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KaHaJIiB KOMYyHiKaIlii.

3BepHEHHS (PI3UYHUX OCIO PO3TIISAAI0THCS
BianoBinHO [Topsiok po3risay 3BepHEHb TPOMAITH
ta ropunuaux ocio y AT «Ines bank»: 3a
NOCULAHHIM

Po3nin «3BepHeHHS rpoMaisiH» oQiliifHOTO
IHTepHEeT-TIpeICTaBHUIITBA HarionamsHOTO
OaHKy YKpaiHU: 3 nocuiauHam



https://ideabank.ua/uk/tariffs
https://ideabank.ua/uk/cash-credits
https://ideabank.ua/uk/deposits
http://www.ideabank.ua/
mailto:info@ideabank.ua
https://ideabank.ua/uk/protection-personal-data
https://ideabank.ua/uk/about/registered-orders
https://ideabank.ua/uk/customers-memo
http://www.ideabank.ua/
https://ideabank.ua/uk/about/guarantees
https://ideabank.ua/uk/feedback
https://ideabank.ua/uk/feedback
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Kepytounce ct. 634 I{uBinsHOro Konekcy Ykpainu, AkuioHepHe ToBapucTBO «lnes bank» (nagani — BaHk)
oronormrye IlyOaiuay mpomo3uilito mpo npuegHaHHsa 10 JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢isnunux oci6 (mamani — Ily6aiuna mpomo3uuisi Ta [loroBip BiAmoBiZHO) 3 MeTONO HajaHHS BiAMOBIIHUX
0aHKIBCHKUX Ta TJIATLKHUX MOCIYT Y MOPSIIKY Ta HAa YMOBaX, rependadeHux 1um JloroBopom.

Bank 3Bepraerhes 3 mieto [IybnigaoI0 mpomo3utiero 1o ¢iznyHux ocid Ta Oepe Ha cebe 3000B’sI3aHHs TIepe]]
TAMH, KOTpi 1l IpUAMYTh (aKIENTYIOTh), HaAaBaTH OAaHKIBCHKI Ta TUIATDKHI MOCIYTH B TOPSAIKY Ta Ha YMOBax,
nepenbaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YWUHHUMH Ha MOMEHT OTPHUMaHHS OKpEMOl
0aHKiBCHKOT MMOCIYTH.

Horogip i Tapudu onpuinroIHIOIOTHCS Ha caiiTi baHKy 3a elekTpoHHO0 apecoro: www.ideabank.ua (Hamasi
— cailt banky).
Ilpuennannas ¢izuganx ocid mo maHoro JloroBopy 3mIMCHIOETHCS, IUIAXOM IMIANUCAHHS 3asBH HA BIAKPHUTTA
NOTOYHOTO paxyHKy, npueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo [loroBopy mpo HamgaHHS
0aHKIBCHKOTO MPOIYKTY, SIKi € HEBIJl'EMHOIO YaCTHHOIO J[oroBopy.

s [Ty6mivaa npono3utlis banky HaOupae YMHHOCTI 3 MOMEHTY ii O(iIlifHOTO ONPIITIOAHEHHS Ha 0QiIlifHOMY
caiiti banky B Mepexi [HTepHer.

Texct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3HUHUX 0Ci0 3 yciMa HOro pelakuisiMu Ta
3a3HaYEHHSIM CTPOKY iX i HamaeThest GiznaHIM 0c00aM MUIIXOM PO3MIIIeHHS Ha caidTi baHKy, a TAKOXK y TOCTYITHUX
it Kitienta mictsix po3MiteHHs iHdopMallii s Cio)KUBaviB y BiyIiieHHs X baHky.

s ITy6niyna npono3uuis, [IpaBuna KopucTyBaHHS MDKHAPOAHUMH MaTiXHUMHU KapTkaMu AT «lnes bank»
(mamami — [IpaBuna kopuctyBanss bIIK), Tapudu banky, JloroBip npo HanaHHsS OaHKIBCHKOTO MPOAYKTY, 3asBa Ha
NpUETHAHHS Ta 3asBa Ha BIIKPUTTS/3aKPUTTS/3MiHY MOCTYT Ta iHII Pa3oM CKIANAIOTh €MHUN JOKYMEHT — JloroBip
KOMIIJIEKCHOTO OaHKiBCBKOTO 0OCIyroByBaHHS (hismyHMX oci0 (Hagaji — Joroeip). IlpaBuna HamaHHS HOCIYT y
Cucremi aucranuiitHoro oocinyroByBanHs «ldea Online» B AT «Ines banx» (naii — [IpaBuna Ta CAO 10O BiamoBigHO)
€ JJomatkom Nel o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITyTOBYBaHHA (i3MYHUX 0Ci0

Bank mae npaBo Biamosutu Kitienty B 00ciyroByBaHHiI y BUMaiKy HeHangaHHs Kiienrom Ha Bumory banky
HEOOXITHUX JOKYMEHTIB 4M BioMocTeld a00 YMHUCHOI'O Ha/IaHHS HENpaBIMBUX BIJOMOCTEW MIOA0 cebe a TaKoX B
IHITUX BHIIAJIKaX, EpeI0aueHNX 3aKOHOAAaBCTBOM YKpaiHnu Ta JloroBopom.

T'onosa ITpaBiHHs MUXAJIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JOIrOBOPI TEPMIHOJIOTII.

ABtenTudikaniitni nanmi — ynikaneHi Jlorin (login), Ilapons (Password) Kuiienra, a Takoxx iHIN JaHi, 1o
BHKOPHCTOBYIOTBhCS ISl AOCTYIy 1 3mificHeHHs omepamniid depe3 CHO 1O abo inmi kaHamm OOCITyrOBYBaHHS B
[HTEpHET, a TAKOK KaHAJH CTIIBHUKOBOT'O 3B'S3KY.

ABTOpM3alia — mpoueaypa OTPUMaHHsS JJ03BOJYy Ha MPOBEACHHS Omepalii 3 BUKOPUCTAHHAM IJIATIXHOTO
IHCTpYMEHTY.

Axuent — BunHeHHs [lo3nyanbHUKOM i, M0 cBig4aTh npo npuidHATTA [losmuansaukom [IyomigHoi mpomo3uttii
Banky na yknaganns JloroBopy, a came noganss [lo3nuansHukoM 3asBU Ha IpreaHaHHs abo mignucaHHs JoroBopy
PO HaZaHHS 0aHKIBCHKOTO MPOAYKTY 32 (POPMOI0, 1110 BcTaHOBJIeHa baHKOM.

AnyiterHi IlnaTtexki — cyma Kpenuty, MpomeHTIB Ta IHIIUX TUIATEXiB 3a J{oroBOpoM KpeauTy, SKi IMOTalraroThCs
HIOMICSYHO PIBHUMHU YaCTHHAMH MPOTATOM BCHOTO CTPOKY Jii JloroBopy Kpemury.

BankiBcbka miatikHa kaprka (BIIK) — muiaTixHUA iHCTPYMEHT Y BUIJISIAL €IEKTPOHHOTO IUIATIXHOTO 3aco0y,
SKUH peasi3oBaH K €MiTOBaHA y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY IJIACTUKOBA a00 1HIIOIO BUAY KapTKa
JUTS HIITIFOBaHHS TIATIXHUX onepairii 3 BIIP abo 3aificHeHHs HEIUIATIKHUX OTepartiil.

BaunkiBebkuii morounmii paxynok (BIIP) — notounmii paxyHok, skuii BiakpuBaeTbcsi bankom Kiienty mis
3MIACHEHHS TUIATDKHUX OMepamiid, B TOMY YHCII 3 BUKOPHUCTAaHHIM €JIEKTPOHHOTO IJIaTiKHOTO 3aco0y (1udpoBoi
kapTkH), Binkpuroro(i) Kimienrty 3a JloroBopom mpo HagaHHS 0aHKIBCHKOI ITOCITYTH.

boprosi 3000B’s13aHHs1, 3a0oproBanictb — 3000B’s3aHHsA Kitienta mepen bankoM Imomo MOBEpHEHHS CyMH
Kpenuty, nmatu 3a xopuctyBanHs KpenuTowm, ominaté iHmMX OaHKIBCHKHUX MOCHYT, CIUIATH KOMicCid, mrpadHux
CaHKI[il, BUTpaT Ta 30MTKIB baHky (BKIIOUarO4W, ane He OOMEXYIOYHCh, HEOJepXaHHI JOXOMH) V 3B’S3KY 3
HEHaJICS)KHIM BUKOHAHHAM KitieHTOM cBOiX 3000B’s3aHb miepen bankom 3a JloroBopoM, a TakoX iHIIIMX OIUIAT 3a
J1oroBopoM, SIKIIO TaKi MATUMYTh MICIIE.

Bropo kpenutHux icropiii (manaai — BKI) — ropuauuna ocoda, nismbHICTIO K01 € 30ip, 30epiranHs, BUKOPUCTaHHS
iHdopMarii, ska ckiamae KpeautHy ictopito. [Ipm mpoMy M0IaTKOBO Hala€ MOCTYTY 3 MiATBEPIKEHHS TaHUX
Kitienra, sxi Hajgani KiiieHToM B MOMEHT O(OpMIICHHS MPOAYKTY/MOCIYTH baHKy MOTo/pKy€eThCs sl OTPUMAaHHS
inentudikamiiianx nanux 3 BKI.

Bigninenns — migposnin banky (B Tomy umncii — [HQopmaniliHO-KOHCYIbTaLliHHINA LEHTP), PO3MILIIEHUH 38 MEKaMH
HWOT0 MICIIE3HAXO/KCHHS, KWW 3JIACHIOE BiJl HOro iMeHi BClO a00 4acTWHy WOTO OaHKiBCHKOI MisIIBHOCTI Ha
IifcTaBi 3aTBEPKEHOT0 YIIOBHOBAKCHUM OpraHoM baHKy mono)xeHHs.

Tepminn "Bkjaaa" Ta "BKIATHHK" BXHUBAIOThCS Yy 3HAUeHHI HaBeZeHoMy B 3akoHi Ykpainu "lIpo cucremy
rapa"TyBaHHS BKJIAIIB (i3udHAX 0Ci0".

BurpatrHuii gimMiT — oOMexXeHHS 3a IJIATIHKHAMH ONepalisiMu (MakcMMalbHa cyMa pa3oBOi IJIaTiXHOI omeparii,
3arajJjbHa CyMa IUIaTDKHUX OIepaliil 3a JeHb, KaJeHAApHUH MICSAb TOLIO) 3 BUKOPUCTAHHAM IUIATDKHHUX
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IHCTPYMEHTIB. BUTpaTHI JiMITH BCTAaHOBIIOIOTLCS HA po3cy banky 3 ypaxyBarasam BuMor mpasui MIIC Ta anHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

Bruaauuii (meno3uTHUI) paxXyHOK — PaxyHOK, 110 BiAKpuBaeThcsi bankom KiieHTy Ha IOTOBipHil OCHOBI, AJs
30epiraHHsl TPOMIOBUX KOIITIB, IO TNepenarThesi KimienToM baHky Ha BCTaHOBJIEHHWH CTPOK abo Oe3 3a3HaueHHS
TaKOTO CTPOKY IIiI BU3HAUCHUH MPOTICHT (AOXiM) 1 M UISITraloTh MOBEPHEHHIO BiITOBITHO 10 yMOB JloroBopy.
losocoBe minTBepM:KeHH — 3AIHCHIOETHCS KaHalamMHu Telne(OHHOrO 3B’A3KY. BHKOpUCTOBYeTbCS MpH
JucTaHuiiHoMy oOcimyroByBaHHI KiieHTa 3 MeTOrO 3IiHiCHEHHs Hepen0ayeHuXx YMOBaMHU OaHKIBCBKOTO MPOIYKTY
ormeparliii abo HajmanHs oMy baHkoM mepernideHMX B ymMoBax OaHKIBCHKOTO MPOIYKTY iH(MOpMAIiHUX MOCITYT.
Inentudikaris Kiienra 1jis MOKIMBOCTI HaJlaHHS HUM TOJIOCOBOTO IMiJTBEP/HKCHHS 3IHCHIOETHCS 32 JIOTIOMOTOIO
3aco0iB igeHTHdikamii, mo nependayeni BayTpimHiMun HOpMatuBHUMH JokyMeHTamu banky. IIpu upomy KiienT
HOTOKY€ETHCS 3 THM, LI00 Ul MiIBUILEHHs OE3MEYHOCTI Takoro crocoOy BoeBUsBIeHHS KilieHTa Ta yHUKHEHHS
MaiilbyTHROMY CHIpHUX MUTaHb, baHK 37iicHIOBaB aynio 3amuc a3BiHKa. Bukopucranus KmienTtoMm Takoro criocoOy
HaJlaHHA PO3NOpsIKeHb baHKy He BHKIIOYae MoinBe 00pobieHHs bankoMm nokymenTiB KiieHTa Ha manepoBux
HOCISX.

JledeToBHii 000pOT (1€0ETOBE CANBI0) — CyMa BUKOHAHWX baHkoM 0e3roTiBKOBUX po3paxyHKiB KitienTa 3a ToBapu
Ta Mociyru ta/abo cyma HagaHHs Kii€eHTY TOTIBKOBHX KOIITIB MOHAJ po3Mip KpeauToBOTO 3alHMIIKy TpOIIOBHX
komriB Kiienta nHa BIIP Kiienra. JleGeToBuii 3amuimok moka3ye po3mip 3a00proBaHOCTI 32 OCHOBHOKO CYMOIO
Osepnpadty (kpeaury).

JleGeToBO-KpeaMTHA cXeMa — MOKJIMBICTH 37iiicHeHHs KilieHTOM IaTi>KHOT onepariii 3a paxyHOK 3aJUIIKY BIACHUX
xomTiB Kiienra Ha #ioro BIIP, a y pa3i HeqocTaTHOCTI BIaCHUX KOILTIB 32 paxXyHOK HaaHOTo baHKOM KpeauTy.
JleHHa TNPOLEHTHA CTAaBKa - 3arajbHi BUTPAaTH 3a CIIOXKMBYMM KpPEAWTOM 3a KOXKHHUI IEHb KOPHCTYBAaHHS
KpEIUTOM, BUPAXKEHI Y MPOIEHTAX BiJ] 3arajIbHOTO PO3MIpy BUIAHOTO KPEIUTY, PO3PaxoBYeThCs 3a hopmynoto: AT1C
= (3BCK/3PK) / t x 100 %, ne: AIIC - nenna mporentHa ctaBka; 3BCK - 3arambHi BUTpaTH 3a CIIOXKUBYUM
kpenutoM; 3PK - 3aranpHuil po3Mip KpeauTy; t - CTPOK KpeIUTYBAaHHA y JHAX.

Hepxarens BIIK — ¢iznyna ocoba, sika Ha 3aKOHHHX ITiJICTAaBaX BUKOPUCTOBYE OAHKIBCHKY IJIATIKHY KapTKy AJIS
iHIIIFOBaHHS TUIATKHUX omepauiii 3 BukopuctanusM BIIP 3 BIIP aGo 3ailicHioe iHmII omepalii i3 3acTOCYBaHHIM
BIIK.

JucTanniline o6cryropyBanHsi — mignucadas JloroBopy mpo HamaHHS OaHKIBCBKOTO Tponykry, Jlorosopy 1O,
(hopMyBaHHsI Ta BUKOHAHHSI PO3IIOPSHKCHb Ha 3MIHCHEHHS IUIATOKHUX OTepalliii, Ta/abo oOpoOKa 3asiBOK B paMKax
I[LOTO JOTOBOPY 3 BUKOPUCTAHHSM ABTEHTH(IKANIMHUX AaHUX Ta/abo koxiB moctymy/ OTP Ta/ abo HanmanHs
indopmarii yepe3 Konrakr-ientp 3a @inancoBuM HOMepoM Ta/abo caiiT banky B IaTeprer ta/abo CJIO 10 Ta/abo
HIII KaHaJIM OOCIYrOBYBaHHS B IHTEPHET BKIIOYAIOYM €JICKTPOHHY NOIITY, MOOLIBHI Ta Web-nonatku (30kpema,
aJyie He BUKITIOYHO 4epe3 oOmikoBi 3anmucu Sender, Viber, Uat-60t, Facebook Messenger Ta iHIIIi, SKi ITiKITFOYEHI 10
®dinancoBoro Homepy abo yepe3 CO 10) ta/abo kaHANH CTITBHUKOBOTO 3B'SI3KY, BKIFOYAOUH SMS-TIOBIIOMIICHHSI.
Jorosip 1O — mrucsMoBa JOMOBJICHICTH PO BUKOPHUCTAHHS €ICKTPOHHOTO mianucy KiieHTa Ta akment myOaiaHol
odeptu AT «Inest Bank» mpo BUKOpUCTAaHHS aHaIora BIIaCHOPYYHOTO MiAMUCY Ta BIATUCKY mevyaTtku banky.

Jorosip npo HagaHHsA 0aHKIBCHLKOI0 MPOAYKTY — LHUBUILHO-IIPABOBUI TOKYMEHT, SIKMM YKJIaJa€ThCsl B paMKax
nporo JloroBopy Ta € HOTo HEBiI €MHOI0 YACTHHOIO, TUIAXOM MiAnucanHs (y T.4. OUIIXOM AWCTAHIIIHHOTO
mianucands) bankom 1 KmieHToM Ta BU3Hauae B3a€MHI IOpUAMYHI TpaBa i 3000B'A3aHHS Ta EKOHOMIYHY
BignoBiganbHicTs banky Ta Kiienta 3 mpuBomy otpumanus KitieHTOM oOkpemoi OaHKiBCbKOI moOcCiyru ado
0aHKIBCHKOTO TPOMYKTy. JloTOBip mpo HamaHHA OaHKIBCHKOTO TPOIYKTY MOXE BKJIIOYATH B ceOe HACTYIHI
JOKYMEHTH:

a) JloroBip 0aHKiBCHKOro BKJAAy — UUBUIEHO-IPABOBUN TOKYMEHT, SIKMH BU3HAUA€ B3a€MHI IOPHIUYHI MpaBa,
3000B's3aHHA Ta BiAnoBinanpHICTh banky Ta KiieHTa 3 mpuBOoay NpUAHATTS BaHKOM TpOIIOBHX KOIITIB
(Bxiazay) KimienTa Ha BU3HAYCHHH CTPOK 3a IUIaty (y TOMy 9ucii, ykiaagaeruii 3acobamu CJ1O 10).

0) JloroBip kpenuty Ta ctpaxyBanHns / Jlorosip kpeauty / I'enepanbHuii kpequtHuii orosip / Kpenurnmii
noroBip (Hagaui — /loroBip KpeanTy) — NMBIILHO-TIPABOBUH JIOKYMEHT, SKHI BH3HAYA€ B3a€MHI IOPHIUYHI
mpaBa, 3000B's13aHHS Ta BiMOBINANBHICTh banky Ta KitienTa 3 mpuBOIy TIpOBEIEHHS KPEIUTHOI omneparlii abo
Bunadi Kpenury.

B) Yroza npo Binkpurts KpeaurHoi ninii, o0cnyroByBanns KpenutHoi kapTku Ta crpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHHS).

JoroBipue cnucanus — mnepeka3 komTiB 3 BIIP KiieHnTta, sikuii 3a1HCHIOETBCS 3a3[lalieTilb BCTAHOBJICHUMH
pexBizuTamMu Ta rpadikoM Ha peryJspHiii OCHOBi, a0 3a HacTaHHS Hamepe] OOyMOBJIEHHUX OOCTaBHH Ha IiJICTaBi
nepeadaueHoOro JOroBOPOM Ipo HaJaHHA OaHKIBCHKOI IOCIYTH Ta UM J[OrOBOpPOM MOCTIHHO Iil0Y0T0 NOPYUEHHS
Kiienra (ITA/1). IIpu goroBipHOMy crimcaHHI KOIITH ITEPepaxoBYIOTHCS Ha BKa3aHi y JOTOBOpI paxyHKH B baHky, B
iHmmx O0aHkax abo Ha paXyHKHU TPETiX ocil.

Hoctynuuii 3anumok (Joctynuuii 3aanmok komriB Ha BIIP) — cyma xomTiB, sika qocTymHA [UIsl 3iHCHEHHS
BumatkoBux [lmatixaux omepartii 3 BIIP. JlocTymHMi 3aMuIIok cKkiaagaeTbes 3 BracHuX komTiB Kimienrta Ha BIIP Ta
HEBUKOpHCTaHHUX KoluTiB KpeanuTHoi niHii (skmo KpeantHa ninis Bcranosnena ao BIIP).

EnexTponnuii ramanens - cucreMa MOOUTBHHX IUIATEXiB, po3pobiena oxHiero 3 komnadiid (Google, Apple abo
iHIIi), sIKa J03BOJISIE 3IIHCHIOBATH TIOKYNIKH 32 JIOMOMOTOI0 MOOUTBHHX IIPHCTPOIB (CMapT(OHH, ILIAHIICTH,
roguHaukK). OmiaTa BiiOyBa€eThCs Yepe3 BIAMOBIAHMN J0aTOK 3 BUKOpHCTaHHSIM TexHoJjoril NFC.



Enextponnuii nignuc (nagaui — EII) — nani B eIeKTpoHHIN GopMi, SKi TOMAFOTHCS O 1HIINX €JICKTPOHHHUX JaHUX
a0o0 JIOTIYHO 3 HUMU TIOB'sI3aHI Ta TMpU3HAYeHI IS ifAeHTH(iKamii mianucyBada 1ux naHux. Buxopucranus EIT
nepeadavaeTbesl yMoBaMHu OaHKIBCHKOTO MPOAYKTY Ta uuM JloroBopoMm, 3 skuUMHU moroauscs KimieHT, ykiagarouu
koHkpetHHH JloroBip 1O. CTOpoHH MOIMyCKarOTh BUKOPUCTAHHS TakuX pizHOBUIiB EIT:

a) One Time Password (maxi — OTP) — HaOip miTepanx Ta/ad0 MUPPOBUX CUMBOJIB, IO TeHEPYEThcs baHkoM Ta
HaacunaeTbes Kiienty 6e3nocepenapbo nepen miATBepIKeHHIM BosieBUsABIeHHs KitieHTa 3a J0MOMOToi0 Sms-
noBiiomyieHHss Ha Dinancosuii Homep Kirienta. Bcei BoseBusiBneHHs: KiieHTa, 3/1iliCHEHI B €JIEKTPOHHOMY
Burani i miareepmkeri OTP, BBaxkaloThCs TakuMH, IO BUMHEHI i3 TOIEp>KaHHSAM MUCHMOBOI (hopMu, 1 He
MOXYTh OyTH OCKapkKeHi depe3 ix enekTpoHy ¢dopmy. bymns-sxkmit HoBmit OTP, moBemenuit Kiienty 3a
JIOTIOMOTO0 SMS-TIOBIZIOMJICHHS Ha noBigomiienuii Kiienrom banky dinancoBuii HOMep, BU3HAEThCS baHkoM
gk OTP BHKIIOYHO TMPOTArOM CTPOKY, 3a3HAYEHOTO OE3MOCepeHBO B SMS-TIOBIIOMIICHHI, SIKUM OYyi0
nmocrasneHo OTP. Ilo 3akiHueHHIO CTPOKYy, 3a3HAYEHOTO B SMS-TIOBIJOMJICHHI, OCTaBJICHHHA IIMM SMS-
noBigomienHsaM OTP BBaxkaeThcst HeMIiCHUM 1 He puiiMaeThest bankoM sik miaTBepkeHHs HamipiB Kitienra.

0) «Jlorin» Ta «Ilapoas ansa Bxoay» (Hagami — Ilapoas): BukopucroByroThes ogHo4yacHO. JIOriHOM €
yHikanbHuH inenTrdikarop Kopucrysaua B CHO 1O, sikum € MoOinbHUI HOMep Tenedony. Jlorin Moxe OyTu
3MmiHeHn# KITieHTOM BHKIIFOUHO IIISXOM MonaHHs 10 banky BimnosimHoi muceMoBoi 3assu. [lapoms CJ1O 10
HagaeTscsl Kimientom banky micist mpoBeneHss mpoueaypu peectpamii B8 CJ1O 10 BignosigHo mo IlpaBui.
Inimiatopom 3minu [laponto moxe Buctymatu sk Kiient, Tak i bank 3 MipkyBaHb Oe3leku, y BHUMAaIKax,
nepeadoadeHNX BHYTPINTHIMI HOPMATHBHUMU JTokyMeHTamu banky. [lpu 3mini [1aponro Bci monepenHi Bepcii
[Tapoito BU3HAIOTHCS HENIHCHUMH.

B) «4eK-00KC» — BiIMITKAa B CITEIiaJbHO Tepen0adeHoMy IOl Ha IHTepHET-CTOPIHI, sSKa MPOCTABIAETHCS 3a
JIOTIOMOTOI0 YIPAaBJISIFOUUX €IeMEHTIB BeO-pecypciB abo iHIMX iHTep(eiiciB 1151 KOPHUCTYBaviB IPOTrPaMHOTo
3a0e3MeYeHHs, BKIIOUAI04X MPOrPpaMHO-TEXHIUH1 KOMILIEKCH CaM000CIyroByBaHHs. BcTraHOBIEHHS YeK-00KCy
miaTBepIKye 0e3yMoBHY 3roay KitienTa 3 iHpopMaIllieto, IKy HOMy TIPOMOHYETHCS Y3TOAUTH TAKUM THHOM.

r) MiITBepI:KeHHs TpOBeAeHHH omepaunii — adi/iHpopMaiis NP0 BOJICBUSBICHHS HAa IiITBEPIKCHHS
iHiifoBaHMX Ail, B TOMY YHMCIi TpaHCaKUiiHOi omepauii Ta mianucanHs miatibkHoi iHcTpykuii 8 CHO 10.
Mosxe 3aiiicHroBatrcs 3 3actocyBaHHsIM OTP mapons Ta 3DS ayrentudikaris.

n) 3DS ayrentudikanisi — meron mocwieHoi ayTeHTHQIKamii aep)kareiss KapTKW Iijf 4ac MiATBEpIKCHHS
TUIATIXKHOI OTepallii, KOJIu MiATBepKEHHS OIepalliil 3 iCHI0ETHCS UISIXOM 3/IIHCHEHHS aBTOPH3AIlil epKaTes
kaptku B CHO 10, obpanum kiieHToM ciocobom Bxonay (kox goctymy/ Face ID/Touch ID).

Enextponnuii IIIH-kox — I1IH-kon, naganwii KiienTy TenekoMyHikamitHuMy 3acobaMu (Sms-TIOBIOMIICHHIMH,
yepe3 UaT-00T, MOOUTLHUMU JTOIATKAMU JIJISl OOMiHY MOBIJOMJICHHSIMH, 1HIIIE).

Enexrponnnii mmudposuii migmuc (ELII) — Bua enekTpoHHOro MiANKHCY, OTPUMAHOTO 3a pPe3yNbTaTOM
KpunrorpadigHOTO TIEPETBOPSHHS HAOOPY €ICKTPOHHUX JAHWX, SKHH TOMAETHCA IO MO0 Habopy abo JIOTIYHO 3
HUM TOEIHYETHCA 1 Ja€ 3MOT'Y MiATBEPIUTH HOTO LITICHICTD Ta ineHTH(]iKyBaTu mianucysaua. EI{I1 HaknagaeTscs 3a
JOMIOMOT0I0 0COOMCTOTO KJII0Ya Ta MEPEBIPSETHCS 3a IOMIOMOTOI0 BiIKpuTOro kitoua. Ctoponn kopuctyrotrbes ELIT
MpHU yKJIaJeHHI TMpaBOYMHIB 3 BpPaxyBaHHSM BUMOT 3aKOHOJABCTBA TPO EINEKTPOHHHH MOKyMeHTooOir. KiieHT
orpumye ELII Big banky, sxmo me nepeadadeHo yMoBaMu OaHKIBCHKOTO MPOMYKTY, 3 SKUMH ToroamBcs KitieHr,
YKJIaZaroui KOHKpeTHU# JloroBip mpo HagaHHs 6aHKIBCHKOTO MPOAYKTY.

€nunnii mopran Aep:xkaBHux mocayr «Jis» (maai — [is) — indopmarniiiHo-TeneKOMyHIKaliiHA CHUCTeMa, sKa
OpraHizamiifHO Ta (QYHKIIIOHAIBHO CKJIANAETHCA 3 PEECTPY aaMIiHICTPATUBHUX IIOCIYT, €JIEKTPOHHOTO KabiHeTy,
MobGineHoro nogatka [lopramy [lis, iHIIMX MiACHUCTEM Ta MPOTrpaMHUX MOIYJIB 1 Hajgae MOXJIHMBicTh KitieHTy
OTPUMATH AOCTYI JO €JIEKTPOHHUX BEPCiil CBOIX MAaCIOPTHUX TOKYMEHTIB.

Inentudikanin Kiaienra - 3axoam, mo BXuBaloTbcs BaHKOM U1 BCTAaHOBJIEHHS OCOOM LUISXOM OTPUMAaHHS ii
ImeHTUIKAMITHIX JaHWX.

InenTudikoBanuii xiaient (Kimient) — ¢iznuna ocoba, Kimient banky, mono skoro bank mpoBiB imeHTH)IKAIIIO
3riIH0O HOPMATUBHHUX JOKYMEHTIB, SKHU TUIaHye 0QOpMUTH NpoayKT baHky abo 3xilicHIO€ 0hOpMIIEHHS TIPOLYKTY
banky.

InpuBinyansna o6aikoBa iHopmania — iHguBigyanizoBanuil Habip iHopmarii, mo HagaeTscs bankom Kiienty
a00 HOT0 YIIOBHOBAXCHOMY IIPEICTABHUKY JJIA ITiJICH aBTeHTH(IKAIII].

InimiaTop — oco0a, sika Ha 3aKOHHUX ITi/ICTaBaX iHIIIIOE TUTATIKHY OTIEPaIlifo MUIIXOM (opMyBaHHS Ta/ab0 MOTaHHS
BIJINIOBIIHOT IJIATIXKHOT IHCTPYKIIii, YKITIOYal0UX 3aCTOCYBaHHS IJIATIKHOTO 1HCTpYMeHTY. Jlo iHiIiaTopiB HameXaTh:
IUIATHHUK, OTPUMYBay, CTATYBa4, OOTsKyBad;

Kaient — ocoba, mo xopuctyethes nocinyramu banky. KiieHT mMoke BUCTynaTtw y poii: TUIATHWKA YM iHiliaTopa
TIATKHOI oTTepartii.

Kox MCC (Merchant Category Code) — yoTHpu3HaYHUN HOMED, SIKUI pU3HAUEHHUN T Kiacugikalii Toprooi
TOYKH, THITy TOBapiB abo MOCIYT, VIS SIKUX 3I1MCHIOETHCS OE3roTiBKOBA OIUIaTa TOBApiB Ta MOCIHYT 3a AOIOMOIOIO
BIIK. Kog MCC Bu3HadaeThCst 0aHKOM, KA 00CITyTOBY€E TOPTiBENbHY TOUYKY, BiAmoBiaHO 10 npasmit MIIC.
KonekTopcbka komMmnaHisi — ropuanyaa ocoba (y Tomy 4ncii HeOaHKiBChKa (hiHAaHCOBa yCTAaHOBA, SIKA BiATIOBITHO
IO 3aKOHY Ma€ TPaBoO HaJIaBaTH KOIITH Yy MTO3UKY, B TOMY YHCHIi HAa yMoBaX (piHAaHCOBOTO KPEIUTY, Ta/abo TOCITyTH 3
(akTOpHHTY), BKIIOYEHA IO PEECTPY KOJNEKTOPCHKMX KOMIIaHil, sika B iHTepecax KpeAuToAaBls (IEpBICHOTO
KpeIuTopa) Ta/abo HOBOro KpexuTopa (y pasi 3aMiHM MEpBICHOTO KPEAWTOpa) BiAMOBIZHO IO IOTOBOPY 3 TAKUM
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KPEIUTOIaBIIEM Ta/ab0 HOBUM KPEIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYJIIOBAHHS IPOCTPOICHOI 3a00pTrOBaHOCTI.
KonkmonentHi aii — nii Kitienta, mo BUSBISFOTH HOTO BOJIIO BCTAHOBHTHU MPABOBIIHOCHHU CBOEI MOBEIIHKOIO,
IO0 AKOI MOXKHa 3pOOWTH IEBHHI BUCHOBOK INPO KOHKpEeTHUH Hamip. Y mependauyenux [IpaBminamu Ta/abo
IIpaBunamu kopuctyBanHs BIIK Ta/abo ymoBaMu 0aHKIBCHKHX MPOAYKTIB BHITAIKAX, 1€ CIIOCiO BusBICHHS KitieHTOM
3roju npuiHATH 3MiHU 10 [IpaBun ta/abo IIpaBunamu xopucryBanHsi BITIK Ta/abo ymMoB 0GaHKIBCHKHX HPOIYKTIB,
ta/abo Tapu¢is, mo 3anpornoHoBani baHKoM, HUITXOM KOPHCTYBaHHS HOCIyramu/mpoaykramu baHky Ha HOBHX
yMOBax (31iHCHEHHS onepallii, 3aMOBJICHHS IOCIyTH, BBeAeHHS PIN-koxy Tomo).

KopucrtyBau - ¢dizuuna ocoba abo ropuaudHa ocoba, sKa OTPUMYE UM Ma€ HaMip OTPUMATH TUIATIXHY TOCIYTY SIK
TUIaTHUK 200 OTpUMYyBad (ab0 00H/Ba OTHOYACHO), 8 B Pa3i HAJIaHHs MOCITYT OAHKOM - KITIEHT OaHKY.

Kpeaut — rpomosi komrty y BuzHaueHoMy CTOpoHaMH po3Mipi, Aki HagaHi bankom [lo3nvanbHUKY y BU3HAYSHHN
Croponamu cnoci6 Ta siki [lo3n4anbHUK 3000B’s3aHUN TOBEpHYTH Yy Bu3HaueHI CTOpOHAMHU CTPOKH (TEPMiHH),
BCTaHOBIIEH] JlOrOBOPOM KpeAuTy, YMOBAaMH SIKOTO NiependadeHo HagaHHsa KpenuTy, CIUlaTHBIIHM 32 KOPHCTYBaHHS
TaKUMH TPOIIOBUMU KOIIITAMH MPOLIEHTH, CYMH KOMiCiHHOT BUHATOPO/IY Ta iHIII IJIATEXKi B PO3Mipi Ta HA yMOBaXx, 0
Bu3HaueHi CtopoHamu y J[oroBopi Kpeaury, 10 yKJIaAaeTbCcs B paMKax JaHoro Jloropopy Ta 3 ypaxyBaHHSIM yMOB
Honatkis 10 nanoro JloroBopy, 10 CKJIaat0Th HOTO HEBiJl'EMHY YaCTHHY.

KpeautHa JiHist — KOPOTKOCTPOKOBUH KPEIUT Y BUTJISAI BiTHOBIFOBANIbHOI KpeauTHOI niHii 1o BIIP, mo HagaeThcs
bankom KiienTy, 3rigHo 3 moroBopoM (yTroor0) Mpo HaJaHHS BiAIOBIIHOTO OaHKIBCHKOTO MPOIYKTY, HA yMOBaX
MOBEPHEHHSI, CTPOKOBOCTI, IUIATHOCTI JUIsg 3MIACHEHHS CBOEYACHOTO (PIHAHCYBaHHS TOTOYHUX Ta/abo
HerependauyBaHux BUTpaT KitieHTa moHaj 3aJIMIIOK KOIITIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
nebeToBOro campo 3a 0aHKIBCRKMM TOTOYHWUM paxyHKoMm. Posmip Kpemutnoi minii moxke OyTm 3MiHEHWH 3a
inimiatuBoro Kirienrta abo bamky mpotarom nii moroBopy (yroaw) mpo HaJaHHS BiANIOBIAHOTO OaHKIBCHKOTO
NPOIYKTY, ajie MPH LbOMY HE MOKe NepeBHIlyBaTH JliMiTy KpeauTHOi JiHii, 3TiJHO 3 yMOBaMH BiAIOBiZHOTO
0aHKIBCHKOTO TPOIYKTY Ta JOTOBOPOM (yTOJAOI0) TPO HAJaHHA OaHKIBCHKOrO MpomaykTy. KpemuTHa miHis
ckimamaeThes 3 Kpeauraoro mimity ta Jlimity Po3cTpouxmn.

Kpenurnuii JiMiT — 11e MakcuManbHa CyMa KOWITiB, SIKOr0 KITi€eHT MOKe CKOpPHCTATHCS JAJIsl IPOBEICHHS OIepalliif
3 BUKOPHCTaHHAM IUIATIXHOI KapTKU: PO3paxyHKH B TOPrOBEIBHO-CEPBICHIN Mepexi, po3paxyHKH B Mepexki
IHTEpHET, 3HATTS TOTIBKH, ITepeKa3 KOIITIB HA 1HII PaxyHKH Ta KapTK{ 3a PaXyHOK KPEAWTHUX KOIITIB, B paMKax
Kpeauthoi nminii. KpeauTHUi TiMIT BCTAHOBITIOETHCS K YacTUHA KpeIuTHOT iHil, BIAKPUTOT BIAMOBITHO 10 YTOIU
npo BigkputT KpeanTHoi ninii, o0cimyroByBanns KpeautHoi kapTku.

KpenuTauii mpoaykr (maganai — Kpeaurt) — pazoBuii kpeauT BiAMOBIAHO 10 0OpaHOi mMporpaMu KpeauTyBaHHS,
KpeAWTHA JIiHIS BiAMOBIAHO 10 00paHoi MporpaMu KpeAuTyBaHHs. Pa30Buil KpeANT Ta KpeIuTHA JTiHIS BiAIOBITHO 10
o0paHOi MporpamMu KpeAWTyBaHHsS Ma€ CBOi OCOONHMBI yMOBHM HaJaHHS Ta morameHHs Kpeaurty, cxemu Bupaadi
KpPEeIUTy, IJIAaTHOCTI 3a KPEeOUTOM, MaKCMMajbHOI Ta MiHIMaJbHOI CyMH IO Kpeauty Ta TepMminy Kpemuty, sxi
Bu3HaueHi B [lyOmiunHiii yromi 3a oOpaHUM KpeAWTHHM MpomaykToMm. IlyOmivna yroma 3a oOpaHHUM KpPEeIUTHUM
NpOJIyKTOM onyOilikoBaHa Ha caiiTi banky. 3000B’s3aHHs baHKy 32 KpeAUTHUMH MPOIYKTaMHU Y BUTIISII KPEIUTHOT
JHIT € BIAKIMYHUMH.

KpenunTHuii nocepeanuk — ¢iznyaa ocoba, ¢izuyHa ocoda - manpruemens abo I0pUInIHA 0c00a, SKa HEe BHCTYIIAE
KPEIUTONaBIEM 1 HaJa€e MOCEPETHHIIBKI MOCTYTH y cdepl COKHBUOTO KpeJAUTYBaHHS BiJl iMEHI, B iHTepecax Ta 3a
nopyueHHsaMm banky a0bo Bif cBoro iMeHi B iHTepecax banky.

KpeanTHni kaHikyau (HagaJi - KaHiKyJIM) — OJVH 3 BapiaHTiB HaJITaHHS PECTPYKTYpHU3allii KpeJUTHOT 3a00pTOBaHOCTI
3 METOIO BiJICTPOYKH ii TTOTAIICHHS MO3MYaTLHUKOM, SIKHHA OTIMHUBCS B CKJIQIHIN (DiHAHCOBIN CHUTYyaIIii.

KpenuToBuii 3aJJMII0K — ITACHBHUN 3aJIUIIIOK rpomoBux komTiB Ha [1P KiienTa.

Jlimit Po3cTpoukn — MakciMalibHa cyMa KOIITIB, KO0 MOe ckopucTarucs Kiient Ha ymoBax Poscrpoukn. Jlimit
Po3cTpouku BCTaHOBIIOETHCS SIK YacTUHA KpeauTHOT JTiHil, sika 0(OPMITIOETHCS HA MiACTaBl YTOAU MPO BIIKPUTTS
Kpenutnoi ninii, oocmyroByBanns Kpeautnoi kaptku. Pozmip Jlimity Po3ctpouku BigoOpaxkaerscs 8 CJO 10.
Mecenaxep — TelleKOMYHIKaIlliifHa cITy>k0a Ui OOMiHY TEKCTOBUMH IOBIJOMJICHHAMH MiXK KOMITHOTEpamMH abo
IHITUMU TIPUCTPOSIMH KOPUCTYBAUiB yepe3 Mepexy IHTepHeT.

Metoa po3nizHaBaHHs peajdbHOCTI ocoou (1aji - Merox PPO) - Meton dotodikcaltii ocoou B pexuMi peaabHOro
yacy i3 BUKOPUCTAaHHAM AITOPUTMIB, IO JAIOTh 3MOTY BiIPI3HUTH peasibHY JIOAMHY BiJl penpoayKuii y Oyab-aKoMy
BHTJISII i1 30BHINTHOCTI (HApUKIIA, UG POBa PEIPOIYKITiS, TPUM, Macka).

Meton ominatu «Miii 6aHk» — TexHoNOTis TWaTiKHOT yecranoBu iPay (TOB «TOBAPUMCTBO 3 OBMEXEHORO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PILHEHHS», https://qr.ipay.ua/) ans omnaTa BapTOCTi
TOBapiB Ta MOCTYT 3a JOMOMOTOK0 0e3roTiBKOBOro mepekasy komrTiB 3 BIIP Ha paxyHok mponasiis: BnacHuK bIIP
3nificHIOe ckaHyBaHHs QR-kojmy, HamaHOTO MpojaBleM ToBapy abo MOCIYTH, Ta MATBEPXKYE IUIATIK 3aco0amu
Mob6insHoro goaatky O.Bank, micist miaTBepaxkeHHs ruaTexxy bank 3ailicHioe mepepaxyBaHHs komTiB 3 BIIP nHa
paxyHOK IiaTbkHoi yctaHoBH iPay, sika gani 31iHCHIOE TepepaxyBaHHs KOILUTIB HAa paXyHOK HAJIG)KHOTO OTpUMYyBaya.
ITopsimok po6oTr Ta KopucTyBaHHS MeTomy omiaté «Miil 6aHK» BU3HAYAIOTHCS IUIATIKHOIO ycTaHoBoto iPay (TOB
«TOBAPHUCTBO 3 OBMEXEHOIO BIAIMOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PILHUEHH 51»).
Mobiabnuii gogatok O.Bank (mani — O.Bank) — nporpamHe 3a0e3medeHHs, NMpHU3HAuYeHe g poOOTH Ha
cMmapTdoHax, IUTAHIIeTax Ta IHIMX MOOITHHIX eJIEKTPOHHHUX MTPHUCTPOSX, 32 JJOITOMOTroto sikoro KopucTtyBad iHImifoe,
a bank BUKOHYye OaHKIBCHKI omeparii, Bu3HadeHi nuMu [IpaBunamu. bank Moke caMOCTiHHO 3MIHIOBAaTH IMEpesTiK
0aHKIBCBKHX OMepalili, BUKOHAHHs SKUX AOCTymHE udepe3 MoOinpHuH nomatox. KopucTyBau Mae MOXIHMBICTH
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3aBanTaxuTtu O.Bank depes Bimmosimgai cepicu (Google Play, App Store, AppGallery), siki miarpumye orepariiiina
CUCTeMa MOOIJTBHOTO MPHUCTPOIO.
Mobiabnuii niaarixkauid nogarox (IlnaTikHuii 3acTocyHok) — nporpamHe 3a0e3nedeHHs], mo nae 3mory Kiienty
IHIFOBATH IIaTLKHY oreparlito 3 BIIP (y ToMmy gnciai 3a JOITOMOTO0I0 IIATIXKHUX IHCTPYMEHTIB) Ta / a00 3iliCHIOBATH
iHmi onepaunii, mependadeni JJoroBopoM. MOOUTEHUI TIATDKHUNA JTOJATOK BCTAaHOBIIOEThCS KitieHTOM Ha
NOPTaTUBHUK MPUCTPiId OCOOMCTOTO KOPHUCTYBaHHS, OOJIaJAHAHHWK BIACHOIO OIEPALifHOI0 CHCTEMOIO 30KpeMma,
MOOiThHHH TenedoH, cMapTOH, IUIAHIIET, CMapT-TONMHHUK Tomo (mami — [lopraTuBHWIA mpucTpiit), abo
po3MimeHuil y mam'siTi MOOUTHPHOTO IUTATIKHOTO IHCTPYMEHTa, 3a JOMOMOro skoro KilieHT Mae TexHiuHy
MOXJIMBICTh 3A1MCHIOBATH OIUIATY BapTOCTi TOBapiB i MOCIYT Ta iHIII omepanii 3 BUKopucTaHHAM TexHoiorii NFC.
Mogua3na 3roma — croci0 BusBieHHs KiieHtom 3romm mpuitHata 3miHu g0 [lpaBun Tta/abo IlpaBmmamu
kopuctyBarHs bBIIK Ta/abo yMoB OaHKIBCBKHX MpOMyKTiB, Ta/abo TapudiB, mo 3ampomonoBaHi bankoMm, B
nependauenux [IpaBuinamu ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamu 0aHKiBCHKOTO NMPOAYKTY, B
3B’S3KY 3 BIJCYTHICTIO IMCbMOBO BHpPaXEHHUX 3amepedeHb KiieHTa g0 crmBy mepeadadeHoro Ui HbOrO CTPOKY.
MIIC — Mi>kHapOIHA TIATiKHA CHCTEMA.
Hapasau naatiskaux nocayr — AT «Ines bank» (Hagaui - bank).
Heraiino - HalikopoTmIuii MOXJIMBHUI CTPOK, ajleé He Mi3HilIe HACTYMHOTO OIEPaliiHOTO IHS, Yy SIKHH MaioTh
BUKOHYBATUCs (B110YBaTHCS) BIAMOBIAHI Ji1 3 MOMEHTY HaCTaHHS MiJCTABH IS IX BUKOHAHHSI.
HeinenTudikoBanmnii kiieHT — BizuyHa 0co0a, 111010 KOi baHk HEe MPOBOAUB 1CHTU(IKALIIIO.
HoBuii neno3utHuii kiaieHT - ue Kiienr, sxuii He yknangas 3 bankom 10roBip 6aHKiBCHKOTO BKIIady.
Hosuii kpeautop — ocoba, sfika y BCTaHOBJICHOMY 3aKOHOJIABCTBOM IOPSAAKY HaOyia, 3a LUBUILHO-IIPABOBUM
JOroBOpOM a0o0 3 IHMIMX MiZICTaB 3MIHH KpeIuTopa y 3000B’s3aHHI MPaBO BUMOTHU 32 JIOTOBOPOM IPO CIIOKUBUUHN
KpEIUT.
OOMiH MOBiTOMJIEHHSIMH 32c00aMM €JIEKTPOHHHMX MOIITOBHX cepgiciB (e-mail) — IpyHTY€eTbCS HA MOXKIIMBOCTI
YKJIaJIeHHS TIPaBOYHHIB IUIIXOM OOMiHY JiHcTaMu. B mependadennx yMoBaMu OaHKIBCHKHX MPOIYKTIB BUTIAJKaX Ta
MopSAAKY Takuil croci® QikcyBanHa BoseBusABIeHHS CTOpIH BHUKOPHUCTOBYETHCA 3 BpPaxyBaHHSM OOMEKEHB,
BCTaHOBJICHMX YWHHHUM 3aKOHOJABCTBOM. TakKi MOBIJIOMJICHHS MOXKYTh MICTUTH OKpPIM TEKCTOBOI YaCTUHHU TaKOX
BKJIQICHHS 3 €JIEKTPOHHMUX KOMiH JOKYMEHTIB, SIKi MICTUTUMYTh a00 Hi 300pakeHHS BiIOMTKY BIACHOPYYHOI'O
mignucy (medatku) KorienTa ta/abo ymoBHOBaXKeHOI 0coOM baHKy.
O0MiH (dakcokonmisiMu JOKYMEHTIB — IPYHTYETbCS Ha MOJMJIMBOCTI YKJIAJEHHS IMPaBOUYMHIB MUIIXOM OOMiHY
auctamu. Y nependadeHuX YMOBAaMHU BIINOBITHMX OaHKIBCHKHMX IMPOAYKTIB BHUMAAKax JaHWUHU cnocid (ikcyBaHHS
BoJieBUsiBIIHHsT CTOpiH BUKOPUCTOBYETHCA 3 BPaxyBaHHAM OOMEXEHb, BCTAHOBJICHUX YHHHHUM 3aKOHOJABCTBOM.
Komii moxymeHTIB, sIKi HAJCHIIAIOTHCS TaKUM YWHOM, TOBHHHI MICTUTH 300pa)XKCHHS BITOWTKY BIACHOPYYHOTO
mianucy (medatku) Kiienta ta/abo ymoBHOBakeHOi ocoOn baHky, a y mopanblmioMy HOBMHHI OyTH 3aMiHEeHi Ha
JIOKYMEHTH, BUKOHaHI Ha TIallepOBUX HOCISAX Y MMUCEMOBIiH opmi.
O00B’s13k0BHI MiHIMaJILHUI MIATiK — cyMma, Ky KirieHT 000B’SI3K0BO ITOBHHEH CIDIATUTH (Y TOMY YHCIII ITiJT 9ac
nii IlineroBoro mepiony) He Mi3Hime ocTaHHBOrO JHs [Imarixuaoro mepiogy. OOO0B’S3KOBUIT MiHIMANBHUI TIATiIX
po3paxoByeTbesi baHKOM SIK BiICOTOK BiJ] 3araibHOi CyMH 3a00proBaHOCTI (CyMa 3a00proBaHOCTI 3a TiIOM KPEAMTY,
HapaxOBaHUX MOTOYHUX Ta MPOCTPOUYCHHUX MPOIEHTIB/KOMicii/mTpadiB) cTaHOM Ha KiHemb Po3paxyHKOBOTO JHS.
Po3mip O00B’s3K0BOr0 MiHIMAJIBHOT'O IIATEXKY 3a3HavaeThcs B Tapudax banky, ajge He Moxe Oytu Mmeniie 1%.
SAxmo ocranHiit genp [InatikHoro mepiony mpumnazae Ha BUXigHMH abo HepobOouwit neHb, To OOO0B’A3KOBUHI
MIOMICSYHAN TUTATIX HEOOXIAHO CIUIATUTH HE TI3HIIIe OCTaHHBOrO omepaliiHoro (pobdovoro) mHs, IO MEepemye
octanHboMY JHIO [TnatixxkHoro Nepiofy.
OBepapadtT — KOPOTKOCTPOKOBUH KpeauT (10 12 micsiiB), 1m0 HamaeTbes bankoM KitieHTy Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIUIATHOCTI JJIs 3[iiICHEHHSA CBO€YAacHOTO (D iHAHCYBaHHS IOTOYHUX Ta/ab0 HenmependauyBaHUX BUTPAT
Kiienta moHazx 3aiuInoOK KOWITIB HAa OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM Ie0eTOBOro cajiblIo 3a
0aHKIBCHKUM MIOTOYHUM PaxXyHKOM.
Oco0u, noB’s3aHi 3 NOJITHYHO 3HAYYLIUMH 0co0aMH - (i3n4HI 0coOH, SIKi BiAMOBIAIOTH X04a O OAHOMY 3 TaKHX
KPUTEPIiB:
® BiJIOMO, III0 TaKi 0COOM MaIOTh CIUIBHE 3 IOJITHYHO 3HAYYIIIOK 0C0000 OeHedilliapHe BOJIOIIHHS IOPUINIHOIO
0c000¥10, TpaCTOM a00 iHIITMM MTOAIOHIM ITPAaBOBUM YTBOPEHHSIM ab0 MarOTh Oy b-sIKi 1HIII TiCHI iJOB1 3B’ I3KH
3 IOJITUYHO 3HAYYIIUMH 0cO0aMHu;
® ¢ KiHUeBUMH OeHedilliapHUMHU BIIACHUKAMH FOPUAWYHOI 0coOH, TpacTy abo IHIIOro MoAiOHOTO MPaBOBOIO

YTBOPEHHSI, TIPO SKi BiJOMO, 110 BOHHM Je-(GakTo OyJIM yTBOPEHI I BUTOIN TOJMITHIHO 3HAYYIIHNX 0Ci0.
OTtpumyBay - ocoba, Ha paxyHOK SIKOT 3apaxOBYEThCSI CyMa IUIaTKHOI oneparlii abo sika OTpUMY€ CyMy THIATIXHOT
orepauii B TOTiBKOBIiH (opmi.
Odiniiinmii caiit banky — Be0-cropinka banky B Mepexi [HTepaer: www.ideabank.ua.
Maxet mocayr bauky ([lakeTt) — koMITIeKC OaHKIBCHKHX MOCIYT, AKi HalaloThesl bankoM y Habopi, iependaueHoMy
yMOBaMU 0aHKiBCHKOTO TIPOAYKTY.
IMacnopT CMOXKUBYOro0 KpeauTy — iHdOpMaIlis Mpo yMOBU KPEIWTYBAaHHSA, Y TOMY YHCII JETANbHUAN PO3IMHUC
OpieHTOBHOI 3aranpHO1 BapTocTi Kpenuty, sika Hanaetbest [lo3ndanbHUKY.
MMinbroBuii nepioa — MPOMI>KOK 4acy, MPOTITOM SIKOTO HAPaXxOBY€EThCS MUTBIOBa MPOLIEHTHA CTABKA 3aKOPHUCTYBAHHS
KPEIUTHUMH KOLITAaMH Ui 3[iliCHEHHs IUaThKHUX omepauid. Tpusamicts [limeroBoro mepioay, po3Mip miibroBoi
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IIPOLICHTHOI CTaBKM Ta BUIM IUIATDKHMX OIEpAIii, Ui SKMX MOXE 3aCTOCOBYBAaTHCH IILIBIOBA IIPOLICHTA CTaBKa,

BU3HAYAETHCS YMOBAMH BiAMOBIIHOTO OaHKIBCHKOTO MPOAYKTY Ta YnHHUMHU Tapudamu banky.

IMIH-kox — (nepconansHuii inenTHdikaniiauii Homep, B C1O 10 moxe BukopucroByBaTucs sik PIN- kox) e Habip

udp, adbo OYKB i IUQp, BIMOMUIA JHIE KOPUCTYyBady €IEKTPOHHOTO IDIATKHOTO 3aco0y 1 MOTpiOHUE it #oro

imeHTHGIKAil Ta aBTeHTH(IKAIi T 4Jac 3IiHCHEHHS orepalliii i3 BUKOPHUCTaHHSIM EIIEKTPOHHOTO IIIATiKHOTO
3aco0y. [1IH-kox Moxe OyTn Ha manepoBoMy HOcCii a00 y Burisiai enekrpoHaux aanux (Enexkrponnnii [TIH-kox).

InarixkHa iHcTpyKUiss — posnopsamkenHs Kiienra baHky mon0 BUKOHAHHS IDIATDKHOL omepariii sike HaJaaeThes

Kiienrom mo banky Ta Bigmosimae tumoBuM ¢opmam, HaBeneHuM B JlogaTtkax. Kiient moxe Hagatu mo banky

[Mnati>kHy 1HCTPYKIIFO Y TPUBHI 0€3 MOTPUMAaHHS TUIIOBOI (pOpMH, ajie i3 3a3HAYCHHSIM HACTYIHHUX OOOB’SI3KOBHX

PEKBI3UTIB: Jara CKJIaJaHHA 1 HOMEp NOKYMEHTAa; JaTa BajJIOTyBaHHS; IUIATHUK; YHIKaJbHUH i1ICHTH]IKaTOp

TJIaTHUKA a00 HaliMEHYBaHHsI / TIPi3BHIIE, BIIACHE iM’s, M0 0AaTHKOBI (32 HASIBHOCTI); KO TUTATHUKA Ta HOMEp HOTo

paxyHKy; HajaBad IUIATDKHUX IOCTYT TUIATHHKA; cyMa IudpamMH Ta cIOBaMH; MPU3HAYCHHS IUIATEXKY; IiJITHC

IUIATHUKA; OTPUMYBay; YHIKaJbHUN iIeHTU(IKATOp OTpuMyBada ab0o HalilMEHYyBaHHA / MpPI3BUILE, BIACHE iM’$, 11O

0aTbKOBI (32 HAIBHOCTI), KOJT OTpUMYyBada Ta HOMep HOro paxyHKy; Ha/laBad IUIATHKHUX MOCIYT OTPUMYyBava, IiAmmc

Ha/JaBaya IUIATDKHUX TOCIYT; JaTa MPUAHATTS OO BUKOHAHHS Ta JaTa BUKOHAHHS (JUT IUTATDKHHUX IHCTPYKLIN y

nanepoBiii Gpopmi).

IlnarixkHa omepamisi - roTiBKOBe Ta 0€3rOTiBKOBE IMOMOBHEHHS PaxyHKY, omnepallii 3 6e3roTiBKOBOi OIUIATH TOBapiB

Ta mociyr 3a jgomoMororo bBIIK, Oe3roriBkoBhii Iepeka3 KOINTIB, 3HATTSA KOINTIB TOTIBKOIO HE3AICKHO Bif

MPABOBITHOCHH MIXk TUTATHUKOM 1 OTPUMYBaueM, SIKi € MiJICTaBOko JIs 1iboro. Omnepailii 0e3roTiBKOBOT OIIATH TOBAPIB

Ta TMOCIIYT, 3AIHCHEH] 3 METOI0 NpuadaHHs (iHAHCOBUX aKTHBIB Ta/abo ¢inancoBux mocayr (kox MCC 6211, 6012),

SIBJISTFOTHCS OTIEPAITisIMH 3 0€3TOTIBKOBOTO ITepeKa3y KOIITIB.

Inartixkna cropinka BaHky — 3axulieHa iHTepHET-CTOpiHKa, Ha SIKil BimoOpaxatoThes pekBizut BIIP abo iHmoro

paxynky Kimienta banky (oTpuMyBada) assi 3apaxyBaHHs KOIITIB IUISAXOM IHIIIIOBaHHS O€3rOTIBKOBOTO MepeKasy

iatHuKoM. [lepeka3 Moske 3/1iHCHIOBATHUCH 3 BHKOpUCTAaHHAM QR-KO/y, peKBI3UTIB IIIATiXHOI KapTKu!, a TaKkokK

cepsiciB GooglePay/Apple Pay/Click to Pay'. Ha IlnatixHiit cropinii banky, B 3a1eXHOCTI BiJ THITy Omepaiii, B

pPEKBI3UTaX paxyHKy OTpHMyBada Moke OyTu BimoOpaxkeHo: IIIb Ta HOMep paxyHKy, HOMEp IOTOBOPY, PO3MIp

000B’I3KOBOT0 MiHIMAJIBHOT'O IUIATEXKY!, IPU3HAYCHHS ITATEKY.

IMnaTizkumii iHCTPyMEHT - mepcoHani3oBaHui 3acid, mpucTpii Ta/abo Habip mpouenyp JJs HaJAaHHS IUIATIKHOI

IHCTPYKIIii, sIKi BIIMOBIAF0Th BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

InaTizkumii nepioa — nepiox yacy, npotsrom sikoro Kiient nosuneH cratuti O00B’13KOBUI MiHIMalbHUUIIIATIK.

[InatixHuil nepiox MOYMHAETHCA 3 JHS, HACTYIHOTO 32 OCTAHHIM JHEM IonepeaHsoro Po3paxyHKoBoro nepiony, Ta

TPUBAE JI0 THS 3aKIHYCHHS IIOTOYHOTO PO3paxyHKOBOTO MIepiofy.

InaTHUK - 0c00a, 3 paXyHKY SKOI IHIMIFOETHCS TUIATKHA OTIEpallis Ha MiJCTaBi TUIATIKHOT iHCTPYKIIi.

Ho3uyanbHuk — ¢QiznyHa 0coba, siKa KOPUCTYETHCS KPSAUTHUMH OaHKIBCHBKMMHU MpoAyKTamMu baHKy Ha migcrasi

JIOroBopY (Yroau) npo HaJlaHHA BiANOBiIHOrO 0aHKIBCHKOI'O MPOAYKTY Ta 3 ypaxyBaHHIM yMoB [lorosopy.

IoaiTn4uno 3Ha4YyIIi 0c00M - Bi3nyHI 0cOOH, AKi € HAI[IOHATHPHUMH, IHO36MHUMU ITyOIIIYHIMH JisT9aMU Ta J{iTIaMH,

SIKi BUKOHYIOTh ITyOJTiuHi GYHKITIT B MDKHAPOTHUX OpTaHi3aIlisax:

a) Hanionaasni my0aiuHi gisyi - ¢izuuni ocodu, sKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HAYHI MyOIiuH1
¢ynkuii, BinnoBigHo no nmyHkty 37 Cratti | 3akony Ykpaiam «IIpo 3amoOiraHHs Ta MpOTHIIO Jieramizamii
(BiAMHMBaHHIO) JOXOJiB, OJEp)KaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEepOpU3MYy Ta (iHAHCYBaHHIO
PO3TMOBCIOIKEHHS 30p0T MacOBOTO 3HHUIIICHHS.

0) Inosemnui myOuiuni gistui - Qisuyni ocobw, sKi BUKOHYIOTH a00 BHKOHYBalIM BU3HAuHI MyOniuHi QyHKUIi B

1HO3EMHHUX JIepXKaBax, a caMe:

TJIaBa Jep>KaBH, YPSIY, MIHICTPH (3aCTYITHHUKH);
YJICHH TapJiaMeHTy a0o 1HIIMX OpraHiB, 110 BUKOHYIOTH (DYHKIIIT 3aKOHOJIaBYOTO OpPraHy Aep KaBH;
TOJIOBH Ta WICHU MPaBIiHb EHTPAIbHNX OaHKIB 200 paxyHKOBHUX MaNarT;
YJICHH BEPXOBHOTO CY/y, KOHCTHTYLIHHOTO Cyy a00 IHIIMX CYJOBHX OpPTaHiB, PIllICHHS SKUX HE
HiATSATal0 THOCKAPKEHHIO, KPIM OCKapKEHHS Y 3B’ 3Ky 3 BAHATKOBUMHU 00CTaBUHAMU;
® Ha3BMYAliHI Ta TTOBHOBaXKHI TOCIH, TOBIPEHI y ClpaBaxX Ta KEPIBHUKH IEHTPAIBHUX OPraHiB BiHCHKOBOTO
YIpaBIiHHS;
® KepiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX YK HATJISIJIOBUX OPTaHiB ACPKaBHHUX MiAPHEMCTB;
® YJIeHU KepiBHUX OPTaHiB MOJITHYHUX TapTiH.

B) [isyi, siki BUKOHYIOTh myOaiuni PpyHKOii B Mi’KHAPOAHUX OpraHi3amisix — mocajoBi 0coOM MiKHAPOTHUX
oprasizaiii, siki 06iiMaroTh abo obilimManu mocaxy KepiBHUKa (IUpEKTOpa, FOJIOBH HpaBiiHHSA abo iHIIY) 4n
3aCTyIHHUKA KEPiBHUKA B TAKUX OpraHi3amisx ado BUKOHYIOTh UM BUKOHYBAIH Oy/b-sIKi iHII KepiBHI (BU3HAUHI
nyOuivyHi) GYHKIIT Ha HAaHBUIOMY PiBHI, B TOMY YHCIi B MIKHAPOJHHX MDKACPKABHUX OPraHi3alifx, YICHH
MDKHapOJHUX MapJIaMEHTChKUX acaMOJieid, cy i/l Ta KepiBHI mocajoBi 0COOM MIXXHAPOAHUX CY/IiB.

Mopsinok noBepuenHs kpeauty (I'pagik maarexiB) — rpadik crutatn KimieHToM 1mumatexiB uist 00CIyroByBaHHS

(morarmeHHs) KpeauTHOI 3a00pPTrOBaHOCTI, BIATIOBITHO IO TOTOBOPY (YTo[iv) MpO HaNaHHS OaHKIBCHKOTO TMPOAYKTY.

I'pagik miaTexiB MICTHTh, PO3MIPHU IUIATEXKIB (3 PO3KPUTTSAM CKJIQJIOBUX YACTHH ILIATESKIB, 30KpeMa, HapaxoBaHi

! Micns rexniumnoi peanizanii



TIPOIICHTH, TIOTAIICHHS TiJIa KPEIUTY, KOMiCii, CTpaxoBi Ta 1HIII IIATEXI, 3T1THO 3 YMOBaMHU OaHKIBCHKOTO TTPOTYKTY )
Ta JaTH BHECEHHS IUJIaTeXiB Ha paxyHOK B banky. aroro moramenHs 3aboproBaHocTi 3a Kpemutom € mata
3apaxyBaHHs KOIITIB Ha PaxyHOK IOTalIeHHs KpeauTy, nependayeHuii JloroBopoM KpeauTy, KOXKHOTO HACTYITHOTO
MICSIIIS IO TIOBHOTO TTOTaIeHHs 3a0oprosanocTi 3a Kpeaurom.

Mocayra —nociyra abo mepenik nociyr, Bu3HaueHi JJoroBopoM KpeanTy, sika Hanaetbes [losnyansauky [Iponasnem,
HA OIUIATY SIKOi HA/IA€ThCS KPEIIUT.

Iorounuii paxynok (IIP) — paxyHok, sikuii BinmkpuBaeThcst Kimienty baHkoM 3a HasBHOCTI HaJeXKHUM YHHOM
odpopmiieHoi 3asgBM Ha mpUEeNHAHHS Ta/abo mignucanHa JloroBopy mpo HamaHHS OaHKIBCHKOTO TMPOIYKTY IS
30epiraHHsl KOIITIB 1 BUKOHAHHS IUIATDXHUX OIEpalliii BiJIMOBIJHO 10 YMOB JIOTOBOPY Ta BHMOI' 3aKOHOJaBCTBa
VYkpainu.

IMpeacTaBHuK KJIi€HTa — 0c00a, STka Ha 3aKOHHUX ITiICTaBaxX Ma€e MpaBo BUMHATH MEeBHI ii Big iMeHi KirieHTa, B TOMy
YHCIl MiAMUCYBaTH 3asBy Ha IPUETHAHHS 10 IHOTO JloroBOpY.

IIpopasens — ropunuyHa ocoba/dizuuna ocoba-miampuemerr, CtpaxoBa KOMIIaHis, rnpojasels Tosapis/Ilociyr.
HaiimenyBanns Ta nepenik [Ipomasis/[Ipogasuis Bu3nadeHo y Jlorosopi kpemuty. Ilo Tekcty JoroBopy KpemuTy
okpemo [Iponasens 1/ [Ipoxasens 2 1 T.1.

PaxyHok moramennsi bBoproBux 3000B’13aHb — paxyHOK, Biakputuii y banky mist crutatu [lo3umyambHHKOM
Boprosux 3000B’s13aHb 3a JJoroBOpoM KpeauTy, PeKBI3UTH SIKOTO BKa3aHO B JloroBopi KpeauTy.

Paxynok-daxtypa — 1oxyMeHT, mo Hagaerbesa [IpogaBiem KimieHTYy-MOKyIEeBi i MiCTUTH TEPEITIK TOBAPIB, MTOCITYT
POOIT, IX KUTBKICTH Ta MPOMOHOBAHY I[iHY a TAK0)K MOXKE MICTUTH XapaKTEPHUCTHKH.

PEP - ¢isnuna 0co0a, sika € MOJITHYHO 3HAYYIIOK 0CO00K0, WICHOM ii ciM'T a00 0c00010, MOB'I3aHOO 3 MOITUYHO
3HAUYYMOK 0c000r0, abo iHma ocoba, KiHIeBHil OeHedimiapHHA BIACHHUK SKOi € MOJITHYHO 3HAYYIIOK OCO0O0,
9j1eHOM 1i ciM'T a00 0c00010, TIOB'I3aHOIO 3 MOITHYHO 3HATYIIOI0 0COO0T0.

PoGounii neHb — B pamkax 11poro Jloropopy mia Pobounm aaem BBaxkaeThcs baHkiBChKHid (onepaliiHuii 1eHb) Oy ab-
SIKUH poOOUMni IeHb, Y SKUi baHk BiqKpUTHI A7 HalaHHS 0aHKIBCHKUX MOCTYT/3iICHEHHS OaHKIBCHKUX OMepallii,
Ta y KU OaHKH-KOPECTIOHICHTH baHKy BiIKpHUTI T 3MiCHEHHS 0aHKIBCHKHX OIIepaltii.

Po3paxynkoBa nara — ocTaHHil eHb Po3paxyHKOBOTO 1epiony, B skuii baHk 3/IiHCHIOE OCTaTOYHE HapaxyBaHHS
Ta CIIMCAHHS/BUCTABJICHHS /0 TOTAIIEHHS IPOLEHTIB 1 KOMICiH, 3rimHo 3 ynHHUMH Tapudamm banky, a Takox
po3paxyHok cymu O00B’I3KOBOTO MiHIMAJIEHOTO TIJIATEXKY.

Po3paxynkoBuii nmepiog — nepion uacy, 3a skuii bank anamizye oneparnii vHa BIIP. Ha mixcraBi Takoro anamizy
3MIACHIOETHCSI OCTATOYHE HAapaxXyBaHHs Ta CIIMCAHHSI/BUCTABIICHHS IO MOTAIIICHHS MPOIEHTIB 1 KOMICIH, 3TigHO 3
yuHaIMHA Tapudamu baaky, a Takok po3paxyHok cymu O00B’I3KOBOTO MiHIMAJBHOTO TUTATEXKY:

1) HeinguBigyanbHuii (cranpaptHuii) Po3paxynkoBuii nepiox (1js gorosopis, ykiaagenux a0 27.03.2017p
BKJIIOYHO) 32 BigcyTHocTti Ta HasiBHOCTi IlinbroBoro nmepiogy — nepmuii Po3paxyHkoBuii nepiogy TpHUBae 3 JHS
BiIKpUTTS PaxyHKy 10 OCTaHHBOTO omepariiHoro (pobo4oro) AHA HBOro X Micsansd (BKIro4HO). [lomanpmri
Po3paxyHKOBI 1epiofin TPUBAIOTh 3 HACTYITHOTO JHSI TICIIs 3aKiHYCHHS MONEPEAHbOro Po3paxyHKOBOIO mepiomy 10
OCTaHHBLOTO OTIEPAIitHOTO (POOOYOT0) AHS KOKHOTO KAJIICHAAPHOTO MICSIIS (BKJIFOYHO).

2) ImpuBinyansHuii Po3paxynkosuii nepioa 3a Bincyrnocri Ilinerosoro nepiony:
- 1Jis 10roBopiB, ykiaagenux 3 28.03.2017p. mo 30.09.2019p. (Bki0o4uHo0) — nepiunii PozpaxyHkoBwuii nepios
TpuBae 3 nHs BigkputTTs BIIP mo Toro »x umcna HactynmHoro Micsins. [lomamemni PospaxyHkoBi mepionu
PO3MOYMHAIOTHCS 3 HACTYITHOTO JHS ITICIs 3aKiHUEHHS MoTlepeAHhOro Po3paxyHKOBOTO IepioLy Ta 3aKiHIYIOThCS
HACTYMHOTO Micsaus y naty Binkpurts BIIP.
- AJs 10oropopis, ykiaagenux 3 01.10.2019 p. B mexkax 3 1 no 24 (BKJIWYHO) YUCJI0 Micsiusl — MEpUINil
PospaxynkoBwuii epion TpuBac 3 mHs BiAKpUTT BIIP 10 TOTO % 9rciia HacTyITHOTO MicsIls (BKIIFOUHO). [Tomamsrmi
Po3paxyHKOBi nepioii po3MOYNHAIOTECS 3 HACTYITHOTO JTHS MICHs 3aKiHYeHHS MorepeaHporo Po3paxyHkoBoro
nepioay Ta 3aKiHYYIOThCSI HACTYITHOTO Micsius y naty Binkpurts BIIP.
- 1Js 7oroBopiB, ykiaageHux 3 01.10.2019 p. 3 25-ro mo ocTaHHE YHUCJI0 Micsus — epmmid Po3paxyHKoBHit
nepiox TpuBae 3 qHs BigkputTsa BIIP 1 10 kiHusg aHs 1-ro 4uciia, HACTYMHOrO 3a MicsieMm BiakputTs BIIP.
[opanemi Po3paxyHKOBI mepiogu TPHUBAIOTh 3 2-TO YMCJIa MOTOYHOTO MICSIs MO l-m1e 4mcio (BKIIIOYHO)
HACTYMHOTO MicALs.

3) InpuBinyanabuuii Po3paxyHnkoBuii nepioa 3a HasssHocTi [lisibrosoro nepioxay:
- 1Js a0roBopiB, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 mo 24 (BKJIYHO) YMCJA0 Micsilsl — MEpUINi
Pozpaxynkoswii mepion TpuBac 3 qHs BinkpuTts bIIP 1o Toro X gncia HacTymHOTOo Micss (BKITt0YHO). [logambmni
Po3paxyHKOBI Nepio/ii pO3MOYNHAIOTECS 3 HACTYITHOTO JTHS MICHS 3aKiHYEeHHS IMorepeHhoro Po3paxyHkoBoro
nepioy Ta 3aKiHYYIOThCSI HACTYIHOTO Micsius y naTy Binkpurts BITP.
- I I0TOBOPiB, yKiaageHuXx 3 28.03.2017 p. B mepioxa 3 25-ro 4ymcsia Mo OCTAHHE YHCI0 MicSAIs — IEPUINHA
Pozpaxynkoswuii mepion TpuBae 3 mHs Biakputtsa BIIP i mo kiHms mHs 1-ro 4mcna, HACTYITHOTO 3a MICSIEM
BigkputTa BIIP. [lomansmi Po3paxyHKOBI mepiogn TPUBAIOTHh 3 2-TO YKCIA MOTOYHOTO MICHI 1Mo 1-11e 9ucio
(BKJIIOYHO) HACTYITHOTO MiCSIIISL.

Po3paxynok 3araasHoi Baprocti Kpeauty — neranbHuil po3mmc CKJIaJoBHUX 3aranbHoi BaprocTi Kpeawuty,

peanbHOI PiuHOI NPOLEHTHOI CTaBKM Ta JEHHOI BifCOTKOBOIi cTaBkM 3a JloroBopoMm kpemuty. € HEBia’ €MHOIO

4acTUHOIO J[oroBopy KpeauTy.

Po3cTpouka — (¢iHaHCOBHH I1HCTPYMEHT, SKMH mependadae MOTalleHHS pPIBHUMH YacTWHaMH (aHyiTeTHHMHU
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TJIaTeKaMM) BCi€l cyMH a00 9acTHHU 3a00proBaHoCTi 3a KpeauTHoro jiHiero abo epeBeACHHS KOHKPETHOT BUTPATHOL

orepallii Ha yMOBH MOTAIIeHHs] PIBHUMH YaCTHHAMH (aHYITCTHUMH IUIATSKaAMH).

Cucremu aucranmiiinoro oociayropyBanusi «ldea Online» (mamani — CAO 10) — mporpaMHO-TEXHIYHUH

KOMITIIEKC, IO HaJIa€ MOMKIWBICTh KOPHUCTYyBadaM OTPHUMYBaTH iHGOpMAIO IO iX paxXyHKax i MPOMYKTax, Ta

3MIACHIOBATH TUCTAHIIIMHE PO3MOPSIKEHHsI KOIITAMU Ha paxyHKax, Binkputux y banky. CI1O 10 Bxitouae B cebe

Mo0insauii nogatok O.Bank Ta WEB-Bepciro CZ1O I1O.

Cneuudikanisi — 1okymeHT (cnenudikanis abo paxyHok-akrypa), sikuii MicTuTh iHdopmauito npo ITponasis ta

ToBap, 0 KynyeTbes 3a paxyHok Kpenury.

CranpapTHuii nopsizok BHeceHHs1 cyMH OO00B’SI3KOBOr0 IIOMIiCAYHOrO IUIATEXKY - MOPSI0K BHECEHHSI CYMH

O00B’I3KOBOI0 IOMiCAYHOI0 MJIATEKY — IJIS1 KAPTKOBUX MPOAYKTIB, y SIKUX PO3paxyHKOBOIO JaTOI0 € OCTaHHIN

orepariitauii (poOoUMii) A€Hb KOYKHOTO KaJIEHAAPHOTO MiCSIIISL.

Cron-nuct (CTON-CMUCOK) — TIEPEITiK eIEKTPOHHNX TUIATDKHUX 3ac00iB, CKIIAJICHUH 3a IIEBHUMH 1X PEKBI3UTaMH, 32

SKHMH 3yNAHEHe MpoBeneHHs onepauiid. 3anexno Bix npaBuia MIIC cron-nuct Moxke OyTH €NeKTPOHHHUM Ta/abo

[arnepoBUM.

CTpaxoBHK — CTpaxoBa KOMIIaHIA, SKa 3a3HAYAETHCS Y JOTOBOPi (Yromdi) Mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, 3

skoro KitieHT ykiaB JOTOBip cTpaxyBaHHs (30KpeMa, CTpaxXyBaHHS KUTTS BiJl HEIIACHOTO BUITAJIKY).

Tapu¢pu Bbanky — mepenik mociayr banky 3 BH3HAa4YeHHSM iX BapTOCTi, AKi € HEBiJ €MHOI0 YAaCTHHOIO JaHOTO

HoroBopy Ta JloroBopy mpo HamaHHsS OaHKIBCBKOTO MpOAYKTy. baHk BmpaBi 3miHioBatH Tapudu 3a ymoBm

noBigomiieHHs Kiienta B mopsiaky, BcranoBieHoMy Jloropopom. Tapudu Banky posminnyroTbest Ha odiniiiHOMY

caiiti banky.

TekcToBi moBinoMJIeHHA 3ac00aMi MODITHHOTO 3B’ SI3KY — CYKYITHICTh CHCTEMAaTH30BaHUX all(DaBiTHO-TEKCTOBUX

Ta MU(poBUX 3HAKIB (TEKCT), MO hopmyeThes bankoMm Ta mepenaeTbess Ha HOMep MoOUTEHOTO TIpHrcTporo KitienTa

a00 HaBIaKH.

a) «USSD-noinomsiennst — Unstructured Supplementary Service Data — «HecTpyKkTypoBaHi AaHi HOAAaTKOBOI
MTOCIIYTH» - TEXHOJIOTIA TIepefadi KOPOTKHX TEKCTOBHUX IIOBIIOMJICHh Ha MPHUCTPOI MOOUTBHOTO 3B’SI3KY
cnoxkuBauiB. USSD-noBioMieHHs1 He 30epiracTbesi B mam’siTi MOOUTBHOTO TPUCTPOI0. MIiCTUTH MPOTO3HIII0
Banky 3 moxxnuBicTio aist KimienTa o0paTi BapiaHTH: IpUHHATH IPONO3HUILIiI0 a00 BiIMOBUTHUCH BiJ Hel.

0) sms-noBinomienHs — Short Messaging Service — «cmy»0a KOPOTKHX TTOBITIOMIIEHBY» — TEXHOJIOTIsI, IO JTO3BOJISIE
3MIHCHIOBATH MPUHMaHHS-TIepeIady KOPOTKUX TEKCTOBUX MOBIJOMIJIEHB 32 JIOTIOMOTOI0 MOOUIBHOTO MPHCTPOIO.
Sms-1oBiOMIICHHS MOXKe OyTH 30epexeHe B maM’sATi MOOLIBHOTO IPUCTPOI0. MicTuTh mpomno3uiiro banky 3
MOXIHBICTIO [Tt KitieHTa 00paTu BapiaHTH: IPUIAHATH MPOTIO3HUITiF0 00 BiZIMOBUTHCH BiJl HET.

Texniunuii oBepapadt — cyma 3a6oprosanocti 3a [1P, sska BUHHKIIA TIPY TTEPEBUITICHHI JIIMITY BUTPAT I10 TUIATIKHIN

KapTIii Ta OJHOYACHOMY IEPEBHIICHHI CyMH HE3HIKYBaJIBHOTO 3aJIUIIKY.

Texnonoris NFC — texHonoris 6e31poTOBOI0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HeBeNuKi Bimcrtadi (mo 10 cm), mo

BUKOPHUCTOBY€ETbCA IJIS1 3AIMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHKOPHUCTAHHAM LU(POBOrO aHAJIOIy KapTKH Ta

MOo0OiIbHOTO TIIATIXKHOT'O T0/IaTKY.

ToBap — ToBap/-u, skuii/-1 Bu3HauUeHuii/-1 y Crnenudikauii [Iponasis, HaliMeHyBaHHS SKOTO 3a3Ha4eHO Y JloroBopi

KpenuTy.

Toxen — nudposwuii ananor BIIK, exexrponne npencrapnenns peksizutis BIIK, sxi ¢popmyrotecs y MoOiasHOMY

IJIATHKHOMY JTOJATKY.

Toproennb — cy0'eKT MiIPUEMHHIIBKOI JiSUTBHOCTI, KW, BIAMOBITHO J0 JOTOBOPY 3 €KBalHpoM a0 IJIATiKHOKO

OpraHizarli€ero, mpuiiMae 10 0OCITyrOBYBaHHS TUIATIXHI IHCTPYMEHTH 3 METOIO TIPOBE/ICHHS OIIJIATH BapTOCTI TOBapiB

YU TOCIYT (BKITIOYAIOYN TIOCITYTH 3 BHIa4i KOIITIB Y TOTiBKOBiit opmi).

Tpan3zakuis — onepauis, 3xailicHeHa 3a gonomororo BIIK Ha cyMy rpomoBux KOIMITiB, IO BiANOBiAa€ BapTOCTi

npundanoro ToBapy/ 3A1CHEHOTO MJIATEXY.

dakcuMijie — KOIIis BJIACHOPYYHOTO MIAMKCY Ta/ab0 MeYaTKH, sika BHOCUTHCS B TEKCT JOKYMEHTY MEXaHIIYHUM a00

CJIEKTPOHHUM IUIAXOM. TakuMm yrnHOM, CTOPOHU MOXYTh, SIKIIO e Tependadeno [Ipasunamu Ta/abo IpaBunamu

kopuctyBanus BIIK ta/abo ymoBaMu 6aHKiBCHKHMX POIYKTiB, BAKOPUCTOBYBATH (DaKCUMiJie, BIATBOPEHE MEXaHIYHO

(32 momoMororo mTaMITy, KIIIIe) Ha TalepoBOMYy JIOKYMEHTi, ab0 B €JIEKTPOHHOMY BHUTIIAII (32 ITOTIOMOTOO

MIPOrpaMHOTO 3a0€3MEeYEeHHsT) Ha JOKYMEHTI B €JIeKTPOHHOMY BHTJISII.

B sxocti 3pasky BrnacHopyuyHoro minnucy Kimienra CTOpOHW ITOMOBHIIUCS BHKOPUCTOBYBaTH mianuc Kiienrta y

HoroBopi nmpo HaganHst 0aHKiBCHKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHo B aHOMY JloroBopi.

3pa30K BIACHOPYYHOTO MiAMUCY yIOBHOBaxkeHoi ocoOu banky HaBeneHo B 1aHOMY JloroBOpI.

®dinancoBuii HOMep — HOMep MOOiTEHOTO Tenedony KitieHTa ykpaiHChKUX OIepaTopiB MOOLIBHOTO 3B 3Ky, SIKUH

KiienT 3a3Havae y 3asBi Ha nmpuegHAHHS, HOTOBOpi (Yroi) Mpo HaJaHHSA OAaHKIBCHKOTO MPOJYKTY a0 B 1HIIMX

3asBax Kiienra y Biminenusx banky a6o 3acobamu CJ1O 10 i migrBepmkenuit Kitientom, sik Homep TenedoHy 3a

JIOTIOMOTOI0  IKOTO MOXKE€ TPOBOJUTHCSA JAWCTaHIiiiHa aBTeHTH(diKamis KiieHra, ykinajeHHsS TNpaBOYMHIB,

o0cimyroByBaHHs, MinTBepmKeHHs (iHancoBux omepamiii (OTP), moBimomiieHHS po3Mipy MPOCTPOUCHOI

3a00proBaHOCTI, HEYCTOWKHM Ta 1HIIUX ILIATEXKIB.

Hudposa kapTka — 0aHKIBChKA IDIATKHA KapTKa 10 OAaHKIBCHKOTO MMOTOYHOTO PaxyHKY, SIKa BHITYCKA€THCS 0e3

(i3UYHOTO HOCIS, 10 MICTUTH B €NEKTPOHHIH (opMi AaHi, HEOOXiAHI IS 1HIIIFOBaHHS IUIATLKHOI omeparii Ta/abo

10



3MIUCHEHHS 1HIUX OIEpaIliii, BU3HAYCHHUX J0ToBOpoM, siki Kirienty moBinomisie baak. [ludposa kapTka nmependadae
3IiCHEeHHs O€3roTIBKOBUX ONepaliil B TOPTriBebHIH Mepexki Ta B Mepexi [HTepHeT 3 BUKOPUCTAHHSM ii PEKBi3HTIB.
Hudposa kapTka Mosxe OyTn BukopuctaHa KiieHToM 1iist 341iCHEHHS onepaliil uepe3 OaHKoOMaTH, 10 J03BOJISIOTh
3MIHCHEHHS OTepaiii 0e3 BUKOPUCTAHHS TUIATIKHOI KapTKU Ha (Pi3WIHOMY HOCII.

Bci iHII TepMiHM BXKHBArOTHCS B MbOMY JlOTOBOpI B 3HAYEHHSX, SKMMH BOHM BHU3HAYEHI 3TiIHO 3 HOPMAaTHUBHO-
MpaBOBUMH akTamu HamioHanpHOoro OaHKy YKpaiHM, IHIIMMH akTaMd Jil0YOTO 3aKOHOJABCTBa YKpaiHU Ta
npasunamu MIIC.

Hudposuii Bracuopyunmii mignuc (LBII) - BmacHopyuHmii mignwc ¢ismaHOi OCOOHM, CTBOpEeHWI Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO IMOB’SI3aHUH 3 ENEKTPOHHUM JOKYMEHTOM, MiAMUCAHUM ITUM
MiAMHACOM.

YaT-00T - AWCTaHIIiIHMI KaHAI OOCIyTOBYBAaHHS, IO J03BOJISIE B PEXHMI PEalbHOTO 4Yacy 3IiHCHIOBaTH OOMIH
MHTTEBUMH TOBigOMIIeHHSAMH MK KiieaTom Ta baHkom, a TakoX Ma€ JOCTYyIHHE cepBic (OMIlif0), M0 Haaae
MoknuBicTh KitieHTy otpumatu psan nmocnyr (Sender, Viber Ta iH.).

Yuenu ciM’i - 4osI0BiK/ApYX)HUHA 200 IPUPIBHSHI 10 HUX OCOOH, CUH, JOUKa, TACHHOK, TaJ4epKa, yCHHOBJIEHa 0c00a,
oco0a, sKa mepedyBae Iij] OMiKOW ado MIKITyBaHHSM, 3iTh Ta HEBICTKA 1 MPUPIBHAHI IO HUX 0cOOM, OAaThKO, MaTH,
BITYMM, Ma4yXa, YyCHHOBIIOBAUi, OMIKYHHU YH MiKIyBaJTbHUKH.

Bank ID — cucrema Bank ID HamionansHoro 6anky YkpaiHu — HalliOHaJIbHA CHCTEMa €JIEKTPOHHOI AUCTaHLiHHOT
inerTrdikarii, ska BUKOHy€e (QYHKIIIT 00IIKOBOI 1 3a0e3neuye 3MiHCHEHHs eeKTPOHHOI AUCTaHIiIHOI inerTndikamii
(hi3mgHUX 0Ci0 MIISIXOM IepeaBaHHs ePCOHATBHNUX JAHUX KOPHUCTyBadiB a0OHEHTOM ieHTH(iKaTopoM aDOHEHTY
— HajJaBady IMOCIYT, a TAKOX 3AIMCHIOE OOJIIK KiJIBKOCTI Ta oOcATy HagaHuX aOOHEHTaM ITOCIYT 3 €IeKTPOHHOT
MUCTaHIIHHOT ineHTH]IKaIlii.

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-—X 3HauHuii Koj Oe3NeKH, SKHH
HaJPYKOBaHUM Ha 3BOPOTHiH cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BiamosinHo, abo sikuii
BimoOpaxkaeTbes 3a BiamoBigaum 3anmutoM Kiienra y CHO 10 micns ycnimHoro miarBepakeHHs KirienToM 3anuTy 3a
nmorioMororo OTP 1 BUKOPHCTOBYETHCS, SIK TOAATKOBHI 3aXUCT BiA MiAPOOKH KapTKU Ta 3a0e3MeUeHHS Oe3MeKu MpH
onyaiiH miarexax. Homep CVV2 abo CVC2 e mianucom Kitienta ta mpupiBHioeTsest no [TIH-koxy mpu orumati
TOBAapiB Ta MOCIYT y Mepexi [HTepHeT.

Click to Pay — crioci6 oHnaifH-po3paxyHKiB kapTkamu Visa/ Mastercard 6e3 BBeqeHHsI KilieHTOM peKBi3HTIB KapTKU
BpY4YHy mix 4ac o¢OpMIIEHHS 3aMOBJIEHHS (HE NOKIJIAZA€ThCAd Ha HOMEpP OCHOBHOTO paxyHKYy («PAN») mmsa
€JIEKTPOHHOI KOMepIIii), SIKUI 3MEHIIIy€ PU3UK IIaxpaiicTBa Ta 3abe3nedye BUILUI PiBEeHb YCHIIIHOI aBTOPH3aLlii.
QR —xon (anra. quick response — MBUAKHUIA BiITyK) — MaTpUIHUN KOJ (IBOBHMIPHHU IITPUX-KO), Y BHUTIISAII
rpadigHOTO 300paXKeHHS, SKWH MICTHTHh 3aKOIOBaHy IiH(opMaIliro moja0 oTpuMyBada KOMTIiB. Bin Moxe
nepeaBaTHCs K 300pakeHHs a0po sK 3akoJi0BaHui y dopmaTi Base64 psijiok, 110 MpeacTaBiisie e 300paxeHHs 1
NpU3HAYEHUH AJIs1 CKaHyBaHHS 3a JOIOMOI0I0 MOOUTBHOTO MIPUCTPOIO, CKaHEpa IMITPUX-KOAY abo mepeadi y BUMTIAAL
MOCHUJIAaHHA 3 METOI0 INBHIKOI Ta OEe3NMOMMIIKOBOI Tepenadi peKBi3WTIB omeparii mepekasy komTiB. QR-xon
tdopmyetbest 3acodamu CJ1O 10, na [TnartixHil CTOPIHII Ta IHITMMHU TPOTPAMHUMHU KOMILIEKCaMH.

WEB-Bepcis C1O 10 (WEB-Bepcist) — ouH i3 BHIIIB AUCTAHIIITHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS, 3ac00aMu
SIKOTO JIOCTYII JI0 PaXyHKIiB Ta OIIEpaIlii 32 paxXyHKaMu 3a0e31edyeThCsl B Oy Ib-SIKUH dac Ta 3 OyIp-sKOro Opaysepa B
Mepexi [aTepHer.

2. 3ATAJIBHI TIOJIO’)KEHHSA

2.1. JloroBip BH3HA4Ya€ yMOBH Ta MOPSIOK HaaHHSI baHkoM OaHKIBCHKHX MPoayKTiB KirieHTaMm.

2.2. JloroBip MIiCTUTH A€TalbHHMN, MPOTE, HE BUUEPIHUIA OIMKUC OKpEMUX OAHKIBCHKUX MPOAYKTiB. [H(OpMaIis mpo
BCl aKkTyaJIbHi YMOBH OaHKIBCBKHMX IPOIYKTIB, SKi TMPOIOHYIOTECS KitieHTy 3a 1uM J[oroBOpOM pO3MIIIy€EThCS Ha
odinifiHomy caiiti banky Ta y BignineHHsx.

2.3. Axuentyroun ganuii JloroBip muisixoMm mianucanHs 3asBM Ha OpuenHaHHs abo JloroBopy mpo HamgaHHS
0aHKIBCBKOTO MPOAYKTY, KiieHT 0e33acTepekHO MOTOIKYEThCS 3 yMOBaMH I1soro JloroBopy Ta oOTpuMYy€E
MOJKJIMBICTh KOPUCTYBATUCS OKPEMUMH OaHKIBCbKUMH TPOTyKTaMH, iHPOpMAITisl PO sKi po3MillieHa y BimaineHasax
Ta Ha o¢iniiiHomy caiiTi banky.

2.4. TligkmoveHHs, 3MiHa?, po30JoKyBaHHsI, aeakTuBaiis PinancoBoro Homepy KiieHta moxe OyTu 3ailicHeHa
IUISIXOM TTOJaHHS BiAMOBIAHOI MUCHMOBOI 3asBH y BimmiieHHs, a OnoxyBaHHsS DiHAHCOBOTO HOMEPY MOXKIIUBE
BUKJIIOYHO uepe3 KoHTaKkT-1eHTp, MpH LbOMY MiJICTaBOI0 BUKOHAHHS oOrepalii 0OJIOKyBaHHS € BCTAaHOBJIEHHS 0cOOU
3rigHo 3 BUMoramu banky Ta 3anmc po3moBu 3 Kiienrom.

Ormepartis 3 MIKITIOYEHHS, 3MiHH, OJIOKYBaHHSI, p030JI0KyBaHHS, AcakTHBaIlii PiHAHCOBOTO HOMEPY 3MIHCHIOETHCS HE
mi3Hime 1 (ogHOro) po0oYoro JIHSA 3 MOMEHTY IHIIIIOBaHHS BiAMOBiAHOI omepalii. bank iHpopmye KiienTa npo
CTaTyc BUKOHAHHs Onepalii miAKIIoYeHHs, 3MiHHU, OJIOKYBaHHS, pPO30JIOKyBaHHs, AeakTuBalii ®iHaHCOBOrO HOMEPY
SMS-TIOBIIOMIIEHHSIM, Y pa3i:

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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» YCHIIIHOCTI — MATBEPKEHHS, 110 OIlepallisl 3/[iiCHEeHa yCITiIIHO;

» HE YCHIIIHOCTI — TMOBIJOMJICHHS, III0 OICPAIliF0 HAIMpaBJICHO Ha joomnpaloBaHHs. [licias ycminHoro
BHKOHAHHS Omepauii KIi€HTY HalpaBiIsIEThCS SMS-TIOBIIOMICHHSM PO YCHIIIHICTb.
[Migxmrouenns/3mina PiHAHCOBOTO HOMEpPY MPHUBOJIUTH 10 aBTOMATHYHOI 3MiHM HOMepy TenedoHy, skuil OyB
3a3HavyeHuit s rexnonorii 3D-Secure Ta mocmyru sms-0aHKIiHT He Mmi3Hime 1 (0HOTr0) poOoYOoro JHS 3 MOMEHTY
IHII[IFOBaHHS BIAMOBIHOI ormepartii.
2.5.BiamoBingHui IpaBOYHH JIi€ 3 ypaXyBaHHIM YMHHUX Tapudis baHky.
2.6. KitieHT Hece BHUKIIOYHY BiAIOBITAIBHICTE 32 30€pe)KeHHs Ta HEPO3TOJIOMIEHHS JaHHUX, 1[0 BUKOPHUCTOBYIOTHCS
BankowM s vioro inenTudikarii (inauBiayaibHa 00ikoBa iHpopmaitist, Jlorin, [Tapons, ®diHaHCOBUEHOMEp TOIIIO).
2.7.Tlopsimok 3MiHu PiHAHCOBOTO HOMEPY, 1HIIMX KOHTAaKTHUX HOMEpIB TeneoHy Ta aApecH eNeKTPOHHOI MOIITH
Kitienra:
2.7.1. 3mina DiHAHCOBOTO HOMEpY, IHIIMX KOHTAKTHUX HOMEPIB TenedoHy 3iiiicHIoeThes KiieHToM mmsxom
3BEpHEHHS 10 BijyiiicHHs! baHKy 13 BIAMOBIHO MUCHMOBOIO 3a5BOIO.
2.7.2. 3MiHa aJpecH eNeKTPOHHOI MOIITH 3AiHCHIOEThCS KiTieHTOM NUISXOM 3BEpHEHHS 10 BijfineHHS baHky i3
BiJIMTOBITHOIO TTHCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOMKITHBOCT1).
2.8. KitieHT Hece yci pU3WKU Ta HETaTWBHI HACIHIJIKU BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOUTEHHM Tele(oHOM
ta/abo BiamoBimHO SIM-kapToio i3 3akpiruieHMM 3a HUM DIiHAHCOBUM HOMEPOM, SIKIIO BiH HEBIOKIAIHO HE
noBizomMuB mpo 1ie bank yepe3 KoHTakT-11eHTp un y OyAb-IKui iHIINH TOCTYNMHHIA Ta e()eKTUBHUH cI1oci0, mo He
CYIIEPEYHTh MOJIOKEHHSM 1IHOTO J[0rOBOpY Ta BUMOTaM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT MOroIKyeThCsl 3 THM, IO HOro OynyTh MOBIAOMISTH OyAb-SKUM YHMHOM Ta B Oyab-skiil ¢opwi,
BKJIIOYAIOYH, ale He OOMEXYIOYHCh, LIISIXOM HAACWIAHHS JUCTIB Ta I1HIIMX MOBiZOMJIEHb (MHCBMOBUX Ta
€JICKTPOHHUX): Ha apecy Horo mposkK|UBaHHS TOIITOI0, Kyp’ €poM, 0COOHCTO, Ha Horo e-mail, Ha DiHaHCOBHI HOMEp
a0o 1HIIMI KOHTaKTHUH HOoMep TenedoHy Tomo, 3 iHdopMamiero Mpo OAHKIBCHKI MPOAYKTH i mociayru banky Ta
MPOMNO3ULISIMA CKOPHCTATHUCS OyIb-IKMMHU OaHKIBCHBKMMHM NMPOAYKTaMH 1 mociayramu banky. Butpatu Ha moctaBky
Kiienty 3a3HaueHuX BUILE NOBIIOMIIEHb NMOKJIAAa0ThCs Ha bank. KilieHT Takox Hamae cBOIO 3rofy Ha mepenady
iHpOpMaIIii TpeTiii cTOpoHi (KOJEKTOPChKii KOMIaHii), sika OyJe AiaTH Bij iMeHi baHKy, 3 MeTOIO mepeBipkH Beiel
iHpopmanii, monaHoi Kiientom banky 3 meToro orpumanus KpenuTy, B mopsaKy BU3HAU€HOMY 3aKOHOJaBCTBOM
VYkpaiHu Ta 3 IOTpUMaHHSIM BCTAHOBJICHMX 3aKOHOIABCTBOM BHMOI' IIOAO B3a€MOJIl 13 CHOXHMBayaMH NpPHU
BPETYNIOBaHHI MPOCTPOUYEHOI 3a0oproBaHocTi. JlaHa 3roma HaZaeThCsS HAa HE BU3HAUYECHUN CTPOK, MPHU3HAYEHA IS
CUCTEMAaTUYHOI'O BUKOPUCTAHHS Ta € JIMCHOI0 He OOMEXKEHUH Mepio]l yacy.
2.10. KiienT (abo #ioro 3akoOHHHIA MPEACTABHUK) 3000B A3aHUH He Mi3HiIe 3 (TPhOX) KATCHIAPHUX MICSIINB 3 1aTH
HacTaHHS 3MiH BJaCHUX MEPCOHAIILHUX a00 KOHTAKTHHUX JaHUX MpoiHdopMyBatr baHk mpo Taki 3MiHH, a came (aie
HE BUKIIIOYHO):
- 3MiHHK a00 BTpaTy YMHHOCTI ieHTUdiKamiiHuX fokyMeHTiB Kitienra, sixi Oynu Hagani Kiienrom no banky npu
ykianauHi JJloroBopy;
- 3MiHU a00 BTpaTy YUHHOCTI iIeHTH(]iKaliHHIX TOKYMEHTIB JepKaTels KapTKH, Ha iM st sikoro KitieHT odopmus
JOJaTKOBY KapTKy a0 BinacHoro [1P, siki Oynu nagani Kiienrom no banky npu yknananui Jlorosopy;
- 3MiHM aJIpecu peecTpalii MicIsi IPOKUBaHHS a00 3MiHM apecu (HaKTUIHOTO MPOKUBAHHS;
- 3Mminu @iHaHCOBOro HOMEpY ab0 IHIIMX KOHTAKTHUX HOMEPiB TenedOoHiB;
- 3MIHM QJIpECH eJICKTPOHHOI MOIIITH;
- peectparii abo mpunuHeHHs peectpamii KimienTta sk ¢izudnHoi ocoOu-mianpuemis y €auHOMY AepKaBHOMY
peecTpi opuAnIHUX 0¢i0, Hi3MIHUX OCiO-TAPHEMIIIB Ta TpoMaachkux Gopmysans (€PIIOY);
- HabytTs Knientom crarycy PEP;
[HpopMyBaHHS TpO 3MIHM BIACHUX NEPCOHATBHUX a00 KOHTAKTHUX AAaHUX 3IIMCHIOETHCS MHUISIXOM OCOOHCTOTO
3BepHeHHS KimienTa mo baHKy i3 HamaHHSAM MATBEPDKYIOUMX JOKYMEHTIB (SKIIO Taki MOKYMEHTH TepeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHu).
2.11. KitieHT NOBiJOMIIEHUH Ta MOTOHKY€EThC, 110 npu 3aiiicHeHHi peectpauii B CHO 10 3 metoro [nentudikanii ta
i Yac OTpUMaHHA OaHKIBCBKMX IIOCIYI, BH3HaueHMX Yy npoMmy JloroBopi, mepeBipka Ta OTPHUMAaHHS
iTeHTU(DIKAHHUNA JaHUX MO0 HhOI'O B T.4. €JICKTPOHHUX BEPCid JTOKYMEHTIB, SKI MOXYTh P’ SBIATUCS
(HanmaBaTHCs) HUM, MOKe OYTH 3/1IiICHEHA 3a JIONIOMOTOI0 €JICKTPOHHUX KaHAIIB KOMYHIKaIlil, a caMe MECEHKEPIB
(Sender, Viber, Yar-6otr, Facebook Messenger Ta iHmn), miaTa 3a TmepegaBaHHsS Ta/ab0 OTpUMaHHS
ineHTHdIKaMitHIX JaHux 11 KirienTa mpu oMy BiICYTHSI.
2.12. bauk s 31iCHEHHs BimjgayieHol MUCTaHLIWHOI imeHTHdiKaii Ta Bepudikaiii KiieHTa BUKOPUCTOBYE
HactynHi cepBicu/Texnonorii Metog PPO, Bank ID, BKI Ta inmri (3a He00XiqHOCT1).
2.13. KiieHT TOBiIOMIIGHWH Ta MOTOIKYETHCS, IO AJS 3AIHCHEHHS BiqialeHoi AMCTaHIiHOI igeHThdikamii Ta
Bepudikanii Kiienra BiH Hajae 3roxy Ha OTPUMAHHS:

e 3 J1I4 - enextponHux komiit nokymentiB (ID kaptka abo 3axopmoHHME macnopt (B pasi BigcyTHocti ID
kapTkn), PHKOIIII, MeTaganux, 10 CTOCYIOThCA EIEKTPOHHOTO AOKyMeHTY, pdf, ¢poTo 3 E-macnopry;

e joctyny O.Bank no kamepu moOinbHOTrOo napuctoro Kiienra mis 3aivicHenHs gotodikcamii Kiienra npu
npoBeneHHI igeHTudikanii Kmienra 3 Bukopucranusim Merony PPO, IS5 ta 30epeskeHHs €IeKTPOHHHX
¢aitniB B 6a3i banky:

e 3 BKI - indopmarii momo kpeautHoi ictopii Ta nanux Kiienra;
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e 3a nomomororo cuctemu Bank ID nepconanpamx nmanux Kiienra.

2.14. bank Moxe 3ailicHIOBaTH BepuQiKalilo KII€HTIB HOUIIXOM oTpuMmaHHs uepe3 Cucremy Bank ID HBY
imeHTriKamifHUX JaHUX KIIIE€HTA Y pa3i 0THOYACHOTO TOTPUMAaHHS HACTYITHUX YMOB:

® pH3HK [JIOBUX BiTHOCHH 3 KiieHTOM ((QiHaHCOBOi omeparii 0e3 BCTaHOBJICHHS MiJIOBHX BiJIHOCHH) €
HU3bKUM;

e 3aragpbHUN JIIMIT Ha TPOBEACHHS BHIATKOBHX (iHAHCOBUX OIepallii 3a BciMa paxyHKaMH Ta
CJIEKTPOHHUMH ramaHusMu, Bigkputumu Kiienty B Banky, He mepesumrye 400 THCSY TpH Ha Micslb
(exBiBayIeHT) Ha Mepio]; BOEHHOTO cTaHy i 40 THCSY TPH Ha MICAIb (€KBIBAIICHT) IMiCIs HOTO 3aKiHUEHHS Ta
400 TuCSY TPH HA PiK (CKBIBAJICHT);

e 3arajbHUIl 3aJIMIIOK 32 BCiMa paxyHKaMH Ta €JIeKTPOHHUMH raMaHIsiMy, Binkputumu Kiienty B banky, He
nepesuinye 400 THCSY TpH (€KBIBAICHT) Ha Tepioa BOeHHOTo cTany Ta 40 THCSY rpH (€KBIiBaJCHT) Micis
HOoro 3aKiH4YeHHs.

SAxmo, 3a pesynbTaramMu mpoBeneHHS baHKOM KOHTpomro noTpuMaHHs KilieHTOM BiIOBiTHUX JIIMITIB,
nependadyeHNX y LIbOMY IyHKTI, OyJe BUSBIEHO iX mopymeHHS - bank Omokye QiHaHCOBI omepariii 3a TakuMm
PaxyHKOM.
s 351181 On0KyBaHHs KitieHT 3000B’s13y€ThCs TPOHTH OBHOIIIHHY ineHTH(]iKAaIlif0 1 Bepudikallito - BigganeHo abo
y BigmieHHi banky.
2.15. baHK He BCTAHOBJIIOE HOBI JAiJIOBi BITHOCHHU (Y T.4. BIIMOBIISIE Y BiIKPHTTI paXxyHKY), a TAKOXK HE MATPUMYE
iCHyIOYi JiJIOBi BiTHOCHMHHM (y T.4. BIAMOBJISE y MPOBEICHHI (PIHAHCOBMX Omepalliif, po3pHBa€ IiNOBi BiJHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIIAJKaX:
- SKIIO 37iMCHeHHs imeHTHdiKalii Ta/abo Bepudikamii KiieHta € HeMOXIMBUM a0o sKII0 B BaHKy BHHHKa€E
CYMHIB CTOCOBHO TOT'0, II[0 0C00a BUCTYIIAE BiJl BIACHOTO IMECHI,
-BCTaHOBNICHHA KilieHTy HETPUHHATHO BUCOKOT'O PU3HKY;
-HeHaaHHs KilieHTOM HeOOXIAHMX JUIs 31MCHEHHS HAJIS)KHOT MePEBIPKH KIIIEHTA JJOKYMEHTIB UM BiJOMOCTEH;
- momaHHsa KiieHTOM 49M #oro mpeacTaBHUKOM baHKy HemocToBipHOI iH(opMarllii abo momanss iHdopmariii 3
METOIO BBEJICHHsI baHKy B oMaHy;
-SIKIIO 3MIIHCHEHHS 11eHTUdiKaIlii 0co0H, Bi iMEeHI a00 B iHTepecax sSKOi MPOBOAMTHCS (piHAHCOBA Omepallis abo
BCTaHOBJIEHHSI BUTOJI00/Iep KyBada (BUTrooHa0yBada) 3a (hiHaHCOBOIO OTIEPAIIi€l0 € HEMOKITHBHM;
- sxmo KimeHT BKIFOUEHHH JIO0 TepemiKy ocil, MOB’s3aHUX 3 MPOBaHKEHHSIM TEPOPHCTHYHOI JISUTLHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MiKHapoaHi caHkii (gani — [lepenik oci0), 3a BUHATKOM BUIIAJIKIB, epea0aueHIX
pesomontisimu Panu besnexkn OOH,;
-sxmo KiieHt mie Bix iMeHi Ta 3a mopydeHHSM ocib Ta/abo opramizamiid, siki BkimrodeHi g0 [lepemiky ocib (3a
BUHSATKOM BHITAJIKiB, iepeadadeHux pesonomisimu Pagu besneku OOH);
- Ko baHKy BimoMo, 10 KOHTpareHToM (iHaHCOBOi omepalii abo (iHaHCOBOIO YCTaHOBOIO, SiKa 3a0e3Meuye
3miicHeHHS i€l (iHaHCOBOI omepartii, € ocodn Ta/abo opranizaritii, SKux BKItoUeHO 110 lepeniky ocio;
- sik1110 bank Mae mizio3pu 1110710 HEBIAMOBIIHOCTI XapakTepy GiHaHCOBOI onepaitii 1o Haganux Kiienrom ado foro
KOHTpareHTaMH CYIPOBiIHUX JOKYMEHTIB.
-axmo Kiient BkmoueHwid 10 Peectpy oci0, sskuM 0O0MeXeHO AOCTYIT J0 TpajbHHUX 3aKIadiB Ta/abo ydacTh B
a3apTHHUX irpax, SKIo y 3a3HaueHoMy PeecTpi MicTHThCS iH(OpMAIlisl MPO BUKOPUCTAHHS TAaKUMH OCOOaMHU
KPEIUTHUX KOIUTIB JUIs BHECEHHSI CTaBOK.
2.16. bank Mae paBo BiIMOBHUTH Y TIPOBEICHHI MiI03pinoi GpiHaHCOBOI omepartii.
2.17. BaHk y pa3i NpuUHAHATTS pillIeHHS MIOAO BiJIMOBM BiJ MiATPHMAaHHS MIJIOBUX BiTHOCHH (0OCIYrOBYBaHHS
KitieHTa) mIissxoM po3ipBaHHS MiJTOBUX BiIHOCHH:
-3aKpHUBa€ BIAMOBIIHUI paxyHOK (Ta npunuHse fito BITK, 3a iX HasBHOCTI), SKIIO omneparlii 3a UM PaxyHKOM He
3IIACHIOIOTHCS MIPOTITOM TPHOX POKIB MOCHUIB 1 HA IBOMY PaxyHKY HEMAa€ 3aJIMIIKY KOIITIB;
-3aKpWBae BiAMOBIIHMIA paxyHOK (Ta mpurnuHsie nito BIIK, 3a ix HassBHOCTI) y pa3i HASIBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKY IIiCTIsl TIPOBEICHHS 3aBEPIIAILHUX Oleparliii (HapaxyBaHHS BIJICOTKIB, CTATHCHHS KOMICIH, CTATHCHHS
KPEIUTHOI 3a00pProBaHOCTi, BUKOHAHHS IJIATIXHOI 1HCTPYKIIl HAa MPUMYCOBE CIUCAHHS (CTSTHEHHS) KOIITIB,
BUTUIATH KOIITIB TOTIBKO¥O, TIepepaxyBaHHs 3aJTUIIKY KOIITIB 3a HagaHuMu KilieHToM pekBizuTaMun) abo 30epirae
Ta 00JIIKOBYE IJIs TIOJANBIIIOTO TOBEepHEHHS KomTiB KimieHTy mig gac fioro 3BepHeHHS 10 baHKy;
-3aKkpuBac paxyHkH (Ta npunusse nito bIIK, 3a ix HasgBHOCTI), Ha SIKi HAKIIAJIEHO apelT Jep>KaBHUM/TIPUBATHUM
BUKOHABLEM, 32 YMOBH JOTPUMAaHHS MOPSAAKY, BU3HAUEHOI'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
BUKOHAHHS 0aHKaMH 3aXO0/iB IOJ0 apeITy KOIITIB Ha paXyHKaxX KITi€HTIB, CIUCaHHSI baHKOM KOMITIB i3
paxyHKiB IUIaTHUKIBIIOJIATKIB;
Bank nosinomsie Kitienta npo po3ipBanHs IiM0BUX BigHOCHH. CTOPOHU TOMOBHJIMCH BBAYKATH TaKi
MIOB1IOMIIEHHS 3pO0JICHIMHY HAJIC)KHUM YHHOM, KO0 BOHU OYAyTh 3IHCHEHI OJTHUM 3 HACTYITHUX CITOCOOIB:
- y IMCHMOBIH (popMi peKOMEHJOBAHNM JIUCTOM/KYp’€poM/ a00 Bpy4eHI 0COOMCTO 3a aJpecoro MPOKUBAHHS, IKa
HanaHa Kiienrom no banky, abo BpydeHi npu ocobuctomy 3BepHeHHI KiienTta mo Banky; mpu mpomy y pasi
HalpaBJICHHS MOBIJOMJIEHHS 3aco0aMH MOIITH/KYp €PCbKOi Ciry>kOu moBigomieHHs KiieHTa BBaskaeThes
3MIHCHCHNM B MOMEHT OTPpHMaHHS bBaHKOM KBUTaHIII IMOIITOBOTO BiIIUICHHS/KYp €PChKOI CITYyKOW TIpo
BiJIIPaBJICHHSI BiIIIOBIIHOTO PEKOMEHI0BaHOTO JucTa KitieHTy 3a afpecoro Horo mpokuBaHHs (peecTpatii).
- Hagicnani bankom moBizomiieHHs B cuctemi [HTepHer-bankinr, mpu npomMy KitieHT BBaXaeThCsl HAJICKHUM
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YHUHOM IIOBIIOMJICHHM Y JIEHb PO3MIIICHHSI TAKOTO ITOBIIOMJICHHS B 0coOncTOMY KabineTi KitienTa;
- Hagicnani bankom Ha afgpecy exekTpoHHOI oty abo Ha DinancoBMit HOMep (200 Ha IHIINI HOMEP MOOUTEHOTO
tenepony Kumienra, skmo Knienr camoctiitno B C1O IO 3minuB HOMep MOOiINBHOTO TenedoHy A HOCIYTH
«SMS-baHKiHT»); TpH 1TboMY KITiEHT BBa)Ka€ThHCS HAJICKHIM YHHOM ITOBIIOMJICHHM Y I€HbBiANpaBiIeHHS bankom
TaKOr'o ITOB1JOMJICHHS.
Pazom 3 noBigomnenusm Kitienra momo po3sipBaHHs 1inoBUX BigHocHH baHk G0Kye BCi MpuXigHi Ta BUAATKOBI
omepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu mpomy:
- sxkmo 1o Paxynky He odopmieno sxomnoi BIIK abo crpok naii BIIK 3akimumBcs Oinmbme 30 (TpuausTH)
KaJICHIaPHUX JHIB JI0 JaTH BiAnpaBieHHs noBigomieHHs KiieHnty mono 3akputts Paxynky, To bank 3akpuBae
PaxyHnox gepe3 10 (mecsiTh) poOOUUX THIB 3 1aTH BiApaBieHHs MoBimomieHHs KirieHTy mono 3akputTs PaxyHKy;
-sxmo o Paxynky odopmirena BIIK i3 unHHAM cTpokoM 1ii, To baHk 3akpuBae paxyHOK depe3 30 (TpUIIAITh)
KaJICHIaPHUX JTHIB 3 IaTH BiIIPaBJIeHHS MoBigoMieHHs KiieHTy 1mo/10 3akputTs PaxyHky.
2.18. Ha Bumory banky, Kiient 30608’ s13aH1ii HagaTn TOKYMEHTH Ta BiIOMOCTI, HEOOXiaHi AJst ineHTrdikamii iioro
ocobm, BHWBUEHHS cdepu HOro IisMBHOCTI, (iHAHCOBOTO CTaHy, aHaji3y ioro (iHAaHCOBHX omeparid, st
akTyamizanii nanux npo KiieHTa (OTpUMaHMX Ta iCHYFOUMX JIOKYMEHTIB, JaHWX Ta iHQOpMAaIii mpo HbOTO), JUIS
aHaji3y Ta BUSBJICHHS ()iHAHCOBHX OIEpaliil, MO MiAIsATraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII mepemdayeHi
3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTiI 3 METOI0 BMKOHAHHS BHUMOT 3aKOHOAaBCTBa y cdepi 3amoliraHHs Ta
npotumii Jeramizamii (BIAMUBaHHIO) TOXOMIB, OJIEPKAaHWX 3JIOYMHHUM MULIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJDKEHHS 30poi MAacoBOTO 3HUINEHHS. BIINOBIJHO 10 BHYTPIIIHIX HOPMAaTHBHUX
JIOKyMeHTiB baHKy Ta YMHHOTO 3aKOHOAABCTBa YKpaiHu. Y Bumaaky HeHajganHs Kiientom Ha BuMory banky
HEOOXiTHUX JOKYMEHTIB UM BiJJOMOCTEH a00 YMHCHOTO HaJJaHHS HETIPaBIUBUX BiIOMOCTEH IMpo cebe baHk BiqMOBIISIE
Kitienty B 06cmyroByBaHHi.
2.19. Tlpuennanusm no Horosopy KiieHnT nae 3romy / 103Bi:
- Ha HamaHHA bankom iH(opMartii, o cTaHOBUTH 0aHKIBCHKY TAEMHUITIO, Ha Horo PinaHcoBU HOMEp, a00 THIITHI
HOMep MoOuteHOTO Tenedony Kiienra (sxmo Kimient camoctiitno B CJIO 10 BuKoHaB 3MiHY HOMEpPY MOOUTBHOTO
Tenedony ans nociayra SMS-0aHKIHT), eJIeKTpOHHY Ta/abo TMOIITOBY aapecy, 3a3HaueHi y BiAMoBimHiM 3asBi Ha
nipueHanHs (200 JloroBopi npo HagaHHA 6aHKIBCHKOTO MPOAYKTY, 00 3as1Bi PO 3MiHY IMEPCOHAIBHUX JaHUX ).
- Ha 30MpaHHS, HAKONHMYEHHS, BUKOPUCTAaHHS Ta OOpoOKy HOro NepcOHaNbHUX NaHWX, BIAMNOBIZHO N0 3aKOHY
VYkpainn «IIpo 3axucT nepcoHanbHUX JaHUX», OTPUMaHuX Ipu GopmyBaHHI ba3u nepconanpunx gannx «KmieHTn
AT «lnes bank», », a Takox JUIs IUJIeH 3an00iraHHs Ta MPOTHIL Jeramizailii (BiIMUBaHHIO) JOXOIB, OJCPHKAHUX
37I0YMHHUM HISIXOM, (piHAHCYBAHHIO TEPOPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUILICHHS;
- Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta OMHUpeHHs iHGopmMartii moao KirieHTa Ta KpeIuTHOTO IPaBOYNHY, Y TOMY
yuchi, iHopMarii, sika MICTUTbCA B JCpKaBHUX peecTpax Ta iHMIHMX 0a3ax MyOJIiYHOro0 KOPHCTYBaHHS, 3TiTHO 3
3akoHoM Ykpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpEAUTHHUX 1CTOPIi»;
- HaTmepegavy YacTKOBOTO a00 MOBHOTO MpaBa 0OpOOKH Ta BAKOPUCTAHHS HOTO MEPCOHATBFHUX AaHNX, (DOTO3HIMKIB
IHIIUMY Cy0’ €KTaMHU BiHOCHH, TIOB’SI3aHUX 13 MIEPCOHAILHUMHU JAHUMHU, 30KpeMa, ajie He BUKIIFOUHO, Y BUTIAJIKAX:
BiAcTymieHHs: baHkoM mpaBa BUMOTH 3a BiAMIOBITHMM JOTOBOPOM (YIOZ0I0) PO HaJaHHs OaHKiBCHKOTO MPOAYKTY;
nepenadyi bankom mpaB BUKOHaHHA (YHKLIH, MOB’S3aHUX 3 HAaJaHHAM HOCJIYr 3a UM JloroBopoMm, HUIIXOM
3aTydeHHs 30BHINTHIX HE3aIeKHUX CTOPIH Ha JIOTOBIPHIi OCHOBI; HalaHHS baHKy KOJIEKTOPCHKUX, KOHCAITHHIOBUX
MOCHYT, & TAKOX MOCIYT 3 KOHChEPK-CEPBICY Ta B IHIIUX BUIIAKaX;
- Ha BHUKOPHUCTaHHS ayJio- Ta BigeomarepialiiB i3 BiATBOPEHHSIM rojocy/300pakeHHs Kiienta y mimsax, mo
TTOB’s3aHi 13 IPOBEICHHAM POOOTH 3 TOBEpHEHHS 3a00proBanocTi KirieHra nmepen bankowm;
- Ha PO3KPHUTTS, MOUIMPEHHS B OyIb-sKHi cHocid iHdopmarii, mo MICTHTh OaHKIBCHKY Ta€MHHIIO Ta/abo
MepCoHaNbHI AaHi, B TOMy 4Hcii HagaHoi KiieHToMm B 3B’A3Ky 3 YKJIaJaHHSAM Ta B NPOLECi BUKOHAHHS IIOTO
HoroBopy MIIC Tta/abo umenam MIIC 3 meroro 3iiiicHeHHs oOMiHY iH(OpPMAIlED TPO CIIOCOOM 3MiCHEHHS
maxpalChKuX Jii, a TAKOXK JJIs KOH(1IeHIIHHOTO BUKOPHUCTAHHS B iHTepecax KirieHTa 3 MeToro 3amobiranHs 30UTKiB
Kiienra ta banky BHacninok HecankioHoBanoro Bukopuctanus BIIK tpetiMu ocobamu;
- Ha oTpuMaHH# Bixl banky iHhopMarlii Ta mpomo3uilii o0 6aHKiBCHKUX MPOAYKTIB Ta MochyT baHKy.
- Ha 0e3cTpokoBe npaBo baHKy Ha BUKOpHCTaHHS NepCOHAIBHUX AaHuX KiieHTa 10 MOMeHTY BUKOHaHHA baHkom
BCIX BHMOT 3aKOHOJABCTBa IOJO 30€peeHHs JOKYMEHTIB Ta iH(opMalii mpo KI€HTIB Ta 3ifiCHeHI yroam i
orepartii;
- Ha Tmepemady nmaHux/iHdopmariii, mo MICTATh OaHKIBCBKY TAEMHHITIO, KOMEPIIIHHY TAa€MHUITIO, TAEMHHITIO
Ha/laBavaIuIaT>KHUX MTOCTYT, TAEMHHIO (JIHAHCOBOTO MOHITOPHHTY iHIIMM Ha/iaBavyaM IDIaTIKHAX HOCIYT B PaMKax
HaJaHH [UIaTIKHUX OCIYT;
- Ha mpoBeeHHS BifeoBepudikaiii Kimienra, Ha oTodikcamnito Kiienra ta/abo ekpany i3 300paxxennsm Kiienta
Ta BiAMOBITHUX TOKYMEHTIB, IO Mpe sBIs0ThCs KirieHToM;
- Ha BUTOTOBIIEHHS Ta 30epexeHHs (oto Ta/abo Bimeodikcamito Kiienra, B Tomy ymcni Ha (oTo3HIMOK Ta/abo
Bimeodikcariifo miJ dYac 3HAXO/KEHHA KapTku B pykax Kirienta, Ha BuroTOBIeHHS ¢oTo3HIMKAa Ta/abo
Bigeodikcalliio Ml 4yac 3HaXOMKEHHS PO3TOPHYTOTO MACMOPTy TPOMajAsHUHA YKpaiHW Ha CTOPIHII 3 OCTaHHBOIO
akTyanbHoo poTtorpadiero Kiienra (B Tomy uncni ID-kaptku Kiienra) B pykax Kiienra;
BiamoBa Kirienta Bim ¢otorpadyBanHs Ta/abo Bimeodikcarmii Hamae mpaBo banky BimMoBuTH KiieHTy ¥y
BifaneHoMy BinKpuTTi KapTkoBOro paxyHky Ta/abo BUaadi KapTKH, a sKio PaxyHok Biakputuii/Kaprka Bugana -
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TO Y TIOJTAJIBIIIOMY OOCITyTOBYBaHHI.

2.20. CTopoHHU MOTOIWIIN HACTYITHUHN MOPSI0K 3MIHH YMOB BOTO J{0roBOpY, SIKMI 3aCTOCOBYETHCS y BCiX BUMAKAX,
KpiM THX, JUIs SIKUX UM J[oroBopoM (tofaTkaMu 0 HOTO) BCTAHOBIICHHUN 1HIITHI TOPSIOK.

2.20.1. Y pasi BHeceHHs 3MiH 10 yMOB JloroBopy, B ToMmy uncii Tapudis bauky (3a Bunstkom Tapu¢is banky Ha
oneparii 3 BIIP, mo sxux odopmitena bIIK), bank He mizHinre Hix 3a 30 (TPUAIATE) KAIEHIAPHUX THIB 10 HAOYyTTS
YUHHOCTI 3MiHamu iHGopmye KirienTa oqHMM a00 KiJIbKOMa 13 HACTYITHUX CIIOCO0IB Ha po3cyl baHky:

Ha odinifiHoMy caiiti banky www.ideabank.ua::

B iH(opmaniliHux nosinomienHsx B CJ10 IO;

y Mecenmxepax;

y MicISx po3MilieHHs iHpopmarii s o3HaiiomneHHs KimieHTIB y Mepesxi BianineHs banky.

2.20.2. Y pa3i BHeceHHs 3MiH a0 [IpaBui KopucTyBaHHS MiDKHAPOJAHUMU AT KHUME KapTkamMu AT «lnes bark»,
Burpataux niMitiB 1yt onepaitiii 3 Bukopuctanusam bIIK, Tapudis banky na oneparii 3 BIIP, no sxux odopmiiena
BIIK, bank He mi3nime Hix 3a 30 (TpUAUATE) KaJeHIAPHUX IHIB 10 HAOYTTS YMHHOCTI 3MiHaMu iHpopmye Kiienra
oIHUM a00 KiJIbKOMA 13 HACTYIHHX croco0iB Ha po3cyn banky:

- B iHpopmaniiiHux nosimomienHsx B CJ0 IO;

-y Mecenmxepax;

-y Micusx po3MitieHHs iHpopmanii 1uist o3HaiiomiieHHs KitieHTiB y Mepeski Biaginens banky.

2.20.3. Y pa3si BHeceHHs 3MiH 110 [IpaBuit HafaHHsI IOCHIYT B CHCTEMI AUCTaHLiHHOTO 00cimyroByBanHs «IdeaOnline»
B AKUioHepHOMY TOBapHCcTBi «lnest baHk» B 4acTHHI 3anpoBaIKEHHS HOBHX TEXHOJIOT1H, MOCIYT Ta MOKIMBOCTEH
Ut oO0ciyroByBaHHs KiTieHTIB um [u1st 3/1iiCHEHHST HUMH OTiepaliid, baHk He Mmi3HiIe HiXk 32 OJ1H KaJeHIapHUN JIeHb
JI0 JIaTH BIPOBQ/DKCHHST HOBUX TEXHOJIOTIH, MOCIYr Ta MOXJIMBOCTEH Ui oOcimyroByBaHHs KIli€HTIB 4w st
3IificHeHHs] HUMH omepaliil inpopmye KiieHTiB omHrM abo KiTbKOMa 13 HACTYITHUX crIoco0iB Ha po3cyn baHky:

- Ha odimiHOMYy caiiti banky www.ideabank.ua;

- B iH¢popmauilinux nosizomuennsax B CJO 10O;

-y Mecenmxepax;

-y Micusx po3mimeHHs iHpopmarii ans o3Haiomnennsa KitieHTiB y mepexi Binainens banky.

2.20.4. Po3mimeHHs iHPOPMAIIITHOTO TIOBiJOMIICHHS OJHUM 3 BUIIE3a3HAYCHHUX CIIOCO0IB BBAKAETHCS HAJICIKHUM
BUKOHAHHSIM baHkoMm 000B’s3ky momo iHpopmyBanHs Kirienta mpo 3minu Jlorosopy, [lpaBun kopucTyBaHHS
MiKHapOIHUMH TaTibKHUMHA KapTkamu AT «Inest bank» Ta Tapudis banky.

2.20.5. KiieHnT 3000B’s3aHNI caMOCTIIiHO BiZCTEXyBaTu HasBHICTH iH(OpPMaLiiHUX MOBIJOMIIEHB IIOAO 3MiH A0
Horosopy, [IpaBui KoprCcTyBaHHS MiXKHApOIHUMHU IUIaTiHUMHU KapTkaMu AT «Ines banky, BurpaTHux JiMiTiB 11
omepariiii 3 Bukopucranusim BIIK Ta Tapudie banky.

2.20.6. Y pasi Hesromu 3i 3MiHamu KitieHT Mae mpaBo posipBatu JoroBip (Yromay) mpo HajaHHS OaHKIBCHKOTO
npoaykry abo Jloromip 3 OOOB’S3KOBMM OJHOYAaCHMM BHKOHAHHSM OOpProBHX 3000B’s3aHb 3a BiJIOBIIHUMHU
JIOTOBOpaMH (yTroaMu) Mpo HaJaHHs OAHKIBCHKUX MPOIYKTIB.

2.20.7. Axmo Knient npotsirom 30 (TpuALATH) KaJIEHIAPHUX AHIB 3 JaTH PO3MILLCHHS TTOBIAOMIICHHS PO BHECEHHS
3mia no JoroBopy, [IpaBun kopucTyBaHHS MiKHAPOAHUMH TutaThkHUME KapTkamu AT «Iges bank», Butrpatanx
mimiTiB ans omepamiii 3 BukopuctanHaM bBIIK ta Tapudis banky nHe 3BepHyBcst nmo banky 3 mmcbMoBUM
MOBITOMJICHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHH BBa)KarOThCs MPUAHATHMHU KIli€eHTOM 1 HE MiAasATraloTh
OCKap)KEHHIO.

2.21. Kiient Hamae banky, Omneparopy MOOUTEHOTO 3B SI3Ky Ta YKpaiHCHKiM MDKOAHKIBCHKiN Acormiamii 4ieHiB
wiaThkHuX cucteM «EMAY (https://www.ema.com.ua/about/), Bmacauky €EMA Anti Fraud Hub (AFH), uepe3 sikuit
MIPOBOJUTHCS MIKIrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3acTocyBaHHAM API, Oe3BinknuuHuii i 6e3yMOBHUI
mo3B1I (TIpaBo) Ha 00poOIIeHHs iHpopMarltii mpo Haganasd KTieHTy TeleKoMyHIKaliiHuX, 0aHKIBCHKUX, (PiIHAHCOBUX
Ta CYIyTHIX MMOCTYT B paMKax Iporo Jlorosopy.

2.22. Kumient 3BinpHs€ bank Bix 00oB’s3ky moBimomistu KiieHTa mpo mepenady HOro mepcoOHalbHUX JaHHX
1oB’si3aHUM 3 baHkoM ocobam Ta opranizauisM, napTHepaM baHKy 4n iHIIUM PO3NOPSIHUKAM 0a3d MEPCOHATBHUX
JAaHUX, 3TiTHO 3 3aKOoHOM YKpainu «I[Ipo 3aXucT mepcoHaTbHUX JTaHUX.

2.23. bank He Hece BIAMOBIJAILHOCTI 3a PH3UKH PO3TOJIOMIEHHS iH(popMamii, sKi BUHUKIM 3 MPHYHMH, L0 HE
3anexarh Bin baHKy, mij yac HaJCWIIaHHS TOBIJOMIIGHP Ha HOMep MoOuTbHOTO Tenedony KiieHra, Ha ampecy
eneKTpoHHOo1 abo momToBoi anpecu KirieHra.

2.24. Tlpuennannsam no Jorosopy KiienT migrBepmxye:

- 0 O3HaWOMJICHWH 13 CBOIMHM TpaBamMH Ta OOOB’SI3KaMH, BU3HAueHMMH 3akoHOM «[Ipo 3aXMCT mepcoHaIbHUX
JTAHKXY);

- mo o3HaoMiIeHWH 3 JIOBiKOIO MPO CHCTEMY TapaHTyBaHHsS BKIAIiB, 3MICT IOBIAKH HOMY 3pO3yMUTHN Ta
HiATBEP/KY€E OTPUMaHHS JAOBIIKH y TAaniepoBiii popmi abo y elneKTpoHHiH (hopMi, po3MilleHii Ha odiliitHOMY caiTi
Bbanky www.ideabank.ua;

-0 BiH OTPUMaB IOBIIOMIJICHHS PO BKIIFOUEHHs iH(popMarttii nmpo Heoro n0 basm mepcoHansHux gannx «KimeHTH
AT «Inmes bank», y Mexax, 3rigHO 13 3akoHOM YKpainu «lIpo 3axuCT mepcOHANBHUX ITaHUX», Ta MPO HOTO
iHpOpPMYBaHHS IOJ0 METH 00pOOKU MEPCOHATIBHUX JaHUX Ta HOro mpas 3rifHo 3 3akoHoM Ykpainu «lIpo 3axuct
MIEPCOHANBHUX JaHUX», a TAKOXK JUIA I[iJIeH 3amo0iranHs Ta MpoTHAil Jeramizamii (BiIMHUBaHHIO) TOXOIB, OJIePHKAHUX
3JIOYMHHNUM IUIBIXOM, (D iHAHCYBAHHIO TEpOpHU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS;
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-0 baHK HajeXHIM YHHOM BHKOHAB CBOi 3000B’s3aHHS 1010 HamaHHa KiienTy indopmarii Ta yMOB IOTOBODY,
mo nepenodadeni cratreto 30 3akony Ykpainu «[Ipo mnatixHi mociayrny;

- 6e3cTpoKOBe MMpaBo baHKy Ha BUKOPUCTAHHS MEPCOHAIBHUX AaHUX J0 MOMEHTY IMHCbMOBOTO CKAaCyBaHHS LIbOTO
npaBa KiieaTom.

2.25. VYcHi 3BepHEHHs Ta moBinomieHHs KiieHTa 3a KOHTaKTHUMH TenedoHamMu NpuiiMaioTecsi bBaHkoM Tinbku 3a
YMOBH MIPAaBHIBLHOTO MOBIIOMIIEHHSI HUM ABTEHTH(IKAI[iHHIX JaHUX.

2.26. Kmient Hamae banky iHdopmallito 1j1s 31iHCHEHHS KOHTAKTIB 0COOMCTO Y BijyIiyieHHI banky a0o 3a 101oMororo
CHCTEMH ITUCTAaHIIHHOTO OOCIyroByBaHHA IIifi Yac HafaHHS 3asBU NpPO MpHEAHAHHS Ta/abo MpHM YKIaJaHHI
JIOTOBOPIB (yroja) Ha OTpuMaHHsS OaHKIBCHKHMX MpoayKTiB. Taka iHdopMalis 3a3Ha4acThCs y BiJIMOBiHIN 3asBi Ha
MIpUETHAHHS Ta/ab0 y BIAMOBITHOMY aoroBOpi (yroai) mpo HagaHHS OaHKIBCHKOTO MpOIyKTy. baHk He Hece
BIJIMOBITaNBHICTH 332 HeOTpUMaHHs KITiEHTOM MOB1IOMIICHB, SIKE CTAJIOCh 3 He3aJIe)KHUX Bifl banky mpuuunH (30Kkpema,
Ha/JlaHHS HEIOCTOBIPHMX KOHTAKTHMX NaHMX, IOIITOBOI Ta €JIEKTPOHHOI aJpecH; 3MiHa KOHTAKTHUX JAaHUX Ta
dinaHcoBOro HOoMepy 0€3 CBO€YAacHOTO iH(GOpPMyBaHHS MpO 1€ baHKy, HECHPaBHICTH MOOUTEHOTO MPHCTPOIO
Kitienra, TexHiuHi mpoOieMu B omepaTtopiB MOOUTRHOTO 3B’s3Ky abo mpoBaiijepiB IHTepHeT-3B’SI3Ky; BigMOBa
KiienTa Big nocinyru «SMS-Bankinr» Toimo).

2.27. OCHOBHI YMOBH rapaHTyBaHHS BIIIIKO{yBaHHs KomTiB DOHIOM rapanTyBaHHs BKIAIIB Hi3MIHUX OCIO.

2.27.1. YmoBu rapantyBaHHs DoHIOM rapaHTyBaHHA BKIaAiB (i3uvHHX ocid (Hamami — DoHx) BigmkomyBaHHS
KOIITiB, 110 00iKoByI0ThCs Ha BIIP, Bu3Haueni 3akonom Ykpainu «Ilpo cucremy rapanTyBaHHS BKIAAIB (QiI3WIHUX
0ci0» Ta HOpMaTUBHUMH akTamMu DoHuy.

2.27.2. YMoBH, 3a skux DoHJ HE BiJIIKOAOBYE KOIITH, BA3HAYCHI YACTHHOIO YETBEPTOIO CTAaTTi 26 3akoHy YKpaiHu
«IIpo cucteMy rapaHTyBaHHS BKJIAIiB (i3MYHUX 0Ci0» Ta HOpMAaTUBHHMH akTamMu QOHIYy Ta pO3MIIlIEeHI Ha
odiniitHiit cropinni @onay B Mepexi [HTepHeT 3a mocunanasaM www.fg.gov.ua.

2.27.3. Indopmanis momo CyMu rpaHUYHOTO PO3MIpY BiJIIKOAYBaHHS pO3MilleHa HA odimilHiil cTopinui PoHayB
Mepexi [HrepHer 3a mocunanusam www.fg.gov.ua.

2.27.4. HapaxyBaHHS TIPOIEHTIB 3a J[OroBOpOM MPHUNHMHSETHCS Y ICHb MOYATKy MIpoleaypu BuBeneHHsS DoHmoM
Banky 3 punky (y pa3i npuiinaTts HaioHaapHuM OaHKOM YKpaiHu PIllICHHS [P0 BIAKJIMKAHHS OaHKIBCHKOT JileH31T
Ta JikBigauito baHky 3 miacTas, BU3SHAYEHNX YaCTHHOIO ApYrolo ctaTTi 77 3akony Ykpainu «IIpo 6aHKui OaHKiBCbKY
JISUIBHICTEY,

- y JIeHb IPUHHSTTS PillIeHHsI PO BiIKJIMKaHHS OaHKIBCHKOI JilleH311 Ta JikBinatio baHky).

2.27.5. BimmkoxyBaHHsI KOWITIB B iHO3eMHill BajiroTi BiAOyBaeTbcs y TPUBHI MIiCHIs epepaxyBaHHS CYyMH TaKHX
KOIITiB 3a O(IllifHUM KypcOM TPUBHI 10 iHO3EMHUX BaJIOT, BCTAHOBJICHNM HarioHamsHUM OaHKOM YKpaiHU Ha
KiHel[b JHS, N0 Tepeaye IHIO MoYaTrKy MpoIleNypH BHBEJeHHsS baHKy 3 pHHKY Ta 3iHCHEHHS THMYacOBOT
aaMiHicTpamii BixnmoBigHO 10 ctaTTi 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHS BKIaaiB QpismuHUX 0ciO» (y
pasi npuitHaTTs HarnioHanpHuM OaHKOM YKpaiHU pillleHHS PO BiAKIMKAaHHS OaHKIBCHKOI JIIIEH31 Ta JIKBiIaIito
banky 3 miacraB, BU3HAYCHUX YaCTHHOIO MPYToro cTarTi 77 3akony Ykpaiau «IIpo 6aHky i 6aHKIBCHKY JiSITBHICTEY,
-y JeHb PUAHATTS PIlICHHS PO BIAKIMKAHHS OaHKIBCHKOT JTIIeH31i Ta JiKBigaIito baHky).

2.27.6. 3a3HayeHi y UbOMY PO3ALJi yMOBH rapaHTyBaHHsS DOHIOM BiIIIKOAYBaHHS KOIITIB, 10 OONIKOBYIOTHCS Ha
BIIP, Bu3Ha4YeHO BIiATOBIIHO /IO MOJIOKEHb, YWHHUX Ha MOMEHT YyKIaaaHHs JloroBopy. Y pa3si 3MiHU BiAIIOBITHUX
I0JIO’KEHB, 3aCTOCYBAHHIO MiUIATAIOTH BIJIMOBIAHI YMOBH TapaHTyBaHHS (POHIOM BIAMIKOAYBaHHS KOIITIB, IIIO
00JIKOBYIOTECS Ha PaxyHKy, BU3HAUEHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CropoHHN JOMOBHIIKCE IIPO Te, 110 bank Hagae Kimienty JloBiaky npo cucteMy rapaHTyBaHHS BKJIaAiB (i3UYHUX OCi0
i gac Aii Jloropopy He piAmie HiX OJWH pa3 Ha PiK MUIIXOM PO3MIIIEHHS aKTyaJIbHO1 peaaKitii JJoBiaKy mpo cuctemy
rapanTyBaHHsl BKIaniB (izmyHmx ocib Ha odiniiiHomy BeO-caiiti banky www.ideabank.uay pyOpuii
«["apanTyBaHHs BKIaniB», a KilieHT 3000B’s13y€ThCsl CAaMOCTIMHO 3 HEI0 03HAMOMUTHUCH a00 OTPUMATH y BiAgiICHHI
banky naneposuii exzemmsip Josinku. [linnucannsam 3asBu Ha npueaHands KiieHT 03HaHOMIIIOETECS 3 YMOBaMHU
rapaHTyBaHHS Ta BIAIKOAYBaHHSA KOIITIB DPOHAOM.

3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O®POPMJIEHHSIM ILTATI)KHOI KAPTKH)

3.1. bank BiakpuBae BIIP na mincrasi 3asBu Kiienta Ta moroBopy (yroiu) mpo HaJaHHS BiIMOBITHOTO OaHKiBCHKOTO
MPOAYKTY 3 ypaxyBaHHsSM yMoOB Jloroopy, IlpaBui KopHCTyBaHHS MiXHAPOJHUMH IUIATDKHUMH KapTkamu AT «lxes
bauk» (y pasi Bimkputts BIIP 3 odopmiiennsm BIIK) ([Jomatox 2 mo [loroBopy), unnaHux Tapudip banky, mpaBui
MDKHAPOJHUX IJIATIKHUX CUCTEM Ta YMHHOTO 3akoHonaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KiieHTa (B 3a1€KHOCTI Bij
o0paHoro 6aHKIBCHKOTO MPOIYKTy) Moske odopmirsttucs BITK au [ludposa kapTka.

3.1.1. Jo Bigkpurts BIIP bank 060B’s13k0B0 03HatioMitoe KitieHTa yMoBaMH OaHKIBCBKOTO MPOAYKTY (30KpeMa, Tapudamu
Banky, 3microm noroBopy (yroau) mpo HajaHHS OaHKIBCHKOTO MPOAYKTY TOILO) Ta 3 BUMoramu 3akoHy Ykpainu «IIpo
CUCTEMY TapaHTyBaHHS BKJIAJIiB (i3NIHUX 0Ci0» MUIIXOM O3HAHOMIICHHS 3 JIorOBOpOM Ta 3 yMOBaMH rapaHTyBaHHS BKJIQ/IiB
¢izmuHNX 0ci0, po3MinieHUMH Ha odiniiiHoMy caidTi DOHAYy TapaHTyBaHHS BKJIAIIB (i3HYHMX OCI0 3a ajpecoro:
http://www.fg.gov.ua/, 3a skux DoHa rapaHTyBaHHS BKJIAAIB (DI3WYHHMX OCI0 HE BIJIIKOJOBYE KOIMITH (Y TOMY YHCH, 3a
BKJIaJIaMHu ).

3.1.2. Ins sinkputtst BIIP Bank Bumarae Bim Kiienra, a KiieHT 3000B’s3aHui HajaTu, BCi HEOOXiJHI JOKYMEHTH IS
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inenTugikamnii i Bepudikaiii ocoou Kimienra, Binkputts BIIP Ta 3aiticHenHs onepaniii 3a BITK, 3rixgHo 3 710roBopoM (yroao1o)
Ipo HagaHHsA OaHKIBCBKOTO MPOAYKTY, JJOrOBOpOM Ta YMHHHM 3aKOHOIABCTBOM Ykpainu. Ilpm mpomy BIIP He Oynme
BIIKpUTHH Yy pa3i HeHa/laHHA (HaJaHHs B HEIOBHOMY 00cs131,) JOKYMEHTIB a00 y pa3i HaJaHHS HEJOCTOBIPHUX JaHUX.
3.1.3. KimieHT 30008’ 13aHu MICEMOBO MOBiTOMIISITH baHk mpo 3MiHy iH(popMalii Ta/abo TOKyMeHTIiB He Mi3Hime 3 (Tphox)
OaHKIBCHKHX [IHIB 3 JaTH HACTAHHS TaKUX 3MiH.

3.1.4. KimieHT MOXe HalaTH TPaBoO PO3MOpsHKEeHHs KomTaMu Ha BIIP TperiMm ocobaM Ha TijcTaBi JOBIpEHOCTI, SKa MOXKE
OyTH ckiafeHa y BiaaiieHHi banky y npucytHocti KitieHTa Ta 1oBipeHOT ocobOu, Ha iM’s SIKOT 0()OPMITIOETHLCS JIOBIPEHICTD,
a0 3acBiueHa BiNOBITHO 10 YUHHOTO 3aKOHOAaBCcTBa YKpainu. [lpu upomy KitieHT 3000B’A3aHUi HeraitHO MOBIJOMIISTH
bank npo 3MiHy TOBHOBaXkKeHb 10BipeHUX 0cib KitieHTa.

3.1.5. Binkpurta BIIP (y T.u. 3 odopmuennsm BIIK) 3ailicHioeThcs Ha MiACTaBl AOroBopy (Yroam) Mpo HaJaHHA
0aHKIBCHKOTO MPOIYKTY, KUK yKJIanaeThes y BiamiaenHi banky abo 3acobamu CJIO 10. Ilpu npomy Hanmanus KiieHTy
JIoroBopy (Yroju) Mpo HaJaHHs 0aHKiBCHKOTO MPOIyKTY, YMHHUX Tapudis banky Ta [IpaBmit kopucTyBaHHS Mi>XKHAPOTHUMHI
iatixkHuMu Kaptkamu AT «lnes Bank» 3ailicHioeThes y BinminenHi banky (nmpu ykinanaxHi y BigmineHHi banky) abo
[UIAXOM HaJCUIIAHHS JIOTOBOPY (YroAM) Y BUTJISAL €JICKTPOHHOTO JOKYMEHTY Ha ajpecy elneKTpoHHOI momtu KiieHTa i3
3a3HAYEeHHSM JaTH iX BiIIIpaBICHHS.

3.1.6. Kiienty 3a00poHs€ThC:

- BukopuctoByBati BIIP y cmocif, sikuii cymepeynTh BUMOTaM YHMHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa
BukoprctoByBatu BIIP miis 3aificHeHHS TiANPUEMHHIIEKOT 00 He3aJIe:KHOT TPOQECiitHOT AisITEHOCTI;

- 3miricHioBatH tutarexi 3 BIIK, emiToBaHoi baHkoM, Ha KOPUCTH OpraHi3aTopiB a3apTHHX irop y Mepexi [HTepHeT.
3.1.7. 3 MeTOI BpETyJIIOBaHHS CIIPHUX MHUTaHb 11100 onepaniid 3a BIIP (3 Bukopuctanusam Ta 6e3 Bukopuctants bITK) Ta
3aXUCTY CBOIX MpaB croxkuBaya KiieHT Moske 3BepHYyTHCS 10 BaHKy 0cOOHMCTO 3 YCHOIO UM MHCBMOBOIO 3a5BOIO, 30KpeMa:
3a renedonom 0800502030 (+380342558762 nns A3BIHKIB 3-32 KOPAOHY), 3a aapecoto info@ideabank.ua abo Ha caiiti banky
www.ideabank.ua), a Takoxx 3BepHyTHCH jJ0 HamioHamsHOro 6anky Ykpainm (3a Tenmedonom 0800505240, 3a anpecoro
nbu@bank.gov.ua, 3a agpecoro Byx. [HcTuTyTChKA, 11-0, M. KniB-§8, 01601).

3.1.8. Sxmio Ha MoMeHT BigkpuTTs (abo 3akputts) BIIP Kiient BHecenuii 1o €aunoro peectpy 00p:kHUKIB, TO baHK y 1ieHb
BimkpuTTs (abo 3akputrs) BIIP moimomnse mpo me 3a3HaueHMi y €auHOMY peecTpi OOp>KHHMKIB OpraH IepxaBHOL
BHKOHABYOT CITy»01 a00 MPUBATHOTO BUKOHABIIA.
3.1.9. Kuient moxe 3acobamu C/1O 10 Binkputu BIIP 115 HakonudeHHs, 10 skoro opopmmoerses mudposa BIIK. Taxwuii
BIIP mONOBHIOETHCS TNBKU IIJSIXOM 0€3rOTiBKOBOTO 3apaxyBaHHs KomTiB 3 BaacHuX BIIP Kitienta, abo 3 BIIP iHmmx oci6
B IHIIMX OaHKax Ta 3a KOpJOoHHUX OaHkax. [lomoBHeHHs BIIP s HakommyeHHS 3MiHCHIOETBCS 3a pekBizuTamu BIIP a6o 3a
HoMepom BITK. 3usatrs xomri 3 BIIP mis HakonmyaeHHs 3MiHCHIOETCS TUTBKH IIUIIXOM O€3TrOTIBKOBOTO IIepeKa3y Ha BIACHI
BIIP Kiienta B banky, npu isoMy nepekas 3A1HCHIOETECS Y CyMi MOTOYHOTO 3aJIMIIKY Ta MiCis 371MCHEHHS TaKOTo MepeKasy
bank 3akpuBae BIIP mist HakonmueHHs. J{is iHiiroBaHHS omnepaiiii 3a mormomMoroto BITK BUKOpHUCTOBYEThCS TITBKH HOMEP
BIIK, 6e3 moxuBocTi Bukopuctanus iHmmx peksizutiB BIIK (tepmin nii, CVV2/CVC2, I1IH-kox) i mpu mpomy BIIK
HEJOCTYIHA JUI BUKOPHUCTAHHS 3a JOIMOMOTOI0 €NEKTpOHHOro ramanns. Ympasmiaas BIIP mgias HakonmmueHHS
3aificHoeThes 3acobamu CJ1O 10.

3.2. lo BIIP Kiienty moxe odopmiusatuck BIIK 13 HamanHsSM ii y KOpUCTYBaHHS, 3TiHO 3 YMOBaMH BiJIITOBIJHOTO
0aHKIBCHKOTO MPOAYKTY Ta YMHHUMH Tapudamu banky.

3.2.1. BIIK odopmisterses (B T.4. mepeoOopMISIETECS y 3B 53Ky 3 3aKiHUEHHSIM TEPMiHy Aii HONepenHbOi KapTH 9u ii
BTPATOH/TIONIKOKEHHAM) Ta/ab0 HamaeThcsl KilieHTy Ha HOTO 3almuT Mpu 0coOucToMy 3BepHeHHI KiTieHTa 1o BiITiICHHS
Banky, abo mmsxom ocobucroro 3BepHeHHsI KiieHTa 10 3amydeHoro baHKOM areHTa/KpeIuTHOTO IMocepeAHrka, abo
3aco0aMH MOIITOBOI/Kyp‘€PCHKOT TOCTABKH, 3TiJHO 3 YMOBAMH BiJIIIOBITHOTO OAHKIBCHKOTO MPOAYKTY.

3.2.2. bank Hagae BIIK Kiienty npotsarom 10 (mecsatn) pobounx axiB 3 Aatu 3amoBieHHs Kimientom BITK.

3.2.3. IlIH-xox mo BIIK namaetscs Kmienty y Burisiai maneposoro INIH-xouBepTy abo mumsixoM HamanHS EnexktponHOTO
[MIH-koxy, 3rigHO 3 yMOBaMH BIIIOBIMHOro OaHKIBChKOro MpoAykTy. Hamanus T1IH-xomy B €JIEKTpOHHOMY BUTJISII
(Enextponnuii IT1IH-kom) Moke 37iHCHIOBATHCH Yy TepMiHANax Kac BiJjiieHb baHky a0o AuCTaHIIHHUMU 3aco0amu
oOciyroByBaHHs (30KpeMa, 4aT-60T) uuisixom HaacuinanHs [TTH-kony Ha @iHancoBuit Homep Kiienra. [TIH-koq Moxe OyTr
3mineHnit Kiientom (abo oco0oro, ska Ha 3aKOHHHX mijacTaBax BukopucTtoBye BIIK) y Mepexi OaHkoMmaTiB Ta
JIMCTAHIIIHHUMU 3aco0aMu 00CITyroByBaHHs (30KpeMa, 4aT-00T).

3.2.4. Tlpu nepeodopmienni BIIK na noBuit Tepmin aii bank mae mpaBo odgopmutu HOBY BIIK, sika BinpizHSE€ThCS BiA
nioniepenaboi BITK (y Tomy umcti, 3a Tu3aiiHOM, BUIIOM KapTKH Ta/a00 Mi>KHAPOIHOT TUIATIXKHOT CHCTEMH).

3.2.5. bank Hamae Kimienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOXJIMBIIOE 3IIHCHEHHS OYAb-IKHX OIepamid 3
BukopuctanasaM BIIK a0o ii peki3utis (Homepy, TepMminy aii Ta kony CVV2/CVC2) no orpumanns BIIK Knientom. KiieHt
camoctiitHo aktuBye BIIK mumsixom 3milicHeHHs Oynb-skoi omeparii 3 BBeaeHHsM [IIH-xomy (B Mepexi BimfmineHs i
OankoMaTiB baHky Ta iHIMMX O0aHKIB a00 B TOPrOBEIBHO-CEPBICHIH MEpexi).

3.2.6. Kiient moxe opopmutu aonatkosi BITK Ha cBoe iM’st a00 Ha iM’s #ioro JoBipeHHX 0ci0 Ha MiACTaBl BiJMOBIIHOI
3asiBY, IOJIaHo1 y BimaiieHHi banky abo aucranimiitanMu 3acodamu (3okpema Yart-bor).

3.2.7. bank camocriiiHo iHilitoe oopmiennsa ta Haganus BIIK tineku y Bunaaky opopmieHss BIIK Ha HOBHit TepMiH Aii.
ITpu pomy bank 060B’s13k0B0 moBimomisie Kitienta mpo 3akinueHHs tepMminy aii BIIK we mizmime HiX 3a 10 (mecsTs)
KaJICHIAPHUX JIHIB 10 AaTh haktmaHoro npunuHeHHs aii BITK nuisxoM Haacunanas SMS-nopigomiieHHs Ha DiHAHCOBUHA
HOMep KitieHTa (abo HoMep, sikuil KitienT camocTiitHo 3minuB 3acobamu CZIO 10).

3.2.8. BIIK mosxe Oyt HajaHa npenctaBHUKY KirieHTa Ha mijcTaBi TOBIPEHOCTI 3 METOrO mojaaibinoi nepenadi 1miei BITK
Kiienty. [Ipu npomy npencrasauk Kiienra He mae npaBa BukopuctoByBatu BIIK. KiieHT Hece BCIO BiANOBIJAIBHICTD Y
pasi 3aiiicHeHHs npenctaBHuKoM KitieHTa onepartiii 3a momomoroto BITK.
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3.2.9. KiieHT Mae mpaBo 3BepHYTHCh 10 baHKy i3 3asBOO MO0 BiIMOBH Bij aBTOMaTH4HOTO nepeodopmiieHHs BIIK Ha
HOBHH TEepMiH [ii, SKIIO Take HepeoOpMIICHHS Mepen0dadeHo yMOBaMH BiIIMOBITHOTO OaHKIBCHKOTO HPOAYKTy. Taka
3asBa nojaersest KiienToM 10 BijgaineHHs baHky He Mi3Hillle OCTAHHLOTO KaJICHAAPHOTO JHS MiCAIl, SIKUH Iepeye MiCSIto
3akiH4eHHs TepMiny nii BITK.

3.2.10. Hosipena ocoba Kiienra, Ha iM's1 sikoi odopmnena BIIK, He mae mpaBa HamaBatu a0 baHky 3asBy 110110
nepeoopmiiersst 1iel BIIK y 3B 3Ky 13 3aKiHUEHHSIM TepMiHy Jii 00 3 THIIUX TPHYHH.

3.2.11. bank moxe BiamoBuTH Kiienty y nepeodopmienni BIIK y 3B's3Kky i3 3akiHU€HHSM TepMiHy a00O BiAMOBUTH Y
odopmienHi gogatkoBux BITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KHiA MOMEHT 3yNMHUTH Jit0 (32a010KyBaTH) a60 npunuHuTH (anymosatn) BIIK, y Tomy
gucii ohopMIIeHI Ha iM’st ToBipeHux oci6 KiieHTa, muisxoM 0coOMCTOro 3BEepHEHHS 10 BiAijIeHHS baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a gomomoroto 3aco6ie CJHO 10. [Ipu npomy noBipeHa ocoba, Ha iM'a sSKOT
odopmiieHa bIIK, mae nmpaBo 3abiokyBatu Tinbku Ty BIIK, sika opopmiieHa Ha 11 im’s1.

3.2.13. Kimient moxe po3osmokyBatu BIIK (skmio Take po3010KyBaHHS JOMYCKA€EThCS) MUIIXOM 3BEpHEHHS 3a TenedoHamu
Konrakr-Lentpy banky ado 3acobamu C/10 10. [Tpu npomy KitieHT Hece BCIO BIAMOBINANBHICTE 32 IIKOMY, 3aBIaHy HOMY
abo baHky y pasi HecaHKIIOHOBAaHOTO BHKOpHCTaHHS po30nokoBanoi Kiientom BITK abo y pa3i HEeCaHKIIOHOBaHOTO
BUKOPUCTaHHS 00JiKoBOi abo iHmoi iH(popMalii, ska Ja€ 3MOTY IHIMIFOBATH IUIATIXKHY OIEpaIlilo 3 BUKOPUCTAHHIM
po3onokosanoi BITK.

3.2.14. Y pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (0nokysanHs) BIIK, 3rigno 3 unaHuMEu Tapudamu banky, KinieHT crumauye
Taky Komiciro. I1pu risomy y pasi po36moxysanus BIIK 115 koMicis He miassrae HOBEpPHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynmuHenHs npaBa Kiienta BukopuctoByBatu BIIK (GnokyBanns BITK) muisixom
HanpasjieHHs SMS-nosinomiieHHs Ha @iHancoBuil HoMep TesedoH (a0o HoMep, sikuil KiieHT caMoCTiiiHO 3MiHUB 3aco0amMu
CHO I10).

3.2.16. Ilpu odopmienni bBITK bankom 0060B’13K0BO 3MIHCHIOETBCS aBTOMATHYHE IminkitoueHHs bITK:

- 1o mocinyru «SMS- OaHkiHr» aias HajacwianHid SMS-noBimomiieHb Ha Dinancouii Homep Kiienta (abo HoMep
MoOibHOTO Tenedony, skuii KimienT camocTiitno 3miauB 3acobamu C1O I0) moao onepartiit 3 BukopuctanuaMm BIIK, koxis
nigreepmkeHHs («3D Secure», OTII) Ta inmoi iHpopmarii;

- 1o cepsicy Click to Pay, sixuit KitieHT MOXe B Oynb-skuid MOMEHT BinkirouuTa 3acodamu O.Bank.

3.3. bank Mae mpaBo BiiMOBUTH B o6ciayroByBaHHi BIIP (y Tomy umncni Bumaratu posipanHs JoroBopy), abo BiAMOBUTH
y IpOBEJCHHI onepalliil, Ta/abo 3ynuauTH/npunuuuTy Aito BIIK Ta/abo Bumyuntn BIIK y HacTymHux Bunaakax: KimieHt
Ha 3amuT baHKy He HanmaB BiAMOBIAHY iHQOpPMAIiIO, TaHi Ta OQIIiiiHI JOKYMEHTH Ta/a00 HAJC)KHUM YHMHOM 3aCBiIYEHI 1X
Korii; 1o baHky HaTIMIIOB 3amuUT BiX Jep:KaBHOTO/TIPHBATHOTO BUKOHABIL, IMOBITOMJICHHS Tpo apemT komTiB Ha BIIP;
bankoMm BcraHOBneHHMH (akT BuxopuctaHHs BIIP anst 3milicHeHHS HiANpUeMHHIBKOI ab0 He3anexHoi mpodeciiHol
TisuTbHOCTI; baHkoMm BHsBNeHMIA pyu3HK a0o BusiBiieHUH (akt BukopuctanHs BIIK ta/a6o BITP ocoboro, sika He Mae Ha 1ie
3aKOHHOTO TpaBa; BUHUKHEHHS Ha BIIP HecaHKIiOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACIIZOK IEPEBUIICHHSI CYMHU
omepatii Hajg AOCTYMHUM 3anuiikoM Ha BIIP; orpumanHs baHkoMm MOBiJOMIIEHHS BiJl MDKHAPOIHUX IJIATHKHUX CHUCTEM
mono kommpometanii BITK Ta 3arposu 3xnificHeHHS maxpaliChKIX onepartiil 3 il BUKOPHCTaHHAM; BUSIBIEHHS baHkoM QakTy
(abo 3arpo3m) 3miliCHEHHS MIaxpaiicbKUX ormeparii 3 BuxopuctaHHsMm Kaprtku/Kaprtok; BuseinenHs bankoMm pusmky
HeBUKOHaHHS KiieHTOM O0OB’S3KIB 32 KPEAUTHOIO JiHi€I0 (32 ii HasBHOCTI); SKIIO MPOTSITOM POKY HE 3/A1iCHIOBAIHCH
omnepartii 3a BIIP Kuienra, agpeca peectpariii abo paxTudae Miciie nepeOyBaHHS SKOTO € THMYAacOBO OKYIOBaHI TEPUTOPIi
abo TepuTOpis, O paHimre OyJia M OKynaIier; nopymeHas KiieHToM yMOB 1oroBopy (Yrou) mpo HaJlaHHS 0aHKIBCHKOTO
npoaykTy, [IpaBuin KopucTyBaHHS MiKHAapogHuUMH IntaTiKkHUMEH Kaptkamu AT «lmes Bank», JloroBopy Ta YHHHOTO
3aKOHONAaBCTBA YKpainu (y ToMy 4uchi, y chepi 3anodiranHs Ta npoTuil jeranizaiii (BiJMHBaHHIO) JOXOIB, OJICpKAHUX
3JIOYNHHUM NUIAXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHH 30p0i MAacOBOTO 3HUIIICHHS, 30KpeMa
Ha migcTtaBi CratTi 15 3akony Ykpainu «IIpo 3amo0iranHsst Ta MPOTHAIKO Jeratizamii (BiAMUBAaHHIO) JOXO/IB, OJCPKaHUX
3JI0YNHHUM LUIAXOM, (P IHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0O1 MAaCOBOTO 3HUIIICHHS).

VY pasi HasiBHOCTI KoMmicii 3a GroxyBanHA (pusynuHerHs) BIIK, srigno 3 unnnumu Tapudamu banky, bank cTsiarye xomiciro
3 BIIP y mopsaKy JOTOBIPHOTO CITUCAHHS.

3.4. Onmepariii, sxi 3niicHIoOTHCS 3a BIIP 3 Bukopucranusam ta 6e3 Bukopuctanus BIIK:

3.4.1. 3a gonomororo BIIP (y Tomy uuncii 3 BukopuctanasaM BITK Ta Mo6iTbHOTO 3aCTOCYHKY) 3IHCHIOIOTHCS MJIATKHI Ta
HE IJIaTDKHI omepalii B MeXax JIOCTYIHOTO 3aiuinky komTiB Ha BIIP (3 ypaxyBanusm KpenuTHoi JiHii 3a 11 HaABHOCTI).
[InarixkHi oneparii: BHECEHHS/3apaxyBaHHs KOLITIB, 3AilicHeHHs nepekasy Ha BiacHi BIIP ta BIIP inmmx oci6 B banky Ta
B IHIIKX OaHKax, 3HATTS FOTIBKU B MEPEXi BiAijeHs Ta OaHKoMaTiB baHKy 1 iHIMX 0aHKiB; 6€3rOTiBKOBA OIJIaTa TOBApiB
Ta IMOCITYT B TOPTOBEIBHO-CEPBICHIM Mepexi Ta Mepexi [HTepHeT. HermaTikHi onepaltii: 3aniT B Mepexi 0aHKOMATIB 111010
3anumky komriB Ha BITP, 3mina [TIH-koxy BIIK, ixiniroBanas opopmiaeHHs mudpooi BIIK Tommo.

3.4.2. KiieHT Hajae 3rofy Ha 3iMCHEHHS IUTATDKHOI onepanii y croci6, skuif BiAmoBiAae crocody iHiIiI0OBaHHS onepariii,
30kpema: 3a npornomororo BBeaeHHs [1TH-komy BIIK mpu iHinitoBaHHI omepairii 3 Bukopuctanusam bIIK y Mepexi BigaineHb
i 6ankomartiB baHky Ta iHIIMX O0aHKiB; 3a qormoMororo BeeaeHHs OTP-koay npH iHIIIOBaHHI TUTATIXXHHUX ONeparlii 3acobamu
CHO 10, B Tomy uucni 3 BukopuctanHsiM QR-koxy; 3a nonmomororo BeefeHHs OTP-kony mpu iHILiIOBaHHI IJIATiINHUX
omeparriii 3acodamu CJIO 10 3a pekBizuTamu nepekasy, siki OTpUMaHi 32 MetonoM oruiatd «Miid 6aHK» Bija MmiaTiXKHOT
ycTtaHoBH iPay; 3a moromoroto BeeeHHss CVV2/CVC2-kony Ta koxy «3D Secure»/3DS ayrentudikariis 3acodbamu C/10 10
IIPH 1HILIIOBaHHI MJIATDHKHOI onepaltii y Mepexi [HTepHeT Ha iHTepHeT-calfTax, sKi HiATPUMYIOTh TeXHOIOTr10 «3D Securey;
3 BUKOPUCTaHHSIM €JIEKTPOHHUX T'aMaHIIiB Ta 3a gonomoroio cepricy Click to Pay mpu iHimioBaHHI ITaTHKHUX ONEpariii y
Mepexi [HTepHeT; 3a momomoror BeeaeHHs CVV2/CVC2-koay mpw iHIMIFOBaHHI TUIATHKHOT oreparlii y Mepexi [aTepHeT
Ha iHTepHeT-caiiTax, fKi He MIATPUMYIOTh TeXHOJIOTiI0 «3D Secure»; mianucaHHsAM BIacHOpY4HUM mianucoM KiieHnTa
(minpmucom mpencraBHuka KitieHTa Ha TicTaBi IOBIpeHOCTI) Ha IIATKHIN 1HCTPYKIIT B BiAaijaeHH] baHKy, sKII0 oneparis
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3nilcHIOEThCs Oe3 BukopucTanHs BITK.
3.4.3. Kuient nopyuae banky crarysatu 3 BIIP xomiciiiny BuHaropony, 3rifHo 3 uuHHUME Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITHCAHHS.

3.4.4. Ha mincraBi posnopsykeHHs Kiienta, momanoro y BigauvieHHi banky, bank 3piiicHioe KymiBmo (IIpoAaxk)
0e3roTiBKOBOI 1HO3EMHOI BaMIOTH Ha MiKOAHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHHM 3a paxyHOK komTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTaTy KymiBii (mpoxaxy) Ha BITP Kiienra y BignoBinHii Bamtoti. [Tpu boMy BCi BUTpaTH, OB’ sI3aH1
3 KymiBlielo (IpojaaxeM) KOIITiB Ha MixkOaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpainu mokianatoThes Ha Kiienrta. KiieHT
Hasae baHky IpaBo yTpuMaTH KOMiCiHHY BUHArOpOAy B IPUBHI 3 KOIITIB, OTPUMAHUX Bi MIPOAAXKy 1HO3eMHOI BaIOTH abo
0aHKIBCHKMX METalliB, Oe3 3apaxyBaHHs I1i€i koMiciiiHoi BuHaropoau Ha BIIP Kiienra y rpusHi. Kimient nopydae banky
oopmuru Bix iMeHi KitieHTa 3asBKy Ha IpoJIaK iHO3eMHOI BaIOTH Ha MiOaHKIBCEKOMY BaTFOTHOMY PUHKY YKpaiHHu.
3.4.5. Kuient moxe 3acobamu CJIO IO iHiuitoBaTu 0€3roTIBKOBY BaJIOTHO-OOMIHHY OIEpalilo, fKa 3IIHCHIOETbCA 3a
KOMepUiiHIM KypcoM baHKy.

3.4.6. Cymu komTiB TuIaTixHOi onepaii bank 3apaxoBye Ha BIIP npotsrom OnepatiiiHOro 1nHs, y SIKUH Takuid niepekas
HaaiimoB g0 bauky. [y 3apaxyBanns Ha BITP komitiB bank moxe BuTpeOyBatn y KitieHTa 101aTKOBI TOKYMEHTH, Y TOMY
YHCi 3 METOI0 3/iMCHEHHS baHKOM BalIOTHOrO HArjsily, 3TiHO 3 BHYTPILIHIMH Tpouenypamu baHKy Ta 3 YMHHHM
3aKOHOAABCTBOM Ykpainu. [Ipu oMy bank 3xificHIOE 3apaxyBaHHS KOMITIB MPOTSIroM OmepariiifHoOro IHSI HaIXOIKECHHS
Bix KitieHTa To1aTKOBUX TOKYMEHTIB. Y pa3i HeHaaHHs (HaJaHHS B HETIOBHOMY 00CsI31) TAKMX TOKYMEHTIB 200 BiTHECCHHS
BankoM Takoi onepauii 10 cyMHiBHOI, baHk Mae ipaBo BiIMOBUTH Yy 3apaxyBaHHi Ko1uTiB Ha BIIP Ta moBepHyTH iX IIaTHUKY
a0o0 3yNMMHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTy HajaHHS HeO0OXiTHUX TOKYMEHTIB.

3.4.7. Mnarixui iHcTpykiii KimienTa 0e3 3a3HaueHHs Kili€eHTOM JaTh BaNIOTYBaHHS BUKOHYIOTBCS BaHKOM TpoTSIrom
OnepaniifHoro AHA 3 MOMEHTY NMPUHHATTS IJIATLKHOI iHCTpYKUii Bif KiieHTa 10 BUKOHaHHA, a Y pa3i BUMOrd banky 1o
KiieHTa HagaTH A0AAaTKOBI JOKYMEHTH IIOZ0 BUKOHAHHS TUIATIXHOI 1HCTPYKIIT Taka MiaTiKHa 1HCTPYKIiS BUKOHYETHCS
BankoM He mizHine HacTynHoro OnepariifHoro JHs 3 JaTH OTPUMAaHHS JIOJaTKOBUX JIOKyMEHTIB Bij Kirienra.

3.4.8. Ilnarixni iHcTpykuii KmieHTa i3 3a3HadeHHsM Kii€HTOM HaTH BamiOTYyBaHHS BUKOHYIOTHCS BaHKOM MpOTSToM
OmnepaniifHoro JHS B 3a3HA4YCHY ATy BaIIOTYBAaHHS IUITXOM 3a0€3MeUeHHs NepepaxyBaHHSI CyMH KOIITIB 3a IUTaTKHOIO
oTIepaIficro Ha paxyHoOK HaJaBada IUIATKHIX ITOCTYT OTpUMYBada.

3.4.9. Cymu roTiBKOBOTO ITOTIOBHEHHS 3apaxoBYIOThCs Ha BIIP y neHp BHECEHHS TOTIBKH B Kacy BiquijaeHHS baHKy;

3.4.10. PozpaxyHnku 3i crutati KirieHTOM KOMiCiHHOT BUHArOpOIM 3a orepailii 3 BUKOpUCTaHHSIM a0o 0e3 BukopuctanHs BITK
3MIICHIOIOTECSI y PO3Mipi, MOPSIIKY Ta y CTPOKHM BiAMOBigHO 10 YnHHUX Tapudis banky.

3.4.11. Knienr Hanae banky nmpaBo crimcyBatu 3 BIIP kot Ha BukoHaHHs baHkoM TuiaTihkHUX 1HCTpYKIii Kiienra abo
3aKOHHOTO TIpencTaBHUKa KirieHTa.

3.4.12. Knient Hamae banky mpaBo crucyBatd 3 BIIP komTd Ha BHKOHAHHS IUIATDKHOI omeparlii, sKa iHiliHOBaHA 3a
nonomoroto [Inatixaoro iHcTpyMeHTy (y Tomy uuncii, BIIK).

3.4.13. Kunient Hanae banky mpaso crucyBatu 3 BIIP cymu xomiciiiHoi Bunaropoau 3a o0ciyroyBanHs BIIP ta/abo BIIKi
3MIHCHEHHS OTeparliii, 3riqHo 3 ynHHUMH Tapudamu banky.

3.4.14. Knient Hanae banky npaso ciucyBatu 3 BIIP HapaxoBaHi IpoIieHTH, NTeHi Ta mrpadu, 3rifHo 3 unHHUME Tapudamu
baHky, 30kpema 3a KOpUCTyBaHHS KomTaMud KpeTuTHOT JIiHiT, IPOCTPOYCHHS KPEAUTHOI 3a00pTOBAaHOCTI, 32 KOPUCTYBaHHS
KOIITaMH HECAaHKIIOHOBAHOTO (TEXHIYHOI0) OBepApadTy.

3.4.15. Cnucanns 3 BIIP cyMm HeHaneXHUX onepanii 31iliCHIOEThbCs Ha TMiJICTaBi BiANOBIAHOI MaTixHOI iHcTpyKii KitienTa.
[Tpu 11bOMY TIOBEPHEHHS HEHAIICXKHUX OTepalliii 3MiHCHIOEThCs 0e3 MOBEpHEHHS KOMICIT (32 HasiBHOCTI).

3.4.16. Knient Hamae banky mpaBo crmmcyBatu 3 BIIP komTu Ha miacTaBi MOBiTOMIICHHS JEP>KaBHOTO/TIPHBATHOTO
BHKOHABIIS 200 B 1HIIMX BUTIAJIKAX, BIIMOBIIHO O YHHHOTO 3aKOHOaBCTBA Y KpaiHU.

3.4.17. BaHk Mae paBo BUKOHYBATH IJIATiXKHI iHCTpykuii KilieHTa B iHO3eMHIN BaIOTI 3 ypaxyBaHHSAM CyM, sIKi HAIXOIATh
Ha BIIP Kiienra npotsirom OmepariifiHoro aHs (MOTOYHI HaIXOKEHHS), 3 ypaxyBaHHSIM BUMOI YHHHOTO 3aKOHOAABCTBA
Ykpainu.

3.4.18. Kuient Hagae banky mopydenss (0e3yMoBHeE Ta O€3BIAKIIMYHE TIPABO) Ha 3AiHCHEHH JOTOBIPHOTO CIIUCAHHS 3 Oy /Th-
AKOT0 paxyHKy Kitienrta, Bimkputoro y baHky, IpoIIOBHX KOIUTiB Yy po3Mipi HasiBHOI MPOCTPOUEHOI 3a00pProBaHOCTI 3a
Kpenutom, HapaXxoBaHUMH MPOIIEHTAMH, TUIATOO 32 0OCIYTrOBYBaHHS KPEIUTHOT 32a00pTrOBaHOCTI, HEYCTOWKOIO, ITpadoMm,
MICHEI0, a TaKOXX NpPOIEHTaMHU 3a HEMPaBOMipHE KOPUCTYBAHHS TPOIIOBHMHU KOINTAMH BIATOBINHO 1O cT. 625, 563
HuBinsHOTO KOAEKCY YKpaiHH, Ui MoralieHHs 3a00proBaHocTi nepe bankoM, y BUMaaAKy HEBUKOHAHHS Y HEHAJIE)KHOTO
BUKOHAaHHS OYJb-IKOTO i3 3000B's13aHb 3a JOrOBOpOM (YroJi010) Mpo HajaHHSA OaHKIBCBKOTO MPOIYKTY, JloroBopom, 3a
IHIIMM JTOTOBOPOM, YKIQJCHUM 3 BaHKOM ITij yac Ta/abo Micisa 3aKiHYEeHHS CTPOKY Jii oroBopy (Yroiaw) mpo HagaHHS
0aHKIBCHKOTO MPOAYKTYy. SIKmo Ha paxyHkax KilieHTa He JOCTaTHbO KOIUTIB JAJisl TOBHOTO BHMKOHAHHS OCHOBHHUX
3000B’3aHb, TO paBo baHKy Ha HOTOBipHE CIMCaHHSA MOXKe OyTH peani3oBaHe B HasBHIN (HocTymHil) cyMi. [Ipu mpomy
JIOTOBIpHE CIMCAHHS MOXeE 3/IIHCHIOBATHCS SK BIIHOCHO HasIBHUX Ha paXyHKY KOIITIB, TaK 1 BITHOCHO KOIITIB, SIKi MOXYTh
OyTH OTpUMaHi 3a HEBUYEPIIAHOIO MOBHICTIO (JOCTYMHOIO /Ui BUKOpUcTaHHS) KpenuTHoto niHiero (sikmo KpeaurtHa ninig
BcTaHoBJeHa Ha BIIP).

3.4.19. bark Mae mpaBo BiAMOBUTH NpeacTaBHUKY KitienTa y 3miificHeHHI BuaaTtkoBux omepaiiii 3 BIIP 3a moBipeHicTro,
30KpeMa: HeHaJaHHsI HeOOXiTHUX I 3MIHCHEHHS HAJICKHOI mepeBipku KiieHTa JOKyMEHTIB 9 BiIOMOCTEH; BiICYTHOCTI
(HemoCTaTHOCTI) HEOOXiAHNX MTOBHOBA)XKEHb MPEACTABHUKA; HEBIAMOBITHOCTI JaHUX Y JOBIPEHOCTI Ta y HasABHUX B baHKy
nmaHux KitieHTa; HEMOXIIMBOCTI OTpHMaTH MinTBeppkeHHS KiieHToM (akTy BHIadi DOBIPEHOCTi; BUHUKHEHHS y baHky
OyJb-SIKMX 1HIIWUX CYMHIBIB IIIOJIO MiJICTAaB JUTs 3IHCHEHHS orepaiii npeacTaBHukoM KitieHra.

3.4.20. KnieHT Mae NmpaBo BiAKIUKATU IUIATDKHY IHCTPYKIIIO Ta 3rojy Ha BUKOHAHHS IJIATLXHOI omepamii 1O HAaCTaHHS
MOMEHTY 0€3Bi1IKITMYHOCTI.

3.4.20.1. Y pasi 3xiicHEeHHS TUIATIXHOI ortepaiii 6e3 BukoprcTtanHsa BITK BiAKIMKaHHS 301HCHIOETHCS MUISIXOM MTUCHMOBOTO
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3BepHEHHs Y BijijeHHs baHKy, 1 MpH IbOMY MOMEHTOM O€3BIKIMYHOCTI € MOMEHT CITcaHHs KouTiB 3 BIIPaboHacTanHs
JIaTH BATIOTYBaHHS TUIATIXHOT IHCTPYKIII.

3.4.20.2. Y pasi 3pilicHeHHs IUIaTiXKHOI omepanii 3 BukopucTaHHsM BIIK BigxiukaHHs 31iHCHIOETBCS 3aco0amu,
BIJINIOBITHO JIO criocoOy iHIIIFOBaHHS IUIATIXKHOI IHCTPYKIIT (TepMiHaIHM Kac y BiJyIiieHHsIX OaHKiB, iHTepHET-carTi, C/1O
10), 1 ipu 11bOMY MOMEHTOM O€3BiIKITMYHOCTI € MOMEHT 3JIIHCHEHHS MPOIECIHTOBUM IIEHTPOM aBTOPHU3aIlil Ta OJIOKyBaHHS
cymu onepauii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y IPOBEACHHI IUIATLKHUX omepauiil (y ToMy uucii 3 BukopuctanasaMm BIIK), skmio Taki oneparii
3a00pOHEHI MPaBUJIaMU MIXKHAPOTHHUX TUIATIKHAX CUCTEM Ta YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

3.4.22. Bank Mae TpaBO 3YNMUHWTH 3aBEPIICHHS IUIATDXHOI omeparlii, 3xificHeHoi 3 BukopucranHsMm bIIK, Ha wac,
BiJIMIOBITHO JTO TIPaBHJI MI>KHAPOIHHX TUTATIXKHUX CUCTEM, Ha Mepiof He Oibine 60 (IIicTaecsITi) KaJeHIapHUX JHIB 3 METOO
BCTaHOBJICHHS MPAaBOMIPHOCTI wLi€i omepauii 3a pe3ylbTaTaMd MOHITOPUHTY a0o0 y pa3i HaaXOMKEHHs BiAMOBIAHOTO
noBimomiieHHs Bif Kiienta abo MixkHapoaHOi TuaTikHOI cuctemu. [Ipu oMy BaHk Mae mpaBo Ha yac BCTAHOBJIICHHS
IHII[IaTOpa Ta MPaBOMIPHOCTI TIATKHOT onepallii, aie He outbiie Hixk 60 (IicTaecsT) KaleHIapHUX JIHIB, HE TIOBEPTATH Ha
paxyHOK HEHaJIeKHOTO TUIaTHUKA CyMY IOIEpeIHbO CIIMCAaHOT HEHAIEXKHOI INIATKHOI omepariii.

3.4.23. bank BimMoBiisie y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHOI omnepallii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBa
I0JI0 BiIHOCHH y cepi 3armodiraHHsl Jieraizaiii (BiIMABaHHIO) JIOXO/iB, OJICpKaHUX 3TOYMHHAM IIISXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MAaCOBOTO 3HUIIICHHS.

3.4.24. Bank Hece BIJNOBIJANLHICTh 32 HEBUKOHAHHS a00 HEHalIe)KHE BHKOHAHHS TUIATOKHUX OIepaiii, skimo baHk He
JIOBeJIe, IO MJIATDKHI onepallii BAKOHaHI HUM HAJIC)KHUM YHHOM.

3.4.25. bank Hece BiJIMOBIJAIBHICTh 32 BUKOHAHHS MOMMJIKOBOI, HEAKI[ENTOBAHOI BHJIATKOBOI IUIATDXHOI omepariii abo
omepairrii, moa0 ak0i KiIi€eHT cBO€YacHO HallaB pO3MOPS/DKEHHS MPO BIAKIWKAaHHS. Y pa3i BUKOHAHHS TaKol IUIATiKHOL
omepairii baHk HeraiHO IMmicis BUSBJICHHS MOMWJIKH a0 TICJisS OTpUMaHHs mnoimomiieHHS KiienTta mepekasye Ha BITP
Kiienta cymy Takoi miaTiXHOi omepaiii 3a paxyHOK BJIACHHX KOIITIB Ta CIUIadye MEHI0 B PO3Mipi MOABIHHOT 001iKOBOT
ctaBku HamionansHoro 6anky YkpaiHu 3a KOKHUH JeHb Bijl nHA criricanHs 3 BIIP omeparrii 10 JHS MOBEpHEHHS KOIITIB Ha
BIIP KitienTa, a TaKoX BIIIIKOJIOBYE KOMICIIO (32 HASBHOCTI) 32 BUKOHAHY ITOMHJIKOBY TUIATIKHY OIIEPAIifo.

3.4.26. bank Hece BiANOBiAaIbHICTH 32 TIOMWIKOBE 3apaxyBaHHs Ha BIIP HeHane:xHOro oTpuMyBaua KOMITIB MJIATIKHOL
ormepairii nepekasy, SKuii mpuzHadeHui uist 3apaxyBaHss Ha BITP Kuienra. Y nipomy Bunaaky bank 3000B’si3aHHITHEraiiHO
ITiCJIsI BUSIBJICHHS MTOMMJIKH Tiepeka3atn Ha BITP KirienTa cymy miei miuati>kHoi onepartii i BUIiaTuTé KiTieHTy TIeHIo B po3Mipi
0,1 BimcoTKa CyMu Takoi MJIaTiXKHOI omnepallii 3a KOXKHUHM JeHb MIPOCTPOUEHHS B/l JHS 3aBEPILIEHHS MOMHIKOBOI MIATIXKHOL
omepariii 1o aHs nepekasy xomrtiB Ha BITP Kiienra, ane ve 6inpmie 10 BiICOTKIB CyMH IUIATIKHOI omepartii.

3.4.27. baHK Hece BIAMOBIIAILHICTH 3a MOPYIIEHHS CTPOKY BUKOHAHHS IJIATKHOT OIepallii, CTpPOKY 3apaxyBaHHS KOIITIB 3a
IJIATDKHOIO ONepalli€elo Ha paxyHOK OTpUMyBauya, CTPOKY IOBEPHEHHsS KOILITIB y pa3l HEMOMJIMBOCTI BCTAHOBIICHHS
HAJIGKHOTO OTpUMYyBaya abo y pasi HesIBKM OTpUMYBada TOTIBKOBOT'O IepeKasy, 3TiTHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
VY pasi nmopyIieHHs CTPOKIiB BUKOHAHHS TUIATDKHUX omnepallii bank crurauye KitienTy nenro B po3mipi 0,1 BifcoTka cymu
MPOCTPOUCHOTO IUTATEKY 38 KOXKHHHN JIEHb MPOCTPOUCHHS, aje He Oinbire 10 BiICOTKIB CyMH IDIaTXKHOI omeparii.

3.4.28. Y pazi orpumMaHnHs iHpopmallii mo/10 onpoTecTyBaHHA IJIATHUKOM 3apaxoBaHoi Ha BIIP HenanexxHoi onepartii Ta/abo
Ha BUMOTY HaJlaBaya IUTaTDKHUX MOCyT IiaTHuKa bank 6okye Ha BIIP xomTu B cymi 3apaxoBaHOi HEHaJIEKHOI IIIATHKHOL
omepaiii Ha cTpok a0 30 KajeHIapHUX JHIB JJ1 BCTAHOBJICHHS MPABOMIPHOCTI MIATIXKHOT OIepaltii.

3.4.29. KiiieHT 3000B’13aHui pOoTsroM 3 (TphoX) poOOYHX JIHIB 3 JATH OTPUMAHHS MOBIZJOMJICHHS BiJ HaJlaBaya IJIaTiXHUX
MOCTYT TUTATHUKA o0 HaxxomkeHHs Ha BITP Kiienra cymu nmoMuikoBoi (HeHanexxHoi a00 HeaKIeNnTOBaHOT) MIaTi>KHOT
omeparlii iHIMIFOBaTH IDIATDKHY omnepaiito 3 BIIP Ha cymMy KOMITIB, E€KBIBaJICHTHY IOMIJIKOBIH (HEHaNexHii abo
HEaKIeNTOoBaHii) mIaThkHil oneparii 3a peKBi3UTaMu, 3a3Ha4€HUMH Y BiINIOBITHOMY MoBinomiieHHi. baHk, y pa3i HagaHHA
KiienToM mmaTiXHOI IHCTPYKIii 00 MOBEPHEHHS KOIITIB Takoi IIaTiKHOI omneparii po36iaokoBye 11 komTu Ha BIIP Ta
MOBEpTaE X HEHAJIS)KHOMY IUIATHUKY. Y pasi MOpYIIeHHs CTPOKY moBepHeHHs KiieHT 3000B’sI3aHMH CIUIATHTH Ha/aBady
MJIATHKHKUX TTOCIYT TUIATHUKA TIeHIO B po3Mipi 0,1 BifiIcOTKa I1i€l CymMu 3a KOXKHUHN JIEHb BiJl IaTU 3aBEPIICHHS TAKOi IIATIKHOT
orepartii 10 JHS HOBEPHEHHS KOIITIB HAa paxyHOK, ajie He 6inbmie 10 BiCOTKIB CyMu IIIaTiXHOT oneparii.

3.4.30. KitieHt, kWi € TIIATHUKOM, HECe BIAMOBIAANBHICTD 3a BINNOBITHICTH 1HQOpMAIi, 3a3HAYCHOI HUM Y TUTATIXHIHA
IHCTPYKIIi1, CyTi IUIATIKHOI omeparii. Y pasi BUSBICHHS HEBiAMOBiTHOCTI iH(popmanii KimieHt Bigmkonye banky mkomy,
3aMo/isiHy BHACIIJJOK TaKO1 HEBIMOBITHOCTI iH(OpMAIIii.

3.4.31. KiieHT Hece BIIMOBIANBHICTD 32 IUIATIKHI OTeparlii, 3aiicHeH] 0e3 aBTeHTH(DIKAIIT IIIaTI>KHOTO IHCTPYMEHTY 1 HOTO
JepxKarensi, AKIo JOBEAeHO, o Aii un Oe3nisibHicTh KitieHTa abo noBipeHOi ocobu, Ha iM’s sikoi odopmiieHa BIIK,
IpU3BENU 0 BTpaTH, He3akoHHOTo BUKopucTanHs [1IH-komy abo inmoi indopmariii, sika ga€ 3MOTy iHILIIOBATH IUIATIXHI
orepailii 3 BAKOPUCTAHHSAM TUIATIKHOTO IHCTPYMEHTY.

3.4.32. Knient BimmkoaoBye baHKy mikoay, 3amofisiHy BHACJIiJOK HEJOTPUMAHHS BHUMOT MIOAO 3axHCTy iH(opmauii i
3/iliCHEHHs HETIPaBOMIpHMX Jiif 3 KOMIOHCHTAMH IUIATKHOT IHpAacTpyKTypH (Y TOMY YHCI IIATHKHUMM iHCTpyMEHTaMU,
o0JaTHaHHSM, MTPOrpaMHUM 3abe3neueHHsM). [Ipyu nbomy baHk 3BijbHSIETHCS Bij BiAmoBiganbHOCTI repen KiienToM 3a
BUKOHAHHS TUIATDKHUX OTIEPAIlii.

3.4.33. KitieHT 3000B’s13aH1I HETaifHO Micis BUSIBJICHHS MOBIOMUTH baHk npo ¢akt BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIeNTOBaHOI IIATXKHOT orepartii JJIst OTpUMaHHsI BIJIIIKO{YBaHHS 3a TAKOIO OIEPAIli€lo.

3.4.34. KirieHT Ma€ paBo BUMAaraTy BiAIIKOyBaHHS KOIITIB HEHAJIEKHOT IUIATKHOT OIepartii, 3a YMOBH ITOB1TOMIICHHS IIPO
Hel banky npotsrom 90 xaneHaapHuX AHIB 3 naT cniucaHHs 3 BIIP xomTiB 3a Takoro omepaieto Ta 32 YMOBH JIOBEICHHS,
110 IJIATIKHA OTepallis crajack He 3 BUHU KitienTa

3.4.35. KmieHT Mae TpaBO Ha BIAIIKOJYBaHHS CyYMH BHKOHAaHOI aKIIENITOBAHO! IUIATDKHOI omepari, iHiiioBaHOT
OTPUMYBAYEM.

3.4.35.1. BigmkomyBaHHS MOXJIHBE 32 YMOBU OJHOYACHOTO BHKOHAHHS HACTYIHHX yMOB: 3roja KilieHTa Ha BUKOHAHHS
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TUTATIXKHOT OTIeparlii He MICTHTh TOYHOI CyMH TUTATIXKHOT OTIepallii; CyMa IJIaTiKHOI ornepaliii epeBUIy€e MaKCUMAIIbHY CyMY
IUTATDKHUX OIepallii, sika BU3HAYCHa YMOBaMH 10roBopy Mixk KitieHTOM Ta oTpuMyBaueM, npo 1o Kiient mosimomMus bank.
3.435.2. 3anut Ha BIAUIKOAYBaHHA CyMH TaKoOi IJIaTDKHOI omepauii momaerbes KiieHToM a0 BingineHHs banky y
MUCHMOBIH Gopmi He mizHime 60 (1cTaecAaTH) KaJeHJapHUX JHIB 3 1aTh cnucanHs komTis 3 BITP. [Tpu npomy bank dikcye
JIaTy 1 9ac OTPUMAaHHS TaKOTO 3alTUTY B OTNEPaIliifHO-00IIKOBIH CHCTEMI.

3.4.35.3. KiieHT Ha MUCHMOBUH 3amuT baHky 3000B’s13aHuiA IPOTIroM 5 (T1’ATH) pOOOYMX ITHIB 3 IHS OTPUMAaHHS 3aIUTy
HanmaTh 10 baHky B mameposiit abo enekTpoHHiH GopMi MATBEPIKEHHS TOTPUMAaHHS YMOB MO0 CyMH IDIaTXKHOI oTepartii,
AKa ockapXyeTbcst KilieHTOM, Ta MakcHMaabHOI CyMH IUIaTDKHMX OMNeEpallii, ska BH3HAUE€Ha YMOBAaMH JIOTOBOPY MiX
KrienToMm Ta oTpuMyBauem.

3.4.35.4. bank 30008B’s13anuii npotsiroM 10 (gecsaTr) pobounx AHIB 3 JHS OTpUMaHHA 3anuTy KiieHTta BigmkoayBaTn HoMmy
CyMy IUIATIXKHOI omepaltii abo HajaTH OOIPYyHTOBaHY BiJIMOBY Yy BIAIIKOMyBaHHI. [InaTi>kHa omepariis BiIIKOAOBYETHCS B
MOBHOMY 00CSI3i.

3.4.36. bank Mae npaBO BCTAHOBIIIOBATH OOMEXEHHS (JIiMiTH) Ha OE3rOTIBKOBHH IMepeKa3 Ha paxyHKH 1HIIUX KIIEHTIB B
banky (¢i3n4Hux Ta I0pUIMIHUX 0Cci0) Ta Ha Oyab-AKi paXyHKHU B iHIIMX O6aHKax y po3mipi 50 000 a6o 150 000 rpuseH B
MiCsIlb, 3T1THO 3 BHYTPIIIHIMYU TIpolieypaMu banky, mo 6a3yeThcst Ha aHami3i oneparliit mo Bcix BITP Kiienra B banky Ta
iHmi iHpopmaii npo Kiienra ta oro AisIbHICTb, Ika OTpMMaHa baHKOM Ha 3aKOHHHMX IiJICTaBaXx.

3.4.36.1. ITpu obmesxenHi (J1imiTi) y po3mipi 50 000 rpuseH B Micsais KimieHT Moske 31l iCHUTH mepeka3s i3 Bcix foro BITP Ha
3araigbHy cyMmy He Oinbire 20 000 rpuser npotsiroM Micsing 3acobamu CJ1O 10 Ta Ha 3araneHy cymy He Oinbmie 30 000
TPUBEH HNPOTATOM MICSIISI 3ac00aMH 1HIMMX HAaBaviB IUIATIKHUX MTOCIYT.

3.4.36.2. TIpu oomexenHi (J1imiTi) y po3mipi 150 000 rpueH B Micsip KirieHT Moske 3MiCHUTH Tiepekas i3 Beix Horo BITP
Ha 3arajbpHy cymy He Oinbine 120 000 rpuBeH npotsrom micsis 3acodamu CJ1O 10 ta Ha 3aranbHy cymy He 6itbme 30 000
TPUBEH NPOTATOM MicCsIIs 3ac00aMH 1HIINX HaJaBayiB IUIATHKHUAX MTOCIYT.

3.4.36.3. O6mexeHHs (J1iMiT) Ha 6€3rOTIBKOBHI NIepeKa3 He BCTaHOBIIIOETHCS Ha niepekas Ha iHwi BITP Kiienra B banky.
3.4.36.4. Y pa3i BcraHoBIeHHs oOMexeHHs (miMiTy) KitieHT Moke 3BepHYTHCH 0 BaHKY 3 KJIOMOTaHHS MO 30UIBIICHHS
TiMITYy Ha 0€3roTiBKOBHI Mepeka3 KOIITIB, BiIMOBIIHO IO BHYTPIlIHIX mpoueayp banky.

3.4.36."" BaHk Mae MpaBoO BCTAHOBJIIOBATH OOMEKCHHs (J1iMiTH) Ha GE3rOTIBKOBHIA MepeKa3 Ha PaXyHKH {HIIHMX KIIEHTIB B
banky (¢i3n4HuX Ta I0pUIMYHAX 0ci0) Ta Ha Oyab-AKi paXyHKHU B iHIMX O6aHKax y po3mipi 50 000 a6o 100 000 rpuBeH B
MiCsIIb, 3TTHO 3 BHYTPIIIHIMHU TIporieaypamMu banky, mo 6a3yeThcst Ha aHami3i onepariii mo Bcix BITP Kiienra B banky Ta
iHmi indopmaii npo Kiienra ta oro AisIbHICTb, Ika OTpMMaHa baHKOM Ha 3aKOHHHUX IiJICTaBaXx.

3.4.36.1."" TIpu o6mexenni (imiti) y posmipi 50 000 rpusen B micsis KitieHt Moe 3aicHUTH nepekas i3 Beix Horo BITP
Ha 3araipHy cyMy He Oinbiie 20 000 rpusen npotsrom Micsrt 3acodbamu CJ1O 10 Ta Ha 3aransHy cymy He 6inbme 30 000
TPUBEH MPOTATOM MICSIIS 3ac00aMH 1HINX HAJAaBadiB IUIATIKHUAX ITOCIYT.

3.4.36.2." TIpu o6mexenHi (nimiti) y posmipi 100 000 rpusen B Micsip KitieHT MoKe 3aiiicHuTH IEpekas i3 Beix foro BIIP
Ha 3aranpHy cymy He Outpmie 70 000 rpuseH npotsirom Micsis 3acodbamu CJO 10 Ta Ha 3araneHy cymy He 6inbme 30 000
TPUBEH MPOTATOM MiCSIIs 3ac00aMH 1HIINX HaJaBayiB IUIATIKHUX MTOCIYT.

3.4.36.3."" OOmexenHs (J1iMiT) Ha 6€3rOTIBKOBUIA MEpPEKa3 He BCTAHOBIIIOETHCS Ha Tiepekas Ha inmi BITP Kiienta B Bauky.
3.4.36.4."" V pasi BcranoBineHHs oOMexeHHs (J1iMiTy) KiTieHT MOke 3BepHYTHUCH 10 BaHKy 3 KJIOMOTaHHs PO 301IbIIEHHS
TiMITYy Ha O€3roTiBKOBHI Mepeka3 KOIITIB, BiIMOBIIHO /IO BHYTPIlIHIX mpoueayp banky.

“Tlynkr 3.4.36. mie 1o HaOyTTs unnHOCTI 11.3.4.36.1 (10 06.07.2025 poky).

3.4.37. baHk Hece BiANOBINANBHICTh 32 HaJle)KHE BUKOHAHHS IIATDKHOL omepallii 3 6e3roTiBKOBOTO NEpeKasy KOIITiB Ha
paxyaok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI
PIIIEHHI», stknii 3aiticHennii 3a MeTomoM orati «Miii 0aHKy.

3.5. KnieHT Hece BiANOBIJANBHICTH 32 HEraifHe MOTAIICHHS HECAaHKIIOHOBAHOI'O (TEXHIYHOT0) oBepApadTy Ta IMPOLEHTIB
32 KOPUCTYBaHHS KOITAMH TaKOT'0 HECAaHKIIIOHOBaHOTO oBepapadTy. HecaHnkiiioHOBaHMIA (TEXHIUYHUIT) oBepApadT BUHUKAE
y BHNJAKy 3iificHeHHs 3a BIIP omeparii (3HATTS TOTIBKH, Mepeka3y, Oe3roTiBKOBOI OIJIaTH TOBapiB Ta IMOCIYT Y
TOProBeIbHO-CEPBICHIN Mepexki Ta Mepexi InTepHeT) abo cnucanHsa bankom kowmicii, 3rinHo 3 uumHHUMHU Tapudamu basky,
po3mip sikoi mepeBuInye mocTynHuid 3anmumiok Ha BIIP (3 ypaxyBanHsM BcraHoBieHoi Kpemutnoi minii). [lorameHHs
3IIHACHIOETHCS IUIIXOM BHeceHHs Ha BIIP komTiB y cymi, JoCTaTHIl I MOTalIeHHs TaKoi 3a00proBaHOCTI TAIIPOICHTIB 3a
KOPHCTYBaHHS KOIITaAMU HECAaHKILIIOHOBAHOTO OBepApadTy.

3.6. bank Mae mpaBo BBaaTu mociyry 3 oocmyropyBanHsi BIIP HeHamaHoto bankom i HeoTpumanoto KitieHTOM, SKIO Ha
BIIP npotsroM nBOX KalleHJAapHHX MICAIIB MOCIHIAL BIJCYTHI IUIATXKHI omeparlii, iHiniiioBani Kimientom (ToTiBKOBeE 1
0e3roTiBKOBE 3apaxyBaHHS KOILTIB; BUAATKOBI Ollepallii; cCliucaHHs KOMiciii 3a He(iHaHCOBI onepauii, 30kpema, 3miny [11H-
KOJIy, 3aIIUT 3aJIMIIKY KOIITIB TOIIO) a0 iHimiioBaHi TpeTiMu ocobamu Ha KopucTh KitieHTa (rotiBkoBe nomnoBHeHHs: BITP
Ta Oe3roTiBkoBHUH nepeka3 Ha bIIP). ¥V npomy Bumanky baHk Mae mpaBo He CTATYBAaTH KOMicito 3a o0cimyroByBanHs BITP
ta/abo BIIK, 3rinxo 3 yunanmu Tapudamu banky, 10 MOMeHTY BinHOBIeHHs kKopuctyBanHs BIIP Kiientom.

3.7. TlpaBo KiienTa Ha oTpumanHs iHopmartii mpo ctan BIIP Ta 3xilicHeni onepartii (y Tomy ymcii, 3 BukopuctanasM BITK):
3.7.1. bank 30008B’s3anuii Hagatu Kiienty iHpopmauio npo pyx kowmTiB Ha BIIP Ta mpo KOXHY BHKOHAHY IJIATDKHY
omepariro 3a BIIP msxom Hagannsa y BianineHHsx banky ta/abo 3acobamu C/1O 10 (orpumanHs iHpopMamii oauH pas3
MPOTATOM KaJICHIAPHOTO MicsIs He TapudikyeThcst baHkom) HacTymHOT iHGopMarii: 1uis iieHTrdIKaIil TTaTiKHO1 oneparfii
Ta iHopMalii mpo OTpuMyBaya (3a HasIBHOCTI TEXHIYHOT MOKJIMBOCTI); cyMy IiaTikHOI onepauii y Bamtoti BIIP ta y BamtoTi
IUIATKHOI onepanii, cyMy KOMiCIHIX BUHAropoA 3a BUKOHAHHS IUIATKHOI onepanii, 3riHo 3 ynHHUME Tapudamu banky,
JaTy 1 yac OTpUMAaHHS IUIATIXKHOI 1HCTPYKIIi, AaTy i 4ac MPUHHATTS IUIATXXKHOI 1HCTPYKIIi JO BUKOHAHHS, ATy 1 4ac
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3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHs. Ha Bumory Kiienta bank namae KiienTy iHQopmamio mpo Kypc
MepepaxyHKy iHO3eMHOT BAIFOTH Y pa3i BIAMIHHOCTI BAIIOTH onepallii Bix Baoty BITP.

[Tig wac mpoBeneHHS KOKHOI TUIaTikHOI omnepamnii bank 3a monmomoror SMS-noBinomiens Ha DiHaHcoBuit HoMep (abo
iHIMA HoMep, sikuit KitienT camocriiiHo 3MinuB 3acobamu C/1O 10) Hamae iH(GOpMAITito TIpo MIATKHY OIepallito, i cymy y
BatoTi BIIP Ta y BamoTi miati>xHoi omeparii, AaTy 1 yac NPUAHATTA IJIATDKHOI IHCTPYKUIi 1O BUKOHAHHS, AOCTYIHHIMA
3aJTMIIIOK KOWITIB Micisl BUKOHAaHHA oneparii. [1ix yac mpoBeneHHs BaTFOTHO-0OMiHHUX onepaitiii 3acobamu CJ1O 10 bank
Hagae Kimenty indopmamito 3acobamu CJIO IO momo KypciB KyMHiBII/TIPOJaXy 1HO3EMHOI BaIOTH Tiepea HalaHHSIM
KiienToMm 3roau Ha MpoBeZeHHS Takoi onepatii.

3.7.2. O6oB’s30k banky miogo mnosimomicHHs KiieHta mpo 3mificHeHi omepamii 3 BukopuctaHHsMm BIIK BBaxkaeTbcs
BUKOHAHMM Y pa3i HajcuiaHHsa bankoM SMS-1oBigoMIeHs Ipo KOXHY 3AilicHeHy onepatito Ha dinancosuit Homep Kirienta
(abo iHmmMH HOMEp, sikuit Kiient camocriiiHo 3MiHuB 3acobamu CJIO 10) abo y pasi BinmoBHu KirieHTa Bij oTpUMaHHS
noBiomiieHb baHKy npo BUKOHaHI ornepaiii 3 BukopucTanusm BITK.

3.7.3. Knient 30608’ s13aHuil KOHTpOtoBatu ctad BIIP Ta He pifie o1HOTo pa3y NpOTAroM KaJeHIapHOT0 MicsLs, U0 CiAye
3a MicsilieM 3JiHCHEeHHs oleparlii, OTpUMyBaTH iH(popMallito mpo onepaii Ta pyx xomris Ha BIIP y 3BiTHOMY Micsti.

3.7.4. Y pasi migkmodenHs KimienTa 1o nociryru « SMS-BbaHKiHT» HecaHKITIOHOBaHI TuIaTixHi orepaitii 3a BITP BBaxkaeThes
BusiBieHUM KiieHTOM Biapa3y micisi HampaBiieHHS bankom SMS-noBiomiieHHS NMpo 3IIHCHEHHSA Takoi omepauii Ha
®inancosuii Homep Kitienta (abo iHmmii Homep, sikuit KnieHnt camocriitno 3minuB 3acodamu CJ1O 10).

3.7.5. BaHK He Hece BIMOBINANBHICTh 32 HECBOEYACHE OTpUMaHHs (a0o He oTpuManHs) KirieHToM iHpopMarii mpooreparrii
3a BIIP, sxmo ne crajgock 3 He3alnexxHuX Bif banky npuumz (BimmoBa KiieHTa 3BepTatuchk 1o BinaineHHs banky abo
BukopucroByBatu C/1O IO mnst orpumanss iHdopmanii nmpo cran BIIP Ta omeparii; HecrpaBHICTE 200 BUMKHEHHAa00
3HAXOJUKCHHS 1032 30HOI0 JTOCSHYKHOCTI MEpeXki BIIIMOBITHOTO omepaTopa MoOiuIsHOro mpuctporo KirieHTa; nepeOyBaHHS
Kiienra 3a Mexxamu YKpaiHu, TeXHIUHI TPoOJIEeMH B OmepaTopiB MOOIIBHOTO 3B’ SI3Ky Ta/ab0 1HTEpPHET- MpOBalepiB, 110
YHEMOXKITUBIIIOE HaAXo/keHHs SMS-noBigomiens banky Ta/abo mpanesmataicte CO 10; 3mMiHa HOMeEpYy MOOLIBHOTO
tenedony 6e3 cBoeuacHoro iHpopMyBaHHS 1po Iie banky; BimmoBa Kiienra Bix mocinyru «SMS- BaHKiHT» TOIIIO).

3.8. 3BepHenHs KitieHTa 111010 HEHANIEKHUX ONepaLliii:

3.8.1. OrpumanHs iHQOpMAILIii PO MOMUIKOBY, HEHANIE)KHY, HEAKIIENITOBaHY IUIATLKHY omepalito abo 1Moo MopyluieHHs
baHkOM CTpOKIB BHKOHAHHS IUIATIXKHOI omeparii 3MiicHIOEThcs KilieHTOM NUISIXOM OTpUMaHHA y BijjiiieHHI banky a6o
3acobamu CJ1O 10 indopmanii mpo pyx komris 3a BIIP (Bumuckn).

3.8.2. 3 MeToI0 OCKap>KEHHS Olepalliil Ta BiJIIKOLyBaHHs 30UTKiB, 3aBIaHuX KitieHTy B pe3ybTaTi IpOBEACHHS IIATINHUX
orepairiii, KitieHT MOBMHEH 3BEPHYTHCH J0 BiliieHHs BaHKy 13 MHCEMOBOIO 3asBOIO.

3.8.3. bauk mpotsrom 10 poOoumx IHIB 3 JaTH OTpUMaHHS 3asBH KilieHTa MpPO OCKap KeHHs IUIATKHOI omepariii 3
BukopuctanasM BIIK po3mounnae mpeteHsiiiHy poOoTy 1100 3’sCyBaHHS OOCTaBHH IUIATIXHOI Omepalii, BiAMOBIAHO 10
npolenyp Ta MpaBWJI MIKHAPOJHHUX IUIATOKHUX cucTteM. CTpOKH MpeTeH3iHOI poOOTH BU3HAYAKOTHCS MPaBHIAMH
MI>XKHAPOJHUX TUIATIKHUX 1, K ITPaBUIIO, HE TIepeBUIIYIOThH 180 nHIB.

3.8.4. Bank Mae€ mpaBo 3BEpPTaTUCH JI0 apOiTPaKHUX YCTAHOB MIKHAPOIHUX TUIATIKHUAX CHCTEM 3 METOFO PO3TIISY MPEeTeH3il
Kiienrta mo omepanii 3 BukopuctanasM BIIK 3a ymoBu Haganuas KiieHToM BinmoBinHOT 3rofu Ta HasBHOCTI Ha BIIP cymu
KOIITIiB Ha BimmkoxyBanHs KiieHToM BuTpar baHky Ha po3risn mpeTeHsii apOiTpaKHUMH YCTaHOBaMH, 3TiJHO3 YMOBaMH
Ta [IPaBUIAMHU MIKHAPOTHUX IUIATIKHUX CUCTEM.

3.8.5. KutieHT Mae mpaBo 3BepTaTHCh 10 BimnineHHs baHky amst oTpuManHs iH(opMamii mpo cTaH Ta pe3ynbTaT pPO3TILILY
3asiBu KitieHTa 11010 OCKap»KEeHHS TUTATKHOT OTiepalliil Ta BiANIKOIyBaHHS 30UTKIB

3.8.6. HamucemoBi 3BepHeHHst KitienTa bank Hagae KiieHTy BinoBi/ii y MUCBMOBIH (hOpMi y CTPOKH, BCTAHOBJICHI 3aKOHOM
VYkpainu «IIpo 3BepHEHHS TPOMasHY», Y TOMY YHCI, PO CTaH Ta Pe3yJbTaT PO3TIsAAY 3asB I0A0 OCKAPIKEHHS TUIATIKHUX
oriepariii Ta BiIIIKOTyBaHHS 30UTKiB.

3.8.7. VY pasimigo3pu mono maxpaiicekux aiit 3 BukopucrandsaM BITK Bank 3xiiicHioe Tenedonanii 138iHOK Ha DiHAHCOBHIA
HoMmep KitienTa (abo iHmmid HoMmep, sskuid KimieHT camoctiiino 3MiauB 3acobamu CJ1O 10) 3 MeToro yTouHeHHsI 00CTaBHH Ta
HiATBEpPKEHHs TUiaTixHoi omepanii KimientoM. Y pa3i HeMoxiuBocTi TernedonHoro koHTakty 3 Kiientom (Kiient He
BIZINIOBila€ 32 HOMepaMmu TenedoHiB, HAIBHUX B 0a3ax maHux banky) bank 3miiicHioe 3ynuneHHs (610kyBanHs) BIIK Ta
Hanpasisie SMS-noBinomienHs Ha ®PinaHcoBuit Homep Kiienra (abo iHmmi HoMep, sikuid KiieHT caMOCTiiHO 3MiHWB
3acobamu C/10 10) 3 inpopmarniero npo 3ynuHeHHs (0mokyBanHs) BITK, npuuuau GI0KyBaHHS Ta IMIPOIO3UIII€I0 3BEPHYTHCH
Jo BigaineHHs banky.

3.8.8. 3 MeTor0 OCKap)KeHHsS MOMMIKOBOI a00 HEHANEXHOI IUIATDKHOI omepauiit Ta BiUIKOTYBaHHsS 30MTKIB, 3aBJaHUX
KrieHTy B pe3yibTaTi MpOBEACHHS IIATDKHUX OIepalliid 3a jgonoMoror Merony ormiatd «Miii 6aHk», KiieHT moBuHEH
3BEPHYTHCh [0 BiaguleHHS baHKy i3 mHCHMOBOIO 3asBO0. Taka 3asBa mepenaeTbcs banmkom Ha posring TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIANOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJTIATDKHI PIIHEHHS», sxe
BIJITIOBIJIa€ 32 HAJE)KHE 3apaxyBaHHS KOINTIB OE3rOTIBKOBOTO MepeKa3y Ha PaxyHOK HAJIEKHOTO OTpUMyBaya 3a MeToioM
orraté «Miii OaHK».

3.9. Kiient moxe Biakputi BIIP a1 6e3roTiBKOBOTO 3apaxyBaHHsS IMEHCIH, FPOIIOBOi JOITOMOTH Ta IHIIWX BHILIAT Bij
[Tenciitnoro ¢ouny YkpaiHu, opraHiB COLIaNbHOTO 3aXHUCTy HaceleHHS Ta opraHiB QOHIY COLIaJbHOTO CTpaxyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'POIIOBOI JOMOMOTH 3A1MCHIOEThCS bankoM BiamoBiaHO 10 «llopsiiky BHUIUIATH MEHCIM Ta rpoIoBoi
JIOTIOMOTH 4epe3 MOTOYHI paXyHKU B OaHKax», 3aTBepKeHoro nocraHoBoo Kabinery MinicTpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (Hamani — Ilopsmok), yron bankom 3 TleHciiHuM (oHIOM YKpaiHU Ta OPraHOM COINIAIBHOTO 3aXHCTY
HaceleHHs Ta ynHHUX Tapudis baHky.

3.9.2 BianosigHo a0 [Mopsaky, bank Mae npaBo npunuHUTH 3apaxyBanHs Ha BIIP cym meHcili Ta rporoBoi 1omomMord abo
MOBEpHYTH Bke 3apaxoBaHi Ha BIIP xomTu Ta HapaxoBaHi BiJICOTKM Ha 3aJMIIKH KOWITIB (3a HASBHOCTI) JO OpraHiB
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[lenciitroro oHIy, OpraHiB mparli Ta COmMiaIbHOTO 3aXHUCTY HACEIICHHS 3 HAIIPABJICHHSIM JI0 HAX BIJAIMOBIIHOTO MUCHMOBOTO
MOBIIOMJICHHS Y pasi ofepkanHs 3 BIIP cym meHciii Ta rpomioBoi JOMOMOTH oBipeHOI ocobor KitieHTa 3a TOBIpEHICTIO
OLIBIIE K OJTUH PIK.

3.9.3. Y pa3i HagxomkeHHs 10 banky Bimomocrteit mpo cMepth KitienTa (onepxyBada nencii) bank mae mpaBo 3a010kyBaTH
BIIK Ta mpunuHUTH 3apaxyBaHHs KomTiB Ha BITP mounHaroum 3 Micsis, mo ciiaye 3a micsiem cmepTi Kimienrta. [Tpu pomy
CYMH II€HCI# Ta rPOIIOBOi 10TIOMOTH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHKOM BiZICOTKHM Ha 3aJIMIIKH KOIITIB MOYXHAIOYH
3 Micsllsl, HACTYITHOTO 3a MicsiieM cMmepti KiieHTa, mijusraroTe noBepHeHHIO bankom opranam [lenciitHoro ¢onmy Ta
COIIATEHOTO 3aXHCTy HACCIICHHSI.

3.9.4 ¥V pa3i HagxomxkeHHs N0 banky Bigomocrtedt mpo cMmepth KiieHTa (oaepikyBada cTpaxoBHX BuIUIaT Bin DoHmy
COIIIAJIFHOTO CTpaxyBaHHS YKpainu), bank Mae mpaso 3abmoxyBatu BIIK Ta npunuHuTH 3apaxyBaHHs KOLITIB CTPaxOBUX
BHIUTAT TOYMHAIOYH 3 MICSAIS, HACTYITHOTO 3a MicsitieM cMepti KitienTa. [Ip 1iboMy CyMH CTpaxOBUX BHILIAT, 110 3apaxoBaHi
Ha BIIP 3 qus micns must cmepti Kitienrta, Ta HapaxoBaHi baHKOM BiZICOTKH Ha 3aJIUIIKK KOIITIB Mi/JISTAIOTh MIOBEPHEHHIO
bankoM Ha MUCHEMOBY BUMOTY opraHiB @OHIY COIiaIbHOTO CTpaxyBaHHs YKpaiHH.

3.10.  baHk MOXe HapaxOBYBaTH BiZICOTKHM Ha 3aluIIOK BilacHUX kowTiB Kiienta na BIIP, 3rigHo 3 ynnHumu Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3/1i{CHIOETHCS Ha 3aJIMIIOK BJIACHUX KOIITiB CTAHOM Ha KiHEIlb KOYKHOTO KaJICHAapHOTO JTHS,
BUIUTATA HAPAXOBAHMX BiJICOTKIB Ha BIIP 3miliCHIOETHCS B OCTAHHIM POOOUHIA IEHBb MICSIIIS:

(3anumiok KomTiB Ha KiHelb JHS) X (CTaBKa y BiJICOTKAaX PIYHUX)
Po3mip HapaxoBanux % 3a 1eHb =

@DaxkTU4HA KUTBKICTH JHIB y POIIi

Cyma HapaxOBaHUX BiJICOTKIB 3a MiCAILIlb € CYMOIO BiICOTKIB, Kl HApaXx0OBaHi 3a KOKeH JieHb. [Ipu 1boMy BiICOTKOBa CTaBKa
BU3HAUAETHCS HA JaTy HapaxyBaHHS, 3TigHO 3 YHHHUMH Tapudamu banky. HapaxoBaHi BiICOTKM Ha 3aJUIIOK BIACHUX
KOILTIB IMiIJISATAI0Th OMOJaTKYBAHHIO, 3T1IHO 3 YNHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

3.11. OcobnuBocti 00poOkH onepauiit 3 BukopuctaHasaM BIIK:

3.11.1. Omnepamii 3 BukopucranasM BIIK oOpoOmsroTbest B JBa KPOKH, 3TIAHO 3 MPaBUIAMH MDKHAPOIHHUX IUIATINHUX
CUCTeM: B MOMEHT HajaHHs KiieHTOM 3rogd Ha MPOBEICHHS IUIATDKHOI ofmepariil 3IIHCHIOETbCS aBTOPH3AIis
MPOLIECIHTOBUM LIEHTPOM Ta OJIOKYBaHHS CyMM omeparii i BignoBigHux kowmicii 3a Tapudamu baHky, YUHHUMU Ha JHaTy
oliepariii; fani omneparisi HagXxoIUTh BiJ] IJIATIXHOI cUCTeMH 10 baHky mist ocraTouHoi 06poOKH omepalii (CIUCaHHS CyMH
omepairii 3 BIIP i BimnoBimaux komicii 3a Tapudamu banky, YnHHUMY Ha ATy criMcaHHs cyMu oniepaitii 3 BITP). OcraTouna
00poOka (criucanus 3 BIIP) BuaaTtkoBux omeparitiii (y TOMy 4YHCIi, KOMICiH), ki 3AiiiCHEHI B Mepexi Kac BijiiicHb abo
OankomatiB banky, 3ailicHIO€ThCA He Ti3Hime 3 (Tppox) PoOouux aHIB 3 maTH 3ailicHeHHs omneparii. OctaTouHa 00pobOka
(cimcanns 3 BITP) BumaTkoBHX orepaitiii (y TOMY YUCITi, KOMICIi#), SIKi 3MiiCHEH] B Mepexki iHIMX OaHKiB a00 y TOproBeIbHO-
CEpPBICHIA Mepexi, 3AIMCHIOEThCS Y JICHb CIUCaHHs (HAAXOIDKeHHs N0 BaHKy MOBIIOMIICHHS TMPO TaKy OMepariiio Bij
MDKHAPOJHUX TUIATDKHUX CUCTEM) TpoTsaroM 30 KaJeHJapHUX JIHIB 3 JaTH Onepallii, BiAMOBIIHOIO TPABIII MIXKHAPOHUX
TUTATIXKHUX CHCTEM.

3.11.2. Ilix yac aBTopm3alii omeparlii 3a0J0KoBaHa cymMa MoOXke OyTH OUIBIIOK (GaKTHYHOI CyMH oOIlepamii Ta CyMH
BiJINOBiTHOT KOMicii, 3riiHO 3 ynHHUMHU Tapudamu banky. biokyBaHHs 104aTKOBOI CyMH MOYKe 3ilICHIOBATHCH 3 TEXHIYHUX
MPUYHH (3 OTJIATY Ha OCOOJIMBOCTI TEXHOJIOTIYHMX CUCTEM KOMICIs, SIKa MICTUTBCS Y TMIPOLIECIHTOBOMY IICHTP1, TIEPEBUIILYE
po3Mmip KoMmicii, 3rigHo 3 ynHHUME Tapudamu banky) a6o 3 MeToro 3axucty BIIP Bix mporHo30BaHOrOHECAHKI[IOHOBAHOTO
(TexHiuHOTO0) OBeppadTy y BUMAAKaX, KOJIU y JIEHb 3A1CHEHHS onepairii 3abJI0KkoBaHa cymMaorepaliita Komicii Moxe 0yTu
3HAYHO MCHIIOIO 32 IIPOTHO3HY CyMy Ofepallii Ta Komicii y 1eHs 06poOku onepartii bankom (ciucanns 3 BIIP). ITpu npomy
HaJJTUIIIKOBO 3a0JI0KOBaHA CyMa CTa€ JIOCTYITHOIO JIUIsl BUKOPHCTaHHS Ticis o0poOku onepariii bankom (cnmcanus 3 BITP
CYMHU oIlepallii Ta BiAMOBiAHOT KoMicii, 3rigHo 3 ynHHUMH Tapudamu banky).

3.11.3. V¥ pasi BigMiHHOCTI BaatoTH omnepaiii 3 BukopucTanusM BIIK Bix Bamrotu BITP 31ilicHIOETHCSI KOHBEpPTAIlIS CyMH
omepariii y Bamoty BIIP, BinmoBiaHO 10 MpaBuiI MiXKHAPOAHUX IUIATIKHUX CHCTEM Ta BHYTPIIIHIX HOPMATUBHHUX JOKYMEHTIB
banky. [Ipu npoMmy crimcaHHs KiHIeBoi cymu onepariii 3 BIIP 3xilicHIoeThcs B naTy oTpuManHs bankom iH(opmartii mpo
oreparlio, sika HaIxoauTh 10 banky nmporsrom 30 kareHIapHUX THIB 3 aTH ONEepallii, BiIIOBIIHO 10 MPaBUI MI>KHAPOIHUX
wiaTbkHUX cucteM. Ilpu kiHneBoMmy chucaHHi (3apaxyBaHHi) 3 BIIP cymu omepauii y BamoTi BIIP 3ailicHIoeThcs
nepepaxyHoK (KOHBepTallis) cyMmu onepariii y Bamtoty BITP 3a komepiiiiauM kypcom baHKy cTaHOM Ha JaTyTaKoro CIUCaHHS
(3apaxyBanns). [Topsaok koHBepTalii BamoTH omnepaitii y BamoTy BIIP Ta iHQopMarltis npo KypcH, 3a skuM bauk 31iicHIOE
nepepaxyHoK cyMu onepauii y BaitoTy BIIP, po3mimytoTsbest Ha odiniiHoMy caiiti banky www.ideabank.ua.

3.11.4. Sxuo BIIK migximodena 1o nociayru «SMS-baskinr», To y SMS-II0BiZIOMIICHHI 3a3HAYAETHCS CyMa KOIITIB y BaJIFOTI
orepaiiii, sika 3a0JIOKOBaHa (aBTOPU30BaHA) MPOIECIHTOBUM IICHTPOM B MOMEHT 3/IiFICHEHHS OTeparlii Ta CyMa Opi€HTOBHOTO
sanuiky Ha BIIP, sika Mojke BIAPI3HATHCH BiJl 3aJIMIIKY MMiC/sA CIMCaHHS cymH orepaiii 3 BITP.

3.11.5. Komepuiitnuii kypc banky ans koHBepTawii oneparii, 3aificienux 3a nomnomoroto BIIK, BusHauaerbes bankom
MIOZICHHO HA ITiJICTaBl BABYCHHS MOMUTY Ta MPOMO3HIIii IHO3EMHOI BAIIIOTH Ha Mi>KOaHKIBChKOMY BATFOTHOMY PHHKY Y KpaiHH
3 ypaxyBaHHJIM YMOB Ha PHHKY OaHKIBCBKUX IPOIYKTIB 3 BUKopucTanH:IM BITK.

3.12. ¥V pasi npuiiManas KitieHTOM ydacTi Ha BIACHUI po3Cy[ y Mporpamax JOSUIBHOCTI Ta/abo akIiifHUX MPOMO3ULIfX,
opraHizaropom skux Buctymnae He bank, KiieHT Gepe Ha ceOe BiAMOBINAIBHICTH MO0 HAJAaHHS TAaKUM OpraHizaTopam
aKIiHUX TporpaM Ta/abo MporpaM JIOSUIBHOCTI J03BONY Ha 30HMpaHHS, HAKONMYCHHS, BUKOPUCTAHHA Ta OOpPOOKY
nepcoHanbHUX AaHuX KitieHTa, BianoBinHo 1o 3akoHy YKpainu «IIpo 3axXucT nepcoHANbHUX JaHUXY.

3.13. OcHoBHi 3acagu Oesneku mnpu kopucTyBaHHI BIIK, BimmosimHo 1o [IpaBunm KOpHCTYBaHHS MiXHAPOAHUMHU
iatixxHuMHA KapTkaMu AT «Inest BaHk», MpaBui1 MiXXHAPOTHUX MJIATDKHUX CHCTEM Ta YHHHOTO 3aKOHOJIABCTBA Y KpaTHH:
3.13.1. Hns 3axucty komTiB Ha BIIP bankoM BcTaHOBIeHI TOOOBI BUTpaTHI JiMITH Ha omeparlii 3 BukopucTanusM BITK
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010 KIIBKOCTI Ta 00CATY omeparlit, siki 3a3Ha4yeHi y ynHHUX Tapudax baHky.

3.13.1.1. /1o0oBi BUTpaTHi JIMITH MOXYTh OyTH 3MiHeHI baHKOM y MOpPSIIKY Ta y CTPOKH MO0 BHEeCEHHs 3MiH 10 Tapudis
Banky, 3rigHo 3 JloroBopom.

3.13.1.2. JloGoBi BuTpaTHi JIMITH MOXyTh OyTH 3MiHeHi Kiientom mursxom 3BepHeHHs 10 Konrakt-lLlentpy banky a6o
3acobamu CJ10 10.

3.13.1.3. JloOoBi BUTpaTHi JiMiTH (y TOMY YHCHi, BCTaHOBICHI KilieHTOM) He MOXXYTh NEPEBUILyBATH BUTPATHI JIMITH,
BCTAHOBIICHI MKHAPOIHUMH TUIATIKHIMHI CHCTEMaMHU Ta YUHHUM 3aKOHOJIABCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-kox Ta iHmy iH(popMaIlifo sKa Ja€ 3MOTY iHillifoBaTH onepallii, bank Hamae Bukmo4HO KitieHry.

3.13.3. Omneparii B Mepexi [HTepHET (TIepekas, 6e3roTiBKOBa OIuIaTa ToBapiB Ta mociiyT) 3a gonomMororo BITK 3ailicHor0ThCS
3 BUKOPUCTaHHAM TexHouyorii «3D Secure» 3a yMOBH MIATPUMKH Ili€] TEXHOJOTIT BIAMOBITHUM IHTEPHET- CalTOM, 3a
JoroMororo axkoro KitieHT 3ailicHIOe oneparito: MiATBEPKEHHS KOXKHO1 orepalii 0JJHOpa30BUM YHIKAIBHUM KOJAOM, SIKUI
HajcunaeTeest bankom y SMS-nosinomnenni Ha @inancoBuii Homep Kiienta abo Ha HOMep TeneoHy, SKHH KII€HT
camoctiitHo 3MiHuB 3acobamu CJIO 10 abo migTBep;pkeHHS omepariii 3a gomoMororo 3DS ayreHTHdikarlil mUIsIXOM
3nificHeHHs aBTOpu3anii nepxkatens kaptku B C1O 10, oOpanum kiieHTOM criocodom Bxoxay (kon moctymy/ Face ID/Touch
ID). Bci omnepariii 3xificHeHi 13 KOpeKTHHM BBOJIOM K01y «3D Secure» BBaXKaroThCsl BUKOHAaHUMHU ocobucTo KiieHToM Ta He
MiJIATAI0Th OCKapKEHHIO.

3.13.4. KiieHT Hece BiNOBIJAIBHICTH 32 ONEpallii Ta BIIIKOAyBaHHS 30MTKIB baHKy BiJ TakUX omepartii, Ko o0 Mux
oreparliii ToBeIeHo, o Jii yu 0e3nisibHIcTh KitienTa npussenu 1o BTpati bITK abo inmuBigyanpHOT 00:1iK0BOT iH(QopMaIlii,
dKa Ja€ 3MOTY iHiLiOBaTH omepauito 3 BukopuctaHHsM (aBreHTudikanii) BIIK i Kmientom He 3milicHeHe cBoe€dacHe
iHpopmyBaHHS baHKy mpo Taky BTpary abo 3arpo3y BTpaTH.

3.13.5. KuieHT 3000B’s3aHHN BXXHTH BCIX PO3YMHHX 3axOJiB JJsi yHUKHeHHs mnotpamisaas BIIK, inguBimyamsHOT
o0ikoBoi iH(popMarii, iHmoi iHdopMarlii, sika gae 3MOry 3AilcHIOBaTH omepauii 3 BukopuctanHsaM BIIK mo Tpetix ocid
(BTpara, Kpamikka, BIIydeHHs) a0o il HECAaHKI[IOHOBAaHOTO BHKOPHCTaHHS, 30kpeMa: He mepenasatu bIIK Ta He
posrosomryBatu [1IH-kox; He 30epiratu BIIK y MicIii, 10 SIKOr0 MOXKYTh MaTH JOCTYI TpeTi ocoOu; He 30epiratu Ta He
nepecwiaty ¢pororpadii BIIK 3acobamu 38°s13Ky; y pasi Bumydenns bBIIK (3o0kpema, npu 3ailicHEHH omepaltii 3a 10IoMOTr o0
OaHkoMaTy) HeraitHo noBifoMuTH bank 3a Tenedonamu Konrakt-Lientpy banky 3 metoro 6iokysanns BIIK abo ocobucto
3abiokyBaTu BIIK 3acobamu CJ1O 10O.

3.13.6. ¥V pasi BusiBneHHs ¢akrty Brpati BIIK abo iHdopmanii, sika nae 3MOTy iHIIIIOBaTU OINEpAIlil0, BUSBIECHHS (akTy
(migo3pu) HecaHkuioHoBaHoro BukopuctaHHs BIIK abo indopmanii, sika mae 3Mory iHimiroBatu omeparito, KiieHT
3000B’s13aHUI HeraiHO moBigoMuTH baHk 3a Tenedonamu Konrakt-Llentpy banky abo Heraiino 3abmokyBatu Taky BITK
3acobamu qucranuiitnoro oocnyrosyBanus (CO 10, Yar-bot, Mmecenmxepn).

3.13.7. bank 30608’ a3anuii 30epiratu BIIK, ITIH-kox Ta iHnry ingopmariiro, sika gae 3MOTr'y iHILIIOBaTH omepallii, y crocio,
KW YHEMOKJIMBITIOE HE3aKOHHE MOTPATUITHHS X IO TPETiX 0ci0, 3 ypaxyBaHHSIM BHUMOT IPaBWJI MDKHAPOJHUX TUTATIKHUX
CHCTEM Ta YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

3.13.8. V Bunazaky nepeaasanns bIIK Kiienty 3a monomororo npenctaBHuka KiieHTa 3a TOBIpeHICTIO, sIKa 3aCBiueHa B
ycranoBi banky y npucytHocti KitienTa ta npencraBamnka Kiienta abo ckiiajieHa y BU3HaYCHOMY 3aKOHO/IaBCTBOM TIOPSIIIKY,
HamaBatu BIIK mpencraBauky KitieHTa y 3aXUIIEHOMY BHTIISIIL.

3.13.9. Kuient Ta Bank 3000B’s3aHi BUKOHYBaTH iHIII BUMOTH IIpaBui KOpPUCTYBaHHS MIDKHAPOIHUMH IJIATHKHUMH
kaptkamu AT «nes bank».

3.13.10. VY pasi HagxopkeHHs Bix KimienTa (abo Big qoBipenoi ocoou Kiienra, Ha iM ' 51 sikoi oopmitena BITK) nosimomneHHs
o0 npusynunenHs nii (onokysanns) BIIK bank 3xificHioe npusynuHenns (61oxkyBanHs) bITK.

3.13.11.MomenTom npusynuHeHHs (01okyBaHHs) BIIK Ha mincrapi 3anuty KiieHTa BBayKa€ThCsl HACTYIIHE:

3.13.11.1. VY Bumajnky HaaXOKEHHs HOBimoMieHHA 3a Tenedonamu Kontakr-LlenTpy banky — nata Ta gac 3aBepIieHHS
tenedoHHOT po3MoBH 3 onepatopoM KoHTakT-1IeHTpY baHky;

3.13.11.2. Y Bumajaxy camoctiitHOro Bukopuctanasa 3aco0iB CO 10 — mara ta vac inimiroBanas Kmientom B CJ1O 10
omepairrii 3 mpu3ynuHeHHs Aii (0mokyBanHs) BIIK;

3.13.11.3. V Bumaaxy HaJXOJKEHHS IOBiIOMICHHS 3aco0aMu MeceHpkepiB — JaTa Ta Yac 3aBepIleHHS Jiajory (4arty)
0710 iHiIiFOBaHHS pU3ynuHeHHs aii (6nokyBanHs) BITK.

3.13.11.4. Ha KuieHTa. NOKJIaTal0ThCsl BiAMOBIAANBHICT 3a 30MTKM (y TOMy duMCIi, 30Tk BaHKy) BiJ HEHalIeXHHX
orepailiii 1o MOMEHTY nipusynuHeHHs (0sokyBanHs1) BITK abo 1o MoMenTy HajgxomkeHHs 10 banky moBigomieHHs Kitienta
IIPO BTPaTy/pO3ToJIOICHH/HECAHKIIIOHOBaHE BUKOPUCTAHHS IHAUBIAyaIbHOT 00JIiKOBOI iH(popMaii (abo iHmoi iHdopmarii,
sKa J1a€ 3MOTY 1HILIFOBAaTH IUIATIXKHI ONepariii).

3.13.11.5. 3 moMmeHTy oTpuMaHHs Bia KiieHTa moBiIOMIICHHS 111010 Tpu3ynuHeHHs (0mokyBaHHs) BIIK BiamoBigansHICTH
3a 30MTKH BiJl MPOBEICHHS HEHANISKHUX onepalliil 3 BukopuctanusaM BIIK noknagatotecs Ha baHk.

3.14. 3axpurts BIIP:

3.14.1. KiieHT Mae mpaBo y Oyap-sKHi MOMEHT iHilitoBatu 3akpuTTs BIIP muisixom ocobuctoro HamaHHs 3asBU IO
BijutiieHHs: banky abo nmisxom 3BepHeHHs 3 PiHaHCcOBOro HOMepy 3a TenedoHamu Konrakt-llentpy banky. [lpu mpomy
BIIP moxxe OyTH 3akpuTHii 32 yMOBH BincyTHOCTI Ha BIIP 3a60proBaHOCTI, 3aTHIIIKY BIACHUX KOIITIB 200 iHIIX OOMEXCHB,
BIJINIOBiTHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW. 3aJUIIOK BIACHUX KOIITIB BUAaeThcs KirieHTy y kaci BinaineHs baHky,
a00 nuIsTXoM 06e3roTiBKoBOTO Nepekasy 3 bITP mpu 3BepHenHi KitieHTa 10 BijytisieHHsI, a00 MUITXOM 0€3rOTiBKOBOTO IepeKa3y
3acobamu CJ1O 10.

3.14.2. BIIP moxxe OyTH 3akpuTHii 32 iHiliaTnBOI0 banky 6e3 mosinoMienHs KirieHTa y HACTYTHHUX BHITAAKAX:

3.14.2.1. Sxwmo npotsarom 1 (ognoro) poky Ha BIIP BincyTtHi omepauii, iHiniiioBani KimienToM (rotiBkoBe i 6€3roTiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omepanii; crimcanHs KoMmiciit 3a HediHaHCOBI omepariii, 30kpema, 3MiHa [1IH-komy, 3amut
3aIIMIIKY KOIITIB TOMmO) abo iHimiioBaHi TpeTiMH ocobamu Ha KopucTh KitieHTa (roTiBKoBe momoBHeHHs BIIP Ta
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0e3roTiBKOBHIA Iepekas KomTiB Ha BIIP).

3.14.2.2. 'V pa3i npunuuenss aii BIIK 6e3 monanemoro nepeodopmienns bITK Ha HOBHI TepMiH.

3.14.2.3. VY pa3i npuifHATTS BaHKOM pillleHHS MO0 pO3ipBaHHS IUIOBUX BIAHOCHH, BIAMOBIIHO JO0 yMOB JloroBopy Ta

YUHHOTO 3aKOHOJ[AaBCTBA Y KpaiHH.

3.14.2.4. Sxmo BIIP 3akpuBaerscs 3a iHimiatuBoto banky i ma BIIP masBHMIA 3anumok BracHMX KomTiB Kitienrta, To

OIHOYACHO i3 3akputTsM BIIP meii 3anmimok mepepaxoByeThcs baHkoMm Ha paxyHKH B Banky abo B iHIIMX OaHKax 3a

3a3naneriip HagaHuMu KitieHToM pexBizutamu abo 3apaxoBYIOTHCS Ha OKpeMU paxXyHOK B baHKy, BiAMOBIAHO 10 001iKOBOL

noxituku bauky, 11 00miky Ta moBepHeHHsI KomTiB KitieHTy 3a floro 3BepHEHHSM.

3.15.OcobsmBocTi BUKOpHCTAHHA MOOGIIBHUX MJIATIsKHUX J0JATKIB.

3.15.1. Omepamnii 3a BIIP MoxyTh 3mificHIOBaTHCS i3 3acTOoCyBaHHSAM MOOITFHOTO IIIATKHOTO TONATKY 3

BUKOpHUCTaHHAM TexHoorii NFC.

3.15.2. [Ins 3miificHEeHHs omepailiii 3 BUKOpUCTaHHIM MoOiTbHOTO miaTixkHOro aoaatky Jlepxkarens BITIK moBuHeH

BHect Bigomocti mpo BIIK mo MoOinpHOro mmatikKHOro OOAaTKy (3apeecTpyBaTH) BiAMOBIAHO OO IHCTPYKLIi

BUKOPHCTaHHS 1IbOr0 MoOLTBHOTO TIAaTKHOTO AoAatkKy. llicns 3mificHerns bankoM ycminrHOT mepeBipKu MIaTiKHUX

pexizutiB BIIK Ta minTBepmkenns Jepxarenem BIIK ii peectpanii B MoOinbHOMY TUIATI)KHOMY JIOJIaTKY OJHHUM i3

JOCTYHNHHX cnoco0iB Qopmyerscst mudposuid ananor BIIK (mamami — «Token») Ta i1 BisyasbHe wLU(pOBE

BiTOOpaXKEHHS.

3.15.3. Kimient moxe 3apeectpyBatu nekimpka BIIK y MoOinpHOMY mimaTiKHOMY IONATKy, ale He Oublne, HiK

nepea0ayeHo I1HCTPYKINEID BHUKOPHCTaHHS 1bOro MoOiibHOro miaTibkaoro pomatky. Onpny BIIK  mMoxha

3apeecTpyBaTH y pisHUX MOOUIBHUX MIATIKHUX JOJATKAX.

3.15.4. Bunanenus abo 6noxyBanHs TokeHy 3 MoOITEHOTO IIATIKHOTO NOMATKY 3aidcHIOEThes [epxarenem BIIK

camocTiifHO abo 3a 3BepHeHHsAM 10 Kontakt-nentpy banky. Ilpm moropHomy nomaBanui BIIK mo MobimsHOTO

IUIATI)KHOTO TOJATKY CTBOPIOETHCS HOBHI TOKEH.

3.15.5. 3ynunenns (6noxysanns) aii BIIK a6o anymoBanns BIIK bankom, mpu3BOAUTE 10 BiAOBIAHOTO 3yMUHEHHS

(6moxyBanHs) mii a00 aHyIOBaHHS BiAMOBIMHUX TOKEHIB.

3.15.6. [Jepxarens BIIK 3000B’s3anuii Bugamutu abo 3a0imokyBaTH TOKeH CaMOCTIHHO YHM 3BEPHYBIIUCH 0

Konrakr--uentpy banky y Bunanky:

- OyIp-IKOro MOpYLIEHHs Oe3NeKH MOPTATHMBHOIO HPUCTPOI0 YK MiIO3pU NPO MOPYIIEHHS Oe3meKku: 3amy,
oJlepKaHHSA TPETIMH OCO0AMH HECAHKIIOHOBAHOTO IOCTYITY IO TOPTAaTUBHOTO MPHUCTPOIO (B T.4., BTpaTH YU
KpaJli’>KKH ), 3aBOJIOJIIHHSI APOJISIMH Y1 OYAb-SIKUMH 1HIIUMH MEPCOHATLHUMH JaHUMH TOIIIO;

- Tepenadi MOPTaTUBHOIO MPUCTPOIO B KOPUCTYBAHHS a00 Y BIACHICTh TPETiil 0c0o0i Ta iHIIOr0 BUOYTTS 3 BOJIOAIHHS
Hepxatens BIIK, sixe BinOyBaeThcs 3a 10T0 BOJIEBUSBICHHSIM;

3.15.7.lepxatens BIIK Hece BiAMOBIAAMBHICTS 3a:

- 30epexeHHs KOH(]imeHIIHHOCTI iH(OpMAIIii MO0 0OJHOPa30BUX MapodiB, napoiis, [1IH-koxis, iHmmx 3acobiB

noctymy [epxatens BIIK o mopratuBHOTO nprcTporo, MoOinsHOTO TUaTixke0ro noaatky, bIIK, Tokeny;

- O0OMEXCHHS Ta HEIOMYILIEHHS JOCTYIy TPETiX OCi0 O MOPTATUBHOTO MPHUCTPOI, MOOUIBHOTO IIATIXKHOTO

monatky, BIIK, TokeHy, nmuisxoM BCTaHOBIEHHS mMmapoidiB (uudpoBux, rpadiyHuUX TOMIO), OiOMETPUYHUX

imeHTH(IKATOPIB TOIIO;

- 0OesmneKy MOPTATHBHOTO MPUCTPOO Ta MOOUIBHOTO TUIATINKHOTO JIOJIATKY: HAsBHICTH Ta CBOEYACHE OHOBJICHHS

AHTUBIPYCHHX MIPOTPaM;

- cBoedacHe OJIOKyBaHHsS 4M BHjaleHHS TokeHIB abo iHdopmyBaHHA baHKy y BHmagky HE0oOXiTHOCTI 3MiHH

craryciB TokeHiB 3rigHo . 3.15.5.;

- BHUKOHaHHS IHCTPYKILIH Ta npaBui podoTr 3 MOOITEHUM MJIATIXKHAM JOAATKOM Ta IOPTaTUBHUM MIPUCTPOEM.
3.15.8. Jlepxartens BIIK moromkyerbes, 1o MPOBEIACHHS OIEpaiii i3 3acTOoCyBaHHAM MOOUIBHOTO IUIATIXXHOTO
nonatky Ta TokeHa JIOMYCKaeThesl 32 YMOBU BUKOPHCTAHHS JIIEH3IHHUX MOPTATHBHUX MPUCTPOIB Ta MPOTPAMHOTO
3a0e3nedyeHHs , a Takox TumiB BITK, Buznauenux bankom Ha caliti baHky.

3.15.9. Uudposuii anasnor BIIK (Token) Ta MoOipHHIA TUIATIKHAN TOAATOK MOXKYTh BUKOPHUCTOBYBATHCS JIJIS:

- OIUIaTH TOBapiB, PoOIT a0 MOCIyr Yepe3 IIaTKHI IPUCTPOI, OCHAIICH] TEXHOJIOTIE0 OE3KOHTAKTHOI OILIaTH,

1HIII MIaTDKHI TOJATKM Ha MOPTaTUBHOMY MPHCTpoi abo caiTh, SIKi MaloThb MOXKIIHMBICTH MPOBOJUTH OIUIATY

Tokenamu. IlinTBepmkeHHs omepauii 3AIMCHIOIOTHCS BiANOBIAHO 0 HANAIITYBaHb HOPTATHBHOIO IMPHCTPOIO

Hepxarens BIIK, nuiaxoM nepeBipku BiIOUTKY Habllsl, BBEIEHHS Mapodro (rpadidHoro abo YrcIoBOro) Ta iHITUM

HIISIXOM, Tepe0aYeHuM BiIIOBIAHUM MTOPTATUBHUM IPUCTPOEM. Y BUMAIKY, SKIIO TUIATIKHUN IPUCTPiil HE MOKe

NPUAHATH MATBEPAXKEHHS omepalii Ha MOPTAaTUBHOMY HPUCTPOi, MiATBEPAXKECHHS omnepaiii Moxe BinOyBaTucs

nustxoM BBeaeHHs [1TH-komy un mianucy Ha JeKys;

- 3HATTS TOTIBKH y 003 JHAHHI, SIKE TATPUMYE OC3KOHTAKTHY TEXHOJIOTIIO;

- meperisiay iHGopMalii mpo momepenHi omeparii, 3MiACHEHI 3 BHKOPHCTaHHSAM MOOITFHOTO TUIATIKHOTO

JIOATKy, a Takoxk iH(opmariii momao crarycy Tokena, inhopmyBanns Hepxkartens BIIK npo 3miiicHeni omnepartii 3

BUKOpHCTaHHAM MOOITBHOTO TUIATIKHOT'O JIO/IATKY .

3.15.10. Ins 3ailicHEHHs OIJIaTH TOBapiB, podiT abo mocayr MoOiLTBPHUM TUIATIKHAM JOJAATKOM 13 3aCTOCYBaHHSM

Tokena, [lepxarens BIIK nmoBuHeH po30sioKyBaTH (aKTUBYBAaTH) MOPTATUBHUE MPUCTPill Ta pO3MICTUTH HOTO MO

3 OE3KOHTAaKTHHM IUIaTDKHUM npuctpoeM Toprosus. IlinTBepiKeHHS OIUIaTH 3IIMCHIOETHCS 3TiAHO TEXHIYHUX

MOXITMBOCTEH Ta HAJIAMITYBaHb MOPTATHBHOTO MPUCTPOIO Ta TEXHIYHUX MOXKIMBOCTEH IIIATI’KHOTO PUCTPOIO.

3.15.11. bank He Hece BiIIOBIAATBHOCTI 33 AKICTh CEPBICIB, SIKI HAJIAIOThCS TPETIMH CTOPOHAMH (OTepaTopamu
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MOOUTBHOTO 3B’SI3KY, pO3pOOHUKAMH MPOTPAMHHUX 3aC00iB TOIIO), Ta KOPEKTHICTH POOOTH MOPTATHBHOTO MPHUCTPOIO
Hepxarens BITK, MoOinbHOTO TUIATIKHOTO JI0AATKY.

3.15.12. Knient/ epxarens BIIK 30008’ s13yeThest BukopucroByBaT bIIK BinnmoBigHO 10 YMHHOTO 3aKOHOJABCTBA,
npasui MIIC, a Tako ymoB 1160T0 JlOTOBOPY.

3.15.13. [ns oTrpuMmaHHS KOHCYyJbTalid 1momo BukopuctaHHs BIIK abo TokeHa, a Takok Ipu HEOOXITHOCTI
3ynunenns (OnoxysanHs) nii BIIK/Tokena abo mpu BUHMKHEHHI HemTatHuX cuTyauii, Kmient/ [epxarens BIIK
MOXe CKopHucTaThcs nociayramMu KoHTakT-1ieHTpy 6e3nocepeiHpo ado 3BepHyTHCS Y BinmineHHs bauky, B sikoMy OyIo
Binkpuro [1P Ta Bumano BIIK.

3.15.14. 3 MeTo0 iHINIIOBaHHS KYIIiBII, MPOAaXy 0€3rOTIBKOBOI iHO3eMHOT BatoTH 3a jgonomoror CJIO 10 Kiient
MIOBUHEH: BUOPATH OII[iI0 OOMIH BAIIOT Ta 00paTH BaOTY, Ky KirieHT Oakae KymuTH abo mpojatu; o0paTu HOMeEp
PaxyHKy CIHCaHHS 3 MEPENiKy, 110 3aIpornoHOBaHMN baHKOM; BKa3aTu CyMy BalOTH, KA KYILYy€TbCS/IPONAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUi Oyle 3apaxoBaHa BiAMOBigHAa KyIulieHa ab0 OTpUMaHa BiJ MPOJAXKY
BAJIOTA; y BUMAAKY HeoOXigHOCTi miaTBepauTh onepauio OTP, BBectu OTP ta minrBepautu nito. Kimient nagae banky
MPaBO Ha TUCTAHIIHE PO3MIOPSHKEHHS Ha KYITiBITFO, TIPOIaXK 0€3r0TiBKOBOI IHO3eMHOI BaTFoTH 3a foromoroto CJ1O
10 ta nmigTBEep KY€ CBili HAMIp IHILIIOBATH BaJIOTHY OINEPALIil0 HAa BJACHOPYY BBEICHY CyMY, 3a BUSHAYCHUM KypCOM
banky, y BignoBigmildi BamroTi, a baHk Mae mpaBo 3AiIMCHUTH JOTOBIpHE CHHCAaHHS 3 BIINOBIZHOTO PaxyHKY,
BHU3HaYeHOro KUTieHTOM, CyMH KOIITIB, JOCTaTHBOI JUIsl 3MIHCHEHHS KyIIiBJi abo0 mpojaxxy 0e3roTiBKOBOI iHO3EMHOT
BaIOTH. baHk BUKOHYe iHinioBaHy KirieHTOM omepariiro 3 KymiBii, Mpoaaxy 0e3roTiBKOBOi iIHO3EMHO 32 HACTYITHUX
YMOB:

-y Kirienra BigkpuTi paxyHKH B HalliOHAJIbHIH BATIOTI Ta y BATIOTI, IO KYITyETHCSA/TIPOAAETHCS;

- Ha paXxyHKY CIMCaHH: JOCTaTHHO KOIITIB AJISl CIMCAHHA Y BIATOBIAHIM BAMIOTI 1Sl 31iHCHEHHS BAJIIOTHOI OTleparii;
- CyMa BaJIOTH, III0 KyIy€eThCs/poaaeThesl KitieHTOM, He TIepeBHUIIye BCTaHOBIIEHUH 3aKOHO/IaBCTBOM JIIMIT;

- BIACYTHICTh Ha paxyHKY 3apaxyBaHHsI a00 paXyHKY CIIHCAHHS OyIb-IKIX 00MEKEHb.

4. TIOCTIAHO AIIOYE JJOPYYEHHS

4.1. bank Ha miacTaBi YMOB AOTOBOPY (YroAu) Npo HaJaHHs OaHKiBCHKOT'O MPOAYKTY Ta JloroBopy BUKOHYE MOCTIHHO
nitoue nopyderns (Hagami — IIJI/1) s 3giticHenHs perymsipHux TuiatexiB 3 BIIP ans macTtymHmx 1inei, ame He
BUKJTFOYHO:

4.1.1.INoramenHs 3a0oproBanocTi 3a kpenuramu Kiienra B banky.

4.1.2. llomoBHeHHA Jemno3uTHOTO paxyHKy Kiienta B baHky (SKIIO TOMOBHEHHS Iiepen0adeHe yYMOBaMH
JIETIO3UTHOTO TIPOIYKTY).

4.1.3.0mnaru kKomiciiHOT BUHaropoau baHky Ta iHIIMX TUIaTexKiB, 3rifHO 3 ynHHUME Tapudamu banky.
4.1.4.3pilicHeHHs IHANBIAyalbHUX IJIATEXIB 32 PEKBI3UTaMH, BU3HaUYeHUMH KirieHTOM.

4.2. 3niiicHenns miarexis 3a [1/1]] Ha morameHHs KpeAUTHOT 3a00pTOBaHOCTI, MOMIOBHEHHS JETIO3UTHOTO PaXyHKY Ta
OIlJIaTH KOMICill BiIOYBA€EThCs 3a paxyHOK JOCTYIHOTO 3anuinky komriB Ha BIIP (3 ypaxysanusm KpeautHoro, 3a
HasBHOCTI).

4.3. 3piificHeHHs iHIUBIAyaTbHHX IDIATEXKIB 32 PEKBI3UTaMH BiI0YBa€ThHCS HA ITiJICTaBl BIAMOBIAHOT T0OAaTKOBOI yroau
JIO TOTOBOPY (YTOIH) PO HAaTaHHS OaHKIBCHKOTO MPOAYKTY.

4.4. KnieHT Hece BIINOBIJANBHICT 32 KOPEKTHICTh MapaMmeTpiB iHAWBiAyanbHuX miaTexiB 3a I1J1/], 3oxpema:
OTpHMYyBaya, NepioJUUHICTD IIATEXKiB, CTPOK [Iil, CyMa IIaTeXky TOILIO.

4.5. Sxmo ratixk 3a I1J1J] mpunagae Ha BUXigaMA 00 CBATKOBHU JCHB, TO IUIATIXK 3/IIHCHIOETHCS B OCTaHHIM PoOowmit
JIeHb, 110 TIepely€ IIbOMY BHXiTHOMY, CBITKOBOMY JTHIO.

4.7. Knient mae npaBo Hanatu aekinbka [1J]J] mo ogaoro BITP. IIpu 1iboMy mpiopuTETHICTS TUIATEXKIB BUBHAYAETHCS
Kiienrom.

4.8. KiieHT MoXxe caMOCTiHO 3AilCHIOBAaTH TuiaTexi, ki nopydeni B pamkax [TJ/1. Ilpu upomy Bank He Hece
BiZIMOBiAaIbHOCTI 32 3/11HCHEHHS MOBTOPHOTO Marexy npu Bukonanui [1J1/] Kienra.

4.9. Kiient moxe iHinitoBaty 3miny pexsizutiB 111/ ab6o ckacyBanns [1/1/] (oxpiM orurati koMiciiiHOT BUHaropoau
banky a0o iHIIMX MJIATEXKIB, 3riHO 3 ynHHKUMH Tapudamu baHky).

4.10. Y pasi HegoctatHOCTi KowTiB Ha BIIP ans BukoHanHs miarexy 3a I1JIJI B moBHOMY 00cs31 MOYMHAIOUH 3
HacTynHoro Po6o4oro AHs 3 1aTH TaKOTo IUIAaTeXy, baHKOM 31iHCHIOETHCS II0IEHHA IIEPEBIPKA JOCTYITHOTO 3aJHILIKY
komtiB Ha BIIP (3 ypaxyBauusm KpeautHoro mimity, 3a HasgBHOCTI) aust BuKoHanHs 1111

4.10.1. InaTexi Ha MOTANICHHS KPEAUTHOT 3a00proBaHOCTI 3/IIHCHIOIOTHCSA 3 MOMEHTY Ha/IXO/KCHHS KoITiB Ha BITPi
1o MoMeHTy roBHoro BukoHanHs [1J1/] abo mo qatu HactymHoro miatexy 3a [11/1.

4.10.2. IInatexxi HAa MOMOBHEHHSI JAENO3UTHOTO PAaxyHKY 3AIMCHIOIOTHCS 3 MOMEHTY HagXOIUKeHHS KowTiB Ha BIIP
HPOTATOM CTPOKY, 3TiIHO 3 1OTOBOPOM, a0 10 JaTh HAacTymHoro miarexy 3a [1JIJ1.

4.10.3. InpuBigyaneHi 1UaTexKi 30iHCHIOIOTECS 3 MOMEHTY GopmyBanHs Ha BIIP 3anuiuky KomTiB, JOCTaTHHOTO AJIS
BUKOHaHHsI tuiatexy 3a [1J]/] B moBHOMY 00cs131, a00 10 JaTi HACTymHOro tuiatexy 3a [1J]/1.

4.11. VY pasi HemocratHocTi komTiB Ha BITP mns BukoHanus miarexy 3a [1JI/] mis omnatu KOMICIHHOT BUHAropoau
Ta 1HIIMX IUIATEXiB, 3TiAHO 3 YMHHUMHU Tapudamu baHKy, cyma Takoro miuarexy CTATylOoThCsl baHkoMm y moBHOMY
00cs31 32 paxyHOK 3aJMINKy IOCTYIMHHX KOWITIB (3 ypaxyBaHHsM KpenmuTHOi JiHii, 32 HasBHOCTI) Ta 3a paXxyHOK
HECaHKITIOHOBAHOTO (TEXHIYHOT0) oBepaApadTy.
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4.12. Y sumagky [1/]]] Ha morameHHs KpeIuTHOT 3a00proBaHOCTI Ta/abo MONMOBHEHHS Aeno3uTy BamoTa bIIPoBuaHA
CHIBIAJ/IATH 13 BAIFOTOIO KPEAUTHOT 3a00PrOBaHOCTI Ta BAIFOTOIO JICTIO3UTHOT'O PAXYHKY.

4.13.IHauBiAyanbHi TUTaTEX1 32 PEKBI3UTAMU 31IHCHIOIOTHCS BUKITIOYHO 3 BIIP y rpuBHI Ha paXyHKH y TPHBHI.

4.14. KiieHT OBUHEH HE Pijlle OJHOTO pa3y y KaJeHJapHUH MicsAllb KOHTpomroBath miatexi 3a [1J1/] mmsxom, ame
HE BUKIIFOYHO, KOHTPOJTIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOI'O OGCJIYTOBYBAHHS «IDEA ONLINE»

5.1. dna 3giticaenns KiieaTom OaHKIBCRKMX OIEpalliif, MO0 HE IIOB’sA3aHi 13 3MIWCHEHHSM ITiANPUEMHHUIIBKOT
nisibHOCTI, bank Hanae Kitienty moctyn 1o CuctemMu qucraniiiiHoro oocinyrosyBanns «Ildea Online».

5.2. KiieHT 3asiBiisie, 110 MONepeaHbO O03HAOMHBCS 3 [IpaBuiaMu, po3MIillICHMMU Ha CalTi baHKy 3a €leKTPOHHOO
aapecoro: www.ideabank.ua abo na caiiti CJO 10 (Homarox 1 mo AKBO®O), BoHM oMy 3po3yMiii Ta BiH
3000B’3YEThCA iX BUKOHYBATH.

5.3. [IpaBuia € HEBi €MHOIO YacTHHOIO 11h0TO [loroBopy. Uepes inimitoBanns Kirienrom Oynb-skoi omepartii B CJ1O
10 Krnient miaTBepIKye, U0 BiH 03HAHOMUBCS, MIOTOKYETHCS Ta IPUHMAE YNHHI HA MOMEHT BUMHEHHS BiJOBiAHOT
omepariii [IpaBuna Tta Tapudu banky, mo cratote 000B’s3koBUMH ans CtopiH maHoro JloroBopy (BHKIIOYHO B
po3pi3i omepariii, M0 1HIIiFOBAIACH).

5.4. Kuienr 3aiiicaroe noctyn g0 CHO 10 uepe3 mepexy IHTepHeT, a caMe, uepe3 calT/caiiTu/MOOIIBHUMI JTOJATOK
O.Bank, Busnauenuii/ni [IpaBunamu.

5.5. Hoctyn no mepexi [HTepHEeT, a TaK0K BUKOPUCTAHHS IHIIMX TEXHIYHUX 3aC0O0IB Ta MPOTPAMHOTO 3a0e3MeueHHS,
mo € HeoOXimamMmu s 3xificaeHHs goctymy no CJIO 10, He € mpeameroMm 1poro JloroBopy, 1 3a0e3medyerhes
KiienToM caMocTiliHO 32 HOT0 BIaCHUH PaxyHOK.

5.6. [liamucyroun 3asBy Ha pUETHAHHSA 10 IIboro JloroBopy/ 3asBy Npo BiAKPUTTS/3aKPUTTS/3MiHY TOCIYT Ta iHIIHX,
KitieHT 6€3BigKINYHO TOTOKYETHCS 3 THUM, IO TpH mianucanHi ycix onepaniit y CO IO 3a nonomorotro OTP Bin
MIOTO/KYETHCS 3 yCiMa YMOBaMH, BHKJIAJEHIMH B HOPMATHBHUX JOKyMEHTax baHKy, sIKi MOB’s3aHi 3 BUKOHAHHIM
JlaHUX Oreparlliii Ta po3wmimieHi y Bimminennsax ta/abo Ha Caiiti banky, ta/ado Ha Caiiti CAO 10 i € ynuHHMMH Ha
MOMEHT iHiliroBaHHs onepauii. [lepenik GaHKIBCHKHX omepamiid, JOKYMEHTIB, JOTOBOPIiB Ta 1HIIMX [iif, 10 MOXYTb
Oytu iHimioBaHi/mianucani/ ykmageni Kiieatom 3a momomororo CJIO 10, a Takox TOpSAAOK iX 3miCHEHHS
BU3Ha4yaoThcs [IpaBunamu.

5.7. Hapanns Knienty goctymy go C1O 10 3aiiicHioeTbest bankom 3a ymoBu HasiBHOCTI y KitieHTa Binkpuroro y banky
BIIP B HanioHanbHIM BamtOTi YKpaiHu.

5.8. Kiienr, y pasi sukopucranus CJ1O 10, 3a3manerifgp moromkyeTbes 3 yciMa pu3uKaMu, sIKi pUTaMaHHI poOoTi B
Mepexi [aTepHer.

5.9.TnymaueHHs TepMiHiB B IboMy J{OroBOpI BiANOBiAa€e TIiyMaueHHIO TepMiHiB y [IpaBumax.

5.10. Ins orpumanns Joctyny no CJO 10 Kiient, nianucyroun 3asiBy Ha OpUEIHAHHS 10 gaHoro Joropopy ta /abo
Yroau, npoxonuts npouenypy peectpauii y CAO IO BiamosinHo no [Ipasun, BBoguts Jlorin Ta ctBoproe [lapods.
5.11. OTP nancumaerscs KiieHty Oe3mocepeHpo Tiepe;] iHilliloBaHHSIM OaHKIBCHKOI OIeparlii 3a JOTIOMOTO0 Sms-
noBigoMiteHHs Ha @iHaHCOBUI HOMep. baHk Mae mpaBo BU3HAYATH OKPEMi BUIU OTIEpaIlii, 3aiiicHeHHS sKkuX KimieaToM
B C1O 10 ne Bumarae miareepmxenns OTP.

5.12. Bimgnosimao gm0 cr. 207 LusinbHoro kozekcy Ykpainu, CTOpOHM IHILUIM 3roJAd MO0 MOXKIHUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHs OTP mnpu yknagaHHi B MOAaibIIOMY MiIX HHMH HpPaBOYHMHIB 3a
nmoriomororo CJIO 10 Ta/abo npw iHinitoBaHHI, miaTBepmKeHHI Tomo 3a mormomoror CIO 10 Kiientom Oyap-skoi
nependayenoi IlpaBunamu GaHKiBChKOI omeparttii Ta Aii 3 Oynp-skuM paxyHkoMm KiieHTa, BigkputuMm y banky, Ta
omnepariiero B CJ10 IO.

5.13. Croponu pmifinumm 3roiw, w0 Bci OaHKIBCHKI omepamii, yrog, iHII JOKYMEHTH/iHIIIaTUBH, 3AiHCHEHI B
€JIEKTPOHHOMY BUTIISII, € €JIEKTPOHHHMHU JOKYMEHTaMH 1 BBAKAIOTHCS TaKWMH, IO YKIAJEHI 13 MoIep>KaHHIM
MUCEMOBOT (POPMHU, Ta HE MOXKYTh OYTH OCKapyKeHi 3 OMIISY Ha 1X eNEKTPOHHY (GOpMY.

5.14. KitienTt 3000B’s13aHHl 3a0€3MEYNTH/TAPAHTYBAaTH HEMOXKJIMBICTh OTPUMAaHHS TPEeTiMU ocobamu iH(opMarii npo
[apons ta OTP. Byne-sky ocoly, sika Bukopuctana Jlorin ta/abo Ilapons ta/abo OTP bank 6e3ymMoBHO BBakae
KnienToM Ta He Hece BIANOBIZAJBHOCTI, SKIIO II€ HE BIAMOBiZa€ AIWCHOCTI. PH3MK 1 BCIO BIAIMOBIZAJBHICTH 3a
HecaHKIioHOBaHe BUKopucTanHs JloriHa, [Tapomnst Ta OTP nHece Bukirouno Kiient. Bynb-sika GaHkiBcbKa orepariis,
yroja TOIIO HE MOXXe OyTH BiJIMiHEHAa, BU3HAHA HEMIMCHOIO, BIJKJIMKAaHA TOIIO, SKIIO BOHA OyJa 3jilicHEHa 3
BUKOpucTaHHsAM OTP.

5.15. YV pa3i Brpatu (3a0yBanns) Kiieatom Ilapomnro, Kimienty HeoOXigHO BHKOHATH dii 10 BigHOBICHHIO Ilapoirio
3rigHo 3 [IpaBunamm.

5.16. Byap-skuit HoBu#l [lapons Ta/abo OTP, namicnanuii bankom Krienty, otpumanuii abo 3minenuit Kiienrom
BIZIITOBITHO 70 YMOB Iboro JloroBopy, BH3HAeThcs MM JloroBopoM i1 BciMa MOTo YacTHHAMH, 30KpeMa, ae
HeBUKIIOYHO [IpaBuiamu, BignosigHo sk [Tapons Ta/abo OTP (BUKIIOUHO 10 TepMiHy, Bu3HaueHoro B [IpaBuiax).
IMonepenni [Tapons Ta OTP BU3HAOTHCS HEAIMCHUMU.

5.17. bark Hanmae Kiieary goctyn no C1O 10 BuxitouHO y pasi 3niicHeHHs ycmimHoi aBreHTH(iKamii Kirienra, ska
BBa)KAETHCA TAKOIO y pasi BBeaeHHs KimieatoMm npamibauX Jloriny Ta [laposmro .

5.18. Jns BignoBneHus poctymy ao CJO 1O (y pasi 3abmoxkyBaHHs/ipuninHeHHs1) KilieHT MOBUHEH 3BEPHYTHUCS 3
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BIZIITOBITHOTO 3asBO0 y Bimminenns ado B iHmuiA croci6, mo He cymepeuntsb [IpaBuiam ta oMy Jlorosopy. bank
3aiticHioe KiieHTy BiTHOBIIEHHS TIOCITYTH 3T1JHO CBOIX BHYTPIIIHIX HOPMAaTHBHHUX JOKYMEHTIB.
5.19. Yci xomicii Ta po3paxyHkd, noB’s3aHi i3 kopuctyBanusaMm CIO 10, nepenbaueni y Tapudax banky, unHHHX Ha
BH3HAYCHY JIaTy, 3 AKUMHU KiTieHT 03HAaHOMIIGHHH Ta MOTOUBCS y MOPSIKY, epeadadeHoMy II. 5.3 mporo JloroBopy.
5.20. VY pa3i vecruatu Kmientom komicii 3a kopuctyBanas CJIO 10, skino Taka iCHye BIANOBIAHO J0 YMHHUX
Tapudis banky na Bu3Haueny naty, bank moxe 3a6nokyBaru goctyn Kiienra go CHAO 10. dns Bignosnenns Jocrymy
o CJ10O 10 Kuient mae crutatuti 3a3Ha4eny Kowmiciro.
5.21. bank 3000B’A3y€TbCS:

5.21.1. napaBaru Kinienry goctyn go CJO 10 Bignosigno 1o ymoB naHoro [lorosopy ta [Ipasu;
5.21.2. BUKOHYBaTH AMCTaHIiITHI po3nopsmpkenHs Kiienta, mignucani 3a gonoMmororo OTP, K110 BOHU BiANOBIIAI0OThH
yMmoBaMm fanoro Jlorosopy ta IlpaBunawm;
5.21.3. ma Bumory Kitienta Hamaty y npuMimieHHi banky abo B iHIIHI CITOCIO 32 B3a€MHOIO TOMOBJICHICTIO CTOpiH
nependaueHe [IpaBunamu JOKyMEHTaIbHE MiATBEPIKEHHs 3/ilicHeHHss KitienToM Oynb-sk0i OaHKIBCHKOI omeparrii
MPOTATOM CTPOKY, BU3HaueHoro [Ipasunamu;
5.21.4. BukonyBatH iHII, Bu3HaveHi [lpaBmiamu, 3000B’si3aHHS, m010 OaHKIBCHKUX OMeparliii, 3miHCHIOBaHUX
Kmiearom B CZ1O I10.
5.22. Kuienr 3000B’A3aHuii:
5.22.1. 3niticaroBati moctyn mo CO 10 3 BUKOpHCTaHHAM TEXHIYHUX Ta MPOTPaAMHHX 3ac00iB, IO BiAOBITAOTH
BUMOraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abesneuyBaru HeaocTynHicTh [lapomto Ta OTP tpetim ocobam;

5.22.3. e nepenasatu BIIK Tpetim ocobam;
5.22.4. wue poszronomysatu [1IH-xon Ta pexBizutu BIIK (Homep, ctpok aii Ta CVV2/CVC2 kox). bank He Hece
BiJIOBIaTBHOCTI 3a KONy, 3anoisHy Kimienty y Bunaaky mepenaui Kimiearom BIIK Tperim ocobam Ta/abo He
posromnomenus Kiiearom ITIH-komy BIIK Ta/a6o pexsizutiB BIIK (Homep, cTpok aii Ta CVV2/CVC2 xon);
5.22.5. y pa3i 3MiHM NEepCOHAIBHUX a00 KOHTAaKTHHX JaHUX MOBIIOMHUTH BaHK y moOpsaKy Ta y CTPOKH, BiANIOBIIHO
1o 1.2.11. mporo Jlorosopy;
5.22.6. BUKOHyBaTH BHMOTW [IpaBWi TNpW KOPUCTYBaHHI Ta IHIIIFOBaHHI KOXXHOi OaHKIBCHKOi omeparii 3a
nomnomoror CJ1O 10;
5.22.7. cnnadyBaTy KOMICiiiHy BUHAaropoAy 3a Hociyrd, orpuMani 3a gonomoroto CJ1O 10, BiamoBinHO A0 YMHHUX
Tapudis barky;
5.22.8. ue 3uiticaoaty B CJ1O 10 naii, 1110 MOXYTh NMPU3BECTH J0 HEMOXKJIMBOCTI 1HITUMH KJIIEHTaMHU MOCTIHHO a00
tumuacoBo BukopuctoByBatn CJIO 10. V pasi mopymenns Knientom nanoro 3000B’si3aHHs, BiH 3000B’s3aHHI
BiJIIKOyBaT baHKy Ta iHIINM KITiIEHTaAM MaTepiaibHi Ta/ab0 MopallbHi 30UTKY, CHIPUYHHEH] BiIOBITHUMH TisIMHU
Kienra;
5.22.9. BuKoOHyBaTH iHIIi, Bu3HaueHi [IpaBuiamu, 30008’ 13aHH 1110710 OaHKIBCHKHX Omepalliil, 3aiiicaoBanux B CJ1O
IO.
5.23. baHk Ma€ npaBo:
5.23.1. mpu HamaHHI TOCTYT 3 OOCIYrOBYBaHHS PAaxXyHKYy CaMOCTIMHO CITUCYBaTH HAJICKHY CyMy KOMiCiHHOL
BUHAropoJu, BiAmoBinHO 1o ynHHUX Tapudis banky;
5.23.2. y Oyab-SKMii MOMEHT 3 BJacHOI iHIL[IaTHBU Ta Ha BJIACHUH PO3CYI B OJHOCTOPOHHBOMY MOPAIKY BHECTH
3Minu 1o [IpaBui Ha yMOBax Ta B MOPSAAKY, BU3HAYCHUX UM JloroBOpoMm;
5.23.3. 3wmintoBaru Tapudu banky 3 momepemkentsM npo e Kiienra va Caiiti banky, Ta/a6o na Caiiri CHO 10;
5.23.4. npm3ynmanTH/3a670KyBaTH 1ocTyr 10 CO 10 y BuUagKy mimo3pH HECAHKITIOHOBAHOTO BXOry 10 CHCTEMH.
V pa3i HenaganHs KiieHTOM HEOOXITHMX JOKYMEHTIB YW BijoMocTedl ab00 YMHCHOTO HaJaHHS HENpaBIMBHX
BizoMocTei mpo ceGe baHk BiaMOBIsie oMy B HalaHHI OaHKIBCHKHMX IIOCIYT, mependadeHux uum JloroBopom, a
TaKOX Y pa3i HEJOTPUMAaHHS 1HIIMX BUMOT aaHoro JloroBopy Ta IIpaBu;
5.23.5. 3a momepennim moBimomsieHHsM Kirienta OmokyBaru #oro poctyn mpo CHO 10 3 meroro 3aificHeHHS
PEMOHTHHX Ta MPO(DITaKTHIHUX POOIT;
5.23.6. inmi mpasa, nepeabadeni [IpaBunamu.
5.24. KuaienT mae npaso:
5.24.1. na BmacHuii po3cya kopuctyBarucs nociayramu CHO IO BianoBizHo 1o ymoB nanoro Jlorosopy ta [Ipasu;
5.24.2. sumaratu Big banky HagaHHs B npuminienHi banky abo B iHmmii croci6 3a okpemoro 1oMoBiieHicTio CTopiH
JIOKYMEHTAIIBHOTO MiATBEPHKEeHHS 3/ilicHeHHs KirienTom 6ankiBcbkoi omepartii B CJ1O 10;
5.24.3. 5.24.3. inwi npasa, nependayeni [IpaBunamu.
5.25. baHk He Hece BiIMOBimaIbHICTE 32 BiAcyTHICTH moctymy q0 CJO 10 a6o vexopektHy podoty CJ1O 1O y pasi
BUKOpHCcTaHH: KimieHTOM A7151 371iICHEHHS TaKOTO JOCTYITy TEXHIYHMX Ta MPOTPAMHHUX 3ac00iB, AKi HE BiJOBITAIOTh
BuMoram [Ipasui, a6o BunHeHHs KitieHTOM 1HIIWX Ai#, 1110 HE BiNOBial0Th BuMoram [IpaBuir.
5.26. lligmucannasam 3asiBU Ha IpuegHAHHS 00 Yroau KitieHT miaTBepaKye, Mo HoMep MOOITEHOTO TenedoHy, SKUi
B Hiif 3a3Ha4eH0 Oyze JloriHom, skuit pazom 3 [lapomem Ta OTP OyayTs mocTymHI BUKITIOYHO ocobrcTo KimienTy Ta
o Oynb-sKi 1HII TPEeTi 0cOOM HE MAaKTh JOCTYMy O IUX jnaHux. KiieHT mpuiiMae Ha ceOe BCi PU3UKHU Ta BCIO
BiJINIOBiAAJIbHICTH, OB’ S3aHy 3 HEBUKOHAHHIM LIbOTO MOJIOKEHHA J{oroBopy.
5.27. KitieHTt 3000B’13y€ThCS BiIIIKOAOBYBATH y MMOBHOMY 00cs131 BCi moHeceHi bankoMm 30uTKH ypa3i 3acTOCYBaHHS
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1o banky caHKITi# BHACTIIOK ITOMUJIKOBUX Ta BUHHUX Aiit Kimienra.

5.28. KiienT nonepemxenuii bakom Ta ycBioMITIOE, 1110 3/1iiCHeHe HUM BiakitoueHHs nepeBipku CVV2/CVC2 kony
1o BIIK migBuinye pu3uK HECAaHKLIOHOBAHOTO BUKOPHCTAaHHS KOLITIB Ha PaxyHKY 3 OOKy TpeTix oci0 Ta mpuiimae
PHU3HK TAKOTO HECAHKITIOHOBAHOT'O BUKOPHUCTAHHS KOINTIB HA paXyHKY TPETIMU 0COOaMH.

6. HHOCJIYT A SMS-BAHKIHTI'

6.1. Iignucanusm [Joroopy Kiient mo3Bonse banky Hancuiaté Ha diHaHCOBHI HOMep a0O0 IHIIMH KOHTaKTHHIMA
HOMEp, SMS-MIOBIIOMJICHHS 3 1H(QOPMAIIi€r0 MO0 OINepaili, sSKi 3aidcHeHo 3a BkazanuM Kiientom 1P ta 3anumiky
KOILTIB HA HHOMY.
6.2. Tlociyra sms-0aHKIHTY HagaeTbcs THM KirieHTam, siKi OOCIYTOBYIOTBCS ONepaTopamMd MOOLIBHOTO 3B'S3KY
crannapty GSM, 1110 MarOTh BiAMOBIAHE 00JIaJHAHHS 1 HAIAIOTh MOCIIYTH Nepeaayi iHdopMallii Ha MOOUTEHI TeneoHu
yepe3 Mepexy Internet (e-mail-nutro3m).
6.3. SmS-TOBITIOMIIEHHS HAJCHIIAIOTHCH MICIsI KOYKHOT oTepartii, ska Bif0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. KiienT nae 3ronay Ha Te, 110 iHdopMalris mo/o onepaiiii 3a Bkazanum Kiienrom [P Oyne nepenaBarucs uepes
BIZIKPUTI KaHAIIM 3B’S3KY 3a JOIOMOI0OI0 SMS-TIOBIIOMIICHb 1 MOKE CTaTH BiZJOMOIO TPETIM 0co0aM, y 3B 53Ky 3 UUM
KotieHnt He Oyae MaTh >KOTHUX MIpeTeH31l 10 banKy 3 bOTO IPUBOIY.
6.5. KuieHT 3000B’s13aHUiA:
- HEBIAKJIQJHO MHCHMOBO TOBioMHUTH BaHk mpo 3MiHy HOMepy TenedoHy, skuii OyB 3a3HaueHui sk DiHaHCOBHI
HOMED;
- HeraiiHo MoBijoMUTH BaHk mpo BTpaty MoOinsHOTO Tenedony 3 SIM-kapToto 3 HoMepoM Tenedony, sikuii OyB
3a3HaueHuil, sk DinancoBuil Homep. Jlo oTpumanHs Bin KirieHTa BIiAMIOBIAHOTO MHUCHMOBOTO YH 1HIIIOTO
noBiomiieHHs baHK He Hece BiAMOBITAIBHOCTI 32 MOJIMBHMA Teperisiy iHdopmarii 3a MOTOYHHM pPaxyHKOM
Kitienra tperimu ocobamu.
6.6. KitienT mae npaBo npu Oa’kaHHI IPUITMHUATH HAJACUIIaHH MTOB1IOMIICHb a00 3MIHUTH PEXUM X HajgcuiaaHHs. s
[FOTO HOMY HEOOXiHO 3BepHyTHUCS B BaHK 3 BiMOBIAHOIO 3a5BOIO.
6.7. BaHk He Hece BIAMOBIAATLHOCTI 332 HCHAJAHHS TIOCTYTH 3 IIPUYHH, SKI HE 3aJI€)KaTh BiJl HHOTO.
6.8. baHk He Hece BINNOBIJANBHOCTI 3a HEOTPHMAHHS KIIEHTOM SMS-TIOBIOMJICHHS 3 TPWUYHH, 3aJIKHUX BiJ
omeparopa MOOUTEHOTO 3B'sI3KY KilieHTa abo Internet-mposaiinepa.
6.9. BiamoBimanbHICTh 32 HEpPO3TOJOUICHHS BiIOMOCTEH Tpo cTaH paxyHKy KiieHTa, mo MICTSATBCS Yy Sms-
MoBigoMIiIeHHX, Hece KiieHT.
6.10. bank 3amumrae 3a coborw mpaBo 3B's3aTHca 32 PiHaHCOBUM HOMepoM TenedoHy 3 KitieHTOM [uis yTOYHEHHS
MoApoOHITs a00 BHITPABIICHHS HEBIAMOBITHOCTEH B OOPMIICHHI 3asSBKH.
6.11. bank rapaHnTtye, 1o otpumani Bix KiienTa BijoMocCTi He OyayTh HajlaHi TpeTiM ocobaM, KpiM BUMAJKIB TAKOTO
HA/IaHHS Ha MiJICTaBl BUMOT YHHHOTO 3aKOHO/IAaBCTBa Ta 1bOTO [[oroBopy.

7. HOCJYT A «kKOHCBEPXK-CEPBIC»

7.1. Tlocmyra «KoHcbepxk-cepBic» miakmouyaeTbes KiieHTY aBTOMaTHYHO Y BHNAAKY OQOPMICHHA HHUM
BignosinHoro [lakery mocmyr.

7.2. Tlocnyra «KoHchepxk-cepBicy mependadae HagaHHs iHGoOpMaIiifHUX mociayr kiieHtam banky Ha ix tenedonHi
3allUTH LIOAO0 KOHCYNbTalii MpO PO3KNIaA pyXy TPaHCIOPTY, HasBHICTb, MPUIOAaHHS Ta OpOHIOBAHHS KBUTKIB,
HaBiramiro B J0po3i, iHGOpMAIliiiHy HMIATPUMKY B Uy>KOMY MICTi, BUKJIWK TaKci, KOMyHaJbHHUX CIIy>KO (cIirocapa,
€JIeKTPUKa, CAHTEXHIKa), OpraHizallito TEXT0IOMOTH 3 00CITyTOBYBaHHS aBTOMOO1IISI, OpOHIOBAHHS T'OTENIB,0TPUMaHH
KOHTaKTHHX JJaHUX PECTOPaHiB, 0apiB, KiIy0iB, 3aMOBIICHHS Ta OPOHIOBAaHHS CTOJIMKIB B Kae Ta pecTopaHax, HOCIyra
«adimay, yTouHeHHsI KOHTaKTIB Ta agpecu Marasutis, A3C, 6aHkiB, 0aHKOMATIiB 0 TepuTopii YKpaiHi.

7.3. Tocmyra «KoHchepx-cepricy HagaeTbes KoHCbepik-oneparopom Mastercard, Visa.

7.4. nst Toro mo6 ckopuctatics nociyroto «KoHebepixk-cepic», KimieHT Moxe, sikio KoHcbepxk-oneparop:

e Mastercard:

3aresnedonyBaru 3a HomepoM Tenedony - 0 800 33 77 95;

- A7 O3BiHKIB 13-3a Kopaony y Whats App: +38 (067) 401 77 95;

- Hankcatu B MeceHkepi Telegram kopuctyBauy @mastercard concierge bot;

- HamucaTy B MeceHkepi Viber kopuctyBady mastercard _concierge bot ;

- HarmucaTu B MeceHmkepi Whats App 3a Homepom +38 (067) 401 77 95;

Hazicnata E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:

3arenedonyBaru 3a HomepoM Tenedony - +38 (044) 300 05 03;

- Hankcatu B MeceHpkepi Telegram kopucTyBady mssg.me/service concierge;

- HamMcaTy B MeceHkepi Viber kopucTyBady mssg.me/service concierge;

- Hagicnatu E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiIMOBIAATBHOCTI 3a SKiCTh ocayT KoHckepxk-onepaTopom Mastercard, Visa.
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8. PO3MIINEHHA BAHKIBCBKHUX BKJIA/IIB

8.1. 3rimHo 3 monokeHHAMH Horo JloroBopy CTOpPOHHM BHW3HAYAIOTh 3araIbHUHA TOPSIIOK 1 YMOBH 3IMCHEHHS
ormepailiii momo po3mimieHHs KilieHToM O0aHKIBCHKUX BKJIAIB. Y BHUMAJIKY HMPUHHATTS PIIICHHS IIOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIagy Ha yMOBaX, AKi HaBeJeHi Ha caiiTi banky, bank 3000B’s3yerscst npuitaatu Big Kiienta Ha
30epiranHs cyMy BKJaay, HApaxOBYyBaTH Ha HEl NPOLIEHTH, MOBEPHYTH BKJAJ Ta BUIIATUTH HapaxoBaHi MPOLEHTH.
KitienT BBa)kaeThCs MOBIIOMIIGHUM Ta O3HAHOMIIEHHM 3 yMOBaMH PO3MIMIEHHS OAHKIBCHKOTO BKJIAAy 32 OOpaHUM
JETIO3UTHAM MPOAYKTOM O3HAHOMUBILHUCH Ha caiiTi baHky 3 ymMoBamMu 00paHOTO OaHKIBCHKOTO BKJaay IO MOMEHTY
HOro po3MiIlIeHHs.

8.2. Cyma, BaymoTa, TEpMiH PO3MIIIEHHS KOXKHOTO 3 BKJIAIiB, PO3Mip HPOLIEHTHOI CTaBKH, MOPSAOK Ta YMOBH
HapaxyBaHHSA 1 CIIaTH MPOIIEHTIB, YMOBU MOBEPHEHHS BKJIAAY, a TAKOX 1HII yMOBH PO3MIIIEHHS BKJIaay, IO HE
BU3HAYEHI UM J[0roBOpOM, BU3HAYAIOTHCSl yMOBAaMH OKPEMHUX JIOTOBOPiB OaHKIBCHKOTO BKIIAMY, IO YKIaJar0ThCs Ha
mifcraBi nporo JloroBopy Ta 3 ypaxyBaHHSAM ioro ymoB. Taki JloroBopu OaHKIBCBKMX BKJIAJIB € HEBiJ €EMHUMHU
JacTHHAMH IIHOTO J[0TOBOPY Ta pa3oM CKIAAOTh €EAUHUN MTOKYMEHT. Y BHMAAKY pPO30DKHOCTI MK YMOBaMH ITHOTO
Joroopy Ta okpemux JloroBopiB 0OaHKIBCHKHMX BKJIaJIiB, 3aCTOCYBaHHIO MiJISATalOTh YMOBH OKpemux JloroBopis
OaHKIBCHKUX BKJIaliB. Taki JOroBOpH € myOIiyHUMH Ta po3MilieHi Ha odiniiHoMy caifTi baHky.

8.3. JloroBip 0aHKIBCHKOTO BKJIAIy YKIQJa€ThCS y MUCHMOBi ¢opmi (y mamepoBoMy BUTIAAI ab0 y BHIIIAII
EJICKTPOHHOTO JOKYMEHTa), CTBOPCHOIO 3TifHO 3 BHMOTraMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHi
JOKYMEHTH Ta eIeKTPOHHUH TOKYMEHTO00ir").

8.3.1. VY pasi opopmienns Briaxy depes CHO 10, Kmient nianucye JloroBip 0aHKiBCHKOTO BKJIATy Ta HAJa€ 3roay
banky Ha BUKOHaHHS IDIATKHOI OTepallii BHECEHHsI KOIITIB HA JCTO3UT i3 BUKOPUCTAHHSIM €JICKTPOHHOTO MiIUCY
(OTII), mo renepyerbes bankom Ta HagcuinaeTbes KiTieHTy 3a IONIOMOTO0 SmS-TTOB1IOMIICHHS Ha DiHAHCOBHUI HOMEP
Kiienta 6e3mocepennno mepen mignucanasM Kiientom. [lpu oMy JloroBip 0aHKIBCHKOTO BKJIAMy MiAMHACYETHCS
bankoM TIAXOM HakJIamgaHHS KBali(piKOBAaHOTO €JIEKTPOHHOTO IIIAMHCY YIIOBHOBaXKeHOI ocoOM baHKy Ta
Hajacunaetbes Kiienty Ha anpecy enekrponnoi nomrru Kiienta, sky Kiient 3a3naunB npu odopmieni JJorosopy
0aHKiIBCBKOTO BKJIaly, Ta siKa 3a3HavyaeThea y JloroBopi OaHKIBCHKOTO BKJIagy abo 3a HOro 3BepHEHHSM udepe3 Yat-
0oT. Y BUMaAKy, KOMW PO3MIIIEHHA BKIaAy BigOyBaeTbcs depe3 BimmimenHs JloroBip OaHKIBCBRKOTO BKIaIy
PO3IPYKOBYEThCSl Ta MIAMUCYETHCS 31 CTOPOHM BaHKy YIMOBHOBa)XEHMM MpAaI[iBHUKOM BimgineHHst Ta 31 cTOpOHU
Kitienra Ta nepenaeThbcst ymoBHOBaXKEHUM NpaliBHUKOM Binginenus Kiienty.

8.4. HagaBau mmaTihKHUAX MOCHYT IJIATHHKA He Beje OOJIK TUIATDKHUX IHCTPYKIM iHINIATOpIB Y pasi BiICYTHOCTI
(HemocTaTHOCTI) KOIITIB HAa paXxyHKax IDIaTHUKA. [[IaTHUK Mae TpaBoO BIAKIMKATH 3roay Ha BUKOHAHHS IUIATIXHOL
omepauii y OyIp-sIKHid yac, ajie He Mi3Hille HACTaHHS MOMEHTY O€3BiAKIMYHOCTI TUIATIKHOT IHCTPYKIT, SKU HACTae
iCJIsl CIUCAaHHS KOIUTIB 3 PaxyHKy IUIaTHUKA. Y pasi mianucannsa Kiienrom JloroBopy 6aHKIBCHKOTO BKIJIAay depe3
CJO 10 i3 BuxopucranusMm enekrponHoro mimmucy (OTII), MoMeHT O€3BINKIMYHOCTI HACTa€ Onpa3y IicCIs
MiATBEPKEHHS onepartii.

8.5. KiieHT Mae mpaBo BiAKIMKATH IUIATDKHY IHCTPYKLIiIO Ta 3rogy Ha IUIaTDKHY OMEpaliio 3a BKIAJAOM, SKHN
odopmiteHuit y BimmineHHi baHky, Mo HacTaHHS MOMEHTY O€3BIIKIMYHOCTI (0 MOMEHTY CIHCaHHS KOIITIB 3
BKJIQJJHOTO PaxyHKY) IUIIXOM MTUCHMOBOTO 3BEPHEHHS Y BifaineHHi banky.

8.6. BHeceHHs1 cymu BKJIay Ha BKJIAAHUH paxyHOK B baHKy MiATBEpIKY€ETHCS:

8.6.1.y BUNaIKy BHECEHHS KOIITIB Yepe3 Kacy baHKy — IIaTiKHOO iHCTPYKITI€rO Ha TepeKas ToTiBKu; ™

8.6.2. y BUNIaJIKy 3apaxyBaHHS KOINTIB 3 TIOTOYHOTO PaXxyHKY — BiAIIOBIAHOIO IIIATDKHOIO 1HCTPYKINEI 3aBipEHOIO
MiAnrcaMu Ta meJaTkoro 3i croporn banky;™*

*Bemynae 6 0ito nicisi mexuiuHol peanizayii.

8.6.3. IHIIMM TOKYMEHTOM, BiIMOBiTHO O BUMOT YHHHOTO 3aKOHO/AABCTBA Y KpaiHU.

8.7. 3a Bragamu opopmiennmu uepe3 CJ1O 10, bank Hajcunae enexkTpOHHUI NPUMIPHUK TUIATIXKHOT IHCTPYKLIi Ha
email KopucryBaua Bkasanmii B JIoroBopi GaHKiBCHKOro BKJaxy abo 3a Horo 3BepHeHHsM uepe3 Yar-0or.* 3a
BKJIaZiaMu opopmiieHUMH Yepe3 BipaineHns, nanepopa hopMa miaThKHOT iIHCTPYKIIIT PO3APYKOBY€EThHCS Ta3aBipsIeThCS
HiAMCOM Ta MEYaTKOI 31 CTOpoHM baHKy ymoBHOBakeHHMM MpaliBHUKOM Binminenns ta 3i croponu Kiienrta ta
MepeacThCsl YIIOBHOBAXKEHHUM TpamiBHUKOM Bimminenns Kiienty.

*Bcmynae 6 0iio nicas mexuiunoi peanizayii.

8.8. Cyma Briagy noBepraetsesi KitieHTy micist 3aKiHUeHHSI CTPOKY, BKa3zaHoro B JloroBopi 6aHKiBCHKOTO BKJIAAy, Ha
I1P Kiienra, Bigkputuii y banky, skmro iHmie He nepeadadeHo y JJoroBopi 6aHKiBCHKOTO BKIIATY.

8.9. V Bumanky moBepHeHHS baHkoMm Bkiamy Ha BuUMory KilieHTa IOCTPOKOBO (32 YMOBH, SIKIIO Take IPaBo
nepeadaueHo yMoBaMu OKpemoro JloroBopy OaHKIBCHKOTO BKJany), CyMa TakOro BKIJIQAY TOBEPTAETHCS KITIE€HTY
nuisixoM 3apaxyBanHs Ha [IP Kiienra, Bigkputuit y banky. Kimient mumsxom yknagenss mporo JloroBopy mopydae
banky y BUnaaKy 10CTPOKOBOTO IIOBEPHEHHS OyIb-SKOro BKJIAAy (BCi€i CyMu BKJaly Y MO0 YaCTHHH) 3apaxyBaTH
taky cymy Bkiaay Ha [1P Kiienra, abo Ha iHmmii motounuii paxyHnok KirieHTa, BkazaHUil B 3asBi Ha MOBEPHEHHS
BKJany. Y BHIAAKY, sKIIo KiieHT Mae BCTaHOBIEHHMH JIMIT oBepIpadTy Ha MOTOYHOMY PaxyHKY, cyMa BKIamy
3apaxOBYETHCS] BUKIIIOYHO HAa JaHUN paxXyHOK.

8.10. HapaxoBaHi mporieHTH 3apaxoByioTbest Ha [IP Kiienra, Binkpuruii y banky.

8.11. Bxkmagnuk, sikuii He Oaka€ aBTOMaTHYHOTO MPOJOBXKEHHs (TMPOJIOHTralii) BKIaay Ha YeproBUil CTPOK BKIAIy
BITpaBi:

30


https://zakon.rada.gov.ua/laws/show/851-15

- 3BEPHYTHCh 0COOWCTO N0 BimmiieHHs banky abo 3a tenedonamu Konrakt-llertpy banky (0 800 50 20 30 mms
JI3BIHKIB B Mexkax Ykpainu; +38 034 255 87 62 nns 13BiHKIB 3-32 KOPJIOHY) B JICHb 3aKiHYCHHS CTPOKY BKJIATy (SKIIIO
TEpMiH BKJIAAy MPHUINAAa€e Ha BUXiTHUN a00 CBATKOBUH J1€Hb, TOA1 B EPIINH 32 HUM OaHKIBCbKHI poOouuii JeHp) abo
- 3nificaut BimMoBy uepe3 C/1O 1O BukoHaBIIM BiAMOBiAHI Aii BiAMOBHU BiA MpoJioHTaUii y MOOLTBHOMY IONATKY
«O.Bank» nipotsirom 1’ siTer THIB 10 3aKiHYSHHS TEPMIHY [Iii BKIaIy.
8.12. KiieHT Mae mpaBo MPOAOBKUTH CTPOK (TEPMiH) KOXKHOTO OKPEMOT0 BKJIay Ha IHIIHH, HIX BKa3aHui B JloroBopi
0aHKIBCBKOTO BKJIaJy, BIANOBIAHO 0 YMOB AaHOTO MyHKTY. Take MpOJOBXKEHHS BKIAAY BiIOYBA€ThCS 32 YMOBH
orpuMaHHs Bix KiienTa #oro 3roau y xozi TenedoHHOI pO3MOBH 3 YIIOBHOBa)XEHUM NpaniBHUKOM KoHTaKT- eHTpy
Bbanky micist 0608’ 13k0B01 ineHTHdIKamil KitienTa 3rimH0 BecTaHOBIeHOT0 baHnkoM nopsaaky. CTpok (TepMiH) OKpeMoro
BKJIaJly MOXKE TIPOJIOBXKYBATHCS B MOPSAKY Ta Ha yMOBaX SIKi BiNOBiZaloTh 0OpaHOMY CTPOKY, BU3HAYEHOMY LM
noJoXeHHsM JloroBopy, BU3HaYeHYy KiIBbKICTh pasiB 3a 3rooto Kiienra. Y Bunazaky, skuio KiieHT He ckopucTaBcs
CBOIM IPaBOM 00paTH CTPOK (TEPMiH), Ha IKUH Oy/Ie TIPOTOBKEHO OKPEMHUH BKIIAJ], BIATIOBITHO IO YMOB IIOTO ITyHKTY,
NPOJIOBKEHHS BKJIay BiZIOyBa€eThCs 3TiIHO YMOB, MepeadaueHnx y KOxHOMY JloroBopi 6aHKIBCHKOTO BKIIATy.
8.13. ¥V Bumaaky npoAoBkeHHs (IPOJIOHTalil) CTPOKY BKJIaay 3rifHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MPOLEHTIB
3a KOXXHHH MPOAOBKEHMH (TIPOIIOHTOBaHMIA) CTPOK (TEPMiH) BKJIAMy 3MIMCHIOETHCS 32 MPOIEHTHUMY CTaBKaMU, SKi
JisSUTM Ha MOMEHT TOJOBXXEHHS (IPOJIOHTAIli) CTPOKY BKiIany y banky ams OaHKIBCHKHX BKJIAAiB IIBOTO CTPOKY Ta
BUYy, 0€3 yKIIaJeHHsI TOJATKOBUX yroJ (I0roBOpiB) 10 Takoro JloroBopy 0aHKiBCHKOTO BKIAy. AKTyallbHI po3Mipu
MIPOIEHTHUX CTAaBOK 32 OaHKIBCHKUMH BKJIaJaMH PO3MIIIYIOThCS Y BimmineHHsx Ta Ha odiriiiHomy caiiti banky 3a
€JIEKTPOHHOIO ajapecoro: www.ideabank.ua. ¥V pasi "Hesrogu KirieHTa 3 HOBUMH po3MipamMHu TPOIICHTHHUX CTaBOK,
BBaXKaeThes, Mo KirieHT BiAMOBUBCA Bia Takoro JloroBopy OaHKIBCHKOTO BKJaay Ta Mae MpPaBO OJEPKATH BKIIAJ
BUKOHaBIIM 1ii BixmoBigHo m.8.11. VY pasi MmoBuaHHS (BiACYTHOCTI MUCHMOBHX 3anepedeHs) Kiienta npotsrom
TEpMiHy, SKUH BU3HAYEHO B KO>)KHOMY J[oroBopi OaHKIBCHKOTO BKJIAy, BBAXKA€THCS IIOTOKCHNUM Ha 3aIIPOIIOHOBAHUX
ymoBax. I'padix HapaxyBaHHs nporeHTiB KimieHT Moke caMOCTiHO pO3IpyKyBaTH 3BEpHYBIINCH B baHk.
8.14. Ilopsinok HapaxXyBaHHsI Ta CIJIATH MPOLEHTIB:
8.14.1. [IpouenT Ha BKJaJ HapaxOBYIOThCS BiJl AHS, HACTYIHOTO 3a JHEM HaJXOKCHHS BKIaxy B bank, 1o mHA,
KU Tiepeye iioro nopepHeHHIO KimieHTy MeTogoM «dakt/daxTy.
8.14.2. SIxmio meHb BUIIATH HApaXxOBaHUX MPOIICHTIB MPHUTIAJA€ Ha BUXITHUIN a00 CBATKOBHIA I€HB, TPOLIEHTUMOXYTh
OyTu orpuMani KiieHtoM y niepinuii 3a HUM OaHKIBCHKUH pOOOYHIA JICHb.
8.14.3. baHk rapaHTye BUIUIATy IPOIICHTIB 3a BKJIAJIOM 33 CTaBKOIO, sKa Jlisja Mpy BHeceHHI1 KilieHTOM KOIITIB y
Bank, mpoTsATOM TphOX MICSIIB 3 THS BIAKPUTTS paxyHKY 3a BKIaIoM, Ticis yoro baHk Mae mpaBo iHILIIOBATH Mepes
Krnienrom nepernsa (3MiHy) IPOLEHTHUX CTABOK Y 3aJI€KHOCTI BiJl 3MiHM I'POLIOBO-KPEAUTHOT MOJIITHKH a00 00J1iKOBOT
ctaBku HamionaneHOTO OaHKY YKpaiHH 3 BiAIIOBiAHMM MOBimoMileHHSM mpo 1ie KimienTta Oynb-sSkuM i3 croco0iB Ha
BuOip banky, a came: ocobucro 3a ymoBH siBKM KitieHTa Ha BimjineHHs; NUIIXOM HaJCHIIaHHS JIUCTA 33 BKa3aHUM
KiieaToOM MiciieM HOTro MpoKWBaHHS; PO3MIIIEHHSAM BiJMOBIAHOTO MOBIJOMJICHHS 4epe3 MicleBi ab0 perioHalibHi
JIpyKOBaHi 3acobm MacoBoi iHQopmarii, Ha odiniliHoMy caiiTi banky. Y pa3i MoB4YaHHA (BiACYTHOCTI MACEMOBHX
3arepedens) Kimienta mporsrom 10 (mecsiTh) KajneHIapHUX OHIB 3 MOMEHTY MOBIJOMJIEHHS HOTO B Oyab- SIKWMH 3
BUILIEBKAa3aHUX CIIOCO0IB Mo iHilifoBaHHs baHkoMm meperisay (3MiHM) TIPOLIEHTHOI CTaBKH BBa)aeThes, Mo KirieHT
MOTOAMBCS 3 MPAaBOUYMHOM PO Neperisiy (3MiHy) po3MipiB IPOLIEHTHUX CTABOK 32 BKJIAJOM, 3alIPOIIOHOBAHUX baHKOM,
0e3 yKIaJeHHs TOAATKOBUX yrof (oroBopiB) mo JloroBopy 0aHKIBCHKOTO BKJIaay, a 3MiHEHI PO3MIpH MPOIEHTHUX
CTAaBOK 3a BKJIAQJOM HAOyBalOTh YWHHOCTI IIICJIs 3aKiHUYEHHS BHIICBKA3aHOTO JCCATUICHHOIO CTPOKY Ta
BiZIOOpakaloThCsa y BUMHKCII 32 BKIaJHUM paxyHKoM KirienTta mpu HaiOmk4uiit oro sBui B bank. Sxmo Kmient He
TIOTOJIKYETHCS 3 3AIPOIMIOHOBAHNM baHKOM IepersisiioM (3MiHOI0) ITPOIIEHTHUX CTaBOK 3a BKJIA/IOM, BiH 3000B’s13aHUI
NPOTATOM BHIIEBKA3aHOTO JIECSITHUACHHOTO CTPOKY MUCHMOBO TIOBIZIOMUTH baHK Mpo CBOIO HE3TOTY.
8.14.4. HapaxyBaHHsl TIpoLleHTiB 3a JIOrOBOpOM NPUNHMHSETHCS y JIeHb MOYaTKy Hpoueaypu BubeneHHs DoHaom
Banky 3 punky (y pasi npuiinsatta HanionanesHuM O0aHkoM YKpaiHU pillleHHS HpoO BiAKIMKaHHS OaHKIBCHKOI JiLleH3i1
Ta JikBigamnito baHKy 3 micTaB, BU3HAYEHNX YaCTHHOIO APYyToro cTaTTi 77 3akony Ykpaiau «IIpo OaHku i OaHKIBCBKY
TSUTBHICTBY, - Y JI€Hb IPUAHATTS PilIeHHs PO BiAKINKaHHA OaHKIBCHKOI JIIIEH311 Ta JiKBiaIiio OaHKY).
8.15. IlpaBa i 0008 si3ku banky:
8.15.1 bank 3000B’s13y€ThCsl NIPUHHATH CyMy Bkiaay Bin KiieHTa i3 crjiaToro MpOLEHTIB Ha yMOBaX, BU3HAUYEHHX
oOpaauM J[oroBopom OaHKIBCHKOTO BKJIALY.
8.15.2 bank Mae mpaBo BHUKOPHCTOBYBaTH THMYAacoBO BiJibHI kKomTd KiieHTa (cyMy BKJany) HpOTSAroM INepiomy
30epiraHHs BKiIaay B baHky.
8.15.3 bank Mae mpaBo OCTPOKOBO po3ipatu JloroBip 0aHKIBCHKOTO BKIIaIy 1 JOCTPOKOBO MOBEpHYTH KitieHTY cymy
BKJIaly, BUILIATHUBIIN NPOLIEHTH 3a BKJIaJOM 32 (pakTUUHUI CTpOK 30epiranHs cymu Bkiaay B banky, y Tomy umcii:
- y pasi He3roau KiieHTa i3 meperisiom (3MiHO0) IPOIICHTHOT CTABKH;
-y pa3si, SKIIO 3aJUIIOK KOIITIB Ha paXyHKy KilieHTa € MEHIIIMM Bix cyMH, BU3Ha4YeHOi JloroBopom
0aHKIBCHKOTOBKJIAIY;
- y pa3i mpudHATTS baHKOM pillleHHS MOA0 PO3ipBaHHS [MiJIOBHX BIAHOCHH, BimmoBimHOo mo m.2.17. mporo
Horosopy;
- y IHIIKMX BUMNajgKax, nepeadaueHNuX YMHHUM 3aKOHOAAaBCTBOM. [Ipu mpomy baHk y BCTaHOBIECHOMY MOPSAKY
3aKpHBa€ BKIATHUHA paxyHoK KirieHTa, a HEBUIUTAYEHH 3aIUIIOK KOIITIB Ha paxXyHKY BHUILIadyeThest KimieHTy Ha
fioro neprry Bumory. [1po posipBanns JJoropopy 0aHkiBchkoro BKjIany bank nosuneH noeigomutu Kitienra 3a tpu

31


http://www.ideabank.ua/

KaJICHIapHUX JTHI.
Bank 3akpuBae BknagHuii paxyHok KimieHTa, a HeBUIUTa4eHUH 3aIMIIOK KOIITIB (Y TOMY YHCIi HapaxoBaHi MPOICHTH )
nepepaxoBye 3a HaAaHUMHU KIIIEHTOM peKBizuTamu) ado 30epirae Ta o0JiKOBYE, Ui TOAAIBIIOTO TIOBEPHEHHS KOLITIB
Kimienty mix gac #oro 3BepHeHHS 10 banky.
8.15.4. 3 ypaxyBaHHSIM 0COOJUBOCTEH MporpaMHOro 3abesmneucHHs baHky a00 BHECEHHs 3MiH J0 HOPMAaTHBHO-
npaBoBux akTiB HBY mix wac aii JloroBopy 0aHkiBcbKkoro BKJIamy abo Horo mpoioBxeHHs (mposoHrauii) bank mae
IpaBo 3MiHUTH HOMEP BKJIaJHOTO PaxyHKy 0e3 yKiIaJeHHs J0AaTKOBUX yroJ Ao JloroBopy OaHkiBChKOrO BKiIaay. I1pu
[bOMY HOBUHHOMED PaxyHKY BiJIOOpaKaeThCsl y BUIHCII 32 BKJIAJIHUM PaxXyHKOM.
8.16. Ilpasa i 060B's13xu Kitienra:
8.16.1 KitieHT 3000B’s13y€ThCsl NepeaaTd baHKy TMMYacoBO BUIBHI KOIITH (CyMy BKJIaay) Ha yMOBaX, BU3HAUEHHX
JloroBopom 0aHKiBCHKOTO BKJIALTy.
8.16.2 Ilpu sBui y baHk 3 MeTO0 ofeprkaHHs MPOIEHTIB Ta/abo cymu Bkianay KiieHT 3000B ' s3aHuii Tpes SBUTH
BiZmoBiAHOMY NpauiBHUKY banky okpemuii Jloroip 6aHKIiBCHKOTO BKJIagy Ta JOKYMEHT, 1110 IOCBIAYYE HOTO
0co0Y, a y BUTIAJIKy PO3ipBaHHS TaKOTO JOTOBOPY ab0 MPOJIOBKEHHS CTPOKY HOTO Jii — MacmopT Ta A0BIAKY (KapTKy)
Jlep’kaBHOI TIOJTATKOBOI CITY>KOH IMPO IPHCBOEHHS 1ACHTH(IKAIIHOT0 HOMepa IIaTHUKA moaaTKiB. IlacopT TamoBiaka
(kapTka) JepXaBHOI IOJATKOBOI CIY)KOM MPO MPUCBOEHHS 1ACHTU(IKALIKHOTO HOMEpa IUIATHUKA IOJATKIB
npen’ aeisitoTbes KimienTom y bank He pinmie ogHoro pasy Bpik.
8.16.3 Kirient mae npaBo BuAaTH Oy/Ib-sKiii 0c00i JOBIpEHICTH Ha MPABO OJIEP’KaHHS MPOIIEHTIB Ta/abo CyMU BKJIaIyi
PO3TOPSIKEHHS BKIIATHUM PaXyHKOM.
8.16.4 KnieHT Mae mpaBo iHiLioBaTH nepea baHkoM meperiisg cTpoky (TepMiHy) BKIagy (B TOMY YHMCIi LIOAO HOTo
3MEHILEHHS), IUIIXOM HarpasiieHHs banKy nucbmMoBoi mpono3unii. Y Bunaaky nocsiraeHHs: CTOpOHaMH 3r0u 100
MEPETISIAY CTPOKY (TEpMiHY) BKJIaIy B CTOPOHY HOTO 3MEHIIICHHS, PO3PaxXyHOK MPOIIEHTIB 3a BKIIAIOM 31HCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. [lo Bkimagax Oe3 aBTOMATHYHOTO MPOAOBXKEHHs (MPOJIOHTAIlil) MPOIEHTH, HApaXOBaHI Ha CyMy BKIQay 3
MOMEHTY yKnazieHHs [loroBopy OaHKIBCBKOI'O BKJIaJy IEPEpaxOBYIOTHCS, BUXOISYM 3 IPOLIEHTHUX CTAaBOK 32
BKJIAJIaMH 13 CKOPOUEHHSIM CTPOKY (TepMiHy) BKJIaJy sIKi 3aTBep/pKeHi pimeHHssM KomiTery ynmpaBiiHHS aKTUBaMH,
nacuBamu i Tapudamu banky Ha MOMEHT yKinajeHHs1 okpeMoro JloroBopy 6aHKiBCHKOT0 BKJay, a MPOLEHTH, O OyJIH
HapaxoBaHi Ha L0 cyMy Ta (aKTUYHO BUIUIAYEHi, yTpUMYIOThCS bankoM 3 cymu Bkinany. IlponenTu, HapaxoBaHi Ha
CyMy BKJIQZy TpOTATOM pemTH 12-Tu wmicsmiB (3a HagBHOCTI) TepmiHy maii [loroBopy OaHKIBCBKOTO BKJIany,
BUIIAYYIOTBCS 0€3 iX MepepaxyHKy.
8.16.4.2.11o BKiIagax 3 aBTOMaTUIHUM ITPOJOBKEHHIM (TIPOJIOHTAIIEFO):
- TPOLEHTH, HApaxOBaHi Ha CyMy BKJIaJly 3 MOMEHTY yKjaaeHHs JloroBopy 6aHKIBCHKOI'O BKJIaly 10 AaTH BKa3aHOi
B 1.1.1 JloroBopy GaHKIBCHKOTO BKJIaAy, NEPEPAXOBYIOTHCS, BUXOISYU 3 MPOLEHTHUX CTABOK 3a BKIJIAJaMH i3
CKOPOYEHHSIM CTPOKY (TepMiHy) BKJIaAy sIKi 3aTBEepAXKeHi pilieHHsM KoMiTeTy ynpaBiiHHS aKTHBaMH, TACHBAMU 1
tapudamu baHKy Ha MOMEHT yKIaZeHHS okpemoro JloroBopy OaHKIBCHRKOTO BKJAny, a HPOIEHTH, IO OyIu
HapaxoBaHi Ha 110 cyMy Ta (JaKTUYHO BUILIAYEHI, yTPUMYIOThCSl BaHKOM 3 CyMU BKIay;
- Y BUNAAKY POJOBXKEHHs (mposionranii) JloroBopy 0aHKiBCHKOI'O BKJIaAy MPOLEHTH, HApaXxOBaHi Ha CyMy BKJIagy
3a MomnepenHi TepMiHM BUILIAUyIOThCS Oe3 ix mepepaxyHky. IIponeHTH, HapaxoBaHi Ha CyMy BKJaldy 3a OCTaHHIH
MIPOJOBXKEHUH (TIPOJIOHTOBaHMIA) TEPMiH, MEPEepaxoBYIOTHCS 3 IMOYATKY [ii TAaKOT0, BUXOISYHM 3 MPOIEHTHHUX
CTaBOK 32 BKJIaZaMHi3 CKOPOUEHHSAM CTPOKY (T€pMiHY) BKJIay sIKi 3aTBEpyKeH1 pileHHsM KomiTeTy ynpaBmiHHS
aKTHBaMH, nacuBaMu i Tapudamu banky Ha MOMEHT yknaneHHs okpemoro JloroBopy OaHKiBCHKOI'O BKIAAy, a
MIPOIICHTH, 10 OYJIM HapaxoBaHi Ha IO CYMY 1 (aKTUIHO BHUILIAYCHI, yTPUMYIOTbCS BaHKOM 3 CyMU BKIIafy;
- TIPOIEHTH, HApaxOBaHI HA CyMy BKJAQAy HPOTIToM pemTtd 12-tu MicaniB TepMminy Aii JloroBopy 0aHKiBCEKOTO
BKJIQJly, BUIIAYYIOTHCS 0€3 iX MepepaxyHKy.
8.16.5 KiienT mwisixoM yknaaeHHs uporo [loroBopy gopyuae banky y Bunanky nocsraeHHst CTOpOHaMH 3r0Ju 100
Meperyisiy CTPOKy (TepMmiHy) BKJIamy B CTOPOHY HOro 3MeHIIeHHS BignoBimHo a0 1.8.13.4 mporo JloroBopy
nepepaxyBaTy B JICHb 3aKiHUCHHS CTPOKY (TEpMiHy) BKJIAIy CyMy BKIany (y TOMY YWCHi, HAapaxoBaHi MPOICHTH) Ha
noroynnii paxyHok Kumienra, Binkputuii y AT «Ines Bank», M®O 336310, gKkmo pekBi3UTH iHIIOTO MOTOYHOIO
paxysky Kiienra He OynyTh nonaTkoBo BKasaHi KiieHToM.
8.16.6 Slkmo Take TpaBo TepemdbadeHe yMoBaMH OKpeMoro JloroBopy OaHKiBChKOTO BKIamy, KirieHT Moxke
JOCTPOKOBO po3ipBaTi Takui JloroBip Ta BUMaratu IOCTPOKOBOTO IOBEPHEHHS CyMH BKiany. IIpo mocTtpokose
po3zipBanus JloroBopy 6aHkiBcbkoro Bkiaany KiieHT moBuHeH noBigoMuTu bauk 3a 3 (Tpu) poOo4rX AHI y MUCHMOBIH
(hopmi, momaBmm banky BigmoBimHy 3asBy (B 2-X NMpUMipHHKax). 3asBa MpO OCTPOKOBE po3ipBaHHsA JloroBopy
0aHKIBCHKOTO BKJIAJy PEECTPYETHCS B XKypHai BXiAHOI KOpecrmoHAeHIl baHKy B JeHb ii HaIXOIKEHHS OJHWH Il
NPUMIPHUK 3 BIIMITKOI0 baHKy npo npuitHATTS noBepTaeThest KimieHTy.
8.16.7 KimieHT nuisixoMm ykianeHHs 1poro JloroBopy nopydae baHky y BHIIAAKy JOCTPOKOBOTO MOBEPHEHHS BKIAIy
BiamoBimHO A0 1.8.13.6 nporo [loroBopy mepepaxyBaTu TaKy CyMy BKiIamy (Y TOMY YHCIIi, HapaxoBaHi IMPOIIEHTH) Ha
nortoynuii paxyHok Kimienra, Binkputuii y AT «Ines Bank», M®O 336310, gKmo pekBi3UTH 1HIIOTO MOTOYHOIO
paxynky Kiienra He OyyTh BKa3aHi B 3as1Bi IO JOCTPOKOBE MOBEPHEHHS BKIAMY.
8.16.8 KirieHTy 3a00pOHSA€THCS BUKOPHCTOBYBATH BKJIAJTHHWIA pPaXyHOK IS MPOBEJSHHS OIEpalliid, MMOB’s3aHUX i3
3MIHCHEHHSM T APUEMHUIILKOI AISUTBHOCTI Ta HE3aJIEKHOT IpodeCiiHOT AisUTBHOCTI.
8.17. B pa3i HeBHKOHaHHS ab0 HEHAJIEeKHOT0 BHKOHaHHS yMOB JloroBopy OaHKiBChKOTO BKJany BuHHa CTOpoHa
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TTOBWHHA BIIIKOAyBaTH iHIIH CTOPOHI yCi 3aBaHi ITUM 30UTKH B IOPSAKY, BA3HAYCHOMY YHHHHM 3aKOHOIaBCTBOM.
8.17.1 bank, y pa3i HEeBUKOHaHHsI (HEHAJIECKHOTO BUKOHAHHS) BUMOT 3a MM JIOroBOpOM NpO MOBEPHEHHS BKIALy
(menozuty) abo Horo yacTHHH, 3000B’A3aHUI NPUIHATH BiJ BKIAJHUKA 3asBY Ha MOBEPHEHHS KOILUTIB Ta MUCHMOBO
IIOB1IOMUTH BKJIaJHUKA IIOIITOIO 32 aAPECOI0 IPOXKMBAHHA a00 HA €JIEKTPOHHY MOIUTOBY CKpUHBKY KitieHTa, ipo maty
B3ATTS 3a51BH Ha 00JIiK baHKOM Ta MPUYHHU HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOT'O
BKJIJly B TEPMiH 70 5 poOOYMX JTHIB.

8.18. bank 3000B’s13aHmi 30epiratu iHpopmamiro mpo KirieHTa, sika cTanma oMy BimoMa y 3B’S3KY 3 YKIAIACHHAM Ta
BUKOHaHHSIM [bOro JloroBopy, Ta CTaHOBWTH OaHKIBCHKY TAa€MHUINO, KOH(DimeHIiiiHy iHpopmario abo iHIIY
iH(pOpMaLIiIo, 0 OXOPOHSETHCS 3aKOHOM, Ta He BmpaBi 0e3 mo3Bony KiieHTa po3kpuBaTh Taky iH(pOpMaLilo, KpiM
BUIAJKIB, NepeadaueHux UM J(oroBopoM Ta 3aKOHOM. 3a MOPYLICHHS BKa3aHOTo BHIE 3000B’s3aHHS baHk Hece
Bi/IMTOBIIAIBHICTE, TEpe0adeHy 3aKOHOM.

8.19. loroBip 0aHKIBCHKOTO BKJIaly MPUIUHAETHCS 3 MOBEPHEHHAM KomTiB KitieHTy, a00 y BUMagkax nepeadadueHux
3aKOHOAABCTBOM, a00 y BUTIaJIKaX MPUMYCOBOTO CTSTHEHHS KOIUTIB 3 BKJIQAHOTO PAXYHKY.

8.20.loroBip 0aHKIBCHKOTO BKJIJy MPUMUHSAETHCA y BCIX BUMAAKaX MPUMYCOBOTO CTSATHEHHS KOIITIB 3 BKIIQJHOTO
pPaxyHKy HE3aJeXKHO BiJi CyMH CTATHEHHS . Y TakOMYy BHIAJKy MPOIEHTH 3a BKIAJIOM HapaxXxOBYIOTBHCS O JHS, IO
nepeaye 1aTi IpUMYCOBOTO CIIMCAHHS KOILTIB 3 BKIAJHOTO PaXyHKY . Y BUIIAJIKY YaCTKOBOTO IPUMYCOBOTO CTSTHEHHS
KOILTIB 3 BKJIAJHOTO PaxyHKY PeIITa CYMH BKJIQIy 3apaxoBYIOThCS Ha MOTOYHHMH paxyHOK KiieHTa.

8.21. baHk 3BUTBHSETHCS BiJ| BiJMOBIIaIbHOCTI 32 YacTKOBe ab0 MOBHE HEBMKOHAHHSA 3000B sA3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAITy, SIKIIIO BOHO € HACIIIKOM HaJI3BUYAWHMX 1 HellepeadadyBaHUX OOCTaBUH Ta MOIiN, BU3HAYCHHUX
4. 2, cr. 14 3V «lIpo TOproBo-mpoMHUCIIOBI manaTd B YKpaiHi», (Hamam — «®Dopc-maxopy), skmo Toproeo-
MIPOMHCIIOBA TajaTra YKpaiHu 3acBigumia (akT HacTaHHS (opc-MaXOpHHUX OOCTaBMH Ta Hajzana cepTudikar mpo
HACTaHHS TakuxX OOCTAaBHH, NMPUHUHATTA HOPMAaTHUBHO-TIPABOBUX aKTIB OpraHaMH JEpXKaBHOI BJIaAU Ta yNpPaBJiHHI
TOIIIO, SIKI YHEMOKJIMBIIIOIOTh YH CYTTEBO YCKIIAAHIOIOTH BUKOHAHHS 30008 A3aHb 3a J{oroBOpoM 0aHKiBCHKOTOBKIATY
8.22. Jluctn banky HampaBisOTbCA 3a MiclieM MpokuBaHHS KirieHTa, MPOCTOIO MOIITOBOIO KOPECTIOHAEHIIEIO.
Hapicnanuil TakuM YMHOM JIUCT BBaXKA€THCSI TOCTABICHUM HaJeKHUM YMHOM. [loBinomienns baHky 3rigHO 3 Takum
JloroBopoM OaHKIBCHKOTO BKJIAAy BBa)KAa€ThcA MocTaBiieHMM KitieHTy: y neHb 3maui Jucta banky Ha BimmineHHs
MIOLITOBOTO 3B’ A3KY (Y pa3i HaliclaHHs MOBIJOMIICHHS JIUCTOM), B MOMEHT siBkM Kitienta B bank (Bigainenns) (y pasi
ocobucroro nosigomieHHs npu saBUi Kiienta B bank), y neHp onyOnikyBaHHS moBinomieHHs baHky B ogHOMY 3
MicreBuX abo perioHabHUX APYyKOBaHHUX 3aco0ax MacoBoi iH(opMmarlii (y pa3i moBiqOMIIEHHS IIJITXOM ITyOJTiKaltii).
8.23. Omepariii 3a paxynkom KilieHTa, BUIUIaTa KOIITIB 3a WOTO JOBIPEHICTIO 3IHCHIOETHCS Ha MIiACTaBi IHOTO
Horosopy, okpemux JloroBopis 6aHKiBCbKMX BKJIJiB Ta 0pOPMIICHHX T0ATKiB A0 HUX (Y pa3i opopmienHs Kinientom
JIOBIPEHOCTI, sIKa 3HaXoIuThes B baHKy).

8.24. OGcmyroByBaHHS BKIAIHOTO paxyHKY 3aiiicHIOeThCs 3rimHo Tapudi banky. KimieHnt migrBepmxkye, 1mo BiH
o3HalioMIIeHnH 3 Tapudamu baHky Ta MOTOKYETHCS 3 HUMH.

8.25. Bci BuMoOTH, SKi BHHHKAIOTH TIPH BHKOHAaHHI JloroBopy OaHKIBCHRKOTO BKJIaqy abo y 3B’SA3Ky 3 HUM, abo
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBIIATH MPEAMET CIOpY, IiUIATal0Th PO3IJSIy Y MOCTiHHO Aitodomy TpereichbrkoMy
cyni mpu Acomiamii ykpaiHChbKUX 0aHKiB, 3TiIHO 3 PETJIAMEHTOM TPETEHCHKOTO CYAy, SIKAW € HEBil’€MHOIO YaCTUHOIO
JTaHOT TpeTeChKOi yromu. YMoBH JloroBopy 0aHKIBCHKOTO BKIIATY, SIKi MiCTSITh BiZIOMOCTI PO HaltMEHYBaHHS CTOPIiH
Ta IX MICIIE3HAXO/KCHHS, € CKIIaJJOBUMH YaCTUHAMH JaHOI TpeTerchKol yroau. Micne i Jara ykiaJeHHs TpeTeicbKol
YroJ¥ BiIMOBIJAIOTh Micilo i 1aTi yknageHHs [JoroBopy 0aHKiBCBKOTO BKJIaLy.

8.26. BimnoBinHO 10 3aKOHOAAaBCTBAa YKpaiHn baHK BHUKOHY€E (YyHKIIIT TOAaTKOBOTO areHTa IIijJ] Yac HapaxyBaHHS Ha
KOpHUCTh (i3ndHHMX 0OCi0 - KilieHTIB 10XOMIB Y BUIJISIAI IPOICHTIB BiJl CYM PO3MIIICHUX HA BKJIAJHUX (ICTTO3UTHHX)
paxyHkax. Y 3B’s3Ky 3 uuM bank 6e3 okpemoro posmnopsmkeHHs KimieHTa yTpumye Ta mepepaxoBye 10 OIODKETY
BiJINIOBiIHY CyMy MOAATKy (300py) 3 foxoxiB ¢iznyHOi ocoou-KitienTa, iHmoro moaatky (3060py), BiIOBiTHO 10 BUMOT
3aKOHY.

8.27. ®oua rapantye BriagHuky BiIIKoTyBaHHS KOIITIB 32 HOTO BKJIAIOM Ta BiJIIIKOOBYE KOIITH B pO3Mipi BKIIaIy,
BKJIIOYAIOYM MPOLEHTH, CTAHOM Ha KiHelb JHS, [I0 Mepeaye AHIO MOYaTKy Npoueaypu BuBeaeHHS PoHaoM OaHKY 3
PUHKY, aJie He OUTBINe CYMU TPaHUIHOTO PO3MIPY BiIIIKOyBaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha IIEH JCHb,
HE3aJIe)KHO BiJl KUTBKOCTI BKJIAAiB B OJHOMY OaHKy. Buruiata rapantoBaHoi cyMu 3aiHcHIO€ThCS DoOHAOM Yy
HAI[lOHAJBbHIM BamOTI YKpainu. BimlkoxyBaHHsS KOINTIB B 1HO3EMHIM BaIOTI BiOYBAa€ThCS B EKBIBAJICHTI
HalllOHAJIbHOT BAJIOTH YKpaiHM Micis MepepaxyBaHHA CyMH BKJIaay 3a Oo(imiiHUM KypcoM TPUBHI 10 1HO3EMHHX
BAJIIOT, BCTaHOBJIEHNM HarioHanbHuM OaHkoM YKpaiHM Ha KiHEIb AHA, L0 NEpeAye AHIO IMOYaTKy IpOLeHypH
BHUBEJICHHS 0aHKY 3 PHHKY Ta 3[1HMCHEHHS TUMYACOBOI aqMiHicTparlii BilmoBigHo 10 cTaTTi 36 3akony Ykpaiau «IIpo
CHCTEMY TapaHTyBaHHs BKJIaaiB ¢iznuHuX ociO» (y pasi mpuiiHaTTa HamioHanbHuM O6aHKOM YKpaiHH PIlICHHS TpO
BiJIKIIMKaHHS OaHKIBCHKOI JIIIEH3i1 Ta JiKBiAanito baHky 3 mifcTaB, BU3BHAYEHUX YaCTHHOIO JPYTOIO CTAaTTi 77 3aKoHy
VYkpaiau «IIpo 6ankn i 0aHKIBCHKY MisUTEHICTEY», — 32 OQIIIIHHAM KypCcOM TPUBHI IO IHO3EMHOI BATFOTH, BCTAHOBJICHIM
HarionanpauM OaHkoM YKpaiHU Ha KiHEIlb JHsI, 10 TIEPE/Iye JHIO MOYATKY JIiKBigamii O0aHKy).YMoBH, 3a sikux DoHJ
HE BIJIIKOJOBY€E KOIUTH, BU3HAYEHI YACTUHOIO YETBEPTOIO cTarTi 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIAZIB (pi3MIHHUX OCi0» Ta HOpMaTUBHUMH akTamu POHAY Ta po3MmimmieHi Ha odiniiHil cropinni PoHIY B Mepexi
IarepHeT 3a nocunanasM www.fg.gov.ua.

[puennanasam 10 uporo JloroBopy KiieHT miaTBepmKye, IO TEKCT aKTyallbHOI Bepcii JOBIAKH MPO CUCTEMY
rapaHTyBaHHS BKJIAiB HOMY MOBIJOMIJIEHHH, 3MICT AOBIAKH HOMY 3pO3yMiJIMH Ta JOBIAKY KII€HTOM OTPHMAaHO B
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MACEMOBIH  ¢dopMi (Ha TamepoBoMy HOCII Oe3mocepemHb0 abo0 B CICKTPOHHOMY BHUTIISAAI 3a aapecoro
http://bit.ly/2HZxPxN).

CTopoHH TOMOBUJIMCH MPO T€, 110 baHk Hamae BknaaHuky J{oBiaKy mmij yac 1ii JOrOBOPY HE pijlie HiXK OJWH pa3 Ha
pik HUIsIXOM po3MilieHHs akTyaibHOi JloBimkum Ha odiumiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpumi
«I"apanTyBaHHS BKIIaJiBY, a BitagHuk 3000B’sI3y€THCSl CAMOCTIIHO 3 HEI0 03HAHOMHUTHCH 200 oTpuMatu y Bignineni
manepoBwil ex3eMIisip JJoBigky.

Tepminu "Bknan" Ta "BKIamHWK' BKWBAIOTbCA Yy 3Ha4YeHHI HaBeneHoMy B 3akoHi Ykpainu "IIpo cucrtemy
rapaHTyBaHHS BKJIaiB Gi3ngHUX 0ci0".

9. YMOBHU CITIOKNUBYOI'O KPEJUTYBAHHSA BE3 3ABE3IIEYHEHHSA

9.1. Bank Hanae [lo3nuanbHUKY CIIOKUBYUH KPEAUT HA TiAcTaBi boro [loroBopy ta JloroBopy KpemuTy, YKIaaeHOTo
3 [loznuansaukom (Hagami — [loroBip kpeauty). YMoBu J[loroBopy KpeauTy B CYKYIMHOCTI 3 YMOBaMH IIbOTO
JoroBopy BU3Ha4alOTh IUTICHI yMOBH KpeauTyBaHHs [lo3nuanbpauka, nependadeni 3akonoM Ykpaiau «IIpo crioxupue
KpEeIUTYyBaHHS». Y pa3i BUABJICHHS CylepeyHocTedl Mixk Hopmamu J[loroBopy kpeauTy Ta wnporo JloroBopy
3aCTOCOBYIOTbCS HOpMH JloroBopy Kpeauty. JlOroBip KpemuTy YKJIaJaeTbecsl Y NMUCbMOBIHA ¢opmi (y manepoBomy
BUTIIA1 200 y BHUIIISIII €IEKTPOHHOTO TOKYMEHTa, CTBOPEHOTO 3TiTHO 3 BUMOTaMH, BU3HAYEHIMH 3aKOHOM Y KpaiHU
"IIpo eneKTpOHHI JOKYMEHTH Ta eJIeKTPOHHHUH JOKYMEHTOO0O0Ir").
9.2. KpeauT (rpomuIoBi KOIITH) HaJa€ThCsl HA MOTOYHI OTpedu Ilo3nyanpHrKa BKIIOUAIOUM BUTPATH HA CTPaxOBHH
mwiaTix (y pa3i HassBHOCTI).
9.3. Cyma, BanoTa, CTPOK, TUIl KPEAUTY, METa KPEAHUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peanbHoi pidHOI poLeHTHOI cTaBku uis [lo3nuansHiKa Ha 1aTy ykiaaeHHs JoroBopy Kpeaury, po3mip
TUTaTH 3a 0OCIYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI Ta/abo KOMICiH 3a HaJaHHS KPEIUTy UM IHIINX KOMICiH, 110
MOXYTb OyTH IoropkeHi Mixk CTOpOHAMH, YMOBH CILIATH NIOMICSIYHOTO TUIATEXKY, HEOOX1IHICTh YKIIaICHHS JIOTOBOPIB
IO/I0 CYNPOBIIHUX MOCIYT BKa3ylOThes B JIoroBopi KpeauTy.
9.4. Bei yknazeHi mix CropoHamMH HpOTATOM cTpoKy Aii mporo JloroBopy, 3minm mo [loroBopy kpemuty, siki
oopMIIIOTECS HonaTKaMu 10 J[oroBopy KpeauTy € HeBiJl’ € MHUMH YacTHHaMH Iiboro Jlorosopy, JloroBopy Kpeaury
Ta Pa3oM CKJIAJIAl0Th €AUHUM TOKYMEHT.
9.5. KpenutHuii mpoaykT oOupaerbesi [lo3MUanbHUKOM CaMOCTiHHO 3 TEpeNiKy BH3HA4Ya€Tbcd HACTYIMHHUMHU
KpUTEPisIMU:

e Ha3Ba KpenuTHOro mponykry;

e cyma Kpenury;

e cTpok Kpenury;

e JIcHHA ITPOLICHTHA CTaBKa;

® IpoOIIeHTHA cTaBka 3a Kpenutowm;

e po3mip komiciit banky;

e iHIII YMOBH KOPHCTYBaHHs Ta/abo moBepHeHHst Kpenurom.
CTopoHH MTOTOMKYIOTHCA, IO CTPOK KpenuTy B Oyab-sIKOMY BUIIAIKY HE MOXe OyTH OLTBIINM 32 CTPOK [Iii BKa3aHHMA
B JloroBopi kpeaury.
9.6. bank Hagae KpeauT y A€Hb HianucanHs JJoroBopy KpenuTy Ha CTpOK abo TepMiH, BKazaHUi B JloroBOpi KpeauTy
HIJSIXOM 3apaxyBaHHs TPOIIOBMX KOIUTIB Ha OaHKIBCHKHMH MOTOYHMH paxyHOK llo3nuanbHuka, BkazaHuii [lorosopi
KpeauTy (TpH BUAAYl KPEAWTY Yy TOTIBKOBIM (opmi) Ta/abo B 0e3roTiBKOBiM (GopMi HIIIXOM MepepaxyBaHHS 3a
peKBizuTamMu BKa3aHUMHU B JlOroBOpi KpeauTy Ta/a00 NUISIXOM 3apaxyBaHHS I'POLIOBHUX KOWITIB Ha OaHKIBCHKHI
notoyHuii paxyHok IlosnvanbHuka, BkasaHuii B JlOoroBip KpeamTy 3 METOI0 MOJAIBIIOTO IepepaxyBaHHS
0e3roTiBKOBUM IIITXOM 3a pEKBi3UTaMU BKa3aHUMU B JloroBopi kpenuty. JlaToro BUAadi KPEAWTY, € IaTa CIIHCAHHS
KOIITIB 3 MO3MYKOBOTO PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMH B JI0TOBOpi KpeauTy.
9.7. IloBepHenns 3aboproBaHocTi 3a KpeautoM, BpaxoBYIOUHM CIUIaTy IMPOLEHTIB 3a HOro KOPHCTYBaHHS Ta CyM
KoMiciitHuX (-HOi) BUHAropox (-u), SIKIIO CIiaTa TaKuX KOMICIHHUX BHHAropox mnepemdadeHa /loroBopom kpemury,
3niACHIOEThCS [103MYaTbHUKOM IOMICSIYHO BIATIOBIIHO 0 BU3HAYCHUX YMOB B JIOTOBOpI KpeauTy.
9.8.3a xopuctyBaHHs KpeauToM [lo3nyanbHuK cravye:
9.8.1. dikcoBaHy piuHy MPOLIEHTHY CTaBKY 3TiHO J[oroBOpoM Kpemuty, sika BKasyeTbcs B JloroBopi KpeauTy Ta €
HE3MIHHOIO [IPOTSTOM YChOTO CTPOKY il JloroBopy Kpeaury;
AO0o0 piuHy 3MiHIOBaHY IPOIIEHTHY CTaBKY B PO3Mipi, IO BU3HAYAETHCS SK 3MiHHA YacTHHA CTAaBKH, 301IbIICHA HA
Map:xy Banky Bkazany B JloroBopi kpenuTy. 3MiHHa YaCTHHA MPOLICHTHOI CTABKH BH3HAYA€ThCS yMOBaMH J[oroBOpy
KpenuTy Ta pozpaxoByerhces i3 3HaueHHs UIRD (Ykpaincekuil iHaekc 3a nenozutamu ¢isnyHuX oci0) 3a TepMiHOM3
MicsIi B TpuBHI (Hagani — [Haekc), BignosigHo A0 ymMoB JloroBopy Kpenury, 3a octanHiil 1eHb MOTIEPETHHOTO MiCSTIS.
[HneKc BUKOPUCTOBYETBCS sIK 0a3a Jjisl BU3HAUEHHS TIPOLEHTHOI CTaBKH. [HIEKC MEeperisiacTbCs Ta MOXKE
3MiHIOBaTHCh baHKoM miomicsyHo. MakcUMadbHUAN pO3Mip 3MIHIOBaHOI MPOLEHTHOI CTaBKM MOMKE CTAHOBUTH HE
Oinpie HiX 90% piunux. Cratuctrydi gaHi HanionanesHoro 6anky Ykpainu, SKi MicTATh [HAEKC, pPO3MIILyIOTECS Ha
odimitinomy caiti HamionanpHoro banky Ykpainm 3a ampecoro: www.bank.gov.ua. CTOpOHH TOMOBWINCH, IO Y
BUTIAJIKy 3MiHU Ha3BU [HAEKcy uu mocuiiaHHs Ha [H7ekc, ane 0e3 3MiHM HOTro eKOHOMIYHOI cyTi, CTOpOHH HE BHOCSTH
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3MiH 10 JloroBopy, i Taki JaHi TPOJOBXKYIOTh BAKOPUCTOBYBATHCE Y (hOpMYyJTi BU3HAYECHHSI 3MiHHOT YaCTHHHCTABKH.
Bank moxe B Oynp-skuii MOMEHT 3a PimenHsm baHky BH3HAYMTH 3MIHHY YaCTHHY MPOLEHTHOI CTaBKHU HIDKYY HiXK
CTaBKa, sIKa pO3paxoBaHa BiAMOBIAHO A0 LBOTO MMyHKTY [loroBopy Ha OCHOBI 3MiHM KJIIOUYOBUX PHUHKOBHUX ITOKa3HUKIB.
Bank nosinomisie [loznuansHuka npo 3MiHy po3Mipy HPOLEHTHOI CTaBKH 3 MiICTaB BUKJIAACHUX BUIIE Y IbOMY ITyHKTI
ta Hajacwiae [lo3nganpanky HoBHM ['padik 3a JIoroBOpoM KpeauTy JIMCTOM HE MI3HIMT K 3a 15 KaneHmapHuX THIB 110
JIaTH, 3 SIKOT TIOYHE JISITH HOBA CTaBKa. Take MOBIJOMIICHHS BBAXKAEThCS HAJICIAHUM B JICHb MOTO BiJINpPaBJICHHS Ha
anpecy IloznuanbHuka, o 3a3Hadena B JloroBopi kpeauty. Jlo HanpasieHHs OBiIoMIIeHHS Ha aapecy [lo3nuansHuka
HOUITOI0 NPHUPIBHIOETHCS TaKOX 1 Horo BpyueHHs [lo3MuasibHUKY 4M NMpencTaBHUKY [lo3uuanbHUKA MiJ PO3IHCKY.
Hoguii I'pagik cTae HeBix’ eMHOIO YaCTHHOIO JJOrOBOpY KpeauTy.

[To3nyansHUK CTBEPAXKYE, IO PO3YMi€ CYTh 1 IPUHIMIN BU3HAUYEHHS POLEHTHOI CTaBKH, YCBIIOMITIOE PU3HKH, SIKi
BUIUIMBAIOTH 13 3MIHHOT YaCTUHH CTaBKH IPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, 1 HOTOMKY€ETHCA Ha Il PU3UKH.

VY Bumaaky npunuHeHHs myOikamnii HamionansanM 0aHKOM YKpaiHW CTAaTHCTUYHHX JAAHUX, SKi MICTATH [HIEKC, abo
B pasi, AKIIO 1HAEKC, SKUH BUKOPHCTOBYETHCS SIK 0a3a AJisl BU3HAYEHHS 3MiHHOI YaCTHHHU CTaBKW CTa€ HEIIHCHUM 3
IHIIMX Tepen0adyeHrX 3aKOHOM IIiJCTaB, BiH (IKCYEThCS Ha PIBHI OCTaHHBOTO 3HAYEHHS OMYOIIKOBAHOTO
Hamionansaum 6aHKOM YKpaiHw.

9.8.2. [Tnaty 3a 00cIyroByBaHHS KPEeOUTHOI 3200prOBaHOCTI MOMICSYHO 10 3aKiHUYEHHs CTPOKY J{oroBopy Kpeaury,
B TEPMiHH Ta B PO3Mipax, BU3HaUeHHX 3TigHo 3 ['padikom 3a JJoroBopom Kpeaury.

9.9. ITo3nuanbHUK NOBEPTAE KPEAUT pa3oM 3 MPOLIEHTAMH Ta IUIaTO0 32 00CIyroBYBaHHS KPEIUTHOI 3a00pTroBaHOCTI
IO JTHST/9UCITa KOYKHOTO MIiCSIl, 3TimHo 3 ['padikoM, mo Bkazanuii B Jlorosopi kpenuty. [1naTexi 3mMiHCHIOBATUMY THCS
Ha TPaH3UTHUI paxyHOK, BKa3aHUil B JlOroBOpi KpeauTy, 3 SIKOTO NPOBOIUTHCS IMOTAIEHHS 3a00proBaHOCTI 3a
JoroBopom kpeauty. JaToro OIaTi KpeAnTY € Aata MOCTYIJICHHS KOIITIB Ha TPAH3UTHUN paxyHOK baHKy.

9.10. Y pa3i HEZOCTATHOCTI CyMH 3AIMCHEHOTO IUIATEXy Ul BUKOHAHHS 3000B’si3aHHS 3a J{OrOBOpOM KpeauTy Y
MOBHOMY 00C#31 1151 CyMa Tioramiae 3a00proBaHiCTh Y TaKiil 4eproBoCTi:

1) y mepmy uepry cCIUIaqylOTbcs MPOCTPOYECHA 10 TOBEPHEHHS CyMa KpPEAWTY Ta IMPOCTPOYCHI TMPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2)y IpyTy 4epry CIIauyloThCs CyMa KPEJAUTY Ta IPOIIEHTH 32 KOPHCTYBaHHS KPEIUTOM;

3)y TpeTIO Yepry CIUIa4yIOThCSl HEYCTOMKA Ta 1HINI IUIaTeX1 BiAMOBIAHO 10 JIOroBOpY KpemuTy.

9.11. IloramenHs: mpocTpouyeHoi 3aboproBaHocTi 3a JoroBopom KpeauTy (KpiM mTpadHUX CaHKLiHM) 341HCHIOETBCS
IIUISIXOM CIUCaHHSA BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH NPOCTPOUYEHOI 3a00proBaHOCTI B NI€Hb HAIXOIKECHHS
IPOIIOBUX KOIITIB HA TPaH3UTHHU paxyHOK. [loramenHs mTpadHUX CaHKIIH Ta iHIIOI 3a00proBaHOCTI (B T.4.
JOCTPOKOBE TOTaIlIeHHs] 3a00proBaHOCTI 3a KPEIUTOM) 3IIMCHIOETBCS B HAHOMIKYy JaTy IUIaTeXxy, BHU3HAYCHY
I'padikom.

3a yMOBHU OTpHMaHHS BIiATOBIIHOI MHCHMOBOI 3asiBU Bia [lo3nuyanpHWKA PO YACTKOBE JOCTPOKOBE IMOTAIMICHHS
kpenuty baHk 3miliCHIOE BiNMOBigHE KOPUTYBaHHS KPEIUTHUX 3000B'sA3aHb y OIK iX 3MEHIICHHS Ta Ha BUMOTY
[Nosnuansuuka Hanae HoBUi ['padik 3rigHo Airounx Tapudis banky.

9.12. 3 yknanenasm 1poro JloroBopy, IlosmuansHuk mopydae banky 3miliCHIOBATH JOTOBipHE CrMcaHHS baHkow 3
Oynp-sikux paxyHkiB [losmyanbauka B AT «lmes Bank» rpomoBux KOMITIB B po3Mipi HasBHOI 3a00proBaHOCTI 11O
KpPEIUTy, HApaxOBaHUX MPOILEHTAX, MJIaTH 32 0OCIyroBYBaHHs KPEAMTHOI 3a00proBaHOCTI, HEYCTOMKax, mTpadax,
TnieHi Ta OyIb-SIKUX 1HITUX TPOIIOBUX 30008 s13aHb 32 MM J{0TOBOpPOM, CTPOK BUKOHAHHS SIKUX HacTaB. Take JoroBipHe
CIMCaHHA MOJKe 37iiicHIoBatnca bankom Ha migctai 1poro [loroBopy Oyap-fKy KUIBKICTH pa3iB. B Tomy wmcii,
[No3nuansHuk gopydae banky 6e3 101aTKOBOTO MTOTOIKEHHS 3 HUM 3[1HCHIOBATH IOTOBIPHE CITUCAHHS KOIITIB 3 OYIb-
sKoro paxyHky [lo3nuanpHuKa B iHIIH BatOTi (Y BUMIAAKY BiICYTHOCTI a00 HefocTaTHOCTI y [lo3uvanpHuKa KOMTIB
Y BJIFOT1, HEOOXiTHIH 171 OTUIaTH 3000B’s13aHb 3a M JloTOBOpPOM) 1 IOpYUaE CaMOCTIHHO TTPOJIATH 3a PaXyHOK TaKUX
KOIIITIB BaJIOTY, HEOOXIJHY JJIi BHKOHAHHS 3000B’s3aHb, Ha MiDKOAHKIBCbKOMY BAJIIOTHOMY PUHKY YKpaiHu 3a
KypCOM, 1110 BU3HAYAETHCS HA IaTy TaKOTO CIIMCAaHHS, Ha 110 [lo3nuanbHuK ynoBHOBaxKye BaHK IUIIXOM HiANMUCaHHS
nporo Jlorosopy. Ilpu 1msoMy Bci BHTpaTH,IIOB sA3aHi i3 MpoAakeM KOIITIBY BAIIOTY BiATOBIIHOTO 3000B’s3aHHS,
BKIIIOYAIOYH (aJIe HE BUKIIOYHO) KOMICiT (3TigHO 3 Iil0YMMH Tapudamu), 000B’SI3KOBI IJIaTexi 10 OIKETy Ta
103a010/1KeTHUX (POH/IB 3a Orepaii KyIiBii- MPoAaXKy BaJIIOT Ta BCi iHII BUTPATH (B TOMY YHUCIi 000B’A3KOBI B CHITY
3aKOHY), MOKJIaAaloThcsi Ha Ilo3uuanbHUKA Ta YyTPUMYIOTBCS BaHKOM 4YM CIHCYIOTBCS B MOPSIAKY IOTOBIPHOTO
ciucadHd. [lo3nyanpHuk mianvucaHHsM 1poro JloroBopy Hazae mpaBo baHKy yTpuMary KOMIiCIHHY BHHAropoay B
TPUBHSX 3 KOWITIB, OTPUMaHMUX BiJ MPOJAXy 1HO3€MHOI BAIIOTH a00 OaHKIBCHKHX MeETaliB, 0e3 3apaxyBaHHA Li€l
KOMICIifHOi BHHAropojy Ha MOTOYHMI paxyHOK [loznyansHuka B HamioHanbHi#M BamoTi. [Ipu npomy [lozuvansHuK
nopy4dae banky opopmMuTH 3a4BKy Ha MPOAaXK 1HO3EMHOI BaIOTH Ha Mi>KOaHKIBCHKOMY BTIOTHOMY PHHKY Y KpaiHH
Bix iMeHi [To3uyanbpHuKa. Y BUNaKy HeBUKOHaHHS [lo3n4anbHUKOM 30008’ s13aHb B IOBHOMY po3Mipi, baHk Mae ipaBo
3BEpHYTH CTATHEHHsI Ta peajizyBaTi MaliHo [lo3nuanbHuKa A7 ToranieHHs 3a00proBaHoOCTi. Y BUIIaIKy HEBUKOHAHHS
[ToznugansHIKOM 3000B’s13aHb, baHK Mae MpaBo BHIABaTH HaKa3 MPO MPUMYCOBY OILUIaTy OOProBOTO 3000B'sI3aHHS 32
pPaxyHOK KONITiB, HASIBHUX Ha paxyHkax [lo3nyanbHuka y baHky.

JloroBipHe cniyicaHHs CTPOKOBHX IUIAaTEXiB 3a JJoroBopoMm 3ailicHIOETHCS baHKOM B IeHb HACTaHHS TEPMiHY CILIaTH,
SKIO Taka cruiata He Oyna 3nificHeHa Ilo3muanpHuMkOM B iHIMKA crioci6. Takox, migmucaHHsM 1poro Joroeopy,
[loznuanpHUK HE 3amepedye, IO Ha BUKOHAHHS pillIeHb CYIiB (PIIIEHb IHIIMX OpraHiB), M0 OyiHM yXBajeHi Mpo
cTsirHeHHst komTiB (y ToMmy umem 3 AT «lmes Bank») Ha #Oro KOpUCTh, 3a3HauyeHi KOIITH 3apaxOBYIOTHCS
(crmauytoThesi) Ha Moro OaHkiBchkuil moTouHMi paxyHOK B AT «lnes bank» 3 1oTpuMaHHAM BUMOT IIOAAaTKOBOI'O
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3aKOHOJIABCTBA.

9.13. HapaxyBaHHA MpPOLEHTIB 3IIHCHIOETBCS 2 pa3d Ha MICSAb 3a MeTomOM «dakT/gakT», a muara 3a
00CIIyroByBaHHSI KPEIUTHOI 3a00proBaHOCTI HAPAXOBYETHCS HE PiJIIe OAHOTO pa3y Ha MiCslb, HOYMHAIOYH 3 AATH
HajaHHA KpenuTy. I'padik Ilo3muanpanka 3a JIoroBopoM KpeauTy B po3pi3i CyM HOrameHHs KPeauTy, MPOIEHTIB i
IUIaTH 32 OOCITYTOBYBaHHS KPEAMTHOI 3a00proBaHOCTI € HEBiJ'€eMHOIO YacTHHOIO JloroBopy kpeauty. HapaxyBaHHs
MIPOIEHTIB 1 TUIATH 32 00CIYTrOBYBaHHS KPEIUTHOI 3a00pTOBaHOCTI MPHUITUHSAETHCS MICIs MOBHOTO TIOBEPHEHHS BCi€l
3a060proBaHOCTi 3a JIOTOBOPOM KpEeAWTY, a TAKOXK Y IHIMUX BUIAIKAX, TepeadadeHnx nuM JloroBopom abo 3aKOHOM.
Bank Moke MpUNMUHUTH HapaxyBaHHS HPOLEHTIB Ta/ab0 IHIIMX HapaxyBaHb, nependadeHux ymoBamu JloroBopy
KpPEeIUTy, a TaKoXX HeycToiku (mrtpady, meHi) 3 MOMEHTY 3BepHeHHS banky no Ilo3nyanbHuka i3 BUMOTOIO PO
JOCTPOKOBE BUKOHAHHS KPEOUTHUX 3000B’s3aHb, B pa3l HeBUKOHaHHA [lo3MyanbHUKOM KpEeOUTHUX 3000B’sI3aHb Y
CTPOK, Tiepe10aueHNii 3aKOHOJIABCTBOM.

9.14. bazoro ans HapaxyBaHHsS TNPOLECHTIB € HEMOBEpHEHA CyMa KpeAMTy, 0a30i0 I HapaxyBaHHS IUIaTH 3a
00CITyroByBaHHS KPEAUTHOI 3200prOBaHOCTI € MOYAaTKOBA CyMa KPEIUTY.

[TosnuanpHUK 3000B’s3aHUI MMOBEPHYTH 3a00proBaHicTh 3a JIOrOBOpOM, CIDIATHUTH HEYCTOWKY (mrrpadwu, meHi) Ta
BIJIIIIKOJTyBaTH 3aBjaHi baHky 30UTKH.

9.15. Io3nyanbHUK 3000B’ A3y €THCS:

9.15.1. OnepkaT i BUKOPUCTATH KPEeJUT HA MOTOYHI MOTpeOH Ta il BKa3aHi B JloroBopi KpeauTy, SKi HE MOBHHHI
OyTH TOB’s13aHi i3 MiANPUEMHULIBKOIO AiSUTBHICTIO.

9.15.2. IloBepHYTH KpeAWT pa3oM 3 MPOLEHTAMH Ta IJIATOI0 32 OOCIyTOBYBaHHA KPEIUTHOI 3a00pPrOBaHOCTI [0
JTHSI/9HCIIa KOYKHOTO Micsiiis, 3riaHo 3 ['padikom.

9.15.3. V pa3i 3MiHM IepCOHAILHIX 200 KOHTAaKTHUX AaHUX MOBiIOMHUTH BaHK y MOpSAKY Ta y CTPOKH, BiAOBIAHO O
n.2.11. uporo lorosopy.

9.15.4. TloBepHYTH KpEAHT, IPOICHTH, IJIATy 32 OOCITYTrOBYBaHHS KPEIUTHOT 3a00PTrOBaHOCTI JOCTPOKOBO HA BUMOTY
Banky y Bunankax, mependadenux 1.9.19.3. uporo orosopy.

9.15.5. He pimmre, Hix pa3 Ha 11 MicAIliB 3 1aTH OCTAHHBOTO JJOKYMEHTY PO JOXOJH Io1aHoro A0 baHky (y BHIIagKy
HOTO BIZICYTHOCTI 3 MOMEHTY yKJIaAeHHs JloroBopy KpeanuTy), abo Ha IepIry MUChbMOBY BUMOTY baHKky - mpoTsrom 10
poOoYHMX IHIB 3 MOMEHTY OTPUMAaHHS TaKOi BHMOTH, 3IIHCHIOBATH MiATBEPIKCHHS CBOTO (PiHAHCOBOIO CTaHy,
HazaBmy baHky BinnmoBigHI opuriHanu Ta/abo Komii JOKYMEHTIB PO JOXO/H.

9.15.6. YTpumarucs BiJi HaJaHHA IOPYKH, 3aCTaBH 3a IPOIIOBUMHE 3000B’I3aHHAMU TpeTix ocid 6e3 3roau banky.
9.15.7. 3aBuacHO, 10 MOMEHTY IMOJaHHS B baHk 3asSBKH HA KPEAWT, TOBIAOMHUTH baHK Mpo HasIBHI pillleHHs, aii 3 00Ky
Jiep >KaBHUX, CyIOBHX a00 1HIIMX OpPTaHiB, SKi MOXYTh HETATHBHO BIUIMHYTH Ha [lo3nyanbHuKa, y TOMY YMCIIi Ha Horo
IisubHICTD a00 (iHAHCOBI MOKIIMBOCTI.

9.15.8. CrutatuTu HeYCTOWKY (mTpad), MeH!o), iHII HapaXyBaHHS Ta BiAIIKOIyBaTH 3aBJaHi baHKy 30UTKH Ha yMOBax
uporo Jlorosopy.

9.15.9. HanaBaru Ha nepury BuMory banky Ta/abo 3 BiacHOI iHIIiaTUBH JOCTOBIpHI JOKYMEHTH Ta/ab0 BiIOMOCTI,
HeoOXiHi Ay 37ificHeHHsT bankoMm mpouenyp ineHTudikamii KimieHra, B ToMy 4Hcii, yTOYHEHHS iH(MOpMAIii om0
ineatudikamii Kiienrta, norpumanns Bumor FATCA Tta/abo (hiHaHCOBOTO MOHITOPWHTY HOTO OIeparii, a TaKox
BYACHO MOBiAOMIISITH baHK mpo BCi 3MiHM B TIOKyMEHTaX Ta/ab0 BIiOMOCTSX, 110 Oynu HamaHi [1o3uuanbHUKOM MpU
yKnagaHHi 1nporo JloroBopy (macmopTHUX [aHMX, agpecd Micus NpOXHBaHHS Ta/abo peecTpawii, KOHTAKTHHX
PEKBI3WTIB 1 T.O.), ¥ TOPSIAKYy ¥ oOcsarax, mepemndadeHnX YWHHUM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIITHIMH
HOPMATHBHUMH JIOKyMEHTaMu baHKy 3 NHUTaHb 3amno0iraHHs i mpoTumii jeramizaiii (BIAMHBaHHIO) OXOIIB,
OTPUMAaHHUX 3JIOYMHHUM HUIIXOM. [HQopmaris Ta/abo AOKyMEHTH HiAsAraroTh HajaHHIO npotaroM 10 (mecstn)
KaJIeHIapHUX JIHIB 3 AaTH OJIep’KaHHS MHUChMOBOT BUMOTH Bif baHKy a0o 3 maTtu HacTaHHS BinmoBimHWX 3MiH. KimieHT
Hece NEPCOHANBHY BiANOBIAIBHICTE 32 JOCTOBIPHICTh JaHUX, MonaHux a0 bauky. [Ipu npoMy y BUIaaKy mopymeHHs
[To3u4anpbHUKOM yMOB I[LOTO MYHKTY IIIOJI0 HAJAHHS BiIIMOBIJIHUX JOKYMEHTIB Ta/ab0 iHdopMmarlii bank mae mpaBo
BigmMoBuTH lo3n4anbHUKY y HalaHHI OyAb-SKUX HOCIYT 3a UM JloroBopom.

9.16. Ilo3u4aJbLHNK MAa€ MPaBoO:

9.16.1. OnepxxyBartu Big banky indopmartito mpo 3a00proBanicTh 3a JIoroBOPOM KpeIuTy.

9.16.2. locTpOKOBO TIOBEPHYTH BCIO CYMY KpeAUTY abo 1l yacTUHY.

9.16.3. Bigmosutucs Bim JloroBopy kpeauty mpoTsroM 14 (YOTHpHAIIATH) KaleHOApHUX THIB Big JaTh HOTro
VKJIAJCHHS IIUISIXOM 0COOUCTOro MOBiOMIIECHHST baHKy y mMUChMOBIH (GoOpMi, 3 OTHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJICHIAPHUX JIHIB 3 AaTH NOJaHHs MMCHbMOBOTO MOBIIOMIICHHS MPO BiIMOBY BiJ JlorOBOPY KpEAMTY, TPOILIOBUX
KOILTIB, OfepkaHuX 3a J[oroBopoM KpeauTy Ta CIUIATH MPOLEHTIB 3a Mepiol 3 JHS OAEp’KaHHS KOIITIB 10 IHA iX
MOBEPHEHHS 3a CTaBKOIO, BcTaHoBIIeHOIO JloroBopom kpemuty. Sxmo CroxwBad ([lo3nganbHHK) TMoAae
MOBIIOMJICHHSI HE OCOOMCTO, BOHO Ma€e OYTH 3acCBiJUeHE HOTapiaJibHO 200 MOJAaHE i MiJIMUCAHE MPEACTABHUKOM 3a
HasIBHOCTI IOBipeHOCT] Ha BUMHEHHs Takux Aiil. Cnoxwusay (Ilo3nuanpHuk) 30008’ s13aHKi OBepHYTH baHKy TpoIIoBi
KOIIITH, OJIepkKaHi 3TiHo 3 JloroBopoM kpeauTy Ta nanuM JloroBopoM. OHOYACHO 3IHCHIOETHCS BiIMOBA Bifl TOCITYT
cTpaxyBaHHs (y pa3i HasIBHOCT).

9.16.4. He yacrimie oxHoro pa3y Ha Micsillb oTpuMard y banky HaganHs Oe3oruiaTHOi iHpopMalii mpo MOTOYHHN
po3Mip Horo 3a00proBaHOCTi, PO3MIp CyMH KpEeIuTy, MOBEpHYTOi baHKY, BHIIMCKY 3 PaxyHKiB IIOJO IOTalIeHHS
3a00proBaHOCTI Ta 1HIIOT iH(opMaIlil, sKa MOBHHHA HaJaBaTUCs [103MYaIbHUKY 32 3aKOHOM.

9.17. BinnmosinanbHicts Ilo3nyanbHuka:
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9.17.1. 3a HEeBUKOHAHHSA UM HEHAJIC)KHE BUKOHAHHS [lo3MYambHUKOM CBOIX 3000B’s13aHb 3a JIOTOBOPOM KPEIUTy Ta
nanuMm JloroBopoM, bank Mae mpaBo HapaxoBYBaTH IIEHIO, 32 KOKEH JCHb MPOCTPOUYEHHS Ha MPOCTPOUEHY CyMY
(kpeauTy, MPOLEHTIB, IJIATH 32 00CIYroBYBaHHS KPEeOUTHOI 3a00prOBaHOCTI) B PO3Mipi MOABIHHOI 00IIKOBOI CTaBKK
HamionansHoro 6aHky YkpaiHu, mo gisia y nepion npoctpodeHds. CyKymHa cyMa HEyCTOWKH (IIeHi), HapaxoBaHa 3a
nopyuieHHst 30008’ s13aHb [103M4anbHUKOM Ha TicTaBi JloroBopy, He MOXKE TIEPEBHIIYBATH MTOJOBUHHA CYMHU KPEAHTY,
OJIepKaHOi CLIOKMBAYEM 32 TAKHM JIOTOBOPOM, 1 HE MOKe OyTH 301JIbIIeHa 32 JOMOBJIEHICTIO CTOPiH.
9.17.2. V pa3zi venoganus [ loznuansankom 1o banky mokymenrtis 3rigao 11.9.15.5. nanoro [lorosopy, bank mae npaBo
cTarayTa 3 [lo3nmuansanka mrpad y po3mipi 500,00 rpH. 3a KOKEH BHITaJOK TAKOTO HETIOAAHHS.
9.17.3. Tlo3uyanpHUK, SKAH MPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000B‘S3aHHS MICJs 3aKiHYEHHS CTPOKY il
HoroBopy, 30008 s13aHU OMJIATUTH CyMY 3a00proBaHOCTI, a TAKOXK TPH MPOLIEHTH PIYHMUX BiJl IPOCTPOUYEHOI CyMH, 32
HEeTIpaBOMipHE KOPUCTYBaHHS TPOITOBUMH KOIIITAMH BiAMOBIHO A0 cT. 625 [uBinbHOTO KOAEKCY YKpainu, Ta/aboiHIITi
UIaTeKi nmepeadaveHi 1HIUBILyaTbHOI0 YaCTUHOO YTOJH PO KPEIUTYBaHHSI.
9.17.4. Tlo3nuanbHUK MOKe OyTHU 3BITLHEHUN BiJI BIJIIOBIAJILHOCTI 32 HCBUKOHAHHS Y HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 JloroBOpOM KpeauTy JIMIIE y BUNIAAKAX Ta B MOPAAKY, IPSAMO MepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH.
9.18. baHk 3000B’sA3y€TbCS:
9.18.1. Bugaru Ilo3nvanbHUKY KpeAWTHI KOIITH Ha yMOBaX, ImepeadadeHuX JaHuM J[oroBopoM KpemuTy Ta JaHuM
Horosopom.
9.18.2. HapaBaru Ilo3nuanbHUKY KOHCyNbTalii 3 NHUTaHb BHUKOHAaHHS JloroBOpy KpeauTy 1 MOBIJOMIATH
[lo3nuanpHMKa y pa3i 3MiHA TUTATIKHUX PEKBI3UTIB.
9.18.3. [IIporsrom 10 poGoumx IHIB 3 TaTH BiACTYIUICHHS IMpaBa BUMOTH 3a JJorOBOPOM KPEIUTY HOBOMY KPEIUTOPY
abo 3ayyyeHHA KOJEKTOPCHKOI KOMIMaHii JO BpETyJIIOBaHHSA MPOCTPOUYEHOi 3a00proBaHOCTi, MOBIIOMHUTH
[lo3nuaneHuka y nependadyeHUH 3aKOHOM crocid Hpo Takuil ¢akT Ta Hpo mnepegady I[EPCOHANBHUX IaHUX
ITo3nuansHuKa.
9.19. bank mae npaso:
9.19.1.1IpoBoauTH epeBipKy QiHaHCOBOTO 1 MaTepiampHOTO cTany [lo3nuanpHIKA.
9.19.2. IIpoBoauTH TMEPEBIPKY IOCTOBIPHOCTI HamaHuX I[l03MYaJIbHUKOM BiJJOMOCTEH, IOKYMEHTIB, IiJIbOBOTO
BHUKOPHUCTAHHS KPEIUTY.
9.19.3. Bumaratu AOCTPOKOBOIO MOBEPHEHHS KPEAMTY, CIUIATH MPOLEHTIB, MJaTh 3a 00CIyroByBaHHS KPEIUTHOI
3a00proBaHOCTi, BIAMIKOAYBaHHS 30MTKiB, a [lo3nyansHUK 3000B’s13aHMI Ha BUMOTy baHKY JOCTPOKOBO BHKOHATH
BKa3aHi rpOIIOBi 3000B’13aHHS, B HACTYITHUX BHITaJKaX:
- mopymeHHs [lo3n9anpHUKOM TEpPMiHY CIUIATH MIOMICAYHHUX TUIATeXiB Ol HiK Ha 1 (OOMH) KaJeHIapHUN
MICSIIb;
- BCTAHOBJICHHSI HEJOCTOBIPHOCTI iH(oOpMaIlii 4u JOKyMeHTIB, HagaHux [lo3ndyanpHuKoM baHKy BilMoOBiAHO 10
nporo JloroBopy Ta/abo mpuxoByBaHHsS [lo3muanmbHuKOM BaximBoi iH(opmamii mpo cBii ¢iHaHCOBHI abo
IPaBOBUH CTaH, SKa MOIVIA 3HAYHUM YMHOM BIUIMHYTH HA NPUHHATTA baHKOM pillleHHS IIPO HaJaHHS KPEIuTy,
a00 MPOAOBKEHHS KPEIUTYBAHHSI;
- moripueHHs pinancoBoro crany [lo3nuansHuka;

- HaJaHHS TOPYKH, 3aCTaBH 32 TPOIIOBUMHE 3000B’ I3aHHAMH TPETiX ocib 6e3 3roan banky;

- 3a HasBHOCTI PiLlICHHS CyAY, O HaOyJ0 3aKOHHOT CHJIH, Ta/ab0 BUMHEHHS [ii OyAb-SIKUM JEPKaBHUM, CyIOBUM
a00 IHIIMM YIIOBHOBaXCHUM OpPTAaHOM, SKi ICTOTHO YCKJIQIHIOIOTH [lo3muanbHUKY a00 poOJIATE HEMOKIMBUM
PO3TOPSIKEHHS BIIACHIM MallHOM;

- B pa3i He3roau llo3nyanbHrKa 3 HOBUM pO3MipOM 3MiHIOBAHOI IMTPOIIEHTHOI CTAaBKH;

- HeBUKOHaHHS a00 HeHaJIeKHOTo BUKOHaHHS [lo3nyanbHuKoM Oyab-sKkoi iHmoi ymoBu JloroBopy Kpeaury.
9.19.4. V Oyap-skuii criociO pO3KpUBATH TPETIM 0c00aM (B TOMY YHCIIi, aJI¢ HE BUKIIIOYHO: OpraHaM JIep»KaBHOI BIIa U
Ta MICLIEBOTO CaMOBPSAYBaHHS, CTPaXOBUKY, KOHTpareHTaMm (mapTHepam) banky, siki Oynu Ta/abo OyayTh 3airydyeHi
OCTaHHIM Ha JOTOBipHiN OCHOBI, akmioHepaM baHKy, X OB’ s13aHUM 0ocobaM, podecitHIM ayTuTOpaMm, dWieHaM ciM i
(pommuam), poboTtoaasusm [TozuuansHuka, iHIUM ocobam) iHGopmariiro nipo [To3nvanbHKKa, M0 MICTUTh OAHKIBCHKY
TAEMHUIIIO (B TOMY YHCIi iH(opMalio MoA0 KpeAUTHUX Omepaliid, cTaH Ta po3Mip 3aboproBaHocTi nepen bankom
TOIIO), mepcoHanbHi naHi IloznuanbHuka. JlaHe mpaBo HamaeTbess BaHKy 3 METOIO CTSTHEHHS 3a00pProBaHOCTI 3
[loznuanpHUKa 32 KPEOUTOM, BIACTYIUIEHHS MpaBa BUMOTH 3a JlOrOBOpOM, MpPOBEAEHHS ayAWTOPCHKOI 4M 1HIIOL
NepeBipKH, 3aXMCTOM IpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB baHky, peamizamii moBHOBaxkeHb baHKy sk
KPEIUTOPa, & TAKOXK B 1HIIMX BUMAIKaX, TepeI0adeHnX 3aKOHOIaBCTBOM Y KpaiHH.

9.20. BignosiganpHicTs baHKy: y Bumaaky mopymieHHsS baHkoM TepMiHy HaJaHHS KpenuTy, Oimbll HiX Ha 7
0aHKIBCHKUX THIB, bank Ha BuMory [lo3udansHuKa MOBUHEH BiIIKOIYBATH HOMY OOIpYHTOBaHI 3aB/laHi 30UTKH.
9.21. Bci BUMoOTH, 5IKi BUHHKAIOTh IPY BUKOHAHHI JIoroBOpY Kpeauty abo y 3B’S3Ky 3 HUM, a00 BUILTHUBAIOTH 3 HHOT'O
Ta CTAHOBJATH NPEAMET CIHOPY, MiUIAraloTh PO3IJSLLYy CYOOM 3a MpaBWIaM{d HiJCYJHOCTi, BCTaHOBJICHHMH
IPOLIECYaTbHUM 3aKOHOM.
9.22. CTOpOHH TOMOBHWIIHUCH, 1[0 CTPOK TO30BHOI JaBHOCTI 3a [IOrOBOpOM KpeAWTy, BCTAHOBIIOEThCS CTOpOHAMHU
TpuBaiictio y 20 (1BaALUATE) POKIB.
9.23. JloroBip KpeauTy BUKOHYETHCS 3a MicIieM 3Haxo/pkeHHs banky: 79008, M. JIbBiB, ['anumpkuii p-H., Byi1.Banosa,
11, Ta y BunazaKy crnopy Mix CtoporHamu 3a 1tuM JloroBopom, I030B MOKE TPE SIBIATHCS TAK0XK 32 MiCLIEM BUKOHAHHS
Kpenutuoro [Jorosopy.
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9.24. Bci noBimomieHas CtopiH 3a JIOrOBOPOM KpeINUTy BBAXKATUMYTHCS 3pOOJICHUMHI HAJICKHAM YHHOM, SKITO BOHU
OyayTh 37iliCHEH] y THChbMOBIK (OpMi Ta HajicIaHi pEeKOMEHAOBAaHUM JIUCTOM, Kyp €poM, TenerpadomM abo BpydeHi
ocobucro 3a 3a3Hauenumu B Kpeaurnomy Jlorosopi aapecamu CTopiH.

9.25. bank 3000B’s3aHuii 30epiratu iHdopmMmallito mpo Ilo3wdanbHHMKa, SKa crajga HOMy BimomMa y 3B’S3Ky 3
VKJIAJCHHSM Ta BUKOHaHHIM JIOroBOpY KpemuTy Ta 1poro JloroBOopy Ta CTaHOBHTh OaHKIBCHKY Ta€MHHIIIO,
KoH(}ineHuilHy iHpopmauito, abo iHIIy iHpOpMAIilo, IO OXOPOHSETHCA 3aKOHOM, Ta HE BIpaBi 0e3 H03BOIY
ITo3nyanbHMKa PO3KpUBATH TaKy iH(opMmaliro KpiM BUNAJKiB, epeadadeHux JoroBopom Kpeaury, uum Jlorosopom
Ta 3aKOHOM. 3a MOPYIIEHHS BKa3aHOTO BHIIE 3000B’3aHHs, baHk Hece BiANOBIAANBHICTD, TIEpeI0adeHy 3aKOHOM.
9.26. Y pasi HeBukoHaHHs [lozuuansHukoMm ymoB JloroBopy kpeauty, baHk Mae mpaBo BUMaraTH BiJIIKOAYBaHHS
30MTKIB Ta BUTPAT LUIIXOM 3AiHICHEHHS MPUMYCOBOTO CTSTHEHHS, NMPE'sIBUTU 1M030B A0 [lo3nuanbHuKa, a TaKoXK
BIIHECTH Ha paXyHKH IMPOCTPOICHOI 3a00pTroBaHOCTI BCi cyMu 3aboproanocTi [lo3nuanpHUKA.

9.27. llo3n4anpHUK TapaHTye, m0: ycs iH(opMallis, BiIOMOCTI Ta AOKyMEHTH (y TOMY YHCHi Ti, IO MICTSATHCS B
JoroBopi kpeauTy Ta KpeautHii cripasi [lo3nyanbauka y baHky), ski MoBigoMIiIeHi Ta HajgaHi HUM baHKy 3 MeToI0
OJICpKaHHS KPEANTY, € JOCTOBIPHUMH 1 BiJIIIOBIalOTh IHCHOCTI; KPEIUT OJICPIKYETHCS HUM Ha MOTOYHI MOTPeOU Ta
HeE I10B’s3aHUM 13 MIANPUEMHULIBKOIO OisUIbHICTIO; baHk mepen yknaneHHAM J(oroBopy KpeauTy MOBiIOMHB HOMY B
HaJICKHIH (opMi B MOBHOMY 00cs31 iH(pOpMaIlito, mepeadadeHy 3aKOHOJABCTBOM YKpaiHW, 3a3HaueHa iH(pOpMAITis
oMy BimoMa Ta 3po3yMina, BiH o3HailomuBcs 3 Tapudamu baHky i 3rogeH 3 HUMHU; yMOBH [IOTOBOpY KpEIuTy Ta
naHoro Jloropopy BiH BBa)Ka€ CIpaBEeAIMBHMU 1 TAKMMH, IO BiANIOBiAIOTH HOTO iHTEpecaMm.

9.28. lleii JloroBip B 9acTHHI CIIOKUBYOTO KPEAUTY € YKIAICHUM 3 JTHS TPHAHATTS [10309aIbHUKOM TIPOTTIO3HITIT III0I0
yKiazeHHs: nanoro JloroBopy, miamucaHHsM [lo3muanbHuKOM JIOTOBOpPY KpemuTy Ta /i€ MPOTSITOM CTPOKY
KpPEIUTYBaHHS, ajie B OyIb-KOMY BHIAAKy A0 MOBHOI'O BHKOHAHHS CTOPOHAaMH CBOiX 00OB’s3KkiB 3a JloroBopom
KpeIuTy Ta 1aHuM J[oroBopom.

9.29. To3uyanbpHUK 3asBIISE, IO HEMAE YKOJHOTO pillleHHs, He OyJia BUMHEHA JKOJIHA JIist 3 OOKY JepKaBHUX, CYJOBUX
a0o iHIIMX OpraHiB, sKa MOKE HETaTWBHO BIUIMHYTH Ha [lo3nWuanbHuKa, y TOMY YHMCII Ha HOTrO AisibHICTH a0o
(hiHaHCOB1 MOXKITMBOCTI.

9.30. [lo3nuansHUK fae 3roqy baHky Ha mOCTyn O CBO€i KpemWTHOI ictopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nomupeHHs yepe3 bropo kpenuTHUX icTopiit iHpopMaii moxo cebe (B T.4. iHdopMarlii, Tka MICTUTHCS B A€P KaBHUX
peectpax Ta iHmuX 6a3zax myOIiYHOTO KOPUCTYBAHH!), @ TAKOXK Ha MIEPEBipKY 0COOMCTHX AaHUX (BCTaHOBIIEHHS (DaKTiB
BTPaTH HacropTa ocoOH, 3MiHM Mpi3BUILA TOLIO), B MOPSAAKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo

opranizanito opmyBaHH: Ta 00iry KpeIUTHUX iCTOPil». [lo3nvanbHUK MiATBEPAXKYE, 110 MoBinomieHni bankoM npo
Te, mo iHpopMmamis ans QopMmyBaHHS HOro KpemuTHOi icTopii Oynme mnepenana: ToBapucTBY 3 0OMEXEHOIO
BifmoBinanbHicTIO «Ilepie BceykpaiHChKe OIOpPO KPEAMTHHX icTopiit», 3 MicuesnaxomkenHsM: 02002 m. Kuis, Byi.
€srena Ceepcrioka, 0ya. 11 Ta ToBapucTBy 3 00MeXEHOIO BiAMOBIJANBHICTIO « YKpaiHChKe OI0PO KPEAUTHHX iCTOPIN»
3 micue3HaxomkeHHsaMm: 01001, Ykpaina, m. Kuis, Byin. ['pymescbkoro, 1-a.
9.31. Ilo3nuanpHUK Hagae banky 3roay Ha 30MpaHHs, HAKOTUICHHS, BAKOPUCTAHHS Ta 00pOOKY HOTO MepCOHATBHIX
JAHUX, OTPUMaHUX 3 METOIO HaJaHHS KpeauTy npH (opMmyBaHHI ba3u nmepcoHalbHUX JaHUX
«Kmieatn AT «lmes Bank» B Mekax, BU3HAUEHHX YMHHAM 3aKOHOJABCTBOM, IO MOXXYTh OyTH HepenaHi iHIIMM
poznopsiaHukaM 1iei basu. Jlane mpaBo Ha BUKOPUCTAHHS Ta OOpOOKY MEPCOHAIBHUX NaHWUX A€ OE3CTPOKOBO IO
MOMEHTY TUCHBMOBOTO ckacyBaHHs. [lo3ndanpHUK 3BUTEHAE baHK Bix 000B’SI3Ky MOBIAOMIICHHS PO Iepeaady MHoro
NEePCOHAILHUX JaHWUX TIIOB’S3aHUM ToBapucTBaM baHKy, mapTHepaM baHKy 4M iHIINM pO3MOpsSAHUKAM 0a3u
NEePCOHANIBHUX NaHMX, SIKI € TAKUMH BiANOBIAHO 10 3aKOHY Ta Lporo Jorosopy. Ilo3uuanbHUK MiATBEPIXKYE, IO
OTpHMaB TTOBIIOMIICHHS TTPO BKIIOUeHHS iH(opmariii mpo [losmuansauka 10 basu nmepconansanx manux «Kiieatn AT
«Ines baHk» B Mexkax, BU3HAUCHUX YMHHUM 3aKOHOJIaBCTBOM 3 METOIO BHJIa4i KPEJUTY, @ TAKOXK BiJIOMOCTI IPO TpaBa
[No3nuansHuka, Bu3HaueHi 3akoHoM Ykpainu «[Ipo 3axucT nepcoHalbHUX AaHUX», 1 TPO 0Ci0, IKUM HaJaroThCs JAaH1
npo [lo3nuanbHuKa, 17151 BAKOHAHHS 3a3HAYEHOT METH.
Kitient namae oneparopy MOOITPHOTO 3B‘A3Ky 3roAy Ha 30MpaHHS, HAKOIWYEHHS, BUKOPHCTaHHSI Ta 0OpOOKy Horo
NEPCOHATLHUX JaHWUX, OTPUMAHUX 3 METOK BUKOHAHHs IIOTO JIOTOBOPY, Ha OOpOOJICHHS
iHpOpMaIii Mpo HaJaHHS Ta OTPUMAHHS TEIEKOMYHIKAI[IHHUX MOCIYT Ta Ha Tepenady 3a3HadeHoi inpopmarii AT
«Ines bank» B Mexax, BU3HaUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOIO Hozaibinoro ingopmyBaHHs KiieHta mpo
¢inancoBi nocnyru. JlaHe mpaBo Ha BUKOPUCTAaHHS Ta 00pOOKy Ta mepenavy NepcOHANBHUX JaHUX /i€ 0e3CTPOKOBO
JI0 MOMEHTY ICbMOBOI'O CKaCyBaHHSI.
9.32. VY pasi, skmo JloroBopoMm KpeauTy mnepeadadeHo CTpaxyBaHHs XKUTTS [lo3udaibHKMKa, TO TaKe CTpaxyBaHHS
3IIHCHIOETHCS BiANOBIIHO 0 MPaBHUi HOOPOBUIEHOTO CTpaxyBaHHS, 3aTBEPKEHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B Jlep>kaBHiil KOMicii 3 peryiatoBaHHs puHKIB (piHaHCOBUX TOCHyT. [l03MYaIbHUK MITBEPIKYE, IO BiH A0 HAOYTTS
mpaB Ta OOOB’S3KIB CTpaxyBaJIbHWKAa B TIOBHIA Mipi O3HallOMJIEHHMH 13 TaKkUMH TpaBHJIaMH IOOPOBUTEHOTO
CTpaxyBaHHS, 3TOJJHHI 3 HUMH, a caMi IIpaBuiIa He NOTPeOYIOTh J0JaTKOBOrO TiyMadeHHs. [Ipu npomy:

- CTPaxOBHMKOM € CTpaxoBa KOMIIaHisl, ska akpeanToBaHa bankoM Ta sikiit [lo3nuaibHUK 3alIPONIOHYBAB BCTAHOBUTH

BITHOCWHU JOOPOBUTLHOTO CTpaxyBaHHS KHUTTA. [lepermik cTpaxoBUX KoMITaHii HamaeThcs KimienTy Ha BHOIp 3

MepeNiKy aKpeIUTOBaHHX;

- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOI 0c00010 € Ilo3nvanbHuk;

- BUropoHalOyBaueM € baHk;

- TIpeaIMETOM BIJHOCHH CTpaxyBaHHsS € MaiHOBiI iHTepecu llo3nuanbHuKa, IO HE CymnepedaTh 3aKOHOIABCTBY
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Ykpaiaw, oB’s13aHi 3 HOT0 KHUTTSIM;
- CTpaxOBi BUIAJKU BKa3yIOThCs B JJOroBopi KpeauTy;
- YMOBH 31MCHEHHS CTPAaXOBHUX BUILIAT, MiACTaBH U BIIMOBHU y 3[IHCHEHHS CTPaXOBHX BHILIAT, HOPSIOK 3MiHU
YMOB 1 IPUITMHEHHS CTPaXyBaHH:, IpaBa, 000B’I3KK Ta BiAMOBIAATBHICTh CTOPiH BCTAHOBIIOIOTHCS Ta PETYITIOIOTHCS
BIJIMOBIAHO 10 TpaBWJ AOOPOBIIBHOTO OCOOMCTOrO CTpaxyBaHHsS BiJ HEIACHUX BHIAJKIB, (iHAHCOBUX PH3HKIB,
3aTBEPPKEHUMHU BiAMOBITHIM CTPaXxOBHKOM Ta 3apeecTpoBaHMMH B JlepikaBHIM KoMmicii 3 perymtoBaHHS PHHKIB
(hiHAaHCOBUX TIOCHYT;
- CcTpaxoBWil TaTiX crutauyerbesi [lo3myanpHUKOM Ha MiACTaBi YKIAJAEHOTO JOTOBOPY CTPaxyBaHHsS B JICHb
Hanauus Kpeaury. [losnuansHuk nopydae, a bank Oepe Ha ceOe 3000B’s3aHHS CIUIATUTH 32 PaxXyHOK HaJaHOTO
Kpemury Ta Big imeni llo3muanpHuKa cTpaxoBHil IUTATiXK 3a TaKWUM JOTOBOPOM CTPaxyBaHHS B JICHb HaJaHHA
Kpenuty. Kpeaurop 3a nopydennsm [To3udaibHUKa HalIPaBIIs€e CTPaXOBi BUILIATH, 3a iX HASSBHOCTI, Ha IMOTAIICHHS
HasBHOT 3a00proBaHocTi 3a JJoroBopoM Kpeaury.
VY pa3i HacTaHHS CTPAaXOBOI'O BUMAJIKY, HACHIKOM SIKOTO € cMepTh [lo3nuansuuka, CTpaxoBa BUIJiaTa HasexxHa banky
sk BuromonaOyBady, 3apaxoByeThCs y moramieHas 30008 s13aub [loznyansauka 3a JloroBopoM Kpeaury.
9.33. V pasi Bumoru baHky mpo JOCTpokoBe MoBepHEHHsS Kpeauty: (1) TepMiH MOBEPHEHHS KPEAHUTY BBAKAETHCS
TakuM, 110 HacTaB, Ta (2) bank Bopasi, ane He 3000B’s3aHUI HapaxOBYBaTH HPOLIEHTH A0 MOBHOTO MOBEPHEHHS
kpenuty, (3) IlozndyansHuK 3000B’s3aHUl MOBepHYTH 3aboproBaHicTh 3a JloroBopoMm kpemuty Ta Jlorosopowm,
CIUTaTUTH HEYCTOMKY (mTpadu, MeHi) Ta BiAIIKOIyBaTH 3aB/aHi banky 30uTKu.
9.34. Koxna i3 CropiH 3000B's3aHa 30epiraTv MOBHY KOH(IJEHIIHHICTh (IHAHCOBOI, KOMEpIIiiHHOI Ta iHIIOI
iHpOpMallii, OTPIMaHOI Bi/I iHIIOI CTOPOHH, 1 HE PO3TOJIOUIYBATH ii, 32 BUHSATKOM Iepe0adeHnX 3aKOHOM Ta/abo UM
Jorosopom BUMaiKiB.
9.35. BiactytuieHHS TIpaBa BUMOTH 3a JJOTOBOPOM IIPO CIIOKUBUYNI KPEAUT 3IHCHIOETHCS BIATIOBIIHO 0 MUBLIHHOTO
3aKOHO/IaBCTBA.

10. KPEJMTHI KAPTKHU ®I3UYHUX OCIb

10.1. JlaruM po3aiIoM BCTaHOBIIOIOTHCS OCOOJIMBOCTI OAHKIBCHKUX MPOIyKTIB 3 KpemuTHoro miHieto no BIIP, sxwit
BIZIKPUBAETBCSI Ta OOCIYTOBYETBCS 3 ypaxyBaHHsM BUMOT [loroBopy, 30kpema Pozmimy 3 momo BigkpurTs Ta
obciyroByBanHs BIIP.

10.2. OcHOBHI XapaKTepUCTHUKH OAHKIBCHKOTO MpomykKTy KpeawTHi KapTKu (i3MYHHX 0Ci0 BHKIANCHI Y TaHOMY
Po3aini Ta onpuiiogHIOIOTECS Ha odiniiiHoMy caiiti banky www.ideabank.ua.

10.3. KuieHT 3000B’s13aHMii:

10.3.1. YiTko i CyMIIIHHO BUKOHYBaTH YMOBH JloroBopy Ta Yromu.

10.4. Kiient mae npaso:

10.4.1. BinmoBurucs Bin HdoroBopy Ta Yrojau mpotsrom 14 (4OTHpHAIUATH) KaleHIAPHUX JHIB BiJ Jath HoOro
YKJIaJCHHS IUISIXOM 0COOMCTOro moBinomieHHs1 baHKy y muchMOBid ¢opMi, 3 OIHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJICHIAPHUX OHIB 3 JaTH MOJAaHHS MHCHMOBOTO MOBIIOMIJICHHS PO BiJMOBY, IPOIIOBHUX KOIITIB, OAEPKAaHUX
3a JloroBopoMm Ta YTOOI0 Ta CIUIATH MPOIICHTIB 3a TIEPioJ] 3 THS OJepKaHHS KOIITIB 10 JHS iX TOBEPHEHHS 33 CTaBKOIO,
BCTaHOBJICHOIO YTOZOIO.

10.4.2. Omur pa3 Ha Micsup Oe30mIaTHO OTpUMyBaTH B baHKy iH(opMmamiio mpo NOTOYHUHA po3mip Horo
3a00pPTOBAaHOCTI, PO3MIip CYMHU KPEIUTY, TOBEPHYTO1 baHKy, BUIHCKY 3 paXyHKIB MO0 ITOTANICHHS 3a00pTroBaHOCTI Ta
iHIIo1 iHpOpMallii, ska TOBUHHA HajgaBaTucs KilieHTy 3a 3aKOHOM.

10.4.3. KnieHT, kpiM nipaB, iependoadeHnx UM JJoroBopom, Ma€e TakoX Ipapa, epeoadeHi yMoBaMu YTOIH.

10.4.4. Y Bunanky 3Minu bankoMm ctpaxoBoi KoMIMaHii 3a mporpaMami, siki nepeadadyeHi KpeAUTHUM MPOIYKTOM Ta
Hesroau KitienTa 3 yMoBaMH HOBOT cTpaxoBoi kommadii, KitienT nmpotsirom 30-Tr KajdeHIapHUX JHIB MOYKE 3BEPHYTHCH
no baHky i3 BiAMOBOIO Bifi OOCIYyroByBaHHS B HOBIMl CTpaxoBili KOMIaHii, 3MIHCHUBIIM TIOBHE IMOTAIICHHS
3aboproBaHocTi (y pasi il HassBHOCTI) Ta BUMaraTH po3ipsanHs JJorosopy.

10.4.5. InigiroBatu 3Miny JlimiTy kpenutHoi JiHil y Mexax MakcuManbHoro JlimiTy KpeauTHoi JiHii, nependaueHoro
ymoBamu IIpoaykry.

10.4.6.B Oynp-sKuit MOMEHT OBHICTIO 200 YaCTKOBO JOCTPOKOBO MoBepHYTH Kpeaur.

10.5. bank mae npaBo:

10.5.1. 3miHfOBaTH BCTAaHOBIICHUH po3Mip JIiMITY KpeAUTHOI JIiHIT BiATOBIIHO 10 YMOB IIbOTO J[OTOBOPY.

10.5.2. Kpim nipaB, 1o Bkasadi B ubomy Po3aini, baHk Takox Mae iHIIi paBa, 1o nepeadadeHi ymoBamu JJorosopy.
10.5.3. Tum4acoBo 3poOHUTH HEAOCTYITHOIO YacTUHY KpemuTHoi JiHii y pasi, akmo y baHka € mifcTaBu BBaxkaTH, 110
JOCTYITHOTO 3ajJMIIKy 32 PaxyHkowm, Ha sikuil BcTaHoBlieHO KpenuTHy JiHito, OyJie HE JOCTATHBO JJIsi BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta nopyueHb KitieHTa Ha JOTOBipHE CITUCAHHS.

10.5.4. Ilporsirom Tepminy nii JloroBopy, 3MiHIOBaTH CTpPaxOBYy KOMIIAHIIO 3a Nporpamamu, SKi mnependadeHi
KPESIUTHUM TIPOIYKTOM, TpoiH(GopMyBaBmy KiTieHTa NIIITXOM pPO3MIIIEHHS TOBIAOMIICHHS PO 3MIiHY CTPaxoBOi
KomrmaHii Ha oginiiiHomMy BeO-caiiTi baHky.

10.5.5. Sxmo npotsrom 30-TH KaJeHAapHHUX JHIB, 3 MOMEHTY ONyOJIiKyBaHHS HOBMHHU Ha oQiliifHOMY caiiTi baHky
npo 3MiHy cTpaxoBoi komnadii, KiieHToM He OyJ0 BHCIIOBIIEHO HE3roAy NpO CTpaxyBaHHS B iHIIIHA CTpaxoBii
KOMITaHii, TO BBaXaeThcs, MO KiTieHT moromWBcs Ha YMOBH OOCITYTOBYBAaHHS B HOBIM CTpaxoBiii KoOMITaHii
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3alporoHOBaHO1 baHkoMm.

10.5.6. Ilpusynuantu HaganHs KpenuTHoi MiHiT nUITXOM OMOKYBaHHS BHIATKOBHX ollepaliil 3a PaxyHkoM 3a yMoB,
nepeadauenux y m. 10.27.

10.5.7. Bumaratd mDOCTpPOKOBOTO ITOBEpHEHHS 3a0oproBaHocTi 3a KpemuTHOIO JTiHi€0 1 BHKOHAHHS I1HIIHX
3000B’s3aHb KitieHTa 3a Yromoro npo BikpuTTs KpeanTHoi miHii Ta o0cnyroByBanHs KpenuTHoi kapTKu abo 1HITHX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiANoBiZHUM iHpopMyBanHsaM Kitienta y Bunaakax, nepeadauenux m.10.28.
10.5.8. Y Bumaaky HeBukoHaHHS llo3muanpHUKOM 3000B’s13aHb, baHk Mae TpaBoO BHIABaTH HaKa3 MpPO MPUMYCOBY
oriaTy 0OproBoro 3000B's13aHHS 32 PaXyHOK KOIITIB, HAABHUX Ha paxyHKax llo3nuanbHuka y banky.

10.6. bBanx 3000B’sA3aHUIL:

10.6.1. Posrnsanytu 3asBy Koienra Ha Biakputts BIIP Ta Bumauy BIIK i3 BcTamoBnennsm Kpeautnoi miHii 3
BpaxyBaHHSIM yMOB Jlorosopy.

3rigHo 3 monoxkeHHsAMU JloroBopy CTOpOHM BH3HAYaIOTh 3araibHUN Mopsaok Binkputts BIIP ta Hamanus bankom
Krientam kpenutiB y Burisini KpemutHoil miHil, yMOBH SIKMX BHUKJIaAeHI y 1poMy Po3mimi, a TakoX BHITYCK Ta
oocnyrosysanss BIIK. TIpu o6cinyroByBanni Kiienra bank, 3a OaxxanHsM KitieHTa, BUCIIOBIIGHUM OCTaHHIM y 3asiBi
Ha npuenHaHHs 10 JoroBopy, a TakoX 3TiAHO 3 YMOBaMH YTOIH, IO YKJIAAA€ThCA BiAMOBIIHO 10 yMOB JloroBopy,
Hajae TakoMy KITieHTy KpeaWT y HaIliOHAJIBHIM BaNIOTI YKpaiHU — TPUBHI, IUIIXOM BCTAaHOBJICHHS BiJHOBIFOBaHOL
Kpenutnoi ninii mo BITP. CykymHa BapTicTh KpeAuTy 3 ypaxyBaHHSM peanbHOI MPOLEHTHOI CTaBKH, 3HAYCHHS
a0COIOTHOTO TOAOPOKIAHHS KPEIUTY, BCIX BUAIB, IPEIMETIB Ta BApTOCTI CYIPOBIAHMX MOCTyT BU3HauyeHi B Tapudax
Bbanky.

10.6.2. IIpotsirom 10 pobounx AHIB 3 AaTH BIACTYIDICHHS MTpaBa BUMOTH 3a JJOrOBOPOM KpEeIUTy HOBOMY KPEIUTOPY
abo 3aJyueHHS KOJEKTOPCHKOI KOMIIaHii J0 BpPEryIIOBaHHS MPOCTPOUEHOi 3a00proBaHOCTI, TOBIOMHTH
[lo3nuaneHuka y mnependadeHWd 3aKOHOM cIoci0 mpo Takuid (akT Ta mpo mepenavyy MNEPCOHATBHHUX NAaHUX
IToznuanpHUKA.

10.7. Tlopsimok 3nificneHHst omepauii 3a BIIP Ta Buxopuctanns BIIK perymoerscs [JoroBopom, IIpaBunmamu
KOPUCTYBaHHS MDKHapOIHMMHU IUAaTLKHUMK KapTtkamu AT «lnmes bank», mpaBuiaaMu MIKHApOOHHMX IJIATIXHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

10.8. Bigkputts BIIP i oTpumanHs kpeauTy B BUTIsini KpeantHoi ninii 31ilicHIOETBCS Ha mificTaBi JloroBopy, a Takox
yknagenoi mixk Ctoponamu Yroau. Yrona mixk Kiienrom ta bankoM ykiagaeTscst B TOPAAKY, MepeadaueHoMy UM
Horosopom. [Hpopmaris mpo cymy KpenuTy, CTpOK HaJaHHS KPEIOHUTY, PO3MIp HMPOLEHTIB, 110 BCTAHOBIIOIOTHCS 32
KOopuCcTyBaHHA KomTamu KpennTHoi niHii, KOMICIHHUX BHHAropos (y BUMAJAKY iX HAasgBHOCTIi), a TAKOX IHIII yYMOBH,
norokeri CtopoHamu, 3a3HauvaeTbes B Yroni, Tapudax, [lacmopri crioxuB4oro Kpeauty/
J1oBiALIi-IOBIJOMIICHHI.

10.9. Kiient Hagae 3romy Ha 30ip, 30epiraHHs, BHKOPHUCTAHHS Ta IMONIUPEHHS iH(pOpMAIii, sika CTAaHOBUTH HOTO
KpPEIUTHY 1iCTOpito, dYepe3 iHII OOpO KpeAWTHHX ICTOpiH, SKi CHIBOpalioOTh 3 baHKOM y JdaHWid 4ac 4u
CHIBIpalIOBaTUMYTh 3 HHM Yy MailOyrHeomy. IlpuennaBmuce o Jorosopy KuienT migTBepmxye, 110
npoindopMoBarnii baHkoM mpo cBoi mpaBa SK Cy0’€KTa KpeAWTHOI icTopii Ta cy0’€KTa MepCOHaNbHHUX NaHUX, a
TaKOX, 10 BCI 3alMTH JO KPEIUTHUX OrOpO, 110 3iiiicHeHI bankom 3 matw ykimamanHs 1boro Jlorosopy, Oyiu
3nivicHeHi 31 3roau KiienTa (mo3uyaibHuKa).

10.10. Kpeaut y Burnsani Kpeautaoi ninii moxxe Oytu Haganwmii KirientoBi Ha migcrasi JloroBopy Ta ykianeHoiYroy,
0 YKJIQa€ThCS Ha HOTO IMiICTaBi 32 HACTYITHUX YMOB:

10.10.1. Makcumanbhuii JIiMIiT KpeAUTHOT JIiHIT 3a3HAYCHO B YTOII.

Po3mip cymu kpeauty B Mexax Bkazanoro JliMiTy kpeauTHOI niHii (y pasi il HassBHOCTI), ZOCTYTHOT HAa MOMEHT BUAa4i
Kimienty BIIK, Ta iHm ymoBu HamaHHS Kpeauty, kKpim JloroBopy, Bu3HadatoTbcss CTOpOHAMH TakOX B YTOI.
Ilinmucanasm Yromu KitieHT miaTBepmxkye, mo iHGOpMAaIIis Mpo AOCTYIHY CyMY KPEOUTy B MEXaX BCTAHOBJICHOTO
JliMiTy KpeAWTHOI JiHii OTPUMY€EThCSI HUM Ta HANa€Tbesi baHKOM y mopsiaky, mependadeHomy m.10.24. mporo
Horosopy. Ilpu npomy Jlimit kpeautHoi niHii B OyAb-sSKOMY BUIaIKy HE MOKe OyTH OinblminM, HibX MakcuMmaibHUR
JlimiT kpeauTHOI JiHii, 32 BUHATKOM BHITaIKiB 3MiHH JIIMITYy KpemuTHOI JiHii 3a moromkeHHsM CTOpiH, MUITXOM
yKJIaaeHHs BianoBiaHoi Jlonatkoroi yroau a0 Jlororopy.

10.10.2. Crpok nii KpeautHoi iHii craHOBUTH 12 (ABaHAALATH) MICSIIB 3 ABTOMATUYHOK IMPOJIOHTAIIE0
HEOOMEKEeHY KIJIbKICTh pa3 Ha CTPOK 12 (aBaHaIIsATh) MICSILIB KOKEH pa3 3a BIICYTHOCTI 3anepedeHb 3 00Ky banky
abo Kiienra.

10.10.2.1. bank 30008’ s13aHuit moBimoMisiTH KitieHTa TIpo MpoIoBKeHH cTpoKy aii KpeauTHoi miHii Ha HacTymHI 12
(nBaHamIATh) MICSAIIB He MeHIe HiX 3a 30 (TpUALATH) KaJCHIAPHMX JHIB 1O JaTH, 3 SKOI BiIOYJCThCS Take
NpoIOBKeHHA. Take MOBiIOMIICHHS 3AIHCHIOETHCS BaHKOM HIISIXOM HaJCHJIaHHS MOBIIOMIICHHS 3aC00aMU CUCTEMHU
muctaHninHoro obciayroByBanHs «Idea Online» Ta/abo Hagcunanas nmosigomieHHs Ha PiHancoBuit HoMep Kirienrta
3acobamu Mecenmkepi (Viber, WhatsApp toiio) ta/abo naacuianis SMS-noBigomieHHss Ha DiHAHCOBHI HOMED
Kiienra.

10.10.3. Po3Mip HpoLEHTHOI CTaBKM 3a KOpPHCTyBaHHS Komramu KpenutHoi minii 3a3HavueHuit B Yromi, mo
yKJIaaeThes Ha migcrasi mporo JloroBopy ta Tapudax. [IpormeHTHA cTaBKa 3a KOpUCTyBaHHA KomrTaMu KpemuTHoi
ninii € pikcoBanoro. Po3mip iHIMX 1iaTexis Ta koMiciii nepeabdadeni Tapupamu, unHHEME Y BaHky.

10.11. Akuentyroun neit lorosip, CTOpOHH pO3YyMiIOTh Ta MOTOUKYIOThCA 3 THM, IO 3000B’s3aHHS baHKy mom0
HaJaHHS KpeauTy/BcTtaHoBIeHHs JliMiTy KpemuTHOI IiHIi He € 0e3yMOBHHMMH, BiJKIMYHUMH, TOOTO, baHK Moxe
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BIJIMOBUTHCS BiJ HaJaHHS KPEAWTY/BCTaHOBJICHHS JIiMITYy KpeawTHOI JiHIT B OyIb-SKWi MOMEHT O€3 HaJaHHS
MOSICHEHb TaKoi BiAMOBW. BH3Ha4YeHHS CyMHU KpeAMTy, IO MOXe OyTH gocTymHa KiieHTy mpoTsSroMm cTpoky Aii
Kpenutnoi ninii, BinOyBaeTrbcsi B Mexkax BcraHoBieHoro Jlorosopom Jlimity kpemutHoi miHii 0e3 Oynb-sIKHX
o0MexeHb, TIpo 1m0 bank moBimomitsie Kirienra.
10.12. Kpenut Hanaetrbest bankom KitieHTy HUISXOM BIAKPUTTS BiIHOBIIIOBaIbHOT KpeIuTHOT JIiHIT JIs:

- 3aificHeHHs BUaaTKoBUX oreparriii o bIIP, y T.4. 3 Bukopucranusam BIIK;

- orutat Kiieatom banky komicii, Ta iHIMX miiaT nepeadadeHux mum Jlorosopom ta Tapudamu;

- 3IiHCHEeHHS HIIUX TUTaTeXiB 3rigHo JJoroBopy Ta Yronu;

- OIUIaTH CTPaxXOBHX IUIATEXKIB 3TiTHO YKJIAJJCHUX JOTOBOPIB CTPaxXyBaHHSI.
Kpenur BBaXkaeTbcs HaJaHWM 3 JTHS BiJOOpa)KeHHs oOmepariid, 37iiiCHeHnX (ITOBHICTIO YW YacTKOBO) 3a paxyHOK
kpenury 3a BIIP.
10.13. [osepuenns Kpenury, nananoro Knienty y Burnsiai Kpenutroi ninii, BcraHoienoi 3a BIIP, 3ailicHioeThes B
CTPOKH, BKa3aHi B Yroji ta Bunucii no 1P, mo Hagaerbes Kiienty ciocobom, oopanum Kiientowm 3rimao 3 m.10.24.
nporo JloroBopy Ta nursxom mepepaxyBaHHsS (BHeceHHs) KiieHToM rpomoBux xomTiB Ha ¥oro BIIP, abo inmmit
noBinomnennii bankom KitieHTy paxyHOK Iisi BHKOHAaHHSI OCTaHHIM 3000B’s13aHb nepeq bankom mo Yromui, y Tomy
gyucm BignosigHo xo 1. 10.38 IKBODO
10.14. IlponieHTH 3a KOPUCTYBaHHS KolTaMu KpemuTHOI JiHii HapaxoBYIOThCS baHKOM y BaNIOTI KPEAWTY, KOO €
HaI[lOHAJbHA BaJIOTa YKpaAiHU — TPUBHS, 32 METOJIOM «(akT/axT», BUXOA49H 3 (PaKTHIHOI KITBKOCTI THIB Y MICAII
Ta y poIli.
10.15. YMoBH Ta mOpsOK HapaxyBaHHs NPOLIEHTIB 32 KOPUCTYBaHH: KomTamMu KpeautHoi niHii:
10.15.1. IlpomeHTH 3a KOPHCTYBaHHS KomTamMu KpeauTHOI JTiHIT HapaxoBYIOTHCS IMOACHHO Ha CyMy 3a00pTOBAaHOCTI
CTaHOM Ha KiHEellb KaJeHAAapHOTO IHA Ta BUCTaBJSIFOTBCSA IO CIUIATH B OCTaHHIM PoOoumii eHb MOTOYHOTO
PospaxyHnkoBoro nepiony.
10.15.2. IIpoueHTn 3a KOpUCTyBaHHS KomTaMu KpeautHoi miHii HapaxoBYIOThCS 3 AHSA 00poOku omeparii baHkom
(cimcanns cymu onepartii 3 bITP).
10.16. Tpusaiicts [linprororo mepiomy, po3Mip IMIEFOBOi MPOIEHTHOI CTABKH Ta BUIW IUIATDKHHUX OIEPAIiH, IS
SKHX MOXE 3aCTOCOBYBATHCH IUJIBIOBAa TPOLIEHTAa CTaBKA, BU3HAYAETHCS yMOBaMM OaHKIBCHKOTO MPOAYKTY Ta
ynaHUMH Tapudamu banky.
10.16.1. IlimproBuii mepion MOYMHAETHCS 3 THS 3MiMCHEHHS mepmoi omepartii mo BIIP (crucanus cymu omeparii 3
BITP), sika mimnaaae mix ymoBH [1i1broBoro nepioay Ta Ajis sSIKO1 3aCTOCOBYETHCS MMiJIbrOBa MPOLICHTHA CTaBKA.
10.16.2. Ilinprosa mpoleHTHA CTaBKa HAPaXOBYETHCS IOIHSI,  PO3Mip HApaXOBaHUX MPOLICHTIB CTAHOBUTH HE MEHIIIC
0,01 rpH B n1eHb.
10.16.3. 3acTocyBaHHs MUTEroBOI MPOIEHTHOT cTaBku 11 [liTbroBoro nepioxy, ocTaHHIHM AEHB Aii IKOTO MpHITaTac Ha
OCTaHHIA KaJleHIAPHUH JEeHb IMOTOYHOrO PO3paxyHKOBOTO Iepiojay: SKIIO O OCTaHHBOTO KaJICHIAPHOTO JHS
noToYHOro Po3paxyHKOBOro mepiomy He 3IIMCHIOETBCS moramieHHs 3aboproBaHocTi 3a KpeauTHoro IiHi€ro, sika
chopMOBaHa CTaHOM Ha KiHELb MONepeIHbOro Po3paxyHKOBOro Imepioly, TO B OCTaHHIN KaJleHOApHUHA JAEHb
noTo4yHoro Po3paxyHKOBOTO mepiofy Ha CyMy omepariiii, Iy sSIKAX Jisyia MIIbroBa MpoIeHTa CTaBKa, 31HCHIOETHCS
JIOHApaxXyBaHHs IMPOLEHTIB 3a CTaHIAPTHOIO (HEMiIbIOBOK) MPOICHTHOI CTaBKOI 3a KOXKEH JCHb [ii MiJIBroBOi
NPOLIEHTHOT CTAaBKH.
10.16.4. 3acTocyBaHHS TIBrOBOT MPOIIEHTHOI CTaBKH 11 [1iTbroBoro mepiory, OCTaHHINM IE€Hb Mii SKOTO BiATOBimae
JTHIO TIOBHOTO TIOTallIeHHs Bciel 3a0oproBaHocTi 3a KpeauTHO JIiHIEI: SKIIO O OCTAHHBOT'O KAJICHIAPHOTO ITHS
[lineroBoro mepiomy He 3AiMCHEHO MOBHE MOTalieHHS Beiel cymu 3a0oproBaHocTi 3a KpeauTHolo niHi€ro, TO Ha
HACTYITHUM KaJleHAApHUH NIeHb Micisi ocTaHHBOTO MHS Aii IlimeroBoro mepioxy Ha cyMmy orepamii, A SKUX disia
MiJIBIOBa MPOIEHTA CTAaBKa, 3MIHNCHIOETHCS JOHAPAXyBaHHSI MIPOIICHTIB 32 CTAHIAPTHOIO (HEMIHTOBOIO) MPOIICHTHOIO
CTaBKOIO 32 KOKEH JIeHb il MIbroBoi MPOIIEHTHOI CTaBKH.
10.17. B ocransiii onepaniiinuii neHs [InatixHoro mepiony, KiieHT moBuHEH 3a0€31eUnTH HasBHICTh HA cBoemy BIIP
TPOIIOBUX KOIITIB ¥ CyMi, He MeHIe OO0B’I3KOBOTO IMOMICSIIHOTO TJIATEXKY, IO CKIATAEThCs 3 cyMu OOOB’I3KOBOTO
MiHIMaJIBHOTO TUIATEXKY, PO3PaX0BAHOTO y MPOIIEHTHOMY BiIHOIICHHI BiJl CyMH 3arajibHoi 3aboprosanocti Kiienra 3a
KpPEIUTOM, HaJlaHUM OCTaHHbOMY y BHUrIsiAl Kpenutnoi ninii, Bcranosnenoi nmo BIIP Kiienra, cranoM Ha ocTaHHil
IeHb Po3paxyHKOBOro nepiofy, y SKOMY KOIITH KpeAUTy OyJI0 BUKOPUCTAHO.
10.18. Crtpoku mnoBepHeHHst cymMH OOO0B’SI3KOBOTO MIHIMAIBHOTO THIATEeXy MepeadadeHi Yromow. YKianawdu
Horogip, Kiienr y nopsaky 3akony Ykpainu «[Ipo mnatikui mociyru» aopydae baHKy y MOpsSAKYy IOTOBIpHOTO
CIUCaHHA 37iiicHIOBaTH AoroBipHe criucanHsg 3 BIIP KiieHTa cym rpomoBux KOmITiB y po3Mipax 3a00proBaHOCTI
Kirienta nepen bankoM oo cruiaTé miaTexiB 3a JIoroBOpoM 1 HampaBiIsATH TaKi KOIITA HAa BUKOHAHHS TPOIIOBUX
3000B’s3aHb KiieHta 3a JloroBopoM, TepMiH YM OCTaHHIH J€Hb CTPOKY BHKOHAHHS SIKMX HacTaB a00 BUKOHAHHS
SKHX IIPOCTPOYCHO y CYMi, IO HE MepeBHIIye (PaKTUUHOI CyMHU TaKuX 3000B’A3aHb.
10.19. CTopoHM IOMOBWJINCH, IO y BHUMAJAKY, SIKIIO MOBepHeHHs KilieHTOM cymu 3aranbHOi 3a00proBaHOCTI
BifOynocs He B MOBHOMY 00csi3i a00 B HOBHOMY 00csi3i, ajie 3 MOPYLICHHSM CTPOKY, BCTAHOBJIGHOTO AJISl Horo
3MIACHEHHs, NPOLEHTH 32 KOPHCTYBAaHHS KpPEAWTOM, BHUKOpUCTaHUM KIlileHTOM BIPOJOBXK MONIEPEIHHOIO
Po3paxyHkoBoro nepiony, OyayTh po3paxoBaHi 3a CTaHAAPTHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp SKOT BU3HAUEHHH B
Tapudax, siki € HeBix eMHOI0 YacTHHOIO JJoroBopy, 6e3 BpaxyBanus Ilinerosoro nepiony.
10.20. V¥ pa3si nepeBumienHs Kiiearom BcraHoBieHoro JloroBopom JIiMiTy KpeauTHOI JTiHIi, HA CYyMy TepeBHUIEHHS
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(HecaHKIIOHOBAHOI 3a00pTOBAaHOCTI/TEXHITHOTO OBepApadTy) HApaxOBYIOTHCS TPOICHTH Ta CIDIAYYETHCS TCHS Yy
BiAmoBigHOCTI 3 Airounmu Tapudamu. Y moganpmomMy Ajst po3paxyHKy ueproBoi cyMu OO0OB’SI3KOBOTO MiHIMaTBHOTO
IUIATeXy, Y TOMY YHCIHi, JJsl MOBEPHEHHS HECAHKLIOHOBAHOI 3a00proBaHOCTIi, 3aCTOCOBYIOThCS mpaswia m.10.23.
uporo /Jorosopy.
10.21. Skmio Ha KiHEellb OCTaHHBOTO onepaniiHoro (6aHkiBchkoro) nHs [TnatikHoro mepioay (3 BpaxyBaHHSM YMOB
[HauBimyanbHOTO NOPSIIKY BHECEHHS cyMu O00B’I3KOBOTO MiHIMaIbHOTO T1aTexy) KitieHT He 31 CHUB CIIaTH CyMH
OO00B’s3KOBOTO MiHIMAIFHOTO TUIATEXY Ta cyMH HecankmioHoBaHOi 3aboproBaHocTi (B pasi ii HasBHOCTI), bank
BBa)KA€ TaKy HeciladueHy cyMy OOO0B’SI3KOBOT0 MiHIMAIBHOTO TUIATEXY Ta cyMmy HecaHkitioHOBaHOi 3a60proBaHoCTI
(y pa3i 1 HasgBHOCTI) mpocTpoueHoro 3aboproBanicTio Kiienta 3a Kpemurom Ha HacTynmHUl onepamidHui
(bankiBCBKMIT) AeHb baHKy, 10 #1e 3a oCTaHHIM omepaniiauM nHeM [lnarikHoro mepioay. 3a moBHe a00 YacTKOBE
npoctpoueHHs crati O00B’s13k0BOTO MaTeky/ HecankiionoBaHnoi 3aboprosanocti KimieHT 3000B's13aHUH CIUIATHTH
Ha KopucTh baHKy miaté B po3Mipi, BkazaHoMy B airounx Tapudax, Yroai tra/abo usomy Jlorosopi.
10.22. Ilpu moBepHEeHH] 3a00proBaHOCTI 3a KpenuToM, mo Haganui Kiienty y Burisaai Kpenurnoi mimii 3a BITP
KitienTa 3acTOCOBY€ETHCS HACTYITHHA MTOPSAIOK:
[ToBepHeHHS 3a00ProBaHOCTI 3a KPSAUTOM, CILIaTa MPOLCHTIB 3a HOro KOPUCTYBAHHS Ta CIUIAaTa IHIIMX IJIATEXKIB 3a
VYromoro/ JloroBopom 3hificHIOEThCS KiTiEHTOM 3 BHKOPHCTAaHHSM PaxyHKY, LIO NMPHU3HAYCHUH Ui 3apaxyBaHHS
KitieaTOM KOMITiB, CIpsIMOBaHWX Ha IOTAIICHHsS 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATY IHIOIMX IUIATEXIB 3a
JloroBopoM, PEKBI3UTH SKOTO 3a3HA4YalOThCS B Yroxai. HasBHICTH mpocTpoueHoi 3a00proBaHOCTI 3a KPEIUTOM €
mizIcTaBoIo s cnimcanHst bankom komirie KiienTa 3 Oynp-sikoro BIIP B mopsiiky MOTOBIpHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK MOBepHEHHS TaKoi 3a00PTrOBaHOCTI Y CyMi, 110 HE MEPEBHUILYE CYMHU 3a00pTOBaHOCTI.
10.22.1. IIpu BHecenHi Kimientom komriB Ha BIIP moBepHeHHs 3a00proBaHOCTI 3a KPEIUTOM, CIDIATH MPOIEHTIB 3a
HOTO KOPUCTYBaHHS Ta/9H IHIINX IIATEXKIB 32 JloroBOpOM 3MIMCHIOETHCS 3TiTHO 3 YePTOBICTIO, 10 Bu3HadeHa 11.10.23.
naHoro Posminmy.
10.22.2. Cnucanns miat nependayenux uuM JJorosopom ta Tapudamm, Moxe BigOyBaTucs B TOMY YHCII 32 PaXyHOK
Kpenuty, sananoro Kimienry y surisani KpemutHoi miHii, BctanoBieHoi 3a BIIP, 1 mig takoro cnucanns banky He
noTpidHe okpeme po3nopsikeHHs Kiienra.
10.22.3. Joctymuwuii 3anuimok Ha BITP KiienTa 30inb11yeTsest Ha CyMy IOBEPHEHOT YaCTUHU KPEITUTY .
10.22.4. Komrn, HasiBHI Ha BIIP B po3Mipi, mo mepeBuinye 3adoproBanicts KirieHTa 3a KpenuTom, BioOpaskaroThbest
SIK TacMBHUHN 3anuiok Ha BITP ta 36inpmyroTs JJocTymHUHA 3aIHIIOK.
10.22.5. Komrru O60B’13K0BOT0O MiHIMAIBHOTO IIIATEXYy, 10 Haaiinum Ha BITP Kiienra, cripsmoBytoTscst bankoM Ha
criaTy 3ab0proBaHOCTI 3a JloroBopoM He Ti3HiINIEe HACTYITHOTO poOodoro aHs banky 3 MHS HaJIXOKEHHS TPOMTOBUX
KowTH y cyMi O00B’s13k0BOT0 MiHiManbHOTO TaTexKy Ha BITP Kitienra.
10.23.I1oramenns 3adoproBanocti 3a KpennTHOO JiHi€10:
10.23.1. V pa3i HeZOCTATHOCTI CyMH 3J1iHCHEHOTO IUIATEXYy sl BAKOHAHHS 3000B’s13aHHS 32 [loroBOpOM y MOBHOMY
00cs31, 1151 cyMma Torarnrae 3a00proBaHiCTh 3TiAHO 3 UEPTOBiCTIO, IEpPeI0aYEHOI0 UM ITYHKTOM:
10.23.1.1. cmmara mnpocTpoyeHol 10 TIOBepHEHHS cymu JiMity KpemutHoi dminii, B T.4. OpOCTPOUEHOI
HecankuionoBanoi kpenutHoi 3a6oproBaHocTi 3a KpeautHoro niHi€ro, mpoctpouyeHnx OOO0B’S3KOBUX MiHIMAaBHUX
IUIATEKiB, BPaXOBYIOUH IPOCTPOUEHI IPOLICHTH;
10.23.1.2. cimata cymu OOOB’A3KOBOTO MiHIMAJIBHOTO TJIATEXKy, BKIIOYAIOYH MPOIEHTH, 32 CXEMOIO IOTAIICHHS
MiHiManbauME TaTeskamu (OMI]). [Ipu npoMy B yacTuHI 3a00proBaHOCTI MO TiTy KPEAUTY CIIOYATKY BiOyBa€eThCs
CIUIaTa YaCTHHHU NOTOYHOI 3a00proBanocTi 3a KpeautHoto NiHi€r0, sika BUKOPUCTaHA SIK PO3PaxyHKH 3 BUKOPUCTaHHIM
BIIK 3a ToBapw/mociyry, Ta BUCTaBiIeHa 10 criatd B OMII, nam BimOyBaeThbes CIuraTa IMOTOYHOI 3a00PTOBAHOCTI 3a
KpeautHoto JiHi€l0, sika BAKOPUCTAHA JJIs 1HIIUX JIilleH Ta BUCTaBJieHa /10 cruiatd B OMII;
10.23.1.3. crutata HeycToiiku (wTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOYEHOI0 cyMmoro HecaHkiioHoBaHOI Ta
CankiioHOBaHOT 3a0oproBaHocTi 3a KpenutHoto miHiero, 3a mpoctpoueHHs OO0B’I3KOBUX MiHIMAIBHUX IIJIATEXKIB Ta
3a BUMHEHHS 1HIINX MOPYIIeHb, epeadadennx numM Jloroopom ta Yromoro;
10.23.2. V pa3i sKmo cymMa BHECEHOrO IuiaTexy mepeBuirye po3mip OMII To HaanwmkoBHH po3Mmip KOIITIB
CHPSIMOBY€ETBCS Ha
10.23.2.1. cmmary motowHoi 3aboproBaHocTi 3a KpemwTHOW ITiHiI€I0, SKa BHUKOPUCTaHA SK PO3PAXyHKH 3
Bukopuctanasam bIIK 3atoBapu/mocmyru;
10.23.2.2. crutaty moTo4HO1 3a00proBaHocTi 3a KpequTHOIO JTiHI€I0, sika BUKOPHUCTaHa JUIs HIIUX IIIeH Ta KOMICIi,
3a3HadeHux B Tapudax, siKi € HeBil’eMHOIO YaCTHHOIO AaHoro JloroBopy.
10.24. Ilignmucanusm nporo JloroBopy CTOpOHHM TOMOBWIHCA, IO 3 OINIALY Ha Bigomocti, HamaHi KiieHTom s
BcraHoBNeHHs Kpeautnoi minii 3a BIIP KiienTa, Ta 3 ypaxyBanHsaM KpeauTHOI ictopii KitienTa, mimMiT KpeauTHOT TiHil
MoOxe OyTH 3MiHEeHUWH 3a iHiniatuBo banky abo KiieHTta B Mekax, BU3HaueHUX ymMoBamu [IpoaykTy Ta YTomoro.
IniniaruBa Kiienta momo 301IbIIeHAS TIMITY KPeIUTHOI JTiHII TOBUHHA OyTH BUSBJICHA OJTHUM 13 TAKUX HUIAXIB:
- TTIOMaHHIM IMUCHMOBOI 3asiBU KimieHTOM 0co0mCcTO 10 Bimminenns abo momToro Ha aapecy baHky;
- 3aIIOBHEHHSIM Ta MOJAHHAM 3asBKH yepe3 [naTikHuii 3aCTOCYHOK;
- ycHuM 3BepHeHHsM Kitienra 1o Bigainenns banky, 3 miarsepmkenasm @inancoBoro Homepy Kiienra OTP, skuit
HamnpaBJsieTbca bankom y sms-moBinomienni Ha DinaHcoBHIA HOMED;
- ycHuM 3BepHeHHsM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.
bank nosinomisie KitienTa nipo 3miny po3mipy JlimiTy kpeautHoi miHii (sk 3 iHiniaTuBu baHKy, Tak i 3 iHiIiaTHBH
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Kitienra) omauM abo aekiapkoMa criocobamu 3a BubopoMm banky, a came:
- HANPAaBJICHHSIM €JICKTPOHHOTrO JIUCTA Ha e-mail, 3a3HaueHuii KimientoM B 3asBi Ha IPUEIHAHHS;
- HarpasJieHHsM push-noBinomienHs B InaTi>kHOMY 3aCTOCYHKY;
- HampaBJeHHAM Sms-TioBimomieHHs Ha DiHaHcoBWiI HOMep a0o iHIIMH HOMEp MOOUTBHOTO TenedoHy,Io
3azHadeHui KirieHtoMm B 3asBi Ha mpreTHAHHS;
- po3mimeHHaM iHdopmMarii y momicsunux Bunuckax no BITK Krienra;
- HampaBJICHHSM IMMCHMOBOTO MOBiAOMIIEHHA PO 3MiHy JIiMiTy KpeTuTHOI JiHii i3 3a3HaYeHHSM 3MIHEHOT'O pO3Mipy
JlimiTy KpenuTHOI JiHii, Ha afpecy, 3a3HadeHy KirienToM B 3as1Bi Ha IpHETHAHHS;
- iHpopMyBaHHSAM TpaIiBHUKOM baHKyY 3a qomomMororo 3’ eqHanHs 3 Kitieatom 3a diHaHCOBUM HOMEPOM abo0 iHIITIM
HOMepoM TentehoHy, 3a3HaueHuM KirieHToM B 3asiBi Ha IIPHUEHAHHS.
V pasi Hesroau Kiienta i3 3minenum po3mipom JliMity kpeanTHoi niHii KirienT 30008’ s13auuit npotarom 10 (gecaru)
KaJIeHIapHUX JHIB 3 THSA OTpuMaHHs Bif banky iHbopmarii mozo 3miau po3mipy Jlimity Kpeautroi minii (ogauM i3
3a3HAaYCHUX BUIIE CIIOCO0IB) HamaTH A0 banky 3asBy Ha yMoBax, 3a3HadeHuX y 1m.10.25. Y pa3i, skmo KitieHT npotsrom
BKa3aHOTO B IIbOMY IMYHKTi CTPOKY He HanaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHUB ONEPALil0 MO0 OTPHUMAHHS
KOWITIB B Mexax 3MiHeHoro JlimiTy kpeautHOI miHii, CTOpOHM BBaxar0Th, Mo CTOpOHAMH JOCSATHYTO 3rOIU Ha
BHECCHHS 3MiH /10 JIoroBOpy y YacTHHI BCTAHOBJICHHS HOBOT'O po3Mipy JiMmiTy KpemnuTHoi miHii BiAMOBiMHO 10 94.9.2-3
¢1.205 LuBineHOTO KOJEKCY YKpainu i 1o po3mip JIiMiTy KpeauTHOT JiHii € 3MiHEHHUM.
10.25. Hignucanasam [oroBopy CTOpOHM AOMOBWIIMCH, IO 3a HasgBHOCTI HeBUKopHcTaHoro Kiientom Jlimity
KpenuTHO1 JiHil B mepiox aii Yroau/ JloroBopy KitieHT Moke iHIITiFOBaTH 3MEHIIICHHS Po3Mipy JIiMiTy KpeTUTHOT JTiHi{
3a BIIP KiienTa B Mexax, BU3HaUeHUX yMoBaMu [IpoaykTy Ta Yrozoro.
InimiatuBa KitieHTa 110,10 3MEHIIICHHS JIIMITY KPEIUTHOI JIiHIT TOBUHHA OYyTH BUSBIICHA OJIHUM 13 TAKUX IUIAXIB:
- IOAAaHHSIM MUCbMOBOI 3as1BU KitienToM ocobucro no Binainenns abo nmomroro Ha agpecy banky;
- 3aIIOBHEHHSIM Ta MOJAHHSM 3asBKH Yepe3 [naTikHuil 3aCTOCYHOK;
- ycHuM 3BepHeHHsAM KitienTta 1o Bigninenns banky 3 mintBepmkennsm @inancoBoro Homepy Kiienta OTP,
SKUIHAMpaBIsieThesl baHkoM y sms-moBigomiieHHi Ha PiHaHCOBUI HOMED;
- ycauM 3BepHeHHAM KitienTta 1o KontakT-nentpy banky 3 ®iHaHCOBOTO HOMEpY.
10.26. Y pa3i He npoxoBxkenHs KpeautHoi miHii Ha HacTymHI 12 (qBaHAAIATH) MiCIIiB 32 iHiliaTHBOK baHKy Ta/abo
KirieHTa matoro moBepHEHHS 3a00proBaHOCTI 32 KpeUTHOIO JTiHIEI0 € OCTaHHIN KaJIeHIapHUH IeHb TIOTOYHOTO CTPOKY
nii KpenuTHoT mmiHii.
10.26.1. bank noBinomisie Kiienta mpo BizMoBY Bix nponosxkeHHss KpeautHoi miHii Ha HacTymHi 12 (ABaHAALATS)
MicsAliB He mi3Hime 30 (TpUALATH) KalleHAapHHUX JHIB 10 JaTH 3aKiHYEHHS MMOTOYHOTrO CTPOKY 1ii KpemuTHOI miHii
3aco0aMu CHCTeMH mucTaHIliiiHoro o60ciyroByBaHHs «ldea Online» Ta/abo HamcWIaHHS TOBIIOMJICHHS Ha
dinancoruii Homep Kiienta 3acobamu mecenmkepiB (Viber, WhatsApp Tomio) Tta/abo HajcwiaHHsS SMS-
noBiiomiieHHs Ha DinancoBuii Homep KitieHTa.
10.26.2. Knient noBigomiusie bank mpo BigMoBy Bin mpojosxkeHHI KpeaurtHoi minii Ha HactynHi 12 (aBaHAIIATS)
MICSIIIB NIITXOM MOJaHHSI MHUCHMOBOI 3asBH 10 banky (6e3mocepennbo A0 BimmiaeHHS baHky, Ha odirmiiiHy ampecy
CJICKTPOHHOT ToIITH baHKy 3 HakjgamaHHSAM KBajli(h)iKOBAHOTO €JIEKTPOHHOIO MiAMUCY a0o 3aco0amMM IMOIITOBOTO
3B’s3Ky) 0e€3 cIulaTH AOAATKOBOI IJIaTH 3a Taky BiAMOBY. IIpu 1poMy Taka 3asBa MOBMHHA OyTH Oe3mOCEpeaHBO
orpumaHa bamkom He mizHime 20 (IBaAIATH) KaJeHIApHUX THIB A0 AAaTW 3aKiHYEHHS TOTOYHOTO CTPOKY il
Kpenutnoi minii.
10.26.3. Y pa3si BigmoBu banky Ta/abo Kimienta Bing npomosxenHs KpenuTHoi jiHil Ha HacTynHi 12 (IBaHAIIATS)
MicsiiB KitienT 30008’ 13aHuit moracuty 3a00proBaHicTh 3a KpeUTHOIO JTiHIEI0 HE Mi3HIIIEe OCTAHHBOTO KaJICHIaPHOTO
JTHSL TIOTOYHOTO CTpOKy Aii KpenuTHOi miHii, y BUMIQAKy HETIOTAIIeHHs Takoi 3aboproBaHocti KimieHTy Moxe OyTH
HapaxOBaHO TPOILICHTH 3a HEMPAaBOMIPHE KOPHCTYBaHHS KPEAWTHUMH KOIITaMH, IITpadHi CaHKLIi 3TiAHO YMOB
KpPEIUTHOTO JOTOBOPY, BUMOT YHHHOTO 3aKOHOJABCTBA.
10.26.4. 3a HasgBHOCTI 3a00prOBAaHOCTI CTAaHOM Ha KiHEUb OCTAHHBOTO KaJEHIAAPHOTO IHS MOTOYHOTO CTPOKY Aii
KpenutHoi niHii Taka 3a00proBaHiCTh BBAXKATUMETHCS POCTPOUCHOIO.
10.27. YMoBH npusynuHeHHs HanaHHsa KpeauTHoi miHii nuisixoM O0JI0KYBaHHS BUAATKOBUX omeparliii 3a PaxyHkoM:
- HeBukoHaHHA KiieaToM ymoB Yroam mpo Binkputts Kpenutnoi minii o6cimyroByBanHs KpennTHoi kapTku
a6o iHmux ymoB JloroBopy, iHIIIOTO TOTOBOPY PO HalaHHS 0aHKIBCHKUX MOCIYT, yKiIaneHoro Mixk Kirientom ta
bankowm;
- BusBJIeHHS (akTy mopymieHHs KiieHToM BHMOT MIOIO cBoe€dacHOro iH(opmyBaHHS baHKy mpo 3MiHY
NEepCOHANBHUX a00 KOHTAKTHHUX JIaHUX, 3T1AHO 3 BUMoramu Jlorosopy;
- HagBHOCTI mpocTpoueHoi 3aboproBaHocTi (y TOMy 4uCHi 31 ciulaTd wmTpadiB abo meHi 3a HEHaJeKHe
BHUKOHaHHS 3000B’43aHb) 32 Y0010 po BinkputTs KpenuTHoi niHii Ta 06cmyroByBanHs KpennTaoi kapTku abo
iHmmMx yMmoB JloroBopy abo 3a iHIIMM JOTOBOPOM PO HaJAaHHSA OAHKIBCHKUX MOCIYT, YKIaAeHUM Mk KitieHToM
Ta bankowMm;
- HakJIaJeHHs apemTy Ha KowTH Kiienrta, mo po3MimeHi Ha Oyap-skomy paxyHkKy Kiienta B banky abo 3a
HasBHOCTI PIIICHHS] YITIOBHOBKEHOTO JICPKABHOTO OpraHy IO 3yIHHEHHS OTepalliil Ha TAKOMY PaxyHKY;
- 3 iHmUX 00CTaBHH, SKi CBITIATH PO PU3UK HECBOEYACHOTO BUKOHAHHS 30008 's13aHb KirieaToM 3a KpenutHoto
ninieto (a6o 3a00proBaHOCTI 3a iHIII OaHKIBCHKI TIOCITYTH).
10.28. YMOBH BHUMOTH AOCTPOKOBOI'O TIOBEpHEHHS 3a00proBaHOCTi 3a KpemuTHOIO miHiI€IO0 1 BUKOHAHHS 1HIIUX
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3000B’s13aHb KirieHTa 3a Yromoro mpo BinkputTTsa KpenutHoi miHii Ta 00cimyroByBanHs KpeauTHOI KapTKu abo 1HIIHIX
ymoB Jlorosopy (y ToMy YKCIIi 111010 yroa abo A0roBopiB, ykiagaeHux Mixk KirieHToMm Ta baHkoM 1110710 HaJJaHHSI 1HIIHX
0aHKIBCHKUX MOCIYT) 3 3aKPUTTAM paxyHKy Ta 3 BiAmoBizHuM iHpopmyBanHsM Kitienra:
-y pasi HeycyHeHHs Oyab-sikoi 3 00cTaBuH, 3rigHo 3 11.10.27. iporo lorosopy;
-y pa3i npuiiniartss bankoM pimeHHs OJ0 PO3ipBaHHA IMOBUX BiJHOCHH, BigHOBiAHO A0 1.2.17 mporo
HoroBopy;
- BUsBJICHHA (akTy maxpaiicekux aii KimienTa (Hamipy abo cripoOu 3MiHCHUTH TaKi Jii) i 9ac KOPUCTYBaHHS
KpenuTHOIO KapTKOI0 200 IHIIMMHU NPOAYKTAMH YM TOCIyraMu baHky;
- TPOCTPOYCHHS IuIaTexiB 3a KpemuTHoro miHiero, 3rigHo 3 unHHUMH Tapudamm bamky Ta Yromoro mpo
BigkputTst KpenutHoi miHii Ta 06cmyroByBanHs KpeautHoi kapTku Ha 1 (0J1H) KaJeHIapHUA Micsb i OibIe;
- CHCTEMaTHYHOTO MOPYIIEHHS yMOB YToAu mpo BimkputTs KpeauTtHoi niHii Ta o6cmyroByBanns KpeautHoi
KapTku abo iHmux ymoB JloroBopy (y TOMy YHCIHi IIOAO yrox abo JOTOBOpIB, yKiameHuX Mix KiienTtom Ta
BankoMm 110/10 HalaHHS 1HITUX TPOYKTIB baHKy);
- Yy pasi 3mificHeHHs MepemKoAn y peaiizauii mpaB banky 3a Yromow mpo Bimkpurts KpeauTHoi niHii Ta
oOciyroByBanHs KpeautHoi xapTku abo iHmux ymoB JloroBopy (y TOMy 4YHCHIi mOA0 yroa abo JOTOBOPIB,
yknangeHux Mk Kitieatom ta baHKoM 11010 HamaHHS IHITUX MPOIyKTiB baHky);
- Yy pasi HakmaZieHHs apemTy Ha kot KiieHnTa, mo po3MimieHi Ha Oyap-sikomy paxyHky Kiienra B banky ab6o
3a HasABHOCTI pillIEHHs YIIOBHOBa)KEHOT'O IEPKaBHOTO OpraHy LI00 3yIMHEHHS ONepaLiii Ha TAKOMY PaxyHKy Ha
TepMiH OinbIe 5 (11 siTi) poOOYNX JTHIB;
- skumo Kiient Hagacth banky mUCEMOBY 3asiBy PO HEMOKIIMBICTh BUKOHAHHs 3000B ' s3aHb 32 YTOJI0I0 TIPO
BigkputTst Kpenutnoi ninii Ta o0ciyroByBanns KpenutHoi kaptku abo iHmumx ymoB JloroBopy (y ToMy 4Mcii
010 yroJ abo A0TOBOpiB, YKIaaeHnX Mixk KirienToMm Ta baHKOM 110710 HajaHHS IHIIMX MPOIYKTIB baHKYy).
10.29. Y pas3i Ge3roTiBKoBOTO NepepaxyBaHHs KiTieHTOM rpoIIoBrUX KOIMITIB 3 iHIINX KPEIUTHUX YCTaHOB 4H BixnineHsp
MOIITOBOTO 3B 513Ky (hiHAHCOBI PU3UKHU, OB s3aHi 3 MOXKIIUBOKO 3aTPUMKOI0 Y HaJIXO/PKEeHHI TakuxkomTiB Ha BITP e
3 BuHH banky, Hece Kiienr. [liqmucannsam [Jorosopy KitieHT ycBimoMITIOE Ta TIOTO/DKYETHCS 3 THUM, 110 baHK He Mae
MO>KJIMBOCTI KOHTPOITIOBATH a00 PEryIiOBaTH MIBHIKICTh HAAXOKECHHS TPOIIOBUX KOINITIB 3 iHIIMX OpraHizamiii abo
BIUIMBATH HA PO3MIipH KOMICIi, 110 CTATYIOTHCSl TAKUMH OpTaHi3allisiMU 3a IepepaxyBaHHs TPOMIOBUX KomTiB. KimieHT
3000B’A3aHUH 301CHUTH yci mIaTexi Ha KOpUCTh banky 3a Yronoro npo Biakputtsa KpeautHoi niHii 06cayroByBaHHS
Kpenutnoi xaptku Ta/abo JloroBopom Tak, mo6 baHk ojepxaB yci HaJeXHI HOMy CyMH Y TIOBHOMY 00cs3i Ta 6e3
BiJJpaXxyBaHHs 3 HUX Oy/b-IKHX KOMICIH iHIINX OaHKIB Ta OYJIb-SKUX BUTPAT, OB’ A3aHKX 13 IEPEKa30M KOIITIB.
10.30. SAxmio kinnesa aara cruatd O00B’s13k0BOro MiHiMaabHOTO TwiaTexy (OMII) un HecankiiioHoBaHOT KpeAUTHOL
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 Yromoro Ta/abo [loroBopoM mpunanae Ha Heonepaliiaui (HeOaHKiBCHKUN)
IleHb, To Kinmena gara crata OMII mepeHOCHTHCS Ha OCTaHHIN omepariiHui (6aHKIBChKWH) meHb [lmaTikHOTO
nepiofy.
10.31. bank mae mpaBo NpU3YNUHUTH 3ilicHeHHA onepaniii 3 BukopucTanHsaM BIIK msixom 6moxkyBanHs KapTky, a
TAKOX BWIIYYUTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YaCTUHHM KpeAMTy (HOro 4acTHHHM) Ta/ab0 MPOLEHTIB 3a iforo
KOPHCTYBaHHS Ta/a00 KOMicCiif Ta/un iHIMX Tu1aTtexiB 3a JloroBopom micns 36iry 90 (neB’stHOCTa) KaJleHAApHUX JHIB
3 MOMEHTY 3aTpUMaHHS TUIATEKY.
10.32. ¥V pasi BiacytHocti Ha BIIP Kiienra BnmacHux komrTiB, baHk Mae mpaBo 34iHCHMTH CHUCAHHS CyMH
OO00B’sI3K0BOT'0 MIHIMAJTFHOTO TIATEXKY 332 paXyHOK BcTaHOBIeHOTo Ha BIIP Kitienta kpeauTHOTO JIMITY.
10.33. Ha nepiox aii Kanikyn, bank Mae npaBo BCTaHOBUTH NIEPioJ], POTATOM sIKOTO KITlieHT 3BiIBHSETBCS BiJI CILIATH
000B’13KOBUX MiHIMaIBbHUX IIaTEXiB. [Ipy 1boMy poLIeHTH Ta KOMicii CIuTauyIoThes 3a paxyHoK KpeautHoro mimiry,
1 Ha HUX MPOTATOM CTPOKY [ii KaHiKys He HapaxoBYIOThCA MPOIEHTH/KOMicii, mepenbadeni JloroBopom.
10.34. ITix gac xii Kanikyn 3a paxyHKoM/ YTOIOK0 OJIOKYIOTHCS OY/b-IKi BUAATKOBI Omepallii 3a iHiI[iaTUBOIO KITIEHTA.
KpenutHi kapku Ta paxyHKH A0 HUX JilOTh JIMIIE B PEXKUMI BHECCHHS KOINTIB Ta IOTAIICHHS KPEAUTHOL
3a00proBaHOCTI.
10.35. IIpotsrom aii Kanikyn, KimieHT Mae ipaBo JOCTPOKOBO MOTACHUTH 3a00PTOBAHICTh 32 KPSIUTHUM JIOTOBOPOM,
3TiJIHO JTIFOYUX YMOB,
10.36. Y pa3i moBHOTO MoTrameHHs KpeAuTHOI 3a00proBaHOCTI 3a TOTOBOPOM NpoTATroM Aii KaHikyn, KpeIuTHUH JiMiT
CTa€ NOCTYIHUM KIIIEHTY JUI1 BAKOPUCTaHHS, IPU IboMY HajaHHs KaHiKys aBTOMAaTHYHO CKAaCOBY€EThCS Ta OlIbIIe He
HA/IAETHCSL.
10.37.I1o 3akinueHHto cTpoky Aii Kanikyn, Hagani Taka Yrozaa oo6ciayroByeTbes 3riqHo Tapugis ta ymos Jorosopy.
10.38. 3a moTpebu bank misg 3abe3neueHHs] HAIEKHOTO BUKOHaHHS Yroau KirieHToM, BiIKpUBa€E OKpEeMHUH paxyHOK.
Homep Takoro paxynky KmieHT moxe nizHathcs muisxom a3BiHka B KontakT-nentp banky abo 3BepHYBHIUCH Y
BigninenHs banky. [loramenHs 3a00proBaHocTi BiiOYBa€eThCs MUIIXOM Iepekasy KirieHToM KomTiB Ha MOBiJOMIICHUH
paxyHok Ta bank 3000B’A3y€Tbcsl NPUIHATH IUIATDK K HaJIe)XHE BUKOHAHHS Yroau Kiientowm. Ilicns 3akiHueHHs ail
00MEXEeHb B PO3MOPSIKCHHI TPOIIOBUMH KOINTaMHU 3a paxyHKoM KirieHTa momanbine KpeauTyBaHHA Kitienta Ha
yMOBax Iboro JIoroBopy BiJHOBIIIOETHCS BIAIIOBIIHO IO BHYTPIIIHIX HOPMAaTHBHUX JIOKYMEHTiB baHky.
10.39. B mexax ctpoky aii Kpeautnoi ninii Knient mae npaBo ckopucratuck Pozctpoukoro.
10.39.1. KmienT banky BrpaBi ckopuctarucst Po3ctpoukoro, SKIIo:
- 3a Yromoro mpo BinkputTs KpenntHoi minii, o6cmyroByBanus KpenutHoi kapTku BctaHoBieHOo KpennTHy
miniro ta Jlimit Po3ctpouky;
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- 3a Yromoto mpo Bimkpurts KpemutHoi miHii, 06cmyroByBanHs KpeauTHOI KapTKH BiJICyTHS MPOCTPOUCHA

3a00prOBaHICTh.
10.39.2. Kinpkicth ogHOUacHO nitounx Po3ctpodok B pamkax Yroau no KK He oOmexyerbes. 3aranbHa cyma BCiX
BiKpHUTHX PO3CTpOYOK HE MOBHHHA ITepeBUITyBaTH JIiMiTy Po3cTpouky.
10.39.3.3amoBnenns Posctpouku 3xiiicHioeTbest Kimientom yepez CAO 10. Odopmitenns Po3cTpodku 31iHCHIOETBCS
Ha migcraBi YMoB odopmienHs Posctpoukw, siki mignucyrotbes 3 6oky Kmienta OTP maponewm, 3 Ooky banky — 3a
nomnomororo KEII.
10.39.4.1lpu odopmnenHi Posctpouku, crpox nii Kpeamtnoi miHii, B pamkax sxoi odopmieno Posctpouky,
ABTOMATHYHO MIPOJIOHTYETHCA 0 3aKiHUEHHS TEPMiHY CIUIaTH OCTaHHBOTO IJIaTexy 3a Po3cTpoukoro.
10.39.5.3a060oproBanicTs 3a P0O3cTpoUKOO CKIAmaeThCsi 13 PO3CTPOUEHOi CyMH 3a Po3cTpoukoro, HapaxOBaHHX
TIPOTICHTIB 332 KOPUCTYBAaHHs Po3CcTpoukoro Ta KoMmicii 3a HamaHHs (DIHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmiienHs Pozctpouky, BignoBiaHo no unHHUX Tapudis baHky.
10.39.6.3a60proBanicTs 32 P0O3CTpOUKOI0 MOTamaeTbcs aHyiTETHUMHU IUTaTEXKaMH 3a rpadikoM, SIKHH € YaCTHHOIO
YMmoB opopmierHs Posctpoukn, mianucanux CtopoHamu mpu oopmiterHi Po3ctpodxm.
10.39.7 Ileprumii mnatix 3a Po3crpoukoro KitieHT crutavye uepes oiMH KaJeHIapHUH MICsIb Y BiIMOBITHE YUCIIO IATH
odopmenns Posctpouku. [Toganeii maTexi 3AiHCHIOIOTHCS IOMICSAYHO Y YUCIIO AaTH opopmMieHHs PoscTpouku.
10.39.8. JlimiT Po3cTpoukn BCTaHOBIIOETHCSA B Mekax KpeauTHoi JiHii, BCTAaHOBIEHOI 32 YTOJIO TIPO BiIKPUTTS
KpenutHnoi ninii, o6cnyroByBanus Kpeantaoi kapTku. 36imbpienHs ado 3menmeHHs Jlimity Po3ctpouku BinOyBaeThest
3a paxyHOK 30ijblIeHHs a0o 3MeHLIeHHs po3Mipy KpeauTHoro mimity, mpu mpomy po3mip KpeanTHoi minii
3aJIMIIAETHCS Oe3 3MiH.
10.39.9. Crutata moMicss9HOTO TUTIATeXy 32 PO3CTpOUKOIO 3MiHCHIOETRCS 32 PaXyHOK JTOCTYITHOTO 3aIHINKY KOIITIB Ha
PaxyHky, B TOM 4HcHi 32 paXyHOK HeBUKOpUCTaHUX KomTiB KpeautHoi niHii. KimienT nopydae banky 3miiicHioBaTH
norameHHs 3a00proBaHoCTI 31 CIJIATH LIOMICSYHOIO IUIATEXy LUISIXOM JOTOBIPHOTO crnucaHHs komrtiB Kiienra 3
Paxynky. Cyma 3a00proBasocTi, criaueHoi 3a Po3cTpodkoro, cTae JOCTYIHOIO AJIs1 BUKOPUCTAHHS B pamKax Jlimity
Pozctpouxu. Y pasi, sxmo Ha PaxyHKy HeZOCTaTHBO KOIITIB AJIS1 TTOTAIeHHS IIOMICSYHOTO TUIaTexXy 3a Po3cTpoukoro
(BIacHMX KOWITIB Ta/ab0 HEBUKOpUCTaHOTO KpeauTHOrO NiMITY), TAaKUH IUIaTXK MiasIrae 6e3yMOBHOMY MOTAIICHHIO,
B TOMY YHCII 32 paXyHOK HECaHKIIIOHOBAHOTO OBepApadTy.
10.39.10.Ctpox aii Po3cTpouku mounHaeThCs 3 1aTi mianucanas Kimiearom YMoB odopmiterns Pozctpoukm.
10.39.11.KnienT Mae mpaBo B OYyIb-SIKHH MOMEHT 3IHCHUTH JIOCTPOKOBE IOBHE MOTAIllEHHS 3a00pProBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK IOCTYNMHOIO 3ajMIIKY BJIACHHUX KOIUTIB Ta/a00 3a PaxyHOK HEBHUKOPHCTAHHMX KOIITIB
Kpemutaoro mimity. Jns mporo KitieHT caMOCTifiHO IHIIIIOE oOIepallifo JOCTPOKOBOTO ITOBHOTO ITOTAIICHHS
Posctpouku 3acobamu CHAO 10, 3abe3neunBuin HasBHICTE HEOOXiTHOI CyMH KOIUTiB Ha PaxyHKy, B TOMY dYHCIi
HEBUKOPHCTaHHUX KOwITiB KpeautHoro nimiTy.
10.39.12. bank Mae mpaBo Ha BIIACHUH pO3CY/l BCTAHOBIIOBATH Ta 3MiHIOBaTH JliMiT Po3cTpoukn.
10.39.13. KitieHT BIIpaBi CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH JlimMiT Po3cTpouku B CJ1O 10.
10.39.14. Y Bumajaxy HEJOCTATHOCTI KOUITIB JUIsl TOTAIIEHHS MOMICIYHOIO IUIATe)XKy, baHK Mae mpaBo 3MIHIOBATH
JlimiT Posctpouku B mexax KpeaurHoi minii, npo mo nosigomisie Kimienta 8 CJ1O 1O.
10.39.15. I1pwu 36impmenHi abo 3MeHmmeHHi JIiMiTy Po3cTpoukn, mpomopItiiHo 3MIiHIOETHCS po3Mip KpeauTHoro miMiTy
0e3 3Minu po3mipy KpenutHoi minii. [Ipu npomy, baHk mMae mpaBo BU3HAYaTH CIIBBIIHOIIECHHS MaKCHUMAalIbHUX
po3mipiB Jlimity Posctpoukn Ta KpenutHoro mimity B Mexax 3aranbHoi KpeauTHoi miHii, BCTAHOBIIEHOT B paMKax
Yroau mpo Bigkputtsa KpenutHoi minii, o06cayroByBanHs KpenqutHoi kapTKu.

11. BIAIIOBIJAJIBHICTb CTOPIH. BUPIHIEHHA CIIOPIB

11.1. Y Bumaaky HeBUKOHaHHS ab0 HEHAIEKHOTO BHKOHAHHs 3000B’s3aHb 32 MM [loroBOpOM Ta 3a OyIb-sIKUMHU
NpaBOYMHAMH, YKIAJAEHUMH Ha oro miacrasi, CTOpOHHU HECYTh BiAIIOBINAIBHICTD 3T1THO YUHHOTO 3aKOHOIABCTBA.
11.2.1Tpu mopymenni Kiienrom ymoB nporo JloroBopy ta/abo Ilpasmun kopuctyBanns BIIK bank Bmpasi mepeBectn

BIIK Knienra y «Cron-nucT» 3a HOro paxyHoK.
11.3. KirieHT Hece BiAMOBiAANBHICTh 32 TpaHCAKUil, M0 OynM 31ilicHeHi O6e3 aBTopH3alii KapTKHU Micis 3aKiHYeHHs
CTPOKY nepeOyBaHHs KapTKU B « CTOI-JTUCTI».
11.4. bank Hece BiamosinaneHicTh nepen KmieHTom y moBHomy oOcs3i 3a HebnokyBanns BIIK 3a moBizomneHHsM
Kiienra ([epxarens BIIK) mpo BTpaty Ta/abo mHecankuioHoBane BukopuctaHHs BIIK Ta/abo IIIH-koxy. 3 meroro
nepesumycky BIIK ta/abo ITIH-kony, Kiient Mae nmoiaTa micbMOBY 3asiBY.
11.5. Bauk He Hece BIAIIOBIIAILHOCTI 3a:
- HecankioHoBaHi Kimientom oneparii 3a qomomoroto BITK/peksizurie BIIK 3 Bukopucranusm [1TH-koxy ta/a6o
CVV2/CVC2 — koniB, 3ailicHeHi 10 oTpuMaHHsi bankoM moBimomnenns Kiienra mpo BTpaTy/HecaHKIiOHOBaHE
BuxopuctanHs bIIK ta/a6o [TIH-koxy;
- HecaHKIioHoBaHi KitienTom onepariii 3a mormomororo BITK 3xilicHeni 6e3 aBTopu3aiiii y pasi Biamosu KiieHnTa Bin
3acTocyBaHHS BcraHOBiIeHoro bankowm IllogenHoro mimiry;
- 30uTky 3aBmaHi KimieHTy BHACTiIOK HE OTpWMaHHS HUM SMS-TIOBiMOMIIEHHS baHKy TIpo 3[iHCHEHHS Omeparii,
AKIIO BOHO HAJEXHO BIIMPaBICHE OMEPaTOpOM MOOUTBHOTO 3B‘s3Ky Ha PiHaHCOBMIT HOMEp abo iHIIUI HOMEp
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MobibHOTO Tenedony Kiienra;

- SIKICTB TOBapiB (mocyr), npunbannx Kmientom 3a nomomororo BIIK.
11.6. KiienT 3000B’513y€ThCsI BIIIIKOAYBATH y MOBHOMY 00cs31 BCi moHeceHi bankoM 30UTKH y pa3i 3aCTOCYBaHHS [0
banky caHKIii BHACITITOK TOMIJIKOBHX, BUHHUX ik Kiienra (depxaremis BIIK).
11.7. baHK Hece BiANMOBITANBHICTH 3a 30epekeHHs iH(OpMaIlii, MO CTaHOBUTH OAHKIBCHKY TaeMHUIIO KirieHTa,
KkoH(}ieHniHHOT iHopMarii, mepcoHaTbHUX AaHUX a00 iHIO1 iHGopMmaii oo KimieHTa, ska 0XOpOHSETHCS 3aKOHOM
(mangani — Kondinenuiitna indopmanis). Yxnanatoun neii Jlorosip, Kiient Hanae banky 3rony y Oy/b- sikwuii criocio
pO3KpHBaTH TpeTiM ocobam (y TOMYy 4YHCIHI, ajié He BHUKIIOYHO: OpraHaM JepXaBHOi BIagd Ta MICIIEBOTO
CaMOBpSyBaHHs, KOHTpareHTam (maptHepaMm) baHky, siki Oynum Ta/abo OynyTh 3ailydeHi OCTaHHIM Ha JIOTOBIpHIiH
OCHOBI, akuioHepam baHky, X moB’s3aHuM ocobam, npodeciiHUM ayauTopaM, uwieHam ciM’i (poauyam),
poboronaBusam KitieHTa, iHmmmM ocobam) indopmaniro npo Kiienta, mo mictuth Kondinenuiitny indopmariito. Jlane
MpaBo Ha/maeThesl baHKy 3 MeToro cTsarHeHHs 3a0oproBadocTi 3 KimieHTa, BigcTyIuieHHs IpaBa BUMOTH 3a [loroBopowm,
NPOBEJICHHS ayJUTOPCHKOI YW 1HIIOI MepeBipKH, 3aXHUCTOM MpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB baHky,
BUKOHAHH]IM JIOTOBOPIB (yroi), ykianeHux baHkoM 3 TpeTiMH ocobamu, peainizaimii NMOBHOBaXKeHb baHKy sIK
KPEeIUTOpa, a TAKOXK B 1HIIMX BUNAAKAX, Iepea0aueHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
npaBo HalaeThesl baHKy TakoX y BUNAAKy HEBUKOHAHHS UM HEHAJIS)KHOTO BUKOHaHHs KilieHTOM CBOiX 3000B’s13aHB.
11.8. bank He BigmoBigae 3a BiZMOBY TpeThoi cropoHu mpuiiHsaTH BIIK ans pospaxyHky, a Takox 3a JiMiTH Ta
oOmexenHs y BukopuctanHi BIIK, BcTaHOBIEHI TpeThOIO CTOPOHOIO, SIKi MOXYTh BIUIMBAaTH Ha iHTepecu KiieHTa
(Uepxaremis BIIK).
11.9. Bynp-sKi cynepeuku, po30i>KHOCTI, BAMOTH 200 MpeTeH3ii, o BUHUKAIOTH 3 JaHoro JloroBopy Ta/abo Jorosopy
PO HalaHHs 0aHKIBCHKOTO MPOAYKTY PO3IIISIAIOTHCS LIUISIXOM IIPOBEACHHS NIEPErOBOPIB, 8 Y BUMAAKY HEJOCATHEHHS
3roJM - B Cy/IOBUX OpraHax, B IOPSAKY BU3HAUEHOMY 3aKOHOJABCTBOM. TaK0)k BpaxOBYIOUHM MiCLI€ BUKOHAHHS I[bOI'O
Joroopy (. 13.1 JloroBopy), Ta y Bunajxy cropy Mi>k CTopoHamu 3a 1M J[oroBopom, Mo30B MOXKE Mpe.1’ IBISITUCH
TaKO 3a MiclieM BUKOHaHH: JloroBopy.

12. ®OPC-MAKOP

12.1. CTopoHM 3BUIBHSIOTHCS BiA BiATOBIMATBHOCTI 3a YacTKOBE ab0 NMOBHE HEBHKOHAHHS CBOIX 3000B’sA3aHb 3a
M JIoroBopoM Ta 3a OyAb-SIKUMH YKJIaJICHUMH Ha HOT0 IMiJICTaBi yroJaMy y BUNIAJIKY, SKIO BOHU JOBEIYTh, 110 e
MOPYIIEHHS CTAIOCs BHACTIIOK HacTaHHA Dopc-MaKopy, IO MiATBEPAKYETHCS BiANOBIAHUM cepTrdikarom Toproso-
npomuciioBoi nanatu Ykpaiau. [lo ®@opc-maxopy 3a mum JforoBopoM HamnexaTs momii, nependadeHi 4. 2, cr. 14 3Y
«IIpo ToproBo-MpOMHUCIIOBI TTajaTH B YKpaiHi». bank He Hece BiAMOBINATHHOCTI 32 HEBUKOHAHHS 3000B’13aHb 32 1M
JloroBopoM y BUMa Ky 3MiHH BiAMOBiTHIUX HOPMATHBHO-NIPABOBHX AKTiB, 110 PETYIIOIOTH AisUTbHICTH OaHKIB.

12.2. Ctopona 3000B's13aHa moBioMuTH iHITy CTOpPOHY PO HACTAaHHS Ta NPUNHUHEHHSA Iii Popc-Makopy MPOTATOM
TPHOX POOOYMX IHIB BiJ MaTH IX HAcTaHHSA a00 MPUNIUHEHHS y OYIb-SKHH JOCTYIMHUH Ta e(hEeKTHBHHUH CITOCIO
(MMcHMOBO, y Tesle)OHHOMY PEKUMI, i3 3aCTOCYBaHHAM Mepexi [HTepHeT Tomo). HasBHicts Dopc-Maxkopy MoBHHHA
OyTH migTBepIKeHa ToproBo-MpoMHCIOBOIO MAJaTOX YKpaiHU Ta YIIOBHOBRKEHHUMHU HEIO PEriOHaJIbHUMHU TOPrOBO-
MIPOMHCIOBUMH HaJIaTaMu.

13. IHIII YMOBH

13.1. Ctoponu Oe3BIAKIMYHO IMiATBEPIKYIOTh, 10 Iek JloroBip yKiIameHui, y TOMY YHCHi, Ha TiACTaBl MPUHITUITY
«cBOoOOM JOTOBOPY», TepembadeHoro cT. 6, 627 lluBinpHOro Koaekcy Ykpainu. CTOPOHH CTBEPIKYIOTH, IO
MOJIOKEHHS 11bOT0 J[oroBopy iM 3po3yMisii Ta € crpaBeUIMBUM. TakoX CTOPOHH MiJITBEPKYIOTh, 110 1ek Jlorosip
BUKOHY€ETHCS 3a MicueM 3HaxokeHHa banky: 79008, m. JIbBiB, I'anunbkuii paiion, Byi. Banosa, 11.

13.2. Vxnamennsm 1poro JloroBopy CTOpoHH, 30KpeMa, KEPYIOUHNCh NPHHIIMIIOM «CBOOOIH IOTOBOPYY,
0e33arepeyHo Ta Oe3BIIKIMYHO MMiITBEPIKYIOTh Te, 1110 KitieHT 30008’ s13anuii (a bank Mae mpaBo BUMaratu BAKOHAHHS
TaKoro o0OOB’SI3Ky) CIIaTUTH/KOMIIEHCYBaTu baHKy y moBHOMY 00cs3i BCi Ta Oyab-SKi JOKYMEHTAJIBEHO
MiATBEpKEHI BUTPATH (HE3aJeXXHO Bifl iX po3mipy), aki baHk moHece mig 9ac Ta/abo y 3B’S3Ky 3 peamizalli€ro CBOiX
npaB KOHTpareHTta 3a nmuM JloroBopom, 30KpeMa, aje He BUKIIIOYHO: MpaBa Ha 3axKCT, paBa Ha 3a/I0BOJICHHS BUMOT
Banky 3a paxyHok Oyab-sikoro maiiHa KiieHTa Tomio. 3a3HaueHe CTOCYETbCS BCix, 0€3 BHHATKY, HEe 3a00pOHEHHX
3aKOHOM IIUIIXIB 3aXUCTy baHKOM CBOiX IpaB Ta 3aKOHHHUX 1HTEPECiB, Y TOMY YHCIIi, ajleé He BUKIIOYHO, IPOLECIB:
CTATHEHHS 3a00pPTroBaHOCTI B CylnoBoMy mopsaky 3 KirieHra Ta/abo iioro mopyduTelniB (SKIIO TakKi MAarOTh MICIE),
NPUMYCOBOTO BUKOHAHHS pillleHb, BUMAJIKIB 3ady4eHHS baHkoM a0o iHIIMMH Oco0aMM OIIHIOBaYiB, HOTapiyciB,
JIEp’KaBHUX BHKOHABIIIB, OIOpPO TEXHIYHOI IHBEHTapH3allil TOIO, TPeTiXx ocid, SKi THUM YU IHIIUM YUHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh IIOCIYTH, CIIPSIMOBaHI Ha 3aI0BOJICHHsI baHKoM CBOiX BUMoT/peai3altii baHkom cBoix
npaB (KOJEKTOPChKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopu, OpokepH, 30epiradi, OXOpOHIN, TPaHCIOPTI
KOMIIaHi1, BAHTa>KHUKH TOLIO).

13.3. bank kepyrounce HopMamu cratTi 207 LluBineHOTO KOJeKCy YKpainu mporoHye KitieHTy BUKOPHCTOBYBATH y
MaliOyTHROMY JUIsl BYMHEHHS TpaBounHiB MK bankom ta Kiientom (Ilo3nuanbHukom), mo mependadeHi TaHuM
Horosopom, JIoroBopoM KpenuTy Ta iHIIMX JOKYMEHTIB, IO 3TiAHO 3 yMoBaMH [loroBopy MoXyTh OyTH yKIaaeHi
IpOTArOM CTpoKy Aii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHSIM aHAJIOTY BIACHOPYYHOTO HiAMHUCY YHOBHOBaXXEHOI
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ocobu banky Ta/abo BiATHCKY ITeyaTKu baHKYy, 1110 BIATBOpEHI 3aco0aMU KOMIIOBaHHS, 3pa3Ky SKUX HABEACHI B IIbOMY
MYHKTI, a caMe:

1) na Jlocosopis kpedumy (inwiux OOKyMenmis 3a Kpeoumamu,) Kyniyoxuii P.B.

1) s eunucox ma niamisicHux iHCmpyKyiu Henuwun I'M.

AxuentyBanssaM [Ty6miunoi [Iponosunii KitienT migrBepmxye cBoro Oe33amnepeyHy 3roJy Ha BUKOPHUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MIANKCY YIMOBHOBaXX€HOI 0ocoOu baHky Ta/abo BimTucky medaTku baHKy, 10 BiATBOpEHi 3aco0ammu
KOIIIOBaHHS, 3pa3Kyu AKUX MICTATHCS B [IbOMY ITyHKTI ISl BANHEHHS IPABOYMHIB BU3HAYEHUX LUM IIyHKTOM, a TAKOX
HiATBEP/KYIOTh, 1[0 BYNHEHHS IPABOYHHIB, 1[0 BKa3aHi B IIbOMY IIYHKTI i3 BUKOPUCTAHHSIM aHAJIOTiB BJIaCHOPYYHOTO
MiANUCY YNOBHOBaXkeHO1 ocobu banky Ta/abo Bigrucky meuatku baHKy, mo BiATBOpeHi 3aco0aMu KOMIIOBAaHHS €
BUTRHUM BousieBUsABIEeHHSIM CTOpiH, BimnoBimae BHyTpimHii Boii CtopiH mporo /loroBopy Ta HiSIKMM YHHOM HeE
nopyurye npasa CTopiH.

13.4. AkuenrtyBanusam [ly6niunoi Ilpomosunii KiieHT migTBepIkye cBolo Oe33amepedHy 3rogy Ha OTPUMAaHHS
pekiaMHOl mponaykiii Bix baHky momrToro abo B €IEKTPOHHOMY BUTIISAI, aKIiHHUX MPOMNO3WIii Bifg banky mozo
0aHKIBCHKUX TPOAYKTiB. KilieHT MOXe BIIMOBHUTHCH BiJl OTpUMaHHS peKJIaMHOI mpoaykmii Bix banky momroro abo B
CJICKTPOHHOMY BWIJISIII, aKIiWHUX TPOMO3ullid Bin baHky mono OaHKIBCHKUX MPOJIYKTIB HUISXOM 3BEPHCHHS 3a
teneponamu Konrakt-Lentpy banky (0 800 50 20 30 st 13BiHKIB B Mekax Ykpainu; +38 034 255 87 62 nist A3BiHKIB
3-3a KOpZI0HY) ab0 Ha azpecy eaeKTpoHHo1 momTH info@ideabank.ua.

14.CTPOK JIi JOT OBOPY

14.1. JloroBip BBaXaeThCs YKIaIEHUM Ha HEBU3HAUYEHUH CTPOK 3 MOMEHTY mmoaHHs KitieHToM 0coOHCTO BiAMOBITHOT
3asBH Ha mpueaHAHHS a0o aknentyBaHHsIM [IyOmiunol mpomno3wuiii bankoM, mignucanusM J{oroBopy npo HaJaHHS
0aHKiIBCHKOT'O MPOJYKTY B AepoBOMY BUTJISI 200 B IMCTaHIITHOMY MOPSAAKY Y CIIOCiO, IO HE CYyNepeurTh YMOBaM
nmanoro [loroBopy, i i€ 10 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BIIK, Bumanux 3rigqHo uporo JloroBopy Ta 3aKpUTTS
PaxyHKy /10 MOMEHTY 3aKiHYEHHS CTPOKY Hii BCix paxyHKiB KitieHTa Ta/abo0 morarmeHHs KpeauTHOI 3a00pTrOBaHOCTI
3rijgHo JloroBopy KpenuTy, iHIIMX JOTOBOPIB Ta 1aHoro JJorosopy.

14.2. Byab-skuil paBoOYMH, YKJIaJIeHU Ha MiJACTaBl i B pamkax 1poro Jlorosopy, mojo sikoro KiieHT BUCIOBUB
CBO€ BOJICBUSIBIICHHS Y MOPSIAKY, BiAmoBinHO 1o 1. 2.3. uporo [loroBopy, Habupae YMHHOCTI 3 MOMEHTY 31l ICHEHHS
KitieHTOM BOJIEBHUSBIICHHS IIOI0 HOTO YKJIAICHHS.

14.3. [Jorosip Moxe OyTu posipBaHuii 3 iHimiaTuBu KiieHTa 3a yMOBHM TMojadi HUM 3asBU He Mi3Hime, HiX 3a 30
(TpuALATH) OaHKIBCHKHUX THIB O 3aIPOIIOHOBAHOrO AHS NPUIMHEHHS HOTo 1ii Ta 32 YMOBH IIOBHOT'O BUKOHAHHS YCiX
3000B’s13aHb 3a M J{oroBopom, JloroBopamu mpo HaJaHHSA OaHKIBCHKHMX MPOAYKTIB 1 moBepHeHHs Bcix BIIK mo
Bbanky.

14.4. dorosip Moxe OyTu po3ipBaHMii 3 iHiliaTHBU baHKy 3a ymMoBH moBigmomieHHs npo ue Kiienta. [Ipotsarom 3
(TppOX) pOOOYMX IHIB 3 MOMEHTY OTPUMAaHHS IMOBIIOMIIEHHS IO po3ipBaHHs Lporo JJoroBopy 3 iHimiaTuBu baHky
Kitienr 30608’ s13anmit moBepuytH Bei BIIK y bank.

14.5. Y Bunanky inimitoBanHs bankom a6o Kiientom 3akpurtst BIIP bank anynroe BITK, sunany KiienTy B pamkax
uporo Jlorosopy.

14.6. Lleit JloroBip Moxxe OyTH poO3ipBaHUI/IPUITMHEHHI TOCTPOKOBO 3a MoOro/pkeHHsM CTOpiH Ta/ab0 B iHIIMX
BUTIAJIKAX, TIepeI0aYCHNX YHHHUM 3aKOHOaBCTBOM YKpaiHH.

14.7. Tapudu banky ta yci nogatku 10 JJoroBopy € fioro HeBiA éeMHUME YaCTHHAMH.

14.8. Honatku go Jorosopy:

1. IlpaBuna Haganusa nociayr y Cucremi muctanniinoro oociyroyBanas «ldea Online» B AT «Inest bank»;

2. IlpaBuna KOpUCTYBaHHS MDKHAPOJIHUMHU TIATIKHUME KapTkamu AT «Ines barky.

3. IlnmarixkHa IHCTPYKIlis B TPUBHI Ta B IHO3eMHIH BaIfOTi 200 B 0aHKIBCHKHX MeTajax.

15. KOH®EJIEHIIAHICTH TA MOPSIIOK PO3KPUTTS IHOOPMAIIII

15.1. KimienT mignucanasaM 1ieoro Jlorosopy Hagae mpaBo (103Bin) banky poskpuatu U.S. Internal Revenue Service
(wagauni — IRS) indopmarrito crocoBro KitienTa Ta Horo omnepariiii, 1110 CTAHOBUTh OaHKIBChKY TAEMHHMIIIO, Y BHIIAJIKY,
skmo Kmient € Specified U.S. Person a6o U.S. Owned Foreign Entity (manani — IlonarkoBuii pe3ugent CILHA) y
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posyminai po3miny U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance Act,
Bkimoyatroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(nagaai — FATCA).
15.2. Jlns Bukonanus BuMmor FATCA y BigHocmHax Crtopid 3a JloroBopom BaHK 3acTOCOBYBaTHME TOJIOKECHHS,
niepenOadeHi y nanomy Poszmimi lorosopy.
15.3. VxnaBum HoroBip Kiient, sk cy0’exkt [lepcoHanbHuX naHux, ZOOpOBiIIBHO Hajgae baHKy CBOIO MHCBMOBY
0e3yMOBHY 3rojay Ha mepemady bankom mepcoHanmbHux maHux Kirienra IRS, opramam a6o oco6aM BiOIOBIAHO IO
BuMor, nependauennx FATCA, y Bunaaxy, skmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oynp-sxumM TpeTiM oco0am, B TOMY YHCIi OyAb-SKUM TPeTiM 0co0aM, 10 3HAXOASATHCS 38 MEKAMH
TepuTopii YKpaiau, mo MoXyTh OyTH 3aisiHi bankom B mporieci 3aiiicHeHHI 0aHKiBCHKOI AisUTHHOCTI.
15.4. KiienT 3acBiguye ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocodu Kiienra He € [logaTkoBUMH pe3uieHTaMHU
CIIA (sixmo Kiientom/YmoBHOBaxkeHOI ocoboro Kiienta He Oyno HamaHo no banky iHmIoi iHpopmariii pazom i3
3aIoBHEHOO BiqnoBiHO 70 BUMor IRS dhopmoro W9 i3 3a3HaueHHSIM 1TOITaTKOBOTO HOMepY muiaTHuKa rmoaatkis CIIIA
Kirienra a6o YnoBHOBaXkeHOI ocoou KirienTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KimieHT 30008’ 13201l HanaBaT Ha BUMOTy baHky iH(opMallio Ta JOKyMEHTH
BIZIIOBiAHO O BUMOI 3aKOHOJABCTBAa YKpaiHu, ymMoB JloroBopy, BHYTpilIHiX OOKyMmMeHTiB baHky 3 mnuTaHb
(hiHaHCOBOTO MOHITOPUHTY, ¥ ToMy ducii BuMor FATCA. 3okpema, 3 MmeToro qorpumants sumor FATCA KitienT ta
YnoBHoBaxeHi ocobu KirienTa 30008 s13aHi HajaBaTi baHky TOKyMeHTH Ta iH(OpMaIlito 3a3Ha4eHI HIKYE Y TaHOMY
Posznaimi [lorosopy.
15.6. KimieHT Ta iioro YnoBHOBakeHi 0coOu 3000B’sA3aHi HalaBaT Ha BUMOTY baHKy, y BU3HaueHHii baHKOM CTpOK,
iHpOpMAaIIiI0 Ta JOKYMEHTH, IO CTOCYIOThes iX [logaTtkoBoro crarycy, y TOMy 4Hcii Ha BUMOTY baHky Hajmatu
3amoBHEHi BiAmoBiaHo 10 BUMOT IRS dhopmu W8 un W9 (abo inmry indopmarito Ta gokymeHTH, nepeadaueHi FATCA).
15.7. KiienT Ta iioro YmoBHOBaXkeHi 0coOu 3000B’s13aHi HeraiHo iHpopMmyBatn baHk mpo 3miHy cBoro IlogatkoBoro
cratycy (ue mizHime 10 kaqeHIapHUX THIB 3 JaTH TaKol 3MiHM), Ta y pasi HaOyTTs crarycy [lomaTkoBoro pesuaeHTa
CIIIA neratino (ue miznimie 10 kalieHAapHUX JHIB 3 1aTh Ha0yTTA ctatycy [lomarkoBoro pesuaenta CIIIA) HanaTu 10
banky ¢opmy W9 i3 3a3nadenHsm inentudikamniiinoro Homepa riatauka nogatkis CIHA. Kiient 3000B°s3anHuit
HaJaBaTH Ha TepITy BUMOTY baHKy Ta y BH3HAaUeHWH 0aHKOM CTPOK JOKYMEHTH Ta/abo BiIOMOCTi, HEOOXimHI s
3niicHeHHs bankom mpouenyp inentudikamii Kiienta, B TOMy 4ucii, yTouHeHHs iHGopMaIi moa0 iaeHTudikamii
Kiienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky Kiienra ta/a6o ¢piHaHCOBOTO MOHITOPUHTY HOTO
oreparliiif B mporieci 00CIyroByBaHH, a TAaKOK (PYHKIIIH areHTa BAIFOTHOTO KOHTPOJIO.
15.8. Sxmo Kiient abo YnoBHOBaxkeHa ocoba Kitienta He Hajgamu HeoOXiaHo1 iHpopmarii s nposenenns FATCA-
inzenTudikamii, abo Oyno BHSBICHO HEAOCTOBIpHICTH ab0 MOPYLICHHS 3acBiTYeHb Ta TapaHTii, HAaBEJICHUX B
4eTBEpPTOMY ad3alli bOro MyHKTY, baHk Mae mpaBo 3 MeToro fqotpumManHsi FATCA BuMHSTH HacTyIHI Aii: 3aKpUTH BCi
abo okpemi Paxynkm KiieHTa Ta/ab0 BIIMOBHTHCS BiI HaJaHHS MOCHyT 3a JloroBopoM, Bij miamucaHHs 3asB,
npoBeJicHHs omepaniii mo Paxynkam KiieHTa 4y mpu3ynuHUTH (TMMYAcoBO) omepaiii mo HuM, Ta/abo posipBartu
Horogip.
15.9. bank, 3a yMoBU HamnpaBieHHs Ha aapecy KimieHTa, BKazaHy B 11boMy JlOrOBOpi, MICEMOBOTO TIOTIEPEIKEHHS TIPO
3akputTs Paxynky Kiienra He miznime Hixk 3a 10 (JlecsTb) IHIB 10 AaTH HOTO 3aKPUTTS, MAE MPaBO 3aKPUTH PaXyHOK
KIIieHTa Yy BUNaaKy BinMoBH KitieHta Bix HananHs iHdopMmartii 3rigHo 3 Bumoramu FATCA, abo HeHaiaHHS 3a3Ha4eHOT
iHdopMarii y BctaHOBIeHHI baHkOM CTpOK.
15.10. Kiient Ta YnoBHOBaxkeHa ocoba Kiienra Hagatots banky 3rofy 3aiiicHIOBaTH nepenady MepcoHANbHIX JaHUX
KiienTa Ta YnoBHOBaXkeHuX 0c¢i0 KitieHTa, po3KpUTTS OaHKIBCHKOI TAEMHUII Ta 1HIIOT KOH(IACHIIIHHOT iH(pOopMaIlii 3a
Jorosopom 3 Meroro BukoHaHHs bankoM Bumor FATCA, 30kpema, y Takux BUIaAKaX:
- IRS, opranam abo iHIMM 0cob6aM pH HaJIaHHI 3BITHOCTI B MOPSIIKY Ta o0csrax, BusHaueHnx FATCA;
- ocobam, IO NUPHUAMAIOT, y4YacTh B TMepekazi KomTiB 3/Ha Paxynkm KiieHra (Hampukian, OaHKam-
kopecnionienTaM, MIIC Tta iX y4acHWKam, BiJIpaBHHKaM Ta OTPHMyBauyaM IepeKa3iB, IHIIMM YCTaHOBaM, IO
3I1HCHIOIOTH aBTOPH3ALIiI0 UM MPOLIECIHT MEePeKa3iB), a TAKOXK B IHIIMX BUNAKax, mependadenux FATCA.

15.11. BignoBigHo 10 3akoHOAaBCTBa YKpainu Ta Ha mifctasi 3rogu Kiienra bank mae mpaBo po3kpuTH (IiepeaaTy)
iH(hopMaIlito, sKa CTAaHOBUTH OaHKIBCHKY a00 KOMEpIiHY Ta€MHUINO, NMEPCOHANBHI aHl Ta iHIOTYy KOH(IEHIiHHY
iHpOpMAIIiI0 Yy 3B 3Ky 13 3[iHCHEHHSIM (HIHAHCOBOTO MOHITOPHHTY, a TAaKOX 3 METOK BUKOHaHHS baHkoM BHUMOT
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky Ta oOcsirax, BusHaueHux FATCA, a
TaKOX B IHIIMX BUManKax, nependoauennx FATCA.

15.12. bank mae mpaBo BimMoBuTH KitieHTy y 3mificHEHHI IDIaTe)XiB Ha KOPHUCTh onep)KyBadiB (OeHedimiapiB)
3a3HaueHux crucky Specially Designated Nationals and Blocked Persons, 1o cknagaerbest the Office of Foreign Assets
Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOPHCTb
onepxyBadiB (OeHedimiapis), abo gepes ocib, mo He goaepxkyThes Bumor FATCA.

15.13. bauk He Hece BimnoBinanpHOCTI epen KimienToM, YnoBHOBaxkeHnMu ocobamu KitieHTa, HOro KOHTpareHTaMu
3a Oynmb-sKi YTpUMaHHs, CaHKIIi, OOMEXEHHS Ta 1HII HEeTaTHBHI HACIIIKHA IIOJ0 PaxyHKIB, TpOIIOBHX KOINTIB Ta
omeparliit 3a PaxyHkamu, sIKIIIO Taki HACIIKK OB si3aHi i3 BUkoHaHHSIM BUMOT FATCA GaHKaMH-KOPECIIOHICHTaMH,
IRS Ta iHmmMu ocobamu, 10 MPUHMAIOTh Y4acTh B IEPeKa3ax, a TAKOX 3a OyAb-sKi OB’ A3aHi 3 UM 30UTKHU, BUTPATH,
MOpaJbHY IIKOAY Ta/ad0 HE OTPUMaHi JOXOIH.
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16.TOPIBJISI BATIOTHAMM IITHHOCTSIMU TA IIEPEKA3 KOIITIB B TOTIBKOBIIA ®OPMI

16.1. JaHuM po3AijoM BCTaHOBIIOIOTHCS YMOBH Ta MOPSIOK HaJaHHS OaHKIBCHKUX IMOCTYT 3 TOPTiBIi BAIIOTHUMHU
IHHOCTSIMHU B TOTIBKOBiH (opmi (omepanii 3 OaHKIBCBKMMH MeTajlaMH 3 (i3WYHOI0 MOCTaBKOIO Ta/abo BaIOTHO-
0oOMiHHI omeparii) Ta mepeka3y TOTIBKOBUX KOINITIB Y pO3Mipi, SKUH BUMarae ileHTH(iKkamii KreHTa BiAMOBIAHO 10
3aKOHOJIaBCTBA Y KpaiHH.

16.2. bank 3000B’s13y€eThes 3a 3asB010 KitieHTa 31 ICHUTH BAIIOTHO-OOMIHHY OTEpAaIlifo 332 YMOBH HAassBHOCTI KOIITIB Y
BIJIMOBiAHIN BaJIOTi y omnepauiiiHiid kaci BigninenHs banky 3a Kypcamu KymiBii Ta OpoJaxy iHO3EMHHUX BaJIOT Ta 3
ypaxyBaHHSIM IIIMITiB Ha 3IIICHEHHS BaJIFOTHO-OOMIHHHUX OTfepalliid (SKImo Taki OyIyTb BCTaHOBIJIEHIi) IO MIifOTH Y
banky Ha yac mpoBeACHHS ONeparii.

16.3.bank mix gac 3ailicHeHHS omepailiii 3 00MiHy TOTIBKOBOi iHO36MHO1 BaIIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 37ilicHIOE omeparii 3 0aHKIBCHKHIMH MeTaJaMH Ta BATFOTHO-OOMiHHI orepaiii 3 o()OpMICHHSIM KBUTAHIII1
PO 3iHCHEHHS BAFOTHO-OOMIHHOI oIteparrii/onepairii i3 TOpriBii 0aHKIBCHKAMH MeTallaMd 3 (Pi3UIHOI0 ITOCTaBKOIO
3a ¢opmolo, BcTaHOBJIeHOW HamionansHuM bankom YkpaiHu y ABOX NMpUMIpHHUKaX, 3 SIKUX NEPIIMH MPUMipHHK
3000B‘s13aHni Bugatu Kmienry.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiIMOBOIO Bif paHimie 3AiiiCHEHOT BaIOTHO-OOMiHHOI omepauii nmpoTsarom 15
XBWJIMH TIIiCJsI TIPOBEICHHS BaJIOTHO-OOMIHHOI omepariii 3a yMOBH HAasBHOCTI NEpIIOro IMPUMIpHUKA KBHUTAHIIi
3000B‘s13aHNHN 3AIHICHUTH OTIEpaIlif0 CTOPHO.

16.6. Ilepeka3 xomTiB 3AIMCHIOETHCS HA MiJCTaBi TOKYMEHTY Ha Mepeka3 KOWTiB micis ineHtudikanii Kiienra Ta
TIOXOJIXKCHHS KOIIITIB BIAMOBIAHO JI0 1iF0UOTO 3aKOHOaBCTBa YKpainu. [lepexas KomTiB 31iHCHIOETHCSI baHKOM TilnbKU
Tmicys iX BHECEHHS 10 Kacu baHky B TOTiBKOBiit (hopMi B cyMi, sika BKa3aHa B TIOKyYMEHTI Ha Iepeka3 Ta KOINTIB Ta B
CyMi HeOOXiTHIH JUIsl CIUIATH KOMICIHHOT BUHATOPO/IHU 3a Iepekas 3riHo Airounx tapudis banky. bank 3000B's13y€eThCs
BUKOHATH JopydeHHs KiieHTa, sike MICTUTBCS B TOKYMEHTI Ha IepeKa3 KOLITIB, MPOTATOM TEPMiHy BCTaHOBJICHOTO
3aKOHO/IaBCTBOM YKpaiHM JUIsl 3AifiCHeHHs Tepeka3y komrTiB. KiTieHT Hece BiAMOBITANBHICTH 3a BiAIMOBIAHICTH
iH(popMallii, 3a3Ha4eHOi HAM B IOKYMEHTI Ha repekas. Kitient mae Bigmkomysaru banky 1mkoy, 3amoisiHy BHACHIJOK
HEBIMOBITHOCTI Takoi iH(popMarii.

16.7. 3a3HaueHi B IbOMY PO3/iTi OAHKIBCHKi IOCITYTH Haal0ThCsl baHKOM BHKITFOUHO 32 YMOBH ieHTHdiKaniiKmienTa
3T1IHO 3 BUMOTaMH 3aKOHOAABCTBA y cdepi 3armodiranHs Ta MpoTHIIi Jeraiizamii (BiIMIHBAaHHIO) JOXOIB, OJCPKaHUX
3JIOYUHHHM IUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUIIICHHS.

17. PEKBI3UTHU BAHKY:
AT «IESI BAHK»
IOpunnuna agpeca: 79008, Ykpaina, M. JIpBiB, Byn. Banosa, 11M®O 336310
kox €/IPIIOY 19390819

LlenTp 0OCITyroByBaHHS KITI€HTIB:
0 800 50 20 30 (6e3KOMTOBHO /ISl I3BIHKIB 3 MiCHKUX TeJe(OHIB B Mexkax YKpaiHu)

I'onora Ilpasainns banky /M.B. Baacenko/
(nionuc ma neuamka)

49



ssldeaBank

AxuionepHe ToBapuctso «lness Bank»
(AT «Ines banky)

Jonarok 1
A0 JIoroBopy KOMILIeKCHOT0 0aHKIBCBKOT0 00¢JyroByBaHHs Qi3 M4HNX 0ci0

IPABUWIA
HAJAHHA HOCJHAYT Y CUCTEMI JUCTAHIIMHOI'O OBCJIYTI'OBYBAHHA
«IDEA ONLINE» B AT «IJIESI BAHK»

M. JIbBiB
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. TlpaBwima HamaHHS MOCIYT B CHCTeMi mucTaHIiiHOTO OoOCiyroByBaHHS «ldea Online» B AKIiOHEpHOMY
TOBApUCTBI

«Ines bank» (Tyr i mani — IlpaBmia) BU3HAYAIOTh YMOBHM Ta MOPSJOK OTPUMAHHS JOCTYIMY 1 JUCTAHIIHHOTO
posnopsmkenaa Kiientom paxyHkamu, 3a ponomororo Cucremu auctanuiiinoro oociyrosyBanns «ldea Onliney,
o BKIo4Yae B cebe MobinmsHuit nomatok O.Bank ta WEB-Bepcito C/1O 10 (tyr i maai — CAO 10). Ilpasuna €
nyOIIYHUM JOKYMEHTOM, 3arajbHO JOCTYIHUM Jyis o3HafiomneHHs. [logaTku o [IpaBui y BiAMOBIAHINM penakiii €
HEBiA €MHOIO YacTHHOIO [IpaBun y BiAnmoBinHIA penaximii.

1.2. [lucranmiiiae oOcIyroByBaHHS NpW3HAYECHE I 3MIHCHEHHS NWCTaHIIWHOI imeHTHdikamii Ta Bepudikarii
KitieHTa i1t BigKpUTTSI paxyHKy, YKIaJIeHHS JOTOBOPIB PO Ha/JaHHS OaHKIBCHKHX IMOCIYT B €NEKTPOHHIH dhopwmi,
MPOBENCHHs OMepaliii 3a paxyHKaMH, a TaKOXX OIUIaTH IMOCIYT Ta IMepeKasy KOIITIB, iHIIMX omepamii/mii, 1mo
niepenOadeHi mumu [IpaBunamu 3a momomororo CJ1O 10 6e3 BinBinyBanns banky Kirientom.

1.3. Omeparii KirieHTa 32 paxyHKamM# Ta iHIIN OKpeMi il 010 paXyHKIB BUKOHYIOThCS 3a gomomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSM Jil0unX TapuQiB baHky, mapaMeTpiB MpoayKTy, B paMKax sIKOro Oyno BiIKpuTo PaxyHOK,
MOPSIAKY Ta pexuMy (YHKIIOHYBaHHA TaKOro paxyHKa, SIKMM mepeaOaueHHil 3aKOHOAABCTBOM YKpaiHH Ta
JloroBopoM KOMITIEKCHOT'O OaHKIBCEKOTO 00CayroByBaHHs (PpizudHuX 0cid (TyT i Hamam — J[oroBip), HEBiT €MHOIO
4acTUHOIO sikoroe [TpaBuna.

1.4. KopuctyBau 3000B’s13aHHI AOTPHUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizauii Ta 37iHCHEHHS
pO3paxyHKiB, iX QOpM, CTaHIApTiB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH MOPSAIKY HOKYMEHTOOOITY,
BCTAHOBJIEHOTO baHKOM, 1110 BiATIOBINaIOTh BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta SKi 3HAXOIATHCS Ha OdimiitHOMY
Caiiti banky.

1.5. Homo xoxHOi OKpemoi iHimifioBaHoi BiamoBigHO a0 1wx [IpaBun GaHKIBChKOI omepartii Ji€ Ta pemaxiiis
IIpaBui, mo OyJia YMHHOIO HAa MOMEHT IHIIIFOBaHHS BiAMOBIIHOT OaHKIBCHKOI OTepallii, SKIIIO 1HIIIe He BCTAHOBIICHO
Takor penaxuieto [IpaBu.

1.6. IlpaBuna po3minryrotbes Ha Caiiti banky ans 3aransHoro nocrymy Kiienris. Komis nux [Ipasuin, abo Oyab-
SIKOT ToTIepeTHbOI pemakiii [IpaBmi, mo misia mix 9ac iHimiroBaHHS KitieHToOM OaHKIBCHKOI oIepartii, mpoTsaroM 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIifOBaHHS MOXXe OyTH HajaHa Jjisl o3HailomyieHHs Ha BuUMory Kiienra vy
npumimenHi banky. Komis [lpaBun, mo Hamaetbes Kiienrty, 3acBimdayerbes migmucom KepiBHUKA Ta ME4aTKOO
Binninenns banky.

1.7. Bignosimxo mo BuMmor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAIO Jieramizalii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (P iHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacoBOTO
3HUIICHH:», KiieHT 3000B's3anmii mogatu iHgopmamito (ogimiiHi TOKyMeHTH), HeoOXimHy (HeoOXimHi) ajs
3MiHCHEHHSHATIEKHOT MIEPEBIPKH, a TAKOXK I BUKOHAHHSA baHKOM iHIINX BUMOT 3aKOHO/IaBCTBA Y 11iit cdepi. B pasi
HacTaHHS TEPMiHy YTOUYHEHHS ileHTUIKAIIIHHNX TaHuX, a00 B pa3i He mojgaBaHHs KilieHTOM HEOOXiTHUX JaHWX Ta
/abonokymeHTiB 1o 3anuty banky, bank mae npaBo npunuauTH 00cyroByBanHs Kmienra 8 CJ1O 10.

1.8. OTP BukopucroByeTbcsa KopuctyBauem sk eNeKTpOHHUH MIANUC IS TiATBEPIXKEHHA Olleparii Ta yKIaJaHHs
IIOTOBOPiB 3 baHkKOM, IO € OKpeMUM PEKBI3UTOM JTOKYMEHTa/Omepalii/mii, SsKuii Hamgae TOKyMEHTY/ormepartii/mii
IOPUINYHOT CHITH, JIA€ 3MOTY MiATBEPAUTH HUTICHICTh MiANUCcaHuX nqaHux KopucTtyBada ta (pakT TOTO0, 110 JOKYMEHT
B esilekTpoHHil ¢dopmi mianucas Kopucrysau. OTP He Moke OyTH BU3HAHUM HEAIMCHUM Yepe3 HOro eJIEKTPOHHY
tdopmy. IligmmcaBmm moxymeHnt/onepamiro/miro OTP, KopucrtyBau migTBepkye, MO 3 BKa3aHUMH YMOBAMH
MIOTO/IKY€THCS, BBAXKAE 1X 3pO3YMIIMMU Ta MPUHHATHUMH OCOOMCTO Ta OTHOOCIOHO HECe BiAMOBIJANBHICTH 32 3MICT
TaKoi omepauii/ail/IoKyMeHTy.

1.8.1. Ilpu 3xilicHenni onepaniit 3a gonmomoroo CJO 10 — BUKOHAaHHS B MPOrpaMHUX KOMIUIEKCAX MaHiMyJIsLiH,
CIIpIMOBAaHUX Ha VCIIIITHE 3aBEpIICHHS oOIepaltii/mii/mokymenTy (Ipu HEOOXiTHOCTI), MPUPIBHIOETHCS IO
enextponHoromignucy Kopucrysaua. 3rony KopucryBaua Mosxe OyTH miITBEpAKEHO:

a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiAL 3 3acTocyBaHHAM OTP;

b) BBemennam IIIH-koxy, maponiB moctymy mo O.Bank, BukxopucranHsa BimbOutka mnanbiisi KopucrtyBaua 3a
nornomororo TexHoiorii TouchID abo 3a 10moOMOror BUKOPUCTaHHS TEXHOJIOTIT po3mizHaBaHHs nuis FacelD.

1.9. J[lns onepamiii/giii/nokymentiB, s skux B CJHO 10 ©He BuMmaraerscs minrBepmxeras OTP,
oreparlii/mii/moKyMeHTH MOXYTh HiATBepmKyBatucs Oe3 BBenenHs OTP, mume HatuckanHsMm Kiienta Ha
BimmoBimHy kHomky Ha cropiHmi C/JO [0. [lame HaTucKkaHHS Ha BIANOBIAHY KHOIKY 3acBiquye OakKaHHS
KopucryBadya BUMHUTH BiJIIOBIAHY Jif0 Ta BCl MPAaBOYMHHU, ONeEpallii, yroau, NOKyMeHTH/iHiliaTuBy, aii. JlaHuii
crnoci6 miATBepHKEHHs He MOXe OyTH BU3HAaHUM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo depes Te, 110 BiH
HE Ma€ CTaTyCy CJEKTPOHHOTO mudpoBoro miamwcy. Ilicis HaTHCKaHHS Ha BIAMOBIAHY KHOIKY MiATBEPIKCHHS
KitieHT 01HOOCIOHO Hece BiMOBIAAIBHICTD 32 3MICT TaKOl Oneparliii/mii/ 1I0KyMeHTy.

1.10. Bci OaHkiBChbKi omepariii, yrojau, iHIN JOKYMEHTH/IHIIIaTUBU, 3MIMCHEHI B EJICKTPOHHOMY BHIJISAII, €
€JIEKTPOHHUMH TOKYMEHTaMH 1 MIPUPIBHIOIOTHCA JI0 TAKUX, IO YKIAJeH] 13 AoAepKaHHIM MMHUCEMOBOI (hopMHU, 1 HE
MOXKYTh OyTH OCKap)KEHI 4epe3 iX elNeKTpOHHY (hopmy.

1.11. Hapanns Knienry noctyny mo CJ1O 10 He mo36asnse KiieHTa MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCITYT
y Binninennsax banky, y T.4. 3 BUKOPHUCTAaHHSIM MalepoOBHX PO3PaXyHKOBHUX IOKYMEHTIB, IO HaJalOTbcA Ta
OTIPaNbOBYIOTHCS BIAMOBIIHO 10 YMOB JloroBOpiB, yKiIaaeHUX Mix bankoM ta KiieaToM.
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1.12. IliIIpaBwuna, a TaKo BCi 3MiHM 10 HUX 3aTBepKyI0ThCs [IpaBninasam baHky, X mon0keHHS € 000B’ I3KOBUMHU
1o BukoHaHHsA bankom ta KopuctyBauem.

1.13. Jdoctyn mo mepexi [HTepHET, a TaK0)X BUKOPUCTAaHHS TEXHIYHUX 3aC00IB Ta MPOrpaMHOTo 3a0e3reueHHsl, 0
€ HeoOXigHUMU Ut 3aiiicHeHHs qoctymy ao Caiity CHO IO, He € npenmerom [IpaBuin, 1 3abe3neuyersest Knientom
CaMOCTIHHO 3a HOTO BIIACHHIA PaxXyHOK.

2. BUBHAYEHHS TEPMIHIB

Buxopucrani B ux [IpaBunax TepMiHE MalOTh HACTYTIHI 3HAYECHHS:

AsBtenTudikauiitni nani — Jlorin Kopucrysaua i [lapons s Bxomy.

ABTOpHU3aIlis — IIpoIIe/Iypa OTPUMAaHHS JI03BOJIY Ha MPOBEIECHHS onepailii o paxyHky Kopucrysaya.

Bank — AknionepHe ToBapucTBO «lnes bank».

Bropo kpeautHux icropiii (magaii — BKI) — ropunudna ocoba, BUKITFOUHOMO JiSUTBHICTIO SIKO1 € 301p, 30epiranHs,
BHKOPHCTaHHS iH(GOpMaIlii, sika CKIa/lae KpeauTHY icTopito. [Ipn iboMy J0aTKOBO HA/IA€ TTOCTYTY 3 MiATBEPIKCHHS
nmannx Kimienra, siki Hagasi KirieHToM B MOMEHT 0(hOpMIIEHHS IPOAYKTY/TIOCITYyTH baHKy Ta SIKUil TOTOMKY€ETHCS IS
oTpuMaHHs iAeHTHdiKamiiHuX qaHux 3 bKI.

BaunkiBcbkuii morouHuii paxynok (PaxyHok) — paxyHoOK, 110 BiakpuBaeTbcsi bankom Kiienty Ha morosipHiit
OCHOBI JuIsi 30epiraHHs rpomied 1 3mINCHEHHS pPO3paxyHKOBO-KACOBHX OIEpAIliii 3a JOTIOMOTOI0 TUIATIKHUX
IHCTPYMEHTIB BiIIIOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA YKpaiHU.

Bpay3zep — nporpamue 3abe3neueHHsl, ycTaHOBJIEHE Ha KOMIT 10Tepi, SKMM KopucTyeThesi KopuctyBay, npuzHaueHe
IUTATIONIYKY Ta TIeperiisiay BeO-cTopiHOK B Mepexi [arepreT (Hampukian, Internet Explorer).

Binginennsi (B8 Tomy uucii — [HQopMaIiiHO-KOHCYIbTAIMHUN LEHTP) — MiApo3ain baHky, sSkuii Moxe OyTH
PO3MIIIIEHUI 3a MeXaMH HOTO IOPHUAMYHOI aJpecH Ta 3MIHNCHIOE MisUTBHICTh Ha IIJICTaBi 3aTBEPIKEHOTO
YIIOBHOBa)KEHUM OpraHoM baHKy MOI0KEHHS.

I'enepatop onHopa3oBux nudpoBHX NApoJiB — TIporpamMHe 3a0e3MedeHHs, M0 MpHU3HAYCHE I CTBOPEHHS
muHamigaux OTP onepartiii, BctaHOBIIeHE Ha cepBepi baHKy.

I'eono3unionyBaHHs Tes1eOHY — IPOLIEC BU3HAUYEHHS reorpadiyHux KoopaAnuHAT Teaedony.

JucTaniiline po3mopsiAKeHHsI pPaxXyHKaMH — HEMOB’s3aHi 31 3aificHeHHsM KopucTyBadeM miApHeEMHUITBKOL
JISUTBHOCTI omeparii 3 po3MOpPSAKEHHsST TPOLIOBMMHU KOIITAMH (TI€peKa3 KOILITIB 3 OJHOTO pPaxyHKy Ha iHIIUH
paxyHok Bbanky a0o 3a Mexi baHky, BpaxoByI04UH MOKJIMBUH PEXUM BUKOPUCTAHHS paXyHKIB, TOTaIIEHHS KPEANUTIB
TOIIIO), IO 3HAXOIATHCS Ha paxyHKax KopucrtyBaua, i migmucani OTP.

JoroBip 0ankiBchbkoro Bkiaaay — JloroBip cTpokoBOro 0aHKiBCHKOTO BKIAMy (i3WYHOT 0cOOM YKIaJeHWUH Ha
BiaminenHi abo 3a gomomororo CJIO 10, abo JloroBip 0aHKIBCHKOTO BKJIaAy (i3WYHOI OCOOM YKJIaIEeHWH Ha
BipaineHHia0o 3a gomomorox. CJJO 10.

Jorogsip 1O — lorosip npo BUKOpUCTaHHS eleKTpoHHOro mianucy Kiienra ta akuent my6niunoi opepru AT «lnest
BaHk» 1Ipo BUKOPHUCTAaHHS aHAJIOra BIACHOPYYHOI'O MiJIKCY Ta BIITHCKY edaTku banky.

JoroBip mpo cnoxuByuii kpexut (mani — KpenuTHuii 10roBip) - BUI KPEAUTHOTO JOTOBOPY, 3a SIKUM
KpenuToAaBelb 3000B'I3y€ThCA HAaTH CHOXHUBUUM KPEOUT Y PO3MIpi Ta Ha yMOBaX, BCTAHOBIICHHX JOrOBOPOM, a
CHOXXMBaY (TMO3UYAIBHUK) 3000B'SI3YEThCS MOBEPHYTH KPEIUT Ta CIIATUTH HPOLIEHTH 32 KOPUCTYBaHHS KPEAUTOM
HAYMOBAaX, BCTAHOBJICHHX JIOTOBOPOM.

EnexTpoHHunii raMmaHenb - cUCTeMa MOOUILHUX ILIATEXKIB po3pobiieHa ojHier 3 komnaHii (Google, Apple abo
iHII), SIKa JO3BOJISIE 3AIHCHIOBATH MOKYNKH 33 JOIMOMOTOI0 MOOITBHUX MPUCTPOIB, TAKMMHU HPUCTPOSIMH MOXXYTb
Oyt cMapTdoHHU, IUIAHIIETH, ToquHHNKHA. OT1urata BiOyBaeThCs depe3 BiMMOBITHUN MTOMATOK 3 BUKOPHUCTAHHIM
texHonorii NFC.

Eaexrponnnii mignuc (nani - EIT) — exekTpoHHI faHi, sIKi JOAAIOTHCS MiANHCYBaYeM 10 IHIIUX SIEKTPOHHUX TAaHUX
a0o0 JIOTIYHO 3 HAMU TIOB’SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK Tianumc. /i 1inei BiAOBIZHOTO TOTOBOPY NpH
JMCTaHIIHHOMY PO3NOPSHKEHHI paxyHKaMH 32 JOIIOMOTOI0 CePBiCY JUCTaHIIIHHOTO 00CITyTOBYBaHHS €JIEKTPOHHUM
mignucoM Bu3HaeTbess OpHopazoBuil nudposuit napons (OTP). EIl Moxe BUKOPHCTOBYBATHCS IS MiJNHCAHHS
Yron mpo BuKoOpucTaHHs NpoaykTiB banky Ta/abo 3asBOK Ha OOroBipHE CHOHCAaHHS NpPU JUCTAHLIHHOMY
PO3IOPSIHKEHHI paXyHKaMH 3a JOIIOMOTOI0 cucTeMu MoOiuTpHOTO momarky O.Bank ta WEB-Bepcii Caiity Ta/abo
IHIIMX JOKYMEHTIB Ta/abo nojatkiB 1o JloroBopy 4u mpaBOYMHIB, IO MOXKYTh OyTH ykinajeHi Mixk CTopoHaMHU
npoTsiroM cTpoky aii [loroBopy, y Bumazkax mnependadeHux JloroBopoM Ta fKi MOXYTh OyTH MigmucaHi
EnexTpoHHUM ITiIITHCOM.

€aunuii mopran aep:xkaBHux mocayr «dis» (mani — dis) — iHopmariiiHo-TeneKOMyHiKalliiHa cucTeMa, fKa
opraHi3aliifHO Ta (YHKLIOHAJIBHO CKIAJAETHCSA 3 PEECTPY aAMIiHICTPATHBHUX IOCIYT, €IEKTPOHHOTO KaliHeTy,
MobGinsHOTO noxatka [lopramy /list, iHIIUX miACHCTEM Ta IPOTPAMHHUX MOIYJIIB.

3asgBa HA NpPUEIHAHHS - NPUETHAHHA A0 IMyOaiuHoi mpomosuuii — JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHs (izmunux ocid AT “Ines bank” — qokymenT, sskuM KitieHT npuennyetbes 10 Jlorosopy.

Im’st KopucryBaua (naui - Jlorin) — ynikaneuuii inentudikarop Kopucrysaua 8 CO 10, sxkum € MoOiTEHIIT HOMED
tenedony.

InentudikoBanuii kiaient (maxi - Kuaient) — ¢isuuna ocoba, Kiient Bbanky, mogo sikoro bank mposis
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imeHTrdiKamiro 3riTHO HOPMAaTUBHUX JOKYMEHTIB, SKHH IutaHye odopMuTH TpoaykT banky abo 3miiicHroe
odopmiieHHs PoAyKTY baHky.

KBanipikoBanuii eqextponnuii mignmuc (gani — KEII/ELII) — Bux eneKTpOHHOTO MiANHCY, OTPUMAHOTO 3a
pe3yAbTaTOM KpUOTOTpadivHOTrO MEePEeTBOPEHHSI HA0OPY €IEKTPOHHUX JTAaHUX, SIKUH JOJa€ThCst A0 IOrOHabopy abo
JIOTIYHO 3 HUM TIOETHYETHCS 1 1a€ 3MOTY TMIATBEPAUTH HOTO IUTICHICTh Ta iIeHTH(IKYBATH ITiITUCYBayYa.

KEIT/ELIT HaknagaeThes 3a TOMOMOTOK OCOOMCTOrO KIIF0Ua Ta IEPEBIPSIETHCS 32 JIONIOMOTOI0 BIJIKPUTOTO KITFOYa.
Konrtakr-Hentp (mami — KI) — crpykrypHuii migpo3ain banky, mo 3abe3meuye 1inomgo0oBy, OesrnepepBHY
miarpuMKy KiiertiB banky Ta mpuiiMae akTHBHY y4acTh B OOCITYyTOBYBaHHI 1X y BiIIaJICHOMY PEKUMI.
KopucryBau — ne InentudikoBanmii abo HeineHTn¢ikoBaHWN KIEHT, SKHHA 3a JOMOMOTOK) EJIEKTPOHHOTO
MPUCTPOIOOTPUMAB MOKIIMBICTH KopuctyBatucs CJ1O 10.

MeTtoa po3mizHaBaHHsI peajbHOCTI ocoou (xaji - Metoa PPO) - meton doTtodikcarrii ocoOn B pexxuMi peaTbHOTO
4acy i3 BUKOPUCTaHHIM aJIrOPUTMIB, IO JAIOTh 3MOTY BIAPI3HUTH peabHy JIOJUHY Bl pEIPORYyKIli y OyAb-IKOMY
BUTJISIAI 11 30BHIMIHOCTI (HApUKIIa[, HUPPOBa PENPOLYKIIisl, TPHM, MacKa).

Mobinbauii pogatoxk O.Bank (mani — O.Bank) — mporpamHe 3a0e3nedeHHs, NMpu3HAueHe I poOOTH Ha
cMapTdoHaX, IVIAHIIIECTAX Ta IHITNX MOOUTHHIUX €IEKTPOHHMX IIPUCTPOSX, 33 TOTIOMOTOF0 siIkoTo KopucTyBad iHiIiioe,
a bank BukoHye OaHKIBCBKI omepaii, Bu3HaueHi numu [IpaBunamu. bank Moxke caMOCTiHHO 3MiHIOBaTH HeEpeIiK
0aHKIBCBKUX Omepallii, BUKOHAaHHs SIKUX JOCTynHe yepe3 MoOinpHHMI nonatok. KopucTyBad mMae MOXIUBICTBH
3aBaHTAXUTH Yepe3 BianoBimHi ceprich (Google Play, App Store, AppGallery), siki miarpumye onepariiiiHa cucteMa
MOOIJIBHOTO TIPUCTPOIO.

MIIC — mixknHapoaHi mnatixHi cucreMu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionaneauii bank Ykpainu.

Heraiino — HaliKOPOTIIUIT CTPOK MPOTITOM POOOUOTO JHS, Y SIKHI MarOTh 31HCHIOBATHCS (BiIOYBaTHCS )B1IMOBITHI
Iii, 3 MOMEHTY HaCTaHHS MiCTaB IJIs 1X 3A1iCHEHHS.

Hoguii neno3utHuii kiieHT - 1ie KimieHt, sxuit He yxiagas 3 baHkoM 10oroBip 0aHKIBCHKOTO BKITATY.
HeinentudikoBanuii kiaieHT — Qizuuna ocoda, moao sxoi bank He mpoBoauB ineHTHDIKALIIO.

MMapouas aas Bxoay (TyT i paji — “Ilaposas”) — mapons Kopucrysada, mo pazom 3 Imenem Kopuctysaua (JIorinom)
BukopuctoByeTbes i Bxony B CZ1O 10. s O.Bank 3amicTh maposito MOKe BUKOPHCTOBYBATHUCS BiJOUTOK MMaJIbIIs
Touch ID a6o mudposuii 06pas oommyus Face ID yu Kox gocTymy 3a HassBHOCTI TEXHIYHOT MOYKIIMBOCTI MOOIJTBHOTO
IIPUCTPOIO.

IMapTHep — (diHaHCOBa KOMMaHis, sSka Hamae bankKy mociyTd i3 3miCHEHHS TuTaTexiB KoprcryBadam 3 BIIaCHHX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta mIaTi>KHOT KapTKU Oy Ib-IKHX OaHKIB YKpaiHu.

Mnarizkne nmocunanns — cnenianbHa URL-aapeca, sika nepeHanpasiisie miaTHUKa Ha [lnatixkHy cropinky banky
JUIS 3MIACHEHHs oruiatu orpumyBady. Jlane mocwmanHs reHepyerbes Kitientom B O.Bank, bankom mpu
inpopmyBanHi KitienTa Ta miis 3a3HaueHHS peKBi3HTIB B goroBopax. @opmar [11aTiKHOTO MOCHTIAHHS TO3BOJISE
JUTMTHCH HUM 32 JIOTTIOMOT'OI0 MeCeHKepiB, SMS-10oBiJOMJICHb Ta 1H. CITIOCOOAMHU.

Inarizkna cropinka banky — 3axuiieHa iHTEpHET-CTOPiHKA, Ha sIKii BioOpakatoThes pekBizutu BIIP abo inmioro
paxynky Krnienra banky (orpumyBaua) mjist 3apaxyBaHHs KOIUTIB LUISIXOM iHIL[iIOBaHHS O€3rOTiBKOBOTO IMEpeKasy
miaTHUKOM. Ilepekas Moske 3IiHCHIOBATUCH 3 BUKOPHUCTAaHHIM QR-KOMIy, PEKBI3HTIB IIATIXXHOI KaPTKH>, a TAKOXK
cepgiciB GooglePay/Apple Pay/Click to Pay’. Ha ITnatiuiit cropinmi Banky, B 3aIeXKHOCTI BiJ THITy orepaiiii, B
PEKBi3UTaxX paxyHKy OTpuMyBaua Moxke OyTu BimoOpaskeHo: I1Ib Ta HoMep paxyHKy, HOMEp JOTOBOpY, pO3Mip
000B’S13KOBOT0 MiHIMAJIBHOTO IIATEXKY>, IPU3HAUCHHS [IATEKY.

IIpoBaiinepu — ropuanyHi ocoOu, pe3nfieHTn YKpainu, 3 skuMu [lapTHep yKiraB BiAMOBiAHI JOTOBOPH PO TIepeKas
KOIITIB HA paXyHKH aDOHEHTIB.

Caiit bauky — odinilinmii caiiT banky B Mepesxi [arepHet. Anpeca caiity: www.ideabank.ua

Caiit C10 10 — Be6-cTopinka CJIO 10 B mepexi IntepHet: https://obank.com.ua/

Cucrema aucranuiiiHoro odocayroyBanHsi «Idea Online» (mani — «CAO 10») — mporpaMHO-TEXHIYHHHA
KOMIUJICKC, IO Hala€ MOXJIMBICTh KOPHCTyBadaM OTPUMYBaTH iHQoOpMalilo Mo iX paxyHKax i NPOAYKTax, Ta
3MIMCHIOBATH JUCTAHIlITHE po3mopsmKkeHHs komraMu Ha paxyHkax. C/1O 10 Bkmouae B cebe MoOiTbHUH J0IaTOK
«0O.Bank» Ta WEB-Bepciro CJ10 10.

CMC-noBinomM/IeHHsI — TEXHOJOTIis, IO J03BOJISE BIANPABISATH Ta OTPUMYBAaTH TEKCTOBI IMOBIIOMIJICHHS 3a
JIOTIOMOT'OF0 TIOCITYT OTlepaTopa MOOITFHOTO 3B’ SI3KY, HASIBHOCTI BiJIIOBITHOTO 3ac00y MOOLIBHOTO 3B SI3KY (30KpeMa,
MOobipHOTO (coTOBOTO) TenedoHy), abo 3a JOMOMOrok0 Oy Ib-sIKuX iHINX MOOUTEHIX Ta WEB nomatkiB (30kpema,
aJleHe BUKIIIOYHO Viber Ta iHII, 32 YMOBH NPUHHSATTS pillleHHs YIIOBHOBa)XCHUM KoJjeriansHuM opraHoM AT «lxes
Bank»).

Texedonn ninogodoBoi kiaieaTcskoi migrpumkun: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox Ans
JI3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yrona npo Biakputts KpeautHoi niHii, 06cinyroByBanHs KpenuTHOT KapTH Ta CTpaXxyBaHHs, sika J1€3T1IHO
3 ymoBaMu J{oroBopy KOMIIJIEKCHOTO OaHKiBCbKOTo o0cityroByBanHs ¢izuunux ocidé AT “Inest bank”. @inancoBuii
Homep (aajii — @H) — Homep mMoOinpHOTO Tenedony KitieHTa yKpaiHCHKHX OTEpaTOPiBMOOLITBHOTO 3B’ SI3KY, SKHMA
3a3HavyeHuil B 3asBi npo npueaHanHs, JJoroBopi nmpo HamaHHS OaHKIBCHKOrO MpoaykTyabo Yroai 3 Kiientom abo

3 Micna Texniunoi peasizauii
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IHIIMX 3asBax, AKi HajaHi y Biggineni /Toukax mpomaxy 4u 3a gonomororo CHOIO i minrBepmxennii KiieaToM
SIK HOMep Tene(oHy 3a JOMOMOTrO0 SIKOTO MOXE MPOBOJUTHUCS MUCTaHIiiHaaBTeHTH]iKamis Kiienra, yknaneHHs
MpaBOYMHIB, OOCIYroByBaHHS, TinTBep/keHHA (QinaHcoBux omnepauid (OTP), mnoBimomieHHs po3Mipy
MIPOCTPOYEHOT 3200proBaHOCTI, HEYCTOWKHY Ta 1HITUX TUIATEXKIB.

YaTt-00T - IUCTaHIIMHUNA KaHaid 00CITyroByBaHHS, IO JO3BOJIIE B PEKHMI PEAIBHOTO Yacy 3MIHCHIOBATH OOMIH
MUTTEBUMH TMOBiTOMICHHIMH MK KiieHToM Ta BaHkoM, a TakoX Mae MOCTYIHMI cepBic (OMIliI0), IO HAJaE
MoknuBicTh Kiienty otpumatu psn nmocnyr (Sender, Viber) .

HIxinmuBe mporpamue 3ade3nedenHsi (Root, Jailbreak - akaynTu i T.1.) — crieriaapbHII akayHT B OIepariiiHux
cucremax Android ta iOS BiANnoOBiIHO, BIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS BCixX 0e3 BUHATKY omepaniil. [Tpu
BCTaHOBJICHHI Root-akayHTy, HenlileH31iHI AOAAaTKM OTPUMYIOTH HOCTyn o iHopmanii KopuctyBaua (B T.u.
TIePeTJIsLl,3YUTYBaHHS 1 BiAnpaBka fokyMeHnTiB, CMC-moBifoMIIeHb 1 T.11.).

Bank ID - cucrema BankID HamioHampHOro 0aHKY — HAaI[ilOHaJdbHAa CHCTEMa EJIEKTPOHHOI JUCTaHIIHHOL
ineHTHdikarii,ska BUKOHY€E QyHKIIIT 00:1iKOBO] 1 3a0e31euye 3MiCHEHHS eIEKTPOHHOT JUCTAaHIIHHOT ieHTH IKaITiT
¢i3nyHMX 0ci0 LIISIXOM NepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB a0OHEHTOM ieHTH(IKaTOpoM aOOHEHTY
— HaJaBadvy IOCIYT, a TaKOX 3MIMCHIOE OOJIK KITBKOCTI Ta 00cATy HaJaHWX a0OHEHTaM TOCIYT 3 €JIeKTPOHHOI
MUCTAHITIAHOT imeHTHdiKartii.

Masterpass™ — eJeKTpOHHHI/IUPpPOBHUI TaMaHelb, SKAH NPOMOHYE MDKHApOJHA IUIaTIKHA CHCTEMa
MastercardWide, o0 3a0e3nednTy CrioKuBadaM MIBHIKAN TIPOIIEC OTUIATH TOBapiB, Oe3reyHo 30epiraroun BCi JaHi
IJIATIKHOT KapTKH.

One Time Password (nani — OTP) — naGip nitepHux Ta/abo HUPpPOBUX CHMBOIIIB, 1[0 T'eHEPYEThCs baHKoM Ta
Hajacwaetbess Kiienty OesmocepenHbo mepen MiATBEPIKEHHSM BoJieBUsBIeHHS KilieHTa 3a OMOMOTroro sms-
noBigomiieHHs: Ha Pinancosuit Homep Kiienra. OTP cayrye mist miaTBepHKeHHS BUKIIOYHO OfHIeT Ail (e Moxe
OyTH BHpa)XEHHsI 3rO/Id 3 YUMOCh a00 HaJlaHHS baHKy SIKOTOCh AOPYYEHHS, PO3NOPSKEHHs). Bei BoneBUsIBICHHS
KiienTa, 3mificHeHi B eleKTpoHHOMY Burisai 1 minTBepmxkeni OTP, BBaxaroThCsl TakuMMM, 110 BYMHEHI 13
ToJIepKaHHIM TUCHbMOBOT (hOpMHU, 1 HE MOXKYTh OYTH OCKapeHi uepes ix enekTpony popmy. bynb-skuit HoBuit OTP,
nmoBeAcHWM KitieHTy 3a JOIMOMOTOI0 SMS-TIOBiTOMIICHHST Ha moBimomiieHnid Kimiearom banky ®inancoBuii HOMep,
BU3HAEThCs bankom sk OTP BUKIIFOUHO TPOTSATOM CTPOKY, 3a3HAYEHOT0 Oe3MocepeIHb0 B SMS-TIOBIAOMIICHH], SIKUM
oyno nocrasieHo OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HaYEHOrO0 B SMS-TIOBIOMJICHHI, JOCTaBICHHH IIMM SMS-
nioBimomiieHHssM OTP BBakaeThcst HEMIWCHUM 1 HE IpUMaeThbess baHkoM sk TiATBepKeHHS HamipiB KirienTa.

SSL 3axmer — cucreMa KpuUntorpadiyHoro 3axwcry iHopmarii, mo 3ade3neuye mudpyBaHHS Ta MEPEBipKY
LLTICHOCTI Ta aBTEHTUYHOCTI TaHuX, 1m0 nepenarothes Mixk CIO 10 ta Bpay3epom kopucryBaua.

SSL ceprudikatr Bbanky — enexTponHuil ceprudikar myOmiyHoro wmoda 0 SSL 3axucty, Haganuii banky
ToBipeHIMCcepTH(IKAIMHANM IIEHTPOM, KU miarBeppkye HanexHicts Caity C/1O 10 mo banky.

Touch ID - ckaHep BiIOMTKIB NMaybLiB, AaTYMK J03BOsIsIe KoprucTyBauaM NpoBOAUTH PO30JIOKYBaHHS MIPHUCTPOIB,
a TaKOX MiITBepKyBaTH cBoi Aii online \ offline 8 O.Bank. BukopuctoByeTncs amst 6ioMmeTpudHO1 ABTOpH3AIIii.
Face ID — ckanep 00'eMHO-TIpOCTOPOBOI hopMH OOJIHYYS JIFOAWHHE, CKaHEp 103Bojsie KoprcTyBauaM MPOBOIUTH
pO30JIOKYBaHHST MPHCTPOIB, a Takoxk miaTBepkyBatu nii online \ offline B MoOutbHOMY jmomaTKy.
BukopuctoByeThcs s 610MeTpHUHOT ABTOpHU3ALii.

QR —kox (aHri. quick response — MBHAKUI BIATyK) — MATPUIHHUH KO (IBOBUMIPHUH MMTPUX-KOM), IKHHA MICTUTH
iH(pOpMAIIiI0 MO0 OTPUMYBava KOIITIB 1 MpU3HAUCHHUN IS CKAaHYBaHHS 3a JOTMIOMOTOI MOOIIBHOTO MPHCTPOIO,
CKaHepa IITPUX-KOLy 3 METOIO IIBHIKOI Ta 0€3[MOMUIIKOBOT Iepeiadi peKBi3UTIB onepalii nepekasy komTis. QR-kox
thopmyetbes 3acobamu CL1O 10, Ha [InaTixkHil CTOPIHI Ta iHIIMMU TPOTPAMHAMHU KOMILIEKCAMHU.

WEB-Bepcia C1O 10 (mani - WEB-Bepcist) — onuH i3 BHIIB JTUCTaHIIIHHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS,
3ac00aMH SKOTO JOCTYII JI0 PaxXyHKIB Ta Orepalliii 3a paxyHKaMu 3a0e31euy€eThesl B Oyb-SIKHi Yac Ta 3 Oy/b-SIKOTO
Opaysepa B Mepexi [HTepHerT.

3. OBOB’A3KU, ITPABA TA BIAITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’s13aHmMii:

3.1.1. 3abe3neunT HEHOCTYMHICTH [lapomo mist TpeTix 0cid, B TOMY YHCIII YWiICHIB BIACHOI CiM 1, pOJUHH, 30KpemMa
He 30epiratu y Biakpuromy Burisiai Ilapons mns Bxomy mo CAO IO Ha Oynb-skoMmy Hocii (mamepoBomy,
€JIEKTPOHHOMY TOILO).

3.1.1.1. Y Bumaaxy migo3pu MO0 HECAHKITIOHOBAHOTO JOCTYITY 1o [1apoiio, a TakoX y BUIAAKY BTPATH KOHTPOJTIO
Haj PiHAHCOBUM HOMEpPOM, a0 IPY BUSBJICHHI BUIIAJKIB TPOBEICHHS 110 paxyHKy KopucryBaua onepariiii, o He
Oynu HUM CaHKIIOHOBaHi, HeraitHo 3BepHyTHCS 10 KonTtakT — LleHTpy 3 BUMOror 3a6sokyBaHHs goctymy 10 CHO
10 3a renedonamu 11i10A000BOT MIATPUMKH, B TOMY YHCITI BKa3aHUMHU Ha 0aHKIBCHKIiH TUTATKHIN KapTIli, EeMITOBaHIi
Bankowm. I1pu 3BepHenHi o Tenedony B bank, KopuctyBau 30008’ 13aHuil mpoiitu npoueaypyineHTudikaiii ta npu
HeoOXiTHOCTI HafaTu baHKy J10JIaTKOBI BiJIOMOCTI TIpo cele.

3.1.1.2. [ns po3onoxyBanHs/3MiHy PinaHcoBoro HoMepy, KirieHTy HeoOXiqHO 3BepHyTHCS 10 Bimninenns banky
(3 macmopToM abo IHIMUM JOKYMEHTOM, IO MiATBEPKYE 0co0y) Ta MOJATH BiAMOBIAHY 3asSBY 32 BCTAHOBJICHOIO
Bankom ¢opmoro. KimieHT MOromxyerbes 3 THM, IO PO3yMi€ BCi PU3UKH, TOB'S3aHI 3 HEMOBiJOMJIEHHSIM abo
HECBOEYACHHUM IOBiTOMIICHHAM HUM baHky mon0 3mMinu @inancoBoro Homepy. KimieHT Hece ycro BiaOBiAaIbHICTh,
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10 MO’Ke BHHUKHYTH Yy 3B 53Ky 3 BiampaBieHHsM bankom OTP Ha HeBipHHWII a0 HEmiACHWI YW BTpadeHUil
®dinaHCOBUI HOMED.

3.1.2. Ha nepmry Bumory banky (B Tomy uuncii BuctasieHy 3a gonomoroto cucremu CO 10) sminutu [lapons mist
Bxoxy no C/10 10, BiamoBigansHICTh 32 HE3MiHY Mapoiro Ha BUMOTY baHky noknamaetscs Ha Kiienra.

3.1.3. KitieHT MOBHHEH YHUKATH BUNIAKIB, Y pa3i 3A1HCHEHHS JOCTYITY 3 HEKOHTPOJILOBAHUX TOUOK mocTyiry 10 CI1O
10 3 poGouoro micust (koMir’'toTepa, MOOLIBHOTO TenedoHy, TOIIO), MO 3HAXOAUTHCS ab0 MOXKE 3HAXOIUTHCH
no3a koHTposeM KopucryBada, 30kpeMa B rpOMajChbKUX Micusix (kiryOu, xade, roreini, TOIIO), y APY3iB, TOILIO,
Hagaroun nepesary goctymy o CJ1O 10O 3a gomomMororo BIACHOTO MEPCOHATHLHOTO KOMIT'FoTepa Ta MOOITEHOTO
tenedony.

3.1.4. He nepenaBatu TpeTiM ocobam koH}ineHuiHy ingopmauito npo CHAO 10 (Tobto indopmariro, mo Moxe
samkoautn KopucryBauy Ta/abo banky, 30kpema, Oymp-sxkuii OTP, Ta/a6o Ilapoms mms Bxomy B CJO IO
tomro).Ilepen 3miticnenasam noctymy go CO 10 mepeBipuTH Ta mepeKoHATUCS, IO:

a) mpu 3’€AHAHHI KOMIT'foTepa (MOOLTBHOrO TenedoHy, HOYTOYKY Yd IHIIOTO MOPTATUBHOIO MPUCTPOIO, TOIIO)
Kopucrysaua 3 Caiitom CJ1O 10 akTuBOBaHO Ta BUKOPUCTOBYEThCS SSL 3aXUCT;

b) B angpecnomy psnky Bpaysepa 3a3Hauena kopektHa aapeca Caiity CJ1O 10;

¢) ue nepexomut Ha anpecy Caiity CJIO 10 3a oTpMaHUMH MMOCHJIAHHAMH B €JIEKTPOHHHX JINCTAX, TEKCTOBHX
nosigomieHHsX (SMS, Viber Ta iH.), sIKi He OYIKYBaJH OTPUMATH Ta OJ[pa3y BUIAISIUTE iX.

3.1.5. VY pasi HenoTpuMaHHS (HEeBUKOHAHHS) yMOB, BU3HaueHuX 1. 3.1.5. mux IlpaBun He 37iiicHIOBaTH JOCTYTIIO
CO 10 Ta He 3miiCHIOBATH MiATBEPIXKEHHS ONepallii/aii/nokyMeHTy. Y pa3i BUHUKHEHHsI Oy Ib-sIKUX Mi03p 00
HEIOTpUMaHHS (HEeBHKOHAHHS) yMOB, BH3HaueHuX 0. 3.1.5. mux IlpaBun, a Takok y pa3i HaAXOIKEHHA [0
KopucryBaua 3anuty Big Oynb-skoi ocoOu (B ToMy umcii Bix banky 3aramom abo Biff okpemMoro npaiiBHuKa baHky)
010 PO3KPUTTSA (TOBiMOMIICHHS, Tiepenadi Tomto) Kopucrysauem: Ilapomro mms Bxoxy, ta/abo OTP, moBimomuTtu
npo ue bank, 3BepayBiuch 10 KonTtakt — LeHTpy 32 Tenedonamu 1inog000BOT MiATPUMKH.

3.1.6. 3nilicHioBaTH ormaty mocayr 3 Haganasa poctymy go CHAO IO (skmo ne nepeabaueHo Tapudamu banky), a
TaKOX 3IMCHIOBATH OIUIaTy OAHKIBCHKUX MOCIYT, HagaHuX 3a gonomoror CJIO 10 BimmoBimHO A0 YMHHHX, Ha
MOMEHT HaJaHHsI bankoM BinmoBigHOi OaHKiBCHKOI TociyTH, Tapudis banky. Yxmananusm [Joroopy KopuctyBau
0e3BiIKINYHO Jopyyae, a bank Mae mpaBo 3iiiCHIOBAaTH CIMICaHHs I'POIIOBUX KOINTIB 3 paxyHKy KopucryBada B
paxynok omnaru npoctymy go CJO IO Ta/abo namanux 3a gomomororo CO IO OGaHKIBCBKHX MOCTYT, 3a
BUKJTIOUCHHSIM PaxyHKIB CTPOKOBUX BKJIaiB (Aemo3uTiB). CriMcaHHs KOMITIB 3 paxyHKy KopucTyBada 3 MiiiCHIOETBCS
BUKJIFOYHO B pa3i HASIBHOCTI Ha TAKOMY PaxyHKY CYMH, JJOCTaTHBOI JJIsl OIiaTy Hajganoi bankom nmociyru.

3.1.7. Ha Bumory banky HajgaTH HaleXHHUM 4YHHOM O(OpMIIEHI JIOKYMEHTH Ha MiATBEPKECHHS
orepariii/mii/ moKkyMeHTy, 1o nonepenabo oynu nepeaani Kopucrysauem a0 banky 3a nomomororo C/10 10, a Takox
HaJaTH AOAATKOBY iH(QOPMAIIiFO Ta BiAMOBITHI TOKYMEHTH 1010 onepaiiii Kopucrysaua.

3.1.8. [ HaJIE)KHOTO OTPUMAHHSA IOCIYT 3a J[OTrOBOPOM CBO€YACHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS
orepaiiiHol CUCTeMHU 1 JOJATKiB Ha CBOEMY TeJIe(OHI/MPUCTPOi, IO BHUKOPHCTOBYETHCS Ui ITiJKIIOUCHHS
tenepony Kmienra no C1O 10. BukopucroByBaTtu Ha TenedOHI/IPUCTPOT, 1110 BAKOPUCTOBYETHCS TSI T AKIIOUCHHS
tenedony Kiienra abo BukopucToByBaHOMYy s migkimtoueHHs A0 cucteMu CIO IOcydacHe aHTHBipycHe
nporpaMHe 3a0e3MeueHHs i CBOEYaCHO BCTAHOBIIIOBATH HAa HHOTO OHOBIICHHS aHTHBipycHHMX 0a3. OOnagHaHHS Ta
mporpaMHe 3a0e3MeUYeHHs, 10 BUKOPUCTOBYIOThCS KopucrtyBauem mis 3aificHenHs goctymy no CHO 10 mae
BimmoBimatu BuMoram banky, mo Bka3ani y Joxatky 1 go mux [IpaBu.

3.1.9. HeyxuibpHO JOTPUMYBATHCh 1HIIHUX ITOJIOKEHb Ta BUMOT Lux IIpaBuit.

3.2. baHk 3000B’S13y€TbCS:

3.2.1. 3abe3neuyBatu moctymHicth Caiity CJIO 10 B mepexi Iateprer, a Takox ¢ynkmionysanas C1O 10
BiINOB1IHO 10 1uX [TpaBmit.

3.2.2. 3a6e3neuyBatu podory CHO IO mo mmdppoBaHOMYy NPOTOKOJOBI i3 BCTAaHOBJICHHSAM HAJaHOTO LEHTPOM
ceprudikamnii SSL ceprudikary na Caiiri C1O IO.

3.2.3. IIpuitmatyu 10 BUKOHAHHS Ta BUKOHYBAaTH orepallii/aii/mokymentu Kopucrysaua, mignucani OTP (y Bunanky
roro HeoOximHocTi), odopmieHi Ta HamaHi KopucrtyBauem BigmoBimHO 10 ymMOB Iux I[IpaBuna Ta YHMHHOTO
3aKOHO/IaBCcTBa YKpaiHu. MexaHi3m orpumanHs 3roau Bin Kiienra 3 Bukopucranasm ®inancosoro Homepy i OTP
HaCTyIIHUI:

a) bank renepye OTP i Bianpasisie iioro Kiienry na dinancoBuit Homep 3 3a3HaueHHsIM iH(opMartii, sika Oyae imM
MiATBEPIKYBATHCS.

b) V pa3i 3roau, Kiienrt epemae orpumanuit OTP banky nursxom ioro BBeneHHs Ha BignmoBigauii 3anut CJO 10.

¢) Y pa3si sxmo diHaHCOBHI HOMED 3apeecTPOBaHMIA 1 30iraeThest 3 HoMepoMm tenedony KiieHta, BBayKaeTbes, 110
Kiient npuitasas 3anpornoHoBani ymoBH. Ctoponn BusHatoTh crhiBnaginaga OTP, Binmpasnenoro Ha diHaHCOBHIA
Homep Ta orpumanoro Big CHO IO srogoro KiieHTa NpuitHATTS 3aIIpONOHOBaHMX YMOB.

3.2.4. YV Bumaaxy 3MiHM YMOB Ta/a00 MOpsAAKy HajaHHS OaHKIBCHKUX mociyr 3a gonomororo CJO 10, Bu3HaueHUX
unmu [IpaBuinamu, moBimomuTH npo e KopucryBaua He mizHime, HiX 3a 10 (mecsATs) KaleHIApHUX ITHIB IO
HaOpaHHs YMHHOCTI HOBOI penakiii [TpaBuit nuisxoM po3MilieHHs BiamoBigHoro nosigomiieHHs Ha Caitri CJ10 10,
Ha Caiiti banky, y Bigninenusx banky. Ininitoroun Oyap-siky omepauito 3a gonomoroto CHO 10 micna HaGpaHHS
YUHHOCTI HOBOI penmakii nux [Ipasui, KopuctyBad miarBepakye, o BiH 03HAHOMHUBCS, 9iTKO YCBIIOMHUB Ta IIJTKOM
MOTOJTUBCS 3 TAKO penakilieto [TpaBuit Ta mpUIHSAB iX 1O BUKOHAHHSL.
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3.2.5. 306epiratu TaeMHHUIIO 100 orepamiii KopuctyBaua Ta HagaBaTy BiIOMOCTI IO HUX TPETIM 0c00aM TiJIbKH y
BUTIAJIKaX, epe10aYeHNX YNHHAM 3aKOHO/IAaBCTBOM Y KpaiHu.

3.3. KopucryBad mae npaso:

3.3.1. 3aiiicaroBat moctyn no CHO 10 B Oynp-skuit yac 3a BnacHUM OaxkaHHAM 24 ronuHHU Ha 100y 7 ITHIB Ha
TIKICHB, 32 BHKJIIOUCHHSM IIEPiOMIiB MPOBEACHHS perjaMeHTHUX poOiT bamkoMm, mpo sxi bank 3000B’s3aHuit
noBigomuT KoprcryBadiB 3a3ajeriiap BiamnosigaumM orojomennsm Ha Caiiti banky ta na Catiti C[1O 10.

3.3.2. B Oyzap-sikuii yac 3a BIacHUM Oa)kaHHSM 1 Ha BiacHU po3cyn 3minutu lapons mis Bxoxy B C1O IO. Byns-
sixuit HoBHit [lapons mis Bxomy B CJ1O 10 mae BignmoBigatn Bumoram 1ux [Ipasw qo mapomis Ha BXix g0 CJ1O 10,
siki 3a3HadeHi B Jlogatky 1 nux [Ipasui.

3.3.3. ®opmyBatH, miaTeepkyBatu 3a gornomorow CHO 10 onepartii/aii/nokymMeHTy Ta Bumaratu Bijg baHky ix
BUKOHaHHS BiamoBimHo a0 ymoB JloroBopy, IlpaBun Tta iHmIMX AOTrOoBOpiB, ykiIageHux Mk bankom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIANiB (JETIO3WTIB),
HaJIlaHHA KPEMTIB TOIIO, 13 32CTOCYBAHHSM ITOJIOXKEHb WX [IpaBuil, Ta iHIIMX HOPMATUBHUX JOKYMEHTIB baHky, 1m0
BH3HaueHI Ta 3arBepikeHi BimmoBimHuMu PimenHsmu IlpaBninHs baHky, a TakoX BIAMOBITHO 10 YHHHOTO
3aKOHOZABCTBA YKpaiHu.

3.3.4. 3a BmacHuM O6akaHHSIM 3MiHNTH DiHaHCOBUI HOMEp, BU3HadeHn KopucTtyBauem npu HajjaHHi iOMy JOCTYITY
o CJ1O 10, BianosigHo a0 1. 3.1.1.1. rux [IpaBui.

3.3.5. B Oyap-sxuii yac 3a BIacHOIO 1HILIaTHBOIO 3a0JI0KyBaTH (TUMUYacoBo) Haganuit Kopucrysauy noctyn go C/10
10. dma 6mokyBanus poctymy mo CJIO IO KopuctyBau moBuHeH 3arenedonyBatn a0 Konrakt — LleHTpy 3a
TenedoHaMu 11I01000B01 MiATpUMKH abo 3BepHyTHCS a0 Binnminenns banky (B wac, konmu Bimminenns Banky
MIPALIoE).

3.3.6. 3a BiracHOMO iHImIaTHBOIO po3ipBaru Jlorosip, Ha miacTaBi sskoro Kopucrysauy 6yno Hamano Hoctym no CHO
10, 3 noTpuMaHHAM MOPAIKY, IepeI0adueHOTo TakuM JJoroBOpoM Ta MOBIIOMHBIIY baHK 1Mpo MpUYMHK pO3ipBaHHS
Horosopy.

3.4. bank mae npaBo:

3.4.1. Ha BukoHaHHs 3000B’s3aHbp KopucTtyBaua 3a JloroBopoMm 3HiCHIOBATH JIOTOBIpHE CIIMCAaHHS TPOIIOBUX
KomTiB 3 paxyHkiB KopuctyBaua BignosinHo 10 ymMoB JloroBopy, IIpaBun Ta iHIINX TOTOBOPIB, YKIAJAEHUX MK
Bankom ta KopucrtyBauem, 1mono BIZKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX DaxyHKiB, PO3MIILICHHS BKIJIATIB
(memo3uTIB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBAaHHSAM IIOJIOKEHb IHMX [IpaBwi, Ta IHIIMX HOPMATUBHUX
MIOKyMEHTIB baHKy, 10 BH3HA4YeHI Ta 3aTBepkKeHi BiamoBimuuMu Pimenusmu I[lpaBmiaas banky, a Takox
BIJINIOBIJTHO /IO YMHHOTO 3aKOHOABCTBA Y KpaiHH.

3.4.2. Binmosutu KopucryBauy y npuiiomi Ta/ab0 BUKOHaHHI OTepalii/ii/JOKyMeHTY Y HACTYITHUX BUIAIKaX:

a) y pasi HemocrarHocti Ha Paxynky KopucryBawa, 3 SIKOrO 3IiHCHIOETBCS ITI€peKa3 KOIITIB, CyMH KOIITIB,
HEOOXiTHOT IS 3MIHCHEHHS ITepeKa3y Ta/abo cyMu, HEOOX1THOT TSl CTUIaTH KOMICIHHOT BUHATOPOIH 3a 3AiHCHEHHS
tTakoi omepamii (skmo e  mnependayeHo Tapudamu baHky, YMHHMMH Ha MOMEHT BUKOHAHHS
orepariii/mii/ ToKyMeHTy);

b) y pasi HeBianoOBiIHOCTI ONMEparii/ i/ I0OKyMEHTy YHHHOMY 3aKOHOJaBCTBY YKpainu, ymoBam Jlorosopy, [Ipasui
Ta IHIIUX JOTOBOPIB, yKiIaJeHNX Mk bankom ta KopucTtyBadem, moa0 BiAKPUTTS Ta OOCIyrOBYBaHHS MOTOYHUX
PaxyHKiB, pO3MIILIEHHS BKJIAIB (IEMO3UTIB), HAAaHHS KPEIUTIB TOLIO, i3 3aCTOCYBaHHAM IOJIOXKEHb nuX [IpaBui, Ta
IHIIMX HOPMAaTHUBHUX JOKYMEHTiB baHKy, 10 BM3HAYeHi Ta 3aTBep/KeHi BimmoBimHuMu Pimenusmu [IpaBminas
baHKy, a Tak0X BiAIIOBIIHO 10 YMHHOTO 3aKOHO/ABCTBA Y KpaiHy;

C) 'y pasi, SIKIIO orepartist/Iis/ TIOKyMEHT nependayae 3IiliCHEHHs onepailii, y4aCHUKOM ab0 BUTO00/ICPKyBaueM 3a
SIKOYO € 0c00a, SIKy BKITFOUEHO 0 TIepeNiKy 0ci0, MOB'I3aHuX 13 3MIHCHEHHSIM TEPOPUCTUYHOI TisITEHOCTI;

d) y pasi, sKimo ormepartist/Iis/ TIOKyMEHT Tiepeadavae nepekas KOIITIB, 3MIMCHEHHS SIKOTO 3a00pOHEHO YHHHUM
3aKOHOJABCTBOM YKpaiHM (30KpeMa Ha KOpPHUCTh oci0, sIKi He MaloThb MpaBO OyTH OTpUMyBauaMHd KOILUTIB BiJ
Kopucrtysaua To1mo);

€) y pasi, SKIOIO oreparisi Mo 3AiHCHIOETHCS KOPUCTYBAYEM IiUIArae 000B’I3KOBOMY KOHTPOJIFO (hiHAHCOBOTO
MOHiTOpHHTY 1 KitlieHTOM He HaJlaHi BiAMOBIIHI TOKYMEHTH JUIs 11 MiqTBEPPKCHHS;

f) sxmo cyma nepekasy Ginbiia Jimitis, o Bcranosiaenni HBY, 3akononasctBom Yipainu Ta MIIC;

g) y pasi, skmo y baHKy BHHHKae CyMHIB CTOCOBHO TOro, o KopucTyBau BHCTyIa€e BiJ BIaCHOTO iMeHi Ta
BIIACHOPYY MiATBEPKYE a00 BBoAuTh OTP 115 BUKOHAHHS Omeparii/ i/ IOKyMeHTYy;

h) y pasi nastBHOCTI apemTiB paxyuky KopucryBaua Ta inmmx 60proBux 30008’ s3aHb.

3.4.3. 3a6moxysaru moctyn KopucryBawa no CO IO y pa3i HactaHHs Oyap-sKOi 3 HACTYIHHX YMOB Ta YMOB,
3aszHadeHux B 11.5.3 Jlogatky 1 mux [IpaBui:

a) snailicaenns KopucryBauem niif, mo nepemkopkatTs Bukopuctantio CJ1O 10 inmumu KopucryBauamu;

b) masBHOCTI 3a60prosanocti Kopucrysaua 3a nociayru banky (KoMiciiiHOT BHHATOPOJIH TOIIIO);

C) Ha mifcraBi 3asBu/TenedoHHOro 3BepHeHHs KopucryBaua;

d) s nmpeBeHTHBHMIA 3aXij, MPH MigO3pi, MO € HeOe3meKa, Mo OOTIKOBHIA 3alHC € CKOMIIPOMETOBAHO a0 MOXe
OyTH CKOMIIPOMETOBAHO Ta/a00 00IiKOBHIA 3aITC MOKe OYTH BUKOPUCTAHUH y IUIIX MmaxpaicTpa. Jlane O1okyBaHHs
JOCTYIy He MoTpedye Morepe HbOTo MOBiToMIIeHHs/ToromkeHHs Kopucrysaya,

€) IS TpoBe/icHHs MpodinakTHYHUX poOiT, mpo siki bank 30608’ s3anuii moBimomuTn Kopucrysaya 3asnanerins



BixmoBimHUM oronomreHHsM Ha Caiiti barky Ta Ha Caiiti C[1O [O;npu HagxomKeHHI JOKYMEHTIB BiJ Aep:KaBHUX
OpraHiB, IIO € MiJCTaBOIO Ui HAaKJIaJaHHs apemTy Ha KomTu KiienTa;

f) smilicHenHs QiHaHCOBHMX oOmeparliii M0I0 SKHX € MiJ03pa, 0 BOHH MOXYTh OyTH TIOB’SI3aHHI 3 JIETali3ali€eo
(BiAIMHMBaHHSIM KOIIITiB);

€) B pa3i BUHHKHEHHs Y BaHKy 3a pe3ysbTaraMi MOHITOPUHTY MOTHBOBaHHX Mig03p o0 Bukopucranus CJO 10
JUTSL TPOBEJICHHS HE3aKOHHMX Ta/ab0 HecaHKIlioHOBaHMX KopucTyBauem onepalliii Ta/abo MisIbHOCTI,

h) y pasi senamaunss KiieHroM m0KyMeHTIB i Bimomocreil, siki BuTpeOye BaHK 3 METOI BHKOHAHHS BHMOT
3aKOHOZABCTBA Y KpaiHu.

3.4.4. KonrpomoBatu BukoHaHHS yMoB JloroBopy, IlpaBun Ta iHImIMX AOTOBOpIB, yKJIaJeHMX MiK bankom Ta
KopucryBauem, momo BiIKPUTTS Ta OOCIYrOBYBaHHSI NMOTOYHUX DPaxyHKiB, PO3MILICHHS BKJIAIB (IEMO3WTIB),
Ha/laHHs KPEIUTiB, TOIO, 13 3aCTOCYBAaHHIM IOJIOKEHb X [IpaBui, Ta iHIIMX HOPMATUBHHUX JOKyMEHTIB baHky,
10 BU3HAYCHI Ta 3aTBep/keHi BiamoBigHumu Pimenusmu [IpaBninas baHky, a TakoX BIAMOBITHO JO YUHHOIO
3aKOHOJIaBCTBA Y KpaiHU.

3.4.5. 3niiicaroBatu MonepHizanito CJ1O 10 ta/abo BnpoBamkyBaTH ii OinbLI JOCKOHATI BEpCii.

3.4.6. 3niiicatoBat TumMuacoBy 3ynuHKy CJO 10 ans mpoBeaeHHs mnpodinakTHUHUX poOiT, mpo siki bank
3000B’s13aHu oBiomuTH KoprcTtyBaya 3a3anerifp BiamoBigaumM oroiomenasm Ha Caiiti banky Ta va Caiiti C1O
10.

3.4.7. [lpoBogutn omepanii 3rizHo PermameHTy 3apaxyBaHHsS KOIUTiB Ha KapTKOBI PaxyHKH Ta IIOTAIICHHS
KpEIUTHUX JIMITIB, IKHH 3HAXOAUTHCS Ha odimiitHoMy Caiiti banky.

3.4.8. Bumaratn y mnepen0adeHMX UYMHHAM 3aKOHOJABCTBOM YKpaiHuM Bumaakax HajgaHHs KopucryBauem
JOAaTKOBOI iH(popMaIii Ta BIIMOBITHUX JOKYMEHTIB 100 onepauniit Kopucrysaua.

3.4.9. 3a BiacHOIO iHIIIaTHBOIO Ta Ha BIACHUH po3cyn 3MmiHuTH 1i [IpaBuna 3a ymoBu nosinomiieHHs KopucrtyBaua
nUsixoM po3mimeHHs Takoi penakuii Ha Caiiti CJO 10, va Odimiiinomy Caiiti banky, y Binninennsx banky.
IHiniroBanHsM Oyab-sikoi onepaiii 3a gormomororo CJIO 10 micist HaOpaHHS YMHHOCTI HOBOT pefakiii ux [Ipasun
KopuctyBau nmigrBepixye CBOE 03HaHOMIICHHS Ta IOTOXKEHHS 3 Takol0 penakuiero IIpaBuin Ta mpuiHATTS 1110
BHUKOHAHHSI.

3.4.10. Bumararu Bix KopucryBaua oratu ociyr 3riqHo Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meror 3ano0iraHHs MaXpalChbKUX Ta PU3MKOBUX OaHKiBChKMX omnepaiii Kiienra, bank mae mpaBo
npoTsiroM Tepminy nii JloroBopy BcranoBmoBat ['eonoszunionyBanHs tenedony Kiienta/yrmoBHOBaXkeHOT 0COOH
Kiienra, ®inancoBuwii HOMep $KOro BKazaHuWi y JloroBopi, a TakoX BHUKOPHUCTOBYBATH iH(OpPMAIIO TIPO
Miclie3Haxo prkeHHs Kimienra / ynmoBHoBaxkeHoi ocodu Kitienra, oTpumaHoi bankoM Ha mijictasi ['eono3utiionyBaHHsI
TenedoHy. Y BHIIAQAKY HEMOMJIMBOCTI HiATBEPPKEHHs JIETITUMHOCTI omepaiii, baHk Mae mpaBo o0OMeEXHUTH
poBeJieHHs oneparliit KiienTa.

3.4.12. bank Mae npaBo Ha Yac BCTAaHOBJICHH: [IPaBOMIPHOCTI Mepekasy (IepeKas3iB) 3yIHHATH 3apaxyBaHHIKOIITIB
Ha paxyHOK KirieHTa y pa3i HagxomKeHHs Bix OaHKy-iHII[iaTopa MOBiTOMIIEHHS PO HEHAIEKHUH ITepeKa3 KOIITiB.
3.5. 3a HeBuKOHaHHs a00 HEHaJle)KHE BHMKOHAHHS CBOiX 3000B'S3aHb, NependadeHux JloroBopoMm, NIUMH
[IpaBunamu, bank Ta KopuctyBau HecyTh BiANOBINANBHICTH 3TiAHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHu.
KopucryBad Hece yci pu3UKH Ta BiIOBINAIbHICTD:

- moB'si3any 3 posroyomeHasM [lapomto ms Bxoxy B CHO 10, OTP, cexpetHoi iHpopMartii, sika BAKOPHCTOBYETHCS
st BimHosneHHs [laposro mist Bxony ao cuctemu CHO 10, a Takoxk Oyap-sikoi iHpopMalii mpo CBOi paXyHKH, IO €
0aHKIBCHKOIO TaeMHHUIIEIO, NMpH 3iaikicHeHHI noctyny g0 C/1O 10 He 3 BmacHoro komm’roTepa abo MOOITBHOTO
TenedoHy;

- moB's3any 3i 3aificHaenHs goctymny A0 CJO IO gepe3 poboue mictie (KoMt 10Tep, MOOLIBHUI TeneoH TOIIO), 110
HeoOnajHaHe 3aco0aMu aHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, a TAKOXK Yepe3 He OHOBJIICHE JI0 OCTAaHHBOI Bepcii
nporpaMHoro 3abesneueHHs podovoro micis yn CJO 10;

- moB's3aHy 3 BUKOpHuCcTaHHAM I mocTyiry 1o CO 10 HezaxumieHnx Ta myOomiaanx Mepex Wi-Fi;

- 3amnposeaeni onepanii B CIO 10 O.Bank, sikuii BCTaHOBJIEHO HAa MOOUTLHUH IpUCTPiit 3 HasBHICTIO LIIKiTIMBOTO
mporpaMHe 3a0e3neueHHs.

KopucryBad ycBimomintoe BCi pU3HKH, OB’ 3aHi 3 BAKOPUCTAHHSAM TPETIMH 0co0aMHi MOO1IITEHOTO TenedoHy
kirieHTaadbo dinancoBoro HoMepy TenedoHy yepes Horo kpaaikkKy ado creopenns ayomnikary CIM-kaptu
dinancoBoro Homepy Tenedony.

3.6. bank He Hece BiINOBiZaJIBHOCTI:

3.6.1. Y pasi BuxopuctanHs KopuctyBauem mis 3aiiicHeHHs foctymy ao CJ/IO IO TexHIYHHMX Ta mporpaMHUX
3aco0iB, AKi HE BIAMOBiAar0Th, BUMoram llpaswmii, abo BunHeHHs KopucTyBadem iHIIHX AiH, IO HE BiINOBITAIOTH
BuMoram IIpasui.

a) 3a MOMWIKH, 3aTPUMKH, HEMOKIUBICTB 31ilicHenns Kopucrysauem nocryny no CIO 10, a Takox BCi HEraTusHi
Hachiaku (36utkw, cnpwunHeHi KopucryBady Ta/abo TperiM ocobam), mIo IMOB’s3aHI 3:HE3aJOBUIBHOIO SKICTIO
nocayr HaganHs KopucTyBady nocTymy A0 Mepeki [HTepHeT Ta iHIIMX KaHaliB 3B 3Ky, HEOOXiTHUX s
kopuctyBanus CJ1O IO;

b) HenanexxHuM QyHKIIIOHYBAaHHSIM IIPOTPAMHOTO 3a0€3IEeUEHHS, 1110 3aCTOCOBY€EThCs st pobotu 3 CJIO 10, sixiio
3a3HaueHe MPOorpaMHe 3a0e3MeUCHHS He BIJIHOCUTHCS JI0 TAKOTO, 1110 HafaeThesi baHkoM BiAmoBiaHO 110 1ux [Ipasu;
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C) HEHAJIEKHUM (QYHKIIOHYBAaHHAM HagaHoro baHKOM mporpamMHOro 3a0e3ledeHHs 3 HE3aJeKHUX Bin BaHky
NPUYHH;

d) Bukopucranusm CJ10 10 Kopucrysadem 3 nopymeHssM nux [IpaBui;

€) HCHAJIC)KHUM AHTHBIPYCHHM Ta/ab0 MEpEKEBHM 3aXHCTOM KOMIT f0Tepa (MOOLILHOTO TenedoHy, HOyTOyKY 4u
1HIIOTO TOPTATUBHOTO MPUCTPOIO TOMIO), 1110 BUKOPUCTOBYEThCsE KoprcTyBadem;

f) mecnpaBnicTio Ta/abo medexkramu obmagHanHs KopucryBada, HOro HENmpaBHIIBHOTO a00 HECAHKI[IOHOBAHOTO
BUKOPHUCTAHHS;

g) nenagxomkenasm CMC-noBigomienns KopucTyBady dvepe3 Mepexy omeparopa MOOUIBHOTO 3B’S3Ky 3
He3aJIeXXHUX Bif baHky nmpuunH;

h) BigcyTHOCTI enekTporocTayaHHs, TPUITHHEHHS HAJAHHS TOCIYT 3a IIMM JOrOBOPOM BHACIIJOK CTHXIHHOTO
JMXauu Jid IepKaBHUX OpraHiB ado iHIMX (HOpc-MaKOPHUX OOCTaBHH, 10 YHEMOMKIIMBIIOIOTH OAAJbIIE HATaHHS
nociyr 3a JloroBopoM Ta BUHUKHEHHS 1HIIMX He3aJeXHUX BiJ banky oOcraBuH.

3.6.2. 3a ymkomxenHs obiagnanHs KopucryBaua abo iHpopmarii, mo 30epiractbest B o0nagnanHi Kopucrysaua,
3a 0e3neKy MporpaMHOro 3a0e3leueHHs Ta HepcoHalbHOro Komm iotepa KopucryBaua (MoOinbHOro Tenedony
TOIIIO) BiJ] PI3HOTO POy BipyCiB # IHIIMX IOMIKO)KEHb.

3.6.3. 3a BiAMOBY y NPOBEJICHHI omeparlii/aii/mokymenty, 1o mignucani OTP, ta Hagani yepe3 CAO 10, sikiio BoHU
3HaXOAATHCS HE B MEXKax 3aJIMILIKy I'POLIOBMX KOILITIB HA BiANOBiZHOMY paxyHKy KopucryBaua Ta He BiAIIOBIIAIOTH
BHMOTaM YHHHOTO 3aKOHOJAaBCTBA YKpaiHu BiamoBigHo 10 1.3.4.2. mtux [IpaBui.

3.6.4. 3a HeBUKOHaHHs omeparlii/aii/mokymenty KopucrtyBaya, sikio Ha PaxyHok Oyiio HakjiaaeHo apermt abo
omepauii o HpoMy Oyiu npusynuHeHi KopucryBadem B mopsiaky, nependoadenomy 1o ymoB Jlorosopy, [Ipasun Ta
IHIIMX JTOTOBOpIB, yKianeHnX Mik bankom Ta KopucryBauem, mono BiAKpUTTS Ta OOCITYrOBYBaHHS PaxyHKIB,
pO3MIIlIeHHsT BKJIAIB (ZIETTO3UTIB), HAAaHHSI KPEAWUTIB, TOMIO 13 3aCTOCYBAaHHSAM ITOJIOKEHB ITuX [IpaBmi Ta iHIIHX
HOpPMAaTUBHUX JOKyMEHTIB baHKy, 10 BU3HAUeHi Ta 3aTBepKeHi BiamosinHumu Pimennsmu [IpaBninas banky, a
TaKO BiAMOBIJHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

3.6.5. 3a BukoHaHHS oneparii/aii/nokymenty KoprcryBada, 30kpeMa Ha CIUCaHHS KOIITIB 3 paxyHKy KopucTtyBaua,
o OyJIM HE3aKOHHO (HEeCaHKIIOHOBaHO) odopmiieHI Ta HajaaHi no banky 3a monmomorotro C/O IO, sxmo OTP €
BipHHM.

3.6.6. 3a He ¢yHKIIOHYBaHHA Ta/a00 HEKOpeKTHE (YHKIIIOHyBaHHsS 3aco0iB, MPOAYKTIB, MOCIYT, TOIIO, 3a
noroMoroto sikux Kopucrysau 3pificaroe goctyn go CJO 10, mo 3a0e3medyroThCsi TPETHOIO CTOPOHOIO
(ITpoBaiimepom mociyr Mepexi [HTepHET, onepaTopoM MOOITBHOTO 3B 3Ky TOILO).

3.6.7.3a Hacmigku HecBoedacHoro rmoBigomiieHHs KopucrtyBauem bamky mpo BTpary  (KpaaiKKy)
ABTeHTH(}IKaIHHNX JaHUX Ta/abo BTpaTH KOHTpONIO Hajx (DIHAHCOBUM HOMEPOM, HA SAKHH 3IIHCHIOETHCS
BignpasneHHss OTP mpo HeBipHO MpoBeneHi omepalii Ta Mpo CHPOOH HECAaHKIIOHOBAHOTO JOCTYMY A0 PaxyHKY
KopucryBaua (abo mpo 3IifiCHEHHsS TakKOro JOCTYIy), 30KpeMa 3a HAaCHiJKH BCiX Omepamnid, 3MiHCHEeHHX 3a
moriomororo CHHO IO 3 BukopuctaHHAIM ABTeHTH(]IKAIHHUX AaHWX Ta/abo (DiHAHCOBMM HOMEpPOM, Ha SKUI
3nificHioeThes BinnpasieHHs OTP mo momeHTy moBimomieHHs npo e banky Ta Bnpomomxk 1 (oaHiel) rogunu 3
MOMEHTY HaJXOJDKEHHS JaHOTO MOBiTOMIIEHHS 10 baHKy.

3.6.8. KopuctyBad 3asBi1si€ Ta IOTO/DKYETHCA 3 TUM, IO onepaiii miareeppkeri OTP, mo Hagaetbes KopucryBauy
nusixom CMC-nioBinomienns Ha DiHaHCOBUI HOMED, Ta mepeaanoro B bank 3a monomororw C/O 10 BBakaroThCs
oreparlisiMu iHiriiioBanumMu ocobrcto Kopucrysauewm, 3a 31iiiCHEHHS SIKUX BiH HECE TIOBHY BiJIIOBIIAIbHICTH 3TiTHO
3akoHy Ykpainu Ta nux IlpaBun (B ToMy umcii 3a 30uTkw, 3aBnani banky, inmmM Kopucrysauam, TperiMm ocobam,
TOIIIO).

3.6.9. 3a HeBukoHaHHSA omepamii/mii/mokymenty KopucryBaua, sKki Hamidnmum 10 baHky He B IOPSIKY,
BCTaHOBIIEHOMY IIMMH [IpaBunamu.

3.6.10. VY Bumaaky 3MiHU 3aKOHOJABCTBAa YKpaiHU UM MPUHHATTS HOBHX 3aKOHIB, iHIIMX HOPMATUBHO NPABOBHX
aKTiB, SIKi 3MIHIOIOTh YH MTPHUITAHSIOTH TIPABOBITHOCHHH, IO PEryIroloThCs JJoroBopom Ta/abo [IpaBmmamu.

4. IOPAJTOK HAJTAHHA JOCTYITY 10 CAO 1. 3IMCHEHHSA ITEPIIOTO BXOY 10
CUCTEMH

4.1. s orpumanns goctymy g0 CJIO 10 KopucrtyBau Bukonye mpouenypy peecrparii y CIO 10 BiamoBimHO
JOHACTYITHOTO JITOPUTMY, SIKIIIO BCTAHOBIIIOETHCS:

4.1.1. O.Bank ta WEB-Bepcis:

a) 3aBantaxye O.Bank dwepe3 BimnoBimui cepBicu, siKi miaTpUMye ormepaiiiiHa cuCTeMa MOOLITLHOTOTIPUCTPOIO
abo BiakpuBae WEB-Bepcito i BuOMpae MeHIO peecTpauii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BUKJIIOYHO YKpaiHCBKOTO MOOIUIBHOTO omepaTtopa) B dopmari

+380XXXXXXXXX;

b) orpumye CMC-noBinomnenns Bin bauky, sike mictuts OTP;

C) BBOJMTH y Bimnosigny Gopmy OTP mist miaTBepKEHHS HAIEKHOCTI MOGiTbHOTO HOMepy KoprcTyBady (Ko
CMC- noBiioMJIcHHS HE OYJIO OTPUMAaHO, TEHEPYE 3aIHUT TOBTOPHO);

d) BBoauTH e-mail Kopucrysaua (He 000B’13K0BO);
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€) BUOMpae CeKpeTHE MUTAHHS Ta BiAMOBIIb HA HHOTO JUIS BiHOBJICHHS Mapoiis, B pasi skino Kopucrysau 3a0yB
Horo;

f) BBOmuTH PHOKIIIT,

g) BBOIMTH HOMep aitouoi kapt AT «Imest Bank»;

h) crBoproe [Taposs 3rigHo BumMor, 3a3Hauenux B Jloxarky 1 rux [IpaBuit Ta OBTOPHO BBOIWTH Y BiJMOBIIHE MOJIE
CHO 10 (sxmo Homep Tenedony He € yHikansHuM, KopuctyBauy BizoOpaskaeTscs iHpopMmaris, Mo JaHui HOMEp
yKe iICHyE).

VY pasi BBenenns agpecu Caiity CIIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www” Ta/abo
3a3HaueHHATIPOTOKONIY «http» (3amicThb «httpsy») KoprctyBaua Oyme aBTOMaTHYHO IepeaipecoBaHO Ha aJipecy
Caitry C1O IO. ABTomatnuHa miepeaapecaitis Kopucrysaua Ha anpecy Caiity CJIO 1O He 3BinmbHSE
KopucryBaua Big 3000B’s3aHHSA3IIMCHIOBATH BCi IepeBipky, NepeadadeHi uumu [IpaBunamu nepen 31iACHEHHIM
nocrymy 1o CHO 10.

4.1.2. O. Bank:

a. 3aBantaxye O.Bank uepe3 BiqmoBiAHI cepBicH, SKi MIATPUMYE ONepaiiiHa cUCTeMa MOOUTEHOTOMPUCTPOIO;
b. B MeHIo peectpaunii BBoguTh HoMep TenedoHy (BHKIIOYHO yKpaiHCHKOTO MOOUTBHOTO omeparopa) B ¢opmarti
+380XXXXXXXXX;

c. orpumye CMC-noBimomiieHHs Bix banky, sike mictuts OTP;

d. BBOAMTH y BimmoBinHy dhopmy OTP mist minTBepmKEeHHS HAISKHOCTI MOOUTBEHOTO HOMepy KopucTyBady (sSKimo
CMC-noBiioMJIEHHS HE 0YJI0 OTPUMAHO, TCHEPYE 3aIlUT IOBTOPHO);

€. MPOXOIUTh aBTOpHU3allito B [lis 11 HaJaHHS IEPCOHAILHUX JaHUX Ta MPOBEICHHS ieHTH(IKAIIIT.

f. mpoxomuth BimmaneHy ineHTHdikamito Ta Bepudikarito Kiieara Merogom PPO, skmo pe3ynbratd yCHimnmHi
BiOyBaeThes mignucanns Jlorosopy 10, Yroau ta apTomaTryHa npuB’si3ka mudposoi O.Kaptku.

VY BumazKy, SKIO MPOXO/PKEHHS BimjaneHoi inmeHTudikanii, Bepudikamii Kiienta Merogom PPO Ta minnmucanss
Horosopy 10 Kiearom Ta bankom He BinOymocs g0 24:00 (mHs movatky peectpaiii), KitieHTy HeoOXiIHO IpOHTH
IPOIIEC PeeCTpallii 3 MOYaTKy.

g. micns yknaganns Jorosopy O Ta Yroau JOKyMEHTH HampaBisiOThCA Ha €IEKTPOoHHY mowmTy Kitienra.

4.2. [Ilicns ycmimzoi peectpauii ans 3aificHeHHS mojanblioi aBTopusauii B O.Bank mMoxke BHKOpHUCTOBYBaTHUCS
[Maposns (tinbku ans O.Bank ra WEB-Bepcist) abo Kox moctyny abo 3acobu 6GiomeTpnuHoi inenTH}iKkanii B1acHUKa
MOOUTHHOTO TIPHUCTPOIO (HANPHUKIIAA, CKAaHYBaHHS BiIOMTKY IMAaJbIld 3a mormomororo texHoisorii Touch ID abo 3a
JIOTIOMOTO}0 BUKOPUCTaHHS TEXHOJOTI1 po3mizHaBaHHs obmmyus Face ID, Tomio), siki HEOOXiAHO aKTUBYBATH TPH
peectpartii abo B HanamryBaHHsax O.Bank.

4.3. llpum axrtuBamii 6iomeTpuvHOi igeHTH(iKamii BIacHUKa MOOUTBHOTO TpucTpoio, O.Bank He BUKOpHCTOBYE
MMaposns. s Bxoay B O.Bank 3 Beenennsm [aponro ( WEB-Bepcii) ado Koay mocryny, KopucryBady HeoOXiIHO
JIeaKTUBYBATH 3acobu OiomeTpuyHoi ineHTudikanii B HanamryBanHsax O.Bank.

4.4. JlnaBigoOpaxenns npoaykTiB B C/1O 10, oTpruMaHHs AOCTYITy Ta MOKIIMBOCTI BHKOHYBATH OIEpallii B paMKax
BiIKpUTHX MponykTiB y banky, Kmienty HeoOXximHO omHOpa3oBo BBecTH Ko posmmpeHoi peectpailii Ta HOMep
icaytouoi BIIK, Bigkputoi panime B banky.

4.5. YV pasi Beenenns aapecu Caiity CIO 10 3 momaBaHHSM Ha IOYaTKy JIOMEHHOTO iMeHi “www” Ta/abo
3a3HavueHHs MpoToKoTy «http» (3amicTs «https») KopuctyBaua Oyme aBTOMaTHIHO IepeapecoBaHo Ha aapecy Caity
CHO I0.

4.5.1. ABromarnuna nepeanpecaniss KopuctyBaua Ha agpecy Caiity CHO IO ne 3BinbHsie KopucrtyBaua Big
3000B’s13aHHS 3/1MCHIOBATH BCi mepeBipku, nepeadaveni mumu [IpaBumamu niepen 3aiicHeHHsIM goctymy no CHO
10.

5. BAHKIBCHKI OIEPAIIIi. 3ATAJIHI YMOBH HAJIAHHSI BAHKIBCBKHX TOCJIYT 3A
JOMOMOTOIO CI0 10

5.1. Bianoriauo no nux [Ipaswmi 3a gonomororo CJO 10 MoxxyTh OyTH HaJlaHi HACTYIHI OAHKIBCHKI MOCIYTH:
HeinentudikoBanum Kiienram*:

Q) MKITIOYEHHS/CTBOPEHHS Ta BAKOPUCTAHHS SJICKTPOHHOTO raMaHiist Masterpass:

e [iepeKa3 KOWITIB 3 BUKOPHCTAHHSIM PEKBI3UTIB TUIATIKHOI KapTKH, EMITOBAHOT iHIIMM OaHKOM YKpaiHu, Ha
iaThkHy KapTky Kiienra emitoBany baHkoM/TmaTiXkHy KapTKy eMiTOBaHY iHIIUM OaHKOM;

b) odopmieHHs 3aABKM Ha BiIKPUTTS MPOAYKTIB BaHKy OHJIAiH, 3 MOJAIBIIOK MOBHOK ieHTH(DiKamiero Kiienra
3TiIHO BUMOT 3aKOHOJIABCTBA Y KpalHU Ta HOPMaTHBHO-IIPaBoBUX akTiB HBY.

InenTndikoBaHuM KiIi€eHTaM:

a) mocnyry, siki goctynHi HeineHrudikoBaHuM KilieHTaM;

b) meperysin 3aramproi  iH(opMamii (IOCTYNHI MO paxyHKax CyMmH, OallaHCH paxyHKiB, CyMH KpPEIUTHOI

4 Tlicis BOpOBAKEHHS Bi/ITOBIIHOTO (YHKIOHANY OMIaTa Mociyr (KOMyHAIbHHX, OMOBHEHHS MOGLITLHOTO TOMO) (B T.4. 3 BUKOPHCTAHHIM
PEKBI3UTIB IUTATKHOT KAPTKU, EMITOBAHOI IHIIUM OaHKOM).
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3a00proBaHOCTI, 1CTOPisl Omepalliii TOIO) 10 paxyHKaM, a Takox iH(opmanii npo Hagani Kinienty kpenutu (rpadix
[IOTallIeHb TOIIO);

C) mepeKasu KOIITIB MiXK BIIACHUMH paxyHkamu Kimienra, o BizkpuTi B banky, BKiroyaoun:

* moramieHHs 3a00proBaHOCTI 32 KpeIUTaMu Ta oBepApadTaMu;

* mepeka3 KOIITiB Ha Jeno3uTHI paxyHkH (IlomoBHEHHS) — BUKIIOYHO Y pasi, SIKIIO Taki oneparii nepeadaueHo
BianoBigHUM JloroBopoM O0aHKIBCHKOTO BKJIaLy, YKiIaaeHUM Mixk bankom ta KiieHToMm.

* mepeka3 KOLITIB 3 AEMO3UTHUX paxyHKiB Kiienta Ha paxynku Kiienta (3HATTSA) — BUKIIOYHO Y pasi, SKIIO Taki
omnepauii nepegdavyeHo BiAmoBiAHUM [loroBopom O0aHKIBCHKOTO BKJIay, YKiIaaeHUM Mixk bankom ta Kiienrom;

* mepekas KOITiB 3 paxyHKy Kirienta Ha paxynku inmmx KimienTiB banky — ¢iznuaux ocib, Bigkpuri B banky;

d) mepekas kowTiB B HamioOHANbHIM BamoTi 3 paxyHKy KiieHTa Ha HOro paxyHKd Ta paxyHKH (i3uuHHX abo
IOPUINYHUX OCi0, BIAKPUTI B iHIIMX OaHKaX YKpaiHu;

) ykiamanus JloroBopis

f) GamkiBchKOTO BKJIaIy Ta Mepekas KOIITIB Ha BiAMOBIIHI AEMO3UTHI paxyHKH;

€) mepekas KOLITIB Ha IUIaThKHI KapTky iHmmx Kitientis, emitoBani Bankom;

h) orpumaHHs peKBI3UTIB [T IOMOBHEHHS IIOTOYHOTO PaXyHKY Yepes3 iHIm OaHKH;

1) (opMyBaHHs BUIIUCOK 10 TIOTOYHKX paxyHkax Kiienra';

J) BCTaHOBIICHHSI/3MiHa JIIMITIB OTEpAILliii, 10 MOXKYTh OYTH 3IilCHEH] 3 BAKOPUCTAHHSM ILIATIKHOT KAPTKH;

k) BimKpuTTSI HOBOrO GaHKIBCHKOTO MPOAYKTY;

1) 3amoBneHHst HOBOT Ta/abo MEPEBUITYCK TLIATIKHOT KapTKH;

M) KyIiBJIsA, IPOaX 6e3roTiBKOBOT iHO3eMHOT BAIIFOTH (OOMiH BaJIIOT).

5.2. Tlocmyru 3 JluctaHmiiHOTO PO3MOPSKEHHS paxXyHKaMH, IO 3a3HaueHi B miamyHkrax m.5.1. nux [lpaswui,
HA/IAI0ThCS 32 YMOBH, IIIO0 BaNIOTA PaXyHKY, 3 SKOTO I'POIIOBI KOIITH CHHUCYETHCS (aaJji 3a TekeToM — “PaxyHok
BiimpaBHUKA”), CIiBNaJae 3 BAMIOTOI PAXyHKY, HA SKUU TPOIIOBI KOIITH 3apaXxOBYIOTHCS (HaJji 3a TEKCTOM —
“PaxyHOK oJep:KyBa4a”) 3a BUKJIIOUCHHSM OIEpalliii KymiBIis, MPOJaX O0E3roTiBKOBOI iHO3eMHOT BAMIOTH (OOMiH
BaJTIOT).

5.3. 3 Meror 3MeHIIEHHS PU3MKIB NPOBEICHHS MOMHJIKOBHX OIepauiid, a TakoX A NPOTHUIIl HIaxpaiCbKUM
oriepalisiM, baHk BCTaHOBITIOE JTIMITH Ha omeparlii 3 JlucTaHImifHOTo po3nopsKeHHs paxyakaMu KopuctyBaya (maii
3atekcToM — “JlimiThy), 3 skumu KopucTtyBau moxe o3HaiiomuTHch Ha Caiiti banky.

5.3.1. bank He BUKOHY€ onepamii/aii/nokymenty, mianucani OTP, y pasi, skio 3miiicCHEHHS ITepeka3y Ha BUSHAUYEHY
KopucryBaueM cyMy NEpPEeBUIYIOTh BCTaHOBJCHI JIiMITH.

5.4. [lns ininitoBanns onepauiid/ it y CAO 10 Kopuctysau mae yBiiitn y Bianoigauii pozain CJ1O 10, 3anoBHuTH
BIJIMOBi/THI TOJNS Ta miaATBepAUTH omnepatito/aito OTP (skmio anms miaATBEepIKEHHS JaHOI OIeparii/Iii BUMaraeTbCst
OTP).

5.5. Jlnsg miarBepukeHHS omeparii/ mii, mo BuMaraiote OTP, HeoOXixHO BBECTH y BKa3aHe mosie BianoBiaamii OTP
Ta MIATBEPAUTH OTIEPAIIiFO/IiTO.

5.6. IniniroBanHaM Oyab-axoi onepauii B CO 10 KopuctyBau miarBepmukye, mo 3a3Hadeni B CMC-moBizomineHHi
3 OTP napamerpu 6aHKIBCHKOI omepauii BiANOBiAal0Ts MapameTpaM iHinioBanoi KopucryBauem oneparii/mii.

5.7. TMigmucanasm OTP B CJ10 10 enexTpoHHUX TOKYMEHTIB (omnepartiit/miit) KimieHT miaTBepaKye i rapaHTye, 1o
tioro macmoptri madi (I1Ib, HOMep, cepis macmopTy Ta KMM i KOJW BHJIAHWHA, MICIle peecTpartii, TOIIO0) Ta
ineHTU(diKaIHHUNA HOMED He 3MIHMIUCS 3 MOMeHTY koiiu KitienT HanaB Banky octaHHil pa3 gaHy iHopmailito.
5.8. Kepyrounce nonoxennsmu ctarti 207 LluBineHOTO KOmekcy Ykpainwm, bank mim wac Hamanus KimieHTy
BUIHCOK, JOBiI0K, KBUTAHIIIl MO’KE BHKOPHUCTOBYBATH (DaKCUMINIbHE BIATBOPEHHS MiIIHICY MOCaA0BOi 0coOu baHky
Ta TIeYaTKy baHKy 3a J0MTOMOTor0 3ac00iB MEXaHIYHOTO, €IIEKTPOHHOTO a00 1HIIOTO KOMFOBAHHS.

5.9. ®ynkmionan C/O IO Moxe po3mMprOBaTHCS MOCTYIIOBO 1 JAesKi (PyHKINT Ta MOKIIMBOCTI, OIMCaHi B JaHii
Bepcii [IpaBuit, MOXyTh OyTH HEJOCTYTHIMH Ha MOMEHT OIPHJIFOHEHHS JaHOTO JIOKYMEHTY.

6. MIPOLHEAYPA BJIOKYBAHHS OBJIKOBOI'O 3AIIMCY KOPUCTYBAYA CA0 10

6.1. KopucryBau mae mpaBo mpoiitu 3anoBo mpouec peectpauii B CO 10 y Bumanky, skmo Kopucrysau
3a0yBllaposs Bxomy mo CHO IO, BingnoBiapr Ha CEKpETHE MATAHHS 1 JOCTYI IO CBOTO €-mail, K110 Y HhOTO BUHUKAE
i/103pa, 1o TPETi 0COOM MarOTh IOCTYII 10 HOTO TIEPCOHATBHUX ABTEHTU(IKAIITHAX AaHUX Ta/abo HOMY He BiJiome
Micie 3Haxo/keHHs PinancoBoro TenedoHy, Ha HoMep sikoro HaacuiaoTeess CMC-noBinomnenns i3 OTP .bank He
Hece JKOJHOI BIAMOBITAIBHOCTI 3a 30€peXeHHS KOINTIB Ta/abo pPO3MOBCIOKEHHS TEPCOHAIBHHUX JJTaHUX
KopucryBaua, sxmo KopuctyBau He 3BepHyBcs 10 banky mist 6mokyBanHs obmikoBoro 3amucy CHO 10 uepes
OTpPUMaHHS TPETIMH 0co0aMu JOCTYIY A0 HOro mepcoHalbHMX ABTCHTH(IKaUiMHUX JaHUX Ta/abo uepe3 BTpaTy
KOHTpOJIr0 Haa DiHaHCOBMM HOMEPOM Ta Tele()OHOM, Ha HOMEp AKoro HaacunaTecst CMC-noBizomnenss i3 OTP.
6.2. Jlns 3pilicHeHHs1 6JOKyBaHHS 0OJIIKOBOTrO 3amucy HeoOXigHo 3BepHyTUcs KopucryBauy 1o Konrakr-LlenTpy
a6o yBinninenns banky.

6.3. bank 3xiticaroe po3oiokyBanHs obmikosoro 3amucy CJ1O 10 micns 3Bepuennst KopucryBaua 1o Konrtakr —
ueHTpy abo y Bimminenus banky 3 JOKyMeHTaMmH, sIKi MiATBEpAXKYIOTH HOTo 0COOY 3TiJHO BUMOT HOPMAaTHBHHX
JIOKyMeHTiB baHky.
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6.4. Takox bank Moxe i3 BacHOi iHimiaTHBY 32010KyBaTH qocTyn KopucTtyBady y BUITaAKy 37ilICHEHHS OCTaHHIM
BIJMOBIIHOT KUJIBKOCTI HEBAAIMX CHPo0 BBeACHHS ineHTHdikamiiHux maHux ta/abo OTP um B pasi, skiuo,
Hanpuknaga, Kopuctysau He 3aificHuB omary nociyrd 3 kopuctyBanHs C/1O 1O (skmo Taka omnnara nepeadaveHa
yuHHEIMHA Tapudamu). Kpim mporo bank moxe camocriiino 3a61o0kyBati KopuctyBauy nocryn mo CJ1O 10 B inmmx
BUNaJKax, Bu3HaueHux y Jogatky 1 no IlpaBui.

6.5. Jlns BimHoBnenns noctyny no CJO 10, skmo KopuctyBau 3a0yB ABTeHTHIKALIIHI JaHi, HOMY HEOOX1IHO
Oyze npolitu moBTOopHO Tporec peecrparii B C/1O 10.

7. BAKOHAHHS OINEPALIII 3 PAXYHKAMU TA IUIATIKHAMM KAPTKAMM 3A JIOIIOMOT OO
CJ10 10

7.1. Biokpumms H06020 KAPMK06020 NPOOYKmy — 3MIACHIOETHCS Micis ykinanaHHi Mix bankom Ta Knientom
JoroBopy mUIIXOM MigNMCAaHHA BiAmoBigHOi 3asgBM Ha npuenHaHHA, Yroau. J[loroBip Bu3HAYa€ yMOBH
KOMIUTIEKCHOTO 00cimyroByBaHHs KitieHTiB, 3MmicT sikoro mictuthes Ha Caiiti banky (B T.4. IlyOmiuna mpomno3uiis
Banky mpo npueananss 1o J{oroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHS (pismuHHX 0Ci0).

7.1.1. 3a Bigkpurts HOBoro nponykty uepe3 CJO 10 KiienT crumauye banky KoMmicito, 1110 BUBHAYAE€THCAYNHHIUMU
Ha MOMEHT iHIIIFOBaHHS BiIKPUTTS poAykty Tapudamu banky.

7.1.2. 3 MeTo10 iHILiIOBaHHS BIIKPUTTS HOBOTO MpoayKTy KitieHT Mae 3aiiCHUTH HaCTyIIHI omeparii:

a) oOpary BiAMOBIIHKUI MPOIYKT i3 MEPENTiKy 3apornoHOBaHUX baHKOM;

b) Hamatu HeoOXiaHy iHpOpPMAaIIitO I 3ailicHeHHs Bepudikaiii bankowm;

C) BBECTH MapaMeTpH MPOAYKTY (CyMy KPEIUTHOTO JiMiTy, crioci6 orpumanns BITK Ta iwmri);

d) manaru komanay CJIO 1O Ha BiIKpPUTTS IPOYKTY.

7.1.3. bank BUKOHYE iHiiifoBany KoprcTyBadeMm onepaiiifo 3 BIAKPUTTS pPaxyHKY 3a HACTYITHUX YMOB:

a) TmorepeaHbo Oyiia YCIiHo mpoBeaeHa Bepudikais Kiienra;

b) na paxynky Kiienra, mo 0yB 3a3Hauenuii KiiearoM npw iHiniroBaHHi onepaitii, J0CTaTHHO KOIITIB JjIs OIIATH
KOMiCcii 32 BIAKpUTTA PaxyHKY.

7.1.4. Ilpn BuKOHaHHI omeparii 3 BIIKPUTTA paxyHKy baHk cmucye BiamoBigHy Komicio 3 paxyHKy Kiienra,
3a3HAa4YEHOTO NPH 1HIIIOBAaHHI BIJKPUTTS PaxyHKY.

7.1.5. IninitoBaHHAM BIIKpHUTTS paxyHKy KiTieHT miaTBepIKye, 10 MapaMeTpu 0aHKiBCHKOI oIlepaitii BilOBial0Th
rmapameTpam iHirioBanoi KimieaToM omepariii, 1o Bci 3arajibHi YMOBH, 110 BH3Ha4eHi JloroBopom, oMy Bimomi Ta
3pO3yMiJIi.

7.2. Ilonosnennsa paxynky — 31ilicHeHHs OaHKIBCBKOTO Iepekasy 3 oaHoro paxyHky Kumienta (TyT i mami —
“PaxyHOK BigmpaBHHKA) Ha iHMHH paxyHOk KiienTa (TyT i mam — “PaxyHok omepskyBada’), 110 BU3HAYAIOTHCS
KopucryBauem npu iHiliFOBaHHI TONOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHHs paxyHKy uepe3 CJ1O 10 KiienT cruiauye banky xomiciro, SIKIo e nepeadaueHo YNHHIMHHA
MOMEHT iHilitoBaHHs omnepamii Tapudamu banky.

7.2.2. 3 meTo10 iHiIiTOBaHHS Omepallii 3 MOMOBHEHHS paxyHKy KilieHT MOBUHEH 31IHCHUTH HACTYITHI OIepaiii:

a) BH3HAYHMTH PaxyHOK ofiep)KyBada, sIKHil BiH Oa)kae TIOMTOBHUTH, Ta 0OpaTH BiIIOBIAHY OIIIIIIO IS TTIOTIOBHCHHSI;
b) BusHaunTH PaxyHOK/KapTy BiAmpaBHHKa, 0OpaBIIM OAWH 31 CBOiX PaxyHKIB, IO 3amporioHOBaHi bankom abo
IUTATOKHY KapTKy, eMiToBaHy baHKOM/iHIINM OaHKOM YKpaiHH 3a IOTIOMOTOI0 €JICKTPOHHUX raMaHI[iB BiIMOBITHO;
C) BBECTU CyMY IIOIIOBHEHHS;

d) vy Bumagky neoOximHocTi miarBepamtu omeparito OTP, BBectm y Bkazane mone BiamoBigawii OTP Tta
MiATBEPIUTHOTIEPALIi0/ IiTO.

7.2.3. bank BuKOHYe€ iHililoBaHy KopucTyBauem onepariio 3 IONOBHEHHS PaXyHKY 32 HACTYITHHX YMOB:

a) ToTIepe RO OyJIa yCITinTHO mpoBeacHa Bepudikaris Kirienra;

b) BamroTa PaxyHky BianmpaBHHKa 30iracTbes 3 BAMIOTOI0 PaxyHKy onlepKyBada;

¢) Ha PaxyHKy BinnpaBHUKa JOCTaTHBO KOIITIB JUIsl 3/{IHCHEHHS TTOTIOBHEHHSI Ta CIIATH BiJIOBITHOI KOMICIT;

d) cyma omepauii He nepeBHILy€ 103BOJeHUX JIIMITIB;

7.2.4. KopucryBau Bukopuctas Bipauit OTP. IIpu BukoHaHHi onepailii 3 HTOMOBHEHHSA PaxyHKY baHK CEICy€ KOIITH
B CyMi ITOTIOBHEHHS Ta 3apaxoBye iXxHa PaxyHOK ojiepKyBaya, a TAKOXK CIIUCY€E KOMICIIO 3a 3/11iCHEHHS 1HIIIHOBaHOT
KitienTom omepanii (BigmosigHo A0 unHHUX Tapudis baHky).

7.2.5. Y BumanKy 3apaxyBaHHS TPOIIOBUX KOIMITIB Ha PaxyHOK 0aHKIBCHKOT'O BKJIATHOTO (ZICTTIO3UTHOTO) PaxyHKY,
Bauk 3nificHroe iHIII i1, nepea0adYeHi BiAMOBITHUM JOTOBOPOM OaHKIBCHKOTO BKJIay, YKJIaJeHUM Mix baHkoMm Ta
Kopucrysauem.

7.2.6. Y BumaAKy 3apaxyBaHHs IPOIIOBUX KOMTIB Ha PaxyHOK Aist morameHHs 3a00proBaHoCTi 3a KpeauToM, baHk
B MOPSAZIKY Ta B CTPOKH, IependadueHi BiAMOBITHUM KpeauTHUM HOrOBOPOM, 3IIHCHIOE TOTAIlICHHS 3a00proBaHOCTI
3a KpeauToM, HajganuM KopucryBauy.

7.3. Ilepexas3 3a 0osinbnumu pexgizumamu 3 paxynky Kniecnma — 3nificieHHs1 0aHKiBCBKOTO MepeKasy 3 paxyHKY
KitienTa (mami 3a TekcToM — “PaxyHok BigmpaBHHKA™), 110 BU3HAYAETHCS MPH HINIFOBaHHI omeparlii, Ha PaxyHok
iHmI01 FopuangaHOi a60 (iznaHOi ocobr (maJii 3a TekeToM — “PaxyHok oep:kyBaya”).

7.3.1. 3a 3nificHeHHs epeKa3y 3a JOBUIBHUMHE pekBizuTamu KimieHT crauye banky komicito, SIKIO 1e nepeadadeHo
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YMHHUMH Ha MOMEHT BuKoHaHH: onepauii Tapudamu banky.

7.3.2. Ilepekas 3a MOBUTHHIUMH PEKBI3UTaMHU 3 paxyHKy KiTieHT MOXe 371iiCHIOBATH:

- Kuienty inmoro 0aHky;

- Kuienry AT «Ines baaky».

7.3.3. 3 MeTor0 iHILiOBaHHS Mepekazy 3a NOBUTbHUMHU pekBizuTamu Kiienty iHmoro Oanky KimieHT moBuHEH
3MIACHUTH HACTYITHI Jii:

a) BM3HAYUTU PaxyHOK BiIIIpaBHHUKA, 3 SKOTO BiH Oaxkae 3ifiCHUTH Tepeka3 Ta o0paTH BiIIOBIAHY OO IS
3IiCHEHHS TIepeKasy;

b) Bkaszatu HOMep PaxyHKy onepikyBaua;

¢) obparu 6ank OnepikyBaua, Bkazasum M®O 6aHKy, B SKOMY BiIKpHTO PaxyHOK ojiepKyBaya;

d) Bkasaru I1.1.B. aGo noBHy Ha3By OepKyBaya JUisl OPUIANYHUX OCi0;

e) Bkaszaru POKIIIH (ms omepskyBauiB-¢isumuanux oci6) a6o Kox 3a €JIPTIOY (mis omepyBadiB-IOpUANYHHX
oci0)ans OnepxyBaya;

f) BkasaTm npu3HaUeHHs MepeKa3y — OIMC, MI0 PO3KPUBAE METy ab0 NPUYNHY 3IiHCHEHHS MepeKasy;

€) BKasaTu CyMy IepeKasy Ta iHI MOIIMBI mapamerpw, mo Bumararotscs CJ10 10;

h) y Bunmanky nHeoOxigHocTi mimxrBepaumt onepariro OTP, BBecTn y Bkasane mnosie Bigmosiguuii OTP Tta
M ATBEPIUTHOIEPAITIFO/ i T0.

7.3.4. 3 MeTo10 iHILiOBaHHS Tepeka3y 3a AoBitbHUME pekBizuTamu Kiienty AT «lnes banky» Kiient nmoBuHen
3MIHCHUTH HACTYITHI Jii:

a) BU3HAYUTH PaxXyHOK BiJIpaBHHKA, 3 SIKOTO BiH Oakae 3MIHCHUTH Tepekas Ta oOpaTH BIANOBIIHY OO JJIs
3IIACHEHHS TIepeKasy;

b) BkazaTn HoMep PaxyHKy oxepxyBaya;

C) BKa3aTW MPU3HAYCHHS MIepeKasy — OITKC, 0 PO3KPHUBAE METy ab0 MPUYUHY 3/1iCHEHHS TIepeKasy;

d) Bkasatu cymy mepeka3sy Ta iHIi MOXIIHBI mapameTpH, o Bumaratotsest CJ10 10;

€) y BuUNaaKy HeoOXximHocTi migrBepautu omepamito OTP, BBecTH y BkazaHe mousie Biamoimuuii OTP Ta
M ATBEPAUTHONIEPAITIFO/ T TO.

7.3.5. bank BuUKOHye iHiNiHoBaHy KiieHTOM oreparfiro 3 mepekasy 3a JAOBUIBHUMH DPEKBI3UTaMH 33 HACTYITHHX
YMOB:

a) momepeaHbo Oyna ycmilHo mpoBeaeHa Bepudikaiis Kiienra;

b) omepxkyBau 3a mepekasoM He € 0co0OI0, MO BiJHECeHa 10 MepetiKy oci0, MOB’I3aHMX i3 3IiMCHEHHAM
TEPOPHUCTUIHO]T TiSTTHHOCTI;

¢) Ha PaxyHKy BianpaBHHKa Ha MOMEHT MPOBEICHHS OaHKIBCHKOK CHCTEMOIO OMEpallii TOCTATHHO KOIITIB JJIst
3MIACHEHHS ITepeKa3y Ta CILIATH BiJIIOBIIHOT KOMICIT;

d) cyma onepariii He nepeBuiiye 103B0IeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omeparis Binmosizae yMmoBaM KOHTPOIIIO (HiHAHCOBOTO MOHITOPHHTY.

7.3.6. Ilpu BUKOHaHHI omepalii 3 mepekasy 3a JOBUIBHUMH PEKBi3UTaMu baHK cIMCye KOWITH B CyMi mepekasy 3
Paxynky BimmpaBHHKa Ta TepepaxoBye ix Ha PaxyHOK ojepkyBada, 3azHadeHuil KiieHTOM mpu iHiIiroBaHHI
orepailii, aTakox CIucye i3 PaxyHKy BiilipaBHUKA BiIIOBITHY KOMICItO, SIKIIIO Iie Tiepei0auyeHo ynHHuMHU Tapudamu
banky.

7.3.7. 3apaxyBaHHS TPOIIOBUX KOIITIB Ha PaxyHOK ofepKyBada 3MiHCHIOETRCS OankoM OmepiKyBada BiIITOBITHOIO
pexxuMy QyHKIioHyBaHHS PaxyHKy ojep:KyBada, yMOB JIOTOBOpPY, YKJIaJaeHoro Mix OnepxyBadeM Ta Horo OaHKOM,
Ha IiJICTaBi SKOro Binkputo PaxyHok onepxyBaua, npasui CEII ta/a0o iHIIMX mIaTiKHUX/PO3PaxyHKOBUX CHCTEM
Ta YUHHOT'O 3aKOHOAABCTBa Y KpaiHu.

7.3.8. Y pa3i HEMOXIMBOCTI 3apaxyBaHHs T'POIIOBHX KOIMTIB Ha PaxyHOK ozjepyBada, ix Oye MOBEpHEHO Ha
PaxyHok BignpaBHuka, Bu3HaueHuii KopucryBauem npu opMyBaHHI oneparii/aii/IoOKyMeHTy BiAMIOBIIHO 0 YMOB
HoroBopy, mux IlpaBun Ta iHmmMX AOTOBOpIB, ykiaiaeHux Mixk bankom Ta KopucryBauem, MIOm0 BiIKpHUTTS Ta
0o0CITyroByBaHHsI TOTOYHHMX pPAaxyHKIB, pO3MIIIEHHS BKIQMiB (IETMO3WTIB), HaJaHHSA KpEeOuTiB TOMIO, i3
3aCTOCYBaHHAMIIONOXKEHD UX [IpaBuii, Ta IHIIKX HOPMAaTUBHUX JOKYMEHTIB baHKy, 1110 BU3HAYEHI Ta 3aTBEPIKEHI
BinoBiiHUMU pimeHHsmu [TpaBninas BaHky, a TakoX BiAMOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

7.4. Ilepexas 3a Homepom naamidicrhoi kapmku (emimosanoi bankom) ¢ Hayionanwvhii eantomi — 3ICHCHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOro paxyHKy KilieHTa, 70 SKOTO HE €MITOBAaHO IUIATLKHY KapTKy, abo 110 SKOTO
eMITOBaHO IIATLKHY KapTKy banky (mani 3a TeKCTOM — «PaXyHOK CIIHCAHHSI»),III0 BU3HAYAETHCS MPH iHII[IFOBaHHI
omepatii, Ha PaxyHok iHIo1 ¢iznunoi ocoOu (mami 3a TekcToM — «OepKyBad»), 32 HOMEPOM TUIATIKHOT KapTKH, IO
€MITOBaHa JI0 TAKOT'O IOTOYHOTO PaxXyHKY.

7.4.1. 3a 3mificHeHHS Tepekasy 3a HOMEpoM ImIaTLkHOI KapTku KopucTyBau cmiadye banky kowmiciro, 1Mo
BU3HAYA€ETHCS YNHHUMHU Ha MOMEHT iHiliFoBaHHs onepaiiii Tapudamu banky.

7.4.2. 3 MeTOI0 iHILIIOBaHHS NIepeKa3y 3a HOMEPOM IIaTiKHO1 KapTKH, KopucTyBau Mae 31iHCHUTH HACTYTIHI KPOKH:
a) BH3HAYUTH PaxyHOK crircaHHS, 10 SKOTO HE EMITOBaHO IJIATKHY KapTKy, 3 IKOTO BiH Oa)kae 3MIMCHUATH IepeKas
Ta 00paTH BiAOBIIHY OMIIiIO AJI 3MIMCHEHHS ITepeKasy;
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b) Bkaszatu HOMep TUTAaTIXHOI KapTku OfepKyBaya;

C) BKazaTH CyMy IepeKasy;

d) y Bunaaky meooxignocTi miarBepantu onepaiito OTP, BBectn y Bkazane none Bignosinuauit OTP Ta migrBepautu
OTIepAIlifO/ M0/ TOKYMEHT.

7.4.3. bank Bukonye iHinioBany KiieHToMm omepartiro nepekasy 3a HOMEpPOM IUIATIKHOI KApTKX 38 HACTYITHUX YMOB:
a) ToTepeaHbo Oyia YCHilHO poBeieHa Bepudikaris Kirienra;

b) oxepkyBad 3a mepeka3oM HE € 0CO0O, IO BiJHECEHA J0 MEPeliKy OcCi0, MOB’S3aHUX 13 3MIHCHEHHIM
TEPOPHUCTUIHOT TiSTTHHOCTI;

¢) Ha PaxyHKy BimpaBHWKa Ha MOMEHT NpOBeIEHHS OaHKIBCHKOIO CHCTEMOIO OMepallii JOCTaTHbO KOINTIB JUIS
3MIMCHEHHS TIepeKa3y Ta CIUIATH BiAMOBITHOT KOMICIT;

d) cyma omepariii He nepeBuiye no3BosieHuX JIiMiTiB;

e) Kopucrysau Bukopuctas Bipauit OTP;

f) omepamis BignoOBigae yMoBaM KOHTPOJIO (PiHAHCOBOTO MOHITOPHUHTY.

7.4.4. 1lpu BUKOHaHHI omepallii 3 Iepekasy 3a HOMEPOM IUIATKHOT KapTKU baHK criucye KOMITH B CyMi IepeKasy 3
paxyHKy CIIHCaHHS Ta NepepaxoBye iX Ha PaxyHOK oJiepKyBada, eMiTOBaHa JI0 SKOTO IUIATIKHA KapTKa, 3a3HaveHa
KiientoM npu iHinitoBaHHI onepaiii, a TaKOXX CIHCY€ 3 PaxXyHKy CHHCaHHs BiIIOBIJHY KOMICiIO (BiIHNOBIJHO 0
gyuHHUX Tapudis baHky).

7.5. [Ilepexa3 3a nomepom meneghony 6 O. Bank — nocnyra nepekasy 3 kaptku Kiienra banky Ha kapTKy iHIIOL
¢iznuHOi 0cobu 3a HoMepoM TesedoHy Takoi Gi3uuHOT 0coOH 3 BUKOpUCTaHHIM cepBicy 3B’s13ka Big MIIC Visa.
7.5.1. 3a 3nilicHeHHs niepeka3y 3a HomepoM Tenedony KopucryBau cradye baHky KOMICIitO, 110 BU3HAYAETHCS
YMHHUMY Ha MOMEHT iHilitoBaHHs orepanii Tapudamu banky.

7.5.2. 3 MeTo10 iHiIITOBaHHS Tepeka3y 3a HoMepoM Teiedony, KopructyBad Mae 3MiiHCHATH HACTYITHI KPOKH:

a) aBTOPU3YBaTUCh B MOOUTEHOMY nonatky O. Bank;

b) B MmeHI0 «PaxyHku» obpatu po3ain «Onepauii» Ta ooparu «Ilepekasu 3a HoMepoM TeneoHy»;

c¢) Hagatu goctyn O. Bank 1o cBoei TeneoHHOT KHUTM KOHTAKTIB;

d) 3xilicantn nomyk OTpuMyBaya repekasy 3a Horo Homepom TenedoHy;

€) BKa3aTu CyMy IepeKasy;

f) Bu3HaumTH PaxyHOK criucaHHs, 70 SIKOTO eMiTOBaHO IUIATIKHY KapTKy, 3 SKOTO BiH Oakae 3MIHCHUTH MepeKas;
g) migTBepautu oneparito OTP, BBectn y Bkazane moue Bianosiganit OTP ta migTBepauTn oneparito/ it/ miaTiKHy
IHCTPYKIIIIO.

7.5.3. bauk BukoHye iHinifdoBany KiieHTOoM omepaliito mnepekady 3a HoMmepoMm TenedoHy OtpumyBaya 3a
HACTYIHUX YMOB:

a) ToTepeaHbo Oyia YCHIlHO poBeeHa Bepudikaris Kirienra;

b) onepxyBau mepekasy migkIOYeHNN 10 cepBicy 3B a3ka B 0azi MIIC Visa;

C) OJepKyBad 3a Mepeka3oM He € 0CO0O, IO BiJHECEHa J0 MepetiKy oci0, MOB’s3aHUX i3 3iHICHEHHSM
TEPOPUCTUIHOI TiSUTBHOCTI;

d) Ha PaxyHKy BiJllpaBHUKa Ha MOMEHT MPOBEJICHHS OAHKIBCHKOIO CHCTEMOIO OIepallii JOCTaTHBO KOIITIB JIs
3MIACHEHHS ITepeKa3y Ta CIUIATH BiJIIOBIIHOI KOMICIT;

€) cyMa omepaii He epeBHILy€ 103BoJeHUX JIIMITiB;

f) Kopucrysau Bukopucras Bipauii OTP;

g) orepalrisi BilNOBiJ]a€c YMOBaM KOHTPOJIIO (PiHAHCOBOTO MOHITOPHUHTY.

7.5.4. Ilpu BUKOHAHHI onepallii 3 nepekasy 3a HomepoM TenedoHy oTpuMyBada baHk criucye KomTH B cyMi iepekasy
3 paXyHKY CIIMCaHHsI Ta [IepepaxoBye ix Ha PaxyHOK oTpuMyBaya 0 IKOTO €MiTOBaHa IUIaThKHA KapTKa, HiAKI0YeHa
1o cepsicy 3B’s3ka B 6a3i MIIC Visa, 1o 3HaiijieHa 32 HOMEpoM Tesle()OHy OTpUMyBada, BkazaHoro KimeHToMm mnpu
iHIIIFOBaHHI omepallii, a TaKOX CIIUCYE 3 PaXyHKY CIHMCaHHs BIINOBIAHY KOoMicito (BiamoBinHO A0 unHHUX Tapudis
banky).

7.6. Ilepexaz 3 eukopucmanuam QR-xody ¢ O.Bank — cepBic mepeHanpaBiIeHHS pPeKBI3UTIB PaxyHky s
3iMCHEHHSI IIaTexkiB Kiientamu banky B O.Bank.

7.6.1. 3a 3xnilicHeHHs nepekasy 3 BukopuctanisM QR-koxy KopucryBau crimauye banky koMicito, 1110 BU3HAYa€ThCA
YUHHUMHU Ha MOMEHT iHimiroBaHHA onepaiii Tapudamu banky.

7.6.2. 551 3nilicHeHHs iepekasy 3 BukopuctanusiM QR-koxy, KopucryBauy HeoOXiaHO:

a) aBTopHu3yBaTHCh B MoOibHOMY O. Bank;

b) B menro «Ille» obpatu pozain «CxanyBanus QR-komy» abo B MeHto «Omnepartii» odparu po3zain «Ilmarexi mo QR-
KOILY»;

¢) BinckanyBatu QR-kop;

d) oOparu kapTKy, 3 sikoi Oye 3iliCHeHO ImepepaxyBaHHs KOIITIB;

1) marBepauTH omepartito nusixoM BBeneHHs OTP y BiamoBimHOMY MO,

7.6.3. bank BukoHye iHinifioBany KopucryBauem omepauito nepekasy 3 BUkopuctanusiM QR-komy 3a HacTymHHX
YMOB:

a) TomnepenHko Oyira yCHiImHo mpoBeneHa Bepudikaris Kiienra;

b) onmepxyBau 3a IepeKka3oM He € 0CO00I0, IO BiJHECEHAa 0 MepeliKy oci0, MOB’sA3aHUX 13 3MIHCHEHHIM
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TEPOPUCTUIHOI TISITHHOCTI;

¢) Ha PaxyHKy BiAlpaBHHKa Ha MOMEHT IIPOBECHHS OaHKIBCHKOIO CHCTEMOIO OIEpallii JOCTaTHLO KOIITIB JJIs
3MiACHEHHSI MTepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICi;

d) cyma omepanii He nepeBuIIy€e M03BONEeHUX JIiMiTiB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omepauis BiAMmoBigae yMoBaM KOHTPOJIO (piHAHCOBOTO MOHITOPHHTY.

7.7. @opmysanns ma onaama 3a naamixcnum nocunauuam na Ilnamixcniii cmopinyi — cepsic GpopmyBaHHS Ta
BiTOOpaXeHHsT PEKBI3WTIB PaxyHKy & OIUTATH NIIAXOM CTBOpeHHS KITEHTOM IDIAaTKHOTO TOCHJIaHHS Ta
HaJiculiaHHs oro [lnaTHuky.

7.7.1 ns dopmyBaHH u1aTixHOro nocwianus KiieHty HeoOxiaHO:

a) aBTOpU3yBaTUCh B MoOUTEHOMY O. Bank;

b) oOpaTu kapTKOBHUil paxyHOK/[IpoayKT, Ha sIKKi OyAyTh 3apax0oBaHi KOIITH/IepeiTH B MeHIo «Omepartii»;

¢) B MeHIo «HamamryBanus» o0patu po3fin «PekBizutu»/o6paru «llocunanHs Ha omary»;

d) mofinuTHCH YHIKATFHUM MTOCHIIAHHIM Yepe3 0OpaHuii MEeCeHKeED.

7.7.2. 14 omuiaTH 3a IIaTiXXHUM nocuianHsM KopucTyBady HE0OXiTHO:

a) mepeiTy 3a OTPUMaHUM IJIaTIHKHUM TOcHIaHHsM Ha [lnaTikHy cropinky banky;

b) 3a HeoOXigHOCTI MpoiiTH ayTeHTUDiKali0 nusixoMm BBeaeHHs OTP y BinnosigHoMy momi';

C) TIepEeBIPUTH KOPEKTHICTh PEKBI3UTIB OflepKyBaya, BHECTH CYMY Yy BIATIOBITHOMY TOJIi, 32 HEOOXIAHOCTI A0JaTH
KOMEHTAp JIO TUIATEXKY;

d) obpatu crioci6 omnaTtu yepe3 O.Bank;

e) BigckanyBatu QR-kox;

f) oOpatu kapTKy, 3 sIKO1 Oy/e 3A1CHEHO TTepepaxyBaHHs KOIITIB Ha OIIaTy 3a MMOCHIAHHSIM;

g) miaTBepauTH omnepaiito nuraxoMm BeeneHHs OTP y BignoBigHOMY mouti.

7.8. Onnama nocnyz — 3niicHenHs mnatexiB KopucrtyBauamu Ha kopucth IlpoBaiinepiB 3a I0mOMOroro
0aHKIBCHKOTO TIepekasy 3 BH3HaueHoro KopucTyBauem paxyHKy, O SKOTO €MITOBaHO IUIATIKHY KapTKy
Bankom/inmmM 6ankoM YKpaiHu, BiJKPUTOTO B HALlIOHANBHIN BaIOTI (a1l 32 TeKCcToM — “PaxyHoK BifnpaBHHKa™)
Ha paxyHOK [lapTHepa (mamni 3a Texkctom nux Ilpasun — “OnepxyBau”).

7.8.1. 3a 3niiicaenns mnarexy KiieHT cioiadye baHKy KoMmiciro, 10 BU3HAYAETHCS YAHHUME HA MOMEHT iHIIlIFOBaHHS
omnepaii Tapudamu banky.

7.8.2. 3 MeTor0 iHIIiIOBaHHA TIaTeXy, KilieHT Mae 31iHCHUTH HACTYIIHI OIeparii:

a) mepeiitu Ha BignoBinaui po3xain Caitty CHO 1O ta o6patn OnepxxyBaya;

b) BkazaTu HEOOXiaHI TapaMeTpH;

C) y BUNAAKY HeoOXigHOCTI miaTBepaAuTU onepaitito OTP, BBecTn y BkazaHe nojie Bignoigauii OTP Ta migrBepautu
OTeparito/ i/ TIOKYMEHT.

bank BukoHye iHimiioBanwuid KiieHTOM IIaTiX 3a TOTPUMaHHS HaCTyITHUX YMOB:

a) ToTepeaHbo Oyia YCHilHO mpoBeeHa Bepudikaris Kirienra;

b) ma PaxyHKy BigmpaBHHKa Ha MOMEHT IHIIIFOBaHHS OIepamii JOCTaTHBO KOINTIB JUIS 3IIHCHEHHS MepeKasy Ta
CIUIATH BI1AIOBIIHOI KOMICIT;

C) cyma orepaliii He epeBHUIIye 103BoJieHuX JIIMITiB;

d) Kopucrysau Bukopuctas Bipuuit OTP (y Bunmagxy HeoOxinHocTi);

e) Omeparis BiNIOBiga€ yMOBaM KOHTPOJIIO (JiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKOHAHHI M1aTeKy baHk crucye KOITH B CyMi TuIaTexXy 3 PaxyHKy BinmpaBHHKa Ta epepaxoBye ixHa
PaxyHok ozmepkyBaua, 3a3HaueHuil KirieHTOM mpH iHILiIOBaHHI omeparlii, a Takox cnucye 3 PaxyHKy BinnmpaBHUKa
BiAMOBIIHY KOMicito (BigmoBigHO A0 ynHHUX Tapudis baHky).

7.9. Tumuacose 010Ky6anns naAamincHol KapmKu — TAMYacoBa 3a00poHa Ha 3A1MCHEHHS 3a IOMIOMOTO0 IIATIKHOT
KapTKH onepalii, mo norpe0yroTh aBTopu3auii baHKkOM BiMOBIAHO A0 MpPaBWI IUIATIXHOI CHUCTEMH, O SIKOL
HaJIeKUTh BIJIMOBiJHA TUIATKHA KapTka. Y pasi BTpatu abo KpaJiKKW TUIATIXHOI KapTH, 3 METOK 3armoOiraHHs
HECaHKI[IOHOBAaHOMY ii BUKOpuCTaHHIO KopucTyBau Mae HisSTH BiANOBITHO 10 yMOB J[OTOBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Di3MUHOT 0COOH, BKIIFOUYAIOUHN BiIOBIIHI JOAATKOBI YIOAH JI0 IIOTO JOTOBOPY, IO
PEryJIIOI0Th MUTaHHS BUKOPUCTAHHS IJIATIHOI KapTKH 200 KapTOK.

7.9.1. TumuacoBe GJIOKYBaHHS MJIATIXHOI KAPTKHU HE MPU3BOAUTE 10 MIPUIIMHEHHS 1ii JloroBopy, Ha migcTasi sIKOro
OyJI0 BHITYIIICHO IO TIATDKHY KapTKy Kopucrysaua.

7.9.2 3 MeTOI0 1HILiIOBaHHS TUMYACOBOTO OJIOKYBaHHSI IUIaTLKHOT KapTku, KilieHT MOBHHEH 3A1HCHUTH HACTYIIHI
ii:

a) BIAKPHUTH PO3MIiN i3 3aragbHOI0 iH(pOpMaIli€lo mpo riatikHy kaptky Kitienta, sky BiH Oaxae 3a0I0KyBaTH, Ta
o0patH BiITIOBIIHY OIIIIit0 OJIOKYBaHHS,

b) y Bunmazaky nHeobxigHocti miarBepauTu onepaito OTP, BBecTH y BKkazaHe mojie Bianosigauii OTP ta miarsepantu
OTIepAIlifO/MiF0/TOKYMEHT.

7.9.3.bank BuKOHYE iHinmiioBaHy KitieHTOM omepariiro 3 OJIOKyBaHHS IJIATHKHOT KAPTKH 32 HACTYITHUX YMOB:

a) IUIaTDKHA KapTKa He3a0JI0KOBaHa,

b) Kopucrysau Bukopuctas Bipauit OTP (y Bumaaky HeoOXigHOCTI).
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7.9.4. Ilicns BukoHanHa bankoM iHinifioBanoi KiieHTOM omepartii 3 THMYacoBOTro OJOKYBaHHS IUTATIKHOI KapTKA
BIJINIOBI/IHA KAPTKa BBAKAETHCS 3a0JJOKOBAHOI0, BIJIIOBIIHO JI0 YOI BCi OMEpallii 3 BAKOPUCTAHHSIM JaHOT IIaTIKHOT
KapTK{ BUKOHYBATHCS HE OYAyTb.

7.9.5. lns po3010KyBaHHs TUIaTiXHOT kKapTku KopuctyBauy ciniji 3BepHyTHCH Ha BiijTiieHHs 13 3asBOO Mo OakaHHs
po30II0KyBaTH BiINOBIAHY MIAaTiXHY KapTKy ab6o 1o Konrtakt — LleHTpy.

7.10. Bcmanoenennsa/smina nimimie onepayiii, wio moicymov Oymu 30ilCHeHi 3 6UKOPUCMAHHAM RAAMINCHOT
kapmku (naoani — 3mina nimimie) — BucioBicHHs Hamipy 3a gomomoroo CJIO 10 Kmientom Bbanky mpo
BCTaHOBJICHHsI a00 cKacyBaHHS (3MiHY) 0OMeXeHb 040 3AiICHEHHs Onepallii 3 BAKOPUCTAHHAM IJIaTIKHOT KapTKU.
7.10.1. 3 MeTot0 iHiNitOBaHHs 3MiHU JiMiTiB KiTieHT Ma€e 301 iCHUTH HACTYITHI KPOKH:

a) B CJ10O IO nepeiiti HA PO3/IiJ PO PaXyHKH Ta KAPTKHU, 00OpaTh HEOOXiJHUI paxyHOK, IUIATIKHY KapTKy Ta 00paTH
OIILIIO JIJIS 3MIHH JIIMITIB;

b) 3asHaunTH KaTeropiro JNiMiTy, MaKCHMalbHy CyMy (B TPHBHSX) orepailiii Ha 100y ta Hagatd CJIO 10 komauy
HaOpMyBaHHS 3aIBKHU PO 3MiHY JIIMITIB;

C) y BUNaAKy HeoOXximHocti migrBepautu omepamito OTP, BBecTn y BkasaHe mnosie Biamoimauii OTP Ta
T ITBEP AUTHIIFO.

7.10.2.bank BuKoHye iHiniiioBany KiieHToM onepartito 31 3MiHM JIMITiB 32 HACTYITHUX YMOB:

a) OTP, mo 6yB Bukopucrauuii KitientoMm (y BUIaIKy HEOOXITHOCTI), MIPpaBHIbHHIA;

b) 3a3Haueni mapamerpu mOA0 CyMH, THILY JIIMITIB Ta TepuTOpii ix il He Cylepedarh BUMOIaM 3aKOHOIaBCTBa
Ykpainu.

7.10.3 Ilicns BukoHaHHs bankow iHimiioBaHoi KiienToM omeparnii 3i 3minu mimitiB, KitieHT Moxe 3aiiicHIOBaTH
orepauii 3 BUKOPUCTAHHAM BiANOBIAHOI INIATDKHOI KAPTKU BUKJIIOYHO B MEXKaX OCTAHHBHOTO BCTAHOBJIEHOI'O HUM
JMITY Ipy iHINiOBaHHI omnepamii 3MiHu dimiTiB. IHimiroBanHsaM 3minu dimitiB 3a gomomoroto CHO 10 Kiient
npuiiMae Ha cebe BCi pU3WKH, L0 TOB’S3aHi3 MOXJIMBUM HECAHKI[IOHOBAHWM BHUKOPUCTAaHHIM HOTO IIAaTLKHOL
KapTK{ B MEXaX BCTAHOBJICHUX HHUM JIIMITiB.

7.10.4JlimiTl IS TIATDKHAX KapTOK, €MITOBAaHMX O PaxXyHKIB B 1HO3EMHIM BallfOTi, BCTAaHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBAJICHTI 3 BUKOPHUCTAHHSIM CIICIIAIILHOTO aBTOPH3AIMIMHOTO KypCy TPUBHI JO 1HO3EMHHX BaJIOT
(Kypcy BaIOT 3a KapTKOBUMH OIlepalisiMi, o posMimenuii Ha Caiiti banky), BcraHoBieHoro bankom Ha paty
noganHsa Kiientom 3asBku mpo 3miny niMmiTiB 3a momomororo CHO IO, ta B momanbmioMy HE 3MiHIOETHCS
aBTOMATHYHO Y 3B’53Kyi3 3MiHOIO KypCy TPHBHI JI0 iHO3€MHHUX BaJTIOT.

7.11.Kyniens, npooasc 6e32omieko6oi inozemuoi eanomu (06min eanton’ — 3piicienns KiieHToMm omepariiit 3
KYHiBJIi, MPOAaXy iHO3eMHOI BasltoTH 3a gonomoroto CJ1O 10.

7.11.1.3 meToto iHiLiFOBaHHS KYyMiBIli, MPOJa)Ky 0e3roTiBKoBOi iHO3eMHOT BamtoTH KiieHT Mae 301iCHUTH HACTYIHI
KPOKH:

a) BUOpaTH OMIlif0 OOMiH BaJIOT Ta 00paTH BaioTy, siKy KitieHT Gaxkae Kymutu abo mpoaar;

b) oOpartu HOMep paxyHKY CITHCAHHS 3 TIEPEITIKY, 10 3alPOIOHOBaHMN baHKOM;

C) BKa3aTd CyMy BAJIOTH, sIKa KyITYEThCS/IPOIAETHCSL;

d) BusHaunTH PaxyHOK 3apaxyBaHHs, Ha KUl Oy/ie 3apaxoBaHa BiINOBiJHA KyIUIeHA a00 OTPUMAHA BiJ| IPOJAKY
BaJIIOTA;

€) y BUMajaKy HeoOXigHocTi miarepautu onepanito OTP, sBeectn OTP ta miarBepauTy Iiro.

7.11.2 Knient Hagae baHky npaBo Ha AWCTaHLINHE PO3MOPSIKECHHS Ha KyIIBIIO, IPOJaK 0€3roTiBKOBOI iHO3EeMHOL
BaJIIOTH Ta MiATBEP/PKYE CBI HAMIp iHIMIIOBATH BAIOTHY OMEpAaIlilo Ha BIACHOPYY BBEACHY CyMY, 3aBH3HAUYCHUM
KypcoMm baHky, y BiAIOBiqHi# BamoTi, a baHk Mae npaBo 31iHCHUTH JOTOBipHE CIIMCAHHS 3 BiIMOBIIHOTO paXxyHKY,
BH3HauYeHOro KilieHTOM, CyMH KOIITIB, TOCTaTHBOI JIsl 3[iliCHEHHS KyHiBIli a00 MpoAaxy 0e3roTiBKOBOi iHO3eMHOL
BaJIOTH.

7.11.3.bank BuKOHYE iHiMiHioBaHy KitieHTOM OTepartito 3 KymiBJii, MpoaaKy 06€3roTiBKOBOi iIHO3EMHOI 32 HACTYITHHUX
YMOB:

a) y KuienTa BigkpuTi paxyHKH B HalliOHaJIbHIM BaJIIOTI Ta Y BAJIKOTI, IO KYMYETHCS/POIAETHCS;

b) Ha paxyHKy cnmcaHHs JIOCTATHHO KOIITIB [UISi CIMCAHHS Yy BiANOBIMHIA BaXIOTI IS 3MIMCHEHHS BAIFOTHOI
orieparii;

C) cyMa BaJIIOTH, IO KYMYEThCSA/TPOoaaeThesi KiTieHTOM He TepeBHIIy€ BCTAHOBICHHI 3aKOHOAaBCTBOM JIIMIT;

d) BimcyTHiCTh Ha paxyHKY 3apaxyBaHHS a00 PaxXyHKY CITHCAHHS OYIb-SIKHX OOMEKEHb.

7.11.4.bank Moxe BigMoBUTH KilieHTY Y BUKOHAaHHI AUCTAHIIITHOTO pO3MOPSKEHHS Ta MPOBEISHH] onepailii B pasi
HEBUKOHAHHS YMOB, 3a3Ha4C€HUX B MiAMyHKTI 7.11.3 mporo myHkTy [IpaBmi.

8. BUKOHAHHS ONEPAIIIN 3 BKJIAJTHUMH (JEIMO3UTHUMHN)PAXYHKAMUA
3A JOIIOMOTI'O1O CA0 10

8.1. YmoBu po3MimieHHs BKIaAy I yKiIaaeHHa Jloropopy 6aHKIBChKOTO BKIaAy KiieHT oObmpae camOCTIiHHO i3
3arajJibHUX YMOB JICTIO3UTHUX TIPOAYKTIB.

8.2. /[loroBip 0aHKIBCHKOTO BKJIay YKJIQJA€ThCS y MHUCHMOBIH (opMi (y BUTISAI €NEKTPOHHOTO TOKYMEHTa,
CTBOPEHOT'O 3TiTHO 3 BUMOTaMH, BU3HAUCHUMHU 3aKoHOM Ykpainu "IIpo eIeKTpoHHI TOKYMEHTH Ta €JICKTPOHHUI
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JOKYMEHTOO0O0Ir").

8.3. Kuient minnucye Jlorosip OaHKIBCHKOIO BKJIQAy i3 BHKOpPHCTaHHAM ejekTpoHHoro mignucy (OTP), mo
reHepyeThest bankom Ta HanmcuinaeTbest KimieHTy 3a momoMororo sms-noBigoMieHHs Ha Pinancouit Homep Kitienrta
OesmocepenHbo nepen mignucaHusM Kiientom. [Ipu npomy 3i ctoponm banky JloroBip GaHKIBCHKOTO BKJaIy
MiAMUCYETbCS HAKIaJaHHAM KBalli(iKOBAHOTO EJNEKTPOHHOTO MiANHCY YIOBHOBa)keHOi ocobu banky Ta
HazacwiaeTbes Kiienty Ha anpecy enekTponHoi oty KimieHTa, sika 3a3HagaeThest y JloroBopi 0aHKIBCHKOTO BKIIaay
abo gepe3 Yat- 00T (3a 3anmToMm KirieHnra).

[Topsmok orpumanas Kirientom JloroBopy 0aHKiBChKOTO BKIaay B YaT-00Ti:

- KIieHT Ha caiiTi [nes banky obupae Uar-60T;

- MPOXOIUTH aBTOPHU3ALIIO 3a IOMOMOT'0I0 oTprMaHoro B SMS-nosimomiienni OTP;

- BBOAUTH oTpuManuii OTP;

- micns ycnimHoro niarBepmkenHs OTP, KitienT oOupae B MeHI0 TIOCITyT po3ain «/lemo3utny;

- HactymHUM KpokoM KirieHT obupae po3ain «OTpuMaru JOTOBIpY;

- KiieHnT nepexouTh 3a MOCHIaHHIM, 03HAHOMITFOETHCS Ta 3aBAHTAXKYE JTiF0U1 JIETIO3UTHI JOTOBOPHU.

8.4. Jlnst po3MimlieHHs 1eno3uTiB y neBHii Bamoti KopuctyBau noBuHen Matu PaxyHoOK, Biakputuii B banky y
TaKidBaJIIOTI.

8.5. 3 wmeroro iHiNiOBaHHS yKiIagaHHs JJoroBopy 6aHKiBcbKOTO BKIany KiieHT moBHHEH 311HCHUTH HACTYIIHI Aii:
a) nagatu komauay B CIO 10 Ha movaToK iHiliFOBaHHS PO3MILIIEHHS JETIO3UTY;

b)BixnosigHo 1m0 nponosunii bauky, npeacrasinenoi B CJIO 10, 06patu AeMO3UTHAN MPOLYKT Ta HOTO BiAMOBIAHI
YMOBH/TIapaMeTPH;

C) 3a3HAYMTH CyMy BKJIAJy Ta PEIITY yMOB/IIAPaMETPIB, [0 BUMATatOThCSL;

d)migrBepauTH KOpEKTHICTH OOpaHMX MAapamMeTpiB JCMO3UTHOTO MPOAYKTY Ta BBEACHOI CyMH)y BHIAJIKY
HeoOximHoCTI migTBepauTH oneparito OTP, BBecTn y Bkasane mone Bimnosimauit OTP Ta migTBepauTH
oriepariiro/miro.

8.6. VYxmamanus loroBopy 0aHKiBCHKOT'O BKJIAAY MiATBEPAXKYEThCS HOTO mianucanHsaM 3a gonomoroio OTP.

8.7. Vxmamanusm [oroBopy 0aHKiBChKOro BKIaay, KopucTyBad nepepaxoBye KOIITH Ha JIEMO3UTHHUN BKJIA Ta
miaTBepIuKye 3a gonomororo OTP.

8.8. bamk, orpumaBmm Bix KopucryBawa mimmucanmii [loroip OaHKiBChKOTO BKJIamy 3a momomoror CJO 10,
BHUKOHYE HOTO, BUKIIFOYHO 32 YMOBH JOTPUMAHHS HACTYITHUX BHMOT:

a) momepeaHbo Oya YCmiliHO mpoBeeHa Bepudikaris Kiienra;

b) cymu KowITiB Ha MOTOYHOMY PaxXyHKY JOCTATHBO JIsl PO3MIILIEHHS 3asBJIECHOT JI0 BKJIA/ILy CYyMH;

C) cyMma JIENO3HTY JOPiBHIOE ab0 € OLIBINOK 3a MiHIMAJIbHY CyMy BKIJIQLy, IepeadauyeHy YMOBAMH JEMNO3UTHOTO
MIPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma smemosuty He mepeBMILYE MakCHMAJbHY CyMy BKIAJy, SKIIO Taka MepeadaucHa YMOBAMH JIEMIO3UTHOTO
MPOAYKTY, Bu3HaueHoro KopucryBauem BifmoBigHo Ao . 8.3 mux [Ipasui;

€) mpu BUKOHAHHI J[OroBOpy OaHKiBCHKOTO BKJIay YCIIIHO MpOijIeHa ABTOPH3AIlisl MIOJO0 CIHUCAHHS KOIITIB
3PaxyHKy BiJllTpaBHUKA B CyMi BKJIJy, IO PO3MIIIYETHCA.

8.9. Kopucrysau Bukopuctas Bipauii OTP.

8.10. Ilicns 3apaxyBaHHs IpOIIOBUX KOIITIB HAa PaxyHok onepxyBaua bank 3miiicHioe iHmI Aii, mependadeHi
JoroBopom 0aHKIBCHKOTO BKJIaAy, ykiaaeHUM Mix bankom Ta Kopuctysauem.

8.11. KopwucryBau Moke OTpUMATH MMaIrepoBy KOIIito yKianaeHoro JloroBopy y BimmineHHi banky.

8.12. fxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJaay rependadeHa aBTOMAaTH4Ha MposioHramis, KiieHT Bmpasi
3HATH KOIITH 3 JTAHOTO OaHKIBCHKOTO BKJIAIY/ICMO3UTY LUIIXOM 3IIHCHEHHS IepeKasy i3 JaHOTO JEeMO3UTHOTO
paxyHKy Ha OJUH i3 CBOIX paxyHKIiB, BIIKpUTHUX y baHKy B JeHp 3aKiH4eHHS CTpoKy aii JloroBopy GaHKiBCEKOTO
BKJIaAy. [Jis 1ibOro HeoOXiIHO 00paTh KOHKPETHHM CTPOKOBHI OaHKIBCHKHUI BKJaz/neno3ut KirieHTa i HaTUCHYTH
Ha kHOnKYy “3usTuxomtn’”. [lepekas cig migrBepautu OTP.

8.13. SIxmio 3amumiok KOmTiB Ha BKIaAHOMY paxyHKy KitieHta € piBHUM «0», TO MaHuit J{oroBip CTPOKOBOTO BKJIATY
MoOke OyTH 3aKpuTo/po3ipBano baHkoM B OHOCTOPOHHBOMY MOPSAAKY 03 3roau KirieHTa BiMOBITHO 10 BHYTPIIIHIX
JOKyMeHTiB baHky.

8.14. Ykmamaroun [loroBip OaHkiBchkoro Brkimany 3a jgomomoroto CJIO 10, Kiient mniarBepmkye, mio
o3Haifomiienmii(a) i3 3akoHoM Ykpaiam «[Ipo cucTteMy rapaHTyBaHHS BKJIamiB (i3MUHAX 0Ci0», 30Kpema 3
BUNaKaMu, y sikux DoHJ rapaHTyBaHHS BKIadiB ¢GizndHuX 0ci0 (TyT 1 gani — QoHx) He BIANIKOJOBYE KOIITH 3a
Bkiagamiu. [loromxyerbes, o B pa3i oTpuManHs Bij baHKy npoieHTiB Ha O1IbII COPUSTIMBUX JOTOBIPHUX YMOBAX,
HDX 3BUYaliHi, a00 3 iHmmMMH (iHAHCOBUMH TpUBiiesiMH Bif baHky (Bkiaau Ha iHAWBiAyanbHIA OCHOBI), TapaHTii
Q®ongy Ha  medl  OaHKIBCBKMM  BKJIQJ ~ HE  MOMMUPIOIOTRCS. 3 ymoBamu  DOoHITYy  MOXKHA
o3HaifomuTHCh:http://www.fg.gov.ua.

8.15. IlignucaBmm moxyment/onepatiro/miro OTP, Kiient miarBepmkye, mo o3HaiiomiieHui 3 JlOBigKorO Ipo
CUCTEMY rapaHTyBaHHS BKIIAIiB Qi3uIHUX OCi0.

8.16. bank, y pa3i HeBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT 3a MM JlOTOBOPOM MPO MOBEPHEHHS BKIIATY
(menozuty) abo Horo yacTuHM, 3000B’ A3aHUI MPUUHATH BiJ] BKJIQJHUKA 3asBY Ha MOBEPHEHHS KOLITIB Ta MUCHMOBO
MOBIIOMUTH BKJIaJHHKA MOLITOIO 32 apecor0 MPOKUBAHHA a00 Ha eJIEKTPOHHY MOIITOBY CKpHHBKY Kiienrta, mpo
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JaTy B3STTS 3asBH Ha OOJiK BaHKOM Ta NMpWYMHM HEBUKOHAHHS (HEHAJIEKHOTO BHUKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKII/Iy B TEPMIH IO 5 poOOYHUX JIHIB.

9. BUKOHAHHS OITEPAIIIN 3A KPEJUTAMM 3 TOIIOMOTI'OIO CJ10 10

9.1. KpeautHuii 1OTOBip yKIIagaeThcs y MUCHMOBIH Qopmi (Y BUTISAAI €IEKTPOHHOTO TOKYMEHTa, CTBOPEHOTO
3rifHO 3 BHMOTaMH{, BH3HaueHUMH 3akoHOM Ykpainu "lIpo eneKTpoHHI HOKYMEHTH Ta eJIeKTPOHHHI
JOKYMEHTOO0OIr") BiAMOBIAHO O BUMOT 3akoHY YKpainu «IIpo criokuBue KpeauTyBaHHS.

9.2. Ilpu odopMIIeHHI KPEIUTHHUX MPOIYKTiB, Kili€eHT MOBUHEH 3IIHCHUTH HACTYITHI [ii:

- 03HaHOMHUTHCH 3 OCHOBHIMH YMOBAaMH KPEAUTHHX MIPOAYKTIB;

- o0paTH KpeOIUTHUI IPOAYKT;

- o0paTH paxyHOK JJisl 3apaxyBaHHs KPEJAUTHHUX KOIITIB;

- BHecTH/3MiHMTH (B pa3i mOTpeOHM) ampecy eIeKTPOHHOI MOIMTH I HaicwiIaHHA IlacmmopTy CHOKHBYOTO
kpenutyta KpemurHoro norosopy;

- TiATBepAWTH O3HaoMiIeHHA 3 [lacnopToM COKMBYOTO KPEAUTY;

- MATBEPIUTH O3HAMOMIIEHHS 3 KpeuTHUM OTOBOPOM.

9.3. KiienT mignucye:

- ITacnopT croXuBYOro KpeauTy

- Kpeautnuii norosip

i3 BUKOpUCTaHHAM enekTpoHHoro miammcy (OTP), mo renepyerbcs banmkom Ta Haacumaerbes KimieHTy 3a
JIOTIOMOTOI0 SMS-TIOBiToMJIeHHs Ha #oro ®inancoBuid HOMep. 3 Ooky banky IlacmopT croknBUOro KpemuTy Ta
KpenuTHnii 1OTOBip MiANKUCY€ETHCA MUITXOM HaKJIaAaHHS KBaJi(iKOBaHOTO €JIEKTPOHHOTO MiAMUCY YIOBHOBa)KEHOT
ocobu bauky.

9.4. Ilicna migmucaHHs cTOpoHaMu, [lacopT CHOXKHMBYOTO KpemuTy Ta KpemuTHuit moroBip HAIACHIIAIOTHCS
KiienTy Ha ajpecy eneKTpOHHOI NOIITH, SKy BiH 3a3Ha4MB Npu odopMieHHI Kpenuty. [licns HaacumaHHS
mianucanoro cropoHamu [lacmopra cnoxwuBuyoro kpeauty Ta KpeauTHOro noroBopy Ha €IEKTPOHHY ajpecy
Kitienra, baHk mepepaxoBye KpenuTHI KOIITH Ha 00paHuii KitieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx kpemutax KiieHT Moke oTpumard, oOpaBmm B MeHIO «lIpomykTi»
kateropito «Kpeaurm.

9.6. Onnama Kpeoumy — 31ilicHeHHs OaHKiBChbKOro mnepekasy 3 Paxynky Kmienta (tyt i pani — “PaxyHok
BiimpaBHUKA”) Ha paxyHOK JJIs TOTAmleHHS KpeAuTy, BimkpuToro KiTieHTy BiIMOBIZHO O YKIAIEHOTO MiX
Kiienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok 1Jisi moramenHs’).

9.7. 3 Meroro iHIIIFOBaHHS omnepaiii 3 moraeHHs KpeauTy, KopucTyBau moBUHEH 31ICHUTH HACTYITHI OTepailii:
a) Bigkpuru Ha Caitri CJIO 10 posnin, ne MicTuThCs 3araibHa iH(popMmaris npo Hamani KopucryBauy KpemuTH.
OO6patu BiINOBITHUI KPEAUTHHUH AOTOBIp (MIPOLYKT) Ta 0OpaTy OMNIIIO AJIs MoralieHHs. PaxyHok as morameHHs
BH3HAYa€Thcsl yMoBaMu obpanoro Kiienrom KpenutHoro gorosopy;

b) BusHauntu PaxyHOK BiampaBHHKa, OOpaBIIM OJMH 3i CBOIX PaxyHKIB, O SKOrO HE €MITOBaHO/ €MIiTOBaHO
IUTaTDKHY KapTKy basky;

C) BBECTH CyMy CIUIaTH Ta iHIII TApaMeTpH;

d) y Bunanxy HeoOXigHocTi miarBepauty onepariro OTP, BBecTr y Bkasane nosie Bianosigauit OTP (sxmio ajis miel
oneparii CIO 10 Bumarae OTP) ta miaTBEpAUTH OTIEpAaIlifo/aif0/IOKyMEHT.

9.8. bank BukoHye iHinifioBany KiieHTOM omnepariiro 3 norameHHs KpeAUTy 3a HACTYITHUX YMOB:

a) momepeanbo Oyia yCIinHo nposeaeHa Bepudikais Kiienra;

b) Bamora PaxyHKy BifnpaBHHKa 30iracThCsl 3 BAIKOTOO PAXYHKY JUIS OTALICHHSL;

¢) Ha PaxyHKy BifilpaBHUKA JOCTATHLO KOIITIB JJIsl 3IHCHEHHS CIUIATH KPEIUTY B 3a3HaueHiil KopucryBauem cywmi;
d) Kopucrysau Bukopuctas Bipuuiit OTP (sxino ms wiei onepanii C/10 10 sumarae OTP).

9.9. [Ilpu BUKOHAHHI omepaii 3 OIIaTH KpeAuTy, baHk crucye KOITH B CyMi omiatu 3 PaxyHKy BinnpaBHUKA Ta
3apaxoBye ix Ha PaxyHok mis nmoramenHs. ['pomosi xomry, HagaHi KopuctyBadeM 1 po3MilieHi Ha paxyHKY IS
TIOTAIICHHs, HAMPaBIAIOTHCS Ha TOTAMEHHS KPEIUTYy B CTPOKHA Ta B TOPSAKY, IO IepeadadeHi BilMOBITHUM
KPETUTHUM JIOTOBOPOM.

10.ITIOPAJOK 3MIHU AIHIOUYUX ITPABUJI TA/MUA TAPU®IB BAHKY

10.1. 3wmina npirounx Tapudis ta/um [IpaBuin 341MCHIOETECS y IOPSAKY, epeadaueHoMy /10roBopoM, po3MillleHIM
Ha odiniiinomy Caiiti banky.

10.2. KopucrtyBau 3000B’S3y€ThCs CaMOCTIHHO BinmcminkoByBaTtu iH(popmamnito banky crocoBHo 3miHu Tapudis
ta/an [lpaBui. YV Bumaaky Hesronu 3 HOBUMHU Tapudamu ta/aum IlpaBumamu, KoprctyBad Mae mpaBo po3ipBaTh
JloroBip B MopsiAKy, BU3HAYEHOMY B HHOMY.
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Ilooamox 1

0o Ilpasun naoanmns nociye y Cucmemi oucmanyitinozoobcnyeosysanns «ldea Onliney ¢ AT «l0es banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHSAM ITPU KOPUCTYBAHHI C1010

1. Bumoru 10 00/1aiHaHHA (J€CKTON KOMII’'I0TepPa/1anTona/Mo0iJibHOr0 eJIeKTPOHHOI0 MPUCTPOI0 cMapTdony,
69



TOLI0) TA porpamMuoro 3ade3neuyennss Kiienra/Kopucrysaua aas nocrymy no C10 10:

a) MoOuTeHI mpucTpoi/cMapTdonu 3 omeparriiiHoo cucremoro Android 4.4 i Buie, cMapThOHM Bix KOproparii
ApplelOS 9 i Bue;

b) oGnaxHanHs Mae OyTH MiAKIFOYEHO N0 Mepexi [HTepHeT 31 mBUIKICTIO HocTymy He MeHme 128 Ko6it/c;

C) Ha oOmagHaHHi Mae OyTH BCTAHOBJICHE JillCH3IHE MNpOrpaMHe 3a0e3NeyeHHs /Ui aHTUBIPYCHOrO Ta
MEpEeKEBOr03axUCTy 3 aKTyaIbHUMH 0a3aMu TaHUX;

d) wa oGmamHaHHi Mae OyTH BCTaHOBJICHE MpPOTpaMHE 3a0e3MeUeHHs JUIs YUTAHHS JTOKYMEHTIB B (opmari *
pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha oOmajgHaHHi Mae OyTH BCTaHOBJIEHO Oyjb-siKuii 3 BKasaHux Opaysepis: Internet Explorer 8.0 ta Buiue,
MozillaFirefox 4.0 Ta Bume, Google Chrome 5 Ta Butie;

f) Bpaysep KopucryBaua mae migrpumysati SSL 3axucT 3 mmppyBaHHAM KIHOYAMH JOBXHHOK HE MEHIIOI,
HDK128 OIT;

g) y bpaysepi Kopucrysaua mae 6ytu aktuBoBano Mexanizmu JavaScript ta Cookies.

2. Bumoru no Ilapoaio nis Bxony Kopucrysaua B CJ10 10, a came y Bunaaky:

2.1. O.Bank ta WEB-Bepcis:

a) [Maposs Mae Gyt He MeHIe 8 (BOCBMH) CHMBOJIB Ta MICTUTH K MiHiMyM 1 (omHy) umdpy i He MmeHiue 1
(omHoi)niTepu (Ma€ BUKOPUCTOBYBATUCH X04a O 0JHa BenuKa Jiitepa). [laponb € 4yTnuBuM 10 perictpy;

b)Iapons mis Bxogy B CHO IO wmae He 36irarucs 3 mnomependiM IlapojeM Uit BXOAy, SKHHA BKe
BUKOpPUCTOBYBaBcsiKopucTyBaueM Ta He TIOBUHEH 30iratucs 3 Jlorinowm;

¢) npu BrOOpi [lapoiito He BUKOPHCTOBYBATH 3MICTOBHUX CIIB, JaT HAPODPKEHHS, IMEH, MApOJiB 3 MOCIiIOBHHX
CHUMBOIIIB Ha KJaBiaTypi (Hampukman: 12345, qwerty 1 T11.).

2.2. O.Bank:

a) Kooy moctymy B nogaTtok Mae OyTH He MeHILE 4 (HOTUPHOX) HU(POBUX CUMBOJIIB;

b) Kony noctymny B nonaTtok mMae He 30iraTucs 3 nomnepenHiMm, sIKuil Bxe BUKOPUCTOBYBaBcsi KopucrtyBauewm;

¢) mpu Bubopi Komxy mocTymmy He BHKOPHUCTOBYBATH 3MICTOBHUX UMD, MaT HAPOHKCHHS, MTAPOIIIB 3 MOCIITOBHUX
CHUMBOJIIB Ha KJaBiarypi (Hanpukian: 12345, Ti.).

3. KopucryBauy 3aboponeno mnosimomisita Ilapons, Komy noctymy, OTP tperim ocobam. Ilpm mimo3pi
kommpomeTarii [Tapoimto, Koxy moctymy KopucryBau moBuHeH HeraitHo 3MianTH mitounii [lapons/Kom moctymy Ha
HoBwmii B CJ1O 10.

4. bank pexomenaye KopuctyBauy 3minroBaru [lapons ans Bxony, Kox moctynmy mo CHO 10 we pimme Hix 1
(omuH) pa3 Ha MiCAIIb.

5. Jns miprBepmxennsa omepauii B C/IO 10 KopucrtyBauy naacunaerscs OTP na dinancoBuii HOMep, SKHN
BkazaHwuii y [loroBopi.

5.1. Tepmin nii OTP, nagicmanoro CMC-nioBinomIiieHHsIM, BU3Ha4YaeThes 3a oomikoM dacy CJIO 10 i cranoBHTE 5
XBWJIMH BiJ MOMEHTY TeHepyBaHHA. CTOpoHH Midtum 3roau, mo oomik gacy CIO 10 moxe He 30iratucs 3 00ikoM
qacy 3a yacoBuM mosicoM “KuiB (GMT + 2 rogunu)” He O6inbir, Hixk Ha 10 cekyHa B Oyab-skuii MoMmeHT. baHk He Hece
BIJNOBIAATBHOCTI 32 po30iXKHOCTI B 00Ky yacy Kiientom Ta 061iky vacy 3a yacoBuM nosicom “KuiB (GMT + 2
ronuHn)” abo 3a Oymb-IKi MOXIIHMBI MIEPEITOHH, sKi HEe A03BOJIATH KitienTy cBoewacHo Bukopucratn OTP, mamanunii
CMC-110B1IOMJIEHHSIM.

5.2.0TP ¢QopmyeTbcs 3a AONOMOTOI0  KpUNTOrpaiyHOTO TIEPETBOPEHHS  PEKBI3UTIB  BiAMOBIAHOTO
JIOKyMEHTy/onepanii, 30KpeMa CyMH IUIaTeXy, paxyHKy ofepkyBada i T.n. CMC-moBiZOMIEHHS aBTOMaTHYHO
BianpasisaeTbest 3acodamu CJO 10 na dinancosuit Homep Kiienra.

5.3. bauk mae npaBo 3a0nokyBatu qocryn Kopucrysaua no CJ1O 10 y pa3i HacTaHHs Oy/1b-KOT 3 HACTYITHUX YMOB:
a) npw 3ailicaenni 5 (’stn) Hepaaaux crnpod BBoxy OTP moctyn Kopucrysaya no CJ1O 10 GrokyeThes Ha
15(’ ATHAATISITE ) XBUJINH;

b) npu 3niiicuenni 5 (n’sti) HocHiib HeBAaNUX crpod BBOay [lapoust s Bxondy, moctyn KopucryBaua j10
CHOIO 6mokyetbes Ha 15 (1’ ATHAAIATD) XBUJIMH.

5.4.IIpu pob6oti B CJHO 10 morpumyiirech HacTymHHX mopaa: He moBimomisiiTe TpeTiM ocobaMm, y TOMY YHCII
npauiBHiKaM banky, cBoi kondinenuiiiHi gani: [laponi, Kog noctymy, pexisutu minatikHoi kaptku, PIN ta CVV-
KOJIH.

5.5. BcTaHOBITH CKIIQAHHH TTapOIh HAa KOMITFOTEp, BAKOPUCTOBYWTE METOIU 3aXUCTY JOCTYITY (OioMeTpis, TpadidHmi
kitoy, Bukopucranus Face ID, Touch ID) 10 MOG1IEHOTO PUCTPOIO, JOJATKIB MOOLIBHOTO MPUCTPOIO.

5.6. Hixonum He 36epiraiite [laponi B mam'sTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOro MOTpiOHO BBOAUTH KOXKEH pas.

5.7.0.Bank cmig 3aBaHTaXyBaTH TUTBKH TI0 TIOCHIJIAHHIO, 3a3HaueHOi Ha odimiiiHomy Caiiti banky. B inmomy
BUTIAJIKY € PU3HK BCTAHOBUTH Ha TeJe(oH mporpamy, ska 3MOKe CKOPHCTATHCS BaIllOI0 OaHKIBCHKOIO iHPOPMAITIERO
B KopucauBux Hisix. O.Bank HeoOXigHO peryssipHO OHOBIIIOBATH.

5.8. BUKopHuCTOBYiiTE aHTHBIpyCHE NpOrpamMHE 3a0e3ledYeHHS 1 MDKMEpEeXeBl €KpaHM, PEryJspHO OHOBIIOHTE
aHTHUBIPYCHI MPOTPaMH Ha BallIOMy KOMIT F0TEpi Ta MOOITEHOMY IIPHUCTPOI Ta EPEBipAiTeE X HAa HASBHICTH MIKIITTUBUX
Mporpam.

5.9. O0mexy#iTe JOCTYH O MOOITBHOTO MIPUCTPOIO, 3 IKOro BeaeTsest podota B CHO 10, croponHiM ocobam.
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JonaTok 2
10 J10roBopy KOMILJIEKCHOT0 0aHKIBCbKOr000C/IyroByBaHHs (GPi3HYHMX 0Ci0

IIpaBuwia KOPpUCTYBAHHS MisKHAPOAHMMH IJIATEKHUMH KapTkaMmu AT «Ipes Bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece MOBHY BiAIIOBITaNBHICTH 3a BCi oneparii 3 KapTkamu no paxyHsky (y Tom uncni Kaptkamu,
oopMieHUMH Ha 1M’ TPETiX 0ci0 Ha MiAcTaBi 3asiBH BJIACHUKA PaxyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo oHOTO paxyHKYy MOXKYTh OyTH opopmiieHi KapTku ojHi€l a00 KiNBKOX IJIATIXKHUX CUCTEM, 3TiTHO 3 YAHHUMH
Tapucdamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
IO TOBOI/KYP ‘€PCHKOi JIOCTaBKH, 3TiTHO 3 YMOBAaMH Bi/IITOBIHOTO OAHKIBCHKOTO MPOIYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
HaJ/laHa 3aKOHHOMY TNpelicTaBHUKY KirieHTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaptku Ha crierianbHil cMy3i U1 3pa3ka miAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sixux Jlepxarenb KapTKy MOCTABUB MiJIHKC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCesl.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
Kacu BijyiiieHHs baHky.
[IH-xox no Kaptku HamaeTbes y Burisiai namneposoro [1TH-koHBepTy a6o nuraxom Hapanas Enextponnoro I11H-
KOJy, 3TiTHO 3 yMOBaMH BiAIIOBITHOTO OaHKIBCHKOTO MPOIYKTY.
Hapanns I1IH-koxy B enexrponnomy Burisiai (Enextponnnii I1IH-kox) 3iHCHIOETRCS QUCTAHIIITHUMHE 3ac00aMu
oOciyroByBaHHsI (30kpeMa, yaT-00T) nuisixom Hajacuianns [1TH-kony na dinancosuit Homep Kiienra.
V pasi orpumanns Kaptku y BigninenHi banky 6e3 I1IH-kouBepty Kmient Bcranosmroe [1IH-kox y Tepminani kacu
BiamineHHs banky.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu nepeodopmnenni Kaprku Ha HoBHIi TepMiH nii baHk Mae npaBo opopmutu HOBY KapTky, sika BiApi3HAETHCS
Bix momnepenusoi Kaptku (y Tomy 9mcii, 3a tu3aifHOM, BUAOM KapTKH Ta/ab0 MI>KHAPOHOI TUTATIXHOI CUCTEMH).
VY pasi nepeopopmnenns Kaptku 3 Oyap-sakux npuunH HOBa KapTka 3aBxau Mae HOBUIT HOMep, TepMiH il Ta
CVV2/CVC2-kony.
KapTka HamaeThCsl B HEAKTHBHOMY CTaHi, ITI0 YHEMOYITIOBITIOE 3M1CHEHHS Oy Ab-SIKUX OTIEPaIliil 3BUKOPUCTAHHIM
Kaptku abo ii pekBizuriB (Homepy, Tepminy aii Ta kogy CVV2/CVC2). AkrtuBanis KapTku 3IiCHIOETHCS
aBTOMaTW4HO npu 3ailicHeHHi Kiientom Oyap-sikoi omepauii 3 BBemeHHsMm [1IH-komy (B Mepexi BiamineHs i
O0ankoMaTiB banky Ta iHIIKX 6aHKiB 200 B TOPrOBEIBHO-CEPBICHIN MEpEXi).
Kiienr moxxe odopmutu momarkoBi Kaprku Ha cBoe iM’s a00 Ha iM’s HOro JOBIpEeHHMX OCIO Ha ImijacTaBl
BIJIMOBITHOT 3as1BY, MOIaHO1 y BijyIinieHHI banky abo aucraHiiiiauMu 3acobamu.
VY pasi 3MiHu iM’st Ta/ab0 Mpi3BHIIA PEKOMEHY€EThCS Y HAWKOPOTIII TepMiHU niepeodopmut iMmeHHy KapTtky mst
VHUKHCHHS HETTOPO3YMIHb 1] 9ac BUKOPUCTaHHS Takoi KapTku i3 monepeaHivM iMeHeM Ta/ab0 mpi3BUIIIEM.
Bank camocriiiHo iHilitoe oopMiIeHHS Ta HafaHHA KapTku TinbKu y BUMaaKy odopmieHHs KapTku Ha HOBUH
TEepMiH Jii.
Kaprka Moxxe OyTu HajzaHa mpejactaBHuKy KirieHTa Ha MiJCTaBi JOBIPEHOCTI 3 METOO 11 MoJaibliol mepeaayl
Knienty. Ilpn npomy npeacraBuuk Kiienta He Mmae mpaBa BukopuctoByBatu Kaptky. KiieHT Hece BCio
BIJIMOBIMANBHICTH y pa3i 37ilicHeHHs peacTaBHUKOM KitieHTa omnepaitiii 3a momomororo Kaprku.

KitieHT Mae npaBo 3BepHYTHCH 0 BaHKy i3 3asBOFO IO/I0 BiZIMOBH BiJl aBTOMAaTHYHOTO niepeodopmireHHs KapTku
Ha HOBWH TEPMiH [ii, SIKIIO Take nepeodopmMiieHHs nepe16adeHo yMOBaMH BiAMIOBITHOT'O OaHKiBCHKOTO IIPOYKTY.
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

Taxa 3asBa mogaetbes KiieHtom 110 BinineHHs: baHky He Mi3HIIE OCTAHHBOTO KAICHAAPHOTO JHS MIiCALS, SIKUH
nepeaye MIcCsIIo 3aKiHUeHHs TepMiny il KapTku.

Hosipena ocoba Kiienta, Ha imM's sikoi odopmiena KapTka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
niepeodopmiteHHs 1€l KapTku y 3B 43Ky 13 3aKiHUEHHSM TepMiHy Aii a00 3 iHIIUX MPUYHH.

Tepwmin nmii Kaptku 3a3nadenunii Ha 11 IMIBOBIM cTopoHi. KapTka mificHa 10 OCTaHHBOTO THS BKa3aHOTO Ha Hil
POKy Ta Micsus BKIIOYHO. st mepeodopMiieHHS KapTKM Ha HOBHH TEpPMiH [ii HEOOXiTHO 3BEPHYTHCH [0
Binninennsbanky.

bank moxe BimmoBuTH KitieHTy y mepeodopminerni KapTku y 3B 53Ky 13 3aKiHUSHHSIM TEpMiHY a00 BiIMOBUTH y
odopmiieHHi noaatkoBux KapTok.

KitienT mae npaBo y Oyap-sKkuii MOMEHT 3yIIHHATH Jit0 (3a00KyBaTH) abo mpunuHUTH (aHyoBaTH) Kaptky, y
TOMY YuCITi ohopmIIeHOT Ha iM’s ToBipeHuX ocib KitieHTa, IIIsIX0M 0COOMCTOr0 3BEpHEHHS 110 BijiuicHHs baHky,
3BepHeHHs 3a Tenedonamu Konrakt-Lentpy banky abo 3a nomomorotro 3aco6is CZ1O 10. IIpu npomy noipena
ocoba,Ha iM s sikoi oopmiteHa KapTtka, mae mipaBo 3a010KyBatu Tibku Ty KapTky, sika odopmiena Ha ii im’s1.
Kiienr moxxe posbiokyBatu KapTky (SKmo Take po30JOKYBaHHSA JOITyCKA€TbCSA) IIISIXOM 3BEPHEHHS 3a
tenedonamu Konrakr-llentpy banky a6o 3aco6amu CJ1O 10. Ipu npomy KitieHT Hece BCIO BiNIOBINaIbHICTD 32
LIKOJY, 3aBJaHy oMy a0o baHKy y pa3i HecaHKLIOHOBAaHOIO BUKOpUCTaHHS po30nokoBaHoi Kiientom Kaptku
ab0 y pa3i HECaHKIIIOHOBAHOTO BHKOPHCTAHHS 00JIikKOBOI abo iHmIO! iH(opMmarlii, Ska Mae 3MOTY IHIIMIOBATH
IUTATDKHY OMepallilo 3 BAKOPUCTaHHAM po3010koBaHoi KapTku.

V pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBaHHst) Kaptku, srinHo 3 unHHuMu Tapudamu banky, Kmient
crutagye Taky komiciro. [Ipu mpomy y pasi po3dmoxyBanHs KapTku 111 KOMICisl HE TiajsTae MOBEPHEHHIO.

1.34. Tlpu odopmienni Kaprku bankom 000B’sI3K0BO 31IHCHIOEThCS aBTOMATHYHE TiaKitoueHHs KapTku:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 10 mociyru «SMS-0aHkiHT» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOineHOTO Tenedony, sikuit KiienT camocrtiiino 3minuB 3acobamu CJ1O 10) mono onepariiii 3 BUKOPUCTaHHSIM
BIIK, xoxiB migrsepmkenns («3D Secure», OTII) Ta iHmoi iHpopmarii;

- 1o cepaicy Click to Pay, skwit KitieHT MO>ke B Oyab IKHif MOMEHT BiakmrounTh 3acobamu O.Bank.

Hepxarens nomatkoBoi KapTku mae mpaBo TUIBKH 3ZiMCHIOBaTH omepariii 3 BUKOpUCTaHHSIM wiei Kaprkw,
3a0soKkyBaTH 110 KapTky Ta aisHatuce Butpathi mimit mo uiit Kaprui. [epxxarens nonatkoBoi Kaptku He Moxe
iHiitoBaTy Oyab-sKi Aii 3 paxyHKOM (37ifiCHIOBaTH oreparlii 0e3 BUKOPUCTaHHSA KapTKH, OJIOKyBaTH/3aKpHBATH
PaxyHOK), OTpUMYBaTH OyAb-SIKy iHPOPMAITi0 IT0 paXyHKY a0o Mpo BIaCHUKA PaxyHKY.

Kaptka BuKopuCcTOBYETBCSI B Oy/Ib-SKiii TOProBii TOYII Ta MYHKTI BHJA4i TOTiBKH, A€ PO3TAIIOBAHHUHA JIOTOTHUI
BIJITOBIAHOI IJIATI>KHOT CUCTEMH.

Onmnepariii, Mo 3IIACHIOIOTECS Ha TepuTOpii YKpailHM BHKOHYIOTHCS TINBKH Yy TPWUBHI. BHHATOK CTaHOBUTH
OJIepKaHHS FOTIBKU B IHO3EMHIH BaJFOTi 31 CBOiX KAPTKOBUX paxyHKIB B iHO3EMHil BaJIOTi B Kacax baHky.

[Ipu omnati ToBapiB Ta mocnyr 3a nomomororo Kaptku [lep:karens KapTKH HOBMHEH Ha MPOXaHHS MPOAABIT
abocmiBpoOITHHKA CEepBiCHOT ipMu TIpe/’ SBUTH JOKYMEHT, SIKAN TiATBEPIKYE 0CO0Y.

[loBepHeHHS KOWTIB y pa3i IMOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJl TOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBii1 (hopMi Ha TOH KapTKOBHUI PaxyHOK, IO IKOMY OyJia 37iliCHeHa IIOKYTIKA.

Omneparliss OTpUMaHHS TOTIBKH Y Mepexki 0aHKOMaTiB BUKOHY€ETHCS 32 YMOBH NpaBuibHOro BBony I1IH-kony Ha
KnaBiaTypi OankoMaty. OTHOYACHO 3 BHIa4Yer0 TOTiBKH OaHKoMat nmoBepHe KapTky Ta po3apykye KBuTaHIioO (Y
pasi 3roau Jlepskarens KapTKH).

Omepatis OTpUMaHHS TOTIBKM Y Mepexi OaHKOMarTiB, 3/AidCHEHI 3 BBeAeHHsM mnpaBuibHOro I[1IH-KOIY
BBaXKAaIOTHCS IPABOMIPHUMH Ta HE MOKYTh OyTH OCKapIKeHi.

PexomeHmyeThCs 30epiraTi BCi JOKYMEHTH TI0 OTIEPAIlisIX, 3MIHCHEHNX 3 BUKOPUCTAHHIM KapTKu 1151 yCITiIHOTO
BPETYJIIOBaHHS MOKJIMBUX CHIPHUX MMHATAHb.

0608’30k banky mono nosigominenHs Kiienra npo 3aidicHeHi onepaiii 3 BUKOpUcTaHHsIM KapTok BBakaeTbcs
BHKOHAHUM Y pa3i HajacuianHa bankom SMS-moBizoMieHp mpo KOXHY 3[ilicHeHy omeparlito Ha DiHaHCOBHI
Homep Kirienra (abo immmii HOMep, skuii KiieHT caMmOCTiHHO 3MIiHHMB 3aco0aM{ CHCTEM JHCTAHIIHHOTO
oOciyroByBaHHs1) abo y pasi BiiMoBu KitieHTa Biji OTpUMaHHs IMOBiOMIICHb baHKy mpo BUKOHaHI orepaiii 3
BUKOpuUCTaHHSIM KapTok.

KitieHT 3000B’s13aHNM KOHTPOJIOBATH CTaH PaxXyHKY Ta HE PIIIIe OJHOTO pa3y MPOTITOM KaJeHIApHOTO MICAII,
IO CIIAYE 3a MicsileM 3JIiHCHEeHHS omneparlii, OTpuMyBaTH iHQOpMAIilo PO omeparii Ta pyx KOLITIB HA PaXyHKY
y 3BITHOMY MiCsIlli IIUISIXOM 3BEpHEHHS 10 BiAMineHHs banky A OTpMMaHHS BUIIMCKY 110 PaxyHKy a0 OTpuUMaTH
iH(opMaIrito 3aco6amMu CHCTEM TUCTAHLIHHOTO 0OCIYTOBYBaHHS.

VY pasi migxmouenns Kiienra go mocnyru «SMS-BaHKiHr» HecaHKIIIOHOBaHI IDIATIXHI OIeparii 3a paxyHOK
BBakaeThCsl BUsABIEHNMM KitieHTOM Bifpasy micisi HanpaBieHHS bankom SMS-noBimomieHHs mpo 3AificHEHHS
takoi oneparii Ha dinancosuii HoMep Kiienra (abo iHmmMi HOMep, kit KiieHT caMoCTiitHO 3MiHHMB 3acobaMu
CHUCTEM JHMCTaHI[ITHOTO OOCITyTOBYBaHHS).

Bank He Hece BiANOBiaNbHICTH 3a HecBoeyacHe oTpuMaHHs (abo He orpumannsa) Kmientom indopmarii mpo
oreparii 3a paxyHKOM, SKILIO L€ CTaJOCh 3 He3anexHux Bix banky npuunH (BizmoBa Kiienra 3BepraTch 110
BiamineHHs banky a6o BUKOPHUCTOBYBATH CUCTEMY IHUCTAHIIIMHOTO 0OCITyTOBYBaHHS M1 OTPUMAaHHS iHpopMaIIii
po CTaH Ta omepallii Mo paxyHKy; HECIpaBHICTh MOOUIbHOrO mnpucTporo KirieHTa, TexHI4HI MpoOJieMu B
orepaTopiB MOOITBHOTO 3B 513Ky Ta/ab0 1HTEpHET-pOBalIepiB, IO YHEMOXKJIHMBIIOE HaIxomxkeHHs SMS-
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

noBigomiieHb baHKy Ta/abo mpare3gaTHICTh CHCTEM AUCTAHIIIIHOTO 00CITYyTrOBYBaHHS; 3MiHa HOMEPY MOOUITEHOTO
Tenedony 6e3 cBoedacHoro iHGopmyBanHs npo e banky; Bigmosa Kitienra Bin mocnyru «SMS-baskinr Tomno).
Omnepauii 3 BuKopucTanHsM KapTok oOpoOmsioThes B Ba KPOKH, 3TiAHO 3 MpaBUIaMy MIKHAPOIHUX IIATIKHUX
cUCTEeM: B MOMEHT HanaHHa KitieHTOM 3roan Ha MpoBeneHHs IUIAaTIKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
MIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CyMH oTepallii i BingmoBigaux komicii 3a Tapudamu banky, unHHIME Ha
JIaTy Omepallii; Aani onepallis HaJIXOAUTh BiJ| MJIATKHOI CUCTeMH 10 baHKy i ocTaTOYHOI 00pOoOKH omepartii
(criucanHst cymMHu omnepauii 3 paxXyHKY i BiAnoBiZHUX Kowmicii 3a Tapudamu banky, YMHHUMM Ha ATy CIIUCAHHS
CyMH OIleparlii 3 paxyHKy).
Ocraroyna o0poOKa (crucaHHs 3 paxXyHKY) BUIATKOBUX Omepallii (y ToOMy YHCIIi, KOMICiit), siki 31iCHEeHi B Mepexi
Kac BijnijgeHp abo GaHkomariB baHKy, 3ailicHIOETbCs He mMi3HilIEe 3 (TppOX) poOOYMX IHIB 3 JaTW 3MiHCHEHHS
orepartii.
OcTtarouna 06poOka (CITUCaHHA 3 paXyHKY) BUIATKOBHX OTepalliil (y ToMy 4Hcii, KOMICiit), aKi 31HCHEeH] B MEepexi
iHIMX O0aHKiB 200 y TOProBeJIbHO-CEPBICHIN Mepexki, 3AIMCHIOETECS Y ICHh CIUCAHHS (HaaXo/HKeHHs 10 baHky
TIOB1IOMIICHHSI TIPO TaKy OMEpallito BiJf MDKHAPOAHUX IUIATIKHUX CUCTEM) TpoTsroM 30 KaJeHIapHUX JTHIB 3 AaTH
oreparlii, BiIMOBITHO 0 MPaBUI MI>KHAPOTHHUX TUIATIKHAX CHCTEM.
ITix gac aBTopwm3arii omeparii 3a0JI0OKOBaHa cyMa MO)Ke OyTH OUTBIION (DAKTUIHOI CYyMH omepalii Ta cyMu
BIJIMOBITHOT KOMicii, 3riiHO 3 ynHHUMU Tapugamu banky. biokyBaHHS 10AaTKOBOT CyMU MOXKE 3/1iHCHIOBATUCH
3 TEXHIYHUX IPUYHH (3 OTJISITy Ha OCOOJIMBOCTI TEXHOJIOTIYHUX CUCTEM KOMICis, sIKa MiCTHUTHCS Y IPOLIECIHTOBOMY
IIEHTPi, IEPEBHUIIYE PO3MIp KOMICii, 3rimHo 3 ynHHUMH Tapudamu banky) abo 3 METOI0 3aXHCTy paxyHKY BiX
MPOTHO30BAHOTO HECAHKI[IOHOBAHOTO (TEXHIYHOI'0) OBepApadTy y BUMAKaX, KOJIU y JIeHb 3A1HCHEHHs Oomeparii
3a0JI0KOBaHa CyMa omepamii Ta KoMicii Moke OyTH 3HaAYHO MEHILIOIO 3a MPOTHO3HY CyMy omepatii Ta Komicii y
neHb o0poOkm omeparii bankoM (crucanHs 3 paxyHKy). [Ipw 1ipoMy HaIJMIIKOBO 3a0J0KOBaHA Cyma CTae
JOCTYITHOIO JIJIsl BUKOPUCTAHHS Ticisi oOpoOku omepanii bankom (cnmcaHHs 3 paxyHKy CyMH oOIeparii Ta
BiNOBIAHOT KOMicii, 3rinHo 3 unHHUMHK Tapudamu banky).
VY pa3i BiAMIHHOCTI BJIIOTH OIepalii BiJi BAIIOTH PaxyHKY 341HCHIOETHCS KOHBEPTALlisl CYMHU OINepalii yBaIIOTY
paxyHKy, BiJlIOBIHO IO MPaBHMJI MIKHAPOTHHUX IUIATIXKHHUX CHCTEM Ta BHYTPIIIHIX HOPMATHBHUXJIOKYMEHTIB
Banky. Ilpu npomy crucaHHS KiHIIEBOI CyMH Omepallii 3 paxyHKy 3AIHCHIOEThCS B JaTy oTpuMaHH:IbaHkoM
iHpopMarii mpo omepainiro, ska HaaxoguTh A0 banky mpotsrom 30 kaneHgapHUX AHIB 3 JaTH OIeparii,
BIJIMOBITHO 10 TpaBWJI MIKHAPOIHHX IUTATIXHUX cUcTeM. [Ipu KiHIIeBOMy crircaHHi (3apaxyBaHHi) 3 PaxyHKY
CyMHoOIIepallii y BadioTi paxyHKY 3IIHCHIOETHCS MTepepaxyHOK (KOHBEpTAIlisl) CyMH ONepallii y BalfOTy paxyHKY
32 KOMEPIIMHUM KypcoM Mpojaxy baHky (Iias KapTKOBHX oOIlepalliil) CTaHOM Ha JIaTy TakKoro CIHHCAaHHS
(3apaxyBanns). [lopsnok KoHBepTawii BamioTH omepalii y BaJIOTYy paxyHKy Ta iHQopmamis mpo KypcH, 3a
SKUM baHK 37ifiCHIOE IepepaxyHOK CyMH OTepallil y BalOTy paxyHKY, pO3MIIIYIOTECS Ha OQilifHOMY caifTi
Banky www.ideabank.ua. fIxmio Kaptka migkmroueHa mo nociayru «SMS-bankinry, To y SMS-noBigoMIiIeHHI
3a3Ha4Ya€Thbcd CyMa KOILITIB YBaJIOTI omepaii, sika 3a0iokoBaHa (aBTOpPH30BaHa) MPOLIECIHTOBUM IICHTPOM B
MOMEHT 3[ifICHEHHs orepalii TacyMa OpiEHTOBHOI'O 3aIMIIKY Ha PaxyHKY, sIKa MOXKE€ BIAPI3HATHCH BiJl 3aIHMIIKY
MiCTIsl CTIHCAaHHS CyMH ONepallii 3paxyHKy.

Komepuiiinuii kypc banky ayis koHBeprallii omepaiiiii, 31iliCHEHMX 3a JONOMOror KapTku, BU3HAYAEThCS

baHkoM 1moseHHO Ha MIiJCTaBi BUBYEHHS IONMUTY Ta MPOMO3HWINi iHO3EMHOI BAIOTH Ha MiXOaHKiBCHKOMY

BaIIOTHOMY PUHKY YKpaiHM 3 YpaxyBaHHSIM yMOB Ha pUHKY OaHKiBCHKUX IPOIYKTIB 3 BUKOpHCTaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTeparlii, sika Oyna 3xaificHeHa 3 BuKopucTanasaM KapTku, KiieHT moBHHEH 3BEpHYTHUCH 10
BijytinieHHs1 banky i3 muceMoBoi 3asBoto. [Ipu bomy KapTka, onepaiiito 3 BHKOPUCTAHHSIM SIKOT OCKap:Ky€eThCs,
noBuHHa OyTu 3abiokoBana Kimientom. [lpu npomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
PO3CITiIyBaHHS Ta MPETEH31HHOT pOOOTH 3TiAHO 3 MPaBUIIAMH MIXKHAPOIHHX IUIATIXKHUAX CUCTEM.
VY Bumagky BHHUKHEHHS MiJO3pH Ha MIIaxpaiicTBO Ta HE3aKOHHE BUKOPUCTAHHS KapTKH, baHk Moxe
CaMOCTIHHO PUITMHUTH/TUMYACOBO TIPU3YNTUHUTH Jit0 KapTku 10 3'sscyBaHHS 00CTaBUH, 1110 BUKJIUKAIH ITi03DY.
Bank mMae mpaBo BiAMOBHUTH y TPOBEJCHHI omepamiid, Ta/abo 3ynmuHATH/IpUNuHUTH Aito KpaTku (a0o BUIyYHTH
Kaptky) y HacTynHuX BUIagKax:

1) Kiiear nma 3anmut banky He HamaB BigmoBimHy iH(opMmariito, maHi Ta oQimiiHI TOKYMEHTH Ta/abo

HaJCKHUMYHHOM 3aCBiIUeHi X KOIIiT;

2) nmo baHKy HamilIIOB 3aIUT BiJ JepKaBHOTO/TIPUBATHOTO BUKOHABIIS, MIOBIIOMIICHHS [IPO apellT KOIITIB Ha

BIIP;

3) bBankom BcTaHOBJIECHWI (DakT BUKOPHCTaHHS paXxyHKY JJIs 3IIHCHEHHS MiANPUEMHHUIIBKOT a00 He3aleKHOT

npodeciiHOl AIAIBHOCTI;

4) bankoMm BusBneHwit (akt (200 pU3WK) 3iHICHEHHS HECAHKI[IOHOBaHMX a0 MaxXpaichbKUX oreparii 3

BUKOpUCcTaHH:IM KapTku (y ToMy 4mcIi, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku 0co0oro, sika HEMae Ha Ie

3aKOHHHUX Mi/ICTaB);

5) BUHUKHCHHS Ha paXyHKY HECAHKITIOHOBAHOTO (TEXHITHOTO0) OBepaApadTy;

6) bankoM BUsABICHUI pHU3HK HeBHKOHAHHS KiTieHTOM 000B’SI3KiB 3a KPEIUTHOIO JIiHI€IO (32 1 HasIBHOCTI);

7) mnopywenns KiieHToM ymoOB pgoroBopy (yroaw) mpo HaJaHHsS OaHKIBCBKOTO NPOIYKTy, JloroBopy

KOMIUIEKCHOTO OaHKIBChKOTO 00cimyroByBaHHs (hizmunHux ocid B AT «Imes baHk» Ta YHHHOTO 3aKOHOJIABCTBA

Ykpaiau (y ToMy guci, y chepi 3amobiranas Ta IpoTUAil jeraiizamii (BiAMHUBAHHIO) JOXOIB, OJEPKaHUX
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1.53.

1.54.

1.55.

1.56.

37I0YMHHUM HUISIXOM, (PIHAHCYBaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUILICHHS);

8) vy pasi cpobu 3miiiCHEHHSI TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [aTepHer.

JHo momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmamii
pusuk 30uTKiB (y ToMy umcii 30uTkiB baHKy) Bil BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBI1AAIBHICTE3aHUX MMOKJIAaAar0ThLC Ha KiieHTa.

3 momenty moBimomieHHs Kiientom bamky mpo dakt Brpatd KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pu3WK 30MTKIB BiJi BHKOHAHHA HEAKUENTOBAHWX/HCHAIC)KHUX IUIATDKHAX Olepamnii Ta
BIAITOBIAAIBHICTG MOKJIAJal0ThHC Ha baHK.

Mowmenrom mnoBigomneHHss Kimientom banky mpo ¢akt BTpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOpMaIii €:

1) yBuNaaKy HaAXOMKEHHA MOBigoMIeHHs 3a Tenedonamu Konrakr-Llentpy banky — nata Ta yac 3aBepiieHHs
tenedoHHoi po3moBH 3 onepatopoM Konrakr-ueHTpy baHky;

2) y BumajaKy camoctiiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
orepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) Kaprtku;

3) y BUNAAKY HaJXOPKEHHS IMOBiOMIICHHS 3aco0amu MeceHIKepiB — AaTa Ta Jyac 3aBepUICHHS JiaJiory (4aTy)
010 1HIMIFOBaHHS MPU3YMUHEHHS aii (OokyBanHs ) KapTku.

Jlist 3aXMCTy KOIITIB HAa paxyHKy baHkom BctaHOBJeHi ButpaTHi nimMiTi Ha oneparii 3 BuKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omneparii, sKi 3a3HaueHi y ynHHuX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSaKy Ta y CTPOKH, 3TigHO 3 [|orOBOpOM KOMILIEKCHOTO

OaHKiBChKOTo 00ciyroByBanHs ¢izndnux ocio y AT «Ines bank».

Butpathi mimiTH MOXyTh Oyt 3MmiHeHi Kimientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3ac00aMu AMCTaHIIITHOTO 00CITyTOBYBaHHSI.

Butparni simita (y TOMy 49ucii, BcTaHOBIeHI KilieHTOM) HE MOXXYTh TEpEBHINTyBaTH BuTpaTHI JiMITH,
BCTaHOBJICHI MDXXHAPOJAHUMH IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSAM PEKOMEHIalill IIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHSI OIEPaIliil Y IEBHUX KpaiHax, sIKi BiMTOBITHO JO CTATUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BUACOKUM PU3HUKOM 3A1HCHEHHs MIaxpaliChbKUX orepaliii. ¥ pasi npoBeeHHs onepaiii B Takux Kpainax
Bank moxe 3abnokyBaTu Kaptky.

3 METOW YHHKHEHHS HEMOpO3yMiHb peKoMeHAyeThcs 3BepHyTHCh 10 KontakT-llentpy banky mnepen
MOJIOPOXKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHUTHU OOMEXKEHHs Ha omepailii 3 Kaprkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta IMOCIYTr) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJNIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-calToM, 3a pomnomorolo skoro Kiienr 3aiiicuioe onepauito Ta cepsicy Click To Pay, 3a nonomororo
stkoro KitieHT 3ailCHIOE OHITAWH-TIOKYTIKY 33 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOUIHCH
oOpanoro kapTkoro Visa/ Mastercard Ha rutatixuwmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnepenbadae miarBepmkeHHs KiieHTOM KOXHOI omepariii IIISIXOM BBEACHHS
YHIKaJIBHOTO OJHOPA30BOTO KOAY, KWK HaacunaeTrbes bankom y SMS-mnoBimomieHHi Ha DiHAHCOBUIT HOMEp
Kitienra abo Ha HOMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CITyTOBYBaHHS,
abo miaTBeprKEeHHS onepalii 3a qornoMororo 3DS ayrenTudikarii, KOJu MiATBEpHKEHHS ollepanii 3aiiCHIOEThCs
IUIIXOM 3[iHCHeHHs aBTopu3alii aepxkarens kaptku B CHO 10, obpaHuM Kii€eHTOM criocoOoM Bxomy (KOx
noctymy/ Face ID/Touch ID). Bei omepartii 3miificHeHi i3 KOpEKTHHM BBOJOM Komy «3D Secure» BBaKaroThCS
BUKOHAHUMH 0cO0MCTO KiTieHTOM Ta He MijIsaraloTh OCKapKEHHIO.

3a HasBHOCTI Ha Kapriii enekrpoHHOT0 Yiny omnepaiiro 3a KapTkoro 31iiCHIOI0THCS BUKITIOYHO 3BUKOPUCTAHHSIM
qimmy. I[Ipu mbOMy BUKOPHCTaHHS MarHiTHOI CMYTH 3a00pOHEHO.

Bank posrisnae onepariii sik HaJexH1 y pasi:

1) 3milicHeHHs omneparii i3 kopekTHUM BBenaeHHsM [IIH-komy, abo koxy «3D Secure», abo 3a monomororo 3DS
ayrentudikauii un OTII;

2) s3mificHeHHs omepamii Oe3 aBTopm3amii y pa3i momepeanpoi Biamom Kirienta BHectm Kaprtky mo
MarnepoBOro CTOMN-CIHUCKY MJIAaTiXHOT CUCTEMHU;

3niricHeHHs orneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHs 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1. 36epirati KapTky y HetocTymHOMY Ta HEBIIOMOMY JUIS TPETiX 0Ci0 MicIIi.
2.2. 3acTocoBYBaTH BCi PO3YMHI 3aXOoAW IS TOMEPEDKCHHS BTpPATH, Kpamikkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpPHUCTAaHHA.

2.3. Heraiino 3a 6noxyBatu Kaptky (3a Teneonom Konrtakt-LlenTpy abo 3acobamu AMCTaHLIHOr000CITyrOBYBaHH)

y pasi Brparu Kaptku (abo indopmanii un pexBizutiB KapTku, 1mo mae 3Mory iHIIliOBaTH Omeparliio), y pasi
BIITY4EHHs1a00 (pi3UIHOTO MOMIKOKeHH KapTku.

2.4. Heraiino 3BepHyTrch 10 Konrakr-Lentpy banky y pasi BTpatu mpuCTpoOIO, 32 JOIOMOTOI0 SIKOTO 31iHCHIOETHCS

iHiIitoBaHHs onepaniii 6e3 BukopuctaHHs Kaprku (MoOineHI 3actocynku, GooglePay, ApplePay Tomro) abo
Mi03pH MI0/I0 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS TaKOTO PUCTPOIO.
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2.5. SIxmio 3niicHEHHSI oTrepariii HeMOXKIIMBO IO TIPUYHHI Hetipare3aatHocTi KapTku (Buxin 3 namy wimy abo MarHiTHOI
cMmyru (uis KapTok Oe3 uiry)) HeraiiHo 3a0nmokyBatu Kaptky (3a tenedonom Konrakr-LlenTpy abo 3acobamu
JTMCTaHIIHHOTO 0OCTYrOBYBaHH:) Ta 3BEPHYTHCH 110 BianineHHs banky ans nepeodopminenns Kaprku.

2.6. Hixonu ne mepenaBatu KapTky TperiMm ocobam. BunsTKOM Moke OyTH BHMAZOK nepefadi KapTku (axiBLIO
BiamineHHs banky abo y Bumaaky KapTkm 0e3 dimmy kacupy B TOpProBelbHIM Toumi (mpu mpomy KapTka
MMOBUHHA MOCTIHHO 3HAXOUTHCH Y ToJi 30py Kirienra).

2.7. 36epiratu I1IH-xon B TaemHHuIi, mo0 Hi 32 SKAX YMOB BiH HE CTaB BiIOMHI TpeTiM ocobaM (y TOMy 4HCIi
ONM3BKUM Ta JPY35IM).

2.8. Hikomy, HiKomH, Hi 3a skuX 0o0ctaBuH, He noBigoMistu [1IH-kon, pexsizutu Kaptku (HoMep kapTku, TepMiH il
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTII. BunstkoM Moke OyTH TiUIbKH IOBIJOMJICHHS
HOMEPYKapTKH JJIsl IPOJIaXKy TOBapiB B Mepexi InTepHeT abo y Bunmaaky 3sepHeHHi KiienTta no Konrakr-Lientpy.
CriBpoOiTHUKHY banky (y TOMy 4uCIi, maApo3aiian Oe3neKn, MOHITOPHHTY, MIATPUMKH TOIIO) HIKOJIX HE IIPOCATh
1 He BuMararoTh nosigomutu iM ITTH-kox, CVV2/CVC2-kon, xoau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «CHiBpOOITHUKOM baHKy» Ta 3amutye pekBizuTn KapTku Ta/ab0o K0oIu MiATBEpHKEHHS
(«3DSecure» ta OTII), To 1e maxpaii.

2.9. Ilpn orpumanHi [1TH-koHBepTy mepexoHATHCS Y HOTO I[UTICHOCTI, a Y pa3i BUABICHHS IMOIIKOKEHb YH CIiJIiB
BTPY4YaHHs BIAMOBHUTHUCH Bix oTpuMaHHsa KapTku.

2.10.ITicns orpumanns [1IH-kouBepty a60 SMS-norinomnenns i3 [1IH-koxgom (Enexrponnoro ITIH-komy)Heo0xiaHO
3armam’sitatu [1TH-kox Ta 3aumuTy [TIH-koHBepT 260 Bumamutu SMS-noBinomnenns i3 [TTH-kogom.

2.11.He 36epiraru [1IH-kox Ha OyIb-SKHX MAaNepOBUX M eIEKTPOHHUX HOCIAX 200 rajpkerax.

2.12.He 3ammucyBaru [11H-xox Ha KapTii.

2.13.He 36epiratu Ta HikoMy He nepeaaBath ¢pororpadii Kaptku.

2.14.TTpu BBeneni [1IH-kony 3asxau npukpusaru [1IH-k1aBiaTypy Ta nepekoHaTucs, mo mif yac BBeaeHHs [11H- koxy
TpeTi ocobu He criocTepiraroTh 3a [1IH-kmaBiatyporo.

2.15.1lepen 3aificHEHHSM OmepaIlii IEPEeKOHATHCH, IO Ha OaHKOMAaTi abo IUIATIKHOMY MPUCTPOi HEMA€E CTOPOHHIX
npenaMeTiB abo CiJiB TMOMIKO/KEHh — HE KOPUCTYBaTHCh CYMHIBHMMM OaHKOMAaTaMH Ta IUIATLKHUMHU
MPUCTPOSIMHU.

2.16.I1icns omuTaTy 3a TOBApH Ta MOCIYTH 3a TOMOMOTor0 KapTku, yBaXKHO ITepEeBIpsATH OTPUMaHUH BiJl Kacupa 4eK, B
SKOMY CyMa ITOBHHHA BiATIOBIIaTH CyMi Ha €KpaHi TepMiHay, a TaKOXX NMPABUIBHO 3a3HAUYEHHI HOMEP KapTKH,
BaJIIOTA 1 J]aTa MPOBECHHS OIeparlii.

BinMoBuTHCH Bin miAnMcaHHS YeKy Ta BUMaraTtd HETalHO CKacyBaTH omeparlifo (3mificHuTH «reversaly) y pasi
CYMHIBIB II[0/10 TTPOBECHOI orepaliii a0o 4eKy.

2.17.BuKopuCTOBYBATH JIMIIIE MTEPEBipEHi IHTEPHET-CANTH A7 3IHCHEHHSI TOKYITOK 200 ImepeKasy KOIITiB

2.18.3ailicHIOBaTH omepallii Ha IHTEpPHET-CalTaX, SKi MATPUMYIOTh TeXHONIOT 0 «3D Secure», a B iHIIMX BUIAIKaxX
3I1HCHIOBATH Olepalii BUKIIOYHO Ha TIepeBipeHUX calTax.

2.19.11pu 37iiicHeHH] OIIaTH TOBapiB ab0 IMOCIYT 3a TEXHOJIOTiel Oe3koHTakTHHX muaTexiB (MasterCard PayPass
abo Visa pay Wave) BracHOpY4YHO migHOCUTH KapTKy 10 mmatikHOrOo TepMmiHamy Oe3 mepenaBanas KapTku B
PYKH Kacupy.

2.20.He nomyckatu TpeTiX 0ci® A0 KOPUCTYBaHHS MPUCTPOEM, 32 JITOTIOMOTOK) SIKOTO 3IHCHIOETHCS IHII[IIOBaHHS
omeparliii 6e3 Bukopuctands Kaprku (MoOinpHI 3acTocynku, GooglePay ApplePay Tormno).

2.21.3a0€31eunTH 3aXUCT IPUCTPOIO, 3a JOITOMOTOI0 SIKOTO 3/IIHCHIOETHCS 1HIIIFOBaHHS OIepalliii 0e3 BUKOPUCTaHHS
Kaptku (Mo0inbHi 3actocynku, GooglePay ApplePay Tomio) Bifg mWIKiAJUBUX NpOrpaM LUIIXOM BUKOPUCTAHHS
TIEH31HHNX aHTHBIPYCHHUX TPOTPAM.

2.22.He posromomnrysatu cBiif @iHaHCOBHI HOMep TenedoHy B Mepexi IHTepHeT.

2.23.He tenedoHyBaTH, HE CIUIAYyBaTH Ta HE MEPEXOJUTH 3a IMOCHJIAHHSAMH, SKIIO e OTpUMaHo y SMS-
MTOB1IOMJICHHI BiJl HEBiJOMOTO BiAIpaBHUKA.

IloBinomutn bank 3a Tenmedonamu Kourakt-LleHTpy y pasi oTrpumanHA Takoro SMS-TIOBiIOMIIEHHS Ta
3a0JI0KyBaTH aOOHEHTa HA CBOEMY TeJIe()OHI.

2.24.3BepTaiitecs 1o baHKy Tinbku 32 HOMepamu TenedoHiB, 3a3HadeHnX Ha KapTii.

Tenepon Konrakr-Hentpy 0 800 50 20 30 nuis1 A3BiHKIB B Me:kax YKpainu
Tesnedon nis A3BiHKIB 3-32 kKopaoHy +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’I3KY)
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JlonaTok 3

10 JIoroBopy KOMILIEKCHOT0 0aHKIiBCHKOro00cJIyroByBaHHs (Pi3HYHHX 0Ci

IlnaTizkHa iHCTPYKIisi KPeAMTOBOIO NepeKa3y y TPUBHI 1Is Pi3U4HOI 0co0n

Homep noxymenra:

Hara cknamanns I11:

JlaTa BaJIFOTYBaHHS:

Cywma cioBamu:

Cyma:

Ko mmatauka:

[TnaTHUK/(haKTHIHUHN MITIATHUK:

PaXYHOK IIJIaTHHUKA:

HaI[aBaq IUIATDKHUAX IMOCJIYT IJIaTHUKA:

OtpumyBau/akTHUHUNA OTPUMYBAY:

KO,[[ OTpuMyBaya:

PaxyHOk oTpumyBaua:

HanaBau miatiKHUX MOCITYT OTpUMYBaya:

[Ipu3HaueHHs UIaTeXKYy:

BinmiTku 0aHKy

JlaTta npuiHATTS 10 BUKOHAHHS .
] Besipun

Jlata BUKOHaHHS

M.II. ITigmnucu miaTHUKa [ignucu HagaBayva MIaTHKHUAX TOCITYT
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IlnaTixkHa iHCTPYKLList
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

Ne Bij1 p-
JdaTa BanroTyBaHHS 32A
Hudposuii ado giTepHuUii Ko iH.BaIIOTH 200
. .. 0aHK. MeTaTy
Cyma iHO3eMHO} C - = i a0
yMa mIaTi:kHoi omepamii a6o maca y
BAJIIOTH 200 Maca 0aHK. | 32 TPOicHKHX YHIIIAX muGpamn
Meraiy Cyma nuartixkHoi onepanii a0o macay
TPOICBKHUX YHIIfAIX CJIOBAMHU
Pesunent/nepesuneHr
(migKpecuTH NOTPiOHE)
HaiimenyBannsa miatnuka (I1Ib)
InaTHuk 50 JokymeHT, 1110 NOCBiI4Yy€ 0c00y M-
(THm, cepisi, HOMep, KOJIM | KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
) SWIFT-koxn IDBAUAUK
HazaBaw — mnamikHux | o "Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MiciesHaxoTKeHHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Kon
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3Haxoa:KeHHs
. SWIFT
HapgaBauy  miaTiKHHX 57 Hafimenysanns
TOCIyr oTpHMYyBata Micue3naxoKeHHsI
Pesunent/nepesuneHt
(migKpecnuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HoMep paxyHKy
HaiimeHnyBaHHs
Micue3HaxoxKeHHs
IMpuznavenus miaarexy | 70 (max. 140 cuMBoJIiB, BpaxoBYIOUH MPOOijiN)
JonaTtkoBa iHdopmanis
s HajaBava | .,

IUVIATIKHUX MOCIYT 10
nepexkasy

Kon onepauii 3a cranaapTHoo
KJACH(.IUIATIZKHOTO OasiaHCy

(I1b)

[]

Kona xpainun otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnucaTu 3 HAIOr0 PaxyHKY.

BEN

Bci koMmiciiini 3a paxyHok oTpuMyBaya

SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX mocayr He BUHHKAWOThL. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HALIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITiB B

iHo3emMuiii BagroTi

IMignuc niaTHuka
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