[opaTok 1 no MpoTtokony 3acigaHHa KYANIT AT ”Iaes bank” Ne 104.2 Big 16.07.2020p.

TAPUOU HA BUOAYY TA OBC/TYTOBYBAHHA KPEAUTHUX KAPTOK A1 ®I13U4HUX OCIB

0.Card (O.Kaprtka) ID

Ne n/n Hassa onepauiii/ nocnyru . Tepmin onnatu/Mpumitkn
/ pauii/ Y Baprictb onepauii/nocayru P /Mp
1. YMOBM BCTAaHOB/NIEHHA KPEeAUTHOrO NiMiTy
1.1 Po3mip KpeaAWUTHOro Nimity £0 200 000 rpH.
12 MNinbrosuii nepioa, AN noraweHHs 3a6opProBaHOCTi MO KPeAUTHOMY NiMITY, Aika 10 120 anis '
o BWHWK/Ia BHACNIAOK 34iICHEHHS TOProBMX onepawiin
1.3. BifcoTKOBa CTaBKa 3a BUKOPUCTaHHA KPEeAUTHOrO NiMiTy , % B MicAub:
1.3.1. Mo onepaLifix BUAaYi roTisku 4,9% HapaxoByeTbcA B OCTaHHI 6aHKIBCbKUIA AeHb
Po3paxyHKkoBoro nepioay Ta nignarae cnaatm
1.3.2. 10 TOProBMX ONepaLjifx 2,9% npotarom MnaTixHoro nepiogy nepeabayeHoro
[OroBOPOM.
14 BicoTKOBA CTaBKa 32 BUKOPUCTAHHA KPEAUTHOIO NiMiTy NO TOProBMX onepaLiax 3a 0.019
o YMOBW NOBHOTO NOraleHHs 3a60proBaHOCTi MPOTArOM MiNbrosoro nepioay, % pivyHUX s
Bif cymun dakTMUYHOT 3a60proBaHOCTi Ha OCTaHHIN
6aHKiBCbKMIA AeHb Po3paxyHKoBoro nepiogy. Takox
[0AATKOBO [0Aa0ThCA Cymu WwTpady 3a
. , - . o BMHUKHEHHA NMPOCTpOoYeHoi 3aboproBaHocTi Ta
1.5. Po3mip 0608’A3k0BOro MiHiMasbHOTO NNaTey No 3aboprosBaHoCTi 5%
He[l03BONEHOro 0BepAPadTy, a TaKOXK Cymu
npocTpoyeHoi 3aboprosaHocTi No KpeauTy. TepmiH
ONNaTU - OCTaHHIN BaHKIBCbKMIA AeHb MnaTixKHOro
nepiogy, nepeabayeHoro JOrosopom.
2. BiaKpuTTA Ta 06CAyroByBaHHA NaKeTy nocayr
BiAKpUTTA paxyHKy Ta BUAa4a, o6cnyrosyBaHHA Ta NepeBUMYCK NO CTPOKY Al .
2.1 AKPATTA PaXyHKy T Aaua, Yrosy - p VK POKY A He TapudikyeTbeA
OCHOBHOI N/1aTiXHOI KapTku Ta MIH-Koay (y pasi horo HassHocTi), 6e3 MNAB
BxoauTb y BapTicTb 06CNyroByBaHHA
2.2 MonoBHEHHA NOTOYHOTO PaxXyHKY AuTL Y Bap Yrosy
nakeTy nocayr
2.3 3AiicCHEHHA BUAATKOBUX OnepaLiii No paxyHKy:
. - Mepwi 4 (WoTnpwm) micaui posmip Tapudy He
. . 0 - npu cymi onepauiit MeHwe p ( ™p ) Ul posmip Tap by .
Cyma 6e3roTiBKOBUX PO3PaxyHKIB B 10 000,00 rpH. Ha MicAL 3aN1€XUTb BifJ, CyMn 6e3roTiBKOBUX PO3pPaxyHKiB B
. nonepegHbomy Po3paxyHKoBOMY nepioai ! s P nonepegHbomy Po3paxyHKOBOMY nepiogij, Ta
OTpUMaHHS roTiBKM B 6aHKOMaTax Ta PEA : Y paxy Y nepioA 0,5% - npu cymi onepauivi noHaz, . pea| .vy p Y Y NEPIOA, .y
o 6inblwe 5000.00 rpH. . pasi onepauii B cymi go 10 000,00 rpH. Ha micAub
231 Kacax (6e3 ypaxyBaHHA KOMICiH iHLMX 10 000,00 rpH. Ha micaup X
Barixis) — He TapuQiKyeTbCA
. . MounHatoun 3 5 (n’aToro) micaua Tapud 3anexuTb
Cyma 6e3roTiBKOBUX PO3PaxyHKIB B o R N !
N 0,5% Bif, CyMU 6e3roTiBKOBUX PO3PaxyHKiB B
nonepeaHbomy micaui meHwe 5000.00 rpH. I
nonepeaHboMy Po3paxyHKoBomy nepiogi
. . Mepwi 4 (YoTnpwm) micaui Tapudy He 3anexuTb Bi
Cyma 6e3roTiBKOBUX PO3PaxyHKIB B P ( vp ) uiTap ¢Y A
- . Cymu 6e3roTiBKOBMX PO3PaxyHKiB B nonepesHbomMy
nonepeaHboMy Po3paxyHKoBOMY nepiogi He TapuoikyeTbca A
. o X PospaxyHKoBOMy nepioaj, T06T0 — He
BuxigHWit nepeKkas 3 KapTKu/paxyHKy Ha 6inblwe 5000.00 rpH. X
2.3.2 X o TapuoiKyeTbCA
iHLLY KapTKy/paxyHOK - B iHLWIi 6aHKu; - - 5 -
Cyma 6e3roTiBKOBUX PO3paxyHKiB B MounHatoun 3 5 (n'aToro) micaua Tapud 3anexuts
nonepegHbomy Po3paxyHKoBOMY nepioai 0,5% MmiH 1 rpH BiZL cymu 6€3roTiBKOBMX pO3paxyHKiB B
meHwe 5000.00 rpH. nonepegHbomy Po3paxyHKOBOMY nepiogi
BuxiaHWI nepeKkas 3 KapTKW/paxyHKy Ha iHLWY KapTKy/paxyHoK - BiakpuTi y AT "laea .
2.3.3. 'E.I‘. P PTKW/paXyHKY ¥ KapTKy/paxy AKpUTLY A He TapudikyeTbca -
baHkK
HapaHHA JOBIAKM NPO HAABHICTb PaxyHKY Ta 3a/IMLLKM KOLWTIB, @ TaKOX
2.4 Konii/aybnikaTis iHWMX OKYMEHTIB, NOB’A3aHMX 3 PO3PaxXyHKOBO-KacCoOBUM 100 rpH. MonepeaHbO 3a KOXKHY A0BiAKY
06cNyroByBaHHAM
2.5 Po3scnigyBaHHA CNipHUX TPaH3aKLUii:
251 PoscnipgysaHHA cnipHoi TpaH3akui, y pasi AKwo baHkom 6yau oTpumaHi AOKYMeHTH, 3rigHo npaswa MIC, Wo niaTBepAKYIOTb 34icHEHHA KnieHToM onepalii, 3 AKO BiH He
" NOrOAXKYETHbCA:
2.5.1.1 | MNnata 3a 3aNuT JOKYMEHTIB Ha NiATBEPAKEHHA onepauii (copy request) 50,00 rpH. MNpw HagaHHi nocayrm
Mnata 3a nposefeHHA po3cnigyBaHHA (chargeback/representment/ compliance case), B .
2.5.1.2 posea p Ay ( & /rep / p 2 70,00 rpH. Mpw HapaHHi nocnyrm
T.4. NAB.
MiaroToBKa AOKYMEHTIB ANA NOBEPHEHHA CMUCAHMUX CYM Yepes apbiTpaskHuii ¢ .
2.5.13 ArQ “a AOKy A P Y p poiTh va 500,00 rpH. Mpw HapaHHi nocayrm
nnaTixKHoi cuctemu, B T.4. MNAB.
Po3scnigyBaHHsA cnipHoi TpaH3aKuii, y pasi AKwWo baHkom He By oTpMMaHi JOKYMEHTH,
2.5.2 3rigHo npasun MIC, Wwo niaTBepAXYIOTb 3A4ilicHeHHA KnieHTomM onepalii, 3 AKOto BiH He He TapuoikyeTbca -
NOTOZKYETbCA:
3. 3aranbHi Tapudu No NAaTiKHUX KapTKax
3.1 Bupaya f04aTKOBUX KapTOK:
MWTTEBOI NAaTiXKHOI KapTkn MasterCard World Contactless Ta MNIH-koagy (abo .
3.1.1 100 rpH. Mpw HapaHHi nocnyrm
BCTaHOB/eHHs E- MIH), 6e3 MAB:
iMmeHHOT nnaTiXHoi KapTkM MasterCard World Contactless Ta NMIH-kogy (abo
3.1.2 Mocnyra He HapaeTbCA -
BCTaHoBNeHHs E- MNIH), 6e3 NAB:
3.2 3amiHa NnaTi>KHOT KapTKM NpW NOLIKOAKeHi Yu BTpaTi, 6e3 M/B: 100 rpH. Mpu HagaHHi nocayrm
. - Lo BxoAuTb y BapTiCTb 06CNyrosyBaHHA . .
33 Komicia 3a 3gilicHeHHA onepalii y BantoTi, BiAMIHHIN Bif, BaNOTU paxyHKY Mpw 3aicHeHHI TpaHCcaKLji
nakeTy nocayr
3.4 Mnata 3a 3anuT 3aMLWKY NO NAATIXKHIN KapTLi B 6aHKOMaTax iHWWX BaHKis 2 rpH. Mpu 3aicHeHHI TpaHcaKL;i
5 BifcoTKOBI cTaBKM, NeHi, Wrpadpu
B ocTaHHil 6aHKIBCbKWI AieHb MicALs, Y CyMi He
4.1 HapaxyBaHHs BifCOTKIB (piYHMX), Ha 3a/IULLOK KOWTIB HA MOTOYHOMY PaxyHKy 5% meHwe 5,00 rpH., TO6TO MiHiMmanbHa cyma
HapaxyBaHHA Ta BUNAATK BiACOTKiB - 5,00 rpH.
MnaTa 3a BUKOPUCTAHHSA KOLUTIB MOHAA BUTPATHUI NIMIT NO NAATIXKHIN KapTui o i . . . - . o .
4.2 oS 72% piuHuMX BiA CyMM 3a60proBaHoCTi LLlomicAYHO B OCTaHHI 6aHKIBCbKMIA AeHb micaus
(TexHiuHMI oBepapadT)
43 LLTpad 3a nopylieHHA TeEPMiHiB NOraleHHA cnaaTi 060B8’A3KOBOro MiHIMaNbHOrO 100 rou LLLlomicAYHO A0 MOMEHTY NOBHOTO NOTaLlWEHHA
) nnaTexy pH. 3aboprosaHocTi No osepApadTy, NpoueHTam
HapaxoByeTbcs B OCTaHHil 6aHKIBCbKUIA AeHb
44 LtpadHa BiACOTKOBA CTaBKa 3a KOPUCTYBAHHA MPOCTPOUYEHO 3a60ProBaHicTio (Big, 72% Po3spaxyHKoBOro nepiogy Ta nigiarae cnaamm
CyMM NPOCTPOYeHOT 3a60proBaHoCTi ), % piuHMUX npoTarom MnatixHoro nepioay nepeabayeHoro
[l0r0OBOPOM.
4.5 MnaTa cTATyeTbCA B OCTaHHIN GaHKIBCbKMI AeHb

LLlomicAyHa nnaTa 3a 06CyroByBaHHA PaXyHKy, AKUM He KOpUCTYIOTbCA*

50 rpH., ane He 6inblue 3a/ULLKY KOLWTIB
Ha paxyHKy*

KOXHOTO MicALA, B AKOMY PaXyYHOK BU3HAHO TaKUM,
AKUM He KOPUCTYIOTLCA, 3 MO3UTUBHOTO 3a/IMLLKY
KOWTIB.

*Y BUNaAKY, AKLLO PO3MIP 3a/NULLKY Ha MOTOYHOMY PaXyHKY MEHLLE HiX po3mip Tapudy, LOMICAYHA NaaTa 32 PaxyHOK, AKUM He KOPUCTYIOTLCA, BCTAHOB/IOETLCA Y PO3MIPI 3a/MLLKY KOLWTIB Ha

paxyHKy.

PaxyHOK, IKMM He KOPUCTYIOTbCA — Lie PaxyHOK, 33 AKUM npoTarom 360 KaneHAapHUX AHIB He 6y10 BUKOHAHO *KoAHOI NpubyTKOBOT a60 BUAATKOBOI onepaLii (8 T.4. 32 4OMNOMOrOK NAATIKHOT

KapTKK), 32 BUHATKOM onepaLiiii HapaxyBaHHA BiACOTKIB i CMMCAHHA KOMICiHMX BUHAropog. 1aTa cnucyeTbes 3 NO3UTUBHOTO 3a/IMLLKY KOLUTIB.

" Neplwnii Ninbrosuii nepiog Ana 3a60ProBaHOCTI, AKa BUHMKNA BHACAIA0K 34iMCHEHHA PO3PaxyHKOBMX onepawiit 3a ToBapy Ta NOC/AYrM, CTaHOBUTb 40 122 KaneHAapHMX AHIB (NepLwmnii Niabrosuit
nepioZ NOLWMPIOETLCA Ha onepaLii, 34ilMcHeHHi NpoTarom Po3paxyHkoBoro nepiogy, B akomy obopmneHo [orosip). Jpyruii ninbrosuin nepios — Ao 92 AHIB Aje Ha BCi TOprosi onepaldii 8 Apyromy
PospaxyHkoBomy nepiogi. TpeTilt Ta HaCTynHi Ninbrosi nepioau — Ao 62 AHiB, Aie Ha BCi TOProsi onepaLii 3 TPeTboro Ta y HacTynHMX Po3paxyHKOBUX nepioaax.




