seldeaBank

3aTBepaKEHO

MIPOTOKOJIOM 3acimanus I IpaBmiHas
Ne02/12-13 Bix 12.02.2025 poky
Bromutscs B giro 3 13.03.2025 poky

Iy6niuna nponozunia AT «IJESI BAHK» npo npuexHanss 1o
AOTOBOPY KOMIIJIEKCHOI0 0aHKIBCHKOI0 00CIyroByBaHHsl (hizMUHMX

ocio (IKBO®PO)
[loBHe HaliMeHyBaHHS OaHKY: Tapudu: 3a nocurannam
AkuioHepHe ToBapHCTBO «lnest baHk» IcTOoTHI XapaKTepUCTUKH MOCITYT 3 HALAHHS
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IcTOTHI XapaKTEPUCTHKH TOCTYT 3 3aTy4ICHHS
0aHKIBCHKOT'O BKJIANY: 3d HOCUNAHHSM

Banosa, 11
BuacHuii Be6-caiit: www.ideabank.ua [TopsIoK i mpolLeaypa 3aX|CTy MEPCOHATBEHHUX
KonraktHa indopmarris, e-mail: info@ideabank.ua JAHUX: 3d NOCULAHHAM

Jlinien3ii Ta 103B0JIM OAHKY: 3d NOCUIAHHAM

Buan 6aHKIBCHKHX TOCIYT, IO HAAIOTHCS KIIEHTY: [opsimox miit baHKy B pa3i HEBUKOHAHHS KITI€EHTOM
0aHKIBCBHKi Ta iHII (h)iHAHCOBI MMOCTYTH BiAMOBITHO 00O0B’SI3KIB 3TiTHO 3 AOTOBOPOM NP0 HaJaHHS

3akony VYkpaiam «lIpo OaHkm 1 OaHKIBCBKY 0aHKIBCHKHX MOCTYT BH3HAYA€THCS JOTOBOPOM
TiSUTBHICTB», B TOMY YHMCIIi BIIKPHUTTS PaxyHKiB, IIPO HaJlaHHS MOCIYTH: 3d HOCUAAHHAM

HaJaHHSA KPEAWTIiB, 3aTy9eHHS BKIAIIB (JIETIO3UTIB)
HaBe/IeHi caiiTi banky www.ideabank.ua

Indopmanisi mpo cucteMy — rapaHTyBaHHS
BKJIaJIiB pi3HUHMX 0Ci0: 3¢ nocuranusam

[onepemxeHHs: MiANMCAHHS KIIIEHTOM ITyOIigHOT 3BepHEHHs (Pi3UUHMX 0CI0 PO3IIIAAAIOTHCS
npono3uilii (opepTu) nependavac HaaTaHHs 3rOIU BinoBiHO [TopsiIOK po3risiny 3BepHEHb TPOMAJITH
Ha 3a3HAYCHI YMOBH HaJIJaHHS OaHKIBCHKHX MOCIYT; ta puandaux ocib y AT «Ines bank»: 3a

KIIIEHT Ma€ MOJIMBICTh BiJJIMOBUTHUCS BiJl OTPUMAHHS NOCUNIAHHAM

PEKJIaMHHX MaTepiaiB 3aco0aMu IUCTAHIIHHUX
KaHaJIiB KOMYHIKaIlii.

Poznin «3BepHEeHHS TpOMaTHY OdilliitHOTO
IHTepHeT-TpeicTaBHUITBa HarioHamsHOTro
OaHKy YKpaiHu: 3a nocuiauHam

Kepytouncs cr. 634 IuBiapHOTO KOmekcy YKpainu, AkitioHepHe ToBapucTBO «Iaest bank» (mamadi — Bank)
orojomrye [lyOmiyny mpomo3uuito mpo npueaHaHHs 10 J{oroBopy KOMIUIEKCHOTO OaHKiIBCBKOTO OOCIIyrOBYBaHHS
¢isnyanx oci6 (nagami — Ily6aiuna npomo3uuisi Ta Jloromip BiAmoBiAHO) 3 MeTO0 HaJaHHS BiANOBIAHUX
0aHKIBCHKHX Ta IJIATIXXHHUX MOCIYT y TMOPSJIKY Ta HA YMOBAax, NepepadadeHux num JJoroBopom.
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Bank 3BepraeThes 3 mi€to [1y0nmiuHo0 mpono3uiieto A0 Gi3uyHuX oci6 Ta Oepe Ha cebe 3000B’sI3aHHS MEPe
TUMH, KOTpi il mpuiMyTh (aKUENTYIOTh), HaJaBaTH OaHKIBCHKi Ta IJIATDKHI MOCIYTH B TMOPAAKY Ta Ha yMOBax,
nependauennx JloroBopoM 3a BcraHoBineHMMH bankom Tapudamu, YnHHUMH Ha MOMEHT OTPHMAaHHS OKPEMOi
0aHKIBCHKOT TIOCITYTH.

Jlorosip i Tapudu onprITIOAHIOIOTECS Ha cailTi baHKy 3a eneKTpoHHOI0 aapecoro: WWw.ideabank.ua (Haxasi
— caiit banky).

[lpuennanns ¢iznynux oci6 10 naHoro JloroBopy 3AIMCHIOETHCS, LUISIXOM MiAMUCAaHHS 3asiBM Ha BIAKPUTTS
MOTOYHOTO PaxyHKy, mpuenHanHs no [loroBopy (Haganmi — 3asBa Ha mpuegHaHHs) abo [loroBopy mpo HagaHHS
0aHKIBCHKOTO MPOIYKTY, SIKi € HEB1JI'€EMHOIO YacTHHOIO JloroBopy.

s [Ty6niuna mpomno3wumist banky Habupae 9MHHOCTI 3 MOMEHTY i1 0(iIIIfHOTO ONPIUTIOHEHHS HA OQiliitHOMY
caiiti banky B Mepexi [HTepHeT.

Texcr JloroBopy KOMIUIEKCHOTO 0aHKiBCHKOTO 0OCITyroBYBaHHS (Pi3MYHHX OCI0 3 yciMa WOTO pemaKIlisiMu Ta
3a3HAYEHHSIM CTPOKY iX i HamaeThes Pi3MIHIM 0co0aM UISIXOM PO3MIIIEHHS Ha caifTi baHKy, a TAKOX y TOCTYITHAX
it KimienTa Micusix po3miteHHs iHopMaii 1715 Cio)kuBadiB y BiAAiIeHHsIX baHKy.

L« IlyGmiuna mpomosuttis, [IpaBuna koprucTtyBaHHA MiKHApOIHUMH MaThKHUME KapTkamu AT «Iges banx»
(mapani — [paBuna xkopucryBanus bIIK), Tapudu banky, JloroBip npo HagaHHS 0aHKiBCHKOTO MPOIYKTY, 3asBa Ha
NpUeIHAHHA Ta 3asBa Ha BIIKPUTTS/3aKPUTTS/3MIHY TOCIYT Ta iHII pa3oM CKIaJalOTh €AUHUN JOKyMEHT — [loroBip
KOMIUIEKCHOTO OaHKiBChKOTO 00cCiIyroByBaHHS (i3udHHX oci6 (Hamanai — Jdorosip). [IpaBuna mamaHHS mociyT y
Cucremi nucranmiitaoro oociayropyBanHs «Idea Online» B AT «Inest bank» (mani — [Ipasuna ra CAO 10 BignosigHO)
€ Jonatkom Nel no JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS (hi3UUHUX OCi0

Bank mae mpaBo BiaMoBuTH KitieHTy B 00CInyroByBaHHi y BHIIaJKy HeHamaHHs KimieHTom Ha BuMory baHky
HEOOX1THUX JIOKYMEHTIB UM BiJJOMOCTEH a00 YMHUCHOIO HaJaHHS HEMPaBIMBUX BIIOMOCTEH IIOJ0 ceOe a TaKoX B
IHIINX BHIAIKaX, eper0ayeHnX 3aKOHOIaBCTBOM YKpainu Ta JloroBopom.

T'onosa ITpasiHus MUXAWJIO BJACEHKO
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JAOTI'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIB.

3MICT
1. TEPEJIK BUKOPUCTAHOI B JIOrOBOPI TEPMIHOJIOIII. 3
2. 3AT'AJIBHI ITOJIOKEHHS. 10
3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY (¥ T.Y. 3 O®OPMJIEHHSM 15
IIATIDKHOI KAPTKH).
4. TOCJYTA NOCTIMHO AIFOYOr0 JOPYUEHHSI. 24
5. CHUCTEMA JUCTAHIIIMHOT O OBCJIYTOBYBAHHS «(IDEA ONLINE». 25
6. MOCJYT'A SMS-BAHKIHI. 27
7. HOCJYTA «<KOHCBEPK-CEPBIC». 28
8. PO3MIIIEHHS BAHKIBCbKUX BKJIA/IIB 28
9. YMOBHU CIIOKHUBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHSA 32
10. KPEAUTHI KAPTKHA ®I3UYHUX OCIb 37
11. BIAIOBIJAJIBHICTDH CTOPIH. BUPIIIEHHS CIIOPIB 43
12. ®OPC-MAKOP 43
13. THIII YMOBH 43
14. CTPOK JIi JOIrOBOPY 44
15. KOH®EJIEHIIAHICTH TA MOPAOK PO3KPUTTA IH®OPMAIIII 45
16. TOPIBJISI BATIOTHUMM IIHHOCTSMM TA IMEPEKA3 KOWITIB B T'OTIBKOBI 46
OOPMI
17. PEKBI3UTH BAHKY 46
Honatok 1 [IpaBuia naxanus nocayr y Cucremi nucranuiiinoro oociayropyBanns «ldea Onliney. 47
HJonartok 2 [IpaBuia kopucTyBaHHs MizKHApoAHUMU miaTi:knumu kapTkamu AT «Ines Bank». 68
Honarok 3 [lnaTizkHa iHCTPYKIiA B TPUBHI Ta B iHO3eMHiil BaTI0Ti 260 B 0aHKIBCBKHX MeTaJjIax. 73

1. IEPEJIIK BUKOPAUCTAHOI B JOIOBOPI TEPMIHOJIOTTi.

ABTtenTudikauniiini mani — ynaikaneai Jlorin (login), Ilapoms (Password) Kiienra, a Takox iHIN AaHi, IO
BUKOPHUCTOBYIOTBCS ISl JOCTYyNy 1 37iiicHeHHs onepaiiii uepe3 CO 10 abo iHmi kaHaam oOCIyroByBaHHS B
IHTEpHET, a TAKOXK KaHaJHM CTUILHUKOBOTO 3B'S3KY.
ABTOpM3allis — Tpoueaypa OTPUMAaHHS J[O03BOJIY Ha MPOBEICHHA oOmepalii 3 BHKOPHUCTaHHSAM IIATIXHOTO
THCTPYMEHTY.
Axnent — BurHeHHs [lo3n4anbHUKOM i, 110 CBig4YaTh npo NpuiHATTS [lo3uuyanbaukoM [lyOmiuHOT mpono3uiii
banky Ha yknananns [JJorosopy, a came noganus [lo3nuansHukoM 3asiBU Ha pueAHaHHS a0o mianucaHHs Jlorosopy
PO HaAaHHS 0aHKIBCHKOTO MPOAYKTY 3a ()OPMOIO, 1110 BCTaHOBJIEHa baHKOM.
AmnyitetHi Ilnarexi — cyma Kpenury, nponenTiB Ta iHIINX IUIATeXiB 32 J[oroBOpoM KpeaMTy, sIKi MOTAIIaloThCs
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Aii JloroBopy kpenuty.
BankiBchka miatizkna kaptka (BIIK) — mnaTi>xkHAHN IHCTPYMEHT Y BUTIISAI €JIEKTPOHHOTO TUIATIKHOTO 3ac00y, SIKUi
peaitizoBaH SK €MiTOBaHA Y BCTAHOBJICHOMY 3aKOHOJIABCTBOM IMOPSJKY IJIACTUKOBA a00 iHIIOTO BHJY KapTKa JUIS
IHIIIFOBaHHS TUIATIXHUX onepaiii 3 BITP a0o 3aificHeHHS HETUIATIHKHKUX OTEPaIlii.
Iotounnii paxynok (IIP) — paxyHok, skwii BigkpuBaeThcsi KitieHTy baHKOM 3a HasBHOCTI HaJIeKHHM YHHOM
odopmienoi 3asBM Ha TpUETHAHHS Ta/abo miamucanHs JloroBopy mpo HajaHHS OaHKIBCHKOTO TPOIYKTY JUIS
30epiraHHsl KOIITIB 1 BUKOHAHHS IUIATOKHHUX OIEpaliid BiAMOBIIHO 0 YMOB JIOTOBOPY Ta BHUMOT 3aKOHOJABCTBA
VYkpainu.
Boprosi 30008’ s13aHHs1, 3a00proBanicth — 30008’ s13aHHs KitienTa nepen bankom oo nosepHenns cymu Kpenury,
TUTATH 32 KOpUCTyBaHHs KpenToM, oriaT iHmmX 0aHKIBCHKHX MOCIYT, CIUIATH KOMICIH, IITpadHUX CaHKIIiH, BUTPAT
Ta 30uTKiB baHky (BKIIO4al0un, alie He OOMEXYIOUHCh, HEOJIep)KaHHI JJOXOH) Y 3B’ 3Ky 3 HEHAIC)KHUM BHKOHAHHSM
Krienrom cBoix 3000B’s3aHb mnepen bankom 3a [loroBopom, a TakoX iHIMX oruiaT 3a JloroBopom, SIKIIO Taki
MaTHUMYTh MicIIe.
Bropo kpeautHux icropiii (Hagani — BKI) — ropuauyHa 0co0a, TisUTbHICTIO SKOI € 30ip, 30epiraHHs, BUKOPUCTAHHS
iH(popMallii, sika CKIIalae KpeaTUuTHY icTopito. [Ipu 11boMYy JT0JJATKOBO HaJla€ MOCIYTY 3 MiATBEpLKEeHHs Nanux KimienTa,
aki Hamani KiieHToOM B MOMEHT oQopMieHHS MNpOAYKTY/MOCHyrn baHKy NOTromKyeTbes A OTPUMAaHHS
inenrudikamiiaux nanux 3 bKI.
Bank ID — cucrema Bank ID HamionansHoro 6anky YkpalHu — HalliOHaJbHA CHCTEMa €IEKTPOHHOT TUCTAHIIIHHOT
ineHTudikariii, sika BUKOHY€E (YHKIIIT 00IIKOBOI 1 3a0e31euye 3A1HCHeHHS eJICKTPOHHOI TUCTAHIIMHOT ineHTHdiKatil
¢i3nyHKX 0Ci0 IUISIXOM IepeiaBaHHs EPCOHANBHUX JaHUX KOPUCTYBayiB aDOHEHTOM ieHTU(IKATOPOM aOOHEHTY —
HajJaBady IOCIYT, a TAKOX 3MIMCHIOE OOJIK KUIBKOCTI Ta 00CSATY HaJaHUX a0OHEHTaM IOCIYT 3 EJIEKTPOHHOL
JMUCTAHLIWHOT 11eHTH(IKAI].
Binginenns — migposnin banky (B Tomy uucii — [HpopMaiifHO-KOHCYIbTAIllTHUN LIEHTP), PO3MIIICHUN 32 MEKaMHU
HOro MiCIIe3HAXOKCHHS, KU 3/IMCHIOE BiJl WOTO IMEHI BCIO a00 YacTWHY HOro OaHKIBCHKOI MIsUITLHOCTI Ha
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HiicTaBl 3aTBEP/PKEHOI0 YIIOBHOBAXKEHUM OpraHOM baHKy 1OJI0KEeHH.

Tepminn "Bkaan" Ta "BKJIAIHMK' BXHMBAIOTBCS y 3HaueHHI HaBedeHoMy B 3akoHi Ykpainum "lIpo cucremy
rapaHTyBaHHs BKJIadiB Pi3udHUX 0Ci0".

ButpatHuii JiMiT — 00MeXeHHS 3a MIATDKHUMHU OmepamisMud (MakCHMalbHa CyMa pa3oBOl IUIATLKHOI omeparii,
3arajibHa CyMa IUIATDKHHUX OIepamid 3a JIeHb, KaJCHAAPHUH MiCAlb TOIIO) 3 BHKOPUCTAHHSAM IJIATIKHUX
IHCTpyMeHTiB. BUTpaTHi JIiMITH BCTAaHOBIIOIOTHCS Ha po3cy/ bauky 3 ypaxyBanasam Bumor npasuit MIIC Ta anaHOTO
3aKOHOJIaBCTBa Y KpaiHHU.

Bxiaannuii (1emo3uTHUi) paxXyHOK — pPaxyHOK, 10 BiakpuBaeThcsi bankom KimieHTy Ha AOTOBipHIN OCHOBI, IS
30epiranHsi TPOIIOBHX KOILITIB, MO mepenatoTbess Kimientom banky Ha BcTaHOBIEHWE CTpoK a0o 6e3 3a3HaueHHS
TaKOTO CTPOKY il BU3HAYEHHH MPOIEHT (OXi/x) 1 M UIAraloTh TOBEPHEHHIO BiJIMOBIAHO 10 yMOB JloroBopy.
I'onocoBe minTBepI:KeHHS — 3IIHCHIOEThCS KaHaTaMHu TeleOHHOTO 3B’S3Ky. BHKOpPHCTOByeThCS TpHU
JIUCTaHIiiiHOMY oOciyroByBanHi KitieHTa 3 MeTOIO 3IiHCHEHHS MepeadadyeHNX yMOBaMH OaHKiBCBKOTO TMPOIYKTY
omepariiii abo HamaHHS HoMmy baHkoMm meperniueHMX B yMOBaxX OaHKIBCHKOTO MPOAYKTY iH(MOPMAIHUX MOCIYT.
Inerrudikamis KiieaTa Ay MOXIMBOCTI HATaHHS HUM TOJIOCOBOTO IMIATBEPIKEHHS 3IHCHIOETHCS 3a JOITOMOTOIO
3aco0iB igeHTUdiKamii, mo nependavyeni BHyTpimHiME HOpMaTUBHUMH TokyMeHTamu banky. [Ipu npomy KiienT
MOTOKYETHCSI 3 TUM, 1100 AJIS MiABUILEHHS OE3MEYHOCTI TAKOro CIOco0y BoJeBUsBICHHS KilieHTa Ta yHUKHEHHS
MalOyTHROMY CITIpHHMX NMHTaHb, baHK 3/iiCHIOBAB ay/io 3amuc A3BiHKa. Bukopucrtanas KiieHTom Takoro crmocoOy
HaJaHHs pO3MOpAKeHb baHKy He BHKIIOYae MoxinBe o0pobnenHss bankom mokymentiB KiieHTa Ha mamepoBux
HOCISIX.

JebeToBO-KpeIuTHA cXeMa — MOXKIIUBICTB 3/1ilicHeHHs! KiTieHTOM MmyiaTi»HOT onepallii 3a paxyHOK 3aJUILIKY BIACHUX
komtiB KitienTa Ha #ioro BIIP, a y pasi HegocTaTHOCTI BIaCHHUX KOIITIB 32 PaXyHOK HaJlaHOTO baHKOM KpemuTy.
JebdeToBuii 000poT (1e6eTOBE cayibA0) — CyMa BUKOHAHUX bankom 0e3roTiBkoBHX po3paxyHkiB KitieHTa 3a ToBapu
Ta MOCIHYrH Ta/abo cyma HajganHs Kii€HTy TOTIBKOBHX KOIITiB MOHAJ po3Mip KpeauToBOro 3aiuIlKy IpoIIOBUX
komrtiB Kimienra Ha BIIP Kiienra. JlebeToBuii 3amummok mokaszye po3mip 3a0OproBaHOCTI 32 OCHOBHOIO CyMOIO
Osepapadty (kpeaury).

JleHHA MPOLEHTHA CTABKA - 3araJibHi BUTPATH 32 CIIOKHBUYUM KPEIUTOM 32 KOXKHUH JIEHb KOPUCTYBaHHS
KpPEIUTOM, BUPaXCEHI y MPOLIEHTAX BiJl 3aralbHOTO PO3MIpy BHIAHOTO KPEIUTY, PO3PaXOBYETHCS 3a (POPMYIIOLO:
JTIC = (BBCK/3PK) /t x 100 %, me: AIIC - nenna mporuenTHa ctaBka; 3BCK - 3arajbHi BUTpATH 3a CIIOKHUBYUM
kpenutom; 3PK - 3aranpHHil po3Mip KpeauTy; t - CTPOK KPEIUTYBAHHS y JTHSIX.

Hepxatenab BIIK — ¢izuuna ocoba, sika Ha 3aKOHHUX ITiICTaBaX BUKOPUCTOBYE OaHKIBCHKY TUIATDKHY KapTKy JUIs
IHIIIFOBaHHSA IDIATDKHUX oneparltiii 3 BukopuctanHsM BIIP 3 BIIP a6o 3xiiicHtoe iHMIi onepartii i3 3actocyBanHsM BITK.
JucranuiiiHe 00cJyroByBanHs — mmianucanus JJoropopy npo HagaHHs OaHKiBCbKoro mpoaykry, Jdorosopy 1O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSKCHb Ha 31ICHEHHS TUIATIHKHKUX Omepallii, Ta/abo 00poOKa 3asBOK B paMKax
ILOTO JIOTOBOPY 3 BUKOPHUCTaHHIM ABTeHTH(}IKaiHHUX AaHuX Ta/abo koxaiB moctymy/ OTP ta/ abo HamaHHS
inpopmarii uepe3 Konrakr-uentp 3a ®inancopum HomepoM Ta/abo caidT banky B [ntepret ta/abo CJ1O 10 ta/abo
iHII KaHATKH 00CITyTOBYBAaHHSI B IHTEPHET BKIIFOUAI0YH EIEKTPOHHY MOMITY, MOOiTbHI Ta Web-nomatku! (30kpema,
ajyie He BUKJIFOYHO uepe3 o0iikoBi 3armucu Sender, Viber, Uat-00T1, Facebook Messenger Ta iH1i, SKi miIKII09€Hi 0
®dinancoBoro Homepy abo uepe3 CHO 10) Ta/abo kaHaMM CTUTBHUKOBOTO 3B'S3KY, BKJIIOYAIOUH SMS-TIOBIJOMIICHHS.
Jorosip npo HagaHHs 6aHKIBCHKOT0 MPOAYKTY — IUBUIBHO-NIPABOBHI JIOKYMEHT, SIKUH YKIIaAa€ThCs B paMKax
1poro JloroBopy Ta € oro HeBiJi’€MHOIO YaCTHHOIO, IUIIXOM MiANUCAHHA (Y T.4. IIJSIXOM AUCTaHLIHHOTO
nignvicanHs) bankom i KilieHToM Ta BU3Ha4Yae B3aeMHI FOpUIUYHI TIpaBa i 3000B'13aHHS Ta €EKOHOMIUHY
BiZmoBiganbpHicTh banky Ta Kiienta 3 npuBoay orpumanss KimieHToM okpeMoi 0aHKiBCbKOT MOCIyru abo
0aHKIBCHKOTO MPOIYKTY. JIOTOBIp Mpo HajaHHsA 0aHKIBCHKOI'O MPOAYKTY MOXKE BKIIIOYATH B ce0€ HACTYITHI
JOKYyMEHTH:

a) /loroBip 0aHKiBCbKOro BKJIAAy — IUBUTLHO-TIPABOBUH JOKYMEHT, KW BH3HAUYAE B3A€EMHI FOPHUIMYHI TIPaBa,
3000B's13aHHS Ta BiAMOBIAanbHICTh banky Ta KiieHTa 3 nmpuBoay npuiHSTTS baHKOM IpoIoBUX KOMITIB (BKJIaTy)
Kiienra Ha BU3HaueHn# cTpok 3a miaty (y ToMmy uucii, ykinaneaui 3acodamu CZO 10).

0) loroBip kpeauty Ta crpaxyBanHs / Jlorosip kpeauty / I'eHepanbHuii kpeauTHuii qorosip / Kpequrnmii
aoroBip (Hamani — JIoroBip KpeauTy) — IIUBUILHO-TIPABOBHMA JTOKYMEHT, KM BH3HAYA€ B3a€MHI IOPUIAIHI
mpaBa, 3000B's13aHHS Ta BiANoBiNanbHICTh banky Ta KiieHTa 3 mprBosy NpoBeaeHHS KPEAUTHOI onepaii ado
Bunadi Kpenury.

B) Yroja npo Binkputts KpenutHoi niHii, o0cnyroByBanHs KpequTHOT KapTKu Ta cTpaxyBaHH (y pasi HassBHOCTI
CTpaxyBaHHS).

Horosip 1O — nucsMoBa TOMOBJICHICT PO BUKOPUCTaHHS eJIeKTpoHHOro mignucy Kiienra ta akgent my0sidHoi
odeptu AT «Ines baHk» po BUKOpUCTAHHS aHAIIOra BIACHOPYYHOTO IiJIIKHCY Ta BiITHCKY Me4aTku baHky.
JloroBipne cnucanusi — nepeka3 komTiB 3 BIIP Kiienra, sikuii 3miMCHIOETHCS 3a3[aleriib BCTaHOBJICHUMH
pexBizuTamu Ta rpadikoM Ha peryysipHili OCHOBI, a00 3a HacTaHHs Hamepel 0OyMOBIIEHMX OOCTaBMH Ha MiIcTaBi
nepeadaueHoro JOTOBOPOM TMPO HaJaHHs OaHKIBCHKOI MOCTYTH Ta MM J[OrOBOPOM TOCTIHHO JIFOYOTO JOPYUYCHHS
Kitienra (ITJJMT). [Ipu moroBipHOMY CIMCaHHI KOIITH MEPEPaxOBYIOTHCS Ha BKa3aHi y JOrOBOPi paxyHKH B baHky, B
iHImMX 0aHkax abo Ha paXxyHKH TPETiX 0cil.

Joctynnuii 3ammmok (Joctynuuii 3aiumok kowrtiB Ha BIIP) — cyma xomTiB, sika AOCTyNMHA IS 3A1HCHEHHS
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BumatkoBux Ilmarikamx omepartii 3 bIIP. JlocTymHuit 3aymimok ckiagaeTbes 3 BuacHuX komTiB Kiienta va BIIP ta
HEBHKOpUCTAaHUX KOmTiB KpenutHoi minii (sxmo KpeauTHa miHis BctanoBieHa 10 BITP).

Enexrponnnii minnuc (wapaji — EII) — nani B eIeKTpoHHIN GOpMi, SKiI TOJAIOTHCA 10 1HIINX EIEKTPOHHHUX JaHUX
a00 JIOTIYHO 3 HUMH IOB'I3aHI Ta NPU3HAYCHI MUIA 1AeHTHdIKaIi manucyBada nux AaHux. Buxopucranus EIT
nependadacTbcss yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta muM JloroBopom, 3 sxumu moronuBces KimieHT, ykiagarodn
koHkpetHuid JJoroip JJO. CTopoHu n0MycKaloTh BUKOPUCTaHHS Takux pizHoBuAiB EIN:

a) One Time Password (zaji — OTP) — Habip miTepHuX Ta/ab0 1UGPOBUX CUMBOJIIB, IO TeHEPYETHCs bankoM Ta
HajacunaeTbes: Kiienty GesnocepenHbo mepeq miATBEpKeHHIM BoJieBHsiBIIeHHs KitieHTa 3a 70MOMOToOI0 sms-
noBigomienns Ha Dinancosmii Homep Kiienra. Bcei BonmeBusiBnennst Kiienrta, 31ilicHEHI B €NEeKTPOHHOMY
BuUrIAAl 1 miarBepmkeHi OTP, BBakaroTbcs TaKWIMH, IO BYMHEHI 13 JOJEp’KaHHAM IHUCHMOBOI (OpMH, 1 HE
MOXYTh OYyTH OCKapKeHi uepe3 ix enekTtpoHy ¢opmy. Bbyap-sxuit HoBuit OTP, nosemenuit Kmienty 3a
JIOTIOMOTO0 SMS-MOBiToMIIeHHs Ha noBigomieHuii Kinientom banky ®inancoBuii HoMmep, BU3HAETbC baHkoMm
sk OTP BHKIIOYHO TPOTITOM CTPOKY, 3a3HAYEHOTO Oe3MoCcepeqHhO0 B SMS-TIOBIIOMIICHHI, SKHM OyI0o
noctasieHo OTP. Ilo 3akiH4eHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIIOMIICHHI, IOCTaBICHHH LM SMS-
noBigomienHsM OTP BBakaeThCs HEIHCHHUM 1 HE IPUMMAaEThCs baHKOM sk miaTBepkeHHs HamipiB KitieHTa.

0) «Jlorin» Ta «Ilapoas a5 Bxoay» (Hagaji — [IapoJs): BukopuctoBytoThcs ogHoYacHO. JIOTiHOM € yHIKaIbHUAN
inearudikarop Kopucrysaua B8 CHO IO, saxum € mobOinbHUI HOMep Tenedony. JloriH Moxe Oyt 3MiHEHHN
KitieHTOM BHKJIFOUHO NUIAXOM MOAaHHs 10 baHky BiamoBiaHoi muckMoBoi 3asBu. [lapoas CJIO 10 nanaetbes
Knienrom Banky micist mposeaenns: npoueaypu peectpanii B8 CO 10 BianmosimHo o [paBun. [HimiaTopom
3miam Ilapomo moxe Buctymatu sk KiieHT, Tak i bank 3 MipkyBaHb Oe3rneku, y BUMAAKaX, IMependadeHux
BHYTPIIIHIMI HOpMAaTHBHUMHU JoKymMeHTamMu banky. [Ipm 3mini Ilapomo Bci momepemni Bepcii Ilaposmro
BU3HAIOTHCS HEMIMCHUMU.

B) «4YEK-0O0KC» — BIIMITKa B CICLiaIbHO MepeadaueHOMy MoJi Ha [HTepHET-CTOpIHI, SKa MPOCTABISETHCS 3a
JOTIOMOT'O0 YTIPaBJISIFOYUX €JIEMEHTIB BeO-pecypciB abo iHIMMX iHTepdeiciB sl KOPUCTYBadiB MPOrPaMHOTO
3a0e3MevYeH s, BKIIF0Yal09YH MPOTPAMHO-TEXHIYHI KOMIUIEKCH CaM00OCITyroByBaHHs. BCcTaHOBICHHS YeK-00KCy
miaTBepIIKye Oe3yMoBHY 3rofy KiienTa 3 iHpopMali€ro, iKy HOMY IPONOHYETHCS Y3TOJUTH TAKHUM YHHOM.

r) NiATBepIKeHHsI TNpPoOBedeHHs omepanii — 1ani/inQopMmaliss MPo BOJICBUSBICHHS Ha MiATBEPIKEHHS
1HIIIHOBaHUX i, B TOMY YHCIIi TPaHCAKIIHHOI oreparii Ta mianucanHs wiatixaoi iHeTpykii B C/1O 10. Moxe
3nificaroBatucs 3 3actocyBanHsM OTP napons ta 3DS ayTenTudikaris.

x) 3DS ayrentudikaumis — Meron mocwieHoi ayTeHTH(IKalil AepkaTens KapTKW MiA 4ac MiATBEPIHKEHHS
TIATDKHOI OTIepartii, KoJiu MmiATBEepKeHHS oneparil 3AiHCHIOEThCS IIUISIXOM 3IHCHEHHST aBTOpH3aIlii JeprKaTes
kaptku B CI1O 10, o6pannm kimieaTOM criocobom Bxoxay (kox noctymy/ Face ID/Touch ID).

Enexrponnnii IIH-kox — [MIH-kon, namganuii KitieHTy TenexkoMmyHIiKaliiHUMKU 3aco0aMu (SMS-TIOB1IOMIICHHSIMH,
yepe3 Yar-60T, MOOITBHUMHE JOJJATKaAMH JUTsl OOMiHY TTOBiJOMJICHHSIMH, 1HIIIE).

Enextponnuii uudposuii migmuc (ELII) — Bujg enekTpoHHOro IMANUCY, OTPHUMAHOTO 3a PEe3yJIbTaTOM
KpHUNTorpadivHOro NepeTBOpeHHs Habopy eNEKTPOHHUX JaHUX, SKHU JIOJIA€THCS JI0 IbOT0 Habopy abo JIOTiYHO 3 HUM
MOEHYETHCS 1 JIa€ 3MOTY MiATBEPAMTH HOro IUICHICTh Ta ineHTH(ikyBatu mianucysada. ELI1 Hakmanaerbes 3a
JIOIIOMOT'0I0 OCOOMCTOTO KIIFO4a Ta MEPEBIPSIETHCS 32 JOIOMOIOI0 BigkpuToro kimtova. Ctoponu kopuctyrotbest ELIT
NP YKJIJICHH] TPaBOYMHIB 3 BpaXyBaHHSIM BUMOT 3aKOHOJIABCTBA MPO IEKTPOHHHHN JJOKyMeHToo0Ir. KitieHT oTpumye
ELIT Bin banky, sixmmo 1ie mepeadadeHo yMoBaMu 0aHKiBCHKOTO TPOJYKTY, 3 SIKUMH ToroauBcst KimieHT, ykinanaroun
KOHKpeTHHH J[oroBip npo HagaHHs OaHKIBCBKOTO IPOIYKTY.

€aunmii mopran aep:kapHux mocayr «Jis» (mani — is1) — indopmauiliHo-TeIeKOMYHIKaliiiHa cucTeMa, sKa
opraHizamiiiHo Ta (QYHKIIOHaJIbHO CKIQJAEThCS 3 PEECTPY aJAMIHICTPATHBHUX TMOCIYT, €JIEKTPOHHOrO KaOiHeTy,
MobinsHoro nonatka llopramy Jlist, iHIMMX MigcMCTeEM Ta TPOTpaMHUX MOIYJIB 1 Hamae MoximBicTh KirieHTy
OTPUMATH JOCTYIH [0 €JIEKTPOHHUX BEPCili CBOIX MACIIOPTHUX JOKYMEHTIB.

InenTudikanisn Kiienra - 3axonu, mo BXHBalOTbcA BaHKOM Al BCTaHOBIIEHHS OCOOM LUIIXOM OTpPUMAaHHA il
ineHTHDIKAIIHHUX TaHUX.

Inentudikosanuii kiient (Kiient) — ¢disnuna ocoba, Kiient banky, mono sikoro bank mpoBiB igeHTHdiKaLiIO
3TiZITHO HOPMATHBHUX JOKYMEHTIB, SIKHH IIaHye opopMuTH MpoaykT banky abo 3ailicHIoe opOpMIICHHS IPOIYKTY
banky.

InguBinyanbHa odaikoBa indopmanis — inauBinyanizoBannii Habip iHGopMartii, 1o HamaeTbest bankom KirienTty abo
HOro YIOBHOB)KEHOMY TIPE/ICTABHHUKY JUTS ITIeH aBTeHTH(DIKaIlil.

IniniaTop — ocoba, sika Ha 3aKOHHUX MiAcTaBax iHILIIOE MIATIKHY ONepalio IUIsIXoM (opMyBaHHs Ta/ab0 MOAaHHS
BIJITOBIAHOT TUIATIKHOI 1HCTPYKIIIT, YKITFOUAIO4M 3aCTOCYBaHHS TUIATIKHOTO 1HCTpYMEHTY. J[o 1HIIiaTopiB HalleXaTh:
IUTaTHHUK, OTPUMYBay, CTATyBad, O0TsDKyBay;

KuaienT — ocoba, mo kopuctyerbes mociayramMu banky. KiieHT Moke BUCTyHaTu y podii: IUIaTHHMKA 4YM iHiLiaTtopa
IUIATIKHOT omeparrii.

Kox MCC (Merchant Category Code) — 4yoTuprU3HAaYHUI HOMED, SIKUI IPU3HAYEHUH 1151 Kitacudikaii Toprooi
TOYKH, TUILy TOBapiB a00 MOCIyT, sl AKUX 31HCHIOETHCS OE3r0TiBKOBA OIIaTa TOBAPIB Ta MOCIYT 33 AOIIOMOTOI0
BIIK. Kog MCC Bu3Ha4aeTbcst 0aHKOM, SKHI 00CIIyTOBY€E TOPTiBEIbHY TOUKY, BiamoBiaHO 10 mpasuia MIIC.
KonekTopcbka koMnasis — 1opuauyHa ocoda (y ToMy urcii HeOaHKiBcbKa (piHaHCOBa yCTaHOBA, SIKa BiAMIOBIIHO

JI0 3aKOHY Ma€ MpaBO HAJaBaTH KOIITH y MO3UKY, B TOMY YHCIIi Ha yMOBaX ()iHAHCOBOTO KPEIUTY, Ta/ab0 MOCIYTH 3
(hakTOpPHHTY), BKIIOUEHA JI0 PEECTPY KOJIEKTOPCHKUX KOMIIAHiH, sIKa B iHTepecax KpeAuToAaBLs (MIEpBiCHOTO



KpeauTopa) Ta/ado HOBOro kpeautopa (y pasi 3aMiHHM MEPBICHOTO KPEeIUTOpa) BIAMOBITHO 0 AOrOBOPY 3 TaKHM
KpeIuTOAaBLEM Ta/a00 HOBUM KPEIUTOPOM Ma€ MpaBo 3A1MCHIOBATH BPETYIIOBAHHS MPOCTPOUCHOI 3a00proBaHOCTI.
KounkimonenTHi aii — aii KimiedTa, Mo BHSIBISIIOTS HOTO BOJII0 BCTAHOBUTH IPABOBIIHOCHHHU CBOEIO TIOBEIIHKOIO,
1010 AKOT MOXKHA 3pOOUTH MMEBHUI BUCHOBOK ITPO KOHKpeTHHUI HaMmip. Y nependauenux [IpaBuinamu Ta/abo
[IpaBunamu xopuctyBanus BIIK ta/abo ymoBamu 6aHKIBCHKHX MPOAYKTIB BUMAAKAX, € CIIOCIO BUSBICHHS
Kiientom 3roan mpuitastu 3miau fo IIpasun ta/a6o IlpaBuinamm xopuctyBanHs BIIK Ta/abo ymoB GaHKIBCHKHX
MPOAYKTiB, Ta/abo Tapudis, 1o 3anponoHoBadi baHkoM, IUTSIXOM KOPHCTYBaHHS MOcTyraMu/mponykramu banky Ha
HOBHX YMOBaxX (3IiHICHeHHS orepallii, 3aMOBJICHHS IOCIYTH, BBeJieHHS PIN-komy TOI110).

Kopucrysau - ¢iznuna ocoba abo ropuanyHa 0ocoda, sKka OTPUMY€E Y1 Ma€ HaMip OTPUMATH TUIATLKHY MOCIYTY K
TUTATHUK 200 oTprMyBad (abo 00MIBa OTHOYACHO), a B Pa3i HaJaHHS MOCITYT OAHKOM - KIII€HT OaHKY.

Kpenurt — rpomosi kot y Bu3HaueHOMy CTOpOHaMHu po3Mipi, siki Hagani bankom [lo3nuanbHuKy y BU3HAUCHHN
Croponamu croci6 ta ski [lo3ndanpHUK 3000B’s3aHU TOBEpHYTH y BH3Ha4YeHI CTOpOHAMH CTPOKH (TEpMiHM),
BCTaHOBJIEH] [loroBopoM Kpeaurty, yMOBaMH SIKOro nepeabadeHo HanaHHA Kpeauty, crulaTHBIIM 32 KOPUCTYBaHHS
TaKUMH TPOLIOBUMH KOIITaMH IIPOLEHTH, CYMHU KOMICIHHOT BUHATOPOM Ta 1HILI IJ1aTeXi B pO3MIpi Ta HAa yMOBaXx, L0
Bu3HaueHi CtopoHamu y JloroBopi KpeauTy, IO YKIaJaeThCsl B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHSM YMOB
HonatkiB 10 ganoro JloroBopy, o CKJIaAar0Th HOTO HEBiJl'€EMHY YaCTHHY.

Kpenutnuii npoaykr (Hagani — Kpeaur) — pa3oBuii KpeauT BiANOBIAHO 10 0OpaHOi MporpamMu KpeaWTyBaHHSA,
KpeIuTHA JiHis BiAMOBIAHO A0 00paHOi MporpaMu KpenuTyBaHHs. Pa3oBuii KpeauT Ta KpeAWTHA JTiHis BIATIOBIAHO 1O
00paHoi mporpamMu KpeAUTyBaHHS Ma€ CBOi OCOOJIMBI yMOBH HaJaHHs Ta norameHHs KpeanTy, cxeMu BUAadiKpeaury,
TUTATHOCTI 32 KPEAUTOM, MaKCUMAIIbHOI Ta MIHIMAIBHOI CyMH TIO KpeauTy Ta TepMmiHy Kpemuty, ski BU3Ha4eHi B
[TyGuniyniii yroai 3a oOpaHMM KpeOUTHUM TpoxykroMm. [lyOiiuna yroga 3a oOpaHUM KPEOTUTHUM MPOLYKTOM
omybiikoBaHa Ha caiiti banky. 3000B’s3anHa baHky 32 KpeOUTHUMH MPOAYKTaMH Yy BHIJISAI KPEAWTHOI JiHII €
BIIKJITAYHUMU.

Kpeautni kanikyau (Hagaji KaHiKyJIu) — OAWH 3 BapiaHTIB HaJaHHS PECTPYKTYpH3aIlil KpeIUTHOI 3a00pTOBaHOCTI
3 METOIO BiICTPOYKH 11 MOTaleHHs TO3UYaIbHUKOM, KU OIIMHUBCS B CKJIaHIH (hiHAHCOBIH cUTYaIIi.

KpenuroBuii 3aJMII0K — MAaCUBHUI 3aMUIIOK rpomoBux kKomTie Ha [1P Kiienra.

KpenutHa jiHiss — KOPOTKOCTPOKOBUH KPEIUT Yy BUTJISI BiJHOBMIOBaJIbHOI KpeauTHOI TiHii 1o BIIP, mo HamaeTbes
bankom KimieHTy, 3rimHO 3 J0roBOpoM (YroJI0r0) MPO HAaNaHHS BiANMOBIMHOTO OAHKIBCHKOTO MPOAYKTY, HA YMOBax
MOBEPHEHHS, CTPOKOBOCTi, IUIATHOCTI JUIA 3JIMCHEHHA CBO€YAaCHOTO (iHAHCYBaHHS IOTOYHUX Ta/abo
HerependadyBaHux BUTpaT KilieHTa MOHA 3aJIMIIOK KOIITIB Ha OaHKiBCHKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
Je0eToBOro canmbl0 3a OaHKIBCBKMM TOTOYHUM paxyHKoM. Po3mip KpemutHOi miHiI MoXke OyTH 3MiHEHHWH 3a
ininiaruBoro KiienTa abo banky npotsarom fii gorosopy (yroan) npo HaJaHHS BiAIOBITHOTO OaHKIBCHKOTO TPOIYKTY,
ayie MpH 1bOMY HE MOKe NepeBuInyBaTd JIiMiTy KpeAMTHOI JiHii, 3riJHO 3 YMOBaMH{ BiJIOBITHOTO 0aHKiBCHKOTO
HPOAYKTY Ta JOrOBOPOM (Yrofi0l0) o HaZaHHS OaHKIBCHKOT'O MPOIYKTY.

KpeauTHuii mocepennuk — ¢iznyHa ocoda, izudna ocoba - mianpuemenp abo OpUANIHA 0c00a, KA HE BUCTYIIAE
KpEeIUTOAaBIEM 1 HaJla€ TIOCEPETHUIIBKI MTOCTYTH Y cdepi CIIOKMBUOTO KPEeJUTYBaHHS BiJl IMEHI, B iHTepecax Ta 3a
nopyuenHsMm banky abo Bix cBoro imMeHi B iHTepecax baHky.

Jlimit kpeantnoi Jinii (KpemurHuii jimiT) — MakcumansHuii posmip KpenuTHol niHii, skuii Moxe OyTn
BcraHoBlNeHMH Ha BIIP, BiamoBigHO 10 YMOB 0aHKIBCHKOTO MTPOAYKTY.

MeTton po3nizHaBaHHsA peajbHocTi ocoom (aaji - Meron PPO) - metox dorodikcanii ocoOu B pexxnumi peaqbHOTo
Yacy i3 BUKOPUCTAHHSM aJITOPUTMIB, IO JIAIOTh 3MOTY BiJIPI3HUTH pealibHy JIOJUHY BiJl PENPOAYKIT Y OY/Ib-sIKOMY
BUTIISAI 11 30BHINTHOCTI (HAIIPHUKIIA[, TU(POBA PETPOYKITisl, TPUM, MacKa).

MobinbHuii mpomarok O.Bank (mami — O.Bank) — mnporpamue 3a0esredeHHs, NMpU3HA4YeHE Ui POOOTH Ha
cMapTQoHax, IUTaHIIeTaX Ta IHIINX MOOIIbHUX EIEKTPOHHUX MPUCTPOSX, 3a IOTIOMOTol0 sikoro KopucryBad iHimiroe,
a bank BHKOHYe OaHKIBCBKI oreparii, Bu3HaueHi uMu [IpaBuinamMu. baHk Moke CaMOCTIHHO 3MIHIOBATH IMEPETiK
0aHKIBCBKMX oOIlepamii, BUKOHaHHSA SKHX JOCTynHe depe3 MoOinbHuil nomatox. KopucTyBau Mae MOXIHMBICTh
3apantaxxut O.Bank uepe3 BimnosigHi cepsicu (Google Play, App Store, AppGallery), sixi miaTpuMye ornepariiiiaa
cucTemMa MOOIJIBHOTO TIPUCTPOIO.

Mecenzkep — TeleKOMYHIKamiliHa cinyx0a Ui OOMiHYy TEKCTOBUMH TOBIJIOMJIICHHSIMH MK KOMITtOoTepamMu abo
IHIIMMH IPUCTPOSIMU KOPUCTYBaYiB uepe3 Mepexy [HrepHerT.

Mo6inbHuii muiaTixkauii qoaaTok (IlnaTizkauii 3acToCyHOK) — porpaMHe 3a0e3neueHHs, 110 Jae 3mory KirieHnTy
iHiniroBaTy maTixHy onepaito 3 BIIP (y Tomy uunci 3a 10oMororo miaTi>XKHUX IHCTPYMEHTIB) Ta / abo
3MIMCHIOBATH iHIII orepaitii, nepeadayeni Jloropopom. MoOITbHUH IIATIXXHUM JOJATOK BCTAHOBIOETHCS KitieHTOM
Ha TIOPTATUBHUN MPHUCTPiil 0COOMCTOr0 KOPUCTYBAaHHS, O0JIQJIHAHUN BIACHOKO ONEPAIlifHOI0 CHCTEMOIO 30KpeMa,
MOOiIbHUI TenedoH, cMapTQOH, MIIAHIIET, CMapT-TOAMHHUK Towo (#aii — [lopratuBHuiA npucTpiii), abo
po3MileHn# y TaM'siTi MOOLIBHOTO TUIATIXKHOTO iIHCTPYMEHTa, 3a I0IIOMOT 010 sikoro KimieHT Mae TexHIuHY
MOJJIMBICTD 3[{IHCHIOBATH OILIATY BAPTOCTI TOBAPIB 1 MOCIIYT Ta iHIII oneparlii 3 BukopuctanHsM TexHoiorii NFC.
Mogsua3zna 3roaa — crioci6 BusineHHs KitieHTOM 3roau npuidHsaTy 3MiHu 1o [IpaBui Ta/a6o [paBunamu
xopuctyBanHs BIIK Ta/a60 ymoB 6aHKIBCHKHX MPOAYKTiB, Ta/abo Tapudis, mo 3anponoHoBadi bankowm, B
nependaucHux IlpaBuiaamu T1a/abo [paBunamu kopuctyBanHs BIIK Ta/abo ymMoBamu 0aHKIBCHKOIO IHPOIYKTY, B
3B’53KY 3 BiZICYTHICTIO MICHMOBO BUPaXCHMX 3arepedcHs KimieHTa 1o ciMBy nepen0adeHoro Juisl IbOro CTPOKY.
MIIC — mi>XHapO/IHA TUIATIXKHA CUCTEMA.

Hapapau nnartickaux nocayr — AT «lges bank» (Hagani - baHk).



Heraiino - HAKOPOTIIHI MOXKIIMBHM CTPOK, ajie He Mi3HillIe HACTYITHOTO ONEPaIliiHOTO AHS, Y AKHH MalOTh
BUKOHYBATUCs (BiIOyBaTHCS) BIAMOBIIHI Jii 3 MOMEHTY HACTAHHS IiJICTABH JUIS iX BUKOHAHHS.
HeinentudikoBannii kiaieHT — pizudHa oco0a, 1m10/10 K01 baHk He MPOBOAUB iIeHTH(IKAITITO.

HoBsuii kpeauTop — ocoba, sKka y BCTAHOBICHOMY 3aKOHOAABCTBOM IMOPAAKY Halyia, 3a IMBIIbHO-TIPABOBUM
JOroBOpoM a0o 3 iHIIKX MiACTaB 3MiHU KPEAUTOpa y 3000B’s13aHHI PaBO BUMOTH 32 IOTOBOPOM MPO CIIOKHBYHH
KPEIUT.

O00B’s13K0BMIT MiHIMaIBHMIT MUIATIK — cyMa, Ky KimieHT 000B’SI3K0BO MOBHHEH CIIATUTH (y TOMY YHCH MiJ yac
nii [linerosoro mepiofy) He mi3Hime octanHboro aHs [lmatixnoro mepiogy. OO0B’S3KOBUI MiHIMAIBHUHN IUIATIK
pO3paxoBy€eThCA baHKOM SIK BiJICOTOK BiJl 3araibHOI CyMH 3a00proBaHOCTI (Cyma 3a00proBaHOCTI 3a TiJIOM KpeIauTy,
HapaxOBaHMUX MOTOYHHX Ta MPOCTPOUYCHHX IMPOIEHTIB/KOMiciii/mTpadiB) cTaHOM Ha KiHenb Po3paxyHKOBOTO IHSL.
Po3mip O60B’s13k0BOT0 MiHIMaIBFHOTO TUIATEKY 3a3HavaeThes B Tapudax banky, ane ne moxxe Oyt menmie 1%. Skmio
octaHHIH neHp llmatikHOTO MEpiony MpHmagae Ha BUXITHUN a00 HepoOounii 1eHb, To OOO0B’SI3KOBUI MOMICSIHHHA
TUTATIXX HEOOXITHO CIUIATUTH HE Mi3HIIIe OCTAaHHBOTO OIEepamiiHoro (pobovoro) AHs, MO MEePeIyEOCTAHHBOMY JTHIO
[TnarixxHOTO TIEpiOAdY.

OOMiH MOBiTOMJIEHHSIMH 3ac00aMH €JeKTPOHHHMX MOIITOBHX cepBiciB (e-mail) — rpyHTyeThCS Ha MOXIHMBOCTI
YKJIaIeHHS TIPaBOYMHIB MUITXOM 0OMiHY JrcTaMu. B mepenbadeHnx yMoBaMH OaHKIBCHKHX MPOAYKTIB BHUITAIKaX Ta
MOPAAKY Takuid crmocid QikcyBanHs BoseBuaBieHHS CTOpiH BHKOPHUCTOBYETHCS 3 BpaxXyBaHHAM OOMeEXeHb,
BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMJIGHHS MOXYTh MICTHUTH OKPIM TEKCTOBOi YaCTHHHU TaKOX
BKIIQZICHHS 3 EIIEKTPOHHUX KOMiH JOKYMEHTIB, SKi MICTUTHMYTh a00 Hi 300pa)keHHS BiJOWTKY BIIACHOPYYHOTO
nignucy (medatkn) Kiienra Ta/abo ynoBHOBaxkeHO1 ocoou baHky.

O0MiH (akcoKomisIMH JOKYMEHTIB — IPYHTYETHCS Ha MOJKJIMBOCTI YKIIAJCHHS MPAaBOYMHIB HIIIXOM OOMiHY
nuctamu. Y mnepeadadeHUX YMOBaMH BiAMOBITHMX OaHKIBCBKMX MPOMYKTIB BUMAIKaX NaHWUK croci® QikcyBaHHS
BoJieBUsIBIICHHS CTOpiH BHUKOPHCTOBYETHCS 3 BPaxyBaHHSIM OOMEXEHb, BCTAHOBICHHUX UMHHUM 3aKOHOJABCTBOM.
Komii m10KyMeHTIB, sKi HaJCHJIAIOTHCS TAKUM YHUHOM, TOBHHHI MICTHTH 300pa)kK€HHS BIJOMTKY BJIIACHOPYYHOTO
mianucy (mevyatku) Kiienra Ta/abo ymoBHOBaskeHOT ocoOu banky, a y monmaneiioMy NOBHWHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAHI Ha MalepoBUX HOCIAX Y THUCHMOBIH dopmi.

OBepapaT — KOPOTKOCTPOKOBHH KpeauT (10 12 MicsmiB), mo HagaeTbes bankom KitieHTy Ha yMOBax OBEpHEHHS,
CTPOKOBOCTI, OIUIATHOCTI JJIsl 3[1MCHEHHS CBOEYacHOTO (piHAaHCYBaHHS MOTOYHUX Ta/abo0 HemepeadadyBaHUX BHTPAT
KiienTa mOHaJ 3aMWIIOK KOIITIB Ha OaHKIBCBKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSM AE€OSTOBOTO CalblI0 3a
0aHKIBCHKAM MTOTOYHUM PaXyHKOM.

OTtpumyBau - oco0a, Ha pPaxyHOK SIKO1 3apaxOBY€ThCS CyMa IUIATXHOI orepalii abo sKka OTPUMYE CyMy IIaTiXHOT
orepallii B rOTiBKOBil (opmi.

Odiniiinuii caiit Banky — Be6-cropinka banky B mepesxi [nteprer: www.ideabank.ua.

IlacnopT CHOKMBYOr0 KpeauTy — iHpOpMalis NPo YMOBH KPEOUTYBaHHS, Y TOMY YHCIi JAETaJbHUH PO3MHC
opieHTOBHOI 3aranpHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHUKy.

IMaxer mocayr Bauky (Ilaker) — koMmIuiekc OaHKIBCHKHX TIOCIIYT, SIKi Ha/Ial0Thesl bankoMm y Habopi, nepeadaueHoMy
yMOBaMH# OaHKIBCHKOTO TPOYKTY.

MMinsroBuii mepiox — NPOMi>KOK Yacy, MPOTATOM SKOTO HAPAXOBYETHCS MiJIBrOBa MPOIEHTHA CTABKA 3aKOPUCTYBaHHS
KPEAUTHUMU KOIITAaMH NS 3[iHCHEHHS IUIaThKHUX onepariiid. Tpusamicts [lineroBoro mepiogy, po3Mip MilbroBoi
MPOIIEHTHOT CTaBKH Ta BHIM TUIATDKHUX OMEpalliid, JJsl SIKHX MOXKE 3aCTOCOBYBATHCH MUIBIOBA MPOIEHTA CTaBKa,
BU3HAYAETHCS YMOBAMH BiIMOBITHOrO 0AHKIBCHKOI'O MPOAYKTY Ta YUHHUMH Tapudamu baHky.

MIH—koxa — (nepconansHuil inenTudikamitauii Homep, B CJ10O 10 moxe BukopucroByBarucs sik PIN- kox) 1ie HaOip
udp, ado OykB i mudp, BIJOMUHN JIMIIE KOPUCTYyBady €JIEKTPOHHOIO IUIATIXHOTO 3aco0y i MOTPiOHMI aist Horo
ineHTudikarii Ta aBTeHTHU(IKALIT IMi]] Yac 3IHCHEHHS OIepalliii 13 BAKOPUCTAHHSAM €JICKTPOHHOIO TIATIKHOT'O 3aC00Y.
[MIH-xox Moxe OyTH Ha rmanepoBoMy HOCI1 a00 y BUTIIs/l enekTpoHHUX aaHux (Enexrponnnit [1IH-koxm).
IMnaTizkauii nepiox — nepiox vacy, npotsrom sikoro KirieHT moBuHeH crutatut O00B’I3KOBUIT MiHIMATLHHUTIIATIK.
[InatixHuil nepio]] MOYMHAETHCS 3 IHSA, HACTYIHOIO 3a OCTaHHIM JHEM MoIepeaHboro Po3paxyHkoBoro nepiony, Ta
TPHUBAE JO JAHs 3aKIHYEHHS IIOTOYHOro P0o3paxyHKOBOI0 mepiomy.

InaTiskauii iHCTPpyMeHT - mepcoHanizoBaHMi 3aciO, mpucTpiii Ta/abo Halip mpouenyp IUId HaJaHHS IUIATDKHOL
IHCTPYKIIii, SIKI BIZITIOBIJal0Th BUMOI'aM 3aKOHOIaBCTBa Ta moromkeHi KimienTom 1 Bankom.

HMo3uyanbHuk — ¢izuuHa ocoda, gKa KOPUCTYETbCA KPEAUTHUMU OAHKIBCBKUMM NPOAYKTaMH baHKy Ha mijcTaBi
JIoroBopy (yroau) npo HaJaHHS BiAMOBIIHOTO OAHKIBCHKOTO NPOAYKTY Ta 3 ypaxyBaHHSAM yMoB JloroBopy. .
Mopsinok nmoBepuennsi kpenurty (I'padix nmuarexiB) — rpadix cratu KiieHTOM IiaTexiB Juiss 00CITyroByBaHHS
(morameHHs) KpeIUTHOT 3a00pPTOBAaHOCTI, BIAMOBITHO J0 MO0TOBOPY (Yroau) mpo HajgaHHS OaHKiBCHKOTO MPOIYKTY.
I'padik mnarexiB MIiCTUTB, pO3MIpH IUIATEXIB (3 PO3KPUTTAM CKJIAJIOBHX YAaCTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
MPOIIEHTH, TIOTAllIeHHs TiJIa KPEIUTY, KOMICIT, CTpaxoBi Ta iHIII TUIaTeXi, 3T1THO 3 yMOBaMH OaHKIBCHKOTO MPOIYKTY)
Ta JIaTH BHECEHHS IUIATeXiB Ha paxyHOK B banky. [laroro moramenHst 3aboproBaHocTi 3a Kpeaurom € narta
3apaxyBaHHS KOIUTIB Ha PaxyHOK IOTAIIEHHs KpeauTy, nependadenuii JJoroBopoM KpeauTy, KOKHOTO HACTYITHOTO
MicCsIIsI 10 TIOBHOT'O TOTalIeHHst 3a00prosanocti 3a Kpenutom.

ITocayra — mociryra abo Tepertik MociIyT, Bu3HadeHi JlIoroBopoM KpenuTy, sika Hagaetbes [loznuanpauky [Ipomasmem,
Ha OIIATY SIKOi HaJA€ThCS KPEAUT.

Po3cTpouka — moramieHHsl piBHUIMH YacTUHAMU BCi€i cymMH a0 yacTWHH 3a0oproBaHOCTi 3a KpeauTHo0 KapTKoIo,
sika cOpMOBaHa CTAHOM Ha JaTy aKTHBAIlii Po3cTpoukH.
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IIpeacTaBHUK KJi€HTa — 0c00a, KA Ha 3aKOHHUX IIiICTaBaxX Mae MpaBoO BYMHSITH MTEBHI [ii Bix iMeHi Kimienra, B ToMy
YHUCIIi MAMUCYBATH 3asBy Ha MPUETHAHHS JI0 IIbOTO JloTOBOpY.

[poaaBeus — ropuauuHa ocoba/izmuHa ocoba-minnpuemens, CTpaxoBa kommaHis, npogaseub Tosapis/Ilocmyr.
HaiimenyBanns ta nepenik [Ipomasisa/IIponaeiiie Busnadeno y Jlorosopi kpeaury. Ilo tekcty JloroBopy Kpeauty
okpemo IIponasens 1/ IIpomaBens 2 i 1.1.

PEP - ¢i3uuna ocoba, sika € MOIITHYHO 3HAYYLIOI0 0CO00I0, WIEHOM ii ciM'i 200 0c00010, TOB'SI3aHOI0 3 MOJIITHYHO

3HAUYYMOK 0c000r0, a00 iHmA 0co0a, KiHIeBUl OcHediliapHU BIACHUK SKOI € MOJITHYHO 3HAYYHIOK OCO0OI0,

wIeHOM ii ciM'i 260 0c000¥0, TTOB'T3aHOIO 3 TOITHYHO 3HAYYIIOI 0COOOIO.

HoaiTuuno 3HaUYyHIi 0co0M - Bi3uyHi 0cOOU, SKi € HAIlIOHATBPHUMY, IHO3EMHUMH TyOTIYHUMU JisTYaMU Ta J{ITIYaMH,

SKi BUKOHYIOTB ITyOITiuHi (QyHKIIIT B MDKHAPOJHIX OpPTraHi3alisX:

a) Hauionanbui myOaiuni aisiui - ¢isuyni ocoOu, SKi BUKOHYIOTh a00 BUKOHYBalIM B YKpaiHi BU3HAUHI MyOJiuHi
¢ynkuii, BiamosinHo a0 myHkty 37 Crarti | 3akony Ykpainu «Ilpo 3amobiranHs Ta mpOTHIIIO Jieramizamii
(BlAMHBAaHHIO) MOXOMIB, OJIEPKAHUX 3JIOYMHHAM IIIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HULICHHS.

0) Inozemui myOuaiuni nisiui - QisuuHi 0coOM, SKi BHKOHYIOTH a00 BHKOHYBaJdM BH3HA4YHI mMyOiuHi (QYyHKLII B

1HO3EMHHX JepKaBax, a caMe:

TJ1aBa JIep>KaBH, YPALy, MiHICTPH (3aCTyITHUKN);
YJIEHU MMapiiaMeHTy a0 1HIINX OpTaHiB, 10 BUKOHYIOTH (DYHKIIIT 3aKOHOJABYOTO OpTaHy JepKaBH;
TOJIOBH Ta YWICHHU MPaBIiHb IICHTPaIbHUX OaHKIB 200 paxyHKOBHX MaJarT;
YJIEHW BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO CyIy a00 IHIIHMX CYJOBHX OPTaHiB, PIIICHHS SKUX HE IiIJIATal0Th
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’S13KY 3 BUHATKOBHUMH 00CTaBUHAMU;
® Ha/3BUYANHI Ta MOBHOBaXKHI MOCIH, TIOBIPEHI y CIpaBax Ta KEPIBHUKH IIEHTPAIFHUX OPraHiB BiICBKOBOTO
YIpaBITiHHS;
® KEpiBHUKH aIMiHICTPaTUBHUX, YIIPABIIHCHKUX YU HATISOBUX OPTaHiB Jep KaBHUX MiAMPUEMCTB;
® YJICHU KePIBHUX OPraHiB NOJITUYHUX MAPTill.

B) [Jisui, axi BuKkoHywTh myoaiuni ¢gyHkuii B MisKHApOAHUX opraHizamisix — MmocamoBi 0COOM MiDXHAPOIHUX
oprasizarii, ski o0ifiMaroTh a00 o0iliMany mocaay KepiBHHKA (IMPEKTOpa, TOJIOBHU IpaBIiHHA abo0 iHINY) 49U
3aCTyIHHKA KePIBHUKA B TAKMX OPTaHi3alisx ad0 BUKOHYIOTh UM BUKOHYBAJIM Oy/b-sKi iHIIN KepiBHI (BU3HAYHI
nyOmiyni) QyHKIIi Ha HAaWBUIOMY piBHi, B TOMY YHMCIIi B MDKHApOJHHX MDKICPKaBHUX OpraHizaiisx, WICHH
MDKHAPOJHUX MaplIaMeHTChKIX acaMOJIel, Cy Il Ta KepiBHI ITOCaI0Bl 0COOM MIXKHAPOIHHX CYIB.

InaTHuk - ocoba, 3 paxXyHKY KO iHII[IFOETHCS TUIATKHA OTepallis Ha MiZCTaBi IUIATIKHOT IHCTPYKIIIT.

InarixkHa iHcTpykuis — posnopsmkenHs Kiienra baHky Mmoo BHKOHaHHS IUIATDKHOI orepamii sike HaTaeThes

Kinientom n0 banky Ta Bimmomizae tunoBuM (opmam, HaBeneHuM B Jlomarkax. KiienT moxe Hamatu 1o banky

[InarixkHy iHCTPYKIiIO Y TPHUBHI 0€3 JOTPUMAaHHS THIIOBOi ()OpMH, ayie i3 3a3HAYEHHSM HACTYIHUX 00O0B’SI3KOBUX

PEKBI3HTIB: 1aTa CKJIQJaHHs i HOMEp JOKYMEHTA; JjaTa BaJlOTYBaHHS; IUNIATHUK; YHIKAIbHUH ieHTH]IKaTOp MIaTHUKA

abo HaliMeHyBaHHs / TIpi3BHUIIIe, BIAacHe iM’sl, IO OATHKOBI (32 HASIBHOCTI); KOJ| MJIATHUKA Ta HOMEpP HOTO PaxyHKY;

HaJgaBad IUIATDKHUX TOCHYT IUIATHUKA; cymMa OU(paMu Ta CIOBaMHM; NMPU3HAYECHHS IUIATEXY; IINUC TUIATHHKA;

OTPUMYBaY; YHIKaJIbHUH ineHTH(]iKaTOp OTpuMyBada a0 HallMeHyBaHHS / Mpi3BHIIE, BIACHE iM’s, M0 0aTHKOBI (3a

HAsBHOCTI), KOJI OTpUMYyBada Ta HOMEp MOro paxyHKy; HaJaBau IUIATDKHUX IOCITYT OTpUMYyBada, MiMUC HajaBaya

TUTATDKHUX TIOCTYT; JaTa MPUHHATTS 10 BUKOHAHHS Ta JaTa BUKOHAHHS (UM IUIATDKHHUX 1HCTPYKIIM y mamnepoBiid

thopwmi).

InaTizkna onmepanmisi - TOTiBKOBe Ta 0€3roTiBKOBE IMOMIOBHEHHS PaxyHKY, orepallii 3 0e3roTiBKOBOT OIIaTH TOBAPiB Ta

nociyr 3a gonomoroto BITK, 6e3rotiBkoBuii nepexa3s KOIITiB, 3HATTS KOIITIB TOTiBKOKO HE3aJIEKHO BiJl TPABOBIIHOCHH

MDK IJIATHUKOM 1 OTpUMYBayeM, SIKi € HiAcTaBolo A 1poro. Omneparii 0e3roTiBKOBOI OIUIaTH TOBAapiB Ta IOCIYT,

3IiHCHEH] 3 MeTOl0 NpuaOaHHs QiHAHCOBUX aKTUBIB Ta/abo (inancoBux mocayr (kox MCC 6211, 6012), sBistoTscst

oTiepallisiMu 3 6€3roTIBKOBOTO MIepeKa3y KOIITIB.

Oco0u, nop’si3aHi 3 NOJITHYHO 3HAYYIIUMH 0co0aMHu - Gi3uuHi 0coOu, sIKi BiAMOBIIAIOTE X04a O OIHOMY 3 TAKHX

KpHTEpiiB:

® BiJOMO, [0 TaKi 0COOM MArOTh CIUIBHE 3 TIOJITHYHO 3HAYYIIO0 0c000t0 OeHediniapHe BOJIOAIHHS IOPUIMIHOIO
0c00010, TPaCTOM a00 THIIUM MOII0HUM TIPAaBOBUM YTBOPEHHSIM a00 MaroTh OY/Ib-sIKi 1HIIII TICHI JIIIOBI 3B’ SI3KH
3 MOJITHYHO 3HAYYLIMMHU 0CO0aMu;

® ¢ KiHueBuMH OeHediliapHUMHM BIACHUKaMH IOPUAMYHOI 0coOHM, TpacTy abo iHIIOro MoAiOHOTO MPaBOBOTO
YTBOPEHHSI, PO sIKi BiJIOMO, 110 BOHHU Jie-(haKkTo OyJIM YTBOPEHI JIJIsl BUTOIHM MOJMITUYHO 3HAYYIINUX OCi0.

PaxyHok mnoramenHs BoproBux 3000B’si3aHb — paxyHOK, Biakputuil y banky mist crutaté [lo3ndanbHUKOM

Boprosux 30008’ a3aHb 3a JloroBOpoM KpeauTy, PEKBI3UTH SIKOTO BKa3aHO B JloroBopi kpeaury.

PaxyHnok-¢axtypa — 1oKymeHT, mo Hanaetbes [IponaBuem KiieHTy-mokymnuesi i MicTUTh Hiepestik TOBapiB, MOCIYT

pOOIT, X KIIBKICTh Ta IPOIIOHOBAHY IIiHY & TAKOXX MOXE MICTHTH XapaKTEePUCTHUKH.

Po6ouuii 1enn — B pamkax nporo Jlorosopy mig Pobounm gHeM BBaxaeThest bankiBcbkuit (onepariitauii 1eHs) 0yib-

KU poOOUNH IeHb, Yy KUl baHk BiAKpUTHi A1 HagaHHS OaHKIBCBKMX ITOCIYT/31HCHEHHSI OaHKIBCHKHX OIepallii,

Ta y SIKU OaHKU-KOpEeCTIOHACHTH baHKy BiIKpHTI A7 31iHCHEHHS 0aHKIBCHKMX OMEpallii.

Po3paxynkoBuii mepiox — mepiox vacy, 3a sxuii bank anamizye omepauii Ha BIIP. Ha mingcraBi Takoro anamizy
3MIMCHIOETHCS OCTATOYHE HApaxyBaHHS Ta CIHCAHHS/BUCTABJICHHS 1O ITOTAIICHHS IPOLCHTIB 1 KOMICiH, 3riAHO 3
gyuaHUMEA Tapudamu banky, a Takok po3paxyHok cyMu O00B’I3KOBOTO MiHIMAIBHOTO TUIATEKY:


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

1) HeinguBinyanbuuii (crangaprHuii) Po3paxyHkoBuii mepion (aj1s Aoroopis, ykiaaxeHux go 27.03.2017p
BKJIIOYHO) 3a BiacyTHocTi Ta HasBHOCTI Ilinbrosoro mepiony — nepmuii Po3paxyHKOBHI mepiogy TpUBaE 3 THS
BIAKpHUTTS PaxyHKy 10 OCTaHHBOTO oOIepariifHoro (po0odoro) mHS ITHOTO X Micsmsd (BKIOYHO). Ilomambrmi
Po3paxyHKOBI TIepio i TPUBAIOTh 3 HACTYITHOTO JHS MICIISI 3aKiHUEHHS MONEPEeTHHFOTO Po3paxyHKOBOTO TIEpioqy 10
OCTaHHBOTO OIEPAIitHOrO (POOOYOT0) MHA KOKHOTO KaJICHIAPHOTO MICSIIS (BKITIOUHO).

2) InpuBinyansnnii Pospaxynkosuii nepion 3a Bincyrnocrti Ilinsrosoro nepiony:
- ISl 10roBOPiB, ykiaagaeHux 3 28.03.2017p. mo 30.09.2019p. (Bkiaio4uHo) — nepmmii Po3paxyHKoBHi Tiepion
TpuBae 3 nHS BinkpurTs BIIP no Toro »x umcna HactynmHoro micsus. [lomamemi Po3paxyHkoBi mepionu
PO3MIOYMHAIOTECS. 3 HACTYIHOIO JHsI IICHsA 3aKiHUeHHA nomnepeaHboro Po3paxyHkoBoro mepiogy Ta
3aKIHIYIOTHCSl HACTYITHOTO MicsIs y naty Binkputts BIIP.
- Aas porosopis, ykaagenux 3 01.10.2019 p. B mMexkax 3 1 mo 24 (BKJIOYHO) YMCI0 MicSIIA — MEpIIUi
PospaxynkoBuii mepion TtpuBae 3 aHs BigkputTs BIIP 1o Toro sx umcna HacTymHOro Micsus (BKJIIOYHO).
ITomanmpmmi Po3paxyHKOBI Tiepioan pO3NMOYMHAIOTHCS 3 HACTYITHOTO IHS MICHA 3aKiHYEHHS MONEPETHBOTO
Po3paxyHKoBOTO mepioay Ta 3aKiHUYIOTHCS HACTYITHOTO Micsls y naTy Biakputts BITP.
- UIS1 10roBOopiB, ykiaageHux 3 01.10.2019 p. 3 25-ro no ocTanHe 4ucjao Micsinda — nepmuidi Pozpaxynkosuit
niepion TpuBae 3 A BigkputTA BIIP i mo kiamg mas 1-TO ymcnma, HacTymHOTO 3a MicsneM Binmkputts BIIP.
ITomanmpmni Po3paxyHKOBI mepiogn TPUBAIOTh 3 2-TO YHCIA MOTOYHOTO MICHIS 1o 1-Tme 49ucio (BKIFOYHO)
HACTYIHOTO MiCSIIIA.
3) InauBinyanabuuii Po3paxynkoBuii nepion 3a HasiHocTi [TisibroBoro mepioay:
- s aoroBopiB, ykiaagenux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YUCJI0 Micsilf — TEPIITHit
PospaxynkoBuit mepiox TpuBae 3 AHS BigkpuTTsa bIIP 1o Toro >k umcia HACTYmHOTO MicsIs (BKIFOYHO).
Iomanpmii Po3paxyHKOBI Tepiofan PO3MOYMHAIOTECS 3 HACTYITHOTO THS IMICHA 3aKiHYEHHS MOMEPEIHBOTO
Po3paxyHKOBOTro nepioly Ta 3aKiHUYIOTHCS HACTYITHOTO MicsIisl y naty Bimkputts BITP.
- IS 10r0BOPiB, Ykiaagenux 3 28.03.2017 p. B nepioa 3 25-ro 4uc/ia Mo OCTAHHE YUCJI0 MiCSLA — IEPIINIA
Po3paxyHkoBuii niepion TpuBae 3 aAHS BigkputTs BIIP 1 10 kiHng aHs 1-TO 4yMcia, HACTYITHOTO 3a MiCsIIeM
BinkpuTtTs BIIP. [lomanemi Po3paxyHKoBi mepioan TPUBAIOTH 3 2-TO YKCIIA IIOTOYHOTO MICALS 10 1-111e 9rcio
(BKJIFOUHO) HACTYITHOTO MiCSIIIAL.
Po3paxynkoBa nara — ocTaHHil JeHb Po3paxyHKOBOTo mepioay, B sikuid baHk 311ificHIOE OcTaToYHE HapaxyBaHHS Ta
CIIUCAHHSA/BUCTABICHHS [0 TOTAlIeHHS MPOIEHTIB 1 KOMiciid, 3riqHo 3 umHHEUMH Tapudamu baHky, a Takox
po3paxyHok cyMmu OOO0B’SI3KOBOTO MiHIMAIBHOTO TUIATEXKY.
Po3paxynok 3aranbHoi BapTocTi Kpeaurty — neranpauii po3nuc ckiiaoBux 3aransHoi BapTocTi Kpemuty, peanpHoi
piYHOI TPOIICHTHOI CTaBKM Ta JCHHOI BiJICOTKOBOI cTaBkM 3a JloroBopom kpeauty. € HEBiJI €MHOIO YaCTHHOIO
JoroBopy kpenury.
Cucremu qucranuiiinoro oociayropysanus «Idea Online» (nagaai — C1O 10) — nporpaMHO-TeXHIYHUN KOMIJIEKC,
IO HAJA€ MOXJIMBICTh KOPUCTyBauaM OTPUMYBATH iHQOpMAIli0 Mo iX paxyHKax 1 MPOAyKTax, Ta 3/AiHCHIOBATH
JUCTaHIIHE PO3MOPSLKEHHS KOIITAMU Ha paxyHkax, Binkputux y banky. CO IO Bkmrouae B cebe MobOinpHUIA
nmonatok O.Bank Ta WEB-Bepcito C/1O 10.
CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-x 3HauHuii Kox Oe3MeKH, SKHIi
HaJPyKOBaHUM Ha 3BOpOTHIN cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamnosigHo, abo sSKuii
BimoOpakaeThes 3a BinnmoBianM 3armmtoM Kiienra y CJ1O 1O micns ycminmHoro miarBepmkeHHs KirieHToM 3amuty 3a
noromororo OTP 1 BUKOpUCTOBYETHCA, SIK JOAATKOBHI 3aXMCT BiA MiIpoOKH KapTKU Ta 3a0e3neueHHs Oe3NeKu Mmpu
onaiiH miarexxax. Homep CVV2 a6o CVC2 e mianucom Kiienra ta npupiBHioeTbes o [TIH-koay npuomnnari ToBapis
Ta MOCIyr y Mepexi [aTepHer.
Click to Pay — croci6 onmaitH-po3paxyHkiB kapTkamu Visa/ Mastercard 6e3 BBeenHst KiTieHTOM pEKBI3HTIB KapTKH
BPYUHY IiJl 4ac 0pOpMIICHHS 3aMOBJICHHS (HE ITOKJIAIA€ThCSl HA HOMEP OCHOBHOI'O paxyHKY («PAN») nist enekTpoHHOT
KOMepIIii), sIKKii 3MEHIITy€e PU3UK IaXpalicTBa Ta 3a0e3reuye BUIUIA PiBeHb YCIIITHOT aBTOpU3aIlil.
WEB-Bepcias CAO 10 (WEB-Bepcisi) — ouH i3 BUIIB IMCTaHUIHHOr0 0aHKIBCHKOTO OOCIYroBYBaHH:, 3aCO0aMH
SIKOTO JIOCTYII JI0 paXxyHKIB Ta orepailiii 3a paxyHKaMmu 3a0e3rnedyeTbesi B Oyab-skuii uac Ta 3 Oyab-sKoro opaysepa B
Mmepexi [HrepHer.
Cneuudikanisn — gokymenT (cneundikamisi abo paxyHok-(akrypa), skuil MictuTh iHdopmanito mpo Ilponasus ta
Toap, 010 KyIyeThCs 3a paxyHok Kpenury.
Cron-jauct (CTON-cnucoK) — nepesik eJeKTPOHHUX IJIaTHKHUX 3aC001B, CKIIAJACHUH 3a ICBHUMH 1X PEKBI3UTaMH, 32
SKMMH 3yIHHEHE NpoBeleHHs omnepauii. 3anexxHo Bix mpasuia MIIC cton-muct Moxke OyTH €lIeKTpOHHHM Ta/abo
HanepoBUM.
CrannapTHuii mopsiaok BHeceHHs cyMd OGOB’SI3KOBOr0 IIOMICSYHOTO TJIATEXKY - MOPS/IOK BHECEHHSI CyMH
O00B’A3KOBOI0 MIOMICSIYHOTO MJIATEXKY — JJIsSi KAPTKOBUX MPOJYKTIB, Y SIKUX P0O3paxyHKOBOIO JaTOI € OCTaHHIN
ornepauiiHuii (poOoUnit) JeHb KOKHOTO KaJICHIAPHOTO MIiCSIIS.
CTpaxoBHK — CTpaxoBa KOMIIaHis, sKa 3a3HAYAETLCS Y JOTOBOPi (yroii) mpo HajaHHS OaHKIBCHKOIO MPOAYKTY, 3
skoro KilieHT yKIiaB JIOroBip cTpaxyBaHHS (30KpeMa, CTPaxyBaHHsI dKHUTTS BiJl HEIIACHOTO BUMAJIKY).
Tapu¢u banky — nepenik nociyr banky 3 Bu3HaueHHAM X BapTOCTI, SIKi € HEBiJl’€eMHOIO YaCTHHOIO JaHOTO JloroBopy
ta JloroBopy mpo HajaHHS OaHKIBCHKOrO HMpoayKTy. bank Bmpasi 3miHroBatu Tapudu 3a yMOBH MOBiZOMIICHHS
KitienTa B mopsiaky, BcraHoBjieHoMy JloropopoM. Tapudu banky po3MiliytoTbes Ha odiliiHoMy caiiti baHky.
TekcToBi NOBiTOMJIEHHS 3aC00aMM MOOLILHOIO 3B’A3KY — CYKYITHICTh CHCTEMAaTH30BaHUX aji()aBiTHO-TEKCTOBHX Ta
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UG poBUX 3HAKIB (TEKCT), 110 (hopMyeThess baHkOM Ta mepenaeThcss Ha HOMEp MOOLIBLHOTO mpucTporo Kiientaabo
HaBITaKH.

a) «USSD-noBizomnennsa — Unstructured Supplementary Service Data — «HecTpykTypoBaHi maHi J0ZaTKOBOI
MOCJIyTH» - TEXHOJIOTISl TepeAadi KOPOTKMX TEKCTOBHUX MOBIIOMIICHb Ha MPUCTPOI MOOITBHOTO 3B’SI3KY
cnoxkuBaviB. USSD-nioBigomineHHs: He 30epiraeTbca B Mam’sTi MOOUIBHOTO MPUCTPOIO. MICTHTh MPOMO3HLII0
banky 3 moxmBicTio st KiienTa oO6patu BapiaHTH: TPUAHSATH MPOTIO3HUITiF0 a00 BiAIMOBUTHUCH Bij Hel.

0) sms-noBinomaenns — Short Messaging Service — «ciyx06a KOPOTKHX TTOBiIOMJICHB)» — TEXHOJIOTIs, 1110 JO3BOJISIE
3IICHIOBATH TPUIMaHHS-TIEpelady KOPOTKUX TEKCTOBHX TOBIJIOMJICHb 32 JIOTIOMOTO MOOLIEHOTO HPUCTPOIO.
SMms-noBitoMIIeHHST MOXe OyTH 30epexeHe B maM’siTi MOOLTBHOTrO MPUCTPOI0. MicTuTh mpomo3unito banky 3
MoxutHBICTIO 11t KitieHTa oOpaT BapiaHTH: MPUHAHATH IPOIIO3UIIII0 a00 BiAMOBHUTHCH Bi HE.

Texniunuii oBepapadt — cyma 3aboprosanocri 3a [1P, sika BUHUKIA IpW IEpEeBUIICHHI JIMITY BUTpPAT MO IUIATHKHINA
KapTLi Ta OJHOYACHOMY NEPEBHUILEHHI CYMHU HE3HI)KYBAJIBHOTO 3AJIUILKY.

Texnomnoris NFC — TexHomoris 0e31pOTOBOr0 BHCOKOUACTOTHOIO 3B’sA3KYy Ha HEBENMKI BincTadi (mo 10 cm), 1o
BUKOPUCTOBYETBCS U 3MIMCHEHHS OC3KOHTAKTHOI OIJIaTh 3 BUKOPUCTAHHSIM LHU(POBOTO aHANOTy KapTKH Ta
MoOiTpHOTO TUTATIKHOTO T0AATKY.

ToBap — ToBap/-u, axuit/-i Bu3HaueHui/-1 y Cnenndikamii [Ipogasus, HaiiMeHyBaHHS SKOTO 3a3HadeHo y JloroBopi
KPEIUTY.

Token — mudposuii ananor BIIK, enexrponne npencraBnenns peksizutiB BIIK, sxi popmyroTbes y MoOinbHOMY
IUIATDKHOMY JTOJATKY.

ToproBenps — cy0'eKT MiAMPUEMHHUIBKOI TiSUTBHOCTI, SIKUH, BIAIOBITHO IO JIOTOBOPY 3 €KBaWpOM a00 TUIATIKHOIO
opranizaiieto, mpuiimMae 10 00CIYroByBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEJCHHS OTUIaTH BapTOCTI TOBApiB
YU MOCIYT (BKIFOYAFOYX TIOCITYTH 3 BHJIa4i KOIITIB ¥ TOTiBKOBIiH hopmi).

Tpan3zakuis — oneparisi, 3zaiiiciena 3a monomororo BIIK Ha cyMy TpomoBumx KOMITIB, IO BIiATIOBiZa€ BapTOCTI
npuabanoro ToBapy/ 3AilICHEHOTO TIATEXKY.

dakcumMisie — KOIIisl BIACHOPYYHOTO MIAMUCY Ta/ab0 MEYaTKH, KA BHOCUTBCS B TEKCT JOKYMEHTY MEXaHi4YHUM abo
eNeKTPOHHUM NUIIXOM. Takum umHOM, CTOPOHH MOXYTh, SIKIIO Iie mepemdadeHo I[IpaBmmamu Ta/abo IlpaBmmamu
kopuctyBanus BIIK Tta/abo ymoBamu 0aHKIBCBKUX MPOAYKTIB, BAKOPUCTOBYBATH (haKCHMije, BIATBOPEHE MEXaHIYHO
(3a TOMOMOTrOI0 IITaMIly, KJIillIe) Ha IarnepoBOMY JIOKYMEHTi, a0 B €JICKTPOHHOMY BHIJIAII (32 JOMOMOIOIO
MPOrpaMHOro 3a0e3MeYeHHs) Ha JOKYMEHTI B €JIEKTPOHHOMY BUTIISII.

B sxocti 3pa3ky BiacHopyuHoro migmucy Kimienrta CtopoHu noMoBWIHCS BUKOpHUCTOBYyBaTH mignmuc KiieHra y
JoroBopi npo HagaHHs1 0aHKiBCBKOTO MPOYKTY.

3pa3ok neuatku banky HaBeneHo B ganomy Jlorosopi.

3pa3oK BIACHOPYYHOTO MIINMKCY YIIOBHOBaXKEHOT 0coOu banky HaBejieHo B jaHoMy [lorosopi.

®dinancoBuii HoMep — HOMep MOOiUTBHOTO Tenedony KiieHTa ykpaiHCBKUX OnepaTopiB MOOITBHOTO 3B’SI3KY, SKHH
Krienr 3a3Hauae y 3asBi Ha IpreaHaHHs, J0r0BOPI (Yrozi) mpo HagaHHS 0aHKIBCHKOI'O MPOAYKTY a00 B 1HIIMX 3asBaxX
KitienTa y Bigninenusx banky ado 3acodamu CJ1O 10 i miarBepmkenuit Kiientom, sik Homep TeiaedoHy 3a JJ0IIOMOT0r0
SKOTO MOXKE TPOBOAMTHUCS JAWCTaHIiHAa aBreHTH(ikamiss KiieHTa, ykimajeHHs TpaBOYMHIB, OOCIyroBYBaHHS,
niaTBepKkeHHs GinancoBux onepauiii (OTP), moBizomneHHs po3Mipy MPOCTpOUYeHOi 3a00PrOBaHOCTI, HEYCTOMKH Ta
IHIIHX TIATEXIB.

Hudposuii Baacuopyunuii migmuc (L[BII) - BmacHopyunuii miamuc ¢i3udHOi 0COOHM, CTBOpPEHHMH Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO IOB’S3aHUI 3 €IIEKTPOHHUM JIOKYMEHTOM, IiJIIHCAaHUM UM
I ATIICOM.

Hudpora kapTka — OaHKIBChbKa IUIATDKHA KapTKa J0 OaHKIBCHKOTO MOTOYHOTO PaxyHKY, sIKa BHITYCKA€ThCs 0e3
(hi3MgHOTO HOCIs, M0 MICTUTH B €JIEKTPOHHINA (hopMi JaHi, HEOOXiHI IS iHIMIIOBaHHS IJIATKHOI omeparii Ta/abo
3MIACHEHHSI 1HIINX Omeparlii, BU3HAYSHUX J0roBopoM, siki Kiienty noeigomisie bank. [ludpora kaprka nepenbauae
3NIiHCHEeHHS OE3rOoTIBKOBUX OIepalliil B TOPTriBelbHIM Mepexki Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSM 11 PeKBI3HTIB.
Hudposa kapTtka Moxxe OyTH BukopucTtaHa KiieHTOM [uisl 3AiCHEHHS onepauniii yepe3 OaHKOMaTH, 10 JT03BOJISIIOTH
3MiMCHEHHS onepalliii 0e3 BUKOPUCTAHHS TUIATKHOT KapTKH Ha (PI3MYHOMY HOCII.

Bci iHmII TepMiHM BXKHBAIOThCS B 1[boMY J[OTOBOpI B 3HAUEHHSX, SKUMH BOHHM BH3HAYEHI 3TiJHO 3 HOPMATHBHO-
npaBoBUMH akTamu HarionansHoro 0aHky YkpaiHu, iHIIMMH aKTaMH JiF0U0r0 3aKOHOJABCTBA Y KpaiHU Ta MpaBUIIaMU
MIIC.

YaT-00T - AUCTAHIIMHUN KaHal OOCIyroBYBaHHS, IO IO3BOJIAE B PEKMMI PeaIbHOr0 4acy 3iHCHIOBATH OOMiH
MUTTEBUMH TOBiOMIICHHSMU Mik Kiientom ta baHkoMm, a Takok Mae MOCTymHHI cepBic (OIIio), M0 Hajae
MoxuuBicTb Kitienty otpumaru pag nocayr (Sender, Viber 1a iH.).

Ynenu ciM’i - 4oJI0BIK/ApyKrHA a00 IPUPIBHSAHI 10 HUX 0COOM, CHH, JI0YKa, TACHHOK, Ma{4epKa, YCHHOBJICHA 0c00a,
0co0a, sika repeOyBae Iij] OIMiKOW a00 MIKJIYBaHHSAM, 35Th Ta HEBICTKA 1 MPHUPIBHAHI 10 HUX 0COOM, OATHKO, MaTH,
BITYMM, MauyXa, YCHHOBIIIOBaYi, OMIKyHH Y1 MiKJIyBaJIbHUKH.

2. 3ATAJIBHI IOJIOKEHHS

2.1. loroBip BU3HAaYa€ YMOBH Ta MOPsAAOK HagaHHs bankom OaHKiBChKHX MpoayKTiB KiieHTam.

2.2. JIoroBip MIiCTUTh I€TalbHUHI, IPOTE, HE BUUCPIIHUM OIMC OKPEMHUX OaHKIBCHKHMX MPOIyKTiB. [H(opMaliis mpo Bei

aKTyaJbHI YMOBH OaHKIBCBKHX MPOAYKTiB, sIKi mMpomnoHyroThcsi KiieHnty 3a mum JloroBopoM po3miliyeThcsi Ha
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oiniiiHomy caiiti banky Ta y BiggineHHsx.

2.3. Akuenrtyoud aaHud JIOroBip IUIAXOM IMAMHMCAaHHSA 3asBH Ha NpUEIHaHHA a0o0 JloroBopy IIpo HaJaHHS
0aHKIBCHKOTO MPOAYKTY, KilieHT Oe33acTepexHO MOTOKYEThCS 3 YMOBaMH IILOT0 J[OrOBOpY Ta OTPUMYE MOMKIIUBICTh
KOPHCTYBaTHCS OKPEMHMH OaHKIBCHKMMHU IIPOAYKTaMH, 1H(OpMaIlis Mpo sKi po3MiiieHa y BiamiaeHHsx Ta Ha
odiniiHOMY caiiTi baHKy.

2.4 Tlinkmo4yenss, 3MiHa%, po300oKyBaHHs, aeaktuBaiis PimancoBoro Homepy Kiienra moxke Oyt 3aificHeHa
IUITXOM TIOJaHHs BiIMOBIIHOI MHUCHMOBOI 3asBH y Bimminenns, a 6moxyBanHs (DiHAHCOBOIO HOMEPY MOIKIIHBE
BUKJIIOUHO 4epe3 KOHTaKkT-IeHTp, Ipu [bOMY MiJCTaBOI0 BUKOHAHHS Omepalii OJOKyBaHHS € BCTAHOBJICHHS OCOOH
3riiHo 3 BUMoramu baHky Ta 3amuc po3mou 3 KirieHToM.
Onmnepariis 3 mIKITIOYSHHAS, 3MiHA, OJIOKYBaHHA, PO30JIOKYBaHHS, eakTUBaIlii ®1HAHCOBOTO HOMEPY 3MIMCHIOETHCS He
mizHime 1 (ogHOr0) po60oUyoro AHA 3 MOMEHTY iHIIIFOBaHHSA BIAMOBIAHOI oneparii. bank inpopmye Kiienra mpo craryc
BUKOHAHHS OMepalii MiJKIIOYeHHs, 3MiHM, OJOKYBaHHs, PO30JIOKYBaHHS, AcakThBalii DiHAHCOBOIO HOMEPY SmS-
TIOBIIOMJICHHSIM, Y pa3i:
»  YCHINIHOCTI — MATBEP/HKEHHS, 1110 ONEpPaIlis 3IiHCHEeHa YCITIITHO;
» He YCHIIMHOCTI — TMOBIMIOMJICHHS, IO OIEPAIlif0 HANPABICHO Ha JoomnpaimtoBaHHs. [licns ycminrHoro
BUKOHAHHS omepamii KJII€HTY HallpaBIsIEThCS SMS-TOBIJOMIICHHSIM PO YCHILTHICTb.

[ligkmouennsa/3mina PiHAHCOBOTO HOMEPY NPHUBOIWTH 1O ABTOMAaTHYHOI 3MiHM HOMepy TenedoHy, skuii OyB
3a3HadeHuil 1t TexHonorii 3D-Secure Ta mocimyru sms-0aHKiHT He Mi3Hime 1 (0gHOro) pobo4oro THS 3 MOMEHTY
IHIIIFOBaHHS BINIOBITHOI omepartii.
2.5. Biamosigauii mpaBoYuH Ji€ 3 ypaxyBaHHIM 9nHHUX Tapudis banky.
2.6. KitieHT Hece BUKITIOUHY BiIOBINANBHICTH 32 30€peKeHHS Ta HEPO3TONOMICHHS NaHUX, 0 BUKOPHCTOBYIOTHCS
bankowM s #ioro inenTudikanii (iHauBixyansHa o0ikoBa iHpopmartis, Jlorin, [lapons, diHaHCOBUIHOMEp TOIIIO).
2.7. lopsamox 3Minn DiHAHCOBOTO HOMEPY, IHIIMX KOHTAKTHUX HOMEPIB TeJIeQOHY Ta aApecH eNeKTPOHHOI ITOIITH
Kiienra:
2.7.1. 3mina ®iHaHCOBOIO HOMEpY, IHIIMX KOHTaKTHHUX HOMepiB TenedoHy 3MiHcHIOEThCs KilieHTOM NUISIXOM
3BEpHEHHSI 10 BiIUICHHS baHKy i3 BiAMOBIAHOI MTUCHMOBOIO 3asBOIO.
2.7.2. 3miHa ampecu eIeKTPOHHOI MOIITH 3iHCHIOEThCA KIlieHTOM MIIAXOM 3BepHEHHs 10 BimmiieHHS banky i3
BIJIITOBITHOIO TTHCEMOBOIO 3as1BOI0 (200 3acobamu C/1O 10 3a TeXHIYHOT MOKITUBOCTI ).
2.8. KuieHT Hece yci pU3MKM Ta HEraTUBHI HACHIJKU BTPATH Ta HE3aKOHHOT'O 3aBOJIONIHHS MOOITHHUM TelneoHOM
Ta/abo BimmoBimHON SIM-kapTor i3 3akpimicHuM 3a HUM DiHAHCOBHMM HOMEpPOM, SKIIO BiH HEBIIKIAJHO HE
noBioMuB Tipo 1ie bank depe3 KoHTakT-eHTp 4u y Oyap-sAKWi iHIIANA JOCTYMHUHN Ta epeKTHBHMIA CIOCiO, 10 He
CYIIEPEUHTH TOJIOKEHHAM 1IHOTO JIoroBOopy Ta BUMOTraM YWHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT TOroKyeThess 3 THUM, IO HOro OyayTh MOBIIOMIISITH OyAb-KHM YMHOM Ta B OyIb-siKkii (opwi,
BKJIIOYAIOYH, ajle HE OOMEKYIYHCh, NUIIXOM HAJICWIAHHS JIMCTIB Ta IHIIMX MOBiJIOMJIEHb (TIMCHBMOBHX Ta
SJIEKTPOHHMX): Ha aJpecy WOro MpoKMUBAaHHS MOILITO0, Kyp'€poM, 0COOHCTO, Ha ¥oro e-mail, Ha ®iHaHCOBHI HOMED
abo 1HIWH KOHTaKTHHH HOMep TeiedoHy Toio, 3 iH(opMalico mpo OaHKIBCHKI MPOAYKTH i mociayrn baHky Ta
HPOIIO3UIIISIMUA CKOPUCTATHCS Oy/Ib-IKMMH OaHKIBCBKUMH NPOIYKTaMu i mociyramu banky. Butpatn Ha noctaBky
KiienTy 3a3HayeHUX BUINE MOBIIOMIJICHb NMOKIANalOThCs Ha bank. KiieHT Tako Hajgae CBOIO 3rogy Ha Irepeaady
iH(popMallii TpeTii cTOpoHI (KOJIEKTOPCHKiM KoMMaHii), sika Oyzae AisTH BiJ iMeHi BaHKy, 3 MeTOrO mepeBipku Bci€i
iHpopmarlii, moganoi Kmienrom banky 3 meroro orpumanHs Kpeauty, B MOpsAKY BH3HAYCHOMY 3aKOHOJABCTBOM
VkpaiHu Ta 3 JOTPUMaHHSAM BCTaHOBICHHMX 3aKOHOJABCTBOM BHMOT IIIOJO B3a€EMOJIi i3 CHOXKMBayaMu NpH
BpETYJIFOBaHHI TPOCTpoueHoi 3aboproBaHocTi. [laHa 3roja HaJgaeThCsl HA HE BH3HAYCHWH CTPOK, NMPH3HAYEHA JUIS
CUCTEeMAaTUYHOTO BUKOPUCTAHHS Ta € JIHCHOI0 HEe OOMEKEHUI Iepio] yacy.
2.10. Kuient (abo #ioro 3akoOHHHI TpPEJCTaBHUK) 3000B ' s3aHUI He Mi3Hile 3 (TphOX) KAJTCHJAPHUX MICAIIB 3 J1aTH
HACTaHHS 3MiH BJIACHHUX MEPCOHAIFHUX a00 KOHTAKTHUX JaHUX mpoindopmyBaTu baHk mpo Taki 3MiHH, a came (aJe
HE BUKJTFOYHO):

- 3MiHM a00 BTpaTy YMHHOCTI iAeHTUudiKaniiiHuX qokymeHTiB Kiienra, ki Oynu Hanani Knienrom 1o banky npu

ykiananHi JJorosopy;

- 3MiHHU 200 BTpaTy YMHHOCTI iIeHTH(iKaLiTHUX JOKYMEHTIB JepKaTelis KapTKH, Ha iM s sikoro KiienT opopmus

JOJIATKOBY KapTKy 1o BiacHoro I1P, siki 6ynu Hanani Kiientom o banky npu yknanansi Jlorosopy;

- 3MiHH aJPECH peecTpaLii MiCIsl IPOKUBaHHS a00 3MiHM agpecy GaKTHYHOTO IPOKUBAHHS;

- 3MiHK DiHAHCOBOTO HOMEPY 200 THINX KOHTAKTHUX HOMEPIB Tele(OHiB;

- 3MiHH aIpecH €JIEKTPOHHOI MTOLITH;

- peectparii abo mpunuHeHHs peectpaiii Kiienta sk i3udHOi 0coOH-TiANpHEMIS y €IHMHOMY JEpPKaBHOMY

peecTpi opuAMYHKX 0ci0, Hi3MYHKMX OCi0-mianpueMLiB Ta rpoMaackkux hopmyBans (EAPIIOY);

- HaOytTs Kiienrom cratycy PEP;
[ndopmyBaHHST PO 3MIHU BJIACHUX IEPCOHAIBHUX 200 KOHTAKTHUX JIaHUX 3JIHCHIOEThCSA IMUIIXOM OCOOHCTOTO
3BepHeHHsT Kiienta no baHky i3 HajaHHSIM MiATBEPIUKYIOUMX JTOKYMEHTIB (SKIIO Taki JOKYMEHTH mnepeadaueHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM).
2.11. KitieHT MOBIMOMJICHHH Ta MOTOIKYEThCS, 110 mpu 3aikicHenHi peectpamii B8 CAO 10 3 metoro [nentudikarii ta
mig dYac OTpuMaHHs OaHKIBCHKMX IIOCHYT, BH3HaueHHX Yy LboMy JloroBopi, mepeBipka Ta OTpUMAaHHS
ineHTU(IKAMIHHUNA JaHUX MO0 HBOTO B T.4. CJCKTPOHHHX BEpCid JOKYMEHTIB, SKi MOXYTh IPEI SBIATUCS

(HamaBaTHCS) HUM, MOKe OyTH 3iICHEHA 3a TIOTIOMOTOI0 €JICKTPOHHUX KaHAIB KOMYHIKAIi#, a caMe MECCHIKEPIB
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(Sender, Viber, Har-60Tt, Facebook Messenger ta inrri), miara 3a nmepegaBaHHs Ta/ab0 OTPUMaHHS imeHTH(IKAIIHHIX
nanux it KitieHTa npu oMy BiJICY THSL.

2 Mosxisa uepe3 CJ1O 10 micnst BipoBapKeHHs BiamosinHoro ¢pyHkuionany 8 CJ10 IO.

2.12. bank st 3milicHeHHs BimjganeHoi MucTaHNidHOl ineHTHikarii Ta Bepudikarii KiieHTa BHUKOPUCTOBYE
HacTymHi cepBicu/Texnonorii Metog PPO, Bank ID, BKI Ta iami (3a HeoOXigHOCTI).
2.13. KiieHT MOBiJOMJICHUI Ta MOTOJKYEThCS, MO JJIS 3AIMCHEHHS BIIJANCHOT JUCTAHIIHHOT ineHTH(IKAIIT Ta
Bepudikauii Knienra BiH Hajae 3roy Ha OTPUMAaHHS:
e 3 JIIS - enextpoHHux Komiii nokymeHTiB (ID kapTka abo 3akopmoHHHi mactopt (B pasi BiacytHocTi 1D
kaptku), PHKOIIII, Metamanux, o CTOCYIOTHCS EIEKTPOHHOTO goKkyMeHTy, pdf, doto 3 E-niacopry;
e gnocryny O.Bank no xamepu mobGineHOro mapucroro Kmienrta mis 3nificaenHs ¢ortodikcanii Kiienta npu
npoBeneHHi imeHTudikamii Kimienra 3 Bukopuctanasm Metomy PPO, JIISI Ta 30epekeHHS eIEKTPOHHHUX
(haiiniB B 6azi banky:
e 3 BbKI- iadopmartii momo kpeauTHOI icTopii Ta manux Kiienra;
e 3a gonomororo cuctemu Bank ID nepconansaux nanux Kiienra.
2.14. bank Moxe 37iiicHIOBaTH BepH(]iKalil0 KII€HTIB HIIIXOM oTpuMaHHS uepe3 Cuctemy Bank ID HBY
ineHTUdiKamiiHUX JaHUX KJII€HTa Y pPa3i 0JHOYACHOTO JOTPUMAaHH HACTYIHHUX YMOB:
®  DU3MK JIIOBUX BiIHOCHH 3 KIIi€eHTOM ((hiHAHCOBOI orepallii 0e3 BCTAHOBJICHHS JUIOBUX BiIHOCHH) € HU3bKUM;
®  3aranbHUIl JIMIT Ha POBECHHS BUIATKOBHUX (DIHAHCOBHX OMepalliif 32 BciMa paxyHKaMH Ta eleKTPOHHUMH
ramassaMy, Bigkputumu Kirienty B banky, e nepeBuinye 400 Tucsd TpH Ha MicsIb (€KBIBaJIEHT) Ha MEPioT
BOEHHOTO cTaHy i 40 THUCSY TPH Ha MicsAlb (€KBIBaJICHT) Micis Horo 3akiHueHHs Ta 400 ThCSY TPH Ha piK
(exBiBayeHT);
®  3araibHUl 3IMIIOK 32 BCiMa paxyHKaMH Ta eJICeKTPOHHUMHU raMaHIIMH, Bigkputumu Kiienty B banky, He
niepesuirye 400 Trcsd rpH (eKBiBaJICHT) Ha Mepioj] BOEHHOTO cTaHy Ta 40 THcsY TpH (€KBiBAJICHT) MicIs Horo
3aKiH4YEHHSI.
Skmo, 3a pe3ynpTaTaMu IpoBeAcHHS baHkoM KOHTpoIto oTpuManHs KilieHTOM BiIOBIAHUX JIIMITIB, Tepea0adeHnX
y IIbOMY ITYHKTI, Oy/le BUSBJICHO iX IOPYIIIEHHS - baHk 6110Kye (hiHAHCOBI omepariii 3a TAKUM PaxXyHKOM.
Juts 3usTTs1 OnoxyBaHHsS KitieHT 3000B’A3y€ThCsI TPONTH TOBHOIIIHHY ieHTHdIKaIi 0 1 BepudiKallito - BianaieHo abo
y BiaminenHi banky.
2.15. baHK He BCTaHOBIIIOE HOBI A1JIOBI BiIHOCHHM (y T.4. BIIMOBIISIE Y BIIKPUTTI paXxyHKY), a TAaKOXK HE MiATPUMYE
icHyro4l miyioBi BigHOCHHU (y T.4. BIAMOBJSIE€ y TIPOBeACHHI (hiHAHCOBUX OTepalliii, po3puBac IilIOBi BiTHOCHHH,
3aKpHBA€ PaXyHKN) y HACTYITHUX BHIQ/IKAX:
- SIKIIO 3MiMCHEeHHs 11eHTrdikarii Ta/abo Bepudikaiii KitieHTa € HeMOXJIMBUM a00 SIKII0 B BaHKy BUHMKAE CYMHIB
CTOCOBHO TOTO, 10 0c00a BUCTYIIA€E BiJl BJIACHOTO iMEHI;
- BCTaHOBJIEHHS KiTieHTY HENPUIHATHO BUCOKOTO PH3UKY;
- HeHagaHHA KitieHTOM HeoOXiTHUX AJIs 3MiiCHEHHS HAJIEKHOI TIepeBIPKH KITI€HTA JIOKYMEHTIB Y1 BiJIOMOCTEH;
- moxanHs KUIiEeHTOM YW HOro mpejacTaBHUKOM baHky HenocTOBIpHOI iH(opMarlii abo momaHHs iH(opmarii 3
METOI0 BBe/IeHHs1 baHky B omaHy;
- SIKIIO 3/icHeHHs ineHTrdikaiii ocoOu, BiJ iMeHI a00 B iHTepecax SKOi MPOBOAUTHCS (iHAHCOBA omeparlisi abo
BCTAHOBJICHHS BUT'0JI00JICPKYyBaya (BUT0/JoHa0yBaua) 3a ()iHAHCOBOIO OIIEPALi€l0 € HEMOKIIUBUM;
- sxmo KiieHT BKIIFOUEHUWH N0 Tepeniky ocid, MOB’si3aHMX 3 MPOBAHKEHHSIM TEPOPHCTUYHOI TisSUTBHOCTI abo
CTOCOBHO SIKAX 3aCTOCOBAHO MiKHApoHi caHKkii (mam — [lepernik oci0), 3a BUHATKOM BHITAJKiB, TepeI0adeHuX
pesomonismu Pagu besnexku OOH;
- sxmo KimieHt mie Bim iMeHI Ta 3a JOpy4deHHAM ocib Ta/abo opranizaiil, ski BkmoueHi o Ilepeniky oci6 (3a
BHHSTKOM BHITAJIKiB, TiepeadaueHnx pesomrorismu Pagn besnekn OOH);
- skmo banky BimoMo, 1110 KOHTpareHToM (iHaHCOBOI omepariii a00 (GpiHAHCOBOIO YCTAHOBOIO, sKa 3a0e3meuye
3aiicHeHHs 1i€i (hiHaHCOBOI omepailii, € oco0u Ta/abo opraHizaiiii, SKUx BKIHO4YeHO 10 [lepeniky ocio;
- axmo bank Mae migo3pu 040 HEBIAMIOBITHOCTI XapakTepy (iHaHCOBOI onepauii o HagaHux Kiienrom abo Horo
KOHTpareHTaMH CyNpOBiHAX JOKYMEHTIB.
- axmo Kiient Bkimodenuit 1o Peectpy oci0, sIKHM 0OMEXEHO OCTYIT A0 TPabHHUX 3aKJajiB Ta/abo ydacTh B
a3apTHUX irpax, SKIO y 3a3HaueHoMy PeecTpi MicTHThCS iHpOpMAaLis MPO BUKOPHUCTAHHS TaKUMH OCOOaMH
KPEIUTHUX KOILTIB JUISI BHECEHHS CTaBOK.
2.16. bank Mae paBo BiIMOBUTH Y TIPOBECHHI IMi03pisiol iHAHCOBOT Orepartii.
2.17. bank y pa3i NpuAHATTS pilIeHHS MIOAO BiJMOBH BiJ MIATPUMAHHS OIIOBHX BiAHOCHH (OOCITyrOBYBaHHS
Kiienra) nuistxom po3ipBaHHs ITOBUX BiIHOCHH:
- 3aKpUBa€ BiANOBIAHNUN paxyHOK (Ta npunuase aito BIIK, 3a X HasBHOCTI), SIKIIO omeparlii 3a UM paxXyHKOM He
3JIIHCHIOIOTHCS TIPOTATOM TPHOX POKIB MOCIILJIb 1 HA FOMY PaXyHKY HEMA€ 3QIUIIKY KOIITIB;
- 3aKpHUBa€ BIAMOBIIHUI paxyHOK (Ta npunuHsie Airo BIIK, 3a ix HasBHOCTI) y pa3i HAABHOCTI 3aJTUIIKY KOUITIB Ha
paxyHKy Miclisi MPOBEIEHHS 3aBepllaNbHUX omnepauiid (HapaxyBaHHS! BiJICOTKIB, CTATHEHHS KOMICiH, CTSATHEHHS
KpeauTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATIKHOI 1HCTPYKINI Ha MPUMYCOBE CIUCAHHS (CTATHEHHS) KOIITIB,
BHILIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aIHINIKY KOIITIB 3a HagaHUMH KilieHTOM pekBi3uTaMu) abo 30epirae
Ta 0OJIIKOBYE U1 TOAAJBIIOrO TOBepHEeHHs KowmTiB KiienTty mia wac ioro 3sepHenHs 1o banky;

- 3aKpHBae paxyHkH (Ta npumnuuse aito BIIK, 3a iX HasBHOCTI), HA SIKI HAKJIaJICHO apellT Aep KaBHUM/TIPUBATHUM
1



BUKOHABIIEM, 32 YMOBHU IOTPHMAHHS MOPSIKY, BU3HAUYCHOTO 3aKOHOAABCTBOM YKpaiHH, CTOCOBHO BHKOHAHHS
0aHKaMH 3aXO[iB MO0 apellTy KOIUTIB Ha paxyHKax KIi€HTiB, cucaHHs baHkOM KOIITIB 13 paXyHKIB IJIATHUKIB
MOJIATKIB;

bank moBizomiisie Kiienta mpo posipBaHHS AiioBuX BigHOCcHH. CTOPOHM JOMOBHIIMCH BBaXKaTH Taki
MTOB1IOMJICHHS 3pO0JICHIMH HaJISKHUM YHHOM, SKIIIO BOHH OyAyTh 3MIHCHEH] OJTHUM 3 HACTYITHUX CIIOCO0IB:
- y IUCHMOBIH PopMi peKOMEHJOBaHIM JHCTOM/Kyp’epom/ abo BpydeHi 0COOMCTO 3a aapecoro MPOKUBAHHSA, SKa
Hagana Kiienrom no banky, abo BpydeHi mpu ocodmcromy 3BepHeHHI KiieHta mo banky; mpm mpomy y pasi
HanpaBJIeHHs] TOBIZOMJIEHHS 3aco0aMu MOLITH/KYp €PCbKOi clayXOu moBigomieHHs KiieHTa BBakaeThes
3MiICHEHUM B MOMEHT OTpuMMaHHS baHKOM KBHTaHIli MOIITOBOTO BiAIIJICHHS/KYP €PCHKOi CIyXOW TIpo
BiJIIIPaBIICHHS BiAMIOBIAHOTO pekoMeH1oBaHoTo Jcta KimieHTy 3a agpecoro Horo mpoXuBaHHS (peecTpaitii).
- Hagicnani bankom moBimomieHHs B cuctemi [HTepHeT-baHkinr, mpu mpomy KiieHT BBaKaeTbCs HaleKHUM
YMHOM MOBIJJOMJICHUM Yy JI€Hb PO3MIIlIEHHsI TAKOT0 MOBiAOMIIEHHS B ocoOuctomy kabiHeTi Kiienra;
- Hanicnani baHkoM Ha agpecy enekTpoHHOI oty abo Ha PinancoBuil HoMep (abo Ha IHIINIT HOMep MOOLIEHOTO
tenedony Kiienra, sximo Kiient camocTiitao B CZ1O 10 3mianB HOMep MOO1TEHOTO TeneoHy I MOCITyTh «SMS-
bankiary); npu npomy KimieHT BBa)Ka€ThCs HAJIGKHIM YMHOM TIOB1IOMIIEHUM Yy J€HBBIANIpaBieHHs baHKOM Takoro
[IOB1JIOMJIEHHS.
Pazom 3 moBimomnennsim Kiienta mono posipBaHHs AioBuUX BigHOocWH baHk OioKye Bei MpHXinHI Ta BUAATKOBI
orepariii 3a Paxynkowm i 3akpuBae Paxynox. [Ipu mpomy:
- akmo 1m0 Paxynky He odopmieno komnoi BIIK a6o crtpox mii BIIK 3akinumBcs Oimbmre 30 (TpuamsrTy)
KaJeHAapHUX HIB JI0 JaTH BiAMpaBJicHHs moBigomieHHs KiieHTy mono 3akputtsi Paxynky, To bank 3akpuBae
Paxynox uepes 10 (zecarp) poOOUNX IHIB 3 JaTH BiAPaBICHHS MOBigoMIeHHS KimieHTy o0 3akputTs PaxyHKy;
- sixmo 1o Paxynky odopmiena BIIK i3 yuaaMM cTpokom nii, To baHk 3akpuBae paxyHok depe3 30 (TpHUIIATH)
KaJCHAApHUX THIB 3 aTH BiANpaBIeHHs NOBiAoMIeHHS KiTieHTY 11010 3aKpHUTTS PaxyHKy.
2.18. Ha Bumory banky, KitieHT 3000B’13aH1I HaAaTH JOKYMEHTH Ta BiJIOMOCTI, HEOOXiaH1 s ineHTHdikalii Horo
0co0u, BUBYECHHS CpepHr HOro MisITbHOCTI, (PiHAHCOBOTO CTaHy, aHAIII3Y HOTO iHAHCOBUX OIEpaIlii, I aKTyalri3arii
nannx mpo KiieHTa (OTpuMaHWX Ta ICHYIOUMX JOKYMEHTIB, MAHUX Ta iHQoOpMamii mpo HBOTO), I aHANi3y Ta
BUSIBJICHHS! (JIHAHCOBHX ONEpaLliil, 0 MisraroTh (iHaHCOBOMY MOHITOPHHTY, Ta 1HII repeadadeHi 3aKOHOAaBCTBOM
JOKYMEHTH Ta BiZJOMOCTi 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBA y cepi 3amobiranHs Ta mpoTHIil Jerami3amii
(BiAMHBaHHIO) JOXOMIB, OAEPKAHWX 3JMOYMHHUM IIIISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKCHHST 30p0i MacoBOTO 3HUINEHHS. BiANOBIAHO J0O BHYTPIIIHIX HOPMATUBHHUX JOKyMEHTIB baHky Ta
YHMHHOTO 3aKOHOJIaBCTBa YKpaiHu. Y BHIaAKy HeHanaHHs KiieHToMm Ha BuMory baHky HEOoOXiAHHUX JOKYMEHTIB 41
BiJToMOCTe# a00 YMUCHOTO HaJaHHS HETPaBIUBHUX BijoMocTeii po cebe bank Biqmormsie KimieHTy B 006CTyroByBaHHi.
2.19. TIpuennanusm go Jlorosopy Kiienr nae sromy / mo3sii:
- Ha HajgaHHd bankoM iHQOpMaIlii, 1110 CTaHOBUTH OAHKIBCHKY TAEMHUIIO, Ha Horo MiHaHCOBUI HOMEp, a00 IHIIUH
HoMep MoOinbHOro Tenepony Kimienra (sxmo Kmient camocriiino B C/1O 10 BukoHaB 3MiHy HOMEpY MOOUIBHOTO
Tejaedony Uit mocayru SMS-0aHKIHT), eIeKTPOHHY Ta/ab0 MOIITOBY ajpecy, 3a3HA4YCHi y BIAMOBIAHIN 3asBi Ha
npueananus (abo JloroBopi mpo HagaHHS 0aHKIBCHKOTO MPOJYKTY, a00 3asBi PO 3MiHY MEPCOHANBHUX JIaHUX ).
- Ha 30MpaHHsI, HAKOTIMYEHHSI, BUKOPHCTaHHS Ta 00poOKy HOT0 MepCcoHABHUX AaHHX, BIAMIOBIHO 70 3aKoHY YKpaiHu
«IIpo 3axucT nepcoHaIbHUX JaHUX», OTpUMaHuX npu popmyBanHi baszu nepconansuux manux «Kmentn AT «lnes
Bank», », a TakoX IS 1UJICH 3armo0iraHHs Ta MPOTUIL Jieraiizamii (BiIMMBAaHHIO) TOXOIIB, OJCPKAHUX 3JIOUMHHUM
HUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS;
- Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOMUpeHHs iHdopMartii moao KiieHTa Ta KpeIMTHOTO NMPaBOYUHY, Y TOMY
qucii, iHpopMallii, sika MICTUTBCS B JIEPKABHUX PEECTpax Ta iHIMUX 0azax MyOJIiYHOrO KOPUCTYBaHHS, 3TiHO 3
3akoHoM Ykpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpeAUTHHUX 1CTOPii»;
- Ha Tepeavdy YacTKOBOTO a00 MOBHOTO MpaBa 0OPOOKH Ta BUKOPUCTAHHS HOTO IMEpCOHATBbHUX JaHUX, POTO3HIMKIB
IHIIMMU cy0’€KTaMH BiIHOCHH, MOB’S3aHMUX 13 NEPCOHAILHUMHU JaHUMHM, 30KpeMa, ajie He BUKIIOYHO, Y BUIIaJKaX:
BiJICTyIUIeHHs BaHKOM IpaBa BUMOTH 3a BiJIMOBITHMM JIOTOBOPOM (YTO/I010) TIPO HaJaHHs OAHKIBCHKOTO MPOAYKTY;
nepenayi bankoM npaB BUKOHAHHS QYHKITIH, OB’ I3aHUX 3 HAJIAHHSIM ITOCITYT 3a UM J[OroBOPOM, IUISIXOM 3aTy4eHHS
30BHIIIHIX HE3aJEKHUX CTOPIH Ha JOTOBipHiN OCHOBI; HajaHHS BaHKY KOJIEKTOPCHKHX, KOHCANTUHIOBUX MOCIYT, a
TAKOX TIOCITYT 3 KOHChEPIK-CEPBICY Ta B IHIIMX BHIIA/IKAX;
- Ha BUKOPUCTaHHSI ayJIi0- Ta BiJleoMaTepialiiB i3 BiITBOPEHHSIM roJiocy/300pakeHHs KiieHTa y 1miisx, mo mop’s3aHi
13 IpoBeIeHHsIM poOoTH 3 ToBepHEHHs 3a0oproBaHocTi Kiienrta nepen bankowm;
- Ha PO3KPUTTA, MOLIMPEHHS B OyIb-sIKUi crocié iHpopmalii, mo MIiCTUTh OaHKIBCBKY TaEMHHUIIO Ta/abo
MEPCOHANBHI J]aHi, B TOMY YHCII Hajanoi KilieHTOM B 3B’S3KY 3 YKJIQIaHHSIM Ta B TIPOLIECi BUKOHAHHSI 1IbOTO J[oroBOpy
MIIC Ta/abo unenam MIIC 3 meToro 3ailicHeHHs: 00MiHY iH(pOpMAaLiEr0 PO COCOOH 3AIMCHEHHS MIaXpaichKuX IiH,
a TaKkoX JJ1s1 KoH(iAeHIiifHOro BUKopucTanHs B iHTepecax Kiienta 3 meroro 3anoOiranus 30utkiB Kitienra ta banky
BHACJIIIOK HecaHKIioHoBaHOTO BUKopucTanHs BIIK tperiMmu ocodbamu;
- Ha OTpUMaHHsI B banky iHpopmaliii Ta mporno3uilii o0 6aHKiBCHKUX MPOIYKTIB Ta Mochyr baHky.

- Ha Oe3cTpoKkoBe MmpaBo baHKy Ha BUKOPUCTaHHS NEPCOHANBHUX AaHNX KitieHTa 10 MOMEHTY BUKOHaHHS baHKOM Beix
BHUMOT 3aKOHOJABCTBA 100 30epeKeHHsI JOKYMEHTIB Ta iH(opMalii mpo KIIi€HTIB Ta 34iliCHEH] yroau ioneparii;
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- Ha mepenavy AaHux/iHpopmaliii, o MiCTATh OaHKIBCHKY TAEMHHMIIIO, KOMEPILIHHY TAEMHHUIII0, TAEMHHIIIO HaJlaBadya
IJIATHKHUX MTOCIYT, TAEMHHMINIO ()iHAHCOBOTO MOHITOPHHTY IHIIIMM HaJlaBadyaM IDIATDKHHUX MOCITYT B PaMKaxX HaJTaHHS
IIaTHKHUX TIOCIYT;

- Ha mpoBeeHHs BigeoBepudikauii Kiienra, Ha goTtodikcariro Kimienta ta/abo expany i3 300paxennsam Kiienra ta
BiJIMOBITHUX JTOKYMEHTIB, 110 MPEa'IBIA0ThECA KitieHToM;

- Ha BUTOTOBJICHHS Ta 30epexxkeHHs QoTo Ta/abo Bigeodikcauiro Kimienra, B Tomy umcii Ha (OTO3HIMOK Ta/abo
Bizteoikcarliro mix 4ac 3HaX0/KEHHS KapTKH B pykax Kiienrta, Ha BuroToBiieHHs (poTO3HIMKA Ta/abo Bimeodikcariiro
Mg Y9ac 3HaXOKEHHS PO3TOPHYTOro MAcMOpTy TpOMaigsHWHA YKpalHM Ha CTOPIHII 3 OCTaHHBOIO AKTYaJIbHOIO
¢dororpadiero Kiienra (B Tomy uncmi ID-kaptku KiienTa) B pykax Kiienra;

Binmona KitienTa Bin pororpadysanns Ta/ado Bigeodikcarii Hamae npaBo banky Bimmosutn KirieHTy y BiggageHOMy
BimkpuTTi KapTkoBoro paxyHKy Ta/abo Bumadi KapTkd, a sKmo PaxyHok Bimkputwit/KapTka Bumana - To y
MOJANIBIIOMY 0OCTYTOBYBaHHI.

2.20. CTOpOHUM MOTOAMIN HACTYIHUH HOPAIOK 3MiHN YMOB IEOTO J[OTOBOPY, SIKMI 3aCTOCOBYETHCS y BCIX BHITAIKaX,
KpIM THX, IS IKHX ITUM J[oroBopoM (fo1aTkaMul 10 HbOT'0) BCTAHOBJICHHUH 1HIIIAI TTOPSIOK.

2.20.1. Y pa3i BHeceHHs 3MiH J10 yMOB JloroBopy, B ToMy uncii Tapudis banky (3a unsitkom TapudiB banky Ha
omnepauii 3 BIIP, no sixux odopmiena BIIK), bank He miznime ik 3a 30 (TpUALATH) KaJCHAAPHUX AHIB 10 HAOYTTS
YUHHOCTI 3MiHamu iH(Qopmye KitienTa omHMM 200 KimbKOMa i3 HaCTYITHUX croco0iB Ha po3cy baHky:

Ha odiniiHoMy caiiTi banky www.ideabank.ua;:

B iHpopmamiitanx nosinomneHHsx B CJ1O 10;

y Mecenmxkepax;

y MICIIX po3MimieHHs iHpopMarlii 1 o3HaiomneHHs KirieHTiB y Mepexi Binginens banky.

2.20.2. Y pasi BHeceHHs 3MiH 10 [IpaBun xopucTyBaHHS MiKHApOIHUMH TuTaThKHUME KapTkamu AT «lxes bank»,
ButpaTtHux miMitiB aiis onepaniii 3 Bukopuctanssm BIIK, Tapudie banky na omepanii 3 BIIP, 1o sikux opopmiena
BIIK, bank He mizHime Hix 32 30 (TpUALATH) KATCHAAPHUX JHIB 10 HAOYTTS YMHHOCTI 3MiHamu iH(opmye KirieHTa
onHUM a00 KiIbKOMa i3 HAaCTyIHHX cToco0iB Ha po3cyx baHky:

B iH(opmanilinux nosinomienusx 8 CHO 10;

y Mecenmxkepax;

y MICIIIX pO3MillieHHs iHpopMarttii s o3HaiiomiieHHs KitieHTiB y Mepexi BiguineHs banky.

2.20.3. Y pasi BHeceHHs 3MiH 110 [IpaBui HajaHHs TOCTYT B CUCTEMi AUCTaHIiHHOTO 06cimyroByBanHs «ldeaOnliney
B AKIioHepHOMY TOBapHcTBi «Ines baHk» B 4acThHi 3ampoBa/PKEHHS HOBUX TEXHOIIOTiH, TIOCIYT Ta MOXIHUBOCTEH
1utst o0cayroByBaHHs KitieHTIB U 1151 3M1MCHEHHST HUMH oTieparliii, baHk He mi3Hile HiXK 3a OJIUH KaJICHIApHUH JICHb
70 NIaTH BIPOBAPKEHHS HOBHUX TEXHOJIOTIH, MOCIYT Ta MOXJIHMBOCTEH mnsi oOciayroByBaHHS KimieHTIB um s
3NiACHEHH HUMU oriepanii indpopmye KitieHTiB oM ab0 KibKOMa i3 HACTYITHUX CIOCc00iB Ha po3cyn baHky:

Ha oitiiiHomy caiiti bBanky www.ideabank.ua;

B iH(opmaniiinux nosinomienHsx B CJ0 IO;

y Mecenmxkepax;

y MICIIX pO3MillleHHs iHpopMarrii aiist oz3HalomieHHs KirieHTiB y Mepexi BinmineHs baaky.

2.20.4. Po3mimenHs iH(QOpPMAIIHHOTO TIOBIIOMIIEHHS! OJHAM 3 BHUIE3a3HAYEHUX CIIOCOOIB BBAKAETHCS HAIICIKHHUM
BUKOHaHHSM baHkoM 000B’si3ky mono iHpopmyBanHst Kiienta mpo 3miam JloroBopy, IlpaBun kopucryBaHHs
MDKHapoaHUMU TuaTikHUMU KapTkamu AT «Ines bank» ta Tapudis banky.

2.20.5. KiieHT 3000B’s13aHUI CaMOCTIHHO BiJICTEXKYBATH HAsABHICTh 1HQOPMAIIMHUX MOBIJOMJICHD OO0 3MiH JIO
Horosopy, [IpaBui KOpUCTYBaHHS MIKHAPOIHUMH IIaTiKHUME KapTkamu AT «Ilnes banky, ButpatHux miMiTIiB Jis
omepariiii 3 BukopuctanHsM bIIK ta Tapudis banky.

2.20.6. V pa3i Hesroau 31 3MiHamu KilieHT Mae mpaBo po3ipBaTH JOroBip (yromy) mpo HajaHHsS OaHKIBCHKOTO
mpoaykry abo JloroBip 3 0OOB’S3KOBMM OJHOYACHHUM BHKOHAaHHSM OOProBHX 3000B’S3aHb 32 BiJIOBIIHUMH
JoroBOopaMH (yrojaamu) Ipo HaJlaHHs OaHKiBCHKHX ITPOJIYKTIB.

2.20.7. SAxmo Knient npotsirom 30 (TpuALsTH) KaJeHOAPHUX JHIB 3 JaTH PO3MIILIEHHS [TOB1IOMJICHHS IPO BHECEHHS
3MiH J10 JoroBopy, [IpaBun kopucTyBaHHS MiXKXHApOoJHHMH TutaThKHUME Kaptkamu AT «lmest bank», Burparaux
mimiTiB s omepauiii 3 BukopuctanHsM bBIIK ta Tapudis banky He 3BepHyBca no banky 3 mHUCBMOBHM
MOBIIOMJICHHSIM NIPO PO3ipBaHHS JJOTOBOPY, TO TaKi 3MiHM BBa)XKAalOThCS NMpUHHATUMH KUiTieHTOM 1 HE miJuIAraroTh
OCKapKECHHIO.

2.21. KumienTt nagae banky, OnepaTopy MoOITBHOTO 3B'sI3Ky Ta YKpaiHChKi MiKOAHKIBCBKil Acomialiii 4ieHiB
wiaTbkHuX cucreM «€EMA» (https://www.ema.com.ua/about/), Bracauky €MA Anti Fraud Hub (AFH), yepe3 sikuii
MPOBOJUTHCS MIKrally3eBUld OOMIH JaHMMH Ta iX TPaH3HT i3 3acTocyBaHHsM API, OGe3Bimkimuunuii i 6e3yMOBHUIA
N03B11 (MpaBo) Ha 00poOIeHHs iH(GopMalii npo HagaHHsa KiieHTy TeaeKkoMyHIKaiiHMX, 0aHKIBCbKHX, (DIHAHCOBUX
Ta CyIyTHIX IOCIYyT B paMKax 1poro Jlorosopy.

2.22. Knient 3BinbHse bank Bim 000B’sa3ky mosimomisitu KiieHTa mpo mepeaady HOro MEpCOHANbHUX JaHUX
noB’si3aHuM 3 baHkoM ocobaM Ta oprasizailisim, mapTHepaM baHKy 4u iHIIMM PO3MOpsIHUKAM 0a3u NepCOHATBHIX
JaHuX, 3riIHO 3 3akoHOM Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHHUXY.

2.23. baHK He Hece BiANMOBIJATFHOCTI 32 PU3UKH PO3TOJIOMIECHHS iH(opMalii, SKi BUHUKIIH 3 IPHYHH, 10 HE 3aJIeKaTh
Bix baHKy, i yac HaJCHIIaHHS TIOBIIOMJICHs Ha HOMEp MOOiTbHOTO Tenedony KiieHTa, Ha agpecy eJIeKTpOHHOI a00
rormToBoi aapecu KirienTa.
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2.24. Tlpuennannsam no Jorosopy KiieHnT miarBepmxye:

- M0 O3HAHOMJICHWH 13 CBOIMH IpaBaMH Ta O0OB’s3KaMH, BH3HadYeHHMMH 3akoHOM «lIpo 3axmcT mepcoHaIhHUX
JaHUX);

- mo o3HaiiomyieHWH 3 J[OBIIKOIO PO CHUCTEMY TapaHTyBaHHS BKJIAQAIB, 3MICT IOBIIKA HOMY 3pO3yMUIHH Ta
HiATBEpDKYE OTPUMAaHHS AOBIAKH Yy nanepoBiii ¢opmi abo y enekTpoHHil (Gopmi, po3milieHii Ha odiniiHOMY cailTi
Banky www.ideabank.ua;

- III0 BiH OTPHUMAaB MTOBIJOMJICHHS PO BKIIOYCHHS iH(pOpMaIlii Ipo HbOro 10 basn nepconanpanx gannx «Kmientn AT
«Inest bank», y Mexax, 3rimHo i3 3akoHoM Ykpainn «I[Ipo 3axucT nepcoHamTpHUX JaHUX», Ta PO Horo iHhopMyBaHHS
1010 METH 0OpOOKHM MEePCOHANBHUX JAaHUX Ta HOro mpas 3rinHo 3 3akoHoM Ykpainu «[Ipo 3axuct mepcoHalbHUX
JIAHUX», a TaKOX JJIs IJIeH 3amo0iranHs Ta MpOTHIIT Jeranizalii (BiIMUBaHHIO) JOXOJIB, OJICPKAHUX 3JIOUMHHUM
IUIIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS;

- mo baHk Hane)XHUM YMHOM BUKOHAB CBO1 3000B’s13aHHS 11010 HajganHs KiieHTy iHpopmalii Ta yMOB 10r0OBOpY, IO
nepexndaueni crarreto 30 3akoHy Ykpainu «I[Ipo mnatixHi mociayrny;

- Oe3cTpokoBe MpaBo baHKy Ha BUKOPHCTaHHS NEPCOHAIBHUX JAHHUX 0 MOMEHTY MHCBMOBOIO CKACYBAaHHS LIbOI'O
npasa KiieaToMm.

2.25.YcHi 3BepHeHHs Ta NoBigomiieHHs KiieHTa 32 KOHTakTHMMH TeneOoHaMU NMPHAMArOTbcs baHKOM TiJbKH 3a
YMOBH MPABIIIFHOTO MTOBIIOMIIEHHSI HUM ABTEHTH(IKAI[IHIX JaHUX.

2.26.Kiient Hagae banky indopmarito 1uis 3aiiCHEHHs] KOHTaKTiB ocoOucTo y BiamineHHi banky abo 3a momomoroto
CHUCTEMH JAMCTAHI[ITHOTO OOCITyTOBYBAaHHS il Yac HAJAAHHSA 3asBU NP0 MPUETHAHHS Ta/ab0 MpH yKIaIaHHI JOTOBOPIB
(yrom) Ha oTpuMaHHS 0aHKIBCHKHX MPOAYKTiB. Taka iH(opMallis 3a3Ha4a€THCSA Y BIAMOBIAHIN 3a5Bi Ha TIPUETHAHHS
Ta/ab0 y BIAMOBITHOMY MOTOBOPi (Yroji) mpo HajaHHs O0aHKIBCHKOTO MPOAYKTY. baHk He Hece BIAMOBIAAILHICTH 32
HeoTpuMaHHs1 KIlieHTOM TOBiJJOMIIEHB, SIKE€ CTAlOCh 3 He3aleXHHWX BiJg banky npuumH (30KpeMa, HaJaHHS
HEIOCTOBIpHUX KOHTAaKTHHMX JAHHUX, HOIITOBOI Ta €JIEKTPOHHOI aApecH; 3MiHAa KOHTaKTHHX AaHMX Ta DiHaHCOBOro
HOMepy 0e3 cBoeuacHOro iHpopMyBaHHS Npo Lie baHky, HecnpaBHICTH MOOIIBHOTO MpuCTporo KitieHTa, TexHIYHI
npobjeMu B omeparopiB MOOITBHOTO 3B’s3Ky abo mpoBaiiaepiB IHTepHeT-3B’3Ky; BiamoBa KiieHTta Bij mociyru
«SMS-Bbankinry ToIio).

2.27. OCHOBHI yMOBH I'apaHTyBaHHS BiJIIKOAyBaHHA KOIITiB DOHIOM rapaHTyBaHHS BKIaAiB Gi3HYHUX OCI0.

2.27.1. YmoBu rapantyBanHs @oHOOM rapaHTyBaHHA BKIagiB (izuuHux oci6 (Hamami — Donn)
BIJIIIIKOJTYBaHHS KOIITIB, IO OOJiKOBYHOThcs Ha bBIIP, Bu3Hadyeni 3akoHoMm VYkpainu «lIpo cucremy
rapaHTyBaHHS BKIaAiB Pi3UYIHUX 0Ci0» Ta HOpMaTUBHUMH akTaMu DoHy.

2.27.2. YMoBH, 3a sikux OoHJ HE BIJIIKOIOBYE KOIITH, BU3HAUEHI YaCTHHOIO YETBEPTOO CTaTTi 26 3akoHy YKpainu
«IIpo cuctemy rapanTyBaHHs BKJIaiB (Gi3UYHUX OCi0» Ta HOPMATUBHUMH akTaMu DoHAY Ta po3MilieHi Ha oQimidHil
cropiumi ®oumy B Mepexi [HTepHeT 3a mocumanusam Www.fg.gov.ua.

2.27.3. Iadopmaris moa0 cCyMu rpaHAYHOTO PO3MIipy BiAIIKOAYBaHHS po3MilieHa Ha odiliiHii cTtopinii oy

B Mepeki [HTepHeT 3a nocunanusam WwWw.fg.gov.ua.

2.27.4. HapaxyBanHs TpoIEHTiB 3a J[OroBOpoM MpPUMUHAETHCS y JEHb MOYATKy MPOLENIypHd BUBEICHHS
@®onnom banky 3 punky (y pasi npuitHaTTs HamionanbHum OaHKOM YKpaiHM pilIeHHS NP0 BiAKIMKaHHS
0aHKIBCBHKOI JTinleH3ii Ta JikBifgamito baHky 3 mijicTaB, BA3HAYEHUX YACTHHOIO IPYTOI0 CTaTTi 77 3akoHy YKpaiHu
«[Ipo Gank® 1 OaHKIBCHKY AISUTBHICTBY, - Y JIEHb PUUHATTS PILICHHS PO BiJKJIMKaHHS OaHKIBCHKOI JilleH31T Ta
nikBigamito baHky).

2.27.5. BigmkoayBaHHS KOINTIB B iIHO3EMHIN BaNIOTI BiJOYBa€ThCs y TPUBHI MICIS NIepepaxyBaHHS CYMU TaKHX
KOIITIB 32 oilifHMM KypcoM TPHBHI IO IHO3EMHHUX BaJIIOT, BCTAaHOBJICHWM HamioHansHUM GaHKOM YKpaiHu Ha
KiHel[b JHs, 10 Tepeaye JHIO MOYaTKy NpOILeAypyd BHBEICHHS bBaHKy 3 pHHKY Ta 3IiHCHEHHS THMYacoOBOi
aaMiHicTpauii BianosinHo 10 ctarti 36 3akony Ykpainu «IIpo cuctemy rapanTyBaHHs BKIaliB Gpi3uuHUX 0CciO» (y
pasi npuitaaTTsa HarionansanM 6aHKOM YKpaiHuW pillieHHs PO BiAKIMKAaHHSA 0aHKIBCHKOI JIIEH3IT Ta JiKBiIaIlito
Banky 3 mijcraB, BU3HAUEHHWX YacTHHOIO JApyroto crarti 77 3akony Ykpainu «[lpo OaHku i OGaHKIBCBHKY
JISUTBHICTEY,

- y JIeHb NPUIHATTS PillIeHHs PO BiAKIMKaHHS OaHKIBCHKOI JTileH3i1 Ta JikBigauito baHky).

2.27.6. 3a3HayeHi y LbOMY pO3AUII yMOBM TrapaHTyBaHHS @OHAOM BIAIIKOIYBaHHS KOIUTIB, IO
oOuikoByroTECs Ha BI1P, BU3HaUeHO BIAMOBIIHO /IO TIOJIOKEHB, YUHHUX HA MOMEHT yKianaHHs Jlorosopy. V pasi
3MiHM BIiJNOBIAHUX TIOJIOKEHb, 3aCTOCYBAaHHIO MiJJIATAalOTh BiANOBiIHI yMOBH rapaHTyBaHHs @DoHIOM
BiJIIIKO/TyBaHHS KOIITIB, 1110 00IKOBYIOThCS Ha PaxyHKy, BU3HAYEHi 3 ypaXyBaHHAM TaKHX 3MiH.

CropoHU IOMOBHIIUCH ITPo Te, 110 bank Hamae Kiienty JIoBigKy mpo cucteMy rapaHTyBaHHS BKIaiB (Gi3UIHUX 0ci0
iz gac aii JloroBopy He pijiie HiX OJUH pa3 Ha PiK LUIIXOM PO3MillIeHHs aKTyaJIbHOI peaakuii JloBigku mpo cucremy
rapaHTyBaHHS BKIaliB (isnunux ocib Ha odiuiiiHoMy BeO-caiTi banky www.ideabank.ua y pyOpwumi
«l"apantyBanHs BKiafiB», a KimieHT 3000B’3y€ThCs CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH a00 OTPUMATH y BiJJAiJICHHI
banky maneposuii exzemmuisip JloBinku. [linmucannsm 3asBu Ha npueaHanHs KIli€eHT 03HAHOMITIOETHCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiAIIKOIYBaHHS KOIITiB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IIOTOYHOI'O PAXYHKY

(Y TU. 3 OOOPMJIEHHSAM IJIATIXKHOI KAPTKN)
3.1. bank BigkpuBae BIIP Ha miacrasi 3asBu KiieHTa Ta moroBopy (yroau) mpo HaJaHHS BiANOBIAHOTO OaHKIBCHKOTO
OPONYKTY 3 ypaxyBaHHsSM ymoB JloroBopy, [IpaBmi KopucCTyBaHHS MiKHApOAHUMHE IuTaTDKHUME Kaptkamu AT «Imes
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Bbauk» (y pasi Bimkpurrs BIIP 3 odopmiennsm BIIK) (Jomatox 2 mo Hdoroeopy), umHHuX Tapudie banky, mpaBui
MDKHApOTHUX IDIATDKHUX CHCTEM Ta YMHHOro 3akoHonmaBcTBa Ykpainu. [lo BIIP 3a BuGopom KiieHTa (B 3amekHOCTI Bin
o0Opanoro 0aHKiBCHKOTO TPOAyKTY) Moxke oopmistucs BIIK uu [udposa kaptka.

3.1.1. [Ho Bigkputrs BIIP bank 000B’s13k0B0 03HaioMiroe KitieHTa yMoBaMu 0aHKIBCHKOTO IPOIYKTY (30KpeMa, Tapudamu
Banky, 3micToM moroBopy (yroiu) mpo HaJaHHS OaHKIBCHKOTO MPOAYKTY TOIIO) Ta 3 BUMOTamu 3akoHy Ykpainu «IIpo
CUCTEMY TapaHTyBaHHsI BKJIAIiB (Gi3UIHUX 0Ci0» MUIIXOM 03HAHOMJICHHS 3 JIOrOBOpOM Ta 3 yMOBaMH TapaHTyBaHHS BKJIaJliB
¢iznyHuX o0ci0, po3MmimeHuMu Ha odiuiiiHomy caiiti PoHAYy rapaHTyBaHHS BKJIAAIB (I3MYHHX OcCi0 3a agpecoro:
http://www.fg.gov.ua/, 3a skux ®oHJ rapaHTyBaHHs BKIaAiB (PisM4HUX 0Ci6 HE BIAIIKOMOBYE KOIITH (Y TOMY YHCHI, 3a
BKJIAJIaMH).

3.1.2. Insa sinkputtst BIIP Bank Bumarae Bim Kiienta, a KimieHT 3000B’s13aHWi HamaTH, BCi HEOOXiMHI JIOKYMEHTH ISt
inenTugikamii i Bepudikanii ocoou Kitienra, Binkpurra BIIP ta 3aificaenns onepanii 3a BIIK, 3rigHo 3 moroBopom (yromoro)
npo HaJaHHSA OaHKIBCBKOTO INMPOAYKTY, JOrOBOpOM Ta YMHHHMM 3aKoHOAABCTBOM Ykpainu. Ilpum mpomy BIIP nHe Oyne
BIIKPUTHH y pa3i HEeHaIaHHS (HaJaHHS B HETIOBHOMY 00CsI31,) JOKYMEHTIB a0o0 y pa3i HaJaHHS HEJIOCTOBIPHUX JaHUX.
3.1.3. KiieHT 3000B’s13aHUI TMCBEMOBO TOBiOMIIATH bank mpo 3MiHy iH(opMaIlii Ta/abo JOKyMEeHTIB He Ti3Himie 3 (TphoX)
0aHKIBCHKUX JHIB 3 IaTH HACTaHHS TaKUX 3MiH.

3.1.4. KimieHT MOXe HalaTH TpaBo Po3Nops/pkeHHs Komramu Ha BITP TpeTiM ocobaM Ha mijacTaBi JOBIPEHOCTI, sIKa MOYKE
OyTH cxianena y BianiienHi banky y npucytHocTi KitieHTa Ta oBipeHOT 0coOH, Ha iM’s K0T 0 OPMITFOETHCS JOBIPEHICTS,
a00 3acBijueHa BiIMOBIIHO 0 YMHHOTO 3aKoHOMaBcTBa YKpainu. [Ipu mbomy KirieHT 30008’ 13aHUN HeTalHO TIOBIIOMIISATH
Bank npo 3MiHy MOBHOBaXXeHb J0BipeHHX 0ocid KitieHra.

3.1.5. Bigkpurra BIIP (y 1.4. 3 odopmuennsm BIIK) 3nificHroeThcss Ha miacTaBi moroBopy (yroiaw) mpo HaJaHHS
0aHKIBCHKOTO TIPOIYKTY, KWW yKJIanaeThes y BimuiieHHi banky abo 3acobamu C/1O 10O. [Ipu npomy Hamanas KiieHTy
JOroBopY (Yroan) npo HalaHHs 0aHKiBCHKOTO MPOAYKTY, YnHHHUX Tapu¢iB banky Ta IlpaBuin KoprcTyBaHHS MiXXHAPOAHUMHU
wiatixxauMu kaptkamMu AT «Inest bank» 3milicHIOeThCS y BimaiieHHI baHky (npu ykiajganHi y BimauieHHI banky) a6o
IIIIXOM HaJCHJIaHHS TOTOBOPY (YTOOH) Y BUINIALI €JIEKTPOHHOTO JOKYMEHTY Ha ajpecy eJeKTpoHHOI momTu KimieHTa i3
3a3HAYCHHSIM JATH X BiIIpaBICHHS.

3.1.6. KiieHTy 3a00pOHSIETHCS:

- BukopuctoByBaTH bIIP y cmocib, axuii cynepednTs BUMOTaM YHMHHOTO 3aKOHOJABCTBA YKpaiHH, 30Kpema
BukopuctoByBaTH BIIP ans 3nificHeHHs miqnpUEMHHUIIBKOT a00 He3alleKHOT MpodeciiHOl AisITbHOCTI;

- 3piiicHioBaTH TaTexi 3 BIIK, emitoBanoi bankoM, Ha KOPHCThH OpraHi3aTOPIiB a3apTHUX irop y Mepexi [HTepHeT.
3.1.7. 3 MeTOIO BpEryJIIOBaHHS CIIPHUX MUTaHb MO0 omnepailii 3a BIIP (3 BukopucTanusM ta 6e3 Bukopucranns bIIK) ta
3axHCTy CBOIX IpaB crokuBada KimieHT Moske 3BepHyTHCS 10 baHKy 0COOHCTO 3 YCHOIO YU MHCHEMOBOIO 3asBOIO, 30KpeMa:
3a tenedorom 0800502030 (+380342558762 mis A3BiHKIB 3-3a KOpIOHY), 3a aapecoro info@ideabank.ua a6o Ha caiiri
Bbanky www.ideabank.ua), a Takox 3BepHyTHCH 10 HanioHansHoro 6anky Ykpainu (3a teneponom 0800505240, 3aampecoro
nbu@bank.gov.ua, 3a agpecoro By Incruryrceka, 11-6, m. Kuis-8, 01601).

3.1.8. Slkmo Ha MOMeHT BimkpHTTs (200 3akputTs1) BIIP KitieHT BHeceHuit 10 € 1HHOTO0 peecTpy OOPKHUKIB, TO baHK y 1eHb
BinkpuTTs (abo 3akputrsa) BIIP moBimomusie mpo me 3a3HaueHUWdt y €IuHOMY peecTpi OOp)KHHKIB OpraH Aep>KaBHOI
BUKOHABYO1 CIy>kOHM 200 MPUBAaTHOT'O BUKOHABIIS.

3.1.9. Kuient moxe 3acobamu C1O 10 Binkpurtu BIIP mis Hakonmyenns, 1o skoro opopmmoerses nudposa bIIK. Taxwuit
BITP nomoBHIOETHCS TUTHKU MUITXOM 0€3roTiBKOBOTO 3apaxyBaHHs KOITIB 3 BiacHuxX BITP Kiienta, abo 3 BITP iHmmx ocio
B iHImMX OaHKax Ta 3a KopJoHHUX OaHkax. [TonoBHeHHst BIIP mis HakonmuueHHs 3iiicHIOETHCS 3a pekBizutamu BITP abo
3a HoMepoM BIIK. 3uarrts komris 3 BIIP mist HakomuyeHHs 31HCHIOETBCS TIBKH MUISTXOM O€3roTiBKOBOTO TepeKasy Ha
BnacHi BITP Kiienra B Banky, npu mboMy niepekas 3iHCHIOETBCS Y CyMi TIOTOYHOTO 3QJTHIIKY Ta MiCysl 3MIHCHEHHS TaKOTO
nepekasy bank 3akpuBae BIIP mis makonmuvenns. J{ns iHinitoBaHHs omepariii 3a gonoMoror BITK BUKOpUCTOBYeThCS
tineku HoMep BIIK, 6e3 MmoxxiamnBocTi Bukopuctanus iHmmx peksizutiB BIIK (tepmin nii, CVV2/CVC2, I1IH-kon) 1 npu
upomy BIIK HemocTymHa /jis BHKOPHUCTaHHS 3a JOMOMOTOI0 E€IEKTPOHHOro ramaniss. Ympapninas BIIP  mis
HaKOMMYEHHs 3aiicHIoeThCA 3acobamu CO 10.

3.2. Jlo BIIP Kiienty moxe odopmisituck BIIK i3 HamanHsM 11 y KOpHCTyBaHHs, 3TiJHO 3 YMOBaMH BiAIIOBITHOTO
0aHKIBCHKOTO TPOAYKTY Ta YnHHUMH Tapudamu baHky.

3.2.1. BIIK odopmisierses (B T.4. IepeoOpPMILIETECS Y 3B 3Ky 3 3aKiHUCHHSM TEpMIiHY [ii MMOIepeaHbol KapTh 4u il
BTPATOIO/TIOIMIKOIKEHHAM) Ta/abo HanmaeTsest KimieHTy Ha #oro 3amuT npu ocobuctoMmy 3BepHeHHI KimieHTa 10 BimmineHHs
Banky, abo mumixom ocobucroro 3BepHeHHs KitieHTa 1m0 3amydeHOro baHKOM areHTa/KpeIWTHOTO TOCEpenHHKa, abo
3aco0amMu OIITOBOT/KYp€PCHKOI JOCTABKH, 3T1THO 3 YMOBAMH BiIIOBITHOTO OAHKIBCHKOT'O TIPOJYKTY.

3.2.2. bank Hanae BIIK Kiienty npotsirom 10 (necsiti) pobounx mHiB 3 qaté 3amoieHHsS Kiriearom BITK.

3.2.3. I1IH-xox no BIIK mamaetbes Kiienty y Burmsani nmaneposoro I1IH-koHBepTy abo nuisixoM HaganHsS EnekrpoHHOTO
[MIH-xomy, 3rigHO 3 yMOBaMH BiIHOBiTHOTo OaHKiBChKOro mpomykTy. Hamamus I1IH-komy B elIeKTpOHHOMY BHIVISAL
(Enextponnwuii I1IH-koa) Moke 3MiMCHIOBATHCH Y TepMiHANax Kac BiJJijieHb BaHKy a00 MUCTAaHIIHHUMH 3aco0aMu
obciryroByBaHHS (30Kpema, 4at-00t) nuisixom Hajacwianas [1TH-kony na @inancosuit Homep Kimienra. [TTH-xoq Moxe OyTr
sminenut Kiientom (abo ocoboro, sika Ha 3akoHHHMX mifcTtaBax BukopuctoBye bBIIK) y wMepexi OaHkoMmaTiB Ta
IUCTaHIIHHIMU 3aco0amMu 00CITyrOByBaHHS (30KpeMa, 4aT-00T).

3.2.4. Tlpu nmepeodopmirenni BIIK na HOBHI TepmiH nii bank mae mpaBo opopmut HOBY BIIK, sika Biapi3HIETHCS Bin
nonepeansoi BIIK (y ToMmy umcni, 3a [u3aifHOM, BUOM KapTKH Ta/a00 MIXKHAPOIHOT IIATHKHOI CUCTEMH).

3.2.5. bank nHamae Kiienty BIIK B HeakTHBHOMY CTaHi, II0 YHEMOXJIMBIIIOE 3MiMCHEHHS OyIb-iKHX OIlepamid 3
sukopuctanusaM BIIK a6o ii peksizutis (HoMepy, Tepminy fii Ta koxy CVV2/CVC2) no orpumannst BITK Kiientom. Kitient
camoctidiHO aktuBye BIIK mumsixom 3miiicHeHHs Oynb-skoi omepamii 3 BBegeHHsM [1IH-komy (B Mepexi BiamuieHb i
OankoMaTiB baHky Ta iHIIUX OaHKIB 200 B TOPTOBENLHO-CEPBICHINA MEpEexi).

3.2.6. Knient moxe odopmutu momgatkosi BIIK Ha cBoe iM’s a60 Ha iM’s HOro JOBIpeHHX OCi0 HA MmiJcTaBi Biﬂl‘[OBiz[HO'l'l6
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3as1BM, IOIaHO1 y BijtiyieHHi banky abo qucranniitnumu 3acobamu (3okpema Yar-bor).

3.2.7. Bank camocrTiiiHo iHimiroe odpopmienns Ta Hamauus bIIK Tinpku y Bunaaky odopmierns BIIK Ha HOBUit TepMiH Aii.
[Tpu oMy bank 0060B’s13k0BO moBigomMisie KitienTa npo 3akinueHHs TepMminy nii BIIK He misnime Hik 3a 10 (gecars)
KaJICHIAPHUX JHIB 10 AaTh (aktnyHoro npunuHeHHs aii BIIK musxom Hagcunanus SMS-noBigomieHHs Ha DiHaHCOBHH
HOMep KiieHTa (abo Homep, sikuit KitieHT camocTiiiHo 3MinuB 3acobamu CZ1O 10).

3.2.8. BIIK mosxe Oyt HamaHa mpencTaBHUKY KirieHTa Ha miJIcTaBi JOBIpEHOCTI 3 METO Moabiioi nepenadi miei BITK
Knienty. [Ipu npomy npeacraBHuk KnieHnta He Mae npaBa BukopucroBysatu BIIK. KitieHT Hece BCIO BIANOBIANBHICTD Y
pasi 3aificHeHHs ipeicTaBHUKOM KitienTa omepartiii 3a qonomoroto BITK.

3.2.9. KitieHT Mae mpaBo 3BepHYTHCh 10 baHKy i3 3asBOI0 IIOA0 BiJIMOBH Bix aBTOMaTHuHOTO nepeodopmieHHs BIIK nHa
HOBHWM TEpPMIH Jii, AKIIO Take mepeodopMiIeHHS IependadyeHo YMOBaMH BiJIIOBIMHOTO OaHKIBCHKOTO MpoayKTy. Taka
3as1Ba nojiaeThcs KinieHToM 10 BigainaeHHs baHKy He Mi3HIlIe OCTAHHBOTIO KATEHAAPHOTO AHS MICSIIS, SIKUH epeye MICSI0
3aKkiH4eHHs Tepminy mii BITK.

3.2.10. [oBipeHna ocoba Kiienra, Ha imM's sikoi odopmiena BIIK, e mae mpaBa HagaBatn no baHky 3asBy mono
nepeopopmiieHns miei BITK y 3B 53Ky 13 3aKiHUSHHSIM TEPMiHY [ii 200 3 1HITUX TPUIHH.

3.2.11. bank moxe BiamoButu Kiienty y nepeodopmienni BIIK y 3B'a3ky i3 3akiHUeHHSM TepMiHy ab0 BiIMOBHUTH Yy
odopmiienHi nonatkosux bITK.

3.2.12. KiieHT mMae npaBo y OyIb-sIKMH MOMEHT 3yITHHUTH Jit0 (3a010KyBaTn) abo npunuunTH (anymosatn) bIIK, y Tomy
guciti ohopMIIeHi Ha iM’st JoBipeHux oci6 KirieHTa, IIIsSIXoM 0COOMCTOT0 3BEpHEHHs JI0 BiniieHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky abo 3a gomomororo 3aco6is CO 10. Ilpu npomy poBipena ocoba, Ha iM'S SKOi
odopmiiena BIIK, mae npaBo 3abnokysatu Tinbku Ty BIIK, sika opopmiena Ha 11 im’s1.

3.2.13. Kuient moxe po36siokyBatu BIIK (sKkio Take po30JOKyBaHHS HOIMYCKA€THCS) NUIIXOM 3BEPHEHHS 3a TelaeoHaMu
Konrakr-IlenTpy banky a6o 3acobamu CJ1O 10. I1pu nibomy KitieHT Hece BCIO BIAOBIAATBHICTD 32 KO, 3aBlaHy HOMY
abo baHKy y pasi HecaHKI[IOHOBaHOT'O BHUKOpHCTaHHs po30iokoBaHoi Kiientom BIIK abo y pasi HecaHKI[iOHOBaHOTO
BHUKOpHCTaHHs 00JiKoBOi abo iHImOI iH(popMarlii, ska Jae 3MOTry IHIIIIOBATH IUIATDKHY OIEpallil0 3 BUKOPHCTAHHSIM
po3bnokoBanoi BITK.

3.2.14. Y pa3i HasBHOCTI KoMicii 3a 3ynuHenHs (0nokyBanns) BIIK, 3rimHo 3 unnanvu Tapudamu banky, Kimient crumadye
Taky koMicito. I1pu iboMy y pasi po3osiokyBanHs BIIK 1151 koMicis He miuisrae MoBepHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynunenHs npaBa Kiienra BukopucroByBatu BIIK (6mokyBanus BIIK) nmisxom
HanpasieHHd SMS-noBinomiienns Ha @inancoBuit Homep TenedoH (abo HoMep, sikuit KiTieHT caMOCTiiHO 3MIHUB 3aCO0aMH
CI0 10).

3.2.16. Ilpu odopmiienni BITK bankom 000B’sI3k0BO 3IIHCHIOETHCS aBTOMATHYHE ImiakroueHHs BITK:

- JI0 MocIyrd «SMS- 6aHkiHr» U1 HaacuianHs SMS-moBinomiiens Ha @inancoBuit Homep Kitienta (abo HOMep MOOUTBHOTO
tenedony, skuii Kiient camoctiiHo 3miamB 3acobamu CJIO 10) momo omepaniit 3 BukopuctanasMm bIIK, konis
niarBepmkeHnas («3D Secure», OTII) Ta inmoi iHpopMmarii;

- o cepsicy Click to Pay, sikuit KimieHT Moske B Oyab-siKuit MOMEHT BiakimrounTs 3acodamu O.Bank.
3.3. Bank Mae mipaBo BigMOBHTH B 00ciyroByBanHi BIIP (y TomMy umcii Bumaratu posipBaHus Jloroopy), abo BiIMOBHTH
y TpOBEAEHHI omepamii, Ta/abo synmuHuTH/IpunuHuTH Aif0 BIIK Ta/abo Bumyuutn BIIK y HacTynmHMX BHUINagkax:
KiienT Ha 3amut BaHky He HamaB BiAMOBiAHY iH(poOpMaIliro, JaHi Ta O]iliiHI JOKYMEHTH Ta/a00 HAJIEKHHUM YHHOM
3acBiMyeHi iX komii; 70 baHKy HamidIIOB 3amMT BiJ AEP>KaBHOTO/IPUBATHOTO BHKOHABIIA, MOBIIOMIICHHS MPO apermT
xomTtiB Ha BIIP; bankom BctaHOBieHuil ¢akT BukopuctanHa BIIP mns 3xilficHeHHS MiIIpUEMHHUIBKOT ab0 HE3aJIeKHOL
npodeciitHoil misibHOCTI; baHkoM BUsBICHHUH pu3HK a00 BUsBIeHUH (akT BukopuctanHs BIIK ta/a6o BIIP ocoboro, sika
HE Ma€ Ha Il¢ 3aKOHHOTO TIpaBa; BUHUKHCHHA Ha BIIP HecaHKI[IOHOBaHOTO (TEXHIYHOTO) oOBepapadTy BHACIIIOK
MIEPEBUIIICHHS CYMH olepallii Haa JocTynHuM 3anuikoM Ha BIIP; otpumanas baHkoM MOBiTOMIIEHHS BiJi Mi>KHApOJHUX
IUIATDKHUX chucTeM Togo kommpomertantii BIIK Ta 3arpo3u 3mificHEHHs MIaxpaWChKHX orepamii 3 ii BUKOPHUCTAHHSM;
BUsBIICHHS baHkoM ¢akty (abo 3arpo3u) 3aiMCHEHHS axpalChKUX ormepamid 3 BukopuctanHsaMm Kaprtku/Kaptok;
BUsIBIIEHHS baHKoM pu3uky HeBHKOHaHHS KilieHTOM 000B’S3KiB 3a KPEAUTHOIO JiHI€IO (3a ii HASBHOCTI); SKIO MPOTSITOM
poKy He 3aiiicHioBamuch omeparii 3a BIIP Kiienra, agpeca peectpamii abo ¢axTuuHe Miclie nepeOyBaHHS SKOTO €
TUMYACOBO OKYIOBaHi TepHTOpii abo TepHuTopis, 1o paninie Oyia Ii OKymnamie; nopyieHas KiriearoMm yMOB 1OoroBopy
(yroan) npo HagaHHS OaHKIBCHKOTO MPOAYKTY, [IpaBui KOpHUCTYBaHHS MIXHAPOAHUMHM IUTATDKHUMHU KapTkamMu AT «lnes
bank», JloroBopy Ta YMHHOTO 3aKOHOIABCTBa YKpaiHM (y TOMY 4HCIi, y cdepi 3amobiraHHs Ta HMpoTHAIi jeraizarmii
(BIIMUBAHHIO) TOXOMIB, OJIEPKAHUX 3JIOYMHHHUM IIUIIXOM, (PiHAHCYBAHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKCHHSI
30poi MacoBOro 3HUINCHHS, 30KpemMa Ha mifactaBi CtaTti 15 3akony Ykpainu «IIpo 3amoOiranss Ta mpoOTHIIIO Jerai3arii
(BiIMHUBaHHIO) TOXO/IB, OJEP)KAHHUX 3IIOYHHHUM [IUITXOM, (hJiHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKCHHS
30poi MacOBOTO 3HUILICHHSD).
VY pa3i HasiBHOCTI KoMicii 3a OrmokyBanHs (mpusynuHenHs) bIIK, srigao 3 ynaanMmu Tapudamu banky, baHk cTsrye komicito
3 BIIP y nopsiiky TOrOBipHOTO CITUCAHHSI.
3.4. Oneparii, siki 3iACHIOIOTECS 32 BIIP 3 Bukopucranusm ta 6e3 Bukopucranns BIIK:
3.4.1. 3a nonomororo BIIP (y Tomy uncii 3 BukopuctanasM BIIK Ta MoOiTEHOTO 3aCTOCYHKY) 3I1HCHIOIOTHCS TUTATIKHI Ta
HEIIaTIXKHI OIleparlii B Mekax JOCTYNHOro 3auIIKy KomTiB Ha BIIP (3 ypaxyBanusm KpeanTtHoi niHii 3a 11 HasBHOCTI).
[TnatixHi omepartii: BHECEHHs/3apaxyBaHHs KOIITIB, 3ilicHeHHs nepekasy Ha BiacHi BIIP ta BIIP inmmx oci6 B banky Ta
B iHIIMX OaHKaX, 3HATTS FOTIBKU B MEPEXKi BiIIUIeHs Ta OaHKoMatiB baHky i iHmmx 6aHKiB; 0€3roTiBKOBa OILIaTa TOBApIiB
Ta MOCJIYT B TOPTrOBEILHO-CEPBICHIN Mepeki Ta Mepexi [HTepHeT. HermaTixkHi onepartii: 3anut B Mepeki 0aHKOMATiB 1010
3anuiiky komTiB Ha BITP, 3mina [TIH-komy BIITK, ininitoBanus odopmienss mudporoi BITK Tomro.
3.4.2. KiieHT Haiae 3rofy Ha 3[iHCHEHHS TUIATKHOI omeparii y croci0, sKuil BimoBiiae croco0y iHIIIFOBaHHS Omeparii,
30Kpema: 3a mormomororo BeeaeHHs [1IH-koxy BITK mpw ininiroBanHi onepariii 3 BukopuctannsaMm BIIK y mepexi BigiineHs i
OankoMatiB banky Ta iHmux OaHKiB; 3a gonoMoror BeeaeHHs OTP-komay mpu iHiNiOBaHHI TUIATIXKHUX OIepamiid 3acobamu
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CHO I0; 3a nonomoroto Beenenus CVV2/CVC2-kony ta koay «3D Secure»/3DS ayrentudikauis 3acodamu CJIO 10 mpu

IHIIIFOBaHHI IUTaTDKHOL omeparii y mepexi [HTepHET Ha iHTepHeT-caiiTax, sKi MiATPUMYIOTH TexHOIorio «3D Secure»; 3a
noromoroto cepsicy Click to Pay mpu iHimirfoBaHHI IIaTDKHHUX OmNepalii y Mepexi [HTepHET; 3a JONOMOTOK BBEICHHS
CVV2/CVC2-xony mpu iHimiOBaHHI IUIATDKHOI omeparlii y Mepexi [HTepHET Ha iHTepHeT-caiTtax, sKi He MiATPHUMYIOTh
texHoorito «3D Secure»; mianucaHHsAM BiIacHOpydYHUM mianucoM KimienTa (migmucom mpenactaBHuka KimienTa Ha migcrasi
JIOBIpEHOCTI) Ha IIIaTOKHIN IHCTPYKLIT B BijmineHHi baHky, skimo oneparis 3xificHioeTbest 6e3 Bukopuctanus BIIK.

3.4.3. Kuienr nopyuae banky crarysaru 3 BIIP xomiciiiHy BuHaropoy, 3rigHo 3 ynHHUMH Tapudamu baHky, y mopsaxy
JIOTOBIPHOTO CIIHCAHHS.

3.4.4. Ha mincraBi posnopsypkeHHss KitienTa, momanoro y BiamineHHi banky, bank 3mificHIOE KymiBiro (Tpojiax)
0e3roTiBKOBOI 1HO3EMHOI BATIOTH HAa MiKOAHKIBCBKOMY BaIIOTHOMY PHMHKY YKpaiHU 3a paxyHok kowmrTiB Ha BIIP i3
3apaxyBaHHSAM pe3yJbTary KymiBii (mponaxy) Ha BITP Kiienta y BigmoBianiii BamtoTi. [Ipu nbomMy Bci BUTpaTH, OB s3aH1
3 KymiBliero (IpoaaxeM) KOIITiB Ha MikOaHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHW mokianaroTbes Ha Kiienra. Kiient
Hazae baHky MpaBo yTpUMaTH KOMICiiHY BUHArOpOAYy B IPUBHI 3 KOIITIB, OTPUMAaHUX Bijl MPOJaXy 1HO3EMHOI BalOTH 200
0aHKIBCBKUX METaliB, 0e3 3apaxyBaHHs i€l koMiciiiHoi BuHaropoau Ha BIIP Krienrta y rpusHi. KiienT nopydae banky
odopmutH Bi iMeHi KitieHTa 3asBKy Ha IIpo/iaxk iHO3EMHOI BAIOTH Ha Mi0OaHKiBCbKOMY BaJIFOTHOMY PHHKY YKpaiHH.
3.4.5. Kimient moxe 3acobamu CJ1O IO iHimiroBaTé 0€3roTiBKOBY BAIIOTHO-OOMIHHY OIEpallilo, sSiKa 3MIHCHIOEThCS 32
KOMepUiiHIM KypcoM baHky.
3.4.6. Cymu xomtiB ruraTikHoi onepanii bank 3apaxoBye Ha BIIP mpotarom OmnepariiiHoro mHs, y KU Takuil mepekas
HamiimoB 10 banky. Jlns 3apaxyBanns Ha BIIP komrie bank Moxe BuTpeOyBaTH y KitieHTa 101aTKOBI IOKYyMEHTH, y TOMY
YUCIIi 3 METOI 3AiMCHEHHS BaHKOM BaJIOTHOTO HArJsly, 3TUIHO 3 BHYTPINIHIMH TpolenypaMd baHky Ta 3 YHHHUM
3aKOHOAABCTBOM YKpainu. [Ipu npomy baHk 31iiicHIOE 3apaxyBaHHS KOIITIB MpoTaroM OnepaniiHOro JHS HaIXOPKEHHS
BiJ KiieHTa 101aTKOBUX TOKYMEHTIB. Y pa3i HeHa/laHHs (HaJlaHHS B HEIIOBHOMY 00Cs131) TAKUX JJOKYMEHTIB a00 BiIHECEHHS
BbankoM Takoi omepairii 1o cyMHiBHOT, baHk Ma€e paBo BiIMOBUTH Y 3apaxyBaHHi komTiB Ha BITP Ta moBepHyTH X IIIaTHUKY
a0o0 3yNMMHUTH 3apaxyBaHHs koiTiB Ha BIIP 10 MoMeHTy HajaHHA HEOOXiTHUX JOKYMEHTIB.
3.4.7. Tlnarixkui iHcTpykii Kimienra 6e3 3a3HaveHHs KiieHTOM JaTH BaIOTYBaHHS BHKOHYIOTHCS BaHKOM MpPOTAroM
OmnepalliftHoro JHS 3 MOMEHTY NMPHUHATTS IDIATDKHOI 1HCTPYKIil Bix KimieHTa 10 BUKOHaHHS, a y pa3i BUMorn baHky 1o
KiienTa HagaT AOAATKOBI JOKYMEHTHU 100 BUKOHAHHS TUIATDKHOT IHCTPYKLII Taka IUIaTKHA 1HCTPYKIIiS BUKOHYETHCS
BankoM He mi3Hime HacTymHoro OnepaiiifHoro AHs 3 AaTH OTPUMaHHS TOJAaTKOBUX JOKYMEHTIB Bij KiieHTa.
3.4.8. Inarixkni iHCcTpYyKIii KitieaTa 13 3a3HadeHHsAM KITieHTOM JaTH BalIOTYBaHHS BHKOHYIOThCS BaHKOM MpOTATOM
OmnepauiifHOro JHA B 3a3HA4YCHY JaTy BAIIOTYBAaHHA IIIIXOM 3a0€3IEUCHHS MepepaxyBaHHA CyMH KOLITIB 3a IJIATLKHOIO
OTepalli€l0 Ha paxXyHOK HaJlaBaua IUIAaTLKHUX IOCIYT OTpUMYBaya.
3.4.9. Cymu rotiBKOBOTO TOITOBHEHHS 3apaxoByI0ThCsl Ha BIIP y ieHb BHECEHHS rOTIBKH B Kacy BifnijacHHs baHKy;
3.4.10. Po3paxynku 3i cruiatd KiieHTOM KOMICIHOI BUHATOPOAX 3a Oomepallii 3 BUKOPHCTaHHIM ab0 0e3 BHKOPHCTaHHS
BIIK 3miiicHIOIOTBCS Y pO3Mipi, HOPSIKY Ta y CTPOKH BifmoBiAHO 10 ynHHUX Tapudis baHky.
3.4.11. Knient Hanae banky npaso crmcysatu 3 BIIP xomrtu Ha BukoHaHHS bankoM miatixHux iHCTpykmii Kienra a6o
3aKOHHOTO TpencTaBHuKa KirieHTa.
3.4.12. Knient Hagae banky mpaBo crnucyBatu 3 BIIP komrTu Ha BUKOHAHHS IUIATDKHOI omepamii, sika iHiIifoBaHa 3a
noromoroto [narixkaoro iHcTpyMeHTY (y Tomy uncii, BITK).
3.4.13. KitienT Hanae banky npaBo ciimcyBatu 3 BIIP cymu komiciiiHoi BUHaropou 3a oociyropyBanHus BITP Tta/abo BITKi
3MilCHEHHs oTepalliit, 3riaHo 3 unHHUMH Tapudamu banky.
3.4.14. Kunienr Hanae banky npaBo crimcyBatu 3 BITP HapaxoBaHi MpoIIeHTH, MEeHi Ta mTpadH, 3riTHO 3 YUHHUMU Tapudamu
banky, 30kpema 3a KopucTyBaHHsI KomTaMu KpeauTHoi niHii, mpocTpoueHHsS KPeaIUTHOI 3a00proBaHOCTI, 32 KOPUCTYBaHHS
KOIIITAMHU HECAHKITIOHOBAHOTO (TEXHIYHOTO) oBepapadTy.
3.4.15. Crucanns 3 BIIP cym HeHane:xHUX onepaltiii 31iCHI0ETHCS Ha TiICTaBl BiIIOBITHOT IIaTiXHOT iHCTpYKIii KitieHTa.
IIpu 11bOMy TOBEpHEHHS HEHAJISKHUX OIepaniif 3A1HCHIOEThCs 0€3 MOBEPHEHHS KOMicii (32 HAsIBHOCTI).
3.4.16. Kiient Hamae Banky mpaBo crucyBatd 3 BIIP kot Ha mimcTaBi NOBIIOMIICHHS JEP’KaBHOIO/TIPUBATHOTO
BHUKOHABIIS 200 B 1HIIUX BHUIMAJKaX, BIAMOBIIHO 10 YNHHOTO 3aKOHOAABCTBA YKpaiHU.
3.4.17. Bank Mae mpaBo BUKOHYBATH IDIATKHI IHCTPYKIii KiTieHTa B iHO3EMHIN BaJIFOTI 3 YpaXyBaHHAM CyM, sIKi HaIXOISITh
Ha BIIP Kiienra npotsirom OmnepariiiiHoro nHs (HOTOYHI HaIXO/KEHHA), 3 ypaxyBaHHAM BHMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu.
3.4.18. Kiient Hamae banky nopy4eHHs (0e3yMOBHE Ta O€3B1IKIIMYHE MPABO) Ha 3IHCHEHHS JOTOBIPHOTO CIIMCaHHA 3 OY/Tb-
saKoro paxyHky Kitienra, Bimkpuroro y baHKy, TpoOIIOBHX KOWITIB y po3Mipi HasBHOI MPOCTPOUYEHOI 3a00pProBaHOCTI 3a
Kpenutom, HapaxoBaHUMH MPOLICHTaMH, IUIATOI0 32 00CIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI, HEYCTOMKOIO, mTpadom,
TICHEIO0, a TAKOXK MPOIICHTaMH 33 HETPaBOMipHE KOPUCTYBAaHHS TPOMIOBUMHE KOIITaMH BiIMOBITHO 10 CT. 625,
563 LluBimpHOTO KOAEKCY YKpaiHW, A MOTamieHHS 3a00proBaHOCTI mepen baHkoM, y BUMAgKy HEBUKOHAHHS YU
HCHAJEKHOTO BHKOHAHHS OyAb-SKOTO i3 3000B's3aHBb 32 JOTOBOPOM (Yro0I0) PO HaJaHHS OaHKiBCHKOTO HPOIYKTY,
JoroBopom, 3a iHIIMM JOTOBOPOM, yKIaneHUM 3 bankoM min gac Ta/abo micis 3aKiHYEHHS CTPOKY [ii TOTOBOpY (Yyromau)
Ipo HagaHHsA OaHKIBCHKOTO MPOMYKTy. SIkmio Ha paxyHkax KimieHTa He MOCTaTHBO KOINTIB Ul [TOBHOTO BHUKOHAHHS
OCHOBHHUX 3000B’513aHb, TO IpaBo baHKy Ha TOTOBipHE CIIEICaHH MOXe OyTH peasti3oBaHe B HasiBHIH (ocTymHiM) cymi. [Ipu
I[OMY JIOTOBIpHE CIIHICaHHS MOKE 3/IIHCHIOBATUCS SIK BIIHOCHO HAsIBHUX HA PaXyHKY KOIITIiB, TaK i BiJHOCHO KOINUTIB, SIKi
MOXYTh OyTH OTPHMaHi 32 HEBHYESPIIAHOIO MIOBHICTIO (IOCTYITHOIO JUIsl BUKOopucTaHHs) KpeaurHoto miniero (sxmo Kpenntaa
niHis BcTaHoBiieHa Ha BITP).
3.4.19. bank Mae npaBo BiAMOBUTH TpencTaBHUKY KitieHTa y 3milicHeHHI BHIATKOBUX omepamniid 3 BIIP 3a moBipeHicTio,
30KpeMa: HeHAJIaHHs HEOOXITHUX VIS 3MIHCHEHHS HAIEKHOI nmepeBipku KitieHTa JOKYMEHTIB YU BiIOMOCTEH; BiICYyTHOCTI
(HemocTaTHOCTI) HEOOXITHMX NOBHOBaXKEHb NPEJICTABHUKA; HEBIAMOBIHOCTI JaHUX Y JOBIPEHOCTI Ta y HasgBHUX B baHKy
naHux KirieHTa; HEeMOXIMBOCTI OTpUMaTH TiATBepKeHHs KiieHToMm (akTy Buaadi MOBIpEeHOCTI; BUHUKHEHHS y baHky
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OyAb-sIKUX IHIIMX CYMHIBIB IIOJIO MiICTaB IS 3MIHCHEHHs omepanii npeacraBHuKoM Kitienra.

3.4.20. KiieHT Ma€ MpaBo BIAKIMKATU IUIATDKHY IHCTPYKIIIO Ta 3rOJy HAa BHKOHAHHS TUIATDKHOI Omeparii 10 HaCTaHHS
MOMEHTY 0€3BIIKIMYHOCTI.

34.20.1. V pa3i 3pilicHeHHs IUIaTiXHOI omepanii 0e3 BukopuctanHs BIIK BimkimukaHHS 3IIHCHIOETBCS IIIISXOM
MHCEMOBOTO 3BEpHEHHS Y BiiiNeHHs baHKy, 1 pyu bOMYy MOMEHTOM O€3BIAKIMYHOCTI € MOMEHT CIIMCaHHs KomTiB 3 BITP
a0OHACTAHHS JIaTH BATIOTYBAaHHS TUIATIKHOT IHCTPYKITI.

3.4.20.2. VY pasi 3ailicHEeHHS IUIATDKHOI omepauii 3 BUKopucTaHHsIM BIIK BiakmukaHHS 341HCHIOETBCS 3acobamuy,

BIATIOBIZTHO JI0 cHOCO0Y iHII[IFOBaHHS IUIATDKHOI IHCTPYKIIT (TepMiHAIM Kac y BiImiaeHHAX OaHKiB, iHTepHeT-caiitn, CJ1O
10), 1 npy IbOMY MOMEHTOM O€3BiIKITMYHOCTI € MOMEHT 3IIHCHEHHS MTPOIECIHTOBUM IIECHTPOM aBTOPH3AIlil Ta OJIOKYBaHHS
cymu orepartii Ha BITP.

3.4.21. bank BiMOBIIsI€ Y NPOBE/ICHHI IUTATDKHUX onepauii (y Tomy uncii 3 BukopucranHsM BIIK), skmio taxi oneparii
3a00pOHEH1 IpaBUJIaMU MIKHAPOJHUX IUIATIXKHUX CHCTEM Ta YHHHUM 3aKOHO/JaBCTBOM Y KpaiHH.

3.4.22. bank Mae TNpaBO 3YNMHWTH 3aBepIICHHs IUIAaTDKHOI omepamii, 3milicHeHol 3 BukopucranHsaMm bBIIK, Ha wac,
BiJITIOBITHO JTO TIPaBHJI MKHAPOIHHX TUTATIKHUX CUCTEM, Ha Tiepio He Oinbie 60 (mrictaecaTn) KajJeHIapHUX THIB 3 METOIO
BCTaHOBJICHHS IPAaBOMIPHOCTI ITi€l omeparii 3a pe3yJbTaTaMHd MOHITOPHHTY a00 y pa3i HaJXOJDKCHHS BIAMOBIIHOTO
noBimomiieHHs Big Kiienta abo MikHapogHOi miaTikHOi cucteMu. [Ipu 1ipomy bank Mae mpaBo Ha 4ac BCTaHOBIIGHHS
iHiiaTopa Ta MpaBOMIPHOCTI IUIATKHOI orepaltii, ajxe He Oinblie Hix 60 (icTaecsT) KaleHIapHUX JAHIB, HE TOBEPTATH Ha
PaxyHOK HEHAJIC)KHOTO IUIATHUKA CyMY ITOTNIEPEAHBO CIIMCAHOI HEHAICKHOT IIJIaTIXKHOI OITepalii.

3.4.23. bank BinMoBisie y 3apaxyBaHHI Ha BIIP xomTiB HeHanexHOi oneparii a00 Ha BUKOHaHHS BHMOT 3aKOHOJaBCTBA
1010 BiIHOCHH Y cepi 3anobiranHs jgeranizaiii (BiAMUBaHHIO) JOXO/iB, OIepPKaHUX 3TOYMHHUM HUISXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3IMOBCIOIKCHHS 30p0Oi MACOBOTO 3HUIICHHSI.

3.4.24. BaHk Hece BiNOBINANBHICTh 32 HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS IUIATDKHHX OIepallii, skio baHk He
JIoBeJIe, IO TUTATIKHI oTepallii BAKOHAHI HUM HaJIe)KHUM YHHOM.

3.4.25. baHk Hece BiINOBINANBHICTh 32 BUKOHAHHS TTOMHUIIKOBOI, HEaKIENTOBAHOI BHUAATKOBOI IIATDKHOI ormeparii abo
omeparlii, moao sikoi KilieHT cBoeyacHO HagaB PO3MOPSUKEHHS MPO BiAKIMKAaHHSA. Y pa3l BUKOHAHHS TakKoi IUIATIXHOT
onepauii bank HeraifHo micis BHUSBJICHHS MOMWIKH a0o micias oTpUMaHHS HoBimomieHHs Kiienta mepekasye Ha BIIP
KitienTa cymy Takoi IuIaTiKHOI oIepailii 3a paXyHOK BJIACHHX KOINTIB Ta CIUIa4Yy€ TICHI0O B PO3Mipi MOJBIHHOI 0071iKOBOT
ctaBku HamionaneHoro 6aHky YkpaiHu 3a KO)KHUU JeHb Bif nHs cnrcanHs 3 BIIP oneparii 1o 1Hs mOBEepHEHHS KOLITIB Ha
BIIP KiieHTa, a TakoX BiJIIKOJOBY€E KOMICiIO (32 HasBHOCTI) 32 BUKOHAHY MOMMJIKOBY TUIATLKHY OMEpaIlito.

3.4.26. baHk Hece BiAMOBINATBHICTH 32 TIOMWJIKOBE 3apaxyBaHHs Ha BIIP HeHare)XHOro OTpuMyBadya KOINTIB IUIATIXKHOT
orepallii nepekasy, KU mpu3HaueHu 11 3apaxyBanns Ha BIIP Kiienrta. Y nupomy Bunaaky bank 30008’ s3aHuiiHeTaitHO
ITiciIs BUSIBIICHHS TOMUIIKHM nepekasaTy Ha BIIP KiienTa cymy 11iei mnatixHoi onepartii i BurutaTuté KiieHTy meH:o B po3Mipi
0,1 BiCOTKa CyMH Takoi IUIATIXHOI Omepariii 3a KO>XKHUH JIeHb TPOCTPOUCHHS BiJI THS 3aBEPUICHHS TOMIJIKOBOT ITIaTIXHOT
omeparlii 1o aHs nepekasy komriB Ha BITP Kiienra, ane ne 6inpmie 10 BiICOTKIB CyMH IUIATiXKHOI omnepartii.

3.4.27. baHk Hece BiANOBIIANBHICT 32 MOPYIICHHS CTPOKY BUKOHAHHS IUATLKHOI omepalii, CTPOKY 3apaxyBaHHS KOIITIB
3a IUIATIXKHOIO OIEpaIli€l0 Ha PaxyHOK OTPHMYyBada, CTPOKY IMOBEPHEHHS KOIITIB y pa3i HEMOXKJIMBOCTI BCTAHOBJICHHS
HAJIGKHOTO OTpuMYyBaya abo y pa3i HesIBKH OTpUMYBaya rOTiBKOBOTO MepeKasy, 3T THO 3 YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.
VY pasi mopyIieHHs CTPOKiB BUKOHAHHS IJIaTLKHUX onepanii bank crmauye Kiienty mento B po3mipi 0,1 BigcoTka cymu
MPOCTPOUCHOTO TUIATEKY 3a KOKHUH JCHb MTPOCTPOUEHHS, ane He Oiibiie 10 BiICOTKIB CyMHM IUTATIXKHOT OTIepallii.

3.4.28. Y pasi orpuMaHHs iHQOpMAIi 1I0J0 ONMPOTECTYBaHHS IUIATHUKOM 3apaxoBaHol Ha BIIP HeHanexxHOi omeparii
Ta/ab0 Ha BUMOTY HaJaBaua IUIaTDKHHUX MOCIyT miaTtHuka bauk Giokye Ha BIIP komTH B cymi 3apaxoBaHOi HEHANEKHOI
TUTATIXKHOI ortepailii Ha ¢Tpok J0 30 KaJIeHAapHUX JIHIB JJ1 BCTAHOBJICHHS IPAaBOMIPHOCTI IJIATIKHOT omnepariii.

3.4.29. KiienT 3000B’s3aHHN MPOTATOM 3 (TPhOX) pOOOYUX JHIB 3 JAaTH OTPUMAHHS IOBIJIOMIJICHHS BiJ HaJaBaya
TUTATIXHKUX TOCIYT IJIATHUKA 100 HaaxomxkeHHsa Ha BIIP Kiienta cymu moMunkoBoi (HeHalle)kHO1 ab0 HeaKIenTOBaHO1)
IUTATKHOI omepariii iHiIifoBaTu mIaTixHy omneparito 3 BIIP Ha cyMy KOIITiB, €KBIBaJICHTHY IIOMMJIKOBIN (HEHAJICKHiHN a0
HeaKIeNTOBaHii ) TUTaTHKHIN oTepallii 3a peKBi3UTaMH, 3a3HaUYECHUMH Yy BiJTIOBITHOMY MOBiTIoMJIeHHI. baHk, y pa3i HagaHHS
KiienToM mimaTixHOT IHCTPYKIIi IIOJI0 MOBEPHEHHS KOIITIB TaKoi MIIATXHOI oneparlii po36iokoBye 11i komTu Ha BIIP Ta
MOBEPTAE X HEHAJIECKHOMY IUTATHUKY. Y pasi MOpYIIEHHsS CTPOKY HmoBepHEHHs KitieHT 3000B’s3aHM CIUIATUTH Ha/IaBady
IUIATDKHUX MMOCTYT TUIATHHKA TIeHto B po3Mmipi 0,1 BiicoTKa ITi€T CyMU 3a KOXKHUM JCHb BT JaTH 3aBEPUICHHS TaKOT IIATIKHOT
orieparlii 1o AHs OBEPHEHHS KOIITIB HAa PaXxyHOK, aje He Oinbme 10 BiACOTKIB CyMH IUTaTHKHOTL onepartii.

3.4.30. KitieHT, KMl € MIATHAKOM, HECE BiJNOBIJAIBHICTh 32 BiAMOBIAHICTh 1H(OpPMAIIii, 3a3HAYCHOT HUM Y TUIATIXHINA
IHCTPYKIIi, CyTi IIATDKHOI oneparii. Y pasi BUSABICHHS HeBiAmoBimHOCTI iHPopMarii KiieHT Bimmkonye banky mkony,
3aMoisiHy BHACIIIOK TaKoi HEBIAMOBITHOCTI iH(OpMAIIi.

3.4.31. KiieHT Hece BiANOBIANBHICTD 3a IUIATDKHI omeparlii, 3aificHeHi 6e3 aBTeHTH(iKamii IaTHKHOTO IHCTPYMEHTY i
Horo aepikates, SKIIO TOBEICHO, Mo Aii uu Oe3nisutbHicTh KitieHTa abo moBipeHoi ocobu, Ha iM’s sikoi oopmiteHa BIIK,
IPU3BENHN JI0 BTpATH, He3akoHHOro Bukopuctanus [1IH-koxy abo iHmoi ingopmariii, sxa 1ae 3MOTry iHiNiOBaTH IJIATiXHI
oreparlii 3 BUKOPUCTAHHSM IUIaTI>)KHOTO 1HCTPYMEHTY.

3.4.32. Knienr BigmkoaoBye baHKy KoMy, 3amojiisHy BHACTIOK HEIOTPHUMAHHS BUMOT IMOJO 3aXUCTy iH(opmarii i
3[1iHCHEHHSI HETIPAaBOMIPHMX Ail 3 KOMIIOHEHTaMH IUTaTHKHOT iH(pacTpykTypH (Y TOMY YHCII IUIATIKHUMH IHCTPYMEHTaMH,
obOnamHaHHSIM, TTporpaMHuM 3a0e3neveHHsM). [Ipu nbomy baHk 3BUTBHSAETHCS Bil BignoBimanbHOCTI nepen KiieHToMm 3a
BUKOHAHHS TUIATIXHUX OTEpallii.

3.4.33. KitieHTt 3000B’s13aHMI1 HETAIHO MIC)Is BUSBJICHHS MOBINOMUTH baHk npo dakT BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIENTOBAHOI TUIATKHOT OTepallii sl OTPUMaHHS BiIIIIKO{yBaHHS 32 TAKOIO OIEPAIIi€lo.

3.4.34. KitieHT Mae mpaBo BUMaraTH BiAIIKOJIYBaHHS KOIITIB HEHAJEKHOI IUIATIKHOI Omepallii, 332 YMOBH IOBIIOMIICHHS
npo Hei Banky mporsrom 90 kanenmapHux OHIB 3 maTu crnmcanHs 3 BIIP KOmITIB 3a Takoo OmNepaimiero Ta 3a YMOBHU

JIOBEJICHHSI, 1[0 TUIATKHA OTlepallis cTajach He 3 BUHHU KitieHTa
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3.4.35. KiieHT Mae mpaBO Ha BIQIIKOAYBaHHS CYMH BHKOHAHOI aKIENITOBAHOI IUIATDKHOI oOTmepamnii, IHIIiiHoBaHOI

OTpUMYyBaYeM.

3.4.35.1. BiamkoayBaHHS MOXIIUBE 32 YMOBH OJJHOUYACHOTO BUKOHAHHS HACTYIHHUX YMOB: 3roja KiieHTa Ha BUKOHAHHS
TUTATIXKHOT oTeparlii He MiCTUTh TOYHOT CyMH IJIATIXKHOI Orepariii; cyMa IUTaTiXKHO1 orepairii mepeBHIy € MaKCUMAaIbHY CyMY
TUTATIXKHEX OTIepallii, ska BU3HaUYE€Ha YMOBaMH JIOToBopy Mixk KirieHToM Ta oTpuMyBadeM, mpo 1o KiienT nosiqomus baHk.
3.4.35.2. 3anuT Ha BIAIIKOAYBaHHSI CYMH Takoi IJAaTDKHOI omeparii momaetbes KiieHtom no BiamiieHHs baHky y
mUCEMOBIH opmi He mizHime 60 (1ricTaecaTr) KaleHIapHUX MTHIB 3 naTu criucands komrtis 3 BITP. [pu isomy bank dikcye
JIaTy 1 9ac OTpUMaHHS TaKOTO 3alMTy B ONEPaIliifHO-00JIIKOBIN CHCTEMI.

3.4.35.3. KiieHT Ha MUChMOBHIA 3anTUT baHKy 3000B’s13aHUI TIPOTITroM S5 (I1’ATH) poOOYMX JHIB 3 JHS OTPUMAHHS 3aITUTy
HajaTy 0 baHKy B manepoBiit a00 eneKTpoHHIH (hopMi MiATBEPIKESHHS JOTPUMAHHS YMOB IOJI0 CYMH IDIATIXXHOI Oneparii,
sKa OocKapkyeThcst KIlieHTOM, Ta MakCHMANbHOI CyMH IUIATDKHHX OIepalliid, sika BH3HAYCHA YMOBAMHU JIOTOBOPY MiX
KitienTom Ta oTpriMyBadeM.

3.4.35.4. bank 30008’ s3aHui npotsiroM 10 (mecsatr) pobounx IHIB 3 THSA OTpUMaHHS 3anuty KirieHTa BimmkoyBatu Homy
CyMy IUTAaTIXHOI omeparlii abo HajaTu oOIPpyHTOBaHY BiIMOBY Y BiMIIKOAyBaHHI. [1maTikHa omepariist BiJIIKOTOBY€ETLCS B
MOBHOMY 00CS3i.

3.4.36. bank Mae mpaBO BCTaHOBIIOBATH OOMeEXKeHHs (JIIMITH) Ha O€3roTiBKOBHUIT Nepeka3 Ha paxyHKH iHIIMX KIII€HTIB B
Bbanky ((pi3uuHuX Ta IOpUAUYHUX OCi0) Ta Ha OyAb-sIKI paxyHKH B iHIIMX O6aHKax y po3mipi 50 000 a6o 150 000 rpuseH B
MICSI1b, 3TITHO 3 BHYTPIITHIMHE IpolieaypaMu banky, mo 0a3yeThcst Ha aHai3i onepartiii o Beix BIIP KiienTa B banky ta
i iHdopmarii npo KiieHTa Ta Horo misIbHICTB, fika oTpuMaHa baHKOM Ha 3aKOHHHX IiJICTaBax.

3.4.36.1. Tlpu oomexenHi (rimiti) y po3mipi 50 000 rpusen B Micsams KitieHT Moyke 3MiiCHUTH Tiepekas i3 Beix Horo BITP Ha
3aranpHy cyMmy He Oinbine 20 000 rpuen mpotsrom Micsiug 3acobamu C/1O 10 Ta Ha 3aransHy cymy He Oinbmie 30 000
TPHUBEH IPOTATOM MICSIISI 3ac00aMH 1HIIMX HAJAaBadiB IUIATIKHUAX ITOCIYT.

3.4.36.2. Tlpu oomesxenHi (imiTi) y po3mipi 150 000 rpuBeH B Micsib KimieHT MoXke 3MiCHUTH ITepeka3s i3 Beix ioro BITP
Ha 3arajbpHy cymy He Outbmie 120 000 rpusen npotsrom micsis 3acodamu CJ1O 1O Ta Ha 3aransHy cymy He Oitbme 30 000
TPUBEH MPOTATOM MicCSII 3ac00aMHU 1HIIMX HaJaBayiB IUIATIKHUX MOCIYT.

3.4.36.3. O0mexeHHs (J1iMiT) Ha 6E3roTIBKOBH Iepekas He BCTAaHOBIFOEThCS Ha nepekas Ha inmi BIIP Kitienrta B Banky.
3.4.36.4. Y pa3i BcTaHOBIICHHS 0OMexeHHs (J1imMiTy) KitieHT Moke 3BepHYTHCH 10 baHKy 3 KIOMOTaHHS MPO 301IBIICHHS
TiMIiTy Ha 0e3roTiBKOBHUI Mepeka3 KOILITIB, BIIMOBIIHO IO BHYTPIlIHIX mpoueayp baHky.

3.5. KitieHnT Hece BiMOBIANBHICTL 3a HETaiHEe TOTANICHHS HECAaHKI[IOHOBAHOTO (TEXHIYHOTO) oBepApadTy Ta MPOICHTIB
3a KOPUCTYBaHHS KOIITaMH TaKOTO HECAHKIIIOHOBAHOTO oBepApadTy. HecaHkIlioHOBaHM (TEXHIYHMIA) oBepapadT BUHHKAE
y BUMNaaky 3nificHeHHs 3a BIIP omepamii (3HATTA TOTIBKHM, Nepekasy, O€3roTiBKOBOI OIUIaTH TOBapiB Ta MOCIYT Yy
TOPTrOBEIBHO-CEPBICHIN Mepexi Ta Mepexi IHTepHeT) a0 crimcanHs bankoM koMicii, 3rimHo 3 ynHHUMHE Tapudamu banky,
pO3Mip SKOi TMepeBHINye AOCTYMHUM 3anmumok Ha BIIP (3 ypaxyBanHsMm BctaHoBiieHoi KpemutHol minii). [TorameHHs
3MIACHIOEThCA NUITXOM BHeceHHs Ha BIIP xomTiB y cymi, JocTaTHIH AJ1s MOTalIeHHS TaKoi 3a00proOBaHOCTI TAallPOIEHTIB 32
KOPHCTYBaHHS KOIITaMH HECaHKI[IOHOBAHOT'O OBepIpadTy.

3.6. bank Mae mpaBo BBaXkaTH MOCIyTy 3 oociyroByBanHs BIIP Henananorwo bankoM 1 HeoTpuMmaHoto KitieHTOM, SKIIO Ha
BITP mpoTtsaroM ABOX KaJeHAApHUX MICALIB IMOCHIb BiACYTHI MJIATDKHI omeparii, iHinidoBani KmienToM (TOTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHS KOILTiB; BUAATKOBI Olleparllii; CiMcaHHs KOMICii 3a HediHaHCOBI onepauii, 30kpema, 3miny ITTH-
KOJY, 3aIUT 3aJTUIIKY KOINTIB TOImO0) abo iHiliiHoBaHI TpeTiMH ocobamu Ha KopucTh KitienTa (rotiBkoBe nomnoBHeHHs BITP
Ta Oe3roTiBkoBHi nepekas Ha BIIP). V mpomy Bumaaky bank Mae mpaBo He CTATyBaTH KOMicito 3a oOcimyroByBaHHs BITP
ta/abo BIIK, 3rigno 3 unnamMu Tapucpamu banky, 10 MOMeHTY BigHOBIICHHS KopucTyBaHHs BIIP Kiientom.

3.7. IlpaBo KiienTta Ha oTpumanHs iH$opmanii po ctan BIIP ta 3milicHeni oneparii (y TOMy 4HCHIi, 3 BUKOPHCTaHHAM
BIIK):

3.7.1. bank 3000B’s3anuii Hagath Kimienty iHdopMmariiro npo pyx komriB Ha BIIP Ta npo kKoXHY BUKOHaHY IUIATIKHY
omnepartito 3a BIIP musaxom HamauHs y BignineHHsx banky ta/abo 3acobamu CZO 10 (orpumManHs iHpOpMAIii onuH pas3
IPOTATOM KaJIeHAapHOTO MicsId He TapudikyeThess baHkoM) HacTymHOI iHpopMartii: as ineHTHdIKaIii IaTi>kKHOI onepartii
Ta iH(hopMaIlii mpo OTpUMYyBaya (32 HAIBHOCTI TEXHIYHOT MOKIIMBOCTI); CyMY TUIATXHOT orepartii y BamtoTi BITP Ta y BanroTi
IUIATKHOI omepartii, CyMy KOMICITHHX BUHArOpoJI 3a BUKOHAHHS ILIATOKHOI OIlepartii, 3riqHo 3 unHHuME Tapudamu banky,
JaTy i yac OTpHMaHHS IDIATDKHOI 1HCTPYKINI, AaTy 1 9ac MPHUHATTS IJIATDKHOI 1HCTPYKIIl A0 BHKOHAHHS, JaTy 1 dac
3apaxyBaHHs komrtiB Ha BIIP, mary BamroryBanms. Ha Bumory Kiienra bank Hamae Kiienty iHpoOpMariro mpo Kypc
nepepaxyHKy i1HO3eMHOT BaJIIOTH Y pa3i BIAMIHHOCTI BaJIFOTH oneparlii Bia BaiaroTu BIIP.

ITix yac mpoBeJeHHS KOXHOI TUIaTiXHOI omnepanii bank 3a monomororo SMS-noBizomiens Ha PiHaHCcOBHI HOMep (abo
iHmmit Homep, sikuit Kimient camocrtiiino 3minuB 3acobamu CJ1O 10) Hagae iH(pOpMAIlifo Mpo IUIATHKHY OIeparliro, i cyMmy
y Bamoti BIIP Ta y BamoTi miatikHoi omepariii, 1aTy i yac IpUHHATTS IIATDXHOI IHCTPYKLIl 1O BUKOHAHHS, JOCTYTIHUI
3aJIMIIOK KOIUTIB Micist BUKOHAHHS onepamii. I1in gac mpoBeneHHs BaOTHO-0OMiHHMX onepaniii 3acobamu CJ1O 10 bank
Hamae Kiienty indopmanito 3acobamu CAO 10 momo kypciB KymiBIi/IpogaKy iHO3EMHOi BATIOTH TeEpel HaJaHHIM
KitienToM 3roam Ha MPOBEIeHHsI TaKO1 oTepartii.

3.7.2. O6oB’s130k banky mozo moBimomieHHs Kitienra mpo 3milicHeHi omeparnii 3 BukopuctanHsaM BIIK BBaxaeTbcs
BUKOHaHMM y pa3i HajacwiaHHs bankom SMS-moBigoMiieHb MpO KOXKHY 3[iHCHEHY orepaiito Ha DiHaHCOBUI HOMEp
Kiienra (abo inmmii HOMep, sikuid KiieHT camoctiitHo 3miHuB 3acobamu CJIO 10) abo y pasi BimmoBu KitieHta Bixg
OTpPHUMAaHHS OBIIOMIICHb baHKy TIpo BUKOHAaHI omeparlii 3 BukopuctanasM BITK.

3.7.3. Kiienr 30008’s3anuii kKoHTpooBath cTaH BIIP Ta He piame omHOro pasy MmpoTAroM KajleHZapHOTO MICSI, M0
CIIiTy€ 3a MicsIIeM 3I1iCHEHHS orepailii, OTpuMyBaTH iH(GOpMaIlito Ipo onepariii Ta pyx komrris Ha BIIP y 3BiTHOMY Micsii.
3.7.4. VY pasi nigkmouenns Kitienra 1o mociayru « SMS-BaHkiHI» HeCaHKIIIOHOBaHI IUIaTKHI omepaiii 3a BITP BBaxkaeThcst
BusiBiieHUM KitieHTOM Binpa3y micns HampaBieHHs bankomM SMS-NOBiTOMIICHHS Mpo 3MIHCHEHHS Takoi omeparii Ha
®dinancoBuit Homep Kiienra (abo iHmuit Homep, skuit Kiient camoctiitHo 3minuB 3acobamu CJ10 10).
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3.7.5. BaHk He Hece BiMOBIIAIBHICTD 32 HECBOEYACHE OTPUMaHHs (200 He oTpuMaHHs) KitienToMm iHdopMmartii mpoomnepartii

3a BIIP, sxmio me cranock 3 HesanexxHux Bij banky npuumz (BimmoBa KitieHta 3Bepratnch n0 BimginenHs banky a6o
BukopucroByBatu CJIO 10 mis otpumanus iHopmarii mpo cran BIIP Ta omeparii; HecrpaBHICTF 800 BUMKHEHHSIa00
3HAaXOJKCHHS 11032 30HOI0 JIOCSHKHOCTI MEpEeXki BiJIOBITHOTO omepaTopa MoOiIpHOTrO npuctporo KirieHTta; nepeOyBaHHS
Kitienra 3a Mexxamu YKpaiHu, TEXHIYHI TPOOJIEMH B ONEPaTOpPiB MOOUIBHOTO 3B’S3KYy Ta/ab0 iHTEpHET- MpoBaiinepiB, IO
YHEMOXKIIUBIIIOE HAAXODKeHHsT SMS-noBizomiens banky ta/abo mpanespatnicts CO 10; 3MiHa HOMEpy MOOUIBHOTO
tenedony 6e3 cBoedacHoro iHpopMyBaHHs Tpo e banky; Bimmoa Kitienta Big mocinyru «SMS- BankiHm» To1I0).

3.8. 3Bepuenns KirieHTa 110710 HEHAIS)KHUX OTeparlii:

3.8.1. Otpumanns iHdopMAIlii PO MOMUIIKOBY, HEHAIEKHY, HEaKIENTOBaHy IUIATDKHY OIepallito ado M0N0 MOpYIISHHS
baHkOM CTpOKIB BUKOHAHHS MJATiXHOI onepauii 3ailicHIoeTbest KiieHTOM HUISIXOM OTpUMaHHA y BinaiieHH1 banky abo
3acobamu CJ10 10 indopmartii mpo pyx komris 3a BITP (Bumnmckwn).

3.8.2. 3 Meror0 OCKapXKEHHs OIlepalii Ta BiAIIKOXYBaHHA 30MTKIB, 3aBIaHuMX KilieHTy B pe3ynbTaTi NpOBENEHHS
IUIATDKHUX onepaniii, KilieHT MoBUHEH 3BepHYTUCH JI0 BiAAUIeHHS baHKy 13 MMCEMOBOIO 3asBOO.

3.8.3. bank mpotsarom 10 poGouux AHIB 3 JaTé OTpUMaHHA 3asBU KirieHTa Tpo OCKapKeHHS IUIATKHOI omepariii 3
BukopuctanaaM BIIK posnounHae npereHsiiiHy poOOTy IIOAO 3’sICyBaHHA OOCTaBHH ILIATIXHOI omepallii, BIAIOBIIHO 10
Opoueayp Ta MpaBWJI MDKHApPOAHUX IUIATLXKHUX cucTeM. CTpoKM mpeTeH3iiiHOT poOOTH BU3HAYAIOTHCS IIPAaBUIIAMU
MIXXKHAPOJHUX TUIATDKHUX 1, SIK TIPaBUIIO, HE TIEpeBUIITYIOThH 180 nHIB.

3.8.4. bank Mmae mpaBo 3BepTaTHCh A0 apOITPaXHUX YCTAHOB MDKHAPOIHMX IUIATDKHUX CHCTEM 3 METOI0 PO3TIIILY
nperensii Kiienrta mo omnepartii 3 BukopuctanisiM BbIIK 3a ymoBu Hamanus KiieHTOM BIAIMOBIIHOT 3Tr0M Ta HASIBHOCTI Ha
BIIP cymu xomtiB Ha BigmkoayBanHs KirientoMm BuTpatr baHky Ha po3riisin npeTeHsii apOiTpaXHUMH yCTaHOBAMH, 3T1IHO
3 YMOBaMH Ta IPaBIJIaMHU MDKHAPOTHUX IIATHKHUX CUCTEM.

3.8.5. Kumient Mae mpaBo 3BepTaTHCh 10 BimtineHHs baHky [y oTpuMaHHs iH(OpMaii Mpo CTaH Ta pe3ysbTaT Po3IIIiLy
3asBU KitieHTa 110710 OCKap>keHHS IUIATKHOT omepaltiil Ta BIANIKOyBaHHS 30UTKIB

3.8.6. Ha mucemoBi 3BepHeHHs KirieHta bank Hamae KimieHTy BiAmoBimi y NMUChMOBiH (GopMi Y CTpPOKH, BCTaHOBJICHI
3akoHOM Ykpainu «IIpo 3BepHEHHS IpOMajiIHy, y TOMY YHCHi, IPO CTaH Ta PE3yNbTaT PO3IISALY 3aiB LIOJ0 OCKAPKEHHS
IUTATDKHUX OIepaniif Ta BiAIIKOAYBaHHS 30UTKIB.

3.8.7. ¥V pasi mimo3pu momo maxpaicekux niii 3 BukopucrtaHHsMm BIIK Bank 3milicHroe TeneOHHHI M3BIHOK Ha
®dinancoruit Homep Kitienta (abo iHmmii Homep, skuit KimieHT camoctiiiHo 3MiHuB 3acobamu C/1O 10) 3 MeToro yTouHeHHs
0o0CTaBWH Ta MIATBEPKEHHs IUIaTiKHOI oneparii KimieHToM. Y pasi HEMOXJIHBOCTI Tene(oHHOTo KOHTaKTy 3 KiieHTom
(KuienT He BignoBinae 3a Homepamu TesnedoHiB, HasBHUX B 0a3ax AaHux banky) baHk 3nilicHIo€ 3ynuHeHHs (OJOKYBaHHS)
BIIK Ta Hanparnse SMS-noBinomiends Ha dinancoBuid Homep Kitienta (abo iHmmid HoMep, skuid KiieHT caMocCTiiiHO
3minuB 3acobamu CJ1O 10) 3 indpopmariero nipo 3ynuHeHHs (010kyBanHs) BIIK, mpuunHan O0J0KyBaHHS Ta MPOTIO3HUITIERO
3BEpPHYTHCH J10 BiJiieHHs baHKy.

3.9. Knient moxxe Binkputu BIIP 11 6€3roTiBKOBOTO 3apaxyBaHHsI IEHCIH, IPOIIOBOT JOMOMOTH Ta 1HIIMX BHUILIAT BiX
[enciitnoro ¢GoHmy YKpaiHu, OpraHiB COMIaTBHOTO 3aXHUCTY HACENCHHSA Ta opraHiB DOHAY COMiaIbHOTO CTpPaxyBaHHS
Ykpainu:

3.9.1 3apaxyBaHHS I'POIIOBOI AOIIOMOTH 37icHIOETECS baHkoM BignoBiaHo 10 «IlopsiAKy BUIIATH MEHCIH Ta rpomoBoi
JOTIOMOTH Yepe3 TIOTOYHI paxyHKU B OaHKax», 3aTBEpKEeHOTo mocTanoBoro Kadinery MinictpiB Ykpainu Bix 30 ceprHs
1999 p. Ne 1596 (namani — Iopsinok), yronq bankom 3 IlenciiinuM (oHIOM YKpaiHM Ta OpraHoM COLIAJIBHOTO 3aXUCTY
HaceJeHHs Ta ynHHUX Tapugis banky.

3.9.2 Bianosinxo no [lopsaky, bank mMae mpaBo npunuHUTH 3apaxyBaHHsa Ha BIIP cym meHciii Ta rpomioBoi fonomMoru
a0o0 TIOBEpHYTH Bxke 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHI BICOTKH Ha 3QJIMIIKU KOIITIB (32 HasBHOCTI) JIO OpraHiB
ITenciiiHoro GoHy, OpraHiB Mpalli Ta COMIaTBHOTO 3aXUCTY HACEICHHS 3 HAIIPABJICHHSM JI0 HAX BiJIOBITHOTO THCEMOBOTO
MOBiJJOMIJIEHHS Y pasi onxepxanHs 3 BIIP cym meHciit Ta rpomioBoi 1omoMoru 10oBipeHo0 ocodoro KirieHTa 3a 10BipeHicTIO
OUITBIIE SIK OJIMH PIK.

3.9.3. V pasi HagxopkeHHs 1o baHky Bimomocrteit mpo cmepTh Kitienta (ogepikyBaua niercii) bank mae mpaBo 3a0110KyBaTH
BIIK Ta mpunuuuTH 3apaxyBanHs komTiB Ha BITP mounnHarouu 3 micsi, mo ciinye 3a micsaiem cMepti Kimienta. [pu npomy
CYMH IIEHCIH Ta TPOMIOBOI JOITOMOTH, 3apaxoBaHi Ha BITP Ta HapaxoBaHi baHkOM BiICOTKHU Ha 3aJIUIIKH KOIITIB IIOYHHAIOYH
3 MICSIIS, HACTYMHOTO 3a MicsmeM cMepti KimieHra, mimmaraiots moBepHeHHI0 bankom opranam [lenciiinoro ¢onmy Ta
COLIAJIFHOTO 3aXUCTy HACEICHHS.

3.9.4 V pasi magxomkenHs 1o banky Bimomocted mpo cMepts KiienTta (omepkyBaua CTpaxoBuX BHIUIAT Bix DoHmy
COLIAIFHOTO CTpaxyBaHHS YKpainu), bank mae mpapo 3abmokyBatu BIIK Ta nmpunuHuTH 3apaxyBaHHS KOIITIB CTPAXOBHX
BUIUIAT IIOYMHAIOYH 3 MiCSIIIsL, HACTYITHOTO 3a MicsirieM cMepTi KimienTa. Ipu 1isoMy cyMu CTpaxoBHX BHILIAT, IO 3apaxoBaHi
Ha BITP 3 gnst micns qas cmepti KimienTa, Ta HapaxoBaHi baHKOM BiJICOTKM Ha 3aJIMINKY KOMITIB MiAJISATAIOTh MOBEPHEHHIO
Bankom Ha miuceMoBY BEUMOTY opraHiB @oHay coliagbHOrO cTpaxyBaHHS YKpaiHH.

3.10.  baHk Moxe HapaxOBYBATH BiICOTKH Ha 3JIMIIOK BIacHUX KomTiB Kiienrta na BIIP, srinxo 3 ynaauMu Tapudamu
Banky. HapaxyBaHHS BiZICOTKIB 3/JiiICHIOETHCS Ha 3AJIMIIOK BJIACHHUX KOIITIB CTAHOM Ha KiHEI[b KOXHOTO KJIEHJapHOTO JTH,
BUIUIATa HapaxoBaHUX BijcoTKiB Ha BIIP 31ificHIOETBCS B OCTaHHIM POOOYHIA JCHD MiCSIIS:

(3aymmrok komTiB Ha KiHeIb 1Hs) X (CTaBKa y BiZICOTKAaX PiYHUX )

Po3wmip HapaxoBanux % 3a 1eHb =
dakTrYHA KUTBKICTB JHIB Y POIIi
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CymMa HapaxOBaHHUX BiJICOTKIB 3a MiCAIlb € CYMOFO BiJICOTKIB, SIKi HApaXxOBaHi 3a KOXKeH JIeHb. [Ipy IboMy BiZICOTKOBA CTaBKa
BU3HAYAETHCS HA JIaTy HapaxyBaHHs, 3rigHO 3 unHHUMHU Tapudamu banky. HapaxoBaHi BiZICOTKH Ha 3QJIMIIOK BJIACHUX
KOIITIB MiJJISTaI0Th OIMOJATKYBaHHIO, 3T1THO 3 YUHHUM 3aKOHOIaBCTBOM YKpaiHu.

3.11. OcobmuBocTi 00poOKH onepartiii 3 Bukopuctanusm bITK:

3.11.1. Omneparmii 3 BukopuctanasaM BIIK oOpoOIsitoThcss B JBa KPOKH, 3TiAHO 3 MpPaBWIAMH MDKHApPOJHHX IUIATIKHUX
CHUCTeM: B MOMEHT HaJaHHsS KIiieHTOM 3rogu Ha TPOBEJACHHA IUIATDKHOI oreparii 3IiHCHIOETBCS aBTOPU3AIlis
NPOLIECIHTOBUM LICHTPOM Ta OJOKYBaHHS CyMH omeparlii i BianoBigHux kxomicii 3a Tapudamu banky, ynHHMMH Ha Jaty
oreparlii; 1ajii orneparis HaaXOIUTh BiJI IJIATiKHOI cucTeMu 1o baHKy /U ocTaTouHOi 00pOOKH oreparii (CIUCaHHS CyMH
omepariii 3 BIIP i BimnmoBimHux xomicii 3a Tapudamu banky, YnHHUMY Ha JaTy criicaHHs cyMu onepaitii 3 BITP). OcraTtouna
00pobOka (criucanns 3 BIIP) BuaatkoBux omnepatiii (y TOMy 4ucIi, KOMICii), sSiki 3AiCHEH]I B Mepexki Kac BiAIUIeHb abo
OankoMaTtiB banky, 3milicHIOEThCS He Ti3HIiNe 3 (Tphox) PoOouux mHIB 3 maTH 3aificHeHHs omneparlii. OctaTouna oOpoOka
(ctmcanns 3 BITP) BumaTkoBHX orepairiid (y TOMY YHCIIi, KOMICI#), SKi 3MiiiCHEH] B Mepexi IHIMX OaHKiB 00 Yy TOProBeIbHO-
CEepBICHIM Mepexi, 3[iICHIOETbCS y JeHb CHHUCaHHA (HAJIXOMXKEHHS N0 baHKy HOBIZOMIICHHS PO TaKy OMNEpaliio BiX
MDKHApOJHUX IJIATDKHUX CUCTeM) MmpoTsaroMm 30 KajleHIapHUX JHIB 3 JaTH Omepallii, BIANIOBITHOAO0 MPaBUJI MDXXHAPOIHUX
TUTATDKHUX CHCTEM.
3.11.2. Ilix wac aBropwm3zamii omeparii 3abj0KkoBaHa cymMa Moke OyTH OuTbIIO (pakTHYHOI cyMHu orepamii Ta CyMH
BiJIIOBITHOT KOMIcii, 3rifHO 3 unHHEMY Tapudamu banky. biokyBaHHs 101aTKOBOI CYMU MOXKE 3IIHCHIOBATHCE 3 TEXHITHUX
MIPHYHH (3 OIJIALY Ha OCOOJIMBOCTI TEXHOJIOTIYHUX CUCTEM KOMICIsl, Ika MICTUTBCS Y TIPOIIECIHTOBOMY IIEHTPI, IEPEBHIITYE
po3Mmip Komicii, 3rifHo 3 unHHUME Tapudamu banky) abo 3 meToro 3axucty BIIP Bin mporHo3oBaHOTOHECaHKIIOHOBAHOTO
(TexHiuHOTr0) OBepApadTy Y BUMAIKaX, KOJIU Y A€Hb 3A1MCHEHHS onepallii 3a0J0koBaHa cyMaonepaliita Komicii Moxxe OyTH
3HAYHO MEHIIIOKO 32 MMPOTHO3HY CyMY Omepallii Ta Komicii y 1eHb 00poOku omepartii bankowm (cniuicanns 3 BIIP). Ipu nbomy
HATUIIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYITHOKO JUII BUKOPUCTAHHS IMicis oOpoOku omepartii bankom (crimcanns 3 BITP
CyMH orfieparii Ta BiAmoBiAHOT KoMicii, 3rinHo 3 ynHHUMHU Tapudamu baHky).
3.11.3. 'V pasi BigMiHHOCTI BaimoTH omepaiii 3 BukopuctanasaM BIIK Bix Bamoru BIIP 3xificHIOEThCS KOHBEpTAaLlis CyMH
omepariii y Baimoty BIIP, BiIOB1IHO 10 IpaBUI MIXKHAPOIHUX TUIATIKHAX CHCTEM Ta BHYTPIITHIX HOPMATHBHUX JOKYMECHTIB
Bbanky. [Ipu mpomy crimicaHHs KiHIIeBOi cymu onepariii 3 BIIP 3nmilicHIOEThCS B 1aTy oTpUMaHHsA bankom iHdopMarii nmpo
oliepalrtito, sika HaaxoauThb 10 banky npotsarom 30 kajeHapHUX AHIB 3 IaTH ollepallii, BIAMOBIIHO 10 MPaBUI MIKHAPOIHUX
wiaTbkHuX cucteM. Ilpu kiHneBomy chucaHHi (3apaxyBaHHi) 3 BIIP cymu omepamii y Bamoti BIIP 3nilicHioeThes
nepepaxyHoKk (KOHBepTallisl) cymu omeparii y Bamory BIIP 3a koMepmiiHuM Kypcom baHKy craHOM Ha JaTy Takoro
cnvcaHHA (3apaxysanHs). [lopsmnok koHBepTanii BaytoTH onepatlii y BamoTy BIIP Ta indopmartis npo xKypeu, 3a sskuMm bank
3IIMCHIOE TIEpEpaxyHOK CyMu orepailii y Bamoty BITP, posMimnytoTscs Ha odiniiinoMy caiiti banky www.ideabank.ua.
3.11.4. fAxumo BIIK migxmouena no nociayru «SMS-Bankinr», To y SMS-noBiioMiIeHHI 3a3Ha4a€ThCd CyMa KOIITIB Y
BaJIFOTI omeparlii, ska 3a0JIokoBaHa (aBTOPH30BaHA) MPOICCIHTOBHM IIECHTPOM B MOMEHT 3JIHCHEHHS oIeparlii Ta cyma
opieHTOBHOTO 3anIIKy Ha BIIP, sika Mo>ke Bipi3HATHCH BiJ 3aJIMIIKY MICJIs CIIMCaHHS cyMH omepariii 3 BITP.
3.11.5. Komepuiitauii kypc banky mis xoHBepranii onepamii, 3aificHennx 3a gonomororo BIIK, Bu3zHauaeTscst bankom
IIOJICHHO Ha IMiJICTaBi BUBYCHHS ITONMTY Ta IMPOIO3HMINI 1HO3EMHOI BAIIOTH Ha MDKOAHKIBCBKOMY BaJIFOTHOMY PHUHKY
Ykpainu 3 ypaXyBaHHSIM yMOB Ha pUHKY OaHKiBCBKHX MPOAYKTIB 3 BUKopucTaHHsIM BIIK.
3.12. Y pasi npuiiManHas KitieHTOM ydacTi Ha BIIACHHE po3Cya y mporpamax JOsSIbHOCTI Ta/abo akI[IHHHX MPOITO3HUIIsX,
opraHizatopom skux BHcTymnae He bank, KiieHT Oepe Ha ceOe BiINOBINANBHICTh MO0 HaJaHHS TaKUM OpraHi3aTopam
aKIiffHUX Tporpam Ta/abo mporpaMm JOsUTBHOCTI JO3BOJIY Ha 30MpaHHsS, HAKONMMYEHHS, BUKOPHCTaHHSA Ta OOpOOKY
nepcoHansHUX qanux KirieHTta, BinmoBigHo mo 3akoHy Ykpainu «[Ipo 3aXuCT nepCoOHATBHUX JaHUX).
3.13. OcHoBHi 3acagm Oe3neku mpu kopuctyBanHi BIIK, Bigmomimro mo IIpaBun KopucTyBaHHS MiKHAPOIHUMH
wiaTibkHIMY KapTkamu AT «Inest banky», mpaBm1 MiDKHAPOIHUX TUIATIKHUX CUCTEM Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH:
3.13.1. Jlna 3axucty xomrtiB Ha BIIP bankom BcraHoBiieHi [0OOBI BUTpaTHi JiMiTH Ha omepariii 3 BukopuctanusM BITK
II0/10 KUTBKOCTI Ta 00cATYy omepalii, ki 3a3HaueHi y unHHuX Tapugax banky.
3.13.1.1. 1060Bi BUTpaTHI JiMIiTH MOXXYTb OyTH 3MiHEHI baHKOM y OPAKY Ta y CTPOKH LIIOA0 BHECEHHS 3MiH 10 Tapudis
Banky, 3rimHo 3 JIoroBopom.
3.13.1.2. [1o6oBi BuTpatHi JiMiTH MOXyTh OyTu 3MmiHeHi KiienTom nuisixom 3BepHeHHsS 10 Konrtakt-lLlentpy banky abo
3acobamu CJ1O I0.
3.13.1.3. [loGoBi BuTpaTHi JdimMiTH (Y TOMY 4YHUCIi, BCTaHOBJIEHI KilieHTOM) He MOXYTh IEPEBUIINYBAaTH BUTPATHI JIMITH,
BCTaHOBIICHI MIKHAPOTHIMH IDTATHKHAME CUCTEMaMH Ta YUHHAM 3aKOHOIAaBCTBOM YKpaiHH.
3.13.2. BIIK, [1IH-kox Ta iHm1y iHdopMalliio ska Aae 3MOTY iHIIIIOBAaTH onepallii, bank Hajgae BukiouHo KimieHry.
3.13.3. Omeparnii B mepexi I[HTepHeT (mepeka3, Oe3roTiBKOBa oOIulaTa TOBapiB Ta mociyr) 3a momomoror BITK
3MIACHIOIOTHCS 3 BUKOPUCTAHHAM TexHouoril «3D Secure» 3a yMOBH HiITPUMKH IIi€i TEXHOIOTIi BIAIOBITHIM IHTEPHET-
caiToM, 3a JONOMOT0I0 sikoro KitieHT 37iHicHIOE omeparlifo: MiATBEpPKEeHHS KOXKHOI oreparlii 0JHOpa3oBUM YHIKaJIbHUM
KOZIOM, sIKuil HajcunaeTbes: bankoM y SMS-noinomienni Ha ®@inancoBuit Homep Kitienta abo Ha HoMep TenedoHy, sIKHiA
KIIEHT caMocTiiiHO 3MiHUB 3acobamu CJIO 10 abo miaTBeppxeHHs ornepailii 3a gonoMororw 3DS ayTeHTH(IKAIT TUITXOM
3aiticHeHHst aBTopu3aitil gepxkareins kaptku B CJIO 10, obpanum kiienTom criocobom Bxoay (ko goctymy/ Face ID/Touch
ID). Bci omepariii 3aificHeHi i3 KOpeKTHUM BBOIOM Koy «3D Secure» BBaxarOThCsl BAKOHAHUMHU ocobucto KitientoMm Ta He
MiJIATaI0Th OCKapKEHHIO.
3.13.4. KiieHT Hece BiIMOBINANBHICTD 3a OMNepallii Ta BIIIIKOyBaHHS 30MTKIB baHKy BijJl TakuX omeparlii, Ko o0 MuX
orepaliii JoBeeHo, mo Aii uu 6e3nisutbHicTh KirienTta npu3senu o Brpatu bITK a6o innuBixyansHO1 001iKOBOI iH(pOpMAITiT,
sgKa Ja€ 3MOTY iHililoBaTu omnepailito 3 BukopuctaHHsaMm (aBreHTHdikarmii) BIIK i Kiientom He 37iiicHeHe cBoe€uyacHe
inopMyBaHHsa baHky mpo Taky BTpaty abo 3arpo3y BTpatu.
3.13.5. KiieHT 3000B’si3aHMI BXWUTH BCIX PO3YMHHX 3aXONiB Ui yHUKHeHHS mnortparusiaas BIIK, inauBizyamsHOT
o0uikoBoi iH(pOpMaii, iHmoi iHdopmallii, ska 1ae 3MOry 3AIHCHIOBATH omeparii 3 BukopuctanusM BIIK mo Tpetix ocid
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(BTpara, Kpamixka, BUIyYeHHs) a00 ii HECaHKI[IOHOBAHOTO BHKOPUCTaHHs, 30Kkpema: He mepenaBatu BIIK Ta He

posrononryBatu [1IH-kon; He 36epirati BIIK y MicIii, 10 SSIKOTO MOXXYTh MaTH JIOCTYI TPETi 0COOH; He 30epiratu Ta He
nepecunatu ¢pororpadii BIIK 3acobamu 3B8°s13Ky; y pasi Bumydenns BIIK (30kpema, npu 31iiCHEHHI orepaltii 3a JOOMOTo0
0aHKOMATy) HeraiiHo noBimomMuTH bank 3a Teneponamu Konrakr-Lientpy banky 3 meroro 6moxyBanns BITK a6o ocoducro

3abnokysatu BIIK 3acobamu CJ1O IO.

3.13.6. ¥ pa3si Bussinenns ¢akry Brpatu BIIK abo iHdopmaiii, ska qae 3MOTy iHIIFOBATH OMEpAaIlito, BUSBJICHHS (aKTy
(migo3pu) HecaHkLioHOBaHOro BukopucTtaHHs BIIK abo indopmanii, sxa nae 3Mmory iHimitoBaTtu omneparito, Kiient
3000B’s13aHUH HeraitHO moBinoMuTH baHk 3a Tenedonamu Konrakr-LlenTpy banky abo HeraiiHo 3a0iokyBatu Taky BITK
3acobamu aucraHmiiaoro oociayroyBanus (C1O 10, Yar-bor, meceHnmkepn).

3.13.7. bank 30008’ s3anuii 30epiratu bIIK, [TIH-kox ta iHmry indopmarrito, sika gae 3MOTY iHILIFOBATH OTeparlii, y crocio,
SKAI YHEMOJKIIUBIIFOE HE3aKOHHE IMOTPAIUIIHHS iX JI0 TPeTiX 0ci0, 3 ypaXyBaHHSM BUMOT NIPaBUJI MDKHAPOJHUX IUIATDHKHHUX
CHCTEM Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHu.

3.13.8. ¥V Bunanxy nepenasanus BIIK Kiienty 3a monomoroto npeacraBHuka KitieHTa 3a 10BipeHicTIO, sika 3acBiueHa B
ycranoBi banky y npucytaocti KitienTa Ta npencraBanka KitieHTa abo ckiiajieHa y BU3Ha4€HOMY 3aKOHOIABCTBOM MOPSIKY,
HagaBatu BIIK npeacraBauky KitienTa y 3aXuIieHOMY BUTIISII.

3.13.9. Kiient Ta bank 3000B’s3aHi BHKOHYBaTH iHINI BMMOTHM [IpaBMil KOpHCTYBaHHS MDKHApOJAHHUMH IUIATDKHUMHU
kapTkamu AT «lnes banky.

3.13.10. V¥ pasi HagxopxeHHs Bix Kitienra (abo Bin noBipeHoi ocobu KiieHnra, Ha im's1 ko1 opopmnena bIIK) nosigomneHHs
o0 npu3ynuHeHHs aii (6nokysanus) BIIK bank 3nificHroe npusynunenHs (6mokyBanHs) BITK.

3.13.11. MomenTom npusynunenns (6rokyBanus) BITK Ha mincTasi 3anuty KitieHTa BBaXaeThCs HACTYITHE:

3.13.11.1. V¥ Bumaaky HaIXOXKEHHs moBimomieHHs 3a Teneponamu Konrakt-llentpy Banky — mata Ta yac 3aBepuIcHHs
Tese(OHHOI po3MOBH 3 onepaTtopoM KoHTakT-ieHTpy baHky;

3.13.11.2. V Bunaaxy camocriiiHoro BukopucranHs 3aco0iB CJIO 10 — nara ta yac ininiroBanus Kiienrom B C1O 10
orepariii 3 npu3ynuHeHHs 1ii (0siokyBanHs) BITK;

3.13.11.3. YV Bumaaky HaJXOJUKEHHs HOBiIOMIIEHHS 3acobamMu MeceH/DkepiB — JaTa Ta yac 3aBeplleHHs Jiajory (4aTy)
110710 1HII[iIFOBaHHS NpU3yNHHeHHs il (61okyBanHs) BIIK.

3.13.11.4. Ha KiieHra. moknagaroThcs BiINOBIIaJIbHICTE 32 30MTKH (y TOMY 4HCHi, 30MTKM BaHKy) Bin HeHaJIeKHHX
ormepailiii 10 MoMeHTy npusynuaeHHs (0sioxysanHns) BITIK a6o 1o MoMenTy HagxomkeHHs 10 banky moBigomienHs Kiienta
PO BTPaTy/pO3TOJIONICHHS/HECAaHKITIOHOBAaHE BUKOPHCTAHHS 1HIMBIAyaIbHOI 00J1iK0BO1 iH(popMariii (a0o iHmIoi iHpopmarii,
AKa JJa€ 3MOTY 1HILIFOBATH TUIATKHI omepartii).

3.13.11.5. 3 momenTty orpumanHs Bix KiieHTa moBigoMiieHHs Moo npusynuaeHHs (6oxyBanas) BIIK BinnoBigaibHICTh
3a 30WTKH BiJ IPOBEICHHS HEHANCKHNX onepaniii 3 BukopucranusM bIIK nokmanatotecs Ha bank.

3.14. 3axputts BIIP:

3.14.1. Knient Mae mpaBo y OyIb-KMH MOMEHT iHilifoBaTu 3akpuTTsi BIIP muisixom ocobuctoro HajmaHHS 3asBH 10
BigaineHHs banky abo nmsixom 3BepHeHHs 3 DiHaHCcOBOTO HOMeEpy 3a Tenedonamu Konrtakt-Llentpy banky. [lpu npomy
BITP Moxe OyTH 3aKpuTHIT 32 yMOBH BificyTHOCTI Ha BITP 3a00proBaHoCTi, 3aTUIIIKY BIACHUX KOIITIB 200 1HIINX 00MEKEHb,
BiJINIOBIJTHO 10 YMHHOTO 3aKOHOJIaBCTBA YKpaiHW. 3aJHIIOK BIACHUX KOINTIB BUIAEThes KimieHTy y Kaci BianijieHb baHky,
abo nuraxom 6e3rotiBkoBoro nepekasy 3 BIIP npu 3Beprenni KitienTa 10 BinaisieHHs, ab0 IUISIXOM O€3r0TiBKOBOTO IIEpeKasy
3acobamu CJ10 10.

3.14.2. BIIP moxe OyTu 3akpuTuii 3a iHiniatiueoio banky 6e3 nosinomieHHs KiTieHTa y HACTYITHUX BUTAAKAX:

3.14.2.1. Sxmo npotsrom 1 (omHoro) poky Ha BIIP BincyTHi omepartii, iHimioBaHi KirienToM (roTiBKOBe 1 6€3r0TiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omeparii; criucaHHs KoMiciii 3a HegiHaHCOBI omeparii, 30kpemMa, 3MiHa I1IH-komy, 3amut
3aJIMIIKY KOMITIB Tomio) abo iHimiloBaHi TpeTiMu ocobamu Ha KopucTh KiienTta (rotiBkoBe mnomoBHeHHS BIIP Ta
0e3roTIBKOBHII Mepeka3 komri Ha BITP).

3.14.2.2. 'V pasi npurmuenns aii BITK 6e3 nogansiioro nepeopopmiienns bIIK Ha HOBHiA TepMiH.

3.14.23. 'V pa3i npuidHATTS baHKOoM pillieHHs MO0 PO3ipBaHHS MIJOBUX BITHOCHH, BIAMOBIAHO 10 yMoOB JloroBopy Ta
YUHHOTO 3aKOHOJIaBCTBA YKpaiHH.

3.14.2.4. Slkmo BIIP 3akpuBaeThcs 3a iHimiaTHBOK banky i Ha BIIP HasBHMU 3aiumok BiacHMX komTiB KiieHTa, To
OIHOYAcHO i3 3akpuTTsM BIIP meii 3ammmiok mepepaxoByeThess bankom Ha paxyHku B banky abo B iHmmMX OaHKax 3a
3a3nanerias HaganuMu KitieHtoM pexBizuTamu abo 3apaxoBYIOThCS HA OKpEeMHH paxyHOK B baHKy, BinmoBigHO 10 0011iKOBOT
nojituku banky, ms 06Ky Ta moBepHeHHS KomTiB KiTieHTY 32 HOro 3BepHEHHSIM.

3.15. OcobauBocTi BUKOpHcTaHHA MOOITbHUX IVIATIKHUX 10JATKIB.

3.15.1. Omepanii 3a BIIP moxyTh 3xilicHIOBaTHUCS 13 3acTOCyBaHHSM MOOUIBHOIO TIATIKHOIO JOJATKY 3
BUKOpHUCTaHHIM TexHoJorii NFC.

3.15.2. [lnst 3piicHEeHHs omeparlii 3 BUKOpUCTaHHIM MoOiIbHOTrO IiatikHoro monatky Jlepxxarens BIIK noBuHeH
BHecTu BigomocTi mpo BIIK 1o MoGinbHOro miaTiXKHOTO AOAATKY (3apeecTpyBaTd) BIAMOBIZHO A0 1HCTPYKIIl
BUKOpPHUCTaHHs 11boro MoOibHOTO matiHoro noaatky. Ilicis 3aificnenHs bankom ycminiHoi nepeBipky MIaTiKHUX
peksizutiB BIIK ta minrBepmxenns [depxkarenem BIIK ii peectparii B MoOinbHOMY IDIaTiKHOMY JOAATKY OJHHM i3
JOCTYIHHUX croco0iB Qopmyerscst tudposuit ananor BIIK (mamami — «Token») Ta ii BizyansHe nudpose
BiZTOOpaKeHHSI.

3.15.3. Kuient moxe 3apeectpyBatu aekinbka BIIK y MoOinbHOMY TIaTKHOMY NOJAaTKy, aje He Oinblie, HiK
nependadeHo I1HCTPYKINEI0 BHUKOPUCTaHHS Mhoro MoOimsHOTO T1UIaTikHOTO momatrky. Omny BIIK  mokHa
3apeecTpyBaTH y PizHUX MOOUTHHUX TIATIKHUX JOJATKAX.

3.15.4. Bunanenus abo OnokyBanHs TokeHy 3 MoOUBHOTO MIaTHXHOTO A0AATKy 3ailicHIoeThes Hepkatenem BITK

caMocTiitHo abo 3a 3BepHeHHSIM 10 KoHTakT-mmeHTpy banky. Ilpum moBTopHOMY momasanHi BIIK mo MobinbpHOTO
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MJIATKHOTO JOIATKY CTBOPIOETHCS HOBUM TOKEH.

3.15.5. 3ynunenns (6nokysanns) aii BIIK a6o anymoBanus BIIK bankoM, mpu3BOaUTh A0 BiANOBIAHOTO 3yIHHEHHS
(6nokyBanHs) Aii a00 aHyMIOBaHHS BiANOBITHUX TOKEHIB.

3.15.6. Hepxarens BIIK 3000B’s3aHuii Buganutd abo 3a0iokyBaTH TOKEH CaMOCTIHHO Y 3BEPHYBILIHCH 0

KonTakr--ienTpy banky y Bunaaky:
- OyAb-KOr0 MOpPYIIEHHS O€3MeKH MOPTATUBHOTO MPHCTPOIO YW MiJO3pH PO MOpYIIEHHS Oe3MeKu: 3iamy,
OJIep)KaHHS TPETIMH 0cO0aMM HECAaHKIIIOHOBAHOTO OCTYIY [0 IMOPTATHBHOTO MPHUCTPOIO (B T.4., BTPAaTH YU
KPaAKKH), 3aBOJIOIIHHS MApOJISIMHU 91 OyAb-IKIMH 1HITUMHU TIEPCOHATFHIMHE JAaHUMH TOIIO;
- mepenavi MOPTATHBHOTO NPUCTPOIO B KOPUCTYBaHHA a0o0 y BIACHICTH TpeTid 0cobi Ta iHIIOrO BHOYTTS 3
Bonoxiaasa epxxarens BIIK, sxe BinOyBaeThcs 3a HOT0 BOJIEBUSBICHHSIM;

3.15.7. [epxarens BIIK Hece BiAMOBIaabHICTH 3a:

- 30epexeHHs] KoH(DiIeHIIHHOCTI iH(opMalii o0 oJHOpa30BUX mHapoiiB, napoiis, [1[H-koxiB, iHmmx 3aco0iB

nmoctyny Jepxkarens BIIK mo mopraTtuBHOTO iprcTpoio, MobinsHoTo miatiHOro AoAatky, bIIK, Tokeny;

- oOMexeHHS Ta HeJIOMYIIEeHHS JOCTYITYy TPETiX 0ci0 10 MOPTaTUBHOTO PUCTPOI0, MOOITBHOTO IIIATIXXHOTO T0IaTKY,
BIIK, TokeHy, IUIIXOM BCTaHOBIICHHS MapotiB (HU(PpOBUX, rpadivHUX TOIIO), 6OMETPUYHUX 11eHTH(DIKATOPIB TOILIO;

- 0e3meKy MOPTATUBHOTO MPUCTPOI0 Ta MOOITBFHOTO TUIATIXHOTO AOAATKY: HAsSBHICTH Ta CBOEYACHE OHOBJICHHS
AHTHUBIPYCHHX MPOTPaM;
- cBoeyacHe OJI0KyBaHHS uu BUAaleHHS TokeHiB abo iHpopMmyBaHHs baHKy y BuniagKy HeoOXiAHOCTI 3MiHH CTaTycCiB
Toxkenis 3rigno 1. 3.15.5.;
- BUKOHAHHS IHCTPYKIIiH Ta mpaBwil podotn 3 MOOILTBHAM IIIATIKHUM JOJATKOM Ta IIOPTATUBHUM MIPUCTPOEM.
3.15.8. Jlepxxarens BIIK moromkyerbes, 1o MPOBEACHHS Omepalliii i3 3acTocyBaHHSAM MOOUIBHOTO IUIATIXHOTO
nonatky ta TokeHa AOIMYCKAaeThCs 32 YMOBH BUKOPUCTAHHS JILEH31MHUX HOPTATUBHUX HMPUCTPOIB Ta MPOTPaMHOTO
3a0e3meuenHs , a Takox TuniB BIIK, BusHauennx bankowm Ha caifti baHky.
3.15.9. ludposwuii ananor BIIK (Token) Ta MoOinbHNHN ITATIKHUN JOAaTOK MOXKYTh BUKOPHUCTOBYBATHCS JIS:
- OIUIaTH TOBapiB, poOIT a00 MOCIYT Yepe3 IUIATIXHI MPUCTPOI, OCHAIIEHI TEXHOJIOTIE OC3KOHTAKTHOI OILIATH,
IHII TUTATDKHI AOAATKH Ha TOPTATUBHOMY MPHUCTPoi abo callTH, sIKi MalOTh MOXKIIUBICTH MPOBOAUTH OILIATY
Tokenamu. IliaTBepmKkeHHS onepailii 3MiACHIOIOTHCS BIIIOBIIHO /10 HAJAIITYBaHb MOPTATHBHOTO IPUCTPOIO
Hepxarens BIIK, muisixoM nepeBipku BiZOUTKY Halblisd, BBEICHHS NapoJro (rpadidHoro abo YMciIoBoro) Ta iHImuM
IUIIXOM, Tepe0adeHuM BiIITOBITHUM OPTATUBHUM MPUCTPOEM. Y BUTIAJIKY, SKIIO IDIATDKHUM MPUCTPiil HE MOXKe
MIPUAHATH TITBEPIHKEHHS OIepallii Ha MOPTaTUBHOMY TPHUCTPOI, MiATBEpIKEHHS omepallii Moxe BimOyBaTucs
nusixom BBeAeHHs [1TH-koay uum mignucy Ha 4eky;
- 3HSTTA FOTIBKHM Y OOJIaIHAHHI, SIKE MMiITPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
- meperisny iHhopMariii mpo Momnepe IHi onepaiii, 31iHCHEH] 3 BAKOPUCTaHHAM MOOUILHOTO TUIATIKHOTO J0aTKY,
a Takox iHpopMmamii momo crarycy Tokena, iHpopmyBanHs epxarens BIIK mpo 3milicHeni omeparii 3
BUKOPHCTaHHSAM MOOUTEHOTO MIATIXKHOTO JOJATKY.
3.15.10. Jlns 3mificHEeHHS OIUIaTH TOBapiB, podiT a0o mocayr MoOUTBHAM TIIATIXXHUM JTOATKOM i3 3aCTOCYBaHHSIM
Tokena, [lepxkatens BIIK moBuHeH po3010KyBaTH (AKTUBYBATH) IMMOPTATUBHUM MPUCTPINA Ta PO3MICTHTH HOTO MOPS
3 OE3KOHTAKTHUM IUIATIKHUM NPUCTpOoeM Toprosus. [liATBep/pKEeHHS OIUIATH 3MIMCHIOETHCSA 3TIAHO TEXHIYHUX
MOJJIMBOCTEH Ta HaNAIITyBaHb IOPTATUBHOT'O MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IUIATI>KHOTO IPUCTPOIO.
3.15.11. baHk He Hece BiJNOBINAJIBHOCTI 3a SKICTh CEPBICIB, SIKi HAIAIOThCS TPETIMH CTOpPOHAMH (OIepaTopamMu
MOOITFHOTO 3B’5I3KY, PO3pOOHUKAMHU MPOTPAMHUX 3ac00iB TOIIO), Ta KOPEKTHICTH pOOOTH TTOPTATUBHOTO MIPHUCTPOIO
Hepxatens BITK, Mo06iIbHOTO IJIATIXKHOTO JTOJIATKY.
3.15.12. Kunient/ [depxatens BIIK 3000B’s3yeThcsi BukoprctoByBatr BIIK BiAMOBIIHO 10 YMHHOTO 3aKOHOIABCTBA,
npasui MIIC, a Takox yMoB 1boro Jlorosopy.
3.15.13. [lns orpumaHHsS KOHCYyibTamlid moxo BukopucrtaHHs BIIK abo Tokena, a Tako mnpu HEOOXIJTHOCTI
3ynunennst (OmoxysanHs) nii BIIK/Tokena abo npu BUHMKHEHHI HemrTaTHUX cutyauidd, Kmient/ Hepxkatens BIIK
MOe cKopucTaTHcs nocinyraMu KoHTakT-1ieHTpy O6e3mnocepeiHp0o ado 3BepHYTHCS Y BindineHHs baHKy, B sskoMy OyI10
BigkpuTto I1P Ta Bugano BIIK.
3.15.14. 3 MeTo10 iHIIIIOBAaHHS KYIIiBII, IPOAaXy 0e3roTiBKOBOi iHO3eMHOT BaroTu 3a pornomoroto CHO 10 Kiienr
MOBHMHEH: BUOPATH OO0 0OMiH BaJIIOT Ta 00paTH BaJIOTY, 5Ky KiieHT Oakae KynuTtu abo mpoaatu; o0paTH HoMep
pPaxyHKy CIIHCaHHS 3 MEpesiKy, [0 3alpOorOHOBaHUH baHKOM; BKa3aTH CyMy BaJIOTH, SIKa KYIYEThCS/TPOJAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKHil OyJe 3apaxoBaHa BiJIOBiJHA KyIUIeHa a00 OTpHMaHa BiJ MPOAaxy
BAJIOTA; y BUNAAKY HeoOXigHocTi miaTBepauTu onepauito OTP, BBectn OTP ta miarBepautu aito. Kimient nagae banky
NpaBo Ha AMCTAHLIMAHE PO3MOPSIKEHHS Ha KYIIBIIIO, POk 0e3roTiBKOBOI iHO3eMHOI BaltoTH 3a gonomoror CHO
10 ta nmigTBEeppKYE CBii HaMIp iHILIIOBATH BaJIOTHY OIEPAIlif0 Ha BJACHOPYY BBEICHY CyMY, 32 BU3HAYCHUM KypPCOM
banky, y BignoBigHid BamioTi, a baHk Mae mpaBo 3MIHCHUTH JOTOBipHE CIHCAaHHA 3 BIANOBIAHOIO PaxyHKY,
Bu3HaueHoro KitieHToM, CyMH KOIUTIB, JOCTaTHBOI A1 3A4iMICHEHHs KyMiBJi abo mpojaxy 0e3roTiBKOBOI iHO3eMHOT
BamoTu. bank BuKoHye iHiniHoBany KilieHTOM onepartio 3 KyImiBii, Mpoaxy 0e3roTiBKOBOI iHO3eMHOI 33 HACTYITHHX
YMOB:
- y KitieHnTa BiAKpUTI paxyHKH B HAaIliOHAJIBHIH BaIIOTI Ta y BAMIOTI, IO KYIYETHCS/IPOJAETHCS;
- Ha paxyHKY CIIMCaHHS JIOCTATHHO KOIUTIB JJIsl CIUCAHH Y BIAMOBITHIH BaMIOTI U151 3M1HCHEHHS BaJIFOTHOI OIlepartii;

- CyMa BaJltOTH, 110 KynyeTBCH/ npoaacTbCA K.]'Ii(lHTOM, HC NCPCBUIILYE BCTaHOBJICHHI 3aKOHOAaBCTBOM HiMiT;
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- BIICYTHICTB Ha paXxyHKY 3apaxyBaHHS a00 paxyHKY CITUCAHHS OyIb-IKUX 0OMEKCHb.

4. IOCTIAHO JATFOYE JOPYYEHHS

4.1. bank Ha migcTaBi yMOB JOTOBOPY (YroJiy) Mpo HaJaHHs 0aHKiBCHKOTO NPOAYKTY Ta JloroBopy BUKOHY€E OCTIHHO
nitoue nopydenHst (Hagaai — IIJIJ1) nns 3gpificHeHHs peryispHux miatexiB 3 BIIP nis HactynmHux minei, ame
HEBUKITIOYHO:

4.1.1. TlorameHnnst 3a60proBaHocTi 3a kpeautamu Kiienra B banky.

4.1.2. TlomoBHeHHS Jemo3uTHOro paxyHKy Kiienta B bBaHky (SKIm0 TMOMOBHEHHs MependadeHe yMOBaMH
JETIO3UTHOTO MPOAYKTY).

4.1.3. Omnaty KoMiciliHOT BHHArOpo i baHKy Ta iHIIMX TUIATeXiB, 3r1IHO 3 YHHHUMH Tapudamu banky.

4.1.4. 3nilicHeHHs IHIWBITyaTbHIX TUIATEXKIB 3a PEKBI3UTaMH, BU3Ha4YeHNMH KitieHToM.

4.2. 3nivicaenns tuiatexis 3a [1J]]] Ha morameHHs: KpeAUTHOT 3a00prOBAHOCTI, MOTMIOBHEHHS JIETIO3UTHOTO PaXyHKY Ta
OTJIaTH KOMICill BiIOYBA€ThCS 3a paXyHOK JAOCTYMHOTro 3aiumky komTiB Ha BIIP (3 ypaxyBanusm Kpemutnoro, 3a
HasBHOCTI).

4.3. 3nificHeHHs 1HIMBIAyIbHUX IJIATEXKIB 32 PEKBI3UTAMU B1I0OYBAETHCS HA MiJICTABI BiINOBITHOT JIOAATKOBOI YTOIH
JI0 TOTOBOPY (Yroau) mpo HajgaHHSI 0aHKIBCHKOTO TIPOAYKTY.

4.4. KnieHT Hece BIAMOBIJAIBHICTh 32 KOPEKTHICTh MapaMeTpiB 1HIWBIAyanbHHX IuiatexiB 3a [1J1/], 3oxpema:
OTpUMYBaya, MePiOJUIHICTh IIATEXKIB, CTPOK JIii, CyMa TIATEXY TOIIO.

4.5, Slkmo matik 3a I1JI/] npunamgae Ha BuXimgHui a00 CBATKOBMM JIeHb, TO IUIATIX 3IIHCHIOETHCS B OCTaHHIN
Po6ouwnii nensp, 1o nepeaye HbOMy BUXITHOMY, CBATKOBOMY AHIO.

4.7. Kuient mae npaBo Hamatu nekineka [11J] no omroro BIIP. Ilpu oMy IpiopUTETHICTD IJIATEXKIB BUZHAYAETHCS
Kiienrom.

4.8. KiieHT MOXXe CaMOCTIHHO 3IIHCHIOBATH IUIATEXi, ki mopydeHi B pamkax I1JI/I. Ilpu npomy Bank He Hece
BiJIIIOBIaTBHOCTI 32 3/1iCHEHHS MMOBTOPHOTO TiaTtexy npu BukoHaHHi [1/1)] Kiienra.

4.9. KiienT mMoxe iHimitoBatu 3Miny pekeizutiB [1/1]] abo ckacyBanns [1/1]] (okpiM orutaté KOMICIHHOI BUHArOPOIU
banky a0o iHIIUX MIaTEXiB, 3rigHO 3 YuHHUMHU Tapudamu baHky).

4.10. VY pasi HenocratHocTi KomTiB Ha BIIP ams BukonanHs mmatexy 3a [1/1J] B moBHOMY 00cCs3i mo4ynHaO4YH 3
HacTynHoro Po6o4oro qHs 3 1aTH TaKOro IJIaTeXy, baHKoM 31iHCHIOETHCS II0IEHHA IIEPEBIPKa TOCTYITHOTO 3aIUILKY
koitiB Ha BIIP (3 ypaxysanusm KpenuTtHoro mimirty, 3a HassBHOCTI) [uist Bukonanust [T/1/1:

4.10.1. IlnaTexxi Ha TIOTAIIEHHS KPeIUTHOI 3200proBaHOCTI 3/MIHCHIOIOTHECSA 3 MOMEHTY HaJIXO/PKeHHs KomTiB Ha BITP
1 10 MmomeHTy noBHOTO BukoHaHHA [1J1/] ab0 mo matu HacTymHOTO Martexy 3a [TJ1/].

4.10.2. Ilnarexi Ha TIOMIOBHEHHS JIEMTO3UTHOTO PaxXyHKY 3MIHCHIOIOTHCS 3 MOMEHTY HaJIXOJDKeHHs KommtiB Ha BIIP
HPOTATOM CTPOKY, 3T1IHO 3 JOTOBOPOM, 200 10 AaTH HACTYHHOTO riatexy 3a [TJIL.

4.10.3. [npuBigyaneHi TUIaTexkKi 3A1HCHIOIOTECS 3 MOMEHTY (popmyBanHs Ha BIIP 3anuinky KOmITiB, JOCTaTHBOTO JJIst
BUKOHaHH ratexy 3a [1/1/] B moBHOMY 00cs31, 00 10 1aTi HacTymHOTO raTexy 3a [T/

4.11. V pa3si HegocratHocTi komTiB Ha BITP mist Bukonanus ruiarexy 3a [1/1J] ast oruiaTé KOMICIHHOT BUHArOpOaU
Ta 1HIIMX IUIATEeXIB, 3TiAHO 3 YnHHUMHU Tapudamu banky, cyma Takoro miatexy CTATyiOTbcs baHkoM y moBHOMY
00cs13i 32 paxyHOK 3aJMIIKYy JOCTYITHUX KOWITIB (3 ypaxyBaHHAM KpeauTHOI JiHil, 32 HasBHOCTI) Ta 3a paxyHOK
HECaHKI[IOHOBAHOTO (TEXHIYHOTO0) oBepapadTy.

4.12. Y punaaky [1/1/] Ha nmorameHHs KpeAUTHOT 3a00proBaHOCTI Ta/abo MOMOBHEHHS Aeno3uTy BaitoTa bIIPoBuHHA
CHIBIaJaTH i3 BAJIIOTOIO0 KPEIUTHOI 3a00proBaHOCTI Ta BAJIIOTOIO ACMIO3UTHOI'O PAXYHKY.

4.13. InuBiMyanbHi MIaTexi 3a peKBi3UTaMU 3/1IHCHIOIOTHCS BUKIIOYHO 3 BIIP y rpuBHI Ha paxyHKH y TPHBHI.

4.14. KiieHT IOBUHEH HE PiJilie OJJHOTO pa3y y KaJeHIapHHUU MicsIib KOHTpoitoBaTh miatexi 3a [1/1/] moisixom, ane
HE BUKIIOYHO, KOHTPOJTIO pyXy KomTiB 3a BITP.

5. CACTEMA JJUCTAHIIMHOI'O OBCJIYTOBYBAHHS «IDEA ONLINE»

5.1. JIns 3miticnenHs KitieHToM OaHKIBCHKMX oOmepalliii, 1m0 He IOB’s3aHi 13 3MIMCHEHHSAM IiAMPUEMHHUIIBKOT
nisutbHOCTI, bank Hanmae Kiienty noctyn g0 Cucremu aucraHmiiHoro oocnyroByBanHs «Idea Onliney.

5.2. KiieHT 3asBJ1s€, 1110 MONEPEAHBO O3HAMOMHUBCS 3 [IpaBuiiaMu, po3MillleHUMHU Ha caiiTi baHKy 3a eleKTpOHHOIO
anpecoro: www.ideabank.ua a6o na caitti C/1O 10 (Hdomatox 1 no JAKBO®O), BoHM oMy 3po3ymili Ta BiH
3000B’A3Y€ETHCS iX BUKOHYBATH.

5.3. IIpaBuia € HeBia €MHOIO YacTHHOIO 11b0T0 JloroBopy. Uepes inimitoBanus Kimentom Oynab-skoi onepariii B CJ1O
10 KuieHT migTBepKyE, MO BiH O3HAWOMHBCS, MIOTOKYETHCS Ta MIPUKMAaE YHHHI HA MOMEHT BUMHEHHS BIIITOBIIHOT
onepariii IIpaBuna ta Tapudu banky, 1mo craroTh 000B’s3koBuMu it Ctopin maHoro Jlorosopy (BHKIIOYHO B
PO3pi3i onepaliii, M0 iHIIIIOBAJIACh).

5.4. Kiienr 3aiiicHioe goctyn go CJO 1O uepe3 mepexy IHTepHert, a came, depe3 callT/caliTH/MOOIIBHUN OAATOK
O.Bank, Bu3nauenwuii/ui [1paBunamu.

5.5. octyn 1o mepexi [HTepHET, a TaKoX BUKOPUCTaHHS 1HIIMX TEXHIYHUX 3ac00iB Ta MPOrpaMHOTO 3a0e3MeueHHS,
0 € HeoOXimHMMHU mis 3aiiicHenHs moctymy mo CHO 10, He e npeamerom mporo Jloroeopy, i 3a0e3nedyeThes
KitienToM camMocTiiiHO 3a OT0 BIacHHUN PaxyHOK.

5.6. ITianucyroun 3asBy Ha MPUETHAHHS 10 1IbOr0 JloroBopy/ 3asBy Mpo BIIKPHUTTS/3aKPUTTS/3MIHY ITOCIYT Ta 1HIIUX,

KitieHT G€3BIIKINYHO TOTOHKYETHCS 3 THM, IO Tpu mianucanHi ycix omepamiin y CJIO 10 3a nonomororo OTP Bin
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HOTOJUKY€ETBCA 3 yciMa YMOBAaMH, BUKJIQJICHIMH B HOPMAaTHBHUX JOKYMEHTax baHKy, ki MOB’s3aHI 3 BUKOHAHHIM
JaHWX omepalii Ta po3mimeHi y Bigninennsx ta/abo Ha Caiiri banky, ta/abo na Caiiti CJ1O 10 i € ynuHHUME Ha
MOMEHT iHilitoBaHHs onepauii. [lepenik OaHKIBCHKHX omepaliil, JOKyMEHTIB, JIOTOBOPIB Ta 1HIIUX IiH, IO MOXYTh
Oytu iHimidoBaHi/mianucani/ yknagaeHi Kmientom 3a gomomororo CHO 10, a TakoX MOPSIOK iX 3mMiHCHEHHS
BU3HavyaloThcAa [IpaBunamu.

5.7. Haganns Kaienty goctynmy no CJO 1O 3nailicHioeTses bankom 3a ymoBu HasiBHOCTI y KiieHta BigkpuToro y
banky BIIP B HamioHanbHIN BamroTi YKpaiHu.

5.8. Knienr, y pasi Bukopuctanns CHO IO, 3a3xaneriap morokyeTses 3 yciMa pu3nKaMHu, SKi IpUTaManHi poOoTi B
Mmepexi [HrepHer.

5.9. TnymadeHHs TepMiHiB B I[boMY JIoroBOpi BiIMOBIa€ TIIyMadeHHIO TepMiHiB y [IpaBunax.

5.10. JIns orpumansnst Joctyny go CJ1O 10 Knienr, mignucyroun 3asBy Ha MpHEAHAHHS 710 gaHoro JloroBopy Ta /abo
Yroau, mpoxoauts mnporeaypy peecrpaii y CHO 10 siamosigao mo Ilpasun, BBoauts Jlorin Ta crBoproe [lapons.

5.11. OTP nancunaetbest Kimienty OesnocepeHbo mepeq iHimitoBaHHSIM OaHKIBCBHKOI oIeparii 3a JOMOMOro sms-
nmoBimomiIeHH Ha @iHaHCOBHH HOMep. baHk Mae mpaBo BU3HAYATH OKPEMIi BUIH OTIepallii, 3aiiicHeHHS skux Kimiearom
B CJ1O 10 ne Bumarae miarsepmxenas OTP.

5.12. BigmosimHo mo cr. 207 I{uBineHoro konekcy VYkpainu, CTOpOHHM IMIUIM 3road IMOJ0 MOXITHBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHus OTP mpu yknamaHHi B MOJANBIIOMY MK HHUMH IPaBOYMHIB 3a
noromororo CJIO 10 Ta/abo mpwu iHinitoBaHHi, miareepkeHHi Toio 3a gonomorot C/O 10 KiientoM Oyab-skoi
nependadeHoi IlpaBumamu GaHKIBCHKOI omepartii Ta mii 3 Oyab-skuM paxyHkoMm Kiienrta, Bimkputum y basky, Ta
onepartiero B CJ10 10O.

5.13. Croponm giiinumm 3roaw, MmO BCi OaHKIBCBKI omeparlii, yroiu, iHIII JOKYMEHTH/iHIIaTWBH, 3[IIACHEHI B
CJICKTPOHHOMY BUIJISIZl, € CJICKTPOHHUMH JIOKYMEHTaMH 1 BBAKAIOThCS TaKUMH, IO YKJIAJACHI 13 IOIEP)KaHHSIM
MUCHMOBOI (POPMHU, T2 HE MOKYTh OyTH OCIIOpEHi 3 OTIISALY Ha IX eNeKTPOHHY (popmy.

5.14. KnieHT 3000B’s13aHMIi 3a0€3MEUNTH/TApaHTyBaTH HEMOKJIMBICTh OTPHUMaHHsI TpeTiMU ocobamu iHGopMarii mpo
[Mapons ta OTP. Bynp-sky ocoly, sika Bukopuctana Jlorin Ta/abo [lapons ta/abo OTP bank 6e3ymMoBHO BBaxae
KnienToM Ta He Hece BIANOBIZAJBHOCTI, SAKIO 1€ HE BiAmoBigae mificHocTi. PU3MK 1 BCIO BIANOBIZAIBHICTH 3a
HecaHKI[loHOBaHe BuKopuctaHHs Jlorina, [lapons ta OTP nece Bukimrouno Kimient. Byap-sixa OaHkiBchKa omepartis,
yroja TOIIO HE MOXe OyTH BiJMiHEHAa, BU3HAaHA HEIINCHOIO, BIJKIWKaHA TOIIO, SKIIO BOHA Oyna 37iiiCHEHa 3
Bukopuctanusam OTP.

5.15. V pa3si Brpatu (3a0yBanns) Kiienrom I[lapomto, Kiienty HeoOxinHo BHKOHATH nii 1o BigHOBieHHI0 [lapomro
srigno 3 [IpaBunamu.

5.16. Bynp-skuii Houii [laposns ta/abo OTP, namicmanuit bankom Kiienty, otpumanuii abo 3minennit Kiientom
BIAMOBITHO 10 yMOB 1bOro JloroBopy, BH3HaeThcs LM JloroBopoM i BciMa HOTO 4YaCTMHAMH, 30KpeMa, aje
HeBUKIIOYHO [IpaBuinamu, BianosigHo sk [laposs ta/abo OTP (Bukio4yHO 10 TepMmiHy, BusHaueHOro B [IpaBunax).
IMonepexani [Naposns Ta OTP Bu3HAIOTHCS HEAIMCHUMHU.

5.17. bank Hanae Knienty noctyn no CHO 10 BuxmouHo y pasi 3aiiicHeHHs ycminHoi aBreHTH]ikanii Kiienra, sxa
BBa)KAETHCS TAKOIO y pasi BBeneHHs KiienTom npasuibHuX Jloriny ta [aposo .

5.18. Ins BignosnenHs gocryny g0 CJO IO (y pasi 3abiokyBaHHs/ipunHEHHs) KIlieHT MOBHHEH 3BEpHYTHCS 3
BIJINIOBIIHOO 3asBOKO y BimmineHHs abo B iHIMiA criociO, 1m0 He cynepeuuTs [IpaBuiam ta 1ibomy JloroBopy. bank
3niicHtoe KiTieHTy BiJIHOBIIEHHS TMOCITYTH 3TiHO CBOIX BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB.

5.19. Vci komicii Ta po3paxyHk, no’s3aHi i3 kopuctyBanHsMm CJ1O 1O, nependaueni y Tapudax banky, ynHHUX Ha
BU3HAYCHY JaTy, 3 SkuMH KIlieHT 03HaHOMJICHHIA Ta MOTOAMBCS Y MOPSIKY, iepeadaueHomy 1. 5.3 mporo Jlororopy.
5.20. V pasi vecruiatn Kiiertom kowmicii 3a kopuctyBanas CJIO IO, skmo Taka iCHye BiOIOBiHO O YMHHHX
Tapudis banky Ha Bu3HaueHy naty, bank moxe 3a010kyBaru goctyn Kimienra o CJ1O 10. [Ins BinHoBienns Hoctymy
1o CJ1O 10 Kitient Mae criatutu 3a3HadueHy Komiciro.

5.21. BaHk 3000B’s3y€ThCS:

5.21.1. nanaatu Kiienrty goctym 1o CJ0 10 BianoriaHo 10 yMoB ganoro JJorosopy ta [Ipapwi;

5.21.2. BuKOHyBaTH AMCTaHLiWHI posnopsypkeHHs Kuiednra, mignucani 3a gomomoroio OTP, sxmo BoHu
BiJINOBiIat0Th YMOBaM jiaHoro JloroBopy Ta [IpaBuiam;

5.21.3. na Bumory Kitienra Hagati y npumimiensi banky abo B iHmmii croci0 3a B3aeMHOIO AoMOBJeHicTIO CTopiH
nepeabaueHe IlpaBunammu JOKyMeHTalIbHE MiATBepIKeHHA 31ilcHeHHs KiienToMm Oyap-sikoi OaHKiBChKOi omeparii
MPOTSITOM CTPOKY, BU3HaUeHoro [IpaBunamu;

5.21.4. puxoHyBaTH iHII, Bu3HaveHi [IpaBumamu, 3000B’s3aHHS, MIOAO0 OAHKIBCHKUX ONepamiid, 37iHCHIOBaHUX
Kimiearom B CJ1O 10.

5.22. KuieHT 3000B’s13aHMii:

5.22.1. 3uiticuioBatu poctyn 10 CJO 10 3 BUKOpPHCTaHHSIM TEXHIYHUX Ta MPOrPaMHHX 3ac0O0iB, 110 BiAMOBIIaIOTh
BUMOTraM, Bu3HaueHuM llpaBunamu;

5.22.2. 3abe3neuyBatu HenocTymnHicTh [lapomo Ta OTP Tpetim ocobawm;

5.22.3. ue nepenasaru BIIK Tpetim ocobam;

5.22.4. ue posronomryBaru I1IH-kon ta pexsisutu BIIK (HOMep, crpok aii Ta CVV2/CVC2 kon). bank He Hece
BIJINIOBIMaILHOCTI 3a KOy, 3anoAisHy Kiienty y sunanky nepemaui Kimenrom BIIK tpetim ocobam ta/adbo
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posronomennst Kitienrom [TIH-kony BITK Ta/abo pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 xon);

5.22.5. y pasi 3MiHH TIEpCOHATIBHHUX a00 KOHTAKTHUX JaHUX MOBIIOMUTH BaHK y mOpsAAKY Ta y CTPOKH, BiJIIIOBIIHO
no m.2.11. nsoro Jorosopy;

5.22.6. BuKOHyBaTH BUMOTrd [IpaBui NpH KOPUCTYBaHHI Ta IHIIIFOBaHHI KOXHOI OaHKIBCHKOI ormeparii 3a
nonomororo CJ1O 10;

5.22.7. crutauyBaTH KOMICIifHY BUHArOpoJy 3a MOoCIyrd, orpuMaHi 3a normomoror C1O 10, BigNoBiHO 1O YUHHUX
Tapudis banky;

5.22.8. ue 3niiicaroBatt B CJ1O 10 xii, Mo MOXyTh IPU3BECTH IO HEMOMJIMBOCTI 1HIIUMH KJTIEHTaMHU TOCTIHHO 200
TMyacoBo BukopuctoByBatd CHO IO. ¥V pa3i mopymenns KiieHToM manoro 3000B’si3aHHS, BiH 3000B’s3aHUMN
BigIIKoayBatu baHky Ta iHIIMM KIilieHTaM MaTepialibHi Ta/abo MOpanbHi 30UTKH, CIPUYMHEH]I BIAIOBITHUMH isSIMH
Kienra;

5.22.9. BuKoHyBaTH iHIIi, BU3HaUeHi [IpaBuiiamu, 30008’ s13aHHS 11010 OaHKIBCHKUX omepailii, 3aiiicHioBanux B C/10
I0.

5.23. bBaHk mae€ npaBo:

5.23.1. mpu HamaHHI TOCIYT 3 OOCIYrOBYBaHHS PaxyHKYy CaMOCTIHHO CHUCYBaTH HAJIEKHY CyMy KOMiCiiHOI
BHHATOPOJH, BiANOBiIHO 0 YnHHNX TapudiB banky;

5.23.2. y Oynap-siKuii MOMEHT 3 BJIACHOI iHII[IATHBU Ta HA BIACHUHA PO3CYJ] B OJHOCTOPOHHHLOMY TOPSIIKY BHECTH
3minu 110 [IpaBui Ha yMOBax Ta B OPSLIKY, BU3HaUEHUX UM JoroBopom;

5.23.3. 3wminroBaru Tapudu banky 3 nonepemkenusm npo 1e Kiienra na Caiiri banky, ta/a6o na Caiiti CHO 10;
5.23.4. npusynunauty/3adnokyBatu goctyn g0 CAO 10 y Bunaaky mizo3py HECAHKI[IOHOBAHOTO Bxoy 10 CUCTeMH.
VYpazi wenamanHs KiieHTOM HEOOXiOHMX JOKYMEHTIB YW BiJOMOCTEH a00 yMHCHOTO HaJaHHS HENpPaBIUBHX
BiJtoMocTe# ipo ceOe baHk BigMOBIIsie HOMY B HaJlaHHI OaHKIBCHKUX TOCIYT, epeadadeHuX 1iuM JJoroBopom, a Takox
y pa3i HeAoTpUMaHHs iHIKMX BUMOT naHoro JJorosopy Ta [IpaBun;

5.23.5. 3a momepenHiMm moBinomnenHsMm KirieHta OmokyBarm #oro moctyn mo CJIO 10 3 metoro 3mificHeHHS
PEMOHTHHUX Ta MPOQiIaKTUIHUX POOIT;

5.23.6. inmi npasa, nependaueni [IpaBumamu.

5.24. Kuaient mae npaBo:

5.24.1. na Bnacuuii po3cyn kopuctyBatucs nocayramu CJ1O 10 BianmoBigHo g0 ymoB ganoro JJorosopy Ta [IpaBu;
5.24.2. sumaratu Bix banky Hananas B npuMimieHHi barky a0o B iHIIHMi croci6 3a okpeMoro goMoBIeHicTio CTopiH
JIOKYMEHTAJILHOTO MiITBEp I KeHHs 3aiiicHeHHs Kirientom OankiBchkoi omepanii B CJIO 10; 5.24.3. inmi npasa,
nependadeni [IpaBumamu.

5.25. bank He Hece BiANOBiAaIbHICTH 3a BincyTHICTH foctymy a0 CHAO IO abo nekopektHy podoty CHO IO y pasi
BUKOpUCTaHHs KilieHTOM /1st 3/1iiCHEHHST TAaKOTO JOCTYIY TEXHIYHUX Ta MPOTrPaMHKX 3ac00iB, SIKI HE Bi/AMOBIIAIOTH
BuMoram [IpaBuii, a00 BurHeHHs KiTlieHTOM iHIUX [ii, 110 HE BiIMOBiIal0Th BUMoram [IpaBui.

5.26. [lignucansasam 3asBu Ha npuenHaHHsa abo Yroau KiieHT miaTBepmkye, mo HoMep MOOUTEHOTO Tene]oHy, K
B Hili 3a3HaueHo Oyze Jlorinom, sikuii pazom 3 O.KOD, [Tapoiem ta OTP OyayTh AOCTYITHI BHKIIFOYHO OCOOHCTO
Kitienty Ta mo Oyap-sKi iHII TpeTi 0coOM He MaroTh JOCTYITY JI0 X AaHux. KiieHT npuiimae Ha cebe BCi pH3UKH Ta
BCIO BiJIITOBITAJIbHICTb, TTOB’s13aHy 3 HEBHKOHAHHSM IIHOTO TT0JIOXKEHHs JloroBopy.

5.27. KiieHT 3000B’3y€ThCS BiAIIKOJOBYBATH y TIOBHOMY 00cs31 BCi ToHeceH1 bankoM 30MTKH ypasi 3acTOCyBaHHS
no baHky caHKIIi!i BHACTiIOK TOMHUIIKOBUX Ta BUHHUX i KiieHTa.

5.28. Knient monepemkennii bakoM Ta ycBigoMItioe, o 3iiicHeHe HUM BiakitoueHHs riepeBipkun CVV2/CVC2 kony
1o BIIK migBuiye pu3uK HECaHKI[IOHOBAaHOT'O BUKOPUCTAHHs KOMITIB Ha paxyHKY 3 OOKy TpeTiX oci0 Ta mpuiimae
PH3MK TaKOTO HECAaHKIIOHOBAHOTO BUKOPHCTAHHS KOILITIB HAa paXyHKY TPETiMU 0co0aMu.

6. MOCJIYI'A SMS-BAHKIHI'

6.1. [lignucanusam Horosopy Kiient mossonsie banky nancmnatu Ha ®iHaHCOBHH HOMep a0o iHIIMI KOHTaKTHUN
HOMeEp, SMS-TTOBIIOMIICHHS 3 iH(OpMAIIi€r0 MOI0 ONepallili, ki 3aiiicHeHo 3a BkazanumM Kitientom [1P ta
3aJIMILIKY KOLITIB HA HHOMY.
6.2. Ilociyra sms-OaHkiHTY HamaeTbcss THM KitieHTaM, sKi 0OCIyrOBYIOTBCSI OIepaTropamMd MOOUIBHOTO 3B'SI3KY
cranaapty GSM, 1110 MaroTh BiAMOBIAHE 00JIaAHAHHS 1 HAJIAIOTh [TOCIYTH Iepeaadi iHpopmarlii Ha MOOLIBHI TeaehOoHH
gyepe3 Mepexy Internet (e-mail-nwrosn).
6.3. SMS-MOB1IOMIICHHST HA/ICUIIAIOTHCSI TTICIISl KOXKHOI omepaitii, sika Bidyacs o MOTOYHOMY PaxyHKY.
6.4. Kitient nmae 3roay Ha Te, 110 iH(popMarlis 100 onepaiiii 3a BkazanuM Kiientom IIP Oyzae nepenaBarucs yepes
BIZIKPUTI KaHAIIM 3B 53Ky 32 TOIIOMOTOIO SMS-TIOBIIOMJIEHb 1 MOKE CTaTH BiIOMOIO TPETiM ocolam, y 3B’S3KY 3 UUM
Krient e Oyzae matu >xoHUX npeTeH3ii 1o banky 3 poro npuBomy.
6.5. KitieHT 3000B’s13aHMi:
- HEBIJIKJIaJIHO ICEMOBO NOBIZIOMUTH baHk 1po 3MiHy HoMepy TenedoHy, sikuii OyB 3a3HaueHuil sk DiHaHCcOBHIA
HOMED;
- HeraifHo moBigoMuTH baHk mpo BTpaty MoOunsHOrO Tenedony 3 SIM-kaproro 3 HOMepoM TenedoHy, skuii OyB
3a3HaueHuH, sk DinancoBuit Homep. Jlo oTpumanHs Bim KirieHTa BIAMOBIAHOTO THUCHMOBOTO YH IHIIIOTO
NOBiJOMJICHHS! baHK He Hece BiANOBINANBHOCTI 32 MOXIMBHH meperyisa iHopmalii 3a MOTOYHUM pPaxyHKOM

Krienra TperiMu ocobamu.
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6.6. KitienT Mae npaBo mpu OakaHHI IPUITMHATH HAJCHIAHHS ITOBIOMJICHD 00 3MIHUTH PEKUM TX Haacuinanus. s
1ILOTO HOMY HEOOXIIHO 3BEPHYTHUCS B baHK 3 BiIIOBIIHOO 3a5BOO.

6.7. baHk He Hece BIAMOBIAAILHOCTI 3a HEHAAAHHS IIOCIYTH 3 IPHYKH, SKI HE 3aJIe)KaTh BiJl HHOTO.

6.8. baHk He Hece BIAMOBIAAILHOCTI 33 HEOTPUMAHHS KJIIIEHTOM SMS-TIOBIIOMIICHHS 3 MNPUYMH, 3aJICKHUX BIJ
oreparopa MoOiIBHOTO 3B'3Ky KiieHTa abo Internet-poBaiinepa.

6.9. BiamoBifanpHICTh 32 HEPO3TOJIOUICHHS BIJIOMOCTEH NpO CTaH paxyHKy KirieHTa, M0 MicTATbCS y SMS-
MOBI1IOMJIEHHAX, Hece KirienT.

6.10. Bank 3anumae 3a coboro mpaBo 3B's3aTHCs 32 DiHaHCOBUM HOMepoM TenedoHy 3 KiieHToOM Jisl yTOYHEHHS
noapoOuIb ab0 BUMPaBIeHHS HEBIINOBITHOCTEH B 0(OPMIICHHI 3asBKH.

6.11. bank rapanrye, mo orpuMai Big Kiienrta BimomocTi He OyayTh HafaHi TpeTiM ocobam, KpiM BUMAKiB TAKOTO
HaJIaHHsI Ha MiJICTaBl BAMOT YAHHOTO 3aKOHOJIABCTBA Ta I[bOTr0 J[oroBopy.

7. MOCJIYTA «KKOHCBEPXK-CEPBIC»

7.1. Tlocmyra «KoHchepk-cepBic» mimkmodaeTbess KilieHTy aBTOMATHYHO Yy BUNAAKY OGQOpMIEHHS HUM
BimnoBigHoro [lakery mocyr.
7.2. ITocnyra «KoHcbepk-cepBic» mependadae HagaHHs iHPOpMaUiiiHUX mocayr kiieHtam banky Ha ix tenedonHi
3alATH MIOAO KOHCYJbTAmii Mpo pO3KIax PyXy TPAHCIIOPTY, HAsBHICTh, NpUAOaHHS Ta OpPOHIOBAaHHS KBUTKIB,
HaBiramito B 0po3i, iHQopMaliiiHy MATPUMKY B Yy>KOMY MICTi, BUKIHMK TaKci, KOMyHaJIbHUX cIyx0 (cirocapa,
CIIEKTPUKA, CAHTEXHiKa), OpraHi3allil0 TEeXJOMOMOTH 3 OOCIyroByBaHHS aBTOMOOINSA, OpOHIOBaHHS TOTEIB,
OTPUMAaHHA KOHTaKTHUX JIaHUX PECTOpaHiB, OapiB, KiIyOiB, 3aMOBIEHHS Ta OpOHIOBaHHS CTONHWKIB B Kade Ta
pecTopanax, mociyra «adima», yrTouHeHHS KOHTaKTiB Ta agpecu MarasuaiB, A3C, 0aHKiB, 6aHKOMATIB MO TEPUTOPIi
VYkpaini.
7.3. Tlocnyra «KoHchepik-cepBicy HamaeThess KoHChepk-oneparopom Mastercard, Visa.
7.4. J1ns roro mo0 ckopuctartucs nmociyror «Korcbepk-cepsic», KimieHT Mmoxe, skio KoHcbepik-omnepaTop:

e Mastercard:
- 3arenedonyBaTH 32 HomepoM Tenedony - 0 800 33 77 95;
- JUT I3BiHKIB i3-3a kopaony y Whats App: +38 (067) 401 77 95;
- HamkcaTH B MeceH pkepi Telegram xopuctysauy @mastercard_concierge_bot;
- HamMcaTH B MeceHpkepi Viber kopuctyBauy mastercard_concierge_bot ;
- HarucatH B Mecermkepi Whats App 3a Homepom +38 (067) 401 77 95;
- Hagicnatu E-mail va ampecy - info@mastercard-concierge.com.

e Visa:
- 3arenreoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarmMCcaTH B MeceH pKepi Telegram kopuctyBady mssg.me/service_concierge;
- HarmcaTH B Mecenmkepi Viber kopucrysaay mssg.me/service_concierge;
- Hagicoatu E-mail Ha agpecy - visa@concierge.link.
7.5. BaHK He Hece BiAMOBIIAIBHOCTI 3a sSKicTh ocyT KoHchbepx-oneparopom Mastercard, Visa.

8. POSMIIIEHHA BAHKIBCBKHUX BKJIA/IIB

8.1. 3rizHo 3 monoxeHHsAMH 1pOro [loroBopy CTOpoHHM BH3HA4YarOTh 3arajbHUN MOPSIOK 1 YMOBHM 3IIHCHEHHS
orepariiii mo/0 po3miiieHHss KiiieHToM 0aHKIBCHKMX BKJIAIIB. Y BHIIAAKY MPUHHATTS PILICHHS MIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJIAQy Ha yMOBaX, sIKi HaBeJleHI Ha caiiti banky, bank 3000B’s3yeTbest npuiinsaTu Bix Kiienta Ha
30epiraHHs cyMmy BKJIaay, HApaxoByBaTH Ha Hel MPOLIEHTH, TOBEPHYTH BKJIaJ Ta BUIUIATHUTU HAPaXOBaHI MPOLIEHTH.
KiieHT BBakaeThCs MOBIIOMIICHUM Ta O3HAHOMIIEHMM 3 YMOBaMH PO3MillleHHsI OaHKIBCHKOTO BKJIaly 3a OOpaHHM
JICTIO3UTHUM TIPOJIYKTOM O3HAHOMHBIIHMCH Ha caiiTi baHKy 3 ymMoBaMu 00paHoro 0aHKIBCHKOTO BKJIIY JIO MOMEHTY
HOTro pO3MilLIeHHS.

8.2. Cyma, BajroTa, TEpMiH PO3MIIICHHS KOXXHOTO 3 BKJIAJiB, PO3MIP MPOICHTHOI CTaBKH, MOPSJIOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH NMPOLEHTIB, YMOBH IOBEPHEHHS BKJATy, & TAKOX 1HII YMOBH PO3MIIIEHHS BKJIaiy, IO HE
BU3HAYeHI MM J[0OroBOpOM, BH3HAYAIOTHCS YMOBaMHU OKPEMHUX JOTOBOPIB OaHKIBCHKOTO BKJIAAY, IO YKIIAJAIOTHCS
Ha migcrasi uporo Jlorosopy Ta 3 ypaxyBaHHsIM Horo ymoB. Taki JloroBopu OaHKiBCBKHX BKJIAJliB € HEBi €eMHHUMU
YacTUHaMH 1bOro JloroBopy Ta pa3oM CKJIAAal0Th €IMHUHA TOKYMEHT. Y BHUNAIKy po30iKHOCTI MK yMOBaMHU L[LOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIiBChKMX BKJIAJ(iB, 3aCTOCYBAHHIO IIJUISTAIOTh YMOBH OKpeMHX J[oroBopiB
0aHKiBChKHX BKJIaiB. Taki JOoroBopH € myONmiyHIMH Ta po3MillieHi Ha odiriiiHoMy caiiTi banky.

8.3. HoroBip 0aHKIBCHKOTO BKJIQAY YKJIAQIA€TbCsl Yy NUCbMOBIH (opmi (y mamepoBoMy BUTIJsiAI abo y BUIIIAIL
€JICKTPOHHOI'0 JOKYMEHTa), CTBOPEHOI'O 3riJIHO 3 BMMOI'aMHU, BU3HAYCHMMH 3akoHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta eJIEKTPOHHUI TOKyMEHT000Ir").

8.3.1. V pasi odopmnenns Bkiangy depes CHO 10, Kmient nianucye JoroBip 0aHKIBCHKOT'O BKJIAAY Ta HAAAE 3TOIY
Banky Ha BUKOHaHHS IJIATXKHOI Omepalii BHECEHHS KOIITIB Ha JETO3UT 13 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiAHCY
(OTII), mo renepyetbest bankom Ta HagcumaeThes KimieHTy 3a momoMororo SmS-moBigomiieHHs Ha DiHaHCOBHA HOMEP
Kiienta 0e3mocepennpo nepen manucanuam Kiientom. Ilpu npomy Jloroeip 6aHKIBCHKOTO BKJIAIY IMiAIHCYETHCS

BankoM musiXoM HakiagaHHSA KBali()iKOBAaHOTO €IEKTPOHHOIO MiANHCY YINOBHOBaXeHOi ocobu banky Ta
28


mailto:info@mastercard-concierge.com
mailto:visa@concierge.link
https://zakon.rada.gov.ua/laws/show/851-15

HajacuiaaeTbes KiieHty Ha agpecy enexktponHoi momty Kiienra, sky KimieHnt 3a3nauuB npu opopmiteHi Jloropopy

0aHKIBCHKOTO BKJIAy, Ta sIKa 3a3HadaeThes y JloroBopi 6aHKIBCHKOTO BKiIamMy abo 3a MOro 3BepHEHHAM uepe3 Yart-
00T. Y BHManKy, KOMM PO3MIIICHHS BKJIaAy BigOyBaeThcsi depe3 Binmminenns JloroBip OGaHKIBCHKOTO BKIaay
PO3APYKOBYETHCS Ta MIAMMCYETHCSA 31 CTOPOHW BaHKY YIMOBHOBaKECHHM NPAIIBHUKOM BiImiieHHS Ta 31 CTOPOHH
KitienTa Ta mepemgaeTscsi YIIOBHOBaXEHHM IpariBHUKOM Bimminenus Kimienry.

8.4. HagaBau miaTi>KHUX MOCHYT TUIaTHHKA HE Bele OONIK IUIATDKHUX IHCTPYKUIH iHIIaTopiB y pasi BiACYTHOCTI
(HEnOCTaTHOCTI) KOIITIB Ha paxyHKax IUIaTHUKA. [IMaTHUK Mae TpaBoO BiAKIMKATH 3rOJYy Ha BUKOHAHHS IUIATIXHOI
omepariii y Oyap-SKkuil 4ac, aje He Mi3HIIIe HaCTaHHSI MOMEHTY Oe3BiIKIMYHOCTI TIATKHOI IHCTPYKIIi, IKAA HACTa€e
TICIISI COIMCAHHS KOIITIB 3 paxyHKy IUIaTHUKA. Y pasi mignucanas Kiiearom JloroBopy 0aHKIBCRKOTO BKIIAIy depe3
CHO 10 i3 BukopuctanusMm ejnekrponHoro mignucy (OTII), MoMeHT Oe3BiAKIMYHOCTI HAcTae oOApa3y Micis
MiATBEPIKCHHS OTIepartii.

8.5. KiieHT Mae mpaBo BIAKIMKATH IUIATDKHY IHCTPYKIIO Ta 3roAy Ha IUIATDKHY OMEpaIlifo 3a BKIAIOM, SKHN
oopmiieHu#l y BinjinieHHI baHky, 10 HAacTaHHS MOMEHTY O€3BIIKIMYHOCTI (JI0 MOMEHTY CIIMCaHHs KOIITIB 3
BKJIQIHOTO PaxyHKY) IIUIIXOM NMMCHbMOBOTO 3BEPHEHHSI y BiJAiJIeHHI baHKy.

8.6. BHeceHHs cyMu BKIIa/Ty Ha BKJIaJHHI paXyHOK B BaHKy MiATBEpIKYETHCS:

8.6.1. y BUMaaKy BHeCEHHS KOIITIB uepe3 Kacy baHKy — MaTiHOI0 IHCTPYKIIEIO Ha MepeKas roTiBKY;*

8.6.2. y BUmaaKy 3apaxyBaHHS KOILITIB 3 TOTOYHOTO PaxyHKY — BiJMOBIJHOIO TUIATKHOIO iHCTPYKLIEIO 3aBipEHOIO
MiNFCcaMy Ta IEYaTKO0 31 cTopoHH baHky;*

*Berynae B Jiro micis TEXHIYHOT peatizaliii.

8.6.3. iHIMM JOKYMEHTOM, BiMTOBITHO O BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHM.

8.7. 3a Briragamu oopmnernmu yepe3 CLO 10, bank Haacuinae eneKTpOHHNN MPUMIPHUK TUTATDKHOI IHCTPYKIIIi Ha
email KopucryBaya Bkasanuii B JloroBopi OaHKiBCHKOTO BKJany abo 3a #oro 3BepHeHHsM uepe3 Yar-6ot.* 3a
BKIIafamu opopMIleHUMHE depe3 BimmineHns, naneposa GopMa IIaTi>KHOT IHCTPYKIIIT PO3IPYKOBYETHCS Ta3aBipI€THCS
MINICOM Ta MEYaTKOK 31 CTOPOHM baHKy yImOBHOBa)K€HWM MpaimiBHUKOM BimmineHHs Ta 31 croporn Kiienrta ta
nepeacThes YIOBHOBaKEHUM TpaliBHUKOM Binainenns KmieHty.

*Berynae B Iito micis TEXHIYHOT peaizarii.

8.8. Cyma Brutagy moBepraeTbes KitieHTY Ticis 3aKiHYeHHS CTPOKY, BKazaHOTro B JloroBopi 0aHKIBCHKOTO BKIIAay, Ha
TP Kiienra, Binkpurtuii y banky, skiio iHme He nependadyeHo y JloroBopi 6aHKiBCHKOTO BKJIAY.

8.9. V Bumanky mnoBepHeHHs bankom Bkiamy Ha BHMOry KirieHTa JOCTpOKOBO (32 yMOBH, SIKIIO Take IIPaBO
nepeadadyeHo ymMmoBaMu OKpeMoro JloroBopy OaHKiBCHKOTO BKIJIAy), CyMa TakOro BKJIaMy TOBEPTAETHCS KIIEHTY
uusixom 3apaxyBanHs Ha [IP Kiienra, Binkpuruit y banky. Knient unisixom yknaneHsst uporo Jlorosopy nopydae
Banky y Bunasiky 10CTpOKOBOIO IIOBEPHEHHS OYyb-IKOT0 BKJIaLy (BCi€l cyMHu BKJaly UM MOTO YaCTHHH) 3apaxyBaTH
Taky cymy Bkiaay Ha [IP KiienTa, abo Ha iHmmit motounmii paxyHok KirieHTa, Bka3zaHuid B 3asBi Ha IOBEpHEHHS
BKJIaAy. Y BUMAJKy, skiio KiieHT mMae BCTaHOBJICHHH JIIMIT oBepapadTy Ha MOTOYHOMY pPaxyHKy, cymMa BKJamy
3apaxOBYETHCS BUKIIIOYHO HA JIAHWH PaXxyHOK.

8.10. HapaxoBaHi npouieHTH 3apaxoByroTbcs Ha [1P KiienTa, Bigkputuii y banky.

8.11. BxnanHuk, sikuii He Oakae aBTOMAaTHYHOT'O MPOJIOBKEHHS (IPOJIOHTAIlil) BKJIaJy Ha YEProBH CTPOK BKJIAIY
BITPaBi:

— 3BEPHYTHCH 0COOMCTO 110 BijutineHHs banky a6o 3a tenedonamu Konrakt-lIlentpy Banky (0 800 50 20 30 s
JI3BIHKIB B Mexax Ykpainu; +38 034 255 87 62 mist 13BiHKIB 3-3a KOPAOHY) B IeHb 3aKiHUEHHS CTPOKY BKJIQY (SIKIIO
TEPMiH BKJIaIy TIPUTIAIa€ Ha BUXiTHUIN a00 CBATKOBUH JeHb, TOJI B IEPIIUI 32 HUM OaHKIBCHKHI poOOYHiA IeHB) a00

- 3milicEuTH BiaMoBy depe3 CJIO IO BukoHaBIIM BiAMOBIAHI Mii BIIMOBH BiJl POJIOHTAIli y MOOUTFHOMY IONATKY
«O.Banky» nipoTsirom 11’ it IHIB J10 3aKiHYEHHS TEPMIHY i1 BKJIAY.

8.12. KirieHT Ma€ mpaBo NPOJIOBKHUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO BKJIAy Ha 1HINHM, Hi’K BKa3aHui B JloroBopi
0aHKIBCbKOTO BKJIaJly, BiANIOBIZIHO A0 YMOB JaHOTO NMYHKTY. Take MpPOAOBKEHHS BKJaly BinOyBaeTbcs 32 YMOBHU
orpumManHst Bit KitieHTa #oro 3romu y xozi Tene)oOHHOI pO3MOBH 3 YITOBHOBKEHUM MpAI[iBHUKOM KOHTaKT- EHTPY
banky micyst 000B’s13k0B01 1neHTrdikalii KitienTa 3rigHo BctaHoBieHoro bankom mopsiaky. CTpok (TepMiH) OKpeMOro
BKJIaJly MOXKE MPOJOBXKYBaTHCS B MOPSAKY Ta HA YMOBAax sKi BiANOBINAIOTH OOPaHOMY CTPOKY, BU3HAYEHOMY LM
noJjoxeHHsM Jlorosopy, BU3HaUeHy KUJIbKICTh pa3iB 3a 3rogoto Kiienra. ¥V Bunanky, sikmo KiieHT He ckopucTaBcs
CBOTM IIPaBOM 00paTH CTPOK (TEPMiH), Ha SIKUH Oyie POIOBKEHO OKPEMHUH BKJIa 1, BIAMOBIIHO 0 YMOB IIbOI'0 ITYHKTY,
NPOJIOBKEHHsI BKJIaly BifOyBa€eThCsI 3TiAHO YMOB, nepeadaueHnx y KoskHoMy JloroBopi 6aHKiBCHKOTO BKJIaIy.

8.13. V Bunaaky npoaoBxeHHs (IIPOJIOHTallii) CTPOKY BKjIamy 3riaHo II. 1. 8.8., 8.9. JloroBopy po3paxyHOK IIPOLCHTIB
3a KOKHUH NPOJIOBKEHUN (IIPOJIOHTOBAaHMM) CTPOK (TEPMiH) BKJIaLy 3AIMCHIOETHCS 3a MPOLEHTHUMHU CTaBKaMH, SIKi
JISUTM Ha MOMEHT IOJIOBKEHHS (TIPOJIOHTAIil) CTPOKY BKJIaay y baHKy it OaHKIBCBKUX BKIAJIB I[LOT'O CTPOKY Ta
BUJTy, 0€3 yKIIaJIeHHsI JIOJJAaTKOBUX yroJ| (JOroBOpiB) /10 Takoro JloroBopy 0aHKiBCHKOTO BKIIaTy. AKTyalbHI pO3MipH
NPOLIEHTHUX CTaBOK 3a OaHKIBCBKMMHM BKJIaJaMH PO3MIIIyIOThcs y BinnineHHsax Ta Ha odinifiHomy caiiti banky 3a
SNIEKTPOHHOIO ajpecoro: Www.ideabank.ua. ¥V pasi nesroam KiieHTa 3 HOBHMH pO3MipaMH HPOLEHTHHX CTaBOK,
BBaXKaeThes, 1m0 KilieHT BiAMOBHMBCS Bij Takoro Jloropopy OaHKIBCHKOrO BKJIaay Ta Ma€ IPaBO OACP)KAaTH BKJall
BUKOHABMIHX 1ii BigmoBigHO m.8.11. ¥V pa3i MoBuaHHS (BiICYTHOCTI MHUCHMOBHX 3arepedcHn) Kimiernra mpoTsarom
TEpMiHy, SKHI BU3HAYEHO B KO>KHOMY J[0oroBOpi 0aHKIBCHKOTO BKJIay, BBaXKAETHCS MTOTOIKECHUM Ha 3alIPOMIOHOBAHUX
yMoBax. ['padik HapaxyBaHHs mporieHTiB KilieHT MOXke caMOCTiiHO po3pyKyBaTH 3BEpHYBITUCH B baHK.

8.14. Ilopsinox HapaxXyBaHHsI Ta CIUIATH NPOLEHTIB:

8.14.1. TlpolieHTH Ha BKJIaJ HAPaxOBYIOTHCS BiJd JHS, HACTYIHOTO 3a JHEM HAJXO/DKCHHS BKiIaay B baHk, 10 1S,
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SIKHi niepeye oro nmosepHenHo KirieHtTy MetoaoM «dakt/hakt.
8.14.2. SIkio AeHb BUILIATH HApaXxOBaHUX MPOLICHTIB MPHUIIAIA€ Ha BUX1IHUH a00 CBATKOBUM JCHB, MPOLIEHTUMOXKYTh
OyTu orpumMani Kitientom y nepimii 3a HUM OaHKIBCHKUI poOOYHHA 1€Hb.
8.14.3. baHk rapaHTye BUIUIaTy IPOLICHTIB 3a BKJIaIOM 3a CTAaBKOIO, sIKa Jisjia npu BHeceHHi KilieHToM KomTiB y
bask, IpoTATOM TPHOX MICSIIIB 3 THA BIAKPHUTTS PpaXyHKY 3a BKJIAJIOM, Miciia yoro baHk Mae mpaBo iHIMIIOBATH TIepeT
KrienTom neperiisiz (3MiHy) MPOLIEHTHUX CTABOK Y 3aJI€KHOCTI Bifl 3MiHH TPOILIOBO-KPEUTHOI MOJITHKH 200 001iKOBOT
craBky HarionanpHOTro OaHKy YKpaiHu 3 BiAMOBITHUM MOBIIOMIICHHSIM TIpo 11e KitieHTa Oyb-sIKUM 13 croco0iB Ha
BuOip baHky, a came: ocobncTo 3a ymoBu sBkM KitienTa Ha BimmineHHs; IDISIXOM HaJICHIIAHHS JIMCTA 32 BKa3aHUM
KitienTOM MiclieM HOro MpO’KMBaHHS; PO3MIIIICHHSAM BiJIIIOBIIHOTO TIOBIIOMJICHHS 4epe3 MiclieBi a00 perioHaybHi
JIpyKoBaHi 3aco0u MacoBoi iH(opmaii, Ha odimiiHoMy caidTi banky. ¥ pa3i MoBuYaHHS (BiACYTHOCTI MUCHMOBHX
3anepevyenb) Kiienra mpotsarom 10 (nmecsitv) kKajeHAapHHUX JHIB 3 MOMEHTY TMOBIJJOMJICHHS HOTO B Oy/Ib- SIKUH 3
BHUIIIEBKA3aHUX CITOCOOIB Mo iHiliI0BaHHA baHkoM meperssiay (3MiHH) IPOIIEHTHOI CTaBKH BBAYKAETHCS, 110 KitieHT
MOTOZIMBCS 3 IPAaBOYMHOM TPO Meperiisi (3MiHy) po3MipiB MPOLEHTHUX CTaBOK 3a BKJIAI0M, 3alIPpONOHOBaHNX baHkoM,
0e3 yKIIaZeHHA AOJATKOBHX yrof (IoroBopis) A0 JloroBopy 6aHKIBCHKOTO BKJIamy, a 3MiHEHI pO3MipH MPOIEHTHUX
CTaBOK 3a BKJAaJOM HaOyBarOTb YHMHHOCTI IiCS 3aKiHUYEHHS BHIIEBKA3aHOIO IECSITUACHHOIO CTPOKY Ta
BiZOOpakaloThcs y BUMKCII 32 BKIAAHUM paxyHKkoM Kitienta npu Haiibmmxkdii ioro sBui B bank. Skmo Kimient He
MOT'OJKY€ETHCS 3 3aMPONOHOBaHUM baHkoM meperisagoM (3MiHOK0) MIPOLEHTHUX CTaBOK 32 BKJIAJIOM, BiH 3000B’ sI3aHHI
HPOTATOM BHILEBKa3aHOT'O IECSATUACHHOIO CTPOKY IMMCHbMOBO HOBIIOMUTH baHK PO CBOIO HE3rOY.
8.14.4. HapaxyBaHHsI MpOLEHTIB 32 J[OrOBOPOM MPHUMHUHSETHCS Yy JEHb MOYATKy Mpoleaypu BuBeaeHHS DoHIOM
banky 3 pusky (y pasi npuitHATTs HarionanpHuM O0aHKOM YKpaiHd pillleHHS PO BiTKINKaHHS OaHKIBCHKOI JiIeH3i1
Ta JikBiJanito baHKy 3 mi/cTaB, BU3HAYCHUX YaCTHHOIO APYyroto cTarTi 77 3akony Ykpainu «IIpo 6aHku i OaHKiBCBKY
TISUTBHICTBY, - Y IEHb MIPUHHSTTS PillIeHHS [IPO BiIKIMKaHHS OaHKIBCHKOT JIIEH3ii Ta JTiKBiAanito 0aHKY).
8.15. IIpaBai 0008 n3ku banky:
8.15.1 bank 3000B’s3y€ThCS MPUHHATH CyMy BKJaay Bin KiieHTa i3 CIUtaToro MpOIEHTIB Ha YMOBaX, BU3HAYCHHUX
obOpanum JloroBopoM 0aHKIBCHKOTO BKJIAIY.
8.15.2 bank Mae mpaBO BUKOPHUCTOBYBAaTH THUMYAcOBO BUNBHI Komtu KiieHTa (CyMy BKIIaay) MpOTATOM TEPiOAy
30epiranus Bkiany B baHky.
8.15.3 bank Mae mpaBo JOCTPOKOBO po3ipBaru JJoroBip 0aHKIBCHKOTO BKJIATY i JOCTPOKOBO MOBEpHYTH KiTieHTY cyMmy
BKJIa/ly, BUIUTIATHUBIIN NPOLIEHTH 3a BKJIaA0M 3a (pakTU4HUI CTpOK 30epiranHsa cymu Bkiany B banky, y ToMy umci:
- y pasi Hesroau KiieHTa i3 neperisgom (3MiHOI0) IPOIIEHTHOT CTaBKH;
- Y pa3i, SKIIO0 3aJTUIIIOK KOINTIB Ha paxyHKy KirieHTa € MEeHIIUM Bijl CyMH, BU3Ha4eHOI JloroBOpoM GaHKIBCHKOTO
BKJIaZy;
- y pa3i npuitHaTTS baHKOM pimeHHs MO0 PO3ipBaHHS AUTOBUX BiAHOCHH, BiANOBimHO 10 1m.2.17. mporo
Horogopy;
- y IHIIMX BHUMAJKaxX, Neper0adyeHnx YMHHUM 3aKOHOAAaBCTBOM. [Ipu mpoMy BaHK y BCTaHOBIIEHOMY MOPSIIKY
3aKpHUBa€ BKIJIHUI paxyHOK KiieHTa, a HeBUIIaueHUH 3aJIMIIOK KOIITIB Ha paXyHKY BUIUIauyeThesi KimieHTy Ha
fioro nepury Bumory. IIpo posipBanus Jlorosopy 6ankiBcbkoro Bkiany bank nmosunen nosinomutn Kiienra 3a tpu
KaJCHAAPHUX JHi.
bank 3akpuBae BkiajHUi paxyHok KiieHTa, a HEBUITaueHHI 3IMIIOK KOMTIB (Y TOMY YHCIi HapaxoBaHi IIPOIIEHTH)
TiepepaxoBye 3a HAIAaHUMU KIIIEHTOM PEKBi3UTaMu) a0 30epirae Ta 00JIiKOBYE, sl TIOJATBIIOT0 TOBEPHEHHS KOIIITIB
KiienTy mig wac ioro 3BepHEHHS 10 baHKy.
8.15.4. 3 ypaxyBaHHSAM OCOOJIMBOCTEH MPOrpaMHOro 3ade3rneueHHs baHky a0o BHECEHHs 3MiH J0 HOPMAaTHBHO-
npaBoBux aktiB HBY mix wac aii JloroBopy 0aHKiBCHKOTO BKJIaay abo Horo mpoaoBkeHHs (mpojionrailii) bank mae
IpaBo 3MiHUTH HOMEP BKJIaJHOTO PaxyHKy 0€3 yKialeHHs 10JaTKOBUX yrof a0 Jlorosopy 6ankiBcbkoro Bkiany. [lpu
IbOMY HOBUHHOMED paxyHKY BiIoOpaXKaeThCs y BUITUCII 32 BKJIAJHAM PAXyHKOM.
8.16. IIpasa i 000oB's13xu KitienTa:
8.16.1 Knient 3000B’s13yeThecst iepenat baHky THMYacoBO BibHI KOIITH (CyMy BKJIaJy) Ha yMOBaX, BU3HAUEHHX
JloroBopoM 0aHKiBCHKOTO BKJIATY.
8.16.2 TIpu sBui y bank 3 mMeToro ojepkaHHs MPOLEHTIB Ta/abo cymu Bkiaay KiieHT 3000B's3aHUl Tpen SBUTH
BiZMOBiAHOMY NpauiBHUKy banky oxpemuii JloroBip 6aHKiBCEKOTO BKJIaly Ta JOKYMEHT, L0 IOCBiAYY€E HOTo
oco0y, a y BUIIAJIKy PO3ipBaHHS TaKOTO JIOTOBOPY a00 MPOJIOBKEHHS CTPOKY HOTO JIii — MacmopT Ta A0BiAKY (KapTKy)
JIepKaBHOT IIOJJATKOBOT CJIyKOU PO MPUCBOEHHS iIeHTH(]IKAI[ITHOr0 HOMepa IIaTHUKA IMoAaTKiB. [lacmopt TagoBiaka
(xapTka) JepkaBHOI MOJATKOBOI CIIy>KOM PO NPHCBOEHHS ineHTH(IKALiiHOrO HOMepa IUIATHUKAa MOJATKiB
npen’ saBisitoTbest Kimientom y bank He piamie ogHoOro pa3sy Bpik.
8.16.3 KirieHT Mae nipaBo BUAATH OY/b-sKili 0c00I JOBIPEHICTh HA MPABO OACPIKAHHS MPOLICHTIB Ta/abo CyMHU BKJIaay
1 pO3NOPSHKEHHS BKJIQJIHUM PaxyHKOM.
8.16.4 KuieHnT Mae mpaBo iHinitoBatu nepen bankom neperis cTpoky (TepMiHy) BKIaay (B TOMY YHCIi II0A0 HOro
3MEHIIICHHS), IIUISIXOM HarpaplieHHs: banky mucbMoBoOi niporo3utiii. Y Bumaaky gocsraerHs CToOpoHaMH 3o MO0
HeperisiLy CTpoKy (TepMiHy) BKJIay B CTOPOHY HOTO 3MEHIIEHHS, PO3PaXyHOK MPOIICHTIB 32 BKJIAJOM 3/1iHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. 1o Bkiamax 0e3 aBTOMATHYHOI'O MPOJOBKEHHs (IIPOJIOHTIallii) MPOLIEHTH, HApaXxOBaHI Ha CyMy BKIaay 3
MOMEHTY yKJIaaeHHs Jloropopy OaHKIBCBKOTO BKJaLy IE€PEpPaxoBYHOTbCS, BUXOASAYM 3 IPOLEHTHUX CTaBOK 3a
BKJIaJIaMH 13 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKJIaly SIKi 3aTBEpAKeHi pimieHHsAM KoMiTeTy ynpaBiiHHS aKTHBaMH,

30



nacuBamu i Tapudamu baHky Ha MOMEHT YKJIaZeHHS OKpemMoro JloroBopy OaHKIBCHKOTO BKJIa Ty, a MPOIICHTH, IO OYITH
HapaxoBaHi Ha LI0 CyMy Ta (paKTUYHO BHUILIAueHi, yTpUMYIOTbca bankom 3 cymu Bkiany. [Ipouentu, HapaxoBaHi Ha
CyMy BKJQIy HPOTATOM pemTH 12-Th MicsmiB (3a HasABHOCTI) TepMiHy mii JloroBopy OaHKIBCHKOTO BKJIAIy,
BUILTAYYIOThCS 0€3 X MmepepaxyHKy.
8.16.4.2. Ilo Bkiamax 3 aBTOMaTHYHUM ITPOJIOBKEHHSIM (TIPOJIOHTAIIERO):
- TPOIICHTH, HApaxoOBaHi Ha CyMy BKIIaJly 3 MOMEHTY YKajeHHs JloroBopy 0aHKIBCHKOTO BKIIQy JIO JaTH BKa3aHOi
B 1.1.1 JloroBopy 0aHKiBCHKOTO BKIJIAy, MEPEPaxoBYIOTHCS, BUXOASYM 3 MPOICHTHUX CTaBOK 3a BKJIaJaMH i3
CKOPOYEHHSIM CTPOKY (TepMiHy) BKIIQAy sIKi 3aTBEpIKeHi pimeHHsM KoMiTeTy ynpaBiiHHS aKTHBaMH, TaCHBaMH 1
tapudamu baHKy Ha MOMEHT YKIaJ€HHS Okpemoro JloroBopy OaHKiBCHKOTO BKJIAmy, a MPOIEHTH, M0 OyiH
HapaxoBaHi Ha II0 CyMy Ta (aKTHYHO BUILIAYCHI, yTPUMYIOThCSI BaHKOM 3 cyMu BKIay;

- Y BUNAJKy IpoJoBKeHHs (Tposionranii) JloroBopy 6aHKiBCEKOTO BKJIa Iy MPOLIEHTH, HApaXxoBaHi Ha CyMy BKJIaIy
3a TIoTepeiHi TEPMIiHH BUILTAYYIOThCA 0e3 X mepepaxyHKy. [IporieHTr, HapaxoBaHi Ha cyMy BKJIaIy 3a OCTaHHIH
MPOAOBKEHNH (IIPOJIOHTOBAHMA) TEPMiH, MEPEPaxoOBYIOThCS 3 MOYATKY il TaKOro, BUXOASYU 3 TPOIEHTHHX
CTaBOK 3a BKJIaJIaMHi3 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKIaIy sIKi 3aTBEpDKeHi pimeHHsM KoMiteTy ympaBiiHHs
aKTHBaMH, MacuBamu i Tapudamu baHKy Ha MOMEHT yKiIaaeHHs okpemoro JloroBopy OaHKIBCHKOTO BKIady, a
MPOIEHTH, 1110 OyJIM HapaXxoBaHi Ha IO CyMy 1 (paKTHYHO BUIUIAYEH], yTPUMYIOThcI baHKOM 3 CyMu BKIIaay;
- MMPOLIEHTH, HApaxoBaHiI Ha CyMy BKJaAy HPOTIroM pemTd 12-tu MicamiB Tepminy aii JloroBopy GaHKiBCBKOTO
BKJIaJly, BUIIAUyIOThCS O€3 X mepepaxyHKy.
8.16.5 KiieHT nuisxom ykiaaeHHs 1soro JJoropopy gopydae banky y umaaky pocsraeHHsS CTOPOHAMU 3rOJH 1010
MEPerNAny CTPOKy (TepMiHy) BKJIaay B CTOpPOHY HOro 3MeHIIeHHs BiAmoBigHo mo m.8.13.4 mporo Jlorosopy
nepepaxyBaTH B JeHb 3aKiHUEHHS CTPOKY (TepMiHy) BKIaAy CyMy BKJIaLy (Y TOMY YHCIIi, HApaxOBaHi MPOIEHTH) Ha
nortoynnii paxyHok Kumienra, Binmkputuii y AT «lges bank», M®O 336310, sKm10 peKBi3UTH iHIIOTO MOTOYHOTO
paxyHky KiienTta He OyayTh 1omaTkoBO BKa3aHi KimieHTOM.
8.16.6 Slkmo Take mpaBo mepemnbaueHe ymMoBaMH OKpemoro JloroBopy OaHKIiBCHKOTO BKJIamy, KimeHT moke
JIOCTPOKOBO po3ipBaTH Takuii JloroBip Ta BHMaraTéd JOCTPOKOBOTO IMOBEPHEHHS CyMH Bkiaay. IIpo moctpokose
posipBanus JloroBopy 6ankiBchkoro Bkiaay Kiient noBuneH nmoBigomutu bank 3a 3 (Tpu) poOoUHX AHI Y THCHEMOBIH
hopmi, momaBm baHky BianoBimHy 3asBy (B 2-X HpUMipHHKax). 3asBa MpO OCTPOKOBE po3ipaHHsA JloroBopy
0aHKIBCHKOTO BKIIQJy PEECTPYETHCA B KypHaNi BXIAHOI KOpecrmoHneHIili baHky B AeHb il HagXxomKeHHS OauH Il
NPUMIPHUK 3 BiIMiTKOIO BaHKy mpo npuiHATTS noBepTaeTbest KiieHry.
8.16.7 KiienT nuraxom ykmaneHHst boro [loroBopy mopydae baHky y BHMagKy MTOCTPOKOBOTO ITOBEPHEHHS BKJIAILY
BignoBimHO 1o 1.8.13.6 mporo JloroBopy nepepaxyBary Taky cyMy BKIany (y TOMY YHCIi, HApaXxOBaHI MPOIIEHTH) Ha
notoynnii paxyHok Kumienra, Bimkputuit y AT «lges bank», M®O 336310, sSKmo pekBi3UTH iHIIOTO MOTOYHOTO
paxysky KiieHnta He OyayTh BKa3aHi B 3asBi PO TOCTPOKOBE IOBEPHEHHS BKIIATY.
8.16.8 KiieHTy 3a00pOHSETHCS BHUKOPHCTOBYBATH BKJIQJHUH PaxXyHOK JJIsl TIPOBEACHHS OMeEpallii, MmoB’s3aHux i3
3MIHCHEHHSM ITiITPUEMHUIIBKOI [IISTTPHOCTI Ta He3aIexHOI podeciitHOl AisUTHHOCTI.
8.17. B pa3i HeBHKOHaHHS a00 HEHAJIEKHOIO BUKOHAHHsS yMOB JloroBopy OaHKiBChKOro BKJaay BUHHaA CTOpoHa
MIOBHMHHA BiAIIKOAyBaTH iHII# CTOPOHI yci 3aBAaHi UM 30MTKU B TIOPAIKY, BH3HAYEHOMY YMHHUM 3aKOHOJJABCTBOM.
8.17.1 bank, y pa3i HeBUKOHAHHS (HEHAJIEKHOTO BHUKOHAHHS) BUMOT 3a UM JlOTOBOpOM TpO MOBEPHEHHS BKJIAILy
(meno3uty) abo HOro YacTWHU, 3000B’I3aHMI MPUIHSATH BiJl BKJIAIHUKA 3asBy HA TIOBEPHEHHS KOIITIB Ta MHCHMOBO
MIOBiJTOMUTH BKJIaJJHHKA TTOIITOO 32 a/IPECOI0 MPOKMBAHHS a00 Ha eJICKTPOHHY MOIITOBY CKpUHBKY KitieHTa, mpo naty
B3ATTS 3asiBH Ha 00J1ik baHKOM Ta NpUYKMHU HEBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOTO
BKIIJly B TEPMiH JI0 5 poOoUnX IHIB.
8.18. bank 3000B’s13aHMit 30epiraTu iHpopMarlito mpo KitieHTa, sika crana oMy Bijjoma y 3B’SI3KY 3 YKIIQJICHHIM Ta
BUKOHAHHIM [HOTO JloroBopy, Ta CTaHOBUTH OaHKIBCHKY TAae€MHUINO, KOH(QINeHIIMHY iH(popMmamiro ado iHmry
iH(opMaIlito, 0 OXOPOHSAETHCS 3aKOHOM, Ta HE BIpaBi 0e3 mo3Boiy KirieHTta po3kpuBatu Taky iH(opMalito, Kpim
BHITAJIKIB, TepeadadeHnx muM JloroBOpoM Ta 3aKOHOM. 3a TOPYIICHHS BKAa3aHOTO BHINE 3000B’si3aHHS baHk Hece
BIJINIOBIIaJIbHICTD, TIEpeA0aUYeHy 3aKOHOM.
8.19. JloroBip 6aHKIBCHKOT0 BKJIAAy MPUIHHAETHCA 3 TOBEpHEHHAM KouTiB KiieHTy, abo y Bunaakax nepeadadeHux
3aKOHOJIABCTBOM, 200 y BUTIAJIKaX MPUMYCOBOTO CTATHEHHSI KOIITIB 3 BKJIAJHOTO PaXyHKY.
8.20. JloroBip 0aHKIBCHKOTO BKJIAJy MPUMHHSETHCS y BCIX BUMAJIKAX MPUMYCOBOI'O CTATHEHHS KOIITIB 3 BKIIAJHOTO
PaxyHKy HE3aJIeKHO BiJl CyMU CTATHEHHS . Y TakoMy BHUIAJKy MPOIEHTH 3a BKJIAJOM HapaxOBYIOTHCS O JHS, IO
nepeaye 1aTi HPUMYCOBOr'O CIIMCAHHS KOLITIB 3 BKJIAJHOTO PaXyHKY . ¥ BUNIAJIKY YACTKOBOT'O IPUMYCOBOTO CTSTHEHHS
KOIIITIB 3 BKJIAJJHOTO PaxXyHKY pellTa CyMH BKII/y 3apaxoBYIOThCSI Ha MOTOYHUI paxyHOK KirieHTa.
8.21. baHKk 3BiTBHAETHCS BijJ BIAMOBIJATBHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B's3aHb 3a [loroBopom
0aHKIBCHKOI'O BKJIaTy, SIKIIIO BOHO € HAC/IIIKOM Ha/JI3BHUYAlHUX 1 Henepe0adyBaHuX 00CTaBUH Ta MOJiH, BU3HAYCHUX
4. 2, cr. 14 3Y «llpo ToproBo-mpoMuciioBi majatd B YKpaiHi», (Hagami — «Dopc-maxkopy»), skmo Toproso-
NPOMHCIIOBA Manata YKpaiHu 3acBimumia (akT HacTaHHsA (OpC-MaKOpPHUX OOCTaBMH Ta Hajana cepTudikaT mpo
HACTaHHsI TaKUX OOCTaBWH, MPUHHSITTS HOPMATHBHO-TIPABOBHX aKTiB OpraHaMH Jep)KaBHOI BIaIu Ta YIPaBIiHHS
TOILO, SIKi YHEMO>KJIMBIIIOIOTH YU CYTTEBO YCKJIAIHIOIOTH BUKOHAHHS 3000B " 13aHb 32 JloroBOpoM 0aHKiBCHKOTOBKJIALy
8.22. Jluctu baHKy HampaBisSIIOTBCS 3a MicleM HpoKuBaHHS KilieHTa, MPOCTOIO TOIITOBOIO KOPECHOHACHIEI.
Hapnicnanuii TakuM YMHOM JIMCT BBaXKA€ThCSI IOCTaBICHUM HaJIEKHUM 4UHOM. IloBinomnenHs baHKy 3rifnHo 3 Takum
JloroBopoM OaHKIBCHKOTO BKJIaAy BBaKa€ThCsA AocTaBiieHUM KitieHTy: y meHb 3madi jucta banky Ha BimmimeHus
MOLITOBOTO 3B’s3KY (Y pa3i HaAicIaHHS [TOB1IOMJICHHS JTUCTOM), B MOMeHT siBKM Kiienta B bank (Binninenns) (y pasi
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ocobucToro moeijmomiieHHs npu sBui Kimienra B baHk), y JeHb omyOJikyBaHHS HOBimoMIIeHHS BaHKy B OJHOMY 3
MicIIeBHX a00 perioHajIbHUX APYKOBAHHX 3aco0ax MacoBoi iHpopmarii (y pasi MoBiIOMIICHHS IUIAXOM IyOmiKaii).
8.23. Omepariii 3a paxynkom KiieHTa, BUIUIaTa KOIITIB 32 MOro MOBIPEHICTIO 3MIHCHIOETHCS Ha IIACTaBl IBOI'O
HoroBopy, okpemux JloroBopiB 0aHKIBCHKHMX BKJIaIIB Ta 0(OpMIIEHUX JOAATKIB 10 HUX (y pa3i odopmireHHs Kiriearom
JTIOBIPEHOCTI, sIKa 3HAXOAUTHCA B baHky).

8.24. OOcnmyroByBaHHS BKJIQJIHOTO PaxyHKY 3MiMcHIOETBCs 3riaHo Tapudis banky. KiieHt minTBepmkye, 1mo BiH

o3HalioMIIeHnH 3 Tapudamu baHKy Ta TOTOIKY€EThCS 3 HUMU.

8.25. Bci BuMoru, siki BUHUKAIOTh TPU BUKOHaHHI J[oroBopy OaHKIBCHKOTO BKJIaay abo y 3B’SI3Ky 3 HHM, a0o
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBIAITH MPEIAMET CIOPY, MiJISATalOTh PO3MISAY Y MOCTIHHO Hitodomy Tpereiicbkomy
cyni pu Acomiamii yKpaiHCEKUX OaHKIB, 3T1IHO 3 PEriIaMeHTOM TPETEHCHKOTO Cy Iy, SKUH € HEBiJ] EMHOIO YaCTHHOIO
JaHOi TpeTeichKoi yroan. YMoBH JJoroBopy 0aHKIBCHKOTO BKIIAJY, SIKI MICTATH BIIOMOCTI TIpO HalMEHYBaHHS CTOPIH
Ta X MICIIE3HAXO0JKCHHS, € CKJIaJIOBUMH YaCTUHAMM JIAHOI TpeTelCchKol yroau. Miclie i 1ata yKIIaJIeHHS TPeTeHChKOT
YTOAM BiAIIOBINAIOTH MICITIO 1 aTi yKIaaeHHs JJoroBopy 6aHKiBCHKOTO BKJIALTy.

8.26. BignoBigHo 10 3akoHOAaBcTBa YKpainu baHk BUKOHYe (YHKIIT MOJATKOBOTO areHTa Iij 4ac HapaXyBaHHS Ha
KopHcTh (iznganx oci6 - KitieHTiB 10X0AiB y BUIIISA/I TPOIEHTIB BiJl CyM PO3MIMIEHUX Ha BKIAIHUX (JETIO3UTHUX)
paxyHkax. Y 3B’a3Ky 3 nuM bank 0e3 oxpeMoro posmopsypkeHHs KiieHTa yTpuMye Ta mepepaxoBye A0 OIOIDKETY
BIATIOBIIHY CyMy MOAaTKy (300py) 3 JoxoniB ¢izuanoi ocoOn-KiieHra, iHmoro noaaTky (300py), BiAMOBIIHO 10 BUMOT
3aKOHY.

8.27. ®onxrapantye BriiaqHuKy BiAIIKOAYBaHHS KOIITIB 3a HOTO BKJIaJIOM Ta BIIIIKOJIOBYE KOIITH B PO3MIpi BKJIA1Y,
BKJIIOYAIOYH MPOLIEHTH, CTAHOM Ha KiHellb JHS, IO Mepeaye JHIO MOYaTKy mpolenypu BuBeaeHHs Donmom OaHKy 3
PHUHKY, ajie He OiIbIlle CyMH TPaHUYHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 32 BKJIaJlaMHU, BCTAHOBIIEHOTO Ha 1€l IeHb,
HE3aJIe)KHO BiJl KIJIBKOCTI BKJaIiB B OXHOMY OaHKy. Bumiara rapantoBanoi cymu 3nilicHioeTbcst DoHIOM Y
HaIlIOHAJBHIN BamoTi YKpaiHu. BimmkomyBaHHS KOMTIB B 1HO3EMHIM BaOTI BifOyBaeThCS B EKBIBaJICHTI
HAIlIOHAJILHOT BAJIOTH YKpaiHW Ticis MepepaxyBaHHS CyMH BKIaay 3a o(QiliifHUM KypcoM TPHBHI J0 iHO3EMHHX
BAJIIOT, BCTaHOBJIeHMM HarionansHum OankoM YKpaiHM Ha KiHEUb AHA, IO HEpEAye IHIO MOYaTKy MpOLELypH
BUBEJICHHsI OaHKY 3 PHHKY Ta 371HCHEHHSI THMYACOBOI afMiHicTpallii BiAmoBigHO A0 cTaTTi 36 3akony Ykpainu «lIpo
CHCTEMY TapaHTyBaHHs BKJIaaiB (iznyHuX oci0O» (y pasi npuiiHaTtsa HanionanbHum GaHKOM YKpaiHH PillIEHHS MPO
BIJIKJTMKAHHS OaHKIBCBHKOT JIiIIEH31T Ta JikBigalito baHky 3 mijicTaB, BU3HAUEHUX YaCTHHOIO JAPYror0 ¢TaTTi 77 3aKoHY
Ykpainu «lIpo 6aHKH i 0aHKIBCHKY TisSUTBHICTEY, — 32 OQIIiITHIM KypCcOM TPUBHI IO iHO3€MHOI BaJIOTH, BCTAHOBJICHUM
HarionansHuM O0aHKOM YKpaiHu Ha KiHEllb JIHS, 1110 TIepeAye JHIO MOYaTKY JIKBigamii 0aHKy).YMoBH, 3a skux DoHj
HE BIJIIIKOJIOBYE KOIITH, BU3HAYEHI YaCTUHOIO YeTBEPTOIO cTarTi 26 3akony Ykpainu «[Ipo cucremy rapaHtyBaHHs
BKIIAJIB (Pi3MYHHMX OCi0» Ta HOpMaTUBHUMH akTamu DOHIY Ta po3MmimieHi Ha odimiliHiil cropinii ®oHmy B Mepexi
InTepHer 3a nocunanxsiM WwWw.fg.gov.ua.

[Ipuennannsim no uporo Jorosopy KiieHT minTBepaKye, IO TEKCT akTyalbHOI Bepcii JOBIAKH NMPO CUCTEMY
rapaHTyBaHHS BKJIQJiB HOMY TMOBiJOMIJIGHHH, 3MICT JOBIJIKA HOMY 3pO3yMiIHMH Ta JIOBIJIKY KIIIEHTOM OTPUMAaHO B
MUCHMOBI  Qopmi (Ha mamepoBoMy Hocii Oe3mocepelHbO ab0 B EJIEKTPOHHOMY BHIJISAL 32  aJPECOl0
http://bit.ly/2HZXPXN).

CropoHHU TOMOBWIIMCH TIPO Te, 10 bank Hagae BknagHuky JlOBiAKy Iig yac Iii JOroBOPY HE piflle HiXK OJUH pa3 Ha
PIK IUIIXOM pO3MillleHHs akTyasibHoi JloBifaku Ha odimiiiHoMy BeO-caiiTi banky www.ideabank.ua y pyopuiti
«["apaHTyBaHHS BKJIaJiBY», a BKilagHUK 30008’ SI3y€THCS CAMOCTIIHO 3 HEI0 03HAHOMUTHCH a00 oTpuMaTH y BimiineHi
nanepoBuil exzeMrurap JloBiaku.

Tepminn "Bknan" Ta "BKIagHUK' BXKMBAIOTBHCA y 3HAUueHHI HaBedeHoMY B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHs BKJIaJiB Qi3nuHUX 0Ci0".

9. YMOBHU CITOKNUBYOI'O KPEJAUTYBAHHS BE3 3ABE3INIEYEHHSA

9.1. bank Hanae [1o3u4anbHUKY CIIOXKUBYMN KPEIUT Ha ITizicTaBi 1iboro JJoroeopy ta JloroBopy Kpeauty, yKiaaeHOro
3 [lo3uvanpHukom (Hagmami — JloroBip kpeauty). YMoBu JlOoroBOpy KpeauTy B CYKYNHOCTI 3 YMOBaMH I[bOTO
JoroBopy BU3Ha4alOTh LIiICHI yMOBH KpeanTyBaHHs [lo3nuanbHuka, nependadeni 3akonoM Ykpainu «IIpo croxusye
KpeAWTYBaHHSI». Y pa3i BHSBICHHS CylepeyHOCTeW Mik HopMmamu JloroBopy kpeauty Ta Iporo Jlorosopy
3aCTOCOBYIOThCS HOpME JlOoTOBOPY Kpeauty. J[oroBip KpeauTy YKIajgaeThCsl y MUCHMOBIH Qopmi (y marnepoBoMy
BUTJISII1 200 y BUIIISIII €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYEHUMH 3aKOHOM Y KpaiHH
"[Ipo eneKTpOHHI TOKYMEHTH Ta €IEKTPOHHUM JOKyMEHTOOO0IT").

9.2. Kpeaut (rpoiioBi KOIITH) HaIa€ThCs HA TOTOYHI moTpeOu [lo3nyanbHuKa BKIFOYAIOUN BUTPATH HA CTPaXxOBUM
iaTix (y pasi HassBHOCTI).

9.3. Cyma, BaiioTa, CTPOK, THII KPEOUTY, METa KPEIUTY, PO3Mip MPOLEHTHOI CTABKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHOl pidHOI polleHTHOT cTaBku Juist [lo3nyansHuKa Ha IaTy yKiaaeHHs JJoroBopy KpeauTy, po3Mip
TUTATH 32 OOCIYTOBYBaHHS KPEIUTHOI 3a00proBaHocTi Ta/abo KOMICIH 32 HaJaHHS KPEIUTy YU 1HITMXKOMICIH, 10
MOXYTh OyTH moroikeHi M CTOpoHaMH, YMOBH CIUTaTH LIOMICSYHOTO IJIATEXy, HEOOXiAHICTh YKIaJCHHS
JTOTOBOPIB MO0 CYIPOBITHUX IMOCTYT BKa3yIOThCS B JloroBOpi KpeauTy.

9.4. Bci ykmageni Mk CTOpoHamu MpOTAroM cTpoky Aii mporo JloroBopy, 3minum no JloroBopy KpeauTy, sKi
o(hopMIIIOTECS JogaTKaMu 110 JloroBopy KpeanTy € HeBi €MHHMH YacTHHAMH I1boro JloroBopy, /lorosopy Kpeaury

Ta pa3oM CKJIaAar0Th €,Z[I/IHI/II>i AOKYMCHT.
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9.5. KpenutHuii npoaykT oOupaerbes I103MYaIbHMKOM CaMOCTIHHO 3 IepeliKy BH3HAYAEThCS HACTYITHUMH
KPHUTEPisIMU:

e HazBa KpenuTHOro npoaykTy;

e cyma Kpenury;

e crpok Kpenury;

e JICHHA MPOLICHTHA CTaBKa;

e TpoILEHTHA cTaBKa 3a Kpeantom;

e po3Mip KoMiciit banky;

e iHIII YMOBH KOpHCTyBaHHs Ta/ab0 moBepHeHHS Kpennutom.
CTopoHH MOTOKYIOThCS, 0 CTPOoK Kpenuty B OyAb-1KOMY BHITAIKy HE MOKe OyTH OLITBIINM 3a CTPOK il BKa3aHUH
B JloroBopi Kpeaury.

9.6. bank Hazmae KpenuT y IeHb MiAnucanHs JJoroBopy KpeauTy Ha CTpok abo TepMiH, BkasaHuil B JloroBopi kpeauTy
IUITXOM 3apaxyBaHHs TPOIIOBHUX KOIITIB HAa OAHKIBCHKWN MOTOYHWH paxyHOK llo3muanpHuka, Bkazauuil JloroBopi
KpenuTy (mpH BHIauyi KpeOuTy y TOTiBKOBiK (opmi) Ta/abo B 0e3roTiBKOBiK (opMi HUIAXOM IepepaxyBaHHS 3a
pexBi3uTamMu BKa3aHUMHU B J[OroBopi KpeauTy Ta/abo IUISIXOM 3apaxyBaHHS TPOIIOBHX KOIITIB Ha OaHKIBCHKHIM
nmoToyHnit paxyHOK llo3wmuanpHuka, BkazaHuii B JIOTOBip KpeauTy 3 METOI MOMANBIIOrO TepepaxyBaHHS
0e3roTiBKOBUM IIISIXOM 3a peKBi3uTamMu BKazaHuMU B [loroBopi kpenuty. [laToro Bumaui KpenuTy, € JaTta CiicaHHs
KOIITIB 3 MO3NYKOBOT'0 PaXyHKY 3a PEKBI3UTaMH, BKa3aHUMH B JIOrOBOpPi KpeauTy.

9.7. TloBeprenHs1 3a0oproBaHocTi 32 KpeauTom, BpaxoByHOUH CIUIATY MPOICHTIB 32 WOTO KOPUCTYBaHHS Ta CyM
KoMiCiitHUX (-HOT) BUHAropox (-u), AKIIO CIUIaTa TaKMX KOMICIHHMX BHHAropoJ rnepemdadeHa J[oroBopoM Kpemury,
3MiACHIOETHCS [103MYaTbHUKOM IIIOMICSYHO BIAOBITHO 10 BU3HAYCHUX YMOB B JIoroBOpi Kpeaury.

9.8. 3a xopuctyBaHHs KpeauToM [lo3ndyansHUK cIDTavye:

9.8.1. dikcoBaHy piYHY HPOIEHTHY CTaBKY 3rimHO [loroBOpoM KpemuTy, sika BKa3yeThcs B [loroBopi KpeauTy Ta €
HE3MIHHOIO MPOTATOM yChOTO CTPOKY Jii JloroBopy KpeauTy;

AGo0 piuHY 3MiHIOBaHYy MPOILEHTHY CTaBKY B pO3Mipi, III0 BU3HAYAETHCS SK 3MiHHA YaCTHHA CTAaBKH, 30ibIIeHa HA
Map:xy banky Bkazany B JloroBopi kpenuTy. 3MiHHA YacTHHA MPOIIEHTHOI CTAaBKW BU3HAYA€THCS yMOBaMHu J{oroBopy
KpeauTy Ta po3paxoByeThes i3 3HaueHHsT UIRD (YkpaiHcbkuil iHAEKC 32 nerno3uTaMu (Hi3udHuX 0cif) 3a TepMiHOM3
Micsi B TpuBHI (Hagaii — [aaekc), BiamosinHo 1o ymoB [loroBopy Kpeauty, 3a ocranHiii 1eHb MOMIEPEAHBOTO MicCALIS.
[HaeKC BHKOPHUCTOBYETHCS SIK 0a3a Jisi BH3HAUYEHHS IMPOLECHTHOI CTaBKH. [HAEKC MeperisiacThCsi Ta MOXKE
3MiHOBaTHCh baHKOM momicsaHo. MakcuMallbHUN pO3Mip 3MiHIOBAHOI MPOIEHTHOI CTaBKH MOXE CTAaHOBHTH HE
6inpie Hixk 90% piuaux. CratuctiuHi nani HamionansHoro Oanky Ykpainu, siki MicTATh [HAEKC, pO3MILIyIOThCS Ha
odimiiiHomy caiiti Harionanenoro banky Ykpainu 3a aapecoro: Www.bank.gov.ua. CTOpoHH JTOMOBHIIHCh, IO Y
BUTIAJIKy 3MiHU Ha3BU [HIeKCy um nocunanHs Ha [Hzekc, ane 0e3 3MiHM HOro eKOHOMIYHOT €yTi, CTOPOHU HE BHOCSTh
3MiH 110 JloroBopy, i Taki JaHi MPOJOBKYIOTh BHKOPHUCTOBYBATUCH Y (hOpMYIIi BU3HAYEHHS 3MiHHOT YaCTHHUCTABKH.
bank Moxe B Oynb-sKuii MOMEHT 3a PieHHssM baHKy BU3HAUUTH 3MiHHY YaCTHHY MPOIIEHTHOT CTAaBKU HIDKYIY HIXK
CTaBKa, sika po3paxoBaHa BiJINOBITHO JI0 IOTO MyHKTY JlOrOBOPY HA OCHOBI 3MiHH KJIFOUOBUX PUHKOBHX MOKA3HUKIB.
Bbank nosinomisie [lo3nuanpHuKa po 3MiHy pO3Mipy MPOLIEHTHOT CTaBKH 3 IiICTaB BUKJIAICHUX BHUILE Y IbOMY ITyHKTI
ta Hancwnae [losnyansauky HOBHI ['padik 3a JloroBopoM KpeauTy JTUCTOM He Mi3HIMI K 3a 15 kaneHgapHuX JHIB 10
JIaTH, 3 KO TIOYHE JIATH HOBa cTaBKa. Take MOBIIOMJICHHS BBOKAETHCS HAICIAHUM B JICHb MOTO BiANPABICHHS Ha
anpecy lloznuanbHuka, mo 3a3HadeHa B JloroBopi kpemuTy. Jlo HampaBieHHS TOBiZOMIEHHS Ha anpecy
[lo3nuanpHUKa MOIITOIO NPUPIBHIOETHCS TAKOXK 1 oro BpyueHHs [lo3nuanbHuky un npeacraBHUKyY [loznuanbHuka
iy posnucky. Hoewii ['padik crae HeBi’ eMHOI0O YacTHHOIO JI0TOBOpY KpeauTy.

[lo3nuanbHUK CTBEPIKYE, IO PO3YyMi€ CYTh 1 IPUHIMIHN BU3HAYEHHS [IPOLEHTHOI CTaBKH, YCBIIOMIIIOE PU3UKH, SIKi
BUILTMBAIOTH 13 3MIHHOI YACTHHU CTaBKH MPOTSATOM BCHOTO CTPOKY KPEAUTYBaHHS, 1 TIOTOXKYETHCS HA 1[I PU3UKH.

VY Bunaaky npunvHeHHs myOunmikanii HamionansHuM 6aHkoM YKpaiHM CTaTUCTHYHMX JAHHX, sIKi MicTATh [Haekc, abo
B pasi, AKIIO iHIEKC, SKUH BUKOPUCTOBYEThCS SIK 0a3a JUig BU3HAYCHHS 3MIHHOT YACTUHM CTAaBKM CTA€ HENIHCHHUM 3
IHIIMX Tepen0ayeHuX 3aKOHOM TijcTaB, BiH (IKCYETbCS Ha PiBHI OCTAHHBOTO 3HAYCHHS OITyOJIIKOBaHOTO
Harmionansaum 0ankoM YkpaiHu.

9.8.2. IInary 3a 0OcyroByBaHHS KpeIUTHOI 3a00proBaHOCTI LIOMICSIYHO JI0 3aKiHYEHHS CTPOKY JloroBOpy Kpenury,
B TEPMIHHU Ta B po3Mipax, BU3HAYCHHX 3T11HO 3 ['padikom 3a JJoroBOpoM Kpeaury.

9.9. [lo3nyanbHUK MOBEPTAE KPEAUT Pa30M 3 MPOLEHTAMH Ta IIATOIO 32 0OCIYrOBYBaHHS KPEAUTHOI 3a00proBaHoCTi
JI0 JIHsI/9rCIIa KOXKHOTO Micsls, 3riaHo 3 I'padikom, 1110 Bkazanuii B JloroBopi kpeauty. [lnaTexi 3aiHCHIOBATUMY ThCS
Ha TPaH3UTHUI paxyHOK, BKa3aHUH B JloroBopi KpeauTy, 3 SIKOIO MPOBOAMTHCS MOTALIeHHS 3a00proBaHOCTi 3a
JorosopoM kpeauty. J[aTor0 OIUIaTé KpeAuTy € JaTa MOCTYIUICHHS KOINTIB HA TPAH3UTHHN paXxyHOK baHKy.

9.10. V¥ pa3i HegOCTaTHOCTI CyMH 3I1MCHEHOro IUIATEeXKy Ul BUKOHAHHS 3000B’si3aHHS 3a /loroBopoM Kpemuty y
MOBHOMY 00CsI31 115 CyMa Ioraiirae 3a00proBaHicTh y TaKiid 4eproBOCTi:

1) y nmepumy dYepry CIUIauylOThCsS HPOCTPOYEHA JIO MOBEPHEHHS CyMa KpEIUTy Ta IPOCTPOYEHI MPOLCHTH 3a
KOPUCTYBaHHS KPETUTOM,;

2) y Ipyry 4epry CIUIauyIThCs CyMa KPEAUTY Ta MPOLICHTH 32 KOPUCTYBAHHS KPEUTOM;

3) y TpEeTIO uepry CILIadyroThCsl HEYCTOWKA Ta 1HII TUIATeXi BiAMOBIIHO 10 JloroBOpy KpeauTy.

9.11. IlorameHHs mpocTpodeHoi 3adoproaHocTi 3a J1oroBopoM KpeanuTy (KpiM mTpadHUX CaHKIIH) 3A1HCHIOETHCS
HUISIXOM CcHHcaHHs BaHKOM 3 TpaH3UTHOrO PaxyHKy CYMH NPOCTPOUYCHOI 3a00pPTrOBaHOCTI B JI€Hb HAAXOIKEHHS
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TPOIIOBUX KOIITIB Ha TPAH3WTHUH paxyHOK. IlorarreHHs mTpadHMX CaHKIIA Ta iHIIOI 3a00proBaHocTi (B T.d.
JIOCTPOKOBE TIOTAIllIeHHS 3a00prOoBaHOCTI 3a KPEAWTOM) 3JIHCHIOETHCS B HAWOMIKYY ATy IUIATEXKY, BH3HAYCHY
I'padixom.

3a yMOBM OTpHUMaHHS BiAMOBiAHOI MHChMOBOI 3asBU Bif [lo3nyanbHHMKa MPO YaCTKOBE JOCTPOKOBE IOTALICHHS
Kpeauty baHK 37iiiCHIOE BiATIOBiIHE KOPWUTYBaHHS KPEAWTHHUX 3000B'si3aHb y OiK iX 3MEHIIEHHS Ta HA BHMOTY
[Tosuuanvuuka Hanae HoBu ['padik 3rimuo airounx Tapudis banky.

9.12. 3 yxnagenusm uporo Joroeopy, [loznuansuuk nopydae banky 3ailicHIOBaTH AOTOBipHE criicaHHs baHkoM 3
Oynp-sxux paxyHkiB [losmuanpanka B AT «lmes bank» rpomoBx KOIITIB B po3Mipi HasiBHOI 3a00proBaHOCTI TO
KpEANTYy, HApaXxOBaHUX IPOIEHTAX, IUIATH 32 0OCIYrOBYBaHHS KPEAWTHOI 3a00pTrOBaHOCTI, HEYCTOWKaX, mTpadax,
NeHi Ta Oy Ib-IKHUX 1HIIMX FPOIIOBUX 3000B 13aHb 32 UM J[0TOBOPOM, CTPOK BUKOHAHHSI SIKUX HAcTaB. Take JOTOBipHE
CIIUCaHHA MOXe 3fiiicHIoBatncs bankoMm Ha migcrtasi mporo JloroBopy Oynb-fKy KUTBKICTH pa3iB. B Tomy wmcni,
[HoznuansHuUK Mopydae banky 6€3 J0JaTKOBOTO IMOTOMKEHHS 3 HUM 3/IIHCHIOBATH TOTOBIpHE CITUCAHHA KOIITIB 3 Oy /1b-
AKoro paxyHky [lo3n4anpHrka B iHIIIN BaioTi (y BHIIAAKY BiacyTHOCTI abo HepocTtaTHOCTI y [lo3nuanbHuKa KOIITIB
y BaJIOTi, HEOOXiAHIN 1 orutaTH 3000B’s13aHb 32 MM [loroBopoM) i Topydae caMOCTIHHO MPOJIaTH 32 PaXyHOK TaKHX
KOIMITIB BaJIOTYy, HEOOXiTHY /AJsi BUKOHAaHHS 3000B’s3aHb, HA MDKOAHKIBCHKOMY BallFOTHOMY PHHKY YKpaiHU 3a
KypCOM, 1110 BU3HAYA€THCS HA ATy TAKOTO CIHMCaHHA, Ha mo [lo3nyanbHUK ynoBHOBaXxye baHk MUIIXOM mignucaHHS
uporo Jlorosopy. Ilpu 11boMy BCi BUTpaTH,NOB s3aHi 13 MPOJaKEM KOIITIB Y BAJIOTY BIiAMOBIAHOrO 3000B’s13aHHS,
BKITFOUAIOYH (ajie He BUKIFOYHO) KoMicii (3rigHO 3 miroumMu Tapudamu), 00OB’I3KOBI IIaTexi A0 OIOMKETy Ta
nmo3abromKkeTHUX (HOH/IB 32 oreparii KymiBiIi- IpoIa)xy BaJIIOT Ta BCI iHIIT BUTPATH (B TOMY YHCITi 000B’SI3KOBI B CHITY
3aKOHY), TOKJIanalThcs Ha [lo3nuanbHUKa Ta YTPUMYIOThCS BaHKOM 4HM CHUCYIOTbCS B TIOPSIIKY JOTOBIPHOTO
cnucanHs. Ilo3nyanpHuK mignucaHHsM 1poro Jlorosopy Hazae mpaBo baHKy yTpumaTu KOMICiHY BHHAaropoay B
TPUBHAX 3 KOINTIB, OTPUMAHMX BiJl MPOJAXy 1HO3EMHOI BatOTH a00 OaHKIBCHKUX MeETajiB, 0e3 3apaxyBaHHS ITi€l
KOMICiliHOi BUHAropoJu Ha MOTOYHWI paxyHOK llo3nyanpHuKa B HamioHanmbHiKA BamoTi. [Ipu npomy IloznuansHuk
nopydae banky opopMuUTH 3a8BKY Ha MPOJaK 1HO3eMHOI BaOTH Ha Mi>KOaHKiBCbKOMY BaIIOTHOMY PHHKY YKpaiHu
Bix iMeHi [lo3nvanpHuKa. Y BUMaaKy HeBUKOHaHHA [lo3ndansHUKOM 30008’ s13aHb B TOBHOMY pO3Mipi, baHk Mae mpaBo
3BEPHYTH CTSATHEHHS Ta peanizyBaTi MaiiHO [lo3nuansHuKa Ut moraieHHs 3a00proBaHoCTi. Y BUMAKy HEBUKOHAHHS
[Mo3nyansHrKOM 3000B’s13aHb, baHk Mae paBO BUaBaTH HaKa3 MO MPUMYCOBY OIIaTy OOProBoro 3000B'sI3aHHS 32
PaxyHOK KOIITiB, HassBHUX Ha paxyHKax [lo3ndanbuuka y baHky.

JloroBipHe criucaHHsS CTPOKOBHX IUTaTeXiB 3a JJoroBopoM 3miiicHIO€ThCSI baHKOM B JIeHb HACTaHHS TEPMIiHY CILIATH,
SKIIIO Taka cIiuiata He Oyna 3xailicHeHa [lo3nyanbHukoM B iHIMEA crocid. Takoxk, mimmucaHHsIM 1oro Jlororopy,
[lo3n4yanpHUK HE 3amepedye, 110 Ha BUKOHAHHA pillleHb CyAiB (pillleHb IHIINX OpTaHiB), MO OyIH yXBaJeHi IMpo
crsaraeHHss komTiB (y Ttomy uumcmi 3 AT «lnes bank») Ha #oro KOpHCTh, 3a3HAa4eHi KOINTH 3apaxOBYIOTHCS
(cmauyroThes) Ha Horo OaHKiBChKHI moTouHuit paxyHoK B AT «Ixes Bank» 3 moTpuMaHHSIM BHMOT TOAATKOBOTO
3aKOHO/IABCTBA.

9.13. HapaxyBaHHS TpOICHTIB 3IiHCHIOETECA 2 pa3d Ha MICAIb 32 METOAOM «dakT/dakT», a Tmmara 3a
00CJIyroByBaHHS KPEIUTHOI 3a00pProBaHOCTI HAPaXOBYETHCS HE PijAIIC OAHOIO pa3y Ha MiCsllb, TOYMHAIOUU 3 JaTH
HanaHHs kpenuty. ['padik [losnuanshuka 3a JJoroBopoM KpenuTy B po3pi3i cyM HOTaIlleHHS KPEAHUTY, TPOLEHTIB 1
IUTaTH 32 00CIYyrOBYBaHHS KpEAUTHOI 3a00proBaHOCTI € HeBil'eMHOIO yacTuHOIO JloroBopy kpenury. HapaxyBanHus
MIPOIICHTIB 1 IUIATH 32 00CIYrOBYyBaHHS KPEAMTHOI 3a00PrOBaHOCTI HMPUITUHSETHCS MICIIs TIOBHOTO MOBEPHEHHS BCi€l
3a00proBaHoCTi 3a JJoroBOpOM KpeauTy, a TAaKOXK y 1HIIKUX BUIAAKaX, nepeadadyeHux UM JJoroBopom abo 3aKOHOM.
baHk Moe NPUNMHUTH HapaxyBaHHS NMPOLEHTIB Ta/abo IHIIMX HapaxyBaHb, HependadeHux ymoBamu [lorosopy
KpeIuTy, a TaKoXX HeycToiku (mTpady, meHi) 3 MOMeHTy 3BepHeHHs banky no Ilo3udanbHuka i3 BUMOTOIO Ipo
JIOCTPOKOBE BUKOHAHHS KPEAUTHUX 3000B’s3aHb, B Pa3i HEBUKOHaHHs [l03M4anbHUKOM KpEJAUTHHX 3000B’S3aHb Y
CTPOK, Nlepe10aueHUi 3aKOHOIaBCTBOM.

9.14. baszor i1 HapaxyBaHHS TPOLIEHTIB € HEMOBEpHEHAa CyMa KpeOuTy, 0a30i0 Al HapaxyBaHHsS IUIaTH 3a
00CIyroByBaHHS KPEIUTHOI 3a00PrOBaHOCTI € IOYaTKOBA CyMa KPEAMTY.

[Mo3nuansHUK 3000B’s3aHUIN MMOBEPHYTH 3a00proBaHicTh 3a J[OrOBOpOM, CIIATUTH HEYCTOWKY (mTpadu, NeHi) Ta
BIJIIIIKOTyBaTH 3aB/aHi baHky 30UTKH.

9.15. Io3u4aabHUK 3000B’ A3YETHCH:

9.15.1. OpeprxaTh 1 BUKOPUCTATH KPEIUT HA MMOTOYHI MOTpeOr Ta Wi BKa3aHi B JloroBopi Kpenury, siki He IOBHHHI
OyTH OB’ s13aHi 13 MiANPHEMHHULBKOIO IisUIBHICTIO.

9.15.2. TloBepHYTH KpEeOUT pa3oM 3 NPOIECHTAMHU Ta IUIATOI0 3a OOCIYroBYBaHHs KpPEIUTHOI 3a00proBaHOCTI JIO
JTHSI/9HCIIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. V¥ pa3i 3MiHU IepCcOHATIBHUX 200 KOHTAKTHHUX JaHUX NOBIOMUTH baHK y OPSIIKY Ta y CTPOKH, BiAIOBIAHO 110
m.2.11. uporo Jloroopy.

9.15.4. TloBepHYTH KPEIHT, MPOIIEHTH, IJIaTy 3a 00CITyTOBYBaHHS KPEIUTHOI 3a00prOBaHOCTI JIOCTPOKOBO HA BUMOTY
banky y Bunazakax, nepeabauenux m.9.19.3. uporo lorosopy.

9.15.5. He pimure, Hixk pa3 Ha 11 MicsIIiB 3 JaTH OCTAHHBOTO JJOKYMEHTY TPO JIOXOJIU MOJIAHOTO 710 baHky (y BUMaaKy
Horo BiJICYyTHOCTI 3 MOMEHTY YKJIaJieHHs JoroBopy KpeauTy), abo Ha mepiny TiucbMoBY BUMory baHky - mpoTsirom 10
poOOYMX IHIB 3 MOMEHTY OTPHUMAaHHS TaKOi BHMOTH, 3[IiHCHIOBATH MiATBEPIKCHHS CBOTO (DiHAHCOBOTO CTaHy,
HaJaBIIW baHKy BiAMOBIIHI OPUTIHAIN Ta/a00 KOMil IOKYMEHTIB MIPO JTIOXO/IH.

9.15.6. YTpumarucs BiJ HalaHHs IOPYKH, 3aCTaBH 3a TPOLIOBUMH 3000B’I3aHHSIMHU TPETiX 0cib 6e3 3roau banky.
9.15.7. 3aBuyacHO, 10 MOMEHTY MOJaHHs B baHK 3asBKU HAa KPeIUT, OBIIOMUTH baHk Mpo HasBHI pillleHHS, 1ii 3 00Ky
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Jep>KaBHUX, CYyIOBHX a00 IHITUX OpTraHiB, SKi MOXKYTh HETATUBHO BIUTMHYTH Ha [lo3nuanpHIKA, Yy TOMY YHCIIi Ha HOTO
IisutbHICTB a00 (PiHAHCOBI MOXKIIBOCTI.

9.15.8. Cmnarutu HEycTOMKY (IITpad, NeH0), iHIIi HapaxXyBaHHA Ta BiIIIKOAYBaTH 3aBaaHi baHKy 30MTKH HAa yMOBax
uporo Jlorosopy.

9.15.9. HapmaBatu Ha mepury BuMory banky Ta/abo 3 BJIACHOI iHILIATHBH JOCTOBIPHI IOKYMEHTH Ta/ab0 BiJJOMOCTI,
HeoOXiHI Juis 3ificHeHHs bankom mipoueayp inenTudikarii Kiienrta, B ToMy yucii, yrouneHHs iH(opMallii momao
inenrudikarnii Kmienra, norpumanus Bumor FATCA Ta/abo ¢iHaHCOBOrO MOHITOPHHIY HOrO Omeparliii, a Takox
BYACHO IMOBIAOMIISITA baHK mpo Bci 3MiHM B JOKYMEHTax Ta/abo BimoMocTsX, mo Oymu HamaHi [lo3udamsHIKOM mpu
ykiananHi nporo JloroBopy (macmopTHUX AaHWX, aApPECH MICIS MPOXKHBAHHA Ta/abo peecTparlii, KOHTAKTHUX
PEKBI3UTIB 1 T.A.), Y MOPSAAKY W 00csrax, nepea0auyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMU
HOPMATHBHUMH JIOKyMEHTaMH baHKy 3 mHTaHb 3amoOiraHHs 1 TpOTHAIl Jeramis3amii (BiAMHBaHHIO) IOXOIB,
OTPUMAHMX 3MOYMHHUM NUIIXOM. [HpoOpMamis Ta/abo MOKYMEHTH MiUISAraloTh HagaHHIO mpotaroM 10 (mecstw)
KaJICHIaPHUX JIHIB 3 JIaTH OJICp)KaHHs MUCHMOBOI BUMOTH Bijl baHky abo 3 natu HacTaHHS BiAMOBIAHUX 3MiH. KitieHT
Hece MepCcoHalbHY BiANOBIAaIbHICTh 3a TOCTOBIPHICT JaHUX, MoAaHuX 10 bauky. [Ipu upoMy y BUMaaKy mopymeHHs
[To3n4ansHUKOM yMOB IIHOT'O MYHKTY II[OJI0 HAJAaHHS BIAIOBITHUX JHOKYMEHTIB Ta/abo indopmamnii bank mae mpaso
BinMoBuTH [lo3n4anbHuUKy y HagaHHi OyIb-sKUX TOCIYT 32 IUM J[oroBopom.

9.16. Mo3u4ajJbHUK M€ MPABO:

9.16.1. OnepxxyBatu Big banky iHdopmairito po 3a00proBanicTh 3a JIoroBOpOM KpeuTy.

9.16.2. 1ocTpOKOBO OBEPHYTH BCIO CYMY KpeIUTy a00 i1 yacTUHY.

9.16.3. BigmoBuTHCcs Bin J{oroBOopy KpemuTy OpoTaroM 14 (YOoTUpHAALSATH) KaJeHOapHHUX AHIB BiI JaTth HOro
YKJIaIeHHS IIITXOM 0COOMCTOTO IMOBiIOMIICHHA baHKY y MHCHEMOBiH Gopmi, 3 OJHOYACHUM MTOBEPHEHHS HPOTSITOM
CeMHM KaJICHIAPHUX JHIB 3 JaTH [TOJaHHSA MMCbMOBOT'O OBIJOMIIEHHS PO BiAMOBY Bix JloroBopy Kpeauty, TpoIIOBUX
KOIIITIB, OICp>KaHUX 3a JOroBOpOM KpEIuTy Ta CIUIATH MPOIICHTIB 3a MEPioja 3 JHS OACP)KAaHHS KOIITIB JO JHS X
MOBEPHEHHS 3a CTaBKOK, BCTaHOBICHOW J[loroBopom kpemuty. Skmo Cnoxubay (Ilo3uuanbHUK) Mogae
TIOBIIOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBiueHe HOTapiadhbHO abo MojaHe 1 MiAnrcaHe MpPeACTaBHUKOM 3a
HasBHOCTI JIOBIPEHOCTI Ha BUMHEHHS TakuXx Aiil. Cnoxkusau (ITo3nuansHuk) 30008’ s13aHui IOBEpHYTH baHky rpomosi
KOIIITH, OJICp>KaHi 3riiHO 3 JloroBopoM kpenuty Ta nanum JloropopoM. O HOYACHO 3IHCHIOETHCS BiJIMOBA Bl IOCIYT
cTpaxyBaHHs (y pa3i HassBHOCT1).

9.16.4. He uacrime ogHoro pa3y Ha Micsmb oTpuMmaty y banky Haganas Oe3oruratHoi iH(popMaIlii mpo MOTOYHUI
po3Mip #Horo 3a0OproBaHOCTI, PO3MIp CyMH KpeIuTy, MOBEPHYTOi BaHKy, BHITUCKY 3 paxyHKIB HIOAO IMOTAIlICHHS
3a00proBaHOCTI Ta iHIIOT iH(pOopMaIlii, sika MOBUHHA HafaBaTHCs [103M4aIbHUKY 332 3aKOHOM.

9.17. BianosigaabHicts Ilo3nyanbHuka:

9.17.1. 3a HEeBUKOHAHHS YW HECHAJIC)KHE BUKOHAHHS [103MYaibHUKOM CBOIX 3000B’si3aHb 32 JIOrOBOPOM KpeIuTy Ta
nanuM [loroBopom, bank Mae mpaBo HapaxoBYBaTH IEHIO, 32 KOXKEH JAEHb MPOCTPOUYCHHS HA MPOCTPOUYECHY CyMy
(kpenuTy, IPOLIEHTIB, TIATH 32 00CIYrOBYBaHHS KPEeIUTHOI 3200proBaHOCTI) B po3Mipi MOABIHHOI 00IIKOBOI CTaBKH
HarionansHoro 0anky Ykpainu, 1110 Jisia y nepioj npoctpoucHHs. CykynHa cymMa HEyCTOMKH (IIeHi), HapaxoBaHa 3a
nopyIIeHHs 30008’ s13aHb [103n4anbHUKOM Ha miacTaBi JoroBopy, He MOXKE TIEPEBUIILYBATH TIOJIOBUHH CYMH KPEJIUTY,
OJIepKaHoi CITO’KMBAaYEM 3a TAKUM JOTOBOPOM, 1 HE MOXKe OyTH 301JIbIIIeHa 32 JOMOBJICHICTIO CTOPIH.

9.17.2. ¥ pasi nennonauus [loznuansaukom 10 banky nokymeHnriB 3rignHo 11.9.15.5. nanoro Jloroeopy, bank mae mpaso
ctsrayTH 3 [lo3muansauka mrpad y po3mipi 500,00 rpH. 32 KOKEH BHIIAJIO0K TAKOTO HEMOAAHHSI.

9.17.3. Tlo3n4yanpHUK, SKAW TPOCTPOYMB BUKOHAHHA TPOIIOBOTO 3000B‘S3aHHS TMICHS 3aKiHYEHHS CTPOKY il
HoroBopy, 3000B‘s13aHUH OIUIATUTH CyMY 3a00pPTrOBaHOCTI, @ TAKOXK TP MPOLIEHTH PiYHUX BiJl IPOCTPOUYECHOI CyMH, 32
HETpaBOMipHE KOPUCTYBAaHHS TPOLIOBUMH KOIITaMH BiAMOBLIHO 10 cT. 625 LuBinbHOTO KOzekcy Ykpainu, Ta/abo
IHIII MIaTexi nepeadavyeHi iHANBITyaIbHOI0 YaCTHHOIO YTOIU PO KPEAUTYBaHHS.

9.17.4. TloznyambHUK MOXe OYTH 3BIIIBHEHUH BiJ| BiIITOBI A IbHOCTI 32 HEBUKOHAHHS Y1 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 JlOrOBOpOM KpeaWTy JIMIIE Yy BHIIAQJAKAaX Ta B MOPSIKY, NPSAMO mependadeHuX 3aKOHOIABCTBOM
Ykpainu.

9.18. bBaHK 3000B’A3y€ThHCS:

9.18.1. Bunatu Ilo3nyansHUKY KpeOUTHI KOLITH Ha yMOBaX, nmepeadadeHnx AaHuM [loroBopoM KpeauTy Ta JaHUM
Jorosopom.

9.18.2. HapaBartu [lo3nuanbHUKY KOHCYJIbTAIll 3 MUTaHb BHKOHAHHS JIOrOBOpY KpemuTy 1 TOBIJOMIISATH
[o3nuaneHuKa y pasi 3MiHM IIATIKHUX PEKBI3UTIB.

9.18.3. Ipotsarom 10 pobounx AHIB 3 AaTH BiACTYIUIEHHS ITpaBa BUMOTH 32 J[OrOBOpOM KpeIUTy HOBOMY KPEIUTOPY
a00 3aJllyuyeHHS KOJIGKTOPCHKOI KOMIIAaHIi [0 BpEryJIIOBaHHS IPOCTPOUEHOi 3a0OProBaHOCTI, IOBIIOMHUTH
[lo3nuaneHuka y nependadyeHWi 3aKOHOM cIocid mpo Takui (akT Ta mpo mepenady NEPCOHATBHHUX JAHUX
[lo3nuaneHuKa.

9.19. BaHnk mMae npaBo:

9.19.1. IlpoBoauTH nepeBipKy GiHaHCOBOTO i MaTepiaibHOTO cTany [lo3nuansHuKa.

9.19.2. IlpoBoautu mepeBipKy AOCTOBipHOCTI HamaHux I[lo3MYanbHUKOM BiIOMOCTEH, OKYMEHTIB, L1JIIBOBOTO
BUKOPHUCTAHHS KPEIUTY.

9.19.3. BumaraTu IOCTPOKOBOTO HMOBEPHEHHS KPEAWTY, CIUIATH MPOLEHTIB, IUIATH 3a OOCIYrOBYBaHHS KPEAMTHOL
3a00proBaHoOCTi, BiIIKOAYBaHHS 30UTKiB, a [lo3nuansHUK 3000B’s13aHUI HA BUMOTY BaHKY JOCTPOKOBO BUKOHATH

BKa3aHi TPOIIOBI 3000B’sI3aHHs, B HACTYITHUX BHUITAIKAX:
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- mopymeHHs [103nYabHIKOM TEePMiHY CIUIATH IIOMICAYHUX IDIATEXKIB OUTHII HiX Ha 1 (oAWH) KaJICHTapHHMA
MIiCSILIb;

- BCTAHOBJICHHS HEIOCTOBIPHOCTI iH(opMaIlii Yi JOKYMEHTIB, HaJaHuX [lo3ndyaibHUKOM BaHKy BiZIOBIIHO 10
uporo JloroBopy Ta/ab0 mnpuxoByBaHHS Ilo3udYajibHMKOM BaXkauBOi iHpopMalii mpo cBid (iHaHCOBUI abo
MPaBOBUI CTaH, sIKa MOTJIa 3HAYHUM YWHOM BILUTMHYTH HA MPHUUHATTS baHKOM pillleHHS NpO HalaHHS KPEAUTY,
a00 MPOJIOBKCHHS KPEAUTYBaHHS;

- oripmIeHHs (hiHaHcoBorO cTany llo3ndanpHuKa;

- HaJIJaHHS IOPYKH, 3aCTaBH 3a IPOIIIOBUMU 3000B’I3aHHSAMU TPETix 0ci0 Oe3 3roau baHky;

- 32 HasIBHOCTI PillIEHHS Cy[Ty, 10 Ha0yJI0 3aKOHHOI CHIIH, Ta/ab0 BUYMHEHHS i1 OYIb-SIKUM JepKaBHUM, CyJTOBUM

a00 IHIIMM YHOBHOBa2)XEHHM OPraHOM, SIKi iICTOTHO YCKJIaTHIOIOTH [lo3MuanbHUKY abo poOIsSTh HEMOXKIMBUM

PO3MOPSAAKEHHS BIACHUM MaiHOM;

- B pa3i Hesroau Ilo3nvansHrKa 3 HOBUM pO3MipOM 3MIHIOBAHOI ITPOIICHTHOT CTAaBKH;

- HEBUKOHAHHS 200 HeHaJle)KHOTO BUKOHaHHs [lo3nyansHukoM Oyab-s1koi iHIoi ymMmoBHU /loroBopy Kpenury.
9.19.4. V Oyap-akuii criociO po3KpUBaTH TPETIiM 0codaM (B TOMY YHMCII, ajle He BUKIIOYHO: OpraHaMm Jep>KaBHOI BIaan
Ta MICIIEBOTO CaMOBPSIyBaHH:, CTPaXOBHKY, KOHTpareHTaMm (maptHepaM) banky, siki Oynm Ta/abo OymyTh 3amydeHi
OCTaHHIM Ha JOTOBIpHIN OCHOBI, akmioHepaM baHKy, iX OB’ s13aHUM 0co0aM, TPOoQeciiHHNM ayTUTOpaM, WieHaM CiM 1
(ponuuam), pobotonasusam [loznuansHuka, iHIUM ocobam) iHdopmaito npo [loznuanbHuKa, 10 MICTUTH OaHKIBCHKY
TAEMHHUIIO (B TOMY YHCII iH(pOPMAIIiIO 010 KPEAUTHUX OTIepalliii, CTaH Ta po3Mip 3aboproBaHocTi nepea bankom
TOIO), mepcoHanbHi MaHi llo3wmuanpanka. [laHe mpaBo HamaeThcs baHKy 3 METOIO CTSATHEHHS 3a00pPTOBaHOCTI 3
[Mo3nyanpHuKa 3a KPeAWTOM, BiACTYIUIEHHS TpaBa BUMOTH 3a J[OroBopoMm, MpOBEACHHsS ayAWTOPCHKOI YW iHIIOL
MEepEeBipKH, 3aXUCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky, peamizamii moBHOBakeHb baHKy sk
KpPEeIuTOpa, a TAKOXK B IHIIUX BUIAJKaX, Iepea0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.
9.20. BimmoBimanpHicTh banky: y Bumanky mopymieHHsS baHkoMm TepmiHy HamaHHS KpenuTy, OuLTbml HiK Ha 7
0aHKIBChKHX JHIB, bank Ha BuMory [lo3nyanbHuKa MOBUHEH BiIIKOYBaTH HOMY OOTPYHTOBaHI 3aB/IaHi 30UTKU.
9.21. Bci BuUMorH, sIKi BUHUKAIOTh IPY BUKOHAHHI JloroBopy KpenuTy abo y 3B’43Ky 3 HUM, a00 BHIUIMBAIOThH 3 HHOTO
Ta CTAHOBJATH NPEAMET CHOpY, MiAAralTh PO3INALY CYIOM 3a MpaBWIaMH MiJCYAHOCTi, BCTAHOBICHUMH
IpOLIeCyaTbHUM 3aKOHOM.
9.22. CTOpOHU TOMOBUJIKMCH, IIIO CTPOK IMO30BHOI JAaBHOCTI 3a JIOrOBOpOM KpeIuTy, BCTAHOBIIOETHCS CTOpOHAMU
TpuBaticTio y 20 (IBaIsATh) POKIB.
9.23. JloroBip KpeauTy BUKOHYETHCS 3a MiciieM 3HaxomkeHHs barky: 79008, m. JIbBiB, ["anumpkuii p-H., Byn.Banosa,
11, ta y Bumagky criopy mixx CTopoHamu 3a iuM JIoroBopom, I030B MOXKE MPEI ABIATUCS TAKOXK 32 MiCIIeM BUKOHAHHS
Kpenutnoro Jloroopy.
9.24. Bci nosinomienHs CtopiH 3a JJoroBopoM KpeauTy BBaXXaTUMYThCsI 3p0OJICHUMH HAJIE)KHUM YHHOM, SIKILIO BOHU
OyayTh 37ilicHeH] y THCHhMOBIH (opMi Ta HajicHaHi PpeKOMEHIOBAHUM JIUCTOM, Kyp €poMm, Tenerpadom abo BpyueHi
ocobucTo 3a 3a3HaueHnMu B Kpenurnomy Jlorosopi agpecamu CTOpiH.
9.25. bank 3000B’s3aHnii 30epiratu iHdopmariito mpo llo3nyanbHuka, ska cTala oMy BiomMa y 3B’SI3KY 3
YKJIAJCHHSAM Ta BUKOHaHHSIM JloroBopy KpeauTy Ta Iporo JloroBopy Ta CTaHOBUTH OaHKIBCHKY Ta€MHHIIO,
KOH(DileHiHY iH(popMalito, abo iHmy iHQoOpMaIlio, MO OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BONY
[lo3nuanpHUKa pO3KpHUBATH TaKy iHQOpMaIio KpiM BUNIAJKiB, nepeadaueHux Jorosopom Kpeaury, uum Jlorosopom
Ta 3aKOHOM. 3a MOPYIIEHHs BKa3aHOTO BHILE 30008’ A3aHHs, baHk Hece BiAMOBINANBHICTD, Tepea0adeHy 3aKOHOM.
9.26. V pa3i HeBukoHanHs [loznvanbHukoM ymoB JloroBopy kpenuty, baHk Mae mpaBo BUMaratu BiAIIKOyBaHHS
30MTKIB Ta BUTpAT NUISXOM 3A1MCHEHHS NMPHUMYCOBOTO CTSATHEHHS, MPEN'SBUTH 1030B A0 [lo3MuanbHuKa, a TakoxX
BIJTHECTH Ha paXyHKH IPOCTPOUYEHOI 3a00pTroBaHOCTI BCi cyMu 3aboproaHocTi [loznuanbHuKa.
9.27. Tlo3nyanbHUK TapaHTye, MO: ycs iH(opmaris, BiIOMOCTI Ta JOKyMEeHTH (y TOMY YHUCHI Ti, IO MICTATHCS B
Jorosopi kpeauty ta kpenuTHii cripaBi [lozndyansHuka y banky), siki moBimomiieHi Ta HajaHi HUM baHKy 3 MeToro
OJICpP)KaHHsS KPEAMTY, € JOCTOBIPHUMH 1 BiJOBIIAIOTh AIMCHOCTI; KPSAUT OJCPIKYEThCS HUM Ha MOTOYHI OTpPeOu Ta
HE I0B’s3aHUH 13 MiANPUEMHULBKOIO JisUbHICTIO; baHk mepen ykiagenHsMm [loroBopy KpeauTty moBioMHB Homy B
HaJIeKHIH GopMi B MOBHOMY 00cs3i iH(popMalito, nepeadadeHy 3aKOHOAABCTBOM YKpaiHH, 3a3Ha4eHa iHpopMalis
oMy Bimoma Ta 3po3yMina, BiH o3HaliomuBcs 3 Tapudamu Banky i1 3rojeH 3 HUMH; YMOBU J[OrOBOpY KpEeaHTy Ta
nanoro JloroBopy BiH BBaXKa€ CIpaBeUIMBUMHE 1 TAKMMH, 10 BIATIOBIIAIOTH HOTO iHTEpecam.
9.28. Ileit loroBip B yaCTUHI CIIOKUBUOTO KPEANUTY € YKJIAAEHUM 3 AHA MPUAHATT [lo3MyansHIKOM MPOMO3uLii o010
yKiajeHHs: naHoro JloroBopy, miamucanHsM I[lozuuanbHukoM JoroBOpy KpemuTy Ta Ji€ TPOTATOM CTPOKY
KpEeIUTYBaHHS, alie B OyJb-1KOMY BHIIAJKY JIO IIOBHOTO BHKOHAHHS CTOPOHAMH CBOiX O0OB’s3KiB 3a JloroBopom
KpeauTy Ta g1aHuM JloroBopom.
9.29. [o3nyanbpHUK 3asBISE, 0 HEMAE KOJTHOTO PIllIeHHs, He OyJia BYUMHEHA JKO/IHA Jis 3 00Ky JIepiKaBHUX, CyTOBUX
abo 1HIMX OpraHiB, sKa MOXKE HETaTWBHO BIUIMHYTH Ha [lo3WyanpHWKa, y TOMY YWCIi Ha WOTO IisUTBHICTH a00
(hiHaHCOBI MOXKJIMBOCTI.
9.30. Ilo3nuanbhuk mae 3rogay baHky Ha JAOCTYIT 10 CBO€EI KpeIUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
noumpeHHs yepe3 bropo kpeautHux ictopiit iHpopmaii moao cede (B T.4. iHPOpMALIii, sika MiCTUTBCS B AEP’KaBHUX
peecTpax Ta IHIIKMX 0a3ax MyOJiYHOr0 KOPUCTYBAaHHS ), @ TAKOK Ha IIEPEBIPKY OCOOMCTHX AaHUX (BCTAHOBJICHHS (DaKTiB
BTpaTH MacIopTa 0coOu, 3MiHH MPi3BHUIIA TOIO), B TOPSAIKY, BU3HaUeHOMY 3aKoHOM Ykpainu «IIpo

opranizaiiro popmMyBaHHS Ta 00ITY KpeIUTHHX icTOPiky». [lo3nuansHUK TiATBEPIIKYE, IO MOBIJOMIICHU bankoM mpo
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Te, mo iHpopMmarlis mauia ¢GopMyBaHHSI HOro KpemuTHOI icTtopii Oyme mepemana: ToBapucTBy 3 0OMEKEHOIO
BignoBiganbHicTIO «llepmie BceykpaiHchbke OIOpO KpeAWTHHX iCTOPii», 3 Micue3HaxomkeHHsM: 02002 M. Kuis, By
€prena CeepcTioka, 0y/1. 11 Ta ToBapuCTBY 3 00MEKEHOIO BIAMOBINAIbHICTIO « YKpaiHChKE OFOPO KPEIUTHUX 1CTOPIH»
3 micnesHaxomkeHHsaM: 01001, Ykpaina, m. Kuis, By I'pymescekoro, 1-1.
9.31. ITlo3muanbHuk Hagae banky 3roay Ha 30MpaHHs, HAKOMTMYEHHS, BAKOPUCTaHHS Ta 00pOOKY HOTro MepCOHaIbHUX
JaHWUX, OTPUMAaHKX 3 METOI0 HaJlaHHA KpeauTy npu ¢popMmyBaHHI ba3u nepcoHanbHUX TaHUX
«Kmientn AT «lmes bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, IIO MOXXYTb OyTH TepenaHi iHIIHM
posnopsinaukam 1i€i basu. /laHe mpaBo Ha BUKOpHCTaHHS Ta OOpOOKY MEpPCOHANBFHUX JAaHUX i€ OE3CTPOKOBO 0
MOMEHTY IMUCHMOBOTO cKacyBaHHs. [lo3nyansHuK 3BUTbHsIE baHk Big 000B’A3Ky MOBIAOMIICHHS PO Mepenady Horo
NEPCOHAIBHUX JAaHUX IIOB’A3aHUM ToBapucTBaM baHkKy, mapTHepam baHKy uM I1HIIMM pO3NOpsAAHUKAM 0a3u
MIEPCOHANFHUX JaHUX, SKi € TAaKUMH BiJIMOBINHO 70 3aKOHY Ta 1poro JloroBopy. Ilo3nyambHUK MiATBEPIKYE, IO
OTpHUMaB ITOB1IOMJICHHS ITPO BKIFOUeHHs iHpopmaii npo [loznuansauka 1o basu nepconansuux gannx «Kmienta AT
«Ines bank» B Mexkax, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BHaui KPEANUTY, a TAKOXK BiZJOMOCTI PO MpaBa
ITo3nuanpHMKa, BU3HAYCHI 3aKOHOM YKpainu «lIpo 3aXucT mepcoHAIBHUX JaHUX», 1 IPO 0Ci0, SKMM HaIaroThCs TaHi
npo [lo3nuansHuka, 71 BAKOHAHHS 3a3HA4Y€HOI METH.
KiienT Hamae onepatopy MOOUTFHOTO 3B SI3Ky 3rofly Ha 30MpaHHS, HAKOMMYEHHS, BUKOPHCTAHHS Ta 00pOOKy HOTro
NEPCOHANBHUX JAaHMX, OTPUMAHUX 3 METOI0 BHKOHAHHS LBOI'O JOTOBOpPY, Ha 0OpOOIeHHs
iHpopMaLii Mpo HagaHHS Ta OTPUMAHHS TENIEKOMYHIKalliHHMX MMOCIYT Ta Ha Mepeaady 3a3HaueHoi ingopmanii AT
«Ines bank» B Mexax, BU3HAUEHUX YHHHUM 3aKOHOJABCTBOM, 3 METOIO Mojaiblioro iHpopmysanus Kiienta mpo
(hinaHcoBi mocayry. JlaHe mpaBo Ha BUKOPHUCTAHHS Ta 0OPOOKY Ta Tepenady MepCOHANFHUX TaHUX i€ 0e3CTPOKOBO
JI0 MOMEHTY MHUCHbMOBOTO CKaCyBaHHS.
9.32. ¥ pasi, skmio JIoroBopoM KpeauTy nepeadadeHo cTpaxyBaHHS >KUTTS [lo3uvanbHKUKA, TO TaKe CTpaxyBaHHS
3IHCHIOETHCS BIAIOBITHO J0 MPABHII JOOPOBLIBHOTO CTPaXyBaHHS, 3aTBEPIPKEHUX CTPAXOBUKOM Ta 3apPEECTPOBAHUX
B JlepkaBHiil KOMicii 3 perynioBaHHs PUHKIB (JiHAHCOBHX MOCyT. [103M4anbHUK MiATBEPKYE, MO BiH 10 HAOYTT
npaB Ta OOOB’SI3KiB CTpaxyBaIbHUKAa B TIOBHIM Mipi O3HallOMJIEHMH 13 TakMMH MpaBWIaMH JOOPOBIILHOTO
CTpaxyBaHHS, 3rOIHUN 3 HUIMH, a caMi IpaBuiia He NOTPeOyOTh JOAATKOBOro TayMaueHHs. [lpu npomy:
- CTPaxOBHKOM € CTpaxoBa KOMIIaHis, fika akpeauToBaHa bankom Ta skiii Ilo3n4aiabHHK 3ampoIlOHYBaB
BCTaHOBHTH BiTHOCHHH TOOPOBUIBHOTO CTpaxyBaHHs )KUTTSL. [lepemnik cTpaxoBux KoMnaHii HagaeThes Kimienty Ha
BUOIp 3 MeperiKy aKpeTUTOBAHNUX;
- CTpaxyBaJIbHUKOM/3aCTPaxoBaHO0 0c000t0 € [lo3nuansHuk;
- purojioHadyBadem € baHk;
- MPEeIMETOM BiJJHOCHH CTpaxyBaHHs € MaiHOBi iHTepecu [lo3uuanbHuKa, IO HE CynepedaTh 3aKOHOIABCTBY
Ykpainu, MoB’si3aHi 3 10r0 JKHUTTAM;
- CTPaxoBi BUTAJIKU BKa3ylOTLCS B JIOrOBOPI KpeauTy;
- YMOBH 3IifICHEHHsI CTPaxOBUX BUIUIAT, MiJCTaBU AJISl BIAMOBH Y 3I1MCHEHHS CTPAXOBUX BUILIAT, IOPSAOK 3MiHH
YMOB 1 TpWUIVHEHHsS CTpaxyBaHHsA, NpaBa, OOOB’S3KM Ta BIAMOBINANBHICTH CTOPIH BCTAHOBIIOKOTHCS Ta
PETYIIOITHCS  BIJAMOBIIHO IO TPaBHJ JOOPOBIILHOIO OCOOMCTOrO CTPAaxyBaHHS BijJ HEIIACHUX BHIIAJIKIB,
(hiHAHCOBHUX PH3HKIB, 3aTBEP/KEHUMH BIAMOBITHIM CTPaXOBHKOM Ta 3apeecTpoBaHWMH B JleprkaBHiil KoMicii 3
PETYIIOBaHHS PUHKIB (JiHAHCOBUX TTOCIIYT;
- CTpaxoBHWHU IJATiX cIulauyeThesi [103MUalbHUKOM Ha MiJACTaBl YKJIAJIEHOTO JOTOBOPY CTpaxyBaHHS B JICHB
Hanauus Kpenuty. [Toznuansnuk popyuae, a bank 6epe Ha cebe 3000B’sI3aHHS CIUIATUTH 332 PaXyHOK HAJIaHOTO
Kpenuty ta Bix imeni Ilo3uyanbHuka CTpaxoBHH IUIATIK 3a TaKUM JIOTOBOPOM CTpaxyBaHHS B JIeHb HaJlaHHS
Kpenuty. Kpenurop 3a nopyuennsm [ToznuanbHuKa HaNpaBIisie CTPaXxoBi BUTUIATH, 32 iX HASIBHOCTI, Ha MOTAIICHHS
HasBHOT 3a00proBaHOCTi 32 JIOrOBOPOM KPEIUTY.

VY pasi HacTaHHS CTPaxOBOTO BUMAJKY, HACIIIKOM SIKOTO € cMepTh [lo3nuansauka, CTpaxoBa BUIUIATA HAJIEKHA
Bbanky six BurogonaOyBauy, 3apaxoBy€eTbcs y ToramieHHs 30008 ‘si3anb [lo3ndanbarka 3a JloroBopom KpenuTy.
9.33. V pasi Bumoru banky mpo mocTpokoBe MmoBepHEHHs! KpenuTy: (1) TepMiH MOBEpHEHHS KPEIUTY BBAXKAETHCS
TaKkUM, IO HacTaB, Ta (2) bank Bmpasi, ajie He 3000B’s13aHUII HApaxOBYBATH MPOIEHTH 10 MOBHOTO TOBEPHEHHS
kpeauty, (3) IloznyanbHuK 3000B’s3aHUN MOBEpHYTH 3a0oproBaHicTh 3a [loroBopoMm kpeauty Ta JloroBopom,

CIUIATHTH HEYCTOWKY (1Tpadu, MeHi) Ta BiAIIKOAyBaTH 3aBaaHi banky 30uTku.

9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTu THOBHY KOH(QiAeHUilHicT (iHAHCOBOI, KOMEpUiiiHOT Ta iHIIOI
iH(opMallii, OTpUMAaHOT BiJl IHIIOI CTOPOHM, 1 HE PO3TOJIONIYBATH 11, 32 BUHATKOM Iepe0aueHnx 3aKOHOM Ta/ab0 1M
JloroBopoM BUTIAJIKIB.

9.35. BiacrymieHHs npaBa BUMOTH 3a IOTOBOPOM IIPO CIIOKMBYMN KPEOUT 3M1HCHIOETHCS BIAMOBIAHO 10 LIUBIIBHOTO
3aKOHOJIABCTBA.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIb

10.1. JlanuM po31i10M BCTaHOBIIIOIOTHCSI 0COONMMBOCTI OaHKIBCHKUX MPOoAyKTiB 3 KpenutHoto niniero go BIIP, sxwuit
BIIKPHBAETHCSI Ta OOCIYTOBYETHCS 3 ypaxyBaHHAM BHMor JloroBopy, 30kpema Posminy 3 momo BiIKpUTTS Ta
obcmyroByBanHus BIIP.

10.2. OcHOBHI XapaKTEPUCTUKU OAHKIBCHKOro mMpoaykTy KpemuTHi kKapTku (Bi3udHHX OCI0 BHKIAJACHI Y JaHOMY

Po3aiii Ta onpHITIOIHIOIOTECS Ha odiriinoMy caiiti banky www.ideabank.ua.
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10.3. KiieHnT 3060B’s13aHmii:
10.3.1. Yitko i cyMIiHHO BUKOHYBaTH yMOBH JloroBopy Ta Yroau.
10.4. KuienT Mae npago:

10.4.1. BinmoButucs Bin JoroBopy Ta Yroau mpoTaroM 14 (YOTHpHAOUATH) KaleHAAPHUX THIB BiA JaTtu Horo
YKJIaIeHHS IIISIXOM 0COOMCTOrO MOBioMiIeHHsI baHky y muchMOBii popmi, 3 OMHOYACHUM TOBEPHEHHS MPOTITOM
CeMH KaJICHIApPHUX JHIB 3 JaTd MOAAHHS MMCEMOBOTO MOBiJOMJIEHHS PO BiAMOBY, TPOLIOBHX KOIITIB, OJEPKAHUX
3a JloroBopoMm Ta YTOIOI0 Ta CIUIaTH NPOLEHTIB 3a MEPIOA 3 IHS OAEP)KaHHSA KOLITIB A0 IHS IX IOBEPHEHHS 3a
CTaBKOI0, BCTAHOBJICHOIO YTOJO0.

10.4.2. OmuH pa3 Ha Micanb Oe30IIaTHO OTpuMyBaTH B baHky iHQOpMaIil0 TpOo MOTOYHUH PO3MIp HOTO
3a00proBaHOCTi, PO3Mip CyMH KPEIUTY, HOBEPHYTOI baHKy, BUITMCKY 3 paxyHKiB 1[I0 TIOTAIIeHHs 3a00proBaHOCTI Ta
iHMI01 iH(pOpMaIii, sKa MOBMHHA HagaBaTtucs KiieHTy 3a 3aKOHOM.

10.4.3. Kunienr, kpim npaB, nependoadeHnx UM JJoroBopom, Mae TakoXK Mpasa, nepeadavyeHi yMoBaMu YTOH.

10.4.4. YV Bunaaxy 3Minu bankoM cTpaxoBoi KoMmaHii 3a mporpaMamH, Ki nepeadadeHi KpeJUTHUM POILYyKTOM Ta
He3roau Kiienrta 3 ymoBamu HOBoi cTpaxoBoi kommanii, KitienT npotsrom 30-Tu KaJeHIapHHUX AHIB MOXKE 3BEpHYTHCh
mo banky i3 BigMoOBOIO Bifg 0OCITyroByBaHHS B HOBiM CTpaxoBiii KoMIaHii, 3AiACHUBINM IOBHE IOTAIIEHHS
3aboproBaHocTi (y pa3i il HasSIBHOCTi) Ta BUMaraTu po3ipBaHus [lorosopy.

10.4.5. TniniroBatr 3MiHy JIimMiTy KpequTHOT NiHIT Y Mekax MakcuManbHoro JIiMiTy KpemuTHOT JiHii, mepeidaueHoro
ymoBamu [IpoayxTy.

10.4.6. B Oy1p-siKuii MOMEHT TOBHICTIO 200 YaCTKOBO JTOCTPOKOBO MOBEpHYTH Kpemut.

10.5. bank mae npaso:

10.5.1. 3miHIOBaTH BCTAaHOBJICHUH po3Mip JIiMiTy KpeIUTHOT JTiHii BiIIOBIIHO A0 YMOB 11b0T0 J{oroBopy.

10.5.2. Kpim mpas, 1m0 Bkazasi B oMy Po3zmini, bank Takox Mae iHmni npasa, 1o repeadadeHi ymoBamu J{oroBopy.
10.5.3. TumuacoBo 3poOuTH HemocTynHO dacTiHy KpenuTHoi niHii y pasi, sikmo y baHka € miacTaBu BBaKaTH, 110
JOCTYITHOTO 3ajJMIIKy 3a PaxyHkom, Ha sikuil BcTaHOBIeHO KpenutHy JiHito, Oyzne He JOCTaTHBO Ul BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm Ta nopyueHs KirieHTa Ha JOTOBipHE CIIMCAHHS.

10.5.4. Tlporsrom Tepminy aii JloroBopy, 3MiHIOBaTH CTpaxOBy KOMIIaHil0 3a MporpaMamu, sKi mependaueHi
KPEAUTHUM MPOAYKTOM, TpoiHpopmyBaBmu KiieHTa mUISXoM pO3MIIICHHS MOBIIOMIICHHS TPO 3MiHY CTPaxoBOi
KoMTMaHiil Ha odimiitHOMy BeO-caiiTi baHky.

10.5.5. fAxmo npotsirom 30-Ti KaleHIApHUX THIB, 3 MOMEHTY OITyOJiKyBaHHS HOBHHH Ha odimiitHoMy caiiti banky
npo 3MiHy cTpaxoBoi kommadii, KilieHToM He OyJo BHCIOBJICHO HE3TOLy NpO CTpaxyBaHHA B iHIIIH CTpaxoBii
KOMIaHil, To BBaxkaeTbcs, MmO KIlieHT moroAmBcs Ha YMOBH OOCIYTOBYBaHHS B HOBIM CTpaxoBiii KOMMaHii
3anpornoHoBaHoi bankom.

10.5.6. Ilpusynuantn HaganHs KpenutHoi niHil nmisixoM OJOKYBaHHS BUIATKOBHX orepalliii 3a PaxyHKoM 3a yMoB,
nependoaueHux y m. 10.27.

10.5.7. Bumaratu JOCTPOKOBOTO TIIOBEpPHEHHS 3a00proBaHocTi 3a KpeauTHOO IiHiI€I0 1 BUKOHAHHS 1HIIAX
30008B’s13aHb Kitienrta 3a Yrojoro mpo Biakputts KpenutHoi niHii Ta o0cimyroByBanus KpennTHoi kapTku abo iHIINX
yMOB J0roBOpy Ta 3aKpUTH PaxyHOK 3 BiANOBiIHUM iH(QopMyBaHHsIM KitieHTa y Bunaakax, nepeabadenux m.10.28.
10.5.8. ¥V Bumaaxy HeBukoHaHHA [lo3nyanbHuKOM 3000B’s3aHb, BaHk Mae mpaBo BHIABaTH Haka3 MpoO MPHUMYCOBY
oriaty 0OproBoro 3000B's13aHHA 32 paXyHOK KOINTiB, HAsIBHUX Ha paxyHkax [lo3nmuansHuka y baHky.

10.6. bank 3000B’s13aHUIA:

10.6.1. Posrnsnytn 3asBy Kiienta Ha Bimkputtst BIIP Ta Bmmady BIIK i3 BcranoBmenusM KpemuTtHoi minii 3
BpaxyBaHH;IM yMOB [loroBopy.

3rigHo 3 nonoxeHHsMu [JloroBopy CTOpOHHM BH3HAYalOTh 3araibHUi mopsaok Binkpurts BIIP ta napanns bankom
Kiienram kpemutiB y Burisai KpeauTHoi miHii, yMOBM SKMX BHKJIQJCHI y IboMy Po3finmi, a Takoxk BHITYCK Ta
obcayroByBants BIIK. IIpu o6ciayroBysanni Kiienra bank, 3a 6axkannsam KitieHTa, BUCTIOBJICHUM OCTaHHIM y 3asBi
Ha npuenHaHas 10 JoroBopy, a TakoX 3TiHO 3 yMOBaMH YTOJH, IO YKJIAJAETHCS BiANOBIAHO 10 yMOB JloroBopy,
Hazae TakoMmy KilieHTy KpenuT y HalliOHanbHIN BatoTi YKpaiHW — IpUBHI, HUISIXOM BCTaHOBJICHHS BiJTHOBIIOBaHOL
Kpenutroi minii mo BITP. CykymHa BapTicTh KpeAuTy 3 ypaxyBaHHSM pPEAIbHOI MPOIEHTHOI CTABKH, 3HAYCHHS
a0COIIIOTHOTO IOAOPOKYAHHS KPETUTY, BCIX BUAIB, IPEIMETIB Ta BAPTOCTI CYIIPOBIAHUX MOCTYT Bu3HaueHi B Tapudax
banky.

10.6.2. IIpoTsirom 10 poOoYMX AHIB 3 JaTH BiACTYIUICHHS paBa BUMOTH 3a JIorOBOPOM KpeauTy HOBOMY KPEAUTOPY
a00 3ajydyeHHS KOJIGKTOPChKOI KOMIIAHII JI0 BpEryJIlOBaHHS MPOCTPOYCHOT 3a00PIrOBaHOCTI, IOBIIOMHMTH
[lo3nuaneHuka y mnependadyeHWH 3aKOHOM crocid mpo Takuid (akT Ta Npo Nepefady NEPCOHAIBHUX JaHUX
TTo3nyaneHukKa.

10.7. Tlopsimox 3miiicHeHnHs omeparii 3a BIIP ta Bukopucranus BIIK perymoerbes [dorosopom, I[IpaBumamu
KOPUCTYBaHHA MDKHapOIHMMHU IUAaTLKHUMH KapTkamu AT «lnest Bank», mpaBumamMu MiKHApOAHMX IUIATIKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

10.8. Binkpurts BIIP i orpumanHs kpenuTy B BUTIsIN KpenuTHOT miHil 3iiicHIOEThCS Ha MifcTaBi JloroBopy, a Takox
yknagenoi Mixk Croponamu Yroau. Yroga mix Kiientom ta bankoM yknagaeTbcs B MOPSAAKY, epeadaueHOMY UM
HorosopoM. [Hpopmaris mpo cyMmy KpeauTy, CTPOK HAJZaHHS KPEAUTY, pO3Mip MPOLEHTIB, [0 BCTAHOBIIIOIOTHCS 32
KOPHUCTYBaHHS KomTaMu KpeauTHOI JiHii, KOMICIHHIX BHHAropos (y BUIAAKY iX HasSBHOCTI), a TAKOX IHIII yYMOBH,
norokeHi CTopoHamH, 3a3Ha4daeTbes B Yromi, Tapudax, IlacmopTi croXUBYOro Kpeauty/

JIOBIIITi-TIOBITOMJICHHI.
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10.9. Kiient namae 3rogy Ha 30ip, 30epiraHHs, BUKOPHUCTaHHs Ta IOLIMPEHHsS iH(opMallii, ska CTaHOBHTb HOro
KpPEIUTHY 1CTOpilo, uepe3 iHIII OOpO KPEIWTHHUX iCcTOpii, sKi chiBOpamioloTh 3 baHkoM y maHuil yac 4m
CIIIBIIPAIlIOBAaTUMYTh 3 HHUM y MaiOytasomy. Ilpuennapmmcek 10 JloroBopy KirieHT migTBepmKye, 10
npoindopMoBaHuii baHKOM PO CBOi IpaBa SIK Cy0’€KTa KPEAUTHOI icTOpii Ta cy0’€KTa MEPCOHAIBHUX IaHHX, a
TaKOX, IO BCi 3alUTH A0 KpeOUTHUX Oropo, mo 3ailicHeni bankom 3 matu ykmaganHst nporo JloroBopy, Oymn
3miiicHeHi 31 3ronu KitieHTa (mo3nJaabHUKa).
10.10. Kpenut y Burisni KpeautHoi ninii Mmoxke Oytr Hananuid KimienTosi Ha mijgcTasi JloroBopy Ta ykiagaeHol
VYroau, o YKIaJA€ThCS Ha OTo MiCTaBi 32 HACTYITHUX YMOB:
10.10.1. Makcumanbawmii JIiMiT KpeAUTHOT JiHIT 3a3HA4YCHO B YTO/II.
Po3mip cymu kpeauty B Mexax Bkazanoro JIiMiTy KpeauTHoi JiHii (y pasi i HasSBHOCTI), JOCTYITHOT HA MOMEHT BUAaY1
Kimienty BIIK, Ta iHmi ymoBM HamaHHA KpeauTy, Kpim JloroBopy, Bh3Ha4daroThCsi CTOpOHaMH TakoX B YTOZ.
[Migmucanaam Yroau KiieHT miaTBepKye, 1Mo iHGOpMAaIisi MPo TOCTYNHY CyMY KpPeOuTy B MeKaX BCTaHOBJICHOTO
JlimMiTy KpeaWuTHOI NiHii OTPUMYEThCSI HUM Ta HagaeThcsi bankoMm y mopsiaky, nmepeabaueHomy 1m.10.24. mporo
Horosopy. [Ipu mpomy JliMiT KpeauTHOT JMiHI1 B OyIb-SIKOMY BHIIQAKY HE MOXe OyTH OUThIMM, HiXX MakcumansHuH
JlimiT KpeauTHOI JiHii, 32 BUHATKOM BUMNAAKiB 3MiHH JIiMiTy KpeauTHOI NiHil 32 moromkeHHsM CTOpiH, NUISIXOM
yKJIaieHHs BiamoBinHoi JlogatkoBoi yroau no Jloroeopy.
10.10.2. Ctpok kopuctyBanHs JlimiTom KpemuTHOI HiHIT — 365 AHIB 3 MOMEHTy oTpuMmaHHs KiieHTOM mpaBa
BUKOPHCTaHHS KOIITIB KPEIUTHOT JTiHi1, 3 MOXKJIHBICTIO TipotoHTartii il KpennutHoi niHii (3a ymoBu npuitHsATTS bankom
BIJIMIOBITHOTO PIIlICHHS).
10.10.3. Po3Mip mpomeHTHOi CTaBKH 3a KOPHCTyBaHHS Komramu KpemautHoi miHII 3a3HaueHWid B Yromi, MIO
yKJIagaeThest Ha miactasi uporo JoroBopy ta Tapudax. [IponeHTHa cTaBka 3a KOpUCTYBaHHS KomTamu KpeautHoi
ninii € pikcoBaHoro. Po3mip iHmMX maTtexis Ta koMiciii nepeabdaueni Tapudamu, unHHIMYA Y BaHKy.
10.11. Aknenryroun uerr Jloroip, CTOpOHH pPO3YyMIIOTh Ta MOTOMXKYIOTHCS 3 THM, IO 3000B’s3aHHSA baHKy
IIOJI0 HAJaHHS KPEeIuTy/BCTaHOBJICHHS JIIMITY KpeauTHOI JIiHIi HE € Oe3yMOBHHMMH, BIIKIMYHUMH, TOOTO, baHk
MOYKE BiIMOBHUTHUCS BiJ| HaJlaHHS KPEIUTYy/BCTaHOBJICHHs JIiMITY KpeaAUTHOI JiHil B OyAb-SIKHii MOMEHT 0e3 HaJlaHHS
MOSACHEHb Takoi BiAMOBU. Bu3Ha4deHHs CyMH KpeauTy, o Moxe Oytu noctynHa KiieHTy mpoTsrom cTpoky mii
Kpenutnoi minii, BimOyBaeThcsi B Mexkax BcTaHOBiIeHOro JloroBopom JliMiTy kpemuTHOi miHii 0e3 OyIb-sKHX
oOMexeHb, Tpo 1o bank mosinomise Kiienra.
10.12. Kpenut Hamaetbest bankom KimieHTY MUIXOM BiIKPUTTS BiTHOBIIOBaIbHOI KpemuTHOI MiHiT ISt

- 31iicHeHHs BHIaTKoBUX onepatiii mo BIIP, y T.4. 3 Bukopucranusim BIIK;

- orutatu KitienToM banky kowmicii, Ta iHmmx miat nepeadadenux num JJorosopom ta Tapudamu;

- 3[IIACHEeHHS 1HIINX IUTaTexiB 3rigHo lorosopy ta Yromy;

- OIJIaTH CTPAXOBUX IJIATEXIB 3T1IHO YKIAZACHUX IOTOBOPIB CTpaXyBaHHS.
Kpenut BBakaeThcs HaJaHUM 3 JTHS BiJOOpaXXeHHS oOmepalliii, 3/ilicHeHNX (TIOBHICTIO YM YacTKOBO) 32 PaXxyHOK
kpeauty 3a BIIP.
10.13. TloBepuennst Kpenury, Haganoro Kmienty y Burnsani KpenuTtHoi nminii, BctanoBienoi 3a BIIP, 3xilicHIoeThCS
HIISIXOM IepepaxyBaHHs (BHeceHHs1) KimienToMm rpomoBux xomris Ha fioro BIIP B cTpoku, Bka3aHi Yroai Ta BUIIUCLI
o [P, mo Hamaetbes Kiienty ciocobom, oopanum Kitienrom 3rigHo 3 11.10.24. miporo Jlorosopy.
10.14. TlpoueHTH 3a KOpUCTyBaHHS KomTaMu KpenuTHOI NiHiT HapaXoBYHOThCSI BaHKOM y BaliOTI KpEIUTy, KO €
HallloHaJIbHA BAJIOTa YKpaiHU — IPUBHS, 32 METOAOM «(haKT/(paKT», BUXOIIUX 3 PaKTUIHOI KIBKOCTI IHIB y MicALi
Ta y POIIi.
10.15. YMoBH Ta NOpsAAOK HapaxyBaHHS MPOLICHTIB 3a KOPUCTYBaHHS KowTamu KpeauTHoi niHii:
10.15.1. IlpoueHTH 3a KOpUCTyBaHHS KomTaMu KpeauTHoi JiHIi HApaXxOBYIOThCS MIOJIEHHO HA CyMy 3a00proBaHOCTI
CTaHOM Ha KiHEllb KaJCHJAapHOTO JHS Ta BHCTaBIIIOTHCS 10 CIUIATH B OCTaHHINH PoOouwii jeHb MOTOYHOTO
PospaxyHkoBoro nepiony.
10.15.2. TIponeHTr 3a KOpUCTYBaHHS KomTamMu KpeauTHOT JiHiT HApaxoBYIOThCS 3 JHS 00poOKH omepailii baHkoM
(ctiucanns cymu onepauii 3 BITP).
10.16. Tpusaxnicte Ilinerosoro nepioxny, po3mip MiIbroBOi MPOLEHTHOI CTABKH Ta BUAM IUIATDKHUX ONEpaLii, Ui
SKHX MOXE 3aCTOCOBYBATHCH IIJIbIOBA TPOIEHTA CTaBKa, BH3HAYAETHCS YMOBaMH OaHKIBCHKOTO TPOJYKTY Ta
ynHHUMH Tapudamu banky.
10.16.1. IlinbroBuii nepiosl MOYMHAETHCS 3 AHA 3ilicHeHHA nepiioi onepauii mo BIIP (cnucanus cymu omepauii 3
BIIP), sika mianazgae mig ymoBu [ibroBoro nepioay Ta Jis K0T 3aCTOCOBYETHCS MUJIbIOBA MPOIICHTHA CTaBKa.
10.16.2. TlinproBa mpoIeHTHA CTABKA HAPAXOBYETHCS IOJIHSI, & PO3Mip HAPaXOBAaHHX MPOIICHTIB CTAHOBUTH HE MEHIIIE
0,01 rpH B neHb.
10.16.3. 3acrocyBaHHs MiBroBOI MPOLIEHTHOI cTaBKM Jyisl 1linbroBoro nepiofny, OCTaHHIM AeHb Oil AKOTO MpUIazae
Ha OCTaHHIN KalleHJapHHUI JIeHb NMOTOYHOTO PO3paxyHKOBOTO Tepiojy: SIKIIO JI0 OCTAHHBOTO KaJCHIAPHOTO JHS
noToYHOro P0o3paxyHKOBOTO Tepiogy He 3/IMCHIOETHCS TOTalleHHs 3a0oproBaHocTi 3a KpeauTHoro JiHi€ro, sika
copMOBaHa CTaHOM Ha KiHeLpb MoOmepeaHboro Po3paxyHKOBOTo mepiogy, TO B OCTaHHIM KaJleHAApHUI IECHb
notoyHoro Po3paxyHKoBOro mepiojly Ha cyMmy OIeparliid, sl KX Jisia MUTbroBa MPOIEHTA CTaBKa, 3IHCHIOETHCS
JIOHapaxyBaHHS IPOIICHTIB 32 CTAaHAAPTHOIO (HEMUIBIOBOIO) MPOICHTHOIO CTABKOIO 332 KOXKEH IEHBb il MiIBroBO1
NPOLIEHTHOI CTaBKH.

10.16.4. 3acTocyBaHHS MiJILIOBOT MPOIICHTHOT cTaBKHU A1 [1i1IbroBOro mnepioay, OCTaHHiN ACHB [ii SKOTO BiIOBIIAE
JTHIO TIOBHOTO TIOTAIlIeHHS BCi€l 3a00proBaHocTi 3a KpeauTHOMO JiHI€I0: SKIIO 0 OCTaHHHOTO KAJICHIAPHOTO JHS
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IlimeroBoro mepiofay HE 3MIMCHEHO IMOBHE IOTAIICHHS Bei€i cymMu 3aboproBaHocTi 3a KpeauTHoro JiHi€I0, TO Ha
HACTYNHUH KalleHOApHUI JeHb michs ocTanHboro aHs aii [linerosoro mepiogy Ha cyMmy omepatiid, Il SKUX Jisia
MJIBEIOBA TPOIIEHTA CTaBKa, 3IHCHIOETHCS TOHAPAXyBaHHS MPOIICHTIB 32 CTAaHAAPTHOIO (HEIIJIEIOBOIO) IMPOIICHTHOIO
CTaBKOIO 3a KOXKCH JIEHB Jii MIBrOBOI IMPOIICHTHOI CTaBKH.

10.17. B ocranHiii onepauniitauii aens [Inatixxuaoro nepioay, KimienT noBuHeH 3a0e3nednTr HassBHICTH Ha cBoemy BITP
TPOIIOBUX KOIITIB Y CyMi, He MeHIIe OO0B’I3KOBOTO IMOMiCAYHOTO TUIATEXY, IO CKIIAAAe€ThCs 3 cyMu OO0B’ I3KOBOTO
MIHIMAIBHOTO TIATEXKY, PO3PaX0OBAHOTO Y POIIEHTHOMY BiTHOIIIEHH] BiI CyMH 3araibHOi 3a0oproBaHocTi KimieHnTa 3a
KpeIuTOM, HaJlaHUM OCTaHHbOMY y Burisiai KpenutHoi minii, BcraHoBieHoi o BIIP Kiienrta, ctanom Ha ocTaHHIN
JeHb Po3paxyHKOBOTO Nepiofy, Y SIKOMY KOIITH KpeAUTY OyII0 BUKOPUCTAHO.

10.18. Crpoxu mnoBepHeHHss cymu OOOB’S3KOBOTO0 MiHIMAIBLHOTO IIATEXKY TependadeHi YToJor. YKIaaarouu
Horosip, Kiienr y nopsaky 3axony Ykpainu «IIpo miatikai nmocayru» nopydae banky y mopsiiky AOTOBipHOTO
crcaHHs 37iiicHIOBaTH AoroBipHe cnucaHHs 3 BIIP KimienTa cyM rpomoBux KOWITIB y po3mipax 3a00proBaHOCTI
Kirienra nepen baHkoM 110710 cIIaTH IUIATEXIB 3a JIOrOBOPOM 1 HAIIPABJIATH TaKi KOIITH Ha BUKOHAHHS T'POIIOBHX
3000B’s3a0p Kirienta 3a JloroBopoM, TepMiH 4M OCTaHHIN IE€Hb CTPOKY BHKOHAHHS SIKMX HACTaB a00 BUKOHAHHS
SKHX TIPOCTPOUYCHO Y CyMi, 1110 HE MepeBUIIye (HaKTHUHOT CyMH TaKuX 3000B’s13aHb.

10.19. CropoHH JOMOBWIWCH, IO Yy BUMIAIKY, SKIIO TOBepHeHHS KiieHToM cymu 3araibpHOi 3a00proBaHOCTI
BinOynocss HE B MOBHOMY 00cs3i a0 B moBHOMY 0OCs3i, ajie 3 MOPYIIEHHSIM CTPOKY, BCTAHOBJICHOTO Ui HOTO
3MIACHEHHS, TPOLEHTH 32 KOPHCTYBaHHS KpEIUTOM, BUKOpUCTAaHMM KIli€HTOM BIPOAOBXK MOINEPEAHBOTO
PozpaxynkoBoro nepiomy, OyayTh po3paxoBaHi 3a CTAaHIAPTHOIO MPOILEHTHOI CTaBKOK, pO3MIp SKOI BH3HAUEHUH B
Tapudax, siki € HeBiaA eMHOI0 YacTHHOK JloroBopy, 06e3 BpaxyBauHs [lierosoro nepiomuy.

10.20. V¥ pa3i nepesuieHnst Kiiearom BctanoBieHoro JloroBopom JlimMiTy KpenuTHOT JiHii, HA CyMy MEpEeBUILICHHS
(HEeCcaHKIIIOHOBaHOT 3a00PTOBAHOCTI/TEXHIYHOTO OBepApadTy) HApaXOBYIOTHCS MPOIECHTH Ta CIUIAYYETHCS TEHA Y
BiIMOBiMHOCTI 3 mifounMu Tapudamu. Y mogansIioMy aiist po3paxyHKy 4eproBoi cymu O00B’3KOBOTO MiHIMaJIbHOTO
TUIATeXy, Y TOMY YHMCI, JUIl TIOBEPHEHHS HECAHKI[IOHOBaHOI 3a00pProBaHOCTI, 3aCTOCOBYIOThCs TpaBmia 1.10.23.
uporo Jlorosopy.

10.21. fxmio Ha KiHEUb OCTaHHBOTO omepariifHoro (baHkiBcbkoro) mHs [InarikHoro TIepiony (3 BpaxyBaHHSIM YMOB
[HauBimyansHOTO MOPsAKY BHECEHHS cyMU OOOB’SI3KOBOTO MiHIMaIbHOTO T1aTexy) KiieHT He 37iiiCHUB CIUIaTH CyMH
OO00B’3KOBOTO MIHIMAJIBFHOTO IUIATeXy Ta cyMH HecankuioHoBaHOi 3aboproBaHocTi (B pasi il HasBHOCTI), BaHk
BBaXKa€ TaKy HeciwlaueHy cyMy OOOB’SI3KOBOTO MiHIMaIBHOTO IDIATeXy Ta cyMy HecaHKmioHOBaHOT 3a00proBaHOCTI
(y pa3i 1 HasgBHOCTI) HpPOCTpOYeHOI 3abopropanicTio Kiienta 3a Kpeaurom Ha HacTynmHMi omepalliiiHui
(6bankiBChKUMiT) neHb baHKy, 1m0 #ae 3a ocTaHHIM omepauiiHuM nHeM IlnaTi>kHOTO mepiony. 3a moBHe abo YaCTKOBE
npocTpoueHHs crutatu O00B’s13k0Bor0 MaTexxy/ HecankmioHoBaHoi 3a60proBanocTi KimieHT 3000B's13aHAN CIUTaTUTH
Ha KopucTh baHKy matu B po3Mipi, BkazaHoMy B airounx Tapudax, Yroai ra/abo upomy [Jorosopi.

10.22. Tlpu moBepHeHHiI 3a00OproBaHOCTI 3a KpeauTom, o Hamauuid Kiienty y Burnsai KpeautHoi niHii 3a
BIIP KitieHTa 3aCTOCOBYEThCS HACTYITHUH MTOPSIOK:

[loBepHeHHS 3200pProBaHOCTI 3a KPEIUTOM, CIUIaTa IMPOLEHTIB 3a HOro KOPUCTYBaHHS Ta CIUIaTa iHIIMX IUIATEXIB 3a
VYroporo/ JloroBopoMm 31ilicHIOEThCS KITiEHTOM 3 BHKOPHCTaHHSM PaxyHKy, IO TpU3HAYEHHWN JUIS 3apaxyBaHHS
KiienToM KOIITIB, CIPSMOBAaHMX Ha TOTAIIEHHsS 3a00pProBaHOCTI 3a KPEAWTOM Ta CIUIATy IHIIWX IUIATEXIB 3a
JloroBopoM, pEKBI3UTH SKOrO 3a3HayaroTbcs B Yroai. HasgBHiCT mpocTtpodeHoi 3a00proBaHOCTI 3a KPEOUTOM €
MiZICTaBOIO Jiis cricanHst bankom komriB Kitienta 3 Oyzab-sikoro BITP B mopsaKy JA0roBipHOTO CIHCAHHS KOIITIB 3
BITP B paxyHOK MOBEpHEHHSI TaKOT 3a00PrOBaHOCTI Y CyMi, 1110 HE TIEPEBUIILYE CYMH 3a00proBaHOCTI.

10.22.1. Ipu BHecenHi Knientom xomrie Ha BITP moBepHeHHs 3a00proBaHOCTI 32 KPEAUTOM, CIUIATH MPOICHTIB 3a
HOT0 KOPUCTYBaHHS Ta/4M 1HIINX TUIATEXIB 32 JJoroBOpOM 3/M1CHIOETHCS 3TiTHO 3 YePTOBICTIO, 10 BU3HadeHa 11.10.23.
nmaHoro Po3mimy.

10.22.2. Cnucanns iar nepeadadenux mum JJoropopom Ta Tapudamu, Moxe BiiOyBaTHCS B TOMY YHCII 32 paXyHOK
Kpenuty, nHaganoro Kiienry y surnsani KpeaurtHoi minii, Bcranosnenoi 3a BIIP, i ans takoro cnucanns banky He
noTpiOHe oKpeMe posropsipkeHHs KiienTa.

10.22.3. Hocrynuuii 3anuinok Ha BITP KitienTa 3011b11y€ThCS HA CyMY IOBEPHEHOT YACTHHU KPEIUTY.

10.22.4. Kowrtu, HasiBHi Ha BIIP B po3wmipi, mo nepesuitye 3adoprosanicts KiieHnta 3a kpennTom, BigoOpakaroTbes
K macuBHUH 3anuinok Ha BIIP Ta 36inbmytors JJocTymHHN 3aJIMIIOK.

10.22.5. Komrr O60B’s13K0BOT0 MiHIMAJIBHOI'O IJIATEXKY, 1110 Haaiknu Ha BITP Kiienra, cipsimoBytoThcsi BankoM Ha
cruiaTy 3a0oproBaHocTi 3a JJoroBopom He mi3Hillle HaCTYIMHOTo PoO04oro aHS baHKy 3 IHS HaIXOMKEHHS I'POLIOBUX
KoIITH y cymi OO0B’I3K0BOTO MiHIMallbHOTO 1iatexxy Ha BITP Kiienra.

10.23. INoramennst 3ad6oprosanocti 3a KpeagutHoro JiHi€ero:

10.23.1. V pa3i HeIOCTATHOCTI CyMH 3JIHICHEHOTO TUIATEeXKY JUIsi BUKOHAHHS 3000B’s13aHHsI 32 JJoroBOpoM y TIOBHOMY
00cs3i, 11 cyMma roraiae 3a00proBaHiCThb 3riIHO 3 YeProBicTIO, nepeadaYeHOI0 IIUM MYHKTOM:

1023.1.1. cmjara nOpPOCTPOUYEHOI [0 TMOBEpPHEHHS cymu JiMmiTy KpenutHoi miHii, B T.4. HPOCTPOUYEHOT
HecankmionoBanoi kpequtHoi 3a0oproBanocti 3a KpeautHoto miHieto, nmpoctpodueHX OO0B’SI3KOBUX MiHIMAIBHUX
TUIATEXIB, BPaXOBYIOUH MPOCTPOUCHI MPOIEHTH;

10.23.1.2. cmmata cymu OOOB’SI3KOBOTO MiHIMAJbHOTO IUIATEKY, BKIIOYAIOUM MPOLEHTH, 32 CXEMOIO TOTAICHHS

miHiMansauME TaTexamu (OMII). [Ipu npoMy B yacTHHI 3a00pProBaHOCTI MO TNy KPEOUTY CIIOYATKY BiIOYyBa€ThCS
CIUIaTa YaCTHHU MOTOYHOI 3a00proBaHocTi 32 KpeAnTHOIO JiHi€I0, Ika BAKOPUCTAHA K PO3PAaXyHKH 3 BAKOPUCTAHHAM

BIIK 3a ToBapu/mociayru, Ta BucTapiacHa 10 cratd B OMII, naii BinOyBaeThes cIijiaTa MOTOYHOI 3a00proBaHOCTI 3a
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KpenuTtHoto siHi€r0, sIKa BUKOPHUCTAHA IS 1HITNX JIIEH Ta BUCTaBJIeHa 110 criaTi B OMII;

10.23.1.3. crmutata HeycTOMKHM (TpadiB i TeHi) 32 KOPUCTYBaHHA IPOCTPOUEHOI0 cymoro HecaHkuioHoBaHoi Ta
CankitionoBaHOi 3a00proBaHocTi 3a KpeautHoto JiHi€I0, 32 mpocTpodeHHs O00B’I3KOBUX MiHIMAJILHUX TUIATEXKIB Ta
3a BUMHEHHS HIINX MOPYILIEHb, nependadeHnx uum JloroBopom ta Yrooio;

10.23.2. V pa3i SKII0 CymMa BHECEHOro IUIaTexy IepeBuinye po3mip OMII TO HaAIUIIKOBHH PO3MIpP KOIITIB
CHPSIMOBYETHCS Ha

10.23.2.1. cmmatry moTo4yHOi 3aboproBaHocTi 3a KpemuwTHOI IiHI€I0, sIKa BHKOPHCTAaHA SK PO3PaXyHKH 3
BukopuctanusaM bIIK 3aroBapu/mocmyru;

10.23.2.2. cmary moTo4HOI 3a0oproBaHocTi 3a KpeauTHoto miHi€r0, Ika BUKOPUCTaHA IS 1HITNX IiJIel Ta KOMICIH,
3a3HadeHuX B Tapudax, siki € HeBi €MHOI YaCTHHOIO faHoro /lorosopy.

10.24. MiamucannasMm 1poro JloroBopy CTOpOHH JOMOBWIHCS, IO 3 OTJISLTYy Ha BigoMocTi, HagaHi Kiientom mms
BcraHoBNeHHs KpeautHoi minii 3a BIIP KiienTa, Ta 3 ypaxyBaHHAM KpenuTHOI icTopii KitieHnTa, mMiMiT KpeauTHOI JiHii
MoOe OyTH 3MiHEHHWH 3a iHiliaTuBOW banky abo KiieHra B Mexax, BU3Ha4eHHX yMmoBamu lIpoaykry Ta Yromoro.
IrimiaruBa KitieHTa momo 301nbmeH s TIMITY KpeIUTHOI JTiHil MOBUHHA OyTH BUSBJICHA OJHUM i3 TAKUX MUISAXIB:

- OTaHHAM HCHMOBOT 3asBu KitienToM ocobucTo o Bimminenus abo nomroro Ha aapecy baHky;

- 3aTIOBHEHHSIM Ta NOJAaHHAM 3asBKHU depe3 [ImaTikHuiA 3aCTOCYHOK;

- ycanM 3BepHeHHsM KitienTa no Binginenns banky, 3 miarsepmkenasm dinancosoro Homepy Kirienra OTP, skuit
HanpaBIsieThbca baHkoM y sms-nioBinomiieHH1 Ha PiHAHCOBUI HOMED;

- ycauM 3BepHeHHIM KiienTa 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.

bank nmoigomisie KitienTa mpo 3Miny po3mipy JliMiTy kpeautHoi miHii (i 3 iHimiaTuBu baHky, Tak i 3 iHiIlaTHBH
KiienTa) oqaum abo aekinbkoMa criocobamu 3a Bubopom banky, a came:

- HaNpaBJICHHSM EJICKTPOHHOTO JIUCTA Ha -Malil, 3a3nauennit KiienToM B 3as1Bi Ha IpHETHAHHS;

- HampaBJIeHHsIM PUSh-nioBimomieHHs B [L1aTiKHOMY 3aCTOCYHKY;

- HampaBIEHHSIM SMS-TIoBioMIIeHHS Ha DiHaHCOBUI HOMEp a0o iHIIHI HOMEp MOOLITHHOTO TenedoHy,II0
3a3HaveHuit KirientoM B 3asBi Ha IpUETHAHHS;

- po3MinieHHIM iHpopManii y momicsuanx Bunuckax no bITK Kiienra;

- HaNpaBJIEHHSIM IMMCEMOBOTO MOBiAOMIICHHS PO 3MiHY JIiMITY KpeauTHOI HiHii i3 3a3HaYeHHSIM 3MIHEHOTO PO3MIipy
Jlimity KpenuTHOI TiHii, Ha aapecy, 3a3Hadeny KiientoM B 3asiBi Ha IpUETHAHHS;

- iH(opMyBaHHAM TpaIiBHUKOM baHky 3a monmomororo 3’exnanHs 3 Kimientom 3a dinancoBuM HOMEPOM a0 iHIIAM
HOMepoM TeneoHy, 3a3HaueHuM KirieHToMm B 3asBi Ha IPUETHAHHSL.

VY pasi vesrogu Kimienra i3 3miaernM posmipom JlimiTy kpeautHoi niHii KitieHT 30008’ a3armii mpotsiroM 10 (mecsaTu)
KaJCHAApHUX JHIB 3 THS OTpuMaHHA BiJ banky indopmamii mozao 3minu po3mipy Jlimity KpenutHoi ninii (oxHuM i3
3a3HaYCHUX BUIIE CIIOCO0IB) HajaTh 10 baHKy 3asBy Ha yMOBaX, 3a3HaueHux y 11.10.25. Y pasi, skuio KimienT npotsirom
BKA3aHOTO B IIbOMY ITYHKTi CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHMB OIEPAIlil0 MO0 OTPHMaHHS
KOIUTIB B Mexax 3MiHeHoro Jlimity xpeaurtHoi minii, CTOpOHM BBa)karoTh, 10 CTOpPOHAMHU AOCSITHYTO 3rOAHM Ha
BHECEHHS 3MiH /10 JIoroBopy y 4acTHHI BCTaHOBJICHHS HOBOTO po3Mmipy Jimity KpenuTHoi niHii BiAnoBiaHO 710 4.4.2-3
c1.205 LuBinbHoro KoMeKkcy YKpaind i mo po3mip JIiMiTy KpeZuTHOT JiHii € 3SMiHEHUM.

10.25. Iliznucanusm [JoroBopy CTOpOHHM IOMOBHJINCH, L0 3a HAsBHOCTI HeBHKopuctaHoro Kiienrom Jlimity
KpenuTHOI JiHii B iepion nii Yroawn/ loroBopy KiieHT Moske iHiliFOBaTH 3MEHIIIEHHS po3Mipy JliMiTy kpeanTHOT miHii
3a BIIP KiienTa B Mexax, BU3HaueHuX ymoBamu [Ipoaykry ta Yromoro.

Ininiaruea KiieHTa 110,10 3MEHIIEHHS JIIMITY KPEIMTHOI JIiHI1 TOBUHHA OYTH BUSBJICHA OJTHUM 13 TAKUX IIIISIXIB:

- MOIaHHSAM MHCbMOBOI 3asiBu KitieHTOM ocobucTo 1o BifaineHHs abo moiroro Ha aapecy banky;

- 3aIIOBHEHHSIM Ta NOJAaHHM 3asBKHU yepe3 [1maTikHuii 3aCTOCYHOK;

- ycHuM 3BepHeHHsM Kitienrta o Bigninenns banky 3 miarsepmxennsm dinancosoro Homepy Kiienta OTP, sxuit
HarnpaBJIsIeThes baHKOM y sms-moBitomiieHHi Ha DiHaHCOBUIT HOMED;

- ycHuM 3BepHeHHsAM KitienTa 10 KonTakr-ientpy banky 3 @inancoBoro Homepy.

10.26. Ilicns 3akinyeHHst cTpoky Aii KpenuTHoi miHii, SKMii BU3HAYa€ThCs BiANOBiAHO a0 ymoB 1.10.9.2. nanoro
Po3niny, bank Mae mpaBo npoIoBKUTH CTPOK JiT KpeauTHoT HiHii y monepeiH»oMy po3Mipi Ta Ha TaKHi CaMUi CTPOK,
ayie He OinbIne cTpoKy Jii loroBopy, y pasi HassBHOCTI TAKHX CYKYITHHX OOCTaBHH, SIK:

- CyMITIIHHE Ta TOYHe noTpuMaHHs KiienTom ymos Jlorosopy;
- BIACYTHICTh MUCbMOBOI 3asBU Kitienta rpo anymoBanHs Kpeautnoi miHii.
[Ipu npomy, nepiuIumM AHEM Aii HOBOTO cTpoKy KpeauTHoi NiHil € mepinii kaneHaapHui JeHb, HACTYITHUHN 3a
OCTaHHIM JIHEM TOTIePEeTHBOTO CTPOKY il KpennuTHol miHii.
Bank mae npaBo npoTtsarom ctpoky Aii KpeanTtHoi niHii 3MiHnTH TepMiH aii KpeauTHoi siHiil, TpOAOBXKUTH CTPOK il
Kpenuthoi ninii abo npunuHuTH cTpok Aii KpeanTHoi niHii 3rigHo 3 ymoBamu 1psoro Joroeopy.
10.27. YmoBu npu3ynuHeHHs HaganHs KpeTuTHOT JiHiT nuisixoM OJ0KyBaHHS BUIATKOBHX orepalliii 3a PaxyHkowm:
- HeBuKoHaHHS KiientoM ymoB Yromu nipo Bigkputtsi KpenutHoi minii o6cnyroByBanHs KpeauTHoi kapTku abo
iHImMX ymoB JloroBopy, iHIIOro JOTOBOPY HpO HamaHHS OaHKIBCBKMX MOCIYT, YKiaaeHoro mix KmieHtom Ta
bankowm;

- BUsABNICHHSL (akTy mnopymeHHs KiieHToM BHMOr o0 cBo€vacHOro iHQopmyBanHsS banky mpo 3miHy
HEePCOHATBHUX a00 KOHTAKTHUX JAHMX, 3TiHO 3 BUMoramu Jlorosopy;

- HassBHOCTI IPOCTPOUYEHOT 3a00proBaHoCTi (y TOMY YHCIi 31 ciiatu mTpadiB abo MeHi 3a HeHae)KHEe BUKOHAHHS
3000B’s13aHb) 32 YT0/010 Ipo BiAKpUTTS KpennTHoi niHii Ta 00cmyroByBanHs KpenuTHoi kapTku a0o iHIIMX yMOB
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JloroBopy abo 3a iHIITUM JOTOBOPOM IIPO HAMAHHS OaHKIBCHKUX MOCIYT, YKIIaneHuM Mix KiieaToM Ta bankowm;
- HakJaJCHHs apemTy Ha komtu KimieHrta, mo po3mimieHi Ha Oyap-skoMy paxyHky Kiienta B banky a6o 3a
HasBHOCTI PILLICHHS YITIOBHOBAKEHOTO JIEPKaBHOTO OpPraHy 1100 3yIHHEHHS Olepaliil Ha TAKOMY PaxyHKY;
- 3 iHMMX 0OCTaBHH, SKi CBITYaTh IPO PU3HUK HECBOEIACHOTO BUKOHAHHS 30008 s13anb KitienToM 3a KpenutHoro
niHiero (a00 3a00pTroBaHOCTI 3a iHIII OAHKIBCHKI TIOCITYTH).
10.28. VYMOBM BUMOTH JOCTPOKOBOTO MOBEpHEHHs 3a00proBaHocTi 3a KpemuTHOIO JiHi€IO i BUKOHAHHS 1HIIUX
3000B’s13aHp KiienTa 3a Yrozmotro mpo BiakputTs KpenuTtHoi niHii Ta o0cimyroByBaHHs KpennTHoi KapTku abo iHITHX
yMmoB JloroBopy (y TOMy 9HCIIi IIOI0 YTO.T a00 TOTOBOPIB, yKiIaneHux Mixk KimientoM Ta bankom moxo HaganHs 1HIITNX
0aHKiBCHKHX MOCTYT) 3 3aKPUTTSM PaxyHKY Ta 3 BiANoOBiAHUM iHpopmyBanHsM Kiienra:
- y pa3i HeycyHeHHs Oy1p-s1K01 3 00cTaBuH, 3rifgHo 3 11.10.27. iporo Jloroopy;
-y pa3i npuitHATTS baHKoM pileHHs 100 po3ipBaHHs AiJIOBUX BiTHOCHH, BiOBIAHO A0 11.2.17 uporo [lorosopy;
- BUsABNIEHHS (akTy maxpaicekux nid Kiienra (mamipy abo crpobwu 3aicHUTH Taki Aii) T yac KOPUCTYBaHHS
KpenuTHoto kapTKOI0 200 IHIIMMH MPOAYKTAMHU YU MOCTyraMu baHKy;
- TPOCTPOUCHHSA MaTexiB 3a KpeautHoto niHier, 3riqHo 3 ynHHUMH Tapudamu banky ta Yromoro npo BiAKpUTTS
Kpenutaoi ninii Ta 06cnyroByBanus Kpenutaoi kapTku Ha 1 (0uH) KaJeHIapHAN MICSIb 1 OibIIIe;
- CHCTEMaTHYHOTO TOpPYIICHHs yMOB Yroau mpo Biakputts Kpemutnoi niHii Ta obciayroByBanHs KpeautHoi
KapTku abo iHmMx ymoB JloroBopy (y ToMy 4Hcii o0 yroa abo A0roBopiB, ykiageHux Mixk Kiienrom ta bankom
010 HA/IaHHS 1HIIUX MPOAYKTiB baHKy);
- y pasi 3milficHeHHS TepemKkoAn y peamsamii mpaB banky 3a Yromoro mpo Bigkputts KpemutHoi miHii Ta
obcmyroByBanus KpeautHoi kapTku abo iHmmx ymoB JloroBopy (y TOMy dYHCIi W00 Yroa abo JOTOBOPIB,
ykaanennx Mix Kimienrom Ta baakoM oo HamaHHS iHIIUX MPOAYKTiB baHKy);
- y pa3i HakmageHHs apemty Ha komTu KitieHTa, o po3miiieHi Ha Oyab-sikoMy paxyHKy Kiienra B banky a6o 3a
HasBHOCTI pillIeHHS YIIOBHOBA)KEHOT'O JCP)KaBHOT'O OpraHy IOMO 3yNWHEHHs Olepalili Ha TakOMy paxyHKY Ha
TepMiH Oinbiie 5 (1 aTH) poOOYMNX IHIB;
- axmo Kimient Hamacte baHKy mHCHMOBY 3asBy MPO HEMOXIIMBICTH BUKOHAHHSA 3000B s13aHb 32 YTOMOIO TIPO
BigkputTst KpeautHoi ninii Ta o6cayroByBanus KpenutHoi kapTku abo iHmmx ymoB Jlorosopy (y TOMY 9HCITI OO0
yroz abo J0roBopiB, ykinaaeHux Mk KitieHTom Ta baHkoM 111010 HaJjaHHsI IHITUX IPOAYKTIB baHky).
10.29. ¥V pasi OesroriBkoBOrO mepepaxyBaHHsS KIIIEHTOM TpoOIIOBHX KOINTIB 3 1HIIMX KPEAUTHUX YCTAaHOB YH
Bigninens momToBoro 3B 13Ky (PiHAHCOBI PU3HKH, MTOB sI3aHI 3 MOMIIMBOIO 3aTPUMKOIO Y HAIXO/DKEHHI TaKUXKOIITIB
Ha BIIP He 3 Bunu banky, Hece Kiienrt. [linnucannsm Jloroopy KitieHT ycBiIOMITIOE Ta IOTO/DKYETHCS 3 THM, IO
bank He Mae MOXIMBOCTI KOHTPOIIOBATH a00 PEryiIroBaTH MIBHAKICTh HAJXOJPKEHHS TPOIIOBHUX KOIITIB 3 1HIINX
oprasizarliif abo BIUIMBAaTH HA PO3MipH KOMICIiH, IO CTATYIOTHCS TAKMMHE OPTaHi3allisIMA 3a TIepepaxyBaHHS TPOIIIOBUX
kotTiB. KiieHT 3000B’s13aHmiA 3A1HCHATH yCi MJIaTexi Ha KOpHcTh banky 3a Yrozoro nipo BigkputTs KpeautHoi niHii
obciryropyBanns KpenuTtrHoi kapTku Ta/abo JloroBopom tak, mo6 baHk ojiepkaB yci HaJeKHI HOMY CyMH Y TIOBHOMY
00cs131 Ta 0e3 BijpaxyBaHHS 3 HUX OYy/Ib-SIKUX KOMICiH 1HIIUX OaHKIB Ta OyAb-IKHX BUTPAT, OB’ I3aHUX i3 MEPEKa30M
KOIIITIB.
10.30. fAxmo kinnesa nata cruata O60B’13k0Boro MiHiManbHOTO Tarexy (OMIT) un HecankiiioHoBaHOi KpeTUTHOT
3aboproBanocTi (y pasi ii HasBHOCTI) 32 Yronor ta/a6o JloroBopoMm npunazae Ha HeonepauiiHui (HeOaHKIBCHKUIT)
JIleHb, TO KiHmeBa gara cruatié OMII nepeHocHThCS Ha OcTaHHIN omepariiinuii (6aHKiBChKHUiT) AeHb IlmatixHOTO
nepiozny.
10.31. bank mMae npaBo MPHU3YNHHUTH 3/1iHCHEHHS omepaliiii 3 BukopuctanasM BIIK musixom 6nokysanns Kaprku, a
TaKOX BUITYYHTH KapTKy Y pa3i 3aTpHMaHHS CIUIATH YaCTHHU KpeauTy (HOro YacTHMHHM) Ta/abo0 MPOLEHTIB 3a HOTO
KOPHCTYBaHHS Ta/a00 KOMICili Ta/uun iHmMX TuaTexis 3a JloroBopom micis 36iry 90 (n1eB’ssHOocTa) KaleHAApHUX JHIB
3 MOMEHTY 3aTpPUMaHHS IJIaTeXY.
10.32. V¥ pasi BincyrtHocti Ha BIIP Kiienta BmacHux komtiB, baHk Mae mpaBo 3miMCHUTH CIHCAHHS CYMH
O00B’3K0BOTO MiHIMAJIBHOTO MJIATEXY 3a paxyHOK BctaHoBiieHoro Ha BITP Kiienta kpeautHoro miMiTy.
10.33. Ha nepion xii Kaniky:n, bank Mae mpaBo BCTaHOBUTH TE€PioJI, TPOTATOM sikoro KITieHT 3BITBHSAETHCS BiJI CIUTATH
000B’SI3KOBUX MiHIMabHUX TUIaTexiB. [Ipy bOMy MPOLEHTH Ta KOMICIT CIUIAuyrOThCsl 32 paxyHOK KpemuTHoro
JMiTY, 1 Ha HUX IPOTATOM CTPOKY Aii KaHiKyn He HapaxoBYIOThCS NPOLIEHTH/KOoMicii, mependadeni JoroBopom.
10.34. Ilin yac aii Kaniky:n 3a paxyHKom/ Y0010 OJOKYIOTECS OYy/b-1Ki BUIATKOBI OIepallii 3a iHilIaTHBOIO KIIIEHTA.
KpenuTHi Kapku Ta paxyHKH 10 HHUX JIiIOTh JIMIIE B PEKUMI BHECEHHS KOIITIB Ta TMOTAIIEHHS KpPEJIUTHOT
3a00pProBaHOCTI.

10.35. Ilpotarom naii Kanikyn, KiieHT Mae npaBo JOCTPOKOBO MOTacuTH 3a00proBaHICTh 38 KPEAUTHUM JOTOBOPOM,
3TiIHO JIF0YHX YMOB.

10.36. Y pa3i moBHOTO MOTalIeHHs] KPEIUTHOI 3a00pProBaHOCTI 3a JIOTOBOPOM MpOTsroM Jii KaHikyn, KpemuTHHiA

JIMIT CTa€ JOCTYIHHM KIIEHTY JJIi BUKOPHUCTAHHS, NPU [IbOMY HajaHHS KaHiKyn aBTOMaTHYHO CKAacOBYETHCS Ta
OisbIIIe HE HAJIAETHCS.
10.37. Ilo 3akinueHHto cTpoky aii Kanikyn, Hanani Taka Yroga o0cimyroByeThces 3rinHo Tapudis ta ymoB Jloroopy.
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11. BIAIIOBIJAJIBHICTH CTOPIH. BUPIIIEHHSA CIIOPIB

11.1. ¥V Bumaaky HEeBHUKOHAHHS a00 HEHAJIKHOTO BHKOHAHHS 3000B’s3aHb 3a LM JloroBopoMm Ta 3a OyAb-IKHUMH
MIpaBOYMHAMH, YKJIQJICHIMH Ha HoTo miacTaBi, CTOpOHM HECYTh BiITOBITAIBHICTD 3T1JHO YHHHOTO 3aKOHOIaBCTBA.

11.2. Mpu nopymienni Kiiearom ymoB 11p0ro Jloropopy ta/ado IIpasun kopuctyBanus BITK Bank Brpasi nmepeBecTu

BIIK KitienTa y «Cton-nucT» 3a HOro paxyHoOK.
11.3. KitieHT Hece BiAMOBiAANBHICTD 3a TpaHCAKIil, 0 Oyiu 3ailicHeH] 0e3 aBTOpu3alii KapTKU Micis 3aKiHYCHHS
CTpOKy mepeOyBaHHS KapTKU B « CTOI-THCTI».
11.4. bank Hece BiamoBiganpHICTh Mepen KiieHTom y moBHOMY 00cs3i 3a HeOnokyBaHHst BIIK 3a moBigomieHHsIM
Kiienra ([epxarens BIIK) mpo BrpaTy Ta/abo HecankiionoBane Bukopuctanas BIIK ta/abo I1IH-komxy. 3 metoro
nepesunycky BbIIK Ta/a6o [TIH-koxy, KnieHT Mae mopaTi MUCHMOBY 3asiBY.
11.5. Bank He Hece BiINOBIAaTBLHOCTI 3a:
- HecaHk1ioHoBaHi Kimientom omepauii 3a monomororo BITK/peksizuti BIIK 3 Bukopucranusm [1IH-koxy Ta/abo
CVV2/CVC2 — xoniB, 3aificHeHi 10 otpumanHs bankom moBizomieHHs KiieHTa mpo BTpaTy/HeCaHKIIOHOBaHE
Bukopuctans bIIK Ta/abo I1IH-komy;
- HecaHkuioHoBaHi KitientoMm oneparii 3a monomororo BITK 3niticHeni 6e3 apropu3zaiii y pasi Bimmosu Kirienra Bin
3acTOCyBaHH: BcTaHOBiIeHoro bankowm llloaeHHoro mimity;
- 30uTku 3aBAaHi KimieHTy BHACTIIOK HE OTpMMaHHS HUM SMS-TIOBiMOMIIEHHS baHKy Tpo 37iliCHEeHHs omeparlii,
SKIIIO BOHO HAJEXKHO BiANpaBICHE ONMEPaTOpoM MOOINTBHOTO 3B‘s3Ky Ha (DiHaHCOBWIT HOMep a0o0 iHIIMN HOMEp
MoOinpHOTO Tenehony Kiienra;
- AKiCTh TOBapiB (TociyT), mpundanux Kimientom 3a gqomomororo BIIK.
11.6. KiieHT 3000B’s13y€ThCS BIAMIKOAYBAaTH Y TOBHOMY 00cs131 BCi moHeceHi baHkoM 30MTKH y pa3i 3acTOCYBaHHSA 10
banky caHKIi# BHACIITOK MOMHIKOBHX, BUHHHX Iiii Kiienra (depskateniB BIIK).
11.7. bank Hece BiANMOBiNANBHICTH 3a 30epexkeHHs iH(popMarii, 0 CTAaHOBUTH OaHKIBChKY TaeMHHIIO KitieHTa,
KoH(iAeHMiHOT iH(opMaIlii, mepcoHabHUX JaHUX a0o im0l iHpopmarii moao KirieHTa, ika OXOPOHSETHCS 3aKOHOM
(nanani — Kondinenuiiina ingopmanin). Yrmanaroun neit Jlorosip, Kimient nagae banky 3rony y 0yas- sikuii criocio
pO3KpHBaTH TpeTiM ocobam (y TOMYy 4YHUCII, ajie¢ HE BHUKIIOYHO: OpraHaM JCp)KaBHOI BJIaJM Ta MiCIIEBOTO
CaMOBpSIyBaHHS, KOHTpareHTam (mapTtHepam) baHky, siki Oynm Ta/abo OyayTh 3alydeHi OCTaHHIM Ha JIOTOBIpHIil
OCHOBI, akIioHepam baHky, ix mOB’s3aHUM oco0aM, TpodeciiiHuM ayauTopaM, 4WieHaMm ciM’i (poamdam),
poboronasisimM Kiienta, inmmm ocobam) iHpopmarito npo Kiienra, mo mictute Kondinenuiiiny indopmanito. Jlane
npaBo HamaeThea banky 3 MeTOIO CTsITHeHHs 3ab6oproBanocTi 3 KitieHTa, BiICTyIICHHS TIpaBa BUMOTH 3a JJoroBopom,
NPOBE/ICHHS ayJUTOPCHKOI YM I1HINOI NEpeBipKH, 3aXMCTOM IpPaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky,
BUKOHAHHIM JIOTOBOPIB (yrop), ykiajeHux baHkoMm 3 TpeTiMm ocobamwu, pearizallii MOBHOBaXEeHb baHKy sk
KpEeIUTOpa, a TAKOXK B 1HIIMX BHIAIKAX, epedaueHuX YNHHAM 3aKOHO/IaBCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
NpaBo HAJAEThCs baHKy TakoK y BUNIa Ky HEBUKOHAHHS Y HEHAJIS)KHOTO BUKOHAHHS KitieHTOM CBOiX 3000B’sI3aHb.
11.8. bank He BiamoBimae 3a BiqMOBY TpeThoi croponu npuiiHATH BIIK mms po3paxyHKy, a Takox 3a JIMIiTH Ta
obmexxeHHs y BukopuctanHi BIIK, BcTaHOBIIEHI TPEThOIO CTOPOHOIO, SIKi MOXKYTh BIUIMBAaTH Ha iHTepecu KirieHTa
(Hepxarenis BIIK).
11.9. Bynp-ski cynepedku, po30i>KHOCTI, BAMOTH a00 IpeTeH3ii, [0 BHHUKAIOTH 3 JaHoro JloroBopy Ta/abo JloroBopy
1po HaJaHHs OaHKIBCHKOTO MPOAYKTY PO3TIISIAIOTHCS HIISIXOM MIPOBEACHHS IEPETOBOPIB, a Y BUITAJIKY HEJOCSITHEHHS
3rOJI - B CyJIOBHX OpraHax, B MOPSIKY BU3HAUCHOMY 3aKOHOAaBCTBOM. TaKoK BpaXOBYIOUYH MiCIle BUKOHAHHSI I[bOTO
Horosopy (1. 13.1 loroBopy), Ta y Bunajxy crnopy mixk CtoponaMmu 3a uum J[oroBopom, 1o3oB MOXe Ipea’ IBIATUC
TaKOX 3a MICIIeM BUKOHaHHs J[oroBopy.

12. ®OPC-MAKOP

12.1. CropoHM 3BUIBHSIOTHCS Bijl BIAMOBIAAIBLHOCTI 3a YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX 3000B’s3aHb 3a
uuM JloroBopoM Ta 3a OyAb-sSIKUMH YKJIaJ€HUMH Ha HOT0 MiJCTaBi yrogaMy y BUNIAJKY, SKIIO BOHU TOBEAYTh, L0 1€
MOPYLICHHS! CTallocs BHACHIJOK HacTaHHA Dopc-Maxopy, IO MHiATBEPIKYEThCS BIAMOBIAHUM cepTH(IKaTOM
Toproso-npomuciioBoi nanaru Ykpainu. Jlo @opc-maxkopy 3a iumM JloroBopom Haiexxathb HoIil, nepeadayeHi u. 2, CT.
14 3V «IIpo ToproBo-mpoMHUCIIOBI NajiaTd B YKpaiHi». baHk He Hece BiAMOBIAaILHOCTI 32 HEBUKOHAHHS 3000B’13aHb
3a M J[orOBOpOM y BHIIAAKY 3MiHH BiJIIOBIIHUX HOPMaTHBHO-TIPABOBUX aKTiB, 110 PETYIIOIOTh JiSUIbHICTD OaHKIB.
12.2. Cropona 30008's13aHa 1oBiioMuTH iHITy CTOpPOHY PO HACTaHHS Ta MPHUIMHEHHS i1 Dopc-MaKopy MpOTAroM
TPhOX pOOOYMX JHIB BiJ JNaTH iX HAcTaHHS ab0 NMPUIMHEHHsS Y OyJb-sIKUA JOCTYIMHWIH Ta eQEeKTHBHUI criocid
(mrceMOBO, y Tesle)OHHOMY PEKUMI, 13 3acTOCYBaHHAM Mepexi [HrepHeT Tommo). HasBHicTs Popc-Makopy NOBUHHA
OyTH migTBEepIKeHa ToproBo-mpoMHCIOBOIO MaJaToK YKpaiHH Ta YIIOBHOBXKEHUMHU HEIO PerioHaJIbHUMHU TOProBO-
MPOMHCIIOBUMH MAJIATAMH.

13. THIII YMOBH

13.1. CtopoHu 0€3BIOKIMYHO MiATBEPIKYIOTh, 110 IieH JJoroBip ykiaaeHui, y TOMY YHCII, HA MiJCTaBl MPUHIUITY
«CBOOOIU IOTrOBOpY», mepembaueHoro cr. 6, 627 lluBinmbHOro komekcy Ykpainu. CTOPOHH CTBEPUKYIOTH, IO
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MOJIOXKEHHS ITHOT0 JloTOBOpPY iM 3p03yMiii Ta € CIpaBeqIUBUM. TaKoXX CTOPOHHM IMATBEPDKYIOTH, IO ek Jlorosip
BUKOHYETKLCS 3a MiciieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ["anuipkuii pation, By, Bamosa, 11.

13.2. VYxknagenusm uporo J[loroBopy CTOpoHH, 30KpeMa, KEPYIOUUCh NPUHLIUIOM «CBOOOIW IOTOBOPYY,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPIUKYIOTH Te, o KiieHT 3000B’a3anuii (a bank mae mpaBo BUMaratu
BUKOHAHHS TaKOTO 000B’S3Ky) CIUIATUTH/KOMITEHCYBaTH baHKy y TOBHOMY 00cs31 Bci Ta OyAb-AKi JOKYMEHTAIEHO

MiATBEpKEHI BUTpaTH (HE3aJeXKHO Bif iX po3Mipy), ki baHk moHece mix gac Ta/abo y 3B’SI3Ky 3 peami3allie€ro cBOixX
IpaB KOHTpareHTa 3a UM J[oroBopom, 30kpema, ajie He BUKIIOYHO: ITPaBa Ha 3aXHCT, IIpaBa Ha 3aJ0BOJIECHHS BUMOT
Banky 3a paxyHok Oyab-sikoro maiiHa KiieHTta Tomo. 3a3HaueHe CTOCYEThCS BCiX, 0€3 BHHATKY, HE 3a00pOHEHUX
3aKOHOM IIUISIXiB 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHHX 1HTEPECiB, Y TOMY YHCIi, ajie He BHKIIIOYHO, MPOLECIB:
CTSTHEHHS 3a00proBaHOCTI B cymoBoMy mopsinaky 3 Kiienta Ta/abo #oro mopyduTeniB (SKIIO TaKi MAarOTh MICIE),
NPUMYCOBOTO BHKOHAHHsI pillleHb, BHMAAKIB 3amydeHHS bankom abo iHIIMMHM ocobaMu OLIHIOBAdiB, HOTapiyciB,
Jep’KaBHUX BHKOHAaBIIB, OIOpPO TEeXHIYHOi iHBEHTapW3alii TOMIO, TPeTiX ocib, SKi TUM YH IHIIMM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMyTh TOCTYTH, CIPSMOBaHI Ha 3aJ0BOJIEHHS baHkoM cBOix BuMor/pearizamii bankom
CBOIX TpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI, pienTtopu, OpokepH, 30epiradi, OXOpOHIli, TPAHCTIOPTI
KOMITaHii, BAHTaKHUKH TOIIO).

13.3. bank kepyrounck Hopmamu ctarti 207 LluBinmsHOTO KOnekcy YKpainu npornonye KiieHTy BUKOpHCTOBYBATH y
MaiiOyTHROMY Uil BUMHEHHs NpaBounHiB Mixk bankom Ta Kiientom (Ilo3nvanbHukoMm), mo mnepeadadeHi JaHUM
HorosopomM, JloroBopoM KpeAaWTy Ta iHIINX AOKYMEHTIB, IO 3TiTHO 3 yMoBaMu JlorOBOpY MOXYTh OyTH YKIIaJeHi
MPOTATOM CTpOKY aii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHSAM aHAJIOTY BIACHOPYYHOTO ITiIITUCY YITOBHOBaXXEHOI
ocobu banky Ta/abo BigTHcKy nedaTku baHky, 1110 BiATBOpeHi 3aco0aMy KOMIOBAaHHS, 3pa3Ky SIKMX HABE/ICHI B IbOMY
MyHKTI, a came:

1) s Jocosopie kpedumy (inuux OOKYMEHMIE 3a Kpeoumami,)

Kyniyvruii P.B.
- 82ldeaBank
0CIY 20‘] ©
T
2) Jns eunucox ma niamincrux iHCmpyKyitl L 3 Jenvuwun I'M.

AxuenrtyBanssam [1yoniunoi [Tponosutii KimieHT migTBepakye cBoio 0e33amnepedny 3rojay Ha BUKOPUCTAHHs aHAJIOTY
BJIACHOPYYHOTO MiANMKCY YITOBHOBaXXEHOI 0co0M baHKy Ta/abo0 BinTHCKy medaTku baHKy, 10 BiATBOpPEHI 3aco0amu
KOTIFOBAaHHS, 3pa3KH SIKUX MiCTSAThCS B IIbOMY ITYHKTI /ISl BUNHEHHS TPABOYMHIB BU3HAYEHUX IIMM ITYHKTOM, & TaKOX
HiATBEPHKYIOTh, 1110 BAMHEHHS IIPAaBOYHHIB, 110 BKa3aHi B [bOMY IYHKTI i3 BHKOPUCTAHHSIM aHAJIOTiB BJIACHOPYYHOTO
MiJNCY YIOBHOBaXeHOI ocoOu banky Ta/abo BinTHCKy nedaTkn baHKy, MO BiITBOpeHi 3aco0amMH KOMIIOBaHHS €
BiJIbHUM BoJeBUsiBIeHHAM CTOpiH, Biamosinae BHyTpimHid Boni CropiH mporo JloroBopy Ta HiSIKUM YHHOM HeE
nopyrye npasa CTOpiH.

13.4. AxuenrtyBannsam [Tyoniunoi [Iponosunii KitieHT miaTBeppkye cBoro Oe33anepedny 3rofy Ha OTpUMaHHS
peKIaMHOI MPOMyKIii Bij baHKy momrTor abo B €NeKTPOHHOMY BWIJISIAI, aKI[IHHHUX MPOIO3UIii Bix baHky miomo
0aHKIBCHKHX MPOAYKTiB. KiieHT MOke BiIMOBUTHCH BiJl OTpUMaHHS peKiIaMHOl poaykiii Bix banky nomroro abo B
CJIEKTPOHHOMY BUTJISIII, aKIIHHUX Mpono3uiiii Bix BaHky 1mon0 OaHKIBCHKMX TPOJYKTIB IUIIXOM 3BEpHEHHS 3a
teneponamu Konrakr-Lentpy banky (0 800 50 20 30 muist a3BiHKIB B Mexax Ykpainu; +38 034 255 87 62 st n3BiHKIB
3-3a KOp/IOHY) 200 Ha ajgpecy enekTpoHHol momTH info@ideabank.ua.

14. CTPOK JIIi JOIOBOPY

14.1. JloroBip BBa)KaeThCsl YKJIAACHUM HA HEBU3HAUEHWH CTPOK 3 MOMEHTy mnomaHHs Kiientom ocoGucro
BiJINOBIIHOT 3asiBU Ha MpreaHaHHS a00 akuentyBanHsM [1y6niunoi mponosuiii bankom, mignucanusm JJorosopy npo
Ha/iaHHs 0aHKIBCHKOTO MPOJYKTY B MAIIEPOBOMY BUTJISII a00 B AMCTaHLIHHOMY MOPSAKY Y CIOCIO, 110 HE CyIepeYnTh
yMoBaM jaaHoro Jlorosopy, 1 Zi€ 10 MOMEHTY 3akiHdeHHs cTpoky Aii Bcix BIIK, Buganux 3rigHo uporo Jloroopy ta
3aKpUTTsI PaxyHKy /10 MOMEHTY 3aKkiHUeHHS CTPOKY Jii Bcix paxyHKiB KiieHra Ta/abo morameHHs KpeauTHOT
3a00proBaHOCTI 3riHO JJoroBopy Kpeaury, iHIIKUX JOTOBOPIB Ta jaHoro JJorosopy.

14.2. Bynp-skuii MpaBoOYWH, YKJIaJeHHW Ha MijJcTaBl i B paMkax mporo Jorosopy, mojo skoro KiieHT BUCIIOBUB
CBO€ BOJICBHUSIBJICHHS Y TIOPAJKY, BIINOBIAHO A0 1. 2.3. 1poro JloroBopy, Habupae YMHHOCTI 3 MOMEHTY 3[iHCHEHHS
KitieHTOM BOJICBHSIBIICHHS IIIOI0 HOTO YKIIAICHHS.

14.3. loroBip Moxxe OyTu po3ipBaHuii 3 iHimiaTuBu Kili€HTa 3a yMOBH IOJadi HUM 3asBH HE Mi3Hilre, HiX 3a 30
(TpunATh) OAaHKIBCHKUX AHIB 10 3alIPOIIOHOBAHOTO JHS MIPUITMHEHHS HOTO Mii Ta 38 yMOBH MOBHOTO BUKOHAHHSA YCiX
3000B’s3aHb 32 uuM Jlorosopom, [loroBopamu mpo HanaHHS OaHKIBCHKMX MpPOXyKTiB i moBepHeHHs Bcix BIIK mo

Bbanky.
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14.4. JToroBip Moxke OyTH po3ipBaHui 3 iHiIiaTuBH baHKy 3a ymMoBHM moBimomMieHHs npo 1e Kiienra. ITpotsrom 3
(TppOX) pOOOYMX AHIB 3 MOMEHTY OTPMMAaHHS MOBIIOMJICHHS NP0 po3ipBaHHA HbOro Jlorosopy 3 iHimiatuBu baHky
KiienT 30008’ s13anuii moBepuytH Bci BIIK y bank.

14.5. V sunazaxy iHimiroBanHs bankom a6o Kiientom 3akpurts BIIP bank anymroe BIIK, Bunany Kiienty B pamkax
uporo Jlorosopy.

14.6. 1le#t JloroBip Moxxe OyTH pO3ipBaHWI/MPUNHHEHHN JOCTPOKOBO 3a MoromkeHHsM CTOpiH Ta/abo B iHIIKX
BUITAIKaX, Nepe0aueHNX YMHHAM 3aKOHOIaBCTBOM YKpaiHHU.

14.7. Tapudu banky Ta yci qogarku 1o JloroBopy € ioro HeBix’€MHAMH YaCTHHAMI.

14.8. omatku 1o JloroBopy:

1. Tlpasuna Hagauuas nocayr y Cuctemi qucraniiinoro oocmyropyBanHs «ldea Online» B AT «Imest bank»;

2. IlpaBuna KOpHUCTYBaHHS Mi>KHAPOJHUMHU IUTaTLHKHUME KapTkamu AT «laest banky.

3. InarikHa IHCTPYKILIis B TPUBHI Ta B 1HO3E€MHIii BAJIOTI 200 B 0aHKIBCHKUX METasaX.

15. KOH®EJEHUIAHICTh TA MOPSIIOK PO3KPUTTS IHOOPMAILIIT

15.1. Kunient nmignmucanusaM 1poro Jlorosopy Hamae mpaso (1o3Bin) banky poskpuBaru U.S. Internal Revenue Service
(mapani — IRS) indopmariro crocoBHo KitieHTa Ta i0ro onepaitiii, o cTaHOBUTh OAHKIBCbKY TAEMHHIIIO, Y BUIIAJIKY,
akmo Kiienr e Specified U.S. Person abo U.S. Owned Foreign Entity (nagani — [lopaTtkoBuii pe3unent CLIA) y
po3yminHi po3mimy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance Act,
Bkiouatroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicuenns IRS
(magaii — FATCA).
15.2. [nsa Buxonanus Bumor FATCA y Bimnocunax Cropin 3a JloroBopom BbaHk 3acTocoByBaTMMme MOJIOKCHHS,
nependaveHi y ganomy Po3nini Jlorosopy.
15.3. Vxmasmm Jorosip KiieHrt, six cy6’ekt IlepcoHanpHHX naHuX, JOOPOBLTBHO Hamae baHKy CBOIO MHCHEMOBY
0e3yMoBHY 3rofy Ha mepefady bankom mepconanmbHux manux Kiienta IRS, opranam abo ocobam BiAmoOBiTHO 110
BuMor, nependauenux FATCA, y sunaaky, skmo Kimienrt € Specified U.S. Person, abo U.S. Owned Foreign Entity
srigno 3 FATCA ta Oyb-IKMM TpeTiM 0co0am, B TOMY YHCI OyIb-SIKUM TPETIM 0co0aMm, 110 3HAXOAATHCS 32 MEKaMU
TepHUTOpii YKpaiHu, o MOXyTh OyTH 3a1isHi baHkoMm B mporieci 3ilicHeHHI OaHKIBCHKOT MisTTBHOCTI.
15.4. Knienr 3acBimuye Ta rapantye, mo Kimient, YnoBHoBaxeHi ocoou Kiienta He € [TomaTkoBrUMHU pe3naeHTaMU
CIIA (sxmo Kmientom/YnoBHoBaxeHow ocoboro Kitienta He Oyno HamaHo no basky iHmmoi ingopMartii pa3oMm i3
3aImOBHEHOO BiMoBinHO 70 BUMOT IRS dhopmoro W9 i3 3a3Ha4eHHSM TIOJaTKOBOTO HOMeEpY IiaTHHKa mogaTkiB CIIA
KitienTa abo YnoBHoBaxkeHoi ocodu Kiienra).
15.5. bank Mae mpaBo BuUTpeOyBaTH, a KitieHT 30008’ s13aHuli Ha/laBaTH Ha BUMOTY baHky iH(opMarliro Ta J0KyMeHTH
BIJIMIOBIAHO /0 BUMOT 3aKOHOJABCTBAa YKpaiHH, yMmMOB JloroBopy, BHYTDILIHIX JOKYMEHTiB baHky 3 mnuTanb
(inancoBoro MoHiTOpuHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 metoro norpumants Bumor FATCA Kiienr Ta
YnoBHoBaxeHi ocodu KirienTa 30008 s13ani HafaBaTi baHky ToKyMeHTH Ta iH(OpMaIlilo 3a3Ha4YeH] HIDKYE Y JTAHOMY
Posznaimi [lorosopy.
15.6. Knienr ta fioro YnoBHOBaxeHi ocoOu 3000B’s13aHi HagaBaTH Ha BUMOTY baHKy, y BU3HaueHuil baHkoM CTpoK,
iHpopMallil0 Ta JOKYMEHTH, III0 CTOCYIOThcs ix [lomaTkoBoro crarycy, y TOMy 4ucli Ha BUMOry baHky Hajgatu
3aroBHeHi BinoBiaHO 10 BuMor IRS ¢popmu W8 un W9 (abo inmry indopmariiro ta nokymenth, nepenbadeni FATCA).
15.7. Kiienr Ta iioro YnoBHOBa)keHi 0coOH 3000B’s13aHi HeraitHo iHpopMyBatu bank npo 3miny cBoro IlogaTkoBoro
crarycy (He mi3Hime 10 kaneHgapHUX IHIB 3 AaTH TaKOi 3MiHM), Ta y pa3i HaOyTTs cratycy IlogaTkoBoro pesupeHTa
CIIIA neraiino (#e mizHinie 10 kajieHaapHuX JHIB 3 1aT HaOyTTA ctatycy [lomatkoBoro pe3uaenta CILIA) HagaTu 10
banky ¢opmy W9 i3 3a3HadeHHsM ineHTUdiKaniiiHoro HoMepa miuatHuka noaatkiB CHIA. KiienT 3000B°s3anuit
HaJaBaTH Ha mepiry BUMOry baHky Ta y BU3HaueHHH OaHKOM CTPOK JOKYMEHTH Ta/abo BiloMOCTi, HEOOXimHi A
3nilicHeHHs bankom mpouenyp iaentudikamii KiienTa, B ToMy 4ucii, yrouHeHHs iHpopMarlii moao ixeHTudikarii
Kiienra, norpumanns Bumor FATCA, oniinku ¢inancoBoro cranky KiienTa ta/abo ¢piHaHCOBOTO MOHITOPHHTY HOTO
orepalii B mporeci 00CIyroByBaHHS, a TAKOX (YHKIIN areHTa BaIOTHOTO KOHTPOJIO.
15.8. Sxmo KiienT abo YnoBHOBaXkeHa ocoba Kirienta He Hamanu HeoOXinHoi iHpopMartii nis npoBeneHast FATCA-
izeHTudikamii, abo OyJO BHSBIEHO HEIOCTOBIpHICT, a00 TOPYUICHHS 3acBiUeHb Ta TapaHTid, HaBEICHUX B
4YeTBEepPTOMY ad3alli [bOro MyHKTY, baHk Mae mpaBo 3 meToro goTpuManHs FATCA BUMHATH HACTYIIHI JIii: 3aKpUTH BC1
abo oxpemi Paxynku Kiienta Ta/abo BimMOBHTHCS BiA HagaHHsA mochyr 3a JloroBopom, Bin migmucaHHs 3asB,
npoBeJieHHs orepaiiii mo Paxynkam KiieHTa 4n mpu3ynuHATH (THMYacoBO) OIepallii Mo HUM, Ta/abo po3ipBaTu
Jorosip.
15.9. bank, 3a yM0oBH HanpaBiieHHA Ha azgpecy KiieHnrta, BkazaHy B iboMy J[0roBOpi, MUCEMOBOTO HONEPEIKEHHS PO
3akpuTTs Paxynky Kiienra ve miznime Hix 3a 10 ([lecsTs) qHIB 0 1aTH HOTO 3aKPUTTSI, Ma€ MPABO 3aKPUTU PaXyHOK
KJIiEHTA Y BUMa Ky Bigmosu KirieHTta Bij HagaHHs iHpopMariii 3rifgHo 3 Bumoramu FATCA, abo HeHaZjaHHs 3a3Ha4eHOT
iHpopmaLii y BctaHOBIeHUH baHKOM CcTpOK.
15.10. KuienT Ta YnoBHoBaxkeHa ocoba Kiienta Hapatots banky 3roay 3ailicHioBaTH nepegady NepcoHaIbHUX JaHUX
Kitienta ta YnoBHoBakeHHX 0c¢i0 KitieHTa, po3kpuTTst OaHKIBCHKOI TAEMHUII Ta 1HINOI KOH(IAEHIIHHOT iHpopMariii
3a [loroBopom 3 MeToro BukoHaHHs bankoM Bumor FATCA, 30kpema, y Takux BUMaIKaX:

- IRS, opranam a6o iHmuM ocobam Mpu HaJaHHI 3BITHOCTI B MOPAAKY Ta o0csrax, BusHaueHux FATCA,
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- ocobam, II0 NpUAMAIOTh y4acTh B Iepekasi komrTiBe 3/Ha PaxyHku Kiienra (Hanpukiam, OaHkaM-
kopecrorenTam, MIIC Ta ix y4acHHWKam, BiJlpaBHUKaM Ta OTpUMYyBauaM IEpPEKa3iB, iHIIMM yCTaHOBaM, IO
3MIHCHIOIOTH aBTOPHU3ALIi0 UM MTPOLICCIHT IIepeKasiB), a TAKOXK B 1HIIUX BUMaAKax, nepeadauenux FATCA.

15.11. BiamoBimHO 10 3aKOHOMABCTBa YKpaiHu Ta Ha mincTtasi 3roau Kiienta bank Mae mpaBo po3KkpuTH (IIepeaaTh)
iHpopMalilo, siKka CTAHOBUTH OaHKIBCBKY a00 KOMEpLiHHY TAEMHHIIO, TIEPCOHAJIbHI JaHi Ta iHIy KOHQiAeHUiiHY
iHpopMaLlilo y 3B‘S3KY i3 37ifiCHEHHSIM (IHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI0 BHKOHaHHA baHkoMm BUMOTr
FATCA, 30kpema, ipu HaganHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky Ta obcsarax, BmsaHaueHnx FATCA, a
TaKOX B IHIUX BUMNankax, nepemdadeHnx FATCA.

15.12. bank Mmae mpaBo BimMoBHTH KiieHTy y 3AiCHEHHI MJaTeXiB Ha KOPHUCTh oJepKyBauiB (OeHedimiapiB)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo ckianaerbcs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miaTexiB Ha KOPHCTh
onepkyBauiB (OeHedimiapis), a0o uepes ocio, o He noaepxkyroThes Bumor FATCA.

15.13. Bank He Hece BiamoBimaasHOCTI nepea Kimentom, YnoBHoBaxkeHUMHU ocodamu KitieHTa, HOro KOHTparecHTaMu
3a Oyab-SKi yTpUMaHHs, CaHKIIii, OOMEKEHHS Ta IHII HEraTUBHI HACHIJKU MIOJI0 PaXyHKiB, IPOIIOBUX KOIITIB Ta
orepalliii 3a PaxyHkamu, SKIIO Taki HACTIIKK MOB‘s13aHi 13 BUKOHaHHAM BUMOT FATCA 6aHKaMU-KOPeCHOHICHTaMH,
IRS Ta iHmmMMu ocobamu, O MPUHMAIOTh Y4aCTh B IIepeKa3ax, a TAKOXK 3a OyIb-sIKi OB’ s3aHi 3 IIUM 30UTKH, BUTPATH,
MOpaJibHY KOy Ta/abo He OTpUMaHi TOXOIH.

16. TOPIBJISI BAJIIOTHUMH IIIHHOCTSIMM TA IIEPEKA3 KOIITIB B TOTIBKOBI ®OPMI

16.1. JlaHuM pO3IiIOM BCTaHOBIIOIOTHCS YMOBHU Ta TOPSIOK HAJaHHSA OaHKIBCHKHAX TOCIYT 3 TOPTiBIi BaTIOTHUMU
IIHHOCTSIMU B TOTiBKOBiil (hopmi (omepamii 3 OaHKIBCBKUMH MeTanamu 3 (Di3MYHOI0 ITOCTABKOK Ta/ab0 BaIFOTHO-
oOMiHHI omepalii) Ta nepexaszy roTiBKOBHX KOIITIB Y pO3Mipi, IKHH BUMarae igeHTudikaiii KiieHTa BiANOBIAHO 110
3aKOHOJIABCTBA Y KpaiHH.

16.2. bank 3000B’s13y€eThCst 3a 3asBot0 KitieHTa 31IHCHUTH BaIOTHO-OOMiHHY OIEpAIlilo 32 YMOBH HasBHOCTI KOIITIB
y BIJTIOBiTHIH BaNIOTI y OTepamiifHiii Kaci BinaineHHs baHky 3a KypcaMu KyTiBii Ta MpoJaky 1HO3EMHUX BAITIOT Ta 3
ypaxyBaHHSIM JIMITiB Ha 3iHiCHEHHsI BaJIOTHO-OOMIHHHMX ofepamiil (Ko Taki OyayTh BCTAHOBIIEHI) IO TiIOTH Y
banky Ha yac mpoBeIeHHS oreparii.

16.3. Bank mij yac 3iiiCHeHHS onepalliid 3 00MiHy TOTiBKOBOI iHO36MHOT BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 37iiicHIOE omepallii 3 0aHKIBChKHMHU METallaMU Ta BATIOTHO-0OMiHHI omepartii 3 o()OpMICHHAM KBUTAHIII1
Npo 371MCHEHHS BaJIFOTHO-0OMIHHOI omeparii/onepanii i3 Toprisii OaHKIBCbKUMH METallaMH 3 (i3UYHOI0 MOCTABKOO
3a ¢opmoto, BctaHoBieHO HamionansauMm bankom YkpaiHu y ABOX NPHUMIpHHKAX, 3 SKHX MEPIINH NPUMipHUK
3000B‘s13aHuil Bumatu KiieHTy.

16.5. bank, Ha 3BepHeHHs KirieHTa 3 BiAMOBOO Bij| paHilie 37iliCHEHOT BATFOTHO-OOMIHHOI omeparlii mpotsirom 15
XBWJIMH MICJsS MPOBEJICHHS BaJIOTHO-OOMIHHOI ormeparlii 3a yMOBH HasBHOCTI MEpPHIOTO NPHUMIPHUKA KBHUTAHII
3000B‘sI3aHUH 3IIHCHUTH OMEPAIlil0 CTOPHO.

16.6. Ilepeka3 KomITiB 3/IMCHIOETHCS HA MiACTaBiI JTOKyMEHTY Ha TepeKa3 KOMTIB micius imeHTudikamnii Kiienta ta
MTOXOJIKEHHSI KOIIITiB BiAMIOBITHO JI0 /IiF0U0T0 3aKOHOaBCTBa YKpainu. [lepeka3 KkomriB 3MilCHIOEThCS baHKOM TiTbKH
miciist X BHECEeHHS /10 Kach baHKy B roTiBKOBiil ¢popMi B cyMmi, sika BKa3aHa B JJOKYMEHTI Ha MepeKas Ta KOUITIB Ta B
CyMi HEOOXITHIH JUIsl CIUIATH KOMICIFTHOT BUHArOpOIU 3a Niepekas 3rigHo aitounx Tapudis banky. bank 3000B's13yeThes
BUKOHATH JopydeHHs KiieHTa, sike MICTUTBCS B JJOKYMEHTI Ha NepeKa3 KOUITIB, IPOTArOM TEPMiHy BCTaHOBJIEHOTO
3aKOHOJIaBCTBOM YKpaiHW i 3IIACHEHHs mepekasy komTiB. KiieHT Hece BiAMOBINAJBHICTh 3a BiJIMIOBIIHICTh
iH(opMallii, 3a3HaYeHOi HUM B IOKYMEHTI Ha niepekas. KirieHT Mae BiamkoayBaTu banky mikosy, 3amo/isiHy BHACITiI0K
HEBINOBITHOCTI Takoi iH(opMaIrii.

16.7. 3a3HadeHi B IbOMY PO3/1iiTi OAHKIBCHKI IMIOCITYTH HaJAIOTHCSl baHKOM BHKITFOUHO 32 yMOBH ineHTH]iKariiKmienra
3TiJIHO 3 BUMOI'aMHU 3aKOHOJIAaBCTBA Y cepi 3armodiraHHs Ta MpOTH Il Jeraiizaliii (BiIMUBaHHIO) TOXO/iB, OJICPIKaHUX
3JI0YMHHUM LUIIXOM, (JiHAaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0oi MacOBOTO 3HUILICHHS.

17. PEKBI3UTU BAHKY:
AT «IJIES1 BAHK»
IOpunnana anpeca: 79008, Ykpaina, m. JIbBiB, Byn. Banosa, 11
M®O 336310
kox €/IPTIOY 19390819

Lentp oOcmyroByBaHHS KIII€HTIB:
0800 50 20 30 (6e3Kk0ImTOBHO IS I3BIHKIB 3 MICHKHX TelIe)OHIB B MeKaX YKpaiHu)

I'onosa Ilpasiinnsa banky /M.B. Biacenko/
(nionuc ma neyamxa)
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AxuionepHe ToBapucTso «Inest bBank»
(AT «Iness Bank»)

JonaTok 1
10 JIoroBopy KOMIIEKCHOT0 0aHKIBCHKOT0 00CIyrOBYBaHHS (Pi3HYHHUX 0Ci0

NPABWIA
HAJAHHSA MOCJHYT Y CUCTEMI JUCTAHIINMHOI'O OBCJIYT'OBYBAHHS
«IDEA ONLINE» B AT «I/IESI BAHK»

M. JILBIiB
2025
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1. 3BATAJIBHI ITIOJIO’KEHHA

1.1. TlpaBuia HafaHHS MOCIYT B CUCTEMI TUCTaHIIHHOTO 00cayropyBanHs «Idea Online» B AKIIIOHEPHOMY TOBapUCTBI

«Imess bank» (TyT i manai — IIpaBumia) BH3HAYAIOTh YMOBH Ta TOPSAOK OTPUMAHHS JOCTYIy 1 IHUCTaHIIIHHOTO
posnopsmkenns KiieHToM paxyHkamu, 3a fornomoror Crucremu AucTaHuidHoro oociayroByBanHs «Idea Onliney, mo
BKItoUae B cebe Mobimsamit qomatok O.Bank Ta WEB-Bepciro CJ1O 10 (ryT i nani — C1O 10). [IpaBuna € myOmiaaum
JOKYMEHTOM, 3arajibHO JOCTYIHHMM aiisi o3HailomneHHs. oaatku no IlpaBuin y BiAmoBimHilM penakuii € HeBin eMHOIO
yacTuHOO [IpaBun y BiAMOBIAHINA penaKiiii.

1.2. [ucranniline 0OCIyroByBaHHS MPU3HAYEHE JJIs 3MIHCHEHHS AUCTAHIINHOT ineHTHdiKamii Ta Bepudikamii Kimienra
JUTS BITKPHUTTA PaxyHKY, YKJIaJeHHS TOTOBOPIB MPO Ha/JaHHSA OaHKIBCHKUX MOCIYT B €IEKTPOHHIN (OpMi, TPOBEICHHS
oreparliii 3a paxyHKaMH, a TaKOX OIUIaTH IMOCITYT Ta TNepeKa3y KOIITIB, IHIIMX OmNeparii/aii, mo nepeadaveHi IUMH
[Ipasunamu 3a nonomororo CJ1O IO 6e3 BigBigyBanHs banky KitienTom.

1.3. Onepanii KitienTa 32 paxyHKaMu Ta iHIII OKpeMi JIii MO0 paxyHKiB BUKOHYIOThCs 3a joriomMororo CJI0 10 B Mexax
Ta 3 ypaxyBaHHsAM Jitounx Tapu¢iB baHky, mapaMeTpiB MpoAyKTy, B paMKax sIKOro 0yJo Biakputo PaxyHok, mopsaxy Ta
pexxuMy (QyHKIIOHYBaHHS TaKOrO paxyHKa, sKH mepeadadeHuii 3aKOHONABCTBOM YkKpaiHu Ta JloroBopom
KOMIUTIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Di3ugHUX 0Cib (TyT 1 Hagami — JloroBip), HEBiL €MHOIO YACTHHOIO SIKOTO
€ [IpaBuna.

1.4. KopuctyBau 3000B’si3aHMH JOTPUMYBAaTUCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizamii Ta 3AiliCHEHHS
po3paxyHKiB, iX ¢opM, CcTaHAapTiB, AOKYMEHTIB 3 YypaxyBaHHSIM OCOOJIMBOCTEH TOPSAKY HOKYMEHTOOOIry,
BCTaHOBIJIEHOTO baHKOM, IO BiJMOBIIal0TH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU Ta SIKi 3HAXOAThCs Ha odimiiHoMy CaiTi
banky.

1.5. Ilomo xoxxHOI OKpeMoi iHiliioBaHOT BiIMOBIAHO 70 ux [IpaBui GaHKIBCHKOT omepaltii aie Ta pepakiist [IpaBui, 1o
OyJa YMHHOIO Ha MOMEHT iHII[IFOBaHHS BiIMTOBITHOT OaHKIBCHKOT OTeparlii, SIKIIO iHIIe He BCTAHOBJICHO TAKOI0 PEAKIIiel0
[Ipasuir.

1.6. IlpaBuna po3mimyroTtecs Ha Caiiti banky ans 3aramsaoro goctyny Komienti. Komis mux Ilpasui, abo Oyap-skoi
nonieperHboi penaxmii [lpaBun, mo mistra ming wac iHimitoBanHs KiieHToM 6aHKIBChKOi omepailii, IpoTsaroMm 3 (Tphox)
POKiB 3 MOMEHTY TaKOTO iHIIiFOBaHHSA MOKe OyTH HaJaHa sl O3HaiOMIIeHHS Ha BuMory KitienTta y npumimmenHi banky.
Komist [IpaBun, mo HamaeTbest KimieHTy, 3acBiquyethest mianucoM KepiBHuka Ta nmeyatkoro Binginenns banky.

1.7. BignosigHo a0 Bumor 3akoHy Ykpainum «[Ipo 3amoOiraHHsi Ta MPOTUAIIO Jieramizamii (BiIMHBaHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM M[UIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0Oi MacoBOTO
3HHIIEHHS», KimieHT 30008B'13a0n#t ogaTtu iHpopmarito (odimiifHi TOKyMEHTH), HeoOXiaHy (HeoOXiIH1) IIsl 3MiCHEHHS
HaJIG)KHOI TIEPEBIPKH, a TAaKOX JJIsi BUKOHAHHS BaHKOM IHINMMX BMMOT 3aKOHOJABCTBa y IIiii cdepi. B pa3i HacTaHHS
TepMiHy YTOYHEHHS ifeHTH(]IKaiiiHNX naHux, abo B pa3i He mojaBaHHSA KirieHTOM HEOOXimgHMX MaHWX Ta /abo
JOKYMEHTIB 110 3anuTy banky, bank mae nmpaBo npunuauta oociayrosyBanss Kiienra 8 CZ1O 10.

1.8. OTP BukopucroByeThesi KopuctyBauem SIK €lEKTPOHHWE MIAMUC JJIsl MiATBEPKEHHS ONepaiii Ta yKiIaJaHHs
JIOTOBOPIB 3 BaHKOM, IO € OKPEMHUM pPEKBI3UTOM JIOKYMEHTa/Omnepallii/aii, sKuii Hajgae JOKYMEHTY/omepariii/mii
IOPUIMYHOI CHJIH, A€ 3MOTY HiATBEPAWTH LUTICHICTh HmiAnucanux naHux KopucrtyBada Ta Qakt TOro, mo AOKyMEHT B
esilekTpoHHIN ¢opmi mignucaB Kopucrysau. OTP He Moxke OyTH BU3HAaHUM HEIOIMCHUM Yepe3 HOro eJIeKTpoHHY (opMmy.
[Mignucapmu gokyment/onepaiito/aito OTP, KopuctyBau miaTBepKye, 10 3 BKa3aHUMH YMOBaMHU IMOTOJIKYEThCS,
BBaXKA€E IX 3pO3YyMUTMMH Ta TNPUHUHITHAMH OCOOHMCTO Ta OJHOOCIOHO Hece BIAMOBINANBHICT 3a 3MICT TakKoi
orrepartii/mii/ IOKyMeHTy.

1.8.1. [pu 3pidicHenHi onepaitiii 3a qoromorow CJIO IO — BuKOHaHHS B MPOrPaMHUX KOMIUIEKCAX MaHIIyJISIIii,
CTPSIMOBaHMX Ha YCITIIITHE 3aBEPIISHHS OTepallii/aii/tIokyMeHTy (py HeoOX1THOCTI), MPUPIBHIOETHCS JI0 EIEKTPOHHOTO
nianucy Kopucrysaua. 3rogy Kopucrysaua Moske OyTH MiATBEPIKEHO:

a) JIOKYMEHTOM B €JIEKTPOHHOMY BUTJIsiI 3 3acTocyBaHHsM OTP;

b) BeesieHHsM [1IH-komy, maponie noctynmy nmo O.Bank, BukopuctanHs BinOuTka maibiss KopucryBada 3a
nonomororo TexHonorii TouchID abo 3a 10MOMOTor0 BUKOPUCTaHHS TeXHOJOTI] po3nizHaBaHHs uus FacelD.

1.9. JIna onepartiit/ miii/ mokymenTiB, muist ssikux B C/1O 10 He Bumaraetbes niarsepmkenas OTP, onepartii/aii/nokymenTn
MOXXYTh IiaATBepKyBatucs 0e3 BeeneHus OTP, nuine HatuckanusM KitienTa Ha BiamoBigHy kHoOnky Ha cropinmi CJ1O
10. [lane naTtuckaHHA Ha BIAMOBIIHY KHONKY 3acBimuye OaxanHs KopucTyBaua BUMHMTH BigNOBIAHY Iif0 Ta BCi
MPaBOYMHHM, OIeEpalii, Yroad, AOKyMEHTH/iHiiaTuBy, nii. JaHuil cnoci®é migTBepIUKEHHS HEe MoKe OyTH BH3HAHUM
HEIMCHUM Yepe3 Horo eleKTpoHHy GopMy, abo depes Te, 10 BiH HE MaE CTaTyCy €IEKTPOHHOIO HU(PPOBOTO MiAINKUCY.
[Ticast HaTHCKaHHS Ha BIAMOBIAHY KHOMKY MiATBEpyKeHHS KiTieHT 0HOOCIOHO Hece BiANOBIJANBbHICTh 33 3MICT TaKol
orepauii/aii/JoKyMeHTy.

1.10. Bci GankiBChKi omepariii, yroau, iHII JTOKYMEHTH/IHII[IaTHBH, 3MIHCHEHI B CJIIEKTPOHHOMY BHIJISL, €
CJICKTPOHHUMH JIOKYMEHTaMHU 1 HPUPIBHIOIOTHCSA J0 TaKUX, 110 YKIAJICHI 13 JOACP)KaHHAM MHUCHMOBOI (OpPMH, 1 HE
MOYTh OyTH OCKapXeHi uepe3 iX eJIeKTPOHHY Qopmy.

1.11. Hananns Knienty noctyny no CHO IO ne no36asmnsie KiienTa MOXIMBOCTI OTpUMaHHS OaHKIBCHKUX TOCITYT
y Binginennsx banky, y T.4. 3 BHUKOpHUCTaHHSIM TalepOBUX PO3PAaXyHKOBUX JIOKYMEHTIB, IO HAJAIOThCS Ta
OTIPaLbOBYIOThCA BiAMOBIAHO 0 YMOB JloroBopiB, ykinaaeHux Mixk bankom ta Kimientom.

1.12. i IlpaBuma, a TakoX BCi 3MiHM OO HHUX 3aTBepaxyloThcs IIpaBnmiHHsM banky, iX mojokeHHS €
000B’s13K0BUMU 710 BUKOHaHHS bankoMm Ta KoprcryBadem.
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1.13. Hoctyn 1o mepexi I[HTepHET, a TakoXk BUKOPHCTAaHHSA TEXHIYHHUX 3acO0iB Ta MPOrpaMHOro 3a0e3redeHHs,
10 € HeoOXimHUMH I 3aiHicHeHHs nocTyiry po Caity CJ1O 10, ue € mpenmerom [pasui, i 3a0e3meuyerbes KirieaTom
CaMOCTIHHO 3a HOTO BIaCHUI PaxyHOK.

2. BU3HAYEHHJS TEPMIHIB

Bukopucrani B ux [IpaBunax TepMiHN MarOTh HACTYIIHI 3HAYCHHSI:

ABtenTudikauiiini nani — Jlorin Kopucrysaua i [Tapons mist Bxomy.

ABTOpH3alis — Mpoleaypa OTpUMaHHA T03BOJTy Ha MPOBEACHHS onepallii mo paxyHky Kopucrysaua.

Bank — AknionepHe ToBapucTBo «lnest banky.

Bropo kpenuTHuX icTopiii (Hagaai — BKI) — ropuamaaa 0co6a, BUKIIFOYHOIO TisSTTEHICTIO K01 € 30ip, 30epiraHus,
BUKOPHUCTaHHS iHpOpMallii, IKa CKIagae KpeauTHy ictopito. [Ipu nboMy 10AaTKOBO HaJae MOCIYTY 3 MiATBEPKEHHS
nannx Kiienra, sxi Hagani Kiientom B MOMeHT oopMIIeHHS TPOAYKTY/IOCTyTH baHKy Ta SIKUil TOTOMKY€EThCS s
OTpUMaHHSA ifeHTHIKaIiitHnX qanux 3 bKI.

BankiBcbkuii morounmii paxynok (PaxyHok) — paxyHoK, o BigkpuBaeThcsi bankom KitieHTy Ha TOTOBIpHIi OCHOBI
Ut 30epiraHHs rpoIIel i 3AiICHEHHS PO3paxyHKOBO-KACOBHX OIEpalii 3a JOMOMOTOIO TUIATIHKHUX 1HCTPYMEHTIB
BIJIOBIIHO O YMOB JOIOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.

Bpay3sep — nporpamue 3a0e3nedeHHsl, yCTaHOBJIEHE Ha KOMIT I0Tepi, IKUM KopucTyeTbesi KopuctyBay, npusHaueHe fist
MIOIITYKY Ta Meperisiay BeO-cTopiHOK B Mepexi [HTepHeT (Hampukian, Internet Explorer).

Binginenns (B Tomy uucini — [HpopmaliiiHO-KOHCYIbTAIIHUM 1IEHTP) — miapo3ain banky, skuit Moxke OyTu
PO3MINICHMI 32 MEKAMH HOTO FOPUIUYHOI aJpecH Ta 3IIMCHIOE TiSUIBHICTH HA TIJCTaBI 3aTBEPIKEHOTO
YIIOBHOBQXEHUM OpraHoM baHKy MOJI0KeHHs.

I'enepaTop ogHOpa30BUX HU(PPOBUX MAPOJIIiB — IPOrpaMHe 3a0€3MEUCHHS, 1110 MPU3HAYCHE JIJI1 CTBOPCHHS
muHamigaux OTP omepartiii, BcTaHOBIIEHE Ha cepBepi baHky.

I'eono3unionyBanus TesedoHy — poIec BU3HAUYCHHS reorpaiqyHuX KOOpAUHAT Telle(OHy.

Jucranuiiine po3nopsyI:KeHHs] paXyHKaMH — HETIOB’ s13aHi 31 3ailicHeHHsAM KoprcTyBadem miAmprueMHHUIIBKOT
TSUTBHOCTI OTepartii 3 po3nopsHKEHHS TPOIIOBUMH KOIIITaMH (TIepeKa3 KOIITIB 3 OJHOTO paXyHKY Ha 1HIINAN paXyHOK B
Banky a6o 3a mexi banky, BpaxoByrOUM MOKJIMBUN PEKUM BUKOPHUCTAHHS PaXyHKIB, MOTAIIEHHS KPEJHUTIB TOIIO), 110
3HaXOJAThCS Ha paxyHkax Kopucrysaua, i migmucani OTP.

JoroBip 0aHkiBchKOT0 BKJIaAy — J[oroBip CTPOKOBOTO OAHKIBCHKOTO BKJIAMY (hi3MYHOI 0COOM yKJIaIeHUH Ha
BimminenHi abo 3a gomomororo CJO 10, abo Jlorosip 6aHKiBChKOTO BKIaLy (hi3HIHOI 0COOM yKITaIeHHA Ha BiIiIeHH]
a60 3a gonomororo. CJI0 IO.

Horogip 10 — [orosip npo BUKOpUCTaHHS eJleKTpoHHOTO Tianucy Kiienra ta akuent myoniuaoi opepta AT «Ines
Bank» po BUKOpHUCTaHHS aHAIOTa BIACHOPYYHOIO MiINKCY Ta BIATUCKY NeyaTku baHKy.

Horosip npo cnoxuBuuii kpeaut (aaji — KpenurHuii 10roBip) - BUa KpeIUTHOTO 10rOBOPY, 32 IKUM
KpEeIUTOAaBElb 3000B'13y€E€THCS HAJATH CIIOKUBUME KPEIUT Y pO3Mipi Ta HA yMOBAX, BCTAHOBJIIEHUX JIOTOBOPOM, a
CHOXXMBaY (TI03UYATBHUK) 3000B'sI13y€THCS IOBEPHYTH KPEAUT Ta CIUIATUTHU MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM Ha
YMOBaXx, BCTAHOBJICHHUX JOI'OBOPOM.

Enexrponnnii mignuc (nami - EIT) — enexkTpoHHi AaHi, SKi J0AAI0ThCS MIAMKUCYBAYEM JI0 IHITUX SIIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU TIOB’SI3YIOTHCSI 1 BUKOPUCTOBYIOTHCS HUM SIK Trianuc. J{7s mine BiAMOBIIHOTO IOTOBOPY MPH
TUCTaHIIHHOMY PO3MOPSIKEHH] paXyHKaMH 3a JOIIOMOT'O0 CEPBICY AUCTaHLIHHOTO 00CIYrOBYBaHHS €JIEKTPOHHUM
nianucoM Bu3HaeThes OiHOpazoBuil mudposwuii mapoib (OTP). EIT Moxke BUKOpHUCTOBYBATHCS IS MiAMKUCAHHS YTO
PO BUKOPUCTAHHS NMPOJYKTiB baHKy Ta/ab0 3asBOK Ha JIOTOBiIpHE CIIMCAHHS NIPY TUCTAHI[ITHOMY pO3IOPSIKEHHI
paxyHKaMu 3a JOIOMOTo10 cructeMu MoOinbHoro poxatky O.Bank Ta WEB-Bepcii CaiiTy Ta/ab0 iHIIMX JOKYMEHTIB
Ta/abo monatkis 10 JJoroBopy uu MpaBOYMHIB, 10 MOXKYTh OyTH yKiaaeHi Mi>k CTOpOHaMH MPOTATOM CTPOKY Jii
JoroBopy, y Bunajakax mnepeadoadyeHnx JloroBopom ta siki MOXKyTb OyTH TijiMcani ENeKTpOHHUM MiIHUCOM.

€nuuanii mopras aep:xxkaBuux mocayr «/is» (maxi — dist) — inpopmariiiiiHO-TeIleKOMYHIKaIliiiHa cCUCTeMa, sKa
OpTraHi3aliifHo Ta QYHKLIOHAIBHO CKIAJA€ThCS 3 PEECTPY aAMIHICTPATUBHUX IOCIYT, EIEKTPOHHOTO KabiHeTY,
MobinsHoro nonatka [Hopramy Jis, iHIIMX migcucTeM Ta MPOrPaMHUX MOAYJIIB.

3asiBa Ha NPUEAHAHHS - IPUETHAHHS 10 MyOiYHOl pono3ulii — JoroBopy KOMIJIEKCHOTO OaHKiBCHKOTO
oOciryroByBanHs ¢iznunux ocid AT “Ines bank” — nokymeHr, skuM KiieHT npuennyethbes 70 JJoroBopy.

Im’st KopucrtyBaua (naai - Jlorin) — ynikanenuii inentudikarop Kopucrysada B CJ1O 10, sikum € MOOibHUN HOMED
TenedoHy.

InenTudikoBanmii kaient (naxi - Kiienr) — disuuna ocoba, Kitient barky, moso sikoro bank nposiB ineHTH IKAIITO
3TiJIHO HOPMATUBHUX JIOKYMEHTIB, SIKUH TUTaHy€e 0(OpMHUTH NMPOAYKT baHky abo 37ilicHIOE 0OpMIICHHS TIPOYKTY
Banky.

KeanidixoBannii eiexrponnnii miqmuc (naxi — KEII/EIII) — By eMeKTpOHHOTO MiANKCY,

OTPHUMAHOT0 3a PE3yJIbTATOM KpUNTOrpadhivHOro NepeTBOpeHHs HA0OPY eNEeKTPOHHUX JJaHUX, IKUH JOJA€ThCs 10 LbOTO
Habopy abo JIOTTYHO 3 HUM TOETHYETHCS 1 Ta€ 3MOTY MIATBEPIUTH HOTO IUTICHICTD Ta 1eHTU(IKYBATH ITiMTHACYBaYa.
KEII/ELIT naknagaeTsest 3a TOMIOMOT 00 0COOMCTOTO KIII04a Ta MEPEBipsSIETHCS 32 JOMOMOTOI0 BIIKPUTOTO KITFOYA.
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Konrakr-LHentp (najai — KII) — ctpykrypuuit nigposain banky, mo 3a6e3neuye miioqo00By, 0e3nepepBHY
niaTpuMky KiientiB banky Ta npuiiMae akTHBHY y4acTh B 00CIYTOBYBaHHI iX y BiJaJIEGHOMY PEXUMI.
KopucryBau — 1ie [nenrudikopannii a0o HeineHtrdikoBaHUH KITIEHT, KU 3a TOIIOMOTOI0 €JICKTPOHHOIO IPUCTPOIO
oTpuMaB MOXJHBicTh KopucTyBatuch C/10 10.

MeTton po3mizHaBaHHS peajbHOcTi ocodn (naji - Meroa PPO) - meton dhoTodikcariii ocodn B pexknMi peaibHOTO
9acy i3 BUKOPUCTAHHSIM aJITOPUTMIB, IO TAIOTH 3MOTY BiAPI3HUTH peaibHY JIIOAWHY BiJl PEPORYKI] y OyIb-IKOMY
BUTJISIAI i1 30BHILIHOCTI (HanpuUKia, HuppoBa pernpoayKIis, TPUM, MackKa).

Mob6iabunii nonatoxk O.Bank (mani — O.Bank) — nporpamue 3abe3neucHHs, nMpu3HaYeHe s poOOTH Ha
cMapTdoHax, MIAHIIeTax Ta IHIIUX MOOUIBHUX €JIeKTPOHHUX IMPUCTPOSX, 3a JoromMorow skoro Kopucrysau
iHimiroe, a bank BukOHye OaHKIBCbKi omeparii, Bu3HaueHi numu [IpaBunamu. bank Moke camocTiiiHO
3MIHIOBaTH TIEpeJliK OaHKIBCHKHUX OTepalliif, BUKOHAHHS SKUX JOCTymHE uepe3 MOoOiIbHUN J0JaTOK.
KopucryBauy Mae MOKIIMBICTh 3aBaHTaXHUTH uepe3 BianoinHi ceppicu (Google Play, App Store, AppGallery),
SKI MATPUMYE Oomepariiiiia cucteMa MOOUTBHOTO MTPUCTPOIO.

MIIC — mixxaaposi miatixai cuctemu VISA Incorporated i MasterCard Worldwide.

HBY - Hamionanenuii bank Ykpainu.

HeraiiHo — HallKOPOTIINI CTPOK MPOTITrOM poOOUYOTo JHS, Y KU MAlOTh 3J1HCHIOBATHCS (B110yBaTUCS)
BIJIMOBIJIHI [Iii, 3 MOMEHTY HACTaHHSI MMiICTAB JIJIS X 3MIMCHEHHS.

HeinentudikoBannii kiaieHT — izuuHa ocoba, 1070 AKOT baHK He POBOIUB 1IeHTU(IKAITITO.

Mapoas nus Bxoay (Tyt i naxi — “Ilapoas”) — napons Kopuctysada, mo pazom 3 Imenem Kopucrysaua (Jlorinom)
BuKopucToByeThes st Bxoay B CJ1O 10. {nst O.Bank 3amicTs maposro MoyKe BUKOPUCTOBYBATUCS BiIOUTOK MAIbIIs
Touch ID a6o mudposuii 06pas oomuuust Face 1D gu Kox qocTymny 3a HassBHOCTI TEXHIYHOT MOJKIMBOCTI MOOITEHOTO
TPHCTPOIO.

IlapTHep — dpinaHCOBa KOMITaHid, sika Hajgae banky nociyru i3 3aificHeHHs TuaTexiB KopuctyBadam 3 BiracHUX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta miaTi>kHOI KapTKU OyIb-SIKUX OaHKIB YKpaiHH.

IIpoBaiigepu — ropuau4Hi 0codH, pe3uaeHTH YKpainu, 3 skumu [lapTHep yKiIaB BilMOBIIHI JOTOBOPH MPO TiepeKas
KOILITiB Ha pPaXyHKH aDOHEHTIB.

Caiit Banky — odiniiiauii caiit banky B Mmepexi [urepHer. Anpeca caiity: www.ideabank.ua

Caiit CIO 10 — Be6-cropinka CJ1O 10 B mepexi Inteprer: https://obank.com.ua/

Cucrema nucranuiiitnoro oociayropyBanus «ldea Online» (maui — «CJ10 10») — mporpaMHO-TEXHIYHHIA KOMIIJIEKC,
10 HaJja€ MOKIIUBICTh KOPHCTYyBayaM OTPUMYBATH iH(OpMaIliro 1o iX paxyHKax i IpoAyKTax, Ta 3iiiCHIOBATH
TUCTaHIIHE po3nopspKeHHs komTamu Ha paxyHkax. C/1O 10 Bkimtouae B cebe MoOinpamiA fogaTok «O.Bank» ta
WEB-Bepcito CO IO.

CMC-noBinoMiIeHHsI — TEXHOJIOTIs, IO JO3BOJISIE BIANPABIISATH Ta OTPUMYBATH TEKCTOBI TIOBIIOMIICHHS 32
JIOTIOMOTOI0 TIOCITYT OIlepaTopa MOOUILHOTO 3B’ 513Ky, HASSBHOCTI BiATIOBIIHOTO 3aC00Y MOOUTLHOTO 3B’ 3KY (30KpeMa,
MOOLTEHOTO (COTOBOTO) TenedoHy), abo 3a JormoMororo Oyap-akux iHmux MooineHuX Ta WEB nogartkis (30kpema, aie
He BUKJIIOYHO Viber Ta iHIII, 32 YMOBU NMPUHHSTTS PillieHHS YIIOBHOBAXEHUM KouerianbHuM opraHoM AT «Inmes
Bbanky).

Tenaedonu ninogo6osoi kiaieHTeskol miaTpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(Tako NS I3BIHKIB 13-32 KOPJIOHY).

Yrona — Yroaa npo Biakpurta KpeautHoi ninii, o0ciayroByBanHsa KpeauTHoi KapTH Ta CTpaxyBaHHs, SKa J1€
3TiIHO 3 yMOBaMu J{0oroBopy KOMITJIEKCHOTO OaHKIBCHKOT0O 00cayroByBaHHs (iznunux ocid AT “Ines bank™.
®inancosuii Homep (aaai — ®H)— Homep MobLIbHOTO Tenedony KitieHTa ykpaiHCBKUX onepaTopiB
MOOITEHOTO 3B’ SI3KY, SIKUH 3a3Ha4eHH B 3asB1 PO MpHUEIHAHHS, JoroBopi npo HajaHHs GaHKiBCHKOTO MPOIYKTY
a6o Yromi 3 Kiientom abo 1HIMX 3as1Bax, K1 HajaH1 y Bignineni /Toukax npoaaxy uu 3a gornomoror CJIO
10 1 minTBepmKkenuit KimieHToM sik HoMep TenedoHy 3a JOMOMOTO0 SIKOTO MOYKE MTPOBOIUTHCS TUCTAHIIIHA
aBTeHTH(diKawig KiienTa, yKiasieHHs TpaBOYMHIB, 00CIyTOBYyBaHHS, MiATBEPAKEHHS (h1HAHCOBUX orepariit
(OTP), moBiTOMIIEHHS pO3MIpYy IPOCTPOUYEHOIT 3200PrOBaHOCTI, HEYCTOMKH Ta 1HIINX IJIATEXIB.

Yar-00T - TUCTAHLIHHUEN KaHa 00CIyroBYBaHHs, 110 J03BOJISIE B PEXKUMI PEaIbHOTO Yacy 3iMCHIOBATH OOMIH
MUTTEBUMH TOBiToMiIeHHsAIMU Mixk KitienTom Ta BaHkowm, a Takok Mae qOCTyIHHIN cepBic (OIIIIit0), 0 HAIAE
MoknuBicTh Kitienty otpumatu psin nociyr (Sender, Viber) .

HIkinauBe mporpamue 3ade3neuenns (Root, Jailbreak - akaynru i T.1.) — crienianbHuil akayHT B onepariiHux
cucremax Android Ta iOS BiAMOBITHO, BIACHHK SKOTO Ma€ MPAaBO HA BUKOHAHHS BCiX 0e3 BUHATKY onepariii. [Tpu
BCTaHOBJICHHI Root-akayHTy, HemineH31iHi J0AaTKU OTPUMYIOTh 1ocTyn A0 indopmanii Kopucrysaua (B T.4.
Neperisi,34uTyBaHHs 1 BinnpaBka g1okyMeHTiB, CMC-noBizomieHs i T.1.).

Bank ID — cucrema BanklID HartionansHOro 6aHKy — HallioHaJIbHA CHCTEMa SJICKTPOHHOT AUCTAHIIIHHOT 11eHTH(IKAITT,
siKa BUKOHYE (DyHKIIii 00JIIKOBOI 1 3a0e3medye 3/IiCHEeHHS eIEKTPOHHOT JUCTaHIIWHOT 11enTrdiKanii (i3uaHuX 0ci0
IISIXOM Tepe/IaBaHHs IEPCOHATBHUX ITAHUX KOPHCTYBauiB a0OHEHTOM iIeHTH(IKaTOpOM aOOHEHTY — HaJaBady
MOCHYT, a TAKOXK 3A1HCHIOE OOJIIK KIJIBKOCTI Ta 00CATY HaJaHUX aDOHEHTaM MOCIYT 3 €JIEKTPOHHOI JUCTAHIIHHOT
inerTrdikarii.

Masterpass™ — enekTpoHHUIT/IMPPOBUIT raMaHelb, SKHI IPOTIOHY€E MiXKHApO/IHa I1aTikHa cucteMa MastercardWide,
100 3a0e3MeYnT CrIoKMBaYaM MIBUIKUI MPOLIeC OIUIaTH TOBapiB, Oe3nedHo 30epiraoyn Bei JaHi AT KHOI KapTKH.
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One Time Password (maji — OTP) — HaOip niTepHux Ta/a00 MUPPOBHUX CUMBOJIIB, 110 FeHEPY€EThCs bankoM Ta
Hajacunaetbes: KimienTy Oe3nocepeanbo nepes miATBepHKeHHIM BosieBUsIBIIeHHs KitieHTa 32 J0mOMOroro sms-
noBigomieHHs Ha PinancoBuii Homep Kiienta. OTP ciyrye muist miATBEpKEHHS BUKJIFOUHO OAHI€ET dif (11 Moke OyTH
BUPAXEHHS 3TOJH 3 YNMOCh a00 HagaHHS baHKy sSIKOroch HopydeHHs, po3nopsupkeHHs). Bei BonesusaBnenns Kiienra,
3MIACHEHI B €NICKTPOHHOMY BHUIIIAI 1 minTBepkeri OTP, BBaKarOThCs TaKUMU, IO BYMHEHI 13 JIOJICPKAHHIM
MUCBMOBOI (POPMH, 1 HE MOXKYTh OyTH OCKapskeHi uepes ix enekTpony ¢popmy. bynb-skuii HoBuit OTP, noBenenmii
KitienTy 3a monmoMororo sms-rmoBigoMiIeHHs Ha noBigoMienui Kiiearom banky ®inaHcoBuii HOMEp, BUBHAETHCS
bankom sik OTP BHKITIOYHO MPOTATOM CTPOKY, 3a3HAYEHOTO OE3MOCePETHBO B SMS-TIOBIIOMIIEHHI, SIKUM OyJ10
noctasneno OTP. 1o 3akiHUEHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOB1IOMJICHH1, JOCTaBICHUH IUM SMS-TIOBIAOMJICHHAM
OTP BBakaeThCsT HEAIUCHUM 1 HE MpUHAMaeThCsI baHkoM K miaTBepKeHHS HamipiB KirienTa.

SSL 3axmceT — cucteMa KpuntorpadivHoro 3axucty iHpopmariii, mo 3ade3neuye mudpyBaHHs Ta NEPEBipKyY

LUTICHOCTI Ta aBTEHTHUYHOCTI 1aHuX, 110 nepenarotbes Mixk CJ1O 10 ta bpay3zepom kopucTyBaya.

SSL ceprudikat Banky — enextponnuii ceprudikat myoaiuHoro kioda 10 SSL 3axucty, Haganuit banky noBipeHrM
cepTudikamiifHIM IEeHTPOM, SKuH mareepmxye HanexHicTs Caiity C[O 10 no banky.

Touch ID - ckaHep BimOWTKIB MHaibIliB, JaTYMK J03BOJsie KoprcTyBayam MIpOBOIUTH PO30JOKYBaHHS
IIPHUCTPOIB, a TAKOK MmiaTBepuKyBaTH cBoi aii online \ offline 8 O.Bank. BukopuctoByeThCst 11t 610METPHUYHOT
ABTOpH3aLii.

Face ID — ckanep 06'eMHO-TIpoCcTOpOBOi (hopMH 0OIHYYS JTFOAWHHA, CKaHep J103Boisie KoprucTyBauam IpOBOIUTH
PO30JI0KyBaHHS IPUCTPOIB, a TakoXK miaTBepkyBatu il online \ offline B Mo6insHoMy nonaTky. BukopuctoByeThCs
11t 6i0MeTpUYHOT ABTOpH3ALIii.

WEB-Bepcia CAO 10 (nani - WEB-Bepcist) — oquH i3 BuiB TUCTaHIIHHOTO OaHKIBCHKOTO 00CITYyTOBYBaHHS, 3ac00aMu
SIKOTO JTOCTYT JI0 PaxyHKiB Ta Omepalliii 3a paxXyHKaMH 3a0e3MeUyeThcsl B OyIb-SKHiA Yac Ta 3 OyIb-sIKoTo Opaysepa B
Mepexi [HrepHer.

3. OBOB’S3KU, TIPABA TA BIAITOBIJTAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopuctyBa4 3000B’s13aHuUii:

3.1.1. 3abe3neuntn HemoCTYHICTH [laporto ayst TpeTix 0cib, B TOMY YHCII WISHIB BIACHOI CiM’1, pOAWHH, 30KpeMa
He 30epiratu y Bigkpuromy Burisiai [lapons ams Bxoxy no CJ1O 10 Ha Oyas-skoMy HOCI (TTanepoBoMy, eTeKTPOHHOMY
TOIIIO).

3.1.1.1. Y BUMaKy IMiI03PH 11010 HECAHKIIIOHOBAHOTO JoCTyIy 10 [laposro, a Takoxk y BUMIAAKY BTPATU KOHTPOJIIO
Haj PiHaHCOBUM HOMEPOM, a0 MpH BUSBJICHHI BUITAJIKIB IPOBEACHHS 0 paxyHKy KopucTyBaua onepaiiii, o He 0yiu
HUM CaHKI[IOHOBaHi, HeraiiHO 3BepHyTHCs 10 KoHtakt — LlenTpy 3 BuUMoOroro 3abiokyBanHs goctymny jgo CHO 10 3a
TejeoHaMU 11101000801 MIATPUMKH, B TOMY YHCIi BKa3aHUMU Ha OAaHKIBCHKIH IIATKHIN KapTIli, eMiToBaHiil bankom.
[Tpu 3BepHenHi 1o Tenedony B bank, KopructyBad 30008’ s13aHui TPOUTH poleAypyiAeHTH(IKAIIT Ta TPH HEOOXiTHOCTI
Hajgatu baHKy 1omaTKOBI BimoMoCTi TIpo cele.

3.1.1.2. s po3oniokyBanss/3mMiny dinancoBoro HoMepy, Kitienty HeoOximHO 3BepHyTHCS 110 Binminenns banky (3
MacrnopToM a0o 1HIIKUM JJOKYMEHTOM, IO MiATBEPKYE 0CO0Y) Ta MOJATH BiJNOBIIHY 3asBY 32 BCTAHOBJCHOI baHkoM
¢dopmoro. KitlieHT moroKy€eThCsl 3 THM, 110 PO3yMi€ BCI PU3WKH, MOB'S3aHI 3 HEMOBIJOMJICHHIM a00 HECBOEYACHUM
MOBIZIOMJICHHSAM HuUM banky miogo 3minu ®dinancoBoro Homepy. KilieHT Hece ycCrO BiJlOBINAJIbHICTB, IO MOXE
BUHHUKHYTH Yy 3B 53Ky 3 BianpasienHsMm bankom OTP Ha HeBipHuii abo HenilicHuil un BrpadyeHnii @iHaHCOBHI HOMED.

3.1.2. Ha nepmy Bumory banky (B Tomy umcii Bucrasieny 3a gornomororo cucremu CHO 10) 3minutu [lapons
s Bxoay no CJ10 10, BianoBigaibHICTh 32 HE3MIHY ITapoJIt0 Ha BUMOTY baHky rokianaeTbes Ha Kiienra.
3.1.3. KiieHT moBuHEH yHUKATH BUNAAKIB, y pa3i 3A1HCHEHHS JOCTYIY 3 HEKOHTPOJIBOBAaHMX TOUYOK JAOCTYILY 1O

CHO 10 3 pobouoro Micus (koMi’roTepa, MOOITBHOTO TenedoHy, TOILIO), IO 3HAXOAUTbCA abo MOXE 3HAXOIUTHCh
no3a KoHTposneM KopucrtyBaua, 30kpemMa B rpoOMaZiCbKUX MICIIX (KITyOH, Kade, ToTeni, ToIo), y Apy3iB, TOLIO, HaJal0uH
nepepary goctymy g0 CJIO IO 3a 1omomMoror BjIacHOTO HEPCOHATLHOIO KOMIIT I0TEpa Ta MOOLIBHOTO TeaedoHy.

3.1.4. He nepenaBatu TpetiMm ocobdam koH}ineHuirny iHpopmaiiro npo C/1O 10 (tobto indopmariito, 1o Moxe
samkoautu Kopucrysauy ta/ado baHky, 30kpema, Oyab-skuit OTP, ta/ado [lapons mns Bxoxy B CJ1O 10
tomo).[lepen 3aificaennsm noctyiry 1o CJ1O 10 nepeBipuTH Ta nepeKOHATHCS, II10:

a) mnpu 3’eaHaHHi KoMI'torepa (MOGLIBHOrO TelneoHy, HOYTOYKY Y iHIIOTO IOPTATHBHOIO MPHCTPOK, TOLIO)

Kopucrysaua 3 Caiitom CIO 10 akTHBOBaHO Ta BUKOPUCTOBYETHCA SSL 3aXucT;

b) B axpecHomy psuky Bpaysepa 3asnauena kopektHa aapeca Caiiry CJ10 10;

C) He mepexoautu Ha aapecy Caiity CIO 10 3a OTpMMaHMMH TIOCHJIAHHSAMH B €JIEKTPOHHMX JIHCTAX, TEKCTOBHX

noBigomieHHsx (SMS, Viber Ta iH.), siKi HE O4iKyBaJu OTPUMATH Ta 0JIpa3y BUIAIINTE TX.

3.15. V pasi HegoTpuMaHHs (HEBUKOHAHHS) YMOB, BU3HaueHHX 1. 3.1.5. mux [IpaBui He 3miliCHIOBaTH AOCTYII

1o CIO IO Ta He 3ailiCHIOBATH IIATBEPIKCHHS OIepaiii/aii/ mokyMeHTy. ¥ pa3i BAHUKHCHHS OyAb-SIKHX IiI03p 11010

HEJO0TPUMaHHs (HCBUKOHAHHS) YMOB, Bu3HaueHuX 11. 3.1.5. nux [IpaBui, a Takoxk y pasi HaaxopkeHHs 10 KopucryBaua
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3amuTy Big Oyab-sikoi ocoOu (B ToMy 4ucii Bijx baHky 3araiom a0o BiJ OKpeMOro npariiBHHKa baHKy) 11010 PO3KPUTTS
(moBimomieHHs, mepenadi tomo) Kopucryeauem: [laposnro mis Bxoxy, Tta/abo OTP, moimomutu mpo 1e bank,
3BepHYBIIUCH 10 KoHTakT — L{eHTpy 32 TenedoHaMu MijIo000BOT MiATPHUMKH.

3.1.6. 3milicHIOBAaTH OIIaTy mociyr 3 HagaHHs goctyny 1o CHO 10 (saxmio e nependadeHo Tapudamu banky),
a TaKOX 3/1IICHIOBaTH OILIaTy OaHKIBCHKUX MOCTYT, HagaHux 3a gonomoroto CJ1O IO BiAmoBinHO 10 YNHHHUX, HA MOMEHT
HajaHHsd bankom BiamoBimHoi OaHkiBebkoi mnociayru, TapudiB bamky. VYknamanusm [oroBopy Kopucrysau
0e3B1IKIMYHO JOpYyYae, a baHk Mae paBo 3/iiiCHIOBATH CITUCAHHS TPOLIOBUX KOIITIB 3 paXyHKy KopucTyBaua B paxyHOK
omiaru goctyny 1o CJ1O IO Ta/abo namanux 3a gonomoroio CO 10 GaHKIBCHKHX MOCHYT, 32 BUKIIOYCHHSIM PaxyHKIB
CTPOKOBHX BKJIaAIB (aeno3utiB). CriucaHHs KOIMITIB 3 paxyHKy KoprcTyBaua 3miiCHIOETHCSI BUKIIFOYHO B pa3i HassBHOCTI
Ha TAaKOMY PaxyHKy CyMH, JOCTaTHBOI JJIsl OTJIaTH HajaHo1 baHkoM mocmyru.

3.1.7. Ha Bumory banky HagaT# HaneXHHIM YHHOM OQoOpMIeHI JOKYMEHTH Ha MIiATBEpPKEHHS
orepariii/mii/mokyMeHTy, o nomnepeanbo Oynu nepenani Kopucrysayem nmo banky 3a momomororo CJIO 10, a takox
HaJaTH J0JaTKOBY iH(QOPMAIIiFO Ta BiJIOBIIHI JOKYMEHTH 11010 onepaniii Kopucrysaya.

3.1.8. st HaJNe:KHOTO OTPUMAaHHS MOCHyr 3a J[oroBOpOM CBO€YAacHO BCTAHOBIIOBATU JOCTYIHI OHOBIICHHS
OIepaliiHoOl CUCTEMH 1 TOJATKIB Ha CBOEMY Tele(OHI/IPUCTPOI, 0 BUKOPUCTOBYETHCS AJIS MIAKIIOYEHHS Telae(oHy
Kiienta no CAO IO. BukopucroByBat Ha Teiae(OHI/IPAUCTPOi, M0 BUKOPUCTOBYETHCS VIS MiTKIIOYCHHS Tene(oHy
Kiienra abo BukopucroByBaHomy s migkmiodeHHs 1o cucreMu CJIO [OcywacHe aHTHBipycHE mporpamHe
3a0e3MeYeHds i CBOEYaCHO BCTAaHOBIIOBATH HA HHOTO OHOBIICHHS aHTUBIpyCcHUX 0a3. OOnamHaHHS Ta TporpamMHe
3a0e3MeYeHHs, 1110 BUKOPUCTOBYIOThCs KopucryBadeM miis 3aivicHeHHs noctyny no CJ1O 10 mae BinmoBigatu Bumoram
Banky, mo Bkazani y Joaarky 1 mo nux [Ipasui.

3.1.9. HeyxuinpHO 1OTpUMYBaTUCH IHIINX TTOJ0XEHb Ta BUMOT nux [IpaBm.

3.2. BaHK 3000B’A3y€THCA:

3.2.1. 3abe3neuyBatu poctynHicth Caiity CAO 10 B mepexi Iarepuer, a Takox ¢ynkuionysanns CHO 10
BiMOBiHO 110 nux [IpaBur.

3.2.2. 3abesneuyBaru podory CHO IO mo mmdpoBaHOMY MPOTOKOJIOBI i3 BCTAHOBIEHHSIM HA/JIaHOTO IEHTPOM
ceprudikamii SSL ceprudikary na Caiiti C1O 1O.

3.2.3. [lpwitmMaT 10 BUKOHAHHSA Ta BHKOHYBAaTH ormeparii/nii/nokymentan KopuctyBawa, mignmucani OTP (y

BUMAJIKy HOTo HeoOXimHocTi), opopmieHi Ta Hamani KopucrtyBadem BimmoBigHO 10 ymoB mux [IpaBui Ta YMHHOTO
3aKOHOJaBcTBa YKpaiHW. MexaHi3m oTpuManHs 3roau Bia Kiienrta 3 Bukopucranusm ®PinancoBoro Homepy i OTP
HACTYITHUI:

a) bank renepye OTP i Biampasise iioro Kiienty Ha ®inaHcoBuii HOMep 3 3a3HaveHHsAM iH(popMallii, sika Oyae M
MiITBEPIKYBATHUCA.

b) V pasi sroau, Kiient nepemae orpumanuit OTP Banky nuisixom ioro BBefeHHst Ha Bianosiauuii 3anut CJ1O 10.

C) V pasi skimo ®iHaHCOBHII HOMEp 3apeecTpoBaHMil i 30iraeTbest 3 HOMepoM Tenedony KiieHTta, BBaXa€ThCS, 110
Knient npuiinss 3anpononosani ymoBu. Ctoponu Bu3HatoTh ciiBnaginas OTP, Bianpasnenoro na @inancoBuii Homep
ta otpumanoro Bijg CJO 10 3romoro KitieHTa npuiHATTS 3aIIPOIOHOBAHUX YMOB.

3.24. Y Bumagxky 3MiHM yMOB Ta/ab0 MOpsAKY HagaHHS OaHKIBCHKMX mochyr 3a jgonomoroto CJHO 10,
BU3HaueHUX 1uMu [IpaBuiamu, nmoBigomuty mpo e KopucryBaya He mizHinre, Hixk 3a 10 (ecsTh) KaJleHIAPHUX JHIB
110 HaOpaHHS YMHHOCTI HOBOT penakiii [IpaBui 1uissxoM po3milieHHs BianopigHoro nosigomieHus Ha Caiiti CO IO,
Ha Caiiri banky, y Binginennsx banky. IHinirorounm Oynp-sky omepauito 3a gonomoroto CJAO 10 micis nabpanHA
YMHHOCTI HOBOI pemakiii mux [Ipasun, KopuctyBau miarBepmKye, 0 BiH O3HAHOMHBCS, YiTKO YCBIJIOMUB Ta LIJIKOM
MOTOJMBCA 3 TAKOIO peAakuieto IIpaBui Ta NpuitHAB iX 10 BUKOHAHHS.

3.2.5. 30epiratu TaEMHUINIO 111010 onepaliii KopucTyBada Ta HajaBaTH BiIOMOCTI 110 HUX TPETIM 0CO0aM TiIbKH
Y BHIQJIKaX, NepeadayeHX YNHHAM 3aKOHOJJAaBCTBOM Y KpaiHu.

3.3. KopucryBay mae npaso:

3.3.1. 3miicatoBaty noctyn g0 CJIO IO B Oynb-skuii yac 3a BjIacHUM OaxkaHHAM 24 TOJWHH Ha 100y 7 JHIB Ha
TWKJICHb, 32 BUKIIOUEHHSM IIEPiO/iB IMPOBEACHHS perjaMeHTHUX poOiT bankom, mpo ski bank 3000B’s3anmit
noinomuT KopuctyBauiB 3a3ganerifp BignoBigHuM oronomenHsaM Ha Caiiti banky Ta na Caiiti C1O 10.

3.3.2. B Oynp-sxuii uac 3a BnacHUM OaskaHHAM 1 Ha BIacHUH poscy 3MinuTH [lapois st Bxoay B CJ1O 10. Byns-
sxuit HoBui [Mapous st Bxoay B C/1O 10 mae BignosigaTi BuMoram mux IlpaBui no naposis Ha Bxia g0 CJ1O 10, ski
3a3HaueHi B Jlomarky 1 mux IpaBui.

3.3.3. dopmysaru, miaTBepKyBaru 3a gonomoror CJIO 10 onepartii/aii/qokyMeHTy Ta BUMaratu Bia banky ix
BUKOHAHHS BiJINOBIHO 710 YMOB JloroBopy, [IpaBui Ta iHIIKMX JAOTOBOPIB, YKIaJeHHX Mik bankoMm ta KopucryBauew,
010 BIAKPHUTTS Ta 0OCITYyrOByBaHHS ITOTOYHUX PaXyHKIB, pO3MIIIICHHS BKJIAAIB (AETIO3UTIB), HAAAHHSI KPEIUTIB TOIIIO,
13 3aCTOCYBaHHSM MOJIOKEHb LuX [IpaBui, Ta iHIIMX HOPMAaTUBHHUX AOKYMEHTIB baHKy, 10 BU3HAYeHi Ta 3aTBEpIKEHi
BinnoBigHuMu Pittennsmu [Ipasninas banky, a Takok BiJIMOBITHO /0 YUHHOTO 3aKOHOIABCTBA Y KpaiHH.

3.34. 3a BnacHUM OaxaHHsAM 3MiHMTH DiHaHCOBUI HOMep, BU3HaueHui KopucTyBaueMm mpu HagaHHI HoMy
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nocryny no CJ10O 10, Bignosigso g0 1. 3.1.1.1. nux IIpasu.

3.3.5. B Oyab-sikuii yac 3a BJIACHOIO 1HIIIATHBOIO 3a0JI0KyBaTH (TUMYacoBO) HamaHuii KopucryBauy mocTyn 10
CIO 10. dnsa 6nokysauus poctyny mno CIO 10 KopucryBau nmoeuHeH 3atenedonyBatu 1o Konrtakt — LleHTpy 3a
TenedoHaMU 1117101000B0T MATPUMKH a00 3BepHYyTHCS 0 Bimmrinenus banky (B uac, konm Bigminenas banky mparroe).
3.3.6. 3a BnacHOO iHINIATHBOIO po3ipBat Jlorosip, Ha mifactasi sikoro Kopucrtysauy Oyno Hamano Jloctyn 1o
CHO 10, 3 noTpuMaHHsAM MOPSAKY, NlepeadadeHoro TakuM JloroBopom Ta MmoBiIoMUBIIN baHk Mpo mpuyYuHU po3ipBaHHS
Horosopy.

3.4. BaHk Mae€ npago:

3.4.1. Ha Bukonanus 3000B’s13anp KopucryBaua 3a JloroBopom 3aifiCHIOBaTH AOTOBIpHE CHHCAaHHS TPOLIOBUX
KomITiB 3 paxyHKiB KopuctyBada BignosinHo 10 ymoB JloroBopy, [IpaBui Ta iHmmx qoroBopis, ykianeHux Mikbankom
ta KopuctyBadem, 11010 BIAKPUTTS Ta 00CIyrOByBaHHS IIOTOYHUX PaxXyHKIB, PO3MIIIEHHS BKIIAIIB (JETIO3UTIB), HaTaHHS
KpPEeIWTIiB TOIIO, i3 3aCTOCYBaHHAM TIOJO0XEHb IuX [IpaBuil, Ta iHIINX HOPMAaTUBHUX TOKYMEHTIB baHKy, 1m0 BU3HAYEHI
Ta 3aTBepKeHi Bianoinaumu Pittennsmu [Ipapninas banky, a Takox BiJIOBITHO 1O YMHHOTO 3aKOHOABCTBA Y KpaiHu.
3.4.2. BinmosuTu KoprctyBauy y mpuiiomi Ta/abo BUKOHaHHI OTIepariii/mii/ TI0KyMeHTy y HACTYITHHX BHIIAIKAX:

a)  y pasiHemoctaTHOCTI Ha Paxynky KopucTyBada, 3 IKOTO 3IiHCHIOETCS MEPEKa3 KOIITIiB, CyMH KOIITIiB, HEOOXiqHOT
JUIs 3IACHEHHS Tiepeka3y Ta/abo cyMu, HeoOXiHOT AJIs CIIaTH KOMICIiHOI BUHArOpOaM 3a 3IiHCHEHHS Takoi omeparii
(sixmo ue nependaveno Tapudamu banky, YNHHUMHE HA MOMEHT BUKOHAHHS OIIEpalii/ii/ IOKyMeHTy);

b) vy pasi HeBiamoBiAHOCTI OMepaNii/ii/IOKyMEHTy YHHHOMY 3aKOHOIABCTBY YKpainu, ymosam Jlorosopy, [IpaBun
Ta IHIIUX JOTOBOpIB, yKiageHMX MiX bankom ta KopucryBauem, moo BiIKPHUTTS Ta OOCIYrOBYBaHHS MOTOYHUX
PaxyHKiB, pO3MIllIeHHS BKJIAJIB (IEMO3UTIB), HAlaHHA KPEAUTIB TOIIO, i3 3aCTOCYBaHHSAM MOJOXKeHb X [IpaBui, Ta
IHIIMX HOPMATHBHUX JOKYMEHTiB baHKy, 110 BU3HAYEHI Ta 3aTBepskeHi BinmoBinauMu Pimennsvu [IpaBminasa banky,
a TaKOX BI/IMOBITHO 10 YMHHOT'O 3aKOHOJIABCTBA YKpaiHU;

C) vy pasi, AKIIO omeparis/ist/IoKyMeHT nepeabdadae 31iHCHEHHs ONepailii, y4JaCHUKOM ab0 BUTOI0O0IEPIKYBAUEM 3a
SIKOFO € 0c00a, SIKy BKJIFOUEHO 0 TIEPEeNiKy 0Ci0, MOB'SI3aHUX 13 371 ICHEHHSM TePOPUCTHYHOI JisSITBHOCTI;

d) y pasi, SKmo omepanis/mis/mOKyMEHT nepeadadac Mepekas KOLITIiB, 3MIHCHEHHS SKOro 3a00pOHEHO YMHHUM
3aKOHOJAaBCTBOM YKpaiHu (30KpeMa Ha KOPUCTH OcCi0, sSIKi He MarOTh MPaBo OyTH OTpUMYyBadaMH KOITiB Big KopucTtyBaua
TOIIIO);

e) y pasi, SKIIO Omepallis IO 3AIMCHIOETHCSA KOPUCTYBadueM Mijisrae 00OB’SI3KOBOMY KOHTPOJIO (DiHAHCOBOTO
MoOHiTOpHHTY i KiTieHTOM He Ha/iaHi BiJIOBITHI TOKYMEHTH JJIs 11 MiTBEPKCHHS;

f) AKIIO cyMa TiepeKasy Oibia JiMiTiB, mo BcranosnenHi HBY, 3akononasctBom Ykpainu ta MIIC;

g) ypasi, akuo y BaHKy BUHMKa€e CyMHiB CTOCOBHO TOT0, 10 KOpHCTyBa4 BUCTyIIA€ Bijl BIACHOTO iMEHI Ta BIACHOPYY
miaTBeppKye ado BBoauTh OTP 1151 BUKOHAHHS OTIepartii/ i/ qIOKyMeHTy;

h) vy pasi nasBrOCTI apemtiB paxynky KopucTyBada Ta iHmmx 60proBux 30008’ s13aHb.

3.4.3. 3abnokysaru noctyn Kopucrysaua no CHO 1O y pa3i HactanHs Oyab-sKOi 3 HACTYITHUX YMOB Ta YMOB,
3a3HavyeHux B 11.5.3 Hongatky 1 nux IIpaBui:

a)  snailicnenns Kopuctysadewm nii, mo nepemkomkaoTs Bukopuctanio CJO 10 inmmvu KopucryBauamu;

b)  massrOCTI 3a60proBanocti Kopucrysaua 3a nociyru banky (koMiciiiHoi BHUHAropou TOmo);

C) Ha IiJIcTaBi 3asBU/TenepoHHOro 3BepHeHHst Kopuctysaua;

d) sk mpeBeHTHBHMIA 3axij, IPHU MiNO3pi, IO € HeOE3MEKa, IO OOIIKOBHIA 3aIIUC € CKOMIIPOMETOBAHO ab0 MOXe OyTH
CKOMITPOMETOBAHO Ta/ab0 00JIIKOBHI 3a1KC MOKe OYTH BUKOPUCTAHHH Y IUJISIX MaxpaiicTea. [lane OJIOKYBaHHS JOCTYITY
He noTpeOye MonepeIHBOro MoBiKoMIICHHSA/ToroKeHH KopuctyBaua;

e) s mpoBeneHHs NpodiIakTHUHUX PoGiT, mpo ski Bank 300608’s3anuil mosigomut KopucryBada 3a3maneriians
BimmoBiHUM oronomeHHsM Ha Caiiti banky ta mHa Cabiti CAO IO;npu HagXxomKeHHI JOKYMEHTIB B Jep:KaBHUX
OpTaHiB, LIO € MiICTaBOIO sl HAKJIaJaHHs apemTy Ha komTH KiienTa;

f) 3niCHeHHS (JiHAHCOBMX ONepamiid I0J0 SIKMX € MiJo3pa, 10 BOHU MOXYTh OyTH IOB’S3aHHI 3 Jeraji3ali€io
(BiAMHBaHHSM KOIIITiB);

g) B pa3si BuHuKHeHHs y BaHKy 3a pe3yJbTaTaMy MOHITOPMHTY MOTMBOBAHHUX Ii03p moao Bukopuctanns CJIO 10
JUTSL TPOBEJICHHSI HE3aKOHHUX Ta/ab0 HecaHKiioHoBaHUX KopucTyBaueM orepaiiii Ta/ado IisibHOCTI;

h) vy pasi venamanus KiieHTOM IOKyMEHTiB i Bimomoctel, siki BuTpeOye BaHK 3 METOK BMKOHAHHS BHMOT
3aKOHOJaBCTBa Y KpaiHH.

3.4.4. KonrtponroBarn BukoHanHst yMOB Jlorosopy, [IpaBui Ta iHIIMX JOTOBOPIB, YKJIaJeHHX MikK baHkoM Ta
KopucryBauem, 110,10 BIIKPUTTSI Ta 00CIyrOBYBaHHS MIOTOYHUX PaXyHKIB, pO3MIIIEHHS BKJIAJIB (IIENIO3UTIB), HaIaHHS
KpPEIIUTIB, TOIIO, 13 3aCTOCYBaHHSIM TIOJIOKEHD ITMX [IpaBwi, Ta IHITUX HOPMATUBHUX JOKYMEHTIB baHKy, 110 BU3HAYCHI
Ta 3aTBepKeHi Bignoinaumu Pittennsmu [Ipapninas banky, a TakoX BiJIIOBITHO /IO YMHHOTO 3aKOHOIABCTBA Y KpaiHU.
3.4.5. 3niticaroBatn MonepHizaniro C/1O IO ta/abo BnpoBamaKyBaTH ii OiLIbLI JOCKOHAMI BEPCii.
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3.4.6. 3midicHioBati TUMuacoBy 3ymuHky CJO 1O mns npoBeaeHHs npodidakTHUYHUX PoOIT, mpo ski bank
30008’ s13aHMM TIoBiHoMUTH KoprcTyBada 3a3maseriap BianoBigHuM orojiomeHHsM Ha Caiiti banky ta Ha Caiiti C/1O 10.
3.4.7. [IpoBomuTr omepamii 3rigHO PerimamenTy 3apaxyBaHHS KOINTIB Ha KapTKOBI PaxyHKH Ta IOTAMICHHS
KPEAUTHHUX JIMITIB, SIKUi 3HaX0IUThCs Ha odiriiiHomy Caliti baHky.

3.4.8. Bumaratn y mnepen0adeHHMX UYMHHUM 3aKOHOJABCTBOM YKpaiHM BHIagkax HamaHHsi KopucryBauem
JOJTATKOBOI iH(OpMaIlii Ta BiANOBITHUX JOKYMEHTIB moao omnepatiit Kopucrysadga.

3.4.9. 3a BIACHOIO iHIIIaTUBOIO Ta Ha BIACHHUK po3cy 1 3MiHUTH i [IpaBuna 3a ymoBu nosigomienHs Kopucrysaua
nuisxoM po3mimeHHs Takoi pemakimii Ha Caiiri CJIO 10, na Odinitinomy Caiiti banky, y Bigminennsx Bbanky.
[nimiroBanHsM Oyab-skoi omepauii 3a momomoroto CJIO 10 micnst HaOpanHs yMHHOCTI HOBOi pefakmii mux IlpaBun
KopucryBau miaTBepmKye CBOE O3HAWOMIIEHHS Ta TOTOPKEHHS 3 Takowo penakiiero [IpaBun Ta mpuitHATTS 11 110
BUKOHAHHSI.

3.4.10. Buwmaratu Big Kopucrysaua oruiatu nocnyr 3rigao Tapudis banky Ta ymos JloroBopy.

3.4.11. 3 MeTor0 3amobiraHHs MIaXpaiicbKUX Ta PU3UKOBHUX OaHKiBChKMX omepauiidi Kiienrta, bank mae mpaBo
npoTsiroM TepMiHy naii JloroBopy BcTaHoBmoBaTH I'eomosuiionyBanHsi Tenedony KiieHTa/ymoBHOBa)keHOiI ocoOu
Kiienta, ®inaHcoBuii HOMeEp SKOro BKazaHuii y JloroBopi, a TakoX BUKOPHUCTOBYBaTH iH(OpPMAILIO PO
Micie3HaxomkeHHs: Kimienrta / ymoBHoBaXkeHOi ocobu Kirienta, otpumanoi bankom Ha mifactaBi ['eomosumionyBaHHS
TenedoHy. Y BHITAIKy HEMOXKIIMBOCTI IATBEPKEHHS JIETITUMHOCTI oreparlii, bank Mae mpaBo 0OMEXHUTH MPOBEACHHS
omepariit Kiienra.

3.4.12. bank mMae mpaBo Ha 4ac BCTAHOBJICHHS IIPaBOMIPHOCTI Iiepekasy (TepeKas3iB) 3yMuHATH 3apaxyBaHHSIKOIITIB
Ha paxyHOK KitieHTa y pasi HaIxomKeHHs Bij OaHKy-iHil[iaTopa MOBiIOMIICHHS PO HEHAJICKHUH NIepeKa3 KOIITIB.

3.5. 3a HeBukoHaHHs a00 HEHaNE)KHE BUKOHAHHS CBOiX 3000B'A3aHb, Mependauenux JJoroBopom, numu [IpaBuiamu,
Bank Ta KopucryBau HecyTh BiANOBINANBHICTD 3TIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

KopucryBad Hece yci pU3UKH Ta BiAIOBINANEHICTb:

- moB's3any 3 posrojomenasm [lapomio s Bxoxy B CO 10, OTP, cexpernoi iHpopmartii, sika BHKOPHUCTOBYETHCS
s BimHOBIeHHS [lapomto mis Bxoxy mo cuctemu CJIO 10, a takox Oyap-akoi iH(hopMariii Ipo cBOi paxyHKH, IO €
0aHKIBCHKOIO TaEMHUIIEIO, ITpH 3aikicHeHHi noctymy a0 CJO IO He 3 BnacHOro KoM’ rotepa abo MoOiIBHOTO Tese(oHy;
- moB's3any 3i 3aificHenHs goctyiry 1o CHO 10 gepes poboue micie (koM toTep, MOOLTBHAN TeTIeOH TOIIIO), IO
HeoOJamHaHe 3aco0aMy aHTU-BIPYCHOTO Ta MEPEXKEBOTO 3aXHCTy, a TAaKOXK Yepe3 He OHOBIIEHE 0 OCTaHHBOI Bepcii
nporpaMHoro 3adesneuenHs podouoro micis un CJ10 10;

- moB's3aHy 3 BUKOpHCTaHHAM st gocTyiry g0 CJIO 10 Hezaxumienux ta myoumiuaux mepesx Wi-Fi;

- 3a npoBegeHi onepaitii B CJ1O 10 O.Bank, sikuii BcTaHOBICHO Ha MOOUTLHUI npUCTpii 3 HasBHICTIO [LIKixmuBOro
nporpamHe 3a0e3meYeHHs.

KopucryBad ycBitomMintoe BCi pU3nKH, TIOB’s13aHi 3 BUKOPUCTAHHSIM TPETIMU 0co0aMH MOOIITFHOTO TeneOHy KITi€EHTa
a00 dinancoBoro HoMmepy TesehoHyY Uepe3 Horo Kpaaixkky ado cteopeHHs nyonikaty CIM-kaptu diHaHCcOBOTO
HOMepY Tene(oHy.

3.6. BaHk He Hece BiANMOBIAAJIBLHOCTI:

3.6.1. V pasi Bukopucranaa KopucrtyBauem mist 3niiicaenHs poctymy o CHO IO TexHIUHMX Ta MPOTrpaMHHUX
3ac00iB, sIKI HE BIIMOBIat0Th BUMoram [IpaBui, abo BunHeHHs KopucTyBaueM iHIMX i, 1110 HE BIAMOBINAI0TH BAMOTAM
[Ipasuir.

a) 3a MOMWIKHM, 3aTPUMKH, HEMOXIUBICTh 3aiiicHeHHs KopucryBauem noctymy mo CHO IO, a Takox Bci
HEeTaTHBHI HacTiIku (30uTKH, cipuunHeHi KopucrtyBauy ta/abo TpeTimM ocobam), o MOB’A3aHi 3:HE3aJ0BUTHHOIO SIKICTIO
nociyr HajaHHs KopuctyBauy goctymy 1o Mepexi [HTepHeT Ta iHIIMX KaHaJliB 3B 13Ky, HEOOX1THUX JIJIsl KOPUCTYBaHHS
CHO IO;

b) uenanexuuM (QyHKIIOHYBaHHSM IPOrPaMHOTO 3aGe3NeUeHH s, 0 3aCTOCOBYEThCs i pobotu 3 CIO 10, skuio
3a3HavyeHe MporpamHe 3abe3nedeHHs He BiIHOCUTBCA A0 TAKOro, 10 HaaeThess bankoM BiamoigHO a0 uux [Ipaswm;

C) HeHanexHuM QYHKIIOHYBaHHAM HaJaHOTO BaHKOM IpOrpaMHOro 3a0e3MedeHHs 3 He3aNekHuX Big banKy npuyus;
d) Bukopucrannsm C1O 10 Kopuctysaduem 3 mopymmeHssM nux [Ipasu;

€) HEeHAIEKHUM AHTUBIPYCHMM Ta/ab0 MEPEKEBHM 3aXUCTOM KOMITHOTepa (MOGiIBbHOro TesnedoHy, HOYTOYKY 4u
THIIIOTO IOPTATHBHOTO MTPHUCTPOFO TOIIO), IO BUKOPUCTOBYEThCsI KoprcTyBauewm;

f) mecmpaBuicTio Ta/abo nedexramu obGnamHaHHs KopucTyBaua, HOro HENPaBUIBHOTO a00 HECAHKIIIOHOBAHOTO
BUKOPHCTAHHS;

g) uenaaxomkenusM CMC-nioinomienns KopucryBauy uepes Mepexky oneparopa MOOLIBHOTO 3B’ 13Ky 3 HE3AIEKHUX
Bij banky npuuuh;

h) BigcyTHOCTI eneKTpONOCTAYaHHs, MPUIMHEHHS HAJaHHs TIOCIYT 32 MM J0rOBOPOM BHACHIIOK CTUXIHHOIO JiMXa
4M NIl Jep)KaBHUX OpraHiB a00 iHMHX (HOpc-MAKOPHUX OOCTABHH, IO YHEMOXKITHBIIIOIOTEH MOJAIIBIIE HAJIAHHS TTOCITYT
3a JIoroBOpOM Ta BHHUKHEHHSI 1HIIUX HE3aJIe)KHUX BiJl baHKy 0OCTaBUH.

3.6.2. 3a ymkompkeHHs oonagnantsa Kopucrysada a6o iHdopmaiiii, 1o 30epiraetbest B 00sagHanHi Kopucrysaua,
3a Oe3MeKy MporpaMHoOro 3abe3nedeHHs Ta mepcoHaIbHOro kKoM otepa Kopucrysada (MoOinbHOTO TenedoHy TOIIO) Bix
PI3HOTO POy BIPYCIB ¥ 1HITUAX TOMTKOIKCHD.
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3.6.3. 3a BiIMOBY y MpOBEICHHI omepaiiii/aii/nokymenry, mo mianucani OTP, ta Hagani yepe3s CJ1O 10, skio
BOHU 3HAXOATHCS HE B MEKaX 3aJIUINKY TPOIIOBHUX KOIINTIB Ha BiAMOBITHOMY paxyHKy KopucTyBada Ta He BiAIIOBIIal0ThH
BHMOTaM YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHu BiAmoBimHo 1o 11.3.4.2. mux [Ipasum.

3.6.4. 3a HEBUKOHAHHS omeparii/aii/nokymenty Kopucrysaua, sikio Ha PaxyHok Oyio HakiameHo apermt ado
orepatii mo HpoMy Oynu npusynuHeni KopucryBadem B mopsiaky, nepeadaueHomy 10 ymoB Jlorosopy, [IpaBui ta iHmumx
JIOTOBOpIiB, ykianeHnx Mk bankom Ta KopucryBadem, mI0A0 BIAKPUTTS Ta OOCIYrOBYBaHHS paxyHKiB, pO3MIILICHHS
BKJIa/IiB (CMO3WTIB), HAJAAaHHsS KPEAWTIB, TOIIO i3 3aCTOCYBaHHSAM MOJOXKEHb IWX [IpaBWi Ta iHIIMX HOPMAaTUBHHUX
nokyMeHTiB baHky, 110 BU3Ha4YeHi Ta 3aTBepxeHi BinnoBiqauMu Pimennsmu IlpaBninns banky, a Takox BigmoOBiAHO
JI0 YMHHOTO 3aKOHO/IaBCTBAa YKpaiHH.

3.6.5. 3a BHUKOHaHHS omneparii/aii/nokymenty KopucryBada, 30kpeMa Ha CHOHCAaHHA KOINTIB 3 PaxyHKY
Kopucrysada, mo Oynm He3akoHHO (HecaHKIIOHOBaHO) odopMIiieHi Ta HafaHi 1o banky 3a momomoror CHO 10, skmro
OTP € BipHUM.

3.6.6. 3a He ¢yHKUIOHYBaHHS Ta/ab0 HEKOpeKTHe (YHKIIOHYBaHHsS 3aco0iB, MPOAYKTiB, TMOCIYT, TOLIO, 3a
nomnomororo skux Kopuctysau 3aiiichioe goctyn no CJO 10, mo 3abe3neuyroTbest TpeThoto ctopoHoto ([Iposaiiaepom
nociayr Mepexi [HTepHeT, orepaTopoM MOOITBHOTO 3B 3Ky TOLLO).

3.6.7. 3a Hacmiakum HecBoedacHoro moBinomieHHs KopucrtyBauem banky mpo BTpaty  (Kpamixky)
ABTeHTH(}IKANIHHUX JAaHUX Ta/a00 BTPaTH KOHTPOIIO HaJ PiHAHCOBUM HOMEPOM, Ha SIKUI 3MIHCHIOETHCS BiITPaBICHHS
OTP mpo HeBipHO POBEACHI Omeparllii Ta Mpo CIpoOH HECAaHKITIOHOBAHOTO JOCTYITY 10 paxyHKy KopuctyBaua (abo mpo
3MIACHEHHS TaKOrO JOCTYyIy), 30KpeMa 3a HaCHiJKW BCiX omepauid, 3aificHeHux 3a pomomororo CHO IO 3
BUKOPUCTAaHHSIM ABTeHTH(IKALIHHUX AaHNX Ta/a00 DiHAHCOBUM HOMEpPOM, Ha SIKHi 31iHCHIOETCS BianpasienHas OTP
70 MOMEHTY IMOBiIOMJICHHST mpo Iie banky Ta BhopomoBxk | (omgHi€l) TOAMHM 3 MOMEHTY HAAXODKEHHSI JaHOTO
noBigoMIIeHHS 10 baHky.

3.6.8. KopucryBau 3asBnsie Ta TOTOMKYeThCS 3 THM, Imo omepamii migreepmkeHi OTP, mo HamaeTbes
KopucryBauy nussxom CMC-noBinomienns vHa PiHaHcoBUi HOMep, Ta mepefanoro B bank 3a momomororo CHO IO
BBKAIOTHCS OlepamisMu iHimiiloBannMu ocobucto KopuctyBauem, 3a 3IiliCHEHHS SKHX BIiH HECe TIOBHY
BiJIMOBIZANIbHICTh 3TiIAHO 3aKOoHY YKpainu ta 1ux [IpaBun (B ToMy uMcmi 3a 30WTKM, 3aBaaHi baHky, iHIIAM
KopucryBauam, Tpetim ocobam, To1Io).

3.6.9. 3a HeBUKOHaHHA ornepanii/aii/nokymenty KopucryBaya, siki Hamginuin no baHky He B TOpPSIKY,
BCTaHOBJIEHOMY M [IpaBuimamu.
3.6.10. VY BuUNaaKy 3MiHM 3aKOHOJABCTBA YKpaiHW YW MPUUHSATTS HOBUX 3aKOHIB, IHIINX HOPMATHUBHO MPaBOBUX

aKTiB, SKi 3MIHIOIOTh YH MIPUMTUHSAIOTH TIPABOBITHOCHHH, IO PErymotoThes JJoroBopom Ta/ado [IpaBunamu.

4. TIOPAIOK HAJAHHS JOCTYITY JIO CAO 1B. 3IHCHEHHS MEPIIOTO BXOY 10 CUCTEMHA

4.1. Ins orpumanus pocryny no CHO IO Kopucrysau Bukonye npouenypy peecrpauii y CAO 10 Bigmosizno no
HACTYIHOT'O AJIITOPUTMY, SIKILIO BCTAHOBIIIOETHCS:
4.1.1. 0O.Bank Ta WEB-Bepcis:

a) sasantaxye O.Bank uepes BiANoBimHi cepBicu, sKi MiATpUMYye omnepariiiHa cucTeMa MOOUILHOTONPHUCTPOK a6o
BinmkpuBae WEB-Bepciro 1 BUOUpae MEHIO peecTpallii;B MeHIO peecTtpailii BBoguTh Homep tenedoHy (BUKIIOUHO
YKpaTHCHKOTO MOOITBHOTO oreparopa) B ¢opmarti

+380XXXXXXXXX;

b) orpumye CMC-nioBinomnenns Bin bauky, sixe mictuts OTP;

C) BBOAUTH y Bianosimuy ¢popmy OTP st NmiATBEPIKEHHS HATEKHOCTI MOGiIEHOrO HOoMepy KopucryBauy (sKimo

CMC- noBi1oMJIeHHS HE 0YJI0 OTPUMAHO, FEHEPYE 3aIIUT ITOBTOPHO);

d) BBoauts e-mail Kopucrysaua (He 060B’13K0BO);

€) BuOHMpae CeKpeTHe NMUTAHHS Ta BiINOBIgb HAa HHOTO JUIA BiIHOBJIEHHs Hapoiis, B pasi sxmo Kopucrysau 3a0yB

Horo;

f)  BBOmmTH PHOKIIII,

g) BBOAUTHL HOMED Aitouoi KapTh AT «Imes Banky;

h)  ctBOproe IMapons 3rigHo BUMoOT, 3a3Hadennx B Jlomatky 1 nux [IpaBui Ta MOBTOPHO BBOJMTH y BiAIOBIIHE MOJE

CHO 10 (axumo Homep tenedony He € yHikaabHuM, KopucTyBady BinoOpakaeTbesi iHpOpMaLis, o JaHUH HOMED yKe

ICHYE).

VY pasi BBeaeHus aapecu Caity CO 10 3 momaBaHHSAM Ha MOYAaTKy JAOMEHHOIO iMeHI “www” Ta/a00 3a3Ha4eHHs

npotokony «http» (3amicts «https») Kopucrysaua Oyne aBTomatndHo nepeaapecoBano Ha agpecy Caity CLO IO.

ABromatnyHa nepeanpecarnis Kopucrysaua Ha agpecy Caiity CJ1O 10 He 3BinbHse KopucrtyBada Bif 3000B’sI3aHHS

3MIMCHIOBATH BCI TTEpeBipKH, iependadeHi numu [IpaBuinamu nepen 3aificaenHsM goctymy 1o CJO 10.

41.2. O. Bank:

a. 3aBantaxye O.Bank uepe3 BimmoBimHi cepBicH, sKi MATPUMYE oOIepaliiiHa CHCTEMa MOOUTLHOTOIIPUCTPOIO;
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b. B MeHro peectpauii BBoAuT, HOoMep TenedoHy (BHUKIIOYHO yKpailHCBKOTO MOOULIBHOTO omeparopa) B (opmari
+3B0XXXXXXXXX;

c. orpumye CMC-moBimomiieHHs Bif banky, sike mictuth OTP;

d. BBOAMTH y BiamoBigHy (popmy OTP s minTBepIukeHHS HaleKHOCTI MOOUIbHOrO HoMepy KopucryBady (SKIo
CMC-nioBioMieHHs He OyII0 OTPUMAaHO, TEHEPYE 3aIlUT ITOBTOPHO);

€. TPOXOAWTH aBTOpH3aIlito B Jlis JUId HalaHHS MEPCOHANBHUX JaHUX Ta MPOBEACHHS iIeHTU(IKAITiT.

f.npoxonuth Bimmaneny inentudikamiro Ta Bepudikaumiro Kiienta Mertomom PPO, sikmo pesynbraT  ycmimmiHi
BimOyBaeThes minnucanas Jorosopy JO, Yromu Ta aBromatnyna mpus’sa3ka mudposoi O.Kaprkw.

Y Bunaaky, KO0 NPOXO/KEHHS BimmaneHoi imentudikarii, Bepugikamii Kmienra Metogom PPO Ta mimnmucanns
Horosopy O Kuienrom ta bankom He BimOymocst mo 24:00 (aua mouaTky peectpauii), KiieHTy HeoOXigHO mpouTh
MPOLIEC PeeCTpallii 3 HOYaTKy.

g. micua ykmagaaasa JJorosopy O Ta Yroam moOKyMeHTH HApaBISIOTHCS HA eNeKTpoHHY nmomTy Kimienra.

4.2. Tlicnst ycmimHOT peecTpartii Juist 3MiHCHeHH moaaibioi apTopu3anii B O.Bank moxke BukopuctoBysatucs [lapons
(timexu st O.Bank ta WEB-Bepcis) abo Kox noctymy abo 3acobu GiomeTpruuHoi ifeHTH(iKaLil BIaCHHKAa MOOLIEHOTO
MPUCTPOI0 (HANPHUKIAA, CKaHYBaHHS BIIOWTKY majiblisg 3a gomomoroto TexHojorii Touch ID abo 3a momomororo
BHKOPHCTaHHS TEXHOJOTII po3mizHaBaHHs obnuudst Face 1D, Tomro), siki HEOOXiTHO aKTUBYBATH MU peecTparii abo B
HanamrtysanHsax O.Bank.

4.3. Tlpu axtuBauii OiomeTpuuHoi imeHTH(]iKaLii BIacHHKa MOOLTBHOrO TpucTporo, O.Bank neBukopuctoBye [lapois.
Jus Bxomy B O.Bank 3 BBegennsam [lapoiro ( WEB-Bepcii) abo Kony noctyny, KopructyBauy HEoOXiTHO 1eaKTHBYBaTH
3acobu GiomerpuuHOi ineHTrdikamii B HamamTyBaHHsAX O.Bank.

4.4. JIns BimoOpaxenus nponaykrie B CJ1O 10, oTpumaHHs JOCTYIy Ta MOXIHMBOCTI BUKOHYBAaTH Omepalii B paMKax
BIIKpUTHX MPOIyKTiB y barky, KimieHTy HE0OXimHO 0HOpa30oBo BBecTH Kop posmpeHoi peecTpailii Ta HOMep iCHYr0490i
BIIK, BinkpuToi panime B banky.

4.5. VY pasi Beenenns aapecu Carity CHO IO 3 momaBaHHSM Ha MMOYaTKy JOMEHHOTO IMEHI “WWW’ Ta/a00 3a3HaueHHs
npotokony «http» (3amicth «https») Kopucrysaua Oyne aBTomaTnyHo nepeaapecoBano Ha anpecy Caiity CZO 10.
45.1. ABromatnyHa mepeanpecanis KopucrtyBaua ma agpecy Caitty CHO 10 ne 3BinmpHse KopucryBaua Bin
3000B’s13aHHS 3/1HCHIOBATH BCi NepeBipKH, nepeadaueHi numu [IpaBunamu nepen 3aificaenssm goctymny ao CJ10 10.

5.  BAHKIBCBKI OIIEPAIIIL. 3ATAJIbHI YMOBU HAJTIAHHA BAHKIBCHKHX ITOCJIVT 3A
JOIIOMOI'OI0 CA0 10

5.1. Bignosinno ao 1ux [Ipasun 3a gonomororo CJO IO MoxyTh OyTH HafaHi HACTYIHI 0aHKIBCHKi MOCTYTH:
HeinentndikoBanum kiienram!:
d) MiAKIHOYEHHS/CTBOPEHHS Ta BAKOPUCTAHHS EIEKTPOHHOrO ramManils Masterpass:

®  [epeKa3 KOIITIB 3 BAKOPHCTAHHSAM PEKBI3HTIB IIATIKHOT KAPTKHU, EMITOBAHOI IHIIMM OaHKOM YKpaiHu, Ha
IaTikHy KapTKy KiieHTa emiToBany baHkom/maTi>kHy KapTKy eMiTOBaHY 1HIIUM OaHKOM;

! Ticnst BOpoBaPKEHHS BiAMOBIAHOTO (yHKIIiOHATY.OIIATa ITOCIYT (KOMYHAJIbHUX, TOTIOBHEHHS MOOUJILHOTO TOIIO) (B T.4. 3
BUKOPHUCTaHHSIM PEKBI3UTIB ILIATIXKHOT KAPTKH, EMITOBAHOI IHIIIMM OaHKOM).

b) odopmienns 3asBKM Ha BiAKPUTTS NpOAYKTiB BaHKy OHAiH, 3 MOAAIBIIOK MOBHOK ineHTH(diKamiero Kiienra
3TiIHO BUMOT 3aKOHOJABCTBA YKpaiHH Ta HOPMAaTUBHO-TIpaBOBUX akTiB HBY.
InenTudikoBaHuM KIIiEHTaAM:

a) mocayrw, ki goctynHi HeineHTndikoBaHuM KiicHTaM;

b) nmepermsan 3araneHOi  iHQoOpMarii (TOCTYNHI MO paxyHKax CyMH, OalaHCH paxyHKiB, CyMH KPEIMTHOI
3a00proBaHOCTI, ICTOpisA omepauiii TOWIO) MO paXxyHKaM, a Takox iHdopmauii npo Hagani Kimienty xpeautu (rpadik
MOTaIlIeHb TOIIIO);

C) mepekasu KOLITIB MiX BJaCHMMH paxyHkamu KitieHTa, o Biakputi B BanKy, BKIIOYaro4u:

*  morameHHs 3a00proBaHoOCTi 3a KpeAUTaMHU Ta oBepApadTamu;

*  mepeka3 KOITIB Ha Jeno3uTHi paxyHKH ([lomoBHEHHS) — BHKJIIOYHO Y pasi, SKIO Taki oreparii nependadeHo
BiANoOBiAHUM J[oroBopoM 0aHKIBCHKOTO BKJIaLy, yKiaaeHUM Mk bankom Ta Kiientom.

*  mepeka3 KOIUTIB 3 JAeno3uTHUX paxyHKiB KimienTta Ha paxynku Kiienra (3HSTTS) — BUKIIOYHO Yy pasi, AKIIO Taki
orepariii nepexdadeHo BiAnoBigHUM JloroBopoM OaHKIBCHLKOTO BKIIALy, yKiIaaeHuM Mix bankom ta KmientoMm;

*  mepekas KomTiB 3 paxyHKy Kiienra Ha paxynku inmmx KiientiB banky — ¢isuunux oci0, Bigkputi B banky;

d) mepekas xomTiB B HaliOHaNbHIH BamOTi 3 paxyHKy KiieHTa Ha #Oro paxyHKHM Ta paxyHKH (i3nuHux a6o
IOPUIMYHUX 0Ci0, BIAKPUTI B iHIIMX OaHKax YKpaiHu;

e) yxuananus J[oroBopis

f)  GamkiBchKOro BKJIaMy Ta mepekas KOINTIB HA BiAMOBIIHI JICTO3MTHI PAXyHKH;

Q) mepekas KOIUTIB Ha IUIATIKHI KapTKy iHmmx Kiientis, emitoBani Bankowm;

h)  orpuMaHHs peKBi3UTIB /IS TOMIOBHEHHS TOTOYHOTO PAXyHKY Yepes i OaHKu;

i)  (opMyBaHHS BUIIMCOK MO TIOTOYHUX paxyHkax Kiienral;
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J)  BCcTaHOBNEHHS/3MiHa JTIMITIB ONEpALiii, IO MOXKYTh OyTH 3/1iiICHEH] 3 BAKOPUCTAHHAM ILIATIKHOT KAPTKH;
K) BimkpuTTs HOBOro GaHKIBCHLKOTO MPOIYKTY:;

I)  3amoBieHHsS HOBOT Ta/ab0 MEPEBUIYCK IUIATIKHOT KAPTKH;

M) KymiBJis, MpojiaXx 6e3roTiBKOBOT iHO3EMHOT BATIOTH (OOMIH BAIIOT).

5.2. Tlocnyru 3 JIMCTaHIIAHOTO PO3MOPSDKEHHsT paxyHKaMH, IO 3a3HadeHi B miamyHkrax m.5.1. mux I[lpaswi,
HA/Ial0ThCSl 32 YMOBH, IO BaNIOTa PaxyHKY, 3 SIKOTO T'POLIOBI KOIUTH CIHUCYEThCS (HaJji 3a TekcToM — “PaxyHok
BiimpaBHuUKA”), cHmiBagae 3 BaJIOTOI0 PaxyHKY, Ha SIKWH TPOIIOBI KOIITH 3apaXxOBYIOTHCS (AaJji 3a TEKCTOM —
“PaxyHoK ojep:KyBada”) 3a BUKJIIOUEHHAM OIepalii KyMiBis, MpoAa)xk Oe3roTiBKOBOI iHO3eMHOI BaOTH (0OMiH
BaJIIOT).

5.3. 3 MeTor0 3MEHIIICHHS PU3KKIB TIPOBEICHHS IOMUIIKOBHX OTEPALIiid, 8 TAKOXK Il IPOTU/IT IIAXPACHKUM OTIEpaLlisim,
Bbank BcraHoBmiO€ niMiTH Ha orepamii 3 JucraHIiitHoro po3nopspkeHHs paxyHkamMu KopuctyBada (1ami 3aTekcToM —
“Jlimitiy), 3 sskumu KopucryBau Moxe o3HaliomuTrch Ha CaiiTi banky.

5.3.1. bank He BUKOHYE omepallii/aii/mokymenTty, mianucani OTP, y pa3i, ko 3/ilicHeHHs TiepeKa3y Ha BU3HAYCHY
KopucryBauem cymy nepeBuIyoTb BcTaHoBieHi JlimiTu.

5.4. Jlns imimiroBanHs onepamiit/aiit y CO 10 Kopucrysau mae yBiiitu y Bignosigauit po3ain CHO 10, 3amoBHuTH
BIAIOBITHI TTOJISI Ta maTBepAuTH omepartito/mito OTP (axmo mis marBepyKeHHs TaHO1 omepaltii/nii BUMaraeTbes
OTP).

5.5. Jlns miaTBepIuKeHHS onepartii/aii, mo Bumararots OTP, HeoOXinHO BBeCTH Y BKasane moje Biamosigauii OTP ta
MiATBEPIUTH OTIEPAIIiIO//if0.

5.6. IniuiroBanusm Gyab-sxoi oneparii 8 CZIO 10 Kopucrysau miarsepmkye, mo 3aznadeni B CMC-noBigomiieHHi 3
OTP napameTtpu 6aHKIBCHKOT omieparlii BiJIOBial0Ts apaMeTpam iHinifioBaHoi KopucryBaduem omneparii/aii.

5.7. Migmuacanasm OTP B CZLO IO enekTpoHHUX TOKYMEHTIB (onepartiii/niif) KiieHt miarsepkye i rapanTye, Imo Horo
nacroptHi AaHi (I1I6, Homep, cepist macmopTy Ta KUM i KOJHM BHJAHHH, MiCIle peecTpallii, TOIO) Ta iAeHTU(IKAIHHII
HOMEp He 3MiHmTHCS 3 MOMeHTY Konn KirieHT HanaB banky octanHii pa3 naHy iH(opMaiiito.

5.8. Kepyrounce nonoxennsamu crarti 207 LusinsHoro koxekcy Ykpainu, bank mix yac Hamanns KiieHTy BHIHCOK,
JIOBiJIOK, KBUTAHI[I MOXe BUKOPHCTOBYBAaTH (paKCUMUIBbHE BIITBOPEHHS MiAMKUCY TOCanoBOi ocodu banky Ta mewyaTku
Banky 3a gormomororo 3aco0iB MEXaHIYHOTO, €IEKTPOHHOT0 200 1HIIIOTO KOIiFOBAHHSI.

5.9. ®ynxkuionan CJIO 10 Moke po3UIMPIOBATUCS MOCTYIIOBO i AesiKi QYHKIIT Ta MOXKJIMBOCTI, ONMCAHI B JaHiil Bepcil
[IpaBui, MOXyTh OYTH HEIOCTYITHUMH HA MOMEHT ONPWITIOTHEHHS IAHOTO TIOKYMEHTY.

6. MPOLEAYPA BJIOKYBAHHS OBJIIKOBOI'O 3AIITMCY KOPUCTYBAYA CI0 10

6.1. KopuctyBau mae mpaBo mpoiT 3aHOBO mporec peectpanii B CAO 10 y Bumaaky, skmo KopucrtyBau 3a0yB
[Mapoxns Bxomy no CHO 10, BinmoBiap Ha CeKpeTHE MUTAHHS 1 JOCTYII 0 CBOTO e-mail, SKIIo y HhOro BUHUKAE T1i/103pa,
IO TPeTi 0COOM MAaloTh JOCTYH JO HOTro mepcoHadbHUX ABTEHTH(]IKAIIHHUX JaHUX Ta/abo HOMy He BiloMme Micie
3HaxokeHHss PiHaHcoBoro TenedoHy, Ha HOMep sKoro HajacuinaioTbes CMC-noBinomnenns i3 OTP .bank He Hece
JKOJTHOI BiJTIOBIAIEHOCTI 32 30€pe)KeHHs KOIITIB Ta/abo PO3MOBCIOKEHHS MepCOHANFHUX NaHuX KopucTtyBada, sSKIO
KopucrtyBau He 3BepHyBcs 10 banky amst OnokysanHs obaikosoro 3anucy CJ1O 10 uepes orpumanHs TpeTiMu ocobaMu
JOCTYITY JI0 HOTO TIepcoHaNbHUX ABTeHTH(]IKaiHHIX JaHUX Ta/abo dyepe3 BTpaTy KOHTpoJro Haja DiHaHCOBUM HOMEPOM
Ta Tene)oHOM, Ha HoMep skoro HazcuiarThess CMC-nioBigomienns i3 OTP.

6.2. Jlns 3aificHeHHs OJIOKyBaHHs 00JIIKOBOTO 3amucy HeoOXiaHo 3BepHyTHCs Kopucrysauy 10 Konrakr-lLlenTpy abo y
Binninenns banky.

6.3. bank 3xiiicHioe po36nokyBanHs o0mikoBoro 3anucy CIO 10 micns 3Bepuenns KopucryBaua no KonTtakt — neHrpy
abo y Binginenns banky 3 JOoKyMeHTamH, siKi MiATBEPIUKYIOTh HOTO 0CcOOY 3TiHO BUMOT HOPMATHBHUX JOKYMEHTIB
Banky.

6.4. Takox bank moxe i3 BiacHoi iHimiaTuBH 3abjokyBatu noctyn KopucTyBady y BUMaixy 3AilCHEHHS OCTaHHIM
BIJIMTOBIIHOT KIJILKOCTI HEBAAIUX CIPOO BBEACHHS 1eHTH(IKaAIIHHUX naHuX Ta/abo OTP uu B pasi, sKII0, HAPUKIIAI,
KopucrtyBau He 3zilficauB ormiaty mociyru 3 kKopuctyBanHs CJIO IO (sxmo Taka oriara mepembadeHa YUHHUMH
tapudamu). Kpim nporo bank moxe camoctiitHo 3abmokyBatu KopucryBauy noctyn no CHO IO B iHIIMX BuUmagkax,
Bm3HavyeHHX y Jlomarky 1 mo Ilpasum.

6.5. Mus BimHoBienus goctyny g0 CJO IO, skuo Kopucrysau 3a0ys AprenTrdikaiiiiini gaHi, filomy HeoOXigHO Oyie
npoiitu moBTOpHO Mpouec peectpauii B CO 10.

7. BAKOHAHHS OTIEPAIIIN 3 PAXYHKAMH TA TLTATIZKHUMHU KAPTKAMU 3A JIOMIOMOT OO
CJ0 10

7.1. Biokpummsa H06020 Kapmko6020 npoOyKmy — 3JIIHCHIOETHCS Micis ykiaaaHHs Mix bankom ta KiienTom
JloroBopy IUISIXOM HiANMUCaHHs BiANOBIAHOT 3asBU HA IPUEIHAHHS, YT0au. [loroBip BU3HAYa€ YMOBU KOMIUIEKCHOT'O
obciyroByBanHss KimieHTiB, 3MicT skoro mictutbes Ha Caiiti Banky (B T.4. IlyOmiuna mpomosumis banky mpo
npueaHaHHs 10 JIoroBopy KOMILIEKCHOTO OaHKIBCHKOr0 00CIyroBYBaHHS (Qi3UYHUX OCI0).

7.1.1. 3a BiakpuTTa HOBOTO MpoaykTy depe3 CJ1O 10 KiienT crmadye banky KoMicito, o BU3HAYa€ ThCTINHHUMU
Ha MOMEHT iHiLiIIOBaHHs BiAKpUTTs npoaykTy Tapudamu banky.
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7.1.2. 3 MEeTOIO iHIIIFOBAaHHS BIIKPUTTS HOBOTO MPOAYKTY KiTlieHT Mae 3MiHCHATH HACTYITHI OTIepartii:

a) oOpaTH BiAOBIJHUI IPOYKT i3 MEPENTIKY 3aPONOHOBAHUX BaHKOM:;

b) manatu HeoOXinny indopmaniro 1s 3ailicHeHHs Bepudikanii Bankom;

C) BBECTH IApaMeTPH MPOAYKTY (CyMy KPEITUTHOTO JIiMiTy, crioci6 orpumanns BITK ta inmi);

d) magatm komanmy CJ1O 1O Ha BiIKPHUTTS IIPOIYKTY.

7.1.3. Bank Bukonye ininifioBany KopuctyBaueMm onepaiiito 3 BIIKpUTTSl PaxyHKY 3a HACTYITHUX YMOB:

a) momepeaHbo Oyla yCIiIHO NpoBeaeHa Bepudikamis Kiienra;

b) ma paxynky Kiienra, mo 6yB 3a3Hauenuii KiieHntoM mpu iHiniroBaHHI omepailii, JOCTaTHBO KOIITIB ISl OILIATH
KOMICIi 32 BIZIKPUTTS PaxyHKY.

7.14. [Ipu BUKOHaAHHI omepanii 3 BIOAKPUTTS paxyHKy baHK cmucye BigmoBigHy Kowmiciro 3 paxyHKy KiieHTta,
3a3HAYEHOTO TP IHIMIFOBaHHI BITKPUTTS PAXyHKY.
7.1.5. [HimitoBanHsM BiakpuTTS paxyHKy KiieHT migTBepmkye, o mapaMmeTpw OaHKIBCHKOI —omepartii

BIJIMOBITalOTh MapaMeTpaM iHiiioBaHoi KitieHTOM omepariii, 1o BCi 3araibHi YMOBH, 10 BU3HaueHi JloroBopom, oMy
BiJIOMI Ta 3pO3yMLIIi.

7.2. Ilonognennsa paxyHky — 3IiCHEHHS OaHKIBCHKOTO IepeKa3y 3 OJHOTo paxyHKy Kiienra (TyT i gami — “PaxyHok
BiJnpaBHUKa”) Ha iHIMHA paxyHok KiienTa (TyT i mam — “PaxyHok ogepkyBaua”), mo BU3HayaroThesi KopuctyBauem
MIPY iHINIFOBaHHI MMOTIOBHEHHS PaXyHKY.

7.2.1. 3a nonoBHeHHs paxyHKy yepe3 C/1O 10 Knient crtauye banky kowmiciro, sSIKIIO 1e nepeadadeHo YNHHUMHA
Ha MOMECHT iHimiroBaHHs onepaiii Tapudamu banky.
7.2.2. 3 MeTO0 iHINIFOBaHHA OTIepallii 3 TOTIOBHEHHSI paxyHKy KiTieHT moBWHEH 3/IIHCHUTH HACTYITHI Omepartii:

a) BU3HAUMTH PaxyHOK ojiep)KyBaua, sIKHil BiH Oa)ka€e TIOMOBHUTH, Ta 00paTH BIAIOBIIHY OO JUISl TIOTIOBHEHHS;
b) Bu3HaunTh PaxyHOK/KapTy BiAnpaBHHKA, OOpaBIIM OJHMH 3i CBOIX paxyHKIB, IO 3alponoHoBaHi bankom abo
IIATDKHY KapTKy, eMiToBaHy bankom/iHmmM 0aHkoM YKpaiHu 3a JOIMOMOTOIO eleKTpOHHOTo ramaniis Masterpass
BIJIOBITHO;

C) BBECTH CyMy IOINOBHEHHS,

d) vy Bumanky meoOxinHocTi miaTBepauTH onepanito OTP, BBecTH y BKkazaHe noje Bianosiguuii OTP ta mixTBepauTn
OTIePAIliIO/ifO.

7.2.3. Bank Bukonye ininiioBany Kopucrysauem orepariito 3 IOMOBHEHHSI PaXyHKY 33 HACTYIHUX YMOB:

a) rmonepeaHpo OyIa yCIinmHo npoBeneHa Bepudikamist KiienTa;

b) BamoTa PaxyHKy BifnpaBHHKa 30ira€ThCs 3 BAJIIOTOI PaxyHKyY onepiKkyBaua;

C) Ha PaxyHKy BiAmpaBHMKa JOCTATHBO KOLITIB [JIsl 31iiCHEHHS OMOBHEHHS Ta CILIATH BiIIIOBIIHOT KOMICIT;

d) cyma onepauii He nepeuye 103B0IeHUX JIiMITIB;

7.24. Kopuctysau Bukopucrtas Bipuuit OTP.IIpu BukoHaHHI onepauii 3 MOMOBHEHHS paxyHKy baHK cnmcye KomTH
B CyMi TIONOBHEHHS Ta 3apaxoBYye iX Ha PaxyHOK ojiepkyBaua, a TaKOX CIIMCYE KOMICIIO 3a 3/IIMCHEHHS 1HIIIHOBaHOT
KrienToMm oneparii (BignosigHo 10 unHHuX Tapudis baHky).

7.2.5. VY Bunazky 3apaxyBaHHs I'POLIOBUX KOLITiB Ha PaxyHOK OaHKiBCHKOTO BKJIAHOTO (AEMO3UTHOIO) PaXyHKY,
Bank 3miiicHIO€e iHII fii, epen0adeHi BiAMOBIIHUM JIOTOBOPOM OaHKIBCHKOTO BKIANy, YKIaJleHUM MiXK baHkoMm Ta
KopucrtyBauem.

7.2.6. VY BunajKy 3apaxyBaHHs I'POIIOBHX KOIUTIB Ha PaxyHOK [uis morameHHs 3a00proBaHocTi 3a Kpeaurom, bank
B TIOPSAAKY Ta B CTPOKH, IependaveHi BiANMoBiqTHUM KpeauTHUM TOTOBOPOM, 3IIMCHIOE TIOTAIIeHHS 3a00pPTrOBaHOCTI 3a
KpenuToM, HajanuM Kopucrysauy.

7.3. Ilepekas 3a 0oginvnumu pexgizumamu 3 paxyHky Kniewma — 31ificHeHHS OaHKIBCBKOTO IE€peKasy 3 paxyHKY
Kunienra (mai 3a Tekcrom — “PaxyHok BiznpaBHHKa™), 10 BU3HAYAETHCS NPH 1HINIOBaHHI oreparlii, Ha PaxyHok iH1moi
opuAnYHOI 200 ¢iznyHOI 0cobu (nai 3a TekcToM — “PaxyHoOK oaepxKyBaya”).

7.3.1. 3a 3xilicHeHHS mepekasy 3a AOBUIbBHUMH pekBizuramu KiieHT crutauye banky komicito, SKIIO 1e
nepeadadeHo YMHHIMH Ha MOMEHT BUKOHaHHS omnepatii Tapudamu banky.
7.3.2. [lepekas 3a JOBIIBLHUMH PEKBI3UTaMU 3 paxyHKy KimieHT Moxe 3aiiicHIOBaTH:

- Kiienry inmoro 6anky;

- Kiuienry AT «Inest banky».

7.3.3. 3 MeToI0 iHiLilOBaHHs MepeKasy 3a NOBUIbHUMHU pekBizutamu KiieHTy iHmoro Ganky KiieHT moBuHeH
3MIACHUTH HACTYIIHI Jii:

a) BusHauuTH PaxyHOK BiJNPaBHMKA, 3 AKOrO BiH Oaxae 3/iMCHUTH Nepekas Ta OOpaTH BiANOBiJHY OMNIIK s
3MIHCHEHHS ITepeKasy;

b) Bkasatu HOMep PaxyHKy oziepKyBaua;

C) o6paru 6ank OnepxyBaya, Bkazasiun M®O GaHKy, B SKOMY BiAKpUTO PaxyHOK ojiepKyBaua;

d) Bxasatu [1.1.B. a6o nosHy Ha3By OnepXKyBada 1JIs FOPUIAMIHHX OCi0;

e) sxasatu POKIIIIH (n1s onepxysadis-¢isnunux oci6) a6o Kox 3a €JIPTIOY (ns o1epKyBadiB-I0pHANIHUX OCI0)
st OnepxyBada,;

f)  Bkasaru npusHaueHHsS MepeKasy — OIKC, IO PO3KPUBAE METY a00 MPHUMHY 30iHCHEHHS IEpeKasy;

g) BKasaTH CyMy Nepekasy Ta iHIIi MOXJINBI mapameTpH, o BumaraoThes CJO 10;

h) y Bumanky meo6xigHocti migrsepautu onepaniro OTP, BBecTH y BKazane mone Bianosigauii OTP Ta miaTepauTn
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OTIEPAITIIO/IiFO.

7.34. 3 MeTOIO iHiLiI0BaHHS MepeKasy 3a JoBibHUMH pekBizuTamu Kiienty AT «lnes banky» KiienT mosuneH
3MIMCHUTH HACTYITHI Mii:

i)  BusHauuTH PaxyHOK BiampaBHMKa, 3 SKOTO BiH Oaxac 3iMCHUTH NepeKkas Ta oOpaTH BiAMOBiAHY OMINIO IS
3MIMCHEHHS IepeKasy;

J)  Bkasatu HOMep PaxyHKy ofiepKyBaua;

K) BkasaTu mpusHaueHHs MepeKasy — OIMC, O PO3KPHBAE METY a00 MPUUKHY 3/1iICHEHHS MIEPEKA3Y;

I)  Bkasatu cymy mepekasy Ta iHII MOXKIMBI mapameTpH, mo umararTses CJ10 IO;

M) y BumaaKy HeoOXinHoCTI miaTBepauTy onepanio OTP, BBecTH y BKazane nosie Bianosiguuii OTP ta mixrBepautu
oTIepartiro/miro.

7.3.5. bank Buxonye iHinioBany KimieHToM omepartito 3 mepekasy 3a JOBUTBHUMH PEKBI3UTaMH 32 HACTYITHUX
YMOB:

a) momepeaHbo Oyla yCIiIHO NpoBeaeHa Bepudikamis Kiienra;

b) onepxysau 3a mepexazom He € 0CO0OK, IO BiAHECEHA IO MEPETiKy OCi0, IOB’A3aHMX i3 3MiCHEHHAM
TEPOPUCTUYHOI JisUTHHOCTI;

C) mHa PaxyHKy BiJilpaBHMKa Ha MOMEHT HPOBEJICHHS OAHKIBCHKOK CHCTEMOIO OIEpallii JOCTATHHO KOIITIB ISt
3I1HCHEHHS MepeKasy Ta CIUIaTH BiAMOBITHOT KOMICIT;

d) cyma onepauii He nepesumLye 10380aeHNX JIiMITIB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f)  omepanis Bigmosigae yMmoBam KOHTPOIIO (DiHAHCOBOrO MOHITOPHHTY.

7.3.6. [Ipu BuKOHaHHI omepallii 3 mepekasy 3a JOBUTbHHMH PEeKBi3UTaMU baHK cHucye KOIITH B CyMi MepeKasy 3
PaxyHky BignpaBHUKa Ta epepaxoBye ix Ha PaxyHOK onepxyBada, 3a3HaueHni KitieHTOM TpH iHIMiFOBaHHI omepariii, a
TaKOX CIHUCYE 13 PaxyHKy BignpaBHHKA BiIOBIIHY KOMICiI0, SIKIIO 1€ iependoadeHo ynHHuMH Tapudamu banky.

7.3.7. 3apaxyBaHHS TPOIIOBHUX KOILITIB HA PaxyHOK oiepkyBada 31iHCHIOEThCS OankoM OnepKyBada BiAMOBIIHO
10 pexxuMy (QyHKIIOHyBaHHS PaXxyHKy omepKyBada, yMOB IOTOBODY, YKJIaJeHOTo Mk OmepiKyBaueM Ta Horo GaHkoM,
Ha MiJIcTaBi sikoro Bigkputo PaxyHox oxepikyBada, mpaBui CEII Ta/a0o iHMMX MIaThXKHUX/PO3PAXyHKOBUX CHCTEM Ta
YHHHOTO 3aKOHO/IaBCTBa YKpaiHu.

7.3.8. VY pasi HEMOXKIIMBOCTI 3apaxyBaHHS TPOIIOBHX KOINTIB HAa PaxyHOK omepkyBaua, ix OyJe MOBEpHEHO Ha
PaxyHox BimmpaBHHKa, Bu3HaueHWH KopuctyBadem mpu (hopMyBaHHI OIeparii/qii/JoOKyMeHTy BiJIOBIIHO O yMOB
HoroBopy, mux llpaBun Ta iHmmx goroBopiB, ykimaaeHnx Mix bankom Ta KopucryBadem, momo BiIKpHUTTS Ta
00CJIyroByBaHHs TOTOYHMX pPaxyHKIB, PO3MIIICHHS BKJIaaiB (ICMO3UTIB), HaJaHHSA KPEAWUTIB TOIIO, 13
3aCTOCYBaHHSIMIIONIOKEHD X [IpaBuii, Ta 1HIIMX HOPMATHBHUX JOKYMEHTIB baHKy, 110 BU3HAuYeHI Ta 3aTBEpKEHI
BinoBiHUMU pimenHasmu [Ipapninas banky, a TakoX BiAIOBITHO A0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

7.4. Ilepexas 3a Homepom naamixcnoi Kapmku (emimoeanoi banxom) 6 Hayionanwvhin eantomi — 3TIACHEHHS
0aHKIBCHKOTO TIepeKa3y 3 MOTOYHOro paxyHKy KirieHTa, /10 SIKOTO HE €MiTOBaHO IUIATDKHY KapTKy, abo JI0 SIKOro
EMITOBaHO IJIaTIKHY KapTKy baHKy abo iHIoro 6anky YkpaiHu

3a JIOTIOMOT'OI0 €JIEKTPOHHOT0 raMaHito Masterpass® (maii 3a TekcToM — «PaxyHOK CITHCAHHSD),

10 BU3HAYAETHCS TIPH iHINiOBaHHI oneparii, Ha PaxyHok iHImOI ¢i3n4yHOoi ocodu (mami 3a TekctoM — «OmepKyBady), 3a
HOMEPOM IUIAaTIXKHOT KaPTKH, 110 EMITOBaHa JI0 TAKOTO ITOTOYHOI'O PAaXyHKY.

74.1. 3a 3aificHeHHs Mepekasy 3a HOMepoM IulaTikHOi kapTku Kopucrysau crutauye banky kowiciro, 1m1o
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHillitoBaHHs onepailii Tapudamu banky.

7.4.2. 3 MeToro iHIlifOBaHHS TepeKa3dy 3a HOMEpOM IUIaTiXHO1 KapTku, KopuctyBau Mae 37iliCHUTH HACTYIIHI
KPOKH:

a) BU3HAYUTH PaxyHOK CIIMCaHHSI, 10 SIKOrO HE eMITOBaHO IUIATIKHY KapTKy, 3 IKOTO BiH Oakae 3AiHCHUTH Hepekas
Ta 00paTH BIANOBIIHY OIILIIO JIJIS 3AIHCHEHHS ITepeKa3sy;

b) Bkasarm HOMep ruiaTixHOT KapTku OnepKyBaya;

C) BKaszaTu CyMy IiepeKasy;

d) y Bumaaky HeoOximHOCTI miaTBepauTH onepaniro OTP, BBectn y Bkazane nose Bianosigauit OTP ta migrBepauTu
OTIEPALIIO/ IO/ TOKYMEHT.

7.4.3. Bank Bukonye iHimiioBany KirieHToM orepaliito mepekasy 3a HOMEpPOM IDIATiIXKHOT KAPTKH 332 HACTYITHUX
YMOB:

a) momnepeaHbo Oyia ycminiHo npoBeieHa Bepudikaris Kimienra;

b) omepxyBau 3a mepekazoM He € 0CO00I, IO BigHECEHA MO TEPEiKy 0ci0, MOB’SM3aHMX 13 3MIHCHEHHSIM
TEPOPUCTUYHOI JisUTHHOCTI;

C) Ha PaxyHKy BialpaBHHKa Ha MOMEHT MPOBEAEHHS OaHKIBCHKOI CHCTEMOIO OIeparlii JOCTaTHBO KOIITIB IS
3IiACHEHHS IIepeKasy Ta CIUIaTH BiAMOBITHOI KOMICIT;

d) cyma omepariii He mepeBuIIy€ 103BOJIeHNUX JIIMITIB;

e) Kopucrysau Bukopucrtas Bipauit OTP;

f)  omeparis BinnoBizac yMoBaM KOHTPOJIIO (hJiHAHCOBOTO MOHITOPHHTY.

7.4.4. [Ipu BUKOHAHHI omepalrii 3 mepekasy 3a HOMEPOM IUIATIXKHOI KapTKU baHK CIHCye KOIITH B CyMi TIepeKasy
3 paxyHKy CIIMCaHHS Ta IepepaxoBye ix Ha PaxyHOk omepikyBaua, eMiTOBaHa A0 SIKOTO IUIATDKHA KapTKa, 3a3HadyeHa
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KitieHTOM IpH iHIIIFOBaHHI OTIepallii, a TAKOXK CITUCYE 3 paXyHKY CITUCAHHS BiIIOBIIHY KOMICitO (BiATIOBITHO 10 YNHHUX
Tapudis banky).

7.5. Ilepexas 3a nomepom menegony ¢ O. Bank — nociyra nepexa3y 3 kaptku Kiienra banky Ha kapTKy iHIIOI (hi3HgHOT
ocoOu 3a HoMepoM TeneoHy Takoi (Bi3HuHOT 0COOHM 3 BUKOPUCTaHHAM cepBicy 3B’sa3ka Bix MIIC Visa.

7.5.1. 3a 3ailicCHEHHS MepeKasy 3a HomMepoM Teiaedony Kopucrysau crutauye Banky KOMICItO, 110 BU3HAYAETHCS
YMHHAMHW Ha MOMEHT iHillitoBaHHs orepaiii Tapudamu Banky.
7.5.2. 3 MeTol10 iHILiIOBaHHS IepeKa3y 3a HomepoM Tenedony, KopuctyBau Mae 31iHCHUTH HACTYTIHI KPOKH:

a) aBTOpU3YBaTUCh B MOOUTEHOMY nmonatky O. Bank;

b) B MeHro «Paxynku» obparu po3ain «Onepaitii» Ta oopatu «Ilepekasu 3a HoMepoM TeneoHy»;

c) Hagatu goctyn O. Bank 1o cBoei TeneoHHOI KHUTH KOHTAKTIB;

d) 3aificauTy nomyk OTpuMyBaua nepekasy 3a Horo Homepom TenedoHny;

€) BKa3aTH CyMy IiepeKasy;

f) Bu3HaunTH PaxyHOK criricaHHs1, 10 SIKOTO €MITOBaHO IUIATIKHY KapTKYy, 3 SKOTO BiH Oa)kae 31iHCHUTH MepeKas;

g) miarBepautu onepaitiro OTP, BBecTH y BKasane moJe BianoBiaauit OTP Ta miaTBepAuTH ONepariio/ i/ IaTiKHy
THCTPYKIIIO.

7.5.3. bank Bukonye ininioBany Kiientom omepartiito mepeka3y 3a HomepoM Tenedorny OTtpumyBada 3a
HACTYITHUX YMOB:

a) TonepeaHbo Oysa yCminiHo mpoBeaeHa Bepudikarris Kimienra;

b) oneprxyBau mepekasy miaKirodeHuit 10 cepBicy 3B’s13ka B 6a3i MIIC Visa;

C) oJepXKyBau 3a IEpeKa3oM He € 0CO0O0I0, IO BITHECEHA JIO MEpesiKy 0ci0, MOB’SI3aHMX i3 3MIHCHCHHIM
TEPOPUCTUYHOI JisLTEHOCTI;

d) ma PaxyHky BimpaBHHKa Ha MOMEHT NPOBEICHHS OAHKIBCHKOIO CHCTEMOIO OIeparlii JOCTATHhO KOIITIB IS
3MIACHEHHS MepeKa3y Ta CIUIaTH BiAMOBIIHOT KOMICIT;

€) cyMma omepallii He epeBHIILYE J103BOICHHUX JIIMITIB;

f)  Kopwucrysau Bukopuctas Bipauii OTP;

g) oreparlis BilIOBi1a€ yMOBaM KOHTPOJTIO (piHAHCOBOTO MOHITOPHHTY.

7.6. [Ipu BUKOHaHHI omepalii 3 mepekasy 3a HOMepoM TenedoHy oTpuMyBada baHK crucye KOIITH B CyMi
nepeKasy 3 paxyHKy CIMCaHHS Ta IepepaxoBye iX Ha PaxyHOK oTpuMyBaua 10 SIKOTO €MiTOBaHa IUIATKHA KapTKa,
HmiaKIroYeHa 1o cepeicy 3B’s3ka B 0a3i MIIC Visa, mo 3HaiiieHa 3a HOMEpOM TelieOHY OTpUMYyBaya, BKa3aHOIO
Krienrom npw iHilifoBaHHi omnepariii, a TakoX CITUCY€E 3 paXyHKY CIIMCAHHS BiAMOBITHY KOMICitO (BiAIIOBIIHO A0 YHHHUX
Tapudis banky).Onrama nocnye — 3nivicienss mnatexiB KopuctyBadamu Ha KopucTh lIpoBaiinepiB 3a m10omomMororo
0aHKIBCHKOTO IepeKasy 3 Bu3HaueHoro KoprcryBadem paxyHKy, 70 SIKOTO €EMITOBAHO IIATiXHY KapTKy baHnkom/iHImM
OaHkoM YKpaiHHM 3a JIOIIOMOTOI0 €JIEKTPOHHOrO ramMasiro Masterpass, BiIKpUTOrO B HaI[lOHAJBHIM BaroTi (fdaiti 3a
TekcToM — “PaxyHok BignpaBHuka) Ha paxyHoK llapTtHepa (znasni 3a TekctoMm nux [IpaBun — “Ognepxxysau’).

7.6.1. 3a 3gilicHenHs mnartexy KiieHnt cmiauye baHky Kkowmicito, 1m0 BH3HAYa€ThCS YMHHUMHU Ha MOMEHT
iHirirtoBanHs orepamii Tapudamu banky.
7.6.2. 3 MeTO0 iHIIiIF0BaHHS I1aTexKy, KilieHT Mae 311iCHATH HACTYITHI Orepariii:

a) mnepeiitu Ha BignoBinHui po3ain Caiity CJ1O 10 ta o6patu OnepikyBauya;

b) Bkasatu HEOOXiHI MapaMeTpu;

C) y BUIaAKy HeoOXimHOCTi migrBepauTh omnepariiito OTP, BBectn y Bkaszane mosie Bigmnosimuauii OTP Ta miarBepanTu
OTICPAIIO/ 10/ TOKYMEHT.

7.6.3. bank BukoHye iHimiiioBanuit KirieHTOM MaTixk 3a TOTPUMAaHHS HACTYITHUX YMOB:

a) TmonepeaHbo OyJa yCHiliHO mpoBeieHa Bepudikaris Kinienra;

b) na PaxyHKy BiAlpaBHHKa HAa MOMEHT iHIIiFOBaHHS OTIEpAIlil JOCTATHHO KOIITIB /IS 3/1IHCHEHHS MTepeKas3y Ta CIIaTH
BIIIOBIIHOT KOMICIT;

C) cyma omepariil He MepeBHIye T03BoJICHUX JIIMITIB;

d) Kopucrysau Bukopuctas Bipauit OTP (y Bumanky HeoOXiTHOCTI);

e) Omeparlist BiAMOBigae yMOBaM KOHTPOIIIO (JiHAHCOBOTO MOHITOPHUHTY.

7.6.4. [Tpu BuKOHaHHI MaTexXy baHk crucye KOMITH B CyMi marexy 3 PaxyHKy BiANpaBHUKA Ta MEpepaxoBye iX
Ha PaxyHok onepkyBaua, 3a3HayeHni KilieHTOM TpH iHIiNiFOBaHHI ormepallii, a TAKOX chucye 3 PaxyHKy BilipaBHUKA
BIJNOBIHY KOMicito (BiAmoBiaHo 10 unHHUX Tapudis banky).

7.7. Tumuacose 010KysanHs naamizcHoi KapmKku — THMYacoBa 3a00pOHA Ha 3IHCHEHHS 3a JOMOMOIOI0 IIIATIKHOI
KapTKH OIepalliii, o notpedyoTh aBTopu3allii baHKoM BiAMOBIAHO J0 MPaBHII IUIATIKHOI CHCTEMHU, JI0 SIKOT HAJICKHUTh
BIJTNOBiIHA MJIaTIXHA KapTKa. Y pasi BTpaTu ad0 KpaAiKKH IUIaTHKHOI KapTH, 3 METOIO 3aI100iraHHs HECAHKIIOHOBAaHOMY
if BukopucranHio KoprcTtyBad Mae misTi BiiOBIZHO 10 yMOB J[0roBOpy KOMIIJIEKCHOTO OaHKiBCHKOTO 00CITyrOBYBaHHS
(i3uuHOT 0CO0M, BKITIOYAKOYH BiIOBIIHI JOAATKOBI YTOAU J0 I[LOTO JOTOBOPY, IO PETYJIIOIOTh TUTAHHS BUKOPUCTAHHS
IIaTHKHOT KapTKH 200 KapToK.

7.7.1. TuMuacoBe OJI0OKyBaHHS IUIATIKHOI KapTKH HE TPHU3BOAUTH IO NMPUNUHEHHS Aii JloroBopy, Ha mimcTaBi
SIKOTO OYJI0 BUITYIIIEHO ITI0 TUIATXHY KapTKy KopucryBaua.

7.7.2. 3 METOIO 1HIIIIOBAaHHS TUMYACOBOTO OJIOKYBAaHHSI IUIATIXXHOI KapTKH, KITi€HT TOBUHEH 3A1CHUTH HACTYITHI
TUi:

a)  BiZKpHTH PO3MILN i3 3aranbHOIO iH(pOPMAaIIicro Mo WwIaTikHy KapTKy KitieHTa, siky Bin 6axae 3a0110KyBaTH, Ta 00paTy
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BIJIMTOBITHY OTIIIif0 OJIOKYBaHHS;

b) y Bumagky HeoOxinHoCTI miaTBepaMTH Onepanio OTP, BBecTH y BKa3zare o€ Bianosigauii OTP ta mixrBepautn
OTICPAITi0/ IO/ TOKYMEHT.

7.7.3. bank Bukonye iHinioBany KirieHTOM omepariiro 3 0J10KyBaHHS IDIATIKHOI KAPTKH 332 HACTYITHUX YMOB:

d) miaThKHA KapTKa He3ablI0KOBaHa,

b) Kopucrysau Bukopucras Bipauit OTP (y Bunaaky HeoOXigHOCTI).

7.7.4. [Ticns Bukonanus bankow iHimifioBanoi KiieaToMm omnepaiiii 3 THMYacoBOTO OJIOKYBaHHS TUIATIXHOI KAPTKH
BIJIMOBI/IHA KapTKa BBAXKAETHCS 3a0JIOKOBAHOIO, BIAMOBIIHO 10 YOTO BCi omepailii 3 BUKOPUCTaHHSIM JaHOI TIATIXHOI
KapTK{ BUKOHYBAaTHCS HE OyIyTb.

7.7.5. Hnst po36nokyBaHHs TuaTikHOI KapTku KopucTtyBauy criig 3BepHyTHCh Ha BingineHns i3 3asBoro Hpo
OakaHHS po30JIOKYBATH BIAMOBITHY TUTATIXHY KapTKy abo 1o Konrakrt — LenTpy.

7.8. Bcmanoenenna/3amina nimimie onepauiil, ugo moxcymso oymu 30iliCHEeHi 3 BUKOPUCIAHHAM RIAMINCHOT KapmKu
(naoani — 3mina nimimis) — BucnoBiacHHA Hamipy 3a gonomoroto CJIO 10 Kmientom BaHky mpo BCTaHOBICHHS abo
cKacyBaHHA (3MiHY) 0OMekeHb 00 3AIMCHEHHS OTepalliif 3 BHKOPUCTAHHSIM TUIATI)KHOI KapTKH.

7.8.1. 3 MeToro iHiitoBaHHs 3MiHM TiMiTiB KITieHT Mae 3iiCHUTH HACTYIIHI KPOKH:

a) B CJIO IO nepeiiTu Ha PO3MLJI IPO PpaxXyHKHU Ta KAPTKH, 00paTh HEOOXiJHUI PaxXyHOK, IUIATiKHY KapTKy Ta 00paTH
OIILIIIO I 3MIHU JIIMITIB;

b) 3asmaumTm Kareropiro JiMiTy, MAKCHManbHy cyMy (B TPHBHSX) onepaliii Ha 100y Ta Hagatu CIO 10 xomanmy Ha
(hopMyBaHHS 3asIBKM TIPO 3MiHY JIMITIB;

C) vy BumaaKy HeoOXimHocTi miaTBepauTu onepanito OTP, BBecTH y BkazaHe noje Bianosiguuii OTP ta miaTBepauTn
JTFO.

7.8.2. Bank Bukonye ininifioBany Kiienrom oneparito 3i 3MiHH JIIMITIB 32 HACTYITHUX YMOB:

a) OTP, mo 6yB Bukopucranuii Kitientom (y BUIaaKy HEOOXiIHOCTI), PaBUILHUA;

b) s3asHaueni mapameTpu W00 CyMHM, THUITy JIIMITIB Ta TepUTOpii iX Aii HE CynepeyaTh BUMOTaM 3aKOHOIABCTBA
VYkpainu.

7.8.3. [Ticns BukonanHs bankowm inimiioBaHoi KimienToMm omeparii 3i 3mian niMiTiB, KitieHT Moke 3aiiicHIOBaTH
oreparlii 3 BAKOPUCTAHHSM BiJIIIOBIIHOT IJIATKHOT KAPTKU BUKITIOYHO B MEXAaX OCTAHHBOT'O BCTAHOBJICHOTO HUM JIMITY
TIpH iHIIIFOBaHHI oriepaii 3Minu JiMiTiB.[HimiroBaHH:AM 3MiHu TiMiTiB 3a fonomororo CJO 10 Kiient npuiimMae Ha cebe
BCI PHU3UKH, IO TOB’S3aHI 3 MOJMJIMBUM HECAHKI[IOHOBAHUM BUKOPUCTAHHIM HOTO TUIATDKHOI KapTKH B MeXax
BCTaHOBJICHUX HUM JIIMITIB.

7.8.4. JliMiTh Ans TUIATDKHUX KapTOK, €MITOBaHMUX JO PaxyHKIB B 1HO3EMHiH BalOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBAJICHTI 3 BUKOPHCTAHHSIM CIEIialIbHOTO aBTOPU3AIIIMHOTO KypCY TPHUBHI JI0 iIHO3EMHUX BaIOT (KypCy
BaJIIOT 32 KaPTKOBHUMHM OIIEpallisiMH, 1110 po3MimieHuii Ha Caiiti baHky), BcTaHOBIeHOro baHkOM Ha JaTy MOJaHHS
KiienToMm 3asBkH npo 3MiHy JiiMiTiB 3a goromororo C/1O 10, Ta B moanbiioMy He 3MIHIOETbCS aBTOMATUYHO Y 3B’ S3KY
13 3MIHOIO KypCy TPHBHI JI0 iHO3€MHHX BaJIIOT.

7.9. Kyniena, npooasic 6e320miexo6oi inozemnoi eaniomu (00min eanton’ — 3niiicnenns KirienToMm onepaitiii 3 Kymisii,
Mpoaxy iHo3eMHOT BastoTH 3a nornomororo CJ10 10.

7.9.1. 3 MeTolo iHIIIFOBaHHS KYIIiBIIi, MPOAaxy 0e3roTiBKOBOT iHO3eMHOI BaIOTH KiTi€HT Mae 3/1iiCHUTH HACTYTIHI
KPOKH:

a) BuOpaTH OMIiI0 OOMIH BATIOT Ta 0OpaTH BATIOTY, Ky KiieHT Gaxae Kynut abo NpoJaTH;

b) oGparu HOMEp paxyHKy CIMCaHHS 3 NEPETIKY, IO 3aIPONOHOBaHui banKkoM;

C) BKasaTW CyMy BaJIIOTH, IKA KyITy€ThCs/TIPOIAETHCS;

d) BusHaumTn PaxyHOK 3apaxyBaHHs, Ha sKMii Oyje 3apaxoBaHa BiINOBiJHA KyIUleHa ab0 OTpUMaHa BiJ MPOAAKY
BaJTIOTA;

e) vy Bunaaxky HeoOXimHocTi miarBepauTH onepaniro OTP, BBect OTP Ta mixTBEpAUTH it0.

7.9.2. Kunient Hanae banky npaBo Ha JAUCTaHIIHE PO3MOPSKEHHS Ha KYIIBIIIO, TPOJIaXK O€3roTIBKOBOT iHO3EMHOT
BaJIIOTH Ta MiATBEPKY€ CBill HaMip iHILIIOBaTH BaIIOTHY OIEpalilo Ha BIACHOPYY BBEICHY CyMY, 3aBU3HAYCHUM KypCOM
Banky, y BiAmoBinHil BanoTi, a baHk Mae paBo 3/IICHUTH IOTOBIpHE CIIHICAHHS 3 BIITOBIIHOTO paXyHKY, BU3HAYEHOTO
KiienToM, cymMu KOIITIB, JOCTATHBOT JIJIsI 3IIHCHEHHS KyIiBIIi 200 Mpoaxy 0e3roTiBKOBOT iIHO3eMHOT BAIIIOTH.

7.9.3. bank BukoHye inHimiioBany KiieHTomM onepamiro 3 KymiBii, NpojaKy O€3roTiBKOBOI iHO3eMHOI 3a
HACTYITHUX YMOB:

a) y KuienTa BigkpuTi paxyHKH B Hal[iOHAJILHIN BAIIFOTI Ta Y BATIOTI, IO KYIYETHCSA/POACTCS;

b) Ha PaxXyHKY CIIMCaHHS JOCTaTHLO KOIITIB JUIsS CIIMCAHHS Y BiIMOBIIHIN BaJIIOTI ISt 3IHCHEHHST BaJFOTHOI OIepallii;
C) cyma BaIIOTH, IO KYMy€ETHCA/POAAETHC KIIIEHTOM He TepEBUIIly€ BCTAHOBIEHU T 3aKOHOIABCTBOM JIIMIT;

d) BizcyTHICTH Ha paxyHKY 3apaxyBaHHs a00 PaXyHKY CIUCAHHs Oy/Ib-AKHX OOMEKEHb.

7.94. Bank moxe BiqMoBuTH KiTieHTY Y BUKOHAHHI JMCTAHIIIHHOTO PO3IOPSIKEHHS Ta IPOBEJICHH] orepartii B
pa3i HeBUKOHAHHS YMOB, 3a3HaY€HMX B MiAMYHKTI 7.7.3.11b010 yHKTY IIpaBui.

8. BUKOHAHHS ONEPAIIIN 3 BKJIAJTHUMU (IETTIO3UTHAMM)
PAXYHKAMH 3A JOIIOMOT'OIO CJIO 10
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8.1. YMoBH pO3MillleHHS BKJIaay Ui ykiaaeHHs JloroBopy OaHKIBChKOro BKjamy KimeHT oOupae caMmoCTidHO i3
3arajilbHUX YMOB JICTIO3UTHUX MPOJYKTIB.

8.2. Jlorosip 6aHKIBCHKOI'O BKJIay YKJIAIA€ThCs Y MMCbMOBIH Gopmi (Y BUTIIAII €JIEKTPOHHOI'O TOKYMEHTa, CTBOPEHOrO
3TiJTHO 3 BUMOTaMH, BU3HAYCHUMH 3aKoHOM YKpainu "[Ipo enekTpoHHI TOKYMEHTH Ta eIEKTPOHHUHA TOKyMEHTO00Ir").
8.3. Kuient minmucye JloroBip 6aHKiBCHKOTO BKJIAY i3 BUKOPUCTAHHAM eleKTpoHHOTO mianucy (OTP), mo renepyeThes
Bankowm Ta Hancunaetscs KiieHTy 3a qonomMoroto sms-mosinomienHs: Ha @iHancosuid Homep Kiienta 6e3nocepenHbo
nepen mianucanHsMm Kiientom. Ilpm mpomy 31 croporm banky JloroBip 0aHKIBCEKOTO BKJIQAy ITiIIMTHUCYETHCS
HaKJIaJaHHsAM KBaJi(hiKOBAHOTO EJEKTPOHHOrO MIiANUCY YMOBHOBa)Ke€HOI ocoOu banky Ta Haacunaerbes KiieHTy Ha
aapecy enekrponHoi momntu KiieHrta, sika 3a3HavaeThcsi y JloroBopi OaHKIBCHKOTO BKJIamy abo uepe3 Yar- 6ot (3a
3anutoM KitieHTa).

[opsnox orpumanus Kiiearom JloroBopy 6ankiBChKOTO BKIIagy B YaT-00Ti:

- kJyieHT Ha caiiTi Ines banky obupae Yar-0or;

- IPOXOAMTH aBTOPH3ALIIIO 33 JOIOMOI0 oTpuMaHoro B SMS-moeigomienti OTP;

- BBOJIUTH oTpumanuii OTP;

- micna yenimHoro migrsepmxkennss OTP, KitieHT oOupae B MEHIO mOCTyT po3ain «Jleno3utny;

- HacTynHuM KpokoM KitieHnT obupae po3nin «OTpumaru J0roBip»;

- Kiienrt mepexoanTs 3a MocHIaHHIM, O3HAHOMITIOETECS Ta 3aBAaHTAXKYE A0 ICTTO3UTHI JOTOBOPH.

8.4. Jlyis po3MillieHHS JCTIO3WTIB Y NIeBHil BamoTi KoprucryBau nmoBuHeH MaTi PaxyHOK, Bikputuii B banky y takii
BaJTOTI.

8.5. 3 meroro iHimiroBaHHS yKinagaHHs JloroBopy OaHKiBCEKOTO BKJIamy KilieHT mOBHHEH 3MiHCHUTH HACTYTIHI il

a) magatu komanay B CJIO 10 Ha moyarox iHilioBaHHs PO3MIIIEHHS [IETIO3UTY;

b) BinnosinHo no mponosunii Bauky, npeacrasnenoi B CJO 10, oOpaTh eMO3UTHUN IPOAYKT Ta WOro BiAmoBigHi
YMOBHU/TIAPAMETPH;

C) 3a3HAUMTH CyMy BKJIaJly Ta PEIITY YMOB/IAPAMETPIB, 110 BUMATaloThCS;

d) migTBepaAMTH KOPEKTHICTE 0OpaHKUX MapaMeTPiB JEMO3UTHOrO MPOAYKTY Ta BBEICHOI CYMH;y BHIIAAKY HEOOXiTHOCTI
nigTeepauTH onepaiiito OTP, BBecTn y Bkazane nose Bianosiaauii OTP Ta miaTBepauTHONEpaliito/miro.

8.6. Ykmanmanus [loroBopy 0aHKIBCHKOI'O BKJIaLy MiATBEPIPKYEThCS HOTO mianucaHHsM 3a goromoror OTP.

8.7. Yxmamanusam JloroBopy OaHKiBChKOTO BKiany, KopucTyBad mepepaxoBye KOIITH Ha JENO3WTHWUN BKJIAJ Ta
miaTBepIuKye 3a gonomororo OTP.

8.8. bank, orpumaBmu Bin KopucryBawa miamucanuii [loroBip — GaHkiBcbkoro Bkiaay 3a gonomoroto CHO IO,
BUKOHY€E HOr0, BUKJIFOYHO 32 YMOBH JOTPUMAaHHS HACTYITHUX BHUMOT:

a) momepeaHbo Oyla yCIiIHO NpoBeieHa Bepudikamis Kiienra;

b) cymu KOWITIB Ha MOTOYHOMY PaxyHKY JOCTATHBO ISl PO3MIILIEHHS 3asBJIEHOT JI0 BKJIALY CYyMH;

C) cyma Jemno3utry AopiBHIOE ab0 € GiNbIIOK 3a MiHIMAIbHY CyMy BKJIAy, MepeadadeHy yMOBaMH JENO3HTHOTO
MPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma nenosuTy He MepeBHILyE€ MaKCHMMallbHy CyMy BKJaiy, SKIIO Taka rependadeHa yMOBAMH JIETIO3UTHOTO
MPOAYKTY, BU3HaueHoro KopucryBauem BignosiaHo 1o 1. 8.3 nux [pasui;

€) mnpu BuKOHaHHI J[OroBOpy GaHKIBCHKOrO BKJIaly YCIIIIHO MPOMAeHa ABTOpHM3allis 100 CHMCAHHS KOIITIB 3
PaxyHKy BiAnpaBHHKa B CyMi BKJIa/ly, 10 PO3MILIYETHCS.

8.9. Kopucrysau Buxopucras Bipauii OTP.

8.10. [Ticns 3apaxyBaHHS TpOIIOBMX KOWITIB Ha PaxyHok ofepxyBaya bank 3ziiicHIOe iHII 1ii, ependadeHi
JloroBopoM 0aHKiBCHKOTO BKJIAJy, YKJIaJeHHM Mixk bankom ta Kopucrysadem.

8.11. KopucryBau Moxe oTpuMaTu narnepoBy KoIriro ykianeHoro JloroBopy y BimminenHi banky.

8.12. SAxmmo ymoBamu JloroBopy 0aHKIBCHKOTO BKIJIJy IependadeHa aBTOMAaTHYHA TpoJoHralis, KirieHT Brpasi

3HATH KOLITH 3 AaHOTO OAHKIBCHKOTO BKJIAAY/ACNO3UTY HUISIXOM 3JiHCHEHHS MepeKasy i3 JaHOro ACMO3UTHOIO PaXyHKY
Ha OJIMH 13 CBOiX paxyHKiB, BIIKpUTHX Y baHKy B JieHb 3akiH4YeHHS cTpoKy 1ii JloroBopy OaHKiBcbkoro BKiamy. s
LBOTO H606X1}_IHO 00paTH KOHKPETHHUI CTPOKOBHUI OaHKIBCHKMI BKJIa/Aeno3ut KiieHTa i HATUCHYTH Ha KHONKY ‘‘3HATH
komrru”. [lepekas ciix miarBepautu OTP.

8.13. SIKII0 3aTMIIOK KOINTIB HA BKIAJHOMY paxyHKy KiieHnrta € piBHEM «0», To nanuii JloroBip CTpOKOBOTO
BKJIaJy MOXe OyTH 3aKpHTO/po3ipBaHO BaHKOM B OJHOCTOPOHHBOMY MOpPsAKY Oe3 3roau KiieHTa BIiAOBIZHO 10
BHYTpILIHIX TOKyMeHTiB baHKy.

8.14. VYknamatoun [loroBip OaHkiBcbkoro Bkimamy 3a jgornomororo CJAO 10, KimieHT migTBepipkye, 1o
o3HariomiieHuii(a) i3 3akoHoMm Ykpainu «IIpo cucreMy rapaHTyBaHHsS BKIAIiB (Di3HUHUX 0CI0», 30KpeMa 3 BUIIAJIKaAMH,
y sxkux PoHA rapaHTyBaHHS BKIafiB ¢iznyHuX oci® (TyT i gami — DOHA) HE BiALIKOJOBYE KOIITH 32 BKJIaJaMHU.
[oromxyetscs, o B pa3i orpuMaHHs BiJ baHKy MpoleHTiB Ha OibII CIIPUATIMBUX JAOTOBIPHUX YMOBaX, HiXK 3BUYalHi,
abo 3 iHmMMHU (iHAHCOBUMH mpuBUIesMH Bij baHky (Bkianu Ha iHAMBIAyalbHIH OCHOBI), rapanTii @oHIY Ha mei
OaHKIBCHKHH BKJIaJl HE MOMMPIOIOTHCS. 3 yMoBamMu PoHTy MOXHA 03HaiOMUTHCH: hitp://www.fg.gov.ua.

8.15. [Mignucapmu gokyment/onepamio/mito OTP, KiieHT miaTBepmkye, 10 o3HaloMieHu 3 J[oBiIKO0 Mpo
CHCTEMY TapaHTyBaHHs BKJIaliB (i3MUHUX 0Ci0.
8.16. bank, y pasi HeBUKOHAHHS (HEHAIC)KHOTO BUKOHAHHS) BUMOT 3a ITUM JIOTOBOpOM TIpO TTOBEPHEHHSI BKIIATY

(memo3uTty) abo ¥oro 4acTWHU, 3000B’SI3aHUN MPUUHATH BiJ BKIATHUKA 3asBYy HA IMOBEPHEHHS KOIINTIB Ta MHUCHBMOBO
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TOBIIOMUTH BKJIQJIHHUKA ITOIITOIO 32 aJpecol0 MPOKUBAHHS a00 Ha eNICKTPOHHY MOIITOBY CKpUHBbKY KitieHTa, mpo maty
B3ATTA 3asBH Ha OOJIK BaHKOM Ta MpUYMHM HEBUKOHAHHS (HCHAJIE)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKiBCHKOTO
BKJIaJy B TEPMIH 10 5 poOOYHX JIHIB.

9. BAKOHAHHSA ONEPAIIIN 3A KPEJUTAMM 3 TOIIOMOT OIO CJIO 10

9.1. KpenuTHuli NOTOBIp YKIAJa€ThCS Y MUCBMOBIH GopMi (Y BHIIISAI €EKTPOHHOTO JOKYMEHTA, CTBOPSHOTO 3TiTHO 3
BUMOTaMH{, BH3HA4YeHUMH 3akoHOM YkpaiHu "IIpo eneKTpOHHI MOKYMEHTH Ta eNeKTPOHHUH JOKyMEHTO0Oir")
BIJIMTOBiTHO 110 BUMOT 3akoHYy YKpainu «[Ipo croxuBue KpenuTyBaHHD.

9.2. Tlpu ohopmiteHHI KpeJUTHUX MPOAYKTiB, KilieHT moBHHEH 34iiCHUTH HACTYTIHI Jii:

- O3HAaHOMUTHCH 3 OCHOBHUMH YMOBAaMH KPEIUTHHUX MPOJYKTIB;

- o0paTH KpeAUTHHUH IPOLYKT;

- o0paru paxyHOK JUTsl 3apaxyBaHHs KPEAUTHUX KOIITIB;

- BHECTH/3MIHHTH (B pa3i HOTpedU) agpecy eNeKTPOHHOI NOWITH AJIsl HaacunaHHs [lacmopTy coXXKHBYOTO KpeauTy
ta KpenutHoro norosopy;

- THiATBepAWTH O3HaHOMIIEHHS 3 [1acIiopTOM CIIOKMBYOTO KPEAUTY;

- MiATBEpAWTH O3HaOMIICHHS 3 KpeauTHUM JOTOBOPOM.

9.3. Kuienr migmucye:

- ITacnopT cno>XUBYOr0 KpEeAUTy

- Kpenutnuii norosip

i3 BUKopHucTaHHsM enekTponHoro minnucy (OTP), mo renepyerbest bankom Ta Haacunaetbess KimieHTy 32 0mOMOT0I0
Sms-moBimomteHHs Ha Horo MinaHcoBuil HOMep. 3 O0oky banky [lacmopt cnoxuB4oro kpeauty Ta Kpenqutanii 1orosip
MiAMUACYETHCA IIISIXOM HaKIIaJaHHs KBaTi()iKOBaHOT'O eIEKTPOHHOTO MiAMUCY YIOBHOBa)XeHOT 0coOu baHKy.

9.4. Ilicnsa migmucannas cropoHamu, [laciopT cioxkuBuoro kpeauty Ta KpenutHuii norosip Hagcunatotbes Kiienty Ha
azipecy €NeKTPOHHOI TMOLITH, SIKY BiH 3a3Ha4MB Npu odopmiteHHi kpeaury.Ilicis HagcHIaHHS MiAMMCAHOTO CTOPOHAMHU
[Tacmopra cnoxuBuoro kpeaury Ta KpeautHoro norosopy HaenekTpoHHy aznpecy Kmienta, bank nepepaxoBye kpenuTHi
KOIITH Ha 00paHuii KilieHTOM paxyHOK.

9.5. Indopmarnito mo girounx kpeaurax KiieHT Moxke orpumaTh, oOpaBmu B MeHO «[IpomykTm» Karteropito
«Kpenutmy.

9.6. Onnama kpeoumy — 3pilicHeHHS OaHKIBCBKOTO Tepekasy 3 Paxynky Kiienta (TyT i mani — “PaxyHok
BiINpaBHUKA”) HA PaXyHOK JJIs MTOTAIICHHsI KPEAUTY, BiakpuToro KimeHTy BiAMoBiAHO 0 yKiIaaeHoro mMixk KiieHtom
Ta bankom KpenutHoro norosopy (TyT i aaji — “PaxyHoK 1JIsl morameHHs”).

9.7. 3 meroro iHiIIIOBaHHA Omepallii 3 morameHHs KpeauTy, KopuctyBau moBHHEH 3/IIHCHUTH HACTYIIHI ONepartii:

a) Bigkpuru Ha Caiiti CJIO 10 po3ain, e MicTUThCs 3aranbHa indopmaris npo Hagani Kopucrysauy kpeautn. O6patn
BiJIMOBITHUN KPEeJUTHUI TOTOBIp (IIPOAYKT) Ta 0OpaTH OIIIiI0 AJIs ToranieHHs. PaxyHOK JUIs orameHHs BU3HAYAEThCS
ymoBamu odpaHoro Kiienrom KpeaurHoro norosopy;

b) BusHaunTu PaxyHOK BifnpaBHHMKa, 0OpPABIIN OJIMH 3i CBOTX PaXyHKIB, IO SKOTO HE EMITOBAHO/ €MITOBAHO ILIATIKHY
KapTky banky;

C) BBeCTH CyMy CIUIATH T iHIII MapaMeTpu;

d) y Bumaaky meobxinHocti mixrepauTu onepauiro OTP, BBecTH y Bkazane nose Bianosigauii OTP (sxmio ms miei
omnepariii CJ1O 10 Bumarae OTP) Ta miaTBepaAUTH OEpariito/ 1it0/ IOKyMEHT.

9.8. bank BuKkoHye iHiNitoBaHy KitieHTOM omepaliito 3 morameHHs KpeAUTY 32 HACTYITHUX YMOB:

a) monepeaHbo Oyia yCIiHO NpoBeieHa Bepudikamis Kiienra;

b) Bamora Paxynky BianpaBHuKa 36ira€ThCs 3 BAIKOTOK PaXyHKY IS IOTAIIEHHS;

C) na PaxyHKy BiJiIpaBHHUKA JOCTATHHO KOLITIB s 3MiHCHEHHS CIUIATH KPEAUTY B 3a3HaveHiit KopucryBauem cymi;
d) Kopucrysau sukopucras Bipauii OTP (stxino mis uiei onepauii CJ10 10 sumarae OTP).

9.9. [Ipu BuKOHaHHI omepawii 3 oIUIaTH KpenuTy, bank crimcye Koty B cymi omiatu 3 PaxyHKy BianpaBHUKa Ta
3apaxoBye ix Ha PaxyHok s moramenss. I'pomosi komrtu, Hajgani KopucTtyBauem 1 po3mimieHi Ha paxyHKy [uis
TOTAIlICHHSI, HANIPABJISIFOTHCS Ha MOTAIIEHHsI KPEIUTY B CTPOKH Ta B MOPSJIKY, IO NepeadadeHi BiIOBITHIM KPEIUTHUM
JIOTOBOPOM.

10. MOPAAOK 3MIHHU JIIOYUX ITPABUJI TA/MU TAPU®IB BAHKY

10.1. 3mina firounx Tapugis ta/um [IpaBui 3A1HCHIOETHCS y TIOPSJKY, TepeadaueHoMY JJoroBopoM, po3MillieHUM
Ha odiniitnomy Caiiti banky.
10.2. KopuctyBau 3000B’s13yeThcsi caMoCTiiiHO BifciiakoByBatu iH(popmanito banky crocosno 3minn Tapudis

ta/un [IpaBui. Y Bunaaky He3roau 3 HoBuMu Tapudamu ta/uu [IpaBunamu, Kopucrysad mae npaBo po3ipeatu Jlorosip
B TIOPS/IKY, BU3HAYCHOMY B HHOMY.
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11. ICTOPUYHA JOBIJIKA

Po3nopsiguuii
Ne .
an Ha3Ba noxymenra AOKYMEHT IIPO Tepmin aii Buacank
BBe/ICHHS B JIil0
Hg?;?gi:;ﬁi?:iﬂ?gzﬁig y Pimennst [TpaBninns 319.01.2021 p. JenaprameHt
1 o6cyroBysarms «ldea Online» B Big 19.01.2021p. JI0 HaOyTTS YHHHOCTI unq)quoro
AT «IJIES BAHK» Ne01/19-17 HOBOIO PEIAKIII€I0 OaHKIHTY
[IpaBuna HagaHHSA MOCIYT Y Pimmennst [TpaBninas
2 CucTeMi TUCTaHIIHHOTO Bim 02.11.2022p. o i;?62 ﬂ'ﬂz‘?jé}l% ori I[e;g)p f)fg?f
obcmyroByBanHs «Idea Online» B Nell1/02-11 A y . PO
AT «IJIESI BAHK» HOBOIO PEIAKII€I0 OaHKIHTY
ngiﬁ;i}laﬁg:; TI;}CIJ;ZZ y Pimmennst [TpaBninas 3 06.04.2023 p. JHemaprament
3 A . . Bix 05.04.2023p. JI0 HAOYTTS YUHHOCTI u(pOBOTO
obcyroByBanHs «Idea Online» B . .
AT UJIESI BAHK» Ne04/05-23 HOBOIO PEIaKIIi€I0 OaHKIHTY
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Jlooamox 1
0o Ilpasun nadauns nociye y Cucmemi Oucmanyitinozo
obcnyeosysanns «ldea Online» ¢ AT «loes Banxy

BE3IIEKA, IPOI'PAMHE 3ABE3IIEYEHHSA TA OBJIAJJHAHHAM ITPH KOPUCTYBAHHI C1O
10

1. Bumoru 10 o01agHaHHA (1€CKTON KOMII'I0TEPa/1anToNna/Mo0iIbHOr0 eJIeKTPOHHOT0 MPUCTPOIO/cMapTHOHY,
TOII0) Ta mporpamMuoro 3ade3neyenHs Kiuienra/KopucryBaua aas nocryny ao C10 10:

a) MoGinbHI mpucTpoi/cMapThoHu 3 onepaniiinoro cucremoro Android 4.4 i Bue, cMaptdounu Bix Kopropaiiii Apple
10S 9 i Buie;

b) oGnaguanus Mae GyTH miaKII0UEHO 10 Mepeski [HTepHET 31 mBKAKICTIO KocTymy He MeHie 128 K6it/c;

C) Ha o6nanHaHHi Mac 6yTH BCTAaHOBIIEHE JileH3iliHe TporpaMHe 3a6e3MeueHHs I aHTHBIPYCHOTO Ta MEPEKEBOTO
3aXHCTY 3 aKTyalbHUMH 0a3aMU JTaHHX;

d) ma oGmamHanHi Mae OyTH BCTaHOBJIEHE MPOrpaMHE 3a0€3IEYEHHs Ul YMTaHHS JOKyMeHTiB B dopmati * pdf
(Adobe Acrobat Reader, Foxit Reader, Tomro);

e) Ha obmanHaHHi Mae GyTH BCTaHOBIIEHO Oyb-AKMl 3 Bka3aHux Opaysepis: Internet Explorer 8.0 ta Buie, Mozilla
Firefox 4.0 Ta Bume, Google Chrome 5 Ta Buig;

f) Bpaysep KopucryBaua mae migrpumysatu SSL 3axuct 3 mm@pyBaHHIM KIKOYaMH JOBKHMHOI HE MEHILOK, HiK
128 oit;

g) vy Bpaysepi Kopucrysaua mae 6ytn aktuBoBaHo Mexanizmu JavaScript ra Cookies.

2. Bumoru o IMaposio aas Bxoay KopucryBaua B C1O 10, a came y Bunaaxy:

2.1. O.Bank Ta WEB-Bepcis:

a) Iapons mae 6yt He MeHIIe § (BOCBMH) CUMBOIIB Ta MiCTUTH K MiHiMyM 1 (omHy) tudpy i e menmme 1 (ogHOT)
niTepu (Mae BUKOPUCTOBYBATHCH Xo4a O 0/1Ha BenuKa Jitepa). [lapoisb € 4y TIUBUM J0 pericTpy;

b) Mapons as Bxoay B CJIO IO mae me 36iratucs 3 nonepeanim [aponem uist BXOy, SIKUM BiKE BAKOPUCTOBYBABCS
KopucryBauem Ta He moBuHEH 30iratucs 3 JloriHow;

C) npu BuGOpi [Tapoiro He BUKOPHCTOBYBATH 3MiCTOBHHX CJIiB, 1aT HAPOKEHHS, iMEH, HAapOJIiB 3 MOCII IOBHUXCUMBOJIIB
Ha KiaBiatypi (Hanpukian: 12345, qwerty i Ti1.).

2.2. O.Bank:

a) Koay mocrymy B gomaTok Mae OyTu He MeHIe 4 (4OTHPHhOX) HU(PPOBUX CUMBOIIB;

b) Koay moctyrmy B 1oaTOK Ma€ He 30iraTucs 3 MONepe/IHIM, SIKHil B)ke BUKOPUCTOBYBaBcsi KopucryBauem;

c) mpu Bubopi Kogy mocTymy He BHKOPHCTOBYBATH 3MiCTOBHHMX IU(p, JaT HAPOKCHHS, MAPOJIB 3 MOCIIIOBHHUX
CHMBOJIIB Ha KiaBiarypi (Hanpukian: 12345, Tim.).

3. Kopucrysauy 3a6oponeno nosigomisitu [lapons, Kony nocrymy, OTP tpetim ocobam. IIpu mizo3pi kommnpomeranii
[Mapomro, Koxy noctymy Kopucrysau noBuneH HeraitHo 3minuTu airouuii [lapons/Kon noctyny na noswuii B CZ1O 10.

4. bBank pexomenaye Kopuctysauy 3mintoBaru Ilapons mis Bxoay, Kog noctyny no CJO IO we pinme Hix 1 (oaun)
pa3 Ha MiCSIIb.

5. [Jusa migreepmxenns onepauiid B CHO 10 Kopucrysauy Hagcunaerscst OTP na @inaHcoBHi HOMeEp, SIKUI BKa3aHUI
y Jlorogopi.

5.1. Tepwmin aii OTP, nanicnanoro CMC-noBigomiieHHsIM, BUu3HauaeThes 3a 00mikoM yacy CJ1O IO i craHOBUTH 5 XBUIMH
BiJl MOMeHTy reHepyBanHs. CTopoHu miiinum 3roam, mo o6k yacy CHO 10 moxe He 30iratucs 3 o0xikoM dacy 3a
gacoBuM mnosicoM “KuiB (GMT + 2 rogunm)” He Ounbmi, HiK Ha 10 cexyHn B Oyap-skuii MOMeHT. baHKk He Hece
BIIMOBITaJIbHOCTI 32 p0301KHOCTI B 00:1iKy yacy KitieHTom Ta 00utiky yacy 3a yacoBuM nosicoM “Kuis (GMT + 2 ronunn)”
abo 3a Oyab-sfiKi MOXIIMBI TEperoHu, ki He no3BoisATh KiieHnTy cBoeuacHo Bukopuctatd OTP, mamanuit CMC-
IIOB1JOMJIEHHSM.

5.2. OTP ¢opmyeThCs 3a JOMOMOT00 KpUIITOrpadhiuHOro MEPETBOPEHHS PEKBI3UTIB BiJIIOBIAHOTO JOKYMEHTY/Olepaii,
30KpeMa CyMH IIaTexXy, paxyHKy ogepkysaya i T.i. CMC-1oBiJoMJIeHHS! aBTOMAaTHYHO BignpasisieTbes 3acobamu CLO
10 na ®inancosuit HoMep KiienTa.

5.3. bank Mae nipaBo 3abnokyBatu joctyn Kopucrysaua no CJ1O 10 y pa3i HactaHHs Oyib-5KO01 3 HACTYITHUX YMOB:

a) npu 3aikicHenHi 5 (’sti) HeBnamux crpod BBogy OTP moctynm Kopucrysawa no CHO 10 Gnokyerhest Ha 15
(W’ ATHAALSTD) XBUIIVH;
b) npu 3aicHeHHi 5 (1 ATH) TOCIs HeBAanux crpod BBoxy [lapoins mst Bxoay, noctyn Kopucrysaua no C1O

10 GnokyeTbest Ha 15 (1T ATHAUATH ) XBUJIKH.

5.4. Tlpu poboti B CAO 10 morpumyiitecs HacTynmHuX nopana: He moBimomimsiTe TpeTiM ocobaM, y TOMY YHCIi
npamiBHuKaM baHky, cBoi koHbiaeHwikHI naHi: [Tapoi, Kox nocryny, pekBisutu miaTixaoi kapTku, PIN Ta CVV-konu.
5.5. BCcTaHOBITH CKIIQAHUH MApOJb HA KOMI'IOTEP, BUKOPHCTOBYITE METOIHU 3aXHUCTy AOCTYyIy (OiomeTpis, rpadiuHuii
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ko4, Bukopuctanus Face 1D, Touch ID) mo Mo6inbHOr0 IPHUCTPOIO, TOJATKIB MOOIIEHOTO TIPHCTPOIO.

5.6. Hikomu He 30epiraiite I[Taposi B mam'saTi IpUCTPOIO - 3 MipKyBaHb OC3IICKH HOI'0 MOTPIOHO BBOJUTH KOXKEH Pas.

5.7. O.Bank cnij 3aBaHTaXyBaTH TUTBKU 1O IOCHJIAHHIO, 3a3HaUeHOi Ha odiniiinomy Caiiti banky. B inmomy Bunagky
€ PU3UK BCTAHOBUTH Ha TEJC(POH MPOrpamy, Kka 3MOKE CKOPUCTATHUCS BaIIOK 0AaHKIBCHKOIO iH(POPMAIII€I0 B KOPHCIUBUX
niasx. O.Bank HeoOXiAHO perysIpHO OHOBJIFOBATH.

5.8. BUKOpHCTOBYHTE aHTHBIpyCHE TNpOrpaMHE 3a0€3MEeUCHHsS 1 MDKMEPEKEBI EKpaHW, PEryJsipHO OHOBIIOWTE
AHTUBIPYCHI POrpaMy Ha BAaIIOMYy KOMII FOTEPl Ta MOOITBHOMY MPHUCTPOI Ta TepeBipsiiTe X Ha HAsIBHICTH MIKIAJIMBHX
IpOrpam.

5.9. OOmesxyiiTe JOCTyM A0 MOOIIBHOTO MPUCTPOIO, 3 sIKoro BeaeThest podora B CHO IO, croponHiM ocobam.
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JlomaTok 2
10 JloroBopy KOMILIEKCHOI0 0aHKIBCbKOI0
o0cayropyBaHHs ¢izMaHHX 0Ci0

I[IpaBuia kopucTyBaHHA MiKHAPOAHUMH IIATiKHUMH KapTKaMu AT «Inest bank»
1. 3aranbHi yMOBM BUKOPHCTAHHS MJIATIKHUX KAPTOK

1.1. bankiBcbka miatixHa Kaprtka (gami — Kaptka) € Bnacuictio banky ta Hamaetbcs JlepikaTenio KapTKu Y
KOPHUCTYBaHHSI.

1.2. BnacHuk paxyHKy Hece MOBHY BiJIIOBiAaIbHICTH 3a Bei onepanii 3 Kaptkamu 10 paxyHky (y Tom uncni Kaptkamu,
oQopMIIEHUMH Ha iM’sI TPETiX 0ci0 Ha MiACTaBi 3asiBH BIACHUKA PAaXyHKY ).

1.3. Jlo paxynky odopmittoeTbest ocHoBHA KapTka (KapTka, ska mepioo oopMIIOeTbCs MPU BIKPUTTI PaxyHKY) Ta
JIOJTATKOBI KapTK (y T.4. JOJATKOBI KapTKW Ha iM’s TpeTixX oci0 Ha miacrasi BiAmoBigHoi 3asu KitieHTa), 3rigHo 3
ynHAAMHA Tapudamu basky.

1.4. ®izuunum ocobam bank emitye OcobucTi KapTKH, a Cy0'eKTaM rocrmoaproBaHHs — KopriopaTuBHi KapTkm.

1.5. o ogHOTO paxyHKy MOXKYTh OyTH othopmieri KapTku ogHiei a00 KiTbKOX TUIATIKHUX CHCTEM, 3T1IHO 3 YUHHAMHA
Tapudamu banky.

1.6. Tepwmin BurotoBneHHs imeHHoi Kaptku cranosuts 10 10 (necstn) pobounx mHiB.

1.7. Kaprka odopmiserscs Ta HagaeTses KiieHTy Ha HOT0 3amuT MpH 0COOMCTOMY 3BEpHEHHI JI0 BijaijeHHs baHKy,
ab0 TUIIXOM OCOOMCTOTO 3BEPHEHHS 10 3aIy4eHOTO baHKOM areHTa/KpeIuTHOrO IOcepefHrKa, abo 3acobammu
MOIITOBOI/KYp‘EPCHKOI IOCTAaBKH, 3TiJTHO 3 YMOBaMH BiJIIOBITHOTO OaHKIBCHKOTO MIPOAYKTY.

1.8. Kaptka Ta [1IH-xoHBepT 10 Hel (3a HAasBHOCTI) HagaeThCsl BUKIIOUHO Jlepxkarento kapTku. KapTka moxe OyTH
HaJlaHa 3aKOHHOMY TipecTaBHUKY KirieHTa Timpku ams 11 nepemadi KimieHry.

1.9. Omepamii 3 Bu£KopucTanHsaM KapTku Mae mpaBo 37iiiCHIOBaTH BUKITIOYHO JlepkaTens KapTKH.

1.10. B momenT otpumanus Kaprku Jlepkarens KapTKA TOBUHEH 3pOOUTH MiAMKC KYJIHKOBOIO PYYKOI HA3BOPOTI
KapTtku Ha criemianbHil cMy3i 15t 3pa3ka mianucy (3a HassBHOCTI).

1.11. Kaptka 06e3 3paska miamucy JlepkaTenst KapTKu BBaKaeTbcs HepilicHoro. He mpuiimaiothess 10
obciyroByBaHHs KapTku, Ha sikux JlepkaTenb KapTKU MMOCTABHB ITiIITUC ITiJT 9ac 00cryroByBanHs KapTku.

1.12. 3a BimcyTHOCTI BCiX HEOOXimHUX pekBi3uTiB Ha Kaptii abo BiIMIHHOCTI HAaHECEHHS PEKBI3WTIB BiIBUMOT
MiXKHAPOJIHUX TUIATIKHUX CHCTEM, TIOCIYTH 3 BUKOPUCTaHHSAM KapTku He HagatoThesl.

1.13. bank Hanae Kaptky Kiienty npotsirom 10 (necsatu) pobounx faHiB 3 qatu 3amoiieHHS KiieaTom KapTkm.

1.14. dxwmo Kaptka Bumaetbes y Bimginenni banky 6e3 [TIH-kouBepty, To Kiient Bcranosmioe [TIH-kon y Tepminani
Kac BijyiiyieHHs baHky.

1.15. TIIH-kox no Kaptku Hamaetbes y Burisni namepoBoro [1IH-koHBepTy abo nuisixom HajganHs EnexTpoHHOrO
[MIH-koxy, 3riIHO 3 YMOBaMH BiJIITOBIAHOIO OAHKIBCHKOTO MPOAYKTY.

1.16. Hananus [1IH-kony B enekrponnomy Buriisaal (Enexkrponnumii ITIH-xom) 3maificHIOETBCS AMCTAHIIHHUMHE
3acobamu o0CITyroByBaHHS (30Kpema, 4aT-00T) nurssxoM Hajacuinanas [1IH-kony va @inancoBuii Homep KitienTa.
1.17. V pasi orpumanss Kaptku y BigninenHi banky 0e3 IIIH-konBepty Kiient BcranoBmoe I1IH-kon y Tepminani
KacH BijyiiieHHs baHky.

1.18. IIIH-kox moxxe Oytu 3minenmit KiieHToM (200 0co0oro0, sSika Ha 3aKOHHWX mijcTaBax BukopuctoBye BIIK)
y Mepexi 0aHKOMATiB Ta AUCTaHIIIHHUMU 3ac00aMu 00CITyrOBYBaHHS (30KpeMa, 4aT-00T).

1.19. Monmatkosa KapTka Ha iM’s1 izndaHOT 0cOOH-pe3nieHTa 0POpMITFOETHCS TUTBKH 10 Paxynky KiienTa- pe3unenra.
HonatkoBa KapTtka Ha iM’s ¢iznuHO0i ocoOu-Hepe3unaeHTa ohopMITIOEThCS TUThKHU 10 PaxyHky Kitienta- Hepe3uaeHTa.
1.20. ITpu nmepeodopmnenni Kaprku Ha HOBU TepMiH il bank mae mpaBo odopmuTi HOBY KapTky, sika BiApi3HAETHCS
BiJ| monepeqHboi KapTku (y ToMy 4mcii, 3a TU3aiiHOM, BUJIOM KapTKH Ta/abo Mi>KHAPOJIHOT TUIATIKHOI CHCTEMH).

1.21. V¥ pa3i nepeodopmuenns Kaprku 3 Oynp-skux npudrH HoBa KapTka 3aBkau Mae HOBUIT HOMep, TEpPMiH Jil
1aCVV2/CVC2-kony.

1.22. Kaptka Hazmaerbcs B HEAKTUBHOMY CTaHi, L0 YHEMOXJIIOBIIOE 3[ifiCHEHHA OyIp-sKHUX omnepamid 3
BukopuctanHsaM Kaprtku abo ii pekBi3utiB (Homepy, Tepminy aii ta kogy CVV2/CVC2). AxruBauis Kaprtku
3MIHCHIOETHCSI aBTOMATHYHO IpH 37iicHeHHI Kiientom Oyne-sikoi omepauii 3 BBenennsm I[IIH-koxy (B mepexi
BijijieHb 1 OankoMaTiB baHky Ta iHIIHMX OaHKIB 200 B TOPrOBENbHO-CEPBICHIN MEpexi).

1.23. Kiientr moxe odopmuru moaatkoBi KapTku Ha cBoe iM’st ab0 Ha iM’si HOTO JOBIpeHUX Oci0 Ha mmijcTaBi
BIJIMTOBIIHOT 3as1BH, 1MOAaHO1 y BijutijieHHI baHky a00 nUCTaHIIMHUMU 3acO0aMHu.

1.24. 'V pa3zi 3MiHu iM’s Ta/ab0 Npi3BHILA PEKOMEHAYETbCA Y HAWKOPOTIIi TepMiHM nepeodopmutn iMmenny Kaprky
JUIsl YHUKHEHHST HETIOPO3YMIHb I/l Yac BUKOPHCTaHHS Takoi KapTku i3 mornepeHiM iMeHeM Ta/abo Mpi3BUILEM.

1.25. Bank camocrtiitHo iHimitoe ogopmiieHHs Ta HajaHHs KapTku Timbku y Bunanky odopmiienHs KapTku Ha HOBHI
TEpMiH Jii.

1.26. Kaprtka moxe OyTH HajaHa mpeicTaBHUKY KilieHTa Ha migcTaBi JOBIPEHOCTI 3 METOMO ii IOJANBIIOL IIepeaayi
Knienty. Ilpm npomy mnpeacraBHuk Kiienta He Mae mpaBa BukopuctoByBaTH KapTky. KiieHT Hece Bcio
BIJNOBIAANIBHICTE Y pa3i 34iliCHeHHs peAcTaBHUKOM KitieHTa onepariii 3a nronomororo Kaptku.
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1.27. KuieHT Mae mpaBo 3BEpHYTHCh A0 baHKy i3 3asBOIO IOJIO BiIMOBHU BiJl aBTOMAaTHYHOTO IepeoOopMIICHHS
KapTku Ha HOBUH TepMiH Iii, SKIIO Take repeoGopMiIeHHS TMepeadadeHo YMOBaMH BiANOBIAHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa nogaetbesa KimienTom 1o BianineHHst banky He mi3HilIe OCTAaHHBOT'O KAJICHAAPHOTO IHS MiCAII,
SIKAN TIEpeIye MICSITIo 3aKiHIeHHS TepMiHy Aii KapTku.

1.28. [oeipena ocoba Kiienra, Ha iM's sikoi opopmiieHa KapTka, He Mae mpaBa HajgaBaT 0 baHKy 3asBy m0/10

nepeodopmireHHs 1iel KapTku y 3B 13Ky 13 3aKiHYEHHAM TEPMiHY i 00 3 1HIINX MPUYWH.

1.29. Tepwmin naii Kaptku 3a3Hayenunii Ha i nmuupoBiid ctopoHi. KapTka giificHa 70 OCTaHHBOTO AHS BKa3aHOTO HA Hil

POKY Ta Micsus BKIO4HO. {715 mepeoopMIIeHHS KapTKX Ha HOBUH TepMiH Aii HeoOXiqHO 3BEpHYTUCH 10 BigninenHs

Banky.

1.30. Bank moxe BigMoBuTH KiieHty y nmepeodopmienni KapTku y 3B 3Ky 13 3aKIHUCHHSM TepMiHy a00 BiIMOBUTH

y opopmiieHHi nonaTkoBux KapTok.

1.31. KiieHT Mae npaBo y Oyab-sKUil MOMEHT 3yITHHUTH Jit0 (3a0JI0KyBaTH) ab0 npunuHuTH (anymoBatn) KapTky, y

TOMY 4HCIi 0opMIICHOI Ha iM’s noBipeHuX oci0 KiieHTa, IIIsSIXoM 0COOMCTOrO 3BEpHEHHS 10 BiifiiieHHs baHKy,

3BepHeHH: 3a Tenedonamu Konrakt-Llentpy banky abo 3a momomororo 3aco6iB C/IO IO. Ilpu mpomy moBipeHa

ocoba,Ha iM 1 sikoi opopmieHa Kaprka, mae mpaBo 3abiaokyBatu TuTbku Ty KapTky, sika opopmiieHa Ha i iM’s1.

1.32. Kuient moxe po30nokyBatn KapTky (SKIIO Take pO30JIOKYBaHHS JIOMYCKA€ThCSA) IUISIXOM 3BEPHEHHS 3a

teneponamu Konrakt-llenTpy banky a6o 3acobamu CJIO 10. Ilpu npomy KitieHT Hece BCIO BiANOBITAIBHICTH 3

IIKOJTy, 3aBAaHy oMy abo baHKy y pa3i HECaHKIIIOHOBaHOTO BUKOpHCTaHHS po30mokoBanoi Kiiearom Kaptku abo y

pa3i HecaHKILIOHOBAHOTO BHKOPHCTaHHs 00J7iKOBOi a0o iHmIOI iH(popMarii, sika Ja€ 3MOTy iHILiIOBaTH TUIATKHY

oTepallilo 3 BAKOPUCTaHHSAM po301okoBanoi KapTku.

1.33. V pasi HasiBHOCTI KOMicii 3a 3ynmuHeHHs (OnokyBaHHs) KapTkw, 3rigHo 3 ynHEnMH Tapudamu banky, Kmient

crutagye TaKy Komiciro. [Ipu mpomy y pasi po3onokyBaHHs KapTku 1151 KOMicis He iJsTae TOBEPHEHHIO.

1.34. TIpu odopmnenni Kaptku bankom 060B’S3KOBO 3MiCHIOETRCS aBTOMAaTHYHE MiAKIIOYeHHsT KapTku:

- o mociayru «SMS-0aHkiHM» ans HaacwinaHHS SMS-moBimomnenr Ha PiHancoBuii Homep Kiienta (abo HOMEp
MoOinpHOTO Tenedony, sikuit Kimient camocriiino 3MinuB 3acobamu CJ1O 10) momno onepartiii 3 Bukopuctanasm bIIK,
koxiB miareepmxeras («3D Secure», OTII) ta inmroi indopmarii;

- 1o cepgicy Click to Pay, sxuii KitieHT Moxe B Oy /b sIKMii MOMEHT BiakarounTH 3acodamu O.Bank.

1.35. Jlepxarenp momatkoBoi KapTku mae mpaBoO TiIBKH 3iHCHIOBATH oOllepamii 3 BUKOpUCTaHHsIM miei Kaprkw,

3a0siokyBaTH 1m0 KapTky Ta misHatich BurpatHi nimiti mo miid Kaprui. Jlepxkarens momatkoBoi KapTku He Moke

iHimitoBaTn Oyab-AKi Oii 3 paxyHKOM (3[IiHCHIOBATH omeparlii 0e3 BHKOPHCTAaHHS KapTKH, OJIOKYBaTH/3aKpHUBaTH

PaxyHOK), OTpUMYBAaTH OyIb-Ky 1H(pOpMAIIifo [0 PaxyHKy a0o0 Mpo BIACHUKA PAXyHKY.

1.36. KapTka BUKOPHCTOBYETHCS B OY/Ib-sKiif TOPTOBiH TOUIll Ta MyHKTI BUJIa4i TOTiBKH, e PO3TAIIOBAHUHN JIOTOTUTI

BIIITOBIAHOI TUIATI>KHOT CUCTEMHU.

1.37. Onmnepauii, mo 3ailCHIOIOTECS Ha TepUTOpii YKpaiHM BHKOHYIOTHCSI TUIBKM y TPHUBHI. BHHATOK CTaHOBHUTH

OJIepKaHHS TOTIBKH B 1HO3EMHIl BAIIIOTI 31 CBOIX KapTKOBHX paxyHKIB B iHO3eMHil BafOTi B Kacax baHky.

1.38. Ilpu omati ToBapiB Ta mociyr 3a ponomorow Kaptku [lepkarens kapTKi NOBHHEH HA HMPOXaHHS MPOJABL

abocmiBpoOITHUKA CEPBICHOI (hipMu TTpe T’ IBUTH TOKYMEHT, SIKHH MiITBEPIKYE 0CO0Y.

1.39. TloBepHeHHS KOWITIB Yy pa3i MOBEpHEHHS NpEJAMETY IMOKYNKH (BIIMOBH BiJi TOCIYTH) 3IIHCHIOETBCSA Y

0e3roTiBKOBii GopMi Ha TOM KapTKOBUH paxyHOK, [0 IKOMY OyJia 3/1iHCHEeHa IMOKYIIKa.

1.40. Omeparist oTpuMaHHS TOTIBKH Y MEpeKi OaHKOMATiB BUKOHYETHCS 32 YMOBH TipaBuiibHOTO BBONy [1IH-KOMY Ha

KiaBiatypi 6ankomary. OJHOYACHO 3 BUJauero TOTiBKM OaHKoMaT noBepHe KapTky Ta po3apykye kBuTaHLiio (y pasi

3roau Jlep)karens KapTKu).

1.41. Onmepamis oTpuMaHHS TOTIBKH Yy Mepexi OaHKoMmariB, 3MIiHCHEHi 3 BBeJeHHsSM mpaBwibHOro IIIH-komy

BBaXKaIOTHCS MPABOMIPHUMHM Ta HE MOXKYTb OYTH OCKap>KeHi.

1.42. PexomeHnmyetbcst 30epiraTh BCi JOKYMEHTH IO OIepalisix, 3/IMCHEHHX 3 BUKOpUCTaHHSIM KapTku mis

YCIIIITHOTO BPETYJIIOBAHHS MOXIIMBUX CITIPHUX MTUTAHb.

1.43. O060B’s30k banky mono nosinomienHs Kiienra mpo 3xificHeHi onepaiii 3 BukopuctaHaaM KapTok BBaKaeThCs

BUKOHAaHUM Y pa3i HaacwiaHHa bankom SMS-1oBinoMieHb po KOXKHY 3AiKcHEHy omepanito Ha DiHaHCOBUI HOMEp

KiienTa (abo inmmii Homep, skuit KiieHT caMoCTiiiHO 3MIHMB 3ac00aMU CUCTEM JUCTAHIIHHOTO 00CITyTOBYBaHHs) a00

y pasi BiiMoBu KitieHTa BiJ] OTpUMAaHHS MOBIIOMIIEHb baHKY Mpo BUKOHaHI oreparlii 3 BUKopuctanHsam Kaptok.

1.44. KunienT 3000B’13aHUI KOHTPOJIIOBATH CTAH PaxXyHKY Ta HE pijlle 0JHOro pa3y NpoTAroM KaJeHIapHOTO MICsLs,

IO CITiIye 3a MicsieM 3iHCHEeHHs omepariii, oTpuMyBaTd iH(opMalliro mpo omneparii Ta pyx KOUITIB Ha PaxyHKY y

3BITHOMY MICSIIl NUISXOM 3BEPHEHHS N0 BUIIUIEHHS baHKy /Ui OTpUMaHHS BHUIIUCKY IO PaxyHKy ab0 OTpHMAaTH

iH(popMaLio 3ac00aMU CHUCTEM AUCTAHLIIHHOTO 00CIyTOBYBaHHS.

1.45. 'V pasi nigkmouenas Kiienra o nmocnyru «SMS-BaHKiHM» HeCaHKIIOHOBaHI IUIATDKHI ONepalii 3a paxyHOK

BBakKaeThCsl BUsIBIIEHUM KitieHTOM Bijjpa3y miciisi HarpaeleHHss baHkoM SMS-MOBiJOMJICHHS PO 371MCHEHHS TaKol

ornepauii Ha DinancoBuii Homep Kiienra (abo iHmmii HOMep, sikuil KimieHT caMocTiiHO 3MiHHB 3aco0amMH CHCTEM

JUCTAHIIHHOTO 00CITYrOBYBaHHS).

1.46. bank He Hece BiANOBINAaJBbHICTH 32 HECBOEYACHE OTpUMaHHS (abo He oTpumanHs) KiientoM iHpopmauii npo
omeparii 3a paxyHKOM, SKIIO II€ CTaJOCh 3 HesalnekHWX Bim banky mpwuwma (BimmoBa KitieHTa 3BepTaTtuch 10
BianineHHs banky a00 BUKOPHCTOBYBATH CHCTEMY JUCTAHITITHOTO OOCIYTrOBYBaHHS ISl OTPUMAHHS iH(pOpMAITii Ipo
CTaH Ta omepauii MO PaxyHKy; HECHpaBHICTH MOOUIBHOTO mpucTporo KiieHTa, TexHiyHI mpobjiemMu B ONEpaTopiB

MOOLIBLHOIO 3B’SI3Ky Ta/ab0 IHTEpPHET-IpPOBaiAepiB, 10 YHEMOXIIMUBIOE HaIxokeHHs SMS-mnoBigmomiicHs BaHky
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Ta/ab0 IMpale3laTHICTh CHUCTEM JUCTAHI[IHOrO OOCIyroByBaHHs;, 3MiHA HOMEpPY MOOULIBHOrO TeiedhoHy 0e3
cBoevacHOro iH(opmyBanHs mpo e banky; Bigmosa Kiienra Bix nociyru « SMS-bankinr» Tomno).

1.47. Omepauii 3 BukopucTtanHsaM KapTok 0OpoOnsioThes B JBa KPOKH, 3TiAHO 3 TPaBUJIAMH MIKHAPOIHUX TIATIHKHAX
CHUCTEM: B MOMEHT HamaHHsA KIIi€eHTOM 3romd Ha TPOBEIEHHS IUIATDKHOI omeparii 3MiHCHIOETHCS aBTOPH3AITis
MIPOIIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHS CyMU OTieparlii i BiamoBigaux koMicii 3a Tapudamu banky, ynHEHNMYT Ha ATy
oreparliii; 1ani oneparis HaJXOAUTh BiJ| INIATKHOT cucTeMu 10 baHKy a1 0ocTaTOYHOT 00pOOKH orepallii (crimcaHHs

1.48. cymm omepauii 3 paxyHKy 1 BignmoBigHuX Kowmicii 3a Tapupamu banky, YWHHMMH Ha AaTy CIHCaHHA CyMH
oriepariii 3 paxyHKy).

Ocratoyna o06poOka (cricaHHs 3 paxyHKY) BHJIATKOBUX Omepaliil (y TOMy 4MCIi, KOMICii), ki 3AiliCHEHI B Mepexi
Kac BijyiiieHb a00 OaHkomariB baHky, 3MIiCHIOEThCS HE Mi3HilIe 3 (TPhOX) POOOUMX JTHIB 3 NATH 3MIHCHEHHS Omepariii.
OcTtarodna 00poOka (cimcaHHs 3 paxXyHKY) BHAATKOBUX OIEpaiiii (y TOMy YWCIi, KOMICii), Ki 3MIACHEH] B Mepexi
iHmmMX OaHKIB 200 y TOPrOBENbEHO-CEPBICHIN Mepexi, 3MIHCHIOETHCS y JeHb CIUCAHHS (HaIXOMKeHHS a0 baHky
MOBiTIOMJICHHSI TIPO TaKy OMNEpaliio Bil MIKHAPOAHUX IUIATLKHUX cUcTeM) mpoTsiroM 30 KaleHAapHHUX IHIB 3 JaTH
oriepariii, BIITOBITHO IO TPAaBHJI MIXKHAPOIHUX IIATIHKHIX CHCTEM.

1.49. Ilin yac aBropu3amii omeparii 3a0J0KOBaHa cyMa MOke OyTH OiNbIIOI0 (aKTHYHOI CyMH omepamii Ta cymu
BIZIMOBITHOT KoMicii, 3rimHo 3 ynHHEMMH Tapudamu banky. brokyBaHHS T0AaTKOBOI CyMH MOXKE 3MiMCHIOBATHCH 3
TEXHIYHUX TPUYUH (3 OTJsIy Ha OCOONMBOCTI TEXHOJOTIYHMX CHUCTEM KOMICIis, siIka MICTUTBCSI Y MPOLECIHTOBOMY
LEHTpPi, TepeBHIIye po3Mip Kowmicii, 3rinHo 3 umHHUMEH Tapudamu banky) abo 3 METOIO 3aXUCTy paxyHKY Bix
MTPOTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy y BHIIQIKaX, KOJU y JEHb 3MIMCHEHHS omeparii
3a0JIOKOBaHa CyMa orepallii Ta KoMicii Mojke OyTH 3HaUYHO MEHIIOO 32 MPOTHO3HY CyMY Omeparlii Ta KOMicii y 1eHb
00po0Oku omeparlii bankom (cniucanHs 3 paxyHKy). [Ipyu IbOMy Ha JTUIIKOBO 3a0JIOKOBaHA CyMa CTa€ JIOCTYITHOIO IS
BUKOPHCTaHHS MicIs 00poOku omepatlii baHkoM (crricaHHS 3 paXyHKY CyMH OTIepallii Ta BiAIMOBITHOT KOMICIi, 3riTHO
3 ynuHHNMHA Tapudamu baHky).

1.50. V pasi BiAMIHHOCTI BaJNIOTH OTMepaiii Bil BATIOTH PaxXyHKY 3MIHCHIOETHCS KOHBEpTAIlisi CyMH Olepamii y
BAIIOTY PaxyHKY, BiANOBIAHO [0 TMpaBHJ MDKHAPOJHHMX TUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTUBHHUX
nokyMeHTiB bauky. IIpu 1mpoMy crucaHHs KiHIEBOI CyMH omepauii 3 paXyHKY 3A1MCHIOETBCS B ATy OTPUMAaHHS
Bankom iHdopmarii mpo omepariito, sika HaIXOAUTb A0 banky mpotrsrom 30 KaleHIapHWUX THIB 3 JaTH OMeparii,
BIJIMOBIZIHO JI0 MPaBHUJ MKHAPOAHUX IJIATIXHUX cHcTeM. [IpH KiHIIEeBOMY CHHCaHHi (3apaxyBaHHi) 3 paxyHKy CyMHU
orepariii y BaJIOTI PaxyHKY 3[IIHCHIOETBCA IEpepaxyHOK (KOHBEPTallisi) CyMH OTepallil y BalllOTy paxyHKy 3a
KOMEPIIHHNM KypcoM Tponaxy baHKy (111 KapTKOBUX omepalliil) CTaHOM Ha JIaTy TaKOTro CITUCAHHA (3apaxyBaHHS).
[Nopsimox xoHBepTalii BalrOTH Olepamii y BaIOTY paxyHKY Ta iHpopMmalis mpo KypcH, 3a sikuM bank 3ailicHioe
nepepaxyHOK CyMH OIepallil y BAIIOTY PaXxyHKY, PO3MIIYIOThCs Ha odiiiiHoMy caiiTi bBanky www.ideabank.ua. fkiro
Kaprtka miakmouena no nociayru «SMS-bankiary, To y SMS-noBiomiieHHI 3a3HAa4a€TbCs CyMa KOIITIB YBaIOTI
omepariii, ska 3a0JlOKOBaHa (aBTOPH30BaHA) MPOIICCIHIOBUM IIEHTPOM B MOMEHT 3iMCHEHHs omepailii Ta cyma
OpIEHTOBHOTO 3aJIMIIKy HA PaxyHKy, SKa MOXE BIIPI3HATHUCH Bl 3aJMINKy IICJIS CIUCAHHS CYMH omeparii 3
PaxyHKy.

Komepmiitanii kypc banky nis koHBeprariii onepartiii, 3aiiicHeHnX 3a goromoroto Kaprku, Bu3Hauaetbess bankom
IIOZIGHHO HA MiJICTaBl BUBYCHHS MOIUTY Ta MPOMO3UIIii iHO3eMHOI BaJlOTH Ha MiXKOaHKIBCbKOMY BaIIOTHOMY PUHKY
VYkpainu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKiBCBKMX HPOJIYKTiB 3 BUKOpUCTaHHIM KapTku.

1.51. 3 meror0 ockapKeHHs onepariii, sika Oyina 3/ilicHeHa 3 BukopuctanHsM Kaptku, KitieHT moBHHEH 3BEpHYTHCH JI0
BigainenHs banky i3 mucemoBoi 3asBoro. Ilpum npomy Kaprtka, omepawito 3 BUKOPHUCTaHHSIM SIKOI OCKap)KyeThCsl,
nmoBMHHA OyTh 3a0mokoBana Kiientom. Ilpm mpomy KitieHT BiamkomoBye OaHKy BHUTpaTH Ha IPOBEICHHS
PO3CITiIyBaHHS Ta MPETCH31MHOT pOOOTH 3TiHO 3 IPABUIAMH MIXKHAPOIHUX IJIATIKHUX CUCTEM.

152. V Bunanky BHHUKHEHHS MJO3pH Ha NIaXpaiicTBO Ta HE3aKOHHE BHKOPHUCTAHHS KapTKH, BaHK Moxxe
CaMOCTIHHO IPUIMHUTH/TUMYACOBO MPU3YNHHUTH Ait0 KapTku 10 3'icyBaHHsS 00CTaBUH, 110 BUKJIMKAIN T1103DY.
1.53. bank mae npaBo BiIMOBUTH y MPOBEACHHI oniepauiii, Ta/ado 3ynuHUTH/IpunuHuTH Aito KpaTtku (abo BuiyuuTu
KapTtky) y HACTYITHHX BHTIAJIKAX:

1) Krient Ha 3anut banky He HagaB BiINOBiAHY iH(oOpMaliio, faHi Ta opiliiiHi JOKYMEHTH Ta/ab0 HaJeKHUM
YUHOM 3aCBIA4€eH] iX KOmii;

2) 1o baHky HagiiIIOB 3anMT Bij Iep>KaBHOTO/TIPHBATHOTO BUKOHABIIS, IOBIIOMJICHHS PO apemT KomTiB Ha BIIP;
3) Bankom BcTaHoBNeHHH (DaKT BUKOPUCTAHHS PAaxXyHKY JUIsl 3[1MCHEHHS ITiJIPUEMHUIIBKOT a00 HE3aIeKHOT
npodeciiHOl qisSIIBHOCTI;

4) bankom BusiBnenuit ¢axt (ab0 pu3MK) 3AIHCHEHHS HECAaHKIIOHOBaHWX a00 IMaxpalChbKUX oOlepamii 3
BUKOpUCTaHHSIM KapTku (y TOMY YMCIIi, ajle HeBHKITIOYHO, BUKOpHCTaHHs KapTku 0co0oto, sika HeMae Ha 11e 3aKOHHUX
mijicTaB);

5) BUHUKHEHHS Ha PaXyHKY HECAHKIIIOHOBAHOTO (TEXHIYHOT0) oBepapadTy;

6)  bankoM BHSBJICHUI pH3HK HeBUKOHAHHs KilieHTOM 000B’SI3KiB 32 KPEAMTHORO JIiHI€HO (3a 11 HASIBHOCTI);

7) nopytieHHs: KirieHToM yMoB 10oroBOpY (Yrojn) po HaJaHHs 0aHKiBCBKOTO POJYKTY, JJoroBOpy KOMIUIEKCHOTO
OaHKiBcbKOro oociyroByBanHs (iznunux ocid B AT «Ixes bank» Ta YHHHOTO 3aKOHOAABCTBA YKpaiHU (Y TOMY YHCII,
y cdepi 3amobiraHHs Ta MPOTH/IIT Jierasizalii (BiIMIUBaHHIO) JTOXO/IiB, OJCPIKAHNX
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3JI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOHKEHH 30p0i MacOBOTO 3HUILICHHS );

8) y pasi cupoOu 3aicHEHHS Iepekas3y KomTiB 3 KapTku, emiToBaHOT baHKOM, Ha paxXyHKH OpPraHi3aTopiB a3apTHUX
irop y mepexi [HTepHer.

1.54. Jlo momenty noBizomiieHHs banky mpo ¢axt BTpatn KapTku Ta/abo inamBigyanbHoi 001ikoBOi iH(popMaii
pu3nK 30uTKiB (y TOMY 4Hcii 30MTKiB baHKy) BiJl BUKOHAHHS HEHAJIEKHUX IUIATIKHUX OMEpaIliif Ta BiAMOBIAaIBHICT
3aHMX MOKJIagaoThes Ha Kitienra.

1.55. 3 momenty nosimomneHHs Kiienrom bamky mpo dakr Brpatn Kaprkm Ta/abo imamBimyambHOi 0OIIKOBOI
iHpopMaLii pu3UK 30MTKIB BiJi BUKOHAHHS HEAKLIENTOBAHUX/HEHAICKHUX IUIATKHUX OMEpaliil Ta BiAMOBIAANbHICTD
MOKJIaZal0ThCs Ha baHk.

1.56. Mowmentom mnoBigomieHnHs Kmienrom Banky mpo ¢akr BTpatm Kaprtku Ta/abo iHAMBIAyalbHOI 0OIIKOBOT
iHpopMaii €:

1) y BHIIQJKy HAJXOJKSHHs MOBigoMIIeHHS 3a Tenedonamu Konrakr-llentpy banky — mara ta wac 3aBepiieHHS
TeneoHHOi po3MoBH 3 oneparopoMm Konrakt-nieHTpy baHky;

2) y BHNAAKY caMmocTiiiHoro BukopuctanHs 3aco6iB CJIO 10 — pata ta wac ininitoBanns Kmientom B CJ1O 10

orepariii 3 mpuzynuHeHHs aii (6moxyBannsa) KapTkw;

3) y BUNAAKY HaJIXOKCHHS MOBiIOMIIEHHS 3aco0amu MeceHmKepiB — JaTa Ta 4ac 3aBeplICHHS Jianory (daty)

1010 1HIIIFOBaHHS NPU3YNUHEHHS i1 (0mokyBanHs) KapTkw.

1.57. Jlns 3axucTy KOmTIB Ha paxyHKy bankoM BcTaHoBieHi ButpaTHi nmimiTi Ha omepartii 3 Bukopuctanasm Kaptok

II0ZI0 KUIBKOCTI Ta 00CsTy omnepallii, ki 3a3HaveHi y unHHuX Tapudax banky.

Butpathi nimMiTH MOXKYTh OyTH 3MiHeHI baHKOM y MOpsAKY Ta y CTPOKH, 3TiHO 3 JJoroBOpOM KOMITJIEKCHOTO

0aHKiBChKOTO 00cmyroByBaHHs ¢izndanx oci0 y AT «Ines bank».

Butpathi mimitTi MOxyTh OyTH 3MiHeHi KiientoM muisxom 3BepHeHHsS a0 Kontakt-Llentpy banky abo3zacobamu

JUCTAHILIHHOTO 00CTyrOBYBaHHSI.

Burparsi nmimitu (y ToMy uucii, BctaHOBIeHI KilieHTOM) He MOXYTh MepeBHIyBaTH BUTpaTHI JiMiTH,BCTaHOBIEHI

MDKHApOAHUMH TUIATDKHUMHU CUCTEMaMH Ta YUHHHUM 3aKOHO/IABCTBOM YKpaiHH.

1.58. bank Ha BiacHHMH Po3CyJ Ta 3 JOTPUMaHHAM PEKOMEH[AIil MUIaTKHUX CUCTEM BCTAHOBIIOE OOMEKEHHS Ha

MPOBE/ICHHSI OMepalliii y IeBHUX KpaiHax, sKi BIAMOBIIHO IO CTATUCTHYHHUX Ta aHATITUYHHUX JaHUX BiTHECCHOIOKpAIiH

3 BUCOKHAM PHU3UKOM 3 ICHEHHS MIaxXpalChKUX Olepamnii. Y pasi mpoBeneHHs ornepamniii B Takux Kpainax bank moxe

3a0sokyBaTi KapTky.

159. 3 wMeTor YHUKHEHHS HEMOpO3yMiHb PEKOMEHIyeThcs 3BepHyTHCh a0 Korrakt-lLlenTpy banky mnepen

MOJIOPOKYBAHHSM 3a KOPJIOH Ta JII3HATHCh YK BKIIFOUEHA KpaiHa MOJAO0PO3Ki JI0 CIIMCKY PU3UKOBHX KpaiH Ta BCTAHOBUTH

oOMexeHHs Ha oneparii 3 KapTkoro.

1.60. Omepauii B mepexi IHTepHeT (mepekas, Oe3roTiBKOBa omjiaTa TOBapiB Ta MOCIYr) 3a xomomoror Kaprku

3MIACHIOIOTECS 3 BHKOPHUCTaHHSAM TexHouorii «3D Secure» 3a yMOBH MiITPUMKH IIi€i TEXHOIOTIi BiJMOBiIHUM

IHTepHET-calToM, 3a JornoMororo sikoro Kiienr 3aiiicHioe oneparito Ta cepsicy Click To Pay, 3a qomomororo sikoro

KitieHT 371liCHIOE OHITAMH-TIOKYTIKY 32 C(OPMOBAHMM 3aMOBJICHHSIM Ha CalTi TOPTOBIISI, PO3PaXOBYIOYHCH OOPaHOIO

KapTkoto Visa/ Mastercard Ha mnarixuauii cropinti Click To Pay.

Texnonorig «3D Securey» nepexbauae migTBepkeHHs KilieHTOM KOXKHOI omneparlii OUISIXOM BBEJCHHS YHIKaJIbHOTO

0JIHOPA30BOTO KOy, AKUI HajicHiIaeThest bankoM y SMS-nioBinomiienni Ha dinancosuii Homep Kirienta abo Ha HOMep

TeneoHy, SKAN KITIEHT CaMOCTIHHO 3MiHHUB 3ac00aMU TUCTAHIIIHHOTO 00CITyTOBYBaHHS, a00 IMiITBEPPKEHHS OTepartii

3a nornoMoror 3DS ayreHtudikariii, KoJau MATBEPIKEHHS OIeparlii 3iHCHIOEThCS UIIXOM 3/IIMCHEHHS aBTOPHU3aIlil

nepxkarens kaptku B C/1O 10, oOpanum kitieHToM crioco6oM Bxoay (kox noctymy/ Face ID/Touch ID). Bei onepamii

3/1ICHEHI 13 KOPEKTHUM BBOAOM Koy «3D Secure» BBa)KaroThCsl BUKOHAHUMH 0CcOOMCTO KiTieHTOM Ta He MiIsraroTh

OCKap>KeHHIO.

1.61. 3a nHasBHOCcTi Ha KapTmi enekTpoHHOro wimy onepaimiro 3a KapTkow 3IiHCHIOIOTBECS BHKIIOYHO 3

BUKOpPUCTaHHAM 4iny. [Ipu 11bOMy BUKOPUCTaHHS MarHiTHOT CMyTH 3a00pOHEHO.

1.62. baHk po3riisae onepariii sk HaJIekKHI y pasi:

1)  s3nilicHeHHs omeparlii i3 kKopekTHuM BBeaeHHsM [1TH-koay, a6o komy «3D Secure», abo 3a gomomoror 3DS
ayrenTudikarii un OTII;

2) 3IiHCHEHHS oneparlii 6e3 aBTopu3allii y pasi nonepeanboi BigMoBn Kitienra BHectn KapTky jpomarnepoBoro

CTON-CIHCKY IIATIXXHOI CUCTEMU;

3)  spilicuenHs oneparii 3 KapTtkoro, Ha skii KirieHT ckacyBaB 0OMeKeHHS 111010 BUTpaTHHX JTiMITIB.

2.  3axoau 0e3meKkH NPH KOPUCTYBAHHI MVIATIKHUMH KapTKaMH

2.1. 36epiratu KapTky y HerocTynmHOMY Ta HEBIZOMOMY JAJIs TPETiX oci0 micti.

2.2. 3acTocoByBaTH BCi PO3YMHI 3axXOAM Ui HOMNEPEIKECHHS BTpaTH, Kpaiaikku, BuiaydeHHs Kaprtku abo ii
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHSI.

2.3. Heraiino 3a 6iokyBatu Kaptky (3a Teneonom Konrtakt-LlenTpy abo 3aco6aMu qucTaHIiHHOr000CITyrOBYBaHH)
y pasi Brparu Kaprtku (abo indopmanii un peksisutiB KapTku, mo mae 3Mory iHiiroBaTu omepariio), y pasi
BUJIYYCHH1a00 (Di3UUHOTO MOIIKOKEeHH KapTku.

2.4. Heraiino 3eepuytuch 10 Konrakr-Llentpy banky y pasi BTpaTu NPUCTPOIO, 3a TOMIOMOTOKO SIKOTO 31iHCHIOETHCS
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1HIIIFOBaHHs onepalliii 0e3 BukopuctanHs Kaprku (MoOinbHI 3actocynku, GooglePay, ApplePay Toio) abo mimo3pu
[I0J0 HECAHKIIOHOBAHOT'O BUKOPHUCTAHHS TAKOTO MPHCTPOIO.

2.5. SIkimo 3aiiCHEHHS orepariii HEeMOKJIMBO 110 MPUYKHI Herpate3aatHocti Kaptku (Buxin 3 mamy ginmy abo MarHiTHOT
cMyrd (s KapTok Oe3 uimy)) HeraiiHo 3abnokyBatu Kaprtky (3a tenedonom Kourakr-LleHTpy abo 3acobamm
IUCTaHLIHHOTO 0OCTYTrOBYBaHHS) Ta 3BEpHYTHCH A0 BinaineHus banky ans nepeodopmienns Kaptku.

2.6. Hixonu He mepemaBath KapTky TperiM ocobam. BunsaTkoM Moxke OyTH BUMNagoK Nepeaadi KapTku (axiBIIO
BinminenHs: banky abo y Bumaaky KapTkum 0e3 wimy xacupy B TOproBenbHiN Toulll (mpu 1pomy KapTka moBuHHa

MOCTIHHO 3HAXOUTHCH Y 101 30py KitienTa).

2.7. 36epiratu I1IH-kox B TaemHuLi, m00 Hi 32 SKUX YMOB BiH HE CTaB BiIOMHH TpeTiM ocobam (y TOMy 4mcCIi
OJM3BKUM Ta APY35M).

2.8. Hikomy, HikonH, Hi 3a SKHX 00cTaBuH, He moBimoMisatu [1IH-kox, pexBizutu KapTku (HOMep KapTKu, TepMiH il
kaptku, CVV2/CVC2-kox) ta koau «3D Secure» i OTII. Bunsitkom Moxe OyTH TiJIbKH MOBiIOMIICHHS HOMEPY
KapTKH JJIs1 MPOAaxy TOBapiB B Mepexi [HTepHer abo y Bumanky 3sepHeHHI Kiienta no Kowrakt-LleHTpy.
CriBpoOitHuku banky (y ToMy 4mcii, miapo3aiiau 0e3rnekn, MOHITOPHHTY, MATPHIMKH TOIIO0) HIKOJIM HE TIPOCSTH 1 He
BuMararTh nosigomutu iM [1IH-kox, CVV2/CVC2-kon, koau «3D Secure» ta OTII.

Sxmmo ocoba Ha3Bajach «CHiBpoOITHIKOM baHKy» Ta 3anuTye pekBizutu KapTku Ta/abo xomu miarBeppkeHHs («3D
Secure» Ta OTII), To Le maxpaii.

2.9. Tpu otpumanni [TIH-koHBepTYy nepeKoHATHCS Y HOTO IUTICHOCTI, & y pa3i BUABJICHHS MOIIKOKCHD X CITi/TiB
BTPY4YaHHS BIIMOBUTHCH Bijl oTpuMaHHs KapTku.

2.10. Ilicns orpumanns [1IH-korBepTy a60 SMS-noBigomnenns i3 IIIH-komom (Enextpornoro [TIH-komy)Heo0XinHO
3armam’sitati [1IH-kox ta 3HummTy [1TH-koHBepT ab0 Bumamutn SMS-nosinomienns i3 [1IH-komxom.

2.11. He 36epiratu [1IH-koq Ha Oyb-sSKHX MAaNepOBUX YU €IEKTPOHHUX HOCISNX a00 rajpKeTax.

2.12. He 3anucysatu [1IH-kox na KapTii.

2.13. He 30epiratu Ta HikoMy He niepenaBaTu ¢pororpadii Kaprkm.

2.14. Tlpm BBeneni I1IH-komy 3axau mpukpuBatu [1IH-knaBiaTypy Ta mepexoHaTHch, mo mia yac BBenenHs [11H-
KOIYTpeTi ocobu He criocTepiraroTh 3a [1IH-kmaBiatyporo.

2.15. Tlepen 3mificHeHHSIM orepallii epeKOHATHCh, 10 Ha OaHKOMaTi abo TUIATIKHOMY HPUCTPOi HEMA€e CTOPOHHIX
npeaMeTiB abo CIiJiB MOIIKOIKEHb — HE KOPUCTYBAaTHCh CYMHIBHUMH OaHKOMaTaMH Ta IJIaTiHXHUMH MPUCTPOSIMH.
2.16. Ilicns ormiatu 3a TOBapH Ta MOCIYTH 32 TOMOMOTOr0 KapTku, yBayKHO MepeBipsATH OTpUMaHUH B Kacupa 4ek, B
SKOMY cyMa IIOBUHHA BiIMIOBIJaTH CyMi Ha €KpaHi TepMiHally, a TAKOK MPAaBUIBHO 3a3HAYEHUI HOMEp KapTKH, BaJI0Ta
1 1aTa IpOBEICHHS OIeparlii.

BinMoBuTHCE Bij MiANMCaHHA YeKy Ta BHUMAaraTH HETaiiHO CKAacyBaTH OINepallito (3MiMCHUTH «reversaly) y pasi
CYMHIBIBIIIOJIO MPOBEJICHOI orepariii abo 4eKy.

2.17. BuxopuCTOBYBaTH JIUIIIE IEPEBIPEHI IHTEPHET-CANTH JITs1 37[IICHEHHS IMMOKYTIOK a00 TepeKasy KOIITiB

2.18. 3nuiiicHiOBaTH omepallii Ha IHTepHET-calfTax, siKi MATPUMYIOTh TeXHOIOTiI0 «3D Secure», a B iHIINX BUMaKax
3IIHCHIOBATH OIepalii BUKIIOYHO Ha MEpeBipeHUX caiTax.

2.19. Tlpwm 3niiicHeHH] omaTi TOBapiB ab0 MOCIYT 3a TEXHOJOTi€0 Oe3koHTaKTHUX u1aTexxiB (MasterCard PayPassato
Visa pay Wave) BinacHopy4Ho migHocuTH KapTKy 10 miaTi>KHOro TepMiHany 6e3 nepenaBanHs KapTku Bpyku Kacupy.
2.20. He momyckaTu TpeTix OCi0 /10 KOPHCTYBaHHS MPUCTPOEM, 32 JOTIOMOTOIO SIKOTO 3IHCHIOETHCS iHIIIFOBaHHS
ornepauiit 6e3 Bukopuctannsi Kaptku (Mo6inbHi 3acrocynku, GooglePay ApplePay Toimo).

2.21. 3abe3mnednTH 3aXUCT MPUCTPOIO, 32 JOIIOMOTOIO SIKOTO 31MCHIOETHCS 1HILIIIOBAHHSI Orepaliii 6e3 BAKOPUCTAHHS
Kaptku (MoOinbHI 3actocyHku, GooglePay ApplePay Tomo) Bij MKiATMBUX TpOrpaM HUISIXOM BHKOPHUCTAHHS
TEH31HHUX aHTUBIPYCHHUX IPOTPAM.

2.22. He po3srosonryBaTu cBiii @inancoBuii HoMep TesieoHy B Mepexi [HTepHeT.

2.23. He renedonyBaru, He CIJIauyBaTH Ta HE TEPEXOJUTH 3a IMOCHIAHHSMH, SKIIO Iie oTpuMaHo y SMS-
MOB1IOMJICHHI BiJl HEB1IOMOT'O BiATIPaBHHKA.

[oeimomuTn bank 3a tenedonamu Konrakt-lleHTpy y pasi orpumanns Takoro SMS-ToBiJoMIIEHHS Ta 3a0J10KyBaTh
aboHeHTa Ha CBOEMY Telle(OHi.

2.24. 3Bepraiitecs 1o baHky Tinbku 3a HOMepaMu TeseoHiB, 3a3HaueHnX Ha KapTii.

Teaedon Konrakr-Lentpy 0 800 50 20 30 ans a3BinkiB B Mexkax YKpainu
Tenedon nus 13BiHKIB 3-3a Kopaony +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’A3KY)
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JomaTok 3
A0 J1oroBopy KOMIJIEKCHOT0 6aHKiBCHKOT0
o0cayropyBanHs QizM4HUX 0Ci0

IInarixkHa IHCTPYKUisA KPEeIMTOBOIO NepeKa3y y rPUBHI J1J1s (Pi3naHOI 0coou

Howmep nokymenTa:

Hara cknananns I11:

JlaTa BatOTyBaHHS:

Cyma cnoBamu:

Cyma:

Ko mnaTtauka:

[TnaTHuK/(hakTHUHUH TIJIATHHK:

PaXYHOK IIJIaTHUKA:

HaL[aBaq IUIATKHUX MOCIYT IINIaTHUKA:

OtpumyBay/(hakTHUHUI OTPUMYBaY:

Konx orpumyBaua:

PaxyHok oTprMyBaya:

Hanasau IJIATDKHUX [OoCIyr oTpuMyBayia:

[Ipu3HadyeHHs MIaTEXKY:

BinmiTku 0anky

JlaTta npuiHATTS 10 BUKOHAHHSA .
] Besiows
JlaTa BUKOHaHHS

ML.IL [Tigmcu iaTHUKA [ligmicu HagaBaya AT KHUX TOCTYT
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InaTtiskaa iHcTpyKIList

B iHO3eMHil BAJIOTI 200 0aHKIBCHLKHX MeTaJIaX

115 PizHIHOI 0coOH

Ne Bi/| p.
Jlara BaJIlOTyBaHHA 32A
Hu¢posuii ado giTepHuii kox iH.BaaI0TH 200
. .. 0aHK. MeTaJly
Cyma iHO3eMHOI C . = i 26
yMa miaTizkHoi omepauii a6o maca y
BAJIIOTH 200 Maca 6aHk. | 32 TPOICKKHX YHITIAX MHppPaMH
veraty Cyma nuiaTizkHoi onepaii adomacay
TPOiChbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnneHt
(mipKpecauTy noTpioHe)
HaiimenyBanns niatuuka (I1Ib)
InaTHUK 50 JloKyMeHT, 110 NOCBiI1y€ 0CO0y T-r:
(T, cepisi, HOMep, KOJIM i KUM BUIAHUIA) [HH:
Anpeca
IBAN B AT «Igess Bank»
. SWIFT-xon IDBAUAUK
Hanagaq TIaTERHIX 52 HaiimenyBanHst JSC IDEA BANK
HOCTYr IIaTHHKA Micue3HaxoaKeHHs VALOVA STR. 11 LVIV
HajnaBau  muiaTiskHuX SWIFT-Kox
MOCJIYT — MOCePEeTHUK 56 HaiimenyBanHs
(Intermediary) Micue3HaxomKeHHsI
. SWIFT
HanaBay  miaTiskHHX 57 Haiimernysanns
TOCTIYT OTpHMYyBata Micue3HaxomKeHHsI
Pesunent/nepesnneHT
(mipkpecnuTy noTpioHe)
OTpuMyBa4 KOINTIB 59 IBAN, HomMep paxyHKy
HaiimenyBanHust
Micue3HaxoaKeHHs
Ipusnavenns wiatexy | 70 (max. 140 cumBoJTiB, BpaXOBYHYH NPOOiIN)
JonarkoBa ingopmanis
il Hajaaia | .,

IVIATIKHUX MOCIYT 10
nepexka3sy

Kon onepauii 3a crangapTHoro
KJIacu(.IIaTiKHOr0 OajiaHCy

(1b)

Kopn kpainu orpumyBaya

OUR  Bci koMmiciifHi mocryru cmucaTs 3 HAIIOro paxyHKy.

[ ] BEN

Bci komiciiini 3a paxyHok oTpuMyBaya

|:| SHA Kowmiciitni Tpetix HagaBayiB miIaTi:KHUX MOCJIYr He BUHHKAIOTh. Komicii HagaBaua miaTikHUX MoCayr NiIaTHUKA
3  HaIIOro PaxyHKYy, iHIIi 32 paxXyHOK OTpUMYyBaya.

PaxyHok B rpH.:

Hapnaemo npaso AT «Inest Bank» yrpumyBaTn KoMiciiiHy BUHaropoay (B rpH.) 3a 31iliCHeHHs lepeKa3y KOIITIB B

ino3emuiii BajgroTi

IMinnuc miaTHUKa
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