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Basona, 11
Bnacuuii BeO-caiit: www.ideabank.ua [Tops 10K i mpoleaypa 3aX|CTy MEePCOHANTBHIX
KonTakTHa indopmariis, e-mail: info@ideabank.ua NAHUX: 3d NOCUAAHHAM

Jlinensii Ta 703BOJIM OAHKY: 30 NOCUIAHHAM

Bunu GaHKIBCHKUX TOCIYT, 10 HAJAAKOTHCS KITIEHTY: [Mopsinok nifi banky B pa3i HEBUKOHAHHS KIIIEHTOM
0aHKIBCBKI Ta iHIII (hiHAHCOBI MOCIYTH BiAMIOBIIHO 000B’SI3KIB 3TiHO 3 JOTOBOPOM IPO HAIAAHHS

3akony VYkpainm «lIpo OaHkm 1 OaHKIBCBKY 0aHKIBCHKUX MTOCITYT BU3HAYAETHCS JIOTOBOPOM
ISTTEHICTE», B TOMY YHCII BITKPUTTS PaxyHKIB, PO HAJAHHS MOCIYTHU: 3d NOCUNAHHAM

HaJaHHA KPEIWUTIB, 3TyYCHHS BKIAJIB (IETIO3UTIiB)
HaBegeHi caiiti banky www.ideabank.ua

IndopmMmariiss Tpo cucTeMy TrapaHTyBaHHS
BKIIaiB (pi3U9HUX 0Ci0: 3a nocuranusam

[lomepemkeHHs: MiAMNCAHHAS KIIEHTOM ITyOIi9HOT 3BepHeHHs (Bi3HIHIX 0CI6 PO3TIIAAAIOTHCS
nponosuuii (odeprn) nepenbadae HaJaHHS 3TOAH BiamoBiaHo [lopsaok po3risiay 3BepHEHb TPOMaISH
Ha 3a3HAYCHI YMOBU HaJIaHHs 0aHKIBCHKHUX MOCIIYT; ta topuauaHuX ocid y AT «Ines bank»: 3a

KIIIEHT Ma€ MOXJIMBICTh BIIMOBHUTHCSI BiI OTPUMAaHHS NOCUNAHHAM

pEKIaMHUX MaTepialliB 3ac00aMu TUCTAHIIIIHHUX
KaHaJIiB KOMYyHiKallii.

Poznin «3BepHeHHS TpoMaasH» OQIiHHOTO
IHTepHEeT-TIpeICTaBHUIITBA HarionamsHOTO
0aHKy YKpaiHU: 3¢ NOCUNAHHAM

Kepyrouucs ct. 634 IluBinpHOTO KOMEeKCy YKpainu, AkionepHe ToBapucTBo «Ines bank» (mamgami — bank)
orojomrye [TyGnidyHy mpomno3uiio NMpo MpHEAHAHHS 10 J{OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBAaHHS
¢izmunux oci6 (Hagani — I[lyboaiyna mpomo3uuisi Ta JloroBip BinmoBimHO) 3 MeTOH HaJaHHSA BiAMOBITHUX
0aHKIBCBKHX Ta IUIaTDKHUX TOCIYT Y MOPSAAKY Ta Ha YMOBax, epeadadeHux uuM JloroBopom.

Bbank 3Bepraetbes 3 miero [lyomignoro npono3wumieto A0 ¢izngHuX 0ocid Ta Oepe Ha cebe 3000B’A3aHHS TEpe]
TUMH, KOTpi 1 NMpuiiMyTh (aKIENTYyIOTh), HaJaBaTH OaHKIBCHKI Ta IUIATDKHI MOCIYTH B MOPSIKY Ta Ha YMOBax,
nepenbauenux JloroBopom 3a BcranoBineHMMH bankom Tapudamu, YWHHMMH Ha MOMEHT OTPUMAaHHS OKpEMOl
0aHKIBCHKOT IMMOCITYTH.

Horogip i Tapudu onpuIrOAHIOIOTECS Ha caiTi baHKy 3a enekTpoHHOI0 aapecor: www.ideabank.ua (magai
— caliTt banky).

Ilpuennannas ¢izugaux ocid g0 manoro JloroBopy 3IIHCHIOETHCS, NUISXOM IANMACAHHA 3asBU Ha BITKPUTTS
NOTOYHOTO pPaxyHKy, npuenHanHs 1o oroBopy (Haganmi — 3asBa Ha mpueaHaHHs) abo JloroBopy mpo HagaHHS
0aHKIBCHKOTO MPOIYKTY, SIKi € HEBIJl'EMHOIO YaCTHHOIO J[oroBopy.

s ITy6migyna nmpomno3wutiss baHKy HaOupae YMHHOCTI 3 MOMEHTY 11 O(iIlifHOTO OMPUITIOAHEHHS Ha 0QillifHOMY
caiiti banky B Mepexi [HTepHer.

Texct JloroBopy KOMIUIEKCHOTO OaHKiBCHKOI'O OOCIYrOBYBaHHS (i3MUHHMX OCi0 3 yciMa HOro pegaxiisiMu Ta
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e %ﬁf%{%ﬁ%ﬁ}%ﬁ%&‘ po3MinieHHs iH(opMarii JuIst crioKuBadiB y BiIileHHSIX baHKy.
1% KEIL: BJACEHKO M. B. 20.06.24 11:08
{,. } 0ESDEG0700000000000000000000000000000001

[ Ceprudikar fidicuuii 3 27.10.23 o 27.10.24



https://ideabank.ua/uk/tariffs
https://ideabank.ua/uk/cash-credits
https://ideabank.ua/uk/deposits
http://www.ideabank.ua/
mailto:info@ideabank.ua
https://ideabank.ua/uk/protection-personal-data
https://ideabank.ua/uk/about/registered-orders
https://ideabank.ua/uk/customers-memo
http://www.ideabank.ua/
https://ideabank.ua/uk/about/guarantees
https://ideabank.ua/uk/feedback
https://ideabank.ua/uk/feedback
https://ideabank.ua/uk/about/contacts
http://www.ideabank.ua/

s [Ty6migaa npomo3uttis, [IpaBmra kopucTyBaHHS MDKHApOTHUMHE IHIaTLHKHUME KapTkamMu AT «laes bamk»
(magani — [paBuna kopuctyBanus BIIK), Tapudu bauky, Jlorosip npo HagaHHS 0aHKIBCHKOTO MPOIYKTY, 3asBa Ha
NpueTHaHHA Ta 3asBa Ha BIIKPUTTS/3aKPUTTS/3MIHY HOCIYT Ta iHIII pa3oM CKIaJal0Th €JUHUN JOKyMeHT — J[orosip
KOMIUTIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHS ¢iznyamx oci0 (mamani — Jorosip). IIpaBuna HamaHHA moChyT y
Cucremi mgucranuiiHoro oOcnyrosyBaHHs «ldea Online» B AT «lmes Bank» (mami — Ilpasuna ta CIO 10
BinoBinHO) € logatkom Nel 110 JIoroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS (BpiI3UYHHUX OCI0

Bank mae mpaBo Biamosutu KiieHTy B 00cnyroByBaHHi y BHUIaAKy HeHamaHHs KiieHTom Ha BUMOry baHKy
HEOOXITHUX OKYMEHTIB YH BiJIOMOCTEH a00 YMHCHOI'O HaJaHHS HENPaBIUBUX BIIOMOCTEH I0A0 ceOe a TakoX B
IHIIMX BUIAJIKAX, Iepe10aueHuX 3aKOHOIaBCTBOM YKpaiHu Ta JJoroBopom.

Tonoga [Npasninns banky M.B. Bnacenko
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1. IEPEJIIK BUKOPUCTAHOI B JIOrOBOPI TEPMIHOJIOTII.

ABTtenTudikauniiini nani — ynikaneHi Jlorin (login), Ilapons (Password) Kiienta, a Takox iHIN maHi, o0
BUKOPHUCTOBYIOTBCSI JIISl JOCTYNy 1 3aidicHeHHs onepauiid yepe3 CJJO 10 abo iHmi kaHamu oOCIyroByBaHHS B
[HTEpHeT, a TAKOK KaHaJH CTIILHUKOBOIO 3B'S3KY.
ABTOpM3alias — Tmpouexypa OTPHUMAaHHS [JO3BOJIY Ha IPOBEACHHS oOIlepanii 3 BHKOPUCTAHHAM IIIATIXHOTO
IHCTPYMEHTY.
Axkuent — BunHeHHs [lo3nyanbHUKOM Ai, Mo cBig4yate mpo npuiHATTS [losnvyansaukom IlyGmiunoi mpomno3mii
banky na yknaganns [oroBopy, a came mnoganHs llo3umuanpHukoM 3asBM Ha HpueTHaHHS a0o0 MiANMHCaHHA
JloroBopy mpo HamaHHA 0aHKIBCHKOTO MPOAYKTY 3a (hOpPMOI0, ITI0 BCTAHOBJIEHA baHkOM.
AmnyiretHi [narexi — cyma Kpeauty, npoueHTiB Ta iHIIMX MJaTtexisB 3a JJOroBOpoM KpeauTy, sIKi MOTaIlaloThCs
LIOMICSIYHO PIBHUMH YaCTHHAMH MPOTATOM BCHOTO CTPOKY Aii JloroBopy Kpenury.
BankiBcbka miatiskna kaptka (BIIK) — mnmaTikHAN 1HCTpYMEHT y BHTIISAII €JIEKTPOHHOTO IUIATIKHOTO 3aco0y,
KU peajli3oBaH SK €MITOBaHA y BCTAHOBJIICHOMY 3aKOHOJIABCTBOM IMOPSNIKY IUIACTHKOBA ab0 1HIIOTO BHUIY KapTKa
JUTS IHIIIFOBaHHS TTaTiXHKUX onepaniid 3 BITP abo 3ilicHeHHS HEIIATIXKHUX OIEPAIii.
Motounuii paxynok (IIP) — paxyHok, skuii BinmkpuBaeTbcst KiieHTy BaHKOM 3a HasBHOCTI HAJICKHWM YHHOM
odopmiieHoi 3asBM Ha TpUEAHAHHSA Ta/abo miamucanHs JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOIYKTY IS
30epiraHHsl KOINTIB I BUKOHAHHS IUIATDKHUX ONEpalliii BiJMOBIIHO JO YMOB JOTOBOPY Ta BHUMOI 3aKOHOJABCTBA
VYkpainu.
Boprosi 3000B’s13aHHs, 3a0oproBaHicTh — 3000B’s3aHHS Kitienta mepen baHkoM mI0#0 TOBEpHEHHS CyMH
Kpemuty, mmatu 3a xkopuctyBanHsS KpemuTom, omaTv iHIMX OaHKIBCBKHX IOCIYT, CIDIATH KOMICiH, mTpadHmX
CaHKI[il, BUTpaT Ta 30uTKiB baHky (BKIOYarouu, aje HE OOMEXKYIOUHUCh, HEOACPIKAHHI JOXOJU) Y 3B’SI3KYy 3
HEHaJIe)KHUM BHKOHaHHAM KiieHToM cBoiXx 3000B’s3aHb nepex bankom 3a JloroBopom, a TakoX IHIIMX OILIAT 32
JloroBOpOM, SKITO TaKi MATUMYTh MiCIIE.
Bropo kpeauTHux icropiii (Hagani — BKI) — ropuanuna 0oco0a, TisUIbHICTIO SKOi € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopmalii, sKa ckiagae KpeOuTHy ictopiro. Ilpu mpoMy momaTKOBO Hajae MOCIYry 3 MiATBEPHKEHHS NaHUX
Kitienra, sxi magani KimieaToM B MOMeHT odopMIIeHHS MPOAYKTY/TMOCTYTH baHKYy MOTOMKYyeThbCs ISl OTpUMaHHS
inenTudikamniitaux gaaux 3 bKI.
Bank ID — cucrema Bank ID HamionansHoro 6anky YkpaiHu — HallioHaJlbHa CHCTEMa €IeKTPOHHOI TUCTaHIIIHOT
igeHTudikamii, sKka BUKOHY€e (hyHKIIi 00JiKOBOI 1 3a0e3neduye 31iHCHEHHS eNeKTPOHHOT AUCTaHLIHHOI iqeHTudiKaLil
(hizmuHUX 0Ci0 NUIAXOM HepeaBaHHs IEPCOHANBHUX JaHUX KOPUCTYBadiB aOOHEHTOM iIeHTH(IKaTOpOM aOOHEHTY —
Ha/JaBady IOCIYT, a TAaKOX 3AIMCHIOE OONIK KITBKOCTI Ta 00CiITy HagaHUX abOHEHTaM MOCIYT 3 EJEKTPOHHOI
JIUCTAaHLINHOT ieHTH(IKAIIT.
Binninenns — migposnin banky (B ToMmy uuncii — [HbopmaliiHO-KOHCYIBTAIIIHHUE TIEHTP), PO3MILIICHUH 32 MEKaMH
HOro MICIIe3HaXO/KEHHSI, SKUH 3MIHCHIOE BiJl HOoro iMeHi BClo ab0 yacTHHY HOro OaHKIBCHKOI JMisSUTBHOCTI Ha
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IiZcTaBi 3aTBEPKEHOTO YIIOBHOBaKEHUM OpraHoM baHKy MomoskeHHs.

Tepminn "BkJaan' Ta "BKIAAHMK" BXHBAIOThCS y 3HAueHHI HaBegeHOMY B 3akoHi Ykpainu "[Ipo cuctemy
rapaHTyBaHHs BKJIaliB Gi3ngHUX 0cif".

BurtpatHuii JiMiT — 0OMeXeHHS 3a IUIATDKHUMHE OIEpamisiMu (MakCUMalbHa CyMa pa30BOi IUIATKHOI orepartii,
3arajibHa CyMa IUIaTDKHUX OIepalid 3a [eHb, KaJCHJAPHUH MICSAIb TOWIO) 3 BHUKOPUCTAHHSM IUIATIKHUX
iHCTpYMEHTIB. BUTpartHi JIIMITH BCTaHOBIIOIOTHCS Ha po3cyd banky 3 ypaxyBanHsm Bumor npasui MIIC Ta
YHHHOTO 3aKOHO/ABCTBA YKpaiHU.

Bxiaagnuii (nemo3uTHHMii) paxXyHOK — paxyHOK, IO BiakpuBaeThcsl bankom KiieHTy Ha moroBipHiN OCHOBI, IS
30epiraHHsi TPOIIOBUX KOMITIB, IO TepeaaroThess KiieHTom baHky Ha BCTaHOBJICHHI CTpOK ab0 0Oe3 3a3Ha4YCHHS
TaKOTO CTPOKY ITiJ] BA3HAYEHUH MPOLEHT (J0X1) 1 miUIsraloTh MIOBEPHEHHIO BiIIOBIIHO 10 YMOB J{oroBopy.
l'onocoBe miaTBepIKeHHA — 3MIMCHIOETHCS KaHAaMH TeleQOHHOTO 3B’A3Ky. BHKOpPHCTOBY€ThCS MpH
JCTaHIiHHOMY 0OciyroByBaHHI KilieHTa 3 MeTOr0 3MiHCHEHHS NepeindaueHuX yMOBaMH OaHKIBCHKOTO MPOIYKTY
omepauiii abo HamaHHS oMy baHkoM mepemidyeHHX B yMOBax OaHKIBCHKOTO NPOAYKTY iH(OpMaliHUX MOCIYT.
Inentudikamis KiieHTta mist MOXKIMBOCTI HaJaHHS HUM TOJIOCOBOTO ITiITBEPIKCHHS 3IHCHIOETHCS 32 JOMOMOTOI0
3aco6iB igeHTH(iKamii, mo nependadeni BHyTpimHiME HOpMaTUBHUMH AokyMeHTamu banky. IIpu npomy KiienT
MOTOJIKYETHCS 3 THM, 1100 JUISI MiJBUIICHHS OE3MEYHOCTI TAKOrO Croco0y BoJieBUsBIIicHHs KilieHTa Ta yHUKHEHHS
MallOyTHROMY CITipHHX NMUTaHb, baHK 3MiCHIOBAB ayio 3amuc a3BiHKA. Bukopucranns KiieHToM Takoro crmoco0y
HaJaHHS PO3IOPSKEeHb baHKy He BHKIIIOYAaE MOXJIMBE 00poOiieHHs bankoMm mokyMmeHTiB KitieHTa Ha mamepoBHX
HOCISIX.

JeGeTOBO-KpeAUTHA cXeMa — MOXJHBICTh 3ailicHeHHs KiieHTOM NIaTiKHOI omepauii 3a paXxyHOK 3alUIIKY
BrnacHux kowrtiB Kiienra Ha ioro BIIP, a y pa3i HemocTaTHOCTI BIACHMX KOIUTIB 32 paxyHOK HazaHoro bankom
KpenuTy.

JebdeToBuii 060poT (1€0eTOBE CATBI0) — CyMa BUKOHaHNX baHKOM 0e3roTiBKOBUX po3paxyHKiB KiieHTa 3a ToBapu
Ta MOCIyru Ta/abo cyma HaganHs KilieHTy rOTIBKOBHX KOIUTIB MOHAJ po3Mip KpeauToBoro 3ajluIlKy IpOIIOBUX
komriB Kiienra Ha BIIP Kiienra. JlebeToBuii 3amummiok mokaszye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYyMOIO
OBepapadty (kpeaury).

JleHHA MPOLIEHTHA CTABKA - 3arajibHi BUTPATU 3a CIOXXKUBYMM KPEIUTOM 32 KOXHHUH J€Hb KOPHCTYBaHHS
KPEIUTOM, BUPaXEHI y MPOLIEHTAaX Bij 3arajJbHOTO PO3Mipy BUAAHOTO KPEIOHUTY, PO3PAaXOBYETHCA 32 (POPMYIIOIO:
AIIC = (3BCK/3PK) / t x 100 %, ne: AIIC - nerna nporentHa craBka; 3BCK - 3aranbHi BUTpaTH 32 CHOKHUBYHM
kpenutoM; 3PK - 3aranbHuil po3Mip KpenuTy; t - CTPOK KpeJUTYBaHHS Y JHSX.

Hepxarensp BIIK — ¢di3uuna ocoba, sika Ha 3aKOHHUX ITiJICTABaX BUKOPUCTOBYE OAHKIBCHKY IUIATIKHY KapTKy IS
IHIIIIOBaHHS IJIATDKHUX omnepailiii 3 BukopuctanasM BIIP 3 BIIP aGo 3aiiicHioe iHII omeparii i3 3aCTOCYBaHHSAM
BIIK.

Jucranuiiine o0cryropyBaHHsi — mignucanss JloroBopy mpo HaganHs O0aHKiBCbKOro mponykry, Horosopy O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSIHKCHD Ha 3MIMCHEHHS IUIATIHKHUX OIeparltiii, Ta/abo oO0poOka 3asBOK B paMKax
I[LOTO JJOTOBOPY 3 BUKOPUCTAHHSAM ABTeHTH(]IKaIiiiHUX naHuX Ta/a00 kouiB goctymy/ OTP ta/ abo HanaHHs
iHpopmaii yepe3 Konrakr-ueHTp 3a @iHancoBUM HOMEpoM Ta/abo caiit banky B [nTepHer ta/abo CO 10 Ta/abo
iHIT KaHa M 00CITyroByBaHHs B iHTEPHET BKIIIOYAIOYH €JIEKTPOHHY momTy, MoOiutbHI Ta Web-momgatku' (30kpema,
ajie He BUKJIFOUHO uepe3 00iikoBi 3anucu Sender, Viber, Uar-00T, Facebook Messenger Ta iHiii, sSKi MiIKIFOYEHI 10
dinancoBoro HoMepy abo uepe3 CHO 10) Ta/abo kaHaMM CTUTLHUKOBOTO 3B'S3KY, BKIIIOYAI0OUH SMS-TIOBIAOMIICHHS.
JoroBip npo HagaHHsA 0aHKIBCHKOT0 MPOAYKTY — IMBIIGHO-TIPABOBUN JOKYMEHT, SIKHI YKIIQJTa€ThCS B PaMKax
nporo JloroBopy Ta € H0T0 HEBIJ EMHOIO YACTHHOIO, MIJITXOM IMiAMHACAHHSA (Y T.9. TUIIXOM AWCTAHITIHHOTO
nianucanHs) bankowm i KiieHToM Ta BU3Haua€ B3a€MHI IOPHIUYHI paBa i 3000B's13aHHS Ta EKOHOMIYHY
BianoBiganbHicTh banky Ta KiienTa 3 npuBony orpumanus Kiientom okpemoi 0aHKiBCbKOi mociayru abo
0aHKIBCHKOTO TIPOAYKTY. JIOTOBIp Mpo HamaHHA 0aHKIBCHKOTO ITPOIYKTY MOXKE BKITIOUATH B ceO€ HACTYITHI
JIOKYMEHTH:

a) JloroBip 0aHKiBCBKOro BKJIAAy — LUBUILHO-TIPABOBUHM JOKYMEHT, SKHH BH3HAYa€ B3a€MHI IOpUAMYHI MpaBa,
3000B's13aHAA Ta BiAMOBimanbHiCTE banky Ta KiieHTa 3 mpuBomy mpuitHATTS BaHKOM TpOMIOBHX KOIITIB
(Bxiaay) KimienTa Ha BU3HAYCHHH CTPOK 3a IuIaty (y ToMy gucii, ykiaagaeanii 3acodamu CJ1O 10).

0) loroBip kpeauty Ta ctpaxyBanus / Jloroip kpeauty / I'eHepanbHuii KpeauTHHil 1oroBip / Kpequramii
noroBip (Hagami — /loroBip KpeauTy) — NUBUTFHO-TIPABOBUH AOKYMEHT, KW BH3HAYAE€ B3a€MHI IOPHIUYHI
mpaBa, 3000B's3aHHS Ta BiMMOBINATRHICTE banky Ta KitienTa 3 mpuBOAy IIpOBENEHHS KPEAUTHOI ormeparltii abo
Bugadi Kpenury.

B) Yrona mpo BiakputTs KpenutHoi niHii, o6cayroByBanHs KpenntHoi kapTku Ta cTpaxyBaHHs (Y pa3i HasBHOCTI
CTpaxyBaHHS).

Horosip 1O — nrcbMoBa JOMOBJICHICTh PO BUKOPUCTAHHS €IEKTPOHHOTO miAmucy KiieHTa Ta akuenT myOiiuHOi
odepru AT «Ines bank» mpo BUKOpUCTaHHS aHaIora BIaCHOPYYHOTO MiANUCY Ta BIATUCKY MevyaTku banky.
JoroBipne cmucanHs — mepekas komrTiB 3 BIIP KimieHta, sxwmit 3miHCHIOETBCS 3a3Majierilb BCTAaHOBIICHUMH
pekBizuTamMu Ta TpadikoM Ha PEryNIApHii OCHOBI, a00 3a HACTaHHS Hamepea OOYMOBJICHHMX OOCTaBHMH Ha MiJCTaBi
nepeadaueHoro 0roBOpoM Mpo HajJaHHs OaHKIBCHKOI MOCIYrd Ta MM JlOrOBOPOM MOCTIHHO IiI0YOTO IOpPYYECHHS
Kiienra (ITJ/1). Ilpn moroBipHOMY criMcaHHI KOIITH MEPEepPaxoBYIOTHCS Ha BKa3aHi y JOTOBOpi paxyHKd B baHKy, B
iHmMX 6aHkax abo Ha paxyHKH TPETiX oci0.
Joctynuuii 3annmox (Joctynuuii 3anumox komriB Ha BIIP) — cyma komrTiB, sika AoCTymnHa Ui 3A1HCHEHHS
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BunaTkoBux [Lmatikaux oneparrii 3 BIIP. JlocTymHuil 3amumiok ckianaerbes 3 BiacHuUX komriB Kiienra Ha BIIP Ta
HeBHKOpHcTaHuX KomTiB KpemuTHoi minii (skmo KpemuTHa minis BcTaHoBiieHa 10 BIIP).

Enexrponnnii minnuc (magani — EIT) — nauni B enekTpoHHild Gopmi, sIKi T0AAIOTHCS 10 IHIIMX €ICKTPOHHHUX JaHUX
ab0 JIOTIYHO 3 HUMH IMOB'S3aHi Ta MPU3HAYCHI JUIA iMeHTH(IKaIii mianucyBada 1ux jaaHuxX. Bukxopucranas EIT
nependavacTbcss yMOBaMU OaHKIBCHKOTO MPOAYKTY Ta uM JloroBopom, 3 sikmMu moromuBcs KiieHT, ykmagaroun
koukpetHnit JJorosip 1O. CTOpoHM HOMYyCKAaOTh BUKOPHCTAaHHS Takux pizHOBUAIB EIT:

a) One Time Password (magi — OTP) — na6ip mitepHux Ta/abo MUPPOBUX CUMBOIIIB, IO TeHEepYy€eThes bankom Ta
Hajacunaetbest KiieHty Oe3nocepeqHpo mepes miATBepPKeHHSIM BOJIeBUsBICHHS KilieHTa 3a 10IoMOroro sms-
noBiiomiieHHss Ha DinancoBmii HOMep Kiienra. Bei BoneBusiBnenHss KiieHTa, 37iHiCHEHI B €ICKTPOHHOMY
Buriani 1 migreepmkeHi OTP, BBakaroThcs TakuMU, IO BUMHEHI 13 OJIep)KaHHAM MHUCHMOBOI (OpMH, 1 HE
MOXYTh OYyTH OCKapeHi uepe3 ix eyekTpoHy ¢dopmy. byne-sxuit HoBuii OTP, moemenwii Kiienty 3a
JIOTIOMOTOK0 SMS-TIOB1IOMJIEHHS Ha moBinomieHuii Kiientom banky ®@inancoBuii HOMep, BU3HAETbCS baHkoM
sk OTP BHKIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOro O€3MOoCcepeqHhO B SMS-TIOBIIOMIIEHHI, SKUM OyIo
nmoctaBinero OTP. Ilo 3akiHUeHHIO CTPOKY, 3a3HAYCHOI'O B SMS-TIOBIIOMJICHHI, MOCTABICHHM ITMM SMS-
noBigomieHHsM OTP BBaxkaeThcst HeificHUM 1 He puiiMaeThest bankoM sik miaTBepkeHHs HamipiB Kitienra.

0) «Jlorin» Ta «Ilapoas nasi Bxoay» (Hagami — Ilapoasn): BukopucTtoByroThcsi omHouacHo. JloriHoM €
yHikansHui inenTudikatop Kopucrysaua B CJ1O 1O, skum € MmoOinbHuil HoMep Tenedony. Jlorin Moxe OyTu
3MiHeHu# KiTieHTOM BHKITFOYHO TIUIIXOM MOAaHHS 10 baHky BiamoBimuHol muckMoBoi 3assu. Ilapoas CHO 10
Hanaerbest Kimientom Banky micnst mpoepenHst mpouenypu peectpanii 8 CJO 10 BiamosinHo go Ilpasui.
Inimiatopom 3Mminu Ilapomo moxke Buctymatu sik Kiient, tak i bank 3 mipkyBanp Oe3nexu, y BHUIaIKax,
nependoadeHNX BHYTPIIIHIMA HOPMAaTUBHUMH NOoKyMmMeHTamMu bauky. [Ipu 3mini [lapomro Bei momepenHi Bepcii
[Taposto BU3HAIOTHCS HENIUCHUMH.

B) «YeK-00KC» — BiJIMITKAa B CHEI[iaJIbHO IMepea0adyeHoMy IMOJIi Ha [HTEpHET-CTOPIHII, sIKa MPOCTABISEThCS 3a
JIOTIOMOTOI0 YTIPABIISIIOUMX €JIEMEHTIB BeO-pecypciB abo iHIMIMX iHTepQENciB 1151 KOPUCTYBadiB NPOrPAMHOTO
3a0e3IeYeHHs, BKIFOYAI04H MTPOrPaMHO-TEXHIYHI KOMITJIEKCH CaMO00CITyroByBaHHs. BcTaHOBIIEHHS YeK-00KCY
miaTBepIKye 6e3ymoBHY 3roay Kiienrta 3 iHpopmari€eto, Ky HOMY MPOTIOHYETHCS Y3TOAUTH TAKIM YHHOM.

r) miaTBepA:KeHHs1 TPOBeleHHs omepanii — paHi/iHgopMalliss TPO BOJEBUSABICHHS Ha MiATBEPIKCHHS
iHIIHOBaHMUX [id, B TOMY YHCIII TpaHCAKIiHOI omepamii Ta mignucanHs matibkaoi iHcTpyknii B CHO IO.
Moske 3miiicHOBaTHCS 3 3actocyBaHHAM OTP mapoms Ta 3DS ayTenTudikarris.

n) 3DS ayrentudikaumisi — MeTo] MOCWICHOT ayTeHTU(IKAIl JIep)KaTelis KapTKU MiJl 4ac MiATBEPKECHHS
TUIATIXKHOI OIepartii, KOIU MiATBEPIKESHHs OIepallil 3AiHCHIOEThCS IUIIXOM 3IMCHEHHSI aBTOPU3allii IepiKaTes
kaptku B CHO 10, obpannm kiieHTOoM ciocobom Bxoay (kox goctymy/ Face ID/Touch ID).

Eaexrponnnii [IIH-kox — [M[H-xon, nananwii Kimienty TenekoMyHiKamiiHUMK 3aco0aMu (SMS-TOBiJOMIICHHSIMH,
yepe3 UaT-00T, MOOUTEHUMU JTOIaTKAMU JIJIsl OOMiHY IMTOBIJOMJICHHSIMH, 1HIIIE).
Enextponnuii ummudposuii migmuc (ELII) — Bua eJeKTpOHHOTO TMiANHCY, OTPUMAHOTO 32 pPe3yJIbTaTOM
KpUNTOrpadiIHOTO MEPETBOPEHHS HA0OPY EJEKTPOHHHUX JaHMX, SKUN JOJAETHCA 10 I[hOT0 Habopy abo JOTiYHO 3
HHUM MOEJHYETHCS 1 1a€ 3MOTY MiATBEPAUTH HOTO LiTICHICTH Ta izeHTH(dikyBaTH mianucysava. EII1 HaknagaeTbes 3a
JIOTIOMOT'OF0 OCOOMCTOTO KIJIF0UYa Ta MEPEeBIPSETHCS 3a TOTIOMOTO0 BiIKpHUTOTO Kitoya. CTopoHu KopucTyroThest ELTT
MpH yYKIAJACHHI TMPaBOYMHIB 3 BpaxyBaHHSIM BHMOT 3aKOHOJABCTBA IPO EJIEKTPOHHWUN HOKyMeHTooOir. KitieHT
orpumye ELIIT Bix banky, skimio 1ie nepedadyeHo yMOBaMU OaHKIBCHKOTO MPOIYKTY, 3 SIKUMH moroauBcs KitieHt,
YKJIaIal0ui KOHKpeTHUH J{oroBip mpo HaJaHHs OaHKIBCHKOTO MPOIYKTY.
€nunnii mopran naep:xkaBHux mocayr «/lis» (mani — dis) — iHpopmamiiiHO-TeNeKOMYHIKaIliiiHa cHUCTeMa, sKa
OpraHizaliifHo Ta (YHKIIOHAIBHO CKIAAETHCS 3 PEECTPY QJAMIHICTPATUBHUX MOCIYT, C€IEKTPOHHOTO KaOiHEeTY,
MobGineHoro monmatka [lopramy lif, iHIIMX MACHCTEM Ta MPOrPaMHUX MOIYJIB 1 Hajae MOXKIUBICTH KiieHTy
OTPUMATH JOCTYII J0 €NEKTPOHHUX BEPCiii CBOIX MACTIOPTHUX JOKYMEHTIB.
InenTndikamin Kaienra - 3axomm, mo BxXUBarOThCH BaHKOM [Isi BCTAaHOBIEHHS OCOOM NUISIXOM OTPHUMAaHHA il
ImeHTUIKAIHHIX JaHWX.
InenTudikoBanuii kiaient (Kiient) — ¢izumuna ocoba, Kimient banky, mono skoro bank mpoBiB imeHTH(]IKAIIIO
3TiIHO0 HOPMATHBHUX JOKYMEHTIB, SIKMH IU1aHye oopMuTH mpoaykT banky abo 3ailicHIOE 0QOpPMIICHHS! POIYKTY
banky.
InguBinyanbHa o0JikoBa iHdopmanis — iHIUBITyami3oBaHUi HaOip iHpopMarlii, mo HamaeThes bankom KiienTy
a00 Horo yIoBHOBKEHOMY ITPEIICTABHUKY IS I[JIel aBTeHTU(IKALI.
InimiaTop — ocoba, sika Ha 3aKOHHUX TIJCTaBaX iHIIIIOE TUIATIKHY OIepallito MUiTxoM GOpMyBaHHS Ta/abo TTOTaHHSI
BIIMIOBITHOT TNIATIKHOT IHCTPYKIIi, YKITFOUAI04X 3aCTOCYBaHHS TUIATIXKHOTO iIHCTpyMeHTY. Jlo iHiliaTopiB HalleXaTh:
TUTATHUK, OTPUMYBAY, CTATyBa4, OOTsHKyBay;
Kaient — ocoba, mo kopuctyeThes mociayramu banky. KimieHT Moxe BHCTymaTé y poii: TUTaTHUKA Y9 iHIiNiaTopa
TIATKHOI oTepartii.
KosaexkTopcbka KoMNaHia — opuandHa ocoda (y ToMy 4ucii HebaHKiBChbKa (DiHAHCOBA yCTAHOBA, SIKA BIAMOBITHO
JI0 3aKOHY Ma€ IpaBO HA/IaBaTH KOIITH Y TIO3UKY, B TOMY YHCJI Ha yMOBax (piHAHCOBOTO KPEAUTY, Ta/ab0 MOCIYTH 3
(hakTOpHHTY), BKIIOUEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, fika B iIHTepecax KpeauToAaBLsl (IEpBiCHOTO
KpeauTopa) Ta/abo HOBoro kpemutopa (y pasi 3aMiHU MEPBICHOTO KPEIUTOpa) BIATOBIAHO IO JOTOBOPY 3 TaKUM
KPEAUTOIaBLIEM Ta/ab0 HOBUM KPEIUTOPOM Ma€ MPaBO 3iHCHIOBATH BPETyJIFOBaHHS IPOCTPOUCHOT 3a00proBaHOCTI.
Konkawaentni aii — nii KiienTa, mo BHUABISAIOTH HOTO BOJIO BCTAHOBHTH NMPABOBIIHOCHHH CBOEIO MOBEAIHKOIO,
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OO0 K01 MOYKHA 3pOOHUTH NIEBHUN BUCHOBOK PO KOHKPETHHH HaMip. Y mependadenux lIpasmramu Ta/abo
[paBunamu xopuctyBanHus BIIK ta/abo ymoBamu GaHKIBCHKUX MPOAYKTIB BHIIAAKAX, L€ CIIOCIO BUSABICHHS
Krienrom 3ronu mpuiiastu 3miau 1o Ilpasun ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymMoB OaHKiBCHKHX
MIPOIYKTiB, Ta/ab0 Tapudis, mo 3amponoHoBaHi baHkoM, IUIIXOM KOPUCTYBAaHHS ITOCITYTaMHU/TIPOIyKTaMi baHKy Ha
HOBHMX YMOBaXx (3/iliCHEHHS onepariii, 3aMOBJICHHS TIOCIyTH, BBeAeHHS PIN-koay TOII0).

KopucrtyBau - ¢iznunHa ocoba abo opuaudHa ocoda, sika OTPEMY€E UM Ma€ HaMip OTPUMATHU IUIATIKHY MOCIYTY SIK
IUIATHUK 200 oTpuMyBad (abo 00MaBa OIHOYACHO), @ B pa3i HaJAaHHs MOCIYT OAHKOM - KII€HT OaHKy.

Kpenut — rpomiosi xomrtu y BuzHaueHoMy CTOpoHaMHu po3Mipi, siki HajgaHi bankom [lo3udanbHUKY y BU3HAUEHHHA
Croponamu croci6 Ta axi Ilo3nvanbHUK 3000B’s13aHUN NMOBEpPHYTH y BU3HaueHi CTOpPOHaMHU CTPOKH (TEpMiHH),
BCTaHOBJIEH] /IoroBOpoM KpeauTy, yMOBaMHM SIKOro InepeadadeHo HagaHHA Kpeouty, CrulaTHBIIM 3a KOPUCTYBaHHS
TaKHMHU TPOLIOBHMH KOIITAMH MPOLEHTH, CyMH KOMICIIfHOI BUHArOpOAM Ta iHIII TUIATeXi B PO3Mipi Ta HA YMOBaXx,
mo Bu3HaueHi Ctoponamu y JloroBopi KpeamTy, IO YKIAJAEThCA B paMKax aaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
ymoB Jlonatkis 1o naHoro [lorosopy, 1o CKJIaAatoTh HOTO HEBJL'€MHY YaCTHHY.

Kpenutnuii mpoaykr (Hagajii — Kpeaut) — pazoBuii KpeauT BIAMOBIAHO A0 00paHOI MporpaMyd KpeauTyBaHHSI,
KpEeIUTHA JIiHis BiAMOBITHO 10 00paHoi MporpamMu KpeIuTyBaHHs. Pa3oBuil KpeAnuT Ta KpeJuTHA JIiHis BIIMOBITHO 10
0o0paHOi mporpamMu KpeIuTyBaHHS Ma€ CBOi OCOOJMBI yMOBM HaJaHHS Ta morameHHs Kpemuty, cxemu Bumadi
KpeIuTy, TUTATHOCTI 3a KPEIWTOM, MAaKCUMAaIbHOI Ta MIHIMAIbHOI CyMH II0 KpemuTy Ta Tepminy Kpeawry, ski
Bu3HaueHi B [lyOmiuHiit yromi 3a oOpaHMM KpeOUTHUM mpoaykroM. [lyOmiunHa yroma 3a oOpaHMM KpPEIUTHUM
NpOIyKTOM omyOikoBaHa Ha caidTi banky. 3000B’s3aHHs baHKy 32 KpeIUTHUMH NPOIYKTaMH y BUIJISAAI KPEIUTHOT
JHHIT € BIIKITAYHUMH.

KpeauTtHi kaHiky/au (Hagaji KaHiKyJIM) — OJUH 3 BapiaHTIB HAJaHHA PECTPYKTYypH3alii KPeIUTHOI 3a00pTOBaHOCTI
3 METOIO BiJICTPOYKH ii TIOTAIICHHS MO3MYaTFHUKOM, SIKHH OTIMHUBCS B CKJIaIHIN (DiHAHCOBIH CHUTYyaITii.

KpenutoBuii 3a,1Mok — macuBHUN 3aJMIIOK rpomoBux komrtiB Ha [TP KiienTa.

KpeanTHa JIiHis — KOPOTKOCTPOKOBUI KPEIUT y BUTJISI BIAHOBIIOBAIBHOT KpeauTHOI JiHii 1o BIIP, mo HamgaeThes
bankom KitienTy, 3rigHo 3 g0roBopoM (YroJorw) mpo HaJaHHS BiJIOBIIHOTO OAHKIBCHKOTO MPOAYKTY, HA YMOBax
MMOBEPHEHHS, CTPOKOBOCTI, IUTATHOCTI JUIsI 3OiACHEHHS CBO€YacHOro (iHAHCYBaHHS IIOTOYHHUX Ta/abo
HerepenOadyBaHux BUTpaT KilieHTa MoOHA/ 3aJIMIIOK KOIITIB Ha 0aHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPECHHSIM
ne0eToBOro canplo 3a OaHKIBCBKMM MOTOYHMM paxyHKoM. Posmip Kpemutnoi ninii mMoxe OyTu 3MiHEHWH 3a
inimiaTuBoro Kiienta ab6o banky mporsroMm aii goroBopy (yroam) mpo HaJaHHA BigNOBIIHOTO OaHKIBCHKOTO
MPOAYKTY, ajle MpU IbOMY HE MO)Ke mepeBuinyBaTé JIiMiTy KpemuwTHOI JiHIi, 3TiHO 3 yMOBaMH BiAIIOBIAHOTO
0aHKiBCHKOTO MPOAYKTY Ta IOTOBOPOM (yToJI010) PO HaJaHHs OAHKiBCHKOTO MPOIYKTY.

KpeanTHuii nocepennuk — ¢iznuna ocoba, ¢iznyHa ocobda - mianpreMels ado IpUIUIHA 0c00a, TKa HE BUCTYIIAE
KPEIUTOIABIIEM 1 HaJa€ IMOCEPEIHUIIbKI TIOCTYTH Y cepi CIIOKUBUOTO KPeAUTYBaHHA BiX iMEHI, B iHTEpecax Ta 3a
nopyueHHsM banky abo Bij cBoro imMeHi B iHTepecax baHky.

Jlimit xpeantnoi aiwii (KpeauTnmii gimit) — makcumaneHuii po3mip Kpemauthoi minii, sxuii Moxe OyTn
BcTaHOBJIeHMH Ha BIIP, BiAMOBIAHO 10 YMOB OaHKIBCHKOTO MPOIYKTY.

Metoa po3nizHaBaHHA peajbHOCTI ocodu (nati - Merox PPO) - meton dotodikcartii ocodu B pexxumi peasbHOTo
4acy i3 BUKOPHCTAaHHIM alTrOPUTMIB, IO AAFOTh 3MOTY BIAPI3HUTH pealibHy JIIOJIWHY BiJ penpoayKuii y Oyab-sKoMy
BUTJIA1 11 30BHIIIHOCTI (HAPUKIAJ, HU(PPOBA PENPOLYKIIisl, TPHM, MacKa).

MoGinbHuii nogarok «O.Bank», «O. Bank 2.0» — mporpamue 3a0e3neueHHs, NpHU3HAYCHE Ui pOOOTH Ha
cMapToHaX, IUIAHIIETaX Ta IHIUX MOOUTBHHX EJEKTPOHHHX MPHUCTPOSX, 3a JIOIMOMOrorm skoro Kopucrtysad
iHimiroe, a bank BUKOHye OaHKIBCHKI omeparii, Bu3HaueHi numu [IpaBunamu. baHk Moxke caMOCTIHHO 3MiHIOBaTH
nepenik OaHKIBCHKHX OIlepalliifi, BUKOHAHHS SKUX IOCTyHHe depe3 MoOinbHHMH moaaTok. MoOimTHHMNA J0AaTOK
KopuctyBau Mae MOXIHMBICTH 3aBaHTaXXUTH 4Yepe3 BIAIMOBIAHI CepBiCH, SKI MATPUMYE oOmepaliifHa cucTeMa
MOOLIBHOTO mpucTporo. KilieHT mpH 3aBaHTa)KeHHI MOOIILHOIO JOJATKY CaMOCTIHHO 3IIHCHIOE BHOIp MiX
«0O.Bank» ta «O. Bank 2.0» Ha mijcTaBi ONMMCOBOI YaCTHUHM IIiJ] Yac 3aBaHTaXXCHHS MOOLITBHOTO JIOJATKy B MEPEKi
intepuet (Google Play, App Store).

Mecenaxep — TeJleKOMyHiKaliiiHa cioy0a /Ui oOMiHYy TEKCTOBHMHM IMOBIIOMIICHHSMH MK KoMmI'toTepamu abo
IHIINMH OPUCTPOSIMHU KOPUCTYBAaUiB uepe3 Mepexy [HTepHer.

Mo6inpauii niaaTizkunii noaaTok (IlnatixkHuil 3aCTOCYHOK) — ITporpaMHe 3a0e3MeveHHs, mo nae 3mory Kiienry
iHiIifoBaTH TUaThkHy omneparito 3 BIIP (y Tomy umci 3a 10o1oMOroro miaTiKHAX IHCTPYMEHTIB) Ta / abo
3IilicHIOBaTH iHIII onepalii, mependaueni JJorosopom. MoOUTbHII TNIATIKHUH JOAATOK BCTAHOBIMIOETHCS KitieHTOM
Ha NOPTATUBHUN MPUCTPid 0COOMCTOr0 KOPUCTYBAaHHS, OOJIAAHAHUH BJIACHOIO ONEPALiHHOI0 CHCTEMOIO 30KpeMa,
MOOUTEHMI TenedoH, cMapThOH, INIAHIIET, CMapT-TOAMHHHK TOIO (nam — [lopraTuBHUN TPUCTPiif), 60
PO3MileHNH y TaM'siTi MOOLITBHOTO TUIATIKHOTO iIHCTPYMEHTA, 3a JJOTIOMOT010 IKOT0 KITieHT Mae TeXHiuHY
MOXJIMBICTb 3[1IICHIOBAaTH OIUIaTy BapTOCTI TOBAPIB i MOCIYT Ta iHIIi onepauii 3 BukopucTaHHsM TexHoorii NFC.
Mogua3Hna 3roaa — crioci6 BussieHHs KirienToM 3ronn npuitasaT 3miHu 1o [Ipasun Ta/ado IIpaBumamu
kopuctyBanHs BITK Ta/a60 yMOB OaHKIBCHKHX MPOAYKTIB, Ta/abo Tapudis, mo 3anpornonoBani bankoM, B
nependauenux [IpaBunamu ta/abo [IpaBuinamu kopuctyBanus BIIK Ta/abo ymoBamMu OaHKIBCBKOTO HPOIYKTY, B
3B’3KY 3 BIACYTHICTIO MHCBMOBO BHPaXXEHUX 3amepedyeHsb KiieHTa 10 crmBy mependadeHoro Ajs UbOTo CTPOKY.
MIIC — mixHapoaHA IUIATIKHA CHCTEMA.

HanaBau naarizkaux nocayr — AT «Ines bank» (Hagani - bank).

Heraiino - HalfkOpOTIINIT MOXKJIMBHUH CTPOK, ajie He Mi3HiIlIe HACTYITHOTO OIEePaIlifHOTO AHS, Y SKHH MarOTh



BHKOHYBAaTHCA (BiIOyBaTHCS) BIIITOBITHI il 3 MOMEHTY HACTAHHS IIJCTaBH IS iX BUKOHAHHS.

HeinenTudikoBanuii kiieHT — ¢pizuaaa ocoda, moao sxoi bank He MPOBOAUB iMeHTU(IKAIIITO.

HoBuii kpeauTop — ocoba, ska y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY HaOyna, 3a LUUBLIbHO-IPABOBHM
JIOTOBOPOM a00 3 IHIIUX MiJCTaB 3MiHH KPEAUTOpa Y 3000B’13aHHI IPAaBO BIMOTH 32 JOTOBOPOM IIPO CITOKUBUHIA
KPEIHT.

O00B’s13k0BMiIi MiHIMaJIBLHUI MJIaTiXK — cyma, Ky KimieHT 060B’S13K0BO MOBHHEH CIIATUTH (Y TOMY YHCHI i 9ac
nii ITinerosoro mepiogy) He mi3Hime ocranHboro nHs [Imatiknoro mepiogy. OO0B’A3KOBUI MiHIMAIbHUN ILIATIK
PpO3paxoByeThcs baHKOM SIK BiJICOTOK BiJ 3arajibHOi CymMH 3a00proBaHOCTI (CymMa 3a00pTrOBaHOCTI 32 TUJIOM KPEIUTY,
HapaXxOBaHMWX TIOTOYHHX Ta MPOCTPOUYEHUX IMPOIICHTIB/KOMICIH/mMTpadiB) cTaHOM Ha KiHEIh P0O3paxyHKOBOTO ITHSI.
Po3mip O0OB’3KOBOr0 MIHIMAJIBHOI'O IUIATEXKY 3a3HauaeThes B Tapudax Banky, ame He moxe Oytu MeHmie 1%.
Sxmo octanHiil aens IlnaTikHOro mepiony mpumagae Ha BHUXiAHUE abo Hepobouwmit neHb, To OOOB’S3KOBHIi
IOMICSYHUH TUIATiXK HEOOXiHO CIUIATUTH HE Mi3HIIIE OCTaHHBOTO OfepaniiHoro (poOo4yoro) IHS, MO TEepeaye
ocranHboMY JHIO [TnatixxkHoro NIepiofy.

OOMiH moBiTOMJIEHHSIMH 32C00aMH eJIEKTPOHHHUX NMOIITOBHX cepBiciB (e-mail) — rpyHTY€eThCSI HA MOXKIMBOCTI
YKJIaJIeHHS TTPaBOYHHIB MIITXOM 0OMiHY jucTaMu. B mepenbadeHnx yMoBaMu OaHKIBCHKHX MPOMYKTIB BHUITAKaX Ta
MOPSIAKY Takuii croci® (ikcyBaHHS BoJeBUABICHHS CTOpiH BUKOPHCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHb,
BCTAaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJIOMJICHHS MOXYTh MICTHTH OKPIM TEKCTOBOI YaCTHHH TaKOX
BKJIQICHHS 3 EJIEKTPOHHUX KOMil JOKYMEHTIB, SIKi MiCTUTHUMYTh a00 Hi 300pakKeHHS BiOWUTKY BJIACHOPYYHOTO
nignucy (nedarku) KirieHra Ta/abo yrnoBHOBaXkeHO1 ocoOu banky.

O0MiH ¢akcokomisiMi TOKYMEHTIB — TPYHTYETBCS Ha MOXKIIMBOCTI YKJIAJCHHS MPaBOYMHIB ILIIXOM OOMiHY
auctamu. Y mepeadadueHuX yYMOBaMH BiINOBITHMX OaHKIBCHKMX NMPOAYKTIB BUIAAKax AaHWi croci0 QikcyBaHHS
BoJieBUsiBIIeHHST CTOpiH BUKOPHCTOBYETHCS 3 BpaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHUX UMHHUM 3aKOHOJABCTBOM.
Komii moxyMeHTiB, sSKi HaJCWIAIOTHCS TAKUM YHHOM, MOBHHHI MICTUTH 300pa)KE€HHS BiIOWUTKY BIACHOPYYHOTO
mianucy (meuatku) Krienra Tta/abo ynoBHoBaxkeHOi ocoOu baHky, a y mojanplioMy MOBHHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, BUKOHaHI Ha TIallepOBUX HOCISAX Y MMUCEMOBIiH opmi.

OBepapadT — kopoTkocTpokoBui Kpeaut (10 12 micsiiB), mo HagaeTsest bankom KitieHTy Ha yMOBax OBEpHEHHS,
CTPOKOBOCTI, OTLIATHOCTI JJIs 3/T1iICHEHHS] CBOEYACHOTO (piHAHCYBaHHS MOTOYHUX Ta/abo HerependadyBaHUX BUTPAT
KiienTa TIOHAJ 3aJUIIOK KOIITIB Ha OaHKIBCBKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSIM JeOETOBOTO Calbao 3a
0aHKIBCHKAM IIOTOYHUM PaXyHKOM.

0.KOD (ko po3mmpenoi peectpanii) — yHIKaIbHUH I’ ITH3HAYHUHN KO, SIKAI TEHEPYETHCS CUCTeMaMu baHKy st
KitienTa Ta BukopuctoByetbest Kiientom npu peecrtpaiii 8 CJ10 10.

OTtpumyBay - ocoba, Ha PaxyHOK SIKOi 3apaXxOBYEThCS CyMa IJIaTiXHOI onepalii ado sKa OTPUMY€E CyMy IIATiXHOT
omepaiii B TOTiBKOBii (hopmi.

Odiuiiinmii caiit Banky — Be0-cropinka banky B mepexi [nTepHer: www.ideabank.ua.

[acnopT cnokKUBYOro KpeautTy — iHQopMmalis mpo yMOBU KPEOUTYBaHHS, Y TOMY YHUCIi AETaJbHUNA DPO3IHC
opieHTOBHO] 3aranbsHOI BapTocTi Kpenuty, sika Hanaerscs Ilo3nyanbHuKy.

Maker mnocayr banky (Ilaker) — KoMIUIeKC OaHKIBCBKHMX TMOCHIYT, SKI HaJawThCs bankomM y  Habopi,
nepeadaueHOMy YMOBaMH OaHKiBCHKOTO MIPOAYKTY.
[inbroBuii mepiog — MPOMIKOK dYacy, HPOTIATOM SKOTO HapaxXxOBYEThCS IMiIbroBa MPOIEHTHA CTaBKa 3a

KOPUCTYBAaHHS KPEIUTHAMH KOINTAMH [UIS 3MIHCHEHHS TUIATDKHUX omepamii. TpuBamicts Ilimerooro mepiony,
PO3Mip MiIBrOBOI MPOIEHTHOI CTABKK Ta BUAM IUIATOKHUX OTEpAaIliil, I SKUX MOXE 3aCTOCOBYBAaTHCH MiJIbroBa
MPOILICHTA CTaBKa, BU3HAYAETHCS yMOBaMH BiAMIOBIIHOIO OAHKIBCHKOTO MPOAYKTY Ta YnHHUMHU Tapudamu banky.
IMIH—kox — (nepconansuuil inenTudikauiinuii Homep, B C1O 10 moxe BukopucroByBatucs sik PIN- kox) ne HaOip
mudp, abo OykB i mudp, BIJOMUHN JIMIIE KOPUCTYyBady €JIEKTPOHHOTO IUIATIXHOTO 3aco0y i MOTpiOHMU ass ioro
inentudikamii Ta aBTeHTHdIKAIl M yac 3IIMCHEHHS oOIepaliil 13 BUKOPUCTAHHIM EJICKTPOHHOIO IUIATIXHOIO
3aco0y. [1IH-kox moxe OyTH Ha mamepoBoMy Hocii abo y Burisifi enekrpoHHux Aanux (Enexkrponnnii [1IH-kox).
Mnarizkamii mepion — mepion yacy, npotsarom skoro Kiient moBuneH crmiatutu OOOB’A3KOBUH MiHIMaIbHUN
miatik. [lmaThbkHAi Tepiof MOYMHAETHCA 3 JTHS, HACTYIHOTO 32 OCTaHHIM JTHEM TMomepeqHhoro Po3paxyHKOBOTO
nepiojy, Ta TPUBAE JI0 JAHS 3aKIHUECHHS TOTOYHOTO Po3paxyHKOBOTO mepiony.

InaTickHuii IHCTPYMEHT - TIepcoHANI30BaHUHN 3acid, MpHUCTpii Ta/abo HaOIp mporeayp MIsS HaTaHHS IDIATLHKHOL
IHCTPYKIIii, sIKi BIMOBIZAF0TH BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

Ho3uyanbHuK — ¢izuuHa ocoda, sfKa KOPUCTYETbCS KPEAUTHUMHU OAaHKIBCHKUMHM NMPOAYKTaMH baHKy Ha migcTaBi
JIOTOBOPY (YTOAM) PO HAAaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOAYKTY Ta 3 YpaxyBaHHsAM yMOB JloroBopy. .
Mopsnok noBepuennsi kpeauty (I'padik nuarexiB) — rpadik crutatu KiieHToM 1uiaTexiB aiisi 00CIyroByBaHHS
(morameHHs) KpeAUTHOT 3a00pPTOBaHOCTI, BIAMOBITHO JO JO0TOBOPY (Yroau) mpo HajgaHHsS OaHKIBCHKOTO IPOJYKTY.
I'padix mraTexiB MiCTUTB, PO3MIpH TATEXKIB (3 PO3KPHUTTAM CKIAJOBHX YACTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
MIPOIEHTH, TIOTAIlIEHHS Tijla KPeIuTy, KOMICii, CTpaxoBi Ta iHIII MJIaTeXi, 3T THO 3 YMOBaMH OAHKIBCBKOTO MPOIYKTY)
Ta JaTH BHECEHHS IUIaTEXKiB Ha paxyHoK B banky. [laroro moramenHs 3aboproBaHocTi 3a Kpeautom € marta
3apaxyBaHHS KOIITIB Ha paXyHOK IOTAIlIeHHA KpeAWTY, mependoadeHuii JJoroBopoM KpenuTy, KOXKHOTO HACTYITHOTO
MICSITIS TO TIOBHOTO TTOTaIeHHs 3a00proBanocTi 3a Kpeaurom.

Mocayra — mociyra abo mepenik mociyr, Bu3HaueHi J[OroBOpoM KpemuTy, ska HagaeTbcs [lo3myanbHHUKY
[IponaBuem, Ha omyaty K01 HAAAETHCA KPEIHT.

Po3cTpouka — morameHHs] piBHUMH YaCTHHAMH BCi€l cymu abo wacTuHU 3a00oproBaHocTi 3a KpeautHoro KapTKoIO,
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sika cOpMOBaHa CTAaHOM Ha JaTy akTuBaiii Po3cTpodkmu.

IIpeacraBHuK KJi€eHTa — ocoba, SKa Ha 3aKOHHHX ITiJICTABaX Mae IMpaBO BUMHATH IeBHI Ail Bix imeHi Kiienra, B
TOMY YHMCII MiANICYBaTH 3asBy Ha MPUETHAHHS 10 1HOTO JoroBopy.

IMponaens — ropuanyHa ocoba/dizudyHa ocoba-manpuemertb, CtpaxoBa Kommasis, mpoaasers Tosapis/Ilociyr.
HaiimenyBanns ta nepenik [Iponasus/IIpoaasuis BusHaueHo y Jloroopi kpeauty. [lo texcry oroBopy kpeauty
okpemo [Ipomasens 1/ [IponaBens 2 i T.1.

PEP - ¢izuuna ocoba, sKa € MONITUYHO 3HAUYIIOI 0CO00I0, HIEHOM i ciM'i a00 0c000t0, TTOB'SA3aHOI0 3 MONITUIHO

3HAYYHIOK 0c000r0, ab0 iHImA 0co0a, KiHIeBUH OcHe(iliapHUil BJIACHHUK SKOI € MOJITUYHO 3HAYYIIOK OCO0O0I0,

4JIeHOM 1i CiM'T 200 0c000t0, TIOB'SI3aHOIO 3 MOJITUYHO 3HAYYIIOK 0CO00¥0.

MoaiTnuno 3HauyImi 0co0u - (izuyHi 0COOH, SKi € HAIIOHATILHUMHY, IHO3EMHUMHU ITyOJIIYHUMH J[IT9YaMH Ta JisT4aMHu,

SIKI BUKOHYIOTB ITyO1iuHi QyHKIIT B MDKHAPOAHUX OpraHi3amiix:

a) Hamionaabui my0uivuni aistai - ¢GiznyHi 0coOH, sSKi BUKOHYIOTh 200 BUKOHYBaIW B YKpaiHi BH3HAYHI MyOTidHI
¢yHnkuii, BiamosinHo o nyHkty 37 Crarri 1 3akony VYkpainu «Ilpo 3amoOiranHst Ta MpOTHIIIO Jieramizamii
(BIIMUBaHHIO) JOXOMIB, OAEPKAHHX 3JIOYMHHUM HULIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HULICHHS.

0) Inozemui myOaiuni misui - QizuuHi 0ocobu, sIKI BUKOHYIOTH a00 BUKOHYBAJIM BW3HAYHI MyOsivuHi QyHKIIT B

1HO3EMHHUX JIepKaBax, a came:

TJIaBa Iep>KaBu, ypsIy, MIHICTpH (3aCTYITHUKH);
YJICHH TIapJIaMeHTy abo 1HIIUX OpraHiB, 110 BUKOHYIOTHh (QYHKIIIT 3aKOHOJIABYOTO OpPraHy JAepKaBH;
TOJIOBH Ta WICHH NPaBIiHb HEHTPAILHUX OaHKIB a00 paxyHKOBHX IaNaT;
YJICHU BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO Cyqy a0o0 IHIIHMX CyJOBHX OpPIaHiB, PILICHHS SKUX HE MiIJIATal0Th
OCKap KeHHIO, KPIM OCKap>KeHHS y 3B’ 53Ky 3 BUHATKOBIMH O0CTaBUHAMY,
® HaJ3BHUYaliHI Ta MOBHOBaXKHI IOCIIM, TIOBIpEHi y CIpaBax Ta KEPiBHUKU LEHTPAJbHHUX OPraHiB BiHCHKOBOTO
YIpaBIiHHS;
® KEPiBHUKH aIMiHICTPATUBHHX, YIIPABITIHCHKUAX YU HATJSIIOBUX OPTaHiB ACPKABHUX ITiIITPHEMCTR;
® YJIeHU KepiBHUX OPTaHiB MOJITHYHUX MAPTiH.

B) Jisiui, Aki BUKOHYIOTH MyOJiuHi (QyHKUil B MiKHApPOIHMX oprami3amifx — mocajgoBi 0coOM MiKHAPOJHHX
opranizanii, ski o0iliMaroTh ab0 00iliMany Mmocajay KepiBHHKA (IMpEKTOpa, TOJNOBH MpaBJiHHS abo iHIIY) YK
3aCTYITHHKA KEpiBHUKA B TAKUX OpraHizauisx abo BUKOHYIOTh Y BUKOHYBAIU OyIb-sKi iHIII KepiBHI (BU3HAYHI
myOiuni) QyHKIIT HA HaWBUIIIOMY DiBHI, B TOMY YHCIIi B MDKHAPOJHUX MDKACPKaBHHUX OpTaHi3allisfX, WICHH
MDKHApOIHUX MapJaMEeHTChKHUX acaMOIel, Cy i/ Ta KepiBHI M0caioBl 0cOOM MIXKHAPOTHUX CY/IiB.

InaTHUK - 0c00a, 3 paXyHKY SKOI IHIMIFOETHCS TUIATKHA OTIEpallis Ha MiJICTaBi IIATIKHOT IHCTPYKIIi.

InarixkHa iHCTpYyKIia — posmopspkeHHs KiienTa baHKy momo BUKOHAHHS TUIATDKHOI Oomeparlii sKe HaaaeThbCs

Kiienrom go banky Ta BimmoBimae tumoBuM Qopmam, HaBeneHUM B Jlomatkax. KiieHT mMoke Hamatd g0 banky

[Tnati>kHy THCTPYKIIiIO y TPHBHI 0€3 JOTPUMAaHHS THUIIOBOI ()OpMH, aje i3 3a3HAUYCHHSAM HACTYNMHUX OOOB’SI3KOBUX

PEKBI3UTIB: 1aTa CKJIaJaHHA 1 HOMep MJOKYMEHTa; jJaTa BaJIOTYBaHHS; IUIATHWK; YHIKaJbHMH 1IeHTU(IKATOD

TUTaTHUKa a0 HaliMeHyBaHHS / TIPi3BUINE, BIACHE iM’sl, MO 0aThKOBI (32 HASBHOCTI); KOJ TUTATHUKA Ta HOMeEp HOoro

paxyHKy; HajaBad IUIATDKHHX IOCHYT IJIATHUKA; cyMa HU(ppaMH Ta CIOBaMH; MPU3HAYCHHS IUIATEXKY; MiAIMUC

IUIATHUKA; OTPUMYBay; yHIKaJbHUH igeHTU(IKaTOp OoTpuMyBada abo HaiiMeHyBaHHs / Mpi3BUILE, BIacHE iM’s, 1O

0aTbKOBI (3a HASBHOCTI), KOJI OTPAMYBa4a Ta HOMEp HOTO paXxyHKY; HaJ[aBad IDIATDKHUX MOCITYT OTPUMYBaya, MiAIHC

Ha/JaBaya IJIATDKHUX MOCTYT; JaTa MPUHHATTA A0 BUKOHAHHS Ta JaTa BUKOHAHHS (A1 TUIATDKHUX IHCTPYKUIN Y

narepoBiii Gpopmi).

Mnarixkaa omepamia - Oynb-ske BHECEHHS, Mepeka3 a0o 3HATTS KOINTIB HE3aJIEKHO BiJ NMPaBOBIMHOCHH MiXK

TJIATHUKOM 1 OTPUMYBadeM, SIKi € TiACTaBOO IS I[HOTO.

Ocoou, mMoB’si3aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMM - (i3UyHI 0COOH, SKi BiNOBIIAIOTh X04Ya O OJJHOMY 3 TaKUX

KPHTEPIiB:

® Bi[OMO, M0 Taki OCOOM MalTh CHUIBHE 3 TMONITHYHO 3HAYYIIOK 0co00i0 OeHediliapHe BOJOMIHHS
FOPUIUIHOIO 0C00010, TPACTOM a00 IHITUM TOMIOHUM IIPABOBUM YTBOPECHHSM a00 MarOTh Oyab-sKi iHIII TiCHI
JITOBI 3B’ A3KH 3 MOJIITHYHO 3HAYYIIUMHU 0CO0aMHU;

e ¢ KiHueBuMH OeHedimiapHUMH BIIACHUKAMHU IOPUIAMYHOI 0coOHM, TpacTy abo IHIIOrO MOAIOHOTO MPaBOBOTO
YTBOPEHHS, TIPO SIKi BiIOMO, 10 BOHU Jie-(haKTo OyJIM yTBOPEHi I BUTOAH MOJITHYHO 3HAYYIINX 0Ci0.

Paxynok mnoramenHs BoproBux 3000B’s3aHb — paxyHOK, BiAkpuTuii y banky mnsa crutatn [lozwdambHUKOM

Boprosux 3000B’s13aHb 3a JIoroBOpOM KpEAHTY, PEKBI3UTH SKOTO BKa3aHO B JloroBopi Kpemury.

PaxyHoxk-dakTypa — JOKyMeHT, 110 HagaeTses [IponaBiem KiieHTy-mokynuesi 1 MiCTUTB Mepelik TOBapiB, MOCIYT

POOIT, IX KUTBKICTB Ta MPOMOHOBAHY I[iHY a TAK0XX MOXKE MICTUTH XapaKTEPUCTHKH.

PoGounii nenp — B pamkax 1poro [loroBopy mim Pobounm mnHeMm BBaxaeTbcs baHKIBCHKHIl (omepariifHuil JAEHb)

OyIb-sikuil poOounii NeHb, y kUi BaHK BIAKpUTUH 1 HaJaHHSA OaHKIBCHKHMX TOCTYT/3I1MCHEHHS OaHKIBCHKUX

oreparlii, Ta y SKuii 0aHKH-KOpPeCIOHIeHTH baHKy BiIKpHTI 1Jis 3iHCHEHHS OaHKIBCHKUX OTIepalliil.

Po3paxynkoBuii mepion — nepion uacy, 3a skuii bank anamizye omepanii ma BIIP. Ha mingcraBi Takoro anamizy
3MIACHIOETHCSI OCTATOYHE HAPAaXyBaHHS Ta CIHMCAHHS/BUCTABJICHHS IO TOTAIICHHS MPOIEHTIB 1 KOMICiid, 3TiHO 3
yuHHEMHA Tapudamu baaky, a Takoxk po3paxyHoK cymu O60B’I3KOBOTO MiHIMAJIBHOTO TUTATEXY:

1) HeinguBinyanbuuii (cranapaptHuii) Po3paxyHkoBuii mepion (1J1s1 1oroBopis, ykiaagenux a0 27.03.2017p
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BKJIIOYHO) 3a BincyTHocti Ta HasiBHOCTI Ilisibrosoro mepiogy — nepumii Po3paxyHkoBuil nepiogy TpuBae 3 THS
BiAKpUTTS. PaxyHKy A0 oOcCTaHHBOTO omepauiiHoro (pobouyoro) aHs wLBOro X Micsug (BkiatouHo). Ilomambii
Po3paxyHKOBi Hiepioy TPHUBAIOTh 3 HACTYIHOTO JHS MICIs 3aKiHUYEHHs MOMepeaHboro Po3paxyHKOBOro mepiony Ao
OCTaHHBOTO OTIEePaLlifHOTO (PoOOUOT0) THI KOKHOTO KAJIIEHAAPHOTO Micss (BKIIOYHO).

2)  Impmeinyaasnmii Pospaxynkosuii nepion 3a Bincyrnocri Ilisibrosoro nepioay:
- JUIA 10TOBOPiB, yraageHux 3 28.03.2017p. mo 30.09.2019p. (BxroyHo) — niepiuii Po3paxyHKoOBUH niepion
TpuBae 3 mHs Bigkpurts BIIP 1o Toro »x umcna HactynHoro micsus. Ilomamemni PospaxynkoBi mepiogu
PO3IIOYMHAIOTECSL 3 HACTYIHOIO JHSA IIchs 3akiHueHHA nonepeaHboro Po3paxyHkoBoro mepiogy Ta
3aKIHYYIOTBCS HACTYITHOTO Micslisl y naTy Binkpurtst BITP.
- AJs gorosopis, ykiaagenux 3 01.10.2019 p. B mMexkax 3 1 mo 24 (BKJIIOYHO) YMCJI0 MicSIs — MEPLIMI
PospaxynkoBuii nepion Tpusae 3 aHs BigkputTTst BIIP 1o Toro »x umcna HacTynmHOro Micsus (BKIIOYHO).
IHomanpmi Po3paxyHKoOBI Tepiofn pO3MOYMHAIOTHCA 3 HACTYIHOTO JHS MICHS 3aKiHYEHHS MONEPeTHBOTO
Po3paxyHKOBOTO Iepiofy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aaTy Binkpurts BITP.
- 1Jis1 10roBopiB, ykiaaaeHux 3 01.10.2019 p. 3 25-ro no ocranHe Yuca0 Micsius — nepiunii PozpaxyHkoBuit
riepion TpuBae 3 aHs BimKpuTTsA BIIP i mo kinms mHsa 1-ro Wmcna, HacTymHOTO 3a MicsmeM BigkputTst BIIP.
Hopaneur Po3paxyHKkoBi mepiogM TPHBaKOTh 3 2-TO YHCJIA MOTOYHOIO MICSIS 1Mo l-me 9ucno (BKIIOYHO)
HACTYMHOTO MiCALS.
3) InamBinyanbumii Po3paxynkoBuii nepioa 3a HasHocTi Iliibrosoro nepioay:
- 1js a0roBopiB, ykiaaaeHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YUCJI0 Micsilf — MEPIIHii
PospaxynkoBuii mepion Tpusae 3 aHs BigkputTst BIIP no Toro sx umcna HacTynmHOro Micsus (BKJIIOYHO).
IToganpmii Po3paxyHKOBI Mepioaw pPO3MOYMHAIOTHECS 3 HACTYIMHOTO JHS IICISA 3aKiHYEHHS ITONEPEIHBOTO
Po3paxyHKOBOTO Iepioy Ta 3aKiHUYIOTHCS HACTYITHOTO Micsius y aaty Biakpurts BITP.
- 1Js A0roBOpiB, ykaaaeHux 3 28.03.2017 p. B nepioa 3 25-ro 4ync/ia Mo 0CTAHHE YUCJI0 MicCSUS — IEPIIAN
Pozpaxynkoswuii niepion tpuBae 3 aHs Bigkputts BIIP 1 no kxiHng mHs 1-ro ymcna, HACTYIMHOTO 3a MicsAlEeM
Binmkputts BIIP. [loganpmr Po3paxyHKOBI HEpioau TPUBAIOTH 3 2-TO YHCIA TOTOYHOTO MICAIIS 10 1-111e IrcIiio
(BKJIFOYHO) HACTYITHOTO MICSIIIS.
Po3paxynkoBa nata — ocranHiii n1eHs Po3paxyHkoBoro nepioay, B skuii baHk 3ailicHIOE OCTaTOYHE HapaxyBaHHS
Ta CITMCAHHS/BUCTABICHHS /IO TOTAIIEHHS MPOIEHTIB 1 KOMICiH, 3rimHo 3 ynHHUMH Tapudamm baHky, a Takox
po3paxyHOK cymu OO0B’SI3KOBOTO MiHIMAJIEHOTO TUTATEXKY.
Po3paxyHnok 3aranbHoi Baptocti Kpeauty — jgeranbHuil pO3MUC CKIAAOBUX 3arajibHoi BaprocTi Kpemuty,
peasbHOT PiYyHOI MPOLEHTHOI CTaBKM Ta JCHHOI BIiJCOTKOBOi cTaBku 3a JloroBopoM kpeauty. € HEBiJ €MHOIO
4yacTUHOIO JloroBopy Kpeaury.
Cucremu auctaHmiiHoro oocayropyBaHus «Idea Online» (mamani — CHO 10) — nporpaMHO-TeXHIYHUIN
KOMITJICKC, 1[0 HAJa€ MOXIIMBICTh KOpUCTyBauaM OTPHMYBaTd iH(opMaliro Mo iX paxyHKax Ta NpOAyKTaX, Ta
3MIMCHIOBATH JUCTaHIIHE PO3MOpspkeHHs komTamu Ha paxyHkax. C/1O 10 Bkitouae B cebe MoOibHMIA 101aTOK
«0.Bank» (a Tako:xx WEB-Bepcito C/10 10) ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xon - 3—x 3HauHMi Konx Oe3meKw, SKHAN
HaJpyKOBaHWHA Ha 3BOPOTHINM cTopoHi kKapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmoigHO, a0
SKUI BioOpakaeTbes 3a BiAmoBigauM 3amutoMm Kiienta y CAO 10 micns ycmimboro minTBeppkeHHs KitieHToM
3amuTy 3a gonomoroio OTP i BUKOPHCTOBYETHCS, K JOJATKOBHH 3aXHCT Bil MiAPOOKHM KapTKU Ta 3a0€3MEUEHHS
Oe3nexu npu oHNalH miarexax. Homep CVV2 abo CVC2 e mignucom Kiienrta Ta npupiBaoeTses o [ITH-koxy npu
OIIIaTi TOBapiB Ta MOCIYT y Mepexi IHTepHer.
Crneuudikanisn — moxyment (cnenudikaiis adbo paxyHok-dakTypa), sskuii MicTuTh iHpopmamito mpo Ilponass ta
Tosap, 1o KymyeThcst 32 paxyHok Kpeaury.
Cron-smcr (CTON-CNHCOK) — MEPENIiK eNEKTPOHHUX TUIATHKHUX 3ac00iB, CKIaIeHUH 32 IEBHUMHU 1X pPEeKBI3UTaMH, 32
SKUMHU 3yIHHEHE MPOBEACHHS omeparii. 3amexHo Bix mpabmwi MIIC cTom-mucT Moxe OyTH €IeKTPOHHHUM Ta/abo
ManepoBUM.
CranpapTHHil nopsiioKk BHeceHH cyMH OO00B’SI3KOBOr0 IIOMICSIMHOIO IUIATEXKY - NMOPSAJOK BHECEHHS] CyMH
O00B’SI3K0BOT0 MIOMICAYHOI0 MJIATEXKY — JUII KAPTKOBUX MPOAYKTIB, Y SKUX P0o3paxyHKOBOIO JaTOI0 € OCTaHHIN
onepamiianii (poboUmii) MeHb KOXKHOTO KAICHIAPHOTO MiCSIIA.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y JOroBOpi (Yroi) mpo HajaHHS OaHKIBCHKOTO MPOIYKTY, 3
sxoro KitieHT ykiaB JOroBip cTpaxyBaHHS (30KpeMa, CTpaXyBaHHS KUTTS BiJl HELIACHOTO BUIAKY).
Tapudu banky — mepenik mocayr baHKy 3 BH3HAYeHHSIM iX BapTOCTi, SKI € HEBiT €EMHOIO YaCTHHOIO JTAHOTO
Horosopy Ta JloroBopy mpo HaiaHHs OaHKIBCHKOTO NpOAYyKTy. baHk Bmpasi 3MiHioBaTH Tapudu 3a yMoBH
nosigomieHHs Kiienra B mopsanky, BcranosineHomy Jlorosopom. Tapudu banky po3minrytoTscst Ha ogimiiiHOMY
caiiti banky.
TekcToOBI MOBiTOMJIEHHS 3ac00aMu MOOLILHOTO 3B’SI3KY — CYKYITHICTh CHCTEMAaTH30BaHUX aI(aBiTHO-TEKCTOBHX
Ta udpoBUX 3HAKIB (TEKCT), IO QopMyeThcsi baHkoM Ta mepenaeTbCcst Ha HOMEp MOOUTBHOTO MpHcTporo KirieHTta
a00 HaBMaKH.

a) «USSD-noBinomjiennsi — Unstructured Supplementary Service Data — «HecTpykTypoBaHi AaHi J0IaTKOBOI
MOCIYTW» - TEXHOJIOTIS Tepenadi KOPOTKMX TEKCTOBHX IOBIIOMJIEHb HAa MPUCTPOi MOOIIBHOTO 3B’S3KY
cnoxuBaviB. USSD-noBigomieHHsI He 30epiraeTbcsa B mam’aTi MOOIIBHOTO MPUCTPOIO. MICTHTh MPOMO3HLII0
Bbanky 3 moxxmuBicTio s KitieHTa 0o0paty BapiaHTH: IPUIHITH MPOTIO3HULIiI0 200 BiIMOBHUTHCH BiJl HET.



0) sms-noBinomiaenHss — Short Messaging Service — «cmyk0a KOPOTKMX TOBIIOMJICHBY» — TEXHOJIOTISI, IO
JIO3BOJISIE 3IIHCHIOBATH MPHUIMaHHS-TIEpeIadyy KOPOTKMX TEKCTOBUX IMOBIJOMJICHb 33 JIOTIOMOTOK MOOUIBHOTO
MPUCTPOI0. SMS-TIOBIIOMIICHHSI MOXe OyTH 30epekeHe B ImaM’siTi MOOLIBHOTO MPUCTPOI0. MiCTUTh IPOIO3HLIi0
banky 3 MoxiuBicTio 111 KimieHTa 00paTi BapiaHTH: MPUIHATH MPOTIO3HUINII0 a00 BIIMOBUTHUCH Bif HEl.

Texuiunuii oBepapagT — cyma 3a0oproBaHocti 3a [IP, sxa BWHHKIA TpPU TEpEeBUIEHHI JIMITYy BHUTpAT IO
IJIATHKHIAKAPTIN Ta OAHOYACHOMY TIEPEBUIIICHH]I CYMHU HE3HKYBAIBHOTO 3ITUIIIKY .

Texuonoris NFC — TexHosoris 0€31pOoTOBOI0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HEBENUKI BiactaHi (mo 10 cm), 1o
BUKOPUCTOBYETBCS Ul 3MIMCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BUKOPUCTAHHSIM LHU(POBOTO aHANOTy KapTKH Ta
MOoO1IBHOTO TIIATIKHOTO AOIATKY .

ToBap — ToBap/-u, sikuii/-i BU3HaueHuii/-1 y Cnenundikanii [Ipoxasis, HaliMeHyBaHHS SIKOTo 3a3HadeHO y JloroBopi
KpEIuTy.

Toxken — undposuii ananor BIIK, enekrponne npencrasnenns peksizutiB BIIK, ski ¢popmyrorecs y MoGinbHOMY
TUTATDKHOMY JOJATKY.

Toprosenpb — Cy0'eKT MiIMPUEMHUIIBKOT AiISUTLHOCTI, SIKHIA, BIAMOBIAHO JO0 JOTOBOPY 3 €KBalpoM abo MIATIKHOIO
oprasizaiieto, mpuiimMae 10 00CIYroByBaHHS IUIATKHI IHCTPYMEHTH 3 METOIO TIPOBEJECHHS OIUIATH BapTOCTi TOBApiB
YU MOCITYT (BKJIFOYAIOYH TIOCIYTH 3 BUadi KOIITIB y TOTIBKOBiH Gopmi).

Tpan3akuis — omeparis, 3xaiiicHeHa 3a momomororo BIIK Ha cymy rpomoBux KOmITiB, IO BiANOBIZa€ BapTOCTI
npuabanoro ToBapy/ 3AiiCHEHOTO TLIATEXKY.

dakcuMijie — KOITisl BIACHOPYYHOTO IiIMICY Ta/a00 MeYaTKH, Ka BHOCHTHCSA B TEKCT TIOKYMEHTY MeXaHIdYHHM abo
€JeKTPOHHUM TIUIIXoM. Takum gmHOM, CTOpPOHH MOXYTh, SKIIO Ie mependadeHo IlpaBmramm Ta/abo IlpaBumamu
kopuctyBanHs BIIK ta/abo ymoBaMu 6aHKIBCBKUX MPOAYKTIB, BAKOPUCTOBYBATH (haKCHMIiJie, BiITBOPEHE MEXaHIYHO
(32 HOHOMOroOI0 IMITaMIly, KIiIIe) Ha NanepoBOMYy AOKYMEHTi, abo B EJIEKTPOHHOMY BHITISAL (32 JOIOMOTOIO
MPOrpaMHOTo 3a0e3MedeHHs) Ha JOKYMEHTI B €JIEKTPOHHOMY BUTJISII.

B sxocTi 3pasky BmacHopyuHoro miamucy Kirienta CTOpOHHM TOMOBHIIMCS BHUKOPUCTOBYBaTH mmimmuc KiieHTa y
Jorosopi npo HajgaHHs OaHKIBCHKOTO TPOIYKTY.

3pasok nedatku banky HaBeneHo B Janomy JloroBopi.

3pa3oK BIACHOPYYHOTO MIAMKHCY YIIOBHOBaXkeHOT 0coOu baHky HaBeneHo B qaHoMy Jlorosopi.

®dinaHcoBuii HOMep — HOMep MoOUIBHOTrO TenedoHy KiieHTa yKpaiHCBKHX OnepaTopiB MOOULIBHOTO 3B’SI3KY, SKHN
KiienT 3a3nHadae y 3asBi Ha TpueAHAHHS, TOTOBOpPi (Yroai) Mpo HaJaHHA OAHKIBCHKOTO MPOIYKTY abo B iHIIUX
3asBax Kiienta y Bimnminenusx banky abo 3acobamu CJ1O 10 i minrBepmkennii KirientoMm, sik HOMep TenedoHy 3a
JOTIOMOTOI0  SIKOTO MOXKE IPOBOJUTHCS JHCTaHUiliHa aBTeHTH(]ikamis KiieHTa, yKiIageHHS MpaBOYUHIB,
oOCIyroByBaHHs, TMiATBep/keHHS (¢iHancoBux omnepariii (OTP), mnoBimomileHHs po3Mipy HPOCTPOUYEHOI
3a00pPTOBAaHOCTI, HEYCTOWKY Ta IHIINX TIATEXKIB.

OudpoBuii Baacuopyunuii mignuc (IBIT) - BnacHopyunuit mimmuc ¢i3udHOi OCOOHM, CTBOPEHHMH Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOT'O MPHUCTPOIO Ta HEPO3PUBHO IOB’S3aHUI 3 €IEKTPOHHUM JOKYMEHTOM, MiJHCAaHUM LUM
T IIACOM.

HndpoBa xkapTka — OaHKIBCbKA IUIATDKHA KapTKa A0 OaHKIBCHKOTO MOTOYHOI'O PaxyHKY, SKa BHUITYCKaeThCs 0e3
(hi3UIHOTO HOCIA, MO0 MICTUTH B €JICKTPOHHIA (GopMi maHi, HEoOXiaHI A iHIIIFOBaHHS IUIATDKHOI ormepartii Ta/abo
3MIMCHEHHS THIIKX OIepalliid, BU3HAYECHUX JOTOBOPOM, siki Kimienty nosigomisie bank. [{udposa kapTka nependoayae
3MiiCHeHHs 0E3rOTiBKOBHUX ONepalill B TOpriBeNbHIi MepexKi Ta B Mepexi [HTepHEeT 3 BUKOPUCTAaHHSM 11 PEKBI3UTIB.
Hudposa kaptka Moxxe OyTH BukopuctaHa KiieHToM [uis 3miCHEHHS omepauiil yepe3 OaHKOMATH, 110 JO3BOJISIOTH
3MIMCHEHHS oTiepariii 6€3 BUKOPUCTAHHS TUIATIKHOT KapTKU Ha (Pi3UIHOMY HOCII.

Bci iHmII TepMiHM BXHBaIOThCS B IbOMY JlOrOBOpi B 3HAUEHHSX, SKMMH BOHU BH3HA4€Hi 3TiTHO 3 HOPMAaTHBHO-
npaBoBUMHU akTamMu HamioHanpHoro OaHKy VYKpaiHM, IHIIMMM aKTaMd IiI0YOro 3aKOHOJABCTBA YKpaiHM Ta
npasuiaamu MIIC.

YaT-00T - AUCTAHIIHHUI KaHal OOCIyroBYyBaHHsSI, IO JO3BOJISE B PEKUMI peajbHOr0 4acy 3IiHCHIOBATH OOMIiH
MUTTEBUMHU TOBiOMIICHHSIMH MiK KiieHTom Ta baHkoM, a TakoX Ma€ JOCTYNMHUW cepBic (OIIiI0), M0 Haaae
MoxuBicTh Kitienty otpumatu psg mociyr (Sender, Viber Ta iH.).

Unenu ciM’i - 4osoBiK/ApyxuHa ab0 MPHUPIBHSHI 10 HUX OCOOW, CHH, JIOYKa, MTACHHOK, Mag4epKa, YCHHOBJICHA
ocoba, ocoba, sika iepeOyBae mijJ OMiKOK abo MIKITyBaHHSM, 3Tk Ta HEBICTKA 1 MPUPIBHSHI 0 HUX 0COOH, OaTHKO,
MaTH, BITYMM, Ma4yXa, YCHHOBIIOBaYi, OMIKYHH YH ITIiKITyBAIbHUKH.

2. 3ATAJIBHI TIOJIO’)KEHHSA

2.1. JloroBip BU3HaYa€ yMOBH Ta MOPSAAOK HajaHHs bankoM OaHKIBChKUX MpoayKTiB KirieHTam.

2.2. JloroBip MiCTHTb A€TaIbHUHA, MPOTE, HE BUYECPITHUN OMUC OKPEMUX OaHKIBCHKHX MPOAYKTiB. [HQopmamis mpo Bci
aKTyallbHI yMOBH OaHKIBCHKHX NPOAYKTIB, sKi MpOMOHYIOThca KiieHTy 3a 1M JloroBopoM po3MmilnyeTbes Ha
odimiitHoMy caiiti banky Ta y BimmimeHHsax.

2.3. Axuentytoun maHuid JloroBip HUIAXOM TMiANHMCaHHSA 3asBH Ha TpueaHaHHs abo [loroBopy mpo HamgaHHA
0aHKIBCHKOTO TpoaAyKTy, KilieHT 0e33aCTepekHO TMOTO/DKYEThCS 3 YMOBaMH 1bOro JlOroBopy Ta OTpUMYE
MOJKJIMBICTh KOPUCTYBATUCS OKPEMHUMU OaHKIBCHKUMU MPOAYKTaMH, iHGopMaIlis po sKi po3MimieHa y BigmineHHsax
Ta Ha odiriftHoMy caiiTi baHky.
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2.4 TligkmroueHHs, 3MiHa’?, po30ioKyBaHHs, aeakThBailisi dinancoBoro Homepy Kitienta Moxke OyTH 3ailicHeHa
IUISXOM TIOJ[@HHS BiJNOBIIHOI MUCHMOBOI 3asBU y BimminenHs, a OnokyBaHHs (DiHaHCOBOIO HOMEPY MOXIIMBE
BUKITIOYHO 4epe3 KOoHTaKkT-IeHTp, Ipy I[bOMY IiICTABOK0 BUKOHAHHS orepaillii OJ0KyBaHHS € BCTAHOBIJICHHS 0COOU
3TimHO 3 BUMoTaMu baHky Ta 3amuc po3MoBH 3 KitieHTOM.

Oneparttiss 3 MIKITIOYSHHS, 3MiHH, OJIOKYBaHHS, pO30JIOKYBaHHs, NeakTuBalii DiHAHCOBOrO HOMEPY 3IIHCHIOETHCS HE
mizHime 1 (ogHOT0) pobovyoro AHS 3 MOMEHTY iHIIIIOBaHHS BimmoBigHOi omepartii. bank iHpopmye KitienTta mpo craryc
BUKOHAHHS oOIepauii MiAKIIOYeHHS, 3MiHH, OJOKyBaHHS, po30JoKyBaHHs, AeakTuBauii (DiHAaHCOBOrO HOMEpy Sms-
MTOBIIOMJICHHSIM, Y pasi:
»  YCHIIIHOCTI — MiATBEPXKEHHSI, 1110 OTepallis 3/iiiCHeHa YCIIIIIHO;
» He YCHIIIHOCTI — MOBIJIOMIJICHHS, IO OIEpAIlil0 HAMpPaBJIECHO Ha JoompaimtoBaHHs. [licias ycHmimrHOro
BUKOHAHHSI OTIepaLii KIII€HTY HAIPaBIAETHCSA SMS-IIOB1IOMIICHHSM [P0 YCHIIIHICTb.
[Migxmrodenns/3mina diHAHCOBOTO HOMEpPY MPHBOJUTH A0 aBTOMATHYHOI 3MiHH HOMepy TenedoHy, sSKuid OyB
3a3HaueHuil ans TexHosorii 3D-Secure Ta mocimyru sms-0aHKIHT He mi3Hime 1 (ogHOTrO) pododoro AHA 3 MOMEHTY
IHIIIFOBaHHS BIAMOBITHOI orepartii.
2.5. BigmoBigHWi IpaBOYHH Ji€ 3 ypaxyBaHHAM YnHHUX Tapudis banky.
2.6. KiieHT Hece BUKIIIOYHY BiANOBiJAJIBHICTH 3a 30€pe)KEHHS Ta HEPO3TOJIOIIEHHS JaHUX, 110 BUKOPHUCTOBYIOTHCS
bankom mist #ioro imeHTudikarii (immuBimyansHa obimikoBa iH(opmaris, O.KOD, Jlorin, Ilapons, ®inancoBuit
HOMED TOIIIO).
2.7. lopsinok 3minn PiHAHCOBOTO HOMEPY, IHIIMX KOHTAKTHUX HOMEPIB Telle)OHYy Ta aapecH eJICKTPOHHOI MOIITH
Knienra:
2.7.1. 3mina ®iHaHCOBOr0 HOMEpY, IHIIMX KOHTAaKTHHX HOMepiB TenedoHy 3ailicHIoeTbes KitieHTOM mUIsiXoM
3BEpHEHHS 10 BijiiieHHs baHKy 13 BiAMOBITHOIO MUCHMOBOIO 3a5BOIO.
2.7.2. 3miHa aapecy eNEKTPOHHOI IOIMTH 3MIHCHIOEThCS KilieHTOM NIITXOM 3BEpHEHHS N0 BimaiieHHS baHky i3
BiJIMIOBITHOIO MTUCBMOBOIO 3asB010 (260 3acobamu CZIO 1O 3a TeXHIYHOT MOKIIMBOCTI).
2.8. KirieHT Hece yci pU3MKM Ta HEraTUBHI HACHIJKU BTPATH Ta HE3aKOHHOTO 3aBOJIOAIHHS MOOITBHUM TelaeoHOM
Ta/abo BimmoBigHOIO SIM-KapToro i3 3akpimieHHM 3a HUM DIiHaHCOBUM HOMEpPOM, SKIO BiH HEBIAKIAIHO HE
noBiqoMuB TIpo 1ie bank uepe3 KoHTakT-ieHTp 4M y OyAb-SKWi 1HINMIA JOCTYNHHN Ta eeKTUBHHU CrociO, 1o He
CYIEPEUHTh MOJIOKEHHAM LHOT0 J[0TOBOPY Ta BUMOTaM YHHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT MOroIXKyeThCs 3 THUM, IO HOro OyayTh MOBIAOMIISATH OyIb-SKAM YHHOM Ta B OyIb-iKiil ¢opwmi,
BKJIFOYAIOYH, ajie¢ HE OOMEXYIOYHWCh, NUIIXOM HAJICWIAHHS JIMCTIB Ta IHIMUX TIIOBIIOMJICHh (ITMCBMOBHX Ta
CJICKTPOHHUX): Ha aJIpecy HOro MPOKHUBAHHS IOIITOK, Kyp €pOM, OCOOUCTO, Ha Horo e-mail, Ha diHaHCOBHIT HOMED
abo iHIMH KOHTaKTHUH HOMep TenedoHy Tomo, 3 iHdopMalieo npo GaHKIBCHKI MPOAYKTH 1 mociyru banky Ta
MIPOTIO3HITISIMI CKOPUCTATHCS OYIb-IKHMH OaHKIBCBKUMH MPOAYKTaMHM 1 mociyramu banky. Butpatu Ha mocTaBKy
KiienTy 3a3HaueHUX BHUIIE MOBIIOMIIEHb MOKIAAalOThCs Ha bank. KiieHT Takox Hajae CBOI 3rofy Ha mepenady
iHpopMaLii TpeTiii CTOpoHi (KOJIEKTOPCHKiM KoMMaHii), sika Oyzae Jistu Bif iMeHi baHKy, 3 MeTOr0 mepeBipku Bciei
inpopmauii, noganoi Knienrom banky 3 metoro otpumanHs Kpeanty, B mopsiiky BH3HA4€HOMY 3aKOHOZABCTBOM
VYkpaiHu Ta 3 JOTPUMaHHSM BCTaHOBJIGHUX 3aKOHOJABCTBOM BHMOT IIOZO B3a€EMOJIl 13 CIOXXHBaYaMH MpH
BPETYJIIOBaHHI MPOCTpouYeHoi 3aboproBaHocti. [lana 3roja HagaeThCsl HA HE BU3HAYCHWH CTPOK, MPU3HAYEHA IS
CHCTEMAaTUYHOTO0 BUKOPUCTAHHSI Ta € IIHCHOIO HEe 0OMEXKEHHH mepion Jacy.
2.10. Kimient (abo #oro 3aKOHHHI MPEACTaBHUK) 3000B I3aHUA HE Mi3Hime 3 (TphoX) KaJeHAAPHUX MICSIIB 3 JaTH
HACTaHHsI 3MiH BIIACHHUX TEPCOHATLHUX a00 KOHTAKTHUX JaHUX NpoindopmyBaTi baHk npo Taki 3MiHH, a came (aie
HE BHKITFOYHO):
- 3MiHK 200 BTpaTy YMHHOCTI ineHTH(]iKaIiitHIX fokyMeHTiB KiienTa, sxi Oynu Hagani Kiiearom no banky mpu
ykiananui JJoropopy;
- 3MiHM 200 BTpaTy YMHHOCTI 1IeHTU(IKAIHAX JOKYMEHTIB IepKaTens KapTKy, Ha iM s sikoro KiieHT opopmus
JIOIAaTKOBY KapTKy 1o BiacHoro I1P, sxi Oynu Hamani Kitienrom mo banky npu yxmanansi Jlorosopy;
- 3MIHM aJpPECH PeeCTpariii MiCIs MPOKUBAHHS a00 3MiHU aapecy (HaKTUIHOTO MPOXKUBAHHS;
- 3MiHu PiHAHCOBOTO HOMEpPY abo 1HIINX KOHTAaKTHUX HOMEPIB TelIe(OHiB;
- 3MiHH aJpecH eNeKTPOHHOI HOIITH;
- peecrpanii abo npunuHeHHs peectpanii KiieHTa sik ¢i3ndHoi ocoOu-mianpueMis y €IMHOMY AEpPKaBHOMY
peecTpi PUANYHUX 0Ci0, Pi3MUHUX OCiO-mianpremMuiB Ta rpoMaacbkux popmysans (EAPIIOY);
- HabyTTa Kimiearom crarycy PEP;
[ndopmyBaHHS TIPO 3MIHU BJIACHUX IEPCOHANBHUX a00 KOHTAKTHUX JAHHUX 3IIHCHIOETBHCS IUITXOM OCOOHCTOTO
3BepHeHHs Kiienta no baHky i3 HajaHHSIM MiATBEPIUKYIOUMX TOKYMEHTIB (SKIIO Taki JOKYMEHTH mepeadadeHi
YMHHUM 3aKOHOAABCTBOM Y KpaiHn).
2.11. KimieHT MOBiIOMIICHHH Ta MOTOJHKYETHCS, MO npu 3aiiicaenHi peectpanii 8 CIO 10 3 meroro [nenrudikamii ta
mig 4Yac OTpuMaHHS OaHKIBCHKMX TMOCITYTr, BH3HaueHHX Yy wLboMy JloroBopi, mepeBipka Ta OTpHUMaHHSA
ineHTH(IKaifHUNA JaHWX OO0 HHOTO B T.4. EJEKTPOHHUX BEPCid JOKYMEHTIB, SKi MOXYTh IpeX SBISTHCS
(HamaBaTHCs) HUM, MOXe OyTH 3MIMCHEHA 33 JOIIOMOTOIO €IIEKTPOHHUX KaHAJIB KOMYHIKaIlii, a caMe MeCEHDKEpiB
(Sender, Viber, Yar-6or, Facebook Messenger Tta iHmi), Iuiara 3a [epenaBaHHs Ta/ab0  OTpUMaHHS
inenTudikamiitanx qanux st KitienTa npu nboMy BiACyTHSL.

2 Moxmusa yepe3 CJIO 10 micns BnpoBamkenHs BixnosigHoro gpyukuionany B CJ10 10.
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2.12. bask nis 3miliCHEHHS BiIJANICHOT MUCTAHIIWHOI imeHTH]ikanii Ta Bepudikamii KiieHTa BUKOPHUCTOBYE
HacTymHi cepBicu/Texnomnorii Merox PPO, Bank ID, BKI Ta inmi (3a HeoOXigHOCTI).

2.13. KilieHT MOBIIOMJICHHMI Ta MOTOPKYETHCS, IO JJIA 3MIHCHEHHS BiIajieHOI MUCTAHLIWHOI imeHTHdIKaIii Ta
Bepudikanii Kiienta BiH Hajae 3romy Ha OTPUMAaHHS:

e 3 JIIA - enextponHux komiii gokymenTiB (ID kapTka abo 3akopaoHHHMI macnoptT (B pasi BimcytHocTi ID
kaptkn), PHKOIIII, metaganmx, mo CTOCYyIOThCS €IeKTPOHHOTO TOKyMeHTy, pdf, ¢poro 3 E-macnopry;

e JI0CTyIly MOOUTBHOTO AOAATKY A0 Kamepu MoOinpHOro mapucroro Kiienrta amist 3giiicHeHHs (oTodikcamii
Kiienra mpu npoBenenHi inentudikamii Kiienra 3 Buxopucranasm Metoxy PPO, JIIS Ta 36epexeHHs
CJIEKTPOHHUX (aiiniB B 6a3i banky:

e 3 BKI-indopmanii mono xpeautHoi icropii Ta nanux Kiienra;

e 3a nonoMoroto cucremu Bank ID nepconansuux nanux Kmienra.

2.14. bank Moxe 3miMCHIOBaTH BepH(IKAIlil0 KIEHTIB NUIIXOM oTpuMaHHs depe3 Cuctemy Bank ID HBY
ineHTH(dIKaIITHUX TAaHUX KITI€HTA Y pa3i OJIHOYACHOTO JOTPUMAHHS HACTYITHUX YMOB:

® pU3UK JiNOBHX BiAHOCHH 3 KJIi€HTOM ((iHaHCOBOi omepamii 0e3 BCTaHOBICHHS MOiJTOBUX BiTHOCHH) €
HU3BKUM;

e 3araJbHUM JIMIT Ha NPOBEICHHS BUAATKOBHX (HiHAHCOBMX oOmepalii 3a BciMa paxyHKamH Ta
CICKTPOHHUMH TaMaHIIMH, BimkputuMu Kiienty B banky, He mepepumye 400 THcSd TpH Ha MiCSIb
(exBiBaJICHT) Ha TIepioJ] BOEHHOTO cTaHy i 40 THCSY TPH Ha MicsAb (€KBIBAJICHT) MICJIsl HOTO 3aKiHUYECHHS Ta
400 THCAY TpH Ha piK (eKBiBaJIeHT);

®  3araJbHUI 3aJIMIIOK 33 BCIMA paxyHKaMH Ta €JIEKTPOHHUMU raMaHIsIMU, BigkpuTtumu Kiienty B banky, He
nepesuirye 400 THCSY TpH (€KBiBaJIEHT) Ha IepioJ BOEHHOTO cTaHy Ta 40 THCSY TpH (€KBIBAJICHT) MicCIs
HOTro 3aKiHYEHHS.

SAxmo, 3a pe3yabTaTaMH TNPOBEACHHS bBaHKOM KOHTpom0 JoTpuMaHHS KilieHTOM BIiAMOBIIHUX JMITIB,
nependoaveHNX y bOMY MYHKTi, Oyae BUSBIEHO ix mopyiieHHs - bank Onokye ¢QiHaHCOBiI omeparii 3a Takum
PaxyHKOM.
s 3usTTs On0kyBaHHs KitieHT 3000B’S3y€ThCSI TIPOWTH MOBHOIIHHY 1IEHTH(IKAIII0 1 BepUQIKaIlilo - BiITAICHO
a0o y BignineHHi banky.
2.15. baHK He BCTaHOBIIOE HOBI JIOBI BiTHOCHHU (y T.4. BIIMOBIISIE Y BIAKPUTTI PaxXyHKY), a TAKOXK HE MiITPUMYE
iCHyIO4i JIi7I0Bi BifiHOCHHM (Y T.4. BIIMOBISE Y TPOBEACHHI (PiHAHCOBUX Omepalliif, po3pHBa€c AiIOBI BiIHOCHHH,
3aKpUBA€ PaXyHKH) Y HACTYITHUX BUIMAJKaX:
- SKIIO 3MiHCHEeHHs imeHTHdiKkarii Ta/abo Bepudikamii KiieHta € HemMoxmuBUM abo sKIO B baHKy BUHHKae
CYMHIB CTOCOBHO TOT'0, II[0 0c00a BUCTYTIAE Bi/l BIACHOTO iMEHi;
- BcTaHOBJIeHHsI KITi€HTY HEMPUIHATHO BUCOKOTO PH3HKY;
- HeHagaHHA KirieHTOM HeoOXiqHUX [T 3/IHCHEHHS HAJIEXKHOI IePeBIPKU KITI€HTa JJOKYMEHTIB Y BiIOMOCTEH;
- monanHa KiienToMm um #oro mpencraBHUKOM baHky HenoctoBipHOi iH(opmarii ado momanHs indopmamii 3
METOI0 BBeJIeHHS baHKy B omMaHy;
- AKIO 3A1MCHEHHS ineHTrdiKallii ocoou, B iMeHI abo B iHTepecax sSKOI MPOBOIUTHCS (hiHAHCOBA omepallis abo
BCTaHOBIICHHS BUT0JI00/IepKyBada (BUrogoHa0yBaya) 3a (piHaHCOBOIO OIEPALIIE€I0 € HEMOKIIMBHIM;
- skmo KiieHT BKIOYEHWH A0 Tmeperiky oci0, MoB’s3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI JisSUTBHOCTI abo
CTOCOBHO SIKHX 3aCTOCOBAaHO MDKHApoAHi caHKIii (mam — Ilepemik ocib), 3a BUHATKOM BHIIAJKiB, Tepen0adeHux
pe3omomismu Paau besneku OOH;
- sxmo KiieHT mie Binm iMeHi Ta 3a qopydeHHsM oci0 Ta/abo opraHizamii, siki BKiIroueHi no Ilepeniky oci6 (3a
BHHSATKOM BHIAJKiB, IependadeHnx pe3omromnissmMu Pagn besmekun OOH);
- Ko baHky BiJIoMO, 1110 KOHTpareHTOM (hiHaHCOBOI omepallii a0 (hiHAHCOBOIO YCTAHOBOIO, sika 3a0e3nedye
3nidicHeHHs 1i€l iHaHCOBOI omeparlii, € ocodu Ta/abo opraHizaiii, Skux BKIFOUeHO 10 [lepemiky oci;
- skio baHK Mae Timo3pu II0A0 HEBIAMOBITHOCTI XapakTepy (iHaHCOBOI omeparii no HagaHux KiieHToM abo
HOT0 KOHTpareHTaMu CyIpOBIAHUX TOKYMEHTIB.
- sxmo Kiient Bkmovenuit no Peectpy oci0, sSIkuM 0OMEXEHO IOCTYI J0 TpalibHUX 3aKjalliB Ta/abo ydacTb B
azapTHHX irpax, Ko y 3a3HadeHoMmy Peectpi mictuThes iH(pOpMAaLis Mpo BUKOPHUCTAHHS TaKUMH OCOOaMH
KPEIUTHUX KOLUTIB [UIsl BHECEHHS CTaBOK.
2.16. bank Ma€ IpaBo BIIMOBHUTH y MPOBEACHHI Mi03piioi piHaHCOBOI oneparii.
2.17. bank y pa3i NpUAHATTA PpilIeHHS LIOAO BiAMOBHM BiJ MiATPUMAaHHsS OIOBUX BiAHOCHH (0OCIyrOBYBaHHS
KitienTa) moissxoM po3ipBaHHS MiJTOBUX BiTHOCHH:
- 3aKpUBA€E BINOBIMHUN paxyHOK (Ta npunuase aito BIIK, 3a ix HasBHOCTI), SKIIO onepailii 3a UM paXyHKOM He
3IIIHCHIOIOTHCS MIPOTITOM TPHOX POKIB MOCHLIB 1 HA IBOMY PaxyHKY HEMAa€ 3aJIMIIKY KOIITiB;
- 3aKpHUBa€ BiAMOBIAHNH paxyHOK (Ta mpunuHse fito BIIK, 3a ix HasBHOCTI) y pa3i HasBHOCTI 3aJIMILKY KOLITIB Ha
paxyHKy TIiCIisl MPOBEIEHHS 3aBepIIajbHUX Omeparliii (HapaxyBaHHS BiJICOTKIB, CTSITHEHHS KOMICIH, CTSITHEHHS
KpeIUTHOI 3a00proBaHOCTi, BUKOHAHHS TUIATDKHOI IHCTPYKIIi HA NMPUMYCOBE CIUCAHHS (CTSATHEHHS) KOINTIB,
BUIUIATH KOILTIB TOTiBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOIITIB 32 HagaHuMK KilieHTOM pekBi3uTaMu) abo 30epirae
Ta 00JIIKOBYE AJIS MOJAVIBIIOT0 HOBepHEHHs KowTiB KiienTty min gac oro 3BepHeHHs 1o baHky;

- 3aKkpuBac paxyHku (Ta npunmasie airo BIIK, 3a iX HasBHOCTI), Ha SKi HAKJIAIEHO apelT AepKaBHUM/TIPUBATHAM
BUKOHAaBIEM, 3a YMOBH JOTPUMAHHA TMOPAAKY, BU3HAYCHOI'0O 3aKOHOAAaBCTBOM YKpaiHH, CTOCOBHO BUKOHAaHHIA
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0aHKaMH 3aX0[iB 100 apeIlTy KOIITIB Ha paXyHKax KJIi€HTIB, CIMCAaHHA baHKOM KOIITIB i3 paxyHKiB IUIATHHUKIB
MOJATKIB;

Bbank nosinomisie Kitienta npo po3ipBaHHs IiM0BUX BiiHOCHH. CTOPOHU TOMOBHJIMCH BBAXKATH TaKi
MIOB1TIOMIICHHS 3pO0JICHIMHY HAJIC)KHUM YHHOM, SIKIIIO0 BOHU OYAyTh 31IHCHEH] OTHUM 3 HACTYITHUX CITOCOOIB:
- y IHChMOBIH (hOpMi peKOMEHIOBaHNUM JINCTOM/KYp’€poM/ a00 BpydeHi 0COOMCTO 3a aiPECOI0 MTPOKMUBAHHS, SIKa
Hagana Kmientom no Banky, abo Bpyueni mpu ocobucromy 3BepHeHHI Kiienra mo baHky; mpu mpomy y pasi
HamnpaBlieHHS IOBiIOMJICHHA 3aco0aMu MOIITH/KYp €PCbKOi cinyxOu moBigomiieHHss KiieHTa BBaskaeThes
3MICHEHNM B MOMEHT OTpUMaHHS baHKOM KBWTaHIlii TOIITOBOTO BIAMUICHHS/KYp €PCbKOi CIIy’)kO0U TIpo
BiJIITpaBJICHHS BIAMOBITHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a ajpecoro ioro mpoXuBaHHs (peecTpartii).
- Hagicnani bankom mosimomieHHst B cuctemi [HTepHeT-BaHkiHr, mpu npoMy KiieHT BBakaeTbesi HaleKHUM
YUHOM TOBiJJOMJICHUM Y JICHb PO3MIILIEHHS TaKOTO MOBiJOMJICHHS B ocobrucTomy kabineti KirieHra;
- Hazicmani bankom Ha azgpecy enektponHoi momrtu abo Ha PiHancoBuii Homep (abo Ha IHIIMIA HOMeEp
MoOinpHOTO Tenedony Kiienra, sxmo Kmient camocriiino B CHO 10 3mianB HOMep MOOITBEHOTO TenedoHy IS
mociyr  «SMS-baskiar»); npu 1poMy KIli€EHT BBaKa€ThCS HAICKHAM YHHOM ITOBIIOMIICHUM Y JCHB
BiZnpaBiieHH baHKOM Takoro MmoBiIOMJICHHSI.
Pazom 3 mosimomienHsM KiieHTa mono posipBaHHs AiIOBUX BimHOcMH baHK OJIOKye BCi MpHXiTHI Ta BUAATKOBI
omepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu npomy:
- skmo no Paxymky He odopmiueno xomaoi BIIK a6o ctpok aii BIIK 3akinumBcs Oimpme 30 (Tpuansarn)
KaJICHIaPHUX JIHIB JIO JaTH BianpaBiicHHs moBigoMieHHs Kiienty mono 3akpurts Paxynky, To baHk 3akpuBae
Paxynok dwepe3 10 (mecsitb) poOOYMX THIB 3 NATH BiANpaBICHHS MOBiAOMICHHA KIli€HTY MIOJ0 3aKpUTTS
PaxyHky;
- sikmo 1o Paxynky odopmitena BIIK i3 unHHEM cTpokom Aii, To bank 3akpuBae paxyHok uepe3 30 (TpUALATH)
KaJIeHAapHUX JHIB 3 IaTH BiANpaBieHHs NoBigomieHHs KiienTy mono 3akputts PaxyHky.
2.18. Ha Bumory banky, KiieHT 3000B’s13aH1i HagaTh JOKYMEHTH Ta BiIOMOCTI, HEOOXimHI s ineHTH IKAIi] Horo
ocobu, BUBYEHHS cdepu HOro MisIbHOCTI, (PIHAHCOBOrO CTaHy, aHalizy Horo QiHaHCOBUX Omepalii, st
akTyamizauii ganux npo Kiienta (oTpuMaHHX Ta iCHYyIOUMX JOKYMEHTIB, JaHWX Ta iH(opMmamii mpo HBOTO), IS
aHaizy Ta BHUSABIEHHS (PIHAHCOBUX OIEpalliif, M0 I UIITraloTh (iHAHCOBOMY MOHITOPWHTY, Ta iHIII HependadeHi
3aKOHOJIJABCTBOM JTOKYMEHTH Ta BiJOMOCTI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA y cdepi 3amoOiranHs Ta
npoTuaii Jieranmizamii (BiIMUBAaHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHHMM IILISXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro 3HHMIIECHHS. BiANOBIAHO [0 BHYTPILIHIX HOPMAaTHBHUX
MOKyMeHTIB baHKy Ta YWHHOTO 3aKOHOMABCTBAa YKpaiHu. Y BHNAAKy HeHamaHHs KirieHTromM Ha BUMOTY baHky
HEOOXIIHUX JTOKYMEHTIB 4M BijioMocTell ab0 YMHCHOTO HaJaHHsS HENpaBAMBUX BioMocTed mpo cebe bank
BigMoBiste Kiienty B 00cmyroByBaHHi.
2.19. Ilpuenmnannasm no Jlorosopy Kiient gae 3rony / mo3sin:
- Ha HagaHHs bankom iH(opMaIlii, 0 CTAHOBUTH 0aHKIBCHKY TAEMHHIIIO, HA Hioro DiHaHCOBUI HOMEp, a00 IHIINN
HOoMep MoOinbHOro Tenepony Kiienra (sxmo Knient camocriiino B C/IO 10 BukoHaB 3MiHy HOMEpY MOOUTBHOTO
tenedony s mocayrd SMS-0aHKIHT), eNeKTPOHHY Ta/abo TMOIUTOBY ajpecy, 3a3Ha4yeHi y BiAmoBiaHid 3asBi Ha
npuenHanss (a6o JloroBopi mpo HagaHHS 0aHKIBCHKOTO IIPOIYKTY, a00 3asiBi PO 3MiHY ITEPCOHATBHUX JaHUX ).
- Ha 30MpaHHS, HAaKOMUYEHHS, BUKOPHUCTaHHA Ta OOpOOKy HOro mMepcoHANbHUX NaHWX, BIAMOBIAHO A0 3aKOHY
VYxpainu «IIpo 3axucT nepcoHaJbHUX JaHHWX», OTPUMAaHUX Npu GopMmyBaHHI bazu mepcoHanbHux nanux «KmieHTH
AT «lnes banky», », a TakoX AJA Il 3amo0iraHHs Ta MPOTHIIT Jieramizamii (BiIMUBAaHHIO) JTOXO/IB, OJEPIKAHUX
3JIOYMHHAM TUISIXOM, (DiHAHCYBAHHIO TEpOpHU3MY Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS;
- Ha 30ip, 30epiranHs, BAKOPUCTaHHS Ta MOMIMPEHHs iHpopmalii moao KirieHTa Ta KpeIUTHOTO NPaBOYHHY, Y TOMY
gyuci, iHpopManii, sika MICTUTBCSA B JIEPKAaBHUX PEecTpax Ta iHIMMX 0a3zaX MyOJiYHOrO0 KOPUCTYBAaHHS, 3TiAHO 3
3akonoMm Ykpainu «llpo opranizaiito ¢popMmyBaHHS Ta 00iry KPeIUTHUX iCTOPIi»;
- Ha Mepeady 4aCcTKOBOIro a0 MOBHOIO MpaBa 0OpPOOKU Ta BUKOPUCTAHHS OO MEPCOHAIBHUX JaHuX, (HOTO3HIMKIB
IHIIUME cy0’€KTaM# BiTHOCHH, MOB’S3aHMX 13 MEPCOHAILHUMH JaHHMH, 30KpeMa, ajie He BUKIIOYHO, Y BUIIAJKaX:
BIJICTYIUICHH baHKOM IpaBa BUMOTH 3a BiJIIIOBIIHUM JIOTOBOPOM (YTOAOI0) MPO HalaHHS 0aHKiBCHKOTO MPOIYKTY;
nepenadi bankom mpaB BUKOHAHHS (YHKIIH, MOB’A3aHWX 3 HAJAaHHAM IOCIYT 3a OUM J[OroBOpoM, HUIIXOM
3aJy4eHHs 30BHILIHIX HE3aJIe)KHUX CTOPiH Ha JOTOBIpHi OCHOBI; HaJaHHS baHKy KOJNEKTOPCHKHUX, KOHCAITHHIOBUX
MOCIIYT, a TAKOX MOCTYT 3 KOHCHEPK-CEPBICY Ta B 1HILIMX BUIMAAKAX;
- Ha BUKOPHUCTAHHS ayJIio- Ta BigeoMarepiaiiB i3 BiITBOPEHHIM ToJ0Cy/300pakenHs KirieHTa y 1isax, mo moB’ si3aHi
13 IPOBEICHHSAM POOOTH 3 MOBepHEHHs 3a0oproBanocti Kitienta nepen bankom;
- Ha PO3KPUTTS, NOLWIMPEHHS B Oyab-akuid croci0d iHdopmanii, mo MicTUTh OaHKIBCHKY Ta€MHUIIO Ta/abo
NEepCOHANBHI JaHi, B ToMy 4ucii HamaHoi KiieHToM B 3B’SI3Ky 3 yK/IaJaHHSM Ta B IIPOLECI BUKOHAHHS LIbOTO
JHorosopy MIIC Ta/abo unenam MIIC 3 MmeToro 3piificHeHHS 0oOMiHY iH(pOpMaIi€e TPo Crocodu 3ifiCHEHHS
IIaxXpaChKUX Jid, a TaKoX JUIs KOH(IJACHIIHNHOTO BUKOpHUCTaHHS B iHTepecax KiieHTa 3 MeTor 3amoOiraHHS
30uTkiB Kirienra Ta banky BHacnigok HecankiioHoBanoro Bukopuctanss BIIK tperimu ocobamu;
- Ha OTpUMAaHHSA BiJ banky iH(popMaItii Ta mpono3uIlii momao 0aHKIBCHKUX MPOAYKTIB Ta MOCIyT baHKy.

- Ha Oe3cTpokoBe nMpaBo baHKy Ha BUKOPHCTAHHS NMEpCOHANBHUX NaHWX KiieHTa 10 MOMEHTy BHKOHaHHS bankom
BCIX BHUMOI' 3aKOHOJIABCTBAa MIOAO 30epekeHHs JOKYMEHTIB Ta iH(popMalii Mpo KITi€HTIB Ta 3[ificHeHi yromu i
omeparii;
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- Ha Tiepenady JaHux/iHdopMarlii, 1o MicTATh OAHKIBCBKY TAEMHUIIIO, KOMEPLIHHY TAEMHUIIO, TAEMHULIO HaJaBaya
IUIATDKHUX MOCITYT, TAEMHULIIO (DIHAHCOBOI'O MOHITOPHHIY iHIIMM HaJaBayaM IUIATDKHUX MOCIYT B paMKax HaIaHHS
TUTATDKHUX TOCIYT;

- Ha TIpoBeAcHHS BimeoBepudikamii Kimienrta, Ha dorodikcamito Kirienra Ta/abo ekpany i3 300pakeHHsM KiienTa ta
BIJIOBIIHUX JOKYMEHTIB, 110 TIpe sIBNIAI0ThCs KitieHTOM;

- Ha BUTOTOBJICHHs Ta 30epexxeHHs PoTo Ta/abo Bineodikcamiro Kiienra, B ToMy umcii Ha (OTO3HIMOK Ta/abo
Bifeoikcarliro MmiJi 4Yac 3HAXOKEHHS KapTKW B pykax KiieHTa, Ha BUTOTOBIeHHA (OTO3HIMKA Ta/abo
Bimeodikcarliio mijJ 9ac 3HaXOJDKEHHS PO3TOPHYTOTO IMACIIOPTY TpoMaAsHUHA YKpaiHW Ha CTOPIHIN 3 OCTAaHHLOIO
akTyanbpHOO pororpadiecro Kiienra (B romy uncni ID-kaptku Kiienra) B pykax Kiienra;

BigmoBa Kuienta Bixg ¢otorpadyBanns Ta/abo Bimeodikcauii Hamae mnpaBo banky BimmoButH Kiienty vy
BianeHoMy BinmkpuTTi KapTkoBoro paxyHky Ta/abo Buaadi KapTkd, a skmo PaxyHok Bimkputuit/Kaptka Bumana -
TO y MOJAIBIIOMY OOCITyTOBYBaHHI.

2.20. CTopoHH NMOTOAMIIN HACTYITHUHN MOPSAIAOK 3MiHM YMOB IIbOTO JI0rOBOpY, SIKUI 3aCTOCOBYETHCS Y BCiX BUITJKaX,
KpiM THX, ISl SIKUX UM J[oroBopoM (1oJaTkaMu 0 HHOT0) BCTAHOBICHUHN 1HIIMN TOPSAIOK.

2.20.1. Y pasi BHeceHHs 3MiH 10 ymMoB JloroBopy, B ToMy uucii Tapugis banky (3a Bunsatkom Tapudie banky Ha
omeparii 3 BIIP, no sixux odopmiena BIIK), bank He miznime Hix 32 30 (TpUALATH) KaJCHIAPHUX JHIB 10 HAOYTTS
YMHHOCTI 3MiHaMu iHpopmye KitieHTa omHuM abo KilbkoMa 13 HACTYITHHUX crtoco0iB Ha po3cy baHky:

Ha oiniitHoMy caiiti banky www.ideabank.ua::

B iHopmariitaux nosigomiienHsx B CJ1O 10;

y MeceHixepax;

y Micusx po3MimieHHs iHpopmauii 1y o3HaiiomneHHs KitieHTiB y Mepesxi Bianinens banky.

2.20.2. Y pa3zi BHeceHHs 3MiH 10 [IpaBui KopUCTyBaHHS MDKHApPOTHUMH TUTaTOKHUMA KapTtkamu AT «Imes banky,
ButpaTtHux niMmiTiB s onepauiii 3 BukopuctanusaM BIIK, Tapudis banky Ha oneparii 3 BIIP, no sixkux opopmieHa
BIIK, bank e mi3Hime Hix 3a 30 (TpUALATH) KaJleHIAPHUX THIB 10 HAOYTTs YMHHOCTI 3MiHamu iHpopmye Kitienra
omHUM abo KiJIbKOMa i3 HACTYIHHX CIIOCO0iB Ha po3cyn baHky:

B iHopmaniiinux noeinomiuennsx B C0O 10;

y MeceHixepax;

y Micusx po3MimieHHs iHpopmauii 1 o3HaiiomneHHs KirieHTiB y Mepesxi Bianinens banky.

2.20.3. Y pasi BHeceHHs 3MiH no IlpaBui HajgaHHS MOCHYr B CHCTeMi JucTaHLiHHOTO oOciayroByBaHHS «ldea
Online» B AkuioHepHoMy ToBapucTBi «lmes baHk» B 4acTHHI 3ampoBaJUKEHHS HOBHX TEXHOJIOTIH, MOCIYr Ta
MOXIJIUBOCTEH ISl 00cmyroByBanHs KiTieHTIB 9M juisl 3MiIHCHEHHS HUMH OTepalliid, bank He mi3HiNIe HiXK 3a OIUH
KaJCHIapHUW NIEHb O JaTH BIPOBAIKCHHS HOBHUX TEXHOJIOTiH, MOCIYr Ta MOMIJIMBOCTEH AJsl OOCIyrOoBYBaHHS
KnienTiB un nns 3aificHeHHss HUMH omnepauiil iHGopmye KitieHTiB omHMM a00 KiIbKOMA i3 HACTYNHUX CIIOCOOIB Ha
po3cyn banky:

Ha odiniiHOoMy caiiTi Banky www.ideabank.ua;

B iHpopmamiitaux moizomnenusax B CHO IO;

y Mecenmxepax;

y MicIIIX po3MmimeHHs iHdopMmartii st o3HailomieHHs KirieHTiB y Mepexi Binainenp banky.

2.20.4. Po3minieHHs iHPOPMAIIHHOTO MOBIJIOMIICHHSI OAHUM 3 BHIIE3a3HAYCHHUX CIIOCOOIB BBAXKAETHCS HAICHKHHUM
BUKOHaHHAM bankom 000B’si3ky mono iHdopmyBanHs Kiienta mpo 3minm Jlorosopy, IlpaBun kopuctyBaHHS
MDbKHapoIHUMU MaTikauMu kaptkamu AT «Ines bank» ta Tapudis banky.

2.20.5. KiieaT 3000B’s13aHUA CaMOCTIHHO BiJICTe)KyBaTH HasSBHICTH iH(QOpPMAIIHHUX MOBIIOMJICHD IOAO 3MiH [0
JHorosopy, IIpaBun kopucTyBaHHsI Mi>kHapoTHUMU AT KHUMU KapTkamMu AT «Ilnes banky, ButpaTaux mimitiB s
omnepariiii 3 BukopucranHsaM BIIK Ta Tapudis banky.

2.20.6. Y pa3i Hesromu 3i 3MiHamMu KiieHT mae mpaBo pozipBaTé JOTOBip (yromy) mpo HajaHHs OaHKiBCBKOTO
npoaykty abo JloroBip 3 00OB’S3KOBMM OJIHOYACHWM BHKOHAaHHSM OOproBux 3000B’s3aHb 32 BiAOBITHIMH
JIOTOBOpaMH (yroJamu) Mpo HaJaHHs OaHKIBCHKUX TPOYKTIB.

2.20.7. Sxmo Kimient npotsirom 30 (TpuansaTy) KaleHIAPHUX JHIB 3 TaTH PO3MIMICHHS MTOBIIOMIICHHS PO BHECEHHS
3MiH 10 JoroBopy, IIpaBun kopuctyBaHHs MiXHApoAHUMH TulaTikHUME KapTkamu AT «Ines banky», BurpatHux
mimiTiB i omepauid 3 BukopuctanHsM bBIIK Tta Tapudis banky He 3BepHyBcs no banky 3 HHCBMOBHM
MTOBIIOMJIGHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO TaKi 3MiHU BBaKAIOThCSA NMpUUHATHMU KiTieHTOM 1 He MimmsAraroTh
OCKap>KEHHIO.

2.21. Kuient Hagae banky, OmepaTtopy MOOUIBHOTO 3B sI3Ky Ta YKpaiHCBbKiH MiXOaHKIBCHKiM Acomiawii 4ieHiB
miatbxHUX cucteM «€EMAY (https://www.ema.com.ua/about/), Bmacauky €EMA Anti Fraud Hub (AFH), uepe3 sixuit
MIPOBOJIUTHCS MIKTally3eBHi OOMIH JaHUMH Ta iX TpaH3WT i3 3acTocyBaHHAM API, Oe3Bimkmnuauil i 6e3yMOBHUI
03B (TIpaBo) Ha 0OpoOeHHs iH(opMaltii mpo HagaHHsA KilieHTy TenexkoMmyHiKaliiHuX, 0aHKIBCHKUX, (DIHAHCOBUX
Ta CyIyTHIX MOCIYT B paMKax Iporo [lorosopy.

2.22. Kiienr 3BinpHse bank Big 000B’s3ky moBigomisaTd KirieHTa mpo mepemady HOTO TMEPCOHANBHUX JaHUX
noB’si3aHNM 3 baHkoMm ocobam Ta opraHizamisim, mapTHepaM baHky 4u iHIIUM po3nopsAHUKAM 0a3u TEepCOHATBHUX
JaHUX, 3rinHO 3 3akoHOM YKpainu «IIpo 3axucT nepcoHanbHUX AaHUX.

2.23. bank He Hece BIANOBIMAJBLHOCTI 3a PHU3WKH PO3TOJIOMICHHS iH(OpMaIli, Ski BUHUKIM 3 MPHYMH, IO HE
3ajexarb Bin baHky, mijg wac HajcWiIaHHS TOBiOMIIEHb Ha HOMep MoOutbHOrOo Tenedony KiieHra, Ha ampecy
eJIeKTPOHHOT a00 momToBoi afapecu KiieHTa.
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2.24. Tlpuennannsam 1o Jorosopy KiieHT miaTBepaxye:

- M0 O3HAHOMJICHHWH i3 CBOIMH mpaBaMH Ta 00O0B’si3kaMH, BH3HaueHUMH 3akoHOM «lIpo 3axmcT mepcoHambHHUX
JAHUX»;

- 1o o3HailomyeHnii 3 JlOBiAKOIO PO CHUCTEMY rapaHTyBaHHS BKJaAiB, 3MICT AOBIAKH HOMY 3po3yMimuil Ta
MIITBEPIKYE OTPUMAHHS TOBIIKH Y TanepoBid ¢popMi ab0 y eIeKTpOHHIA GopMi, po3MimieHiH Ha oDimiitHOMY canTi
banky www.ideabank.ua;

- IO BiH OTpMMaB MOBIJOMJICHHS PO BKJIIOYEHHS iH(opMmaii mpo Hboro 10 ba3u nepconanbHux aanux «Kiientn
AT «lpmes bank», y mexax, 3rimHo i3 3akoHOM Ykpaiam «IIpo 3axucT mepcoHanpbHHX MAHWX», Ta MPO HOTO
iH(hOPMYBaHHS IIOJ0 METH OOPOOKH MEPCOHANIBHUX JaHUX Ta WOTO IMpaB 3riiHO 3 3akoHoM Ykpainu «IIpo 3axuct
MIEPCOHALHUX JTAHUX», & TAKOXK JUIS LIJIeH 3amo0iranHs Ta mpoTU/Iil Jieraizamii (BiIMHUBaHHIO) JIOXOJIIB, OJICPKaHUX
3JI0YMHHUM HUISIXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHS 30P0Oi MacoBOTr0 3HULICHHS;

- mo baHk HajeXHUM YMHOM BHKOHAB CBOI 3000B’s3aHHS 1010 HamaHHsA Kiienty indopmariii Ta yMOB IOTOBOPY,
1o nependadveni crarrero 30 3akony Ykpainu «[Ipo miatixkHi HOCITyTH»;

- Oe3cTpokoBe npaBo baHky Ha BUKOpPHCTaHHS MEPCOHANBHUX JAHUX 10 MOMEHTY NMMCbMOBOIO CKAaCyBaHHS LIbOTO
npasa KiieaToMm.

2.25.YcHi 3BepHEHHs Ta noBigomieHHs KiieHTa 3a KOHTakTHHUMHU TeiedoHaMu mpuiiMaioTbcs baHKoM TibKM 3a
YMOBH MPaBHIBFHOTO MOBITOMIICHHSI HUM ABTEHTH(IKAI[IHHIX JaHUX.

2.26.Knient Hamae banky iH(popMarliro a1 3iHCHEHHsS] KOHTAKTIB 0COOUCTO y BifiieHHI banky a0o 3a 101moMOroro
CHCTEMH AMCTaHLIHHOrO OOCIyroBYBaHHs MiA 4Yac HajaHHS 3asBH NpO NpPUETHAHHSA Ta/ab0 TpU YKIaAaHHI
JoroBopiB (yroa) Ha oTpuUMaHHs OaHKIBCHKHX MPOAYKTiB. Taka iH(opMaris 3a3Hava€eThcs y BIATIOBiAHINA 3asBi Ha
NpUeaHAHHA Ta/abo y BiAMOBIAHOMY AOTOBOpi (yroai) mpo HajaHHA OaHKIBCBKOTO MpoAykTy. bank He Hece
BiJINIOB1IaJIBHICTh 32 HeoTpUMaHHs KilieHTOM TOBiIOMIIEHb, SIKE CTAJIOCh 3 He3aJIeKHUX Bil baHky npuyuH (30Kpema,
HaJaHHS HEJOCTOBIPHUX KOHTAaKTHHX JaHUX, IOIITOBOI Ta EJIEKTPOHHOI aJpecd; 3MiHa KOHTAKTHUX JaHUX Ta
®dinancoBoro HoMepy 0Oe3 cBoedacHoro iH(OpMyBaHHS mpo me baHKy, HeclnpaBHICTHP MOOUTBHOTO TIPHUCTPOIO
Kiienra, TexHiuHi mpoOiieMH B orepaTopiB MOOUIEHOIO 3B’A3Ky a0o mpoBaiinepiB [HTepHET-3B’s3Ky; BiIMOBa
KitienTa Bin nocinyru «SMS-Bankinr» To1mo).

2.27. OcHOBHI yMOBH TapaHTYBaHHS BiIIKOTyBaHH: KOmTiB DOHIOM rapaHTyBaHHS BKIaIiB (pi3HIHHX 0CI0.

2.27.1. Ywmosu rapantyBanHs PoHIOM TapaHTyBaHHS BKIAIiB Qi3udHnX 0ci0 (Hamani — DOHI) BiAIIKOyBaHHS
KOIITiB, 1m0 06JikoBytoThcst Ha BIIP, BusHaueHi 3akoHom VYkpainu «lIpo cuctemy rapaHTyBaHHS BKJIAZiB
¢i3nuHuX 0ci0» Ta HOpMAaTUBHUMH akTaMu DoHAy.

2.27.2. YMoBH, 32 sikux PoHA HE BIALIKOJOBYE KOIITH, BU3HAUYEHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy YKpainu
«IIpo cumcremy rapaHTyBaHHS BKIamiB (Di3WYHMX 0ci0» Ta HOpMaTUBHUMH akTamMu DoHIy Ta po3MImIeHI Ha
odiuiiiHiit cropinni onay B Mepexi [HTepHeT 3a mocunanasM www.fg.gov.ua.

2.27.3. Indopmaris moI0 CYMH TPaHUYHOTO PO3MIpY BiJIIKOAYBaHHS po3MilleHa Ha odiuilHiil ctopinui @oHmy

B Mepexi [HTepHeT 3a nmocunanusam www.fg.gov.ua.

2.27.4. HapaxyBaHHS IPOIICHTIB 3a JIOrOBOPOM NPHUNHHIETHCS y ACHD ITOYATKY Mporeaypu BuBeneHHs Dorgom
Bauky 3 punky (y pasi npuiiHatTs HamioHaibHUM OaHKOM YKpaiHM pillIEHHS NP0 BIAKJIMKAHHS OaHKIBCHKOT
JineHsii Ta yikBigamiro banky 3 migcTas, BU3HAUEHNX YaCTHHOIO Apyroro crarti 77 3akoHy Ykpainu «lIpo 6anku

1 OaHKIBCHKY MISUTBHICTBY, - y JIEHb MPUUHATTA PIillIeHHS PO BiAKIMKAHHA OaHKIBCHKOI JIIEH3Ii Ta JIKBiJaIiro
Banky).

2.27.5. BipgmxkonyBaHHs KOIITIB B iHO3eMHIH BamioTi BiIOYBa€TbCs Y TPUBHI MICHA TepepaxyBaHHS CyMH TaKHX
KOIITiB 3a 0(illifHUM KypcoOM T'pHBHI JI0 iHO3€MHHX BAIIIOT, BcTaHOBIIeHMM HarioHanparM O0aHkoM YKpaiHu Ha
KiHeb JHS, IO TMepeiye IHI0 T0YaTKy NpOIEJAypU BHBEICHHS bBaHKy 3 pUHKY Ta 3JIHCHEHHS THMYacOBOI
aaMiHicTpanii BiamoBigHO no cratTi 36 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIaAiB (i3UIHUX OCiO»

(y pas3i mpuiinsatras HauionanpHuMm OanHkoM YKpaiHM pillleHHS NpoO BiIKIMKaHHS OaHKIBCHKOI JiLeH3il Ta
JiKBigamito baHKy 3 mifcTaB, BHU3HAUCHHUX YACTHHOIO Apyroto cratti 77 3akony Ykpainm «IIpo OaHkm i
0aHKIBCHKY JISUTLHICTEY,

- y IeHb IPUKAHATTS pilIeHHsI IPO BiAKIUKaHHS OaHKIBCHKOT JIilleH3i1 Ta JTikBigamito baHky).

2.27.6. 3a3HadueHi y bOMY PO3[iTI YMOBHU rapanTyBaHHS DOHAOM BiANIKOMYBaHHS KOIITIB, IO OOJIIKOBYIOTHCA

Ha BIIP, BM3HaueHO BIAMOBIZHO 10 MOJOXKEHb, YNHHUX HA MOMEHT ykiagaHHs JloroBopy. Y pasi 3MiHH
BIJIOBITHUX IOJIOKEHb, 3aCTOCYBAHHIO MiJUIATAIOTh BiIMOBIAHI YMOBH rapaHTyBaHHs DOHIOM BiAIIKOAYBaHHS
KOIIITiB, IO OOJIKOBYIOTHCS Ha PaxyHKy, BU3HaU€HI 3 ypaxyBaHHSIM TaKUX 3MiH.

CTopoHH TOMOBHIIHCH TIpO Te, o bank Hamae Kimieaty [JoBiaKy mpo cucTeMy rapaHTyBaHHs BKJIAAiB Qi3UIHHX OCiO
mig yac xgii JoroBopy He pialie HiXK OJWH pa3 Ha PiK HOUITXOM PO3MILICHHS aKTyalnbHOI pemakmii JoBiAKH Mpo
CHCTEMY TapaHTyBaHHS BKJaliB (izndyHHX 0ci0 Ha odiniiiHoMy Beb-caiiti banky www.ideabank.uay pyOpuni
«["apanTyBaHHS BKIaAiB», a KilieHT 3000B’A3y€ThCSI CaMOCTIHHO 3 HEIO 03HAHOMUTHCH ad0 OTPUMATH y BiIIiIEHH]
banky maneposuii ex3zemriap Josigku. [limmucanasm 3asBu Ha npueaHands KimieHT 03HAHOMITIOETBCS 3 YMOBaMH
rapaHTyBaHHS Ta BiANIKOAYBaHHS KOIITIB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY

(Y T.U. 3 O®POPMJIEHHSIM ILTATI)KHOI KAPTKH)
3.1. bank Binkpusae BIIP Ha migcrasi 3assu Kiienta Ta morosopy (yroau) npo HaJaHHS BiMOBITHOTO OAaHKiBCHKOTO
HPOAYKTY 3 ypaxyBaHHSIM yMmoB Jlorosopy, IIpaBun KopucTyBaHHS MIKHapOIHUMH IIaTDKHUMHU KapTkamu AT «lmes
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Banx» (y pasi Binkpurtsa BIIP 3 odopmienusm BIIK) (Homatox 2 no HoroBopy), unnHux TapudiB banky, mpasuiu
MDKHapOIHUX IUIATDKHUX CHCTEM Ta YMHHOTO 3akoHofaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KiieHrta (B 3ay1eXXHOCTI Bif
00paHoT0 OaHKIBCHKOTO MPOAYKTY) Moxe opopmiratucs BIIK uu [{udposa kapTka.

3.1.1. Ho Bigkpurtss BIIP bank 000B’a3x0BO o3Haiiommoe KiieHTa ymMoBaMu OaHKIBCBKOTO NPOIYKTY (30Kpema,
Tapudamu banky, 3microm goroBopy (Yroju) mpo HajaHHS OaHKIBCHKOTO MPOAYKTY TOIO) Ta 3 BHMOTaMH 3aKOHY
VYkpainu «IIpo crucremy rapaHTyBaHHs BKJIAIIB (i3MYHHX OCIO» IUISAXOM O3HaloMIieHHS 3 JloroBopom Ta 3 ymoBaMu
rapanTyBaHHs BKJIAHIB Qi3HYHUX OCi0, po3MilleHHMH Ha odiriiiHoMy caiiTi DoHIy rapaHTyBaHHS BKIIAAIB (i3HIHHUX OCIO
3a axgpecoro: http://www.fg.gov.ua/, 3a sskux @oHI rapaHTyBaHHS BKJIaliB (Pi3MUHUX OCIO HE BiAIIKOJOBYE KOIITH (Y TOMY
YHUCITi, 32 BKJIaJIaMu ).

3.1.2. Ins sinkputts BIIP Bank Bumarae Bim KimienTa, a KimieHT 3000B’s3aHuil HajaTH, BCi HEOOXiTHI TOKYMEHTH IS
inenTudikanii i Bepudikanii ocoou Kimienra, Bimkpurts BIIP Ta 3milichenns omepauiii 3a BIIK, 3rimHo 3 moroBopom
(yromoro) npo HamgaHHS 0aHKIBCBKOTO HMPOJYKTY, JIOrOBOpOM Ta YUMHHUM 3aKOHOAABCTBOM Ykpainu. Ilpu npomy BIIP He
OyJe BIIKpUTHH y pa3i HeHaJaHHs (HAJaHHS B HEMOBHOMY 00Cs3i,) TOKYMEHTIB a0o y pa3i HaJaHHS HEIOCTOBIPHHX
TAHUX.

3.1.3. KnieHT 3000B’s13aHn# mucbMOBO NoBioMIIsATH baHk mpo 3Miny iHdopMmariii Ta/abo JOKyMeHTiB He Mi3Hile 3 (Tphox)
0aHKIBCHKUX JHIB 3 JaTH HACTAHHS TAKUX 3MIiH.

3.1.4. KiieHT MOXe HalaTH paBo po3nopspkeHHs komramu Ha BITIP TpeTiM ocobaMm Ha migcTaBi AOBIPEHOCTI, sIKa MOXKE
OyTH ckiiajieHa y BimniieHHi banky y npucyrtHocti KitieHTa Ta 1OBipeHOi ocobu, Ha iM’s IK0T 0(hOPMITFOETHCS JOBIPEHICTB,
abo 3acBigueHa BIJNOBITHO JO YHHHOTO 3aKkoHOAaBcTBa Ykpainu. [lpm mbomy KiieHT 3000B’sA3aHWE  HeraiHO
noBinomiATH bank mpo 3MiHy OBHOBaXkeHb TOBipeHUX ocib KiienTa.

3.1.5. Bimkpurrs BIIP (y 1.4. 3 odopmiennsm BIIK) 3miiicHIoeThCS Ha MiACTaBi JOrOBOpY (yrojau) Npo HaJXaHHS
0aHKIBCHKOTO MPOIYKTY, SIKUH ykiajgaeTbes y BiaaineHHi banky abo 3acobamu CHO IO. IIpu upomy Haganna KiieHTy
Joropopy (yroam) Ipo HaJaHHA OaHKIBCHKOTO MpOXyKTy, udumHHHX Tapu¢iB banky Ta IlpaBun kopucTyBaHHS
MIXKHApOJHUMH AT KHUME KapTkamu AT «Inest BaHk» 31idCHIOEThCS Y BiIIeHH] banky (Tipy yKiagaHHi y BUITUISHH]
Banky) abo nuisxoM HaJCHIIaHHS JOTOBOPY (YroAH) Y BUIISII €IEKTPOHHOIO JOKYMEHTY Ha aJlpecy eJIeKTPOHHOI MOLITH
KitienTa i3 3a3Ha4eHHAM JaTH iX BiJNpPaBICHHS.

3.1.6. Kiienty 3aboponsieTbcsi BUkoprucToByBaTH BIIP y crmoci0, skl cynepedyuTh BUMOTaM YHWHHOTO 3aKOHOJABCTBA
VYxpainy, 30kpeMa BukopuctoByBaTu BIIP mist 3aificHeHHS miqIpHEMHHUIBEKOT 00 He3aleKHOT MPOPeCciiHOT TiSUTEHOCTI.
3.1.7. 3 MeTOI0 BperyJIIOBaHHS CIIPHUX MHUTaHb 11010 onepailii 3a BIIP (3 Bukopucranusam ta 6e3 Bukopuctanns bIIK) ta
3aXUCTY CBOIX MpaB crokuBaya KimieHT Moxke 3BepHyTHCS 10 baHKy 0COOMCTO 3 YCHOIO UM MUCHMOBOIO 3a5BOIO, 30KpeMa:
3a Tenedonom 0800502030 (+380342558762 nnst A3BiHKIB 3-3a KOPJAOHY), 3a aapecoro info@ideabank.ua abo Ha caiiti
banky www.ideabank.ua), a Takoxx 3BepHyTHCh a0 HamionampHoro Oanky Ykpainu (3a teiedornom 0800505240, 3a
agpecoro nbu@bank.gov.ua, 3a angpecoro Byi. [Hcturyrerka, 11-06, M. Kuis-8, 01601).

3.1.8. SIkmo Ha MoMeHT BimkputTs (abo 3akputtsi) BIIP KiieHt BHeceHmit 1o €amHOTO peectpy OOpKHUKIB, TO baHk y
JeHb BiAKpUTTS (abo 3akputta) BIIP mosigominse mpo 1e 3a3HaueHui y €auHOMY peecTpi OOp’KHHKIB OpraH Aep>KaBHOT
BUKOHABYO] CITy>kOM a00 IPUBAaTHOTO BUKOHABIIS.

3.1.9. Kimient moxe 3acobamu CIO 10 Biakputu BIIP ams HakomudeHHs, A0 sikoro odopmmoerhes mudposa BIIK.
Taxuii BIIP MOMOBHIOETHCS TINBKU IIISIXOM O€3rOTIBKOBOrO 3apaxyBaHHA KomITiB 3 BiaacHux BIIP Kimienra, a6o 3 BITP
iHImMX oci®6 B iHmUX OaHkKax Ta 3a KopAoHHMX OaHkax. [lomoBHenHs BIIP ams HakomuveHHs 31MCHIOETHCS 3a
pekBizutamu BIIP a6o 3a Homepom BIIK. 3usarts komrtiB 3 BIIP mis HakomwdeHHsS 3MIHCHIOETHCSA TIMBKU MUITXOM
6esroriBkoBoro mnepeka3y Ha BiacHi BIIP Kimienta B Banky, mpu 1poMy mnepekas 3AiHCHIOETBCS Y CyMi MOTOYHOTO
3aJIMIIKY Ta Iicis 3AiHCHEHHs Takoro mepekasy bank 3akpusae BIIP mms makonwdenss. s iHiritoBaHHS omeparmii 3a
nmoromoroto BIIK BukopucToByeThes Tibku Homep BITK, 6e3 MOXIJIMBOCTI BHKOPHUCTaHHS iHIMX pekBi3uTiB BIIK
(tepmin nii, CVV2/CVC2, I1IH-kon) i npu usomy BIIK HemocTymHa Ui BUKOPHCTAHHS 32 JOIOMOTOK €JIEKTPOHHOTO
ramanis. Yrpasiuinasa BIIP mis nakonuuenns 3aificHioeTsest 3acodamu CJLO 10.

3.2. lo BIIP Kmienty moxe odopmistuck BIIK i3 HagaHHAM i y KOPHCTYBaHHS, 3TiJHO 3 YMOBaMH BiIMOBIIHOTO
0aHKIBCHKOTO MPOAYKTY Ta YMHHUMHU Tapudamu banky.

3.2.1. BIIK odopmisieTses (B T.4. IepeoOpMIIETECS Y 3B°SI3KYy 3 3aKiHUCHHSAM TEpMiHy il momepeaHboi KapTé 4d il
BTPATOH/TIONIKO/KCHHAM) Ta/a00 HamaeThest KilieHTy Ha HOro 3amuT MpH 0coOMCTOMY 3BepHEeHHI KitieHTa 10 BUIIITCHHS
Banky, abo mmsxom ocobucroro 3BepHeHHA KirieHTa 1o 3amydyeHOro baHkoM areHTa/KpeJuTHOro IMocepenHuka, abo
3aco0aMH MOIITOBOI/KYp‘€PCHKOI TOCTABKH, 3TiJHO 3 YMOBAMH BiIIOBITHOTO OAHKIBCHKOTO MIPOAYKTY.

3.2.2. bauk Hagae BIIK Kiienty npotsirom 10 (zecsiti) pobounx aHiB 3 Aatu 3amoBieHHs Kimientom BITK.

3.2.3. IlIH-xox no BIIK namaerscs Kiienty y Burmani maneposoro I1IH-kouBepTy a0 mursxom HaganHs EnextponHOTO
IMIH-koxy, 3riHO 3 yMOBaMH BiANOBLIHOTO OaHKIBChbKOTO mponaykry. Hamanus ITIH-xomy B eJIEKTpPOHHOMY BUTJISII
(Enextponuuii [1IH-koa) Moke 3naiCHIOBATHCH Yy TepMiHamax Kac BifjijieHb banky abo auctaHuiiHuMHM 3acobaMu
oOciyroByBaHHs (30KpeMma, 4ar-00T) nuissxom HajcuinaHHs [1IH-kony Ha ®inancoBuii Homep Kiienta. ITIH-kox moxe
Oytu 3miHenuit Kiientom (abo ocoboro, sika Ha 3aKOHHHUX mijacTaBax BukopucToBye BIIK) y Mepexi GaHkoMariB Ta
JIMCTaHIIIHUMU 3aco0aMu 00CITyroByBaHHs (30KpeMa, 4aT-00T).

3.2.4. Tlpu nepeodopmiienni BIIK na HoOBuit Tepmin aii bank mae npaBo odopmutu HOBY BIIK, sika Bimpi3HseTsCs Bix
nioniepeiaboi BITK (y Tomy umcti, 3a Tu3aliHOM, BUJIOM KapTKH Ta/a00 Mi>KHAPOIHOT TUIATIXKHOT CHCTEMH).

3.2.5. bauk namae Kiienty BIIK B HeakTHBHOMY CTaHi, III0 YHEMOXJIMBIIOE 3MIMCHEHHS OyIb-sSKHX omepariii 3
BukopuctanasiMm BIIK abo ii pekBizuTiB (Homepy, TepMiny aii Ta kogy CVV2/CVC2) no orpumanHs BIIK Kiientom.
Kuient camocriiiHo aktuBye BIIK muisxom 3aificHeHHs Oyb-gK0i oneparlii 3 BBeaeHHsM [TTH-xomy (B Mepexi BiyIisicHb i
OankoMaTiB baHky Ta iHImMX O0aHKIB a00 B TOPrOBEIBHO-CEPBICHIH MEpexi).

3.2.6. Kiient moxe opopmutu nonarkoBi bITK Ha cBoe imM’st abo Ha iM s HOTO JOBIpeHUX OCIO Ha MiJACTaBi BiIMOBIAHOI

3asiBY, TIOJ]aHO1 y BimaiieHHi banky abo aucraHmiitanMu 3acobamu (3okpema Yart-bor).
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3.2.7. bank camocriiiHo iHinitoe opopmienns Ta Haganua BIIK tinsku y Bunanky odopmiennsa BIIK Ha HOBuit TepMiH naii.
IIpu npomy bank 060B’s13k0B0 moBimomisie Kmienta mpo 3akindeHust TepMiny nii BIIK we miznime HiX 3a 10 (gecsaTs)
KalleHIapHUX JHIB J0 Aath (pakrrmunoro npurnuHeHHs aii BITK nuisxoM Haacunanas SMS-nosigomiieHHsS Ha DiHaHCOBHIA
HOMep KitieHTa (abo HoMep, sikuil KitienT camocTiitHo 3minuB 3acobamu CZIO 10).

3.2.8. BIIK moxe OyTu HamaHa mpeacTaBHUKY KitieHTa Ha MiJCTaBi JOBIPEHOCTI 3 METOI0 HoAaibIoi nepenadi 1miei BITK
Kuienty. [Ipu upomy npeacraBauk Kiienra He Mae npaBa BukopuctoByBatu BIIK. KitieHT Hece BCIO BIAMIOBINANBHICTD Y
pasi 3aiiicHeHHs npenctaBHuKoM KitieHTa onepariit 3a nonomoroto BITK.

3.2.9. KiieHT Mae mpaBo 3BepHYTHCH 0 baHKy i3 3asBOIO 100 BiAMOBH Bija aBTOMaTHuHOTO nepeodopmieHHs BIIK nHa
HOBUI TepMiH Aii, SKII0 Take mepeodopMieHHS mependadeHO yMOBAMH BiANOBIIHOTO OAaHKIBCBKOTO IMPOAYKTY. Taka
3asBa mojaeThcs KitienToM 10 BignmieHHS baHKy He Mi3HINIE OCTaHHBOTO KalICHNAPHOTO MHS MICSIS, SKHH Hepernye
MicsIto 3aKiH4eHHs TepMiny nii BITK.

3.2.10. HosipeHa ocoba Kiienrta, Ha iMm's sikoi odopmiena BIIK, He mae mpaBa HagaBatu 1o baHky 3asBy 1010
nepeogopmiens niei BIIK y 3B 43Ky 13 3akiHYCHHSIM TepMiHy Aii a00 3 IHIINX TPUYUH.

3.2.11. bank Moxe BinmoButH Kiienty y mepeodopmiienHi BIIK y 3B'3Ky i3 3aKiHYEHHSM TEPMiHY a00 BIIMOBHUTH Y
odopmienHi goaatkosux BITK.

3.2.12. KnieHT Mae npaBo y OyAb-sSKUIl MOMEHT 3yNUHUTHU Ait0 (3a010KyBaTH) abo mpunuHuTH (anymosaru) BIIK, y Tomy
yucii oopMiteHi Ha iM’st JoBipeHux oci® KitieHTa, MIsXoM 0cOOMCTOro 3BEpHEHHs /0 BinjineHHsS baHKy, 3BepHEHHS 3a
teneponamu Konrakr-llentpy Banky a6o 3a monmomororo 3aco6iB CJO 10. Ilpu npomy goBipeHa ocoba, Ha iM'S SKOi
odopmiieHa BIIK, mae npaBo 3abinokyBatu Tinbku Ty BIIK, sxa opopmiieHa Ha i im’s.

3.2.13. Kunient mMoxe po301okysaru BIIK (sximio Take po30J0KyBaHHS HOIyCKA€ThCs) NUISIXOM 3BEpHEHHS 3a TeaepoHaMu
Konrakt-lentpy banky abo 3acobamu CZIO IO. Ilpn npomy KitieHT Hece BCIO BiIIOBIAaIBHICTS 3a IIKOAY, 3aBIaHy HOMY
abo baHky y pasi HecaHKI[IOHOBaHOTO BHKOpHCTaHHS po30iokoBaHoi KiienTtom BIIK aGo y pa3i HecaHKI[IOHOBaHOTO
BUKOpUCTaHHA 00JiKoBOi abo iHmOI iHpopMmalii, sika Jae 3MOry iHILIIOBaTH IUIATDKHY ONEpalil0 3 BHUKOPHUCTAHHSIM
po36mokoBanoi bITK.

3.2.14. Y pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (O1okyBaHHs) BIIK, 3riqHo 3 ynaanMU Tapudamu banky, KimieHnT cradye
Taky komicito. [Ipu npomy y pasi po3dmokyBanHs BIIK 1151 komicis He miisirae MOBEpHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynunenHs npaBa Kimienta BukopucroByBaTtd BIIK (6moxyBanust BIIK) nmsixom
HanpaBieHHs SMS-noBimomiienHs Ha ®inaHcoBuit Homep TenedoH (abo Homep, skuid KimieHT camMocTiiHO 3MiHUB
3acobamu CJ1O 10).

3.2.16. Ilpu odpopmienni BIIK bankom 060B’s13k0BO 37ilicHIOEThCS aBToMaTH4He migkiaoueHHs: BIIK mo mocmyru « SMS-
OaHkiHT» I HagcwiaanHs SMS-noBinomieHs Ha @inancoBmuii Homep Kiienta (abo Homep MoOinbHOTO TenedoHy, KUt
Kiient camocriiino 3miauB 3acobamu CJIO 10) mono omepamiit 3 BukopuctanusMm BIIK, xomi miarBepmkeHHs («3D
Secure», OTII) Ta iHmoi iHpopmarii.

3.3. bank mae npaBo BigMoBHTHU B 00ciayroByBaHHi BIIP (y Tomy uncini Bumaratu posipBanHs Jlorosopy), abo BiAMOBUTH
y MIPOBEJCHHI omneparlliii, Ta/abo 3ynmuanTH/IpunuauTy Tito BIIK Ta/a6o Bwryantn BIIK y HacTymHnx Bunaakax: KiieHt
Ha 3amuT baHKy He HanaB BiAMOBIAHY iH(OpPMAIiIO, TaHi Ta OQIliifHI JOKYMEHTH Ta/a00 HAJCKHUM YHHOM 3aCBiTYeHi 1X
komii; 70 BaHKy HaAiMIIOB 3amUT BijA Ep>KaBHOTO/TIPUBATHOTO BUKOHABILIA, MOBIIOMIIEHHS Npo apemit komTiB Ha BIIP;
bankom BcranoBnenmii akt BukopuctaHHs BIIP s 3miicHeHHS HiANpHEMHHUIBKOI a0 He3aleXHOi MpodeciiHoi
JUsUTBHOCTI; baHkoM BHsBICHHI pU3HK a00 BusiBieHUH (akT BukopuctanHsa BIIK ta/a6o BITP ocoGoro, sika He Mae Ha 1ie
3aKOHHOT'O TpaBa; BUHUKHEHHA Ha BIIP HecaHKI[IOHOBaHOro (TE€XHIYHOTO) oBepApadTy BHACTIIOK MEPEBHILEHHS CyMH
omeparrii HaJ AOCTYMHUM 3anmuiikoM Ha BIIP; orpuManHs baHkoM MOBiOMIICHHS BiJl MDKHAPOJIHUX IJIATDKHUX CHUCTEM
moa0 kommpomertarlii BITK Ta 3arpo3m 3miHCHEHHS IIaxpalChbKUX oOmeparliii 3 I BUKOPUCTAHHSAM; BUSBJICHHS baHKoM
(hakty (abo 3arpo3m) 3aiCHEHHs Mmaxpaicbkux omnepauiil 3 BukopuctanuiaMm Kaptku/Kaprtok; BusBineHHs baHKOM pU3HKY
HeBUKOHaHHS KimieHTOM O0OB’S3KIB 32 KpEAMTHO JiHi€I0 (32 i1 HAsABHOCTI); SKIO MPOTSITOM POKY HE 3/ilCHIOBAJIKCH
omeparii 3a BITP KiienTa, aapeca peectpamii abo (aktuune Mmicie mnepeOyBaHHS SKOTO € THMYAacOBO OKYITOBaHi
Tepuropii abo TepuTopis, MO paHile Oyina mia okymnauiero; nopymeHHs KiieHTom ymMoB 10roBopy (yroau) npo HaJaHHS
0aHKIBCBKOTO MPOIYKTy, IIpaBmil KOpHUCTYyBaHHS MIXXHAPOAHUMHU IMAaTLKHUMU KapTtkamu AT «lnest Banky», Jlorosopy Ta
YUHHOTO 3aKOHOJABCTBAa YKpaiHH (y TOMY 4ucii, y cepi 3amobiraHHs Ta MpOTHIIT Jieranizamii (BiIMHUBaHHIO) JTOXOJIIB,
Ollep)KaHUX 3JOYUHHUAM MUIIXOM, (PIHAHCYBAaHHIO TEpOpPH3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HHUINEHHS, 30kpeMa Ha mifcraBi Cratti 15 3akony Ykpainu «IIpo 3amobiraHHs Ta IpOTHiO Jleranizauii (BiIMHBaHHIO)
JIOXOMIB, ONEpKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TepopH3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacOBOTO 3HHIICHHS).

VY pasi HasBHOCTI koMmicii 3a OnokyBanHs (npusynuneHHs) BIIK, 3rimHo 3 uunammum Tapudamm banky, Bank crarye
komicito 3 BIIP y mopsaxy 10oroBipHOTo CIIMCaHHS.

34. Oneparii, ski 3aiiicHIOI0THCS 3a BIIP 3 BUKopuctanHsaM Ta 6e3 Bukopuctanus BIIK:

3.4.1. 3a nonomororo BITP (y Tomy uncii 3 BukopuctanasM bITK Ta MoOiTbHOTO 3aCTOCYHKY) 3IICHIOIOTHCS TUIATKHI Ta
HEIJIaTXKHI omeparii B Mekax JOCTYITHOTO 3aaumKky komTiB Ha BIIP (3 ypaxyBanusam KpenuTHoi miHii 3a 1i HasSBHOCTI).
[TnatixkHi onepallii: BHECEHHsI/3apaXxyBaHHs KOIITIB, 3/iHCHeHHS mepeka3y Ha BiacHi BITIP ta BIIP inmmx oci6 B banky Ta
B IHIIMX OaHKax, 3HATTS TOTIBKH B MEPEXki BiJIiJICHh Ta OaHKoMaTiB baHKy 1 iHIIMX OaHKiB; OE3rOTIBKOBA OILIATa TOBAPiB
Ta MOCIYT B TOPrOBEIBHO-CEPBICHIM Mepexi Ta Mepexi IHTepHeT. HemmatixkHi omepariii: 3anut B Mepexki O0aHKOMATiB
mono 3anumky komTiB Ha BIIP, 3mina [1IH-koxy BIIK, ininiroBanus odopmiaenns mudposoi BIIK Tomo.

3.4.2. KiieHT Hajae 3roay Ha 3IIHCHEHHS IUTATKHOI omepallii y croci0, sIK|uil BinoBinae crnocoOy iHIIMIFOBaHHS Omepallii,
30kpema: 3a gornomoroto BBeAeHHsa [1IH-koxy BIIK npu ininitoBanHi onepauii 3 BukopuctanuaM BIIK y mepexi BigaingeHbi
6ankoMatiB banky Ta iHmuX 6aHKiB; 3a momomororo BBeneHHA OTP-xony npw iHiNiIOBaHHI IUIATDKHUX OIeparnii 3acodaMu
CJ10 10; 3a monomoror BBeaeHHss CVV2/CVC2-koay Ta xoxy «3D Secure»/3DS ayrentudikaris 3acobamu CJ1O 10 npu
iHIIiIOBaHH] IIATKHOI onepanii y mMepexi [HTepHeT Ha iHTepHeT-calfTax, AKi MiATPUMYIOTh TexHojorito «3D Securey; 3a
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noriomoroto BeeneHHs CVV2/CVC2-koay npH iHIIIIOBaHHI IJIATIXXHOI omepallii y Mepexi [HTepHeT Ha iHTepHeT-caiTax, sKi
He MiATpuUMyoTh TexHousoriio «3D Secure»; mimnmucaHHSAM BiacHOpPYYHHMM miamucoM KirieHTa (IiAIECcOM IIpelcTaBHUKA
KiienTa Ha mijncTaBi JOBIpeHOCTI) Ha IJATDXKHIN I1HCTpYKWii B BiAgineHHI baHKy, sKIo omeparis 3aiHCHIO€TbCA 0e3
Bukopuctanss BIIK.

3.4.3. Kuient nopyuae banky crarysaru 3 BIIP komiciiiHy BuHaropony, 3rinHo 3 ynHHEMHU Tapudamu baHky, y mopsiaky
JIOTOBIPHOTO CITHCaHHS.

3.4.4. Ha migcraBi posnopsypkeHHs Kiienta, momaHoro y BianineHHi banky, bank 3ailicHioe KymiBiaro (mpojak)
0e3roTiBKOBOI 1HO3EMHOI BaTIOTH Ha MIKOAHKIBCBKOMY BAJTIOTHOMY PHMHKY YKpaiHM 3a paxyHOK komrTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTary KymiBii (ponaxy) Ha BIIP KitienTa y BigmosinHii BamoTi. [Ipu 11boMy BCi BUTpaTH, OB’ s3aH1
3 KymiBiIero (MpogaxeM) KOmTiB Ha MiOaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHW mokiamarorbes Ha Kiienra. Kiient
Hajae banky paBo yTpuMaTH KOMiciliHy BUHAropoay B IPHBHI 3 KOIITIB, OTPIMAHUX BiJ IPOJaKy iHO3EMHOI BAJIIOTH 200
0aHKIBCHKMX METalliB, 0€3 3apaxyBaHHS Ii€i komiciitHoi BuHaropoau Ha BIIP KiienTa y rpuBHi. Kiient nopy4yae banky
odopmuTH Bix iMeHi KitieHTa 3asiBKY Ha NMPOJiak iH03eMHOT BATIOTH Ha M)kOaHKIBChbKOMY BaJTIOTHOMY PUHKY YKpaiHH.
3.4.5. Kuient moxe 3acobamu CJO 1O iHimiroBaTH 0€3roTiBKOBY BaJIlOTHO-OOMIHHY OIepallito, sika 3H1HCHIOEThCS 3a
KOMEpUiiHIM KypcoM baHKy.
3.4.6. Cymu xomrTiB 1uiaTixkHoi omnepariii bank 3apaxoBye Ha BIIP mpotsrom OmeparifiHoro nHs, y SIKUH Takui mepexas
HajiimoB o banky. /[ng 3apaxysanus Ha BIIP xomriB bank Moxe BuTpeOyBatu y KitieHTa 10IaTKOBI JOKYMEHTH, Y
TOMY YHCIIi 3 METOIO 3[IHCHEHHs baHKOM BalIOTHOTO HArjsay, 3TiAHO 3 BHYTPIIIHIMU MpoueaypaMu baHky Ta 3 YHHHUM
3aKOHOAABCTBOM Ykpainu. [Ipu npomy baHk 3aiiicHIOe 3apaxyBaHHS KOIITIB MpoTaroM OmepaniitHOro AHS HAAXOIKCHHS
Bin KitieHTa mOmaTKOBUX JOKYMEHTIB. Y pa3i HeHajgaHHS (HAaJaHHS B HEMOBHOMY OO0Cs31) TakWX JOKYMEHTIB abo
BigHeceHHsT baHkoMm Takoi omepauii A0 cyMmHiBHOi, baHk Mae mpaBo BiIMOBUTH Yy 3apaxyBaHHi kowmTiB Ha BIIP Ta
MOBEPHYTH iX IUTaTHUKY 200 3yIMHUTH 3apaxyBaHHs KoITiB Ha BIIP 1o MoMeHTy HaJjaHHS HEOOX1THUX TOKYMEHTIB.
3.4.7. Mnarixkui iHcTpykii Kiienra 6e3 3a3HaueHHs KilleHTOM JaTH BalllOTYBaHHS BHKOHYIOThCS BaHKOM MpOTATromM
OnepauiifHoro AHA 3 MOMEHTY NPUHHATTS MJIaTDXHOI 1HCTpYKUii Bix KiieHTa 1o BUKOHaHHS, a y pa3i BuMmoru banky 1o
KrienTa HagaTu 10AaTKOBI JOKYMEHTH 100 BUKOHAHHS IUIATKHOI IHCTPYKIIIT Taka IJIATiKHA 1HCTPYKIIiSI BUKOHY€ETHCS
bankowm He mi3HilIe HacTymHOTO OnepaniiHoro JHS 3 1aTH OTPUMaHHS JIOJJATKOBHX TIOKYMEHTIB Bix KiieHTa.
3.4.8. Ilnarixui iHcTpykuii Kunienrta i3 3a3HaueHHAM KilieHTOM JnaTu BalrOTyBaHHS BUKOHYHOThCS baHkoM mpoTsrom
OmnepaniifHoro JHS B 3a3HAYCHY AATy BATIOTYBAHHS IUIIXOM 3a0€3ICUCHHS MEepepaxyBaHHs CyMH KOIITIB 3a IIIATIKHOIO
oTieparfi€ro Ha paxyHOK HaJaBada IUIATKHIX ITOCTYT OTPUMYBada.
3.4.9. CyMu roTiBKOBOTO ITOTIOBHEHHSI 3apaxoBytoThcsl Ha BIIP y IeHb BHECEHHS TOTIBKH B Kacy BiIIUIeHHs baHKy;
3.4.10. Po3paxynku 3i cratu KitieHTOM KOMICiiHOT BUHAropoau 3a omepailii 3 BUKOPUCTaHHAM a00 6e3 BUKOPHCTaHHA
BIIK 31ilCHIOIOTECS Y pO3Mipi, MOPSAAKY Ta Y CTPOKH BiANOBiNHO 10 ynHHUX Tapugis banky.
3.4.11. Knient nanae bauky npaso crmcyBatu 3 BIIP xomrrn Ha BukoHanHs bankoM miatixauX iHCTpyKmid Kiienra abo
3aKOHHOTO TIpencTaBHUKa KirieHTa.
3.4.12. Knient Hamae banky npaBo crnucyBatu 3 BIIP komTw Ha BUKOHAaHHS IUIATOKHOI Omepallii, sika iHimiiHoBaHa 3a
nornomoroto Ilnatixaoro iHCTpyMeHTy (y Tomy uncii, BIIK).
3.4.13. Kunient Hanae banky npaso cnucysatu 3 BIIP cymu komiciitHoi BuHaropoau 3a oociayrosysanHs BIIP Ta/a6o BIIK
1 311iiCHEHHS oTepalliit, 3rinHo 3 ynHHUMHU Tapudamu baHky.
3.4.14. Knient Hamae banky mpaBo cnucysatu 3 BIIP HapaxoBaHi IpomleHTH, NeHi Ta mTpadu, 3TiAHO 3 YMHHUMU
Tapudamu banky, 30kpeMa 3a KOpUCTYBaHHS KomTaMu KpemuTHOI JiHil, IpOCTPOUYCHHS KPEIUTHOI 3a00proBaHOCTI, 3a
KOPUCTYBaHHS KOIITAMU HECAHKI[IOHOBAHOTO (TEXHIYHOT0) OBepApadTy.
3.4.15. Cnucanns 3 BIIP cym HeHane)xxHHX omepaniif 3AiHCHIOETBCS Ha MiACTaBi BiJMOBIAHOI IUIATDKHOI 1HCTPYKIT
Kuienra. [Tpu 11,0My IOBEpHEHHST HEHAIIG)KHUX OTepalliii 31iHCHIOEThCs 0e3 MOBEpHEHHS KOMICIT (32 HastBHOCTI).
3.4.16. Knient nagae banky mpaBo cmucyBatu 3 BIIP komTw Ha mincTaBi MOBIJOMIICHHS JIE€P>KaBHOI'O/TIPUBATHOTO
BHUKOHABIIS 200 B 1HIIMX BUTIA/IKAX, BIIMOBIIHO O YHHHOTO 3aKOHOABCTBA YKpaiHU.
3.4.17. bauk Mae mpaBO BUKOHYBaTH IUIaTiXHI iHCTpykuii KiieHTa B iHO3eMHIN BajiOTi 3 ypaxyBaHHSAM CyM, SKi
HaaxonaTh Ha BIIP Kiienta mporsrom OmnepariiiHoro gHS (MOTOYHI HAJIXOPKEHHS), 3 yYpaxyBaHHAM BHMOT YHWHHOTO
3aKOHOJABCTBA YKpaiHU.
3.4.18. Kiient Hanae banky mopydenHs (0e3yMOBHe Ta OE3BIAKIMYHE NMPaBO) Ha 3IIHCHEHHS JOTOBIPHOTO CIHCAHHS 3
Oyab-sikoro paxyHKy KutieHTa, Binkputoro y baHky, rpomoBux KOIITIB Y po3Mipi HassBHOI MPOCTPOUYEHOI 3a00prOBaHOCTI
3a KpemuroMm, HapaxOBaHMMH TIPOILEHTAMH, IUIATOI0 3a OOCIyroByBaHHS KPEOWTHOI 3a00proBaHOCTi, HEYCTOHKOIO,
mrpadom, eHero, a TAKOXK MPOICHTAMH 32 HEelPaBOMipHEe KOPHCTYBaHHS T'POIMIOBHMHU KOIITAMH BIIMOBITHO 10 CT. 625,
563 LluBineHOro KoAeKCcy YKpaiHM, IJIsl ToraiieHHs 3a0oproBaHocTi mepen baHkoM, y BHUIaKy HEBHUKOHAaHHS YH
HEHAJIEKHOTO BHKOHAHHS OyAb-SIKOTO i3 3000B'3aHb 3a JOTOBOPOM (YromoI0) NMpO HaJaHHA OaHKIBCHKOTO MPOIYKTY,
JloroBopom, 3a iHIIUM JIOTOBOPOM, YKJIaJieHHM 3 baHkoM i yac Ta/abo miciis 3aKiHYeHHS CTPOKY Jii J0roBopy (Yrosiu)
po HaJaHHS OaHKIBCHKOTO MpPOAYKTY. SKio Ha paxyHkax KiieHTa He OCTaTHHO KOIUTIB Ui MOBHOTO BHUKOHAHHSA
OCHOBHHUX 3000B’s13aHb, TO NPaBO baHKy Ha JOTOBipHE CNIMCAHHS MOXe OyTH peaii3oBaHe B HAsBHIM (ZOCTymHIii) cymi.
[Tpu bOMY JOTOBIpHE CITUCAHHS MOJKE 3JIHCHIOBATHCS SK BIIIHOCHO HASBHUX HA PaxXyHKY KOIITiB, TaK 1 BIAHOCHO KOIITIB,
Kl MOKYyTh OyTH OTPHMaHI 32 HEBHUEPIIAHOIO MOBHICTIO (JOCTYMHOIO JUIs BUKOpHcTaHHS) KpeauTHoro miHi€0 (SKIIO
Kpeauthna ninist BcranosneHa ua BI1P).
3.4.19. bank Mae TpaBo BiJIMOBUTH TpelcTaBHUKY KitieHTa y 3milicHeHHI BHIATKOBHX omepamiid 3 BIIP 3a moBipeHicTio,
30KpeMa: HeHaJaHHS HeOOXITHUX JJIs 3[IHCHEHHS HAIEKHOI repeBipku KitieHTa TOKYMEHTIB 4M BiZIOMOCTEH; BiJICYTHOCTI
(HeIOCTAaTHOCTI) HEOOXiAHMX NMOBHOBa)KEHb MPEICTABHUKA; HEBIAMOBITHOCTI JaHUX y JAOBIPEHOCTI Ta y HasBHUX B baHkKy
naanx KitieHTa; HEMOXKIIMBOCTI OTpUMATH HiATBepKeHHs KiienToM (akTy BHmadi MOBipeHOCTi; BUHUKHEHHS y baHky
Oy/JIb-SKHX 1HIIUX CYMHIBIB IIIOJIO IiJICTAB JUTS 3MIHCHEHHS oTepaiii mpeacTaBHuKkoM KitieHTa.
3.4.20. KinieHT Mae mpaBo BiJKIMKATH MJIATDKHY 1IHCTPYKLIIO Ta 3roJly Ha BUKOHAHHS IUIATDKHOI omepalii 10 HacTaHHS
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MOMEHTY 0€3Bi1IKITMIHOCTI.

3420.1. VY pa3i 3gilicHenHs miatbkHoi omepamii 6e3 BukopuctanHs BIIK BigkimukaHHS 3IiHCHIOETBCS IUIIXOM
MMMCHMOBOTO 3BEPHEHHS y BiUIUIEHHS baHKy, 1 IpH 1IbOMYy MOMEHTOM O€3BIIKIIMYHOCTI € MOMEHT CIiUCaHHs KomTiB 3 BITP
aboHACTaHHS JaTH BANIOTYBaHHS IUIATIXHOI IHCTPYKLIi.

3.4.20.2. VY pasi 3milicHeHHs IMaTikHOI omepauii 3 BukopucTaHHAM BIIK BigknukanHS 3AiHCHIOETBCS 3aco0amu,

BIJINIOBITHO 10 criocoOy iHIIIFOBaHHS TUIATIKHOT IHCTPYKIITl (TepMiHAIK Kac y BiagieHHsX OaHKiB, iHTepHET-caiith, C1O
10), 1 mpu 11bOMY MOMEHTOM OE3BIKIMYHOCTI € MOMEHT 3/IICHEHHS TPOIIECIHTOBUM IICHTPOM aBTOPH3aIlii Ta OJOKYBaHHS
cymu onepauii Ha BITP.

3.4.21. bank BiIMOBIIsI€ Y IPOBEACHHI INIATDKHMUX omepariil (y ToMmy uncni 3 BukopuctanusiM BIIK), sixmro Taki omepariii
3a00pOHEHI MPaBUJIaMU MIXKHAPOTHUX TUIATIKHAX CUCTEM Ta YMHHUAM 3aKOHOJIaBCTBOM Y KpaiHH.

3.4.22. Bank Mae mpaBo 3YNUHWATH 3aBEepIICHHS IUIaTDKHOI omepamii, 3aificHeHoi 3 BuxopuctanHsMm bBIIK, nHa wac,
BiJINIOBITHO JIO MPaBHJI MIKHAPOJHUX IUIATIKHHX CHCTEM, Ha Tiepioa He Ourbnie 60 (IIicTaecsTH) KaleHIapHHUX THIB 3
METOI0 BCTAaHOBJICHHA MTPABOMIPHOCTI Li€l oneparii 3a pe3yJbTaTaMid MOHITOPHHTY a00 y pa3i HaIXOKEHHS BiAMOBIAHOTO
nosimomiieHHs Bif Kiienra abo mikHapoaHOI minaTixHOi cuctemu. [Ipu nipomy baHk mMae mpaBo Ha 4ac BCTaHOBJICHHS
IHIIIaTOpa Ta MPaBOMIPHOCTI TIATIXKHOI omepartii, ajne He OubIne Hixk 60 (IIicTaecsaT) KaJleHIapHUX JIHIB, HE TOBEPTATH Ha
pPaxyHOK HEHaJIe)KHOTO TUIaTHUKA CyMY IONEpeaHbO CIIMCAaHOT HEHAIEXKHOI INIATKHOI onepariii.

3.4.23. bank BimMoBiisie y 3apaxyBaHHi Ha BIIP komTiB HeHanexxHOi omeparlii ab0 Ha BUKOHAHHS BHMOT 3aKOHOJ/IaBCTBA
IOZI0 BiMHOCHH y cdepi 3amobiraHHs Jeramizamii (BIIMUBAHHIO) JOXOJIB, ONEPKAHUX 3JIOYHHHHM MUITXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

3.4.24. Bank Hece BiAMOBIIANBHICTh 32 HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS IJIATDKHUX omeparii, skmo baHk He
JIOBe/Ie, IO MJIATDKHI onepallii BAKOHaHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BiJOBIJAIBHICTh 32 BUKOHAHHS TOMUJIKOBOI, HEAKIIENITOBAHOI BHUIATKOBOI IUIATIXHOI omeparii ado
omeparrii, moa0 Axkoi KieHT cBo€uacHO HaJaB PO3MOPSKCHHA NMPO BiIKIMKaHHS. Y pa3i BUKOHAHHS TakKoi IMIATIXHOI
omeparii baHK HeraifHO IMicis BUSIBIICHHS IMOMIJIKH a0o0 Ticis OTpHMaHHsS moBigoMieHHs KiieHta mepekaszye Ha BITP
Kiienta cymy Takoi IuiaTixHOI ornepaii 3a paXyHOK BJIAaCHHUX KOLITIB Ta CIUIadye€ MEHI0 B PO3Mipi MOABIHHOI 001iKOBOI
ctaBku HanioHanpHOro 6aHKy YKpaiHH 3a KOKHHUH AeHb B AHA criucaHHs 3 BIIP omepartii 1o qHS MOBEpPHEHHS KOLITIB Ha
BITP KiieHTa, a TAKOX BiIIKOJOBYE KOMICitO (32 HAsIBHOCTI) 32 BUKOHAHY TIOMHJIKOBY IIJIATIXKHY OMEPAaITito.

3.4.26. bank Hece BiANMOBIJANBHICTH 332 NOMUJIKOBE 3apaxyBaHHsA Ha BIIP HeHale)XHOro OTpUMYBada KOILUTIB IUIATIXHOT
omeparii mepekasy, SKHA NpH3HAadeHUH a1 3apaxyBaHHa Ha BIIP Kiienta. ¥ npomy Bumanky bank 3000B’s3aHmi
HEeTralHO Ticiisl BHUSBJICHHS MOMWIKH Nepekazatd Ha BIIP Kiienra cymy miei miatikHOi oneparii i BumuaTutu KimenTy
neHio B po3mipi 0,1 BimcoTka cymu Takoi MiaTiKHOI omepaiii 3a KOXKHUM JA€Hb NMPOCTPOYEHHS BiJ AHS 3aBEPLICHHS
MOMMJIKOBOI IJIATIXKHOI oneparii 1o 1Hs nepekasy komriB Ha BITP Kiienra, ane we Oinbmie 10 BiICOTKIB CYMH MIATIXHOT
orepartii.

3.4.27. baHk Hece BiANOBIAAIBHICTH 32 NOPYLIEHHA CTPOKY BUKOHAHHA IUIATKHOI omepallii, CTpOKy 3apaxyBaHHS KOIITIiB
3a IJIATDKHOIO ONEpaLli€l0 Ha PaxyHOK OTPHUMYBada, CTPOKY IOBEPHEHHS KOIUTIB y pa3i HEMOXKIMBOCTI BCTAHOBJICHHS
HAJIGKHOTO OTpUMyBada abo y pa3i HEsIBKHM OTpPHMYyBada TOTIBKOBOTO TepeKasy, 3TiHO 3 YMHHUM 3aKOHOJABCTBOM
VYxpainu. Y pa3i HOpyIIeHHS CTPOKIB BUKOHAHHS IUIATDKHUX omepaliii bank cmmauye Kiienty menro B posmipi 0,1
BiJICOTKa CyMH MPOCTPOUYEHOTO TUIATEXY 3a KOXKHUHU JIeHb MPOCTPOUYEHHS, aie He Oinpiie 10 BiICOTKIB CyMH MIATiKHOL
orepartii.

3.4.28. YV pasi orpuMaHHs iH(GOpPMAIi 1100 ONMPOTECTYBAaHHS TUIATHHKOM 3apaxoBaHoi Ha BIIP HeHaexHOi omepartii
Ta/abo0 Ha BUMOTY HajJaBaua IJIATDKHUX Nociyr iaTHuka bank 6mokye Ha BIIP xomTu B cymi 3apaxoBaHOi HEHaJIEKHOL
TUTATIXKHOT oneparltii Ha cTpok o 30 KaleHAapHUX JTHIB [T BCTAHOBJICHHS IPAaBOMIPHOCTI MJIATIXKHOI Orepartii.

3.4.29. KiienT 3000B’s3aHHNA MPOTATOM 3 (TphOX) pOOOYMX JHIB 3 JaTH OTPUMAHHS IOBIJIOMIICHHS BiJ HajJaBaya
TJIATDKHAX TOCITYT IIATHUKA 1010 HaaxokeHHs Ha BITP KiienTa cymu moMuikoBoi (HEHaNEKHOI a00 HEaKIEeNTOBaHO1)
IUIATKHOI omeparii iHirifoBaTu mwatixay onepaunito 3 BIIP Ha cyMy KOIITIB, €eKBiBaI€HTHY MOMUIIKOBiH (HEeHaIeXHIN a00
HEaKIeNTOBaHil) IMIaTDKHINA orepamii 3a peKBI3UTaMH, 3a3HAYCHHMH Yy BIAMOBIAHOMY IMOBioMJIeHHI. baHk, y pa3si
HagaHHs KiieHTOM MmiaTikKHOT IHCTPYKIIIT 1I0/10 TTOBEPHEHHS KOIITIB TAaKO1 IIATKHOI onepallii po30JIOKOBYE I1i KOIITH Ha
BIIP Ta moBepTae iX HEHAIEXKHOMY IUIATHUKY. Y pa3i MOPYLICHHS CTPOKY MOBepHEHHS KiieHT 3000B’A3aHUM CIUIATUTH
Ha/IaBavy TUTATIXHHUX TIOCIYT TUIATHUKA TIeHI0 B po3Mmipi 0,1 BijcoTka 1i€i cymu 3a KOXXHHU JCHB BiJl JaTH 3aBEPIICHHS
TaKoT IJIATIXKHOI OTepallii 10 JHS MOBEPHEHHS KOIITIB HAa paXyHOK, ajie He Oiibiie 10 BiICOTKIB CyMH MJIATIXKHOT OIepatii.
3.4.30. KnieHr, skuii € TIaTHUKOM, HECE BIAMOBIAANBHICTh 32 BIAMOBIAHICTH iH(OpMaIlil, 3a3Ha4eHOI HUM y TUIATLKHIN
IHCTPYKIIii, CyTi IJIaTiXXHOI omeparrii. Y pasi BUABICHHS HEeBiAMOBiTHOCTI iH(GopManii Kiient Bimmkoaye banky mkony,
3aIo/isiHy BHACIIJIOK TaKO1 HEBIMOBITHOCTI 1H(OpMAITi.

3.4.31. KuieHT Hece BiNOBiAANBHICTD 3a IUTATDKHI omepariii, 3aificHeHi 0e3 aBTeHTH]IKaLii IUIATIKHOTO iHCTPYMEHTY 1
HWOTO JIeprKaTels, SIKIIO JOBEJACHO, 1o Jii uu Oe3aisutbHicTh KitieHTa abo JoBipeHoi ocobu, Ha iM’s sikoi opopmiena BIIK,
NpPU3BENHU J0 BTPaTH, He3aKoHHOTrOo Bukopuctanus [1IH-komy a6o inmoi indopmarii, sika qae 3MOry iHIMIIOBaTH IDIATKHI
orepariii 3 BUKOPUCTAHHIM IUIaTIKHOTO IHCTPYMEHTY.

3.4.32. Knient BimmkoaoBye baHKy MIKOJy, 3amojlissHy BHACHTIIOK HEIOTPHUMAHHS BUMOT IIOJO 3aXUCTy iH(popMarii i
3MIHCHEHHS HEMPaBOMIPHUX [ili 3 KOMIIOHEHTaMH IUIATOKHOT 1HQpacTpykTypu (y TOMY YHCI IUIATDKHUMHM
IHCTpyMEHTaMHt, OOJaJHAaHHIM, NpOrpaMHUM 3abe3nedeHHsM). Ilpu 1poMy baHk 3BUTBHS€THCA Bif BiAMOBITATBHOCTI
nepes KilieHToM 32 BUKOHAHHS TUIATIKHUX OTIeparlii.

3.4.33. KitieHT 3000B’13aHUI HEerailHO MiCIIA BUABJICHHS MOBiIOMUTH baHk mpo (akt BukoHaHHs Ha BIIP HeHanexHoi abo
HEaKIEeNTOBaHOI IaTiKHOT onepauii i OTpUMaHHs BIIIIKOYBaHHS 3a TaKOIO OIEpali€lo.

3.4.34. KitieHT Mae mpaBo BUMaraTH BiALIKOIYBaHHS KOIITIB HEHAJEXKHOI IUIATIKHOI omepariii, 32 yMOBH TOBIIOMJICHHS
npo Hei Banky mpotsrom 90 kaneHmapHHX IHIB 3 JnaTw criucaHHg 3 BIIP komTiB 3a Takow ormeparfi€ro Ta 3a yMOBU

JIOBEJICHHSI, 1110 MJIaTiXKHA OTepariis ctanach He 3 BUHU KitieHTa
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3.4.35. KiieHT Mae mpaBo Ha BINIIKOJMYBaHHS CyMH BHKOHAHOI aKIENTOBaHOI IUIATDKHOI ormeparlii, iHimiiHoBaHOT
OTPUMYBAYEM.

3.4.35.1. BigmkoxyBaHHS MOJIMBE 32 YMOBH OJHOYACHOTO BUKOHAHHS HAacTYyNHHUX YMOB: 3roja KmieHTa Ha BUKOHaHHS
IUTATIXKHOT oreparlii He MICTUTh TOYHOI CyMH ILIATDKHOI Oomepallii; cyMa IJIaTiKHOI omneparii mepeBUIye MaKCUMaIbHY
CyMy IDIaTDKHUX OIepaliil, sika BH3HAYeHA yMOBaMH AoroBopy Mik KiieHToM Ta oTpumyBauem, mpo mo KirieHt
noBigomMuB baHk.

3.435.2. 3anut Ha BiOUIKOJYBaHHS CYMH Takoi MiaTikHoi omepanii mogaetbess KiieHtom no BimmineHHs baHky y
MUChbMOBIH (Gopmi He misHime 60 (micTaecATH) KaIeHAApHUX THIB 3 Aath crucaHHs komTiB 3 BIIP. Ilpu npromy bank
(hikcye gary i 4ac OTpUMaHHS TaKOro 3alKTy B ONepauiiHo-00iKOBii cucTeMi.

3.4.35.3. KiieHt Ha nucbMOBH 3anuT banky 3000B’s13aHUi npoTsIrom 5 (m’sATH) poOOYMX AHIB 3 JAHSA OTPUMAHHS 3aIUTY
HajaTu 10 banky B mameposiii abo enekTpoHHil (opmi MiATBEp/PKEHHS AOTPUMAHHS YMOB IIOAO CYMH IDIATDKHOL
orepaiiii, sika ockapxyerbest KilieHTOM, Ta MaKCHMaJIbHOT CYMH IIJIATIKHUX OTIEpalliid, ska BU3HAUYCHA YMOBaMH JIOTOBOPY
Mix KilieHTOM Ta oOTprMyBadeM.

3.4.35.4. bank 3000B’s13anuii ipotsroM 10 (mecsaTv) poOOUHX IHIB 3 JHS OTpUMaHHS 3anuTy KilieHTa BiIIIKOAyBaTH HOMY
CyMy IIaTikHOI onepanii abo HajaTH OoOIPyHTOBAaHY BiIMOBY Y BifmIkogyBaHHi. [InaTikHa onepariist BiIIIKOZOBYEThCS B
MOBHOMY 00CS3i.

3.5. KitieHT Hece BiNOBIAIBHICT 3a HETalHE MOTaNICHHS HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy Ta MPOICHTIB
3a KOPUCTYBaHHsS KOIITaMH TaKOro HECaHKIIOHOBaHOTO oBepnapadry. HecankuioHoBanuil (TexHiuHUil) oBepapadt
BUHMKAE y BUMAAKY 31ificHeHHs 3a BIIP omepartii (3HATTS TOTiBKH, Iepekasy, 0€3roTiBKOBOI OIUIATH TOBAPIiB Ta MOCIYT Yy
TOPTrOBEIBHO-CEPBICHIM Mepexi Ta Mepexi IHTepHeT) abo crnucaHHs bankoM KoMicii, 3rifHO 3 YWUHHHMH Tapudamu
Banky, po3mip skoi mepeBuilye nocTynHuil 3amumok Ha BIIP (3 ypaxyBanHsM BcTaHoBieHoi KpenuTHoi miHif).
IMoramenHs 3iiiCHIOETECS ILIsIXOM BHeceHHsI Ha BITP komTiB y cymi, JOocTaTHIN 171 TIOrameHHs Takol 3a00proBaHOCTi Ta
MIPOIIEHTIB 32 KOPUCTYBaHHS KOIITAMH HECAHKI[IOHOBAHOT'O OBepApadTy.

3.6. bank Mae mpaBo BBaXkaTH Hociyry 3 oociyropyBanHs BIIP Henananoio bankom i HeoTpumaHoro KiieHTOM, KO Ha
BIIP mpotsrom OBOX KajJeHAapHHUX MICAIIB IOCHiJb BiACYTHI MIaTiXKHI omepariii, iHiriffoBani KiienToMm (ToTiBKOBE 1
0e3roTiBKOBE 3apaxyBaHHs KOIITIB, BUJATKOBI OIeparlii; criMcaHHs KOMICiii 3a He(hiHAHCOBI omeparlii, 30KkpeMa, 3MiHy
[IH-xomy, 3aNMT 3aIMIIKY KOMITIB TOIIO) a0o iHiNmioBaHiI TpeTiMU 0co0aMu Ha KOpUCTh KirieHTa (TOTIBKOBE ITOTIOBHEHHS
BIIP ta GesroriBkoBuii nepexas Ha BIIP). V oMy Bunaaxky baHk Mae mpaBo He CTATYBAaTH KOMICIIO 32 00CIyrOBYBaHHS
BITP Ta/a6o BIIK, 3rigHo 3 ynaanMEu Tapudamu baaky, 1o MOMeHTY BiHOBJICHHS KopuctyBaHHs BITP KiieatoMm.

3.7. IlpaBo KiienTta Ha otpumanus ingopmarnii npo cran BIIP ta 3xificHeHi omepariii (y TOMy 9HCIi, 3 BUKOPHCTAHHAM
BIIK):

3.7.1. Bank 30008B’s3anuii Hagatu KiienTy inpopmarito npo pyx xomriB Ha BIIP Ta mpo KokHY BHKOHaHY IDIaTIKHY
omepauiro 3a BIIP nuiaxom HamauHs y BianiieHHsx banky Ta/abo 3acobamu CHO 10 (orpumanHs iHbopManii oauH pas
MPOTATOM KaJCHJapHOTO Micsans He Tapudikyerbcs bankom) HacTymHOl iHGopMamii: mns igeHTH(iIKamii 1miaTiKHOT
omepaiiii Ta iHpopMaIii Ipo OTpuMyBaya (3a HaAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI); CYMy TUIATDKHOT onepaiii y Batoti BITP
Ta y BQJIIOTI IUIATDKHOI omepanii, CyMy KOMICIfHMX BHHAropoJ 3a BUKOHAHHS IUIATIXHOI omepariii, 3riHO 3 YMHHUMU
Tapudamu banky, maty i dac OTpuMaHHS IUIATDKHOI iHCTPYKIMii, JaTy 1 4ac NPHHHATTSA IUIATDKHOI iHCTPYKIIl IO
BUKOHAHHA, JaTy 1 dac 3apaxyBaHHS komrtiB Ha BIIP, maty BamoryBamms. Ha Bumory Kiienra bank namae Kiienty
iH(opMalliio Mpo Kypc nepepaxyHKy iHO3eMHOI BaJIOTH Y pasi BIAMIHHOCTI BaltOTH onepauii Big Bamotu BITP.

[Tix 9ac mpoBeaeHHS KOXHOT TUIAaTiXHOI omepaii bank 3a momomoroto SMS-noBinomiieHs Ha dinancoBuil Homep (abo
1HIIMKA HOMep, sikuil KiienT camocTiitHo 3MiHuB 3acobamu CO 10) nagae iHdopmaLiro po MmiaTixHy onepauito, ii cymy
y BamoTi BIIP Ta y BamoTi miatixHOi oneparii, 1aTy i 4ac OPUHHATTS IUIATDXHOIT IHCTPYKILIT 10 BUKOHAHHS, JOCTYIHUI
3aITMIIIOK KOIIITIB MMiC)Isi BUKOHAHHS omepartii. [1ix yac mpoBeneHHs BamoTHO-00MiHHUMX omepairiid 3acodamu C/1O 10 bank
Hamae Kiienty indopmamiro 3acobamu CJO IO momo KypciB KYIIiBII/TIPoAaXy iHO3€MHOI BANIOTH Iepel] HaJaHHSIM
KitienToM 3roju Ha IPOBEIEHHS TaKo1 omeparii.

3.7.2. O6op’s30k banky mono moBimomuieHHs KiieHTa mpo 3xificHeHi omepauii 3 BukopuctanHsM BIIK BBakaeTbcs
BUKOHaHMM Yy pa3i HajacwianHs bankom SMS-moBimomiieHs Mpo KOXKHY 37iiicHEeHy orepailito Ha DiHaHCOBUIT HOMEp
Krienra (abo iHmuit HOoMep, skuid Kiient camoctiiiHo 3minuB 3acobamu CJIO 10) abo y pasi BimmoBu KiienTa Bix
OTpUMaHHs NOBiJoMJIeHb baHKy Mpo BUKOHaH1 onepaii 3 BukopuctanHsaMm BIIK.

3.7.3. KuieHnt 3000B’s3anuii koHTpostoBaTH cTaH BIIP Ta He piamie ogHOrO pa3dy MPOTATOM KaJlEHAAPHOTO MicAlsd, IO
CIiTye 3a MicsIeM 3IiHCHEHHs omepanii, OTpIMyBaTH iH(pOpMaIilo mpo omepamnii Ta pyx komTiB Ha BIIP y 3BiTHOMY
micsri.

3.7.4. Y pa3i migkmoueHHs Kiienta no mociayrn «SMS-BaHKIiHT» HeCaHKI[IOHOBaHiI IUaTixkHi omepauii 3a BIIP
BBA)XXA€Thbcsl BUsIBICHMM KitieHTOM Binmpasy micns HampaBieHHS bankom SMS-noBimomileHHS Hpo 3AiHCHEHHS TakKoi
omnepaiii Ha @iHancoBuit HoMep Kitienrta (abo iHmmii Homep, skui KirieHT camoctiiino 3mMiauB 3acobamu C/1O 10).

3.7.5. bank He Hece BiANOBIAATBHICTH 32 HECBO€UacHe OTpHUMaHHsS (abo He oTpumanHs) Kmientom iHdopmarii npo
omepairii 3a BIIP, skmo e cramock 3 He3aiexHUX BiJ banky npuunH (Biamosa KiieHTa 3BepTaTrch J0 BiaineHHS banky
a6o BuxopuctoByBati CJIO 10 mms orpumanHs indopmanii npo ctan BIIP Ta omeparii; HeclipaBHICTh a00 BUMKHEHHS
a0b0 3HAXOJ/DKEHHS 1032 30HOK JIOCSDKHOCTI MEpeki BIAMOBIAHOTO omeparopa MoOOUIbHOrO mpuctpoto KiieHTa,
nepeOyBanHs KiieHTa 3a Mexxamu YKpaiHH, TEXHIYHI MPOOJIEMH B OIEpaTOpiB MOOUILHOTO 3B’SI3Ky Ta/a00 IHTEpHET-
MpoBaiiiepiB, IO YHEMOXIUBIIOE HAIXOKeHHS SMS-noBimomiieHb banky Tta/abo mpanesmataicte CJIO 10; 3miHa
HOMepy MoOiIbHOro TenedoHy 0e3 cBoedacHOro iHpopMmyBaHHS mpo Ie banky; BimmoBa Kiienrta Bim mociyru «SMS-
bankiHr» TOII0).

3.8. 3BepHenns KirieHTa m0/10 HEHAJIS)KHUX OTepaIlii:

3.8.1. OrpumanHs iHQOpMAIiT MPO TOMUIIKOBY, HEHAJIC)KHY, HEAKIENITOBAHY TUIATKHY OIepaliiro ado 100 MopyIeHHS
BankoM CTpoOKiB BUKOHaHHS IUIATLKHOI onepalii 3iiicHIoeTsest KilieHTOM HIIsIXoM oTpuMaHHs y BiagineHHi banky abo



3acobamu CJ1O 10 indopmanii mpo pyx xowris 3a BIIP (Bunuckm).
3.8.2. 3 MeTor OCKap)KeHHsI OIepaiiii Ta BiJIIKOJIYBaHHs 30WMTKIB, 3aBHaHuX KIeHTy B pe3ynbTaTi MPOBEACHHS
IJIATDKHUX onepalliii, KiieHT moBHHEH 3BepHYTHUCH JI0 BiJIiJICHHS baHKy 13 MUCHhMOBOIO 3asBOO.

3.8.3. bauk mpotsrom 10 poOouux AHIB 3 JaTH OTpUMaHHA 3asiBU KilieHTa mpo OckapeHHA IUIaTLKHOI omeparii 3
BukopuctaasaM BIIK posnounHae nperensiitHy poboty momo 3’sicyBaHHS 00CTaBHH IIIATIKHOI oIepariii, BiAMOBITHO 10
npolenyp Ta TMpaBHJ MDKHAPOJHUX IUIATDKHHX cHcTeM. CTpPOKH TpeTeH3iHHOI pOoOOTH BH3HAYAIOTHCS IMPaBHIAMHU
MDKHApOJIHUX IUIATIKHUX 1, SIK IPaBUIIO, He nepeBulytoTh 180 aHiB.

3.8.4. bank Mae TpaBO 3BEpTATHCh JO apOITPAKHUX YCTAHOB MIXKHAPOMHUX IUIATOKHUX CHCTEM 3 METOK PO3IIISALY
nperensii Kimienta no onepartii 3 BukopuctanusM BIIK 3a ymoBu Hananus KiieHTOM BiAMOBIAHOT 3rOM Ta HASBHOCTI Ha
BIIP cymu xomrtiB Ha BiamkoayBaHHs KiieHToMm BUTpaT baHKy Ha po3rnsaj npereHsii apOoiTpaKHUMHU YCTaHOBAaMHU, 3TiIHO
3 YMOBaMH Ta MPaBUJIAMH MIXKHAPOIHUX TUIATIKHUX CHCTEM.

3.8.5. KimieHT Mae nipaBo 3BepTaTHCh JI0 BijyIiieHHS baHky /s oTpuMaHHs iHQOpMAIl PO CTaH Ta pe3yJIbTaT PO3IIIALY
3asBu KitieHTa Moo ockap KeHHS IIATKHOT oIepariil Ta BiJIIKOTyBaHHS 30HTKIB

3.8.6. Ha nucbemoBi 3BepHeHHs Kiienta bank nagae KmieHTy BiamoBimi y muchbMoBid (Gopmi y CTpPOKH, BCTaHOBJIEHI
3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMaJIIH», Y TOMY YHMCII, PO CTaH Ta Pe3yJbTaT PO3TILY 3asB MIOA0 OCKapKEHHS
TUTATIKHKX OTIepalliil Ta BIAMIKOTyBaHHS 30U TKIB.

3.8.7. ¥V pa3i migo3pu mojo Imaxpaicbkux nid 3 BukopuctanHsM bBIIK bank 3nificHroe TeneOHHWH N3BIHOK Ha
®inancoBuit Homep Kirienta (abo inmmii HoOMmep, skwit KiieHT camocrtiitHo 3minumB 3acobamu CO 10) 3 wmeroro
YTOUHEHHS 0OCTaBMH Ta MiATBEPPKEHHA IJIaTixHOI omnepariii KimienToMm. Y pa3i HeMOXIHBOCTI TeIe()OHHOTO KOHTAKTY 3
Krienrom (KimieHT He BimmoBimae 3a HoOMepaMu Tene(OHiB, HasBHUX B Oa3zax naHux banky) baHk 3milficHIOE 3yNMUHEHHS
(6noxyBanus) BIIK Ta Hampasisie SMS-noBinomiernns Ha ®inancoBuit Homep KirienTa (abo iHmmii Homep, skuid Kitient
camocriitHo 3MiHuB 3acobamu CZIO 10) 3 indopmaniero npo 3ynuHeHHs (OsoxyBanHs) BIIK, npuuunu GnokyBaHHS Ta
MPOTIO3HII€I0 3BEPHYTHCH JI0 BiamineHHs baHKy.

3.9. Kitieat moxxe Biakputu BIIP ms 6e3roTiBKOBOTO 3apaxyBaHHs IMEHCIH, TPOIIOBOT JJOITOMOTH Ta 1HIMUX BUIUIAT Bij
[encitinoro ¢goumy YkpaiHu, opraHiB COLIATEHOIO 3aXHCTy HACENCHHS Ta opraHiB MOHIY COLIANEHOTO CTPaXyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'POIIOBOI JOIIOMOTH 37iHCHIOETECS bankoM BimnoBigHO Mo «IlopsaKy BUILIATH MEHCIH Ta TPOIIOBOT
JIOTIOMOTH 4epe3 MOTOYHI paxyHKU B OaHKax», 3aTBepkeHoro noctanoBoro Kadinery MinicTpiB Ykpainu Bin 30 ceprHs
1999 p. Ne 1596 (mamam — Ilopsimok), yrox bankowm 3 IlenciitauM ¢oHmOM YKpaiHM Ta OPraHOM COIAIBHOTO 3aXHCTY
HacelieHHs Ta YynHHUX Tapudip baHky.

3.9.2  Biamosigao no Ilopsnky, bank Mae nmpaBo NpUIIMHATH 3apaxyBaHHs Ha BIIP cyMm meHcii Ta rpoIIoBoi TOIIOMOTH
abo moBepHyTH BKe 3apaxoBaHi Ha BIIP komrtu Ta HapaxoBaHi BiJICOTKM Ha 3aJUIIKU KOIITIB (32 HAasSBHOCTI) IO OpraHiB
IlenciitHoro ¢onay, OopraHiB mpami Ta COI[aJbHOTO 3aXHCTy HACEJCHHS 3 HANpaBlICHHSAM A0 HUX BIINOBIIHOTO
MUCHbMOBOTO TIOBIJIOMJICHHS Y pa3i ojepkanHs 3 BIIP cym meHciii Ta rpoIoBoi IOMOMOTH JIOBipeHO 0coboro KitieHTa 3a
JIOBIPEHICTIO O1TBIIIE K OJTUH PiK.

3.9.3. ¥V pasi HaaxomkeHHs no banky Bimomocteil mpo cmepth KiieHnta (ogepkyBaua meHcii) bank Mae mpaBo
3abnokyBatu BIIK Ta mpunuaMTH 3apaxyBanHHs komTiB Ha BIIP mouwHaroun 3 Mmicsis, MO CIiaye 3a MICAIEM CMEpTi
Kiienta. [Tpr 1mpoMy CyMHu TIeHCIH Ta TpoIIoBoi momoMmorH, 3apaxoBaHi Ha BIIP Ta HapaxoBani baHkoMm BilICOTKHM Ha
3aJUIIKA KOIITIB MOYMHAIOYHM 3 MiCSId, HACTYNMHOTO 3a MmicsueM cMmepTi KirieHrta, miajisAraroTh NMOBEpHEHHIO baHkoM
opranam [leHciifHoro ¢oHIy Ta COLiaNEHOTO 3aXUCTy HACEICHHS.

3.9.4 V pa3i HagxomkeHHs no banky Bimomoctedt mpo cMepts KiieHTa (omepikyBada cTpaxoBuX BHIUIAT Bix DoHmy
coLiaJbHOTO CTpaxyBaHHS YKpaiHu), bank mae npaBo 3abnokyBatu BIIK Ta mpunuHUTH 3apaxyBaHHSA KOILITIB CTPaxOBUX
BUIUTAT TIOYMHAIOYM 3 MICSIS, HACTymHOro 3a MicsieM cmepTi Kiienta. Ilpu oMy CyMu CTpaxoBUX BHIUIAT, IO
3apaxoBani Ha BIIP 3 aus micns aust cmepti Kimienra, Ta HapaxoBaHi baHKOM BiZICOTKM Ha 3aJIMIIKHA KOIITIB MiJISATal0Th
MOBEpHEHHIO baHKOM Ha MMCEMOBY BUMOTY opraHiB PoHIy COLIaIbHOTO CTpaxyBaHHS YKpaiHu.

3.10. baHk MOke HapaxOBYBATH BiICOTKH Ha 3IMIIOK BIacHUX KomTiB Kiienrta na BIIP, 3rizxao 3 ynaHUMHE Tapudamu
Banky. HapaxyBaHHs BiICOTKIB 3[1HCHIOETBCS HA 3aJIMIIOK BJIACHMX KOILITIB CTAHOM Ha KiHEIb KOXKHOTO KaJleHAapHOTO
JTHS1, BUTUTaTa HApaXOBaHMX BiJICOTKIB Ha BIIP 3/ilicHIOEThCS B OCTAaHHIM POOOUHIA ICHB MICSIIIS:

3aauIIoK KOmITiB Ha KiHens aug * CtaBka

Po3smip HapaxoBaHuX % 3a JIcHb =
dakTryHa KUTbKICTh IHIB Y poIIi
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Cyma HapaxOBaHUX BiJICOTKIB 3a MICSIlb € CYMOI BIiJICOTKIB, SIKi HapaxoBaHi 3a KOXEH JieHb. [Ipy 1bOMYy BiJICOTKOBa
CTaBKa BU3HAYAETHCA Ha JATy HapaxyBaHHA, 3TigHO 3 unHHHUMH Tapudpamm banky. HapaxoBaHi BiICOTKH Ha 3aJIHIIOK
BJIACHUX KOILTIB MiAJSATal0Th ONOJATKYBAaHHIO, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHU.
3.11. OcobauBocTi 00poOku omepartiit 3 Bukopucranasam BIIK:
3.11.1. Omneparii 3 BukopuctanasM BIIK oOpoOIisitoThCs B JiBa KPOKH, 3TIAHO 3 MPaBWIAMH MIKHAPOIHUX IDIATIKHUX
cHUcTeM: B MOMEHT HamaHHS KirieHTOM 3rogM Ha MPOBENCHHS IUIATDKHOI omepamii 3MiHCHIOETBCS aBTOPH3ALIsS
IPOLIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHs CyMHU omeparii 1 BignoBigHux kowmicii 3a Tapudamu banky, yMHHUMM Ha HaTy
orepairlii; 1ani onepariisi HaIXOUTh BiJI IUIATIXHOI cucteMu 0 baHKy a1 octaTouHOi 00pOOKM orepaitii (CIIMCaHHs CyMU
omepaii 3 BIIP i BignmoBimHux komicii 3a Tapudamu baHKy, YUHHMMH Ha JaTy crnucaHHS cymu omeparii 3 BIIP).
Octarouna o0OpoOka (crucanna 3 BIIP) BumaTkoBuX omepatiii (y TOMy 4HCIi, KOMIiCiid), sIKi 3[A1HCHEHI B Mepexi Kac
BijyIiyieHb abo OaHkoMmaTiB banky, 3milicHIO€ThCcS He TisHime 3 (Tppox) PoOoumx nHIB 3 AaTu 3MiMCHEHHS OIeparii.
Octarouna o6poOka (crimcanus 3 BIIP) BugatkoBux omepaniii (y TOMy YHCIi, KOMIiCiif), SIKi 3MIHCHEHI B MEpPEeXi 1HIITUX
OaHkiB a00 y TOProBeJIbHO-CEpPBICHIN Mepexi, 3A1MCHIOEThCS Y J€Hb CIUCAHHS (HaIXOMXKEHHA 10 baHKy MOBiIOMIIEHHS
PO TaKy OMEpawLilo Bil MIKHAPOAHUX IUIATDKHMX CHCTEM) MpoTsaroM 30 KaneHJapHUX IHIB 3 JAaTH ONepallii, BiAMOBiIHO
JIO TIPaBHJI MIXKHAPOTHUX TUIATIKHAX CHCTEM.
3.11.2. Ilixg vac aBTOpH3amii omepauii 3a0J0KOBaHA CyMa MO OyTH OUIBLIO (aKTUYHOI CYMH oOmepamii Ta CyMu
BiAMoBifHOI KoMmicii, 3rinHo 3 uumHHHMMH Tapucdamu banky. BiokyBaHHS ROJAaTKOBOI CyMH MOXE 3A1HCHIOBATUCH 3
TEXHIYHUX MPUYUH (3 OTIISAAY Ha OCOOJIMBOCTI TEXHOJIOTIYHHX CHUCTEM KOMICisl, sIka MiCTUTBCS y TIPOIIECIHTOBOMY IIEHTDI,
MIEPEBHUIIYE PO3MIp KOMicii, 3rigHo 3 unHHUMH Tapudamm banky) abo 3 Metoro 3axucty BIIP Bij mpornoszoBanoro
HECAHKIIIOHOBAHOTO (TEXHIYHOT0) OBepApa(Ty y BUMAJKaX, KOJIU y IeHb 3/iiiCHeHHS omepallii 3a010koBaHa cymaonepartii
Ta KOMicii Mo)ke OyTH 3HAYHO MEHIIOKO 3a MPOTHO3HY CyMy orepallii Ta Komicil y neHb oOpoOku omepamii bankom
(crtucarns 3 BIIP). Ilpu mpoMy HaanWIIKOBO 3a0JIOKOBaHA CyMa CTa€ IOCTYITHOIO AJISl BHKOPUCTAHHS MICIsI 00pOOKH
omnepauii bankom (cniucanns 3 BIIP cymu onepariii Ta BignoBigHoi komicii, 3rigHo 3 ynHHUMHU Tapudamu baHky).
3.11.3. V¥ pasi BigmMiHHOCTI BajroTH omnepauii 3 Bukopuctanusam BIIK Bix Bamtoru BIIP 31ilicHIOETbCA KOHBEpTALis CyMHU
omeparii y Bamory bBIIP, BiAmoBimHO 10 THpaBMI MDKHApPOAHUX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHHUX
nokyMeHTiB banky. [Ipu mpomy crucaHHs KiHIEeBOT cymu orepanii 3 BIIP 3miiicHIoeThcs B AaTy oTpuMaHHS baHkom
iH(dopMallii npo omepauiro, sika HaAXOAUTh 10 banky npotsrom 30 KaneHZapHUX THIB 3 AaTH olepalii, BIAMOBIAHO A0
MpaBWJI MDKHAPOAHUX IJIATLKHUX cucTeM. [Ipu kiHneBoMy crimcanHi (3apaxyBanHi) 3 BIIP cymu omneparii y Bamoti BIIP
3MIACHIOETBCS TIepepaxyHoK (KOHBEPTallis) CyMH orepailii y BamoTy BIIP 3a komepiiiiiaum kypcom banky ctaHOM Ha naTy
TaKOTO CIHCaHHs (3apaxyBanHs). [lopsaok kKoHBepTalil BamoTH onepanii y Bamoty BIIP Ta indopmaris mpo kypcH, 3a
akuM bask 3milicHIoe mepepaxyHOK cymu omepanii y BamioTy BIIP, po3mimryroTses Ha odimiiiHomy caiiti banky
www.ideabank.ua.
3.11.4. Skmo BIIK mimkmouena mpo mociyru «SMS-bankiHry, To y SMS-MoOBiIOMIICHH] 3a3HAYA€THCSI CymMa KOIITIB Y
BAJIOTI omepallii, ska 3a0Ji0KoBaHa (aBTOPHU30BaHa) MPOLECIHTOBUM LEHTPOM B MOMEHT 3JIHCHEHHA omepalii Ta cyma
opienToBHOrO 3anumKy Ha bIIP, sika Mo>ke BIAPI3HATHUCH BiJ] 3aJIMIIKY MiC/Is CIIMCaHHS cyMH omepartii 3 BITP.
3.11.5. Komepuiitanii kypc banky ans koHBeprallii onepariii, 3aificHienux 3a jgomnomororo BIIK, BuzHawaetscsi bankom
LIOJIEHHO HA MiJCTaBl BMBYEHHS MONHUTY Ta MPOMO3MLIl 1HO3EeMHOI BaJllOTH Ha MDKOAHKIBCBKOMY BAJIOTHOMY PHHKY
VYkpaiHu 3 ypaxyBaHHIM YMOB Ha PUHKY OaHKIBCHKHX NMPOAYKTIB 3 BUKOpUCTaHHSIM BIIK.
3.12. Y pasi npuiiManss KitieHTOM yd4acTi Ha BIACHHWI PO3Cy] y Mporpamax JIOSUIBHOCTI Ta/ab0 aKIIHHUX MPOIMO3HIIIsX,
oprasizaropom sikux Buctymnae He bank, KiieHT Oepe Ha cebe BiINOBiJAIBHICTh LIOAO HAJaHHA TaKUM OpraHizaTopam
aKIifHUX Tporpam Ta/ab0 TporpaM JIOSUTBHOCTI JO3BOJY Ha 30MpaHHS, HAaKONWYEHHS, BUKOPHCTaHHS Ta OOpOOKy
nepcoHanpHEX HaHux Kitienra, BinmoBigHo 1o 3akoHy Ykpainu «IIpo 3aXucT nepcoHaIbHUX TaHUX.
3.13. OcHoBHi 3acamu Oe3meku mpu kopuctyBanHi BIIK, BimmoimHo mo I[lpaBmn KOpUCTYBaHHS MiKHAPOJHUMHU
wiaTibkHIMU KapTkamu AT «Inest Banky, mpaBui MDKHApOJHUX IIATIXHUX CHCTEM Ta YUHHOT'O 3aKOHOJABCTBA YKpaiHU:
3.13.1. Jlna 3axucty xomrtiB Ha BIIP bankom BcraHoBiieHi JOOOBI BUTpaTHi JiMiTH Ha omeparii 3 BukopuctanusiM BITK
I0JI0 KiJIbKOCTI Ta 00CATY omepaltiii, siki 3a3HaueHi y ynHHUX Tapudax banky.
3.13.1.1. /1o0oBi BUTpaTHI JIIMITH MOXYTbh OyTH 3MiHEHI BaHKOM y IOPSIKY Ta y CTPOKH II0JI0 BHECEHHS 3MiH 0 Tapudis
Banky, 3rigHo 3 JloroBopom.
3.13.1.2. JloGoBi BuTpatHi JiMiTH MOXyTh OyTn 3MiHeHi KimienToMm nurixom 3BepHeHHS 1o Konrakt-Llentpy banky abo
3acobamu CJ10 I10.
3.13.1.3. [loOoBi BuTpaTHi JimiTH (Y TOMY 9YHCIi, BCTaHOBJIEHI KiieHTOM) HE MOXYTh IEPEBHIINYBAaTH BUTPATHI JIMITH,
BCTAHOBIICHI MKHAPOIHUMH TUIATDKHAMHI CHCTEMAaMH Ta YUHHUAM 3aKOHOIABCTBOM YKpaiHH.
3.13.2. BIIK, ITIH-kox Ta iHmy iH(GOpMAIlito sSKa 1ae 3MOTY IHIIIIOBATH onepallii, bank Hagae BukarouHO KiieHTy.
3.13.3. Omepamnii B Mepexi IHTepHer (mepeka3, 0e3roTiBKOBa oImiaTa TOBapiB Ta mociyr) 3a gomomoror BIIK
3MIACHIOIOTHCS 3 BUKOPUCTAHHAM TexHoJiorii «3D Secure» 3a yMOBH MIATPUMKH IIi€i TEXHOJOTIT BiAMOBITHHM IHTEPHET-
caiitom, 3a nomomoror gxoro KiieHT 3AificHIOE omepallito: MiATBEPIKEHH KOXHOI oreparlii 0IHOpa30BUM YHIKaIbHUM
KOJIOM, SIKMil HagcunaeTbes: bankom y SMS-nosinominenni Ha ®@inancosuit Homep Kitienta abo Ha HOMep Tenedony, sxuit
KITieHT camocTiidHo 3MmiHuB 3acobamu CJ1O 10 abo miaTBeppkeHHs ornepailii 3a gonoMoror 3DS ayTeHTH(IKAIT TUITXOM
3nilicHeHHs1 aBTopu3anii jaepxkarens kaptku B CIIO 10, obpanum kimieHToM criocobom Bxomy (kom moctymy/ Face
ID/Touch ID). Bci omepartii 3micHEHi i3 KOPeKTHUM BBOIOM Koxy «3D Secure» BBaXarOThCSI BUKOHAHHMHU OCOOMCTO
KitieHTOM Ta He MiIATraoTh 0CKap KEeHHIO.
3.13.4. KiieHT Hece BiANOBITANBHICTH 3a OIEpallii Ta BiAMKOMAyBaHHS 30UTKIB BaHKy BiJ Takux ormepamii, Ko 010
IUX OTmepaliil noBeaeHo, mo il yu Oe3misuibHicTh KimienTa mpussenu a0 BTpatd BIIK abo iHauBimyambHOi 0071iKOBOT
iHpopMmariii, sika Jae 3MOry iHINiOBAaTH omeparilo 3 BUKopucTaHHsIM (aBreHTHikarii) BIIK i Kiientom He 3ailicHeHe
cBO€yacHe iHpopMyBaHHS baHKy Tpo Taky BTpary abo 3arpo3y BTpaTH.
3.13.5. KuieHT 3000B’s3aHHH BXXHATH BCIX PO3YMHHUX 3aXOJIB JUIsl yHHKHEHHs mnotpamuisaHs BIIK, iHmuBinyanbHOT
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00:1ikoBOI 1H(OpMarii, iHIIOI iHdopMarlii, ska ae 3Mory 3IiHcCHIOBaTH onepaii 3 BukopuctanasMm BIIK mo tpertix oci6
(BTpaTa, KpaaixKa, BHIy4eHHs) a0 1i HECAaHKIIIOHOBAaHOTO BUKOPHCTAHHS, 30KpeMma: He mepemaBatu BIIK ta He

posrosomryBatu [1IH-kox; He 36epirati BIIK y Micii, 10 SKOTO MOXKYTh MaTH JIOCTYII TPETi 0COOM; He 30epiraTu Ta He
nepecwiatd (otorpadii BIIK 3acobamu 3B’s3ky; y pasi BuimyuyenHsa BIIK (3okpema, mpu 3aiiicHeHHI omepauii 3a
JIOIIOMOT0I0 0aHKOMaty) HeraitHo moBinomutu bauk 3a Tenedonamu Konrtakt-Llentpy banky 3 metoro GrnokyBanHs BIIK
a6o ocobucro 3abiokysatu BIIK 3acobamu C/10 10.

3.13.6. Y pasi BusBienHs ¢akty Brpatu BIIK abo indopmariii, sika gae 3MOry iHILIIOBaTH OMepallito, BUSIBICHHS (BaKTy
(migo3pu) HecaHkiioHoBaHoro BukopuctaHHi BIIK abo imdopmanmii, ska mae 3mory iHimiroBaTH omepariroo, Kiient
3000B’s13aHUI HeraiiHO MoBigoMuTH bank 3a Tenmedonamu Konrakr-llenTpy banky abo HeraitHo 3a0mokyBatu Taky BITK
3acobamu quctanuiitnoro oocnyrosyBants (CO 10, Yar-bot, Mmecenmkepn).

3.13.7. bank 30008’ s3anuit 30epiratu BIIK, I1H-kox Ta iHmy indopmariito, sika Aa€ 3MOTy iHIiLIIOBAaTH omepallii, y crnocio,
KA YHEMOKIMBIIIOE HE3aKOHHE IOTPAIULIHHSA X 10 TPeTix ocid, 3 ypaxyBaHHSIM BHMOT HPaBII MDKHApPOIHHX
IUTATDKHUX CHCTEM Ta YUHHOTO 3aKOHONABCTBA Y KpaiHH.

3.13.8. V Bunaaky nepeaaBanus BIIK Kiienty 3a momomororo npeacraBHuka KiieHTa 3a IOBIpEHICTIO, SKa 3aCBiqueHa B
ycraHoBi banky y mpucytnocti Kimienra ta mpencraBHuka Kiienta abo ckiameHa y BHU3HAYCHOMY 3aKOHOIABCTBOM
nopsnky, HanaBatu BIIK npeacrasanky KimieHTa y 3aXumeHoMy BUTILII.

3.13.9. Knient Ta bank 3000B’s3aHi BUKOHYBATH iHINI BUMOTU I[IpaBui KOPUCTYBaHHS MIXHApPOAHUMHM IUIATIXHUMU
kapTtkamu AT «Ines barky.

3.13.10. Y pasi HagxomkeHHs Bix Kiienta (a6o Bim noBipeHoi ocoOm Kiienta, Ha iM's skoi odopmiena BIIK)
MOB1IOMIIEHHS 11010 npu3ynuHeHHs aii (6nokysanns) BIIK bank 3aiiicHioe npusynuaenns (6nokyBanns) BITK.

3.13.11. Momentom npusynuHaeHHs (6mokyBanHs) BIIK Ha migcrasi 3anmuty KimieHTa BBaXka€eThCsl HACTYITHE:

3.13.11.1. VY Bunajaky HaAXOMKCHHS MOBimoMieHHs 3a Teneponamu Konrakt-llenTpy banky — mata Ta 4ac 3aBepIieHH
tenedoHHOT po3MoBH 3 oneparopoM KoHTakT-1IeHTpY baHKy;

3.13.11.2. Y Bumaaky camoctiiiHoro BukopuctanHs 3aco6iB CIIO 10 — nara ta yac inimiroBanas Kmientom B CHO 10
omepairrii 3 mpu3ynuHeHHs Aii (0smokyBanHs) BIIK;

3.13.11.3. V Bumaaky HaJIXOJHKEHHs MOBiIOMJIECHHS 3acobamu MeceHmKepiB — JaTa Ta 4ac 3aBepIICHHs Jiayory (daTy)
010 iHiIiFOBaHHS pU3ynuHeHHs aii (6nokyBanHs) BITK.

3.13.11.4. Ha KuieHTa. NOKJIagaroThCs BiNOBiNANBHICTD 3a 30UTKM (y TOMy 4HCHi, 30MTKM baHKy) Bif HEHaJIe)KHUX
ormepariii 10 MoMeHTy mnpu3ynuHeHHs (O6mokyBanHs) BIIK a6o mo MomeHTy HamxopkeHHs 0 baHKy MOBimoMIIeHHS
KitieHTa mpo BTpaTy/po3royIONICHHS/HECAHKITIOHOBAaHE BUKOPUCTAHHS 1HIUBITyanpHOI 00JiKoBO1 iH(opMarii (abo iHmIOq
iH(opMaIlii, sika Jae 3MOTy iHIIIFOBATH MJIATIXHI Oneparii).

3.13.11.5. 3 momenTy oTpuManHs Bix KitienTa moBigoMieHHs Moo npu3ynuHeHHst (6okyBanHs) BIIK BiamoBinanbHICTh
3a 30UTKY BiJ] IPOBEICHHS HEHAIICKHUX omneparliii 3 BukopuctanasM BIIK moknanaroTees Ha baHk.

3.14. 3akpurrsa BIIP:

3.14.1. KiieHT Mae mpaBo y OyIb-KHii MOMEHT iHilitoBaTH 3akpuTTs BIIP mumsxoM ocoOUCTOro HamaHHS 3asBH 10
BijuIiieHHs: banky abo nmisixom 3BepHeHHs 3 DiHaHCcOBOTO HOMepy 3a Tenedonamu Konrakr-llentpy banky. [Ipu npomy
BIIP moxe Oytu 3akputuii 3a ymMoBH BincyTHocTi Ha BIIP 3a0oproBaHOCTi, 3alWINIKy BIACHUX KOINTIB a00 IHIIUX
00MeXeHb, BIAMOBIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW. 3alWIIOK BJIACHUX KOINTIB BUAaeThcs KiieHTy y Kaci
BijiieHb baHky, abo nwisixom GesroriBkoBoro mnepekasy 3 BIIP mpu 3BepHenHi KiienTta no BigmineHHs, abo IUIIXOM
OesroriBkoBoro repekasy 3acobamu CJ0 10.

3.14.2. BIIP moxe Oyt 3akpuTHii 3a iHimiaTiBoI0 banky 6e3 moBimomienHs KiieHTa y HACTYITHUX BUITaKax:

3.14.2.1. Sxwmo npotsarom 1 (ognoro) poky Ha BIIP BigcyTHi omnepauii, iHiuioBani KiienTom (rotiBkoBe 1 0€3roTiBKOBe
nonoBHeHHs BIIP; BumaTkoBi omeparii; cricaHHs KoMicili 3a HegiHaHCOBI omepamii, 30kpeMa, 3miHa IIIH-koxy, 3amut
3aIIMIIKY KOMITIB TOMmO) abo iHimiioBaHI TpeTiMH ocob0amu Ha KOpucTh KiieHta (ToTiBkOoBe momoBHeHHs bBIIP Ta
OesroriBkoBui epekas komriB Ha BIIP).

3.14.2.2. V¥ pasi npunmaenss aii BIIK 6e3 nogansmoro nepeodopmienns BIIK Ha HOBUIT TepMiH.

3.14.2.3. 'V pa3i npuiHATTS baHKOM pillleHHS 100 PO3ipBaHHA AUJIOBUX BiJHOCHH, BIAMOBIAHO 1O yMOB JloroBopy Ta
YUHHOI'O 3aKOHOAABCTBA Y KpaiHH.

3.14.2.4. Sxmo BIIP 3akpuBaeThcs 3a iHimiatTnBor banky i Ha BIIP HasBHMI 3anumiok BiacHuX KomTiB KiieHTta, TO
ofHoYacHO i3 3akputTsaM BIIP nei 3anumok nepepaxoByeTbcs bankoMm Ha paxyHku B baHky a0o B iHImmX OaHkax 3a
3a3nanerigs HagaHuMmu KiieHTOM pekBisnTamMu abo 3apaxoBYIOTHCS Ha OKpeMHH paxyHOK B baHKy, BiAmoBigHO 10
00J1iKOBOT MOMITHKK baHKy, 175 00JIiKy Ta TOBepHEeHHs KomTiB KilieHTy 3a HOro 3BepHEHHSM.

3.15. Oco6auBoCTi BUKOPUCTAHHS MO00iNbHMX IJIATIXKHUX T10AATKIB.

3.15.1. Omepanii 3a BIIP moxyTh 3nificHIOBaTHCS i3 3acTOCyBaHHSAM MOOINTFHOTO IUIATDXKHOTO JOJATKY 3
BUKOpUcTaHHSIM TexHoorii NFC.

3.15.2. Jlyns 3mificHeHHS omepalliid 3 BUKOpUCTaHHAM MOoOiUTEHOTO aTibkHOro momatky Jlepskarems BIIK moBuHeH
BHecTH BigomocTti mpo BIIK mo MoOiibHOTO TIIATKHOTO JONATKY (3apeecTpyBaTd) BIAMOBIAHO A0 1HCTPYKII
BUKOPHUCTaHHs Iboro MoOiIbHOTO mIaTixHOTo foaatky. [licns saificnennst bBankoM ycminiHoi nepeBipKy MIaTiXHUX
pexsizutiB BIIK Ta migrBepmkxenns [epxarenem BIIK ii peectpariii B MoOinbHOMY MmIaTi>KHOMY TOJATKy OJHUM i3
JOCTYIHHX cnoco0iB ¢opmyerbest tudpoBuii anamor BIIK (mamami — «Token») Ta ii BidyanpHe nudpose
BiZ0OpaskeHHS.

3.15.3. Kuient moxe 3apeectpyBatu aekibka BIIK y MoOinbHOMY MaTiKHOMY OOJaTKy, ajge He Oinblie, HiK
rependadeHo IHCTPYKIER BHUKOpPHCTaHHS 1poro MoOutpHOTO TMatikHoro pomatky. Omay bBIIK  moxHa
3apeecTPyBaTH y pisHUX MOOITPHUX IIATHKHUX JOJaTKAX.

3.15.4. Bunanenns abo 0i0kyBaHHs TokeHy 3 MoOLIbHOIO TUIATIXKHOTO JIOAATKY 3iikicHI0eThCs Jlepikarenem BITK
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caMocCTiitHO abo 3a 3BepHeHHsM 10 Konrtakr-nieHTpy banky. Ilpm moBroprHOMYy momaBanHi BIIK no Moo6inpHOTO

TUTATIXXHOTO JIOIaTKY CTBOPIOETHCS HOBUH ToKeH.

3.15.5. 3ynunenns (6nokyBanns) nii BIIK abo anymoBanus BIIK bankom, mpu3BOAUTE 10 BiAMOBITHOTO 3yMUHEHHS

(6nokyBaHH#) i 00 aHyIIFOBaHHS BiANOBiMHUX TOKEHIB.

3.15.6. Hepxatenp BIIK 3000B’s3anuii BUmanutu abo 3a00KyBaTH TOKEH CaMOCTIHHO YHM 3BEPHYBIIUCH 0

Konrakr--uentpy banky y Bunanky:
- OyIb-SKOTO MOPYLIEHHS O€3MeKH MOPTATUBHOTO MPHUCTPOIO UM MiJO3pH MPO TMOPYILICHHS OE3MeKu: 3lamy,
OJIEpKaHHS TPeTiMH 0co0aMH HECAaHKI[IOHOBAHOTO JOCTYIy AO IMOPTATUBHOIO IMPHUCTPOIO (B T.4., BTpATH YU
KpaIiKKH), 3aBOJIOTIHHS MAPOJISIMHA 91 OYIb-IKAUMH IHITUMHA TIEPCOHATHFHUMH TaHUMH TOIIIO;
- mepeAayi MOPTATHBHOTO MPUCTPOIO B KOPHCTYBaHHs ab0 y BIACHICTH TpeTid ocobi Ta iHIOro BHOYTTS 3
BostopinHs Jlepxkarens BIIK, sike BinOyBa€eThCst 32 HOTO BOJICBHUSIBIICHHSIM;

3.15.7. Hepxarens BIIK Hece BinmoBinaapHICTE 3a:

- 30epexeHHsT KOH(IACHIIHHOCTI 1HQOpMaIlii 1010 OJAHOPa30BUX maposiB, mapoiis, [TIH-konis, iHmmMX 3aco0iB

noctyny epxarens BIIK 1o nopratuBHoro npuctporo, Mo6ineHoro miatizkHoro nonarky, bIIK, Tokeny;

- oOMeXeHHA Ta HEJOIyIIEHHS MOCTYIy TPEeTiX 0cid 10 MOPTAaTUBHOTO MPHUCTPOIO, MOOITFHOTO TUIATIXHOTO
monatky, bIIK, Tokeny, mmsxom BcTaHOBIEHHS mapoiiB (mudpoBux, TpadidHUX TOMmIO), OIOMETPHUYHUX
ineHTU(diKaTopiB TOIIO;

- 0e3meKy MOPTAaTHBHOTO MPHCTPOI0 Ta MOOITBHOTO IIIATIKHOTO JOAATKY: HAsBHICTh Ta CBOE€YACHE OHOBIICHHS
AHTHUBIPYCHHX IIPOTPAM;
- cBoeyacHe OJIOKyBaHHs 4M BuajieHHs1 TokeHiB abo iHhopMyBaHHs banky y Bunanky HeoOXiTHOCTI 3MiHM CTaTyciB
Toxkenis 3rigHo 1. 3.15.5.;
- BUKOHAHHS IHCTPYKIIIH Ta IpaBmiI poOoTH 3 MOOIIFHIM ILIATIKHUM JTOTaTKOM Ta MMOPTATUBHUM MIPUCTPOEM.
3.15.8. Jlepxkatens BIIK moromkyerbes, 1m0 MPOBEICHHS ONepalliil i3 3acTocyBaHHSIM MOOUIBHOTO TUIATIXHOTO
nonatky Ta TOKeHa JAOMyCKaeThCs 32 YMOBH BHKOPUCTAHHS JIIEH31MHUX MOPTATUBHUX MPUCTPOIB Ta MPOTPAMHOTO
3a0e3redeHHs , a Takox TuiB BIIK, Bu3nadennx bankom Ha caiiTi banky.
3.15.9. Hudposuii anasnor BIIK (Token) Ta MoOibHMIA TUIATIKHUN JIOAaTOK MOXKYTh BUKOPUCTOBYBATHCS JIJIS:
- OIUTaTH TOBApiB, POOIT a00 MOCIYT Yepe3 IUIATiXKHI MPUCTPOI, OCHAIIEHI TEXHOJIOTI€0 Oe3KOHTAKTHOI OIIATH,
IHIT TIATKHI TOMATKH HA IMOPTATHBHOMY MPUCTPOi ab0 CaifTH, SKi MalOTh MOMJIMBICTH TPOBOJHWTH OILIATY
Tokenamu. IlinTBepmKkeHHs onepailii 3MiHCHIOIOTHCS BIINOBIIHO IO HAIAIMITYBaHb MOPTATHBHOIO MPUCTPOIO
Hepxatens BIIK, nuisxom mepeBipku BiZOMTKY Naiblls, BBeACHHsS Hapoiro (rpadidHoro ado 4uciIoBOro) Ta
IHIIMM TDISIXOM, TIepe0aYeHrM BiAMIOBITHUM ITOPTaTUBHUM MPHUCTPOEM. Y BHUIAJKY, SKIIO TUTATIXHHUA TPUCTPIN
HE MOXKE MPUHHATH MiATBEP/DKEHHS Omepalii Ha MOPTATUBHOMY IPHCTPOI, MiATBEPIHKECHHS oOIeparii Moxe
BinOyBartucs nusixom BBeaeHHs [1IH-koay uu mianucy Ha 4eky;
- 3HATTA TOTIBKH y OOJIaTHAHHI, SKE MATPUMYE O€3KOHTAKTHY TEXHOJIOTIIO;
- mepernsay iH(opmamii mpo momepenHi omepaiii, 37ificHEHI 3 BHKOPHUCTaHHSM MOOUIBHOTO TUIATIKHOTO
JOJaTKy, a TakoxX iH(opmanii moao crarycy TokeHa, inpopmyBanns Hepsxatens BIIK mpo 3aiiicHeni onepanii 3
BUKOpHCTaHHAM MOOITHHOTO TUIATIKHOTO TO/IaTKY .
3.15.10. {ns 3maificHeHHS OIUIaTH TOBapiB, poOiT a6o mocayr MOOUTEHUM IUTATIXHUM JTOJATKOM i3 3aCTOCYBaHHIM
Toxkena, lepxxatens BIIK moBuHEH po30I0KyBaTH (aKTUBYBATH) MTOPTATUBHHUMA MIPUCTPIN Ta PO3MICTHTH HOTO TTOPSIT
3 OE3KOHTAaKTHUM IUIATIXHUM NPUCTpOoeM Toprosus. [ligTBep/pkeHHS OIUIATH 3IMCHIOETHCSA 3TiJHO TEXHIYHUX
MO>KJIMBOCTEH Ta HAJIAIITYBaHb IOPTATUBHOTO MPUCTPOIO TA TEXHIYHUX MOXKIMBOCTEH MIIATIXKHOTO IIPUCTPOIO.
3.15.11. baHk He Hece BiANOBINATBHOCTI 3a SAKICTH CEPBICIB, SKi HAJAIOTHCS TPETIMH CTOpPOHaMH (OIepaTOopaMu
MOOUTBHOTO 3B’SI3KY, pO3POOHUKAMHE MTPOTPAMHHX 3aCO0IB TOINO), Ta KOPEKTHICTH pOOOTH IMMOPTATHBHOTO MPHUCTPOIO
Hepxarens BITK, MoOinbHOTO TUIaTiXKHOTO JI0aTKY.
3.15.12. Knient/ epxarens BIIK 30008’ s3yeTbest BukopuctoByBatu BIIK BiamoBinHO 10 YMHHOTO 3aKOHOJABCTBA,
npasun MIIC, a Takoxk yMmoB 1poro Jlorosopy.
3.15.13. [ns otpumaHHs KoOHCynbTaliidi moao BukopuctanHs BIIK abo TokeHa, a Takox mpu HEOOXiIHOCTI
3ynunenss (6noxysanHs) nii BIIK/Tokena abo mpu BHHUKHEHHI HemTaTHUX cutyauidd, Kiient/ Hepxkarens BIIK
MO)KEe CKOpHCTATHCS mociayraMu KoHTakT-IeHTpy Oe3mocepenHbo ado 3BEepHYTHCSA y BiamiieHHs baHKy, B sKOMy
oyi10 Bigkpuro [IP ta Bumano BIIK.
3.15.14. 3 meTol10 iHiLiIOBaHHS KyMiBIi, MpoAaxy 0e3roTiBKoBoi iHo3eMHO1 BamoTu 3a pornomoror CHO 10 Kiient
MTOBWHEH: BHOpaTH OMIliI0 OOMiH BAJIIOT Ta 00paTH BaNIOTY, 5Ky KitieHT O6axkae Kynutu abo mponaT; oOpaTu HOMep
paxyHKy CIIMCAaHHS 3 MEPENiKy, IO 3ampoloHOBaHNWN BaHKOM; BKa3aTH CyMy BaJIOTH, SIKA KYITy€ThCS/TIPOAAETHCS;
BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKuil OyJe 3apaxoBaHa BiNOBiJHA KyIUleHa a00 OTpHMaHa Bil MPOAaxy
BaJIOTa; y BUMAAKY HeoOXimHocTi migTBepautu omepamiro OTP, BBectn OTP ta minrBepautu mito. Kiient Hamae
banky mpaBo Ha AWCTaHIIHE PO3MOPSIHKCHHS HA KYIIBIO, MpoAak OE3roTiBKOBOI 1HO3EMHOI BaiOTH 3a
noromoror CJIO 1O Ta miaTBepikye CBifl HaMip 1HILIFOBATH BAJIIOTHY OIEPAIlil0 HAa BJIACHOPYY BBEICHY CyMy, 3a
BU3HAUYEHNUM KypcoM banky, y BignoBigid BamioTi, a baHk Mae mpaBo 3iiCHUTH [OTOBiIpHE CIUCAaHHS 3
BiJINIOBITHOTO paxyHKY, BU3Ha4eHOTro KIli€eHTOM, CyMH KOINTIB, HOCTATHROI ISl 3MIHCHEHHS KyMiBIi ab0 Mpomaxy
0e3roTiBKOBOi 1HO3eMHOI BamOTH. baHK BHKOHye iHinifioBany KiieHTom omeparito 3 KymiBii, MpoAaxy
0e3roTiBKOBOi iHO3eMHOI 32 HACTYIIHUX YMOB:
- y KitienTa BigkpuTi paXyHKH B HaIliOHANBHIN BAIIOTI Ta y BaJIOTI, IO KYMYETHCS/TIPOJAETHCS;
- Ha paxyHKY CITUCaHHsI JJOCTATHHO KOIITIB JUIsl CTUCAHHSA Y BIATIOBIHIM BaIOTI IS 3/[IHCHEHHS BATFOTHOI OTIEpAaIlii; 24



- CyMa BaJIIOTH, IO KYITYETHCSI/TIPoaacThesl KiieHTOM, HE TTepeBHUIITy€ BCTAHOBICHHIH 3aKOHOIABCTBOM JIIMIT;
- BIJICYTHICTh Ha paxXyHKY 3apaxyBaHHs a00 paxyHKy CIIHCAaHHS Oy Ib-SIKUX OOMEKEHb.

4. IOCTIMHO JAIFOYE JIOPYYEHHS
4.1. bank Ha migcTaBi yMOB AoroBopy (Yromud) Nmpo HamgaHHS OaHKIBCHKOTO TMPOAYKTY Ta JoroBOpy BHKOHYE
nocTiiiHo aitode gopydenns (Hagami — IJJT) nns 3pificHeHHs peryisipHux 1uiatexiB 3 BIIP st HacTyNmHUX IiIeH,
aJie He BUKJIFOYHO:
4.1.1. Iloramennst 3aboproBanocTi 3a kpeautamu Kirienra B banky.
4.1.2. TlomoBHEHHS JIeMO3WUTHOTO paxyHKy Kirienta B banky (SKO[o TOMOBHEHHS TependadeHe yMOBaMHU
JIETIO3UTHOTO MIPOIYKTY).
4.1.3. Omratu komicifiHol BUHaropoau banky Ta iHIIMX TUTATEXKiB, 3TiaHO 3 YMHHUMHE Tapudamu banky.
4.1.4. 3nilicHeHHs IHIMBIyaTbHUX IUIATEXKIB 32 PEKBI3UTaMU, BU3HaUeHUMH KirieHTOM.

4.2. 3piiicaenns mnatexis 3a [1J]/] Ha morameHHst KpeAUTHOI 3a00PTOBAHOCTI, MOIMOBHEHHS JIEMO3UTHOTO PaxXyHKY
Ta OIUIATH KOMICiH BigOyBa€eThCs 32 paXyHOK IOCTYMHOTO 3anuiiky komTiB Ha BIIP (3 ypaxyBanusam Kpenutnoro, 3a
HAsIBHOCTI).

4.3. 3nilicHeHHS IHIWBIMTyaJIbHUX ITUTATEXKIB 32 PEKBI3UTAaMU BiMOYBAE€THCS HaA TACTaBl BIAMOBIAHOI JOJATKOBOT
yroIy 10 A0TOBOPY (YroAM) Mpo HaJaHHs OaHKIBCHKOTO MPOIYKTY.

4.4. KnieHT Hece BiANOBIAaNbHICTH 3a KOPEKTHICTH MapaMeTpiB iHAWBiXyanpbHHX IiatexiB 3a ITJI, 3o0kpema:
OTpUMYyBaya, MePiOANYHICT IJIATEXKIB, CTPOK [Iii, CyMa ILIATEeKy TOIIO.

4.5. Sxkmo mmatik 3a [1JI/] npunamgae Ha BuXimHUN a00 CBATKOBHM JIEHBb, TO IUIATIX 3/IHCHIOETHCS B OCTaHHIM
PoGouwnii nensp, M0 nepenye UboMy BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Kimient mae npaso Hagatu nekinpka [1/1J] mo omroro BIIP. Ilpn mboMy IpiOpUTETHICTS TUTATEXKIB BU3HAYAETHCS
Kiienrom.

4.8. KiieHT MOXe caMOCTiifHO 3xiHCHIOBaTH Tatexi, ski gopydeHi B pamkax IIJIJI. Ilpu upomy bank He Hece
BiJINIOBIIATBHOCTI 32 3/MiHCHEHHS MOBTOPHOTO TuaTexxy rnpu BukoHauHi [1J]J] KiienTa.

4.9. Kiient moxe iHiriroBati 3Miny pekBizutiB [1/1]] abo ckacysanus [1/1J] (okpiM orutaté KOMICIHHOI BUHATOPOIU
Banky abo iHmuMX ruiaTexis, 3rigHo 3 ynHHUMH Tapudamu banky).

4.10. VY pasi "HemocrarHocTi komTiB Ha BIIP ams BukonanHs mumatexy 3a [1/1J] B moBHOMY 00cCs3i mo4ymHa0o49u 3
HacTymHoro PoGodoro nmHS 3 JaTH Takoro IUIaTexy, baHKOM 3JiHCHIOEThCS INMOJICHHA IEpeBipKa JOCTYITHOTO
3anumKky komriB Ha BIIP (3 ypaxyBanusm KpenutHoro niMiTy, 3a HasBHOCTI) a7t BukonanHs [T/1/1:

4.10.1. IlnaTexi Ha ToTaIIeHHS] KPEIUTHOI 3a00pTOBaHOCTI 3/IIHCHIOIOTHCS 3 MOMEHTY HaJXO/KeHHs KomTiB Ha BITP
1 10 MOMeHTY TmoBHOTO BukoHaHH: I1/1/] abo no natwm HacTymHOTO TIaTexy 3a ITJ1J].

4.10.2. Ilmarexxi Ha TOMMOBHEHHS NIEMO3UTHOTO PAaxXyHKY 3MIHCHIOIOTHCS 3 MOMEHTY HaIXOIKeHHs komTiB Ha BIIP
NPOTATOM CTPOKY, 3T1JIHO 3 TIOTOBOPOM, a0 JI0 JaTH HACTYIMHOTO riatexy 3a [TJ]/1.

4.10.3. [mmuBigyanpHi TUTaTEX] 3MIACHIOIOTHCS 3 MOMEHTY (opMmyBaHHs Ha BIIP 3amumiky KomTiB, JOCTATHBOTO IS
BUKOHaHHsI tuiatexy 3a [1J]/] B moBHOMY 00cs131, a00 10 JaTh HACTymHOro tiatexy 3a [1J]/1.

4.11. Y pa3i megocratHocTi komTiB Ha BIIP mis BukoHanns matexy 3a [1J1J] mis ommaTi komiciiiHOT BUHaropoau
Ta IHIIMX IUIATEXIB, 3riAHO 3 YnHHUMHU Tapudamu banky, cyma Takoro uaTexxy CTSATYIOTbCS baHKOM y OBHOMY
00cCs31 32 paxyHOK 3aJMIIKYy JOCTYIMHUX KOWITIB (3 ypaxyBaHHsM KpeanTHOI niHii, 32 HasBHOCTI) Ta 3a paxyHOK
HECaAHKI[IOHOBAHOTO (TEXHIYHOTO) oBepApadTy.

4.12. Y Bunanky IIJI/l Ha morameHHS KpeauTHOI 3a00proBaHOCTI Ta/a00 TOMOBHEHHA Aemo3uTy BamioTa BIIP
MMOBUHHA CIIIBIIAJIATH 13 BATIOTOIO KPEIUTHOI 3a00PTOBAHOCTI Ta BAIIOTOIO JIEMTO3UTHOTO PAaXyHKY.

4.13. InauBimyanpHi MIaTexi 3a peKBi3UTaMu 3A1HCHIOIOThCS BUKITIOYHO 3 BIIP y rpuBHI Ha paXyHKH Y TPHUBHI.

4.14. KitieHT IOBMHEH HE PiJllle OJHOTO pa3y Y KaJeHIapHUN Micslb KOHTpoJtoBaTH miatexi 3a [11/] msixom, ane
HE BUKJIIOYHO, KOHTPOJIIO pyxy KomrTiB 3a BITP.

5. CACTEMA JJUCTAHIIIHHOI' O OBCJYT'OBYBAHHS «(IHTEPHET-BAHKIHI »

5.1. Hnsa s3niticnenns KiieHTom OaHKIBCBKMX OIEpaiiid, 110 HE TOB’s3aHi 13 3MIACHEHHSM IiAIPUEMHHIIBKOT
nismeHOCTI, bank Hamae Kimieaty moctyn qo CuctemMu qUCTaHITIHOTO 00CIIyTOBYBaHHS «HTEpHET-0aHKIHTY.

5.2. KitieHT 3asiBiisie, 10 MOMEepPeHb0 O3HaloMuBcs 3 [IpaBuiiaMu, po3MilllecHUMHU Ha caiiTi baHKy 3a eJIeKTPOHHOIO
aapecoro: www.ideabank.ua a6o na caiiti CJO 10 (Homatox 1 mo JKBO®O), BoHu oMy 3po3ymini Ta BiH
3000B’3YEThCA iX BUKOHYBATH.

5.3. [IpaBuna € HEBix €MHOIO YacTHHOIO 1Horo JloroBopy. Uepes inimniroBanus Kirieatom Oynp-skoi omepartii B C/1O
10 KuieHT migTBeppKye, M0 BiH 03HAWOMUBCS, MIOTOKYETHCS Ta IPUMMAE YMHHI HA MOMEHT BUMHECHHS BIAIOBIIHOT
onepauii IlpaBuna ta Tapudu banky, mo craote 000B’s3koBuUMH g CtopiH maHoro JloroBopy (BHKIIOYHO B
po3pi3i omepariii, o 1HIIiFOBAIACH).

5.4. Kunienr 3niticaioe goctyn no CAO IO depe3 mepexy IHTepHer, a came, depe3 cailT/caiiTv, BU3HAYCHMI/HI
IIpaBunamu.

5.5. Hoctyn o mepexi [HTEpHET, a TAKOXK BUKOPUCTAHHS 1HIINX TEXHIYHUX 3aCO0IB Ta MPOrpaMHOTO 3a0e3IeUeHHS,
mo € HeoOXimuuMu i 3aidicHenHs poctymy po Canrty CHO 10, He € mpeamerom 1soro Jlorosopy, i
3a0e3neuyerbest KitieHToM caMocTiHO 3a HOTO BIACHUI PaxyHOK.
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5.6. Ilimmucytoun 3asBy Ha TpHETHAHHSA a0 mboro JloroBopy/ 3asBy MPO BiIKPUTTA/3aKPHUTTS/3MIHY TOCIYT Ta
iHmmx, KimeHT O03BIAKIMYHO MOTOKYETHCS 3 THM, IO MpH mianucanHi ycix onepaniii y CJ1O 10 3a monomororo
OTP BiH NOTOKYEThCA 3 ycCiMa yMOBaMH, BHKIAJCHHMMH B HOPMAaTHBHHX JOKyMeHTaxX baHKy, siki TMOB’s3aHi 3
BHKOHAHHSM JAaHWX OIlepariii Ta po3mimeHi y Bimmimenusx ta/abo Ha Catiti banky, Tta/a6o ma Caiiti CJ1O 10 i €
YUHHMMU Ha MOMEHT iHiIlifoBaHHs omepaiiii. [lepenik OaHKIBCHKUX OIepalliid, JOKYMEHTIB, JOTOBOPIB Ta THIIUX Jii,
0 MOXYTh OyTH iHilifoBaHi/mignucani/ yknaaeni Kmientom 3a gomomororo CJIO 10, a Takox mnopsaok ix
3niicHeHHs BU3Ha4datoThes [IpaBmmamu.

5.7. Hamauns Knieaty goctymy mo CJO 1O 3naificHroerses bankom 3a ymoBu HasiBHOCTI y KitieHTa BigkpuToro y
banky BIIP B HamioHanbHii BaIOTi YKpaiHH.

5.8. Kiienr, y pasi Bukopuctanns CHO 10, 3a3nanerine NoromkyeTbes 3 yciMa pu3HKaMH, SIKi puTaMaHHi poOoTi B
Mepexi [HrepHer.

5.9. TnymadeHHs TEpMiHIB B IboMy J[0TOBOpI BiAMOBIIae TITyMadeHHIO TepMiHiB y [IpaBumax.

5.10. ns orpumanns Jocryny no CHO 10 Kiienr, mianucyroun 3asBy Ha pregHaHHs 10 qaHoro Jlorosopy ta /abo
Yronu, mpoxoauTs mporeaypy peectpartii y C/1O 10 Binmosigao 1o [Ipasun, BBoauTs Jlorin Ta ctBoproe [lapons.

5.11. OTP nancunaerscst Knienty Ge3nocepennbo nepex iHililOBaHHAM O0aHKIBCHKOI omepallii 3a JOMOMOTO0 Sms-
noBiomiieHHs: Ha DinaHcoBuii HOMep. baHKk Mae TpaBO BWU3HAYATH OKPEMi BHJM OIEpaliid, 3IACHEHHS SIKHUX
Kiiearom B CIO 10 He Bumarae miareepmxenas OTP.

5.12. Bignosimro mo cr. 207 IluBimbHOTO KOmekcy Ykpainu, CTOpPOHM IHNUIM 3TOAM IMOAO MOMIIHBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHus OTP mpu ykianaHHi B MOJAIBIIOMY MK HUMH IPAaBOYMHIB 32
noromororo CJIO 10 Ta/abo mpw iHiniroBaHHI, miaTBepkeHHi Tomo 3a gonomoror CAO 10 Kiientom Oyab-skoi
nependaueHoi IlpaBuimamu OGaHKIBCHKOI omeparii Ta mii 3 OyIab-akuM paxyHkoM Kiienrta, Bimkputum y basky, Ta
onepariero B CHO I0.

5.13. CropoHM miWNUIA 3rojad, IO BCi OAHKIBCHKI omepailii, yroju, iHIII JOKYMEHTH/IHIIIaTUBH, 3IIHCHEHI B
CJIEKTPOHHOMY BHIJISIAL, € EJEKTPOHHHUMH JOKYMEHTAMH 1 BBa)KalOTbCA TAKUMH, IO YKIAJEHI i3 JOIEpKaHHAM
MUCHMOBOT POPMH, Ta HE MOXKYTh OYTH OCTIOPEHi 3 OTJISIY Ha iX eIeKTPOHHY (hopMmy.

5.14. KitieHt 3000B’s13aHMH 3a0€3MEYNTH/TAPAHTYBATH HEMOKIIMBICTh OTPUMAHHS TPETIMHU ocobamu iHpopmalii mpo
[Mapons Ta OTP. Byas-aky ocoOy, sika Bukopuctaia Jlorin, O.KOD Ta/a6o [lapons Tta/abo OTP bank 6e3ymoBHO
BBaxkae KinieHTOM Ta He Hece BiAIOB1AaILHOCTI, SIKIIO 1€ HE BIANOBigac AiCHOCTI. PU3HK 1 BCIO BiAIIOBIAAILHICTE 3a
HecaHKIioHoBaHe BuKopuctanus Jlorina, [Tapoms, O.KOD Tta OTP nece Bukmouno KiienT. Bymbs-sika OaHKiBChKa
omeparlisi, yroja TOIIO HE MOXe OyTH BiJMIHCHA, BHU3HaHA HEMIMCHOIO, BIJKJIMKAHA TOIIO, SKIIO BOHA Oyna
3nilicHeHa 3 BukopuctanHsm OTP.

5.15. ¥V pasi Brparu (3a0yBanus) Kiientom Ilapomto, Knienty HeoOxigHo BuKOHATH Iii 1O BigHOBIEeHHIO [laposmto
3rigHo 3 [IpaBunamu.

5.16. Byap-skuit noBmii [lapons, O.KOD Ta/abo OTP, namicnanuit bankom Kiienty, orpumanuii abo 3miHeHUI
KitieaToM BignoBimHO /10 yMOB 1mboro JloroBopy, BU3HA€ETHCS MM JloroBopoM i BciMa #OTro 4acTWHAMH, 30KpeMa,
ane HeBukiouHO [IpaBuiamu, BigmosigHo sik [laposs, O.KOD Tta/abo OTP (BUKIFOYHO 10 TEPMiHY, BU3HAYEHOTO B
[paBunax). [Tonepenni O.KOD , ITapons Ta OTP BU3HatOTHCS HEAIHCHUMH.

5.17. bauk nagae Knienty noctyn no CIO 10 BuxirouHo y pasi 3ailicHeHHs ycmimHoi aBreHTH(ikanii KiienTa, ska
BBa)KAETHCA TAKOIO y pasi BBeaeHH KimieaToM npaBmibauX Jloriny Ta [laposmro .

5.18. Jnst BimHoBneHus noctymy ao CHO 10 (y pasi 3a0noxyBanHs/mpunuHeHHs1) KiieHT MOBHHEH 3BEpHYTHUCS 3
BIZIMOBiAHOIO 3as1BO0 y Binainenns abo B iHmuM# cnoci0, mo He cynepeunts [IpaBuinam ta npomy [lorosopy. bank
3pificHioe KimieHTy BiTHOBIEHHS MTOCIYTH 3T1THO CBOIX BHYTPIIIHIX HOPMaTHUBHHUX IOKYMEHTIB.

5.19. Yci xomicii Ta po3paxyHkH, 0B’ s13aHi i3 kopuctyBanHsm CJ1O 10, nependaueni y Tapudax banky, ynHHHX Ha
BU3HAUYEHY JIaTy, 3 IKUMH KiTieHT 03HallOMIIEHUH Ta MOTOAMBCS Y IOPSAKY, lepeadadueHomy 1. 5.3 mporo JloroBopy.
5.20. VY pa3i Hecrmatu Kitieatom kowmicii 3a xopuctyBanHs C/IO 10, skmio Taka icHye BiAIIOBITHO 1O YHMHHUX
Tapudis banky Ha Bu3HaueHy mnary, bank moxe 3abmoxyBatu moctymn Kimienta mo CJIO IO. [lns BigHOBIGHHS
Hoctyny no CJO 10 Knient mae crutatutu 3a3Haueny Kowmiciro.

5.21. bank 3000B’s13y€THCA:

5.21.1. vagaatu Kiienty noctyn go CJ10 IO BignosinHo 10 yMoB naHoro Jlorosopy Ta [pasui;

5.21.2. BUKOHYBaTH IUCTaHINHI posmopsmkenas Koriedara, mimmucani 3a momomororo OTP, skmo BoHH
BiJIMTOBiAal0TH YMOBaM qanoro Jlorosopy ta [IpaBuiawm;

5.21.3. na Bumory Kitienra Hagati y npumimiersi banky a0o B iHmmii cocid 3a B3aeMHOI0 JOoMoOBIeHicTio CTopiH
nependaueHe llpaBunamm MOKyMeHTaNbHE MiATBEp/HKeHHS 3AiiicHeHHs KitieHTOM OyIb-sK0i OaHKiBCHKOI omepartii
MPOTATOM CTPOKY, BU3HaueHoro [IpaBunamu;

5.21.4. BukoHyBatH iHII, Bu3HaueHi [IpaBuinamu, 3000B’s3aHHs, I10J0 OAHKIBCHKUX ONeEpalliii, 3A1iCHIOBAaHUX
Kitiearom B CZ10 10.

5.22. KuiieHT 3000B’sA3aHMIi:

5.22.1. sniticatoBatu poctyn g0 CJ1O IO 3 BUKOPUCTaHHSAM TEXHIYHHMX Ta MPOrpaMHUX 3aco0iB, 110 BiAMNOBIAAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;

5.22.2. 3abesmeuyBatu HeAocTymHICTE [Tapomio Ta OTP Tperim ocobam;

5.22.3. ne nepenaBaru BIIK Tpetim ocobam;

5.22.4. ue posronomryBatu [1IH-kox ta pexBizutu BIIK (HOMEp, crpok amii Ta CVV2/CVC2 kox). bank He Hece
BIJIMOBIAATIBHOCTI 3a KOy, 3anofisHy Kimienty y Bunaaky nepenaui Kiienrom BIIK tperiMm ocobam Ta/abo
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posronomens Kinientom [MIH-komy BIIK ta/a6o pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHH TIepCOHANBHIX a00 KOHTAKTHHUX JaHUX MOBIIOMHUTH baHK y MOpSIIKY Ta y CTPOKH, BiJIOBITHO
no m.2.11. meoro [Jorosopy;

5.22.6. BukoHyBaTH BuUMOTrH llpaBui mpw KOpHCTyBaHHI Ta IiHIIiIlOBaHHI KOXXHOI OaHKIBCHKOI ormepamrii 3a
nmomomoror CJ1O 10;

5.22.7. cimagyBaTh KOMICIHHY BHHAropojy 3a IOCIyTH, oTpuMadi 3a gormomoroo C/IO 10, BiamoBigHO A0 YMHHHX
Tapudis bauky;

5.22.8. ne 3aiiicHioBatr B CZ1O 10 gaii, 10 MOXyTh IPU3BECTH 10 HEMOMIIMBOCTI IHIIUMH KITI€EHTaMHU MOCTIMHO abo
tuMuacoBo BukopuctoByBatn CJIO 10. ¥V pasi mopymenns KiieaTom manoro 3000B’s3aHHS, BiH 3000B’s3aHMI
BimmkoxyBatu baHky Ta IHIIMM KIli€HTaM MaTepialibHi Ta/ab0 MOpaibHi 30UTKH, CIPUYMHEH] BiAMOBITHIUMH JTisSIMH
Kienra;

5.22.9. BukoHyBaTHW iHII, BU3Ha4yeHi [IpaBumamu, 3000B’s3aHHS 1010 OaHKIBCHKUX OIEpallii, 3MIHCHIOBAHUX B
CAo I0.

5.23. BbaHk mae npaso:

5.23.1. mpu HagaHHI MOCIAYr 3 OOCIYTOBYBaHHS PaxyHKy CAaMOCTIHHO CIIMCYBaTH HaJIeKHY CyMy KOMIiCiHHOI
BUHATOPOH, BiANOBiTHO A0 ynHHUX Tapudis baaky;

5.23.2. y Oynp-sSKAii MOMEHT 3 BJIACHOI iHIIIaTHBHU Ta Ha BJIACHUHA PO3CYIl B OJHOCTOPOHHHEOMY IOPSIAKY BHECTH
3MiHu Jo [IpaBuit Ha yMOBax Ta B MOPSAKY, BU3HAYCHUX UM Jl0TOBOpOM;

5.23.3. 3winroBatu Tapudu banky 3 monepemkenssm npo 1e Kimienra va Caiiri banky, ta/abo Ha Caiiti CHO 1O;
5.23.4. npusynunut/3adnokysaru goctymn 10 CJIO 10 y Bunanky mizio3pu HECAHKIIIOHOBAHOTO BXOay 10 CHUCTEMHU.
VYpazi Henamanas KiieHTOM HEOOXiHWX MOKYMEHTIB YW BigoMocTeli a00 yMHCHOTO HaJlaHHS HeMpaBIWBHX
BioMocTel mpo cebe bank BimMoBiIsSEe WOMy B HamaHHI OaHKIBCBKHX IOCIYT, TiepembadeHux IuM JloroBopom, a
TaKOX Y pa3i HeJOTPUMAaHHS iHIIMX BUMOT aaHoro JJorosopy Ta [IpaBu;

5.23.5. 3a momepenuiM moBimomieHHsSM Kirierra OmokyBatu #oro moctynm go CHO IO 3 meror 3miliCHEHHS
PEMOHTHUX Ta NPOQITaKTHYHHUX POOIT;

5.23.6. iumi npasa, nependadeHi [IpaBumamu.

5.24. KuienT mae npaBo:

5.24.1. na BmacHmii po3cyn kopuctyBaTucs mocayramu CIO 10 BimmosigHO 10 yMOB gaHoro Jlorosopy ta Ilpasu;
5.24.2. sumaratu Bix banky HaganHsa B npumMimienHi banky abo B iHmmii crocid 3a okpemMoro gomoBieHicTio CTopiH
JIOKYMEHTAQJILHOTO TiATBepKeHHsI 3xaiiicHeHHss Kiientom OankiBcbkoi omepanii B CIIO 10; 5.24.3. inmi mpasa,
nependaueni [IpaBunamu.

5.25. baHK He Hece BIAMOBINAMBHICTS 3a BiACYTHICTH Aoctymy A0 C/ O 10 a6o mexopektHy podory CHO 10 y pasi
BUKOpHUCTaHHsI KitieHTOM 1151 3MiHCHEHHST TAKOTO JJOCTYIY TEXHIYHUX Ta MPOTPaMHKX 3ac00iB, SIKi HE BiAMOBIIAIOTH
BuMoram [Ipasui, a6o BunHeHHs KitieHTOM 1HIIWX Aii, 110 HE BiANOBiNal0Th BuMoram [IpaBuir.

5.26. Ilignucanusam 3asBu Ha pueaHaHHS a00 Yroau KimieHT miaTBepmKye, 1o HoMep MOOLUTBHOTO Tenedony, sIKUi
B Hiii 3a3HaueHo Oyzae JloriHom, sikuit pazom 3 O.KOD, [Tapoiaem ta OTP OyayTh AOCTYIHI BUKIIFOYHO OCOOHUCTO
Kiienty Ta mo 6ynp-ski iHII1 TpeTi 0coOM HE MalOTh TOCTYIy 10 IuX naHux. KiieHT npuiiMae Ha ceOe BCi pU3MKHU Ta
BCIO BiJINIOBIIaJIbHICTh, MIOB’s13aHy 3 HEBUKOHAHHSM I[LOTO MOJI0KeHHS [loroBopy.

5.27. KnieHT 3000B’513y€ThCsl BiAIKOJOBYBATH y IIOBHOMY 00cs3i BCi moHeceHi baHkoM 30UTKH ypasi 3acTOCyBaHHS
no baHKy caHKIIii BHACTIIOK TOMWJIKOBHUX Ta BUHHUX Aii KitieHTa.

5.28. KimieHnt monepemkennii bakom Ta ycBimomitioe, mo 3aiiicHeHe HUM BigkmodeHHs nepesipku CVV2/CVC2 kony
1o BIIK miaBuIIye puU3UK HECAaHKI[IOHOBAaHOT'O BUKOPUCTAHHS KOIITiB Ha paxyHKY 3 OOKy TpeTiX oci0 Ta mpuiimae
PHU3UK TAKOTO HECAHKI[IOHOBAHOT'O BUKOPHUCTAHHS KOIITIB HA PaXyHKY TPETIMHU OCOOaMH.

6. [IOCJIYI'A SMS-BAHKIHTI'

6.1. Iligmucannsam JloroBopy Kiient mo3Bonsie banky Hagcunatu Ha DiHaHCOBHH HOMep a0 IHIMUI KOHTaKTHHUN
HOMED, SMS-TTOBITOMJICHHS 3 iH()OPMAITI€r0 MO0 oTepartiif, sIKi 3aiiicHeHo 3a BkazanuM Kitieatom 1P Ta
3aJIMILIKY KOLITIB HA HEOMY.
6.2. Tlocmyra sms-0aHKIHTY HagaeTbcs THM KirieHTaM, siki 0OCIYTrOBYIOTBCSI OIepaTopaMH MOOUIBHOTO 3B'SI3KY
cragnapry GSM, mo MarTh BIAMOBigHE OOJIaJHAHHA 1 HANAIOTh MOCIYrd mepenadi iHdopmarlii Ha MOOLIBHI
tenedonu uepes Mepexy Internet (e-mail-mtro3n).
6.3. smSs-TTOB1TOMIIEHHS HJICHIIAIOTHCS MICIs KOYXKHOI omepartii, gKa Big0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. Kitient nae 3rony Ha Te, 110 iHdopMalis moo0 onepaii 3a BkazanuM Kiienrom [1P Oyne nepenaBatucs uepes
BIJTKPHUTI KaHAIX 3B’SI3KY 32 JOMOMOTOI0 SMS-TTOBiIOMIICHB 1 MOXKE€ CTaTH BiJJOMOIO TPETiM 0co0am, y 3B’S3KYy 3 YUM
Kitient He Oyae MaTh >KOTHUX MIpeTeH3il 70 banky 3 bOT0 IPUBOIY.
6.5. KiieHnT 30008’ s13aHU:
- HEeBIIKJIaJHO MUCHMOBO MOBiAOMUTH baHk mpo 3MiHy HOMepY TenedoHy, kuil OyB 3a3HaueHNH K DiHaHCOBUIA
HOMED;
- HeraiiHo nmosinomuTH baHk mpo BTpaty MoOinbHoro Tenedony 3 SIM-kaproro 3 HOMepoM TenedoHy, sikuii OyB
3a3HadeHuil, sk @inancoBuit Homep. o orpumanHs Bin KiieHTa BiANOBIZHOrO MHCBMOBOTO YW iHILOTO
MOBITOMJICHHsI baHk HE Hece BIiAMOBIMATRLHOCTI 32 MOXIJIHMBHH Teperiiin iHdopmarii 3a MOTOYHUM pPaxyHKOM

Kitienra tperimu ocobamu.
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6.6. KimienT mMae npaBo npu Oa’kaHHI MPUIMHATH HAJACWUIAHHS MTOB1IOMIICHb 200 3MIHUTH PEKUM iX HaacumaHHs. s
IFOTO HOMY HEOOXiTHO 3BepHYTHCS B BaHK 3 BiAMOBIAHOIO 3a5BOIO.

6.7. baHK He Hece BiAMOBIAATBHOCTI 32 HEHAaJaHHS MOCIYTH 3 IPUYKH, SKi HE 3aJIe’KaTh Bijl HHOTO.

6.8. baHK He Hece BIMMOBITATHHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TTOBIMOMIICHHS 3 TPHWYHH, 3aJICKHUX Bix
orepaTopa MOOLIBHOI'O 3B'S3KY KilieHTa a0o Internet-npopaiiaepa.

6.9. BigmoBizanbHICTH 32 HEPO3TOJIOIICHHS BiAOMOCTEW Npo cTaH paxyHKy KilieHTa, mo MICTATBCS y sms-
moBigoMieHHX, Hece KiieHr.

6.10. bank 3anmmae 3a co0oro mpaBo 3B's3aTHca 32 PiHaHCOBUM HOMepoM TenedoHy 3 KiieHToMm mis yTodHeHHS
oIpOOUIIb 00 BUIIPABJICHHS HEBIANOBITHOCTEH B 0OPMIICHHI 3asBKH.

6.11. bank rapantye, mo oTpumani Big KiienTa BimzomocTi He OyAyTh HaJaHi TpeTiM ocodaM, KpiM BHIAIKIB TAKOTO
HaJlaHHA Ha MiACTaBi BUMOT YUHHOTO 3aKOHOAABCTBA Ta 1boro Jlorosopy.

7. IMOCJIYT A «KKOHCBEPXK-CEPBIC»

7.1. Ilocmyra «KoHcbepk-cepBic» miakmodaeTbcs KiieHTY aBTOMAaTHYHO Y BHNAAKY OQOPMIICHHS HUM
BiamosigHOTO [lakeTy mociyr.
7.2. Ilocnyra «KoHcbepxk-cepBic» nepeadavae HagaHHs iHQOpMaiifHUX mociyr kiieHtam baHky Ha ix TenedoHHI
3allUTH LIOAO0 KOHCYJbTAlil MpO PO3KIAA PyXy TPaHCIOPTY, HAsBHICTb, NpuAOaHHA Ta OpPOHIOBAaHHA KBHTKIB,
HaBiTamiro B I0po3i, iHPOpMaIiifHy MATPHUMKY B Yy»KOMY MiCTi, BUKIHK TaKCi, KOMyHaIbHUX CIyX0 (cimocapa,
eJIEKTPHUKA, CAHTEXHiKa), OpraHi3aimil0 TEXJIOMOMOTH 3 OOCIYroBYBaHHS aBTOMOOINs, OpPOHIOBAHHS TOTEINIB,
OTPUMaHHsI KOHTaKTHUX JaHWX pECTOpaHiB, OapiB, KiIyOiB, 3aMOBICHHsS Ta OpOHIOBaHHS CTOJNMKIB B Kade Ta
pecTopaHax, rmociyra «adimray, yToUHeHHS KOHTaKTiB Ta ajgpecu mMarasuHiB, A3C, 0aHKiB, 0aHKOMATIB MO TEPUTOPii
YkpaiHi.
7.3. Tlocnyra «KoHcrepx-cepBicy HamaeTbes KoHcbepik-onepaTropom Mastercard, Visa.
7.4. Inst Toro mo6 ckopucraTucs nociayroo «KoHceepk-cepBicy, KiieHT Mmoxe, sikmio KoHchepik-omepaTop:

e Mastercard:
- 3arenedonyBaTH 32 HoMepoM Tenedony - 0 800 33 77 95;
- 7151 I3BIHKIB 13-32 KopaoHy y Whats App: +38 (067) 401 77 95;
- HanucaTH B Mecenkepi Telegram kopuctyBauy @mastercard_concierge bot;
- HammMcaTH B MeceHpkepi Viber kopructyBady mastercard concierge bot ;
- Hanucatu B MeceHpkepi Whats App 3a Homepom +38 (067) 401 77 95;
- Hagicnatu E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:
- 3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HaMcaTH B MeceHkepi Telegram kopuctyBady mssg.me/service _concierge;
- HamMCcaTH B MeceHKepi Viber KopucTyBauy mssg.me/service concierge;
- vagicatu E-mail Ha agpecy - visa@concierge.link.
7.5. baHK He Hece BIAMOBINATLHOCTI 3a sIKicTh ocayT KoHchepik-omepaTopom Mastercard, Visa.

8. POSMIIINEHHA BAHKIBCBKUX BKJIA/IIB

8.1. 3rigHo 3 mojoxkeHHsAMH 11bOTO JloroBopy CTOpOHM BHM3HA4alOTh 3arajlbHUM MOPAJOK 1 YMOBH 3IiHCHEHHS
omepariiii momo po3mimenHs KiieHToM 0aHKIBCHKUX BKIJIAIB. Y BHITQIKy MPUHHSTTS PIIIEHHS IIOAO0 PO3MIIICHHS
0aHKIBCHKOTO BKJIAJy Ha yMOBax, fKi HaBeAeHI Ha caiiti banky, bank 3000B’s3yeTscs mpuitHatu Bix Kirienta Ha
30epiranHs cyMy BKJIaly, HAPDaxXOBYBAaTH Ha HEl MPOLEHTH, TOBEPHYTH BKJIAJ Ta BUILUIATHTH HApaxoBaHi MPOLCHTH.
KitieHT BBa)kaeThCs MOBIIOMIICHUM Ta O3HAHOMIIGHMM 3 YMOBaMH PO3MIIICHHS OaHKIBCHKOT'O BKJIATy 3a OOpaHHM
NETTO3UTHAM TIPOAYKTOM O3HAHOMUBIIKCH Ha caiiTi banky 3 ymoBaMu oOpaHOro 0aHKIBCHKOTO BKJIAAY JO MOMEHTY
HOro po3MIlLICHHS.

8.2. Cyma, BamoTa, TepMiH PO3MIIIEHHS KOXKHOTO 3 BKJAJiB, PO3Mip MPOLEHTHOI CTaBKH, MOPAJOK Ta yYMOBH
HapaxyBaHHS 1 CIUIATH MPOIICHTIB, YMOBU MOBEPHEHHS BKIAIY, a TAKOX IHIIN YMOBH PO3MIIICHHS BKJIAIy, IO HE
BH3HAYCHI MM Jl0TOBOPOM, BU3HAYAIOTHECS YMOBAMH OKPEMHUX JTOTOBOPIB 0aHKIBCHKOTO BKIIANy, IO YKJIATAFOTHCS
Ha mijcTaBi nporo Jloropopy Ta 3 ypaxyBaHHsIM Horo ymoB. Taki JloroBopu OaHKIBCHKHX BKIAIIB € HEB1I €EMHUMHU
YacTUHAMH 1OT0 JOTOBOPY Ta pa3oM CKJIAAAIOTh €AWHUMA TOKYMEHT. Y BHUMNAIKy pO301KHOCTI Mi’K yMOBaMHU LbOTO
HoroBopy Ta okpemux J[oroBopiB 0aHKIBCHKHX BKJIAJiB, 3aCTOCYBaHHIO ITiUISATAIOTh YMOBH OKpemux JloroBopis
0aHKIBCHKMX BKJIaAiB. Taki JOTOBOpH € MyOIIYHUMH Ta po3MileHi Ha odiniiiHoMy caiiTi baHky.

8.3. loroBip 0aHKIBCHKOTO BKIaAy YKJIaJa€ThCsl y MHCHhMOBIH ¢opmi (y mamepoBoMmy BUIIISLAI abo y BHUIIISAIL
€JIEKTPOHHOTO JIOKYMEHTa), CTBOPEHOTO 3TiJIHO 3 BHMOTaMH, BU3HA4eHHMMH 3akoHOM Ykpainum "lIpo emekrpoHHi
JIOKyMEHTH Ta EJICKTPOHHUHN JOKYMEHTOO0IT").

8.3.1. ¥ pasi opopmnenns Bkiaay uepes C/O 10, Knient nianucye Jlorosip 6aHKIiBCAKOTO BKJIAy Ta HAJA€ 3rOAY
banky Ha BUKOHAHHS IJIATDKHOL orepallii BHECEHHS KOINTIB HA JEMO3UT i3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY
(OTII), mo renepyerbess bankoMm Ta HaacwimaeThess KimieHTy 3a momoMororo sms-moBigoMiieHHsS Ha DiHaHCOBH
Homep Kiienta Oesmocepenubo mepen mianucanHHsMm Kiientom. [Ipu 1npomy Jlorosip O0aHKIBCHKOTO BKIIATY

nianucyerbess baHkoM nuixoM HakiagaHHs KBali(hiKoBaHOTO €NEKTPOHHOTO MiANKCY YHIOBHOBa)xeHOi ocodu banky
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Ta HajcuiacTbest KimieHTy Ha amgpecy enekTponHOi omtu Kimienra, sxy KiienT 3a3aaunB npu odopmiteHi JJororopy

0aHKIBCHKOTO BKJIAy, Ta SIKa 3a3HavyaeThes y JloroBopi OaHKIBCEKOTO BKJIaay abo 3a Horo 3BepHEHHsM depe3 Yat-
00T. YV BUNamKy, KOTM PO3MIlIEHHS BKIaay BinOyBaeThcst depe3 Bimminenns JloroBip 0GaHKIBCBKOTO BKIIAIy
PO3IPYKOBYETBCSI Ta MIAMUCYETHCS 31 CTOPOHU BaHKy yHnOBHOBaXKEHWM MpauiBHUKOM BinaijeHHS Ta 31 CTOpOHHU
KitienTa Ta mepenaeThcst yHOBHOBa)XKEHUM TpalliBHUKOM Binninenns Kiienry.

8.4. HagmaBau muaTiXKHUX TOCITYT IUTATHHKA HE BeAe OOJIK IUIATDKHMX IHCTPYKINH 1HIMIATOPIB Yy pasi BiICyTHOCTI
(HEeIoCTaTHOCTI) KOIITIB HAa paXxyHKax IIaTHUKA. [1MaTHUK Mae mpaBo BIIKIWKATH 3rojJy HAa BUKOHAHHS IUIATIXKHOI
omepauii y Oyap-aKuid 4ac, ajie He Mi3Hille HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IJIATIXHOT iHCTPYKLIi, SIKUI HacTae
TICTIS CIIMCAHHS KOIITIB 3 paxyHKY IUIaTHHUKA. Y pa3i mianucanas Kiieatom JloroBopy 0aHKIBCHKOTO BKIIATy depes
CHAO 10 i3 BukopuctanHsMm enekrpoHHoro mignucy (OTII), mMoMeHT O€3BiAKIMYHOCTI HAcTae oOpa3y IMicis
HiATBEpHKEHHS Oneparii.

8.5. KiieHT Mae mpaBO BIIKJIMKATH TUIATDKHY 1HCTPYKIIO Ta 3rOJy HA TUIATDKHY OIEpalliio 3a BKJIAIOM, KU
obopMieHUH y BimiIeHHI banky, M0 HacTaHHSI MOMEHTY O€3BIIKIMIHOCTI (0 MOMEHTY CITHCAHHS KOIITIB 3
BKJIQTHOTO PaXyHKY) IUISIXOM ITMCHBMOBOT'O 3BEpHEHHS Yy BifaiieHHi baHky.

8.6. BHeceHHsI cyMU BKJIaly Ha BKJIaJHHUI paXyHOK B baHKy miaATBEpAKYy€EThCA:

8.6.1. y BUITagKy BHECCHHS KOIITIB Yepe3 Kacy baHky — IIaTiKHOIO IHCTPYKITIEIO Ha TIepeka3 TOTiBKH;*

8.6.2. y BHIaAKy 3apaxyBaHHs KOIITiB 3 MOTOYHOI'O PAaxyHKY — BiANOBIIHOIO IUIATHKHOIO 1HCTPYKIIEIO 3aBIpEHOIO
MinrcaMu Ta Ie4aTkor 3i croponu baky;™*

*BceTyrmae B 1Iit0 MiciIs TEXHIYHOT peari3artii.

8.6.3. IHIIUM JOKYMEHTOM, BiATIOBIZIHO 10 BUMOT YHHHOT'O 3aKOHOJAaBCTBA Y KpaiHu.

8.7. 3a Bknagamu opopmiennmu yepe3 CHO 10, bank Haacunae enekTpOHHUE NPUMIPHUK IUIATIKHOT IHCTPYKUii Ha
email KopucryBaya Bkazanuii B JloroBopi OaHKiBCHKOro BKIaxy abo 3a #oro 3BepHeHHsM uepe3 Yar-0or.* 3a
BKIagamu o¢popMIcHHMH depe3 BianmineHHs, manepoBa QopMa IUIATDKHOI I1HCTPYKIII pPO3APYKOBYETHCS Ta
3aBIpAETHCS MIIANICOM Ta MEYAaTKOK 31 CTOPOHHM baHKy yIMOBHOBa)KEHUM MpPAaIiBHUKOM BimmineHHS Ta 31 CTOpOHH
KirieHTa Ta mepenaeThCs YIIOBHOBAKCHHIM TIpalliBHUKOM Bimminenus KiieHry.

*Berynae B 10 MiCs TEXHIYHOT peatizarii.

8.8. Cyma Bkiany nosepraerbest KimieHTy micist 3aKiHUEHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKiBCHKOI'O BKJIaLy, Ha
I1P Knienra, Bigkputuii y banky, skmro ixme He nepeadadeHo y JJoroBopi 6aHKiBCHKOTO BKIJIALY.

8.9. V Bumaaky nosepHeHHss bankom Bkiagy Ha BuMory KiieHTa MOCTpOKOBO (32 yMOBH, SIKIIO Take IPaBO
nependayeHo YMOBaMHU OKpeMoro JloroBopy OaHKIBCBKOIO BKIay), CyMa TaKOro BKJIALy MOBEPTAETHCSA KIIEHTY
nusTxoM 3apaxyBanHs Ha [IP Kiienra, Binkpurtnii y banky. KimieHT nuisixom ykiameHHs 1150r0 JloroBopy mgopydae
Banky y BUnazmiKy 10CTpOKOBOTO MOBEPHEHHS OYb-SKOr0 BKJIAAY (BCi€l CyMH BKJIaJy UM HOTO YaCTHHHM) 3apaxyBaTH
Taky cymy Bkiany Ha IIP Kiienra, abo Ha iHmmii notounuii paxyHok Kiienrta, BKa3aHWi B 3asBi Ha TIOBEPHEHHS
BKJaxy. Y BHUIAAKY, skmo KiieHT mae BcTaHOBIEHMH JIMIT oBepApadTy Ha MOTOYHOMY PaxyHKy, CyMa BKIamy
3apaxOBYETHCS BUKIIIOYHO HA JJAHUH paxyHOK.

8.10. HapaxoBani npoueHTH 3apaxoBytoThes Ha [1P Kiienta, Binkputuii y banky.

8.11. s moroBopiB 6aHKIBCHKOTO BKJIATY, IO TIepe0adaroTh aBTOMATHYHE TPOIOBKEHHS (IIPOJIOHTAIlII0) BKIAIY,
y pasi BiAMOBH Bix TIpojoBkeHHs (Tmpojonrarlii) JloroBopy OaHKIBCHKOTO BKJIaAy Ha UYEpPrOBUU CTPOK BKIIAITY,
BxiiagHuky HE0OXiHO 3BEpHYTHCH OCOOMCTO 110 BiJAijIeHHS! baHKy B IeHb 3aKiHYCHHS CTPOKY BKIIaay (SKIIO TEPMiH
BKIIJly TIPHUIIAJa€ Ha BUXiTHWH a00 CBATKOBUH JIeHb, TOJI B MEpIINH 3a HUM OaHKIBCBKHI poOounii neHb) abo
nuITXoM 3BepHeHHs 3a TenedoHamu Konrtakt-Llentpy bamky (0 800 50 20 30 mnms m3BiHKIB B Mekax YKpainw;
+38 034 255 87 62 g A3BiHKIB 3-3a KopaoHy) abo uepes CJ1O 10O.

8.12. KiieHT Mae mpaBo NMPOAOBKHUTH CTPOK (TEPMiH) KOKHOTO OKPEMOro BKJIAQy Ha IHIIMK, HDK BKa3aHUH B
JoroBopi 6aHKIBCHKOTO BKJIAy, BIAMOBITHO A0 YMOB JAaHOTO MyHKTY. Take MpoIOBKEHHS BKJIAMy BilOYBa€eThCS 3a
yMOBH oTpuMaHHs Bijg Kitienrta fioro 3romu y xoli TeneOHHOI pO3MOBH 3 YIIOBHOBa)KEHUM TpalliBHUKOM KoHTakT-
uentpy banky micist 060B’s13k0Bo1 inenTHdikanii Kiienra 3rizno BcraHoBienoro bankom nopsaky. CTpok (TepMiH)
OKpEMOro BKJIaly MOXXE IPOAOBXKYBATUCS B MOPSAKY Ta Ha yMOBax sKi BiANOBIZAIOTH OOpaHOMY CTpPOKY,
BH3HAYCHOMY ITUM IOJOXKEHHsSM JloroBopy, BH3HAUYeHY KiTBKICTH pasiB 3a 3romoio KiieHta. Y BUNAAKy, SKIIO
KiieHT He ckopucTaBcs CBOIM IMpaBOM 00paTH CTPOK (TepMiH), Ha SKUA OyJe MPOJOBKEHO OKPEMHH BKIAJ,
BIZIIOBIIHO 10 YMOB LLOTO IYHKTY, MPOAOBXKEHHs BKJIaAy BiOyBaeThCs 3TiHO YMOB, NepeadadueHNX y KOXHOMY
JoroBopi 0aHKIBCHKOTO BKIIaIy.

8.13. Y Bumanmky mnpoJoBkeHHs (MPOJIOHTalii) CcTpoKy Bkimamy 3rigHo 1. m. 8.8., 8.9. JloroBopy po3paxyHOK
MIPOIEHTIB 332 KOXXHHUHM TPOJOBKEHUU (IIPOJIOHTOBAHUI) CTPOK (TEpMiH) BKJIALy 3AIHCHIOETHCA 32 MPOIEHTHUMHU
CTaBKaMu, SIKi JisUIM HA MOMEHT IOJOBXKEHHs (IPOJIOHTallii) CTPOKY Bkiaay y baHky ans OGaHKIBCBKMX BKJaliB
ILOTO CTPOKY Ta BUAY, 0€3 yKJIaJAEeHHsS IOJAaTKOBUX yrolX (IoroBopiB) a0 Takoro JloroBopy OaHKIBCHKOTO BKJIafy.
AKTyanmpHI pO3MipH TIPOICHTHHX CTABOK 3a OaHKIBCHBKUMH BKJIaJlaMH PO3MIIIYIOTBCA Y BimmieHHIX Ta Ha
odimiiiHomy caiiti Banky 3a ejekTpoHHOIO aapecor: www.ideabank.ua. Y pasi Hesromu KirieHTa 3 HOBUMHU
pO3MipaMy MPOLIEHTHUX CTABOK, BBaXaeThcs, 0 KitieHT BimMoBUBCS Big Takoro JloroBopy 0aHKiBCBKOTO BKIIAAY Ta
Ma€ TMpaBO OJEPKAaTH BKJIAJ BUKOHABINW il BiAmoBimgHO m.8.11. .Y pa3i MoBUaHHS (BiICYTHOCTI MACEMOBHX
3anepeueHs) KitieHTa mpoTsromM TepMiHy, SSKHi BUSHAYEHO B KOXKHOMY JloroBOpi OaHKIBCHKOTO BKJIATy, BBAYKAETHCS
NOrO/PKEHMM Ha 3ampoloHOBaHMX yMoBax. [padik HapaxyBaHHs TpoueHTiB KiieHT Moxke caMoCTiHO
PO3IPYKYBaTH 3BEpHYBIINCH B baHK.

8.14. Ilopsinox HapaxyBaHHS TA CIUIATH IPOLEHTIB:
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8.14.1. IlpomeHTH Ha BKJIAaJ HApaXxOBYIOTHCS Bif JHs, HACTYITHOTO 3a ITHEM HAIXOKCHHS BKJIaTy B baHK, mo mHS,
KW Tiepeye Horo noBepHeHHIo Kiienty metonom «dakt/hakT.
8.14.2. Skmo NeHb BUILUIATH HApaXOBaHUX NPOIICHTIB IMPHIIAJA€ HA BUXIiAHHI a00 CBITKOBHI JCHb, MPOIICHTH
MOXyTh OyTH oTpuMaHi KirieHTOM y mepiuii 3a HuM O0aHKiBChKHI poOOUMil IeHb.
8.14.3. bank rapaHTye BUIUIATYy MPOLIEHTIB 32 BKJIAIOM 32 CTAaBKOIO, SKa Jisia pU BHeCeHH1 KIlieHTOM KOMITIB y
baHK, TpOTATOM TPHOX MICSIIB 3 JHS BIAKPUTTS PaxyHKY 3a BKIIQJIOM, IicIs 90ro baHk Mae mpaBo iHIMIFOBATH MIEpeT
Kiienrom mepernsim (3MiHY) TPOIIEHTHHX CTaBOK Yy 3alIe)KHOCTI BiJl 3MIHHM TPOIIOBO-KPEJAUTHOT TMOJITHKUA a0o
001iK0BOi cTaBku HartioHampHOro 0aHKy YKpaiHu 3 BiNMOBIIHUM MOBigoMieHHSM Tpo ne KiieHta Oynb-skuMm i3
cnioco0iB Ha BuOip banky, a came: ocobucTo 3a ymoBH sBKM KitieHTa Ha BiggineHHs; NUITXOM HaJACHIAHHS JIUCTA 32
BKazaHuM KitlieHTOM MiclieM HOTO MPOKMBAHHS; PO3MIIEHHSM BiIMOBIIHOTO TMOBITOMIICHHS Yepe3 MicleBi ado
perioHanbHi ApyKOBaHi 3aco0M MacoBoi iH(popManii, Ha odiuiliHoMy caiiTi banky. YV pasi MoBUaHHS (BiZCYTHOCTI
MUCHMOBHX 3arepeueHb) Kirienta npotsarom 10 (gecarn) kajJeHIapHUX AHIB 3 MOMEHTY ITOBIOMIICHHSI HOTO B OyIb-
KU 3 BUMIEBKAa3aHUX CIIOCO0IB Mpo iHiIiIOBaHHSI bankoM meperisamy (3MiHH) TMPOIEHTHOI CTaBKH BBAXKAETHCS, 110
KitieHT moroauBcest 3 MpaBOYMHOM PO Meperiisi (3MiHy) po3MipiB MPOLEHTHUX CTABOK 3 BKJIAZOM, 3aIIPOIIOHOBAHUX
Bankom, 6e3 ykiageHHs AOJATKOBHUX yroa (goroBopiB) no JloroBopy OaHKIBCHKOIO BKIaay, a 3MiHEHI po3mipu
MIPOIEHTHHUX CTaBOK 3a BKJIAJIOM HAOYyBalOTh YWHHOCTI IMICH 3aKiHUYEHHS BHIEBKA3aHOTO JECSITHISHHOTO CTPOKY Ta
BiJOOPaXKaIOTHCS Y BHUIKCII 32 BKIATHUM paxyHKoM KimieHnTa mpu HaitOmmkdgiil oro sBui B bank. SIkmo KiienT ne
MOTO/KYEThCS 3 3alpolNoOHOBaHUM baHKOM mepernsgoM (3MiHOKIO) TPOLEHTHHUX CTaBOK 3a BKJIAIOM, BiH
3000B’s13aHAN TPOTITOM BHIEBKA3aHOTO JIECATHIEHHOTO CTPOKY IMMCHMOBO TIOBIIOMHUTH baHK PO CBOO HE3TOy.
8.14.4. HapaxyBaHHs TpoIleHTIB 32 J[0roBOpOM NMPUNHMHSETHCSA y JIeHh MOYATKy Mporeaypu BuBeneHHsS DoHmoOM
banky 3 punky (y pasi npuitHaTTs HamionanpHIM 0aHKOM YKpaiH! pillieHHs PO BIAKIMKAHHS 0aHKIBCHKOI JIIIEH311
Ta JmikBiganito baHky 3 migcraB, BH3HAYEHHX YaCTHHOWO Jpyroro crarti 77 3akony Ykpainum «[Ipo Oankm i
0aHKIBCHKY JiSUTBHICTBY, - y JIGHb IPUHHATTS PillleHHS PO BiAKIMKaHHS 0aHKIBCHKOI JIIIIEH31i Ta JTKBiaIio OaHKy).
8.15. lIpaBa i 0008 s13xku Banky:
8.15.1 bank 3000B’s3y€ThCS MPUAHATH cyMy BKiany Bin KitieHTa i3 CIUIaToro MpOIEHTIB Ha YMOBaxX, BU3HAYCHHUX
oOpanuM J[oroBopom OaHKIBCHKOTO BKJIAJY.
8.15.2 Bank Mae mpaBO BHKOPHCTOBYBAaTH TUMYACOBO BUIbHI KoiuTh KiieHTa (CyMy BKJIamy) MPOTSATOM IEpiomy
30epiranHs Bkiaay B baHky.
8.15.3 bank mae mpaBo IOCTPOKOBO po3ipBaru JoroBip 0aHKIBCHKOTO BKIIAAY 1 JOCTPOKOBO MoBepHyTH KitieHTY
CyMy BKJIaJly, BUIIATUBIIN TPOLEHTH 32 BKIAJIOM 32 (AKTUYHUHN CTpOK 30epiranHs cymu Bkiany B BaHky, y Tomy
YHCITI:
- y pasi Hesroau KitieHTa i3 meperisiiom (3MiHOIO) MIPOLICHTHOI CTaBKU;
- y pasi, SKIIO 3aJHIIOK KOIITIB Ha paxyHKy KirieHTa € MEeHIINM BiJf CyMu, BU3Ha4eHOi JJoroBopoM OaHKIBCHKOTO
BKJIAZY;
- y pasi npudHATTS baHKOM pillleHHS MMOM0 PO3ipBaHHS AUTOBMX BiHOCHH, BigmoBimHO 10 1.2.17. 1bOTO
HoroBopy;
- y IHIIMX BHIIAJIKaxX, NepeadaueHuX YMHHUM 3aKOHOAaBcTBOM. Ilpum mpomy baHk y BcTaHOBIEHOMY MOPSAKY
3aKpHBa€ BKIATHUN paxyHOK KitieHTa, a HEBUILTAUeHWH 3aJMIIOK KOIITIB HA paXyHKY BUILTadyeThes KiieHTy Ha
fioro mepury Bumory. [Ipo posipBanust [loroBopy GaHkiBcbkoro Biianay bank mosuHen moimomutu Kitienra 3a
TPU KaJICHAAPHUX JHI.
bank 3akpuBae BkmamgHuii paxyHOK KirieHTa, a HEBUIUIAYEHHWH 3aIHMINOK KOWMTIB (y TOMY 4YHCII HapaxoBaHi
MIPOIIEHTH) TIepepaxoBye 3a HaJaHUMH KIIIEHTOM peKBi3UTaMu) abo 30epirae Ta OONIKOBYE, Ui TOJAIBIIOTO
noBepHeHHs KowTiB Kitienty mix yac #ioro 3BepHenHs 10 baHky.
8.15.4. 3 ypaxyBaHHSIM ocoOnMBOCTell mporpamHoro 3abesnedeHHs baHKy abo BHECEHHS 3MiH O HOPMAaTHUBHO-
npaBoBuX aktiB HBY mix wac aii JloroBopy 6aHKiBCbKOTO BKiIamy abo Woro mpoioBkeHHs (TposioHrarii) bank mae
NpaBo 3MIHUTH HOMeEp BKJIAIHOTO PaxyHKy Oe3 yKJIaJeHHS J0JAaTKOBHUX yroia o JloroBopy OaHKIBCHKOTO BKJIA[y.
[Ipu oMy HOBUITHOMEP paxyHKY BioOpaaeThCsl y BUIMCLI 32 BKJIQAHUM PaxyHKOM.
8.16. IIpaBa i 060B'a3ku Kuienra:
8.16.1 KitieHT 3000B’s3y€ThCS MepeaaTn baHky THMYacoBO BiIbHI KOMTH (CyMy BKJIamy) Ha yMOBaX, BU3HAYCHHX
JloroBopom 0aHKIBCHKOT'O BKJIAy.
8.16.2 Ilpu sBui y bank 3 MeTor0 ozmepkaHHS MPOLEHTIB Ta/abo cymu Bkiaxy KiieHT 3000B's3aHMI mpen sIBUTH
BiJINIOBiTHOMY TIpariBHUKY baHky okpemuii J{oroBip O6aHKIBCHKOTO BKJIAIy Ta TOKYMEHT, IO TIOCBiTIy€ HOTO
0co0y, a y BUIIAAKY PO3ipBaHHS TaKOTro JOTOBOPY a00 MPOJIOBKEHHS CTPOKY WOTO 1ii — MaclmopT Ta JOBiAKY (KapTKy)
Jep>KaBHOI MOJATKOBOI CITy>KOM PO NPUCBOEHHA iAeHTH(]iKamiiHOrO HOMepa IUIaTHHKa mojatkiB. IlacmopT Ta
JIOBizKa (KapTka) Jep:KaBHOI MOAATKOBOI CIYXOM MO MPUCBOEHHS iMeHTH(IKAIIITHOTO HOMepa TUIaTHUKA ITOAATKIB
npen’ sBisroThes KitienTom y bank He pifiie oqHOTo pasy Bpik.
8.16.3 KuienT mae mpaBo BujaTH Oy ib-sKili 0CO01 JIOBIPEHICTh HA MIPABO OJICPKAHHS MPOIICHTIB Ta/a00 CyMH BKJIATy
1 pO3NOPAKEHHSI BKJIQJIHUM PaxyHKOM.
8.16.4 Kiient Mae mpaBo iHimitoBatu nmepea baHkoM meperisg cTpoky (TepMiHy) BKIaay (B TOMY YHCII IIOJ0 HOTO
3MEHIIICHHSI), IUISIXOM HaIlpaBJieHHs] baHKy MUCEMOBOT MpOMNo3uii. Y BHMAAKY AocarHeHHs CTOPOHAMH 3ro/id 00
MeperisiLy CTPoKy (TepMiHy) BKJIaay B CTOPOHY HOTO 3MEHIIEHHsI, PO3PaxyHOK MPOILIEHTIB 3a BKJIAJAOM 31iHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. ITo Bkimagax 6e3 aBTOMATUYHOTO IMPOJOBXEHHS (IIPOJIOHTAINi{) IIPOIIEHTH, HAPAXOBaHI HA CYMy BKJIady 3
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MOMEHTY yKIazeHHs JloroBopy OaHKIBCBKOI'O BKJaly II€PEPaxOBYIOTbCS, BUXOASYM 3 IPOLEHTHUX CTaBOK 3a
BKJIAJIaMH 13 CKOPOUEHHSM CTPOKY (TepMiHY) BKJIQAY sIKi 3aTBEp/KeHi pileHHsIM KoMiTeTy ynpaBiliHHS akTHBaMH,
nacuBaMu 1 Tapudamu baHKy Ha MOMEHT yknafeHHS okpemoro JloroBopy OaHKiBCHKOTO BKJamy, a MPOLEHTH, II0
Oynu HapaxoBaHI Ha IO cyMy Ta (aKTHYHO BWIUIAYCHI, YTPUMYIOThCS bamkoM 3 cymm Bkmamy. [Ipomentw,
HapaxoBaHI Ha CyMy BKJIaJly MPOTATOM pemTy 12-TH MicsiB (3a HasBHOCTI) TepMiHy Aii JloroBopy 0aHKiBCHKOTO
BKJIaJly, BUILIaYYyIOTECS 0€3 IX IepepaxyHKy.
8.16.4.2. [lo BkIIagax 3 aBTOMaTUIHHUM ITPOJOBKEHHIM (TIPOJIOHTAIIIETO):
- TPOIICHTH, HAapaxoBaHI HAa CyMy BKJaay 3 MOMEHTY ykiaaeHHs [loroBopy OaHKIBCHKOTO BKJIany OO IATH
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOTO BKJaldy, MEPEpPaxOBYIOTHCS, BUXOISYM 3 MPOLEHTHUX CTAaBOK 3a
BKIIAZIAMH 13 CKOPOYEHHSM CTpPOKY (TepMiHy) BKIAAy SKi 3arBepikeHi pimeHHsM KomiteTy ympaBiiHHS
aKTHBaMH, MacuBamu i Tapudamu banky Ha MOMEHT yKIaieHHS OoKpeMoro JloroBopy OaHKIBCHKOTO BKJIamy, a
NPOIICHTH, 110 OyJIM HapaxoBaHi Ha L0 CyMy Ta (aKTUYHO BUIUIAYEHi, yTPUMYIOTbCS BaHKOM 3 CyMU BKIIAAY;

-y BUNAAKY TpoAoBxeHHs (mposoHramii) JloroBopy OaHKIBCHKOTO BKJIAAy IPOIEHTH, HApaxXxOBaHI HA CyMy
BKJIAITy 3a IOIIEPEIHI TEPMiHH BUILTAYYIOTHCSA 0e3 iX mepepaxyHKy. IIpolmeHTH, HapaxoBaHi Ha CyMy BKJIamy 3a
OCTaHHIA TMPOJOBXKEHHUH (IIPOJIOHTOBAaHMI) TEPMIH, MEPEPaxOBYIOTHCS 3 MOYATKY Mii TaKoro, BHXOISYU 3
NPOLIGHTHUX CTAaBOK 3a BKJIAJaMH i3 CKOPOYEHHSIM CTPOKY (TepMiHy) BKJIQAy $Ki 3aTBEpPKEHI pilleHHAM
KomirteTy ympaBmiHHS akTHBaMHy, MacuBaMu i Tapudamu baHky Ha MOMEHT YKIafeHHA okpemoro JloroBopy
0aHKIBCHKOTO BKIIJy, a TPOLEHTH, IO Oy HapaxoBaHi Ha II0 cyMy 1 (paKTHYHO BHIUIAYEHi, YTPUMYIOTHCS
Bankom 3 cymu Bkiany;
- MPOLICHTH, HApaXxoBaHi HA CyMy BKJady MPOTATOM pemTd 12-Tu MicsuiB TepMiny aii JloroBopy GaHKiBCHKOTO
BKJIaly, BUIJIAUYIOThHCS 0€3 iX MepepaxyHKy.
8.16.5 KitieHnT 1Iuasxom ykitaneHHs 11poro JloroBopy mopydae banky y Bunaaxky pocsrHeHHs CTOpOHAMH 3TOAM IIOA0
nepersily CTpoKy (TepMiHy) BKJIagy B CTOPOHY HOro 3MeHIICHHs BimnoBigHo no m.8.13.4 mporo JloroBopy
nepepaxyBaTH B A€Hb 3aKiHYCHHS CTPOKY (TepMiHy) BKJIaAy CyMy BKJIany (y TOMY YHCIi, HApaxOBaHi NPOLIEHTH) Ha
notoyHnid paxyHok Kiienra, Bimkputnii y AT «lmes bank», M®O 336310, Skmo pekBi3UTH iHIIOTO MOTOYHOTO
paxynky Kiienra He OyayTh 1onaTkoBo BkazaHi KimienTom.
8.16.6 Slkmo Take mpaBo NependayeHe ymoBamH Okpemoro JloroBopy OaHKiBCchKOro Bkiaay, KiieHT moxe
JOCTPOKOBO po3ipBaTu Takuii Jloropip Ta BHMaraTéd AOCTPOKOBOTO IOBEPHEHHsS cyMH Bkiaay. IIpo moctpokose
posipBanHsa JloroBopy OaHKIBChKOTO BKjiIamy KirieHT moBWHEH moBimoMuTd bamk 3a 3 (Tpm) poboumx mHI ¥y
nucbMOBIM (opwmi, mojmaBmy banky BiamoBimHy 3asBy (B 2-X NMpUMipHUKax). 3asBa MpO TOCTPOKOBE PO3ipBaHHS
JHoroBopy 0aHKIBCBKOTO BKJIaJy PEECTPYEThCS B KypHail BXigHOI KopecrnoHneHuii banky B meHb 11 HaaXOIKEHHS
OIIvH 11 MPUMIPHUK 3 BiqMiTKOI0 banKy nipo nmpuitHsITTsS noBepTaeThes KimieHTy.
8.16.7 Kitient nuisxoM ykiajaeHHs 11boro JloroBopy nopy4ae baHky y BHIaJKy JOCTPOKOBOTO MOBEPHEHHS BKIIATY
BignoBigHo 10 1.8.13.6 poro JJoroBopy mepepaxyBaT TaKy cyMmy BKiIany (y TOMY YHCIi, HApaXOBaHi MPOLIEHTH) Ha
norouHuii paxyHok Kiienta, Bigkputuil y AT «lmes bank», M®O 336310, Ko pekBi3uTH IHIIOTO MOTOYHOTO
paxynky Kiienara He OyayTh BKa3aHi B 3asBi IPO IOCTPOKOBE TTOBEPHEHHSI BKIIATY.
8.16.8 KiienTy 3a00pOHSETHCS BHKOPHUCTOBYBATH BKJIAJHHN PaxyHOK JUIs MPOBEJIEHHS ONepaiiid, OB’ sI3aHuX i3
3MIHCHEHHSIM ITiIIPUEMHUIIBKOI AISUTEHOCTI Ta He3aJIeKHOT MpodeciiHOl MisTBHOCTI.
8.17. B pa3i HeBUKOHaHHsS a00 HEHAJIE)KHOTO BHUKOHAaHHS yYMOB JloroBopy OaHKiBChKOTO BKJIamy BuHHa CTOpoHa
MOBWHHA BimmKoAyBatu iHmiA CTopoHI yci 3aBmaHi OUM 30UTKH B TOPSIKY, BH3HAUYEHOMY YHUHHHUM
3aKOHOZABCTBOM.
8.17.1 bank, y pa3i HeBUKOHaHHs (HEHAJIEKHOIO BUKOHAHHs) BUMOT 3a MM JloroBOpoM Hpo MOBEpHEHHS BKJIALy
(memo3uty) abo HOTO YacTUHH, 3000B’I3aHUA TPUHHATH Bi BKJIATHUKA 3asABY Ha IMMOBEPHEHHS KOINTIB Ta MHCHMOBO
MOBIJOMUTH BKJIQJHUKa IMOIMITOIO 32 aJpecol0 MPOKWBaHHS ab0 Ha eJIeKTPOHHY MOIITOBY CKpUHBKY KirieHTa, mpo
Jaty B3SATTA 3asgBM Ha oOJik BaHkoM Ta NpUYMHU HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKJIATy B TEPMiH 0 5 poOOYHX JTHIB.
8.18. bank 30008’ s13anui 30epiratu iHpopMmartiro npo KiieHTa, sika crana oMy BijjoMa y 3B 53Ky 3 YKIIQJICHHSIM Ta
BUKOHaHHSIM Iporo [loroBopy, Ta CTaHOBUTH OaHKIBCBKY Ta€MHUIIO, KOH(iAeHUiHHY iHdopMmamio abo iHIIy
iH(opMaIlito, 0 OXOPOHSAETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Boiy KirieHta po3kpuBatu Taky iH(opMalito, Kpim
BUIAMKIB, mepeadaueHnx 1muM J[oroBopoM Ta 3akOHOM. 3a MOPYIICHHS BKa3aHOTO BHIIE 3000B’s3aHHs baHk Hece
BiJIMOBIJIbHICTD, TIepe10adeHy 3aKOHOM.
8.19. [loroBip 0aHKiBCHKOTO BKJIaay IPUIMHAETHCS 3 MOBEpHEHHAM KowmTiB KitieHTy, ab0 y BUmaakax nepeadadueHux
3aKOHOAABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOI'O CTSTHEHHS KOIUTIB 3 BKJIAAHOTO PAXYHKY.
8.20. JoroBip 0aHKIBCHKOTO BKJIAJy MPUIHHSIETHCS Y BCIX BUMAIKaX MPUMYCOBOTO CTATHEHHS KOUITIB 3 BKJIAIHOTO
PaxyHKy He3aJeKHO BiJ CyMH CTATHEHHS . Y TakOMy BHUIAJKy MPOLEHTH 3a BKJIAJOM HapaxOBYIOTHCS IO JHS, IO
nepeaye naTi NPUMYCOBOIO CIMCAHHS KOIUTIB 3 BKJIAJHOTO PaxyHKy . Y BHUIAJIKy YacTKOBOTO NPHUMYCOBOTO
CTSTHEHHS KOIITIB 3 BKJIQJIHOTO PaXyHKY pellITa CyMH BKJIaJly 3apaxOBYIOThCSl Ha IOTOYHHUH paxyHoK KimieHra.
8.21. baHK 3BITBHAETHCS Bijl BIAIMOBIMATLHOCTI 32 YaCTKOBE ab0 IMOBHE HEBHKOHAHHS 3000B s3aHb 3a J[oroBopom
0aHKIBCHKOTO BKJIaly, SKIIIO BOHO € HACIJIKOM HaJ3BUUYAlHUX 1 Hernepea0auyBaHUX 00CTaBUH Ta MOJil, BUBHAYCHUX
4. 2, ct. 14 3Y «lIpo ToproBo-mpoMHucioOBi mamaTd B Ykpaini», (Hamami — «®Dopc-maxopy), skmo Toproso-
MIPOMHUCIIOBA TajaTa YKpaiHu 3acBimdmia (GakT HacTaHHSA (HOpC-MaKOpPHUX OOCTAaBHH Ta Hajama cepTHU(IKaT Mmpo
HACTaHHA TaKWUX OOCTAaBWH, MPUHHSTTS HOPMATHBHO-TIPAaBOBHX aKTiB OpraHaMH JCP)KaBHOI BJIaJM Ta YHPaBIiHHS
TOIIO, AKI YHEMOXIIMBIIOIOTH YW CYTTEBO YCKJIaJHIOIOTH BHUKOHAHHS 3000B s3aHb 3a JlOrOBOpOM OaHKIBCHKOTO
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8.22. Jluctn banky HampaBIsIIOTBCS 3a MicleM mnpoxkuBaHHS KirieHTa, mpoCTO0 MOIITOBOIO KOPECTIOHJCHIIIENO.
Hapicnanuii TakuM 9YMHOM JIMCT BBaXKA€ThCA JOCTaBICHUM HaJIeKHUM 4rHOM. IloBinomiiennst banky 3rigHo 3 Takum
JloroBopoM OaHKIBCHKOTO BKJIAAy BBaKaeThCs AocTaBiieHUM KitieHTy: y meHb 3madi nucra banky Ha BimmimeHus
MIOIITOBOTO 3B’s13Ky (y pa3i HajiclaHHs TOBIJOMIJICHHS JICTOM), B MOMEHT siBku Kiienra B Bank (Bigninenus) (y
pasi ocobucroro mosinomieHHs npH sBui Kiienra B baHk), y AeHb omyOniKyBaHHS [TOB1IOMJICHHS! baHKy B 0OTHOMY 3
MicIieBuX ab0 perioHaIbHUX JPyKOBaHHUX 3aco0ax MacoBoi iH(opMarlii (y pa3i MoBiqOMIIEHHS IJITXOM ITyOJTiKaltii).
8.23. Omeparii 3a paxyakom KirieHTa, BHIUIaTa KOIITIB 3a HOTO JTOBIPEHICTIO 3MIMCHIOETHCS HA TIACTaBl IBOTO
HoroBopy, okpemux [loroBopiB OaHKIiBCBKMX BKJIaaiB Ta OGOPMIEHHX NOJAaTKiB 1o HUX (Y pasi oQopMIeHHS
KiienToM noBipeHoCTi, Sika 3HaXOAUTHCS B baHKy).

8.24. OOcnyroByBaHHS BKJIAJTHOTO PaxyHKY 3IiHcHIOeTbCs 3rimHO Tapudis banky. KimieHT migTBepmkye, mo BiH

o3HalioMJIeHuH 3 Tapudamu baHky Ta MOroKyeThCs 3 HUMH.

8.25. Bci BuMorH, siKi BUHHKArOTh NMPH BUKOHAHHI J{oroBopy OaHKIBCHKOro BKJIagy a0o y 3B’SI3Ky 3 HHM, a0o
BUIUIMBAIOTh 3 HHOTO Ta CTAHOBIATH MPEIMET CIOPY, MiUIATalOTh PO3MIAAY y MOCTiMHO Aitodomy Tpereiicbkomy
cyai npu Acotiarii ykpaiHCbKUX OaHKIB, 3T1JIHO 3 PETJIAMEHTOM TPETEHCHKOTO Cyy, SIKUI € HEB1l'EMHOIO YaCTHHOIO
JnaHol Tpetelickkoi yroau. YMoBu JloroBopy OaHKIBCHKOTO BKJaay, sIKi MICTATH BiJOMOCTI MpO HalMEHYBaHHS
CTOpPIH Ta iX MICIIE3HAXOMKECHHS, € CKJIQIOBUMM YacCTHHAMH JaHOI TpeTeiicbkoi yroau. Micue 1 gata yKIaaeHHS
TpeTechbKOl yrou BiOBIJA0Th MicLto 1 1aTi ykiiaaeHHs [loroBopy OaHKiBCHKOIO BKIALy.

8.26. BinmosigHo 10 3aKOHOAABCTBA YKpaiHu baHk BUKOHY€e (QYHKITIT OJATKOBOTO areHTa ITiJl 9ac HapaxyBaHHS HA
KOpUCTh (i3ndyHuX 0oCi0 - KIlieHTIB TOXOJIIB y BUIIISA/I MPOICHTIB BiJl CyM PO3MIINEHUX Ha BKIAIHHUX (ICTIO3UTHUX)
paxyHkax. ¥ 3B’s3Ky 3 uuM bank 06e3 okpemoro posnopsuikeHHs: KiieHTa yTpumye Ta mepepaxoBye 10 OIOKETY
BIJINIOBIIHY CyMy MoAaTKy (360py) 3 AoxomiB ¢izuunHoi ocoOu-KimienTa, iHmoro mogatky (360py), BiAMOBITHO IO
BUMOT 3aKOHY.

8.27. ®onpa rapanTye BknamHUKY BiJIIKOAYBaHHS KOIUTIB 3a HOro BKJIAJOM Ta BiJIIKOJOBYE KOIITH B PO3Mipi
BKJIaJly, BKJIIOYAIOUH MPOLIEHTH, CTAHOM Ha KiHELb JHs, L0 Mepely€e THIO MoYaTKy mpouenypu BuBeneHHs Donmom
0aHKy 3 PHHKY, ajie He OUIbIle CyMU TPaHUYHOTO PO3MIpPY BIIIKOJYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJIEHOTO Ha
e JIeHb, He3aJIeKHO BiJl KUIBKOCTI BKJIAJIB B OIHOMY OaHKY. Bumara rapantoBaHoi cyMu 3aiicHIOETECSE DOHIOM Y
HalllOHaJbHIM BamoTi YKpaiHu. BigmkomyBaHHS KOWITIB B 1HO3EMHIH BaliOTi BiOYyBae€ThCS B EKBIBaJICHTI
HalllOHAJbHOT BAJIOTH YKpaiHM Micis NepepaxyBaHHS CyMH BKJany 3a oQiliifHUM KypcOM TPHBHI 0 iHO3EMHHUX
BaJIIOT, BCcTaHOBIeHUM HarioHanpHuM OaHkoM YKpaiHM Ha KiHelb AHS, IIO Iepenye MHI0 HOYaTKy IpOUeAypu
BUBEJICHHsI 0AHKY 3 PUHKY Ta 3A1MCHEHHS TUMYACOBOI aJMiHiCTpaii BiAMOBIAHO 10 cTarTi 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJaliB ¢iznuHux ocio» (y pasi nmpuiHATTs HanionansHuM GaHKOM YKpaiHM pillIeHHS PO
BiIKIIMKaHHs OaHKiBCHKOI JIiIeH3ii Ta JikBimamito baHKy 3 micTaB, BU3HAUEHNUX YaCTUHOO APYTO0 cTaTTi 77 3aKkoHy
Vxpainn «[Ipo OaHku i OaHKIBCBKY [iSUTBHICTB», — 3a O(QINIHHUM KypcoM TpHUBHI J0 iHO3EMHOI BaIIOTH,
BcTaHOBJIicHMM HarfionanpHuM OaHkOM YKpaiHM Ha KiHELb JIHS, IO Mepeaye JHI0 MOYaTKy JIKBifamii OaHKY).
YMoBH, 3a sskux DOHIT HE BiIIKOJOBYE KOIITH, BU3HAYCHI YACTUHOKO YETBEPTOIO cTaTTi 26 3akony Ykpainu «lIpo
CHUCTEMYy TapaHTyBaHHS BKJaAiB (i3WYHHX 0Ci0» Ta HOpMATHBHMMHU akTamMu DOHAY Ta po3MilIeHi Ha OQiIiiHIHA
cropinui @onay B Mepexi [HTepHeT 3a mocunanHsam www.fg.gov.ua.

[puennanusm 1o uporo JoroBopy KiieHT minTBepaKye, IO TEKCT aKTyaldbHOI Bepcii JOBIAKH NMPO CUCTEMY
rapaHTyBaHHS BKJAJiB HOMY TOBIJOMIICHHIA, 3MICT MOBIAKM HOMY 3pO3yMiIHH Ta JOBIKY KIIEHTOM OTPHMAaHO B
MACEMOBIM  ¢dopMi (Ha TamepoBOMy Hocii Oe3mocepenar0 abo0 B CICKTPOHHOMY BHIJIIII 33  aIpecoro
http://bit.ly/2HZxPxN).

CTopoHH JTOMOBUJIHCH TPO T€, 110 baHk Hamae BkiaaHuky JlOBiKY Mif Yac Jii JOrOBOPY HE PIiJIIe HIXK OJUH pa3 Ha
PiK HIISIXOM po3MilleHHs akTyanbHOi JoBinku Ha odiniiiHomy Beb-caiiti banky www.ideabank.ua y pyOpumi
«["apaHTyBaHHS BKJIJiBY», a BKIIagHUK 3000B’I3y€THCS CAMOCTIIHO 3 HEI0 03HAHOMUTHCH a00 oTpuMaTH y BimmineHi
manepoBwi exzeMIisip JJoBiaky.

Tepminn "Bkian" Ta "BKIagHUK" BXKUBAIOTBHCA y 3HAueHHI HaBelneHoMy B 3akoni Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIaiB Gi3muHUX 0cif".

9. YMOBH CITIOKNBYOI'O KPEJAUTYBAHHS BE3 3AGE3IIEYEHHSA

9.1. bank nHamae Ilo3uuanbHUKY CIOXMBYMKA KpenuT Ha miactaBi uporo JloroBopy Ta J[loroBopy Kpeawmry,
yknageHoro 3 IloswmuansaukoM (Hamami — JloroBip kpemuty). YMoBu J[loroBopy KpeauTy B CYKYITHOCTI 3
yMOBaMH I150T0 JOTOBOpY BHM3HAYaIOTh IIUTICHI YMOBH KpeauTyBaHHS [lo3uuanbHuka, nepeadadeHi 3aKOoHOM
VYxpainu «llpo cnokuBYe KpenuTyBaHHS». Y pasi BUSABJICHHS CyNepeyHOCTEeH MiK HOpMamu JloroBopy KpemuTy Ta
1oro JloroBopy 3acTocoByIOThCsl HOpMH JloroBopy kpeauTy. JloroBip KpenuTy yKiagaeTbes y THCbMOBIH (opmi (y
NarnepoBoMy BHUTISAI ab0 y BUINISII €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOT'aMH, BU3HAUYCHHMH
3akoHoM Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta eIeKTPOHHUN JOKYMEHT000Ir").

9.2. Kpenut (rpoIoBi KOIITH) HaJa€ThCsl HA MOTOYHI nMoTpeOu [lo3nuanbHuKa BKIIIOYAIOUM BUTPATH Ha CTPAXOBHUM
miaTixk (y pa3i HassBHOCTI).

9.3. Cyma, BaioTa, CTPOK, THII KPEJUTYy, METa KPEJUTy, PO3Mip MPOIEHTHOI CTABKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHoi piuHoi mporeHTHoi cTaBku A llo3nvanbHuka Ha AaTy ykinageHHs JloroBopy Kpeaury,

po3Mip TUTaTH 3a OOCITYrOBYBaHHS KPEIWTHOI 3a00proBaHOCTI Ta/abo KOMICIH 3a HamaHHS KPEOUTy UM IHIIUX
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KOMICii, IO MOXYyTh OyTH TOTOMKeHI Mk CTOpOHaAMH, YMOBH CIUIATH IIOMICSIYHOTO IUIATEXy, HEOOXITHICTH
YKJIaJCHHS JOTOBOPIB MO0 CYHPOBITHUX ITOCTYT BKa3ylOThCs B JloroBOpi KpeauTy.
9.4. Bci ykmageni Mk CTOpoHaMu MpOTSIToM CTpPOKy Aii mporo JloroBopy, 3minu a0 JlOTOBOpY KpeawuTy, sIKi
odopMIsIOTECS TonaTKaMu 10 JloroBopy KpeauTy € HeBil'eMHUMH YacTHHaMH 1boro Jlorosopy, loroBopy kpeaury
Ta pa3oM CKJIAJAIOTh €AUHUHN JOKYMEHT.
9.5. Kpenutnuit npoaykr obupaerbcs [lo3uvanbHUKOM CaMOCTIHHO 3 TMEPENiKy BU3HAYAETHCS HACTYITHUMHU
KPHUTEPisIMU:

e Ha3Ba KpeauTHOro nmpoaykxry;

e cyma Kpenury;

e ctpok Kpenury;

e JICHHA MIPOLICHTHA CTaBKa;

e IIpOICHTHA cTaBKa 3a KpenuTom;

e po3mip Komiciit bankys;

e iHIII YMOBH KOPHUCTYBaHHS Ta/ab0 moBepHeHHS KpeauTom.
CTOpoHH MTOTOKYIOTHCA, IO CTPOK Kpenuty B Oyab-1KkoMy BHIIAAKY HE MOXe OyTH OLIBIINM 3a CTPOK il BKa3aHWH
B JloroBopi kpenury.

9.6. bank Hagae KpenuT y AeHb mianucanHs JJoroBopy KpeanTy Ha CTPOK abo TepMiH, BKazaHui B JloroBopi kpenuty
MIUITXOM 3apaxyBaHHsI TPOIIOBUX KOIITIB Ha OaHKIBCHKHUW MOTOYHWN paxyHOK [lo3muanpHuKa, BKazaHui J{oroBopi
KpenuTy (TpH BHIa4yl KpeauTy y TOTiBKOBiK (opmi) Ta/abo B 06e3roTiBkoBil (opMi HUIAXOM TepepaxyBaHHS 3a
pexBizuTaMu BKaszaHUMH B JloroBopi KpeauTy Ta/abo NIUIAXOM 3apaxyBaHHS TPOIIOBHX KOIITIB Ha OaHKIBCHKHM
noTouyHWui paxyHOK llo3wmuanpHuKka, Bka3zaHuii B JIOroBip KpeauTy 3 METOI TOJAIBIIOTO IepepaxyBaHHS
0e3roTiBKOBUM IIUIIXOM 33 PEKBI3UTaMHu BKa3aHUMH B JloroBopi kpeauty. JlaToro BHIadi KpenuTy, € 1aTa CIIUCAHHS
KOILTIB 3 MO3MYKOBOTO PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JIorOBOpi KpeauTy.

9.7. IloBepuenHs 3aboproBaHocTi 3a Kpeaurom, BpaxoByIOUHM CIIaTy MPOLEHTIB 3a HOr0 KOPHCTYBAaHHS Ta CyM
KOMIiCiiHHX (-HO1) BUHAropo (-1), SKIIO CIUTaTa TAaKUX KOMICIHHUX BHHAropoj mnepeadadeHa J[oroBopoM KpemuTy,
3niAcHIOEThCS [103MYambHUKOM HIOMICSIYHO BiATIOBIIHO A0 BU3HAYCHUX YMOB B JIOTOBOpI KpeauTy.

9.8. 3a kopuctyBaHHs KpeauToM [lo3nyanpHUK craydye:

9.8.1. ®ikcoBaHy pidHy NPOLEHTHY CTaBKY 3TigHO J[oroBOopoM Kpeauty, sika BKazyeThcsl B JloroBopi KpeauTy Ta €
HE3MIHHOIO MPOTSTOM YChOTO CTPOKY Aii JloroBopy Kpeaury;

AGo0 piuHy 3MIHIOBaHY HPOIIEHTHY CTaBKYy B PO3MIpi, III0 BU3HAYAETHCS K 3MiHHA YaCTHHA CTaBKH, 301bIIeHa Ha
Map:xy banky Bkazany B JloroBopi kpeauty. 3MiHHa YacTHHA MIPOLICHTHOI CTaBKA BU3HAYAETHCS yMOBaMu JloroBopy
KpeIuTy Ta po3paxoByeThces i3 3HaueHHsT UIRD (Ykpaincbkuil iHAekc 3a gaeno3utramu ¢i3udHuX oci0) 3a TepMiHOM
3 Micsmi B TpuBHI (Hamanmi — [Hmekc), BiamoBimHO Mo ymoB JloroBopy Kpemuty, 3a ocTaHHINA JEHb MOMEPEIHLOTO
Micsius. [HaeKC BUKOPHCTOBYETHCS SIK 0a3za AJisi BU3HAUCHHS MPOLIEHTHOI CTaBKH. [HIEKC MeperisaaeTbes Ta MOXKe
3MiHIOBaTHCh baHkoM miomicsyHo. MakcuManbHUE pO3Mip 3MiHIOBAHOI MPOLIEHTHOI CTaBKU MOXKE CTAaHOBHTH HE
oinpmre Hixk 90% piuanx. Cratuctnyni nani HamionansHOTro OaHKy YKpaiHu, siKi MicTATh [HIEKC, po3MIIyIOThCS Ha
odirmiiinomy caiiti HarionansHoro banky Ykpainu 3a aapecor: www.bank.gov.ua. CTOpOHH AOMOBHIUCH, IO Y
BUNIAJKy 3MiHM Ha3Bu I[HIekcy uum mocuiaHHs Ha IHzmekc, anme ©e3 3MiHM HOro ekoHOMiuHOi cyTi, CTOpOHH He
BHOCSITH 3MiH 110 JloroBopy, i Taki gaHi MPOAOBKYIOTh BUKOPHCTOBYBATHUCH y (POPMYITi BU3HAUYEHHS 3MiHHOI YaCTHHU
CTaBKH.

Bank moxe B Oynb-sikuii MOMEHT 3a PimenHsiM baHky BU3HAUMTH 3MiHHY YaCTHHY MPOIIEHTHOI CTaBKM HUXKYY HIX
CTaBKa, sKa pO3paxoBaHa BIAMOBIIHO 1O HBOrO HYHKTY JloroBopy Ha OCHOBI 3MiHM KIIOYOBHX PHHKOBHUX
MIOKa3HHUKIB.

bank mosigomisie Ilo3nuansHrKa MPo 3MiHY PO3MIpy MPOIEHTHOI CTaBKH 3 IACTaB BUKIAJCHUX BHINE y IIBOMY
NyHKTI Ta Hajacuinae [loznuansuuky HoBuii ['padik 3a JJoroBopoM KpeauTy JTMCTOM HE Mi3HIW 5K 32 15 KaneHIapHuX
IOHIB 0 JaTH, 3 SIKOi [OYHE MiATH HOBa CTaBKa. Take IMOBIIOMJICHHS BBaXXa€ThCsl HAIICIAHUM B JEHb HOTO
BiZmpaBiieHHA Ha azapecy IlosmuanbHuka, mo 3a3HadeHa B JloroBopi kpeauTy. Jlo HampaBiIeHHs MOBIAOMIICHHS Ha
anpecy Ilo3nyanbHUKa MOIITOI MPUPIBHIOETHCS TaKOXK 1 HOT0 BpydeHHS I[lO3MYANBHUKY YU TPEACTABHHKY
[No3nuansHuka mig po3nucky. Hoewuii I'padik crae HeBin’ eMHOI0 yacTrHOO J{OroBOpY KpenuTy.

[To3nyanbHUK CTBEPIXKYE, O PO3YMIE CYTh i IPUHIUIN BU3HAYCHHS MIPOLICHTHOI CTAaBKH, YCBIIOMIIIOE PU3HKH, SKi
BUILTMBAIOTH 13 3MIHHOT YaCTHHH CTaBKH MPOTATOM BCHOTO CTPOKY KPETUTYBAHHS, i IOTOKYETHCS Ha 1 pU3UKH.

VY Bumanxy npunuHeHHs myoOnikanii HanionanbHum 0aHKoM YKpaiHU CTaTUCTUYHUX JaHuX, sKi MICTATh [HIekc, abo
B pasi, AKIIO iHIEKC, IKUH BUKOPUCTOBYEThCA SIK 0a3a JUId BU3HAUCHHS 3MiHHOT YACTMHM CTAaBKM CTA€ HEAIHCHHUM 3
IHIUX Tiepen0avdeHnX 3aKOHOM ITiJICTaB, BiH (IKCyeThcs Ha piBHI OCTAaHHBOTO 3HAYEHHS OITyOJIIKOBAaHOTO
HamionansauM 6aHKOM YKpaiHH.

9.8.2. IInary 3a 0OcIyroByBaHHSI KpeOAUTHOI 3a00prOBaHOCTI LIOMICSIYHO JI0 3aKiHYEHHS CTPOKY loroBopy Kpeaury,
B TEPMIiHH Ta B pO3Mipax, BU3HAUYCHUX 3TiaHO 3 I'padikom 3a J[oroBopoM Kpeaury.

9.9. I1o3nJaIbHUK TIOBEPTAE KPEAUT Pa3oM 3 MPOIICHTAMH Ta IIATOI0 332 00CITyroByBaHHS KPEAUTHOI 3a00pTOBaHOCTI
IO JHs/YUCNa KOXHOro Micsimg, 3rimHo 3 ['padikom, mo Bkasanuii B JoroBopi kpeamty. Ilmarexi
3MIHCHIOBATUMYThCS Ha TPaH3UTHUH pPaxyHOK, BKa3aHuil B JloroBopi KpeauTy, 3 SIKOTO HMPOBOAMTHCS MOTAILICHHS
3aboprosanocti 3a JloroBopoM kpeauTy. JlaToro OIUIaTH KPEOUTy € JAaTa IOCTYIUIEHHS KOLITIB HAa TPAaH3UTHHUN
paxyHok banky.
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9.10. Y pasi HEAOCTATHOCTI CyMH 3IIMCHEHOTO TUIATEXy I BUKOHAHHS 3000B’s3aHHS 3a J[OTOBOPOM KpEauTy Y
MOBHOMY 00C#31 1151 CyMa Tioramiae 3a00proBaHiCTh Y TaKiil 4eproBoCTi:

1) y mepury 4epry CIUIa4yIOThCS TPOCTPOYECHA JI0 TMOBEPHEHHS CyMa KPEIUTYy Ta MPOCTPOYEHI TPOIEHTH 3a
KOPUCTYBAHHS KPEIUTOM,;

2) y Apyry 4epry CIUIa4yIOThCs CyMa KPEIUTY Ta MPOICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3) y TpeTIO 4epry CIUTadyIOThCS HEYCTOMKA Ta 1HIII TIATEeXi BIAMOBITHO 10 JloTOBOpY KpEemauTy.

9.11. IorameHHs mpocTpoveHoi 3a00proBaHoCTi 3a JloroBopoM Kpeauty (KpiM ITpadHUX CaHKIiN) 3AiHCHIOETCS
IUISXOM CIMCaHHS BaHKOM 3 TpaH3UTHOTO PaxyHKYy CyMH IPOCTPOYEHOI 3a00proBaHOCTI B JI€Hb HAJXOJHKCHHS
TPOIIOBUX KOIMITIB Ha TPaH3UTHHU paxyHOK. [loramieHHs mTpadHMX caHKIiIKH Ta iHIIOI 3aboproBaHoCTi (B T.U.
JOCTPOKOBE TOTAIIEHHsI 3a00pProBaHOCTI 32 KPEOUTOM) 3MIMCHIOETHCS B HAWONMKUY JaTy IUIATEXY, BU3HAUYCHY
I'padikom.

3a yMOBU OTpUMaHHS BiAMOBiAHOI MHCHMOBOI 3asBU Bif [lo3nvanbHHMKa MPO YacTKOBE JOCTPOKOBE IOTAIICHHS
Kpenuty baHK 31iHiCHIOE BiANOBiIHE KOPUI'YBAaHHS KPEAMTHHX 3000B'si3aHb y OiK iX 3MCHILIEHHS Ta HAa BUMOTY
ITosnuanpauka Hagae HoBui [ padik 3rigHo mirounx Tapudis baHky.

9.12. 3 yknagenusiM usoro Jlorosopy, [lozuuansuuk popydae banky 3miicHIOBaTH AOTOBiIpHE criMcaHHs baHkoM 3
Oyap-sikux paxyskiB Ilosndansauka B AT «lnes bank» rpomoBux KoIITiB B po3Mipi HasiBHOT 3a00proBaHOCTi MO
KpEeIUTy, HApaxOBaHUX NPOLEHTAxX, IJIaTu 3a 00CIyroByBaHHS KPEAUTHOI 3a00proBaHOCTI, HEyCTOHKax, mrpadax,
neHl Ta Oyap-SKMX IHIIMX TPOIIOBHX 3000B‘si3aHb 32 UM J[OrOBOpOM, CTPOK BHKOHAHHS SKHX HacTaB. Take
JOTOBipHE CIMCaHHs MOXe 3AilicHIoBaTucs bankoM Ha migcrtaBi nporo JloroBopy Oyab-siKy KiTbKicTh pasiB. B Tomy
yrcni, 1lo3nyansHuk nopyuyae banky 0Oe3 I0IAaTKOBOTO MOTOMKEHHS 3 HUM 3IiHCHIOBATH IOTOBipHE CIHMCAHHS
KOMTIB 3 Oymb-ikoro paxyHky [loswdanpHuka B iHmNA BamioTi (y BHUMAAKY BiJICYTHOCTI ab0 HEIOCTaTHOCTI y
[To3nuanpHUKa KOMITIB y BaJIIOTI, HEOOXIIHIN AJis OIjIaTH 3000B’sA3aHb 3a IIUM J[OroBOpOM) 1 IopydYae caMOCTIHHO
OpoJaTH 3a PaXyHOK TaKHX KOIUTiB BaIOTy, HEOOXigHY sl BUKOHAaHHS 3000B’si3aHb, Ha MiXKOaHKIBCHKOMY
BAIIOTHOMY PUHKY YKpaiHM 3a KypcoM, IIO BH3HAYA€TbCS HA JaTy TAaKoro CHucaHHs, Ha o llo3uuanbHuk
yIoBHOBaXye baHk nuisixoM mignucanns nporo Jorosopy. [Ipu mboMy Bci BUTpaTH,MOB s3aHi 13 MPOAaXeM KOIITIB
y BaJIOTY BiAMOBIZHOTO 3000B’s3aHHA, BKJIIOYAIOUM (aje HE BUKIIOYHO) KOMICii (3riiHO 3 AirounMH Tapudamn),
000B’SI3KOBI IIaTexi 10 OKeTy Ta Mmo3abrmkeTHHX (OHIIB 3a omeparlii KymiBii- MpoJaxy BaJIOT Ta BCi iHII
BUTpPATH (B TOMY YHCIi 000B’SI3KOBI B CHITy 3aKOHY), MOKJIafaroThesl Ha Ilo3nmuanbHrKa Ta yTpUMyIOThCs baHkoMm un
CIHCYIOTBCSL B TIOPSIKY JOTOBIpHOTO criucaHHs. [lo3uuanbHUK mianmucanHsaM nporo JloroBopy Hanmae mpaBo banky
yTpUMaTH KOMICIiiHYy BHHAropojgy B TPHUBHAX 3 KOINTiB, OTPUMaHUX BiJ TpOAaxy IiHO3eMHOI BaioTH abo
0aHKIBCHKHX METaNiB, 0e3 3apaxyBaHHs ITi€l KOMICIHHOI BHHAropoAW Ha TOTOYHHWM paxyHOK l[lo3mdanmpHuKa B
HamioHanbHiK BamoTi. [Ipu npoMy Iloznvanpauk popydae banky oopMHTH 3asBKY Ha MPOAax 1HO3EMHOI BaJIOTH
Ha MiKOaHKIBCbKOMY BaJIOTHOMY pUHKY Ykpainn Big imeHi IlosnwanbHuka. Y BHIIQAKy HEBHKOHAHHS
[TozngansHIUKOM 3000B’s3aHb B MMOBHOMY po3Mipi, baHK Mae mpaBo 3BEpHYTH CTSATHEHHS Ta pealli3yBaTH MaiHO
[Mo3nuaneHuKa AJ1s OTaIeH s 3a00proBaHocTi. Y BUMNAJAKy HeBUKOHAHHS [lo3nvanbHUKOM 3000B’s13aHb, baHk Mae
NpaBO BHABATH HaKa3 MpO MPUMYCOBY OIIIaTy OOproBoro 3000B'A3aHHS 32 paXyHOK KOIITIB, HASBHUX Ha paxyHKax
ITo3uuansHuka y banky.

JloroBipHe crimcaHHsA CTPOKOBHX IUTaTeXiB 3a JloroBopoM 3ailicHIOeThCSl baHKOM B IeHb HACTaHHSA TEPMiHY CILIATH,
SKIO Taka cIiara He Oyna 3xiiicHeHa [lo3nyanbHukoMm B iHImUWE crocid. Takok, mignmucaHHsM 1poro Jlorosopy,
[lo3nuaneHUK HE 3amepevye, M0 HA BUKOHAHHS pillleHb CyHiB (PilIeHb iHIIMX OpraHiB), mo OyJM yXBajleHi Mpo
crarHeHHsT komTiB (y Tomy umcm 3 AT «lmes baHk») Ha WOTOo KOPHCTh, 3a3HAUYCHI KOINTH 3apaxOBYIOTHCS
(crmauyroThesl) Ha Woro OaHKIBCHKHI moTouHMi paxyHOK B AT «Ixes bank» 3 moTpuMaHHSIM BHMOT IOAAaTKOBOTO
3aKOHOJIaBCTBA.

9.13. HapaxyBaHHA TIPOIIEHTIB 3IIACHIOETbCS 2 pa3d Ha MICAb 3a MeTonoM «dakt/gakT», a IUmaTa 3a
00CITyroByBaHHs KPEJIUTHOI 3a00pProBaHOCTI HAPaXOBYETHCS HE PIAIIC OAHOTO pa3y Ha MICAIlb, IOYMHAIOYHU 3 JIaTH
HajnaHHA kpeauty. 'padik [lo3nuansHuka 3a JJoroBopoM KpeauTy B po3pi3i cyM HOTaLIeHHS! KPEAUTY, MPOLCHTIB 1
TUTaTH 32 0OCITyTrOBYBaHHS KPEIUTHOI 3a00pPTrOBaHOCTI € HEeBix'eMHOIO YacTHHOIO JoroBopy kpenuty. HapaxyBaHHs
MPOILICHTIB 1 TJIATH 32 00CITyrOBYyBaHHS KPEAUTHOI 3a00PrOBAHOCTI MPUIHHSIETHCS MIC/s TIOBHOTO MTOBEPHEHHSI BCIET
3a0oproBaHocTi 3a JIoroBOpOM KpeauTy, a TAaKOXK y 1HIIMX BUMaJKaX, nependadyeHux UM JloroBopom abo 3aKOHOM.
Bank Moxe NpUIIMHUTH HapaxyBaHHs INPOLEHTIB Ta/ab0 IHIIMX HapaxyBaHb, IependadeHux ymoBamu JlOroBopy
KpEINTy, a TaKOX HeycTolku (mTpady, meHi) 3 MOMeHTy 3BepHeHHS banky mo Ilo3udanpHHKa i3 BHMOTOIO TIPO
JOCTPOKOBE BUKOHaHHS KPEAMTHHX 3000B’s3aHb, B pa3i HeBUKOHAHHS [l03MYabHUKOM KPEIWTHHUX 3000B’SI3aHb Y
CTPOK, Ilepe10ayeHNii 3aKOHOJaBCTBOM.

9.14. bazoro mimsa HapaxyBaHHS TPOIICHTIB € HEMOBEpHEHA cyMa KpeauTy, 0a300 IS HapaxXyBaHHs IUTaTH 3a
00CTyroByBaHHs KPEAUTHOI 3a00prOBaHOCTI € MOYaTKOBA CyMa KPEIUTY.

[No3nuansHUK 3000B’A3aHUI MOBEPHYTH 3a00proBaHicTh 3a JJOroBOpoM, CIUIATUTH HEYCTOWKY (mTpadu, meHi) Ta
BIiJIIIIKOTyBaTH 3aBAaHi baHKy 30UTKH.

9.15. Ilo3u4yaabHUK 3000B’A3Y€ETHCS:

9.15.1. OneprxaT i BUKOPHCTATH KPEAUT Ha MOTOYHI MOTPeOH Ta IiJi BKa3aHi B JloroBopi kpenuTy, aKi HE IOBHHHI
OyTH 1MOB’s13aHi 13 MiAMPHUEMHUIBKOIO JiSIIBHICTIO.

9.15.2. TloBepHYTH KpeOuT pa3oM 3 MPOLEHTaMHU Ta IUIATOI0 3a OOCIYyroBYBaHHA KpPEAWTHOI 3a00proBaHOCTI 10O
JTHSI/9HCIIa KOXKHOTO Micsiis, 3riaHo 3 ['padikom.

9.15.3. V pa3i 3MiHH TIepCOHATBLHUX a00 KOHTAKTHUX JMAaHUX MOBIMOMHUTH BaHK y MOPSAAKY Ta Y CTPOKH, BiIIOBITHO
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mo m.2.11. mporo Jloroeopy.

9.15.4. TloBepHYTH KpEeAWT, TMPOLEHTH, TUIATY 3a OOCIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI JOCTPOKOBO Ha
BuMory banky y Bunankax, nependauennx m.9.19.3. nporo JJorosopy.

9.15.5. He pimme, miXk pa3 Ha 11 MicsmiB 3 1aTH OCTaHHROTO JOKYMEHTY IIPO TOXOAM TomaHoro Ao baHky (y
BUTIAJIKy MOTO BIIICYTHOCTI 3 MOMEHTY yKiajeHHs1 JloroBopy Kpeauty), abo Ha mepiry mucbMoBY BUMOTy BaHKy -
npotaroM 10 poOouux AHIB 3 MOMEHTY OTPUMAaHHS Takoi BUMOTH, 3[iHCHIOBATH MiATBEPIKEHHSA CBOTO (piHAHCOBOTO
CTaHy, HaJaBI baHKy BiAMIOBiAHI OpUTIHATH Ta/a00 KOTii TOKYMEHTIB PO TOXOIH.

9.15.6. YTpumarucs BiJl HaJaHHS MOPYKH, 3aCTaBU 3a TPOLIOBUMH 3000B’I3aHHIMHU TPeTixX 0cib 6e3 3roau baHky.
9.15.7. 3aByacHo, 10 MOMEHTY NOJaHHsl B baHk 3asBKH Ha KpeIuT, MOBINOMUTH BaHK mpo HasBHI pillleHHs, Iii 3
0OKy JAepkKaBHHX, CyZOBHX a00O IHIIMX OpPraHiB, SIKi MOXKYyTb HETaTUBHO BIUIMHYTU Ha [lo3MuYasibHUKA, Y TOMY YHCII
Ha HOTO0 MisTBHICT 400 iHAHCOBI MOMIIMBOCTI.

9.15.8. Cronatutu HeycToiky (wrpad, meHro), iHII HapaXyBaHHS Ta BiAIIKOAYBaTH 3aBAaHi banky 30uTkM Ha
yMOBax 11boro Jloroopy.
9.15.9. HanaBaru Ha mepmry BuMory banky Ta/abo 3 BiiacHO{ iHIIIATUBU ITOCTOBIPHI JOKYMEHTH Ta/a00 BIIOMOCTI,
HeoOXi/Hi ans 3aiiicHeHHs: bankom mpoueayp inentudikarii Kiienra, B ToMy yucii, yrouneHHs iH(opmaltii momo
inearudikamii Kmienra, norpumanus Bumor FATCA Ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOTO OTeparliif, a Takox
BYAaCHO MOBIAOMIIATUA BaHK mpo BCi 3MiHM B JOKYMEHTax Ta/ab0 BiIOMOCTSX, 110 Oyyin HagaHi [To3udaipbHUKOM MpU
yKnaganHi nporo JloroBopy (NmacmopTHHX AaHUX, aApecH Micls MpPOKMBaHHA Ta/abo peecTpamii, KOHTaKTHUX
PEKBI3UTIB 1 T.O.), y TOpSAAKY W oOcsArax, mepeqdadyeHNX YHHHAM 3aKOHOIABCTBOM YKpaiHW Ta BHYTPINIHIMHU
HOPMAaTHBHUMH JOKYMEHTaMH baHKy 3 MHTaHb 3amoOiraHHs 1 TPOTUAil Jeramizamii (BiIMHWBAaHHIO) JOXOJIIB,
OTPUMaHMX 3JIOYMHHUM LUIIXOM. [H(popMmamis Ta/abo MOKYMEHTH MiJsATaloTh HajaHHIO mpoTsroM 10 (mecstn)
KaJICHIaPHUX JIHIB 3 IaTU OJIepyKaHHs MUCbMOBOI BUMOTH Bill baHky abo 3 natu HacTaHHS BilMOBiAHUX 3MiH. KimieHT
Hece IEepPCOHANbHY BiAMOBIJANBHICTE 3a JOCTOBIPHICTh AaHWX, momaHux no bamky. [lpm mpomy y BHUmamky
nopyuieHHs [1o3uyaibHUKOM YMOB IIBOTO MYHKTY 11010 HaJIaHHS BiJIMOBIIHUX JTOKYMEHTIB Ta/abo iHdopmariii bank
Mae IpaBo BiAMOBUTHU [lo3nvanbHUKY y HaJaHHI OyAb-sSKUX HOCIYT 3a 1uM JloroBopom.
9.16. Ilo3amyanbHUK Ma€ MpPaBo:
9.16.1. OnepxyBaru Bix banky iHpopmariro mpo 3aboproBanicTs 3a [[oroBopoM KpeauTy.
9.16.2. JIocTpoKOBO MOBEPHYTH BCIO CYMY KpeauTy abo ii 4acTuHY.
9.16.3. BinmoBurucs Bin [oroBopy kpeauty mpoTsarom 14 (4OTHpHAAUATH) KaleHIAPHHUX IHIB BiJl JaTH HOTO
VKIIAJCHHS IUITXOM OCOOWCTOTO TMOBIOMJICHHS baHKy y mHCBMOBIH (hopmi, 3 0OTHOYACHUM IIOBEPHEHHS MPOTITOM
CeMH KaJleHJapHUX [JHIB 3 JaTW MOJAHHA MHUCHMOBOTO TOBIIOMIICHHS MPO BiAMOBY Bix JloroBopy Kpeauty,
TPOIIOBUX KOIITIiB, OAEP)KaHUX 3a JJOroBOpOM KpeAnTy Ta CIUIaTH MPOLEHTIB 3a Mepiof 3 AHS OJEpKaHHS KOILITIB 10
IHS iX TOBEpHEHHS 3a CTaBKOIO, BCTaHOBJIEHOIO [loroBopoMm kpemuty. Skmo CrnoxwuBau (Ilo3mdanpHEK) monae
MOBIIOMJICHHSI HE 0COOMCTO, BOHO Ma€ OyTH 3acBiueHe HOTapiaabHO a0o MojaHe 1 MiANnucaHe MPEACTaBHUKOM 3a
HasIBHOCTI JOBIpeHOCTI Ha BunMHeHHs Takux Aid. CroxuBau (IloznuanbHuK) 3000B’si3aHUN MOBEpHYTH baHKy
IPOIIOBI KOIITH, OfepskaHi 3rinHo 3 JloroBopom kpeauty ta ganuMm Jlorosopom. OQHOYACHO 30iHCHIOETHCS BiIMOBa
BiJI TTOCITYT CTpaxyBaHHsA (Y pa3i HAIBHOCTI).
9.16.4. He uacrime ogHOTO pa3y Ha Micslb OTpUMartd y baHKy HamaHHS Oe3omaTHOI iH(OpMAaIii Ipo MOTOUYHUIH
po3Mip Horo 3a00proBaHOCTi, pO3Mip CyMH KpeOuTy, HOBepHyToi baHKy, BUMHMCKY 3 paxyHKiB IOJO MOTALICHHS
3a00proBaHOCTI Ta iHMIO1 iHpOpMaIlii, Tka MOBMHHA HagaBaTucs [lo3udaabHUKY 3a 3aKOHOM.
9.17. BinnosigaabHicTs [lo3uyanbHuKa:
9.17.1. 3a HeBUKOHAHHS Y HEHaJexHe BUKOHaHHs [lo3muanpsHHKOM CBOiX 3000B’s3aHb 3a [loroBopoM Kpeaury Ta
naauMm JloroBopoM, baHk Mae mpaBo HapaxoOByBAaTH IIEHIO, 32 KOXEH AEHb IIPOCTPOUYEHHS HA NMPOCTPOUYEHY CyMy
(kpeauTy, TPOLEHTIB, IUIATH 3a OOCIYrOBYBaHHS KpEAMTHOI 3a0oproBaHocTi) B posmipi: 0,15% - B mepiox
mpoctpodyeHHs: omnatu Big 1 go 60 kamenmapuux amiB Ta 0,65% - B mepiog mpocTpoueHHs omiaatd 3 61
KaJleHJapHOTO IHsS Ta IO JIeHb IOBHOTO TOTamieHHs 3aboproBaHocTi 3a JloroBopoM Kpeauty, ane He Oiibiie
1o/1BiiHOT 00J1ikOBOT cTaBky HamionanbHOro 0aHKy YKpainu, 10 [isiia y nepioj mpoctpodeHHs. CykyiHa cyma
HEYCTOWKHM (IIeHi), HapaxoBaHa 3a MOpYLICHHS 3000B’s3aHb [lo3MuanbHUKOM Ha mmiActaBi JloroBopy, He Moxe
NEePEBUILYBATH TOJIOBUHU CYMH KPEIOHUTY, OEPKAHOI CIIOKMBAYEM 3a TAKMM JOTOBOPOM, 1 He MoKe OyTu 30inbIIeHa
3a TOMOBJICHICTIO CTOPIH.
9.17.2. ¥V pasi nenoganns [loznuanpHukoMm A0 banky mokymenrtiB 3rigHo 1m.9.15.5. manoro HdoroBopy, bank mae
paBo cTaruyTy 3 [losnuansHuka mrpad y posmipi 500,00 rpH. 3a KOXKEH BUIAJOK TAKOT'O HEMIOJaHHS.
9.17.3. Tlo3nyanpHUK, SKAA MPOCTPOYMB BUKOHAHHS TPOIMIOBOTO 3000B‘sS3aHHS TICHIsI 3aKiHUCHHS CTPOKY il
JoroBopy, 3000B‘s3aHUI OMJIATUTH CyMy 3a00pTOBAHOCTI, & TAKOK TPH MPOLEHTH PIYHUX BiJl MPOCTPOUYCHOI CYMH,
3a HEMPaBOMipHE KOPUCTYBAaHHS IPOIIOBHMHU KOIITaMH BiAMOBIIHO A0 cT. 625 LluBimbHOTO KOACKCY YKpainu, Ta/abo
IHIIT TUTaTeX1 TependaveHi iHIUBI Ty IbHOIO YaCTHHOIO YTOIN TIPO KPEAUTYBAaHHS.
9.17.4. Tlo3nyansHUK MOKe OYTH 3BUTPHEHHI BiJI BiIMOBINaTbHOCTI 32 HEBUKOHAHHSA YW HEHaJe)KHE BUKOHAHHS
CBOiX 3000B’s13aHb 3a JIOTOBOPOM KpEAUTY JIMIIE Y BHIAJKAX Ta B MOPSIKY, MPSMO MepeadadeHnx 3aKOHOAaBCTBOM
Ykpainu.
9.18. bBaHk 3000B’sA3y€THCA:
9.18.1. Bunatu Ilo3nyanbHuKy KpeauTHI KOIITH HA yMOBax, nepeadadeHnx AaHuM J[oroBOpoM KpeauTy Ta JaHUM
Horosopowm.
9.18.2. HapmaBatn [lo3nyanpHUKY KOHCYJBTAlil 3 NHUTaHb BHKOHAaHHS JIOrOBOpY KpeauTy 1 MOBIAOMIISTH
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[To3nyanpHUKA y pa3i 3MiHHU IUIATIKHUX PEKBI3UTIB.

9.18.3. Ilpotsarom 10 poboumx IHIB 3 AaTH BiJACTYIUICHHA NpaBa BUMOTH 3a JIOTOBOpOM KpEAHMTY HOBOMY
KpenuTopy abo 3ayuyeHHs KOJEKTOPChKOI KOMIaHii 10 BPEryJIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTi, MOBIIOMHUTH
IlosnuanpHuKa y mepeadadeHuil 3aKOHOM CHocid Mpo Takuid (GakT Ta Mpo Iepemady NepCOHANBHHX TaHUX
ITo3nyanbHUKa.

9.19. baunk mae npaBo:

9.19.1. IIpoBoauTH mepeBipKy hiHAHCOBOTO 1 MaTepiabHOTO cTaHy [lo3uyanpHUKA.

9.19.2. TIpoBomuTH NEPEBIPKY JMOCTOBIPHOCTI HaAaHUX [l03MYaIBHUKOM BiJIOMOCTEH, TOKYMEHTIB, IiJbOBOTO
BHKOPHCTaHHS KPEIUTY.

9.19.3. Bumaratu JZOCTPOKOBOTO TOBEPHEHHS KPEAWTY, CIUIATH IMPOLEHTIB, IJIATH 32 OOCIYTOBYBaHHA KPEIUTHOL
3a00pProBaHOCTI, BiJIIIKOAyBaHHS 30HUTKIB, a [lo3nuanbHUK 3000B’s3aHMI HA BUMOTY BaHKy JOCTPOKOBO BUKOHATH

BKa3aHi IpoIoBi 30008’ A3aHHS, B HACTYITHUX BUIIAIKAX:
- mopyuieHHs1 [lo3nuanbHUKOM TEPMiHY CIUIATH MIOMICAYHMX IUIATEXiB OUIbII HIX Ha 1 (OOWH) KaleHIApHUI
MICSIIb;
- BCTaHOBJICHHS HEIOCTOBIPHOCTI iH(opMaIlii 4u JOKyMeHTiB, HagaHuXx [loznyansHuKkoM baHKy BiOmOBiTHO 10
uporo [loroBopy Tta/abo mpuxoByBaHHS Ilo3umyanpHuKOM BaxiuBoi iH(opmamii mpo cBiii ¢iHancoBuid abo
NpaBOBHU CTaH, sIKa MOTJIa 3HAYHUM YMHOM BIUIMHYTH Ha NPUHHATTS BaHkoM pilleHHS Npo HajaHHS KPEAMTY,
a00 NMPOAOBKEHHS KPeIUTYBaHHS;
- moripuieHHs pinancoBoro crany [lo3nuanpHuKa;

- HaTaHHS TTOPYKH, 3aCTABH 32 TPOIIOBUMH 3000B’sI3aHHSAMH TPETiX 0cib 0e3 3roan baHky;

- 32 HasBHOCTI PillICHHS CYZY, 10 Ha0YJI0 3aKOHHOI CHJIH, Ta/ab0 BUMHEHHS Jii OyAb-KUM Aep>KaBHUM, CYJOBUM

abo IHIIMM YNOBHOBA)XEHWM OPTaHOM, SIKi ICTOTHO YCKJIamHIOIOTH [lo3ndanpHUKy 200 poOIsITh HEMOXKIMBUM

PO3TOPSKEHHS BIIACHUM MallHOM;

- B pa3i Hesroau Ilo3nvanbHrKa 3 HOBUM pO3MipOM 3MIHIOBaHOI IPOLIEHTHOT CTaBKY;

- HeBUKOHAHHS 200 HEHAJIC)KHOT'0 BUKOHAHHS [10314aibHUKOM Oy /1h-s1K01 1HIIIOT yMOBH J[OTOBOPY KpeIuTy.
9.19.4. Y Oynp-sikuii croci® po3KpuBaTH TpeTiM ocobaMm (B TOMY YHCHi, ajlieé HE BHKJIIOYHO: OpraHaM Jep:KaBHOI
BIIQJM Ta MICIIEBOTO CaMOBPSAYyBaHHS, CTPaXOBHKY, KOHTpareHtam (maptHepam) banky, sxi Oymm Ta/abo OymyTh
3aJydeHi OoCTaHHIM Ha JIOTOBIpHiM OCHOBI, akiioHepaM baHKy, iX MoB’sa3aHUM ocobam, TpodeciiiHuM aynuTopam,
yneHaM ciM’i (poxudam), pobortonaBusaM IlozumuanbHuka, iHmUM ocobam) iHdopmanio npo IlozuuanbHuKa, IO
MICTUTh OaHKIBCbKY TAaeMHUIIIO (B TOMY 4HCI iH(QOpMAIil0 [IOJ0 KPEAWTHUX OINepalliii, cTaH Ta po3Mip
3aboproBaHocTi mepea bankom Tomno), nepcoHanbHi AaHi [losmuansauka. Jlane mpaBo HamaeThcss baHky 3 MeToro
CTSITHeHHs 3a0oproBaHocTi 3 [lo3nyanbHuKa 32 KpEeAUTOM, BiACTYIUICHHS MpaBa BUMOTH 3a J|oroBOpoM, MpOBEIESHHS
ayIMTOPCHKOI UM IiHIIOT TMEpeBipKH, 3aXMCTOM MpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peamizaii
[IOBHOBa)K€Hb baHKy SIK KpeauTopa, a TAKOK B IHIINX BUIAJKaX, Nepea0aueHNX 3aKOHOJaBCTBOM Y KpaiHu.
9.20. BinmmoBimansHicTh banky: y Bumaaky mopymeHHS baHkoM TepMiHy HaJgaHHS KpeauTy, OUTbII HIX Ha 7
0aHKIBCHKUX JHIB, baHk Ha BUMory [lo3uvanbHuKa MOBUHEH BiIIKOyBaTH HOMY OOIpYHTOBAaHI 3aBJaHi 30UTKH.
9.21. Bci BuMory, siKi BUHUKAIOTh TP BUKOHaHHI JloroBopy kpenuty ado y 3B’S3Ky 3 HUM, 00 BUILIMBAIOTh 3 HHOT'O
Ta CTaHOBIATH NPEAMET CIOpPY, NIAIAralTh PO3MNIALY CYAOM 3a MpaBWIaMH MiJCYAHOCTI, BCTaHOBIEHUMH
NpOIIeCyaTbHUM 3aKOHOM.
9.22. CTopoHU AOMOBWIIKCH, IO CTPOK MO30BHOI JaBHOCTI 3a JlOrOBOPOM KpemuTy, BCTaHOBIIOEThC CTOpoHaMU
TpuBalicTiO Y 20 (IBaALATE) POKiB.
9.23. JloroBip KpeauTy BHUKOHYEThCS 3a MiclieM 3HaxomxkeHHs banky: 79008, m. JIpBiB, I'amumpkuii p-H., BYIL.
Banoga, 11, ta y Bunanky cnopy mix CtopoHamu 3a uM J{oroBopom, 030B MOXKE MPe. sIBISTHCS TaKOXK 32 MicIleM
BukoHaHHs KpenutHoro Jorosopy.
9.24. Bci nmosimomnenas Ctopia 3a J[oroBopoM KpeauTy BBAKATHMYTHCS 3POOJICHUMH HAICKHUM UHHOM, SIKITIO
BOHU OyIyTh 3MIHCHEHI y MUCHMOBIH (opMi Ta HaxiciaHi PEKOMEHJIOBAaHUM JIUCTOM, Kyp’epoMm, Tenerpadom abdo
Bpy4eHi ocobucTo 3a 3a3HaueHnMu B KpenutHomy Jlorosopi agpecamu CTopiH.
9.25. bank 3000B’s3aHuii 30epiratu iH(popMmarnito npo I[lo3nyanpHuka, sKka cTaja WOMYy Bimoma y 3B’S3KY 3
VKJIAJCHHSIM Ta BUKOHaHHsM JlOroBOpY KpeauTty Ta Ipboro JloroBopy Ta CTaHOBUTH OaHKIBCHKY TA€MHHIIIO,
KoH(}ineHnilHy iHpopmalito, abo iHHIy iH(OpMAaIiio, IO OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 I03BOIY
[lo3nuanpHuKa po3KpUBaTH TaKy iH(opMalio KpiM BUNaKiB, nepeadadeHux Jorosopom kpeauty, uum Jorosopom
Ta 3aKOHOM. 3a MIOPYIIEHHS BKa3aHOTO BHIIE 3000B’3aHHs, baHk Hece BiANOBIAANBHICTD, IEpeI0adeHy 3aKOHOM.
9.26. V pa3i neBukoHanHs [loznuanpHukom ymoB Jlorosopy kpenuty, bank mae mpaBo BUMaraTé BiALIKOJTYBaHHS
30MTKIB Ta BUTpPAT HUISIXOM 3IIMCHEHHS NMPUMYCOBOTO CTATHEHHS, MPEA'sBUTH M030B 10 [lo3uuanbHuKa, a TaKoXK
BIJIHECTH Ha paXyHKH IPOCTPOICHOI 3a00pTroBaHOCTI BCi cyMu 3aboproaHocTi [loznuanpHUKA.
9.27. llo3nyanbHUK TapaHTye, MO: ycs iHpopMaIii, BiIOMOCTI Ta JOKYMEHTH (y TOMY YHCII Ti, IO MICTATBCA B
JoroBopi kpeauty Ta KpenuTHiil cripasi [lozngansauka y banky), siki moBimomiieHi Ta HagaHi HUM baHKy 3 mMeToro
OJIEpKaHHS KPEIUTY, € TOCTOBIPHUMH 1 BiNOBIAAI0Th JIMCHOCTI; KPEIUT OAEP)KY€ETHCSI HUIM Ha MOTOYHI MOTpeOu Ta
HE I0B’s3aHUH i3 MiANPUEMHULBKOIO AisUTBHICTIO; baHK mepen yknageHHsM [loroBopy Kpeauty MoBioMuB Homy B
HaJICKHIH GopMi B TOBHOMY 00cs3i iH(MopMarito, mependadeHy 3aKOHOMABCTBOM YKpaiHu, 3a3HaueHa iHpOpMAIIis
oMy BimoMa Ta 3po3yMina, BiH o3HailomuBcs 3 Tapudamu banky i 3rojeH 3 HUMH; yMOBH J[oroBopy KpeauTy Ta
naHoro Jloropopy BiH BBa)Ka€ CIpaBEAIMBHMU 1 TAKMMH, IO BiANOBIAIOTH HOTO iHTEpEcaMm.
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9.28. lleit [loroBip B 9acTHHI CIIOKMBYOTO KPEAHUTY € YKJIAIECHUM 3 IHA TPUHHATTS [103WdanpbHIKOM IMPOIIO3HIIiT
LIOA0 YKJIAJICHHS JAHOTO JoroBopy, mignucanHsMm [lozuuansHukoM J[OroBOpy KpeauTy Ta i€ TPOTITrOM
CTPOKY KpEIWTYBaHHs, aje B OyIb-KOMY BHIAAKy IO IIOBHOTO BHUKOHAHHsS CTOPOHAMH CBOiX OOOB’SI3KiB 3a
JloroBopoM kpeauTy Ta anuM J[oroBopom.

9.29. Tlo3nuanbHUK 3asBIISE, MO HEMAE JKOJTHOTO pillIeHHs, He OyJia BUMHEHA JKOJTHA JIisl 3 OOKY JepiKaBHUX, CyIOBHX
abo iHIIMX OpraHiB, sKa MOKE HETaTWBHO BIUIMHYTH Ha [lo3uuanpHHKa, y TOMY 4YMCIi Ha MOr0 IisSUIBHICTH a0o
(hiHaHCOB1 MOKITMBOCTI.

9.30. Ilo3nuanbHuk mae 3romy banky Ha AOCTYI 10 CBO€i KpemuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nomMpeHHs yepe3 bropo kpeautHux icropiit iHpopMmarii moao cede (B T.4. iHPOpMAILii, sIKa MICTUTHCS B ICPKaBHHX
peectpax Ta iHmMMX 0a3zax MyOJIiYHOTO KOPUCTYBaHHSA), a TaKOX Ha MEPEBIpPKYy OCOOMCTHX NaHHUX (BCTAHOBIICHHS
(hakTiB BTpaTH macrnopTa 0coOu, 3MiHU IPI3BUIIA TOIIO), B TOPSAKY, BU3HaUeHOMY 3akoHOM Ykpainu «lIpo

opranizaniro (opMyBaHHS Ta 00iry KpeAMTHHX icTopiit». Ilo3nvanbHUK MiATBEpAXKYE, IO MOBigoMiIeHHH bankom
mpo Te, mo iHdopmaris mua GopMyBaHHS Horo KpemuTHOI icTopii Oyme mepemaHa: ToBapHCTBY 3 OOMEXEHOIO
BifmoBinanbHicTIO «[lepiie BceykpaiHCchke OIOpO KpeAUTHHX iCTOPii», 3 MiciezHaxopkeHHsM: 02002 M. Kuis, By
€srena Caepcrioka, Oyn. 11 Ta ToBapucTBY 3 0OMEXEHOIO BiMOBIAJBbHICTIO «YKpaiHChbKE OIOPO KPEAMTHHX
ictopiit» 3 micuesnaxomxeraam: 01001, Ykpaina, m. Kuis, Byin. I'pymescbkoro, 1-1.
9.31. Ilo3nuanpauk Hamae banky 3romy Ha 30upaHHA, HAaKONMYEHHS, BUKOPHUCTaHHSI Ta OOpOOKy HOTO
NEePCOHAIBPHUX JaHUX, OTPUMAaHUX 3 METOI0 HaJlaHHA KpeOuTy npu GopMyBaHHI ba3u mepcoHanbHUX AaHUX
«Kmieatn AT «lmes Bank» B Mexax, BU3HAUEHHX YMHHAM 3aKOHOJABCTBOM, IIO MOXXYTh OyTH TepelnaHi iHIIMM
poznopsiaHukaM 1iei baszu. JlaHe mpaBo Ha BUKOPHCTaHHA Ta OOpOOKY NEPCOHATIBHUX AAHUX i€ OE3CTPOKOBO 10
MOMEHTY MHCHMOBOTO cKacyBaHHs. [lo3nuanbHUK 3BUTEHSIE baHk Bim 000B’SI3Ky IMOBIIOMIICHHS MPO Tepenady Horo
NEepCOHANBHUX JaHUX IIOB’S3aHUM ToBapucTBaM baHKy, mapTHepam baHky uM iHImIMM posnopsaHukam 0asu
NEePCOHAIBHUX JaHMX, SIKI € TAKUMM BiAMOBITHO 110 3aKOHY Ta 1boro Jlorosopy. Ilo3uyanbHuUK HiATBEpIKYE, IO
OTpYMaB TOBIIOMJICHHS PO BKJIIOUeHH: iH(opmartii nmpo Ilo3nuansanka g0 ba3n mepconambHuX gaHux «KiieHTH
AT «Ines bank» B Mexax, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM 3 METOIO BHJaui KPEIUTY, a TAKOXK BiJIOMOCTI PO
npaBa [lo3nuanpHuka, BU3HaueHi 3akoHOM Ykpainu «[Ipo 3axucT mepcoHaNbHHX IaHuX», 1 Mpo oci0, SKUM
HazaThes AaHi npo Ilo3nyanbHuKa, U1 BUKOHAHHS 3a3HA4€HOI METH.
KiieHT Hagae omeparopy MOOITBRHOTO 3B SI3KYy 3rofy Ha 30MpaHHSA, HAKONMMYCHHS, BUKOPHUCTaHHSI Ta O0OpOOKY
HOro TMepcOHANBbHUX JaHWX, OTPUMAaHUX 3 METOI BHUKOHAaHHS IIbOTO JOTOBOPY, Ha OOpOOIIEHHS
iHpOpMaLil PO HAaJaHHS Ta OTPUMAaHHS TEJICKOMYHIKAI[IfHAX MOCIYT Ta Ha mepeaady 3aszHadeHol iHpopmanii AT
«Ines bank» B Mexax, BU3HAUEHMX YMHHHM 3aKOHOJABCTBOM, 3 METOIO Mmojanblioro iHpopmyBanHs Kiienta mpo
(hinancoBi nocyru. JlaHe mpaBo Ha BUKOPHCTaHHS Ta 0OpOOKY Ta Tiepeqady NepCOHAbHUX TaHUX i€ 0€3CTPOKOBO
JI0 MOMEHTY IIMICbMOBOI'O CKaCyBaHHSI.
9.32. V¥V pasi, skiio J1oroBopoM Kpeauty mnepeadadeHo crpaxyBaHHs >KUTTA [lo3nyanbHUKA, TO Take CTpaxyBaHHS
3MIACHIOETHCS BiANOBIAHO 10 MIPaBUJI JOOPOBITFHOTO CTPaxyBaHHsI, 3aTBEPPKEHIX CTPAXOBUKOM Ta 3apEECTPOBAHHUX
B JlepxaBHiil KoMicii 3 peryiaroBaHHS pHHKIB (DiHaHCOBHX MOCHyT. [lo3MUanbHUK MiATBEPKYE, IO BiH 10 HAOYTTS
npaB Ta OOOB’S3KIB CTpaxyBaJIbHHKA B TOBHIM Mipi O3HAlOMIIEHMH 13 TakuMH NpaBWIaMH J0OPOBIIBHOTO
CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi IpaBuiIa He NOTPeOYIOTh J0JaTKOBOrO TiyMaueHHs. [Ipu npomy:

- CTpaxOBHKOM € CTpaxoBa KOMIIaHis, fika akpenuToBaHa bankom Ta skiii Ilo3uyanbHuMK 3amporoHyBaB

BCTAaHOBHUTH BIAHOCHHH JOOPOBIIBHOTO CTpaxyBaHHS XUTTS. [lepemnik cTpaxoBux kommaHiii HamaeTscs KimieHTy

Ha BUOIp 3 MepesiKy aKkpeAUTOBAHUX;

- CTpaxyBaJlbHUKOM/3aCTPaxoBaHo0 0co0010 € Ilo3nvanbHuK;

- BurogoHa0yBayeM € baHk;

- TMPEeIMETOM BITHOCHH CTpaxyBaHHs € MalWHOBI iHTepecu [lo3nyanbHHKa, IO HE CylepedaTh 3aKOHOJABCTBY

Ykpainu, noB’s3aHi 3 HOTO KUTTSIM;

- CTPaxoBi BUIIAIKHU BKa3ylOThcs B JloroBOpi KpenuTy;

- YMOBH 3JIIHCHEHHS CTPaXOBUX BHILIAT, MiJICTABY JIJIS BIIMOBHU Y 3[IHCHEHHS CTPaXOBUX BUILIAT, MOPAIOK 3MIHU

YMOB 1 NpUIMHEHHS CTpaxyBaHHS, NpaBa, OOOB’S3KM Ta BiANOBINAIBHICTH CTOPIH BCTaHOBIIOIOTHCS Ta

PETYIIOIOTHCS  BIAMIOBITHO 10 TPAaBHJI JOOPOBUIBHOTO OCOOWCTOTO CTpaxyBaHHS BiJ HEMIaCHUX BHUIIAIKIB,

(hiHAHCOBHX PU3HWKIB, 3aTBEP/PKEHIUMH BiJIIOBIIHUM CTPaXOBHKOM Ta 3apeecTpOBaHMMH B JlepikaBHii Komicii 3

peryIIoBaHHS PUHKIB (JiHAHCOBUX MOCIYT;

- CTpaxoBMH IJATiX cIutadyeTbesi 1lo3puanbHUKOM Ha MiACTaBl yKIJIAAEHOIO JIOTOBOPY CTpaxyBaHHS B ICHb

Hananas Kpenuty. [losnuansHuk nopyqae, a bank 6epe Ha cebe 3000B’sI3aHHS CIIATUTH 32 PAXYHOK HAJIaHOTO

Kpenuty ta Bix imeni [lo3nyanpHuKa CTpaxoBHH IUIATDK 32 TAKUM JOTOBOPOM CTpaxyBaHHS B JCHb HaJaHHS

Kpenuty. Kpeaurop 3a mopydennsaM Ilo3uuanpHuka HampaBise CTpaxoBi BHIUIATH, 3a IX HAsSBHOCTI, Ha

MOTaIeHHs HasIBHOT 3a00pToBaHOCTI 32 JIOTOBOPOM KPEeIHTY.

VY pasi HacTaHHSI CTPAXxOBOTO BUIAJKY, HACTIJIKOM SKOTO € cMepTh [lo3nuanpHuka, CTpaxoBa BHILIATA HAJIC)KHA
Banky sik BuromonabyBady, 3apaxoByeThcs y morameHHs 30008 ‘s3anb [lo3nuansauka 3a JloroBOpoM KpeauTy.
9.33. V pasi Bumoru banky npo nocTpokoBe moBepHEHHS! KpeauTy: (1) TepMiH MOBEPHEHHS KPEAUTY BBa)KA€THCS
TakKuM, [0 HacTas, Ta (2) bank Bmpasi, ase He 3000B’sA3aHMI HAPaXOBYBAaTH MPOICHTH IO TIOBHOTO MOBEPHEHHS
kpenuty, (3) I[No3uyanbHMK 3000B’s3aHMK TOBEpPHYTH 3a0oproBaHicTh 3a JloroBopoM kpeauty Ta JloroBopowm,

CIUIaTUTH HEYCTOUKY (mTpadu, MeHi) Ta BiAIKOAyBaTH 3aBaaHi banky 30MTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTu NOBHY KOH(QiAeHUiiHiCTh (iHAHCOBOi, KOMepUiiiHOI Ta iHIIOI
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iHopmartii, OTprMaHO1 Bix iHIIOI CTOPOHH, 1 HE PO3TOJIONIYBATH ii, 32 BHHATKOM Iepea0adeHNX 3aKOHOM Ta/abo
UM JloroBopoM BUTIAJIKIB.

9.35. BinctynneHHs npaBa BUMOTH 32 JOTOBOPOM TIPO CIIOKUBYUH KPEIUT 3iHCHIOETHCS BiIIOBIIHO JI0 IIUBLIEHOTO
3aKOHO/IABCTBA.

10. KPEAUTHI KAPTKHU ®I3UYHUX OCIb

10.1. laHuUM PO3AiJIOM BCTAHOBJIIOIOTHCS OCOOMMBOCTI OaHKIBCHKUX MPOAYKTiB 3 KpenutHoto minieto no BIIP, skuit
BIIKpHUBAEThCA Ta OOCIYTOBYETHCA 3 ypaxyBaHHsIM BHUMOT JloroBopy, 30kpema Posminmy 3 momo BigkpuTTs Ta
obciyroByBanus BIIP.

10.2. OcHOBHI XapaKTEPHCTHUKH OaHKIBCHKOTO MpoAykTy KpemuTHi KapTku ¢i3WYHHUX 0Ci0 BHKIAACHI Y AaHOMY

Poznini Ta onprirogHIOIOTHECS Ha oginiiHoMy caiiTi banky www.ideabank.ua.
10.3. Kuient 3000B’s13aHmii:

10.3.1. Yirtko i cymIiHHO BUKOHYBaTH YMOBH JloroBopy Ta Yroau.

10.4. KiienT Mae npaBo:

10.4.1. Bigmosutucs Bim [oroBopy Ta Yromu mpotsroM 14 (4oTHpHAAIATH) KaJeHIAPHUX AHIB B IaTH HOTO
YKJIaJCHHS IIUIIXOM OCOOMCTOTO TMOBifOMIIeHHS baHKy y mucbMoBii (opMi, 3 0IHOYACHUM MOBEPHEHHS POTATOM
CeMHM KaJICHIApHUX JHIB 3 JaTH MMOAAHHsS MMCbMOBOTO MOBiJOMIJIEHHS MPO BiAMOBY, IPOILIOBHUX KOIITIB, OAEPKAHUX
3a JloroBopoMm Ta YTroloro0 Ta CIUIaTH NMPOLEHTIB 3a MEPioA 3 IHS OIEpXKaHHS KOWITIB A0 IHS iX IOBEPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOH0.

10.4.2. OpuH pa3 Ha MicsAinb Oe30mIaTHO OTpuMyBaTH B baHky iHdopmamiro mpo MOTOYHHMHA po3Mip HOro
3a00proBaHoOCTi, PO3MIp CyMH KpEeIuTy, HOBEpHYTOI baHKy, BUNIMCKY 3 paxyHKIB I10JI0 HOTalIeHHs 3a00proBaHOCTI
Ta iHmoi indopmarlii, sika MOBUHHA HagaBaTHCcs KITieHTy 32 3aKOHOM.

10.4.3. Kuienr, kpim npas, nepeadadeHnx uuM J1oroBopom, Mae Takox Npasa, nepeadadceHi yMoBaMH Y TOJIH.

10.4.4. ¥V Bunazaky 3miHn baHkoMm cTpaxoBoi KOMMaHii 3a mporpaMamy, siki nepeadadeHi KpeIUTHUM MPOAYKTOM Ta
Hesronu KitieHta 3 ymoBaMum HOBOi cTpaxoBoi kommnadii, KmieHT mpotsrom 30-TH KaJeHOapHHX [IHIB MOXeE
3BepHYTHCh A0 baHKy i3 BiIMOBOIO Biff OOCITyroByBaHHS B HOBIM CTpaxoBiii KOMMaHii, 3MIHCHUBIIM TIOBHE
noramenHs 3a0oproBanocTi (y pasi ii HasIBHOCTI) Ta BUMaratu po3ipBaHHs JJoroBopy.

10.4.5. IninitoBaty 3MiHy JliMiTY KpenIuTHOI JIiHIT y Mekax MakcuManbHOro JIiMiTy KpeAWTHOT JiHii, Tepen0ayeHoro
ymoBamu lIponykry.

10.4.6. B Oyap-sikuit MOMEHT TIOBHICTIO 00 YaCTKOBO IOCTPOKOBO MOBepHYTH Kpemur.

10.5. bank mae npaso:

10.5.1. 3miHroBaTH BcTaHOBIEHHH po3Mip JliMiTy KpemuTHOI JTiHii BiAMOBiIHO A0 YMOB 110T0 J[OTOBODY.

10.5.2. Kpim mpas, 1o BkasaHi B 1iboMy Po3iii, bank Takox Mae iHIni npaga, 1o nepeadadeHi ymoBamu J[orosopy.
10.5.3. TumuacoBo 3poOHUTH HeJOCTYHOIO YacTUHY KpenutHoi niHii y pasi, ko y baHka € micraBu BBaXaTH, 110
JOCTYIHOIO 3ajMUIKy 3a PaxyHkom, Ha skuil BcraHOBIeHO KpenurtHy JiHito, OyAe HE NOCTaTHBO U BUKOHAHHSA
3000B’s13aHb 3a JloroBopoMm Ta opyueHb KitieHTa Ha JOTOBipHE CITUCAHHS.

10.5.4. IIpotsirom Tepminy nii /loroBopy, 3MiHIOBaTH CTpPaxoBy KOMIIaHiIO 3a IporpamMami, sIKi mependadeHi
KPEIUTHUM HPOILYKTOM, IpoiHpopMmyBaBmy Kii€HTa IUIIXOM pPO3MILICHHS IOBIIOMJICHHS HPO 3MIHY CTPaxoBoi
KommaHii Ha odimiiiHOMy Beb-caiiTi banky.

10.5.5. Sxmo npotsirom 30-TH KalleHJApHUX JTHIB, 3 MOMEHTY ONYOJIiKyBaHHS HOBHMHHU Ha OQilliifHOMY caiiti banky
npo 3MiHy cTpaxoBoi kommadii, KiieHToM He Oyo BHCIOBJICHO HE3roLy MpO CTpaxyBaHHS B IHIIIM cTpaxoBii
KOMIMaHii, ToO BBakaeTbcs, MmO KilieHT moroawBcs Ha YMOBH OOCIYTOBYBaHHS B HOBIM CTpaxoBiii KOMIaHii
3aMporoHoBaHO1 baHkom.

10.5.6. [lpuzynuuuTu HaganHs KpenuTHoT miHii nUIsXxoM OJOKYyBaHHS BUIAATKOBHUX orepaliil 3a PaxyHkoM 3a yMOB,
nepeadauenux y m. 10.27.

10.5.7. Bumaratu IOCTPOKOBOTO ITOBEpHEHHS 3a0oproBaHocTi 3a KpemuTHOro IiHIEI0 1 BUKOHAHHS IHITHX
3000B’s13aHb KitienTa 3a Yrogoro npo Binkputts KpenutHoi niHii Ta o0cimyroByBanus KpennTHol kapTku abo iHIINX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiANoBiZHUM iHpopMyBanHsaMm Kitienta y Bunaakax, nependauenux m.10.28.
10.5.8. YV Bumanky neBukoHaHHS llo3muanbHUKOM 3000B’s13aHB, baHK Mae mpaBo BHIABaTH HaKa3 MPO MPUMYCOBY
oriaTy 0OproBoro 3000B's13aHHS 32 PaXyHOK KOIITIB, HAABHUX Ha paxyHKax llo3nuanbHuka y banky.

10.6. baHk 3000B’sI3aHHIA:

10.6.1. Posrnanytu 3asBy Kiienra na Bigkputts BIIP Ta Bumauy BIIK i3 BcTanoBnennsam KpeautHoi miHil 3
BpaxyBaHHsIM yMOB JloroBopy.

3rigHo 3 mosokeHHAMHU JloroBopy CTOpOHM BH3HAYAIOTh 3aradbHUN Topsaok BinmkputTTs BIIP Ta mamanas bankom
Kiienram kpenuriB y Burnsai KpeauTHoi miHil, yMOBH SKMX BHKIAAEHI y 1boMy Po3zimi, a Takox BHITyCK Ta
obciyroByBanns BIIK. Ilpu o6ciayroByBanni Kiienta bank, 3a Oaxxanusm KiieHTa, BUCTIOBICHUM OCTaHHIM y 3asiBi
Ha IpuenHaHHA 10 JloroBopy, a TakoX 3rifHO 3 yMOBaMH YTOIH, IO YKJIAJAEThCS BiANOBIOHO 10 yMOB [loroBopy,
Hajae TakoMmy KIlieHTy KpemuT y HaIliOHaNbHIA BafOTI YKpaiHW — TPUBHI, IUIIXOM BCTAHOBJICHHS BiTHOBIIIOBAHOT
Kpenutnoi ninii mo BITP. CykynHa BapTicTh KpemuTy 3 YpaxyBaHHSIM peabHOI MPOLEHTHOI CTaBKH, 3HAYCHHS
a0COJIFOTHOTO TIOJIOPOXKYAHHS KPEOWTY, BCIX BH[IIB, NPEIMETIB Ta BAapTOCTI CYNPOBIAHWUX TOCIYTI BH3HAYEHI B
Tapudax banky.

10.6.2. ITpotsirom 10 poGouux IHIB 3 1aTH BIJCTYIUICHHS MIpaBa BUMOTH 3a JJOrOBOPOM KPEIUTY HOBOMY KPEIUTOPY
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abo 3ajgydeHHS KOJIGKTOPCHKOI KOMITaHil JO BPETYIIOBAaHHA IIPOCTPOUYCHOI 3a0OpTOBAHOCTI, ITOBIIOMHUTH
[No3nuaneHuka y mnependadyeHUH 3aKOHOM CHOCIO Mpo Takuid (akT Ta Npo mepefady MEpCOHANBHUX OaHUX
[loznuanpHuKa.

10.7. Tlopsmox 3miticuenHs omepamii 3a BIIP ta Bukopucranus BIIK perymoerscs Jlorosopom, IlpaBumamu
KOPUCTYBaHHSI MIKHApOTHMUMHU TUaThKHUMHU Kaptkamu AT «lnest Bank», mpaBuwiamu MiKHApOJAHWUX TUIATIKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

10.8. Bigkpurtsa BIIP i orpumanns kpeauty B Burisini KpemuTtHoi minii 3midicHIOEThCS Ha miacrasi Jlorosopy, a
TakoX ykmageHoi Mibk Cropomamu Yromu. Yroga Mik Kimientom Ta bBaHkoM ykimamaeTscs B TOPSAKY,
nepeadaueHomy uuM JloroBopom. [HpopMalis mpo cyMmy KpeauTy, CTPOK HaJlaHHA KPEIUTy, pO3Mip MPOLEHTIB, M0
BCTaHOBITIOIOTHCS 32 KOPHUCTYBaHHs KomtamMu KpeautHoi miHii, KoMiciifHUX BHHAropoy (y BHUMAJKy iX HasBHOCTI), a
TaKOX IHINI YMOBH, moropkeHi CtopoHamm, 3a3HadaeThcs B Yroxi, Tapudax, ITacmopTi CrokmB4Ooro Kpemuty/

JloBiIIi-IOBI JOMIICHHI.

10.9. Kiient Hanmae 3rogy Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS Ta TOMIMPEHHsS iH(opMarlii, sika CTaHOBUTH HOTO
KPEIUTHY icTOpilo, yepe3 iHIII OIOpO KpeAWTHHX icTOpiii, fAKi chiBOpamioloTh 3 baHkom y gaHuii yac uu
CHIBIPalIOBAaTUMYTh 3 HHUM Yy MaiiOytHpoMmy. IlpuemnnaBmmce 1o [orosopy KiieHT migTBepmxye, 1o
npoiHdopmoBannii baHKOM TMpo CBOi MpaBa sK cy0’ €KTa KPeauTHOI icTopii Ta cy0’eKTa MepcoOHANbHUX JAaHUX, a
TaKOX, IO BCi 3alUTH OO KPEOUTHUX Oropo, mo 3xilicHeHi bankom 3 matu ykmaganHsi mporo loroBopy, Oymu
3miicHeHi 31 3roau KirieHTa (mo3udJaabHuKa).
10.10. Kpemut y Burisiai Kpenutaoi minii Mmoxe 6ytn Haganmii KiieHTOBI Ha TifcTasi JloroBopy Ta yKiaaeHol
Yromu, 110 yKIaia€eThCsl Ha HOTO IMiJICTaBl 32 HACTYITHUX YMOB:
10.10.1. Makcumanbnuii JIiMiT KpeuTHOT JiHIT 3a3Ha4eHO B YTOI.
Posmip cymu kpenuty B Mexax BkazaHoro JliMiTy kpeawTHOI miHil (y pasi ii HasBHOCTI), AOCTYITHOI Ha MOMEHT
Bunadi Kimienty BIIK, Ta iHIi ymMoBM HagaHHS KpeauTy, kKpiM JloroBopy, Bu3HadaroTbess CTOpOHAMH TaKOX B YTOJII.
[Mignucannsam Yroau KiieHT miaTBepakye, mo iHGopMallis Ipo JOCTYIHY CyMY KPEAUTy B MEXKax BCTaHOBJICHOTO
JliMiTy KpeaWTHOI JiHii OTPUMY€TbCS HUM Ta HajgaeTbcsi bankoMm y mopsaky, nepeabaueHomy m.10.24. mporo
Horosopy. [Ipu upomy JliMiT KpeauTHOI JNiHIi B OyIb-IKOMY BUTAAKY HE MOXe OyTH OimbImM, Hixk MakcumansHUI
JliMiT KpeaMTHOI JiHil, 32 BUHATKOM BUNAJKIB 3MiHH JIiMITY KpeaMTHOI JNiHil 3a moromkeHHsM CTOpiH, NUISIXOM
yKJIaieHHs BianoBiaHoi JlonatkoBoi yroau a0 Jlorosopy.
10.10.2. Crpok kopuctyBaHHs JliMiToM KpemutHOi niHii — 365 nHIB 3 MOoMeHTy oTpuMaHHs KiieHTom mpaBa
BUKOPHCTaHHS KOINTIB KPETUTHOI JiHil, 3 MOXIHUBICTIO TponoHramii nii Kpeaurroi minii (32 yMOBM TPHAHSATTS
BankoMm BiAMOBiAHOTO pillIEHHS).
10.10.3. Po3mip mpoIreHTHOI CTaBKHM 3a KOPUCTyBaHHS KomTamu KpemawTHOi diHIl 3a3HavueHwWid B YTomi, IO
yKIagaeThes Ha migctasi nporo Jlorosopy ta Tapudax. [IponieHTHaA cTaBKa 32 KOpUCTYBaHHA KomTamu KpeautHoi
ninii € dikcoBanoro. Po3mip iHIMX miaTexiB Ta komicii nependadeni Tapudamu, unaanmu y banky.
10.11. Axuenrytoun 1eii Jlorosip, CTOpOHH pO3yMilOTh Ta MOTOMKYIOTBCS 3 THM, 110 3000B’s3aHHS baHKY 1070
HaJlaHHA KpeAWuTY/BcTaHOBJIEHHS JliMiTy KpemuTHOI JiHiT He € 0e3yMOBHHMH, BIAKIMYHUMH, TOOTO, BaHk Moxke
BiIMOBHUTHUCS BiJ| HaJlaHHS KPEAUTY/BCTaHOBJICHHs JIiMiTy KpemuTHOi JiHII B OyIb-KMi MOMEHT Oe3 HaJaHHS
MOSICHEHb Takoi BiJMOBU. BH3Ha4eHHS CyMH KpeauTy, IO Moke Oyt moctynHa KiieHTy mpoTarom CTpoky nii
KpenuTHol minii, BinmOyBaeThcsi B Mexkax BcraHOBJIeHoro JloroBopom JliMiTy KpeauTHOI IiHIT 0e3 Oyab-sKhX
oOMexeHb, Ipo 1110 bank nosigomiise Kiienra.
10.12. Kpenut HanaeThcst bankom KitieHTy HUIsIXOM BiZKpUTTS BiAHOBIIOBAIBHOT KpequTHOT miHii as:

- 3IiiCHEeHHs BUIaTKOBHX orepatliii mo BIIP, y T.4. 3 Bukopucranusm BIIK;

- orutatu Kitientom Banky kowmicii, Ta iHmmx miar nependadernx nuM JloroBopom ta Tapudamu;

- 3IIACHEHHSI 1HIIUX IIaTexiB 3rigHo JloroBopy Ta Yroay,

- OIJIATH CTPAaXOBUX IIATEXIB 3TiAHO YKJIQJAEHUX IOTOBOPIB CTPaxyBaHH:.
Kpeaut BBakaeThcs HaJaHUM 3 JHS BiZOOpaXXeHHs oOmeparliii, 31ilicHeHUX (TIOBHICTIO YM YacTKOBO) 3a PaxyHOK
Kkpenuty 3a BIIP.
10.13. IloBepuenns Kpemuty, nHamanoro Kiienry y surmsini KpenutHoi ninii, BctaHoBneHoi 3a BIIP, 3xiiicHIoeThCS
NIUITXOM TiepepaxyBaHHs (BHeceHHs) KirieHToM rpomoBux komTiB Ha foro BIIP B cTpoku, Bka3zaHi YTO/Ii Ta BUITHCIII
o 1P, mo Hagaerscs Kiienty ciocodom, oOpanum Kirienrom 3rifauo 3 m.10.24. nporo JJorosopy.
10.14. TIpouenTu 3a KopucTyBaHHS KomTamu KpenuTHoi miHil HapaxoByIOThCS baHKOM y BalltOTi KPEAUTY, KOO €
HaIllOHAIbHA BATIOTa YKpaiHU — TPUBHS, 32 METOJIOM «(haKT/PakT», BUXOIIIH 3 (aKTHIHOI KUTHKOCTI THIB y MICSIII
Ta y poIli.
10.15. YMOBH Ta NOpPSIIOK HapaxXyBaHHs IPOLEHTIB 32 KOPUCTYBaHHs Komtamu KpeauTHoi miHii:
10.15.1. [IponenTH 32 KOpHUCcTyBaHHA KomTamu KpeauTHOI JiHil HapaXxOBYIOTHCS MIOASHHO Ha CyMy 3a00pTrOBaHOCTI
CTAaHOM Ha KiHellb KaJICHJApPHOTO JHS Ta BHCTAaBISIOTHCS JO CIUIATH B OCTaHHIM PoOoumii jeHh MOTOYHOTO
PospaxyHnkoBoro nepiony.
10.15.2. TpouenTr 3a KOpucTyBaHHs KomTamu KpenutHoi niHii HapaxoBYIOThCS 3 AHS 00poOku omeparii bankom
(ctiucanns cymu oneparii 3 BIIP).
10.16. Tpusanicts IlimeroBoro mepiomy, po3Mip HiUTBrOBOI IMPOIIEHTHOI CTABKHM Ta BUAM IUIATDKHUX OMEpAIlii, TSI
SKHX MOXE 3aCTOCOBYBATHChH IiJIbrOBa IPOIEHTA CTaBKa, BH3HAYAETbCS YMOBaMH OaHKIBCHKOTO TPOJYKTY Ta
ynHHUMHU Tapudamu banky.

10.16.1. ITinproBuii mepio MOYMHAETHCS 3 THS 37iHiCHeHHs mepmioi onepartii mo BIIP (crimcanHs cymu omeparii 3
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BIIP), sixa miamanae mix ymoBH [1iUTbroBoro mepioay Ta AJis IKOi 3aCTOCOBYETHCS MUTLIOBA MPOIICHTHA CTaBKa.
10.16.2. IlimeroBa MpOIEHTHA CTaBKa HApaXxOBYETbCSA INOAHA, a PO3MIp HApaxOBaHWX IPOLEHTIB CTaHOBUTH HE
mentie 0,01 rpH B AcHb.

10.16.3. 3acTocyBaHHS MIBrOBOI MPOIEHTHOI cTaBKu Juist [linbroBoro mepiomy, ocTaHHIN IeHB il SKOTO TPUTIATAE
Ha OCTaHHIN KaJleHZapHUH NeHb MOTOYHOro Po3paxyHKOBOTO MEpioAy: SKIIO /IO OCTAHHBOTO KaJIEHJApHOTO IIHS
NOTOYHOTO Po3paxyHKOBOTO mepiogy He 3AIMCHIOETHCS MOTalleHHs 3a0oproBaHocTi 3a KpeanTHOIO IiHi€l0, sika
chopMoOBaHa CTaHOM Ha KiHELb MONEpPeIHbOro Po3paxyHKOBOro mepiofy, TO B OCTaHHIH KaleHAApHUH ICHb
MOTOYHOTO P03paxyHKOBOTO Iepiofy Ha CyMy OIeparliif, s SKUX Jisjia MUTbroBa MpOIeHTa CTaBKa, 31HCHIOETHCS
JIOHapaxXyBaHHs IMPOIEHTIB 3a CTaHJAPTHOK (HEMIBrOBOI) MPOIICHTHOK CTABKOK 3a KOXKEH JIeHb Jii MiJbroBOL
NPOLIEHTHOT CTAaBKH.

10.16.4. 3acrocyBaHHs MIBIOBOI MPOIEHTHOIT CTaBKH Jyist [1iIbroBoro mepioty, OCTaHHIN JCHb JIii SKOTO BiJIIOBiIa€e
JHIO TIOBHOTO TOTaIIeHHs Beiel 3a00proBaHoCTi 3a KpeanTHOIO JiHi€I0: SIKIIO A0 OCTAaHHBOTO KAJIEHAAPHOTO AHS
[lineroBoro mepioxy He 3ilICHEHO TOBHE MOTAIIeHHS BCi€l cymu 3aboproBaHocTi 3a KpemuTHoio miHi€r0, TO Ha
HACTYITHUM KaJICHAApHHUM JIeHb MiCsA OCTaHHBOrO JHs 1ii [TinbroBoro mepiogy Ha cymy omepariii, Juis sKuX misiia
MiIBroBa MPOLEHTA CTaBKa, 3A1MCHIOETHCS JOHAPaXyBaHHS MPOLEHTIB 32 CTAHAAPTHOO (HEMIIBrOBOIO) MPOLIEHTHOIO
CTaBKOIO 3a KOXKEH JIeHb il MIBroBoi MPOLIEHTHOIT CTaBKU.

10.17. B ocranHniit onepauiitauii nexs [lnarixkHoro nepiomy, KiieHT moBuHEH 3a0e3Me4YnTH HAsSBHICTH Ha CBOEMY
BIIP rpomoBux komriB y cymi, He MeHme OOOB’S3KOBOIO HIOMICSYHOTO IUIATEXKY, IO CKIAAAETHCA 3 CyMH
OO00B’A3KOBOT0 MIHIMAJIBHOTO IUIATEXY, PO3PaXOBAHOTO Yy MPOLEHTHOMY BiJHOIIEGHHI BiA CyMH 3arajbHOi
3aboproBanocTi KiieHTa 3a KpemuToMm, HaJaHUM OCTaHHbOMY y BUDIIIAI KpemutHoi miHii, BcraHoBieHoi mo BITP
Kitienra, ctanoM Ha ocTaHHil 1eHb Po3paxyHKOBOTO MEPioy, Y SIKOMY KOIITH KPEAUTY OYIJI0O BUKOPUCTAHO.

10.18. Crpoku moBepHeHHS cymu OOOB’SI3KOBOrO MiHIMaJbHOTO IUaTeXy mnepeadaueHi Yromowo. Ykianawouu
Horosip, Kiient y mopsaxy 3akony Ykpainu «lIpo mmatixHi mocmyru» aopydae baHKy y MOpsSAKy JOTOBIpHOTO
crIMcaHHs 37ilicHIOBaTH jaorosipHe criiucanHs 3 BIIP Kiienta cym rpomoBux KOWITIB y po3Mipax 3a00proBaHOCTI
Kirienra nepex bankom mono criaty miatexis 3a JIoroBopoM i HampaBisTH TaKi KOIITH Ha BUKOHAHHS TPOLIOBUX
3000B’s3aHp Kitienta 3a JloroBopom, TepMiH 4M OCTaHHIH J€Hb CTPOKY BUKOHAHHS SKHX HacTaB ad0 BHUKOHAHHS
SAKUX TIPOCTPOUYEHO y CyMi, III0 HE TIepeBUIIYe PaKTHIHOI CyMH TaKUX 3000B’S3aHb.

10.19. CropoHn OOMOBMINCH, IO y BHUNAAKy, SKIO MoBepHeHHS KiienToM cymum 3aranpHOi 3a00proBaHOCTI
BiOysoCcs HE B TMOBHOMY 00cCs3i a0 B TOBHOMY 0OCS3i, aje 3 TMOPYIIEHHSM CTPOKY, BCTAHOBIICHOTO ISl HOTO
3OifiCHEHHS, TPOLEHTH 32 KOPUCTYBAaHHA KpEOUTOM, BHUKOpPHCTaHMM KIli€HTOM BIPOJOBXK TMONEPEIHBOTO
PospaxyHkoBoro nepiony, OyayTh po3paxoBaHi 3a CTaHAAPTHOIO MPOLEHTHOIO CTaBKOIO, PO3MIp sIKOi BU3HAYECHUH B
Tapudax, sKi € HEBin eMHOIO HacTuHOIO JloroBopy, 0e3 BpaxysanHs [linerosoro mepiony.

10.20. ¥ pasi nepeBumieHHst KirienTom BetanoBieHoro JJoroBopom JIiMiTy KpennTHOT JiHii, Ha CyMy ITEpEBUILICHHS
(HecaHKIIOHOBaHOI 3a00pProBaHOCTI/TEXHIYHOTO OBepApadTy) HapaXxOBYIOTHCS MPOLEHTH Ta CIUIAYYETHhCS MEHS Y
BignoBimHOCTI 3 pitounmmu Tapudamu. Y monmampmioMy s po3paxyHKy deproBoi cymu (OOOB’S3KOBOTO
MIHIMAJIBHOTO IUIATE€XY, Y TOMY YHCHIi, JJIS TIOBEPHEHHS HECAHKIIOHOBAHOI 3a00pPrOBaHOCTI, 3aCTOCOBYIOTHCS
npaswmia 11.10.23. nporo JJorosopy.

10.21. SIxmo Ha KiHEeb OCTaHHBOTO OIEepamiiHOTo (0aHKiBChKOTO) MHA [lnaTikHOTO TIEepioy (3 BpaXyBaHHIM yMOB
[aauBigyamsHOTO TIOPSIKY BHeCeHHS cyMH OOOB’SI3KOBOTO MiHIMaNBbHOTO IwiaTexy) KilieHT He 3MIHCHUB CILIATH
cymu OO0OB’SI3KOBOTO MiHIMAIILHOTO TJIaTeXy Ta cymH HecaHkiioHoBaHOi 3a0oproBaHOCTi (B pa3i ii HasBHOCTI),
bank BBaxkae Taky HecrulaueHy cyMmy OOOB’SI3KOBOrO MiHIMAIBHOTO IUIATeXKy Ta cyMmy HecankuioHoBaHOT
3aboproBaHocTti (y pasi i HasgBHOCTI) mpocTpodeHoro 3aboproBanicTio Kiienra 3a Kpemanrom Ha HacTymHHA
ornepaniiinuii (0aHKiBcbKHI) JeHb BaHKy, 1o e 3a ocTaHHIM onepaniiHumM jaHeM [lnatikHoro nepiony. 3a moBHe
abo wyactkoBe mnpocTpoueHHs cmatn OO0oB’s3koBoro miarexy/ HecankuionoBanoi 3aboproBanocti Kiient
3000B'sI3aHMI CIJIATUTH HA KOPUCTh baHKy TutaTté B po3Mmipi, BKazaHOMy B mirounx Tapudax, Yrozai Ta/abo mpomy
Jorosopi.

10.22. Ipu noBepHeHHI 3a00proBaHOCTI 3a KpeauToM, mo Haxanui Kiienty y Burisai Kpeaurtnoi minii 3a BITP
KitienTa 3acT0oCOBYETBCSI HACTYITHHI TOPSIOK:

IToBepHEHHS 3a00PTOBAHOCTI 32 KPEAUTOM, CIUIaTa MPOIICHTIB 3a 1OT0 KOPUCTYBAHHS Ta CIUIaTa 1HIIHMX IUIATEXIB 3a
VYromoro/ JloroBopoMm 3nilicHIO€ThcS KITIEHTOM 3 BHKOPHCTaHHSIM PaxyHKy, IO TPU3HAYEHHWH U 3apaxyBaHHS
KiientoM KoOWITIB, COpSMOBaHMX Ha MOTAIIEHHS 3a00pProBaHOCTI 3a KPEAMTOM Ta CIUIATy iHIIMX IUIATEXIiB 3a
JloroBopomMm, peKBi3UTH SKOrO 3a3HayaroThes B Yroai. HasgBHICTE mpocTtpodeHoi 3a00proBaHOCTI 3a KPEOUTOM €
MiICTaBOIO JIst criucanHs bankom komtiB KitienTta 3 6yap-skoro BIIP B mopsaky MOTOBIpHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK OBEpHEHHS TaKOi 3a00proBaHOCTI y CyMi, 1110 HE MEPEBHIIYE CYMHU 3a00PrOBaHOCTI.

10.22.1. Ilpu BHecenHni Knientom komtiB Ha BIIP moBepHeHHs 3a00proBaHOCTI 3a KPEOUTOM, CIIATH MPOLEHTIB 3a
HOro KOPHUCTYBaHHS Ta/4M iHIIMX IJjaTexiB 3a JloroBopoM 3IiHCHIOETHCS 3TriTHO 3 YEProBicTiO, L0 BH3HAYEHA
1m.10.23. manoro Pozminy.

10.22.2. Cnucanns miat nependadeHux um Jlorosopom ta Tapudamu, Moxxe BiJOyBaTHCS B TOMY YHCIII 3a paXyHOK
Kpenury, maganoro Kiienry y surmsini Kpeautaoi ninii, BctaHoBneHoi 3a BIIP, i mis takoro criucanns banky He
MOTpiOHE OKpeMe po3nopsmkeHHs Kirienra.

10.22.3. Joctynawmii 3anmumiok Ha BIIP KiienTa 30impiryeTbes Ha CyMy MTOBEPHEHOT YACTUHU KPEIUTY .

10.22.4. Komru, HasBHI Ha BIIP B po3mipi, mo nepeBuntye 3adboprosanicte KirieHTa 3a KpeIuToM, BimoOpaxaroThCs
sk macuBHUH 3anumok Ha BITP Ta 36inpmytoTs JocTynHui 3aMnIoK.
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10.22.5. Komtr O60B’SI3KOBOT0 MiHIMAJIBHOTO TUIATEeXy, mo Hamidmmy Ha BIIP Kiienta, cipsmoBytoTbest bankom
Ha cruiaTy 3aboproBaHocTi 3a J[oroBopoM He Mi3HIillle HACTYMHOTO poOouoro AHA BaHKy 3 AHS HaIXOIKCHHS
rpomoBux KowTH y cymMi O00B’s13k0BOr0 MiHiMansHOTO marexy Ha BIIP Kiienra.

10.23. IToramenus 3aboproBanocTi 3a KpeauTHotO JiHI€TO:

10.23.1. ¥V pasi HemoCcTaTHOCTI CyMH 3IIHICHEHOTO TIIATEXY /Il BUKOHAHHS 3000B’s13aHHS 32 JloroBOpoM y MOBHOMY
o0cs13i, s cyma morainiae 3a00proBaHicTh 3TiIHO 3 YeProBiCTIO, Mepe0a4eHO0 UM ITYHKTOM:

10.23.1.1. cmnara TpOCTpPOYEHOi A0 MOBEpHEHHS cymu JdiMiTy KpeautHoi IiHii, B T.4. HpOCTpOUYEHOI
HecankuionoBanoi kpeautHoi 3aboproBanocti 3a KpeautHoto miHieto, npoctpoueHX OOO0B’I3KOBUX MiHIMaJIBHUX
TJIaTEeXKiB, BPaXOBYIOUH ITPOCTPOUCHI MTPOIICHTH;

10.23.1.2. crutata cymu OOOB’SI3KOBOT'O MIHIMAIBHOTO IUIATEXKY, BKIIOYAIOUM TPOLEHTH, 32 CXEMOIO MOTalICHHS

MmiHiManbauMU Tatexamu (OMII). [Ipu nboMy B 4acTHHI 3a00proBaHOCTI O TLTY KPEAHUTY CIIOYATKY BiJOyBa€ThCs
CIlaTa YacTUHM MOTOYHOI 3aboproBaHocTi 3a KpeauwTHOlO IiHi€I0, fKa BUKOPUCTaHa SIK PO3PaXyHKH 3
BukopuctanHaMm bIIK 3a ToBapwu/mocmyru, Ta BuctaBiena no croiatu B OMII, mani BinOyBaeTbes crutata MOTOYHOT
3a00proBaHocTi 3a KpeuTHOO JTiHI€l0, iKa BUKOPUCTaHA JUIs 1HIIKX JIiIeH Ta BUcTaBjieHa a0 ciuiatu B OMIT;
10.23.1.3. cmnara Heyctoliku (mTpadiB 1 HeHi) 3a KOPHCTYBaHHS MPOCTPOYEHOI0 cyMoilo HecaHkmioHOBaHOI Ta
CankuioHOBaHO1 3a00proBaHocTi 3a KpeautHoro JiHi€ero, 3a mpocTpodeHHsT O00B’I3KOBUX MiHIMAILHUX IJIATEXKIB Ta
3a BUMHEHHS IHIINX TOPYIIeHb, epeadadennx numM JloroBopom ta Yromoro;

10.23.2. ¥V pa3i fKmo cyma BHECEHOTO IuIaTexy mepeBuirye po3mip OMII To HagmuIIKOBHI po3Mip KOIITIB
CHIPSIMOBY€ETBCSI Ha

10.23.2.1. cmmaty moTouyHOi 3aboproBaHocTi 3a KpenuTHOW IiHi€l0, siKa BHKOPHCTaHA SIK PO3PaXyHKH 3
BukopuctanasaM BIIK 3aTtoBapu/mocmyru;

10.23.2.2. ciiaTy MOTOYHOI 3a00proBaHoCTi 3a KpeauTHOO JIiHI€I0, sika BUKOPUCTaHA U1 1HIIUX I[iJIel Ta KOMICIH,
3a3HadyeHux B Tapudax, sKi € HeBi’€eMHOIO YaCTHHOIO AaHoro JloroBopy.

10.24. Mignucanasam 1poro JloroBopy CTOpPOHW JTOMOBHIIHCS, IO 3 OISy Ha BigoMocti, HamaHi KiieHtom s
BcraHoBieHHs KpemutHoi miHii 3a BIIP Kitienrta, Ta 3 ypaxyBaHHAM KpemauTHOI ictopii KiienTta, TiMIT KpemuTHOT
niHil Moke OyTH 3MiHeHU# 3a iHiniaTBolo banky a0o KiieHTa B Mexax, BU3HAYeHHMX yMoBaMu [IpomykTy Ta
VYrogoro. IxiniatuBa KiieHTa 11070 30iMbIIeHHS JTIMITY KpEAMTHOI JIiHIi MOBUHHA OyTH BUSBJICHA OJHUM i3 TaKUX
IIUISXIB!
- MMOIaHHAM MUCbMOBOT 3asiBH KitieHToM 0cobucTo 10 Biminenns abo nomiTor Ha aapecy banky;
- 3aIIOBHEHHSIM Ta IOAAHHSM 3asBKU uepes [InaTtixuuii 3acTOCyHOK;
- ycuuM 3BepHeHHAM KiienTa mo Bimgninenns banky, 3 miarBepmkennsm ®@inancoBoro Homepy Kiienta OTP, skwit
HarnpaBIseTbesi bankoMm y sms-noBigomiieHHi Ha DiHaHCOBUI HOMED;
- ycauM 3BepHeHHsM Kiienrta 10 Kontakr-nenrpy banky 3 @iHancoBoro Homepy.
bank nosinomiise KimienTa mpo 3miny po3mipy JliMiTy kpennTHOi miHii (K 3 iHiniaTBu baHKy, Tak 1 3 iHIIaTUBU
KitienTa) omaum abo aekinbkoMa criocobamu 3a Bubopom baHky, a came:
- HamlpaBJICHHSIM €JIEKTPOHHOTO JIMCTa Ha e-mail, 3a3Hauenuii KimienTom B 3asBi Ha IpHeAHAHHS;
- HanpaByieHHsIM push-nioBigomiieHHs B [InaTi>kHOMY 3aCTOCYHKY;
- HampaBJICHHSIM SMS-TTOBiMOMIICHHS Ha DiHaHCOBUH HOMep a0o iHIMUH HOMep MOOUTEHOTO Tenne]oHy,Ino
3a3HaveHmnit KirieHToM B 3asBi Ha IpHEAHAHHS;
- po3MimeHHM iHbopMarii y momicssaanx Bunrckax mo BIIK Kiienra;
- HaIlpaBJICHHIM ITUCHMOBOTO MOBITOMIICHHS PO 3MiHYy JIiMITy KpeIUTHOI JIiHIi i3 3a3HAaYCHHAM 3MiHEHOTO PO3Mipy
JlimiTy KpeuTHOI JiHii, Ha afxpecy, 3a3HaueHy KiientoM B 3asBi Ha TIPUETHAHHS;
- iHpopMyBaHHAM npaniBHUKOM baHky 3a gonomoroto 3’enHanns 3 Kiienrom 3a @iHaHCOBUM HOMEPOM a00 iHIINM
HOMepoM TenedoHy, 3a3HaueHuM KitieHToM B 3as1Bi Ha MpUEIHAHHS.
VY pasi vesroau KimienTa i3 3minennm pozmipom Jlimity kpeantroi niHii KimieHT 30008’ a3anuit mpotsirom 10 (mecsTi)
KaJeHJApHHX JHIB 3 THS oTpuMaHHsA BiJl banky iHdopmarii moo 3minu po3mipy Jlimity Kpenutnoi ninii (ogHuM i3
3a3HaYeHuX BHLIe crocoliB) Hagatu 10 banky 3asBy Ha ymoBax, 3a3HaueHux y m.10.25. V pasi, skmo Kiient
HPOTATOM BKa3aHOTO B I[bOMY IIYHKTI CTPOKY He HazaB baHky 3a3HaueHy 3asBy Ta/ab0 BUMHHB OIEpaLilo LIO0Z0
OTPUMAaHHS KOWITiB B Meax 3MiHeHoro JliMity kpeauTHoi niHii, CTOPOHU BBaXKaroTh, 10 CTOpOHAMH JOCSTHYTO
3roJ¥ Ha BHECEHHS 3MiH /10 JloroBopy y 4acTHHI BCTAaHOBIIEHHSI HOBOTO po3Mipy JimiTy KpenutHoi ninii BinnoBigHo
10 4.4.2-3 ¢1.205 LuBineHoro Kogekcy Ykpainu i mo po3mip JIiMiTy KpeaZuTHOT JiHii € 3MiHEHUM.

10.25. Iligmucarasm [oroopy CTOpOHHM AOMOBWJINCH, IO 3a HAsSBHOCTI HeBHUKOpHcTaHoro Kitieatom JlimiTy
KpenuTHOI JiHii B mepion aii Yroaw/ JloroBopy KiieHT Moxe iHilifoBaTH 3MeHIIEHHS po3Mipy JIiMiTy KpeauTHOI
ninii 3a BITP Kiienta B Mexax, BusHaueHNX ymoBamu [IponykTy Ta Yrozoro.
InimiaruBa KiieHTa 110/10 3MEHIIICHHS JIIMITY KPEIUTHOI JIiHI1 TOBUHHA OYTH BHUSBIIEHA OJHUM i3 TAKUX IUISAXIB:
- IMOJIaHHAM MUCHbMOBOI 3asiBu KitieHTOM 0co0ucTo 10 BigainenHs abo nomroro Ha aapecy banky;
- 3aII0BHEHHSIM Ta IIOAAHHIM 3asBKU uepes [InatixHauii 3acTOCYyHOK;
- ycuuM 3BepHeHHAM Kimierra no Bigminennst banky 3 miarBepmxenasm @inancoBoro HoMmepy Kiienta OTP, skwmit
HarnpaBIseTbesi bankom y sms-noBigomiieHHi Ha @iHaHCOBUI HOMED;
- ycHuM 3BepHeHH:IM Kiienta no Konrakr-nentpy banky 3 ®@iHaHcoBoro HoMepy.

10.26. Ilicnsa 3akingeHHs cTpoky Aii KpemuTHol miHii, SKUif BU3HAYAETHCS BiAMOBimHO 10 ymoB 11.10.9.2. manoro
Po3niny, bank mae mpaBo mponosxuTH cTpok nii KpeanTHoi miHii y momepenHboMy po3Mipi Ta Ha TakUi camuit
CTPOK, ajie He Oinblie cTpoKy Hii JloroBopy, y pa3i HasIBHOCTI TaKUX CYKYIHHUX OOCTaBHH, SIK:
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- CyMJIiIHHE Ta TouHe AoTpuManHs Kitienrom ymoB Jlorosopy;
- BiICyTHiCTh MUCHEMOBOI 3asBU KitieHTa mipo anymoBanHs KpenuTHoi miHii.
IIpu mpoMy, TIEpIIM JHEM il HOBOTO CTpOoKy KpemuTHoi miHii € mepmuit KaneHaapHuil 1eHb, HACTYITHUH 3a
OCTaHHIM JTHEM TIONIEpETHBOTO CTPOKY Aii KpeanuTHoi miHii.
Bbank mae npaBo npotsarom ctpoky Iii Kpenutnoi ninHii 3minutu Tepmin aii KpeautHoi niHii, npogoBXHUTH CTPOK Ail
KpenuTtHoi niHii a00 mpumuHUTH cTPoK Aii KpenuTHo miHii 3TigHo 3 yMOBaMH I150T0 JloroBopy.
10.27. YMoBH npu3ynuHeHHS HaganHsa KpeauTHoi TiHIT MUIsIXoM 0J10KYBaHHS BHIATKOBHX oleparliii 3a PaxyHkom:
- HeBukoHaHHs Kiienrom ymoB Yronu mpo Binkputts KpeanTthoi ninii o0ciyroByBanns KpeautHoi kapTku abo
iHmmx ymoB JloroBopy, iHIIOrO JOTOBOPY MpO HaJaHHS OAaHKIBCHKUX IOCIYT, yKiajeHoro Mmix KiieHToMm Ta
bankowm;

- BUSBJIICHHS (akTy TopymieHHs KiieHToM BHMOT MO0 CBO€dacHOTo iHpopMyBaHHS baHky mpo 3MiHY
NepCOHANLHIX a00 KOHTAKTHHUX JAHHX, 3T1IHO 3 BUMOTraMu Jlorosopy;
- HasIBHOCTI TIPOCTPOUEHOT 3a00proBaHOCTI (y TOMY 4HCII 31 ciiatu mTpadiB abo MEHi 3a HeHAJIC)KHE BUKOHAHHS
3000B’s13aHb) 32 Yrooio mpo BinkputTs Kpenutnoi minii Ta obciayroByBanHs KpenutHoi kapTku abo iHIIMX
ymoB [loroBopy abo 3a iHIIMM JOTOBOPOM MPO HaJaHHS OAaHKIBCHKMX IOCIYT, yKiageHMM MK KiieHTom Ta
bankowm;
- HakJIaJeHHs apemty Ha komrtu KiieHTa, 1o po3mimieHi Ha Oynab-skoMy paxyHky Kiienta B Banky abo 3a
HasIBHOCTI PILICHHS YIIOBHOBAXXKEHOTO IEP>KaBHOTO OpraHy 11010 3yNMHEHHS ONepalliil Ha TAKOMY PaxyHKY;
- 3 iHmMMX OOCTaBHH, SAKi CBIMYATh PO PHU3MK HECBOEYACHOTO BUKOHAHHS 3000B s13aHb KimienToM 3a KpemutHoro
niniero (a0 3a00proBaHOCTI 32 iHII OaHKIBCHKI MOCITYTH).
10.28. YMOBHM BHMOTH JOCTPOKOBOI'O MOBEPHEHHS 3a00proBaHOCTI 3a KpeauTHOMO JiHi€I0 1 BUKOHAHHS I1HIIMX
3000B’s13aHp KitienTa 3a Yrozoto npo BiakputTs KpenuTHoi niHii Ta o0ciyroByBaHHs KpennTHoi kapTky abo iHITHX
yMoB JloroBopy (y TOMy YHCII IIOA0 yroa abo JOTroBOpiB, ykiaaaeHuX Mix KirieHToM Ta baHKOM 110710 HagaHHS
iHIIMX OaHKIBCBKUX TOCIIYT) 3 3aKPUTTSAM PaxyHKy Ta 3 BiAmoBimHUM iHQopmyBaHHsIM Kitienra:
- y pa3i HeycyHeHHs Oy 1b-sIKOi 3 00cTaBuH, 3rigHo 3 11.10.27. uporo JJorosopys;
- y pa3i npuiiHATTS BaHKOM pIllIeHHS IOJO PO3ipBaHHS IIOBUX BITHOCHH, BIANOBimHO a0 1m.2.17 1bOro
Horosopy;
- BUsABNICHHS (DakTy maxpaicekux miit Kimienrta (Hamipy abo crpoOu 3iHCHUTH Taki Ail) Imia 9ac KOPUCTYBaHHS
KpenuTHOot0 KapTKOIO 200 iHIIMMH POIYKTaMH 4u nociyramu banky;
- TpocTpoueHHA IarexiB 3a KpeauwTHoro miHieto, 3rimHo 3 uyumHHUMH Tapudamu banky Ta Yrogoro mpo
BinmkputTsa KpenutHoi miHii Ta o6cimyroByBanHs KpenutHoi kapTku Ha 1 (011H) KaJeHIapHUH MICAIb 1 O1IbIIe;
- CHCTEeMaTHYHOT'O TMOPYLICHHS YMOB YToau mpo BiakpuTTsa KpemuTHoi miHii Ta oOcmyroByBanHs KpemutHoi
KapTku abo iHmmx ymoB JloroBopy (y ToMy umcii mopo yrox abo JOroBopiB, ykinageHux Mik Kiientom Ta
bankoM momo HagaHHs iHIIMX TPOIYKTIB baHKy);
- y pa3i 3mifiCHEHHs TEpEIKOAu y peamisaiii npaB banky 3a Yromow mpo Bimkputts KpeautHoi miHii Ta
oOciyroByBanHss KpeanTHoi kapTku abo iHmmx ymoB JloroBopy (y TOMy 4YMCIi OO yrox abo JOTOBOPIB,
ykiIaneHux Mix Kirieatom Ta baHkoM 111010 HagaHHsI iHIIUX TPOAYKTiB baHky);
- y pa3i HakJIaJeHHs apemTy Ha Komtu KirienTa, o po3MimieHi Ha Oyab-skoMy paxyHKy Kirienra B banky abo 3a
HasIBHOCTI PIillIGHHS YITOBHOBa)KEHOTO JECP)KAaBHOI'O OpraHy OO 3yNWHEHHS Olepaliii Ha TaKOMy paxyHKY Ha
TepMiH OinbIe 5 (11’ siTi) poOoYnX ITHIB;
- sxmo KimieHT HamacTh baHKy MHCHEMOBY 3asBY PO HEMOXKIMBICTH BHKOHAHHS 3000B s3aHb 32 YTOIOIO IIPO
BinkpuTTs KpeautHoi miHii Ta o6cayroByBanHs KpenutHoi kapTku abo iHmmx ymoB JloroBopy (y Tomy uucii
10710 yroj abo 10roBopiB, ykiagaeHux Mixk Kimiearom Ta bankom 1mo10 HajaHHs iHIIUX NPOAYKTiB baHKy).
10.29. V pa3i Oe3roriBkoBOro mnepepaxyBaHHS KIi€eHTOM TpOMIOBHX KOIITIB 3 IHIIMX KPEAWTHUX YCTAaHOB YU
Binpinenp momrToBoro 3B's3Ky (PiHAHCOBI PU3WKH, TMOB S3aHI 3 MOMIIMBOIO 3aTPUMKOIO Y HAJXOJKCHHI TaKUX
xowmTiB Ha BIIP He 3 Bunu banky, Hece Kuient. [lignucannsm orosopy KiieHT ycBiOMIIIOE Ta MOTOKYETHCS 3
TUM, 110 baHk HEe Ma€ MOXJIMBOCTI KOHTPOJIIOBATH 200 PEryJilOBaTH LIBUAKICTh HAIXOMKEHHS TPOLIOBHX KOUITIB 3
IHITUX OpTraHi3aIliii abo BIUIMBATH HA PO3MIpPH KOMICIH, IO CTATYIOTHCS TaKHMMH OPTaHI3allisIMH 3a TIepepaxyBaHHSI
rpomoBux KomTiB. KiieHT 3000B’s3aHui 3MIHCHUTH yCi IUIaTeXi Ha KOpUCTh baHKy 3a YTOHOIO MpO BiAKPUTTS
KpenuTnoi ninii o6cnyroByBanns Kpenutnoi kapTku Ta/ado Jlorosopom tak, mod bank onepxas yci HanexHi oMy
CyMH y TIOBHOMY 00cCs131 Ta 0e3 BipaxyBaHHS 3 HHX OyIb-SIKHX KOMICiM IHIUX OaHKiB Ta OyAb-SIKHX BHTpaT,
NOB’SI3aHKX 13 MEPEKa30M KOIITIB.
10.30. Sxmio xiHnesa aarta crutatd O00B’s13k0Boro MiHiManbHoro wiatexxy (OMII) yn HecankuionoBanoi kpeAUTHOT
3aboproBaHocTi (y pasi ii HasBHOCTI) 3a Yromoro Ta/abo JloroBopom mpuriafac Ha HeonepaiiiHuil (HeOaHKiBCHKIIA)
IeHb, To KiameBa mara crutatm OMII mepeHOCHThCS Ha OCTaHHIN omepariitHuii (0aHKiBChKMIA) AeHB [LmaTiHOTO
nepiomy.
10.31. bank Mae mpaBo NPU3YNUHHUTHU 3/ilicHeHHS onepauiil 3 BukopucTtanHsaM BIIK mursxom 6nokyBannsa Kaptku, a
TaKOX BHWJIyYUTH KapTKy Yy pasi 3aTpUMaHHS CIUIATH YaCTHUHU KpeauTy (MOoro yacTuHH) Ta/abo MPOLEHTIB 3a HOro
KOPHUCTYBaHHS Ta/a00 KOMICiHi Ta/un iHIHKX TUaTexiB 3a JloroBopom micns 360iry 90 (neB’ssHOCTa) KaJleHAapHUX THIB
3 MOMEHTY 3aTpHUMaHHSA TUIATEKY.
10.32. V pasi BigcytHocti Ha BIIP Krienrta BnacHmx komrTiB, baHKk Mae mpaBo 3IiHCHUTH CHOHCaHHS CyMH
OO00B’I3K0BOT'O MIHIMAJTLHOTO TUTATEXKY 32 paXyHOK BcTaHOBIeHOTO Ha BIIP KitieHTa KpeauTHOTO JIiMITY.
10.33. Ha mepion nii Kanikyn, baHk Mae mpaBo BCTaHOBHTH Tepiof, MpOTAToM sikoro KITieHT 3BiIBHAETHCS Bif
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criaTh 00OB’S3KOBUX MIHIMANBHUX IIaTeXiB. IIpM IboMy TPONEHTH Ta KOMICii CIUTAadyIOTHCS 3a PaxyHOK
KpenuTtHOro niMiTy, 1 HA HUX TPOTATOM CTpOKy Aii KaHiKyn He HapaxoBYIOThCS MPOLEHTH/KOMicii, mepeadadeHi
HoroBopom.

10.34. Ilix gac mii Kamikyn 3a paxyHKOM/YTomo0 OJIOKYIOThCS Oyab-sKi BHIATKOBI OIlepallii 3a iHIIiaTHBOIO
kiieHTa. KpenuTHi Kapku Ta paXyHKH JI0 HUX JIIOTh JIMIIE B PEKUMI BHECEHHS KOIITIB Ta MOTALICHHS KPEIUTHOI
3a00proBaHOCTI.

10.35. Ilpotsrom aii Kanikyn, KiieHT Mae paBo JOCTPOKOBO TMOTAaCHUTH 3a00PTOBaHICTh 32 KPSAUTHUM JOTOBOPOM,
3TiJHO IF0YUX YMOB.

10.36. Y pasi moBHOTO MOTameHHsS KPEeAUTHOI 3a00proBaHOCTI 3a JOroBOpoM NpoTsroMm Aii Kanikyn, kpenuTHui

JMIT CTa€ JOCTYHMHHUM KIIIEHTY IJisi BUKOPUCTAHHS, IPU bOMY HajaHHs KaHiKyn aBTOMaTHYHO CKAacOBYETHCS Ta
OinbIIIe HE HAJAETHCS.
10.37. Ilo 3akin4enHto cTpoky Aii KaHiky:, Hamani Taka Yrona o0ciyroByeThes 3riqHo Tapudis Ta ymoB [lorosopy.
10.38. ®axT oTpuMaHHA KapTKU KITlieHT migTBepAXKy€e yBIBIIH ii pEKBI3UTH Y MOOUILHOMY 3aCTOCYHKY.
10.39. B mexax crpoky naii Kpeantnoi xaptku KnieHtT mae mpaBo ckopucratuck Po3cTpoukoro, sika mependavae
MOTAIEHHS PIBHUMHU YacTHHAMHU BCi€i cymm abo 4acTHHH 3a00proBaHOCTI 3a KpemnTHOIO KapTKOIO, HapaxoBaHOL
CTaHOM Ha Jary aktuBailii Posctpouku. [Tpu 1ipomy:
10.39.1.1. JIns Posctpouku 3a KpemutHumu kaprtkamu, siki Oymu odopmieni po 07.02.2022, Kmient ta bank
YKIaAalTh YTOAY PO3CTPOUYKH y BUTJISAAI €IEKTPOHHOTO JOKYMEHTa i3 BHKOPHCTaHHSM €JIEKTPOHHOTO MiANHUCY
Kitienra (OTII-napomnro), sikmii 0yB noBigomiennii Kimiearom banky micns #ioro aBreHTH(]iKAaIli1, Ta KBaJi(hikoBaHOTO
€JIEKTPOHHOIO IMIANUCY YIOBHOBa)keHOI ocobu banky. Yknanena Yroja HajaeTbesi Ha afpecy €IeKTPOHHOI IOIITH
KuienTa, noBigomieHoi Kiieatom Banky. Yrona ykiagaeTscsi oMH pa3 Ta MOMIMPIOEThCS Ha Bei KpeauTHi kapTku
Knienra. AxtuBauis PozcTpouku 3aiHCHIOETECS y OPSIIKY Ta HAa yMOBax BianosinHo a0 m.10.43.2. loroopy.
10.39.1.2. Po3ctpouka 3a KpemutHumu kaptkamw, ski Oynn odopmiteri micis 07.02.2022 3ailCHIOETCS TTUITXOM
akTuBaii Po3cTpodkH y mopsAKy Ta Ha yMoBax BiqnoBigaHo 10 1m.10.43.2. JloroBopy 6e3 ykIaaHHS OKpeMoi YrOJIH.
10.39.2. AkruBanist Pozctpouku 3aiiicHioeThes nuisixom 3BepHeHHs Kiienta no Konrakr-Lentpy banky, micns goro
bank Hancumae Ha @iHancoBuit Homep Tenedony Kiienra SMS-nopimomiieHHst i3 3anuryBaHUMH KitieHTOM
napamerpamu Posctpouku: cyma 3aboproBaHocTi, siky Kiient Oaxae moramatm y Posctpouky; ctpox mii (y
MicsIsx); GaKTHYHUN pO3Mip IUIaTeXy B paMKax Po3cTpouku; po3mip piuHOI NPOLEHTHOT CTaBKH 32 KOPHCTYBAaHHS
KPEIUTHOIO 3a00proBaHicTIO UId morameHHs Yy PoscTpouky; posmip kowmiciiiHoi BunHaropoam banky 3a
00cIyroByBaHHS paxXyHKy Ha yMoBax Po3ctpoukn. [linTBepmkennsm O6axxanHas Kirienra ckopucratiuck Po3ctpodkoro
€ Haacunanss Kinienrom OTII-maposnto, sikuit MicTUTBCS B IboMy SMS-TI0B1IOMIICHHI.
10.39.3. Po3sctpouka Mosxe Oyne akTrBoBaHa A oaHiel KpeautHoi kapTku abo kinepkox Kpeautnux kaprok Kiienra
B banky, ski 3a umaamMu Tapudamu banky nepembauarore Po3cTpouky, BUKIIOYHO 3a yYMOBH BiJCYTHOCTI
pOCTPOYEHOi 3a00proBaHoCTi 32 KpenTHOIO KapTKor (KapTKaMHu) CTAHOM Ha JaTy akTuBalii Pozcrpouku. Skino
Knient mae xinbka Kpenutaux kaptok B banky, To BiH Mae mpaBo 3BepTaTUCh 10 baHKy i3 3asBKaMu 1010 aKTHBALii
Posctpoukn 3a koxHOIO 3 mux KpeautHux kapTok (y TOMY YHCIi OJHOYACHO; 3 OAHAKOBMMHU a00 pi3HUMHU
napameTpamu Po3cTpoukm).
10.39.4. Ctpox mii Po3cTpoukyd MOYHMHAETHCA B JIEHb IMIATBEP/PKCHHS BOJEBUsBICHHsS KilieHTa CKOPHCTATHCH
Poscrpouxoro nmusaxom Haacunanas Kmiearom OTII-mapomto, 3rigno 3 m.10.43.2. JloroBopy Ta 3aKiHYy€TbCS y ACHB
criati KimieHTOM ocTanHBOrO miarexy 3a Poscrpoukoro.
10.39.5 Ilpwu akTuBarii Po3cTpouku cTpok aii KpeauTHOTO JiMiTy 3a KpenuTHoi KapTKOI0, B paMKaX sIKOT aKTHBOBAaHO
Po3cTpouxy, aBTOMaTH4YHO MPOJOHTYETHCS 10 3aKIHYEHHSI TEPMiHY CILIATH OCTAHHBOTO IUIATEXy 3a PoscTpoukoro.
[Ipu upomy axTHBauliss Po3cTpoukn He BIUIMBAaE Ha PO3MIpP KPEIWTHOTO JIMITy BCTaHOBJIEHOTO BiAMOBITHUM
KPEIUTHUM JJOTOBOPOM.
10.39.6. Imatixk 3a Po3cTpoukoro Mae HACTYIHI CKIIAIOBI:
e yacTHHA 3a00ProBaHOCTI, KA JOPIBHIOE TTOYATKOBIHM cymi 3a Po3cTpoukoro, momisieHii Ha KUTBKICTh MiCSIIiB
nii Posctpouky;
® TMPOIEHTH 32 KOPUCTYBAHHS Ti€I0 YaCTHHOIO KPEAWTHOI 3a00pPrOBaHOCTI, SIKa MOTAIAEThCs 3a Po3cTpoukoro
Ta KOMiciiHa BuHaropoja baHky 3a oOciyroByBaHHA paxyHKy Ha ymoBax Posctpouku. bazoro mms
PO3paxyHKy 3rajaHoi KOMICifHOI BHHAropoAW € TOYaTKoBa CyMa KpPEAWTHOI 3a00proBaHOCTi, I SKOi
akTuBOBaHa Po3cTpouxka.
10.39.7. Ilnatixk 3a Po3cTpoukoro 101aeThest 10 CyMH 000B’SI3KOBOTO MiHIMAJIBHOTO TUIATEXY, SIKAN MiAjsrae cruiaTi
KiieaTom 3a kopuctyBaHHs yacTuHOI KpemutHoi miHii ©6e3 Poscrpouxu BigmosimHo mo Bumor [lorosopy. llpum
IpOMY Tepmmid TuiaTix 3a Poscrpoukoro cmauyerbess mpoTsrom [lnmatikHoro mepiomy, SKuH criigye 3a
Po3paxyHkoBuM nepiogom, B skoMy Oyinia akTuBoBaHa Po3cTpouxa.
10.39.8. Cyma 3a00proBaHocTi, CIjIau€HOi B paMKax IJIaTexy 3a Po3cTpoukolo, cTae 1OCTYNHOO Il BUKOPUCTAHHS
B pamMkax KpenuTHOTO JiMiTy.
10.39.9. KiieHT Ma€ mipaBo TIOCTPOKOBO, MOBHICTIO 00 YaCTKOBO, CINIATHTH 3a00pPTroBaHICTh 3a Po3cTpoukoro.
10.39.10. KiienT Mae mpaBo IIOBTOPHO aKTHBYBAaTH PoO3CTpodky Tmicisi cruiatd yciel 3a0oproBaHOCTI 3a
norepeHpO00 Po3cTpouKkolo Ta 3a BiICYTHOCTI MPOCTpoUeHOi 3a0oproanocti 3a KpeaurHoto kaptkoro. [Ipu mpomy
KiJIbKICTh IOBTOPHUH akTUBALii Po3cTpouku HE 0OMEXy€eThCS.
10.39.11. VY pasi nopymenas KiienToMm ymMoB morameHHs 3a00oproBaHocTi 3a Po3cTpodkoro Taka 3a60proBaHicTh
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BBakaeThcs baHkoMm mpoctpoueHoro. Ha Taky 3aboproBaHicTh baHK HapaxoBye BiJICOTKH, 3TiITHO 3 YHHHUMH
Tapudamu banky mono mpoctpoueHoi 3aboproBanocti 3a KpeautHo Kaprkoro. KilieHT mMOBHHEH MOTacuTd Taky
3a00proBaHiCTh y HOPSIIKY Ta Ha yMOBax 3rinHo 3 JJoroBopom Ta unHHMMHU Tapudamu banky.

11. BIATIOBIJAJIBHICTDH CTOPIH. BUPIINEHHA CITOPIB

11.1. ¥V Bumagky HEeBMKOHaHHA a00 HEHAJIE)KHOTO BHKOHAHHS 3000B’sA3aHb 3a UM J[oroBopoM Ta 3a OyJb-SKUMHU
NpaBOYMHAMH, YKIAJIEHUMH Ha oro migctasi, CTOpOHH HECYTh BiAMIOBINAIBHICTD 3T THO YAHHOTO 3aKOHOIABCTBA.

11.2. IIpu mopymrenHi Kiiearom ymoB 1soro JloroBopy ta/abo Ilpasun kopuctyBanus BIIK bank Bripasi nepeBect

BIIK KiienTa y «Crom-iuct» 3a Horo paxyHoK.
11.3. KiienT Hece BIOIMOBIAAIBHICTD 3a TPAaHCAKIIi, 10 Oyim 3aificHeH] 0e3 aBTOpH3aIlii KapTKY MiCis 3aKiHYCHHS
CTPOKY TiepeOyBaHHS KapTKH B « CTOII-JIHCTI».
11.4. bauk Hece BiamoBimanbHICTh nepea KiienTtom y moBHOMY o0cs3i 3a HeOnokyBanHs BIIK 3a moBimomiieHHSM
Knienra ([epxarens BIIK) npo Brpary ta/abo nHecankuioHoBane Bukopuctanns BIIK ta/abo ITIH-koxy. 3 meroro
nepeBurrycky bIIK Ta/abo [1IH-koxy, KitieHT Mae mogaTe muchMOBY 3asiBy.
11.5. bank He Hece BIAMOBIJAIBHOCTI 3a:
- HecankmioHoBaHi KimieaTom omepartii 3a momomoroto BITK/pexsizutiB BIIK 3 Bukopuctanusm I1IH-koxy Ta/abo
CVV2/CVC2 — xonuiB, 3aiiicHeHi 10 oTpuMaHHs bankom moigomiienHs KiieHTa mpo BTpaTy/HeCaHKIIOHOBaHE
Bukopuctanss BIIK ta/abo [1IH-koxy;
- HecaHnkuioHoBaHi Kiiertom omepartii 3a gormomororo BIIK 3mificHeni 6e3 aBropu3arii y pa3si BigmoBu KitieHta
BiJl 3aCTOCYBaHHs BcTaHOBJIeHOTO bankom IllogeHHOrO JiMITY;
- 30uTku 3aBAaHi KiieHTy BHACHiZOK HE OTPUMaHHS HUM SMS-NMOBiJOMIIEHHS baHKy mpo 3ailicHEeHHs omepalii,
SKIIIO BOHO HAJEKHO BiANpaBIIEHE ONEepaTOpOM MOOITEHOTO 3Bs3Ky Ha DiHaHCOBHMI HOMep a0o iHIIWN HOMEp
MobibHOTO Tenedony Kiienra;
- sIKicTh ToBapiB (mocinyr), npundanux Kimienrom 3a nonmomororo BITK.
11.6. KitieHT 3000B’A3y€ThCS BIIIIIKOIyBaTH y TIOBHOMY 00Cs3i BCi TOHeceH1 baHkoM 30UTKH y pa3i 3acTOCYBaHHS 110
banky caHkmii BHACIIITOK TOMIJTKOBHX, BUHHUX nik Kiienra (depxaremis BIIK).
11.7. bank Hece BIAMOBITAIBHICTH 3a 30epekeHHs iH(OpMAIii, 0 CTAHOBUTH OaHKIBCHKY TaeMHHIIO KitieHTa,
KoH(}ineHnilHOi 1H(opMmamii, mepcoHadbHMX AaHMX abo iHmoi iHpopmauii moao KiieHra, sika OXOpPOHSETHCS
3akoHOM (Hazaudi — Kondinenuiiina indopmauis). Yxnanatoun neit Horosip, Kinienr nanae banky 3rony y Oyab-
SIKUH CITOCIO pO3KpHUBATH TPETIM 0co0aM (y TOMY UHCIIi, ajle He BUKITIOUHO: OpraHaM JepKaBHOI BJIAIH Ta MiCIIEBOTO
CaMOBpAIyBaHHs, KOHTpareHTam (maptHepaMm) baHky, ski Oynu Ta/abo OyIoyTh 3alydeHi OCTaHHIM Ha JOTOBIpHiH
OCHOBI, akuioHepam baHky, ix mnoB’s3aHuM ocoOam, mnpodeciiiHuM aynuTopaMm, wWieHaM ciM’i (poxudam),
poboromaBusam KitienTa, inmmmM ocobam) indopmartito mpo Kiienra, mo mictute Kondinermiiiny iHpopmariro. [lane
MpaBo HamaeThes banky 3 MeToro cTsarueHHs 3aboprosanocTi 3 KirienTa, BiACTyIIIEHHS MpaBa BUMOTH 3a JloroBopom,
NpPOBEJICHHA ayAMTOPCHKOI YW IHINOI MEpeBIpKH, 3aXMCTOM ITIpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHKky,
BUKOHAHH]IM JIOTOBOPIB (yrox), ykimajeHux baHkoMm 3 TpeTiMm ocobamm, peamizalii MOBHOBaXEeHb baHKy sk
KpEeIUTOpa, a TAKOXK B IHIIMX BUIIA/IKAX, Iepea0aueHNX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu. Bkazane B 1ibOMy IIyHKTI
npaBo HalaeThesl baHKy TakoX y BUMaAKy HEBUKOHAHHS UM HEHAJIS)KHOTO BUKOHAaHHs KilieHTOM CBOiX 3000B’s13aHb.
11.8. bank He Bizmosimae 3a BiAMOBY TpeTboi croponu npuiHsaTH BIIK mns pospaxyHky, a Takox 3a JIMITH Ta
oOmexenHsa y BukopuctanHi BIIK, BcraHOBIIEHI TPeThOIO CTOPOHOIO, SKi MOXKYTh BIUITMBAaTH Ha iHTepecu KirieHTa
(depxaremnis BITK).
11.9. Bynp-sxi cynepedyku, po30iKHOCTI, BUMOTM abo MpeTeHsii, 0 BUHHUKAIOTH 3 AaHoro JloroBopy Ta/abo
JoroBopy npo HajaHHs 0aHKIBCBKOTO MPOIYKTY PO3IJISIAIOTHCA LUIIXOM HPOBEICHHS MEPEroBOPIB, a y BUMAIKY
HEJIOCATHEHHS 3TOJIM - B CYJIOBHX OpraHax, B MOPSJIKY BH3HAYCHOMY 3aKOHOJAaBCTBOM. TakoXX BPaxOBYHOUHU Miclle
BUKOHaHHs 1boro Jloroopy (m. 13.1 loroBopy), Ta y Bunaiuky cropy mixk CtopoHamu 3a 1iuM J[oroBopom, mo3oB
MOXe Npea ABISATUCH TAKOXK 3a MicLileM BUKOHaHHs JloroBopy.

12. ®OPC-MAXKOP

12.1. CropoHu 3BUILHSIOTHCS BiJl BiAMOBIJAIBHOCTI 32 YAaCTKOBE a00 MOBHE HEBUKOHAHHS CBOiX 3000B’s3aHb 3a
M JloroBopoM Ta 3a OyAb-SIKUMH YKJIQJAEHUMH Ha HOTO MiJICTaBi YrOAaMH Y BUIAKY, SKIIO BOHH JOBEIYTh, IO 1€
MOPYIIEHHS. CTajocsi BHACHIZOK HacTaHHA @opc-Maxopy, MO MiATBEPAKYETbCA BIAMOBIIHUM cepTH(]IKaTOM
Toproso-mmpomucioBoi nanatu Ykpainu. [lo @opc-maxopy 3a mum J[oroBopom HanexaTh mopii, nmepeadadeHi 4. 2,
cr. 14 3Y «lIpo TOpProBO-MpOMHUCIIOBI HajlaTd B YKpaiHi». baHK HE Hece BIAMOBINATLHOCTI 32 HEBUKOHAHHS
3000B’A3aHp 3a UM JlOrOBOpOM y BHNAJKy 3MiHHM BiANIOBIIHMX HOPMAaTHBHO-TPABOBHX aKTiB, IO PETYJIIOIOTH
SIBbHICTE OAHKIB.

12.2. Ctopona 3000B's13aHa TIOBiTOMUTH iHITY CTOPOHY IMPO HACTAHHS Ta MpUMHHEHHS 1ii Dopc-Makopy MpoTIroM
TPhOX pOOOYMX AHIB BiA JaTW iX HacTaHHS ab0 NpPUIHMHEHHsS Yy Oyab-SKWH NOCTYMHHN Ta e()eKTUBHHU CIociO
(muceMOBO, y TeneOHHOMY PEXHMI, i3 3aCTOCYBaHHIM Mepexi [HrepreT Tomo). HasBHicTs @ope-Maxopy NOBUHHA
OyTu miarBeppkeHa ToproBo-IpoOMHCIIOBOIO MaNaTol0 YKpaiHU Ta yIIOBHOBKEHUMH HEIO PEriOHAIBHHMH TOPTOBO-
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MIPOMUCIIOBUMH IaJIaTAMH.
13. IHIII YMOBHA

13.1. Croponu Ge3BIAKIUYHO MiITBEPKYIOTh, 0 Tiei JIoroBip yKIIaJeHwd, y TOMY YHCIi, Ha MiJCTaBi MPHHIUITY
«cBobomu JOoroBOpY», mepemdadeHoro cr. 6, 627 lluBimbHOro Kojekcy YkpaiHu. CTOPOHU CTBEPIKYIOTh, IO
NOJ0KEeHHs 1boro J{oroBopy iM 3po3yMilli Ta € cpaBeaauBUM. TakoXX CTOPOHU MiITBEPAXKYIOTh, O 1iel Jorosip
BHUKOHYETKCS 32 MiclieM 3HaxokeHHs barky: 79008, m. JIbBiB, ['anumpkuii paiion, Byn. Bamosa, 11.

13.2. VxnagenHsm 1mporo JloroBopy CTOpoHH, 30KpeMa, KEpyIOUWCh NPUHLUIOM «CBOOOIM IOTOBOPYY,
Oe33amepeyHo Ta OE3BIAKIMYHO MATBEPDKYIOTH Te, mo KitieHT 3000B’s3anmii (a bank Mmae mpaBo BHMaraTu
BUKOHAHHS TaKOTO 00O0B’SI3KY) CILIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta Oyb-AKi JOKYMEHTAIBHO

MiATBEpKEH1 BUTpaTH (HE3aJeKHO Bif iX po3Mipy), ki bank moHece mix "ac Ta/abo y 3B’SI3Ky 3 peaii3alfiero cBoix
npaB KOHTpareHTa 3a uuM J[oroBopom, 30Kkpema, ajie He BUKIIOYHO: MPpaBa Ha 3aXHUCT, IPaBa Ha 3aJJ0BOJICHHS BUMOT
Banky 3a paxyHok Oyap-sikoro maiiHa KiieHTa Tomio. 3a3HaueHe cTOCYeThCS BCiX, 0€3 BUHATKY, HE 3a00pPOHEHUX
3aKOHOM IIISAXiB 3aXUCTy baHKOM CBOIX MpaB Ta 3aKOHHHUX IHTEPECIB, y TOMY YHCII, aj¢ He BHUKIIOYHO, MPOIIECIB:
CTSITHEHHs1 3a00pTOBaHOCTI B CyZA0BOMY Topsiaky 3 KiieHra Ta/abo Horo mopy4urteniB (SKIIO Taki MarmOTh Micle),
NPUMYCOBOTO BHUKOHAHHS pillleHb, BHINAJAKIB 3amydeHHs bankom abo iHmMMH ocobamMu OLiHIOBadiB, HOTapiycis,
JIEpPKaBHUX BHWKOHABIIIB, OIOpPO TEXHIYHOI iHBEHTapW3alii TOIIO, TPEeTiX Ooci0, sSKi THM YA IHOIMM YHHOM
JIOTIOMAaraTUMyTh/HaJaBaTUMYTh TIOCITyTH, CIIPSIMOBAaHI Ha 3aJ0BOJIEHHs baHkoM cBoix BuUMor/peanizanii bankom
CBOiX IpaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, OXOpOHII, TPaHCIIOPTi
KOMITaHii, BAHT&)KHUKH TOIIIO).

13.3. Bank kepyrounch Hopmamu ctaTti 207 LuBineHOTO KOAekcy YKpaiHu npomnonye KilieHTy BUKOPHCTOBYBaTH Y
MaliOyTHROMY ISl BUMHEHHS TpaBounHiB MiX bankom ta Kiiearom (Ilo3muanmpHuKOM), 110 TepemdaveHi JaHUM
JoroBopom, JloroBopoM KpeauTy Ta iHIIMX JOKYMEHTIB, IO 3TiTHO 3 yMoBaMH [loroBOpY MOXYyTh OyTH yKIIaJeHi
NpOTATOM CTPOKy Aii JloroBopy Ta mignucaHi i3 BUKOPUCTaHHIM aHAJIOTy BIACHOPYYHOTO MiJHCY YIIOBHOBa)KEHOI
ocobu banky Ta/abo BiaTHCKYy TedaTkn baHKy, mo BiATBOpeHi 3aco0amH KOIIOBaHHS, 3pa3KH SKUX HaBE/ICHI B
IIOMY ITYHKTI, a caMe:

1) lns Hozoeopie kpedumy (iHuiux 0OKymeHmis 3a Kpeoumamu)

Kyniyoxuii P.B.

2)  [Insa eunucok ma nAamincHux iHCmpyKyitl Jlenvwun I'M.
AxuentyBanssaM [1y6niunoi [Ipono3unii KimieHT miaTBepaKye cBOO Oe33amnepeyHy 3roay Ha BUKOPUCTAaHHS aHAIOTY
BJIACHOPYYHOTO MiANKCY YIOBHOBaXkeHOi ocobu banky Ta/abo BinTucky neuatku banky, 1o BigTBopeHi 3acobaMu
KOIIIOBaHHS, 3pa3KU SIKUX MICTATHCS B I[bOMY IIYHKTi [UIi BUMHEHHS IPAaBOYMHIB BU3HAUYEHMX LUM IIYHKTOM, a
TaKOXX MiJTBEPKYIOTh, II0 BYMHEHHS IPAaBOYHMHIB, 10 BKa3aHI B IbOMY IYHKTI i3 BHKOPHCTAHHSM aHAJIOTiB
BJIACHOPYYHOTO MiANKCY YHOBHOBaXXeHOI ocobu banky Ta/abo BiATHCKY MedaTKd baHKy, 1o BinTBOpeHi 3acobamu
KOIIIIOBaHHS € BUTHHUM BOJeBUABIEeHHAM CTopiH, BinmoBigae BHyTpimHiA Boai CtopiH mporo JloroBopy Ta HisKuM
YUHOM HE Topy1rye npasa CTOpiH.

13.4. AxuentyBannaaM [1yoniunoi [Iponosunii KimieHT miaTBepmkye cBoo Oe33anepeuny 3rofy Ha OTpHMaHHS
pexsiaMHOl mpoaykuii Bin banky momToro abo B €l1eKTpOHHOMY BHIVIAII, aKLiMHUX Hporo3uuiid Bix banky mono
0aHKIBCHKUX TIPOAYKTiB. KiTiEHT MOXe BiIMOBHTHCH BiJl OTPUMAaHHS PEKJIIAMHOI MMPOAYKIIii Bix banky momroro abo B
CJIEKTPOHHOMY BUIJISIII, aKIIMHUX Mpomno3uiiil Bix BaHky 1mono OaHKIBCHKMX MPOMYKTIiB MUISIXOM 3BEPHEHHS 32
teneponamu Konrakr-Lentpy baunky (0 800 50 20 30 mns n3BiHkiB B Mexax Ykpainu; +38 034 255 87 62 mis
JI3BIHKIB 3-32 KOpOHY) 200 Ha aapecy enekTpoHHoI nmomty info@ideabank.ua.

14. CTPOK JIIi JOTOBOPY

14.1. JloroBip BBaXXa€ThCs YKIAJEHNM Ha HEBH3HAUYEHUH CTPOK 3 MOMEHTy monaHHsS KiientoM ocobucto
BIAMOBIHOT 3asBH Ha TIpHUETHAHHA a00 akienTtyBaHHsAM [lyOmigHoi mpomno3uriii bankoMm, mignucanusM JloroBopy
npo HagaHHs OaHKIBCBKOTO MPOIYKTY B ManepoBOMY BUTJILII ab0 B JUCTaHIIHHOMY IMOPSAKY Y CHOCIO, mo He
CyIlepeYnuTs yMoBaM jaaHoro Jlorosopy, i Zi€ 10 MOMEHTY 3aKiH4eHHs cTpoky Ail Bcix BIIK, BumaHuxX 3riiHO 1HOTO
HoroBopy Ta 3akputTs PaxyHKy /M0 MOMEHTY 3aKiHUeHHS CTPOKY [ii BCiX paxyHkiB KiieHTta Ta/abo morarreHHs
KpeIUTHOT 3a00proBaHoCTi 3riqHO JIoroBopy KpeauTy, IHIKX JIOTOBOPIB Ta gaHoro JloroBopy.

14.2. Bynp-sikuii ipaBOYMH, YKJIaJCHUH Ha MiJACTaBl i B paMkax 1bporo Jloroopy, mono sikoro KiieHT BHUCIOBHB
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CBO€ BOJICBUABIICHHS Y MTOPSIAKY, BiAMOBIAHO 10 1. 2.3. 1150T0 [loTrOBOpY, HAOMpae YHHHOCTI 3 MOMEHTY 3IIHCHEHHS
KitieHTOM BOJICBUSIBJICHHS 11010 WOTO YKJIaICHHS.

14.3. HoroBip Moxxe OyTu posipBanuii 3 iHimiatuBu KitieHTa 3a yMOBHU Mojadi HUM 3asBH He Mi3Hime, Hix 3a 30
(TpuaIATh) OAaHKIBCHKHUX ITHIB IO 3alpOIOHOBAHOTO IHS MPUIMHEHHS HOTO Ail Ta 32 YMOBH HOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 32 UM JloroBopom, JloroBopamu nipo HajgaHHs OAHKIBCHKHX MPOAYKTIB 1 moepHeHHs Bcix BITK
1o banky.

14.4. JloroBip moxe OyTu po3ipBaHuii 3 iHiniaTuBu banky 3a ymoBu nosigomienHs mnpo e Kmienra. [Ipotsrom 3
(TppOX) pOOOYMX IHIB 3 MOMEHTY OTPHMaHHS ITOBIOMJICHHS TIPO po3ipBaHHs boro JloroBopy 3 iHimiatneu baHky
Kuient 30008’ s3anuit moBepHyTH Bei BITK y Bank.

14.5. Y Bunaaky ininiroBanns bankom a6o Kiientom 3akpurts BIIP Bank anynroe BIIK, Bunany Knienty B pamkax
uporo Jlorosopy.

14.6. leit JloroBip Moxe OyTH po3ipBaHUI/TPUNHMHEHUH JTOCTPOKOBO 3a moromkeHHsM CTopiH Ta/abo B 1HIIHX
BUIAJKaX, epeA0aYCHUX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHu.

14.7. Tapudu banky ta yci nogatku 10 JJoropopy € Horo HeBiJ’€eMHUMH YaCTHUHAMH.

14.8. Honatku no Jorosopy:

1. IlpaBuna Hamanus nmocayTr y Cuctemi aucraniiitHoro oocmyropyBanHus «ldea Online» B AT «Ines banky;

2. TlpaBuna kOpUCTyBaHHS MiKHAPOJHUMHU IUIaTi KHUME KapTkamu AT «Ines Banky.

3. IlnarixkHa IHCTPYKIIisl B TPUBHI Ta B iHO3eMHIN BaIiOTi a00 B OaHKIBCHKUX METajlaxX.

15. KOH®EJJEHIIVHICTH TA TOPSAJIOK PO3KPUTTS IH®OPMAIIIL

15.1. Kiient nianucanusam 1poro JloroBopy Hamae npaso (1038in) banky poskpuBaru U.S. Internal Revenue Service
(magami — IRS) indopmariito crocoBHo KiieHTa Ta Horo omeparliéi, Mo CTaHOBHTH OaHKIBCHKY TAEMHUIIO, Y
BumajKy, skmo Kmient e Specified U.S. Person abo U.S. Owned Foreign Entity (nagaji — IlonaTkoBuii pe3uient
CILIA) y po3yminai po3ainy U.S. Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax Compliance
Act, Bxmovaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities ta po3’sicienns IRS
(napaai — FATCA).
15.2. JIns Bukonanna Bumor FATCA y Bimnocmnax Ctopin 3a JloroBopom baHk 3acTocoByBaTHME ITONOKEHHS,
nepeabaueHi y ganomy Po3aini Jorosopy.
15.3. Yxmapmm [oroBip Kiient, sk cy0’ekT llepcoHanpbHUX MaHUX, TOOPOBIIRHO Hamae BaHKy CBOIO MHUCHEMOBY
0e3yMoBHY 3rojy Ha nepenauy bankom mepconanbHux aanux Kimienra IRS, opranam abo ocobam BiAmoBigHO 10
BuMor, nepenbauennx FATCA, y Bunaaxy, sxmo Kiient e Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oyap-aKuM TpeTiM ocobaM, B TOMY 4uCHIi Oymb-SKHM TpeTiM oco0am, IO 3HaXOISIThCA 3a
MeKaMH TepUTOpii YKpaiHH, o MOXYTh OyTH 3a/isHi baHkoM B mpotieci 31iicHeHHI 0aHKIBCHKOI TisSUTBHOCTI.
15.4. KiienT 3acBiguye ta rapanrye, mo Kiient, YnoBHoBaxeni ocoou Kiienra He € [lomaTkoBUME pe3uicHTaMu
CHIA (sxmo KiienTom/YmnoBHoBaxeHoto ocoboto Kitienta e Oyno Hagano no0 banky iHmoi indopMarii pazom i3
3alOBHEHOIO BiAnoBiaHO 10 BUMOT IRS dopmoro W9 i3 3a3HadeHHSIM TOIATKOBOTO HOMEPY IDIATHUKA ITOJATKIB
CIIIA Kiienta abo YnoBHoBaxkeHO1 ocobu KitienTa).
15.5. bank mae npaBo ButpedyBatH, a KitieHT 3000B’s13aHuil HajaBaT Ha BUMOTY baHKy iH(opMaIito Ta JOKyMEHTH
BIAMIOBITHO 10 BHUMOT 3aKOHOJABCTBAa YKpaiHu, yMmMoB JloroBopy, BHYTpIIIHIX TOKYMEHTIB baHKy 3 mNHTaHb
(iHaHCOBOTO MOHITOPUHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 Metoro gorpumanHs BuMor FATCA Kitienr ta
YnoBHoBaxeHi ocobu KiienTa 30008 s13ani HanaBaTn banky 1okyMeHTH Ta iHGOpMAaLilo 3a3Ha4YeH1 HHXKYE Yy JaHOMY
Poznimi Horosopy.
15.6. Knient ta ifioro YnoBHOBa)keHi 0coOM 3000B’sA3aHI HaJaBaTH Ha BUMOTY baHKy, y Bu3HaueHUi baHKOM CTpOK,
iHpOpMaILilo Ta AOKYMEHTH, IO CTOCYyloThecs ix [lomaTkoBoro crarycy, y ToMy 4ucili Ha BUMOry baHky Hamatu
3amoBHeHi BignoBimHo a0 BUMOT IRS dopmu W8 un W9 (abo inmry iHdopmariito Ta TOKyMEHTH, HependadeHi
FATCA).
15.7. KiieHT Ta iioro YnoBHOBaXkeHi 0coOM 3000B’s13aHi HeraiiHo iH(popMyBaTu bank mpo 3Miny cBoro [TomaTkoBoro
crarycy (He mizHime 10 xaneHIapHUX IHIB 3 AaTH Takoi 3MiHM), Ta y pa3i HaOyTTs ctarycy IlomaTkoBoro pesuaeHTa
CHIA wmeraiino (ue mizuime 10 kameHgapHUX IHIB 3 JaTH HAOyTTs ctaTycy IlomatkoBoro pesmnmenrta CIIIA) Hamatn
1o banky dopmy W9 i3 3a3HadeHHsAM ineHTH(IKaIiHOrO HOMepa TuaTHuka noaatkiB CIIA. KiienTt 30008 s3anuii
Ha/aBaTH Ha Neplly BUMOTy baHky Ta y BU3HaueHMH OaHKOM CTPOK AOKYMEHTH Ta/abo BiOMOCTi, HEOOXimHi Ay
3niricHeHHsT bankom mpouenyp imentudikanii Kimienra, B ToMy 9ucii, yrouHeHHs iHpopMarii momo imeHTudikartii
Kiienta, norpumanns sBumor FATCA, ouinku ¢inancoBoro cranky Kiienra ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOTO
orepaliil B mporeci o0CIyroByBaHHsl, a TAKOK (YHKI[IH areHTa BaIIOTHOI'O KOHTPOJTIO.
15.8. Sxmo Kiienr abo YmoBHoBaxkeHa ocoba KiieHra He Hajmanmum HeoOximHol iH(opMarii [Uisi TPOBEICHHS
FATCA-igenTudikarrii, abo 0ys10 BUABICHO HEJOCTOBIPHICTH a00 TOPYIICHHS 3aCBiTUeHb Ta TApaHTil, HABEICHUX B
YeTBepTOMY ab3alli pOro MyHKTY, bank mae mpaBo 3 Metoro porpuManHs FATCA BUMHSATH HAcTyIHI Jii: 3aKpHTH
Bci a06o okpemi Paxynku Kiienrta ta/abo BiaMoBHTHCS Bix HamgaHHS mociayr 3a JloroBopoMm, Bia mignucaHHs 3asB,
mpoBenieHHst omeparliii mo Paxynkam KiieHTa unm mpu3ynmuHUTH (THMYacoBO) omeparlii mo HUM, Ta/abo po3ipBaTH
JHorogip.
15.9. bank, 3a ymMOBH HampaBieHHS Ha aapecy KiieHTa, BkazaHy B 1boMy JlOTOBOpi, MUCHMOBOTO TONEPEKCHHS
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mpo 3akputTs Paxynky Kiienra ve mizHime Hixk 3a 10 (lecsth) MHIB 10 HaTH WOTO 3aKPHUTTS, MA€ MPaBO 3aKPUTH
PaxyHOK KJi€HTa y BUMaaKy BigmoBu KitienTa Bif HajmanHs iHpopMariii 3rigHo 3 BumMoramu FATCA, a0o HeHaiaHHs
3a3HavyeHoi iHpopmanii y BcraHOBiIeHUI baHkoM CTpoK.
15.10. Kiiearr ta YnoBHOBakeHa ocoba Kiienta HamaroTe bamky 3romy 3mificHIOBaTH Iepemady IepCOHATbHUX
nannx Kiienta ta YnoBHOBakeHHX oci® KirieHTa, po3kpuTTst OaHKIBCHKOI Ta€MHHINI Ta 1HINOT KOH(IAEHIIHHOT
iHpopmaii 3a loroBopom 3 MeTor0 BukoHaHHs1 bankom Bumor FATCA, 30kpeMa, y TAKHX BHUIIAJKAX:
- IRS, opranam a6o iHmmMM ocobam py HaTaHHI 3BITHOCTI B MMOPSAKY Ta oOcsrax, BuzHaueHUX FATCA;
- ocobam, IO NpUHAMAIOTh yd4acTb B Tepekasi komTiB 3/Ha Paxynku Kiienta (Hanpuknax, OaHKaM-
kopecnongenTaM, MIIC Ta iX yJacHWKaM, BiOIpaBHHUKAM Ta OTpPUMyBadaM IepeKas3iB, IHITUM YCTaHOBaM, IO
3I1MCHIOIOTH aBTOPH3AIIiI0 Y1 MPOLECIHT MTepeKasiB), a TAKOXK B IHIIMX BUMaIKaX, nepeadauenux FATCA.

15.11. BianoBinHo 10 3akoHOAaBcTBA YKpaiHu Ta Ha mifctasi 3rogu Kitienta bank Mae mpaBo po3kpuTH (TiepeaaTH)
iHpopMaLilo, sSIKa CTAHOBUTH OAHKIBCHKY a00 KOMEpLiHHY TAa€EMHUIIO, MEPCOHAJbHI JaHl Ta iHIIY KOHQiAeHUiiHY
iHopmartito y 3B 3Ky i3 3ilicHeHHsSIM (HIHAHCOBOTO MOHITOPHHTY, & TaKOXX 3 METOI0 BHKOHAHHS baHkKOM BHUMOT
FATCA, 30kpema, npu HanaHHi 3BiTHOCTI IRS, opranam a6o ocobam B mopsiaky Ta oOcsirax, BuzHaueHux FATCA, a
TaKOX B IHIIMX BUMNAJKax, nependoayeHnx FATCA.

15.12. bark mae mpaBo BigmoBuTH KirieHTy y 37ifiCHEHHI TUIaTeXiB Ha KOPHUCTh Ojep)KyBadiB (OeHediriapi)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo ckinagaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta mnatexiB Ha KOPUCTb
onepxyBadiB (OeHedimiapis), abo uepes ocib, mo He goaepxkyoThes Bumor FATCA.

15.13. bank He Hece BignoBinanpHOCTI nepea KiienToM, YnoBHOBaxkeHUMU ocobamu KitieHTa, Horo KOHTpareHTaMu
3a OyAb-AKi yTpUMaHHA, CaHKIii, OOMEXEHHs Ta iHII HEeTaTHBHI HACIiIKW 010 PaxyHKiB, IpOIIOBHX KOIITIB Ta
omepariii 3a PaxyHkamu, SKII0 Taki HACIIiIKA MOB‘s13aHi 13 BUKOHAHHAM BUMOT FATCA 6aHKaMHU-KOPECIIOHACHTAMH,
IRS Ta iHmmMH ocobamu, IO NPUIMAIOTh y4yacTh B TepeKas3ax, a TakoX 3a OyIp-sKi MOB’A3aHi 3 UUM 30UTKH,
BUTPAaTH, MOPAJIbHY IIKOAY Ta/a00 HE OTPUMaHi TOXOIH.

16. TOPIBJISI BATIOTHUMM IITHHOCTSAMM TA IIEPEKA3 KOIITIB B TOTIBKOBII ®OPMI

16.1. JIanuM pO31iJIOM BCTAHOBIIOIOTHCS YMOBH Ta TOPSIOK HagaHHS OaHKIBCHKHX IOCIYT 3 TOPTIBIII BATIOTHUMH
[IHHOCTSIMU B TOTIBKOBii (opmi (omeparii 3 OaHKIBCbKUMH MeTajlaMd 3 (i3UYHOI0 TIOCTaBKOIO Ta/abo BaJIOTHO-
oOMiHHI omepanii) Ta nepeka3dy rOTiBKOBHX KOILUTIB Y pO3Mipi, IKHH BUMarae igeHTudikamii kii€eHTa BiANOBIIHO 0O
3aKOHOJIaBCTBA Y KpaiHH.

16.2. bank 3000B’s3y€eThcs 3a 3as1B0ot0 KitieHTa 3MIHCHATH BATIOTHO-OOMIHHY OITepallito 3a YMOBH HassBHOCTI KOIIITIB
y BIAMOBITHINM BaJIOTI y onepariiHiii kaci BiggineHas banky 3a KypcaMu KyIIiBii Ta IpoJiaXKy 1HO3EMHUX BaJIIOT Ta 3
ypaxyBaHHSM JIMITiB Ha 31l iCHEHHS BaJllOTHO-OOMIHHMX omepauiil (AKmo Taki OyayTh BCTaHOBIEHI) IO HiIOTH Y
banky Ha 4ac npoBeaeHHs oneparii.

16.3. bank mijx yac 37iliCHeHHS oniepalliii 3 00MiHy TOTiBKOBOT iHO3€MHOI BAIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. Bank 3nilicHIoe omeparlii 3 0aHKIBCBKMMH METajlaMH Ta BAJIFOTHO-OOMIiHHI oneparlii 3 opopMIIeHHSIM KBUTAHIIIT
PO 3IiHCHEHHs BAIFOTHO-OOMIHHOI oreparii/omnepaiii i3 Toprieiii 0aHKIBCHBKUMH MeTajlaMHu 3 (hi3HIHOI0 TTOCTaBKOIO
3a (opmoro, BcTaHoBieHoo HarionaneanM bankom YkpaiHn y IBOX NMpHMIpHHKAaX, 3 SKUX MEPIIMA MPUMIPHUK
3000B‘s13aHni Bugatu KmieHry.

16.5. bank, Ha 3BepHeHHst KiieHTa 3 BiIMOBOIO Bij paHimie 3/1iHCHEHOI BaIOTHO-OOMIHHOI omepalii npotsrom 15
XBWJIMH MICNA MPOBEIEHHS BaJIOTHO-OOMIHHOI omepaiii 3a yMOBM HasBHOCTI NEpIIOr0 MPHMIPHUKa KBUTAHLIi
3000B s13aHAN 3IHICHATH OTIEPAIIif0 CTOPHO.

16.6. Ilepexa3 KOIITIB 3AICHIOEThCA HA MiJACTaBi JOKYMEHTY Ha IMepeka3 KomTiB michs igentudikamii Kiienra ta
MOXOJKCHHSI KOIITIB BIAMOBIIHO IO JIFOYOTrO 3aKOHOJaBCTBa YkKpainu. [lepeka3 KomITiB 31iHCHIOEThCS baHkoM
TIJBKYM TicTs iX BHECEHHS 10 Kach baHKy B TOTIBKOBiif opMmi B cyMi, Kka BKa3aHa B JOKYMEHTI Ha Iepeka3 Ta
KOIITIB Ta B CyMi HEOOXITHIN IS CIUIATH KOMICIHOI BHHArOpOAM 3a TepeKas 3rigHo Aitounx TapudiB banky. bank
3000B's13y€ThCsl BUKOHATH AopydeHHS KilieHTa, sike MICTHTHCS B JJOKYMEHTI Ha Mepeka3 KOIUTIB, MPOTSITOM TePMiHy
BCTaHOBJICHOTO 3aKOHOAABCTBOM YKpaiHM Ul 3A1MCHEHHS mepekasy KoluTiB. KilleHT Hece BiAMOBigalbHICTH 3a
BiINOBIMHICTH iH(OpMarii, 3a3HaueHoi HUM B JOKyMeHTI Ha mepeka3. KimieHT mae BimmkomayBatn baHky mikony,
3aMoAisiHy BHACII0K HEBIANOBITHOCTI Takoi iH(opMarrii.

16.7. 3a3navyeHi B UpOMY pPO3AUII OaHKIBCHKI MOCIYTM HAAalOThCsl BaHKOM BHKIIIOYHO 32 YMOBH imeHTH(iKamii
KitienTa 3rimHo 3 BUMOraMm 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTHAIL Jieramizamii (BiIMHBAHHIO) TOXO/IIB,
OJlep’KaHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBAaHHIO TepOpU3MY Ta (piHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO
3HUIICHHS.
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17. PEKBI3UTU BAHKY:
AT «IJ1IESI BAHK»
IOpuanuna anpeca: 79008, Ykpaina, m. JIbBiB, Bys. Banoga, 11
M®O 336310
kox €JIPTIOY 19390819

LenTp oOcTyroByBaHHS KITI€HTIB:
0 800 50 20 30 (6e3xOMTOBHO /IS [3BIHKIB 3 MiCHKUX Tele(OoHIB B Mexkax YKpaiHu)

I'onosa IlpaBainnsa banky /M.B. Baacenko/
(nionuc ma nevamka)
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esldeaBank

AxuionepHe ToBapucTBo «Ines ban»
(AT «Iness bank»)

Homatok 1
10 J[oroBOPY KOMILIEKCHOT0 0aHKIBCHKOT0 00CIyroBYyBaHHA Qi3HYHUX 0Ci0

INPABWIA
HAJAHHSA ITOCJYT Y CUCTEMI JUCTAHUIMHOI'O OBCJIYT'OBYBAHHA
«IDEA ONLINE» B AT «IJESA BAHK»

M. JIbBiB
2023
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1. 3AT'AJIBHI TIOJIO’KEHHA

1.1. IlpaBuna HamaHHS MTOCTYT B CUCTEMI AWCTaHIIHHOTO 00cmyroByBanHs «Idea Online» B AKITIOHEpHOMY TOBapHUCTBI
«Ines bank» (Tyr i mani — IlpaBuWiia) BH3HAYaIOTh YMOBH Ta TIOPSIOK OTPUMAaHHS JOCTYNY 1 AMCTaHIIIHOTO
posnopsimkenHst KirieHToM paxyHkamu, 3a gornoMoror ChucteMu AMCTaHLidHOTO 0OciayroByBaHHs «Idea Onliney», mo
BKIII04ae B cebe Mobinbauii nonatok Ta WEB-Bepcito (TyT i gaai — CHAO 10). IlpaBuia € nyOnidyHUM TOKYMEHTOM,
3arajgbHO JIOCTYITHUM I o3HaoMieHHS. JlomaTku mo IlpaBmn y BiAMOBimHIM penakilii € HEBiJ €MHOIO YaCTHHOIO
[IpaBui y BiANOBIAHIN peaaKiiii.

1.2. [ducranuiiiHe oOCcIyroByBaHHS MpU3HAYEHe AJs 3iHCHEHHS TuCTaHLiiHOI inenTHdikauii Ta Bepudikamii Kiienrta
JUTSL BITKPUTTS PaxXyHKY, YKIIQJIEHHS JIOTOBOPIB MPO HaJaHHA OaHKIBCHKUX IMOCIYT B €JIEKTPOHHIN (hopMi, MpoBeneHHS
ormeparliii 3a paxyHKaMH, a TaKOXK OIUIATH IMOCIYT Ta NepeKa3y KOIITIB, IHIIUX OIepamii/aii, mo nepeadadeHi 1UMU
[paBunamu 3a momomororw CJ1O IO 6e3 BinBinmyBanus banky Kiienrom.

1.3. Omeparii KiienTa 32 paxyHkamu Ta iHII OKpeMi il M0JI0 PaxyHKIB BHKOHYIOThCS 3a mormomoror CJ/IO 10 B
MeXax Ta 3 ypaxyBaHHAM Aifounx Tapu(iB baHKy, mapaMeTpiB MpoayKTy, B paMKax SIKOTO OyJi0 BIZKpHUTO PaxyHOK,
MOPSZIKY Ta pekuMy (YHKIIOHYBaHHS TAKOTO paxyHKa, SIKHH nependaueHuid 3aKOHOJaBCTBOM YKpainu Ta JloroBopom
KOMIIJIEKCHOTO 0aHKIBCHKOT'0 00CIyroByBaHHs (i3ndHuX 0cib (TyT i Hagani — Jlorosip), HEBi €MHOIO YaCTHHOIO SIKOTO
€ [IpaBua.

1.4. KopuctyBad 3000B’s3aHUN JOTPUMYBAaTHUCh 3aKOHOJABCTBa YKpaiHM 3 MNUTaHb Opradizaifii Ta 3JilMCHEHHS
po3paxyHKiB, ix (opMm, CTaHAapTiB, OOKYMEHTIB 3 YpaxyBaHHSIM OCOOJIMBOCTEH TOPAOKY JIOKYMEHTOOOIry,
BCTaHOBIIEHOTO0 baHKOM, IO BiANOBiNalOTh BUMOTaM 3aKOHOJABCTBAa YKpaiHHM Ta sKi 3HAXOAATHCA Ha oOdimiifHOMY
Caiiti banky.

1.5. oo xoxxHOT OKpeMoi iHimiioBaHOT BimoBiIHO 10 1uX [IpaBui GaHKIBCHKOI omepailii aie Ta penakuis [IpaBu,
mo Oyna YMHHOIO Ha MOMEHT iHIIlIFOBaHHS BiJMOBIHOT OaHKIBCHKOI omeparlii, SKIIO iHIIE HE BCTAHOBIEHO TaKOIO
penaxiieto [IpaBui.

1.6. IIpaBuna po3mimryrotscs Ha Caiiti banky mist 3aransaoro goctyny Kumientis. Komist nux [IpaBun, abo Oyab-sikoi
norepeTHbo1 pefakii [lpaBun, mo misuta mig Jac iHiniroBanHs KiieHToM 0aHKIiBCBKOI omepartii, mpoTaroMm 3 (TpbhOX)
POKIB 3 MOMEHTY TaKOTO iHIIIFOBaHHS MOK€ OyTH HalaHa IS O3HaOMIIeHHS Ha BuUMory KiieHTta y mpumimeHHi
Banky. Komist [Tpasun, mo HamaeTbest Kimienty, 3acBiguyerbes miamucom KepiBauka Ta neuatkoro Bigninenns banky.
1.7. BianosigHo no BuMor 3akoHy Ykpainu «lIpo 3amoOiraHHsS Ta MPOTHAIIO Jieramizaimii (BiAMHBAaHHIO) JTOXOIIB,
OJIepKaHUX 3JOYMHHHUM LUISIXOM, (PiHAHCYBAaHHIO TEpOpHU3My Ta (PiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HHIEHHS», KimieHT 3000B'13a0mit mogatu indopMmariito (odimiiHi JOKyMeHTH), HEOOXinHY (HEOOXiaH1) I 3MiHCHEHHS
HAJIe)KHOT TIepeBIPKH, a TaKOX JIJIsl BUKOHAHHs baHKOM IHIIMX BHUMOT 3aKOHOJABCTBA y Wil cdepi. B pasi HacranHs
TEpMiHY YTOYHEHHS iJeHTU(}IKaliHHUX NaHuX, abo B pa3i He moxaBaHHS KiieHTOM HEOOXimgHMX AaHUX Ta /abo
JIOKYMEHTIB 10 3anuTy banky, bank mae npaBo npunuanty oociryroBysanss Kiieara 8 CH1O 10.

1.8. OTP BukopucroByeThcsi KopucTyBaueMm sK €ICKTPOHHUN IMANKC JJIS MATBEPHKCHHS Omepamii Ta yKIaZaHHSI
JIOTOBOPIB 3 BaHKOM, IO € OKpEeMUM pEKBI3UTOM JIOKYMEHTa/OmNepallii/aii, skuil Hajgae JIOKyMEHTYy/omepartii/mii
IOPUINYHOI CHJIM, 1a€ 3MOTY MIATBEPAMTH LUTICHICTh mianucanux naHux KopucrtyBada Ta Qakt TOro, 1m0 AOKYMEHT B
enekTpoHHid Gopmi mianucaB Koprucrysad. OTP He Moke OyTH BH3HAHUM HEIIHCHUM depe3 HOTo elNeKTPOHHY (hopMmy.
[Mignucapmu goxkyment/onepaitito/aito OTP, KopuctyBau miaTBepKye, 110 3 BKa3aHUMH yYMOBaMH IOTOIIKYETHCS,
BBaXa€ IX 3pPO3YMUTMMH Ta TNPUUHATHUMH OCOOHMCTO Ta OAHOOCIOHO Hece BiINOBIAAJIBHICTH 3a 3MICT TaKol
omepartii/aii/ ToKyMeHTy.

1.8.1. [Ipu 3aiticaenHi onepairiii 3a gormomororo C/{O 10 — BukoHaHHS B TPOrpaMHIX KOMITIEKCAX MaHIITYJISAIIIH,
CHpsSIMOBaHUX Ha YCIIILITHE 3aBEPILICHHS OIepalii/aii/fokyMeHTy (Ipu HeoOXiTHOCT1), IPUPIBHIOETHCS A0 EIEKTPOHHOTO
nignucy Kopucrysaga. 3romy KopuctyBaua Mosxe OyTH MiITBEpKEHO:

a)  JTOKyMEHTOM B €JIEKTPOHHOMY BTl 3 3actocyBaHHsM OTP;

b) BBeneHHsM [1IH-koxy, mapomiB goctymy A0 MOoOOIIBHOIO JIOJATKy, BUKOPUCTaHHS BiJOMTKA MaibIs
Kopucrysaua 3a gonomoroto Texrousorii TouchID abo 3a 70moMOror BUKOPHUCTaHHS TEXHOJOTI] PO3Mi3HABAHHA JIISL
FacelD.

1.9. JIns onepariit/miti/nokymenTie, s skux B CJO 10 ©He Bumaraerbcs miarBepmkenHs OTP,
orepauii/aii/fIoOKyMeHTH MOXYTh MiaTBepAxXyBaTHcs 0e3 BBeneHHa OTP, nume HatuckanHsMm KiieHTa Ha BiINOBigHY
kHonky Ha ctopinmi C/1O 1O. Jlane HaTuCKaHHS Ha BiNOBIIHY KHOMKY 3acBiguye OaxxaHHs KopucTyBaua BUMHHUTH
BIIMIOBIIHY Mif0 Ta BCi MPaBOYMHH, OIeparlii, yronud, JOKYMEHTH/iHimiaThBH, mii. [axuii croci® miaTBepKEeHHS HE
Moyke OyTH BU3HAHUM HEIIHCHUM Yepe3 HOro elneKTpoHHY (opmy, abo depe3 Te, IO BiH He Ma€ CTaTyCy eJIeKTPOHHOTO
nugpoBoro mianucy. Ilicns HaTHCKaHHA Ha BINMOBIJHY KHOMKY MmiaTBep/ukeHHs KilieHT onHOOCiOHO Hece
BIIMOBIIATHHICTE 3@ 3MICT TaKOi orepartii/mii/ ToKyMeHTy.

1.10. Bci GaHkiBChKi omepariii, yroad, iHII JOKYMEHTH/IHII[IaTHBH, 3IIHCHEHI B CJIIEKTPOHHOMY BHIJISI, €
CJIEKTPOHHUMH JOKYMEHTaMHM 1 HPHUPIBHIOIOTHCS OO TaKHX, L0 YKJIaAeHi i3 JoJepKaHHSIM MUCbMOBOI (opmHu, i HE
MOXYTh OyTH OCKap>KeHi 4epe3 iX eNeKTpoHHY (hopmy.

1.11. Hamanus Kmieary moctymy go CHO 10 me mosbanse KitieHTa MOXJIHBOCTI OTpUMaHHS OaHKIBCHKHX
nociyr y Bigminenusx banky, y T.4. 3 BUKOPHCTaHHAM MalepOBHX PO3PaxXyHKOBHX JTOKYMEHTIB, IO HAJIarOThCS Ta
OTIPAIlbOBYIOTHCS BIAMOBITHO 10 YMOB JloroBopiB, ykinageHux Mix bankom ta KimienTom.

1.12. i IlpaBmma, a TakoX BCi 3MIHH JO0 HHX 3aTBEpIKYIOThCs IlpaBiinHsaM banky, iX IMOnOXeHHS €
000B’s13Kk0BUMH 10 BUKOHaHHS bankom Ta Kopuctysauem.
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1.13. Hoctym 1o Mepexi [HTepHeT, a TakoX BHKOPHCTAaHHS TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3neueHHs,
0 € HeoOXigHuMH JUTst 3aiicHeHHs gocTymy no Caitity C/1O 10, ue € nmpeamerom [Ipasun, i 3a6e3neuyerbest KirienTom
CaMOCTIIHO 3a HOro BIaCHUH paxyHOK.

2. BU3HAYEHHSA TEPMIHIB
Bukopucrani B nux [IpaBunax TepMiHH MalOTh HACTYIIHI 3HAUEHHS:

ABtenTudikauiiini nani — Jlorin Kopucrysaua i [Tapons amst BXoqy.

ABTOpH3allisl — poreypa OTPUMaHHs O3B0y Ha MIPOBEIEHHS onepauii no paxynky Kopucrysaua.

Bank — AkitionepHe ToBapucTBo «Inest banky.

Bropo kpenqutHux ictopiii (Hagami — BKI) — ropunnyaa oco6a, BUKITIOYHOIO JiSUTBHICTIO SKOT € 30ip, 30epiraHHs,
BHKOpHCTaHHS iH(OpMaIIii, sKa CKiIamae KpeauTHy icropito. [Ipn 1ioMy TOAaTKOBO HAIA€E MOCIYTY 3 MiATBEPIKCHHS
nanux Kitienra, siki Hapani KiieHtoM B MOMEHT o(hopMIIEHHSI TPOAYKTY/OCIYyTH BaHKy Ta sSIKuii MOToKY€EThCS IS
oTpuMaHHsI iieHTUdiKamiiHuX ganux 3 BKI.

BankiBcbkuii morounmii paxynok (PaxyHok) — paxyHoOK, 0 BigkpuBaeThcsi bankom KitieHTy Ha moroBipHil OCHOBI
IUTst 30epiranHs TPOLIeH 1 3/[IHCHEHHS PO3paXyHKOBO-KaCOBUX OIEpalliii 3a JOMOMOTOI0 TUIATIXKHUX IHCTPYMEHTIB
BIJMIOBIAHO 710 YMOB JOTOBOPY Ta BUMOT 3aKOHO/AaBCTBa Y KpaiHu.

Bpay3zep — nporpamHe 3a0e3neyeHHs, yCTaHOBJIEHE Ha KOMIT I0Tepi, SKUM KopHcTyeThesa KopuctyBau, mpusHadeHe uis
MOIITYKY Ta TepeTysiay BeO-CTOpiHOK B Mepexi [nTepHeT (Hanpukiaz, Internet Explorer).

Bigninenns (B romy umcini — [HpopmaniiiHO-KOHCYIbTAIlIHAN LIEHTp) — miapo3nin banky, sikuit Moxxe OyTH
PO3MIIIEHUH 32 MEXaMH HMOTO IOPUIWYHOI aJpecH Ta 3IIHCHIOE TisIBHICTh Ha TIJCTaBl 3aTBEP/KEHOTO
YIIOBHOBAXEHUM OpPraHOM baHKy MOJI0KEHHS.

I'enepaTtop onHoOpa3oBuX UMPPOBUX NAPOJIIB — IpOrpaMHe 3a0e3MeUeHHs, 10 MPU3HAYEHE I CTBOPEHHS
nuaamigaux OTP onepariii, BcranoBeHe Ha cepBepi banky.

I'eono3unionyBanHs TejieoHY — Mpoliec BU3HAYECHHS reorpadiyHuX KOOPAUHAT Teneony.

JAucranniiine po3nopsiKeHHs] paXyHKaMHU — HETIOB si3aHi 31 3aificHeHHsM KopucTyBadem mmiqnpreMHUIIBKOL
JiSUTBHOCTI onepaii 3 po3MOPsIIKEHHS IPOILIOBUMH KOLITaMH (IlepeKa3 KOLITIB 3 OJHOI0 paXyHKY Ha 1HIIHUHI paxyHOK B
Banky a6o 3a Mexi banky, BpaxoByI0UM MOKJIMBUHN PEXUM BUKOPUCTAHHS paXyHKIB, IOTalIeHHS! KPEAMTIB TOLLIO), IO
3HaXOAAThCs Ha paxyHkax KopucryBaua, i minnucani OTP.

Jorosip 6aHkiBCbKOr0 BKiIagy — JloroBip CTpokoBOro 6aHKIBCHKOTO BKIIAY (hi3MUHOI 0COOM YKJIaIeHU Ha
BigaineHHi ado 3a nomomororo CJ1O 10, a6o JJoroip OaHKiBChKOTO BKIaLy (Gi3ndHOi 0cOOM yKIaaeHUl Ha BioAiIeHH]
a60 3a nonomororo. CJ10 IO.

Horogip 10 — Jlorosip npo BUKOpPHCTaHHs eNeKTpoHHoro mianucy Kimienra ta akuent myoniunoi opeptu AT «lxes
Bank» mpo BUKOPUCTAaHHS aHAJIOra BIACHOPYYHOT'O MiANHCY Ta BIATHCKY mevyaTtku banky.

Jorosip npo cno:xxkuBuunii kpeaur (aaji — KpequtHuii 10roBip) - BU KpeTUTHOTO I0TOBOPY, 33 IKHM
KpeIUTOAaBeIb 3000B'13yETHCS HAJATH CIIOKUBYUI KPEIUT Y PO3MIpi Ta HA YMOBAX, BCTAHOBIICHUX JIOTOBOPOM, a
CHoXuBay (MO3UYATIBHUK) 3000B'A3YETHCS IOBEPHYTH KPEAUT Ta CIUIATUTH MPOLIEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ha
YMOBaX, BCTAHOBJICHUX JOTOBOPOM.

Enextponnuii mixmuc (gasi - EII) — enekTpoHHi 1aHi, SKi TOAAFOTHCS MiAMHUCYBadYeM J0 IHIMUX SIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMH OB’ 3YIOTHCSI 1 BUKOPUCTOBYIOTHCS HUM SIK Tiamuc. J{is nijel BiAMOBIIHOTO OTOBOPY MPH
JUCTAHIIIHHOMY PO3MOPSKEHHI pPaXyHKaMH 3a JOTIOMOT0I0 CEepBicy TUCTAHLIIHHOTO 0OCTYTrOBYBaHHS €IEKTPOHHUM
MiATACOM BU3HaeThCss OnHopaszoBuii nudposuit mapoias (OTP). EII Moke BUKOPUCTOBYBATHCS IS MiATMCAHHS YTO.I
PO BUKOPUCTAHHS MPOAYKTiB baHKy Ta/a00 3asBOK Ha JIOTOBiIpHE CIIMCAHHS MIPU AUCTAHIIHHOMY PO3MOPSKEHHI
paxyHKaMH 3a JJOIIOMOTO10 ciucTeMu MoOinbHoro poaatky O.Bank 2.0 Ta WEB-Bepcii Caiity Ta/abo iHINX
JIOKYMEHTIB Ta/ab0 momaTkiB 70 JloroBopy 4 mpaBOYWHIB, IO MOXKYTh OyTH yKianeHi Mi>k CTOpOHaMHU TPOTSITOM
ctpoky nii JloroBopy, y Bumaakax rnependaueHux JloroBopom Ta siki MOKYTh OyTH mianucadi EnextpoHHuM

MiAHACOM.

€nunnii mopran nep:xxkapHux mocayr «/is» (maxi — in) — inpopmaniiiHo-TeIeKOMyHIKaIliifHa CUCTeMa, sKa
opraHizaliiiHo Ta QyHKIIOHAJIEHO CKIAAA€THCA 3 PEECTPY aIMIHICTPaTUBHUX MOCIYT, EIEKTPOHHOTO KaOiHeTy,
MobinsHoro nonatka [lopramy i, iHIIKMX micHCTEM Ta IPOTPaMHUX MOJYJIB.

3asiBa Ha MPUEIHAHHS - IPUETHAHHS IO MyOIIYHOT TIPpo1o3utlii — JloroBopy KOMITJIEKCHOTO OaHKIBCHKOTO
obciyropyBanHs ¢izuunux ocid AT “Inest bank” — nokymenr, sikum KimieHT npuennyetbest 1o Jorosopy.

Im’st KopucrtyBaua (nasui - Jlorin) — ynikansauii izentudikarop Kopucrysaua B CHO 1O, sikum € MoOinbHUE HOMED
Tenedony.

InentudikoBanmii kiaieHt (gaui - Kimienr) — disnuna ocoba, Kitient banky, mono sikoro bank nmpoBiB ineHTH}IKAIITO
3TiTHO HOPMATHBHUX JIOKYMEHTIB, SIKUH aHye opopMuty mpoaykT banky abo 3ificHIOE 0(OPMIIEHHS IPOAYKTY
banky.

Kanijgikosanuii eiexrponnnii migmuc (nami — KEII/ELIT) — Bu e1eKTPOHHOTO MiAMHKCY,

OTPUMAHOTI'0 32 Pe3yIbTATOM KPUITOIpadiyHOrO MEPETBOPEHHS HA0OPY ENEKTPOHHUX AAHUX, SIKMH JOAAETHCS 10 LHOTO
Habopy a0 JIOTIYHO 3 HAM ITOETHYETHCS 1 1a€ 3MOTY HMIATBEPIUTH HOTO MUTICHICTD Ta 1IeHTH(IKYBaTH MiANICYBaJa.
KEIT/ELIIT HaknmagaeThes 3a TOTIOMOTOK0 OCOOKMCTOTO KITF0UA Ta TIEPEBIPAETHCS 3a IOTIOMOTOO BiIKPUTOTO KITFOYA.

52



Koa po3mmpenoi peecrpauii (zaji - O.KOD) — CyKynHiCTh JaHuX, 110 cTBOpeHa 3acobamu ['eneparopa
OJTHOPa30BUX AUHAMIYHUX IUdpoBux mapodiB. O.KOD HamaeTbes Kmienty muisixom BigmpasneHHs CMC-
NOBiIOMJICHHS a0o0 Oyab-skui iHmUME cnoci®, Bu3HaueHuit bankom, Ha @iHaHcoBMI HOMEp Ta
BHKOPHUCTOBYETHCS 0THOPa30Bo s peectpaiii B C/O 10.

Konrtakr-Lentp (nani — KI{) — crpykrypHuit miapo3ain banky, mo 3abe3neuye 1inon000By, 6e3nepepBHy
niaTpumky KiientiB banky Ta npuiiMae akTHBHY y4acTh B 0OCIYyTrOBYBaHHI iX y BIIIaJIECHOMY PEXKHUMI.
KopucryBau — ne InentudikoBanmii abo HeinentrdikoBaHuid KII€HT, SKUH 32 JOMTOMOTOIO €IEKTPOHHOTO MIPHUCTPOIO
oTpuMaB MOXIUBICTh KopuctyBaTuch CJ1O 10.

MeTon po3nizHaBaHHSA peajbHOCTI 0codu (naji - Meroa PPO) - meton doTodikcarii ocodn B peskumMi peasbHOTO
Yacy 13 BAKOPHCTaHHSM aJTOPUTMIB, IO JAAIOTh 3MOTY BiIPI3HUTH pealbHy JIOAWHY Bijl pENPOAYKILii y OyIb-IKOMY
BUTJISIAI 11 30BHIMIHOCTI (HAIPUKIAJ, HU(PPOBa PENPOLYKIis, TPUM, MAaCKa).

Mooiabauii goaatok «O.Bank», «O. Bank 2.0» — nporpamHae 3a0e3nedeHHs], Mpu3Ha4YeHe i poOOTH Ha
cMapTQoHax, MJIAHIIETaX Ta IHIIMX MOOUIBHHUX €JIEKTPOHHUX HMPUCTPOSIX, 33 J0NOMOror sikoro Kopucrysau
iHimioe, a bank BHKOHYye OaHKIBCBKI orepallii, Bu3HaueHi numu l[lpaBunamu. bank Moxke camoCTiitHO
3MIHIOBAaTH TMepeNik OaHKIBCHKHX Omepaliii, BUKOHaHHSA SKUX JOCTynmHe dYepe3 MOOUIBHMHA HOAATOK.
Mobinpaui nogaToxk KopucTyBad Mae MOMIIMBICTh 3aBAaHTAXUTH Yepe3 BIJIMOBIJIHI CEPBICH, SIKI MIATPUMYE
ornepauiifHa cucteMa MOOUTbHOrO MpUCTporo. KimieHT mpu 3aBaHTa)keHHI MOOIIBHOTO JOJATKY CaMOCTIHHO
3niicHioe BUOIp Mik «O.Bank» ta «O. Bank 2.0» Ha mijgcTaBi ONMMCOBOT YaCTHHH MijJ 4Yac 3aBaHTaKCHHS
MOOLUTBEHOTO ToaTKy B Mepexi inTepHeT (Google Play, App Store).

MIIC — mixxHapoaui mnatixkHi cuctemu VISA Incorporated i MasterCard Worldwide.

HBY — Harionansuuit bank Yxkpainm.

HeraiiHo — HAWKOPOTIINIA CTPOK MPOTATOM POOOYOro JIHS, Y SIKHH MAlOTh 311HCHIOBATHCS (B1IOYyBaTHCS)
BI/IMOBI/IHI /i1, 3 MOMEHTY HACTaHHS IMiJICTaB IS 1X 3/[1HCHECHHS.

HeinenTudikoBanmii kKjieHT — ¢pizngHa ocoda, om0 AKoi baHk He MPOBOINB iMeHTHU(IKAIIIIO.

Mapouas past Bxoay (tyt i xaai — “IMaposn”) — napons Kopucrysaua, mo paszom 3 Imenem Kopucrysaua (Jlorinom)
BUKOpHCTOBY€eThCs s Bxoay B CJIO 10. s MoOGinbHOTO 10AaTKY 3aMIiCTh MapOiI0 MOXKE BUKOPHCTOBYBATHCS
BimouTok nanbeis Touch ID a6o mudposuii 06pa3 oommaus Face ID uun Kog mocTyiry 3a HasBHOCTI TEXHITHOT
MOJKJTMBOCTI MOOITBHOT'O TIPUCTPOIO.

IMapTHep — dinancoBa KoMMaHis, sika Hagae banky mociyru i3 3aiicHeHHs TaTexiB KopuctyBauam 3 BlacHHX
paxyHkiB B banky Ha kopuctb [IpoBaiinepiB Ta muaTi>KHOT KapTKH OyIb-IKUX OaHKIB YKpaiHu.

IIpomaiinepn — ropuandHi 0codu, pe3uaeHTH YKpainu, 3 skuMu [lapTHep yKiIaB BiAMOBIIHI JOTOBOPH MPO TepeKas
KOIITIB HA paxXyHKH aOOHEHTIB.

Caiit banky — odiniiinmii caiit banky B mepexi [HTepHer. Anpeca caiity: www.ideabank.ua

Caiit nponykty MobiibHuii fonaTok «O.Bank», «O. Bank 2.0» — https://obank.com.ua/uk/home

Caiit CJ10 10 — caiit B Mepexi [HTepHET, 1110 HAJICXKUTh Ta MiATPUMY€EThCs bankom s HagaHus Kiientam nocrymy B
CJ0 IO.

Cucrema aucranuniiinoro oocayropyBanns «Idea Online» (maji — «CJO 10») — mporpaMHO-TEXHIYHHI KOMILIEKC,
10 HaJla€ MOXKIIMBICTh KOPHCTYyBayaM OTPHUMYBATH 1H(OpMAIIiO 110 iX paxyHKax i MpoJyKTax, Ta 341HCHIOBATH
JUCTaHIIIWHE po3nopspKeHHs komTamu Ha paxyHkax. CJ1O 1O Bkitouae B cebe MoOinbamit qoaatok «O.Banky Ta «O.
Bank 2.0» Ta WEB-Bepcito C/1O 10.

CMC-noBiToMJIEHHS — TEXHOJIOTIS, 10 JO3BOJISIE BiIIPABIATH Ta OTPUMYBATH TEKCTOBI TTOBIIOMIICHHS 32
JIOTIOMOTOFO TIOCIIYT OIlepaTopa MOOUIEHOTO 3B’ SI3KY, HASIBHOCTI BiATIOBIIHOTO 3aCO0Y MOOIUIILHOTO 3B’S3KY (30KpeMa,
MOO1IEHOTO (COTOBOTO) TenedoHy), a60 3a JONOMOTor0 Oyab-sIKUX 1HIHMX MOOiLTbHNUX Ta WEB nonaTkis (30kpema, ane
He BUKJIIOYHO Viber Ta iHIII, 32 YMOBH NPUIHSTTS pillieHHS YIOBHOBaXEHUM KoueriansHuM opraHoM AT «lnes

Bbanky).

Tenedonu mizionod6oBoi kiaienTcskoi miaTpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(TakoxK AJsl A3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yrogaa npo Biakputts KpenutHoi niHii, o0ciayroByBanHss KpeaAuTHOT KapTH Ta CTpaxyBaHHS, KA i€
3TriIHO 3 yMOBaMu J{0roBopy KOMILJIEKCHOTO OaHKIBCbKOT0 00cimyroByBaHHs (iznunux ocid AT “Inest bank”.
®dinancosuii Homep (naji — ®H)— Homep MoOLITbHOrO Tenedony KiieHTa ykpaiHCHKMX omeparopis
MOOLTBEHOTO 3B’ SI3KY, SIKUW 3a3HaU€HUN B 3asBi MPO MpHUEIHAHHS, JJoroBopi npo HaaaHHs OaHKIBCHKOTO MPOLYKTY
a6o Yroni 3 KimienTom abo iHImuMX 3asiBax, skl HajgaHl y BimaiiaeHi /Toukax npoaaxy uu 3a ponomororo C/1O
10 i1 miarBepmxenuii KiieHTom sik HOMep TenedoHy 3a JOMOMOTO0 SKOTO MOXE MPOBOJUTHCS JUCTAHIIIIHA
aBTeHTH(]iKauig KiieHTa, yKkiaaeHHs IpaBOYMHIB, OOCIyrOByBaHHS, MIATBEP/PKEHHS (PIHAHCOBUX orepariiit
(OTP), NOB1IOMJICHHSI PO3MIPY IPOCTPOYEHOT 3a00proBaHOCTI, HEYCTOMKH Ta 1HIINX IJIATEXKIB.

Yar-00T - 1UCTaHIIHHUNA KaHAT 00CITyrOBYyBaHHS, 1110 JTO3BOJISE B PEKUMI PEATBHOTO Yacy 3MIMCHIOBATH OOMiH
MUTTEBUMH TIOBiToMIIeHHAIMU Mixk KimienToMm Ta baHkoM, a Takok Ma€ JOCTYIMHUM cepBic (OMIliI0), 0 HAJaEe
MoxuuBicTh Kiienty orpumaru pag nocnyr (Sender, Viber) .

HIxinmuse nporpamue 3ade3neuentsi (Root, Jailbreak - akayHTH i T.4.) — ciemiaJIbHANA aKayHT B OTICpaIliHHUX
cucremax Android Ta iOS BiAMOBiHO, BIACHUK SIKOTO Ma€ MPaBO Ha BAKOHAHHS BCiX 0e3 BUHSTKY onepauiil. [Tpu
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BCTaHOBJIEHHI Root-akayHTy, HenileH31iHI JoAaTKK OTPUMYIOTh OCTyI 10 iHdopmauii Kopuctysaua (B T.4. meperssiz,
3YNTYBaHHA 1 BinpaBka qokyMeHTiB, CMC-II0BiTOMJICHb i T.1.).

Bank ID — cucrema BankID HamionansHOTr0o 6aHKY — HaIliOHaIbHA CHCTEMa €JIEKTPOHHOI TUCTAHITIHHOT ineHTH]iKaITii,
sKa BUKOHY€E (DYHKIIIi 00JIIKOBOI 1 3a0e3medye 3iiCHEHHS eJIEKTPOHHOI JUCcTaHIiiHOI inenTrdikamnii ¢piznuHuX 0cid
LUISIXOM TepeaBaHHs IEPCOHANBHUX AaHUX KOPHCTYBayiB a0OHEHTOM iIeHTU(IKAaTOPOM a0OHEHTY — HalaBady
MOCITYT, a TAKOXK 3IHCHIOE 0OJIIK KUTFKOCTI Ta 00CATY HaJaHuX a0OHEHTaM TOCIYT 3 eJeKTPOHHOI AUCTAHITIHHOT
ineHTugikarii.

WEB-Bepcis — Caiit banky B Mepexi [HTepHeT, uepes sikuit noctynaa CO IO.

Masterpass™ — eneKTpOHHUH/ITUGPOBHI raMaHellb, TKHHA MTPOIIOHY€E Mi’KHAPO IHA TuTaTikHA cucTteMa MastercardWide,
1100 3a0€3MeUnTH CIIO’KMBaYaM IIBUIKHI MTPOIEC OIUIATH TOBapiB, OE3MeYHO 30epirarouun BCl IaHl IUIATIKHOT KapTKH.
One Time Password (nani — OTP) — nabip niTepaux ta/abo HuppoBUX CUMBOIIB, IO TeHEPYEThCs baHkoM Ta
HajacunaeTbes KimieHTy Oe3rnocepeiHbo mepe miATBepIKEHHIM BOJIeBUABICHHS KiTieHTa 3a JOmMOMOT010 Sms-
noBigomieHHs Ha @inancoBuii Homep Kiienta. OTP ciyrye as miaTBepIKeHHs BUKIIFOUHO OHIET i (11 MoXke OyTH
BUPaXCHHS 3T0/IN 3 YUMOCH a00 HaJaHHs baHKy sSIKOroch TOpy4YeHHs, po3nopsmkeHHs). Bei Bonesussnenns Kimienra,
3MIHCHEH] B €JIeKTPOHHOMY BHTIIAI 1 minTBepxeri OTP, BBakarOTbCs TaKUMU, IO BYMHEHI i3 JJOJEpKAHHIM
MMMCHEMOBOI (hOpMH, 1 HE MOXKYTh OYTH OCKapsKeHi uepe3 iX elnekTpoHy dbopmy. bynb-sxuit HoBuit OTP, moBenenwmit
KitienTy 3a 10onoMoror sms-mnoBiJloMJICHHS Ha noBigomieHuii Kitienrom banky ®@inaHcoBuii HOMEp, BUSHAEThHCS
Bbankom sik OTP BUKIIIOUHO IPOTATOM CTPOKY, 3a3HAUEHOT0 0€3M0CePEeAHbO B SMS-TI0BIIOMIICHHI, IKUM 0YJI0
nmoctasiero OTP. I1o 3akiHUeHHIO CTPOKY, 3a3HAYCHOT'O B SMS-TIOBIIOMJICHHI, TOCTABJIICHUH ITMM SMS-TTOBiTOMJICHHIM
OTP BBaxkaeTbcsl HEMIMICHNM 1 He TpuiiMaeThesl bankoM sik miaTBeppKkeHHs HamipiB Kitienra.

SSL 3axueT — cucreMa KpunrorpadiqHoro 3axucTy iHpopmarii, mo 3ade3neuye muppyBaHHs Ta HEPEBIPKY

LiTICHOCTI Ta aBTEHTUYHOCTI AaHuX, 1o nepenatotbes Mixk CLO 10 ta bpaysepom kopuctyBaua.

SSL cepTudikat Banky — eJeKTpoHHHN cepTrdikaT mybmigHoro kiroda 10 SSL 3axucty, Haganwit banky moBipeHUM
cepTUdiKamiiHUM HEHTPOM, KU migrBepaxkye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckanep BiAOWUTKIB MaibIliB, AaTYUK JH03Boisie KopucTyBauaM MpOBOIUTH PO30JIOKYBAaHHS
MPUCTPOIB, a TAaKOXK MiATBEepIXKyBaTH cBOi Aii online \ offline B MoOinsHOMY n07aTKy. BUKOpUCTOBY€ETHCS
7Tt 61oMeTpUvHOi ABTOpH3AIlii.

Face ID — ckanep 00'eMHO-TTPOCTOPOBOT (hopMH 0OJIUYYS JIFOIMHH, CKaHEp J103BoJisie KopucTyBauam mpoBoauTH
PO30JI0KYBaHHS IPUCTPOIB, a TAKOX MiATBepKyBaTH il online \ offline B MobineHOMY n0AaTKy. BUKOprCTOBYEThCS
I1s1 6i0MeTpUIHOT ABTOpH3AITii.

3. OBOB’A3KU, IPABA TA BIAITOBIJAJBHICTD KOPUCTYBAYA TA BAHKY

3.1. KopucryBau 3000B’sI3aHuIi:

3.1.1. 3abesneuntn HemocTynHicTh llapomo mis Tperix oci®, B TOMy 4YHCIi WiIEHIB BiacHOi ciM’i, poauHw,
30KkpeMa He 30epiratu y Bimkpuromy BuTsimi Ilapoms mis sxomy mo CHO IO Ha Oymb-sxkoMy HOCIi (TIamepoBoMy,
CIIEKTPOHHOMY TOIIIO).

3.1.1.1. Y BUMamky mimo3pu MIOAO HECAaHKIIOHOBAHOTO nocTymy mo [lapomro, a TakoX y BHIIagKy BTpaTH
koHTpoJro Hax dinancoBUM HOMEpPOM, ab0 MPH BHSIBJICHHI BUITAIKIB MTPOBEICHHS 10 paxyHKy KopucTyBada omeparrii,
o0 He OyJIM HAM CaHKITIOHOBaHi, HeraitHo 3BepHyTHCS M0 KoHTakT — LleHTpy 3 BUMOTOI0 3a0JIOKYBaHHS IOCTYITY 0
CIO 10 3a rtenedonamu misI0m000BOI MIATPUMKHA, B TOMY YHCII BKa3aHUMHU Ha OaHKIBCHKIM IUIATDKHIA KapTili,
emitoBaHiii bankom. [Ipu 3BepHeHHi 1o TtenedoHy B bank, KopucryBau 3000B’s3aHull NPOUTH MPOLEAYPY
inenTuikarii Ta npu HeoOXigHOCTI HanaTh baHKy 10AaTKOBI BioMOCTI Ipo cede.

3.1.1.2. Hnst po36nokyBanHs/3miny @inancoBoro HoMepy, KinienTy HeoOXigHO 3BepHyTHCS A0 Binminenns banky
(3 macmopToM abo iHIIUM AOKYMEHTOM, IO MiATBEpAXKYe 0coOy) Ta MoJaTH BIiAMOBIAHY 3asBY 3a BCTAHOBJIECHOIO
Bankom ¢opmoro. KiieHT moromkyerbcst 3 THUM, IIO pO3yMi€ BCi PU3MKHM, TMOB'SI3aHI 3 HENOBIZOMIJICHHSIM a0o
HECBOEYACHHUM TOBiToMIIeHHsIM HIM baHky miono 3Minu ®inancoBoro HoMmepy. KimieHT Hece ycro BiAIOBIAABHICTB, IO
MOK€ BUHUKHYTH Yy 3B’s13Ky 3 BignpasieHHsM bankom OTP Ha HeBipHUiT abo HexmiiicHWi 4n BTpadeHN DiHaHCOBHU
HOMeED.

3.1.2. Ha nmepury Bumory banky (B ToMy 4ucii BUcTaBiieHy 3a gornomorow cucremu CJIO 10) sminuTu [aposns
st Bxoxy o C/10 10, BiamoBigansHICTh 32 HE3MiHY Mapoiio Ha BUMOTY baHky noknamaerscs Ha Kirienra.
3.1.3. KitieHT moBHHEH YHUKATH BUIAJIKIB, y pa3i 3[IHCHEHHS JOCTYNY 3 HEKOHTPOJIHOBAHUX TOYOK JOCTYIY JO

CIO 10 3 pobouoro Micis (KOMIT I0Tepa, MOOUTEHOTO Telie()OHY, TOIIO), IO 3HAXOAUTHCS a00 MOXKE 3HAXOIUTHUCH
no3a KoHtponeM KopucryBada, 30KkpeMa B TPOMaJACBKUX Micusx (KiayOw, kade, roTemi, TOIIO), Y APY3iB, TOIIO,
Hazatoun nepesary npoctymy no CJO IO 3a nomomMoroo BIacHOTO MEPCOHANBHOTO KOMIT'IOTEpa Ta MOOUIBHOTO
Tenedony.

3.14. He nepenasatu tpetiMm ocobam xoHbineHIiHHY iHbGopMariito mpo CJ1O 10 (TobTo iHbopMaIIifo, IO MOXKe
samkoautu KopucrtyBauy ta/abo banky, 3okpema, Oyap-skuit OTP, Ta/a6o ITapons ans sxogy B8 C1O 10 tomo).
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3.1.5. [Tepen 3miticaerrsM noctyiy g0 C/1O IO mepeBipuTH Ta MepeKoHATHCS, 0:

a) rmpu 3’€qHAHHI KOMIT'IoTepa (MOOLTBHOrO TenedoHy, HOYTOYKY UM IHIIOrO MOPTATHBHOTO MPHUCTPOO, TOIIO)
Kopucrysaua 3 Caiitom CJ1O 10 akTHBOBaHO Ta BUKOPUCTOBYEThCS SSL 3axucT;

b) B ampecuomy psiky Bpaysepa 3a3nauena kopekrtra ajapeca Caiiry CJIO IO;

c) He nepexomutu Ha anpecy Caiity CIO IO 3a oTpMMaHUMH NMOCHIAHHAMH B €JIEKTPOHHHX JIMCTaX, TEKCTOBHX
noBiomieHHsAX (SMS, Viber Ta iH.), SIKi He OUiKyBaJIM OTPUMATH Ta O/Ipa3y BHIAISHUTE IX.

3.1.6. VY pasi HegoTpuMaHHS (HEBUKOHAHHS) YMOB, Bu3HadeHHX 1. 3.1.5. mux IlpaBui He 3aifiCHIOBaTH JOCTYTI
1o CHO IO Ta He 3aificHIOBATH MIATBEPKEHHS ONepallii/mii/nokyMenTy. Y pa3i BUHUKHEHHS OY/b-SIKUX IiI03p I0J0
HEIOTpUMaHHs (HEBUKOHAHHs) yMOB, Bu3HaueHux 0. 3.1.5. mux [IpaBun, a TakoX y pasi HaAXOKEHHS [0
KopucryBaua 3anuty Big Oynb-sikoi ocodu (B Tomy umcii Bijg banky 3aramom abo Bij okpemoro mpaiiBHHKa baHKy)
0710 PO3KPUTTS (TIOBioMIIeHHS, iepeaadi Tomo) Kopucrysauem: [lapomro mist Bxony, Ta/abo OTP, noBimomuty mpo
e bank, 3BepHyBIIHCh 10 KoHTakT — LleHTpy 3a Tenedonamu 1ino000BOT TATPUMKH.

3.1.7. 3nificHIOBaTH OIIaTy mociyr 3 HagaHHs poctymy 1o CHO 10 (skmo ne nependadeHo Tapudamu banky),
a TaKoX 3IACHIOBATH OIUIaTy OaHKIBCHKUX TMOCIYT, Haganwx 3a gomomororo CJIO IO BiAmoBiAHO M0 YWHHUX, Ha
MOMEHT HajaHHs baHkoMm BiamoBigHOI 6aHKiBChKOi mociyru, Tapudis banky. Ykmamanusm JloroBopy KopucryBau
0e3BIIKIMYHO JOopy4Yae, a baHk Mae mpaBo 37IMICHIOBATH CIIMCAHHS TPOIIOBUX KOWITIB 3 paxyHKy KopwcryBaua B
paxyHok oriatu goctyny qo CIO 10 ta/a6o Haganux 3a mornomoro CJO 1O 6aHKIBCHKHX MOCIYT, 32 BUKJIFOUECHHIM
PaxyHKiB CTPOKOBHX BKJIaIiB (neno3uTiB). CrivcaHHs KOIITIB 3 paxyHKy KopuctyBaua 301iCHIOETBCSI BUKIIIOUHO B pasi
HasIBHOCTI Ha TAKOMY PaxyHKY CyMH, IOCTaTHBOI JUIs OIUIATH HajaHoi bankoMm mocmyry.

3.1.8. Ha Bumory banky HagaTH Hane)XHUM YMHOM OQOpPMICHI JOKYMEHTH Ha MiATBEpAKCHHS
omepariii/aii/mokymenry, mo nomnepeanbo Oymu nepenani Kopucrtysadem no banky 3a momomororo CJIO 10, a takox
HaJaTy JOAATKOBY 1H(QOPMAIIIIO Ta BiAMOBIIHI JOKYMEHTH mo/10 onepailiii Kopucrysaua.

3.1.9. Ji1 HaNeXHOTO OTPUMAHHS IOCITYr 3a JloroBOpOM CBO€YACHO BCTAHOBIIOBATH IOCTYITHI OHOBJICHHS
OTIEPAIHOI CHCTEMH 1 JOMATKIB Ha CBOEMY TelIeOHI/TIPUCTPOT, IO BUKOPUCTOBYETHCS JIS IMiIKIIOUYEHHS TelIePOHY
Knienra no MobinbsHoro nonatky. BukoprcroByBatr Ha TeneoHI/MPUCTPOT, 0 BUKOPUCTOBYETHCS TS MiTKITIOYSHHS
tenepony KiieHra abo BUKOPHCTOBYBAHOMY Ui MiAKIIOYEHHS A0 cHcTeMH MOOUIBHOTO J0AaTKy CydyacHe
AQHTUBIPYCHE MpOrpamMHe 3a0e3MEUeHHS 1 CBOEYACHO BCTAHOBIIOBATH HAa HBHOTO OHOBJICHHS aHTHBIPYCHHX 0a3.
OO6nagHaHHS Ta IporpaMHe 3a0e3MeyYeHHs, 0 BUKOPUCTOBYIOThca KopuctyBauem s 3aiicHenns goctymy no CJO
10 mae BigmoBigaTn BUMoraM banky, o Bkazani y Jomatky 1 mo nux [Ipasuir.

3.1.10. HeyxunbpHO 1OTpUMYBaTUCh iHIINX TOJ0KEHB Ta BUMOT 1uX [IpaBu.

3.2. baHk 3000B’f13y€ThCA:

3.2.1. 3abe3neuyBatn noctymHicth Caiity CO 10 B mepexi InTepHer, a Takoxk ¢ynkmionysanas CJO 10
BiAMOBITHO 110 ux [IpaBwt.

3.2.2. 3abe3neuyBaru podory CHO IO no mmdppoBaHOMY MPOTOKOJIOBI i3 BCTAHOBJICHHSM HAJaHOTO IEHTPOM
ceprudikamii SSL ceprudikaty na Caiiri CHO IO.

3.2.3. [Ipuiimatn 10 BUKOHAaHHS Ta BUKOHYBaTH omnepauii/nii/moxymentu KopucryBaua, mignucani OTP (y

BUIIAJKy HOTro HeoOximHocTi), opopmieni ta HamaHi KopuctyBauem BiamoBigHO g0 yMoB mux lIpaBun Ta 4uHHOTO
3aKOHO/aBCcTBa YKpaiHn. MexaHi3m orpumanHs 3rogu Bix Kiienra 3 BukopucranHsm dinancooro Homepy i OTP
HACTYIHUM:

a) bank renepye OTP i Bimmpasise #ioro Kiieary Ha dinaHcoBUI HOMEp 3 3a3HAUYCHHSAM iH(oOpMaIlii, sska Oyae iMm
HiATBEPHKYBaTUCS.

b) VY pasi3sronu, Kimient nepenae orpumanuit OTP banky nursxom iioro BBeneHHs Ha BiamoBigawmii 3amut CJ1O 10O.

c) VY pasi skmo PinaHcoBHil HOMEp 3apeecTpoBaHUi 1 30iraerbesi 3 HoMepoM tenedony KiieHnTa, BBaxaeThcs, 10
Kitient npuitass 3anpononoBani ymoBu. CToponn Bu3HawOTh criBrnaginHas OTP, Bianpasnenoro Ha diHnaHcoBHiA HOMeED
ta orpumanoro Bix C/1O 10 3rogoro KitieHTa MpHfHATTS 3aIIPONIOHOBAHUX YMOB.

3.24. Y Bumanmky 3MiHH YMOB Ta/a00 TOpPSIAKY HamaHHA OaHKIBCHRKHX Tochyr 3a momomororo CHO IO,
BU3HAUYeHUX 1uMu [IpaBuiamu, nosimomutH mpo 1e KopucryBada He misHime, Hixk 3a 10 (mecsTh) KaneHJapHUX JTHIB
JI0 HabpaHHA YMHHOCTI HOBOI peaakuii [IpaBui muisixoM po3MilieHHs BignoBigHoro nosigomienHs Ha Caitri CJ1O 10,
Ha Caiiti banky, y Binginennsx Bbanky. IHiniroroun Oyne-sxy omepauito 3a gomomoroto CHO 10 micns nabpanHs
YrHHOCTI HOBOI pefakuii nux Ilpasun, KopuctyBau miaTBepmkye, 0 BiH O3HAHOMHUBCS, YITKO YCBIZOMHB Ta LIJIKOM
MOTOJMBCA 3 TAKOIO pepakuieto [IpaBui Ta npuitHAB IX 10 BUKOHAHHS.

3.2.5. 30epiratu TaEMHUITIO MO0 oneparlliii KopucTtyBada Ta HagaBaTy BiIOMOCTI IO HUX TPETIM 0c0o0aM TiIbKH
Y BHIIQJIKax, Nepea0aueHiX YHHHUM 3aKOHOJJABCTBOM YKpaiHH.

3.3. KopuctyBau Ma€ npaBo:

55



3.3.1. 3miiicaroBatr poctyn g0 C/O 10 B Oyap-sakuif 9ac 3a BJIacHUM OakaHHSAM 24 TonuHU Ha 100y 7 IHIB Ha
THKJCHb, 32 BUKJIIOUYEHHSM IIEPiO/iB IMPOBEACHHS periaMeHTHHX poOiT bankom, mpo ski bank 3000B’s3aHwmid
noBigomut KopucryBauiB 3a3najierifp BianoBiaauM orojomieHasM Ha Caiiti banky Ta Ha Caiiti CJ1O IO.

3.3.2. B Oynp-skuii 4ac 3a BmacHUM OakaHHSIM 1 Ha BIacHUH po3cyn 3MminuTu Ilapons mis Bxoxy B CHO IO.
Bynp-saxuit HoBuit [lapons ans Bxogy B CHO 10 mae BiamoBimatu BumoraMm nux IlpaBun no mapomnis Ha BXig go C/J1O
10, saxi 3a3naveni B Jlogatky 1 mux [Ipasm.

3.3.3. dopmysary, nmiarBepmkyBaru 3a gornomororo CJIO 10 onepartii/nii/nokymeHTy ta BuMmarartu Bix banky ix
BUKOHAHHS BiIMOBiIHO 10 yMOB JloroBopy, IIpaBui Ta iHmmx mOoroBopiB, ykiameHUX Mixk bankom ta Kopucrysauem,
II0JI0 BIAKPUTTS Ta 00CITyrOBYBaHHS MOTOYHUX PaxyHKiB, pO3MIIIEHHS BKJIAIB (IEMO3UTIB), HAAAHHS KPEIUTIB TOIIO,
13 3aCTOCYBaHHSM ITOJI0KEHb MUX [IpaBwil, Ta iHIMMX HOPMATUBHUX JOKYMEHTIB baHKy, 10 BU3HAYCHI Ta 3aTBEPKEHI
BiamoBigauMu Pimenusvu [Ipasmiaas banky, a TakoX BiNOBIAHO 0 YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

3.34. 3a BracHuM OakaHHAM 3MiHWTH DiHaHCOBHMI HOMep, BH3HadeHHWH KopuctyBauem mpu HalaHHI HoOMy
noctyny go CIO 10, BignmoBiguo mo m. 3.1.1.1. uux [Ipasu.
3.3.5. B Oyap-sikmii yac 3a BIACHOIO 1HILIATHBOIO 3a0JI0KyBaTH (TMMYacoBo) HagaHuii KopucTtyBady noctyn 1o

CHO IO. [na 6nokyBanns poctymy no CHO 10 KopucryBau moBuHeH 3atenedonysatu 1o Konrakt — Llentpy 3a
tenedoHamu 1iTom000BO1 MiATPpUMKHN ab0 3BepHYyTHCA 10 BinminenHs banky (B dac, konu Bigninenns banky mparroe).
3.3.6. 3a BiacHOM iHimiaTHBOIO po3ipBatu JloroBip, Ha miacrtasi skoro KopucryBauy Oymo Hamano [octym mo
CHO 10, 3 nmoTpumaHHIM TOPSAIKY, TepembadeHoro TakuMm JloroBopoMm Ta ToBigoMuBmIM baHK Tpo TpUINHU
posipBanns Jlorosopy.

3.4. bBaHk Mae€ npaBo:

34.1. Ha Buxonanus 30008’ s13aup KopucryBaua 3a JloroBopoM 3AiHCHIOBATH JTOTOBIPHE CIIMCAaHHS TPOIIOBUX
KoIITiB 3 paxyHkiB KopucryBaua BiamoBimHo no ymoB JloroBopy, IIpaBui Ta iHIIMX JOTOBOpIB, YKIAJIECHHX MIiXK
Bankom Tta KopucryBauem, moJ0 BigKpPUTTS Ta OOCIyroBYBaHHS IOTOYHUX pPaxyHKIB, PO3MIIICHHS BKJIAJIiB
(Ieno3uTiB), HaaHH KPEOUTIB TOIO, i3 3aCTOCYBAaHHAM IOJIOKEHb IuX [IpaBui, Ta iHIIMX HOPMAaTHUBHUX JOKYMEHTIB
Banky, mo Bu3HaveHi Ta 3aTBepkeHi BignoBiqHumu Pimennsmu [IpaBninas banky, a Takoxk BiIIOBiIHO A0 YUHHOTO
3aKOHOAABCTBa YKpaiHu.

3.4.2. Binmosutu Kopucrtysauy y mpuiiomi Ta/ab0 BUKOHaHHI OIIepaiii/ i/ TOKyMeHTY Y HACTYITHUX BHITaKaX:

a) y pa3i HemoctaTHocTi Ha Paxynky KopwucryBaua, 3 SKOTO 3IIHCHIOETHCS TE€peKa3 KOIITiB, CyMH KOIITIB,
HeoOXiTHOT /I 37ifiCHeHHs mepekasy Ta/abo cymu, HeOOXiTHOI /sl CIIaTH KOMICIiHOT BHHArOpoIu 3a 3IiiCHEHHS
Takoi onepauii (ko 1e nependadeno Tapudpamu banKy, YAHHUMH Ha MOMEHT BUKOHAHHS ONepaii/aii/1oKkyMeHTy);

b) vy pasi HeBimmOBIAHOCTI ONEpANii/Nii/TOKyMEHTY YMHHOMY 3aKOHOAABCTBY YKpainu, ymoBam Jlorosopy, [Ipasui
Ta IHIIMX IOTOBOPIB, YKIaaeHWX Mixk banmkom Ta KopucryBadem, momo BIAKPUTTS Ta OOCIYTOBYBaHHS ITOTOYHHX
paxyHKiB, pO3MiIIEHHS BKJIa/AiB (IEMO3WTIB), HAJaHHSA KPEAWTIB TOIIO, i3 3aCTOCYBaHHAM MoJoXeHb Iux [IpaBmi, Ta
THIIUX HOPMATUBHUX AOKyMEHTIB baHKy, 110 BU3HA4YeHi Ta 3aTBeprKeHi BinnoBiqaumu Pimmennsmu [Ipaeninas bauky,
a TaKOX BIJIITOBIHO JI0 YUHHOTO 3aKOHOJIABCTBA Y KpaiHu;

C) Y pasi, AKIIO omeparis/is/I0KyMeHT nepeadadae 3iiiCHEHHS onepallii, y9aCHUKOM ab0 BHTOJI00ICPIKYBaUeM 3a
SIKOFO € 0c00a, SIKy BKITFOUEHO JI0 TIEPEITiKy 0ci0, MOB'I3aHUX 13 3MIHCHEHHIM TEPOPUCTUYHOI isITBHOCTI;

d) y pasi, skmo omepartist/aist/I0KyMeHT mnependadae Nepekas KOIITIB, 3IiMCHEHHSA SKOro 3a00pPOHEHO YHMHHHM
3aKOHOJIABCTBOM YKpaiHW (30KpeMa Ha KOPHUCTh OCi0, SKi HEe MaroTh IpaBo OyTH OTpUMyBadaMH KOINTIB Bif
Kopucrysaua Tomo);

e) y pasi, AKIO omepais 10 3AIHCHIOETHCS KOPUCTYBaueM MiAJsIrac o0OB’SI3KOBOMY KOHTPOIIO (hiHAaHCOBOTO
MoOHiTOpHHTY 1 KilieHTOM He HafjaHi BiAMOBIAHI JOKYMEHTH JUIS ii MiATBEPIKESHHS;

f) AKILO CyMa Inepekasy Oinbina JiMiTiB, mo BectanoBineHHi HBY, 3akononasctBoM Ykpainu ta MIIC;

g) y pasi, sKmo y BaHKy BHHHKAae CyMHIB CTOCOBHO TOTrO, 10 KopucTyBaud BHCTyIae BijJi BJIaCHOrO iMeHi Ta
BJIACHOPYY MiATBepKYE a00 BBoAUTH OTP 11 BUKOHAHHS OTepaltii/aii/ moKyMeHTy;

h)  y pasi masBroCTI apemrriB paxyuky Kopucrysaua ta iHmux 60prosux 30008’ 13aHb.

3.4.3. 3abmokyBatu goctyn Kopucrysaua no CJ1O 10 y pasi HacTanHS Oyab-sKO1 3 HACTyIHHUX YMOB Ta YMOB,
3a3HadeHux B 11.5.3 Jlogatky 1 mux [IpaBwmi:

a) 3niricaenHs KopucryBadem niid, mo nepenrkomkaroTs BukopuctanHio CO 10 inmmmu KopucryBauamu;

b)  masBHOCTI 3a060proBanocTi KopucryBaua 3a mociyru banky (KoMiciiiHOT BUHATOPOIH TOMIO);

C) Ha TiacTaBi 3asBu/TeneoHHOT0 3BepHeHHT KoprcTyBaya;

d) sk mpeBeHTHMBHHMI 3axin, NpH Migo3pi, 10 € HeOe3neKa, Mo OOIIKOBUI 3alMC € CKOMIIPOMETOBAHO a00 MOKE
OyTH CKOMITPOMETOBAaHO Ta/ab0 OONIKOBHIl 3amuc MoKke OyTH BHKOPHUCTaHWH y HISIX maxpaicTsa. JlaHe OIIOKyBaHHS
JIOCTYTY He MOTpedye monepeIH»Oro NOBifoMIIeHHs/oropkeHHs KoprcTtyBaya;

€)  JUIAd IpOBEACHHS MPOQITAKTHYHUX PoOIT, mpo siki bank 30008’ s3anuit moBigomutu KopucTyBaua 3a3maneriin
BiJnoBigHUM orojonieHHsM Ha Caiiti banky Ta Ha Caiiti CJ1O 10;
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f) NpU HAAXOPKEHHI JOKYMEHTIB BiJ AEp>KaBHUX OpraHiB, IO € MiACTaBOIO Ul HAKJIaJaHHA apeluTy Ha KOLITH
Kiienra;

g)  3miiicHeHHs (iHAHCOBHX OINEpAIliil MIOJ0 AKHX € MiZ03pa, [I0 BOHH MOXYTh OyTH MOB’SI3aHHI 3 JIETAi3aIliel0
(BiIMUBaHHSM KOIITIB);

h) B pasi BunukHeHHs y banky 3a pe3yapraraMd MOHITOPHHTY MOTHBOBaHHX Mi103p 11010 Bukopucranus CJ10 10
JUTsI IPOBEJICHHSI HE3aKOHHUX Ta/a00 HecaHKIioHOBaHUX KoprcTyBadeM orepaiiiii Ta/ado MisiIbHOCTI;

1) y pa3i HeHamaHHs KilieHTOM NOKyMeHTIB 1 BimoMmocTel, ski BUTpeOye baHk 3 MeTOI BHKOHAHHS BHMOT
3aKOHOJIaBCTBA Y KpaiHH.

3.44. KonrtpomoBaru BukonanHs ymoB [lorosopy, [IpaBui Ta iHIIMX HOroBOpiB, yKiIageHUX MK bankom Ta
KopucryBaueM, o710 BiIKpUTTS Ta 0OCIYrOBYBaHHS IMMOTOYHHUX PaxXyHKIiB, PO3MIIIEHHS BKJIAJIB (IETIO3UTIB), HATaHHS
KpeIuTiB, TOLIO, i3 3aCTOCYBaHHIM IOJI0KeHb LuX [IpaBui, Ta IHIIMX HOPMAaTUBHHUX IOKYMEHTIB baHKy, 110 BU3Ha4eH1
Ta 3aTBepKeHiI BimmoBigHwMH Pimenusvu IlpaBminHg baHKy, a TakoX BIANOBIAHO 10 YMHHOTO 3aKOHOIABCTBA
Ykpainu.

3.4.5. 3niticatoBaty MmozepHizaiito C/1O 10 ta/abo BripoBamkyBaTH ii OUTBIT JOCKOHAMTI BEpCii.

3.4.6. 3miiicaroBatn TuM4acoBy 3ymuHKy CJIO 10 mmst mpomeneHHs mpodilakTHIHUX poOiT, Tpo ski bank
3000B’s13aHMH TTOBimoMHUTH KopurcTyBada 3a3maierine BiAMoBimHUM oronomeHHsM Ha Caiiti banky Ta mHa Caiiti C/1O
10.

3.4.7. [IpoBoautn omepamii 3rimHo PermaMeHTy 3apaxyBaHHS KOIITIB Ha KapTKOBI paxyHKH Ta IOTallleHHS
KpEAWTHUX JIMITIB, KM 3HaXOAUThCA Ha odimitHomy Caiiti banky.
3.4.8. Bumaratn y mepemnbadeHMX YHHHUM 3aKOHOIABCTBOM YKpaiHM BUMAAKax HamaHHia KopuctyBadem

JI0IaTKOBOT iH(OopMaIlii Ta BiMOBIIHUX JOKYMEHTIB 11010 onepaiiiii Kopucrysaua.
3.4.9. 3a BIACHOIO IHINIATMBOIO Ta Ha BIACHWH po3cyl 3MiHWTH mi [IpaBuia 3a yMOBH TOBiJIOMIICHHS
KopucryBaua nursxom posmimensas takoi pegakuii Ha Caitri CO 10, na Odiuilinomy Caiiti banky, y Bigainennsx
Banky. InimiroBanHsMm Oynp-skoi omepauii 3a gonomoroto CHO 10 micns HaOpaHHSA YMHHOCTI HOBOI pemakuii IUX
IIpaBun KopuctyBau miaTBepaKye cBoe 03HaOMIICHHS Ta IOTOMXKEHHS 3 Takolo penakuiero [IpaBui ta npuiHATTA ii
10 BUKOHAHHS.
3.4.10. Bumararu Big Kopucrysaua omatu mocnyr 3rinno Tapudis barky Ta ymoB Jlorosopy.
3.4.11. 3 MeTroro 3amo0iraHHs MAaxpalChbKUX Ta PU3WKOBHX OaHKIBChKHMX omepariii Kiienra, bank mae mpaBo
mpotsirom TepMminy Aii JloroBopy BcraHoBmioBaTH I'eomosmmionyBanHs Tenedony KirieHTa/ymoBHOBaXkeHOi ocoOu
Krnienra, ®inancoBuid HOMep sKOro BKazaHuii y Jloroeopi, a TakoX BUKOPHUCTOBYBaTH iH(OpMAIliIO PO
Micre3HaxomkenHs: Kiienta / ynoBHoBaxkeHOi ocobou KimieHta, orpumanoi bankoM Ha mifcraBi ['eonosuiiionyBaHHsS
tenedony. Y BHIAAKY HEMOXXJIMBOCTI MiATBEP/PKEHHs JETITUMHOCTI omnepauii, baHk Mae mnpaBo 0OOMEKHTH
poBeieHHs oneparliii KirienTa.
3.4.12. Bank mae mpaBo Ha uyac BCTaHOBJICHHsI MPaBOMIPHOCTI mHepeka3y (mepekasiB) 3yNUHATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KiieHTa y pasi HaAXoIKeHHs BiJ OaHKy-iHiI[iaTopa MOBIZOMIICHHS NMPO HEHAJEKHHUH MepeKas
KOIIITiB.
3.5. 3a HeBUKOHAHHS a00 HEHAJEC)KHE BUKOHAHHS CBOiX 3000B's3aHb, nepemdadeHux Jloroopom, nmumu IlpaBwmmamu,
Bbank Ta KoprctyBad HeCyTh BiIIOBIJAIBHICT 3T1THO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.
KopuctyBad Hece yci pU3nUKH Ta BiIITOBITATBHICTB:
- moB's3aHy 3 posrojomeHHsM [Tapomo ma Bxogy B CO 10, OTP, cekpernoi indopmarii, ska BAKOPUCTOBY€ETHCS
s BigHOBIEeHHS [laposro mms Bxomy ao cuctemu CJIO 10, a takoxk Oymb-skoi iH(oOpMaIii mpo ¢BOi paxyHKH, IO €
0aHKIBCHKOIO TaeMHHICIO, Tpu 3fiiicHeHHi noctymy mo CHO 10 He 3 BiacHoro komm’iotepa abo MOOITBHOTO
tenedony;
- noB'sa3any 3i 3uificaenHs goctymy go CHO 10 uepes poboue micue (komi 10Tep, MOOLIBHUE TenedoH TOIIO),
o HeoOMagHaHe 3aco0aMU aHTH-BipyCHOTO Ta MEPEKEBOT0 3aXHCTY, a TAKOXK Uepe3 He OHOBJICHE JI0 OCTaHHBLOI Bepcil
MPOrPaMHOTo 3a0e3MeUeHHsT PoO04Oro Miciist uu MoOITbHOTO 10AATKY;
- moB's3aHy 3 BUkopuctanusmM ais goctymny go CJO 10 Hezaxumienux ta myomianux mepex Wi-Fi;
- 3a mposemeni omepamii B CIIO IO B MoO6iTbHOMY J0MaTKy, SKH BCTAHOBJICHO HAa MOOUIBHHWM NPHUCTPIH 3
HasBHicTio [lIkinnuBoro mporpamue 3a0e3neueHHS.
KopucrtyBau ycBiioMIio€e BCi pU3HKH, TIOB’s13aHi 3 BUKOPUCTAHHIM TPeTiMH 0co0amMu MOOUIEHOTO TeledoHy KilieHTa
abo ®inancoBoro HoMmepy TenedoHy uepes Horo kpaaixky abo crBopenss ayoiikary CIM-kaptu diHaHCOBOTO
HOMEpY TeseoHy.
3.6. bank He Hece BiINOBiTAIBHOCTI:
3.6.1. V pasi Bukopucranns KopuctyBauem ans saiiicueHnst poctymy a0 CHO 10 TexHiUHMX Ta MpoOrpaMHHUX
3aco0iB, SKi HE BiAMOBigaroTh BUMoraMm llpaBmi, abo BumHeHHs KopucryBauem iHIIWX miif, IO HE BiAMOBiNAIOThH
BuMoram IIpasui.
3.6.2. 3a OMMITIKH, 3aTPUMKH, HEMOXXIUBICTh 3aificHeHHsS KopuctyBagem moctymy o CJO 10, a takox Bci
HEraTUBHI Hacliaku (30uTky, cripuunHeHi KopuctyBauy Ta/abo TperiM ocodam), 1110 OB’ sA3aHi 3;
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a) HE3aJO0BUTBHOIO SKICTIO MOCIYT HagaHHs KopucTyBady H0OCTyIy 10 Mepexi [HTepHeT Ta iHIIMX KaHaliB 3B s3KY,
HeoOximuux st kopuctyBanus CJ1O 10;

b) HeHanexxHUM (QYHKIIOHYBaHHSIM MPOrPaMHOTO 3a0e3NedeHHsl, Mo 3acTocoByeThes st podotu 3 CHAO 10, skio
3a3HaueHe MporpaMHe 3a0e3MeUeHHs He BIAHOCUTBCS JI0 TAKOTO, 1110 HaaeThess bankoM BiamoBiaHo 1o nux [Ipasu;

C) HEHAISKHHUM (QYHKI[IOHYBaHHSM HAJAHOTO BaHKOM IpOrpaMHOTo 3a0e3reueH s 3 He3aleKHUX Bil baHky npuunH;
d) Buxopucranusm CJIO 10 KoprcryBadem 3 mopymieHHsM 1ux [IpaBui;

€) HEeHAJIEeKHMM AHTHBIPYCHHM Ta/ab0 MEPEKEBUM 3aXHCTOM KOMIT'toTepa (MOOGiIbHOrO TenedoHy, HOYTOYKY d9n
IHIIOTO MOPTaTUBHOTO MIPUCTPOIO TOLIO), 10 BUKOPUCTOBYEThCA KopuctyBauem;

f) wecmpaBmicTIO Ta/abo medexramm obmamHaHHs KopucTyBauya, HOro HENMpaBHIBHOTO a00 HECAHKIIIOHOBAHOTO
BUKOPHUCTaHHS,

g) HenagxomkeHasM CMC-noBimomnennst KopucTyBady uepes Mepexy orepaTopa MOOUIBHOTO 3B SI3KYy 3
He3aJIeKHUX Big banky nmpu4us;

h) BigcyTHOCTI enexTponocTayaHHs, MPUIMHEHHS HAJAHHS MOCIYT 32 MM JOTOBOPOM BHACIIJOK CTUXIMHOTO JIMXa
4M JIiil Jep>KaBHUX OpraHiB a0o iHIMMX (OpCc-MaKOPHUX OOCTABHH, IO YHEMOXKIIMBIIIOIOTH MOJabIE HAJAAHHS TOCITYT
3a JIoroBOpoM Ta BUHMKHEHHS 1HIINX He3aJeKHHUX BiJl baHKy oOcTaBuH.

3.6.3. 3a ymkomkeHHs obOnagHanHs KopucryBada abo iHQopmanii, mo 30epiraerbcss B 00NanHaHHI
KopucryBaua, 3a 0e3meky mporpaMHoro 3a0e3leueHHs Ta MepcoHanbHOro komm 'torepa KopucrtyBaua (MoOinBHOTO
TeneoHy TOIIO) BiJl pi3HOTO POAY BipyCiB i IHIINX MOIIKOKEHb.

3.6.4. 3a BiIMOBY y MpOBeJeHHI omneparii/nii/nokymenty, mo nianucani OTP, ta samani wepes CIO 10, sxmo
BOHM 3HAaXOAATHCS HE B MeKaxX 3ajJMIIKy TIPOIIOBMX KOIITIB Ha BixmoBigHOMY paxyHKy KopucryBaua Ta He
BIJINTOBIIal0Th BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiH! BimmoBigHO 10 11.3.4.2. 1tux [IpaBmit.

3.6.5. 3a HeBUKOHAHHS onepaiii/aii/nokymenty Kopucrysaua, sikio Ha PaxyHok Oyiio HakiaaeHoO apermrt ado
omepatii mo HpOMy Oynu mpusynuHeHi KopucrtyBauem B mopsaaky, mepeadadeHomy 1o ymoB JloroBopy, [IpaBun ta
IHIIUX J0roBOpIB, ykianeHux Mix bankom Ta KopucryBauem, momo BiIKpUTTS Ta OOCIyroByBaHHS paxyHKIB,
PO3MILIEHHS BKJIAAIB (IEMO3UTIB), HaAaHHS KPEIWTIB, TOIIO i3 3aCTOCYBaHHAM MOJIOKeHb IuX [IpaBumn Ta iHmIMX
HOPMAaTHBHUX JOKYMEHTIB baHKy, 10 BW3HadeHi Ta 3arBepiskeHi BimnoBimHumu Pimennsvu [lpasninas bavky, a
TaKOX BIJIITOBITHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHH.

3.6.6. 3a BUKOHaAHHS omeparii/aii/mokymenty KopucryBada, 30KkpeMa Ha CHHCaHHS KOIITIB 3 paxyHKy
Kopucrysaua, mo Oy He3akOHHO (HECaHKIIIOHOBaHO) odopMIileHi Ta HajaHi 10 banky 3a momomororo CJIO 10, skmo
OTP € BipauM.

3.6.7. 3a He QyHKUiOHYBaHHS Ta/a00 HeKOpekTHe (yHKIIOHYBaHHs 3aco0iB, MPOAYKTiB, IOCIYT, TOLIO, 3a
noromororo sikux Kopucrysau 3aiiicHioe goctyn 1o CHO IO, mo 3a6e3neuytorses Tpetsoro cropoHoro (IIposaiinepom
MoCIyT Mepexi [HTepHeT, omepaTopoM MOOLITEHOTO 3B’ SI3KY TOIIO).

3.6.8. 3a HachHiAKW HecBoewdacHoro moBimomiieHHS KopucrtyBauem bamky mpo BTpary  (KpamiKkKy)
ABTeHTU(}IKAIIIMHUX JaHUX Ta/abo BTpaTH KOHTPON Haja DIHAHCOBUM HOMEpPOM, Ha SKUH 3IIHCHIOETHCS
BignpasieHHss OTP mpo HeBipHO MpoBeAEHi omepalii Ta MpPo CHIpPOOM HECAHKIIIOHOBAHOTO JAOCTYIY JO PaxyHKY
Kopucrysaua (abo mpo 31iHCHEHHS TaKOTO JOCTYIY), 30KpeMa 3a HacJiIKU BCiX olepaliil, 31iHCHEHNX 3a JOIOMOT0I0
CHAO IO 3 BukopucTaHHSIM ABTCHTHU(IKAIHHUX AaHUX Ta/a00 (DiHAHCOBMM HOMEPOM, Ha SIKUH 3AIHCHIOETHCS
BignpasieHHs OTP mo momenty mnoBimominenHs mnpo ne banky Ta BmpomoBx 1 (omHiel) TOAMHHM 3 MOMEHTY
HaJAXOMKEHHS AaHOTO MOBiIOMIIEHHS 10 baHky.

3.6.9. KopucrtyBau 3asBisie Ta TOTOIKYEThCcS 3 THM, o omeparii miarsepmkeni OTP, mo nHamaeTscs
KopucryBauy mmsxom CMC-noBizomnenns Ha PinancoBuil HoMmep, Ta nepeaanoro B bank 3a momomororo CHO 10
BBaXAIOTHCSl ONepauisMu iHiniiioBaHuMu ocobucto KopucryBadem, 3a 37ifiCHEHHS SKUX BIH Hece IOBHY
BiJMOBIAATbHICTh 3TIAHO 3aKkoHy YKpainu Ta 1mmx [IpaBun (B TomMy uwmcmi 3a 30uTkH, 3aBnaHi banky, iHIIMM
KopucryBauam, TpetimM ocobam, TOwI0).

3.6.10. 3a HeBWKOHaHHs onepaii/nii/nokymenty KopucryBawa, ski Hamiioud 1o baHKy He B TOpPAIKY,
BCTaHOBJIEHOMY IMMU [IpaBunamu.
3.6.11. VY BumaaKy 3MiHM 3aKOHOAABCTBA YKpaiHW YU NMPUHHSATTS HOBUX 3aKOHIB, 1HIIMX HOPMATHBHO ITPABOBUX

aKTiB, SIKi 3MIHIOIOTh YH IIPUITHHAIOTH IPABOBITHOCHHH, IO PETYIMIOI0ThCS JloroBopom Ta/abo IlpaBmmamm.

4. TIOPAJAOK HAJIAHHS JOCTYIIY 1O CJO IB. 3JJIMCHEHHA NEPIIOIO BXOY 10 CUCTEMHA

4.1. Ins orpumanns pocrymy a0 CJJO 10 Kopucrtysau Bukonye mpoueaypy peecrpamii y CAO IO BiamoBimzHo 10
HACTYIHOTO aJITOPUTMY, SKILIO BCTAHOBIIOETHCS:

4.1.1. 0O.Bank Ta WEB-Bepcis:

a) 3aBaHTaxxye MOOUIBHUI IOJATOK Yepe3 BiAMOBIAHI cepBicH, sKi MiATPUMYE oOrepaiiiiHa cucreMa MOOLIBHOTO
pucTporo abo BinkpuBae WEB-Bepcito i BHUOHpae MEHIO peecTpalii;
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b) B menwo peecrpauii BBoauTh HoMmep TenedoHy (BUKIIOYHO YKPaiHCHKOrO MOOLIBHOTO oreparopa) B (opmari
+380XXXXXXXXX;

¢) orpumye CMC-noBigomienns Bix banky, sike mictute OTP;

d) BBOmuTh y Bigmosimxy Qopmy OTP nust miATBep/KEHHS HAIEKHOCTI MOOLTBHOrO HOoMepy KopucryBauy (SKimio
CMC- noBitoMJICHHS HE 0YJI0 OTPHMAHO, TCHEPYE 3aIHT ITOBTOPHO);

€) BBoauTh e-mail Kopucrysaua (e 060B’13K0BO);

f) BuOupae cekpeTHe MUTAaHHA Ta BiANOBIAb HA HHOTO JUIA BiJHOBJIEHHS mapoiisi, B pasi skuo Kopucrysau 3a0ys

g) BBoauts PHOKIIII;

h) BBomuTs O.KOD;

1)  BBOmUTH HOMeP aitouoi kKapTu AT «Ixes bauk»,

j)  crBoproe Ilapois 3rifHO BUMOT, 3a3Ha4enux B Jlogatky 1 mux IIpaBui Ta MOBTOPHO BBOAWTH Yy BIIOBiJHE TOJE
CHO 10 (axmo Homep Tenedony He € yHikaapHuM, KoprcTyBady BinoOpakaeTbest iHpOpMAITis, 0 JaHUH HOMED yKe
icHYE).

VY pasi BBenenns aapecu Caitty CIO 10 3 monmaBaHHSM Ha MOYaTKy JOMEHHOTO iMeHI “Www’” Ta/ab0 3a3HaueHHS
npoTtokony «http» (3amicts «https») Koprucrysaua Oyne aBTromMmaTndHo mepeanpecoBano Ha anpecy Caitty CHO 10.
ABtoMaTHyHa rniepeaapecaiiss KopucryBaua Ha anpecy Caiity CJO 10 He 3BinbHsie KopucryBaua Bij 3000B’si3aHHS
3NIACHIOBATH BCi MepeBipky, nependayeni numu [IpaBunamu niepen 3aiicienHsM nocrymy go CO 10.

4.1.2. O. Bank 2.0:
a. 3aBaHTaxye MoOOINMBHUE AOJAaTOK 4Yepe3 BIAMOBIMHI cepBicH, SKi MIATPUMYE omepalliiiHa cucteMa MOOITHPHOTO
MPUCTPOIO;

b. B MeHI peecrpanii BBoauTh Homep TenedoHy (BUKIIOUHO YKPaiHCHKOTO MOOUILHOTO ormeparopa) B (opmari
+380XXXXXXXXX;

c. orpumye CMC-noBinomienss Bix banky, sxe mictuts OTP;

d. BBOmmTh y BiamoBigHy Gopmy OTP mns migTBepKeHHS HaleXHOCTI MOOUTBHOTO HOMepy KopmcryBady (SKIO
CMC-nioBinoMiIeHHS HE 0YyJI0 OTPUMAHO, TEHEPYE 3aIHT ITOBTOPHO);

€. TMPOXOAWTH aBTOpH3aIlifo B [lis A1 HagaHHS MEPCOHANLHAX TAHUX Ta IMPOBEICHHS 1IeHTU(IKAITII.

f.mpoxomaute BigmaneHy imeHTudikamifo Ta Bepudikamifo Kiieara Metogom PPO, sxmo pesynmbTaTel ycCmimHi
BimOyBaeThes miamucanns JJorosopy /1O, Yroaum Ta aBTomaTudHa npuB’s3ka mudposoi O.Kaprkw.

Y Bunaaky, SKIIO TPOXOJKEHHs BimnmaneHoi imeHTudikariii, Bepudikanii Kmienra Merogom PPO Ta mignucanHs
Horosopy J1O Knientom Ta bankom He BimOyiocs mo 24:00 (mus modatky peectpauii), Kimienty HeoOXinHO mpoiitn
MIPOIIEC peecTparii 3 MoJaTKy.

g. micns yknaganss Joroeopy J1O Ta Yroau J0KyMEHTH HapaBiIsiOTHCS Ha eIeKTpoHHY nomTy Kiienra.

4.2, Tlicns ycmimHOI peecTpamii s 37IMCHEHHS TMOJANBIIOI aBTOpH3alii B MOOIIEHOMY JOJATKy MOXE
BukopuctoByBatuca [lapons (timbkm ans O.Bank Ta WEB-Bepcis) abo Kox moctymy abo 3acobu GiomeTpuyHOI
ineHTH(]iKaIil BIaCHHKa MOOLIBHOTO TIPUCTPOIO (HANIPUKIIA, CKaHYBaHHS BiIOMTKY IMaJbIld 32 JTOTIOMOTOK0 TE€XHOIOTI]
Touch ID abo 3a mONMOMOTOI0 BHKOPHCTAaHHS TEXHOJIOTIi po3mizHaBaHHS oOmmyust Face ID, Tomro), siki HeoOXigHO
aKTHBYBAaTH NP peecTpaii ado B HatamTyBaHHAX MOOUTEHOTO T0JATKY.

4.3. [lpu axruBanii OiomerpuuHoi ineHTHU(iKamii BiIacHMKa MOOITBHOTO TPUCTPOrO, MOOLTBHHI JOJATOK HE
BuKopucToBye Ilapomns. s Bxogy B MobinmbHAN moaaTok 3 BBeAeHHSM [lapomto (timeku mis O.Bank Ta WEB-Bepcis)
abo Kony nocrtyny, KopuctyBauy HeoOXiHO J€aKTHBYBaTH 3aco0M OioMeTpH4HOI ifeHTH(IKALIl B HaJAIITyBaHHIX
MoOiIBHOTO I0IATKY.

4.4. lnsa BimoOpaxkenHs npoxayktie B CHO 10, orpumaHHS TOCTYIy Ta MOKJIMBOCTI BUKOHYBAaTH OTepallii B paMKax
BIIKpUTHX TponaykTiB y banky, KiieHTy HeoOXimHO oaHOpazoBo BBecTH Ko posmmpeHoi peectpaiii Ta HOMep
icaytouoi BIIK, BigkpuToi panime B banky.

4.5. VY pa3si Beenenns aapecu Caiity CHO IO 3 momaBaHHSM Ha MOYaTKy AOMEHHOTO iMEHI “WwWw’’ Ta/a00 3a3HaveHHS
npotokoiny «httpy (3amicth «https») KopuctyBaua Oyme aBToMaTH9IHO TiepeaapecoBano Ha aapecy Caiity CJ1O I10.
4.5.1. ApromaTtnuHa nepeaapecarniss Kopucrysaua na aapecy Caiity CJO IO ne 3BinbHse KopucryBaua Bin
3000B’A3aHHS 311HCHIOBATH BCi IepeBipkH, nependaueni uumu [IpaBuinamu nepen 3nificaenssm gocryny no CHO IO.

5. BAHKIBCBKI OIEPAIIIL. 3ATAJIbHI YMOBHU HAJIAHHSI BAHKIBCBKUX ITOCJIYT 3A
JOIIOMOI'0O1I0 CA0 10

5.1. Bignosigro so mux [Ipasui 3a monomororo CJIO IO MoxyTh OyTH HajaHi HACTYIHI OaHKIBCHKI TTOCTYTH:
HeinentudikoBanum Kiaienram':

a) MiAKIIOYEHHS/CTBOPEHHS Ta BAKOPHCTAHHS EIICKTPOHHOTO raMaHils Masterpass:

e  [epeKa3 KOLITIB 3 BUKOPUCTAHHSIM PEKBI3UTIB IUIATIXKHOT KAPTKH, €MIiTOBaHOI iHIIUM O0aHKOM YKpaiHu, Ha
aTikHy kapTtky Kiienra emitoBany bankoM/TutaTixkHy KapTKy eMiTOBaHY iHIIUM OaHKOM;

! Tlicns BIpOBaKEHHS BiAMOBIIHOTO yHKITIOHAITY.
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e omyara nociayr (KOMyHaJIbHHX, IOMOBHEHHS MOOUIBHOTO TOIIO) (B T.4. 3 BUKOPHCTAHHSAM PEKBI3HTIB IUIATIKHOT
KapTKH, eMITOBaHOI 1HIIUM OaHKOM).

b) odopmieHHs 3asBKM HA BiIKPUTTS MPOLYKTIB BaHKy OHIAiH, 3 MOJANIBIIOK MOBHOW ineHTH(iKamiero Kiienta
3T1IHO BUMOT 3aKOHOJaBCTBA Y KpaiHH Ta HOPMaTHBHO-TIpaBoBuX akTie HBY.

InenTndikoBaHuM KiIi€eHTAM:

a) mociyr, siki qoctynHi HeinenTugikoBaHuM KiTieHTaM;

b) nepernsin 3araneHOi iHGOpMAIi (ZOCTYMHI 1O paxyHKax CyMH, OalaHCH paxyHKiB, CYMH KpEIHUTHOI
3a00proBaHoOCTI, iCTOpis omepauiid TOWIO) MO paXxyHKaM, a Takox iHGopmauii npo Hagani Kiienty kpemutu (rpadix
MOTaIIeHb TOMIO);

C) TepeKas3d KOLITIB MijK BJIaCHUMH paxyHkamu Kiienra, mo BikpuTi B banky, BKIIroYarou:

*  morameHHs 3a00proBaHOCTI 3a KpeJuTaMu Ta oBepapadramu;

*  Mepeka3 KOWTiB Ha Jemo3uTHI paxyHKkH (IlomoBHEHHS) — BHKIIOYHO y pasi, SKIIO Taki omepamii nepeadadyeHo
BimoBimHUM J{oroBOpOM OAaHKIBCHKOTO BKIIATY, YKiIageHuM Mix bankom Ta KitieHTOM.

*  mepeka3 KOIUTIB 3 Aeno3uTHUX paxyHkiB KimieHTta Ha paxynku Kiienra (3HATTS) — BUKIIIOYHO Y pasi, SKIIO Taki
onepairii mepeadadeHo BiAnmoBimHUM JloroBopoM 6aHKIBCEKOTO BKJIAAY, YKIIageHUM Mix bankom Ta Kirieatom;

*  mepekas KomTiB 3 paxyHKy KiieHnTa Ha paxyHku inmmx KiientiB banky — gizuunux oci6, Bigkpuri B banky;

d) nepekas xowrTiB B HaliOHaNIBHIA BamoTi 3 paxyHKy KilieHra Ha HOro paxyHKd Ta paxyHKH ¢i3udHux abo
IOPUIMYHUX 0Ci0, BIIKPUTI B iHIIMX OaHKax YKpaiHu;

e) ykiananss JoroBopis

f)  GamkiBCchKOrO BKJIAMy Ta MepeKas KOIITIB Ha BiMOBIIHI ICTIO3UTHI PaxyHKH,

€) Tmepekas KOILITIB Ha IUIATHKHI KapTKy iHmmx KiienTis, emitoBani bankowm;

h) orpumanHs peKBi3UTIB IS MOMIOBHEHHS TOTOYHOTO PaXyHKY 4epe3 iHI OaHKH;

1)  (dopMyBaHHs BUIIUCOK T10 TIOTOYHUX paxyHkax Kiienra';

J)  BCTaHOBJICHH:/3MiHa JIIMITIB OIEpaILii, [0 MOKYTh OYTH 3/1iiCHEH] 3 BAKOPUCTAHHAM IUIATIKHOT KapTKH;

k) BiakpuTTsI HOBOro GAHKIBCHKOTO MPOIYKTY;

1)  3amoBieHHs HOBOI Ta/ab0 MEPEBHITYCK IUTATIKHOT KAPTKH;

m) KymiBis, Mpoaxk O€3roTiBKOBOI iHO3EMHOI BaFOTH (OOMiH BaJIiOT).

5.2. Tlocnyru 3 JIMCTaHUIAHOTO PO3MOPSDKCHHS paxyHKaMu, IO 3a3HadyeHi B mimmyHkrax 1.5.1. mwmx IlpaBui,
Ha/AI0ThCS 38 YMOBH, IO BaliOTa PaxyHKY, 3 SKOTO IPOILOBI KOIITH CIHCYeThcA (aaji 3a Tekcrom — “PaxyHok
BiAnmpaBHUKA™), CITIIBIIajlac 3 BaJIOTOI0 PaxXyHKy, Ha SKHH TPOIIOBI KOINTH 3apaxOBYIOTHCS (Hadi 3a TEKCTOM —
“PaxyHOK oJep:KyBaua”) 3a BHKIIOUYECHHSIM OIEpaliii KymiBis, MpoJaxk Oe3roTiBKOBOI iHO3eMHOI BaltoTH (0OMiH
BaJIIOT).

5.3. 3 MeTor 3MEHIICHHS PH3UKIB MPOBEACHHS MOMHJIKOBHX OMEpalliif, a TaKoX JUlsd MPOTUAIl MIaXxpaiChKUM
omepauism, baHk BcTaHOBIIOE JTIMITH Ha onepalii 3 JlucranmiiftHoro posnopspkeHHs paxyHkamu KopuctyBaua (gani 3a
TekcToM — “JliMiTiy), 3 sskumu KopuctyBau Moxe o3HaliomuTrch Ha CaiiTi banky.

5.3.1. banHk He BUKOHYE€ omeparlii/aii/nokymenty, mianucani OTP, y pasi, ko 31ilicCHeHHS TepeKa3y Ha BUSHAYCHY
KopucrtyBadem cymy mepeBUIIYIOTh BCTaHOBIEHI JIiMiTH.

5.4. Jlns ininitoBanHs onepauiid/aii y CAO 10 Kopuctysau mae yBiiTi y Bignosigauii po3ain CJO 10, 3anoBHuTH
BIJIMOBI/IHI TIOJIST Ta MiATBepauTH omeparito/nito OTP (skmro mist miaTBepHKEHHS JaHO1 oreparii/ii BUMaraeThcs
OTP).

5.5. Jlns migTBepKeHHs ornepaltiit/mii, mo BuMaraote OTP, HeoOXiaHO BBeCTH Yy BKazaHe moJje Biamosiguuit OTP Ta
MIATBEPANTH OTIEPAIIIFO/IiTO.

5.6. IxiniroBanusiM Oynb-skoi omeparii B CIIO 10 KopuctyBau miarBepmkye, mo 3a3nadedi B CMC-moBijoMIICHHI 3
OTP napamerpu OaHKIBCHKOI orepallii BiAMOBiIat0Th HapaMeTpam iHiliioBaHoi KoprcryBadem omnepanii/aii.

5.7. Iligmucanusm OTP B CJO 10 CNEKTPOHHHX JIOKYMEHTIB (onepaum/z{m) Kitient HlI[TBCpI[)Kye i TapanTye, 1o
fioro macnoptHi gani (I1Ib, HOMep, cepis Macmopry Ta KUM 1 KOJIM BHIAaHUH, Micue peecTpalii, TOmo) Ta
ineHTUdiKaiiHUI HoMep He 3MiHMIUCS 3 MOMeHTy Konu KitieHnt HanaB banky octanHii pa3 gany iHpopmariiio.

5.8. Kepyrounce nonoxenrsmu crarti 207 IusineHOro Komexcy Ykpainu, bank min yac Hamanas KiTi€eHTy BHIHCOK,
JTOBI/IOK, KBUTAHIII MOYK€ BHKOPHCTOBYBAaTH (haKCHMiIbHE BIATBOPEHHS MIANHKCY MOCanoBoi ocodu baHky Ta mewyarkn
Bbanky 3a monoMororo 3aco0iB MEXaHIYHOTO, EJIEKTPOHHOTO a00 iHIIOTO KOMIFOBaHHS.

5.9. ®yukuionan CO 10 Moxe po3UIMPIOBATHCS MOCTYIOBO 1 €Ki (QYHKIIT Ta MOKIMBOCTI, OMUCaHi B TaHiil Bepcil
[TpaBumn, MOXXyTh OyTH HEIOCTYITHUMH HAa MOMEHT ONIPHIIIOAHEHHS JaHOTO JOKYMEHTY.

6. IPOLHEAYPA BJIOKYBAHHSA OBJIIKOBOI'O 3AIINCY KOPUCTYBAYA CJ0 10

6.1. KopuctyBau mae mpaBo mpoiTu 3aHoBo mpouec peectpauii B CJO IO y Bumanky, skmo KopucryBau 3a0yB
[Mapons Bxoxy mo CHO 1O, BinmoBigps Ha ceKpeTHE MUTAHHSA 1 JOCTYII 0 CBOTO €-mail, Ko y HhbOro BUHUKAE Ti103pa,
0 TPETi 0cOOM MAIOTh JOCTYI JI0 WOTO MEPCOHATBHUX ABTCHTH(IKAMIWHNX JaHUX Ta/abo WOMYy HE BiIOME MicCIe
3HaxomkeHHs1 PinancoBoro tenedony, Ha Homep sakoro HaacunaoTscss CMC-nioBigomienns i3 OTP .
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6.2. bank He Hece KOAHOI BiAMOBIJATBFHOCTI 3a 30€pEKEHHS KOIUTIB Ta/ad0 PO3MOBCIOKEHHS MEPCOHANBHUX JaHUX
KopucryBaua, skmo KopucrtyBau He 3BepHyBcs m0 banky mms OGmokyBaHHs obmikoBoro 3amucy CJIO 10 uwepes
OTPUMaHHs TPETIMH 0CO0aMHU JIOCTYIy 1O HOTro mepcoHalbHHX ABTeHTH(IKAliHHUX MaHWX Ta/abo yepe3 BTpaTy
KOHTpO:ro Hax DiHaHCOBMM HOMEPOM Ta Tese()OHOM, Ha HOMep siKoro HajcuiaTeess CMC-nosigomnenns i3 OTP.

6.3. [lyis 3aiticHeHHs OJIOKYBaHHs 0OJIIKOBOTO 3amucy HeoOXigHo 3BepHyTucs KopucryBauy no Konrakr-Lientpy abo y
Binninenns banky.

6.4. bank 3milicHroe po30okyBanHs o0ikoBoro 3amucy CO IO micns 3BepHerHs KopucryBaua 1o KoHTakT — 1ieHTpY
abo y Binminenns banky 3 mokymeHTamu, siKi MiATBEPIUKYIOTh HOTO OCOOY 3TiIHO BUMOT HOPMATHBHUX JOKYMEHTIB
banky.

6.5. Taxkox bank Moxxe i3 BracHOi iHimiaTuBH 3a0ioKyBatn AocTyn KopucryBauy y BHIanky 3MiHCHEHHS OCTaHHIM
BIJIMIOBIIHOT KUJILKOCTI HEBAAIUX CIPo0 BBEACHHS 1neHTH(IKAIHHIX naHuX Ta/abo OTP um B pasi, SKII0, HAIPUKIAI,
KopucryBau He 3xifichuB oruiaty mociyru 3 kopuctyBaHHs CHO 10 (sxmo Taka orutata mepeadaueHa YMHHUMHU
tapudamn). Kpim nporo bank moxe camocriiiHo 3abnokyBatu Kopuctysauy goctyn go CHO IO B iHmmx Bumagkax,
Bm3HaucHNX y Jomatky 1 mo IlpaBwmi.

6.6. s BimHOBNeHHs goctyny o CJO IO, skmo Kopucrysau 3a0yB ApreHTH(iKaliiiHi AaHi, ioMy HeoOXiqHO Oyxae
npoiitu moBTOpHO mporec peecrpauii B CO 10.

7. BAKOHAHHSI OTIEPAIIIN 3 PAXYHKAMM TA IIATDKHUMH KAPTKAMMU 3A JOITOMOT' OO
CJ0 1B

7.1. Biokpumms H06020 Kapmiko6ozo npoldyKmy — 3IIHCHIOETBbCS MICiS YKIamaaHHs Mix bankom ta KiieHtom
JloroBopy nuIsXoM miAnucaHHs BiAMOBiAHOT 3asBU Ha pUeHAHHS, YToau. JloroBip BU3HA4Ya€ YMOBH KOMILJICKCHOTO
obcmyroByBanHs KirieHTiB, 3MicT sikoro Mictutbess Ha Caliti banky (B T.4. IlyGmiuna mpomoswmis baHky mpo
npueaHaHHs 10 JJoroBopy KOMIUIEKCHOTO 0aHKIBCBKOTO 00CITyTrOBYBaHHS (Pi3HYHUX 0OCi0).

7.1.1. 3a BigkputTst HoBOoro mpoaykrty udepe3 CJIO 10 Kiient cmnauye baHKy KOMicito, 10 BHU3HAYAETHCS
YMHHUMH Ha MOMEHT iHILIFOBaHHS BiIKpUTTS nponykty Tapudamu banky.
7.1.2. 3 METOI0 iHIIIOBaHHA BiAKPUTTS HOBOTO NPOAYKTY KilieHT Mae 301iCHUTH HACTYTIHI Oneparii:

a) 00paTH BiAMOBIAHUIA IPOIYKT i3 MEPEIiKY 3alPONOHOBaHUX baHKOM;

b) wamaTu HeoOXinHy iH(pOpMarito a1 3ailicHenHs Bepudikarii bankowm;

C) BBECTH MAPAMETPH MPOAYKTY (CyMy KPEAUTHOTO JiMiTy, crioci6 otpumantst BITK Ta ixui);

d) wanatu komanxy CIO IO Ha BiAKPUTTS TIPOLYKTY.

7.1.3. bank Bukonye iHiniiioBany KopuctyBadem omepariro 3 BITKPUTTA paxyHKY 3a HACTYITHUX YMOB:

a) TmomnepeaHko OyIia yCHinHo nposeaeHa Bepudikaris Kiienra;

b) wma paxynky Kiienra, mo 6yB 3a3Hauenuii KirieHTOM NpH iHiliOBaHHI omepailii, JOCTaTHHO KOIITIB JUIA OILIATH
KOMIcii 3a BIIKPUTTS paxyHKY.

7.1.4. [Ipu BukOHaHHI omeparii 3 BIAKpUTTSA paxyHKy baHK crmcye BiAmoBigHy KoMicito 3 paxyHky KitieHTa,
3a3HAYCHOTO TIPH 1HIIIIOBaHHI BIAKPUTTS PaXxyHKY.
7.1.5. [HimiroBaHHSAM BIAKpUTTA paxyHKy KiieHT minTBepmKye, Mo mapamMeTpu OaHKIBCBKOI —omeparii

BiJNOBiAAI0TH TapaMeTpaM iHinioBanoi KitieHTom omnepauii, 1o Bci 3arajipHi yMOBH, 110 BU3Ha4eHi JloroBopom, oMy
BiJIOMI Ta 3pO3yMiJi.

7.2. Ilonosnenna paxynky — 3liCHEHHs 0aHKIBCBKOTO IepeKasy 3 oJHOTo paxyHky Kitienrta (TyT 1 gami — “PaxyHok
BiAnpaBHUKA) Ha iHIMHA paxyHok KimienTa (TyT i mam — “PaxyHok omepkyBaya”), o Bu3Ha4daroThcsi KopuctyBauem
TIpH iHIIIFOBaHHI TIOTIOBHEHHSI PaXyHKY.

7.2.1. 3a monoBHeHHA paxyHKy depe3 CO 10O Kimient crmadye banky koMiciro, SIKITO 1€ epeadadeHo YNHHUMHU
Ha MOMEHT iHirlitoBanHs omnepariii Tapudamu banky.
7.2.2. 3 MeTor0 iHiIiFoBaHHS omneparllii 3 MOMOBHEHHsI paxyHKY KITli€eHT MOBHHEH 3/IIHCHUTH HACTYITHI OIIepaIlii:

a) BU3HA4YMTU PaxyHOK ofiepkyBaya, sIKUi BiH Oa)kae MONOBHUTH, Ta 00OPATH BIATOBIAHY OIIIIIO JJIs TIONMIOBHECHHS;
b) Bu3HaunTH PaxyHok/kapTy BianpaBHHKa, OOpaBLIM OAMH 31 CBOIX PaxyHKiB, IO 3alpornoHoBaHi bankom abo
IIaThKHY KapTKy, eMiToBaHy bankom/iHmmM 6aHKOM YKpaiHH 3a TOTIOMOTO0 €JIEKTPOHHOTO TaMaHIlsT Masterpass
BiATIOBIHO;

C) BBECTH CyMy IOIIOBHEHHS,

d) vy Bunaaky seoOximHocti miareepautH onepainio OTP, BBecTH y BkazaHe moue Bignosianuii OTP ta miarsepautu
omepartiro/miro.

7.2.3. bank Bukonye iHinioBany KopucTtyBadem omnepartito 3 MOMOBHEHHS paXyHKY 3a HACTYITHUX YMOB:

a) oIepeAHbo Oyna ychimHo nposeaeHa Bepudikamis Kiienra;

b) Bamorta PaxyHKy BianpaBHHKa 30iraeThcs 3 BAOTOI PaxyHKy oepiKyBaya;

¢) Ha PaxyHKy BiflipaBHHKA JOCTaTHHO KOIITIB IS 3ICHEHHS TIOTIOBHEHHSI Ta CILUIATH BiIIOBIIHOT KOMICii;

d) cyma omepariii He niepeBHILy€ 103B0IeHHX JIiMiTiB;

e) Kopucrysau Bukopucras Bipauii OTP.
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7.2.4. [Tpu BuKOHAHHI omepaLii 3 TONOBHEHHS PaxyHKy baHK criicye KomTH B CyMi ITOTMIOBHEHHS Ta 3apaxoBYeE iX
Ha PaxyHOK ozmepkyBada, a TakOX CHHCY€ KOMICiIO 3a 37ilicHeHHs iHimiioBaHoi KiieHToMm omepamii (BiAmoBigHO 10
ynHHUX Tapudis baHky).

7.2.5. VY BuUmanky 3apaxyBaHHs TPOIIOBHX KOWITIB Ha PaxyHOK OaHKiBCBKOTO BKJIAIHOIO (JETMO3UTHOTO)
paxyHKy, bank 3milicHroe iHmmN fii, mepemdadeHi BiAMOBIAHAM JOTOBOPOM OaHKIBCHKOTO BKIANMy, YKIAICHHM MiX
bankom ta KopucrtyBauem.

7.2.6. VY Bumanaky 3apaxyBaHHsI TPOIIOBHX KOINTIB Ha PaxyHOK aist moramieHHs 3a00proBaHOCTI 32 KPEIUTOM,
bank B mopsaky Ta B CTpoku, mnepeabadeHi BianmoBimHuM KpeIuTHUM [IOTrOBOpOM, 3IIMCHIOE MOTalICHHS
3a00proBaHOCTI 3a KpeauToM, HaganuM Kopuctysady.

7.3. Ilepeka3 3a 0osinbnumu pexeizumamu 3 paxynky Knienma — 3niicHeHHS OaHKIBCBKOTO TepeKa3y 3 PaxyHKY
Kiienra (mani 3a TekcToM — “PaxyHok BignmpaBHuKa’), 10 BH3HAYAETHCS TPH 1HIMIIOBAHHI orepariii, Ha PaxyHox
iHIIO1 opuaruHOi a00 (izndyHOi ocobu (Faji 3a TekeToM — “PaxyHok ogep:kyBaua”).

7.3.1. 3a 3miificHeHHs Tepeka3y 3a JOBUIBHHMH pekBizutamMu KitieHT cradye banky komiciro, SKIIO Iie
repenbadeHo YMHHUMHU Ha MOMEHT BUKOHaHHS onepaiii Tapudamu banky.
7.3.2. [lepexas 3a TOBUTBHUMH peKBi3UTaMH 3 paxyHKy KiTieHT Moxe 31iHCHIOBATH:

- Kuienry inmoro 6anky;

- Kimenry AT «lInes baaky».

7.3.3. 3 MeToI0 iHILiIOBaHHs NepeKa3y 3a JOBUIbHMUMHU pekBizutamu KiieHTy iHmoro Ganky KiieHT moBuHeH
3MIMCHUTH HACTYIIHI Mii:

a) BU3HAYMTH PaxyHOK BiaNpaBHHKA, 3 SIKOTO BiH Oaxkae 3MIHCHUTH Mepeka3 Ta oOpaTd BiIMOBIAHY OMINIO YIS
3ifiCHEHHS TIepeKasy;

b) Bkazatu HOMep PaxyHKy ojepKyBaya;

c) o6paru Gank OxepxxyBaua, BkazaBimn M®O GaHKy, B SKOMY BiIKpuTO PaxyHOK o1epKyBaya;

d) Bkasartu [1.1B. a6o mosHy Ha3By OxepkyBaua 1jist FOPHIAMIHHUX OCiO;

e) Bkaszaru POKIIITH (s oxepikyBadis-¢isuunux oci6) a6o Kox 3a €JIPTIOY (m1st o1epKyBadiB-rIOpHIMIHUX OCI0)
s OnepxyBaua;

f)  BkasaTu npu3HAYEHHS TepeKa3y — OIMC, IO PO3KPUBAE METY 200 MPUYUHY 3IHCHEHHS ITepeKasy;

g€) BKaszaTW CyMy Iepekasy Ta iHIi MOXJIHMBI mapamerpu, 1o Bumararotbest CJLO 10;

h) y Bumagky HeobximHocTi minxTBepauTH onepaitito OTP, BBecTn y Bkasane moste Bianosinauit OTP Ta mixrBepautu
oTepaLito/airo.

7.3.4. 3 MeTolo iHimifoBaHHS Tepekasy 3a noBitbHUMHU pekBizutamu Kimienty AT «Ines banky» KiieHT moBuHeH
3MIACHUTH HACTYITHI JIii;

1) Bu3HaunTH PaxyHOK BiINpaBHHMKA, 3 SKOrO BiH Oaykae 3/iMCHUTH Mepekas Ta OOpaTH BiANOBIAHY OMIIO IS
3IifiCHEHHS IepeKasy;

J)  BKaszatm HOMep PaxyHKy oJepiKyBauya;

k) Bkazaru mpusHAYCHHS MEpeKasy — OIIKC, IO PO3KPHUBAE METY ab0 MPHYHHY 3/1iICHEHHS TIepeKasy;

1) Bkasatu cymy nepekasy Ta iHuI MOXKIMBI apameTpH, 1o Bumararotbes CJ10 10;

m) vy BUmajaky HeoOXimHocTi miarBepautu onepariro OTP, BBectn y Bkazane nosie Bianosiguuit OTP Ta miarBepanTu
orepariito/miro.

7.3.5. Bank Bukonye ininioBany KiieHTOM omepallito 3 mepekasy 3a JOBIIbHUMHU PEKBI3UTaMH 32 HACTYITHUX
YMOB:

a) momnepeaHbo OyJia yCHiliHoO npoBeaeHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazoM He € 0co00r0, IIO BiHECEHA 0 MepeliKy oci0, MOB’s3aHHMX i3 3IiCHEHHAM
TEPOPUCTUYHOI TisITHHOCTI;

C) Ha PaxyHKy BiImpaBHMKa Ha MOMEHT HPOBEICHHsS OAHKIBCHKOIO CHCTEMOIO Omeparlii JOCTATHBO KOIITIB IS
3MIHCHEHHSI ITepeKa3y Ta CIIATH BiIIOBIIHOI KOMICIT;

d) cyma omepauii He nepesuiLye 103B01€HKUX JIiMiTiB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f)  omeparis BiamoBizae yMmoBaM KOHTPOIIIO (HiHAHCOBOTO MOHITOPHHTY.

7.3.6. [Ipu BuKOHAHHI omepallii 3 mepeka3y 3a TOBUTLHUMHU PEKBI3UTaMH baHK CITUCY€E KOIITH B CyMi IepeKkasy 3
PaxyHky BianpaBHHKa Ta niepepaxoBye iX Ha PaxyHok onepikyBaua, 3a3HaueHnii KitieHToM mpu iHiliFOBaHHI omneparii, a
TaKOX cIUCye i3 PaxyHKy BiAnpaBHUKa BiAMOBiIHY KOMICIiI0, SIKIIO 11e ependayeno ynHHuME Tapudamu banky.

7.3.7. 3apaxyBaHHS TPOIIOBHX KOIITIB Ha PaxyHOK omep)kyBada 31iicHIOEThCS OankoM OnepkyBada BiIIOBiTHO
JIo0 pexxuMy (YyHKIIOHYBaHHsI PaxyHKy oziep)KyBada, yMOB JIOTOBOPY, YKIaaeHoro Mixk Oyep:KyBadeM Ta Horo 6aHKoM,
Ha MigcTaBi gKoro BigkpuTo PaxyHok onepxysaua, npasui CEIl Ta/a0o iHIMX MIaTOKHUX/PO3PaxXyHKOBHX CHUCTEM Ta
YMHHOT'O 3aKOHOJIaBCTBA YKpAaiHH.

7.3.8. VY pasi HeMOXXJIMBOCTI 3apaxyBaHHs I'POIIOBHX KOIITIB Ha PaxyHok omepkyBadya, ix OyIe IMOBEpHEHO Ha
Paxynox BimnpaBHuKa, Bu3HaueHHH KopuctyBadem mpu (opMyBaHHI Omeparii/aii/qJOKyMeHTy BiJIMOBIIHO 10 yMOB
Horosopy, mux [IpaBmin Ta iHmHMX AOTOBOpiB, ykiageHux Mix bankom Ta KopucryBaueMm, momo BiAKpUTTS Ta
00CITyroByBaHHS MOTOYHUX PAaxXyHKIB, PO3MIIIEHHS BKJIAAiB (JETIO3UTIB), HAJaHHS KPEAWTIB TOIIO, i3 3aCTOCYBaHHSAM
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nojoxeHb nux IlpaBum, Ta IHIIMX HOPMATUBHUX NOKYMEHTIB baHKy, IO BH3HA4YeHI Ta 3aTBEPAKCHI BiIMOBIAHUMH
pimennsmu llpaBninas banky, a Takok BiJIMOBIAHO T0 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

7.4. Ilepexas 3a Homepom naamixncuoi xapmxu (emimosanoi bankom) ¢ HauionanvHill eéantomi — 3TIACHEHHS
0aHKIBCHKOTO TIepeKa3y 3 MOTOYHOro paxyHKy KilieHTa, 7O SKOro He €MiTOBaHO IUIATIXHY KapTKy, abo JI0 SIKOTO
eMITOBaHO IUIaTiKHY KapTKy baHky a0o iHmoro 6anky Ykpainu

3a JIOMIOMOT'OI0 EJICKTPOHHOTO raMaHifro Masterpass' (aii 3a TekcToM — «PaxyHOK CITHCAHHS»),

110 BU3HAYAETHCS MPH HILIIOBaHHI onepaiii, Ha PaxyHok iHIIO1 ¢i3n4Hoi ocodm (mani 3a TekcToM — «OnepKyBau»), 3a
HOMEPOM IUIATI’KHOT KapTKH, 10 €MITOBaHa J0 TAaKOTO MOTOYHOTO PaxyHKY.

7.4.1. 3a 3miiCHEHHS Tepeka3sy 3a HOMEpOM IuIaTikHOi KapTku KopucTtyBau cmiadye banky komiciro, IO
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHiliroBaHHs onepaiiii Tapudamu banky.

7.4.2. 3 MeToro iHIliIOBaHHS MepeKasy 3a HOMEepOM IUaTixHoi KapTku, KopucTyBau mMae 31iHCHUTH HACTYIHI
KPOKH:

a) BU3HAYUTH PaxyHOK CIMCaHHS, IO SKOTO HE €MITOBAHO IUIATIXHY KapTKY, 3 SIKOTO BiH Oakae 3MIHCHUTH IepeKas
Ta 00paTH BIAMOBIIHY OO JUIS 3MIHCHEHHS ITepeKasy;

b) BkazaTm HOMEp MIATiXkHOI KapTku OnepKyBada;

C) BKa3aTH CyMy Iepekasy;

d) y Bumaaky HeoOXigHOCTI miaTBepauTH omepamiro OTP, BBecTn y Bkazane mose BimmoBigauit OTP Ta miaTBepauTn
oTIepaIlito/airo/10KyMEHT.

7.4.3. Bank BukoHnye iHiniioBany KiieHToMm omepalito nepeka3y 3a HOMEPOM IUIATIKHOI KapTKH 3a HACTYITHHX
YMOB:

a) TmomepenHbo OyJa ycIiliHo npoBeaeHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazomM He € 0co00r0, IO BiJHECEHa IO TEpeNmiKy oci0, TOB’sS3aHUX 13 3IiHCHEHHAM
TEPOPUCTUIHOI JiSITBHOCTI;

¢) Ha PaxyHKy BigmpaBHHKa Ha MOMEHT NPOBEACHHS OaHKIBCHKOK) CHCTEMOIO OIepallii JOCTaTHhO KOINTIB st
3NIHCHEHHS ITepeKas3y Ta CIIATH BiIIOBIIHOI KOMICIT;

d) cywma omepaiii He iepeBuIILy€e 103BOJIeHUX JIIMITiB;

e) Kopucrysau Bukopuctas Bipuuit OTP;

f)  omeparis BigmoBimzae ymoBaM KOHTPOITIO (DiHAHCOBOT'O MOHITOPHHTY.

7.44. [Tpu BuKOHAHHI onepaii 3 mepekasy 3a HOMEpOM IUIaTKHOI KapTKH baHK crucye KOMITH B CyMi mepekasy
3 paXxyHKy CIIHCaHHS Ta IepepaxoBye iX Ha PaxyHOk ojepxyBaua, eMiTOBaHa JI0 SIKOTO IUIATiKHA KapTKa, 3a3HAYeHa
KitieHTOM Tipu iHIIIIOBaHHI Omepalii, a TaKOXX CHHCYE 3 PaxyHKy CIUCAHHS BiANOBIIHY KOMICito (BiZIOBIAHO IO
ynHHUX Tapudis baHky).

7.5. Iepexas 3a nomepom meneghony 6 modinohomy oooamky O. Bank 2.0 — nocnyra nepekasy 3 kaptku KiienTta
Banky Ha kapTky iHmoi ¢i3u4HOi ocodu 3a HOMepoM TenedoHy Takoi (i3WYHOI 0COOM 3 BUKOPUCTaHHSIM CEpBICY
3B’s13ka Big MIIC Visa.

7.5.1. 3a 3nilicHeHHs mepeka3y 3a HoMmepoM Tenedony KopuctyBad crutauye baHky KOMICItO, 1110 BU3HAYAETHCS
YMHHUMH Ha MOMEHT iHilitoBanHs onepauii Tapudamu banky.
7.5.2. 3 MeTor0 iHIIiFOBaHHSI ITepeKa3y 3a HomepoM Tenedony, KoprctyBau Mae 3MiHCHIUTH HACTYITHI KPOKH:

a) aBTOpHU3YyBaTHCh B MOOiTBHOMY nojatky O. Bank 2.0;

b) B MeHto «PaxyHku» obpatu po3zain «Oneparii» Ta ooparu «I[lepekazn 3a HomepoM TeneoHy»;

¢) magatu gocryn O. Bank 2.0 10 cBo€i TenedoOHHOT KHUTH KOHTAKTIB;

d) 3aiticanTa momyk OTpuMyBada mepeKasy 3a Horo HoMepoMm TenedoHy;;

€) BKa3aTH CyMy IepeKasy;

f) Bu3HaunTH PaxyHOK criMcaHHs, 10 SIKOTO €MiTOBAaHO IUIATIKHY KapTKYy, 3 SIKOTO BiH Oa)kae 3A1HCHUTH IepeKas;

g) miarBepautu oneparito OTP, BBecTn y Bkazane nosze Bignosigauii OTP Ta miaTBepanTH omeparito/aito/miaTixey
THCTPYKIIiIO.

7.5.3. bank Bukonye iHimifioBany KiienToMm omepaiiito nepekasdy 3a HoMmepoM Tenedony OrpumyBaya 3a
HACTYITHUX YMOB:

a) TornepenHko Oyia ycmimHo poBeaeHa Bepudikaris Kiienra,

b) omeprkyBau nmepeka3y ImiaKIIOYeHHH 10 cepBicy 3B s3ka B 6a3i MIIC Visa;

C) oIepKyBad 3a IepeKa3oM He € 0CcOo0O0l0, IO BiHECEHA A0 TEpeNiKy Ooci0, MOB’sI3aHMX 13 3MIMCHEHHSIM
TEPOPUCTUIHOI JTISITHHOCTI;

d) na PaxyHKy BiAmpaBHHKa Ha MOMEHT IPOBEACHHS OaHKIBCHKOK CHCTEMOIO OIepallii JOCTaTHhO KOINTIB s
3MIHCHEHHSI TTepeKa3y Ta CIUIATH BiIIOBIIHOI KOMICIT;

€) cyMa omepauii He IepeBHLIy€e J03BOIeHUX JIiMiTiB;

f)  Kopucrysad Bukopucrtas Bipuuiit OTP;

g) omepailis BilIOBi1a€ yMOBaM KOHTPOJIO (HiHAHCOBOTO MOHITOPHHTY.

7.5.4. [Ipn BUKOHAHHI omeparlii 3 ImepeKasy 3a HOMEpoM TelneoHy OTpuMyBada baHK crHCcye KOIMITH B CyMi
nepekasy 3 paxyHKY CIIMCAaHHsS Ta MepepaxoBye iX Ha PaxyHOK oTpuMyBaya J0 SKOTO €MiTOBaHA IUIATiXKHA KapTKa,
migKiIrodeHa 10 ceppicy 3B’s3ka B 0aszi MIIC Visa, mo 3HaiiieHa 3a HOMEpOM Tele(OHY OTpHMyBada, BKa3aHOTO
KiienToM mpu iHiIitoBaHHI omeparllii, a TaKoX CIHUCY€ 3 PaxyHKY CIIMCAHHS BiJMOBIAHY KOMICit0 (BiIMOBIAHO 10
ynHHUX Tapudis banky).
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7.6. Onaama nocaye — 3aiiicHenHs wiatexiB KopucryBadamu Ha kopuctsb IIpoBaiinepiB 3a 4OIOMOIro0 0aHKIBCHKOTO
nepeka3y 3 Bm3HaueHoro KopucTyBadem paxyHKy, O SKOTO €MITOBAaHO IUIATDKHY KapTKy baHKoOM/iHIIUM OaHKOM
YkpaiHu 3a JOIIOMOIOI0 €JICKTPOHHOI'O raMaHIro Masterpass, BIAKPUTOrO B HAI[IOHAJIbHIM BaIIOTI (JaJli 32 TEKCTOM —
“PaxyHOK BinmpaBHUKa) Ha paxyHoK [lapTHepa (mani 3a TekctoM 1ux [IpaBun — “OgnepxxyBau’).

7.6.1. 3a 3piiicHenHs mnatexy Kiient crutauye banky kowicito, 1m0 BH3HAYa€ThCSl YHHHUMHU Ha MOMEHT
iHinitoBaHHs ornepamii Tapudamu banky.
7.6.2. 3 MeTolo iHIMFOBaHHS TIaTexy, KilieHT Mae 30iiiCHUTH HaCcTyITHI OItepartii:

a) mepelit Ha BignoBigauii po3ain Caiity C1O 10 ta o6paru OnepxyBaua;

b) BKkazaTH HEOOXiAHI MapaMeTpu;

c) y Bumaaky HeoOximHOCTI miarBepauTH omepamiro OTP, BBecTH y BKazane mone Bignosimuuit OTP Ta miarBepantn
oTieparlito/airo/10KyMEHT.

7.6.3. Bank BukoHye ininifioBanuii KimieHTOM miatix 3a TOTpUMaHHS HACTYITHUX YMOB:

a) TmomepenHbo OyJa ycIiliHo npoBeaeHa Bepudikaiis Kiienra;

b) Ha PaxyHky BianmpaBHMKa Ha MOMEHT iHII[iIOBaHHs Omepauii JOCTaTHBO KOIUTIB Ul 3IiHCHEHHS Tepekasy Ta
CIUTATH B1AIOBIAHOI KOMICIT;

C) cywma orepailii He IepeBUIIye 103B0JIeHUX JIiMiTiB;

d) Kopucrysau Bukopucras Bipauiit OTP (y Bunaaky HeoOXiqHOCTI);

e) Omeparis BiINOBia€ yMOBaM KOHTPOJIIO PiHAHCOBOTO MOHITOPHHTY.

7.6.4. [Ipu BukoHaHHI maTexxy baHk crucye Koty B cyMi miarexy 3 PaxyHKy BiinpaBHHUKa Ta IepepaxoBye ix
Ha PaxyHOK opepiKyBada, 3a3HadcHHM KiTieHTOM TIpW iHIIiIOBaHHI OmeEparii, a TakoX CHHCYe 3 PaxyHKy BiAmpaBHHKA
BIJIMOBIIHY KOMICItO (BIAMOBIAHO 10 unHHUX Tapudis baHky).

7.7. Tumuacoee 010Ky8aHHsA NAAMINCHOT KAPMKU — TUMYACOBA 3a00pPOHA Ha 3IMCHEHHS 3a JOMOMOTOI0 IIATIXHOL
KapTKH OTeparliif, mo moTpedyoTh aBTopr3allii baHKkoM BiAMIOBIAHO A0 MPaBHII IUIATIKHOI CHCTEMH, JIO SIKO1 HAJIE)KHUTh
BIMOBIIHA IUIaTDKHA KapTka. Y pas3i BTpaTé ab0 KPaADbKKH TUIATDKHOT KapTH, 3 METOI0 3amoOiraHHA
HECaHKLIOHOBaHOMY ii BHMKOpUCTaHHIO KopucTyBau Ma€ IiiTH BiANOBIIHO 10 yMOB JIOroBOpY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CIyroByBaHHS (hi3WYHOI 0COOM, BKIFOYAFOUM BIiATOBITHI JTOJATKOBI YTrOMU IO IBOTO JIOTOBOPY, IO
PEryJIol0Th NUTAHH BUKOPUCTAHHS IUIATIKHOI KApTKH a00 KapToK.

7.7.1. TumdgacoBe GOKyBaHHS TUIATDXKHOI KapTKH HE MPHU3BOAWMTH IO NMpHUMMHEHHS nii JloroBopy, Ha mifcrasi
AKOTo OYyJI0 BUITYILIEHO III0 TUIaTKHY KapTKy KopucTtyBaua.

7.7.2. 3 MeTOI0 iHIIiFOBaHHS THMYaCOBOTO OJIOKYBaHHS TUIATIXHOI KapTKH, KiTieHT MOBWHEH 3A1MCHATH HACTYIHI
I

a) BIIKPHUTH PO3IiN i3 3arajpHOIO iH(pOpPMAIli€r0 Mpo MIaThKHY KapTky KitieHTa, siky BiH Gaxkae 3a0JIOKyBaTH, Ta
00paTH BiANOBIAHY ONLiI0 OJOKYBaHHS;

b) y Bumaaky HeoOXximHocTi miarBepauTu onepaiiro OTP, BBecTn y BKasane nojie Bianosiguuit OTP ta miareepauru
OTIEPAIIIFO/ 110/ TOKYMEHT.

7.7.3. Bank Bukonye ininiioBany KimieHTom oneparito 3 0JI0KyBaHHS IUTaTKHOT KAPTKU 32 HACTYITHUX YMOB!

a) IUIaTDKHA KapTKa He3a0JI0KOBaHa,;

b) Kopucrysau Bukopuctas Bipuuit OTP (y Bunaaxy HeoOXiqHOCTI).

7.7.4. [Ticnss BukoHanHs bankom iHimiioBaHoi KitieHTOM omepariii 3 THMYacoBOTO OJOKYBAaHHS IUIATIXKHOI
KapTKH BIOIOBiAHA KapTKa BBAXKAETHCS 3a0JIOKOBAHOIO, BIATIOBINHO IO YOTO BCi omeparlii 3 BUKOPHUCTAHHSAM IaHOI
TUTATKHOT KAPTKKA BUKOHYBATUCS HE OYyTh.

7.7.5. Jnst po30noKyBaHHs TuiaTikHOI KapTku KopucTyBady ciin 3BepHYTHCh Ha BijiiyieHHs i3 3asBOIO MPO
OaxaHHs po30JIOKYBaTH BiMOBIAHY IIATiXHY KapTKy abo 1o Konrtakt — LleHTpy.

7.8. Bcmanoenenna/zmina nimimie onepayii, wio Modxcymv Oymu 30iliCHEHi 3 GUKOPUCHAHHAM HAAMINCHOT
kapmku (nadani — 3mina naimimie) — BuUcHoOBIeHHSA Hamipy 3a momomororo CJIO IO Kiientom banky mpo
BCTAHOBJICHHS 200 CKaCyBaHHs (3MiHY) OOMEKEHb 1010 3AIMCHEHHS OTepalliii 3 BAKOPUCTAHHAM TUIATIXKHOT KapTKU.
7.8.1. 3 MeToto iHimiroBaHHA 3MiHU JiMiTiB KiTieHT Mae 3MiiCHATH HACTYITHI KPOKH:

a) B CJIO IO nepeiitu Ha PO3/ILT PO PaXyHKH Ta KAPTKH, 00paTH HEOOXiJHUI paXyHOK, IIATIXHY KapTKy Ta oOpaTth
OIIIIIO TS 3MIiHM JIIMITIB;

b) 3a3HauMTH KaTEropiro IiMiTy, MaKCUMallbHY CyMy (B TpUBHsX) omnepariil Ha 106y Ta Hagaru CO 10 komanry Ha
(hopMyBaHHSI 3asBKH PO 3MiHY JIMITIB;

C) vy BHUIAAKy HeoOXimHocTi miarBepautH onepaiito OTP, BBecTr y Bkaszane mnouie Bianosiauuii OTP Ta miarBepautu
niro.

7.8.2. Bank Bukonye ininiioBany KmienTom onepatito 31 3MiHH JIIMITIB 38 HACTYITHUX YMOB:

a) OTP, mo 6yB BukoprcTanuii Kitientom (y BUMaaKy HEOOXiTHOCTI), IpaBUIIBHUI;

b) 3asHaueHi mapameTpW MIOJ0 CyMH, THITy JIMITIB Ta TepuTOpii iX il HE CymepedyaTh BUMOTaM 3aKOHOJABCTBA
Ykpainu.

7.8.3. [Ticns Bukonanus bankowm inimiioBaHoi KirieHTom omepartii 31 3minu sniMitiB, KitieHT Moxke 37ificCHIOBaTH
omepaiii 3 BHKOPUCTAHHAM BiIIOBIAHOI IIATIKHOI KQPTKHU BUKIIOYHO B MEKaX OCTAHHBOT'O BCTAHOBJICHOTO HHUM JIIMITY
NpY iHiNiIOBaHHI oneparii 3MiHU JTiMITiB.
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7.8.4. InimiroBanHsaM 3Mminu niMiTiB 3a gonomoroio CIO 10 KiienT npuiiMae Ha cebe BCi pU3HKH, IO MOB’s3aH1
3 MOJIMBUM HECAHKITIOHOBAHNM BHKOPHUCTAHHSM HOTO IUIATIKHOT KAPTKU B ME)KaxX BCTAHOBJICHUX HUM JIIMITIB.

7.8.5. JliMiTl 11 TIATIKHUX KapTOK, €MITOBAaHWX 10 PaxyHKIiB B 1HO3EMHIH BallfOTi, BCTAaHOBIIOIOTHCSA Y
I'PUBHEBOMY €KBIBAJICHTI 3 BUKOPUCTAHHIM CIICHIaJIbHOIO aBTOPU3AIlIHHOTO KYPCY IPUBHI JI0 IHO3EMHHUX BaIIOT (KYpCy
BaJIOT 32 KapTKOBUMH oOIlepauisMu, mo posMmimenuii Ha Caiiti banky), BcTaHoBieHoro bankom Ha naTy momaHHs
Kitiearom 3asBku mpo 3MiHy TiMiTiB 3a goromoroio C/1O 10, Ta B moganemioMy He 3MiHIOETHCS aBTOMAaTHIHO Y 3B SI3KY
13 3MIHOIO KypCy TPHBHI JI0 IHO36MHUX BAJIIOT.

7.9. Kynisensa, npooayc 0Oe3zomiexosoi inozemnoi samiomu (006min eaniony — 3nitichenns Kiientom omepariiii 3
KYTIBJIi, TpoAaxXy iHoO3eMHO1 BamtoTH 3a normomororo CJ1O 10.

7.9.1. 3 MeToro iHimifoBaHHsS KYIIiBIi, MpoJaxky Oe3roTiBKOBOi iHO3eMHOI BamoTh KirieHT Mae 3aidcHUTH
HACTYITHI KPOKH:

a) BHOpaTH OIIiF0 0OMIH BAIIOT Ta 0OpaTH BaMOTY, siky KiieHT Oaxkae KynuTu abo npoaaTy;

b) obparu HOMep paxyHKY CIIHCAHHS 3 IEPEIIKY, 1[0 3apONOHOBaHuii BankoM;

C) BKa3aTH CyMYy BaJIOTH, KA KYIYETHCS/TIPONAETHCS;

d) BusHaumTH PaxyHOK 3apaxyBaHHs, Ha KWl Oy/e 3apaxoBaHa BIIMOBiJHA KyIuieHa ab0 OTpUMaHa Bill TPOIAXKY
BaJIIOTA;

€) vy BumajaKy HeoOxigHocti miarBepauTu onepauito OTP, BBectt OTP ta mixTBepauTH aito.

7.9.2. Knient nagae banky mpaBo Ha AMCTaHLiNHE pPO3MOPSIKECHHS Ha KYMIBIIO, MpoAak Oe3roTiBKOBOI
1HO3eMHOI BAJIOTH Ta MIATBEPIKYE CBili HaMip iHILIIOBAaTH BAJIOTHY ONEpaIlil0 Ha BJIACHOPYY BBEICHY CyMy, 3a
BH3HAYCHUM KypcoM baHKy, y BiAMOBimHINA BaNIOTI, a bBaHk Mae mpaBo 3A1CHUTH JOTOBIpHE CITUCAHHS 3 BiJITOBITHOTO
paxyHKy, Bu3HaueHoro KilieHTOM, CyMH KOINTIB, JOCTaTHHOI JJIsl 3[IHCHEHHS KYIiBJi a00 Mpojaxy Oe3roTiBKOBOI
1HO3eMHO{ BaIOTH.

7.9.3. bank BukonHye iHimifioBany KiieHToM omeparifo 3 KymiBii, Mpoma<y OE3roTiBKOBOI IHO3EMHOI 3a
HACTYITHUX YMOB:

a) y Kiienra BiiKpuTi paxyHKH B HAI[IOHAIBHIN BAJFOTI Ta y BAJOTI, [0 KYITy€ThCS/TIPOIAETHCS

b) Ha paxyHKy chmcaHHs JOCTATHBO KOIITIB JUIsl CIIMCAHHS Y BIAMOBIAHIN BaMOTI Ul 3MIHCHEHHS BAaTIOTHOI
oreparii;

C) cyMa BaJllOTH, IO KYIy€ThCs/poaaeThest KIieHTOM He nepeBuIiye BCTAHOBICHUH 3aKOHOaBCTBOM JIiMIT;

d) BigcyrHicTh Ha paxyHKY 3apaxyBaHHs 200 PaXyHKY CITHMCAHHs Oy/Ib-SIKHX 0OMEXKEHb.

7.9.4. bank moxxe BimmoBuTH KiTieHTy y BUKOHaHHI AWCTAHIIIITHOTO PO3MOPSIKEHHS Ta MIPOBEACHHI Oreparii B
pa3i HeBUKOHAHHS YMOB, 3a3HaYCHUX B MIANYHKTI 7.7.3.11p0r0 myHKTY [IpaBui.

8. BHUKOHAHHSI ONEPALIII 3 BKJIAJHUMH (JENIO3UTHUMM)
PAXYHKAMH 3A JOIIOMOI'OIO CJO IO

8.1. YMoBH po3MillleHHsT BKJIany Ui ykiajaeHHs Jloropopy OaHKIBChKOro BKjamy KitieHT oOupae caMOCTiHHO i3
3arajJlbHUX YMOB JICTIO3UTHUX MPOAYKTIB.
8.2. JloroBip 0aHKIBCHKOTO BKJIAAy YKIAHA€ThCS Yy MUCHMOBIH ¢(opmi (y BHIVIAAI €NEKTPOHHOTO JOKYMEHTA,
CTBOPEHOTO 3TiHO 3 BUMOTaMH, BH3HaueHMMHU 3akoHOM Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta eJEeKTPOHHUI
JIOKyMeHT000ir").
8.3. Knienr miamucye JloroBip O0aHKIBCBKOTO BKIJIQAy 13 BUKOPUCTaHHsIM ejiekTpoHHoro minmucy (OTP), mo
reHepyerscsi bankom Ta Haacunaerbes Kiienty 3a momomororo sms-noBigomieHHs Ha ®inancosuil Homep Kitienrta
oesmocepenapo Tiepen mianucaHHaMm Kiieatom. Ilpm mpoMy 31 ctoponm banky JloroBip 0aHKIBCHKOTO BKJIAIy
MiANUCYEThCS HAKIIQJAaHHIM KBaJi()ikOBaHOTO €JIEKTPOHHOTO MiAMKCY YIMOBHOBaXKeHO1 ocobu baHKy Ta HaacumaeTbes
Knienty Ha agpecy enextponHoi nomtn KiieHTa, sika 3a3HadaeTbes y JloroBopi 6aHKiBcbKOTO BKJaxy abo uepes Yat-
6ot (3a 3arurom Kiienra).
[Nopsinox orpumanus Kiieatom JloroBopy 0aHKiBCHKOTO BKIaLy B UaT-00Ti:
- KIieHT Ha caiiti Inest banky o6upae YaT-60T;
- MPOXOUTH aBTOPHU3AILIIO 32 TOTIOMOTOX0 oTpuMaHoro B SMS-nosigomnenni OTP;
- BBOaWTH oTpuManuii OTP;
- micxs ycnimHoro ninreepmkeras OTP, Kiient o6upae B MeHI0 mociyr po3fin «Jleno3utuy;
- HactymHHUM KpokoM KirieHT o6upae po3ain «OTpuMaT TOTOBIp»;
- KitieHT mepexouTh 3a MOCUIIAHHSIM, 03HAHOMITIOETHCS Ta 3aBAHTAXKYE IF0Yi IEMTO3UTHI JOTOBOPH.
8.4. Jlns po3mimieHHs AETo3uTiB y meBHiN BamioTi KopucryBau nmoBuHeH mMatu PaxyHOK, Bigkputuil B banky y Takiit
BaJIIOTI.
8.5. 3 Meroto iHimitoBaHHS yKiagaHHs JloroBopy 6aHKiBChKOTo BKIaay KiTieHT MOBHHEH 3A1HCHUTH HACTYIIHI Jii:
a) mamaru komanay B CJ10 10 Ha moyatox iHililOBaHHs PO3MILIIEHHS JICTIO3UTY,
b) Bignosiguo no nponosuuii Banky, npexacrasiaenoi 8 CIO 10, oOparu aeno3uTHUI MPOAYKT Ta HOro BiANOBiIHI
yMOBUW/IIapamMeTpu;
C) 3a3HAYMTH CyMy BKJIAJly Ta PEIITY yMOB/IIApaMETPiB, 1[0 BUMATalOTHCS;
d) migrBepaMTH KOPEKTHICTH OOPAHKX MAPAMETPIB JAETIO3UTHOTO MPOAYKTY Ta BBEICHOI CYyMHU;
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€) y BUIaaKy HeoOXimHocTi miaTBepauTH omnepaiito OTP, BBecTH y BkazaHe nose Bignosignuii OTP Ta miaTBepauTH
OTIepaIIifo/mIiro.

8.6. Yknananus Jloropopy 6aHKiBCHKOTO BKJIQAY MiATBEPIKYETHCS HOTo HiAMUcaHHsIM 3a gonomoroio OTP.

8.7. Yxnanauusam J[loroBopy OaHKiBChKOTO BKIany, KopucTyBau mepepaxoBye KOIITH Ha JAENO3UTHHH BKIAJ Ta
niaTBepKye 3a gonomororo OTP.

8.8. bank, orpumasmm Bim KopwucryBaua mimnucanmii JloroBip OaHkKiBChKoro BKIamy 3a momomororo CJ1O 10,
BUKOHY€E HOT'0, BUKIIFOYHO 32 YMOBH JJOTPUMAHHS HACTYITHUX BHMOT:

a) momepeaHKo OyIa ycminmHo npoBeaeHa Bepudikairis Kiienra;

b) cymu KOWTIB Ha MOTOYHOMY PaxXyHKY JAOCTATHBO JUIsl PO3MILLIEHHS 3asBJICHOT 10 BKJIALY CYMU;

C) cyMma JENo3uTy JOpiBHIOE ab0 € OLIBIIOK 3a MiHIMaIbHY CyMy BKIaiy, nepeadadeHy yMOBaMH JIETIO3HTHOIO
IIPOAYKTY, Bu3HaueHoro Kopucrysauem;

d) cyma memosuTy He MEPEBHINYE MAaKCHMalbHy CyMy BKIaiy, SIKIIO Taka MepeadaucHa yMOBaMH JEMIO3MTHOTO
MIPOYKTY, BU3HaUeHOTo KopuctyBadeM BiamoBimHo 110 1. 8.3 1ux [Ipasmi;

€) npu BUKOHaHHI J[0roBopy OaHKIBCHKOrO BKJIaiy YCIIIIHO MPOMAcHA ABTOPHU3ALlisl II0J0 CIHCAHHS KOLITIB 3
PaxyHKy BiAnpaBHUKa B CyMi BKJIaJy, IO PO3MILIYETHCS.

8.9. Kopucrysau Bukopucras Bipauit OTP.

8.10. [Ticns 3apaxyBaHHS TPOIIOBUX KOMTIB Ha PaxyHok omepskyBaua baHk 3ziiicHIoe iHII mii, mepemxbadeHi
JloroBopoM 0aHKIBCHKOT'O BKJIaAY, yKiIageHuM Mix bankom ta KopucryBauewm.

8.11. KopucryBau Moke oTpuMaTH anepoBy Korito ykianeHoro JJorosopy y BianineHnHi banky.

8.12. SAxmo ymoBamu JloroBopy 6aHKIBCHKOTO BKIIy IependadeHa aBTOMaTHYHA MpoJoHTamis, KirieHT Bripasi

3HATH KOIITH 3 JAHOTO OAHKIBCHKOTO BKJIATy/NEMO3UTY IIJISIXOM 31 CHEHHS NepeKasy i3 JaHOTO JAETIO3UTHOTO PaxXyHKY
Ha OJIMH 13 CBOiX paxyHKiB, BiIKpUTHX Y baHKy B JeHb 3akiH4eHHs cTpoky Aii [loroBopy OaHKiBcbkoro Bkiamy. s
LBOI'0 HEOOX1IHO 00paTH KOHKPETHUH CTPOKOBUM OaHKIBCbKMI BKiIa[/meno3ut KitieHTa 1 HATUCHYTH Ha KHOMKY “3HSITH
ko, [lepekas cimin migrBepautu OTP.

8.13. SIKIIo 3aNMINOK KOINTIB Ha BKIaJHOMY paxyHKy KiieHTa € piBHEM «0», To nanuii Jloroip CTpOKOBOTO
BKJIaZy MOxe OyTH 3aKpuTo/po3ipBaHo baHKOM B OJHOCTOPOHHBOMY MoOpsAKy Oe3 3roau KiienTta BiamoBimHO 10
BHYTPIIIHIX TOKyMEHTiB baHky.

8.14. VYxknamatoun JloroBip OaHkiBcbkoro Bkiany 3a jgornomororo CHO 10, KiienT migTBepipkye, 1o
o3Haliomienuii(a) i3 3akonoMm Ykpainu «Ilpo cucremy rapanTyBaHHS BKIaaiB QismuHHX 0Ci0», 30KpeMa 3 BUMAAKaMHU,
y sxkux DoHI rapaHTyBaHHS BKIAAiB (Pi3uvyHUX 0ciO (TYT i manmi — DoOHA) HE BIAIIKOMOBYE KOIITH 32 BKJIAJaMH.
[loromxyeTrncsi, mo B pas3i oTpumaHHsA Bin baHKy MpoleHTIB Ha OUTBII CIPHUATIUBUX IOTOBIPHUX YMOBaX, HIX
3BHYaiiHi, a00 3 IHIIMMHU (iHAHCOBUMHU NpHBiIesME BiJ baHKy (BKiIaau Ha iHAWBIAyallbHII OCHOBI), rapanTii @oHIy Ha
el 0aHKiBCbKUH BKIJIAJ HE MOIIMPIOIOTHCA. 3 yMoBaMu PoHIy MOXKHA o3HaiomuTuCh: hitp:/www.fg.gov.ua.

8.15. [Mignucapmu moxyment/onepamniro/niro OTP, Kiient minTeepmkye, mo o3Haiiomiennii 3 JloBinkoro mpo
CHCTEMY TapaHTyYBaHHsI BKJIadiB Pi3UIHUX OCi0.
8.16. BaHk, y pa3i HeBUKOHaHHSI (HEHAJICKHOTO BUKOHAHHS ) BUMOT 32 ITUM J[0TOBOPOM PO NOBEPHEHHSI BKJIATY

(memo3uty) abo #oro wacTuHHU, 3000B’s3aHUI NPUMHATH BiJ BKJIaJHHUKA 3asBy Ha MOBEPHEHHs KOLITIB Ta MHUCHMOBO
MOBIIOMUTH BKJIAJHUKA IIOIITOIO 32 aAPECOI0 NPOKUBAHHA a00 Ha eNEeKTPOHHY MOIUTOBY CKpuHBbKY KitieHTta, mpo naty
B3SITTS 3asiBH Ha 00JiK BaHKOM Ta MpUYMHM HEBHKOHAHHS (HEHAJIC)KHOTO BHKOHAHHS) BUMOT JIOTOBOPY OaHKiBCHKOTO
BKJIaJly B TEPMiH A0 5 poOOYMX JIHIB.

9. BAKOHAHHS OIIEPAIIIN 3A KPEJJUTAMM 3 JIOIIOMOI'OIO CJI0 10

9.1. KpeauTtHuii OTOBIp YKIAAETHCS Y MUCHMOBIH (opMi (y BUIIISAI €NEKTPOHHOTO IOKYMEHTa, CTBOPEHOTO 3T1JTHO 3
BUMOTaMH{, BHM3Ha4eHMMH 3akoHOM Ykpainu "IIpo eneKTpOHHI IOKYMEHTH Ta eNeKTPOHHUH JOKyMEHT00Oir")
BIJMOBIAHO 10 BUMOT 3aKkoHy YKpainu «IIpo croxuBue KpeauTyBaHH».

9.2. Ilpu opopmiieHHI KpeAUTHUX MPOAYKTiB, KIli€HT MOBUHEH 31 ICHUTH HACTYIIHI Mii:

- 03HallOMHUTHUCH 3 OCHOBHUMH YMOBaMH KPEIUTHUX IPOIYKTIB;

- o0paTu KpeJUTHUI MPOIYKT;

- o0paru paXxyHOK JJIsI 3apaxyBaHHs KPeIUTHHUX KOILTIB;

- BHECTH/3MIHUTH (B pa3i moTpedu) ajpecy eJIeKTPOHHOI MOIITH AJsl HajcuiaHHs [lacropTy ClOKHUBUOTO KPEAHUTY
ta KpemutHoro norosopy;

- MiATBEpAUTH O3HaHoMIeHH: 3 [lacmopToM CrIOKMBYOTO KpenuTy;

- MATBEpAUTH 03HalOMIIeHHS 3 KpenmuTHUM TOTOBOPOM.

9.3. Kuienr nianucye:

- [TacopT crokuUB4Oro KpeauTy

- KpenutHuii norosip

13 BUKopHcTaHHsAM enekTponHoro mignucy (OTP), mo renepyerbest bankom ta HaacunaeTbes KimieHTY 32 JOOMOTOR0O
Sms-1oBiToMJIeHHS Ha iioro dinancosuii HoMmep. 3 6oky banky [lacnopt cnoxuByoro kpenuty Ta Kpeauthuii 1orosip
MiANACYEThCA MIITXOM HaKIIaJaHHA KBaJli()iKOBAHOTO EJIEKTPOHHOTO ITiIITUCY YITOBHOBaXKEHOI 0cobn baHky.

9.4. Ilicns minmucanas cropoHamu, [lacopT cioxuBdoro kpenuty Ta KpeautHuii qorosip HajacuiaroTeest KimieHTy Ha
azipecy eIeKTPOHHOI MOILTH, SKY BiH 3a3HAYUB NMPH 0POPMIICHHI KPEAUTY.

66


http://www.fg.gov.ua/

9.5. Ilicnst HagcwiaHHs MiAnMcaHoro cropoHamu llacmopra crmokuB4Ooro Kpeauty Ta KpeawTHoro morosopy Ha
enekTpoHHy anpecy Kiienra, bank nepepaxoBye kpenuTHi KomT Ha oOpanuii KitieHTOM paxyHOK.

9.6. [ndopmamiro mo nitounx kpemurtax KimieHT Moxke oTpumard, oOpaBmm B MeHIO «lIpomykTu» KaTeropiro
«Kpenutm».

9.7. Onnama Kpedumy — 31iificHeHHS OaHKiBCbKoro mnepekasy 3 Paxynky Kiienta (tyr i mani — “Paxynok
BimpaBHMKA”) HA pPaxXyHOK IS TIOTAIlIeHHs KPeAUTy, BinkpuToro KimieHTy BiamoBigHO 10 ykiaaaeHoro mixk Kiientom
ta bankom Kpenuraoro norosopy (TyT i Aani — “PaxyHok 1Jis1 morameHHs”).

9.8. 3 Mertoto iHINiOBaHHS omeparii 3 morameHHs KpeauTy, KoprucTyBad NOBUHEH 3A1MCHUTH HACTYITHI Omeparii:

a) Bigkputu Ha Caitti CIO IO po3zmin, me MiCTUThCs 3aranbHa iH(MopMmaris mpo Hagani KopucryBady KpeauTH.
OO6patu BiAMOBIAHUI KpEeAWTHUH NOTOBip (MPOAYKT) Ta OOpaTH OMLII0 AJS TOramieHHs. PaxyHOK s morameHHs
BU3HAYa€ThCsl yMoBaMu obpanoro Kiientom KpenurHoro norosopy;

b) BusHaunth PaxyHOK BigmpaBHHKa, OOpaBIIM OAWH 3i CBOIX PAaxyHKIiB, JIO SAKOTO HE €MIiTOBAHO/ EMITOBAHO
IUIaTDKHY KapTKy baHky;

C) BBECTH CyMy CIUIATH Ta iHII MapaMeTpu;

d) vy Bumagky HeobximHocti miarBepauTH onepauito OTP, BBecTH y BKasane mnojie Bianosiguuii OTP (skio mis wiel
onepariii CJIO 10 pumarae OTP) Ta miaTBepAUTY OMNEpaIlito/ it/ TOKYMEHT.

9.9. bank BuKoHYye iHimifioBany KitieHTOM omepalriro 3 oTalIeHHs KPeIUuTy 3a HACTYITHHX YMOB:

a) momepeaHko OyIa yCminmHo nposeaeHa Bepudikairis Kiienra;

b) Bamora PaxyHKy BifnpaBHUKa 30ira€ThCst 3 BATKOTOK PAXYHKY JUIS IOTAIICHHS;

¢) Ha PaxyHKy BiJlpaBHHKA JOCTATHBO KOIITIB JUIS 3/IiICHEHHS CIUIATH KPEAUTY B 3a3Ha4eHiit KoprcTyBadem cymi;
d) Kopucrysau Bukopucras Bipauit OTP (skio s miei oneparii CJ10 10 Bumarae OTP).

9.10. [Tpu BuKOHaHHI omepauii 3 OmJIaTH KpeauTy, baHk crucye KomTH B cyMi omiatu 3 PaxyHKy BinpaBHHKa
Ta 3apaxoBye ix Ha PaxyHok mns morameHHs. ['pormnosi xomTw, Hagani KopuctyBadem i po3MilleHi Ha paxyHKY JJIs
TIOTAIlICHHS, HAMpPaBJSIFOTECS HAa TIOTANICHHS KPEIWTy B CTPOKH Ta B TOPSIKY, IO TependadeHi BiIMOBITHUM
KPEIUTHUAM JIOTOBOPOM.

10. MOPAAOK 3MIHU AIIOYUX [TPABUJI TA/YU TAPUDIB BAHKY

10.1. 3mina pitounx TapugiB Ta/um IlpaBunm 3ailficHIOETBCS y TOpSIKy, HependadeHoMmy JloroBopom,
po3mimeHuM Ha odiriiinomy Caiiti banky.
10.2. KopucryBad 3000B’s13yeTbcsl caMOCTIHHO BiACHiaKOBYBaTH iHGopMartiito banky crocoBHo 3mian Tapudis

ta/un [IpaBun. Y Bunanmky He3roaum 3 HoBuMH Tapudamu Ta/um [lpaBunamu, KopucryBad mae mpaBo po3ipBaTtu
JloroBip B IOpAAKYy, BU3HAUCHOMY B HHOMY.

11. ICTOPUYHA JOBIIKA

Posnopsigumii
No S
an Ha3pa qoxymeHnTa AOKYMEHT TMpo Tepmin aii Biacuuk
BBeJeHHS B 1il0
Hgiiﬁgi;aii::; T;S;};g Y Pitnenns [IpaBiinas 319.01.2021 p. Hemaprament
1 A ! . Bix 19.01.2021p. JI0 Ha0yTTsl YUHHOCTI udgpoBoro
obcnyroByBanHs «Idea Online» B . .
AT «IJTESI BAHK» Ne01/19-17 HOBOIO PEIAKIIIEI0 OaHKIHTY
[IpaBuna HagaHHs MOCIYT y Pimenns [IpaBninas
2 CucreMi QUCTaHIIHHOTO Bim 02.11.2022p. 3 062 11,2022 p. . I[en(;)p TaMCHT
obciyroByBanHs «Idea Online» B Nell/02-11 JIO HABYTTA HHHHOCTL HOPOBOTO
AT «IJIESI BAHK» HOBOIO PEJaKIi€ero OGaHKIHTY
Hgii?g;;{aﬁis:lf T;}CIJ;Z; y Pimrenns [IpaBiinas 306.04.2023 p. Jenaprament
3 A H . Big 05.04.2023p. JI0 HA0YTTSI YUHHOCTI uugpoBoro
obcmyroByBanHs «Idea Online» B . .
AT «IJIESI BAHK» Ne04/05-23 HOBOIO PEAAKIII€I0 OGaHKIHTY
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0o Ilpasun naoanns nociye y Cucmemi OUCmManyitinozo
obcnyeosysanns «ldea Onliney 6 AT «loes banky

BE3IIEKA, ITIPOT'PAMHE 3ABE3IIEYEHHSA TA OBJIAJITHAHHAM TP KOPUCTYBAHHI C10
10

1. Bumoru 10 00JaJHAHHA (J€CKTON KOMII’I0TepPa/1anTona/Mo0ijibHOr0 eJIeKTPOHHOT0 IPUCTPOI0/cMapTdoHy,
TOLIO0) Ta MporpamHoro 3ade3neyenHsa Kiienta/KopucryBava nus gocrymy no CJ10 10:

a) MoOGuIBHI pUCTpOi/cMapTdOHH 3 onepariiiHoo cucremoro Android 4.4 i Bumie, cMaptdoHu Bix Kopropaiiii Apple
10S 9 1 Bume;

b) o6naxHaHHs Mae OyTH MAKIIOYEHO 10 Mepexi [HTepHeT 31 mBHAKiCTIO nocTyy He Menmre 128 Ko6it/c;

C) Ha obnagHaHHI Mae OyTH BCTAHOBIICHE JIICH3iiHE POrpamMue 3a0e3IeUeHHs Ul aHTHBIPYCHOTO Ta MEPEKEBOTO
3aXHCTY 3 aKTyaJIbHUMHU 06a3aMy JaHUX;

d) Ha oOnaagnanHi Mae OyTH BCTaHOBIICHE MpOrpaMHe 3a0e3ledeHHs Ui YUTaHHs JOKyMeHTiB B (opmati * pdf
(Adobe Acrobat Reader, Foxit Reader, Toro);

€) Ha obnagHaHHI Mae OyTH BCTAHOBIICHO Oy/b-sKuil 3 BKazaHux Opaysepis: Internet Explorer 8.0 Ta Bume, Mozilla
Firefox 4.0 Ta Bumie, Google Chrome 5 Ta Buie;

f) Bpaysep Kopucrysaua mae migrpumysari SSL 3axuct 3 mudpyBaHHIM KIIOYAMH JOBKHHOK HE MEHIIOK, HiX
128 6iT;

g) y Bbpaysepi KopucryBaua mae Gytn akTnBoBaHo Mexanizmu JavaScript Ta Cookies.

2. Bumoru o Ilapomio a5 Bxoay KopucryBaua B C/1O 10, a came y BUnaAKy:

2.1. O.Bank ta WEB-Bepcis:

a) IMapons mae Oytu He MeHiie 8 (BOCbMH) CHMBOJIB Ta MicTHTH SIK MiHiMyM 1 (oxHy) undpy i He menme 1 (0qHOT)
JiTepy (Mae BAKOPUCTOBYBATHCH X04a O ofHa BemuKa Jitepa). [lapons € 9ayTnuBuM 10 pericTpy;

b) IMapoxns s Bxoxy B CJIO 10 mae He 36irarucs 3 nonepeadiM [laposem uist BXOLy, KU BXXe BUKOPUCTOBYBABCS
KopucryBauem Ta He oBUHEH 30iraTucs 3 JloriHoM;

c) npu BuOOpi Ilapoio He BHUKOPMCTOBYBATH 3MICTOBHHX CIIiB, JaT HapOUKEHHs, IMEH, MapoJiiB 3 IOCIHIiJTOBHUX
CHUMBOIIIB Ha KJaBiarypi (Hanpukmay: 12345, qwerty i Tir.).

2.2. O.Bank ta O. Bank 2.0:

a) Kony noctyny B mogatok mae OyTu He MeHIIe 4 (YOTHPHOX) HU(PPOBHUX CUMBOIIIB;

b) Koxy noctymy B 1o1aTok Mae He 30iraTrcs 3 MONepeIHiM, SKH BXke BUKOPHUCTOBYBaBCs KopuctyBauem;

c) npu Bubopi Komy moctynmy He BHKOPHCTOBYBAaTH 3MICTOBHHMX LM(p, NaT HAPOMKEHHS, MApOJiB 3 IMOCIiZOBHHX
CHMBOJIIB Ha KjaBiaTypi (Hanpuxomam: 12345, ).

3. KopucryBauy 3aboponeHo nosigomistu [lapons, Koxy noctymy, O.KOD, OTP tperim ocobam. [Ipu mino3pi
komnpomerauii Ilaponro, Kony noctyny Kopucrysau moBuneH HeraiiHo 3MinuTh airouuii [lapons/Kon moctymy Ha
HoBwii B CJ1O 10.

4. bank pexomennye KopucryBaay 3mintoBatu [lapons mist Bxoay, Kon noctymy no CHO 1O we piamie Hix 1 (oauH)
pa3 Ha MiCSAIIb.

5. Hnsa mipreepmkenust onepanii B CAO 10 Kopucrypauy Hancunaerbess OTP na DinancoBuid HOMEp, SIKHA
BKazaHuii y /lorosopi.

5.1. Tepmin mii OTP, mamicmanoro CMC-moBimoMIIeHHSM, BH3HA4YaeThes 3a obiikoM dacy CJIO 10 i craHoBUTH 5
XBWJIMH BiJ] MOMEHTY T'eHepyBaHHs. CTopoHH Aiinun 3roau, mo obmik yacy CHO IO moxe He 36iraTucs 3 o0mikom
qacy 3a yacoBuM nosicoM “KuiB (GMT + 2 ronunn)” He Oinbul, Hix Ha 10 cekyHa B Oyap-sikuii MOMeHT. baHk He Hece
BIJIMOBINABHOCTI 32 po30ikHOCTI B 00miky uwacy KiieHTom Ta 00miky uacy 3a wacoBuM moscoMm “Kuie (GMT + 2
ronuan)” abo 3a Oynmb-sKi MOXJIMBI TIEPETOHHU, SKi HEe M03BOATH KiieHTy cBoewacHo Bukopuctatd OTP, mamanuit
CMC-110B1HOMJIEHHSIM.

52. OTP  ¢opmyerscsi 3a  AONOMOIOI0  KPUNTOrpadiuHOrO  IMEPETBOPEHHA  PEKBI3UTIB  BiAMOBITHOTO
IIOKyMEHTY/oIepartii, 30KpeMa CyMH IUIaTeXKy, paxyHKy ojepkyBada i T.m. CMC-mOBiIOMIICHHS aBTOMAaTHIHO
BinnpaeiseTbest 3acodamu CIO 10 na dinancosuii Homep Kiienra.

5.3. bank Mae mpaBo 3a06nokyBatu qoctyn Kopucrtysaua 1o CZO 10 y pasi HactanHs OyAb-AKO0i 3 HACTYIIHUX YMOB:

a) npu 3iiicHenHi 5 (satu) HeBhanux cnpod BBoay OTP moctyn Kopucrysaua no CJIO 10O 6mokyetscs Ha 15
(I’ ATHAALATH) XBUIIMH;
b) npu 34iicHeHHi 5 (’sT) nocniae Hepranux cnpod BBoxy Ilapons mis Bxoxy, nocryn Kopucrysaua no C1O

10 Gnokyetbes Ha 15 (I’ ATHAAUSTD) XBHIIUH.
6. IIpu po6orti 8 CIO IO morpumyiiTech HACTYITHUX TIOPA:
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6.1. He noBigomnsiite TpeTiM ocobam, y TOMy 4ucii npaniBHHKaM banky, cBoi kondinenuiiini nani: Ilapomi, Kox
JIOCTYTY, PEKBI3UTH MIaTiXHOI KapTku, PIN Ta CVV-koam.

6.2. BCTaHOBITH CKIIQIHUM IMapoJib Ha KOMITIOTEpP, BUKOPUCTOBYHTE METOIN 3aXUCTy MOCTYITYy (OioMeTpisi, rpadidHmit
kito4, Bukopucranus Face ID, Touch ID) 10 MOGLIBHOTO MPUCTPOIO, JOJATKIB MOOLIBHOTO MPUCTPOIO.

6.3. Hixonu He 36epiraiite [lapomni B mam'siTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOTo MOTPiOHO BBOJAMTH KOXKEH pas.

6.4. MoOinpHHI JOJATOK CIiJl 3aBaHTaXKyBaTH TIIBKM 10 TOCWIIAHHIO, 3a3HadeHoi Ha odimiitHomy Caiiti banky. B
THIIOMY BUIMAJKy € PU3WK BCTAHOBUTH Ha TeneOH mporpamy, sSKa 3MOXKE CKOPUCTATHCS Bamiol OaHKIBCHKOIO
iH(hOopMaIli€r0 B KOPHUCTUBUX IUISX. MOOLIBHUI JOJATOK HEOOXITHO PETYJISPHO OHOBJIFOBATH.

6.5. BukopucToByiiTe aHTHBIpyCHE MNporpamMHe 3a0e3ledYeHHs 1 MDKMEpEXeBl €KpaHH, DPEryJISIPHO OHOBIIIONTE
AaHTHUBIPYCHI MPOTpPaMH Ha BalIoMy KOMIT I0Tepi Ta MOOITFHOMY HPUCTPOI Ta MepeBipAnTe iX Ha HASBHICTH MIKIUIMBAX
Mporpam.

6.6. OOMexyiiTe JOCTYI 1O MOOITBHOTO MIPUCTPOIO, 3 IKOro Beaetsest podota B CHO 1O, croponHiM ocobam.
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Jonarok 2
10 JloroBopy KOMILJIEKCHOTO 0aHKIiBCHKOT0
00cJIyropyBaHHsl (pizM4HHUX OCi0

IIpaBuia KopucTyBaHHA MiKHAPOAHUMH IIaTiKHUMHE KapTKkaMu AT «Iges bank»
1. 3arajabHi yMOBM BUKOPHCTAHHA IJIATIKHUX KapTOK

1.1. bankiBchka mmiaTixkHa KapTka (mami — Kaprtka) € Bmacuictio bamky Ta Hamaerbes JlepkaTemro KapTKH Yy
KOPUCTYBaHHS.
1.2. BmacHUK paxyHKy Hece IMOBHY BiAMOBiJalbHICTH 3a Bci omepauii 3 KapTtkamu no paxyHky (y ToM uucii
KapTramu, odopmiieHnME Ha iM’sI TPETiX 0ci0 Ha MiCcTaBi 3asBU BIACHUKA PaXyHKY).
1.3. [o paxyHKy ohopMITFOEThCSI OCHOBHA KapTka (KapTka, sika mepiroro ohopMITIOEThCS TIPH BIIKPUTTI paXxyHKY) Ta
JIOJIATKOBI KapTku (Y T.4. JOJATKOBI KapTKU Ha iM’s TpeTiX ocib Ha mizcTaBi BignoBinHoi 3aseu Kiienta), 3rigHo 3
ynHHUMH Tapudamu banky.
1.4. ®iznynum ocodam bank emitye OcobucTi KapTKH, a cy0'eKTaM rocrnoaploBaHHs — KopropaTusHi KapTku.
1.5. lo ogHoro paxyHky MoxyTb Oytu odopmieni Kaprtku omniei abo KUIPKOX IUIATKHUX CHCTEM, 3TiHO 3
guaHUME Taprudamu banky.
1.6. Tepmin BuroToBieHHs iMeHHOI KapTku cTanoBuTh 110 10 (1ecati) poOoYuX JHIB.
1.7. Kaptka opopmisieTscs Ta HagaeTbest KitieHTy Ha #oro 3anut npu ocoOMcToMY 3BepHEHHI 10 BingineHus banky,
a00 HmuIAXOM OCOOMCTOro 3BEpHEHHS A0 3alydeHOro BaHKOM areHTa/KpeAWTHOro IocepenHuka, abo 3acobamu
TTOIITOBOI/KYpP  €PCHKOI JJOCTABKH, 3T1THO 3 YMOBAMH BiIMOBITHOTO OaHKIBCHKOTO MMPOAYKTY.
1.8. Kaprtka ta [1IH-koHBepT 10 HEi (32 HaIBHOCTI) HAAEThCs BUKIIOUYHO JlepxkaTento kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY npelcTaBHUKY KiieHnTa Tinbku ans ii nepemaui Kiienty.
1.9. Omnepariii 3 BuKopucTaHHsAM KapTku Mae mpaBo 3/ iCHIOBATH BUKIIIOYHO JlepkaTelb KapTKH.
1.10. B moment otpumanHs Kaptkm J[lepkaTens KapTKH TOBHHEH 3pOOMTH MIANHC KyJHKOBOIO PYYKOIO Ha
3BopoTi KapTku Ha crienianbHii cMy3i Juis 3pa3ka MiAnucy (3a HasBHOCTI).
1.11. Kaptka ©6e3 3paska mignucy Jlepxkarens KapTKM BBaxkaeThCsl HedilicHoro. He mnpwuiiMaioTbes 10
oOciyroByBannsa Kaprtku, Ha sikux [lep>kaTens KapTKU MOCTaBUB MIANHUC MiJ yac o0cayroByBanHs KapTku.
1.12. 3a BimcyTHOCTI Bcix HeoOXimHUX pekBi3uTiB Ha Kaprii abo BiAMIHHOCTI HaHECEHHS PEKBI3WUTIB BiIBHUMOT
MDKHapOJIHUX TUIATIKHUX CUCTEM, MTOCITYTH 3 BUKOPUCTaHHSAM KapTKu He HaIal0ThCA.
1.13. bank Hagae Kaptky Kmienty npotsirom 10 (necsiti) pobounx AaHiB 3 qatn 3amoBiieHHs Kimientom Kaptkm.
1.14. Sxmo Kaprka Bunaerses y Bigginensi banky 6e3 [TIH-kouBepty, To Kitient Bcranosmioe [1IH-kox y Tepminani
Kacu BijyiuieHHS baHky.
1.15. IIIH-xox mo Kaptku HamaeTscs y Burisiai naneposoro IIIH-xonBepTy abo mmisixom HamaHHS EnxexTpoHHOTO
[MTH-xomy, 3riAHO 3 YMOBaMH BiIOBIAHOTO 0AHKIBCHKOTO IPOIYKTY.
1.16. Hapanus [1IH-xony B enektponHomy Burisani (Enextponnuit T1IH-xom) 3miliCHIOETBCS OUCTAHIIHHUMHU
3aco0amu 00CITyroByBaHHs (30KpeMa, 4aT-00T) nuisixom Hajacunanuas [1IH-kony na dinancosuit Homep KiienTa.
1.17. 'V pazi orpumanns Kaprtku y Bigninensi banky 6e3 [IIH-korBepty Kiient Bcranosmroe [1IH-kon y Tepminami
Kacw BiamiyieHHs baHky.
1.18. TIIH-xom moxxe Oytu 3miHenmii Kiientom (a0o 0co0010, sika Ha 3aKOHHUX IiJICTaBaX BHKOPUCTOBYE
BIIK) y mepexi OaHKOMATIB Ta MUCTAHIIHHUMU 3aco0amu 00CITyroByBaHHS (30Kpema, 4aT-00T).
1.19. JlomatkoBa KapTtka Ha iM’sa ¢izwgHOi ocoOu-pe3maeHTa oGopMITIOEThCA TimbkH a0 PaxyHky Kitienta-
pesunenra. omatkoBa Kaprtka Ha iM’a (izndHOT 0coOH-Hepe3uaeHTa 0QOpMITIOEThCS TiIbKH 0 Paxynky KiienTa-
HEpe3UICHTA.
1.20. Ilpu mepeodopmnenni Kaprtkm na HOBuit TepmiH nii bank Mae mpaBo odopmutn HOBY Kaprtky, ska
BiJIPI3HSETHCS BiJ] onepeiHboi KapTtku (y ToMy 49uCIi, 3a IU3aifHOM, BHJIOM KapTKH Ta/ab0 MiXKHApOHOT TIATIKHOT
CUCTEMH).
1.21. Y pasi nepeodopmienHs Kaptku 3 Oyap-akux npuarH HOBa KapTka 3aBkau Mae HOBHA HOMEp, TEPMiH il
1aCVV2/CVC2-komy.
1.22. Kaprka HagaeTbcs B HEAKTUBHOMY CTaHi, IO YHEMOXKIIIOBIIOE 3IiHCHEHHS OyAb-sSKMX omepamid 3
BukopuctanusiM Kaptku abo ii peksis3utiB (Homepy, Tepminy aii ta komy CVV2/CVC2). AxruBauis Kaprtku
3MIMCHIOETHCS aBTOMATHYHO TIpW 3HiiicHeHHI KirieHToM Oynmb-skoi omeparmii 3 BBemeHHsM [IIH-xomy (B Mepeski
BiJIiJIeHb 1 0aHKoMaTiB baHky Ta iHIKMX OaHKIB 200 B TOPTrOBEJILHO-CEPBICHIM MEPEKI).
1.23. Kuient moxe opopmutu nogatkoBi KapTku Ha cBoe iM’st abo Ha iM’s HOro JoBipeHHMX oci® Ha miacTaBi
BiJIMTOBiIHOT 3asBH, MOo1aHoi y BiineHHi banky abo aucraHIiitHIMH 3acobamMu.
1.24. 'V pasi 3miHHz iM’s1 Ta/ab0 MPI3BUILA PEKOMEHIYETHCS Y HAUKOPOTI TepMiHU nepeoGopMuTh iMmeHHy Kaptky
JUTS YHUKHEHHSI HEIOPO3YMiHb TIiJT 4ac BUKOpUCTaHHs Takoi KapTku i3 momepeHiM iMeHeM Ta/abo Mpi3BUILEM.
1.25. Bank caMmocTiiiHO iHiIiF0e opopMIIeHHs Ta HaganHs KapTku Tineku y Bunaaky odopmitenHs Kaptku Ha HOBHA
TEPMiH Jii.
1.26. KapTka moke OyTH HajaHa mpecTaBHUKY KirieHTa Ha MificTaBi JOBIpEHOCTI 3 METOIO il MMOAAJBINOI repenadi
Kimienty. Ilpm mpomy mnpenctaBaumk KirieHTa He Mae mpaBa BukopucTtoByBaTH Kaprtky. KitieHT Hece BCio
BIJIMIOBIAJIBHICTD y pa3i 3/iiCHEeHHs npeAcTaBHUKOM KitienTa onepaitiii 3a monmomororw Kaprku.
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1.27. KiieHT Mae mpaBo 3BEpHYTHCH 10 baHKy i3 3asBOIO IIOMO BiMOBU BiJi aBTOMAaTUYHOTO NepeoOopMIICHHS
Kaptku Ha HOBUII TepMiH Iii, SKIIO Take mepeo@opMIICHHS TMepemndadeHo YMOBaMH BiATIOBITHOTO OaHKIBCHKOTO
npoaykry. Taka 3asBa momaethcs KiieHTOM 10 BigfineHHs BaHky He Mi3HIilllE OCTAHHBOTO KaJCHAAPHOTO JHS
MiCSIIsL, SIKUH NIepeaye MiCsI0 3aKiHYeHHs TepMiny Aii KapTku.

1.28. Hoipena ocoba KiienTa, Ha iM 4 sikoi opopmiena Kaprka, He Mae mpaBa HajaBaTH 0 baHky 3asBy momo
nepeodopmiteHHs 11iel KapTku y 3B 3Ky 13 3aKiHUEHHSM TepMiHy Jii a00 3 iHIIUX MPUYHH.

1.29. Tepwmin mii KapTku 3a3HaueHuit Ha 11 TUIHOBIH cTopoHi. KapTka mificHa 10 OCTaHHROTO JHS BKA3aHOTO HA HiH
POKY Ta MicsIisl BKITFOUHO. [1Jis epeoopMIICHHS KapTKH Ha HOBUU TEPMIH JIii HEOOXiTHO 3BEpHYTHUCH 10 BimminieHHs
Banky.

1.30. Bank moxe BimMoBuTH KitienTty y mepeodopmieHti KapTku y 3B 3Ky 13 3aKiHUCHHSIM TEpPMiHYy a00 BiTMOBUTH
y odopmIieHHi goaaTkoBux KapTok.

1.31. KiienT Mae ipaBo y OyAb-IKuii MOMEHT 3yIUHHUTH Aif0 (3a010KyBaTH) a00 mpunuHuTH (aHyIoBaTH) KapTky, y
TOMY YHCIi odopmiIeHOT Ha iM’s oBipeHuX oci0 KiieHTa, IIIsSX0OM 0COOMCTOro 3BEPHEHHS J0 BimaiieHHs baHKy,
3BepHeHHs 3a Tenedonamu Konrakt-Llentpy banky abo 3a momomoroto 3aco6ie CHO 10. IIpu upomy noBipena
ocoba,Ha iM 1 sikoi ohopmiena KapTka, Mae ripaBo 3a05okyBatu TUtbku Ty KapTky, sika opopmiieHa Ha 11 iM 5.

1.32. Kiiear moxke pos0iokyBaté KapTky (Km0 Take po30JIOKYBaHHSA OIYCKAETHhCA) IUISXOM 3BEPHEHHS 3a
teneponamu Konrakr-llentpy banky abo 3acobamu CJIO 10. [Ipu npomy KitieHT Hece BCIO BiANOBIAAIBHICTH 32
LIKOAY, 3aBAaHy HoMy abo baHKy y pa3i HeCaHKLIOHOBAaHOTO BUKOPUCTaHHS po30iokoBanoi Kmienrom Kaptku abo y
pasi HECaHKIIIOHOBAHOTO BHKOPHCTAaHHS OONIKOBOI abo iHMIOI iHdopMmalii, Ska Jae 3MOTY IHIMIIOBATH TUIATIKHY
OTepalio 3 BAKOPUCTaHHSAM po30iokoBaHoi KapTku.

1.33. 'V pasi HasiBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBanHs) KapTku, 3rigHo 3 unHauMu Tapudamu banky, Kiienrt
crutauye TaKy Komicito. [Ipu mpomy y pasi po36moxyBanas KapTku nsg KoMicist He Tisrae HTOBEpHEHHIO.

1.34. Ilpu odopminenni Kaprku bankom 000B’sI3K0BO 31IHCHIOEThCSI aBTOMATUYHE TiAKIIoueHHs KapTku 1o mocmyru
«SMS-6ankinT» 1 HaacwiaHHd SMS-noBimomiens Ha DinancoBuii Homep Kiienta (abo HOMep MOOIIBHOTO
tenedony, skuit Kiient camocriiino 3minuB 3acobamu CJIO 10) momo omepariii 3 Bukopuctanusm BIIK, konis
nigrBeppxerns («3D Securey», OTII) Ta inmoi iHpopmartii.

1.35. Jlepxarenp momaTkoBoi KapTkum Mae mpaBo TUTBKH 3MIHCHIOBATH oreparii 3 BUKOpucTaHHAM 1€l Kaprkw,
3abmokyBaTH 10 KapTky Ta misHatuchk Butpartai mimité mo 1t Kaprii. [epxkarens momatkoBoi KapTku He Moxe
iHimiroBatn Oyab-AKi Aii 3 paxyHKOM (3IiHCHIOBAaTH omepamii 6e3 BUKOPHUCTAHHS KapTKH, OJIOKYBaTH/3aKpHUBATH
paxyHOK), OTpUMYyBaTH Oyb-sKy iH(OpMAIlito IO PaxyHKY abo Mpo BIACHUKA PaxXyHKY.

1.36. KapTka BUKOPHUCTOBYETHCS B OyAb-AKili TOPTOBIH TOYIN Ta MyHKTI BUAA4l TOTIBKH, JI¢ PO3TAIIIOBAHHM JIOTOTHIT
BIAITOBIAHOI IJIATI>KHOT CHCTEMH.

1.37. Omepauii, mo 3A1HCHIOIOTbCA Ha TEPUTOPii YKpaiHW BUKOHYIOTbCA TiIBKH Yy TPUBHI. BHHATOK CTaHOBUTBH
OJIep>KaHHS TOTIBKU B iHO3€MHiH BaJIOTI 31 CBOiX KapTKOBUX PaxyHKIB B iIHO3eMHIi BatoTi B Kacax baHky.

1.38. Tlpm orutati ToBapiB Ta mocayr 3a jgomomoroto Kaprku Jlepikarenb KapTKH MOBHHEH HA MPOXAHHS MPOAABIIS
abocmiBpoOiTHUKA cepBicHOI (ipMu Mpen’ SIBUTH TOKYMEHT, SIKH HiATBEPIKYE 0CO0Y.

1.39. TloBepHeHHs KOINTIB y pa3i TOBEPHEHHS NpPEIMETY NOKYNKH (BIAMOBU BiJ TMOCIYTH) 3MIACHIOETHCS Y
6e3roTiBKOBii (popmi Ha TON KapTKOBUH paxyHOK, ITO IKOMY OyJia 3AiiiCHEHa IMOKYTIKa.

1.40. Omepariisi oTpUMaHHS FOTIBKK Y Mepexki OaHKOMATiB BUKOHYETHCS 32 YMOBH ITpaBWiibHOTO BBOAY [1IH-KOY Ha
KJaBiatypi 6ankomaty. OZHOYACHO 3 BUAA4ero TOTiBKH OaHKoMat moBepHe KapTky Ta po3apykye kBuTaHLito (y pasi
3roau JlepkaTensi KapTKH).

1.41. Onmepariss OTpUMaHHS TOTIBKM Yy MepeXi OaHKOMaTiB, 3AiiiCHEHI 3 BBeAeHHSAM mpaBwibHOTO I[IIH-KOIY
BBaKAaIOTHCS IPABOMIPHUMU Ta HE MOKYTh OyTH OCKapKeHi.

1.42. PexomeHnmyerbcs 30epiraTé BCi JOKYMEHTH IO ONepallisx, 3AIMCHEHWX 3 BHUKOpHCTaHHAM KapTku s
YCHILIHOTO BPETYJIIOBAaHHSA MOXKJIMBHUX CIIIPHUX IIUTaHb.

1.43. O6or’si30k banky momo mnoBimomienHs Kiienta mpo 3piiicHeHi omepamii 3 BukopuctaHHsM —Kaprok
BBaXA€TbCS BUKOHAHMM Yy pa3i HajacwiaHHa bankom SMS-moBiZoOMIeHb NPO KOXHY 3IiHCHEHY oOmepaliio Ha
®dinancosuit Homep Kiienra (abo inmmit HoMep, skui KitieHT camocTiitHO 3MiHHB 3aco0aM¥ CUCTEM TUCTAHIIIHOTO
obcmyroByBaHHs) a00 y pasi BimMoBu KitieHTa Bif OTpMMaHHS IOBIMOMJICHP baHKy TIpo BHKOHAaHI omepariii 3
BUKOpUCTaHHAM KapTok.

1.44. KnieHT 3000B’si3aHUH KOHTPOIIOBATH CTaH pPaxyHKy Ta HE piAllie OJHOTO pa3y MPOTIroM KaJeHIApPHOTO
MICSIIS, IO CIIIYE 3a MICAIEM 3MIMCHEHHS Omeparii, OTpUMYBaTH iHGOpPMAIII0 PO OIepallii Ta pyX KOIITIB Ha
pPaxyHKy y 3BITHOMY MicAlli OUISIXOM 3BEpPHEHHsI /0 BifnaiieHHs baHKy Ans oTpuMaHHS BHIMCKY O paxyHKy abo
OTpUMAaTH iH(pOPMaLito 32C00aMU CUCTEM AUCTAHLIHHOTO 00CIyrOBYBaHHS.

1.45. 'V pa3i nigkmodenas Kiienta go mocinyru «SMS-baHkiHr» HecaHKIIOHOBaHI IIIATKHI OIepariii 3a paxyHOK
BBaXkKaeThcs BUsBICHUM KitieHTOM Bifpa3y micisi HampaBieHHs: bankom SMS-moBigomileHHS Tpo 3iHCHEHHS TaKkol
onepauii Ha ®inancoBuit Homep Kitienta (abo iHmMI HOMep, sikuii KimieHT caMOCTiHHO 3MiHMB 3aco0amMH CHCTEM
JUCTAHIIITHOTO 0OCTYTrOBYBaHHS).

1.46. BaHk He Hece BiAMOBINANBHICTH 32 HecBoeyacHe oTpuMaHHA (abo He oTpumanHs) Kiientom indopmanii mpo
omepauii 3a paxyHKOM, SKIIO L€ CTaJoch 3 He3aJleKHUX Bin banky nmpuumn (BizmoBa KiieHTa 3BepraTHCh 10
BiamineHds banky a60 BUKOPHUCTOBYBATH CUCTEMY AMICTAHITIHOTO OOCITYyTOBYBAaHHS JJI1 OTpUMaHHS iH(popMaIrii mpo
CTaH Ta omepamnii Mo paxyHKy; HECIpaBHICTH MOOUIBLHOTO mpucTporo KiieHTa, TexHiYHI MpobjieMu B OIEepaTopiB

MOOUIBHOTO 3B’S3Ky Ta/ab0 iHTEpHET-IPOBaepiB, 0 YHEMOXIHUBIIOE HaIXOMKeHHS SMS-noBigomieHs banky
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Ta/ad0 Tpane3NaTHICTh CHUCTEM JUCTAHIIIMHOTO OOCIyTOBYBAaHHS;, 3MiHa HOMepy MOOiUIbHOTO TenedoHy 0e3
cBO€YacHOTo iHpopMyBaHHS po e banky; BinmoBa KitienTa Bix nociayru «SMS-baakinr» Tomro).

1.47. Omeparii 3 BuKOpUCTaHHAM KapTok OOpOONSAIOTBECA B JBa KPOKH, 3TAHO 3 TpPaBWIAMH MDKHApPOIHUX
IUIATDKHUX CUCTEM: B MOMEHT HajaHHs KUIiEHTOM 3rojuM Ha TNPOBEICHHS IUIATOKHOI omepamii 3IiHCHIOETHCS
ABTOPH3AIlisl MPOIECIHIOBUM IIEHTPOM Ta OJOKYBaHHS CyMH omeparii i BiamoBigHux kowicii 3a Tapudamu banky,
YUHHUMH Ha JaTy OIeparlii; mami ormeparis HaaXOAWTh BiJ IJIATiXHOI cucTeMu 0 bauky miis octatouHoi 00poOKH
orepatii (CrMCcaHHs

1.48. cymu omepauii 3 paxyHKy i BiAmoBimHMX KoMmiciii 3a Tapudamu banky, YMHHUMH Ha JaTy CHOHCAaHHS CyMHU
omepariii 3 paxyHKY).

OcraTouna o0poOka (crircaHHs 3 paXyHKY) BHAATKOBUX OTeparliid (y TOMy 9HCHi, KOMICii), sSKi 3MIHCHEHI B MEPEXKi
Kac BinaineHp abo OaHkomariB baHky, 3ilicHIoeThbcs He Mi3HimE 3 (Tppox) poOOYMX IHIB 3 JaTh 3MIHCHEHHS
omeparii.

OcTtarouna 00poOka (crrcaHHs 3 PaxyHKY) BHIATKOBHUX Ofepamiil (y TOMy YHCIi, KOMICii), SIKi 3[iliCHEHI B Mepexi
1HIIUX OaHKiB a00 y TOPTrOBEILHO-CEPBICHIH Mepexi, 3MIHCHIOETbCS Y JIeHb CNUCaHHs (HagXxOIUKeHHS J0 baHky
MOBIJOMJICHHS TIPO TaKy ONEpawilo BiJ MKHAPOTHHUX IUIATLKHUX CHCTeM) npoTaroM 30 KaleHIapHUX OHIB 3 JaTH
oreparlii, BilMOBITHO /10 MPABIJI MI>KHAPOJIHHX TUIATIKHAX CUCTEM.

1.49. Ilix wac aBropm3amii oreparii 3a0I0KOBaHa cyMa MO)Ke OyTH OUTBIIOI (PaKTHYHOI CyMH Omepallii Ta cyMu
BIJIMIOBIAHOT KOMicii, 3rifHo 3 unHHUMHU Tapudamu banky. brokyBaHHs 10JaTKOBOI cyMH MOXe 3[IHCHIOBATHCH 3
TEXHIYHUX TPUYUH (3 OISy Ha OCOOJNMBOCTI TEXHOJOTTYHHX CHUCTEM KOMICis, siKa MICTUTBbCA Y MPOLECIHTOBOMY
LEHTpI, MEePEeBUIyE PO3Mip KOMicii, 3rifHo 3 unHHUMH Tapudamu banky) abo 3 METOI 3aXHCTy PaxyHKY Bif
MIPOTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOT0) oBepapadTy y BHIIQJKaX, KOJH y JAEHb 3AIMCHEHHS ormepariii
3a0JIOKOBaHa cyMa ollepallii Ta KoMicii Moke OyTH 3HaYHO MEHILIOI0 32 MPOTHO3HY CyMY oleparii Ta KoMicii y 1eHb
00po6ku onepauii bankom (cimcanns 3 paxyHKy). IIpu npoMy HaUIMIIKOBO 3a0JIOKOBaHa cyMa CTa€ AOCTYIHOIO IS
BHKOPHCTAHHS IicIsT 00poOKHu omnepairii baHkoM (CIicaHHS 3 paXyHKY CyMH OTepallii Ta BiAOBITHOT KOMicii, 3TiaHO
3 ynHHUMHU Tapudamu banky).

1.50. ¥V pasi BiAMIHHOCTI BaJIOTH OMEpalii BiJi BaIIOTH PaxyHKY 3[iHCHIOETbCS KOHBEpTAlis CYMH ofmepamii y
BAIOTy PaxyHKY, BiANOBIZHO [0 MpaBWI MDKHAPOJHMX IUIATDKHUX CHCTEM Ta BHYTPILIHIX HOPMAaTHBHHUX
nokymeHTiB banky. [lpn 1mboMy crnmcaHHS KiHIIEBOI CyMH oIieparlii 3 paxyHKYy 3HIHCHIOETHCS B ATy OTPHUMAaHHS
BankoMm iH(opmMariii nmpo omeparlito, sika HaagXoAuTh A0 banky nporsrom 30 KaJieHAapHUX AHIB 3 JaTH Omeparlii,
BIJIMOBIAHO 0 MPaBWJI MIKHAPOIHUX IUIATOKHUX cucTeM. [Ipu KiHIIeBOMY chicaHHi (3apaxyBaHHi) 3 PaxyHKY CyMH
omepariii y BallfOTI PaxyHKY 3IIACHIOETHCS TEepepaxyHOK (KOHBEpTAIlis) CyMH ONepallii y BalllOTy paxyHKy 3a
KOMEPLIHHUM KypcoM Ipoaaxy bauky (U1 KapTKOBUX omeparliii) CTAaHOM Ha J1aTy TaKOTro CIHCAHHA (3apaxyBaHHS).
[Mopsimox KoHBepTamii BaliOTH Omepalii y BaJIOTy paxyHKy Ta iHpOpMaLis mpo KypcH, 3a sKuM baHk 37iiicHIOE
nepepaxyHoK CyMH OTepallil y BaIIOTYy paxyHKY, PO3MIIIyOThcs Ha odimiiiHoMy caiiti banky www.ideabank.ua.
Sxmo Kaptka migkmodeHa a0 mociyru «SMS-bankiary, To y SMS-MOBiTOMIICHHI 3a3HAYa€ThCS CyMa KOIITIB y
BaJIOTI omepalii, sika 3a010K0oBaHa (aBTOPU30BaHA) MPOIECIHTOBUM LIEHTPOM B MOMEHT 3[ifiCHEHHS omepaiii Ta
CyMa Opi€HTOBHOT'O 3AJIMILKY Ha PaxyHKY, sIKa MOXE BiAPI3HATUCH BiJ 3ajJMIIKYy Iicis CHOMCAHHS CyMH oIeparii 3
PaxyHKy.

Komepuiiinuii kype banky nmias koHBepraliii omnepariiii, 3aiiicHeHuX 3a fgornomoror Kaprku, BusHauvaeTbes bankom
IIOIGHHO HA MiACTaBi BUBYEHHS MOIUTY Ta MPOMO3ULii iHO3eMHOI BaJIOTH Ha MIOAHKIBCbKOMY BaJIFOTHOMY PHHKY
VYkpainu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKIBCBKHUX IIPOAYKTIB 3 BUKOpUCTaHHIM KapTku.

1.51. 3 MeTor0 OCKapXeHHs onepatii, sika Oyna 3ailicHena 3 BukopuctanHsaM Kaptku, KitieHT moBUHEH 3BEpHYTHUCH
o BimmiieHHs banky i3 mucbMoBoi 3asBor0. IIpu mpomy KapTka, omepariiro 3 BUKOPUCTAHHSIM SKOi OCKap»Ky€eThCs,
noBuHHa OyTtH 3a0imokoBaHa Kiientom. [Ipu mpomy KimieHT BimmkozoBye OaHKy BUTpaTH Ha MPOBEICHHS
PO3CiiyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBMUIIAMH MIXXKHAPOAHUX TUIATIKHUX CUCTEM.

1.52. V Bumagxy BUHMKHEHHsS Wi03pM Ha INAXpaiiCTBO Ta HE3aKOHHE BUKOPUCTAHHS KapTKu, baHk Moxe
CaMOCTIHHO TPUITUHUTH/TUMYIACOBO PU3YITHHATH Ait0 KapTku 10 3'scyBaHHs 00CTaBHH, 1110 BUKITUKAJH IT1 103Dy .
1.53. Bank Mae mpaBo BiIMOBHTH y MPOBEACHHI onepariiii, Ta/abo 3ynuHUTH/IpUIHHATH Jito KpaTku (abo BUIy4YHTH
Kaptky) y HacTynHuX BUMagKax:

1) KiienT na 3amut banky He HamaB BimmoBimHY iHopMariro, naHi Ta odimiiHi TOKYMEHTH Ta/ab0 HaJIeKHUM
YUHOM 3aCBITUYCHI 1X KOITIi;

2)  no baHKy HamiMIIOB 3aIUT BiJ JeP>KaBHOTO/TIPUBATHOTO BUKOHABIIA, TIOBIIOMJICHHS PO apemT KomTiB Ha BIIP;

3) Bankom BcraHOBNeHHH (haKT BUKOPUCTAHHS PaxyHKY JUIS 3AIMCHEHHS MiANMPUEMHHUIBKOT a0 He3alekHOT
npodeciiHOil AIAIBHOCTI;
4) bankoMm BusBieHuilt ¢akt (a0 pHU3MK) 3iHICHEHHS HECAHKI[IOHOBaHUX a00 ImaxpaiChbKuX omepamii 3

BukopuctaHHsM KapTtku (y TOMy 4YHCIi, aje HEBHKIIOYHO, BHKOpHUCTaHHs KapTku oco0oro, sika HeMae Ha Ie
3aKOHHHUX Mi/ICTaB);

5)  BUHUKHECHHS Ha paXyHKY HECAHKITIOHOBAHOTO (TEXHIYHOTO) OBepapadTy;

6)  baHKOM BUSBIICHUI pU3UK HeBUKOHAHHS KiTieHTOM 000B’s13KiB 3a KPEAUTHOIO JTiHIEIO (3 ii HasBHOCTI);

7)  mopymenHsi Kiientom yMoB JoroBopy (yromd) npo HamaHHS OaHKIBCBKOTO MPOAYKTY, JloroBopy
KOMIUIEKCHOTO OaHKiBChKOTO oOciyroByBaHHs ¢izndanx ocid B AT «lmes bank» Ta 9uHHOTO 3aKOHOMABCTBa
Ykpaiau (y ToMy 9uci, y chepi 3amobiranas Ta IpoTHAil eraiizamii (BiAMHUBaHHIO) JOXOIB, OJEPKaHUX
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3JI0YMHHUM HIISIXOM, PIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacoBOI'O 3HUILICHHS).
1.54. o momenTty moBigomiieHHs: banky npo dakrt Brpatn Kaptku Ta/abo iHauBimyanbHOT 00sikoBOi iH(opMarii
pu3uK 30UTKIB (Y TOMY 4HCIIi 30MTKIB baHKy) BiJl BUKOHAHHSI HCHAIICKHUX TUIATIXXHUX OIEpallii Ta BiJIOBIJAIbHICTh
3aHUX MOKIagaThes Ha KimienTa.

1.55. 3 momenty noBimomnenHs Kiientom banky mpo ¢akr BTpatn KapTtku Ta/abo iHauBimyaiapHOT 00miKOBOL
iHdopmMarlii pu3HuK 30MTKIB BiJl BAKOHAHHS HEAKIENTOBAHUX/HEHAJICKHUX IUTATDKHUX OIEPaIliii Ta BiATOBINAIBHICTE
MOKJIaAA0THCS HAa baHK.

1.56. MomenTtoM mnoBimominenHs Kimienrom banky mpo ¢axr Btpatnm KapTkm Ta/abo iHAMBigyanbHOi OO0JIKOBOI
iH(hopMartii €:

1) y BHIIAJKy HAIXOJKEHHS MOBiIOMIIeHHS 3a Tenedonamu Konrtakr-LlenTtpy banky — mata Ta gac 3aBeplieHHS
tenedoHHoi po3MoBH 3 onepatopoM KoHTakT-eHTpy baHKy;

2) y BHIIAJIKy caMocTiiiHoro BuKopucTaHHs 3aco0iB CIO 10 — gara Ta 4wac imimitoBaras Kimieatom B CJIO 10

omepatlii 3 mpu3ynuHeHHs nii (0noxyBanHs) KapTku;

3) y BUIIAJKy HAIXOKCHHS IMOBIIOMIICHHS 3aco0aMyu MeceHIDKEpiB — /aTa Ta JYac 3aBEPIICHHS Miajory (4aTy)

11010 iHIiFOBaHHS PU3yNUHEHHs 1ii (0okyBaHHs) KapTku.

1.57. JIns 3axucTy KOIITiB HAa paxyHKy bankom BcTanoBneHi BurpatHi nimitu Ha onepauii 3 BukopuctanasaM Kaprok

010 KiJTBKOCTI Ta 00CATY orepariii, ski 3a3HadeHi y unHHuX Tapudax banky.

ButpaTHi niMiTH MOXXYTb OyTH 3MiHeHI BaHKOM y MOpPSIIKY Ta y CTPOKH, 3TiTHO 3 JIoTOBOPOM KOMIIIIEKCHOTO

OaHkiBcbKOro o0cimyroByBanHs ¢iznunux ocid y AT «Ines bank».

Burparsi ngimiTi MoxyTh OyTtu 3MmiHeHI KiieHTom mumsxom 3BepHeHHs no Konrakt-llenTpy banky abo3zacobamu

IACTaHIIHHOTO 00CITyTOBYBaHHSI.

Butpathi niMiTi (y TOMy 4ucii, BcTaHoBleHI KilieHTOM) He MOXKYTh TepeBHIIYBaTH BUTpaTHI JiMiTH,BCTaHOBJIEHI

MDKHapOJAHUMH IUIATIKHUMH CHCTEMaMH T4 YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

1.58. baHk Ha BiacHUI PoO3CyI Ta 3 AOTPUMAHHSIM PEKOMEHIAI ITIATDKHUX CHCTEM BCTAHOBIIOE OOMEKCHHS Ha

MPOBEJICHHS OMepalliii y MeBHUX KpaiHaX, SKi BIAMOBIIHO 1O CTATUCTHYHUX Ta AHAJITHYHUX JaHUX BiIIHECEHO

JIOKpaiH 3 BUCOKMM PU3MKOM 3JIIHCHEHHS IIaxpaichKkux omepauiid. Y pasi mpoBeneHHs omepauiil B Takux Kpainax

bank moxe 3abmokyBaTtu KapTky.

1.59. 3 Meror0 yHWKHEHHS HEIOPO3YMIHb PEKOMEHAYEThCS 3BepHYTHCH a0 Kontakt-LlenTpy banky mepen

MOJOPOKYBAaHHSAM 332 KOPAOH Ta MAi3HATUCH YW BKJIIOYCHA KpaiHa TOAOPOXKi 10 CIIMCKY PHU3MKOBUX KpaiH Ta

BCTaHOBUTH OOMEeXeHHs Ha onepauii 3 KapTkoro.

1.60. Onmepanii B Mepexi [HTepHeT (mepeka3, 0E3roTiBKOBa OIUiaTa TOBApiB Ta MOCIYr) 3a jxornomorow KapTku

3MIACHIOIOTHCS 3 BHKOpHCTaHHSAM TexHoJorii «3D Secure» 3a yMOBH MiATPUMKH IIi€] TEXHOJOTIi BiJMOBITHUM

IHTEpPHET-CalTOM, 3a IOTIOMOTOI0 SIKOTO KITieHT 3iiiCHIOE OTepartiro.

Texuounoris «3D Secure» nepenbadae miarBepmkeHHss KiieHTOM KOXHOI ornepariii NUISIXOM BBEACHHS YHIKAJIbHOTO

OJTHOPa30BOr0 Koy, Akui Hajcunaetrscsi bankom y SMS-nosinomienni na ®inancoBuil Homep Kiienta abo Ha

HOMep TenedoHy, SIKUH KIIIEHT CaMOCTIHHO 3MIHUB 3aC00aMy AWCTAHIIITHOTO OOCITyrOBYBaHHS, a00 MiATBEPIKEHHS

omepariii 3a gormomorow 3DS ayreHTHdikallii, KOJM MiATBEPPKCHHS OMepallii 3MiHCHIOETCS IIISIXOM 3IIHCHEHHS

aBTopu3anii nepxkartens kaptka B CJ1O 10, oOpanum kimienToM ciocobom Bxoxay (kox aoctymy/ Face ID/Touch ID).

Bci omepauii 3zaiiicHeHi i3 KOpeKTHUM BBOJIOM Koxy «3D Secure» BBaxaroThCsi BUKOHAaHUMHU ocobucto KitieHtoM Ta

HE TUISITal0Th OCKAPKEHHIO.

1.61. 3a wnasgBHOcTi Ha Kaprumi enekrpoHHoro uimy omepanito 3a KapTkoro 3IiHCHIOIOTBCS BHUKIIOYHO 3

BUKOPUCTaHHSM 4iry. IIpy 1bOMy BUKOpHUCTaHHS MAarHiTHOI CMYyTH 3a00pOHEHO.

1.62. bank posrisigae onepaii Sk HaJeKH1 y pasi:

1)  3pailicnenss onepauii i3 kopektHuM BBeneHHAM [1IH-komy, abo xomy «3D Secure», abo 3a momomororo 3DS
ayrenTrdikari aun OTII;

2) 3nmilicHeHHs ormepamii 0e3 aBTopu3amii y pasi momepenHroi BiamoBu Kiienta Baectm KapTtky 1o

[IAIIepOBOrO CTOI-CIMCKY IJIATIXHOI CUCTEMU;

3)  s3niticHeHHs onepariiii 3 KapTkoro, Ha sikiii KitieHT ckacyBaB 0OMexeHHS 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau 0e3meKd NPH KOPUCTYBAHHI MJIATIKHUMH KapTKaAMH

2.1. 306epiratu KapTKy y HEIOCTYITHOMY Ta HEBIOMOMY JIJISl TPETIX OCI0 MicITi.

2.2. 3acTocoByBaTH BCi PO3yMHI 3aXOAW ISl TIONMEPEPKEHHS BTpaTd, Kpanikku, BuiydeHHs KapTtku abo ii
HECAaHKLIOHOBAHOTO BUKOPUCTAHHS.

2.3. Heraitno 3a OmokyBat Kaptky (3a Teneponom Konrakr-llenTpy abo 3aco0amu AHMCTaHIIHOTO
obcimyroByBaHHsA) y pasi BTpatd Kaptkum (abo iHdopmamii um pexBi3uTiB KapTku, mo gae 3Mory iHIIiIOBaTH
oreparlito), y pasi BUIy4eHHAa00 (i3udHOro noukopkeHHs Kaprku.

2.4. Heraiino 3BepHyTHCch 10 KonrtakT-LlenTpy banky y pasi BTpatu HpuCTpOIO, 32 JOIOMOTOIO0 SIKOTO 31iHCHIOETHCS
iHiTitOBaHHS omeparliii 6e3 Bukopuctanus Kaptku (Mob6insHI 3actocynku, GooglePay, ApplePay Tomo) abo mino3pu
10/I0 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS TAKOTO MPUCTPOIO.

2.5. Slkmo 3aificHeHHs omepauii HEMOXJIMBO IO NPHYUHI Hempane3gaTtHocTi KapTku (Buxim 3 namy wimy abo
Mar"itTHoi cMmyru (ansi xkapTok Oe3 uwimy)) HeraitHo 3a0mokyBatu KapTky (3a Tenmedonom Konrtakrt-LleHTpy abo
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3ac00aMy IUCTaHIIIITHOTO 0OCITYyTroBYBaHHs) Ta 3BePHYTHUCH 110 BigaineHHs banky mis nmepeodopmienns Kaprku.
2.6. Hixomu He mepenaBatu KapTky TperiMm ocobam. BunsTkOM Moke OyTH BHIAIOK Iepefadi KapTKu (axiBItO
BignineHHs banky abo y Bumaaky KapTku 6e3 winmy kacupy B TOproBenbHii Touwi (mpu npomy KapTka moBuHHA

MOCTIMHO 3HAXOUTHCH y 1011 30py KitieHTa).

2.7. 306epiratu I1IH-xox B TaemuwmIi, mo0 Hi 3a SKUX YMOB BiH HE CTaB BIIOMHH TpeTiM ocobaM (y TOMY YHCIHI
ONMM3BKUM Ta JPY35IM).

2.8. Hixomy, HiKoaH, Hi 32 sIKuX o0ctaBuH, He noBigomisatu [1IH-kon, pexsizutn KapTku (HoMep kapTku, TEpMiH Ail
kaptku, CVV2/CVC2-kom) ta xomau «3D Secure» i OTII. Bunstkom Moke OyTH TUTBKH TIOBITOMIIEHHS HOMEPY
KapTKH JJIsl TIPOJaXy ToBapiB B Mepexi IHTepHer abo y Bumanaky 3BepHeHHI Kiienta no Konrakrt-LleHTpy.
CniBpobitHuku banky (y ToMy umci, miapo3aing 6e3meku, MOHITOPUHTY, MIATPUMKH TOILIO) HIKOJIH HE TPOCATH 1 He
BuMararoth nosizomutu iM ITIH-xkox, CVV2/CVC2-kox, koau «3D Secure» ta OTII.

Sxmo ocoba Ha3Banach «CHiBpoOITHUKOM baHKy» Ta 3amuTye pekBizutu Kaptku ta/abo xomu migreepmkeHHs («3D
Secure» Ta OTII), To 1€ mIaxpaii.

2.9. Ipu orpumanni [1IH-xoHBepTy mepexkoHaTHCS y HOTO LITICHOCTI, a y pa3i BUSBICHHS MOLIKOKEHb YH CIiIiB
BTPYYaHHs BIIMOBHUTHUCH Bix oTpuManHs KapTku.

2.10. Ilicnma orpumanas [IIH-kouBepty ab6o SMS-moBimommenus i3 IlIH-komom (Enextponnoro IIIH-komy)
HeoOxinHo 3amam’sitatu [1TH-kox Ta 3uumuty [1IH-kouBepT a0 Bumanutu SMS-noBigomieHHs i3 [TTH-komoM.

2.11. He 36epiratu [1IH-xox Ha Oy ab-IKHX MAepoOBUX YM €JIEKTPOHHHUX HOCIAX abo0 rajpKeTax.

2.12. He 3anucysaru [1IH-xox Ha KapTiii.

2.13. He 306epiratu Ta HikoMy He TiepenaBath Gortorpadii KapTku.

2.14. Tlpu BBeneni [1IH-koxy 3aBxaun npukpusatu [1TH-kmaBiaTypy Ta mepekoHaTHCH, IO i 9ac BBeaeHHs I11H-
KOJyTpeTi ocoOu He crioctepiraroTh 3a [1IH-knaBiaryporo.

2.15. Ilepen 3milicHEeHHSM omepalii nepeKoHaTHCh, O Ha OaHKoMati abo MIAaTLKHOMY MPHUCTPOI HEMAa€e CTOPOHHIX
MpeIMETIB a00 CITiJIiB TOIIKO)KEHb — HE KOPUCTYBAaTHUCh CyMHIBHIMH OaHKOMAaTaMHt Ta TUIATHKHUMHE TTPUCTPOSMHU.
2.16. Ilicns ornaty 3a TOBapH Ta MOCIYTH 3a IOMOMOToro KapTku, yBa)KHO mepeBipsTH OTpUMaHHUN BiJ Kacupa 4Yek, B
SKOMY CyMa TOBHHHA BINNOBIJATH CyMi Ha €KpaHi TepPMiHANTy, a TAKOX MPABUILHO 3a3HAYCHUI HOMEp KapTKH,
BaJIfOTA 1 JaTa MPOBEACHHS OIepartii.

BinMoBUTHCE BijJ MiIMUCAaHHS YEKy Ta BUMAaraTH HEraliHO CKacyBaTH oOImepallito (3ailicHuTH «reversaly) y pasi
CYMHIBIBIIIO/IO TIPOBEJICHOI orepailii abo 4eKxy.

2.17. BUKOpUCTOBYBAaTH JIMIIE IEPEBIPEH] IHTEPHET-CANTH I 3A1HCHEHHS TOKYIIOK a00 TmepeKasy KOIITiB

2.18. 3miicHroBaTH orepailii Ha iHTepHeT-caiiTax, sSKi mITpUMYIOTh TexHomorito «3D Secure», a B IHIIUX BUMaIKax
3MIMCHIOBATH OTepallii BUKJIFOYHO Ha MIEPEeBIpEHNX CalTax.

2.19. Ilpu 3pilicHeHHI OIUIaTH TOBapiB ab0 TOCIyr 3a TexXHosoriero Oe3koHTakTHHUX TmartexiB (MasterCard
PayPassabo Visa pay Wave) BnacHopy4Ho migHocuTd KapTky 1o miati>kHoro Tepminaiy 6e3 nepenasans Kaptku B
PYKH Kacupy.

2.20. He nomyckaTu TpeTiX OCi0 J0 KOPHCTYBaHHS HPUCTPOEM, 3a JOMOMOIOIO SIKOI'O 31MCHIOETHCS IHIIIFOBAHHS
omepariiii 6e3 Bukopucrtanss Kaptku (MoOueHI 3acTocynkn, GooglePay ApplePay tomo).

2.21. 3abe3meunTH 3aXUCT TPHUCTPOIO, 3a JOMOMOrOI SKOTO 3MIMCHIOETHCS IHIIIFOBaHHSA oOrmeparliii  0e3
BukopuctanHs Kaprtku (MoOinbHI 3acrocynku, GooglePay ApplePay Tomio) Bijg IWIKi[UIMBUX MpOrpaM MUITXOM
BUKOPHUCTaHHS JIIEH31HHIX aHTUBIPYCHUX HPOTpam.

2.22. He posronomysatu cBiit @iHancoBuil HOMep TenedoHy B Mepexi [HTepHer.

2.23. He TtenedonyBaTH, HE CIUTaYyBaTH Ta HE MEPEXOJUTH 3a TOCWIAHHSAMH, SKIIO 1€ OTpuMaHo y SMS-
MOBIJIOMJICHHI BiJl HEBiJOMOT'O BiANPaBHUKA.

[NoBinomuTn bank 3a Tenedonamu Konrtakt-LlenTpy y pasi otpumanHs Takoro SMS-oBiioMIeHHS Ta 3a0JI0KYBaTH
aboHeHTa Ha CBOEMY TeseoHi.

2.24. 3mepraiftecs 10 baHKy TiBKY 32 HOMepaMHu TenedoHiB, 3a3HadeHNX Ha Kaprii.

Tenedon Konrakr-Lentpy 0 800 50 20 30 nsis 13BiHKIB B Me:kax YKpainu
Tenedon nis A3BiHKIB 3-3a kKopaoHy +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’A3KY)
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Jlonarok 3
110 JIoroBopy KOMIJIEKCHOT0 0aHKIBCHLKOTO
o0cayropyBanus ¢izuunmux ocié

IlnaTixkHa IHCTPYKIiA KPeAMTOBOrO NepeKka3y y rpuBHi 1J1s Gi3u4Hoi 0codu

HOMep AOKYMCHTA:

JlaTta ckimaganss I11:

IIaTa BAJIFOTYBaHHA:

Cyma cnoBamu:

Cyma:

Kox mnatHuka:

[TnaTHuk/pakTHYHUI ITaTHUK:

PaxyHOK IJIaTHHUKA:

Hanasau IUIATDKHAX MOCJIYT IJIaTHUKA:

OtpumyBay/(pakTHYHUI OTpUMYBauY:

Konx orpumyBaya:

PaxyHok orpumyBaya:

HanaBad rmiati>KHUX MOCITyT OTPUMYBayva:

[Ipu3HaueHHs MIaTexKYy:

BinmiTkn 0aHKy

Jlata mpuiAHATTSA 10 BUKOHAHHS .
] Besipun

JlaTa BUKOHaHHS

MLII. ITignucu miaTHUKa [Mignucu HagaBayva MmIaTH>KHAX TOCITYT
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IInatixua iHCTPYKIist

B iHO3eMHill BaJI0OTI 200 0aHKIBCHLKHUX MeTaJjIax

s piznuHoi 0coom

Ne 130 p.
JlaTta BaaoTyBaHHSA 32A
Hudposuii ado giTepHuUii ko iH.BaTIOTH 200
. . 0aHK. MeTATy
Cyma iHo3eMHOY - "
Cyma nuiatickHoi onepauii abo maca y
BAJIIOTH 200 Maca 0aHk. | 32 TPOICHKHX YHISIX Iupamu
Merany Cyma niatixHoi onepauii ado macay
TPOiCHLKUX YHIfIX CJIOBAMH
Pesunent/nepesunenr
(migKpecnuTH TOTPiOHE)
HaiimenyBanusa miatuuka (IIIb)
IaaTHnk 50 JokymeHT, 110 NOCBiT4YYy€ 0cO0Y f-r:
(THum, cepisi, HoMep, KOJIH i KHM BHIAHUIH) [HH:
Anpeca
IBAN B AT «Inest Bank»
) SWIFT-kox IDBAUAUK
HapaBau — mmaThkHuX | o) “gogyenveanns JSC IDEA BANK
MOCIYT MiaTHuica Micie3Haxomkennst VALOVA STR. 11 LVIV
HapaBau  maaTiskHmux SWIFT-Kon
MOCJIYT — MOCEPEIHUK 56 HaiimenyBanus
(Intermediary) Micue3sHaxoaxeHHs
. SWIFT
HapaBau IVIATIKHUX "
57 HajimeHnyBaHHs
Trocayr oTpumyBatia Micue3naxo:KeHHs
Pesunent/nepesunent
(miaKpecnuTH NoTpioHe)
OTpuMyBa4 KOWTIB 59 | IBAN, Homep paxyHKy
HaijiMenyBanHs
Micue3naxoxKeHHs
IIpuznavenns mnarexky | 70 (max. 140 cumMBoJIiB, BpAXOBYIOUYH NPOOGiIN)
JonaTtkoBa indopmanis
&b HajaBava | .,

IVIATIKHUX TOCJIYT 10
nepekasy

Kona onepanii 3a crangapTHoio
KJacu(.IIATIZKHOTO DajlaHCy

(1b)

Kon kpainu orpumyBaya

OUR  Bci koMmiciiiHi mocayru cnucaTu 3 HAIOro PaxyHKYy.

D BEN

Bci xoMmiciiini 3a paxyHok oTpuMyBaya

|:| SHA Kowmiciiini Tpetix HagaBauyiB m1aTizKHUX HOCIYr He BUHHKAKWOThL. Komicii HagaBauya nmiaTiKHUX IOCIYT IVIATHUKA
3 HAIIOro paxyHKY, iHIIi 32 paxyHOK OTpUMYBa4a.

PaxyHok B rpH.:

Hapnaemo npaso AT «Inest Bank» yTpuMyBaTH KoMiciiiHy BUHaropoay (B rpH.) 3a 31iliCHeHHsI epeka3y KOITIB B

iHo3eMHil BaIoTi

IMignuc nIaTHUKa
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