOCTpPOKOBO (3a YMOBH, SKIIO Take MpPaBO
nepeadadueHo yMOBaMH Okpemoro JloroBopy OaHKIBCHKOTO BKJany), CyMa TaKOTO BKIJIAAy MOBEPTAETHCS KIIEHTY
nusixoM 3apaxyBanHa Ha [IP Kiienra, Bigkpurtnii y banky. Kiienr muraxom ykmagerss mporo [loroBopy mopydae
banky y BUnaaxy 10CTpOKOBOTO IOBEPHEHHS OYyIb-IKOTO BKJIaLy (BCi€l cyMM BKIamy 4 HOro 4acTHHH) 3apaxyBaTH
Taky cymy Bkiany Ha [1P KmienTa, abo Ha inmmii notounuii paxyHok KiieHTa, BkasaHuil B 3asBi Ha MOBEPHEHHS
BKIIaAy. Y BHMAIKy, sKmo KiieHT Mae BCTaHOBJICHWH JIMIT oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKIAIy
3apaxOBYETHCS BUKJIIOYHO Ha JTaHUH PaXyHOK.

8.10. HapaxoBani mporierTn 3apaxoBytotbcs Ha [1P KitienTa, Bigkputuii y banky.

8.11. BrknagHuk, sikuii He Oaka€ aBTOMAaTHYHOTO MPOJOBKEHHS (TPOJIOHTralii) BKJIaay Ha YeproBUH CTPOK BKIAIy
BIIPaBi:

- 3BEpHYTHUCH OcoOMCTO 10 BigmineHHs banky a6o 3a tenedonamu Konrakt-Llentpy banky (0 800 50 20 30 mus
II3BIHKIB B Mexkax Ykpainu; +38 034 255 87 62 nns 13BiHKIB 3-32 KOPJIOHY) B IEHb 3aKiHYEHHS CTPOKY BKJIATY (SIKIIO
TEPMiH BKJIaJy IPHUIIAJa€ Ha BUXITHUA a00 CBATKOBHUH JIcHb, TOJII B TIEPIIHiA 32 HUM OaHKIBCbKHUI poOoUuii IcHb) 200
- 3miicanTy BigmoBy depe3 CO 1O BukoHaBIIM BiAMOBiAHI [ii BiIMOBH Bix MPOJIOHTAMIi ¥ MOOLTPHOMY JOJIATKY
«O.Banky» nipoTsirom m’siTi THIB 10 3aKIHYCHHS TEPMIHY JIiT BKJIaay.

8.12. KiieHT Mae mpaBoO MPOMOBXKUTH CTPOK (TepMiH) KOXKHOTO OKPEMOTO BKJIAJy Ha IHINWH, HiIXK BKa3aHU B
JoroBopi 6aHKIBCHKOTO BKJIATy, BiMIOBITHO O YMOB JIAHOTO MyHKTY. Take MpOMOBXKEHHS BKIAAy BiaOyBaeThCs 3a
yMOBH oTpuMaHHs Big KiieHTa #oro 3roan y xoai TeneoHHOI po3MOBH 3 YIIOBHOBaYKCHUM IpalliBHUKOM KoHTaKT-
1eHTpy banky micist 060B’s3k0BoiI ineHTH(IKaIiT KitieHTa 3riqHo BcTaHoBiIeHOTO bankom mopsaky. CTpok (TepMiH)
OKpPEeMOTO BKIJIay MOXe MpPOJOBXKYBATHUCS B TOPSAKY Ta Ha YMOBaxX SKi BIAMOBIZalOTH OOpaHOMY CTPOKY,
BHU3HAUYEHOMY IIMM MOJOKEHHSIM JloroBopy, BH3HaUeHy KiIbKIiCTh pa3iB 3a 3romoro KiieHta. YV BUMaaKy, SKIIO
KiieHT He ckopucTaBcs CBOIM MpaBoM O0paTH CTPOK (TEpMiH), Ha SKWMH Oyne TpPONOBKEHO OKpEeMHiH BKJas,
BiJIMIOBITHO /10 YMOB IIHOTO MYHKTY, TIPOJOBXKEHHS BKJIAMy BiAOYyBA€ThCS 3TiTHO YMOB, IMEpeI0avYeHUX Y KOKHOMY
JloroBopi 0aHKIBCHKOT'O BKJIQY.

8.13. Y Bumangky mpoaoBKeHHS (TpOJIOHTraIlii) CTpoKy Bkiaay 3rimHo m. m. 8.8., 8.9. [loroBopy po3paxyHOK
MIPOIEHTIB 332 KOXKHUH IMPOJOBKEHUI (MPOJOHTOBaHWN) CTPOK (TEPMiH) BKJIAMY 3IIHCHIOETBCSA 32 MPOLEHTHUMU
CTaBKaMH, SIKi JiSUTM Ha MOMEHT TOJIOBXKEHHs (TIPOJIOHTAIli) CTPOKY BKIaay y baHKy nmnsi GaHKIBCHKHX BKJIAJIIB
I[LOTO CTPOKY Ta BUIY, 0€3 YKJIQJCHHS JIOJAaTKOBUX Yyroj (I0oroBopiB) m0 Takoro /loropopy OaHKIBCHKOI'O BKJIAJY.
AKTyanpHI pO3MipH TPOIEHTHUX CTAaBOK 3a OaHKIBCBKUMH BKJIQJaMHd PO3MIIIYIOThCS y BimnmineHHsx Ta Ha
odiumiiHoMy caiiti banky 3a enexkTpoHHOIO aapecor: www.ideabank.ua. ¥V pa3i Hesromum Kiienra 3 HOBUMH
po3MipaMu MPOLEHTHUX CTABOK, BBAKAETHCSI, 10 KITieHT BIIMOBUBCS BijJ Takoro JJoroopy 0aHKIBCHKOTO BKIIAy Ta
Ma€ TMpPaBO OJCPXKATH BKJIAJ BUKOHABINM Ail BigmoBigHo 1m.8.11. Y pa3i MoBYaHHS (BiJACYTHOCTI NMHCHMOBHX
3anepedenb) KiieHTa npoTsrom TepMiHy, SIKM BU3Ha4€HO B KOKHOMY J[oroBopi OaHKiBCBKOTO BKJIAY, BBAXKAETHCS
NOrO/PKEHUM Ha 3alpoIllOHOBaHUMX yMoBax. I'padix HapaxyBaHHsS mnpoueHtiB KiieHT Moxxke caMocTiiiHO
PO3IpyKyBaTu 3BepHYBIIHCH B baHK.

8.14. Ilopsaok HapaxyBaHHS Ta CILUIATH NPOLEHTIB:

8.14.1. IlponeHTH Ha BKJIaJ HAPaXOBYIOTHCS BiJ JIHS, HACTYIIHOT'O 3a JIHEM HAJIXOJDKCHHS BKIIANy B baHk, mo aHs,
KU Tiepeye ioro mopepHeHHIO KimieHTy MeTozoM «dakt/daxTy.

8.14.2. flxmo neHp BUIUIATH HapaxOBaHUX MPOLEHTIB NpHUMaJae Ha BUXiZHUHA a00 CBSTKOBUU J€Hb, NMPOLEHTH
MOXYTh OyTH oTprMaHi KitieHTOM y nepiimii 32 HUM OaHKIBChKHIA pPOOOUUIL JICHB.

8.14.3. baHk rapaHTye BUIUIATy MPOIICHTIB 3a BKJIAJOM 3a CTaBKOIO, sIKa Jiisyia pyu BHeceHH1 KilieHTOM KOIITIB y
BaHk, ipoTsATOM TphOX MICSIIB 3 THS BIIKPUTTS paXyHKY 3a BKJIaJIOM, Ticis 4oro baHk Mae npaBo iHIIiFoBaTH mepes
Krnienrom mepernsig (3MiHy) MPOLEHTHHX CTaBOK y 3aJIEXKHOCTI BiJl 3MiHM TPOLIOBO-KPEIWUTHOI MOJITHKUA a0o
00s1ikoBOT cTaBku HamioHambHOro 6aHky YKpaiHM 3 BIAMOBIIHUM IMOBiZOMIICHHSAM mpo Iie Kitienta Oyap-skuM i3
crnioco0iB Ha BHOip banky, a came: ocobrcTo 3a ymoBH siBKM KitieHTa Ha BijgiieHHs; MUIIXOM HaJICUIIAHHS JTUCTa 32
BKkazaHUM KIlieHTOM MiclieM HOTO MpOXXUBaHHS; PO3MIIIEHHSM BiJIITOBIHOTO TOBIJIOMIJICHHS 4Yepe3 MicleBi abo
perioHabHI IpyKoBaHi 3aco0M MacoBoi iH(opmaii, Ha odiuiiHoMy caiiTi banky. ¥V pasi MoB4aHHs (BiacyTHOCTI
MUCBMOBHX 3ariepedenb) Kiienta mpotsrom 10 (aecsTr) KajJeHJapHUX JHIB 3 MOMEHTY TOBiJIOMJICHHS HOTO B Oy/b-
SKUI 3 BHUIIEBKa3aHUX CIoco0iB Mpo iHiliroBaHHS bankom mepernsay (3MiHH) NPOLIEHTHOI CTaBKH BBAXKAETHCSI, 110
Kiient noroauscs 3 IpaBOYMHOM IIPO MEPeria (3MiHy) PO3MipiB NPOLEHTHUX CTABOK 3a BKJIAJI0M, 3alIPOIIOHOBAHUX
bankom, 06e3 ykmajeHHs JOJATKOBHX Yroj (IoroBopiB) jo JloroBopy OaHKIBCBKOTO BKIAIy, a 3MiHEHI pO3MipH
NPOIIEHTHUX CTaBOK 3a BKJIaJJOM HaO0YyBarOTh YAHHOCTI MiCIs 3aKiHYCHHS BUIIEBKAa3aHOTO JIECATHICHHOTO CTPOKY Ta
BiZJOOpaKalOThCs y BUIMCLI 32 BKIaJHUM paxyHkoM Kiienta mpu HalOmwk4iid ioro ssui B bank. Skmo KimieHT He
MOTO/DKYETBCSA 3 3alPONIOHOBAHMM baHKOM meperiisimoM (3MiHOK0) TIPOIEHTHHX CTaBOK 3a BKIIAIOM, BIH
3000B’s13aHUI IPOTATOM BUILIEBKA3aHOTO AECATHICHHOIO CTPOKY IIMCbMOBO MOB1IOMUTH BaHK IIpo cBOO He3roxy.
8.14.4. HapaxyBaHHs TIpOIICHTIB 3a JloroBOpOM MPHUIHHSIETHCS y JCHHb MOYATKy Ipolexypy BuBeACHHS DOHIOM
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Banky 3 punky (y pasi npuiiHsaTTsa HamioHansHuM 6aHKOM YKpaiHH pillleHHs PO BiAKIMKAaHHS OaHKIBCHKOI JiLEH311
Ta jikBijauito baHky 3 mifgcTraB, BU3HAUEHMX YacTHHOIO Apyroto cratti 77 3akony Ykpainu «IIpo Oanku i
0aHKIBCHKY MISITBHICTEY, - Y ICHb MIPUHHATTS PIITICHHS PO BIAKINKAHHSI OaHKIBCHKOT JIIIIEH311 Ta JTIKBiaIifo 0aHKY).
8.15. IlpaBa i 000B s13ku banky:
8.15.1 baHk 3000B’SI3ye€ThCS MPUUHATH CyMy BKJIany Bin KitieHTa i3 CIIaTorO MPOIICHTIB HA YMOBAaX, BU3HAUCHUX
oOpanuM JloroBopom 0aHKIBCHKOTO BKJIAAY.
8.15.2 bank Mae mpaBo BHUKOPHCTOBYBaTH THMYAacoBO BiJibHI KomTH KiieHTa (cyMy BKJIany) HpOTAroM Imepiomy
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo IOCTPOKOBO posipatu JoroBip 0aHKIBCHKOTO BKJIATy i JTOCTPOKOBO MOBepHYyTH KitieHTY
CyMy BKJIaJly, BUIUIATHBLIM MPOLEHTH 3a BKJIAJOM 3a (PaKTUUHHUI CTpOK 30epiranHs cymu BKiany B baHky, y Tomy
YHCIi:
- y pa3i Hesroau KitieHTa i3 neperisgoM (3MiHO0) MPOIIEHTHOT CTaBKH;
- Y pas3i, AKIIo 3aJIAIIOK KOIITIB Ha paxyHKy KirieHTa € MeHImiM Bix cymu, Bu3HadeHoi JloroBopom
0aHKiBCHKOTOBKIIAY;
- y pa3i npuiiHATTS baHKOM pIllICHHS MO0 PO3ipBaHHS [iJOBUX BIAHOCHH, BiAMOBiAHO a0 1m.2.17. 1poro
Horosopy;
- y IHIIMX BUNAaJKax, nepeadadeHnX YMHHUM 3aKOHOAAaBCTBOM. [Ipu mpoMy baHK y BCTaHOBIEHOMY HOPSIKY
3aKpHBA€ BKIATHUH paxyHOK KirieHTa, a HEeBHIUIaAYSHHIA 3AJIMIIIOK KOIITIB HA PaxXyHKY BUILTAUyeThcs KimieHTy Ha
fioro mepury Bumory. IIpo poszipBanns lorosopy OaHkiBchkoro BkJIany bank moBuHeH moigmomuTu KiieHTa 3a
TPH KaJCHAapHUX JHI.
bank 3akpuBae BkmagHuii paxyHOK KirieHTa, a HEBUIUIAYeHHWH 3aJIMIIOK KOMITIB (y TOMY 4YHCIi HapaxoBaHi
MIPOIIEHTH) TIEPEPaxOByE€ 3a HAJaHUMHU KIIEHTOM pekBi3uTamu) abo 30epirae Ta OOIIKOBYE, A MOHAIBIIOTO
noBepHeHHs KowuTiB Kiienty mig yac fioro 3BepHenHs 10 baHky.
8.15.4. 3 ypaxyBaHHSM 0COONMBOCTEW MporpaMHOro 3abe3nedeHHs banky abo BHECEHHS 3MiH J0 HOPMAaTHBHO-
npaBoBux aktiB HBY min gac nii JloroBopy 0aHKiBChKOTO BKIIamy abo Horo mpoaoBkeHHs (mponoHraiii) bank mae
NpaBo 3MIHUTH HOMEp BKIQJHOTO paxyHKy 0e3 YKJIaAeHHs NOJATKOBUX yron Ao J{oroBopy O0aHKIBCHKOTO BKIAIY.
[Tpu oMy HOBUITHOMED paxyHKY BiOOpa)KaeThCsl y BUMKCI 32 BKIQJIHUM PaxyHKOM.
8.16. IIpaBai od6oB's3ku Kiienra:
8.16.1 KiienT 3000B’s13yeThcs nepenatn banky THM4YacoBO BibHI KOIITH (CyMy BKJamy) Ha YMOBaX, BU3HAYCHHX
JloroBopoM OaHKIBCHKOT'O BKJIay.
8.16.2 Ilpu saBui y baHk 3 MeTOI0 ojepaHHS MPOICHTIB Ta/ab0o cymu Bkiaay KimieHT 3000B's3aHui Mpen SBUTH
BiJIIOBITHOMY TIpaIliBHUKY baHky okpemuii J[oroBip 0aHKIBCHKOTO BKJIaIy Ta JOKYMEHT, IO MOCBIIUY€ HOro
oco0y, a y BUTIAJKy PO3ipBaHHS TaKOT'O IOTOBOPY 200 MPOJIOBKEHHS CTPOKY HOTO [IiT — MacmopT Ta A0BiAKY (KapTKy)
JICP)KaBHOI IMOJATKOBOI CIy»OM PO MPUCBOEHHS I1JCHTU(DIKAIIMHOTO HOMEpa IUIaTHUKA mHojaTkiB. [lacmopr Ta
JOBizIKa (KapTKa) JeprKaBHOI MOAATKOBOI CIY»KOH MPO MPUCBOEHHS 1IeHTU(IKAIIFHOTO HOMEepa IJIATHUKA TIOJIaTKiB
npen’ aeisitoTbest KimienToMm y bank He pifie ogHoro pasy Bpik.
8.16.3 KitienT mMae mipaBo BujaTH Oy ib-sKiii 0CO01 JOBIPEHICTh HA MPABO OZCPKAHHS MPOIIECHTIB Ta/ad0 CyMHU BKIIAAy
1 pO3MOPSPKEHHSI BKIIQJHUM PaxXyHKOM.
8.16.4 KiieHT Mae mpaBo iHilitOBaTH Tepes baHKOM Iepersisiyi CTPOKyY (TepMiHy) BKIIAAY (B TOMY YHCII IIIOJ0 HOTO
3MEHIIICHHS ), IIJITXOM HarpasjieHHs baHKy MHChMOBOI MPOMO3uIiii. Y BUNAAKY JocarHeHHsT CTOPOHAMH 3rOH 11010
Meperisily CTPoKy (TepMiHy) BKIIaly B CTOPOHY HOTO 3MEHIICHHS, pO3paxXyHOK MPOIEHTIB 3a BKIAIOM 3iHCHIOETHCS
HACTYIIHUM YHUHOM:
8.16.4.1. [lo Britagax 0e3 aBTOMAaTUYHOTO IMPOJIOBXKEHHS (IIPOJIOHTAIliT) MPOIEHTH, HApaXOBaHi Ha CyMy BKIady 3
MOMEHTY yKiajeHHs JloroBopy OaHKIBCHKOTO BKIIQJy MNEPEPaxOBYIOTHCS, BUXOJSYM 3 TPOIEHTHHX CTaBOK 3a
BKJIaJIaMH i3 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJaly sKi 3aTBepiKeHi pimeHHsM KoMiTeTy ynpaBiiHHS akTHBaMH,
nacuBaMu 1 Tapudamu baHKy Ha MOMEHT yKjIageHHs okpemoro JloroBopy 0aHKiBCHKOTO BKJIAY, a MPOLEHTH, IO
OyJn HapaxoBaHI Ha If0 cyMy Ta ()aKTUYHO BHILIAuYeHi, yTpuMyrThcs bankom 3 cymu Bkiaay. IlpomenTw,
HapaxoBaHi Ha CyMy BKJIQJy MPOTITOM peITd 12-Tu MicsiiB (3a HasBHOCTI) TepMiHy aii JloroBopy 0aHKiBCHKOTO
BKJIa/ly, BUILIaYyIOTHCS 0€3 IX IepepaxyHKy.
8.16.4.2.11o BiIajax 3 aBTOMAaTHYHUM ITPOJIOBKEHHSIM (IIPOJIOHTAILIETO):
- TPOLICHTH, HapaxOBaHI Ha CyMy BKJAJy 3 MOMEHTY ykiajaeHHs JloroBopy OaHKIBCBKOTO BKJaay A0 JaTH
BkazaHoi B m.l.1 [loroBopy OaHKiBCBKOIO BKJIQAy, NEPEPaxOBYIOTHCS, BHXOJSIYM 3 NPOLEHTHUX CTaBOK 3a
BKJIaJlaMH 13 CKOpOUYEHHSM CTPOKYy (TepMiHy) BKIaxy sKi 3aTBep/ykeHi pimeHHsaMm Kowmitery ympaBiiHHS
aKTUBaMH, nacuBaMu i Tapudamu baHky Ha MOMEHT ykiaieHHs okpemoro JloroBopy OaHKIBCHKOT'O BKIIAIy, a
MPOLIEHTH, 1110 OyJIM HapaxOBaHi Ha 110 CyMy Ta (PaKTUYHO BUILIAYEHI, yTPUMYIOThCsSI baHkoM 3 cymu BKiany;
- Y BUNAIKy NPOAOBXKEHHS (mposoHramnii) JloroBopy OaHKIBCHKOro BKJIagy HpPOLEHTH, HapaxoBaHI Ha Cymy
BKJIQJly 32 TOTIepeHI TEPMiHM BUILIAYYIOThCs Oe3 iX mepepaxyHKy. [IpomeHTH, HapaXxoBaHi HA CyMy BKJIay 3a
OCTaHHIM TPOJOBXKEHHUN (IIPOJIOHTOBAHWI) TEPMiH, MEPEPaxOBYIOTbCS 3 TOYATKY JIii TAKOTO, BUXOIIYH 3
NPOLIEHTHUX CTAaBOK 3a BKJIaJaMH i3 CKOPOUCHHAM CTPOKY (TepMiHy) BKJamy sIKi 3aTBEpIKEHI pilICHHAM
Kowmitery ympaBiiHHA akTMBamu, nacuBamu i Tapudamu baHKky Ha MOMEHT ykiaaeHHS okpemoro JloroBopy
0aHKIBCHKOTO BKJIaIy, a MPOICHTH, IO OYyJIM HapaxoBaHI Ha IO CyMy 1 ()aKTUYHO BWIUIAYCHI, YTPUMYIOTHCS
Bankom 3 cymu Bkiany;
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- IPOLIEHTH, HapaxoBaHi Ha CyMy BKJIaQy IPOTATOM pewTd 12-Tu MicsauiB TepMiny nii JloroBopy 0aHKiBCBKOTO

BKJIa[ly, BUILIAUYIOThCS O€3 iX mepepaxyHKy.
8.16.5 KiienT nmisxom ykiaaeHHs 1150r0 Jloropopy nopydae banky y Bunaaky pocsraeHHS CTOpOHAMHA 3TOAM IIOA0
MIepPErIAny CTPOKY (TEepMiHy) BKJIAQy B CTOPOHY HWOTO 3MeEHIICHHS BiamoBimao mo 1m.8.13.4 mporo JloroBopy
nepepaxyBaTH B A€Hb 3aKiHYCHHS CTPOKY (TepMiHy) BKJIagy cyMy BKiany (y TOMY YHMCIi, HApaXxOBaHi MPOLEHTH) Ha
notoyHnii paxyHok Kiienta, Binkputnii y AT «lnes barx», Kog 6anky 336310, sSKII0 peKBI3UTH 1HIIOTO TOTOYHOTO
paxynky Kiienra He OyayTh momaTkoBo BKazaHi KimienTom.
8.16.6 fxmo Take mpaBo mependaveHe ymoBamMH Okpemoro JloroBopy OaHKIBCBKOro BkiIamy, KiieHT Moske
JOCTPOKOBO po3ipBaTu Takui J[oroeip Ta BUMaratu AOCTPOKOBOIO MOBEPHEHHs cyMmH BKiagy. IIpo moctpokoBe
posipsannsa JloroBopy OaHkiBchkoro Bkiamy KimieHT moBuHeH mnoimomutu bank 3a 3 (Tpu) pobouux mHI ¥y
MUCBMOBIH (opMi, momaBmm baHKy BiAmoBiAHY 3asBy (B 2-X NpHMIpHHMKax). 3asBa MpoO JOCTPOKOBE PO3ipBaHHS
JloroBopy 0aHKIBCHKOTO BKIIQJy PEECTPYEThCS B KYPHAJI BXiJHOT KOpeCHOH/eHIi1 baHky B JieHb 1 HAJAXOKCHHS
OIIH 11 MPUMIPHUK 3 BiAMITKOIO baHKy mpo nmpuitHATTS moBepTaeThes KiieHTy.
8.16.7 Kuient nmsxoMm ykimageHHs 1poro JloroBopy nmopydae banky y BHMangKy MTOCTPOKOBOTO IMTOBEPHEHHS BKJIAILy
BignoBiAHO 110 11.8.13.6 poro JloroBopy mepepaxyBaT Taky cyMy BKJamy (y TOMY YMCIi, HApaxoBaHi MPOLIEHTH) Ha
notoyHnid paxyHok Kiienta, Binkputnii y AT «Ines barx», Kox 6anky 336310, sSKII0 peKBI3UTH 1HIIOTO TOTOYHOTO
paxynky Kiienra He OyayTh BKa3zaHi B 3asBi PO TOCTPOKOBE MTOBEPHEHHS BKIIATY.
8.16.8 Kiienty 3a00pOHSE€TBCS BHUKOPHCTOBYBATH BKJIAHUI PaxyHOK JUIA TPOBEIEHHS OIepalliii, moB’s3aHuX 13
3MIACHEHHSM I IIPUEMHUIIBKOI AISUTHOCTI Ta He3aeKHOT MpodeciiHOl MisIBHOCTI.
8.17. B pa3i HeBuKOHaHHS a00 HEHAIIE)KHOTO BHKOHAHHA yMOB JloroBopy OaHKiBCEKOTO BKJIaay BHHHA CTOpoHa
MOBMHHA BigmkogyBatu iHmK CTopoHi yci 3aBmaHi oMM 30MTKH B TOPSAKY, BH3HAYEHOMY UYWHHHUM
3aKOHOJIABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT 3a UM JI0roBOpOM IMpo MOBEPHEHHS BKIAIy
(memo3uTy) abo HOr0 YaCTHHHU, 3000B’A3aHUN MPUHHATH BiJl BKIIaJHUKA 3asBYy Ha MOBEPHEHHs! KOIITIB Ta MACHMOBO
MOBIIOMUTH BKJIaJHHUKA IMOLITOIO 33 aIpecor0 MPOXHMBaHHS a00 Ha E€JIeKTPOHHY MOIITOBY CKpuHBKY Kitienta, mpo
Jaty B3STTA 3asBH Ha OOJiK BaHkoM Ta NMpWYMHM HEBUKOHAHHS (HEHAIEKHOTO BHKOHAHHS) BHUMOT JOT'OBOPY
0aHKIBCHKOTO BKJIATy B TEPMIH J0 5 poOOYHX JHIB.
8.18. bank 3000B’s3anuit 30epiratu iHpopmariiro npo KirieHTa, sika crana ioMy BijomMa y 3B’s3Ky 3 YKIIQJICHHIM Ta
BUKOHAaHHSM 1pOr0 J[OroBopy, Ta CTaHOBHTh OaHKIBCHKY TAa€MHHIIO, KOH(QIAEHIiHHY iHpopMalio abo iHIITy
iHpOpMaIlilo, 0 OXOPOHSETHCS 3aKOHOM, Ta He Brpasi 0e3 mo3Bony KiieHTa po3kpuBaTh Taky iHGOpMAIio, KpiM
BHIAJKIB, IependadeHux nuM J[oroBopoM Ta 3ak0OHOM. 3a TOPYIICHHS BKa3aHOTO BuUIle 3000B’s3aHHS baHk Hece
BiJINIOBIIaIbHICTh, TIepeI0aueHy 3aKOHOM.
8.19. [loroBip 0aHKIBCHKOT'O BKJIaly MPUIUHSAETHCS 3 MOBEPHEHHIM KomTiB KitieHTy, a00 y BUMaakax nepeadaueHux
3aKOHOJABCTBOM, a00 y BUIIAJIKAaX IPUMYCOBOI'O CTATHEHHS KOILTIB 3 BKJIAJHOTO PAXYHKY.
8.20. [loroBip 0aHKIBCHKOTO BKJIAAY NMPHUIMHSIETHCS Y BCIX BUMAIKaX MPUMYCOBOTO CTSATHEHHS KOILUTIB 3 BKJIAIHOTO
paxyHKy HE3aJIe)KHO BiJl CyMU CTSTHEHHS . Y TaKOMy BHUIIJKy IPOIEHTH 3a BKIIAJOM HapaxOBYIOTHCS JIO JHsI, IO
nepeaye AaTi NPUMYCOBOIO CIMCAHHS KOIUTIB 3 BKJIAJHOTO PAaXyHKY . Y BHIAJIKy YacTKOBOTO NPHUMYCOBOTO
CTSITHEHHS! KOLITIB 3 BKJIATHOTO PaXyHKY pellTa CyMH BKJIaay 3apaxOBYIOThCS Ha IOTOYHUH paxyHOK KitieHnra.
8.21. baHK 3BUIBHSAETHCS BiJl BIAMIOBIAANLHOCTI 3a YacTKOBE ab0 MOBHE HEBUKOHAHHs 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIaly, SIKIIIO BOHO € HACIIIJIKOM Ha/JI3BHUUYAHUX 1 Henepe0adyBaHuX 00CTaBUH Ta MOii, BU3HAUYCHUX
4y, 2, ct. 14 3Y «IIpo TOproBo-mpoMHCIIOBI majaT B YKpaiHi», (Hagam — «Dopc-maxop»), skmo Toproeo-
MIPOMHMCIIOBA TajaTta YKpaiHu 3acBigumia (GakT HacTaHHS (hopc-MaXOpPHHX OOCTaBMH Ta Hajana cepTHdikaT mpo
HACTaHHS TaKuX OOCTAaBHH, MPUHHATTS HOPMAaTHUBHO-TIPABOBUX aKTIB OpraHaMu JIE€pXKaBHOI BIaAW Ta YNPaBIiHHSI
TOIIO, SIKI YHEMOXJIMBIIIOIOTh YM CYTTEBO YCKIQJHIOIOTh BHKOHAaHHS 3000B's13aHb 3a J[oroBopoM OaHKiBCHKOTO
BKJIAly
8.22. Jluctn banky HampaBisitOTbCA 3a MicleM mnpoxuBaHHS KirieHTa, MpOCTOI0 MOIITOBOI KOPECHOHACHLIELO.
Hapicnanuii TakMM YMHOM JIUCT BBaYKAETHCS JIOCTABICHUM HaleXHUM YiHOM. [1oBioMiIeHHsT BaHKy 3TiJHO 3 TaKuM
JloroBopoM OaHKIBCHKOTO BKJIJy BBa)ka€ThCs jJocTaBiieHUM KilieHTy: y neHb 3madi jaucta banky Ha BimminenHs
MOLITOBOTO 3B 53Ky (y pa3i HaJiclaHHA MOBIJOMIJIEHHS JUCTOM), B MOMeHT siBku Kiienta B bank (Binginenns) (y
pasi ocobucroro nopinomieHHs npu saBui Kiienra B baHk), y neHs ony6iikyBaHHs nmoBigomiieHHs banky B ogHOMY 3
MiCIIeBUX a00 perioHalbHUX APYKOBaHMUX 3aco0ax MacoBoi iH(opmariii (y pa3i mHOBiIOMIICHHS UIIXOM ITyOJIiKaIlii).
8.23. Omeparii 3a paxynkoM KitieHTa, BUIUIaTa KOINTIB 3a WOTO JOBIPEHICTIO 3[IHCHIOETBCS HA TIACTaBi IHOTO
HoroBopy, okpemux JloroBopiB 0aHKIBCBKHMX BKJIaAiB Ta O(QOpMIIEHHMX AOAATKIB 1O HHUX (Y pa3i opopMIIeHHS
KitieHTOM JOBIPEHOCTI, SIKa 3HAXOAUTHCS B baHky).
8.24. Ob6cnyroByBaHHs BKJIAJIHOTO PaxyHKY 3AicHIOETBCS 3rigHo TapudiB banky. KiieHT migrBepikye, 1mo BiH
o3HaiiomiieHn# 3 Tapudamu baHky Ta TOTOPKYETHCA 3 HUMH.
8.25. Bci BuMoru, siki BUHUKAIOTh NMPH BHKOHAHHI JloroBopy OaHKIBCHKOIO BKJIaay ab0 y 3B’SI3Ky 3 HHUM, abo
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBIIATH MPEIMET CIOpY, MiUIIraroTh PO3IJsAy y HOCTiIHHO AirouoMy Tperelcbkomy
cymi mpu Acortiarlii ykpaiHChKHX OaHKIB, 3T1THO 3 PErJIAMEHTOM TPETEHCHKOTO CYy, SIKUU € HEBill'EMHOIO YaCTHHOIO
JlaHoi TpeTeichkoi yromu. YMoBu JloroBopy OaHKIBCBKOTO BKJIATY, SKi MICTATH BIJOMOCTI IPO HaiMEHYBaHHS
CTOPiH Ta iX MICIE3HaXOMKEHHS, € CKIaJOBUMH YacTUHAMHU JIaHOi TpeTelchkoi yroau. Micue 1 gara ykiaaeHHS
TpeTeiicbKO1 yrou BiAMOBIiAAIOTh MicIo i faTi yknageHHs JoroBopy OaHKiBCHKOTO BKIAy.
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8.26. BinnoBinHO 10 3aKoHONABCTBa YKpaiHu bank BUKOHYe QyHKIII HOJAaTKOBOIO areHTa MiJx Yyac HapaxyBaHHS Ha
KOpHCTh (i3nyHux 0oci0 - KimeHTiB 0XOIB Y BUTIIAAI MPOICHTIB BiJl CYM PO3MIIICHUX HA BKIAJHUX (ICTIO3UTHHX)
paxyHKax. Y 3B’S3Ky 3 UM baHk 0e3 okpeMoro posmopsupkeHHs KiieHTa yTpuMye Ta mepepaxoBye A0 OIOKETy
BIJIMIOBIIHY CyMy HOJaTKy (300py) 3 moxofiB ¢i3nuHoi ocodu-KiieHTa, iHImoro moaarky (300py), BIAMOBIIHO 10
BUMOT 3aKOHY.

8.27. ®oux rapantye BkimagHUKY BiIIIKOMYyBaHHSA KOINTIB 32 MOTO BKJIAJOM Ta BIAIIKOJOBYE KOIITH B PO3MIpi
BKJIJTy, BKJIIOYAIOUX MIPOIEHTH, CTAHOM Ha KiHeIb JHS, IO Tepeaye IHIO MOYaTKy Mpouexaypu BuBeaeHHs Qongom
0aHKy 3 pUHKY, ajie He OiJpllle CyMH IPaHUYHOTrO PO3MIpy BiJIIKOTyBaHHS KOIUTIB 32 BKJIAJAaMH, BCTAHOBJICHOTO Ha
1iel 1eHb, He3aJIeXKHO BiJ KUTPKOCTI BKIIA/IIB B OJHOMY OaHKY. Bururata rapantoBaHoi cymu 3nidcHIOEThCSI DOHIOM ¥
HAI[IOHAJIBHIM BatoTi YKpaiHu. BimmkomyBaHHS KOIITIB B 1HO3EMHIH BaIOTI BiOYyBa€ThCA B CKBIBAJICHTI
HAI[IOHAJBHOI BATIOTH YKpaiHW MICI NepepaxyBaHHS CyMH BKJamy 3a OQIIiifHIM KypcoM TPHBHI O iHO3EMHHX
BAJIOT, BCTaHOBJIEHNM HarioHansHuM OaHkoM YKpaiHM Ha KiHeUb AHA, LIO MEpeAye AHIO MOYaTKy MpoleaypH
BUBEJICHHsI 0aHKY 3 PHHKY Ta 31MCHEHHS TUMYACOBOI aJMiHICTpaIllii BiAMOBiAHO 10 cTarTi 36 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHs BKJIAiB ¢izngHuX 0ci6» (y pasi npuitHaTTs HarmionansanM GaHKOM YKpaiHu pilieHHS Tpo
BIIKITMKAHHS OaHKIBCHKOI JIIEeH311 Ta JiKBiganito banky 3 mincTaB, BUBHAYEHUX YACTHHOIO APYTOIO CTAaTTi 77 3aKoHy
Vkpainn «lIpo Oanku 1 OaHKIBCBKY MifJIBHICTBY, — 3a OQINIHUM KypcoM TpHBHI 110 iHO3EMHOI BaJIOTH,
BcTaHOBNIeHNM HarionanpanM OaHKOM YKpaiHU Ha KiHemb OHS, IO MEepeaye MHIO MOYaTKy JKBimamii OaHKY).
YMoBH, 3a skux DoHI HE BiIIIKOIOBYE KOIITH, BU3HAYEHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHS BKJIAJiB (i3UYHUX 0Ci0» Ta HOpMATUBHUMH akTamu DoHAy Ta po3MmilieHi Ha odimikHiH
cropinui @onny B Mepexi [HTepHeT 3a mocunanHsam www.fg.gov.ua.

[Mpuennannusim no 1mporo Jororopy KiieHT miaTBepmKye, IO TEKCT aKTyalbHOI Bepcii JOBIAKU MPO CHUCTEMY
rapaHTyBaHHS BKJIQJiB WOMY MOBiJOMIICHHH, 3MICT MOBIAKM HOMY 3pO3YMUIHIA Ta MOBINKY KIIEHTOM OTPUMAaHO B
nUcbMOBI  Qopmi (Ha mamepoBoMy HOcii Oe3mocepesiHbO a00 B EIEKTPOHHOMY BHUIVISIII 32 aJpecoro
http://bit.ly/2HZXxPxN).

CropoHH TOMOBWJIMCH TIPO T€, 10 baHk Hajae BkiagHuky JoBiAKY Mmij yac 1ii JOrOBOPY HE pijlle HiK OJMH pa3 Ha
pik muIIXOoM po3MimeHHS akTyanbHO! JloBigkum Ha odimiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpwmii
«l"apanTyBaHHS BKJIaJiBY, a Britagauk 3000B’sI3y€THCS CAaMOCTIIHO 3 HEI0 03HAHOMHUTHUCH a00 oTpuMaty y Bimmineni
narnepoBuii ek3eMIusap JoBiaKy.

Tepminu "Bknman" Ta "BKIamHUK" BXKWBAIOTbCA Yy 3Ha4eHHI HaBeneHoMy B 3akoHi Ykpainu "[Ipo cucremy
rapaHTyBaHHS BKIaAiB piznaHuX 0cib".

9. YMOBH CITOKNUBYOI'O KPEJUTYBAHHS BE3 3ABE3IIEYEHHS

9.1. bank nHanae llo3wuanpHHKY CIOXXHBYMH KpeauT Ha miactaBi 1poro JloroBopy Ta JloroBopy Kpeawurty,
ykiageHoro 3 Ilo3uuanpHukoMm (Hamadi — Joroeip kpeaurty). YmoBu JlOoroBopy KpeauTy B CYKYIHOCTI 3
yMOBaMH 1b0r0 JIOTOBOpY BH3HAYAKOTh IUTICHI YMOBH KpenuTyBaHHA [lo3muanbHuka, nepemdadeHi 3aKOHOM
VYxpainn «Ilpo cnoxuBue KpeauTyBaHHs». Y pa3i BUABJICHHS CylepeuHOCTed MK HOpMamu [loroBopy Kpeaurty Ta
poro JloroBopy 3acTocoByroThCs HOpMH JloroBopy kpeauty. JloroBip KpeauTy yKiIagaeTbCcsl y MUCbMOBIH Gopmi (y
NarnepoBOMy BHUTIISAI a00 y BUTJISAI €NEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiJIHO 3 BHMOTAaMH, BHU3HAYCHUMH
3akoHoM Ykpainu "[Ipo enekTpoHHI JOKYMEHTH Ta eIeKTPOHHHHN JIOKYMEHT000iIr").
9.2. Kpeaut (rpomoBi KOIITH) HaJa€ThCsl HA MOTOYHI NoTpedu lo3nyanbHrKa BKIIOUAlOUYM BUTPATH Ha CTPaXOBHH
riaTixk (y pa3i HassBHOCTI).
9.3. Cyma, BaiioTa, CTPOK, THUI KPEAUTY, METa KPEIAUTY, PO3MIp MPOIEHTHOI CTABKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peanbHOi piuHOi mpoueHTHOi crtaBku Ais Ilo3nyanbHuka Ha Aaty ykianeHHs [loroBopy KpeauTy,
po3Mip miatd 3a oOCIyroByBaHHsS KpeIWTHOI 3a00proBaHOCTi Ta/ad0 KOMICiH 3a HaJaHHS KPEeIuTy UM 1HIINX
KOMICiii, 110 MOXyTh OyTH TorojpkeHi Mik CTOpPOHaMH, YMOBH CIUIATH HIOMICSYHOTO TIJIATEXY, HEOOXIJIHICTh
YKJIaJIeHHS IOTOBOPIB II0J0 CYIPOBIAHUX MOCIYT BKa3yloThcs B JloroBopi Kpenury.
9.4. Bei yknmageni mix CTOpoHaMH TPOTATOM CTPOKY Jii mporo JloroBopy, 3MiHM 10 JloroBopy KpemuTy, sKi
oopMIISIIOTECS To1aTKaMu A0 JloroBopy KpeauTy € HeBiJl €eMHUMH YacTHHaMH 1poro Jlorosopy, JloroBopy Kpeaury
Ta pa3oM CKJIaJal0Th €AUHUN TOKYMEHT.
9.5. Kpenutauii npoaykt obupaerbess [lo3MdampbHUKOM CaMOCTIHHO 3 TIEpeTiKy BH3HAYAETHCS HACTYITHUMH
KPHUTEPIsIMU:

e Ha3Ba KpenuTHOTO MpOnyKTYy;

e cyma Kpenury;

e ctpok Kpenury;

e JIcHHA MPOLICHTHA CTaBKa,

e IIpOIICHTHA cTaBKa 3a Kpenutom;

e po3Mip Komiciii baHky;

e iHIIII yMOBH KOPUCTYBaHHs Ta/ab0 moBepHeHH:s Kpenutom.
CTOpOoHH MOTOKYIOThCS, 10 CTPoK Kpeanuty B OyAb-sikoMy BHNAAKY HE MOKe OyTH OiJBIINM 3a CTPOK il BKa3aHHUN
B JloroBOpi KpeauTy.
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9.6. bank Hajae KpeauT y A€Hb mianucanHs JJoroBopy KpeauTy Ha CTPOK abo TepMiH, BKa3aHHi B JloroBopi Kpenuty
HIISIXOM 3apaxyBaHHS TPOLIOBUX KOILUTIB Ha OaHKIBCHKHH MOTOYHMH paxyHOK lloznuanbHuka, BKazaHuii JloroBopi
kpeauty (MpH BUAa4i KPEAWTY Yy TOTIBKOBiM (opmi) Ta/abo B 0€3roTiBKOBiM (GopMi IIIAXOM IepepaxyBaHHS 3a
PEKBI3UTaMU BKa3aHUMH B JloroBopi KpemuTy Ta/abo ILISXOM 3apaxyBaHHsS I'POILIOBHMX KOINTIB Ha OaHKIBCHKUH
noroyHnii paxyHok Ilo3nvanbHuka, BkasaHuii B JlOroBip KpeAMTy 3 METOI0 MOJAIBIIOTO IepepaxyBaHHS
0e3roTiBKOBMM IUISIXOM 3a peKBi3uTaMH BkasaHuMH B JloroBopi kpeauty. Jlatoro BUaadi KpeauTy, € JaTta CIiCaHHs
KOIIITIB 3 TTO3NYKOBOTO PaXxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JlOroBOpi KpeanTy.

9.7. IloBepHennst 3aboproBaHocTi 3a Kpeautom, BpaxoBYIOUHM CIUIaTy MPOLEHTIB 3a HOro KOPHCTYBaHHS Ta CyM
KOMICIHHUX (-HO1) BUHAropoJ (-#), AKIIO CIUIaTa TAKUX KOMICIHHUX BUHAropoA nepeadaueHa J[oroBOpoM KpeauTy,
3nairicHIOeThCS [103MIaTsHUKOM IIIOMICSYHO BIATIOBITHO A0 BU3HAYEHUX YMOB B JlOTOBOpPI KpeauTy.

9.8.3a xopucryBanns kpenutoM llo3nuanpHUK Crutayye:

9.8.1. ®dikcoBaHy piuHy MPOIEHTHY CTaBKY 3TigHO J[oroBOpoM KpemuTy, ska BKasyeThcs B JloroBopi KpeauTy Ta €
HE3MIHHOIO MPOTSITOM YChOT'O CTPOKY Aii JloroBopy Kpeaury;

A00 piuHy 3MiHIOBaHYy NPOLIEHTHY CTaBKy B PO3Mipi, IO BU3HAYAETHCS SK 3MiHHA YacTHHA CTaBKH, 30ijbllIeHa Ha
Mapxy banky Bkazany B JloroBopi kpeaurty. 3MiHHa YaCTHHA MPOIEHTHOI CTaBKH BH3HAYAETHCS yMoBamu JloroBopy
KpenuTy Ta po3paxoByeThces i3 3HaueHHss UIRD (YkpaiHcbkuii iHOEKC 3a eno3uTaMu (QisuuHuX 0ci0) 3a TepMiHOM
3 wmicsini B TpuBHI (Hazam — [Haekc), BiamoBinHO mo ymoB JloroBopy Kpenuty, 3a ocTaHHil JeHb MONEPEIHHOTO
Micssl. [HaeKkc BUKOPUCTOBYETHCS SIK 0a3a Ui BU3HAUEHHSI NIPOLIEHTHOI CTaBKH. [HIEKC IeperisiiaeTsesi Ta MOXKe
3MiHIOBaTHCh baHkoM mioMicsgHO. MakCUMalbHUI pO3MIp 3MIHIOBAHOI MPOILEHTHOI CTaBKH MOXKE CTAaHOBHUTH HE
oinbie Hik 90% piuanx. CratuctryHi nani HamionaneHoro 6aHky YKpaiHu, sKi MicTATh [HAEKC, pO3MIIyIOThCS Ha
odimiitnomy caiiti HamionansHoro banky Ykpainu 3a agpecoro: www.bank.gov.ua. CTOpOHH ITOMOBHIINCH, IO Y
BUTIAAKY 3MIHU Ha3BW [HAEKCY 4M mocuiaHHA Ha [Haekc, ame 0e3 3MiHM HOTO €KOHOMI4HOI cyTi, CTOpOHH He
BHOCSATH 3MiH 110 JloroBopy, 1 Taki JaHi IpOJOBKYIOTh BUKOPHUCTOBYBATHCH Y (DOpMYJIi BU3HAYCHHS 3MIHHOT YaCTUHU
CTaBKH.

bank moxe B Oynp-skuil MOMEHT 3a PimenHsaM banky BU3Ha4MTH 3MiHHY 4aCTHHY NPOLEHTHOI CTaBKMU HIDKYY HDK
CTaBKa, fKa pO3paxoBaHa BIAMOBIAHO 1O LBOTO MyHKTY JlOrOBOpy Ha OCHOBI 3MiHM KIIOYOBHUX PHHKOBHX
MOKa3HHUKIB.

Bank nosigomisie [lo3nuanbHuka Mpo 3MiHY po3Mipy MPOLEHTHOI CTaBKHM 3 MiJICTAaB BHKJIAJECHUX BHIIEC Y IBOMY
myHKTi Ta Hagcwunae [lozngansauky HOBUH ['padik 3a JloroBopoM KpeauTy JTUCTOM He IMi3HINI K 3a 15 kaneHmapHux
IHIB [0 JaTH, 3 AKOI IOYHE JiATH HOBa CTaBKa. Take MOBIJOMIEHHS BBa)KAETLCA HAICIAHUM B JEHL HOro
BiZmpasiieHHs Ha aapecy [lo3nuanbHuka, 1m0 3a3HayeHa B JloroBopi kpeauty. Jlo HampaBlieHHS MOBIIOMJICHHSI Ha
aapecy llo3nyanbHHMKa MOIITOIO NPHUPIBHIOETBCS TAakoX 1 Horo BpydeHHs Ilo3MyanbHUKY YHM NpeACTaBHUKY
[Hosuuansauka mix posnucky. HoBuit ['padik ctae HeBi’ eMHOIO YaCTHHOIO J{OTOBOPY KpenuTy.

[No3uyansHUK CTBEPIXKYE, IO PO3YMi€ CYTh 1 IPUHIMIN BU3HAUCHHS TPOLIEHTHOI CTaBKH, YCBIIOMITIOE PU3UKH, SIKi
BUIUTMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH HPOTSATOM BCHOT'O CTPOKY KPEIUTYBaHHS, 1 MOTOKY€ETHCS Ha 11i PUHKH.

VY Bumaaxky npunuHeHHs myOsikamnii HarionanparnM 0aHKOM YKpaiHW CTAaTHCTUYHUX JAaHUX, sIKi MiCTATh [HIekc, abo
B pas3i, AKIIO 1HAEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a Jjisi BU3HAUEHHS 3MiHHOT YaCTHHH CTaBKH CTa€ HEIIMCHUM 3
IHIIMX TepeadadyeHnX 3aKOHOM INiAICTaB, BiH (IKCYeTbcs Ha PIBHI OCTaHHBOI'O 3HAYECHHS OIyOIIKOBAaHOTO
Harmionansaum 6ankoM YKpainw.

9.8.2. [Tnaty 3a 00cIyroByBaHHS KPEIUTHOI 3200proBaHOCTI MIOMICSYHO JI0 3aKiHUYEHHS CTPOKY JloroBopy Kpeaury,
B TEPMiHU Ta B pO3Mipax, BU3HaUEHUX 3rifHO 3 ['padikom 3a JloroBopoM Kpeaury.

9.9. ITo3nyanbHUK NOBEPTAE KPEAUT Pa30M 3 MPOIEHTAMH Ta IUTATO0 32 00CITyrOBYBaHHS KPEIUTHOT 3a00pTOBaHOCTI
0 JHS/YUCIa KOXHOro wMicsams, 3rimHo 3 ['padikom, mo Bkazanwii B JoroBopi kpeamrty. Ilmartexi
3IHCHIOBATUMYThCSI Ha TPAaH3UTHUH paxyHOK, BKa3zaHWH B JloroBopi KpeauTy, 3 SKOTO NMPOBOAUTHCS MOTAIICHHS
3aboproBaHocti 3a JloroBopoMm kpeauty. /laToro omiaTth KpeIWTy € Jara MOCTYIUICHHS KOINTIB Ha TPaH3UTHUU
paxyHok basky.

9.10. ¥V pa3i HEJOCTATHOCTI CYMH 3JIHCHEHOTO IUIATEXy JUIsi BUKOHAHHS 3000B’s3aHHS 32 J[OrOBOpOM KpemuTy y
NOBHOMY 00Cs31 115 CyMa Moraiae 3a00proBaHicTh y TaKiii 4eproBoOCTi:

1) y mepmy 4epry cCIUTadylOThcs MPOCTPOUYECHA JI0 TIOBEPHEHHS CyMa KpPEAHWTY Ta IMPOCTPOYEHI TMPOLECHTH 3a
KOPUCTYBaHHS KPEJUTOM;

2)y IpyTy 4epry CIIauylOThCs CyMa KPEAUTY Ta MPOLEHTH 338 KOPUCTYBAaHHS KPEAUTOM;

3)y TpeTIO Uepry CIUIadyOThCsl HEYCTOMKA Ta 1HII M1aTeX1 BiAMOBIAHO 10 JIOrOBOpY KPEIuTy.

9.11. IloramenHst npocTpoueHoi 3adoproBaHocti 3a JloroBopom kpeauty (KpiM mTpadHUX CaHKLiN) 34iHICHIOETCS
HUISIXOM CNHcaHHA BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH IPOCTPOYEHOI 3a00proBaHOCTi B JIEHb HaIXOJKEHHS
IPOIIOBHX KOINTIB HA TPaH3UTHHU paxyHOK. [lorameHHs mTpadHUX caHKIiH Ta iHIIOT 3a0oproBaHocTi (B T.d.
JOCTPOKOBE IIOTAIICHHS 3a00pPrOBaHOCTI 32 KPEAWTOM) 3IIHCHIOETHCS B HAaWOMIDKYY NaTy IJIAaTexXy, BU3HAUYCHY
I'padikom.

3a yMOBHM OTpUMaHHS BiJIOBIHOT MUCBMOBOI 3asBU BiJ [lo3MualibHUKA TPO YACTKOBE JOCTPOKOBE IMOTAIICHHS
KpenuTy baHK 3mifiCHIOE BIATIOBINHE KOPWTYBaHHS KPEAWTHHX 3000B's3aHbh y OIK iX 3MEHIIICHHS Ta Ha BHMOTY
[No3nuansHuka Hagae HOBUM 'padik 3rizno airounx Tapudis baHky.

9.12. 3 yxnagennsaMm 1poro Jorosopy, [lo3uuansuuk nopydyae banky 3xificHIoBaTH AOroBipHe criucanHs baHkoM 3
Oynp-skux paxyHkiB Ilosngampamka B AT «Ilges Bank» TpoImoBHX KOIITIB B PO3Mipi HasSBHOI 3a00pPTOBAaHOCTI TI0

35


http://www.bank.gov.ua/

KpeIuTy, HapaxOoBaHUX MPOLEHTAxX, IJIaTH 32 00CIyroBYBaHHA KPEAMTHOI 3a00proBaHOCTI, HEyCTOWKax, mrpadax,
neHi Ta Oynp-sIKMX I1HIIMX TPOMIOBHX 3000B‘s3aHb 3a LUM JOrOBOpOM, CTPOK BHMKOHAaHHS SIKHMX HacTaB. Take
JIOTOBIpHE CIIMCAHHS MOXKE 37iHicHIOBaTHCS bankoMm Ha mizmcraBi 11s0r0 JloroBopy Oynb-Ky KUIBKICTE pa3iB. B Tomy
gucnhi, [lo3muansauk mopydae baHky 0e3 J0JATKOBOTO TOTO/KCHHS 3 HUM 3IIMCHIOBATH JOTOBIPHE CITUCAHHS
KOIUTIB 3 Oyab-AKOro paxyHky l[lo3uuanbHuka B iHIIH BamoTi (y BHMAAKY BiACYTHOCTI a00 HEOOCTATHOCTI y
[To3nuanpHMKa KOMITIB y BaJIOTi, HEOOXITHINA A OIyIaTH 3000B’s3aHb 3a 1TUM JoroBOopoM) i mopydae caMOCTIiHO
MpOAaTH 3a PaxXyHOK TaKWX KOIITIB BaIIOTy, HEOOXiAHY i BUKOHAHHA 3000B’S3aHb, Ha MDKOAHKIBCHKOMY
BAIOTHOMY DPHUHKY YKpaiHH 3a KypcoM, L0 BH3HAa4YaeTbcd Ha JOaTy TAaKOro CHNHCaHHsA, Ha mo [lo3uuyanbHUK
YIOBHOBaXXye baHK nuisixoM mignucanus mporo Joroeopy. Ilpu npomMy Bci BUTpaTy,lOB sI3aHi i3 MpoaakeM KOIITIB
y BaIIOTY BIATOBITHOTO 3000B’S3aHHS, BKIIOYAIOYM (aje HE BUKIIOYHO) KoMicii (3rifHO 3 Mif0YnMHU Tapudamiu),
000B’sI3KOBI IIaTeXi 10 OIOKETy Ta Mo3a0romKkeTHHX (OHIIB 3a omepalii KymiBii- NpoJaxy BaJOT Ta BCi iHIII
BUTpaTH (B TOMY YMCIi 0O0B’SA3KOBI B CHJIy 3aKOHY), MMOKIanaroThesl Ha [lo3nvanpHuKka Ta yTpuMyloThesi bankoM un
CIMCYIOTBCS B MOPSIIKY IOTOBipHOTO crnucaHHA. llo3nyanbHUK mianucaHHsAM 1poro Jlorosopy Hamae npaBo banky
yTpUMaTH KOMICIiiHy BHHAropogy B TPHBHSX 3 KOIITIB, OTPHUMAHMAX BiJ MPOJAXy IHO3EMHOI BaMIOTH abo
0aHKiBCBKMX MeTalliB, 0e3 3apaxyBaHHs L€l KOMICIiHOT BMHaropoaum Ha MOTOYHMH paxyHoK I[lo3uuanbHuka B
HarioHanbHIN BaroTi. [Ipu poMy [loznuansauk mopydae banky odopMuTy 3asBKy Ha MPOJAX 1HO3EMHOI BAIIOTH
Ha MikOaHKIBCBKOMY BAJIOTHOMY pWHKY YKpaiam Bixm imeni Ilo3nyampHuka. Y BHMAAKY HEBHUKOHAHHS
[o3nuansHuKOM 3000B’s3aHb B MOBHOMY pPO3Mipi, baHK Mae mpaBo 3BEpHYTH CTSATHEHHS Ta peaii3yBaTH MailHO
[Mo3nyansHuKa A7 MOTameHHs 3a00proBaHocTi. Y BUMAAKy HeBUKOHAHHS [lo3nvanpHUKOM 3000B’s13aHb, baHk Mae
[paBO BHIABATH HaKa3 MpO IMPHUMYCOBY OILUIATy OOPTroBOTrO 3000B'sI3aHHS 32 PaxXyHOK KOIUTIB, HASIBHUX HA paxyHKax
IloznuanbHuka y banky.

JloroBipHe cnivicaHHsI CTPOKOBHX IUTAaTEXKiB 3a JJoroBopoM 31ilHCHIOETECS baHKOM B JIeHh HACTaHHS TEPMiHY CIUIATH,
SKIIO Taka cruiaTa He Oyna 3xilicHeHa [lo3muanpHEKOM B iHIMHME crioci0. Takok, migmucaHHsM 1poro JloroBopy,
[lo3nuyanpHUK HE 3amepedye, IO HA BUKOHAHHS pIllleHb CyZIiB (PIilIeHb iHIIUX OpraHiB), Mo Oy yXBaJeHi Ipo
crsirHeHHss kowTiB (y ToMmy umem 3 AT «lmes Bank») Ha #ioro KopucTb, 3a3HaueHi KOIITH 3apaxOBYIOTHCS
(cmauytoThes) Ha #oro OaHKiBCchKui moTouHui paxyHOK B AT «lgest bank» 3 JOTpUMaHHSM BUMOT MOJATKOBOTO
3aKOHOJaBCTBA.

9.13. HapaxyBaHHS TpPOLEHTIB 3IIHCHIOETBCS 2 pa3d Ha MiCAb 3a METOAOM «dakT/pakT», a Imiara 3a
00CITyroByBaHHS KPETUTHOI 3a00pPrOBaHOCTI HAPAXOBYETHCS HE PifIe OIHOTO pa3y Ha MICSIb, IOYHHAIOYH 3 JTaTH
HagaHHA Kpenuty. ['padik Ilo3muanpanka 3a JIoroBopoM KpeauTy B po3pi3i CyM MorameHHS KpeauTy, MPOIEHTIB i
TUTaTH 32 OOCIYTOBYBaHHS KPEAMTHOI 3a00proBaHOCTI € HEBiJ'€eMHOIO dacTuHOW JloroBopy kpeauty. HapaxyBaHHs
MIPOIICHTIB 1 TUIATH 3a 00CIYrOBYBaHHS KPEIUTHOT 3a00prOBaHOCTI MPUITUHAETHCS IICHISI TOBHOTO MIOBEPHEHHS BCiel
3a00proBaHocTi 3a JIoroBOpoM KpenuTy, a TAKOX Y 1HIIMX BUMAJAKax, nepeadayeHnx nuM JloroBopom abo 3aKOHOM.
bank MoXe MpUNWHUTH HapaxyBaHHS MPOLEHTIB Ta/abo IHIIMX HapaxyBaHb, nepeadaueHux ymoBamu JloroBopy
KpeIuTy, a TaKOX HeycToiku (mrtpady, TMeHi) 3 MOMEHTY 3BepHeHHs baHky mo [lo3uuanbHuKa i3 BUMOTOIO PO
JOCTPOKOBE BUKOHAHHS KPEOUTHUX 3000B’s3aHb, B pa3i HeBUKOHaHHS [lo3MyambHUKOM KpEeOUTHUX 3000B’S3aHb y
CTPOK, lepe10ayeHuii 3aKOHOJaBCTBOM.

9.14. ba3zoro ans HapaxyBaHHS TPOIEHTIB € HEMOBEpHEHA CyMa KpeAWTy, 0a30i0 il HapaxyBaHHS IUIATH 3a
00CIIyroByBaHHS KPEJUTHOI 3a00proBaHOCT] € TIOYaTKOBA CyMa KPEIUTY.

[No3nuanbHUK 3000B’s3aHUN TOBEPHYTH 3a00proBaHicTh 32 JlorOBOpOM, CIIATHTH HEYCTOWKY (IITpadu, meHi) Ta
BIJIIIKOIyBaTH 3aBJaHi baHky 30UTKH.

9.15. Ilo3n4yajabHUK 3000B’A3Y€ThHCS:

9.15.1. Onepxatu i BUKOPUCTATH KPEOUT HA MMOTOYHI NOTpedU Ta wLini BKasaHi B JloroBopi KpeauTy, sKi He MOBUHHI
OyTH TIOB’s13aHi 13 MANPHEMHUIIBKOIO JiSUTHHICTIO.

9.15.2. IloBepHyTH KpeAMT pa3oM 3 HPOLEHTAMHU Ta IJIATOI0 3a OOCIYrOBYBaHHS KPEOUTHOI 3a00proBaHOCTi 10O
JTHSI/9HCIIa KOYKHOTO MicsIls, 3riaHo 3 ['padikom.

9.15.3. V pa3i 3MiHM NIepCOHANLHUX a00 KOHTAKTHUX JIAHUX ITOBIIOMHTH BaHK y MOpsAKY Ta y CTPOKH, BIAMIOBIIHO
o n.2.11. usoro Jorosopy.

9.15.4. IloBepHYTH KpemuT, NMPOLEHTH, IUIATy 3a OOCIYrOBYBaHHS KpPEAUTHOI 3a00pProBaHOCTi JOCTPOKOBO Ha
BuMory banky y Bunankax, nepenbadenux 1m.9.19.3. mporo Jlorosopy.

9.15.5. He pimme, Hixxk pa3 Ha 11 MicsIiB 3 JAaTH OCTaHHBOTO JIOKYMEHTY TIPO JIOXOJAW TOJaHoro o banky (y
BUIAJIKy HOTO BiZICYTHOCTI 3 MOMEHTY yKJaaeHHs JloroBopy kpeaurty), abo Ha mepiry MHCbMOBY BUMOTY baHky -
npotsaroM 10 pobounx JHIB 3 MOMEHTY OTPUMAHHS TaKO1 BUMOTH, 3/IIHCHIOBATH MiATBEP/HKEHHS CBOTO (hiHAHCOBOTO
cTaHy, HaJiaBIk baHky BIAMOBIAHI OpUTriHAIK Ta/ab0 KOl IOKYMEHTIB PO JIOXO/IH.

9.15.6. YTpumarucs BiJi HafiaHHs OPYKH, 3aCTaBH 3a IPOIIOBUMH 3000B’sI3aHHAMH TPETiX 0cib 6e3 3roau baHky.
9.15.7. 3aBuacHo, 10 MOMEHTY nojaHHs B baHk 3asBKM Ha KpeAuT, MOBiZoMHUTH baHK mpo HasBHI pilieHHs, Oil 3
00Ky JiepKaBHUX, CYyJJOBUX 200 1HIIMX OPraHiB, sIKi MOXKYTh HETaTHBHO BIUIMHYTH Ha [lo3uyanpHUKa, Y TOMY YHCI
Ha WOro AisUTBHICTH 200 )IHAHCOBI MOKIJIMBOCTI.

9.15.8. Crutatutn HeycToliKy (uTpad, MeHIo), iHII HapaxyBaHHS Ta BiANIKOAYBaTH 3aBlaHi baHKy 30MTKH Ha
yMoBax 1poro [lorosopy.

9.15.9. HagaBatu Ha nepiry BuMory baHky Ta/a0o 3 BiiacHO iHIIIATHBU JOCTOBIPHI JOKYMEHTH Ta/a00 BIJOMOCTI,
HeoOXiaHi ans 3xailicHenHs bankom mponenyp inentugikanii Knienra, B ToMy uncni, yrodyHeHHs iH(opManii 1010
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inentudikauii Knienra, norpumanns sumor FATCA Ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOro omepariid, a Takox
BYACHO IMOBIAOMIIATH baHK mMpo BCi 3MiHM B JOKyMEHTaX Ta/ab0 BimoMOCTsX, o Oynu HagaHi [lo3nvansHUKOM pu
yKiIagaHHi 1mporo Jloropopy (mMacmopTHHX OaHUX, aapecHd Miclsl IpOKMBaHHA Ta/abo peecTpallii, KOHTAKTHUX
PEKBI3HTIB 1 T.J.), Y TOPSAAKY ¥ o00csrax, mependadeHNX YWHHAM 3aKOHOJABCTBOM YKpaiHW Ta BHYTPINTHIMHU
HOPMAaTUBHMMHU JOKyMeHTamu baHky 3 muraHp 3amo0iraHHs i1 mpoTuzii Jjeramizamii (BiIMHUBaHHIO) JOXOIIB,
OTPUMAHMX 3MOYMHHUM IIIsXoM. [Hdopmariis Ta/abo AOKYMEHTH MiUIATaIOTh HafgaHHIO mpotrsroM 10 (mecstw)
KaJIeHIapHUX JHIB 3 AaTH OJIep>KaHHS MIUCHMOBOI BUMOTH Bia banky a0o 3 matu HactaHHS BignoBimHux 3MiH. KimieHT
Hece MEePCOHANBHY BiANOBIAANBHICT 32 JIOCTOBIPHICTh AaHWX, NoAaHux A0 banky. Ilpm mpomy y Bumamky
nopyireHHs [lo3nyanbHUKOM YMOB BOTO MyHKTY 1100 HAaJaHHS BiANOBIAHUX TOKYMEHTIB Ta/abo iHdopmanii bank
Mae npaBo BiqMoBuTH [lo3n4anbHUKY y HafiaHHI OyAb-SKUX MOCIYT 3a MM J[oroBopoM.
9.16. ITo3u4yaabHUK Ma€ MPaBo:
9.16.1. OnepxxyBatu Bing banky irdopmarito mpo 3ad0oproBaHicTh 3a JloTOBOPOM KPEANTY.
9.16.2. locTpOKOBO IOBEPHYTH BCIO CyMY KpeAHTy abo il yacTHUHY.
9.16.3. Biamosutucs Bin JloroBopy kpemuty mpotaroMm 14 (YOTHpHAAUATH) KaJleHIAPHUX THIB BiAg JaTw HOTO
VKJIAJCHHS IUISIXOM 0COOMCTOro MoBifoMieHHsT baHKy y mMUCHbMOBiH GopMi, 3 OTHOYACHUM MOBEPHEHHS TPOTATOM
CeMHU KaJleHJapHUX [HIB 3 JaTW TOJaHHS NHCHMOBOTO TMOBIJOMJICHHS TpPO BiAMOBY Bix JloroBopy Kpemury,
TPOIIOBUX KOIITIB, OfiepKaHuX 3a JloroBOpoM KpeauTy Ta CILIATH MPOIEHTIB 3a Mepiof 3 JHs OJepKaHHS KOIITIB J0
IHs iX TIOBEpHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO [loroBopoMm kpemuty. Skmo Cnoxwuau (Ilo3nmuansHuk) mopae
MOBIJIOMJICHHSI HE 0COOMCTO, BOHO Ma€e OyTH 3acCBiqueHe HOTapiaJbHO a0 MOjaHe 1 MiJIUCaHe MPEICTABHUKOM 3a
HAsSBHOCTI JOBipeHOCTI Ha BumHeHHS Takux nAii. CrmoxwBau (Ilo3nuanbHUK) 3000B’s3aHUN TMOBEepHYTH baHKY
TPOIIOBI KOIITH, OAepkaHi 3rimHo 3 [loroBopoM kpeauty Ta ganuM JJoroBopoM. OgHOYACHO 3IHCHIOETHCS BiMOBa
BiJl TIOCJIYT CTpaxyBaHHs (y pa3i HasBHOCTI).
9.16.4. He gacrtime omHOTO pa3y Ha Micsmb oTpuMatd y baHky HamaHHs 0e30ruiaTHOI iH(GOpMAIl MPO MOTOYHHUN
po3Mip Horo 3a00proBaHOCTI, pO3MIp CyMH KpEAWTy, MOBEPHYTOI baHKy, BHIMCKY 3 paXxyHKiB IIOJO TMOTAIICHHS
3a0OproBaHOCTI Ta IHIIOI iHPOpMallii, ska MOBUHHA HajaBaTUcs [103nYabHUKY 32 3aKOHOM.
9.17. BignmosinanbHicts Ilo3nyanbHuka:
9.17.1. 3a HeBUKOHAHHS YU HEHaJe)KHE BUKOHAHHA [lo3mdaipHMKOM CBOiX 3000B’s3aHb 3a JloroBOpoM KpeauTy Ta
nanuMm JloroBopoM, BaHk Mae mpaBo HapaxoBYBaTH ITEHIO, 32 KOKEH JIeHb MPOCTPOUYEHHS Ha MPOCTPOYEHY CyMY
(xpemuTy, IPOIIEHTIB, TIATH 32 00CIYTrOBYBaHHS KPEAUTHOI 3a00pTOBaHOCTI) B PO3MIpi MOABIHHOT 00IIKOBOI CTaBKH
HarioransHoro 0aHKy YKpainw, mo nisia y nepion npoctpoueHHs. CykynmHa cymMa HEyCTONKH (TIeHi), HapaxoBaHa 3a
nopyuieHHs: 3000B’s3aHb [lo3nuanbHukoM Ha mincTtaBi JloroBopy, He MOKe NEpEBHINYBaTH IOJOBHUHU CYMH
KPEIUTY, OJICP’KaHOT CIIOKUBAUEM 33 TAKUM JIOTOBOPOM, i HE MOKe OyTH 301JIbIlIeHa 3a JIOMOBJICHICTIO CTOPIH.
9.17.2. Y pasi venoganns [loznuansaukom no banky mokymentiB 3rigHo 1.9.15.5. manoro JoroBopy, bank mae
npaBo cTsarHyTH 3 [lo3uuansHuika mrpad y posmipi 500,00 rpH. 3a KOKeH BUIIAIOK TAKOTO HETIOJAaHHS.
9.17.3. To3nuaibHUK, SKHH TPOCTPOYMB BHUKOHAHHS TPOLIOBOTO 3000B‘S3aHHS TicIsl 3aKiHUEHHS CTPOKY Jii
HoroBopy, 3000B‘s13aHUI OMJIATUTH CyMy 3a00proBaHOCTI, @ TAKOXK TPU MPOLEHTH PiYHUX BiX MPOCTPOUYEHOI CyMH,
3a HeNpaBOMipHE KOPUCTYBaHHS IPOIIOBUMH KOLITAMH BiAMOBiIHO A0 cT. 625 LluBinpHOTrO KOAgekcy YKpainu, Ta/abo
1HIII IU1aTeX1 nepeadaveHi iHAUBI Iy aJTbHO YaCTHHOK YIOJIU PO KPEeIUTYBaHHS.
9.17.4. Tlo3uvanbHUK MOKe OYTH 3BIILHCHHMH BiJl BiJIIOBINAJIBHOCTI 32 HEBUKOHAHHS YW HEHAJIC)KHE BHKOHAHHS
CBOiX 3000B’s3aHb 32 JJoroBOpoM KpeauTy JuIle y BUIAAKaxX Ta B MOPAAKY, IPSIMO Ieper0adyeHnx 3aKOHOIaBCTBOM
VYkpainu.
9.18. BbaHk 3000B’A3y€TbCS:
9.18.1. Bunaru [lo3nyanbHUKY KpeOUTHI KOIITH HA YMOBaXx, Nepen0adyeHnx JaHuM J[oroBOpOM KpEAuTy Ta JaHuM
Horosopom.
9.18.2. HapaBatu Ilo3n4anbHMKY KOHCYJbTalil 3 MUTaHb BHUKOHaHHA JlOroBOpy KpemuTy 1 MOBIIOMIISTH
[No3nuanpHKKa y pa3i 3MiHU IDIATIKHUX PEKBI3UTIB.
9.18.3. [TIlporsirom 10 poGoumx JHIB 3 JaTH BiJICTYIUICHHS IpaBa BUMOTH 32 J[OrOBOpOM KpeauTy HOBOMY
KpenuTopy abo 3aiydeHHsS KOJIEKTOPCHKOI KOMIIaHii 40 BPETYJIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI, OBIJOMUTH
[lo3nyaneHuka y mnependadeHWd 3aKOHOM cIIoci0 TMpo Takuil (akT Ta Hpo mepedady MNEpCOHANBHUX OaHUX
[To3nuanbHuKa.
9.19. baHk mae npaBo:
9.19.1.1IpoBoauTH niepeBipKy (iHAHCOBOTO i MaTepianbHOro crany Ilo3nuanbHuKa.
9.19.2. TlpoBoauTH mNEPEBIPKY JMAOCTOBIPHOCTI HajaHWX [l03MYaIbHMKOM BiOMOCTEH, JOKYMEHTIB, I1JIbOBOIO
BUKOPHUCTAHHS KPEIUTY.
9.19.3. BumaraTu AOCTPOKOBOI'O IOBEPHEHHS KPEOHUTY, CIUIATH HPOLEHTIB, IUIATH 3a O0OCIYrOBYBaHHS KpPEIUTHOI
3a00proBaHOCTI, BiJIIIKOAYBaHHS 30UTKiB, a [lo3ndanbHuK 3000B’s13aHUI HA BUMOTY BaHKy JOCTPOKOBO BHKOHATH
BKa3aHi rPOIIOBI 3000B’sI3aHHS, B HACTYITHUX BHUIIaKaX:
- nopyureHHst [lo3nyansHUKOM TEpPMiHY CIUIATH IIOMICSYHHMX IUIATEXIB OUThIN HiXK Ha 1 (OAMH) KaJleHIapHHUH
MiCSIIb;
- BCTAHOBJICHHSI HEJOCTOBIpHOCTI iH(OpMarii 4n TOKyMeHTiB, HagaHux [lo3nvanbHukoM baHKy BiIIMOBiITHO 1O
usoro JloroBopy Ta/abo mpuxoByBaHHs I[lo3muanbHukoM BakiamBoi iHpopMauii mpo cBiil ¢iHaHCOBHH abo
IIPaBOBUH CTaH, sIKa MOIJIA 3HAYHUM YMHOM BIUIMHYTH Ha NpPUNHATTA baHKOM pillICHHA PO HalaHHSA KpEauTy,
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a00 TIPOIOBXKCHHS KPEIUTYBaHHS;
- moripuieHHs ¢inaHcoBoro ctany [lo3nyanpHuKa;

- HaJaHHS MOPYKH, 3aCTaBH 32 TPOIIIOBUMH 3000B’ I3aHHAMH TPETiX 0cib 6e3 3roau banky;

- 3a HasgBHOCTI PillICHHS CYAY, 10 HaOyJ0 3aKOHHOI CHJIH, Ta/ab0 BUMHEHHS [ii OyIb-SKUM IEPKABHUM, CYIOBHM
abo IHIIMM YMOBHOBAXEHHM OPTaHOM, SIKi iICTOTHO yCKIamHIOIOTH [lo3ndanpHHKY ab0 poOISITh HEMOXKIHMBHM
PO3MOPSIKEHHS BIACHUM MaifHOM;

- B pa3i He3roau [lo3uyaapHuKa 3 HOBUM PO3MipOM 3MIHIOBAHOI ITPOIIEHTHOI CTaBKH;

- HeBUKOHAHHS 200 HEeHaJIe:KHOTO BUKOHaHHS [lo3nuansHIKOM Oy 1b-AKO1 iHIIOT yMOBH J{OrOBOPY KpenuTy.
9.19.4. V Oynp-sikuii cmocid po3KpHWBaTH TPEeTiM ocobam (B TOMY YHWCIHI, ajle HE BHKIIOYHO: OpraHaM IepKaBHOI
BJaJy Ta MICLIEBOTO CaMOBpPALYBaHH:], CTPAaXOBHKY, KOHTpareHTaMm (maptHepam) banky, siki Oynu Ta/abo OymyTb
3aydeHi OCTaHHIM Ha JOTOBIpPHIM OCHOBI, akmioHepaM baHKy, X TOB’s3aHHM oco0am, MpodeciiHIM ayauTopam,
qreHaM ciM’i (poawmdam), poboromaBmsaMm Ilo3wmuansHuka, iHIMM ocobam) iHbopmarito mpo Ilo3umdanmsHuKa, 10
MICTHTh OaHKiBCBKY TaeMHHIIO (B TOMYy 4YHcHi iHQOpMamilo MIOAO0 KpPEAWTHHX OIlepamliid, CTaH Ta PO3MIp
3aboproBaHocTi nepea bankom Tomno), mepcoHansHi qaHi [loznuanpauka. Jlane mpaBo HamaeTbest baHKy 3 METORO
CTSTHeHH: 3aboproBaHocTi 3 [lo3nyanbHuKa 3a KpeauToM, BIACTYIJICHHS IpaBa BUMOTHY 3a JloroBOpoM, IPOBEECHHS
ayJUTOPCHKOI YW 1HIIOI MEpeBIipKH, 3aXUCTOM MpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peanizamii
MOBHOBa)KeHb baHKy sk KpeAuTopa, a TAKOXK B IHIINX BUMAAKAX, IepeadaueHNX 3aKOHOIaBCTBOM YKpaiHu.

9.20. BimnosimaneHicTe banky: y BUmajgky mopyuieHHss baHKoM TepMmiHy HalaHHsS KpeAWTy, OibIl HiX Ha 7
0aHKIBCHKUX JHIB, baHk Ha BUMory [lo3ndanpHIKa TOBUHEH BiIIIKOyBaTH HOMY OOTpYHTOBAaHI 3aB/IaHi 30UTKH.
9.21. Bci BUMoOTH, SIKi BHHHKAIOTh TIPY BUKOHAHHI JloroBOpy Kpeauty abo y 3B’43Ky 3 HUM, a00 BUIUIMBAIOTh 3 HHOTO
Ta CTAaHOBJSTH NpPEAMET CIOpY, M UIATaloTh PO3TJSILy CyJIOM 3a TMpaBWIaMH MiJICYTHOCTI, BCTaHOBJICHHUMH
NPOLECYaTbHUM 3aKOHOM.

9.22. CTOpoHH JTOMOBWINCH, III0 CTPOK MO30BHOI JaBHOCTI 3a [IOrOBOpOM KpeAWTy, BCTAaHOBMIOEThCSE CTOpOHAMHU
TpuBatictio y 20 (I1BaALsATh) POKiB.

9.23. JloroBip KpemuTy BUKOHYETHCS 3a MicieMm 3Haxo/keHHA banky: 79008, m. JIbBiB, ['amumpkuit p-H., By
Bamnoga, 11, ta y Bunaaky cropy mixk CTopoHamu 3a iuM JloroBopoM, TT030B MOKE TIPET ABISATHCS TaKOXK 33 MiCIIEM
BukoHanHs Kpenutuoro Jlorosopy.

9.24. Bci nosimomienHss Ctopid 3a JIoroBopoM KpeauTy BBaKATUMYThCS 3POOJICHUMHU HAJCKHHUM YUHOM, SKILIO
BOHHM OyIyTh 37iliCHEHI y MHCHMOBIN (opMi Ta HamicIaHi PEKOMEHJOBAaHWUM IMCTOM, Kyp epoM, Tenerpadom abo
BpYy4eHi 0coOUCTO 3a 3a3HaueHuMu B Kpenutaomy Jlorosopi aapecamu CTopiH.

9.25. bank 3000B’s3aHmii 30epirati iHdopmamito npo [lo3nuanbHuKa, sika crana HoMy BiomMa y 3B’S3KYy 3
YKJIaJCHHSAM Ta BUKOHaHHSAM JloroBopy KkpeauTy Ta 1poro JloroBopy Ta CTaHOBUTH OaHKIBCHKY Ta€MHHIIIO,
KoH(QieHMiliHy iHpopMarliito, abo iHOIy iH(pOpMaIlilo, MO OXOPOHIETHCA 3aKOHOM, Ta HE BIpaBi 0e3 J03BOIY
[No3nuansHUKa pO3KpPHUBATH TaKy iHPOPMAIIiI0 KpiM BHIIQJIKIB, epeadayeHux J1oroBopom kpeaury, uum Jloropopom
Ta 3aKOHOM. 3a OPYILIEHHs BKa3aHOTO BHIIEe 30008’ A3aHH:, baHK Hece BiANOBIAaIbHICTE, IEpeI0aueHy 3aKOHOM.
9.26. Y pasi HeBukonanHs IlozuuansHukom ymoB JloroBopy kpeauty, baHk mMae mpaBo BUMaraTd BiJIIKOIYBaHHS
30UTKIB Ta BHTPAT MUISIXOM 3JiHCHEHHS MPUMYCOBOTO CTSATHEHHS, MPEISBUTU 1M030B A0 [lo3MuaibHUKA, a TaKoXK
BiJTHECTH Ha PaxyHKHU MPOCTPOUYEHOT 3a00proBaHocTi BCi cymu 3aboproBanocTi [lo3nyanbHuKa.

9.27. [lo3u4anbHUK TrapaHTye, mo: ycs iH(opMallis, BiIOMOCTI Ta JOKyMEHTU (y TOMY YHCII Ti, IO MICTITBhCSA B
JoroBopi kpeauty ta kpenuTHiil cripasi [losnyansauka y baHky), siki moBigoMIiIeHI Ta HajgaHi HUM baHKy 3 MeTOrO
OJIepKaHHS KPEAUTY, € JOCTOBIPHUMH 1 BiIIOBINAIOTH JIIHCHOCTI; KPEAUT OJEPKYETHCS HUM Ha MOTOYHI MOTPeOH Ta
HE TMOB’s3aHUH 13 MIANPUEMHHIILKOIO NisUTbHICTIO; Bank mepen yknaneHHsM J[oroBopy KpeauTy MOBIZJOMHB HOMY B
HaJIeKHIH (opmi B IOBHOMY 00cs3i iH(opMmaito, nepeadadeHy 3aKOHOAABCTBOM YKpaiHu, 3a3HaueHa iH(opmalis
oMy BizoMa Ta 3po3ymina, BiH o3HaiiomuBcs 3 Tapudamu baHky i 3rogeH 3 HUMH; yMOBH JlOroBOpY KpeauTy Ta
JnaHoro JloroBopy BiH BBaXKa€ CIPaBeNTUBIMY 1 TAKUMH, 1110 BiJIIIOBIIalOTH HOTO iHTEpecaMm.

9.28. Lleii JloroBip B YacTHHI CHOXHMBYOTO KPEAUTY € YKIAJCHUM 3 JIHS NPUAHATTS [103MYalbHUKOM MPOMO3HITT
10710 yKIaaeHHs nanoro Jlorosopy, mianucanHsMm [losuuansHukoM JoroBopy KpeauTy Ta i€ HpPOTATOM CTPOKY
KpEeIUTYBaHHS, alie B OYy/Jb-IKOMY BHIIJKy JI0 TIOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 00OB’s3KiB 3a JloroBopom
KpeauTy Ta JaHuM J[oroBopom.

9.29. Ilo3nyanbHUK 3asBIISIE, [0 HEMAE KOJHOTO pillleHHs, He OyJia BUMHEHA JKOJHA JIisl 3 00Ky Jep)KaBHUX, CYAOBHX
a0o 1HIIMX OpraHiB, sKa MOXKE HETraTHBHO BIUIMHYTU Ha [lo3nuanbHuKa, y TOMY YHMCIl Ha HOro AisUIbHICTH abo
(hiHaHCOBI MOKJIMBOCTI.

9.30. ITo3nuanbHuK nae 3rogy banky Ha JocTyn J0 CBO€T KpelauTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTAHHS Ta
nouMpeHHs yepe3 bropo kpeautHux ictopiit iHpopmanii moao cede (B T.4. iHGopmarii, ska MICTUTBCS B IepKaBHUX
peectpax Ta iHIMX 0azax MyOJIIYHOTO KOPHCTYBaHHS), a TaKOX Ha NEPEBIPKY OCOOMCTUX AaHUX (BCTAHOBJIECHHS
(akTiB BTpaTh macropra ocoOu, 3MiHU NPI3BHIIA TOIO), B TOPSIKY, BU3HaAYeHOMY 3akoHOM Ykpainu «IIpo

opranizauiro (popMyBaHHA Ta 00iry KpeAMTHHX icTopiit». Ilo3ndyanbHuK miATBEpIKye, IO MOBigoMIIeHUI baHkoM
mpo Te, mo iHdopMmalisa s GOpMyBaHHS HOro KpeauTHOi icTopil Oyme mepemaHa: ToBapuCTBY 3 0OMEKEHOMO
BiamoBiganbHicTIO «llepie BceykpaiHcbke OI0pO KPEAUTHHX iCTOPii», 3 MicueznaxomkenHsam: 02002 m. Kuis, Byd.
€prena Caepcrioka, Oyn. 11 ta ToBapucTBY 3 OOMEKEHOIO BiANOBINANBHICTIO «YKpaiHChKE OIOPO KpPEAMTHHX
icropiit» 3 mictiesnaxomkenHsaM: 01001, Ykpaina, m. Kui, Byi. I'pymeBcbkoro, 1-1.

38



9.31. llo3uyansuuk Hagae baHky 3rogy Ha 30MpaHHS, HAaKONMUYEHHS, BHUKOPUCTaHHS Ta OOpoOKy Horo
NEePCOHANBHUX JaHUX, OTPUMAHUX 3 METOI0 HAaJaHHA KpeOuTy mpu GopMyBaHHI ba3u nepcoHanbHUX AaHUX
«Knientn AT «Imes bank» B Mekax, BU3HAUEHMX YMHHUAM 3aKOHOJABCTBOM, IIO MOXXYTh OyTH mepenaHi iHIIMM
posnopsiaaukam 1iiei basu. JlaHe mpaBo Ha BUKOPHCTaHHS Ta 0OpOOKY MEPCOHANBHUX MaHHMX i€ OS3CTPOKOBO 0
MOMEHTY MUCBMOBOTO cKacyBaHHs. [lo3nuanbpHuk 3BinbHSE baHk Bix 000B’A3Ky MOBIIOMIIEHHS PO Mepeaady Horo
NEPCOHANBHUX JaHUX IIOB’S3aHUM TOBapucTBaM baHky, mapTtHepam baHKy uM iHIIUM pO3MOpSOHHKAM Oa3u
MEPCOHANFHUX JAaHWX, SKI € TAaKUMHU BIAMOBIAHO 10 3aKoHY Ta 1poro Jlorosopy. Ilo3muanbHuK MiATBEpIXKYE, IO
OTPHUMaB TIOBIAOMIICHHS PO BKJFOUEHHsS iH(popMartii mpo ITo3nganpanka 10 basn mepcoHanpHuX maHux «KimeHTH
AT «Ines bank» B Mexax, BA3HAYCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BHJaui KPEIUTY, a TAKOX BiIOMOCTI IpO
nmpaBa llo3nyanbHuKa, Bu3HAdYeHI 3akoHOM YKpainum «[Ipo 3axWcT TEepCOHATBLHUX NMaHWX», 1 MPO 0Ci0, SKUM
HazaoThes Aadi npo Ilo3ndanbHuKa, 1U1s1 BUKOHAHHS 3a3HAYEHOI METH.
KiienT Hamae omeparopy MOOITEHOTO 3B‘SI3KYy 3romy Ha 30WMpaHHS, HAKONMYEHHS, BUKOPHUCTAaHHS Ta 0OpOOKY
HOro MepcoHaNbHUX JaHHWX, OTPUMAHMX 3 METOI BHKOHAHHS I[LOTO JIOTOBOPY, Ha OOPOOJICHHS
iHdopMaLii npo HaJaHHS Ta OTPUMaHHS TEJICKOMYHIKalliHHUX MOCIYT Ta Ha mepedady 3a3HadeHoi iHdopmamii AT
«Ines bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOIO MoAaibmoro ingopmysanHs KiieHta mpo
(inancoBi mocayru. JlaHe mpaBo Ha BUKOPUCTAHHA Ta 00pOOKY Ta mepenady NepCOHaIbHUX MaHHUX Jli€ Oe3CTPOKOBO
70 MOMEHTY ITUCbMOBOI'O CKaCyBaHHSI.
9.32. V pasi, skuo [doroBopoM KpeauTy nepeadadyeHo cTpaxyBaHHS XKUTTA [lo3nuanbHuKa, TO Take CTpaxyBaHHS
3MIACHIOETHCS BIATIOBIAHO A0 MPaBHII JOOPOBLIEHOTO CTpaXyBaHHS, 3aTBEPPKEHIUX CTPAXOBUKOM Ta 3apPEECTPOBAHUX
B JlepxaBHiil KOMicii 3 perymoBaHHS pUHKIB (piHAHCOBHX MOCHYT. [l03MYaIbHUK MiITBEPIKYE, IO BiH A0 HAOYTTA
npaB Ta OOOB’SI3KIB CTpaxyBaJbHHMKa B MOBHIH Mipi O3HaWOMIICHHH 13 TaKUMH TNpaBWIaMH J0OPOBIIHHOTO
CTpaxyBaHHS, 3TOJJHAI 3 HUIMH, a caMi [TpaBuiia He MOTPeOYIOTh J0AaTKOBOrO TiyMaueHHs. [Ipu npomy:
- CTpPaxOBUKOM € CTpaxoBa KOMIIaHif, sKa akpeguroBaHa baHkoM Ta skiii I[lo3nuanbHUK 3ampoIrOHYBaB
BCTaHOBHTH BiIHOCHHU JIOOPOBIILHOTO CTpaxyBaHHs KUTTs. [lepernik cTpaxoBux kommnaHid HagaeTbes KiieHTy Ha
BUOIp 3 MEPeNiKy aKpeAUTOBAHHX;
- CTpaxyBaJbHHKOM/3aCTPaxoBaHOIO 0c000t0 € [lo3nyansHuK;
- BurojoHa0yBayeM € bauk;
- TpeAMEeTOM BiJIHOCHH CTpaxyBaHHsS € MaiHOBi iHTepecu [lo3nmuanbHuka, IO HE CylepedaTh 3aKOHOIABCTBY
Ykpainu, MoB’si3aHi 3 HOT0 KUTTSIM;
- CTpPaxoOBi BHIIAJKHU BKa3yIOThCs B JloroBopi Kpenury;
- YMOBH 3[IIHCHEHHS CTPaxXOBHUX BUILIAT, MiJCTABH JUIsl BIIMOBHU y 3JIHCHEHHS CTPaxXxOBHX BHUILIAT, IOPSAJIOK 3MIHH
YMOB 1 TpWUIIUHEHHSI CTPaxyBaHHS, IpaBa, OOOB’SI3KM Ta BiAIMOBINAIBHICTE CTOPIH BCTAHOBIIOIOTHCS Ta
PETYIIOITHCS BIAMOBIAHO JO TPaBHUI JOOPOBUIEHOTO OCOOMCTOTO CTpaxyBaHHS BiJ] HEMIACHUX BHUIAJIKIB,
(iHAHCOBHMX PH3HKIB, 3aTBEP/PKEHNMHU Bi/IMOBIIHUM CTPaXOBHKOM Ta 3apeecTpoBaHMMHU B JlepkaBHiil komicii 3
PETYIIOBaHHS PUHKIB iHAHCOBUX MOCTYT;
- CTpaxoBHMH IUIaTDXK crulauyeTbed llo3uuanbHUKOM Ha MiACTaBI YKIAJIEHOTO JOTOBOPY CTpaxyBaHHS B JICHb
Hanauus Kpeaury. [lo3nuansHuk nopydae, a bank Oepe Ha ceOe 3000B’s3aHHS CIIATUTH 32 PaXyHOK HAJaHOTO
Kpenuty Ta Bin imeni [lo3nuanbHuKa CTpaxoBHW IUIATDK 32 TAKUM JIOTOBOPOM CTPaxyBaHHs B JIeHb HaJaHHS
Kpenuty. Kpenutop 3a nopyuenHsm llo3nvanbHuka HampaBisie CTpaxoBi BHIUIATH, 3a iX HAasgBHOCTi, Ha
MOTalleHHs HasiBHOI 3a00proBaHocTi 3a JloroBOpOM KpeauTy.
VY pasi HacTaHHS CTPaxOBOrO BUMAJKY, HACHIAKOM sKOro € cMepTh llozmuanbHuka, CTpaxoBa BHUIIaTa HajleXHa
Banky sik BuromonabyBauy, 3apaxoBy€eThCs y moramieHHs 30008 ‘s13aHb [lo3nuanbauka 3a JIoroBOpoM KpeauTy.
9.33. V pasi Bumoru baHKy npo J0CTpOKOBe MOBEpHEHHS KpenuTy: (1) TepMiH MOBEpHEHHS KPEAMTY BBA)KAETHCS
TaKkuM, 10 HacTas, Ta (2) bank Bmpasi, ajge He 3000B’sA3aHUI HapaxOBYBAaTH HPOLEHTH A0 ITOBHOTO MOBEPHEHHS
kpeauty, (3) Ilo3nmuanbHuK 3000B’sM3aHMA MOBEpHYTH 3aboproBanicTh 3a JloroBopom kpemuty Ta [loroBopowm,
CIUIaTUTH HEYCTOUKY (wTpadu, eHi) Ta BiAIKOAyBaTH 3aBaaHi baHKy 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTd TOBHY KOH(IJCHIINHHICT, (iHAHCOBOI, KOMEpIIHHOI Ta IHIIOI
iH(popMalii, OTpUMaHOI BiJ] iHIIOI CTOPOHH, 1 HE PO3TOJIOIIYBATH ii, 32 BUHATKOM IependadeHux 3aKOHOM Ta/abo
1uM JIoroBopoM BUIIAKIB.
9.35. BiacTyruieHHsI IpaBa BUMOTH 3a IOTOBOPOM IPO CHOKUBYMNA KPEIUT 3A1HCHIOETHCS BIAMIOBIIHO 0 HUBIIEHOTO
3aKOHOJIaBCTBA.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIb

10.1. JlaHUM pO3/iJIOM BCTAHOBIIOKOTHCS OCOOIMBOCTI OaHKIBCHKUX MPOAYKTiB 3 KpenuTHoto minieto no BIIP, skuit
BIIKPUBAETHCS Ta OOCIYrOBYEThCS 3 ypaxyBaHHAM BuMor [loroBopy, 3okpema Pozminmy 3 mono BizkpurTs Ta
o6ciyroByBanHs BITP.
10.2. OcHOBHI XapaKTEepUCTHKH OAaHKIBCHKOTO MPOAYKTY KpenuTHi KapTku (i3UdHUX OCi0 BUKIAJEHI Y JaHOMY
Po3aini Ta onpuitogHIOI0TECS Ha odiniiiHomy caiiTi banky www.ideabank.ua.
10.3. KitieHT 3000B’s13aHUIA:

10.3.1. YiTko i CyMIIIHHO BUKOHYBaTH YMOBH JloroBopy Ta YToam.
10.4. Kaient mae npasBo:
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10.4.1. Binmosutucs Bix HoroBopy Ta Yroau mpotsarom 14 (4oTHpHaiUsTH) KaJeHIApHUX OHIB B JaTh HOTro
YKJIAJCHHS IIUISIXOM 0COOMCTOro MoBifomieHHs: baHKy y muchbMOBiH ¢GopMi, 3 OMHOYACHUM MOBEPHEHHS IPOTATOM
CeMM KaJICHAAPHUX IHIB 3 JaTH MOJaHHS MMChbMOBOIO IOBIIOMJIEHHS IIPO BIIMOBY, IPOILIOBUX KOUITIB, OAEPKaHUX
3a JloroBopoM Ta YTozior Ta CIUIATH IPOLEHTIB 3a Iepiof] 3 AHA OJep)KaHHS KOILUTIB IO AHS iX IOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOIO.

10.4.2. OguH pa3 Ha MicAlmp Oe30IUTaTHO OTpUMYBaTH B baHKy iH(poOpMaIiio mpo MOTOYHHA pO3Mip HOTO
3a00proBaHOCTi, pO3MIp CyMH KPEeAWUTy, TIOBEPHYTOi baHKy, BUIHCKY 3 paXyHKiB IIO/I0 MOTAIIeHHS 3a00pTrOBaHOCTI
Ta 1HmOo1 iH(opMalii, sika moBHUHHA HafgaBaTuCs KITi€eHTY 3a 3aKOHOM.

10.4.3. Kuienr, kpiM ipaB, epeadadeHnx nuM JoroBopom, Mae TakoX MpaBa, mepeadavdeHi yMoBaMHu YTOIH.

10.4.4. Y Bunanky 3Minu bankoMm ctpaxoBoi KOMMaHii 3a mporpaMam, siki nepeadaveHi KpeIUTHUM MPOAYKTOM Ta
Hesrogu KimieHta 3 ymoBamMu HOBOI crpaxoBoi kommanii, KmieHT mpotsrom 30-TH KaleHOapHUX HIB MOXe
3BepHYTHCh A0 baHky i3 BiZMOBOIO Bijm 0OCIyroByBaHHS B HOBiMl CTpaxoBiii KoMmaHii, 3AiMCHUBIIM TOBHE
ToranieHHs 3a00proBaHocTi (y pasi il HassBHOCTI) Ta BUMaraTh po3ipBaHHs J{oroopy.

10.4.5. IniniroBatu 3miny JlimMiTy KpeauTHOI JiHiT y Mexax MakcuManbHoro JliMiTy KpeauTHOI TiHii, mepeadaueHoro
ymoBamu IIponykry.

10.4.6.B Oyap-sKkuit MOMEHT OBHICTIO 200 YaCTKOBO IOCTPOKOBO MOBepHYTH Kpeaur.

10.5. bank mae npasBo:

10.5.1. 3miHfOBaTH BCTaHOBICHHUN po3Mip JIiMITY KpequTHOI JTiHiT BiAIOBITHO A0 YMOB I160T0 J[OTOBODY.

10.5.2. Kpim mpas, 1110 BKa3aHi B iboMy Po3nini, baHk Takoxk Mae iHII mpasa, 1o nepeadoaucHi ymosamu JJorosopy.
10.5.3. TumuacoBo 3pobuty HempocTymHOW JacTuHy KpexautHoi niHii y pasi, skio y baHka € migcTaBu BBaXKaTH, M0
JOCTYITHOTO 3ajJMIIKY 3a PaxyHKoMm, Ha siIkuil BcraHoBieHo KpenuTHy niHito, OyZe HE IOCTAaTHBO AJISl BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta nopyueHb KitieHTa Ha JIOTOBIipHE CITUCAHHS.

10.5.4. Tlpotsrom Tepminy aii [loroBopy, 3MiHIOBaTH CTpaxoBYy KOMIIAHIIO 3a IporpaMamu, sKi mnependadeHi
KPEAUTHUM MPOAYKTOM, TpoiHpopMmyBaBmu KilieHTa MUISIXOM PO3MIIICHHS TOBITOMIIEHHS TPO 3MiHY CTPaxoBOl
KoMmmaHii Ha odililiHomy BeO-caliTi banky.

10.5.5. Sxmo npotsirom 30-TH KaJeHAApHHUX JHIB, 3 MOMEHTY OIYOJIiKyBaHHSI HOBHHHU Ha odiliifHOMY caiiti banky
mpo 3MiHy cTpaxoBoi kommadii, KiieHToM He Oyl0 BHCIIOBIEHO HE3rOqy MO CTpaxyBaHHS B iHINIA CTpaxoBiit
KOMTIaHil, TO BBa)ka€Thcs, 10 KIEHT TOroMWBCA HAa yMOBH OOCIYrOBYBaHHS B HOBIH CTpaxoOBil KOMITaHii
3aIPOIIOHOBAaHO1 baHKOM.

10.5.6. Ilpu3ynuanty HaganHs KpeautHoi miHiT nusixoM OIOKyBaHHS BHIATKOBUX Ofepalliil 3a PaxyHkoM 3a yMoOB,
nependaveHux y m. 10.27.

10.5.7. BumaraTi JIOCTPOKOBOTO IIOBEpHEHHS 3a0oproBaHOCTI 3a KpeawTHOIO IiHi€EI0 1 BHKOHAHHS I1HIIWX
30008B’s13aHb KitienTta 3a Yromoro npo BigkputTst KpeanTHoi minii Ta o0cmyroByBanHst KpenutHoi kapTku abo iHIIHX
yMoB JloroBopy Ta 3aKpHUTH paXyHOK 3 BiAIoBiAHUM iHPopMyBaHHsM KitieHTa y BUmaakax, nmepenoadenux m.10.28.
10.5.8. ¥ Bunanky HeBukoHaHHs [lo3nuanbHuUKOM 3000B’s13aHb, baHK Mae nMpaBo BHIABaTH Haka3 MpPO MPUMYCOBY
oriaty 60proBoro 3000B's13aHHS 32 PaXyHOK KOIITIB, HAsIBHUX Ha paxyHkax [loznuansHuka y banky.

10.6. baHk 3000B’s13aHMIA:

10.6.1. Posrnsnytn 3asBy Kiienta Ha Biakpurts BIIP Ta Bumauy BIIK i3 BcTanoBnennsm KpemgutHoi miHii 3
BpaxyBaHH;IM yMoB Jlorosopy.

3rigHo 3 nosoxkeHHAMHU JloroBopy CTOpOHM BH3HA4alOTh 3arajlbHUi mopsaok Biakputta BIIP Ta Hapanus bankom
Kiienram kpenutiB y Burisyai KpeauTHoi niHIl, yMOBH SKMX BUKJIaJeHiI y 1boMy Po3[imi, a TakoX BHIYCK Ta
oocayroByBanHs BIIK. IIpu o6ciayroysanni Kiienra bank, 3a 6axxannsm KitieHTa, BUCIIOBIEHUM OCTaHHIM y 3asiBi
Ha npuenHaHHsa 10 J{oroBopy, a TakoX 3TiHO 3 yMOBaMH YTOIH, IO YKJIAAAETHCS BIINOBIAHO 0 yMOB Jlorosopy,
Hajae TakoMy KUTieHTy KpeauT y HalllOHaNbHIA BaIOTI YKpaiHW — FPUBHI, IUITXOM BCTAaHOBJICHHS BiJHOBJIFOBAHOT
Kpenutroi minii mo BITP. CykymHa BapTicTh KpeaHTy 3 ypaxyBaHHSM peajbHOI MPOIEHTHOI CTaBKH, 3HAYCHHS
a0COJIIOTHOTO TOAOPOKYAaHHS KPEIOUTy, BCIX BHIIB, NMPEIMETIB Ta BapTOCTI CYNPOBIIHUX HOCIYr BHU3HAYEHI B
Tapudax banky.

10.6.2. IIpoTsirom 10 po6oYmx JHIB 3 JaTH BIACTYIUICHHS IIpaBa BUMOTH 3a JJOrOBOpOM KPEIUTy HOBOMY KPEIUTOPY
abo 3alydeHHS KOJEKTOPCHKOI KOMIaHii J0 BPEryJIIOBaHHS MPOCTPOUYEHOi 3a00proBaHOCTI, IOBIIOMHTH
[lo3nuaneHuka y nependaueHMi 3aKOHOM cCrocid Mpo Takui (GakT Ta Hpo Mepedady MEpCOHAIBHUX JaHUX
ITo3nuanbHuKa.

10.7. Tlopsimok 3miticaenHst onepamii 3a BIIP ta Bukopucranns BIIK perymoerbes Jlorosopom, IlpaBunamu
KOPUCTYBaHHA MDKHapOIHMMHK IUaTiKHUMH KapTkamu AT «lnmes bank», mpaBuigamMu MIKHApOIHHX IUIATIKHHUX
CHCTEM, Ta YNHHUM 3aKOHOAABCTBOM Y KpaiHU.

10.8. Bigkpurtst BIIP 1 otpumanns kpeauty B BUDIsiIi KpeauTtHOi niHii 3milicHIOETRCS Ha mijctasi JloroBopy, a
TakoK ykiageHoi Mik Croponamu VYroau. Yroga Mk Kiientom Ta baHkoM yknamaerbcsi B MOPSAKY,
nepeadaueHomy 1M JloroBopom. [Hpopmaris mpo cymy KpeauTy, CTPOK HaJaHHS KPEAUTY, PO3MIp MPOLEHTIB, 110
BCTAHOBITIOIOTHCS 332 KOPUCTYBaHHS KomTaMu KpenuTHOT MiHii, KOMICIHHUX BHHAropo. (y BUIIAJKY IX HasBHOCTI), a
TaKOX iHIII yMOBH, moro/keHi CtopoHamu, 3a3HadaeThcsl B Yroxi, Tapudax, IlacmopTi cmoxuB4oro Kpeauty/
JloBiaLi-IOBiJOMIEHHI.

10.9. KiienT Hamae 3rogy Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta MOLIUPEHHs iH(pOpMaIli, sika CTAaHOBUTH HOIO
KpEIUTHY iCTOpit0, dYepe3 iHMI OIOpo KPEeAWTHHX ICTOPiH, sKi CIIBOpamioOTs 3 bankom y maHuii dac 4w
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CHIBIpalIOBaTUMYTh 3 HHUM Yy MaiiOytHeoMy. IlpuennaBmuce g0 Jorosopy KiieHT miaTBepmkye, 1m0
npoindopmoBanuii bankoMm mpo cBoi mpaBa SIK cy0’€KTa KpeIuTHOI icTopii Ta cy®’eKTa MepcOHANBPHUX NaHHX, a
TaKOX, IO BCl 3alUTH IO KPEOUTHUX OIOpo, o 3mificHeHi baHkoM 3 matu ykiaagaHHs mporo [loroBopy, Oymu
3miiicHeHi 31 3roau KimienTa (mo3udansHuKa).
10.10. Kpeaut y Burnsai Kpenutnoi ninii Moxke Oytu Hamanuii KmientoBi Ha mizcrtasi [loroBopy Ta ykianeHOl
Yroau, m0 yKiIagaeTbCsl Ha HOro miACTaBl 3a HACTYIIHUX YMOB:
10.10.1. Makcumanbamii JIIMIT KpeTuTHOT JIiHIi 3a3HaYeHO B YTOI.
PosMmip cymu kpenuty B Mexax BkasaHoro JliMiTy kpeawtHOi miHil (y pasi il HasIBHOCTI), JOCTYITHOI HA MOMEHT
Bupayi Kimienty BIIK, Ta iHImi yMOBHM HagaHHS KpeauTy, KpiM JJoroBopy, BuzHauaioThcst CTOpOHaMU TaKoX B YTOII.
[Migmucarasam Yroan KiieHt miarBepmkye, mo iHpoOpMaris mpo TOCTYIHY CyMy KPEIOHUTy B MeXaX BCTAHOBJICHOTO
JlimiTy KpeawTHOI NiHII OTPUMYETHCS HUM Ta HANa€Thcss baHkoMm y mopsaky, mepemdadeHomy 1.10.24. 1poro
Horosopy. [Ipu usomy JlimiT kpeauTHOI TiHii B OyAb-KOMY BUIaAKy HE MOXKe OyTH OLIbLINM, HXK MakcuMaabHUI
JlimiT KpeauTHOI MiHii, 32 BUHATKOM BUMNAnAKiB 3MiHHM JliMiTy KpeauTHOi miHii 3a moromkeHHsIM CTOpiH, HUIIXOM
yKJaneHHs BianmoBiaaoi JomxaTtkoBoi yrogu 10 Jlorosopy.
10.10.2. Crpox mii KpemutHoi miHii cTaHOBUTH 12 (IBaHAmIATH) MICAIIB 3 aBTOMATHYHOIO IIPOJIOHTAIlIEI0
HEOOMEXeHY KUIBKICTh pa3 Ha cTPOK 12 (ABaHAAUATH) MiCALIB KOXKEH pa3 3a BiCYTHOCTI 3amepeueHb 3 60ky banky
a6o Kuienra.
10.10.2.1. bank 30008’ s13anuii noBigomiaTu KimienTta npo nmpoaoBkeHHs cTpoKy nii KpenuTHoi niHii Ha HacTynHi 12
(mBaHamIATH) MicAIiB He MeHme HDK 32 30 (TpUALATH) KaleHAApHHUX IHIB IO JaTH, 3 SIKOI BiOYIEeThCA Take
poAOBKeHHs. Take MOBIJOMIICHHS 3iHCHIOEThCS baHKOM IUISXOM HaJICWJIAHHS MOBIJOMJICHHS 3aC00aMU CHUCTEMHU
JucTaHIiiHoro oociayropyBanHs «Idea Online» Ta/abo HaacuiaaHHs moBigomieHHs Ha DinancoBuii Homep KitieHta
3acobamu MmeceHmkepi (Viber, WhatsApp tomio) ta/abo magcunanus SMS-noBinomiieHHs Ha DiHAHCOBUI HOMED
KiienTa.
10.10.3. Po3mip mpoIeHTHOI CTaBKM 3a KOPUCTyBaHHS komTamu KpemutHol mniHii 3a3HaueHW B YTOmi, IO
yKIIagaeThest Ha mifctasi 1mporo Jorosopy Ta Tapudax. [IponeHnTHa cTaBka 3a KopucTyBaHHS KomTamMu KpenuTHol
niHii € hikcoBaHOr0. Po3Mip iHIMX TUTaTeXiB Ta KOMiciil mependadeHi Tapudamu, ynaanMy y baHKy.
10.11. Axuentyroun neit [lorosip, CTOpoHH pO3yMiIOTh Ta MOTOPKYIOTHCS 3 THM, IO 3000B’s3aHHS baHKy MI0H0
HaJaHHs KpeAuTy/BcTaHOBIEHHS JIiMiTYy KpemuTHOI JiHii He € 0e3yMOBHHMH, BIAKIMYHUMH, TOOTO, BaHK Moxe
BIIMOBUTHCS BiJl HaJaHHSA KpeAuTy/BCcTaHOBIeHHS JliMiTy KpeautHOi niHIi B Oynb-knidi MOMEHT 0e3 HaJaHHS
MOSICHEHb TakKol BiAMOBH. BH3HaueHHs cyMu KpeawTy, 0 Moxke OyTd mocTymHa KIEHTYy TpOTSITOM CTpPOKY il
KpenutHoi ninii, BimOyBaeThcsi B Mekax BcraHoBieHoro Jlorosopom JliMiTy kpenutHoi JiHiT 0e3 OyIab-IKHX
oOMexeHb, ipo 110 bank mosigomisie Kitienra.
10.12. Kpenur Hagaetbes bankom KitieHTy nUISXOM BIAKPUTTS BiIHOBIIOBAIbHOT KpeauTHOT JiHIT J1st:

- 37ilicHeHHs BUIaTKOBUX orepaiiii o BIIP, y T.4. 3 Bukopucranusm BIIK;

- omutat Kimientom banky komicii, Ta iHmmX miaT nepeadadeHux mum JloroBopom ta Tapudamu;

- 3IiHCHEeHHS IHIIWX TUIaTeXiB 3rigHo JJoroBopy Ta Yroau;

- OIUIATH CTPaXOBHX IUTATEXKIB 3T1THO YKJIaJCHHX JOTOBOPIB CTPaXyBaHHSI.
Kpeaut BBaKaeThCsl HagaHUM 3 JIHS BiJOOpa)KEHHsS OIeparlii, 31iHCHeHUX (TMOBHICTIO YM YaCTKOBO) 3a paxyHOK
Kkpenuty 3a BIIP.
10.13. IloBepuennst Kpenuty, Hananoro Kiienty y Burnsai Kpenutroi minii, BcranosneHoi 3a BIIP, 3xaiiicHIOeTECS B
CTPOKH, BKa3aHi B Yroai Ta Bumucii nmo [P, mo nHamaetbes Kiienty crnocoOom, oOpanum KitieHTOM 3rimHO 3
1.10.24. uporo JloroBopy Ta HLISXOM IepepaxyBaHHs (BHeceHHs1) KiieHToMm rpomosux komrie Ha roro BITP, a6o
iHmmi noBigomienuii bankom KiieHTy paxyHOK 111 BUKOHAaHHSI OCTaHHIM 3000B’s13aHb nepen bankom no Yroxi, y
ToMy 4ucii Bignosiano a0 1. 10.38 IKEODO
10.14. TlpouenTH 3a KOpHCTyBaHHS KommrtamMu KpenuTHol niHii HapaXxoByrOThCS BaHKOM y BalioTi KpeIuTy, KOO €
HallloHaJIbHA BaJl0Ta YKpaiHU — TPUBHSA, 32 METOJOM «(akT/hakTy, BUXoasuH 3 GaKTUUHOI KUTBKOCTI JHIB Y MicsIi
Ta y poti.
10.15. YMoBH Ta OpAIOK HapaxyBaHHs NPOLIEHTIB 3a KOPUCTYBaHH: Komtamu KpeautHoi JiiHii:
10.15.1. IpouenTH 3a KOpUCTYBaHHS KomTamMyu KpelInTHOT JiHIT HApaXxOBYIOTHCS IIOJIEHHO HAa CyMy 3a00pTOBaHOCTI
CTAaHOM Ha KiHElb KaJICHAAPHOIO IHS Ta BUCTABISIIOTHCA IO CIUIATH B ocTaHHI PoOoumii neHp moTodHOrO
PospaxyHnkoBoro nepiony.
10.15.2. IIpouentu 3a kopuctyBaHHs KomtaMu KpenutHoi miHii HapaxoByIOThCS 3 AHSA 00poOkm omepauii bankom
(criucannst cymu onepariii 3 BITP).
10.16. Tpusanicts Ilinerosoro nepiomy, po3Mip MiJILIOBOI MPOLIEHTHOT CTaBKM Ta BUIAM IUIATDKHUX ONepamii, mis
SAKHX MOXE 3aCTOCOBYBATHCH IJIIOBa MPOLIEHTa CTAaBKA, BU3HAYAETHCS YMOBaMHM OaHKIBCBKOTO TNPOJYKTY Ta
yuHEMMHA Tapudamu basky.
10.16.1. IlineroBuii mepioa MOYMHAETHCS 3 JHS 37iMCHEHHs nepinoi onepaliii mo BIIP (cnucanus cymu omeparii 3
BIIP), sixa minnanae mig ymosu Ilinerosoro nepiony Ta 11 SIKOi 3aCTOCOBY€ETHCS MiJIbrOBa MPOLIEHTHA CTABKA.
10.16.2. IlinproBa mpoLEHTHA CTaBKa HAPaxOBYEThCA INOAHS, a PO3MIP HAapaXxOBaHWX MNPOLEHTIB CTAaHOBUTH HE
mentie 0,01 TpH B I¢HB.
10.16.3. 3acTocyBaHHS TUTBTOBOI MPOIICHTHOI CTaBKY sl [11TbroBoro mepiomy, OCTaHHIN NEHB Iii SKOTO IPHITAIA€
Ha OCTaHHIl KalleHIapHUH JeHb MOTOYHOro Po3paxyHKOBOrO Mepiofy: SKIIO A0 OCTAHHBOI'O KaJleHAAPHOTO IHS

41



nortoyHoro Po3paxyHKOBOro mepiofy He 3IifiCHIOETBCS moramieHHs 3aboproBaHocTi 3a KpemuTHoro niHi€ro, sika
copMOBaHa CTaHOM Ha KiHelb NONepenHboro Po3paxyHKOBOro mepiomy, TO B OCTaHHIA KaJleHOApHHUH JAEHb
MOTOYHOTO P0O3paxyHKOBOTO IMepiomy Ha CyMy OIeparlii, Il sIKAX Jisjia MMUJTbroBa MPOIICHTa CTaBKa, 3M1HCHIOETHCS
JIOHapaxyBaHHS IPOICHTIB 3a CTAaHAAPTHOIO (HEMUIBrOBOIO) IPOIIEHTHOIO CTAaBKOIO 3a KOXKEH ACHH Mii MIBroBOi
NPOLIEHTHOI CTaBKH.

10.16.4. 3acTocyBaHHS MTEroBOI POIIEHTHOI cTaBKH Juis [limbroBoro mepioxy, OCTaHHIN JeHb Mii SIKOTO BiATIOBiAa€e
JTHIO TTOBHOTO TIOTAIIeHHs Bciei 3a0oproBaHocTi 3a KpemuTHOIO JTiHIEH: SKIIO A0 OCTAHHBOTO KaJCHAAPHOTO JTHS
[TineroBoro mepioay He 3iHCHEHO MOBHE IOTAICHHS BCi€l CyMH 3a0oproBaHocTi 3a KpeauTHOMO JiHi€O, TO Ha
HACTYMHUU KalleHIApHUI JeHb Micis ocTanHboro AHs Aii [lineroBoro mepiomy Ha CyMmy omepamii, Ui sSKUX Aisiia
MIBrOBa MPOIEHTA CTaBKa, 3A1MCHIOETHCS JOHAPAXYBAHHS MPOIICHTIB 3a CTAHIAPTHOIO (HEMTFIOBOIO) MIPOIEHTHOIO
CTaBKOIO 32 KOKEH JIeHb Jii MIbroBOi MPOLEHTHOI CTaBKH.

10.17. B ocranniii onepauiitnuii nenp [Inatixuoro nepiony, KiieHT moBuHeH 3a0e3MeUnTH HasIBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme (OOOB’S3KOBOTO MIOMICSAYHOTO IDIATEXKY, IO CKIATAETHCA 3 CYMH
OO00B’3KOBOTO MiHIMaJBHOTO IUIATEXKY, PO3PAXOBAHOTO Y TMPOLEHTHOMY BITHOIIEHHI Biff CyMH 3araibHOI
3aboproBanocti KiieHTa 3a KpeanToM, HaJaHUM OCTaHHbOMY y BuUrIsAi Kpemutnoi ninii, BcraHoBienoi mo BITP
KitienTa, ctaHoM Ha ocTaHHi# 1eHs Po3paxyHKOBOTO MEpioAy, Y SIKOMY KOIITH KPEAUTy OyJI0 BUKOPHUCTAHO.

10.18. Crpokn moBepreHHs cymMu OOOB’SI3KOBOIO MIHIMAIBHOTO IUIATEXY INepeadadeHi YTromor. YKIamandu
Horosip, Kiienr y nopsaxy 3akony Ykpainu «[Ipo mnatikai mociayrn» aopydae baHKy y MOpsAKY IOTOBIpHOTO
cncaHHs 37ilicHioBaTH AorosipHe cnmcanHs 3 BIIP KiieHTa cyM rpomoBHX KOWITIB y po3Mmipax 3a00proBaHOCTI
KitienTa nepen bankom 1mogo craTu miatexiB 3a JJoroBopoM i HampaBISATH Taki KOIITH Ha BUKOHAHHS TPOIIOBHUX
3000B’13aHp KiieHnta 3a JloroBopoM, TepMiH YM OCTaHHIH JI€Hb CTPOKY BHKOHAHHS SIKUX HacTaB a00 BUKOHAHHS
SKHX TPOCTPOYCHO Y CYMi, IO HE MEPEBUILYE PAKTHYHOT CyMH TaKHX 3000B’SI3aHb.

10.19. CtopoHM NMOMOBWIINCH, IO y BHUMAJAKY, SKIIO moBepHeHHs KitieHTomM cymu 3aranpHOi 3a00proBaHOCTI
BiIOyJI0CA HE B MOBHOMY 00Cs3i a00 B MOBHOMY 00Cs3i, aje 3 MOPYIIEHHSIM CTPOKY, BCTAHOBJICHOI'O JUIS MOTO
3MIACHEHHS,, NPOLEHTH 3a KOPUCTYBaHHSA KpPEAMTOM, BHMKOpHUCTaHMM KilieHTOM BHOPOZOBXK MONEPEIHBOIO
PozpaxynkoBoro nepiony, OyayTs po3paxoBaHi 3a CTAaHAAPTHOIO MPOIIEHTHOIO CTaBKOIO, PO3MIp SIKO1 BUSHAYCHHUU B
Tapudax, siKi € HeBiL eMHOIO YacTUHOW JloroBopy, 0e3 BpaxyBanHs [1inbroporo nepiomy.

10.20. V¥ pa3si nepeButuensst Kiientom BcraHoieHoro JloroBopom JIiMiTy KpeAMTHOI JIiHil, HA CyMy TEpEeBUILICHHS
(HecaHKIIOHOBaHOT 3a00pPrOBaHOCTI/TEXHITHOTO OBepApadTy) HAPaXOBYIOTHCS MPOIEHTH Ta CIDIAYYETHCS TMEHS y
BIIMOBIAHOCTI 3 Jnitouumu Tapudamu. Y TOAANBIIOMY JUIsI PO3PaxyHKYy ueproBoi cymu (OOOB’SI3KOBOTO
MIiHIMaJbHOTO IUIATEXKY, Y TOMY YHCHi, JAJs TOBEPHEHHs HECAaHKIIOHOBaHOI 3a00PrOBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 1n.10.23. uporo JJorosopy.

10.21. Sxmio Ha KiHeNb OCTaHHBOTO omnepariiiHoro (0aHkiBcbkoro) mHs IImaTixkHOTO TIepioy (3 BpaXyBaHHIM yMOB
[HauBimyansHOrO MOpPSAKY BHeceHHs cymu OOOB’SI3KOBOrO MiHIMANBHOTO TuiaTexy) KIlieHT He 3/iliCHHB CIUIATH
cymu OOOB’SI3KOBOI0 MiHIM@JIBHOTO IUIaTeXy Ta cymu HecankuioHoBaHoi 3a0oproBaHocTi (B pasi i HasBHOCTI),
bank BBaxae Taky HecmuiayeHy cymy OOOB’A3KOBOro MiHIMalbHOro IUIaTexy Ta cyMmy HecaHkiioHOBaHOT
3aboproBanocti (y pas3i 1 HasBHOCTI) NMpOCTpoYeHOI0 3a0opromanicTio Kiienta 3a KpemutoM Ha HacTymHUN
ornepauiiHuii (0aHKIBCbKHI) NeHb baHKy, 1m0 #ijie 3a ocTaHHIM omepaliiiaiMm qHeM [lnaTikHOTrO mepioay. 3a TOBHE
abo wyactkoBe mpoctpoueHHs crmiatu OOoB’s3koBoro Iuiatexxy/ Hecanknionosanoi 3aboprosaHocti KiieHT
3000B'sI3aHUH CIUIATHTH Ha KOPHCTh BaHKy rutaTté B po3mipi, BKazaHoMy B fitounx Tapudax, Yroai Ta/abo oMy
JloroBopi.

10.22. TIpu moBepHEHHI 3a00proBaHOCTI 3a Kpeautom, 1o HamaHui Kimienty y Burisani Kpemurtaoi minii 3a BITP
Kitienrta 3acTocoBy€TbCS HACTYITHUNA HOPSIOK:

[ToBepHEeHHs 3a00proBaHOCTI 32 KPEAUTOM, CIIIaTa MPOICHTIB 3a HOro KOPUCTYBAHHS Ta CIUIATa IHIIUX IJIATEXKIB 3a
VYromoro/ JoroBopom 3uificHIOEThCSI KITIEHTOM 3 BUKOPUCTAaHHSIM pPaxyHKY, IO NMPH3HAYCHUH I 3apaxyBaHHS
Krienrom KowTiB, CIpsIMOBaHMX Ha IOTalIeHHS 3a00proBaHOCTI 3a KPEAWTOM Ta CIUIaTy IHIIMX IJIATEXIB 3a
JIoroBOpOM, PEKBI3UTH SKOI'O 3a3HA4YalOThcs B Yroai. HasBHICTH HpoCTpouYeHOi 3a00ProBaHOCTI 3a KPEIUTOM €
MiZICTaBOIO Jis crircanHs bankom komirie KiienTa 3 0yap-sikoro BIIP B mopsiaky JTOTOBIPHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK MOBEpHEHHS Takoi 3a00proBaHoOCTi y CyMi, IO HE EPEBHILYE CyMU 3a00prOBaHOCTI.

10.22.1. Ilpu BHecenHi Kmienrom xomriB Ha BIIP nmoBepHeHHs 3a00proBaHOCTi 3a KPEIUTOM, CIUIATH HPOLIEHTIB 3a
HOro KOPHCTYBaHHS Ta/dd IHIIMX TUIATEXKIB 32 J[OrOBOpOM 3JIMCHIOETBCS 3TiHO 3 YEProBiCTIO, IO BH3HAYEHA
11.10.23. nanoro Pozniny.

10.22.2. Cnucanns mwiat nependayenux uum Jlorosopom ta Tapudamu, Moxe BigOyBaTHCS B TOMY YHCIIi 32 paXyHOK
Kpenuty, naganoro Kiienry y Burisini Kpenurnoi ninii, BctanoBnenoi 3a BIIP, 1 mns takoro cnucanns banky He
noTpibHe okpeme posmnopspkeHHs Kiienra.

10.22.3. Jocrynnwmii 3anmmiok Ha BITP KirienTa 30U1bIIyeThCSl HA CyMy IOBEPHEHOT YaCTHHU KPEITUTY.

10.22.4. Kowrtu, HasiBHi Ha BITP B po3mipi, 1mo nepepuinye 3adoprosanicte KirieHTa 3a KpeIMTOM, BiIoOpasKaroThCs
AK nacuBHUH 3anuinok Ha BIIP ta 30inbmytors JocTymHuiA 3aUIIOK.

10.22.5. Komru OG0B’ 3K0OBOr0 MiHIMaJIBHOTO IIATeXy, o Haaidnmu Ha BIIP Kiienra, cnpsmoByroTeest bankom
Ha cIoiaTy 3aboproBaHocTi 3a JloroBopoM HE Ti3HIiNIE HACTYMHOTO pobodoro mHs banky 3 THS HagXOMKCHHS
TPOIITOBUX KOMTH ¥ cyMi O00B’13K0BOT0 MiHIMaJIBHOTO TuTatexxy Ha BIIP KiienTa.

10.23.Tloramenns 3aboproeaHocTi 3a KpenutHoto niHi€ro:
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10.23.1. Y pa3i HemoCTaTHOCTI CyMH 3IIHCHEHOTO IUIATEeXy I BUKOHAHHS 3000B’A3aHHS 32 JIOTOBOPOM y TOBHOMY
00cs131, 1151 cyMa Iorariae 3a00proBaHiCTh 3TiHO 3 YUEPrOBIiCTIO, MEPEI0AYCHOIO UM ITYHKTOM:
10.23.1.1. cmrara mpoCcTpOYEeHOI 1O TOBEpHEHHA cymu JiMity KpemutHoi IiHil, B T.4. MPOCTPOYCHOI
HecankrioHoBaHoi KpeauTHOI 3a00proBanocTi 3a KpemutHoro miHiero, mpocTpodeHnx OOO0B’SI3KOBUX MiHIMATBLHUX
IUTATEXXiB, BpaXOBYIOUH MPOCTPOUCH] MPOLICHTH;
10.23.1.2. cnmata cymu OOOB’SI3KOBOT0 MIHIMAIBHOTO TUIATEXKY, BKIIIOYAIOYH TPOLEHTH, 32 CXEMOIO IOTAIIeHHS
MiHiManpHIMH TIaTexkamMu (OMII). Ilpu npomMy B 9acTHHI 3a00PTOBAHOCTI IO TiTy KPEIUTY CIIOYATKY BiOYBAETHCS
CIulaTa 4YacTUHH TIIOTOYHOi 3aboproBaHocTi 3a KpeauTHoro miHi€l0, sKa BUKOPUCTaHa SIK PO3PaXyHKH 3
BukopuctanusMm BIIK 3a ToBapu/mociyru, Ta BuctaBieHa no ciuiatd B OMII, nani BinOyBaeThes cIutaTa MOTOYHOL
3aboproBaHocTi 3a KpennutHoto JiHi€r0, TkKa BUKOPHUCTaHA JJIs 1HIIHX JIIIEeH Ta BUCTaBjIeHa 10 criaTa B OMIT;
10.23.1.3. crutata HeycToMkHM (wTpadiB i TMeHi) 3a KOPUCTYBaHHS MPOCTPOUYEHOI0 cyMoro HecaHkiioHoBaHOi Ta
CankuionoBanoi 3a0oproBanocti 3a KpenuTtHoro niHi€ro, 3a mpoctpoueHHs: OO0B’A3KOBUX MiHIMAIBHUX IUIATEXKIB Ta
3a BYMHEHHS 1HIIMX OPYIIEHb, llepeadadeHnx nuM JJorosopom ta Yronoxw;
10.23.2. V pa3zi SKmo cyma BHECEHOTO IutaTtexy mepesuirye po3mip OMII To HamIWmkoBUH poO3Mip KOIITIB
CHPSIMOBY€ETHCS Ha
10.23.2.1. cnmaty motouHoi 3aboproBaHocTi 3a KpeanTHOO IiHi€I0, sKa BHKOPHCTaHa SK PO3PaxXyHKH 3
BukopuctanusaM bIIK 3aToBapu/mociyru;
10.23.2.2. crinaty moTo4HOi 3a00proBaHocTi 3a KpennTHOo JiHi€l0, Ika BUKOPUCTaHa JUIS 1HIINX L€l Ta KOMICii,
3a3HaueHuX B Tapuax, sfKi € HEBil'EMHOIO YaCTHHOIO TaHOTO JloroBopy.
10.24. Ilignucanusm 1poro Jlororopy CTOpOHM ITOMOBWIIMCS, IO 3 OIVIAAY Ha BigomocTi, HajgaHi Kiientom s
BcraHoBNieHHS KpenutHoi miHii 32 BIIP KiienTa, Ta 3 ypaxyBanHAM KpeauTHOI icTopii KiieHTa, MMIT KpeauTHOT
miHil Moke OyTH 3MiHEHHH 3a iHimiaTuBor banky abo KiieHta B Mexax, Bu3HaueHuX ymoBamu lIponykry Tta
Yropnoto. Ininiatuea KiieHta 1100 30UTBIICHHS JIIMITY KPEIUTHOI JIiHII NOBMHHA OYTH BHUSBJICHA OJHHUM 13 TaKHX
HUIAXIB:

- MOJIaHHAM MUCHbMORBOT 3asiBu KitieHToM ocobucTo 1o BimnineHnHs abo momtoro Ha anapecy baHky;

- 3a[lIOBHEHHSIM Ta IIOAAHH:M 3asBKU uepes [Inatixuuii 3acToCyHOK;

- ycHuM 3BepHeHHsM Kitienrta no Binainenns banky, 3 miarsepmxennsm @inancosoro Homepy Kmienra OTP, sixuit

HamnpaBIsieThca baHkoM y sms-moBigomieHHi Ha DinaHcoBHIA HOMED;

- ycauMm 3BepHeHHsIM Kitienta no Konrtakr-nientpy banky 3 @inancoBoro Homepy.

bank mosigomisie Kimienta mpo 3MmiHy po3mipy JliMiTy KpemutHoi minii (sk 3 iHimiatuBu banky, Tak i1 3

ininiaTuBuKITieHTa) omHUM ab0 IeKiTbKoMa crmocobamu 3a BuOopoMm baHky, a came:

- HampaBJICHHSM €JISKTPOHHOIO JINCTa Ha e-mail, 3a3Hauenuii KitieHTom B 3asBi Ha IpueJHAHHS;

- HanpaByieHHsIM push-moBigomnenns B [InaTi>kHOMY 3aCTOCYHKY;

- HalpaBJICHHSAM SmMS-TOBiIoMiIeHHsT Ha @DiHaHCcOBUI HOMep a0 IHIIMK HOMEpP MOOUIBHOIO TeleOHY,II0

3a3HaueHuil KitienToM B 3as1Bi Ha TIpUETHAHHS;

- po3MilieHHsIM iHpopMartii y momicsuaux Bunuckax mo bITK Krienra;

- HampaBJICHHSIM THCHBMOBOTO TOBIIOMIJIEHHsSI Tpo 3MiHy JIiMiTYy KpeauTHOI JiHII i3 3a3HaYeHHSM 3MiHEHOTO

po3mipyJlimMiTy KpenuTHoi JiHii, Ha agpecy, 3a3HaueHy Kiienrom B 3asiBi Ha IpueTHAHHS;

- iHpopmyBaHHAM mpariBHUKOM baHky 3a momomororw 3’enHanHsa 3 Kimientom 3a ®inancoBuM HomepoMm abo

IHIIMMHOMEpPOM Tenedony, 3a3HaueHM KirieHToM B 3as1Bi Ha MpUETHAHHS.
V pasi Hesroau Kiienra i3 3MiHeHuM po3mipom JliMiTy kpenuTHoi JiHiT KimieHT 30008’ s13aau# nipotsirom 10 (aecsiti)
KaJICHIapHUX JHIB 3 THSA OTpUMaHHs Bif banky iHdopmarii moxo 3miau po3mipy Jlimity Kpeautnoi niHii (oxHuM 13
3a3HAYCHUX BHINE CIOCOOIB) HamaTh a0 baHky 3asBy Ha ymoBax, 3a3HaueHux y 1.10.25. ¥V pasi, skmo KiieHt
NPOTATOM BKa3aHOTO B I[LOMY MYHKTI CTPOKY He HajaB baHKy 3a3HadeHy 3asBy Ta/ab0 BUMHHUB ONEPaIlilo II0J0
OTPUMaHHsI KOINTIB B Mexax 3MiHeHoro Jlimity kpenutHoi JiHii, CTOpOHM BBaXaroTh, 0 CTOPOHAMHU JOCSTHYTO
3roJ¥ Ha BHECEHHs 3MiH 10 JloroBopy y 4acTHHI BCTAaHOBJIEHHSI HOBOTO po3Mipy JiMiTy KpeanTHoi niHii BiOBiAHO
10 4.4.2-3 ¢1.205 [usineHoro KOMeKCy YKpainu i mjo po3mip JIiMiTy KpeTuTHOT JiHii € 3MiHEHUM.
10.25. Tlignucanusm [oroBopy CTOpoHHM IOMOBWIMCH, IIO 32 HasBHOCTI HeBuKopuctaHoro Kiientom Jlimity
KpenuTHOI JIiHii B mepioxa aii Yroaw/ orosopy KiieHT mMoxke iHinitoBaTH 3MeHIIEHHs po3Mipy JlimiTy kpeautHoi
ninii 3a BITP Kitienra B Mexxax, BU3HaueHUX yMoBam#u [IpoaykTy ta Yroom0.
InimiaruBa KirieHTa 110/10 3MEHIIICHHS JIIMITY KPEIUTHOI JIiHI1 TOBUHHA OYTH BUSBIIEHA OJHHUM i3 TAKUX [UIAXIB!

- MMOJIaHHAM MHCbMOBOI 3assBu KitieHTOM 0coOucTo 10 BimainenHs abo momtoro Ha aapecy baHky;

- 3a[IOBHEHHSIM Ta MOJAAaHHM 3asBKU uepes [Inatixuuii 3acTOCyHOK;

- ycHuM 3BepHeHHssM Kimienra no Bigminenus bauky 3 miarBepmkennsm dinancororo HoMmepy Kimienta OTP,

SKUHHATNpaBiIsAeTbca baHkoM y sms-nioBijoMieHHi Ha DiHaHCOBUI HOMeED;

- ycHuM 3BepHeHHIM Kiienta 1o Kontakr-ientpy banky 3 ®@inancosoro Homepy.
10.26. Y pasi He npoposxkeHHs KpemuTHoi jiHil Ha HacTynHi 12 (IBaHAIIATh) MICLAIB 3a IHIIIaTHBOIO bBaHKy
ta/abo KiieHta naroro moBepHeHHA 3a0oproBaHocTi 3a KpeawTHOIO JiHI€ € OCTaHHIM KaleHAapHUU JeHb
MMOTOYHOTO CTPOKY mii KpemnuTHoi miHii.
10.26.1. bank moBinomiisie KitieHTa mipo BiAMOBY Bij mpomoBxeHHs KpeauTHoi miHii Ha HacTymHI 12 (1BaHATIATE)
MicsmiB He mi3Hime 30 (TPUALATH) KaJlleHAapHUX JIHIB JI0 JaTH 3aKiHYEHHS MOTOYHOrO CTPOKy nii KpenuTHoi minii
3acobamMu cucTeMu mUCTaHIiHOTO oOciyroByBanHs «ldea Online» Ta/abo HaJaCWIIaHHS TOBIJOMJICHHS Ha
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®dinancoruit HoMep Kitienta 3acobamu mecenmkepiB (Viber, WhatsApp Tomo) Ta/abo HagcwimanHs SMS-
noBinomieHHs Ha @inaHcoBuit HoMep KitienTa.
10.26.2. Knient nosinomisie bank mpo BimMoBy Bia mpojoBxkenHi KpenuTHoi miHii Ha HacTynHi 12 (aBaHaALATD)
MICSAIIIB IUIIXOM IOJIaHHs MMHChMOBOI 3asBH 10 banky (Oe3mocepennbo 10 BimaiuieHHs banky, Ha odiiiiHy agpecy
CJIEKTPOHHOI TMOIITH baHKy 3 HakiIagaHHAM KBalipiKOBAaHOTO EJIEKTPOHHOTO MiAmHCy a0o 3aco0amH IMOLITOBOTO
3B’s3Ky) 0e3 cIulaTH JOAaTKOBOI IUIAaTH 3a Taky BiAMOBY. [Ipu 1poMy Taka 3asiBa MOBHHHA OYTH Oe3MOCEpEAHBO
orpumana bankom He misHime 20 (ABamuATH) KaleHAapHUX AHIB IO JaTH 3aKiHYEHHS IOTOYHOTO CTPOKY [ii
KpemutHoi miHii.
10.26.3. Y pasi BimmoBu banky ta/abo KimienTa Big npomosxenns Kpemutroi miHil Ha HactynHi 12 (nBaHAIIIATH)
MicsaniB KiieHT 3000B’s3aHui moracutd 3a00proBaHicTh 3a KpenmuTHOW JIiHIEID HE TI3HINIE OCTaHHLOTO
KaJIeHAapHOTO THS MOTOYHOTO CTPOKy nii KpenutHoi miHii, y BumaaKy HemorameHHs Takoi 3ad0oproBanocTti Kimenty
MOKke OyTH HapaxOBaHO MPOIIEHTH 33 HEMPABOMIpHE KOPUCTYBAaHHS KPEIUTHIMH KOIITaMH, IITpadHi CAHKIII{ 3TiIHO
YMOB KPEAUTHOTO IOTOBOPY, BUMOT YHHHOT'O 3aKOHO/IABCTBA.
10.26.4. 3a HasiBHOCTI 3a00prOBaHOCTI CTAaHOM Ha KiHEIb OCTAHHBOTO KaJCHAAPHOTO AHS MOTOYHOTO CTPOKY ii
KpenuTHoi miHii Taka 3a00proBaHICTh BBAXKATHMETHCS IIPOCTPOICHOIO.
10.27. YMoBH npusynuHeHHs HagaHus KpenuTHoi niHii nuisixoM 0J0KyBaHHS BUAATKOBHX omepaiiid 3a PaxyHkom:
- HeBukoHaHHs Kiientom ymoB Yroau mpo BinkputTs Kpenutroi minii o6cmyroByBanHs KpennTHoi KapTku
abo iHmmx ymoB JloroBopy, iHIIOrO IOTOBOpPY MPO HaAaHHS OaHKIBCHKHUX MOCIYT, yKiaaeHoro Mix Kiienrom
Ta bankowm;
- BusaBNeHHS ¢akTy mopymeHHs KiieHToM BUMOT MIOAO0 cBoedacHoro iH(opmyBaHHS baHKy mpo 3miHy
MepCOHANbHUX a00 KOHTAKTHUX JAHUX, 3T1AHO 3 BUMoramu Jlorosopy;
- HasBHOCTI IMpocTpodeHoi 3aboproBaHocTi (y ToMy 4HcHi 31 crulaTi mTpadiB abo meHi 3a HEHalexHe
BHKOHAHHS 3000B’s13aHb) 32 YT0zA0I0 mpo BiakputTs KpenuTtHoi miHii Ta oOciayroByBaHHs KpennTHOi KapTku
a6o iHmmx ymoB JloroBopy abo 3a iHITMM IOTOBOPOM IPO HAJaHHSA OAHKIBCBKUX ITOCHYT, YKIAJICHUM MiX
Kiientrom Ta bankom;
- HakKJaJCHHA apemTy Ha komtd KiieHra, mo po3mimieHi Ha Oyab-sikoMmy paxyHky Kiienra B Banky a0o 3a
HasIBHOCTI PilICHHS YTIOBHOBA)KEHOI'O IEPKABHOT'O OpraHy LIOA0 3yIHMHEHHS Olepauii Ha TAKOMY PaxyHKY;
- 3 iHmMX OOCTaBWH, SKi CBiUaThb PO PHU3UK HECBOEYACHOTO BUKOHAaHHS 3000Bs3aHb KiieHTOM 3a
KpenuThoto ninieto (abo 3a00proBaHOCTI 3a iHIII OaHKIBCHKI TIOCITYTH).
10.28. YMOBH BHUMOTH JOCTPOKOBOTO TOBEpPHEHHS 3a00proBaHOCTi 3a KpenuTHOIO TiHI€IO 1 BHUKOHAHHS 1HIIUX
3000B’s3aHb Kitienrta 3a Yromoro npo Bigkputts KpeaurHoi ninii Ta o0cnyrosyBanas KpeautHoi kapTku abo iHIIMX
ymoB JloroBopy (y TOMy 4HCii MIOAO0 yrof abo IOroBoOpiB, ykimageHuX Mik KitieHToMm Ta baHKOM MI0A0 HajgaHHS
1HIINX OaHKIBCHKUX TIOCIIYT) 3 3aKPUTTSM paxyHKY Ta 3 BiAMOBIAHUM iHpopMyBanHsM Kitienra:
-y pa3i HeyCyHeHHs Oyib-sK0i 3 00cTaBuH, 3riaHo 3 11.10.27. uporo Jorosopy;
-y pa3i npuiiHATTS BaHKOM pIIICHHS 00 PO3ipBaHHS AUIOBHMX BIAHOCHH, BIAMOBIAHO 10 1.2.17 1OTO
Horosopy;
- BusABNeHHS ¢akry mmaxpaicekux mgii Kiienta (Hamipy abo copoOu 3miicHUTH Taki fii) mig dac
KopucTyBaHHs KpenIuTHOIO KapTKOI0 a00 IHIIMMH NPOAYKTaMH 4M nociayramu baHky;
- TNPOCTPOUYCHHs IJIaTexkKiB 3a KpeautHoro JiiHi€ro, 3riHO 3 unmHHUMHU Tapudamu Banky Ta Yromoro mpo
BinkpuTTst KpenutHoi ninii Ta o6ciyroByBanHs KpennTHoi kapTku Ha 1 (0MH) KalleHAapHUH MicsIIb 1 OibIe;
- CHCTEMaTH4HOTO MOPYUICHHS yMOB YTOIu Npo BiIKpuTTs KpenanTHoi niHil Ta o0cmyroByBanHs KpeautHoi
KapTku abo iHmmx ymoB JloroBopy (y ToMy 4Hchi momo yroa abo JIoroBopiB, ykiajeHux Mik KiieHTom Ta
BankoM 1mo10 HajaHHsI iIHIIUX POIYKTIB baHKy);
- Yy pasi 3milicHeHHs mepewkoAu y peanizauii npas banky 3a Yromoro mpo Bimkpurts KpeautHoi minii Ta
obciyroByBanHss KpeautHoi kaptku abo iHmmx ymoB JloroBopy (y ToMy 4HcHi mIoA0 yroa abo JOTOBOPIB,
yknagennx Mixk Kimientom ta bankom 10710 HagaHHs iHIIUX NPOAYKTiB baHky);
- Yy pa3i HaknajeHHs apemuTy Ha KomTH Kiienra, 1o po3minieni Ha Oyab-akoMy paxyHky Kiienrta B banky a6o
3a HassBHOCTI PIllICHHS! YIIOBHOBa)KCHOTO JIEPIKABHOTO OpraHy MO0 3YIMUHEHHS ONepalliidi Ha TAKOMY PaxyHKY
Ha TepMiH Ouibiie 5 (' ATH) poOOYNX JIHIB;
- sxmo Knient Hagactes baHky MUCBMOBY 3asiBy PO HEMOKJIMBICTH BUKOHAHHS 3000B ' A3aHb 32 YTOIO0I0 MO
BigkputTs KpenutHoi ninii Ta obcnyrosyBanas Kpenutnoi kaptku abo iHmmx ymoB JloroBopy (y ToMmy ymcii
10/10 yroJ1 abo J0roBopiB, ykiagaeHux Mixk Kirientom Ta BaHKOM 111010 HajaHHsI IHIIMX TPOAYKTIB BaHky).
10.29. V pasi 6e3roriBKoBoro mnepepaxyBaHHs KiieHTOM TrpoIIOBHX KOIWITIB 3 IHIIMX KPEOUTHUX YCTAHOB YH
Bigninenp momroBoro 3B'sA3Ky (iHAHCOBI PU3MKH, IOB 3aHI 3 MOMKJIMBOIO 3aTPHUMKOIO Y HAIXOKEHHI TaKHX
komitie Ha BIIP He 3 Bunu banky, Hece Kiienr. Ilianucanusm Jlorosopy KimeHT ycBiIOMITIOE Ta MOTOKYETHCS 3
THM, 10 baHk He Mae MOMIIMBOCTI KOHTPOIIOBATH ab0 PEryJIOBAaTH MIBUAKICTh HAJXO/PKEHHS I'POIIOBUX KOIITIB 3
IHIIMX OpraHizailiii abo BIUIMBAaTH HA PO3MIPH KOMICiH, IO CTATYIOTHCS TAKUMH OpPraHi3allisiMH 3a MepepaxyBaHHS
rpomoBux KomTiB. KiieHT 3000B’s3aHui 3MIHCHUTH yCi IJIaTeXi Ha KOpHCTh BaHKy 32 YTO/1010 MPO BIAKPUTTS
KpeautHoi ninii o0cnyropyBanus KpenutHoi kapTku Ta/abo JJoroBopoM Tak, 11100 bank oxepikaB yci HaJlexkH] oMy
CyMH y TIOBHOMY 00cs3i Ta ©e3 BimpaxyBaHHS 3 HUX OyIb-SIKMX KOMICiH iHIIMX OaHKIB Ta OyIb-SIKHX BHTpAT,
MOB’I3aHUX 13 MEepPeKa30M KOILTIB.
10.30. fAxmio kinnesa aara ciutatd O00B’s13k0BOro MiHiMaabHOro miarexy (OMII) un HecaHkIiioHOBaHOT KpeAUTHOL

44



3aboproBaHoCTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoM mpumnanae Ha Heonepaliiaui (HeOaHKIBChKHUH)
JeHb, TO KinueBa fara ciwiath OMII nepeHocuThes Ha ocTaHHIN omnepauiiHui (OaHKiBChKUiT) neHb [lmaTixnHOTro
repiony.
10.31. bank mMae mpaBo MPU3YIUHUTH 3MiHCHEHHS omeparliii 3 BukopuctanasM bIIK musxom 6roxyBanus Kaptku, a
TaKOX BUIYYUTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YacTWHH KpeAuTy (HOro 4acTHHHM) Ta/abo MPOLEHTIB 3a HOTro
KOpUCTYBaHHA Ta/ab0 KOMicCii Ta/un iHIIMX MiaTexis 3a JloroBopom micist 30iry 90 (neB’ssHOCTa) KaJeHOapHHUX JHIB
3 MOMEHTY 3aTPUMaHHS IUIATEXY.
10.32. ¥V pasi BimcyrHocti Ha BIIP Kiienta BmacHumx komTiB, baHK Mae mpaBo 3miHCHUTH CIHCaHHS CYMH
OO60B’3K0BOr0 MiHIMAJIBHOTO TUIATEXKY 32 paXyHOK BcTaHoBiIeHoro Ha BITP Kiienta kpeautHoro mimiTy.
10.33. Ha nepion nii Kanikymn, bank mae mpaBo BCTaHOBHTH Iepiof, MPOTATOM siKoro KITi€eHT 3BITBHSETHCA BiX
CIutaTé 00OB’SI3KOBMX MiHIMAIbHUX TuaTeXxiB. lIpm 1bOMy MPOLEHTH Ta KOMICIl CIUIAYyIOThCS 3a PaxyHOK
KpenutHoro nimity, i Ha HUX TpOTATOM cTpoky Aii KaHikynm He HapaxoBYIOTbCS MpOLIEHTH/KOMICIi, mependayeHi
Horosopom.
10.34. Ilix gac xii Kanikyn 3a paxyHkom/YTom010 6J0KYIOTECS OyIb-Ki BUIATKOBI OIeparlii 3a iHiliaTHBOIO KITi€HTA.
KpenuTtHi kapku Ta paxyHKd IO HHUX MIIOTH JMIIE B PEKWAMI BHECEHHs KOIITIB Ta MOTAlICHHS KPEIUTHOI
3a00prOBaHOCTI.
10.35. Ipotsrom aii Kanikyn, KimieHT Mae mpaBo 10CTpOKOBO MOTacCUTH 3a00PTOBaHICTh 332 KPEAUTHUM JIOTOBOPOM,
3TiHO JIFOYNAX YMOB.
10.36. Y pa3i moBHOTO TOTalICHHS! KPEAUTHOI 3a00proBaHOCTi 3a JOTOBOpOM MpoTsroMm il Kanikyn, kpeauTHHiA
JIMIT CTa€ OOCTYNHHUM KII€HTY Ul BUKOPHCTAaHHS, NP LIbOMY HajaHHs KaHiKyl aBTOMAaTH4HO CKacOBYETHCS Ta
OlsbIlIe HE HAAEThCS.
10.37.11o 3akinueHHIO cTpoKy il Kaniky:, Hagani Taka Yrozaa o0ciayroByetbes 3rijgno Tapugis Ta ymoB Jlorosopy.
10.38. 3a moTpebu bank st 3a0e3neyeH s HaNEKHOTo BUKOHAHHS YToau KiieHToM, BiIKpuBae oKpeMuil paxyHOK.
Homep Takoro paxynky KimieHT mMoxe mi3Hathcs nuisxom a3BiHka B KonrakT-meHTp banky abo 3BepHYBIIHCH Y
BinminenHss banky. IloramenHss 3a0oproBaHoOCTi BimOyBaeThCS WUIAXOM Tepekady KirieHToM KomTiB Ha
MOBiJOMJICHHH paxyHOK Ta baHk 3000B’s13y€ThCsl MPUHHSTH TUIATDK K HaJIe)kKHE BUKOHAHHA YToau Kiientom. Ilicns
3aKiHYeHHS /il 00MEeXEeHb B pO3MOPSIKEHHI TPOIIOBUMH KOIITaMH 3a paxyHKoM KitieHTa mmonmaibpiie KpeauTyBaHHS
KitienTa Ha ymMoBax 11p0ro [|oroBOpY BiJHOBIIOETHCS BiIIOBITHO /IO BHYTPIITHIX HOPMATUBHUX TOKYMEHTIB baHKy.
10.39. B mexax crpoky aii KpeautHoi ninii Kitient mae npaBo ckopucratuck Po3cTpoukoro.
10.39.1. KnienT banky BripaBi ckopuctaTucs Po3cTpoukoro, SKIio:
- 3a Yromoro mpo BimkputTs KpenutHoi miHii, o6cmyroByBanHs KpeautHoi kapTku BctaHOBIeHO KpemuTHy
niniro ta Jlimit Po3ctpoukwy;
- 3a Yromoro npo Biakputts KpeautHoi minii, obcimyroByBanus KpeautHoi kapTKu BiJICYyTHS TpOCTpOYEHA
3a00pTroBaHICTh.
10.39.2. Kinpkicts oHO4acHO Aitounx Posctpoyok B pamkax Yromu no KK He oOMmexyerbes. 3araqpHa cyma BCiX
BigKkpuTuX Po3cTpouok He moBMHHA nepepuiyBaTu JliMitTy Po3cTpoukw.
10.39.3.3amoBnenss Posctpouku 3aiiicHioeTsest Kimientom yepes CHO 10. Odopmnenns Poscrpouku 3nilCHIOEThCS
Ha migcraBi YMoB odopmieHHst Posctpoukw, ski mignucyrotbes 3 0oky Kitienra OTP maposiem, 3 6oky banky — 3a
nonomororo KEII.
10.39.4.11lpu odopmiienni Po3zctpouku, crpok naii KpeauTtHoi niHil, B pamkax sikoi odopmieHo Posctpouky,
aBTOMATHYHO MPOJIOHTYETHCA A0 3aKiHUEHHS TEPMiHY CIUIATH OCTaHHBOTO IUIaTexy 3a Po3cTpoukoro.
10.39.5.3ab6oproBanicTh 3a Po3cTpoukoro cKIamaeThes i3 po3CcTpoueHoi cymu 3a Po3cTpoukoro, HapaxoBaHUX
MPOIICHTIB 32 KOPHCTYBaHHA P03cTpoukoro Ta KoMmicii 3a HajaHHs (iHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmienHs Pozctpouky, BignosiaHo 1o unHHuX Tapugis baHky.
10.39.6.3ab60oproBanicts 32 P0O3CTpOUKOI0 MOramaeTbecs aHyiTETHUMH IUIATEXKaMH 32 IpadikoM, sIKMH € YaCTHHOIO
YmoB odopmiternst Posctpouku, mignucanux CtopoHaMu npu opopmieHHi PoscTpoukn.
10.39.7.Ilepmmii munatik 3a Pozctpoukoro KimieHT cruiauye depe3 OJMH KaJeHIAPHUHA MiCSAIb y BIIMOBITHE YUCIIO
natu odopmienHs Posctpouku. Ilomanpmii miaTexi 3AIHCHIOIOTBCS MIOMICAYHO Yy YHCIO AaTH OGOpPMIICHHS
Posctpouku.
10.39.8. Jlimit Po3cTpouku BCTaHOBIIOETHCS B Mexax KpeluTHOI JiHii, BCTAHOBIEHOT 32 YTO/OI0 NP0 BIAKPUTTS
Kpenutnoi ninii, oOcmyroByBanns KpenutHoi kapTtku. 30inbmienHss ab6o 3meHmenHs Jlimity Posctpouku
BiOyBa€eTHCs 3a PaxyHOK 301bIIeHHS a00 3MeHIIeHHs po3Mipy KpenutHoro mimity, npu npomy posmip KpeaurHoi
JiHIT 3anumaeThses 6e3 3MiH.
10.39.9. Cnnata miomicsiaHOTO IUIAaTeXy 3a PO3CTpOUKOIO 3IHCHIOETHCS 38 PaxyHOK JOCTYITHOTO 3JIMILIKY KOLITIB
Ha PaxyHKy, B TOM d4HC]Ii 3a paxyHOK HEBHKOpHUCTaHuMX KomrTiB Kpenutnoi mninii. Kiient nopywae banky
3MIIHCHIOBATH TIOTAIICHHS 3a00PTOBAHOCTI 31 CIUIATH MIOMICSIYHOTO TUIATEXY IIISIXOM JIOTOBIPHOTO CIIMCAHHSI KOIITIB
Kiienta 3 Paxynky. Cyma 3a00proBaHOCTi, CIUIaueHOi 3a P03CTpoukoio, CTae JOCTYMHOI i BHUKOPUCTAHHS B
pamkax Jlimity Posctpouku. Y pasi, sikimmo Ha PaxyHKy HEJOCTaTHBO KOWITIB JUIS MOTALICHHS MIOMICSYHOTO
miaTexy 3a Po3cTpoukoro (BIaCHUX KOIITIB Ta/a00 HEBUKOPHCTaHOro KpeauTHOro JIMITY), TaKUH IIATDK IMiIArae
0e3yMOBHOMY ITOTAIIEHHIO, B TOMY YHCJIi 3a PaXyHOK HECAHKITIOHOBAHOTO oBepApadTy.
10.39.10.Ctpok aii Po3cTpouku mounHaeTbes 3 Aatu mignucaHus Kioientom YMoB odopmineHHs Pozctpouxu.
10.39.11.KiienT Mae mpaBo B OyAb-KHH MOMEHT 3IiHCHHTH JOCTPOKOBE MOBHE IOTAIEHHS 3a00pPTOBAHOCTI 3a
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Po3cTpoukoio 3a paxyHOK NOCTYIHOTO 3aJMIIKY BIaCHUX KOIITIB Ta/ab0 3a paXyHOK HEBHMKOPHCTaHHUX KOIITIB
Kpenutaoro mimity. Jlns 1mporo KimieHT camMOCTIHHO 1HIIIFOE OIEPAIi0 JOCTPOKOBOTO ITOBHOTO ITOTAIICHHS
Posctpouxu 3acobamm CJIO 10, 3abe3neunBIIM HAsBHICTH HEOOXITHOI CyMH KOMITIB Ha PaxyHKy, B TOMy 4HCII
HEBUKOPHUCTAHHUX KOMTIB KpenuTHOTO MMITY.

10.39.12. bank Mae npaBo Ha BJIaCHUI PO3Cy] BCTAHOBJIIOBATU Ta 3MiHIOBaTH JliMiT Po3cTpouku.

10.39.13. KitieHT BIIpaBi caMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH JlimiT Po3ctpouku B C/1O 10.

10.39.14. YV Bumagky HEIOCTATHOCTI KOIITIB JUIA TOTAIIEHHS MIOMICSYHOTO TUIaTeXy, baHK Mae mpaBo 3MiHIOBATH
Jlimit Po3ctpouku B Mexax KpeautHoi ninii, mpo mo nosigomise Kiienra 8 CJ1O 10.

10.39.15. Ilpu 36inbmenni abo 3menmeHHi Jlimity Po3ctpouxu, mpomnopuiiiHo 3MiHIOEThCS po3Mip KpemutHoro
mimity ©6e3 3miam po3mipy Kpemumrnoi minii. Ilpm mpomy, baHk Mae mnpaBo BHU3HAYaTH CITiBBiIHOIIEHHS
MakcuMalbHUX po3MipiB Jlimity Posctpouku Ta KpeamtHoro mimity B Mexax 3aranpHoi KpeautHoi mniHii,
BCTaHOBJICHOI B paMKax YToJu Mpo BiAKpUTTs KpeanTHoi niHii, o6cimyroByBanus KpenuTHoi KapTKH.

11. BIAIIOBIJJAJIBHICTDb CTOPIH. BUPIIIEHHSA CIIOPIB

11.1. YV Bumaaxy HeBUKOHAHHA a00 HEHAJIE)KHOTO BHKOHAHHS 3000B’sA3aHb 3a UM J[0TrOBOpOM Ta 3a OyIb-sIKUMH
NpaBOYMHAMH, YKJIQJAEHUMH Ha Horo mifctaBi, CTOPOHU HECYTh BiAMOBIAaIbHICTh 3TiHO YHHHOTO 3aKOHOABCTBA.
11.2.ITpu mopymenHi Kniearom ymos nporo JloroBopy ta/ado [Ipasun kopuctyanns BIIK bank Brpasi nepesectn

BIIK KiienTa y «Crom-nmuct 3a Horo paxyHOK.
11.3. KimieHT Hece BiAMOBITANBHICTh 3a TPaHCAKIii, O Oyiu 3zificHeH] 6e3 aBTOpm3allii KapTKU MICHS 3aKiHYSHHS
CTPOKY IepeOyBaHHS KapTKH B « CTOI-JIUCTI».
11.4. bank Hece BimmoBimanbpHICTh mepen KiienTtoMm y moBHOMY o0cs3i 3a HeOnokyBanHS BIIK 3a moBimomieHHIM
Kunienra (Hdepxatens BIIK) npo Brpary Ta/abo Hecankuionosane Bukopuctanus BIIK ta/a6o IMIH-komy. 3 meroro
nepesurrycky BIIK Ta/abo [1IH-koxy, KirieHT Mae mogatu mUCHbMOBY 3asBY.
11.5. baHk He Hece BiANOBIANBHOCTI 3a:
- HecanknioHoBaHi KirienToM omepartii 3a qomomoroto BIIK/pexsizuri BIIK 3 Buxopucrannasm [1IH-koxy Ta/abo
CVV2/CVC2 — xogniB, 3ailicHeHi 1o oTpuManHsi bankom moBimomieHHas Kiienta mpo BTpaTy/HecaHKIIOHOBaHE
Bukopuctanus BI1K Ta/a6o [T1IH-kony;
- HecaHkIioHoBaHi Kimientom omepariii 3a gomomororo BIIK 3miiicHeni 6e3 aBTopm3amii y pasi BiamoBu Kirienra
BiJl 3aCTOCYBaHHs BcTaHOBJIeHOTO bankowm LlloaeHHOrO JiMITY;
- 30uTKH 3aBaaHi KiieHTy BHAcHiIok HE OTpUMaHHS HUM SMS-TOBioMieHHs: banky mpo 3xilicHeHHS omeparii,
SKIIIO BOHO HAJIS)KHO BiJIpaBIeHE OMEpPaTopoM MOOLIHHOTO 3B 3Ky Ha DiHaHCcOBWI HOMep abo iHIIWI HOMEp
MoOinpHOTO Tenedony Kiienra,
- sSIKicTh TOBapiB (ociyr), mpuadanux Kiriearom 3a gonomoroto BITK.
11.6. KiieHT 3000B’13y€ThCS BIIIIKOAYBaTH y MMOBHOMY 00Cs31 BCi moHeceHi baHkoMm 30UTKH y pa3i 3acTOCYBaHHS 10
banky cankmiii BHacifok moMuikoBux, BUHHUX Nii KiienTa (depxarenis BIIK).
11.7. bank Hece BiANOBIHANBHICTH 3a 30epexeHHS iH(OpMaIllii, Mo CTAaHOBUTH OAHKIBCHKY TaeMHUIO KirieHTa,
KoHDimeHiHOT iHpopMalii, nmepcoHanpHUX AaHuxX abo iHmoi iHopmanii momo KiieHTa, sika OXOpOHSETHCS
3akoHOM (Hamandi — Kondinenniitna indgopmanist). Yxnanaroun ueii Jloroip, Knienr nagae banky 3rony y Oymab-
SKHMI CTIOCiO pO3KpUBATH TPeTiM ocobam (y TOMY YHCIi, ajie He BUKIIOYHO: OpraHaM JIep»KaBHOI BIIAJH Ta MiCIIEBOTO
caMOBpsyBaHHs, KOHTpareHTaMm (mapTHepaMm) banky, siki Oynu Ta/abo OyayTh 3ailyueHi OCTAaHHIM Ha JIOTOBIpHii
OCHOBI, akImioHepam baHKy, iX mMOB’sM3aHUM ocobaMm, mpodeciiHUM ayAauTopaM, wWieHaMm ciM’i (poamyam),
poboroxaBusam KitienTa, iHmmM ocobam) iHopmariro npo KiienTa, mo mictuts Kondinenmiitay indopmartiro. Jlane
npaBo HagaeTbea baHky 3 MeTolo CTSrHeHHs 3a0oproBaHocTi 3 KitieHTa, BiacTyruieHHs mpaBa BUMord 3a Jlorosopowm,
NPOBEJICHHS ayJUTOPCHKOI YW 1HINOI MEepeBipKH, 3aXHUCTOM MpaB Ta OXOPOHIOBAaHHMX 3aKOHOM iHTepeciB banky,
BUKOHAaHHSIM JIOTOBOpiB (yron), ykiaaeHux baHkoM 3 TperiMu ocobamm, peainizalii MOBHOBaXeHb baHKy sk
KpeIuTOpa, a TAKOXK B 1HIIMX BUIAAKAX, Mepea0aueHuX YNHHUM 3aKOHOAAaBCTBOM YKpaiHu. BkazaHne B IboMy ITyHKTI
NpaBo HAAEThCsl baHKy TakoX y BUIAKy HEBUKOHAHHSI Y1 HEHAIIE)KHOTO BUKOHAHHS KIlieHTOM CBOiX 3000B’s3aHb.
11.8. bank He BingmoBizae 3a BiIMOBY TpeThoi ctopoHu npuiiHsaTH BIIK ans po3paxyHKy, a Takoxk 3a JIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BctaHOBiEHI TpeThOIO CTOPOHOIO, sIKI MOXYTh BIUIMBAaTH Ha iHTepecu KiieHTa
(Hepxaremnis BIIK).
11.9. Bynp-aki cynepedku, po30iKHOCTI, BUMOTM ab0 TpeTeHs3ii, o BHHUKAIOTh 3 gaHoro JloroBopy Ta/abo
HoroBopy npo HamaHHS 0aHKIBCBKOTO HPOIYKTY PO3TJISIAIOTHCS IUIAXOM IIPOBEIEHHS IEPEroBOPiB, a Y BUIAIKY
HEIOCATHEHHS 3r0/M - B CYJIOBHX OpraHax, B IMOPSAAKY BU3HAYEHOMY 3aKOHOJABCTBOM. TakoX BpaxOBYIOUM MiCIe
BUKOHaHHA 1poro Jlorosopy (m. 13.1 Hdorosopy), Ta y Bunaaky cnopy mix CtopoHamu 3a nuM J[oroBopom, mo3os
MOKe ITpeJl’ SBISTHCH TAaKOXK 3a MiclieM BUKOHaHHs Jlorosopy.

12. ®OPC-MAXKOP

12.1. CTopoHHU 3BUTHHSIOTHCS BiJ BiIIMOBIAaTBHOCTI 3a 4acTKOBE ab0 IMOBHE HEBHKOHAHHS CBOiX 3000B’sS3aHb 3a
1uM JIoroBopoMm Ta 3a OyIb-SIKUMH YKJIaJCHUMHU Ha HOT0 MiJCTaBl yrojJaMy y BUIMAAKY, SKIO BOHH JTOBEAYTh, IO 1€
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MOPYIIEHHS. CTajlocs BHACHINOK HacTaHHS @opc-mMaxopy, IO MiATBEPIHKYETHCS BiINOBITHUM cepTU(iKaTOM
ToproBo-npomucnoBoi nanata Ykpainu. o @opc-maxopy 3a uum JloroBopoM HajexkaTh MoAii, nependayeHi 4. 2,
cr. 14 3Y «lIpo TOproBo-mpomMuciIOBI manat B YKpaiHi». bank He Hece BiMMOBITATHHOCTI 3a HEBHKOHAHHS
3000B’s13aHp 3a UM JIOTOBOPOM Yy BHIIAAKy 3MiHHM BiAMOBIIHUX HOPMATHBHO-TIPABOBHX AaKTiB, IO PETYIIOIOTH
ISIIBHICTH OAHKIB.

12.2. Cropona 3000B's13aHa noBioMuTH iHITY CTOPOHY PO HACTaHHS Ta MpHUIMHEHHS A1l Popc-Maxkopy MPOTATOM
TPHOX POOOYMX NHIB BiJ AaTW iX HACTaHHS a00 MPUNUHEHHS y OyAb-IKWiA JOCTYMHUI Ta e()eKTUBHUH cIociO
(mMceMOBO, y TenehOHHOMY PEXUMI, 13 3acToCcyBaHHSIM Mepexi [HTepHer Tomo). HasBricts @opc-Maxopy MOBHHHA
OyTH miaTBepaKeHa ToproBo-nmpoMHUCIOBOIO NAJaTOK0 YKpPaiHU Ta YIOBHOBaYKEHUMH HEIO PETIOHAILHUMH TOPTOBO-
MIPOMHUCIIOBUMH ITaJIaTaAMH.

13. IHIII YMOBH

13.1. Croponu 6€3BiAKIMYHO MiATBEPIKYIOTh, IO 1ei JJoroBip yKiIageHwii, y TOMy YHCIi, Ha MiACTaBl IPUHIUILY

«cBOOOIM JMOTOBOpY», TependadeHoro cr. 6, 627 lluBinbHOro Komekcy Ykpainm. CTOpPOHH CTBEpPIKYIOTH, IO
MOJIOKEHHS Iboro JloroBopy iM 3po3yMili Ta € crpaBeJIMBUM. Tako CTOPOHH MiATBEPIKYIOTH, 0 ueil Jlorosip
BHUKOHY€ETHCS 32 MiciieM 3HaxomkeHHs barky: 79008, m. JIbBiB, ["anuiskuii paiion, Byi. Bamosa, 11.

13.2. VYxnamenusm wnporo JoroBopy CTOpoHH, 30KpeMa, KEpyIOUHCh NPHUHIUIOM «CBOOOAHM IOTOBOPYY,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPIKYIOTH Te, mo KiieHt 3000B’s3aHuii (2 bank Mae mpaBo BUMaratu
BUKOHAHHS TaKOTO 00OB’SI3KY) CIUIATHTH/KOMIICHCYBaTh baHKy y OoBHOMY 00csi3i BCi Ta Oylb-sIKi JOKYMEHTAILHO
MiATBEp/DKEHI BUTpaATH (HE3aJe)XXHO Bifl iX po3Mmipy), aki baHk moHece mij gac Ta/abo y 3B’S3Ky 3 peai3alli€ro CBOiX
npaB KOHTpareHTa 3a uuM JloroBopom, 30Kkpema, aje He BUKIIFOUHO: MpaBa Ha 3aXKCT, IpaBa Ha 3aJ0BOJICHHS BUMOT
banky 3a paxyHOk Oyab-skoro maitHa KiienTa Tomio. 3a3Had4eHE CTOCYEThCS BCiX, 0€3 BHHATKY, HE 3a00pOHCHHX
3aKOHOM IIISXiB 3aXUCTy BaHKOM CBOIX TMpaB Ta 3aKOHHUX IHTEPECIB, y TOMY YHCII, ajleé He BHKIFOYHO, MPOIECIB:
CTSTHEHHS 3a00proBaHOCTI B CyJoBoMy mopsaky 3 KiieHra Ta/abo #oro mopydmreniB (SKIO Taki MalOTh MicIle),
NPUMYCOBOTO BHUKOHAHHSI pillleHb, BUMAAKIB 3anydeHHs baHkoM abo iHIIMMH oco0aMM OIiHIOBaYiB, HOTapiyciB,
JIEp’)KaBHUX BHUKOHABINB, OIOpPO TEXHIYHOI IHBEHTAapHW3allii TOMO, TPeTiX ocid, AKi THUM YHd IHIOIUM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCIYTH, CIPSIMOBAaHI Ha 3aJ0BOJICHHS baHkOM CBOIX BUMOT/peanizarii bankom
CBOIX MpaB (KOJEKTOPCHKI KOMITaHii, areHTCTBa HEPYXOMOCTI, pienTopu, OpoKkepH, 30epirayi, OXOpOHIIi, TPAaHCIIOPTI
KOMIIaHii, BAHTQ&)KHUKH TOIIIO).

13.3. bank kepyrounck HopMamu ctaTTi 207 LluBinpHOTO KOAEeKCY YKpaiHu mporoHye KilieHTy BUKOPUCTOBYBATH Y
MalOyTHROMY ISl BUMHEHHS TpaBounHiB MiX bankom ta Kiientom (IloznyamsHukoMm), mo nependadeHi JTaHUM
HorosopoM, JIoroBopoM KpeIuTy Ta iHIIMX JOKYMEHTIB, IO 3TifHO 3 yMoBaMH JloroBopy MoXyTh OyTH yKiaJeHi
HPOTATrOM CTPOKY il JloroBopy Ta miJnucaHi i3 BUKOPHCTAHHIM aHAJIOTY BIACHOPYYHOTO MiIMKCY YIOBHOBa)KEHOT
ocobu banky Ta/abo BinTHCKy mewatku baHKy, 10 BiATBOpeHiI 3aco0aMy KOMIIOBaHHS, 3pa3Kd SKUX HABENEHI B
[bOMY TIYHKTI, a came:

1) /lna [locoeopie kpedumy (iHuiux OOKyMeHmis 3a Kpeoumami) Kyniyokuii P.B.

[ e2ldeaBank

Gl 2
. . . QEUCN Z{]ﬂm
1) Jna sunucox ma naamisicHux incmpyKyii ] i e o [ Jlenuwun I'.M.
Ne620 W

AxuenrtyBanssM [Ty6miunoi [pomosumii KiieHT miaTBepukye cBoro Oe33amnepeyuHy 3rojy Ha BUKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOTO MiJNKCY YHOBHOBa)keHOI ocobu baHky Ta/abo BiaTHCKY medaTku baHKy, 110 BiTBOpeHi 3acobamu
KOMIIOBaHHS, 3pa3Ky SIKMX MICTATHCS B I[bOMY IYHKTI JUIs BYMHEHHS NPABOYMHIB BU3HAUYEHHX LM IIyHKTOM, a
TaKOXX MiJATBEP/UKYIOTh, 110 BYMHEHHS MPABOYMHIB, IIO BKa3aHI B IIbOMY MYHKTI i3 BUKOPUCTAHHSIM aHAJIOTiB
BJIACHOPYYHOTO IIiJIKCY YHOBHOBaXkeHOI ocobu baHky Ta/abo BiATHCKY revaTku baHKy, 110 BiITBOpeHi 3acobamu
KOMIIOBaHHS € BUIbHUM BouieBUsiBIEeHH:IM CTopiH, BiAnoBinae BHyTpimHii Bosi CTopin 1poro [loroBopy Ta HisIKUM
YHHOM He ropyurye rnpasa CTOpiH.

13.4. AknenryBanusm [Iyomignoi IMpomosuiii KiieHT miaTBeplikye cBOl 0Oe33amepedHy 3rojy Ha OTPUMAaHHS
pexiIaMHOi mpoAykuii Bin banky momToro abo B €IeKTPOHHOMY BHUIJIS, aKUiHHMX mpomno3uuiil Big banky momo
0aHKIBCbKHX MPOAYKTiB. KilieHT MOke BiIMOBUTHCH BiJl OTPUMaHHs peKiIaMHOi MpoAyKuii Bif baHky momToro abo B
CJICKTPOHHOMY BWIJIAII, aKMiMHUX MpOMo3uiiid Bix BaHKy momo OaHKIBCHKHX MPOMYKTIB LUISXOM 3BEPHEHHS 3a
teneponamu Konrakr-Llentpy banky (0 800 50 20 30 mist a3BiHKIB B Mexkax Ykpainm; +38 034 255 87 62 mns
I3BiHKIB 3-32 KOPJOHY) a00 Ha aapecy elIeKTpoHHOi oty info@ideabank.ua.
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14.CTPOK JIIi JOTOBOPY

14.1. JloroBip BBaXXaeThCA YKIQJACHHNM HAa HEBU3HAUCHHM CTPOK 3 MOMEHTY mojaHHsS KiieHToM ocobucto
BIMOBIIHOT 3asBU Ha MpHEAHAHHS a0o0 akmentyBaHHsM IlyOmigHoi mporosurii bankom, mianucanasm J{orosopy
npo HagaHHS OaHKIBCBKOTO MPOAYKTY B MAlepOBOMY BHUTJAAI a00 B TUCTAaHIIMHOMY MOPSAKY y CIHoOCiO, 1Mo He
CyTiepednTh YMOBaM JaHoro Jlorosopy, i i€ 10 MOMEHTY 3akiHdeHHs cTpoky aii Bcix BIIK, Bumanux 3rigHo 1mp0ro0
HoroBopy Ta 3akpuTTs PaxyHKy /M0 MOMEHTY 3aKiHYEHHS CTpPOKY Aii Bcix paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIuTHOI 3a00proBaHocTi 3rigHo JJoroBopy Kpeaury, iHIINX TOT0BOpiB Ta AaHoro Jlorosopy.

14.2. Byap-axuii ipaBoYrH, YKJIaJeHUI Ha MACTaBl 1 B paMkax 1poro JoroBopy, momo sikoro KitieHT BHCIOBUB
CBO€ BOJICBUSBIICHHS Y MOPSIIKY, BiAMOBiIHO 10 1. 2.3. uporo [loroBopy, Habupae YMHHOCTI 3 MOMEHTY 371 CHEHHS
KitieHTOM BOJIEBUSBICHHS IIOI0 HOTO YKIIAJCHHS.

14.3. [JoroBip Moxe OyTu poszipBaHuii 3 iHiniaTuBu KiieHTa 3a yMOBM NOJauyi HUM 3asBH HE Mi3Hile, HiX 3a 30
(TpunuATH) GaHKIBCHKHMX JAHIB O 3alpPONOHOBAHOTO JHS MPUIHWHEHHS WOTo Mii Ta 32 YMOBH IOBHOT'O BUKOHAHHSI
ycix 3000B’s13aHb 3a tuM [loroBopom, [loroBopamu nipo HagaHHS OaHKIBCHKHX MPOAYKTIB i moBepHeHHS Bcix BIIK
Io baHky.

14.4. JloroBip mMoxe OyTu posipBaHUii 3 iHimiaTuBH banky 3a ymoBu moBigomieHHs mpo 1e Kiienra. IpoTsrom 3
(TppOX) poOOYMX THIB 3 MOMEHTY OTPHMaHHs MOBIJOMJIEHHs PO po3ipBaHHs 1poro JloroBopy 3 iHimiaTuBu baHKy
KitienT 30008’ s13annit moBepryTH Bei BIIK y bank.

14.5. Y Bunaaky inimiroBaHHs bankom abo Kmienrom 3akputts BIIP bark anymroe BIIK, Bumany Kimienty B pamkax
uboro Jlorosopy.

14.6. Leit [loroBip Moxxe OyTH po3ipBaHWI/TMPUNTMHEHWA TOCTPOKOBO 3a MOro/pkeHHsM CTOpiH Ta/abo B iHIIHMX
BUIAJIKaX, epe10avyeHNX YNHHIM 3aKOHOAABCTBOM YKpaiHU.

14.7. Tapudu banky Ta yci gogatku 1o JloroBopy € Horo HeBiJl’eMHUMU YaCTHHAMU.

14.8. Honatku o Jorosopy:

1. IlpaBuna Hagauus nocayr y Cucremi nuctanmiiaoro oocinyropyBants «Idea Online» B AT «Ines banky;

2. IlpaBuia KOPUCTYBaHHS MIDKHAPOJIHUMHU IUIaTOKHUMU KapTkamMu AT «Ines bauky.

3. IlnarikHa IHCTPYKIIis B TPUBHI Ta B 1HO3EMHIN BaIIOTI 200 B 0aHKIBCHKUX MeTaslax.

15. KOH®EJEHIIMHICTH TA HOPSJOK POSKPUTTSA IHOOPMAILIII

15.1. KimienT nianucanssaM mporo JloroBopy Hamae mpaBo (mo3Bin) banky poskpuBaru U.S. Internal Revenue Service
(magani — IRS) indopmariito crocoHo KirieHnta Ta #oro omepaiiiif, 110 CTaHOBUTh OaHKIBCHKY TAEMHHIIIO, Y
Bunajky, sikiio Kmient e Specified U.S. Person a6o U.S. Owned Foreign Entity (magani — IlogaTkoBuii pe3ugeHT
CHIA) y posyminsi po3ainy U.S. Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax Compliance
Act, Brimrouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHenust IRS
(magajai — FATCA).

15.2. Ins Buxonauns BuMor FATCA y BigHocunax Cropin 3a [oroBopoM baHK 3acTOCOBYBaTHME MOJIOXKEHHS,
nependadeHi y nanomy Poszmini JloroBopy.

15.3. VxnaBum JoroBip Kiient, sk cy6’ekr [lepcoHanbHUX AaHWX, JOOPOBILIBHO Hajae BaHKy CBOIO MHUCHMOBY
0e3yMoBHY 3roay Ha nepenauy bankom mepconansHux aanux Kiienta IRS, opranam ab6o ocobam BigmoBigHO 10
BumMor, nepeabauennx FATCA, y Bunanky, sikmo Knienr € Specified U.S. Person, ado U.S. Owned Foreign Entity
srizHo 3 FATCA T1a Oyap-sikuM TpeTiM ocobaM, B TOMY YHCI OyAb-SIKHM TPETiM 0co0aM, IO 3HAXOJSAThCS 3a
MeXXaMU TepUTOpii YKpaiHH, 110 MOKYTh OyTH 3a1isiHi baHKOM B mporeci 34iiicHeHHI 0aHKiBCBKOI AisUTBHOCTI.

15.4. KiienT 3acBiguye ta rapanrye, mo KiienT, YnoBHoBaxeHi ocoou Kiienra He € [logaTkoBUMU pe3uieHTaMH
CIIA (sixuro Kmientom/YmnoBHoBaxeHow ocobor Kiienta He Oyiio HamaHo 1o Banky iHmol iH(opmarii pazom i3
3aloOBHEHO0 BiAmoBigHOo 10 BuMor IRS dopmoro W9 i3 3a3HadeHHSIM MOJATKOBOIO HOMEPY IJIATHHUKA IOJATKIB
CIIIA KnienTa abo YnoBHoBaxeHo0i ocoou KirieHnra).

15.5. bank mae npaBo ButpeOyBaTH, a KiieHT 30008’ s13aHMi HagaBaty Ha BuMory banky iHdopmariro Ta JoKyMeHTH
BIJITIOBIZTHO /10 BUMOT 3aKOHOJABCTBA YKpaiHu, ymMoB JloroBOpy, BHYTpIIIHIX JOKYMEHTiB baHKy 3 THTaHb
(iHaHCOBOTrO MOHITOPUHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 Mmetoto jotpumanss Bumor FATCA Kuient ta
VYnoBHoBaxeHi ocobu KitieHTa 3000Bs13ani HanaBaTn banky ToKyMeHTH Ta iH(OpMalilo 3a3Ha4Y€HI HIDKYE y JaHOMY
Poznim [orosopy.

15.6. Kitienr Ta #fioro YnoBHoBaxkeHi ocoOu 3000B’s13aHi HajaBaTtu Ha BUMOry baHky, y Bu3Ha4eHUil baHKkoM CTpOK,
iHpopMaLilo Ta JOKYMEHTH, L0 CTOCYIOThcs iX [lomaTkoBoro crarycy, y TOMy 4ucili Ha BUMOry baHkKy Hanzatu
3armoBHEH1 BiAMOBiAHO g0 BUMOr IRS dopmm W8 un W9 (abo inmy indopmariro Ta JOKYMEHTH, TependoayeHi
FATCA).

15.7. KiienT ta #ioro YrnoBHOBa)keH1 0coOH 3000B’s13aHi HeraitHo iHpopMyBatn bank mpo 3Miny cBoro [logaTkoBoro
crarycy (He mi3Hime 10 KaneHIapHUX JHIB 3 AaTH TaKoi 3MiHH), Ta Y pa3i HaOyTTa crarycy [logatkoBoro pesunenra
CUIA wueraiino (ue mizHime 10 kameHmapHUX IHIB 3 1aTH HaOyTTS crarycy IlomarkoBoro pesuaeHTa CIIIA) HagaTn
1o banky dopmy W9 i3 3a3nauenHsM ineHTHdiKaiHOTO HOMepa TutatHuka noaatkiB CIIA. Kiient 30008 si3aHwmid
Ha/aBaTH Ha Nepuly BUMOry baHKy Ta y Bu3HaueHHH OaHKOM CTPOK JOKYMEHTH Ta/abo BiZOMOCTi, HEOOXimHi Juis
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3nificnenHst bankom mpouenyp izentudikanii Knienra, B Tomy uumcii, yrouyneHHs iHopManii moao izenTudikamii
Kiienra, norpumanns Bumor FATCA, oninku ¢inancoBoro cranky Kiienrta ta/abo ¢piHaHCOBOTO MOHITOPHHTY HOT'O
oTIepalliif B Iporieci 006CIyroByBaHHs, a TAKOXK (DYHKIIIH areHTa BAIFOTHOTO KOHTPOJTIO.
15.8. Sdxmo Kiient abo YmoBHoBaxkeHa ocoba KiieHTa He Hamamu HeoOXimHOI iH(opMamii IS TPOBEICHHS
FATCA-igentudikaii, abo 0yio BUSBIEHO HEAOCTOBIPHICTh a00 MOPYIICHHS 3aCBiIYEHDb Ta TapaHTii, HABEICHUX B
geTBepTOMY ab3alli I[bOro MyHKTY, bank mae mpaBo 3 Meroro morpuMmanas FATCA BUMHATH HACTYIMHI Jil: 3aKPUTH
Bci abo oxpemi Paxynku Kiienta Ta/abo BimMOBHTHCS BiJ HaJaHHA MOCHYT 3a JloroBopow, Bia minmucaHHs 3ass,
npoBeneHHs onepauiil mo Paxynkam KiieHTa um mpu3ynuHUTH (TUMYacoBO) omepanii mo HuM, Ta/abo posipBatu
Horogip.
15.9. bank, 3a ymoBH HampaBiieHHS Ha azapecy KiieHTa, BkasaHy B mpomy [loroBopi, MICEMOBOTO MONEpPEIKEHHS
mpo 3akputTs Paxynky KiienTta we miznime Hixk 3a 10 (ecats) AHIB 10 TaTH HOTrO 3aKpUTTS, Ma€e MPaBO 3aKPUTH
paxyHOK KJi€HTa y BUNAJKy BigmoBu KitieHTa Bij HamanHs iHdopMarii 3rigHo 3 Bumoramu FATCA, abo HeHagaHHS
3a3HaueHoi iH(hopMaIllii y BCTAaHOBJICHHI baHKOM CTPOK.
15.10. Knient Tta YnoBHOBaxkeHa ocoba Kiienra mamatotes banky 3romy 3milicHIOBaTH Iepenadyy MEepCOHAITBHUX
nannx Kimienta Ta YnoBHoBakeHHX oci0 KiieHTa, po3kpuTTsi OaHKIBCbKOI Ta€MHHMII Ta iHIIOT KOH(iZEHIiHHOT
iH(popMmarii 3a JloroBopom 3 metoro BukoHaHHs bankom Bumor FATCA, 30kpeMa, y TaKuX BHITaIKaX:
- IRS, opranam a6o iHmmM ocobam Mpu HaJaHHI 3BITHOCTI B MOPSAKY Ta o0csirax, BusHaueHnx FATCA;
- ocobaM, MO MpHUIMaTh y4acTh B TMepekasi komTiB 3/Ha Paxynkum Kiienta (Hanmpukiazg, OaHkam-
kopecnionneHTaM, MIIC ta ix y4acHukam, BignpaBHHKaM Ta OTPHMyBayaM IEpeKasiB, iHIIMM yCTaHOBaM, IO
3MIACHIOIOTH aBTOPH3ALIIF0 Y MPOLIECIHT TIepeKa3iB), a TAKOXK B IHIIMX BUIaAKaX, nepeadaueHux FATCA.

15.11. BianmosinHo 10 3akoHOAaBCTBa YKpaiHu Ta Ha mifctasi 3rogu Kiienra bank mae mpaBo po3kpuTH (mepeaartn)
iH(opMaIlito, gKa CTAaHOBUTh 0AHKIBCHKY a00 KOMEpIIHY Ta€EMHUIO, IEPCOHANBHI /TaHI Ta iHITYy KOH(IAEHIIHHY
iH(opMarito y 3Bs3Ky i3 3miliCHEHHSAM (DiHAHCOBOTO MOHITOPHHTY, a TaKOXK 3 METOI0 BHUKOHaHHS baHkoM BuUMOT
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsaxy ta oOcsirax, BusHaueHnx FATCA, a
TaKOX B IHINNX BUTa/KaX, mependadennx FATCA.

15.12. bank mae mpaBo BigmoBuTH KilieHTy y 3MiHiCHEHHI IUIaTeXXiB Ha KOPHCTH OJAepKyBauiB (OeHediriapi)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo cknamaetsest the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOpPUCTb
onepxyBadiB (OeHedimiapis), abo gepes ocib, mo He goaepxkyroThes Bumor FATCA.

15.13. bank He Hece BimnoBinaipHOCTI nepes KirienToM, YnoBHOBaxkeHNMHU ocobamu KitieHTa, HOTO KOHTpareHTaMu
3a Oyab-AKi yTpUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HETaTUBHI HACTIIKH M0N0 PaxyHKiB, rpOIIOBHX KOIITIB Ta
orepariiit 3a PaxyHkamu, sSIKIIIO Taki HACJIIIKK ITOB s13aHi i3 BUkoHaHHsIM BUMOT FATCA GaHKaMH-KOPECTIOHACHTAMH,
IRS Ta iHmmMMU ocobamu, 110 MPHUKUMAIOTh YYacTh B Mepekaszax, a TaKoX 3a OyAb-iKi MOB’s3aHi 3 UM 30WTKH,
BUTpPATH, MOPAIILHY KOy Ta/ab0 HEe OTPUMaHi JOXOIH.

16.TOPIBJISI BAJJIOTHUMH HIHHOCTSIMMU TA IIEPEKA3 KOIITIB B TOTIBKOBII ®OPMI

16.1. JaHuM po3AiJIOM BCTaHOBIIOIOTHCS YMOBH Ta MOPSIOK HaJIaHHS OaHKIBCHKUX MOCIYT 3 TOPTiBIi BAIIOTHHMH
[IHHOCTSMHU B TOTIBKOBii (opmi (omeparii 3 OaHKiBCbKUMHU MeTallaMH 3 (I3UYHOI0 MOCTaBKOI Ta/a00 BallOTHO-
0oOMiHHI orepaiiii) Ta mepeka3y TOTiBKOBUX KOINTIB y po3Mipi, KWK BUMarae imeHTudikarii KirieHTa BilMOBIAHO 110
3aKOHOJABCTBA Y KpaiHH.
16.2. bank 3000B’s13y€eThes 3a 3251800 KitieHTa 37ilCHATH BarOTHO-OOMIHHY OIEpaIlito 32 YMOBH HASIBHOCTI KOIIITiB
y BITIOBiJIHIN BaJIOTI y onepaniiiHiil kaci BiaineHHs banky 3a Kypcamu KymiBili Ta MPoAaxy i1HO3eMHHUX BAIOT Ta 3
ypaxyBaHHSM JIIMITiB Ha 3IMCHEHHS BAJFOTHO-OOMIHHUX OfEpamiid (Ko Taki OyayTh BCTAHOBJEHIi) IO MIIOTh Y
Banky Ha yac mpoBeeHHS oneparii.
16.3.Bbank mij yac 3a1iCHEHHs onepalliii 3 00MiHy TOTIBKOBOI IHO3EMHOI BAIFOTH BUKOPUCTOBYE KPOC-Kypc baHKy.
16.4. Bank 37iiicHIoe oreparii 3 0aHKIBCbKUMH METallaMH Ta BaJFOTHO-OOMIHHI omepariii 3 opOpMIICHHSM KBHTAHIII
Npo 3A1MCHEHHS BaJIOTHO-0OMIHHOI omeparii/oneparii i3 TOprieii 0aHKIBCbKUMHU MeTanaMu 3 (pi3MYHOIO MOCTaBKOIO
3a (hopmoto, BcraHoBNeHO HarionansHuMm bankom YkpaiHu y ABOX NMPHUMIpHUKAaX, 3 SKUX MEPIIMNA TPUMIPHHUK
3000B‘s13aHui BugaTH KimieHTy.
16.5. bank, Ha 3BepHeHHs KitieHTa 3 BiIMOBOIO Bij paHilie 3/1iliCHEHOI BAOTHO-00MiHHOI omneparlii nmpotsrom 15
XBWJIMH MICJIsl TMPOBEACHHS BaIOTHO-OOMIHHOI omepauii 3a yMOBH HAasBHOCTI NEpIIOr0 MNPHMIPHHKA KBHUTAaHII
3000B‘sI3aHMH 31IHCHUTH OMEPALil0 CTOPHO.
16.6. Tlepeka3 KomTIB 3iHCHIOETHCS HA TIJICTaBI JOKYMEHTY Ha Iepeka3 KOMITIB micys igeHtudikamnii Kimienra ta
MOXOJ/KCHHsI KOIITIB BIJOBIIHO JO JI0YOr0 3aKOHOJABCTBa YKpaiHu. Ilepexas KOIUTIB 3AiHCHIOETBCS Bankom
TINBKH Tics iX BHECEHHS 70 Kacu baHKy B TOTiBKOBiIH (opMi B CyMi, sika BKa3aHa B JOKYMEHTI Ha Iepeka3 Ta
KOIIITIB Ta B CyMi HEOOXiHIN JUI CIIJIaTH KOMICIHHOT BUHArOPOHM 3a TMepekas 3rigHo faitounx tapudiB banky. bank
3000B'SI3y€THCS BUKOHATH MOpy4eHHs KimieHTa, sike MICTHTBCS B JIOKYMEHTI Ha IEpeKa3 KOIITIB, IPOTATOM TEPMiHy
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU AJs 3IiHCHEHHS mnepekasy KomTiB. KiieHT Hece BiANOBiZaNbHICTH 3a
BiAMOBiAHICTh 1H(OpMalii, 3a3HaUueHOi HUM B AOKYMEHTI Ha mepeka3. KiieHT mae BimmkoxmyBatu baHKy Ikoxy,
3aM0iSTHY BHACIIIIOK HEBIAMOBITHOCTI TaKo1 iHpopMaIrii.
16.7. 3a3HaueHi B 1bOMY po3Iimi OaHKIBCHbKI HOCIYTHM HaAaloThCsl BaHKOM BUKIIOUHO 32 YMOBH igeHTH(iKaIii
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Krienra 3rimHo 3 BUMOramu 3akOHOJABCTBa y cepi 3amobiranHs Ta MpoTUAil Jeramizanii (BiIMUBaHHIO) TOXOMIB,
OJIEpKaHUX 3JIOYMHHUM IUISIXOM, (hiHAHCYBaHHIO TEpOpH3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUILCHHS.

17. PEKBI3UTHU BAHKY:
AT «IIES BAHK»

IOpuamuna ampeca: 79008, Ykpaina, m. JIpBiB, Byn. Banosa, 11 Kox 6anxy 336310
kox €ZIPTIOY 19390819

LenTp oOcIyTrOoByBaHHS KITI€HTIB:
0 800 50 20 30 (6e3xOIITOBHO AJIS A3BIHKIB 3 MiCEKHX TeJe(OHIB B MeKaxX YKpaiHu)

I'onosa IIpasainnas Banky /M.B. Bnacenxo/
(nionuc ma neuamka)
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esldeaBank

AxuionepHe ToBapuctio «lnesi Bank»
(AT «Ines bank»)

Jdonartox 1
10 J1oroBopy KOMIJIEKCHOT0 0aHKIBCHKOI0o 00C,IyroByBaHHs (Pi3HYHMX 0ci0

IPABUJIA
HAJAHHSA ITOCJIYT Y CUCTEMI JUCTAHIIMHOI'O OBCJYI'OBYBAHHSA
«IDEA ONLINE» B AT «IIES1 BAHK»

M. JIbBiB
2025
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. [IlpaBuwna HagaHHS IOCIYr B CHCTEMI IUCTaHILIHHOTO oOciayroByBaHHs «Idea Online» B AKIIOHEPHOMY
TOBAapHUCTBI

«Imes bank» (Tyr i mami — IlpaBwia) BU3HAYarOTh YMOBHM Ta HOPSAOK OTPUMAaHHS JOCTYIY 1 TUCTaHLIHHOTO
posnopsykeHHs KiienTtoMm paxyHkamu, 3a gomomoroto CrucrtemMu auctanminHoro odciayroByBaHHs «Idea Onliney,
o BKItoyae B cedbe MoOinpauii gogarok O.Bank ta WEB-Bepcito CHO 10 (tyr i gani — CJ0 10). IIpauna €
MyOTIYHUM JJOKYMEHTOM, 3arallbHO TOCTYITHUM JUIsl o3HaomiieHHs. Jlonatku g0 [IpaBui y BiAOBIqHIN peaakIiii €
HeBiJ’ eMHOIO YacTHHOIO [IpaBun y BiamoBigHil pemakiii.

1.2. JlucrantmiiiHe oOCITyroByBaHHS NpHU3HA4YEHE IS 3A1MCHEHHS AUCTaHIIAHOI imeHTH(]iKaIii Ta Bepudikarrii
Krienraans BigkpuTTs paxyHKy, YKJIaJeHHS JOTOBOPIB NP0 HaJaHHs OaHKIBCHKHX MOCIYT B €IEKTPOHHIH dopmi,
MIPOBEJIEHHsI OTepalliii 3a paxyHKaMH, a TaKOXK OIUIATH TOCIYT Ta TepeKa’y KOIITiB, HIIWX oIeparii/mii, mo
nependadeni mumu [Ipasmmamu 3a moomororo CJ1O IO 6e3 BinBimyBanus banky Kiientom.

1.3. Omepauii Kiienra 3a paxyHkaMu Ta iHIII OKpeMi Iii 00 paxyHKiB BUKOHYIOThCS 3a nornomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHAM Jitounx TapudiB banky, mapaMmeTpiB MpoAyKTy, B paMKax SIKOrO OyJo BiJKpPHUTO
PaxyHok, mopsnky Ta pexuMy (yHKITIOHYBaHHS TaKOTO paxyHKa, SKHH mependaueHnii 3aKOHOIaBCTBOM Y KpaiHu
Ta JlOrOBOpOM KOMIDIEKCHOTO OaHKIBCHKOTO 00cimyroByBaHHS ¢isngamx oci6 (Tyt 1 Hamami — Jlorosip),
HEBIJI’EMHOI0 YaCTHHOIO sikoTo€ [IpaBuina.

1.4. KopucrtyBau 3000B’43aHHIA JOTPUMYBATHCh 3aKOHOJIABCTBA YKpaiHW 3 MUTaHb OpraHi3allii Ta 37iliCHeHHS
pO3paxyHKiB, iX (OpM, CTaHOApTiB, MOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH TMOPSIKY ITOKYMEHTOOOIry,
BCTaHOBJICHOTO baHKOM, 1110 BiIMIOBiIalOTh BUMOTaM 3aKOHO/AaBCTBAa YKpaiHU Ta SAKi 3HAXOAAThCS Ha OQilliiHOMY
Caiiti banky.

1.5. Hlomo xoxHOi OKpemoi iHimifoBaHoi BimmoBimHO g0 mux llpaBun OaHKIBCHKOI omepariii i€ Ta pemaKiis
[IpaBwi, mo Oyjia YMHHOK HAa MOMEHT IHIILIFOBaHHS BIJMOBIMTHOI OaHKIBCHKOI oOrmepallii, SKIIO iHIIE HE
BCTAHOBJICHO TAaKOIO peAakmieio [Ipasui.

1.6. IlpaBuna posmimtytorbcs Ha Caiiti banky ms 3aranproro goctymy Kiientis. Komist mux IIpaBun, a6o 0yas-
sikoi ToriepetHbO1 penakmii [IpaBm, mo mistia mix yac iHinitoBanHs KirieHToM 0aHKIBCHKOI orepartii, mpoTsrom 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIiIOBaHHS MOXe OyTH HaJaHa aJsl o3HailomyieHHS Ha BuUMory Kiienra vy
npumimeHHi banky. Komis [IpaBuin, mo Hamaetses KiienTy, 3acBiguyerscs mimmucoMm KepiBHHKA Ta TedaTKOIO
Binninenns banky.

1.7. BignosinHo mo BuMor 3akony Ykpaiau «IIpo 3amoGiraHHs Ta IpoTHIIO Jerani3arii (BiAMABaHHIO) TOXO/IB,
OJIepKaHUX 3IOYMHHUM IUIIXOM, (iHAHCYBaHHIO TepOpu3My Ta (hiHAaHCYBAHHIO PO3MOBCIO/KEHHsI 30p0Oi MacoBOTO
3HHIIEHHS», KieHT 3000B's3anmii momatu iHdopmarmito (odimiiiHi JOKyMEeHTH), HeoOXimHy (HEoOXimHi) i
3MIACHEHHS HAIGXKHOI MTePEeBipKH, a TAKOX JUIS BUKOHAHHS baHKOM iHIIMX BHMMOT 3aKOHOIABCTBA y Iili cdepi. B
pa3i HACTaHHS TEPMIHY YTOYHEHHS iJeHTU(IKANIMHUX AaHMX, a00 B pa3i He nojaBaHHs KilieHTOM HEOOXITHHMX
JaHWX Ta /a00JJOKyMEHTIB 1o 3anuTy banky, bank mMae npaBo npunuautu odcimyrosyBanuas Kiienrta 8 CHO IO.

1.8. OTP BuxopucroByerbcsi KopucrtyBauem sK €NEKTPOHHHMH WiANUC A MIATBEPAXKEHHSA ormepauii Ta
YKIIQJIaHHS JIOTOBOpIiB 3 baHKOM, IO € OKpeMHUM pEeKBI3UTOM JIOKyMEHTa/omeparii/mii, sSkuii HaIae
JIOKYMEHTY/onepaltii/aii opuandHoi CHUiIH, Ta€ 3MOTY IATBEPAUTH ILUTICHICTh Mifnucanux aanux Kopucrysaya Ta
(axT TOro, 10 TOKYMEHT B €J1eKTpoHHiH Gopmi mianucaB Kopucrysau. OTP He Mmoxe OyTn BU3HAaHUM HeAiHCHUM
yepe3 ioro enektpoHHy ¢opmy. llinnucaBmm noxkyment/onepauito/aito OTP, KopucryBau minTeepmxkye, mo 3
BKa3aHMMH YMOBaMH MOTOJKYEThCS, BBAXKAE IX 3pO3yMIIMMU Ta MPUHHITHUMH OCOOHCTO Ta OJHOOCIOHO Hece
BIJIMOBIAJILHICTD 32 3MICT TaKOI Omepallii/aii/10KyMeHTy.

1.8.1. IIpu 3xiiicHenni onepauiit 3a nonomoror C/IO 10 — BukoHaHHS B NPOrpaMHUX KOMIUIEKCaX MaHiIyJIsLil,
CIpSMOBaHMX Ha YCHIIIHE 3aBEpINCHHS Olepallii/ii/1okyMeHTy (Ipu HeOoOXiIHOCTI), NPHUPIBHIOETHCS [0
enexktporHoromianucy Kopucrysaua. 3rony KopucryBaua Moxke OyTH TiITBEPIKEHO:

a)  JIOKyMEHTOM B €JISKTPOHHOMY BHTIIsiAI 3 3acTocyBaHHsM OTP;

b) Beenennsm IlIH-komy, maponiB moctymy no O.Bank, Bukopucrtanns Binoutka mnanbus KopucryBawa 3a
nornomororo TexHoiorii TouchID abo 3a 10moMOror BUKOPHUCTaHHS TEXHOJIOTIT po3mizHaBaHHst uis FacelD.

1.9. Hnsa omnepauiit/nivi/nokymentiB, i skux B CAO 10 nHe Bumaraerbes migrBep/pkenHs OTP,
orepariii/mii/moKyMeHTH MOXYTh WiATBepKyBatucs Oe3 BBeraeHHs OTP, mumie HatuckanasMm Kiienta Ha
BianoBiaHy KHomky Ha cropinii CJO 10. Jlane HaTUCKaHHS Ha BIAMOBIMHY KHOIKY 3acBimduye OakaHHS
KopucryBauya BUMHUTH BiANOBIAHY Jil0 Ta BCi MPaBOYMHHU, ONEpallii, yroau, TOKyMeHTH/iHiliaTuBy, aii. JaHuit
crnoci6 miaTBepHKEeHH HE MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy (opMy, abo depes Te, 110 BiH
HE Ma€ CTarycy eJIeKTPOHHOro mudpoporo miamnucy. [licis HaTHCKAaHHSA HA BIAMOBIAHY KHOMKY IIATBEPIKECHHS
KitieHT 01HOOCIOHO Hece BiAMOBIAAIBHICTD 3a 3MICT TaKoi omepariii/aii/10KyMeHTy.

1.10. Bci OaskiBChKi ormepariii, yromu, iHIN JOKYMEHTH/iHII[iaTWBH, 3IiHICHEHI B €JIEKTPOHHOMY BHIJISII, €
CJIEKTPOHHUMH JOKYMEHTAaMH 1 IPUPIBHIOIOTHCA JI0 TAKUX, 10 YKJIaACHI 13 JoAepKaHHIM MUCEMOBOI (opMH, 1 HE
MOXYTh OyTH OCKap>KeHi yepe3 iX eeKTPOHHY (hopMy.

1.11. Hapmanns Knienry noctymy mo CJ1O IO He mo36aBmnse KitieHTa MOXIIMBOCTI OTpUMaHHS 0aHKIBCHKUX ITOCITYT
y Binginennsx banky, y T.4. 3 BUKOPUCTaHHSM MANepOBHX PO3PaXyHKOBHUX JOKYMEHTIB, IO HaJalOTbCs Ta
OTIPaIbOBYIOTHCS BiAMOBIMHO 10 YMOB JloroBopiB, ykiageHnX Mk bankom ta KitieaTom.
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1.12. 1Ii IlpaBmma, a TakoX BCi 3MIHM [0 HHX 3aTBEpUKYIOThCS IlpaBminHsM banky, IX TIOJOXEHHS €
000B’sI3KOBUMH 10 BUKOHaHHS bankom ta KopuctyBadem.

1.13. [octym no mepexi [HTepHET, a TaK0X BUKOPUCTAHHS TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeUYeHHS], 1110
€ HeoOXimamMu s 3aificaerHs goctymy no Caiity CJ1O 10, He € mpeamerom [pasui, i 3a6e3nedyersest KitienTom
CaMOCTIHHO 3a HOTO BIACHUN PaxXyHOK.

2. BUBHAYEHHS TEPMIHIB
BukopucTani B nux [IpaBunax TepMiHM MalOTh HACTYIHI 3HAYCHHS:

ABtenTudikauiitni nani — Jlorin Kopucrysauda i [lapons mist Bxoxy.

ABTOpHU3aIis — IpoIie/Iypa OTPUMaHHS JT03BOJY Ha MPOBEIEHHS onepallii o paxyHky Kopucrysaya.

Bbank — AkrtioHepHe ToBapucTBO «Inest baHky.

Bropo kpeautHux icropiii (Hagaii — BKI) — ropuauuna ocoba, BUKITFOYHORO JisUTBHICTIO SIKO1 € 30ip, 30epiraHHs,
BUKOpHCTaHHS iH(OpMamii, sKka cKiIagae KpeauTHy icrtopiro. llpm mpoMy m0omaTkoBO HaZae TOCIYTY 3
miaTBeppkeHHs nanux Kitienra, siki Hagani KiieHToM B MOMEHT odopMIIeHHS IPOAYKTYy/mocinyTu baHky Ta sikuit
MOTO/KYETHCS i1l OTPUMaHHS 11eHTUdiKaiiaux ganux 3 bKI.

BankiBcbkuii morounuii paxynok (PaxyHok) — paxyHoOK, 110 BiakpuBaeThcsi bankom KiieHTy Ha moroipHii
OCHOBI j1s1 30epiranHsi Tpomield 1 3AiMCHEHHS pPO3PaxyHKOBO-KAaCOBUX OIEpaliii 3a JOMOMOTrOI0 IUIATIKHUX
IHCTPYMEHTIB BiIlIOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/JABCTBa YKpaiHu.

Bpay3sep — nporpamue 3abe3nedeHHsl, ycTaHOBJIEHE Ha KOMIT 10Tepi, SKMM KopucTyeThesi KopuctyBay, npuzHaueHe
JUTSTIONIYKY Ta Teperiisiay BeO-cTopiHOK B Mepexi [aTepreT (Hanpukian, Internet Explorer).

Binginennsi (B tomy uucni — [HQOpManiiHO-KOHCYIBTAIMHNN [EHTP) — MApo3ain banky, skuil Moxe OyTH
pO3MIIlICHUH 3a MEXaMH HOro IOPUAWYHOI aApecH Ta 3IHCHIOE JisUIbHICTh Ha IIJICTaBl 3aTBEPIKCHOTO
YIIOBHOBA)KEHUM OpraHoM baHKy MOJI0KeHHS.

I'enepaTtop onHopa3oBux HMGPOBHX NapoJiB — NporpaMHe 3a0e3MeyeHHs, LU0 NPU3HAYCHE IJIsl CTBOPEHHS
muHamigaux OTP omepartiiid, BcTaHOBIIEHE Ha cepBepi baHKy.

I'eono3unionyBanHs TejehoHy — TIpOIieC BU3SHAYCHHS TeorpadiYHIX KOOpIUHAT TesreoHy.

Juctanuiiine po3mopsIzKeHHs] paXyHKaMH — HEMOB’s3aHi 31 37ilficHeHHsM KopucTyBaueM mMmignmpHeMHHUIBKOT
JiSUTBHOCTI omepariii 3 po3MOpsKEHHsI TPOIIOBHUMHU KOIITaMH (MepeKa3 KOMITIB 3 OJHOTO PaxyHKy Ha 1HIIMH
paxyHok B banky abo 3a Mmexi baHKy, BpaxoByIOUM MOXIMBHHA PEXKHUM BHKOPHUCTAHHS PaxyHKIB, HOTALICHHS
KpEIWTiB TOIIO), III0 3HAXOAATHCS Ha paxyHkax KopucryBaua, i mignucani OTP.

JoroBip 06ankiBcbkoro Bkiaaay — JloroBip cTpokoBOro OaHKIBCHKOTO BKJIAMy (Pi3WYHOI OCOOM YKIIQJEHWH Ha
BiIieHHi abo 3a gomomororo CJ1O 10, a6o Jlorosip OaHKiBChKOTO BKJIamy (i3udHOl OCOOM yKJIaJeHUH Ha
Biaminennia6o 3a monomoror. CJ10 10.

Jorosip 1O — JoroBip npo BUKOpHCTaHHS eJeKTpoHHOro mignucy Kiienrta Ta akuent my6miuHoi opeptu AT
«Inesbank» Mpo BUKOpPHCTaHHS aHAJOIa BIACHOPYYHOIO HiAMUCY Ta BIATUCKY NeyaTku baHKy.

Horosip mpo cnoxuBuuii kpeaut (mani — KpenuTHuii goromip) - BuUI KPEAUTHOTO JOTOBOPY, 3a SKUM
KpeIuTOoAaBeLb 3000B'I3y€ThCS HAaT! CHOXHUBYMM KPEAUT y PO3Mipi Ta HA yMOBax, BCTAHOBJICHHUX JOTOBOPOM, a
CHOXHBaY (MO3UYAIBHUK) 3000B'I3YEThCS MMOBEPHYTH KPEIUT Ta CIUIATUTH HPOLEHTH 32 KOPUCTYBaHHSA KPEAUTOM
HAyMOBAaX, BCTAHOBIIEHHX JIOTOBOPOM.

EnexTponHuii ramaHenb - cuCTeMa MOOUILHUX ILIATEXKIB po3pobiieHa ojHie 3 komnani (Google, Apple abo
1HII1), SIKa JO3BOJISE 3/1MCHIOBATU MOKYNKH 33 JOIMOMOTOI0 MOOUIBHUX HMPUCTPOIB, TAKUMHU HPUCTPOSMH MOXKYTb
Oytu cmaptdonu, riaHieTy, roguHaukn. Ormiata BiOyBa€ThCs Yepe3 BIANOBIIHUN NOJATOK 3 BUKOPUCTAHHAM
texnonorii NFC.

Enexrponnnii minmuc (aaji - EIT) — enexTpoHHi JaHi, sIKi JOAAIOTHCS MiANUCYBavYeM 10 1HIIMX €JIEKTPOHHHX
JaHNXa00 JIOTIYHO 3 HUMU TIOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM SIK Tifmnuc. JJis 1ineid BilMOBITHOTO TOTOBOPY
MpU JIUCTAHIIHHOMY PO3MOPSHKEHHI paxyHKaMd 3a JONOMOTOK CEpBICY JHCTAHIIHHOTO OO0CITyroBYBaHHS
CJIEKTPOHHUM MigNucoM Bu3HaeThesi Onnopazosuid udposuii naposs (OTP). EIl Moxxe BUKOpHUCTOBYBAaTUCS ISt
mignucaHHs YToI NpO BHKOPHUCTaHHSA NpPOAYKTiB baHky Ta/abo 3asgBOK Ha JOrOBIpHE CHHCAaHHS MpH
JTUCTAHLIKHOMY PO3IMOPSDKEHHI paXyHKaMH 3a JI0IOMOTror0 cucTeMu MoOiabHOro aogarky O.Bank ta WEB-Bepcii
Caiity Ta/abo0 iHIIMX JOKYMEHTIB Ta/abo g0AaTKiB j0 JIOroBOpY YW MPaBOYMHIB, IO MOKYTh OyTH YKIaJeHI MiX
CropoHamu mpoTsiroM cTpoky #ii JloroBopy, y Bumaakax mnepeadadueHux JloroBopoM Ta siKi MOXYTb OyTu
mignucani EJeKTpoHHUM MHiMHCOM.

€aunuii mopran nepxaBHux mocayr «dis» (mani — Jdis) — iHpopMaIiiiHO-TeIeKOMYHIKaIliifHA CUCTEMa, sIKa
opraHizaliifHO Ta (YHKLIOHAIBHO CKIIAJAETHCS 3 PEECTPY AAMIHICTPATHBHUX MOCIYT, €JIEKTPOHHOro KaliHeTy,
MobinsHoro nonatka [lopramy Jis, iHIIMX MiJCHCTEM Ta MPOTPaMHUX MOAYJIIB.

3asiBa Ha NPMEAHAHHA - TPUEAHAHHA 10 MMyOmiyHOT mpomo3uuii — J{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs GizmaHux 0cid AT “Ines bank™ — mokyMeHT, sskum KitieHT npuenayetbes mo Jlororopy.

Im’st KopucryBaua (nani - Jlorin) — yHnikansHuii inentudikarop Kopucrysaua B CJO IO, sikum € MoOiLIBHUIA
HOMepTenedoHy.

InentudikoBanmii kiaienr (maai - Kmient) — disuuna ocoba, Kmient Bbanky, mozo skoro baHk MpoBiB

54



imeHTU(DIKALIIO 3THO HOPMAaTUBHUX JOKYMEHTIB, SKHH IUIaHye OGOpMHUTH NpOoAyKT baHky abo 3miiicHIoE
oopmieHHs mpoaykTy baHky.

KsanidikoBanuii esexrponnmii nminnmuc (gani — KEII/EIII) — Bun eNeKTPOHHOTO MiJNHCY, OTPUMAHOTO 3a
pe3yabTaTOM KpUOTOrpadiyHOTO MEPEeTBOPEHHS HAOOpy EeNEKTPOHHUX NAHHX, SIKUH AOAAETHCA 10 LBOTO HAOOPY
a00 JIOTIYHO 3 HAM MOETHYETHCH 1 Ja€ 3MOTY MiITBEPIUTH HOTO MUTICHICTH Ta iIeHTH(IKyBaTH MiAMKACYBaYa.
KEII/ELII naknanaeTsest 3a AONOMOTOI0 OCOOMCTOTO KITF0Ya Ta MEPEBIPSIETHCS 3a TOTIOMOT0I0 BIIKPUTOTO KIFOYA.
Konrakr-IHentp (mani — KI) — crpykrypanii migpo3gin bavky, mo 3abesmeuye minomo0oBy, OesmepepBHY
niaTpuMky KiienrtiB banky Ta npuiiMae akTHBHY y4acTh B 00CITyrOBYBaHHI iX y BiJ/IaJICHOMY PEKUMI.
KopucryBau — ne InentudikoBanmii abo HeinentudikoBaHuii KIi€HT, SKUH 3a JONOMOTOIO €IEKTPOHHOIO
MIPUCTPOIOOTPUMAB MOXIHBicTh KopuctyBatrucs CO 1O.

Meton po3mizHaBaHHsI peajbHocTi ocoou (mami - Meron PPO) - metonm dorodikcarii ocodbn B pexumi
peanpHOrovacy i3 BUKOPHCTaHHSM alTrOPUTMIB, IO JAal0Th 3MOTY BiJPi3HUTH pealibHy JIIOAWHY BiJl peNpOAYKLIii y
OyIb-IKOMYBUTIISI i1 30BHIMTHOCTI (HANpUKIIAA, TU(GPOBa PENPOAYKIis, TPUM, MacKa).

Mobiabauii momatoxk O.Bank (mamxi — O.Bank) — mporpamue 3a0e3medcHHS, NMpHU3HadeHe I poOOTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIMKUX MOOUIBHUX EJIEKTPOHHUX MPUCTPOAX, 3a Aomomoroio sikoro Kopucrysau
iHiNiroe, a baHk BUKOHYe OaHKIBCBbKi omepaii, Bu3HadeHi uMu [IpaBunamu. bank Moke caMOCTIHHO 3MiHIOBaTH
mepenik OaHKIBCBKHMX oOmeparliii, BUKOHAHHSA fAKHX JOCTymHE depe3 MobimsHuil momatok. KopucryBau mae
MOXKJIUBICTh 3aBaHTXWTH uepe3 BiamosimHi cepicu (Google Play, App Store, AppGallery), sxi migTpumye
orepailiiina cuctemMa MoOIJIBHOTO TIPUCTPOIO.

MIIC — mixknaapoaHi mnatixkHi cucteMu VISA Incorporated i MasterCard Worldwide.

HBY — Hamionanbuwuii bank Ykpainu.

Heraiino — HalKOpOTIIMH CTPOK MPOTArOM pOOOYOro IHS, y SIKMA MaroTh 3IiHCHIOBaTHCS (BinOyBaTHCS)
BIJIMTOBI/THI i1, 3 MOMEHTY HACTaHHS ITiJICTAB JUIA iX 3/[IHCHEHHS.

Hoguii neno3utHuii kiaieHT - e KimieHr, sxuit He yxiagas 3 baHkoM noroBip 6aHKIBCHKOTO BKIIATY.
HeinentudikoBannii KJIieHT — QiznyHa 0c00a, 111010 AKOI baHK HEe MPOBOAUB 1ACHTU(DIKALIIIO.

Mapoar pus Bxoay (ryr i gani — “Ilaposs”) — mapone KopucrtyBaua, mo paszom 3 Imenem Kopucrypaua
(JIorinom) BukopuctoByetbes it Bxoay B CJIO 10. [Ins O.Bank 3amicTh maposit0o MOXe BUKOPHCTOBYBATHCS
Bimoutok mamensg Touch ID abo mudposuit o6pas obmuaus Face ID un Kox moctymy 3a HasBHOCTI TEXHIYHOL
MOJKITUBOCTI MOOLTBHOTO TIPUCTPOFO.

IMapTHep — dinaHcoBa KoMMaHis, ska Hagae baHky mocmyru i3 3miicHeHHs maTexiB KopucrtyBadam 3 BiacHUX
paxyHkiB B banky Ha kopuctb [IpoBaiigepiB Ta maTi>KHOI KapTKU OyIb-sIKMX OaHKIB Y KpaiHH.

Mnarizkne mocunanns — cnemianbaa URL-azapeca, sika nepeHanpasisie miaTHUKa Ha [InatixkHy cropiHky baHky
Uil 3O1MCHEHHA OIulaTd oTpuMyBauy. Jlane mnocumanHs reHepyerbesi Kitientom B O.Bank, bankom mnpu
iHpopmyBanHi KiieHTa Ta aj1s 3a3HaueHHs pEKBi3UTIB B joroBopax. @opmar [Inati>KHOTO NMOCHIIAHHS JTO3BOJISIE
JUTMTHCH HUM 32 JIOTIOMOT'OI0 MECeH KepiB, SMS-10BiJOMJICHb Ta 1H. CITIOCOOAMH.

Inartizkna cropinka BaHky — 3axuiieHa iHTepHET-CTOpiHKa, Ha SKill BimoOpaxkawoThcs peksizuTu BIIP abo
inmoro paxyHky Kiienra banky (oTpuMyBaua) Iuisi 3apaxyBaHHsI KOINTIB IIISXOM iHILIFOBaHHS O€3TOTiBKOBOTO
nepekasy riaTHukom. [lepekas Moxe 371iliCHIOBATUCH 3 BUKOpHUCTaHHAM QR-KOJy, PEKBI3HUTIB IUIATIKHOI KApTKHU®,
a takox cepsiciB GooglePay/Apple Pay/Click to Pay®. Ha Ilnarixkwuiii cropinni BaHky, B 3aleKHOCTI Bix THIry
orepalii, B PeKBi3UTax paxyHKy OoTpuMyBada Moxke OyTH BinoOpaxeno: I1Ib Ta HoMep paxyHKy, HOMEp IOrOBOpY,
pO3Mip 000B’A3KOBOr0 MiHIMAIILHOTO [LIATEKY, IPU3HAYEHHS ILIATEKY.

IIpoBaiinepn — ropuanyHi ocodu, pe3ueHTH YKpainy, 3 skumu [lapTHep ykiaB BiIIOBiIHI JOrOBOPH PO MEpeKas
KOILITiB HAa paXyHKH a0OHEHTIB.

Caiit banky — odinilinmii caiit banky B Mepexi [HrepHeT. Anpeca caiity: www.ideabank.ua

Caiit CJ10 10 — Beo-cTopinka CJ1O 10 B mepexi IntepHet: https://obank.com.ua/

Cucrema nucranuiiiHoro odocayropyBaHHsi «Idea Online» (mani — «CAO 10») — mporpamMHO-TEXHIUHUH
KOMIUJIEKC, II0 HaJa€ MOXKJIHUBICTh KOPHCTYBadaM OTPUMYBATH iHQOpMalilo Mo iX paxyHKax i NMPOAYKTax, Ta
3MIHCHIOBATH AMCTAHIlIITHE PO3NOpsKeHHs KomTamu Ha paxyHkax. CJIO 10 ekirouae B cebe MoOiIbHMI J01aTOK
«0.Bank» Ta WEB-Bepciro CJ1O 10.

CMC-noBinoMJIeHHSI — TEXHOJIOTis, IO J03BOJISIE BIANPABISATH Ta OTPUMYBaTH TEKCTOBI IOBIJOMJICHHS 3a
JIOTIOMOT'0I0  TIOCIYT OIlepaTopa MOOITBHOrO 3B’SI3Ky, HASBHOCTI BiANOBIIHOTO 3ac00y MOOIIBHOTO 3B’SI3KY
(30kpema, MOOLIBLHOTO (COTOBOTO) TestehoHy), ad0 3a JOMOMOI0I0 Oy Ib-SIKUX 1HITMX MOOUIEHUX Ta WEB nonmartkis
(30kpema, aneHe BUKIIFOYHO Viber Ta iHIII, 32 YMOBHU IPUHHATTS PIICHHS YITOBHOBAKEHHM KOJIETiAIbHUM OPraHOM
AT «lInest bank»).

Tenedonu ninogoooBoi kaieHTchKkoi miarpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox s
N3BIHKIB 13-32 KOPJIOHY ).

Yroaa — Yroaa npo Bimkpurts KpeaurtHoi miHii, o0cimyroByBanHss KpeauTHOi KapTH Ta cTpaxyBaHHSA, siKa JIi€
3rifHO 3 yMoBamH J{0roBOpy KOMILJIEKCHOTO OaHKiBCHKOro o0OciayroByBaHHs ¢izuunux ocid AT “Imes bank”.
®dinancosuii Homep (maxi — ®H) — HOmMep MoOinbHOrO Tenedony KiieHta ykpaiHCBKMX —oOmepaToOpiB
MOOUTHHOTO 3B’SI3KY, SKUH 3a3Ha4eHUH B 3asBi Ipo npueaHaHHs, JloroBopi Ipo HamaHHI OaHKIBCHKOTO MPOIYKTY

3 Micna Texniunoi peanizamuii
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a00 Yroxi 3 Kiientom abo iHIIMX 3asBax, sKi HamaHi y BimmiaeHi /Toukax npopaxy um 3a gonomoror CIOIO i
miaTBepukeHuit  KitieHToM sIK HOMep TeneoHy 3a JOMOMOrOI0 SIKOTO MOXE IPOBOAWTHCSA AMCTaHLIHHA
apreHTH(dikaris KiieHTa, yKIameHHS NpPaBOYMHIB, OOCIYyrOBYBaHHsS, IIATBEPIKCHHS (IiHAHCOBUX OIEpariii
(OTP), moBimoMIICHHS pO3Mipy MPOCTPOUCHOT 3200pTOBAHOCTI, HEYCTOHKH Ta 1HIIMX TUTATEXKIB.

Yar-00T - IuCTaHLIHUI KaHal 0OCIyroByBaHHS, IO J03BOJISIE B PEXXHMMI PEaIbHOTO Yacy 3IiHCHIOBATH OOMIH
MUTTEBUMH TOBiTOMICHHSIMU Mix KiieHToM Ta BaHkoM, a Takok Mae JOCTYNHUH cepBic (OMI0), IO Hajaae
MoXJuBicTh KitienTy otpumaru psin mocayr (Sender, Viber) .

HlIkinauBe nporpamue 3a6e3neyenns (Root, Jailbreak - akaynTu i T.1.) — CHemianbHUA aKayHT B ONepaIiiiHIX
cucremax Android ta iOS BiAmoBiAHO, BIACHUK SKOTO Ma€ MpaBo HAa BUKOHAHHS BCix 0e3 BUHATKY omepauiil. [Ipu
BCTaHOBIIEHHI Root-akayHTy, HeminmeH3iliHI AOAATKH OTPUMYIOTH AocTym Ao iHdopmarii KopucryBawa (B T.u.
TIePeTJIsIT,3YUTYBaHH 1 BiAnipaBKa JokyMeHTiB, CMC-TOBiTOMIICHB 1 T.11.).

Bank ID — cucrema BankID HamionampHoro ©0aHKy — HalllOHaJbHa CHCTEMa EJEKTPOHHOI TUCTAHIIIHHOL
inenTudikarii,sska BUKOHY€e (hyHKILIT 001iKOBOT 1 3a0e3medye 3iHCHEHHS eTIeKTPOHHOI AUCTAaHLIHHOT ieHTHdiKaLil
(hi3rgHUX 0ci0 MUIAXOM TepeaaBaHHs NepCOHATBHUX JaHUX KOPUCTYBadiB aDOHEHTOM 11eHTH(IKaTOPOM aOOHEHTY
— HaJaBady IIOCIIYT, a TAKOX 3MIMCHIOE OOJIK KUTBKOCTI Ta 00cATy HamaHWX abOHEHTaM TOCIYT 3 eJeKTPOHHOI
JUCTAHIIWHOT ieHTH(IKAIT1.

Masterpass™ — eJIeKTpOHHMU/UUPPOBHUI TaMaHelnb, SKAH NPOMOHYE MDKHApOJHA IUIaTKHA CHCTEMa
MastercardWide, o0 3a0e3meunTy Crio’KHBavYaM IMIBHIKHHA MPOIIEC OIIaTH TOBApiB, Oe3MeuHo 30epiralouu BCi qaHi
IUTATKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo HUPPOBUX CHMBOIIB, 10 F'eHEPYEThCsl baHkoMm Ta
HajzcunaeTbess KirieHTy Oe3mocepemHbO Tepel MiATBEpIKEHHSM BoJIeBHsABIeHHS KilieHTa 3a JOMOMOTOI0 sms-
noBigomienHs Ha PinancoBuit Homep Kiienra. OTP ciyrye mist migTBepKeHHST BUKIIOYHO OAHIET Aii (11e Moxke
OyTH BHpaKEHHsI 301 3 YUMOCH a00 HaJaHHS baHKy SIKOTOCH AOPYUYEHHS, PO3MOPSKEHHS). BCi BoneBUsIBICHHS
Kiienra, 3mificHeHi B eneKTpoHHOMY BUTISAI i1 migTBepmkeni OTP, BBakaroOThcd TakWMH, IO BYMHEHI 13
TOJIepKaHHSAM MUCHMOBOT (hOpMH, i HE MOXKYTh OyTH OCKapXKeHi uepe3 ix enekTpoHy ¢opMmy. Byns-skuil HOBUi
OTP, moeenenuit KimieHTy 3a IOMOMOIroOH SMS-MOBIIOMIICHHST Ha moBinomicHuit Kiientom banky ®inaHcoBwmii
HoMmep, Bu3HaeThcss bankom sk OTP BUKIIOYHO MOPOTATOM CTPOKY, 3a3HAdeHOro Oe3mocepeaHhO B SMS-
moBioMieHHi, skuM Oyno mocraBneHo OTP. [lo 3akiHUeHHIO CTPOKY, 3a3HAYEHOTO B SMS-IOBiIOMIICHHI,
nocraBiacHuid WM sms-nioBimomiieHHIM OTP  BBakaeThcsl HEmIHCHMM 1 He mpuiiMaeThcs baHkoM sk
miaTBepHKeHHs HamipiB KiieHra.

SSL 3axmer — cucrema KpunTorpadiuHoro 3axucty iHdopmaiii, mo 3abesnedye mmpyBaHHS Ta TEPEBIpKY
LTICHOCT] Ta aBTEHTUYHOCTI AaHuX, o nepenatotbesa Mixk CO 10 ta bpaysepom kopuctyBaua.

SSL ceprudikar banky — einekTpoHHUH cepTudikaT nyOmiuHoro kimouda g0 SSL 3axucty, Hamanuii Banky
noBipeHHMcepTH(]iKaiiHIM [IEHTPOM, sSKuH miaTBepkye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckaHep BiIOWTKIB MaIbIIiB, JaTYMK J03BONIsIE KoprcTyBayaM MpoBOAUTH pO30JIOKYBaHHS IIPUCTPOIB,
a TaKkoX MinTBepKyBaTH cBoi il online \ offline B O.Bank. BukopucroByerbest st GioMmeTpudHoi ABTOpH3aIlii.
Face ID — ckanep 00'eMHO-TTPOCTOPOBOT (hopMu 00 MUYl JIFOUHY, CKaHep J103BoJisie KopucTyBayam HpOBOIUTH
pO30JIOKYBaHHS MPHCTPOiB, a TakoX TiaATBepmKyBatn 1ii online \ offline B MoOinkHOMY gOAATKY.
BuxopucroByetbcsais GioMmeTpuaHOi ABTOpHU3AIlii.

QR —kox (anra. quick response — mBUAKHA BiATyK) — MaTpuyHHi KOJX (IBOBHUMIPHHMH IITPUX-KOM), SIKHIA
MICTUTh 1H(GOPMAIIIO0 IIOJ0 OTPUMYyBada KOINTIB i MPU3HAYEHWH JUIS CKAaHYBaHHS 3a JOMOMOTOK MOOITBHOTO
MIPUCTPOIO, CKaHEpa IITPUX-KOAY 3 METOI0 IIBHIKOI Ta OE3MOMMIKOBOI Mepeaadi PeKBi3UTIB omepalii nepexkasy
komrtiB. QR-kox dopmyerbest 3acobamu CJIO 10, wa IlnaTibkHiA CTOpIHII Ta IHIIMMH TPOrPAMHHMU
KOMILJIEKCAMHU.

WEB-gepcis CO 10 (maai - WEB-Bepcis) — oquH i3 BUIIB JUCTAaHIIMHONO OAHKIBCBKOIO OOCIYrOBYBaHHS,
3ac00aMH SIKOTO JOCTYII JI0 PaxyHKIB Ta Omepalliif 3a paxyHKaMu 3a0€31euy€eThCs B Oy b-SIKUH Yac Ta 3 OyIb-1KOIro
Opaysepa B Mepexi [HTepHeT.

3. OBOB’A3KU, ITIPABA TA BIAIIOBIJJAJIBHICTD KOPUCTYBAYA TA BAHKY

3.1. KopucrtyBa4 3000B’s13aHmii:

3.1.1. 3abe3neuntu HegocTynHicTh Ilaposro 1 TpeTix ocib, B TOMY YMCIIi Y4iICHIB BIAacHOI CiM 1, pOJUHH, 30KpeMa
He 30epiratu y Biakputomy Burisiai Ilapons miast Bxomy mo CAO IO Ha Oyap-skoMy Hocii (mamepoBoMmy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. VY Bumaaky migo3pH LIOAO HECAHKLIOHOBAHOro nocTymy a0 Ilapomio, a TakoXX y BHIIAQAKY BTpaTH
KoHTpor0 Hajx DiHaHCOBUM HOMepoM, ad0 NpW BHABJICHHI BHIAAKIB MPOBeAEHHS Mo paxyHKy Kopucrysaua
orepalliii, mo He OyJM HUM CaHKIIOHOBaHi, HeraitHo 3BepHyTHUCs 10 KoHTakT — LIeHTpy 3 BUMOTOI0 3a0JI0KyBaHHS
nocrymy go CHO 10 3a tenedonamu 1ino1000BO1 MiATPUMKH, B TOMY YKCITI BKa3aHUMH Ha OaHKIBCHKIM IIATHKHIN
KapTui, emiToBaniii bankom. IIpu 3BepHenHi no Tenedony B bank, Kopucrysay 30008’ s13aHuil TPOUTH NpoLEeAypy
ineHTugikamii Ta Ipu HeoOXigqHOCTI HamaTH baHKy 10AaTKOBI BiJOMOCTI Mmpo cede.

3.1.1.2. [lns po36iiokyBaHHs/3MiHy @iHaHcoBoro HoMmepy, KiieHty HeoOXiqHo 3BepHyTHCS 10 Bimminenns banky
(3 macmopToMm abo iHIUM JIOKYMEHTOM, IO MiATBEPIKY€E 0CO0Y) Ta IOJATH BIAMOBITHY 3asBY 3a BCTAHOBJICHOIO
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bankom ¢opmoro. KimieHT MOTOmKyeThCsl 3 THM, IO PO3yMi€ BCi PU3WKH, TOB'sI3aHI 3 HEMOBIAOMIICHHSAM abo
HECBOEYACHMM TIOBiIOMJICHHAM HHM banky mono 3minn @iHancoBoro Homepy. KiieHT Hece ycro
BIJIMTOBIIAIBHICTE, MMOMOKE BUHUKHYTH Y 3B’ 53Ky 3 BimmpasieHHsIM baakom OTP Ha HeBipHUi a00 HEAiHCHUN I
BTpadeHuii OiHaHCOBHIT HOMED.

3.1.2. Ha nepmry Bumory banky (B ToMmy unci BuctaBieHy 3a gornomororo cucremMu CJO 10) sminutu [apons mis
Bxogay no CO IO, BianoBinanbHICTh 32 HE3MiHY Mapoito Ha BUMOTY baHnky moknanaerbes Ha KimieHTa.

3.1.3. KiieHT TTOBHHEH YHUKATH BUNAMKIB, y pasi 3AiMCHEHHS AOCTYIY 3 HEKOHTPOJIBOBAHUX TOYOK JOCTYITY IO
CHO IO 3 pobouoro wmicusg (KOMIT'IOTepa, MOOUTBHOTO TenedoHy, TOMmIO), IO 3HAXOAWTHCA abo MOXKe
3HaXOAUTHUCH TI03a KOHTposieM KopucryBaua, 30kpeMa B IpOMaiCBHKHX MiclsiX (KiayOw, kade, rorem, TOIIO), Y
Ipy3iB, TOINO, Hamatouw nepeBary goctymy a0 CJ1O 10 3a gomomMororo BIaCHOTO MEPCOHATBFHOTO KOMIT F0TEpa Ta
MOOLUTEHOTO TenedoHy.

3.1.4. He nepenaBatu TpetiM ocobam koH(pineHMiiHy iHpopmariito mpo CO IO (Ttobto iHdopmaiito, mo Moxe
samkoautu KopucryBauy Ta/abo banky, 3okpema, Oyab-skmit OTP, ta/abo Ilapons mis Bxomy B CJO 10
tomo).[lepen 3aificaennsm poctymy no CHO 10 mepeBiputy Ta mepeKoHATHCS, I10:

a) mpu 3’€IHAHHI KOMIT'foTepa (MOOITBHOrO TenedoHy, HOyTOYKY UM IHIIOrO MOPTATUBHOTO MPUCTPOIO, TOIIO)
Kopucrysaua 3 Caiitom C/1O 10 akTBOBaHO Ta BUKOPUCTOBYEThCS SSL 3axucr;

b) B anpecnomy psaxy Bpaysepa 3a3nauena kopextHa aapeca Caiiry CJ1O 10;

¢) He mepexomutd Ha axpecy Caiity CJIO IO 3a oTpMaHUMH MMOCHIAHHAMH B €JIEKTPOHHHX JIMCTaX, TEKCTOBHX
noBigomieHHax (SMS, Viber Ta iH.), 1K1 HE 04iKyBaJIl OTPUMATH Ta OAPa3y BUAAISIITE iX.

3.1.5. ¥V pa3i HenoTprMaHHs (HeBUKOHAHHS) yMOB, BU3HaueHuX I. 3.1.5. mux [IpaBun He 37iHCHIOBATH JOCTYIIIO
CO 10 Ta =He 3niliCHIOBATH MiATBEPIKEHHS ONepallii/aii/nokymMeHTy. Y pa3i BUHUKHEHHsI Oy Ib-SIKHUX MiI03p 00
HEIOTpUMAaHHS (HEBHKOHAHHS) yMOB, BM3HaueHuX m. 3.1.5. mux [lpaBui, a Takoxk y pa3i HaAXOKEHHS [0
KopucryBaua 3anuty Big Oyab-skoi ocobu (B Tomy umcii Bijg baHky 3aranmom abo BiJi OKPeMOro IpalliBHUKA
banky) momo poskputrts (moBimomuieHHs, mepenaui tomo) KopucrtyBauem: [lapomro mms Bxonxy, ta/abo OTP,
MOBiIOMUTH Tpo 1ie baHk, 3BepHyBInCch 10 KonTtakT — LleHTpy 3a TenedoHamu 11i104000BOT HIATPUMKH.

3.1.6. 3xiiicaroBatu ormary mociyr 3 HaganHsa poctymny no CJO 10 (skmro nie nependadeno Tapudamu banky), a
TaKOX 3IHCHIOBATH OIIaTy OaHKIBCHKUX MOCIYT, HagaHuX 3a jgornomoror CJIO IO BignmoBimHO A0 YMHHUX, HA
MOMEHT Ha/laHHs baHkoM BiAmoBigHOI OaHKiBChKOI mociyrn, Tapudis banky. Ykmaganasam Jlorosopy Kopucrysau
0e3BIIKIMYHO AopydYae, a baHk mMae mpaBo 37iHCHIOBATH CITUCAHHS T'POIIOBUX KOINTIB 3 paxyHKy KopucryBaua B
paxynok omiaatu poctymy ao CJIO IO Ta/abo mamanumx 3a gomomoroo CJJO IO 0GaHKIBCBKHX MOCHIYT, 3a
BHUKIIIOUEHHSIM paxyHKiB CTPOKOBHX BKJIaiB (memo3wtiB). CrnucanHa KomTiB 3 paxyHKy KopucryBaua
3IIACHIOETHCSI BUKIIIOYHO B pa3l HasIBHOCTI HAa TAaKOMY PaxyHKY CYMH, JOCTaTHBOI JUIs OIUIaTH HanaHoi bankom
MOCITYTH.

3.1.7. Ha Bumory banky Hagatn HajieXHUM YHHOM O(QOpMIICHI JOKYMEHTH Ha MiATBEpKEHHS
orepariii/mii/mokyMeHTy, 1o mnomnepenanbo Oynu nepenani Kopucrysauem no banky 3a momomororo CJO IO, a
TaKOXX HaJaTH JOAATKOBY iH(QOpMAIIiFO Ta BiAMOBIIHI TOKYMEHTH 1010 onepaiiii Kopucrysayga.

3.1.8. lns HaJeXHOro OTpUMAaHHS NOCHYr 3a J(OroBOpOM CBO€YACHO BCTAHOBIIIOBATH IOCTYIIHI OHOBJIEHHS
orepalifHol CUCTeMH 1 JIOJATKIB Ha CBOEMY TelIe(OHI/MPUCTPOi, MO BUKOPUCTOBYETHCS JUIS IMiJKIIOUCHHS
tenepony Kiienta mo CHO 10. BuxopucroByBatn Ha TenedoHI/pUCTPOi, IO BUKOPUCTOBYETHCS IS
nigkodeHHs: tenegony Kiienra abo BukopucroByBaHOMy i migkmioueHHs o cuctemu CHO IOcyuache
aHTUBIpyCHE TporpamHe 3a0e3leueHHsI 1 CBOEYaCHO BCTAHOBJIIOBATH HA HHOTO OHOBJICHHS aHTHBIpYCHHX 0a3.
OO6namHaHHS Ta MporpaMHe 3a0e3TEeUYeHHs, 10 BUKOPUCTOBYIOThCS KopucTyBauem st 3MiHCHEHHS JOCTYIY 0
CO 10 mae Bignosimatu Bumoram banky, mo Bka3ani y logatky 1 go mux [paBmo.

3.1.9. HeyxunbHO JOTPUMYBATHCh 1HIIMX ITOJIOKEHb Ta BUMOT 1tux [IpaBmit.

3.2. bank 3000B’s13y€ThCA:

3.2.1. 3abe3neuyBatn goctynHicte Caitty CJO 10 B mepexi Iurepner, a Takox ¢ynkuionyBanns CHO IO
BiIMOBIAHO 110 1uX [IpaBur.

3.2.2. 3abe3neuyBat podory CHO IO mo mmudpoBaHOMY HPOTOKOJIOBI i3 BCTAHOBJICHHSIM HAaJaHOTO LIEHTPOM
ceprudikauii SSL ceprudikary na Caiiri CHO IO.

3.2.3. [lpuiimatu 10 BUKOHAHHS Ta BUKOHYBaTH omeparii/aii/mokymentn KopucrtyBaua, minnmucani OTP (y
BUTIQJIKY HOTO HEOOXiHOCTI), oopmiieHi Ta HajaHi KopuctyBauem BiAMOBIIHO 10 yMOB 1ux [IpaBui Ta yMHHOTO
3aKOHOJaBCcTBa YKpaiHu. MexaHi3Mm oTpumanHs 3roam BiJ Kiienra 3 Bukopucranusam @inancosoro Homepy i OTP
HaCTyIIHUI:

a) bank renepye OTP i Binnpasisie oro Knienty na ®@inaHcoBuil HoMep 3 3a3HaueHHsIM iH(opmarii, sika Oyae im
MiATBEPIHKYBATHCSI.

b) V pasi 3rogu, Kitient nepenae orpumannii OTP banky nuisxom iioro BBeaeHHs Ha BianoBiaauii 3amut CJ1O 10.
c) VY pasi axuo PiHaHCcOBHI HOMED 3apeecTpoBaHuH 1 30iraeTbcst 3 HoMepoM Tenedony Kiienrta, BBaskaeThes, 110
Kiient npwuifasB 3anmpononoBaHi ymoBH. CToponu Bu3HaioTh cruiBnaninas OTP, Bimmpasnenoro Ha DiHaHCOBUit
HoMep Ta oTpumManoro Bix CJ1O IO 3rogoro KirieHTa mpuiHATTS 3alIpOTIOHOBAHUX YMOB.

3.2.4. YV Bunaaky 3MiHH YMOB Ta/a00 TOPAAKY HagaHHS OaHKiBChKUX mociyT 3a gormomororo CJ1O 10, Bu3HaueHHX
uumu [lpaBunamu, noizomutu npo ue KopucrtyBaua nHe mizHimie, HiX 3a 10 (zmecsTb) KaJeHOapHHUX THIB IO
HaOpaHHSI YMHHOCTI HOBOI penakiii I1papmir numsixom po3MimeHHs BianoBiaaoro mosimomienns Ha Caiiti C/1O 10,
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Ha Caiiti banky, y Bigninenusx banky. [ximiroroun Oyab-sKy omeparito 3a goromororo CHO 10 micis mabpanas
yrHHOCTI HOBOI pemakuii nux IlpaBun, KopuctyBau miaTBepkye, o BiH O3HAHOMHBCS, YiTKO yCBIJOMHUB Ta
IITKOM TTOTOAMBCS 3 TaKOIO pemakitiero [IpaBui Ta MpUitHAB iX 10 BUKOHAHHS.

3.2.5. 30epirati TaEMHHMIIIO 11010 ornepamiid KoprucTyBaya Ta HajgaBaTH BiJOMOCTI 110 HUX TPETIM 0co0aM TUIBKH y
BUMAJIKaX, epe10aueHNX YUHHIM 3aKOHOAABCTBOM Y KpaiHH.

3.3. KopucryBad mae npaBo:

3.3.1. 3giiicaroBat moctyn no CHO 10 B Oynp-sxuit 9ac 3a BracHUM OaxkaHHAM 24 roauHU Ha M00y 7 OHIB Ha
TIKICHB, 3a BUKIIOUCHHSAM IIEpIOAIB MPOBEIACHHS pEerIaMeHTHHX pobit bankom, mpo ski bank 3000B’s3aHmiA
noBigoMuTH KoprctyBadiB 3a3anerias BiamosiqaumM oroyomeHHsM Ha Caliti banky ta Ha Caiiti CHO 10.

3.3.2. B Oyap-axuii gac 3a BITaCHUM Oa)KaHHSM 1 Ha BIacHUMA po3cyn 3minuTH [lapons ans Bxoxy B CJO 10. byns-
sixuit HoBui [lapons ans Bxoxy B C/1O 10 mae BiamoBigatu Bumoram 1ux IlpaBun mo maponis Ha Bxig xo CJO 10,
siki 3a3HaveHi B Jlogatky 1 nux [Ipasui.

3.3.3. ®opmyBaTH, miaTBeprkyBatu 3a gornomorow CIO 10 oneparii/aii/mokymMeHTy Ta BUMaraTu Bij baHky ix
BUKOHAHHS BiAMOBiqHO 10 yMoB J[loroopy, IlpaBmn Ta iHmMX JOrOBOpiB, YKIaAeHWX MK baHkom Ta
KopucryBaueMm, momo BiAKpUTTS Ta OOCIYrOoBYBaHHS IMOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIaAiB (JETO3UTIB),
HaJIlaHH KPEIUTIB TOIIO, 13 3aCTOCYBaHHSIM IMOJIOXKeHb IUX [IpaBmi, Ta iHIIMX HOPMATHBHUX AOKyMeHTIB baHky,
0 BU3HAYCHI Ta 3aTBEP/DKEHI BianoBimHuMu Pimennsmu [lpaBninus Banky, a TakoX BiIITOBIIHO JO YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu.

3.3.4. 3a pnacuuMm OaxanHsM 3MiHuTH DiHaHcoBuii HoMep, BH3HaueHWi KopucryBadem mpu HajgaHHI HOMy
noctyny no C1O 10, Bimnmosigno mo m. 3.1.1.1. uux IIpasui.

3.3.5. B Oynp-sikuii 9ac 3a BIACHOIO iHIIIaTHBOIO 3a0JI0OKyBaTH (TMMYacoBO) HamaHwii KopuctyBauy moctym 1o
CHO 10. ns 6mokyBanus goctyiy g0 CO 10 Kopucrysau noBunen 3arenedonyBatu 10 Konrtakt — LleHTpy 3a
tenedoHamMu 1i0A000BOT miATpUMKH abo 3BepHyTHCS A0 Binminenns banky (B uac, konm Bimminenns banky
TMIPAIIIOE).

3.3.6. 3a BmacHOW iHimiaTHBOIO po3ipBatu Jloroeip, Ha miactaBi skoro KopucrtyBauy Oyino Hamano [loctym mo
CHO IO, 3 noTpuMaHHSM MOPSIKY, MepeadauyeHoro takuM JloroBopoM Ta moBigoMuBIIM baHk Tpo NpUYHHU
po3zipBanus Jloroopy.

3.4. bank mae npaBo:

3.4.1. Ha BukoHaHHs 3000B’s3aHb KopucTtyBaua 3a JloroBopoMm 3IiHCHIOBATH IOTOBIpHE CIHCAHHS TPOIIOBUX
KOIITIB 3 paxyHKiB KopucryBaua BigmosigHo 10 ymoB [loroBopy, [IpaBun Ta iHIIMX JOTOBOPIB, YKIAJAEHUX MIiX
Bankom ta KopucrtyBauem, 1010 BIAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX PaxyHKiB, PO3MIIIECHHsS BKIAJiB
(mermo3uTiB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBaHHIM IOJIOKEHb NHX [IpaBwi, Ta iHIIUX HOPMATHBHHUX
JTOKYMeHTIB baHKy, 110 BHW3HaudeHi Ta 3aTBepikeHi BignmoBimHuMu Pimenusmu [lpaBnminHs banky, a Takox
BIJIMTOBITHO JIO YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

3.4.2. Bigmosutu KopucryBauy y npuiiomi Ta/ab0 BUKOHAHHI OTEpalii/ii/ JOKyMEeHTY Y HACTYTHHX BUTA/IKAX:

a) y pasi HemoctatHocTi Ha Paxynky KopucryBawa, 3 SIKOTO 3IilCHIOETBCSI MEpeKa3 KOIITIB, CYMH KOIITIB,
HeoOXiTHOT 1 3AiiiCHEHHS TIepeKasy Ta/abo cyMu, HeOoOXiTHOT TSl CIIIATH KOMICIITHOT BUHATOPOIH 32 3/IIHCHEHHS
Takoi omepamii (dkmo 1e nepembaueHo Tapudamu baHKy, YMHHMMH Ha MOMEHT BHMKOHAHHS
orepariii/mii/ moKyMeHry);

b) y pa3si HeBiAMOBIAHOCTI Omeparlii/ii/IOKyMEeHTy YHHHOMY 3aKOHOJAaBCTBY YKpainu, ymoBam J{orosopy, [IpaBui
Ta 1HIIMX JOTOBOpIB, yKIaAeHnX Mixk bankom ta KopuctyBaueM, miofi0 BiIKpUTTS Ta 0OCIyroByBaHHS MOTOYHHX
paxyHKiB, pO3MIILIEHHS BKJIAIIB (JICMO3UTIB), HAJJAHHS KPEJUTIB TOIIO, 13 3aCTOCYBAaHHSM TOJIOKEHb X [IpaBmi,
Ta IHIIMX HOPMAaTUBHUX JIOKYMEHTIB baHKy, o BU3Ha4YeHi Ta 3aTBepykeHi BinnoBinauMu Pimennsvu [IpaBiinas
Bbanky, a Takox BiANIOBIZIHO 10 YUHHOT'O 3aKOHOAABCTBAa YKpaiHu;

C) y pasi, SKIIO OIepallist/Iis/TOKyMEHT repeadayae 31iiiCHEHHs OTepallii, y4aCHHKOM ab0 BHTOJ00/IEPKyBaueM
3a KO0 € 0c00a, SIKY BKITFOYCHO JIO TIEPEITiKy 0Ci0, MOB'I3aHUX i3 3MIHCHEHHIM TEPOPUCTUYHOI MisITbHOCTI;

d) y pasi, skmo omnepauisi/ist/IOKyMeHT Tepeadadyae nepekas KOIUTIB, 3IiMCHEHHS SAKOro 3a00pPOHEHO YMHHUM
3aKOHOJIABCTBOM YKpaiHH (30KpeMa Ha KOPHUCTh OcCi0, sSKi He MalTh MPaBO OyTH OTPUMYBadaMH KOIITIB BiJ
Kopucrysaua Tomo);

€) y pasi, SIKIIO OIeparlis Mo 3AiHCHIOETHCS KOPHCTYBAa4YeM MiIsArac 00O0B’sI3KOBOMY KOHTPOJIKO (iHAHCOBOTO
MOHiTOpHHTY 1 KitlieHTOM He HalaHi BIAMOBIAHI JOKYMEHTH JIJIs 11 IMiATBEPHKCHHS;

f) sxmo cyma nepekasy Ginbiia imitie, mo BeranoBnenni HBY, 3akononasctBom Ykpainu ta MIIC;

g) v pasi, sSKkmo y baHKy BHHHKAa€ CyMHIB CTOCOBHO TOro, 1m0 KopucTyBau BHCTyIae BiJ BIACHOTO iMeHi Ta
BJIaCHOPYY MiATBepKYe abo BBoauTh OTP my1st BuKOHaHHS onepaii/nii/noKyMeHTy;

h) y pasi masBHOCTI aperutiB paxyHky KoprcTyBada ta iHImx 60proBux 30008’ 13aHb.

3.4.3. 3abmokyBatu goctyn Kopucrysaua no CJO 1O y pasi nactanHs Oyap-sIKOi 3 HACTYIHHX YMOB Ta yMOB,
3a3HadeHux B 11.5.3 JlogaTtky 1 mux IIpaBwmi:

a) smilicaenns KopucryBauem aiit, mo neperkomkaots BukoprcTanuio CIIO 10 inmmmu KopuctyBauamu;

b) masBHOCTI 3a60prosanocti KopucrtyBaua 3a mociyru banky (KOMiCiiiHOT BHHATOPOIH TOIIO);

C) Ha miacrasi 3asBu/TenedoHHOTO 3BepHEHHS KoprcTyBaya;

d) sK mpeBeHTHBHUMIA 3aXij, TP MigO3pi, MO € HeOe3MeKa, M0 OOTIKOBHIA 3alUC € CKOMIIPOMETOBAHO ab0 MOKE



OyTH CKOMIIPOMETOBAaHO Ta/a00 OOJIIKOBUH 3amuc MOKe OyTH BHMKOPHCTaHMN y IUIAX Imaxpaiictea. JlaHe
OJIOKYBaHHS JIOCTYITY HE TOTpeOye MONepeIHHOTO MOBITOMIICHHSI/TIOrokeHHsT KopuctyBaua;

€) Ui MPOBEAEHHS MpodiakTHIHUX pobiT, Tpo ki bank 30008’ s3anuit mosimomutn KopucryBaua 3a3maserinnb
BiAmoBimHUM oroJyomennsM Ha Caiiti banky Ta Ha Caiiti C/1O 10;npu HagX0omKEeHHI JOKYMEHTIB Bil JepKaBHHUX
OpTraHiB, 110 € MiJICTaBOIO I HAaKJIaJaHHS apelTy Ha Koty Kiienra;

f) 3nilficHenHs (iHAHCOBHMX Omepaliil MO0 SKUX € MiZ03pa, IO BOHK MOXYTh OyTH TIOB’SI3aHHI 3 JIETaTi3ali€r0
(BiIMUBaHHSM KOIITIB);

g) B pasi BUHUKHEHHs Y BaHKy 3a pe3yJjbraraMd MOHITOPHHIY MOTHBOBAaHMX ITi103p 111010 Bukopucranus CIO 10
JUTSI TPOBEJICHHS HE3aKOHHUX Ta/a00 HecaHKIioHOBaHUX KopucTyBauem orepaitiii Ta/abo IisiTbHOCTI;

h) y pasi wenamanus KitieHToM JOKyMeHTIB 1 Bimomocteif, siki BUTpeOye BaHK 3 METOI BHKOHAHHS BHMOT
3aKOHOJIaBCTBA YKpaiHH.

3.4.4. KonrpomtoBatu BUKOHaHHS yMoB JloroBopy, [IpaBun Ta iHIIMX IOTOBOpIB, yKiaaeHWX Mix bankom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYrOoBYBaHHsS IMOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIAIiB (JETIO3UTIB),
Ha/laHHs KPEeIuTiB, TOILO, 13 3aCTOCYBAaHHIM HOJIOKEHb 1UX [IpaBui, Ta IHIIMX HOPMATUBHHUX JOKyMEHTIB baHky,
0 BU3HAYCHI Ta 3aTBepiKeHi BiAmoBiqHuMu Pimennsmu IlpaBninas banky, a TakoX BiMOBIJHO /10 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.4.5. 3niiicaroBati MonepHizaniro C/1O 10 Ta/abo BnpoBamkyBatH 1i OiIbII JOCKOHAMI BEpCii.

3.4.6. 3niiicatoBat TuMuacoBy 3ynuHKy CHO IO ans mpoBeaeHHS mNpodilakTUUHUX poOIT, mpo siki bank
3000B’s13aHUH moBigoMuTH KopucryBaua 3a3garnerines BiamoBigHuM oronomeHHsM Ha Caiti banky Ta nHa Caiiri
CHO IO.

3.4.7. llpoBogutn omepariii 3rifHO PernmameHTy 3apaxyBaHHS KOINTIB Ha KapTKOBI paxyHKH Ta TIOTalleHHS
KPEAUTHUX JIMITIB, SKHI 3HaX0IUThCsI Ha odimitinomy Caliti banky.

3.4.8. Bumaratn y mnependadyeHMX YMHHMM 3aKOHOJABCTBOM YKpaiHM Bumaakax HagaHHS KopucryBauem
JIOJTATKOBOI iH(OopMaIlii Ta BiNOBIIHUX JOKYMEHTIB 100 oneparliii Kopucrysaua.

3.4.9. 3a BiTacHOMO iHIIIATHBOIO Ta Ha BIACHUH po3cya 3miHuTH 1i [IpaBuna 3a ymoBu nosimomiienHs: KopucrtyBaya
nuisixoM posmimeHHst Takoi pepakuii Ha Caiiti CJO 10, na Odimitinomy Caiiti banky, y Binginenusx banky.
IHinitoBanHsM Oyb-sikoi oneparii 3a gormomororo CJ1O 10 micnst HaOpaHHS YMHHOCTI HOBOI pefakiii mux [lpaBun
KopucryBau minTBepmxye cBOoe 03HAHOMIICHHS Ta MOTOKEHHS 3 Takow penakiiero [IpaBui ta mpuitHATTA 1110
BUKOHAHHSI.

3.4.10. Bumaratu Big Kopuctysaua orutatu nociyr 3rinHo Tapudis banky ta ymos [lorosopy.

3.4.11. 3 meror 3ano0iraHHd IaXpalChbKUX Ta PU3UKOBHUX OaHKiBChKMX omeparii Kiienra, bank mae mpaBo
mpoTsroM TepMiHy 1ii JloroBopy BcraHoBmoBatu I'eonosuiiionyBanHs Tenedony KirieHTa/ynmoBHOBaxkeHOI 0cOOM
Kiienra, ®dinaHcoBuii HOMep sKOro BKazaHuWi y J[loroBopi, a Takok BHKOPHUCTOBYBaTH iH(OpMAIi0 Tpo
Micue3HaxopkeHHss  Kiienta /  ynoBHOBakeHoi ocobu Kinienra, orpumanoi bankom Ha mifcTaBi
I'eono3urionyBanns TenehoHy. Y BUIMAAKY HEMOXIUBOCTI IIATBEPIKCHHsI JICTITUMHOCTI omepaiiii, bank Mae
MpaBo OOMEXHUTH TMPOBeIeHHs onepariid Kiienra.

3.4.12. bank Mae mpaBo Ha yYac BCTaHOBJIEHHS MPaBOMIpHOCTI mepekasy (IepekasiB) 3yNHMHSATH 3apaxyBaHHS
KOIITiB Ha paxyHOK KirieHTa y pa3i HaaxopKeHHs Bix OaHKy-iHII[iaTOpa TOBiJOMIIEHHS TTPO HEHANEKHHUN Tepekas
KOIIITiB.

3.5. 3a HeBukoHaHHsA a00 HEHaJe)XHE BHUKOHAHHS CBOIX 3000B's3aHb, mependadeHux JlOroBopoMm, LUMH
[IpaBunamu, bank Ta KopuctyBau HecyTh BiANOBiAaNbHICTH 3TiAHO 3 YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
KopucryBau Hece yci pU3UKHU Ta BiJIMOBINAIbHICTD:

- moB'szaHy 3 posronomeHHsMm [lapomo mis Bxomy B CHO 10, OTP, cekpernoi indopmarii, ska
BUKOPUCTOBY€ThCA 1uis BigHoBIeHHS [lapomio amst Bxony ao cuctemu CHO 10O, a Takox Oyap-skoi iHdopmaii mpo
CBOi paxyHKH, 0 € OAHKIBCHKOIO TaEMHHUIICIO, TpH 37iticHenHi goctyny a0 C/1O 10 He 3 BracHOro KoM roTepa
abo MoOinbHOTO Tenedony;

- moB'si3any 3i 3xificHenHs goctymny g0 CHO 10 uepes pobode miciie (KoM roTep, MOOLIbHUIA TenedoH TOIo),
o HeoOJagHaHe 3ac00aMu aHTU-BIPYCHOTO Ta MEPEKEBOTO 3aXHUCTy, & TAKOXK Yepe3 HEe OHOBIIEHE O OCTAHHBOI
Bepcii mporpaMHoro 3abesnedeHHs podouoro micis yu CHAO 10;

- ToB's3aHy 3 BUKoprcTaHHaM st Joctyny 1o CJO 10 Hezaxumennx ta myomiuanx mepex Wi-Fi;

- 3a mposeneni omeparii B8 CAO 10 O.Bank, skuii BcTaHOBIIGHO HAa MOOUTRHUI TPUCTPIA 3 HASBHICTIO
kignmuBoro nporpaMHe 3a0e3MeUeHHS.

KopucTyBad ycBiloMIIt0€ BC1 PU3HKH, TIOB’sI3aH1 3 BHKOPUCTAHHSIM TPETiMH ocobamMu MOOUITEHOTO TenedoHy
kirieaTaabo diHaHcoBoro HOMepy TenedoHy uepes Horo KpaaikkKy abo crBopenHs ayomiikary CIM-kapTu
dinancoBoro Homepy Tenedony.

3.6. bank He Hece BiINOBiZaJIBLHOCTI:

3.6.1. Y pasi BukopucranHus KopucryBaueMm s 3aidicHeHHs poctymny g0 CAO IO TexHIYHHMX Ta MPOrpaMHUX
3aco0iB, AKi HEe BIANMOBiAar0Th, BUMoram llpasmir, abo BunHeHHs KopucTyBadem iHIMX AiH, IO HE BiINOBITAIOTH
BuMoram IIpasui.

a) 3a MOMWIKM, 3aTPUMKH, HEMOXIUBICTH 3xailicHenHs KopucryBadem mpoctymy mo CHO 10, a Takox Bei
HEraTHBHI Hacmiaku (30uTKH, cripuunHeHi KopucTyBady Ta/a00 TpeTiM ocoOaM), 110 MOB’sI3aHI 3:HE3a0BIIbHOIO
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SIKICTIO TOCITYT HagaHHs KopucTyBady HOCTYIy 10 Mepexi IHTepHET Ta iHIIMX KaHAJiB 3B’ 3Ky, HCOOXITHUX IS
kopuctyBanHs CJ1O IO;

b) HeHanexHUM (QyHKIIOHYBaHHSAM IIPOTPAMHOTO 3a0€3IEeUEHHS, 110 3aCTOCOBYEThCs tst pobotu 3 CJIO 10, sikio
3a3HadyeHE TIpOorpaMHEe 3a0e3MeUeHHs HE BiIHOCHUTHCS O TaKOTO, IO HamZaeTbes baHKOM BIAMOBIAHO IO IHMX
IIpasui;

C) HEHAISKHUM (YHKIIOHYBAaHHSIM HaJaHOrO BaHKOM TMporpamMHOro 3abes3ledeHHs 3 HE3aICKHHX Bix baHKy
IIPUYHH;

d) Bukopucranusm CJIO 10 Kopucrysayem 3 nopyuenssm uux [Ipasu;

€) HEHAJIICKHUM aHTHBIPYCHHM Ta/ab0 MEpEKEBHM 3aXHCTOM KOMIT f0Tepa (MOOLIBHOTO Tenedony, HOyTOyKY 4u
1HIIIOTO TOPTATUBHOTO MPUCTPOIO TOLIO), 110 BUKOPUCTOBYEThC KopuctyBauem;

f) mecmpasmictio Ta/abo nedexramu obnaaHanHs KopucryBada, HOro HENMpPaBUIBHOTO a00 HECAHKIIOHOBAHOTO
BUKOPUCTAHHS;

g) nenaaxomkenasM CMC-noBimomnennss KopuctyBauy depe3 Mepeky orepaTopa MOOLTBHOTO 3B SI3KY 3
He3aneXHuX BiJ baHky npuyuH;

h) BigcyTHOCTI enekTporocTayanHs, MPUIAHEHHS HaJaHHSA IOCIYr 3a IMM JIOTOBOPOM BHACIIIOK CTHXIHHOTO
JUXa 44 Aid JepKaBHUX OpraHiB abo iHIUX (opc-MaKOPHUX OOCTAaBHH, IO YHEMOXKIHMBIIOIOTH MOJaJbIle
Ha/JaHHs MOCTyT 3a JJoroBopoM Ta BUHUKHEHHS 1HIIUX He3aJeKHHUX Bl baHKy oOcTaBUH.

3.6.2. 3a ymkomkeHnHs obnagaanas KopucryBada abo iHdopmariii, mo 30epiractbes B oOmagaani Kopucrysaua,
3a 0e3meKy MpOoTrpaMHOro 3a0e3MNeueHHs Ta MepcoHanbHOro Komm toTepa KopucryBada (MoOGinbHOTO TenedoHy
TOIIIO) BiJ] PI3HOTO POy BipyCiB ¥ IHIIHX TOIIKO/[)KECHb.

3.6.3. 3a BiAMOBY y TIpOBeACHHI omeparii/nii/nokymenty, mo mianucani OTP, ta magani gepes CHO 10, skmmo
BOHHM 3HAaXOJISThCS HE B MEKaxX 3alIMIIKy TPOIIOBMX KOIITIB Ha BiANOBIAHOMY paxyHKy KopucryBada Ta He
BIJIMTOBITat0Th BUMOTaM YMHHOTO 3aKOHOJIAaBCTBA YKpaiHU BiAmoBigHO a0 11.3.4.2. miux IpaBui.

3.6.4. 3a HeBuKOHaHHS ormeparii/nii/mokymenty KopuctyBada, sikmo Ha PaxyHok Oymo HakiameHO apemt abo
orepatii o HpoMy Oynu nmpusynuHeHi KopucryBadem B nopsnky, nependadenomy a0 ymoB Jlorosopy, [Ipasun ta
IHIINX JOTOBOpIB, yKimageHux Mik bankom ta KopucryBauem, 100 BiKPUTTS Ta OOCIYrOBYBaHHS paxyHKIB,
PO3MIIIeHHS BKIAAIB ([ETO3MUTIB), HAIaHHS KPEIUTIiB, TOMIO i3 3aCTOCYBaHHSIM TOJOXKeHb MuX [IpaBmi Ta iHmmX
HOpPMAaTHUBHUX JOKYMEHTIB baHKy, 10 BU3HAUeHi Ta 3aTBep/KeHi Bianosinaumu Pimennsmu [Ipasninas banky, a
TaKOX BiJIMOBIHO JI0 YHHHOI'O 3aKOHOJIAaBCTBA YKpaiHU.

3.6.5. 3a BukoOHaHHA ormepamii/oii/nokymenty KopucTyBaya, 30KkpeMa Ha CHOHCaHHS KOMITIB 3 paxyHKY
KopucryBaua, mo Oynu He3akOHHO (HECaHKITIOHOBaHO) odopMiieHi Ta HagaHi 1o banky 3a monmomororo CZO 10O,
skio OTP € BipHUM.

3.6.6. 3a He (QyHKIIOHYBaHHS Ta/ab00 HEKOpeKTHE (YHKUIOHYBaHHA 3aco0iB, NMPOAYKTIB, MOCIYT, TOLIO, 3a
nonomororo sikux Kopucrysau 3uiiicHioe poctyn no CHAO 10, mo 3a0e3medyioThCsl TPEThOIO CTOPOHOIO
(ITposaiimepom mocnyr Mepexi [HTepHeT, oepaTtopoM MOOIITEHOTO 3B’ A3KY TOIIO).

3.6.7. 32 mHacmigkum HecBoedacHoro moBimomiieHHs KopucryBauem bBanky mpo BTparty  (KpamikKy)
ABTeHTH(]IKAIIHHNX JaHUX Ta/abo BTpaTH KOHTpONrO Hax (DiHAHCOBUM HOMEpPOM, Ha SKHH 3HiHCHIOETHCS
BignpasinenHs OTP mpo HeBipHO MpoBeneH] omepalii Ta Mpo CHpoOH HECAHKI[IOHOBAHOTO JIOCTYITY J0 PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro JOCTYIy), 30KpeMa 3a HacJiJKH BCiX omepamiii, 3JiHCHeHUX 3a
noriomororo CJIO 10 3 BukopucranasMm ABTeHTH}IKANIHHUX HaHWX Ta/ab0 (DiHAHCOBUM HOMEpPOM, Ha SIKUH
3niricHIoeThes BignpasinernHs OTP mo moMeHTy moBigoMieHHs npo Iie banky Ta BnpomoBx 1 (omHiel) ToguHH 3
MOMEHTY HaJIXOJDKEHHS JAHOTO MOBIIOMJICHHS /10 baHKy.

3.6.8. KopucrtyBau 3asBiisie Ta NOTOIKY€EThCS 3 TUM, 110 onepauii miarsepmxeni OTP, mo Hagaetsest KopuctyBauy
nuixom CMC-nioBigomienHs Ha QiHaHcoBUI HOMep, Ta iepenaHoro B bank 3a gomomororo CJ1O 10 BBaxaroThcs
oreparlisiMi iHimiioBauuMu ocobucto KopuctyBauem, 3a 37ifiCHEHHS SIKUX BIH Hece TMOBHY BIJIIMOBIIANBHICTD
3TiIHO 3aKOHY YKpainu Ta 1ux [IpaBmi (B Tomy uuchi 3a 30MTKH, 3aBiaHi banky, inmmM KopucryBadam, Tperim
oco0am, ToIo).

3.6.9. 3a HeBukOHaHHs oneparlii/nii/mokymenty KopucrtyBaua, ski Hamidumm 10 baHky He B MOpsjKy,
BCTaHOBJIeHOMY LiumH [IpaBunamu.

3.6.10. VY Bumajaky 3MiHU 3aKOHOJABCTBA YKpaiHU UM NMPUHHATTS HOBHUX 3aKOHIB, IHITMX HOPMATHBHO MPABOBUX
aKTIB, K1 3MIHIOIOTh YH NIPUTIMHSIOTH MIPABOBITHOCHHU, IO peTyIotoThes JloroBopom ta/abo [IpaBuinamu.

4. IOPSIJIOK HAJAHHA JIOCTYITY JIO CAO 16. 3AIMCHEHHSI ITEPILIOTO BXOY JIO
CUCTEMH

4.1. Jnsa orpumanas noctymy no CJHO 10 KopucryBau BuKOHye mpouenypy peecrpauii y CHO 10
BiJINOBITHO JOHACTYIHOT'O AJITOPUTMY, SIKILIO BCTAHOBIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcist:

a) 3aBantaxye O.Bank uepe3 BiAmoBifHI cepBicu, siKi MATPHMYE OMepaliiiHa CHCTeMa MOOLTIBHOTOTPHCTPOO
abo BizkpuBac WEB-Bepcito i BHOMpae MEHIO peecTpaulii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BHKJIFOYHO YKpPaiHCBKOIO MOOIIBHOIO omeparopa) B ¢dopmaTi
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+380XXXXXXXXX;

b) orpumye CMC-nioBinomienns Bix bauky, sike mictuts OTP;

C) BBOAMTH y BimmoBimay ¢opmy OTP mus migTBep/uKeHHS HaNEKHOCTI MOOGimbHOrO HOmepy KopucryBauy
(ko CMC- mToBimoOMITCHHS HEe OYJ10 OTPUMAaHO, TEHEPYE 3aIHT ITOBTOPHO);

d) BBoauTH e-mail Kopucrysaua (He 060B’13K0BO);

€) BUOWpae CeKpeTHe IMHTAHHsA Ta BiAMOBiAb HA HBOTO JUIA BiJHOBJEHHS TMapois, B pasi skmo Kopucrysau
3a0yBiioro;

f) BBOmMTE PHOKIIIT;

g) BBOIMTH HOMeD Jitouoi kaptu AT «Imest Bank»;

h) ctBoproe [Taposs 3rigHo BuMor, 3a3Hadenux B Jlomatky 1 mux [IpaBui Ta HOBTOPHO BBOAWTH Yy BiAMOBIIHE MOJIE
CHO IO (sxmo Homep Temedony He € yHikanpHnM, KoprcTyBady BimoOpaxaeTbcst iHGOpMAIlis, 0 JaHHH HOMED
yKe ICHYE).

VY pasi BBemenus agpecu Caitty CHO 10 3 momaBaHHSM Ha TOYaTKy JOMEHHOTO iMeHI “Www’” Ta/abo
3a3Ha4eHHATPOTOKOMY «http» (3amicTh «https») KopuctyBaua Oyae aBTOMaTH4HO NepeasipecoBaHo Ha afpecy
Caiity CJ1O 10. ABTromaTnuna mepeanpecanis KopucryBaua Ha aapecy Caitty C[O 10 He 3BinbHsE
KopucryBaua Bix 3000B’s13aHHS3iICHIOBATH BCi TIepeBipkH, iepeadadeHi iumu [IpaBmnamu nepex 3niiCHEHHIM
noctymy no CI10 10.

4.1.2. O. Bank:

a. 3aBanTtaxye O.Bank wepe3 BimmoBimHi cepBicH, SKi MITPUMYE oOlepaliifHa cucTeMa MOOITFHOTOIPHCTPOLO;
b. B MeHio peectpanii BBOmUTh Homep TtenedoHy (BHUKIIOYHO YKpaiHCBKOTO MOOUIBHOTO omepaTopa) B
dopmari

+380XXXXXXXXX;

c. orpumye CMC-noBinomiieHnns Bix banky, sxe mictute OTP;

d. BBomuTh y BimmoBimHy ¢opmy OTP mist minTBepmKeHHS HaJIEXHOCTI MoOOiIsHOro Homepy KopuctyBauy
(sixmoCMC-moBitoMIIeHHS He OyJI0 OTPUMaHO, TeHEPYE 3alUT IOBTOPHO);

€. MPOXOJUTh aBTOpHU3allito B Jlist 11 HaJaHHS MEPCOHAILHUX JaHUX Ta IPOBEACHHS 1IeHTU(IKALIIT.

f. mpoxomuth BimmaneHy imeHTHdikaiito Ta Bepudikaiiro Kioienra Metogom PPO, sikmio pesynbraTH ycmiliHi
BiOyBaeThes mignucanns Jlorosopy /10, Yroau ta aBTomaTiuHa npuB’si3ka mudposoi O.Kaptku.

VY Bumazky, SKIO MPOXO/HKEHHA BimmaneHoi imeHTudikarii, Bepudikarmii Kimieata Merogom PPO Ta mianucanus
Horosopy 1O Knientom ta bankom He BinOynocs o 24:00 (mHs mouaTKy peectparii), KilienTy HeoOXigHO npoiTn
MPOLIEC PEECTpallii 3 MOYaTKy.

g. micna yknaganas Jorosopy 1O Ta Yroan 10KyMEHTH HalpaBiIsIIOTHCS HA eNIeKTpoHHY nomty Kiienra.

4.2. [Ilicns ycmimHoi peecTparii /s 3aiiicHeHHs noganbioi apropusaiii B O.Bank mMoxe BUKOPHUCTOBYBaTHCS
[Maposns (tinbku g O.Bank ra WEB-Bepcist) abo Kon noctymy abo 3acobu 6iomerpuuHoi izenTrdikanii B1acHIKa
MOOUTBHOTO TPUCTPOIO (HANIPHKIIAJ, CKaHYBaHHs BIIOMTKY Maiblis 3a gomomororo texHonorii Touch ID a6o 3a
JIOTIOMOT'OI0 BUKOPUCTAHHS TEXHOIIOTI po3mizHaBaHHs obmmyus Face ID, Tommo), siki HEOOXiIHO aKTHBYBATH TPU
peectpanii abo B HanamrtyBanHsax O.Bank.

4.3. Ilpu axTtuBauii 6iomerpuyHoi imeHTH(iKawLii BracHMKa MOOiIbHOrO mpuctporo, O.Bank He BukopucroBye
[Mapons. s Bxoay B O.Bank 3 BBenennsm I[apomo ( WEB-Bepcii) ado Koay nocryny, KopucryBady HeoOXiTHO
JIeaKTUBYBATHU 3acobu 6iomeTpruyHoi ineHTudikamnii B HaamrysanHsax O.Bank.

4.4. Jlnsa BimoOpaxenns nponykrtis B CO 10, oTpumaHHS HOCTymy Ta MOXIIMBOCTI BUKOHYBAaTH omeparii B
paMKax BIIKpUTHX TponykTiB y banky, KimienTy HeoOxigHO omgHOpa3zoBo BBecTH Koja posmmpeHoi peectparii ta
HoMmep icHyto4oi BIIK, Bigkpuroi paniuie B banky.

4.5. V pasi Beegenns aapecu Caiity CIO 10 3 momaBaHHSIM Ha TMOYaTKy AOMEHHOTO iMEHI “Www’ Ta/abo
3a3HaueHHs npoTokoiy «httpy» (3amicth «https») KopucryBaua Oype aBTOMAaTHYHO IEpeaapecoBaHO Ha aapecy
Caiiry CHO 10.

4.5.1. ABromarnuna nepeanpecanis KopuctyBaua Ha agpecy Caiity CHO IO He 3BinpHsie KopucrtyBaua Bix
3000B’s13aHHS 31IHCHIOBATH BCi MepeBipky, nependaueni uumu Ilpasunamu nepen 3aificaeHHsM poctymy go CJ10O
10.

5. BAHKIBCBHKI OITEPAIIIL. 3ATAJIbHI YMOBH HAJIAHHSI BAHKIBCHBKHUX ITOCJIVT 3A
JOIIOMOI'OIO CJI0 10

5.1. BianosiaHo mo uux [Ipasui 3a gonomoror CAO 10 MoxyTh OyTH HajaHI HACTYIHI OAHKIBCHKI IMOCITYTH:
Heixentudikoanum kiienram*:

a) MiAKITIOYEHHS/CTBOPEHHS Ta BHKOPUCTAHHS eJICKTPOHHOTO raMaHilst Masterpass:

® TiepeKas KOUITiB 3 BUKOPUCTAHHIM PEKBI3HTIB IDIATIKHOT KAPTKH, EMITOBAaHOI 1HIIMM OaHKOM YKpaiHW, Ha

[Micns BHmpoBajKEHHS BIANOBITHOTO (YHKIIOHATY OIUIaTa IIOCTYr (KOMYHaJdbHHX, IIOIIOBHEHHS MOOLIBHOTO TOmIO) (B T.4. 3
BHUKOPUCTAHHSIM PEKBI3UTIB IUIATIKHOT KAPTKH, EMITOBAHOI IHIIUM OAHKOM).
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wIaTikHy KapTKy KiienTa emiToBany BaHkoM/IiaTiKHy KapTKy eMITOBaHY 1HIIHM OaHKOM;

b) odopmiteHHs 3asBKH Ha BIAKPUTTS IPOAYKTIB BaHKy OHIIaiH, 3 OAAIBIIOI TOBHOKO ineHTH(DiKamiero Kiriernra
3TiIHO BUMOT 3aKOHOJaBCTBA Y KpaiHMU Ta HOPMAaTUBHO-IIpaBoBUX akTiB HBY.

InenTu(dikoBaHUM KJIi€HTAM:

a) mocnyry, siki goctynHi HeineHTndikoBaHNM KiTi€HTaM;

b) mepernsin 3araneHoi iH(OpMaIii (JOCTYMHI MO paxyHKax CyMmHd, OallaHCH paxyHKiB, CyMH KpPEIUTHOI
3a00proBaHOCTI, ICTOPIs Olepariii TOIO) o paxyHKaMm, a Takox iHdopMmartiii mpo HanaHi Kiienty kpenutn (rpadik
[IOTaIlICHb TOIIO);

C) ImepeKasu KOIITIB MK BJIACHUMH paxyHKkamu Kirierra, mo BikpuTi B baHKy, BKIFOYa09u:

* QoramieHHs 3a00proBaHOCTI 3a KpeIUTaMU Ta OBepapadTaMu;

* mepeka3 KOmTIiB Ha JAeno3uTHI paxyHkH (IlomoBHEHHS) — BUKIIIOYHO y pasi, SIKIIO Taki oreparii nepegdadeHo
BimOBiAHUM J{0TOBOpOM OaHKIBCHKOTO BKIATy, yKIageHHM M bankom ta KimienToMm.

* mepeKa3 KOIITIB 3 AeTO3uTHUX paxyHKiB KiienTta Ha paxynku KiienTa (3HATTS) — BUKITIOYHO Y pasi, SKIIO Taki
orepariii mependadeHo BiAnoBigHUM J{oroBopoM OaHKIBCHKOTO BKJIATy, yKIageHHM Mix barakom ta KitieaToMm;

* mepekas KOIWTiB 3 paxyHKy Kiienrta Ha paxynku iHmux Kiienris banky — ¢isuunux oci6, Bigkputi B banky;

d) mepekas xomrie B HamioHaJbHiM BamoTi 3 paxyHky KiieHTa Ha HOro paxyHKH Ta paxyHKH (i3HYHHX abo
FOPUINIHUX OCi0, BINKPHTI B IHIMUX OaHKaX YKpaiHu;

e) ykmaganus Jloropopis

f) GamkiBchKOro BKJIay Ta Mepekas KOIITIB Ha BiAMOBIIHI JEMO3UTHI PaXyHKH;

g) mepekas KOIITIB Ha IUIaTDKHI KapTky iHmmx KitienTis, emitoBani bankowm;

h) orpumanHs peKBi3UTIB IS TIOMOBHEHHSI IOTOYHOTO PAXYHKY Yepes iHIi OaHKu;

1) (opMyBaHHS BUIIMCOK 110 MOTOYHMX paxyHkax Kiienra',

J) BCTaHOBJIECHHsI/3MiHa JIIMITIB ONEpaILiii, 10 MOKYTh OYTH 3/1iiCHEH] 3 BAKOPUCTAHHSIM IUIATIKHOI KAPTKH;

K) BimKpuTTSI HOBOro GaHKiBCHKOTO MPOAYKTY;

1) 3amoBieHHS HOBOT Ta/ab0 MEPEBUITYCK IUIATIKHOT KAPTKH;

M) KyIiBJIsL, MPOaX O€3roTiBKOBOI iHO3eMHOI BaIIOTH (OOMIH BAJIOT).

5.2. Tlocmyru 3 JIucTaHIiitHOTO PO3MOPSHKEHHS paxXyHKaMH, [0 3a3HaveHi B migmyHkTax 1.5.1. nux IlpaBm,
HA/IAI0THCS 32 YMOBH, III0 BAIIOTA PaXyHKY, 3 SKOTO I'POIIOBI KOIITH CHHUCY€EThC (Iaji 3a TekeToM — “PaxyHok
BiINpaBHUKA”), CIiBIIAJa€ 3 BAIIOTOK PaxyHKY, Ha SIKMH TPOLIOBI KOIITH 3apaXxOBYIOTHCS (HaJIi 32 TEKCTOM —
“PaxyHOK oJiep:KyBa4a’) 3a BUKIIOUEHHSIM ONepalliil KymiBis, mpoax 0e3roTiBKOBOI iHO3eMHOI BaItOTH (0OMiH
BaJIIOT).

5.3. 3 Meroro 3MEHIIEHHS PU3UKIB MPOBEICHHS MOMMJIKOBHX OIEpaliid, a TaKOX AJS MPOTHIIl mIaxpaiChbKUM
oreparisiM, baHk BcTaHOBIIOE JNIMITH Ha omepanii 3 JucranmiitHoro po3nopspkeHHs: paxyHkamu KopucryBaua
(mami 3aTexcToM — “JliMiTi»), 3 sskumu KopuctyBau Mmoxe o3HaliomuTrch Ha Caiiti banky.

5.3.1. bauk He BHKOHYye omnepauii/nii/nokymenty, mianucani OTP, y pasi, sKmo 3ailiCHEHHA Mepekasy Ha
Bu3HaueHyKopucTyBaueM cymMy nepeBHIIyIOTh BcTaHOBIEH] JlimiTu.

5.4. J[lns ininitoBanas omepauiit/mii y CJAO 10 KopucryBau mae ygiddTh y BiamoBimauii posmin CAO 10,
3aIOBHUTH BIAMOBIAHI 1OJIA Ta MiATBepAUTH omnepaiiro/mairo OTP (dkiio s miATBepIpKEHHS JaHoi omepariii/mii
Bumaraetbcs OTP).

5.5. [ns miarBepikeHHs ornepamii/aid, mo BuMaraioth OTP, HeoOXxigHO BBeCTH y BKa3aHe IOJIC BiAMOBIAHHUN
OTP Ta migTBEpANTH ONEPAIiIO/Aif0.

5.6. ImimitoBanusM Oynp-axoi omeparii B CJIO 10 KopucrtyBau miarBepmkye, mo 3a3HadeHi B CMC-
nosinomienHi 3 OTP mapamerpu GaHKiBCbKOI omepauii BiAmoBizaroTh mapamerpam iHinifioBaHoi KopuctyBauem
orepartii/mii.

5.7. Migmucanasm OTP B CJIO 10 enekrpoHHUX NOKyMeHTIB (omeparliit/niit) KiieHT migTBeppKye 1 TrapaHtye,
mo #oro macnoptHi gani (116, HOMep, cepis MacmopTy Ta KUM 1 KOJHM BUIAHWH, MICIe peecTparlii, TOIIO) Ta
igeHTUdiKamiiHui HoOMep He 3MiHIIUCS 3 MOMeHTY Kosin KitienT HanaB banky ocranHiil pa3 gany iHpopmariito.
5.8. Kepyrouucs nonoxennsmu cratti 207 LuBinbHOTO KOmekcy Ykpainu, bank mim vac namanus Kiienty
BUITUCOK, JIOBIJIOK, KBHTAHI[ii MOXE BHKOPHUCTOBYBAaTH (DaKCHMiIbHE BiATBOPEHHS IIANHUCY ITOCAIOBOI 0COOU
Banky ta neyatku banky 3a 1011oMoOroro 3aco0iB MEXaHIYHOTO, EIEKTPOHHOTO a00 1HIIOTO KOMIIOBaHHS.

5.9. ®ynkmionan CJJO 10 Moxe po3mMproBaTHCS MOCTYMOBO 1 JesiKi (DYHKIIIi Ta MOXKITUBOCTI, OITUCaHI B JaHii
Bepcii [IpaBuit, MOXXyTb OyTH HETOCTYITHUMH Ha MOMEHT ONIPHJIIOAHEHHS JaHOTO JIOKYMEHTY.

6. IPOLEANYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIINCY KOPUCTYBAYA CA0 10

6.1. KopuctyBau mae mpaBo mpoiitu 3aHoBo mponec peectpamii B CO 10 y Bumanky, sxmo KopuctyBau
3a0yB [lapone Bxomy mo CHO 1O, BiamoBigs Ha ceKpeTHE MUTAHHS 1 JOCTYI JO CBOTO €-mail, SKIo y HBOTO
BUHHKAE MiJ103Pa, 0 TPETi 0cOOU MaIOTh TOCTYII 0 HOTO MEpCOHANBHUX ABTEHTU(IKALIHNX TaHUX Ta/abo oMy
HE BigoMe Micme 3Haxo/keHHs PiHaHCOBOTO TenedoHy, Ha HOMep SKoro HaacwiarThess CMC-1oBiTOMICHHS 13
OTP .baHk He Hece KOIHOI BIAMOBINAIBLHOCTI 3a 30€PEKEHHS KOINTIB Ta/a00 PO3MOBCIOKEHHS IEPCOHATBHUX
nannx Kopucrysaua, sikmo KopuctyBau He 3BepHyBcsa 1o banky mist 610kyBanHs oOmikoBoro 3ammcy CHO 10
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yepe3 OTPUMaHHS TPETIMU 0co0aMu IOCTYIY J0 HOro MepcoHalbHMX ABTEHTH(IKALIHHUX JaHHUX Ta/a0d0 uepe3
BTpaTy KOHTpOJ0 Hag PiHaHCOBUM HOMEpPOM Ta Tesie()OHOM, Ha HOMED SKOT0 HaacuinalTsesi CMC-noBiqoMIIeHHS
13 OTP.

6.2. Jlns 3pilicHeHHs1 OJIOKyBaHHS 00JIIKOBOTO 3amucy HeoOXigHo 3BepHyTucs Kopucrysauy no Konrakr-Llentpy
abo yBinminenns banky.

6.3. bank 3miiicHioe po36mokyBaHHs obmikoBoro 3anucy CO IO micns 3sepuenns KopucryBaua no Konrakt —
neHTpy abo y Bimminenns banky 3 mokymeHTamu, siKi MiATBEPIUKYIOTh HOr0 OCOOY 3riJIHO BUMOT HOPMAaTHBHUX
JTOKYMeHTIB baHKky.

6.4. Takox bank Moxe i3 BrmacHOi iHimiaTuBM 3a0jokyBaTH AocTyn KopucrtyBauy y BHIAAKy 3AiHCHEHHS
OCTaHHIM BiJIMOBIIHOI KiJIBKOCTI HEBIAIMX CHpOO BBeIeHHs ineHTH(ikariiiaux manux Ta/abo OTP um B pa3si,
SKIO, Hampukian, KopucrtyBau He 3xilicHuB orutaTy mociyrd 3 kopuctyBanHs CJIO 10 (skmo Taka omiara
nependadena ynHHEUMHU Tapudamu). Kpim nporo bank moxe camoctiitHo 3a0iokyBatu KopucryBady mocTtym 1o
CHO IO B inmux Bunagkax, susHadenux y Hoaarky 1 no Ilpasui.

6.5. Jlns BimnoBnenns goctymny no CJO IO, skmo KopuctyBau 3a0yB ABTeHTHiKaLiHHI JaHi, HOMy HEOOXiTHO
Oyne mpoiitu moBTOpHO Tporiec peectparii B C/1O 10.

7. BAKOHAHHS OMEPALIN 3 PAXYHKAMU TA IUVIATIKHUMU KAPTKAMM 3A JOIIOMOT' OO
CJ0 10

7.1. Biokpumms H06020 KapmK06020 npoOyKmy — 3IIHCHIOETLCS MICHs yKiIaaaHHs Mix bankom Ta Kiientom
JloroBopy IIISXOM IMIMUCAaHHA BiANOBiAHOI 3asBM HA MpHETHAHHS, YToadu. JlOTOBip BH3HAYa€E YMOBH
KOMILIEKCHOTO 00cmyroByBanHs KirieHTiB, 3MmicT skoro mictuthes Ha Caiiti banky (B T.4. IlyOniyna mpomo3uiist
Banky npo npueanans 10 JloroBopy KOMILTIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHs (Di3HYHHX 0Ci0).

7.1.1. 3a Bigkpurts HoBoro npoaykty yepe3 CHO 10 KiienT crumauye baHky KoMicito, 1110 BU3HAYA€ThCAYNHHUMU
Ha MOMEHT iHIMiFOBaHHS BiIKpUTTS poAaykTy Tapudamu banky.

7.1.2. 3 MeTor0 iHINIFOBaHHS BiTKPHUTTS HOBOTO MPOAYKTYy KiTi€eHT Mae 3iiiCHITH HACTYTIHI OTepariii:

a) obOparu BiAMOBIAHMUI MPOYKT i3 MEpeiKy 3aporoHOBaHUX baHKkoM;

b) mamaTu HeoOXinHY iH(pOpMaIito 115 3icHeHHs Bepudikariii bankoM;

C) BBECTH IapaMeTpH MPOAYKTY (CyMy KPEAUTHOrO JIiMiTy, crioci6 otpumantst BIIK Ta immi);

d) manatu komanxy CIO IO Ha BiAKpPUTTS IIPOLYKTY.

7.1.3. bank BUKOHYE iHiiiioBany KoprcTyBaueM orepaliiro 3 BIAKPUTTS paxyHKY 3a HACTYITHUX YMOB:

a) momnepeanso OyJia yeminmo nposejieHa Bepudikaris Kirienra;

b) na paxynky Kiienra, o 0yB 3a3Hadenuii KitienToM nipu iHinitoBaHHI omepariii, JOCTaTHHO KOIITIB ISl OTLIATH
KOMICIT 32 BITKPUTTS PaxyHKY.

7.1.4. Ilpn BUKOHaHHI omepalii 3 BIAKpUTTA paxyHKy baHK crnucye BiqmoBigHy Kowmicito 3 paxyHKy KiieHTta,
3a3Ha4YE€HOT0 NPH HILIIOBaHHI BiJKPHUTTS PaxyHKY.

7.1.5. InimitoBaHHAM  BIAKPUTTA paxyHKy KIi€eHT migTBep/pKye, [0 TapaMeTpu OaHKIBCHKOI —oreparii
BIJIMOBIIal0Th MapaMeTpaM iHilifioBanoi KitieHToM omepaiiii, 1110 BCi 3arajibHi yMOBH, 110 BU3Ha4YeHi [loroBopom,
HOMY BIZIOMI Ta 3pO3yMiJIi.

7.2. Ilonoenennsa paxynky — 310iACHeHHS OaHKIBCBKOTO IepeKkaszy 3 ofHoro paxyHky KiieHra (TyT i mam —
“PaxyHOK BiampaBHUKa) Ha iHIMA paxyHok KiieHTa (TyT i mam — “PaxyHOk ozepikyBaya’), 110 BU3HAYAIOTHCA
KopucryBauem npw iHil[iFOBaHHI TIOTIOBHEHHS PaXyHKY.

7.2.1. 3a nonoBHeHHs paxyHKy yepe3 CJLO 10 Kiient crutauye banky xomicito, K0 1e nepegdadeHo YMHHUMU
Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.

7.2.2. 3 MeTor0 iHILiIOBaHHA OTepalii 3 MOMOBHEHHS paXyHKY Kili€eHT MOBHHEH 341HCHUTH HACTYIHI Oleparii:

a) BU3HAYMTU PaxyHOK ojiep)kyBaya, IKWii BiH Oa)kae MOMOBHHUTH, Ta OOPATH BIATIOBIIHY OIIIiO JUIS IOTIOBHEHHS,
b) Bu3HaunTu PaxyHok/kapTy BiAmpaBHHKa, 0OpaBIIM OAMH 31 CBOiX PaxyHKIB, IO 3ampornoHoBaHi bankom abo
IUTaTKHY KapTKy, eMiToBaHy baHkoM/iHIIMM GaHKOM Y KpaiHH 3a JIOIIOMOT'OI0 €JIEKTPOHHUX TaMaHIIiB BiJIIOBIIHO;
C) BBECTH CyMY IOIIOBHEHHS;

d) v Bumaaky HeoOximHocti miaTBepautu onepaiito OTP, BBectn y Bkasane mnoje Bignosigauii OTP Ta
MiATBEPIUTHONIEPALIiO/ IitO0.

7.2.3. bank BuKoHYe iHilifioBaHy KopucTyBauem oneparito 3 MIOMOBHEHHS paXyHKY 32 HACTYITHUX YMOB:

a) mornepeanbo Oyna ycmimHo nposeneHa Bepudikamis Kiienra;

b) Basora PaxyHKy BianpaBHMKa 30iraeThCs 3 BAJIIOTOI0 PaxyHKy ofepKyBaya;

¢) Ha PaxyHKy BiIipaBHHKa JOCTaTHBO KOIITIB JIJIS 3/1ilICHEHHSI TOTIOBHEHHS Ta CILIATH BiJIIOBITHOT KOMICIT;

d) cyma omepariii He NepeBHIIy€ 103BOICHUX JIIMITIB;

7.2.4. KopucryBau BukopuctaB BipHuid OTP. Ilpu BukoHanHi omepaiii 3 MONOBHEHHs paxyHKy baHk cmmcye
KOIIITH B CyMi IIOTIOBHECHHS Ta 3apaxoBye ixX HA PaxyHOK omep)KyBada, a TaKOXX CIHUCYE KOMICIIO 3a 3MiHMCHEHHS
iHimiioBanoi Kiientom onepauii (BignoBigHo 1o ynHHUX Tapudis banky).

7.2.5. Y BUIManmKy 3apaxyBaHHS TPOIIOBUX KOIMITIB HA PaxyHOK 0aHKIBCHKOTO BKJIATHOTO (JETO3UTHOTO) PaXyHKY,
bank 3miiicHroe iHII 1ii, TepeadadeHi BIAMOBIIHAM TIOTOBOPOM OaHKIBCHKOTO BKIIATy, YKIAIECHUM MK baHkoMm Ta
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KopuctyBauem.

7.2.6. Y Bunanaky 3apaxyBaHHS TPOIIOBHX KOLITIB HAa PaxyHoK i morameHHst 3a00proBaHocCTi 3a KpeauToM, bank
B MOPSAIKY Ta B CTPOKH, MepeadadeHi BinoBiiHuM KpeIuTHUM JOrOBOPOM, 31HCHIOE IOTallleHHs 3a00proOBaHOCTI
3a KpeauToM, HananuM Kopucrysauy.

7.3. Ilepexa3 3a Oosinonumu pexeizumamu 3 paxyuky Knienma — 3miticHenHs OaHKIBCBKOTO TIEpeKasy 3
paxynky KimienTa (maJji 3a Tekerom — “PaxyHok BianpaBHHMKa™), 0 BU3HAYAETHCS TPH 1HIIIIOBaHHI omepaiiii, Ha
PaxyHox iH1I01 FopuaraHoi 200 (izumuHOi 0co0M (ali 3a TekeToM — “PaxyHok onep:kyBaua”).

7.3.1. 3a 3giificHeHHs Tiepeka3dy 3a MIOBUTBHMMH pekBizutamu KiieHT crutauye baHky Kowiciro, SKIIO 1€
nependadeHo YMHHUMHU Ha MOMEHT BUKOHaHHA omeparlii Tapudamu banky.

7.3.2. Ilepexa3 3a OBUTBHUMH PEKBi3UTaMu 3 paxyHKy KIlieHT Moe 3miiCHIOBATH:

- Kuienty inmoro 0aHKy;

- Kiienty AT «lnes banky».

7.3.3. 3 Merorw iHILiIOBaHHS IepeKa’y 3a JOBUTbHMUMHU pekBizutamu KiieHty iHmoro 6anky KiieHT moBuHEH
3MIACHUTH HACTYIIHI Mii:

a) BU3HAUMTH PaxyHOK BiANpPaBHHKA, 3 SKOTO BiH Oa)kae 3IIHCHUTH MepeKka3 Ta 0OpaTH BiAMOBIAHY OIIIO IS
3IiHCHEHHS MIepeKasy;

b) Bkasatu Homep PaxyHKy ozepKyBauya;

¢) obparu 6ank OnepkyBaua, Bkazasu Koy 6aHKy, B sKOMY BiKpuTo PaxyHOK o/iepKyBaua;

d) Bkasaru I1.1.b. aGo noHy Ha3By OnepiKyBaya i FOPUANYHHX OCi0;

e) Bkaszaru POKIIIIH (s onepskyBadi-¢isuunux oci6) abo Kox 3a €IPTIOY (s omepKyBaviB-FOpHAHIHUX
oci6)ms OnepxxyBaya;

f) BkaszaTu mpH3HAYEHHS MEpeKasy — OIKC, 10 PO3KPUBAE METY a00 MPHUNHY 3/IiICHEHHS TIepeKasy;

g) BKa3aTH CyMy IepeKasy Ta iHIi MOXIIUBI mapametpH, 1o Bumaraotsest CJ10 10;

h) y Bumaaky neoOXimuocti miareepautu omepanito OTP, BBecTn y BKasaHe moje Bigmosimauit OTP Ta
MiATBEPIUTHOTIEPALIiO/ TitO0.

7.3.4. 3 MeTo10 iHILiOBaHHS Tepeka3y 3a NoBibHUMH pekBizutamu Kiienty AT «lmes banky» Kiient noBunen
3MIHCHUTH HACTYITHI Mii:

a) BU3HAYUTH PaxyHOK BiJlIpaBHHKA, 3 SKOTO BiH Oa)kae 3IIHCHUTH Tepeka3 Ta OOpaTH BiAIMOBIJAHY OIINIO IS
3MiACHEHHS ITepeKasy;

b) Bkazatu HoMmep PaxyHKy oxepkyBaya;

C) BKa3aTW MPU3HAYEHHS [IEPEKa3y — OIMKC, IO PO3KPHUBAE METY ab0 MPUYHHY 31iHCHEHHS TIepeKasy;

d) BkaszaTu cymy mepekasy Ta iHII MOXIIMBI TapametpH, 1o Bumararotsest CJ10 10;

€) y BUIaaKy HeoOximHocTi miarBepauTu omeparito OTP, BBecTH y Bkasane mnosie Bigmosigauii OTP Ta
MiATBEPIUTHOTIEPALIiO/TiTO0.

7.3.5. baak BuKoOHye iHinifioBaHy KiieHTOM omepariito 3 mepekasy 3a JOBUIBHUMH PEKBI3UTaMH 3a HACTYITHHX
YMOB:

a) morepeanko Oya yCminHo mposejieHa Bepudikariis Kirienra;

b) omepxyBau 3a mepekazom He € 0CO0O00, IO BiJHECEHA 10 TEpeNiKy oci0, MOB’SM3aHUX i3 3AIHCHEHHSIM
TEPOPUCTUYHO] JisUTLHOCTI;

¢) Ha PaxyHKy BiAlipaBHHKa Ha MOMEHT MPOBEJICHHs 0AHKIBCHKOI CHCTEMOIO OIeparlii JOCTATHbO KOLITIB LIS
3IIHCHEHHS IepeKa3y Ta CILIATH BiJIOBIIHOT KOMICIT;

d) cyma onepariii He nepeBuiiye q03B0eHUX JIIMITIB;

e) Kopucrysau Bukopuctas Bipuuii OTP;

f) omepauis BifnoBigae yMoBaM KOHTPOIIO (hiHAHCOBOIO MOHITOPHHTY.

7.3.6. Ilpn BUKOHaHHI omeparii 3 epekasy 3a JOBUIBHUMH PEKBi3UTaMu baHK criucye KOWITH B CyMi mepekasy 3
PaxyHky BiAmpaBHUKa Ta IepepaxoBye iX Ha PaxyHOK ojepkyBaua, 3a3HadeHuil KJIlEHTOM MpH iHIiLiIOBaHHI
ormepaiiii, a TakoX CIUCYe 13 PaxyHKy BiAlpaBHHMKA BIIIOBIIHY KOMICiIO, SKIIO I IepeadayeHo YUHHUMHU
Tapudamu banky.

7.3.7. 3apaxyBaHHs I'POIIOBHX KOIITIB Ha PaxyHOK oliepKyBaua 341HCHIOETBCs OaHKoM OjeprKyBaya BiIIOBITHO
70 pexunMy (QyHKIIOHYBaHHS PaxyHKy ojepiyBada, YMOB JIOTOBOpY, yKiaaeHoro Mixk OjepikyBadeM Ta HOTo
O0ankoMm, Ha miacraBi gkoro Bimkpuro PaxyHoxk ogpepxyBaua, mnpasun CEIl  Ta/abo  iHmmx
IUIaTHKHUX/PO3PaxXyHKOBUX CUCTEM Ta YUHHOTO 3aKOHO/IABCTBAa Y KpaiHu.

7.3.8. Y pa3i HEMOXIUBOCTI 3apaxyBaHHsS T'POLIOBHUX KOIUTIB Ha PaxyHOK ozpepKyBadya, iX Oyjae MOBEpHEHO Ha
PaxyHok BignpaBHuKa, Bu3HaueHuii KopucryBauem npu GopMyBaHHI oneparrii/ i/ JOKyMeHTY BIIIOBIIHO JI0 YMOB
Horosopy, uux [IpaBun Ta iHmMX IOroBOpiB, ykiaaeHHX MiX bankom ta KopucryBadewm, 1010 BIIKPHUTTS Ta
00CIIyrOBYBaHHSI IOTOYHHUX pPaxyHKiB, PpO3MIIEHHA BKJaliB (IEMO3UTIB), HaJaHHA KPEOWTIB TOIO, 13
3aCTOCYBAaHHIMITIONOKEHD IMX [IpaBui, Ta IHIINX HOPMATHBHUX JOKYMEHTIB baHKy, 1110 BU3HAUCHI Ta 3aTBEpUKEHI
BiAMOBiIHUMH pitneHHsSME [IpaBninas banky, a TakoX BiATOBIIHO 0 YMHHOT'O 3aKOHOIABCTBA Y KpaiHM.

7.4. Ilepexa3 3a Homepom naamiyicnoi kapmku (emimoeanoi bankom) ¢ nauionanvuiit eéanromi — 301ICHCHHS
0aHKIBCBKOTO IepeKasy 3 MOTOYHOro paxyHKy KirieHTa, 10 SIKOTO HEe €MIiTOBaHO IUIATXHY KapTKy, abo 10 SKOTo
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E€MITOBaHO IIaTLKHY KapTKy banky (maimi 3a TekcToM — «PaXyHOK CIIUCAaHHS»),III0 BU3HAYAETHCS TIPH 1HIIIFOBaHHI
omnepauii, Ha PaxyHok iHmoi ¢izuuHOi ocodu (maii 3a TekcToM — «OnepKyBau»), 38 HOMEPOM IUIATIKHOI KapTKH,
I1I0 EMITOBaHa JI0 TAKOTO MMOTOYHOTO PaxXyHKY.

7.4.1. 3a 3mificHeHHS Tepekasy 3a HOMepoM ImiaTikHOI KapTku KopuctyBau cmiagye banky komiciro, 1Mo
BU3HAYAETHCS YNHHUMHU Ha MOMEHT iHinitoBaHHs onepauii Tapudamu banky.

7.4.2. 3 MeTol0 iHILIIOBaHHs TepeKasy 3a HOMEpPOM IUIAaTOKHOI KapTku, KopucTyBau mae 3miCHUTH HACTYIHI
KPOKH:

a) BH3HAYUTH PaxyHOK cmmcaHHS, JO SKOTO HE €MITOBAaHO IUIATDKHY KapTKy, 3 SIKOTO BiH Oaykae 3MiHCHUTH
nepekasTa o0paTy BiAMOBIIHY OMIIiIO UIs 3AiICHEHHS TIepeKasy;

b) Bkaszatu HOMep TUIaTIXHOI KapTku OfepKyBaya;

C) BKasaTH CyMy IepeKasy;

d) y Bumaaky neoOximHOocTi miarBepamtu omeparito OTP, BBectn y Bkazane mose BiamoBigamii OTP Ta
MiATBEPIUTH OTIEPALito/ A0/ TIOKYMEHT.

7.4.3. bank BHKOHYe iHiniloBaHy KiieHTOM omepaiito mepekasy 3a HOMEPOM IUIaTIKHOI KapTKH 32 HACTYITHUX
YMOB:

a) TMoTepeaHbo Oyia ycHinHo mpoBeaeHa Bepudikaris Kimienra;

b) onmepxyBau 3a mepeka3oM He € 0co0oro, IO BiJHECEHA 10 MeEpeiiKy oci0, MOB’s3aHUX 13 3AIMCHEHHSIM
TEPOPUCTUIHOI TiSTTLHOCTI,

¢) Ha PaxyHKy BianpaBHHKa Ha MOMEHT IPOBEICHHS OaHKIBCHKOIO CHUCTEMOIO OIEepallii JOCTATHbO KOINTIB JIsI
3MIACHEHHS ITepeKa3y Ta CIUIATH BiMOBIIHOI KOMICIT;

d) cyma omepariii He epeBHIIye T03BOICHUX JIIMITIB;

e) KopucryBau Bukopucras Bipauiit OTP;

f) omeparris BiAmoBigae yMmoBaM KOHTPOIIO (piHAHCOBOT'O MOHITOPHHTY.

7.4.4. Ilpn BUKOHAHHI omepallii 3 mepeka3y 3a HOMEpPOM IUIaTiKHOI KapTku baHK crucye KOIITH B CyMi IepeKasy 3
paxyHKy CIHCaHHS Ta epepaxoBye iX Ha PaxyHOK omepKyBada, eMiTOBaHa JI0 SKOTO IUIATIKHA KapTKa, 3a3HadyeHa
KiienToM mipu iHiIiTOBaHHI orepariii, a TaKOXX CIUCYE 3 PaxXyHKY CIHHCAHHS BiJIIIOBIIHY KOMICitO (BiIMOBIIHO IO
ynHHUX Tapudis banky).

7.5. [Ilepexas 3a nomepom menegpony ¢ O. Bank — nocnyra nepekasy 3 kaptku Kiienta banky Ha KapTKy iHIIOL
¢hizmuHOi 0cOOM 32 HOMepoM TenedoHy Takoi Gi3uaHOI 0coOHM 3 BUKOpUCTaHHIM cepBicy 3B’ a3ka Big MIIC Visa.
7.5.1. 3a 3nilicHeHHs Tiepeka3y 3a HoMepoM Tenedony KopucryBau cradye baHKy KOMICito, IO BU3HAYA€THCS
YUHHAMHW Ha MOMEHT iHilitoBaHHs omnepaitii Tapudamu banky.

7.5.2. 3 MeTor0 iHIIIFOBaHHS MepeKasy 3a HoMepoM Tenedony, KoprctyBay Mae 3/IIHCHUTH HACTYIIHI KPOKH:

a) aBTOpHU3YyBaTHCh B MOOiTbHOMY fofatky O. Bank;

b) B mento «Paxynku» obpatu posain «Onepauii» Ta oopatu «Ilepekasu 3a HoMepoM Tenedony»;

¢) Hagaru goctyn O. Bank no cBoei TeneoHHOT KHUTH KOHTAKTIB;

d) 3mificanTy momyk OTprMyBaua repekasy 3a Horo HomepoM Tesnedony;

€) BKa3aTH CyMy IepeKasy;

f) BuzHaumTH PaxyHOK criMcaHHSs, IO SIKOTO €MiTOBAaHO IUIATIKHY KapTKy, 3 SIKOTO BiH Oa)kae 3M1HCHUTH IepeKas;
g) migTBepautu  omnepamito  OTP, BBectd y Bkazane moje BignoBimauit OTP  Ta miaTBepauTH
oTieparliro/air/TuIaTiKHY i HCTPYKIIiFO.

7.5.3. bauk Bukonye iHinifoBany KiieHToM omeparliito mnepekasy 3a HomepoM Tenedony OtpumyBaua 3a
HACTYITHHX YMOB:

a) TomepeaHbpo Oyia yCHilnHo mpoBeaeHa Bepudikaris Kiienra;

b) oxepxyBau nepekasy miakIOYeHHi 10 cepBicy 3B’ s13ka B 6a3i MIIC Visa;

C) ojep)KyBau 3a IEpeKka3oM He € 0Co00r0, IO BiJHECEHa 10 HEepeiiKy oci0, MOoB’sI3aHUX i3 31HCHEHHAM
TEPOPUCTHYHOT JiSUTLHOCTI;

d) Ha PaxyHKy BignmpaBHHKa Ha MOMEHT IPOBEICHHS OaHKIBCHKOIO CHCTEMOIO OIeparlii JOCTATHhO KOIINTIB IS
3IiHCHEHHS MepeKasy Ta CIUIATH BiANOBIAHOT KOMICT;

€) cyMa omeparii He epeBuILy€ 103BoJeHUX JIiMiTiB;

f) Kopucrysau Bukopucras Bipauii OTP;

g) ormepailisi BiIMOBiJa€ yMOBaM KOHTPOITIO (PiHAHCOBOTO MOHITOPHHTY.

7.5.4. llpn BukoHaHHI omepauii 3 mepekasy 3a HOMEpoM TeseoHy oTpuMyBada baHK cmucye KOWITH B CyMi
nepekasy 3 paxyHKy CIIMCaHHS Ta IepepaxoBye ix Ha PaxyHOk oTpuMyBaya JI0 SIKOTO €MITOBaHa IUIATIKHA KapTKa,
MiKITI04YeHa 10 cepBicy 3B’s3ka B 6a3i MIIC Visa, mo 3HalizieHa 3a HOMEpOM TeleOHy OTpUMyBada, BKa3aHOTO
Kiienrom npu iHinitoBaHHI omnepaiii, a TAKOXX CIHCY€E 3 PaXyHKY CHHCaHHS BiJIOBIAHY KOMICitO (BiZMOBIOHO 10
ynHHUX Tapudis banky).

7.6. Ilepexa3z 3 eukopucmauuam QR-xody ¢ O.Bank — cepBic mepeHanpaBieHHs pekBi3uUTIB PaxyHky s
3MiMCHEHHS MIaTexkiB KirieHtamu banky B O.Bank.

7.6.1. 3a s3milicHeHHa Tiepekasy 3 BukopuctanHsIM QR-komy KopucryBau cmmadye banky Kowicito, 1o
BHU3HAYAETHCS YNHHUMHU Ha MOMEHT iHilit0BaHHs oneparii Tapudamu banky.

7.6.2. 154 3nilicHeHHs niepekasy 3 BukopuctanaaM QR-koxy, KopuctyBauy HeoOxigHo:
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a) aBTOpU3yBaTUCh B MOOUIEHOMY O. Bank;

b) B menio «Ille» obpatu po3nin «CkanyBanHs QR-komy» abo B Mento «Omepartii» oopatu po3ain «Ilmatexi mo
QR-komy»;

¢) BiackanyBaTu QR-kox;

d) oOpatu kapTKy, 3 K01 OyZe 3ailiCHeHO epepaxyBaHHs KOLITIB;

1) miATBepANTH omepauito nursixoM BBeneHHss OTP y BignoBigHOMY moIi.

7.6.3. bank BuKoHYye iHili#oBarny KopuctyBauem omepariro nepekasy 3 BukopructanHsiM QR-kony 3a HacTymHUX
YMOB:

a) momepeaHbo Oyna ycminHo mpoBeaeHa Bepudikamnis Kiienra;

b) omepxxyBau 3a mepekazoM HE € 0cO0O0, IO BiHECEHa A0 TEpemiKy oci0, MOB’SA3aHWX 13 3MINCHEHHIM
TEPOPUCTUYIHOI TISITEHOCTI;

c) Ha PaxyHKy BigmpaBHHMKa Ha MOMEHT MpPOBeACHHS OAaHKIBCHKOIO CHCTEMOIO Omepallii J0CTaTHbO KOLITIB IS
3IIACHEHHS MepeKasy Ta CIUIaTH BiAMOBITHOI KOMICIT;

d) cyma omeparmii He mepeBuIIy€e 103BOJIEHUX JIiMITIB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omepauis BiAmoBizae ymMoBaM KOHTPOJIIO (piHAHCOBOTO MOHITOPHHTY.

7.7. @opmysanna ma oniama 3a NAAMINCHUM nocunanuam na Ilnamixcuiii cmopinyi — cepsic GopMyBaHHS Ta
BiloOpaskeHHST PEKBI3WTIB PaxyHKy I oOmimaTH NUIIXOM CTBOpeHHA KIlieHTOM IDIATDKHOTO TIOCHIAHHS Ta
HajacwiaHHs Horo [1naTHuky.

7.7.1 Jns dopMyBaHHS MmIaTi>KHOTO rociaHHs KirieHTy HEoOXimHO:

a) aBTOpU3yBaTUCh B MOOUTEHOMY O. Bank;

b) oOpatu kapTKOBHI paxyHOK/IIpoayKT, Ha sikuli OyIyTh 3apaXxoBaHi KOMITH/TIEpeiiTH B MeHIO «Oreparii;

¢) B MeHIo «HamamryBanHs» o0path po3fin «PekBizutu»/obpar «IlocunanHs Ha oraTy»;

d) mominuTHCEH YHIKATFHUM TTOCHIIAHHAM depe3 0OpaHuii MEeCEHIKED.

7.7.2. Ans omnaty 3a miaTihXHUM HocuianasaM KopucryBady HeoOXiTHO:

a) mepeiTy 3a OTPUMAHUM IJIATIHKHUM TocHIaHHAM Ha [lnaTixHy cTopinky baHky;

b) 3a HeoOXigHOCTI mpoiiT ayTenTUdikamiro msxom seeaends OTP y Bixnosignomy momi';

C) TIEpEeBIPUTH KOPEKTHICTh PEKBI3UTIB OflepKyBada, BHECTH CYMY Yy BiATIOBITHOMY TIOJIi, 32 HEOOXiTHOCTI H0AaTH
KOMEHTAp JI0 IJIaTEeXY;

d) ob6paru crioci6 omaTtu yepes O.Bank;

e) BigckanyBatu QR-kxox;

f) oOparu kapTKy, 3 sikoi OyJie 3IHCHEHO MmepepaxyBaHHs KOIITIB Ha OIUIATY 33 MOCHJIaHHSIM;

g) MiATBEpAWTH orepallito nuiixoM BeeneHHss OTP y BignoBigHOMY mOJII.

7.8. Onnama nocnyz — 3nificHeHHs 1atexiB KopucrtyBauamm Ha kopucts IlpoBaiinepiB 3a I0moMororo
0aHKIBCBKOTO TIepekasy 3 BH3HaueHoro KopucTyBaueM paxyHKy, A0 SIKOTO €MITOBaHO IJIATIXHY KapTKy
Bankowm/inmmM 6aHkoM YKpaiHu, BiJKPUTOTO B HAIlIOHAIBHIN BAOTI (a1l 32 TEKCTOM — “PaxyHOK BignpaBHHKA”)
Ha paxyHOK [lapTHepa (nani 3a Tekcrom nux Ilpasun — “OnepxyBau”).

7.8.1. 3a 3pilicHenHs matexy Kiient crmmauye banky Komiciio, 110 BHM3HAa4aeTbCs YMHHUMH Ha MOMEHT
iHitiroBanHs onepaiii Tapupamu Banky.

7.8.2. 3 meToro iHilitoBaHHS TaTexy, KiieHT Mae 31iHCHUTH HACTYTIHI OTIepaliii:

a) mepeiitu Ha BianosixHuit po3ain Caiity CHO IO Ta o6patu OnepxyBaya;

b) Bkazatu HeoOXiJ[HI MapaMeTpH;

C) y BUNAQJAKy HeoOximHocTi miarBepautu omepanito OTP, BBecT y Bkazane mnoisie BimnoBiguuii OTP Ta
MiTBEPIUTH OTIePaIlito/Iif0/JOKYMEHT.

Bank Buxonye ininiioBanuii KiieHTOM miaTix 3a JOTpUMaHHs HACTYITHUX YMOB:

a) momnepeaHbo Oyna ychimHo nposeaeHa sepudikanis Kiienra;

b) Ha PaxyHKy BinnpaBHMKa Ha MOMEHT iHILIIOBaHHS olepauii JOCTaTHHO KOIUTIB AJIsl 3AiHICHEHHS Iepekasy Ta
CIIJIATH BIAMOBIAHOT KOMICIT;

C) cyMa omepallil He IEPEeBHIIy€ T03BOIeHUX JIIMITIB;

d) Kopucrysau Bukopucras Bipauiit OTP (y Bunaaky HeoOXigHOCTI);

e) Omnepauis BiAmNOBiia€ yMOBaM KOHTPOIIO (PiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKOHaHHI Mu1aTexKy BaHK crivicye KOIITH B CyMi TUIaTexXy 3 PaxyHKy BiJlipaBHHKA Ta MEPepaxoBye ixHa
PaxyHok ozxepxyBaya, 3a3HaueHuii KiieHTOM IpH iHILiIOBaHHI omneparii, a Takox cnucye 3 PaxyHKy BignpaBHHKa
BiNOBIHY KOMiciro (BiamoBinHO 10 unHHUX Tapudis banky).

7.9. Tumuacose 010Ky6anHs nAAMIICHOT KapmKu — THMYacoBa 3a00poHa Ha 3AIMCHEHHS 3a JOMOMOIOI0
IUIaTKHOT KapTKH Ollepaliid, o noTpedyoTh aBTopu3alii baHKkoM BiAIOBiAHO 10 MpaBUJI MIATIKHOI CUCTEMH, JI0
SIKOT HaJISKUTh BiAINOBIAHA TIATKHA KapTKa. Y pasi BTpatu a0o KpaaiXKH IJIaTLHKHOT KapTH, 3 METOIO 3aro0iranHs
HECaHKITIOHOBaHOMY ii BHKOpHCTaHHIO KopucTyBad Mae misiTH BIiAIOBITHO 10 YMOB JlOrOBOPY KOMILIEKCHOTO
0aHKIBCHKOTO 00CIyroByBaHHs (Di3UIHOI 0COOM, BKITFOYAIOYH BiATIOBIIHI TOAATKOBI YTOAH MIO ITLOTO JOTOBOPY, IO
PETyIIOIOTh MUTaHHS BUKOPUCTAHHS IIATIKHOI KapTKH 200 KapTOK.

7.9.1.TumuacoBe OIOKyBaHHS IUIATIXKHOT KAPTKH HE MPU3BOAMTH 10 MIPUIIMHEHHS 1ii JloroBopy, Ha miAcTaBi sIKOTo
OyJ10 BUIYIIIEHO IO IUIATiKHY KapTKy Kopucrysaua.
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7.9.2 3 MeTor0 iHIIITOBaHHSI TUMYACOBOTO OJIOKYBaHHS IUTATKHOI KapTKH, KiTi€eHT MOBWHEH 3MiMCHUTH HACTYITHI
it

a) BIIKPHUTH PO3IiJT i3 3araqbHOIO iH(pOpMaIIi€o Mpo iartikHy kaptky Kitienta, siky BiH Oakae 3a0JI0KyBaTH, Ta
00paTH BiANOBIAHY OMLi0 OJOKYBaHHS;

b) y Bumaaky neoOximHocti mimrBepautu omepauiro OTP, BBecTM y BKasame mnosie Bigmosiguuii OTP ta
MiATBEPIUTH OTIEPALio/ A0/ TIOKYMEHT.

7.9.3.bank BuKoHye ininidoBany KiieHToM omepanito 3 OJIOKyBaHHS IUIaTiXKHOI KAPTKH 32 HACTYITHUX YMOB:

a) MIaTiKHA KapTKa He3a0JI0KOBaHa,;

b) Kopucrysau Bukopuctas Bipuuiit OTP (y Bumnagky HeoOXiIHOCTI).

7.9.4. llicns BukoHaHHs bankow iHinioBanoi KiieHToM omepariii 3 THMYacoBOro OJOKYBaHHS TUIATIKHOI KApPTKH
BIAMOBITHA KapTKa BBAXKA€THCS 3a0JIOKOBAHOIO, BIAMOBIAHO JO HYOTO BCi omepamii 3 BHKOPHUCTaHHSAM JTaHOI
IUIaTKHOI KapTKU BUKOHYBATHUCS HE OyIyTh.

7.9.5. Ins posbiokyBanHS maTikHOI KapTku KopumcTyBady cmim 3BepHYTHCh Ha BimmineHHsS i3 3asBOIO PO
OaxkaHHs po30JOKYBaTH BiAMOBITHY MIATKHY KapTKy abo 1o Konrakt — LleHTpy.

7.10. Bcmanoenenna/3mina nimimie onepauiii, ugo moxcymo oymu 30iliCHeHi 3 6UKOPUCMAHHAM HIAAMINCHOT
Kapmku (nHaoani — 3mina nimimie) — BucnoBineHHs Hamipy 3a momomororo CJIO 10 Kimientom bamky mpo
BCTaHOBJICHHS a00 cKacyBaHHS (3MiHy) OOMEXKEHb IIOAO 3IIHCHEHHS Omepaliii 3 BUKOPUCTAHHSM ILUIATIKHOL
KapTKH.

7.10.1. 3 meToro iHimit0BaHHSA 3MiHU JiMiTiB KITlieHT Mae 3MiHCHUTH HACTYITHI KPOKH:

a) B CIIO IO mepeiiTi Ha PO3/iI PO PaxXyHKH Ta KapTKH, 0OpaTd HEOOXiMHMI paxyHOK, IUTaTKHY KapTKy Ta
0OpaTHOMIIIIO IS 3MiHH JIMITIB;

b) 3a3HaunTH KaTEropiro JiMiTy, MaKCHMallbHy cyMy (B IpHBHSX) orepaiiii Ha 100y Ta Hagata CJ1O 10 komanty
Ha(OpMyBaHHS 3asBKU TIPO 3MiHY JIMITIB;

C) y BUIaAKy HeoOXximHocTi miarBepauTu omeparito OTP, BBecTH y BkasaHne mnose Bigmosigauii OTP Ta
M ATBEPIUTHIITO.

7.10.2.bank BuKOHYE iHiliioBany KiieHToM onepartiro 3i 3MiHH JIMITIB 32 HACTYITHHX YMOB:

a) OTP, mo 0yB Bukopucranuii KitieHToM (y BUIIaAKy HEOOXITHOCTI), IIPaBHIBHUIA;

b) 3a3HaueHi mapameTpu MO0 CyMH, THILY JIIMITIB Ta TepUTOpii iX Jii He Cylepedarh BUMOIaM 3aKOHOIaBCTBA
Ykpainu.

7.10.3 Ilicnsa BukoHaHHS bankowm iHimifoBaHoi KitienToM omepartii 3i 3minu niMiTiB, KitieHT Moke 31iliCHIOBaTH
orepauii 3 BAKOPUCTAHHAM BiANOBIAHOI IUIaTKHOI KAPTKU BUKJIFOYHO B MEKaX OCTAHHBOTO BCTAHOBJIEHOTO HUM
JMMITY IpH iHILiOBaHHI omneparii 3MiHu JiMiTiB. [HiniroBaHHsM 3MiHHM diMiTiB 32 gonomoroto CHO 10 Kiient
npuiitMae Ha cebe BCi PU3WKH, IO TMOB’S3aHi3 MOXIJIMBUM HECAHKI[IOHOBAHUM BHUKOPWUCTAHHSIM HOTO IIATiKHOI
KapTK{ B MEXKaX BCTAHOBJICHUX HHM JIIMITiB.

7.10.4.JlimiTl 11 TUIATDKHUX KapTOK, €MITOBaHHMX JI0 PaxyHKIB B 1HO3EMHIM BajiOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBaJICHTI 3 BUKOPHCTaHHAM CIELiaJbHOTO aBTOPU3ALIIHOIO Kypcy I'pUBHI A0 iHO3EMHHX BajiOT
(Kypcy BaIIOT 3a KapTKOBUMHM OliepallisiMu, o po3Mimienuii Ha Caiiti banky), BcranoBneHoro bankom Ha nmaty
nonanHs KiieHtom 3asBkm mpo 3MiHy miMiTiB 3a momomororo CJIO 10, Ta B momambmioMy HE 3MIiHIOETHCS
ABTOMATHUYHO Y 3B’s3Kyi3 3MiHOIO KypCy TPUBHI JI0 iIHO3EMHUX BAJIOT.

7.11.Kyniens, npooaxyc 6e32omiekoeoi inozemnoi eantomu (06min eanion’ — 3niiicuenns Kiientom omepariii 3
KYHIiBJIi, MPOAaXy iHO3eMHO1 BaltoTH 3a gonomororo CJ10 10.

7.11.1.3 MeTOrO iHIIIFOBaHHS KYIiBJII, MPOAaXy 0€3roTiBKOBOI 1HO3eMHOI BayitoTH KitlieHT Mae 3MiHCHUTH HACTYIIHI
KPOKH:

a) BUOpaTH OMIIiF0 OOMIH BaJIIOT Ta 00paT BaOTy, Ky KitieHT 6akae KynuTu abo IpoIaTy;

b) oOpartu HOMEp paxyHKy CITHCAHHS 3 TIEPEITKY, 10 3aIPONOHOBaHUI baHKOM;

C) BKa3aTH CyMy BAJIFOTH, SIKA KYITy€ThCS/TIPOAETHCSL;

d) Bu3HaunTH PaxyHOK 3apaxyBaHHs, HA sIKHil Oyjie 3apaxoBaHa Bi/MOBiIHA KyIUIeHA a00 OTPUMAHA BiJ| IIPOIAKY
BaJIIOTA,;

€) y BumajaKy HeoOxigHocTi miarBepautu oneparito OTP, Beectrt OTP ta miaTBepauTH Iito.

7.11.2 KnienT Hagae banky npaBo Ha JAMCTaHIIHE PO3MOPSKEHHS Ha KYIIBIIIO, IPOJIak OE3roTiBKOBOT iHO3eMHOT
BaJIOTH Ta MiATBEPIKYE CBil HaMip iHILIIOBaTH BaJIOTHY ONEPALil0 HA BIACHOPYY BBEICHY CYMYy, 3a BU3HAYEHUM
Kypcom banky, y BinoBiHil BatoTi, a baHk Mae nipaBo 3iCHATH JOTOBIpHE CIIMCAHHS 3 BiJIIOBIIHOTO pPaxXyHKY,
BH3HA4YeHOTro KITlieHTOM, CyMH KOIITIB, IOCTATHLOT JUIsl 3/iiCHEHHS KyMiBIli 00 Mpoaaxy 0e3roTiBKOBOi iHO3eMHOT
BaJIIOTH.

7.11.3.bank BuKOHYE iHiLiHoBaHy KiieHTOM omnepariro 3 KymiBii, IpoJaxy 0e3roTiBKOBOI iIHO3€MHOI 3a HACTYITHUX
YMOB:

a) y Kuienra BiakpuTi paxyHKH B HalliOHAJIBHII BAJIIOTI Ta Y BAIIOTI, IO KYMYETHCS/IPOAAETHCS;

b) Ha paxyHKy CIMCaHHs JOCTATHBO KOIUTIB JUIA CIIMCAHHS y BiIIOBIAHINA BATIOTI ISl 3iHCHEHHS BaJIOTHOI
orepartii;

C) cyMa BaJIOTH, IO KYMYEThCs/TPoAaeThesi KIieHTOM He TMepeBHIIy€e BCTAHOBICHHUIA 3aKOHOIABCTBOM JTIMIT;
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d) BizmcyTHiCTh Ha paxyHKY 3apaxyBaHHs a00 PaXyHKY CIIHCAHHS Oy/Ib-IKHX 0OMEXKEHb.
7.11.4.bask Moxe BiaMoBHTH KITi€HTY y BHKOHAHHI AWCTAHIIITHOTO PO3MOPSIKCHHS Ta TPOBEACHHI omeparii B
pa3i HeBUKOHAHHS YMOB, 3a3Ha4eHUX B MianyHKTi 7.11.3 uporo mynkry I[lpaBu.

8. BAKOHAHHS OIIEPAIIIN 3 BKJIAJTHUMH (JIEIMIO3UTHUMMU)PAXYHKAMHA
3A JOIIOMOTI'O1O C10 10

8.1. YMoBu po3MmillleHHS BKIany 1 ykiaaeHHsa JJoroBopy 6aHkiBchkoro Bkiany KiieHT oOupae camocTiiiHo i3
3arajJbHUX YMOB JI€IIO3UTHHUX NIPOAYKTIB.

8.2. [oroBip 0aHKIBCHKOTO BKJIAy YKJIQJA€ThCs y MHUCHMOBiH (opMi (y BUTISAI €MEKTPOHHOTO JOKYMEHTa,
CTBOPEHOI'O 3TiHO 3 BUMOTaMH, BU3HAYEHUMH 3akoHOM Ykpainu "lIpo enexkTpoHHI JOKyMEHTH Ta eNeKTPOHHHUI
JIOKYMEHTO000ir").

8.3. Kimient mignucye [oroBip OaHKIBCBKOTO BKJIAAy i3 BHKOpHCTaHHSM enekTpoHHOro miamucy (OTP), mo
reHepyeTscsi bankom ta HajgcuaeTbes KimieHTy 3a momomMororo sms-moBigomieHast Ha PinancoBuit Homep KiienTta
0esmocepenubo nepen mignucaHusM Kiientom. [lpu mpomy 31 ctoponu banky JloroBip OaHKIBCBKOTO BKIamy
MINUCYEThCSI HAKIAJaHHSIM KBaJi()iKOBAaHOTO EJIEKTPOHHOTO IMiANHCY YIMOBHOBaXEHOI ocodm banky Tta
HazcwnaeTbesd KimieHTy Ha anpecy enektponHoi momtH KitieHTa, sika 3a3HadaeThcs y [loroBopi GaHKIBCHKOTO
BKJaay abo uepes Yat- 60T (3a 3anutom KitieHra).

[opsimox otpumanus Kitieatom JloroBopy 6aHKiBCEKOTO BKiIamy B YaT-00Ti:

- KiieHT Ha caiiTi [nes banky obupae Yar-60T;

- MPOXOJUTh aBTOPHU3ALIIIO 32 JIOIIOMOT0I0 OTprMaHoro B SMS-nosigomieHni OTP;

- BBOAUTH oTpuManuil OTP;

- micns ycnimHoro migrsepmxkenns OTP, Kiient obupae B MeHI0 mociyr po3ain «Jleno3nty;

- HacTtymHAM KpokoM KirieHT obupae po3nin «OTpuMaTH JOToBip»;

- KiienT mepexoauTs 3a MoCHIaHHIM, 03HAHOMITFOETHCS T4 3aBaHTAXKYE JIF0U1 IETTO3UTHI JOTOBOPH.

8.4. Jlns po3mimieHHs! 1eNO3UTIB y NeBHil BamroTi KopuctyBau noBunen mMatu PaxyHok, BiakpuTuii B banky y
TaKiABaIIOTI.

8.5. 3 wmeroro iHiNiTOBaHHS yKIaganHs JJoroBopy 6aHKiBCbKOTo Bkiany KiieHT moBHHEH 31iHCHUTH HACTYIIHI Mii:
a) nagatu komanay B CIIO 10 Ha movaTok iHiliOBaHHS pO3MILIEHHS IETIO3UTY;

b)sixnosigno mo mnpomnosumii bamky, mpexcrasienoi B CIHO 10, o0paté IeMO3WTHHM NPOAYKT Ta HOro
BiJIMTOB1THI yMOBH/TIapaMeTPH;

C) 3a3HAYMTH CyMy BKJIAJ[y Ta PEUITY yMOB/TIAPAMETPIB, 10 BUMAraroThCs;

d)migTBepaMTH KOPEKTHICTH OOpaHHMX MapaMeTpiB JEMO3UTHOTO MPOAYKTY Ta BBEICHOI CYMH;y BHUIIAJIKY
HeoOximHocTi miaTBepauTu onepamnito OTP, BBecT y Bkasane mnosie ianoBigumii OTP Ta miarBepautu
orepariito/mizo.

8.6. Yxuanauus JloroBopy 0aHKIBCHKOTO BKJIay MIATBEPDKYEThCS HOro MianucaHHsaM 3a qornomororo OTP.

8.7. Vxmamanusam [loroBopy 0aHKiBCEKOTO BKIJIaay, KopucTyBau mepepaxoBye KOIITH Ha JEMO3MTHHN BKIAJI Ta
miaTBeppKye 3a mormomororo OTP.

8.8. bank, orpumaBummm Big KopucryBaua mignucanuii Jlorosip 6aHkiBcbkoro BKimangy 3a pomomororo CJ10
10,BrKOHYE 1OT0, BUKITIOYHO 32 YMOBH JIOTPUMAHHS HACTYITHUX BUMOT:

a) morepeanso Oyia yCminmHo mposeieHa Bepudikariis Kirienra;

b) cymu KomITiB Ha MOTOYHOMY PaxyHKY JOCTaTHBO ISl PO3MIIIICHHS 3asIBJIEHOT JI0 BKJIATy CYMHU;

C) CymMa JICMO3UTY JOpiBHIOE ab0 € OUIbIIOK 33 MiHIMaIbHY CyMy BKIady, MepeadadeHy yMOBaMu
JIeTIO3UTHOTOTIPOIYKTY, B3HaueHOro KopucryBauewm;

d) cyma memo3ury He MepeBHINYE MaKCHMAaJbHY CyMy BKIAIy, SIKIIO Taka repeadaueHa yMOBaMH JIETIO3MTHOTO
MPOAYKTY, BU3HaueHoro KopucryBayem BinnosigHo 1o . 8.3 mux IIpasu;

€) mpu BuKOHaHHI JloroBOpy OaHKIBCBKOrO BKJIaay VCIIIIHO MpOiieHa ABTOpHU3ALlisl MIOJ0 CIHUCAHHS
kowTiB 3PaxyHKy BianpaBHHMKA B CyMi BKJIaAy, IO PO3MILYETHCA.

8.9. Kopucrysau Bukopuctas Bipauii OTP.

8.10. Ilicns 3apaxyBaHHS TIpOIIOBUX KOIITIB Ha PaxyHok onepxyBaua bank 3milicHroe iHIII 1ii, nependadeHi
JHoroBopoM 0aHKIBCHKOTO BKJIaAy, yKkiagaeHuM Mix bankom ta KopucryBauem.

8.11. KopucryBau MOKe OTpUMATH MANIEPOBY KOIit0 yKiIaneHoro Jloroeopy y BimaiieHni banky.

8.12. Sxmo ymoBamu [loroBopy OaHKIBCHKOTO BKIQJly TepeadadeHa aBTOMaTH4YHA mposioHranis, KiieHt Brpasi
3HATH KOLITH 3 JAHOTO OaHKIBCHKOTO BKJIAY/AEMO3UTY HUISXOM 3IiHCHEHHs Mepekasy i3 JaHOro IETO3UTHOTO
paxyHKy Ha OJIMH i3 CBOiX paxyHKiB, BiIKpuTuX y baHKy B 1eHb 3akiHUeHHsA cTpoKy Aii JloroBopy OaHKiBCHKOTO
BKJIaay. Jliist 11bOoro HEOOXiAHO 0OpaTH KOHKPETHHUH CTPOKOBHI OaHKIBCHKUH BKIaj/merno3uT KiieHTa 1 HaTUCHYTH
Ha KHOTKY “3astukormT’. [lepekas cming miarBepautu OTP.

8.13. fkmo 3aJMIIOK KOWITIB Ha BKJIAAHOMY paxyHKy KiieHnTta € piBHUM «0», TO manuii J[oroBip CTpOKOBOTO
BKJIaJy MOK€ OYTH 3aKpHUTO/po3ipBaHO BaHKOM B OJHOCTOPOHHBOMY MOPSAKY Oe3 3roau KiieHTa BiAmOBIAHO 110
BHYTPIIIHIX JOKYMEHTIB baHKky.

8.14. Yxmamaroum [loroBip OaHkiBcbkoro Brimamy 3a jgomomororo CJIO 10, KiienT migTBepmkye, Mo
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o3HariomiieHuii(a) 13 3akoHoMm Ykpainu «IIpo cucTeMy rapaHTyBaHHS BKJIaliB (I3MYHHX 0Ci0», 30Kpema 3
BUMAIKaMu,y sikux DoHI rapaHTyBaHHs BkJIaAiB (isndHuX 0ci0 (TyT 1 mami — PoHA) He BiOIIKOJOBYE KOIITH 3a
BKJIagamu. IToro/ukyeThes, 110 B pa3i OTPUMaHHS BiJg BaHKy MpPOICHTIB Ha OUIBII CHOPUSTIMBHX JIOTOBIPHHUX
yYMOBaxX, HDK 3BHYaiiHi, a00 3 IHIIMMHK (PiHAHCOBUMHU MpHBLIEeIMHU Bix banky (BKIaau Ha iHAMBIIyaJbHIHA OCHOBI),
rapantii @®onmy Ha ned OaHKIBCHKMA BKJad HE TNOMHUPIOIOTECA. 3 ymoBamu DoHAYy MOKHA
o3HalioMUTHCH: http://www.fg.gov.ua.

8.15. IlignucaBmu noxyment/onepariiro/miro OTP, KiienT miarBepmkye, mo o3HaiomiieHUd 3 J[OBiIKOHO Ipo
CUCTEMY rapaHTyBaHHS BKJIAIIB Qi3WIHHUX OCi0.

8.16. bank, y pa3i HeBUKOHaHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT 32 UM JlOrOBOpPOM PO MOBEPHEHHS BKIATY
(meno3uty) abo HOTO YaCTHHU, 3000B’I3aHNUH MPUIHATH BiJ] BKJIAJHUKA 3asBY HA MOBEPHEHHS KOLITIB Ta MUCHMOBO
MTOBIIOMUTH BKJIQJHHKA IOIITOO 33 a/IpECO0 MPOXKUBaHHS a00 Ha eNEeKTPOHHY HOIITOBY CKpUHBKY KirieHTta, mpo
JIaTy B3ATTS 3asgBH Ha oOJik baHKOM Ta MpUYMHE HEBHUKOHAHHS (HEHAJIEKHOTO BHKOHAHHS) BUMOT JIOTOBOPY
0aHKIBCHKOTO BKJIQIy B TEPMiH 0 5 poOOUNX JHIB.

9. BAKOHAHHS ONEPAIIIN 3A KPEJJUTAMM 3 JOIIOMOI'OIO CJI0 10

9.1. KpeautHuii 1OoTOBIp yKJIamaeTbcs y MHCHMOBIH Gopmi (Y BUTIISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO
3TiIHO 3 BHMOTaMH, BH3HAaYeHUMH 3akoHOM VYkpainu "IIpo eneKkTpoHHI JOKYMEHTH Ta eJIeKTPOHHUI
JOKYMEHTO000Ir") BiIMOBiTHO 10 BUMOT 3akoHy Ykpaiau «IIpo crokuBUe KpeauTyBaHHI.

9.2. Ilpu odopMieHHI KPeIUTHUX MPOIYKTiB, KiTi€eHT MOBHHEH 3MIHCHUTH HACTYITHI [Iii:

- 03HAaOMHUTHUCH 3 OCHOBHUMH YMOBAMHU KPEAUTHHUX MPOAYKTIB;

- 00patu KpeAUTHHUI TPOYKT;

- o0patu paxyHOK Ui 3apaxyBaHHS KPEOIUTHUX KOIITIB;

- BHeCTW/3MIHMTH (B pa3i MOTpeOHM) aapecy eNeKTpOoHHOI momTh ais HajacuinaHHs [lacmopTty cmoxuBdoro
kpenutyta KpemurHoro gorosopy;

- MiATBEpIUTH O3HaHOMIICHHS 3 [lacrmopToM CIIOKUBUOTO KPETUTY;

- MITBEpIWUTH 03HalloMIeHHS 3 KpenmuTHIM JOTOBOpOM.

9.3. KitienT mignucye:

- IlacmopT COXHMBYOTO KPEAUTY

- Kpenurtauii norosip

i3 BuKoOpuCTaHHAM enekTpoHHoro miamucy (OTP), mo renepyerbcs bamkom Ta Haacumaetbes KimieHnty 3a
JIOTIOMOT'OI0 SMS-TTOBiIoMJIeHHsT Ha Horo dinaHcoBmii HOMep. 3 Ooky banky [lacnopT croKMBYOro KpeauTty Ta
KpenuTanii 1OoroBip miANUCy€eThCA MUISXOM HaKIAAaHHS KBaJi(iKOBaHOTO €JIEKTPOHHOI'O MiANKCY YHOBHOBaKEHOT
ocoou baHky.

9.4. [TIlicna mimnmucanHs cropoHamu, [lacmopt cmoxkuB4oro kpeauty ta KpenuTHHE HOTOBIp HaJICHIAIOTHCS
Kiienty Ha ajpecy eNneKTpOHHOI MOLITH, SIKy BiH 3a3Ha4uMB npu odopmileHHI kpenuTy. [licns HaacumaHHS
nianucanoro cropoHamu Ilacmopra cnoxwuBuoro kpeauty Ta KpeauTHOro OOroBOpy Ha €IEKTPOHHY azpecy
Kiienra, bank nepepaxoBye KpenTHI KOIITH HA 0Opannii KitieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx kpemutax KiieHT Moxke orpumard, oOpaBmmi B MeHIO «lIpomykTi»
kareropito «Kpemurmy.

9.6. Onnama kpedumy — 3nilicHeHHs OaHKiBCchbKOro mepekasy 3 Paxynky Kiienta (Tyt i pani — “PaxyHok
BiINpaBHUKA”) Ha PaxyHOK JUIs TOTAIICHHs KpeauTy, BiAkpuToro KilieHTy BiANOBIIHO /0 YKIIQJAEHOTO MiX
Knienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok aJist morameHss’).

9.7. 3 Meroro iHIIIFOBaHHS Oriepallii 3 morameHHs KpeauTy, KoprucTyBad NOBUHEH 3/IIICHUTH HACTYIIHI ONeparlii:
a) Bigkputu Ha Caitri CJIO 10 posmin, ne mictuthes 3araibHa iH(pOpMalist mpo HagaHni KopucTyBady KpeauTH.
OO6patu BiINOBITHUI KPEAUTHHUHA HOTOBip (IPOLYKT) Ta 0OpaTy OMIiI0 AJIs MOrameHHs. PaxyHOK Ajsl morameHHs
BU3HAYa€ThCs yMoBaMu oopanoro Knientom KpenurHoro gorosopy;

b) BusHaunTh PaxyHOK BimmpaBHHMKa, OOpaBIIM OJMH 3i CBOIX PaxyHKIiB, 0 SIKOTO HE €MIiTOBAHO/ E€MiTOBAHO
IUIaThKHY KapTKy basky;

C) BBECTH CyMy CIUIAaTH Ta iHIII [TAPaMeTpH;

d) y Bumaaky HeoOximHocTi miarBepautu omepaiito OTP, BBecTd y Bkasane moje Bimnosigauit OTP (skimo st
uiei onepauii CAO 10 Bumarae OTP) ta minTBepauTyn onepanito/aito/10KyMeHT.

9.8. bank BukoHye iHinifioBany Kiienrom onepaniro 3 morameHHs: KpeAUTY 32 HACTYITHUX YMOB:

a) momepeaHbo Oyna yCminiHo mpoBeieHa Bepudikariis Kiienra;

b) Bamrora PaxyHKy BiflipaBHHKA 30ira€ThCs 3 BATIOTOIO PaXyHKY JJIsl IIOTAIIEHHS;

C) Ha PaxyHKy BiAnpaBHHKa JOCTATHHO KOIITIB JJIsl 3AIHCHEHHs CIUIATH KPEAUTY B 3a3HadveHiit KopucryBadem
CyMi;

d) Kopucrysau Bukopuctas Bipuuit OTP (ko ms miei onepanii CZIO 10 sumarae OTP).

9.9. Ilpm BUKOHAHHI oIeparlii 3 ormIaTu KpeauTy, baHk crmcye KOmTH B cyMi orutatu 3 PaxyHKy BiAnpaBHHKA Ta
3apaxoBye ix Ha PaxyHok mis noramenns. ['pomosi ko, Hagani KopuctyBaueM 1 po3MilieHi Ha paxyHKY IUIs
TIOTAIICHHSI, HAMpPaBIISIOTHCS Ha TOTAIICHHS KPEAWTY B CTPOKH Ta B IMOPSAKY, IO IMepeadadeHi BiAIMOBIIHAM
KPEIUTHUM JI0TOBOPOM.
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10.ITIOPAJOK 3MIHU JIIOYUX ITPABUJI TA/MU TAPU®IB BAHKY

10.1. 3wmina gitounx Tapudis ta/un [IpaBun 3aiCHIOETECS Y IOPAAKY, lepeadaueHoMy JloroBOpoM, po3MilieHUM
Ha o¢imiiinomy Caiiti baHky.

10.2. KopucrtyBau 3000B’S3y€ThCA CaMOCTIHHO BiichiakoByBaTH iH(oOpMamiro banky crocoBHo 3minu Tapudis
ta/un [IpaBun. ¥V Bumaaky Hesroau 3 HoBuMHU Tapudamu Ta/um [IpaBunamu, KopuctyBay mae mpaBo posipBaTu
Jlorogip B OpSAAKY, BA3HAYCHOMY B HHOMY.
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Jlooamox 1

0o Ilpasun naoanus nocnye y Cucmemi oucmanyiinozooocuyzogysanns «ldea Onliney 6 AT «l0es banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHAM ITPU KOPUCTYBAHHI CA0I10

1. Bumorn 10 o01agHaHHA (IeCKTON KOMIT I0Tepa/JJanTona/MooiIbHOI0 eJIeKTPOHHOI0 PHCTPOI0 cCMapT(oHY,
TOII0) Ta mporpamMHoro 3ade3neyenHs Kimienra/KopucryBaua s nocrymy no CJ10 10:

a) MoOuLIBHI mpucTpoi/cMapTdoHu 3 omepariiHor cucremoro Android 4.4 i Buie, cMapThoHM Bix Koproparii
ApplelOS 9 i Bue;

b) ob6nagHaHHs Mae OyTH I AKIFOYEHO 10 Mepesxi [HTepHeT 3i mBUAKICTIO qoCcTymy He Menie 128 Koit/c;

C) Ha oOmagHaHHi Mae OyTH BCTaHOBJIEHE JIEH3IHHE MporpaMHe 3a0e3ledyeHHs IS aHTHBIPYCHOTO Ta
MEpEKEBOT03aXUCTY 3 aKTyaJbHUMH 0a3aMH JaHUX;

d) ma oGmamHaHHi Mae OyTH BCTaHOBJIEHE MpOrpaMHe 3a0e3MeYeHHs JUIs YMTaHHA JTOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomio);

€) Ha obmagHaHHI Mae OyTH BCTaHOBJIEHO Oyab-siKuil 3 BKaszaHux Opaysepis: Internet Explorer 8.0 ta Bwmie,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta Buie;

f) Bpaysep KopucryBaua mae miarpumyBat SSL 3axuct 3 mmpyBaHHAM KIFOYaMH JOBXUHOK HE MEHIIOK,
HiXK 128 6iT;

g) y bpaysepi Kopucrysaua mae GyTtn aktuBoBano mMexanizmu JavaScript Ta Cookies.

2. Bumoru go Ilapoaro nis Bxoay Kopucrysaua B C1O 10, a came y BUIIagKY:

2.1. O.Bank ta WEB-Bepcis:

a) [Mapons mMae Oyt He MeHIne 8 (BOCBMH) CHMBOJIB Ta MICTUTH K MiHiMyM 1 (oxHy) umdpy i He Menme 1
(omHOT)MiTEpH (Ma€ BUKOPUCTOBYBATUCH X04a O 0JlHA BeJMKa jtitepa). [lapons € 4yTinuBUM 10 pericTpy;
b)IMapoas mnst Bxomy B CJIO 10 mae He 36iratmcst 3 momepenniM Ilapomem st BXOmy, SIKMH BxKe
BHKOPHCTOBYBaBCcsIKoprcTyBadeM Ta He MOBUHEH 30iratucs 3 JloriHowm;

) ipu BuOOpi ITaposro He BMKOPHCTOBYBATH 3MICTOBHHX CJIiB, JaT HapO/DKCHHsI, iIMEH, MapOJiB 3 MOCIiIOBHHUX
CUMBOJIIB Ha KJaBiatypi (Hampukuan: 12345, qwerty i T11.).

2.2. O.Bank:

a) Koy moctyny B 1ogatok Mae OyTH He MeHIe 4 (Y0THPhOX) MU(YPOBUX CHMBOJIIB;

b) Koxy mocrymy B tonaTok Mae He 30iraTucs 3 monepeHim, IKiii BKe BUKOpUCTOBYBaBcsi KoprctyBadem;

c)mpu BubOopi Komy mocTymy HE BHKOPHUCTOBYBaTH 3MICTOBHMX mH(]p, TaT HApOMKEHHS, MapoiiB 3
MOCJTIIOBHUXCUMBOJIIB Ha KiaBiaTypi (Hampuknan: 12345, t.).

3. KopucryBauy 3aboponeHo moBigomisitn Ilaponms, Komy ngoctymy, OTP tperim ocobam. IIpu mimospi
kommpomeTarii [lapoimto, Kongy mocryny KopucrtyBad noBuneH HeraitHo 3MmiauTH Aitouwnii [lapons/Kox moctymy Ha
voBuii B CJ1O IO.

4. bank pexomennye Kopucrysauy 3minroBatu [lapons mius Bxony, Koa goctyny mo CAO IO we pimme Hix 1
(omuH) pa3 Ha MicCSIIb.

5. Hnsa minrBepmxkenns onepauii B CLO 10 KopucryBauy nancunaerscst OTP na ®inancoBuil HOMep, KU
BKazaHuii y Jlorosopi.

5.1. Tepmin aii OTP, nagicimanoro CMC-noBiioMIIEHHSM, BU3Ha4aeThes 3a oomikoM vacy CJIO 10 i cranoBuTh 5
XBHJIMH BiJf MOMEHTY reHepyBanHs. CTOpoHM AiuuyM 3roau, mo oouik yacy CJ1O 10 moxe He 306iratucs 3 00JikoM
qacy 3a yacoBuM mnosicoM “Kuis (GMT + 2 rogunam)” He Oinbu, Hix Ha 10 cexyHn B Oynb-skuii MOMEHT. baHk He
Hece BiJIIOBIATIbHOCTI 32 PO301KHOCTI B 001Ky "acy KiieHToM Ta 00Itiky Yacy 3a yacoBuM nosicoM “Kuis (GMT +
2 roguan)” abo 3a OyIb-sIKi MOXKJIMBI NIEPENIOHH, SIKi He 103BoyATh KiieHTy cBoeuacHo Bukopuctatu OTP, Haganuit
CMC-noBi1OMIICHHSM.

52.0TP c¢dopmyeTbcst 3a JIOMOMOTOK  KpUNTOTPaiyHOTO TEPETBOPEHHS  PEKBI3WTIB  BiJIOBIIHOTO
JOKYMEHTY/onepalii, 30kpeMa CyMH ILIaTeKy, PaxyHKY ojepxkyBada i T.n. CMC-IoBiOMJICHHS aBTOMATH4YHO
BinmpasiseThes 3acodamu C1O 10 nHa DinancoBuii Homep KitieHTa.

5.3. bank Mae npaBo 3a00kyBat qoctyn Kopucrysaua g0 CJ1O 10 y pa3si HacTaHHS Oyb-IKOi 3 HACTYITHUX YMOB:

a) npwu 3aiticaenni 5 (’stu) Heppanux crnpob BBogy OTP mocrynm Kopucrysaua jmo CHO 10 GiokyeThest
Ha 15(0’ ITHAALATH) XBUJIMH,

b) npwu 3miiicuenni 5 (1’ siTH) MOCHiIP HEBAAIUX cripod BBoay [laposns mwis Bxoxy, noctyn KopucryBaua 1no
CJ1010 6mokyeTnest Ha 15 (1T’ ATHAIIATE) XBHUIINH.

5.4.Tlpu po6oti B CAO 10 motpumyiitecs HacTynHuX nopad: He moBimomusiite TpeTiM ocobaM, y TOMY YHCIi
npariBarkam banky, cBoi koH(imeHmiiHi xaxi: Ilapomni, Kog moctymy, pexsizutn miari>kaoi kaptku, PIN ta CVV-
KOJH.
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5.5.BcTaHoBITh CKIAAHMKA IapOJib Ha KOMITIOTEP, BHKOPHUCTOBYHTE METOIU 3aXHCTy HocTymy (OioMerpis,
rpadiunuii kmoy, Bukopuctanns Face ID, Touch ID) 1o Mo6isHOTO IpUCTPOIO, JOAATKIB MOOLIEHOT'O IPUCTPOIO.
5.6. Hikonu He 30epiratite [Taposi B maM'sTi IPUCTPOIO - 3 MIpKYBaHb O0€3MeKH HOro MoTpiOHO BBOJUTH KOXKEH pas.

5.7.0.Bank cmig 3aBaHTaXyBaTH TIIBKH IO TTOCWIIAHHIO, 3a3HadeHoi Ha odimiiHomy Caiiti banky. B iHmomy
BUMAJIKY € PU3UK BCTAHOBUTH Ha TeJe(oH mporpamy, sKa 3M0o>Ke CKOPUCTATHCS BalIOl0 OaHKIBCHKOIO iH(OpMaLiero
B KopucnuBuX Hisix. O.Bank HeoOXiAHO perysipHO OHOBIIOBATH.

5.8. BukopucroByiiTe aHTHUBIpyCHe TporpamHe 3abe3medeHHs 1 MIKMepeXeBl eKpaHW, PEryJIsIpHO OHOBIIOTE
AHTHBIPYCHI TpOTpaMH Ha BalIOMYy KOMITIOTepi Ta MOOUTPHOMY NPHCTPOI Ta TepeBipsiiTe iX Ha HasSBHICTH
IIKIJJIMBUX MPOTPaM.

5.9. O6mexyiiTe ZOCTYII 10 MOOUTEHOTO TIPHUCTPOIO, 3 SIKOTO BeneThes podota B C/1O 10, cropoHHiM 0CcOOaM.
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JonaTox 2
10 JloroBopy KOMILJIEKCHOT0 0aHKIBCHKOT000CIyroBYBaHHA (Pi3HYHUX 0Ci0

IIpaBujia KOPUCTYBAHHS MisKHAPOAHUMH MJIATiKHUMH KapTkaMu AT «Inest Bank»

1. 3araabHi yMOBM BUKOPHCTAHHS IJIATHKHUX KAPTOK
bankiBcpka mnaTikHa Kaptka (mami — Kaprka) € BmacHicTio banky Ta Hamaetscs [epxaTemo KapTkh y
KOPUCTYBaHHSI.
BracHuk paxyHKy Hece IMOBHY BiJIMOBiJaidbHICTH 3a Bci omeparii 3 Kaptkamu nmo paxyHky (y ToM d9mcii
Kaptkamu, opopmieHrmMu Ha iM’s TpeTiX 0ci0 Ha MiACTaBi 3asBU BIACHUKA PAXyHKY).
o paxyHky odopmitroeTbes ocHOBHA KapTka (KapTka, sika mepmroro opopMITIOEThCS TPU BIAKPHUTTI PaXyHKY) Ta
JOJAaTKOBI KapTKH (y T.4. TOJATKOBI KapTKX Ha iM’s TpeTiX oci0 Ha mifacTaBi BignosiaHoi 3assu KiieHnTa), 3riqHo
3 ynHHUMH Tapudamu banky.
®diznyanmM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocroiaproBaHHs — KopropatuBHi KapTku.
Jlo omHOTO paxyHKy MOXyTh OyTh odopmiieHi KapTku onHiei abo KiNBKOX TIJIATDKHHUX CHCTEM, 3TIHO 3
gynHAEMHA Tapudamu basaky.
Tepmin BurotroBieHHs imeHHoi KapTku ctaHoBUTh 10 10 (mecsiti) poOOYHX JHIB.
Kaptka opopmisierscs Ta HagaeTbes KiieHTy Ha HoOro 3amuT mpu 0coOMCTOMY 3BEpHEHHI JI0 BigaiieHHs baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3alTy4eHOro baHKOM areHTa/KpeIuTHOTo MmocepenHuKa, abo 3aco0aMu
MO TOBOI/KYP€PCHhKOi JOCTABKH, 3T1THO 3 yMOBaMH BiAIOBITHOTO OaHKiBCHKOTO MPOIYKTY.
Kaptka Ta [1IH-xoHBepT n0 HEi (32 HasiBHOCTI) HamaeThesl BUKIIOYHO Jepxkaremo kapTku. Kaptka moxe OyTa
Ha/laHa 3aKOHHOMY TipencTaBHUKY KitieHTa Tinepku 1 i nepeaaqi Kiienry.
Onepariii 3 BuKopucTaHHsIM KapTku Mae npaBo 31iHCHIOBATH BUKIIFOYHO JlepikaTenb KapTKy.
B moment orpumanns Kaptku JlepikaTenb KapTKU MOBHHEH 3pOOMTH MiANKMC KYJIBKOBOIO PYUYKOIO Ha3BOPOTI
KapTtku Ha criemianbHil cMy3i UTst 3pa3ka mianucy (3a HassBHOCTI).
Kaprtka 6e3 3pa3ka mianucy [ep:xarens KapTKA BBaXA€ThCSA HeMilicHOI. He mpuiiMatoThes 10 00CITyroByBaHHS
Kaptku, Ha sikux Jlepxarenb KapTKy IOCTaBUB MiAIKC i yac obcimyroByBaHHs Kaprku.
3a BiACYTHOCTI BCiX HEOOXimHHMX pekBi3uTiB Ha Kaprii abo BiAMIHHOCTI HAaHECEHHS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATKHUX CUCTEM, ITOCIYTH 3 BUKOpUCTaHHAM KapTku He HagatoThCsl.
bank namae Kaptky Kmienty npotsrom 10 (necsitu) pobouunx auiB 3 gatu 3amoBiieHHs Kimientom Kaptkm.
Axmo Kaprka Bunaetses y BignineHsi banky 6e3 [1IH-korBepty, To Kimient Bcranosmoe [1IH-xox y Tepminanmi
Kacu BijiiieHHs baHky.
[MIH-xon nmo Kaptkm Hamaerscs y Burisani namepoBoro [IIH-koHBepTy abo muisxoM HamaHHs EnekTpoHHOTO
[MIH-koxy, 3riHO 3 YMOBaMH BiJ{IIOBiTHOTO 0aHKIBCEKOTO MPOIYKTY.
Hapmanns I1IH-komy B enextponHomy Burisiai (Enmexkrponnmii [1IH-xon) 3mificHIOETBCS TUCTaHIIHHUMU
3aco0amu 00CTyroByBaHHs (30KpeMa, yaT-00T) nuisixom Haacuinanus [TTH-koay Ha @inancosuii Homep Kitienra.
V pasi orpumanns Kaptku y Binginenni banky 0e3 I1IH-xonBepty Kiient BcranoBmoe I1IH-kon y Tepminani
Kacu BijuieHHs baHky.
[MIH-xon moxe Oytu 3minenuit Kiientom (abo oco0oro, sika Ha 3aKOHHMX TMijcraBax BHKopucToBYe BIIK)
y Mepexi 0aHKOMATiB Ta IUCTAaHIIHHUMH 3ac00aMH 00CITyroBYBaHHS (30KpemMa, 4aT-00T).
HonatkoBa Kaptka Ha iM’s1 QizndHOT 0coOH-pe3nnenTa ohopMITIOEThCs Tilbku 10 Paxynky KiieHTta- pe3uieHTa.
HonatkoBa Kaptka Ha iM’s ¢i3uuHoi ocoOu-HepesuzeHTa OQOpMIIOEThCS TiMbKH 110 Paxynky Kitienra-
HEpe3nICHTA.
[Ipu mepeodopmnenni Kaprku Ha HOBuM TepMmiH nii bank Mae mpaBo odopmuru HOBY Kaprky, ska
BiJIPI3HAETBCS BiJ monepenHpoi Kaprtku (y TOMy 4uCIi, 332 JU3aiHOM, BHJIOM KapTKH Ta/a00 MIXHapOIHOI
IJIaTHKHOI CHCTEMN).
V pasi nepeopopmnenns Kaprku 3 Oynp-skux npuunH HOBa KapTka 3aBxau Mae HOBUII HOMep, TepMiH il Ta
CVV2/CVC2-kony.
Kaprka wHajmaeThcsi B HEAKTUBHOMY CTaHi, IO YHEMOXIIIOBJIIOE 3IMCHEHHS OyJb-SKHX oIepamid 3
BukopuctanHsaM Kaptku abo ii pexBi3uTiB (Homepy, Tepminy Aii ta kogy CVV2/CVC2). AxrtuBauis Kaptku
3IIHCHIOETHCSI aBTOMAaTHYHO NpH 31ilcHeHH] Kitientom Oyap-skoi onepauii 3 BBenennsm I1IH-koxy (B mepexi
BiJIiieHb 1 0aHKkoMmatiB baHky Ta iHIIMX OaHKIB 200 B TOPrOBEJILHO-CEPBICHINA MEPexi).
Krnient moxe opopmuru nogatkoBi KapTku Ha cBoe imM’s abo Ha iM’a #oro JoBipeHHX oci0 Ha migcTasi
BiJIMTOBITHOT 3a5BH, 1M0/IaHO1 y BiIiieHHI baHky a00 AuCTaHIIHIMHE 3ac00aMu.
VY pa3zi 3miHK iM’s Ta/abo TPI3BHIA PEKOMEHIYEThCS Y HAMKOPOTII TepMinu nepeodopmutn iMeHHy Kaprky
JUIsl YHUKHEHHS! HENIOPO3yMiHb T1iJl 4ac BUKOpUCTaHH Takoi KapTku i3 momnepeHiM iMeHeM Ta/a0o0 Mpi3BUILEM.
Bank camocrTiiiHO iHiLit0€e opopmieHHs Ta HagaHHs KapTku Tineku y Bunaaky odpopmienHs KapTku Ha HoBHI
TEepMIH Aii.
Kaptka moxxe Oyt HamaHa npexacTaBHUKY KiieHTa Ha miacTaBi ZOBIpEeHOCTI 3 MeTOO i mOAamnbIIoi mepeaadi
Knienty. [lpu upomy npeacraBHuk KiieHTa He Mae mpaBa BukopucroByBath Kaptky. KiieHT Hece Bcio
BIIMTOBINATBHICTE Y pa3i 3MiHCHEHHS MTpeacTaBHUKOM KitieHTa omnepartiii 3a qomomoroto Kaprtku.

KiieHT Mae mpaBo 3BEepHYTHCH N0 baHKy i3 3asBOIO IIOAO BIiIMOBH BiJ] aBTOMATHYHOTO INepeodhOpMIICHHS
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KapTku Ha HOBHI TEpMiH Jii, SKIIO Take TepeodOpMIICHHS Imepe0adeH0 YMOBaMH BiIITOBITHOTO 0aHKIBCHKOTO
npoaykty. Taka 3asiBa mogaetscsi Kimienrom mo BingineHHs baHky He mi3HilIe OCTaHHBOTO KaJCHAAPHOTO JHS
MICSIIIS, SIKAY TIEpeTy€e MICSITIO 3aKiHdeHHs TepMiHy mii KapTku.

1.28. Jloipena ocoba Kiienra, Ha iM's skoi odopmiieHa Kaprka, He Mae mpaBa HagaBaTH 10 baHKy 3asBy I0J0
nepeodopmienns wiei Kaprku y 3B 3Ky 13 3aKiHUCHHAM TepMiHY Aii a00 3 IHIIUX MPUYHH.

1.29. Tepmin aii Kaptku 3a3nHadenuii Ha 11 nuupoBiit ctoponi. KapTka agilicHa 70 OCTaHHBOTO JIHSI BKa3aHOTO Ha Hil
POKy Ta Micsiid BKIIOYHO. 151 mepeodopMileHHS KapTKH Ha HOBHI TepMiH [ii HEOOXIAHO 3BEPHYTHCH N0
Binninennsbanky.

1.30. bank moxe BigmoBuTH Kitienty y nepeodopmnenni Kaptku y 3B 43Ky 13 3aKiHUeHHSIM TepMiHy a00 BiIMOBUTH Y
odopMIIeHH] 0IaTKOBUX KapTok.

1.31. Knient mae npaBo y Oyab-siKuii MOMEHT 3yMIUHUTH Ait0 (3a05I0KyBaTH) a00 MpunuHUTH (anymoBatu) Kaptky, y
ToMy 4uchi odopmieHoi Ha iM’s JoBipeHuX oci6 KimieHTa, HIIsTXoM OCOOHWCTOTO 3BEPHEHHS IO BiIAUTCHHS
banky, 3BepuenHs 3a tenedonamu Konrtakt-LlenTpy banky abo 3a momomororo 3aco6iB CJ1O 10. Ilpu mpomy
JoBipeHa oco0a,Ha iM ' sikoi oopmiieHa KapTka, Mae nmpaBo 3abi0kyBatu TiTeku Ty KapTtky, sika opopmieHa Ha
if im’ 4.

1.32. Kimienr moxe po3omokyBatu KapTky (sSKmo Take po30IOKYBaHHS OIYCKAa€ThCS) HUIAXOM 3BEpHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3acobamu CJ1O 10. [Tpu npomy KirieHT Hece BCIO BiAMOBIAAIBHICTD 3a
LIKOJY, 3aBJaHy oMy a0o baHky y pa3i HeCaHKIIOHOBaHOTO BUKOpUCTaHHS po30siokoBaHoi Kimientom Kaptku
abo y pa3i HECaHKI[IOHOBAaHOTO BHUKOPHCTaHHsS 00IJiKOBOI abo iHmioi iHdopmarii, ska ga€ 3MOTy iHIIiIOBAaTH
IDIATDKHY OTepallito 3 BUKOPUCTaHHSIM po30i1okoBaHoi KapTku.

1.33. V pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBaHHs) Kaprku, 3rimHo 3 unHHuME Tapudamu banky, Kiient
crutauye TaKy Komiciro. [Ipu mpomy y pasi po30moxyBanHs KapTku s KOMicCist He Tiisirae TOBEpHEHHIO.

1.34. Tlpu odopmienni Kaprku bankoM 000B’SI3KOBO 3/1iHCHIOETHCSI aBTOMATHYHE MMiAKIIOUYeHHs KapTku:

- 10 mociayru «SMS-06aHkiHT» JuIs HajcuinanHs SMS-noBiomiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOinpHOTO Tenedony, skui KimieHT camoctiitHo 3mianB 3acobamu CJ1O 10) mono omepariif 3 BUKOPUCTaHHIM
BIIK, xoxniB miarBepmkeHHs («3D Secure», OTII) ta iHmoi indopmarii;

- 1o cepgicy Click to Pay, sixkuit KitieHT MOxe B Oy sSKUit MOMEHT Binkimtountu 3acobamu O.Bank.

1.35. lepxatens momaTkoBoi KapTkum Mae mpaBo TiTBKHM 3IIMCHIOBATH oOllepamii 3 BHKOpHCTaHHAM Iiiei Kaptkw,
3a0sokyBat 0 Kaprtky Ta mizHatuce Butpartni mimite mo mi Kaprui. [depxkartens momatkoBoi Kaptku He
MOXE iHIillifoBaTH Oyab-siki Aii 3 paxyHKoM (3ailicHIOBaTH ormepamii 0e3 BHKOPHCTaHHS KapTKH,
OJIOKyBaTH/3aKpPUBATHPAXyHOK), OTPUMYBATH OyIb-sIKy iH()OpPMAITit0 IO paxyHKY abo0 Mpo BIIACHUKA PaXyHKY.

1.36. KapTka BUKOPHCTOBY€ETHCS B Oy/Ab-Kiii TOPrOBil TOYIl Ta MYHKTiI BHJa4i TOTiBKH, JI€ PO3TAIIOBAHWUHN JIOTOTHII
BIJITOBIHOI IUIATIXKHOI CHCTEMH.

1.37. Onepanii, oo 3AiMCHIOIOTECS Ha TepUTOpii YKpaiHM BUKOHYIOTHCS TUIBKM Yy TIpUBHI. BHHATOK CTaHOBHUTH
OJlep>KaHHs TOTiBKH B iHO3E€MHIH BaJIOTI 31 CBOiX KapTKOBUX PaxyHKIB B iIHO3eMHIil BaltOTi B Kacax baHky.

1.38. Ilpu omnari ToBapiB Ta mociyr 3a gornomoror Kaprtku JlepikaTenb KapTKH MOBHHEH Ha MPOXaHHS MPOJABIS
abocmiBpoOiTHUKA cepBicHOI (hipMu Npea’ IBUTH TOKYMEHT, SIKUi MATBEP/DKYE 0c00y.

1.39. lloBepHeHHS KOWITIB y pa3i TOBEPHEHHS MPEeIMETy TNOKYNKA (BiAMOBM BiJ TOCIYTH) 3IIACHIOETHCS Yy
0e3roTiBKOBill (hopMi Ha TOI KaPTKOBHUI1 PaxyHOK, IO SIKOMY OyJia 37iiiCHeHa TIOKYTIKA.

1.40. Onepanist oTpuMaHHs TOTIBKH y Mepeki OaHKOMaTiB BUKOHYETBHCS 32 YMOBHU npaBuibHOro BBoay I1IH-koxy Ha
KJaBiaTypi 6ankoMary. OIHOYACHO 3 BUIa4YCHO TOTIBKHM OaHKOMaT noBepHe KapTky Ta po3apykye KBUTaHIIO (Y
pasi 3ronu Jlepkatens KapTKu).

1.41. Onepanist oTpuMaHHsS TOTIBKM y Mepexi OaHKoMaTiB, 3AilicHeHI 3 BBeleHHAM mnpasuiabHOro IIIH-komy
BBaKAaIOTHCS MPABOMIPHUMH Ta HE MOKYTh OyTH OCKapIKeHi.

1.42. PexoMeHIy€eThCSl 30epiratd BCi JOKYMEHTH II0 ONEpalisx, 3AIHCHEHWX 3 BUKOpHCTaHHAM Kaptkwm s
YCIILIHOTO BPETYJIIOBAHHS MOXKJIMBHX CIIIPHUX MHUTAHb.

1.43. O60B’s30k banky o0 mosimomienHs KimienTa mpo 3ziiicHeHi onepaitii 3 BAKOpUCTaHHsIM KapTok BBaxaeThCst
BUKOHAHUM Y pa3i HajcwiaHHg bankom SMS-moBiioMiIeHb PO KOXKHY 3/iliCHEHY onepaniro Ha diHaHCOBHA
Homep Kuienra (abo iHmmi HOMmep, skuii KitieHT caMOCTiHHO 3MIiHHMB 3aco00aMM CHCTEM JHCTaHI[IHHOTO
oOciyroByBaHHs1) ab0 y pasi BimMoBu KirieHTa Bij OTpHMaHHS IMOBiOMIIEHb BaHKy mpo BHKOHaHI omneparii 3
BUKOpUCTaHHAM KapToxk.

1.44. Knient 3000B’s13aHUI KOHTPOJIIOBATH CTaH PAaXyHKY Ta HE PiJllie OJHOTO pa3y MPOTIAroM KaJeHAapHOTO MiCsLd,
IO CIIIAYE 3a MicsleM 31iHCHEeHHs onepalii, oTpuMyBaTu iHpOpMalilo Ipo omneparii Ta pyx KOLITIB HA PaxXyHKY
y 3BITHOMY MICSI NUIIXOM 3BEPHEHHs JI0 BiUIUICHHS baHKy Ui OTpUMaHHsS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpMaLito 3ac00aMU CUCTEM JAUCTAHLITHOTO 0OCITyTOBYBaHHS.

1.45. Y pa3i migkmouenns Kimienra po mocimyru «SMS-BaHKiHr» HeCaHKI[IOHOBaHi IUIATKHI OIepamii 3a paxyHOK
BBaXkKaeThCsl BUsIBIIEHNMM KitieHTOM Bifpasy miciisi HanparieHHs bankom SMS-noBioMJICHHS PO 3iHCHEHHS
takoi omeparii Ha @inancoBuit Homep KiienTa (abo iHmmii HoMep, sikuii KitieHT caMocTiiiHO 3MiHUB 3acobamu
CUCTEM JUCTAHIIHHOTO 00CITyrOByBaHHS).

1.46. Bank He Hece BiANMOBINAJIBHICTD 3a HECBOEUacHe OTpuMaHHs (a00 He oTpumanHs) Kiienrom indopmariii mpo
oreparii 3a paxyHKOM, SKIO I CTaJoCh 3 HE3aICKHUX Bix banky mpuuwmH (BimMoBa KitieHTa 3BepTaTHChH 10
BigaiieHHs: baHKy a00 BUKOPHCTOBYBAaTH CUCTEMY MUCTAHLIHHOTO OOCIyroBYBaHHS Uil OTPUMaHHS iH(opMaii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

PO CTaH Ta OIepallii 1Mo paxyHKy; HECIpaBHICTb MOOiIpHOro mpucTporo KirieHTa, TexHiUHI mpoOjaeMu B
orepaTopiB MOOUTFHOTO 3B’SI3KYy Ta/ab0 IHTEpHET-NMPOBAlepiB, 110 YHEMOXIHUBIIOE HAAXOMKeHHS SMS-
MOBiZIOMJICHh bBaHKy Ta/ab0 mpane3gaTHICTh CHUCTEM JUCTAHI[HHOrO OOCIYrOBYBaHHS; 3MiHa HOMEPY
MOOLIBEHOTO TenedoHy 0e3 cBoeuacHOro iHdpopMyBaHHs mpo 1e banky; BiamoBa KiienTa Big mocimyru «SMS-
BankiHr» TOIIO).

Omnepauii 3 BuUKopucTaHHsIM KapTok oOpoOsStoThes B 1Ba KPOKH, 3TiAHO 3 TpaBUIaMH MDKHAPOAHUX TUIATHKHUX
CHUCTEM: B MOMCHT HamaHHA KJilieHTOM 3roam Ha MPOBEACHHS IDIATLXKHOI omepallii 3MiHCHIOETbCS aBTOPH3AITlis
MIPOIIECIHTOBUM LIEHTPOM Ta OJIOKYBaHHS CyMH omepariii i BinmoBimHuX Komicii 3a Tapudamu banky, ynHHIMHK
Ha JIaTy oOmepallii; Jaji omepailis HaIxOJIWTh BiJl IUIATDKHOI cucteMu M0 baHKy miis ocTtaToyHOi 00pOOKH
oreparlii (CrFicaHHsI CyMH OIeparii 3 paxyHKy i BiqnoBimHux komiciit 3a Tapudamu banky, unHHIME Ha naTy
CIHMCAaHHA CyMH OTIepaIllil 3 paxyHKY).
Ocraroyna 00poOKka (CrmcaHHS 3 PaxyHKY) BHUJATKOBUX omepamiid (y TOMy YHCIi, KOMicCiii), sIKi 3JiHCHEHI B
Mepexki Kac BiamiieHp abo OankomatiB banky, 3mificHIOETBCS HE mi3HimIe 3 (TPhOX) poOOYMX IHIB 3 JATH
3MiMCHEHHS OIepartii.
Ocraroyna 00poOka (crmcaHHS 3 PaxyHKY) BUJATKOBUX Omepalliii (y TOMy YHCIIi, KOMICiH), siKi 3MiliCHEHI B
Mepexi IHIMX OaHKiB a00 y TOProBeIbHO-CEPBICHIN MepexKi, 3AIMCHIOEThCS y IeHb CIIUCAHHA (HaIXOMKESHHS 10
baHKy moOBimOMIIEHHS PO TaKy OMEpalito BiJ MDKHAPOAHHUX IUIATDKHHUX CHUCTEM) MpoTsaroMm 30 KaleHmZapHHX
JTHIB 3 TaTH OTepallii, BIAITOBITHO 0 MPaBHUII MI>KHAPOTHHUX TUTATIKHUX CHCTEM.

[ling wac aBTOpmM3alii omeparii 3a6JI0KOBaHA CyMa MOK€ OyTH OUTBIIOK (DaKTUYHOI CyMH Omeparii Ta cyMHu
BiJNOBIZIHOT KOMicii, 3rifHo 3 ynHHUMH Tapudamu banky. biokyBaHHsS 101aTKOBOI CyMH MOXeE 3/1iICHIOBATHCh
3 TEXHIYHUX NpPWYUH (3 ONISAAY Ha OCOONMBOCTI TEXHOJOTIYHMX CHCTEM KOMICif, SIKa MICTUTBCH ¥
MIPOIIECIHTOBOMY IICHTpi, MEPEBUIIyE PO3Mip Kowicii, 3rigHo 3 umHHUMH Tapudamu banky) abo 3 meroro
3aXMCTy paxyHKY BiJl IPOTHO30BaHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOr0) oBepApadTy y BUIIaaKaX, KOJIU y JEHb
3MIACHEHHS omepallii 3a0JI0KOBaHa CyMa omeparii Ta KoMicii Moxxe OyTH 3HaYHO MEHIIIOI0 32 MPOTHO3HY CyMY
orepariii Ta KoMicii y neHb oOpoOku omepamii bankom (cmucanHs 3 paxyHKy). Ilpy 1mboMy HaAJIHIIKOBO
3a0JIOKOBaHa CyMa CTa€ JAOCTYITHOIO JUIsi BUKOPUCTaHHS Miciisi 0OpoOKu onepanii baHkoM (criucaHHS 3 paxyHKY
CYMH oIiepallii Ta BiJIIOBITHOI KOMIcIi, 3rigHO 3 ynHHUMHU Tapudamu baHky).

VY pasi BiIMIHHOCTI BaJIIOTH OINeEpalii Bif BaJIOTH PaxyHKY 3IiHCHIOETHCS KOHBEpTALlisl CyMH ormepamii y
BaJIIOTy paxyHKy, BIATOBIAHO O TPaBWI MIKHApPOAHHMX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymeHtiB banmky. [lpu mpomy chucanHs KiHIIEBOI CyMH omepamii 3 paxyHKY 3AiHCHIOETBCS B JAaTy
orpuMaHHsbankoMm iH(oOpMaIii Mpo omeparliro, ska HaAXOAUTh 10 baHky mporsarom 30 KaJeHAapHUX IHIB 3
JaTH  Omeparii, BIAMOBITHO J0 TpaBHJI MDKHAPOJHUX IUIATIKHUX CUCTeM. [lpu KiHIIEBOMY CITMCaHHI
(3apaxyBaHHI) 3 paXyHKy CyMH OIeparlii y BallfOTI PaxyHKY 3[iHCHIOETBCS NEpepaxyHOK (KOHBEPTAIisl) CyMHU
orepallii y BaJIOTY paxyHKY 3aKOMEpIIiHHUM KypcoM Mpojaxy baHky (JUis KapTKOBUX oreparliii) cTaHOM Ha
JaTy Takoro cmucaHHs (3apaxysanHs). [lopsmok koHBepramii BaoTH omepaulii y BaJIIOTY paxyHKy Ta
iHpopMaLiss mpo KypcH, 3a sSKUM baHK 371MCHIOE MEpepaxyHOK CyMH oOIepauii y BaliOTy paxyHKY,
pO3MIIIyIOThCSL Ha odiriiiHomy caiiti banky www.ideabank.ua. SIkmo Kaptka migkitoueHa [0 MOCIYTH
«SMS-bankinr», T0 y SMS-0BiIOMJIEHH] 33a3HAYa€eThCcs CyMa KOINTIB YBAIIOTI oOrepailii, ska 3a0jioKoBaHa
(aBTOpM30BaHA) MPOLECIHTOBUM LIEHTPOM B MOMEHT 3/AIMCHEHHS OIlepalii TacyMa Opi€eHTOBHOI'O 3aJIMILIKy Ha
paxyHKy, sika MOXKE BiAPI3HSATHCH BiJ| 3aJMIIKY IICJs CIIMCAHHS CyMH OIeparii 3paxyHKY.

Komepmiiiauii kypc Banky s koHBepraliii omepaiiiii, 3[iliCHEHHUX 3a JONoMorow KapTku, BHU3HAYA€THCS

bankoM 110IeHHO Ha MiJICTaBi BUBYEHHS IOMUTY Ta TPOMO3HWINi iHO3EMHOI BaIOTH HAa MiXOaHKiBCBKOMY
BaJIIOTHOMY PHHKY YKpaiHM 3 ypaxyBaHH;IM YMOB Ha pUHKY OaHKiBCbKUX HPOIYKTIiB 3 BUKOpUCTAaHHIM KapTku.
3 METOI0 OCKapKEHHs onepallii, sika Oyna 3xailicHeHa 3 BukopuctanaaM Kaprtku, KiieHT noBuHeH 3BepHYTHCH 10
BijytinenHs: banky i3 muceMoBoi 3asBoro0. [Ipu ibomy KapTka, onepariiro 3 BAKOPUCTaHHSAM SKOT OCKapIKy€ThCs,
noBuHHa OyTu 3abnokoBana Kmientom. [lpm mpomy KiieHT BifmkoqoBye 0OaHKYy BHUTpAaTH Ha TPOBEICHHS
po3ciiLyBaHHs Ta NPETEH31HHOT poOOTH 3TiHO 3 MPAaBWIAMH MIKHAPOAHUX IUIATIKHUX CUCTEM.

VY Bumagky BHHMKHEHHsS MIJO3pH Ha INaxpaiCTBO Ta HE3aKOHHE BHUKOPUCTAHHS KapTKU, baHK Moxe
CaMOCTIHHO TPUITUHUTH/TUMYACOBO TNPU3YNMUHUTH Hito KapTku po 3'sicyBaHHS OOCTaBWH, IO BHKIUKAIN
MiI03py.

Bank mMae mpaBo BiAMOBHUTH y NPOBEJEHHI onepauiil, Ta/abo 3ynuHATH/ pUnuHUTU Aito Kpatku (abo BumyunTn
Kaptky) y HacTynHuX BUMagKax:

1) Kuienr Ha 3anur banky He HajaB BiANMOBiAHY iHpopMamito, aaHi Ta odimidHI JOKYMEHTH Ta/abo
HAJIe)KHUMYHHOM 3aCBiAUeHi X KOIIii,

2) o Banky HamiWIIOB 3alMUT BiJ AE€P/KaBHOTO/IPHUBATHOIO BUKOHABIIS, ITOBIJOMIICHHS PO apeIlT KOIITIB Ha
BITP;
3) bBankoM BcTaHOBIECHWH (pakT BUKOPUCTAHHSA PaxyHKY JJIS 3MIHCHEHHS MiJIPUEMHUIIBKOT a00 He3aleKHOT
npodeciiHoi AiIBHOCTI;
4) bankoMm BusBiacHHEA (akT (a00 pU3MK) 3AIHCHEHHS HECAHKI[IOHOBaHMX a0 MIaXpaiChbKUX omeparii 3
BUKOpHCTaHHSIM KapTku (y TOMy 4mcli, aje HEeBHKIIOYHO, BUKOpHCTaHHSA KapTku oco0oro, sika HEMae Ha Iie
3aKOHHHX Mi/ICTaB);
5) BHUHHUKHEHHS Ha paXyHKY HECAHKIIIOHOBAHOI'O (TEXHIYHOI0) OBepApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankowm BusiBiIeHUI pU3KK HEBUKOHAHHS KirieHTOM 000B’SI3KiB 32 KpeIUTHOIO JiHI€IO (32 11 HassBHOCTI);

7) mnopymenHs Kiientom ymoB goroBopy (yroaw) mIpo HagaHHS OaHKIBCBKOIO IPOAYKTY, JloroBopy
KOMILJIEKCHOTO OaHKiBCHKOTO 00cimyroByBaHHs ¢iznuHux ocid B AT «Imes bank» Ta YMHHOTO 3aKOHOJABCTBa
VYkpaiau (y ToMy uuchi, y chepi 3anobiragas Ta IpOTUAIl Jeraiizamii (BiAMUBAaHHIO) TOXO/MIB, OJIEPIKaHUX

37I0YMHHUM HIISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAaHHIO PO3IIOBCIOHKEHHS 30p0i MACOBOTO 3HUILICHHS);

8) y pasi cnpobu 3milicHeHHS Tiepeka3y komTiB 3 KapTku, emiToBaHoi bankom, Ha paxyHKH OpTaHi3aTopiB
a3zapTHHX irop y Mmepexi [arepHer.

Jo momenTy moBimomiienHs banky mpo ¢akrt BTpat KapTku Ta/abo iHgmBimyanbpHOI 0011iKOBOI iH(OpMAaIIii
pusuk 30uTKIiB (y TOMy umcii 30uTkiB baHKY) Bill BHUKOHAHHS HEHAJEXKHWX IUIATDKHUX Olepamid Ta
BIIMOBIAAIbHICTE3aHUX [TOKJIAAar0ThCA Ha KiiieHTa.

3 momenty moBimomienHs Kiientom banky mpo dakt BTpatn KapTkm Ta/abo iHIWBIZyaidbHOI OOJIIKOBOI
iHpopmanii pu3HK 30MTKIB BiJA BHKOHAHHA HEAKUECNTOBAHWX/HEHAJIECKHUX IUIATDKHAX OMNepamii Ta
BIJIOBIAATIBbHICTh MOK/IAA0THCS HAa baHK.

Mowmentom moBimomieHHs Kiienrom banky mpo dakt Brparn Kaptkm Ta/abo iHAMBiAyambHOI 0OJIIKOBOI
iHpopMalii €:

1) y Bumagky HaaxoMKeHHS moBimomuieHHs 3a TenedoHamu Konrtakt-Llentpy bamky — mara Ta dac
3aBepIeHHs Tene(OoHHOI po3MOBH 3 onieparopoM KonrakT-nienTpy banky;

2) y Bumazaky camoctiiiHoro Bukopuctanus 3aco6iB CHO 1O — nara ta yac ininitoBanns Kinientom B CHO 10
orepatii 3 mpu3ynuHeHHs 1ii (0nokyBanHs) Kaptku;

3) y BUNAAKYy HaIXO/KEHHS MOBINOMIIEHHS 3acobamMu MeceHKepiB — JaTa Ta Yac 3aBepUICHHS Miajiory
(uaTy) mopo iHiitoBaHHS NpU3yNMHEHHs Aii (0oKyBaHH:) KapTku.

Jiist 3aXMCTy KOWITIB HAa paxyHKy bankom BctaHoBneni ButpaTHi nimMiTh Ha onepaii 3 BUKopucTanHsM Kaprok
II0/10 KiJTBKOCTI Ta 00CsTy Omeparliil, ski 3a3HadeHi y ynHHUX Tapudax banky.

Butparni nmiMiTé MOXyTh OyTH 3MiHeHiI baHKOM y MOpAIKY Ta y CTPOKH, 3TimHO 3 J[OTOBOPOM KOMILIEKCHOTO

OaHkiBchKOro o0ciyroByBanHs ¢iznunux ocio y AT «lnes bank».

Burparsi nimiTit MoxyTh Oyt 3MiHeHi KiienTtom nurixom 3BepHeHHs n0 Kontakt-Llentpy banky a6o
3ac00aMu AMCTAHIIITHOTO OOCITyTOBYBAaHHS.

Butpathi miMita (y ToMy uucii, BcTaHoBiIeHI KilieHTOM) He MOXKYTh HepeBHIyBaTH BuTpaTHI JiMiTH,
BCTaHOBJICHI Mi>KHAPOJHUMHU ILIATIHKHUMHU CUCTEMaMH Ta YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.57.banKk Ha BiacHUH PoO3CyA Ta 3 MOTPUMAHHSIM PEKOMEHMAAIIN IIIATKHUX CHCTEM BCTAHOBIIOE OOMEKEHHS Ha

1.58.

1.59.

1.60.

1.61.

MIPOBEJICHHSI OTepalliii y MeBHUX KpaiHaX, SKi BIAMOBITHO A0 CTATUCTHYHUX Ta aHANITUYHHUX JAHUX BiTHECEHO
JOKpaiH 3 BHCOKMM PHU3UKOM 3JIHCHEHHS MIaxpalicbKWX omepaiiid. Y pasi MpoBeAeHHsS omepaliii B Takux
Kpainax bank moxe 3abmokyBaru KapTky.

3 MeTOI YHUKHEHHS HEMOPO3yMiHb PEKOMEHAYEThCs 3BepHyTHCh 10 Konrtakr-llenTpy banky mepen
MOJIOPOKYBAaHHAM 3a KOPJIOH Ta Ji3HATHCh YW BKIIOYEHA KpaiHa MOJOPOXKI J0 CIIMCKY PHU3MKOBHX KpaiH Ta
BCTaHOBHUTU OOMEXKEHHs Ha omnepariii 3 Kaptkoro.

Onepartii B Mepexxi [HTepHeT (mepekas, OE3roTiBKOBa OIUiaTa TOBapiB Ta IOCIYr) 3a Jomomorow KapTku
3MIACHIOIOTBCS 3 BUKOPUCTaHHIM TexHouorii «3D Secure» 3a yMOBH MiATPUMKH 1€l TEXHOJIOTIT BIAMOBITHUM
iHTepHeT-caliToM, 3a ponomorolo sikoro KimieHt 3aiiicHioe onepauito Ta cepsicy Click To Pay, 3a nonomorozo
skoro KimieHT 3iicHIOE OHIIAaH-TTOKYTIKY 32 C(OPMOBAaHHUM 3aMOBJICHHSIM Ha CalTi TOPTOBI, PO3PAXOBYIOUUCH
oOpanoro kapTkor Visa/ Mastercard Ha tuiatixuauii ctopinmi Click To Pay.

Texnonoris «3D Secure» mnepenbauae miarBepkeHHs KiieHTOM KOXXHOI omepanii HIUIIXOM BBEICHHS
YHIKaJIbHOTO OJITHOPa30BOrO KOAY, sIKMHM HaacuiaeTbes bankom y SMS-noBinomnenni Ha diHaHCOBUII HOMEp
KiienTa abo Ha HOMep Telie)OHY, AKUN KITIEHT CaMOCTIHHO 3MIHUB 3ac00aMu AMCTAHIITHOTO 00CITyrOByBaHHSI,
abo miaTBepmKeHHs omepanii 3a jgomomoror 3DS  ayrenTudikamii, KoiM MiATBEPIXKEHHS —omepauii
3IIACHIOETHCS NUISIXOM 3iiicHeHHs aBTopu3auii aepxkarens kapTku B CHO 10, oOpaHuM KiIi€eHTOM criocobom
Bxoxay (xon goctymy/ Face ID/Touch ID). Bei omepanii 3piiicHeHi i3 KOpeKTHUM BBOJOM Koxay «3D Secure»
BBa)KAIOTHCSI BUKOHAHUMHE 0c0o0mcTO KiTieHTOM Ta HE MiIsSTaroTh OCKap)KEHHIO.

3a wnasBHocTi Ha KapTui enekrpoHHoro uwimy omepauito 3a KapTkoroo 3OifiCHIOIOTBCS BHUKIIOYHO 3
BUKOPHUCTaHH:M 4iry. [Ipy oMy BUKOpPHCTaHHSI MarHiTHOI CMyT'H 3a00pOHEHO.

Bank posrisinae oneparii Sk HaJleXHi y pasi:

1) 3naiicHeHHs omepauii i3 kopekTHUM BBeaeHHsM [1IH-kony, abo kogy «3D Secure», abo 3a monomororo 3DS
ayrenTudikamii un OTII;

2) 3pificHeHHs ormeparii 0e3 apropusaiii y pasi momepeanboi BinmmoBu Kiienta BrHectm Kaptky no
MarepoBOro CTON-CIUCKY IUIATIKHOT CHCTEMU;

3niicHeHHs onepariii 3 KapTkoro, Ha sikiii KitieHT ckacyBaB oOMexeHHs 110,10 BuTpaTHux JiMiTIB.

2. 3axoau 0e3neKH NMPH KOPUCTYBAHHI IIATI)KHUMH KAPTKaMHU
2.1.36epiratu KapTky y HeIOCTYITHOMY Ta HEBiIOMOMY ISl TPETiX 0ci0 micLi.
2.2. 3acTocoByBaTH BCi PO3yMHI 3aXOAW AJIsl TOMNEPEKCHHS BTpaTH, Kpaabkkw, BuiydeHHs Kaptkm abo ii

HCC&HKHiOHOBaHOFO BUKOpHCTAaHHS.

2.3.Heraitno 3a OmnokyBatm Kaprtky (3a Teneponom Konwrakr-llenTpy abo 3acobamu AHCTaHIIHHOTO

oOciyroByBaHHs1) y pasi Brpatu Kaptku (abo indopmauii uu peksizutiB KapTku, mo mae 3Mory iHinmiroBaTé

76



OTIepallifo), y pasi BIIIyUeHHIa00 (i3MIHOTO MOMKOHKeHHS KapTky.

2.4. Heraiino 3BepHyTHCch 10 Konrakr-LlenTpy banky y pasi BTpaTtu mpucTpOIO, 32 JOMOMOT0I0 SIKOTO 3iHCHIOETHCS
IHIIIIOBaHHS orepaiiii 0e3 BukopucTanHs Kaptku (MoOinbHI 3acTtocyHku, GooglePay, ApplePay tomio) abo
i703pH 111010 HECAHKLIIOHOBAHOT'O BUKOPUCTAHHS TaKOTO IIPUCTPOIO.

2.5. Slkmo 3ailficHeHHsS omepamnii HEMOXIMBO IO MPHYUHI Hempane3gatHocTi KapTku (Buxim 3 jamy wimy abo
MAarHiTHOI cMyTH (AJ1s1 KapTok Oe3 vimy)) HeraiiHo 3abnokyBaTu Kaptky (3a Tenedonom Kontakr-LlenTpy a6o
3acobaMu AWCTAHIIHHOTO OOCITYrOBYBaHHs) Ta 3BEPHYTHCHh 10 BimmineHHs banky mia mepeodopmireHHsS
KapTku.

2.6. Hixonmu me mepemaBatu KapTky TperiMm ocobam. BuHsATKOM MOke OyTH BHIIQJOK IMepenadi KapTKU (axiBIFO
BigainenHs banky abo y Bumaaky Kaptkm 0e3 wimy kacupy B TOproBenbHid Touui (mpu umpomy Kaprka
MTOBMHHA MTOCTIHHO 3HAXOJUTHCH y 1o 30py KitienTa).

2.7. 36epiratu I1IH-xon B Taemuwmmi, mo0 Hi 32 SKAX yMOB BiH HE CTaB BIIOMHH TpeTiM ocobaM (y TOMY YHCIHi
ONMU3BKUM Ta JIPY35M).

2.8. Hixomy, HiKomH, Hi 32 sIKMX 0O0cTaBuH, He noBinomisitu [1TH-kon, pexBisutu KapTku (HOMep KapTKu, TEpMiH Ail
kaptku, CVV2/CVC2-kon) ta xomm «3D Secure» i OTIL. BunastkoM Moke OyTH TITBKH TIOBIJOMJICHHS
HOMepY KapTKH UIs MIPOJaKy TOBapiB B Mepexki [HTepHeT abo y Bumanky 3BepHeHHI Kiienta no Kontakr-
Hentpy. CrniBpoGiTHrkr banky (y TOMy 4ucIi, MigpO3Ail 0e3NeKH, MOHITOPUHTY, MIATPUMKH TOIIO) HiKOJH
HE MPOCSTH 1 He BUMararoTh moBigoMutH iM [1IH-kox, CVV2/CVC2-kox, koau «3D Secure» ta OTIL
Sxmo ocoba Ha3Banach «CHiBpoOITHUKOM baHKy» Ta 3amuTye pekBizutu KapTtku Ta/abo Koau miATBEpIKEHHS
(«3DSecure» Ta OTII), To 11€ MIIAXpAaii.

2.9. lpu orpumansi [TTH-xoHBepTy mepekoHATHCS y HOTO HIJIICHOCTI, a y pa3i BUSBICHHS MOIIKO/HKEHb YU CIiIiB
BTPY4YaHHs BIAMOBUTHUCH Bix oTpuMaHHsa KapTku.

2.10.ITicnss  orpumanns [IIH-xorBepty a6o SMS-moBigomnenns i3 I[IIH-komom (Enexrponnoro IIIH-koxmy)
HeoOxinHo 3amam’sitat [1IH-kox ta 3uumutu [TIH-koHBepT 260 BugamuT SMS-noBinomiienns i3 [TTH-komom.

2.11.He 36epiratu [1IH-xon Ha Oynb-sIKMX ManepoBUX UM eJEKTPOHHUX HOCISX a0 rajpkerax.

2.12.He 3anmucyBaru [1IH-xox Ha KapTi.

2.13.He 30epiratu Ta HikoMy He niepenaBati hotorpadii Kaprkm.

2.14.TTpu BBeneni [M[H-xony 3apxam npukpusaru [1IH-knaBiatypy Ta mepekoHatuch, mo mig yac BeegenHs [1TH-
KOy TpeTi ocoOu He crioctepiratots 3a [IIH-knasiatypoto.

2.15.1lepen 3milficHEHHSM oTiepailii MepeKOHATUCh, 10 Ha OaHKoMari abo IIATIKHOMY MPHUCTPOi HEMAaE CTOPOHHIX
mpenMeTiB abo CHiiB TOMKOMKEHh — HE KOPUCTYBAaTHUCh CYMHIBHUMH OaHKOMAaTaMd Ta IUIATOHKHUMUA
MPUCTPOSIMU.

2.16.I1icnst oraTy 3a TOBapH Ta MOCIIYTH 32 JIOTIOMOT0r0 KapTku, yBaXKHO TIepeBipsATH OTPUMAHUH BiJl Kacupa 4ek, B
SIKOMY CyMa IOBHHHA BiATIOBiIaTH CyMi Ha eKpaHi TEpMiHaly, a TAKOXX NMPaBUIbHO 3a3HAUYEHUH HOMEP KapTKH,
BaJIFOTA 1 ]aTa TIPOBEICHHS OIlepallii.

BizmMoBUTHCE BiJl MiANMCAaHHS YeKy Ta BUMaraTh HEraiHO CKacyBaTH omepallito (3aiiicHutu «reversal») y pasi
CYMHIBIB IIIOJI0 TTPOBEJICHO1 OTepailii abo 4eKy.

2.17.BUKOpUCTOBYBATH JIMIIIE TIEPEBIPEHI IHTEPHET-CAUTH JUTS 3A1HCHEHHS MOKYIIOK a00 NepeKa3y KOIITiB

2.18.3gilicHroBaTH oreparlii Ha iHTEpPHET-CaiTax, SKi MATPUMYIOTh TexHonoriio «3D Secure», a B iHIIMX BHUMaIKax
3MIHCHIOBATH OTepallii BUKIIOYHO Ha MEePeBipeHUX caiTax.

2.19.T1pu 3piiicHeHHI omiaT ToBapiB abo MOCIYT 3a TeXHoJorieo Oe3koHTakTHUX riarexiB (MasterCard PayPass
abo Visa pay Wave) BmacHopydYHO migHOCcHTH KapTky mo mimaTtixkHOTO TepMmiHaiy Oe3 mepenaBaHHs Kaprtku B
PYKH Kacupy.

2.20.He nomyckaTu TpeTiX OCi0 10 KOPUCTYBaHHS IMPUCTPOEM, 3a JIOMIOMOTOIO SIKOTO 3/IIHCHIOETHCS IHIIIFOBAHHS
oreparliit 6e3 Bukopuctanas Kaptku (MoOinbHi 3actocynku, GooglePay ApplePay toio).

2.21.3a0e3neuuTH 3aXHUCT TPHUCTPOIO, 3a JONOMOIOI0 SIKOTO 3IIMCHIOEThCS iHILIOBaHHSA omepauid  0e3
BukopucTanHs KapTtku (MoOinbHI 3actocynkn, GooglePay ApplePay Toio) Bij WIKiUIMBAX TPOTPaM IDISIXOM
BUKOPHUCTAHHS JIICH31HHUX aHTUBIPYCHUX TPOTpam.

2.22.He posronomryBatu cBiii @iHancoBuii HoMep TenedoHy B Mepexi [HTepHer.

2.23.He tenedonyBarn, HE CIUIauyBaTW Ta HE IMEPEXOJUTH 3a IMOCHIAHHSAMH, SKIIO L€ OTpUMaHo y SMS-
MTOBIZIOMJICHHI BiJ] HEB1IOMOTI'O BilIpaBHUKA.

[osimomutn bank 3a Ttenedhonamu Konrakt-lleHTpy y pasi orpumanHs Takoro SMS-moBioMIleHHS Ta
3a0J10KyBaTH a0OHEHTa Ha CBOEMY TeJe(OHi.

2.24.3Bepraiitecs 10 banky Tinbku 3a HOMepaMu TesedoHiB, 3a3HayeHnX Ha Kaprui.

Tenedon Konrakr-Lentpy 0 800 50 20 30 nois A3BiHKIB B Me:kax Y Kpainu
Tesedon nis A3BiHKIB 3-32 kKopaoHy +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’A3KYy)
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Jonarok 3

a0 JIoroBopy KOMIIEKCHOT0 0aHKiBCHKOro00C/JIyroByBaHHsl (Pi3HYHHX 0Cid

IlnaTixkHa iHCTPYKIiA KPeAMTOBOrO nepexkasy y rpuBHi 1Js Gizu4Hoi 0codu

Howmep noxymenra:

Hara cknamanns I1I:

[[aTa BaJIlOTYBAHHA:

CymMma ciioBaMu:

Cyma:

Ko nimatauka:

[TnatHuK/(haKTHYHUH IIATHUK:

PaxyHok naTHuKa:

HaL[aBaq IUIATIKHUAX MMOCIYT IINIaTHUKA:

OtpumyBau/(pakTUUHUNA OTPUMYBAY:

Konx orpumyBaya:

PaxyHok orpuMyBaya:

HanaBad miati>KHUX IMOCITyT OTpUMYBaya:

HpI/ISHa‘{CHHH IJIaTCKY:

BinmiTkn 0aHKy

Jlata mpuHHATTS 10 BAKOHAHHS .
[ Beipws
Jlata BUKOHaHHS

M.II. ITignucu riaTHuKa [lignucu HaaBaya MIaTHKHUX TOCTYT
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InaTtiskHa iHCTpYKIList
B iHO3eMHili BaI0Ti 200
0aHKIBCLKUX MeTaJaXIJIs
¢pizu4HOi 0co0H

Ne BijL p-
Jarta BaJioTyBaHHS 32A
Hudposuii ado aiTepHuii kox iH.BaaI0TH 260
. N 0aHK. MeTaly
Cyma iHO3eMHOI C P i 26
BAJIIOTH 200 Maca 0aHK. | 32 yMa IUIATIAHOL oriepauil 200 maca y
TPOICHLKUX YHIIsIX HuppamMu
Meraiy Cyma nuiaTixHoi onepamii a0o macay
TPOICHLKUX YHILISIX CJIOBAMM
Pesnnent/nepesnaeHr
(miakpecanTH NoTpidHe)
HaiimenyBannsa niarnuka (I11b)
MnatHuk 50 JIOKyMeHT, 110 HocBixuye 0coldy H-r:
(THm, cepisi, HOMep, KOJIU i KHM BUAAHUI) [HH:
Anpeca
IBAN B AT «Inest bBank»
. SWIFT-kox IDBAUAUK
Hanagau  MaThkHuX | o “Houvenveanna JSC IDEA BANK
TOCIYT TiaTHuia Micue3Haxokenns VALOVA STR. 11 LVIV
HagaBau  miaTikHMX SWIFT-Kon
MOCJIYT — MOCEPETHUK 56 HaiimenyBaHHA
(Intermediary) Micue3Haxo:KeHHs
. SWIFT
HapaBau ILVIATIZKHUX =
57 HaiimenyBaHHA
Toc.Iyr oTpuMyBatia Micue3HaxoaKkeHHs
Pesunent/nepesuneHr
(i agKpecuTH NOTpiOHE)
OTpumyBay KONITIB 59 | IBAN, Homep paxyHKy
HaiimenyBaHHA
Micue3HaxoaKeHHs
IIpusnayenus miiarexy | 70 (max. 140 cumBoJIiB, BpaXOBYIOYH NPOOiIN)
HonaTrkosa indopmauis
s HajaBava | .,
IJIATKHEX TOCJHYT 10
nepekasy

Koxa onepauii 3a cranaapTHolo
KJacu(.miIaTizkHOro 0Oanancy
(1b)

[]

Kona xpainu orpumyBaua

OUR  Bci komiciiiHi mocayru cnucaTi 3 HAIOr0 PaxyHKY.

BEN

Bci komiciiini 32 paxyHOK oTpuUMYyBaya

SHA Kowmiciiini Tpetix HagaBayiB NIaTi:KHUX MOCIYr He BUHMKAWOTH. Komicii HagaBaya miaTisKHMX MOCIYr MJIATHUKA

3 HAIIOro PaxyHKY, iHIIi 32 paxXyHOK OTpUMYBaya.

PaxyHok B rpH.:

Hapaemo npaBo AT «Ines Bank» yrpuMyBaTH KoMiciiiHy BUHaropoay (B rpH.) 3a 3ailiCHeHH lepeKa3y KOLITIB B

iHo3eMHil BaIoTi

Ilignuc niaTHUKa
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