seldeaBank

3aTBEpIKEHO
MIPOTOKOJIOM 3acimanus IIpaBmiaasS
Ne04/16-15 Bix 16.04.2025 poky

Bromuthes B gito 3 17.04.2025 poky

yoaiuna nponosunisa AT «I/IESI BAHK» npo npueaHanas 1o
AOTOBOPY KOMILIEKCHOT0 0AaHKIBCBKOr0 00CJIYTrOBYBaHHS
¢iznunux ocio (AKBOPO)

[loBHe HalimeHyBaHHs OaHKY: Tapudu: 3a nocunanusam
Axmionepre ToBapuctBo «lxest bark»

Kox €IPTIOY: 19390819

Kog 6anky: 336310

Micue 3naxomxenss: 79008, m. JIbBiB, ByJI.
Banoga, 11

Bnacuuii Be0-caiit: www.ideabank.ua

IcTOTHI XapaKTePUCTHKH MOCIYT 3 HaIaHHS
CIIOYKUBYOTO KPEIUTY: 3d NOCUIAHHAM

IcTOTHI XapaKTEPUCTUKHU TOCTYT 3 3aTyUYCHHSI
0aHKIBCHKOT'O BKIIANY: 3d NOCULAHHSAM

[Mopsinok i mpoueaypa 3aXUCTy NePCOHATBLHUX

KonraktHa inpopmartis, e-mail: info@ideabank.ua

JaHUX: 3a NOCUTIAHHAM

Jlinensii Ta 703BOJIM OAHKY: 30 NOCUIAHHAM

Bunn 6aHKIBCHKHX TIOCIYT, IO HATAIOTHCS KITIE€HTY:
OaHKiBCBKi Ta iHIII (hiHAHCOBI MOCIYTH BiAMOBITHO
3akoHy VYkpainnm «IIpo OaHkum 1 OaHKiBCBKY

TUSUTBHICTE», B TOMY YHCHI BiIKPUTTS PaxyHKIiB,

[opsinok miit barky B pa3i HEBUKOHAHHS KJII€EHTOM
000B’SI3KIB 3TiTHO 3 JOTOBOPOM IIPO HaJaHHS
0aHKIBCHKHX MOCIIYT BU3HAYAETHCS JOTOBOPOM

PO HAIAHHS MOCIYTHU: 3a HOCULAHHAM

HAJaHHSA KPEIWTIiB, 3Iy9eHHS BKJIAJIB (IETO3UTIB)
HaBe/IeHi caiiti banky www.ideabank.ua

Indopmariss Tpo cucTeMy TapaHTyBaHHS
BKIIAJiB (Pi3u4HUX OCi0: 3a nocunanuam

[MonepempKeHHs: MiIMUCaHHS KJIIEHTOM ITyOIi4HOT
mporo3utlii (ogepTH) nependavae HagaHHS 3TN

Ha 3a3Ha4YCHI YMOBH HaJlaHHs OaHKIBCHKUX TOCIYT;
KJIIEHT MA€ MOXKJIUBICTh BIZIMOBUTHCS BiJ] OTPUMAaHHS

3BepHEHHS (Qi3UUHUX 0Ci0 PO3IIIAAAIOTHCS
BiamoBigHO [1opsiIok po3risiay 3BepHEHb TPOMaISTH
ta ropunnyaux ocio y AT «Ixest bank»: 3a
NOCUNIAHHAM

pEKJIaMHMX MaTepialliB 3ac00aMu AUCTaHITIHHUX
KaHaJIIB KOMYHIKalIii.

Poznin «3BepHEeHHS TpoMasaHy OQiliitHOTO
iHTepHeT-TIpeAcTaBHUITBA HarioramsHOTO
0aHKy YKpaiHU: 32 NOCUNAHHAM

Kepyrouncs c1. 634 LluBineHOTrO KOonekcy Ykpainu, AKkuioHepHe ToBapucTBO «Ines bank» (nagani — bank)
orojomrye [lyOniuHy mpono3uuito mpo mpueaHaHHs 10 J{oroBopy KOMIUIEKCHOTO OaHKiBCBKOTO OOCIYrOBYBaHHS
¢isnunux ocid0 (Hamani — Ily6aiuHa mpomo3uuisi Ta JloroBip BiImMoOBiZHO) 3 METOI HaJaHHS BiAMOBIIHUX
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Bank 3Bepraerscs 3 nieto [Iyoniunoro mponosuuiero 1o ¢iznunux ocid ta 6epe Ha cebe 30008’ A3aHHS TIepen
TUMH, KOTpi ii mpuiMyTh (aKUENTyI0Th), HaJaBaTH OAaHKIBCHKiI Ta IUIaTDKHI MOCIYTH B MOPSAKY Ta Ha yMOBaXx,
nependadyenux JloroBopom 3a BcTaHoBieHMMH bankom Tapudamu, YMHHMMH Ha MOMEHT OTPUMAaHHS OKPeMOl
0aHKIBCHKOT OCIYTH.

Horoip i Tapudu ompuimtoqHIOIOThCS Ha caiiti BaHKy 3a €JeKTpOHHOK aapecoro: Www.ideabank.ua
(nagaui — caiit baHky).

IIpuennanns ¢isuganx oci6 mo mgaHoro [loroBopy 3miMCHIOETHCS, NDIIXOM MiANHCAHHSA 3asBH HA BiIKPUTTA
MMOTOYHOTO paxyHKy, mpuegHaHas 10 Jlorosopy (Hamami — 3asBa Ha mpuemHaHHs) abo [loroBopy mpo HamaHHS
0aHKiBCBKOTO MIPOAYKTY, K1 € HEBiJ €MHOIO YaCTHHOO JloTOBODY.

Ls Ily6niuna mponosuuisi banky nHaOupae 4YWHHOCTI 3 MOMeHTY ii oQimifHOTO ONPUIIOTHEHHS Ha
odimiitHomycaiiti banky B Mmepexi [HTepHeT.

Texcr JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIIyroByBaHHs (pismuHHX 0ci0 3 yciMa Horo pegaxmisiMu Ta
3a3HAYCHHSIM CTPOKY iX i HajgaeThes (Pi3MUHUM OcobaM ILISIXOM pPO3MillleHHS Ha calTi baHky, a Takox y
nmoctymHUX U1t KitienTa Miciisax po3mimeHHs iHpopMaltii 11 CoXKUBadiB y BiqiieHHsIX baHky.

s ITy6niuaa mpomosuttis, [IpaBuia kopucTyBaHHS Mi>KHapOAHUMH TUIaTiKHAMU KapTkamu AT «lgest bank»
(napani — [Ipasuna xopuctyBanus BIIK), Tapudu banky, Jlorosip npo HaganHs 6aHKIBCEKOTO MPOAYKTY, 3asiBa Ha
MIpUEIHAHAA Ta 3as8Ba Ha BIIKPUTTS/3aKPUTTSA/3MIHY TOCTYT Ta iHII pa3oM CKIaNal0Th €IUHUHN TOKyMeHT — JloroBip
KOMIUIEKCHOTO 0aHKIBCHKOTO 00cimyroByBaHHS (izmdHux oci® (mamaui — Jlorosip). IIpaBwina HamaHHS mOCTyT y
Cucremi aucraniiinoro oocimyropyBanHsi «ldea Online» B AT «lmes bank» (mami — IlpaBuna ta CHO 10
BignoBimHO) € [lomatkom Nel o JloroBopy KOMILUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (hi3HUHHX 0Ci0

bank mae npaBo BimmoBuTH KitieHTy B 006cimyroByBaHHi y Bunaaky HeHamanHs Kiieatom Ha BuMory banky
HEOOX1THUX JOKYMEHTIB 4M BiJOMOCTEH a00 YMHUCHOI'O HaJaHHS HENpPaBIUBUX BIJJOMOCTEH 100 ceOe a TaKOX B
IHIINX BHUMAKaxX, Meper0aueHnX 3aKOHOJaBCTBOM YKpaiHu Ta JloroBopom.

I'onosa IlpaBninHs MUXAWIIO BJIACEHKO
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1. IEPEJIIK BUKOPUCTAHOI B JOIrOBOPI TEPMIHOJIOIII.

ABtenTudikauiiini 1ani — yuikaneui Jlorin (login), ITapons (Password) KiienTa, a Takox iHII JaHi, [0
BUKOPHUCTOBYIOTECS UI AOCTYIy 1 37iicHeHHs omnepauiii yepe3 CHO 10 abo iHmi xaHaau 00CIyroByBaHHS B
[HTEpHeT, a TaKOXK KaHAIU CTIILHUKOBOTO 3B'A3KY.

ABTOpH3alis — Tpoleaypa OTPUMaHHS JI03BOJy Ha TPOBENEHHS oOmeparlii 3 BUKOPHUCTAHHAM ILIATIKHOTO
IHCTpYMEHTY.

Axkuent — BuvMHEeHHs [lo3MyasbHUKOM [ii, 1m0 cBig4aTh mnpo npuiHATTS [losnvyanbaukom [lyOmiunOi
nponosunii banky Ha yknamanus JloroBopy, a came moaanHs [lo3nuanbHukoM 3asiBU Ha TPUETHAHHS a00
nignucanHs JloroBopy mpo HajaHHs 0aHKIBCHKOTO TIPOAYKTY 32 (hOpMOI0, III0 BCTaHOBJIeHa baHKOM.
Amnyirerni Ilnarexi — cyma Kpenuty, mpoleHTiB Ta iHmMMX IIiatexiB 3a JloroBopoM Kpeaury, sKi
MOTANIAIOTHCS MIOMICSYHO PIBHUMH YaCTHHAMH MPOTSATOM BCHOTO CTPOKY Jii JloroBopy KpenuTy.

BankiBcbka muartickia kaptka (BIIK) — miarikeaMil iHCTpYMEHT Yy BUTIIAI €NEKTPOHHOTO TUIATIKHOTO
3aco0y, KUl pealli3oBaH SIK €eMITOBaHA Y BCTAHOBJICHOMY 3aKOHOJIABCTBOM IMOPSAKY TIACTUKOBA ab0 iHIIOTO
BUJy KapTKa JJIsl 1HIIIFOBaHHSI IIaThKHUX onepariiit 3 BITP abo 31ificHeHHS HETUIATKHUX OTepariii.
BankiBcbkuii morounnii paxynok (BIIP) — nmotounuii paxyHok, skuid BigkpuBaetrbess bankom Kiienty mis
3MIACHEHHS IUIATIXHUX OIepalliii, B TOMY 4YHCIi 3 BUKOPUCTAaHHSM €JIEKTPOHHOTO TIUIATIKHOTO 3aco0y
(umndposoi kaptkn), Bigkpuroro() Kimienty 3a JloroBopoM mnpo HalaHHS OaHKIBCHKOT IOCTYTH.

Boproei 3000B’s13aHHs1, 3a60proBanicTs — 30008 s3aHHs KitienTa niepen bankom miogo moBepHEHHs CyMU
Kpenuty, miatu 3a kopructyBaHHs KpenuTom, oriaTs iHIINX 0aHKIBCHKHX MTOCITYT, CIUIATH KOMIiCi, IITpadHIX
CaHKI[il, BUTpaT Ta 30uTKiB baHKy (BKItO4Yarouu, ajne He OOMEXKYIOUUCh, HEOJCpPKaHHI JIOXOAH) Y 3B 3Ky 3
HEHAJIeXHUM BUKOHaHHSIM KirieHTOM cBOiX 3000B’s13aHb nepen bankom 3a JforoBopoM, a TakoX 1HITHX OILIAT
3a JIoroBOpoM, SIKIIIO TaKi MATUMYTh MiCII€.

Bropo kpenutHux icropiii (nagmanxi — BKI) — ropuanuna ocoba, MisUTBHICTIO sKOi € 30ip, 30epiraHHs,
BUKOpHUCTaHHsS iH(opMaii, ska ckiazae KpeauTHy ictopiro. Ilpum mpoMmy A0ZAaTKOBO Hagae MOCIHYTy 3
niaTBep/pkeHHs naHux Kitienrta, ski Hagani KimieHTOM B MOMEHT OQOpMIIEHHS MPOAYKTY/MOCIYyrd baHky
MOTOJKYETHCS ISl OTpUMaHHS iieHTHdiKkaiianx nanux 3 bKI.

Binninenns1 — migposnin banky (B Tomy umncii — [HopMmariiiHO-KOHCYIbTALIHHIN TIGHTP), PO3MIIIEHUH 32
MEXaMH HOTO MiCIIE3HAXO/PKCHHS, SKUM 3IIHCHIOE Bij HOro iMeHi BCIO a00 4YacTUHY #HOro OaHKiBCHKOL
TiSTTFHOCT] HAa MICTaBl 3aTBEPIYKEHOTO YIIOBHOBAYKEHUM OpraHoM baHKy TOJIOKCHHS.

Tepmian "Briaax" Ta "BKIQAHUK' BXHBAIOTHCA Yy 3HAYCHHI HaBeleHOMY B 3akoHi Ykpainu "lIpo cucremy
rapaHTyBaHHs BKIaaiB GI3M4HUX 0¢i0".

Burtpatuuii jgimMiT — oOMEXXEeHHS 3a IIATOKHUMH OIepamisiMu (MaKCHMaJIbHa CyMa Pa30Boi IDIATLKHOI ormepartii,
3arajijbHa CyMma IUIaTDKHUX Olepamiii 3a JeHb, KaJCHAApHUH MICSAIb TOLIO) 3 BHUKOPHCTAHHAM IUIATIKHHUX
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iHCTpyMeHTiB. ButpatHi nimiTH BCTaHOBIIOIOTHCS Ha po3cyd banky 3 ypaxysanusM Bumor mpasuia MIIC Ta
YMHHOTO 3aKOHOJIABCTBA YKpaiHH.

Bxaagnuii (1emo3uTHMI) paXyHOK — paxyHOK, IO BiakpuBaeThcs bankom KirieHTy Ha mMOTOBIpHIH OCHOBI, AJIA
30epiraHHs TPOIIOBUX KOIITIB, MO mepenatoTbes Kiientom banky Ha BcTaHOBJIEHHWE CTpoK abo 0e3 3a3HaueHHS
TaKOT0 CTPOKY ITiJT BUBHAYCHUH MPOIICHT (IOXif) i miIsraloTh TOBEPHEHHIO BiJIMTOBIIHO /10 yMOB JoroBopy.
TonocoBe miATBepHKEHHSI — 3MIMCHIOETHCS KaHalaMH Telde(OHHOro 3B’s3Ky. BHKOpHUCTOBYeThCS TpH
TUCTaHIIHHOMY 00ciayroByBaHHI KiieHTa 3 MeToro 37ilicHEHHS mepea0adeHnXx yMOBaMH OaHKIBCHKOTO MPOAYKTY
oreparliii abo HagaHHA WoMy baHKOM mepeniueHMX B yMmMoBax OaHKIBCHKOTO MPOAYKTY iHGOpMAIiHUX MOCIYT.
Inentudikamis Kiienra 1 MOXKIMBOCTI HaJIaHHS HUM T'OJIOCOBOTO IMiJITBEP/HKCHHS 3IHCHIOETHCS 32 JIOTIOMOT'OFO
3aco6iB imeHTHdikamii, mo nepeadadeHi BHyTpimmHiMu HOpMaTUBHUME TOoKyMeHTamMu banky. Ilpu mpomy Kiient
MTOTO/KYETHCS 3 TUM, 100 AJIS MiABHUINEHHs 0E3MEYHOCTI TaKOTro CIoco0y BosieBUsBIeHHS KilieHTa Ta yHUKHEHHS
Maii0yTHROMY CHIpHHUX MUTaHb, baHK 31ilicHIOBaB ayzio 3amuc A3BiHKa. Bukopucranus KiienTom Takoro crnocody
HaJlaHHS PO3MOpPAKEHb baHKy He BUKIIOUae MOxinBe oOpobnenHss bankom nokymentiB Kiienta Ha manmepoBux
HOCIfIX.

JebGeToBHii 000pOT (1€0€TOBE CAJIBA0) — CyMa BUKOHaHUX baHkoM 0e3roTiBkoBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta MOCIyru Ta/abo cyma HamaHHS Kii€eHTy roTiBKOBHX KOILITIB MOHaZ po3Mip KpeauToBoro 3aimiiky rpomoBHX
komriB Kmienta Ha BIIP Kiienra. lebeToBmii 3amumok mokaszye po3mip 3a00proBaHOCTI 32 OCHOBHOKO CYMOIO
Ogepnpadty (kpeaury).

[le0eTOBO-KpeAUTHA cXeMa — MOJMUIMBICTH 3AilicHeHHS KilieHTOM miaTiKHOI omepamii 3a paxyHOK 3aHIIKy
BrnacHux komriB Kiienra Ha ioro BIIP, a y pasi HemocTtaTHOCTI BIAaCHHX KOINTIB 32 paXyHOK HamaHoro baHkom
KpenuTy.

JleHHA TPOLEHTHA CTaBKAa - 3arajibHi BUTPATH 3a CIIOXKUBYMM KpPEAWTOM 32 KOXXHUH J€Hb KOPUCTYBaHHS
KPEIUTOM, BUPaXKEHI y MPOILEHTax BiJl 3arajbHOTO PO3Mipy BHUAAHOTO KPEIUTY, PO3PAXOBYETHCS 3a (HOPMYIIOO:
JTIC = (3BCK/3PK) / t x 100 %, ne: JAIIC - nenna nporentHa craBka; 3BCK - 3aranbHi BUTpAaTH 32 CIIOKHBYHM
kpeautoM; 3PK - 3aranpHu po3Mip KpeauTy; t - CTpOK KpenUTyBaHHS y THSX.

Hep:xkateap BIIK — ¢izuuna ocoba, sika Ha 3aKOHHUX MiJICTaBaX BUKOPHCTOBYE OaHKIBCHKY TUIATKHY KapTKy JUIs
IHIIIFOBaHHS TUIATDKHUX omepaliii 3 BukopuctanHsMm BIIP 3 BIIP abo 3miicHioe iHMI omeparii i3 3aCTOCYBaHHIM
BIIK.

Jucraniiiine odcayropyBanHsi — mianucannas Jloropopy mpo HajmaHHs OaHKIBChKOro mpoaykry, Jlorosopy /1O,
(hopMyBaHHS Ta BUKOHAHHS PO3IMOPSHKEHb Ha 3[IHCHEHHS TUIATOKHUX Omepalliii, Ta/abo o0poOKa 3asiBOK B paMKax
IOTO JIOTOBOPY 3 BUKOPUCTaHHAM ABTeHTH(]IKAIifHUX MaHUX Ta/abo koxiB moctymy/ OTP Tta/ abo HamaHHs
iHpopmarii yepe3 Konrakt-nientp 3a @inancoBuM HoMepoM Ta/abo caiit banky B Intepuer ta/abo CHO 10 ta/abo
iHII KaHaM 0OCITyroByBaHHS B IHTEPHET BKIIIOYAIOYH €JIEKTPOHHY MoITy, MoOutbHI Ta Web-monatku (30kpema,
ajie He BUKJIFOUHO Yepe3 00mikoBi 3amucu Sender, Viber, Har-6ot, Facebook Messenger Ta intiri, siki MiKIFOUYCHI 710
dinancoBoro HoMepy abo uepe3 CHO 10) ta/abo kaHaNM CTUTEHHUKOBOTO 3B'I3KY, BKJIIOYAIOUN SMS-TIOBIJOMIICHHS.
Horosip 1O — nmucbMoBa JJOMOBJIEHICTh IPO BUKOPUCTAHHS €JIEeKTPOHHOTO Tijanucy KiieHTta Ta akuent myOiaidHoi
odeptu AT «Inest Bank» po BUKOpUCTaHHS aHAIOra BIIaCHOPYYHOT'O MiANHUCY Ta BIATUCKY IedaTtku baHky.
JoroBip mpo HagaHHA O0aHKIiBCHKOT0 NPOAYKTY — IIMBUIBHO-TIPABOBUN JOKYMEHT, SKAW YKIAJZA€ThCS B
pamkax iporo JloroBopy Ta € #oro HeBiJ’€MHOIO YaCTHHOIO, IIUIIXOM MiAnucaHHs (Y T.4. UUIIXOM JMCTaHIIHHOTO
mignucands) bankom 1 KiieHToM Ta BW3HA4ae B3a€MHI MOpUANYHI TpaBa 1 3000B'S3aHHS Ta EKOHOMIYHY
BimmoBimanpHicTh banky Ta Kiienra 3 mpuBomy orpumanHs KitieHToM okpemoi OaHKiBChKOi mocimyru abo
0aHKIBCHKOTO MpOAYKTY. [loroBip mpo HajaHHS OaHKIBCHKOTO MPOAYKTY MOXKE BKIIOYAaTH B ceOe HACTYIHI
JOKYMEHTH:

a) JloroBip 0aHKiBCHKOI0 BKJIAIY — LUBUILHO-TIPABOBUI JTOKYMEHT, SIKHH BU3HAYA€ B3a€MHI IOPHIUYHI MpaBa,
3000B's13aHHs Ta BiANoBiNaNbHICTh banky Ta KiieHta 3 npuBOJYy NpUHHATTS BaHKOM TIpOIIOBHX KOIITIB
(Brnany) Knienta Ha BU3HaUCHHH CTPOK 32 uiaty (y ToMy 4ucii, ykiaaaenuit 3acooamu C10 10).

0) Jorosip kpennty Ta ctpaxyBanns / Jlorosip kpeaurty / I'eHepanbHuii kpexuTHuHil norosip / KpequrHui
naoroBip (Hagaji — JloroBip kpeanTy) — HHUBITHHO-TIPABOBHIA JIOKYMEHT, SIKUI BU3HAYAE B3a€MHI IOPHIMYHI
mpaea, 3000B's13aHHs Ta BiAMoBiganbHicT, banky Ta KiieHta 3 mpuBoay MPOBEJACHHS KPEIUTHOI omeparliii abo
Bunadi Kpenury.

B) Yroza npo Binkputts KpeaurHoi ninii, o0cnyroByBanHs KpenutHoi kapTku Ta cTpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHHS).

JoroBipue cnmcanna — mnepeka3 komrtiB 3 BIIP KiieHra, skuii 3MiHCHIOETBCS 3a3/1ajeriih BCTaHOBJICHUMU
pexBizuTamMu Ta rpadikoM Ha peryJsipHiil OCHOBI, a00 3a HAacCTaHHsS Hamepea OOyMOBIEHHUX OOCTaBMH Ha IiJACTaBi
nepe0aueHoro JIOrOBOPOM PO Ha/IaHHs 0aHKiBCHKOI MOCTYTH Ta UM J[OTOBOPOM IMOCTIHHO JiF0YOTO JTOPYUEHHS
Kitienra (ITAQ). [pu noroBipHOMY CITUCAaHHI KOIITH IEPEpaxoBYIOThCS HA BKa3aHi y JJOTOBOpl paxyHku B baHky, B
iHImMX 0aHkax abo Ha PaXyHKH TPETiX 0cil.

Hoctynnuii 3amumok (doctymumii 3anummox komtiB Ha BIIP) — cyma komrTiB, sfKa JOCTyNHA IS
3miicHeHHS BUaaTKoBuX Ilmatikuux omepartii 3 BIIP. JlocTymHui 3aMUIOK CKIIaAaeThesl 3 BIACHUX KomTiB KirieHTa
Ha BIIP Ta HeBukopucranux komriB Kpeautnoi ninii (ko Kpeautha ninist BctanosneHa 1o BITP).

EjiekTponHuii ramanenb - cucTeMa MOOUTBHHUX IUIATEXKIB, po3pobieHa oaHiero 3 kommnanii (Google, Apple a6o
iHIIM), SKa JO3BOJISE 3AIMCHIOBATH IMOKYIKH 3a JIOIMOMOTOK MOOUIBHHMX MPUCTPOIB (CMapT(OHHU, IUIAHIICTH,
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roguHHUKH). Or1ata BiOyBaeThCs yepes3 BiAMOBIIHUI J0AATOK 3 BUKOpUcTaHHAM TexHomorii NFC.

Enexrponnnii nignuc (agajui — EIT) — nani B enexTpoHHiN GopMi, Ki TOJAIOTHCS 0 1HIINX €IEKTPOHHUX JAaHUX
a0o JIOTIYHO 3 HUMH TIOB's3aHI Ta MPHU3HAYCHI IS imeHTUdIKAmil miamucyBadya Iux manux. Buxopucranus EIT
nepen0avyaeTbCsl YMOBaMH OaHKIBCHKOTO HPOAYKTY Ta muM JloroBopom, 3 skuMu moroauscst KitieHT, ykmamaroun
koHkpetHui Jorosip JO. CTopoHM AOMYCKAIOTh BUKOPUCTAaHHs TakuX pizHoBuAiB EIT:

a) One Time Password (gaji — OTP) — nabip nitepHux ta/abo nudpoBUX CHMBOIIB, IO TeHEPYEThCS baHKoM
Ta HajcunaeTeesl Kiienty OesnocepeaHbo mepes MiATBEpAKESHHAM BOJIEBUsBICHHS KilieHTa 3a IOMOMOTOr0
sms-nioBimomiienHst Ha PinancoBuit Homep KiienTa. Bei BonesusiBenns Kirienra, 3miiicCHEeH] B €IEKTPOHHOMY
Bursini i miareepmkeri OTP, BBaxkaloThCs TakMMH, IO BUYMHEHI i3 JOJEpKAHHIM MUCBMOBOI (hopMu, 1 He
MOXYTh OyTH OcCKapkeHi uepe3 ix enekrtpoHy (opmy. Bynb-sxuii HoBHil OTP, moenmenmii Kiienty 3a
JOTIOMOTO0 SMS-TIOBiToMIIeHHs Ha ToBimomiieHuit Kimientom banky ®@inancoBuii HoMep, BU3HAaeThCs baHkoM
sk OTP BHUKIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOro Oe3rmocepeaHbO B SMS-TIOBIMOMIIEHHI, SIKUM OyIo
noctasieHo OTP. [lo 3akiHUeHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIJOMJICHHI, JOCTaBICHWH MM SMS-
noBimomiieHHsIM OTP BBaXkaeThCst HEMIMCHUM 1 He TIpUAMaEThCsl bankoM sk miaTBepmKeHH HaMipiB Kirienra.

0) «Jlorin» Ta «llapoas ansa Bxoay» (Hagami — Ilapossb): BuxopucroByrotbes omHoudacHo. JloriHoMm €
yHikanpHHH ineHTHdiKaTOp KoprctyBaya B CO IO, skum € MmoOinsHUI HOMEp Tenedony. Jlorin moxe Oytu
3MmiHeHHH KITieHTOM BUKIIFOUHO NIISXOM ITOaHHs 10 banky BianoBimHoi mucbMoBoi 3aseu. [lapons CJ1O 10
HamaeTbess Kiientom banky micns mpoBenennst npoueaypu peectpanii B CO 10 Bignosigno po Ilpasum.
Inimiatopom 3miau Ilapomo Moxxe Buctymatu sk Kiient, Tak i bank 3 MipKkyBaHp Oe3IeKH, y BHIAIKaX,
nepeadadeHNX BHYTPIIIHIMUA HOpMaTUBHUMHU JokyMeHTamu banky. [Ipu 3mini [lapoiro Bci monepeaHi Bepceii
[Taposro BU3HAIOTHCS HEIIHCHUMU.

B) «4eK-00KC» — BiJIMiTKa B CIEIliaIbHO TiependadeHoMy ToJi Ha [HTepHeT-CTOpiHII, SKa MPOCTABISETHCS 32
JIOTIOMOTOI0 YITPABIISFOUMX €TIEMEHTIB BeO-pecypciB abo iHImHMX iHTepeiCiB 11 KOPUCTYBAYiB IPOTPAMHOTO
3a0e3MeUeHHs], BKIIIOYAIOUM MPOTPAMHO-TEXHIUYHI KOMIUIEKCH CaMOOOCIyroByBaHHs. BcTaHOBIEHHS uek-
Ookcy miaTBepaKye Oe3ymMoBHY 3rony KiieHTa 3 iHpopMmali€ro, siky HOMY MPOMOHYETHCS Y3TOAMTH TaKUM
YHHOM.

r) MiATBepI:KeHHS TPOBeleHHs omepanii — gaHi/iHQopMalis MPO BOJEBHABICHHS HA ITiATBEPKCHHS
IHIIIHOBAHUX Ji¥, B TOMY YMCJi TpaHCaKIiHHOI omepanii Ta mianucanHs 1wiatbkaoi iHnctpykuii B CHO I0.
Mosxe 3niiicaroBarucs 3 3actocyBanasM OTP mapons Ta 3DS ayrenrudikaris.

a) 3DS ayrenTudikanmissi — MeTon MOCHICHOI ayTeHTH(IKaIii mep)KaTells KapTKH MiJ 9ac MiATBEpKEHHS
IJIATDKHOT Omepallii, KOy MiATBEPIKEHHS ONepallii 31 HCHIOEThCS IIIIIXOM 3A1MCHEHHS aBTOPH3ALlil IepiKaTels
kaptku B CIO 10, obpanum kitienToM criocobom Bxony (kox goctymy/ Face ID/Touch ID).

Enexrponnnii IIIH-kox — [1IH-kon, raganmii KitieHTy TenekoMyHIiKaiiHUMH 3aco0aMu (SMS-TIOBiTOMIICHHSIMH,
yepes Yar-00T, MOOILTBHUMY JI0AATKAMH JJ1si 0OMiHY TIOB1JIOMJICHHSIMHY, 1HIIIE).

Enextponnnii uudporuii migmuc (ELI) — BuI eIEKTPOHHOrO MIiANKMCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpUNTOrpadiqHOro NepeTBOPEHHs] HA0OPY €JIEKTPOHHMX NaHMX, SKUH JONAETHCS 10 LBOro Habopy ado JOriyHo 3
HUM TIOETHYETHCS 1 ]a€ 3MOTY IITBEPIAUTH WOTO HITICHICTH Ta ineHTH(]iKyBaTH mianucysada. ELI]1 naknamgaerscs
3a JIOMOMOTOI0 OCOOMCTOTO KJIF0Ya Ta MEPEeBIPSIETHCS 32 JIOTMIOMOTOI0 BiAKPUTOTO Kitoya. CTOPOHH KOPUCTYIOTHCS
ELII npu yknaneHHI IpaBOYHMHIB 3 BpaxyBaHHSIM BHUMOT 3aKOHOJABCTBA MPO €IEKTPOHHUI NOKyMeHTooOir. Kitient
orpumye EIIII Big banky, sxmo ne nependadeHo ymoBaMu OaHKIBCHKOT'O MPOAYKTY, 3 SIKUMH moroguscst KiieHr,
YKJIaJarouu KOHKpeTHHi JJoroBip nmpo HagaHHS O0aHKIBCHKOTO MPOAYKTY.

€nunnii mopran aepxaBHux mocayr «Jis» (mami — Jlis) — indopmallifiHO-TeIEKOMYHIKaIlIiiHA CHCTEMa, sKa
OprasizaiiifHo Ta (YyHKIIIOHANBHO CKIIAJAETHCS 3 PEECTPY aJAMIHICTPATHBHUX IIOCIYT, €JIEKTPOHHOTO KabiHeTy,
MobGineHoro nmomatka Ilopramy Jlis, iHIMX miACMCTEM Ta MPOTPaMHUX MOAYJIB 1 Hagae MOXiuBicTe KiieHty
OTPHUMATH JIOCTYT JIO EIEKTPOHHUX BEPCiil CBOTX MAaCIIOPTHUX JIOKYMEHTIB.

InenTudikamis Kmienra - 3axomu, mo BXHUBAIOTECS baHKOM ISl BCTAHOBJICHHS OCOOM NUISXOM OTPHUMAHHS il
ineHTHdIKAITHUX TaHUX.

InenTndikoBanmii kmient (Kiient) — ¢isnuna ocoda, Kiient banky, mono skoro baHk mpoBiB imeHTH]IKAIIIO
3riJHO HOPMAaTUBHUX JTOKYMEHTIB, SIKMH IUIaHye OQOpMUTH NpoaykT banky abo 3xailcHIOE 0hOpMIIEHHS IPOAYKTY
Banky.

InguBinyaasHa o0jikoBa indgopmanisi — iHnuBigyanizoBanuii Habip iHdopmManii, mo HagaeTsest bankom Kmienty
a00 Horo ynoBHOBaXXEHOMY NPEACTABHUKY JUIA LiJIeH aBTeHTUdIKaii.

IniiaTop — oco0a, sika Ha 3aKOHHMX ITiZCTaBaX iHILIIOE IUIATHKHY ONepaLilo MUIIXoM GOpMyBaHHS Ta/abo0 MOAaHHS
BIJMOBIAHOI MJIATIXHOT IHCTPYKILII, YKIIIOYaIOUH 3aCTOCYBaHHS IJIATIKHOTO 1HCTpYMEHTY. Jlo iHILiaTOpiB HaJIeXKaTh:
TUTATHHUK, OTPUMYBaY, CTITyBad, 00TsDKyBaY,

KaienT — ocoba, mo kopuctyerhbest nmocinyramu banky. KiieHT Moxke BHCTynatw y podji: TUIaTHHKA YH iHIiI[iaTopa
TUTATIXXHOI oTiepartii.

Kox MCC (Merchant Category Code) — 4oTHpU3HauHHII HOMEp, SKUH MPU3HAYEHUH A5 Kinacudikaiii Toprosoi
TOYKH, THITy TOBapiB a00 MOCIYT, JJIs SKHUX 3IIHCHIOETHCSA OE3roTiBKOBA OIIaTa TOBAPIiB Ta MOCIYT 3a JOMOMOIOI0
BIIK. Kon MCC Bu3HavaeTbcs OaHKOM, SIKUH 00CIyroBye TOPTiBEIbHY TOUKY, BianoBiaHo a0 npasua MIIC.
KoJsekTopchka KoMMnaHisi — 1opuaudHa ocoba (y ToMy ducii HeOaHKiBChKa (piHaHCOBa yCTaHOBA, sSKa BiATIOBIIHO
JI0 3aKOHY Ma€ MpaBo HAJaBaTH KOLITH Y TIO3UKY, B TOMY YHCJ1 Ha yMOBax ()iHAHCOBOTO KPEOUTY, Ta/abo MOCIYTH 3
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(hakTOpHHTY), BKIIOYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, sika B iHTepecax KPeOUTONABIs (IIEPBiCHOIO
KpenuTopa) Ta/abo HOBOro Kpexutopa (y pas3i 3aMiHM MEPBICHOIO KPEIUTOpa) BIAMOBIZHO A0 AOTOBOPY 3
TaKUM KpPEIUTONABIEM Ta/ab0 HOBUM KpEIUTOPOM Ma€ IIPaBO 3MAIHCHIOBATH BPETYJIIOBAHHS IPOCTPOYCHOL
3a00proBaHOCTI.

Konxmompentni nmii — nii KiieHta, 1O BUABISIIOTH #HOrO BOJIO BCTAHOBHTH IPABOBITHOCHHU CBOEIO
MTOBEAIHKOIO, MO0 SIKOI MOXKHA 3pOOHTH IEBHHUH BUCHOBOK IPO KOHKpETHUH Hamip. Y mepembadyenux IlpaBmmamu
ta/abo IlpaBunamu kopuctyBanHsa BIIK Ta/abo ymoBamu OaHKIBCHKHX MPOIYKTIB BHITAIKaX, 1€ CIIOCIO BUSBICHHS
Kmienrom 3rogm mnpuitnatu 3minm g0 IlpaBun Tta/abo IlpaBunamm kopuctyBanHs BIIK Tta/abo ymoB
0aHKIBCBKMX  MpOAYKTiB, Ta/abo Tapu¢is, mo 3ampornoHoBaHi baHkKOM, NIISIXOM  KOPUCTYBaHHS
MOCITyTraMy/TIPOIyKTaMu baHKy HAHOBHX YMOBax (3[IHCHEHHS omepallii, 3aMOBJICHHS MTOCITyTH, BBeaeHHs PIN-komy
TOIIIO).

KopucryBau - ¢izuuna ocoba abo ropuandHa ocoda, sika OTPUMY€E YU Ma€ HaMip OTPUMATH IUIATKHY TOCIYTY SIK
TUTATHUK a00 oTpuMyBad (200 00MIBa OJJHOYACHO), a B Pa3i HaJJaHH MOCTYT OAHKOM - KIIIEHT OaHKY.

Kpenur — rpomosi kot y BusHadyeHoMy CTopoHamMH po3Mipi, siki HanaHi bankom [lo3nuanbHuKy y BH3HaYCHUH
Croponamu croci6 Ta siki Ilo3nuanbHUK 3000B’si3aHWE MOBEpHYTH y BH3HaueHi CTOpPOHAMHU CTPOKH (TEpMiHHM),
BCTaHOBJIEH] [IoroBOpoM KpeauTy, yMOBaMH SIKOTo IependaueHo HamaHHs KpenuTy, CIUIaTHBIIM 32 KOPUCTYBAaHHS
TaKMMH{ TPOIIOBHMH KOIITAMH MPOIEHTH, CYMH KOMICIHHOI BUHATOPOAM Ta iHII TUIaTeXi B PO3Mipi Ta HA YMOBaXx,
mo Bu3HayeHi CtopoHamu y JloroBopi Kpeauty, M0 YKIaJaeThesl B paMKax AaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
ymoB JlogatkiB no maHoro JloroBopy, o CKIAAAar0Th HOTO HEBIJ €MHY YaCTHHY.

KpeanTna jiHiss — KOPOTKOCTPOKOBHIA KPEANUT y BUTIISI BITHOBIIOBAIIEHOI KpeauTHOT JiHii 10 BIIP, mo HagaeTses
bankom Kiienty, 3rigHo 3 moroBopom (Yrofioro) mpo HaJaHHS BiJNOBIIHOTO OaHKiBCHKOTO MPOAYKTY, HA YMOBax
MOBEPHEHHSI, CTPOKOBOCTi, TUIATHOCTI JUIs 3MIMCHEHHS CBOEYACHOTO (DiIHAHCYBAaHHS TIOTOYHHX Ta/abo
HenependadyBaHnX BUTpaT KitieHTa MOHA[ 3aJIMIIIOK KOIITIB Ha OAaHKIBCAKOMY TIOTOYHOMY PaxXyHKY 3 YTBOPEHHSIM
ne0eToBOro cayipAo 3a OAaHKIBCHKHUM IMOTOYHMM paxyHKoM. Po3mip KpeauTHOi miHii Moxe OyTH 3MiHEHHH 3a
inimiatuBoro Kiienta abo banky mpotsrom nii goroBopy (yroaw) mpo HajaHHS BiAMOBIAHOTO OaHKIBCHKOTO
MPOAYKTY, alleé MpH I[bOMY HE MOXKe TepeBuIryBaTH JliMiTy KpeaWTHOI JiHii, 3TiTHO 3 YMOBaMH BiAIOBiTHOTO
0aHKIBCHKOTO MPOIYKTY Ta JOTOBOPOM (YTOJIOK0) PO HaJaHHSI 0aHKIBCHKOTO MPOIYKTY.

Kpenutrnuii npoaykr (Hagani — Kpennt) — pa3zoBuil KpeAHuT BiANOBIAHO 0 0OpaHOi MporpaMu KpeauTyBaHH,
KpEeAWTHA JIiHIA BIANOBIIHO 10 00paHOl MporpaMu KpeauTyBaHHA. Pa3oBUil KpeauT Ta KpeauTHA JiHis BiIMOBIIHO
JIo 00paHoi MporpaMu KpeIUTyBaHHS Mae CBOI OCOOJIMBI YMOBHM HaJaHHA Ta morameHHsS Kpeauty, cxemu BHadi
KpEeIuTy, TUIATHOCTI 3a KPEAWTOM, MaKCHMMalbHOI Ta MIHIMaJIBHOI CyMH MO KpeauTy Ta TepMmiHy Kpemuty, siki
Bu3HaueHi B [lyOmivnili yromi 3a oOpaHMM KpeAWTHHUM OpoaykToMm. [lyOmiuHa yroma 3a oOpaHMM KpeIWTHHM
NPOIYKTOM OITyOJikoBaHa Ha caiiti banky. 30008’ s13auHs baHKy 3a KpeOUTHUMH NPOAYKTAMH Y BUIJISII KPEIUTHOI
JHIT € BIZKINYHUMH.

Kpenutnuii nocepennux — diznyna ocoda, ¢iznyna ocoda - mianpuemens abo puarudHa 0coda, sika He BUCTYIIAE
KPEAWTONABIIEM 1 HA/Ia€ MOCEPEIHUIIBKI MTOCTYTH Y chepi CIIOKUBYOTO KPEeIMTYBaHHS BijJ iMeHI, B iHTepecax Ta 3a
nopydeHHs M banky a0o Bijx cBoro iMeHi B iHTepecax baHKy.

Kpenutni kanikynm (Hagami - KaHiKyJad) — OIWMH 3 BapiaHTIB HaJaHHS PECTPYKTypH3alili KpeAuTHOI
3a00proBaHOCTi 3 METOI BiJCTPOYKH Ii TOTAllleHHS TO3WYAIIEHUKOM, SIKAH ONMHWHWBCSA B CKIAAHIA (DiHAHCOBIH
CHUTYaIlii.

KpeanToBuii 3a1u110K — TAaCHBHHIN 3aJTHINIOK IPoIIoBUX KomTiB Ha [1P KiienTa.

Jlimit kpenutHoi ninii (KpemurHuii Jjimit) — MakcumansHuii po3mip KpemutHoi niHii, skuii Moxe OyTH
BcTaHoBJNeHMH Ha BIIP, BiAmoBigHO 10 YMOB 0aHKIBCHKOTO TIPOIYKTY.

Mecen:kep — TeleKOMYyHiKaliiiHa ciayx0a 1y 0OMiHYy TEKCTOBHMH IMOBIJOMIIEHHSIMH MK KOMI'IOTepaMu abo
IHIIMMH TIPUCTPOSIMU KOPUCTYBAUiB Yepe3 Mepexy [HTepHer.

Mertoa po3nizHaBaHHS peajbHOCTI ocoom (gaji - Merox PPO) - meton dhoTodikcariii ocoou B perkuMi peaabHOro
yacy i3 BAKOPUCTAaHHAM JITOPUTMIB, 10 JaOTh 3MOTY BiJIPi3HUTH pealibHY JIIOJUHY Bil PepoAyKUil y OyAb-IKoMy
BUTJIS1AI 11 30BHIIIHOCTI (HAPHUKIAJ, HU(PPOBA PEIPOLYKIIis, TPUM, MACKa).

MobGiabHuii gomatok O.Bank (manxi — O.Bank) — mporpamne 3abesmedeHHs, Tpu3HaueHe i pobOOTH Ha
cMapTQoHax, IJIaHIIETaX Ta iHIIMX MOOUNBHUX EJNEKTPOHHHMX NPHUCTPOSX, 3a JOHOMOrow sikoro Kopucrysau
iHiiroe, a baHk BUKOHYe OaHKIBCHKI omepauii, Bu3HaueHi uumu llpaBunamu. baHk Moxe caMOCTiiiHO 3MiHIOBaTH
nepenik OaHKIBCHKMX OIlepalliii, BUKOHAHHA SKUX JOCTymHe depe3 MoOinmeHmMi monatok. KopucryBau wmae
MoxHBicTh 3aBaHTaxkuT O.Bank uepes Bianosiani cepricu (Google Play, App Store, AppGallery), siki miarpumye
orepariiiiHa cucteMa MOOUTLHOTO MPUCTPOIO.

Mo6inbHuii naatixxauii nogarok ([lnaTizkHuii 3acTocyHok) — iporpamMHe 3a0e3nedeHHst, mo aae 3mory Kiienrty
iHimioBaTH IUIaThKHY omepaiio 3 BIIP (y ToMy umcii 3a JOMOMOrOK IUIATDKHHX IHCTpyMeHTiB) Ta / abo
3MIMCHIOBATH iHIII omeparlii, nepenbadeni JJoropopoM. MoOiEHIH TIIATIKHUN AOAATOK BCTAHOBIIOETHCS KitieHTOM
Ha MOPTaTUBHUN MPHUCTPid 0COOMCTOrO KOPUCTYBaHHS, 00NaJHAHUI BIACHOIO ONEPAliifHOI0 CHCTEMOIO 30KpeMa,
MOOLTBHUM TenedoH, cMapTQOH, IUIAHIIET, CMApT-TOAMHHUK Tomo (mami — IlopraTHBHHE mNpHCTpiii), abo
pO3MilIeHHH Y mam'aTi MOOUIRHOTO TIJIATKHOTO 1HCTPYMEHTa, 3a JonmoMoroio skoro KilieHT Mae TexHiuHy
MOYJIMBICTD 3IMCHIOBATH OIUIATy BapTOCTi TOBapiB 1 MOCIYT Ta iHII omnepauii 3 BUKopucTaHHaM TexHomnorii NFC.
Mogua3Ha 3roga — croci0 BusiBieHHs KiienTtoM 3roam mnpuiiHsaTk 3Minu o I[lpaBun Ta/abo IlpaBunamu
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kopuctyBanHs BIIK Ta/abo ymoB OaHKiBCBKMX MpOAYyKTiB, Ta/abo Tapudis, mo 3anpomonoBani bankom, B
nependaueHux [Ipasunamu ta/abo IIpaBunamm xopuctyBanHs BIIK Ta/abo ymoBamu 0OaHKiBCHKOTO MPOAYKTY, B
3B’SI3Ky 3 BIJICYTHICTIO IMHCHMOBO BHpa)XCHHUX 3arepedeHb KimieHTa 1o CIumBy mepeadadeHoro I MbOTO CTPOKY.
MIIC — MixHaApOIHA IHIATHKHA CHCTEMA.
Hanasau naartizkaux nocayr — AT «Ines bank» (Hagadni - Bank).
Heraiino - HalKOpOTIIMH MOXXIWBUN CTPOK, aje He Mi3HIIIe HACTYIHOTO ONEpaIiifHOro AHA, Y SIKHHA MaroTh
BUKOHYBATHCS (Bi10OYBaTHCS) BIAMOBIAHI Ji1 3 MOMEHTY HACTaHHSI MiJICTABH JJIs IX BUKOHAHHSI.
HeinenTudixkoBanuii kiieHT — diznuHa 0co0a, 111010 SKOi baHK HE MPOBOAUB iICHTU(IKAITIIO.
HoBunii neno3urHuii kiieHT - ue Kiienr, sikuii He yxnagas 3 bankom 10roBip 6aHKiBCEKOTO BKIIAIY.
HoBuii kpeaurop — ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPsAAKY HaOyja, 3a IMBUILHO-IIPABOBUM
JIOTOBOPOM a00 3 iHINKX MiJCTaB 3MiHU KPEIUTOPa y 3000B’s3aHHI NMPAaBO BUMOTH 3a JOTOBOPOM IPO CIIOKUBYHIMA
KpEnuT.
OOMiH MOBiTOMJIEHHSIMH 32C00aMH €JIeKTPOHHHX NMOIITOBUX cepBiciB (e-mail) — rpyHTyeThCs Ha MOXKIMBOCTI
YKJIaIeHHS TPaBOYHHIB IUIIXOM O0OMiHY mcTamu. B mepenbaueHnx ymoBaMu 0aHKIBCHKHX MPOTYKTIB BUTIAJKAaX Ta
nopsiAKy Takuil cmoci® QikcyBanHs BoseBUsBICHHS CTOpiH BUKOPHCTOBYETHCS 3 BPaxyBaHHSIM OOMEXKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOAABCTBOM. Taki MOBiJOMJIEHHS MOXYTh MICTHTH OKpPIM TE€KCTOBOi YAaCTHHHU TaKOX
BKJIQJIEHHSI 3 €JEKTPOHHHUX KO MOKYMEHTIB, SKi MICTHTHUMYTh a00 Hi 300paxXeHHsS BiIOWTKY BIACHOPYYHOTO
nianucy (mevatku) Kiienra ta/abo ynosHoBakeHOi ocooun baHky.
OO0MiH dakcokonmisiMi JOKYMEHTIB — IPYHTYETbCS Ha MOMJIMBOCTI YKIQJEHHS IPABOYMHIB ILIIXOM OOMiHY
mucTamMu. Y TiepeqdadeHnX YMOBAMH BiOIOBIMHUX OAaHKIBCHKMX MPOAYKTIB BHUMAAKAX AaHWUU crocid (ikcyBaHHS
BoJieBUsiBIICHHST CTOpiH BUKOPUCTOBYETHCA 3 BPaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM.
Komii MOKyMEHTIB, SIKI HaJICWJIAIOThCS TaKUM YHHOM, IMOBHHHI MICTUTH 300pakKCHHs BiAOWUTKY BIACHOPYYHOTO
mignucy (meyarku) Kiierra Ta/abo ynmoBHOBakeHOI ocoOu baHKy, a y mojanemioMy MOBHHHI OyTH 3aMiHEHI Ha
JOKYMEHTH, BUKOHAaHI Ha TAllepOBUX HOCIAX Y MHUCEMOBiH opmi.
O00B’s13k0BUIl MiHIMaTbHUN MIATIK — cyMa, Ky KitieHT 000B’SI3K0BO MOBUHEH CIUTATUTHU (Y TOMY YHCHi TiJ 4ac
nii IlineroBoro mepiofy) He mi3Himle ocTaHHbOro AHA [lnatikuHoro mepiomy. O0OB’SI3KOBUIT MiHIMANBHUH TIATiIX
po3paxoByeTbes baHKOM sIK BiZICOTOK BiJI 3araibHOI CyMH 3a00proBaHOCTI (cymMa 3a00proBaHOCTI 32 TLIOM KPETUTY,
HapaxoOBaHHUX TMOTOYHUX Ta MPOCTPOUYCHUX MPOIICHTIB/KOMiciii/mTpadiB) cTaHOM Ha KiHenb Po3paxyHKOBOTO HIHSI.
Po3mip O00B’s3K0BOr0 MiHIMAIBHOTO IIATEXKY 3a3HadaeThcs B Tapudax banky, ane He moxe OyTu meHime 1%.
Sxmo ocraHHif Aenp [lnmatikHOro mepiomy mpumamae Ha BHUXITHHE abo HepoOouwil neHb, TO OOOB’S3KOBHI
IMIOMICSAYHUMA TDIATDK HEOOXiTHO CIUTATUTH HE IIi3HINIE OCTAaHHBOT'O OIEpamiiHoro (po0dodoro) AHS, MO HEpeaye
ocranHboMy AHIO [TnatixkHoro nepiofy.
OBepapadt — KOpOTKOCTPOKOBUH KpeauT (10 12 micsiiB), 1m0 HajgaeTbes bankom KitieHTy Ha yMOBaX MOBEpHEHHS,
CTPOKOBOCTI, OIDIATHOCTI JUTSI 3A1MCHEHHSI CBOEYACHOTO (hiHAHCYBaHHS MIOTOYHUX Ta/a00 HemnepeadauyyBaHUX BUTPAT
KiienTa moHazx 3aiuIIoK KOWITIB HA OaHKIBCHBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM [€0E€TOBOTO CalbIo 3a
0aHKIBCbKUM MTOTOYHUM PaXyHKOM.
Oco0n, moB’s13aHi 3 MOJITHYHO 3HAYYIIUMH 0¢00aMH - (Di3UUHI 0COOH, SKi BIAMOBIIAIOTH X04a O OJJHOMY 3 TaKHX
KpPUTEPIiB:
® BiJIOMO, [0 Taki OCOOM MAalOTh CIUIbHE 3 TMOJITHYHO 3HAYYIIOK 0c000i0 OeHediliapHe BOJIOAIHHS
IOPUIIMYHOIO 0CO0O0I0, TPACTOM a0 iHIIMM ITOJIIOHAM TPAaBOBUM yYTBOPEHHSM a00 MalOTh OyIb-sKi 1HIII TiCHI
JIJTOBI 3B’S3KH 3 MOJITUYHO 3HAYYIIUMHU 0CO0aMU;
® ¢ KiHIeBUMH OeHedilliapHUMU BJIIACHUKAMHU IOPUIWYHOI 0cOOH, TpacTy abo iHIIOTO MOJIOHOTO MPaBOBOTO

YTBOPEHHS, TIPO SIKi B1JIOMO, 110 BOHU Jie-(hakTo OyJIu YTBOPEHi ISl BUTO/IM MOJIITHYHO 3HAYYIIHX OCi0.
OTtpumyBay - ocoba, Ha paXyHOK SIKOT 3apaxoOBYEThCS CyMa IUIATKHOI oreparlii abo sika OTpUMye CyMy TUIATIKHOT
orepatii B TOTiBKOBIiH (opmi.
Odiniitnnii caiit Banky — BeG-cropinka banky B Mepexi [nTeprer: www.ideabank.ua.
Maker mnocayr banky (Ilaker) — KoMIuleKC OaHKIBCBKHX IOCIYT, sKi HagaroTbes bankom y  Habopi,
nepeadaueHOMy YMOBaMHU OaHKIBCHKOTO IIPOJYKTY.
MMacmopT cnoXuBYOro Kpemuty — iHQOpMAIis PO YMOBH KPEAWTYBAHHS, Y TOMY YHUCII JIETalbHHN PO3IHC
opieHTOBHOI 3aranbHOT BapTocTi Kpenuty, sika Hamaetbes [lo3nvanbHUKY.
MinbroBmii mnepiox — mNPOMDKOK dYacy, HPOTSITOM SKOIO HAapaxOBYEThCS NUIBIOBAa NPOLEHTHAa CTaBKa 3a
KOPUCTYBaHHSA KPEAWTHUMHU KOILITAMH AJsl 3[iMCHEHHs miaTixHuUX omepauiil. Tpusanicte IlineroBoro mepiony,
PO3Mip MUIBroBOi MPOLEHTHOI CTABKM Ta BUAM IUIATDKHHUX OINEpAaLii, Ui SIKUX MOXKE 3aCTOCOBYBATUCH IIJIBIOBa
MPOIICHTA CTaBKa, BU3HAYAETHCS YMOBAMH Bi/IMOBIIHOTO OAHKIBCHKOTO MPOYKTY Ta YnHHUMHU Tapudamu banky.
IIH—kox — (nepconanbHmii inenTUdikaniinuit Homep, B C1O 10 moxe BukopucroByBatucs sik PIN- kox) e Habip
mudp, ado OykB i mudp, BIAOMHIA JIMIIE KOPUCTYBAdy €JIEKTPOHHOTO IUIATLKHOIO 3aco0y 1 moTpiOHMM mjst oro
ineHTudikarii Ta aBTeHTH(IKALii T Yac 3AIMCHEHHS Omepamnid i3 BUKOPUCTAHHAM EJICKTPOHHOTO ILIATIXKHOTO
3aco0y. [1IH-xox Moxe OyTH Ha manepoBoMy HOCIT a00 y BUTIIsINI eneKkTpoHHnX nanux (Enexrponnwmii [TIH-kom).
Mnartizkaa iHcTpykuisi — po3nopsypkenHs Knienrta banky mofo BUKOHaHHS IDIAaTDXHOI omepamii sike HAJaeThes
KiientoMm no Banky Ta Bimmorimae TumoBuM (opmam, HaBemeHuM B Jlomatkax. Kimient moxke Hamatu no baHky
[Inati>xHy 1HCTPYKIIFO Yy FPUBHI 0€3 TOTPUMaHHs THUIIOBOI (OpMH, ajie i3 3a3HAUYCHHSAM HACTYIHHX OOOB’SI3KOBHX
PEKBI3WTIB: JgaTa CKJIaJaHHA 1 HOMEp JOKYMEHTa; JaTa BAaJIOTYBaHHS;, IUIATHWK; YHIKalbHUU ineHTH(IKaTOp
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TuIaTHUKa a0o HaliMeHyBaHHA / MPi3BHILE, BIAacHE iM s, M0 0aTHKOBI (32 HAsIBHOCTI); KOJ IUIATHUKA Ta HOMEp Horo

paxyHKy; HajaBad IUIATDKHUX TOCHYT IUIATHHKA; cyMa LUQpaMH Ta CIOBaMHU; MPU3HAYEHHS IUIATEXY; MiAIHUC

IUTATHUKA; OTPUMYBAY; YHIKaJIbHHH 1IeHTU(IKATOp OTpUMyBada a00 HaiiMeHyBaHHS / MpPI3BHUIIE, BIIACHE iM’s, IO

0aThKOBI (3a HAasSBHOCTI), KOJ OTPUMYyBada Ta HOMEp HOro paxyHKy; HaJaBad IUTATDKHHUX IOCIYT OTpHMYyBada,

HiANUC HajJaBaya IUIATDKHHUX TOCHYT; JaTa HPUHHATTS OO BUKOHAHHS Ta JaTa BHUKOHAHHS (U1 IUIATDKHHUX

IHCTPYKIi# y maneposiit popmi).

IlnaTiskHa omepailisi - TOTIBKOBE Ta 6€3rOTIBKOBE TIOMTOBHEHHS PaxXyHKY, omepallii 3 6e3roTiBKOBOI OIJIaTH TOBapiB

ta mocayr 3a momomoror bBIIK, 0e3roTiBkoBMil mepeka3 KOIITIB, 3HATTSA KOINTIB TOTIBKOIO HE3aJCKHO BiX

MPABOBITHOCHH MiX TUIATHUKOM 1 OTpUMYBaueM, sIKi € MiJICTaBOr Jjs 1poro. Ormeparii 6€3roTiBKOBOI OIUIATH

TOBapiB Ta IMOCIYT, 3IifiCHEHI 3 MeTOI MpHAOaHHA (HiHAHCOBHX aKTHBIB Ta/abo ¢inancoBux mocayr (kom MCC

6211, 6012), ABIAIOTHCS OMEpaLisiMU 3 0E3rOTIBKOBOTO NIepeKa3y KOIITIB.

Ilnartixkua cropinka baHky — 3axulieHa iHTepHET-CTOpIHKa, Ha SKiH BimoOpaxaroThcs pekBizut bIIP abo inmoro

paxynky Kumienra banky (oTpuMyBaua) 1y 3apaxyBaHHs KOLITIB HUISXOM 1HILIIOBaHHS O€3rOTiBKOBOTO MEpeKasy

naTHEKOM. Ilepekas Moxe 37ifiCHIOBAaTHCH 3 BHKOpHCTAaHHAM QR-KOZy, PeKBi3UTiB MIaTiIKHOI KapTKH', a TaKOK

cepaiciB GooglePay/Apple Pay/Click to Pay'. Ha Ilnarixsiit cropinmi banky, B 3anexHOCTi Bix THITy omeparii, B

PEKBi3UTaX PaxyHKY OTpHMyBauya Moke OyTH BimoOpaxkeno: IIIb Ta Homep paxyHKY, HOMEp JOTOBOPY, PO3Mip

000B’SI3KOBOTO MiHIMATLHOTO TLIATEXKY , IPU3HAUCHHS TLIATEKY.

IMnaTizkauii iHCTPYMEHT - MepcoHaNi30BaHMH 3aci0, mpucTpild Ta/abo Habip mpouenyp Uil HaAaHHS IUIATIKHOI

THCTPYKI1, SIKi BIATIOBITAIOTh BUMOTAaM 3aKOHOJJaBCTBA Ta MoropkeHi Kiriearom i bankowm.

Inarixkuuii mepiox — mepiox dacy, mpotaroM sikoro KiieHT moBuHeH cruatutu OOO0B’SI3KOBUE  MiHIMaIbHUH

miatik. [ImaTixauil epiox MOYMHAETHCSA 3 THS, HACTYITHOTO 3a OCTaHHIM JHEM MOIepenHsroro Po3paxyHKOBOTO

nepiony, Ta TPUBAE A0 JHs 3aKiHYSHHS MMOTOYHOTO Po3paxyHKOBOTO Mepiofy.

IInaTHUK - 0c00a, 3 paXyHKY SKO1 IHIIIFOETHCS TUIATIKHA OTIEePaIlis Ha MiJICTaBl IUIATiKHOT IHCTPYKIIii.

Mo3nyanbHuUK — ¢iznyHa 0coba, STKa KOPUCTYEThCS KPEAUTHUMHU OaHKIBCRKHMH TMpoAyKTaMu baHKy Ha mifcTaBi

JOToBOPY (YroAn) Mpo HaIaHHS BiAMOBITHOTO OAHKIBCHKOTO POAYKTY Ta 3 YpaxyBaHHSM yMOB JloroBopy.

IoaiTu4unHo 3Ha4YyIi 0c00M - Gi3nyHI 0COOH, SIKi € HAI[IOHATHHIMH, IHO3EMHAMH ITyOIIYHIMH JiST9aMHA Ta JTiTIaMH,

SK1 BUKOHYIOTh ITyOmiuHi QyHKII B MDKHAPOIHUX OpraHi3amisx:

a) Hanionanbni my0aiuHi gistui - GizuuHi ocobu, ki BUKOHYIOTH 200 BUKOHYBalM B YKpaiHi BU3HAUHI MyOTiyHi
¢byukmii, BinmoBigao mo myHkTy 37 Crarti 1 3akoHy Ykpainu «llpo 3amo0iraHHs Ta MpOTHAIO Jieramizarii
(BiIMUBaHHIO) JOXO[iB, OAEPKAHMX 3JOYMHHUM HUISIXOM, (DiHAHCYBaHHIO TepopH3My Ta (DiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0O1 MacOBOTO 3HHUIIICHHS.

0) Inozemnui myOmiuni gisiui - ¢i3umuHi 0coOM, SKI BUKOHYIOTH a00 BHUKOHYBAJIHM BH3HAYHI MyOusiuHi (YyHKIIT B

1HO3eMHHX JIepKaBax, a came:

TIIaBa Jiep>KaBy, ypsiLy, MiHICTpH (3aCTYITHHUKH);
YJIeHH TapJiaMeHTy abo iHIIUX OpraHiB, IO BUKOHYIOTh (YHKIIIi 3aKOHOIABYOTO OpPTaHy JICpKaBH;
TOJIOBH Ta WIECHH NPABIiHb HEHTPAIbHUX 0aHKIB 200 paxyHKOBHX I1aJIaT;
YJIeHH BEPXOBHOTO CYAY, KOHCTHUTYIIHHOTO Cy/ly a00 iHIIMX CYJOBUX OpPTaHiB, PIICHHS SKUX HE
HiAIATal0TEOCKAPKEHHIO, KPIM OCKapXKEHHS Y 3B’ SI3KY 3 BUHATKOBUMH OOCTaBUHAMU;
® Ha/3BWYAHI Ta TOBHOBA)XHI TOCIH, TIOBIpeHi y CHpaBaxX Ta KEPIBHUKU IEHTPAJbHUX OPraHiB BiICBKOBOTO
yTpaBIiHHS,
® KepiBHUKH aJMiHICTPATHBHUX, YIIPABIIHCHKUX UM HATJISIZIOBUX OPTaHiB IEPKaBHUX MiINIPHEMCTB;
® YJICHU KepPiBHUX OpPTaHiB IMOJITHYHUX MapTiH.

B) [isui, siki BUKOHYIOTH my0aiuni GyHKIIT B MiKHApOXHUX OpraHi3alisix — 1mMocagoBi 0cOO0M MiKHAPOTHUX
opranizaiiii, ski 06iiMatoTh abo 00iliMaM mocaay KepiBHUKA (IMpEKTOpa, FOJIOBU NpaBliHHS abo iHIIY) 4n
3aCTYITHUKA KePIBHUKA B TAKUX OPraHi3allisx a0 BUKOHYIOTh UM BUKOHYBaIH Oy/Ib-sKi iHII KepiBHI (BU3HAYHI
nyOutiyni) GYHKIT HA HAUBUIOMY PiBHI, B TOMY YHCJI B MDKHAPOJHUX MIXKICPKABHUX OPraHi3allisix, YWICHH
MDKHapOAHUX MapJIaMeHTChKUX acaMOJieid, cyi/i Ta KepiBHI mocazoBi 0COOM MIXXHAPOAHUX CY/IiB.

opsanok noBepHenns kpeauty (I'padik naarexiB) — rpadix crutatu KiientoM muarexis 1 00CIyroByBaHHS

(morameHHs) KpeAUTHOI 3a00PTrOBaHOCTI, BIIMOBIAHO 10 JOTOBOPY (YroaM) Mpo HaJdaHHS OaHKIBCHKOTO MPOAYKTY.

I'padix ruiaTexiB MICTUTh, PO3MIPH ILIATEXKIB (3 PO3KPUTTSIM CKIIQJIOBHX YaCTHH IUIATEXKIB, 30KpeMa, HapaxoBaHi

MPOLICHTH, TOTALIeHHs Tila KPeOuTy, KOMICii, CTpaxoBi Ta iHII IUIaTeXi, 3riJHO 3 yMOBaMH OaHKiBCHKOTO

MPOJIYKTY) Ta JIaTH BHECEHHs TUIATEXiB Ha paxyHOK B banky. [laroro moramieHHs 3aboproBaHocTi 3a Kpeanutom €

JaTta 3apaxyBaHHS KOIITIB HAa PaxyHOK TMOTAllleHHs KpeIuTy, mependoadeHuii JIoroBOpOM KpPEAHTY, KOXKHOTO

HACTYIHOT'O MicCSIIsl 10 TIOBHOT'O MOTalIeHHs 3a0oprosanocti 3a Kpeautom.

Iocayra — mociayra abo mepemik TOCIyr, BU3Ha4deHi JloroBopoMm KpeauTy, sika HamaeTbes [lo3MUabHUKY

[IponaBiiem, Ha omaTy sSIKOT HaJA€THCS KPETUT.

Motounuii paxynok (IIP) — paxyHOK, skuii BinkpuBaeTbcs KiieHTy baHKOM 3a HasBHOCTI HaJIe)KHUM YHHOM

odopmienoi 3asiBu Ha mpHeAHAHHS Ta/abo mignucanHs JloroBopy mpo HamaHHS OaHKIBCBKOTO MPOIYKTY IS

30epiraHHs KOIMITIB 1 BUKOHAHHS IDIATLKHUX OMEpAIii BIAMOBIIHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOIAaBCTBA

VYkpainu.

Ilicns TexHigHOT peam3anil



IMpencraBHuK KJIi€HTAa — 0c00a, sIKa Ha 3aKOHHUX ITiJICTABaX Ma€ MPaBO BYMHSITH IEBHI [ii Bij iMeHi KiieHta, B
TOMY YHCII MiANUCYBaTH 3asBy Ha MPUEIHAHHS 10 Iboro JJorosopy.

IpoxaBenps — opuardHa ocoba/diznyna ocoda-mianpuemenb, CTpaxoBa KoMiaHisg, npoaasens Tosapie/Ilociyr.
HatimenyBanus Ta nepenik [Iponasiy/IIpoaasuie BusHaueHo y Jlorosopi kpeauty. ITo Tekcty J10roBopy KpeauTy
okpemo IIponasens 1/ [Tpoxasensp 2 i T.11.

Paxynok moramennsi boproBux 3000B’fi3aHb — pPaxyHOK, BiakpuTuii y banky mis crutatn IloswmuanpHHKOM
Boprosux 30008B’s13aHb 3a JloroBOpoM KpeanuTy, pEKBI3UTH SIKOTO BKa3aHO B J[oroBopi KpemuTy.

PaxyHnoxk-¢axTypa — 10oKyMeHT, 1o HanaeTbes [IpomaBiiem KirieHTy-moKymIeBi i MiCTUTh TIEpENTiK TOBApPiB, MOCIYT
POOIT, X KIIBKIiCTh Ta MPOIIOHOBAHY IiHY @ TAKOX MOKE MiCTUTH XapaKTEPUCTHKH.

PEP - ¢iznuna oco0a, sika € MOMITUIHO 3HAYYIIOI0 0CO00I0, WIEHOM ii ciM'T 200 0c000F0, TIOB'SI3aHOI0 3 TIOJIITHIHO
3HAYYIIOI 0c00010, abo iHIa ocola, KiHmeBuid OeHedimiapHWl BIACHHUK SKOI € MOJITHYHO 3HAYYIIOI 0CO0OI0,
4JIeHOM 1i CiM'T 200 0C0000, TIOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIOK 0CO0010.

PoGounii nenb — B pamkax uporo Jlorosopy min PoOounm nHem BBaxkaeTbes baHkiBcbkuii (omepauiiiHui JeHb)
OyIb-sKuil poOoumii NeHs, y sKkuil baHk BiAKpUTHN 171 HagaHHS OaHKIBCHKHX ITOCITYT/3MIMCHEHHS OaHKIBCHKHIX
omepalii, Ta y SKuii 0aHKH-KOpEeCTIOHAeHTH baHKy BiIKpHTi AJ1sl 3iCHEHHs OaHKIBCHKHX OTepaLii.
Po3paxynkoBa nara — octanHiil AeHb Po3paxyHkoBoro nepioay, B skuii baHk 31ilCHIOE  OCTaTOYHE HapaXyBaHHS
Ta CIHCAHHS/BUCTABJICHHSA JO IOTAIICHHS MPOIEHTIB 1 KOMicii, 3rigHo 3 ynHHMMH Tapudamu banky, a Takox
po3paxyHok cyMu OG0B’ A3KOBOT'O MiHIMAJIBHOTO TIJIATEXKY.

Po3paxynkoBuii mepion — mnepion yacy, 3a sikuii bank ananizye onepauii Ha BITP. Ha mimcraBi Takoro anamizy
3MIACHIOETHCS OCTaTOYHE HApaxXyBaHHS Ta CIMCAHHS/BUCTABICHHS O TMOTAIIEHHS MPOICHTIB 1 KOMICii, 3TiTHO 3
yuaanMA Tapudamu banky, a Takok po3paxyHok cymu O00B’I3KOBOTO MiHIMAIIFHOTO TIATEXKY:

1) HeinguBinyanbHuii (ctangapTHuii) Po3paxyHkoBuii nepioa (1,1s 10rosopis, ykiaaaenux o 27.03.2017p
BKJIIOYHO) 32 BiacyTHocTi Ta HasiBHOcTi [linbrosoro mepiony — nepmmii Po3paxyHkoBHii Tiepiofy TpUBAE 3 THS
BIIKpUTTS PaxyHKy 10 OCTaHHBOTO omepauiiHoro (po6odoro) AHS UBOro K Micsus (BkmouHo). [logambimi
Po3paxyHKOBI mepioan TPUBAIOTh 3 HACTYITHOTO JHSI Micys 3aKiHYeHHS MOMEpeaHbOro Po3paxyHKOBOIO mepiony 10
OCTaHHBOTO OTIepaIliitHOro (PoOOUYOT0) JHS KOKHOTO KAJICHAAPHOTO MICSIIS (BKJIFOYHO).

2) InpuBinyanabumii PospaxynkoBuii nepiox 3a BiacyrHocti ITisibroBoro nepiomay:
- aas aorosopis, ykiaagenux 3 28.03.2017p. mo 30.09.2019p. (BkuarwuHO) — nepmuil Po3paxyHKOBHi
nepion TpuBae 3 mHs BiakputTsa BIIP no Toro x umcma mactymHOro Micsus. [logamemmi Po3paxynkoBi mepiomu
PO3MOYMHAIOTECS 3 HACTYIHOTO JHS TMIiCisl 3aKiHYeHHS MOoMepeqHhoro Po3paxyHKOBOro mepiony Ta
3aKIHUYIOTHCS] HACTYITHOT'O Micsius y aaTy Biakputts BIIP.
- 1Js a0orosopis, ykiaaaeHux 3 01.10.2019 p. B mexax 3 1 no 24 (BKJIKYHO) YMCJI0 MicSUsl — MEepUINi
Po3spaxynkoBuii mepiog TpuBae 3 aHs BiakputTts BIIP g0 Toro sk ymcna HacTymHOro Micsiis (BKIIOYHO).
INonmanbmii Po3paxyHKOBI Mepiojud pPO3MOYMHAIOTHCS 3 HACTYHMHOIO JHS IIC/IsA 3aKiHYCHHS IONEPEIHbOrO
Po3paxyHKOBOTO nepioy Ta 3aKiHUYIOTHCSI HACTYIHOTO Micsis y naTy Binkpurts BIIP.
- JId A0TO0BOPIB, yKiaageHux 3 01.10.2019 p. 3 25-ro no ocTaHHe Yuca0 Micssa — nepunii Pospaxynkoswuii
niepioy; TpuBae 3 aHsA BigkputTsa BIIP 1 1o kiHug aHs 1-ro 4uciia, HACTYMHOrO 3a MicsieM Biakputts BITP.
IMomanpmii Po3paxyHKOBI Tiepiofy TPUBAIOTh 3 2-TO YMCIA MMOTOYHOTO MicHIMs Mo 1-mre 4wcno (BKITFOYHO)
HACTYIHOTO MiCSIS.
3) ImpuBinyanbumii Po3paxynkoBuii nepiox 3a HassBHocTi [TisibroBoro mepiomxy:
- J1Js JA0roBopiB, ykiaaaeHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIWYHO) YHMCJI0 Micsius — MEepUINii
PospaxynkoBuii mepion TpuBae 3 aHA BigkputrTst BIIP mo Toro x umcna HacTymHOro micsus (BKIIOYHO).
INonmanpmii Po3paxyHKOBI Mepiogu pPO3MOYMHAIOTHCS 3 HACTYHMHOIO JHS TICNIsA 3aKiHYCHHS IONEPeIHbOrO
Po3paxyHKOBOTO mepiony Ta 3aKiHUYIOTHCS HACTYIHOTO Micsus y naty Binkpurts BIIP.
- I J0TOBOPiB, ykaaaeHux 3 28.03.2017 p. B nmepiox 3 25-ro 4yncia Mo OCTAHHE YHCJIO0 MiCAUA — MEPIIUNA
PoszpaxynkoBuii nepion tpusae 3 aHa BigkputTs BIIP i 1o kiHng mHs 1-ro yMcna, HACTYNMHOTO 3a MicCsIEeM
BinkputTst BIIP. TToxanemi Po3paxyHkoBi mepiogy TPUBAKOTh 3 2-TO YUCIA MIOTOYHOTO MICSIS Mo 1-11e 4ncio
(BKITIOYHO) HACTYITHOTO MiCSIIS.
Po3paxynok 3araabnoi Baprtocti Kpenuty — neranpHMi po3muc CKiIanoBHX 3aranbHoi Baprocti Kpeawry,
peaspHOi pivHOI MPOLEHTHOI CTaBKM Ta JIEHHOI BiJICOTKOBOI cTaBKM 3a JloroBopoMm kpeauTy. € HEBiA €MHOIO
4acTUHOO J[OroBOpy KpeauTy.
Po3cTpouka — noramieHHs: piBHUMH YacTHHAMH BCi€i cymu abo yacTHHU 3a00proBaHocTi 3a KpeauTHow KapTKolo,
ska cOpMOBaHA CTAHOM Ha JaTy akTuBauii Po3cTpouki.
Cucremu aucta”uiiinoro oociayroByBanHsi «Ildea Online» (mamani — CJHO 10) — mporpaMHO-TeXHITHHI
KOMITJIEKC, IO HajJa€ MOXKIHMBICTh KOpUCTyBauaM OTPHUMYBATH iHQOpMAIlil0 MO iX paxyHKax i1 MpojyKTax, Ta
3IIACHIOBATH JUCTaHLIMHE PO3MOPSIKECHHS KOIITaMH Ha paxyHkax, Bigkputux y banky. CHO 10 Bxiouae B cebe
Mob6inmpam momgatok O.Bank Ta WEB-Bepciro C/1O 10.
Cneuudikanist — mokymenT (crenudikaiiis adbo paxyHoK-(hakTypa), SKUil MICTUTH iH(popMarllito mpo IIpomasms Ta
Tosap, 110 KyIyeThca 3a paxyHok Kpeaury.
CranpapTHuii nopsinok BHeceHHsI cyMH OO0B’SI3KOBOr0 IIOMIiCSIYHOTO IIATEXKY - MOPSIAOK BHECEHHS CyMH
O00B’A3K0BOr0 HIOMiCSIYHOTO TJIATEXKY — JJII KAPTKOBUX MPOAYKTIB, Y SAKHX P03paxyHKOBOIO TaTOIO € OCTaHHIM
onepamiiani (pobouuit) 1eHb KOXKHOTO KAICHIAPHOTO MiCSIIA.


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

Cron-smct (CTon-cnMcoK) — Mepeltik eNeKTPOHHUX IIATKHUX 3ac00iB, CKIaJIeHUN 3a MEBHUMH 1X PEKBi3UTaMHU,
3asKMMH 3ylIMHEHE MpoBeneHHs onepaniil. 3anexxHo Bix mpasuin MIIC crom-nmuct Moxke OyTH eNEeKTPOHHUM Ta/abo
HarepoBUM.

CTpaxoBHK — CTpaxoBa KOMIIaHis, SKa 3a3HAYAETLCSA y OTOBOPI (Yrozi) mpo HamaHHA 0aHKIBCHKOTO MPOIYKTY, 3

sikoto KiTieHT ykiaB 1oroBip cTpaxyBaHHA (30KpeMa, CTpaxyBaHHS )KUTTS Bil HEIIACHOTO BUIIAJIKY).

Tapudu banky — mepemik mocnyr baHky 3 BU3HA4eHHAM iX BapTOCTI, SKi € HEBiJ €MHOI0 YAaCTHHOIO JAHOTO

Horoopy ta JloroBopy mpo HamaHHA OaHKIBCHKOTO TpOAYKTy. baHk BmpaBi 3MmiHtoBatn Tapudm 3a ymoBH

noBigomieHHs: Kiienta B mopsiaxy, BcraHoBieHomy JloroBopom. Tapudu banky posminyroTses Ha odiniiiHOMy

caiiti banky.

TekcToBi NoBiToMJIeHHs 3aco0aMu MOOITbHOIO 3B SI3KY — CYKYIIHICTh CHCTEMAaTH30BaHUX al(paBITHO-TEKCTOBUX

Ta 1udpoBUX 3HAKIB (TEKCT), 1m0 (opMmyeTbcst baHkoM Ta mepemaeTbcs Ha HOMEP MOOINBHOIO IMPUCTPOIO

Krienraabo HaBnakw.

a) «USSD-noBinomiiennss — Unstructured Supplementary Service Data — «HecTpykTypoBaHi 1aHi J01aTKOBOI
MOCITYyTH» - TEXHOJOTiA Tepenadyi KOPOTKHX TEKCTOBHX IOBIJOMJIEHh Ha MPHCTPOi MOOITBHOTO 3B’S3KY
cnoxkuBaviB. USSD-noBinomiieHHs: He 30epiraerbes B mam’sTi MOOITBHOTO MPUCTPOI0. MIiCTUThH HPOTMO3UIIi0
banky 3 moxxnuBicTio st KitienTa 0Opatu BapiaHTH: TPUHHATH IPOTIO3HIIII0 a00 BIIMOBHUTHUCH Bij Hel.

6) sms-nmoBinomuenusi — Short Messaging Service — «cimyx0a KOpPOTKHX TOBiIOMIIEHBY» — TEXHOJOTiS, IO
JI03BOJISIE 3/1IMCHIOBATH NpUHMaHHS-TIepeady KOPOTKUX TEKCTOBUX MOBIJOMIICHB 32 JOIIOMOTO MOOITBHOTO
MPUCTPOI0. SMS-MOBIIOMIICHHST MoXe OyTH 30epeskeHe B Mam’aTi MOOUIBHOTO MpPUCTpPOl. MIiCTUTH
nporno3utlito banky 3 MoxknuBicTio st KimieHTa 00paTy BapiaHTH: MIPHIHATH MPOIIO3HUITII0 200 BiIMOBUTHUCH BijI
Hel.

Texniunuii oBepapadt — cyma 3aboproanocti 3a [IP, ska BHHUWKIA NMpHU TMEPEeBUINEHHI JIMITY BUTpaT IO

IUIATDKHIAKAPTII Ta OJHOYACHOMY TIEPEBUIIICHHI CYMH HE3HIKYBAIBHOTO 3JIUIIIKY.

Texunoaoris NFC — texHonoris 6€31poTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HeBenuki Biacrtani (mo 10 cm), mo

BUKOPUCTOBYETHCS AJISl 3MIMCHEHHS1 OE3KOHTAKTHOI OIIATH 3 BHKOPHCTaHHSAM HU(POBOrO aHAJOTy KapTKH Ta

MoOiIbHOTO TUIATIXKHOTO TOIATKY.

ToBap — ToBap/-u, axuit/-i Bu3HaueHui/-1 y Crientudikanii [Ipomasiis, HaiiMeHyBaHHS sSIKOTO 3a3HadyeHo y Jloroopi

KpenuTy.

Toxen — undposuii ananor BIIK, enexkrponne npencrapnenns pekBizutiB bIIK, ski dopmytoTscs y MoGiisHOMY

IJIATDKHOMY JIOJIATKY.

Toprosenp — cy0'eKT TiAIPUEMHHIIBKOI AiSUTBHOCTI, SKAW, BIAIOBITHO J0 JOTOBOPY 3 €KBaiipoM abo IIIaTiKHOO

oprasizaili€to, IpuiMae 10 00CITyroBYBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEJICHHSI OILIaTH BAPTOCTI TOBApiB

YH TOCITYT (BKJIIOYAIOYH MOCTYTH 3 BUIa4i KOIITIB Y TOTIBKOBIH (opmi).

Tpan3akuis — omeparis, 3aificHera 3a gormomoroo BIIK Ha cymy rpomoBuX KOmITIB, IO BiAIIOBiZa€ BapTOCTI

npundanoro ToBapy/ 3AiMICHEHOTO IIIATEXKY.

dakcumijie — KOITisl BIACHOPYYHOTO MIMUCY Ta/ab0 MEYaTKH, SKa BHOCUTBCS B TEKCT JIOKYMEHTY MEXaHIYHUM a0

CJIEKTPOHHUM LUIAXOM. Takum 4yuHOM, CTOPOHH MOXYTb, SKIIO Le nependayeno [Ipasunamu Ta/abo IlpaBunamu

kopuctyBaHHs bBIIK Ta/abo ymoBamMu OaHKIBCBKMX NPOAYKTIB, BHUKOPUCTOBYBaTH (DaKCHMille, BiITBOpEHE

MEXaHIYHO (3a JOIMOMOIOI0 IITaMIly, KIIIIE) Ha IarnepoBOMY JOKYMEHTi, a0 B €JICKTPOHHOMY BHUIIAI (3a

JIOTIOMOTOI0 TIPOTPAMHOTO 3a0€3MeUeHHs ) Ha JOKYMEHTI B €JIEKTPOHHOMY BUTJISIII.

B sxkocTi 3pasky BinacHopyuyHoro mianucy Kmienta CTOpoHH IOMOBHIIMCS BHKOpUCTOBYBaTH mignuc Kiienrta y

JloroBopi po HajaHHS OaHKIBCHKOTO MTPOYKTY.

3pa3ok nevyatku banky HaBeneHO B jaHoMy JloroBopi.

3pa3ok BIAaCHOPYYHOTO MiANUCY YIOBHOBaXXeHO1 ocobu banky HaBeneHo B ganoMy JloroBopi.

dinaHcoBUii HOMep — HOMep MOOUTHLHOTO Tenedony KitieHTa yKkpaiHChKHX OMepaTopiB MOOUILHOTO 3B SI3KY, SIKUH

KnieHnt 3a3Havae y 3asBi Ha NpUETHAHHS, JOTOBOPI (Yroji) Mpo HajaHHS OaHKIBCBKOTO MPOAYKTY a0 B 1HIIMX

3asBax Kimienra y BigginenHsx banky a6o 3acobamu C/1O 10 i miarBepmkenuit Kimienrom, sik Homep TenedoHy 3a

JOTIOMOTOI0  SIKOTO MOXE HPOBOAMTHUCS AMCTaHLidHa aBTeHTU(dikawiss KiieHTa, yKIaaeHHS NPaBOYHHIB,

o0CITyroByBaHHs, MiATBepKeHHsT (QinancoBux omepariidi (OTP), mnoBigoMiieHHS poO3Mipy MPOCTPOUYEHOT

3a00proBaHOCTi, HEYCTOMKH Ta 1HIINX IJIATEXIB.

HudpoBa kapTka — 6aHKIBChKa TUIATKHA KapTKa J0 O0aHKIBCHKOTO MOTOYHOI'O PAaxyHKY, sSiKa BUIYCKAeTbCs Oe3

(i3MYHOro HOCIS, 10 MICTUTH B €JEKTPOHHIH (opMi AaHi, HEOOXiAHI IS 1HILIIOBaHHS IUIATDKHOI onepauii Ta/abo

3MIMCHEHHS IHIIMX Omepaliid, BU3HAYCHUX JOroBopom, ski Kiienty mnosinomnsie Bank. Iludposa kaptka

nepeadadae 3/ificHeHHs 0e3roTIBKOBHX OIEpalliii B TOPTiBeIbHIA Mepexi Ta B Mepexki [HTepHeT 3 BUKOPUCTaHHIM
if pexBizuTiB. Lludposa kapTka Moxxe Oyt Bukopucrana Kiientom [uis 3aiiicHeHHS omepauiid yepe3 OaHKOMAaTH,

110 JT03BOJISIFOTH 3/ifICHEHHS omepaniii 6e3 BUKOpUCTaHHsI IUIaTHKHOI KapTKH Ha (i3UYHOMY HOCII.

Bci iHmI TepMiHE BXKUBAIOTHCS B oMY J[OTOBOpPI B 3HAYCHHSX, SKMMH BOHW BH3HAYCHI 3T1HO 3 HOPMATHBHO-

npaBoBUMHU akTamMu HamioHanpHOro OaHKy YKpaiHW, iHIIUMHM akTaMH MAiI0YOTO 3aKOHOAABCTBA YKpaiHu Ta

npasuiiamu MIIC.

Hudporuii Baacuopyunmii migmuc (LIBII) - BmacHopyunmii mignuc (izudHoi 0coOH, CTBOPEHHH Ha eKpaHi

eNIEKTPOHHOTO CEHCOPHOTO TPHCTPOIO T HEPO3PHBHO OB’ SA3aHUI 3 €JIEKTPOHHUM JOKYMEHTOM, MiANNCAHUM UM

MiAMHACOM.
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Yar-00T - AUCTaHUIAHUNA KaHal 0OCIYroBYBaHHS, IO JO3BOJISIE B PEKUMI PEaNbHOTO 4Yacy 3IIHCHIOBATH OOMiH
MUTTEBUMHU TOBiToMIeHHsIME Mik KiieHTom Ta baHKoM, a TakoX Mae JOCTYNMHUH cepBic (OIIli0), MO Hamae
MoknuBicTh Kitienty orpumaru psg mociyr (Sender, Viber ta in.).

UYnenu ciM’i - 40JIOBIK/ApYyKrMHA a00 MPUPIBHSAHI IO HUX OCOOH, CHH, J04YKa, IACHHOK, MMaguyepKa, YCHHOBJICHA
0co0a, ocoba, ska repedyBae IiJ OMiKor abo MIKITyBaHHSM, 39Th Ta HEBICTKA 1 MPUPIBHAHI O HUX 0COOH, OaThKO,
MaTH, BITYUM, MadyXa, yCHHOBIIIOBAYi, OMIKYHH! Y MKITyBAIbHUKH.

Bank ID — cucrema Bank ID HamionansHoro 6anky YKpaiHu — HalliOHaJIbHA CHCTEMa SJICKTPOHHOI TUCTaHIIIHHOT
inenTudikamii, sika BUKOHYe QyHKIIT 001iKOBOT 1 3a0e3mneuye 31iHCHEHHS eNeKTPOHHOI AUCTaHLIHHOI ineHTrdikamii
¢i3nyHNX OCi0 HUIAXOM TepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadyiB aDOHEHTOM ieHTH(]iKaTOpoM abOHEHTY
— HaJlaBady MOCIYT, a TaKOX 3MIMCHIOE OOJIK KIIBKOCTI Ta oOcCsATy HagaHWX abOHEHTaM MOCIYT 3 €JIeKTPOHHOI
JUCTAHIINHOT imeHTH]IKAIT].

CVV2 (Card verification value)/CVC2 (Card verification code) kox - 3-x 3HauHHWi KOJ Oe3mekH, SKUH
HaJpyKOBaHWN Ha 3BOPOTHii croponi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» Bignosimxo, abo
KU BigoOpaxaeTbes 3a Bignosimaum 3amutoMm Kimienra y CHO 1O micng ycmimmoro migTBeppkeHHs KimienTom
3amuTy 3a pornomoror OTP i BUKOpHCTOBYETHCS, SIK JOAATKOBHM 3aXUCT BiJ MiIAPOOKM KapTKHU Ta 3a0e3MEeUCHHS
Oe3nexn mpu oHnaiH 1wratexxax. Homep CVV2 a6o CVC2 e migmucom Kiienta ta mpupiBHIoeTsest o [1TH-komy
TIPH OTIIATI TOBApiB Ta MOCIYT Y Mepexi [HTepHeT.

Click to Pay — crioci6 onmaiiH-po3paxyHkiB kapTkamu Visa/ Mastercard 6e3 BBefeHHs KilieHTOM peKBI3UTIB KapTKH
BpYy4HY Wig 4Yac o¢pOpMIICHHS 3aMOBJICHHS (HE TMOKIAJAEThCcss Ha HOMEp OCHOBHOTO paxyHKy («PAN») mms
EJIEKTPOHHOT KOMEPIIil), SKHi 3MEHIIIye PU3UK MIaxpaicTBa Ta 3a0e3Mevye BUIINI PiBeHb YCITIITHOI aBTOPU3AIlii.
QR —xoa (anra. quick response — WBUAKUN BiAryK) — MaTpuyHH{ KOJ (IBOBUMIpHUH IITPUX-KOX), SKUH
MICTHTH iH(OpMali0 MIOA0 OTPHMYyBauya KOIITIB 1 MPHU3HAYEHUH I CKaHyBaHHS 3a JOMOMOTOI0 MOOITEHOTO
MPHUCTPOIO, CKaHepa IMITPUX-KOAY 3 METOI MIBHAKOI Ta OE3MOMMIIKOBOI Tepeadi PeKBI3WTIB omeparlii mepekasy
komriB. QR-xox hopmyerhes 3acobamu CHO 10, Ha [lnaTixkHIi cTOPIHIN Ta iIHIIMMU TPOTPAMHAMHA KOMILTEKCAMHU.
WEB-Bepcis CA0 10 (WEB-Bepcisi) — oquH i3 BUIIB JUCTAHIIIHHOIO OAaHKIBCHKOTO OOCIYyrOBYBaHHS, 3ac00aMu
SKOTO JIOCTYTI 10 PaxyHKIiB Ta OIepailiil 3a paxyHKaMu 3a0e3neuyeTbes B OyIb-sKUi yac Ta 3 Oyab-sKoro Opaysepa B
Mepexi [HTepHer.

2. 3BATAJIBHI NOJIOKEHHS

2.1. JloroBip BHU3HAa4Ya€ YMOBH Ta MOPSIOK HaJlaHHS baHkoM OaHKIBCHKMX MPOoAyKTiB KiieHTam.
2.2. JloroBip MICTHTb J€TalbHUMN, IPOTE, HE BUUCPITHHUIA OIMUC OKPEMHUX OAHKIBCHKUX MPOAYKTIB. [H(hopMarltis mpo
BCi aKTyaJlbHI YMOBU 0aHKIBCHKHX MPOAYKTIB, sIKi MporoHytoThes KitieHnTy 3a mum J[oroBopom po3MiliyeTbest Ha
odimiitHomy caiiTi banky Ta y Bigninenssx.
2.3. Akuenryroun naHuii Jloroip NHuisxoMm mifmnucaHHsA 3asBH Ha NpUEAHAHHS a0o JloroBopy mpo HagaHHS
OaHKIBCbKOTO TpoaykTy, KiieHT Oe33acTepe’KHO NOTODKYETHCS 3 yYMOBaMH I1bOro JloroBopy Ta OTpHMYE
MOXKJIUBICTh KOPUCTYBAaTHUCS OKPEMHMH OaHKiBCRKMUMH TPOAYKTaMH, iHGopMaIlis Tpo sAKi po3MilleHa Yy
BinninenHsx ta Ha odinifiHoMy caiiTi bauky.
2.4. TligxmroueHHs, 3Mina’, po30JoKyBaHHs, jeakTuBalis ®inancoBoro Homepy KitieHta mMoxke OyTH 3aiiicCHEeHa
IUIIXOM TIO/IaHHS BiJIOBIMHOI MHCHMOBOI 3asiBU y Bimnminenss, a OGmokyBaHHs (DiHaHCOBOTO HOMEpPY MOXKIIMBE
BUKJIFOYHO uepe3 KoHTaKT-1eHTp, Mpy FOMY ITiJICTABOI0 BUKOHAHHS OTepallii OJJOKYBaHHSI € BCTAHOBIIEHHSI OCOOH
3TriIHO 3 BUMOraMu banky Ta 3ammc po3moBu 3 KitieHToM.
Omnepauis 3 MiAKIIOYEHHS, 3MiHH, OJOKyBaHHS, PO30JIOKYBaHHsI, AeakTuBalii PiHAHCOBOr0 HOMEPY 3IiHCHIOETHCS
He mi3Hime 1 (oHOr0) poOOYOro JTHSA 3 MOMEHTY iHIIIFOBaHHS BiAmOBiHOI onepartii. bank indopmye KiienTa npo
CTaTyc BUKOHAHHsI OoTepallii miIKIIoYeHHs, 3MiHHU, OJIOKYBaHHS, po30JI0OKyBaHHs, JicakTrBallii @iHaHCOBOTO HOMEPY
SMS-TIOB1IOMIICHHSIM, Y pa3i:

» YCHIIHOCTI — MiATBEPKESHHS, 1110 Onepais 3aiiiCHeHa yCIIIHO;

» He YCHIIIHOCTI — IIOBIIOMJICHHS, IIO OIEpAIlif0 HANpaBJIEHO Ha JoomparfoBaHHs. [licis ycminiHoro
BUKOHAHHS OTIepallii KIIi€EHTY HANpaBJIsIEThCSI SMS-TTOBIIOMIIEHHSM TIPO YCIIIIHICTb.
[Migxnrouenns/3mina DiHAHCOBOTO HOMEpPY NPUBOJIUTH JIO0 aBTOMATHYHOI 3MiHM HOMepy TenedoHy, sSKkuii OyB
3a3HaveHuit as texnonorii 3D-Secure Ta mocnyru sms-0aHKIiHT He mi3HiMIe 1 (0HOTr0) poOOYOro JHS 3 MOMEHTY
IHIIIFOBaHHS BIAMOBIIHOI orepartii.
2.5.BiinoBigHuil MPaBoYWH Jii€ 3 ypaxyBaHHAM YUHHUX Tapudis banky.
2.6. KiieHT Hece BUKIIIOYHY BiJIIOBiAaJIbHICTh 32 30€pEKEHHS Ta HEPO3TOJIOMIECHHS TaHHUX, 110 BUKOPUCTOBYIOTHCS
bankom mis #oro inentudikanii (inauBigyanbsHa oOiikoBa iHgopmauis, Jlorin, Ilapons, ®inaHcoBuii HOMep
TOIIIO).
2.7.1lopanok 3MiHu PiHAHCOBOTO HOMEPY, IHIIMX KOHTAKTHUX HOMEpIB Tele(OHy Ta aApecH eNeKTPOHHOI MOIITH
Kuienra:

* Moxmsa gyepe3 CZ1O 10 micis BupoBamkenHs BianosiaHoro ¢pyukuionany B C10 10.
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2.7.1. 3mina DiHaHCOBOTO HOMEpY, IHIIMX KOHTAaKTHHX HOMEpIiB TenedoHy 3aidcHIOEThCS KilieHTOM nuisxom
3BepHEHHS /10 BigiuUIeHHS baHKy 13 BIAMOBITHOO MUCHMOBOIO 3asBOIO.

2.7.2. 3MiHa aJpecH €JICKTPOHHOI IOIITH 3MIHCHIOEThCS KIlleHTOM IIIXOM 3BEPHEHHS 10 BiafiieHHsA banky i3
BIJIITOBITHOIO TTHCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHITHOT MOKITUBOCTI).

2.8. KiieHT Hece yci pU3UKHM Ta HEraTUBHI HACIHiAKH BTPATH Ta HE3aKOHHOTO 3aBOJOAIHHS MOOITBHUM Tene(OHOM
Ta/abo BiAmoBigHOW SIM-kapTor i3 3akpimieHHM 3a HUM DIHAHCOBUM HOMEPOM, SIKIIO BiH HEBIAKIAIHO HE
nmoBigoMuB mpo 1ie bank yepes KoHTakT-11eHTp UM y Oyap-Kkuid iHIIAN TOCTYMHHNA Ta eeKTUBHUH cI1oci0, mo He
CyIepeunTh MOJIOKEHHM HOTO JIOTOBOPY Ta BUMOTaM YHHHOTO 3aKOHO/AaBCTBA.

2.9. KiieHT mOTromKyeTbcs 3 THM, IO HOro OyayTh MOBIAOMISTH OyAb-SIKHM YHMHOM Ta B Oyab-skid Qopwi,
BKJIIOYAIOYM, aje HE OOMEXYIYHCh, IIJISIXOM HAACWIAHHS JIMCTIB Ta IHIIMX MOBIAOMJIEHb (IIMCBMOBUX Ta
CJIEKTPOHHUX): Ha ajpecy HOro MpOKWBaHHA IOIITOIO, Kyp €poM, 0coOHCTO, Ha Koro e-mail, Ha diHaHCOBUI
HOMep a0o iHIIMI KOHTaKTHUI HOMEp TeiedoHy ToIo, 3 iHpopMalieo Tpo OaHKIBCHKI MPOAYKTH 1 mociayru banky
Ta TPOMO3UIISIMA CKOPHCTATHCA OyIb-SIKUMH OaHKIBCBKUME MPOAYKTaMH 1 mociayramud banky. Butpatm Ha
noctaBky KiieHTy 3a3HaueHHX BHUILE HOBIIOMIIEHb MOKIaAar0Thesl Ha bank. KuieHT Takox Hazae CBOIO 3roly Ha
nepeaadyy iHdopmamii TpeTii cTOpoHi (KOJEKTOPCHKil KoMmmaHii), sika Oyde AmiaTtu Bin imeHi banky, 3 meroro
nepeBipku Bciel iHdopMmarii, momanoi Kimienrom banky 3 meroio otpumanHs Kpeauty, B MOpSAAKY BU3HAYCHOMY
3aKOHOJABCTBOM YKpaiHM Ta 3 MAOTPUMAHHSAM BCTAaHOBJIEHMX 3aKOHOAABCTBOM BHMOI IIOAO B3aeMonil 13
CTHOKMBaYaMU MPU BPETYIIOBaHHI MPOCTPOUEHOI 3a00proBanocTi. JlaHa 3rojia HagaeThCsl Ha HE BU3HAUCHHH CTPOK,
MpU3HAYEHA JII CUCTEMAaTUYHOTO BUKOPUCTAHHSI Ta € JIHCHOIO He 0OMEXEHUI Mepio]] Jacy.

2.10. KiienT (abo #ioro 3aKoHHHH MpeICTaBHUK) 3000B s13aHUI He mi3Hine 3 (TphOX) KallEHAAPHUX MICAIIB 3 JaTH
HACTaHHS 3MiH BJIaCHUX NEpCOHALHIX a00 KOHTAKTHHUX JaHUX NpoindopmyBaT baHk mpo Taki 3MiHH, a came (aje
HE BUKJIFOYHO):

- 3MiHM abo BTpaTy YMHHOCTI imeHTH(iKamiiHnX nokyMeHTiB Kiienra, axi Oynu mamani Kmientom no banky
npuykiaaanHi Jlorosopy;

- 3MiHM a00 BTpaTy YHMHHOCTI ifeHTH(]iKaliiHMX TOKYMEHTIB HepKaTeisl KapTkh, Ha iM's sikoro KirieHT
oopmMuBaOAaTKOBY KapTKy 10 BiaacHoro I1P, siki 6ynu Hapani Kitienrom 1o banky npu yknanansi Jlorosopy;

- 3MIHHM QJIpECH PEECTPALIIi MICIIsl TPOKUBAHHS a00 3MiHM afpec (PaKTUIHOTO MPOKUBAHHS;

- 3minn @iHaHCOBOro HOMEpy abo IHIIMX KOHTAKTHUX HOMEpiB TeedoHis;

- 3MiHM a/IpecH eJIeKTPOHHOI IOIITH;

- peectpamii abo mpunuHeHHS peectpamii Kiienra sk ¢isuuHOI ocoOm-miampuemns y €amHOMY
Jiep>KaBHOMYPEECTPI IOPUAMYHHX 0ci0, Hi3WIHUX OCiO-MIANMPUEMITIB Ta rpoMalickkux Gopmysans (€/IPTIOY);

- Habytts Kiientom crarycy PEP;

[ndopmyBaHHS TPO 3MiHM BIACHUX NEPCOHAIBHUX a00 KOHTAKTHUX JAHUX 3IIMCHIOETHCS IIISIXOM OCOOMCTOTO
3BepHeHHS KimieHta mo baHky i3 HagaHHSIM MiATBEP/DKYIOYMX AOKYMEHTIB (SKIO TakKi JOKYMEHTH IependadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHu).

2.11. KiieHT IOBiIOMIIEHUH Ta TIOTOKYEThCS, 10 Tpy 37iticHeHH] peectparii B CHO 10 3 meToro Inentudikarii ta
mig 4Yac oOTpUMaHHA OaHKIBCBKMX IMOCIYI, BH3HAauYe€HMX Yy mboMy JloroBopi, mepeBipka Ta OTPUMAaHHS
ineHTu(iKaifHUKA JTaHUX [[0JI0 HHOI'O B T.4. €JICKTPOHHUX BEPCid JIOKYMEHTIB, SIKI MOXYTh HpPeJ’ SIBJISATUCS
(HazmaBaTHUCS) HUM, MOXKE OYyTH 3/11ICHEHA 3a JIOTIOMOTOI0 €JIEKTPOHHUX KaHaJIiB KOMYHIKAIIil, a caMe MECEHKEPiB
(Sender, Viber, Yar-6otr, Facebook Messenger Ta inmm), miara 3a mepeaaBaHHs Ta/ab0  OTPUMAaHHS
ineHTuikamiiaux qanux st Kitienta npu nbomy BifCyTHSI.

2.12. bank s 310iMCHEHHs BimjayieHol MuCTaHIiWHOI imeHTHdikaiii Ta Bepudikaiii KiieHTa BHUKOPHCTOBYE
HacTymHi cepBicu/Texnonorii Metox PPO, Bank 1D, BKI Ta ixmii (3a He0OXigHOCTI).

2.13. KiieHT mOBiIOMIIEHUI Ta TOTOPKYETHCA, IO JJIS 3IMCHEHHS BiIAICHOI MUCTAHIIMHOI iMeHTU]IKaIil Ta
Bepudikaii KiieHra BiH Hajae 3roay Ha OTPUMAHHS:

e 3 JIIA - enexkrponnux xomiii noxymenris (ID kapTka abo 3akopaoHHME macmopT (B pasi BiacyTHocTi ID
kaptku), PHKOIIII, metaganux, 10 CTOCYIOThCS €IEKTPOHHOTO ToKyMeHTy, pdf, dpoTo 3 E-macnopry;

e noctymy O.Bank mo xamepu mobinsHOrO mapucroro Kirienra mis spiticaenus gotodikcarii Kiienra mpu
npoBeneHHi ineHTudikanii Kmienra 3 Bukopucranusm Merony PPO, IS Ta 30epekeHHS €NeKTPOHHUX
¢aiinis B 6a3i banky:

3 BKI — indopmariii o0 kpeauTHoi ictopii Ta nanux KiieHra;

¢ 3a ornomororo cuctemu Bank ID nepconansaux nanux Kiienra.

2.14. bBank Moxe 3jiliCHIOBaTH BepH(ikaliro KIi€HTIB HUIIXoM oTpuManHs uepe3 Cuctemy Bank ID HBY
ineHTUQIKAIHHUX JaHUX KJIIEHTA Y pa3i 0JIHOYACHOI0 JOTPUMAaHHS HACTYITHUX YMOB:

® DU3HK JUJIOBUX BIIHOCHH 3 KJIi€HTOM ((iHaHCOBOI omeparlii 0e3 BCTaHOBJCHHS JIOBHX BiJTHOCHH) €
HU3bKUM,;

e 3arajJbHUH JIMIT Ha TNPOBEICHHS BUAATKOBMX (IHAHCOBHX OINEpalid 3a BciMa paxyHKaMH Ta
CJIIEKTPOHHUMH TamaHusiMH, Bigkputumu Krnienty B banky, e nepesumtye 400 Tucsay TpH Ha Micsub
(exBiBaJIEHT) Ha MEpioJ BOEHHOTO cTany i 40 THCSAY I'pH Ha Micsb (€KBIBaJICHT) Micis HOro 3aKiHYCHHS Ta
400 TrcsaY IpH Ha piK (EKBIBAJICHT);

e 3arajbHHUHN 3aJUINOK 32 BCIMa paXyHKaMH Ta €eKTPOHHUMHM T'aMaHISIMU, Binkputumu Kiienty B Banky,
He nepesuinye 400 THcSY TpH (EKBiBAJIEHT) HA MEpiof BOEHHOro craHy Ta 40 THCAY TpH (SKBiBaJICHT)
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miciist ioro 3aKiHYeHHS.
Skmo, 3a pe3ynpTaTaMd NpOBEACHHA baHkoM KoHTpomo poTpuMaHHsS KiieHTOM BiMOBIAHUX JIMITIB,
nepeadauyeHuX y LbOMY IYHKTI, OyJe BHSBICHO X mopyiueHHs - BbaHk OyoKye (hiHAHCOBI omeparii 3a TaKuM
PaxyHKOM.
Hnst 3us1TA O670KyBanHs KimieHT 30008’ s13y€ThCsl MPOWTH MOBHOLIHHY ieHTH(IKALi0 1 Bepudikaliio - BiaganeHo
a6o y Bigninenni banky.
2.15. baHk He BCTAHOBIIIOE HOBI JIUIOBI BIITHOCHHU (Y T.Y. BIIMOBIISIE Y BIIKPUTTI PaXyHKY), & TAKOXK HE MiTPUMYE
icHyIoui Aij0Bi BimHOCHMHHM (y T.4. BiAMOBISiE y MpOBeACHHI (DiHAHCOBUX oOINepalili, po3puBae AIOBI BiJHOCHHH,
3aKpUBA€ PaxXyHKH) y HACTYITHUX BUIAIKaX:
- sKmo 3aiiicHeHHs igeHTH(]IKail Ta/abo Bepudikamii KiieHTa € HEMOXIMBUM abo Ko B baHKy BHHHKae
CYMHIB CTOCOBHO TOTO, III0 0C0O0a BUCTYIAE Bij BIACHOTO iMEHI;
-BcTaHOBJIeHHs KITieHTy HEPUHHATHO BUCOKOTO PUBHKY;
-HeHanaHHA KitieHTOM HeOOX1THHUX IIIs 3A1MCHEHHS HaJIeKHOI ITePeBipKH KITIEHTA TOKYMEHTIB YH BiJOMOCTEH;
- momanHs KiieaToM 4m ¥ioro mpeacraBHUKoM baHky HemocToBipHOi iH(opMamii abo momaHHs iHGOpMarii 3
METOIO BBelIeHHA baHKy B omMaHy;
-SIKIIO 3JiHCHEHHS ileHTH(IKaIil 0coOH, BiJl iMeHi a00 B iHTEepecax K01 MPOBOAUTKLCS (hiHAHCOBA omepallis abo
BCTaHOBJICHHS BUTOJI00/ICPKyBaya (BUTO0HAOYBaYa) 3a PiHAHCOBOIO OTIEPAITIEI0 € HEMOXKITUBUM;
- sxmo KitienT BKITIOYEHHA [0 Teperiky ociO, MoB’si3aHMX 3 MPOBAKEHHSIM TEPOPHCTUYHOI MisIIFHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXKHApOAHI caHKii (nani — [lepemnik oci0), 32 BUHATKOM BUMNAJIKIB, ITepeadadeHIX
pesomonisimu Panu Besnekun OOH;
-sxmo KimieHT mie Bix iMeHi Ta 3a Aopy4eHHsM oci® Ta/abo opranizamiii, siki BKiIroueHi no [lepemiky oci6 (3a
BUHATKOM BHITAJIKiB, iependadernx pezomomnisivu Pagu besnekn OOH);
- sikio baHKy BiJloMO, 110 KOHTpareHToM (hiHaHCOBOI omeparllii a0o (GiHaHCOBOI YCTaHOBOIO, fKa 3a0e3reuye
3nilicHeHHS i€l piHaHCOBOI omepailii, € ocoou Ta/abo oprasizariii, skux BKII0O49eHO 110 [leperniky ocib;
- KO0 baHK Mae Migo3pH IM0A0 HEBIAMOBITHOCTI XapakTepy (iHaHCOBOI omeparii g0 HamaHux KimienTtom abo
HOTr0 KOHTpareHTaMy CylpoOBiTHUX TOKYMEHTIB.
-sxkmo KoienT Brmoyennit 1o Peectpy oci0, sikuM 0OMEKEHO JOCTYN JI0 TpalbHUX 3aKialiB Ta/abo ydacTb B
a3apTHHUX irpax, SKIIO y 3a3HadyeHoMy PeecTpi micTuThCs iHGOpMAIlS PO BUKOPUCTAHHS TaKHUMU OCOOAMH
KPEIUTHUX KOILUTIB [I1 BHECEHHS CTaBOK.
2.16. bank Mae mpaBo BiIMOBHTH Y TPOBEACHHI Mi103pinoi piHaHCOBOI omepartii.
2.17. baHk y pa3i NpUHHATTS PINICHHS IIOAO BiIMOBH BiJl MiATPUMAaHHS AiJOBUX BiIHOCHH (0OCITyroBYBaHHS
KirienTa) nnisixoM po3ipBaHHs A1TOBUX BiTHOCHH:
-3aKprBae BiAMOBITHUN paxyHOK (Ta mpunuase fito BIIK, 3a ix HassBHOCTI), SKIIO omnepartii 3a UM paxyHKOM He
3IIHCHIOIOTHCS MTPOTSITOM TPHOX POKIB MOCHIIIB 1 HA IIBOMY PaxyHKY HEMA€ 3IUIIKY KOIITIB;
-3aKpHBaE BiIMOBITHUN paXxyHOK (Ta npunuHse Aito BIIK, 3a iX HasiBHOCTI) y pa3i HAIBHOCTI 3JIMIIKY KOIITIB Ha
paxyHKy ITiCJs MPOBEIEHHS 3aBEPIIATBHUX Olepamniid (HapaxyBaHHS BiJICOTKIB, CTSITHEHHS KOMICii, CTSITHEHHS
KpeAUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOI IHCTPYKIli HA MPUMYCOBE CIMCaHHs (CTSATHEHHS) KOIITIB,
BUIUIATH KOIITIB TOTIBKOIO, TepepaxyBaHHS 3alMIIKy KOINTIB 3a HagaHuMu KiieHTOM pekBizuTamu) abo
30epiraera o0JIIKOBYE IS MOAANBIIOTO MMOBEpHEHHs KomTiB KitieHTy mij 9ac #ioro 3BepHeHHs 10 baHKy;
-3aKkpuBae paxyHku (ta npurnunsie nito BIIK, 3a X HassBHOCTI), Ha sIKi HAKJIAJICHO apellT JepKaBHUM/TIPUBATHAM
BUKOHABIIEM, 32 YMOBU JOTPUMAaHHS MOPSAJKY, BU3HAYCHOTO0 3aKOHOJAaBCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHS O0aHKaMH 3aX0JIiB II0JI0 apelITy KOIITiB Ha paxyHKaX KII€HTIB, criucanHs baHKoM KOWITiB i3
paxyHKiB IUTATHUKIBIIOAATKIB;
bank nosigomiisie KitienTa ipo po3ipBaHHs Ii10BUX BigHOCHH. CTOPOHU JOMOBHIIMCH BBA)KATH TaKI
MOB1IOMJICHHS 3p0O0JICHIUMH HAJICKHUM YHMHOM, SIKIIIO BOHH OYyAyTh 31MCHEH]I OJHUM 3 HACTYITHUX CIIOCOOIB:
- Y NUChbMOBIH (opMi peKOMEHIOBaHUM JIUCTOM/KYp €poM/ ab0 Bpy4YeHi 0COOMCTO 3a aapecor0 MPOXKHBAHHS,
axkaHanana Kiienrom o banky, abo Bpy4eni npu ocoductomy 3BepHeHHi Kiienta no banky; npu upomy y pasi
HampaBJICHHs] TOBIJOMJICHHS 3aco0aMU TOITH/KYp €PChKOi CITy>kOM ToBigoMiieHHs KilieHTa BBa)KaeThCs
3IiHCHEHUM B MOMEHT OTpuMaHHs bBaHKOM KBUTaHLIl MOLITOBOTO BiJAIJICHHS/KYp €pPCBbKOI CIIy:KOM Tpo
BiJIIpaBJICHHsI BIATIOBIIHOTO peKOMeHA0BaHoro jrcta KitieHTy 3a agpecoro Horo npoxxuBaHHs (peecTpaiii).
- Haxicnani bankom moBimominenHs B cucteMi IHTepHeT-bankiHT, nipu mbomy KitieHT BBakaeTbhcs Halle)KHUM
YUHOM TIOBIIOMJICHUM Y JICHb PO3MIILIEHHS TaKOTr0 MOBIIOMJICHHS B 0coOrcTOMY KaOiHeTi Kiienra;
- Hagicnani bankom Ha azmpecy enexTponHoi momtd abo Ha DinaHcoBuii Homep (abo Ha iHIIMIA HOMEp
MoOiIpHOTO Tenedony Kimienta, skio Kinient camoctiiino B CAO 10 3mMiHuB HOMEp MOOIIBHOIO Tene(oHy st
nocinyrn «SMS-bankiar»); npu npomy KilieHT BBakaeThCsl HaJeKHHM YHHOM TIOBIJOMJIIGHUM Yy JI€Hb
BiZnpaBJieHHsI BaHKOM Takoro moBiIOMJICHHSI.
Pazom 3 noBimomnenHsam KirieHTa 11010 po3ipBaHHS IOBUX BiTHOCHH baHK OJOKYye BCi MPUXIiJHI Ta BUIATKOBI
omepairii 3a PaxynkoM i 3akpuBae PaxyHok. [Ipu risomy:
- skmo A0 Paxynky He odopmieno sxomnoi BITIK a6o crpok naii BIIK 3akinuuBcs Oinbine 30 (TpUOLATH)
KaJCeHAapHUX IHIB 0 AAaTH BigmpasieHHs noBigomieHHs KimieHTy moao 3akputrs PaxyHky, To bank 3akpuBae
Paxynok uepe3 10 (mecstb) poOOYMX MOHIB 3 JaTH BiAIpaBicHHS MOBiAOMJICHHS Kii€eHTYy HIOmO 3aKpHUTTS
PaxyHky;
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-skmo a0 Paxynky opopmnena BIIK i3 unHHEM cTpokoM nii, To baHk 3akpuBae paxyHok depe3 30 (TpUALSATD)

KaJCHAApHUX JHIB 3 aTH BiAnpasieHHA noBigomiueHHs Kiienty mono 3akpurts PaxyHky.
2.18. Ha Bumory Banky, KiieHT 3000B’s13aHUil HagaTH JOKYMEHTH Ta BIIOMOCTI, HEOOXifaHi st imeHTHdIKaIlil
oro ocobu, BHBUEHHS cdepu HOro MisIBHOCTI, (DIHAHCOBOIO CTaHy, aHali3y HOro (GpiHAHCOBUX OIepallii, s
akTyamizauii naHux npo Kiienrta (oTpuMaHuX Ta iCHYIOUMX JOKYMEHTIB, JaHHMX Ta iH(OpMAIii Mpo HBOTO), IS
aHaTi3y Ta BUSBIEHHS (DIHAHCOBHX OTepalliii, mo MisiraroTh GiHaHCOBOMY MOHITOPHHTY, Ta iHII mependadeHi
3aKOHO/IaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOZABCTBAa y cepi 3amobiraHHg Ta
mpoTuaii Jeramizamii (BiIMABaHHIO) JOXOMIB, OACPKAHUX 3JIOYMHHUM IIIISXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOTO 3HUILNEHHS. BIAMOBIZHO [0 BHYTPIIIHIX HOPMAaTHBHHX
JTOKYMeHTIB baHKy Ta WWHHOTO 3aKOHOIaBCTBa YKpaiHW. Y BUMaAKy HeHajgaHHs Kiientom Ha BuMory baHKy
HEOOXIIHUX JOKYMEHTIB YU BiJIOMOCTeli a00 yMHCHOTO HAJaHHS HEMpaBAMBHX BijomocTel mpo cebe bank
BimMoBIIsie KitieHTy B 00CITyroByBaHHI.
2.19. Tlpuennanusm no Jorosopy Kitient nae 3romay / mo3si:
- Ha HagaHHs bankom iH(opMarii, MO cTaHOBHTH OaHKIBCHKY TaeMHHIIO, Ha ioro dinaHcoBwii HOMep, abo
iHImMi HOoMep MoOinbHOTrO Tenmedony Kimienra (skmo Kiient camocriiino B CAO 1O BHKOHaB 3MiHy HOMeEpY
MOO1UTEHOTO TeneoHy s ocayrun SMS-0aHKIHT), eeKTPOHHY Ta/a00 MOIITOBY aapecy, 3a3Ha4eHi Y BiANOBiIHIN
3asBi Ha mpuenHaHHs (a6o JloroBopi mpo HagaHHA 0aHKIBCHKOTO MPOAYKTY, a00 3asBi MPO 3MiHY MEPCOHATHHIX
JaHUX).
- Ha 30MpaHHs, HAKOMUYEHHS, BUKOPHUCTaHHS Ta 0OpoOKy HOro mepcoHaIbHUX JaHUX, BIAMOBIAHO 10 3aKOHY
VYxpainu «[Ipo 3axucT nmepcoHaIbHUX AaHUX», OTPUMAaHUX NpH GopMmyBaHHI ba3u nepconansunx nannx «KiieHTH
AT «Imes bank», », a TakoX IS IiIel 3amo0iTaHHs Ta MPOTHUAIL Jerami3arlii (BiIMUBaHHIO) JOXOIB, OJePKAHUX
3JIOUMHHUM IUIIXOM, (DiHAHCYBaHHIO TePOPHU3MYy Ta (DiHAHCYBAHHIO PO3MOBCIOPKCHHS 30p0i MaCOBOT'O 3HHUIIICHHS;
- Ha 30ip, 30epiranHs, BUKOPHCTaHHS Ta MomupeHHs iHdopManii mono KimieHTa Ta KpeAUTHOrO MpaBOYUHY, Y
TOMY YHCII, iH(pOpMAaIlii, siIka MICTHTBCS B JEpPKAaBHUX PEECTPax Ta IHIIKX 0a3ax IMyOJIiYHOTO KOPUCTYBaHHS, 3T1IHO
3 3akoHoM Ykpainu «[Ipo opranizamiro hopMyBaHHs Ta 00iry KpeAUTHUX ICTOPii»;
- Ha Tepenady 4YacTKOBOro abo MOBHOro TpaBa OOpOOKHM Ta BHKOPUCTAHHS HOrO MEPCOHAIBHUX JaHMUX,
(hOTO3HIMKIB IHITMMHE Cy0’€KTaMHU BiIHOCHH, ITOB’SI3aHUX 13 MEPCOHATBHUMU JaHUMH, 30KpeMa, ajie He BUKIIOYHO,
y BUMNJAKaxX: BiAcTymieHHS baHkOM mpaBa BHMOTH 3a BIAMOBITHHUM JOTOBOPOM (YTOAOI0) TPO HaIaHHS
0aHKIBCHKOTO MPOIYKTY; nepenadi bankoMm mpaB BUKOHaHHS (DYHKIII, MOB’SI3aHUX 3 HaJaHHAM TIOCIYT 32 UM
JloroBopoM, NUISIXOM 3ajJy4eHHsI 30BHINIHIX HE3aJe)KHUX CTOpIH Ha JOTOBIpHIM OCHOBi; HazaHHs banky
KOJIEKTOPCHKHX, KOHCAJITUHTOBHUX IIOCIIYT, & TAKOXK MOCIIYT 3 KOHCBEP)K-CEPBICY Ta B 1HIINX BUIMAAKAX;
- Ha BHUKOPHCTaHHS ayJio- Ta BiJeoMaTepialliB i3 BIATBOPEHHSM Toliocy/300paxkeHHs KiieHTa y minmsx, mio
MOB’s13aHi 13 MPOBeICHHAM POOOTH 3 TIOBepHEHHS 3a0oproBanocTi KitienTa nepex bankom;
- Ha PO3KPHTTS, TOMMpPEeHHS B Oyap-skwii croci® iHdopmarii, Mo MICTHTh 0aHKIBCBKY TA€EMHHUINIO Ta/abo
NEepCOHANbHI AaHi, B TOMy 4ucii HagaHoi KiieHToM B 3B’S3Ky 3 YKJIQAAaHHSM Ta B NPOILECi BUKOHAHHS LHOTO
Horosopy MIIC Ta/abo unenam MIIC 3 meroro 3hilicHeHHS OOMiHy iH(pOpMAIi€0 Mpo crnocoOu 3aiHCHEHHS
IaxpaChKuX Iid, a TakoX s KOHQIICHIIIHOTO BUKOPUCTaHHS B iHTepecax KirieHTa 3 Meroro 3amobiraHHs
30uTkiB Kimienra Ta banky BHaciijok HecaHKI[ioHOBaHOTO BukoprctanHs BIIK tpetimu ocobamu;
- Ha oTpuMaHHs Bii baHky iHdopmarii Ta mpomo3uiiii mo0 0aHKIBCHKHX MPOAYKTIB Ta mociyr banky.
- Ha Oe3cTpokoBe npaBo baHKy Ha BUKOpPHCTaHHS MEPCOHANLHUX AaHuX KiieHTa 10 MOMeHTY BUKOHaHHS baHkom
BCiX BHMOT 3aKOHOJABCTBA IMOJAO 30€peXeHHs JOKYMEHTIB Ta iH(opmarii mpo KIEHTIB Ta 3AiHCHEHI yromw i
orepartii;
- Ha mepemady JaHux/iH(opmaiii, mo MIcTATh OaHKIBCBKY TAEMHUIIO, KOMEPIIHHY TAE€MHHIIO, TAEMHUIIIO
Ha/laBaya IJIATDKHUX IIOCIYT, TAEMHUIIO (IHAHCOBOTO MOHITOPHHIY IiHIIMM HaJaBayaM IUIATDKHUX IOCTYT B
paMKax HaJaHHS IJIATKHUX MTOCIYT;
- Ha npoBeneHHs BineoBepudikauii Kiienra, Ha ¢orodikcaniro Kiienrta Ta/abo ekpany i3 300paxenusm Kiienra
Ta BINOBIIHUX JOKYMEHTIB, 1110 NPea'aBistoThCs KirieHToMm;
- Ha BHTOTOBJICHHSI Ta 30epekeHHs (oro Ta/abo Bimeodikcamito KimieHnTa, B ToMy 4mciai Ha QOTO3HIMOK Ta/abo
Bijeodikcallifo ImiJi 4ac 3HAaXOJDKCHHS KapTku B pykax KiieHta, Ha BHTOTOBJECHHS (OTO3HIMKA Ta/abo
Bifeodikcaliio miJl 4ac 3HAXOKEHHS PO3TOPHYTOrO MacHopTy rpoMajisHUHA YKpaiHW Ha CTOPIHI 3 OCTaHHBOIO
akTyanbHO portorpadieto Kiienra (B romy umcii ID-kaptku KiienTa) B pykax Kiienra;
Bimmosa Kiienra Big ¢dororpadyBanns Ta/abo Bimeodikcamii Hajgae mpaBo banky BiamoButn Kiienty y
BiganeHoMy BiakpuTTi KapTkoBoro paxyHky Ta/abo Buaadi KapTku, a skimo PaxyHok Biakputuii/Kaptka Buaana -
TO y NOJANIBIIOMY OOCITyrOBYBaHHi.
2.20. CTOpoHM TMOTONWIM HACTYIHHH TOPSJIOK 3MIHM YMOB IbOoro JlOroBOpy, SIKHH 3aCTOCOBYEThCS Yy BCIiX
BUMAJIKAX,KPIM TUX, VI SKUX UM JJoroBOpoM (101aTKaMu 10 HbOT0) BCTAHOBJICHHUH 1HIINHA MOPSIIOK.
2.20.1. Y pa3i BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy uucihi TapudiB banky (3a Bunsitkom TapugiB banky Ha
omnepauii 3 BIIP, no sixux odopmnena BIIK), bank He mi3Hime Hixk 3a 30 (TpUALATH) KaleHAAPHUX THIB A0 HAOYTTA
YUHHOCTI 3MiHamu iHpopMmye KirienTa oqHuM abo KiJibKOMa 13 HaCTYITHUX CIIOCO0IB Ha po3cyn baHky:
- Ha oimitinomy caiiti banky www.ideabank.ua;:
- B iHpopmaniiinux nosizomienusx B CJ10 10;
-y Mecenmxepax;
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-y MicIX po3MimieHHs iHpopMaii 1t o3HaomiieHH KitieHTiB y Mepexki BifytiieHb banky.

2.20.2. V pa3zi BHeceHHS 3MiH 10 [IpaBui1 KOpUCTYBaHHS MIXKHApOIHUMH IuTaTihKkHUME KapTkamu AT «Ines Banky,
Butparaux mimiTiB mst onepartiii 3 BukopuctanasM bIIK, Tapudis banky Ha oneparii 3 BIIP, no sxux odopmirena
BIIK, Bank He mizHimie Hixk 3a 30 (TpUALATH) KaJICHAAPHUX JAHIB 10 HAOYTTS YUHHOCTI 3MiHaMu iHGopmye KitienTta
oHUM a00 KUTbKOMa 13 HACTYIHUX CIIOCO0iB Ha po3cys baHky:

- B iadopmaniitaux moBimomieHHsx B CJ1O 10;

-y Mecenmxepax;

- yMicix po3mimeHHs iHdopMmartii as o3HaliomneHHs KirieHTiB y Mepexi BiamiineHs banky.

2.20.3. Y pa3i BHeceHHs 3MiH g0 [IpaBun HajaHHS TOCIYT B CHCTEMi JUCTaHIWHOro oOcmyroByBaHHS «Idea
Online» B AkmioHepHOMYy TOBapucTBi «lges baHk» B yacTWHI 3ampoBaJKCHHS HOBHX TEXHOJIOTIH, MOCITYyr Ta
MOXKJIIUBOCTEH Jiisi 00CIyroByBaHHs KitieHTiB uu st 3MiHCHEHHS HUMU Olepalliid, baHk He Mi3Hille HiX 3a OJUH
KaJeHIapHUH JIeHb 10 JaTH BIPOBA/DKCHHS HOBUX TEXHOJOTIH, IMOCIYr Ta MOXKIMBOCTEH IJISI OOCIyrOBYBaHHS
KitientiB um i 3aiificHenHs HuMu oniepamniid iHpopmye KiieHTiB ogarM ab0 KiTbKoMa i3 HACTYITHUX CIIOCO0IB Ha
po3cyn banky:

- Ha odimiiiHomy caiiTi banky www.ideabank.ua;

B iHopmauiiinux nmoBizomnennsx B CJO 10;

-y Mecenmxepax;

y MiCIIIX po3MimieHHs iHdopMartii st o3HaiiomienHs KimieHTiB y Mepexi Biiinens banky.

2.20.4. Po3mimeHHs iHQOPMAIIIfHOTO MMOBIOMIICHHS OJHAM 3 BUIE3a3HAYCHUX CIIOCOOIB BBAXKAETHCSA HAIECIKHUM
BUKOHaHHAM baHkoMm 000B’s3ky momo iHpopmyBanHs Kiienta mpo 3minu [lorosopy, IlpaBun xopucTyBaHHS
MikHapoaHUMHU MnaThbkauMe kKapTkamu AT «Ines bank» ta Tapudis banky.

2.20.5. KiieHnT 3000B’s13aHUI CaMOCTIHHO BiJICTEXKYBaTH HAsABHICThH iHGOpPMAIiHUX MMOBIAOMIICHD OO 3MiH JI0
Horoopy, [IpaBun xopuctyBaHHs MikHapomgHUMU IoiaThbKkHUME KapTkamu AT «Ixes bank», Burpataux mimiTiB
msioniepaniit 3 BukopucrandsM BIIK Ta Tapudis banky.

2.20.6. Y pa3i Hesrogu 3i 3minamu KitieHT mae mpaBo posipBatu norosip (yromay) mpo HajaHHS OaHKIBCHKOTO
npoaykTy abo Jloromip 3 OOOB’S3KOBMM OJHOYACHMM BHKOHAHHSM OOpProBHX 3000B’s3aHb 3a BiAMOBIIHUMHU
JOTOBOpaMH (YTogaMu) PO HAJAaHHA OaHKIBCHKUX MPOIYKTIB.

2.20.7. SIkmo Kiient nporsrom 30 (TpUAUATH) KaJCHIAPHUX THIB 3 JaTH PO3MIIICHHS IOBIJIOMICHHS IPO
BHeceHHs 3MiH 110 JloroBopy, IlpaBun xopuctyBaHHS MikHapomHuMu TuiaTixkHUMU KapTkamu AT «lmes banky,
ButpaTtHux niMiTiB ans onepaii 3 BukopuctanasaMm BIIK ta Tapudis banky He 3BepHyBcst 10 banky 3 mrcbkMoBUM
MOBiJIOMJICHHSIM TIPO PO3ipBaHHS JAOTOBOPY, TO TaKi 3MIHH BBaXArOThCs NPUHHATHME KITi€eHTOM 1 HE MiAJSATaloTh
OCKap KEHHIO.

2.21. Kiient Hanmae banky, Oneparopy MoOUIBHOIO 3B'sI3Ky Ta YKpaiHCBKiIM MDbKOaHKIBCBKIM Acouiamii wieHiB
wiaTikaux cucreM «€EMAy (https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepes3 sikuii
MPOBOJUTHCS MIKTaly3eBUH OOMIH JaHMMU Ta iX TpaH3WT i3 3actocyBaHHsIM API, Oe3BigkanuHuii i 6e3yMOBHUI
1103B1 (TTpaBo) Ha 00pobneHHs iHopmarii mpo HagarHa KilieHTy TellekoMyHiKaliitHnX, 0aHKiBChKUX, (JiHAHCOBUX
Ta CYMyTHIX MOCIYT B paMKax 1isoro JJorosopy.

2.22. Kiient 3BinbHse baHk Binm 000B’s3ky moBimomistu KiieHTa mpo mepenady HOro NMEepcOHANBHHUX JTAHUX
noB’s;3aHUM 3 baHkoM ocobaM Ta opraHizalisM, maptHepaMm baHKy 4u iHIIMM pO3MOPSIHUKAM 0a31 MEPCOHAITBHUX
JaHUX, 3riTHO 3 3akoHOM YKpaiau «IIpo 3aXHcT nepcoHaIbHUX TaHUX».

2.23. baHk He Hece BIINOBIJANLHOCTI 332 PH3MKH PO3TOJIONICHHS iH(pOpMalii, sKi BUHUKIH 3 MPUYHH, IO HE
3anexarh Bin baHKy, mim 4ac HaJICWIIaHHS TOBIIOMIIEHH Ha HOMep MoOuTekHOro TeiedoHy KiieHTta, Ha amgpecy
eneKTpoHHOI a00 momToBoi anpecu Kiienra.

2.24. Tlpueananusm no Jorosopy KiieHT miaTBepmxye:

- 0 O3HAWOMIJICHHWH 13 CBOIMH TpaBamMH Ta O0OB’SI3KaMH, BU3HAUYeHMMH 3akoHOM «[Ipo 3aXucCT mepcoHambHUX
TTAHUX Y,

- o o3HalomJeHuH 3 JOBiKOIO NpO CHUCTEMy rapaHTyBaHHS BKJIA[iB, 3MICT IOBIIKH HOMY 3pO3yMIIHHA Ta
MiATBEPIDKYE OTPUMAaHHS JIOBIJIKK Yy TarepoBiii ¢opmi abo y enekTpoHHiH ¢opMi, po3MmileHiid Ha odiliiHOMY
caiiti banky www.ideabank.ua;

- 1110 BiH OTPUMAB TOBIZOMIICHHS PO BKIIOUeHHs iH(opmauii npo Heoro A0 basu nepconanbuux ganux «KmienTu
AT «lpges bank», y mexax, 3rigHo i3 3akoHoMm Ykpainu «[Ipo 3aXHCT mepcOHaNbHUX AAHUX», Ta HPO HOTO
1H(GOPMYBaHHS IOJI0 METH 00pOOKU MEePCOHANBHUX JIaHUX Ta HOro mpas 3rifHo 3 3akoHoM Ykpainu «[Ipo 3axuct
MEPCOHAILHUX JIAHWX», a TaKOoX s IijIeld 3amo0iraHHs Ta MpoTUAii Jeramizamii (BiIMUBaHHIO) JOXOJIIB,
OJIepKaHUX 3IOYMHHUM LUIIXOM, (piHAHCYBAaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO PO3IIOBCIOJLKEHHS 30poi MacoBOro
3HUIIICHHS,

-0 baHK Haje)XKHUM YHHOM BHKOHAB CBOi 3000B’si3aHHS 111040 HagaHHS Kiienty indopmallii Ta yMOB JOrOBOPY,
mo nependadeni cratreto 30 3akony Ykpainu «IIpo miaTixHi moCIyrny;

- 6e3cTpoKOBe NpaBo baHKy Ha BUKOPUCTAHHS NEPCOHANBHUX AAHUX A0 MOMEHTY IMCbMOBOIO CKACyBaHHS LIbOTO
mpaBa KitieaTom.

2.25. YcHi 3BepHEHHs Ta moBigomieHHs Kili€eHTa 3a KOHTaKTHUMU TejaehOoHaMHU MpUAMaroThCsi baHKOM TiNbKH 3a
YMOBH ITPaBHJILHOTO ITOBIIOMIICHHSI HUM ABTCHTHU(IKALIHHUX JaHHX.

2.26. Knient namae banky indopmamito Ansi 3miHCHEHHS KOHTakTiB 0ocoOucTO y BinmineHni banky abo 3a
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http://www.ema.com.ua/about/)
http://www.ideabank.ua/

JOTIOMOTOI0 CUCTEMH IHCTaHIIHHOTO OOCIYroBYBaHHS MiJ yac HaJaHHs 3asBU NMPO NpUETHAHHSA Ta/abo mpu
YKJIaJaHHi JOrOBOPiB (YroJ) Ha OTpUMaHHS OaHKiBCHKUX MPOAYyKTiB. Taka iHpopMalis 3a3Ha4a€ThCs y BiAMOBIAHIN
3asiBl Ha MIPHEIHAHHS Ta/a00 y BIANOBIIHOMY J0roBopi (Yroi) npo HaJgaHHs OaHKIBCHKOTO MPOAYKTY. baHk He Hece
BIMOBINATBHICTE 3a HeoTpuMaHHSA KIli€HTOM MOBITOMIICHb, SKE€ CTAJIOCh 3 HE3aJeKHUX Bill baHKy NpwYnH
(30Kpema, HalaHHS HEIOCTOBIPHUX KOHTAKTHUX JaHHMX, MOIITOBOI Ta EJNEKTPOHHOI aJpecu; 3MiHa KOHTaKTHHX
nannx ta (dinancoBoro Homepy 0e3 cBoedacHoro iH(GOpPMyBaHHA Tpo e baHKy, HecmpaBHICTH MOOITHHOTO
npuctporo KiieHTa, TexHi4HI MpoOieMH B omepaTopiB MOOITHHOTO 3B’s3Ky abo mpoBaiinepiB IHTepHET-3B’SI3KY;
BimMoBa KitienTa Bin nocinyru «SMS-bankinry To110).

2.27. OCHOBHI yMOBM rapaHTyBaHHS BiJIIIIKO{yBaHHs KOMTIB DOHIOM rapaHTyBaHHS BKJIAiB (i3WIHHX OCiO.

2.27.1. YmoBu rapantyBanHsi DOHIOM rapaHTyBaHHS BKIafiB (izuuHux oci® (Hamami — PoHA) BiAIIKOAYBaHHS
KOMITiB, 10 00ikoByroThCs Ha BIIP, Bu3Hadeni 3akonom Ykpainu «llpo cucreMy rapanTyBaHHS BKIAAIB (Qi3UIHAX
0ci0» Ta HOpMaTUBHUMH akTamu DoHmy.

2.27.2. YmoBH, 3a skux DOHJ HE BIIIMIKOJOBYE KOIITH, BU3HAYCHI YACTHHOKO YETBEPTOIO CTaTTi 26 3akoHy
Ykpainu

«[Ipo cucremy rapanTyBaHHs BKJaliB (i3WYHHX 0ci0» Ta HOpMAaTUBHMMHU akTamu DoHAY Ta po3MilleHI Ha
o¢iwiitHiit cropinui @onay B Mepexi [HTepHeT 3a mocunanasam WwWw.fg.gov.ua.

2.27.3. Tadopmariist o0 CyMH TPAaHUIHOTO PO3MIpY BIANIKOMYBaHHS po3MilieHa Ha odiniiiHii cTopinii OoHmyB
Mepexi [HTepHeT 3a mocunanusm Www.fg.gov.ua.

2.27.4. HapaxyBaHHS MPOICHTIB 32 JloroBOpOM NPUIHMHSETHCS Y ACHb MOYATKy Mpoleaypu BuBeaeHHS DoHmom
Banky 3 pusky (y pasi npuitasarts HarioHanpHuM OaHkOM YKpaiHH pIIICHHS TPO BIAKIMKaHHS OaHKIBCHKOT
mineHsii Ta dikBigamiro baHky 3 mimcTaB, BU3HAYEHUX YaCTHHOIO Jpyrofo crarti /7 3akoHy Ykpainu «lIpo 6ankmi
0aHKIBCHKY iSUTBHICTEY,

- y JIeHb IPUHHSATTS pillleHHS PO BiIKIMKaHHS OaHKIBCHKOI JTilleH31] Ta JikBigamio baHky).

2.27.5. BigmkoayBaHHSI KOINTIB B iHO3EMHI BajiOTi BiOyBa€ThCSA y TPUBHI MICIA TEepepaxyBaHHSI CyMH TaKHAX
KOMITiB 32 OQIIifHUM KypCcOM TPUBHI 1O 1HO3EMHHX BAIIOT, BCTaHOBJIeHWM HarioHanpHuM OaHKOM YKpaiHum Ha
KiHelp AHSA, LIO Tepeaye IHIO MoYaTKy Mpoleaypu BHBeACHHS baHKy 3 pHHKY Ta 371 CHEHHS THMYacoBOl
aaMiHicTpamii BiAmoBigHO 10 craTTi 36 3akony Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB QismuHuX 0ciO» (y
pasi npuitHaTT HarioHanparM 6aHKOM YKpaiHW pillieHHS MO BiAKIMKAHHA OaHKIBCHKOI JIIEH3I1 Ta JIKBiIAIliio
Banky 3 migcraB, BH3HAYEHMX 4YacTUHOK Japyroto crarti /7 3akoHy Ykpainm «[Ipo OaHkM i OaHKIBCBKY
JUSUTBHICTE,

-y IeHb IPUHHATTS PIlICHHS PO BIIKJIMKaHHS OaHKIBCHKOI JTileH3ii Ta mikBigamito baHky).

2.27.6. 3a3HaveHi y [bOMY pO3JIili YMOBHU rapaHTyBaHHs QOHIOM BiIIKOyBaHHS KOIITIB, [0 OOJIKOBYIOTHCS Ha
BIIP, BU3HA4YCHO BIAMOBIIHO JIO MOJIOKEHb, YNHHUX HAa MOMEHT yKJajaHHs Jloroopy. Y pa3si 3MiHH BiAMOBIIHHX
MOJIOXKEHb, 3aCTOCYBAHHIO HiAJISAraroTh BIiAMOBINHI yMOBHM rapaHTyBaHHA (POHIOM BiJIIKOAYBAaHHS KOUITIB, IO
00JTiKOBYIOTECS Ha PaxyHKy, BU3HaUeHi 3 ypaXyBaHHIM TaKHUX 3MiH.

CropoHu 1oMOBWIMCH TIpo Te, mo bank Hagae Kiienty JloBiAKy Mpo cHcTeMy rapaHTyBaHHS BKJIAIiB (i3WYHUX
ocibmig wac aii JloroBopy He pijie HiXK OJMH pa3 Ha PiK HUIIXOM PO3MIIEHHS aKTyallbHOI peaakiii JoBiaku mpo
CHCTEMy TapaHTyBaHHsS BKJIaiB (ismyHMX 0cib Ha odiniiiHoMy BeO-caiiti banky www.ideabank.uay pyopuri
«["apanTyBaHHs BKJIaJiB», a KiTieHT 3000B’3y€ThCSI CAMOCTIHHO 3 HEKO 03HAHOMUTHUCH 00 OTPUMATH Y BIITIJICHHI
Banky nameposuii exzemmuisip Josinku. [lignucannsm 3asBu Ha npuegHanHs KITieHT 03HaAHOMITIOETBCSI 3 YMOBaMHU
rapaHTyBaHHS Ta BiINIKOAYBaHHS KOIITIB DOHIOM.

3. BLIKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.4. 3 O°POPMJIEHHSAM ILIATIZKHOI KAPTKH)

3.1. bank BigkpuBae BIIP Ha mifcraBi 3asBu KiienTta Ta morosopy (yroam) mpo HaJaHHS BiJIOBIIHOTO OaHKiBCHKOTO
IOPONYKTY 3 ypaxyBaHHSIM yMoB JloroBopy, IIpaBmi KopuCTyBaHHS MiKHApOZHUMH IaThKHUMH KapTkamu AT «lmes
bank» (y pasi Bimkpurts BIIP 3 odopmienasm BIIK) (Homatox 2 no [loromopy), uunaux Tapu¢i banky, mpasmt
MDKHApOIHUX IDIATDKHUX CHCTEM Ta YMHHOTO 3akoHomaBcTBa Ykpainw. [lo BIIP 3a BuGopom KiienTa (B 3anexHOCTI Bix
00paHOTro 0aHKiBCEKOTO MPOIYKTY) Moxke odopmirsatrcs BIIK un udpposa kapTxka.

3.1.1. Jlo Bigkpurtss BIIP bank 000B’s3k0BO o3Haiiomitoe KirieHTa ymMoBaMH OaHKIBCHKOTO TPOIYKTY (30Kpema,
Tapudamu banky, 3micTroM qoroBopy (yroiw) Nmpo HaJaHHS OaHKIBCBKOTO MPOAYKTY TOMIO) Ta 3 BHMOTaMH 3aKOHY
VYxpainu «[Ipo cucremy rapaHTyBaHHS BKJIAIIB (Pi3HUHHX 0Ci0» IDIIXOM O3HaloMiieHHs 3 JIOroBOpoM Ta 3 yMOBaMH
rapaHTyBaHHs BKIAiB (i3UUHUX 0ci0, po3MilieHuMH Ha odimiitHomy caiiti @oHIy rapaHTyBaHHS BKJIAIiB (i3UUHUX 0Ci0
3a azapecoro: http://www.fg.gov.ua/, 3a sikux ®oHa rapanTyBaHHs BKIaAiB (i3udHKX 0Ci6 HE BIAIIKOMOBYE KOUITH (Y TOMY
YHCITi, 32 BKJIQJIAMH).

3.1.2. nsa sinkputtst BIIP Bank Bumarae Bim Kimienra, a KiieHt 3000B’s3aHul HajgaTH, BCi HEOOXiTHI JOKYMEHTH IS
inerTudikamii 1 Bepudikamii ocobu Kiienra, Bimkpurtss BIIP Ta 3miiichenns omepariii 3a BIIK, 3rimHo 3 moroBopom
(yromoro) mpo HajgaHHs 0AaHKIBCBKOTO MPOAYKTY, JJoroBopoM Ta YMHHMM 3aKoHOMaBcTBOM Ykpainw. [Ipu mpomy BIIP He
Oyze BiIKpuUTHIl y pa3i HeHaJaHHs (HaJaHHS B HEMOBHOMY 00CsI31,) MTOKYMEHTIB a0o0 y pa3i HaJaHHSI HEIOCTOBIPHUX
JAHWX.

3.1.3. KirieHT 3000B’13aHUI MUCEMOBO MOBITOMIIITH baHk mpo 3miHy iHpopMalii Ta/abo TOKYMEHTIB He Ti3Hime 3 (TpboX)
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0aHKIBCBHKUX JHIB 3 JaTU HACTAHHSA TAKHUX 3MIH.

3.1.4. KiieHT MOXKe HaJaTH MPaBo po3nopspkeHHs komramu Ha BIIP TperiM ocobam Ha mifcTaBi JOBIPEHOCTI, sIKa MOXe
OyTu cxinanena y BignuteHHi banky y npucytHocTi KitieHTa Ta 1oBipeHOi ocobu, Ha iM’st IKOT 0()OPMITIOETBCS TOBIPEHICTH,
ab0 3acBiYeHa BIANOBIMHO JI0 YWHHOTO 3aKOHOJABCTBa YKpaiHu. [Ipu 1poMmy KitieHT 3000B’si3aHMII  HeranHO
MOBiOMIIATH baHK Mpo 3MiHy TOBHOBaXXCHB NTOBipeHUX oci6 KirieHTa.

3.1.5. Bimkpurrs BIIP (y T.4. 3 odopmiennsm BIIK) 3mificHrOETbCS Ha mifAcTaBi JOroBopy (Yroam) mpo HalaHHS
0aHKIBCHKOTO MPOIYKTY, SIKUH yKiajgaeTbes y BianuienHi banky abo 3acobamu CJO IO. Ilpu npomy Haganas KiieHty
Jnoropopy (yroam) Mpo HaJaHHS OaHKIBCBKOIO TPOAYKTY, 4MHHHX Tapudi banky Tta IlpaBun KopucTyBaHHS
MiXHapogHUMH TaTiKHUME KapTkamu AT «lnes Bank» 3miiicHIO€TRCS y BifaiieHHl baHky (npu ykiagaHHI y BiyIiIeHHI
banky) ab0 muITXOM HaJICHIaHHS JOTOBOPY (YroAW) y BUINIAII €ISKTPOHHOTO TOKYMEHTY Ha aJpecy eIEKTPOHHOI MOIITH
KitienTa 13 3a3HaYeHHSIM AT iX BigIpaBiICHHS.

3.1.6. KiieHTy 3a00pOHSEThCS:

- BukopuctoByBaTi BIIP y cmocib, sikuii cynmepeuyuTh BUMOraM YHMHHOTO 3aKOHOJABCTBa YKpaiHHU, 30KpeMa
BukopuctoByBatu bIIP ams 3xificHeHHs miANMpuEMHANIBKOT 200 He3alIexKHOT TpodeciitHOT MisITbHOCTI;

- saificatoBaty miatexi 3 BIIK, emitoBanoi bankom, Ha KOpUCTBH OpraHizaTOpiB a3apTHUX irop y Mepexi
InTepHer.

3.1.7. 3 MeTOIO BpEryIIIOBaHHSI CIIPHUX MUTaHb MO0 omneparlii 3a BIIP (3 BukopucTanusm ta 6e3 Bukopucranus bIIK) ta
3axHCTy CBOIX mpaB crokuBada KimieHT Moske 3BepHyTHCS 10 baHKy 0COOHCTO 3 YCHOIO UM MUCEMOBOIO 3asBOIO, 30KpeMa:
3a tenedorom 0800502030 (+380342558762 miast A3BiHKIB 3-3a KOpAOHY), 3a agpecoro info@ideabank.ua a6o ma caiiti
Bbanky www.ideabank.ua), a Takox 3BepHytHCh 10 HamionamsHoro 6anky Ykpainu (3a Teneponom 0800505240, 3a
agpecoro nbu@bank.gov.ua, 3a agpecoro Byi. lucturyreska, 11-6, M. Kuis-8, 01601).

3.1.8. fxuro Ha MoMeHT BiakputTs (abo 3akputtsi) BIIP KiienT BHeceHmit no €anHoro peectpy OOp»HUKIB, To baHk y
JieHb BiIKpUTTS (200 3akputtTs) BIIP moBimomise mpo 1e 3a3HadeHH y €IMHOMY peecTpi OOpKHHKIB OpraH Aep KaBHOT
BHUKOHABYO]1 CITy>KOM a00 PUBATHOTO BUKOHABIIS.

3.1.9. Kuient moxe 3acobamu CJ1O 10 Binkputu BIIP s HakonmueHHs, 10 sxoro odopmiroerses mndposa BIIK. Takuit
BIIP momnoBHIOETHCS TIBKHU MUISIXOM 0€3rOTIBKOBOTO 3apaxyBaHHs KOIITiB 3 BnacHUX BITP KiienTa, a60 3 BIIP iHmmx oci6d
B iHIIMX OaHKax Ta 3a KOpIoHHUX OaHkaXx. [lomoBHenHsa BIIP mis HakonuueHHs 3MiHCHIOEThCS 3a pekBizutamu BIIP abo 3a
HomepoM BIIK. 3usatTa kowriB 3 BIIP ans HakomW4eHHs 3IIHCHIOETHCSA TUIBKHM HUIAXOM O€3rOTIBKOBOTO Tepekasy Ha
BiacHi BIIP Kiienrta B banky, nmpu mbomMy Tniepekas 30iHCHIOETHCSA Y CyMi TIOTOYHOTO 3JIMIIKY Ta Micis 3MIHCHEHHS TaKOTo
nepeka3dy bank 3akpuBae BIIP mia nHakonuuenHs. /s iHiniroBaHHA omepalii 3a momomororo BIIK BHKOpHCTOBYeThCS
Tinbku HoMmep BIIK, 6e3 MoxnuBocTi BUkopucTanHs iHmuX pekBisuTiB BIIK (tepmin aii, CVV2/CVC2, I1IH-kon) i npu
npomy BITK HemocTymHa Juii BUKOPMCTAHHs 3a JIONIOMOIOKO €JIEKTPOHHOro TamaHis. YmparminHg BIIP s
HaKoONMYeHHs 31iicHIoeThes 3acobamu CJ1O 10.

3.2. Jlo BIIP Kiienty moxe odopmmarucek BIIK i3 HagaHHsAM ii y KOpUCTYBaHHS, 3TiHO 3 YMOBaMHM BiIMOBITHOTO
0aHKIBCHKOTO TIPOAYKTY Ta YnHHUMH Tapudamu banky.

3.2.1. BIIK odopmisieTbest (B T.4. mepeodOpMIIIETBCS Y 3B’S3KY 3 3aKIHUCHHSIM TEPMIiHY il IMOTEepeaHbOT KapTH 4H ii
BTPATOIO/MIOMIKOXKEHHAM) Ta/abo HamaeTsesi KimieHTy Ha fforo 3anuT mpu ocobuctomy 3BepHeHHI KiienTa 1o BimgineHHs
Banky, abo mnmisxoM ocobucToro 3BepHeHHS KitieHTa 10 3aiydeHoro baHKOM areHTa/KpeIMTHOTO TOCEpeIHHKa, abo
3ac00aMH TOIITOBOI/KYp ‘€PChKOT JIOCTaBKH, 3T'THO 3 yMOBaMH BiJIIIOBITHOTO OAHKIBCHKOTO MPOAYKTY.

3.2.2. bank Hanae BIIK Kiienty npotsrom 10 (mecsatn) podounx auiB 3 natu 3amoiieHHs Kimientom BITK.

3.2.3. IlIH-kox no BIIK nHamaetscs Knienty y Burisiai maneposoro ITIH-konBepTy a0o muisixoMm HagaHHS EjxekTpoHHOTO
[TIH-xoxy, 3rigHO 3 yMOBaMHM BiAINOBigHOTO OaHKiBCbKOro mpoxaykry. Hamamus IIIH-komy B eneKTpOHHOMY BUTIISIL
(Enextponnwmii IT1IH-kox) Moke 3miMCHIOBAaTHCH y TEpMiHadaX Kac BiIiieHb banky a0o JWCTaHIIHHUMHU 3aco0amu
oOciyroByBaHHS (30KpeMa, 4ar-00T) nuisxoM HancwianHs [1IH-komy na dinancoBuid Homep Kiienrta. ITIH-kom moxe
Oytu 3minenuii Kmientom (abo ocoboro, sika Ha 3akoHHUX TincraBax BukopucToBye BIIK) y mepexi OaHkomariB Ta
JUCTaHIIHHUMHE 3aco0amu 00CITyTOBYyBaHHS (30KpeMa, 4aT-00T).

3.2.4. Tlpu nepeodopmirenni BIIK na HoBmii Tepmin nii bank mae mpaBo odopmutu HOBY BIIK, sika Bimpi3HSAETBCS Bif
noniepennsoi BIIK (y Tomy uncni, 3a qu3aifHOM, BUAOM KapTKU Ta/a00 MIKHAPOIHOT IUTATHKHOI CHCTEMH).

3.2.5. bank nHamae Kimienty BIIK B HeakTMBHOMY CTaHi, IIO0 YHEMOXXIIMBIIIOE 3IIHCHEHHS OYAb-IKHX OIepamii 3
BukopuctanasM BIIK a6o 1i pekBizutiB (HoMepy, TepMiny aii Ta komy CVV2/CVC2) no orpumanns BIIK KiierTom.
KitienT camocTiitno aktuBye BITK mutsixom 3ailicHeHHs Oy/ib-sK01 onepaitii 3 BBeaeHHsM [1TH-koxy (B Mepexi BiaiieHb 1
OankoMaTtiB baHky Ta iHIMX O6aHKIB 200 B TOPrOBEIHHO-CEPBICHIN MEpexi).

3.2.6. Kimient moxe opopmutu goxatkosi BIIK Ha cBoe iM’s abo Ha iM’s Oro JOBipeHHX OcCi0 Ha MiJCTaBi BiJMOBiIHOL
3asBH, MOJaHO1 y BiaauIeHHI banky abo nucranmiiaimu 3acobamu (3okpema Yar-bor).

3.2.7. Bank camocrTiiiHo iHimiroe opopmienns Ta Haganas bIIK Tinmeku y Bunaaky opopmienns BIIK Ha HOBUit TepMiH mil.
[Ipu upomy Bank 060B’s13k0BO moBinomirsie KimienTa mpo 3akingeHHs Tepminy nii BIIK ne mizHimre Hixk 3a 10 (mecsrs)
KaJICHIApHUX JIHIB 10 AaTh (haktnyHoro npunuHeHHs aii BITK nusxom Haacunanas SMS-noBigomiieHHs: Ha DiHAHCOBUIA
HOMep KitieHTa (abo HoMmep, sikuil KitieHT camocTiitno 3miauB 3acobamu C/10 10).

3.2.8. BIIK moxe Oytu HamaHa npenctaBHUKY KirieHTa Ha mizcTaBi OBipeHOCTI 3 MeTOrO monanbioi nepeaayi miei BITK
Kunienry. Ilpu npomy npeacraBauk Kiienra He Mae npaBa BukopuctoByBatd BIIK. KiieHT Hece BCIO BiIMOBiNaIbHICTD Y
pasi 3nilicHenns npeactaBaukoM Kiienta onepartiii 3a moromororo BIIK.

3.2.9. Kiient mae npaBo 3BepHYTHCH 10 baHKy i3 3as1BOIO 110710 BiIMOBH Bija aBTomMatudHOro nepeodopmrenns bIIK Ha
HOBUI TEpMiH Jii, SKIIO Take nepeodopMieHHS mependadeHo YMOBAMH BiAMOBIIHOTO OaHKIBCHKOTO TPOIYKTY. Taka
3asBa mojaeTrbes KiieHTOM 10 BimgiieHHss BaHky He Mi3HINIE OCTAaHHBOTO KaJICHIAPHOTO JHS MICHIS, SIKUM Tepeaye
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Micsio 3akinueHHs Tepminy mii BITK.

3.2.10. [oBipena ocoba Kiienra, Ha iM's sikoi odopmiiena BIIK, He mae mpaBa HamaBath 10 baHky 3asBy mmIomo
nepeodopmiieHns miei BITK y 3B 43Ky i3 3aKiHUEHHSAM TEpMiHY Jii 400 3 IHIIUX MPUYUH.

3.2.11. bank moxe BiamoBuTH Kiienty y nepeodopmuenni BIIK y 3B's3ky i3 3akiHUEHHSAM TEpMiHy ab0 BIIMOBHUTH Y
odopmienHi goaarkoBux BITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KUid MOMEHT 3yITUHUTH Jit0 (3a010KkyBaTH) a60 npunuHuTy (anymoBatn) BIIK, y Tomy
guciti ohopMIiIeHi Ha iM’s JoBipeHUX oci6 KirieHTa, MuIsxoM 0coOMCTOTO 3BepHEHHS A0 BiAIUICHHS baHKy, 3BepHEHHS 3a
teneponamu Kontakt-llentpy Banky a6o 3a momomororo 3aco6iB CO 10. IIpu nupomy noBipeHa ocoba, Ha iM's sTKOL
oopmiena BIIK, mae npaBo 3abmnoxyBartu Tineku Ty BIIK, sika opopmiena Ha i im’s.

3.2.13. KitienT moxe po3osiokyBatu BIIK (skmmo take po3010KyBaHHS JOMYCKAETHCS) MUIIXOM 3BEpHEHHS 3a TenedoHamu
Kontakt-{entpy banky a6o 3acobamu CJ1O 10. ITpu npomy KitieHT Hece BCIO BIAMOBIAANBHICTH 3a IIKOY, 3aBAaHy HOMY
abo baHky y pasi HecaHKLIOHOBAHOTO BHKOpHCTaHHS po36inokoBanoi Kiienrom BIIK a6Go y pa3i HecaHKIIOHOBaHOTO
BUKOPHCTaHHs 00NiKOBOI abo iHmIOI iH(poOpMamii, ska Jae 3MOTy iHILIIOBATH IUIATDKHY OIEpAIlif0 3 BHKOPHCTaHHIM
po36mokoBanoi BITK.

3.2.14. Y pazi HasgBHOCTI KoMicii 3a 3ynuneHHs (6nokyBaHHs) BIIK, 3rizno 3 unaanMyu Tapudamu banky, Kiient crmagye
Taky koMmicito. IIpu nboMy y pasi po3oaokysanHs BIIK 111 koMicis He MiUIArae NOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHs npasa Kimienta BukxopuctoByBatu BIIK (6mokyBanust BIIK) mnisixom
HanpaBieHHs SMS-moBinomiiennss Ha DinaHcoBuii HoMmep TenedoH (abo Homep, skuii KiieHT camoOcCTIifHO 3MiHHB
3acobamu CZ10 10).

3.2.16. IIpu odopmienni BIIK bankoM 000B’s13K0BO 3IHCHIOETHCS aBTOMAaTHYHE TiakItoueHHs BITK:

- o mociayrum «SMS- OGaHKIHM» s HajcwiaHHs SMS-noBimomiiens Ha ®inancoBuit Homep Kiienra (abo HoMep
MoOinpHOTO Tenedony, skuii KimieHt camoctiiiHo 3MmiHuB 3acobamu CJIO 10) mono omepariii 3 BukopuctanHsam BIIK,
koniB minrBepmxkenHs («3D Secure», OTII) Ta inmmoi iHpopmarii;

- 1o cepsicy Click to Pay, sikuit Kitient Moske B Oyab-sIKiii MOMEHT Biakmountu 3acodamu O.Bank.

3.3. bank Mae npaBo BigmMoBuTH B 00ciayroByBanHi BIIP (y Tomy umcii Bumaratu posipBanus [lorosopy), abo BiAMOBUTH
y IPOBEJCHHI onepalil, Ta/adbo 3ynuauTy/mpunuHuTy aito BIIK Ta/a6o Bunyuntn BIIK y HacTynmHux Bumaaxax: KmieHT
Ha 3anmuT baHKy He HazmaB BIAMOBIAHY iH(OpPMAITIO, MaHi Ta OQIIiifHI JOKYMEHTH Ta/a00 HaJC)KHUM YHMHOM 3acBiTYeHI iX
Komii; 70 baHKy HamIMIIOB 3alUT BijA JEPKaBHOTO/IIPUBATHOTO BHKOHABIIS, IMOBIAOMIJICHHS PO apemT KomTiB Ha BIIP;
bankoMm BcTaHOBNeHHH ¢axt BuxkopuctanHs BIIP mmns 3xiificHeHHs mignpueMHMIBKOI a0o He3zanexHol mpodeciitHol
JisbHOCTI; baHKOM BHsBIEHUH pusuk abo BusBieHuil ¢akt Bukopucranusa BIIK Ta/a6o BIIP ocoboro, sika He Mae Ha Iie
3aKOHHOTO TpaBa; BUHWKHEHHS Ha BIIP HecaHKIIOHOBaHOTO (TEXHIYHOro) oBepApadTy BHACIIIOK NMEPEBUIICHHS CYMH
omeparlii HaJx JOCTYMHUM 3anuikoM Ha BIIP; orpumanHs baHKOM MOBiIOMIICHHS BiJl MDKHAPOJHUX TJIATDKHUX CHUCTEM
mono xomnpomerartii BIIK Ta 3arpo3u 3xificHeHHs Imaxpaiicbkux omepariil 3 i BUKOpHCTaHHAM; BHSBJICHHS baHkom
(hakrty (abo 3arpo3m) 3MiHCHEHHS IIaxpaichbKuX omepalliii 3 BukopuctanusMm Kaptku/KapTok; BusBieHHs baHKOM pH3HKY
HeBUKOHaHHs KiieHTOM OOOB’S3KIB 32 KpEAMTHON JiHi€lo (3a i1 HASBHOCTI); SKIIO MPOTATOM POKY HE 31HCHIOBAITUCH
omepariii 3a BIIP Kiienta, agpeca peectparii abo dakrtuyne Miciie nepeOyBaHHS SKOTO € THMYAacoBO OKYIOBaHi
TepuTopii a0o TepHUTOpIsA, MO paHinie Oyia Mmia OKymaIier; nopymeHHs KimeaToM yMoB qoroBopy (yroju) mpo HaJaHHS
0aHKIBCHKOTO MPOIYKTY, [IpaBril KOPHCTYBaHHS MiXHApOJHUMH IaThKHUME KapTkamu AT «Inest bank», JJorosopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHW (y TOMY 4HcHi, y cdepi 3amobiraHHs Ta mpoTuaii jerasnizamii (BiAMUBaHHIO) TOXOIB,
OJICpP)KaHUX 3JIOYMHHHMM IUISAXOM, (DIHAHCYBaHHIO TEpOpu3My Ta (HiHAHCYBAHHIO DPO3MOBCIOKEHHsSI 30pOi MacoBOTo
3HHUIIEHHS, 30KkpeMa Ha mifcraBi Ctarti 15 3akony Ykpainu «[Ipo 3amoGiraHas Ta mpOTHAiIO Jeraii3amii (BiAMHBaHHIO)
JOXOMiB, OJEPXAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi
MacOBOTO 3HHUILEHHSD»).

VY pa3i HasBHOCTI KoMicii 3a OmokyBauHs (mpu3ynuaeHH:s) BIIK, 3rigno 3 umaamMu Tapudamu banky, bank crarye
koMicito 3 BITP y mopsky J0roBipHOTO CIICAHHS.

3.4. Omeparii, siki 3midcHIOIOTECS 3a BIIP 3 BuKOprcTaHHIM Ta 6e3 BukopucTanHs BIIK:

3.4.1. 3a nonomororo BIIP (y Tomy uuncii 3 BukopuctanHsam BITK ta Mo6isHOTO 3aCTOCYHKY) 31HCHIOIOTHCS TUIATIKHI T
HE TUTATDKHI ommepanii B MeXax TOCTYIMHOTO 3aaumiKy komrtiB Ha BIIP (3 ypaxyBanusm KpenurtHoi miHii 3a 11 HasIBHOCTI).
[InatixHi onepariii: BHeCEHHs/3apaxyBaHHS KOIITIB, 3AiiCHeHHS nepeka3y Ha BiacHi BIIP ta BIIP inmmux oci6 B banky Ta
B iHIIMX OaHKax, 3HATTS FOTIBKHA B MEpPEXi BiIICHs Ta OaHKoMaTiB baHKy 1 iHIIMX OaHKIB; O€3TOTIBKOBA OILIATa TOBAPIB
Ta MOCIYT B TOPTOBEIBHO-CEPBICHIN Mepexki Ta mepexi IHrepHer. HerumaTixHi omeparii: 3amuT B Mepexi OaHKOMATIiB
o0 3aumKy komtiB Ha BIIP, 3mina [1IH-koxy BIIK, ininiroBanus odopmienns nudposoi BIIK Tormmo.

3.4.2. KiieHT Hajgae 3roay Ha 3AiMCHEHHS IUIATDKHOI omeparii y croci0, SKui BiAMOBiZae crnocoOy iHIMiFOBaHHS
orepariii, 30kpema: 3a gonomororo BeeaeHHs [11H-koxy BIIK mpwu ininiroBanHi omepartii 3 BukopucranasMm bIIK y mepexi
BijinieHb 1 OaHkoMaTiB banky Ta iHmux OaHkiB; 3a momomorow BBeAeHHA OTP-komy mpu iHiNmiFOBaHHI TUIATIKHUX
omnepariiit 3acobamu CJIO 10, B Tomy uucii 3 Bukopuctansm QR-kopy; 3a momomoroto BBeaenHs CVV2/CVC2-kony Ta
koxy «3D Secure»/3DS ayrentudikarnis 3acodamu C1O 10 npwu iHimifoBaHHI TUIATHKHOT onepamnii y Mepexi [HTepHeT Ha
IHTEepHET-caiiTax, fKi MATPUMYIOTH TexHosorito «3D Secure»; 3 BHKOPHUCTAHHSIM €JICKTPOHHMX TaMaHI[iB Ta 3a
noromoroto cepsicy Click to Pay mpu iHimiroBaHHI IUIATOKHUX omepariii y Mepexi [HTepHeT; 3a JTOIOMOTO0 BBEICHHS
CVV2/CVC2-kony mipu iHIiIiFOBaHHI MIaTHKHOT orepalii y Mepexi [HTepHET Ha iHTepHET-caiTax, sKi He MiATPUMYIOTh
TexHomorito «3D Secure»; mianucaHHsM BIacHOPYYHUM mifmucoM Kitienrta (mianmucom npencraBauka KiieHta Ha migcrasi
JIOBIPEHOCTI) Ha MJIATDKHIN IHCTPYKIT B BiAnieHHI baHKy, Ko onepartis 3nidcHoeTbes 6e3 Bukopuctanns bITK.

3.4.3. Kiient nopydae banky crsrysatu 3 BIIP xowmiciiiHy BUHaroposmy, 3rijiHo 3 ynHHUMH Tapudamu baHky, y mopsaky
JIOTOBIPHOTO CIIMCAHHSI.

3.4.4. Ha mincraBi posnopspkenns Kiienta, mojgaHoro y BimmineHHi banky, BaHk 3nilicHroe KymiBiro (Iponax)
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0e3roTiBKOBOI iHO3eMHOI BaIIOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM 3a paxyHok komTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTary Kymisii (ponaxy) Ha BIIP Kiienra y BignoBinHii Bamoti. [Ipu iboMy BCi BUTpaTH, OB’ s3aHi
3 KymiBIero (MpomaxxeM) KOMTiB Ha MiOaHKIBChKOMY BaJIIOTHOMY PHHKY YKpaiHu moknanaroThes Ha Kimienta. Kimient
Hanae baHky mpaBo yTpuMaTH KOMICIHHY BUHATOPOIY B IPUBHI 3 KOIITIB, OTPUMAHUX BiJI MPOJAXy 1HO3EMHOT BaJIOTH 200
0aHKIBCHKUX METalliB, Oe3 3apaxyBaHHS Ii€i komiciitHoi BuHaropoau Ha BIIP Kiienrta y rpuBHi. KiienT nopydae banky
odopmuty Bix iMeHi KitieHTa 3asBKy Ha MpoJjak iHO3eMHOT BATFOTH Ha Mi)kOaHKIBChKOMY BaTlOTHOMY PUHKY YKpaiHH.
3.4.5. Kimient moxe 3acobamu C/IO 1O iHimiroBaTH 0€3roTiBKOBY BAaIFOTHO-OOMIHHY OIEpAIlifo, sKa 3IHCHIOETHCS 3a
KOMepLiHHUM KypcoM baHky.

3.4.6. Cymu komTiB IiaTixHOi oreparii bank 3apaxoBye Ha BIIP npotsrom OnepaiiiiHoro faHs, y SKHH Takui Tepekas
HamiimoB o banky. s 3apaxyBanus Ha BIIP komriB bank Moxke BuTpeOyBath y KimieHTa MOHaTKOBI JOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3[iICHEHHS BaHKOM BaNIOTHOTO HArJSTy, 3TiHO 3 BHYTPINIHIMU MporeaypaMu baHky Ta 3 YHHHUM
3aKOHOZABCTBOM YKpainu. Ilpu npomy baHk 37ificHIOE 3apaxyBaHHs KOWITIB MpoTsaroM OnepaniifHoro qHA HaJIXOJDKEHHS
Bin KitieHTa n07aTKOBHMX JOKYMEHTIB. Y pa3i HeHanaHHS (HaJaHHS B HEMOBHOMY 00cs3i) TakMX JIOKyMEHTIB abo
BiHeceHHs baHkoMm Takoi omepauii n10 cymHIBHOI, baHk Mae mpaBo BiAMOBUTH y 3apaxyBaHHI komTiB Ha BIIP Ta
MIOBEPHYTH iX IUTATHUKY 200 3yIHHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MoOMeHTY HalaHHS HEOOXiTHUX JOKYMEHTIB.

3.4.7. MnarixHi iHCTpYKIii KitienTa 0e3 3a3HaveHHs KilieHTOM &aTH BalrOTyBaHHS BHKOHYIOTECS BaHKOM MpOTATOM
OnepauiifHOro JHs 3 MOMEHTY IMpPUNHSTTS IIAaTDKHOL 1HCTpYKUiT Bix KnieHTa 10 BUKOHaHHS, a y pasi BUMoru banky 1o
KiienTa HagaTu AOAATKOBI JOKYMEHTH IIOAO BUKOHAHHSA TUIATIKHOI 1HCTPYKILII Taka IJIaTiXHa 1HCTPYKLiS BUKOHYETHCS
BankoM He mi3Hine HacTynmHOTro OnepariifHoTro JHS 3 JaTH OTPUMAaHHS JIOJaTKOBUX JOKYMEHTIB Bij KitieHra.

3.4.8. Ilnarixui iHcTpykuii KiieHra i3 3a3HadeHHsAM KilieHTOM naTé BaJllOTyBaHHS BHKOHYIOThCS BaHKOM IpoTsrom
OmnepaniifHOro JHS B 3a3HaUCHY JaTy BaNIOTYBaHHS HUIIXOM 3a0e3NeUeHHsI epepaxyBaHHs CyMHU KOIITIB 3a IIATLKHOIO
oreparli€ro Ha paXyHOK HaJlaBaya IUIaTiKHHUX ITOCIyT OTPHUMYyBaya.

3.4.9. Cymu roTiBKOBOTO NOIIOBHEHHS 3apaxoByIoThcs Ha BIIP y neHp BHECEHH: TOTIBKY B Kacy BiaineHHs baHky;

3.4.10. Po3paxynku 3i crutaté KiieHTOM KOMICIHHOI BHHATOPOAH 3a OIepallii 3 BUKOPUCTAHHAM a00 0e3 BUKOPHCTaHHS
BIIK 3miiicHIOIOTBCS Y PO3MIpi, MOPAAKY Ta Y CTPOKH BiNOBiAHO 10 ynHHUX Tapugis banky.

3.4.11. Knienrt nanae banky npaBo crimcyBatd 3 BIIP kot Ha BUKOHaHHS bankoM maTixHux iHCTpyKIid KimieHta abo
3aKOHHOTO IpencTaBHuKA KitienTa.

3.4.12. Knientr Hamae banky mpaBo crucyBatd 3 BIIP kot Ha BHKOHAHHS IDIATDKHOI omeparlii, ska iHilidoBaHa 3a
nomnoMoroto [Inarixuaoro iHCTpyMeHTy (y ToMy uucii, BIIK).

3.4.13. Kunient Hanae banky mpaBo cricyBatu 3 BIIP cymu komiciitHoi BuHaropoau 3a o6cimyroByBants BITP ta/a6o BITK
1 3A1MCHEHHS omepalliii, 3rixHo 3 yuHHUMHU Tapudamu banky.

3.4.14. Kunient Hagae banky mpaBo crnmcyBatu 3 BIIP HapaxoBaHi mpoueHTH, meHi Ta uTpadu, 3riHO 3 YHHHUMH
Tapupamu banky, 30kpeMa 3a KOpUCTYBaHHS KomtaMd KpemauTHOI JIiHIT, MPOCTPOUCHHS KPEIUTHOI 3a00proBaHOCTI, 32
KOPHCTYBaHHS KOITAMH HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepapadTy.

3.4.15. Cnucannst 3 BIIP cym HeHane)xHUX omepalliii 3MiHCHIOEThCS Ha TMiACTaBl BIANOBITHOI TUIATIKHOI 1HCTPYKIIiL
KitienTa. [Ipu iboMy OBepHEHHSI HEHAJIS)KHUX OTIEepallii 31HCHIOEThCS O0e3 TOBEPHEHHS KOMIcii (3a HassBHOCT1).

3.4.16. Knient Hanmae banky mpaBo crnmcyBatu 3 BIIP komTtu Ha migcTaBi MOBIOMJICHHS NI€P>KaBHOTO/TIPUBATHOTO
BHKOHABIIS a00 B 1HIIIMX BUTAJIKaX, BIIMOBIIHO JJO YAHHOTO 3aKOHOJJABCTBA Y KpaiHH.

3.4.17. bank Mae IpaBO BHKOHYBaTHM IIAaTiXHI iHCTpyKuii KiieHTa B iHO3EMHIM BamOTI 3 ypaxyBaHHSIM CyM, fKi
HaaxonaTh Ha BIIP Kiienta mpotarom OmepamniiiHoro mHs (OTOYHI HAJXOJDKECHHS), 3 ypaxyBaHHSIM BHUMOT YHHHOTO
3aKOHOJABCTBa Y KpaiHH.

3.4.18. Knient Hagae banky gopyueHHs (6e3ymMOBHE Ta O€3BIIKIMYHE NMPaBO) HA 3AIHCHEHHS JOTOBIPHOTO CHHCAHHS 3
Oynp-sixoro paxyHKy Kiienra, Bigkputoro y banky, rpomoBux KOIITIB y po3Mipi HasBHOI IPOCTPOUEHOI 3a00prOBaHOCTI
3a Kpemutom, HapaxoBaHUMH NpPOLEHTaMH, IUIATOI0 32 OOCIYTOBYBaHHS KPEIUTHOI 3a00pProBaHOCTI, HEYCTOMKOIO,
mrpadoM, TIeHEr, a TAKOXK MPOLEHTAMH 32 HENPaBOMIpHE KOPUCTYBAHHS IPONIOBUMU KOIITAaMH BiJMOBIIHO JIO CT. 625,
563 IluBinpHOTO KOJEKCY YKpaiHH, U IOTAlleHHS 3a00proBaHOCTi mepex baHKOM, y BHIIQAKy HEBHKOHAHHS UM
HCHAJIEKHOTO BHKOHAHHS OyIb-sIKOTO 13 3000B'I3aHb 3a JOrOBOPOM (YroJ010) MpO HagaHHS OaHKIBCBKOTO IMPOAYKTY,
JloroBopom, 3a iHIIMM JOroBOpOM, YKiIaneHnM 3 baHkoM mij 9ac Ta/abo micis 3aKiH4eHHS CTPOKY Aii moroBopy (yroaw)
po HaJaHHS OaHKIBCHKOTO MPOMYKTY. SIKmio Ha paxyHkax KiieHTa He IOCTaTHBO KOINTIB ISl MOBHOTO BHKOHAHHS
OCHOBHHX 3000B’s3aHb, TO NMpaBo baHKy Ha IOTOBipHE CIMCAHHS MoOKe OyTH peasi3oBaHe B HasBHIN (JOCTYIHIN) CyMmi.
[pu pOMyY HOTOBIpHE CITUCAHHS MOXKE 3A1MCHIOBATUCS SK BITHOCHO HASIBHUX HA PaxyHKY KOILTIB, TaK i BIIHOCHO KOIITIB,
AKi MOXYTh OYTH OTpPHMaHi 3a HEBHUCPHAHOIO MOBHICTIO (ZOCTYITHOIO IJISi BUKOpUCTaHHS) KpeauTHOIO niHi€0 (SKIIO
KpenutHa ninis BctanoBieHa Ha BIIP).

3.4.19. bank Mae mpaBo BiAMOBUTH MpeacTaBHUKY KiieHTa y 37iiicHeHHI BUAaTkoBUX omepailiii 3 BIIP 3a mopipeHicTio,
30KpeMa: HeHaJaHHSI HeOOXiTHUX I 3AIMCHEHHS HAJISKHOI mepeBipku KiieHTa JOKYMEHTIB 9H BIIOMOCTEH; BIICYTHOCTI
(HemocTaTHOCTI) HEOOXiTHUX TTOBHOBA)XEHB MPEACTABHUKA; HEBIAMOBIIHOCTI JaHUX Y JOBIPEHOCTI Ta y HasBHUX B baHKy
nmannx KimieHTa; HEMOXITMBOCTI OTpUMATH MiATBepuKeHHS KitieHTOM (akTy BHAadi JOBIpEHOCTi; BUHUKHEHHs y baHky
OyIb-sIKUX IHIMX CYMHIBIB MO0 IIACTaB IS 3iHCHEHHS omepaii mpeacraBHukoM KirieHra.

3.4.20. KiieHT Mae mpaBo BIIKIWKATH TUIATDKHY 1HCTPYKINIO Ta 3rojy Ha BUKOHAHHS IJIATDKHOI omeparii 70 HACTaHHS
MOMEHTY 0€3BiKIMYHOCTI.

3.420.1. YV pasi s3nilicHeHHs IoiaTikHOI omeparii 0e3 BukopuctanHs bBIIK BigkiIukaHHS 3MiHCHIOETBCS IUISXOM
MMMCHMOBOTO 3BEPHEHHS Yy BiJyIisIeHHS baHKy, 1 py 1IboMy MOMEHTOM OE3BIIKIMYHOCTI € MOMEHT CITUCaHHs KomTiB 3 BITP
a0OHACTAHHS JIaTH BATIOTYBAHHS IJIATKHOT IHCTPYKIIIi.

3.4.20.2. V pa3i 3milicHeHHsS IUIaTbkHOI omepaiii 3 BukopucTaHHsM BIIK BimkimukaHHS 3IHCHIOETBCS 3aco0amu,
BIJINIOBITHO J10 criocoOy iHIIiFOBaHHS IJIATIXHOI IHCTPYKIIT (TEpMiHaIM Kac y BiJUIUICHHIX OaHKiB, iHTepHET-carTH, CI10
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10), i mpu 11OMY MOMEHTOM OE€3BiJKIMYHOCTI € MOMEHT 3JIIICHEHHS IPOLICCIHIOBUM LIEHTPOM aBTOPH3AIlii Ta OJIOKYBaHHS
cymu orneparii Ha BITP.

3.4.21. bank BiIMOBIsI€ y MPOBEACHHI TUIATLKHUX onepamniil (y Tomy uucii 3 BukopuctanusaM BIIK), skmo Taki omepartii
3a00pOHEHI ITPaBUIIAMH MIKHAPOJHHX TUIATIKHIX CUCTEM Ta YNHHUAM 3aKOHOJAaBCTBOM Y KpaiHu.

3.4.22. Bank Mae mpaBO 3yNMUHHUTH 3aBEpPIICHHS IUIATDKHOI omeparii, 3aidicHenoi 3 Bukopucranasm bBIIK, Ha wac,
BiJINIOBITHO J0 MpaBWJI MDKHApPOIHUX IUIATDKHUX CHCTEM, Ha mepion He Ounbiue 60 (icTaecaTd) KaJeHIapHUX IHIB 3
METOI0 BCTAHOBJICHHSI PABOMIPHOCTI IIi€T oreparrii 3a pe3yJbTaTaMyd MOHITOPUHTY a00 y pa3i HaJXOJKEHHS BiIITOBI1IHOTO
noBimomiieHHs Bif Kiienta abo MixHapogHoi miuaTibkHoi cuctemu. [Ipu npoMmy baHk Mae mpaBo Ha 4ac BCTAHOBJICHHS
iHiiaTopa Ta MpaBOMIPHOCTI IUIATKHOT onepaltii, aje He Oinpire Hix 60 (wwicTaecsaT) KaJeHAapHUX JHIB, HE IOBEPTaTH Ha
PaxyHOK HEHAJISKHOTO IIATHUKA CyMY TIONIEPETHRO CITMCAHOT HEHAISKHOT TUTATIXKHOT OTepaltii.

3.4.23. bank BinMoBIIs€e y 3apaxyBaHHi Ha BIIP xomTiB HeHalexxHOT omnepallii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBA
IOI0 BIiMHOCHMH Yy cdepi 3amobiranHs Jjeramizamii (BiIMHBaHHIO) IOXONIB, OJCPKAHUX 3JOYMHHHM IIUIIXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (DiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0i MACOBOTO 3HUIIICHHS.

3.4.24. Bank Hece BiNOBIIANBHICT 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS IUTATDKHUX ONepalii, skimo baHk He
JIoBeJIe, 10 IUIATKHI orneparii BUKOHaHI HUM HAJICKHUM YHHOM.

3.4.25. baHk Hece BiMOBINANBHICTh 32 BUKOHAHHS TOMHJIKOBOI, HEAKIIENITOBAHOI BHIATKOBOI TUIATKHOI omeparii abo
omepaiiii, moao sikoi KiieHT cBo€uacHO HalaB PO3MOPSIXKEHHs MPO BIAKIUKAHHS. Y pa3i BUKOHAHHS TaKol IJIATiXHOL
onepauii bank HeraifHo micis BUSBICHHS MOMHJIKM a00 Micias OoTpuUMaHHsA noBimomiieHHS KiieHTta nepekasye Ha BIIP
KitieaTa cyMy Takoi IIiaTiXHOi orepariii 3a paXxyHOK BJIACHHMX KOINTIB Ta CILIAYy€E MEHIO B PO3MIpi MOABIHHOI 00IiKOBOT
ctaBky HamionaneHoro 6aHKy YKpaiHU 3a KOKHUU JeHb BijJ 1HA crvicanHs 3 BIIP omepartii 1o gHs MOBEepHEHHS KOIITIB Ha
BIIP KrienTa, a Tako BiIIIKOJIOBYE KOMICitO (32 HaABHOCTI) 32 BUKOHAHY MOMIJIKOBY TUIATIXKHY OTEpalliro.

3.4.26. baHk Hece BIANOBITANBHICTH 32 IOMUIKOBE 3apaxyBaHHs Ha BIIP HeHaneHOTro OTpHUMyBaya KOIITIB IIATIKHOT
omepauii mepekasy, sSKMH Hpu3HaueHui i 3apaxyBaHHsS Ha BIIP Kiienra. YV mpomy Bumaaxky bank 3000B’s3aHuif
HeraifHo micis BUsIBICHHS NMOMMIKM mepeka3atd Ha BIIP Kiienta cymy miei miarikuoi onepanii i Burmatutu KiieHty
neHo B po3mipi 0,1 BilcoTka CyMH Takoi IUIATKHOI omeparlii 3a KOKHUH JeHb MPOCTPOYCHHS Bill THS 3aBEPIICHHS
MTOMHMJIKOBOI IJIATDKHOI omepaltii 7o IHs nepekasy komriB Ha BITP Kitienta, ane He Oinbire 10 BiICOTKIB CyMH IUIATIKHOT
orepariii.

3.4.27. baHk Hece BiINOBIJAIBHICTh 32 TIOPYIICHHS CTPOKY BUKOHAHHS IUIATDKHOI Omepariii, CTpOKY 3apaxyBaHHS KOIITIB
3a IDIATDKHOIO OIepalli€elo Ha paxyHOK OTpHMYyBada, CTPOKY ITOBEPHEHHS KOINTIB Yy pa3i HEMOMJIMBOCTI BCTAHOBJICHHS
HAJIGKHOTO OTpUMyBada abo y pa3i HEsBKM OTpHMyBada TOTIBKOBOTO IEpeKasy, 3TiHO 3 YMHHUM 3aKOHOJIaBCTBOM
VYxpaiau. Y pasi NOpyIIeHHsS CTPOKIB BHKOHAHHs IUIATDKHUX omepariii bank cmimadye Kiienty menro B posmipi 0,1
BIJICOTKAa CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOKHHUH JIEHb MPOCTPOUYCHHsI, aje He Ounpmie 10 BIICOTKIB CYMH ILIATKHOL
orepartii.

3.4.28. ¥V pasi orpumanHs iH(opmanii 010 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHanexxHOi omepamii
Ta/ab0 Ha BUMOTY HaJlaBaya IUTATIKHHUX MOCHYT IuiaTHHKa baHk Oyokye Ha BIIP koritn B cymi 3apaxoBaHOi HEHaJICKHOT
TUTATIXKHOI onepallii Ha cTpok 10 30 KaleHAapHHUX JTHIB IS BCTAHOBJICHHS MPABOMIPHOCTI MIATXKHOT omeparii.

3.4.29. Kuient 3000B’s3aHuil mporsrom 3 (TppoX) poOOYMX IHIB 3 JaTH OTPHUMAaHHS IOBIAOMJICHHS BiJ HaJaBaua
TUTATIKHKUX TOCTYT TUIATHHKA 1100 HaaxopkeHHs Ha BITP KimienTa cymu moMuiikoBoi (HeHalIe)kKHOT a00 HeaKIenTOBaHO1)
IUIATKHOI Onepartil iHilil0BaTH IIaTLKHY oneparttito 3 BIIP Ha cyMy KOIITIB, €KBIBaJICHTHY TIOMIJIKOBiH (HEHaJIEXHiH abo
HeaKIeNTOBaHiil) MmiaTKHINA omepaiii 3a pekBi3UTaMH, 3a3HAYCHWMH Yy BiANOBIAHOMY mMOBiAoMJeHHI. baHk, y pasi
HagaHHs KilieHTOM TUTIaTKHOT 1HCTPYKINIT 010 TIOBEPHEHHS KOIIITIB TaKO1 IUIATIXKHOI orepariii po30J0KOBYE IIi KOINTH Ha
BIIP ta moBeprae iXx HeHaIC)KHOMY IDIATHHUKY. Y pa3i HOPYIICHHS CTPOKY NmoBepHeHHs KirieHT 3000B’s3aHUI CIUIATHTH
HaJlaBaydy IUIATDKHUX IOCHYT IUIaTHUKA IeHIo B po3Mmipi 0,1 BigcoTka wLi€l cyMH 3a KOKHHM J€Hb BiJ JaTH 3aBEpIICHHS
TaKol IJIATKHOT OTepallii JIo JHsI MOBEpHEHHS KOIITIB Ha paXyHOK, ayie He Oinbine 10 BiZICOTKIB CyMH IUIATIXXKHOI orepartii.
3.4.30. KitieHT, sIKWi € TIIATHUKOM, HECe BiAMOBIAAIBHICTD 3a BIANOBITHICTH iH(pOpMAaIlii, 3a3HaYeHOT HUM Y TUTATIXKHIHA
IHCTPYKIIii, cyTi IUIATDKHOI omepartii. Y pasi BUsABJIEHHS HeBiamoBinHocTi iHdopmanii KimieHT Bigmkonye banky mxoxy,
3aroIisTHy BHACIIIOK TaKoi HEBIINOBIHOCTI iH(opMmarii.

3.4.31. KuieHT Hece BiANMOBINANBHICT 3@ IUIATDKHI omeparlii, 3aiiicHeHi 0e3 aBTeHTH(]iKamil MIATIHKHOTO IHCTPYMEHTY i
Horo neprkatens, KO JOBEJCHO, 110 Aii un Oe3aisuibHicTh KimienTa abo moBipeHoi ocobu, Ha imM’s sikoi odopmitena BITK,
TPU3BENH JI0 BTPATH, He3akoHHOTO BuKopucTanHs [IIH-komy abo inmoi indopmarii, sska Jae 3MOTy iHIMiIOBATH IUIATDKHI
oreparlii 3 BUKOPHCTAHHSM IDIATIKHOTO IHCTPYMEHTY.

3.4.32. Kuient BimmkogoBye baHKy mikomy, 3amopisiHy BHACHIIJOK HEIOTPUMAHHS BHMOT IIOAO 3axHcTy iH(popmarii i
3MIACHEHHS HENPaBOMIPHUX Mi 3 KOMIIOHGHTaMH IUIATDKHOI iHQpacTpykTypu (y TOMY YHCII IUIATLKHAMHA
IHCTpyMEHTaMH, OOJaTHAHHSAM, TporpaMHHM 3abesnedeHHsM). [lpu mpomy BaHK 3BIBHSETBCS BIiX BiAMOBITAIBEHOCTI
nepes KitieHToM 32 BUKOHAHHS TUIATIKHUX OTIepallii.

3.4.33. KitieHT 3000B’s13aHMI HETaitHO Micis BUSBICHHS MOBINOMHUTH baHk npo ¢akt BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIIeNITOBAHOI IUTATKHOI Onepartii IJIsl OTPUMAHHS BiIIIKOAYBaHHS 32 TAKOIO OIIEPAIIi€lo.

3.4.34. KitieHT Mae mpaBO BHMAaraTH BiJINIKOJYBaHHS KOIITIB HEHAJIEKHOI TUIATLKHOI Omepallii, 32 yMOBH TOBiTOMJICHHS
npo Hel banky nporsrom 90 kajneHmapHuX IHIB 3 jmath crivucaHHs 3 BIIP komTiB 3a Takow omeparii€ero Ta 3a YMOBH
JIOBEICHHS, 1[0 TUIATXKHA OIlepallist cTajnack He 3 BuHU KitieHTa

3.4.35. KirieHT Mae mpaBo Ha BIAIIKOAYBAaHHS CyMH BHKOHAHOI aKIENTOBAHOI IUIATDKHOI omeparii, iHimidoBaHOT
OTPUMYBaYEM.

3.4.35.1. BimmkomyBaHHS MOXJIMBE 32 YMOBU OJHOYACHOTO BHKOHAHHs HACTYIHHX YMOB: 3roja KilieHTa Ha BUKOHaHHS
IUIATKHOI omeparii He MICTUTh TOYHOI CyMH IUTATDKHOI Omeparii; cyMa IUTaTKHOL omeparlii MepeBUIlye MaKCHMaTbHY
CyMy IUIATDKHUX Omepalliid, ska BU3HA4YCHA yMOBaMHU JoroBopy Mik KiieHToM Ta oTpumyBadem, mpo mio KiieHT
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nosigomuB baHk.

3.4.352. 3anut Ha BIANIKOIYBaHHA CYMM TaKoi IUIaTDKHOI omepariii momaerbes KimienTom no BimmineHHs baHky y
MUCHMOBIN ¢Gopmi He mizHime 60 (IricTaecsaTH) KaleHAapHUX THIB 3 nath cnmcaHHs komriB 3 BIIP. Ilpu oMy bank
(ikcye naTy i 9ac OTPUMaHHS TaKOT'0 3aIUTY B ONepaliiiHo-00iKOBii cucTeMi.

3.4.35.3. KiieHT Ha mUCEMOBHH 3amuT baHKy 3000B’s13aHU MPOTAToM 5 (1I1’ATH) poOOYMX JHIB 3 ITHS OTPHMAHHS 3aIHTY
Hajgatd 1o banky B mamepoBiii abo eneKkTpoHHIH (opMi MiATBEpUKEHHS NOTPUMAaHHS YMOB IIOAO CYMH IUIATDKHOI
orepariii, sika ockapxyeThcst KilieHToM, Ta MaKCHMaJIbHOT CyMH IUIATKHUX OIEpallid, ska BU3HAUECHA YMOBAMHU JIOTOBOPY
Mk KiieHTOM Ta oTpuMyBadeM.

3.4.35.4. bank 30008’ s3aauii ipoTsarom 10 (necstr) pobounx IHIB 3 THSA OTpUMaHHs 3anuTy KiTieHTa BiqIIKOayBaTH HOMY
CyMY IUTaTDKHOI orepallii abo HajaTé OOTpyHTOBaHY BIIMOBY y BimIIkoxyBaHHi. [InaTikHa omeparist BigIIKOJOBYETECS B
MMOBHOMY 00CS31.

3.4.36. baHk Mae IpaBO BCTAHOBIIIOBATH OOMEKEHHs (JIiMiTH) Ha O€3rOTIBKOBUH Iepeka3 Ha paXyHKH IHIIUX KII€HTIB B
Banky (¢i3nyHNX Ta IOpUAHMIHEX 0ci0) Ta Ha Oyab-iKi paxyHKU B iHIIKMX OaHkax y po3mipi 50 000 ado 150 000 rpuBeH B
MiCsllib, 3T1THO 3 BHYTpILIHIMU Ipoueaypamu baHky, mo 6a3yeThbcst Ha aHami3i onepaniit o Bcix BIIP Kiienrta B banky Ta
i iHdopmarii npo KiieHTa Ta Horo misibHICTS, sfika oTpuMaHa baHKOM Ha 3aKOHHHX IiJICTaBax.

3.4.36.1. ITpu obmexenHi (Jrimiti) y po3mipi 50 000 rpusen B Micsiup KiieHt Moxe 3xificHUTH niepekas i3 Bcix #oro BITP
Ha 3aranpHy cyMmy He Oinbime 20 000 rpuBeH mpoTsarom Micsis 3acodamu C/1O 10 Ta Ha 3aransHy cymy He Outbme 30 000
TPUBEH MPOTITrOM MicCsIs 3aco0aMHU 1HIIKMX HaJaBayiB TUIATHKHUX TOCIYT.

3.4.36.2. I1pu oomesxenHi (JtimiTi) y po3mipi 150 000 rpusen B Micsips KimieHT Moske 301HCHATH Tiepekas i3 Bcix ioro BITP
Ha 3arajipHy cyMy He Oinbine 120 000 rpuen mpotsarom Micsit 3acodamu CZIO 10 ta Ha 3aransHy cymy He 6inbie 30 000
TPHUBEH IPOTITOM MICSIIS 3aCO0aMH 1HIIIMX HAJAaBadiB IUIATIKHUAX ITOCIYT.

3.4.36.3. O6MexeHHs (J1iMIT) Ha 6€3rOTiIBKOBHH IEepeKa3 He BCTAHOBIIIOETHCS Ha Mepekas Ha iHmi bITP Kiienrta B banky.
3.4.36.4. Y pa3i BcTaHOBJIEHH 0OMexeHHs (1iMiTy) KitieHT Moke 3BepHYTHUCH 10 baHKY 3 KJIOMOTAaHHS MPO 301IbIICHHS
JMITy Ha 0€3rOTiBKOBHH Iepeka3 KOIITIB, BIIMOBIIHO JIO BHYTPIMIHIX Mporeayp banky.

3.5. KitieHT Hece BiNOBiNajbHICTh 3a HeralHe MOTallleHHS HECAHKI[IOHOBAHOTO (TEXHIYHOT0) oBepapadTy Ta MPOLEHTIB
32 KOPHUCTYBaHHsS KOILITaMH TaKOrO HECAHKLIOHOBAHOrO oBepApadTy. HecaHkuioHoBaHMit (TexHIUHMH) oBepapadT
BHHUKAE yV BUTAAKY 3aiiicHeHHs 3a BIIP omepartii (3HATTS TOTIBKH, TiepeKasy, 0€3roTiBKOBOI OIUIATH TOBAPIB Ta MOCIYT Y
TOPTrOBEJIbHO-CEPBICHIN Mepexi Ta Mmepexi [HTepHeT) abo crnmcaHHs bankom kowicii, 3rigHO 3 uyumHHEMH Tapudamu
Banky, po3Mip sikoi mepeBuilye nocTymHui 3amumok Ha BIIP (3 ypaxyBanHsM BcraHoBieHoi KpenutHoi miHif).
[TorameHHs 3MIHCHIOETBCS IIITXOM BHeceHHs Ha BIIP xomTiB y cymi, TOCTaTHIH JUI MTOTAIICHHS Takoi 3a00proBaHOCTI Ta
MIPOIICHTIB 32 KOPUCTYBAHHS KOIITAMH HECAHKIIIOHOBAHOTO OBEpApadTYy.

3.6. bank mae mpaBo BBaxkaTH MOCIyry 3 oocinyroByBanus BIIP Henamanoro bankowm i HeoTpumanor KitieHTOM, SIKIO Ha
BIIP mpoTsromM IBOX KaJleHAapHUX MICAIIB IMOCIUIL BiCYTHI IUIATDKHI omeparltii, iHinifioBani Kiientom (ToTiBKOBE 1
0e3roTIBKOBE 3apaxyBaHHS KOINTIB; BUAATKOBI OIepallii; CrMcaHHs KOMICiH 3a HediHAHCOBI omeparii, 30KkpeMa, 3MiHy
[MIH-xoy, 3anHT 3aIMIIKYy KOIUTIB TOIIO) abo iHinmioBaHi TpeTiMu ocodaMu Ha KopucTh KitieHTa (TOTIBKOBE MONIOBHEHHS
BIIP Ta GesrotiBkoBuii epeka3 Ha BIIP). ¥ npomy Bumanky bank mae mpaBo He CTATyBaTH KOMICiIO 32 00CITyrOBYBaHHS
BIIP ta/a6o BIIK, 3rigHo 3 unnHuMHE Tapudamu banky, 10 MOMEHTY BigHOBICHHS KoprucTyBaHHs BITP KiienTom.

3.7. Tlparo Kiienta Ha oTpumanHs iHdopMmartii po ctan BIIP Ta 3xilicHeHi omnepanii (y TOMY YHCIi, 3 BHKOPHCTAHHIM
BIIK):

3.7.1. bank 3000B’s3anuil Hagatu Kiienty indopmanito npo pyx komrtiB Ha BIIP Ta nmpo xoXHYy BUKOHaHY IUIATDKHY
omepanito 3a BIIP musxom Hamanus y BiamuteHHsx banky ta/abo 3acobamu CHO IO (otpumanus iHdopMamii oguH pas
MPOTATOM KaJICHIAPHOTO MicsIs He Tapudikyerbcss baHkoMm) HacTymHOi iH(popmamii: mns igeHTHdiKamii TUaTiKHOT
omepariii Ta iHpopmalii mpo oTpuMyBaya (3a HasIBHOCTI TEXHIYHOT MOMKIJIMBOCTI); CyMY TUIaTiXHOI onepariii y Bamtoti BITP
Ta y BaJIIOTI TUIATDKHOI omeparlii, CyMy KOMICIHHUX BHHAropo] 3a BUKOHAHHS IJIATDXHOI omeparii, 3riIHO 3 YMHHUMH
Tapudamu banky, maty i 4yac OTpWMaHHS IUIATDKHOT THCTPYKINI, JaTy 1 Yac NPUHHSITTA IUIATDKHOI 1HCTPYKIIT 10
BUKOHAHHS, JaTy i 4ac 3apaxyBaHHs KomTiB Ha BIIP, maty BamoryBamna. Ha Bumory Kiienta bank namae Kimienty
iH(OpMAILiIo PO Kypc NMepepaxyHKy iHO3eMHOI BAJIIOTH y pa3i BIIMIHHOCTI BaIOTH omeparii Bix Bamrotu BIIP.

ITix wac nmpoBeneHHs KOXXHOI TIATKHOT omeparii bank 3a monomororo SMS-noBinomienp Ha DinancoBuil Homep (abo
iHmuit HoMep, sikuit KirienT camocriitno 3minuB 3acobamu CJ1O 10) Hagae indopmaliito mpo miIaTikHy onepario, ii cymy
y Baroti BIIP Ta y BamoTi miaTikHOI omneparii, 1aTy i 9ac MpUAHATTS IDIATOKHOL IHCTPYKIT O BUKOHAHHS, HOCTYITHUM
3aJIMIIOK KOIITIB Mics BUKOHAHHS orepartii. [1iq qac mpoBeaeHHs BATOTHO-0OMIHHHX onepaiid 3acobamu CO 10 Bbank
Hanae Kumienty indopmamiro 3acobamu CHO 10 momo KypciB KymHiBIi/mpoJaxy iHO3eMHOI BalIOTH Iepel HaJaHHIM
KitienTOM 3roam Ha MPOBEJICHHS TaKoi onepartii.

3.7.2. O60B’s30k banky mozo moimomieHHs KiieHta mpo 3nikicHeHi omneparii 3 BukopuctaHHsM BIIK BBaxkaeThcs
BUKOHaHUM Yy pa3i HaacunanHsa bankom SMS-moBigomieHp Npo KOXKHY 3AiHiCHeHy omepariifo Ha DiHaHCOBMI HOMep
KiienTta (abo inmmii HOMmep, sikuii Kimient camocrtiiiHo 3miHuB 3acobammu CJIO 10) abo y pasi BigmoBu KitieHTa Bin
OTpHUMaHHA MOBiIOMIICHb baHKy Ipo BUKOHaHi onepanii 3 BukopuctanasM bITK.

3.7.3. Kiienr 30008B’s13anuii KoHTpooBaT crtan BIIP Ta He piame ogHOTO pa3y MPOTATOM KAICHIAPHOTO MICSII, MO0
CIiTye 3a MicsleM 3IiACHEeHHs orepalii, oTpuMyBaTH iH(popMamio mpo omeparii Ta pyx komrTiB Ha BIIP y 3BiTHOMY
Micsi.

3.74. Y pa3i minkmodenHs Kiienta no mocimyrn «SMS-BaHkiHr» HecaHKITIOHOBaHI IuiaTixHi omepamii 3a BIIP
BBa)XAEThCs BUsBICHNM KilieHTOM Binpa3y micis HampaBieHHs bankom SMS-moBimoMieHHS Tpo 3IiHCHEHHS TaKoi
omnepariii Ha @inancoBuit Homep KitieHta (abo iHmmii Homep, sikuit Kimient camoctiitao 3miauB 3acobamu CJ1O 10).

3.7.5. baHk He Hece BiANOBIJANBHICTH 3a HECBOEYacHe OTpUMaHHs (abo He orpuMmanHs) Kiientom iHdopmarii mpo
omepaii 3a BIIP, sxmio e cranock 3 He3aexkHUX Bij banky npuunH (BimMoBa KirieHTa 3BepTaTHCh 110 BinAuieHHS baHKy
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abo BuxopucroByBatu CJIO 10 mns orpumanns indopmanii mpo cran BIIP Ta omeparii; HecripaBHICTh a00 BUMKHEHHS
a00 3HAXOIDKCHHSA T103a 30HOI JIOCSDKHOCTI MEpeXi BIAMOBITHOTO omepatopa MoOimpHOTO mnpuctporo KirieHTa;
nepeOyBanns Kiienra 3a Mexxamu YKpaiHH, TEXHIYHI MPOOJEMH B OIEpaTOpiB MOOLIBHOTO 3B’S3Ky Ta/ab0 iHTEpHET-
IpOBalepiB, MO YHEMOXIHUBIIIOE HaaxokeHHS SMS-moBimomnenp banky Tta/abo mpanesgathicte CO 10; 3miHa
HOMepy MoOuIBHOTO TenedoHy 0e3 cBoedacHoro iHGopMyBaHHs Tpo e banky; BimmoBa Kiienra Big mocmyru «SMS-
Bankinr» Tormo).

3.8. 3BepHenns KirienTa momo HeHaJIeKHUX OTepariii:

3.8.1. OrpuManHs iHGOPMAIIIi IPO MOMHUIIKOBY, HEHAJIC)KHY, HEaKIENTOBAHY TUIATLKHY omepalito abo moa0 MopyieHHS
BankoM cTpokiB BUKOHaHHS IUIATOKHOI omeparii 3ziiicHIoeThess KiTlieHTOM NMUISIXOM OTpUMaHHS y BijaineHHI banky a6o
3acobamu CJ10 10 indopmanii mpo pyx xomris 3a BIIP (Bunuckm).

3.8.2. 3 Merol0 OCKap)KeHHs oIepamiii Ta BiAIIKOXyBaHHsS 30MTKIB, 3aBHaHux KilieHTy B pe3ynbTaTi HMpOBEAEHHS
IUTATDKHKUX onepaltiii, KiieHT MoBHHEH 3BepHYTHCH 10 BiANIJICHHS baHKy 13 THCHMOBOIO 3a5BOIO.

3.8.3. bank mpotsrom 10 pobGoumx nHiB 3 matu oTpuMaHHA 3asBu KilieHTa mpo OCKapKeHHS IUIATDKHOI omeparii 3
BukopuctanaaMm BIIK posnounHae mpeTeHsiiiHy poOOoTy 11010 3 sACyBaHHA OOCTaBHH IUIATIXKHOI omepaii, BIAMOBIIHO 10
MpOIeAYyp Ta MPaBWI MDKHAPOJHHUX IUIATOKHUX cHcTeM. CTpOKHM TpeTeH31HHOT poOOTH BHU3HAYAKOTHCS ITPABHIAMHU
MDKHApPOJHUX IJIATDKHUX 1, SIK IPaBUIIO, HE MepeBUITY0Th 180 aHIB.

3.8.4. Bank Mae TpaBO 3BEPTATHUCH O aApOITPAKHUX YCTAHOB MDKHAPOJHUX IUIATDKHUX CUCTEM 3 METOK PO3TIISIy
nperensii Kirienrta mo omepairii 3 BukopuctanasM BIIK 3a ymoBu HamanHs KitieHTOM BiIMOBiIHOT 3roJid Ta HASIBHOCTI Ha
BIIP cymu komTiB Ha BimmkoaysaHHs KiientoMm BuTpar banky Ha po3riisa npeteHsii apOoiTpaKHUMHU YCTaHOBAMHU, 3T1THO
3 YMOBaMH Ta IPaBIJIAMU MDKHAPOIHUX IDIATIKHAX CHCTEM.

3.8.5. KitienT Mae mpaBo 3BepTaTHCh J0 BiJMIICHHS baHKy JUIs OTprMaHHS iH(POpMAaIii PO cTaH Ta pe3yiabTaT PO3TIIALY
3asBM KitieHTa 111010 OCKapKeHHS TUIATIXHOT OTlepalliii Ta BIAMIKOYBaHHs 30UTKIB

3.8.6. Ha mucemoBi 3BepHeHHs Kiienra bank Hamae KitienTy Binmomimi y mUcbMOBiH (opMi y CTPOKH, BCTaHOBJIEHI
3akoHoM Ykpainu «IIpo 3BepHEHHs TpoMajsH», y TOMY YHCHi, IPO CTaH Ta pe3yabTaT PO3IJILY 3asiB II0OA0 OCKAPKEHHS
TUTATIXKHKX OTepalliil Ta BIANIKOTyBaHHS 30UTKIB.

3.8.7. Y pasi migo3pu momo maxpaicekux nid 3 BukopuctaHHaM BIIK bank 3nidicHioe TenedoHHHMI M3BIHOK Ha
®dinancoruii Homep Kirienta (abo iHmmit HOMep, skuit KirieHT camocrtiitHo 3minmB 3acobamu CJHO 10) 3 meroro
YTOUHEHHSI 00CTaBHH Ta MiATBEpAXKEHHS MIaTixkHOI oneparii KiieHToM. ¥V pa3i HEMOXIMBOCTI TeIe()OHHOTO KOHTAKTY 3
Kitieatom (KiieHT He BiAmoBigae 3a HoMepaMu Telie(hOHIB, HASBHUX B 0a3ax maHux baHky) baHk 3miliCHIOE 3yIMHEHHS
(6nokysanns) BIIK ta Hampasise SMS-noinomiiends Ha dinancoBuii Homep Kiienra (a0o iHmuMi HOoMep, sikuit KitieHt
camocrTiitHo 3MiHuB 3acobamu CJ1O IO) 3 indopmanieto mpo 3ynuHeHHs (010kyBanHs) BIIK, mpuuunu OnokyBaHHS Ta
MIPOTIO3HINIEI0 3BEPHYTHCH JI0 BiAMIJICHHS baHky.

3.9. Kuient moxe Biakputu BIIP a1 6e3roTiBKOBOTO 3apaxyBaHHS IEHCIH, TPOIIOBOT JOMIOMOTH Ta IHIIMX BHUIUIAT Bij
ITenciiinoro (GoHmy YKpaiHu, opraHiB COIIaIbHOTO 3aXHCTy HAaceJIeHHs Ta opraHiB (POHY COIIaJbHOTO CTpaxyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHs TPOIIOBOI TOTIOMOTH 37iiCHIOEThCS bankoM BiAmoBigHO A0 «Ilopsiiky BUIUIATH TIEHCIH Ta POIIOBOI
JIOTIOMOTH 4epe3 IMOTOYHI paxyHKU B OaHKax», 3aTBEep/KeHOro nocraHoBoto Kabinery MinicTpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (mamani — Ilopsimoxk), yrog bankom 3 IlenciiiHum ¢onmoM YkpaiHH Ta OpraHOM COIUaJIBHOTO 3aXHUCTY
HacelleHHs Ta ynHHUX Tapudis banky.

3.9.2 BignosigHo g0 [Mopsaky, bank Mae npaBo nmpunuHuTH 3apaxyBaHHs Ha BIIP cym meHciit Ta rpomoBoi qomomoru abo
MOBEPHYTH BXKe 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BIICOTKM Ha 3aJMIIKH KOIITIB (3a HAsBHOCTI) O OpraHiB
IlenciitHoro ¢oHmy, OpraHiB Mpaii Ta COLIATbHOIO 3aXMCTy HACEICHHS 3 HANpaBJCHHSAM [0 HUX BiMOBIIHOTO
MUCHMOBOTO TIOBITOMJICHHSI Y pa3i oaepkanHs 3 BIIP cym meHciii Ta rpomoBoi J0moMord qoBipeHoro ocoboro KiieHnTa 3a
JIOBIPEHICTIO OUITBIIE K OJIUH PIK.

3.9.3. ¥V pasi HagxomkeHHs mo banky Bimomocted mpo cmepts Kitienta (ogepskyBada meHcii) baHk Mae mpaBo
3abmokyBatu BIIK Ta mpunmauTH 3apaxyBaHHs KomTiB Ha BIIP mouwmHaroum 3 MicsIs, IO CIIAyE 3a MICALEM CMEpTi
Kiienra. [Ipn poMy cymu IeHCid Ta rpomioBoi nomomMorH, 3apaxoBaHi Ha BIIP Ta HapaxoBani bankoM BigcoTkm Ha
3aJIMIIKK KOIITIB MOYMHAIOYM 3 MiCAIl, HACTYHMHOTO 3a MicsimeM cMepTi KimieHTa, mianmsaraioTe moBepHEHHIO bankom
opranam IleHciiiHOro ()OHIY Ta COLIAILHOTO 3aXHCTY HACEJICHHSI.

3.9.4 V pa3i HamxomkeHHs a0 banky Bimomocted mpo cmepth KitieHTa (omepkyBada cTpaxoBHX BHIDIAT Big Doy
COLIIAJIFHOTO CTpaxyBaHHs YKpainu), bank mae npaso 3abmoxyBatu BIIK Ta mpunuHuTH 3apaxyBaHHs KOILITIB CTPaXOBUX
BUIUIAT TOYMHAKOYM 3 MICAIS, HACTYMHOTO 3a MicsmeMm cMmepti Kiienra. Ilpy 1mpoMy CyMH CTpaxoOBHX BHIUIAT, IO
3apaxoBani Ha BIIP 3 gus micnst qas cMepTi KimienTa, Ta HapaxoBaHi baHKOM BiJICOTKM Ha 3aJIMIIKH KOIITIB ITiJJIATat0Th
NOBepHEeHHI0 baHkoM Ha MUCckMOBY BUMOTY opraHiB QoH/y cOLiajIbHOTO CTpaXyBaHHs Y KpaiHH.

3.10. bank Moke HapaxOBYBATH BIICOTKH Ha 3aHIIOK BiacHUX KomTiB Kimienra Ha BIIP, 3rigno 3 unaHrMEu Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3[IHCHIOETBCSI Ha 3aJMIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIb KOXKHOT'O KaJeHAapHOTO
JTHSI, BUTIJIaTa HapaXxoBaHUX BiJicoTKiB Ha BIIP 3xiiicHIOETHCS B OCTaHHI pOOOYHiA ICHb MICSIIS:

(3anmmiok komTiB Ha KiHenb JHs1) X (CTaBka y BiZICOTKaX pidHUX)

Posmip HapaxoBanux % 3a ieHb =
®daxTHYHA KUTBKICTB JHIB Y poIIi

Cyma HapaxOBaHHX BIJICOTKIB 32 MICAIlb € CYMOIO BiJICOTKIB, sIKi HapaxOBaHi 3a KOXXEH JieHb. [Ipu 1IbOMY BiJICOTKOBa
CTaBKa BU3HAYAETHCS HA JIaTy HapaxyBaHHS, 3TigHO 3 unHHUMH Tapudamu banky. HapaxoBaHi BiZICOTKM Ha 3aJIMIIOK
BJIACHUX KOIITIB IiJUIATal0Th OMOATKYBAHHIO, 3TiJHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.
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3.11. Ocob6nmBocti 00poOKku onepariii 3 Bukopuctanusm BIIK:

3.11.1. Omneparmii 3 BukopuctanasM BIIK oOpoOsitoTbcst B ABa KPOKH, 3TIAHO 3 MpaBUIaMHA MDKHAPOJIHHMX TUIATIKHUX
cucTeM: B MOMeHT HanmaHHS KilieHTOM 3rold Ha MNpOBEJNSHHS IUIATIKHOI omepariii 3AiHCHIOEThCS aBTOPH3AIlis
NPOLIECIHIOBUM LIEHTPOM Ta OJOKYBAaHHS CyMH omepauii i BiamoBigHux komicii 3a Tapupamu banky, unHHNMHE Ha naTy
olieparii; faJi onepanisi HAAXOAUTD Bij IUIATDKHOI crcTeMu 10 baHKy /1t ocTaTodHOT 00poOKHM onepanii (ClHCaHHS CyMH
omepariii 3 BIIP i BignmoBimaux kowmicii 3a Tapudamu banky, YMHHUMH Ha mary chucaHHs cymu orepamii 3 BIIP).
Octatouyna o0poOka (cnucanus 3 BIIP) BumaTkoBux omeparuiil (y ToMy 4Mcii, KOMiciit), siki 37ilicHeHI B Mepexi kac
BijniieHs abo OankomatiB banky, 3milicHioeTbes He misHime 3 (Tppox) PobGouwmx AHIB 3 AaTé 3IMCHEHHS Omeparii.
Ocrarouna o0poOka (crimcanus 3 BIIP) BumatkoBux omepamiid (y TOMY YHCIi, KOMICii), SKI 3MIHCHEHI B MEpexXi 1HIINX
0aHKiB ab0 y TOProBelbHO-CEPBICHIA Mepexi, 3A1MCHIOEThCS Y JIeHb CIHMCaHHS (HaaXxoKeHHS A0 baHky moBinoMIIeHHs
IPO TaKy OIEpAIliio BiJ MDKHAPOJHUX IUIATDKHUX cucTeM) npoTarom 30 KajleHAapHUX JHIB 3 JaTH Oneparii, BIIIOBIIHO
JIO TIPaBHJI MDDKHAPOJIHUX TUIATIKHUX CHCTEM.

3.11.2. Ilix gyac aBTopm3arii omeparii 3a0J0koBaHa cyma MoOke OyTH OUTBIIOK (haKTHYHOI CyMH oOIepaiii Ta CyMH
BiAMIOBiAHOI KoMicii, 3rimHo 3 umHHMMHM Tapudamm Banky. BnokyBaHHS 10IaTKOBOI CyMH MOXeE 3/iHCHIOBATHCH 3
TEXHIYHUX MPUYHH (3 OISy Ha OCOOJIUBOCTI TEXHOJOTTYHMX CHCTEM KOMICIs, SIKa MICTUTBLCS Y MPOIECIHTOBOMY IIEHTPI,
MepeBUIIYE PO3Mip Komicii, 3rimHo 3 unmHHUMH Tapudpamu banky) a6o 3 meroro 3axucty BIIP Bim mporHo3oBaHOTO
HECAHKI[IOHOBAHOTO (TEXHIYHOIr0) oBepApadTy y BUMAJKaX, KOJIH Y I€Hb 3[1HCHEHHA onepallii 3abJ0KoBaHa cymaoreparii
Ta KOMicii Moxe OyTH 3HAYHO MEHIIOI 3a MPOTHO3HY CyMy oOIlepallii Ta Komicii y JeHb 00poOkm omeparliii bankom
(ctimcanns 3 BIIP). Tlpy 1iboMy HaUTHITKOBO 3a0JIOKOBaHA CyMa CTa€ JIOCTYITHOIO i BHKOPHCTaHHS ITicIs 0OpoOKH
omnepariii bankom (criucanns 3 BITP cymu oneparii Ta BinoBinHoi komicii, 3rigqHo 3 unHHUMHE Tapudamu baHky).

3.11.3. V¥ pa3i BigMiHHOCTI BamroTH omeparlii 3 BukopuctanasM BIIK Bix Bamrotu BITP 3miicHIOETHCS KOHBEpTAIlIS CyMH
omepauii y BamoTy bBIIP, BiAmOBiAHO [0 MpaBWI MDKHAPOAHMX IUIATDKHUX CHUCTEM Ta BHYTPILIHIX HOPMATHUBHHUX
nokyMeHTiB banky. Ilpu mpomy cnucaHHs KiHIeBoi cymu omepamii 3 BIIP 3milicHroeThes B JaTy oTpuMaHHS baHkoM
iHpopMarlil npo omepairo, SKa HAIXOAUTh 10 banky mpotsarom 30 kxaneHJapHHUX AHIB 3 JaTH omepamii, BiNOBIIHO 10
IpaBWI MIKHAPOAHUX IUIATIXHUX cucTeM. [Ipu kiHIeBoMy crnimcaHHi (3apaxyBanHi) 3 BIIP cymu onepauii y Bamoti BIIP
3MIHCHIOETHCS TTepepaxyHoK (KOHBepTarlis) cyMu orepaiii y Bamorty BIIP 3a koMmepiiiiHuM KypcoM baHky cTaHOM Ha aaty
TaKoTo crucaHHs (3apaxyBaHHs). [Topsaok KoHBeprallii BadroTu omnepallii y Bamoty BIIP ta indopmaris npo kypcu, 3a
akuM bask 3milicHioe mepepaxyHok cymu omepanii y BamoTy BIIP, posMmimyroTecss Ha odimiliHoMy caiiti banky
www.ideabank.ua.

3.11.4. Sxmo BIIK mimkmodyena o nociayrd «SMS-baHkiHr», T0 y SMS-TIOBITOMIICHHI 3a3HAYa€THCA CyMa KOIITIB Y
BaJIFOTI omeparlii, aka 3a0J0koBaHa (aBTOPU30BaHA) MPOLECIHTOBUM ILIEHTPOM B MOMEHT 3[iHCHEHHS omepalii Ta cyma
opieHTOBHOTO 3anuIIKy Ha BIIP, sika Mo>xe Bipi3HATHUCH BiJl 3aJIUILIKY MiC/Is CIIUCaHHA cyMH onepartii 3 BITP.

3.11.5. Komepriiitauii kypc banky /s koHBepTarii onepamii, 3aidcHernx 3a gonomMoror BIIK, Bu3HadaeThcst bankom
IIIOICHHO Ha TMiJCTaBl BHBUCHHS IOMMTY Ta IMPOMO3UINi iHO3eMHOI BamIOTH Ha MiKOAHKIBCBKOMY BAJIIOTHOMY DPHUHKY
YkpaiHnu 3 ypaxyBaHHSIM YMOB Ha PHHKY OaHKIBCBKUX IPOIYKTIB 3 BUKOpucTaHHsIM BIIK.

3.12. ¥V pasi npuiimannst KiieHTOM ydacTi Ha BJIACHHUI po3Cy[ y Mporpamax JOsUIBHOCTI Ta/abo aKIifHMX MPOMO3HUIIIsX,
oprasizatopom skux BucTynae He bank, KiieHT Oepe Ha cebe BiANOBIAaNBHICTD 1100 HAJAaHHS TaKUM OpraHizaTopam
aKIifiHuX mporpam Ta/abo mporpam JOSUIBHOCTI J03BONy Ha 30MpaHHS, HAKOIMUYCHHSA, BHKOPUCTAHHSI Ta OOpOOKy
nepcoHansHUX HaHux Kitienra, BigmoBingHo 1o 3akoHy Ykpainu «[Ipo 3aXuCT mepcoHaIbHAX TaHUX).

3.13. OcHoBHi 3acagu Oe3neku mnpu KopucTyBanHi BIIK, BiamosimHo no IIpaBuin KOpPHCTYBaHHS MIiKHAPOIHUMHU
wiaTibkHIMHU KapTkaMu AT «Inest Banky, npaBui MbKHapOJHUX IUIATIXHUX CHCTEM Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHu:
3.13.1. ns 3axucty komTiB Ha BIIP bankoM BcTaHOBJEeHI 0OOBI BUTpaTHI JIMITH Ha orepaiii 3 BUKopuctanHsaM BITK
010 KIJIBKOCTI Ta 00CATY omeparliil, siki 3a3HaucHi y unHHUX Tapugax banky.

3.13.1.1. /1o6oBi BUTpaTHI JIMITH MOXXYTh OYTH 3MiHeHI BaHKOM y MOPSIKY Ta y CTPOKHU II0JI0 BHeCEHHS 3MiH 10 Tapudis
banky, 3rigHo 3 JloroBopom.

3.13.1.2. Jlo6GoBi BuTpaTHI JIMITH MOXyTh OyTu 3MiHeHi Kiientom mumsixom 3BepHeHHS 10 Kontakt-lLlentpy banky abo
3acobamu CJ10 10.

3.13.1.3. Jlo6oBi BuTpaTHi JiMiTH (Y TOMY YHCIi, BCTaHOBICHI KilieHTOM) HE MOXKYTh IEPEBUINYBATH BUTPATHI JIMITH,
BCTAHOBIICHI MI>KHAPOJHUMHU TUIATI)KHIMHU CHCTEMaMH Ta YNHHUM 3aKOHOIAaBCTBOM YKpaiHH.

3.13.2. BIIK, [1IH-kox Ta iHmIy iHpOpMAIIiio sKa Ja€ 3MOTYy iHilioBaTH onepartii, bank Hanae BukiIodHo KimieHTy.
3.13.3.Omepamii B Mepexi IarepHer (mepeka3, Oe3roTiBKOBa oOIUIaTa TOBapiB Ta Mmochyr) 3a jgomomoror BIIK
3MIACHIOIOTHCS 3 BHKOPUCTAaHHAM TexHoorii «3D Secure» 3a yMOBH HIiITPUMKH Ii€l TEXHOJOTIi BiIIOBIIHUM iHTEPHET-
caiiTom, 3a JonoMoror sikoro KitieHT 31iHCHIOE omepallito: MiATBEpIKEHH KOXHOI omeparlii OJHOpa30BUM YHIKaTbHUM
KOZoM, sikuit HagcunaeTbes bankom y SMS-nosinomienni Ha @inancosuit Homep Kiienta abo Ha HOMep TenedoHy, SIKHA
KITIEHT caMocTiHO 3MiHuB 3acobamu C/1O 10 abo mixTBepKeHHs onepariii 3a qormoMororo 3DS ayrentudikamii missxom
3nificHeHHs aBTOpH3altii nepxarens kapTku B CJ1O 10, obpanum kitieHTOM criocobom Bxoay (ko noctymy/ Face ID/Touch
ID). Bci onepartii 3aificHeHi i3 KOpeKTHIM BBOIOM Koy «3D Secure» BBaxaroThCsi BUKOHaHHME 0cobrcTO KitieHToM Ta He
HiJUTATal0Th OCKap KEHHIO.

3.13.4. KiieHT Hece BiINOBIJAIBHICTh 3a OIepallii Ta BiJIIKOAYBaHHS 30MTKIB baHKy Bil Takux omneparlii, SKIIo oo
[UX Omepaliid JOBeIeHO, o Iil un Oe3nisuibHicTh Kitienta mpussenu mo BTpatu BIIK abo iHmuBimyanspHOT 00MiKOBOT
iH(dopMarii, ska Jae 3MOry iHIliFoBaTH omepalliro 3 BUKopucTanHsM (aBreHTudikarii) BIIK i KiienTrom He 3milicHeHe
cBoeyacHe iHpopMyBaHHA baHKy po Taky BTpaTy abo 3arpo3y BTpaTy.

3.13.5. KiieHT 3000B’s3aHUMI BXXHTH BCIX PO3YMHHX 3aXOMiB s yHuUKHeHHs motparmsiaHs BIIK, immuBimyanpHOT
o0mikoBoi iH(popMarii, iHmoi iHpopMarii, sika Jae 3MOry 3AiMCHIOBAaTH oreparii 3 BukopuctanHsaMm BITK mo tpetix ocibd
(BTpara, Kpamiikka, BHIy9IeHHs) a0o ii HEeCaHKI[IOHOBAHOIO BHKOPHCTAaHH:, 30kpeMa: He mepenaBatu BIIK Ta He
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posronomryBatu [1IH-kon; ve 30epiratu BIIK y Micui, 10 SKOro MOXYTh MaTH JOCTYH TpeTi ocoOu; He 30epiratu Ta He
nepecwinatu  ortorpadii BIIK 3acobamu 3B’s3ky; y pasi BwiryueHHs BIIK (30kpema, mpu 3aiiicHeHHI omeparii 3a
Joromoroto 6aHkoMaTty) HeraifHo noBinomutd bank 3a Tenedonamu Konrakr-Llentpy banky 3 meroro 6mokyBanns BIIK
a6o ocoducto 3abaokyBatu BIIK 3acobamu C/1O 10O.

3.13.6. ¥ pasi Bussienns ¢akry Brpati BIIK abo iHdopmariii, sika gae 3MOTy iHIIIIOBaTH OMEpAIlifo, BUSBICHHS (akTy
(migo3pu) HecaHkuioHoBaHoro BukopucTaHHs BIIK abo iHdopmarii, sika mae 3Mory iHiIifoBaTH omepauito, KiieHT
3000B’s3aHUH HeraitHo moBinoMuTH baHk 3a tenedonamu Konrakt-LlenTpy banky abo HeraitHo 3a6mokyBaTtu Taky BITK
3acobamu nuctanmiiHoro obciyrosyBanss (CJ1O 10, Yar-bot, Mecenmkepn).

3.13.7. bank 30008’ s13anuii 30epiratu BIIK, [1IH-kox Ta inmy iHdopmariiro, sika Ja€ 3MOTy iHILIFOBAaTH orepallii, y crocio,
KU YHEMOJJIMBIIIOE HE3aKOHHE IIOTPAIUITHHA iX JIO0 TpeTix ocid, 3 ypaxyBaHHSM BHUMOT IpaBWJI MIDKHapOJIHHX
TUTATDKHUX CUCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu.

3.13.8. V Bumaaky nepenaanns bIIK Kiienty 3a monmomororo npencraBHuka KitieHTa 3a TOBIpEHICTIO, sIKa 3aCBiqueHa B
ycraHoBi banky y mnpucyrHocti KiieHta Ta mpencraBHmka Kiienra abo ckimajeHa y BH3HAaU€HOMY 3aKOHOJABCTBOM
nopsaky, Hanasat BIIK npencrapauky KitienTa y 3aXxuimeHoMy BUTIISII.

3.13.9. Knientr Ta BaHk 3000B’s3aHi BUKOHYBaTH iHII BUMOTH IIpaBWil KOPUCTYBaHHS MIDKHAPOIHUMH IUIATHKHUMHU
kapTkamu AT «lnest bank».

3.13.10. V pa3i HagxomxeHHs Bin Kiienra (ab6o Bim noBipeHoi ocobu Kiienrta, Ha iM'st sikoi odopmiena BIIK)
MOB1TIOMIIEHHS 11010 pu3ynuHeHHs 1ii (0okyBanHs) BIIK bank 3niticHroe npusynuaenHs (OnokyBanHs) BITK.

3.13.11. Momenrtom npusynuaeHHs (6mokyBanns) BITK Ha migcrasi 3anuty KitieHTa BBa)Ka€eThCsl HACTYITHE:

3.13.11.1. V Bumanky HaJaXxOJKEHHs MOBiAoMIIeHHs 3a TenedoHamMu Konrakt-lleHTpy banky — nara Ta yac 3aBepiicHHS
tenedoHHOT po3MoBH 3 oniepatopoM KonrakT-ieHTpy banky;

3.13.11.2. VY Bumaaky camocriitHoro Bukopuctanss 3aco6iB CJIO IO — nara Ta yac ininitoBanHs Kiientom B CJ10 10
omepaiiii 3 mpusynuHenHs aii (6moxyBanus) BIIK;

3.13.11.3. V Bunaaxy HaIXOJDKEHHs MOBIIOMIIEHHs 3acob0amu MeceHpKepiB — JaTa Ta 4ac 3aBepLIeHHs Jiaiory (4dary)
11010 iHII[iFOBaHHS NpU3yNnuHeHHd Aii (6sioxyBanHs) BIIK.

3.13.114. Ha KiienTa. HOKIaarOTEC BiAIOBINANBHICT 32 30MTKH (Y TOMY 4HcCii, 30MTKM baHKy) Bix HeHaJeKHHX
omepailii 1o MoMeHTy npu3ynuHeHHs (6mokyBanHs) BIIK abo mo0 MoMmMeHTYy HaaxomXeHHS A0 baHKy MOBiIOMIICHHS
KitieaTa mpo BTpaTy/po3roJionieHHs/HeCaHKIIIOHOBaHE BUKOPUCTAHHS 1HIUBIAyaIbHOI 00iKOBO1 iH(opMalii (abo iHmIol
iH(popMaIlii, sKa Jae 3MOTY THIIIIFOBATH IUIATIXHI omepartii).

3.13.11.5. 3 momenTy oTpuMaHHs Bia KirieHTa MOBiTOMIIEHHS 11010 Tpu3ynuHeHHs (0yokyBaHHs) BIIK BiamoBigansHICTh
3a 30MTKU BiJ MPOBEACHHS HEHAIEKHUX orepariii 3 BukopuctanHsaM bIIK moxmagatotecs Ha baHk.

3.14. 3akpurrs BIIP:

3.14.1. KiieHT Mae mpaBo y OyJb-sIKHA MOMEHT iHIIifOBaTH 3akpuTTs. BIIP muisixom ocoOucTOro HamaHHS 3asABU IO
BigaineHHs banky abo nuisixom 3BepHeHHs 3 DiHaHcoBoro HoMepy 3a Tenedonamu Konrakt-Lientpy banky. [1pu npomy
BIIP moxe OyTH 3akpuTHI 3a YMOBH BiacyTHOCTI Ha BIIP 3a00oproBaHOCTI, 3ajMIIKy BJIACHUX KOIITIB ab0 iHIIHMX
00OMeXeHb, BIAMOBIAHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHW. 3aHMINOK BIACHHX KOINTIB BHIAeThbcs KimieHTy y Kaci
BigaineHs banky, abo nuisxom OesroriBkoBoro nepekasy 3 BIIP mpu 3BepHenni KiieHta no BimgineHHs, ad0 NUISIXOM
OesroTiBkoBoro nepekasy 3acooamu CJ10 10.

3.14.2. BIIP moxe OyTH 3aKpHUTHii 32 iHiliaTHBOI0 banky 6e3 nosinoMieHHs KitieHTa y HACTYTHUX BUMAAKAX:

3.14.2.1. Skmo npotsrom 1 (ogHoro) poky Ha BIIP BimcyTHi omeparii, iHimiioBaHi KimieHToM (roTiBKOBe 1 0€3rOTiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omeparii; cimcaHHs KoMicii 3a HediHaHCOBI omeparlii, 30kpema, 3miHa [1IH-koxy, 3anut
3aJIMIIKY KOINTIB TOmO) abo iHimiiloBaHi TpeTiMu ocobamu Ha kopucTh KiieHnTta (rotiBkoBe momnoBHeHHs BIIP Ta
0e3roTIBKOBHI Tiepekas KomTiB Ha BITP).

3.14.2.2. Y pasi npunmuuenss aii BIIK 6e3 noxansioro nepeodopmienns BIIK Ha HOBUIT TepMiH.

3.14.2.3. VY pa3i npuidHATTS BaHKOM pillleHHs MO0 PO3ipBaHHA IUIOBUX BIAHOCHH, BIAMOBIIHO 70 yMOB JloroBopy Ta
YUHHOTO 3aKOHOJ]aBCTBA YKpaiHu.

3.14.2.4. Sxmo BITP 3akpuBaeThes 3a iHimiatnBoro banky i Ha BIIP HasBHMI 3amuinok BiacHuX KomrTiB KitieHta, TO
omHOYAcHO i3 3akpuTTssM BIIP meit 3ammmok mepepaxoByeThess baHkoM Ha paxyHkd B banky a0o B iHmmX OaHKax 3a
3a3nanerigs Haganumu KitieHTOM pekBi3uTamMu abo 3apaxoBYIOThCS Ha OKpeMHi paxyHOK B baHKy, BiAmoBimHO A0
00mikoBoi ONITHKY baHKy, 11 001Ky Ta moBepHEHHs KomTiB KimieHTy 3a 00 3BepHEHHSM.

3.15. Oco6auBocTi BUKOpUCcTaHHSI MOOLILHUX NJIATIKHUX T0AATKIB.

3.15.1. Omepanii 3a BIIP MoxyTe 3ailicHIOBaTHCS 13 3acTOCyBaHHAM MOOIIBHOTO IUIATDKHOTO JOJATKY 3
BukopuctaHusM TexHosorii NFC.

3.15.2. Jlnst 3miiicHeHHs omepalliii 3 BUKopucTaHHIM MoOuIbHOTO TuatbkHoro pofatrky epxarens BIIK moBunen
BHecTH BifomocTi mpo BITK g0 MoOinbHOTO IIaTiHOTO IOJAaTKy (3apeecTpyBaTH) BIJMOBIAHO JIO IHCTPYKIIi
BUKOPHUCTaHHS 1b0ro MoOiIbHOTO TUIaTiXKHOTO HoAaTKy. Ilicis 3aidicHeHHs: baHkoM ycHilHOT nepeBipKy MIaTHKHUX
pexsizutiB BIIK Ta minTeepmkenns Jepxarenem BIIK 1i peectpanii B MoOUIbHOMY IIIATIXKHOMY JIONATKY OJHUM i3
JOCTYIHUX CIoco0iB ¢opmyeTrbest nupposuii aHamor BIIK (mamami — «Token») Ta 11 BisyanbHe HHppOBE
BiJOOpakeHHs.

3.15.3. Kuient moxe 3apeectpyBatu aekinpka BIIK y MoOinmpHOMY IIaTiKHOMY AOAATKY, ane He Oinblue, Hix
nepeadadyeHo IHCTPYKIIEID BHKOPUCTAaHHSA I1bOro MoOiisHOro IuiatikHoro mpoaatky. Opny BIIK  moxkHa
3apeecTpPyBaTh y PisHUX MOOITHHUX IIATHKHUX JOJATKAX.

3.15.4. Bunanenns abo 6nokyBanHs TokeHy 3 MoOiTbHOTO TUIATKHOTO A0AATKY 3aifcHIoeThest depkatenem BIIK
caMmocTiiHO abo 3a 3BepHeHHAM A0 Konrakt-ueHTpy banky. Ilpm mosropromy momaBanHi BIIK no MoGinsHoro
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IUIaTHKHOTO TOJATKY CTBOPIOETHCS HOBHM TOKeH.

3.15.5. 3ynunenns (6aokyBanns) aii BIIK a6o anymroBanns BITIK bankom, mpu3BoAnTh 10 BiAMOBITHOTO 3yNUHEHHS

(6moxyBanHs) mii a00 aHyTIOBaHHS BiAMOBITHUX TOKEHIB.

3.15.6. Hepxarens BIIK 3000B’s3aHuit Bumanutu abo 3a0gokyBaTd TOKEH CaMOCTIMHO 4YM 3BEPHYBIIHCH [0

KonTakr--ientpy banky y Bunazaky:

- Oyap-KOTO TOpYIIEHHS Oe3MeKH IOPTATHBHOTO MPHUCTPOI0 UM IMJO3pH TPO TOPYIICHHS OE3MeKH: 31amy,
OJIep)KaHHS TPETIMH 0CO0aMM HECAHKI[IOHOBAHOTO MOCTYIY IO TOPTATUBHOTO MPHUCTPOIO (B T.4., BTPATH YU
KPaAKKH), 3aBOJIOIHHS MAPOJISIMH 91 OyIb-IKMMH 1HIIMMHU TIEPCOHATHHIMH JAHUMH TOIIIO;

- mepenadi MOPTATUBHOTO IPUCTPOIO0 B KOPUCTYBaHHSA a00O y BIACHICTH TpeTid ocobi Ta iHmoro BUOYTTS 3
Bonoxiaas Jlepxxarens BIIK, ske BimOyBaeThCs 32 HOTO BOJIEBUSBICHHSM;

3.15.7. lepsxarens BIIK Hece BiANOBIAaIbHICTS 3a:

- 30epexxeHHS KOH(DIISHIIHHOCTI iH(GOpMAaIIii IIoI0 OTHOPA30BHX MapoJiB, mapoiris, [IIH-komiB, iHIKAX 3ac00iB

noctymy [epxkatens BIIK mo mopratuBHOTO iprcTpoto, MobinsHOTO TUTaTixHOTO HoAatky, bIIK, Tokeny;

- OOMEXCHHs Ta HEJONMYIICHHS JOCTYITy TPETiX OCi0 J0 MOPTATUBHOTO MPHUCTPOI0, MOOUILHOTO IIATIXKHOTO

nonatky, BIIK, ToxeHy, muisixom BCTaHOBIEHHA NapodiB (mudpoBux, rpadiyHux TOMmIO), OlOMETPHYHHX

1IeHTU(IKATOPIB TOIIIO;

- 0esmneKy MOPTaTHBHOTO MPHUCTPOIO Ta MOOIILHOTO TIATIKHOTO JOAATKY: HAasiBHICTh Ta CBOEYACHE OHOBJICHHS

AHTHUBIPYCHHX MIPOTPaM;

- cBoedacHe OJIOKyBaHHA 4M BuAalieHHS TokeHIiB abo iHpopmyBaHHs baHKy y BHIanKy HEOOXiITHOCTI 3MiHU

craryciB Tokenis 3rigao 1. 3.15.5.;

- BUKOHAHHS IHCTPYKIi{ Ta MpaBui poboT 3 MOOITEHUM IJIATIKHUM JOJATKOM Ta TOPTATHBHUM IIPUCTPOEM.
3.15.8. Jlepxxarens BIIK moromkyerbes, mo MpOBEIASHHS OIEpariil i3 3acTocyBaHHAM MOOLIBHOTO IDIATIXXHOTO
nonatky Ta TokeHa JOMyCKaeThCs 32 YMOBU BHKOPHCTAHHS JILEH31HHMX MOPTATHUBHUX HPUCTPOIB Ta MPOrPaMHOrO
3abe3mneueHHs , a Takok TriliB bIIK, Bu3nauennx bankom Ha caiiti baHky.

3.15.9. udposwuii ananor BIIK (Token) Ta MoOinpHMIA TUTATHKHAN TOAATOK MOXKYTh BUKOPHUCTOBYBATHCS JIJIS:

- OIUTaTH TOBapiB, podiT ab0 MOCITYT Yepe3 MUIATiXKHI MPUCTPOI, OCHAIICHI TEXHOJIOTIEI OE3KOHTAKTHOI OIUIATH,

IHII TJIaTDKHI TOJATKH HA MOPTATUBHOMY MPHUCTPOi abo caiTH, SIKi MalOTh MOXKIIHMBICTH MPOBOJUTH OILIATY

Tokenamu. IligTBepmxeHHs omeparlii 34IMCHIOIOTHCS BIAMOBIAHO J0 HAJANITYBaHb HMOPTATUBHOTO IIPUCTPOIO

Hepxatens BIIK, mumixoM mepeBipku BiIOMTKY MalbIls, BBEAEHHS Mapoiro (TpadidHoro abo 4YHCIOBOTO) Ta

IHIIAM HUISIXOM, Nepea0ayeHNM BiAMOBIIHUM OPTAaTHBHUM TPUCTPOEM. Y BHMNAJKY, SKIIO IJIATIXHUN MPUCTPIi

HE MOXK€ MPHUUHSATH MiATBEPIKCHHS OIepallii Ha TMOPTATMBHOMY NPHUCTPOI, MIITBEP/PKEHHS ONeparii Moxe

BinOyBartucs nuisixom BeeAeHHs [1IH-koxy uu mianucy Ha 4eky;

- 3HATTA TOTIBKY Y OOJIa{HaHHI, SKE MATPUMYE OE3KOHTAKTHY TEXHOJIOTIIO;

- mepernsagy iHdopMarii mpo TonepenHi oreparii, 37iHCHEHI 3 BHUKOPHCTaHHAM MOOITBHOTO TUTATIXHOTO

JIOJIATKy, a Takoxk iH(opmarii monxo crarycy TokeHa, indpopmysanns Jlepxarens BIIK mpo 3xiiicHeHi onepartii 3

BUKOPHCTaHHSIM MOOIJTBHOIO TUIATIXHOTO J0AATKY.

3.15.10. Jlns 3mificHEeHHS OIUIATH TOBapiB, podiT abo mociyr MoOIUTBPHEM IJIATIKHUM JIOJAATKOM i3 3aCTOCYBaHHSM

Tokena, Jlepxarens BITK moBuHeH po30i10KyBaTH (aKTHBYBAaTH) NOPTATUBHHUN MPHUCTPIN Ta PO3MICTHTH HOTO MOPSA

3 OE3KOHTaKTHHUM IUIATDKHUM TpUCTpoeM Toprosus. [linTBep/KeHHS OIUTATH 3IIHCHIOETHCA 3TiTHO TEXHIYHUX

MO>KJIMBOCTEH Ta HAJIAIITYBaHb MOPTATUBHOIO MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IIIATI)KHOTO MIPUCTPOIO.

3.15.11. baHk He Hece BiJIOBITAIBHOCTI 3a SIKICTh CEPBICIB, SIKI HAJAIOTHCA TPETIMU CTOPOHAMHU (OMepaTopaMu

MOOUITBHOTO 3B’5I3Ky, pO3pOOHHKAMY MPOTPAMHUX 3aCO0IB TOIIO), Ta KOPEKTHICTH POOOTH MOPTATHBHOTO MPHCTPOIO

Hepxarenst BIIK, Mo0inbHOTO TUIaTIXKHOTO JOAATKY.

3.15.12. Kunient/ Hepxarens BIIK 30008’ s13yeThesa BukopucroByBatr BIIK BinoBigHO /10 YWHHOTO 3aKOHOAABCTBA,

npasui1 MIIC, a Takoxx ymMoB 1160T0 JlOTOBODY.

3.15.13. /Ins orpumaHHs KOHCY/bTalid 1momo BukopuctanHs BIIK abo Tokena, a Takok HpH HEOOXiIHOCTI

3ynunenss (6noxysanHs) nii BIIK/Tokena abo nmpu BUHMKHEHHI HemTatHux cutyauii, Knient/ [epxarens BIIK

MOXe CKOpucTaThca nociayramu KoHTakT-eHTpy OesmocepenHb0 abo 3BEpHYTHCS y BijjijieHHs baHky, B sikomy

oyJ10 Bigkpuro I1P ta Bugano BIIK.

3.15.14. 3 meTo10 iHILiIOBaHHS KYIIiBIi, MpoJaxy 0e3roTiBKoBoi iHo3eMHOi BaimoTH 3a gonomMoroto CO 10 Kmient

MOBHHEH: BUOpATH OILit0 00MiH BAIIOT Ta 00paTH BAIOTY, siIKy KiieHT Oaxae kynutn abo nponaTtu; odpatu HOMep

pPaxyHKy CIIMCaHHS 3 TeperiKy, M0 3anporoHoBaHul baHkoM; BKa3aTu CyMy BAaJlIOTH, sIKa KYITYEThCS/TIPOJAETHCS;

BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha sIKMi OyJe 3apaxoBaHa BiJNMOBigHA KyruieHa abo OTpUMaHa BiJl TPOJAXY

BAJIOTA; y BUNAIKY HeoOximHocti migrBepauTu omepanito OTP, BBectu OTP Ta minreepautu aito. KiienT Hanmae

banky mpaBo Ha JUCTaHIliHE PO3MOPS/DKEHHS HAa KYIIBIO, MPOJAaX OE3rOTIBKOBOI 1HO36MHOI BAIOTH 32

noromoro CJIO IO Tta mixrBepmkye CBifi HaMip iHIIIFOBATH BAJIOTHY OINEpallil0 Ha BJACHOPYY BBEIEHY CyMy, 3a

BU3HAUYEHNUM KypcoM baHKy, y BimnoBigHiii BamioTi, a bank Mae mnpaBo 3miiCHUTH JOTOBipHE CHHCAaHHS 3

BIJIMIOBIAHOTO paxyHKY, BU3HaueHOro Kii€eHTOM, CyMH KOIITIB, JOCTaTHBOI JUIA 3AIMCHEHHS KYyMiBIi a00 MpoIaxy

0e3roTiBKOBOI 1HO3eMHOI BamioTH. baHK BHKOHye iHimiHoBaHy KirieHToM ormepartito 3 KymiBi, NPOIaXy

0e3roTiBKOBOi iHO3EMHOI 32 HACTYITHUX YMOB:

-y Kiienra BiAKpHTI paxyHKH B HalllOHAJIbHIN BAJIIOTI Ta Y BAJIIOTI, 1110 KYITYETHCS/TIPOAAETHCS;

- Ha paxyHKy CIIMCAaHHS JOCTAaTHbO KOLITIB JJIsi CIIMCAHHS Y BIANOBIAHINA BamiOTi Iy 3OiHCHEHHS BaJIIOTHOI
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oreparii;
- CyMa BaJIIOTH, 1110 KYITy€eThCs/IpoaaeThest KimieHToM, He TIEpEBHIIy€e BCTAHOBJICHUN 3aKOHOAABCTBOM JIIMIT;
- BIACYTHICTH Ha paxyHKY 3apaxyBaHHS a00 paXyHKY CIIHCAHHS OyIb-TKIX OOMEKEHb.

4. MOCTIMHO AIIOYE JOPYUYEHHSA

4.1. Bank Ha miACTaBi yMOB J0roBOpY (yromu) mpo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta JlOroBOpY BUKOHYE
MOCTIWHO fitoue nopyueHHs (Hamasi — [IIJIJI) mist 3nificHeHHs perynspHux miatexiB 3 BIIP mis HacTymHUX 1inet,
ajie He BUKJIIOYHO:

4.1.1. TloramenHs 3a0oproBaHocTi 3a kpeauramu Kimienra B banky.

4.1.2. TlomoBHeHHs Aemo3UTHOro paxyHKy Kiienta B baHKy (SKIIO MOMOBHEHHs TmepeadadyeHe yMOBaMH
JETIO3UTHOTO TPOIYKTY).

4.1.3.Ormatu KoMiciiiHoi BUHaropoau banky Ta iHIKMX MU1aTexiB, 3TiHO 3 ynHHUME Tapudamu baHky.
4.1.4.3pilicHeHHs IHANBITyalbHUX MJIATEXIB 32 peKBI3UTaMU, BU3HaUYeHUMU KiTieHTOM.

4.2, 3niicuenns ruiatexiB 3a [1/1/] Ha morameHHs KpeauTHOI 3200proBaHOCTI, MMOMOBHEHHS JIEMO3UTHOTO PaxyHKY
Ta OIUTATH KOMICiH BiI0OYBa€THCS 32 PaxyHOK AOCTYITHOTO 3Ky komTiB Ha BIIP (3 ypaxyBanusm Kpenutroro, 3a
HasIBHOCTI).

4.3. 3nifiCHeHHsl 1HIMBIMyalbHUX ITUIATSKIB 32 PEKBI3MUTaMU BiIOYBA€ThCS Ha IMIJACTaBl BIAMOBIAHOT JOJATKOBOI
YTOaH A0 AOTOBOPY (Yrou) Mpo HalaHHSI 0aHKIBCHKOTO TIPOAYKTY.

4.4. KiieHT Hece BiONOBINANBHICT 32 KOPEKTHICTh MapaMeTpiB iHAuBiAyanpHuX matexiB 3a [1JIJ], 3oxpema:
OTpUMYyBaya, MePiOANYHICTh IIATEXKIB, CTPOK JIii, CyMa TIATEXY TOIIIO.

4.5. Slxkmo mmatix 3a I[1/1/] mpunagae Ha BuxigHWi a00 CBATKOBWH IE€Hb, TO IUIATDK 3IHCHIOETHCS B OCTaHHIN
Po6ouwnii nensp, Mo nepenye 1boOMy BUXiZIHOMY, CBITKOBOMY JHIO.

4.7. Knient mae nipaBo Hanatu jaekiibka [1/1J1 mo oguoro BITP. I1pu oMy MpiOpUTETHICTH TUIATEKIB BU3HAYAETHCS
KiieaTom.

4.8. KiieHT MOXKe CaMOCTIHHO 3MiMCHIOBATH TUTaTeXi, Aki mopydeHi B pamkax IIJI/I. IIpu mpomy bank He Hece
BiJIMOBIAAIBHOCTI 32 3/A1HCHEHHS MOBTOPHOTO TaTexy npu BukonanHi [11J] Kienra.

4.9. Kiient moxe iHimiroBatu 3miny peksizutiB [1J]/] a6o ckacyBanus I1J1/] (okpiM oruiaTé KOMICIHHOI BHHArOpO U
banky abo iHIMX maTexis, 3riqHo 3 ynHHUME Tapudamu baHky).

4.10. VY pa3i HenoctatHocTi komTiB Ha BIIP ans BukoHanHs rutatexy 3a [1/1J] B moBHOMY 00Cs3i MOYMHAIOUN 3
HacTymHoro PoGodoro aHsS 3 JaTH Takoro Iuiatexy, BaHKoM 3IMCHIOETBCS HIOZICHHA MepeBipKa JIOCTYITHOTO
3anumiky komTiB Ha BIIP (3 ypaxyBanusm KpenuTHoro miMity, 32 HassBHOCTI) st BukoHaHHs [1J]J1:

4.10.1. IlnaTexi Ha MOTAIeHHs KPEAUTHOI 3a00pTOBaHOCTI 3MIMCHIOIOTHCS 3 MOMEHTY Ha/IXO/DKeHHs KomTiB Ha BIIP
1 10 MOMeHTY noBHOTO BuKoHaHHs [1J]/] abo 0 matu HacTymHOro arexy 3a [1J1/1.

4.10.2. Ilnarexxi Ha TIOTIOBHEHHSI JICTIO3UTHOTO PaxXyHKY 3AIMCHIOIOTHCS 3 MOMEHTY HaIXOJKeHHs KomTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 IOTOBOPOM, 200 JI0 JJaTH HACTYImHOTO rarexy 3a [TJ1/1.

4.10.3. [nnuBigyaneHi TuIaTexXi 3MiIHCHIOIOTECS 3 MOMEHTY GopmyBaHHs Ha BIIP 3anmumky kKomTiB, 10CTaTHBOTO JIJIs
BUKOHaHH Tu1aTtexy 3a [1J1/] B moBHOMY 00cs3i, a00 10 1aTé HacTymHOTO rartexy 3a [1JIJ1.

4.11. V pa3si HemoctarHocTi kKomTiB Ha BIIP mns Bukonanus mnarexy 3a [1J1/] mist omnatu komiciitHOT BUHaropoau
Ta 1HIIUX TUIATEXKIB, 3TigHO 3 yMHHUMH Tapudamu baHKy, cymMa Takoro miuatrexy CTATYIOThCS baHkoMm y moBHOMY
00cs13i 32 paxyHOK 3aJMIIKy JOCTYTHUX KOWNTIB (3 ypaxyBaHHAM KpenutHoi JiHii, 32 HasABHOCTi) Ta 3a PaxyHOK
HECaHKI[IOHOBAHOTO (TeXHIYHOT0) oBepapadTy.

4.12. Y Bunagky IIIJl Ha morameHHs KpeIWUTHOI 3a00proBaHOCTi Ta/ab0 IMOMOBHEHHS Aemno3uTy BamtoTa BIIP
MOBHMHHA CHIBIAJATH 13 BAJFOTOI KPEAUTHOT 3200pTOBAHOCTI Ta BATIOTOO JICTIO3UTHOTO PaxXyHKY.

4.13. InnuBigyanpHi IaTexi 3a peKBi3UTaMu 311HCHIOIOTHCS BUKIIIOUHO 3 BIIP y rpuBHI Ha paXyHKH Y TPUBHI.

4.14. KiieHT OBMHEH HE PiJilIe OHOTO pa3y y KaJleHAApHUI Micslb KOHTpooBaTy matexi 3a [11/] mosixom, ane
HE BUKIIIOYHO, KOHTPOJIIO pyxy KomrTis 3a BIIP.

5. CUCTEMA JUCTAHIIMHOT'O OBCJIYTOBYBAHHS «IDEA ONLINE»

5.1. llna 3nitichenns KiieHToM OaHKIBCBKHX OIepallif, 10 He MOB’s3aHi 13 3AIMCHEHHSM MiANPUEMHUIIBLKOT
misutbHOCTI, Bank Hamae Kimienty moctyn go Cructemu mucraniiitnoro obcnyrosyBanns «ldea Onliney.

5.2. KitieHT 3asBi1s€, 1110 TONEPEaHbO 03HaoMuBcs 3 [IpaBuiamu, po3MillleCHUMH Ha caiTi baHKy 3a €JIeKTPOHHOIO
anpecoro: Www.ideabank.ua a6o na caiiti CJO 10 ([omatok 1 mo AKBO®O), BOHHM iOMy 3po3yMidi Ta BiH
3000B’SI3YETHCS IX BUKOHYBATH.

5.3. IlpaBuia € HeBix €MHOIO YacTHHOIO 11boro Jlorosopy. Uepes inimiroBanus Kiienrom Oyab-sxoi onepanii B C10
10 KitieHT miaTBepaKye, M0 BiH 03HAHOMHBCS, TTOTOKYETHCS Ta MPUHMae YMHHI HA MOMEHT BUMHEHHS BiIAIOBIIHOI
onepauii [IpaBuna ta Tapudu banky, mo cratots 000B’s3k0BUMH Ansi CTopiH gaHoro J{oroBopy (BHKIIIOYHO B
po3pi3i omepaiiii, 110 iHILII0BAJIACH).

5.4. Kmienr 3giticuaroe goctym mo CIO 10 uepes mepexy IaTepHer, a came, depe3 cait/caiT/MOOGIIBHUN JOHaTOK
O.Bank, Busnauenwuii/ui [IpaBunamu.

5.5. doctyn no mepexi [HTepHET, a Tako BUKOPHCTAHHA 1HIIMX TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3abe3rnevyeHHs,
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mo € HeoOXimHuMu ajst 3aidicHeHHs noctymy no CHO 1O, ne € mpeamerom mporo [loroBopy, i 3abesmedyeThes
KitieaToM camocTiitHO 3a H0ro BiIacHHUN paxyHOK.
5.6. [Tinnucyroun 3asBy Ha NpUEAHAHHSA 10 1bOro Jloroeopy/ 3asBy Mpo BiIAKPUTTS/3aKPUTTS/3MIHY IMOCIyT Ta
iHmmx, KimeHT Oe3BIAKIMYHO MOTOMKYETHCSA 3 THM, IO HpH miAnucaHHi ycix omnepamii y CAO 10 3a momomoror
OTP BiH moromxyerbca 3 yciMa yMOBaMH, BHKJIAJCHHUMHU B HOPMaTHUBHHMX AOKyMeHTax baHky, siki moB’s3aHi 3
BUKOHAaHHSIM JIaHUX Ofepaliil Ta po3MmimeHi y Bigpinennsx ta/abo na Caiiti banky, Ta/a6o nHa Caiiti C1O 10 i €
YMHHMMY Ha MOMEHT iHilitoBaHHs onepartii. [lepenix 6aHKIBCHKHUX omeparliii, JOKyMeHTIB, JOTOBOPIB Ta IHIIHX i,
M0 MOXyTh OyTH iHinidoBaHi/mianucani/ yxmaneHi Kimiearom 3a momomororo C/IO 10, a Takox mopsmok ix
31iCHeHHs BU3Ha4YatoThCs [IpaBunamu.
5.7. Hapanus Kimienty moctymy nmo CHO IO 3miiicHIoeThes barkoM 3a ymoBM HasiBHOCTI y KiieHTa BigKpHTOTO Yy
banky BIIP B HamioHanbsHil BamoTi YKpainm.
5.8. Kunienr, y pasi Bukopucranas CJIO 10O, 3a3nanerias HOroKyeThes 3 yciMa pU3UKaMH, SKi TpUTaMaHHI poOoTi B
Mmepexi [arepHer.
5.9.TnymaueHHs TepMiHIB B IboMy JIOrOBOPI BiJINOBIIa€ TIIyMadeHHIO TepMiHiB y [IpaBumnax.
5.10. Ins orpumanns Hoctymy no CJ1O 10 Kiient, mignucyroun 3asBy Ha IpU€EIHAHHS 10 AaHOro JloroBopy Ta /abo
Yroau, mpoxoauts nporenypy peectpamnii y C1O 10 Biamosiguao mo [Ipasui, BBoguTs Jlorin ta ctBoproe [laposb.
5.11. OTP naacunaerscst Kiienty 6e3mocepenHpo mepes iHiIitoBaHHAM OaHKIBCHKOI oIeparii 3a JOMOMOTOI0 Sms-
noBigomieHHs: Ha DiHaHcoBuil HoMmep. baHk Mae mpaBo BU3HAUaTH OKpeMi BHIM Omepamiil, 3AiHCHEHHS SKHX
Kiienrom B CJ1O 10 He Bumarae minteepmxerns OTP.
5.12. Bimnosimao nmo cr. 207 [uBinmeHOro kojekcy Ykpainu, CTOpPOHH MIMIUIM 3TOMU IIOJAO MOIKIJIMBOIO
(momyctumoro, mpaBomipHoro) BukopuctanHi OTP mpu ykmamanHi B MOAanbIIOMy MK HUMH TIPaBOYHHIB 3a
nmoromororo CJIO 10 Ta/abo mpw iHimitoBaHHI, miaTBepmKkeHHI Tomo 3a qormomoroo CJIO 10 Kiientom Oynmb-skoi
nependaueHoi [IpaBunamu OaHKiBChKOi omepanii Ta Aii 3 Oyab-skuMm paxyHkoMm Kiienra, BinkputuMm y banky, Ta
onepartiero B CJ10 10.
5.13. Croponm giiinumm 3rogw, mo BCi OaHKIBCHKI oOmeparlii, yroaw, iHIIN JOKYMEHTH/iHIIiaTWBH, 3IIHCHEHI B
€JIGKTPOHHOMY BWIJIS[I, € €NEKTPOHHUMH JOKYMEHTaMH 1 BB@)KAIOThCS TaKUMH, L0 YKJIAAeHI i3 IOAepKaHHSIM
MUCHMOBOT JOPMH, Ta HE MOXKYTh OYTH OCKapKEHI 3 OISy Ha IX CJIEKTPOHHY (hOopMYy.
5.14. KnieHT 3000B’s13aHMIi 3a0€3MEUNTH/TapaHTyBaTH HEMOXKIIMBICTh OTPUMAaHHS TPETIMU 0cobaMu iHQopMarii mpo
IMapons ta OTP. Byns-sixy ocoOy, sxa Bukopuctana Jloria ta/abo [lapons Tta/abo OTP bank 0e3ymMoBHO BBaxkae
KiieHToM Ta He Hece BIAMOBITAIBHOCTI, SAKIIO L€ HE BIAIOBigae MIMCHOCTI. PH3MK 1 BCIO BIAIIOBIAAJIBHICTH 3a
HecaHKIiOHOBaHe BUKopucTanHs JloriHa, [Tapomnst ta OTP nHece Bukirouno Kiient. Bynp-sika GaHKiBChbKa omepartis,
yroja TOMIO HE MOKe OyTH BiJIMiHEHa, BU3HAaHA HEMIMCHOIO, BIIKIMKaHA TOIIO, SKIIO BOHA Oyia 37ilicHeHa 3
BukopuctanHsam OTP.
5.15. V pa3si Brpatu (3a0yBanns) Kmienrom [Tapomto, KiienTy HeoOXigHO BUKOHATH Jii 1O BigHOBIEHHIO [lapoiio
3rigno 3 [IpaBuinamu.
5.16. Byap-skuit HoBuii [lapone Tta/ado OTP, namicnanuit bankom Kiienty, otpumanuii abo 3Minenuid KiienTom
BIJIMIOBIIHO 110 YMOB 1bOro JloroBopy, BH3HA€Thcs UM JloroBopoMm i BciMa HMOro 4YacTHMHaMH, 30KpeMa, aje
HeBUKITIOYHO [IpaBuiamu, BianosigHo sk [lapons Ta/abo OTP (BUKIIOUHO 10 TepMiHy, BU3HaueHOro B [IpaBmiax).
ITonepenni [Tapons Ta OTP BU3HAIOTHCS HEAIMICHUMU.
5.17. bank Hanae Kiienty noctyn no CJO IO BukirouHo y pasi 3ailicHeHHs ycnimHoi aBreHTH(iKanii KiienTa, ska
BBKAETHCS TAKOKO Y pa3i BBeaeHHs KitienToM npaBuibaux Jloriny ta [Taposto .
5.18. ns BigaoBnenHs goctyny o CHO 1O (y pasi 3abmoxyBaHHsA/ipuniuHeHHs1) KilieHT NOBUHEH 3BEpHYTHUCS 3
BiJIIOBITHOO 3asBOX0 y Bimminenns abo B iHmmii crociO, mo He cynepeuntsb lIpaBunam ta npomy Jlorosopy. bank
3nificHroe KitieHTy BiJTHOBJIEHHS MTOCTYTH 3T1JIHO CBOiX BHYTPIIIHIX HOPMATUBHUX JIOKYMEHTIB.
5.19. Vci kowmicii Ta po3paxyHkH, nos’si3aHi 13 kopuctyBanHsM CJ1O 10, nependaueni y Tapudax banky, unHHHX Ha
BU3HAUEHY JaTy, 3 IKUMH KilieHT 03HallOMJICHNH Ta MOTOJUBCS Y MOPAAKY, nepeadadenomy 1. 5.3 uporo Jorosopy.
5.20. V pasi Hecrutatu Kiientom kowmicii 3a kopuctyBanns CHO 1O, skmo Taka icHye BiINOBIOHO 10 YMHHUX
Tapudis banky Ha Bu3HauyeHy nary, bank moxke 3abnokyBatu moctyn Kiienra mo CAO 1O. [nst BIAHOBICHHS
Hoctyny no CHO 10 Knient mae crutatutu 3a3Hadeny Kowmiciro.
5.21. BaHk 3000B’sI3y€ThCS:

5.21.1. napaBaru Kmienty noctyn no C/10 10 BianosigHo g0 ymoB ganoro Jorosopy ta [Ipasu;
5.21.2. BUKOHYBaTH JUCTaHLIKWHI po3nopsukeHHs Kimenra, mianucani 3a monomoroio OTP, skmo BoHHU
BIJIMTOBiIat0TH YMOBaM fqanoro Jlorosopy ta [IpaBuiawm;
5.21.3. Ha Bumory Kitienra Hagatu y npumimenHi banky a0o B iHImmMi croci0 3a B3aeMHOIO AOMOBJIeHICTIO CTopiH
nepeadaucHe [IpaBunamu TOKyMEHTaIbHE MiATBEpIKEHHs 3ificHeHHs KimienTtoMm Oynb-sikoi OaHKIBCHKOI omeparrii
NPOTATOM CTPOKY, BU3HaueHoro [IpaBunamu;
5.21.4. BukoHyBaTH iHIII, BU3HAYeHi [IpaBmiamu, 3000B’s3aHHS, M0N0 OaHKIBCHKUX OMeEpallidi, 37iHCHIOBaHHX
Kimientrom 8 CO 10.
5.22. Kunienr 30008’ s13aHmii:
5.22.1. 3niticaioBatu goctyn 10 CAO IO 3 BUKOPHCTaHHAM TEXHIYHHMX Ta MMPOrpaMHUX 3ac00iB, IO BiAIOBIIAIOThH
BUMOTraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abe3neuyBatu HemocTynHicTh [Tapomo Ta OTP Tpetim ocobawm;
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5.22.3. e nepenasatu BIIK tpeTim ocobam;
5.22.4. wue posronomysaru IITH-kox Ta peksizuru BITK (momep, crpok mii ta CVV2/CVC2 koxm). bank He
HECEBINOBIIANBHOCTI 3a 1KoY, 3anoaisny Kiienty y punanaky nepenadi Kimearom BITIK TpetiMm ocobam Ta/abo He
posrosomrenss Kiaienrom ITTH-komxy BITK ta/a6o pexsisutie BIIK (Homep, crpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHM NIepCOHATBLHUX a00 KOHTAKTHUX JaHHUX MOBIAOMUTH BaHK y MOpPSAIKY Ta Yy CTPOKH, BIIIOBIIHO
mo m.2.11. mporo JloroBopy;
5.22.6. BukoHyBaTH BHMOTW llpaBUn mpW KOpHUCTYBaHHI Ta IHILIIOBaHHI KOXXKHOI OaHKIiBCBbKOI ormeparii 3a
nmomomororo CJ1O 10;
5.22.7. cinadyBaTy KOMICIiHY BUHArOPOAY 3a MOCIyTH, oTpuMaHi 3a gonomoror CJIO 10, BiAmoBigHO 10 YMHHUX
Tapudis bauky;
5.22.8. e 3miicaroBatu B C/1O 10 xii, 1110 MOXyTh MPU3BECTU JO HEMOXKIUBOCTI 1HITUMH KIIIEHTaMU MOCTIHHO a00
tumuacoBo BukopuctoByBat CHO IO. ¥V pasi mopymenns KiientoMm maHoro 3000B’si3aHHS, BiH 3000B’si3aHUi
BIIIKOMYBaTH baHKy Ta iHIINM KITi€HTaM MaTrepiajbHi Ta/abo MOpailbHI 30UTKH, COPUYMHEH]I BiIOBITHUME TiSIMHU
Krienra;
5.22.9. BuKOHyBaTH iHIII, BU3Ha4YeHi [IpaBuiamu, 3000B’s3aHHS 11100 OAHKIBCHKUX OmeEpallid, 3A1MCHIOBAaHHX B
CHO I0.
5.23. BaHk mae mpaBo:
5.23.1. npu HagaHHI MOCIYr 3 OOCIYroBYBaHHS PaxyHKY CaMOCTIHHO CHHCYBaTH HaJIe)KHY CyMy KOMiCiHHOL
BUHArOpOJIH, BiAmoBinHO 1o ynHHUX Tapudis banky;
5.23.2. y Oynp-aKMii MOMEHT 3 BJIACHOI IHII[iaTHBM Ta Ha BJIACHUH pPO3CYA B OJHOCTOPOHHBROMY MOPSAKY
BHEeCTH3MiHU 10 [IpaBni Ha yMOBax Ta B MOPSIAKY, BU3HAYCHUX MM JloroBopom;
5.23.3. 3wminroBaru Tapudu banky 3 monepemxennsm mpo ue Kiienra na Caiiti banky, ta/abo Ha Caiiti C[10 1O;
5.23.4. npusynuautn/3adnokyBatu goctyn go CJIO 10 y Bumagky mio3pd HECAHKIIOHOBAHOTO BXOAY JO
Cucremu. VY pa3i HeHamanHs KilieHTOM HEOOXiHHMX JOKYMEHTIB YM BiOMOCTEH a00 YMHCHOTO HaJaHHS
HENpaBIWBUX BigoMocTtel mpo cebe baHk BiaMmoBmsie oMy B HajgaHHI OAHKIBCBKHX TOCIYT, TepeI0avYeHUuX MM
JoroBopoM, a TakoX y pa3i HefOTpUMaHHS iHIINX BUuMor aaHoro Jloroeopy ta [IpaBwu;
5.23.5. 3a momepennim moBimomiieHHsM Kirienta OmoxyBatm #oro moctynm mo CHO 10 3 meroro 3mificHeHHS
PEMOHTHUX Ta MPO]ITAKTUIHAX POOIT;
5.23.6. inwi npasa, nependaveni [Ipasunamu.
5.24. Kuient mae mpaBo:
5.24.1. na BnacHui po3cya kopuctysarucs nociayramu CHO IO BianosinHo 1o ymoB nanoro Jlorosopy Ta [Ipasu;
5.24.2. pumaratu Bix banky HamaHHsS B mpumimieHHi banky abo B iHmmiA croci®d 3a OKPEMOIO JOMOBIIEHICTIO
CropiH JOKyMEHTAILHOTO TiATBEepKeHHS 31iiicHeHHs1 KiienToMm GaHKiBchKoi oreparii B CJ{O 10;
5.24.3. 5.24.3. inmi npaga, nependadeni [IpaBunamu.
5.25. bank He Hece BiANOBigaNbHICTH 32 BiAcyTHiCTh Aoctymy 10 CHO 10 a6o nexopekTHy podoty CHO IO y pasi
BukopuctanHs KiieHTOM Ui 3AiHCHEHHS TakKOro JOCTYNy TEXHIYHMX Ta MPOrpaMHUX 3aco0iB, sKi He
BinoBinatoTh BuMoram [lpaswi, abo BunHeHHs KitieHTOM iHIIWX Aiif, 10 HE BiANOBial0Th BuMoram [IpaBur.
5.26. llinmucanusam 3asBu Ha TipueaHaHHA a0o0 Yroaum KimieHT miaTBepmKye, mo HOMEpP MOOULIBHOTO TeledoHYy,
SKUi B Hil 3a3HaueHo Oyne JloriHowm, sikuii pazom 3 Ilaponem Tta OTP OyayTh JOCTYHHI BHUKIIOYHO OCOOMCTO
Kitienty ta 1o Oynp-sKi iHII TpeTi 0cCOOM He MalOTh JIOCTYITY 0 IuX Janux. KiieHT npuiiMae Ha ceOe BC1 pU3HKH
TaBCIO BiAIMOBIIAJIBHICTB, OB’ SI3aHy 3 HEBUKOHAHHSM IOT0 NOJIOKEeHHS JloroBopy.
5.27. KimieHT 3000B’S3y€ThCSl BIAIIKONOBYBAaTH y TIOBHOMY o00Cs3i BCi TOHeceHi baHkoM 30MTKH ypasi
3acTocyBaHHs 10 baHKy caHKIiif BHACIIJOK IIOMUJIKOBHX Ta BUHHUX Jiii KiieHTa.
5.28. KiienT nomnepemkennii bakom Ta ycBimomutioe, mo 31iliCHeHe HUM BifkmouyeHHs nepeBipku CVV2/CVC2
koay 1o BIIK mifBuiiye puU3MK HECAHKI[IOHOBAHOTO BMKOPHCTAHHS KOIITIB Ha PaxyHKYy 3 OOKy TpeTix ocih Ta
NpuiMae pU3MK TAKOr0 HECAHKIIIOHOBAHOT'O BUKOPHUCTAHHS KOLITIB HA PaxyHKy TPETiMH 0co0aMHu.

6. HNOCJIYT' A SMS-BAHKIHI'

6.1. IMignucanusm oroopy KiienT mo3Bonsie banky nancuinati Ha diHaHCOBHM HOMEp a00 IHIIMH KOHTaKTHHUN
HOMEp, SMS-TIOBIIOMJICHHS 3 iH(pOPMAIIE€r0 MO0 OTeparlii, ski 3ailicHeHo 3a BkazaHuM Kitientom I1P Ta 3amumiky
KOILITiB HA HBOMY.
6.2. Tlociyra SMs-OaHkiHTY HajaeTbcst TUM KitieHTam, siki OOCIyTOBYIOTBCS OIEpaTOpaMd MOOITBHOTO 3B'SI3KY
cragpapry GSM, 110 MaroTh BIAMOBIJAHE 00JaJHAHHSA 1 HAAAIOTh MOCAYrH mepenadi iHdopmarii Ha MOOUIbHI
tenedonn yepe3 Mepexy Internet (e-mail-mirosu).
6.3. SMS-1oBiIOMIICHHS HAJCUIIAIOTHCS MiC/Is KOXKHOI orepallii, sika Bi10ys1acst o IOTOYHOMY PaxyHKY.
6.4. KimienT nae 3roay Ha Te, 110 iHdopMalris moa0 onepaiii 3a BkazanuM Kiienrom I1P Oyne mepemaBaTHCs depes
BIIKPHTI KaHAJH 3B’S3Ky 32 JOIIOMOTOI0 SMS-TIOBIAOMIICHB 1 MOXKE CTAaTH BiJOMOIO TPETIM 0co0aM, y 3B S3KYy 3 YHM
KitienT He Oynme MaTH )KOAHUX MpeTeH3iit 1o baHky 3 boro npuBoIy.
6.5. KiienT 30008’ s13aHuii:
- HEBIAKJIAAHO MHCHMOBO NOBiAoMHUTH baHk mpo 3MiHy HOMepYy TenedoHy, akuil OyB 3a3HadeHUl sk PiHaHCOBUI
HOMED;
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- HeraifiHo NoBijoMuTH baHk mpo BTpaTy MobinsHOrO Tenedony 3 SIM-kapToio 3 HOMEepoM TenedoHy, SKuii OyB
3a3HaueHui, sk DinancoBuii HoMmep. Jlo oTpumanHs Big KitieHTa BIiAMOBITHOTO MHCHMOBOTO YW IHIIIOTO
nmoBiiomiieHHss baHK He Hece BIAMNOBIJAIBHOCTI 3a MOMXJIMBHM meperiisaf iHpopmariii 3a MOTOYHHM PaxyHKOM
Kiienra TperiMu ocobammu.
6.6. Kitient mae mpaBo npu Oa’kaHHI TPUIMHATH HAJACWIAHHS MTOBIIOMIICHb 00 3MIHUTH PEXUM iX Hagcunanus. s
IFOTO HOMY HeoOXiTHO 3BepHYTHCS B baHK 3 BiAOBIIHOIO 3asBOIO.
6.7. baHK He Hece BiNOBITATBHOCTI 32 HEHAJaHHS TIOCITYTH 3 IPUYHH, SKi HE 3aJIeKaTh BiJl HOTO.
6.8. bank He Hece BiNOBIAAIBHOCTI 32 HEOTPUMAHHA KIIEHTOM SMS-IOBIJOMJICHHS 3 TPUYWH, 3aJCKHUX Bij
orepaTopa MOOIITBHOTO 3B'S3KY KilieHTa abo Internet-mposaiinepa.
6.9. BiamoBimanbHICTh 3a HEpO3TOJIOUICHHS BiOMOCTeH Tpo cTaH paxyHKy KiieHTa, 1m0 MicTATbCS y SMS-
MOBIOMIICHHSX, Hece KimieHT.
6.10. bank 3anmumae 3a coboro mpaBo 3B's3aTHCcs 3a DiHaHCOBUM HOMepoM TenedoHy 3 KiieHToMm [uis yTOUHEHHS
oApoOHIIH a00 BUIIPABIICHHS HEBIAOBITHOCTEH B OPOPMIICHHI 3asSBKH.
6.11. bank rapanrye, mo orpuMani Bij KiienTta BimomocTi He OyAyTh HaJaHi TpeTiM 0cobam, KpiM BUTIAJIKIB TAKOTO
HaJlaHHsI Ha MiZCTaBi BAMOT YNHHOTO 3aKOHOJAaBCTBA Ta IbOro JloroBopy.

7. HOCIYT A «KKOHCBEPK-CEPBIC»

7.1. Tocnyra «KoHcbepxk-cepBic» miakmoYaeTbcs KilieHTY aBTOMaTHYHO Y BHNAAKY OGOpPMIICHHS HHM
BignosinHoro Ilakery mocmyr.

7.2. Ilocnmyra «KoHchepx-cepBicy» mepemdbadae HamaHHS iHPOpPMAIITHUX TOCTYT KilieHTaM baHky Ha ix TenmedoHHi
3alUTH MIOAO0 KOHCYNbTAlll MPO PO3KIaJ pPyXy TPaHCIOPTY, HasBHICTb, MPHUIOAHHS Ta OPOHIOBAHHS KBUTKIB,
HaBITaIlif0 B J0pO3i, iHGOpMAIiiiHy HMIATPUMKY B Uy)KOMY MICTi, BHKJIUK TaKCi, KOMyHaJIbHUX CIyXO0 (cimocapa,
eNeKTpUKa, CaHTEXHIKa), OpraHi3allil0 TEeXJONMOMOTH 3 OOCIYrOoBYBaHHS aBTOMOOLNS, OpPOHIOBaHHSA TOTEIIB,
OTPHMaHHsI KOHTaKTHUX JIaHHX pEcTOpaHiB, OapiB, KiyOiB, 3aMOBJICHHS Ta OpOHIOBaHHS CTONIMKIB B Kade Ta
pecTopaHax, mociyra «adgimra», yrouHeHHs KOHTaKTIB Ta ajpecu mara3uHiB, A3C, OaHkiB, OaHKOMATIB 0 TEPUTOPIi
VYkpaiHi.

7.3. Tlocnyra «KoHcrepik-cepBicy HanaeThest KoHcbepxk-onepaTropom Mastercard, Visa.

7.4. Jlns Toro 1mo6 ckopuctatucs nociayrorw «Koncwepxk-cepsicy, KimieHT Mmoxe, sikio KoHcbepik-oneparop:

e Mastercard:

3arenedonyBatu 3a HomepoM Tenedony - 0 800 33 77 95;

IS I3BIHKIB i3-32 Kopaony y Whats App: +38 (067) 401 77 95;

Hamucati B MeceHukepi Telegram kopucryBauay @mastercard_concierge_bot;

HarnmcaT B MeceHpkepi Viber kopucrysauy mastercard_concierge_bot ;

Hanmcatu B Mmecenmkepi Whats App 3a Homepom +38 (067) 401 77 95;

magiciaru E-mail ma agpecy - info@mastercard-concierge.com.

e Visa:

3atenedoHyBaTH 3a HoMepoM tenedony - +38 (044) 300 05 03;

HamMcaTH B MeceH pKepi Telegram kopucTyBauy Mssg.me/service_concierge;

HamucaTH B MeceHpKkepi Viber kopuctyBauy mssg.me/service_concierge;

Hamicnaru E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiMOBITaIbHOCTI 3a sIKicTh ociyr KoHncwepik-onepatropom Mastercard, Visa.

8. PO3MIIIEHHS BAHKIBCBKUX BKJIA/IIB

8.1. 3rigHo 3 monoxkeHHsMH 1Horo JloroBopy CTOpOHHM BU3HAYAIOTh 3arajbHUN TMOPSIOK 1 YMOBH 3/iHCHEHHS
omepauii moao po3MimeHHs KiieHrom OaHKIBCHKHMX BKJIAZiB. Y BUIAAKy NPUAHSATTS PILICHHS MIOA0 PO3MILICHHS
0aHKIBCBKOTO BKJIaJly Ha yMOBaXx, sKi HaBeleHi Ha caiiTi banky, bank 3000B’s3yeTbcst npuitHaTu Big Kiienrta Ha
30epiraHHsi cyMy BKIIajly, HApaXOBYBaTH Ha Hel MPOIICHTH, MIOBEPHYTH BKJIAJl Ta BUIDIATUTH HapaxOBaHi MPOIEHTH.
KitieHT BBa)ka€eThCsl MOBIJIOMIICHIM Ta O3HAHOMIJICHUM 3 YMOBAaMHU PO3MIIIEHHS] OaHKIBCLKOTO BKJIAAy 3a 0OpaHUM
JETIO3UTHAM MPOAYKTOM O3HaHOMMBIINCH Ha caiiTi baHky 3 ymMoBaMu oOpaHOro 6aHKiBCHKOTO BKJIAAy 0 MOMEHTY
HOro po3MilleHHS.

8.2. Cyma, BaymoTra, TEpMiH PO3MIIICHHS KOXXHOTO 3 BKJIAJiB, PO3Mip IMPOICHTHOI CTaBKH, MOPSIAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOICHTIB, YMOBH ITOBEPHEHHS BKJAy, & TAKOX 1HII YMOBH PO3MIIICHHS BKJaIy, IO HE
BU3HaueHI uuM [loroBopoM, BU3HAYAIOTHCS YMOBAaMH OKPEMHX JOTOBOPiB OAHKIBCHKOI'O BKIAY, IO YKJIaJarOThCs
Ha migcraBi uporo Jloropopy Ta 3 ypaxyBaHHsIM Horo ymoB. Taki JloroBopu 0aHKIBCHKHX BKIIAJiB € HEBil €MHUMH
JacTHHAMH 1Moo J[OroBOpY Ta pa3oM CKIAMalOTh €AWHUN TOKYMEHT. Y BHIAAKY pO30DKHOCTI MK YMOBaMH ITbOTO
HoroBopy Ta okpemux JloroBopiB 0aHKIBCHKHMX BKJIa[iB, 3aCTOCYBAaHHIO MiIJISITalOTh YMOBU OKpemux [loroBopis
OaHKiBCbKHX BKJIaiB. Taki 1oroBopu € mMyOJiYHUMHE Ta po3MilleHi Ha odiniiiHoMy caiiTi baHky.

8.3. ToroBip 0aHKIBCHKOTO BKJIAaAy YKIAJAA€ThCA y MHCHMOBIH (opMmi (y MamepoBOMYy BHUIUIAAI a00 y BHUIJISAAI
€JICKTPOHHOTO JTIOKYMEHTA), CTBOPEHOTO 3TiTHO 3 BUMOTaMH, BH3HAUCHUMH 3akoHOM Ykpainu "IIpo emexkTpoHHi
JOKYMCHTH Ta €JIeKTPOHHHUN TOKYMEHTO00Ir").
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8.3.1. Y pasi opopmrnenns Bxiany depe3d CJO 10, Knient nignucye Jloroip 6aHKiBCHKOTO BKIIAy Ta HAAA€ 3TOILY
Banky Ha BUKOHaHHS IJIATIXHOI orepaunii BHECEHHsI KOIITIB HA JIETO3UT 13 BUKOPUCTAHHSM E€JIEKTPOHHOTO ITiIIHCY
(OTII), mo reHepyerhcss bankom Ta Hancmmaerbes KimieHTy 3a TOMOMOTOIO SMS-TIOBiIOMIICHHS Ha DiHAHCOBHH
Homep Kiienta Oe3nocepenuno nepen migmucanusaMm Kiientom. Ilpu mpomy Jloroeip OaHKIBCHKOrO BKIIAAY
nianucyerbess bBaHkoM IUTIXOM HakiagaHHS KBalipiKoBaHOTO €NEKTPOHHOrO MiANHCY YIOBHOBaXKeHOT 0coOu baHKy
Ta HaacunaeTrbes KiienTy Ha anpecy enekrponnoi nomru Kiienta, sxy Kiient 3a3naunB npu odopmiieni Jorosopy
0aHKIBCHKOTO BKJIATy, Ta KA 3a3Ha4daeThes y JoroBopi OaHKIBCHKOTO BKJIaMy abo 3a Horo 3BepHEHHSAM uepes Yat-
00T. Y BUNanKy, KOJIM PO3MILICHHS BKJIAAy BinOyBaeThcs yepe3 Bimminenus Jlorosip OaHKIBCBKOTO BKJanLy
PO3IPYKOBYETHCS Ta MIAMUCYETHCS 31 CTOPOHUM baHKy yMOBHOBa)kKeHMM MNpalliBHUKOM BimminmeHHs Ta 31 cTopoHH
KitienTa Ta mepenaeThcst yIOBHOBa)KEHUM TipalliBHUKOM Bigninenns Kiiernry.

8.4. HajaBau miaTiKHHUX MOCIYT MJIaTHUKA HE BeAe OOJK MIaThKHHUX iHCTPYKLIM iHIIiaTopiB y pasi BiACYTHOCTI
(HEmOCTaTHOCTI) KOWITIB Ha paxyHKax IUIaTHHKA. [InaTHUK Mae MpaBo BiIKIMKAaTH 3roAy Ha BUKOHAHHS IUIATIKHOL
omepariii y Oyap-Kkuil yac, ajie He Mi3Hille HaCTaHHS MOMEHTY O€3BIAKIMYHOCTI TUTaTIHOI 1HCTPYKIIii, KM HACTAE
TICIISI CHIUCAHHA KOIITIB 3 paXyHKy IutaTHUKA. Y pasi miamucanas Kiieatom JloroBopy 6aHKIBCRKOTO BKIIAAY depe3
CHAO 10 i3 BukopuctanusMm enekTponHoro miamucy (OTII), MomeHT Oe3BIOKIMYHOCTI HAcTa€ oOfApasy Micis
MiATBEPKECHHS OTIepaIlii.

8.5. KitieHT Mae mpaBo BiJKIMKATH TUIATDKHY IHCTPYKIIO Ta 3oy Ha TUIATDKHY OMEpaIiio 3a BKIAAOM, SKHU
oopmiieHu#l y BimineHHi baHKy, 10 HacTaHHS MOMEHTY OE3BIAKJIMYHOCTI (10 MOMEHTY CIUCAHHS KOIITIB 3
BKJIAIHOTO PaxyHKY) IIUISIXOM IMMCHbMOBOTO 3BEPHEHHS y BiJiieHHI baHKy.

8.6. BHecenns cymu BKJaly Ha BKIaJHUN paXyHOK B baHKy migTBepaxKyeThes:

8.6.1.y BunaKy BHECCHHSI KOLITIiB uepe3 kacy baHky — IaTiKHOIO IHCTPYKII€l0 Ha TIepeKas3 FOTiBKY; ¥

8.6.2. y Bumanky 3apaxyBaHHs KOIITIB 3 MOTOYHOTO PaxyHKy — BiATIOBIJHOIO MJIATIXHOI 1HCTPYKIIEIO 3aBIPEHOIO
HiNMcaMy Ta eYaTkoro 3i ctoponu banky;*

*Bemynae 6 0iro niciisi mexuiuHoi peanizayii.

8.6.3. iHIIMM JOKYMEHTOM, BiJIIIOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHU.

8.7. 3a Bxnamamu odopmirenumu yepe3 CJ1O 10, bank Hajcumae enekTpOHHUIN MPUMIPHHK TUTATIXHOI IHCTPYKIIIi Ha
email KopucryBaya Bkazanuii B JIoroBopi 0aHKIBCBKOro BKJIaay abo 3a Horo 3BepHeHHsM depe3 Yar-6or.* 3a
BKIazamu odopmieHMMU 4Yepe3 BimminenHs, namepoBa ¢opMma IIATDKHOT IHCTPYKILII PpO3IPYKOBYETHCS Ta
3aBIPSETHCS MIIIMUCOM Ta MEYATKOI 31 CTOPOHM baHKy YIOBHOBa)KEHWM MpaIliBHUKOM BimmineHHS Ta 31 CTOPOHU
Kitienra Ta nepena€eThcsi yIOBHOBaXXEHUM TpalliBHUKoM Bimninenns Kiienry.

*Bcmynac € 0iio niciis mexniunoi peanizayil.

8.8. Cyma Bkiiany noBeptaethes KimieHTy miciis 3akiHUEHHsI CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCHKOT'O BKJIa1y, Ha
[P KuienTa, Binkputnii y banky, sikmio inime He nependadueno y JloroBopi 6aHKiBCHKOTO BKIAY.

8.9. V Bumaaky nosepHeHHss bankom Bkimagy Ha BuMory KirieHTa JOCTpOKOBO (32 YMOBH, SIKIIO Take MpPaBO
nepeadadeHo yMoBaMu okpemoro JloroBopy OaHKIBCHKOIO BKJaly), CyMa TaKOrO BKJIQAy IOBEPTA€THCS KIIIEHTY
nuisixom 3apaxyBaHas Ha 1P Kiienra, Bigkpuruit y banky. KimieHT nuisixom yknajgeHHs nporo Jloropopy jgopydae
banky y BUMagKy OCTPOKOBOTO TIOBEPHEHHS OY/b-SIKOTO BKJIay (BCi€i cyMH BKJIaly Y HOTO YacCTHHH) 3apaxyBaTh
taky cymy Bkiaay Ha 1P Kiienra, abo Ha iHmmii motounuii paxyHok KiieHTa, BKa3aHUil B 3asBi Ha TIOBEPHEHHS
BKJany. Y BHIJKY, ko KiieHT Mae BCTaHOBIEHHMH JNIMIT oBepapad)Ty Ha IMOTOYHOMY PaxyHKY, cymMa BKIJIAmy
3apaxOBYETHCS BUKIIIOYHO HA JJAHUW PaxyHOK.

8.10. Hapaxosani npouieHTH 3apaxoBytotbes Ha [IP Kitienra, BinkpuTwii y banky.

8.11. BkiagHuK, SKUil He Oaka€ aBTOMATHYHOTO MPOJIOBKEHHS (IPOJIOHTAIIT) BKJIay HA YEPTOBUI CTPOK BKIAILY
BIIPaBI:

- 3BEpPHYTUCH 0coOucTo 10 BinaineHHs banky a6o 3a tenedponamu Konrakt-Lentpy banky (0 800 50 20 30 musa
JI3BIHKIB B Mexkax Ykpainu; +38 034 255 87 62 mjis 13BIHKIB 3-3a2 KOPJIOHY) B JICHb 3aKIHYCHHS CTPOKY BKJIAIY (SIKIIO
TEpMiH BKJIAAy NpHUIMaJac Ha BUXiJHUNA a00 CBATKOBHH J1€Hb, TOJI B MEPIINK 32 HUM OaHKIBCHKHI poOounii 1eHp) abo
- 3aiticauTy BigmoBy udepe3 CO IO BukoHaBIIM BiAMOBIAHI Jii BiIMOBH BiJ MPOJIOHTALl Y MOOIIBHOMY JT0JATKY
«0O.Bank» npoTsirom 11’ siTy AHIB A0 3aKiHUYEHHS TEPMiHY i BKIagy.

8.12. KiieHT Mae mpaBo IMPOJOBXKHUTH CTPOK (TEPMiH) KOXKHOTO OKPEMOro BKJIJly HA I1HINWHA, HiXK BKa3aHWH B
JoroBopi 0aHKIBCHKOTO BKJIA/y, BIATIOBIIHO JI0 YMOB JIAHOTO IYHKTY. Take MpOJOBKEHHS BKJIAy BiJIOYBAEThCS 3a
yMOBH oTpuMaHHA Bix Kitienta Horo 3roau y xoai TeneoHHOI PO3MOBHU 3 YIIOBHOBa)KEHHM IpaniBHUKOM KoHTakT-
ueHtpy banky micist 060B’s13k0B0i1 inenTUdikamii Kiienra 3rizno Bcranosnenoro bankom nopsiaky. CTpok (TepMiH)
OKpEMOT0 BKIIQJly MOXE TMpPOJIOBXKYBAaTHCS B TMOPSAIAKY Ta Ha yMOBax SKi BIAMOBINAIOTH OOpaHOMY CTPOKY,
BU3HAUYEHOMY LIMM MOJOXEHHSIM JloroBopy, BH3HaueHy KUIbKICTh pa3iB 3a 3romoro KiieHta. YV BUmaaky, SKIIO
KrienT He ckopucTaBcsi cBOIM mpaBoM OOpaTH CTPOK (TepMiH), Ha KUK Oyne NpPONOBKEHO OKPEeMHH BKJas,
BIJIIIOBIZIHO JI0 YMOB IIbOTO ITYHKTY, TMPOJOBXKEHHS BKJIAy BiIOYBAETHCS 3TiIHO YMOB, Iepe0aueHnx y KOXKHOMY
JloroBopi 0aHKIBCHKOT'O BKJIAY.

8.13. YV Bumaaxy nponoBxeHHs (IPOJIOHTalii) CTPOKy Bkiaaay 3rimHo m. 1. 8.8., 8.9. JloroBopy po3paxyHOK
NPOLIEHTIB 32 KOXKHUU MpPONOBKEHHH (IPOJOHTOBAaHMN) CTPOK (TEpMiH) BKJIAAy 3OiHCHIOETHCS 3a MPOLEHTHUMH
CTaBKaMH, SIKi JisUTM HAa MOMEHT ITOJOBXKEHHS (IIPOJIOHTAIi) CTPOKY BKIamxy y banky mis OaHKIBCHKMX BKJIaJiB
BOT'O CTPOKY Ta BHIY, 0€3 YKIaJACHHS AOAATKOBHX Yroj (ZOTOBOpiB) A0 Takoro JloroBopy OaHKiBCHKOTO BKIALy.
AKTyasJbHI pO3MIpH NPOLEHTHUX CTaBOK 3a OAHKIBCHBKMMHM BKJIaJaMH pO3MIILyIOThCs y Binminennsax Ta Ha
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odiniiiHoMy caiiTi baHKy 3a enekTpoHHOIO ajapecoro: Www.ideabank.ua. ¥V pa3i nesromu KiieHta 3 HOBUMHU
pOo3MipamMu MPOLIEHTHUX CTABOK, BBaXKaeThCsl, 10 KumieHT BimMoBHBCS Bix Takoro JJoroBopy 6aHKIBCHKOTO BKJIaLy Ta
Ma€ IMpaBo OACPXKATH BKJIAM BUKOHABIH Aii BimmoBimuHo m.8.11. VY pa3i MoBUaHHS (BiICYTHOCTI ITUCHMOBHX
3anepedens) KimieHTa mpoTsaroM TepMiHy, KU BU3HAYCHO B KOXXHOMY JloroBopi 0aHKIBCHKOTO BKIIATy, BBAXKAETHCS
NOrO/PKEHHM Ha 3alpolOHOBaHUMX yMoBax. ['padix HapaxyBaHHs mpoueHTiB KiieHT Moke caMOCTiiHO
PO3APYKyBaTH 3BEpHYBIIUCH B baHK.
8.14. Ilopsaox HapaxXyBaHHS Ta CIVIATH NPOLEHTIB:
8.14.1. [IpoueHTH Ha BKJIaJ HAPaXOBYIOTHCS BiJ JHS, HACTYIHOTO 3a JTHEM HAAXOJPKEHHS BKiIaay B baHk, mo aHs,
KW Iepeaye Horo nmosepHeHHto KitieHty MeTomom «daxt/daxm.
8.14.2. Slkmio neHb BUIUIATH HApaxOBaHWX MPOLEHTIB MPHIAAa€E HAa BUXIIHUA ab0 CBATKOBHU NIeHb, MPOLEHTU
MOXYTh OyTH oTprMani KirieHToM y miepmmii 32 HUM 0aHKiBCHKUI poOOYMii I€Hb.
8.14.3. BaHk rapaHTye BUILIATY MIPOIICHTIB 3a BKJIAZIOM 32 CTaBKOIO, SIKa JIisia TIPU BHeCeHH1 KITieHTOM KOIITIB y
Bank, mpoTATOM TpHOX MICSAIIIB 3 THS BIAKPUTTSA PaxXyHKY 3a BKJIAZOM, TIicig yoro baHk Mae mpaBo iHIIIIOBaTH epes
Krnienrom mepernsia (3MiHy) MPOLEHTHHX CTaBOK Y 3aJIEKHOCTI BiJl 3MiHM TPOLIOBO-KPEAWTHOI MOJITHKUA abo
o0mikoBoi ctaBku HamionanpHOoro 6anky YkpaiHu 3 BiANOBIAHWUM MOBigoMIIeHHSM mpo e Kiienta Oyab-ikuM i3
crioco6iB Ha BuOip banky, a came: ocobucto 3a ymoBH siBku Kiienta Ha BinmineHHs; nuiaxoM HaaCHIAHHS JIMCTA 3a
BKazaHUM KITieHTOM MicIieM HWOTro NpOXKMUBAHHS, PO3MIIICHHSIM BiIIOBIIHOTO MOBIAOMIICHHS dYepe3 MICIIEeBI abo
perioHaNbHI IpyKoBaHi 3aco0u MacoBoi iH(opmarii, Ha odimiliHoMy caiiTi banky. ¥V pa3i MoBuaHHS (BiACyTHOCTI
MUCHMOBHX 3arepeueHs) Kimienra mpotsrom 10 (mecstr) KaleHAapHUX THIB 3 MOMEHTY TOBITIOMIIEHHS HOTO B OYy/Ib-
SKWI 3 BUIIEBKA3aHUX CIIOCOOIB MpO iHiNiFOBaHHA baHkoM meperisaay (3MiHH) MPOIEHTHOI CTaBKH BBAXKAETHCS, IO
KJtieHT moronuBces 3 mMpaBOYMHOM MPO MEperiisiy (3MiHy) po3MipiB MPOLIEHTHUX CTaBOK 3a BKJIAJIOM, 3aIIPOIIOHOBAHUX
bankom, 0e3 ykmameHHs JONATKOBHX yroxa (moroBopiB) mo JloroBopy 0aHKIBCBKOTO BKIady, a 3MiHEHI pO3MipH
NPOLICHTHUX CTABOK 32 BKJIAJOM HAaOyBalOTh YMHHOCTI MICIIS 3aKiHUYCHHS BUILIEBKA3aHOTO JIECATHIACHHOTO CTPOKY Ta
BiZIOOpakalOThCs y BUIKCI 32 BKIaJHUM paxyHKoM KirienTta mpu HalOmwk4ii oro sBui B bank. Skmo Kimient ne
MOTO/KYEThCS 3 3alpONOHOBaHMM baHKOM mepernggoM (3MIHOI0) TPOLEHTHHX CTaBOK 3a BKJIAJOM, BIiH
3000B’s13aHU MIPOTATOM BHIIIEBKA3aHOTO JECATHICHHOTO CTPOKY MICHMOBO TMOBiTIOMUTH BaHK 1Ipo cBOIO HE3roy.
8.14.4. HapaxyBaHHsI TIpOIeHTiB 32 J[OroBOpOM MNPUIHMHSIETHCA y NE€Hb MOYATKy MPOIERypH BuBeAeHHS DoHIOM
banky 3 punky (y pasi npuitastTs HarioransHUM 6aHKOM YKpaiHu pillleHHS MMPO BiAKIMKAHHSA O0aHKIBCHKOI JiIeH3i1
Ta JjikBijanito baHky 3 mifgcTaB, BU3HAUEHMX YaCTHHOIO Apyroto crartti 77 3akony Ykpainu «llpo Oanku i
0aHKIBCHKY IiSUTBHICTBY, - y ICHb IPUHAHATTS PIlIEHHS PO BiAKIMKaHHS 0aHKIBCHKOI JIIIEH31i Ta JiKBigaIlio 0aHKy).
8.15. IlpaBa i 0008 s13ku banky:
8.15.1 bank 3000B’s3y€ThbCs MPUIHITH cyMy BKiamy Bif KirieHTa i3 CIutaToro MPOIEHTIB HA YMOBaX, BH3HAUYEHUX
obOpanuM JloroBopom 0aHKIBCHKOTO BKJIAY.
8.15.2 bank Mae mpaBO BHKOPHUCTOBYBATH THMYACOBO BUIbHI KomTh KiieHTa (CyMy BKJIaay) MPOTSATOM MEpiory
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo JOCTpOKOBO po3ipBaTtu JloroBip 0aHKIBCHKOTO BKJAMy i AOCTPOKOBO ToBepHYTH KitieHTYy
CyMy BKJIaJly, BUIUIATHBIIM MPOIIEHTH 3a BKJIAZAOM 3a (paKTUUHHI CTPOK 30epiraHHs CymH BKiIany B baHky, y Tomy
YHCI:
- y pasi Hesronu KitieHTa i3 meperiisiiom (3MiHOK0) MIPOIICHTHOT CTaBKU;
- Yy pasi, K10 3aJHIIOK KOIITIB Ha paxyHKy KitieHTa € MeHIIuM Bix cyMu, BU3Ha4eHoi JloroBopom
0aHKIBCHKOTOBKIIATY;
- y pasi npuiHATTS baHKOoM pilleHHs 100 PO3ipBaHHS IUIOBHUX BiAHOCHH, BiMMoOBimHO a0 1m.2.17. 1poro
Horoopy;
- y IHIIUX BUIMAJKaX, NepeadadeHnx YHHHUM 3aKOHOAaBCTBOM. [Ipu mbomy BaHK y BCTaHOBICHOMY IMOPSJIKY
3aKpUBa€ BKJIAAHUHN paxyHOK KitieHTa, a HeBUIUIAUEHUH 3aJIMIIOK KOIITIB HA paXyHKY BUILTauyeThcsi KimieHTY Ha
fioro mepury Bumory. IIpo poszipBanns lorosopy OankiBchkoro Bkjiany bank moBuHeH nosigomuTu KiienTa 3a
TPH KaJICHIapHUX JIHI.
bank 3akpuBae BkyagHuii paxyHok KirieHTa, a HeBUIIaue€HMH 3alMIIOK KOWTiB (y TOMY 4YHCIi HapaxoBaHi
MIPOIIEHTH) TIEPEPaxOBYE€ 3a HAJAHWMHU KIIEHTOM peKBi3uTamu) abo 30epirae Ta OONIKOBYE, ISl MOHAIBIIOTO
noBepHeHHs komTiB Kiienty mig 9ac ¥ioro 3BepHenHs 10 baHky.
8.15.4. 3 ypaxyBaHHSIM OCOOJHUBOCTEH IMporpamMHOro 3ade3nedeHHs banky a00 BHECEHHsI 3MiH JO HOPMAaTHBHO-
npaBoBux akTiB HBY mix wac aii JloroBopy 06aHkiBcbkoro Bkjany abo Horo npomoBxkeHHs (nposoHranii) bank mae
npaBo 3MIHHTH HOMEp BKJIQJIHOTO PaxyHKy 0e3 YKIaJeHHs NOJATKOBUX yroj a0 JloroBopy 0aHKIBCHKOTO BKJIAIY.
[Tpu oMy HOBUITHOMED paXyHKY BiJI0OpakaeThCsl y BUMHKCII 32 BKIIQJHAM PaxXyHKOM.
8.16. IlpaBa i 060B'sa13ku Kitienra:
8.16.1 KiieHT 3000B’s13y€eThcs nepenatu baHKy THMYacoBO BiJIbHI KOIUTH (CyMy BKJIaJy) Ha yMOBaX, BU3HAUYEHHUX
JloroBopoM 6aHKIBCHKOTO BKJIAQY.
8.16.2 Ilpu sBii y BbaHk 3 MeTOI olep:KaHHS MPOLEHTIB Ta/abo cymu Bkiany KirieHT 3000B'si3aHHI Ipe SIBUTH
BiZMOBiAHOMY IpaliBHUKY banky okpemuii Jlorosip 6aHKiBCHKOTO BKJIaay Ta JOKYMEHT, IO MOCBIAYY€E HOTO
oco0y, a y BUIAJKy PO3ipBaHHS TaKOTO IOTOBOPY a00 MPOIOBKEHHS CTPOKY HOro 1ii — macnopt Ta JOBiAKY (KapTKy)
Jep’kaBHOI MMOAATKOBOI CIYy>KOW TIPO TPHUCBOEHHS 1ICHTH(IKAMINHOTO HOMEpa IUIaTHHWKA mojarkiB. I[lacropt Ta
JoBifKa (KapTka) Jep>KaBHOI MOAATKOBOI CIYXKOU MPO MPUCBOEHHS 1eHTH(IKALIITHOr0 HOMEpa IJIaTHUKA MOJATKIB
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npen’ aeisitoTbes KimienTom y bank He pifie ogHOTo pasy Bpik.
8.16.3 KuieHT Mae npaBo BuaaTu Oynb-sKiii 0co0i TOBipeHICTh Ha MPaBO OJEPKAHHS MPOLEHTIB Ta/ab0 CyMH BKIAIy
1 pO3MOPSKEHHS BKJIAJHUM PaxXyHKOM.
8.16.4 KiieHt Mae mpaBo iHiLiOBaTH 1epe baHkoM meperysi CTpoky (TepMmiHy) BKiIany (B TOMY YHCII IIOAO HOro
3MEHILEHHST), IUIIXOM HampasiieHHs1 banky nmuceMoBoi npono3udii. Y Bunanky nocsraeHHss CTOpOHaMu 3rou 010
MIEPETIISITy CTPOKY (TepMiHy) BKJIaLy B CTOPOHY HOTO 3MEHIIIEHHS, PO3PaXyHOK MPOIIEHTIB 3a BKJIAJOM 3/IIHCHIOETHCS
HACTYIIHUM YHHOM:
8.16.4.1. TTo Bkmamax 0e3 aBTOMATUYHOTO MPOJOBXKEHHs (ITPOJIOHTAIlii) MPOIICHTH, HApaXxOBaHi Ha CyMy BKJIany 3
MOMEHTY yKiaaeHHs JloroBopy OaHKIBCHKOTO BKIAAy MEpEpaxoBYIOTHCS, BHXOISYM 3 MPOLEHTHHUX CTAaBOK 3a
BKJIaJIaMH i3 CKOPOYEHHSM CTPOKY (TE€pMiHYy) BKIAAY sIKi 3aTBeppKeHi pimeHHsM KomiTeTy ympaBiiHHSI aKTHBaMH,
nacuBaMu 1 Tapudamu baHKy Ha MOMEHT yKiIageHHs OKpeMoro JloroBopy OaHKIBCHKOTO BKJAAy, a MPOLEHTH, IO
Oyln HapaxoBaHI Ha L0 cyMy Ta ()aKTUYHO BHIUIaueHi, YTpuUMYyIOThCsi bankom 3 cymu Bkmagy. IlpomenTw,
HapaxoBaHi HA CyMy BKIIQJy MPOTITOM pemTd 12-Tu micsimiB (3a HasBHOCTI) TepMiHy aii JloroBopy 0aHKiBCHKOTO
BKJIa/ly, BUIIAYYIOThCS 0€3 IX HepepaxyHKy.
8.16.4.2.T1o BKJ1aaax 3 aBTOMATHYHUM MPOJIOBKEHHIM (ITPOJIOHTAIII€I0):
- TMPOLEHTH, HAapaxOBaHI HAa CyMy BKJIaAy 3 MOMEHTY ykiaaeHHs JloroBopy OaHKIBCBKOTO BKJaay AO NaTH
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOI'O BKJIaAy, IEPEPaxOBYIOTHCS, BUXOISIYM 3 IPOLEHTHUX CTAaBOK 3a
BKJIalaMH 13 CKOpOUYEHHSM CTPOKYy (TepMiHy) BKIamy SsKi 3aTBep/ykeHi pimeHHsM Kowmitery ynpaiiHHS
aKTUBaMH, nacuBaMu i Tapudamu baHky Ha MOMEHT ykiaaeHHs okpemoro JloroBopy OaHKIBCHKOTO BKIIAdy, a
MPOLIEHTH, 1110 OyJIM HApaxOBaHi Ha 1110 CyMy Ta (JAKTUYIHO BUILIAYCHI, yTPUMYIOThCSI baHkoM 3 cymu BKiamy;
- Yy BUNAJKy MpoAOBXKeHHsS (mpoionramnii) JloroBopy OaHKIBCHKOrO BKJIaqy MHpPOLEHTH, HapaxoBaHi Ha Cymy
BKJIaJly 3a MOTIepPEeIHI TEPMiHM BUIUIAUYIOThCs Oe3 iX mepepaxyHKy. [IpomeHTH, HapaxoBaHi Ha CyMy BKJIAAy 3a
OCTaHHIA TPONOBXKEHHI (TIPOJIOHTOBAHUI) TEPMiH, IMEPEPaxOBYIOThCS 3 TOYATKY il TaKOro, BUXOISMYN 3
MPOIEHTHUX CTaBOK 3a BKIIAJAaMH i3 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKJIaMy SKi 3aTBEP/DKEHI pIlIEHHSIM
Komitery ynpaBmiHHS akTUBaMHd, macuBaMu i Tapudamu baHKy Ha MOMEHT ykiaaeHHS okpemoro JloroBopy
0aHKIBCBKOTO BKJIaAy, a MPOLEHTH, 110 Oyay HapaxoBaHi Ha IF0 CyMy i ()aKTHYHO BHUIUIAY€Hi, yTPHUMYIOTHCS
Bankowm 3 cymu Bkianys;
- TIPOIIEHTH, HAPaXxOBaHI HA CyMy BKJIQAy MPOTATOM pemTd 12-Tu MicsmiB TepMiHy Aii JloroBopy 0aHKIBCEKOTO
BKJIa[ly, BUILIAUYIOTHCS O€3 iX mepepaxyHKy.
8.16.5 KitienT nuisxom ykiajaeHHs 1poro JJoropopy gopydae banky y Bumanaky pocsraeHHss CTOpOHAMU 3O 1010
Meperyisity CTPOKy (TepMiHy) BKIQJy B CTOPOHY WOTO 3MeHIIEHHs BiamoBigHo mo 1.8.13.4 meoro JloroBopy
repepaxyBaTH B JIeHb 3aKiHUEHHS CTPOKY (TepMiHy) BKJIay CyMy BKIaay (y TOMY YHCIi, HapaxOBaHi MPOILEHTH) Ha
nortounuii paxyHok Kuiienta, Biakputuii y AT «Ines Bank», M®O 336310, skuo pekBi3UTH iHIIOTO MOTOYHOTO
paxynky Kiienra He OyyTh 101aTKOBO BKa3aHi KiieHTOM.
8.16.6 fxmo Take mpaBo mepembadeHe ymoBamMH oOKpemoro JloroBopy OaHKiBChKOTO BKiamy, KiieHT moxe
JOCTPOKOBO po3ipBaT Takui J[oroBip Ta BMMaraTtu JOCTPOKOBOIO MOBEPHEHHs cyMH BKiIaay. [Ipo moctpokoBe
pozipBanus JloroBopy OaHkiBchkoro Bkiany KiieHT moBwHeH mnoBigoMuTH bank 3a 3 (Tpu) poOoumx AHI y
NUCbMOBIiHl (opmi, momaBmm baHKy BiAmoBiAHY 3adBY (B 2-X NPHUMIpPHHMKAax). 3asBa MPO JOCTPOKOBE PO3ipBaHHS
JloroBopy 0aHKiBCBKOTO BKJIaIy PEECTPYETHCSA B KypHaJi BXiJHOI KopecmoHIeHUii baHky B AeHb i1 HaIXOMKEHHS
OJIWH i IPUMIPHUK 3 BiAMITKOI0 baHKy npo npuitHATTs noBepTaeTbest KimieHTy.
8.16.7 Krient nuisixoM ykiazneHHs 1poro JJoroBopy aopydae banky y BUnajaky JOCTPOKOBOTO ITOBEPHEHHS BKIIALy
BiANOBiAHO 110 11.8.13.6 poro JloroBopy nepepaxyBaT Taky cyMy BKJaxny (y TOMY YHCIi, HApaxoBaHi IPOLIEHTH) Ha
nortounuii paxyHok Kuiienta, Biakputuii y AT «lmes Bank», M®O 336310, SKImo pekBi3UTH iHIIOTO MOTOYHOTO
paxynky KiieHTa He OyIyTh BKa3aHi B 3asBi IIPO JJOCTPOKOBE MIOBEPHEHHS BKIIATY.
8.16.8 KiienTy 3a00pOHSIETHCSI BUKOPUCTOBYBATH BKJIAJHUHM PaxyHOK AJISl MPOBEINCHHS ONepauiid, MOB’sI3aHMX i3
301ACHEHHM MiANPUEMHHULIBKOT AISUTBHOCTI Ta He3aJIeKHOT MPpoQeciiHOT AiSTIBHOCTI.
8.17. B pa3i HeBMKOHaHHS a00 HEHAJIEKHOTO BHKOHAHHS yMOB JloroBopy OaHKIBChKOro BKJaay BuHHa CTOpoHa
MOBHHHA BimmkomyBatd iHmii CropoHi yci 3aBmaHi UM 30UTKH B TOPSIKY, BH3HAYCHOMY YHHHUM
3aKOHOJABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHs (HEHaJISKHOIO BUKOHAHHs) BUMOT 3a MM J[OroBOpOM PO MOBEPHEHHS BKJIALy
(meno3uty) ab0 WOro YacTWHU, 3000B’A3aHUI NPUIHATH BiJl BKJIAIHUKA 3asBy Ha MOBEPHEHHS KOIITIB Ta MMCEMOBO
MOBIIOMUTH BKJIaJHHUKA TIOIITOIO 3a aJIpecol0 NMPOXHMBAaHHS a0 Ha EeNEKTPOHHY INOIUTOBY CKpuHBKY KiieHTa, mpo
naty B3STTA 3asgBH Ha oOJiK BaHKOM Ta NpUYMHM HEBUKOHAHHA (HEHAIEKHOTO BHKOHAHHS) BHUMOT JIOTOBOPY
0aHKIBCHKOTO BKJIaJly B TEPMIH JI0 5 pOOOYMX JHIB.
8.18. bank 3000B’s13aHmii 30epiratu iHGopManiro mpo KirieHTa, sika crana oMy BiloMa y 3B’S3KY 3 YKJIAJCHHSIM Ta
BUKOHAaHHSM LbOro JloroBopy, Ta CTaHOBHUTH OaHKIBCHKY TAa€MHHIIO, KOH(GiAeHUiHHy iHpopMauio abo iHIIY
iH(hOpMaIliIO, 110 OXOPOHSIETHCS 3aKOHOM, Ta HE BIpaBi 0e3 mo03Boiy KitieHTa po3kpuBaTH Taky iH(popMalliio, KpiM
BHITAJIKIB, mepeadadeHnx 1muM J{oroBopoM Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHUIIE 3000B’s3aHHA baHK Hece
BiJIMTOBITaNbHICTh, IEpEA0aYCHY 3aKOHOM.
8.19. JloroBip 0aHKIBCBKOTO BKJIaJy MPHUIHHSIETHCS 3 MOBEpHEHHAM KomTiB KitieHTy, a00 y BUNMaakax nepeadaueHux
3aKOHOJIABCTBOM, a00 y BUIIaJIKaX IIPUMYCOBOI'O CTATHEHHsI KOIITIB 3 BKJIAJHOTO PaxXyHKY.
8.20. JloroBip 0aHKIBCHKOTO BKJIaAy NPUIHMHAETHCS Y BCIX BUMAIKaxX MPUMYCOBOTO CTATHEHHS KOIITIB 3 BKJIaTHOTO
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PaxyHKy He3aJeKHO BiJl CyMU CTATHEHHS . Y TakOMy BHIIaJKy MPOLEHTH 3a BKJIAJOM HAapaxOBYIOTHCS IO JHS, IO
nepeaye AaTi NPUMYCOBOTO CIHMCaHHS KOIITIB 3 BKJIAJHOTO PaxyHKY . Y BHIAJIKy YacTKOBOTO IPHUMYCOBOTO
CTSITHEHHS KOLITIB 3 BKJIAIHOTO paXyHKY pellTa CyMU BKJIaLy 3apaxOBYIOThCS Ha IIOTOYHUH paxyHok KiiieHra.

8.21. baHk 3BUTBHSETHCS BiJ BIAMOBITAILHOCTI 32 YAaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B s3aHb 3a J[oroBopom
0aHKIBCHKOTO BKJIaIy, SIKIIIO BOHO € HACIIIIKOM HaJ3BHUYAHHUX 1 Henepea0adyyBaHuX 00CTaBUH Ta MOii, BU3HAYCHUX
4, 2, ct. 14 3Y «lIpo TOproBo-mpoMHCIOBI majaTh B YKpaiHi», (Hagani — «®Dopc-maxopy), skmo Topropo-
MPOMHCIIOBA TajaTta YKpaiHW 3acBigumia (akT HacTaHHsS (opc-MaKOpHHX OOCTaBMH Ta Hajana cepTH]ikaT mpo
HACTaHHS TaKuX OOCTAaBHH, NMPUHHSATTS HOPMAaTHUBHO-TIPABOBUX aKTIB OpraHaMu JEpXKaBHOI BJIaAW Ta YNPaBIIiHHI
TOILIO, SIKI YHEMOXJIMBIIIOIOTh YH CYTTE€BO YCKIAJHIOIOTH BHKOHAaHHS 3000B s3aHb 3a J[0roBOopoM OaHKiBCHKOTO
BKJIa/1y

8.22. Jluctn baHKy HampaBisIOTBCS 3a MiceM NpokuBaHHA KitieHTa, MPOCTOIO IMOIITOBOIO KOPECIIOHACHIIETO.
Hapicnanuii TakuM YMHOM JIMCT BBAYKA€THCSI NOCTABICHUM HajlexXHUM 4YMHOM. [loBinomienns banky 3rigHo 3 Takum
JoroBopoM OaHKIBCHKOTO BKJIaJy BBaKAETHCS HocTaBieHHMM KiieHTy: y nmeHb 3madi smcta banky Ha BigninenHs
TIOIITOBOTO 3B’s3KY (y pa3i HajiCIaHHS MOBIMOMIIEHHS JUCTOM), B MOMEHT sBkH Kiienra B bank (Bimminenns) (y
pasi ocobucToro nosigomieHHs npu ABI Kiieara B bank), y neHp omy0iikyBaHHS MOBiToMIeHHSI baHKy B oHOMY 3
MiclieBHX a00 perioHaNbHUX IPYKOBaHUX 3ac00ax MacoBoi iHpopMalii (y pa3i moBiJOMIICHHS HIISIXOM IyOJiKalii).
8.23. Onmepariii 3a paxynkoM KirieHTa, BUIUTaTa KOIITIB 3a WOTO JOBIPEHICTIO 3MIACHIOETHCS Ha MiACTaBi I[OTO
Horosopy, okpemux JloroBopiB 0aHKiBCRKMX BKJIaAiB Ta O(OpMIICHHX AOAATKIB A0 HuX (y pasi odopMieHHS
KitierTOM TOBipeHOCTI, SIKa 3HAXOAUTHCS B baHKy).

8.24. Ob6cayroByBaHHs BKJIATHOTO PaxXyHKY 3ailcHIOeThes 3rimHo TapudiB banky. KimieHT miarBepmxye, mo BiH
o3HalioMJIeHUH 3 Tapudamu baHKy Ta MOTOHKYETHCS 3 HUMH.

8.25. Bci BuMoOrH, ski BHHMKAIOTh TpU BUKOHaHHI J[oroBopy OaHKIBCBKOI'O BKJIaay a0o y 3B’S3Ky 3 HUM, a0o
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBJIATH NMPEIMET CIOpY, HMiAIAraroTh PO3IJsAy y HOCTIHHO AirouoMy Tperelicbkomy
cyni pu Acorriamii ykpaiHCBKUX OaHKIB, 3T1HO 3 PETIAMEHTOM TPETEHCHKOTO CYAY, SIKUH € HEBiT €MHOIO YaCTUHOIO
JaHol Tpereiichbkoi yrogaw. YMoBu JloroBopy OaHKIBCBKOTO BKIAAY, SIKIi MICTSATH BiJIOMOCTI MpO HalMEHyBaHHS
CTOpIH Ta iX MICIIE3HAXO/DKCHHS, € CKJIAJ0BUMH YaCTHHAMHM JaHOi Tperehchkoi yroaum. Micie i nata ykiiaJaeHHS
TPETEeNChKO1 YTOH BiAMOBIal0TH MICITIO 1 aTi ykiIaaeHHs JJoroBopy 6aHKiBCHKOTO BKIIAIY.

8.26. BiamoBinHo 10 3ak0HOAABCTBAa YKpaiHM baHK BUKOHYE (QYHKIIT MOJATKOBOTO areHTa IiJl 4ac HapaxyBaHHS Ha
KOPHUCTH (izndHuX 0ci0 - KITieHTiB TOXO/IB y BUIUISAI MPOICHTIB Bil CYM PO3MIIIEHUX Ha BKJIaJHHUX (IETO3UTHHX)
paxyHkax. Y 3B’s3Ky 3 UM baHk 0e3 okpeMoro posmopspkeHHs KiieHTa yTpuMye Ta TiepepaxoBye 10 OFOIKETY
BIJIIOBIIHY CyMy MoAaTKy (300py) 3 moxoniB ¢isumuHoi ocobu-Kiienrta, iHmoro momarky (300py), BiAMOBITHO 10
BUMOT 3aKOHY.

8.27. ®oHy rapanTye BKIagHWKY BiJIIIKOMyBaHHS KOIITIB 32 HOTO BKJIAJOM Ta BIANIKOJOBYE KOIITH B PO3MIpi
BKJIaJly, BKJIIOYAIOUH MPOLEHTH, CTAHOM Ha KiHelb JIH:, 110 Iepeaye IHIO MOYaTKy Mpoueaypy BuBeaeHHs PoHaoM
0aHKy 3 pUHKY, aJie He OlJIbIlIe CyMH TPaHUYHOTO PO3MIPY BiIIKOAYBaHHS KOLITIB 33 BKJIaJaMH, BCTAHOBICHOTO Ha
el IeHb, He3aJIe)KHO BiJl KUTBKOCTI BKJIAJIB B 0lHOMY OaHKy. Burutata rapanToBaHol cymu 3ilCcHIOETbcS DOHIOM Y
HAI[IOHAJIbHIM BaltoTi YKpaiHu. BimmikomyBaHHs KOIITIB B 1HO3€MHIH BaliOTI BiJIOyBae€ThCS B EKBIBAJCHTI
HalllOHAJIbHOT BaJIOTH YKpaiHW Hicisl IepepaxyBaHHA CyMH BKJIaxy 3a oQiliifHUM KypcoM TpHBHI A0 1HO3EMHHUX
BAJIIOT, BCTaHOBJIIEHMM HarioHanbHuM OaHkoM YKpaiHM Ha KiHElp JHSA, IO TMEpeaye JHIO MOYaTKy IMpOleaypH
BUBEJICHHsI 0aHKY 3 PUHKY Ta 31MCHEHHS TUMYACOBOI aaMiHICTpaIlii BiJAMOBIHO 10 cTaTTi 36 3akoHy Ykpainu «IIpo
CHCTEMY T'apaHTyBaHHs BKJIaaiB (izndyHuX oci6» (y pasi npuitHaTTs HamioHansHuM 6ankoM YKpaiHu pilieHHS 1po
BiJIKITMKaHHS OaHKIBCHKOI JIiIIeH311 Ta JIiKBiAanito baHky 3 mijfcTaB, BUBHAYEHUX YACTHHOIO JPYTOI0 CTaTTi 77 3akoHy
VYkpainn «[Ipo Oanku 1 OaHKIBCBKY MisTIBHICTBY», — 3a OQIIIHHAM KypcOM TpHBHI 10 iHO3EMHOI BaJIOTH,
BcTaHOBJIeHMM HarlionanpHruM OaHKOM YKpaiHU Ha KiHelb JHs, 10 MEpeaye THIO0 MOYaTKy JiKBijamii OaHKY).
YMoBH, 3a skux QOoHA HE BiANIKOJOBYE KOLITH, BU3HAYCHI YaCTHHOIO YETBEPTOIO cTarTi 26 3akoHy Ykpainu «Ilpo
CHCTEMY TapaHTyBaHHS BKJIAJIB (i3UYHUX 0Ci0» Ta HOpMaTWBHMMHU aktamu DoHmy Ta po3mimieHi Ha odimidHIH
cropiuii ®onmy B Mepexi [HTepHeT 3a nmocuaanHsamM WwWw.fg.gov.ua.

[Ipuennanasam 10 uporo Jorosopy KinieHT minTBepakye, IO TEKCT akTyaJlbHOI Bepcii JOBIAKM HPO CUCTEMY
rapaHTyBaHHSl BKJIQZiB HOMY MOBIJOMJICGHHH, 3MICT JOBiAKHM HOMY 3pO3yMiIMH Ta JOBIIKY KIIEHTOM OTPUMAHO B
nUCBMOBIM  opmi  (Ha mamepoBoMy Hocii Oe3nocepeslHbO a00 B ENEKTPOHHOMY BHUIISZII 33 aJpecoro
http://bit.ly/2HZXPXN).

CropoHH TOMOBUJIMCH TPO T€, 110 baHk Hajae BkiagHuKy JloBiAKY Iij 4ac 1ii JOroBOPY HE pijlie HK OJMH pa3 Ha
piK HUIIXOM pO3MilIeHHS akTyaibHoi JloBimku Ha odiuiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpwuii
«["apanTyBanHs BKIadiBy, a BriiagHuk 30008’ I3y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH a00 oTpuMaTH y Bignineni
narepoBuii ek3eMIusp JoBiaKH.

Tepminn "Bkian" Ta "BKJIQOHUK" BXKHBAIOTHCS y 3HA4YCHHI HaBeiaeHOMYy B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIAAiB Qi3nyHHX 0Ci0".

9. YMOBH CIIOKMBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHS

9.1. Bank Hanae llo3WuanbHHUKY CIIOKMBYMH KpeAWT Ha TiactaBi I1poro JloroBopy Tta JloroBopy Kpeawurty,
ykianeHoro 3 Ilo3uuanpHukom (Hamaidi — JloroBip kpeauty). YmoBu JlOoroBopy KpeauTy B CYKYITHOCTI 3
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yMoBaMH 1p0ro JlOroBOpY BH3HAYarOTh WLiNICHI yMOBHM KpenuTyBaHHsA [lo3uuanpHuka, nepeadaudeHi 3axoHOM
VYxpainu «lIpo crnoxuBue KpeAUTYBaHHs». Y pa3i BUABICHHS CYNEpeUHOCTeW MiX HopMaMmu J[oroBopy KpenuTy Ta
1I6OTO J{0TOBOPY 3aCTOCOBYIOTHCS HOPMH JloTOBOpPY KpeauTy. JloToBip KpemuTy YKIamaeThCs Y MUCHMOBIH dhopmi (Y
ManepoBOMY BHIISIAI a00 y BHUTIJISAI €JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHMOTaMH, BH3HAYEHHMH
3akoHoM Ykpainu "Ipo enekTpoHHI JOKYMEHTH Ta eIeKTPOHHHUN TOKYMEHT000ir").
9.2. Kpenut (TpoIIOBi KOIITH) HAMAETHCA Ha MOTOYHI moTpeOu [lo3nyanbHuKa BKIOYAIOUN BUTPATH HA CTPaXOBHH
IaTix (y pa3i HasBHOCTI).
9.3. Cyma, BamoTa, CTPOK, TUI KPEAUTY, METa KPEAUTY, PO3MIp HMPOLEHTHOI CTaBKH, 3arajbHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHoOi piuHOi mpoueHTHOi crtaBku Ais [lo3uyanbHuka Ha AaTy ykiaaeHHs [loroBopy KpeauTy,
po3Mip TuIaTH 3a OOCIYTOBYBaHHS KpPEAWTHOI 3a00proBaHOCTI Ta/ab0 KOMICiH 3a HagaHHS KpPEOUTy UM 1HIIUX
KOMICiif, 110 MOXYyTh OyTH morofkeHi mMik CTOpOHaMH, YMOBH CIUIaTH IIOMICSYHOTO TJIATEXY, HEOOXiAHICTh
YKJIaZICHHS IOTOBOPIB 100 CYIPOBIIHUX TOCIYT BKa3yloThCs B JloroBOpi KpenuTy.
9.4. Bei yknmageni mik CTOpoHaMH MPOTATOM CTpPOKy Aii mporo JloroBopy, 3minm a0 JloroBopy Kpemurty, siki
0OpMIIIOTECA JoaTKamMu 110 JJoroBopy KpeanuTy € HeBiJ’ eMHUMH YacTHHAaMU Itboro [loroBopy, JoroBopy kpeauty
Ta pa3oM CKJIaAal0Th €AMHUI JOKYMEHT.
9.5. KpenutHuii mpoaykt oOupaerbesi [lo3MUanbHUKOM CaMOCTIHHO 3 TMEpeNiKy BH3HAYA€ThCS HACTYMHHMHU
KpUTEPisIMHU:

¢ Ha3Ba KpeautHOTro mpoaykry;

e cyma Kpenury;

e ctpok Kpenury;

® JICHHA MPOLICHTHA CTaBKa,

e IIpOICHTHA cTaBKa 3a Kpenutowm;

e po3mip komiciit baaky;

e iHIIII YMOBH KOpPHCTyBaHHA Ta/ab0 moBepHeHHs Kpenurom.
CTOpOHM MOTOKYIOTHCS, 10 CTPOK Kpeauty B OyAb-sSKOMy BHIIAJIKY HE MOKe OyTH OiLTBIINM 3a CTPOK il BKa3aHHUI
B JloroBopi kpeaury.
9.6. bank Hagae KpeauT y ACHb MiAMUcaHHs JJoroBopy KpenuTy Ha CTPOK a00 TepMiH, BKazaHui B JloroBopi KpeauTy
IUITXOM 3apaxyBaHHs TPOIIOBHX KOINTIB Ha OaHKIBCHKHM MOTOYHHHA paxyHOK llo3muanpHuka, Bkazanuil JloroBopi
Kpeauty (MpU BUAA4di KPEAWTy Yy TOTIBKOBiiM (opmi) Ta/abo B 0e3roTiBKOBii (popMi IIIAXOM TepepaxyBaHHS 3a
pexBi3uTamMu BKazaHMMHU B J[OTOBOpiI KpeAuTy Ta/abo IIISIXOM 3apaxyBaHHS TPOLIOBUX KOIITIB Ha OaHKIBCHKUN
noroyHuid paxyHok IlosnuanbHuka, BkasaHudi B [loroBip KpeauTy 3 METOI MOJAIBLIOTO IepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 32 PeKBi3uTaMy BKazaHuMH B JloroBopi kpeauty. [latoro BUzavi KpeauTy, € AaTa CIIMCAHHS
KOIIITIiB 3 MO3MYKOBOTO paxXyHKY 3a PEKBI3UTaMU, BKa3aHUMH B JI0roBOpi KpeauTy.
9.7. TloepHenns 3aboproBaHocTi 3a Kpeaurom, BpaxoByIOUM CIUIATy IMPOIEHTIB 32 HOrO KOPUCTYBAaHHS Ta CyM
KoMiciitHuX (-HOT) BUHAropoa (-u), sIKIIO CIUlaTa TaKWX KOMICIHHUX BUHAropoj rnependadeHa /[oroBopoM Kpemurty,
3ailicHIOeThCs [103MYaIbHUKOM IIIOMICSYHO BIATIOBITHO J0 BU3HAYCHUX YMOB B JJOrOBOpI KpeauTy.
9.8.3a xopuctyBanHs kpeautoM llo3nvanbHUK crtaygye:
9.8.1. dikcoBaHy piuHYy MPOIGHTHY CTaBKY 3TiHO J[oroBOpoM KpeInuTy, sika BKasyeThesl B JIoroBopi KpeauTy Ta €
HE3MIHHOIO MPOTrOM yChOrO CTPOKY il JloroBopy kpenury;
A00 piuHy 3MiHIOBaHYy MPOILEHTHY CTaBKy B PO3Mipi, IO BU3HAYAETHCS SK 3MiHHA YacTWHA CTaBKH, 30iIbIICHA Ha
Mapxy banky Bkazany B JloroBopi kpenuTy. 3MiHHA YaCTHHA MPOLEHTHOI CTABKHM BU3HAYAETHCSI yMOBaMu JloroBopy
KpenuTy Ta poszpaxoByethes i3 3HaueHHss UIRD (YkpaiHcbkuii iHIEKC 3a Jleno3uTaMu Qi3uyHuX 0ci0) 3a TepMiHOM
3 wmicsiui B TpuBHI (Hazam — [Haekc), BiamoBinHO 1o ymoB JoroBopy Kpenuty, 3a ocTraHHil JeHb MONEPEIHHOTO
Mmicsns. [HaeKc BUKOPHCTOBYETHCS SIK 0a3a Uil BU3HAUEHHS NMPOLEHTHOI CTaBKH. [HIEKC MeperisigaeTsesi Ta MOXKe
3MiHIOBaTUCh BaHkoM miomicsiuHO. MakcuManbHHK po3Mip 3MiHIOBAHOT TMPOLEHTHOI CTABKH MOXKE CTAHOBUTH HE
oinpie Hik 90% piunnx. Cratuctrydi nani HanionaneHoro 6aHky YkpaiHu, sKi MicTATH [HAEKC, pO3MIllyIOThCS Ha
odiniiinomy caiiti Hamionansaoro banky Ykpainu 3a agpecoro: Www.bank.gov.ua. CTOpoHM AOMOBHIIHCH, IO Y
BUIAAKY 3MIHM Ha3BW I[HAEKCY YW THOCWIaHHA Ha [Haekc, aje 0e3 3MiHM HOro e€KOHOMIuHOI cyTi, CTOPOHH He
BHOCSITh 3MiH 110 JloroBopy, 1 Taki JjaHi IpOJIOBKYIOTh BAKOPHCTOBYBATHCH Y (hOPMYITi BU3HAYCHHS 3MIHHOT YaCTHHU
CTaBKH.
Bank Moxe B Oynb-skuii MOMEHT 3a PimenHsM baHky BH3HAYMTH 3MIHHY YaCTHHY MPOICHTHOI CTaBKH HIDKIY HIXK
CTaBKa, sKa pO3paxOBaHa BIAMOBIIHO JIO ILOTO IMYHKTY JIOroBOpy Ha OCHOBI 3MiHM KIIOYOBUX PHHKOBHX
MOKa3HHUKIB.
bank nosigomisie [lo3nuanbHuka mpo 3MiHYy po3Mipy NPOLEHTHOI CTaBKH 3 IMiACTaB BHUKJIAJACHUX BHIIE y LBOMY
NyHKTI Ta Hajcunae [loznvanbauky HOBHi ['padik 3a JJoroBopoM KpenuTy JIMCTOM He MI3HINI 5K 32 15 kaneHmapHux
JIHIB 0 JaTH, 3 SAKOi ITIOYHE JISITH HOBa CTaBKa. Take IOBIIOMIJICHHS BBa)KA€ThbCS HAJICIIAHUM B JI€HL HOIO
BiampasiieHHs Ha aapecy llo3nuanbHuka, mo 3a3HayeHa B JloroBopi kpeauty. Jlo HampaBiieHHS MTOBIIOMJICHHS Ha
aapecy Ilo3nyanbHHMKa MOIITOI0 NPHPIBHIOETHCS Takok 1 Horo BpydeHHS Ilo3nyanbHWKY YHM TpEACTaBHUKY
ITo3nuanpauKa i posnucky. HoBwuit ['padik crae HeBia' eMHOIO YacTHHOO J[oTOBOpY KpenuTy.
[No3nyanpHUK CTBEPAXKYE, IO PO3YyMi€ CYTh 1 IPUHIMIN BU3HAUYEHHS MPOLIEHTHOI CTaBKH, YCBIIOMIIIOE PU3UKH, SIKi
BUIUTUBAIOTH 13 3MiHHOT YaCTUHH CTaBKH HPOTSATOM BCHOTO CTPOKY KPEIUTYBaHHS, 1 MOTOKY€ETHCS Ha LI pU3HKH.
VY BUMaAKy MpUNUHEHHS myOumikarlii HamonaasauM 60aHKOM YKpaiHM CTaTHCTUYHUX NaHMX, K1 MICTATH [HACKC, a00
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B pasi, AKIIO iHAEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a ajsl BU3HAUYEHHs 3MiHHOI YaCTHHU CTaBKH CTa€ HEOIMCHUM 3
IHIIMX TepeadadeHnX 3aKOHOM TiACTaB, BiH (IKCYeTbcs Ha PIiBHI OCTaHHBOI'O 3HAYCHHS OIyOIIKOBAaHOTO
HamionansanM 6aHKOM YKpaiHm.

0.8.2. IInaTy 3a 00CIIyroByBaHHS KPEIUTHOI 3a00ProBaHOCTI IIOMICSYHO 10 3aKiHUYEHHS CTPOKY JloroBopy Kpeaurty,
B TEPMiHHU Ta B PO3Mipax, BU3HAUYEHUX 3rigHO 3 ['padikom 3a JloroBopom Kpeaury.

9.9. [No3nyanpHUK MOBEPTA€E KPEANUT Pa3oM 3 MPOLEHTAMH Ta IUIATOO 32 00CIYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI
0 JHS/YUCIAa KOXHOro wicsms, 3rimHo 3 ['padikom, mo Bkazanwmii B JloroBopi kpeamty. Ilmarexi
3MIACHIOBATUMYTHCA Ha TPAH3UTHHU PaxXyHOK, BKa3aHWH B JlOTOBOpI KpemuTy, 3 SKOTO MPOBOIUTHCS ITOTAIICHHS
3aboproBanocti 3a JloroBopom kpeauty. /laToro omiaTtu KpeauTy € Jara MOCTYIUIEHHS KOIUTIB Ha TPaH3UTHUH
paxyHoK baHky.

9.10. V pa3i HeZOCTATHOCTI CyMH 3AIMCHEHOTO IUIATEXY Ui BUKOHAHHS 3000B’si3aHHS 3a J{OrOBOpOM KpeauTy Y
MOBHOMY 00C#31 1151 cyMa Tioramiae 3a00proBaHiCTh Y TaKii 4eproBOCTi:

1) y mepury depry CIUIauylOThCS IIPOCTPOYCHA JO IMOBEPHEHHS CyMa KpPEIUTy Ta MPOCTPOYEHI MPOLECHTH 3a
KOPUCTYBaHHS KPEJUTOM;

2)y Ipyry 4epry CIIadyyoThCsl CyMa KPEIUTY Ta MPOLCHTH 332 KOPUCTYBaHHS KPEAUTOM;

3) y TPEeTIO uepry CIUIadyroThCsl HEYCTOWKA Ta THIII IUIaTeXi BiAmoBiqHO 10 JIoroBopy Kpeaury.

9.11. ToramieHHs: TPOCTPOUEHOT 3200proBaHocTi 3a J[oroBopoM Kpeauty (KpiM mTpadHUX CAHKININ) 3M1HCHIOEThCS
HIISIXOM CHHCaHHA BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH IIPOCTPOYEHOI 3a00proBaHOCTI B JE€Hb HAIXOIKECHHS
IPOIIOBHUX KOIITIB HA TpPaH3UTHUU paxyHOK. [lorameHns mtpadHUX caHKUid Ta iHIIOT 3a00proBaHocTi (B T.d.
JOCTPOKOBE TOTAIICHHS 3a00pPrOBaHOCTI 32 KPEAWTOM) 3IIHCHIOETbCS B HAaHOMIDKYY JaTy IJIaTeXy, BU3HAUCHY
I'padixom.

3a yMOBM OTpHUMaHHS BiIOBiHOT MUCHMOBOI 3asBH Bix [lo3MuanbHUKa MPO YacTKOBE JTOCTPOKOBE IMOTAIICHHS
kpenuty baHk 3iliCHIOE BiAIMOBiHE KOPUTYBaHHS KPEIUTHHUX 3000B's3aHb y OIK iX 3MEHIICHHS Ta Ha BUMOTY
IToznuansauka Hamae HoBUi ['padik 3rimHo mitounx Tapudis banky.

9.12. 3 yxmagenusm mporo Jlorosopy, [loznmuansauk mopydae banky 3miiicHIOBaTH JOTOBipHE crmicaHHS baHkom 3
Oyap-sikux paxyHkiB [Tosmdanbauka B AT «lnes bank» rpomoBux KOMITIB B po3Mipi HasBHOI 3a00pPTrOBaHOCTI IO
KpEANTYy, HApaXOBAaHUX IIPOIEHTAX, TUIATH 32 OOCIyrOBYBaHHS KPEAWTHOI 3a00pPTOBAaHOCTI, HEYCTOWKAX, mTpadax,
neHi Ta Oynp-SKWX IHIIUX TPOMIOBHMX 3000B‘s3aHb 3a muM JlorOBOpoOM, CTPOK BHKOHAHHS SKHX HacTaB. Take
JIOTOBIpHE CITUCAHHS MOXe 3AilicHIoBaTHcs bankoM Ha mifcrasi poro JloroBopy Oyab-Ky KUTBKICTh pasiB. B Tomy
yuchi, [lo3nyanbHuk aopydae Banky 0e3 10JaTKOBOrO IMOTOMKEHHsS 3 HUM 3IIMCHIOBATH JOTOBIPHE CIHMCAHHS
KOMITIB 3 Oynb-AKOro paxyHKy llozndanmpHuka B iHIINM BamioTi (y BUITAAKy BiACYTHOCTI ab0 HEIOCTATHOCTI Y
[To3uuanpHUKa KOIITIB y BaIOTI, HEOOXIIHIN I OIJIaTH 3000B’s3aHb 3a 1uM J[oroBopom) i Iopydae caMOCTIHHO
NpoJIaTH 3a PaxyHOK TaKWX KOIITIB BaliOTy, HEOOXiJHY Uil BUKOHAHHA 3000B’s3aHb, HA MiKOaHKIBCBKOMY
BAIIOTHOMY PUHKY YKpaiHM 3a KypcoM, L0 BHM3HA4aeTbCcsd Ha JaTy TaKOro CHUCaHHA, Ha mo [lo3uuyanbHUK
yrnoBHOBaXXye bank nusixom mignucanus nporo Jorosopy. IIpu oMy Bei BUTpaTy,lOB si3aHi i3 MpoAakeM KOIITIB
y BaJIOTY BIJIIMOBITHOTO 3000B’S3aHHS, BKJIIOYAIOYM (&€ He BUKIIIOYHO) KOMICii (3TiIHO 3 JitouMMH Tapudamu),
000B’SI3KOBI IaTeXi 0 OFKETY Ta M03a0r/KeTHUX (DOHJIB 3a omepallii KyIiBIli- MPoJaKy BaJIOT Ta BCl 1HIII
BUTpaTH (B TOMY 4YMCIIi 000B’S3KOBI B CHIIy 3aKOHY), MOK/Iaga0Thesl Ha [lo3nyanbHuka Ta yrpuMytoThesi baHkoM yu
CIHCYIOTBCSL B TIOPSJIKY JIOTOBIpHOTO crivcanHs. [lo3nvanbHUK MiAnucaHHsM Iporo JoroBopy Hagae npaBo banky
yTpUMAaTH KOMIiCiHHY BHHAropojly B TPHBHAX 3 KOIITIB, OTPUMaHUX BiJl MPOAaXy iHO3EMHOI BallOTH a0o
0aHKIBCHKHX MeTaliB, 0e3 3apaxyBaHHS I[i€l KOMICIFHOI BHHAropoiw Ha IMOTOYHHMN paxyHOK [lo3uvanbHuka B
HarioHabHIKH BamoTi. [Ipu npomy [No3nvyansauk gopydae banky ohopMUTH 3asiBKy Ha MPOJaX 1HO3EMHOI BAIIOTH
Ha MixkOaHKIBCbKOMY BalIOTHOMY PHHKY VYKpaiHu Bij imeni [lo3uuanbHuka. Y BUNAAKy HEBUKOHAHHS
[lo3nuansHuKOM 3000B’s3aHb B MOBHOMY pPO3Mipi, baHK Mae mpaBo 3BEpHYTH CTATHEHHS Ta peaii3yBaTH MailHO
[o3nuaneHuka a5 morameHHs 3a0opropatocti. Y Bunaaky HeBukoHaHHs lo3ndansHukom 3000B’g3aHb, bank mae
NpaBo BUJABATH HaKa3 MpO MPUMYCOBY OILIATY OOPTOBOTO 3000B'sI3aHHS 32 PaXYHOK KOIITIB, HASIBHUX Ha paxyHKax
Ilo3nuansHuka y banky.

JloroBipHe crvicaHHsI CTPOKOBHX IUIAaTeXiB 3a JJoroBopoM 31iHCHIOETECSI BaHKOM B JIeHb HACTaHHS TEPMiHY CIUIATH,
SIKIIIO Taka cruiaTa He Oyna 3aikicHeHa [lo3udyaabHMKOM B iHIIHE croci6. Takodk, migmnucaHHsM Ioro Jlorosopy,
[No3nuansHUK He 3amepeuye, M0 Ha BUKOHAHHS PIllIeHb CYAiB (PIlIeHb 1HIIMX OPraHiB), IO OyJH yXBaJieHI Mpo
cTsirHeHHss kowTiB (y ToMmy umcmi 3 AT «lges bank») Ha HOro KOpuCTb, 3a3HaueHi KOLITH 3apaxOBYIOTHCS
(cmauytoTecsi) Ha ioro OaHkiBchKuil moTouHuil paxyHoK B AT «lnest bank» 3 JoTpuMaHHAM BUMOT MOJATKOBOTO
3aKOHO/IABCTBA.

9.13. HapaxyBaHHA MpOLEHTIB 3IIHCHIOETBCS 2 pa3d Ha MicAOb 3a MeToAOM «daxT/dakT», a Mmiara 3a
00CITyrOBYBaHHSI KPETUTHOI 3a00prOBaHOCTI HAPAXOBYETHCS HE PiJe OJHOTO pa3y Ha MicsIlb, TOYHHAIOYN 3 JIATH
HanauHs kpenuty. ['padik [Toznuanshuka 3a JIoroBOpoM KpeauTy B po3pi3i CyM IOTalleHHS KPETUTY, MPOIEHTIB i
TUTaTH 32 OOCITyTOBYBaHHS KPEAUTHOI 3a00proBaHOCTI € HeBiA'€eMHOIO yacTHHOWO JloroBopy Kpeauty. HapaxyBanHs
NPOLIEHTIB 1 IJIATH 32 00CITyroBYBaHHA KPEOUTHOI 3a00proBaHOCTI MPUITUHSIETHCA MIiCIs MOBHOTO MOBEPHEHHSI BCi€l
3a00proBaHocCTi 3a JIOroBOpOM KPEAUTY, a TAKOX Yy 1HIIHUX BHIIaAKaxX, repeadadeHux uM J[oroopom abo 3aKOHOM.
Bank Moke MPUNMHUTH HapaxyBaHHS HPOLEHTIB Ta/abo iHIIMX HapaxyBaHb, mepeadadeHnx ymoBamu JlOoroBOpY
KpeIuTy, a TaKoX HeycToiku (mrtpady, meHi) 3 MOMEHTY 3BepHeHHs1 banky mo Ilo3uuanbHuka i3 BUMOTOIO TPO
JIOCTPOKOBE BHKOHAHHS KPEIUTHUX 3000B’s3aHb, B pa3i HeBUKOHaHHS [l03MYanbHIKOM KPEIUTHUX 3000B’S3aHb Y
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CTPOK, Iepe10aueHuii 3aKOHOJAaBCTBOM.

9.14. bazoro ans HapaxyBaHHsS MPOLECHTIB € HEMOBEpHEHA CyMa KpeOuTy, 0a30i0 Ui HapaxyBaHHS IUIATH 3a
00CITyTOBYBaHHS KPEAUTHOI 3a00PTOBAHOCTI € TTOYaTKOBA CyMa KPEIUTY.

[To3nuanpHUK 3000B’s3aHUI MOBEpHYTH 3a00proBaHicTh 3a JIoroBOpOM, CIIAaTHUTH HEYCTOWKY (mTpadwu, meHi) Ta
BiJIIIIKOTyBaTH 3aBaHi baHky 30UTKH.

9.15. Io3n4YaNLHUK 3000B’A3YE€ThCS:

9.15.1. Onepxatu i BUKOPUCTATH KPEOUT HA MOTOYHI MOTpeOU Ta Iiyii BKa3aHi B JoroBopi KpeauTy, sSKi He MOBUHHI
OyTH OB’ s13aHi 13 TiAMPHUEMHUIIBKOIO isUTHHICTIO.

9.15.2. TloBepHYyTH KpEIWUT Pa3oM 3 MPOIECHTAMH Ta IJIATOK 3a OOCIYrOBYBaHHS KPEOUTHOI 3a00pPTrOBaHOCTI 10
JTHSI/9HCIIa KOYKHOTO MicsIls, 3rigHo 3 ['padikom.

9.15.3. V pasi 3miHM nepcoOHANBHUX 200 KOHTAKTHUX JAaHHUX MOBITOMUTH BaHK y MOPSIKY Ta y CTPOKH, BiAMOBIIHO
mo m.2.11. mporo Jlorosopy.

9.15.4. IloBepHYTH KpemuT, MPOLEHTH, IUIATy 3a OOCIYroBYyBaHHS KpEeIWTHOI 3a00pProBaHOCTI JOCTPOKOBO Ha
BuMory banky y Bunankax, nependoayenux m.9.19.3. nporo JJorosopy.

9.15.5. He pimme, Hixxk pa3 Ha 11 MicAIiB 3 AaTH OCTAHHBOTO JOKYMEHTY MPO JOXOAM MoJaHoro no banky (y
BUIIAJIKy MOTO BIACYTHOCTI 3 MOMEHTY yKiIageHHs JloroBopy KpeauTy), abo Ha mepuly IMCbMOBY BUMOTY baHky -
npotaroM 10 pobounx JHIB 3 MOMEHTY OTPUMAaHHS TaKoi BUMOTH, 3/A1HCHIOBATH MiATBEPKEHHS CBOTO (hiHAHCOBOTO
CTaHy, HaJlaBIIM baHky BiINoBigHI opuriHaim Ta/abo KOmii JOKYMEHTIB TIPO AOXO.H.

9.15.6. Yrpumarucs BiJ HaJaHHS TOPYKH, 3aCTAaBH 32 FPOIIOBUMHE 3000B’I3aHHSAMH TPETiX 0cib 0e3 3roau baHky.
9.15.7. 3aBuacHO, 10 MOMEHTY MOAaHHA B baHK 3asBKH Ha KPEIuT, MOBiMOMHUTH baHK Tpo HasBHI pimieHHs, mii 3
00Ky Jep)kaBHUX, CyJOBUX a00 iHIIMX OpTraHiB, sIKi MOKYTh HETaTUBHO BIUIMHYTH Ha [lo3nuansHuKa, y TOMY YHCIi
Ha HOT0 MisITBHICT 00 (hiHAHCOBI MOKITHBOCTI.

9.15.8. Crutatuti HeycToWKy (mTpad, TMEeHr0), iHIN HapaxyBaHHS Ta BiJIIIKOMyBaTH 3aBlIaHi baHKy 30uMTKH Ha
yMOBax 1poro Jlorosopy.

9.15.9. Hanmasatu Ha nepiny Bumory baHky Ta/a00 3 BIacHOI iHIIIaATUBU JTIOCTOBIPHI JOKYMEHTH Ta/a00 BiJOMOCTI,
HeoOXimHi A 37iiicHeHHs bankom mpouenyp inentudikaiii Kiienra, B ToMmy umcii, yTo4HeHHs iH(bOpMAIIii 1Moo
inearudikarnii Kmienta, norpumanns Bumor FATCA Tta/abo ¢iHaHCOBOTO MOHITOPHHTY HOro omepariiii, a Takox
BYACHO MOBiIOMIIATH baHK mpo BCi 3MiHU B JOKYMEHTaX Ta/a00 BiqOMOCTSIX, o Oynu HagaHi [lo3ndanbHUKOM mpH
yKkiIamaHHi mporo JloroBopy (NMacmoOpTHHX [MaHUX, aapecd Micls TPOXXKMBAaHHA Ta/ab0 peecTparlii, KOHTAaKTHUX
PEKBI3UTIB 1 T.A.), Y TIOPAAKY ¥ oOcsirax, mependadeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIITHIMH
HOPMATUBHUMH JIOKyMEHTaMu baHKy 3 NHWTaHb 3amnoO0iraHHs 1 mpoTH[il Jeramizaiii (BIAMHBAHHIO) OXOIIB,
OTPUMaHMX 3JIOYMHHUM HUIIXOM. [HQopmarmis Ta/abo JOKYMEHTH MiISATalOTh HagaHHIO mpotsrom 10 (mecstu)
KaJIeHIapHUX JHIB 3 AaTH OJIEp>KaHHS MHUCHMOBOI BUMOTH Bij banky a0o 3 matu HacTaHHS BignoBimHuX 3MiH. KitieHT
Hece MEepCOHANBHY BiANOBIAANBHICT 32 JOCTOBIPHICTH JaHWX, NoAaHux 10 banky. [lpm mpomy y BuIaaky
nopyuieHHs [To3uyanbHUKOM YMOB IIBOTO MyHKTY IIOJI0 HAJIaHHS BIJIOBITHUX JTOKYMEHTIB Ta/a00 indopmaitii bank
Mae npaBo BigMoBuTH [lo3nvanbHuKY y HaaHHI OyAb-SKHUX MOCIYT 3a MM JloroBopoM.

9.16. IMo3u4aJILHUK MA€E MPABO;

9.16.1. OnepxyBaru Big banky indopmariiro mpo 3aboprosanicTs 3a JloroBOpOM KpeauTy.

9.16.2. JIocTpOKOBO MOBEPHYTH BCIO CyMY KPEIUTY 200 i1 4aCTHHY.

9.16.3. BiamoButucs Bin JloroBopy kpeauty mpotrsaroM 14 (4OTUpHAIIATH) KaleHJApHUX IHIB BiAg Jath HoOro
VKJIAJICHHS IIJISIXOM 0COOMCTOrO MOBiIOMJICHHSI baHKY y MUCHMOBIH (GopMi, 3 OTHOYACHUM MOBEPHEHHS TPOTATOM
CeMH KaJleHJApHUX JHIB 3 JaTH TOJaHHS MUCHMOBOTO IOBIJIOMJICHHS PO BiAMOBY Bij JloroBopy Kpeawurty,
IPOILIOBHX KOIITIB, OJiep>KaHuX 3a JloroBOpOM KpEAMTY Ta CIIaTH MPOLEHTIB 3a MepioA 3 JHs OAEp)KaHHs KOLITIB 10
IHS X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JloroBopoM kpemuty. SAxmo CnoxkuBau (Ilo3wmdanbHUK) momae
MOBIIOMJICHHSI HE 0COOMCTO, BOHO Ma€ OyTH 3acBiqueHe HOTapiajibHO a0 MOjaHe 1 MiJIUCaHe MPEICTABHUKOM 3a
HasIBHOCTI JOBipeHOCTI Ha BuMHEeHHA Takux JAid. CrnoxuBau (IlozmuanbHuk) 3000B’s3aHuil moBepHYTH baHky
IPOILIOBI KOWITH, oJepKaHi 3rigHo 3 JloroBopom kpeaurty Ta nanuM JloroBopoM. OnHOYaCHO 3A1MCHIOETHCS BiIMOBa
BiJl TIOCJIYT CTpaxyBaHHs (y pa3i HasABHOCTI).

9.16.4. He wacrimie ojHOrO pa3dy Ha Micsp oTpuMaTH y banky HajgaHHs Oe30Iu1aTHOI iH(MopMaIlii Mpo MOTOYHHH
po3Mip HOro 3a0OproBaHOCTi, PO3MiIp CyMH KpeAMTY, MOBepHYToi baHKy, BHUNKCKY 3 paxyHKiB IIOJO IMOTAIIEHHS
3a00proBaHOCTI Ta 1HIIOT iH(opMaIlil, ska MOBUHHA HajaaBaTUCs [103MYabHUKY 32 3aKOHOM.

9.17. BinmosigaabHicth [lo3uyanpHuka:

9.17.1. 3a HEBUKOHAHHS YU HEHAJIE)KHE BUKOHAHHS [103MuYaibHUKOM CBOIX 3000B’si3aHb 3a JJOrOBOpOM KpEAHTy Ta
nannMm JloroBopoM, BaHk Mae mpaBo HapaxoBYBaTH TIEHIO, 32 KOXKEH JICHb MPOCTPOYEHHS HAa MPOCTPOUEHY CyMY
(kpenuTy, MPOICHTIB, TUIATH 32 0OCIYrOBYBaHHS KPEJAUTHOI 3a00pTOBaHOCTI) B PO3MIpi MOIBIHHOI 00IIKOBOI CTaBKH
HanionansHoro Oanky Ykpainu, mo fisuia y nepiof nmpoctpodenHs. CyKyIlHa cyMa HEYCTOMKH (IIeHi), HapaxoBaHa 3a
ropyrieHds 3000B’s3aHb [lo3mgansHukoM Ha TiactaBi JloroBopy, HE MOXKE TEPEBHINYBATH ITOJIOBHHH CYMU
KpEIUTY, OJePKAHOI CIIOKMBAYEM 3a TAKUM JOTOBOPOM, 1 HE MOXKe OyTH 301JIbIIIeHa 32 JOMOBIICHICTIO CTOPIH.

9.17.2. Y pasi venoganus [lozuuyansaukoMm no banky mokymentiB 3rigHo 11.9.15.5. manoro Jlorosopy, bank mae
npaBo cTaruyTy 3 [lo3nyansHuka mrpad y posmipi 500,00 rpH. 3a KoKeH BUIIAIOK TAKOTO HETIOAAHHS.

9.17.3. Tlo3uyajbHHK, SKUH NPOCTPOYMB BHUKOHAHHS TPOIIOBOrO 3000B‘sA3aHHS INICNS 3aKIHYEHHS CTPOKY il
JHoroBopy, 3000B‘I3aHUH OMJIATUTH CyMy 3a00pTOBaHOCTI, & TAKOK TPU MPOLEHTH PIYHUX BiJl MPOCTPOUYCHOI CyMH,

36



3a HEMpPaBOMipHE KOPHCTYBaHHS IPOIIOBUMH KOIITAMH BiAMOBIIHO A0 cT. 625 LluBinsHOTO KOAEKCY YKpainu, Ta/abo
1HIIT TUTaTeX1 TIepen0aveHi IHIUBITyaIbHOIO YaCTHHOIO YT'OMIH TIPO KPEAUTYBAHHS.
9.17.4. Tlo3uvanbHUK MOXKe OYyTH 3BIIPHCHHI BiJl BiJIMTOBINAIbHOCTI 32 HEBUKOHAHHS YW HCHAJIC)KHE BHKOHAHHS
CBOIX 3000B’s13aHb 3a J[OTOBOpPOM KpeAnTy JIMIIE y BUMAIKaX Ta B HOPAAKY, MPSAMO IepeadadeHuX 3aKOHOIaBCTBOM
VYkpainu.
9.18. BbaHk 3060B’A3y€ThCS:
9.18.1. Bunaru [lo3n4yanbHUKY KpeOWTHI KOITH HAa YMOBaX, Mepen0adyeHux JaHuM J[oroBOpOM KpEIUTY Ta JaHUM
Horosopom.
9.18.2. HapaBatu Ilo3n4yanbHMKY KOHCYNbTallii 3 MUTaHb BHKOHAaHHA JlOTOBOpYy KpemuTy 1 MOBIIOMIISTH
[No3nyanpHKKa y pa3i 3MiHHU MJIATIKHUX PEKBI3UTIB.
9.18.3. TIlporsrom 10 poboumx IHIB 3 JaTW BIICTYIUICHHS IpaBa BHUMOTH 3a J[OrOBOpOM KpEeIuTy HOBOMY
KpeauTopy ado 3aydeHHs KOJEKTOPChKOI KOMITaHil 10 BPETYIIOBaHHS MPOCTPOYEHOI 3a00prOBaHOCTI, TTOBIIOMHUTH
[lo3nyanpHrka y mnependadyeHWd 3aKOHOM cIIOci0 TMpo Takuii (QakT Ta Hpo mmepedady MNEpCOHANBHUX OaHUX
ITo3nuanbpHUKA.
9.19. BaHk Mae npaBo:
9.19.1.TIpoBoauTH NIepeBipKy (hiHAHCOBOTO 1 MaTepiadbHOro cTany [lo3nvanbHUKA.
9.19.2. TlpoBoauTH mTepeBipKy AOCTOBipHOCTI HagaHux llo3W4anbHUKOM BiZOMOCTEH, JOKYMEHTIB, LiJTHOBOTO
BUKOPHCTAHHS KPEANTY.
9.19.3. BumaraTu AOCTPOKOBOTO MOBEPHEHHS KPEOUTy, CIUIATH MPOLEHTIB, TJIATH 32 OOCIYroBYBaHHs KpEeIUTHOI
3a00pProBaHOCTI, BiIIKOAYBaHHS 30HUTKiB, a [lo3nuanbHUK 3000B’s13aHUI HA BUMOTY BaHKy JOCTPOKOBO BHKOHATH
BKa3aHi rPOIIOBI 3000B’I3aHHS, B HACTYITHUX BUIIAKaX:
- nopymeHas [To3nyansHUKOM TEpMiHY CIUIATH IIOMICAYHMX IUIATEXKIB OUThIN HiXK Ha 1 (0AMH) KaJneHIapHUHA
MicCAILb;
- BCTAHOBJICHHSI HEJOCTOBipHOCTI iH(OpMamii un TOKyMeHTiB, HagaHux [lozndyanpHuKOoM baHKy BigmoOBimHO 1O
uporo JloroBopy Ta/abo npuxoByBaHHs [lo3W4anbHUKOM BaXJIHMBOI iH(opMaiii mnpo cBifi QiHaHCOBHI abo
NPaBOBH CTaH, sSiKa MOTJIA 3HAYHUM YMHOM BIUTMHYTH Ha MIPUHAHSATTS BaHKOM pillIEHHS PO HaJaHHS KPEAUTY,
a00 TPOJOBKEHHS KPETUTYBAaHHS;
- moripmenHs pinaHcoBoro crany [lo3n4yanbHuKa;

- HaJIJaHHS MTOPYKH, 3aCTaBH 3a TPOIIOBUMH 3000B’AI3aHHAMU TPETiX 0ci0 O0e3 3roau banky;

- 3a HasABHOCTI PIIICHHS CYy/y, 1[0 HA0YJIO 3aKOHHOI CHJIM, Ta/a00 BYMHEHHS il OyAb-IKUM JIEPKaBHUM, CYJOBUM
a0o 1HIIUM YMOBHOBa)KCHUM OPraHoOM, sKi 1CTOTHO YCKIQJHIOWTH [lo3nvaibHUKy a00 poOJSTH HEMOMXIJIMBUM
PO3NOPSIKEHHS BIIACHUM MaiHOM;

- B pasi He3rou [lo3nuansHuKa 3 HOBUM PO3MipOM 3MIHIOBAHOT MPOIEHTHOI CTaBKH;

- HeBUKOHAHHS a00 HEHAJISKHOTO BUKOHaHHS [lo3nuansHIKOM Oy 1b-51K01 1HIII0T yMOBH J|0rOBOpY KpeauTy.
9.19.4. V Oynp-akuii crioci0 po3KpuBaTH TpeTiM ocobaM (B TOMY YHCIi, aje He BHUKIIOYHO: OpraHaMm AEp>KaBHOI
BJIaJIM Ta MICIIEBOTO CaMOBPSAYBaHHs, CTPaXOBHKY, KOHTpareHTaMm (maptHepam) banky, siki Oynu Ta/abo OymyTh
3aJy4eHi OCTaHHIM Ha JIOTOBIpHi OCHOBI, akmioHepaM baHKy, iX TOB’s3aHMM 0co0aM, MpoQeciiHIUM ayAuTOpam,
wieHaM ciM’i (poauuam), podoronasisiM [loznyansHuka, iHIIUM ocobam) iHdopmariro mpo llo3uyanbHuKa, MO
MICTUTh OaHKIBCBKY TAa€MHHUINI0 (B TOMYy 4YHCIi iH(MOpMAIil0 MIOA0 KPEIUTHHX OIepaliif, CTaH Ta po3Mip
3a00proBaHoCTI nepea bankom Toio), nepcoHanbHi naHi [lo3uvanbHuka. JlaHe mpaBo HajgaeTbes baHKy 3 METORO
CTSTHeHHs 3a00proBaHocTi 3 [lo3nyanbHKUKa 3a KpEAUTOM, BiJICTYIUICHHS IpaBa BUMOTH 3a JloroBOpoM, MPOBEACHHS
ayTUTOPCHKOI YW 1HIIOI TMEpPEeBipKH, 3aXHCTOM IpaB Ta OXOPOHIOBAHWX 3aKOHOM iHTepeciB baHky, peaizarii
MOBHOBa)KeHb baHKy sk KpeauTopa, a TAKOXK B IHIINX BUIAAKAX, TepeadaueHIX 3aKOHOIAaBCTBOM YKpaiHu.

9.20. BimnosimaneHicTh banky: y BHUmajky mopyiieHHsS baHkoM TepMiHy HaJaHHsS KpEAWUTy, OiMbIl HiX Ha 7
0aHKIBChKUX JHIB, baHk Ha BUMory [To3udaibHUKa IOBUHEH BiIIIKOIyBaTH HOMY OOIpYHTOBAaHI 3aB/laHi 30UTKH.
9.21. Bci BuMorH, siki BUHHKAIOTh IPY BUKOHAHHI JloroBopy Kpeaurty abo y 3B’A3Ky 3 HUM, a00 BUILIMBAIOTh 3 HBOT'O
Ta CTAaHOBJSITH TPEJAMET CIOpY, IUIATaloTh PO3TJLy CyJOM 32 TpaBWIAMH MiJICYTHOCTI, BCTaHOBICHHUMH
NpoIeCyaTbHUM 3aKOHOM.
9.22. CTOpoHH TOMOBWINCH, 110 CTPOK MO30BHOI JaBHOCTI 3a JIoroBOpoM KpeauTy, BCTAHOBIIOEThCSI CTOpoHAMH
TpuBaticTio y 20 (1BaaLsATh) POKiB.
9.23. JloroBip KpemuTy BHKOHYETBCs 3a MicieM 3Haxo/pkeHHs banky: 79008, m. JIbBiB, [anuipkuii p-H., BYI.
Banoga, 11, ta y Bunaaky cnopy mixk Croponamu 3a uuMm J{oroBopom, mo3oB Moke Mped'aBISTHCS TaKOXK 3a MicleM
BukoHaHH: KpenutHoro Jlorosopy.
9.24. Bci nosimomienHst Ctopid 3a JIoroBOpOM KpeIUTy BBKATHUMYTHCS 3pOOJICHMMHU HAJCKHHUM YWUHOM, SIKIIO
BOHU OyJyTh 3/iMCHEHI Y MUCHMOBIH (opMi Ta HajiclaHi PEKOMEHJOBAHHM JIMCTOM, Kyp e€poM, Tenerpadom ado
Bpy4eHi ocobucTo 3a 3a3HaueHMMHU B KpeantHomy JloroBopi anpecamu CTopiH.
9.25. Bank 30008B’s3aHuit 30epiratu iHdopmaliiro npo I[lo3uyanbHuKka, sKa cTaja HOMYy BimoMmMa y 3B’s3Ky 3
YKIQJICHHAM Ta BHKOHAaHHAM JloroBopy KpemuTy Ta mporo JoroBopy Ta CTaHOBHTH OaHKIBCBKY TAa€MHHIO,
KoH(]ineHUiHy iH(popManito, abo iHmy iH(pOpMaLilo, IO OXOPOHAETHCA 3aKOHOM, Ta HEe BIpaBi 0e3 I03BOIY
[o3nuansHUKa po3KpHUBATH TaKy iHPOpMAIiI0 KpiM BHIAAKIB, nepegdoauenux JoroBopom kpenuty, uum JloroBopom
Ta 3aKOHOM. 3a IMOPYILIECHHS BKa3aHOro BUIlle 30008’ s13aHHs, baHK Hece BiAMOBIAaIbHICTD, TIEpea0aueHy 3aKOHOM.
9.26. Y pasi HeBukonanHs [lozuuansHukom ymoB JloroBopy kpeauty, bank Mae mpaBo BUMAaraTd BiJIIKOTYBaHHS
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30MTKIB Ta BUTPAT LUIAXOM 3AiHCHEHHsS NPUMYCOBOTO CTSATHEHHS, NMPEISIBUTH 1M030B A0 [lo3nuanpHuKa, a Takox
BiZTHECTH Ha PaxyHKH MPOCTPOUYECHOI 3a00proBaHocTi BCi cymu 3aboproBanocTi [lo3nyansHuka.

9.27. Ilo3nvaibpHUK TapaHTye, I0: ycs iH(opMarlis, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHMCII Ti, IO MICTAThCA B
JloroBopi kpenuTy Ta KpeauTHiil cipaBi [lo3ndansauka y banky), ski TOBIOMIICHI Ta HalaHI HUM baHKy 3 METOrO
oJIepKaHHS KPEIUTY, € JOCTOBIPHUMH 1 BIIIIOBIAAIOTE MIHCHOCTI; KPEIUT OACPKYETHCS HUM HA TIOTOYHI MTOTpeOH Ta
HE IOB’s13aHUM 13 MiANPUEMHULIBKOIO isUIbHICTIO; baHK mepen ykiaaneHHSIM J{oroBopy KpenuTy MOBiIOMHB HOMY B
HaJIeXKHIN (opMi B moBHOMY 00cs3i iH(popMaIllito, nepeadadeHy 3aKOHOJABCTBOM YKpaiHW, 3a3HaueHa iHpopMarlis
oMy BimoMa Ta 3po3yMija, BiH o3HaiomuBcs 3 Tapudamu banky i 3romeH 3 HuMu; ymoBH [loroBopy kKpeawty Ta
naHoro JloroBopy BiH BBaKa€ CIpaBeAUBUMU 1 TAKUMH, 1110 BiJIIOBIAAIOTh HOTO iHTEpECaM.

9.28. Lleit Jorosip B 4aCTHHI CHOXMBYOTO KPEAUTY € YKIAIACHUM 3 JHSA NpUHAHATTS [l03MYalbHUKOM MPOMO3HIT
o0 YKiIaaeHHs naHoro Jlorosopy, migmucannsaM IlozmuamsHukoM JloroBOpy KpeauTy Ta Ji€ MPOTATOM CTPOKY
KpEAWTYBaHHS, aje B Oyab-SKOMY BUMAJAKY J0 MOBHOTO BUKOHAHHS CTOPOHAMH CBOiX 00O0B’s3kiB 3a JloroBopom
KpeauTy Ta 1aHuM J[oroBopom.

9.29. INo3uyanbHUK 3asBIISIE, IO HEMAE YKOJHOTO pillleHHs, He OyJia BUMHEHA >KOJTHA [Tist 3 OOKY JepKaBHUX, CYJIOBHX
abo IHINMX OpraHiB, AKa MOXKE HETaTUBHO BIDIMHYTH Ha llo3nuanpHWKka, y TOMy YHCIi Ha HOro AisUTBHICTH abo
(hiHaHCOBI MOKJIMBOCTI.

9.30. ITo3nuanbHuk nae 3romy banky Ha mocTym 10 CBO€l KpeAWTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta
noumpenHs yepe3 bropo kpeautHux icTopiit iHpopmanii moxo cede (B T.4. iHQopmarii, Ska MICTUTBCS B ISpKaBHUX
peecTpax Ta iHmUX 0azax MyOJIYHOTO KOPUCTYBaHHS), a TAaKOXK Ha MEPEeBipKy OCOOMCTHX ITaHWX (BCTAHOBIICHHS
(hakTiB BTpaTh macmopra ocoOu, 3MiHM MPi3BHIIA TOIIO), B TOPAIAKY, BU3HaYeHOMY 3akoHOM Ykpainu «I[Ipo

oprasizamiro (GopMyBaHHsS Ta 00iry KpemIuTHHX icTopii». [lo3uuanpHUK MiATBEPKYE, MO MOBiAOMIeHHH bankoM
npo Te, mo iHpopmanis ans GopMyBaHHS ioro KpemuTHol ictopii Oyme mepenana: ToBapUCTBY 3 OOMEKEHOIO
BignoBimanpHicTIO «Ilepire BceykpaiHchke OI0pO KpeAUTHUX iCTOpii», 3 MiciezHaxomkeHHsM: 02002 m. Kuis, By
€prena Caepctrioka, Oya. 11 ta ToBapucTBy 3 OOMEKEHOI BiANOBIIANBHICTIO «YKpaiHChKE OMOPO KpPEeIUTHUX
icropiii» 3 mice3HaxomkerasM: 01001, Ykpaina, m. Kuis, Byi1. I'pymiescskoro, 1-1.
9.31. o3uyansuuk Hagae baHky 3rogy Ha 30HMpaHHS, HAaKONMWYEHHS, BHUKOPUCTaHHS Ta OOpoOKy MHoro
NEPCOHANBHUX JAaHUX, OTPUMAHUX 3 METOI0 HaJaHHA KpeOuTy npu GopMmyBaHHI ba3u nepcoHanbHUX AaHUX
«Kimieatn AT «Ilnes bank» B Mexax, BU3HAYEHWX YMHHHM 3aKOHOJABCTBOM, IO MOXYTh OYTH TepemaHi iHIINM
posnopsinaukaM wniei basu. /lane mpaBo Ha BUKOpHUCTaHHS Ta 0OpOOKY MEPCOHANBHUX JAHHUX Ji€ 0E3CTPOKOBO IO
MOMEHTY IHCBMOBOTO CKacyBaHHs. [lo3nuanbHuK 3BUIbHSE BaHK Bif 000B’s3KY MOBIJOMIJICHHS MPO MEpeaavdy Horo
NEPCOHANBHUX JaHMWX II0B’A3aHUM TOBapucTBaM baHky, maprHepam banky uM iHIIUM po3mOpsgHHMKAaM Oas3u
NEPCOHANBHUX JIaHMX, SIKI € TAKUMH BIANOBIAHO 10 3akoHY Ta mporo Jlorosopy. Ilo3nuanbHUK HiATBEPAXKYE, 110
OTpHMaB TMOBIJOMJICHHS TIPO BKIIOYEHHs iHQopmarlii npo [lo3uuansauka 1o ba3u nepconanpaux nanux «KiieHTH
AT «Ines bank» B Mexax, BUSHAYCHUX YHHHUM 3aKOHOJABCTBOM 3 METOIO BHJaui KPEIUTY, @ TAKOX BiJOMOCTI PO
npaBa [losnuanbHuka, Bu3HaueHi 3akoHOM YkpaiHu «lIpo 3aXHMCT NEpCOHAIBHUX [IaHUX», 1 NPO 0Ci0, SKUM
Ha/aI0Thes AaHi npo [lo3ndyanbHuKa, ISt BAKOHAHHS 3a3HaYEHOT METH.
KrieHt Hamae omeparopy MOOUTBHOTO 3B‘SI3KYy 3rojy Ha 30MpaHHS, HAKOIMYEHHS, BUKOPUCTAaHHS Ta O0OpOOKY
HOro NepcoHaNbHUX JaHHWX, OTPUMAHMX 3 METOI BHKOHAHHS L[LOT'O JIOTOBOPY, Ha OOPOOJIEHHS
iH(dopMarIii Ipo HaJaHHA Ta OTPUMAaHHS TEJIEKOMYHIKAI[iHHIX TOCIYT Ta Ha TMepenady 3a3HadeHoi indopmarii AT
«Ines bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOI0 Hozaibinoro ingopmysanus Kiienra mpo
(inaHcoBi nociayru. JlaHe mpaBo Ha BUKOPUCTAHHS Ta 00POOKY Ta mepenauy NepcoHaIbHUX JaHUX i€ OE3CTPOKOBO
JI0 MOMEHTY TUCBMOBOT'O CKaCyBaHHSI.
9.32. V pasi, sxuo [oroBopoM KpeauTy IepeadaueHo cTpaxyBaHHS KUTTA [lo3MuasbHUKA, TO Take CTpaxyBaHHS
3IIHCHIOETHCS BiAIOBIIHO 10 MPaBUil JOOPOBUIEHOTO CTPaXyBaHHS, 3aTBEPIKCHUX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B JlepkaBHiil KoMicii 3 perynoBaHHs PHHKIB (hiHAHCOBHX MOCHyT. [103WYanbHUK MiATBEP/DKYE, MO BiH 10 HAOYTTS
npaB Ta OOOB’SI3KIB CTpaxyBaJlbHWKa B TMOBHIA Mipi O3HAWOMIICHHH 13 TaKUMH TpaBWIAMH JI0OPOBIIHHOTO
CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi [TpaBuiia He NOTPeOyYIOTh J0AaTKOBOrO TiyMaueHHs. [Ipu npomy:

- CTPaxOBUKOM € CTpaxoBa KOMIIaHisi, sKa akpeauroBaHa bankom Ta skiii [lo3uyanpHUK 3amponoHyBaB

BCTaHOBHTH BIJIHOCHHU JIOOPOBIILHOTO CTpaxyBaHH KUTTs. [lepernik cTpaxoBuX KoMIaHid HajaeThes KiieHTy Ha

BUOIp 3 MEPeNiKy aKpeAUTOBAHUX;

- CTpaxyBaJIbHUKOM/3aCTPaxoBaHOK 0c000t0 € [1o3nvanbHuK;

- BurojioHa0ysayem € baHk;

- TIpeJIMETOM BIIHOCHH CTpaxyBaHHs € MaifHOBI iHTepecu [lo3nuasibHUKA, IO HE CylepedaTh 3aKOHOIABCTBY

VYkpainu, noB’s3aHi 3 HOTO KUTTSIM;

- CTpaxoBi BUNAJKH BKa3yIOThCs B JlOroBOpi Kpeaury;

- YMOBHW 3A1MCHEHHS CTPAaXOBUX BUILIAT, MiACTaBH IS BIIMOBH y 3/iHCHEHHS CTPAXOBHX BHILIAT, HOPSIAOK 3MiHU

YMOB 1 NpUIHMHEHHS CTpaxyBaHHS, NpaBa, OOOB’S3KM Ta BiAMOBIJANBHICTE CTOpPIH BCTAHOBIIOIOTHCS Ta

PETYIIOIOTHCS  BIAMOBIAHO IO TIPABMII TOOPOBIILHOTO OCOOMCTOTO CTpPaxyBaHHS BiJl HEMIACHUX BHUIAJKIB,

(iHaHCOBMX PH3HKIB, 3aTBEPI)KEHHUMHU BiAMOBITHUM CTPaXOBHKOM Ta 3apeecTpOBaHMMH B JlepkaBHii Kowicii 3

peTyIIOBaHHS PUHKIB (hiHAHCOBUX MOCIIYT;

- CTpaxoBUH IUIATDK ciutadyerbesl [lo3uyanbHUKOM Ha MiACTaBl yKIJIAAEHOIO JIOTOBOPY CTpaxyBaHHS B JCHb

HamauHsa Kpenuty. Ilo3nganbHuk mopydae, a bank OGepe Ha cebe 3000B’s3aHHS CILIATHTH 32 PaXyHOK HAIaHOTO
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Kpenuty Ta Bin imeni [lo3nmuanpHuMKa CTpaxoBUH IUTAaTiX 3a TaKUM JIOTOBOPOM CTPaxyBaHHS B JICHb HaJaHHS
Kpenutry. Kpeagutop 3a mopydeHHsm [lo3uuanbHuKa HampaBise€ CTPaxoBi BHUIUIATH, 3a iX HAsSBHOCTI, Ha
MOTaIleHHS HasBHO1 3a00pTroBaHOCTI 3a J|oroBOpOM KpeauTy.
VY pasi HacTaHHS CTPaxOBOTO BUIAJIKY, HACITIIKOM SKOTO € cMepTh [loznvanpHuka, CTpaxoBa BHILIATa HaJeKHA
Banky six BurogonabyBady, 3apaXxoBy€eThCs Y IMOTaIeHAs 30008 s13aHb [lo3nyansHuka 3a JloroBOpoM KpeauTy.
9.33. ¥ pasi Bumoru baHky mpo JOCTPOKOBE MOBEPHEHHS Kpeauty: (1) TepMiH MOBEpHEHHS KPEAUTY BBAKAETHCS
TakWM, 110 HacTaB, Ta (2) baHk BmpaBi, ane He 3000B’sA3aHMN HApaXOBYBATH MPOIEHTH O IMOBHOTO MOBEPHEHHS
kpenuty, (3) IMo3nudanbHUK 3000B’s3aHUA TMOBEPHYTH 3aboproBaHicTh 3a JloroBopoM Kpeauty Ta JloroBopom,
CIUIaTUTH HEYCTOWKY (tTpadu, eHi) Ta BiAIIKOAyBaTH 3aBaHi baHKy 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTi TOBHY KOH(IICHIIHHICT (iHAHCOBOI, KOMEpPHIHHOI Ta IHIIOI
iH(opMarii, oTpUMaHol BiJ IHIIOI CTOPOHH, i HE PO3TOJIOIIYBATH ii, 32 BUHATKOM TepeadadeHnK 3aKOHOM Ta/abo
M JloroBOpoM BHITAIKIB.
9.35. BiacTyruieHHs TpaBa BUMOTH 32 JIOTOBOPOM TIPO CIIOKUBYUI KPEIUT 3IHCHIOETHCS BiJIITOBIIHO JI0 IIUBLIBHOTO
3aKOHOJIABCTBA.

10. KPEJUTHI KAPTKHU ®I3UYHUX OCIb

10.1. JanuM po3ailIoM BCTaHOBIIOIOTHCSI 0COONMBOCTI OaHKIBCHKMX MPOAYKTiB 3 KpenutHoro miniero no BIIP, skuit
BIJIKPUBAETHCS Ta OOCIYTOBYETHCS 3 ypaxyBaHHsM BuMor JloroBopy, 3o0kpema Posmimy 3 miomo BiZKpUTTS Ta
obciyroByBanns BIIP.

10.2. OcHOBHI XapakTepuCTHKN OaHKiBChbKOTO MpoAykTy KpemuTHi kapTku (i3mdHUX 0Ci0 BHUKIAACHI Y HaHOMY
Po3nini Ta onpuironHIOIOTECS Ha odimiiiHOMY caiiti bBanky www.ideabank.ua.

10.3. KuieHT 3000B’s13aHMii:

10.3.1. YiTko i cyMiTiHHO BUKOHYBaTu yMoBH JloroBopy Ta Yroau.

10.4. Kaient mae mpaBo:

10.4.1. BingmoButrcsa Bin orosopy Ta Yroau mpotaroM 14 (YOTHpHAALSATH) KaJeHOAPHHUX AHIB BiJ AaTH HOTO
YKJIaIeHHS IIITXOM 0COOHCTOTO MOBiAOMIIeHHS baHKy y MHCBEMOBIH (hopMi, 3 OHOYACHUM TIOBEPHEHHS MPOTATOM
CeMM KJICHAAPHUX IHIB 3 JAaTH MOJAHHS MHCHbMOBOTO IMOBIAOMJICHHS IPO BiMOBY, IPOIIOBHUX KOIITIB, OAEPKAaHUX
3a JloroBopoM Ta Yromow Ta CIJIaTH HPOLEHTIB 3a MepioA 3 AHA OJep KaHHS KOIUTIB OO JHS IX MOBEPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOIO.

10.4.2. Ogun pa3 Ha Micsup Oe30IIaTHO OTpuUMyBaTH B baHky iHdopMmalil0 Hpo MOTOYHHHM po3Mip Horo
3a00proBaHOCTI, PO3MIp CyMH KPEIUTY, OBepHYTOi baHKy, BUIIMCKY 3 paxyHKIB III0JI0 MOTalleHHs 3a00proBaHOCTI
Ta 1Hmoi iHopMallii, sika MoBMHHA HagaBaTucst KITieHTy 32 3aKOHOM.

10.4.3. KuienT, kpiM mpaB, nepedoadeHux UM JJoroBopom, Mae Takox mpasa, nepegdoadeHi yMoBaMu YTo.Iu.

10.4.4. Y Bunanxy 3minu bankoM cTpaxoBoi KoMmaHii 3a mporpamami, siki nepeadaueHi KpeIUTHUM MPOJYKTOM Ta
Hesrogu Kitienta 3 ymoBamu HOBOi cTpaxoBoi kowmmanii, KmieHt mporsrom 30-TH KaneHAapHHX THIB MOXeE
3BepHYTHCh 0 baHKy i3 BiZIMOBOIO Biji OOCIIyrOByBaHHS B HOBiMl CTpaxoBili KOMMaHii, 3ilCHUBIIN TOBHE
noranreHHs 3a6oproBaHocTi (y pasi il HassBHOCTI) Ta BUMaratu po3ipBaHHs [lorosopy.

10.4.5. InimiroBaTu 3MiHy JliMiTy KpenuTHOI JIiHIT y Mexax MakcuManbHOro JIiMiTy KpemuTHOI JiHiil, mepeadadeHoro
ymoBamu IIpoaykry.

10.4.6.B Oyub-sikuii MOMEHT MTOBHICTIO 200 4aCTKOBO JOCTPOKOBO MOBepHYTH Kpeaut.

10.5. bank mae mpaBo:

10.5.1. 3miHroBaTH BCcTaHOBICHUH po3Mip JIimMiTy KpeauTHOI JiHii BiAMOBiAHO 10 yMOB 11b0T0 [loroBopy.

10.5.2. Kpim nipas, 1110 Bka3zaHi B ibomy Po3mini, bank Takox mMae iHi npasa, 1o nepeadadeHi ymoamu J1oroBopy.
10.5.3. TumuacoBo 3poOUTH HepoCTyNHOW YacTuHy KpeanTHoi miHii y pasi, sikio y banka € migcraBu BBaXkaTH, 10
JOCTYITHOTO 3ajMIKy 32 PaxyHkom, Ha sikuii BcTaHoBleHo KpenuTHy JniHito, OyjJe HE JIOCTATHBO JJIsSi BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta gopyuyeHs KiieHTa Ha 10rOBipHE CIIMCaHHS.

10.5.4. Tlpotsirom tepminy aii JloroBopy, 3MiHIOBaTH CTpPaxoOBYy KOMIIAHIIO 3a IMporpaMamMu, SiKi nependaveHi
KPEIUTHUM TPOMYKTOM, MpoiHpopmyBaBimy KilieHTa NUISXOM PO3MIIIEHHS TOBIJIOMIIEHHS MPO 3MiHY CTPaxoBOi
KoMmraHii Ha odinifiHomy BeO-caiiTi banky.

10.5.5. Axmo npotsirom 30-TH KaneHAapHUX AHIB, 3 MOMEHTY OMYOJIiKyBaHHS HOBHHHM Ha odiliiiHOMYy caiiti banky
npo 3MiHy crpaxoBoi kommnadii, KiieHTrom He Oyj0 BHCIIOBIIEHO HE3roAy MpO CTpaxyBaHHS B iHIIIHA CTpaxoBiit
KOMITaHil, TO BBaXaeTbcs, 10 KIlieHT mMorojuwBcs Ha yMOBH OOCIYrOBYBaHHs B HOBIM CTpaxoBill KoMmmaHii
3aIpOIIOHOBAHOI baHKOM.

10.5.6. IlpusynunauT Hananas KpeautHoi niHil nuisixom OJ0KyBaHHS BUJATKOBUX omepalii 3a PaxyHkoMm 3a yMoB,
nependauenux y . 10.27.

10.5.7. Bumaratu AOCTPOKOBOIO ITOBEpHEHHS 3a0oproBaHocTi 3a KpeauTHOO JIiHi€l0 1 BUKOHAHHS 1HIIHX
3000B’s13aHb Kiienrta 3a Yromoro npo BigkputTst KpeanTtHoi minii Ta o0cmyroByBanHs KpenutHoi kapTku abo iHIINX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiAMOBiAHMM iHpopmyBanHsM KiieHTa y Bunaakax, nepeabaueHux m.10.28.
10.5.8. V Bunanky HeBuKoHaHHs [lo3nvanbHUKOM 3000B’s13aHb, BaHK Ma€ MpaBO BHIABaTH HakKa3 MPO MPHUMYCOBY
oruraTy 00proBoro 3000B's13aHHS 32 paXyHOK KOIITIB, HASBHUX Ha paxyHkax [lo3ndanbpanka y baHky.

10.6. bBank 3000B’s13aHUI:
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10.6.1. Posrnsanytu 3asBy Kumienta nHa Bimkputts BIIP ta Bumauy BIIK i3 BcraHoBiennsm KpeautHoi miHii 3
BpaxyBaHHIM yMOB JloroBopy.
3rigHo 3 monoxeHHsAMHU JloroBopy CTOpOHM BH3HAYAIOTH 3arajilbHUN MOPSIOK BinkputTs bIIP Ta mHaganus bankom
Krnienram kpemutiB y Burnsai KpeaurtHoi niHil, yMOBH SKHMX BUKJIaJeHI y oMy Po3mimi, a TakoXX BHUIYCK Ta
obcyrosyBanHs BIIK. [Ipu o6cnyroByBanni Kiienta bank, 3a 6axanusam KiieHTa, BUCIOBIEHHM OCTaHHIM Y 3asBi
Ha npuenHaHHA 10 J[oroBopy, a TakoX 3TiHO 3 YMOBaMH YTOIH, IO YKJIQAAEThCS BIAMOBIAHO 10 yMOB JloroBopy,
Hajae TakoMy KilieHTy KpeauT y HamioHaJIbHIA BaTIOTI YKpaiHW — TPHUBHI, IUITXOM BCTAaHOBJICHHS BiJHOBIIIOBAHOI
Kpenutnoi minii mo BIIP. CykymHa BapTicTh KpeAuTy 3 ypaxyBaHHSM peajbHOI MPOIEHTHOI CTaBKH, 3HAYCHHS
a0COFOTHOTO TIOJIOPOKYAHHA KPEOUTY, BCIX BUJIB, NMPEAMETIB Ta BapTOCTI CYMPOBITHUX IIOCIYT BH3HA4YEHI B
Tapudax banky.
10.6.2. I[Ipotsrom 10 poGouux AHIB 3 JaTH BiACTYIJICHHS IpaBa BUMOTH 32 J[orOBOPOM KpeAUTy HOBOMY KPEIUTOPY
abo 3alyueHHA KOJEKTOPCHKOI KOMIaHii A0 BPEryIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI, IOBiIOMHTH
IloznuyanpHuka y mepeabadeHHii 3aKOHOM CHOCIO Tpo Takwil (akT Ta NPO TMepeAady IMEePCOHANBHHUX JTaHUX
ITo3nuanbHuKA.
10.7. Ilopsinox 3naiiicnenns omepauii 3a BIIP Ta Bukopucranus BIIK perymioerscs [loroopom, IIpaBunmamu
KOPHUCTYBaHHS MDKHApOJAHUMHU TutaTikHUMH KapTkamu AT «lnes bawky», mpaBmiiaMu MIKHAPOTHUX TUIATIKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.
10.8. Bigkputts BIIP i otpumanHus kpemuty B Burisai KpeautHoi miHii 3mificHIOETbCs Ha mijacrtasi Jlorosopy, a
Takok ykmameHoi Mibk CropoHamu Yromu. Yroma wmik Kiieatom Tta baHkoM ykiamaeTscs B TOPSAKY,
nependoaueHoMy 1uM JloroBopom. [Hdopmartist mpo cyMmy KpeauTy, CTPOK HalaHHS KPEIUTy, PO3MIp MPOIEHTIB, 10
BCTaHOBITIIOIOTHCS 332 KOPUCTYBaHHA KomTaMu KpennTHOT JiHii, KOMICIHHUX BHHAropoA (y BUIAIKy iX HasBHOCTI), a
TaKOXX 1HINI yMOBH, moromkeHi CtopoHamu, 3a3HadaeThcs B Yroxi, Tapudax, [TacmopTi CHOXHBYOTO Kpemauty/
JloBiIi-TOBiAOMIICHHI.
10.9. Kiient nazmae 3romy Ha 30ip, 30epiraHHs, BUKOPHCTAaHHS Ta MOMIMPEHHS iH(opMalii, ska CTaHOBUTH HOTO
KpEeIUTHY iCTOpito, Yepe3 iHII OHOpO KpEeAWTHHX ICTOpid, sKi cmiBmpamiooTe 3 baHkoM y nanmii 4ac 4u
CHIBIIPAIIOBATUMYTh 3 HHUM Yy MaiOyTtHboMy. IlpmennaBmmice mo JloroBopy KiienT miaTBepmkye, 110
npoindopMoBanmii baHKOM TIpo cBOi TpaBa K Cy0’€KTa KpeOUTHOI icTopii Ta cy0’e€kTa MepcoOHANBFHUX JAaHUX, a
TaKOX, IO BCI 3alMTU 0 KPESIUTHHX OrOPO, IO 3/ificHeHI baHkoM 3 nmaTu ykiamaHHs 1bporo Jlorosopy, Oyiu
3nivicHeHi 31 3roau KiienTa (mo3uyalibHUKa).
10.10. Kpenut y Burmsani Kpeawrnoi minii Mmoxke Oyt Hamanuii KiientoBi Ha migcrai [loroBopy Ta ykmameHOi
Yroau, 1110 yKIaJa€eThCs Ha HOTo MiICTaBi 32 HACTYITHUX YMOB:
10.10.1. Makcumaibhuit JIiMiT KpeAUTHOT JTiHIT 3a3HAYCHO B YTOII.
Po3Mmip cymu kpenuty B Mexax BkazaHoro JliMiTy kpeawtHOi miHil (y pasi il HasSBHOCTI), AOCTYITHOI HA MOMEHT
Bupadi Kiienty BIIK, Ta iHmi ymoBHM HagaHHS Kpeauty, Kpim JloroBopy, Bu3HadatoThcst CTOpOHAMH TaKOX B YTOII.
[Mignucannsm Yroau KiieHt miarBepmkye, 1mo iHGOpMallis mpo TOCTYIHY CyMYy KPEAUTY B MeXaX BCTAHOBJICHOI'O
JlimiTy KpeaWTHOI JiHIi OTPHUMYEThCSI HUM Ta Hala€Tbcss baHkoMm y mopsiaky, nependadenomy 1.10.24. mporo
Horosopy. [Ipu npomy JliMiT KpeauTHOT JdiHIl B OyIb-IKOMY BHIIAIKy HE MOXe OyTH OLIbIINM, HixXk MakcuManpbHHAN
JlimiT KpeauTHOI IiHil, 32 BUHATKOM BHIMAJKiB 3MiHM JliMiTy KpeauTHOI JiHii 3a moromkeHHsM CTOpiH, HUITXOM
yKJIaJieHHs BianoBiaHoi Jlonatkosoi yroau a0 Jlorosopy.
10.10.2. Crpok kopuctyBanua Jlimitom kpexuTHoi JjiHii — 365 nHiB 3 MoMeHTy oTpumanHs Kiientom mpaBa
BUKOPHCTaHHS KOMITIB KPEIWUTHOI IiHii, 3 MOXUIMBicTIO mpoinoHraiii aii KpenutHoi miHii (32 YMOBH TpPUHAHSATTS
baHKOM BIAMOBITHOTO PILIICHHS).
10.10.3. Po3mip npoueHTHOI CTaBKM 3a KOpUCTyBaHHA Komtamu KpemutHoi minii 3a3HavueHuil B Yroxi, mio
yKJIaIa€ThCsl Ha mijgcrasi 1poro JloroBopy ta Tapudax. [IpolieHTHa cTaBKa 3a KOPUCTYBaHHs KomutamMu KpeauTHol
ninii € pikcoBanoro. Po3mip iHmMX muarexis Ta komiciii nependaueni Tapudamu, unaanmMu y banky.
10.11. Axuenryroun ueit Jorosip, CTOpoHH pO3yMiIOTh Ta MOTOPKYIOTBCS 3 THUM, IO 3000B’s3aHHA banky momo
HaJaHHS KpeAWTy/BcTaHOBIEHHS JliMiTy KpenuTHOI JiHii He € 0e3yMOBHHMH, BIAKIMYHUMH, TOOTO, BaHK Moxe
BIIMOBUTHUCS BiJl HaJaHHS KpEAUTY/BCTaHOBIACHHs JIiMiTYy KpeauTHOI JiHII B Oyab-sKMd MOMEHT 0€3 HajJaHHs
MOSICHEHb Takoi BiAMOBM. Bu3HaueHHS CymMH KpeauTy, M0 MOxe OyTu noctynHa KiieHTy mpoTsrom cTpoky Aii
KpenutHoi ninii, BimOyBaeTbcsi B Mexkax BcraHoBieHoro JloroBopom Jlimity kpemutHoi minii ©e3 Oynp-KHX
oOMexeHb, po 110 bank moeigomiste Kiienra.
10.12. Kpenut HagaeTbess bankom KimieHTy HUIIXOM BIAKPUTTS BiIHOBIIIOBaIbHOT KpeauTHOT miHiT [11st:

- 3xilicHeHHs BUAaTkoBux onepauiii mo BIIP, y T.u. 3 Bukopuctannsm BIIK;

- orutat Kimieatom banky komicii, Ta iHIIMX TuiaT nependadeHux mum Jlorosopom ta Tapudamu;

- 37iliCHeHHs IHIIMX IUIaTeXiB 3rigHo Jorosopy Ta Yroau;

- OIUIATH CTPAXOBHX ILIATEXKIB 3T1THO YKJIaJJCHUX JOTOBOPIB CTPaXyBaHHSI.
Kpemut BBakaeThcs HamaHWUM 3 IHS BiIOOpaskeHHs oIleparliif, 3MiiCHEHUX (TOBHICTIO UM YaCTKOBO) 3a PaxyHOK
kpeauty 3a BITP.
10.13. IloBepuennst Kpenuty, naganoro Kmienty y surisiai Kpeanthoi ninii, BctanoBneHoi 3a BIIP, 3xificHioeTbCs
HUISIXOM INepepaxyBaHHs (BHeceHHs) KimienToMm rpomoBux komTis Ha Horo BIIP B cTpoku, Bka3zaHi Yroai Ta BUNHKCII
o [1P, mo mamaeTwcst Kimienty cnocobom, obparnum KirieaTom 3rigao 3 1m.10.24. misoro Jlorosopy.
10.14. TporeHTH 3a KOPUCTYyBaHHs KoiTamMu KpenuTHoT JIiHIl HapaXOBYIOThCA BaHKOM y BalltOTI KPEAMTY, KOO €
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HallloHaJIbHA BaJl0Ta YKpaiHU — TPUBHS, 32 METOJOM «(akT/(hakTy», BUX0oAsdH 3 (aKTUUHOI KUTBKOCTI JHIB Y MicAIi
Ta y poIi.

10.15. YMoBH Ta OpsAAOK HapaxyBaHHS IMPOLIEHTIB 32 KOPUCTYBaHHA KomTaMu KpeanTHo1 iHii:

10.15.1. IIpouenTtu 3a KOpuCTyBaHHs KomTaMu KpeauTHoi JiHii HapaXOBYIOThCS IIOJCHHO HAa CyMy 3a00proBaHOCTI
CTaHOM Ha KiHeIb KaJICHAAPHOTO IOHS Ta BUCTABIIIOTHCA A0 CIUIATH B ocTaHHIi PoOoumii meHb mMOTOYHOTrO
PozpaxynkoBoro nepiony.

10.15.2. [IpouenTty 3a KOpHCTyBaHHs KomTaMu KpeauTHoi miHii HapaXxoBYIOThCS 3 THS 00poOKHM omnepanii bankom
(cimcanns cymu onepaitii 3 bITP).

10.16. Tpusanicts Ilinerosoro nepiony, po3mip MiABrOBOT MPOLEHTHOI CTABKU Ta BHAM IUIATDKHUX ONEpauiid, mis
SKHX MOXE 3aCTOCOBYBATHCH IiJIbrOBa NPOLEHTa CTaBKa, BU3HAYAETHCS yMOBaMHM OaHKIBCBKOTO TMPOAYKTY Ta
ynHHEIMHA Tapudamu basaky.

10.16.1. TTinproBuii mepio]] MOYMHAETHCS 3 JHS 3AilicHeHHs mepmoi omeparii o BIIP (cnmcanHs cymu omeparnii 3
BIIP), sixa minnanae mix ymosu [lineroBoro nepiony Ta 11 sSIKOi 3aCTOCOBY€ETHCS MiJIBrOBa MPOLIEHTHA CTABKA.
10.16.2. ITinkrosa MpoOICHTHA CTaBKa HAPaXOBYETHCSA IMIOJHS, a PO3Mip HApaxOBaHWUX IPOIECHTIB CTAHOBHUTHL HE
mentie 0,01 TpH B AcHB.

10.16.3. 3acTocyBaHHS MIBrOBOI MPOIIEHTHOT CTAaBKH sl [1iTbroBoro mepiomy, OCTaHHIN JIeHb JIii SIKOTO MPHIajae
Ha OCTaHHIl KalleHIapHUI JeHb MOTOYHOro Po3paxyHKOBOrO Mepiofy: SKIIO A0 OCTAHHBOI'O KaleHAAPHOTO IIHS
notoyHoro Po3paxyHKOBOro mepiofy He 3IiHCHIOETBCS mMoramieHHs 3aboproBaHocTi 3a KpeauTHoro niHi€ro, sika
chopMoBaHa CTAaHOM Ha KiHENb NOIEPeTHHOr0 P03paxyHKOBOTO Mepiogy, TO B OCTaHHIM KaJeHIApPHUW NEHb
notoyHoro Po3paxyHKoBoro mepiogy Ha cymy omepaiii, s SKUX Jisia MIbroBa MpoIeHTa CTaBKa, 3iHCHIOETHCS
JIOHapaxXyBaHHsI MPOIICHTIB 3a CTaHAAPTHOI (HEIMLJIbIOBOK)) MPOICHTHOI CTaBKOIO 33 KOXEH JICHb JIii MiJIbroBOi
MIPOLEHTHOI CTaBKH.

10.16.4. 3actocyBaHHs MiIBTOBOi MPOIEHTHOI cTaBku s [limproBoro mepiogy, ocTaHHil A€Hb [Iii AKOTO BiAIMOBimTae
JTHIO TTOBHOTO TOTAIIeHHsS BCi€l 3a0oproBaHocTi 3a KpeauTHO JiHIEI: SKIIO [0 OCTAHHBOTO KAJCHIAPHOTO JHS
[limeroBoro mepiomy He 3[iIHCHEHO MOBHE IIOTAIICHHS BCi€l cyMu 3aboproBaHocTi 3a KpeawTHoro niHi€0, TO Ha
HACTYITHUM KaJIeHIApHUH NIeHb Ticia ocTaHHROTO MHS Aii [limeroBoro mepiogy Ha cyMy OIepamii, s SKAX isia
MiJIBroBa MPOIICHTA CTaBKa, 3MIHCHIOETHCS JOHAPAXYBaHHS MPOIICHTIB 3a CTAHIAPTHOIO (HEMIBIOBOIO) MIPOICHTHOIO
CTaBKOIO 3a KOYKEH JICHb JIil MUJILIOBOT MPOIIEHTHOI CTAaBKH.

10.17. B ocranHii onepaniiianii nenp llnatixaoro mepiogy, KiieHT moBuHEH 3a0€3MeUNTH HASBHICTH HA CBOEMY
BIIP rpomoBux komriB y cymi, He MeHie OOOB’SI3KOBOTO IMIOMICSYHOTO IUIATEXY, IO CKIANAETHCS 3 CYyMH
OO0O0B’SI3KOBOTO MIHIMAJIBHOTO IUIATEXY, PO3PaXxOBAaHOTO Yy TMPOIEHTHOMY BiJIHONIEHHI BiJl CyMH 3arajibHOl
3aboproBanocti KiieHTa 3a kpenuToM, HallaHUM OCTaHHBOMY Yy BuTIsAi Kpemutnoi niHii, BcTaHoBieHoi mo BITP
Kiienra, craHoMm Ha ocTaHHIN AeHb Po3paxyHKOBOro nepioay, y SIKOMY KOIITH KPeIUTy OYJI0 BUKOPHCTAaHO.

10.18. Crpoxu moBepHeHHs cymu OOOB’S3KOBOTO MIHIMAIBHOTO IHIATEXy MepeadadeHi Yromow. Ykianarodn
Horogip, Kiienr y nopsaky 3akony Ykpainu «lIpo mnatixui nmocmyru» nopydae banky y mopsiiky IorosipHOTro
CIUCaHHA 3JiHCHIOBaTH JoroBipHe criucaHHs 3 BIIP KiieHta cym rpomoBux KOmITiB y po3Mipax 3a00proBaHOCTI
KiienTa nepen bankom 111070 cruiaTH miatexis 3a JJoroBopoM 1 HampaBJsATH TaKi KOIITH Ha BUKOHAHHS T'POLIOBUX
3000B’s3aHb KitieHTa 3a JIoroBopoM, TepMiH YW OCTaHHIiH JE€Hb CTPOKY BHKOHAHHS SIKMX HacTaB a00 BHUKOHAHHS
SKHX TIPOCTPOYEHO Y CyMi, 1110 HE NEPEBUILY€E (PAKTUIHOT CyMH TaKUX 3000B’s13aHb.

10.19. CtopoHn HOMOBWINCH, WIO Y BHIAJAKY, SIKIIO MoBepHeHHS KiienTomM cymu 3aranbHoi 3a00proBaHOCTI
BiIOyJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 00Cs3i, aje 3 MOPYIIEHHSIM CTPOKY, BCTAHOBIEHOTO JUIA HOTO
3MIHCHEHHS, NPOLEHTH 33 KOPUCTYBaHHS KpPEAMTOM, BHMKOpHUCTaHMM KIlieHTOM BHOpPOJOBX HONEPEIHBOIO
Po3paxyHkoBoro nepioy, OyJayTh po3paxoBaHi 3a CTaHJAapPTHOIO MPOIIEHTHOIO CTABKOIO, PO3MIp SKOT BU3HAUCHHH B
Tapudax, ki € HeBix eMHOIO YacTUHOIO JloroBopy, 6e3 BpaxyBanus llinerosoro nepioxy.

10.20. V pasi nepeBumenns Kmiearom BctanoBieHoro [loroBopom JlimMiTy kpenuTHOT JiHii, Ha CyMy IepEeBHIICHHS
(HecaHKITIOHOBaHOI 3a00PTrOBaHOCTI/TEXHIYHOTO OBepApadTy) HAPaXOBYIOTHCS MPOICHTH Ta CIUIAYYETHCS TICHSI Y
BIANOBIAHOCTI 3 jmitouumu Tapudamu. Y NOAANBIIOMY JUIsl PO3paxyHKy ueproBoi cymu (OO0OB’S3KOBOIO
MIiHIMaJIbHOTO IUIATEXY, Y TOMY YHCIi, JAJs NMOBEPHEHHsS HECAaHKLIOHOBAHOI 3a00ProOBaHOCTI, 3aCTOCOBYIOTHCS
npasmia 1m.10.23. nmeoro Jlorosopy.

10.21. fxmio Ha KiHEIb OCTAHHBOT'O omepalliiiHoro (0aHkiBcbkoro) aus IlnatixkHoro nepioay (3 BpaxyBaHHSM YMOB
[apuBinyansHOrO MOPsAKY BHeceHHS cymu OOOB’SI3KOBOTO MiHiMalbHOTO IUiatexy) KiieHT He 3x1ilicHMB cruiaTu
cymu OOOB’SI3KOBOTO MiHIMAJILHOTO IIaTeXy Ta cymMH HecaHkuioHoBaHoi 3a0oproBaHocTi (B pasi ii HasBHOCTI),
bank BBaxae Taky HecmaadueHy cymMy OOOB’SI3KOBOIO MiHIMAIbHOIO IUIaTeXy Ta cyMmy HecaHKI[IOHOBaHOI
3aboproBaHocti (y pasi i HasBHOCTI) mpocTpoueHoro 3aboproBanicTio Kiienta 3a Kpemurom Ha HacTynmHMI
omeparliiinuii (0aHKiBCbKUI) AeHb baHKy, 1o ¥ae 3a octaHHIM onepaniiinuM qHem [lnatikHOro mepiomy. 3a moBHE
abo wyactkoBe mpoctpoueHHs cruiath OOo0B’s3koBoro ruiaTexxy/ HecankiionoBanoi 3a0oprosaHocti KiieHT
3000B'I3aHMI CIJIATUTH Ha KOPHCTh BaHKY IIaTh B po3Mipi, BKa3aHOMy B mitounx Tapudax, Yromi Ta/abo mpomy
Jlorosopi.

10.22. TIpu noBepHEHHI 3a00proBaHOCTI 3a KpeauToM, mo Hamganuii Kmienty y Burmsmi Kpemutroi minii 3a BITP
KitieHTa 3acTOCOBY€ETHCS HACTYITHHM IMOPSIIOK:

[ToBepHeHHs 3a00proBaHOCTI 32 KPEIUTOM, CIUIaTa MPOLEHTIB 32 HOro KOPUCTYBAaHHA Ta CIUIATa iHIINX IJIATEXIiB 3a
VYroporo/ HdoroBopom 3aidCHIOEThCST KITiEHTOM 3 BHKOPUCTAaHHSIM paxyHKY, L0 NMPHU3HAYCHUH Ui 3apaxyBaHHS
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KrienToM KOIITIB, CIpsIMOBaHMX Ha MOTALICHHS 3a00proBaHOCTI 3a KPEAWTOM Ta CIUIATy IHIIMX IUIATEXIB 32
JloroBopoM, PeKBi3UTH SIKOTO 3a3HAdaloThcs B Yroni. HasBHICTH HMpoCTpodeHOi 3a00pProBaHOCTI 32 KPEAUTOM €
MiZICTaBOIO s crircaHHs bankom korrie KiienTa 3 0yap-sikoro BIIP B mopsiaky JOTOBIPHOTO CIIMCAHHS KOIITIB 3
BITP B paxyHOK IOBEPHEHHS Takoi 3a00proBaHOCTI y CyMi, 110 HE IIEPEBHIIYE CYMHU 3a00pPrOBaHOCTI.
10.22.1. Ilpu Buecenni Kmientom xomriB Ha BIIP nmoBepHeHHSsT 3a00proBaHOCTI 32 KPEAUTOM, CIJIATH MPOLEHTIB 3a
HOro KOPHCTYBaHHs Ta/4dl iHIIMX IUIATEXIiB 3a J{OrOBOpOM 3HIMCHIOETHCS 3TIAHO 3 YEProBiCTIO, IIO BH3HAYEHA
1.10.23. ganoro Po3nimy.
10.22.2. Criucanns miat nependadenux M Jlorosopom ta Tapudamu, Moxke BiIOyBaTHCS B TOMY YHCII 32 PaXyHOK
Kpenuty, naganoro Kiienry y sBurnsini Kpenutnoi minii, BctanoBneHoi 3a BIIP, 1 mnst takoro cniucanns banky He
moTpiOHEe OkpeMe po3nopsmkeHHs Kiienra.
10.22.3. Joctynuutii 3anumok Ha BIIP KiieHTa 301nb11y€eThCst HA CyMy MOBEpPHEHOT YACTUHH KPEIUTY.
10.22.4. Kowru, HasBui Ha BIIP B po3mipi, mo nepeBuiye 3a0oproBanicts KitieHTa 3a KpeauToM, BinoOpaxaroTbecs
sK macuBHUH 3amumok Ha BIIP Ta 36imbemrytoTs JlocTymHMIA 3aTHIIIOK.
10.22.5. Komru O60B’s13K0BOT0 MIHIMAJILHOTO TIaTeXYy, 110 Haxilinmu Ha BIIP Kiienta, cnpsimoByroThcst bankom
Ha cIutaty 3aboproBaHocTi 3a [loroBopoM He mi3Hille HAacTymHOro poGodoro nHs baHky 3 mHS HagXOMKEHHS
rpomoBuX KomTy y cyMi O60B’s13k0BOro MiHiMainpHOTO 1iaTexxy Ha BITP Kiienra.
10.23.T1oramenns 3ab6oproeanocTi 3a KpeautHoto niHieto:
10.23.1. V pasi HeocTaTHOCTI CyMH 3JIFICHEHOTO TUIATEeXKY JUI BUKOHAHHS 3000B’s13aHHsI 32 JJoroBOpoM y IOBHOMY
o0cs3i, 1151 cyma noramiae 3a00proBaHicTh 3TiHO 3 YEProBiCTIO, Mepe0aYeHOr0 UM MTyHKTOM:
10.23.1.1. crulata mpocTpodeHOi 1O TIOBEpHEHHs cyMmu JimiTy KpeautHoi IiHii, B T.4. TpPOCTPOYEHOI
HecanxkmionoBanoi kpenuTHOi 3ab6oproBanocTi 3a KpeautHoto miHiero, mpocTpoueHnx OOOB’SI3KOBUX MiHIMaIbHHIX
UTATEXXiB, BPaXOBYIOUH MPOCTPOUCHI MPOIEHTH;
10.23.1.2. cimata cymu OOOB’S3KOBOTO MiHIMAIBHOTO TJIaTeXy, BKIIOYAIOYH MPOIECHTH, 32 CXEMOIO IMOTAIICHHS
MiHiManpHIMH TIaTexkamMu (OMII). [Ipu mpomMy B 4acTHHI 3a00prOBaHOCTI IO TUTY KPEAUTY CIIOYATKY BiIOYBAETHCS
CIulaTa YacTHHW TMOTOYHOI 3aboproBaHocTi 3a KpemuTHOIO IiHi€0, SKa BHKOPHCTaHA $K PO3PAXyHKH 3
BukopuctanusMm BIIK 3a toBapu/mociyru, ta BuctaBieHa no ciwiatd B OMII, mani BinOyBaeThesl crjiata MOTOYHOT
3aboproBaHocTi 3a KpenuTHORO JiHi€l0, ika BUKOPHUCTaHAa JUTs iHIINX JIIel Ta BUcTaBiIeHa A0 cruata B OMIT;
10.23.1.3. crutata nHeycroiiku (mrpadiB i MeHi) 3a KOPUCTYBaHHS NPOCTPOUEHOI CyMmor HecaHKIiOHOBaHOI Ta
CankuionoBanoi 3a0oproBanocti 3a KpennuTHoro niHi€ro, 3a mpocTpoueHHss OO0B’SI3KOBUX MiHIMAIBHUX IUIATEXKIB Ta
3a BUMHEHHS 1HIIUX TOPYIIEHb, ependaueHux uuM J1loroBopom ta YroJoto;
10.23.2. V pa3i sKmo cyma BHECEHOro IuiaTexy mnepeBuinye posmip OMII To HammmmkoBuil po3mip KOIUTIB
CHPSIMOBY€ETBCSI Ha
10.23.2.1. crutatry morouHoi 3a0oproBaHoCTi 3a KpeIuTHOW JIiHiI€I, SKa BUKOPUCTaHA SK PO3PaxXyHKH 3
BukopuctansiM BITK 3aroBapu/mociyru;
10.23.2.2. crutaty notouHoi 3aboproBaHocTi 3a KpeauTHoto TiHi€r0, ska BUKOPUCTaHA IS 1HIMUX ITiJIeH Ta KOMICii,
3a3Ha4yeHuX B Tapudax, sKi € HEBil’€EMHOIO YaCTHHOIO AaHOoro JloroBopy.
10.24. Tlignucanusm nporo Jloropopy CTOpoHM JOMOBHWIIMCS, IO 3 OIJISAY Ha BiIOMOCTI, HajaHi KiieHTOM st
BcTaHoBieHHst KpeautHoi minii 3a BIIP KiienTa, Ta 3 ypaxyBaHHsM KpenuTHOI ictopii KiieHrta, miMiT KpeauTHOT
miHii Moke OyTH 3MiHeHHMH 3a iHimiaTuBoro banky abo KiieHTa B Mexax, BM3HaueHWX ymoBamu lIpomykTy Ta
Yropgoto. [HiniatuBa KitieHTa 1010 30UTBIIEHHS JIMITY KpEAUTHOI JiHII TOBHHHA OYTH BUSBJICHA OJHHM 13 TaKHX
HUIAXIB:

- IOJAaHHAM MUCbMOBOI 3as1BU KiienToM ocobucto 1o Binainenns abo nowmroro Ha anpecy banky;

- 3aII0OBHEHHSM Ta MOJAHHSIM 3asBKH yepe3 [InaTikHuil 3aCTOCYHOK;

- ycHuM 3BepHeHHsM Kirienra no Binninenns banky, 3 miarBepmkenusm ®@inancororo Homepy Kiienra OTP, skuit

HanpasiiseTbess bankom y Sms-noBizomiieHHi Ha DiHaHCOBUH HOMED;

- ycHuM 3BepHeHHsM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.

bank nosigomnse Kiienta mpo 3miHy po3mipy Jlimity kpenutHoi minii (sk 3 iHimiatuBu banky, Tak i1 3

ininiaTuBuKITieHTa) ogHUM a00 JeKiTbKOMa criocobamu 3a BUOopoM banky, a came:

- HalpaBJICHHSM EJICKTPOHHOTO JINCTa Ha -Mail, 3a3navennii KitienToM B 3as1Bi Ha pUETHAHHS,

- HampaBJieHHsM Push-moBigomiienHs B [I1aTi>KHOMY 3aCTOCYHKY;

- HaIpaBJCHHIM SMS-TIOBigOMIIeHHS Ha MiHaHCOBMA HOMep abo IHIIMKA HOMEp MOOIJIBHOIO Teae(OHY,II0

3a3HayeHuil Kinienrom B 3asBi Ha IpUETHAHHS;

- po3mimeHHsM iHpopMaii y momicssaanx Bunrckax mo bITK Kiienra;

- HampaBJICHHSAM ITUCHMOBOIO MOBIJIOMJICHHS TMpo 3MiHy JliMiTy KpemuTHOI JiHii i3 3a3HAa4eHHSM 3MiHEHOTO

po3mipyJliMiTy KpeauTHoi JiHii, Ha agpecy, 3a3HaueHy KiientoM B 3asiBi Ha IpUEHAHHS;

- iHpopMyBaHHsAM TpauiBHUKOM baHky 3a momomoror 3’enHanHs 3 Kiienrom 3a ®DiHaHCcOBMM HOMepOoM abo

IHITUMHOMEPOM TeJieoHy, 3a3HaueHUM KitienTtoM B 3asBi Ha IPUETHAHHS.
VY pasi mesroau KitienTa i3 3MiHeHuM po3Mipom JlimiTy kpeautHoi miHii KitienT 30008’ a3anuit mpotsrom 10 (mecstn)
KaJCHAApHUX JHIB 3 IHS oTpuMaHHA Bix banky iHpopmanii mono 3minu posmipy Jlimity KpeautHoi ninii (ogauM i3
3a3HaYeHUX BHIIE criocobiB) HamaTu Mo baHky 3asBy Ha yMmoBax, 3azHaueHux y m.10.25. V pasi, sxkmo Kiient
IPOTATOM BKAa3aHOTO B I[bOMY ITYHKTI CTPOKY He HaJaB baHKy 3a3HaueHy 3asBy Ta/ab0 BUMHHB OIEpaliio IOJ0
OTPHUMaHHS KOIITIB B MeXax 3MmiHeHoro JlimMiTy kpeauTHOi JiHii, CTOpOHH BBa)karoTh, mo CTOpOHAMH TOCSITHYTO
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3roJ¥ Ha BHECEHHs 3MiH A0 J{oroBopy y 4acTHHI BCTAaHOBJIEHHSI HOBOTO po3Mipy JiMiTy KpennTHoi niHii BiAmoBigHO
10 4.4.2-3 ¢1.205 HuBineHoro xoaexcy Ykpainu i mio po3mip JliMiTy KpeTuTHOI JTiHii € 3SMiHEHUM.
10.25. IMignucanusm JloroBopy CTOpOHHM JIOMOBWIIMCH, IO 3a HAsSBHOCTI HeBukopucraHoro Kientom JliMity
kpeauTHoi JiHii B niepioa aii Yroau/ JoroBopy KiieHT Moxe iHII[IFOBATH 3MEHIIEHHS po3Mipy JIiMiTy KpeauTHOT
ninii 3a BIIP Knienra B mexax, Bu3HaueHux ymoBamu [IpoaykTy Ta Yrogoro.
IniniaTuBa KiienTa 11010 3MEHIIEHHS JIIMITY KPpeOUTHOI JTiHii TOBUHHA OyTH BUSBIICHA OJJHUM 13 TAKHX LUISAXIB:
- TIOJTaHHAM NMUCHEMOBOI 3as1Bu KitieHTOM ocobucTo mo BigainenHs abo momroro Ha aapecy bauky;
- 3aIIOBHEHHSAM Ta MOJAHHSIM 3asBKH yepe3 [InaTikHuil 3acTOCYHOK;
- ycHuM 3BepHeHHsAM KitienTa g0 Bigninenns banky 3 minrBepmxenasm dinancooro Homepy Kiienra OTP,
SAKUIHANpaBisieThesl bankoM y SMS-moBimomiieHHi Ha PiHaHCOBU HOMED;
- ycHuM 3BepHeHHsM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.
10.26. ITicns 3akiHueHHs cTpoky aii KpeautHoi niHii, sSIKUil BU3HAYa€ThCS BIAMOBLIHO J0 yMoB 1.10.9.2. maHoro
Po3niny, bank mae mpaBo mpomoBkuTH cTpok Aii KpeautHoi miHii y momepegHbOMY pO3Mipi Ta Ha Takuil camuit
CTPOK, aJie He OinblIe CTpoKy Hii JloroBopy, y pa3i HAIBHOCTI TAKHX CYKYIHHX OOCTaBHH, SK:
- cymiliHHE Ta ToyHe norpuManHs Kimientom ymoB Jlorosopy;
- BiacyTHicTh muckMOBOi 3asBU KitienTta npo anymoBands KpeautHoi miHii.
[Ipu mpomy, mepmum gHEM 1ii HOBOTO cTpoky KpeawtHol miHil € mepmmii KalneHTapHWUN J€Hb, HACTYIHWH 3a
OCTaHHIM JTHEM MOTePEAHBOTO CTPOKY il KpeautHoi miHii.
Bank Mae mpaBo npotsarom ctpoky aii Kpenutnoi ninii 3minuty Tepmin aii KpeautHoi niHil, TpOJOBXKHUTH CTPOK il
Kpenutaoi ninii abo npunuHUTH cTpok Aii KpenuTHOI MiHii 3rigHo 3 ymMmoBaMu 115010 JloroBopy.
10.27.YMoBu npu3ynuHeHHS HajanHs: KpeAnTHOT iHii IUIsixoM OJIOKYBaHHsI BUAATKOBHX orepalliii 3a PaxyHkom:
- HeukoHaHHs1 KiienTom ymoB Yroau npo BigkputTs KpeauTtHoi miHii o6cmyroByBanHs KpeautHoi kapTku
a6o iHmmx ymoB JloroBopy, iHIIIOTO AOTOBOPY MPO HaJaHHS OAHKIBCHKUX IOCIYT, YKiameHoro Mix KmienTom
Ta bankowM;
- BUsBIEHHS (akTy mopyimieHHS Kili€eHTOM BHMOTr MIOAO CBO€YAcHOTO iHQOpMyBaHHS baHKy mpo 3MiHY
NepcoHanbHUX a0 KOHTaKTHHUX JaHMX, 3TiAHO 3 BUMoramu J{oroBopy;
- HAsABHOCTI MPOCTPOYEHOI 3a0oproBaHocTi (y TOMy ducHi 31 ciulath mTpadiB abo TeHi 3a HeHale)KHe
BUKOHaHHS 3000B’s13aHb) 32 YTOAOI0 Mpo BiAKpUTTs KpenuTHoi niHii Ta oOciayroByBaHHs KpeauTHoi kapTku
abo iHmmx ymoB JloroBopy a0o 3a iHIIMM JOTOBOPOM IPO HaAaHHS OaHKIBCHKHX IMOCHYT, YKJIAJACHUM MiX
Knienrom Ta Bankowm;
- HakJaJeHHs apemTy Ha xomTu KiieHra, mo po3MimieHi Ha Oyab-skoMy paxyHky Kiienra B banky a6o 3a
HAsBHOCTI PIllIEHHs] YIIOBHOBAaYKEHOTO JIEP>KAaBHOT'O OpraHy MIO/I0 3yIHHEHHS OTepalliii Ha TaKOMY PaxyHKY;
- 3 IHmMX OOCTaBWH, SKi CBiAYaThb PO PHU3UK HECBOEYACHOI'O BUKOHaHHS 3000B's3aHb KiienToM 3a
KpenutHoto niHiero (200 3a00proBaHOCTI 32 iHIIN OAHKIBCHKI TIOCTYTH).
10.28. YMOBH BUMOTH JOCTPOKOBOTO TOBEpHEHHSI 3a00proBaHOCTi 3a KpeauTHOW JiHI€I0 i BUKOHAHHS IHIIHX
30008B’s13aHb Kitienta 3a Yromoro nipo Binkpurtst KpenutHoi niHii Ta o6ciayroByBanHs: KpenutHoi kapTku abo iHIINX
ymoB JloroBopy (y ToMy 4wmcii mof0 yroj abo JOToBOpiB, ykiameHux mixk Kiienrom Ta bankom momo HamaHHS
IHIIMX OAHKIBCHKUX MOCIYT) 3 3aKPUTTSM PaxyHKY Ta 3 BiAMOBIIHUM iHpopmyBaHHsM KitieHra:
-y pa3i HeyCyHeHHs Oy/Ib-s1K0i 3 00cTaBuH, 3riaHo 3 11.10.27. uporo Jorosopy;
-y pa3i npuiiHATTS BaHKOM pIllIeHHS 00 PO3ipBaHHS AUIOBHMX BIAHOCHH, BIAMOBIAHO 10 1.2.17 1OrO
Horosopy;
- BusABNeHHS ¢akry Immaxpaicekux mgii Kiienta (Hamipy abo copoOu 3miicHUTH Taki fii) mig dac
KopucTyBaHHA KpeIuTHOIO KapTKOI0 a00 IHIIMMHU NPOAYKTaMH Y1 Hociayramu baHky;
- IPOCTPOYEHHsS IUIaTeXkKiB 3a KpeauTHoro JiiHi€ro, 3rigHo 3 unHHUMHU Tapudamu Banky Ta Yromorwo mpo
BigkputTs KpenutHoi ninii Ta o0ciyroByBanns KpeautHoi kapTku Ha 1 (onuH) KaneHIapHUE MicsLb i Oible;
- CHCTEMaTH4HOro MOPYLIEHHsS yMOB YToau npo BinkputTs KpenuTHoi niHii Ta o0cimyroByBanHs KpeantHoi
KapTku abo iHmmx ymoB JloroBopy (y ToMy 4Hchi 100 yroja abo JIOroBOpiB, ykiajeHux Mik KiieHTom Ta
BankoMm 1010 HagaHHs iHIIUX OpOayKTiB baHky);
- Yy pasi 3xilicHeHHsS mepewmikoAau y peanizauii npaB banky 3a Yromoro mpo Biakpurts KpenutHoi minii Ta
obciryroByBanHsi KpeautHoi kaptku abo iHmmX ymoB JloroBopy (y TOMY YHCII MIOAO yrojx abo JOroBOpiB,
ykinagennx Mixk KiientoM ta baHkoM 1110/10 HalaHHS THITUX TPOYKTiB baHKy);
- Yy pasi HaknaJeHHs apeluTy Ha KowTH Kiienra, o po3minieHi Ha Oyab-sikoMy paxyHKy KiienTa B banky a6o
3a HassBHOCTI PIllICHHS! YIIOBHOBa)KCHOTO JIEPIKABHOTO OpraHy MO0 3yMUHEHHS olepailiii Ha TAKOMY PaxyHKY
Ha TepMiH Ouibiie 5 (11 sTH) poOOYNX JIHIB;
- sxkmo Knient Hagacte banky nucbMOBY 3asBY PO HEMOKJIMBICTH BUKOHAHHS 3000B 3aHb 32 YTOAOIO MPO
BigkputTs KpenutHoi ninii Ta obcnyrosyBanns Kpenutnoi kaptku abo iHmmx ymoB JloroBopy (y ToMmy 4mcii
010 yroJ abo ToroBopiB, yKiIaaeHnx Mix KiieaToM Ta bankom momxo HagaHHs HIIAX TPOAYKTIiB baHKy).
10.29. V pasi 6e3roTiBKkoBOro mepepaxyBaHHs KIli€HTOM TrpoIIOBHX KOIITIB 3 iHIIMX KPEAUTHHX YCTaHOB YU
Binginens momrToBoro 3B'A3Ky (iHAHCOBI PHU3HMKH, OB A3aHI 3 MOXKIMBOIO 3aTPUMKOIO0 Y HAaIXOIDKEHHI TaKUX
komTiB Ha BIIP He 3 BuHM banky, Hece Kimient. Iligmucannsm JloroBopy KimieHT yCBiIOMIIIOE Ta MOTOKYETHCS 3
THM, TI0 baHK He Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 PEryJIIOBATH MIBUIKICTh HAIXOKCHHS TPOIMIOBUX KOIITIB 3
IHIIMX opraHizaniii abo BIUIMBATH Ha PO3MIPH KOMICiH, IO CTATYIOTHCS TAKUMH OpPTraHi3alisiMH 3a MepepaxyBaHHs
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rpomoBux KomTiB. KiieHT 3000B’A3aHui 3AIHCHUTH yCi miaTtexi Ha KopucTh baHKy 3a YToJow mpo BiIKPHUTTS
Kpenutnoi ninii o0ciyroByBanns Kpenutnoi kaptku Ta/abo oroBopom Tak, mo6 bank ogepikaB yci HanexHi oMy
CyMH Yy TOBHOMY 00cCsi31 Ta 0e3 BigpaxyBaHHS 3 HHUX OYIb-IKHMX KOMICIH IHIINX OaHKIB Ta Oyab-KMX BUTpAT,
OB’ I3aHUX 13 TIEPEKA30M KOIIITIB.

10.30. Sxmro kinnesa nata croiatu O00B’13k0BOr0 MiHiMakHOTO atexy (OMIT) yn HecankiioHOBaHOT KpeTUTHOT
3aboproBanocTi (y pasi 1 HasBHOCTI) 32 YT0A0I0 Ta/abo JloroBopom mpuIiagae Ha HeonepaiiHuil (HeOaHKIBCHKIIT)
JleHb, TO KiHmeBa gata cmatd OMII mepeHoCuThCS Ha OCTaHHIW omepamiiami (OaHKIBChKUN) aeHb [lmaTikHOTO
nepiofy.

10.31. bank mMae npaBo MPHU3YNHHUTH 3AiHCHEHHS onepauiii 3 BukopuctanusM BIIK musxom 6nokyBanns Kaptku, a
TaKO)XK BIIIYYWTH KapTKy Yy pa3i 3aTpHMaHHS CIDIATA YaCTHHU KpeauTy (Hloro yacTWHW) Ta/abo MPOIEHTIB 3a Horo
KOPHCTYBaHHS Ta/a00 KOMICii Ta/un iHIMX Tu1aTtexiB 3a JloroBopom micus 36iry 90 (neB’stHOCTa) KaJleHAApHUX JHIB
3 MOMEHTY 3aTpUMaHHS IIATEKY.

10.32. V pa3i BincyrHocti Ha BIIP Kiienta BmacHux komriB, baHk Mae mpaBo 3OiHCHUTH CHUCAHHS CyMHU
O00B’3K0BOTO MiHIMAIIFHOTO TUTATEXKY 32 paxyHOK BcraHoBieHoro Ha BIIP KiienTa kpeautHOTO MiMITY.

10.33. Ha nepion aii Kanikyn, bank mMae mpaBo BCTaHOBUTH TEPiof, MPOTAToM sikoro KIieHT 3BibHAETHCA Bif
CIlaT OO0OB’SI3KOBHX MiHIMaJIbHUX IUIaTexiB. [Ipy 1IbOMY NOpPOLIEHTH Ta KOMICIi CIUIAUyIOTBCS 3a PaxyHOK
KpengutHoro niMiTy, 1 Ha HUX TPOTATOM CTPOKy Aii KaHikynm He HapaxoBYIOTHCS HPOIEHTH/KOMICIi, mepemdadeHi
JloroBopom.

10.34. Ilig uwac nii Kanikyn 3a paxyHkoM/YTomoro OJOKYIOTbCs OyAb-sKi BHAATKOBI omeparii 3a iHImiaTHBOIO
KimieHTa. KpeauTHi Kapku Ta paxyHK{ IO HHUX JIIOTh JIMIIE B PEKHMI BHECEHHS KOINTIB Ta MOTAIIEHHS KPEAUTHOL
3a00proBaHOCTI.

10.35. Ilporsirom aii Kanikyn, KimieHT Mae npaBo JOCTPOKOBO MOTACHTH 3a00ProBaHICTh 32 KPEIUTHUM JOTOBOPOM,
3TiJHO JIFOYUX YMOB.

10.36.VY pa3i moBHOTro mMorameHHs KpeIUTHOI 3a00proBaHOCTi 3a JOTOBOpoM mpoTtsaroM aii KaHikyn, KpemuTHUMiA
JIMIT CTa€ JOCTYIMHHUM KII€HTY Ui BUKOPHCTAHHS, MPH I[bOMY HajgaHHs KaHiKyJl aBTOMATHYHO CKACOBYEThCS Ta
OlsTbIIIe HE HAJIAETHCSL.

10.37.11o 3akinueHHIO cTpOKY aii KaHikyi, Hagai Taka Yroja o0ciayroByerbes 3rigHo Tapudis ta ymos Jlorosopy.

11. BIJNIOBIJAJIBHICTH CTOPIH. BUPILIEHHSA CITIOPIB

11.1. Y Bunajaky HEeBHKOHAaHHS a00 HEHAJIE)KHOTO BHKOHAHHS 3000B’si3aHb 32 UM J[0roBOpoM Ta 3a OyIb-SKHMH
NpaBOYMHAMH, YKIIQJIEHUMH Ha Horo mifcTaBi, CTOPOHU HECYTh BiJIIOBIAaIbHICTh 3T1IHO YAHHOTO 3aKOHO/IABCTBA.
11.2.11pu nopymenni Kiieatom ymoB 1isoro JloroBopy ta/abo IlpaBun xopuctyBanus bIIK bank BrpaBi nepeBectn

BIIK KrienTa y «Corm-nucT» 3a Horo paxyHok.
11.3. KitieHT Hece BiAMOBIAAIBHICT 3@ TpaHCaKIIii, 110 OyiM 3/aiiicHEeH] 0e3 aBTOpu3allii KapTKW MICHs 3aKiHYCHHS
CTPOKY nepeOyBaHHS KapTKH B «CTOIT-JIUCTI».
11.4. bank Hece BimnoBiganbHicTh nepen Kitientom y moBHOMY 00cs3i 3a HeOnmokyBanHst BIIK 3a moBigoMieHHSIM
Kunienra (Jepxarens BIIK) npo BTpaty Ta/abo HecankuionoBane Bukopuctanus BIIK Ta/a6o T1IH-koxy. 3 metoro
nepesurrycky bIIK Ta/a6o [1IH-koxy, KitieHT Mae mogaTi muchMOBY 3asiBy.
11.5. Bank He Hece BiIMOBIJATBFHOCTI 3a:
- HecanknioHoBaHi KitientoM omnepartii 3a qormomoroto BIIK/pexsizuris BIIK 3 Bukopucrannsm [1IH-koxy Ta/abo
CVV2/CVC2 - koniB, 3xiiicHeHi g0 oTpuManHs bankom moBimomienns KirieHTa Tpo BTpary/HeCaHKI[IOHOBAHE
Bukopuctanus BIIK Ta/a6o I11H-kony;
- HecaHkuioHoBaHi KiienTom onepaii 3a gqonomoroto BIIK 3aificueni Oe3 aBTopu3zanii y pasi BigmoBu Kitienra
BiJl 3aCTOCYBaHHs BcTaHOBJIeHOTO bankowm LlloaeHHOrO JiMITY;
- 30uTKM 3aBjaaHi KilieHTy BHACHiZIOK HE OTPUMaHHS HUM SMS-TIOBiOMIIeHHsT baHky mpo 3IifiCHEeHHs oreparii,
SKIIO BOHO HAJEXHO BiANpPaBJICHE ONEpaTopoM MOOIIBHOTO 3B 513Ky Ha (DiHaHcoBuil HOMep abo iHIIMI HOMep
MoOiIpHOTO Tenehony KiienTa;
- KicTb TOBapiB (mocnyr), npuadanux Kiientom 3a gonomoroto BITK.
11.6. KitieHT 3000B’s13y€ThCS BIIIKOAYBATH Y IOBHOMY 00cs131 Bei moHeceHi bankom 30uTkH y pasi 3acTocyBaHHS 10
Banky cankiii BHacifok moMuiIKoBuX, BUHHUX NiK KiienTa (epxkarenis BIIK).
11.7. baHk Hece BIAINOBINAJBHICTD 3a 30epexeHHs iH(pOpMAIli, 10 CTAHOBUTH OAHKIBCHKY TaeMHHIIO KitieHTa,
KoHDieHiHHOT 1HpOpMarii, nepcoHanbHUX JaHuX abo iHmoi iHpopmanii momo KiieHTa, sika OXOpOHSETHCS
3akoHOM (Hazadi — Kondinenuiiina indgopmauis). Yxnanaroun ueii Jorosip, Knient nagae banky srogy y Oynb-
SIKMH CTI0Ci0 pO3KpUBATH TPETiM ocobam (y TOMY YMCII, alle He BUKIIOYHO: OpraHaM AEp>KaBHOI BIaId Ta MiCILIEBOTO
CcaMOBpsIyBaHHsA, KOHTparcHTaM (maptHepaMm) baHky, siki Oynu Ta/abo OyIayTh 3alydeHi OCTaHHIM Ha JOTOBIPHii
OCHOBI, akIioHepam banky, ix moB’s3aHUM oco0aM, mpodeciiHIM ayauTopaMm, UieHaM ciM’i (poamdam),
poboronasisimM Kiienra, inmum ocobam) inpopmarito npo Kiienra, mo mictuts Konginenuiiiny indopmariro. [lane
MpaBo HamaeThCsa baHky 3 MeTOIO cTATHEHHS 3a00oproBanocti 3 KitieHTa, BIACTYIICHHS ITpaBa BUMOTH 3a JloroBopom,
MIPOBEICHHS AYAUTOPCHKOI M 1HIIOI MEPEeBIpKH, 3aXHCTOM IpPaB Ta OXOPOHIOBAHUX 3aKOHOM iHTepeciB baHky,
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BUKOHAaHHSIM JIOTOBOpiB (yron), ykimaaeHux baHkoM 3 TperiMu ocobamm, peainizailii MOBHOBaXeHb baHKy sk
KpEeIuTOpa, a TAKOX B 1HIIMX BHIAJAKAX, Nepea0aueHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. Bka3aHne B IboMy ITyHKTI
IPaBO HAAETHCS baHKy TaKOX y BUINA/IKy HEBUKOHAHHS Y HEHAJIGKHOTO BUKOHAHHA KilieHTOM CBOiX 3000B’A3aHb.
11.8. bank He BiamoOBigae 3a BiAMOBY TpeThoi croponm mpuiiHaTd BIIK mis po3paxyHKy, a Takox 3a JIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BcTaHOBNEHI TpeThOI0 CTOPOHOIO, SIKi MOXYTh BIUIMBAaTH Ha iHTepecu KiieHnTta
(Hepxatemis BIIK).

11.9. Byap-siki cynepeukd, po3OiKHOCTI, BUMOrH ab0 TPETeH3ii, MO BHHUKAIOTH 3 jgaHoro JloroBopy Ta/abo
JoroBopy mpo HamaHHS 0aHKiBCHKOTO MPOIYKTY PO3TJSAAIOTHCS HUISIXOM MPOBEACHHS MEPEroBOpPiB, a Y BHUIAAKY
HEIOCATHEHHS 3rO/M - B CY/IOBHX OpraHax, B MOPAAKY BU3HAYEHOMY 3aKOHOJABCTBOM. TaKOX BPaxOBYIOUH MiCLe
BUKOHaHHS 1poro Jlorosopy (1. 13.1 HdoroBopy), Ta y Bunaaky cnopy mix CtopoHamu 3a muM J[oroBopom, mo30B
MOKe Ipe]’ ABJISTHCH TAKOXK 3a MiclieM BUKOHaHHS JloroBopy.

12. ®OPC-MAXOP

12.1. CtopoHu 3BiUIBHSIOTHCS BiJ BiJNOBINAIBHOCTI 3a YacTKOBE a00 MOBHE HEBHKOHAHHS CBOiX 3000B’s3aHb 3a
M JloroBopoM Ta 3a OyAb-sSIKUMH YKJIaZ€HUMH Ha HOro MiJICTaBi yrogaMu y BUNIAJIKY, AKIIO BOHU AOBELYTh, IO L€
MOPYIIEHHS] CTaloCs BHACHIAOK HacTaHHA Dopc-Maxopy, MO MiATBEPIKYETbCS BIANOBITHUM cepTH(]iKaTOM
Toproso-mipomuciioBoi naigatu Ykpaiau. JJo @opc-maxopy 3a num JloroBopom Hayiexarb mojii, mepeadaveHi . 2,
ct. 14 3Y «lIpo TOproBo-mpoMHUCIIOBI Mamatd B YKpaiHi». baHK He Hece BiAMOBITATBFHOCTI 32 HEBHUKOHAHHS
3000B’s13aHp 32 UM JlOTOBOpPOM y BHITaAKy 3MIiHH BiJIIOBITHUX HOPMATHBHO-TIPABOBUX AaKTiB, IO PETYIIOIOTH
IISIIBHICTH OAHKIB.

12.2. Cropona 3000B's13aHa noBigoMuTH iHITYy CTOPOHY MPO HACTaHHS Ta NpUNUHEHHS Aii Dopc-Maxopy MpoTIroM
TPHOX POOOYMX NHIB BiA AaTh iX HACTaHHSA a00 NPUMUHEHHS y OyAb-KHWi NOCTYIMHHUH Ta e(eKTUBHUH cIocid
(mrceMOBO, y TeneOHHOMY PEXUMI, 13 3acTocyBaHHSIM Mepexi [HTepHeTt Tomo). HasBHicTs @opc-Makopy NOBHHHA
OyTu migTBepaKeHa ToproBo-nmpoMHUCIOBOIO NANATOK YKpPaiHU Ta YIOBHOBaYKCHUMH HEIO PETiOHATBHUMH TOPTOBO-
MPOMHCIOBUMH NaJIaTaMU.

13. IHIII YMOBHA

13.1. CropoHn 0€3BIAKINYHO IMiITBEPKYIOTH, IO 1el JloroBip ykiaaeHui, y TOMy YHCHTi, Ha MiACTaBl MPUHITAITY

«CcBOOOIM JIOrOBOpY», mependauyeHoro cr. 6, 627 llupinbHOro Koaekcy Ykpainu. CTOPOHU CTBEP/DKYIOTh, IO
MOJIOXKEHHS 11boro JloroBopy iM 3po3yMiji Ta € crpaBeyiuBUM. TakoX CTOPOHH MiATBEP/DKYIOTh, 110 ek Jlorosip
BUKOHYEThCS 3a MiclieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, [anunpkuii paiion, By/1. Banoga, 11.

13.2. Vxnagennsm wporo Joroopy CTOpOHH, 30KpeMa, KEpyHOUHCh NPUHLIUIOM «CBOOOIM JOTOBOPY»,
Oe3zarepedyHo Ta OE3BIAKIMYHO MMiATBEPIKYIOTH Te, mo KiieHT 3000B’s3aHmii (2 baHk mae mpaBo BUMararu
BUKOHAHHS TaKOTO 00OB’SI3KY) CIIaTHTH/KOMIICHCYBaTH baHKy y mOBHOMY 00cCs3i BCi Ta OyIb-SKi JOKYMEHTAILHO
MiATBEP/DKEHI BUTPATH (HE3aJIeXKHO BiJl iX po3mipy), aki baHk moHece mij yac Ta/abo y 3B’S3Ky 3 peaji3alliero CBOiX
npaB KOHTpareHra 3a nuM J[oroBopom, 30kpema, ajie He BUKIIOYHO: IIPaBa Ha 3aXHCT, IpaBa Ha 3aJJ0BOJEHHS BUMOT
banky 3a paxyHok Oyjab-sikoro maiiHa KitienTa Tomo. 3a3Ha4yeHe CTOCYEThCS BCiX, 0€3 BHHSATKY, HE 3a00pOHEHHX
3aKOHOM IDISIXiB 3aXUCTy BaHKOM CBOiX IpaB Ta 3aKOHHHX 1HTEPECiB, Y TOMY YHCII, ajieé He BUKJIFOYHO, TMPOIIECIB:
CTSITHEHHS 3200proBaHOCTI B CyZoBoMy Mopsaky 3 KirieHTa Ta/abo #oro mopyduteniB (SKIIO TakKi MalOThb MICIE),
NPUMYCOBOTO BUKOHAHHsSI pillleHb, BUMAJKIB 3ainydeHHs baHkoM a0o iHIIMMH oco0aMM OIiHIOBaYiB, HOTapiyciB,
JICp)KaBHUX BHUKOHABIIB, OMOPO TEXHIYHOI IHBEHTAapHW3allii TOMIO, TPETIX O0cCi0, SKi THM YM IHIIUM YHHOM
JOMIOMaraTUMyTh/HalaBaTUMYTh ITIOCIIyTH, CIIPSIMOBaHI Ha 3a/J0BoJieHHs baHkoMm cBoix BUMoOr/peanizauii bankom
CBOIX MpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopu, Opokepu, 30epirayi, OXOpOoHIIi, TPaHCIIOPTI
KOMIIaHil, BAHTQXKHUKH TOIIIO).

13.3. bank kepyrouucs HopMamu crarti 207 LuBineHOro xoaekcy Ykpainu mpomnonye KinieHTy BUKOPHCTOBYBAaTd y
MaiOyTHBOMY AJIi BUMHEHHS NpaBounHiB Mik bankom ta Kimientom (Ilo3nyanbHukom), mo nepeadaveHi aHUM
JorosopoM, JIoroBopoM KpenuTy Ta iHIIMX JOKYMEHTIB, IO 3TiIHO 3 yMoBaMH JloroBopy MOXyTh OyTH yKIaJieHi
NPOTATOM CTPOKY Aii JIoroBopy Ta miAMucaHi i3 BUKOPUCTAHHSIM aHAJIOTY BIIACHOPYYHOTO MiJAIMUCY YHOBHOBa)KEHOT
ocobu banky Ta/abo BiaTMCKY medaTkd baHky, mio BiaTBOpeHi 3aco0amu KOMIIOBaHHS, 3Pa3KH SKUX HABEACHI B
[LOMY ITYHKTI, a came:

1) [Jna /locosopis kpedumy (inwux OOKyMeHmi6 3a Kpeoumamu) Kyniyokuii P.B.

o ,aBank

2 i
. . o o 0 Cly 24‘
1) /Ina eunucox ma naamisicHux iHcmpyKyii =

Jlenuwun I'.M.
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AxuenrtyBannsam [1yoniunoi [lponosunii Kiient miaTBepmkye cBoro Oe33amnepeyty 3roay Ha BUKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOI'O MIJMKCY YIIOBHOBa)KE€HOI 0coOu baHky Ta/abo0 BiaTHCcKy mnedaTku BaHKy, 110 BIATBOpEHi 3aco0amMu
KOTIIOBAHHS, 3pa3KH SKUX MICTATHCS B I[bOMY MYHKTI JUIS BYMHEHHS NMPAaBOYMHIB BU3HAYCHHX IIMM ITyHKTOM, a
TaKOX WIATBEP/KYIOTh, II0 BUMHCHHS NPABOYMHIB, 10 BKa3aHi B IbOMY MYHKTiI i3 BUKOPUCTAHHSM aHAJIOTIB
BIIACHOPYYHOTO MIANKCY YIIOBHOBaXKEHOI 0co0M banky Ta/abo BiaThcky medatku baHKy, o BigTBOpeHi 3acob0amu
KOIIIOBaHHS € BUTRHUM BOJeBHsBIEeHHSM CTOpiH, BiamoBigae BHyTpimHiA Boii CtopiH mporo JloroBopy Ta HiIKUM
YHHOM He mopyurye mpasa CTopiH.

13.4. AxuenryBannsm [ly6miunoi IIpomosuwii KiienT miaTBepaye cBoro Oe33amepeyHy 3roly Ha OTpPUMaHHS
pexiamMHOi Tpoaykiii Bix baHky momrToro abo B eNeKTPOHHOMY BUTJIISAI, aKIiWHUX Tpomno3umiid Bif banky momo
0aHKIBCHKHX MPOAYKTiB. KilieHT MOke BiIMOBHUTHCH BiJl OTpUMaHHs pekiamMHol npoaykuii Big banky momroro abo B
CJICKTPOHHOMY BHWIJISIII, aKIiMHUX TpOmo3ullid Bin baHKy momo OaHKIBCHKUX MPOMYKTIB NUISXOM 3BEPHCHHS 3a
teneponamu Konrtakr-Llentpy banky (0 800 50 20 30 mns m3BiHkiB B Mexax Ykpaiam; +38 034 255 87 62 mns
J3BIHKIB 3-32 KOP/IOHY) 200 Ha ajpecy enektponHoi momrru info@ideabank.ua.

14.CTPOK JIi JOTOBOPY

14.1. JloroBip BBa)Ka€ThCcid YKIAASHAM HA HEBH3HAUYEHWH CTPOK 3 MOMEHTy moaaHHs KiieHTom ocoOucro
BiZMOBiAHOT 3asBM Ha MpUeTHaHHSA a0o0 akmenTyBaHHAM [lyOmiunoi mpomo3unii bankom, mignucanusm JloroBopy
npo HagaHHs OaHKIBCBKOTO MPOIYKTY B ManepoBOMY BHUTJAAI a00 B TUCTAaHIIMHOMY MOPSAKY y CHOCIO, IO He
CyIiepeunTh yMoBaM naHoro Jlorosopy, i i€ 70 MOMEHTY 3akiH4eHHs cTpoky nii Bcix BIIK, Bumanux 3rimHO 1[HOTO
HoroBopy Ta 3akpuTTs PaxyHKy /M0 MOMEHTY 3aKiHYeHHS CTPOKY mii BCix paxyHkiB KiieHTa Ta/abo morameHHs
KpeIUTHOI 3a00proBaHoCTi 3rigHO JI0roBOpy KpeauTy, iHIINX TIOTOBOPIB Ta AaHOTO JloroBopy.

14.2. bynp-skuil MpaBOYWH, YKIAJEHWH Ha MiACTaBi 1 B paMkax mporo JloroBopy, mozao sikoro KiieHT BHCIOBUB
CBO€E BOJICBUSBIICHHS Y TIOPSAIKY, BIAOBIAHO 10 1. 2.3. boro JloroBopy, HaOupae YMHHOCTI 3 MOMEHTY 3/[IHCHEHHS
KitieHTOM BONIEBUSBICHHS 1010 HOTO YKIIAJCHHS.

14.3. [oroBip Moxxe OyTH po3zipBaHuii 3 iHiniaTuBu KiieHTa 3a yMOBH mojavi HUM 3asBH HE Mi3Hime, Hix 3a 30
(TpuAnsTh) 0AaHKIBCHKHUX IHIB IO 3aIPOIIOHOBAHOTO JHS MPUIUHEHHS WOTO [ii Ta 32 YMOBH IOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 32 uM JloroBopom, [loroBopamu nipo HagaHHS OAHKIBCHKHX MPOAYKTIB i moBepHeHHS Bcix BIIK
Jo banky.

14.4. ToroBip Moxe OyTH posipBaHmii 3 iHiliaTnBu banky 3a ymoBu moBigomieHHs npo 1e Kiienra. [Iporsirom 3
(TppOX) poOOUYMX AHIB 3 MOMEHTY OTPHUMAaHHS IOBIIOMIIEHHS MPO po3ipBaHHs 1koro JloroBopy 3 iHiniaTuBu baHky
KitienT 30008’ s13annit noBepryTH Bei BIIK y bank.

14.5. YV Bunanxy ininitoBanus bankom abo Kiientom 3akpurtst BIIP bank anymroe BIIK, Bunany Kimienty B pamkax
uporo Jlorosopy.

14.6. Lleii dorosip Moxe OyTu po3ipBaHUI/NPUNMHEHUN JOCTPOKOBO 3a MOrokeHHsM CTopiH Ta/abo B 1HIIMX
BHITAJIKaX, IEpeI0aYCHIX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHM.

14.7. Tapudu banky ta yci nogarku 1o JJoroBopy € Horo HeBiJl' eMHUMH YaCTHHAMH.

14.8. Honatku no JJoroopy:

1. Ilpasuna Hamauus nocnyr y CucteMi auctanuiitnoro oocinyrosyBanHs «Ildea Online» B AT «lnest Banky;

2. TlpaBuna KOpUCTYBaHHS MIKHAPOJHUMHU IaTiKHUMU KapTkamMu AT «Ines bank».

3. IlmarixHa iIHCTPYKIisl B TPUBHI Ta B IHO3€MHIN BANIOTI 200 B 0aHKIBCHKUX MeTaJlax.

15. KOH®EJIEHIIHHICTH TA TIOPSJOK PO3KPUTTS THOOPMAIII

15.1. KnienT mignucandsM nporo JloroBopy Hazae npaso (no3sin) banky poskpusatu U.S. Internal Revenue Service
(magaai — IRS) indopmamito crocoBuo KirieHta Ta #oro omepariif, 1m0 CTaHOBHTh OaHKIBCBKY TAEMHUINO, Y
Bunajaxy, ko Kimient e Specified U.S. Person a6o U.S. Owned Foreign Entity (magani — IlogaTkoBuii pe3ugeHT
CHIA) y po3yminHi po3mainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Brirouatroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(wapanai — FATCA).

15.2. Ins Buxonanus Bumor FATCA y BimHocuHax Cropin 3a JloroBopoM baHk 3acTocoByBaTHME MOJIOXKEHHS,
nepeadadeHi y ganomy Posnini Jorosopy.

15.3. VknaBum HoroBip Kiient, sk cy0’ekr [lepcoHanbHuX AaHuX, AOOPOBITBHO Hagae BaHKy CBOIO MHUCHMOBY
0e3yMOBHY 3roay Ha mepenauy bankom mepcoHanbHux aanux Kimienra IRS, opranam abo ocobam BigmoBiZHO IO
BuMoT, niependadennx FATCA, y Bumanky, skmo Kmient € Specified U.S. Person, a6o U.S. Owned Foreign Entity
srimao 3 FATCA Ta Oymp-sKuM TpeTiM oco0aM, B TOMY YHCII OyIb-KHM TPETiM oco0aM, IO 3HaXOIATHCA 3a
MeXKaMU TepUTOpii YKpaiHH, 110 MOKYTh OyTH 3afisiHi baHKoM B mpolieci 3ailicHeHHI 0aHKiBCHKOT AisUTBHOCTI.

15.4. KiienT 3acBimuye Ta rapanrye, mo Kiient, YnosHoBaxkeHi ocobu Kiienra He € IlogaTkoBUMH pe3nIeHTaMu
CIIA (sixmro Kimientom/YmnoBHoBaxkeHO oco00w0 Kitienta He Oyno Hamano mo banky iHImol iHdopmariii pazom i3
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3allOBHEHOIO BignoBigHO 10 BuMoOr IRS ¢opmoro W9 i3 3a3HaueHHsIM MOJATKOBOTO HOMEpPY IUIATHUKA IOAATKIB
CIIIA KnienTa abo YnoBHoBaxkeHoi ocoou KimieHnra).
15.5. Bank mae npaBo ButpeOyBaTH, a KiieHT 3000B’s13aHMii HaJaBaTH Ha BUMOTY baHKy iH(pOpMAaIliio Ta TOKyMEHTH
BIAMIOBIIHO 10 BHMOT 3aKOHONABCTBa YKpaiHW, yMOB JloroBopy, BHYTpIIIHIX JOKyMEHTIB baHKy 3 mHTaHb
(iHaHCOBOTrO MOHITOPUHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 Metoto notpumanns Bumor FATCA KiieHt ta
YnosaoBaxeni ocodu Kiienta 30008 s13aHi HamaBat banky gokyMeHTH Ta iH(pOpMaIlilo 3a3HaYeH] HIDKYE Y JAHOMY
Poznaim [orosopy.
15.6. Kiient Ta #ioro YnoBHoBaxkeHi ocoOu 3000B’s13aHi HagaBaTu Ha BuMory baHky, y BuzHaueHuii bankom cTpok,
iHpOpMalLlilo Ta JOKYMEHTH, IO cTocyroThes iX IlogaTtkoBoro crarycy, y ToMy umcii Ha BUMOry baHKy HamaTtu
3amoBHeHI BignmoBimHO A0 BEUMOT IRS dopmm W8 unm WO (abo inmy iHdopmarito Ta TOKyMEHTH, NependadeHi
FATCA).
15.7. KitieHT Ta #ioro YnoBHOBaXKeHI 0cOOM 3000B’s13aHi HeraitHo iHpopMmyBaTu bank mmpo 3miHy cBoro [logatkoBoro
crarycy (He mizHime 10 KaneHmapHUAX JHIB 3 JaTH TaKoi 3MiHM), Ta Y pa3i HaOyTTs crarycy [lomaTtkoBoro pesnaenTta
CIIA neraiino (ae mizHime 10 kaneHmapaux MHIB 3 maTh HAOyTTs ctarycy llogatkoBoro pesunenra CIIA) nHagatn
1o banky dopmy W9 i3 3a3naueHHsM ineHTHdiKaliiHOrO HOMepa TuiatHuka nogarkiB CIIA. Kiient 30008 si3aHuii
HaJaBaTH Ha Iepiry BUMOTy baHKy Ta y BH3Ha4YeHWH OAaHKOM CTPOK ITOKYMEHTH Ta/abo BiIOMOCTI, HEOOXimHI i
3niicHeHHs: bankom mpouenyp izentudikamii KiienTa, B ToMy umcii, yrouneHHs iHbopMarlii moao izenTudikamii
Knienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky KiienTa ta/abo ¢piHaHCOBOTO MOHITOPHHTY HOTO
orepaliii B mporeci 00CIyroByBaHHs, a TAKOXK (YHKI[IH areHTa BaJTIOTHOTO KOHTPOJIIO.
15.8. Sxmo Kiient abo YmoBHoBaxkeHa ocoba KiieHta He Hamanm HeoOXimHOi iH(oOpMamii Ay MpOBEIEHHS
FATCA-inenTudikarii, abo Oyno BUSBICHO HEJOCTOBIPHICTh a00 MOPYIICHHS 3aCBiYEeHb Ta TapaHTill, HABEICHUX B
4eTBepTOMY ad3alli poro myHKTy, bank mae mpaBo 3 meroro goTpuMmanHsi FATCA BUMHATH HACTYMHI Aii: 3aKpUTH
Bci 200 okpemi Paxynku KiienTta Ta/abo BimMoBHTHCS Bil HajgaHHsS MOCTyT 3a JloroBopowm, Bif miamucaHHs 3asB,
MpoBeJeHHs omnepariii mo Paxynkam KiieHTa un mpu3ynuHUTH (THMYacoBO) omeparii mo HUM, Ta/abo po3ipBaTh
Jorogip.
15.9. Bank, 3a yMoBH HampaBiieHHS Ha azapecy KiieHTa, Bka3aHy B IbOMY JlOroBOpi, MHCHMOBOTO MONEPEIKCHHS
mpo 3akputTs Paxynky KimienTta ne mizaime Hixk 3a 10 (decatp) aHiB 10 1aTH HOTO 3aKpUTTS, Ma€ MPaBO 3aKPUTH
paxyHOK KJi€HTa y BUMaaKy BigmoBu KitienTa Bif HamanHs iHdopMarii 3rigHo 3 Bumoramu FATCA, abo HeHagaHHS
3a3HaveHoi iHpopmarii y BcraHoBieHui baHkoM cTpok.
15.10. Kmient Tta YnoBHOBaxkeHa ocoba Kiienra Hamatotes banky 3romy 3milicHIOBaTH Iepenady MEePCOHATBHUX
nannx Kimienta ta YmoBHoBaxkeHUX oci0 KitieHTa, po3kpuTTss OaHKIBCHKOI TaeMHHIN Ta iHIIOI KOHQIIEHIIHHOI
iHpopmarii 3a JloroBopoM 3 MeToro BikoHaHHs bankom BuMor FATCA, 30kpeMa, y TAKHX BHIIAIKaX:
- IRS, opranam abo iHmM oco6aM Npu HaIaHHI 3BITHOCTI B MOPS/IKY Ta o0csirax, BusHauyeHnx FATCA;
- ocobaM, IO mNpUMaOTh ydYacTh B Mepeka3i komriB 3/Ha Paxynku Kiienra (Hampuknan, OaHkam-
kopecnionzeHTaM, MIIC ta ix ywyacHukam, BifnpaBHHKaM Ta OTPHUMyBayaM II€pEKa3iB, 1HIIMM YCTAHOBaM, IO
3MIIACHIOIOTH aBTOPH3ALIIF0 YH MTPOLIECIHT NIEpeKa3iB), a TAKOXK B IHIIMX BUIIaAKaX, nepeadaucHux FATCA.

15.11. BianosimHO 10 3aKOHOAaBCTBAa YKpaiHu Ta Ha mifctasi 3roau Kiienta bank mae mpaBo po3kpuTH (TiepenaTn)
iHpOpMaIlilo, Sika CTAHOBUTH OAHKIBCHKY a00 KOMEpIiHHY TaEMHUIIO, TIEPCOHAJbHI JIaHl Ta iHITYy KOH(DIICHIIHHY
iH(opMarito y 383Ky i3 3MiliCHEHHSM (DiHAHCOBOTO MOHITOPHHTY, a TaKOXX 3 METOI BHUKOHaHHS baHkoM BUMOT
FATCA, 30kpema, ipu HajaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsaxy ta oOcsirax, BusHaueHux FATCA, a
TaKOX B IHIIIMX BUMajKax, nependadeHux FATCA.

15.12. bank mae mpaBo BigMoBuTH KirieHTy y 3MiHiCHEHHI TIATEXiB HAa KOPHUCTH OJAepKyBadiB (OeHediriapi)
3a3HaueHux cnucky Specially Designated Nationals and Blocked Persons, mo ckiagaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta matexiB Ha KOPHUCTh
ozepkyBauiB (OeHediiiapis), abo uepes ocio, 110 He goaepkyroThes Bumor FATCA.

15.13. bank He Hece BianopinaabHOCTI iepe Kiientom, YnoBHoBaxkxeHnMH ocobdamu KitieHTa, HOro KoHTpareHTaMu
3a OyIb-AKi yTpUMaHHS, CaHKIii, OOMEXEHHS Ta iHII HETaTHBHI HACHIOKH M0N0 PaxyHKiB, rpOIIOBHX KOILUTIB Ta
oreparliii 3a PaxyHkamu, SIKIII0 Taki HACHIIKK OB ‘si3aHi 13 BUkoHaHHSIM BUMOT FATCA GaHKaMU-KOPECTIOHICHTaMH,
IRS Ta iHmmMMU ocobamu, 10 MPHUKWMAIOTh YYacTh B Mepekaszax, a TaKoX 3a OyAb-siKi MOB’s3aHi 3 UM 30UTKH,
BUTPATH, MOPaJIbHY LIKOY Ta/a00 HE OTpUMaHi JOXO/H.

16. TOPIBJISI BATIOTHUMM LIIHHOCTSIMU TA IEPEKA3 KOWITIB B 'OTIBKOBIIA ®OPMI

16.1. laHuM poO3Ii7I0M BCTAHOBIIOIOTHCS YMOBH Ta HMOPSIOK HajaHHS OaHKIBCHKUX IMOCIYT 3 TOPTiBJl BaJIOTHUMH
[IHHOCTSIMU B TOTIBKOBIii (opmi (omepariii 3 OaHKIBCbKUMHU MeTallaMH 3 (i3HYHOI0 TOCTABKOK Ta/ab0 BalFOTHO-
0oOMiHHI oreparlii) Ta mepeKa3y TOTIBKOBHX KOINTIB y po3Mipi, SKWi BUMarae igeHTudikamii KIeHTa BiImOBIIHO 10
3aKOHOJABCTBA Y KpaiHH.

16.2. bank 3000B’s13y€eThes 3a 3asBot0 KitieHTa 31IHCHUTH BaJIOTHO-OOMIHHY OIEpalliio 32 yMOBH HAasBHOCTI KOILTIiB
y BIZIMTOBITHIN BaJIIOTI Y OmNepariitHiil kaci BigaiieHHs banky 3a KypcaMu KyIIiBIIi Ta MPOJaXy 1HO3EMHHX BaJIFOT Ta 3
ypaxyBaHHSAM JIIMITIB Ha 3MIACHEHHS BaJIIOTHO-OOMIHHUX omeparliid (Ko Taki OyayTh BCTAaHOBIICHI) IO TiIOTH y
Banky Ha yac mpoBeeHHS Omneparlii.

16.3.bank mij yac 3MiHCHEHHS oreparliii 3 00MiHy rOTiBKOBOi IHO3€MHOT BaJTFOTH BUKOPHCTOBYE Kpoc-Kypc baHky.
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16.4. bank 3xiiicHIOE omepallii 3 0aHKIBCbKUMH METaJlaMU Ta BaJIIOTHO-OOMIHHI orepallii 3 o(pOpMIICHHSAM KBHUTAHIIIT
Npo 371iICHEHHS BaJIOTHO-0OMIHHOI omeparii/oneparii i3 TOprieii 0aHKIBCBKMMHU MeTanaMu 3 (pi3HYHOIO MOCTAaBKOIO
3a Qopmoro, BcTtaHOBIeHO HarioHansHuM Bankom YkpaiHu y JBOX HPUMIPHHMKAX, 3 SKHX IEPIIMA MPUMIPHUK
3000B‘s13aHMiA Bunatu KitieHTy.

16.5. Bank, Ha 3BepHeHHs KitieHTa 3 BiJIMOBOIO Bij paHilie 3ifiCHEHOI BaJIIOTHO-OOMIHHOI omeparii nporsroM 15
XBWJIMH MiCJsl TMPOBEACHHS BallOTHO-OOMIHHOI omepauii 3a yMOBM HasBHOCTI MHEpIIOTO0 MPHMIPHWKA KBHUTAHII
3000B‘sI3aHUHN 3IHCHUTH OMEPALil0 CTOPHO.

16.6. Tepekas KOWITIB 3MIHCHIOETHCS HA MiZICTABl JOKYMEHTY Ha Tiepeka3 KomTiB mmichs izeHTudikamii Kimienra Ta
MOXOJKCHHSI KOIIITIB BiJIIOBITHO JO JiOYOT0 3aKOHOJABCTBa Ykpainu. Ilepeka3 KomTiB 3MiHCHIOEThCS baHKOM
TiNBKM Tics iX BHECEHHS 70 Kacu baHKy B TOTIBKOBiIH (opMi B CyMi, sika BKazaHa B JOKYMEHTI Ha Tepeka3 Ta
KOIITIB Ta B CyMi HEOOXIJHIH I CIIaTH KOMICIIfHOI BUHArOpoau 3a mepekas 3rigHo mirounx tapudis banky. bank
3000B'A3y€ThCSI BUKOHATH JOpy4eHHs KirieHTa, sike MICTHTBCSA B IOKYMEHTI Ha TepeKa3 KOMITiB, MPOTATOM TEPMiHY
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU AJsl 3IiHCHEHHS mepekaszy KomTiB. KiieHT Hece BiANOBiZaNbHICTH 3a
BIMOBIMHICTE iH(OpMaIii, 3a3HaueHoi HUM B JOKYMEHTI Ha mepekas. KiieHT mae BiamkomyBaTu baHky mikony,
3armoisiHy BHACIIAOK HEBIAMOBITHOCTI Takoi iH(opMaIlii.

16.7. 3a3HayeHi B 1bOMY pO3AUII OAHKIBCHKI TMOCITYT'HM HAQJAlOThCs BaHKOM BHKIIIOUHO 32 YMOBH 1JCeHTHUIKaIii
KitienTa 3rifHO 3 BUMOTaMu 3aKOHOJABCTBa y cdepi 3amo0iranHs Ta MpOTHIIi Jeranizalil (BiAMHBaHHIO) TOXOIB,
OJIep’KaHUX 3IOYMHHUM MUITXOM, (hiHAHCYBaHHIO TEpOpH3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HHUIICHHS.

17. PEKBI3UTU BAHKY:
AT «IJIES BAHK»
HOpunuuna agpeca: 79008, Ykpaina, m. JIbBiB, Byn. Banosa, 1 1M®O 336310
kox €/IPTIOY 19390819

LlenTp 00CITyrOByBaHHS KITIEHTIB:
0 800 50 20 30 (6e3x0mTOBHO I I3BIHKIB 3 MICHKUX TeNEe(POHIB B MeKax YKpaiHH)

I'onosa [paBainns banky /M.B. Bnacenxko/
(nionuc ma nevamka)
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1. 3AT'AJIBHI ITIOJIOKEHHSA

1.1. IlpaBuwna HagaHHS IOCIYr B CHCTEMI IUCTaHLiHHOTO 0oOciayroByBaHHS «Idea Online» B AKIiOHEpHOMY
TOBAapHUCTBI

«Imes Bauk» (TyT i mami — IpaBmia) BH3HAYAIOTh YMOBH T4 HOPSIOK OTPUMAHHS JOCTYIIY i JHUCTAHIIHHOTO
posnopsykeHas KiientoM paxyHkamu, 3a qormomoroto CrucremMu nuctaHmiiaoro obcmyroByBanHs «Idea Onliney,
o BKiIoyae B cebe MobOinsauit fogarok O.Bank ta WEB-gepcito CJIO 10 (tyt i aani — CAO 10). IIpaBuia €
myOJIIYHUM JOKYMEHTOM, 3arallbHO TOCTYITHUM JUTst O3HaomiieHHs. Jonatku fo [IpaBui y BiANOBIqHIN peaakIiii €
HeBi’ eMHOIO YacTHHOIO [IpaBun y BiAmoBiqHIM pemakiii.

1.2. [lucraniiiiHe oOCTyroByBaHHS MpH3HAYCHE IS 37IMCHEHHS JAMCTAHIIWHOI imeHTHdikamii Ta Bepudikamii
Kiienta ans BigKpuTTs paxyHKY, YKIaJeHHS IOTOBOPIB PO HalaHHS OaHKIBCHKUX MOCIYT B €IEKTPOHHIN (dopmi,
MPOBEJICHHSI OTepalliii 3a paxyHKaMH, a TaKOXK OIUIATH IOCIYT Ta TepeKa’y KOIITiB, HIIWX oreparii/mii, mo
nependadeni mumu [IpaBunamu 3a momomororo CJIO IO 6e3 BinBimyBannsa banky KiientoMm.

1.3. Omepauii KiieHra 3a paxyHkaMu Ta iHIII OKpeMi Aii 00 paxyHKiB BUKOHYIOThECS 3a qornomororo CJ1O 10 B
MeXax Ta 3 ypaxyBaHHSAM Jitounx TapudiB baHky, mapaMeTpiB MpoAyKTy, B paMKax sIKOro OyJo BiJKPHUTO
PaxyHok, mopsnky Ta pexuMy (yHKIIIOHYBaHHS TaKOTO paxyHKa, SKHH mependadeHuii 3aKOHOIaBCTBOM Y KpaiHu
Ta JlOroBOpOM KOMIDIEKCHOTO OaHKIBCBKOTO 00cimyroByBaHHS ¢isnyamx oci0 (Tyr i1 Hamami — Jlorosip),
HEBiJI'EMHOIO YaCTHHOIO sikoro€ [IpaBua.

1.4. KopucryBau 3000B’s3aHHUIA JOTPUMYBATHCh 3aKOHOJABCTBA YKpaiHW 3 MHUTaHb OpraHi3allii Ta 37iliCHeHHS
pO3paxyHKiB, iX ¢oOpM, CTaHAApPTIB, MOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH TMOPSIKY IOKYMEHTOOOIry,
BCTaHOBJIEHOTO baHkoM, 110 BiANOBiAat0Th BUMOTaM 3aKOHOJIABCTBA Y KpaiHU Ta SIKi 3HAXOASTHCS HA OQiliiftHOMY
Caiiti banky.

1.5. Iomo xoxxHOi OKpeMoi iHiIifioBaHOT BiAMOBiAHO A0 Iux IlpaBmn OaHKIBCHKOI omeparii Ji€ Ta pemaxiiis
[IpaBwi, mo Oyjna YMHHOK HAa MOMEHT IHILIFOBaHHS BIJNOBIMHOI OaHKIBCHKOI Olepaiii, SKIO IHIIE He
BCTaHOBJICHO TAaKOIO peAakmieio [Ipasuit.

1.6. [IIpaBuna posminryrotecs Ha Caiiti barky mist 3aransHoro noctymy KiienriB. Komist nux pasui, abo Oynb-
sikoi TorepenHbo1 penakmii [IpaBwi, mo mistia mig gac iHinitoBanHs KirieHToMm GaHKIBCHKOI omepartii, mpoTsarom 3
(TppOX) POKIB 3 MOMEHTY TaKOro iHiIiIOBaHHS MOXe OyTH HajaHa ajsl o3HailomyieHHS Ha BuUMory KiieHTta vy
npumimeHHi banky. Komist [IpaBuin, mo Hamaerscs Kiienty, 3acBimuyernscs mimmucoMm KepiBHHKaA Ta TedaTKOIO
Binninenns banky.

1.7. BingnoeigHo mo Bumor 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIO Jierajizailii (BiAMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3I0YMHHUM IUIIXOM, (iHAHCYBAaHHIO TePOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOIrO
3HHIIEHHS», KitieHT 3000B's3anmii mojatu iHdopmarito (odimidHI JOKyMEHTH), HEOOXimHy (HeoOXimHi) Is
3MIACHEHHS HAIGXKHOI MTePEeBipKH, a TAKOX JUIS BUKOHAHHS baHKOM 1HIIMX BHMMOT 3aKOHOIABCTBA y Iiii cdepi. B
pa3i HaCTaHHS TEPMIHY YTOYHEHHS iJeHTU(IKAIIHHUX JaHMX, a00 B pa3i He nojaBaHHs KilieHTOM HEOOXIiTHHMX
JIaHWX Ta /a00JJOKYMEHTIB 1o 3anuTy bauky, bank mae npaBo npunuanti obciyrosyBanns Kimienra 8 C1O IO.

1.8. OTP BukopucroByerbcs KopucrtyBauem SK eNEKTpOHHMH WiANMC A MIATBEPAKCHHSA omepauii Ta
yYKJaJlaHHs JIOTOBOpiB 3 baHKOM, IO € OKpeMHUM pEeKBI3UTOM JOKyMEHTa/omeparii/mii, skuii Hamae
JIOKYMEHTY/OTepalii/aii opuandHOi CHUIH, Ta€ 3MOTY IIATBEPAUTH LUTICHICTD MiJnucanux aanux Kopucrysaya Ta
(axT TOro, 10 JOKYMEHT B €J1eKTpoHHiH Gopmi mianucaB Kopucrysau. OTP He Moxe OyTy BU3HAHUM HeNiHCHUM
gyepe3 oro enekTpoHHy ¢opmy. llinnucasmm noxkyment/onepauito/aito OTP, KopucryBau minTBepmxye, mo 3
BKa3aHUMH YMOBaMH TOTOJKYETHCS, BBAXKAE IX 3pO3yMIJIMMHU Ta MPUHHATHUMH OCOOHMCTO Ta OJIHOOCIOHO Hece
BIJIMOBIIAJIbHICTD 32 3MICT TaKO1 onepallii/aii/1IoKyMeHTy.

1.8.1. Ilpu 3xaiiicHenHi onepauiit 3a gonomoroio CJIO IO — BUKOHaHHS B MPOrpaMHUX KOMIUIEKCAX MAaHIiITyJISIIiiM,
CIpSMOBAaHMX Ha YCIHIIIHE 3aBEpINeHHs Omeparii/nii/1okyMeHTy (npu HeOoOXiTHOCTi), NPHUPIBHIOETHCS [0
enexrporHoromianucy Kopucrysaua. 3rony KopucryBaua Moxke OyTH HiITBEPIKEHO:

a)  JOKyMEHTOM B €JICKTPOHHOMY BUIJISLI 3 3acTocyBanHsM OTP;

b)  Beemennsm ITIH-xkomy, mapoisiB moctymy g0 O.Bank, Bukopucranus BinOutka nanbiss KopucrtyBada 3a
noromoroto Texronorii TouchlD a6o 3a 1omomMoror BUKOpPUCTaHHS TEXHOJIOTIT po3mizHaBanHs nuis FacelD.

19. Hna omnepauiit/mivi/nokymentiB, i skux B CJO 10 He Bumaraerbcs migrBep/pkenas OTP,
oreparlii/mii/moKyMeHTH MOXYTh WiATBepKyBatucs Oe3 BBeraeHHs OTP, mumie HatuckanasMm Kiienta Ha
BianoBigHy kHomky Ha cropinii CJO 10. Jlane HaTHUCKaHHS Ha BINMOBITHY KHOIIKY 3acBi4ye OakaHHS
KopucryBaua BUMHUTH BiANOBIAHY Jil0 Ta BCi MPaBOYMHMU, ONEpAllii, Yroau, JOKyMeHTHW/iHiiiaTiuey, mii. Jlanuit
crnoci6 miaATBepHKEHHS HE MOXe OyTH BU3HAHUM HEAIHCHUM Yepe3 HOTo eJeKTpOoHHY ¢opMy, abo yepes Te, 10 BiH
HE Mae CTaTyCy eJeKTPOHHOro mudpoporo miamnucy. ITicis HaTUCKaHHSA HA BIANOBIAHY KHOIMKY IIATBEPIKECHHS
KitieHT 01HOOCIOHO HEce BIAMOBIAAIBHICTS 3a 3MICT TaKol onepalii/ail/10KyMeHTy.

1.10. Bci OaHkiBCBKI ormepariii, yrojau, iHIN JOKYMEHTH/iHII[iaTHBH, 3IIHCHEHI B €IEKTPOHHOMY BHWIJISII, €
CJIEKTPOHHUMH JTOKYMEHTAaMU 1 MIPUPIBHIOIOTHCS 10 TAKUX, IO YKIAJCHI 13 JoAep>KaHHAM MUCHbMOBOI (GopMH, 1 HE
MOXYTh OyTH OCKap>KeHi yepe3 iX eeKTPOHHY (hopMy.

1.11. Hapanns Kmienty noctymy 1o CHO 10 nHe mo36asnsie Kinienta MOKIMBOCTI OTpUMaHHs 0aHKIBCHKUX MOCITYT
y Bipginennsx baHky, y T.4. 3 BUKOPHUCTaHHSIM IalepOBHX PO3PaXyHKOBHUX JOKYMEHTIB, L0 HAaJarOTbCsA Ta
OTIPaIbOBYIOTHCS BiAMOBIMHO 10 yMOB JloroBopiB, ykiIaaeHnX Mk bankom ta KimieaTom.
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1.12. IIi IlpaBuia, a TakoX BCi 3MIHM 10 HHX 3aTBepIKyloTbcs IlpaBminHsaM baHKy, IX IOJOXKEHHS €
000B’sI3KOBUMH 10 BUKOHaHHS bankom ta KopuctyBadyem.

1.13. Hoctym a0 Mepexi IHTepHeT, a Tako)K BUKOPHUCTAHHS TEXHIYHHMX 3aCO0IB Ta MPOrpaMHOro 3a0e3MeUeHHs, 110
€ HeoOXimamMu s 3aificHenHs goctyny no Caitty CJ1O 10, ne € mpeametom [IpaBui, i 3a6e3medyerses KimienTom
CaMOCTIHHO 3a HOT0 BIACHUN PaxyHOK.

2. BABHAYEHHS TEPMIHIB
BukopucTani B nux IIpaBunax TepMiHM MalOTh HACTYITHI 3HAYCHHS:

ABTtenTudikauiitni nani — Jlorin Kopucrysaua i [lapons mist Bxoxy.

ABTOpU3aIisg — npoleaypa OTPUMaHHs T03BOJTy Ha TIPOBEICHHS omepallii mo paxynky Kopucrysaya.

Bank — AkiionepHe ToBaprcTBO «Iaes banky.

Bropo kpeautHux icropiii (Haxani — BKI) — ropuaudna ocoba, BUKITFOYHOR JisUTBHICTIO SIKO1 € 30ip, 30epiraHHs,
BUKOpHCTaHHS iH(OpMamii, sKa CKIagae KpeauTHy icropio. llpm mpoMy [OHAaTKOBO HAAa€e TMOCIYTY 3
miaTBeppkeHHs nannx Kiienra, siki Hagani KiieHTOM B MOMEHT oOpMIIEHHS POAYKTY/TIOCIYTH baHKy Ta KUt
MOTO/KYETHCS ISl OTpUMaHHS 1ieHTudikaniiaux qaaux 3 bKI.

BaunkiBcbkuii morouHuii paxyHok (PaxyHok) — paxyHoK, mo BiakpuBaeThcsi bankom KiieHTy Ha moroipHiit
OCHOBI ayis1 30epiranHs Tpouield 1 3miMCHEHHS PO3PaxyHKOBO-KACOBHX OIEpaliii 3a JOMOMOTrOI IUIATIKHUX
IHCTPYMEHTIB BiJIIIOBIIHO JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IAaBCTBa YKpaiHu.

Bpay3zep — nporpamue 3abe3nedeHHs], yCTaHOBIECHE Ha KOMIT 10Tepi, SKUM KOpucTyeThcst KopucTyBau, npu3HaueHe
JUTSTIONIYKY Ta Meperisiay BeO-cTopiHoK B Mepexi IutepHet (Hanpukiiaz, Internet Explorer).

Binginennsi (B8 tomy umcni — IHbopManifHO-KOHCYIbTAIMHNN [EHTP) — MiAPo3Ain baHKy, sSkuii Moxe OyTH
pPO3MIIICHUH 3a MEXaMH HOro IOPUAMYHOI aApecH Ta 3IHCHIOE [isUIBHICTh Ha IIJICTaBi 3aTBEPIKCHOTO
YIIOBHOB)KEHUM OpraHoM baHKy MOJI0KEeHHS.

I'enepaTtop onHopa3oBux HMGPOBUX MApoJiB — NporpaMHe 3a0e3ledYeHHs, LU0 NMPHU3HAYEHE IJIsl CTBOPEHHS
muHamigaux OTP omepariiid, BcTaHOBIIEHE Ha cepBepi baHKy.

I'eono3unionyBanHs TejehoHy — IPOIIEC BU3HAYCHHS TeorpadiYHUX KOOpIUHAT TeliehoHy.

Jucranuiiine po3nopsiIyKeHHs] paXyHKaMH — HEMOB’s3aHi 31 37ilficHeHHsM KopucTyBaueM mMiAnmpHEMHHIIBKOT
TiSUTBHOCTI omepariii 3 po3MOpsPKEHHsT TPOIIOBHMHU KOIITaMH (MEpeKa3 KOUITIB 3 OJHOTO PaxyHKy Ha I1HIIMHA
paxyHok B banky abo 3a Mmexi baHKy, BpaxoBylUHM MOXJIMBHHA DPEKHM BHKOPHUCTaHHS PaxyHKIB, IMOTalIEHHS
KpPEIWTiB TOIIO), 110 3HAXOAATHCS Ha paxyHKax KopucryBaua, i mignucani OTP.

JoroBip 0ankiBchbkoro Bkjaaay — JloroBip cTpokoBOro 0aHKIBCHKOTO BKJIamy (pi3M4HOT 0cOOM YKIIAJAEHWH Ha
BiaaiieHHi abo 3a gomomororo CJO 10, abo Jlorosip OaHKiBChKOro BKJaay (i3W4HOT 0COOM YKJIAJCHUN Ha
Biaminenniabo 3a monomororo. CJ1O 10.

Jorosip 1O — JoroBip npo BUKOpHCTaHHS eJeKTpoHHoro mignucy Kiienrta Ta akuent myOmniuHoi opeptu AT
«Inesbank» Mpo BUKOpHCTaHHS aHAJOra BIACHOPYYHOIO HiAMUCY Ta BIATUCKY NeyaTku baHKy.

HoroBip mpo cnoxuBuuii kpeaut (manai — KpenuTHuii goromip) - BUI KPEAUTHOTO JOTOBOPY, 3a SKUM
KpenuToAaBelb 3000B'I3y€TbCA HaJlaTH CHOXKHUBYMM KPEAUT y PO3MIpi Ta HA yMOBAax, BCTAHOBJICHHUX JOTOBOPOM, a
CHOXMBaY (MMO3UYAIBHUK) 3000B'A3YETHCS TOBEPHYTH KPEIUT Ta CIUIATUTH HPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM
HayMOBAaX, BCTAHOBIIEHUX JIOTOBOPOM.

EnekTponHuii raMaHenb - cucTeMa MOOUTBHUX IUIATEKIB po3pobiieHa oxHiero 3 koMmanii (Google, Apple abo
1HII), SIKa JO3BOJISE 3/1MCHIOBATH TOKYNKH 33 JOIOMOTOI0 MOOUIBHUX HMPUCTPOIB, TAKUMHU HPUCTPOSMH MOXKYTh
Oyt cMapThoHH, TUIAHIIeTH, TOAMHHUKHU. Orara BijOyBaeThCs Yepe3 BiAMOBIIHUHA JTOJATOK 3 BUKOPHUCTAHHIM
texnonorii NFC.

Enexrponnnii minnuc (maji - EIT) — enexTpoHHi JIaHi, sIKi JOAAIOTHCS MiANUCYBadYeM 10 1HIIMX EIEKTPOHHUX
JaHNXa00 JIOTIYHO 3 HUMU TIOB’I3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM SIK Tifmnuc. s ineid BilOBITHOTO TOTOBOPY
NpU JHUCTAHIIHHOMY PpO3MOPS/PKEHHI paxyHKaMd 3a JONOMOIOK CEpBICY JWCTAHIIHHOTO OOCITyroBYBaHHS
CJIEKTPOHHUM MigNucoM Bu3HaeThest Opnopazosuid udposuii naposs (OTP). EIl Moxke BUKOpHUCTOBYBAaTHUCS ISt
mignucaHHs YToJl NpO BHKOPHUCTaHHA NpoayKTiB baHky Ta/abo 3asgBOK Ha JOTOBipHE CHHCAaHHS IIpH
JTUCTAHLIHHOMY PO3IOPSDKEHHI paXyHKaMHM 3a JI0IOMOTror0 ciucteMu MoOiapHoro goaatky O.Bank ta WEB-Bepcii
Caiity Ta/abo iHIIMX JOKYMEHTIB Ta/abo g0AaTKiB j0 JIoroBOpY Y MPaBOYMHIB, IO MOKYTH OYTH YKIIaJeHI MiX
Croponamu mpotsirom cTpoky aii JloroBopy, y Bumaakax mnepeabaueHux [loroBopoM Ta gki MOXyTb OyTH
nignucani EJeKTpOHHUM MiIMHCOM.

€muanii mopran aepxaBHux nocayr «is» (manai — Jlig) — inpopmaiiliHO-TeleKOMYHIKaIliiHa cCHCTeMa, sKa
opraHi3aliifHO Ta (YHKLUIOHANBHO CKIIAJAETHCS 3 PEECTPY AAMIHICTPATMBHUX MOCIYT, €JIEKTPOHHOrO KaliHeTy,
MobinsHoro nonatka [lopramy Jis, iHIIMX MiJCHCTEM Ta MPOTPAMHUX MOAYJIIB.

3asiBa HAa NPUEIHAHHS - TIPUEIHAHHS OO IMyOJigHOI mpomosuiii — JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obciyrosyBanHs (izuunux ocid AT “Ines bank” — qokymenr, sskuM KitieHT npueanyeTbes 10 Jorosopy.

Im’s KopucryBaua (naji - Jlorin) — yrikansauit inentudikatop KopucryBaua B CHO 10, sxkum € MoOiIpHUI
HOMeEpTeNneoHy.

InenTudikoBanuii kiaient (maxi - Kiient) — ¢isuuna ocoba, Kmient Bbanky, momo sikoro bank mposis
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imeHTU(DIKALIIO 3THO HOPMAaTUBHUX JOKYMEHTIB, SKHH IUlaHye oGOpMUTH HpoaykT bBaHky abo 3aiiicHIOE
odopmienHs npoaykTy baHky.

KBanigikoBanmii esexrponnmii minmuc (mani — KEII/ELII) — BuJ €IeKTPOHHOTO MIIIHCY, OTPUMAHOTO 32
Pe3yAbTaTOM KpUNTOTrpadivHOTO MEPETBOPEHHS HAOOpy ENEKTPOHHUX NAHMX, SIKUM JOAAETHCSA 10 IIOTO HAOOPY
a00 JIOTIYHO 3 HUM MOEIHYETHCS 1 Ja€ 3MOT'Y MiATBEPIAUTH HOTO HUIICHICTD Ta i1eHTH()IKYBATH MiAMKCYBaYa.
KEII/ELIT HaknamaeTses 3a JOTIOMOTOI0 OCOOMCTOTO KITF0YA Ta IEPEBIPSIETHCS 32 TOTIOMOTO0 BIIKPUTOTO KITFOUA.
Konrakr-IHentp (mani — KI) — crpykrypruit miapo3ain banky, mo 3abesmnedye 1inomo6oBy, OesmepepBHY
niaTpuMky KiientiB banky Ta npuiiMae akTUBHY y4acTh B 00CITyrOBYBaHHI iX y BiJ/IaJICHOMY PEKUMI.
KopucryBau — ne InentudikoBanmii abo HeinentudikoBaHuil KIIi€HT, SKUH 3a JONOMOTOIO €JIEKTPOHHOIO
MPUCTPOIOOTPUMAB MOXIHBicTh KopucTtyBatuck CO 1O.

Meton po3mizHaBaHHsI peajbHocTi ocodou (mami - Meron PPO) - meton dorodikcarii ocobn B pexumi
peanbHOroyYacy i3 BUKOPHCTaHHSM alITOPUTMIB, IO AAal0Th 3MOTY BiAPI3HUTH pealibHy JIOAWHY BiJl PEIPOAYKLIl y
OyIb-IKOMYBUTIISAIL i1 30BHIMTHOCTI (HApUKIIad, TU(PpOBa PENPOAYKIlis, TPUM, MacKa).

Mob6iabuuii gogatok O.Bank (maxi — O.Bank) — mporpamue 3abesmedeHHsi, mpu3HadeHe s poOOTH Ha
cMapTdoHax, IUIaHIIeTaX Ta IHIMIMX MOOINBHUX EJIEKTPOHHUX MPUCTPOSIX, 3a AONMOMOrow sikoro KopucryBau
iHiNiroe, a baHk BUKOHYe OaHKIBCBbKi omepaii, Bu3HadeHi numu [IpaBunamu. bank Moke caMOCTIHHO 3MiHIOBaTH
mepenik OaHKIBCHKHMX oOmepalliii, BUKOHAHHS SKHUX JOCTymHE depe3 MooOimsHuil gomarok. KopucryBau mae
MOKJIUBICTh 3aBaHTXWTH 4epe3 BigmomimHi cepBicu (Google Play, App Store, AppGallery), ski miaTpumye
oreparliiina cuctemMa MoOIJIBHOTO TIPUCTPOIO.

MIIC — mixknaposni ratixii cucremu VISA Incorporated i MasterCard Worldwide.

HBY — Hamionanbuwuii bank Ykpainu.

Heraiino — HalKoOpOTIIMH CTPOK MPOTArOM pPOOOYOro IHS, y SKHH MAaroTh 3IiHCHIOBaTHCS (BinOyBaTHCS)
BIJIMTOBI/THI Aii, 3 MOMEHTY HACTaHHS ITiJICTaB JUIS X 3/[IHCHEHHS.

Hoguii neno3utHuii kiieHT - e KimieHt, sxuit He ykiagas 3 baHkoM morosip 6aHKIBCHKOTO BKIIATY.
HeinentudikoBanunii KJIi€eHT — Qizndyaa 0coba, moa0 kol baHk He MPOBOAUB iACHTH(DIKAIIFO.

HMapoar pis Bxoay (tyr i gani — “Ilaposs”) — mapone KopucrtyBaua, mo paszom 3 Imenem KopucryBaua
(JTorirom) BukopuctoByeThest st Bxoay B CJO 10. JIns O.Bank samicTe maposro MOKe BHKOPHCTOBYBATHCS
Bimoutok mamensg Touch ID abo mudposuit oopaz obmmuaust Face ID unm Kox moctymy 3a HasBHOCTI TeXHIYHOL
MOKIIUBOCTI MOOLTBHOTO TIPUCTPOFO.

IMapTHep — ¢inaHcoBa KoMmmaHis, sika Hagae banky mocnyru i3 3ailicHeHHs TatexiB KopucryBayam 3 BIaCHHX
paxyHkiB B banky Ha kopucTh [IpoBaiiiepiB Ta miaTi>KHOi KapTKu Oy Ib-sIKUX OaHKIB Y KpaiHH.

Inarizkne nmocunanus — cneniansa URL-anpeca, sika nepeHanpasisie matHuka Ha [InatixHy cropinky banky
Asl 37IMCHEHHs OIuiatH oTpumyBady. Jlane mocunanHs reHepyerbest Kiienrom B O.Bank, Bankom mpwu
iHpopmyBanHi KiieHTa Ta a1 3a3HaueHHsI peKBi3UTIB B JoroBopax. @opmat [lnaTi>kHOTO MOCHIaHHS JO3BOJISIE
JITHUTHCH HEM 3a JOITOMOIOI0 MeCeHKepiB, SMS-1oBIJOMIIEHD Ta 1H. CIIOCOOAMH.

Inarixkua cropinka baHky — 3axwieHa iHTEpPHET-CTOpiHKA, Ha SKid BimoOpaxkaroThCcs pekizuTu BIIP abo
inmoro paxyHky Kiienra banky (oTpuMyBada) Iuisi 3apaxyBaHHS KOINTIB IIJISXOM iHILIFOBaHHS O€3TOTIBKOBOTO
TepeKasy IIaTHHKOM. [lepexas Moxe 3ifiCHIOBATHCh 3 BUKOPUCTAHHAM QR-KOJIy, PeKBi3UTIB IIATINHOT KAPTKH®,
a Takox cepaiciB GooglePay/Apple Pay/Click to Pay®. Ha IlnarixHiii cropinui BaHKy, B 3a1eXHOCTI Bif THITY
orepatii, B peKBi3UTax paxyHKy OTpuMyBada Moxke OyTH BinoOpaxeno: I1Ib Ta HoMep paxyHKy, HOMEp IOTOBOpY,
PO3Mip 000B’I3KOBOTO MiHIMAJIBHOTO IUIATEXY , IPU3HAYCHHS IJIATEXY.

IpoBaiinepu — ropuanyuHi 0coOU, pe3ueHTH YKpainy, 3 skumu [lapTHep ykiiaB BiMOBiJHI JOTOBOPH PO TepeKas
KOILITiB HAa paXyHKH a0OHEHTIB.

Caiit Banky — o¢iuiiinuii caiit banky B mepexi [HTepHet. Anpeca caiity: www.ideabank.ua

Caiit CHO 10 — Be6-cropinka CIO 10 B mepexi [urepuer: https://obank.com.ua/

Cucrema nucranuiiinoro odocayropyBanHsi «Ildea Online» (mani — «CAO 10») — mporpamHO-TEeXHIUHUHA
KOMILJIEKC, II0 HaJa€ MOXJIHUBICTb KOPHCTyBauaM OTPUMYBaTH iHQOpMaIlilo Mo iX paxyHKax i MPOAYKTax, Ta
3MIHCHIOBATH AMCTAHIlIITHE PO3MOpsKeHHs KomnTamu Ha paxyHkax. CJIO 10 ekirouae B cebe MoOiIbHMI J0aTOK
«0.Bank» Ta WEB-Bepciro CJ1O 10.

CMC-noBiTomM/IeHHsI — TEXHOJIOTisA, IO JO3BOJISIE BIANPABISATH Ta OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 32
JOTIOMOTOI0  TIOCIYT OIlepaTopa MOOIIBHOTO 3B’SI3Ky, HASBHOCTI BiAMOBIAHOrO 3aco0y MOOUIBHOTO 3B’SI3KY
(30kpemMa, MOOLIBLHOTO (COTOBOTO) TestehoHy), ad0 3a JOMOMOIoI0 OYy/Ib-IKUX iHIINX MOOUIEHUX Ta WEB nonartkis
(30Kkpema, aneHe BUKIIFOUHO Viber Ta iHII, 32 YMOBHU IPUHHSATTS PIIICHHS YITIOBHOBAKEHUM KOJIETIAIEHUM OPTaHOM
AT «Ines banky).

Tenedonn uiiogodoroi kiaienTcpkoi mixrpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62(Takox s
JI3BIHKIB 13-3a KOPJIOHY).

¥Yroga — Yroma mpo BinkpuTTs KpemutHoi miHii, oOciyroByBanHs KpemnTHOI KapTH Ta CTpaxyBaHHs, sKa i€
3rifHo0 3 ymMoBam# JloroBopy KOMIUIEKCHOTO OaHKIBCbKOro oOciyroByBaHHA (izuunHux oci0 AT “Imest bank”.
®dinancosuii Homep (maxi — ®H) — HOmMep MoOinbHOrO TenedoHy KiieHTa yKpaiHCBKMX oOmepaTopiB
MOOUTBHOTO 3B’SI3KY, AKUH 3a3HadeHUH B 3as1Bi po npueaHaHHs, JloroBopi mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY

ITicnst TexHi9HOT peamsani
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a0o Yroxi 3 KirieHtoMm abo iHIIMX 3asBax, sKi HamaHi y BiggiaeHi /Toukax npoxpaxy uu 3a gonomoror CIOIO i
miaTBepkeHuit  KiieHTOM sIK HOMep TeneoHy 3a JOMOMOrOI0 SIKOTO MOXE IMPOBOAWTHCSA AMCTaHLiHHA
apreHTH(dikariss KiieHTa, yKiIaJeHHS NpPaBOYMHIB, OOCIyrOBYBaHHsS, IIATBEPIKCHHS (IHAHCOBUX OIepariii
(OTP), moBimoMIICHHS pO3Mipy MPOCTPOUCHOT 3a00PTOBAHOCTI, HEYCTONHKH Ta 1HIIMX TUTATEXKIB.

Yar-00T - IuCTaHLIHUI KaHal 0OCIyrOBYBaHHS, IO JO3BOJISIE B PEXXHMMI PEaIbHOTO 4acy 3IiHCHIOBATH OOMIH
MUTTEBUMH MOBimoMIeHHAME MiX KimieHTom Ta BankoM, a Takok Mae NOCTYNHHUM cepBic (OMIil0), IO Hajae
MoxuBicTh Kitienty otpumaru psia mociyr (Sender, Viber) .

HlkinauBe nporpamue 3a6e3neyenns (Root, Jailbreak - akaynTu i T.1.) — CemianbHUA aKayHT B OMepaIliiHIX
cucremax Android ta iOS BiamoOBiIHO, BIACHUK SIKOTO Ma€ MPaBO HA BUKOHAHHS BCix 0e3 BUHATKY onepauiii. [Tpu
BCcTaHOBIIEHHI Root-akayHTy, HemilleH3iliHI AOAATKH OTPUMYIOTH AocTym Ao iHdopmarii KopucryBaua (B T.u.
TIePEeTJIsil,3YUTYBAaHH 1 BinnpaBKka JokymeHTiB, CMC-TIOBiTOMIICHB 1 T.11.).

Bank ID - cucrema BankID HamionampHOro 0aHKy — HalliOHaJbHAa CHCTEMa EJICKTPOHHOI JHCTAHIHHOI
inenTudikaii,ska BUKOHYe (hyHKIIi 001iKOBOT 1 3a0e3medye 3MiHCHeHHs eTeKTPOHHOI AUCTAHLIHHOT iAeHTHdiKaLiil
¢$i3rmgHNX 0ci0 MUIAXOM TepeaaBaHHs NepCOHATBHIX JaHUX KOPUCTYBadiB aDOHEHTOM i1eHTH(IKaTOpOM aOOHEHTY
— HaJaBady IOCIIYT, a TaKOX 3MIMCHIOE OOJIK KUTBKOCTI Ta 00cATy HamaHuX abOHEHTaM TOCIYT 3 eJeKTPOHHOI
JUCTAHIIWHOT ieHTH(IKAITI.

Masterpass™ — eJeKTpOHHHMI/IUPpPOBUH TaMaHelb, SKWH TIPONMOHYE MDKHApOJAHA IUIaTKHA CHCTEMa
MastercardWide, 11106 3a6e3mednTr CrioKUBaYaM MIBHIKHIA POIEC OIUIATH TOBapiB, Oe3MeuHo 30epiratloyn BCi qaHi
TUIATDKHOT KapTKH.

One Time Password (nani — OTP) — HaGip nitepHux Ta/abo HUppPOBUX CHMBOIIB, 110 F'eHEpyeThesl bankom Ta
HaacunaeTbesa KirieHTy Oe3mocepenHbO Tepes MiATBEpIKEHHSIM BoOJIeBHsABIEHHs KilieHTa 3a HOMOMOTOH sms-
noBigomiienHs Ha ®Pinancosuii Homep Kiienra. OTP cnyrye mis migTBepkeHHST BUKITFOYHO OAHIET mii (116 MoXxe
OyTH BHpa)KE€HHsI 3r0/IM 3 YAMOCH a00 HajaHHS baHKy SIKOTOCh AOpYUYEHHS, pO3MOpsKeHHs ). Bei BoneBusBICHHS
Kiienra, 3mificHeHi B eneKTpoHHOMY BHTJsSmi i migTBepmkeni OTP, BBakarOThcd TakWMH, IO BYMHEHI 13
JOJIepKaHHSAM MUCHMOBOT (hOpMH, i HE MOXKYTh OYTH OCKapKeHi uepe3 ix enekTpoHy dopmy. byns-skuii HOBUi
OTP, noeenenuii KimieHTy 3a JOMOMOIOH SMS-TOBIJIOMJICHHS Ha moBigomicHuit Kinienrom Banky ®inaHcoBumii
HoMmep, Bu3HaeThcss bankom sk OTP BUKITIOYHO MOPOTATOM CTPOKY, 3a3HA4eHOro Oe3MocepeaHhO B SMS-
nmoBioMieHHi, skuM Oymno mocraBneHo OTP. Ilo 3akiHUeHHIO CTpPOKY, 3a3HAYEHOTO B SMS-TIOBiIOMIICHHI,
noctaBicHuid 1M sms-nioBimomiieHHIM OTP  BBakaeThbcs HEOIHCHMM 1 He mpUiMaeThcsd baHkoM sk
miaTBepLKeHHs HamipiB KitieHTa.

SSL 3axmer — cuctema KpunrorpadiuHoro 3axucry iHdopmarii, mo 3a0esneuye mudpyBaHHS Ta MEPEBIPKY
LTICHOCT] Ta aBTEHTUYHOCTI AaHuX, o nepenatotbes Mixk CO 10 ta bpaysepom kopuctyBaua.

SSL ceprudikar banky — einekTpoHHUH cepTudikaT nmyOmiuHoro kioda g0 SSL 3axucty, Hamanuii Banky
JoBipeHUMcepTH(]iKaiiHIM IIEHTPOM, SIKUH miaTBepkye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckanep BiJOMTKIB MaiblliB, TaTIMK 103BoJsie KopucTyBadyam MpoBOIUTH PO30JIOKYBaHHS TPUCTPOIB,
a TakoX minTBepkyBatH cBoi aii online \ offline B O.Bank. BukopucroByeTbest 1i1st 6i0MeTpUUHOT ABTOpHU3ALIi.
Face ID — ckanep 00'eMHO-IIPOCTOPOBOI (hopMH OOJIMYYS JIFOMHU, CKaHep A03Boisie KopucTyBayaM MmpoOBOAMTH
PO30JIOKYBaHHsST TPUCTPOIB, a TakoX miaATBepkyBatd 1ii online \ offline B Mo0OinbHOMY 107aTKYy.
BuxopucroByeTscsais GioMmeTpuaHoi ABTOpHU3aIiii.

QR —xkoa (anra. quick response — mBUAKHI BiAryK) — MaTpuyHUN KOJ (IBOBHMIPHHMH IITPUX-KOJ), SKHUH
MICTUTh 1H(GOpPMAIIIO IIOJ0 OTPUMYyBada KOINTIB i MPU3HAYEHWH JUIS CKaHYBaHHS 3a JOTOMOTOK MOOITBHOTO
MPUCTPOIO, CKaHEpa IITPUX-KOAY 3 METOI0 IIBHIKOI Ta OE3MOMMIIKOBOI Iepeaadi PeKBi3UTIB omepalii nepekasy
komtiB. QR-xkom dopmyerbes 3acobamu CJIO 10, wa IlnaTbkHid CTOPIHIN Ta IHIIMMHA TPOrPaAMHHMHU
KOMILJIEKCaMHU.

WEB-Bepcia CAO 10 (maxi - WEB-Bepcist) — oauH i3 BUAIB TUCTaHIIHHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
3ac00aMH SKOT'O JOCTYII JI0 paxyHKIB Ta Orepariii 3a paxyHKaMH 3a0€31euy€eThCsl B OY/Ib-sIKUil yac Ta 3 Oy1b-1KOIro
Opay3epa B Mepexi [HTepHerT.

3. OBOB’SI3KH, ITPABA TA BIAIIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBay 3000B’si3aHuii:

3.1.1. 3abe3neuntu HeAOCTYNHICTh [lapomto a1t TpeTix ocid, B TOMY YHMCIi WICHIB BIAacHOI CiM 1, pOJUHH, 30KpemMa
He 30epiratu y Biakputomy Burisi [lapons mist Bxomy mo CAO IO Ha Oyap-skoMy Hocii (mamepoBoMmy,
€JIEKTPOHHOMY TOIIIO).

3.1.1.1. VYV Bumaaky MmiZo3pH LIOJO0 HECAHKLIOHOBAHOrO aocTymy 1o Ilapomio, a TakoX y BHMIIQAKY BTPaTH
KoHTpot0 Hajx (DiHaHCOBMM HOMEpoM, ab0 TpH BHSBJIECHHI BHIIAJKIB NpOBeACHHS Mo paxyHKy KopucryBaua
oTiepalliif, o He Oy HUM CaHKITIOHOBaHI, HeraitHo 3BepHyTHCS 10 KoHTakT — LleHTpy 3 BUMOTOI0 3a010KYBaHHS
nocrymy no CHO 10 3a Tenedonamu 1ino000B01 MiATPUMKH, B TOMY YHCITi BKa3aHUMH Ha OaHKIBCHKIN TUTATIXHIN
KapTui, emiToBaniii bankom. IIpu 3BepHenHi no Tenedpony B bank, Kopuctysau 300608’ 13aHui poTH Npouenypy
ineHTudikamii Ta Ipyu HeoOXigHOCTI HamaTH baHKy H0AaTKOBI BiJOMOCTI Mmpo cede.

3.1.1.2. [ns po3onokyBanHs/3MiHy PiHaHCcOBOro HOMepy, KimieHTy HeoOXiqHO 3BepHyTHCA 10 Binminenus banky
(3 macnopTtoM a0o iHIIMM JOKYMEHTOM, L0 HiATBEpIKye 0co0y) Ta MOJATH BiANOBIAHY 3asBY 32 BCTAHOBJIECHOIO
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bankom ¢opmoro. KimieHT MOTomKyeTbesl 3 THM, IO PO3yMi€ BCI PH3WKH, TOB'sI3aHI 3 HEMOBIAOMIICHHSAM abo
HECBOEYACHMM MOBioMIIeHHAM HMM banky mono 3minn @iHancoBoro Homepy. KiieHT Hece ycio
BIJIMTOBIIAIBHICTE, MMOMOKE BUHUKHYTH Y 3B’S3KY 3 BianmparieHHsIM barnkom OTP Ha HeBipHUit a00 HEAiHCHUN d1
BTpadcHuii DiHaAHCOBHIT HOMED.

3.1.2. Ha nepmry Bumory banky (B Tomy umncii Buctaieny 3a gonomoroto cuctemu CJ1O 10) 3minutu [lapons mis
Bxozay no C/1O IO, BiamoBinanbHICTh 32 HE3MiHY Napoito Ha BUMOTY banky noknanaerbes Ha KimieHra.

3.1.3. KiieHT MOBHHEH YHUKATH BHIAJKIB, Y pa3i 3AIMCHEHHS JOCTYIY 3 HEKOHTPOJIHOBAHHX TOYOK JOCTYIY JO
CHO IO 3 poboworo wicug (KOMIT'I0Tepa, MOOUTBHOTO TenedoHy, TOMmIO), IO 3HAXOAWTHCA ab0 MOXKe
3HaXOAUTHUCH TI03a KOHTposieM KopucryBaua, 30kpeMa B IpOMaICBHKHX MiclsiX (KiayOw, kade, roremi, TOIIO), Y
Ipy3iB, TOIIO, Hamaroun nepepary poctymy ao CJ1O 10 3a gomomMororo BIacHOTO MEPCOHATFHOTO KOMIT F0TEpa Ta
MOOLUTEHOTO TenedoHy.

3.1.4. He nmepenaBatu TpetiM ocobam koHbineHmiiny iHpopmariito mpo CAO IO (TobTo iHdopmarito, mo Moxe
samkoautu KopucryBauy Ta/abo banky, 3okpema, Oyab-sxkuii OTP, ta/abo Ilapons mis Bxomy B CJO IO
tomo).[lepen 3aitficaennsm poctymy g0 CHAO 10 nepeBiputy Ta mepeKoHATHCS, II10:

a) 1npu 3’eaHaHHI KOMITIoTepa (MOGLILHOrO TeneoHy, HOYTOyKY YM iHIIOrO MOPTATUBHOIO IPUCTPOIO, TOIIO)
Kopucrysaua 3 Caiitom C/1O 10 akTHBOBaHO Ta BUKOPUCTOBYEThCS SSL 3axucT;

b) B anpecnomy psnxy Bpaysepa 3aznauena kopektna aapeca Caiity CJ10 10;

C) me nepexoautu Ha aapecy Caiity CIO IO 3a OTpHMaHMMM NMOCHUIAHHAMM B €JIEKTPOHHMX JIMCTAX, TEKCTOBUX
nosigomieHHsx (SMS, Viber Ta in.), siki He O4iKyBaId OTPUMATH Ta OJPa3y BUAAIINTE 1X.

3.1.5. ¥V pasi HegoTpumMaHHs (HEBUKOHAHHS) YMOB, Bim3HadeHUX 1. 3.1.5. mux [IpaBun He 3xmiiicHIOBaTH AOCTYIIIO
CO 10 Ta He 3milicHIOBATH MiATBEPIKEHH ONeparlii/aii/nokymMenty. Y pa3i BUHUKHEHHS Oy/Ib-SKHAX IT1103pP 1010
HEIOTpUMaHHS (HEeBHKOHAHHS) yMOB, BM3HaueHux n. 3.1.5. mux [lpaBun, a Takoxk y pa3i HAAXOPKEHHS JI0
KopucryBaua 3anuty Bif Oyab-skoi ocoOu (B Tomy umcii Bijn banky 3aramom a0o Bil OKPeMOro IpailiBHHKa
Banky) momo poskpurts (moBimomuieHHs, mepemadi Tomo) KopucrtyBadem: [lapomro mms Bxonmy, ta/abo OTP,
nmoBioMuTH 1po 11e bank, 3BepHyBIuch 10 KonTtakT — LleHTpy 32 TenedoHamu 11i101000BOT MiATPUMKH.

3.1.6. 3niiicHroBaTH OruIaTy Nocayr 3 HagaHHs noctyny no CJ1O 10 (sxumro e nependadeno Tapudamu banky), a
TaKOX 3IHCHIOBATH OILIaTy OaHKIBCHKHUX MOCTYT, HagaHux 3a jgonomoror CJIO IO BignmoBimHO A0 YMHHHX, Ha
MOMEHT Ha/laHHs baHkoM BiAmoBigHOI OaHKiBChKOI mociyry, Tapudis banky. Yknaganasam JloroBopy KopuctyBau
0e3BIIKIMYHO Aopydae, a baHk mMae mpaBo 37iHICHIOBATH CITUCAHHS T'POIIOBUX KOINTIB 3 paxyHKy KopucryBaua B
paxynok ominatu poctymy ao CJO IO Ta/abo naganmx 3a gomomororo CJO IO 0aHKIBCBKHX MOCTYT, 3a
BUKJIIOUEHHSIM DaxyHKiB CTPOKOBHUX BKJaniB (meno3utiB). ChucaHHs KowTiB 3 paxyHKy KopucryBaua
3IIACHIOETHCSI BUKIIIOYHO B pa3l HasIBHOCTI HAa TAaKOMY PaxyHKY CYMHM, JOCTAaTHBOI JUIsl OIUIATH HanaHoi bankom
MOCITYTH.

3.1.7. Ha Bumory banky HamaTé HaJeXHHUM YHHOM OQOPMIICHI JIOKYMEHTH Ha  IiATBEPIKCHHS
orepariii/mii/mokyMeHTy, 1o nonepeanbo Oynu neperani Kopucrysauem no bamky 3a nomomororo CJIO 10, a
TaKOX HaJaTH JOJATKOBY iH(pOpMAIIiIO Ta BiIOBiIHI JOKYMEHTH 11010 omnepamniii KoprcryBaua.

3.1.8. I HaneXHOro OTpUMaHHS MOCAyr 3a [loroBopoM CBO€YAaCHO BCTAHOBJIOBATU JOCTYIIHI OHOBIICHHS
orepariiHol CUCTeMH 1 JIOJaTKiB Ha CBOEMY TelIe(OHI/MIPUCTPOI, MO BUKOPHCTOBYETHCS ISl MiJKITIOUCHHS
tenepony Kiienta no CJHO 10. BuxopucroByBaTm Ha TeneQOHI/IPUCTPOI, IO BHUKOPUCTOBYETHCA IS
nigkmodeHHs tenegony Kiienra abo BukopucroByBaHoMy i migkmodeHHs o cuctemMu CHO IOcywache
aHTUBIpYCHE MporpamHe 3a0e3leueHHsI 1 CBOEYaCHO BCTAHOBJIIOBATH Ha HHOTO OHOBJICHHS aHTHBIpYCHHX 0a3.
OOnanHaHHs Ta MporpaMHe 3a0e3MeUeHHs, 0 BUKOPUCTOBYIOThCS KopucTyBadem Juist 31iHCHEHHS JOCTYIY JI0
CJO 10 mae Bignosimatu Bumoram banky, mo Bka3ani y Jlogatky 1 go mux [paBmo.

3.1.9. HeyxmiibHO ZOTPUMYBATHUCh 1HIIMX MOJIOKEHD Ta BUMOT Lux [IpaBui.

3.2. baHK 3000B’A3y€TbCH:

3.2.1. 3abe3neuyBatn pocrynHicts Caiity CHO 10 B mepexi larepner, a takox ¢ynkuionyBanns CHO IO
BiMOBIAHO 110 1uX [IpaBuit.

3.2.2. 3abe3neuyBaru poboty CHO IO mo mmdpoBaHOMY HPOTOKOJIOBI i3 BCTAHOBJICHHSIM HAJaHOTO LIEHTPOM
ceprudikauii SSL ceprudikary na Caiiti CLO IO.

3.2.3. [lpuiiMaTi 0 BUKOHAHHS Ta BUKOHYBaTu omepauii/nii/mokymentn KopucryBaua, mignucani OTP (y
BUTIQJIKY HOro HeoOXiHOCTI), oopmiieHi Ta HajaHi KopuctyBadeM BiMOBIIHO 1O YMOB X [IpaBui Ta YUHHOTO
3aKOHOZaBcTBa YKpaiHu. MexaHi3m oTpumanHs 3roau Bif Kiienta 3 Bukopucransusm @inancoBoro Homepy i OTP
HaCTyIHUM:

a) Bank renepye OTP i Bignpasisie fioro Kiienty Ha ®@iHaHcoBHii HOMEp 3 3a3Ha4YeHHsAM iH(opmallii, sika Oyzae im
MiATBEPHKYBATHUCS.

b) V pasi sroau, Knient nepenae orpumannit OTP Banky muisixom ioro BBezeHHs Ha Bianosigauii 3amut C/10 0.

C) VY pasi sxuio dinaHCOBUIT HOMEp 3apeecTpOBaHUiA i 30iracThcs 3 HomepoM Tenedony KitieHTa, BBaKaeThCs, 110
KitienT npuiinsas 3amnpomnonoBaHi ymoBu. CTopoHHW Bu3HaIoTh criBmamninas OTP, BimmpasiaeHoro Ha ®iHaHCOBUIH
HoMmep Ta oTpumManoro Bix C/1O IO 3rogoro KimieHTa NpUiHATTS 3aIIpOIIOHOBAHUX YMOB.

3.2.4. Y Bunazky 3MiHH YMOB Ta/a00 MOpsAAKY HajaHHs OaHKIBCHKHX mociyr 3a gonomoroto C/1O 10, Bu3HayeHnx
numu [IpaBwiamu, moBigomutu mpo 1e KopuctyBaua He misHime, Hixk 3a 10 (mecars) kameHmapHUX HIB IO
HaOpaHHSI YMHHOCTI HOBOI penakiii [IpaBwt mumsixom po3MimieHHs BignoBiaaoro mosimomitenns Ha Caiiti CJ1O 10,
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Ha Caiiti bauky, y Bigminennsax banky. IHimitoroun Oynb-sky omneparito 3a gonomororw CJO IO micns HaOpaHHS
yrHHOCTI HOBOI pemakuii nux [lpaBun, KopucryBau miaTBepkye, 0 BiH O3HAHOMHBCS, YiTKO YCBIJOMHUB Ta
IILTKOM TTOTOAMBCS 3 TaKOIO pemakitiero [IpaBui Ta MpUiTHAB iX 10 BUKOHAHHS.

3.2.5. 30epiratu TaeMHHIIO 11010 onepaniid KoprcryBaua Ta HamaBaTH BIJOMOCTI 10 HUX TPETIM 0c00aM TIIBKH y
BUMAJIKAX, Iepe10ayeHNX YUHHIM 3aKOHOAABCTBOM Y KpaiHH.

3.3. KopucryBau mae npaso:

3.3.1. 3niticaoBatr noctyn o CJIO 10 B Oyap-skuil yac 3a BIaCHEM Oa)kaHHSAM 24 TOJAMHU Ha 100y 7 THIB Ha
TIKICHB, 3a BUKIIOUCHHSAM IIEpIOAIB MPOBEIACHHS pErIaMeHTHHX podiT bankom, mpo ski bank 3000B’s3aHmiA
noBigomuT KoprctyBadiB 3a3anerias BiamosiqauM oroyomeHHsM Ha Caliti banky ta Ha Caiiti C[O 10.

3.3.2. B Oynp-sikuii yac 3a BIaCHUM Oa)kaHHsIM 1 Ha BIacHUM po3cya 3miauTH [lapons ans sxoxy B CJ1O 10. Byns-
sixuit HoBui [lapons ans Bxomy B C/Z1O 10 mae BiamoBigatn Bumoram 1ux [IpaBun mo mapomis Ha Bxig go CO 10,
siki 3a3HaveHi B Jlogatky 1 nux [Ipasui.

3.3.3. ®opmysaru, minTBepkyBaTH 3a gornomoror CJIO 10 omepariii/nii/mokymenTy Ta Bumaratu Big banky ix
BUKOHAHHS BiAmoBigHO 10 ymoB JloroBopy, IlpaBmn Ta iHmMMX JOrOBOpiB, YKIaAeHWX MDK baHkom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYrOBYBaHHS IOTOYHHX DPaxyHKIB, PO3MIIIEHHS BKJIAiB (JETIO3UTIB),
Ha/laHH KPEIUTIB TOIIO, 13 3aCTOCYBaHHSIM IMOJIOXKeHb IUX [IpaBui, Ta iHIIMX HOPMaTHUBHUX JOKYMEHTIB baHky,
0 BU3HAYCHI Ta 3aTBEP/DKEHI BianoBimHuMU Pimennsmu [lpaBninus Banky, a TakoX BiIITOBIHO JO YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

3.3.4. 3a BnacHuM OaxaHHsM 3MmiHuTH DiHaHCOBUH HOMep, Bu3HaueHuid KopucTyBauem mnpu HamaHHI Homy
nocrymy no CJ1O 10, Bignosiguo mo m. 3.1.1.1. nux [Ipasui.

3.3.5. B Oynp-sikumit yac 3a BIACHOIO iHIIIATHBOIO 3a0JIOKYBaTH (TUMYacoBO) HamaHWii KopucTyBady AOCTyI 10
CHO 10. ns 6mokyBanus goctymy g0 CJ1O 10 KopucryBau noBuneH 3arenedonysaru 10 Konrtakt — LleHTpy 3a
tenedoHamu 1i0a000BOT miATpuMKK abo 3BepHyTHCS a0 Binminenns banky (B uac, xonm Bimminenns Banky
TMIPAIIOE).

3.3.6. 3a BracHo iHimiaTHBOIO po3ipBaru Jlorosip, Ha miacrasi sikoro KopuctyBauy Oymo Hamano [loctym mo
CHO IO, 3 noTpuMaHHSM MOPSIKY, NepeadadeHoro takuM JloroBopoM Ta moBigoMuBIIM baHk Tpo NpUYHHU
po3zipBanus Jlorosopy.

3.4. baHk mae npaBo:

3.4.1. Ha BuxonaHHst 3000B’s3aHb KopucryBaua 3a JloroBopom 37iiiCHIOBATH JOTOBIpHE CHHMCAHHS TPOLIOBUX
KOIITiB 3 paxyHkiB KopucryBaua BiamoBigHo 10 ymoB [orosopy, [IpaBui Ta iHIIMX JOTOBOPIB, YKIAJAEHUX MiX
Bankom ta KopucryBauem, 11010 BIAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX PaxyHKiB, PO3MIIIEHHsS BKIAJiB
(memo3uTiB), HamaHHS KPEOUTIB TOINO, i3 3aCTOCYBaHHIM IOJIOKEHb NHX [IpaBwi, Ta iHIIMX HOPMATHBHHX
JTOKYMeHTIB baHKy, 110 BHW3HaueHi Ta 3aTBepikeHi BignmoBimHuMu Pimenusmu [lpaBnminHs banky, a Takox
BIJIMTOBITHO JIO YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

3.4.2. BinmoBuTH KopuctyBauy y npuiiomi Ta/ab0 BUKOHAHHI OTIeparlii/mii/TIOKyMeHTy y HACTYITHUX BHUITaIKaX:

a) y pasi HemocratHocTi Ha Paxynky KopucryBaua, 3 SIKOTO 3MiHCHIOETBCS TIEPEKA3 KOINTIB, CyMH KOINTIB,
HeoOXiTHOT 15 3AiiiCHEHHS TIepeKasy Ta/abo cyMH, HEOOXiTHOT JUIsl CTIIATH KOMICIfHOT BUHATOPOAH 32 3/1IHCHEHHS
Takoi omepamii (gkmo 1e nepembaueHo Tapudamu baHkKy, YMHHMMH Ha MOMEHT BHMKOHAHHS
oriepariii/mii/ moKyMeHTy);

b) y pasi HeBinnoBimHOCTI OMEpaNii/ i/ I0KyMEHTY YHHHOMY 3aKOHOJABCTBY Y Kpainu, ymosam Jloroopy, [Ipasui
Ta 1HIIMX JOTOBOpIB, yKiIaaeHnX Mixk bankom ta KopuctyBauem, momo BiIKpUTTS Ta 0OCIyrOBYBaHHS MOTOYHHX
paxyHKiB, pO3MIILICHHS BKJIAIB (JICTIO3UTIB), HAJJAaHHS KPEAMTIB TOIIO, i3 3aCTOCYBaHHIM TOJI0XKEHb nuX [Ipaswui,
Ta IHITUX HOPMATUBHUX JIOKyMEHTIB baHKy, 110 BU3HAYEHI Ta 3aTBEp/KEHI BiAmoBiAHMMY PimenHsamu [lpaBninas
Banky, a Takox BiATIOBIIHO 0 YUHHOT'O 3aKOHOAABCTBa YKpaiHu;

C) y pasi, AKIO onepamis/mis/I0KyMeHT nepenbdadac 3AiMCHEHHs ONepallii, yY9JaCHUKOM ab0 BHTIOJ00IEPKYBaueM
3a KO0 € 0c00a, SIKY BKIFOYCHO JIO TIEPEITiKy 0Ci0, MOB'I3aHUX i3 3MIHCHEHHIM TEPOPUCTUYHOI isTTbHOCTI;

d) y pasi, skmo omnepauist/ais/qoKyMeHT nepenbadae mnepekas KOLITIB, 3iMCHEHHs SKOr0 3a00pPOHEHO YMHHUM
3aKOHOJIABCTBOM YKpaiHH (30KpeMa Ha KOPHUCTh OcCi0, sSKi HEe MalTh MPaBO OyTH OTPUMYBayaMH KOINTIB BiJ
Kopucrysaua to1o);

€) y pasi, AKIIO Orepallis MO 3IIHCHIOETHCS KOPUCTYBAYEM IIiIArae 000B’SI3KOBOMY KOHTPOJIKO (HiHAHCOBOTO
MOHiTOpHHTY 1 KiTlieHTOM He HaaHi BIAMOBIAHI JOKYMEHTH JIJIs 11 IMiATBEPHKCHHS;

f) sxwo cyma nepekasy Ginbiia simiTis, mo Beranosienni HBY, 3akononascteoM Vipainu ta MIIC;

g) y pasi, skmo y BaHKy BUHMKae CyMHIB CTOCOBHO TOro, mo KopucTyBau BHCTymae Bii BIACHOTO iMeHi Ta
BJIaCHOPYY MiATBepKye abo BBoauTs OTP 115t BUKOHAHHS omnepauii/oii/moKyMmenry;

h) y pasi massrOCTI apemTis paxynky Kopucrysaua Ta iHmmx 60proeux 30608’ 13aHb.

3.4.3. 3abnokyBaru noctyn KopucryBaua no CHO IO y pasi HactanHs OyIb-SKOi 3 HACTYIIHUX YMOB Ta YMOB,
3a3HadeHux B 11.5.3 JlogaTtky 1 mux [IpaBui:

a) suiticaenns Kopucrysauem aiit, mo nepemkomkarots Bukopuctanao CJIO 10 inmmvu KopuctyBauamu;

b) massrocti 3a60proBanocti Kopucrysaua 3a nociayru banky (KoMiciliHOi BAHArOpou TOIIO);

C) ma mixcrasi 3asBu/TenedoHHOro 38epHeHHs KopucryBaua;

d) sk mpeBeHTHBHUI 3axij, MpH Mixo3pi, M0 € HeOe3meKa, Mo OONTIKOBUIl 3aIUC € CKOMIPOMETOBAHO ab0 MOXKeE



OyTH CKOMIIPOMETOBAaHO Ta/a00 OOJIIKOBUH 3amuc MO)Ke OyTH BHKOPHUCTaHMH y IUIIX IIaxpaiicta. [lane
OJIOKYBaHHS JJOCTYITy HEe TOTpeOye MOoNepeAHhOTO TIOBiJoOMIICHH/TIoropkeHHs: KopucTyBaya,

€) ms npoBeneHHs npodinakTHYHUX pobiT, Mpo ki BaHk 30008’ s3anuii moBinomMut KopucryBaua 3azmanerinn
BiAmoBimHUM oroJomennsM Ha Caiiti banky Ta Ha Caiiti C/1O IO;npn HaaX0MKEeHHI JOKYMEHTIB BiJ JepyKaBHHUX
OpTraHiB, IO € MiJICTABOIO I HaKJIaJaHHS apelTy Ha Koty Kiienra;

f) snilicuenns dinaHCOBMX omepamili OO AKMX € IiJ03pa, MI0 BOHU MOXKYTh OyTH IOB’SI3aHHI 3 JIETalli3amicio
(BiIMHUBaHHSM KOIITIB);

g) B pasi BUHHKHEHHs y BaHKy 3a pe3y/bTaTaMM MOHITOPHHI'Y MOTHBOBAHUX Mifno3p moao Bukopuctanns CJ10 10
JUTSL TPOBEJICHHS HE3aKOHHUX Ta/a00 HecaHKIioHoBaHUX KopucTyBauem omepaitiii Ta/abo IisiIbHOCTI;

h) y pasi memaganns KiieHTOM mOKyMeHTIB i BimomocTel, ski BuTpeOye BaHK 3 METOI0 BHUKOHAHHS BMMOT
3aKOHOJIaBCTBA YKpaiHu.

3.4.4. KonTpomoBaTi BUKOHaHHS yMOB JloroBopy, [IpaBun Ta iHIIUX IOTOBOpIB, yKiIajeHUX Mik baHkom Ta
KopucryBauem, momo BiAKpUTTS Ta OOCIYroBYBaHHS MOTOYHHX pPaxyHKIB, PO3MIIIEHHS BKJIAliB (JETIO3UTIB),
Ha/laHHs KPEeIuTiB, TOILO, 13 3aCTOCYBAaHHIM IOJIOXKEHb 1uX [IpaBui, Ta iHIIMX HOPMATUBHUX JOKyMEHTIB baHky,
[0 BU3HAYCHI Ta 3aTBepipKeHi BiAnoBimHuMmu Pimennsmu [IpaBninus Banky, a TakoX BiAIMOBIJIHO /10 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.4.5. 3niiicaioBatu MmoaepHizanito CJO 10 Ta/abo BpoBamKkyBaty i OLIbII JOCKOHAMTI BepCii.

3.4.6. 3niiicaroBatn TMMuacoBy 3yrmuHKy CHO 10 mns mpoBenmeHHS mpodilakTHYHHUX poOiT, mpo ski baHk
3000B’s3aHu# moBigoMuTH KopucryBaua 3a3manerins BiamoBigHuM orojomeHHsM Ha Caiti banky Ta Ha Caiiti
CHO IO.

3.4.7. llpoBoautn omepariii 3rimHOo PerimameHTy 3apaxyBaHHS KOINTIB Ha KapTKOBI paxyHKH Ta IIOTaIlleHHS
KPEAUTHUX JIMITIB, SKHI 3HaX0UThCsI Ha odiniinomy Caiiti baHky.

3.4.8. Bumaratn y mepenbaueHMX UWHHAM 3aKOHOJABCTBOM YKpaiHM Bumnaakax HaganHsa KopucryBadem
JOJTATKOBOI iH(OopMAIIii Ta BiMOBIIHUX JOKYMEHTIB 1010 onepailiii Kopucrysauda.

3.4.9. 3a BacHOMO iHIIIATHBOIO Ta HA BIACHWHA po3cyx 3MmiHuTH 1i [IpaBuina 3a ymoBu nosimomieHHs: KopucTtyBadya
nuisixoM posmimeHHst Takoi pepakuii Ha Caiiti CJO 10, na Odimitinomy Caiiti banky, y Binainennsx banky.
IHimitoBanHsM Oynb-axoi oneparii 3a gormomoroto CJIO 10 micnst HabpaHHS YMHHOCTI HOBOI pefakiii nmux [lpaBun
KopucryBau minrBepmkye CBOE 03HAMOMIIEHHS Ta TOTOKEHHS 3 Takow penakiiero [IpaBun ta mpuitHATTA 1110
BUKOHAHHSI.

3.4.10. Bumaratu Bix KopucryBaua orutatu nociyr 3rigHo Tapudis banky ta ymor [loroopy.

3.4.11. 3 meroro 3amobiraHHs LIaxXpaHCbKUX Ta PU3MKOBUX OaHKiBChKMX omepauiii Kiienra, bank mae mpaso
mpoTsiroM TepMiHy Jii JloroBopy BcraHoBmoBatu I'eonosuniionyBanHs Tenedony KirieHTa/ymoBHOBaxkeHOI 0cOOM
Kitienta, ®inaHcoBuii HOMep sKOro BKazaHuWi y J[loroBopi, a TakoX BHKOPHUCTOBYBaTH iH(opmariito mpo
Micue3HaxopkeHHss  Kiienra /  ymoBHoBakeHoi ocobu  Kinienra, orpumanoi bBankom Ha  mifcTaBi
I'eono3urionyBanns TenedoHy. Y BUNAJAKY HEMOXKJIUBOCTI IIATBEPIKCHHsI JICTITUMHOCTI omepaiiii, bank Mae
MpaBo OOMEXHUTH MpOBeIeHHs onepariid Kiienra.

3.4.12. bank mae mpaBO Ha Yac BCTAaHOBIEHHS NPABOMIPHOCTI Iepeka3y (Nepekas3iB) 3yNUHSATH 3apaxyBaHHS
KOIITiB Ha paxyHOK KirieHTa y pa3i HaaxopKeHHs Bin OaHKy-iHIIiaTOpa TOBiJOMIIEHHS TPO HEHAISKHUN TepeKas
KOILITiB.

3.5. 3a HeBuKOHaHHS a0O HEHaJe)KHE BUKOHAHHS CBOIX 3000B'A3aHb, mnependadeHux JloroBopom, LUMH
[IpaBunamu, bank Ta KopuctyBau HecyTh BiANOBIAaNbHICTH 3TiAHO 3 YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
KopucryBau Hece yci pU3uKH Ta BiJIIIOBIIAIbHICTD:

- moB'szaHy 3 posronomeHHsM [lapomo mis Bxomy B CHO 10, OTP, cekpernoi indopmarii, ska
BUKOPHUCTOBYEThCS Jiist BigHoBIeHHs [lapomto mst Bxoay o cucremu C/1O 10, a Takox Oyap-skoi iHdopMariii mpo
CBOi paxyHKH, IO € OAHKIBCHKOIO TaEMHHIICIO, TpH 37iticHenHi goctyny n1o CAO IO He 3 BracHOro kKoM roTepa
abo MoOinkHOTO Tenedony;

- moB's3aHy 3i 3aiiicHenHs noctymy g0 CHO 10 yepe3 poboue micue (komm'10Tep, MOOUIBLHUN TelaedoH Toio),
o HeoOJagHaHe 3ac00aMU aHTU-BIPYCHOI'O Ta MEPEKEBOTO 3aXHUCTY, & TAKOX Yepe3 He OHOBJIEHE O OCTAHHBOI
Bepcii mporpamHoro 3abe3nedeHHs podouoro micist yun CHO 10;

- moB's3aHy 3 BuKoprucTanusaM st goctymy 10 CJIO 10 Hesaxumienux ta myomiuaux mepex Wi-Fi;

- 3a mposeneni omnepauii B C/IO 10 O.Bank, skuii BCTaHOBIEHO HAa MOOUIBHUI NPUCTPiIH 3 HAsSBHICTIO
kignmuBoro mporpaMHe 3a0e3MeUeHHS.

KopucTyBau ycBiIoMIIIO€ BC1 PU3HKH, TIOB’sI3aH1 3 BHKOPUCTAHHIM TPETIMH 0c00aMi MOOLITBHOTO TeleoHY
kirieaTaabo diHancoBoro HoMepy TenedoHy uepes Horo kpaaixkkKy ado crBopenHs nyomikary CIM-kaptu
dinancoBoro Homepy Tenedony.

3.6. bBaHnk He Hece BiINmOBiIaABLHOCTI:

3.6.1. ¥V pasi Bukopucranus KopucryBauem mis 3mivicHeHHs moctyny a0 CIO IO TexHIYHHX Ta MPOrpaMHUX
3ac00iB, SKi HE BiAMOBiAa0Th BuMoram IlpaBui, abo BunHeHHs KopucTyBaueM iHIIMX Jii, II0 HE BiAMOBINalOTh
BuMoram IIpasui.

a) 3a NMOMWJIKH, 3aTPUMKM, HEMOMJIHMBICTH 3xilicnenHs Kopuctysawem noctymy go CHO 10, a Ttakox Bei
HEraTHBHI Hacmiaku (30uTKH, cipuunHeHi KopucTtyBady Ta/abo TpeTiM ocobam), 110 MOB’sA3aHI 3:HE3aI0BIIbHOIO
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SIKICTIO TTOCHTYT HamaHHs KopucTyBauy mocTymy mo Mepexi I[HTepHeT Ta IHIMWX KaHaTB 3B 3Ky, HEOOXITHHUX IS
kopuctyBanss CJLO IO;

b) HenanexxHMM QyHKIIOHYBaHHSAM IIPOrPAMHOTO 3a0€3MEYEHHS, 0 3aCTOCOBYEThCS i podotn 3 CIIO 10, sximo
3a3HadyeHe TporpaMHE 3a0e3MeUeHHs HE BiTHOCHUTHCS O TaKOTO, IO HamdaeTbes baHKOM BIAMOBIAHO IO IHX
[TpaBun;

C) HeHanexXHUM (YHKIIOHYBAaHHAM HAJaHOTO BaHKOM IIpOrpamMHOro 3a0e3leYeHHs 3 He3aleKHUX Bin BaHky
MIPUYMH;

d) Bukopucranuam CJ10O 10 Kopuctysayem 3 mopymenusm mux [Ipasu;

€) HEHaJIEXHUM aHTHBIPYCHUM Ta/ab0 MEpEKEBUM 3aXMCTOM KOMII'FoTepa (MoGiIbHOTro TeneoHy, HOyTOyKy 4u
1HIIIOTO TOPTATUBHOTO MPUCTPOIO TOLIO), 110 BUKOPUCTOBYETHCsE KoprcTyBadem;

f) mecnpaswmictio Ta/abo nedexramu obmaaHanHs KopucryBaya, HOro HENpaBUILHOTO ab0 HECAHKIIOHOBAHOTO
BUKOPHUCTAHHS;

g) menanxomkenusm CMC-nosinomnennss KopucryBauy uepes Mepexy omeparopa MOOUIBHOTO 3B’A3KY 3
He3aleXHuX Bij baHky mpuyuH;

h) BimCyTHOCTI eneKTpONmOCTayaHHs, NPUITMHEHHS HAJaHHSA IOCIYT 3a LHMM JOTOBOPOM BHACIIZOK CTHXiHHOTO
JUXa 44 Aid JepKaBHUX OpraHiB abo iHIUX (opc-MaKOPHUX OOCTAaBHH, IO YHEMOXKIHMBIIOIOTH MOJaJibIle
HaJaHHs MocTyT 3a JJoroBopoM Ta BUHUKHEHHS 1HIIUX He3aJeKHHUX BiJl baHKy oOcTaBUH.

3.6.2. 3a ymkomkenHs odnannands KopucryBaua abo iH(opmaiiii, 1m0 30epiraetbes B oOnagHanHi KopucryBaua,
3a 0e3meKy MporpaMHOro 3a0e3MeUeHHs Ta MepcoHaIbHOro Komm toTepa KopucryBaua (MoOGinbHOTO TenedoHy
TOIIIO) BiJl Pi3HOTO POAY BipYCiB i IHITUX MOIITKOIKEHb.

3.6.3. 3a BimMOBY y mpoBeneHHi omeparii/aii/qokymenty, mo nianucani OTP, ta Hamani wepes CHO 10, skmro
BOHHM 3HAXOISThCS HE B MEKaxX 3alIMIIKy TPOMIOBMX KOLITIB Ha BiANOBIAHOMY paxyHKy KopucryBaua Ta He
BiJIMTOBiTat0Th BUMOTaM YMHHOTO 3aKOHOJIAaBCTBA YKpaiHU BiAmoBigHO a0 11.3.4.2. miux IpaBui.

3.6.4. 3a HeBUKOHaHHA omepamii/aii/mokymenTy KopucryBaua, sxmo Ha PaxyHok Oyno HakimajgeHO apemT abo
orepatii o HpoMy Oynu npusynuHeHi KopucryBauem B nopsuky, nependadenomy 1o ymoB Jlorosopy, [Ipasun ta
IHIINX JOTOBOpIB, yKiIageHux Mik bankom Ta KopmcryBauem, 1I0/10 BiKPUTTSI Ta OOCIYrOBYBaHHS PaxyHKIB,
PO3MIIIeHHS BKIAAIB ([EMO3MTIB), HAAaHHS KPEAUTIiB, TOIIO i3 3aCTOCYBaHHSIM TOJOXKeHb Mux [IpaBun ta iHIIX
HOPMAaTHUBHUX JOKYMEHTIB baHKy, 10 BU3HAUeHi Ta 3aTBepKeHi Bianosinaumu Pimennsmu [Ipasninas banky, a
TaKOX BIJMOBIAHO JI0 YUHHOT'O 3aKOHOJIABCTBA YKpaiHU.

3.6.5. 3a BukoHaHHS omepamii/nii/gokymenty KopuctyBada, 30KkpemMa Ha CHOHCaHHS KOIITIB 3 paxyHKY
KopucrtyBaua, mo Oynu He3aKOHHO (HecaHKLiOHOBaHO) odopmiieHi Ta HaaaHi 1o banky 3a momomoroto CO 10,
sxio OTP € BipHUM.

3.6.6. 3a He ¢yHKUiOHYBaHHA Ta/ab0 HEKOpeKTHe (YHKLIOHYBaHHS 3aco0iB, NMPOAYKTIB, IMOCIYr, TOLIO, 3a
nonomoroto sikux Kopucrysau 3uiiicaioe poctyn no CHO 10, mo 3a0e3nedyloTbCsl TPETbOI CTOPOHOIO
(ITpoBaiimepom mocnyr Mepexi [HTepHET, orepaTopoM MOOIITEHOTO 3B’ SA3KY TOIIIO).

3.6.7.3a mHacmimku HecBoewacHOoro moBimomieHHs KopucrtyBauem bBanky mpo BTpary  (KpajikKy)
ApTteHTHIKANIHHUX JaHUX Ta/ab0 BTpaTH KOHTpOdO0 Hax (DiHAHCOBUM HOMEPOM, Ha SKUU 3HIHCHIOETHCS
BignpasinenHs OTP mpo HeBipHO MpoBeneHi omepallii Ta Mpo cIpoOU HECAHKIIOHOBAHOTO JOCTYITY JO PaxyHKY
KopucryBaua (abo mpo 3miCHEHHS Takoro JOCTYIy), 30KpeMa 3a HaciJIKM BCiX oOIepalii, 3miliCHeHHX 3a
noriomoroto CJIO 10 3 BukopuctanasMm ABTeHTH}IKAiHHUX HaHWX Ta/ab0 (DiHAHCOBUM HOMEpPOM, Ha SIKUH
3niricHoeThes BignpasinernHs OTP 1o moMeHTy moBigoMieHHs npo Iie banky Ta BnpomoBx 1 (omHiel) roguHn 3
MOMEHTY HaJIXOJ[XKCHHS JIAHOTO MOBiIOMJIEHHS 10 baHky.

3.6.8. KopucryBad 3asBisie Ta OTOXKYETbCS 3 THM, 110 onepauii miarsepkeri OTP, mo nagaetses Kopucrysauy
nusixom CMC-nioBigomienHs Ha @iHaHcoBUH HOMep, Ta nepeaaHoro B bank 3a gonomororo CO 10 BBaxawoThCs
orepallissMu iHimiioBanuMu ocobucto KopuctyBauem, 3a 37ifiCHEHHS SIKUX BIH Hece TMOBHY BIJIIMOBIIANBbHICTD
3TiIHO 3aKOHY YKpaiHu Ta 1ux [IpaBun (B ToMy uuchi 3a 30UTKH, 3aBiaHi banky, inmmM KopucryBauam, Tperim
ocobam, ToIO).

3.6.9. 3a HeBukoHaHHS omnepamii/nii/mokymenty KopucryBada, ski Hanmidumm g0 baHky He B TOpPSJKY,
BCTaHOBJIIeHOMY 1tuMH [IpaBunamu.

3.6.10. V Bumnazaky 3MiHH 3aKOHOJIABCTBA YKpalHH UM MPUHHATTS HOBUX 3aKOHIB, IHIIMX HOPMATHBHO IPaBOBUX
aKTIB, IKi 3MIHIOIOTh YH IPUTIMHSIOTH MIPABOBITHOCHHU, IO peTyIotoThes JloroBopom ta/abo [IpaBunamu.

4. MOPSAJIOK HAJAHHA JIOCTYITY JIO CAO 1b. 3AIMCHEHHSI ITEPILIOT'O BXOY JIO
CUCTEMH

41. Jna orpumanns pocryny nmo CJO 10 KopucryBau BukoHye mnporenypy peecrpamii y CHO IO
BiJMIOBIZTHO JOHACTYITHOTO aJITOPUTMY, SKILO BCTAHOBIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcis:

a) sasantaxxye O.Bank wepes Bimmosimui cepsicu, siki miarpumye orepaiiiiHa cucTeMa MOOUILHOIOTIPUCTPOIO
abo BiakpuBae WEB-Bepcito i BuOMpae MeHIO peecTpaulii;B MeHIO peecTpauii BBoauTh Homep Tenedony
(BHKIIIOYHO YKpaiHCBKOTO MOOITBLHOTO omepaTtopa) B ¢opmari
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+380XXXXXXXXX;

b) orpumye CMC-nosinomienns Bix Bauky, sixe mictuts OTP;

C) BBOAUTL y Bimnosimay ¢opmy OTP s miaTBEpIKEHHS HAJIEKHOCTI MOOiLTbHOrO HoMmepy Kopucrysauy
(ko CMC- moBiTOMITCHHS HE OYJ10 OTPUMAaHO, TeHEPYE 3aIUT MTOBTOPHO);

d) BBoauTH e-mail Kopucrysaua (He 060B’I3K0B0);

€) BuOMpae CEKpeTHE NMHTAHHS Ta BiANOBiAL Ha HBHOrO JUIS BIAHOBJEHHS Mapois, B pasi skuio Kopucrysau
3a0yBii0Oro;

f) BBOAMTH PHOKIIIT,

g) BBOAMTHL HOMeD airouoi kapth AT «Ines Bank»;

h) crBoproe IMaposs 3rigHo Bumor, 3asHadennx B Jlonatky 1 rux [IpaBuit Ta IOBTOPHO BBOJMTE Y BiANOBiHE MOJIE
CHO IO (saxmo Homep Tenedony He € yHikansHuMm, KoprctyBady BimoOpaskaeTscs iHpoOpMalis, Mo JaHuH HOMED
yKe iCHYE).

VY pasi Beenenns angpecu Caiity CIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www’” Ta/abo
3a3Ha4eHHATPOTOKOMY «http» (3amicTh «https») KopucryBaua Oyzne aBToMaTu4HO MepeagpecoBaHo Ha aapecy
Caiity C/10 10. ABromatnuna nepeanpecanis KopucryBaua na anpecy Caitty CO 10 He 3BinmbHsE
KopucryBaua Bix 3000B’s13aHHS31ICHIOBATH BCi TIepeBipkH, iepeadadeHi mumu [IpaBmnamu nepex 3niiCHEHHIM
noctymy 1o CHO 10.

4.1.2. O. Bank:

a. 3aBanTaxye O.Bank uepes BimmoBimHi cepBicH, sKi MITPHUMY€ OlepaliiiHa CHCTeMa MOOLITLHOTOTPHCTPOIO;
b. B mMeHo peectpamii BBomuTh Homep TenedoHy (BHKIIOYHO YKpaiHCHKOIO MOOUIBHOTO OIepaTopa) B
¢dopmari

+380XXXXXXXXX;

c. orpumye CMC-noBinomiienns Bix bauky, sxe mictuts OTP;

d. BBoauTH y BiamoBigHy ¢opmy OTP mist migTBep/pKeHHS HaleKHOCTI MoOimbHOro HOMepy KopucryBauy
(sixmoCMC-nioBifoMiIeHHS He OyJI0 OTPUMaHO, TeHEPYE 3aIUT IOBTOPHO);

€. MPOXOJUTh aBTOpHU3allito B Jlist 11 HaJaHHS MEPCOHAILHUX JaHUX Ta IPOBEACHHS 1IeHTU(IKALTIT.

f. mpoxomuTh Bigmaneny ineHtudikaimio ta Bepudikauiro Kimienta Meromom PPO, skmio pesynbratd ycmiliHi
BinOyBaeThes mignucanns Jlorosopy /10, Yroau ta aBTomaTruHa npuB’s3ka mudposoi O.Kaptku.

VY BumazKy, SKIO MPOXO/HKEHHA BimmaneHoi imeHTudikarii, Bepudikarmii Kimieata Merogom PPO Ta mianucanus
Horosopy 1O Kiientom ta bankom He BigOynocs o 24:00 (mHs mouaTKy peectpatii), Kiienty HeoOXigHo npoiitu
MPOLIEC PeECTpallii 3 MOYaTKy.

g. micns yknaganas JJorosopy 1O Tta Yroam TOKyMEHTH HalpaBisIOTECS Ha eNeKTpoHHY nomTy KiieHTa.

4.2. Tlicns ycmimHoi peectpamii aisi 3aidcHeHHsT noganpiiol apropu3aiii B O.Bank mMoxke BUKOpHUCTOBYBaTHCS
[Mapons (Tinbku ans O.Bank Ta WEB-Bepcist) abo Kon noctymy a6o 3acobu 6iomerpuuHoi izenTrdikanii B1acHIKa
MOOUTBHOTO TMPHUCTPOIO (HANPHKIIAJ, CKAaHYBaHHS BiIOMTKY Manblls 3a gomoMmororo TexHosorii Touch ID a6o 3a
JIOTIOMOT'OI0 BUKOPUCTAHHS TEXHOJIOTI1 po3mizHaBaHHs obiamyust Face ID, Tomio), siki HEOOXiIHO aKTHBYBATH MPH
peectpaiiii abo B HanmamtyBanusx O.Bank.

4.3. Tlpu aktuBamii 6ioMeTpuuHOi imeHTH(]IKAIT BIacHKKa MOOiUIBHOTO TpHcTporo, O.Bank e BukopucTOBYE
IMaposs. st Bxomy B O.Bank 3 Beegennsam IMapoiio ( WEB-Bepcii) abo Koy moctymy, KopucryBauy HeoOXimHo
JIeaKTHBYBATH 3ac00u OGioMeTpruHOi inenTHdikalii B HanamtyBanusx O.Bank.

4.4. Jns BimoOpaxenns nponykris B CO 10, oTpumaHHS A0CTyIy Ta MOXJIMBOCTI BUKOHYBAaTH oOlepalii B
paMKax BiIKpUTHX HponykTiB y banky, KimienTy HeoOxiaHO ogHOpa3zoBo BBecTH Koa posmmpeHoi peectparii ta
HoMmep icHyto4oi BIIK, Bigkpuroi paninie B banky.

4.5. 'V pasi Beenenna agpecu Caitry CHO 10 3 monmaBaHHsSM Ha MOYaTKy JOMEHHOro iMeHi “www’ Ta/abo
3a3HaueHHs npoTokoiy «httpy» (3amicTh «https») KopucryBaya Oyjne aBTOMAaTHYHO IEpeagpecoBaHO Ha aapecy
Caiity CZ1O 10.

4.5.1. Asromarnuna nepeanpecanis KopucrtyBaua na agpecy Caitty CHO 10 ne 3BinpHsie KopuctyBaua Bix
3000B’s13aHHS 31IHCHIOBATH BCi MepeBipky, nependaueni qumu Ilpasunamu nepen 3aificaeHHsM poctymy o CJ1O
I0.

5. BAHKIBCBKI OIEPALIIi. 3ATAJIHI YMOBHY HAJIAHHSI BAHKIBCBKHX ITOCJIVT 3A
JOMOMOT OO CIO 10

5.1. Bianogsia#Ho mo uux IIpasui 3a gonomoror CAO 10 MoxyTh OyTH HafaHi HACTYIHI OAHKIBCHKI ITOCITYTH:
HeinenTudikoBanum kiienTam’:

) MiAKITIOYEHHs/CTBOPEHHS Ta BUKOPUCTAHHS €JIEKTPOHHOTO ramanis Masterpass:

® [iepeKa3 KOMITiB 3 BUKOPUCTAHHSIM PEKBI3UTIB IJIATIKHOI KaPTKH, €MiTOBAaHOI 1HIIMM OaHKOM YKpaiHH, Ha

[Micns BhOpoBa/KEHHs BiANMOBIAHOrO (YHKLIOHATY OIJIaTa MOCHyr (KOMyHalbHHX, IOMOBHEHHS MOOUIBHOTO TOWIO) (B T.4. 3
BHUKOPUCTAHHSIM PEKBI3HUTIB IUIaTIXKHOT KAPTKH, EMITOBAHOI IHIIUM OAHKOM).



wiaTikHy KapTKy KiieHTta emiToBany bankom/maTiKHy KapTKy eMITOBaHY 1HIIHM OaHKOM;

b) odopmnenns 3asBku Ha BiIKpHTTS NPOAYKTiB BaHKy OHUIAliH, 3 TOANBIIOK MOBHOK ineHTH(iKamicro Kirienra
3TiJIHO BUMOT 3aKOHOJABCTBA YKpaiHU Ta HOPMaTUBHO-TIpaBOBUX akTiB HBY.

InenTudikoBaHUM KJIi€HTAM:

a) mocnyrw, ki goctynHi HeinentudikoBanum KiricHTam;

b) mepernsan 3araneHOi iHdopManmii (IOCTYmHI 1O paxyHKax CyMH, OaJaHCH pPaxyHKiB, CyMH KpPEIMTHOI
3a00proBaHOCTI, ICTOPIs OIepariii TOIO) 0 paxXyHKaM, a Takox iHdopMmartiii mpo HanaHi Kiienty kpenutu (rpadik
TTOTaIIeHb TOIIIO);

C) mepeKkasu KOLITIB MiK BIaCHUMH paxyHkamu Kiienta, mo Biakpuri B Banky, Bkiroyaroun:

* oramieHHs 3a00proBaHOCTI 32 KpEIUTaMU Ta OBepapadTaMu;

* mepeka3 KOMmTIiB Ha JAeno3uTHI paxyHkH (IlomoBHEHHS) — BUKIIIOYHO y pasi, SKIIO Taki oreparii nepegdadeHo
BignoBigHUM JloroBopoM 0aHKiBCHKOTO BKJIaLy, yKiIaaeHuM Mixk bankom ta KiieHToMm.

* mepeKa3 KOIITIB 3 AeTO3NTHUX paxyHKiB KiienTta Ha paxynku Kiienra (3HATTS) — BUKITIOYHO Y pasi, SIKIIO Taki
orepauii nepeadadeHo BiAmoBiaHUM JloroBopoM O0aHKIBCHKOTO BKJIaLy, YKiaaeHuM Mixk bankom ta Kiientowm;

* mepeka3 KOIWTiB 3 paxyHKy Kiienra Ha paxynku iHmux Kiienris banky — ¢isuunux oci6, Bigkputi B banky;

d) mepekas kowrTiB B HamioHAIBHIA BamIOTI 3 paxyHKy KiieHTa Ha HOro paxyHKH Ta paxyHKd (ismuHux a6o
IOPUIMYHUX OCi0, BIAKPUTI B iHIINX OaHKaX YKpaiHu;

e) yxnanauus JoroBopis

f) GamkiBchkoOro BKIaMy Ta mepekas KOIUTIB HA BiTIOBIHI AETIO3UTHI PAXYHKH;

g) mepekas KOLITIB Ha IUIAThKHI KapTku iHmux Kiientis, emitoBani Bankowm;

h) oTpuMmanHs peKBi3uTIB 171 MOMOBHEHHS IIOTOYHOTO PaXyHKY Yepe3 iHIi OaHKH;

i) (opMyBaHHS BUIICOK IO HOTOYHHX paxyHKax Krienta';

J) BCTaHOBNEHHS/3MiHA TIMITIB OMEpallilf, 110 MOXKYTh OYTH 3/1ifiCHEH] 3 BAKOPUCTAHHSM IUIATIKHOI KAPTKH;

K) BiZKpuTTS HOBOro GaHKiBCHKOTO MPOIYKTY;

I) 3amoBIEHHS HOBOT Ta/a60o MEPEBUITYCK IIATIHKHOT KAPTKH;

M) KyiBJIsA, Ipoaax OE3roTIBKOBOI IHO3EMHOT BaIIOTH (OOMIH BAIIOT).

5.2. Tlocmyrn 3 JIucTaHIIITHOTO PO3MOPSKEHHS PaxXyHKaMH, IO 3a3Ha4eHi B migmyHKTax 1.5.1. mux IlpaBwm,
HA/IAI0THCS 32 YMOBH, 1[0 BAJIIOTA PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CIHUCYEThc (Iaji 3a TekeToM — “PaxyHok
BilpaBHUKA”), CIIBIAJIa€ 3 BAIIOTOI PAaXyHKY, Ha SKHH TPOILIOBI KOIITH 3apaXxOBYIOTHCS (Aaji 32 TEKCTOM —
“PaxyHOK oJep:KyBa4a’) 3a BUKIIOUEHHSIM ONepalliil KymiBis, Ipoax 0e3roTiBKOBOI iHO3eMHOI BaItOTH (0OMiH
BaJTIOT).

5.3. 3 Meror0 3MEHIIEHHS PU3MKIB MPOBEJCHHS MMOMIJIKOBUX ONEpalliii, a TakoX JUIisi MPOTHIIl IIaXpaliChbKUM
orepauisM, baHk BcTaHOBNIOE JIIMITH Ha omepauii 3 JucraHuiiiHoro posnopsyikeHHs paxyHkamu KopucryBaua
(mami 3atexctom — “JliMiTH»), 3 sikumu KopuctyBau Mmoxke o3HallomuTrch Ha CaiiTi banky.

5.3.1. bank He BHKOHYe omnepauii/aii/nokymenty, mianucani OTP, y pasi, skmo 37ificHEHHS mepekasy Ha
Bu3HaueHyKopucTyBauem cymMy nepeBHIIyIOTh BCTaHOBIEH] JlimiTu.

5.4. [nsa inimitoBanns onepaniit/aiit y CAO 10 Kopucrysau mae ygifitn y Bignosimuuii posmin CJ1O 10,
3aIOBHUTH BIAMOBIAHI MMOJIA Ta MiATBepAuTH omnepaiito/mito OTP (akio s miaTBepKEHHS JaHOi orepartii/maii
BuMaraetbcs OTP).

5.5. [lnsa miarBepmkeHHs ornepamii/aid, mo BuMaraioth OTP, HeoOXigHO BBeCTH y BKa3aHE IOJIC BiAMOBIAHHUN
OTP ta migTBEpAUTH OTIEPAIIiFO/MiFO0.

5.6. ImimiroBanHsM Oyab-akoi omneparii B CJJO 10 KopucryBay miarBepmkye, 1o 3a3HaueHi B CMC-
noBigomiienHi 3 OTP mapamerpu OaHKIBCHKOI omeparlii BiJOBigal0Th mapaMerpam iHiririoBanoi KopucryBauem
orepariii/mii.

5.7. Mignucanusm OTP B CJIO 10 enekTpoHHUX HTOKYMEHTIB (omepariiit/miit) KimieHT miaTBeppKye 1 TapaHTye,
mo #oro macnoprtHi aani (I1Ib, Homep, cepis macmopTy Ta KUM 1 KOJM BHUAAaHWH, MicCIe peecTpalii, TOImO) Ta
ineHTuiKaiHHUNE HOMEp He 3MIHMIIKCS 3 MOMEHTY Koiiu KimieHT HagaB banky ocTaHHIN pa3 JaHy iHPOPMAILIito.
5.8. Kepyrouuce nonoxenusmu cratti 207 LuBinbHOTO Komekcy Ykpainu, bank mix vac namanus KiieHty
BUITMCOK, JIOBIJIOK, KBHTAHI[Ii MOXE BHKOPUCTOBYBaTH (DAaKCHMIiJIbHE BIATBOPEHHS MIAMKHCY IMOCAI0BOI OCOOH
Banky Ta meyatku baHky 3a 01MOMOroro 3aco0iB MEXaHIYHOTO, EIEKTPOHHOTO 200 1HIIIOTO KOMIIOBaHHSI.

5.9. ®yskuionan CJO 10 moxe po3mmproBaTHCS MOCTYMOBO 1 AesKi (yHKLIi Ta MOXKIMBOCTI, ONMCaHI B JaHii
Bepcii [IpaBuit, MOXXyTb OyTH HEZOCTYITHUMU HAa MOMEHT ONIPHJIIOAHEHHS AaHOTO TIOKYMEHTY.

6. MPOLEAYPA BJIOKYBAHHSA OBJIKOBOI'O 3AIIMCY KOPUCTYBAYA CJ0 10

6.1. KopucryBau mMae mpaBo mpoitu 3aHoBo mpouec peectpauii B CHO 10 y Bumaaky, skmo KopucryBau
3a0yB [lapons Bxoxy mo CJIO 1O, BimmoBigs Ha CEKpeTHE MUTAaHHS 1 JOCTYN A0 CBOTO e-mail, SKIO y HBOTO
BUHHKAE Mi703pa, 0 TPETi 0cOOU MaIOTh TOCTYII 0 HOrO MEpCOHANbHUX ABTEHTU(IKALIHNX TaHUX Ta/abo oMy
He BigoMe Micie 3Haxo/keHHs PiHaHCcOBOTO TenedoHy, Ha HOMep sKoro HaacwiaroThess CMC-IOBITOMIICHHS 13
OTP .baHk He Hece ’KOIHOI BIAMOBINAIBLHOCTI 3a 30€PEKEHHS KOIITIB Ta/a00 PO3MOBCIOHKEHHS IEPCOHATBHUX
nannx Kopucrysaua, sxkumo KopucryBau He 3BepHyBca 10 banky s OnokysanHst oOmikoBoro 3ammcy CHO 10
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4yepe3 OTPUMaHHS TPETIMU 0co0aMHu IOCTYIY 10 HOro MepcoHalIbHMX ABTEHTH(IKALIHHUX JaHHUX Ta/a00 uepe3
BTpaTy KOHTpO: IO Haj PiHaHCOBUM HOMEpPOM Ta Tesie)OHOM, Ha HOMEp SIKOTO HaacuiaoTsess CMC-TIoBiZOMICHHS
13 OTP.

6.2. Jlns 3pilicHeHHs1 6JIOKyBaHHS 00JIIKOBOTO 3amucy HeoOXigHo 3BepHyTHCs KopucryBauy no Konrakt-LlenTpy
abo yBinminenas banky.

6.3. bBamnk 3uiticHroe po30nokyBanHs obmikoBoro 3amucy CJIO 10 micns 3BepHenHs KopucryBaua no Konrakr —
ueHTpy abo y Binminenns banky 3 gokymMeHTamu, sIKi MiATBEPAXKYIOTH HOTo OCOOY 3TiIHO BUMOT HOPMAaTHBHHUX
JOKyMeHTiB baHKky.

6.4. Takox bank Moke i3 BIacHO! IHIIIATUBU 3a0NoKyBath nocTyn KopucrtyBauy y BUNAIKy 3HiHCHEHHS
OCTaHHIM BiJIOBIIHOI KIJIBKOCTI HEBIAIMX CHpoO BBeIeHHs ineHTH(ikariiiHux manux Ta/abo OTP um B pa3si,
AKIo, Hampukian, KopucrtyBau He 3xilicHHB orutaty mociyrd 3 kopuctyBanHs CJIO 10 (sxmo Taka omiara
nependadeHa ynHHEUMHU Tapudamu). Kpim nporo bank moxe camocTiitHo 3a0iokyBatu KopuctyBauy moctym 1o
CHO IO B inmux Bunagkax, susHadenux y Homarky 1 no Ilpasu.

6.5. s Bimnoenenns goctyny no CJO 10, skmo Kopuctysau 3a0yB ABTeHTH]iKaLiHHI JaHi, HOMY HEOOXiTHO
Oyze mporiTu moBTOpHO Tporiec peectparii B CO 10.

7. BAKOHAHHS OIEPAII 3 PAXYHKAMH TA IUIATIKHUMHM KAPTKAMM 3A JIOMIOMOTOIO
CJ10 10

7.1. Biokpummsa H08020 KapmK06020 npoOyKny — 3MIHCHIOETHCS TICHA ykiaanaHHs Mk bankom Ta Kiientom
JloroBopy mIISXOM IMMAMUCAaHHA BiANOBimHOI 3asBW Ha TpHETHAHHS, YToaw. JloroBip BHW3HAYa€E YMOBH
KOMILIEKCHOTO 00cmyroByBanHs KirieHTiB, 3MmicT skoro mictuthes Ha Caiiti banky (B T.4. [lyOniunHa mpomo3uiist
Banky mpo npueananss 10 J{oroBopy KOMILTIEKCHOTO OaHKIBCHKOTO 00CITyTroBYBaHHS (Di3HYHHX 0Ci0).

7.1.1. 3a Bigkpurts HOBoro npoaykTy depe3 CHO 10 KiienT cnnauye banky Komicito, 10 BU3HAYa€ThCAUNHHIMHA
Ha MOMEHT iHIMiFOBaHHS BiIKpUTTs npoaykty Tapudamu banky.

7.1.2. 3 MeTor0 iHINIFOBAaHHS BiTKPUTTS HOBOTO MPOAYKTY KIiTieHT Mae 3iiiCHITH HACTYIIHI OTIepariii:

a) oOpaTH BiANOBIIHMIA IPOLYKT i3 IEPENIKyY 3apOIOHOBaHUX BaHKOM;

b) magatn HeoOXimHy indopmaniro ms 3ailicHenHs Bepudikanii bankom;

C) BBECTH mapaMeTpH MPOAYKTY (CyMy KPEIUTHOTO JIiMiTy, croci6 orpumanns BIIK Ta immi);

d) mamaru komanmy CJIO IO Ha BiIKpUTTS IPOIYKTY.

7.1.3. bask BuKOHYE iHiliioBaHy KopucTyBadeM oreparliro 3 BIIKpUTTS PaxyHKY 3a HACTYITHUX YMOB:

a) monepeaHbo Oyna ycmimHo nposeneHa Bepudikanis Kiienra;

b) ma paxynky Knienra, mo 6ys 3a3Hauennii KiienToM npwu iHilioBaHHI Oneparii, 10CTaTHLO KOIITIB JUIs OTLUIATH
KOMICIT 32 BIIKPHUTTS paxyHKY.

7.1.4. Ilpn BUKOHaHHI omepalii 3 BIAKpUTTA paxyHKy baHk cmmcye BiqmoBigHy Kowmicito 3 paxyHkKy KiieHTta,
3a3HAa4YE€HOTO NPH iHILIIOBaHHI BIIKPUTTS PaxyHKY.

7.1.5. IninitoBaHHAM  BIOKpUTTA paxyHKy KiieHT migTBep/pKye, [0 TMapaMeTrpu OaHKIBCHKOI —oreparii
BIJIMOBIIal0Th TapaMeTpaM iHirifioBanoi KiienToM omnepaiiii, 1110 BCi 3arajibHi yMOBH, 110 BU3HA4eHi JloroBopom,
oMy BIZIOMI Ta 3pO3yMiJIi.

7.2. [Ilonoenennsa paxynky — 30iACHeHHS OaHKIBCHKOTO IepeKazy 3 OJHOro paxyHKy KiieHrta (TyT i mami —
“PaxyHok BigmpaBHWKAa”) Ha iHmUH paxyHok KiieHra (TyT i mani — “PaxyHox onepkyBaua’”), [0 BU3HAYAIOTHCS
KopucryBauem npu iHilifOBaHHI TIOTIOBHEHHS PaXyHKY.

7.2.1. 3a nonoBHeHHs paxyHKy yepe3 CJLO 10 Kiient crutauye banky xomicito, SKIIO 1e nepegdadeHo YNHHUMU
Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.

7.2.2. 3 MeToro iHIIIIOBaHHS OTepallii 3 MOMOBHEHHS paXyHKY KilieHT MOBWHEH 3IICHUTH HACTYIIHI OTepaIlii:

a) BU3HA4YMTH PaxyHOK oniepyBaua, SKuil BiH Oa’ka€ MONMOBHUTH, Ta OOpaTH BiAMOBIAHY OO AJ1sl TOTIOBHEHHS;
b) BuzHaumTh PaxyHOK/KapTy BiampaBHUKa, OOpaBIIM OJHMH 3i CBOIX PaxyHKiB, IIO 3amponoHoBaHi bankom abo
IUIATIKHY KapTKy, eMiToBaHy baHkoM/iHIINM 6aHKOM YKpaiHH 3a JIOTIOMOTOI0 eJIEeKTPOHHUX TaMaHIIiB BiAMOBIIHO;
C) BBECTH CyMy IOIIOBHECHHS,

d) y Bumaaky HeoOXimHocti miarBepautd onepauito OTP, BBectn y Bkazane mnone BiamoBigauit OTP Ta
MiATBEPIUTHOTIEPAIIiO/IiFO0.

7.2.3. bank BuKOHYe iHilioBaHy KopucTyBayeM omepalito 3 MONOBHEHHS PaXxyHKY 32 HACTYITHHX YMOB:

a) nmornepeanbo Oyna ycmimHo nposeneHa Bepudikamis Kiienra;

b) BamoTa PaxyHKky BijnpaBHUKa 30ira€Thes 3 BAIOTOK PaxyHKy ofiep)kyBaya;

C) Ha PaxyHKy BiampaBHHKA JOCTATHRO KOIITIB JUIS 3MiMCHEHHS ITOTIOBHEHHS Ta CIIATH BiAIIOBIAHOT KOMICIT;

d) cyma omepariii He mepeBuIye 103BOJACHUX JIIMITIB;

7.2.4. KopuctyBau BukopuctaB Bipuuii OTP. IIpu BukoOHaHHI omepallii 3 NMONOBHEHHS paxyHKy BaHk crucye
KOIITH B CyMi TIOTIOBHECHHS Ta 3apaxoBye ixX Ha PaxyHOK ojep)KkyBada, a TaKOX CIHUCYE KOMICIIO 3a 3MIHCHEHHS
iniiioBanoi Kimientom onepartii (BignosigHo 1o yuHHEX Tapudis banky).

7.2.5. Y Bunaaxy 3apaxyBaHHs IPOILIOBHMX KOIITiB Ha PaXyHOK OaHKIBCHKOrO BKJIQJHOIO (JICMO3MTHOTO) PaXyHKY,
bank 3miiicHroe iHII 1ii, TepeadadeHi BiAMOBIIHAM TOTOBOPOM OaHKIBCHKOTO BKJIAy, YKIAICHUM MK baHkoMm Ta
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KopuctyBauem.

7.2.6. Y Bunanaky 3apaxyBaHHS TPOIIOBHX KOILITiB HAa PaxyHOK i moramieHHst 3a00proBaHocCTi 3a KpeauToM, bank
B ITOPSZIKY Ta B CTPOKH, TepeabdadeHi BiAnoBiiHuM KpeIuTHUM TOrOBOPOM, 31MCHIOE IOTallleHHs 3a00proOBaHOCTI
3a KpeauToM, HaganuM Kopucrysady.

7.3. Ilepexa3 3a oOosinbhumu pexeisumamu 3 paxynky Kniemma — 31ificHeHHs OaHKIBCBKOI'O IE€peKasy 3
paxyHnky KiienTa (aaJji 3a TekeroMm — “PaxyHok BignpaBHHKa™), [IT0 BU3HAYAETHCS TIPY 1HIIIIOBaHHI oreparii, Ha
Paxynok iH1moi topuanaHoi abo ¢iznyHoi ocodu (aasi 3a TekeToM — “PaxyHok ogep:xyBaua”).

7.3.1. 3a 3xiiicHeHHs Tiepeka3dy 3a JOBUTBHUME pekBizuTamu KitieHT cruiauye banky Kowmicito, SKImo Iie
nependadeHo YMHHUMHU Ha MOMEHT BUKOHaHHSA omeparii Tapudamu banky.

7.3.2. Tlepekas 3a JOBUTBHUMH PEKBI3UTaMU 3 paxyHKy KilieHT Moske 3/1iHCHIOBATH:

- Kuienty inmoro 0aHKy;

- Kiuienary AT «lnest baaky».

7.3.3. 3 MeTor0 iHiULiOBaHHS Tepeka’y 3a NOBUTbHMMHU pekBizuTamu Kiienty iHmoro Oanky KiieHT moBuHEH
3MIACHUTH HACTYITHI Mii:

a) BuM3HAUMTH PaxyHOK BiampaBHMKA, 3 SKOTO BiH Oakac 3MIHCHHTH NepeKa3 Ta OOpaTH BiAIOBiMHY OO s
3MIACHEHHS ITepeKasy;

b) Bkasatu Homep PaxyHKy onepkyBaua;

C) obparu 6ank OnepryBada, Bkazasmu M®O GaHKy, B IKOMY BiaKpHTO PaxyHOK onepxyBaua;

d) Bkasaru I1.LB. aGo nosHy Ha3By Onep:KyBada I FOPHANYHHX OCi0;

e) skasatu POKIIIIH (a1 omepsxyBauiB-¢isuunux oci6) a6o Kox 3a €JIPIIOY (m1s onep:KyBadiB-FOPUIMYIHHX
oci6)ms OnepxyBaua;

f) BKasaTu mpusHaueHHs nepekasy — OMKC, IO PO3KPHUBAE METY a00 NPUUKHY 3/1iiICHEHHS EPEKasy;

g) BKasaTu CyMy MepeKasy Ta iHII MOXKIJIUBI apaMeTpH, mo Bumaraotses CJO 10;

h) y Bumagky mHeoOxigmocti minrBepmutu omepaniro OTP, BBecTw y Bkaszane mosie Bigmosigauii OTP Tta
M ATBEPIUTHOIIEPALIi0/ ITiTO.

7.3.4. 3 MeTo10 iHILiOBaHHS Tiepeka3y 3a AoBibHUMH pekBizutamu Kiienty AT «lnmes Banky» KiieHt noBuHeH
3MIACHUTH HACTYITHI Jii:

a) BU3HAYUTH PaxyHOK BiJlIpaBHHKA, 3 SKOTO BiH Oa)kae 3MIHCHUTH Tepeka3 Ta OOpaTH BiIIMOBIJHY OIIIIO JIs
3IiHCHEHHS MIepeKasy;

b) BkazaTu HoMep PaxyHKy ojiepxyBaya;
C) BKa3aTH MPU3HAYEHHS MEPEKA3Y — OIKC, 0 PO3KPUBAE METY a00 NPUUMHY 3/1iiICHEHHS NEPEKasy;

d) Bkazaru cyMy nepekasy Ta iHIII MOXJIMBI mapameTpH, mo BuMaraotses CO 10;

e) y BUMaAKy HeoOximHocti miaTBepautu omepamito OTP, BBectm y Bkazane mone Bignoigauit OTP Ta
M ATBEPIUTHOIIEPALLi0/ ITiTO.

7.3.5. baak BukoHye iHinifioBany KitieHTOM omepariito 3 mepekasy 3a JOBUIBHUMH PEKBI3UTaMH 3a HACTYITHUX
YMOB:

a) monepeaHBO OyNa yCHilIHO MpoBeeHa Bepudikanis Kiienra;

b) onmepxysau 3a mepekazom He € 0co0OK, IO BiJHECEHA N0 MEpeliKy o0ci6, MOB’A3aHMX i3 3AiHCHEHHAM
TEPOPUCTUYHOI HisITEHOCTI;

C) ma PaxyHKy BiAnpaBHHMKAa Ha MOMEHT MPOBEIEHHs OAHKIBCBKOK CHCTEMOIO ONEpallii MOCTATHHO KOIITIB JJIst
3MIACHEHHS ITepeKa3y Ta CILIATH BiJIOBIIHOT KOMICIT;

d) cyma oneparii He nepeBumtye 103B0NeHKUX JIiMiTiB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f) onepauis Binnosizae ymoBaM KOHTPOIIO (piHAHCOBOTO MOHITOPHHTY.

7.3.6. Ilpn BuKOHaHHI omepalii 3 mepeKa3y 3a AOBUIBHUMH PEeKBi3UTaMK baHK CrMCye KOIITH B CyMi Iepekasy 3
PaxyHky BiampaBHHKa Ta IepepaxoBye iX Ha PaxyHOK onepkyBaua, 3a3HadeHuil KilieHTOM IpH iHILiFOBaHHI
orepariii, a TakoX CIUCYe 13 PaxyHKy BiAlpaBHHMKa BIIIOBIIHY KOMICiIO, SKIIO I IepeadadyeHo YUHHUMHU
Tapudamu banky.

7.3.7. 3apaxyBaHHS I'pOIIOBUX KOIITIB Ha PaxyHOK ozmepxyBaua 3jilicHIOeThCcs OaHkoM OJiepiKyBaua BiIIIOBIIHO
1o pexuMy (QyHKIIOHYBaHHS PaxyHKy ollep)yBada, YMOB JIOTOBOpY, YKianeHoro Mixk OnepiKyBadeM Ta HOTo
OankoMm, Ha miacraBi gxkoro Bimkpuro PaxyHoxk ogpepxyBaua, mnpasun CEIl  Ta/abo  iHmmx
IUIATHKHUX/PO3PaxXyHKOBUX CUCTEM Ta YUHHOTO 3aKOHO/IABCTBA Y KpaiHu.

7.3.8. YV pa3i HEMOXKIUBOCTI 3apaxyBaHHs TI'DOIIOBHX KOINTIB Ha PaxyHOK ojepkyBadya, iX Oy/e MOBEpHEHO Ha
Paxynok BifnpaBHuka, Bu3HaueHuii Kopucrypauem mpu (opMyBaHHI orepailii/ii/JoKyMeHTy BiIIIOBITHO 10 YMOB
HoroBopy, nux [IpaBun Ta iHmMX IOroBOpiB, ykiaaeHHX MiX bankom Ta KopucryBauem, moao BiIKpUTTS Ta
0OCIIyTOBYBaHHSl IMOTOYHUX pPAaxyHKiB, PpO3MIIEHHA BKJaIiB (IEMO3UTIB), HaJaHHA KPEOUTIB TOIIO, i3
3aCTOCYBaHHIMIOJIOKEHD IIUX [IpaBui, Ta iIHIINX HOPMATHBHUX TOKYMEHTiB baHKy, 110 BU3HAUEHI Ta 3aTBEpLKEHI
BiAmOBiHUMH pimneHHsSME [IpaBninas banky, a TakoX BiATOBIIHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHM.

7.4. Ilepexa3 3a Homepom naamixcrnoi kapmku (emimoeanoi bankom) 6 nauionanvuin eanromi — 3NIVCHCHHS
0aHKIBCBKOTO IepeKasy 3 MOTOYHOro paxyHKy KiieHTa, 10 SIKOTO HE €MITOBaHO IUIATDXHY KapTKy, abo 10 SKOTro
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E€MITOBaHO IJIATDKHY KapTKy banky (maii 3a TeKCTOM — «PaxXyHOK CIIMCaHHS»),II0 BU3HAYAETHCS TP 1HIIIIIOBaHHI
ornepauii, Ha PaxyHok iHmoi ¢i3uuHOi ocodu (naii 3a TekcToM — «OaepKyBau»), 38 HOMEPOM IUIATIKHOI KapTKH,
I1I0 eMiTOBaHa JI0 TAKOTO MOTOYHOTO PaxXyHKY.

7.4.1. 3a 3mificHeHHS Tepekasy 3a HOMepoM ImiaTikHOI KapTku KopucrtyBau cmiagye banky kowiciro, 1Mo
BU3HAYAETHCS YNHHUMH HAa MOMEHT iHinitoBaHHs onepauii Tapudamu banky.

7.4.2. 3 Metol0 iHILIIOBaHHs TepeKasy 3a HOMEpPOM IUIaThKHOI KapTku, KopucTyBau mae 3miCHUTH HACTYIHI
KPOKH:

a) BU3HAUMTH PaxyHOK CIHCaHHS, JO SKOrO HE €MITOBAaHO IUIATLKHY KapTKy, 3 SKOTO BiH Oakae 3MiHCHUTH
nepekasTa o0paTy BiAMOBIIHY OMIiIO IS 3AiICHEHHS TIepeKasy;

b) Bkaszatu HOMep ruiaTiXHOT KapTKH OnepiKyBada;

C) BKa3aTH CyMy IepeKasy;

d) y Bumaaky HeoOximHocTi miarBepauTu omepamito OTP, BBectH y Bkasane mose BimnoBigauii OTP Ta
MiATBEPIUTH OTEPaLio/ A0/ TIOKYMEHT.

7.4.3. bank BHKOHYe iHiniloBaHy KiieHTom omepawito mepekasy 3a HOMEPOM IUIaTIKHOI KapTKH 32 HACTYITHHX
YMOB:

a) momepeaHbo Oyia ycminiHo npoBeneHa Bepudikaris Kimienra;

b) onepkyBau 3a mepekasoM He € 0c000I0, IO BigHECEHA 10 IMEPENiKy ocid, MOB’SA3aHMX 13 3IiHCHEHHIM
TEPOPUCTUYHOI HisTEHOCTI;

C) Ha PaxyHKy BianpaBHHKa Ha MOMEHT MPOBEICHHS OAaHKIBCHKOI CHCTEMOIO Omeparllil J0CTaTHBO KOIITIB IS
3MIACHEHHS ITepeKa3y Ta CIUIATH BiMOBIIHOI KOMICIT;

d) cyma omepariii He mepeBuIye 103BOACHUX JIIMITIB;

e) KopucryBau Bukopucrtas Bipauiit OTP;

f) omepartis BiamoBizae ymoBaM KOHTPOJIIO (hiHAHCOBOT'O MOHITOPHHTY.

7.4.4. Ilpn BUKOHAHHI omeparlii 3 mepeka3y 3a HOMEpPOM IUIAaTiKHOI KapTku baHKk crucye KOIITH B CyMi MepeKasy 3
paxyHKy CIIMCaHHS Ta IepepaxoBye ix Ha PaxyHOK ozepKyBada, eMiTOBaHa JI0 SKOTO TUIATDKHA KapTKa, 3a3HaueHa
KitienToMm mipw iHiIitOBaHHI omeparlii, a TaKOXX CIUCYE 3 PaxXyHKY CHHCAHHS BiJIIOBIIHY KOMICifO (BiIMOBIIHO IO
ynHHUX Tapudis banky).

7.5. [Ilepexas 3a nomepom menegpony ¢ O. Bank — nocnyra nepekasy 3 kaptku Kitienta banky Ha kapTKy iHIIOL
¢biznuHOi 0cO0H 32 HOMEpOM TenedoHy Takoi Gi3uaHOT 0cO0H 3 BUKOPUCTAaHHSIM cepBicy 3B’ s3ka Big MIIC Visa.
7.5.1. 3a 3nilicHeHHs Tiepeka3y 3a HoMepoM Tenedony KopucrtyBau ciuradye baHKy KOMICitO, IO BU3HAYAETHCS
YMHHAMHU Ha MOMEHT iHilitoBaHHs omnepaiii Tapudamu Banky.

7.5.2. 3 Meroro iHIIIFOBaHHS Tepekasy 3a HoMepoM Tenedony, KopructyBad Mae 301HCHUTH HACTYIIHI KPOKH:

a) aBTOpU3YyBaTHCh B MOOiIbHOMY nofatky O. Bank;

b) B Mmento «Paxynku» obdpatu po3ain «Onepauii» Ta oopatu «Ilepekasu 3a HoMepoM TenedoHy»;

¢) Hagaru goctyn O. Bank 1o cBo€i TeneOHHOT KHUTH KOHTAKTIB;

d) 3miiicuutu nomyk OTpuMmyBaua nepekasy 3a ioro Homepom tenedoHy;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaunMTH PaxyHOK criEicaHHsI, 10 SIKOTO €MiTOBaHO IUIATIKHY KapTKYy, 3 IKOTO BiH Oakae 3IiiICHUTH MepeKas;

g) migtBepautu  omeparito OTP, BeBecth y Bkasane moje Bigmosigamii OTP  Ta  migTBEpAWTH
oTieparliro/ I/ IuIaTiHYHCTPYKIItO.

7.5.3. bank BukoHye iHiniioBany KiieHToM onepaimito nepekasy 3a HoMmepoMm Teiedony OtpumyBaua 3a
HACTYITHUX YMOB!

a) mornepeaHbo Oyia ycminmHo nposeneHa Bepudikariis Kirienra;

b) omepskyBau mepekasy miaKIrOUeHHMIA 10 cepBicy 3B’s3ka B 6a3i MIIC Visa;

C) ojep)KyBad 3a IepeKka3oM He € 0Co00r0, IO BiJHECEHa 10 NEepeiiKy 0ci0, MOoB’sI3aHUX i3 31HCHEHHAM
TEPOPUCTHYHOT JiSTLHOCTI;

d) na PaxyHKy BiAlpaBHHKAa Ha MOMEHT NPOBEJCHHS O0AaHKIBCHKOIO CHCTEMOIO Omepalii JOCTaTHbO KOILITIB JUIs
3IiHCHEHHS IIepeKasy Ta CIUIATH BiANOBIAHOT KOMICi;

€) cyma ormepailii He MepeBHIye 103BoJICHUX JIIMITIB;

f) KopucryBau Bukopuctas Bipuuii OTP;

g) omepailisi BiJIIIOBiJa€ yMOBaM KOHTPOJIIO (piIHAHCOBOT'O MOHITOPHHTY.

7.5.4. Tlpn BUKOHaHHI omeparlii 3 nepekasy 3a HOMepoM TesieOHy OTpHMyBada bBaHK CIUCy€ KOIITH B CyMi
nepekasy 3 paxyHKy CITUCAHHS Ta MepepaxoBye ix Ha PaxyHOK oTpuMyBada Ji0 SIKOTO €MiTOBaHa IUIATIKHA KapTKa,
MiKII04eHa 10 cepBicy 3B’s3ka B 6a3i MIIC Visa, 1o 3HaiijieHa 3a HOMEpOM TeleoHy OTpUMyBaya, BKa3aHOTO
KrientoM npu iHinitoBaHHI onepaii, a TaKOXX CIHCY€ 3 PaXyHKY CHHCaHHs BiJNOBIJHY KOMICitO (BiZMOBIJHO 0
yuHHUX Tapudis bauky).

7.6. Ilepexaz 3 eukopucmauuam QR-xody ¢ O.Bank — cepBic mepeHanpaBieHHs peKBi3HUTIB PaxyHKy s
3MIACHEHHS MIaTexXiB Kiientamu banky B O.Bank.

7.6.1. 3a s3milicHeHHs Tiepekasy 3 BukopuctanHsIM QR-komy KopucryBau cmmauye bamky kowicito, 110
BH3HAYAETHCS YMHHUMHU Ha MOMEHT iHIlif0BaHHs onepaiii Tapudamu banky.

7.6.2. 154 3pilicHeHHs nepekasy 3 BukopuctanusaM QR-koxy, KopucryBauy HeoOXigHo:
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a) aBTopu3yBatuch B MoOiUTbHOMY O. Bank;

b) B menro «llle» oOpatu po3nin «CkanyBanasa QR-xomy» abo B meHto «Omnepatii» obpatu po3ain «Ilmatexi mo
QR-xomy»;

¢) BinckanyBatu QR-kog;

d) oOpaTu KapTKy, 3 K01 Oy/e 31iHCHEHO MepepaxyBaHHs KOIITIB;

1) miaTBepaAMTH onepauito nuraxoM BBeneHHss OTP y BimnoBigHoMy mouti.

7.6.3. bank BuKoHYye iHinioBany KopuctyBaueM omepariro nepekasy 3 BukopuctanuHsiM QR-kony 3a HacTymHUX
YMOB:

a) TmonepeaHbo Oyla ycmilHo npoBeneHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazoM He € 0CO0O0I, IO BiTHECCHA JO MEpeNiKy oci0, MoB’sA3aHUX i3 3MIHCHCHHSIM
TEPOPUCTUIHOI ISITEHOCTI;

C) Ha PaxyHKy BianpaBHHKa Ha MOMEHT NPOBEIICHHSI OAHKIBCHKOK CHCTEMOIO ONepalil JOCTaTHhO KOLITIB IS
3IiHCHEHHS MTepeKasy Ta CIUIaTH BiAMOBITHOT KOMICIT;

d) cyma omepariii He TIepeBHIIY€E 103BOJICHUX JIiMiTiB;

e) KopucryBau Bukopucras Bipauiit OTP;

f) omeparis BiAmoBizae yMoBaM KOHTPOIIIO (JiHAHCOBOTO MOHITOPHUHTY.

7.7. @opmysanna ma onaama 3a naamixncHum nocunanuuam na Ilnamixcuiii cmopinyi — cepsic GopMyBaHHS Ta
BiToOpaskeHHSI PEKBI3WTIB PaxyHKy mns omiaTH NOUISIXOM CTBOpPeHHsS KIlieHTOM IUIaTDKHOTO TIOCHWIAHHS Ta
HajacwiIaHHs Horo [1naTHUKy.

7.7.1 Jlns dopmyBaHHS MIaTi>KHOTO MocuiaHHs KirieHTy HEoOXiTHO:

a) aBTOpU3yBaTUCh B MOOITEHOMY O. Bank;

b) oOpatu kapTKoBUi paxyHOK/IIpoayKT, Ha siKUil OyayTh 3apaxoBaHi KOITH/TiepeiiTn B MeHIo «Omnepariiy;

¢) B MeHIo «HamamryBanus» o0pati po3ain «Peksizutu»/odpatu «[locunanHs Ha omary»;

d) MOaiMUTHCH YHIKAILHUM ITOCHIAHHSAM Yepe3 00paHuil MECEHKEP.

7.7.2. Ins omnaty 3a miaTiXHUM nocuianasaM KopucryBauy HeoOXiTHO:

a) epeiTy 3a OTPUMAHUM IJIATIHKHUM TOCHIaHHAM Ha [lnaTixxHy cTopinky banky;

b) 3a HeobXimHOCTI MPOiiTH ayTeHTHiKALiO 1UTAX0M BBeAeHHs OTP y BiamosigHomy momi’;

C) TIEpEBIPUTH KOPEKTHICTh PEKBI3UTIB OflepKyBada, BHECTH CYMY Y BIATIOBIZHOMY TOJi, 32 HEOOXITHOCTI HoAaTH
KOMEHTAp JI0 IJIaTexXY;

d) obparu croci6 orutatu uepe3 O.Bank;

e) BiackanyBatu QR-Kko;

f) obpatu KapTKy, 3 K01 OyJe 3aiHCHEHO TTepepaxyBaHHs KOIITIB Ha OTUIATY 3a MOCHITAHHSM;

g) miaTBepauTH onepaiito uusixoM BeeaeHHss OTP y BianosigHOMy 1ot

7.8. Onnama nocnyz — 3nificHeHHs miatexiB KopucrtyBauamu Ha kopucth IIpoBaiinepiB 3a JONOMOTOO
0aHKIBCBKOTO TIepekasy 3 BH3HaueHoro KopucTyBaueM paxyHKy, A0 SIKOTO €MITOBaHO IJIATIXHY KapTKy
Bankowm/inmmM 6aHkoM YKpaiHu, BiIKPUTOTO B HAIlIOHAIBHIN BAOTI (a1l 32 TEKCTOM — “PaxyHOK BignpaBHHKA”)
Ha paxyHOK [lapTHepa (nani 3a Tekctom nux Ilpasun — “OnepxyBau”).

7.8.1. 3a 3pilicHenHs miatexy Kiient cruauye baHky Komiciio, 110 BH3HA4ae€ThCSI YMHHUMH Ha MOMEHT
iHitiroBanHs onepaiii Tapudamu Banky.

7.8.2. 3 MeToro iHilitOBaHHS TIaTexy, KilieHT Mae 3/IIHCHUTH HACTYIIHI OTepaliii:

a) mepeiitu Ha BianosixHui po3ain Caiity CJIO 10 ta o6paru OnepxyBaua;

b) Bkaszatu HEOOXiHI Mapamerpu;

C) y Bumaaky HeoOximHocti miarBepautn omepamito OTP, BBecTH y Bkasame mone Bignosigamii OTP Ta
MiATBEPIUTH ONIEPALi0/Ai10/ TIOKYMEHT.

Bank Buxonye ininioBanuii KirieHTOM miaTix 3a JOTpUMaHHs HACTYITHUX YMOB:

a) morepeaHko Oyia ycminHo npoBeneHa Bepudikanis Kimienra;

b) Ha PaxyHKy BiJnpaBHHKAa HA MOMEHT iHII[IFOBaHHS OMEpaIlil JOCTATHHO KOIITIB JJIs 3IiHCHEHHS IMepeKasy Ta
CIUIATH B1AIOBIIHOI KOMICIT;

C) cyma omepariii He TEPEBHUIIYE T03BOJIEHNX JIIMITIB;

d) Kopucrysau Bukopucras Bipuuit OTP (y Bunaaky HeoOximHOCTI);

e) Omepartis BiIIOBi1a€ yMOBaM KOHTPOJIIO (JiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpu BuKOHaHHI Iu1aTexKy BaHK crivicye KOIITH B CyMi TUIaTexXy 3 PaxyHKy BifillpaBHHKA Ta MepepaxoBye iXHa
PaxyHok ozxepxyBaya, 3a3HaueHui KiieHTOM Ipu iHILiIOBaHHI omepaiii, a Takox crnucye 3 PaxyHKy BignpaBHHKa
BIJNOBIHY KOMiciro (BiamoBinHo 10 unHHUX Tapudis banky).

7.9. Tumuacose 010Ky6aHHa nAaGMiXDCHOI Kapmku — THMYacoBa 3a00poHa Ha 3AIMCHEHHS 3a JOMOMOIOIO
MIaTHKHOT KapTKH Ollepaliid, o noTpe0yoTh aBTopu3alii baHKoM BiAIOBIAHO 10 MpaBHi IIATIKHOI CUCTEMH, O
SKO1 HaJISKUTh BiJIOBIAHA TIIATKHA KapTKa. Y pasi BTpaTtu abo KpaaiKKH IUIaTKHOI KapTH, 3 METOIO 3armo0iranHs
HECaHKITIOHOBaHOMY ii BHKOpHCTaHHIO KopucTyBad Mae misITH BIAIOBITHO 10 yMOB J[OTOBOpPY KOMITIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (hi3UIHOI 0COOM, BKIIFOUAIOYH BiATIOBIIHI TOJAATKOBI YTOIH IO IILOTO JIOTOBOPY, IO
PETYIIOIOTh MUTaHHS BUKOPUCTAHHS IJIATIKHOI KApTKH 200 KapTOK.

7.9.1. TumuacoBe 0JIOKYBaHHS IUTATIXHOI KAPTKH HE IPU3BOIAUTH 10 MPHUIIMHEHHS 1ii JIoroBopy, Ha MiJcTaBi IKOT0O
OyJ10 BHITYIIICHO IO IIATiXHY KapTKy KopucTyBauda.
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7.9.2 3 MeTorO0 iHIIITOBaHHSI TUMYACOBOTO OJIOKYBAaHHS ITUTATIKHOT KapTKU, KiTi€eHT MOBUHEH 3MIHCHUTH HACTYITHI
it

) BIAKPUTHU PO3JiN i3 3araibHO0 iH(OpPMAIIE TPo IUIATixHy KapTKy Kiienta, sky BiH Oakae 3a0J10KyBaTH, Ta
0o0paTH BiAIOBIAHY OO OJIOKYBaHHS;

b) y Bumamky meoOximpmocti migreepautu omepamiro OTP, BeectH y BKkasame moje Bigmosimamii OTP Ta
MiATBEPIUTH OTIepaIliio/aif0/JOKyMEHT.

7.9.3.bank BuKoHye iHinidoBany KimieHToM omeparito 3 OJI0KyBaHHS IJIaTIXHOT KAPTKH 33 HACTYITHUX YMOB:

) mIaTiKHA KapTKa He3a0J0KOBaHa;

b) Kopucrysau Bukopucras Bipauiit OTP (y Bunmaaky HeoOXiqHOCTI).

7.9.4. llicns BukoHaHHs bankow iHinioBanoi KiieHToM omepariii 3 THMYacoBOro OJOKYBaHHS IUIATIKHOI KApPTKH
BIAMOBITHA KapTKa BBAXKAETHCA 3a0JIOKOBAHOIO, BIATIOBIAHO JO YOTO BCi oOmepamii 3 BUKOPHUCTaHHSIM JTaHOI
MIaTKHOT KapTKU BUKOHYBATUCS HE OyTyTh.

7.9.5. Ins po3bnokyBaHHS maTikHOi KapTku KopmcTyBady cimijl 3BepHYTHCh Ha BimmineHHS i3 3asBOIO PO
OaxaHHs po30JOKYBaTH BiAMOBITHY MIATIKHY KapTKy abo 1o Konrakt — LleHTpy.

7.10. Bcmanoenenna/3mina nimimie onepauiii, ugo moxcymo oymu 30iliCHeHi 3 GUKOPUCMAHHAM HAAMINCHOT
kapmku (nadani — 3mina nimimie) — BucnoBieHHs Hamipy 3a mormomororo CJIO IO Kiientom Banky mpo
BCTaHOBJICHHS a00 ckacyBaHHS (3MiHy) OOMEXKEHb IIOAO 3IHCHEHHS Omepaliii 3 BUKOPUCTAHHSM ILUIATIKHOL
KapTKH.

7.10.1. 3 meToto iHinitOBaHHs 3MiHU JiMiTiB KiTieHT Mae 31iHCHATH HACTYTIHI KPOKH:

a) B CO 10 mepeiiti Ha po3Iia MPO PaXyHKH Ta KapTKH, 0OpaTH HEOOXiJHWI paxyHOK, IUIAaTDhKHY KapTKy Ta
0OpaTHOMNIIIIO IS 3MIHH JIIMITIB;

b) 3asmaunTn Kareropito JiMiTy, MaKCUMaTbHy CyMy (B TPUBHSX) orepaliii Ha 100y Ta Hagatu CJ1O IO komangy
Ha(OpMyBaHHS 3asIBKU PO 3MiHY JIMITIB;

C) y Bumaaky HeoOXigHocTi miareepautu omepanito OTP, BBecTM y BkasaHe none Bimnosimamii OTP Ta
MiATBEPIUTHIITO.

7.10.2.bank BuKOHYE iHiNioBaHy KiieHTOM onepartiro 3i 3MiHH JIMITIB 32 HACTYITHHX YMOB:

a) OTP, wo 6yB BukopucTanuii KiienToMm (y BUTIAIKy HEOOXiIHOCTI), IPABUIILHUIA;

b) 3azmaueni mapameTpy OO CyMH, THITy JIMITIB Ta TEPUTOPIi iX il HE CylepedaTh BUMOTaM 3aKOHOJABCTBA
Ykpainu.

7.10.3 Ilicns BukoHaHHs bankowm inimiioBaHoi KitienToM omepartii 3i 3minu niMitiB, KitieHT Moxke 3milicHIOBaTH
oreparii 3 BAKOPUCTAHHSAM BiJIIOBIIHOI IJIATIKHOI KapTKH BUKJIIOYHO B MEXKaX OCTAHHHOTO BCTAHOBJIEHOTO HUM
JMITY IpH iHILIFOBaHHI omneparii 3MiHu JiMiTiB. [HiniroBaHHSIM 3MiHM JiMiTiB 32 gonomoroo CJO 10 Kiient
npuiitMae Ha cebe BCi PU3WKH, IO TOB’S3aHi3 MOMIJIMBUM HECAHKI[IOHOBAHUM BHUKOPWUCTAHHSIM HOTO IJIATiKHOI
KapTK{ B MEXaX BCTAHOBJICHUX HHM JIMITiB.

7.10.4.JlimiTi 11 TUIATDKHAX KapTOK, €MITOBAaHMX 1O PaxyHKiB B 1HO3EMHIMl BaJfOTi, BCTAHOBIIOIOTHCA Y
I'PUBHEBOMY E€KBIBAJICHTI 3 BUKOPHCTaHHIM CIELiAIbHOTO aBTOPHM3AIIIIHOIO KypCy TPHBHI /0 1HO3EMHUX BAJIFOT
(Kypcy BaJIIOT 3a KapTKOBUMHM oOliepalisiMu, mo po3Miniennii Ha Caiiti banky), BcraHoBinenoro bankom Ha maty
nonanHs KiieHtom 3asBku mpo 3miHy mimiTiB 3a momomororo CJIO 10, ta B mopanmbIioMy HE 3MIHIOETHCS
ABTOMATHUYHO Y 3B’53KYi3 3MiHOIO KypCy TPHBHI JI0 iIHO3EMHUX BaJIOT.
7.11.Kyniena, npooaxc 6e320miekoeoi inozemnoi eanomu (00Min eaniom
KYMIiBIIi, MPOAAXy iHO3eMHO1 BatoTH 3a gonomororo CJ10 10.

7.11.1.3 MeTot10 iHiLIIOBaHHS KYyMiBJIi, TpoJaxKy 0e3roTiBKOBOI iHO3eMHOI BamoTu KitieHT Mae 31iiiCHUTH HACTYIHI
KPOKH:

a) BHOpaTH OMIIiK0 0OMIH BATIOT Ta 06paTH BaMOTY, Ky KiieHT 6axkae KynuTtu abo mpo/aTy;

) _ snivicneHHs KiieHtoMm omepariiii 3

b) obpatu HOMep paxyHKy CIIMCaHHS 3 TIEPETIKY, 10 3aMpONOHOBaHui Bankowm;

C) BKa3aTW CyMy BaJIOTH, KA KYIIYEThCS/POJAETHCS;

d) BusHaumTn PaxyHOK 3apaxyBaHHs, Ha KU Oyjie 3apaxoBaHa BiANOBiHA KyIleHa ab0 OTpUMaHa BiJl IpomaKy
BAJIIOTA;

e) y BunaaKy HeoOXinHocTi miaTBepauTH onepaiiio OTP, BBect OTP Ta miATBEPAUTH MikO.

7.11.2 KnienT Hagae banky nmpaBo Ha AMCTaHIIHHE PO3MOPSKEHHS Ha KYIIBIIO, IPOJIaXK 0E3roTiBKOBOT iIHO3eMHOT
BaIIOTH Ta MiATBEPIUKYE CBiM HaMip iHILIIOBaTH BAaJIOTHY OIEPALil0 HA BIACHOPYY BBEAEHY CyMY, 3a BU3HAUCHUM
KypcoMm baHky, y BiOBiIHIN BatoTi, a baHk Mae nipaBo 3iiiCHUTH JIOTOBIpHE CIIMCAHHS 3 BIAMOBIIHOTO paxyHKY,
BU3HA4YeHOTo KiTieHTOM, CyMH KOIITIB, TOCTATHLOI JUIsl 3/[IFICHEHHS KyTiBIli 200 MPpoaaxy 0e3roTiBKOBOi iHO3eMHOT
BaJIOTH.

7.11.3.bank BuUKOHYE iHiLifoBaHy KitieHTOM omnepariro 3 KymiBii, IpoJaxy 0e3roTiBKOBOI iIHO3€MHO]I 38 HACTYITHUX
YMOB:

a) y Kirienra BifIkpuTi paxyHKH B HaIliOHAJIBHIM BAIOTI Ta Y BAJIIOTI, [0 KYITy€THCS/TIPOJAETHCS;

b) Ha paxyHKy cHmCaHHS DOCTaTHHO KOILUTIB AJis CIMCAHHS y BiANOBIIHIiM BaaroTi MUIA 3IiMCHEHHS BalFOTHOI
oTieparii;

C) cyma BaIOTH, IO KYIYEThCs/IPoaaeThest KIieHTOM He mepeBuIiye BCTAHOBJICHUH 3aKOHOJABCTBOM JIMIT;
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d) BigcyTHICTH Ha paxyHKy 3apaxyBaHHs a00 PaXyHKY CITMCAHHS OYIb-IKUX OOMEKEHb.
7.11.4.bank moxe BiamMoBuTH KIilieHTY y BUKOHAaHHI JUCTAaHLIMHOTO PO3MOPSIKEHHS Ta MPOBEACHHI omeparnii B
pa3i HeBUKOHAHHS YMOB, 3a3Ha4eHUX B MianyHkTi 7.11.3 uporo mynkry Ilpasui.

8. BAKOHAHHS OITEPAIIIN 3 BKJIAJJTHUMHU (JEINTO3UTHAMU)PAXYHKAMHA
3A JOIIOMOTI'O10 CI0 10

8.1. YmoBu po3MmillleHHS BKJIay i ykiaaeHHa JloroBopy O6aHkiBchkoro Bkiany KiieHT obupae camocTiiiHo i3
3arajJibHUX YMOB JICTIO3UTHHUX IIPOAYKTIB.

8.2. JloroBip 0aHKIBCHKOTO BKJIAAy YKIAJA€ThCs y MUCHMOBIH (opMi (y BUIVISII €IEKTPOHHOTO JOKYMEHTa,
CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HaYCHUMH 3akoHoM Ykpainu "lIpo enekTpoHHI JOKYMEHTH Ta €IeKTPOHHUI
JOKYMEHTOO00Ir").

8.3. Kiient minmucye JloroBip 0aHKIBCHKOTO BKJIQAY i3 BHUKOpPHCTaHHSIM elekTpoHHoro mignucy (OTP), mo
rerepyeTscsi bankom Ta Hagcunaetbesa KitieHTy 3a momoMororo sms-moBigomieHHs Ha PinancoBuit Homep KirienTta
Oesmocepenubo nepen mignucaHusM Kiientom. [Ipu npomy 3i ctoponn banky JloroBip OaHKIBCHKOTO BKJIamy
MIANUCYEThCA HAKIAJaHHSIM KBaJi(DiKOBAHOTO EJIEKTPOHHOTO IMiANHCY YIOBHOBaXKeHOI ocoOum banky Ta
Hazcunaetbes KimieHTy Ha ampecy emektponHoi momtu KitieHTa, sika 3a3HadaeThest y JloroBopi OGaHKIBCHKOTO
BKJaay abo uepes Yat- 6ot (3a 3anutom Kitienra).

[Nopsinox orpumanus KiieaTom JloroBopy 60aHKiBCEKOTO BKiIaMy B UaT-00Ti:

- KIJieHT Ha caifti Ines banky obupae Yar-00T;

- MPOXOJUTh aBTOPHU3ALIIIO 33 JIOIIOMOT010 OTprMaHoro B SMS-noBigomienui OTP;

- BBOAUTH oTpuManuii OTP;

- micns ycnimHoro miareepmkenns OTP, Kiient o6upae B MeHr0 mocyr po3zin «Jleno3utuy;

- HactymHUM KpokoM KirieHT obupae po3nin «OTpumaru A0TOBip»;

- KiieHnT nepexoauTh 3a MOCHIAHHIM, 03HAMOMITFOETHCS Ta 3aBaHTAXKYE JIiF0U1 ISTIO3UTHI JOTOBOPH.

8.4. Jlnst po3MilieHHs 1eno3uTiB y neBHil BamoTi KopuctyBau noBuHen mMatu PaxyHok, BiakpuTuii B baHky y
TaKiABaIIOTI.

8.5. 3 meroro iHiNiTOBaHHSA yKiIagaHHs JJoroBopy 0aHKiBChKOTo Bkiany KiieHT MOBHHEH 31iHCHATH HACTYIIHI Mii:
a) magatu komauay B CJI0 10 Ha noyartok iHiliroBaHHs PO3MIILEHHS JAETIO3UTY;

b)Bignosiano o mpomosumii Bamky, npencrapiaenoi B8 CAO 10, o0paTu AeMO3UTHMI NPOAYKT Ta HOTo
BiJITIOBIIHI yMOBH/TIApaMeTpH;

C) 3a3HAYUTH CyMY BKJIa/ly Ta PELITY YMOB/MIAPAMETPIB, 110 BUMArarThCs;

d) miaTBEpAMTH KOPEKTHICTH OOpaHMX MapaMeTpiB JEMO3UTHOTO MNPOIYKTYy Ta BBENEHOI CYMHU;y BHIAIKY
HeoOximHocTI minTBepauTH oneparito OTP, BBecTm y Bkasane mone Bimmosimauii OTP Ta minrBepmuT
oriepartiro/miro.

8.6. VYkmanauus JloroBopy 0aHKIBCHKOT'O BKJIay MIATBEPPKYETHCS HOro MiANUcaHHsIM 3a qornomoro OTP.

8.7. Vxmamanusm [loroBopy 0aHKiBCEKOTO BKIJIaay, KopucTyBau nepepaxoBye KOMITH Ha JENO3MTHHUN BKIAJ Ta
miaTBeppKye 3a qormomororo OTP.

8.8. bank, orpumaBummm Bin KopucryBaua mignucanuii Jlorosip 6aHkiBcbkoro BKimangy 3a pomomororo CJ1O
10,BruKOHYE 1HOT0, BUKIIIOYHO 32 YMOBU JIOTPUMAHHS HACTYITHUX BUMOT:

a) monepeaHbo Oyna ycmimHo nmposeneHa Bepudikanis Kiienra;

b) cymu kowTiB Ha MOTOYHOMY PaxyHKY HOCTATHBO IS PO3MILIIEHHS 3asBJIEHOI JI0 BKJIaLy CyMH;

C) cyma JenosuTy mOpiBHIOE ab0 € OiMboIO 3a MiHIManbHy CyMy BKJIaay, mHepeabadeHy yMOBaMu
JITIO3UTHOTOTIPOIYKTY, BU3HaueHOro KopucryBauewm;

d) cyma memosuty He mepeBMINyE MakCHMMalbHY CyMy BKJIaly, SKIIO Taka IepeadadeHa yMOBAMH JIETIO3MTHOTO
MPOAYKTY, Bu3HaueHoro KopucryBadem BifmoBiaHo 7o 1. 8.3 mux [Ipaswu;

€) npu BukoHaHHi JloroBopy GAaHKiBCHKOrO BKJIAAy YCINIIHO MpoMaeHa ABTOpHU3allis IIOAO CHHCAHHS
KowTiB 3PaxyHKy BinmpaBHMKA B CyMi BKJIaAy, IO PO3MILYETHCS.

8.9. Kopucrysau Bukopucras Bipauii OTP.

8.10. Ilicns 3apaxyBaHHsI I'pOIIOBUX KOIITIB HAa PaxyHok onepxyBada bank 3miiicHroe iHIII 1ii, nependadeHi
JloroBopom 0aHKIBCHKOTO BKJIaAy, yKiiageHUM Mixk bankom ta KopucrtyBauewm.

8.11. KopucryBay MOKe OTPUMATH MANIEPOBY KOIIit0 yKianeHoro Jloroeopy y BimaiieHni banky.

8.12. Sxmo ymoBamu [loroBopy OaHKIBCHKOTO BKJaJy Tepen0adcHa aBTOMATHYHA MposioHrarist, KiieHT Bmpasi
3HATH KOLITH 3 JAHOTO OaHKIBCHKOTO BKIJIAIY/ACMO3UTY HIISXOM 3IiMCHEHHs mepekasy i3 JaHOro AETO3UTHOTO
paxyHKy Ha OAMH i3 CBOiX paxyHKiB, BiZkpuTux y baHky B IeHb 3akiHueHHs CTpoKy Aii JloroBopy 0aHKiBCHKOTO
BKJIany. JIiist 1ibOoro HEOOXiAHO 0OpaTH KOHKPETHUH CTPOKOBHI OaHKIBCHKUH BKiaz/merno3uT KiieHTa 1 HaTHCHYTH
Ha KHOTIKY “3astukormT’. [lepekas cming miareepautu OTP.

8.13. Skmo 3aJMIIOK KOWITIB Ha BKJIAAHOMY paxyHKy KiieHTa € piBHUM «0», To manuii J[OoroBip CTpPOKOBOTO
BKJIaJy MOK€ OYTH 3aKpHUTO/po3ipBaHO BaHKOM B OJHOCTOPOHHBOMY MOPSAKY Oe3 3roau KiieHTa BiAmOBiAHO 110
BHYTPIIIHIX JOKYMEHTIB baHky.

8.14. VYxmamaroum [loroBip OaHkiBcbkoro Bkimaxy 3a jgomomororo CJIO 10, Kiient miarBepmkye, Mo
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o3HariomiieHuii(a) 13 3akoHoMm Ykpainu «[Ipo cucTeMy rapaHTyBaHHS BKIaliB (I3MYHHX OCi0», 30Kpema 3
BUMNAIKaMu, y sikux DoHI rapaHTyBaHHS BKJIaAiB (isndHuX 0ci0 (TyT i mami — PoHA) He BiOIIKOAOBYE KOIITH 3a
BKJIagamu. IIoro/ukyeThes, 110 B pa3i OTPUMAaHHS BiJg BaHKy NPOICHTIB Ha OUIBII CHPUSTIMBHX JIOTOBIPHHUX
YMOBax, HDK 3BHYaiiHi, a00 3 IHIIMMHK (PiHAHCOBUMHU MpHBLIEIMHU Bix banky (BKIaau Ha iHAMBIITyalbHIHA OCHOBI),
rapantii @®oHmy Ha ned OaHKIBCBKMA BKJad HE NOWHUPIOIOTECA. 3 ymoBamu DoHAY MOXKHA
o3HaroMuTuch: http://www.fg.gov.ua.

8.15. IMimmucaBmum mokyMmeHt/onepamito/airo OTP, Kiient minrBepmxkye, mo o3HaiiomieHuit 3 JloBigKow mpo
CUCTEMY rapaHTyBaHHS BKIIAiB Qi3NIHHUX OCi0.

8.16. bank, y pa3i HEBUKOHAHHs (HCHAJIC)KHOTO BUKOHAHHS) BUMOT 3a MM J[OroBOpOM PO MOBEPHEHHS BKIIATY
(meno3uty) abo iioro yacTuHM, 30008’ A3aHUI MPUUHATH BiJl BKJIAJHUKA 3asBY Ha MOBEPHEHHS KOLITIB Ta MMCHMOBO
MOBIIOMUTH BKIJIQJHHUKA IOIITOO 33 a/IpeCO0 MPOXKUBaHHS a00 Ha eNeKTPOHHY MOIITOBY CKpUHBKY KirieHTa, mpo
JaTy B3ATTS 3asgBH Ha oONiKk baHkoM Ta mpWYMHM HEBHKOHAHHS (HEHANE)KHOTO BHKOHAHHS) BUMOT JIOTOBOPY
0aHKIBCHKOTO BKJIQ/y B TEPMiH 10 5 poO0OUnX JHIB.

9. BAKOHAHHS OIEPAIIN 3A KPEJJUTAMM 3 JOIIOMOI'OIO CJI0 10

9.1. KpeautHuil AOTOBIp yKIagaeThCsl y MUChMOBIKH GopMi (y BUTJISAAI €IEKTPOHHOTO OKYMEHTa, CTBOPEHOTO
3TiIHO 3 BHMOTaMH, BH3HAauYeHUMH 3akoHOM VYkpainu "IIpo eneKkTpoHHI JOKYMEHTH Ta eJNeKTPOHHUI
JOKYMEHTOO00Ir") BiIIOBITHO 10 BUMOT 3akoHy Ykpainu «IIpo criokuBUe KpeauTyBaHHS.

9.2. Ilpu odopMIieHHI KpeIUTHUX POIYKTiB, KiTi€eHT MOBHHEH 3MIHCHUTH HACTYIIHI [ii:

- 03HAaOMHUTHUCH 3 OCHOBHUMH YMOBAaMHU KPEAUTHHUX MPOAYKTIB;

- 0o0patu KpeAUTHHUI TPOYKT;

- o0patu paxyHOK [UI 3apaxyBaHHS KPEOUTHUX KOIITIB;

- BHECTH/3MiHUTH (B pa3i moTpeOW) ajpecy ENeKTPOHHOI MOIITH Juis HaacuiaanHs [lacmopTy crmoXKMBYOTO
kpenutyta KpemurHoro norosopy;

- MiATBEpIUTH O3HAaHOMIIEHHS 3 [lacopToM CIIOKMBUOTO KPEOuTy;

- MITBEpIWUTH 03HalloMIeHHS 3 KpenuTHIM JOTOBOpOM.

9.3. KiienT mignucye:

- IlacmopT COXHMBYOTO KPEAUTY

- KpenutHuii norosip

i3 BuUKOpuCTaHHSIM enekrpoHHoro minmucy (OTP), mo renepyerbcsi bankom Ta Haacumaerbea Kiienty 3a
JIOTIOMOTOI0 SMS-NIOBiJOMIIeHHsT Ha Horo dinaHcoBmii HoMep. 3 Ooky banky [lacmopT croKMBUOro KpeauTy Ta
KpenuTHnii 1OroBip MiANUCYETHCS MUIIXOM HaKJIAAaHHS KBaJi()iKOBaHOTO €JIEKTPOHHOIO MiANKCY YIOBHOBAXEHOI
ocobu bauky.

9.4. TIlicna mimnmucanHs cropoHamu, [lacmopt cmoxkuB4oro kpeauty Ta KpenuTHWE HOTOBIp HaJICHIAIOTHCS
KrieHTy Ha ajpecy eNneKTpOHHOI MOIITH, SIKy BiH 3a3Ha4MB Npu odopmileHHI KpenuTy. [licns HaacumaHHS
nianucanoro cropoHamu Ilacmopra cnoxwuBuoro Kpeauty ta KpeauTHOro OOroBopy Ha €IEKTPOHHY ajpecy
Kunienra, bank nepepaxoBye KpeInTHI KOIITH Ha 0OpaHuii KilieHTOM paxyHOK.

9.5. Indopmamito mo pmirounx kpemutax KiieHT Moke orpumaru, oOpaBmu B MeHIO  «lIpomykTi»
kareropito «Kpeaurny.

9.6. Onnama kpedumy — 3nilicHeHHs OaHkiBCcbKOro mepekasy 3 Paxynky Kiienta (Tyt i nani — “PaxyHok
BiINpaBHUKA”) Ha PaxyHOK JUIs TOTAlICHHS KpemuTy, BiaKpuToro KilieHTy BIJMOBIAHO 10 YKJIaJEHOTO MiX
Knienrom Ta bankom KpenutHoro goroBopy (TyT i gaji — “PaxyHok aJist noramenHs’).

9.7. 3 meroro iHiLiIOBaHHS onepaii 3 norameHHs kpeauty, KopructyBad HOBUHEH 341MCHUTH HACTYITHI oneparii:
a) Biakputu Ha Caiiti CJIO 10 po3szin, me MicTuThCs 3aranbHa iHGopMaris mpo Hagani Kopucrysady kpeauTw.
OO6patu BiINOBIAHUI KPEAUTHHUH IOTOBIp (IPOLYKT) Ta 0OpaTy OMILiI0 AJs MorameHHs. PaxyHOK AJsl morameHHs
BU3HAYAETHCsl yMoBaMu obpanoro Kiientom KpenurHoro gorosopy;

D) BusHaunTn PaxyHOK BimnpaBHMKa, OOpaBIIM OJMH 3i CBOIX PaxyHKiB, 70 AKOTO HE €MIiTOBaHO/ €MiTOBAHO
IIaThKHY KapTKy basky;

C) BBECTH CyMy CIUIATH Ta iHIIi apaMeTpH;

d) y BUNAAKy HeoOXximHocTti miaTBepauTu oneparito OTP, BBecTH y BkazaHe nose BianoBigauid OTP (sxmo mis
i€l onepamii CJ1O 10 Bumarae OTP) Ta miaTBepauTH OnepaIito/aito/10KyMEHT.

9.8. bank BukoHye iHinifioBany Kiientom onepaniro 3 morameHHs: KpeAUTy 3a HACTYITHUX YMOB:

a) monepeaHbo OyJia ycHimHo nmposeieHa Bepudikanis Kiienra;

b) Bamora PaxyHKy BimnpaBHuKa 36iracThesl 3 BATIOTOK PAXyHKY JJIsl IOTAIEHHS;

C) ma PaxyHKy BiflpaBHHMKa JOCTaTHbO KOILITIB Ui 3IiMCHEHHs CIUIATH KPEAWTy B 3a3HaueHili KopucryBauem
CyMi;

d) Kopucrysau Bukopuctas Bipauit OTP (sxmo ais miei onepanii CIO 10 Bumarae OTP).

9.9. [Ilpu BuKOHAHHI Omepallii 3 OIJIaTH KPEAUTY, baHK CIUMCYye KOIITH B cyMi omjiaTi 3 PaxyHKy BialipaBHHKA Ta
3apaxoBye iX Ha PaxyHok mnsa noramenns. ['pomrosi ko, HagaHi KopructyBaueM i po3mileHi Ha paxyHKY IUis
TIOTAIlIEHHs, HAMpPaBIISIOTHCS Ha TOTAIICHHS KPEAWTY B CTPOKH Ta B IMOPSAKY, IO IMepeadadeHi BiAMOBIIHAM
KpPEIUTHUM JI0TOBOPOM.
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10.MMOPAAOK 3MIHU AIIOYUX ITPABUJI TA/MU TAPUDIB BAHKY

10.1. 3wmina npitounx Tapudis ta/un [IpaBui 3mIHCHIOETECS Y IOPAAKY, epeadaueHoMy JloroBOpoM, po3MilieHUM
Ha odimiiinomy Cariti BaHky.

10.2. KopucryBau 3000B’S3y€TbCS CAMOCTIHHO BijchiakoByBaTH iH(opMariiro banky crocoBHo 3Mminu Tapudis
ta/un [IpaBun. ¥V Bumaaky Hesroau 3 HoBuMHU Tapudamu Ta/um [IpaBunamu, KopuctyBad mae mpaBo po3sipBaTu
JloroBip B NOPSAKY, BU3HAYCHOMY B HHOMY.
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Jlooamox 1

0o Ilpasun naoanus nocnye y Cucmemi oucmanyiiinocoobciyzogysauns «ldea Onliney 6 AT «l0es banky

BE3IIEKA, TIPOI'PAMHE 3ABE3IIEYEHHSA TA OBJIAJJTHAHHAM ITPU KOPUCTYBAHHI CJ1010

1. Bumoru 10 001agHaHHS (IECKTON KOMII’I0Te€Pa/JIanTona/Mo6i/ibHOT0 eJIEKTPOHHOT0 PUCTPOIO cMAPTOHY,

TOII0) Ta mporpamMHoro 3ade3neuyenHs Kimienra/KopucryBaua s nocryny no CJ10 10:

a) MoG6inbHI mpHCTpoi/cMapTgoHu 3 onepamilinow cucremMoro Android 4.4 i Bume, cMapTdoHM Bix Kopropanii
ApplelOS 9 i Bue;

b) o6namnanus Mae GyTH MiAKIIOYEHO 10 Mepexi [HTepHeT 31 mBHAKICTIO ocTymy He MeHie 128 Koit/c;

C) na oOmamHaHHi Mae OyTM BCTaHOBIEHE JLEH3iliHE NporpamMHe 3a0e3NeYeHHs I8 aHTHBIPYCHOIO Ta
MEpEKEBOTO3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JaHUX;

d) ma oGnagHanHi Mae OyTM BCTAaHOBJICHE HpOrpamMHe 3abe3NeueHHs Ul YMTaHHS JOKYMEHTIB B (hopmati
pdf (Adobe Acrobat Reader, Foxit Reader, Tomo);

€) mna oOnagHaHHi Mae OyTH BCTaHOBJIEHO OyIb-SKMH 3 BKazamux Opaysepis: Internet Explorer 8.0 ta Bume,
MozillaFirefox 4.0 ta Buie, Google Chrome 5 Ta BuiIre;

f) Bpaysep Kopucrysaua mae miarpumysatu SSL 3axuct 3 mudpyBaHHSIM KIHOYaMH JIOBKHUHOK HE MEHIIOK,
HiXK 128 6iT;

g) vy Bpaysepi KopucryBaua mae GyTn akTuBoBaHO MexaHnizmu JavaScript ta Cookies.

2. Bumoru o [apomo ns Bxony Kopucrysaua B CJO 10, a came y Bunajaky:

2.1. O.Bank ta WEB-Bepcis:

a) [Tapons mMae OyTn He MeHie 8 (BOCBMH) CUMBOJIB Ta MicTHTH K MiHiMyMm 1 (oaHy) mudpy i He memme 1
(omHOT)MiTEpH (Ma€e BUKOPUCTOBYBATUCH X04a O 0JTHA BeHKa jitepa). [laposs € uyTiuBUM 110 pericTpy;

b)apons mns Bxomy B CHO [0 wmae me 36iratucs 3 monepeanimM IlaposeM Juis BXOLy, SKHM BXKe
BUKOpHUCTOBYBaBcsiKopuctyBauem Ta He IOBUHEH 30iratucs 3 JloriHom;

C) npu BuGopi Ilaposo HE BUKOPHUCTOBYBATH 3MICTOBHHUX CJIiB, JaT HAPOJDKEHHS, iMEH, NMApOJIiB 3 MOCIiIOBHUX
CUMBOJIIB Ha KJaBiatypi (Hampukan: 12345, qwerty i T11.).

2.2. O.Bank:

a) Kony noctymny B nogarok Mae Oytu He MeHIe 4 (40THPhOX) HUPPOBUX CUMBOJIIB;

b) Koxy moctymy B 01aTOK Mae He 30iraTucs 3 ONepe/IHiM, siKuil Bxke BUKOpUCcTOBYBaBcsi KopucryBauewm;

c)upu BubGopi Komy gocTymy He BHKOPHCTOBYBATH 3MICTOBHHX LH(p, [OaT HApO/DKCHHs, MapoiiB 3
MOCJTIIOBHUXCUMBOJIIB Ha KiaBiaTypi (Hampuknan: 12345, T.).

3. Kopucrysauy 3aboponeno mnosimomusitu [lapons, Komy moctymy, OTP tperim ocobam. [Ipu mimospi
kommpometarii [lapomto, Koy nocryny KopucryBau noBureH HeraitHo 3MinnTH Aitounii [lapons/Kox moctymny Ha
voBuii B CJ1O IO.

4. bank pexomennye Kopucryrauy 3mintoBatu [lapons ans Bxony, Kon goctyny mo CO IO ue pimme Hixk 1
(oauH) pa3 Ha MicALb.

5. Hnsa mintBepmxkenns onepauii B CO 10 KopucryBauy nagacunaerscst OTP na ®inancoBuil HOMep, KU
BKazaHuii y Jlorosopi.

5.1. Tepmin aii OTP, nagicnanoro CMC-noBiioMIIEHHSAM, BU3Ha4YaeThes 3a oomikoM vacy C/1O 10 i craHoBHUTB 5
XBHJIMH BiJf MOMEHTY reHepyBaHHs. CTOpOHM AiHIUH 3roau, mo oomik yacy CJ1O IO moxe He 36iratucs 3 00JikoM
qacy 3a yacoBuM mnosicoM “Kuis (GMT + 2 rogunan)” He Oinbu, Hix Ha 10 cexyHn B Oynb-ikuii MOMEHT. baHk He
Hece BiJINMOBIaTIbHOCTI 32 PO301KHOCTI B 001iKy "acy KirieHToM Ta 00uiky vacy 3a yacoBuM nosicom “Kuis (GMT +
2 roguHun)” abo 3a Oyab-sKi MOMJIMBI TIEPETIOHH, SIKi HEe H03BOJIATH KiieHTy cBoeuacHO Bukopuctat OTP, Hananuii
CMC-n1oBiTOMJICHHSM.

5.2.0TP ¢dopmyerbcss 3a JONOMOIOI0  KpUNTOTPaiyHOTO  TEPETBOPEHHS  PEKBI3UTIB  BiJIOBIIHOTO
JOKYMEHTY/omepalii, 30kpeMa CyMH ILIaTekKy, PaxyHKYy ojepxkyBada i T.n. CMC-MOBiIOMIICHHS aBTOMATHYHO
BinmpasiseThes 3acodamu C1O 10 Ha @inancoBuii Homep KitieHTa.

5.3. bank Mae npaBo 3abnokyBaru qoctyn Kopucrysaua go CJ1O 10 y pa3i HacTanHs Oy/b-SKO1 3 HACTYITHHX YMOB:

a) npwu 3xiiiceenHi 5 (m’stn) Hepmamux crpod Beoxy OTP moctynm Kopucrysaua po CJIO 10 Grnokyerses
Ha 15(I1’ ATHAALATE) XBUJIHH;

b) npu 3niticuenni 5 (M) mocmine HeBaaMMX cpob BBOAY Ilapons ms Bxomy, noctyn Kopucrysada 1o
CJ1010 6mokyeThest Ha 15 (1T’ ATHAIIATE) XBHUIINH.

5.4.TIpu po6oti B CO 10 motpumyiitecs HacTynmHux mnopan: He moBigomusiite TpeTiM ocobam, y TOMY YHUCIi
npamiBHuKaM banky, cBoi koHdigeniini naui: [Taposi, Kox moctymy, pekBisutu miatixkHoi kaptku, PIN tTa CVV-
KOJH.

*
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5.5.BcTaHoBITh CKIQAHMH IapoJib HAa KOMII'OTEp, BHUKOPHUCTOBYHTE METOIU 3aXHUCTy AOCTyIy (OioMerpis,
rpadiunnii kirou, Bukopuctanus Face 1D, Touch ID) 1o Mo6itbHOTO IPHCTPOIO, TOAATKIB MOOLIEHOTO MIPUCTPOIO.
5.6. Hikonu He 30epiratite [Taposi B maM'sTi IPUCTPOIO - 3 MipKyBaHb O0€3MeKH HOro MoTpiOHO BBOJUTH KOXKCH pas.

5.7.0.Bank cmig 3aBaHTa)kxyBaTH TIIBKH TI0 MOCHIIAHHIO, 3a3HaueHoi Ha odimiiinomy Caitri banky. B immomy
BUMAJIKY € PU3UK BCTAHOBUTH Ha TeJeOH Mporpamy, sika 3MOXKe CKOPUCTATHCS BalIOl0 OaHKiBCHKOIO iH(OpMaLiero
B kopuciuBux nusix. O.Bank HeoOXigHO peryasipHO OHOBIIIOBATH.

5.8. BukopucToByiiTe aHTHBIpyCHE MpOrpamMHE 3a0e3MCUCHHS 1 MIKMEPEKEBl CSKpaHW, PEryJSIpPHO OHOBIIOWTE
AHTHBIPYCHI TIpOrpaMH Ha BalIOMYy KOMIT'IOTepi Ta MOOUTPHOMY MPHCTPOI Ta TepeBipsiiTe iX Ha HasIBHICTH
IIKIJJIMBUX MPOTPaM.

5.9. O6mexyiiTe TOCTYI IO MOOUTEHOTO TMPHUCTPOIO, 3 IKOTo BeaeThest podoTta B CJIO 10, cropoHHIM 0cobam.
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JonaTox 2
10 JloroBopy KOMILJIEKCHOT0 0aAHKIBCHKOT000CIyroBYBaHHA (Pi3MYHUX 0Ci0

IIpaBujia KOPUCTYBAHHS MiskHApPOTHUMH MJIATiI KHUMH KapTkaMu AT «Inest Bank»

1. 3aranbpHi yMOBU BUKOPUCTAHHS IVIATIKHUX KAPTOK
bankiBcrka mmaTikHa Kaptka (mami — Kaprka) € BmacHicTio banky Ta Hamaetscs [lepkaTemio KapTkKh y
KOPHCTYBaHHS.
BrnacHuk paxyHKy Hece NMOBHY BiANOBiAaibHICTH 3a Bci omepauii 3 KapTkamu 10 paxyHKy (y TOM 4Hchi
Kaptkamu, opopmieHrmMu Ha iM’s TpeTiX 0ci0 Ha MiACTaBi 3asBU BIACHUKA PAXyHKY).
o paxyHky ohopMiroeTbess ocHOBHA KapTka (KapTka, sika mepmroro opopMITIOEThCS IPU BIAKPHUTTI PaXyHKY) Ta
JIOJTATKOB1 KapTKH (y T.4. TOJATKOBI KAPTKHU HA iM’sl TpETiX 0ci0 Ha mijacTaBi BiamoBigHoi 3assu KiienTa), 3riHo
3 ynHHUMHU Tapudamu banky.
®diznyanmM ocobam bank emitye OCoOUCTI KapTKH, a Cy0'eKTaM rocroiaproBaHHs — KopropatuBHi KapTku.
Jo omHOTO paxyHky MoxyTh Oytu odopmieHi Kaptkum onHiel abo KiNBKOX MIATDKHHUX CHCTEM, 3TiTHO 3
gynHAEMHA Tapudamu baaky.
Tepmin BurorosieHus imenHoi Kaptku cranoButs a0 10 (mecsitn) poOodnx qHIB.
Kaptka opopmisieTbest Ta HagaeTbes KiieHTy Ha HOTro 3almuT npu 0cOOMCTOMY 3BEpHEHHI JI0 BijtiieHHs: baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aTy4eHOro baHKOM areHTa/KpeIWTHOTO MmoceperHuKa, abo 3aco0aMu
IO TOBOI/KYP ‘€PCHKOi JOCTABKH, 3T1THO 3 YMOBAaMH BiIOBITHOTO OaHKIBCHKOTO MPOIYKTY.
Kaptka Ta [1IH-xoHBepT 10 Hei (3a HassBHOCTI) HajaeTbesl BUKIOYHO [lepkartemo kapTku. Kaprka moxe Oytn
Ha/laHa 3aKOHHOMY nipenicTaBHUKY KitienTa Tinbku ais i nepeaayi Kiienry.
Onepartii 3 BukopucTanHsaM KapTku Mae mpaBo 3iHCHIOBATH BUKITFOYHO JleprkaTenb KapTKy.
B moment otpumanns Kaptku JlepikaTenb KapTKU MOBHHEH 3pOOMTH MiANKMC KYJIHKOBOIO PYUKOIO Ha3BOPOTI
KapTtku Ha criemianbHil cMy3i U1 3pa3ka Mignucy (3a HasBHOCTI).
Kaprtka 6e3 3pa3ka mianmcy Jlepkarens KapTKA BBaXA€ThCS HeMilcHO0. He mpuiiMaroThes 10 00CITyrOByBaHHS
Kaptku, Ha sikux Jlepxarenb KapTKy IOCTaBUB MiANKC i Yac obcimyropyBanus KapTku.
3a BiACYTHOCTI BCiX HEOOXimHHMX pekBi3uTiB Ha Kaprii abo BiAMIHHOCTI HaHECEHHS PEKBI3UTIB BiJBUMOT
MDKHAapOAHUX IUIATDKHUX CUCTEM, ITOCIYTH 3 BUKOpUCTaHHAM KapTku He HagatoThCsl.
bank namae Kaptky Kiienty mpotsarom 10 (necsitu) pobounx auiB 3 gatu 3amoBiieHHs Kimieatom Kaprkm.
Axmo Kaprka Bunaerses y BigpineHHi banky 6e3 [1IH-kouBepty, To Kiient Bcranosmoe [TIH-kon y Tepminani
KacH BijyiiyieHHs baHky.
[MIH-kon nmo Kaptkm Hamaetscst y Burisai mamepoBoro [IIH-xorBepTy abo mnuisxoM HamaHHS EnekTpoHHOTO
[MIH-ko1y, 3riZHO 3 YMOBaMH BiJlIIOBiTHOTO 0aHKIBCEKOTO MPOIYKTY.
Hapmanns [1IH-komy B enexktponHomy Burisiai (Enexkrponnmii [MIH-kon) 3mificHIOETBCS TUCTaHIIHHUMU
3aco0amu 00CITyroByBaHHs (30KpeMa, yaT-00T) nuisixom Haacuinanus [1IH-koay va ®inancosuii Homep Kitienra.
V pasi orpumanns Kaptku y Binginenni banky 0Oe3 I1IH-xkonBepty Kitient BctanoBmoe I1IH-kon y Tepminami
KacH BijyiiyieHHs baHky.
[MIH-xon moxe Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHMX TMijcraBax BuKopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta AUCTaHIIIHHUMU 3aco0aMu 00CITyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndyHOT 0coOU-pe3nieHTa 0hOpMITIOEThCS TilbKU 10 Paxynky KiieHnTa- pe3uieHra.
HonatkoBa Kaptka Ha iM’s ¢i3udHoi ocoOu-Hepe3uzeHTa OQOpMIIOEThCS TiMbKH 10 Paxynky Kiienra-
HEpe3nICHTA.
IIpu mepeodopmnenni Kaptku Ha HOBuiA TepmiH nii bank mae mnpaBo odopmurn HOBYy Kaptky, ska
BiJIPI3HAETBCS BiJ monepeqHpoi KapTku (y TOMy 4ucli, 3a JU3aifHOM, BHJIOM KapTKH Ta/a00 MiXHapOIHOI
IJIaTHKHOI CHCTEMN).
V pasi nepeopopminenns Kaptku 3 Oynp-skux npuunH HOBa KapTka 3aBxaAuM Mae HOBHI HOMep, TEpMiH il Ta
CVV2/CVC2-xony.
Kaprka wHajmaeTscsi B HEAKTUBHOMY CTaHi, IO YHEMOXIIOBIIOE 3IMCHEHHS OyJb-IKHX oOIepamid 3
BuKopucTaHHsM Kaptkm abo ii pekBizutiB (Homepy, Tepminy aii Ta komy CVV2/CVC2). AxruBanis Kaprku
3IIHCHIOETHCSI aBTOMAaTHYHO NpH 31ilicHeHHI Kitientom Oyap-skoi onepauii 3 BBenenusam I1IH-koxy (B mepexi
BiIiieHb 1 0aHKkoMatiB baHky Ta iHIIMX OaHKIB 200 B TOPrOBEJILHO-CEPBICHIN MEpexi).
Knient moxxe opopmuru nogatkoBi KapTku Ha cBoe iM’si abo Ha iM’q #oro JoBipeHHX oci0 Ha migcTasi
BiJIMTOBITHOT 3a5BH, 1MO/IaHO1 y BiIiieHHI baHky a00 AucTaHIiTHIMH 3ac00aMHu.
VY pazi 3miHK iM’s Ta/ab0 TPI3BHINA PEKOMEHIYEThCS Y HAMKOPOTII TepMinu nepeodopmutn iMmeHHy Kaprky
JUIsl YHUKHEHHS! HENIOPO3yMiHb T1iJl Yac BUKOpUCTaHHs Takoi KapTku i3 momnepeHiM iMeHeM Ta/abo0 Mpi3BUILEM.
BaHk caMocTiliHO iHili0e ohopMiICHHS Ta HafgaHHs KapTku TiabKu y BUMaaky odopmieHHs KapTku Ha HOBUI
TEepMIH Aii.
Kaptka moxxe Oytn HagaHa npexactaBHUKY KiieHTa Ha miacTaBi ZOBIpeHOCTI 3 MeTOO i MOAanbIIoi mepeaadi
Knienty. Ilpu upomy mpeacraBHuk KiieHTa He Mae mpaBa BukopucToByBath KapTky. KiieHT Hece Bcio
BIIMTOBINAIBHICTE Y pa3i 3MiHCHEHHS ITpeacTaBHUKOM KitieHTa omepartiii 3a qomomororo Kaptkm.

Krient mae mpaBo 3BepHyTHCH 10 baHKy i3 3asBOIO IIOJO BiAMOBHM Bifi aBTOMAaTHYHOTO MepeoOpMIICHHS
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KapTku Ha HOBHI TEpMiH Jii, SAKIIO Take TepeodOpMIICHHS Iepe0adeH0 yMOBaMH BiIITOBITHOTO 0aHKIBCHKOTO
npoaykTy. Taka 3asBa mogaetscst Kimienrom a0 BimmineHus banky He mi3Hillle OCTAaHHBOTO KaJCHAAPHOTO JHS
MICSIIIS, SIKAN TIEpeTye MICSITIO 3aKiHIeHHS TepMiHy mii KapTku.

1.28. Nosipena ocoba Kiienta, Ha imM'st sikoi odopmieHa KapTka, He Mae mpaBa HajaaBaTh 10 baHKy 3asBy 111010
nepeodopmienns wiei Kaprku y 3B 3Ky 13 3aKiHUCHHAM TepMiHY Aii a00 3 IHIIUX MPUYHH.

1.29. Tepmin aii KapTku 3a3nauenuid Ha ii IMIbOBiH cTopoHi. KapTka filicHa 10 OCTaHHBOTO AHS BKa3aHOTO Ha Hil
POKy Ta Micsiid BKIIOUHO. {7151 mepeodopMIileHHS KapTKH Ha HOBHM TepMiH [ii HEOOXiTHO 3BEPHYTHCH 0
Binninennsbanky.

1.30. bank moxxe BinmMoButH Kiienty y nepeodopmienni KapTku y 3B 513Ky 13 3aKiHUEHHSIM TEPMiHYy a00 BiIMOBHUTH Y
odopMIIeHH] 0IaTKOBUX KapTok.

1.31. KnieHT mMae npaBo y OyJb-IKHii MOMEHT 3yNMHUTH Jito (3a010KyBaTn) abo npunuHuty (anymosatu) KapTtky, y
ToMy 4ucii odopmieHoi Ha iM’s JgoBipeHuX oci6 KirieHTa, HIISTXOM OCOOHWCTOTO 3BEPHEHHS IO BiIAUICHHS
banky, 3BepHenns 3a Tenedonamu Konrtakt-Llentpy banky abo 3a momomororo 3aco6iB C/1O 10. IIpu mpomy
JoBipeHa oco0a,Ha iM 5 sikoi ohopmiieHa KapTtka, Mae nmpaBo 3a010KyBatu Tiibku Ty KapTtky, sika opopmieHa Ha
if im’ 4.

1.32. Kiient moxe po36iokyBatd KapTky (SKImo Take po30JIOKYBaHHS JOMYCKAEThCS) IUISIXOM 3BEPHEHHS 32
teneponamu Konrakt-Llentpy banky a6o 3aco6amu CJ1O 10. [Ipu nipomy KitieHT Hece BCIO BiAOBIAATBHICTD 3a
KONy, 3aBllaHy oMy a0o baHky y pa3i HECaHKI[IOHOBAaHOTO BUKOPUCTaHHS po30sokoBaHoi Kiientom KapTtku
abo y pa3i HECaHKI[IOHOBAaHOTO BHUKOPHCTaHHsS 00IJiKOBOI abo iHmoi iHdopmarii, ska ga€ 3MOTy iHIIiIOBaTH
IDIATDKHY OTeparlito 3 BUKOPUCTaHHSIM po30i1okoBaHoi KapTku.

1.33. V pasi nHasgBHOCTI KoMicii 3a 3ynuHeHHs (O1o0kyBanHs) KapTku, 3rigHo 3 ynaHuMH Tapudamu banky, Kiient
crutauye Taky Komiciro. [Ipu mpomy y pasi po36moxyBanHs KapTkul s KOMicist He Tiisrae TOBEpHEHHIO.

1.34. Tlpu odpopmienni Kaprku bankom 000B’sI3K0BO 3/IIHCHIOEThCS aBTOMATUYHE TiaKItoueHHS KapTku:

- 10 nocayru «SMS-0aHkiHr» a1 HajacwianHas SMS-noeinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOinpHOTO Tenedony, skuid KimieHT camocriitHo 3mianB 3acobamu CJ1O 10) momno omepariif 3 BUKOPUCTaHHIM
BIIK, xoxniB miarBepmkerHs («3D Secure», OTII) ta iHmoi indopmarii;

- 1o cepsicy Click to Pay, sikuit KitieHT Moske B Oy/1b sIKMif MOMEHT BifkmounTh 3acodamu O.Bank.

1.35. depxarens momatkoBoi KapTku Mae mpaBo TiNBKH 3AiMCHIOBaTH omeparlii 3 BUKOpUCTaHHAIM i€l Kaprkw,
3abnokyBaT 0 Kaprtky Ta mizHaruce BurtpartHi mimita no mi Kapruoi. [epikatens momatkoBoi Kaptku He
MOXKE iHIillifOBaTH Oyab-siki Aii 3 paxyHKoM (3ailicHIOBaTH ormepamii 0e3 BHKOPHCTaHHS KapTKH,
OJIOKyBaTH/3aKpUBATHPAXyHOK), OTPUMYBATH OYy/Ib-sIKy iH(OpMAITit0 TI0 paxyHKY abo MMpo BIIACHUKA PaxXyHKY.

1.36. KapTka BUKOPHUCTOBYEThCS B OY/b-sIKiii TOPrOBiil TOUIII Ta IMyHKTI BUAa4i TOTIBKH, JIe PO3TAIIOBAHUI JIOTOTHII
BIJITOBIHOI IUIATIXKHOI CUCTEMH.

1.37. Omnepauii, mo 31iHCHIOIOTBCS Ha TepuTopii YKpaiHM BUKOHYIOTbCA TUIBKM y TPHUBHI. BUHATOK CTaHOBUTBH
OJlep>KaHHs TOTIBKH B IHO3E€MHIH BaJIOTI 31 CBOiX KapTKOBUX PaxyHKIB B 1HO3€MHIH BaIltOTI B Kacax baHky.

1.38. Ilpu omari ToBapiB Ta mociyr 3a gonomorol Kaprtku Jlepkarenb KapTKW MMOBHHEH Ha TPOXAHHS MPOAABIIS
abocmiBpoOiTHUKA cepBicHOI (hipMu Mpea’ IBUTH TOKYMEHT, SIKU MiATBEPKYE 0c00Yy.

1.39. [loBepHeHHsT KOWITIB y pa3i IMOBEpPHEHHS TPEAMETY IOKYNKH (BIIMOBH BiJl TIOCIYTH) 3IiHCHIOETBCA Y
0e3roTiBKOBill (hopMi Ha TOH KaPTKOBHUI1 PaxyHOK, O SIKOMY OyJia 3/iiiCHEHa TIOKYTIKA.

1.40. Omepartisi OTpUMaHHS TOTIBKM Y Mepexki OaHKOMATiB BUKOHYETHCS 32 yMOBH TpaBuiibHOTO BBOAY [1IH-KOAY Ha
KJaBiaTypi 6ankomary. OJHOYACHO 3 BHIa4Y€I0 TOTIBKHM OaHKOMAT rnmoBepHe KapTky Ta po3apykye KBUTaHIIO (Y
pasi 3ronu Jlepkatens KapTKu).

1.41. Omnepawtiss OTpUMaHHS TOTIBKM Yy Mepexi OaHKOMariB, 3AilCHEeHi 3 BBedeHHsAM mpaswibHOro IIH-xomy
BBaKAIOTHCS PABOMIPHUMU Ta HE MOKYTh OyTH OCKapIKeHi.

1.42. PexomeHnyeTbcst 30epiraTd Bci JAOKYMEHTH MO OINEpawlisfiX, 3MIHCHEHWX 3 BUKOpUCTaHHsIM KapTkm mms
YCIIIIHOTO BPETYJIIOBAHHS MOXKIIMBHX CIIIPHUX MHUTAHb.

1.43. O60B’s130k banky om0 mosigomiaeHHs Kimienrta npo 3aiiicHeHI oneparliii 3 BUKOpUCTaHHsAM KapTok BBaKaeThCs
BUKOHAHUM Y pa3i HajcwiaHHg bankom SMS-noBiloMiIeHb PO KOXKHY 3/iCHEHy omeparllito Ha diHaHCOBHIA
Homep Kiienta (abo iHmmi Homep, sikuii KilieHT caMOCTiHHO 3MIHHMB 3ac00aMM CHCTEM JHCTaHIIIHHOTO
oOciyroByBaHHs) abo y pasi BimMoBu KirieHTa Bij OTpHMaHHS IMOBiJOMIIEHb BaHKy mpo BHKOHaHI omeparii 3
BUKOpUCTaHHAM KapToxk.

1.44. KnieHT 3000B’s13aHUH KOHTPOJIIOBATH CTaH PaxyHKy Ta HE PiAlle OAHOTO pasy NPOTATOM KaJeHIApHOTO MicCsIs,
IO CIIIAYE 3a MicsleM 31iHCHEeHHs onepalii, oTpuMyBaTu iHpopMalio Ipo omnepaii Ta pyX KOLITIB HA PaxXyHKY
y 3BITHOMY MICSIIl NUIIXOM 3BEPHEHHs JI0 BIUIUICHHS baHKy Ui OTpUMaHHS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpPMaLito 3ac00aMU CUCTEM JAUCTAHLITHOTO 0OCITyrOBYBaHHSI.

1.45. Y pasi nigkmouenss Kmienta no mociyru «SMS-baHKiHT» HecaHKLIOHOBaHI IIATIXHI omeparii 3a paxyHOK
BBa)XAEThCsI BUSBICHUM KiTieHTOM Binpasy micis HampaBiieHHsS bankom SMS-MOBiIOMIICHHS MPO 3MIHCHEHHS
Takoi omneparii Ha ®iHancoBuit HoMep KirienTa (abo iHmmit HOMEp, skt KilieHT caMOCTiiiHO 3MiHUB 3acobaMu
CUCTEM JUCTaHI[IHHOTO 00CITyTOBYBaHHS).

1.46. baHk He Hece BIAMOBINANBHICTH 32 HECBOE€YAaCHE OTpUMaHHs (a00 He oTpumanHs) KiienTom iHdopmarii mpo
oreparii 3a paxyHKOM, SKIO I CTajJoCh 3 HE3aICKHUX Bin banky mpuuwH (BimMoBa KitieHTa 3BepTaTHChH 10
BigaineHHs: baHKy ab0 BUKOPHUCTOBYBAaTH CUCTEMY TUCTAHIIIMHOTO O0OCIyrOBYBaHHS I OTpUMaHHs iH(popMarii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

Ipo CTaH Ta oIepallii 1Mo paxyHKy; HeCIpaBHICTb MOOiIpHOro mpucTporo KirienTta, TexHiuHI mpoOiemMu B
oreparopiB MOOUTFHOTO 3B’SI3Ky Ta/a00 I1HTEpHET-MPOBAKJepiB, IO YHEMOXIHUBIIOE HaAXOMKeHHI SMS-
MOBiZIOMJICHh bBaHKy Ta/a00 mpale3faTHICTh CHUCTEM OUCTAHIIMHOTO OOCIyroByBaHHS, 3MiHA HOMEPY
MOOLIBEHOTO TeneoHy 0e3 cBoeyacHOro indpopMyBaHHs mpo 1e banky; BiamoBa KiienTa Big mocnyru «SMS-
BankiHr» TOIIO).

Omnepauii 3 BuUKopucTaHHsIM KapTok 0OpoOnsStoThCs B 1Ba KPOKH, 3TiAHO 3 paBUIaMH MDKHAPOAHUX TUIATHKHUX
CHUCTEM: B MOMCHT HamaHHA KIlieHTOM 3roam Ha MPOBEACHHS IUIATIKHOI omepallii 3MiHCHIOETHCS aBTOPH3AIlis
MIPOIIECIHTOBUM LIEHTPOM Ta OJIOKYBaHHS CyMH omeparlii i BigmoBimHux Kowmicii 3a Tapudamu banky, unHHIMYA
Ha JaTy omepalii; Aaji omepauis HaJXOIUTh BiJ IUIaTLKHOI cucTeMu A0 banky s ocratounHoi 00poOku
oreparlii (CIFicaHHsI CyMH OIleparii 3 paxyHKy i BiqnoBimHux koMiciii 3a Tapudamu banky, unHHUME Ha maTy
CIHMCAaHHSA CyMH OTIepaIlil 3 paxyHKY).
Ocraroyna 00poOka (CrmmcaHHS 3 PaxyHKY) BHUAATKOBUX oOmepamiil (y TOMY YHCIi, KOMICiii), siKi 3MiHCHCHI B
Mepexi Kac BigmiyieHp abo OaHkomatiB baHKy, 3HIHCHIOETBCS He Mi3Hime 3 (TpboX) poOOYMX IHIB 3 AaTH
3MiHCHEHHS OIepartii.
Ocrtaroyna o0poOka (crucaHHS 3 pPaxyHKY) BHIATKOBUX omepauliid (y TOMy YHCIi, KOMICii), sKi 3AiiiCHEHi B
Mepexi IHIMX OaHKiB ab0 y TOProBeNbHO-CEPBICHIN MepexKi, 3AIMCHIOEThCS y IeHb CIICAHHA (HaIXOMKESHHS 10
baHKy TOBimOMIIEHHS PO TaKy OMEpalito BiJ MIKHAPOAHHUX IUIATDKHHUX CHUCTeM) MpoTsaroMm 30 KaleHmZapHHX
JTHIB 3 IaTH OTIeparlii, BiAIOBITHO JO MPaBHII MiDKHAPOIHUX IJIATIKHUX CUCTEM.

[lin wac aBTOpm3alii omeparllii 3a0JOKOBaHAa CyMa MOXKe OyTH OUIbINOK (DAaKTUYHOI CyMH Omepallii Ta CyMHu
BIJIMOBITHOT KOMicii, 3rimHo 3 unHHUMU Tapudamu banky. biokyBaHHS 10AaTKOBOT CYMU MOXKE 3/11HCHIOBATUCH
3 TEXHIYHUX NpWYUH (3 ONIAAYy Ha OCOONMBOCTI TEXHOJIOTIYHMX CHCTEM KOMICif, SKa MICTHTBCS ¥
MPOIIECIHTOBOMY IIEHTpi, MEPEBUILyE PO3Mip Komicii, 3rigHo 3 umHHUMH Tapudamu banky) abo 3 meroro
3aXHCTy PaxyHKY BiJ MPOrHO30BaHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOT0) oBepApadTy y BUMagKaX, KOJIU y JeHb
3MiACHEHHS omepaillii 3a0JI0KOBaHa CyMma oTmeparii Ta KoMicii Moxe OyTh 3HaYHO MEHIIIOI0 32 TMPOTHO3HY CyMY
ormeparlii Ta KoMicii y neHb oOpoOku omepamii bankom (cmmcanHs 3 paxyHKy). [lpm mboMy HaaIHIIKOBO
3a0JIOKOBaHa CyMa CTa€ JOCTYITHOO JJIs BUKOPUCTaHHS Miciisi 00poOKu onepanii baHKkoM (CriUcaHHS 3 paxyHKY
CYMHU oriepalrlii Ta BiJIIOBITHOI KOMIcii, 3rigHo 3 ynHHUMHU Tapudamu baHky).

VY pasi BiAMIHHOCTI BalIOTH OMepallii BiJ BaTIOTH PaXyHKY 3IiHCHIOETHCS KOHBEpTAIlisi CyMH oOmepamii y
BaJIIOTy paxyHKy, BIANOBITHO MO TPaBWI MIKHApPOAHHWX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymeHTiB banky. Ilpn mpomy cmucaHHsi KiHIEBOI CyMH omepamii 3 paxyHKY 3/AiHCHIOETBCS B JAaTy
orpuMaHHsbankoMm iH(oOpMaIii Mpo omeparliro, ska HaAXOoAuTh 10 banky mporsarom 30 kaleHAapHUX IHIB 3
JaTH Omeparii, BIAMOBITHO JO TpaBUJI MDKHAPOAHHX IUIATIKHUX CcHUcTeM. llpu KiHIIEBOMY CIHCaHHI
(3apaxyBaHHI) 3 paXxyHKy CyMHOIIEpallii y BaJlfOTI PaxyHKY 3IiHCHIOETBCS NEpepaxyHOK (KOHBEpTAIisl) CyMHU
orepallii y BalllOTy paxyHKY 3a KOMEPIIHUM KypcoM npojaxy baHky (Ui KapTKOBHX OIepalliii) CTaHOM Ha
JaTy TaKOro CIHMCaHHsS (3apaxyBaHHs). [lopsmok KoHBepramii BadIOTH oOmepamii y BaJIOTY pPaxyHKy Ta
iHpopmamiss Tpo KypcH, 3a sSKUM baHK 3/iHCHIOE MepepaxyHOK CyMH OIepallii y BalioTy paxyHKY,
po3MimIyroThCst Ha odimiiHoMy caiiti banky www.ideabank.ua. Slkmo Kaprka migkmodeHa g0 TOCITYTH
«SMS-bankinr», To y SMS-noBioMicHH]I 3a3HaYaeTbecs CyMma KOINTIB YBAIIOTI oOrmepailii, ska 3a0jioKoBaHa
(aBTOpPH30BaHa) MPOLECIHTOBUM IIEHTPOM B MOMEHT 3MiHCHEHHs orepaliii TacymMa Opi€HTOBHOTO 3aJIMILIKY Ha
paxyHKy, sika MOXKE€ BiPI3HSATHCH BiJl 3aJIMIIKY IicCJsl CIIMCAHHS CYMH OIeparlii 3paxyHKYy.

Komepriitauii kypc Banky s xoHBepranii omepariid, 3[iHCHEHHX 3a JonomMoroto KapTku, BH3HAYa€ThCs

bankoM 1I0I€eHHO Ha MiJCTaBi BUBYEHHS IMOMUTY Ta MPOMO3MINI iHO3€MHOI BAIIOTH Ha MiKXOAHKIBCHKOMY
BIIOTHOMY PHHKY YKpaiHU 3 ypaxyBaHHSIM yMOB Ha pUHKY OaHKiBCHKUX IPOAYKTIB 3 BUKOpUCTAHHAM KapTku.
3 MeTOI0 OCKap>KeHHs orepatlii, sika Oyia 3xilicHeHa 3 BukopuctanuaM Kaprtku, KitieHT moBUHEH 3BepHYTHCH O
BijytinenHs: banky i3 muceMoBoi 3asBor0. [Ipu ibomy KapTka, onepariiro 3 BAKOPUCTaHHSAM SKOT OCKapIKy€ThCS,
noBuHHa Oytu 3abiokoBaHa Kimientom. [Ipm mpomy KiieHT BimmkoqoBye 0OaHKYy BHUTpAaTH Ha IPOBEICHHS
pO3cIiLyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBWIAMH MIKHAPOAHUX IUIATIKHUX CUCTEM.

Y BumNagKy BUHUKHEHHS MJO3pH Ha MIaxXpalCTBO Ta HE3aKOHHE BHKOPUCTAHHS KapTKH, baHK MoOXe
CaMOCTIHHO TPUITUHUTH/TUMYACOBO TNPHU3YNMUHHUTH Hito KapTtku m0 3sicyBaHHS OOCTaBWH, MO BUKJIMKAIN
MiI03py.

Bank mMae mpaBo BiAMOBHUTH y MPOBEICHHI onepauiid, Ta/abo 3ynmuHUTH/IPUNUHUTH Jito Kpatku (a00 BHIy4HUTH
Kaptky) y HacTynHuX BUMagKax:

1) Kuienr na 3anut banky He HajaB BiANOBIAHY iH(opMmariio, maHi Ta oQiliiHI JOKyMeHTH Ta/abo
HAJIe)XKHUMYHHOM 3aCBiAUeH] X KOIIii,

2) o banky HamiHIIOB 3aIUT BiJ J€PKaBHOTO/TIPUBATHOTO BUKOHABI, MIOBIIOMICHHS IIPO apellT KOIITIB Ha
BIIP;
3) BankoM BCTaHOBIEHHH (PaKT BUKOPMCTAHHS PaXyHKY JJIS 3MIHCHEHHS INiOIPHEMHHUIBKOI ab0 He3aleKHOI
npodeciiHoi AiIBHOCTI;
4) DBankoM BusBIeHMH (akT (ab0 PH3MK) 3iMCHEHHS HECAHKI[iOHOBaHHMX abo0 IIaxpaiiChbKMX orepariii 3
BUKOpHCTaHHSIM KapTku (y TOMy 4mcIi, ajie HeBHKIIOYHO, BUKOpUcTaHHS KapTku oco0oro, sika HeMae Ha Iie
3aKOHHHX Mi/ICTaB);
5) BUHHMKHCHHS Ha paXyHKY HECAHKI[IOHOBaHOTO (TEXHIYHOTO) oBepApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankom BusBICHUIT pu3NK HeBUKOHAHHS KilieHTOM 000B’S3KiB 32 KPEAMTHOIO JIiHI€H0 (32 11 HassBHOCT1);

7) mnopymenns KiieaToM yMoOB moroBopy (yroau) Ipo HamaHHS OaHKIBCHKOTO IPOAYKTY, JloroBopy
KOMILJIEKCHOTO OaHKiBCHKOTO 00cimyroByBaHHsS ¢iznunHux ocid B AT «Imes baHk» Ta YMHHOTO 3aKOHOJABCTBA
VYkpaiau (y ToMy guci, y chepi 3ano0iragas Ta IpOTUIIl Jeraiizamii (BiAMUBAaHHIO) TOXO/MIB, OJIEPIKaHUX

37I0YMHHUM HIISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0i MACOBOTO 3HUILICHHS);

8) vy pasi cipobu 3mificHeHHs mepekasy komtiB 3 Kaptku, emiToBanoi baHkoM, Ha paxyHKH OpraHi3aTtopis
a3zapTHHX irop y Mepexi [HTepHer.

Jo momenTy moBimomiienHst banky mpo dakrt BTpat Kaptku Ta/abo iHgmBimyambpHOI 0011iKOBOI iH(OpMAaIIii
pusuk 30uTKiB (y TOoMy umcii 30uTkiB baHKy) Bil BHUKOHAHHS HEHAJEXKHWUX IUIATDKHUX Olepamid Ta
BIIMOBIAAJIbHICTH3aHUX [TOKJIAAar0ThCA Ha KiiieHTa.

3 momenty moBimomienHs Kiientom banky mpo dakt Brpatn KapTkm Ta/abo iHIWBIZyaidbHOI OOJIIKOBOI
iHpopmanii pu3HK 30MTKIB BiJi BHKOHAHHA HEAKUECNTOBAHWX/HEHAJIECKHUX IUIATDKHMAX OMepamii Ta
BIJIOBIAATIBHICTh MTOK/IAA0TECS HAa baHK.

Mowmentom moBimomieHHs Kiienrom banky mpo dakt Brparn Kaptkm Ta/abo iHAMBiAyambHOI 0OJIIKOBOI
iHpopMaii €:

1) y BuUmagKy HaAXO/KEHHS MOBigOMICHHS 3a TenepoHamu Koutakt-Llentpy Banky — nara ta wac
3aBepIIeHHs Tene(OoHHOI po3MOBH 3 onieparopoM Konrakr-nientpy banky;

2) 'y BUmNaaKy camocriitHoro Bukopuctanus 3aco6iB C/10 10 — nara ta yac ininiroBanus Kiaiearom B CZIO 10
orepatii 3 mpu3ynuHeHHs 1ii (OnoxyBanHs) Kaptku;

3) y BHNAAKy HAJXO/KEHHs IMOBITOMICHHS 3acobamu MeCeHDKepiB — Jara Ta Yac 3aBEepIICHHS Iiaory
(uaTy) mopo iHinitoBaHHS NpU3yNUHEHHs 1ii (OokyBaHH:) KapTku.

Jnst 3aXucTy KOWTIiB HAa paxyHKy bankom BcraHoBieHi ButpaTHi nimMiTh Ha onepaii 3 BUKopucTanusM Kaprok
1010 KiJTBKOCTI Ta 00CsTy omepartiil, ski 3a3HaueHi y unHHUX Tapudax banky.

Butparni nmiMiTé MOXyTh OyTH 3MiHeHi baHKOM y MOpAIKY Ta y CTPOKH, 3TimHO 3 J[OTOBOPOM KOMILIEKCHOTO

OaHkiBchbkoro obciryropyBanHs ¢iznunux ocio y AT «lnes bank».

Burparsi nimiTit MoxyTh Oyt 3MmiHeHi KiienToM nurmsxom 3BepHeHHs no Kontakt-lLlenTpy banky a6o
3ac00aMu AMCTAHIIITHOTO 0OCITyTOBYBaHHSI.

Butpathi miMita (y ToMy uucii, BcTaHoBieHI KilieHTOM) He MOXKYTh NepeBHIyBaTH BuTpaTHi niMiTH,
BCTaHOBJICHI Mi>KHAPOJHUMHU IIATIHKHUMHU CUCTEMaMH Ta YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.57.baHk Ha BIacHHWU pO3CYJ Ta 3 AOTPUMAHHSIM PEKOMEHIAIlM IUTATHKHUX CHUCTEM BCTAHOBIIOE OOMEXKEHHS Ha

1.58.

1.59.

1.60.

1.61.

MPOBEICHHS ONepaliil y NeBHUX KpaiHax, SIKi BIAMOBIIHO 0 CTATUCTHYHMX Ta AHAJTITHYHHUX JAHUX BiTHECECHO
JOKpaiH 3 BHCOKMM PHU3UKOM 3JIHCHEHHS MIaxpalicbKWX omepaiiid. Y pasi mpoBeAeHHsS omepaliii B Takux
Kpainax bank moxe 3a6mokyBatu KapTky.

3 METO YHUKHEHHS HENOPO3yMiHb pEeKOMEHAyeThecsi 3BepHyTHCh 10 Konrtakr-Llentpy banky mnepen
MOJIOPOKYBaHHSAM 3a KOPJOH Ta Ji3HATHCh YW BKJIIOYEHA KpaiHa MOJOPOXKI IO CIIMCKY PU3MKOBUX KpaiH Ta
BCTaHOBHUTU OOMEKEHHs Ha ornepariii 3 Kaptkoro.

Onepartii B Mepexxi IHtepHer (mepekas, O0e3roTiBKOBa OIlaTa TOBAapiB Ta IOCIYr) 3a JonoMorow Kaprtku
3IACHIOIOTBCS 3 BUKOPUCTaHHIM TexHouorii «3D Secure» 3a yMOBU MiATPUMKH 1€l TEXHOJIOTIT BIAMOBITHIUM
iHTEpHET-caiiToM, 3a jJormoMororo sikoro Kiient 3miiicHioe omepartito ta cepsicy Click To Pay, 3a gomomororo
skoro KimieHT 3ificHIOe OHIIAaH-TIOKYTIKY 338 C)OPMOBAHUM 3aMOBJICHHSIM Ha CaliTi TOPTOBII, PO3PAXOBYIOUUCH
obpanoro kaptkoro Visa/ Mastercard va rutatixuuit cropinmi Click To Pay.

Texnonoris «3D Secure» mnepenbauae miaTBepkeHHs KiieHTOM KOXXHOI omepamii IIISIXOM BBEACHHS
VHIKaJIbHOTO OJITHOPa30BOr0 KOAY, sIKMH HaacunaeTbes bankom y SMS-nosinominenni Ha diHaHCOBUII HOMEp
KitienTa abo Ha HOMep Tenie)OHY, IKUH KIIEHT caMOCTIHHO 3MIHUB 3ac00aMH AMCTAHIITHOTO 00CTyrOByBaHHS,
abo minTBepIKeHHs omepamii 3a gonomororo 3DS ayreHTHdikarii, Koiam TiATBEpIKEHHS omepartii
3IIHACHIOETHCS NUISIXOM 3iiicHeHHs aBTopu3auii aepxkarens kapTku B CHO 10, oOpaHuM KiieHTOM criocoboM
Bxoxay (xon goctymy/ Face ID/Touch ID). Bei omepanii 3pificHeHi i3 KOpeKTHUM BBOJOM koxay «3D Secure»
BBa)KAIOTHCSI BUKOHAHUMHE 0co0mcTo KiTieHTOM Ta HE MiIIsSTaroTh OCKapyKEHHIO.

3a HasBHOcTi Ha KapTui enekrpoHHoro uwinmy omepauito 3a KapTkoro 3OifiCHIOIOTBCS BHKIIOYHO 3
BUKOPHUCTaHH:AM 4imy. [Ipy nboMy BUKOpHUCTaHHSI MarHiTHOI CMYT'H 32a00pOHEHO.

Bank posrisinae onepanii Sk HaJleXHi y pasi:

1) 3piilicHeHHs omepariii i3 kKopekTHUM BBeaeHHsM [1IH-komy, abo koxy «3D Securey, a6o 3a goromororo 3DS
ayrenTudikamii un OTII;

2) 3miiicHenHst omepailii 0e3 aBropu3aili y pasi momepenHboi BiamoBu Kiienta Buectn Kaptky 10
MarepoBOro CTON-CIHUCKY IJIATIKHOT CHCTEMU;

3nificHeHHs onepauii 3 KapTkoro, Ha sxiit KitieHT ckacyBaB oOMexxeHHs 11010 BurpaTHuxX miMiTiB.

2. 3axoau 0e3meKH NPU KOPUCTYBAHHI NJIATIXKHUMH KapTKaMH
2.1. 36epiratu KapTKy y HEAOCTYIIHOMY Ta HEBIIOMOMY ISl TPETIX 0CI0 MicCIIi.
2.2. 3acTOCOBYBaTH BCi PO3YMHI 3axO0iu HJjisi IIONEPEDKCHHS BTpaTH, KpaabKKW, BuiaydeHHs Kaptku abo ii

HCC&HKHiOHOBaHOFO BUKOPHCTAaHHS.

2.3.Heraitno 3a OmokyBatu Kaptky (3a Ttenedponom Konrakt-Llentpy abo 3acobamMu aucTaHIiHOTO

oOciryroByBaHHs1) y pa3i Brpatu Kaptku (abo indopmauii uu pekBizutiB KapTku, mo mae 3Mory iHimitoBaTH
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OTIepAIlifo), y pa3i BIUIYICHHIa00 (hi3MIHOTO MOMKOHKeHHS KapTky.

2.4. HeraiiHo 3BepHyTHCH 10 KonTakT-LlenTpy baHKy y pa3si BTpaTH NpHCTPOIO, 3a JOMOMOTOIO SIKOTO 3IIHCHIOETHCS
IHIIIIOBaHHs orepaiii 0e3 BukopucTtanHs Kaptku (MoOinbHI 3actocynku, GooglePay, ApplePay Ttoio) a6o
i703pH 111010 HECAHKLIIOHOBAHOI'O BUKOPUCTAHHS TaKOTO IIPUCTPOIO.

2.5. SIkmo 3mificHeHHs ormepallii HEMOXJIMBO IO TPHYHMHI Hempare3gatHocTi Kaprku (Buxim 3 mamy dimy abo
MAarHiTHOI cMyTH (AJ1s1 KapTok Oe3 vimy)) HeraiiHo 3abnokyBaTtu Kaptky (3a Tenedonom Konrakr-Llentpy a6o
3acobaMu AWCTAHIIHOTO OOCIYrOBYBaHHS) Ta 3BEPHYTHCH 1O BilmineHHS baHky mia mepeodopmireHHsS
KapTku.

2.6. Hixonu He mepenaBati KapTky TperiMm ocobaM. BuHsATKOM Moxe OyTH BHMAJOK Hepenadi KapTKh (axiBIfio
BigainenHs banky abo y Bumaaky Kaprkm Oe3 wimy kacupy B ToproBenbHid Touni (mpu npomy Kaprtka
MTOBMHHA MTOCTIHHO 3HAXOJUTHCH y 101 30py Kirienra).

2.7. 30epiratu T1IH-kox B TaeMmHUII, 00 Hi 32 SKAX YMOB BiH HE CTaB BIIOMHI TpeTiM ocobaMm (y TOMy YHCIi
ONMU3BKUM Ta JIPY35IM).

2.8. Hikomy, Hikonu, Hi 3a akux obctaBuH, He moBimomisitu [1IH-kox, pexBizutu KapTku (HOMep KapTKu, TEPMiH Aii
kaptku, CVV2/CVC2-kon) ta komu «3D Secure» i OTII. BunsatkoM Moke OyTH TiUIBKH TOBIIOMIICHHS
HOMepY KapTKH UIs TIPOJaKy TOBapiB B Mepexi [HTepHeT abo y Bumanky 3BepHeHHI Kiienta no Konrtakrt-
Hentpy. CniBpobiTHrkr banky (y TOMY YuCIi, MigpO3AiaH O€3MEeKH, MOHITOPUHTY, MIATPUMKH TOLIO) HiKOJH
HE MPOCATH i He BUMararoTh nosigomuts imM [TIH-kox, CVV2/CVC2-kox, koau «3D Secure» Ta OTII.

Sxmmo ocoba Ha3Banach «CHiBpoOiTHHKOM baHKky» Ta 3amuTye pekBizuTu KapTku Ta/ab0 KOIU MiATBEPIKEHHS
(«3DSecure» Ta OTII), To 1IE MIIaXpAaii.

2.9. Ilpu otpumanni [1IH-koOHBEpTY NepeKOHATHCS Y HOTO LITICHOCTI, a Y pa3i BUSABICHHS MOUIKOKEHb UM CIiJIiB
BTPYYaHHS BiIMOBHUTHUCH Bil oTpuMaHHs KapTkm.

2.10.ITicns  orpumanns [lIH-komBepty abo SMS-moimommenns i3 IIIH-xkomom (Enextponnoro IIIH-koxy)
HeoOximHo 3amam’sitat [1IH-kox Ta 3uumuty [TIH-koHBepT 260 BugamuT SMS-noBinomiienns i3 [TTH-komom.

2.11.He 306epiratu [1IH-ko1 Ha OyIb-KUX MAepOBUX UM €JIEKTPOHHUX HOCIAX a00 rajpKeTax.

2.12.He 3anucysatu [1IH-kon Ha KapTiii.

2.13.He 36epiraru ta HikoMy He niepenaBaTu ¢pororpadii Kaprku.

2.14.T1pu BBeneni [1IH-kony 3aBxau npukpusatu [1IH-knaBiaTypy Ta nepekoHaTHCh, 1o mix yac BBeaeHHs [11H-
KOJy TpeTi ocoOu He croctepiratoth 3a [IIH-knaBiaTyporo.

2.15.1lepen 3milicHEHHSM OIeparlii MepeKOHAaTUCh, 0 Ha OaHKOMAaTi ado TIATIKHOMY MPHUCTPOi HEMAE CTOPOHHIX
npenMeTiB abo CHiiB IOMIKOMKEHh — HE KOPUCTYBAaTHCh CYMHIBHHUMH OaHKOMAaTaMd Ta IUIATOHKHUMHA
MPUCTPOSIMU.

2.16.ITicnst oruTaTH 3a TOBAapH Ta MOCIYTH 33 JONMOMOror KapTku, yBa)XHO MepeBipsATH OTPUMAaHU BiJl Kacupa 4yek, B
SIKOMY CyMa IIOBHHHA BiATIOBiaTH CyMi Ha eKpaHi TEpMiHaly, a TAKOXX NMPAaBUIbHO 3a3HAUYEHUH HOMEP KapTKH,
BaJIFOTA 1 ]aTa TIPOBEICHHS OIepaIlii.

BinmMoBUTHCE BiJl MiANMCAaHHS YeKy Ta BUMaraTh HEraiHO cKacyBaTH omepallito (3aiiicHuTu «reversal») y pasi
CYMHIBIB IIIOJIO0 TIPOBEJICHOT OTepailii abo 4eKy.

2.17.BUKOpUCTOBYBATH JIMIIIE IEPEBIPEHI IHTEPHET-CANTH JUIsl 311HCHEHHS TOKYIIOK a0 rmepekas3y KOIITiB

2.18.3piiicHIOBaTH Omeparii Ha iHTepHEeT-calfTaX, sIKi MITPUMYIOTh TEXHOJIOTII0 «3D Secure», a B iHIIMX BHIIAIKAX
3MIHCHIOBATH OIepallii BUKIIOYHO Ha MEePeBipeHuX caiTax.

2.19.11pu 3xilicCHEHHI OIUIaTH TOBapiB a0 MOCIYT 3a TEXHOJOTier Oe3koHTakTHuX ruiarexiB (MasterCard PayPass
abo Visa pay Wave) BnacHopyuHO nigHocuti KapTky no miarixHOoro tepMiHany 6e3 mepenasanHs Kaprtku B
PYKH Kacupy.

2.20.He nomyckaTu TpeTix oci® 10 KOPUCTYBaHHS MPHUCTPOEM, 32 JOMIOMOTOIO SKOTO 3JIMCHIOETHCS 1HILIFOBAHHS
onepariii 6e3 Bukopuctanus Kaprku (MoOinbHi 3actocynku, GooglePay ApplePay Toro).

2.21.3a0e3neynT 3aXUCT MPUCTPOIO, 32 JIOMOMOIOK0 SIKOTO 3IIMCHIOETHCS 1HILIIOBaHHS —omepauid  0e3
BukopucTanus Kaptku (MoOinbHi 3actocynku, GooglePay ApplePay Toro) Bif MIKiUIUBUX MPOrpaM HIISIXOM
BUKOPHUCTAHHS JIICH31HHUX aHTUBIPYCHUX TPOTpam.

2.22.He posrosnontysatu cBiii @inaHcoBuii HoMep TenedoHy B Mepexi IHTepHeT.

2.23.He tenedoHyBaTH, HE CIUIA4yBaTH Ta HE IEPEXOJMTH 32 IMOCHJIAHHSAMH, SKIIO Iie OTpUuMaHo y SMS-
MTOBIIOMJICHHI BiJ] HEB1IOMOTI'O BilIpaBHUKA.

[oBinomutn bank 3a Ttenedponamu Konrtakt-LleHTpy y pasi orpumanHs Takoro SMS-moBimomileHHS Ta
3a0J10KyBaTH a0OHEHTa Ha CBOEMY TEJIE(OHI.

2.24.3BepraiiTecs 10 banky TibKu 3a HOMepamu TenedoHiB, 3a3HadeHnX Ha Kaprui.

Tenedon Konrakr-Lenrpy 0 800 50 20 30 nuist n3BiHKIB B Mekax YKpaiHu
Tenedon nns A3BiHKIB 3-32 KopaoHy +38 0342 55 87 62 (3a Tapudamu oneparopis 3B’sI3KY)
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Jonarok 3

a0 JIoroBopy KOMIIEKCHOT0 0aHKiBCHKOro00C/JIyroByBaHHsl (Pi3HYHHX 0Cid

IInartixkHa iHCTPYKILiSE KPEANTOBOIO NMepeKa3y y rpuBHI A5 Qi3H4HOL 0co0H

Howmep nokymenra:

Hara cknamanns I1I:

JlaTa BaIIOTYBaHHS:

Cyma cioBaMu:

Cyma:

Ko nimatuuka:

[TnarHuK/(haKTHUHUHN ITIATHUK:

PaXYHOK IIJIaTHHUKA:

HaL[aBaq IUIATIKHUAX MMOCJYT INIaTHUKA:

OtpumyBau/(pakTHUHUN OTPUMYBAY:

Konx orpumysaua:

PaxyHok oTpumyBaua:

Hanapau IJIATDKHUAX IOCJIYr OTpuMyBaya:

[Ipu3HaueHHs IaTexy:

BinmiTkn 0aHKy

JlaTta npuiHATTS 10 BUKOHAHHS .
] Besipus

Jlata BUKoHaHHS

M.II. ITignucu riaTHuKa [lignucu HalaBaya MIaTHKHUX TOCTYT
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IInatixkua iHcTPyKUIis
B iHO3eMHill BaIoTi 200
0aHKIBCLKHX MeTaJaxX/1Jis
(diznunoi ocodmn

Ne Bij1 p-
Jarta BaJioTyBaHHSA 32A
Hudposuii ado giTepHuii Ko iH.BaJIOTH 260
. . 0aHK. MeTATy
Cyma iHO3eMHOI S
BANIOTH 260 Maca GaHk. | 32 Cyn.q.a naarixHoi onepauii abo maca y
TPOiChKUX YHIIsIX mudpamu
Merany Cyma niatizkHoi onmepauii ado macay
TPOiChbKHX YHIIfIX CJIOBAMU
Pesunent/nepesnaeHt
(miakpecauTH NoTpidHE)
HaiimenyBanns niatnuka (I11b)
IaaTauk 50 JlokyMeHT, 1110 MOCBiTYy€ 0cO0y T
(T, cepisi, HOMep, KOJIU i KUM BUIAHUI) [HH:
Anpeca
IBAN B AT «Inesa Bank»
. SWIFT-kon IDBAUAUK
Hanagay TIATERHAX 52 HaiimenyBanHs JSC IDEA BANK
TOCIYT IIATHAKA Micue3HaxomakeHHA VALOVASTR. 11 LVIV
HapnaBay  miatiskHUX SWIFT-Kona
MOCJIYT — MOCEPEAHUK 56 HaiimenyBanus
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HapaBau  muartizkHuX =
57 HaiimenyBaHHA
Troc.Tyr oTpuMyBata Micue3HaxokeHHs
Pesunent/nepesunieHr
(miaxpecianTH noTpioHe)
OTpuMyBa4 KOIITIB 59 | IBAN, nomep paxyHnky
HaiimenyBanHs
Micue3HaxoxkeHHs
Hpusnavenns maarexy | 70 (max. 140 cumBoJTiB, BpaXOBYHOYH IPOGiiN)
JonarkoBa indopmanis
s Hajapava | .,
MJIATIKHUX MOCIYr 10
nepekasy

Kon onepauii 3a cranzapTHoio
KJIACH(.IUIATIZKHOTO  fajiaHcy
(I1b)

[]

Kona xpainu orpumyBaua

OUR  Beci komiciiiHi mocIyru cnucaT 3 HAIOT0 PaxXyHKY.

BEN

Bci komiciiini 32 paxyHoK oTpUMYyBaua

SHA Kowmiciiini TpeTix HagaBa4iB NIaTiKHUX MOCAYr He BUHHKAWOTh. Komicii HagaBaya miaTisKHHUX MOCTYT MJIATHHUKA

3 HAaWIOro paxyHKY, iHIIi 32 paxyHOK OTpUMYyBaya.

PaxyHoOK B I'pH.:

Hapaemo npaBo AT «Iness Bank» yrpuMyBaTH KoMiciiiHy BUHaropoay (B rpH.) 3a 3ailiCHeHHs IlepeKa3y KOLITIB B

iHozemuiii BaJrori

Ilinnuc niaaTHAKA

77




