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3aTBEpAKEHO

[Ipotokosom 3aciganns [IpaBiainHs
Ne10/25-13 Big 25.10.23 p.
Beoautbcs B giro 3 26.10.2023p.

Indopmanisi, 110 HAKAETHCSI KOPUCTYBAaYYy 10 YKJIAJCHHS J0r0OBOPY PO HAJAHHS IVIATIXKHUX
NMOCJIyr BianmoBigHo 10 3akony Ykpainm « IIpo nuatixkHi mocayrm»

Indopmaniss mpo HagaBaya MJIATIZKHUX MOCIYT:
HaiimenyBanHs HagaBava muiaTbkHUX ociyT: AknionepHe Tosapuctso (AT) «Iness Bank»
Micuesnaxomxenss: ByJ. Banosa, 11, m. JIbBiB, 79008
Ko 3rigao 3 €JIPIIOY: 19390819
Peectpauiiinuii Homep y JlepkaBHOMY peecTpi OaHKiB - 46 Bix 22.10.1991 p.
3ammc y JlepkaBHOMY peecTpi OaHKIB MPO MPaBO FOPUIMIHOT OCOOM Ha 3IHCHEHHS OaHKIBCHKOI
misibHOCTI Ne96
Enexrponna nmomra: info@ideabank.ua
Konraktuuii tenedon: (032) 242-39-26
Kon 3rigno 3 €/IPTIOY: 19390819

3aco0m 3B’A3KY:
Caiit https://ideabank.ua/uk
I"apstya minis 0 800 50 20 30

KonTakTHa iHdopmanis npo opranM 3 NUTAHb 3aXHCTY NPaB CNIOKUBAYIB:
VYnpaBiiHHS 3aXUCTY IIPaB ClIOKKMBauiB (piHaHCOBUX nociyr HarioHanbHoro 0anky Ykpainu:
Micue3HaxokeHHs: ByJ. IHcTUTyTCBKA, 9. M. KHiB
Enextponna momra:_nbu@bank.gov.ua; Consumer.Protection@bank.gov.ua.

Konraktauii Tenedon: (044) 527-37-82
«[apsya minis» HarionaneHoro 6anky Ykpainu 0 800 505 240 a6o (044) 298-65-55

Ilepeaik mocayr, siki Hanae bank
® [IOCIYI'H i3 3apaXyBaHHS MOTIBKOBUX KOIITIB Ha paXyHKH KOPUCTYBadiB;
® BUKOHAHHS IUIATDKHUX — OMepaliif, y TOMYy 4YHCII 3 BUKOPHCTAHHSAM IUIATIKHUX
IHCTPYMEHTIB:
a) BUKOHaHHS KPEIUTOBOTO MepeKasy;
0) BUKOHaHHs J1e0eTOBOTO MepeKasy;
B) BUKOHAHHS IHIIOI IUIATDKHOI omeparii, y TOMY YHCII 3 BHUKOPHUCTaHHSM IJIATIKHHUX
IHCTPYMEHTIB;
® [OCIYTH 3 MepeKas3y KOWTIB 0e3 BIJKPUTTS paXyHKY.
[TnatixkHa onepariisi HaJae€ThCsl HA OCHOBI IJIATKHOI 1HCTpYKLUii Ta JloroBopy mpo HajaHHS
IJIATKHUX MOCITYT 0€3 BIAKPUTTS/BUKOPUCTAHHS KIIIEHTOM paxyHKY (Jlorosip).
[Tnati>kHa 1HCTPYKLIS MOAAETHCS Y ManepoBiil GopMi, 1 3aIIOBHIOETHCS MpalliBHUKAMU OaHKY
3a 3roflol0 IUIaTHUKa Ta/abo 13 3acTOCYBaHHSAM TEXHIYHUX 3aco0iB, Ky IUIATHHUK 3acBIIUye
BJIACHOPYYHHMM/EJIEKTPOHHUM MIANUCOM. baHK 101aTKOBUX MOCIIYT HE HA/IaE.
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3roaa KilieHTa HAa BUKOHAHHS IJIATIZKHOI onepanii

3roma Ha BUKOHAHHS IUIATDKHOI oOmepamnii HaJaeThCs NUISIXOM mignucands KirieHtom
TUIATDKHOT IHCTPYKIIIT; TUTATIXKHA OIEpallisi BBAXKAETHCS aKIEITOBAHOO MMICTs HA/aHHS TUIATHUKOM
3roau Ha ii BUKOHAHHS. SIKII0 HEMae 3rojv MIATHUKA Ha BUKOHAHHS TUIATKHOI omeparlii, To Taka
orepallis BBA)XAEThCS HEAKIETITOBAHOIO, AKIO iHIIE HE mepeadadeHo 3akoHoM Ykpainu "llpo
IJIATIKHI TTOCIYTH' '} 3r0JIa HA BUKOHAHHS TUIATKHOI onepariii Mo)ke OyTH BiIKJIIMKaHA TJIATHUKOM Y
OyIb-sIKMI Yac Ha OCHOBI PO3MOPSHKCHHS, ajie HE MI3HIIIe HACTaHHS MOMEHTY O€3BiIKINYHOCTI
MJIATIKHOT IHCTPYKIIII.

IIpuitHATTSA 10 BUKOHAHHSA IJIATIZKHOI IHCTPYKLil

Bank mpwuiiMae 10 BUKOHAHHS HaJaHy IHINIATOPOM IUIATIKHY IHCTPYKIiIO, 32 YMOBHU IO
IJIaTKHA THCTPYKIiS odopMiieHa HAJICKHUM YMHOM Ta HEMa€ 3aKOHHUX MiJCTaB IS BiIMOBH B ii
npuiHATTI; BaHK mepeBipsie peKBI3UTH TUIATDKHOI IHCTPYKINI Ha MepeKa3 KOIITIB 0e3 BIIKPUTTS
paxyHKy BIANOBIIHO /10 BUMOI, BCTAHOBJIEHUX HOPMAaTHBHO-NPAaBOBMMHU akTamu HarioHanbHOTo
0aHKy YkpaiHu.

bank npuiiMae 10 BUKOHaHHS IUIATDKHY 1HCTPYKIIIO, IO HaAIdILIA 10 HBOTO MPOTATOM
ornepauiiHOro yacy, y ToOd caMuid onepauiifiHuil JeHb, 110 Hajliliuia B [o3aonepaniiHui yac He
Mi3HiIIe HACTYIHOTO OMepauiifHoro nug MoMeHT 0e3BIAKIMYHOCTI MIATIKHOI IHCTPYKIIIl. MOMEHT,
SKUU HacTae IS IHIMIATOpa IICAsS HACTaHHS JaTH BAIIOTYBAaHHS IUIATDKHOI 1HCTPYKIT a0o
BiJIIIPaBKH KOIITIB HA PaXyHOK OJIep)KyBaya.

OnepauiiiHuii yac - 4acTHHA ONEpaIiifHOTO JHA HajaBaya IUIATDKHUX TOCIYT, TPOTATOM
SIKOI IPUMMAIOTHCS TUIATIKHI THCTPYKIIT Ta IHCTPYKIIT HA BiIKIMKAaHHS. TpUBANICTh ONEpamiiftHOTO
4yacy BCTAHOBIIOEThCS BiAMOBIAHUM Hakazom (posnopsypkenHs) mo banky. 3 1muMH JaHUMHU
MOXXHa 03HaOMHTHUCH Ha caiiTi banky https://ideabank.ua/uk. bank BHUKOHYE IUIaTiXKHY Omneparito
IPOTSArOM OMNEpalifHOrO [JHS, SKIIO IUIaTDKHA IHCTPYKLIS HaAldIuIa JIO HBOTO MPOTATOM
orepaliiHoro yacy, abo B iHIIMH CTPOK, SKILO L€ MepedaueHo yMOBaMH JIOTOBOPY.

baHKk BUKOHYe IUIATDKHY IHCTPYKIIO, IO HaAlMIDIa 0 HBOrO IMICHS 3aKIHUEHHS
ofepaliifHoro 4yacy, He Mi3HILIe HACTYHMHOTrO olepamiiiHoro AHs abo B IHIIMN CTPOK, SIKIIO L€
nependayeHo yMOBaMH JIOTOBOPY.

[TocunanHs Ha niMITH (OOMEXEHHSI) BUKOPUCTAHHS IUIATLKHUX I1HCTPYMEHTIB — JIIMITH
(oOMexeHHs1) BHKOPHCTAaHHS IUIATDKHUX 1HCTPYMEHTIB BigoOpaxkeHi Ha caiiti banky
https://ideabank.ua/uk.

Indopmaris mpo KOMICIHHI BHMHAaropoaM, HPOLEHTHI CTaBKH, 3aCTOCOBHHUI Kypc
NepepaxyHKy 1HO3EMHOi BalIOTH, IO 3aCTOCOBYIOTHCS 10 OOpaHOi KOPHUCTYBadeM IUIATIKHOT

MOCITYTH:
[Tepenik ycix Tapu@iB, KOMICIHHUX BUHAropoJ Ta 300piB, Kl KOPUCTYBa4 Ma€ CIJIadyBaTh
HaJaBauy IUIaTDKHUX MOCIYT 3a HaJlaHHS 00paHoi MIaTKHOI MOCIYTH BioOpaxeHi Ha caidTi banky

https://ideabank.ua/uk.
[adopmariiss mpo NPOLEHTHI CTaBKU, IO 3aCTOCOBYIOTHCS 10 OOpaHOi KOpPUCTyBaueM

IUIAaTDKHOI ~ TOCHYTH, Ta METOAMKY I1X OOuuclieHHsS BigoOpakeHI Ha caifiti  banky
https://ideabank.ua/uk.

Indopmaris nmpo Kypc mepepaxyHKy iHO3E€MHOI BAJIFOTH, IO 3aCTOCOBYETHCS 10 0OpaHOl
KOpUCTYBadyeM IUIATIKHOI MOCIYTH, Ta METO/IMKa HOro BU3HA4YeHHs BijoOpaskeH1 Ha caifTi banky
https://ideabank.ua/uk.
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Iadopmaris npo mrpadu, meHi, Mo 3aCTOCOBYIOTHCS 10 00paHOI KOPUCTYyBaYeM ILIATIKHOT
MOCIYTH, Ta METOAWMKY iX oOuMcieHHs BimoOpakeHi B Tapudax Ha caiti banky
https://ideabank.ua/uk.

Bcro nanexny indopmarito mpo oOcsr, MOpsSAOK 1 YacOBUM MPOMIKOK BiAMOBIAHO 10

o0paHoi KopHCTyBayeM IUIaTiXHOI nociayru Kiient moxke orpumaru Ha Bigninenni banky.

Knient 3000B’s3aHMi BXHUTH BCIX PO3YMHHX 3aXOiB Ui YHUKHEHHS TOTPAIUITHHS
OankiBChKOI maTi>kHOI KapTku (Hagami — BIIK), imauBigyanbHoi 0051iKOBOI iH(OpMAILii, iHIIOT
iHdopmartii, sska gae 3mMory 3ikcHIOBaTH orepailii 3 BukopuctanusaM BIIK no Tpetix ocib (BTpara,
KpaJiKKa, BUIy4eHHs) a0o i HeCaHKI[IOHOBAaHOTO BUKOPUCTaHHS, 30Kpema: He nepeaasatu BIIK ta
He posronomyBaTtu [1[H-kox; ne 36epiratu BIIK y wicii, 10 SKOro MOXyTh MaTd AOCTYI TPETi
ocoOu; He 30epiratu Ta He nepecuati Gororpadii BIIK 3acobamu 3B’s13Ky; y pasi BuiryueHHs BITK
(30Kpema, mpu 3AIMCHEHHI omeparlii 3a JAOMOMOrol OaHKOMAaTy) HeraHo MoBiAoMUTH baHk 3a
teneponamu Konrakr-Llentpy banky 3 meroro 6okyBanHust BIIK a6o ocobucro 3abmokyBaru BITK
3aco0amMH CUCTEM AMCTAHIIIITHOTO 0OCITYrOBYyBaHHS.

VY pa3i BusBneHHsa Qaxty BTpatd bBIIK abo indopmamii, sika mae 3Mory iHimitoBaTu
orepariito, BusiBlieHHs ¢akTy (migo3pu) HecaHkiionoBanoro Bukopuctanus BIIK abo indopmarrii,
dKa Ja€ 3MOry iHimitoBatu omepauniro, KiieHT 3000B’s3aHuil HeraitHo mnoBigoMuTu baHk 3a
teneponamu Kontakt-llentpy banky abo wHeraiiHo 3abmokyBatu Taky bIIK 3acobamu
JTUCTAHLIMHOTO  OOCIyroByBaHHsS (cucTeMa JAUCTaHIidHOro  obcimyroByBaHHsa, Yar-bor,
MECEH]IKEPH ).

KitienT Hamae 3roy Ha 3MIMCHEHHS IIATIXKHOI oreparii y crocio, sKuil BiAmoBiae criocody
iHIIIFOBaHHS omeparii, 30kpema: 3a gonomoroio BeeneHHs [I[H-xomy BIIK mpw iHimiroBaHHI
omepanii 3 BukopuctanusaMm BIIK y mepexi Bimminens i 6ankomariB banky Ta iHmmx OaHKIB; 3a
nornomororo BBefneHHs OTP-komy mpu iHIIIIOBaHHI IJIATODKHUX OMepaiiid 3aco0amMu CHUCTEMH
auctaHiiiHoro obcnyroyBaHHs 10; 3a momomororo BBeneHHs CVV2/CVC2-kopy Ta xoxy «3D
Secure» mpu iHiliIOBaHHI MJAaTDKHOI omepauii y Mepexi [HTepHeT Ha iHTepHeT-caillTax, sKi
miaTpuMytoTh TexHonorito «3D Secure»; 3a momomororo BBeAeHHs CVV2/CVC2-kony mpu
HIIIOBaHHI IJIATDKHOI omepauii y Mepexi IHTepHeT Ha IHTepHeT-calTax, sIKl He MIATPUMYIOTh
texHojorito «3D  Secure»; mignucaHHAM BIacHOPYYHMM mianucoMm KiieHta (mignucom
npencraBHuka KilieHTa Ha migcTaBl JOBIPEHOCTI) Ha IUIATDKHIN 1HCTpyKUIi B BiaAauieHH1 banky,
SKIIIO oreparlis 37iiicHoeTbest 6e3 Bukopuctanus bIIK.

bank Hece BIANOBIANBHICTH 32 HEBUKOHAHHS a00 HEHANE)KHE BUKOHAHHS TUIATIXHHUX
omeparliii, ko bank He g0Bene, 110 MIATKHI onepallii BUKOHaHI HUM HaJIe)KHUM YHHOM.

bank Hece BiANOBINANbHICT, 32 BUKOHAHHS IOMMWJIKOBOI, HeakuenToBaHoi KiieHToM
BUJIATKOBOI MJIATIXKHOI ornepatii abo onepariii, o0 sikoi KiieHT cBoeyacHO HaJjaB pO3NOPSIIKEHHS
PO BIAKJIMKAHHA. Y pa3i BUKOHAHHS TaKOi IMJIATDXHOI omeparlii baHk HeraiHoO Miciis BUSBJICHHS
MOMIJIKM abo micnsg oTpuMaHHs noBigomieHHs Kiienta nepekaszye Ha BIIP Kiienra cymy Takoi
IJIaTIKHOT omepallii 3a paXyHOK BJIACHUX KOUITIB Ta CIUIaYy€e MEHIO B pO3MIpi MO/ABIMHOI 00J1IKOBOI
ctaBku HarionansHOTO 6anKy YKpaiHu 3a KOXXHUHN JeHb Bif qHs ciiucanHs 3 BITP omeparii go nus
noBepHeHHs KomTiB Ha BITP Kiienta, a Takox BiIIKOTOBYE KOMICIIO (32 HasIBHOCTI) 32 BUKOHAHY
MOMMUJIKOBY IJIATIKHY OTEpallio.

bank Hece BIINOBINANBHICT 3a IOMMJIKOBE 3apaxyBaHHs Ha bIIP HenanexHoro
OTpUMYyBaua KOILITIB IJIATLKHOI omeparlii nepexasy, sIkuil mpu3HauyeHui uid 3apaxyBanHs Ha BIIP
Knienra. Y nipoMy Bunaaky bank 3000B’3aHUI HeTaiHO Micis BUSBICHHS TOMMJIKY TepeKa3aTH Ha
BITP Knienta cymy 1iei miuaTibkHoi onepauii 1 Bumiatutu Kmienty nento B po3mipi 0,1 BiacoTka
CYMH TaKoi IJIaTIKHOT oneparii 3a KOKHUM JeHb IPOCTPOUYECHHS BiJl IHS 3aBEPILEHHS OMUIKOBOI
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MIaTikHOT omnepartii 10 aHs nepekasy komtiB Ha BIIP Kiienra, ane He 6inbire 10 BiACOTKIB cymu
MJIATIKHOT oTepartii.

bank Hece BiNMOBINANBHICTH 3a TMOPYIIEHHS CTPOKY BHMKOHAHHS IUIATLKHOI omepartii,
CTPOKY 3apaxyBaHHS KOIITIB 3a IUIATDKHOIO OIEpalliel0 Ha paxyHOK OTpUMyBaya, CTPOKY
MOBEPHEHHS KOIITIB y pa3i HEMOMJIMBOCTI BCTAHOBIICHHS HAJIEKHOTO OTpHMyBadya abo y pasi
HESIBKM OTPHMYyBaya IOTIBKOBOTO NEpeKasy, 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y pasi
MOPYIIEHHS CTPOKIB BUKOHAHHS IUIATDKHUX omnepamiii bank crutauye Kiienty nento B po3mipi 0,1
BIJICOTKAa CYMH IPOCTPOUYEHOTO IUIATEXY 3a KOKHUU JIeHb MPOCTPOYEHHs, aje He Ounbuie 10
BIJICOTKIB CyMH IUIATDXKHOI OTepaltii.

Y pa3i migo3pu om0 maxpaichbkux aii 3 BukopucTaHHsM bBIIK bank 3aiiicHioe
tenedoHHnit 13BiHOK Ha PinancoBuit Homep KuienTa (abo iHmmMit HOMep, sikuii KiieHT camocTiitHO
3MIHHB 3ac00aMU CHUCTEMH AHMCTAHIIIMHOTO OOCIyrOBYBaHHS) 3 METOI0 YTOYHEHHS OOCTaBHH Ta
MiATBEpKEHHS TuIaTikHOT oneparii KiienToM. ¥V pasi HEMOXIUBOCTI TeIEPOHHOTO KOHTAKTY 3
Kniearom (Krient He BiamoBimae 3a Homepamu TenedoHiB, HAIBHUX B 0a3ax manux banky) bank
3nilicHioe 3ynuHeHHs (OmokyBanns) BIIK Tta nampaBnse SMS-moimomnenns Ha DiHaHCOBHIA
Homep Kiienta (abo iHmumi Homep, skui KiieHT camMoCTiiiHO 3MIHMB 3ac00aMH CHCTEMH
JTUCTAHLIMHOTO OOCIyroByBaHHs) 3 iHGopMalieto npo 3ynuHeHHs (6mokyBanns) BIIK, mpuunnu
OJIOKYBaHHS Ta MPOIO3UIIEI0 3BEPHYTUCH J0 BiaileHHs baHky.

B pa3i HasBHOCTI Mifo3pu MIAXpaChbKUX il BaHK BiJIMOBIIs€ B MPOBEIEHHI IUIATIKHOT
omepariii 6e3 BIIK.

3 METOI OCKap)KEeHHS oOIepamiid Ta BiIIMIKOAYBaHHS 30MTKiB, 3aBHaHux KirieHTy B
pe3yabpTaTi IpOBEIEHHS IJIATHKHUX orepaniid, KilieHT moBHHEH 3BEpHYTHUCH /10 BiaaineHHs banky i3
MUCHMOBOIO 3a5BOIO.

KnienT mae mpaBo 3BepTatuch 10 BiauieHHa banky ans orpumaHHs iHpOpMaIlii mpo craH
Ta pe3ynbTaT po3rsiay 3asBU KilieHTa 11010 OCKap>KeHHs TUIaTIXHOI oneparliii Ta BiAIIKOyBaHHS
30UTKIB.

Ha nuceMmoBi 3BepHeHHst Kiienta bank Hanae KiieHTy BinmoBini y mMCbMOBiM ¢opmi y
CTPOKH, BCTaHOBJIEHI 3akoHOM YKpaiHu «lIpo 3BepHEHHS TpPOMAIsH», Y TOMY YHCIi, PO CTaH Ta
pe3yabTaT O3Sy 3asB 11010 OCKAPKEHHS TUIATHKHUX OTepallii Ta BiIMIKOyBaHHS 30UTKIB.

Ctpok aii 1orosopy

JloroBip 3 Ha/laHHS IUIATDKHUX MOCTYT 06€3 BIAKPUTTS. MOTOYHOTO PAaXyYHKY i€ JO MOMEHTY
MIOBHOT'O 3aBEPIICHHS IUIATIKHOI onepartii.

JloroBip 3 HajaHHS MOCIYT 3 BIIKPUTTA Ta OOCIyroByBaHHs OaHKIBCHKOI'O IHOTOYHOI'O
paxyHKYy YKIJIAJaeTbCsl Ha HEBU3HAUEHUH CTPOK, HaOyBa€ YMHHOCTI 3 AHS MOro YKJaJaHHS.
30608 °‘s3anHs CTopiH 3a JJoroBopom Ai0ThH 10 X MOBHOTO BUKOHaHHSA. [Ipu npomy Jlorosip mMoxe
OyTH po3ipBaHUIl TOCTPOKOBO 3a Moro/keHHsIM CTOpiH Ta/ado B 1HIIMX BHUMAJKax, nepeadadyeHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

Tapudu banky ta yci nomatku no JloroBopy mHpo HaJaHHS IUIATDKHUX MOCIYr 0e3
BIJIKpUTTS/BUKOPUCTAHHS KJIIEHTOM PaxyHKy € HOro HeBiJ €éMHMMM YaCTUHAMH, BHECEHHS 3MiH
Ta/ab0 JOTIOBHEHB 0 SKUX 3[IHCHIOETHCS Y TAKOMY K MOPSIKY, IO nependadeHi mum JloroBopom,
SKIIO 1HIIWN TTOPSIOK HEe BKazaHU# y JloroBopi.

Bupimenns cnopis
Buunenuii KiieHTOM npaBOoYMH BHUKOHYETbCS Ha ymMoBax Ta 3a Tapudamu banky, mo €
aKTyaJJbHUMHU Ta YUHHUMH Ha MOMEHT MpHeTHAHHS 10 JoroBopy npo HaJaHHS IUIATIHUX MOCIYT.



Bynp-siki cynepeukn, po301KHOCTI, BAMOTH a00 MPETeH3ii, 10 BUHUKAIOTh NMPY HaJaHHI IJIATIKHUX
MOCITYT BUPIMIYIOTHCS IIISIXOM MPOBEACHHS IEPETOBOPIB, a Y BUIMAAKY HEIOCATHEHHS 3TOAH - B
CyIi, B MOPS/IKY BU3HAYEHOMY 3aKOHOAABCTBOM Ta J[oroBopom.



