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Myoniuna nponosuuis AT «IJJEA BAHK» mnpo npuennanns 1o
J0TOBOPY KOMILUIEKCHOI0 OaHKiBCHKOro 00CJIYroByBaHHs (i3sMUHUX
ocio (JIKbO®O)

[loBHe HaliMeHyBaHHS OaHKY: ‘ Tapudun: 3a nocunannam
AxrtionepHe ToBapucTBO «Imest bank»

IcTOTHI XapaKTepUCTHKH TOCIYT 3 HaJaHHI

Kox €/IPIIOY: 19390819 CIIOXKHBYOIO KPEIUTY: 3d NOCUNAHHAM
Kopn 6anky: 336310

Micne 3naxomxkenns: 79008, m. JIbBiB, By

IcTOTHI XapakTepUCTUKU TMOCIYT 3 3aTyYeHHS
0aHKIBCHKOTO BKIIAJY: 3d HOCULAHHAM

Banoga, 11
Biracuuii BeOcaiit: WWWldeak.)ankua ) HOpHJlOK i MpouUeAypa 3aXUCTy NEPCOHATBHUX
KontakTHa iH(I)OpMaHiH, email: |nf0@|deabankua INaHUX: 3a NOCUAAHHAM

Jlinensii Ta 103BOIM OaHKY: 3d NOCUNAHHAM

Buny 6aHKIBCHKHX MOCIYT, IO HAAAIOTHCA KITI€HTY: [lopsimox niit banky B pa3i HEBUKOHAHHS KIEHTOM
0aHKIBCHKI Ta iHII (DIHAHCOBI MOCIYTH BiIIOBITHO 00O0RB’SI3KIB 3TiTHO 3 JIOTOBOPOM IIPO HAJTaHHS
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY 0aHKIBCHKHX ITOCITYT BH3HAYAETHCS TOTOBOPOM
TiSUTBHICTE», B TOMY YHCII BiIKPUTTS PaxyHKIB, PO HA/IaHHS TIOCITYTH: 3d HOCUIAHHAM

HaJaHHs KPEIWTiB, 3aJy4eHHs BKJIaliB (IEMO3UTIB)
HaBejleHi caiiti banky www.ideabank.ua

Indopmarniss mnpo cuctemy rapaHTyBaHHS
BKJIJIIB (i3WYHHX OCI0: 3a nocuiauHAM

[NonepemkeHHs: MANUCAHHS KII€EHTOM ITyOIi4HOL 3BepHEeHHs (PI3MYHUX OCIO PO3IIIAAAIOTHCS
npornosuiii (odeprr) nepenbauae HagaHHs 3101 BianoBiHO TTOpsI0K pO3IIIs Ty 3BEPHEHL MPOMAISIH
Ha 3a3HAYCHI YMOBHU HaJIaHHS OaHKIBCHKUX MOCIIYT; Ta ropunuvHuX ocid y AT «Ines bank»: 3a

KIIIEHT Ma€ MOXKIIMBICTh BiJIMOBUTHUCS BiJ OTpUMaHHSI NOCUNAHHAM

PEKJIaMHHMX MaTepialiiB 3ac00aMu TUCTAHIIIHHUX
KaHaJIiB KOMYHiKallii.

Po3nin «3BepHeHHs rpoMasiH» OdiliitHOTO
iHTepHeT-npeicTaBHUITBAa HanioHansHOTO
OaHKy YKpaiHU: 3a nHOCUNAHHAM

Kepytrouuck ct. 634 LusinpHoro komekcy Ykpainu, AkiionepHe ToBapuctBo «lxest bank» (Hanani — BaHk)
orosiomye [lyOsiuHy MpOMO3UILI0 NPO MpUEAHAHHS 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOI'O OOCITYrOBYBaHHS
¢dizuunux oci6 (Hagani — Ilyomiyna mpomo3uuisi Ta JloroBip BinmoBiZHO) 3 MeTO HaJaHHSA BiAMOBITHUX
0aHKIBCHKHX Ta IJIATIXHUX MOCIYT Y TIOPSJIKY Ta Ha YMOBaX, epei0adeHnx UM JJoroBopom.

Bank 3Bepraerbes 3 wiero [lyOniynoro nmponosuuiero A0 ¢isnuHux ocid Ta O6epe Ha cebe 3000B’A3aHHS Mepes
TUMH, KOTpi 11 NpUiMyTh (aKIENTyroTh), HaJaBaTH OAHKIBCHKI Ta IUIATKHI MOCIYTH B MOPSJIKY Ta HA YMOBax,
nepenbaueHnx JloroBopom 3a BcraHoBieHMMH bankom Tapudamu, 4YMHHUMH Ha MOMEHT OTPUMAaHHS OKpeMoi
0aHKiBCHKOT IMOCITYTH.

Jorogip i Tapubu onpuTroIHIOIOTECS Ha caiiTi baHKy 3a enekTpoHHOI0 ajapecoro: Www.ideabank.ua (manasni
— caiit banky).

[Ipuennanus ¢izudHux ocid 10 maHoro JlOoroBopy 3MiMCHIOETHCS, HUISXOM MIiAMUCAHHS 3asBU HA BIIKPUTTS
MOTOYHOTO PaxyHKy, npuenHanHs 1o [loroBopy (Hagani — 3asBa Ha mpueaHaHHs) abo JloroBopy mpo HagaHHS
0aHKiBCBKOTO MIPOAYKTY, sIKi € HEBiJl'€MHOIO YaCTHHOIO JloTOBODY.

s [Ty6niuna nporno3uiis banky HaOupae YMHHOCTI 3 MOMEHTY ii 0QiiiHOTO ONPHITIOAHEHHS Ha OQiliitHOMY
caifti banky B Mepexi [HTepHer.

Texct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Di3MUHHMX OCi0 3 ycima HOro peiakuisMu Ta
3a3HAYCHHSAM CTPOKY iX 1ii HamaeTbesa (i3MUHAM 0co0aM IUIIXOM PO3MIIICHHS Ha caiti banky, a Takox y
noctynHux s KitienTa Miciigx po3MmilteHHs iHpopMalii 1Ist CIIoKUBaviB Y BiAAUICHHIX BaHKy.
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s ITy6miuna nmpomoswuis, [IpaBuina KOpUCTYBaHHSI MDKHAPOIHUMH TUIATDKHAMU KapTkaMu AT «Ixes bank»
(mapani — [IpaBuna xopuctyBanust bIIK), Tapudu banky, Jlorosip nmpo HamaHHs 6aHKIBCHKOTO MPOIYKTY, 3asBa Ha
TIpUETHAHHAA Ta 3as8Ba HA BIIKPUTTS/3aKPUTTS/3MIHY ITOCITYT Ta iHIII Pa3oM CKIAAAIOTh €IWHUN JOKyMeHT —JloroBip
KOMIUIEKCHOTO OaHKiBChKOTO oOciyroByBaHHS (izmunmx ocid (mamajii — Jdorosip). [IpaBuia vamanus mociyr y
Cucremi nucranmiiiaoro oocmyropyBanHsi «ldea Online» B AT «Ilmes bamk» (mami — IlpaBuma ta CO 10
BianoBinHO) € JJomatkom Nel mo JloroBopy KOMITIIEKCHOTO OaHKIBCHKOTO 0OCITYyroBYBaHHS (Bi3UIHHX OCi0

Bbank mae mpaBo BimMoBuTH KilieHTy B 00CIyroByBaHHiI y BUMNaaKy HeHagaHHS KiieHTom Ha BuMoOry banky
HEOOX1THUX JIOKYMEHTIB YU BiJJOMOCTEH a00 YMHCHOTO HAJaHHS HEIMPaBIWBUX BiIOMOCTEH MIOAO0 ceOe a TaKoX B
IHIIMX BUMNAJIKAX, Tepe10aueHuX 3aKOHOIAaBCTBOM Y Kpainu ta JloroBopom.

I'onosa llpaBninas baaky M.B. Bnacenko
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1. TEPEJIIK BUKOPUCTAHOI B IOT OBOPI TEPMIHOJIOTII.

ABtentudikauiitni mani — ynixkaneui Jlorin (login), Ilapons (Password) Kiienrta, a Takox iHIN [gaHi, IO
BUKOPUCTOBYIOTBCS JIISl AOCTyMy 1 3aidicHenHs onepamiid yepe3 CJIO IO abo iHmi kaHamu oOCIyroByBaHHs B
IHTEpHeT, a TAKOXK KaHAJIH CTUIBHUKOBOTO 3B'A3KY.
ABTOpM3allis — Tmpouexypa OTPUMAaHHS J03BOJIY Ha NPOBENCHHS oOIlepanii 3 BHUKOPUCTAHHSIM IUIATIKHOTO
IHCTpYMEHTY.
AxnenTt — BurHeHHS [lo3MyanbHUKOM JIiH, 10 CBiq4aTh Mpo NpuiHATTA [lo3uuansaukom [1yOiuHOI mpormo3uiii
banky Ha yxnamanus loroopy, a came moxaHHs llo3nvanpHukoMm 3asBM Ha NpUEAHAHHA a0o0 MiANMCAHHA
JoroBopy npo HaJlaHHs OaHKiBCHKOTO MPOAYKTY 32 (opMoto, 110 BcTaHoBieHa bankom.
AmnyitetHi Ilnarexi — cyma Kpeaurty, npoleHTiB Ta iHIIMX TUIaTexiB 3a JJoroBOpoM KpeauTy, SIKi MMOTamaroThCs
HIOMICSIYHO PIBHUMH YaCTHHAMHM MIPOTSTOM BChOTO CTPOKY Aii JloroBopy Kpeaury.
BbankiBcbka miatiskana kaptka (BIIK) — maTikaui iHCTPYMEHT y BHTIISAI €IEKTPOHHOTO IUIATKHOTO 3aco0y,
KM pealli3oBaH SIK €MiTOBaHA y BCTAHOBJIICHOMY 3aKOHOIABCTBOM MOPSJKY IUIACTHKOBA a0 1HIIIOTO BHIY KapTKa
JUTSI 1HILIFOBaHHS TUIaTIXHUX ornepaiii 3 BITP a0o 3aiiicHeHHS HeTUIaTHKHUX OTepalliil.
Hotounnii paxynok (IIP) — paxyHok, skuii BimkpuBaeTbcss KimieHTy baHKOM 3a HAasSBHOCTI HaJEKHUM YHHOM
odopmienoi 3asBu Ha TpHUETHAHHS Ta/a00 mianmucaHHs JloroBopy mpo HajgaHHsS OaHKIBCHKOTO TMPOAYKTY JUIs
30epiraHHs KOINTIB 1 BUKOHAHHS IIATDKHUX OIEpaliii BIAMOBIZHO J0 YMOB JOIOBOPY Ta BHMOI' 3aKOHOJABCTBA
VYkpainu.
Boprosi 3000B’s13aHHs, 3a0oproBaHicTb — 3000B’s3aHHA Kiienta mnepex baHkoMm 11070 MOBEPHEHHS CyMH
Kpenuty, mnaru 3a xopucryBanHs Kpeaurom, oruraTé iHIMMX OaHKIBCHKHX IOCIHYT, CIUIATH KOMICIH, mTpadHUX
CaHKIIIM, BUTpaT Ta 30uTKIB baHky (BKIIOYarouu, aje He OOMEKYHOUWCh, HEOJCpPXKaHHI OXOIU) Y 3B’SI3KY 3
HEHaJIeKHUM BHKOHaHHSAM KirieHTOM cBoix 3000B’s3aHb nepen bankom 3a JloroBopom, a Tako iHIIMX OIJIAT 3a
JoroBopom, SKIIO Taki MAaTUMYTh MicCIIE.
Biopo kpexutHux icropiii (Hagani — BKI) — ropuanana ocoba, JisIBHICTIO KO € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopmaLii, sika ckiagae KpeOuTHy ictopiro. Ilpm mpomy momaTKoBO Hajae MOCIYry 3 MiATBEPDKEHHS IaHUX
Kuienra, sixi Hagani KiieHToM B MOMEHT OQOpMIICHHS MPOAYKTY/moCiHyrd BaHKy MOrofpKyeThCsl AJsl OTPUMAHHS
inentudikariitaux nanux 3 bKI.
Bank ID — cuctema Bank ID HarionanbHoro 6aHKy YKpaiHu — HalliOHAJTbHA CUCTEMA EIEKTPOHHOT JUCTAHIIIHHOT
igenTudikauii, ska BUKOHYe (yHKLiT 0011K0BOI 1 3a0e3nedye 341l iCHEHHS eJIeKTPOHHOI TUCTAaHIIHHOI 11eHTHdiKamii
(bi3nyHMX 0ci0 NUIAXOM Tepe/laBaHHs NePCOHABHUX JIAHUX KOPUCTYBadiB a0OHEHTOM iJICHTU(IKATOpOM a0OHEHTY —
HaJaBady IOCIYT, a TaKOX 3MIMCHIOE OONIK KUIBKOCTI Ta 00CATY HagaHUX abOHEHTaM IOCIAYT 3 EJICKTPOHHOI
JUCTAHIIWHOT iMeHTH]IKaI1.
Bimainenns — nigposnin bauky (B ToMmy uucii — [HdopmariiiitHo-KOHCYIbTAIHIN IIEHTP), PO3MIIIICHHUH 32 MEeKaMHu
HOro MICIIe3HAXO/KEHHS, KU 3IHCHIOE BiJl MOrO iMEHI BCIO a00 YaCTHHY HWOTO OaHKIBCBHKOi MisUTLHOCTI Ha
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miicTaBi 3aTBEPHKEHOT0 YITIOBHOBaKEHUM OPraHOM BaHKy MOJIOKEHHS.

Tepminn "Bkaan” Ta "BKIAAHMK" BXHBAIOTHCS y 3HAUCHHI HaBedeHOMY B 3akoHi Ykpainu "IIpo cuctemy
rapaHTyBaHHS BKJIadiB (i3HIHUX 0Ci0".

ButpatHuii JiMiT — oOMeKeHHS 3a IUIATDKHUMH oOllepalisiMu (MakcuMallbHa cyMa Pa3oBOi IUIATDKHOI omeparii,
3arajibHa CyMa IUIATDKHMX OINepamid 3a JeHb, KaJIeHAapHUH MicAlb TOIIO) 3 BHKOPHUCTAHHSAM IUIATIXHUX
IHCTpyMeHTiB. BuUTpaTHI JIMITH BCTaHOBIIOIOTHCS Ha po3cyn banky 3 ypaxyBanusMm Bumor mpasmi MIIC Ta
YMHHOTO 3aKOHOAABCTBa YKpaiHU.

Bxiannuii (1eno3uTHMIi) paXyHOK — paxyHOK, IO BiIKpuBaeThcs bankom KiieHTy Ha HOTOBIpHIA OCHOBI, IS
30epiranHsi TPOIIOBHX KOIITIB, MO mepenaroTbes Kiientom banky Ha BcTaHOBIEHHMH CTpOK abo Oe3 3a3HaYeHHS
TaKOTO CTPOKY MiJl BU3HAYCHNUH TPOIICHT (IOXi[) 1 MiAIATaI0Th MOBEPHEHHIO BiAIOBITHO A0 YMOB JoroBopy.
I'onocoBe minTBepIKEHHA — 3AIMCHIOETHCS KaHATaMU TeleQOHHOTO 3B’S3Ky. BHWKOPHCTOBYETHCS MpH
JUCTaHIiiiHOMY oOciyroByBanHi KiieHTa 3 MeToro 3aificHeHHs mependadyeHnx yMOBaMu OaHKIBCHKOTO MPOAYKTY
omepariiii abo HamaHHS oMy baHKOM TepemiueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY 1H(QOPMAMIHHUX ITOCIHYT.
Inerrudikamis KmieaTa a1 MOXIIMBOCTI HAaJlaHHS HUM TOJIOCOBOTO IIATBEPIKEHHS 3MIMCHIOETHCS 32 TOTIOMOTOIO
3aco0iB igeHTHdiKanii, mo nependavueni BHyTpimHiMu HOpMaTUBHUMH NokyMeHTamu banky. Ilpu npomy Kiient
MOTOJKY€ETHCSI 3 TUM, 100 /7S MigBUILEHHS OE3MEeYHOCTI TaKOro crocoly BosieBUsBIEeHHs KiieHTa Ta YHUKHEHHS
MaliOyTHROMY CITIpHHMX NMHTaHb, baHK 3MiHCHIOBaB ayio 3amuc a3BiHKa. Bukopucranns KimienTom Takoro crocoby
HaJaHHs pO3MOpAKeHb baHKy He BHKIIO4ae MoxiuBe 00poOieHHs bankoMm nokymentiB KiieHta Ha mamepoBHX
HOCISIX.

JleGeTOBO-KpequTHA cXeMa — MOXJIHBICTH 3ilicHeHHs KilieHTOM TIATDKHOI omepamii 3a paXyHOK —3aIMIIKY
BrnacHux komriB Kiienra ma #ioro BIIP, a y pa3i HemocTtaTHOCTI BIACHHX KOIITIB 32 PaxyHOK HajgaHoro bankom
KpeIuTy.

JebdeToBuii 000poT (1e0eTOBE cabI0) — cyMa BUKOHaHUX bankoM 0e3roTiBKOBUX po3paxyHKiB KiieHTa 3a ToBapu
Ta mociyru Ta/abo cyma HamaHHs KITi€eHTy TOTIBKOBHX KOIITIiB MOHAJ po3Mip KpemnToBOro 3aiMIKy TpOIIOBHX
komriB Kimienra Ha BIIP Kiienrta. /lebetoBuil 3anmmok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTty (Kpenuty).

JleHHAa TNpPOUEHTHA CTaBKa - 3arajbHi BUTPATH 32 CIOKUBYAM KpPEAUTOM 32 KOXHHH JI€Hb KOPUCTYBaHHS
KpPEAWTOM, BUPaKEHI y MPOIIEHTAaX Bij 3aralbHOTO PO3Mipy BHIAHOTO KPEAHTY, PO3PAXOBYETHCA 3a (HOPMYIIO):
JIIC = (3BCK/3PK) / t x 100 %, ne: AIIC - nenna mpoueHTHa ctaBka; 3BCK - 3aranpHi BUTpaTH 3a CIIOXKHUBYUM
kpeautom; 3PK - 3aranpHUIA po3Mip KPeauTy; t - CTPOK KPEAUTYBAHHS y JTHSX.

Hepxatennr BIIK — ¢diszndna ocoba, ska Ha 3aKOHHHX ITiJCTaBaX BUKOPUCTOBYE OAHKIBCHKY IUIATKHY KapTKY JUIS
iHIIIFOBaHHs TUIaTOKHUX omepauiid 3 BukopuctanHsMm BIIP 3 BIIP aGo 3pificHioe iHm omeparii i3 3acToCyBaHHIM
BIIK.

Jucranuiiine 06cayropyBanHs — mignucanas JloroBopy mpo HazanHs OaHKiBChKOro mpoaykty, Horosopy HO,
(hopMyBaHHS Ta BUKOHAHHS PO3IMOPSDKCHb HA 31MCHEHHS IUIATDKHUX OIeparlii, Ta/abo 00poOka 3asBOK B paMKax
[[LOTO JIOTOBOPY 3 BUKOPHUCTaHHIM ABTEeHTH(IKaiHHUX qaHuX Ta/abo0 kofiB goctyiry/ OTP ta/ abo HamaHHS
iHpopmauii yepe3 Konrakr-uentp 3a ®inancoBuM HOMepoM Ta/abo caidT banky B IntepHer Ta/abo CHO 10 Ta/abo
iHIIi KaHaMM 06CITYrOBYBaHHA B iHTEPHET BKIIIOYAKOUYM EJIEKTPOHHY MOMTY, MOOLTbHI Ta Web-nogatku® (3okpema,
ajle He BUKJTIOUHO yepe3 obiikoBi 3amucu Sender, Viber, ar-6o0t, Facebook Messenger Ta i, siki miakiIrodeHi 10
®dinancoBoro Homepy abo uepe3 CHO 10) Ta/abo kaHaMM CTUTBHUKOBOTO 3B'S3KY, BKJIIOYAIOUH SMS-TIOBIJOMIICHHS.
Jorosip npo HagaHHs 0aHKIBCHKOr0 MPOAYKTY — IMBIJIbHO-IIPABOBUI JIOKYMEHT, SIKHH YKIIAA€EThCS B paMKax
1150ro JloroBopy Ta € HOoro HeBiJ’€MHOK YAaCTUHOIO, NMUIAXOM MiANMUCAaHHA (Y T.4. HUIAXOM JMCTaHI[IHHOTO
nignucanHs) bankom i KiieHToM Ta BH3Ha4Yae B3a€MHI HOPUAMYHI MpaBa i 3000B's13aHHS Ta €KOHOMIYHY
BignoBinanpHicTe banky ta Kiienra 3 mpuBoay orpumanHs KirieHTOM OKpemoi OaHKiBCBKOi mociyru abo
0aHKIBCHKOTO MPOAYKTY. JloroBip mpo HajaHHs OaHKIBCHKOTO MPOJYKTY MOXE BKJIHOYATH B ce0¢ HACTYIIHI
JIOKYMEHTH:

a) JloroBip 0aHKiBCHKOro BKJIAAy — LUBUILHO-TIPABOBUI JOKYMEHT, SIKMH BU3HAYa€ B3a€MHI IOpUAMYHI MPaBa,
3000B's13aHHSA Ta BigNoBianbHicTh banky Ta KiieHTa 3 mpuBOxy NPHHHATTS BaHKOM TPOIIOBUX KOIITIB
(Bxnany) Kiienta Ha BU3HaUEHUH CTPOK 3a miaty (y ToMy 4yucii, ykiagenui 3acodamu CJ1O 10).

0) loroBip kpeauty Ta crpaxyBanns / Jlorosip kpeauty / I'eHepanbHuii kpexuTHuii gorosip / KpeantHui
aoroeip (Hamaji — /loroBip kpeauTy) — NUBUTHPHO-TIPABOBHH JOKYMEHT, KU BU3HAYA€ B3aEMHI IOPUIMIHI
mpaBa, 3000B's13aHHA Ta BiANOBinanbHICTh banky Ta Knienrta 3 npuBogy nmpoBeAeHHS! KpeAUTHOI omneparii abo
Bunadi Kpenury.

B) Yroja npo Binkputts KpenutHoi niHii, o0cayroByBanHs KpenutHol KapTKu Ta cTpaxyBaHHs (y pasi HasBHOCTI
CTpaxyBaHHS).

Horosip 1O — nucpMoBa JOMOBJIEHICTh PO BUKOPUCTAHHS €JIEKTPOHHOTO mianucy KiieHTa Ta akuenT myOmivHOT
odeptu AT «Ines baHk» Mpo BUKOPHCTaHHS aHAJIOTa BIACHOPYYHOTO TIJIMTUCY Ta BIITHUCKY IeYaTku baHky.
JloroBipne cnucanHs — mnepeka3 komrtiB 3 BIIP KiienTa, skuii 31iHCHIOETHCS 3a37alierijib BCTAHOBJICHUMH
pexBisuTamMu Ta rpadikoM Ha peryispHid OCHOBi, ad0 3a HacTaHHs Hamepesn OoOyMOBIEHHMX OOCTaBMH Ha MiJICTaBi
nepeadaueHoro JOroBOpoOM Mpo HajgaHHSA 0aHKIBCHKOI MOCIYTH Ta ITUM JIOTOBOPOM TOCTIMHO IiF0OYOTO JOPYYCHHS
Kimienra (ITJ1/]). Ilpm moroBipHOMY CIHMCaHHI KOIITH TEPEPaXxOBYIOTHCS HA BKa3aHI y JIOTOBOpPi paxyHkH B baHky,B
iHmuMX 0aHkax abo Ha paXyHKH TPETiX oci0.
HoctynHuii 3amumok (Joctymanii 3annmok komTtiB Ha BIIP) — cyma xomTiB, sika AOCTYIHA JUIsl 3iHCHCHHS
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BugaTkoBux [lnatixkaux oneparii 3 BIIP. JlocTynHuit 3amumiok ckianaeTbes 3 BiacHuX komrtiB Kiienra Ha BIIP Ta
HEBHKOpUCTAaHUX KOmTiB KpenutHoi minii (sxmo KpeauTHa miHis BctanoBieHa 10 BITP).

Enexrponnnii minznuc (magani — EIT) — nani B enexTpoHHiil ¢popmi, sIKi JOAAIOTHCS A0 1HIINX €NEKTPOHHUX JaHHUX
abo JIOTIYHO 3 HMMH MOB'A3aHI Ta MpH3HAYCHI JUIA ineHTH(iKauii mianucyBada nux aaHux. Bukopucranus EII
nependadacTbcss yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta IuM JloroBopom, 3 sikmMu moroguBcst KimieHT, ykiamaiodu
koukpeTHHi JoroBip JO. CTopoHH q0ITyCKalOTh BAKOPUCTAHHA TakuX pisHOBHIIB EIL:

a) One Time Password (aaji — OTP) — nabip mitepanx Ta/abo udpoBUX CUMBOIIIB, IO TeHEPYEThct baHkoM Ta
HajacunaeTbes: Kiienty 6e3nocepeqHbo mepes miATBepKEHHIM BoJIeBUsBICHHS KiieHTa 3a 10moMoror sms-
noBigomienHs Ha DinancoBmii Homep Kiienra. Bcei BoneBusiBnenHst KiieHTa, 3milicHEHI B €EKTPOHHOMY
BuUrIAAl 1 miaTBepmkeHi OTP, BBaXarOThCS TaKWMHM, 110 BUYMHEHI 13 JOACpKaHHAM IHUCHBMOBOI (opmu, i He
MOXYTh OYTH OCKapXeHi yepe3 ix enekTpoHy ¢opmy. byns-skuii HoBuii OTP, noBenenuii Kiienty 3a
JIOTIOMOT00 SMS-MOBiJoMJIeHHs Ha noBigomienuii Kinientom banky dinancoBuii Homep, Bu3HaeThess bankom
sk OTP BHKIIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOro Oe3mocepeqHh0 B SMS-TIOBITOMIIEHHI, SKAM OyIo
noctasieHo OTP. Ilo 3akiHYeHHIO CTPOKY, 3a3HaYEHOTO B SMS-MOBiIJOMJICHHI, AOCTaBICHMH LUM SMS-
noBigomiennsM OTP BBakaeThcs HeMIMCHUM 1 He IpuiiMaeThest baHkoM sk minTBepKeHHS HamipiB Kitienra.

0) «Jlorin» Ta «Ilapoas nas Bxoay» (Hagaai — Ilapoas). BukopuctoBytoTecsi omnouacHo. JloriHoMm €
yHikanpHHH ineHTHdikaTop Kopucrysada B C/1O 10, skum € mo6inpHuit HOMep Tenedony. Jlorin moxe OyTn
3miHeHHH KJTiEHTOM BHKIIIOUHO TUISXOM MOJaHHs 10 baHky BiamoBigHoi mrckMoBoi 3asBu. [lapoas CJ1O 10
Hamaetbess Kimientom Banky micnst mpoBemenHs mponenypu peectpanii B C1O 10 simnosigHo mo Ilpaswui.
Irimiatopom 3miam Ilapomro moxke Buctymatu sik KimieHT, Tak i baHk 3 MipkyBaHp Oe3nekw, y BUIAJKaXx,
nependadueHuX BHYTPINIHIMH HOPMAaTUBHUME NokyMmeHTamu banky. Ilpwm 3mini [lapomio Bci monepemni Bepcii
[Taposro BU3HAIOTHCS HEIIHCHUMU.

B) «4eK-00KC» — BiJIMITKa B CHEI[aJIbHO TMepea0auyeHoOMy I0JIi Ha [HTepHET-CTOpIHIN, sIKa MPOCTaBJISETHCS 3a
JOTIOMOTO0 YTIPABJISIIOYHMX €JIEMEHTIB BeO-pecypciB a0o iHMMX iHTepdeiciB st KOPUCTyBadiB MPOrPaMHOTO
3a0e3MedeH s, BKIFOYAl0YH MTPOrpaMHO-TEXHIYHI KOMIDIEKCH CaMOOOCITyTOBYBaHHS. BcTaHOBIEHHS YeK-00KCy
miATBepIKye Oe3yMoBHY 3roay Kitienra 3 indopmariero, siky HOMy IPONOHY€ETHCS Y3TOJUTH TAKUM YHHOM.

r) WITBEPIKEeHHsI TPOBeNeHHHA omepaimii — gaHi/iHpopMallisi TPO BOJICBHABICHHS Ha IMiATBEPHKCHHS
iHIIiHOBaHUX [id, B TOMY YHCI TpaHCAKIIIHOI omeparii Ta mianucaHHs miatixHoi iHCTpYKHii B C1O 10.
Mosxe 31iiicHroBaTHCs 3 3actocyBanHsM OTP maposst.

Enextponnnii IIIH-kon — [1IH-xox, Haganuii KiieHTy TelnekoMyHIKalliiHUMU 3aco0aMu (SMS-TIOBIOMIICHHSIMH,
yepe3 Yar-60T, MOOITHHIMH AOJATKaMHU U OOMiHY TTOBITOMJICHHSIMH, iHIIIE).
Enextponnuii umudposuii minmuc (ELII) — Bux enekTpoHHOTO MIiANKCY, OTPUMAHOTO 3a pPe3yIbTaTOM
KpUNTOrpadivHOro MepeTBOPEHHS HA0OPY EIEKTPOHHUX JaHUX, SKUU J0Ja€ThCs 10 1Oro Habopy abo JOTivHO 3
HUM TIOEAHYETHCA 1 Ja€ 3MOTY MIATBEPAUTH HOTO MUTICHICTH Ta ineHTudikyBaru nmianucysada. EIII1 HaknamgaeThes 3a
JOIIOMOT'0I0 OCOOKMCTOrO KIII0Ya Ta MEePeBIpIETHCA 3a IOMOMOIol0 BiikpuToro kirouda. Ctoponu kopuctyrotsest ELIT
Npy YKJIAJCHHI MPaBOYMHIB 3 BpaxyBaHHSIM BHMOT 3aKOHOJABCTBa IMPO EJIEKTPOHHUH AOKyMeHTooOir. KiieHnt
orpumye ELII Bin Banky, sikimio me mepeadadeHo ymMoBamMu OaHKIBCHKOT'O MPOAYKTY, 3 SKUMHU ToroauBcsi KimieHT,
YKJIaZaroud KOHKpeTHUH J{oroBip npo HagaHHs 0aHKIBCHKOT'O MPOIYKTY.
€nunnii mopran aep:xkaBuux nocayr «lis» (mani — [is1) — indopmariiftHoO-TeneKOMyHiKalliiHa cUCcTeMa, sKa
opraHizamiiiHo Ta (QYHKIIOHaIBHO CKIAQIAETHCS 3 PEECTPY AJAMIHICTPATHBHUX MOCIYT, €IEKTPOHHOTO KaOiHeTy,
MobGineHoro poxatka Ilopramy lif, iHIIMX migCHCTEM Ta MPOrpaMHUX MOIYJIB 1 Hajae MOXJMBICTh KiieHTy
OTPUMATH JJOCTYI JI0 €JIEKTPOHHUX BEPCil CBOIX MACIIOPTHUX JOKYMEHTIB.
InenTndikamis Kaienra - 3axonm, mo BxKUBarOThCS baHKOM JUIsi BCTAaHOBJIGHHS OCOOW NUISIXOM OTPUMAHHS il
ineHTH(DIKAITHAX TaHUX.
InenrndikoBanmii kaient (Kiient) — ¢isnuna ocoba, Kiient banky, mono sikoro bank nposiB igeHTH(]IKAIIIFO
3riJHO HOPMAaTHBHUX JOKYMEHTIB, SIKHH MiiaHye odopmutu npoaykT banky abo 3ailicHIOE 0QOpPMIICHHS TPOIYKTY
banky.
InpuBinyanbHa ob6aikoBa indopmanis — iHauBinyanizoBanuii Habip iH(opMarii, mo HagaeTses bankom Kitienty
a00 Horo yrmoBHOBa)KEHOMY MPEACTABHUKY JUIS LIk aBTeHTH(]IKAIIIT.
IniiaTop — oco0a, sika Ha 3aKOHHMX MiJICTaBax 1HIIIIOE TUIATIKHY OTIEpAIlifo MUITXOM (GOpMYBaHHS Ta/abo0 MmoJaHHs
BIJIMOBIAHOT TIATIXKHOI 1HCTPYKILI{, YKITIOUar0un 3aCTOCYBaHHS IUIATIKHOTO iIHCTpyMeHTY. J{o iHimiaTopiB HajieKaTb:
TUTATHHUK, OTPUMYBaY, CTATYBa4, 00TsHKYBay;
KaienT — ocoba, 1o kopuctyerhest nocinyramMu banky. KimieHT Moke BUCTymaTH y podjii: TUIATHHKA 4YM iHiIiaTopa
TUTATIXXHOI orepartii.
KoJsiekTopcbka koMnanisi — ropuandHa ocoda (y ToMy 4ucii HeOaHKiBChbKa (piHaHCOBa yCTaHOBA, sIKa BiJIOBIIHO
JI0 3aKOHY Ma€ MpaBo HaJaBaTH KOLITH y MO3HMKY, B TOMY YHCJII Ha yMOBax (hJiHAHCOBOTO KPEIHTY, Ta/abo MOCIyTH 3
(hakTOpHHTY), BKIIFOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMITaHiH, sika B iHTEpecax KpeauTolaBls (IepBiCHOTO
KpeauTopa) Ta/abo HOBOro Kpeautopa (y pasi 3aMiHU MEPBICHOIO KPEIUTOPa) BIANOBIIHO 10 JOIOBOPY 3 TaKUM
KpeInTOoAaBLEM Ta/a00 HOBUM KPEIUTOPOM Ma€ MPpaBo 31MCHIOBATH BPETYJIIOBAHHS POCTPOUEHOT 3a00proBaHoOCTi.
KonkmonenTHi aii — aii Kimiedra, 1o BUSABIAIOTH HOTO BOJIO BCTAHOBHUTH IMPABOBITHOCHHH CBOEIO TIOBEIIIHKOIO,
1010 SIKOT MOYKHA 3pOOHMTH TICBHHMI BUCHOBOK MPO KOHKPeTHUI Hamip. Y nmepembauenux IIpaBuiamu Ta/abo
[IpaBunamu kopuctyBanus BIIK Ta/abo ymoBamu OaHKIBCHKMX MPOAYKTIB BUMAJIKaX, L€ CIOCIO BUSIBICHHA
Knienrom 3roau mpwuiinstu 3minu go [IpaBun Ta/abo IIpaBunamm xopuctysanHs BIIK Ta/abo ymoB OaHKiBCHKHX
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NpOAYyKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi baHKOM, IUIIXOM KOPUCTYBaHHS MOCTyraMu/poayKTaMu baHky Ha
HOBUX YMOBax (3IIMCHEHHS OTIepallii, 3aMOBIICHHS TTOCITyTH, BBeneHHs PIN-koxy Tomo).
KopucryBau - ¢iznyda ocoda abo opuandHa 0coda, sika OTPUMYE UM Ma€ HaMip OTPUMATH ILIATKHY MOCIYTY SIK
TUTaTHHUK 200 OTpuMyBay (a00 00MIBa OHOYACHO), a B pa3i HaJaHHS MOCTYT OAaHKOM - KJII€HT OaHKY.
Kpeaur — rpomosi komty y BuzHaueHoMy CTOpOHaMHU po3Mipi, siki HamaHi bankom [lo3ndanbHUKY y BU3HAYEHUHA
Croponamu croci6 Ta ki [lo3nuanbHuk 3000B’s3aHUN NMOBEpHYTH y BH3Ha4YeHI CTOpOHaMHU CTPOKH (TEPMiHM),
BCTaHOBJIEH] JloroBopoM Kpeaurty, yMoBaMH SIKOro nepeadaueHo HagaHHA Kpenuty, CIulaTHBIIM 32 KOPUCTYBaHHS
TaKMMH TPOLIOBUMH KOIITaM{ MPOLEHTH, CyMH KOMIiCiHHOI BUHArOPOJAW Ta iHIII IJIaTeXi B po3Mipi Ta Ha yMOBax,
mo Bu3HaueHi Ctoponamu y JloroBopi KpeauTy, IO YKIAJAEThCs B paMKax AaHoro JloroBopy Ta 3 ypaxyBaHHSAM
ymoB JlogatkiB 1o nanoro JloroBopy, o CKIalaloTh HOTO HEBiA €MHY YaCTHHY.
KpenutHuii npoaykt (Hagaai — Kpeaurt) — pa3oBuil KpeAWT BIAMOBITHO A0 O0OpaHOi MporpaMu KpeauTyBaHHS,
KpeIuTHA JIiHis BiAMOBITHO 10 0OpaHoi mporpamMu KpeauTyBaHHs. Pa3oBuil KpeauT Ta KpeAWTHA JiHis BiIOBIAHO 10O
o0paHOi TporpaMu KpeAWTyBaHHSI Mae€ CBOi OCOOJHMBI YMOBH HaJaHHA Ta morameHHs KpemnTy, cxemMu BHaadi
KpEAWTY, IUTATHOCTI 3a KPEOUTOM, MaKCHMaJIbHOI Ta MiHIMAaIbHOI CyMH 1O KpeauTy Ta Tepminy Kpemurty, ski
BusHaueHi B [lyOmiuHiii yromi 3a oOpaHuM KpeOuTHUM MpoaykToM. [lyOmiuHa yroma 3a oOpaHHM KpeAHTHUM
OPOAYKTOM omyOiikoBaHa Ha caidTi banky. 3000B’s13aHHs banky 3a KpeAUTHUMH MPOAYKTAMH Y BUTJISAAI KPEIUTHOL
JHHIT € BIAKINYHUMMU.
Kpenurtni kanikyau (HagaJji kaHikyJan) — OMH 3 BapiaHTIB HaJaHHS PECTPYKTypH3alii KpeIUTHOT 3a00proBaHoCTi
3 METOIO BiJICTPOYKH ii OTAIICHHS TO3UYATEHUKOM, SIKHi OIMHUBCA B CKIIAHIH (DiHAHCOBIH cuTyarii.
KpenutoBuii 3a1M110K — TaCUBHUI 3aHMIIOK TpoioBux komrtiB Ha [1P Kiienra.
KpenurtHa JiiHisi — KOPOTKOCTPOKOBHIA KpeANUT Y BUTIISII BiIHOBIIOBAIBHOI KpenuTHOI NiHii 1o BIIP, mo HamaeThes
bankom Kitienty, 3rigHo 3 goroBopoM (Yrogoro) mpo HaJaHHS BiAMOBIAHOTO 0aHKIBCHKOTO MPOAYKTY, Ha yMOBax
MOBEpHEHHS, CTPOKOBOCTi, IUIATHOCTI JUIS 3MIMCHEHHS CBO€YACHOTO (piHAHCYBaHHS TOTOYHUX Ta/abo
HerependadyBaHux BUTpaT KilieHTa moHa[ 3aJMIIOK KOIITIB Ha OaHKIBCbKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eToBOro canbJo 3a OaHKIBCHKMM IOTOYHMM paxyHKoMm. Posmip KpemutHoi ninii mMoxe OyTw 3MiHEeHHH 3a
inimiatuBoro Kiieata a6o banky mporsrom aii goroBopy (yroam) mpo HaJaHHA BiIIOBIIHOTO OaHKIBCHKOTO
MPOAYKTY, aje TpH IIbOMy HE MOKe mepeBuilyBaTé JIiMiTy KpemuTHOI JiHii, 3TiTHO 3 yMOBaMH BiJIOBITHOTO
0aHKiBCHKOTO MTPOAYKTY Ta JIOTOBOPOM (Yro0I0) PO HAJaHHS OaHKIBCHKOTO MPOIYKTY.
Kpenutnuii nocepennuk — ¢gizuuna ocoba, gizuuna ocoba - mianpuemens ado PUANIHA 0c00a, sIKa HE BUCTYIAE
KpPEAWTONABIIEM 1 HaJae MOCepeIHUIBKI TOCTYTH y chepi CIIoKUBYOTO KPeIUTYyBaHHA BiJl iIMEHI, B iHTepecax Ta 3a
nopyuenHsMm banky abo Bix cBoro imeHi B iHTepecax banky.
Jlimit kpeautnoi minii (KpemuTHuii mimit) — Makcumanpanii po3mip Kpemgwtnoi mimii, sxkuéi mMoxe OyTH
BcTaHoBJeHUH Ha BIIP, BiAMOBITHO 10 YMOB OaHKIBCHKOI'O IIPOAYKTY.
MeTton po3nizHaBaHHsA peanbHOcTi ocodu (aamai - Merox PPO) - meton dotodikcanii ocodr B pexumMi peanbHOro
Yacy i3 BUKOPUCTAHHSIM aJITOPUTMIB, IO JAIOTh 3MOTY BiAPI3HUTH pPeajibHY JIIOJUHY BiJ pENpPOAYKIii y OyAb-IKOMY
BUTJISI 11 30BHINIHOCTI (HATPUKIIAJ, TUPPOBA PEMPOMYKIIisl, TPHM, MacKa).
Mo6inpnuii gomatok «O.Bank», «O. Bank 2.0» — mporpamue 3a0e3nedyeHHsi, MpuU3HAa4YeHe Ui poOOTH Ha
cMapToHax, IUIAHIIETaX Ta IHIIMX MOOINBHUX EJIEKTPOHHHMX HPUCTPOSAX, 3a gomnoMmororo skoro Kopucrysau
iHiniroe, a bank BUKOHye OaHKIBCBHKi omeparii, Bu3HaueHi 1My [IpaBunamu. bank mMoxe caMoCTiiiHO 3MiHIOBaTH
nepenik OaHKIBCHKHMX OIepalliif, BUKOHAHHS SKHAX JOCTymHe 4depe3 MoOinpHHN nomaTok. MoOIMbHHIA 101aTOK
KopuctyBau Mae MOXIHMBICTH 3aBaHTaXXUTH 4Yepe3 BIJIMOBIJHI CEpBiCH, SKI MIATPUMYE omepaliiiHa cucreMa
MOOLTBHOTO MPHUCTPOr0. KITiEHT mpu 3aBaHTaXKeHHI MOOLIBHOTO J0JAaTKy CaMOCTIHHO 3IMCHIOE BHOIpP MiX
«0O.Bank» ta «O. Bank 2.0» Ha mijcraBi ONMMCOBOI YaCTHHHM IIijl Yac 3aBaHTaXCHHs MOOLIBHOTO JIOJIATKY B MEPExKi
inrepuer (Google Play, App Store).
Mecenzkep — TeleKOMYHIKallifHa CiTy:k0a At OOMiHY TEKCTOBMMH TIOBIIOMICHHSAMH MiX KOMI'FOTEpaMu abo
IHIIMMH IPUCTPOSIMUA KOPHCTYBaYiB yepe3 Mepexy [HTepHeT.
Mo6inbHuii naatixxkauii nogatox (Ilnartizkumii 3acTocyHoK) — nporpamue 3a0e3rneyeHHs, o gae 3mory Kiienry
iHimiOBaTH TaThkHy omnepanito 3 BIIP (y Tomy ymcii 3a 10MOMOrOI0 IJIATKHUX 1HCTPYMEHTIB) Ta / abo
3IIIHCHIOBATH 1HIII oneparii, nepeabadeHi JJoropopom. MoOiITbHHN TIATHKHIN JOAaTOK BCTAHOBIIOETHCS KitieHTOM
Ha TIOPTATUBHHUI MPHUCTPii OCOOMCTOr0 KOPHCTYBaHHS, OOJIQJIHAHWN BJIACHOIO ONEPAIifHOI0 CHCTEMOIO 30KpeMa,
MOOiNbHUI TenedoH, cMapToH, IUIaHIIET, cMapT-TOAMHHUK Tomo (fanmi — llopraTuBHuil mpuctpiii), ado
pO3MilLeHHH y TaM'siTi MOOLIBHOIO IJIATIXHOTO iHCTPYMEHTa, 3a AONOMOrolo sikoro KilieHT Mae TexHiuHy
MOYJIMBICTD 3[{IHCHIOBATH OILIATY BAPTOCTI TOBAPIB 1 MOCIIYT Ta iHIII omeparllii 3 BukopuctanHsaM texHomorii NFC.
MogBua3na 3roaa — croci6 BusiBieHHs KiieHToMm 3roam mpuitHaTé 3Minu o [lpaBun ta/abo IIpaBuiamu
xopuctyBanHsa BIIK Ta/abo ymoB GaHKIBCHKHX MpPOAYKTiB, Ta/abo Tapudis, mo 3ampornonoBani bankowm, B
nependauennx [Ipasunamu Ta/a6o IlpaBunamu kopuctyBanHs BITIK Ta/abo ymoBaMu 0aHKIBCBKOTO IMPOAYKTY, B
3B’SI3KYy 3 BIJICYTHICTIO ITUCHMOBO BUPaXEHHMX 3arepeucHb KitieHTa 10 CIUIMBY mepeadadeHoro Jjis I[bOro CTPOKY.
MIIC — MiXHapoAHa IIATiKHA CHCTEMA.
HapaBau naartizkanx nocayr — AT «Ines bank» (Hagani - baHk).
Heraiino - HAWKOPOTIINY MOKJIMBHH CTPOK, ajie He Ii3HilIe HACTYITHOTO OMEPaIlifHOTO JHS, Y SIKUH MalOTh
BUKOHYBaTHCs (BigOyBaTuCs) BiAMOBIAHI i 3 MOMEHTY HACTAHHA MiACTaBH AJIS IX BUKOHAHHSI.
HeinentudikoBannii kiieHT — (hi3uuHa ocoba, Moo K01 baHk He MPOBOIUB 1ICHTU(IKAILIIO.
HoBuii kpeauTop — ocoba, sika y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPsAKY HaOyna, 3a LUBUIBHO-IIPAaBOBUM
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JOrOBOpOM a00 3 iHIIMX MiACTaB 3MiHM KpeIuTopa y 3000B’s13aHHI MPaBO BUMOTH 32 JIOTOBOPOM IIPO CIIOKUBUMI
KpeIuT.

O00B’s13K0BMIT MiHIMaJbLHUIT MJIATIK — cyMa, aKy KitieHT 000B’3K0BO MOBUHEH CIUIATUTH (Y TOMY YHCII Mif] 4ac
nii Ilinerosoro mepiogy) He mi3Hime octanHboro nHS [lnaTtixkHoro mepiomy. OOOB’S3KOBHI MiHIMANBHUI TUIATIK
pO3paxoByeThCa baHKOM SIK BiICOTOK BiJl 3arallbHOT CyMH 3a00proBaHOCTI (CyMa 3a00prOBaHOCTI 3a TLIOM KPEAUTy,
HapaxOBaHMUX MOTOYHHX Ta MPOCTPOYECHUX MPOIEHTIB/KOMicii/mTpadiB) cTaHOM Ha KiHElb Po3paxyHKOBOTO JHS.
Po3mip O00B’s13k0BOr0 MiHIMAIBHOIO IJATIXY 3a3HayaeThesl B Tapudax banky, ane He Moxe Oytu MeHire 1%.
Sxmo ocranniii neHs [lnarikHOro mepiony mnpunanae Ha BUXiAHUNA a00 HepoOouwil jaeHb, To OOOB’SI3KOBUI
MIOMICSYHHMN TUTaTK HEOOXiTHO CIUIATATH HEIi3HIillle OCTaHHBOTO OMepalifHoro (po0odoro) AHS, IO TMEperye
ocTaHHbOMY JHIO [InaTtixHOro nepiony.

OOMiH MOBiTOMJIEHHSIMH 32c00aMU €JIeKTPOHHUX NMOMITOBUX cepBiciB (e-mail) — rpyHTyeThCs Ha MOMITMBOCTI
YKJIaIeHHS MTPaBOYHHIB IIITXOM 00MiHY JcTaMu. B mependadeHnx ymoBaMu OaHKIBCHKHX MPOIYKTIB BUTMAAKaX Ta
MOPAAKY Takuid crnocid ¢QikcyBanHa BoseBusBIeHHS CTOpiH BHKOPHCTOBYETHCS 3 BpPaxyBaHHSAM OOMEKEHb,
BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMIIEHHS MOXYTh MICTHUTH OKPIM TEKCTOBOI YACTHHHU TaKOX
BKIIQZICHHS 3 ENEKTPOHHUX KOMii JOKYMEHTIB, SKi MICTUTHMYTh a00 Hi 300pakeHHA BIJOWTKY BIACHOPYYIHOTO
nignucy (megatkn) Kiienra Ta/abo ynoBHOBaxkeHOT ocoOu baHKy.

O0MiH ¢akcokomisiMU JAOKYMEHTIB — TIPYHTYETbCS Ha MOXKJIMBOCTI YKJIaICHHS MPaBOYMHIB IUIIXOM OOMiHY
nuctamu. Y mepeadadeHNX yYMOBaMH BiJNOBITHHX OaHKIBCHKHX MPOAYKTIB BHUMAAKaxX AaHWH cHociO (ikcyBaHHS
BoJieBUsIBIICHHS CTOpiH BHKOPHCTOBYETHCS 3 BPaxyBaHHAM OOMEKEHb, BCTAHOBICHHMX YMHHUM 3aKOHOJABCTBOM.
Komnii moKyMeHTIB, fKi HAJCHJIAIOTHCS TAKMM YHHOM, IMOBHHHI MICTHTH 300pa)K€HHS BIAOWUTKY BJIACHOPYYHOTO
nianucy (mewatku) Kiienra ta/abo ynoBHoBaxkeHOT ocoOu baHky, a y mojanbiioMy MOBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAH| Ha MANepOBUX HOCIAX Y TUCHMOBIH dopmi.

OBepapadt — KOpOTKOCTpOKOBHI KpeauT (10 12 micsmiB), mo HagaeThes: bankom KirieHTy Ha yMOBax MOBEpPHEHHH,
CTPOKOBOCTI, OIIATHOCTI /ISl 3A1HCHEHHSI CBO€YacHOTrO (DiHAHCYBaHHS MMOTOYHMX Ta/a00 HemependauyyBaHUX BUTpPAT
KitienTa moHaj 3aMUIIOK KOMITIB Ha OaHKIBCAKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSIM AeOETOBOTO CajbIo 3a
0aHKIBCHKUM TIOTOYHUM PaXyHKOM.

0.KOD (kox po3mupeHoi peecTpaiii) — yHIKQJIbHUHN 11’ ATU3HAYHHUN KOJ, SKUH FeHePY€EThCs CUCTeMaMu baHky st
KiienTa ta BukopuctoByetbes Kitienrom npu peectparii 8 CJ1O 10.

OTpumyBay - oco0a, Ha paxXyHOK SKOI 3apaxOBY€ETHCS CyMa IUIATLKHOI omepariii abo ska OTpUMy€e CyMy IUIATIKHOT
orepaltlii B roTiBKOBiH opmi.

Odiuiitnuii caiit Banky — Be6-cropinka banky B mepexi Iuteprer: www.ideabank.ua.

IlacmopT CMOKHUBYOro0 KpeauTy — iH(pOpMAIlis MPO yMOBHU KPEAUTYBAHHA, y TOMY YHCIi JETANbHHUN pPO3IUC
OpieHTOBHOI 3aranpHOI BapTocTi Kpenurty, sika Hanaerbes [lo3nvanbHuKy.

IMaker mocayr banky (Ilaker) — KoMIUlekC OaHKIBCBKMX IIOCHYr, sIKi HajgalOThcs bankom y Habopi,
nepeadaueHOMY YMOBaMHU OaHKIBCHKOTO MPOYKTY.
IMinbroBmii mepiogq — TNPOMDKOK Yacy, MPOTATOM SKOTO HAPaxOBYEThCS IUJLrOBa TMPOIECHTHA CTaBKa 3a

KOPUCTYBaHHS KPEAWTHUMHU KOLITaMH JJIsl 3JIHCHEHHS TUIaTOKHUX onepaniif. Tpusamicts [lineroBoro mepiony,
pO3Mip MiNBroBOi MPOIEHTHOI CTABKK Ta BUJM IUIATDKHUX OINEpalliif, s SKUX MOXE 3aCTOCOBYBATHChH IMIJIbIOBA
IPOLICHTA CTaBKa, BU3HAYAETHCS YMOBaMH BiJIIIOBITHOr0 OaHKIBCHKOTO MPOJAYKTY Ta YyMHHUMH Tapudamu banky.
ITH—kox — (nepconansauii inenTudikauniinmii Homep, B C1O 10 moxe BukopuctoByBartucs sik PIN- kox) e Habip
mudp, ado OykB 1 mUdp, BiIOMUHN JHIE KOPUCTYBady €IEKTPOHHOTO IUIATIKHOTO 3aco0y 1 MOTpiOHWM Ans #Horo
ineHTudikarii Ta aBTeHTU(IKAIl MiJ 4Yac 3IIMCHEHHS olepalliil i3 BUKOPUCTAHHIM EJICKTPOHHOI'O ILIATIXHOIO
3aco0y. [1IH-xox Mmoxe OyTr Ha mariepoBoMy HOCiT abo y Buriszi enekrpoHHux ganux (Enexkrponnuiit [1IH-xoxm).
IlnaTiskauii mepion — mepion vacy, npotsiroM sikoro KiienT moBuseH crutatutu OOOB’S3KOBHM  MiHIMAIbHUM
wiatixk. [InaThkHUA Tepio MOYMHAETHCSA 3 JHsI, HACTYITHOTO 3a OCTaHHIM JHEM IOMEPEeaHbOro Po3paxyHKOBOIO
nepiony, Ta TpUBA€E A0 THS 3aKiHYEHHS IIOTOYHOro Po3paxyHKOBOro mepiomny.

InaTizkauii iHCTPyMeHT - MepcoHani30BaHMi 3acid, MpUCTpid Ta/abo HaOip mpoleayp Uil HallaHHS TUIATIKHOI
IHCTPYKIIii, SIKi BiJIIIOBiaIOTh BUMOT'aM 3aKOHOJIaBCTBa Ta morokeri KirieatoM i bankom.

Mo3uuanbHuk — QizudHa ocoba, sKa KOPUCTYEThCS KPEAUTHUMHU OaHKIBCHKHUMHU NMPOJyKTaMH baHKy Ha mijctaBi
JOroBOpY (yrozam) npo HaJaHHs BiIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHSIM yMOB Jlorosopy. .
Iopsinok nosepHennsi kpeauty (I'padik maarexiB) — rpadix crmarn KimieHToM miarexiB 1uis 00CIyroByBaHHS
(morareHHs) KpeIUTHOI 3a00pPTrOBaHOCTI, BIAMOBIAHO 10 JOrOBOPY (Yro[u) MPO HaJdaHHS OaHKIBCHKOI'O IPOIYKTY.
I'padik miarexiB MICTUTh, PO3MIPH IUIATEXKIB (3 PO3KPHUTTIM CKJIAJOBUX YACTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
NPOLIEHTH, TIOTALlIeHHS Tijla KPeAUTY, KOMICii, CTpaxoBi Ta iHIII MaTexi, 3riTHO 3 YMOBaMHU OAHKiBCBKOTO MPOIYKTY)
Ta JaTH BHECEHHs IUIaTeXKiB Ha paxyHoKk B banky. [laroro moramenHs 3aboproBanocti 3a Kpeautom € nata
3apaxyBaHHS KOIINTIB Ha paXyHOK IOTAaIlleHHS KPEAMTY, repeadadeHuit JJoroBopoM KpeauTy, KOKHOTO HACTYITHOTO
MicsIIsI 10 TIOBHOT'O TIOTamieHHs 3adoprosanocti 3a Kpeaurom.

Iocayra — mocmyra abo mepenik mociyr, Bu3HaueHi JloroBopoM KpenuTy, sika Hagaetbcs [lo3umuanbHUKY
[IpomaBiiem, Ha OTIIATY SKOT HAJTAETHCS KPEIUT.

Po3cTpouka — morameHHs piBHUMH YaCTHHAMH BCi€l cyMu a0 gacTWHH 3a00proBaHOCTi 3a KpeauTHOIO KapTKOIO,
sika c()opMOBaHa CTAaHOM Ha JaTy akTuBamii Po3cTpoUKH.

IIpeacraBHuK KJieHTa — oco0a, sKa Ha 3aKOHHUX IIiJCTaBaxX Ma€ MPaBO BUMHATH TEBHI [ii Bix iMeHi KirieHnra, B
TOMY YHUCIII IMANHMCYBaTH 3asiBy Ha MIPUETHAHHS 0 bOTO JloroBOpY.


http://www.ideabank.ua/

[ponaBeus — ropuguuHa ocoba/izuyna ocoda-mignpuemens, CtpaxoBa kommanisi, npojaseub Tosapis/Ilocmyr.
HaiimenyBanus ta nepenik [Ipomasisa/IIponaeiiie BusnadeHo y Jlorosopi kpeaury. Ilo tekcry JloroBopy KpeauTy
okpemo [Iponasens 1/ [lpoxasensp 2 i T.1.

PEP - ¢i3uuna oco0a, sika € MOMITHYHO 3HAYYIIOK 0c000I0, YWICHOM ii ciM'T a00 0c00010, MOB'A3aHOI0 3 MOJIITHUYHO

3HAYYIOK 0c000f0, abo iHma ocoba, KiHIEeBUH OeHedimiapHWil BIACHUK SKOI € MONITUYHO 3HAYYIIO 0CO0OI0,

wIeHOM ii ciM'i a60 0c000¥0, TTOB'I3aHOIO 3 TTOTITHYHO 3HAYYIIIOI0 0COOOIO.

HoaiTuyHo 3HauymIi ocodu - Hi3uaHI 0COOH, SIKi € HAIOHATBPHUMH, 1HO3€MHUMH TYOIIYHUMHE IiT9aMH Ta TiT9aMH,

SK1 BUKOHYIOTh IyOmiuHi QyHKII B MDKHAPOIHUX OpraHi3amisx:

a) Hauionanbui my0miuni gistui - ¢isnyni ocobu, ki BUKOHYIOTh 200 BUKOHYBalM B YKpaiHi BU3HauHi myOmivuHi
¢byukuii, BiamoBigHo o myHkty 37 Crarti 1 3akony Ykpaiam «llpo 3amoOiraHHs Ta TpOTHIIIO Jerami3arii
(BIAMHBAHHIO) JOXOMIB, ONEPKAaHUX 3JOYMHHUM IIIISTXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HHUILICHHS.

0) Inozemnui nmyOuiuHi gisui - ¢isuani ocoOu, SKi BHKOHYIOTH a00 BHKOHYBAaJM BH3HA4YHI mMyOmiuHi (yHKIIT B

1HO3EMHHX JIepKaBax, a came:

TJIaBa JIep>KaBH, YPSIy, MIHICTPH (3aCTYITHHUKH);
YJIeHH NapiaMeHTy abo iHIIMX OpraHiB, 10 BUKOHYIOTh (DYHKII1 3aKOHOJABUOTO OpTaHy JepKaBHU;
TOJIOBH Ta WICHHU MPaBIiHb HEHTPaIbHIX OaHKIB a00 paXyHKOBHUX MaJaT;
YJIeHH BEPXOBHOT'O CYJy, KOHCTUTYLIMHOrO cyay abo iHIIMX CyJOBHX OpraHiB, PIllICHHS SKUX HE MiIsraroTh
OCKap)KEHHIO, KPIM OCKap>KeHHS y 3B’ 513Ky 3 BUHATKOBUMH 00CTaBHHAMU;
® HaJ 3BMYAiHI Ta MOBHOBAXHI MOCIH, MOBIPEH] y CHpaBax Ta KEPIBHUKH IEHTPAIbHUX OpraHiB BiHCHKOBOTO
yIpaBIIiHHS;
® KEepiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX Y1 HATJISIOBUX OPTaHiB ICP:KaBHUX MMiANPHEMCTB;
® UJICHU KepPiBHUX OPraHiB MOJITUYHUX MapTii.

B) [isiui, Axi BUKOHYIOTh myOsiuni pyHkuii B Mi2KHAPOAHHX opraHizamifix — mocagoBi 0coOM MiXKHAPOIHHUX
oprasizarii, sKi o0ifiMaroTh a0 00iiiManu mocamy KepiBHUKA (IUPEKTOpa, TOJOBH MPAaBIiHHSA a0 iHIIY) 4H
3aCTyIHHKA KePiBHUKA B TAKUX OpraHizalisx abo BUKOHYIOTh YM BUKOHYBAJIHM OYIb-sKi iHII KepiBHI (BU3HAYHI
nyOmiyni) QyHKUii Ha HAWBHIIOMY piBHI, B TOMY YHCIi B MDXKHAPOAHUX MIDKACP)KAaBHHUX OpTaHi3allisX, 4ICHH
MDKHAPOJHUX MapIaMeHTCHKIX acaMOJIe, Cy Il Ta KepiBHI ITOCa0BI 0COOM Mi>KHAPOIAHHUX CYIB.

IInaTHUK - oco0a, 3 paXyHKY SKO1 IHIMIFOETHCS TUTATHKHA OTIepaIlis Ha IMi/ICTaBi IATHKHOT IHCTPYKITIi.

Inarizkna iHeTpykuisn — po3nopsmkeHHs Kiienta baHKy 11070 BHKOHAHHS IUIATDKHOI omepaii sike HaJaeThes

Kiientom no banky Ta BimmoBimae tumoBuMm ¢dopmam, HaBemeHuM B Jlomatkax. Kiient moxe Hagatu mo baHky

[Mnati>kHy 1HCTPYKIIiFO y TpUBHI O€3 AOTpUMaHHS TUIOBOI (pOpMH, ajie i3 3a3HAYCHHSM HACTYIMHHX OOOB’SI3KOBUX

PEKBI3HTIB: JaTa CKJIQJaHHS 1 HOMep JOKYMEHTa; JarTa BaNIOTyBaHHS; IUIATHUK, YHIKIBHUHA iJeHTU(IKATOD

TUTATHUKA a00 HaliMEeHyBaHHs / TIPi3BUINE, BIACHE iM’s, TI0 OATHKOBI (3a HASBHOCTI); KOJI TUIATHUKA Ta HOMEP HOTO

paxyHKy; HajaBau IUIATDKHHX TOCHYT IJIaTHUKA; cymMa IU(QpaMH Ta CIOBaMH; MPH3HAYCHHS IUIATEXY; ITiJIIHIC

IUTaTHHUKA;, OTPUMYBay; YHIKaJbHHUH iJeHTU(IKATOp OoTpuMyBada ab0 HaiiMeHYBaHHs / MpI3BUILE, BIacHE iM’s, 1O

0aThKOBI (3a HASBHOCTI), KOJI OTPIMYBaya Ta HOMEp HOro paXyHKY; HaJaBad IUIaTiHKHUX TOCTYT OTPUMYBaJa, IiIImIc

Ha/aBaya IUIATDKHMUX IOCIYT; AaTa NPUHAHATTSA 10 BUKOHAHHS Ta JaTa BUKOHAHHS (U1 IJIATDKHUX 1HCTPYKUIH y

nanepoBiii popmi).

Inarizkna omnepamisi - Oyjab-sike BHECEHHs, Nepeka3 abo 3HATTS KOINTIB HE3aJIe)KHO BiJi MPABOBITHOCHH MiXK

IUTATHUKOM 1 OTpUMYBayeM, SIKi € MiACTaBOIO AJIS LIbOTO.

Oco0n, moB’si3aHi 3 NOJITHYHO 3HAYYIIIUMH 0c00aMH - (i3MUHI 0COOH, SKi BIJOBIAIOTh X04Ya O OJHOMY 3 TAaKUX

KPHUTEPIiB:

® BiJOMO, [0 Taki OCOOM MalwTh CIIBHE 3 IMOJITHYHO 3HAUYYIIOK 0c000r0 OeHediliapHe BOJOIHHS
IOPUANYHOI 0COOO0I0, TPACTOM a00 iHIIMM MOJIOHUM TPAaBOBUM YTBOPEHHSM a00 MarOTh OyAb-sKi 1HIII TiCHI
JIJTOBI 3B’S3KH 3 MOITHYHO 3HAYYIIIMMU 0COOAMU;

® ¢ KiHleBuMH OeHedilliapHUMH BIIACHUKAaMU IOPUAMYHOT 0coOHM, TpacTy abo IHIIOro MOAIOHOTO MPaBOBOTO
YTBOPEHHSI, PO SIKi BiZIOMO, 1110 BOHH Jie-(aKTo Oy yTBOPEHI AJIsl BUTOIH MOJITHYHO 3HAYYIIHUX OCi0.

PaxyHok mnoramenHsi boproBux 3000B’s3aHb — paxyHOK, BiakpuTuii y banky ans crmaru [lo3umuanbHuKOM

Boprosux 3000B’s13aHb 3a JlorOBOPOM KpEIUTY, PEKBI3UTH SKOTO BKa3aHO B JJOrOBOpi KpeauTy.

PaxyHok-¢axTypa — 1OKyMeHT, 110 HagaeTscs [lponasiem KnieHTy-mokymnmesi 1 MiCTUTB Tepestik TOBapiB, MOCTYT

POOIT, IX KIBKICTH Ta IPOIIOHOBAaHY LiHY a TAKOK MOXKE MICTUTH XapaKTEPUCTUKH.

PoGounii nens — B pamkax mporo JloroBopy mijg Pobounm nHeM BBakaeThbesi BaHKIBCBHKHIA (omepariiHUi JIeHb)

OyIb-sIKui poOOuMid JicHb, y AKUK BaHK BIAKPUTHN 11 HaJaHHS OAHKIBCBKMX MOCIYI/3IHCHEHHS OaHKIBCHKHUX

orepauii, Ta y SKuid OaHKU-KOpeCHOHAeHTH baHKy BiAKpUTI U1 341 iCHEHHS OaHKIBCHKUX OTIEpariil.

Po3paxynkoBuii mepion — nepion uacy, 3a skuii bank anamizye omepanii Ha BITP. Ha mifcraBi Takoro aHaimizy
3IMCHIOETHCS OCTATOYHE HAapaxyBaHHsS Ta CIHCAHHS/BUCTABJICHHS 1O IMOTAIICHHS MPOICHTIB 1 KOMICIH, 3riJHO 3
ynHHUMH Tapudamu banky, a Takox po3paxyHok cyMd OO0B’SI3KOBOI'0 MiHIMaJIBHOTO IJIATEXKY:

1)  HeimguBinyansnuii (crannaptauii) Po3paxynkoBuii nepion (st morosopis, ykiaaxenux ao 27.03.2017p
BKJIIOYHO) 32 BincyTHocti Ta HasiBHOcTi [linibrosoro mepiony — nepmmii Po3paxyHkoBuil nepiofy TpuBae 3 JHS
BiKpUTTS PaxyHKy A0 OCTaHHBOTO omepauidHoro (poOo4yoro) mHS LBOro 3k MicsAus (BkmouyHO). [lomampmn
Po3paxyHKoOBI miepiofy TPUBAIOTh 3 HACTYITHOTO JHS ITCIIA 3aKiHYCHHS TOMEePEaHROr0 Po3paxyHKOBOTO Mepioay 0
OCTaHHBOTO OIEpaIiitHOro (POOOYOTro) MHSI KOKHOTO KATCHIAPHOTO MICSIl (BKITIOUHO).


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

2) Inpueinyansnnii Po3paxynkoBuii mepioa 3a Bincyrnocrti Ilisibrosoro nepiony:
- 1J11 10ToBOpiB, ykiaanenux 3 28.03.2017p. nmo 30.09.2019p. (BkiawuHo) — nepimii Po3paxyHKkoBuii nepioa
TpuBae 3 mHA BinmkputTsa BIIP g0 Toro x umcnma mHactymHoro Micsmsd. Ilomampmri Po3paxyHkoBi mepiomn
PO3MIOYMHAIOTECS 3 HACTYIHOIO JHs IICHsA 3aKkiHYeHHA IonepeAHboro Po3paxyHKOBOro mepiony Ta
3aKiHYYIOTBCSI HACTYITHOTO Micsus y AaTy Biakputta bIIP.
- A5 aoroBopis, ykaagaenux 3 01.10.2019 p. B mexax 3 1 no 24 (BKIHOYHO) YUCI0 MicAlsS — TepIIAN
PozpaxynkoBuii mepiox TpuBae 3 mHA BigkpurTs BIIP mo TOro X 4Ymcima HACTYmMHOTO MicAls (BKJIIOYHO).
[Mopanemi Po3paxyHKOBI MepioAnd pPO3NOYMHAIOTHCA 3 HACTYMHOTO AHS MICHs 3aKiHYEHHS TONEepeIHBOrO
Po3paxyHKOBOTO mepiony Ta 3aKiHUYIOTHCSI HACTYITHOTO MicsIIsl y AaTy BigkpuTta bITP.
- IJIs1 10roBOPiB, YriaaaeHux 3 01.10.2019 p. 3 25-ro no ocTanHe YucJI0 Micsiusa — nepmmid Po3paxyHKOBHHA
nepion TpuBae 3 aHA BiakputTsA BIIP 1 mo xiHms mus 1-ro umcna, HacTymHOro 3a MicsueM Binkputts BIIP.
[Mopanemi Po3paxyHKOBi mepioand TPUBAIOTH 3 2-TO YMCIIA MOTOYHOTO MicsAls Mo 1-me 4yucio (BKIFOYHO)
HACTYITHOTO MICSIIS.
3) InmamBinyaabuuii Po3paxynkoBuii nepion 3a HasBHocri IliibroBoro nmepioxy:
- JJs 10roBopiB, ykiaageHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YMCI0 MicSIUsA — NEpUINA
PospaxynkoBuii mepion TpuBae 3 nHs BigkputTTs BIIP g0 Toro >k ymciaa HACTYMHOTO Micsls (BKJIIOYHO).
Ilomanmemni Po3paxyHKoBI mepiogw pO3NOYMHAIOTHCA 3 HACTYITHOTO IIHS MICHA 3aKiHYEHHS IONEPEIHBOTO
Po3paxyHKOBOTO mepiony Ta 3aKiHUYIOTHCSI HACTYITHOTO MicsIIsl y AaTy BigkpuTtsa bITP.
- JIJIS1 10rOBOPIB, Ykiaagenux 3 28.03.2017 p. B mepioa 3 25-ro 4ucJjia no OCTAHHE YUCJIO0 MicSALSA — MISPIIHA
PospaxynkoBuit nepiox TpuBae 3 AHsS BigkputTs bIIP i go kiHmg qHsA 1-rO0 Ymcna, HACTYITHOTO 32 MiCALIEM
BinkpuTts BIIP. [Tomanpmi Po3paxyHKoBi Hiepiony TPUBAKOTH 3 2-TO YHCIIa TOTOYHOTO MICSI 1o 1-111e 9ucimo
(BKJIFOUHO) HACTYITHOT'O MiCSIIIAL.
Po3paxynkoBa gaTta — ocTaHHii 1eHb Po3paxyHKoBOro mepiony, B akuii baHk 37iMICHIOE OCTaTOYHE HapaxXyBaHHS
Ta CIMCAHHS/BUCTABIEHHS /IO TOTAIICHHS IPOLEHTIB 1 KOMICiH, 3rigHo 3 unHHUMEH Tapudamm banky, a Takox
po3paxyHok cymMmu OOO0B’I3KOBOT0 MiHIMAJIBHOTO TUIATEKY.
Po3paxyHox 3arajabHoi Baptocti KpemmTy — neranbHuili po3muc CKJIaJOBHX 3arajibHoi BaprocTi Kpemuty,
pearbHOi PIYHOI MPOIEHTHOI CTaBKM Ta JEHHOI BiICOTKOBOI cTaBKM 3a [loroBopom kpemuTy. € HEBin’ €MHOIO
4acTHUHOIO J[oroBopy Kpeaurty.
Cucremu aucranuiiHoro oodocayropyBaHusi «ldea Online» (mamani — CAO I0) — mnporpamMHO-TeXHIYHHUN
KOMIUIEKC, IO HaJa€ MOXKJIMBICTh KOPHCTyBadaM OTPHMYBAaTH iH(QOpMaIil0 Mo iX paxyHKax Ta MPOAyKTax, Ta
3MIMCHIOBATH TUCTAHIIIHHE PO3MOPsKeHHs KomTaMu Ha paxyHkax. C/1O 10 Bxitouae B cebe MoOimsHII H01aTOK
«0.Bank» (a trakoxx WEB-gepcito CIIO 10) ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3-x 3HauHHii KOI O€3MEKH, SKHIf
HaJIpyKOBaHUU Ha 3BOpoTHIN cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmoBigHo, abo
kUil BimoOpaxaeThbest 3a BimnoBigauM 3amutoM Kitienta y CO 10 micns ycmimmuoro miareeppkeHHst KimieHTOM
3anuTy 3a gonomoroo OTP i BUKOPUCTOBYETHCS, K TOJATKOBUHM 3aXHCT BiJl MiAPOOKM KapTKH Ta 3a0e3Me4YeHHS
Oe3nexu npu onnaitH mwiarexax. Homep CVV2 abo CVC2 e minnucom Kiienra ta npupiBHioeTses o [TTH-koxy npu
OIJIaTi TOBApiB Ta MOCIYT y Mepexi [HTepHeT.
Crneuundikamis — goxymeHT (cnenudikanis adbo paxyHok-akrypa), sskuii MicTuTh iHdopmarito mpo Ilponasus ta
ToBap, o KymyeThbes 3a paxyHok Kpenuty.
Cron-smmct (CTon-cnmcok) — nepestik eJIEeKTPOHHUX IUIaTHKHUX 3ac001B, CKIIaleHUH 3a IEBHUMH X peKBI3UTaMH, 3a
SKMMHU 3yIIHMHEHE TPOBEJICHHs omnepaiii. 3anexxHo Bix npasun MIIC cTon-muct Moxke OyTH €JIEKTPOHHHUM Ta/abo
MarnepoBuM.
CranpapTHuii nopsinok BHeceHH cymMH OO00B’SI3KOBOro IOMICAYHOIO INVIATEKY - NMOPSAJOK BHECEHHSI CyMH
O00B’A3KOBOI0 MIOMICSIYHOTO MJIATEKY — JUIS KAPTKOBHUX MPOAYKTIB, V¥ IKUX P03paxyHKOBOIO JIaTOIO € OCTaHHIN
omnepariiiHuii (poOoUnii) 1eHh KOKHOIO KaJICHIAPHOTO MiCSIIS.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y JOroBOpi (yroai) mpo HalaHHS OaHKIBCHKOTO HMPOIYKTY, 3
akoro KitieHT ykiaB 1oroBip cTpaxyBaHHA (30KpeMa, CTpaxyBaHHsI KHTTS BiJl HEIIACHOTO BUIAAKY ).
Tapupu Banky — nepenik mocnyr banky 3 BH3HAYCHHSM iX BapTOCTi, sIKi € HEBiJl'€MHOIO YACTHHOIO JIAHOTO
Horosopy Ta loroBopy mpo HamgaHHs OaHKiBCBKOrO NpoAyKTy. baHk Bmpasi 3miHioBaTH Tapudu 3a ymoBH
noigomienHs: Kiienra B mopsaxy, BcraHoBineHomy Jlorosopom. Tapudu banky posminytoTbes Ha odimiiiHOMYy
caiiti banky.
TekcToBi MoBigoMIeHHs 3ac00aMu MOOIIBLHOTO 3B’SI3KY — CYKYITHICTh CHUCTEMATH30BaHUX al(aBiTHO-TEKCTOBUX
Ta IUQpoBUX 3HAKIB (TEKCT), 10 GopmyeThcsi baHkoM Ta mepenaeTscst Ha HOMep MOOiIBHOro mpuctporo Kiienrta
a00 HaBIaKH.

a) «USSD-noBinomuaennsi — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi 101aTKOBOI
MOCTYTH» - TEXHOJIOTISl Tepenadyi KOPOTKMX TEKCTOBHX IMOBIJOMJIEHP Ha NPHUCTPOi MOOIIBHOTO 3B’S3KY
cnoxuBauiB. USSD-nioBiomMiieHHsI He 30epiraeThCsi B mam’siTi MOOLIBPHOTO MPUCTPOIO. MICTUTh TPOIO3HIIIIO
banky 3 moxuBicTio s KitieHta oOpaT BapiaHTH: IPUIHATH IPOTIO3HUITII0 a00 BiIMOBUTHCH BiJl HEl.

0) sms-moBimomaenns — Short Messaging Service — «ciyxba KOPOTKHX IOBIZOMIIEHBY» — TEXHOJOTIS, IO
JI03BOJISIE 3A1MCHIOBATH NpUIMaHHs-TIepeadyy KOPOTKHX TEKCTOBHX TOBIIOMIICHDb 3a JOTIOMOTOI0 MOOiTBHOTO
MPUCTPOI0. SMS-TIOBIIOMIICHHSI MOXe OyTH 30epekeHe B 1maM’siTi MOOUIBHOTO MPUCTPO0. MiCTUTh IPOIO3HILIiI0
banky 3 moxuBicTio s KitieHta oOpaTu BapiaHTH: IPUIHATH IIPOTIO3MITII0 a00 BiIMOBUTHCH BiJ Hel.



Texniunuii oBepapadTt — cyma 3a0oprosanocri 3a I1P, sika BUHHMKIIA TP NEPEBUILICHHI JTIMITY BUTPAT IO IUIATHKHIN
KapTLi Ta OJHOYACHOMY II€PEBUIIEHHI CYMH HE3HUKYBaJIbHOT'O 3IMLIKY.

Texuomaoris NFC — TexHomoris 06e€31pOoTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HeBenuKi BiactaHi (mo 10 cm), 1o
BUKOPUCTOBYETBCS I 3AIMCHEHHS OE3KOHTAaKTHOI OIUIaTH 3 BUKOPUCTAHHSIM LU(POBOTO aHANOTy KapTKHA Ta
Mo0iTBHOTO TUTATIXHOTO AOAATKY.

ToBap — ToBap/-u, skuii/-1 Bu3HaueHwnt/-1 y Crerudikarii [IponaBus, HaliMeHyBaHHSA SIKOTO 3a3HaueHo y JloroBopi
KpEeIuTy.

Token — undposuii ananor BIIK, enekrponne mpencrasnenus pekBizutiB BIIK, siki dopmyrorecs y MoGinsHOMY
TUTATDKHOMY JOJATKY.

ToproBenps — Cy0'eKT MiAMPUEMHUIIBLKOT JiSUTBHOCTI, SIKHiA, BIIMOBIAHO O IOTOBOPY 3 €KBapoM a0o0 MUIATIKHOIO
oprasizaiieto, mpuiimMae 10 0OCIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO MPOBEACHHS OIJIaTH BapTOCTi TOBapiB
YU MOCHYT (BKIIFOYAIOYX TIOCITYTH 3 BUJIavi KOIITIB y TOTIBKOBIH (hopMi).

Tpan3zakuis — omeparis, 3xiiicHeHa 3a momomororo BIIK Ha cymy rpomoBux KOMITIB, IO BiANOBIAa€ BapTOCTI
npuabaHoro ToBapy/ 3A1HCHEHOTO IJIATEXKY.

®akcumMijie — KOMisl BIACHOPYYHOTO MiAMUCY Ta/abo MeYyaTKH, siKa BHOCHTHCS B TEKCT JOKYMEHTY MEXaHiYHHM a0o
eJeKTPOHHUM NUIIXOM. Takum urmHOM, CTOPOHHM MOXYTh, AKIIO Ie mependadeHo llpaBuimamu Ta/abo IlpaBmmamu
kopuctyBaHHs bIIK Ta/abo ymoBaMu 6aHKIBCHKHX MPOTYKTIB, BUKOPHUCTOBYBATH (haKCHMiIE, BiITBOPEHE MEXaHITHO
(32 OTMOMOTOK MITaMITy, KIIIIE) HAa ManepoBOMY JOKYMEHTi, a00 B CJICKTPOHHOMY BHUTJISAAI (3a JTOMIOMOTOIO
MPOrpaMHOTo 3a0e3MeUYeHHs) Ha JOKYMEHTI B €JICKTPOHHOMY BUTIISII.

B sxocti 3pasky BiacHopyuHoro migmucy Kiienta CTopoHM JOMOBWIHCS BUKOPWUCTOBYBaTH miamwc Kiienta y
Jorosopi npo HagaHHs: 6aHKIBCEKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHO B 1aHoMy JloroBopi.

3pa3ok BIaCHOPYYHOTO IMiANKCY YIOBHOBaXKeHOT ocobu banky HaBenieHO B 1aHOMY Jl0oTOBOpI.

®dinancoBuii HoMep — HoMep MoOiIbHOTO Tenedony KiieHTa ykpaiHCBKHX OnepaTropiB MOOIIBHOTO 3B’S3KY, SIKUH
KiienT 3a3navae y 3asBi Ha TpUETHAHHS, TOTOBOPi (Yroai) Mpo HajaHHS OaHKIBCHKOTO MPOIYKTY abo B iHIIUX
3asBax Kiienra y Bigminennsx banky a6o 3acobamu CHO 10 i miarBepmkenuit Kitientom, sik Homep TenedoHy 3a
JIOTIOMOTOI0  SIKOTO MOXK€ MPOBOJUTHCS JAMCTaHNiiHA aBTeHTH]ikamis KiieHta, ykiajeHHS TpaBOYMHIB,
oOciyroByBaHHs, miATBepIKeHHST (inaHcoBux onepaniii (OTP), mnoBimomieHHs po3Mipy NPOCTPOUCHOT
3a00proBaHOCTi, HEYCTOWKH Ta 1HITUX TUTATEXKIB.

Hudposuii BaacHopyunuii migmuc (LBII) - BracHopyunmii mimnmuc ¢ismgHOi 0coOWM, CTBOpEeHWH Ha eKpaHi
€JIIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO IOB’S3aHUH 3 €NIEKTPOHHUM JOKYMEHTOM, IMiJIMHCAaHUM I[IUM
MIAIHACOM.

Iudpora xkapTka — GaHKIBChKA IUIATIXHA KapTKa J0 OAHKIBCHKOI'O MOTOYHOTO PaxXyHKY, SIKAa BHITYCKA€EThCS 0€3
(hi3MYHOTO HOCIs, M0 MICTUTH B €IIEKTPOHHIN (hopMi AaHi, HEOOXiIHI I iHINIIOBaHHS IUIATDKHOI omeparttii Ta/abo
3MIACHEHHSI THIIUX Omepallii, BU3HAYCHHUX JA0roBopoM, siki Kiienty nosigomise bauk. [ludpora kapTka nependavae
3aificHeHHs 0€3rOTIBKOBHX OIEpalliii B TOPTiBENbHIH MEpexXi Ta B Mepeki [HTepHET 3 BUKOPHCTAHHSIM ii PEKBI3UTIB.
Hudposa kapTka Moxke OyTH BukopuctaHa KimieHTOM A5 31iHCHEHHS omnepaliil uepe3 OaHKOMAaTH, 110 J03BOJISIOTh
3MilfiCHEHHS omepalliii 0e3 BUKOPHCTaHHS IUIATIXKHOI KapTKX Ha (Di3MIHOMY HOCII.

Bci iHmIi TepMiHM BXXHBAIOThCS B 1IbOMY JlOTOBOpI B 3HAU€HHSX, SKUMHU BOHHM BW3HAUYEHI 3TiJTHO 3 HOPMATHBHO-
npaBoBUMHU akTamMu HamioHanpHOro ©OaHKy VYKpaiHM, IHIIMMH aKTaMH [AiI0YOr0 3aKOHOJABCTBa YKpaiHM Ta
npasmitamu MIIC.

YaT-60T - JUCTAHIIHHUI KaHall OOCIyrOBYBaHHS, IO JO3BOJISIE B PEXKHUMI PEAJLHOTO Yacy 3AIMCHIOBAaTH OOMIH
MUTTEBUMHU TOBiZOMJIeHHsAMU MK KiieHtom ta baHkom, a Takox Mae JOCTymHUN cepBic (OIIIii0), M0 Hajae
MoxnuBicTh KiienTy otpumatu psig nocayr (Sender, Viber ta in.).

Yaenn ciM’i - 4osoBiK/ApyxuHa ab0 MPHUPIBHAHI A0 HUX OCOOM, CHH, JIOYKA, NMACHHOK, MajuepKa, YCHHOBJICHA
0co0a, 0coba, sika rmepeOyBae Iij] OMiKOK a0o IMIKIYBaHHAM, 35Th Ta HEBICTKA 1 MPUPIBHIHI 1O HUX 0COOHU, OaThKO,
MaTH, BITYMM, Madyxa, YCHHOBIIIOBAYi, OMIKYHH UM MiKITyBaJIbHUKH.

2. 3ATAJIBHI NOJIOKEHHS

2.1. JloroBip Bu3Haua€e yMOBH Ta MOPAAOK HanaHHS bankoM OaHkiBchkuX MpoaykTiB Kimienram.

2.2. JIoroBip MiCTUTh JA€TaNbHUMN, IPOTE, HE BUUCPITHUMA OIKC OKPEMHUX OaHKIBCHKUX MPOIYKTIB. IH(opMalis mpo Bei
aKTyajbHI yMOBH OaHKIBCHKHX MPOIYKTIB, SIKi MPONOHYIThCS KitieHTy 32 muM J[oroBOpoM pO3MIIYEThCS Ha
odiniitHomy caiiti banky ta y Bimminenusx.

2.3. Axuenrtytoun aaHuil JloroBip mnumaxoMm mianucaHHs 3asBU Ha NpueaHaHHS abo JloroBopy mHpo HagaHHS
0aHKIiBCbKOTO TIpOAyKTy, KiieHT 06e33acTepekHO TOTO/KYEThCS 3 YMOBaMH IbOro JIOTOBOpPY Ta OTpUMYE
MOJJIUBICTh KOPUCTYBATUCS OKPEeMUMH OaHKIBCHKUMH MPOJIYKTaMH, iHPOpMAITis TIpo K1 po3MilieHa y BiaaineHHsx
Ta Ha o(iuiHOMY caiiti banky.

2.4.TligknroyeHns, 3MiHa?, po36IOKyBaHHs, AeakTBalis PinancoBoro Homepy Kiienra moxke OyTu 3pilicHeHa
IIUISIXOM TIOJIaHHS BIAIOBIAHOI NMHUCHEMOBOI 3asBW y BimmineHns, a OiokyBaHHa DiHAHCOBOTO HOMEPY MOMIIHBE
BUKITIOYHO 4epe3 KOHTakT-leHTp, IpU I[bOMY TIiICTABO0 BUKOHAHHS OTepailii OJIOKYBaHHS € BCTAHOBJICHHS OCOOHU
3rijHO 3 BUMOramMu banky Ta 3anuc po3mosu 3 KimieHToM.
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Omneparis 3 MiAKIIOYEHHS, 3MiHH, OJOKyBaHHS, po30JIOKYBaHH, JeakTruBalii @PiHaHCOBOrO HOMEPY 3IiHCHIOEThCS HE
mizHime 1 (ogHOro) poGOYoro IHsA 3 MOMEHTY iHILIFOBaHHS BiAmoBimHOI omepailii. bank iHpopmye Kiienra mpo
CTaTyc BUKOHAHHA OIepalii MiAKIIOYEeHHS, 3MiHH, OJOKyBaHHS, po30J0OKyBaHH, NeakTrBalii @iHAaHCOBOTO HOMEDPY
SMS-TIOB1IOMIICHHSIM, Y pa3i:
»  YCHIIIHOCTI — MiATBEPIXKCHHS, 10 OTepariist 3aifiCHeHa yCITiIIHO;
» He YCHIIMHOCTI — MOBIJOMJICHHS, IO OIEpallil0 HAMpaBICHO Ha JOOMpaIoBaHHsA. [licis ycminmHoro
BUKOHAHHSI orepauii KINi€HTY HalpaBisieThCs SMS-TOBIIOMIICHHSIM TPO YCHIIIHICTb.

[Migkmouenns/3mina DiHAHCOBOTO HOMEPY NPUBOJIUTH O aBTOMATHYHOI 3MIHM HOMeEpYy TenedoHy, SKHil OyB
3a3HadeHuil ans TexHororii 3D-Secure Ta mocimyru sms-6aHKIHT He Mi3Hime 1 (0gHOTO) poOOUYOro THS 3 MOMEHTY
IHIIIFOBaHHS BiJITIOBITHOT Omepartii.
2.5. BignoBigHui MpaBovrH i€ 3 ypaxyBaHHsIM YnHHUX Tapudis banky.
2.6. KimieHT Hece BHKIIIOYHY BiJIOBiAaJbHICTH 32 30€pEKECHHS Ta HEPO3TOJOLICHHS JaHHUX, U0 BUKOPHCTOBYIOTHCS
bankom ans #oro imenTtudikamnii (imauBigyaneHa obmikoBa iHdopmaris, O.KOD, Jlorin, ITapons, ®inancoBuit
HOMED TOIIIO).
2.7. Topsimok 3mMian DiHAHCOBOTO HOMEPY, IHIINX KOHTAKTHUX HOMEpIB TelaedoHy Ta afpecH eNEKTPOHHOI MOMITH
Knienra:
2.7.1. 3mina DiHAHCOBOTO HOMEpY, IHIIUX KOHTAKTHUX HOMEpIB TeleoHy 3MiHCHIOEThCS KiieHTOM HUIsTXom
3BEPHEHHS 10 BiJIiIeHHs baHKy i3 BiJlOBIIHOO MHUCEMOBOIO 3asIBOIO.
2.7.2. 3MiHa agpecu eIeKTPOHHOI MOIITH 3ifCcHIOEThCS KilieHTOM TIisXxoM 3BepHEHHS 10 BiimiieHHs baHKy i3
BIJIITOBITHOIO TTMCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOKITUBOCTI ).
2.8. KuieHT Hece yci pU3MKM Ta HETATHBHI HACIHIAKH BTPATH Ta HE3aKOHHOT'O 3aBOJIOJIHHS MOOUILHUM TeneOHOM
Ta/abo BimnoBimHOI SIM-kapTor i3 3akpimieHuM 3a HUM DIHAHCOBMM HOMEPOM, SIKIIO BIiH HEBIIKIAJHO HE
noBizoMuB Tipo 1ie bank depe3 KoHTakT-11eHTp 4M y OyAb-IKUi 1HIINN HOCTYIMHUHA Ta eeKTUBHUI CIOCi0, 1o He
CYIIEPEUHTH MOJIOKEHHAM IIHOTO JloroBopy Ta BUMOTraM YHHHOTO 3aKOHOJaBCTBA.
2.9. KiieHT TOromKyeThcss 3 THM, IO HOTO OynyTh MOBIAOMIIATH OyIb-IKMM YHHOM Ta B Oynb-skiil ¢opwi,
BKJIIOYAIOYM, ajle He OOMEXYIUWCh, HUISIXOM HaACHIAHHSA JIMCTIB Ta IHIIMX MOBIAOMJIECHb (IIMCBMOBHX Ta
EJIEKTPOHHUX): Ha aJipecy Horo MpOKMBaHHS MOIITOI, Kyp €poM, 0COOMCTO, Ha #oro e-mail, Ha dinaHCOBHUI HOMED
abo IHIMH KOHTaKTHHH HOMep TenedoHy Tomo, 3 iHdopMalieo Tpo OaHKIBChKI MPOMYKTH 1 mocinyru baHky Ta
NPOMO3UIISIMA CKOPUCTATUCA Oyb-IKMMH OaHKiBCHKUMH TpOAyKTaMu i mociyramu banky. Butpatu Ha mocraBky
KiienTy 3a3HadeHUX BUILE TOBIIOMICHb MOKIAAalOThes Ha bank. KimieHT Takok Hamae CBOIO 3roly Ha mepenady
iHdopMalii TpeTiii CTOPOHI (KOJNIEKTOPCHKil KoMIaHii), sika Oyae miaTu Bix imeHi baHky, 3 MeTOIO mepeBipku Beiel
inpopmaii, nomanoi Kmienrom Banky 3 Metoro otpumanHs KpenuTy, B TOpSIKy BH3HAUCHOMY 3aKOHOJIABCTBOM
VYkpaiHu Ta 3 JOTPUMaHHAM BCTaHOBJIIEHHMX 3aKOHOAABCTBOM BHMMOI WLIOAO B3a€EMOZIl 13 CHOXHBaYaMH IIpH
BpPEryJIIOBaHHI MpocTpoyeHoi 3aboproBaHocTi. JlaHa 3rosa Halae€ThCs HAa HE BU3HAYCHUI CTPOK, NMpU3HAYCHA JUIS
CUCTEeMAaTUYHOTO BUKOPUCTAHHS Ta € AIMCHOI0 HE 0OMEKESHUHN TIepioJ Yacy.
2.10. Kiient (abo #oro 3aKkOHHHN TpEACTaBHUK) 3000B s3aHMI HE Mi3Hime 3 (TPbOX) KAIIEHAAPHUX MICSIIB 3 JaTH
HACTaHHS 3MiH BJIACHHUX MEPCOHAIBFHUX a00 KOHTAKTHUX JIaHUX npoindopmyBaTu baHk mpo Taki 3miHH, a came (ane
HE BUKJIFOYHO):

- 3MiHH 200 BTpaTy YMHHOCTI iIeHTH]iKamiiiHuX JokyMeHTiB KiieHTa, siki Oynu Hagani Kiienrom o banky npu

ykiaznanHi Jloroopy;

- 3MiHM 200 BTpaTy YMHHOCTI 1IEHTH(IKAIITHIX JOKYMEHTIB JIepKaTels KapTKH, Ha iM 51 sikoro KimieHT ohopmuB

JOJIATKOBY KapTKy 70 BiacHoro [P, sxi 6ynu Hapani Kinienrom no banky npu yknagansi Jlorosopy;

- 3MIHH aJpeCH peECTparlii MiCIisl MPOKUBAHHS a00 3MiHH aipec (PaKTUIHOTO MPOKUBAHHS;

- 3Minu DiHaHCOBOTO HOMEPY a00 THIIMX KOHTAKTHUX HOMEPIB Tene(oHiB;

- 3MIHHM aJJpeCH eJIEKTPOHHOI ITOIITH;

- peectpauii abo npunuHeHHs peectpanii Kmienra sk ¢izuuHoi ocoOu-mignpueMis y €auHOMy epKaBHOMY

peecTpi FOPUIAHYHHX 0¢i0, GiI3UIHUX OCIO-TTIANPHEMITIB Ta TpoMasichkux popmyBanb (€JPIIOY);

- HaOytTs Kitienrom crarycy PEP;
[HdopmyBaHHST PO 3MIHU BIACHUX IEPCOHAIBHUX a00 KOHTAKTHUX JAHHUX 3IHCHIOETHCS IUITXOM OCOOHCTOTO
3BepHeHHsT Kiienta no banky i3 HajaHHSIM MiATBEPIUKYIOUMX JTOKYMEHTIB (SKIIO Taki JOKYMEHTH mNependadyeHi
YUHHUM 3aKOHOJABCTBOM Y KpaiHM).
2.11. KitieHT MOBIIOMJICHHH Ta MOTODKYEThCS, 110 npH 3xailicHenHi peectpaiii B CO 10 3 metoro InenTudikarrii ta
mig dYac OTpuMaHHS OaHKIBCBKMX TIIOCIYr, BH3HaueHUX Yy 1boMy JloroBopi, mnepeBipka Ta OTpUMAaHHS
inmeHTU(IKAMIHHANA JTaHUX 100 HbOIO B T.Y. EJICKTPOHHHMX BEpCid MTOKYMEHTIB, SIKI MOXYTb NP’ SIBIATUCS
(HazmaBaTHUCS) HUM, MOXe OyTH 31iiCHEHA 3a JIOIOMOrOK0 €JICKTPOHHHUX KaHaJIiB KOMYHIKAIliH, a caMe MECEHIKEPIB
(Sender, Viber, Yar-6ot, Facebook Messenger Tta iHmi), Iwiata 3a mepeiaBaHHsA Ta/ab0  OTPUMAaHHS
inenTHdiKaiitanx nanux s Kimenra npu nboMy BifICyTHSI.

2 Mosxuua yepe3 CJIO 10 micnist BnpoBamkeHHs BinnosigHoro gynkuionary 8 CJ10 10.
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2.12. bank nns 37iliCHEHHs BinjaneHol nucTaHLiWHOI imeHTHdikauwii Ta Bepudikanii KiieHta BHKOpHCTOBYE
HacTymHi cepricu/Texnomorii Merox PPO, Bank ID, BKI Ta inmri (3a HeoOXigHOCTI).

2.13. KitieHT MOBiOMJICHHH Ta MOTOPKYETHCS, IO JUIS 3IMCHEHHS BiIalieHOi AMCTAHIINHOI imeHTHdikalii Ta
Bepudikauii KmienTa BiH Hagae 3romy Ha OTPUMAaHHS:

e 3 JIIA - enextponnux komiii gokymeHTiB (ID kapTka abo 3akopmoHHHH macmopT (B pasi BigcytHocti 1D
kaptku), PHKOIII, MeTagaHux, 1110 CTOCYIOTHCSI €IEKTPOHHOTO T0KyMeHTy, Pdf, horo 3 E-macmopry;

® J0cTymy MOOUTBHOTO AOAATKY A0 KaMepu MoOinsHOro mapucroro KiienTa mist 3aiiicHeHHs1 (oTodikcamii
Kiienta mpu npoBenenHi inentudikarnii Kiienra 3 suxopuctanasm Metoxy PPO, ISl Ta 36epexeHHs
eNIeKTpOHHUX (aiiniB B 0a3i banky:

e 3 BKI - inpopmanii moao kpeauTHoi ictopii Ta nanux Krienra;

e 3a gomomorom cucremu Bank 1D mepconanpanx mannx Kiienra.

2.14. bank MoXxe 3/iCHIOBaTH BepU(iKalilo KIIEHTIB HUIIXoM oTpuManHs depe3 Cucremy Bank ID HBY
imeHTH(IKAMIfHAX JaHUX KITI€HTA Y pasi OJHOYAaCHOTO JOTPUMAaHHS HACTYITHUX YMOB:

® DPH3WK [IJTOBHX BITHOCWH 3 KiieHTOM (¢piHaHCOBOi omeparlii 6€3 BCTAaHOBICHHS MIJIOBUX BiTHOCHH) €
HU3BKUM;

e 3arallbHUA JIMIT Ha TPOBEJNEHHS BUAATKOBHX (DIHAHCOBHX OMNepaliidi 3a BCIMa paxyHKaMH Ta
CJIEKTPOHHUMH TraMaHIsIMH, Binkputumu Kiienty B banky, ne mepesumrye 400 Tucsy rpH Ha Micsb
(exBiBaJyieHT) Ha mepio] BOEHHOTO cTaHy 1 40 THCSY TPH Ha MiCALb (€KBIBAJIEHT) MICIIS HOTO 3aKiHYEHHS Ta
400 Trcsy rpH Ha piK (€KBiBaJIeHT);

e  3araJbHUI 3aJMIIOK 32 BCIMA paXyHKaMH Ta eNIEKTPOHHUMH raMaHIsIMH, Binkputumu Kiienty B banky, He
nepesuiye 400 Thcsd TpH (EKBIBaJIeHT) Ha IepioJ BOEHHOTO cTaHy Ta 40 THCSY TPH (€KBIBaJICHT) MiCHs
HOTo 3aKiHYECHHS.

Sxmo, 3a pesynbraTamMu TpPOBEACHHS baHKOM KOHTpONiO moTpuMaHHS KIli€eHTOM BIAMOBITHUX JIMITIB,
nepeadadeHNX y 1bOMY IyHKTi, Oyle BUSIBIEHO iX mopyuieHHs - bank Onokye ¢iHaHCOBi omeparii 3a TakuMm
paxyHKOM.
Jusa 3as71Ta GokyBaHHS KimieHT 3000B’S3y€ThbCs MMPONTH MOBHOIHAY iAeHTH(IKAMI0 1 Bepruikaiiro - BimaieHo
ab6o y BigninenHi banky.
2.15. baHk He BCTaHOBIIOE HOBI A1JIOBI BiTHOCHHH (y T.4. BIIMOBJISIE Y BIAKPUTTI paXyHKY), a TAKOXK HE MiIATPUMYE
icHyro4l miyoBi BigHOCHHU (y T.4. BIIMOBISIE€ y TIPOBEACHHI (hiHAHCOBUX OIIEpaIliif, pO3pHBAE AIIOBI BiIIHOCHHH,
3aKpHUBA€ PaXyHKH) y HACTYITHUX BHIIQIKAX:
- AKIO 3IiHCHeHHs ineHTUdikanii Ta/abo Bepudikamii Kiienra € HemoxiuBuM abo skio B baHKy BHUHHKae
CYMHIB CTOCOBHO TOTO, 1110 0c00a BICTYTAE BiJ] BIACHOTO iMEHi;
- BCTaHOBJIeHHsI KITiEHTY HEMPUAHITHO BUCOKOTO PH3HKY;
- HeHataHHA KiTieHTOM HeoOXiTHUX IS 3AiICHeHHS HaJIe)KHOT TIEPEBIPKH KIII€HTA JJOKYMEHTIB YU BiJOMOCTEH;
- momanHsl KirieHTOM 4uM #oro mpejcraBHUKOM baHKy HemocToBipHOI iH(opMamii abo momaHHS iH(pOpMarii 3
METOIO BBelleHHS baHKy B oMaHy;
- SIKIIO 3/icHeHHs iAeHTruikaiii ocoOu, BijJ iMeHi a00 B iHTepecax SKOi MPOBOAUTHCS (iHAHCOBA oreparlisi abo
BCTaHOBJICHHS BHTOJI00ZIEpKyBada (BUTOZ0HA0YBava) 3a (JiHAHCOBOO OMEPAITIEI0 € HEMOMKIIUBHUM;
- skmo KiieHT BKIIIOYEHWE 0 mepenmiky ocid, MOoB’s3aHHUX 3 MPOBAPKEHHSM TEPOPUCTHYHOI MisTbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHKuil (nami — [lepenik oci6), 32 BUHATKOM BHIAJKIB, Iepen0aueHnx
pesomonismu Pagu besnekn OOH;
- sxmo KimieHt mie Bim iMeHI Ta 3a gOpydeHHAM ocib Ta/abo opranizaimil, ski BkmoueHi o Ilepemniky oci6 (3a
BUHATKOM BHITaJIKiB, iependadeHux pesomorismu Pagu besnexku OOH);
- skmo banky BimoMo, 1110 KOHTpareHToM (iHaHCOBOI omeparlii a00 (GiHAHCOBOI YCTAaHOBOIO, sKa 3a0e3reuye
3miicHeHHS 1€l (hiHaHCOBOI omepaiiii, € ocoOu Ta/abo opraHizaiii, IKuX BKItoueHo a0 llepeniky ocif;
- ski0 baHk Mae mio3pu 1010 HEBIAMOBIAHOCTI XapakTepy (iHaHCOBOI omeparii g0 Haganux Kiienrtom abo
HOTr0 KOHTpareHTaMH CYIpPOBIIHUX JOKYMEHTIB.
- sxmo Kiienr Bximrouenuit 1o Peectpy oci0, sikuM 0OMEXEHO JOCTYI J0 TpajbHHX 3aKJIadiB Ta/abo y4yacTh B
a3apTHUX irpax, KOO y 3a3HaueHOMY PeecTpi MicTuThCsl iHpOpMALis Npo BUKOPHCTAHHA TAaKUMH OCOOaMH
KPEIUTHUX KOIITIB JIUISI BHECEHHS CTABOK.
2.16. bank mMae mpaBo BiJIMOBHTH y TIPOBEJICHHI I1i103piyio1 QiHAHCOBOI oreparrii.
2.17. bank y pa3i mpuHHATTA pilIeHHS MIONO BiAMOBH BiJ MiATPUMAHHS AIJIOBUX BiZHOCHH (0OCIIyrOBYBaHHS
Kirienra) nmsxom po3ipBaHHS JUIOBHX BiJIHOCHH:
- 3aKpUBa€ BiNOBIHUN paxyHOK (Ta npunuase aito BIIK, 3a X HasBHOCTI), SIKIIO omeparlii 3a UM PaxyHKOM He
3IHCHIOIOTHCS MIPOTATOM TPHOX POKIB MOCIIIB 1 HA I[bOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;
- 3aKpHUBa€ BiAMOBIAHUI paxyHoK (Ta npununse aito BIIK, 3a ix HasBHOCTI) y pa3i HasIBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy IIiCJIs MPOBEIEHHS 3aBepIlajbHUX Omepalliii (HapaxyBaHHS BiJICOTKIB, CTATHEHHS KOMICIH, CTATHEHHS
KpeIuTHOI 3a00proBaHOCTi, BUKOHAHHS IJIATDKHOI IHCTPYKUii HA NPUMYCOBE CIHCAaHHS (CTATHEHHs) KOIUTIB,
BUIUIATH KOIITiB TOTiBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOWITIB 3a HagaHuMu KiienTom pekBizuramu) abo 30epirae
Ta 00JIIKOBYE JIJISI TTONAJIBINIOTO MMOBEepHEHHS KomTiB KitieHTy mix gac oro 3BepHEHHS 110 baHky;

- 3aKpuBa€e paxyHku (ta npunubse giro BIIK, 3a iX HasBHOCTI), Ha SAKi HAKJIAJACHO apeIlT JCPKaBHUM/IIPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPHMaHHS TOPSAKY, BU3HAYCHOTO 3aKOHOAABCTBOM YKpaiHW, CTOCOBHO BHKOHAHHS
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0aHKaMH 3aXO0JIiB OO apelITy KOLITIB HA paXyHKax KIII€HTIB, ClIUCaHHA baHKOM KOILTIB i3 paXyHKIB IJIaTHUKIB
MOJIaTKIB;

Bbank noeinomisie KimieHTa nipo po3ipBaHHs AiIOBUX BiZHOCHH. CTOPOHHM JOMOBUIIMCH BBayKaTH TaKi
TTOB1IOMJICHHS 3pO0JICHUMH HAJICKHUM YHHOM, SIKIIIO BOHU OyXyTh 3/11HCHEH] OJJHUM 3 HACTYITHUX CIOCO0IB:
- y MHCBEMOBIH opMi peKOMEHIOBAaHIM JIUCTOM/KYp €pom/ abo BpydeHi 0COOHUCTO 3a aapecoro MPOKUBaHHS, SKa
HanaHa Kiientom no banky, abo BpydeHi mpu ocoOucromy 3BepHeHHI Kiienta mo banky; npu npomy y pasi
HanpaBJIeHHs] TOBIAOMIIEHHA 3aco0aMU MOIITH/KYp €PChbKOi ciy:kOu moBigomiieHHS KitieHTa BBa)kaeThCs
3MiICHEHUM B MOMEHT OTpHUMaHHS baHKOM KBWTaHIli TOMTOBOTO BIAMIICHHSA/KYp €PCHKOi CIyOHU Tpo
BiJIIIpaBIIEHHS BiMTOBITHOTO pekoMeH1oBaHoro JincTa KitieHTy 3a ampecoro fioro mpokuBaHHS (peecTparii).
- Haxgiciani bankoM moBigomieHHs B cucteMi IHTepHer-bankinr, mpu mpomy Kii€HT BBaskaeThCsl HaJeKHUM
YUHOM TIOBiIOMJICHUM Y JIeHb PO3MIIIEHHS TaKOTO TTOB1IOMIIEHHS B 0ocoOncTOMy KabiHeTi KitieHTa;
- Hamicnani bankom Ha anpecy enekTpoHHoi momTH abo Ha DinaHcoBuii HOMmMep (abo Ha IHIIKMH HOMEp
MoOinpHOTO Tenedony Kiienta, sikmo Kmient camoctiitno B CIO 10 3MiHNB HOMEp MOOLITBHOTO TeIeQOHy IS
nocinyru «SMS-bankinr»); mpu upomy KiieHT BBaxkaeTbCsl HaJeKHUM UYWHOM TMOBIJOMJICHUM Yy J€Hb
BiZnpasiieHHs] baHKOM Takoro moBiOMIICHHS.
Pazom 3 moBimomnennsMm KiienTa mono po3sipBaHHs AiIOBUX BimHOcWH baHk OJoKye BCi MpHXimHI Ta BHUAATKOBI
orepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu npomy:
- sxkmo no Paxynky He odopmieno xomnoi BIIK abo crpok aii BIIK 3akinumBcs Oinbme 30 (Tpuausty)
KaJeHIapHUX JHIB 10 AaTH BiAmpaBieHHs moBimomieHHs KimieHTy mono 3akputrts Paxynky, To bank 3akpuBae
Paxynok uepe3 10 (mecsitb) poOoumx OHIB 3 MaTH BiANpaBiIeHHA MOBiAOMJIeHHA KIi€HTY MIOJ0 3aKpUTTS
PaxyHnky;
- sixmo 1o Paxynky odopmiena BIIK i3 unaHMM cTpokom aii, To bank 3akpuBae paxyHok uepe3 30 (TpUALSATS)
KaJIeHIapHUX JTHIB 3 AaTH BiANpaBieHHs moBigomieHHs KimieHTy mo0 3akpuTTs PaxyHky.
2.18. Ha Bumory banky, KimieHT 30008’ s13aHUiT HaaTH JOKYMEHTH Ta BiJOMOCTIi, HEOOXiTHI U1 imeHTUdiKaIii Horo
ocoOu, BUBYEHHS cdepu HOro AisIbHOCTI, (DIHAHCOBOI'O CTaHy, aHalizy Horo (QiHAaHCOBMX oOmeparii, s
aktyamizamnii gaanx mpo KiieHTa (OTpMMaHHMX Ta iCHYIOUMX JOKYMEHTIB, IaHUX Ta iH(OpMamii mpo HBOTO), I
aHali3y Ta BUSBIEHHsS (DiHAHCOBHIX OIEpalii, MO MiAIATaloTh (PiIHAHCOBOMY MOHITOPHHTY, Ta iHII mependadeHi
3aKOHOJ/IaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI 3 METOK BHUKOHAHHS BUMOI 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
MpoTUAil Jieramizamii (BiIMABaHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHHMM IUISIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIODKEHHS 30pOi MacoOBOTO 3HHINEHHS. BIAMOBIMHO [0 BHYTPIIIHIX HOPMATHBHHUX
JNOKyMEHTiB BaHky Ta 4WMHHOTO 3aKoHOJaBcTBa YKpaiHu. Y BUMaiky HeHaganHs Kiientom Ha Bumory banky
HEOOXIIHUX JIOKYMEHTIB 4M BijioMocTeli ab0 YMHCHOIO HajJaHHsS HEMpPaBIWBUX BimoMmocTedl mpo cebe bank
BimMoBisie KitieHTy B 00CITyroByBaHHI.
2.19. [IIpueanannsm a0 Jlorosopy KiieHrt nae 3roay / m103Bu:
- Ha HajgaHHg bankoMm iH(oOpMallii, 110 CTaHOBUTH 0AHKIBCHKY TAEMHHUINO, HA Horo MiHaHCOBHIA HOMEp, a0O0 1HIIH
HoMep MoOinbpHOTO Tenedony Kiienra (sxmo Kiient camocriiino B C/1O 10 BuKOHAB 3MiHY HOMEpY MOOITBHOTO
teneoHy it mociyrd SMS-0aHKIHT), €leKTpOHHY Ta/abo MOIITOBY aipecy, 3a3Ha4deHi y BiAmoBiaHiN 3asBi Ha
npueaHanus (a6o JloroBopi npo HalaHHS 0aHKIBCHKOTO MPOIYKTY, 200 3asiBi PO 3MiHY EPCOHATLHUX JIAHHX ).
- Ha 30upaHHs, HaKOMWYEHHS, BHUKOPHCTaHHA Ta OOpOOKYy HOro MEepCOHANBHUX JAaHUX, BIIMOBITHO 10 3aKOHY
VYkpainu «Ilpo 3axuct nepcoHaNbHUX JaHMX», OTPUMaHUX Ipu GopMmyBaHHI ba3u nepconanbHux nanux «Kiientn
AT «Ines bank», », a TakoX AJIS IiJIeH 3armo0iraHHs Ta MPOTUAIT Jieraizamnii (BiIMUBaHHIO) JIOXOJIB, OJIePIKaHUX
3JIOUMHHUM UIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HHUILICHHS;
- Ha 30ip, 30epiranHs, BAKOPUCTAHHA Ta MOIUPeHHs iHpopMarii moao KirieHTa Ta KpeANTHOTO PABOYHHY, Y TOMY
gucii, iHpopmarii, ka MICTHTBCA B JIEp)KaBHUX pPEECTpax Ta IHIIMX 0a3ax MyOJIYHOrO KOPUCTYBAaHHS, 3TiTHO 3
3akoHoM Ykpainu «IIpo opranizauito ¢opMyBaHHS Ta 00Ty KPEIUTHHX ICTOPIN»;
- Ha Mepeayy 4aCcTKOBOIro a0o MOBHOIO MpaBa 0OPOOKH Ta BUKOPUCTAHHS MOI0 NMEPCOHAIBHUX JaHUX, (DOTO3HIMKIB
IHIIMMH cy0’€KTaMH BiIHOCHH, NOB’SI3aHUX 13 MEPCOHATILHUMH JTaHUMH, 30KpeMa, ajie He BUKJIIOYHO, Y BHIIAAKAx:
BiJCTyIJIeHHs1 baHkoM mpaBa BUMOTH 3a BiIMOBITHUM JIOTOBOPOM (YTOZ0I0) PO HAZAaHHS OaHKIBCHKOTO MPOAYKTY;
nepenayi bankoM mpaB BUKOHaHHs (YHKIIH, TMOB’SI3aHUX 3 HAJaHHSAM TIOCHYr 3a muM JlOroBOpOM, NIISXOM
3aJTy4eHHs 30BHIITHIX HE3aJIe)KHUX CTOPiH Ha JIOTOBIPHIM OCHOBI; HalaHHA BaHKY KONEKTOPCHKHUX, KOHCAITHHTOBHX
MOCHYT, @ TAKOX IMOCIYT 3 KOHChEPK-CEPBICY Ta B 1HIIMX BUMAJIKAX;
- Ha BUKOPHUCTaHHS ayJIi0- Ta BiJleoMaTepialiB i3 BiITBOPEHHIM roJocy/300pakeHHst KiieHTa y 1iNIsix, 110 OB’ si3aHi
13 IPOBEJICHHSIM POOOTH 3 IIOBEPHEHHs 3a0oprosaHocti Kimienra nepen bankowm;
- Ha PO3KPUTTSA, NOUIMPEHHS B OyIb-ikud cmoci® iHdopmamii, mo MicTHUTh OaHKIBCbKY Ta€MHHIIO Ta/abo
NEepCOHANbHI JaHi, B TOMy 4Mcii HagaHoi KiieHToOM B 3B’A3Ky 3 YKJIQJaHHSIM Ta B NPOLECi BUKOHAHHS IIHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3aiiicHeHHs OOMiHY iH(pOpMAIiEI0 TPO CIOCOOM 3IMCHEHHS
IaxpacbKUX i, a TaKoX Ui KOH(IACHIINHONO BUKOpHUCTAaHHS B iHTepecax KirieHTa 3 MeTOw 3amoOiraHHs
30uTkiB Kiienta Ta banky BHacniiok HecaHKuioHOBaHOro BUukopucTanHs BIIK tperimu ocobamu;
- Ha oTpuMaHHs Bif baHky iHpopMallii Ta IpOMmo3uIIii 11010 OaHKIBCHKHUX MPOIYKTIB Ta MOCIyr baHKy.

- Ha 6e3CTpoKOBe MpaBo baHKy Ha BUKOPHUCTAHHS MEPCOHANBLHUX AaHWX Kili€eHTa 0 MOMEHTY BUKOHaHHA bankom
BCIX BUMOI' 3aKOHOAABCTBAa IIOAO 30epeXeHHS IOKYMEHTIB Ta iHdopMamii Npo KIi€HTIB Ta 37ilicHeHi yroau i
oTieparii;
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- Ha Tiepenavy JaHux/iHdopmarii, o MicTaTh OAaHKIBCHKY TAEMHUIIIO, KOMEPLIHHY TAEMHULIIO, TAEMHUIIIO Ha/laBavya
IUIATDKHUX [TOCIYT, TAEMHUINO (JiIHAHCOBOI'O MOHITOPUHIY 1HIIMM HaJaBayaM IUIATDKHUX TOCIYT B paMKax HaJaHHS
IIaTHKHUX TIOCITYT;

- Ha npoBeaeHHs Bineorepudikamii Kimienra, Ha dotodikcariiro Kiienta ta/abo expany i3 300pakenusm Kitienra ta
BiJIMOBITHUX TOKYMEHTIB, 1[0 IPe/ ABISIFOThCS KitieHTOM;

- Ha BUTOTOBJICHHs Ta 30epexxkeHHs (oTo Ta/abo Bimeodikcauito Kimienra, B ToMy uucii Ha (QOTO3HIMOK Ta/abo
Bimeoikcalliro Mg dYac 3HAXOMKEHHS KapTKW B pykax KirieHta, Ha BHTOTOBIeHHA (OTO3HIMKA Ta/abo
Bifeodikcaliro Mg 4ac 3HaXOMKEHHS PO3TOPHYTOr0 MacHopTy TPOMaAsHUHA YKpaiHU Ha CTOPIiHLI 3 OCTAaHHBOO
akTyanbHo pororpadicto Knienra (B Tomy uncini |ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Kiienta Bim ¢ortorpadysanus Ta/abo Bimeodikcarii Hamae mpaBo banky BiamoBuTH Kitienty y
BimaneHoMy BiIKpuTTi KapTkoBoro paxyHky Ta/abo Bumadi KapTku, a Ko PaxyHok Bigkpurtunii/KapTka Bumana -
TO y MOJANBIIOMY OOCITyTOBYBaHHI.

2.20. CTOpOHU MOTOAMIM HACTYIHUH HOPSAIOK 3MiHH YMOB IIbOTO JI0roBOpY, SIKMH 3aCTOCOBY€ETBCS Y BCIX BHIIAIKAX,
KpIM THX, JUIS IKAX ITUM J{oroBOpOM (oaTKaMu 10 HEOTO) BCTAHOBIICHHUH 1HIIIHA ITOPSIIOK.

2.20.1. Y pa3i BHeceHHs 3MiH Jo yMOB JloroBopy, B ToMy uncii TapudiB banky (3a BunstkoM Tapudi banky Ha
omnepauii 3 BIIP, no sixux odopmiena BIIK), bank He miznime Hix 3a 30 (TpUALATH) KaJeHOAPHUX AHIB 10 HAOYTTS
YUHHOCTI 3MiHamu iH(opmye KitienTa omHrM 200 KiTbKOMa 13 HACTYITHUX CIOoco0iB Ha po3cyn baHky:

Ha odiriiHomy caiiti banky www.ideabank.ua;:

B iH(popMmariitHux nmoBigomieruasx B CJ1O 10;

y Mecenxepax;

y MicIIsSIX po3MillieHHs iHpopMarlii 1t o3HaiiomienHas KirieHTiB y Mepexki BigaiieHs banky.

2.20.2. Y pasi BHeceHHs 3MiH 10 IIpaBun kopucTtyBaHHS MibKHapoAHMMH TutaTixHIME KapTkamu AT «lmxes banky,
ButpaTtHux miMitiB s onepaniit 3 BukopuctanusaM BIIK, Tapudis banky Ha onepanii 3 BIIP, 1o skux odopmiiena
BIIK, bank He mizHime Hix 32 30 (TpUAIATH) KAICHAAPHUX JHIB 10 HAOYTTS YMHHOCTI 3MiHamu iH(popmye KirieHTa
oJHUM a00 KUJIbKOMA i3 HaCTyIHHUX CIOCO0iB Ha po3cy] baHky:

B iH(popMmariitHux nmoBigomieHuasx B CJ1O 10;

y Mecenkepax;

y MicIIsSIX po3MileHHs iHpopMarlii 1ist o3HaiiomienHas KitieHTiB y Mepexi BifaineHp banky.

2.20.3. Y pa3i BHeceHHs 3MiH 10 [IpaBun HamgaHHS MOCTHYr B CHCTeMi AMCTaHIidHOTO obOciayroByBaHHS «Idea
Online» B AktionepaoMy ToBapucTBi «lges baHk» B 4YacTHHI 3ampoBa/DKEHHS HOBUX TEXHOJOTIH, MOCIYT Ta
MOXKJIUBOCTEH i 00cimyroByBaHHs KitieHTIB uM Juisl 341MCHEHHS HUMU oreparlliif, baHk He mi3HiIIe HiX 3a OJUH
KaJICHIapHUH JIeHb O JaTH BIPOBAPKCHHS HOBUX TEXHOJIOTIH, MOCIYr Ta MOXKIHMBOCTEH Ui 0OCIyroBYBaHHS
KitienTiB un ans 3zaiificHenHs HUMHE oneparliii iHpopmye KimieHTIB omHUM a00 KiTbKOMa 13 HACTYIHHX CIIOCO0IB Ha
po3cya banky:

Ha o(irifiHomy caiiti banky www.ideabank.ua;

B iHpopmariitaux nosigomienusx 8 CJ10 10;

y Mecenmxkepax;

y MicIsx po3MilieHHs iHpopmarlii 1uist o3HaiiomienHs KitieHTiB y Mepexi BifuineHp baHky.

2.20.4. Po3mimeHnHs iH(pOpMaIiifHOTO TIOBIIOMIIEHHS OJHUM 3 BHUIIE3a3HAYEHUX CHOCOOIB BBAXKAETHCS HAJICIKHUM
BUKOHaHHSM baHkoM 000B’s3ky mopo iHopmyBanHs Kiienta mpo 3minm orosopy, llpaBun kopucTtyBaHHS
MDKHapOJAHUMU tiaThbkHUMU kKapTkamMu AT «lnes bank» ta Tapudis banky.

2.20.5. KiieHT 3000B’s13aHUI CaMOCTIHHO BiJICTEXKYBaTH HASBHICTh 1H(QOPMAIIHAX TMOBIAOMJIEHb MIOAO 3MiH JIO
Horosopy, IIpaBun kopuctyBaHHs Mi>kHapogHUMH T1aTihKHUME KapTkaMu AT «Ilnes bank», ButpatHux mimiti mis
omnepaiii 3 Bukopuctranusam BIIK Ta Tapudis banky.

2.20.6. YV pasi Hesroau 3i 3miHamu KiieHT mae mpaBo posipBaTv A0roBip (Yroay) mpo HajgaHHS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 00OB’S3KOBMM OJIHOYACHMM BHUKOHAHHSM OOproBUx 3000B’s3aHb 3a BiAMOBIIHUMHU
JOroBOopaMH (yrogamu) po HaJaHHs OaHKiBCBKUX MPOIYKTIB.

2.20.7. Axmo Kiient npotsirom 30 (TpuAUATH) KaJeHAAPHUX THIB 3 AaTH PO3MILICHHS MOBIJOMIJIEHHS ITPO BHECEHHS
3MiH J0 JloroBopy, IIpaBmi kopucTyBaHHS MiXHApOAHUMU TuiaThkHUME KapTkamu AT «Inest bank», BurpartHux
mimiTiB st omepauid 3 BuxopuctanHsM bBIIK Tta Tapudis banky He 3BepHyBcs 10 banky 3 mucbMoBHM
MOBIIOMJICHHSIM NIPO PO3ipBaHHS AOTOBOPY, TO TaKi 3MiHM BBa)KAIOThCA NPUHHATUMH KilieHTOM 1 He miAmsraroTh
OCKap)KEHHIO.

2.21. Knient nagae banky, Onepatopy MOOUIBHOTO 3B'SI3Ky Ta YKpaiHCBKiH MiKOaHKIBCBbKiM Acowiamii 4jeHiB
wiaTbkHuX cucreM «€EMA» (https://www.ema.com.ua/about/), Bnacauky €MA Anti Fraud Hub (AFH), uepe3s skuit
MPOBOJUTHCS MIXKTaTy3eBHI OOMIH JJAHMMH Ta iX TpaH3WT i3 3actocyBaHHsIM API, Oe3Binkimuunuii i 6e3yMOBHUIA
N03B11 (mpaBo) Ha 00pobeHHs iHGopMaliil npo HagaHHs KiieHTy TenekoMyHIKaIliiHuX, OaHKIBChKHX, (hiHAHCOBUX
Ta CyIyTHIX IOCIYT B paMKax 1poro JloroBopy.

2.22. KmienT 3BinbHs€ baHk Bijg 000B’s3ky moBimomistu KiieHTa mpo mepeady HOro MEpCOHAIbHUX JIAHHUX
noB’si3aHuM 3 baHkoM ocobam Ta opraHizanism, napTHepaMm baHKy 4d 1HIIUM PO3MOPSTHUKAM 0a3u MepCOHATbHUX
NaHuX, 3riHO 3 3akoHOM Ykpainu «[Ipo 3axucT nepcoHambHUX JaHHUX.

2.23. bank He Hece BIAMOBIJATBHOCTI 32 PU3MKM PO3TOJIOUICHHS iH(opMalii, SKi BUHUKIM 3 HPUYMH, 110 HE
3ayiekath Bif baHKy, mij 9ac HajCWIIaHHS TMOBIIOMIIEHBR Ha HOMEp MoOimpHOro Tenedony KiieHTa, Ha ampecy
eJIeKTPOHHOI ab0 momToBoi agpecu Kiienra.
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http://www.ema.com.ua/about/)

2.24. Tlpuennannsam no Horosopy KiieHt minTBepmxkye:

- 0 O3HAHOMJICHHWH i3 CBOIMH TIpaBaMH Ta OOOB’sI3KaM¥, BU3HAUYCHHMH 3akoHOM «IIpo 3axucT mepcoHaIBHHX
JaHHUX»;

- 1o o3HaiiomiieHWH 3 JIOBIAKOIO MPO CHUCTEMY TapaHTyBaHHS BKJAAiB, 3MICT IOBIAKH HOMY 3pO3yMiIHd Ta
MiATBEPIKYyE OTPAMAaHHS JOBIIKH y MarnepoBiii opmMi abo y elIeKTpoHHIH Gopmi, po3milieHid Ha odiiitHOMY caiTi
banky www.ideabank.ua;

- IO BiH OTpHMaB TOBiJOMIJICHHS TIPO BKIIIOYEHHS iH(opManii mpo Hporo 10 ba3u nepconanpaux ganux «KiieHTn
AT «lpes bank», y Mexax, 3rigHo i3 3akoHoM Ykpainu «[Ipo 3aXxucT mepcoHaldbHHUX NaHHX», Ta MPO HOro
iH(QopMyBaHHS IIO/I0 METH OOPOOKHM TMEPCOHANBHHUX JAaHUX Ta HOro mpaB 3rigHo 3 3akoHOM Ykpainm «lIpo 3axwmcr
MIEPCOHATLHUX JAHUX), & TAKOXK JJIS IIJIeH 3armo0iraHHst Ta MpOTH Il Jierai3anii (BiIMUBaHHIO) JTOXO/IB, OJCPKAHUX
3I0YMHHUM LUISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0Oi MacOBOTO 3HHUIICHHS;

- mo baHK Haje)XHWM YWHOM BHKOHaB CBOI 3000B’s3aHHS 100 HagaHHsA KimieHTy iH(dopMmallii Ta yMOB AOTOBOpY,
mio nepenodaveni cratreto 30 3akony Ykpainu «I1po miatixHi mocayrny;

- Oe3cTpokoBe MpaBo baHKy Ha BHKOPHCTaHHS MEPCOHAIBHUX JaHUX 10 MOMEHTY MUCHMOBOTO CKaCyBaHHS LbOTO
npasa KiieaTom.

2.25.YcHi 3BepHeHHs Ta NoBigomiieHHs KiieHTa 32 KOHTaKTHMMH TeneOoHaMU MPUAMArOTbcs BaHKOM TiJIbKH 3a
YMOBH MPABIJIFHOTO MTOBIIOMIIEHHSI HUM ABTEHTH(IKAIlIHIX JaHUX.

2.26.Kiient Hagae banky indopmarito s 34iiiCHEHHS KOHTAKTiB ocobucTo y Binainenni banky abo 3a momomororo
CHUCTeMH MAWCTaHI[IHHOTO OOCIYTOBYBaHHS Iifi Yac HaJaHHA 3asgBH PO TPUEAHAHHSA Ta/abo TpH YKIaJaHHI
JIOTOBOPIB (Yyrom) Ha OTpUMaHHS OaHKIBCHKHX MPOAYKTiB. Taka iH(popMarlis 3a3Ha4aeTbCs y BiJMOBINHIN 3asBi Ha
NpUeHAHHA Ta/abo y BIAMOBIAHOMY JoroBopi (yroai) mpo HagaHHS OaHKIBCBKOrO MpoaykTy. baHk He Hece
BIJINIOBIIaJIbHICT 32 HEOTPUMaHHs KITi€HTOM TIOBiIOMJICHB, SIKE CTAJIOCh 3 HE3aJICKHUX BiJl baHky npudmH (30KpeMa,
HaJaHHS HEAOCTOBIPHMX KOHTAKTHHX JAaHUX, IOIITOBOI Ta E€IEKTPOHHOI aapecd; 3MiHa KOHTAKTHUX IaHUX Ta
®dinancoBoro HoMmepy 0e3 cBoedacHOro iHGopMyBaHHA Tpo Iie baHKy, HecmpaBHICTh MOOITBHOTO TMPHCTPOIO
Kiienra, TexHi4Hi mpoOiieMH B OmepaTopiB MOOUTBHOTO 3B’s3Ky abo mposaiifepiB [HTepHET-3B’s3Ky; BiaMoOBa
KitienTa Bin nmociayru «SMS-baakinm» TOMIO).

2.27. OcHOBHI YMOBM r'apaHTyBaHHS BiJIIKOAYBaHHs KOWITiB ®OHIOM rapaHTyBaHHS BKJIaJIB Qi3n4HUX 0CiO.

2.27.1. YmoBu rapantyBaHHs POHAOM rapaHTyBaHHSA BKJIaAiB ¢i3uyHUX 0oci0 (Hamami — QoHM) BiAMIKOAYBaHHS
KOIITiB, mo oOmikoBytoThcsi Ha BIIP, Bu3nauyeni 3akoHom VYkpainm «IIpo cucremy rapaHTyBaHHS BKJIaJiB
¢i3mgHUX 0ci0» Ta HOpMATUBHUMU akTaMu DoHITY.

2.27.2. YmoBH, 3a skux DoHI HE BiIIIKOJOBYE KOIITH, BU3HAUEHI YACTUHOK) YETBEPTOIO CTATTi 26 3aKkoHy YKpainu
«Ipo cucremy rapaHTyBaHHS BKJIaniB (i3uvyHHX 0ci0» Ta HOpMaTHBHMMH akTamu DoHmYy Ta po3MimieHi Ha
odiriiHii cTopinmi @oHay B Mepexi [HTepHeT 3a mocuaanHsM WWw.fg.gov.ua.

2.27.3. Tadopmarnis mo70 CyMH rpaHHYHOTO PO3MIPY BiANIKOYBaHHS po3MilleHa Ha oilliiiHii cTopinii Doy

B Mepexi [HTepHeT 3a mocunanusm Www.fg.gov.ua.

2.27.4. HapaxyBaHHS IIPOLEHTIB 3a JloroBOpOM NpUIMHAETHCS y A€Hb OYATKy NpoLeaypu BuBeneHHs PoHIOM
Bauky 3 punky (y pasi npuiinsatts HamioHambHuM OaHkOM YKpaiHM DIllICHHsI NMPO BiJKJIMKAHHS OaHKiBCHKOI
mineHsii Ta JikBiganiro banky 3 mijcTas, BU3BHAUEHUX YaCTHHOIO JIpyroro ctaTTi /7 3akoHy Ykpainu «Ilpo GaHku

1 OaHKIBCBKY NISTBHICTBY, - Y JI€Hb MPUUHATTA PIlIEHHS NP0 BiAKIMKAHHA 0OaHKIBCHKOI JIIIEH3Ii Ta JIKBiAAIit0
Bbanky).

2.27.5. BigmkomyBaHHS KOIITIB B iHO3EMHIN BaJIfOTi BiIOyBAa€ThCS Y TPHUBHI MicHsl MepepaxyBaHHs CYMH TaKHX
KOIUTIiB 32 0¢iLiiiHIM KypcOM I'pUBHI O iHO3€MHHUX BaJllOT, BCTaHOBIeHUM HamioHanbHuM GaHkoM YKpaiHu Ha
KiHelp JHS, L0 Mepeaye AHIO MOYaTKy MpOLENypH BHBENCHHS baHKy 3 puHKY Ta 3AiMCHEHHS THMYacoBOl
aJMiHiCTpalii BianoBiaHO a0 cTatTi 36 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHsS BKJIaiB (i3HYHUX OCIO»

(y pas3i npwmiiaarts HauionansHum OaHkoM YKpaiHu pilleHHS OpO BiOKIMKaHHS OaHKIBCBbKOI JileH3ii Ta
nmikBigauito baHky 3 mizcTaB, BH3HAYEHHMX YACTHHOW jApyroro crarti 77 3akoHy Ykpainm «Ilpo Oankum i
0aHKIBCHKY JISUTHHICTEY,

- y IICHb IPUHHATTS PiLLIEHHS PO BIAKIMKAaHHA OaHKIBCHKOI JiLleH3ii Ta JikBigamito banky).

2.27.6. 3a3HayeHi y LbOMY PO3ZiJli YMOBH rapaHTyBaHHs POHAOM BiJIIKOIYBaHHS KOIITIB, IO OOIIKOBYIOTHCS

Ha BIIP, BU3HAa4YeHO BIAMOBINHO IO TOJIOKEHb, YMHHHX HAa MOMEHT ykiaaaHHs Jloroopy. Y pa3i 3MmiHH
BiJMIOBITHUX IOJIOKEHB, 3aCTOCYBAHHIO MiJUIATAIOTh BiAMOBIIHI YMOBH TapaHTyBaHHA POHIOM BiJILIKOIyBaHHS
KOILTiB, 10 OOJIIKOBYIOTECS HAa PaxyHKy, BU3HaUCHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CTopoHU JIOMOBHIIUCH ITPo Te, 110 bank Hanae Kiienty JIoBigKy mpo cucTeMy rapaHTyBaHHS BKJIaJiB (i3UIHUX 0Ci0
mig 4yac xaii JloroBopy He pijine HiXK OJUH pa3 Ha PIK HNUITXOM PO3MINICHHS aKTyalbHOI peaakiii JloBiaku mpo
CHCTEMy TrapaHTyBaHHs BKJaIiB (i3nuHHX 0ci0 Ha odiniiiHoMy BeO-caiiti banky www.ideabank.uay pyOpuri
«l"apantyBanHs BKiagiB», a KiieHT 3000B’s13y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH a00 OTPUMATH Yy BiJJliIEHHI
banky maneposuii exzemmuisip Jloiaku. [linmucanusam 3asiBu Ha npueqHanHs KIlieHT 03HAHOMITIOETHCS 3 YMOBaMU
rapaHTyBaHHS Ta BiALIKOIYBaHHs KOIWITiB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.U. 3 OPOPMJIEHHSM IUIATIXKHOI KAPTKH)

3.1. bank BigkpuBae BITP Ha migcrasi 3assu Kitienta ta moroBopy (yrojau) npo HaJaHHS BiIIOBIIHOTO OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsIM yMmMoB JloroBopy, IlpaBun KopucCTyBaHHS MiKHApOJHUMH TUIaTOKHUMHU Kaptkamu AT «Iges
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Bbauk» (y pasi Bimkpurrs BIIP 3 odopmuennsm BIIK) (Jomarox 2 mo Jloroeopy), umaHux Tapudis banky, mpaBun
MIXKHAPOJHUX TUIATKHUX CHUCTEM Ta YAHHOTO 3akoHojaBcTBa Ykpainu. J{o BIIP 3a Bubopom KitieHTa (B 3anexxHOCTI Bif
00paHoro 60aHKIBCHKOTO MPoayKTy) Moxe odopmisitucs BIIK uu Ludposa kapTka.

3.1.1. Ho Biakpurts BIIP bank 0060B’s13k0BO o3Haiomitoe KiieHTa ymMoBaMH OaHKIBCBKOTO MPOAYKTY (30Kpema,
Tapudamu banky, 3mictom aoroBopy (yroju) mpo HaaaHHS OaHKIBCHKOTO IMPOJIYKTY TOLIO) Ta 3 BHMOTaMH 3aKOHY
Vkpainu «IIpo cucremy rapaHTyBaHHS BKJIAAIB (I3MYHHUX OCIO» IIISIXOM O3HaiOMJIeHHS 3 JIOrOBOpOM Ta 3 YMOBaMH
rapaHTyBaHHS BKJaJiB Gpi3n4HUX 0Ci0, po3MmimeHnMHy Ha odiniiiHoMy caiiTi @oHIy rapaHTyBaHHS BKIaiB (Gisn4yHUX 0Ci0
3a aapecoro: http://www.fg.gov.ua/, 3a skux ®oH rapaHTyBaHHS BKIaAiB Qi3MUHUX OCi0 HE BiMIIKOMAOBYE KOIITH (Y TOMY
YUCITi, 33 BKJIAJIaMH).

3.1.2. lnsa sinkputta BIIP Bank Bumarae Bin Kiienra, a KiienT 30008’ s13aHMi HamaTH, BCi HEOOXiTHI JOKYMEHTH JUIS
inenTudikanii 1 Bepudikanii ocobu Kiienra, Bigkpurts BIIP Ta 3ailicHenHs omepauiit 3a BIIK, 3rizHo 3 morosopom
(yromoro) mpo HaJlaHHS OaHKIBCHKOTO NMPOXYKTY, JloroBOpOM Ta YMHHUM 3aKOHOMaBcTBOM Ykpainu. [Ipu upomy BIIP e
OyJe BIIKpUTHI y pa3i HeHalaHHS (HAJaHHSA B HETIOBHOMY O0Cs3i,) TOKYMEHTIB a0o0 y pa3i HaJaHHSA HEIOCTOBIPHHUX
JAHUX.

3.1.3. KirienT 3000B’43aH1i MMCEMOBO NOBiToMIIATH baHk 1po 3MiHy iHdopMmarlii Ta/abo JOKyMeHTIB He mi3Hinie 3 (TpboX)
OaHKIBCHKHX JIHIB 3 JaTW HACTAHHS TAKUX 3MiH.

3.1.4. KitieHT MOXe HaJaTH IpaBo po3nopspkeHHs komraMu Ha BITP Tpetim ocobam Ha mincTaBi ZOBIpeHOCTI, SKa MOXeE
OyTH cxianeHa y BigaiieHni banky y mpucytHocti KimienTa ta 1oBipeHoi ocodu, Ha iM’s sikoi 0pOpMITIFOETBCS TOBIPEHICTH,
abo 3acBigueHa BIONOBITHO JO YHHHOTO 3aKkoHOAaBcTBa YkpaiHu. Ilpm npomy KimieHT 3000B’sS3aHUil  HeraiHo
noBiomirAiT! baHk Mpo 3MiHy MOBHOBaXXEHb AOBipeHHX ocid KitieHTa.

3.1.5. Bimkpurrs BIIP (y 1.4. 3 odopmiennsm BIIK) 3miiicHioeThcsl Ha TijgcraBi moroBopy (yromd) Hpo HaJaHHS
0aHKIBCHKOTO MPOIYKTY, SIKUHM yKiagaeThcs y BingineHHi banky abo 3acobamu CHO IO. Ilpu upsomy Hamanus KiieHty
Joropopy (yromum) Tpo HagaHHS OaHKIBCBKOTO TpOAYKTy, 4YnHHMX Tapudie banky Tta IlpaBuin KopHCTyBaHHS
MIXKHApOTHUMH TUIaTLKHAME KapTkamu AT «Ines bank» 3aificHIOETBCS v BiJIieHHI baHky (Mpw ykiamgaHHi y BiAIIJICHHI
Bbanky) a0 nUIIXOM HaJCHIAaHHS AOTOBOPY (YTOIHM) Y BUTJISAI €IEKTPOHHOTO JOKYMEHTY Ha aapecy €JICKTPOHHOI IOIITH
KitienTa i3 3a3HaYeHHAM JaTH iX BiAIpaBICHHS.

3.1.6. Knienty 3aboponsierbcss BukopuctoByBaTH BIIP y croci0, skuii cynepeduTh BUMOTaM YHMHHOTO 3aKOHOAaBCTBA
Ykpainu, 30kpema BukopuctoBysaty BIIP mis 3ailicHeHHS MiAIpHeMHULIBKOI 00 He3aleXHoi podeciiiHoi AiIIbHOCTI.
3.1.7. 3 MeTor0 BpeTyIIOBaHHS CHIPHUX IMHTaHb o110 omneparlliii 3a BIIP (3 BukopucranasM ta 6e3 Bukopuctanus bIIK) Ta
3axHCTy CBOIX IpaB criokuBada KimieHT Moxe 3BepHYTHCS 10 baHKy 0cOOHCTO 3 yCHOIO UM MHACHMOBOIO 3asBOIO, 30KpeMa:
3a tenedorom 0800502030 (+380342558762 mis A3BIHKIB 3-3a KOpIOHY), 3a aapecoro info@ideabank.ua abo ua caiiti
Banky www.ideabank.ua), a taxox 3BepHyTHCh n0 HarmiomamsHoro 6anky Yxkpainm (3a Tenedorom 0800505240, 3a
agpecoro nbu@bank.gov.ua, 3a agpecoro Byi. Iacruryrceka, 11-6, M. Kuis-8, 01601).

3.1.8. Skmo Ha MoMeHT BiaKpuTTS (abo 3akputts) BIIP KiieHT BHeceHni 10 €auHOTO peecTpy OOpKHHKIB, TO baHk y
JeHb BiAKpUTTA (abo 3akputrs) BIIP moBinominse mpo ne 3a3HaueHui y €AMHOMY peecTpi OOp>KHMKIB OpraH JepXaBHOI
BHUKOHABYO1 CITy’KOHM 200 MTPUBATHOTO BUKOHABIIA.

3.1.9. Kiient moxe 3acobamu CIO IO Biakpuru BIIP mms HakommueHHs, 1o skoro ogopmmoerhes mmdposa BIIK.
Takuit BITP OMOBHIOETHCSA TUTBKH NUIAXOM OE3roTIBKOBOTO 3apaxyBaHHS KoOINTiB 3 BiacHux BIIP Kiienta, a6o 3 BITP
iHIMX oci®é B iHmUX OaHkax Ta 3a KopAoHHUX Oankax. IlomoBHenHs BIIP ans HakonmudeHHS 3AIMCHIOETHCS 3a
pexBizutamu BIIP a6o 3a HOMepom BIIK. 3uarts komriB 3 BIIP mis HakonmuueHHS 31HMCHIOETHCS TIIBKH IUISTXOM
0e3roTiBKOBOTO Tepeka3dy Ha BiacHi BIIP Kiienra B baHky, mpu 1mpomy mepekas 371HCHIOETBCS y CyMi IOTOYHOTO
3aJIMIIKY Ta Micis 31iHCHEHHs Takoro mepekasy bank 3akpusae BIIP mns nHakormmuenns. st iHiIiroBaHHS omepariii 3a
nonomoroto BIIK BuxopuctoByeThess Timbku HoMmep BIIK, 0e3 moxiamBocTi BuKOpHCTaHHS iHIIMX pekBizuTiB BIIK
(tepmin aii, CVV2/CVC2, I1IH-kox) i mpu upomy BIIK HemocTymHa Il BUKOPHCTAHHS 32 JOTIOMOTOIO €JIEKTPOHHOTO
ramanns. Ynpasmiaasa BITP mist Hakonmaenns 3aificHioeThest 3acodamu CJ1O 10.

3.2. 1o BIIP Kiienty moxe odopmistuck BIIK 13 HagaHHAM T y KOpPHCTYBaHHS, 3TiJTHO 3 YMOBaMH BiIIOBiIHOTO
0aHKIBCHKOT'0 IPOAYKTY Ta YnHHUMHU Tapucdamu banky.

3.2.1. BIIK odopmisieTses (B T.4. IepeodOpMIIETECS Y 3B°SI3KY 3 3aKiHUCHHSM TEpMiHY il MOIEpeAHbOi KapTH 4u ii
BTPAaTOIO/TIOMIKOKEHHAM) Ta/ab0 HamaeTses KitieHTy Ha #ioro 3amut mpu ocoductoMy 3BepHEeHHI KitieHTa 10 BigmineHHS
Bbanky, abo mumixoMm ocobucroro 3BepHeHHs KitieHTa 10 3amydeHoro BaHkKoM areHTa/KpemuTHOTO IOCEepenHHKa, abo
3aco0amMHM TOIITOBOI/Kyp €PCHKOI TOCTABKH, 3T1IHO 3 YMOBaMH BiJIIOBiTHOTO OAHKiBCHKOTO MIPOAYKTY.

3.2.2. bank Hazmae BIIK Kumienty npotsarom 10 (gecsitu) pobounx aHiB 3 natn 3amoBneHHs Kimienrom BITK.

3.2.3. IlIH-xox no BIIK nanmaerscst Kiienty y Burisiai naneposoro I1IH-koHBepTy abo nutsixom HamauHs ElekTpoHHOTO
IT1TH-koy, 3rimHO 3 yMOBaMH BiAMOBIMHOrO OaHKIBChbKOro mpoaykry. Hamanus I1IH-komy B eNeKTpOHHOMY BWIJISI
(Enextponnmii I1IH-kox) Moke 3ailicHIOBaTHCh y TepMiHaJdax Kac BigaiieHp banky a®o mucCTaHIIHHUMH 3aco0aMu
obOciyroByBaHHs (30Kpema, 4ar-00T) nuisxom HajcwinaHas [1IH-kony Ha ®inancoBuit Homep Kitienta. TTIH-kom moxe
Oyt 3mineHuit Kiientom (abo ocoboro, sika Ha 3akOHHHX mifgctaBax BukopuctoBye BIIK) y mepexi OaHkoMaTiB Ta
JUCTAHIIHHUMHU 3ac00aMu 00CTyroByBaHHs (30KpeMa, yaT-00T).

3.2.4. Tlpu nepeodopmirenni BIIK na HoBmit TepmiH il bank mae mpaBo opopmutn HOBY BIIK, sika Biapi3HseThCS BiX
nonepenuboi BITK (y ToMy umcii, 3a Au3aifHOM, BUIOM KapTKH Ta/ab0 MiXKHAPOTHOT TUIATIKHOT CHCTEMH).

3.25. bank nHamae Kiienty BIIK B HeakTHBHOMY CTaHi, II0 YHEMOXIIMBIIOE 3MiHCHEHHS OYyIb-KHAX OIEparii 3
BukopuctandsiMm BIIK abo ii pekBizuTiB (HoMepy, Tepminy aii ta komy CVV2/CVC2) no orpumanss BIIK KiienTowm.
Kiient camocriitno aktuBye BITK nuisixom 3nilicaeHns Oyab-skoi oneparii 3 BBeAeHHs M [1IH-koxy (B Mepeski BiIiICHb i
O0ankomariB banky Ta iHIMX GaHKIB a00 B TOPTOBEIBHO-CEPBICHIA MEpExKi).

3.2.6. Kiient moxke opopmutu noaatkosi BITK Ha cBoe iM’st abo Ha iM’s Horo JAOBIpeHHX OCIO Ha MiJACTaBi BiAMOBIIHOT

3as1BM, TIOJIaHO1 Yy BijineHHi banky abo nucranniinumu 3acobamu (3okpema Yar-bor).
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3.2.7. Bank camocTiiiHO iHimitoe opopmienns ta Haganusa BIIK tineku y Bunaaky odopmirenns bITK Ha HoBuUE TepMmin il
[Tpu bomy Bank 0060B’s13k0BO moBinomisie Kimienta npo 3akinueHns Tepminy nii BIIK He mi3nime Hixk 3a 10 (1ecsTs)
KaJICHIAPHUX JHIB 10 AaTd ¢axktuunoro npunuHenHs aii BIIK misixom Hagcunanus SMS-nioBigoMieHHss Ha DiHaHCOBUI
HOMep KiieHTa (abo HoMep, skuid Kitient camocriitno 3minuB 3acobamu CZ1O 10).

3.2.8. BIIK moxxe OyTu HamaHa mpeacTaBHUKY KitieHTa Ha IMijcTaBi JOBIPEHOCTI 3 METOIO Moaanbinoi nepenadi miei bITK
Knienty. [Ipu npomy npeacraBHuk Kiienta He Mae npaBa BukopucroByBatu BIIK. KiieHT Hece BCIO BIANOBIAIBHICTE Y
pasi 3aiiicHenHs npeacraBHuKoM KitieHTa onepauiii 3a gonomororo BITK.

3.2.9. Kiient mae npaBo 3BepHYTHCH 10 baHKy 13 3asBOIO I10J10 BiIMOBH Bix aBTOMaTHyHOro nepeodopmiteHss BIIK na
HOBHUM TEpMiH Jii, SKIIO Take nepeoopMIICHHS TepeadayeHo0 YMOBAMH BIIOBITHOTO OAaHKIBCHKOTO MPOAYKTY. Taka
3asBa mojaeThesi KitieHTOM 10 BimiiieHHS baHKy He Mmi3HIlIE OCTaHHBOTO KAJIICHAAPHOTO JHS MICSI, SKUH Tepeaye
MiCsILII0 3aKiHueHHs TepMiny aii BITK.

3.2.10. [loBipeHna ocoba Kiienra, Ha imMm's sxoi odopmnena BIIK, e mae mpaBa HamaBatn no baHky 3asBy mono
nepeodopmiieHns miei BITK y 3B' 53Ky 13 3aKiHYEHHSAM TEPMiHY [ii 200 3 1HITHUX MPUYHH.

3.2.11. bank moxe BimmoBuTH Kiienty y nepeodopmienni BIIK y 3B's3ky i3 3akiHUCHHAM TepMiHy a00 BiIAMOBUTH Y
odopmiienHi nogatkoBux BITK.

3.2.12. KiieHT mae npaBo y Oyap-sIKHii MOMEHT 3yITHHUTH JIito (3a0mokyBatH) abo npunuauTH (anymtoBati) BIIK, y Tomy
guciti ohopMIiIeHi Ha iM’s foBipeHux oci® KirieHTa, IIIsIXOM 0cOOMCTOro 3BepHEHHS 10 BiiiieHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a momomororo 3aco6iB C/1O 10. Ilpu npomy goBipeHa ocoba, Ha iM S SKOI
opopmnena BIIK, mae npaBo 3ab10kyBatu Tinbku Ty BIIK, sika opopmiena Ha 11 im .

3.2.13. Kiient moxe po36iokyBaru BIIK (gxio Take po30I0KyBaHHs TOMYCKAETHCs) MUIIXOM 3BEPHEHHS 33 Telle(hOHAMHU
Konrakr-IlenTpy banky a6o 3acobamu CJ1O 10. [Ipu mpomy KitieHT Hece BCIO BiAMOBINAIBHICTD 32 MIKOJY, 3aBJaHy HOMY
a0o baHKy y pa3i HeCaHKI[IOHOBaHOTO BHKOpHCTaHHS po30iokoBaHoi KiienTtom BIIK abo y pa3i HecaHKIIIOHOBaHOTO
BUKOPHUCTaHHA 00JiKOBOI abo iHmIOI iH(dopMmanii, sKa Aa€ 3MOTy iHILIIOBATH IUIATDKHY OMNEpallilo 3 BHUKOPUCTAHHAM
posbnokoBanoi bITK.

3.2.14. Y pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (OokyBanHs) BIIK, 3riqHo 3 ynaHnMEU Tapudamu banky, KiienT crimadye
TakKy KoMicito. IIpu npomy y pasi pozomoxyBanss BIIK 1 koMicist He MiAJIsArae MOBEPHEHHIO.

3.2.15. bank iHdopmye Kiienra npo 3ynuneHHs npaBa Kitienta BuxopucroByBati BITK (610kyBanns BIIK) nursixom
HanpaBieHHd SMS-noBinomiienns Ha ®inaHcoBuit Homep TenedoH (abo Homep, skuid KitieHT camocTiiiHO 3MiHHB
3acobamu CJ10O 10).

3.2.16. ITpu oopmienni BIIK bankom 000B’3k0BO 31iHCHIOETECS apToMaTtnyaHe niakimroueHHs BIIK no mociyru «SMS-
OaHKIHD UIA HaacwianHd SMS-nioBigoMieHs Ha DinancoBuii Homep Kitienta (abo HOMep MOOUTEHOTO TellehOHy, SKHMA
KitieaT camocriiino 3miauB 3acobamu CJIO 10) miono omepamiii 3 Bukopucrandsm BIIK, konie miareepmxenns («3D
Securey, OTII) Ta iHmoi iHpopmarii.

3.3. bank mae npaBo BigMoBHUTH B 06ciayrosyBaHHi BIIP (y Tomy uucini Bumaratu posipsanus JloroBopy), abo BiIMOBUTH
y MPOBEJICHHI omepalliii, Ta/ado 3ynmuauTH/IipunuHATH 1ito BITK Ta/abo Bumyuntn BIIK y HactymHux Bumaakax: KiieHt
Ha 3anuT baHKy He HajnaB BiNMmoBinHY iHGoOpMaIliro, AaHi Ta odilidHI JOKYMEHTH Ta/ab0 HaJIe)KHUM YHUHOM 3acBiYeHi iX
komii; 70 BaHKy HaAlMIIOB 3amUT Bil NEep>KaBHOT'O/IPUBATHOTO BUKOHABIISA, MOBIIOMIIEHHS Mpo apemt komriB Ha BIIP;
bankoM BcraHOBIIeHWH (akT BHKopucTaHHsS BIIP mns 3mificHeHHS MiaNpUEMHHUIBKOI ab0 He3allekHOI mpodeciitHol
TUSIBHOCTI, baHkoM BHsBIICHHI pu3WK abo BHsBIeHM (akT BukopuctanHs BIIK Ta/abo BITP ocoboro, sika He Mae Ha 1ie
3aKOHHOTO MpaBa; BUHUKHEHHS Ha BIIP HecaHKLiOHOBaHOTO (TEXHIYHOTO) OBepApadTy BHACTIIOK MEPEBHUIICHHS CyMH
omepariii HaJ AOCTYMHUM 3ayuiikoM Ha BIIP; otpumanns bankoM MoBiZOMIICHHS BiJi MDKHAPOAHHUX TUIATIKHHAX CHCTEM
moa0 kommpomeranii BITK Ta 3arpo3m 3aificHeHHs IMaxpalChbKUX oreparii 3 ii BUKOPHCTAHHIM; BHsBICHHS baHkoM
¢akty (abo 3arposmn) 3milicHeHHs HIaxpaiicbkux omeparliif 3 BukopucrtanasaM Kaptku/Kaprok; BusiBneHHs bankom pusuky
HeBUKOHaHHS KitieHTOM 00OB’SI3KIB 3a KPEOUTHOIO JiHI€K (3a ii HAsBHOCTI); SIKIIO MPOTATOM POKY HE 31HCHIOBAJIHCH
onepariii 3a BIIP Kiienta, aapeca peectpanii abo ¢akTnyde wicie mnepeOyBaHHS SKOTO € THMYacOBO OKYIOBaHi
TepuTopii abo TepHUTOpis, 110 paHime OyJa MmiJ oKynaimiew; nopymeHHs KiieHToM yMOB 10roBOpY (Yroau) mpo HaJaHHS
0aHKIBCBKOTO MPOIYKTY, IIpaBm1 KopucTyBaHHS MiXHapoAHUMHU IutaTibKHUMHU KapTkamu AT «Ixes bank», Jlorosopy Ta
YHHHOTO 3aKOHOJABCTBa YKpaiHu (y TOMy 4HCHi, y cdepi 3amobiraHas Ta MpOTHIIl Jieramizanii (BiAMHUBAHHIO) TOXOZIB,
OJICpKaHUX 3JI0YMHHMM IIIIXOM, (iHAHCYBaHHIO TEpOpPH3MYy Ta (DiHAHCYBAaHHIO PO3IIOBCIOPKEHHS 30pOi MacoBOTO
3HHUIIEHHS, 30KpeMa Ha migctaBi Cratti 15 3akony Ykpainm «[Ipo 3amobiranHs Ta MpoTHIIIO Jieramizarii (BiqMHBaHHIO)
JIOXOMIB, OJCPKAHUX 3JOYMHHAM MIILIXOM, (DIHAHCYBaHHIO TEepopH3MYy Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacOBOT'O 3HHIIICHHS).

VY pasi HasBHOCTI KoMmicii 3a OnokyBanHs (npm3ynuneHHs) BIIK, 3rimHo 3 wuaaumu Tapudamu banky, bank crsrye
Komicito 3 BIIP y mopsiiky ZOroBipHOTO CITUCAHHSL.

3.4. Onmnepariii, ki 3aiicHIOIOTHCS 3a BIIP 3 BukopucTanHsaM ta 0e3 BukopucTanusa bITK:

3.4.1. 3a nonomororo BITP (y Tomy umcii 3 BukopuctanasM BITK Ta MoOiIpHOTO 3aCTOCYHKY) 3MiHCHIOIOTECS IUIATIXHI Ta
HEIUIATIXHI OIlepalii B MeKax JOCTYIMHOTo 3anuimKy komTiB Ha BIIP (3 ypaxyBannrsm KpenuTHol miHii 3a 11 HasSBHOCTI).
[TnatixHi onepartii: BHECEHHs/3apaxyBaHHs KOILTIB, 3AiiCHEHHs nepekasy Ha BiacHi BIIP Ta BIIP inmmx oci6 B banky ta
B iHIIUX OaHKaX, 3HATTS FOTIBKU B MEPEXKi BiAIiIeHb Ta OaHKkoMaTiB baHky 1 iHIIMX OaHKIB; O€3rOTIBKOBA OILIaTa TOBAPIB
Ta MOCIYT B TOPrOBENBHO-CEPBICHIA Mepexi Ta mepexi IHTepHer. HermarikHi omeparmii: 3anmuT B Mepexi OaHKOMATiB
oo 3amumiKy komriB Ha BIIP, 3mina I1IH-koxy BIIK, ininitoBanus odopmiaenns nugposoi BIIK tomo.

3.4.2. KiieHT Hazmae 3roy Ha 3A1MCHEHHS TUIATKHOI omepallii y croci0, skuii BianoBigae crocoOy iHIIiroBaHHs orepariii,
30Kkpema: 3a jgonomororo BeeaeHHs [1IH-koay BIIK mpwu ininitoBanHi onepariii 3 Bukopuctanasam BIIK y mepexi BianineHs
i OankomatiB banky Ta iHmmx OaHKiB; 3a momoMororo BBeaeHHsS OTP-komy mpu iHINIIOBaHHI IUIATDKHHUX ONEparii
3acobamu CJIO 10; 3a momomorow BBenenHs CVV2/CVC2-komy Ta komy «3D Securey» mpu iHIIiFOBaHHI TUIATiXKHOI

ormeparlii y Mepexi [HTepHeT Ha iHTepHeT-caiiTax, sKi MATPUMYIOTh TexHoJorio «3D Secure»; 3a JOOMOTOIO BBEIICHHS
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CVV2/CVC2-kony mpu iHiliIOBaHHI MIAaTHKHOT onepaliii y Mepexi [HTepHeT Ha iHTepHET-caliTax, siKi He MiATPUMYIOTh
TexHoJIOTiI0 «3D Secure»; mianucaHHsIM BIacCHOpYYHUM mmianucoM KirienTa (mianucom npencraBHuka KitienTa Ha migcTasi
JIOBIPEHOCTI) Ha IUIATDKHIM HCTPYKIIT B BigaiieHH! banky, sikio omeparis 3aiiicHioeTbes 6e3 Bukopuctanus bITK.

3.4.3. Kiient nopy4vae banky crsaryBatu 3 BIIP kxomiciliny BuHaropony, 3rifiHo 3 unHHEMH Tapudamu baHky, y mopsaxy
JIOTOBIPHOTO CITICAHHSI.

3.4.4. Ha mincraBi posmopsypkenHs Kirienta, momaHoro y BigminenHi banky, Bank 3milicHioe kymiBimo (mpomax)
0e3roTiBKOBOI 1HO3eMHOi BaIOTH Ha MiKOAHKIBCBKOMY BaIIOTHOMY PUHKY YKpaiHW 3a paxyHOK komrTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTaTy Kymisii (ponaxy) Ha BITP Kiienra y BinmoBiaHii BanroTi. [Ipu iboMy BCi BUTpaATH, OB’ A3aHi
3 KyHiBJIero (IIpoja)keM) KOIITiB Ha MiOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu moknanaroTecs Ha Kmienta. KmieHt
Hajae banky mpaBo yTpUMaTy KOMICIiHY BHHATOPOJY B TPUBHI 3 KOIIITIB, OTPEMAaHUX BiJl TPOJIaXKy 1HO3EeMHOT BAJIIOTH 200
0aHKIBCHKUX MeTalliB, Oe3 3apaxyBaHHs Ii€i komiciiiHoT BuHaropoau Ha BIIP Kiienra y rpusHi. KimienT nopydae banky
opopmutu Bix iMeHi KitieHTa 3a8BKy Ha IPOAax 1HO3eMHOI BAJIFOTH Ha MixOaHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHH.
3.4.5. Kiient moxe 3acobamu CJIO IO iHimiroBaté O€3roTiBKOBY BaJIOTHO-OOMIHHY OIEpAIlilo, SKa 3IIHCHIOETHCS 3a
KOMEpIIHHUM KypcoM BaHky.

3.4.6. Cymu xomTiB TuIaTikHOI orepanii bank 3apaxoBye Ha BIIP nporsrom OmnepamiiftHOTO IHS, Y SKUH TakWid mepekas
Haniimos 1o banky. [ns 3apaxysanns Ha BIIP xomTie bank Moxe BuTpeOyBatu y KiieHTa n0JaTKOBI TOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3IIiCHEHHSI BaHKOM BallFOTHOTO HAMJISATY, 3TiIHO 3 BHYTPIIIHIMH TpolieypaMu baHKy Ta 3 YHHHUM
3aKOHOMAaBCTBOM YKpainu. [1pu mbomy baHk 31ificHIOE 3apaxyBaHHS KOMITIB poTsiroM OnepamiifHoTo JHS HaJIXOIKESHHS
Big KilieHTa m0AAaTKOBMX JOKYMEHTIB. Y pa3i HeHajaHHS (HaJaHHS B HEMOBHOMY O0Cs31) TakuxX JOKyMEHTIB abo
BigHeceHHs baHkoM Takoi omeparii J0 CyMHIBHOI, baHK Mae IpaBO BiIMOBUTH Y 3apaxyBaHHi komrTiB Ha BIIP Ta
MOBEPHYTH X TUIATHUKY ab0 3yNMUHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTY HajgaHHS HEOOX1THUX IOKYMEHTIB.

3.4.7. MnarixkHi iHCTpYKIi KimienTa 6e3 3a3HaueHHs KilieHTOM maTh BalOTYBaHHS BHKOHYIOThCS BaHKOM TpOTITOM
OmnepaniifHOro JHS 3 MOMEHTY NMPUHHATTS IUIaThKHOI iHCTpyKIil Bix KiieHTa 10 BUKOHAHHSA, a y pasi Bumoru banky 1o
KitienTa HagaT DOAATKOBI JOKYMEHTH IIIOJ0 BUKOHAHHS IUIATDKHOI IHCTPYKINT Taka IJIaTiKHA THCTPYKIISI BUKOHY€ETHCS
BankoM He mizHine HacTymHOro OnepaliitHoro JIHs 3 1aTH OTPUMaHHS JOJaTKOBUX JOKyMeHTIB Bix KirieHTa.

3.4.8. IlnarixHi iHcTpyknii KiieHra i3 3a3HaueHHsM KilieHTOM paTw BalIOTYBaHHS BUKOHYIOTHCS BaHKOM IpoTsirom
OmnepaniifHOro JHA B 3a3HAa4YEHy AATy BAIIOTYBAHHS IUIIXOM 3a0€3ME€UECHHS NepepaxyBaHHS CyMHU KOIITIB 3a IUIATIKHOIO
OTIepaIli€ro Ha PaxyHOK HaJaBada IUTaTLKHUX ITOCIYT OTPUMYBadva.

3.4.9. Cymu roTiBKOBOTO NOIIOBHEHHS 3apaxoByIOThcs Ha BIIP y neHb BHeCEHHs TOTIBKH B Kacy BijiieHHs baHky;

3.4.10. Po3paxynku 3i crutati KitieHTOM KOMiCiiiHOT BUHAaropoJu 3a omneparii 3 BUKOpHCTaHHSIM abo 0e3 BUKOPUCTaHHS
BIIK 3miiicHIOIOTECS Y pO3Mipi, TOPSIIKY Ta y CTPOKH BiAMOBIIHO 10 YMHHUX Tapudis baHky.

3.4.11. Knienrt nHanae banky npaBo criucyBaty 3 BIIP xomTi Ha BukoHaHHS baHkoM TutaThKHUX IHCTPYKIiH KiienTta abo
3aKOHHOTO IpeacTaBHuKa Kitienra.

3.4.12. Kiient Hamae banky npaBo crnucyBaTu 3 BIIP komTh Ha BUKOHAaHHS IUIATDKHOI omeparllii, ska iHiliioBaHa 3a
nomoMoroto IInarixuaoro iHCTpyMeHTY (y ToMy uncii, BIIK).

3.4.13. Knient Hanae banky npaso cnucysatu 3 BIIP cymu komiciitHol BuHaropoau 3a oocimyrosyBanust BIIP ta/abo BIIK
1 371iiCHEeHHS omepalliii, 3riaHo 3 unHHUMH Tapudamu baHky.

3.4.14. Knient Hamae banky mpaBo cnmcyBatu 3 BIIP HapaxoBaHi mpoueHTH, meHi Ta mrTpadwu, 3TiHO 3 YHHHUMH
Tapudamu banky, 30kpemMa 3a KOpHCTyBaHHs KomrTamu KpeanTHOI miHil, TpOCTpOUeHHST KPeaUTHOI 3a00pTroBaHOCTI, 3a
KOPHCTYBaHHS KOINTAaMH HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy.

3.4.15. Cnucannst 3 BIIP cym HeHanexHHX omepauiid 37iHCHIOEThCS Ha MiJCTaBl BiANOBIMHOI IJIATIXHOI 1HCTPYKIIL
Kiienra. IIpy 1boMy OBEpHEHHS HEHAJISKHUX ONepaliil 31iiCHIOeThCs 0e3 TOBEpPHEHHS KOMICIi (3a HasIBHOCT).

3.4.16. Kuient nHamae banky mpaBo cmnucyBatu 3 BIIP komrty Ha mifcTaBi NMOBIXOMIICHHS [1€pXKaBHOT'O/IIPUBATHOTO
BHKOHABIISI a00 B IHIIIMX BHIAJKaX, BIIMOBIIHO 0 YUHHOTO 3aKOHO/IaBCTBA YKpaiHu.

3.4.17. bank Mae mpaBO BHKOHYBaTHM IUIATDKHI IHCTpyKuUii KiieHTa B iHO3eMHIH BamioTi 3 ypaxyBaHHSAM CyM, SKi
Hanxomats Ha BIIP Kiienta mpotsrom OmnepamnifiHoro mHs (MMOTOYHI HAOXOMKEHHS), 3 ypaxyBaHHAM BHUMOT UYHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.4.18. Kuient Hagae banky nopydenHs (0e3yMOBHE Ta O€3BIAKIMYHE MPaBO) Ha 3IIMCHEHHS TOTOBIPHOTO CIUCAHHS 3
Oyxap-sikoro paxyHky KiienTa, Bimkpuroro y baHKy, TpoIIoBHX KOMITIB y po3Mipi HASBHOI MPOCTPOUYEHOI 3a00pTrOBaHOCTI
3a KpemutoMm, HapaxoBaHMMH TNPOLEHTAMH, IUIATOI0 3a OOCIyrOBYBaHHS KpPEAWTHOI 3a00pPTrOBaHOCTI, HEYCTOMKOIO,
mTpadoM, IMEeHEr0, a TAaKOX MPOIEHTAMH 3a HENPaBOMipHE KOPHCTYBAHHS I'POLIOBHMHM KOIITaMH BiIIIOBiAHO IO CT. 625,
563 LluBinbHOTO KOZEKCY YKpaiHM, /I TOTalleHHs 3a0oproBaHoCTi mepen baHkKoM, y BHIIaJKy HEBHKOHAHHS YH
HCHAJEKHOTO BHKOHAHHS OyAb-SIKOTO i3 3000B's3aHb 3a OTOBOPOM (YroAOI0) IpO HagaHHS OAaHKIBCBKOTO IMPOIYKTY,
JloroBopom, 3a iHIIUM JOTOBOPOM, YKJIaaeHUM 3 bankoM min gac Ta/abo micist 3akiH4eHHs CTPOKY il JoroBopy (yroan)
Npo HaMaHHA OaHKIBCBKOTO MPOAYKTY. SIKmo Ha paxyHkax KiieHTa He NOCTaTHBO KOIUTIB JUIS NOBHOTO BHKOHAHHS
OCHOBHHX 3000B’s13aHb, TO TpaBo baHKy Ha IOTOBipHE crcaHHSA MO)ke OyTH pealli3oBaHe B HasABHIN (JOCTYIHIN) cyMi.
[Ipu 11pOMy HOTOBipHE CIIICAaHHS MO>KE 3/1iHCHIOBATHCSA K BiTHOCHO HAsBHUX HA PaXyHKY KOIITIB, TaK i BiTHOCHO KOIITIB,
AKi MOXYTh OyTH OTpHMaHi 3a HEBHYEPIAHOIO ITOBHICTIO (ZOCTYITHOIO AJIsI BUKOpUCTaHHA) KpemuTHolo JNiHi€r0 (SKIIO
Kpenutna ninis BcranosineHa Ha BIIP).

3.4.19. bank Mae mpaBo BiIMOBHUTH NpencTaBHUKY KiienTa y 3xificHeHHI BumaTkoBux omepauiit 3 BIIP 3a mosipenictro,
30KpeMa: HeHaJaHHs HeOOXITHUX JUIA 3MiHCHEHHS HaIeXKHOI mepeBipku KitieHTa JOKyMEHTIB 4H BiIOMOCTEH; BiICYTHOCTI
(HemocTaTHOCTI) HEOOXIIHMX OBHOBaXXEHb IPEICTaBHNKA; HEBIATIOBIHOCTI TaHUX Y AOBIPEHOCTI Ta y HasBHHUX B baHky
naHux KitieHTa; HEeMOXKIMBOCTI OTpUMaTH TiaATBepmkeHHs KiieHToM ¢akTy BHIadi JOBIPEHOCTI; BUHUKHEHHsS y baHKy
OyJIb-SIKMX 1HIIWX CYMHIBIB IIOJI0 TTiICTaB JJIs 3/I1iCHEHHs oneparlii mpencraBHUKoM KirieHTa.

3.4.20. KiieHT Ma€ MpaBo BIAKIMKATU IUIATDKHY IHCTPYKIIIO Ta 3rOJy Ha BHKOHAHHS IUIATDKHOI Omeparii 10 HACTaHHS

MOMEHTY 0€3BiIKIIMIHOCTI.
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3.420.1. VY pa3i 3gilicHeHHs IuIaTbkHOI omepamii Oe3 BukopuctanHs BIIK BigkiukaHHS 3OIACHIOETBCS MUISIXOM
MMUCHMOBOTO 3BEPHEHHS Y BijyiiieHHsI baHky, 1 Ipy 1IbOMy MOMEHTOM O€3BiIKIIMYHOCTI € MOMEHT CITUCaHHs KomTiB 3 BITP
aboHaCTaHHS TATH BAJTIOTYBAHHS ILIATIXKHOT IHCTPYKIIIT.

3.4.20.2. VY pasi 3aificHeHHs TiaTbkHOI omeparlii 3 BukopucTaHHsM bBIIK BigkiavkaHHsS 31HCHIOETBCS 3aco0aMu,

BIJIMOBIAHO 10 criocoOy iHILiFOBaHHS MJIATLKHOI IHCTPYKLIi (TepMiHAIM Kac y BiJAIIEHHIX OaHKiB, iHTepHeT-caiTu, CJ1O
10), i npu 11bOMY MOMEHTOM OE3BIKITMYHOCTI € MOMEHT 31MCHEHHS MPOIIECIHTOBUM IIEHTPOM aBTOpH3allii Ta OJI0KyBaHHS
cymu orepartii Ha BITP.

3.4.21. baHk BiMOBJIsI€ y NPOBE/ICHHI IUTATDKHUX omeparii (y Tomy uuncii 3 BukoprctanHsM BIIK), sxmio taki oneparii
3a00pOHEHI PaBUIIAMH MIKHAPOIHUX IIATIKHUX CHCTEM Ta YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

3.4.22. bank Mae NpaBO 3yNWHHUTH 3aBEpIICHHS IUIATDKHOI omepamii, 3xificHenoi 3 BukopuctanHsM bIIK, Ha wac,
BIJITIOBITHO /IO MPaBWJI MIKHAPOJHUX TUIATIKHHUX CHUCTEM, Ha Tepion He Oumbire 60 (mmictaecaTd) KaaeHIApHUX JHIB 3
METOI0 BCTAHOBJICHHS IIPABOMIPHOCTI i€l oreparii 3a pe3yJIbTaTaMi MOHITOPHHTY a00 y pa3i HaAXOMKEHHS BiANIOBITHOTO
nosimomiieHHs Bif KiieHta abo MikHapoAHOi miuaTtikHoi cucteMu. [Ipu npomy baHk Mae mpaBo Ha Yac BCTaHOBJICHHS
iHIIiaTOpa Ta MPaBOMIPHOCTI IUIATIXKHOI onepaltii, ajne He OinbIre Hik 60 (micTaecaT) KaJeHIapHUX THIB, HE TOBEPTATH Ha
paxyHOK HEHAJISKHOTO IJIaTHUKA CyMY TIONIEPEIHBO CIICAaHOI HEHANISKHOT IJIATHKHOI oreparii.

3.4.23. bank BizmMoBIsie y 3apaxyBaHHi Ha BIIP komTiB HeHanekHOT omeparii a00 Ha BUKOHaHHS BUMOT 3aKOHO/ABCTBA
OJ0 BiMHOCHH y cdepi 3amobiraHHs Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJCpXXAaHWX 3JIOYHHHUM IILISAXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUITICHHS.

3.4.24. bank Hece BIAMOBINANBHICTH 32 HEBUKOHAHHS a00 HCHAIEKHE BUKOHAHHS IUIATDKHUX Omepariid, skmo baHk He
JoBeJIe, IO TUIATKHI oIepallii BUKOHAHI HUM HAJIC)KHUM YHHOM.

3.4.25. bank Hece BiINOBITAIBHICTh 32 BHKOHAHHS MMOMMJIKOBOI, HEAKIIETITOBAHOT BHIATKOBOI IUIATKHOI omeparltii abo
omepaiiii, moao Axkoi KiieHT cBo€uacHO HajaB PO3MOPAHKEHHS MPO BIAKIMKAHHA. Y pa3i BUKOHAHHS TaKOi MIATHKHOL
omeparlii baHk HeraiHO Iicis BHSBICHHS IOMIJIKA abo0 Imicis OoTpUMaHHS moBigomiieHHs Kiienta mepekasye Ha BIIP
KitieaTa cymy Takoi IIIaTiKHOI oIepailii 3a paXyHOK BJIaCHHX KOIITIB Ta CIUIAYy€ IEHIO0 B PO3MIpl MOABIHHOT 00IiKOBOT
ctaBku HanioHanbsHOro 6aHKy YKpaiHU 3a KOKHUM JAeHb Bix AHA criucaHHs 3 BIIP onepariii 1o qHA MOBEpHEHHS KOLITIB Ha
BITP KitieHTa, a Tako BIAIIKOJAOBY€E KOMICiIO (32 HAsIBHOCTI) 32 BUKOHAHY MMOMIJIKOBY IUIATLKHY OMEpalliro.

3.4.26. baHk Hece BiAMOBINAIBHICTH 32 MOMHIKOBE 3apaxyBaHHs Ha BIIP HeHalexkHOTO OTpHUMyBaya KOIITIB IUIATIKHOT
omepauii nepekasy, sSKUM npu3HadeHuil ans 3apaxyBaHHd Ha BIIP Kiienta. ¥ npomy Bumanky bank 3000B’s3aHuit
HerailHO micisl BUSIBJICHHS NMOMMIKM nepekazatu Ha BIIP Kiienrta cymy wmiei mimatixkHoi oneparii i Burutatutu KiieHTy
neHo B po3mipi 0,1 BiIcoTka CyMM TaKol IDIATIXHOI Omeparlii 3a KOXHHU JeHb MPOCTPOYCHHS Bill THS 3aBEpIICHHS
MTOMHMJIKOBOI IIATIXKHOI onepartii 10 gHs nepekasy komriB Ha BIIP KiieHnTa, ane He Oinbire 10 BiICOTKIB CyMH IIATiKHOT
orepariii.

3.4.27. bank Hece BiAMOBITATBHICT 32 IOPYIICHHS CTPOKY BUKOHAHHS IIATIKHOI Omepallii, CTpOKY 3apaxyBaHHs KOIITIB
3a IUIATDKHOIO OIEpallie€l0 Ha PaxyHOK OTPHMYBada, CTPOKY ITOBEPHEHHS KOIITIB Y pa3l HEMOXIIMBOCTI BCTAaHOBJICHHS
HAJIGKHOTO OTpHMyBada ab0 y pa3i HEsBKM OTpUMyBaua TOTIBKOBOTO TE€peKasy, 3TiHO 3 YWHHUM 3aKOHOJIABCTBOM
VYxpainu. Y pa3i HOpymIeHHS CTPOKIB BUKOHAHHS IUIATDKHUX omepamiii bank cmiauye Kiienty menio B posmipi 0,1
BiJICOTKAa CyMH MPOCTPOUYCHOTO TUTATEKY 3a KOKHUH JIEHb MPOCTPOUYCHHS, ayie He Outbmie 10 BiCOTKIB CYMH IUTATIXHOT
orepartii.

3.4.28. ¥V pa3i oTpuMaHHs iHpOpMAIIii 1010 ONPOTECTYBAaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HenanexHoi omeparii
Ta/ab0 Ha BUMOT'Y HaJaBaya IJIATDKHUX TOCTyT TuiaTHHKa bank O0nmokye Ha BIIP komtu B cymi 3apaxoBaHOi HEHAIEKHOT
IUIaTKHOT onepaii Ha cTpok A0 30 KaJeHIapHUX JTHIB JUI BCTAHOBJIECHHS IPAaBOMIPHOCTI IIATIKHOI onepartii.

3.4.29. Kiient 3000B’sa3aHui mpoTsAroM 3 (TphOX) POOOYMX THIB 3 JaTH OTPUMAaHHS MOBiIOMIIEHHS BijJ HaJaBaya
TUTATIKHKUX TIOCITYT IJIATHUKA 1070 Haaxo ukeHHs Ha BITP Kiienra cymu moMunkoBoi (HeHaIexHOT a0 HeaKIeNTOBaHOT)
TUTATIXKHOI OIepallii iHIIIF0BaTH TIATDKHY onepallito 3 BIIP Ha cymy KOIITIB, eKBIBaJICHTHY ITOMIJIKOBIH (HEHAICKHIH a00
HeaKIeNTOBaHiil) MiaTiKHIM omepanii 3a peKBi3UTaMu, 3a3HAYCHWMHU Yy BIANOBIAHOMY MoBimomiieHHI. baHk, y pasi
HagaHHsA KTieHTOM MIaTiKHOT IHCTPYKITT 11010 TIOBEPHEHHS KOIITIB TaKOT MIIATKHOT onepallii po30JIOKOBYE I1i KOIITH Ha
BIIP Ta moBeprae iX HeHaJI)KHOMY TUIATHUKY. Y pa3i MOPYIICHHS CTPOKY MoBepHeHHS KimieHT 3000B’sI3aHHMN CIUTATUTH
Ha/IaBavy IUIATIKHHUX TOCIYT TUTATHUKA TIeHI0 B po3mipi 0,1 BimcoTka mi€i cyMu 3a KOKHUU JIeHb BiJI JaTH 3aBEPIICHHS
TaKoi IIATHKHOT omeparii 10 JHS TIOBEPHEHHS KOIITIB HA PaxyHOK, ane He Oinbire 10 BiICOTKIB CyMH TUIATKHOI OIepalrtii.

3.4.30. KiieHT, SKMii € TUIATHUKOM, HECE BIAMOBIAAILHICTD 3a BIAMOBIAHICT iH(GOpMAIlil, 3a3HaUYE€HOT HUM Yy TIATLKHIN
IHCTPYKIii, CyTi IIATiXHOI onepamii. Y pasi BUsBIEHHS HeBianoBimHocTi iH(opmamnii KimienT Bimmkonye banky mkony,
3aroIisTHy BHACIIITOK TaKoi HEBiAMOBIAHOCTI iH(pOpMAITii.

3.4.31. KiieHT Hece BiNOBINANBHICTh 3a IUIATIXKHI Omepartii, 3aiiicHeHi 6e3 aBTeHTH(]IKAIl] MIaTXKHOTO 1HCTPYMEHTY 1
foro neprkaTens, sIKIIO JOBEACHO, o Jii un 0e3aisubHicTh KitieHTa abo moBipeHoi ocobm, Ha im’s skoi odopmiteHa BIIK,
NPU3BENHN JI0 BTPaTH, He3akoHHOTo Bukopuctanus [1IH-koxy abo inmoi indopmarii, ska gae 3Mory iHILiIOBATH IDIATIKHI
oreparii 3 BUKOPUCTAHHSM IDIATIKHOTO IHCTPYMCHTY.

3.4.32. Knient BigmkojoBye baHKy KOy, 3amOJisiHYy BHACHIJOK HEAOTPUMAHHS BHUMOT MO0 3aXHCTy iH(opMari i
3MIHCHEHHsS] HENpaBOMIpHUX [ili 3 KOMIIOHEHTaMH IIIaTDKHOI iHGpPacTpykTypu (y TOMy UHCHI IJIATDKHUMH
IHCTpyMeHTaMH, OOJaTHaHHIM, IPOrpaMHUM 3a0e3rnedeHHsM). [Ipn mpoMy BaHK 3BUTBHAETHCS BiX BiNIOBITaTBHOCTI
nepe KiieHToM 3a BUKOHAHHS MJIATHKHUX OIEPallii.

3.4.33. KitienT 3000B’s13aHMIi HETaHO MiCHs BUSBICHHA MOBIAOMUTH baHk mpo ¢akT BukoHaHHs Ha BIIP HenanexHoi abo
HEaKIIeNTOBAHOT IUTATKHOT OTepaIlii Ul OTPUMAaHHS BiIIKOYBaHHS 32 TAKOK OIEPAIli€ro.

3.4.34. KitieHT Mae mMpaBo BUMaraTd BiANIKOAYBaHHs KOIITIB HEHAIEKHOI IUTATIKHOI OIepariii, 32 YMOBHU ITOBiTOMIICHHS
npo Hei banky mporsarom 90 kaneHmapHMX IHIB 3 jgaTh cnucanHsa 3 BIIP komTiB 3a Takow omeparli€o Ta 3a YMOBHU
JIOBEJIEHHSI, IO TUIATXKHA OTepallisi cTajnach He 3 BUHH KitieHTa

3.4.35. KiieHT Mae mpaBo Ha BIANIKOAYBAaHHSA CYMH BHKOHAHOI aKIENTOBAHOI IUIATDKHOI omeparii, iHIiioBaHOT
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OTpUMYBA4EM.

3.4.35.1. BimmkomyBaHHS MOXJIMBE 33 YMOBH OJJHOUYACHOTO BUKOHAHHS HACTYIHHX YMOB: 3rona KitieHTa Ha BHKOHAHHS
TUTATIXKHOI omeparllii He MICTUTh TOYHOI CyMH IUIATDKHOI Omepallii; cyMma IJIaTihKHOI onepalii MepeBUIlye MaKCUMaIbHY
CyMy IUIATDKHHMX OIEpalliid, sKka BHU3HAYCHa yMOBaMH JoroBopy Mix KiieHtom Ta oTpumyBadem, npo mo KiieHt
noBinomuBs baHk.

3.4.35.2. 3anuT Ha BIOMIKOAYBaHHA CYMH Takoi IulaTiXHOI omepanii momaerbcs KitieHToM 1o BimmineHHs baky y
nucbMOBiH popmi He misHime 60 (IicTAECSITH) KaleHIApHUX OHIB 3 JaTu cnucaHHA KowTiB 3 BIIP. IIpu nbomy banx
(hikcye maTy i yac OTPUMAaHHS TAKOTO 3aIUTY B OIEpalliiHO-00TIKOBIH CHCTEMI.

3.4.35.3. KnieHT Ha mUCEMOBH 3anUT baHKy 3000B’s13aHui TPOTATOM 5 (I1’SITH) pOOOYUX JIHIB 3 THS OTPUMAHHS 3aITUTY
Hagati 1o baHky B mamepoBiii abo eneKTpoHHINM (opMi MiATBEPHKCHHS JOTPUMAHHS yYMOB IIOJO CYMH IUIATIXHOI
orepartii, sika ockapxyeThbcs KimieHToM, Ta MaKCUMaJIbHOT CyMH TUIATDKHUX OIepallii, sSika BU3HaYeHa YMOBaMH JIOTOBOPY
Mix KitieHTOM Ta oTprMyBadeM.

3.4.35.4. bank 3000B’s3anuii ipotsaroM 10 (mecsaT) poOOYHX IHIB 3 AHA OTPUMaHHA 3anuTy KitieHTa BiIIKOXyBaTH HOMY
CyMy IUTATIXKHOI omeparlii abo HajaTH OOIPYHTOBaHY BiIMOBY y BiIIIKOAyBaHHI. [ImaTikHa oreparrist BiITKOTOBYETHCS B
MOBHOMY 0OCSI3i.

3.5. KitieHnT Hece BiaNOBITANBHICTh 32 HETallHE MOTAIICHHS HECaHKIIOHOBAHOTO (TEXHIYHOTO0) OBepApadTy Ta MPOICHTIB
3a KOPHCTYBaHHS KOIITaMH TaKOTO0 HECAHKIIOHOBaHOTO oBepapadrty. HecaHkmioHoBaHW# (TeXHIYHWEH) oBepapadT
BUHUKA€ y BUNAAKY 31ilicHeHHs 3a BIIP onepanii (3HATTS TOTiBKH, IlepeKa3y, 0€3roTiBKOBOI OIIATH TOBAPIB Ta MOCIYT Y
TOPTrOBEJIBHO-CEPBICHIN Mepeki Ta Mepexi IHTepHeT) abo crnmcanHs baHkom kowicii, 3rimHo 3 4uHHUMH Tapudamwu
Banky, posMmip skoi mepeBuirye nocTymHui 3amumiok Ha BIIP (3 ypaxyBanHsMm BcTaHoBieHOi KpemuTHO1 JiHIT).
[oramenHs 3a1HCHIOETECS MIIIXOM BHeceHHs Ha BIIP xomTiB y cyMi, JocTaTHil U1 OralieHHs Takoi 3a00proBaHoCTi Ta
NPOLIEHTIB 32 KOPUCTYBAHHS KOILITaMH HECaHKI[IOHOBAHOTO OBepIpadTy.

3.6. bank Mae mpaBo BBaKaTH MoCyTy 3 oocimyropyBanHs BIIP Henananoro bankoM i HeoTpumaHoro KitieHTOM, KO Ha
BIIP mpotarom ABOX KaJleHIApHUX MICSLIB MOCHIIb BiACYTHI IJIAaTiXHI omeparii, iHinifoBani KiientoMm (TroTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHS KOIITIB; BHJATKOBI OIepalii; CIMCaHHSA KOMICiH 3a HeiHaHCOBI omeparlii, 30KpemMa, 3MiHy
[TTH-ko1y, 3aImuT 3QJIMIIKY KOIITIB TOIIO) 200 iHiIiii0BaHI TpeTiMU ocobamMu Ha KopucTh KirieHTa (TOTiBKOBE ITOTIOBHEHHS
BIIP Ta GesrotiBkoBuii nepekas Ha BIIP). V mpomy Bunanky baHk Mae mpaBo He CTATYBaTH KOMICIIO 3a 0OCIyrOBYBaHHS
BIIP Ta/a6o BIIK, 3rinxo 3 unnHuME Tapudamu baHky, 10 MOMeHTY BiiHOBIIEeHHS KopucTyBaHHsI BITP Kiientom.

3.7. IIpaBo Kiienra Ha orpumanHs iHpopmanii npo cran BIIP Ta 3xaificHeni onepauii (y TOMy 4YMCII, 3 BUKOPUCTaHHIM
BIIK):

3.7.1. bank 30008B’s13anuii Hagatn KiieHnty iHdopMaliro mpo pyx komTiB Ha BIIP Ta npo KoXHYy BHKOHAHY IIATIXHY
omepartiro 3a BIIP nuisaixom HananHs y BigguieHHsx banky Tta/a6o 3acobamu CJ1O 1O (otpumanHs iHdopmarliii oguH pa3
IPOTATOM KaJIeHIApHOTO Micsusg He Tapu]ikyeTbcss bankoM) HacTynHoi iH(opMamii: mma ineHTudikamii miaTiXHOL
orepariii Ta iHopMaIlii Ipo oTpuMyBaJa (3a HASBHOCTI TEXHIYHOT MOKITMBOCTI); CyMy IUIaTiXKHOT onepaltii y BaitoTi BITP
Ta y BAIOTI IJIATDKHOI omepallii, cyMy KOMICIHHUX BHHAropoj| 3a BUKOHAHHS TUIATDKHOI omeparlii, 3rilH0 3 YHHHUMH
Tapudamu banky, naTy i yac OTpUMaHHS IUIATDXHOI IHCTPYKHii, AaTy 1 4yac NPUHHATTS IUIATDKHOI 1HCTPYKWii 10
BHKOHAHHA, JaTy 1 Jac 3apaxyBaHHs komTiB Ha BIIP, maty BamtoryBanHsi. Ha BuMory Kiienta Bank Hamae Kimienty
iH(pOpMAIIiIo PO Kypce NepepaxyHKy iHO3eMHOI BAIOTH Y pa3i BiIMIHHOCTI BaJIFOTH orepairii Bij Basmotu BITP.

ITix yac mpoBeneHHA KOXHOI IUaThkHOI omepanii bank 3a momomororo SMS-noBinomiens Ha DiHaHcoBHi HOMep (abo
iHmmit Homep, sikuit Kimient camocriiino 3MiauB 3acobamu C/10 10) Hamae iHdopMmamnito mpo ImIaTiHy oneparito, I cymy
y BamtoTi BIIP Ta y BairoTi TUIaTiKHOT onepaltii, AaTy i yac MPUHHATTS IIATIKHOI IHCTPYKINIT 0 BUKOHAHHS, JOCTYITHHHA
3aJIMIIOK KOIUTIB IMicis BUKOHAHHS omepauii. [1i yac mpoBeneHHs BamoTHO-00MiHHUX omnepattiil 3acobamu C/10 10 bank
Hagae Kiienry indopmariro 3acobamu CJIO 10 mono KypciB KyHiBJII/POJaXy 1HO3EMHOI BATIOTH Tepe]l HaJTaHHAM
KitieHTOM 3rom Ha MPOBEJCHHS TaKoi orepartii.

3.7.2. O6oB’s30k banky momo morizomiienHs Kiienta mpo 3milicHeHi omepamii 3 BukopuctanHsaM BIIK BBaxkaeTbes
BUKOHaHMM Yy pa3i HajacwiaHHs bankom SMS-moBifomiieHs PO KOXHY 37ilicHEHY omepariito Ha DiHaHCOBHI HOMEp
Kiienra (abo inmmii HoMmep, sikwit KimienT camoctiitno 3miHuB 3acobamu CJIO 10) abo y pasi BigmoBu Kitienra Bin
OTpHUMaHHS OBiTOMIICHb baHKy mpo BUKOHaHi omneparrii 3 Bukopuctanusm BIIK.

3.7.3. Kitienr 3000B’s13anuii koHTpOoBaté cTaH BIIP Ta He pinmie omHOrO pa3y MPOTATOM KAIEHAAPHOTO MICSIS, IO
CIiIye 3a MicslleM 3IiMCHeHHs omepanii, OTpuMyBaTH iH(popMalilo mpo omepamii Ta pyx komTiB Ha BIIP y 3BiTHOMY
MicsI.

3.74. Y pa3i miakmoueHHs KiieHta go mociyrn «SMS-BaHKIHD HeECaHKIIOHOBaHI TIUIaTixHI omepamii 3a BITP
BBA)XXAEThCs BUsBICHMM KirieHTOM Binpa3sy micis HampasieHHA bankoM SMS-moBimomiieHHsS mpo 3IiHCHEHHS Takoi
orepanii Ha ®inancosuit Homep Kimienra (abo inmmit Homep, skuit Kimient camocriitno 3miauB 3acobamu CZ10 10).

3.7.5. baHk He Hece BIAMOBITAIBHICTH 3a HECBOEYACHE OTpMMaHHS (a00 He oTpumanHs) Kiientom iHdopmarii mpo
orepanii 3a BIIP, sixmo e cranock 3 He3anexxHUX Bix banky npuunH (BinmoBa Kirienta 3Bepratich no BijtineHas banky
a6o BuxopuctoByBati CJIO 10 mns orpumanHns iHpopMmarii nmpo cran BIIP Ta omepariii; HecnpaBHICTE a00 BUMKHEHHS
a00 3HAaXO/DKECHHS 1032 30HOI0 JIOCSHKHOCTI MeEpeXki BIIOBITHOTO omepaTopa MoOUIBHOTO mpucTporo KitieHTa;
nepeOyBanHs KitieHnta 3a mMexamu YKpaiHd, TEXHIYHI MPoOJIEMH B OMEpaTopiB MOOITBHOTO 3B’S3KYy Ta/ab0 iHTEpHET-
MpoBaiiepiB, MI0 YHEMOXIMBIIOE HaIxokeHHs SMS-moBizomiens banky Tta/abo mpamesmatHicte CIO 10; 3mina
HOMepy MOOUTBHOTO TenedoHy 0e3 cBoedacHOro iHpopMmyBaHHS mpo Iie bauky; BigmoBa Kiienta Bixm mocmyru «SMS-
Bankinr» Tomno).

3.8. 3BepHenHs KiieHTa 111010 HEHAIGKHUX OTepallii:

3.8.1. Orpumanns iHdopMaIlii PO TOMUIKOBY, HEHAJISKHY, HEAKIICNITOBaHY IJIATKHY Olepallito abo 00 MOPYIICHHS
BaHkOM CTpOKIB BHKOHAHHS ILIATIXHOI omneparii 3iiicHioeTbes KitieHToM NUisixoM oTpuMaHHA y BigniieHHI banky abo
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3acobamu CJ1O 10 indopmarnii mpo pyx koruris 3a BIIP (Bumuckw).
3.8.2. 3 Meror0 OCKap)KeHHsI Omepalliii Ta BiIIIKOJyBaHHS 30WMTKIB, 3aBHaHuX KIleHTy B pe3ynbTaTi MPOBEIACHHS
IUTATDKHUX onepaniii, KieHT moBHHEH 3BepHYTUCH 10 BiAiIeHHs: baHKy i3 MUCEMOBOIO 3asiBOIO.

3.8.3. Bank mporsrom 10 poGouux nHIB 3 maTW OTpUMaHHs 3asBH KilieHTa Mpo OCKAap)KEHHS ILIATDXHOI omeparii 3
BukopuctanaaM BIIK posnounHae npereHsiiiHy poOoTy 11010 3’sICyBaHHS 0OCTaBUH IIATIXKHOI oneparii, BiAOBITHO 10
MpoIeayp Ta TPaBHJ MDKHAPOMHUX IUIATIKHHX cHcTeM. CTpPOKH TpeTeH31HHOI poOOTH BHU3HAYAKOTHCS IPaBUIAMH
MIXXKHAPOJHUX TUIATIKHUX 1, SIK TIPABWIIO, HE MepeBUINYIOTh 180 mHIB.

3.8.4. bank Mae TpaBO 3BEpTATHCh JIO aApOITPAKHUX YCTAHOB MIXHAPOJHHX ITUIATDKHUX CHUCTEM 3 METOK PO3MIILY
npetensii Kiienta no onepauii 3 BukopucranasaM BIIK 3a ymoBu HananHs KiieHTOM BifMOBIgHOT 3rOAM Ta HAsBHOCTI HA
BIIP cymu xomrtiB Ha BiamkoayBaHHs KiieHToM BUTpaT baHKy Ha po3risj npeteHsii apOoiTpaXxHUMHU YCTaHOBaMH, 3TiHO
3 YMOBAaMH Ta TPABUJIAMU MDXHAPOJHUX IUIATKHUX CUCTEM.

3.8.5. KimienT Mae nipaBo 3BepTaTHCh 110 BijiieHHS baHKy /Ui oTpuMaHHS iH(OpMaIlil po cTaH Ta pe3yJbTaT PO3TIIAy
3asBu KitieHTa 11010 OcKap)keHHs IUIATIXKHOI oIepaliil Ta BiIIIKOAyBaHHS 30UTKIB

3.8.6. Ha nmcemoBi 3BepHenHs Kiienta bank Hamae KitieHTy BimnoBinmi y muckMoBii (opMi y CTpOKHM, BCTaHOBIIEHI
3akoHOM Ykpainu «lIpo 3BepHEHHS TPOMAISH», y TOMY YHCH, IPO CTaH Ta PE3YJIBTAT PO3TIIAY 3asB MIOA0 OCKAPKEHHS
TUTATIXKHKX OTepalliil Ta BIAMIKOXyBaHHS 30U TKIB.

3.8.7. Y pa3i migo3pu mojo Imaxpaicekux nid 3 BukopuctanHsM bBIIK Bank 3milicHioe TeneOHHMH I3BIHOK Ha
OinancoBuil HoMmep Kiienta (abo iHmmit Homep, skuil KiieHT camocrtiiiHo 3miHuB 3acobamu CIHO IO) 3 Meroro
YTOUHECHHSI 0OCTaBUH Ta MiATBEPPKEHHS MaTixHOI oneparii KiieHToM. Y pa3i HEeMOXIMBOCTI Tele(hOHHOIO KOHTAKTY 3
Kitieatom (KimieHT He BimmoBimae 3a HOMepaMu Telle(hOHIB, HasBHUX B 0a3zax naHux banky) BaHk 3miiiCHIOE 3yITHHEHHS
(6noxysanns) BIIK Ta nHanpasise SMS-noBigomiienns: Ha @inancoBuii Homep Kitienta (abo iHmmit HoMep, skuid KimieHT
camocrtiitHo 3MiHuB 3acobamu CZIO 10) 3 indopmaniero npo 3ynuHeHHs (6gokyBaHHs) BIIK, npuunHu 610KyBaHHS Ta
MIPOTIO3HIII€I0 3BEPHYTHUCH JI0 BiJUTiIeHHS baHKy.

3.9. KitieaT Mosxe Binkputu BIIP miis 6e3roTiBKOBOTO 3apaxyBaHH IEHCIH, IPOIIOBOT JOITOMOTHY Ta 1HITHX BUIUIAT BiJI
[lenciitHoro ¢onxy YKpaiHH, OpraHiB COLIAJBHOIO 3aXHCTy HAaceJIeHHS Ta opraHiB MOHJY COLIANBHOIO CTPaxyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'pOIIOBOI JONIOMOTH 3iiCHIOETECS baHkoM BimnoBimHO 10 «Ilopsaky BUIUIATH ITEHCIH Ta TPOIIOBOI
JIOTIOMOTH 4epe3 MOTOYHI paxyHKU B OaHKax», 3aTBEpPKEHOTo nocTaHoBoro Kabinety MinicTpiB Ykpainu Bix 30 ceprHs
1999 p. Ne 1596 (mamani — Ilopsimok), yrox bankom 3 IlenciiiauM pormoM YkpaiHH Ta OpraHOM COIIATBHOTO 3aXHCTY
HacelleHHs Ta YnHHUX Tapudie banky.

3.9.2  BiamosigHo no Ilopsnky, bank Mae mpaBo NpUIMMHATH 3apaxyBaHHs Ha BIIP cyM meHciit Ta TponioBoi J0IoMoru
abo moBepHyTH Bxke 3apaxoBaHi Ha BIIP komTu Ta HapaxoBaHi BiICOTKH Ha 3aJIMIIKHU KOIITIB (32 HASBHOCTI) IO OpPTaHiB
ITencifinoro (GonHmy, opraHiB Tpali Ta COIIAJIEHOTO 3aXHCTy HACeJCHHS 3 HaNpaBlIeHHSAM 0 HHX BIIIOBIIHOTO
MUCHMOBOTO TIOBIJIOMJICHHS Y pa3i oxepkanus 3 BIIP cyM meHciit Ta TpomioBoi J0moMoTH JoBipeHOr0 ocoboro KimienTa 3a
JIOBIPEHICTIO O1NIbIIE SK OJIUH PIiK.

3.9.3. V pa3i magxomkeHHs g0 baHky Bigomocrteit mpo cmepth KiieHta (omepkyBaua meHcii) bank mae mpaBo
3a0nokyBati BIIK Ta mpunuHATH 3apaxyBaHHs KomTiB Ha BIIP mouwHaroum 3 Micslld, MO CIIJIye 3a MICAIEM CMEpTi
Kiienta. Ilpu nupoMy cymu meHciii Ta rpomioBoi gomomoru, 3apaxoBaHi Ha BIIP Ta napaxoBani baHkoM BincoTku Ha
3aJIMIIKK KOIITIB IOYMHAIOYM 3 MICSIIL, HACTYIHOro 3a MicsaieMm cMmepTi KiieHTa, mijuisraioTe NmoBepHEHHIO bankom
opranam [leHciliHOTO (DOHITY Ta COIIATLHOTO 3aXKUCTy HACEIICHHS.

3.9.4 ¥V pa3i HagxomkeHHs 10 baHky Bimomocteil mpo cMmepTh KirieHTa (ofepkyBada cTpaxoBWX BHILIAT Binm DoHIY
COLIAIFHOTO CTpaxyBaHHS YKpainu), bank mae mpaBo 3a6nokyBatu BIIK Ta mpuniHNTH 3apaxyBaHHS KOIITIB CTPaXOBUX
BUIUIAT TIOYMHAIOYM 3 MICSI, HACTYMHOro 3a MicsaueM cmepTi Kiienta. Ilpu npoMy CyMH CTpaxOBUX BHIUIAT, IO
3apaxoBani Ha BIIP 3 gusa micnsa aua cmepti KiienTa, Ta HapaxoBaHi baHKOM BiICOTKM Ha 3aJIMIIKK KOIITIB MiJJIATAI0Th
MIOBEpPHEHHIO baHKOM Ha MHCHMOBY BUMOTY opraHiB QOHITy COIiaTbHOTO CTpaxyBaHHS YKpaiHu.

3.10. BaHk MOXe HapaxOBYBaTH BiJICOTKH Ha 3aJIMIIOK BiIacHUX KomuTiB Kiienra Ha BITP, 3rigHo 3 ynaHuMEU Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3/IMCHIOETHCSI Ha 3aJIMIIOK BIACHUX KOIITIB CTAHOM Ha KiHEIb KOXHOTO KaJICHIAPHOTO
JTHS1, BUIIJIATa HapaXxoBaHUX BiICOTKIB Ha BIIP 3xilficHIOETHCS B OCTaHHINH pOOOYNH IEHb MiCSIIS:

3auiIok KomrriB Ha KiHens s * CtaBka

Posmip HapaxoBanux % 3a neHb =
dakTHYHa KUTBKICTB THIB Y POIl
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Cyma HapaxOBaHUX BIJICOTKIB 3a MICsIlb € CYMOI BiJICOTKIB, SIKi HapaxOBaHi 3a KOXXeH JeHb. [Ipu 1boMy BiICOTKOBa
CTaBKa BU3HAYAETHCA HA JATy HApaxyBaHHA, 3TigHO 3 unHHHUMHU Tapudamu Banky. HapaxoBaHi BiICOTKM Ha 3aJHIIOK
BJIACHHX KOIITIB Ii/UIATAl0Th OMOIATKYBaHHIO, 3T1THO 3 YHUHHUM 3aKOHOJABCTBOM YKpaiHH.
3.11. OcobmuBocTi 00poOKM onepartiii 3 Bukopuctanasm bITK:
3.11.1. Omneparii 3 BukopuctanasiM BITK oOpoOisitoThCs B JBa KPOKH, 3TiHO 3 MpaBHJIaMH MDKHAPOJHUX TUIATIXHHUX
CHCTeM: B MOMEHT HajaHHsi KIilleHTOM 3roim Ha TpOBEJECHHS IUIATDKHOI omepamii 3AiHCHIOETBCS —aBTOpH3ALlis
IPOLIECIHIOBUM IIEHTPOM Ta OJOKYBaHHS CyMHM OIlepalii i BiINOBigHUX KoMicii 3a Tapudamu baHky, YNHHUMH Ha HaTy
orepariii; 1ajii oneparisi HaJIXOJUTh BiJI IUIATIXHOI CUCTeMH 10 baHKy 171 ocTaTOYHOT 00pOOKH orepallii (CrimcaHHs CyMu
omepariii 3 BIIP i BigmoBigamx kowmicii 3a Tapudamm banky, YyMHHMMU Ha AaTy chucaHHA cymu ornepanii 3 BIIP).
Octatoyna o6poOka (cmucanus 3 BIIP) BumaTkoBuX omepaniil (y TOMy 4ucii, KOMICiH), siki 3AiliCHEHI B Mepeki Kac
BiIiieHh abo OaHkomatiB banky, 3milicHIOEThCcS He mTi3Hime 3 (Tpbox) PoOoumx mHIB 3 maTH 3IiHCHEHHS Omeparrii.
Ocrarouna o0poOka (crimcanHs 3 BIIP) BunatkoBux omepamniid (y TOMY YHCIi, KOMICIH), SKi 3M1HCHEHI B MEpPEXi 1HIIMX
0aHKiB a00 y TOProBelbHO-CEpPBICHIN Mepexi, 3A1MCHIOEThCS Y JeHb CIHMCAaHHs (HaAXOMXeHHA N0 baHky moBimomiieHHs
PO Taxky OIEepallifo Bil MDKHAPOJHUX IUIATDKHUX cucTeM) mpotsroM 30 KaleHIapHUX JHIB 3 JIaTH oleparii, BiAMOBIIHO
JIO TIPaBHJI MIDKHAPOIHUX TUIATIKHUX CHCTEM.
3.11.2. Ilix wac aBropm3amii omeparii 3a0iokoBaHa cymMa Moke OyTH OUIBIIOI0 (DAKTHYHOI CyMH omepamii Ta CyMH
BIINOBiTHOT KOMicii, 3rimHO 3 unHHUMH Tapudamu baHky. BrokyBaHHsS J0OJaTKOBOI CyMH MOXE 3IIHCHIOBATHCH 3
TEXHIYHUX MPUYKH (3 OISy Ha OCOOJIMBOCTI TEXHOJOTIYHUX CUCTEM KOMICis, sIKa MICTUTBCS Y MPOLIECIHTOBOMY IIEHTI,
HepeBuIye po3Mip Kowicii, 3rimHo 3 ynmHHMMH Tapudamu banky) abo 3 meroto 3axucty BIIP Bim mpornosoBaHoro
HECAHKITIOHOBAHOTO (TEXHIYHOTO) oBepApadTy y BHIIaJKaX, KOJIW Y JCHb 3IIMCHEHHS omepallii 3a0JIOKOBaHa cCyMaorepartii
Ta KOMicii Mo)ke OyTH 3HAYHO MEHINOIO 3a MPOTHO3HY CyMy ollepallii Ta KoMmicii y JeHb 00poOku orepamnii bankom
(ctiucanns 3 BIIP). IIpu 11poMy HaJUIMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYIHOK Ui BUKOPHCTaHHS Micis oOpoOKH
omnepariii bankom (crimcanns 3 BITP cymu omepartii Ta BiAmoBiaHOT KOMicii, 3rimHO0 3 YnHHUMHU Tapudamu banky).
3.11.3. 'V pasi BigMiHHOCTI BantoTu omnepauii 3 BukopucranusaM BIIK Big Bamtotn BIIP 3milicHIOETBCS KOHBEpTALlis CyMU
omepauii y BamoTy bIIP, BiANOBiTHO 10 MHpaBWiI MDKHApOJHHUX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTUBHHUX
nokyMeHTiB banky. Ilpu mpomy crnucaHHs KiHIeBoi cymu orepamii 3 BIIP 3miiicHIoeThCsl B 1aTy oTpuMaHHA baHkoM
iH(popMaIIil Tpo orepaiito, sKa HaIXoAuTh 10 banky mpotsroMm 30 KalleHAapHHX IHIB 3 JaTH OIEpallii, BIAIOBITHO IO
IpaBWI MDKXHAPOAHUX IUIATDKHUX cucTeM. Ilpu kiHneBoMmy crucanHi (3apaxysanHi) 3 BIIP cymu onepanii y Bamoti BIIP
3MIHCHIOEThCS TTepepaxyHoK (KOHBepTaIlis) CyMu orepaiii y BamoTy BIIP 3a komepiiiiinum kypcoMm baHky ctaHoMm Ha naTy
TaKoTO CrHcaHHs (3apaxyBaHHs). [Topsmok koHBeprallii BamoTn oneparii y Bamtoty bIIP Ta iHdopmaris mpo KypcH, 3a
akuM bask 3milicHioe mepepaxyHok cymu omepauii y BamtoTy BIIP, po3smimyroTbes Ha odimiiiHomy caiiti banky
www.ideabank.ua.
3.11.4. Sxmo BIIK mimkmroueHna mo mociyrd «SMS-bankiHr», To Y SMS-MOBiIOMIICHH] 3a3HAYa€ThCI CyMa KOIITIB Y
BaJIFOTI omeparlii, ska 3a0JIokoBaHa (aBTOPH30BaHa) MPOICCIHIOBUM IICHTPOM B MOMEHT 3JIHCHEHHs OIepallii Ta cyma
opienToBHOrO 3anuiKy Ha BIIP, ska Moxe BiAPI3HATUCH BiJ 3aIMIIKY MICHs CIUCaHHS cyMH omeparii 3 BITP.
3.11.5. Komepmiiitauid kypc banky mns koHBepralii onepariii, 3aiiicHenux 3a gonomoroio BITK, BusHavaeThcst bankom
IIOJICHHO Ha TiJCTaBI BHUBYCHHS IOMHTY Ta MPOIMO3HUIlT 1HO3EMHOI BAJIOTH Ha MiDKOAHKIBCBKOMY BaJIOTHOMY PHHKY
YkpaiHnu 3 ypaxyBaHHSIM yMOB Ha PHHKY OaHKIBCBKUX MPOJYKTiB 3 BUKopucTanHsaM BIIK.
3.12. Y pasi npuiiManHs KitieHTOM y4acTi Ha BIACHHME PO3Cy] y Mporpamax JIOSUTBHOCTI Ta/ab0 aKIIHHUX MPOTO3HIIIsX,
opraHizatopom sikux BucTymae He bank, KiienT Oepe Ha ceOe BIAMOBINANBHICTH IOJ0 HAJAaHHS TaKHM OpraHizaTopam
aKIiffHUX Tporpam Ta/abo MporpaM JIOSUIBHOCTI JO3BOJY Ha 30MpaHHSA, HAKONWYEHHs, BHKOPUCTAHHSI Ta OOpOOKY
nepcoHansHUX AaHux KiieHra, BiqnoBiaHo 10 3akoHy Ykpainu «IIpo 3axucT nepcoHaNbHUX JaHUX.
3.13. OcHoBHi 3acamu Oe3meku mpu kopuctyBauHi BIIK, Bigmomimno mo IIpaBui KopuCTyBaHHA MiKXKHAPOIHUMHU
wiaThbKHUMU KapTkaMu AT «lnest baHky, mpaBuil MiDKHApOJHUX IUIATIKHUX CUCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu:
3.13.1. Jlna 3axucty xomrtiB Ha BIIP bankom BcraHoBiieHi 10OOBI BUTpaTHi JiMiTH Ha omepariii 3 BukopuctanusM BITK
010 KIJIbKOCTI Ta 00CATY onepallili, ki 3a3HadeHi y unHHNX Tapudax baHky.
3.13.1.1. /1o6oBi BUTpaTHI JIMITH MOXYTbh OyTH 3MiHeHI BaHKOM y TIOpSAKY Ta y CTPOKH IOJ0 BHECEHHS 3MiH 10 Tapudis
Bbanky, 3rigHo 3 JloroBopom.
3.13.1.2. JIo6GoBi BuTpaTHi JiMiTH MOXyTh OyTH 3MmiHeHi Kmientom nursixom 3BepHeHHs 10 Konrtakt-Llentpy banky abo
3acobamu CJ10 10.
3.13.1.3. [lo0OoBi BuTpaTHi JimMiTH (Y TOMY 4YMCIi, BCTaHOBJIEHI KiIieHTOM) HE MOXYTh IEPEBUIIYBATH BUTPATHI JIMITH,
BCTAHOBIICHI MIXKHAPOTHUMH IDIATIHKHUMHE CHCTEMaMU Ta YHHHUM 3aKOHOJIABCTBOM YKpaiHH.
3.13.2. BIIK, I1IH-kox Ta inmny iHdopMaliio sika Ja€ 3MOTy iHilitoBaTH omeparlii, bank Hamae Bukirouno KiieHTy.
3.13.3. Omepanii B mepexi IHTepHeT (mepeka3, 0e3roTiBKOBa ormiaTa ToOBapiB Ta mociayr) 3a jgonoMororw BITK
3MIACHIOIOTHCS 3 BUKOPUCTaHHAM TexHouoril «3D Secure» 3a yMOBHU MiATPUMKH ITi€l TEXHOJIOTIT BIIOBIAHAM iHTEPHET-
caiiTom, 3a momomororo skoro KiieHT 37iiCHIOE omepariiro: miaTBEpHKeHHS KOKHOI omepaliii 0JHOPa30BUM yHIKaJIbHUM
KOJIOM, sIKuil Hagcunaetbest bankom y SMS-noBinomnenni Ha ®inancosuii Homep Kitienta abo Ha HOMep TenedoHy, STKUit
KITEHT camMocTidHo 3MiHuMB 3acobamu CJIO 10. Bci omepamii 3miicHeHi i3 KOpeKTHHM BBoaOM komy «3D Secure»
BBa)KAIOTHCS BUKOHAHUMH 0coOHCcTO KiTieHTOM Ta HE MiUIAraroTh OCKapKESHHIO.
3.13.4. KimieHT Hece BiINOBITANBHICTD 3a ONeparlii Ta BIANIKOAYBaHHs 30UTKIB baHKy Bim Takux omepamii, sKIIO OI0A0
[UX OIepariid A0BeJeHo, mo aii yu Oe3misutbHicTh KiienTa mpusBenu no Brpatu BIIK abo iHauBimyanbHOi 001iKOBOT
iHpopMmaIlii, ska Iae 3MOTy IHINIOBAaTH omepalito 3 BukopuctanusM (aBreHtudikamii) BIIK i Kiientom He 3milicHeHe
cBoevacHe iHpopMyBaHHs baHky mpo Taky BTpary abo 3arpo3y BTpaTH.
3.13.5. KiieHT 3000B’s3aHMI BXUTH BCIX PO3yMHHX 3aXOMiB JUI1 YHHKHEHHs notparuisiHas BIIK, inmuBimyambHOT
00mikoBoi iH(opMarlii, iHIIOT iHpopMaIlii, ska Iae 3MOry 3iHCHIOBaTH omeparlii 3 BukopuctanusMm BIIK mo Tperix ocib
(BTpaTta, Kpajikka, BHIy4YeHHs) a00 i1 HECAHKIIIOHOBAHOTO BHUKOPUCTAHHS, 30KpeMa: He mnepemaBatd BIIK Ta He
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posronomrysatu I1IH-kon; He 36epiratn BIIK y wmicri, 10 SKOro MOXXyTh MaTH JIOCTYII TpeTi ocoOu; He 30epiratu Ta He
nepecwnatu otorpadii BIIK 3acobamu 3B’s3Ky; y pasi BunmydeHHs bBIIK (3okpema, mpu 37iiicHeHHI omeparii 3a
JoromMoroto GaHKOMaTy) HeraiHo nosigoMuTH bank 3a Teneponamu Konrakr-Lientpy banky 3 meroto 6rmokysanus BIIK
abo ocobucto 3a6mokyBatu BIIK 3aco6amu C1O I0O.

3.13.6. ¥ pasi BusiBiieHHs ¢axty Brpatu BIIK abo indopmariii, ska nae 3Mory iHII[iIOBaTH OmNepallito, BUIBICHHS (akTy
(mimo3pu) HecaHkIioHoBaHOTO BuKopHcTaHHS BIIK abo indopmarii, ska mae 3Mory iHimiroBaTd omepariiro, KiieHTt
3000B’s13aHMI HeraitHo noBinomutH bauk 3a tenedonamu Konrakr-LlenTpy banky abo Heraitno 3abioxyBaru Taky BIIK
3acobamu auctanmiiaoro odciyrosysanns (CJ1O 10, Yar-bort, mecenmkepn).

3.13.7. bank 3000B’s3anuii 30epiratu bIIK, I1IH-kox Ta iHmy iHdopMariiro, sika Jae 3MOTy iHII[IIOBATH OIepallii, y crocio,
SKAM YHEMOJIIMBIIIOE HE3aKOHHE IMOTPAIUIIHHA iX JO TpeTiXx oci0d, 3 ypaxyBaHHSM BHUMOT IIPaBHJ MDKHApOIHUX
TUIATIXHUX CUCTEM Ta YAHHOTO 3aKOHOJABCTBa Y KpaiHH.

3.13.8. V Bumnaaky nepemaBanns BIIK KiienTy 3a nmomomororo npeacraBHuka KitieHTa 3a TOBIpEHICTIO, SKa 3acBigueHa B
ycraHoBi banky y mpucytHocti Kiienta ta mpeactaBHuka KitieHTa abo ckiazeHa y BH3HAUYE€HOMY 3aKOHOZABCTBOM
nopsnky, Hagasatu BIIK mpeacraBHuky KiieHTa y 3aXUILEHOMY BUIJISAL.

3.13.9. Knientr Ta baHk 3000B’s3aHi BUKOHYBAaTH iHIINI BHMOTH I[IpaBWMJI KOpUCTYBaHHS MiKHAPOJHUMH IUIATIKHUMHU
kapTkamu AT «Ines baHky.

3.13.10.Y pa3i nHamxomkeHHs Bix Kiienra (abo Bim moBipeHoi ocobm KitieHTa, Ha imM's sikoi ogopmiiena BIIK)
MOB1TOMIIEHHSI 11010 ipu3ynuHeHHs aii (01okyBanHs) BIIK bank 3aiiicaroe npusynuaenHs (6okyBanns) BITK.

3.13.11. MomenTtom npu3ynuHeHHs (01oxyBaHHs) BITK Ha migcrasi 3anuty KitieHTa BBaXkKaeThCsl HACTYITHE:

3.13.11.1. V Bumangky HaJaxOIDKCHHs MoBimomiieHHs 3a Teiedonamu Konrakt-llenTpy banky — nmata ta vac 3aBepiicHHS
tenedoHHOT po3MoBH 3 onepatopom KoHTakT-11eHTpYy banky;

3.13.11.2. V¥ Bumaaky camoctiiiHoro BukopucTanHs 3aco0iB C[IO 10 — nata ta gac iminiroBanas Kmientom B CIO 10
orepariii 3 nmpu3ynuHeHHs Jii (0mokyBanHs) BIIK;

3.13.11.3. VY Bunanky HaJaxOPKEHHS IOBITOMIICHHS 3aco0aMu MeceHDKepiB — JlaTa Ta 4yac 3aBepIICHHS TiayioTy (4arty)
11010 iHilliFOBaHHs pu3ynuHeHHA Aii (6mokyBanHs) BITK.

3.13.11.4. Ha KitieHTa. MOKJIATar0ThCA BIAMOBIAANBHICTh 3a 30UTKW (y TOMY YHCHi, 30MTKH BaHKy) Bil HEHAJICKHHX
orepariii 10 MOMeHTy npu3ynuHeHHs (O6mokyBanHs) BIIK abo mo MoMeHTy HamxoipkeHHS 10 baHky MOBimOMIIEHHS
KiienTa mpo BTpaTy/po3roJolieHHA/HeCaHKI[IOHOBaHEe BUKOPUCTAHHS 1HAMBIIyalbHOI 00JiKOBOi iH(popMaii (abo iHImoi
iH(popMaIlii, sKa Jae 3MOTY IHIIIIOBATH IUIATIKHI OTepatii).

3.13.11.5. 3 momeHnTy oTpuManHs Bin KitienTa moBimoMieHHs moa0 npusynuHenns (0nokysanus) BIIK BignoBiganbHICTh
3a 30MTKY BiJ IPOBEACHHS HEHAJICKHUX orepariil 3 BukopuctanusaM BIIK moknanarorscs Ha bank.

3.14. 3akputts BIIP:

3.14.1. KiieHT Mae mpaBo y OyIb-IKHA MOMEHT iHIIifOBaTH 3aKpUTTs BIIP muisxoM ocoOMCTOro HamaHHS 3asBH JIO
BigaineHHs banky abo msixom 3BepHeHHs 3 @iHaHcoBoro Homepy 3a Tenedonamu Kontakt-Llentpy banky. [Ipu npomy
BIIP moxe OyTH 3akpuTHid 3a yMOBH BijncyTHOcTi Ha BIIP 3aGoproBaHocTi, 3aJIMINIKy BJIAaCHUX KOMTIB a00 I1HIIHX
oOMeKeHb, BIAMOBIAHO 10 YMHHOTO 3aKOHO/JABCTBAa YKpaiHW. 3alIMIIOK BJIACHUX KOINTIB BUAaeThcs KiieHTy y Kaci
BifnineHs banky, abo muraxom OesroriBkoBoro nepekasy 3 BIIP mpu 3BepHenHi KiieHTa 10 BimaisieHHs, abo HUISIXOM
OesroriBkoBoOrO mepekasy 3acodamu C/10 10.

3.14.2. BIIP moxe OyTH 3aKpuTHii 32 iHiliaTHBOIO banky 6e3 moBigomiieHHs KitieHTa y HAaCTyIHHUX BUITaIKaX:

3.14.2.1. Sxuo npotsirom 1 (omgHoro) poxy Ha BIIP BincyTHi onepanii, ininifioBani KiientoMm (rotiBkoBe i 6€3roTiBKOBE
nonoBHeHHs BIIP; BumaTkoBi omepauii; criucanHs KoMiciii 3a HediHaHCOBI omepanii, 30kpemMa, 3miHa [IIH-koxy, 3amut
3aJIMIIKY KOIITIB TOMO) abo iHimiiHoBaHI TpeTiMH ocobamu Ha KopucTh KitieHTa (roTiBkoBe momoBHeHHS BIIP Ta
0e3roTiBKOBHI nepekas komTis Ha BIIP).

3.14.2.2. ¥ pa3i npununenns aii BIIK 6e3 nogansmoro nepeodopmiierns BIIK Ha HoBuit TepMiH.

3.14.2.3. V pasi npuitHaTTs baHKOM pilIeHHS IOA0 pO3ipBaHHA IUIOBHX BIAHOCHH, BiIMOBITHO 10 yMoB JloroBopy Ta
YUHHOTO 3aKOHOJ]aBCTBA Y KpaiHU.

3.14.2.4. Sxmo BIIP 3akpuBaerscs 3a iHimiatuBoio banky 1 Ha BIIP HasBHuil 3amumiok BmacHux komrtiB KiieHrta, To
omHOYacHO i3 3akputTsaM BIIP meii 3ammmok mepepaxoByeThess bankom Ha paxyHku B banky a0o B iHmmx OaHkax 3a
3a3nanerigs HagaHnuMmu KiieHToM pekBisuTamu abo 3apaxoBYIOTBhCS Ha OKpeMHM paxyHOK B baHky, BiamoBimHO 10
o0mixoBoi nomituky bauky, 11 00miKy Ta moBepHeHHs KomTiB KitieHTy 3a HOoro 3BepHEHHSIM.

3.15. OcodauBocTi BUKOpUCTaAHHS MOOUILHMX MJIATIKHUX T0ATKIB.

3.15.1. Omepamnii 3a BIIP MoxyTh 3mificCHIOBaTHCS 13 3aCTOCYBaHHSAM MOOLIBHOTO IUIATDKHOTO JIOJATKY 3
BUKOpucTaHHsIM TexHoorii NFC.

3.15.2. Jlns 3xificHeHHs onepaliii 3 BUKopuctanHsM MoOinsHoro miati>kHoro gonatky Hepxkarens BIIK nmoBunen
BHecTu BimomocTi mpo BIIK no MoOGinbHOro miaTiKHOTO AONATKy (3apeecTpyBaTd) BIiAMOBIZHO A0 1HCTPYKIIl
BUKOpPHUCTaHHS Iboro MOOIIBHOTO MIaTiHOro noAatky. [licis 3aiicheHHs bankoM ycminHoi nepeBipky TUIaTI>KHUX
peksizuTiB BIIK ta migrBepmxenns epxkartenem BIIK ii peectpanii B MoOinbHOMY TUIATIKHOMY JIOJATKY OJHUM i3
JOCTYNmHHUX crnoco0iB ¢opmyerscst mudposuit ananor BIIK (magami — «Token») Ta i1 BisyanbHe nudpoBe
BiZIOOpasKeHHS.

3.15.3. Kuient mMoxe 3apeectpyBatu jekinbka BIIK y MoOuibHOMY MaTi>XHOMY JOAATKy, aje He OuIbIle, HiX
nepea0aueHo IHCTPYKINEH BUKOPUCTAaHHS 1horo MoOinpHOTO matikHoro goxatky. Omay BIIK moxna
3apeecTpyBaT y pizHUX MOOIIBHUX TUIATIKHUX T0JATKAaXx.

3.15.4. Bunanenns abo 0j0kyBaHHs TokeHy 3 MoOIIBHOIO IUIATHKHOIO I0AaTKy 3aiicHIoeThes Jepikatenem BITK
caMmocCTiiiHO abo 3a 3BepHeHHsM 10 Kontakr-nentpy banky. Ilpm moBropHomy nonasanni BIIK mo MoGinsHOro
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TUTATLKHOTO I0IATKY CTBOPIOEThCS HOBUH TOKEH.
3.15.5. 3ynunenns (01oxyBanus) aii BIIK ado anynroBanus BITK baHkoM, IpyU3BOAMTS 10 BiAMOBIAHOIO 3yITMHEHHS
(6moxyBaHHs) nii a00 aHyTFOBaHHS BiAMOBITHUX TOKEHIB.
3.15.6. [epxarens BIIK 3000B’s3anuii Buganutu abo 3abnokyBaT TOKEH CaMOCTIHHO YW 3BEPHYBIIHCH [0
Konrakr--ueHTpy banky y Bunaaky:
- OyIp-SIKOTO TOpPYIIEHHS OE3MEeKH MMOPTATUBHOIO MPHUCTPOI0 YH MiJO3pW TPO TMOPYIICHHS OE3MeKH: 3imamy,
oJlepKaHHsl TpeTiMH ocobaMH HECaHKI[IOHOBAHOTO JIOCTYIMYy A0 MOPTATUBHOTO MPHUCTPOIO (B T.4., BTPaTH YU
KPaJi>KKH ), 3aBOJIOJIIHHS MAPOJISIMH YU OyIb-KUMH 1HIIMMU TIEPCOHATHHUMH JAHUMH TOIIIO;
- Tepesavi MOPTAaTHBHOTO TPHCTPOI0 B KOPUCTYBaHHA a00 y BIACHICTH TpeTid ocoli Ta iHmIOro BHOYTTS 3
Bostoninns Jlepxkarens BIIK, sike BinOyBaeThCs 3a HOTO BOJICBUSBICHHSIM;
3.15.7. [lepxarens BITK Hece BiANOBIAANbHICTD 3a:
- 30epeskeHHS KoH(DimeHMIMHOCTI iH(pOpMAaIIi MOI0 OAHOPA30BUX IapoiB, mapoiis, [IIH-koxis, immmx 3aco0iB
noctymy Jepxarens BIIK no moprarusHoro npucrporo, MobinsHoro miarixuoro noaarky, bIIK, Tokeny;

- OOMEXCHHS Ta HEJOIYIIEHHS JOCTYIy TPETiX 0Ci0 JI0 MOPTAaTUBHOIO NPUCTPO, MOOUIBHOrO IUIATIKHOTO
monatky, bBIIK, TokeHy, mmisixom BcTaHOBIIEHHS MapoiiB (mudpoBux, TpadidHAX TOMIO), OlOMETPHIHUX
1ICHTU(IKATOPIB TOIIO;

- Oe3neKky MOPTaTUBHOTO HPUCTPOI0 Ta MOOUIBHOTO IIIATIKHOTO JOAATKY: HAsBHICTh Ta CBOEYACHE OHOBICHHS
AHTHUBIPYCHHX TIPOTPaM;
- cBoeyacHe OJIOKyBaHHs 4M BuAajieHHs1 TokeHiB abo indopMyBaHHs baHky y BunagKy HeoOXiJHOCTI 3MiHU CTaTyCiB
Toxkenis 3rigao 1. 3.15.5.;
- BUKOHAHHS IHCTPYKIIiH Ta MpaBwi podoTr 3 MOOIIEHNM MIATI)KHAM TOaTKOM Ta IIOPTATUBHUM MPUCTPOEM.
3.15.8. Jlepxarens BIIK moromkyerbes, Mo mMpoBeneHHsS omeparliii i3 3acTocyBaHHSIM MOOIUIBHOTO TUIATIKHOTO
nonatky ta TokeHa AOMYyCKaeThCs 32 YMOBH BUKOPUCTAHHS JIIEH31MHUX MOPTaTUBHUX MPUCTPOIB Ta MPOrPaMHOTO
3a0e3neyeHHs , a Takox TuiiB bIIK, Bu3nauennx bankom Ha caiiti baHky.
3.15.9. lludposwuii ananor BIIK (Token) Ta MoOiIbHIMIA TUIATIKHUA OAATOK MOXKYTh BUKOPUCTOBYBATHUCS IS
- OIUIaTH TOBapiB, poOIT a00 MOCIYT Yepe3 IUIATIKHI MPUCTPOI, OCHAIICHI TEXHOJIOTIEH0 O0E€3KOHTAKTHOI OIUIATH,
IHII TJIaTDKHI OJATKM HA MOPTATUBHOMY MPHCTpOi abo calTH, SKi MalOTh MOXIIMBICTH NMPOBOIWUTH OIUIATY
Toxenamu. IlinTBepmKkeHHs omeparii 3MIACHIOIOTHCSA BIANOBITHO OO HANAMTYBaHb MOPTATHBHOTO MPHUCTPOIO
Hepxatens BIIK, mumsxoM mepeBipkH BigOWTKY Majbllsl, BBEACHHA Mapoiito (rpadivyHoro abo YHCIOBOTO) Ta
IHIIMM OIISIXOM, Tlepea0adueHM BiAMOBITHIM MOPTATUBHUM MPUCTPOEM. Y BUTAJKY, SKIIO IUIATIKHUN MPUCTPIH
HE MOXKE MPHHHATH MiATBEPIPKEHHS oOrepallii Ha MOPTaTUBHOMY IMPHCTPOi, MiATBEPIPKEHHS OTmepallii Moxe
BinOyBartucs nuisixom BBeaeHHs 11IH-koay um mignucy Ha yekys;
- 3HSATTS TOTIBKU y 00JaTHAHHI, SIKE MIATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
- meperssimy iH(oOpMamii Mpo TMomepeaHi omeparii, 3AiiCHEHI 3 BHKOPHCTaHHSAM MOOIUIBHOTO IHIATIXKHOTO
JIOJIATKy, a Takoxk iHdopMartii moo cratycy Tokena, inpopmyBanus Jepxkarens BIIK npo 3xificHeni onepartii 3
BUKOPHCTaHHAM MOOUILHOTIO MIATIXKHOTO J0ATKY.
3.15.10. Ins 3milicHeHHs OIUTATH TOBapiB, poOiT abo mociayr MoOUTEHIM TUTATIKHUAM JIOJATKOM 13 3aCTOCYBaHHIM
Tokena, [epxarens BIIK moBuHeH po30sI0OKyBaTH (aKTUBYBATH) MOPTATUBHUN MPUCTPIHA Ta PO3MICTUTH HOTO MOPS
3 OE3KOHTAKTHUM IUIaTDKHUM mpucTpoeM Toprosus. llinTBep/pkeHHs OIUIATH 3OiHCHIOETHCS 3TiAHO TEXHIYHHMX
MOYJIMBOCTEH Ta HAJIAIITYBaHb MOPTATUBHOTO MPUCTPOIO Ta TEXHIYHUX MOKIMBOCTEH IIaTIHKHOTO MPUCTPOIO.
3.15.11. baHk He Hece BiIIOBINAIBHOCTI 3a SAKICTh CEPBICIB, SKI HAJAIOTHCS TPETIMH CTOpOHaMH (OIepaTopaMu
MOOITBHOTO 3B’513KY, PO3pOOHUKAMHU MPOTPAMHUX 3ac00iB TOIIO), T2 KOPEKTHICTH pOOOTH OPTATUBHOTO MPHUCTPOIO
Hepxatens BIIK, Mo6inbHOTO MIaTiXKHOTO JOJATKY.
3.15.12. Kumient/ [depxatens BIIK 30008’ s13yeThest BukopuctoByBatu BITK BiAMOBIAHO 10 YMHHOTO 3aKOHOJIABCTBA,
npasui MIIC, a Takox ymoB 11boro Jlorosopy.
3.15.13. [Ina orpumanHs KoHCynbTalii mono BukopuctanHs BIIK abo TokeHa, a TakoX Hpu HEOOXiAHOCTI
3ynunenns (0okyBanus) aii BIIK/Tokena abo npu BUHUKHEHHI HemTatHuxX curyariit, Kment/ depxatens BIIK
MOXe CKOpHUcTaTHcs mnociyramu KoHTakT-lieHTpy Oe3nocepeHbo abo 3BepHYTHCS Y BiajiiieHHs baHKy, B sikoMy
oyno Bigkpuro [1P ta Bugano BIIK.
3.15.14. 3 meToro iHiLiIOBaHHS KyMiBIIi, IpoAaxy 0e3roTiBKoBoi iHO3eMHOT BaimoTH 3a gonomMorow CJ1O 10 Kimient
MOBMHEH: BUOpATH OIIiI0 OOMIH BAJIIOT Ta 00paTH BaMOTY, siky KitieHT Oaxkae KynmuTH abo mpojaTu; o0paTH HOMEp
paxyHKy CIHMCaHHS 3 MEpEeNiKy, 10 3alpolOHOBaHWN baHKOM; BKazaTH cyMmy BaJlIOTH, SKa KYIYETbCS/TIPONAETHCS;
BU3HauUMTH PaxyHOK 3apaxyBaHHS, Ha KMl OyZe 3apaxoBaHa BiANOBiJHA KyIUIeHa a0o0 OTpUMaHa BiJ HPOJAXY
BaJIIOTa; y BUMAAKY HeoOXimHocTi migTBepautu omnepamniro OTP, BBectu OTP ta migreepautu aito. KiieHt Hamae
banky mpaBo Ha JucTaHIiHE pPO3NOPSHKEHHS HA KYIIBIIO, TMPOJaK O0e3roTiBKOBOI 1HO3EMHOI BajiOTH 32
noromororo C/ZIO 10 Ta miaTBepIuKye CBill Hamip iHILIIOBAaTH BaJIOTHY ONEPALil0 HAa BIACHOPYY BBEACHY CyMY, 3a
BU3HAUYEHNM KypcoM bBaHKy, y BiINoBifHii BairoTi, a baHKk Mae mpaBo 3[IMCHUTH JOTOBIpHE CHHCaHHS 3
BIJINIOBIZIHOTO paxyHKy, BH3HaueHOTO KITi€HTOM, CyMH KOIITIB, JIOCTATHBOT JJIsl 3/MiHCHEHHST KYMiBIi 200 MPOJaxy
0e3roTiBkoBoi iHO3eMHOi BamioTH. baHk BHKOHye iHiniHoBany KiieHToM omepamnito 3 KymiBii, HpoOAaxy
0e3roTiBKOBOi iHO3eMHOI 32 HACTYITHUX YMOB:
- y KirienTa BiKpHTi paXyHKH B HalliOHAIBHIN BaJIFOTI Ta y BAMIOTI, IO KYITy€THCS/TIPOAAETHCS;
- Ha PaxyHKY CIIUCAHHS IOCTaTHHO KOIITIB ISl CIIMCAHHS Y BIAMIOBIAHIN BaIIOTI TSl 3/1IHCHEHHSI BaJIFOTHOI OTIepartii;
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- CyMa BAJTIOTH, 110 KYMY€EThCs/TpoaeThesi KilieHToM, He MepeBHUIIye BCTAHOBIICHHUH 3aKOHOIABCTBOM JIIMIT;
- BIZICYTHICTh Ha PaxyHKY 3apaxyBaHHS a00 paxyHKY CIIUCAHHS OyIb-SIKIX 0OMEKEHb.

4. IOCTIMHO JATFOYE JOPYYEHHS
4.1. bank Ha miAcTaBi yMOB A0roBopy (Yroaw) mpo HajmaHHS OaHKIBCBKOTO TPOAYKTY Ta J{OTOBOpY BHKOHYE
MoCTiHO mitode nopyueHHs (Hagami — IJIJ1) ans 3aiiicHeHHs perymsipHux ruiatexiB 3 BIIP mis HacTymHUX 1iiei,
ajie He BUKJIIOYHO:
4.1.1. Tloramennst 3a60proBaHocTi 3a kpeauramu Kiienra B baHky.
4.1.2. TlomoBHEHHsI JAemO3WTHOrO paxyHKy KiienTa B bBaHKy (SKIIO TOMOBHEHHS MependadeHe yMOBaMU
JETIO3UTHOTO MIPOAYKTY).
4.1.3. Omiatu KoMiciiiHOi BUHaropoau baHky Ta iHIIMX IJIaTexkiB, 3riMHO 3 YMHHUMU Tapudamu banky.
4.1.4. 3nificHeHHs iHANBITyaTbHUX TUIATEXKIB 32 PEKBI3UTaMu, BU3Ha4ueHUMHU KirieHTOM.

4.2. 3nivicaenns tuiatexiB 3a [1J]J] Ha moramieHHs: KpeUTHOT 3a00PrOBaHOCTI, MOMOBHEHHS JCMO3UTHOTO PaXyHKY
Ta OIJIATH KOMICIH BiIOYBAEThCS 32 paXyHOK TOCTYMHOTO 3aiumKy kKomTiB Ha BIIP (3 ypaxyBanusm KpenutHoro, 3a
HAsBHOCTI).

4.3. 3nificHeHHs IHAMBIIYalbHUX IUIATEXKIB 3a PEKBI3UTAMU BiAOYBa€ThCs Ha IMiJCTaBi BIAMOBIIHOI J0JaTKOBOT
yroau 10 A0TOBOpY (Yroan) mpo HaJaHHSA OaHKIBCHKOTO MPOIYKTY.

4.4, KnieHT Hece BiANOBIAaNBHICTh 3a KOPEKTHICTH MapaMmeTpiB iHAWBiMyanpHuX IutatexiB 3a [1JIJI, 30kpema:
OTpUMYyBaya, MePiOANYHICTh IIATEXKIB, CTPOK JIii, CyMa IIATEeXy TOIIO.

4.5, Slkmo matik 3a I1JIJ] npunamgae Ha BUXimHUN a00 CBATKOBHM JI€Hb, TO IUIATIX 3IIHCHIOETHCS B OCTaHHIN
Po6ounii nenp, 1o nepenye bOMy BUXiAHOMY, CBITKOBOMY JIHIO.

4.7. Knient mae npaBo Hajgatu nekiibka [1/1J] no omroro BIIP. Ipu oMy NpiopUTETHICTD IJIATEXKIB BUSHAYAETHCS
KiienTom.

4.8. KiieHT MOXXe CaMOCTIHHO 3IIMCHIOBATH IUIATEeXKi, ki mopydeHi B pamkax I1JI/I. Ilpu npomy Bank He Hece
BiJIIOBINATBHOCTI 32 3/IIHCHEHHS TOBTOPHOTO TuTaTexxy npu BukoHaHHi [1J]J] KimienTa.

4.9. KitienT mMoxe iHinitoBatu 3Miny pekBizutiB I1/1J] abo ckacyBanns [1/1]] (okpiM orutaté KOMiCiHHOI BUHATOPOIU
banky abo iHIMX TUTaTexXiB, 3rigHO 3 YMHHUME Tapudamu baHky).

4.10. VY pasi "HemoctarHocTi kKomTiB Ha BIIP mns BuxonanHs mnarexy 3a I1JI/] B moBHOMY 0OcCs3i moYMHAOUN 3
HacTymHoro PoGodoro nmHS 3 JaTH Takoro IJiaTtexy, baHKOM 3IiHCHIOEThCS IIOJCHHA MEpeBipKa JOCTYIMHOTO
3anumky komrtis Ha BITP (3 ypaxyBannsm KpeautHoro nimity, 3a HasiBHOCTI) Ut BuKkonauHst [T/

4.10.1. IInaTexxi Ha TIOTAIIEHHS! KPEIUTHOI 3a00pTOBaHOCTI 3/IIHCHIOIOTHCS 3 MOMEHTY HaIXO/KeHHS KomTiB Ha BITP
1 10 MmomeHTy noBHOTO BUKOHaHH: [1J1/] abo mo natw HactymHoro matexy 3a [T/

4.10.2. Ilnarexi Ha TIOTIOBHEHHS JIEMTO3UTHOTO PaxXyHKY 3MIHCHIOIOTHCS 3 MOMEHTY HaaXOipKeHHs KomrTiB Ha BIIP
IPOTATOM CTPOKY, 3TiIHO 3 JOTOBOPOM, a00 JI0 AaTH HACTyIHOro ruiatexy 3a I1JI/1.

4.10.3. [amuBiayanbHi TUTaTEX1 3MIHCHIOIOTECS 3 MOMEHTY (opmyBaHHs Ha BIIP 3amumiky KomTiB, ZOCTaTHHOTO AJIS
BUKOHaHHS iatexy 3a [1/1/] B moBHOMY 00Cs13i, a00 70 1aTh HacTymHOro riaTexy 3a [T/,

4.11. V pa3i megocratHocTi komTiB Ha BIIP mis Bukonanus mnatexy 3a [/ mis ommaTtu komiciitHOi BUHaropoau
Ta 1HIIUX TUIATEXIB, 3riAHO 3 YnHHUMHU Tapudamu baHKy, cyma Takoro ruiaTexy CTATYHOThCS baHKOM y MOBHOMY
00cs13i 32 paxyHOK 3aJIMIIKYy JTOCTYIMHUX KOWITIB (3 ypaxyBaHHsSM KpenuTHOT JiHii, 32 HasSBHOCTi) Ta 3a PaxyHOK
HECaHKI[IOHOBAHOTO (TEXHIYHOT0) OBepapadTy.

4.12. YV sumaaxy IIJIJI Ha morameHHs KpeAMTHOI 3a00proBaHOCTi Ta/ab0 MONOBHEHHs naeno3uty Bamtora BIIP
MOBHMHHA CHIBIaJATH 13 BAJIFOTOIO KPEAUTHOI 3200prOBaHOCTI Ta BaJIOTOO JITIO3UTHOTO PaxyHKY.

4.13. [nauBinyanbHi MIATEKI 32 pEKBI3UTaAMU 3IHCHIOIOTHCS BUKIFOUHO 3 BIIP y rpuBHI Ha paXyHKH y TPHUBHI.

4.14. KiieHT IOBUHEH HE PiJiille OJJHOTO pa3y Yy KaJeHAapHHUH Micsib KOHTporoBaty ruiatexi 3a [1JI/] nusaxom, ane
HE BHUKIIOYHO, KOHTPOITIO pyxy kKomrTiB 3a BITP.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS «IHTEPHET-BAHKIHI »

5.1. Hnsa s3aiticHenns KiieHTOM OaHKIBCBKMX OIEpalliid, 10 HE IMOB’sA3aHi 13 3AIHCHEHHSM IiANPUEMHHIIBKOT
nisutbHOCTi, bank Hanae Knmienty noctyn 1o CucteMu quctaHiitHOro o0cityroByBanHs «[HTepHET-0aHKIHIY.

5.2. KuieHT 3asBnse, 1m0 nonepeanbo o3HaiioMuBcs 3 [IpaBuiaMu, po3MillleHUMH Ha caiiti baHky 3a eneKTpoHHOIO
ampecoro: Www.ideabank.ua a6o na caitti CIO 10 (Homatox 1 g0 JAKBO®O), BoHM oMy 3po3ymiiai Ta BiH
3000B’3Y€ETHCS iX BUKOHYBATH.

5.3. IIpaBuna € HeBix eMHOIO YacTHHOO 1bOro Jlorosopy. Uepes ininitoBanua Knienrom Oyas-sxoi onepauii B C/1O
10 KuieHnT migTBeppKye, MO BiH 03HAHOMHUBCS, IIOTO/KYETHCS Ta IPUHAMAE YNHHI HA MOMEHT BYMHEHHS BiJ[IIOBITHOT
onepariii [IpaBuna Tta Tapudu banky, 1mo crarore 000B’s3koBuMHU st CtopiH maHoro JloroBopy (BHKIIIOYHO B
Ppo3pi3i omepaiiii, 110 iHIMIFOBAIACH).

5.4. Kiienr 3nificaroe goctyn go CHO 10 uepe3 mepexy InTeprer, a came, uepe3 caldT/caliTH, BU3HAYEHUI/HI
IIpaBunamu.

5.5. Hoctym go mepexi [HTepHET, a TaKOX BUKOPUCTAHHS 1HIITUX TEXHIYHUX 3ac00iB Ta MPOTPaMHOTO 3a0e3TeUeHHS,
mo € HeoOXimHumu s 3xificHeHHs aoctymy go Caiity CJIO 10, He € mpeamerom mworo Jlorosopy, i
3abe3neuyeThes KimieHTOM caMoCTiiiHO 3a HOro BIacHUN paXxyHOK.
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5.6. Ilignucyroun 3asBy Ha mpHegHaHHS A0 Uporo JoroBopy/ 3asBy Mpo BiAKPUTTSA/3aKPUTTS/3MiHY MOCIYT Ta
iHmIX, KimeHT 0e3BiAKINYHO TOTOKYETHCS 3 THM, IO MpH MmianucanHi ycix omepariit y CHO IO 3a gomomMororo
OTP BiH moromxyeTbcs 3 yciMa yMOBaMHM, BHUKJIAJCHHMMH B HOPMAaTHBHUX NOKyMeHTax baHKy, siki moB’s3aHi 3
BUKOHAaHHIM JTaHMX Omepaliil Ta po3Mimeni y Bigninenusx ta/abo na Caiitri banky, ta/abo na Caiiti C/1O 10 1 €
YMHHAMY Ha MOMEHT iHilifoBaHHs omeparii. [lepemnik 6aHKIBChKUX Omepariid, JOKYMEHTIB, JOTOBOPIB Ta 1HIINX JiH,
0 MOXYTh OyTH iHimioBaHi/mianucani/ yxmageni Kmienrom 3a momomoroto CHO IO, a Takox TOpSAOK ix
31icHeHHs BU3HavatoThCs [IpaBumamu.

5.7. Haganns Knienty noctyny no CHO IO 3giiicHioeTbess bankom 3a ymoBu HasiBHOCTI y Kitienrta Bigkpuroro y
banky BIIP B HamioHanpHii BaoTi YKpaidm.

5.8. Knienr, y pasi Bukopuctanns CHO 10, 3a3maneriap noroaKyeThes 3 yciMa pU3UKaMH, SIKi pUTamMaHHi poOoTi B
Mmepexi [HrepHer.

5.9. TnymaueHHs TepMiHiB B oMy JloroBOpi BiAmoBiaae TirymMaueHHIo TepMiHiB y [IpaBunax.

5.10. Ins orpumanns Hoctymy no CO 10 Knienr, nianucyroun 3asBy Ha npueIHaHHS 10 qaHoro JloroBopy Ta /abo
VYroau, npoxoauts npouenypy peecrpauii y CO 10 Binnosiguo no [Ipasun, BBoguts Jlorin ta crBoproe [laposs.

5.11. OTP nancumnaetscst Kiienty OesmocepeHpo mepes iHImiFOBaHHSIM OaHKIBCHKOI Oreparlii 3a JOMOMOTO0 Sms-
noBigomieHHs: Ha DinaHcoBUil HOoMep. baHk Mae mpaBo BHM3HAYAaTH OKpeMi BUAW Olepamiil, 3AiHCHEHHS SKHX
Kiientom B CZ1O 10 He BuMarae miarsepmkenus OTP.

5.12. Bimnosimro nmo cr. 207 [luBineHOro komekcy VYkpainu, CTOpOHM IMIUIM 3roaud MIOAO MOMKJIMBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHd OTP mpu ykmaganni B mojampmioMy MK HHMH TPAaBOYHMHIB 3a
noriomororo CJIO 10 Ta/abo mpw iHimiroBaHHI, miaTBeppkeHH] Tomo 3a momomoror CJIO 10 Kiiertom Oymb-skoi
nependaueHoi [IpaBunamu OaHKIBChKOI omepaiii Ta aii 3 Oynp-skuM paxyHkoM Kitienrta, Bigkputum y banky, Ta
onepartiero B CJ10 IO.

5.13. Croponm miiimum 3roam, IO Bci OaHKIBCBKiI omeparlii, Yroju, iHII JOKYMEHTH/iHIIiaTWBH, 3MIIACHEHI B
CJICKTPOHHOMY BUIJISI/, € CJICKTPOHHUMH JIOKYMEHTaMM 1 BBAXKAIOThCS TaKUMH, 10 YKJIAACHI 13 I0JIepKaHHSIM
MUCHMOBOT (POPMH, Ta HE MOKYTh OYTH OCIIOpPEHi 3 OTJIAAY Ha 1X eJIeKTPOHHY (hopMYy.

5.14. KieHnT 30008’ s13aHUI 3a0€3MeUNTH/TapaHTyBaTH HEMOXKIINBICTE OTPUMAHHS TPETIiMHU ocobaMu iH(hopMaIlii mpo
ITapone Ta OTP. Byap-sky oco0y, sika Bukopuctana Jlorin, O.KOD Ta/abo Ilaposs ta/abo OTP bank 0e3ymoBHO
BBa)kae KitieHTOM Ta He Hece BIANOBIZANIBHOCTI, SIKILO 1€ HE BiAMOBIIac AiCHOCTI. PH3KK 1 BCIO BiANOBIZAILHICTE 32
HecaHKI[ioHOBaHe BukopuctanHs Jlorina, [Tapoms, O.KOD Ta OTP nHece Buxmrouno Kiient. Byap-sika OaHKiBChKa
omepariisi, yroga TOIIO He MOXe OyTH BiMiHEHa, BM3HaHA HEMIMCHOIO, BIAKIMKAaHA TOINO, SKIIO BOHA Oyma
3nificHeHa 3 Bukopucranusm OTP.

5.15. V pa3i Brparu (3a0yBannsi) Kiienrom [Napomnto, Kiienty HeoOXiHO BUKOHATH JIii IO BigHOBIEHHIO [laposio
3rigno 3 [IpaBunamu.

5.16. Bynp-skuii HoBUEl [lapons, O.KOD Tta/abo OTP, nagicnanuii bankom Kiienty, oTpumanuii abo 3MiHeHHH
Krienrom BignoBigHo 10 ymMOB 1poro [loroBopy, BuzHaeThcsi MM J[oroBopoM i BciMa HOro yacTWHAaMH, 30KpeMa,
ane HeBukiouHO [IpaBunamu, BianosiaHo sk [lapons, O.KOD Ta/a6o OTP (BUKIIOYHO 1O TEPMiHY, BU3HAYEHOTO B
[Ipaewmiax). [Monepenui O.KOD , [Tapons Ta OTP BU3HAIOTHCS HEIHCHUMH.,

5.17. bank Hanae Knienty nocryn no CHAO 10 BuximouHo y pasi 3aiiicHeHHs ycminiHoi aBreHTHdikanii Kiienra, ska
BBA)XKA€ThCA TaKOIO y pasi BBeaeHHs Kiientom npasuisHux Jloriny ta Ilapomto .

5.18. Ins BigHoBieHHs poctymy ao CHO IO (y pasi 3a0noxyBanHs/npunuHeHHs) KilieHT MOBHHEH 3BEpHYTHUCS 3
BIJINIOBIIHOO 3asBOKO y BimminenHs abo B iHIMiA criocio, 1m0 He cynepeuuTs [IpaBuiam ta 1ibomy JloroBopy. bank
3nificHtoe KimieHTy BiTHOBIIEHHS ITOCITYTH 3T1THO CBOiX BHYTPIITHIX HOPMATHBHUX JJOKYMEHTIB.

5.19. Yci komicii Ta po3paxyHku, noB’s3aHi 13 kopuctyBanusaMm CJO 10, nependadeni y Tapudax banky, unHHIX Ha
BU3HAUYEHY JIaTy, 3 SKUMHU KIlieHT 03HallOMIIEHUH Ta OTOAMBCS Y OPSJKY, TepeadadeHomy 1. 5.3 nporo JJorosopy.
5.20. V pas3i vecruiatu Kimientom kowmicii 3a kopuctyBanus CJ{O IO, skio taka iCHye BIJIOBITHO JO YHMHHHX
Tapudis banky Ha BuzHaueHy nary, bank moxke 3abnmokyBatu goctyn Kiienta mo CHO IO. Hdnst BigHOBIIEHHS
Hocryny no CJ10 IO Kiient mMae crimatutu 3a3Hadery Komiciro.

5.21. BaHk 3000B’A3y€ThCA:

5.21.1. manaBatu Kiienry mocryn go C/10O 10 BignosigHo 10 yMoB gaHoro Jlorosopy ta [Ipasu;

5.21.2. BuUKOHYBaTH AWCTaHIiNHI po3nopsmkeHHs Kiienta, mignucani 3a pomomoroto OTP, skmo BoHU
BiJINOBiIat0Th YMOBaM JiaHoro JJorosopy Ta [IpaBunam;

5.21.3. na Bumory KitieHTa HamaTi y npuMilieHHi banky a0o B IHIIHE CHOCIO 32 B3a€MHOI0 JOMOBJIEHICTIO CTOpiH
nepeabaueHe IlpaBunamMu JOKyMeHTalbHE MiATBEpMXKEeHHS 3aiiicHeHHs Kiientom Oynb-sikoi OaHKiBCBbKOI omeparil
MPOTSTOM CTPOKY, Bu3HaueHoro IlpaBunamu;

5.21.4. BukoHyBaTH iHII, Bu3HaueHi [IpaBuiamu, 3000B’s3aHHs, 11100 OAaHKIBCHKUX OIMEpallili, 3MiHCHIOBAHUX
Knientom 8 CJ1O 1O.

5.22. KuieHT 3000B’s13aHuii:

5.22.1. 3niticaroBatu poctyn a0 CO 10 3 BUKOpPHCTaHHSM TEXHIYHHMX Ta MPOrpaMHUX 3aco0iB, 110 BiAMOBIAAIOTH
BUMOraM, Bu3HaueHuM IlpaBunamu;

5.22.2. 3abe3neuyBatu HepocTynHicTh [lapomo Ta OTP Tpetim ocobawm;

5.22.3. ve nepenasaru BIIK TpertiM ocobam;

5.22.4. ue posronomryBatu I1IH-kox ta peksisutu BIIK (Homep, crpok aii Ta CVV2/CVC2 koxa). bank He Hece

BIJNOBIAANBHOCTI 3a MIKOAY, 3amoaisHy Kiienty y sumaaky nepenaui Kmientom BIIK Tperim ocobam Ta/abo
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posrosomenns Kimienrom [TIH-koxy BIIK ta/abo peksizutis BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHM IIepCOHATLHUX a00 KOHTAKTHHUX JaHUX IOBIIOMHUTH BaHK y MOpPSIKY Ta Yy CTPOKH, BiAMIOBIIHO
no m.2.11. uporo Jorosopy;

5.22.6. BukoHyBaTH BuUMOru llpaBuwyi mpW KOpUCTYBaHHI Ta iHIIiIOBaHHI KOXKHOi OaHKIBCHKOi omepamii 3a
nponomororo CIO 10;

5.22.7. crutauyBaTH KOMICIIfHY BUHAropoJy 3a Nociyrd, orpuMai 3a mornomoror CJIO 10, BiINoBiqHO 0 YHHHHX
Tapudis banky;

5.22.8. e 3aiiicaroBatu B C1O 1O xii, m10 MOXyTh NMPU3BECTH JI0 HEMOXKJIMBOCTI IHIIMMHU KIIIEHTAMH TIOCTIHHO 200
tmyacoBo BukopuctoByBati CIHO 10. VYV pasi mopymenns Kiieatom manoro 3000B’si3aHHS, BiH 3000B’s3aHUi
BigImIKoayBatu baHky Ta iHIIMM KIli€eHTaM MaTepiajibHi Ta/abo MOpanbHi 30UTKH, CIPUYMHEH] BiAMOBITHUMH JisSIMH
Kimienra;

5.22.9. BukoHyBaTH iHII, BH3Ha4YeHi [IpaBunamu, 3000B’s3aHHS 1010 OAHKIBCHKUX OIepailid, 31iHCHIOBAHUX B
CHO IO.

5.23. bBaHk mae mpaBo:

5.23.1. mpu HagaHHI MOCIYr 3 OOCIYrOBYBaHHS PaxyHKy CaMOCTIHHO CIIMCYBaTH HaJleKHY CyMy KOMiCiHHOL
BHHATOPOJIH, BiAMOBIHO 10 YnHHUX Tapudis banky;

5.23.2. y Oynap-sikuii MOMEHT 3 BIIACHOI IHIIIATUBM Ta HA BJIACHHUHA PO3CYA B OJHOCTOPOHHBOMY IMOPSAKY BHECTH
3minu 110 [IpaBun Ha yMOBax Ta B OPSIAKY, BU3HaUeHUX UM JJoroBopom;

5.23.3. 3wminroBaru Tapudu banky 3 nonepemxenssm mnpo 1e Kimienra Ha Caiiti banky, Ta/a6o na Caiiti CJ0 IO;
5.23.4. mpuzynunutu/3abnokyBaru goctyn 1o CJO 10 y Bunaaky mino3pu HecaHKIIIOHOBaHOTO BXoay A0 Cuctemu.
VYpa3i HenamanHs KirieHTOM HEOOXIIHMX JOKYMEHTIB YHM BioMocTeld a00 yMHCHOTO HaJaHHS HENpaBIMBHX
BitomMocTeil mpo cebe baHk BimMoBIse oMy B HagaHHI 0aHKIBCHKHX IIOCTYT, mepeadadeHnx muM JloroBopom, a
TaKOX Yy pa3i HeIOTPUMaHHS iHIIKMX BUMOT AaHoro Jlorosopy Ta [IpaBmu;

5.23.5. 3a momepenHiMm moBinomieHHsM KirieHta OmokyBatm #oro moctyn ao CJIO 10 3 meroro 3milicHEHHS
PEMOHTHHUX Ta MPOQiIaKTUIHUX POOIT;

5.23.6. inmi mpasa, nependaveni [IpaBunamu.

5.24. KuienT mae npaBo:

5.24.1. na BnacHwmii po3cya kopuctyBarucs nocayramu CJ1O 10 BianoBigHo 10 ymoB nanoro dorosopy ta [Ipasu;
5.24.2. umaratu Bix bauky HaganHs B mpuMimieHHI banky a0o B iHIMiA crocid 3a okpeMoro momMoBleHicTio CTopiH
JIOKYMEHTAJILHOTO MiATBEp/KeHHs 3ailicHeHHs Kiientom OankiBcbkoi omeparii B CJ1O 10; 5.24.3. iHmii mpaga,
nepeabaueni [IpaBunamu.

5.25. bank He Hece BiANOBiAAIBHICTH 32 BiACyTHICTH noctymy 1o CHO IO abo nekopektHy podoty CHO IO y pasi
BUKOpHcTaHHs KitieHTOM 7151 3MiiICHEHHS TAaKOTO OCTYIY TEXHIYHUX Ta MPOTPaMHUX 3acO00iB, SKi HE BiAMOBIAAIOTH
BuMoram IIpaBui, a00 BurHeHHs KiTieHTOM IHIIUX JIii, 1110 HE BiANOBIIal0Th BUMoram [IpaBuir.

5.26. [lignucansasam 3asBu Ha nipueqHaHHS a00 Yroau KirieHT migTBeppKye, 10 HOMEp MOOUTBHOTO TenedoHy, KU
B Hil 3a3HaueHo Oyne Jlorinowm, skuii pazom 3 O.KOD, Ilaponem ta OTP OynyTe AOCTYHHI BHKIIOYHO OCOOHCTO
Kitienrty Ta mo Oynp-sKi iHII TpeTi 0COOM HE MalOTh JIOCTYITy 0 X JaHux. KimieHT npuiiMae Ha cebe BCi pU3UKH Ta
BCIO BIiJIMIOBIIaJIbHICTh, TIOB’A3aHY 3 HEBUKOHAHHSM IIbOTO MOJIOKEHHs JloroBopy.

5.27. KiieHT 3000B’3y€ThCS BiAIKOJOBYBATH y TIOBHOMY 00cs31 BCi ToHeceH1 bankoM 30MTKH ypasi 3acTOCyBaHHS
1o baHKy caHKII¥ BHACITOK TOMUJIKOBHUX Ta BUHHUX Aiil KitieHTa.

5.28. Knient nonepemkeHuit bakoM Ta ycBiZIOMITIOE, 1110 3IiiiCHEHe HUM BiakimtoueHHs nepesipku CVV2/CVC2 kony
1o BIIK migBuinye pu3uK HECAaHKI[IOHOBAaHOTO BUKOPHCTAHHS KOIITiB Ha paxyHKYy 3 OOKy TpeTix oci0 Ta mpuiiMae
PH3UK TaKOTO HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS KOIITIB HAa paXyHKY TPETIMH 0cO0aMu.

6. MOCJIYTI'A SMS-BAHKIHI'

6.1. [lignucanusam Horosopy Kiient mosBonsie banky nHaacunatu Ha ®@iHaHCOBUH HOMep a0o iHIIMI KOHTaKTHUN
HOMeEp, SMS-MTOBIIOMIICHHS 3 1H(POPMAIIi€lO 100 ONEpallii, sKi 3aiHCHeHO 3a Bka3anuM Kiientom I[P Ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Tlocmyra SMs-OaHKiHTY HamaeTbcss TUM KitieHTam, siki 0OCIyrOBYIOThCS OIEPaTOPaMH MOOIBHOTO 3B'S3KY
cranpapry GSM, 1m0 MaroTh BIANOBigHE OONagHAHHS 1 HAJAKOTh IOCIHYrd nepenadi iHdopmariii Ha MOOUIbHI
tenedonu yepe3 Mepexy Internet (e-mail-uto3m).
6.3. SMS-1OBIIOMIICHHS HaJICHJIAIOTHCS TICIIs KOXKHOI orepaitii, sika Big0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. Kitient nmae 3roay Ha Te, 110 iH(popMalris o0 onepaiii 3a BkazanuM Kiientom IIP Oyae nepeaaBatucs uepes
BIZIKPUTI KaHAIIM 3B 53Ky 32 JOIIOMOT'OI0 SMS-TIOBIIOMJIEHb 1 MOXKE CTaTH BiIOMOIO TPETiM oco0aM, y 3B 53Ky 3 YUM
Knient e Oyzae matu s>xoqHuX npeTeH3ii 1o banky 3 11boro npusoxy.
6.5. KitienT 30008’ s13aHUM:
- HEBIJIKJIaJIHO ICEMOBO NOBIZIOMUTH baHk 1po 3MiHy HoMepy TenedoHy, sikuii OyB 3a3HaueHuil sk DiHaHCcOBHIA
HOMeEp;
- HeraHo moBimomuTH baHk mpo BTpaTy MoOiIbHOrO Tenedony 3 SIM-kapToro 3 HoMepoM TenedoHy, sKuil OyB
3a3HaueHui, sk DinancoBuit Homep. Jlo orpumanns Bix KitieHTa BiJMOBITHOTO MHCEMOBOTO YU IHIIOTO
NoBiJOMJICHHS! baHK He Hece BiAMOBINAIBHOCTI 3a MOXIUBHHA meperisg iHdopmamii 3a MOTOYHUM PaxyHKOM

Kirierra TpetimMu ocobamm.
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6.6. KimienT Mae mpaBo npu 0a)kaHHi TPUIMHUTH HaJICHJIAaHHS TOBIJOMJICHb a00 3MiHUTH PEXUM iX HagcuinanHs. [is
IIHOTO oMy HEOOXiTHO 3BEpHYTHUCS B baHK 3 BIMIOBIIHOIO 3as5BOIO.

6.7. BaHk He Hece BiINOBINAIBHOCTI 32 HEHAIAHHS TOCITYTH 3 IPUYHH, SIKi HE 3aJIeXKaTh BiJl HHOTO.

6.8. baHk He Hece BIINOBIJANIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TOBIAOMIICHHS 3 IMPHYHUH, 3aJCKHHX BiJ
orepaTopa MOOIITFHOTO 3B'SI3KY KiTieHTa abo Internet-mposaiinepa.

6.9. BiamoBiganpHICTH 3a HEPO3TOJIOIICHHS BIJOMOCTEW MpO cTaH paxyHKy KimieHTa, MO MiCTAThCS Yy SMS-
MOBIOMIICHHSX, Hece KimieHT.

6.10. Bank 3amuimae 3a coboro mpaBo 3B's3atucs 3a DiHaHCOBUM HOMepoM Tenedony 3 KilieHToM Iuisi yTOUHEHHS
oApoOHITH a00 BUIPABIICHHS HEBIAMOBITHOCTEH B 0()OPMITCHHI 3asIBKH.

6.11. bank rapanTye, mo orpumMani Big Kiienta BigoMmocTi He OyayTh HalaHi TpeTiM ocobam, KpiM BUIIAJIKIB TAKOTO
HaJIaHHsI Ha MiJICTaBI BUMOT YAHHOTO 3aKOHOJJABCTBA Ta I[hoT0 JloroBopy.

7. HOCJIYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocmyra «KoHcbepk-cepBic» miakimodaeTbcs KiieHTYy aBTOMAaTHYHO Y BUOAIKy OQOPMIIEHHS HUM
BimmoBigHoTO [lakery mocmyr.
7.2. Ilocnyra «KoHcbepx-cepBic» nepeadavae HaganHs iHopMaliiHuX nmociyr kiieHtam banky Ha ix TenedoHHI
3alATH TMIOAO KOHCYJbTAlii Mpo PO3KIaa PyXy TPaAHCIOPTY, HAsBHICTh, NMPUIOAaHHA Ta OpOHIOBAHHS KBHUTKIB,
HaBIraIio B J0po3i, iHPOpMaIiifHy MATPUMKY B Uy>KOMY MICTi, BUKJIHK TaKci, KOMyHaJbHHUX CITy>KO (cirocapa,
CIIEKTPUKA, CAHTEXHiKa), OpraHi3alil0 TEeXJOMOMOTH 3 OOCIyroByBaHHS aBTOMOOINSA, OpOHIOBaHHS TOTEIIB,
OTpHMaHHS KOHTAKTHUX JaHUX pecTopaHiB, OapiB, KiyOiB, 3aMOBIECHHs Ta OpPOHIOBaHHS CTONHKIB B Kade Ta
pecTopanax, mociyra «adimay, yTOUHeHHS KOHTaKTiB Ta aapecu MarazuHiB, A3C, 6aHKiB, 0aHKOMATIB 110 TEpUTOPIT
VYxpaiHi.
7.3. Tlocnyra «KoHchepk-cepBicy HamgaeTbest KoHchepik-oneparopom Mastercard, Visa.
7.4. J1ns Toro mo6 ckopuctaTucs rnociyrorw «Koncbepk-cepicy, KimienT Mmoxe, sikio KoHcbepik-oneparop:

e Mastercard:
- 3arenedoHyBaTH 32 HOMepoM Tenedony - 0 800 33 77 95;
- 1S I3BIiHKIB i3-3a kopaony y Whats App: +38 (067) 401 77 95;
- HamcaTH B MeceHkepi Telegram kopucrysauy @mastercard_concierge_bot;
- Harcat B Mecenmkepi Viber kopuctysady mastercard_concierge_bot ;
- HarucatH B Mecenmkepi Whats App 3a Homepom +38 (067) 401 77 95;
- magicmatu E-mail Ha agpecy - info@mastercard-concierge.com.

e Visa:
- 3areneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HamMCcaTH B MeceHmkepi Telegram xopuctyBauy mssg.me/service_concierge;
- HarmcaT B MeceHmkepi Viber kopuctysauy mssg.me/service_concierge;
- Hagicoatu E-mail Ha aapecy - visa@concierge.link.
7.5. BaHk He Hece BiAMOBITATBLHOCTI 3a SKICTh mociayT KoHcsepik-omepaTopom Mastercard, Visa.

8.POSMILIIEHHSA BAHKIBCBKHNX BKJIA/IIB

8.1. 3rizHo 3 monoxeHHsAMH 1pOro JloroBopy CTOpOHM BH3HAYarOTh 3arajbHU MOPSIOK i YMOBU 3IiHCHEHHS
orepariiii mo/0 po3mimeHHs Kimientom 0aHKIBCHKMX BKJIaiB. Y BUNAJIKY NPUHAHATTS PIlICHHS 00 PO3MILIICHHS
0aHKIBCHKOTO BKIIQJy Ha YMOBaXx, SIKi HaBeJEHI Ha caiiTi banky, baHk 3000B’s3yeThcs npuiiHaTi Bing Kiienta Ha
30epiraHHs cyMy BKJIaly, HApaxOBYBaTH Ha HEi MPOLEHTH, HOBEPHYTH BKJIAJ Ta BUILIATUTH HapaxOBaHi MPOLEHTH.
KiieHT BBa)Ka€ThCs MOBIIOMJIICHUM Ta O3HAHOMIICHHM 3 YMOBaMH PO3MIIlIEHHsI 0aHKIBCHKOTO BKJIay 32 OOpaHuUM
JICTIO3UTHUM TIPOJIYKTOM O3HAWOMHUBIIHCH Ha caiiTi baHky 3 ymMoBamMu 00paHOro OaHKIBCHKOTO BKJIAy JIO MOMEHTY
HOT0 pO3MIIIICHHS.

8.2. Cyma, BamioTa, TEpMiH PO3MILICHHS KOXXHOTO 3 BKJIAJiB, PO3MIp NPOLEHTHOI CTaBKH, MOPSIOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOICHTIB, YMOBH MTOBEPHEHHS BKJIAJy, @ TAKOX iHII YMOBH PO3MIILIEHHS BKIQIy, IO HE
BU3HA4eHi MM J[0roBOpoM, BU3HAYAIOTHCSI YMOBAaMH OKPEMHX JIOTOBOPIB OaHKIBCHKOTO BKJALy, IO YKJIaJarOThCs
Ha migcraBi uporo JloroBopy Ta 3 ypaxyBaHHsM ioro ymoB. Taki JloroBopu OaHKIBCHKHX BKJIaJliB € HEBiJ €eMHUMHU
YacTUHAMU 1[bOT0 JIOTOBOPY Ta pa3oM CKIQIAI0Th €MUHHUNA JOKYMEHT. Y BHUIAJKY PO301KHOCTI MiXK YMOBaMH IIbOTO
HoroBopy Ta okpemux JloroBopiB OaHKIBCHKHX BKJIAJIB, 3aCTOCYBaHHIO MiUISTAlOTh YMOBU OKpeMux JloroBopis
OaHKiBChKHX BKJaiB. Taki 1oropopu € myOaidYHUMH Ta po3MilieHi Ha odiniiHOMY caiiTi banky.

8.3. HoroBip 0aHKIBCHKOTO BKJIAAy YKIQJAeTbcs y NUCbMOBIM (opmi (y mamepoBoMmy BUTIsiAI abo y BUIIAIi
€JIEKTPOHHOTO JTOKyMEHTa), CTBOPEHOTO 3TiJHO 3 BHUMOTAaMH, BU3HAUYeHWMHU 3akoHOM Ykpainu "lIpo emexTponHi
JIOKYMEHTH Ta eJIeKTPOHHUI JOKyMEHTOOOIT").

8.3.1. Y pasi opopmiienns Bkiangy depe3 CHO 10, Knient nianucye Jlorosip 6aHKiBCHKOTO BKJIQAy Ta HAAAE 3TOLY
banky Ha BUKOHaHHS IIaTKHOI orepallii BHECEHHS KOINTIB Ha JEMO3UT 13 BUKOPUCTAHHIM €JICKTPOHHOTO II1ITUCY
(OTII), mo renepyerhess bankoM Ta HamcumaeThess KitieHTy 3a JTOMMOMOTor0 sms-TioBigoMieHHs Ha (DiHaHCOBHIA
Homep Kiienta OGesnocepennbo mepen mianucanHsM Koientom. Ilpum mpomy JloroBip 0OaHKIBCBKOTO BKIaIy
nianucyeTbes baHkoM musixoMm HakiagaHHs KBaTi(hiKOBAaHOTO €NEKTPOHHOTO MiANUCY YIIOBHOBaXXeHOi ocobu baHky

Ta HagcunaeThes KitieHTy Ha aapecy enekTpoHHOI momtr KiienTa, siky KiienT 3a3naunB mpu opopmieHi Jlororopy
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0aHKiIBCBKOTO BKJIaly, Ta sika 3a3HayaeTscs y JloroBopi OaHKiBCHKOTO BKIaay abo 3a fioro 3BepHeHHsM yepe3 Yat-
0or. Y BHNAAKYy, KOJHM PO3MILICHHS BKJIaay BimOyBaeThcsi uepe3 Bimminenns JloroBip OaHKIBCHKOrO BKIIAIy
PO3IPYKOBYETBCS Ta MIAMUCYETHCS 31 CTOPOHM BaHKy ymOBHOBa)KEHHM IMpaLliBHUKOM BimineHHs Ta 31 CTOpOHU
Krienra Ta nepenaerscsi ymnoBHOBaXKEHUM IpaliBHUKOM Binminenus Kiienry.

8.4. HajgaBau 1muiaTiKHUX MOCTYT TUIATHWKA HE Bejle OONIK IUIATOKHUX 1HCTPYKINH iHINIaTOPIB y pa3i BiICYTHOCTI
(HemocTaTHOCTI) KOIITIB Ha paxyHKaxX IUIaTHUKA. [ImaTHUK Mae mpaBo BIAKIMKATH 30y Ha BUKOHAHHS IDIATIKHOL
omepauii y Oyap-sKuii 4ac, ajie He Mi3Hille HACTaHHSI MOMEHTY O€3BIIKIMYHOCTI IIATHKHOT IHCTPYKIIi, SKMH HacTae
MICIIsl CIUCAaHHS KOIUTIB 3 paXyHKY MjaTHUKa. Y pasi mignucanaa Kmieatom JloroBopy 0aHKiBCHKOTO BKJady depes
CHO 10 i3 BuxopuctanHsM enektporHoro minmucy (OTII), mMoMeHT Oe3BIIKIMYHOCTI HACTa€ oOApasy IMiCist
MiATBEpHKEHHS oreparii.

8.5. KiieHT Mae mpaBo BiIKIMKATH IUIATDKHY IHCTPYKIIO Ta 3TOJy Ha IUIATDKHY ONeEpamilo 3a BKIAIOM, SKHMA
opopmiieHuil y BigmineHHi baHKy, 0 HacTaHHS MOMEHTY O€3BIOKIMYHOCTI (0 MOMEHTY CIHCAHHS KOIITIB 3
BKJIAIHOTO PaXxyHKY) IIUIIXOM NMMCHMOBOTO 3BEPHEHHSI y BiJAijeHHI baHky.

8.6. BHeceHHs cymu BKJIaqy Ha BKJIaJHHI paxyHOK B baHKy MiATBEepIKy€EThCS:

8.6.1. y BumaKy BHECEHHS KOIITIB uepe3 Kacy baHky — IaTi>KHOIO IHCTPYKIIIEIO Ha TTepeKa3 FOTIBKY; ¥

8.6.2. y BUMajKy 3apaxyBaHHs KOIITIB 3 MOTOYHOIO PAXYHKY — BiJMOBIIHOKO IJIATIKHOIO THCTPYKIEIO 3aBipEHOIO
miAnucaMy Ta mevaTtkoro 3i croponu banky;*

*Berymae B [1ito TiCis TEXHIYHOI peanizariii.

8.6.3. iHIIKMM TOKYMEHTOM, BIJIIOBITHO IO BAMOT YHHHOI'O 3aKOHOJIABCTBAa Y KpaiHH.

8.7. 3a Bxiagamu oopmnenumu yepe3z CHO 10, bank Haacunae enekTpoHHUN MPUMIPHUK TUIATIKHOI IHCTPYKIIT Ha
email KopucryBaya Bkazanuii B JloroBopi OaHKiBCbKOro BKJaay abo 3a #oro 3BepHeHHsM yepe3 Yar-6or.* 3a
BKIagamu odopmieHnMHu uepe3 BimmineHHs, mamepoBa ¢GopMa IDIATDKHOI 1HCTPYKIIT PO3APYKOBYETHCA Ta
3aBIpsIETHCS TIAMUCOM Ta MEYaTKOIO 31 CTOPOHM baHKy yNOBHOBa)XCHMM MpaIliBHUKOM BigiijieHHs Ta 31 CTOPOHH
KitienTa Ta mepeaaeTscsi ymoBHOBaXXEHHUM TpaiiBHUKOM Bigninenss Kiienry.

*Berynae B ito micisi TEXHIYHOT peatizariil.

8.8. Cyma Bkiaay moBepraetbest KimieHTy miciis 3akiHUEHHsI CTPOKY, BKa3aHOTo B JloroBopi OaHKIBCHKOTO BKJIAY, Ha
TP Kitienra, Bimkputuii y banky abo nuisixom Brjaui roTiBKoro yepes kacy banky.

8.9. V Bumanky mnoBepHeHHs bankom Bkiany Ha BUMoOry KirieHTa JOCTpOKOBO (32 yMOBH, SKIIO Take IMPaBo
nepeadaueHo yMOBaMU OKpeMoro J{oroBopy OaHKIBCHKOTO BKJIay), CyMa TaKOTO BKJIAAy TOBEPTAETHCS KITIEHTY
HUISIXOM BHJadi TOTiBKOIO depe3 kacy banky abo 3apaxoByetbcs Ha [IP Kiienra, Bimkputuit y banky. Kiient
HUISIXOM yKJaaeHHs 1poro /loroBopy mopyuae baHKy y BUMagKy AOCTPOKOBOTIO MOBEPHEHHS OyIlb-SIKOTO BKIATy
(BCi€l cymu BKJIQJy YW WOTO YaCTHHHU) 3apaxyBaTH Taky cymy Bkiamy Ha IIP Kiienra, abo Ha iHIIMIA MOTOYHUI
paxyHok KiieHta, BkazaHuii B 3asBi Ha MMOBEPHEHHS BKIamy. Y BHUMAJAKY, KO0 KIieHT Mae BCTaHOBICHHH JIMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIa/ly 3apaxOBY€THCS BUKIIOUHO Ha TaHUH paxyHOK.

8.10. HapaxoBani mponienTu 3apaxoBytoTbes Ha [1P Kiienra, BinkpuThii y banky.

8.11. YMOBHM MpOJOBXKEHHSI CTPOKY (TEpPMiHY) OKpEMOTo BKJaly MOXXYTh BHU3HAYaTHCh B KOXHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.12. KiieHT Mae mpaBO TPOAOBKHUTH CTPOK (TEpMiH) KOXKHOTO OKPEMOro BKJIAJy Ha IHIINHA, HK BKa3aHUU B
JoroBopi 6aHKIBCHKOTO BKJIaJly, BiAMTOBITHO 10 YMOB JAHOTO MYHKTY. Take MpOJOBKEHHs BKJIaIy BinOyBaeThCs 3a
yMOBH oTpuMaHHs Bijx KiieHTa Horo 3roju y xofi TeneoHHOT pO3MOBH 3 YITOBHOB)KEHHUM MpaiiBHUKOM KoHTakT-
ueHTpy banky micist 060B’s13k0Bo1 inenTudikanii Kiienra 3rinHo BcranoBieHoro bankom nopsiaky. CTpok (TepMiH)
OKpEMOro BKJIaJly MOXKE MpPOJOBXKYBATHUCS B TOPSJIKY Ta Ha yMOBax SIKi BIAMOBINAIOTH OOpaHOMY CTPOKY,
BU3HAUYEHOMY MM TIOJNOKeHHsM JloroBopy, BU3HAuUeHY KiJbKICTH pa3iB 3a 3romoro KiieHta. YV Bumaaky, SKIIO
KiieHT He ckopuCTaBcs CBOIM MpaBoM oOpaTH CTpPOK (TEpMiH), Ha SKWUH OyJe NPOIOBXKEHO OKpEeMHUH BKIAI,
BIZIIIOBIAHO 10 YMOB LbOTO MYHKTY, MIPOJOBXKEHHS BKJIAAy BigOyBaeTbCA 3TiAHO YMOB, Iepen0aueHUX y KOXKHOMY
JloroBopi 0aHKIBCHKOI'O BKJIQIy.

8.13. YV Bumajky npoJOBKEHHS CTPOKY BKIaMy 3rifHO II. 1. 8.8., 8.9. JloroBopy po3paxyHOK HPOLEHTIB 32 KOXKHUI
NPOJIOBXKEHUH CTPOK (TepMiH) BKIAMy 3MiMCHIOETHCS 32 MPOICHTHHMH CTaBKaMH, sIKi JiIOTh y baHky s
0aHKIBCBKHMX BKJIAJiB L[LOI'O CTPOKY Ta BUAY, 0€3 YKJIaAeHHS NOJATKOBHX yron (ZOTOBOpIB) 10 Takoro Jlorosopy
0aHKIBCHKOTO BKJIAJy. AKTyallbHI pO3MIpH TPOIIEHTHUX CTaBOK 3a OaHKIBCHBKMMHU BKIQJaMH PO3MIIYIOTHCS Y
Binninennsx ta Ha odimifiHoMy caiiti baHky 3a enekTpoHHOI0 axpecor: WwWw.ideabank.ua. V pasi nesroau Kitienra
3 HOBUMH PO3MipaMi NPOLIEHTHUX CTABOK, BBayKaeThes, o KirieHT BigMoBuBCs Bix Takoro JloroBopy 0aHKiBCHKOTO
BKJIaJly Ta Ma€ MPaBo JAOCTPOKOBO OAEP)KaTH BKJIAJ 0e3 IepepaxyHKy MPOLEHTIB Ta OyAb-SIKuX MTpadHUX CAHKILIH.
VY paszi MoBuaHHS (BiICYyTHOCTI MHCHMOBHUX 3ariepeders) KilieHTa mpoTsaroM TepMiHy, SKUH BH3HAYCHO B KOXKHOMY
JoroBopi 0aHKIBCBKOTO BKJIAAy, BBa)KA€THCS MOTOKEHMM Ha 3alpolOHOBaHMX yMOBax. I'padik HapaxyBaHHS
npoueHTiB KitieHT Moke caMocTiliHO po3ApyKyBatH i3 odiuiiiHoro caiity banky.

8.14. Tlopsimok HapaxXyBaHHS Ta CILIATH MPOLEHTIB:

8.14.1. TlpoueHTH Ha BKJIAJ HAPaXOBYIOTHCS B JHsI, HACTYIHOTO 3a JHEM HaJXOJDKCHHS BKJIAIy B baHk, o JTHS,
SIKH# nepeaye Horo nmopepHeHHio Kimenty metoaoM «dakt/daxty.

8.14.2. SIkmio neHb BWILIATH HAPaXxOBAaHUX MPOICHTIB IMPHUIANAE HA BUXITHUA a00 CBATKOBHH ICHB, MPOICHTU
MOXYTh OyTH oTpuMani KimieHToMm y nepuiuii 3a HUM OaHKiBCBKUI poOOUni IeHb.

8.14.3. Bank rapaHTye BHILIATy IPOLCHTIB 3a BKJIAJOM 3a CTaBKOIO, SIKA Jisyia MpU BHeceHHI KJIiEHTOM KOMITIB y
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Bank, mpoTAroM TprOX MICSILIB 3 THS BIIKPUTTS paxyHKY 3a BKJIaJO0M, IMicist 4oro baHk mMae mpaBo iHILiIOBaTH mepes
KiriearoM meperisim (3MiHy) HpPOIEHTHUX CTaBOK Y 3aJICKHOCTI BiJ 3MIiHH TPOIIOBO-KPEAWTHOI TOJITHKHA abo
00mikoBoi cTaBku HarioHambHOro 0aHKy YKpaiHU 3 BiJIIOBIHUM IMOBiIOMJICHHAM Tpo e KitieHTa Oyap-skuMm i3
crioco6iB Ha BuOip baHky, a came: ocobucTo 3a ymMoBH sBku KitieHTa Ha BimineHHs; NUISIXOM HaJICWJIaHHS JIHCTa 32
BKazaHMM KitlieHTOM MiclieM HOro NMpOKWBAaHHSI; PO3MIMIEHHSM BiIITOBITHOTO IOBIJOMIICHHS Yepe3 MICIeBi abo
perioHanbHI IpyKoBaHi 3aco0u MacoBoi iH(opmarii, Ha odiuifHoMy caiiti banky. Y pa3i MoBuaHHS (BiACYTHOCTI
NUCBMOBHX 3amnepedeHb) Kiienta mpotarom 10 (mecstn) KaneHAapHHUX IHIB 3 MOMEHTY MOBiIOMJICHHS HOTO B OyIb-
SKHI 3 BHUIEBKa3aHUX CHOCOOIB Mpo iHinitoBaHHS baHkoM meperisiay (3MiHM) MPOLEHTHOI CTABKU BBAYKAETHCS, 110
KitienT moroamBcst 3 mpaBOYMHOM PO Teperiisiy (3MiHy ) pO3MipiB MPOLIEHTHUX CTABOK 32 BKJIAIOM, 3aIIPOITOHOBAHIX
Bankom, 0Oe3 ykmaaeHHs AONATKOBHX yroxa (goroBopiB) no JloroBopy OaHKIBCHKOrO BKIaay, a 3MiHEHi po3Mipu
NPOLIEHTHUX CTaBOK 3a BKJIaJOM HAaOyBarOTh YHHHOCTI IICHIS 3aKiHUEHHS BHUILEBKA3aHOTO JAECATHIECHHOTO CTPOKY Ta
BiTOOPaXKAIOTHCS Y BHUIKCII 32 BKIATHUM paxyHKoM KitienTta mpu HaitOmkuiit fioro sBui B bank. Skmo KiienT ve
MOTO/DKYETHCSL 3 3aIpPONOHOBAHMM baHKOM TieperisoM (3MIHOIO) TPOIEHTHWX CTaBOK 3a BKJIAQJOM, BiH
3000B’s13aHUH MPOTATOM BUILIEBKA3aHOTO ACCATHACHHOTO CTPOKY MMCHbMOBO MOBIJOMUTH baHK Mpo cBOIO HE3roAy.
8.14.4. HapaxyBaHHs MPOLEHTIB 32 J|OrOBOpOM IMPHUITUHSETHCS y JIeHb MMOYATKy HpoueaAypu BuBeneHHsS DPoHmom
banky 3 punKy (y pasi npuitHaTTs HamionansHuM 6aHKOM YKpaiHH pillleHHS MPO BiAKIWKaHHS OaHKIBCHKOT JTIIIEH311
Ta JikBimamito baHkKy 3 mimcTaB, BU3HAYEHHWX YacTHHOIO Apyroro crarti /7 3akony Ykpainm «IIpo Oankm i
0aHKiBCBKY JiSUIBHICTBY, - y A€Hb IPUHHATTS PIiLLICHHS PO BiIKIMKaHHS OaHKIBCBKOI JIILEH311 Ta JiKBiAaLito OaHKY).
8.15. IIpaea i 0608 s13ku banky:
8.15.1 bank 3000B’s3y€ThCS MPUHHATH CyMy BKiaay Bing KirieHTa i3 CraTolo MPOIEHTIB Ha YMOBaxX, BU3HAYCHUX
oOpannm JloroBopom 0aHKIBCHKOTO BKJIAIY.
8.15.2 bank Mae mpaBO BHUKOPHUCTOBYBATH THMYAacOBO BiNbHI kKomtu KiieHTa (CyMy BKJamy) MPOTATOM MEPioay
30epiranHs Bkiaay B baHky.
8.15.3 bank Mae mpaBo JHOCTpOKOBO po3ipBaTth JoroBip 0aHKIBCHKOTO BKJIAy i JOCTPOKOBO MoBepHyTH KitieHTy
CyMy BKJIaJly, BUIUIATUBIIM MPOLEHTHU 3a BKJIAIOM 3a (pakTuuHuUil CTpoK 30epiranHs cymu Bkiany B banky, y Tomy
YHCITi:
- y pasi Hesroau KirieHTa i3 mepermsiom (3MIHOI0) MPOIIEHTHOI CTaBKU;
- y pa3i, SAKIIO 3aJIMIIOK KOIITIB Ha paxyHKy KilieHTa € MEeHIIMM BiJ CyMH, BU3HaueHOi JJoroBopoM OaHKIBCHKOTO
BKJIaNy;
- y pa3i npudHATTS baHkOM pilieHHS MO0 PO3ipBaHHS AUJIOBMX BiIHOCHMH, BiINOBiIHO a0 Mm.2.17. 1poro
Horosopy;
- y IHIIMX BUMAJKax, Mepen0dadyeHnX YMHHUM 3aKOHOAaBCTBOM. [Ipu mpoMy BaHK y BCTaHOBIEHOMY MOPSAKY
3aKpUBa€ BKIAAHUN paxyHOK KiieHTa, a HeBUIJIaueHUH 3aJIMILIOK KOLITIB HAa paxyHKY BUIuiauyeTbesi KiieHTy Ha
fioro nepury Bumory. IIpo posipBanns [loroBopy OaHkiBcbkoro Bknany baHk nmoBuneH noimomuTu Kitienra 3a
TPH KaJCHAAPHUX JIHI.
bank 3akpuBae BriagHuUH paxyHOK KirieHTa, a HeBUIUIaue€HMH 3IMIIOK KOIITIB (y TOMY 4YHCIl HapaxoBaHi
MIPOIIEHTH) TIEPEPaxOBYyE 3a HAJAHUMH KIIEHTOM peKBi3UTaMu) abo 30epirae Ta OONIKOBYE, IS TOAAIBIIOTO
noBepHeHHs KowTiB KimieHTty mij yac fioro 3sepHeHHs 10 baHky.
8.15.4. 3 ypaxyBaHHSM OCOOJIMBOCTEH MPOrpaMHOro 3ade3rneucHHs baHkKy ab0 BHECEHHs 3MiH JI0 HOPMAaTHBHO-
npaBoBux akTiB HBY minx wac nii Jorosopy OaHKiBChKOro BKiIany abo ioro mposnonrauii bank mae npaBo 3MiHUTH
HOMED BKJIAHOTO PaxyHKY 0e3 yKJIaJeHHS I0NaTKOBUX yrof a0 [loroBopy O6aHkiBcbkoro Bkiaany. [Ipu npomy HOBuit
HOMED PaxyHKY BiIOOpaKa€ThCs Y BUIHUCII 32 BKJIAJHUM PaXyHKOM.
8.16. IIpasa i 06oB's13ku Kiienra:
8.16.1 KiieHnt 3000B’s13yeThes nepenat baHky THM4acoBO BUNBHI KOIITH (CyMy BKJIajy) Ha YMOBaX, BU3HAUCHHX
JloroBopoM 6aHKiBCHKOTO BKJIQJTY.
8.16.2 Ilpu sBui y bank 3 mMeTo0 ofep:kaHHS NPOLEHTIB Ta/abo cymu Bkiaay KiieHT 3000B s3aHuil npen IBUTH
BIJIIIOBIIHOMY ITpalliBHUKY baHky okpemuii JIoroBip 6aHKiBCBKOTO BKJIIY Ta JIOKYMEHT, 1[0 TIOCBIIYYE HOTO
oco0y, a y BUTIAJKy PO3IPBaHHS TaKOTO JIOTOBOPY a00 MPOJIOBKEHHS CTPOKY HOTO i — MacnopT Ta JOBiAKY (KapTKYy)
JepKaBHOI MOJATKOBOI CIIy>KOM HpO NPUCBOEHHS iaeHTH(]iKamiiHOrO HOMepa IulaTHHKa nojatkis. IlacmopT Ta
JIOBijiKa (KapTKa) Jep)KaBHOI MOAATKOBOI CAY»OU NPO MPUCBOEHHS 1IeHTH(]IKAI[IHOIO HOMEpa IUIATHUKA MOJATKIB
npen’ sBisiroThest KimienToMm y bank He pijie ogHOTo pasy BpikK.
8.16.3 KienT mae npaBo Buaatu Oynb-sKiii 0co0i 10BipeHICTh Ha MPaBo OJep KaHHs MPOLEHTIB Ta/abo cyMHu BKIaLy
1 pO3NOPSHKEHHS BKIIQJIHUM PaxyHKOM.
8.16.4 KiienT Mae nipaBo iHiLioBaTH nepea baHkoM meperiisi cTpoky (TepMiHy) BKIaay (B TOMY YHCHI 00 HOro
3MEHIICHHS), IIUIIXOM HarpaBJieHHs1 baHKy mHcbMOBOI nporno3uii. Y BUNaaKy nocsarHeHHs CTOpOHaMU 3roJu 1010
neperisiLy CTPOKy (TepMiHy) BKJIaJy B CTOPOHY HOTo 3MEHILICHHS, PO3PaXyHOK HPOLIEHTIB 3a BKIAIOM 31HCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Tlo Bknamax 6e3 aBTOMATUYHOI MTPOJIOHTAIIIT TPOIICHTH, HAPAaXOBaHi Ha CyMY BKII/ly 3 MOMEHTY YKJIaJICHHS
JoroBopy 6aHKiBCBKOTO BKJIaTy HEpepaxoBYIOTHCS, BUXO/SMUM 3 MIPOLEHTHUX CTaBOK 3a BKJIAAMU 13 CKOPOUCHHAM
CTPOKY (TepMiHy) BKJIAAy SIKi 3aTBEPPKCHI pimeHHsM KomiTeTy ympaBiiHHS aKTUBaMH, ITacHBaMH 1 TapudbaMu
banky Ha MOMEHT yKiajieHHs okpeMoro J[oroBopy OaHKIBCHKOTO BKJIamy, a MPOIECHTH, 0 OyJIM HapaxoBaHi Ha ITf0
CyMy Ta ()aKTHYHO BHUIUIAueHi, yTpuMyloTbca bankom 3 cymu Bkiaay. IIponeHTH, HapaxoBaHi Ha CyMy BKIagy
npoTAroM pemTH 12-Tu MmicsuiB (3a HasiBHOCTI) TepMiHy Iii JloroBopy 0aHKIBCBKOTO BKJIay, BUIUIAUYIOTBCS 0e3 1x
30



nepepaxyHKy.
8.16.4.2. Tlo Bkamax 3 aBTOMaTUYHOIO TIPOJIOHTAITIERO:
- IPOLEHTH, HAapaxOBaHI Ha CyMy BKJIaAy 3 MOMEHTY YKialaeHHA J[oroBopy OaHKIBCHKOTO BKJIAAy 1O AaTH
BkazaHoi B 1m.l1.1 JloroBopy OaHKIBCBKOTO BKIIamy, MEPEPaxOBYIOTHCS, BUXOMSIYM 3 TPOIEHTHUX CTAaBOK 3a
BKJIalaMH 13 CKOpOYCHHSAM CTpPOKY (TepMiHy) BKIaAy sKi 3aTBepkeHi pimeHHsM KowmiterTy ympaBiiHHS
aKTUBaMH, nacuBaMu i Tapudamu baHKy Ha MOMEHT yKJIaAeHHs okpemoro JloroBopy OaHKIBCHKOTO BKIJIAAY, a
MIPOIIEHTH, 1110 OyJIM HapaxoBaHi Ha II0 CyMY Ta (paKTHYHO BHIDIAYEHI, yTPUMYIOThCS BaHKOM 3 CyMu BKIamy;

- y BUMAAKy npotoHranii /loroBopy 6aHKIBCEKOTO BKJIaIy MPOILEHTH, HApAXOBaHI HA CyMy BKJIaIy 3a MOIMEPeIHi
TEpMiHU BHIUIaYYIOThCS 0e3 iX mepepaxyHKy. IlpomeHTn, HapaxoBaHi Ha cyMy BKJady 3a OCTaHHIH
IIPOJIOHIOBAaHUM TEPMiH, IEPEPAXOBYIOTHCS 3 MMOYATKY il TAKOTO, BUXOISYM 3 NIPOLEHTHUX CTABOK 32 BKJIaJaMH
13 CKOpOYEHHSM CTpPOKYy (TepMiHy) BKJamy SsKi 3arBep/ykeHi pimeHHSM KowmiTery ympaBiiHHSI aKTHBaMH,
nacuBaMu i Tapudamu banky Ha MOMEHT ykJaneHHs okpeMoro J[oroBopy 6aHKiBCBKOTO BKJIaAy, 8 MPOLEHTH, 110
Oy HapaxoBaHi Ha IO cyMy 1 ()aKTUYHO BUIUIAYEHI, YTPUMYIOTHCSI baHKOM 3 CyMH BKIIafy;
- IPOILICHTH, HApaXOBaHi HA CyMy BKJIaIy HPOTArOM pemTH 12-Tu MicsmiB TepMiny Aii JloroBopy 6aHKiBCEKOTO
BKJIa[ly, BUILIAYYIOThCS 0€3 IX mepepaxyHKy.
8.16.5 KuienT nuisxom ykiaaeHHs nporo Jloropopy nopyvae banky y Bunanky nocsraeHHss CTOpOHAMH 3T0IU 100
neperisinLy CTpoKy (TepMiHy) BKJIagy B CTOPOHY HOro 3MeHIICHHS BignoBigHo ao m.8.13.4 uworo [loroBopy
nepepaxyBaTH B JeHb 3aKiHUEHHs CTPOKY (T€pMiHy) BKIaAy CyMy BKJIany (y TOMY YHCIi, HApaXxOBaHI MMPOIEHTH) Ha
nortounnii paxynok Kiienra, Bimkputuit y AT «Ixes bank», M®O 336310, sSKmo pekBi3UTH iHIIOTO MOTOYHOTO
paxysky Kiienra He OyayTh oaaTkoBo BKazaHi KiieHToM.
8.16.6 Skmo Take mpaBo mepemdaueHe yMoBaMH OKpemoro JloroBopy OaHKIiBChKOTO BKJIamy, KimeHT moxke
JOCTPOKOBO po3ipBaTu Takuii Jloropip Ta BMMaraTH IOCTPOKOBOTO IOBEpHEHHs cyMu Bkiaxmy. IIpo moctpokose
posipBanus JloroBopy OaHkiBchkoro Bkmany Kiient moBuHeH mnoBigomutn bank 3a 3 (Tpu) poboumx mHI y
mUChMOBIH (hopmi, momaBmmm baHky BimmoBimHy 3asBy (B 2-X HMpUMipHHKax). 3asBa MPO OCTPOKOBE PO3ipBaHHSI
JoroBopy 0aHKIBCHKOTO BKIIQAy PEECTPYETHCS B JKYpHAJTi BXimHOI KopecmoHAeHMii baHky B JeHb ii HaaxomKeHHS
oIuH ii NpUMIPHUK 3 BiIMITKOI0 baHKy Tpo MpUAHSTTS moBepTaeThest KitieHTy.
8.16.7 KiieHT nuisxoM ykianeHHs 1150ro JloroBopy nopydae baHky y BHIIAAKy JOCTPOKOBOTO MOBEPHEHHS BKIIATY
BignoBimHO 1o 11.8.13.6 mporo JloroBopy nmepepaxyBary Taky cyMy BKIany (y TOMY YHCIi, HApaXxOBaHi IPOIICHTH) Ha
notounnii paxyHok Kiienra, Binmkputuit y AT «lges bank», M®O 336310, sKmo pekBi3UTH iHIIOTO MOTOYHOTO
paxysky Kitienta He OyayTh BKazaHi B 3asiBi PO TOCTPOKOBE OBEPHEHHS BKIIALY.
8.16.8 KiieHTy 3a00pOHSETHCS BUKOPHCTOBYBATH BKJIATHHH PAaxyHOK JUIS MPOBEACHHS OIepaiiid, OB’ sI3aHuX i3
3MICHEHHSM ITiITPUEMHUIIBKOT JiSUTBHOCTI Ta He3aJIe)KHOT MPOQeCiifHOT isITBHOCTI.
8.17. B pa3i HeBMKOHaHHS a00 HEHAJIEKHOI0 BUKOHaHHS yMOB JloroBopy OaHKIiBCHKOTO BKJaay BuHHAa CTOpOHA
NOBMHHA Biamkomysatd iHmid CTopoHi yci 3aBmaHi OUM 30UTKH B TOPSAKY, BH3HAYCHOMY YHHHHM
3aKOHOJABCTBOM.
8.17.1 bank, y pa3i HEeBUKOHaHHS (HEHAJIEKHOTO BHKOHAHHS) BUMOT 3a IIUM J[OrOBOpOM PO MOBEPHEHHS BKIAIY
(meno3uty) abo 1Oro YacTWHU, 3000B’I3aHUI NPUIHATH Bijl BKJIaJHUKA 3asBY Ha MIOBEPHEHHS KOIITIB Ta MACHMOBO
MOBiJJOMUTH BKJIQJHUKA IOIITOIO 33 aJpecor0 MPOKWBaHHA a00 Ha €IEKTPOHHY MOIITOBY CKpHHBKY KiieHTa, mpo
JaTty B3ATTA 3asgBM Ha oOnik BaHkoM Ta NpUYMHN HEBUKOHAHHS (HEHAJIEKHOTO BHUKOHAHHS) BUMOI JIOTOBOPY
0aHKiBCHKOTO BKII/Iy B TEPMIH JI0 5 poOOUYHX JTHIB.
8.18. bank 3000B’s13aHMit 30epiratu iHQopMaito mpo KirieHTa, sika crana oMy BifjoMa y 3B’SI3Ky 3 YKJIaJEHHIM Ta
BUKOHaHHIM [HOTO JloroBopy, Ta CTaHOBUTH OaHKIBCHKY TAa€MHUIO, KOH(DIiNEeHIiHHY iHQopMamiro abo iHIIy
iH(opMaIlito, 0 OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Boiry KitieHTa po3kpuBaTH Taky iHpOpMaIlifo, KpiM
BHUIIAJIKIB, NepeadoadeHux UM JIoroBOpoM Ta 3aKOHOM. 3a MOPYIIESHHS BKa3aHOI'o BHIIE 3000B’si3aHHS baHk Hece
BiJIIIOBiIaIbHICTD, TIepeA0aYeHy 3aKOHOM.
8.19. JloroBip 6aHKiIBCHKOr0 BKJIaly Ai€ 10 MOMEHTY ITIOBHOTO BUKOHaHHS CTOpoHaMH 3000B’A3aHb 32 HUM.
8.20. bank 3BINBHIETHCS BiJ BIAMOBITAIBHOCTI 32 YaCTKOBE ab0 MMOBHE HEBUKOHAHHS 3000Bsi3aHb 3a JloroBopom
0aHKIBCHKOI'O BKJIay, SIKIIIO BOHO € HAC/IIIKOM HaJI3BHUYalHUX 1 HenepeadauyBaHUX 00CTaBUH Ta MOJiH, BU3HAYCHUX
4. 2, ct. 14 3Y «Ipo TOproBo-mpoMHucioOBi naiatd B YKpaiHi», (Haganmi — «Dopc-mMaxopy), sikmo Toproso-
NPOMHCIIOBA Manata YKpaiHu 3acBimumia (akT HacTaHHS (Opc-MaKOPHUX OOCTaBHH Ta Hajaja cepTHdIKaT mpo
HACTaHHsI TaKUX OOCTaBWH, MPUHHATTS HOPMATHBHO-NIPABOBHX AKTiB OpraHAMHM JICPKABHOI BIAJH Ta YIPaBIiHHSI
TOINO, SIKI YHEMOXIIMBIIOIOTh UM CYTTEBO YCKJIATHIOIOTh BUKOHAaHHs 3000B's3aHb 3a JloroBOpOM OaHKIBCHKOTO
BKJIaLy
8.21. Jluctu banky HampaBistoThCS 3a MicieM mnpoxuBaHHS KirieHTa, MPOCTOI MOMITOBOIO KOPECTIOHJICHIIIETO.
Hapicnanuii TakKMM YHMHOM JIMCT BBRYKAETHCS JJOCTABICHUM HalIe)KHUM YnHOM. [loBimomneHns baHky 3riqHO 3 Takum
JoroBopoM OaHKIBCHKOT'O BKJIAAy BBa)KaeThCsl JOCTaBlIeHUM KilieHTy: y aeHb 31adi Jiucta banky Ha Bigninenns
MOIITOBOTO 3B 53Ky (y pa3i HajicIaHHs MOBiJOMJICHHS JIMCTOM), B MOMeHT siBku Kiienta B bank (Bigninenns) (y
pasi ocobucroro noBigomMieHHs npu siBili Kimienrta B bank), y 1eHb onyOnikyBaHHs moBigomiieHHst baHky B olHOMY 3
MicIeBHX a00 perioHaNbHUX APYKOBaHHUX 3aco0ax MacoBoi iHpopmaii (y pa3i HOBiZOMIICHHS IIJSIXOM ITyOJTiKaii).
8.22. Omepauii 3a paxynkom KiieHTa, BUIUIaTa KOLITIB 32 HOTrO JOBIPEHICTIO 3AIHCHIOETHCS Ha MiACTaBI LIHOTO
Horoeopy, okpemux JloroBopiB OaHKIBCBKHMX BKJIaaiB Ta o(opMiIeHHX A0AaTKiB A0 HUX (y pa3i opopMIICHHS
KirieHTOM AOBIpEHOCTI, sIKa 3HAXOIUTHCS B baHky).

8.23. OOGcmyroByBaHHSI BKJIaJHOTO PaxyHKy 3AidCHIOETHCS 3rigHO TapudiB banky. Kmient miaTBepmxye, 1mo BiH
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o3HalioMJIeHnH 3 Tapuamu baHKy Ta MOTOIKY€ETHCS 3 HUMHU.

8.24. Bci BuMoOrH, sIKi BHHHMKAIOTh IIPH BHKOHAaHHI J[OroBOopy OaHKIBCHKOTO BKJIaay abo y 3B’SI3Ky 3 HUM, a0o
BUIUTMBAIOTh 3 HBOTO Ta CTAHOBIATH MPEAMET CIOPY, M UIATAI0Th PO3MIISAY y MOCTiHHO Hitouomy Tperelicbkomy
cyni npu Acouianii ykpaiHCbKUX OaHKiB, 3T1THO 3 PETJIaMEHTOM TPETEHCHKOTO CYAY, SIKUHM € HEBi €eMHOIO YaCTHHOIO
JaHOi TpeTeichkoi yroau. YMoBu JloroBopy OaHKIBCHKOTO BKJIAAy, SKi MICTSTH BiIOMOCTI MpO HAaWMEHYBaHHS
CTOpIH Ta iX MiCIIE3HAXOKEHHS, € CKJIAJOBUMH YaCTHMHAMH JIaHOI TpeTerchkoi yromu. Micie 1 maTa yKiaaeHHS
TPETEHUCHKO1 YIOIU BiAMIOBIAAFOTH MICITIO 1 1aTi yKiIajaeHHs JloroBopy 0aHKIBCHKOTO BKJIAY.

8.25. BignoBigHo 10 3akoHOAaBcTBa YKpaiHu baHK BUKOHY€E (YHKIIT MOJATKOBOrO areHTa MijJ Yac HapaxyBaHHS Ha
KopucTh ¢iznganx oci6 - KitieHTIB 10X0MiB y BHIIIA/I MPOIEHTIB BiJl CyM PO3MIMEHUX Ha BKIAAHHUX (ICTIO3UTHHUX)
paxyHkax. Y 3B’a3ky 3 1M bank 6e3 okpemoro posnopsyikeHHs: KiieHTa yTpuMmye Ta mepepaxoBye 10 OIOIKETy
BIMOBIIHY CyMy moaatky (300py) 3 moxoxiB (pizuanoi ocobu-Kiienra, iHmoro momatky (300py), BiAMOBITHO 1O
BUMOT 3aKOHY.

8.26. ®onx rapantye BriagHUKY BiAIIKOAYBaHHS KOIITIB 3a HOro BKJIAJOM Ta BIJIIKOJOBYE KOIITH B PO3MIpi
BKJIaJly, BKJIIOYAIOUW MPOLEHTH, CTAHOM Ha KiHeUb AHS, U0 Mepeaye JHIO MoYaTKy Hpoueaypu BuBeaeHHs DoHaoM
0aHKy 3 PHHKY, aje He OUTbIIe CyMH TPaHUIHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 3a BKJIAJJAMH, BCTAHOBJIEHOTO Ha
1ell 1eHb, He3aJIe)KHO Bij KUTBKOCTI BKJIaAiB B OMHOMY O0aHKy. BurmiaTta rapanToBanoi cymu 3aiiicHIOeThCSt DoHIOM Y
HalllOHaJIbHIM BamoTi YKpaiHu. BigmkomyBaHHS KOWITIB B iHO3EMHIM BajJroTi BigOyBaeThCsl B EKBiBaJCHTI
HaIllOHAJIbHOT BAaJIOTH YKpaiHW Micis MepepaxyBaHHsS CyMH BKJaay 3a OQiliiiHUM KypcOM TPHBHI 0 iHO3EMHHX
BAJIIOT, BCTaHOBJIEeHUMM HarionaneHuMm OaHkoM YKpaiHuM Ha KiHelb OHS, IO NEpeaye AHIO IOYaTKy MPOLexypH
BUBEJICHHsI OaHKY 3 pUHKY Ta 3[iHCHEHHS THMYacoBOl aJMiHiCcTparii BiAmoBiaHO 1o crarTi 36 3akony Ykpainu «[Ipo
CHCTEMY TapaHTyBaHHs BKJIaliB ¢izudHuX oci0o» (y pasi mpuiHATTA HamioHanbHuM OaHKOM YKpaiHH pillIeHHS Mpo
BIJIKJTMKaHHS OaHKIBCBHKOI JIiIIeH31T Ta JiikBijalito baHky 3 mijcTaB, BU3HAYCHUX YaCTUHOIO JIPYTOl0 CTAaTTi 77 3aKOHy
VYkpaian «llpo OaHku i OaHKIBCHKY MiSUTBHICTBY», — 3a OQImIHHAM KypcoM TpHBHI J0 1HO3EMHOI BajiOTH,
BCcTaHOBJIcHUM HartioHanpHuM OaHKOM YKpaiHM Ha KiHEUb AHs, IO MEpPeaye JHI0 MOYATKy JIKBimaiii OaHKy).
YMoBH, 3a sikux @oHI HE BiANIKOJOBYE KOLITH, BU3HAYEHI YaCTHHOIO 4eTBepToto ctaTTi 26 3akony Ykpainu «IIpo
CHUCTeMYy TapaHTyBaHHS BKJIadiB (Pi3U4HHX 0Ci0» Ta HOpMAaTHBHUMHU akTamMu DoHIY Ta po3MmimieHi Ha odimiiHINA
cropiumi ®ouay B Mepexi [HTepHeT 3a mocumanHsam Www.fg.gov.ua.

[Ipuennanasm mo 1mporo [loroBopy KiieHT miaTBepmKye, MO TEKCT aKTyalbHOI Bepcii JOBINKH TMPO CHUCTEMY
rapaHTyBaHHS BKJIAAIB HOMY TOBiZJOMJICHHI, 3MICT MOBIIKM HOMY 3pO3YMUIMH Ta JOBIAKY KITI€HTOM OTPHMAaHO B
MUCHMOBIH  Qopmi (Ha mamepoBoMy Hocii Oe3mocepelHbO abo0 B EJIEKTPOHHOMY BHITISIL 33  aJIpecoro
http:/bit.ly/2HZXPXN).

CropoHHU TOMOBHIIMCH TIPO Te, 0 bank Hagae BknagHuky JlOBiAKy Mig yac 1ii JOroBOPY HE piflle HiXK OJUH pa3 Ha
PIK IUIIXOM po3MillieHHs akTyasibHoi JloBinku Ha odimiiiHoMy BeO-caiiTi banky www.ideabank.ua y pyOpuri
«["apaHTyBaHHS BKJIaJiBY», a BKIIagHUK 3000B’I3y€THCS CAMOCTIHHO 3 HEIO 03HAMOMUTHCH a00 oTpuMaTH y BijineHi
nanepoBuil exzemIurap JloBigku.

Tepminm "Bknan" Ta "BKIagHWK" BXKUBAIOTHCS y 3HAUYEHHI HaBeqeHOMY B 3akoHi Ykpainm "[Ipo cucremy
rapaHTyBaHHs BKJIaIB pizuyHuX 0ci0".

9. YMOBHU CITIO’KUBYOT' O KPEJAUTYBAHHS BE3 3ABE3INEYEHHS

9.1. bank nHamae Ilo3MuanbHUKY CIOXKMBYMN KpenuT Ha mifgcraBi uporo JloroBopy Tta JloroBopy Kpeauty,
ykiageHoro 3 IlosuuanpHukoM (Hamadi — Jloromip kpemmty). YMoBu JloroBopy KpeauTy B CYKYNHOCTI 3
yMOBaMH 1p0ro JloroBopy BH3HA4alOTh LUTICHI yMOBM KpeauTyBaHHs [losmuanpHuka, nepembaueHi 3akoHOM
VYxpainn «[Ipo crnokuBYe KpeIuTyBaHHS». Y pa3i BUSBICHHS CyNEpeYHOCTEH Mix HopMaMu JloroBopy Kpeauty Ta
poro JloroBopy 3acTocoBYIOThCsI HopMHE JloroBopy kpeauTy. JloroBip KpenuTy YKIANa€eTbesl y MUCHMOBIH Gopmi (y
[arnepoBOMy BUITISAI a00 y BHUIVIAAI €JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOrO 3riHO 3 BUMOTaMHM, BU3HAYCHHMH
3akoHoM Ykpainu "[Ipo e1eKTpoHHI TOKYMEHTH Ta eJIeKTPOHHUH JOKyMEHTOOoO0Ir").
9.2. Kpeaut (TpoliioBi KOIITH) HAJAEThCS HA MOTOYHI moTpeOu [lo3uyanbHUKa BKIFOUAIOYM BUTPATH HA CTPaXOBHI
riaTix (y pasi HassBHOCTI).
9.3. Cyma, BamioTa, CTPOK, THII KPEAUTY, META KPEAUTY, PO3MIpP MPOLEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSM peajhbHOI PIYHOI MPOIEHTHOI CTaBKU il [lo3wdanbHWKa Ha JaTy YKiIaaeHHsS J(oroBopy KpemuTy,
po3Mip IUTaTH 3a OOCIYroBYBaHHS KPEIWTHOI 3a00proBaHOCTI Ta/abo KOMICIH 3a HagaHHS KPEAWTY YU IHIIHX
KOMICii, 10 MOXYTh OyTH moromxeHi Mik CTOpOHaMHM, YMOBH CIUIATH LIOMICSYHOTO IUIaTEXy, HEOOXigHICTh
YKJIaJIeHHS IOTOBOPIB 1010 CYNPOBIIHUX HOCIYT BKa3yloThcs B JloroBopi Kpenury.
9.4. Bci yknageni Mk CropoHamMu HpOTAroM cTpoky aii mporo [loroBopy, 3minu 1o JloroBopy KpeauTy, sKi
oopMIISIFOTECS TofIaTKaMu J10 J1oroBopy KpeauTy € HEeBiJl' eMHIUMHU YacTHHAMHU 11500 JloroBopy, JloroBopy kpeauty
Ta pa3oM CKJIAJal0Th €JUHUN TOKYMEHT.
9.5. KpeautHuii npoaykt oOupaerbcs I[lo3nuanbHUKOM CaMOCTIHHO 3 Tepenliky BH3HAYA€TbCsS HACTYHNHHUMH
KPHUTEPIsIMU:

e Ha3ea KpeautHoro npoaykry;

e cyMma Kpenury;

e crpok Kpenury;

e J[CHHA IIPOLIEHTHA CTaBKa,;
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e IpOICHTHA cTaBKa 3a Kpeaurom;

e po3Mmip KoMiciit baHky;

e iHIII YMOBH KOPUCTYBaHH: Ta/ab0 noBepHeHHs Kpeaurom.
CTOpOHH TTOTOKYIOTHCS, 0 CTPOoK Kpenuty B Oyap-IKkoMy BUTIAAKY HE MOKE OyTH OIIIBIINM 3a CTPOK il BKa3aHWH
B Jlorosopi kpeaury.

9.6. bank Hazlae KpemuT y JeHb MianucanHs JJoroBopy KpenmuTy Ha CTPOK a0o TepMiH, BkazaHui B JloroBopi kpeaury
HUISIXOM 3apaxyBaHHS TPOIIOBHX KOIITIB Ha OaHKIBCBKUH MOTOYHWH paxyHOK llosnuanbHuka, Bkazanuit Jlorosopi
KpenuTy (TMpH BHAadi KpPeOUTy y TOTiBKOBil (opmi) Ta/abo B O€3roTiBKOBiH (QOpMi HUIIXOM MepepaxyBaHHA 3a
peKBi3UTaMH BKa3zaHUMH B JlOTOBOpiI KpeauTy Ta/ab0 MUIAXOM 3apaxyBaHHS TPOIIOBHX KOINTIB Ha OaHKIBCHKHN
nmoToyHUH paxyHOK llo3nuanpHuka, BkaszaHuii B JIoroBip KpeauTy 3 METOI0 TOHAIBIIOrO IepepaxyBaHHSI
0e3roTiBKOBUM IILUIAXOM 32 PEKBI3UTaMHu BkazaHUMH B JloroBopi kpenuTy. JlaToro Buaayi Kpeaury, € aata CUCAHHS
KOIIITIB 3 MO3NYKOBOTO PaXyHKY 32 PEKBI3UTaMH, BKa3aHUMH B JloroBopi KpeauTy.

9.7. TloBepuenHs 3aboproBaHocTi 32 KpeauTom, BpaxOBYIOUHM CIUIATY MPOIICHTIB 32 WOr0 KOPUCTYBAHHS Ta CyM
KOMicCiiHUX (-HO1) BUHaropo (-u), SKIIO cIUIaTa TaKuX KOMICIHHMX BHHaropoj nepeadaueHa JoroBopom Kpeaury,
3nicHIOeTHCS [o3MyansHIUKOM MOMICSYHO BiANOBIAHO JO BU3HAUCHHUX YMOB B JloroBOpi KpeauTy.

9.8. 3a xopuctyBaHHs KpenuToM [103UYaNbHUK CIITavye:

9.8.1. dikcoBaHy piyHy MPOIEHTHY CTaBKY 3TigHO J[OrOBOpOM KpenuTy, sika BKazyeThcs B JIOroBOpi KpeauTy Ta €
HE3MIHHOIO MPOTATOM yYChOTO CTPOKY [ii JloroBopy kpeaury;

A00 piuHy 3MiHIOBaHY NPOLEHTHY CTaBKy B PO3MIpi, 10 BU3HAYAETHCS SIK 3MiHHA YacTHHA CTaBKH, 301JbIlIeHa HA
Mapxxy banky Bkazany B JloroBopi kpennuty. 3MiHHa YacTHHA MPOIIEHTHOI CTABKK BU3HAYAETHCS yMoBamu [loroBopy
KpenuTy Ta po3paxoByeTbes i3 3HaueHHs: UIRD (YkpaiHcbkuii iHAEKC 3a Jleno3uTaMu (i3HIHHAX 0Ci0) 3a TepMiHOM
3 wmicaui B rpuBHi (Hajmani — [Haexc), BignosigHo a0 ymoB JloroBopy Kpemuty, 3a ocTaHHil JeHb MOMEpPEeIHHOTO
Micsnsl. [HOeKc BUKOPHUCTOBY€ETHCS SIK 0a3a AJsl BU3HAYECHHS NPOLIEHTHOI CTAaBKU. [HAEKC MEeperisiiacTbes Ta MOXKe
3MiHIOBaTHCh baHKOM moMmics9HO. MakcuManbHHIA PO3Mip 3MIHIOBAHOI MPOIEHTHOI CTaBKH MOYKE CTaHOBUTH HE
oinpie Hik 90% piunnx. CratuctuyHi qani HamionansHoro 6anky Ykpainu, siki MicTaTh [HIEKC, pO3MIIYIOThCS Ha
odiriinomy caiiti Harionanproro banky Ykpainu 3a aapecoro: Www.bank.gov.ua. CTOpOHH JOMOBHIIHCH, IO Y
BUTIAAKY 3MiHU Ha3Bu I[Hmekcy um mocmmaHHs Ha IHmekc, ame Oe3 3MiHM #oro ekoHoMiuHOi cyTi, CTOpoHU HE
BHOCSATH 3MiH 710 JloroBopy, i Taki AaHi MPOAOBKYIOTH BUKOPUCTOBYBATUCH Y POPMYJTi BU3HAUCHHS 3MiHHOT YaCTHHU
CTaBKH.

bank moxe B Oyap-sikuii MOMEHT 3a Pimennsm banky BU3HAUWMTH 3MiHHY YaCTHHY HPOLIEHTHOI CTaBKM HIDKUY HIXK
CTaBKa, fKa pO3paxOBaHA BIANOBINHO JO IFOTO IYHKTY JlOTOBOPY Ha OCHOBI 3MiHM KIIOYOBHX PHHKOBHX
MOKa3HHUKIB.

bank nosizomisie [lo3uuansHuKa Mpo 3MiHY PO3Mipy MPOIEHTHOI CTaBKH 3 IMIJCTaB BUKJIAJACHUX BUILE Y LOMY
myHKTI Ta Hagcunae [lozuvansauky HOBUil ['padik 3a JloroBopoM KpeauTy JIHCTOM HE Ti3HIMI SK 3a 15 KaneHmapHux
IOHIB 0 JaTH, 3 SKOi MOYHE IiATH HOBa CTaBKa. Take IMOBIOMIICHHS BBaXKa€ThCsl HAJICIaHMM B JECHb HOTO
BiZmpasiieHHs Ha ajapecy [lo3nuanbHuka, M0 3a3HaveHa B JloroBopi kpenuty. /1o HampaBiieHHs MOBiIOMJICHHSI Ha
aapecy Ilo3nyanbHMKa TOWITOIO NPHUPIBHIOETHCS TAaKOX 1 Horo BpydeHHS I[lo3MuanbHUKY 4YM TPEACTABHHUKY
[Hosnuansauka mix posnucky. Hosuit ['padik ctae HeBin’ eMHOIO YaCTHHOIO J{OTOBOPY KpEeanTy.

[o3nuankHUK CTBEPIXKYE, IO PO3YMIE CYTh i MIPUHIUIN BU3HAYEHHS MPOIIEHTHOT CTaBKH, YCBIJIOMIIIOE PH3HKH, SKi
BUILTMBAIOTH 13 3MIHHOT YaCTHHH CTaBKH MPOTITOM BCHOTO CTPOKY KPEUTYBaHHS, 1 IOTOKYEThCS Ha 11l pU3UKH.

VY Bumnaaky npunuHeHHs myOmikarii HamionaneHUM OaHKOM YKpaiHU CTaTUCTHYHUX JaHUX, SKi MicTATh [HIeke, abo
B pas3i, AKIIO 1HJEKC, SKUH BUKOPUCTOBYETHCS SIK 0a3a JJisi BU3HAYCHHS! 3MiHHOI YACTHHU CTaBKHU CTAa€ HEIIMCHUM 3
IHIMX TependayeHuX 3aKOHOM TijfcTaB, BiH (IKCyeThCS Ha PIBHI OCTaHHBOI'O 3HAYEHHS OIMYyOIIKOBAaHOTO
Harmionansaum 6ankoM Ykpaidu.

9.8.2. [lnary 3a 06cayroByBaHHS KPeIUTHOI 3a00PrOBaHOCTI MIOMICSIYHO 10 3aKiHUeHHS CTPOKy JloroBopy kpeaury,
B TEPMIHHU Ta B PO3Mipax, BU3HAUYECHHUX 3rigHO 3 I'padikom 3a JIoroBOpoM KpeauTy.

9.9. [No3n4yanbHUK MOBEPTAE KPEAUT Pa30M 3 MPOIIEHTAMH Ta TUIATOIO 32 00CITYTOBYBaHHS KPEJIUTHOT 3200proBaHoCTi
IO JHs/YUCla KOXHOro Micsiug, 3rimHo 3 I'padixom, mo Bkazanuid B JloroBopi kpeaurty. Ilmarexi
3IHCHIOBATUMYThCSI Ha TPAaH3UTHUH PaxyHOK, BKa3aHUil B JlOoroBopi KpeauTy, 3 SIKOTO MPOBOAWUTHCS IMOTALICHHS
3aboproBaHocti 3a JloroBopoM kpeauty. JlaToro OIIIATH KPETUTY € Jara MOCTYIUICHHS KOIITIB Ha TPaH3UTHHN
paxyHok banky.

9.10. V pasi HeAOCTATHOCTI CYyMH 3IIMCHEHOTO TUIATEXY JUIsi BUKOHAaHHS 3000B’s3aHHS 3a JIOrOBOPOM KpEmuTy y
MOBHOMY 00CsI31 111 CyMa Toraiiae 3a00proBaHicTh y TakKili 4eproBOCTi:

1) y mepury dYepry CIUIQuyIOThCS MPOCTPOYEHA JI0 MOBEPHEHHS CyMa KpEIUTy Ta IPOCTPOYEHI MPOICHTH 32
KOPUCTYBaHHS KPEIUTOM;

2) y APYTY 4epry CIUTa4yrOThCS CyMa KPEHUTY Ta MPOIEHTH 3a KOPUCTYBaHHS KPEAUTOM;

3) y TpeTIo Yepry CIUIauyrOThCsA HEYCTOMKA Ta iHIII TUIaTeXi BiAMOBIAHO 10 JIOrOBOPY KpemuTy.

9.11. INoramieHHs IPOCTPOUEHOI 3a00proBanocTi 3a JloroBopoM kpeauty (Kpim mTpadHUX CaHKIIN) 3MIHCHIOETHCS
IUIIXOM CNUCAaHHSA BaHKOM 3 TPaH3WTHOTO paxyHKY CyMH IPOCTPOYEHOI 3a00proBaHOCTI B JI€Hb HaJXOPKCHHS
TPOLIOBHUX KOIUTIB HA TPaH3UTHUH paxyHOK. lloramenHs mrpagHHMX caHKOid Ta iHIIOI 3a00proBaHocTi (B T.d.
JOCTPOKOBE TOTAIICHHS 3a00pProBaHOCTI 32 KPEOUTOM) 3AIHCHIOETHCS B HAWOMMWKYY ATy IJIaTexy, BU3HAUCHY
I'padikom.
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3a yMOBM OTpHUMaHHS BiAMoOBiAHOI muchkMOBOi 3asBU Bif llo3nvanbHHMKa MPO YaCTKOBE JOCTPOKOBE IMOTAIICHHS
KpenuTy baHK 3mICHIOE BiNITOBIMHE KOPWUTYBAHHS KPEIUTHUX 3000B'sI3aHb y OIK iX 3MEHINICHHS Ta HAa BHUMOTY
[No3nuansHuka Hagae HoBui 'padik 3rigno airounx Tapudis baHky.

9.12. 3 yknagenusm usoro JloroBopy, Ilo3muansHuk nopydae banky 3xificHioBaTtu noropipHe cnucanHs bankowm 3
Oynp-sxux paxyHkiB llosmuanpanka B AT «lmes bank» rpormoBrx KOMITIB B PO3Mipi HAasgBHOI 3a00prOBaHOCTI 11O
KpEANTYy, HApaXOBaHMUX MPOIEHTAX, IIATH 32 OOCIYTOBYBaHHS KPEIUTHOI 3a00prOBaHOCTI, HEYCTOWKaX, mrpadax,
neHi Tta Oy[ap-KMX IHIIMX TPOIIOBHX 3000B‘si3aHb 3a IMM J[OrOBOpPOM, CTPOK BHMKOHAaHHS SIKMX HacTaB. Take
JIOTOBipHE CITUCAaHHS MOXe 3ailicHIoBaTHcs bankoM Ha mifctasi nporo JloroBopy Oyab-SKy KiTbKicTh pasiB. B Tomy
yucii, [lo3muaneanuk mopydae banky 0e3 mMOmaTKOBOTO IOTO/KEHHS 3 HHUM 3IHCHIOBATH JIOTOBIPHE CIUCAHHA
KOIITIB 3 Oynb-sAKkoro paxyHky [lo3uvanpHuika B iHIIN BamoTi (y BUNAIKY BiACYTHOCTI ab0 HEIOCTaTHOCTI y
[To3nuanpHUKa KOIMITIB Y BAIIOTI, HEOOXiHIN IS oruiaty 3000B’s3aHb 3a UM J[OrOBOpOM) i JOpy4Yae CaMOCTIHHO
MpOJaTH 3a PAaxXyHOK TAaKMX KOIITIB BaiOTy, HEOOXigHY Ui BHUKOHAHHS 3000B’s3aHb, Ha MDKOAHKIBCHKOMY
BAIIOTHOMY DHMHKY YKpaiHM 3a KypcoM, IO BHM3HA4aeTbCAd Ha AaTy TAaKOIo CIMCaHHA, Ha mo Ilo3uuanbHuk
ynoBHOBaxxye baHk nuisixom mianucanns usoro JdoroBopy. Ilpu npoMy Bci BUTpaTH, OB A3aHi i3 MPOAaXKeM KOIITIB
y BaIIOTY BIATIOBIAHOTO 3000B’si3aHHS, BKIFOYAIO4M (ajie HE BHKIIIOYHO) Kowmicii (3rimHO 3 AirounMu Tapudamu),
000B’sI3KO0BI IaTexi 10 OromKeTy Ta mo3alromKkeTHUX (OHMIB 3a oreparii KyImiBili- MPOJaXy BaiOT Ta BCi 1HIII
BUTpaTH (B TOMY 4uCIi 000B’S3KOBI B CHITy 3aKOHY), MOKJIaAaloTecs Ha [lo3nuanbHiKa Ta yTpUMYyIOThcst bankom un
CIHCYIOTBCS B TIOPSIAKY JOTOBIPHOTO criucaHHs. [lo3nuanbHUK mianucaHHsaM nporo JloroBopy Hamae mpaBo banky
yTpUMaTH KOMICiHHY BHHAropomy B TPUBHSAX 3 KOINTIB, OTPHUMAaHWX BiJ] IMPOJAXy I1HO3EMHOI BallOTH abo
0aHKIBCHKMX MeTalliB, 0e3 3apaxyBaHHs i€l KOMICiiHOI BHHAropogy Ha MOTOYHHUI paxyHOK llo3nuanbpHuKa B
HamioHanbHiKi BamoTi. [Ipu npomy [loznvansHuk nopydae banky odhopMHUTH 3asBKy Ha MPOAaXX 1HO3EMHOI BalIOTH
Ha MikOaHKIBCBKOMY BANIOTHOMY pHHKY YKpainu Bing imeHi [lo3wmuanpHmka. Y BHIAagKy HEBUKOHAHHS
[ToznuansHMKOM 3000B’3aHb B MOBHOMY po3Mipi, baHK Mae mpaBo 3BEpPHYTH CTATHEHHS Ta peali3yBaTH MailHO
[Mo3nyansHuKa A7 IOTAlIeHHs] 3a00proBaHocTi. Y BUMAAKy HeBUKOHaHHS [lo3nmyansHUKOM 3000B’s13aHb, bank mMae
NpaBO BUAABAaTH Haka3 PO NPUMYCOBY OIIaTy OOproBoro 3000B'sI3aHHS 332 PaXyHOK KOLITIB, HASIBHUX Ha PaxyHKax
Ilo3uuansHuka y banky.

JoroBipHe cnivicaHHsI CTPOKOBHX TUIATEXkKiB 3a JloroBopoM 3ailicHIOeThc baHKoM B IeHb HAaCTaHHS TEPMiHY CILJIaTH,
SKIIIO Taka ciuiata He Oyna 3xilicHeHa [lo3uyanbHukoM B iHIIWEH croci0. Takok, mignmucaHHsM 1boro JJoroeopy,
[To3nuanpHUK HE 3amepedye, M0 HA BUKOHAHHS PillleHb CyAiB (pillleHb iHIINX OpTaHiB), M0 Oyl yXBaJeHi IMpo
cTsirHeHHsT KowmTiB (y Tomy umcmi 3 AT «lmes bank») Ha #HOro KOpHCTh, 3a3HAa4CHi KOIUTH 3apaxOBYIOTHCS
(crmauyroThes) Ha Horo OaHKIBCHKHMI moTouHMi paxyHOK B AT «lmes bank» 3 moTpuMaHHAM BUMOT MOAATKOBOTO
3aKOHOJAaBCTBA.

9.13. HapaxyBaHHS TpOILIEHTIB 3/AIMCHIOETbCS 2 pa3d Ha MicsAlb 3a MeToIoM «QakT/(akT», a Iuara 3a
00CIIyroByBaHHS KPEIUTHOI 3a00proBaHOCTI HAPAXOBYETHCS HE Pifllie OAHOTO pa3y Ha MicALb, IOYMHAIOYM 3 AaTH
HanaHHs kpenuty. ['padik [To3nmyansHrika 3a JJoroBopoM KpeauTy B po3pi3i CyM MOTalIeHHS KPEIUTY, MPOIEHTIB i
TUTATH 332 00CIYrOBYBaHHS KpEAUTHOI 3a00proBaHOCTI € HEBil'eMHOI YacTHHOIO JloroBopy kpeauty. HapaxyBaHHs
TIPOIEHTIB 1 TUIATH 32 OOCIYTOBYBaHHS KPEAUTHOI 3a00PTOBAaHOCTI MPUIHHSETHCS ITICISA MOBHOT'O TTOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JIoroBOpoM KpeauTy, a TaKOXK Yy 1HIIMX BUNAAKaX, nependadeHux uum Jorosopom abo 3aKOHOM.
bank MoXe NMPHUITUHUTU HapaxyBaHHs IPOIEHTIB Ta/a00 IHIIMX HapaxyBaHb, MepeadadeHux ymoBamu JloroBopy
KpEeIuTy, a TaKOXX HEeyCTOWKM (wTpady, meHi) 3 MOMeHTy 3BepHeHHs banky no IlozuuanbHuka i3 BUMOTOIO IO
JOCTPOKOBE BUKOHAHHS KPEAMTHUX 3000B’s3aHb, B pa3i HEBUKOHAHHs [l03MUanbHUKOM KpPEIWTHHUX 3000B’S13aHb Y
CTPOK, Tiepe10aueHHii 3aKOHOJIABCTBOM.

9.14. Bbazow i HapaxyBaHHSl TPOILEHTIB € HEMOBEpHEHa CyMa KpPEAMTY, 0a3010 s HapaxyBaHHs IJIaTH 3a
00CIIyroByBaHHS KPEOUTHOI 3a00proBaHOCT] € IOYAaTKOBA CyMa KPEAMTY.

[ToznuyanpHUK 3000B’s3aHUN TIOBEPHYTH 3a00proBaHICTh 3a JlOroBOpOM, CIUTATUTH HEYCTOHKY (mTpadw, meHi) Ta
BIJIIIKOyBaTH 3aBjaHi baHky 30MTKU.

9.15. ITo3u4aJbLHUK 3000B’SI3Y€ETHCS:

9.15.1. OxepxaTh i BAKOPHCTATH KPEIUT HA MMOTOYHI TIOTPeOU Ta IiJli BKa3aHi B JIoroBopi Kpeaury, siki He MOBHHHI
OyTH NOB’s13aHi 13 MANPUEMHHULBKOIO TiSUTbHICTIO.

9.15.2. TloBepHYTH KpEeaUT pa3oM 3 MPOIEHTAMH Ta IUIATOI0 3a OOCIYroBYBaHHsS KpPEIUTHOI 3a00proBaHOCTI IO
JTHS1/9HCI1a KOXKHOTO Micsi, 3rigHo 3 ['padikom.

9.15.3. V¥ pasi 3MiHM NEPCOHAIBHUX 200 KOHTAKTHUX JAaHUX MOBIJOMUTH BaHK y HOPSIKY Ta Y CTPOKH, BiAMIOBIIHO
o n.2.11. usoro Jorosopy.

9.15.4. TloBepHYTH KpEIWT, TPOLEHTHU, TUIATY 3a OOCIYrOBYBaHHS KPEIUTHOI 3a00proOBaHOCTI JIOCTPOKOBO Ha
BuMory banky y Bunazakax, nepeabdadenux 1m.9.19.3. uporo Jlorosopy.

9.15.5. He piame, Hix pa3 Ha 11 MicAniB 3 AaTH OCTaHHBOTO JOKYMEHTY NPO AO0XOAW MoaaHoro 10 baHky (y
BUTIAJIKy MOTO BIJICYTHOCTI 3 MOMEHTY yKJIaJieHHsl JJoroBopy Kpeauty), abo Ha mepiry MUCbMOBY BUMOTY baHKy -
npotsaroM 10 poOouux JHIB 3 MOMEHTY OTPUMAaHHS TaKOT BUMOTH, 3/[IICHIOBATH IMiJITBEPHKCHHS CBOTO (JiHAHCOBOTO
CTaHy, HaJlaBIIK baHKy BiANMoBiIHI opuriHanu Ta/abo KoIii JOKYMEHTIB PO JOXOAH.

9.15.6. YTpumarucs B HagaHHS TOPYKH, 3aCTaBH 3a IPOIIOBUMH 3000B’sI3aHHSAMH TpeTiX ocib 0e3 3roau banky.
9.15.7. 3aByacHo, 1O MOMEHTY nofaHHs B baHK 3asBKHM Ha KpeOuT, MOBiAOMUTH BaHk mpo HasBHI pimieHHs, Oil 3
00Ky AepkaBHHX, CyJOBMX a00 1HIIMX OPTaHiB, SKi MOKYTh HEraTUBHO BIUIMHYTH Ha [lo3nyanbHuKa, y TOMY 4MCIi
Ha HOT0 MisUTbHICTh a00 (hiHAHCOBI MOYKJIMBOCTI.
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9.15.8. Cmonatutu HeycToiiky (mrpad, MeHIo), iHII HapaxyBaHHS Ta BiJIIKOAYyBaTH 3aBAaHi banky 30MTKH Ha

yMoBax 1poro Jlorosopy.

9.15.9. HapmaBatu Ha mepiry BuMory banky Ta/a0o 3 BiacHOi iHiLliaTHBH JOCTOBIpHI JOKYMEHTH Ta/ab0 BiJOMOCTI,

HeoOXiaHi ams 3aificHeHHst bankom npouexnyp imentudikauii Kiienra, B ToMy 4ncii, yTo4HeHHs iHpopMarii moa0

inearudikarmii Kmienrta, notpumanus sumor FATCA Ta/abo (piHaHCOBOTO MOHITOPWHTY HOTO OIEpaiiid, a TaKoX

BYACHO IMOBIAOMIISITH baHK mMpo BCi 3MiHM B JOKyMeHTax Ta/abo BIZOMOCTSIX, 0 Oynu Hagadi [lo3muansHrKOM mipH

yKiIafganHi 1nporo JloroBopy (macmopTHHX AaHUX, aApecH MiCUs MpPOKMBaHHsA Ta/abo peecTpamii, KOHTAaKTHHX

PEKBI3UTIB 1 T.A.), Y TOPSAAKY W 00Ocsrax, nepea0auyeHuX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU

HOPMATHBHUMH JIOKyMEHTaMH baHKy 3 mNuTaHb 3amoOiraHHs 1 WpOTHAIl Jeramisarmii (BiAMHBaHHIO) IOXOJIB,

OTPUMaHMX 3JIOYMHHUM HUIXOM. IH(popMmanis Ta/abo NOKYMEHTH MiAsATaloTh HajaHHiO mporaroM 10 (mecstn)

KaJICHIaPHUX JIHIB 3 JIaTH OJICpXKaHHs MUIChbMOBOI BUMOTH BiJi banky a00 3 1aTu HacTaHHs BiAMOBiMHUX 3MiH. KitieHT

Hece TEepPCOHAIbHY BIANOBIJANBHICTG 3a OCTOBIPHICTH AaHWX, momaHux 10 bamky. Ilpm mpomy y Bumangky

nopymeHHs [lo3nganbHIKOM yMOB [IBOTO MYHKTY IIIOJI0 Ha/IaHHS BiANOBITHUX TOKYMEHTIB Ta/a0o iHdopmarii bank

Mae npaBo BigMoBuTH [lo3n4anbHUKY y HafaHHI OyIb-IKHUX MOCTYT 3a M J{oroBopom.

9.16. Mo3myanbHUK Ma€ MPaBoO:

9.16.1. OnepxyBatu Bia banky iHpopmaliro npo 3a60proBaHicTs 3a JJoroBOpoM KpeuTy.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CyMY KPEAUTY a00 ii YacTHHY.

9.16.3. Biamosutucs Bin JloroBopy KpeauTy MpoTAroM 14 (4OTHpHAAUATH) KalleHTApHUX THIB BiA JaTh HOTO

YKJIaIeHHS MIISIXOM 0COOMCTOrO TMOBioMIIeHHsT baHKy y MUChMOBIiH (popmi, 3 OMHOYACHUM TOBEPHEHHS MPOTITOM

CeMHM KAaJICHJApPHUX [HIB 3 JaTW TOJaHHs NHCHMOBOTO TMOBiJOMJIGHHS MpO BigMOBY Bix JloroBopy Kpemuty,

TPOIIOBHX KOIITIiB, OZIEp:KaHuX 3a JJoroBOpoM KpeIuTy Ta CIUIaTH MPOICHTIB 32 Mepiof 3 JHs OJCpKaHHS KOIITIB 10

IHS iX TOBEpHEHHS 3a CTaBKOI, BCTaHOBIEHOIO JloroBopom kpeamty. Skmo CrnoxkuBau (IlosmuansHuk) momae

TIOBIIOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBiueHe HOTapianbHO abo MOJaHe i MigMUCaHe MPEICTABHIKOM 3a

HasIBHOCTi JOBipeHOCTI Ha BuuHEHHs Takux Hid. Cnoxwusau (IloznuanbHuk) 3000B’s3aHuil moBepHyTH baHky

TPOIIOBI KOIITH, OJIep>KaHi 3rigHo 3 JloroBopom kpemuty Ta ganumM JoroBopom. OQHOYACHO 3MiHCHIOETHCS BiIMOBa

BiJl TIOCJIYT CTpaxyBaHHSA (y pa3i HassBHOCTI).

9.16.4. He uacrime ogHOTO pa3y Ha MicSb OTpUMaTH y baHKy HamaHHS Oe3omuiaTHOi iH(OpPMAaNii Ipo MOTOUHUIA

po3Mip Horo 3a0OproBaHOCTi, PO3Mip CyMH KpemuTy, MoBepHyToi BaHKy, BUNMCKY 3 paxyHKIB IOJO MOTAIICHHS

3a0oproBaHoCTi Ta iHIIOI iH(QOpMAIlii, sika TOBUHHA HagaBaTucs [lo3n4anbHIKY 3a 3aKOHOM.

9.17. BignosigaabHicTb ITo3u4aabHUKA:

9.17.1. 3a HeBUKOHAHHS YU HECHAJIC)KHE BUKOHAHHS [103MYaIbHUKOM CBOiX 3000B’s3aHb 32 JIOTOBOPOM KpPEIUTY Ta

naauM [loroBopoM, baHk Mae mpaBo HapaxOBYBaTH II€HIO, 32 KOXEH JI€Hb MPOCTPOYEHHS Ha MPOCTPOUYEHY CyMy

(kpeauTy, TPOIGHTIB, IJIaTH 3a OOCIYroBYBaHHS KpeIWTHOi 3a0oproBaHocTi) B posmipi: 0,15% - B mepiox

npoctpoueHHs: omatu Bix 1 mo 60 xamenmapuux aniB Ta 0,65% - B mepiom mpocTpoueHHs ortatd 3 61

KaJCHAApHOTO IHS Ta IO JEHb MOBHOIO IOTalleHHs 3aboprosaHocTi 3a JloroBopoM Kpenuty, aje He Oinblie

no/BiitHOT 001ikoBOi cTaBku HamionanbHOoro O6anky Ykpainu, mo misuia y nepiol mpoctpouyeHHs. CyKymHa cyma

HEYCTOHKHM (TIeHi), HapaxoBaHa 3a TMOpYUICHHS 3000B’s3aHb [lo3nyanbHUKOM Ha minctaBi JloroBopy, He Moxe

NEPEBUILYBATH TIOJIOBUHN CYMH KPEAUTY, OJIEPKAHOI CIIOKMBAYEM 3a TAKUM JIOTOBOPOM, 1 HE MOXKe OyTH 30i1blIeHa

3a TOMOBJICHICTIO CTOPIH.

9.17.2. ¥V pasi nenonanns [loznuanpankoMm a0 banky mokymenrtiB 3rimHo 1m.9.15.5. manoro HdoroBopy, bank mae

npaBo cTArHyTH 3 [lo3nuansHrika mrpad y pozmipi 500,00 rpH. 32 KO’KEH BUIMAI0K TAKOTO HETIOAaHHS.

9.17.3. Tlo3n4anbHUK, SIKUH MPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000B‘S3aHHS IMicCIs 3aKiHYEHHS CTPOKY il

Jorosopy, 3000B‘s13aHHUI OTUIATHTH CyMy 3a00PrOBaHOCTI, & TAKOXK TPH MPOIEHTH PIYHHUX BiJl IPOCTPOUYCHOI CyMH,

3a HeMpaBOMipHEe KOPUCTYBaHHs IPOIIOBUMH KOLITAMH BiJIOBIIHO 110 cT. 625 L{uBinbHOTO KONekcy YKpainu, Ta/abo

1HIII MJIaTexi nepeadaveHi iHAUBI Iy alTbHOI YaCTHHOKO YTOM PO KPEeIUTYBaHHSI.

9.17.4. Tlo3n4yansbHUK MOXXe OYTH 3BUTLHEHH BiJl BiJIIOBINATBHOCTI 32 HEBUKOHAHHS YM HEHAJIC)KHE BUKOHAHHS

CBOiX 3000B’s3aHb 3a JJoroBOpOM KpeAuTy JIMILIE Y BUIIAAKAX Ta B MOPSIKY, IPSAMO NepeadaueHnX 3aKOHOAaBCTBOM

Ykpainu.

0.18. baHk 3000B’sA3y€TBCS:

9.18.1. Bunatu [lo3nyanpHUKY KpeOUTHI KOLITH Ha yMOBaX, nepeadadeHux AaHuM [loroBopoM KpeauTy Ta JaHUM

Horosopom.

9.18.2. HapmaBatn [lo3uyanbHWKY KOHCYJBTAaIii 3 THTaHb BWUKOHAHHS JlOTOBOPY KpEAHMTY 1 IOBIIOMIISTH

[lo3nuanpHuKa y pa3i 3MiHU TIATIKHUX PEKBI3UTIB.

9.18.3. Ilporarom 10 poOoumx IHIB 3 AaTH BIiACTYIUICHHS NpaBa BUMOTH 3a [lOrOBOpOM KpEAUTYy HOBOMY

KpeIuTopy ado 3aydeHHs] KOJIEKTOPChKOI KOMITaHil 1O BPEryJIIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTI, TIOBIJIOMUTH

[No3nuaneHuka y nependadeHuii 3aKOHOM CIOci0 Tpo Takuil (akT Ta mpo mepenady NEPCOHATBHUX JIAHUX

[ToznuanpHuKa.

9.19. BbaHk Mae mpaBo:

9.19.1. IIpoBonuTH nepeBipKy iHaHCOBOTO 1 MaTepianbHOro crany [lo3uuansHuka.

9.19.2. IlpoBoauTu meEpeBipKy AOCTOBIpHOCTI HagaHWX I[lo3MUANBHUKOM BiJOMOCTEH, IOKYMEHTIB, LIJILOBOTO

BUKOPHUCTAHHS KPEIUTY.

9.19.3. Bumaratu JOCTPOKOBOTO MOBEPHEHHS KPEIOHUTY, CIUIATH MPOLEHTIB, MJaTh 3a OOCIYyTrOBYBaHHS KPEIUTHOI

3a00proBaHoOCTi, BiAMKOAYBaHHA 30UTKiB, a [lo3nuanpHUK 3000B’s13aHMI HA BUMOTY BaHKy HOCTPOKOBO BMKOHATH
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BKa3aHi rpoONIOBi 3000B’s13aHHS, B HACTYITHUX BHITAJKaX:
- mopymeHHs [103nYabHIKOM TEepPMiHY CIUIATH IIOMICAYHUX IDIATEXKIB OUTHIT HiK Ha 1 (oawH) KaleHIapHHMA
MICSIIb;
- BCTAaHOBJICHHS HEJIOCTOBIPHOCTI iH(opMaIlii 4u TOKyMEHTiB, HagaHux [lo3ndanpHukoM BaHKy BiAMOBIIHO 10
nporo JloroBopy Ta/abo mpuxoByBaHHA llo3muanpHMKOM BakiuBOi iH(popMarii mpo cBiii (iHaHCOBHI abo
NPaBOBHI CTaH, SKa MOTJIA 3HAYHHUM YHHOM BIUTMHYTH Ha TPUHHATTS BaHKOM pillleHHs PO HaJaHHS KPEIHTY,
a00 TIPOJIOBKCHHS KPEIUTYBaHHS;
- moripmeHHs GinancoBoro crany [loznyansHuKa;

- HaJIaHHsI TTIOPYKH, 3aCTaBH 3a TPOIIOBUMU 3000B’I3aHHSIMH TPETiX 0cid Oe3 3ronu banky;

- 32 HasIBHOCTI PillIEHHS CY[y, 0 Ha0yJI0 3aKOHHOI CHITH, Ta/a00 BUMHEHHS il OyIb-IKUM Iep>KaBHUM, CYJOBUM
a00 IHIIMM YIMOBHOBR)KEHHUM OPraHOM, SIKi iCTOTHO YCKIagHIOIOTH [lo3muansHuky abo poONsATh HEMOXKIMBUM
PO3MOPSAKEHHS BIIACHIUM MaiiHOM;

- B pa3i Hesroau [lo3nuanpHiKa 3 HOBUM PO3MipOM 3MiHIOBaHOI MPOLIEHTHOI CTABKH;

- HeBUKOHAHHA a00 HEeHaJIeXHOTo BUKOHaHH: [lo3nuanpHukom Oyab-AK0i 1HII01 yMOBHU JloroBopy Kpeaury.
9.19.4. V Oynp-sikuii criocid po3kpuBaTH TpeTiM ocobam (B TOMY YHCIHI, alleé HE BHKIIOYHO: OpTaHaM Jep’KaBHOI
BJIaJy Ta MICLEBOI'O CaMOBpSAYyBaHHS, CTPAXOBUKY, KOHTpareHTaM (mapTHepam) banky, ski Oynm Ta/abo OymyTh
3aJydeHi OCTaHHIM Ha JOTOBipHiil OcHOBI, akuioHepam baHky, iX moB’s3aHuM oco0am, mpodeciiiHuM ayauTopam,
wieHaM ciM’i (pogudam), pobotomaBisMm Ilo3udanpHuKa, iHmIMEM ocobam) iHpopMariito mpo llo3wmuanbHuKa, 10
MICTUTh OaHKIBCBKY TAa€MHUIIO (B TOMY 4YHCHI iHQOpPMAIi0 MO0 KPEAWTHUX OMepalliii, ctaH Ta po3Mip
3aboproBaHocTi nepen bankom ToI0), epcoHanbHi Aani [losuuanbHuka. [laHe mpaBo HamaeThcs baHKy 3 METOMO
CTSrHeHHs 3a0oprosaHocTi 3 [lo3uyanbHuKa 32 KpeAUTOM, BIACTYIUIEHHS MpaBa BUMOTH 3a J[oroBopoM, mpoBeaeHHS
ayIMTOPCHKOI YM IHINOI TEpeBipKH, 3aXMCTOM IIpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB baHky, peamizamii
MOBHOBa)KEHb baHKy Sk KpeauTopa, a TAKOXK B IHIIMX BUNIAJIKAX, Iepe10aueHUX 3aKOHOJABCTBOM YKpaiHH.

9.20. BiamosimaneHicTe baHky: y BUmaixy mopyuieHHss baHKoM TepMiHy HafaHHS KpeauTy, Oinbll HiK Ha 7
OaHKiBCHKHX THIB, bank Ha BuMory llo3nuanpHrKa MOBMHEH BiIIKOAYBAaTH HOMY OOTPYHTOBAHI 3aB/iaHi 30UTKH.
9.21. Bci BUMoOTH, SIKi BHHUKAIOTH [P BUKOHAHHI J[oroBOpy KpeauTy abo y 3B’ 43Ky 3 HUM, a00 BUIUIMBAIOTH 3 HHOTO
Ta CTAaHOBJSATH TPEIAMET CHOpPY, MiAISATAOTh PO3MIAAY CYAOM 3a NpaBWIAMH IMiACYyIHOCTI, BCTaHOBJICHHUMU
IpOLIeCyaTbHUM 3aKOHOM.

9.22. CTOpoHM TOMOBHJINCH, IO CTPOK TO30BHOI JaBHOCTI 3a JIOTOBOPOM KpemuTy, BCTAaHOBIIOETHCA CTOpOHAMHU
TpuBatictio y 20 (1BaAuATh) POKiB.

9.23. JloroBip KpeaWTy BUKOHYEThCS 3a MiclieM 3Haxo/pkeHHs banky: 79008, m. JIeBiB, ['anmuupkuii p-H., ByII.
Banoga, 11, ta y Bunanky crnopy mMix Ctoponamu 3a iuM JloroBopom, o30B MOXKE IPEeA'SBISITUCS TAKOX 3a MicLIEM
BukoHanHs Kpenutnoro Jlorosopy.

9.24. Bci noBigomnenns CtopiH 3a [IoroBOpoM KpeauTy BBa)KATHMYTHCS 3pOOJCHUMH HAJIEKHHM YHHOM, SKIIO
BOHM OyJyTh 3MIHCHEHI y MUCBMOBIH (opMi Ta HaicliaHI PEKOMEHJOBaHUM JIMCTOM, Kyp €poM, TejierpadoM abo
Bpy4eHi ocobucTo 3a 3a3HaueHMMHU B KpeaurHomy Jlorosopi anpecamu CtopiH.

9.25. bank 3000B’s3anuii 30epiratu indopmamito npo [lo3nuanpHuka, sika crama oMy BioMa y 3B’SI3KY 3
VKJIJICHHSM Ta BUKOHaHHsM JlOroBOpY KpeauTy Ta I1poro JloroBopy Ta cTaHOBUTH OaHKIBCHKY TAa€MHHIIIO,
KoH(QifeHIiliHy iHpopMarllio, abo iHITYy iHpOpMAaIlifo, MO0 OXOPOHSETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BOIY
[lo3nuanpHuKa po3KpHUBATH TaKy iH(opMaliro KpiM BUNIAKiB, HependaueHux JJoroBopom kpenuty, M Jloroeopom
Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHUIlle 3000B’s13aHHs, baHK Hece BiNOBIAaIbHICTh, Iepe0aueHy 3aKOHOM.
9.26. YV pa3i neBukonanHs lloznuansaukom ymoB Jlorosopy kpeauty, bank mae mpaBo BUMaraTd BiAIIKOAYBaHHS
30MTKIB Ta BUTpPAT LUISIXOM 3A1MCHEHHS NMPUMYCOBOIO CTSTHEHHS, Mpen'sBUTH 1030B A0 Ilo3nuanbHuka, a Takox
BiJTHECTH Ha paxyHKH MPOCTPOUEHOT 3200proBaHoCTi BCi cymu 3a00proBaHocTi [lo3nuanbHuKa.

9.27. To3nuanpHUK TapaHTye, MO: ycs iHQopMaIis, BIIOMOCTI Ta JOKYMEHTH (y TOMY YHCII Ti, O[O MICTSITHCS B
HoroBopi kpenuty Ta KpeautHiil cipasi Ilosnuansauka y banky), siki moBizomiieHi Ta HagaHi HUM baHky 3 MeToro
OJIEpKaHHS KPEIUTY, € IOCTOBIPHUMHU 1 BiANOBIAAIOTh AIMCHOCTI; KPEOUT OAEP)KY€ETHCSI HUIM Ha IOTOYHI MOTPeOH Ta
He TOB’s13aHUH 13 MIANPUEMHUIBKOIO AisUTBHICTIO; baHk mepes yxiageHHsM JIoroBopy KpeauTy MOBITJOMUB HOMY B
HaJIeXKHIN (GopMmi B MOBHOMY 00cCs3i iH(oOpMalito, nependadyeHy 3aKOHOAABCTBOM YKpaiHH, 3a3HaueHa iH(popMarlis
oMy Bizoma Ta 3po3yMina, BiH o3HaiiomuBcs 3 Tapudamu banky i 3rogen 3 HuMu; ymoBH JloroBopy Kpeauty Ta
nanoro JloroBopy BiH BBaXKa€e CIIPABEUIMBUMH 1 TAKHMH, IO BIJIMOBIAIOTh HOTO IHTEpEcaMm.

9.28. Ile#t JloroBip B 4acTHHI CHOXHBUOT'O KPEAUTY € YKIAJACHUM 3 JHSI NpUHHATTS [lo3M4ambHUKOM MPOMO3HUINiT
10710 YKJIaJeHHS 1aHOTO Horosopy, mianucanasam [lo3udansaukoMm JlOroBOpY KpemuTy Ta i€ MPOTATOM
CTPOKY KpeAuTyBaHHs, aje B OyAb-KOMY BHIAJIKy A0 IMOBHOTO BHKOHAaHHA CTOPOHAMH CBOiX OOOB’SI3KIB 3a
HorosopoM kpeauty Ta 1aHuM J[oroBopom.

9.29. Tlo3nuanbHUK 3asBIISE, IO HEMAE >KOJHOTO pillleHHs, He OyJia BUMHEHA >KOHA Jisl 3 OOKY Aep)KaBHHUX, CyIOBUX
a0o IHIIMX OpraHiB, sIKa MOXKE€ HEraTMBHO BIUIMHYTH Ha [lo3nyanbHuka, y TOMy 4Huciai Ha HOro IisUIbHICTH abo
(hiHaHCOBI MOXKJIMBOCTI.

9.30. Ilo3nuanbHuk mae 3roay baHkKy Ha JOCTYIl IO CBO€i KpPEOUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nommpenHs yepe3 bropo kpeautHux icropiit indopmarii mogo cede (B T.4. iHPOpMaIIii, sska MiCTUTHCS B ACPKaBHUX
peectpax Ta iHmMMX 0a3ax MyOJiYHOTO KOPUCTYBaHHS), & TaKOXK Ha IMEPEBIPKY OCOOMCTHX HNaHWX (BCTaHOBJIICHHS
(hakTiB BTpaTd MacmopTa OcoOM, 3MIHM MpI3BHINA TOILIO), B MOPSIAKY, BH3HaYeHOMY 3akoHoM Ykpainu «IIpo
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opranizaniro (GopMyBaHHs Ta 00Iry KpeAMTHHX icTopii». Ilo3nyanbHUK mATBEpAXKYeE, IO MOBigomieHHH bankom
mpo Te, 1o iHbopMariis s (OopMyBaHHS HOro KpeAuTHOI ictopii Oyme mepemana: ToBapuCTBY 3 OOMEKEHOHO
BiamoBigaibHicTIO «llepmie BceykpaiHcbke OIOpO KpEeAWTHHX iCTOPiid», 3 Micie3HaxomkeHHaM: 02002 m. Kuis, By.
€prena Caepcrioka, Oyna. 11 Ta ToBapucTBY 3 OOMEXKEHOIO BiAMOBIAATBHICTIO «YKpaiHChbKE OIOpO KpEAUTHHX
ictopii» 3 miciesHaxomkeraam: 01001, Ykpaina, m. Kuis, Byn. I'pymescrkoro, 1-a.
9.31. TlosnuaneHuk Hamae baHky 3rogy Ha 30UpaHHS, HAKONMHWYCHHS, BHKOPHCTaHHA Ta OOpOOKy HoOro
NEPCOHANBPHUX [aHUX, OTPUMAaHMX 3 METOI HaJaHHs Kpeauty mnpu (opmyBaHHi basum mepcoHampHHX IaHUX
«Kmientn AT «lmes bank» B Mexax, BU3HAQUEHMX YMHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH MepedaHi iHIINM
posnopsinaukam 11i€i basu. [lane mpaBo Ha BUKOpHCTaHHS Ta 0OpOOKY MEpPCOHATBFHUX JaHUX i€ 0€3CTPOKOBO 0
MOMEHTY IMTMCBMOBOTO CKacyBaHHS. [lo3ngansHuK 3BUThHSIE baHK Bix 000B’ 3Ky MOBITOMIICHHS Ipo Tepenavy
HoronepcoHaNbHUX JaHUX TOB’S3aHMM ToBapHcTBaM baHkKy, mapTHepam baHky uW iHIIMM pO3MOpsSAHMKAM 0a3u
NEPCOHANBHUX JIAHMX, SIKI € TAKUMH BiAMOBIIHO 0 3aKOHY Ta 1boro JloroBopy. Ilo3nyanbHUK MiATBEpIKYE, IO
OTpHMaB TOBIAOMJICHHS PO BKJIOYEHHS iH(opmartii mpo [lo3nmdansauka mo basm nmepcoHanpaux maHux «KimieHTtn
AT «Ines bank» B Mexax, BU3HAUEHUX YNHHUM 3aKOHOJABCTBOM 3 METOIO BHadi KPEAUTY, a TAKOK BIJOMOCTI MPO
npaBa [lo3nuanbHuka, BU3HaueHi 3akoHOM Ykpainu «lIpo 3axucT THepcoHaNbHHX IaHUX», 1 MpO 0ci0, SKUM
HaznaoThes Aadi npo [lo3nyansHuKa, 17151 BUKOHAHHS 3a3HAYCHOT METH.
Kiient Hamae omeparopy MOOITBHOTO 3B‘SI3KY 3rofly Ha 30MpaHHS, HAKONHYEHHS, BHUKOPHCTAaHHS Ta OOPOOKY
HOro mepcoHalbHUX NaHHWX, OTPUMAHMX 3 METOI0 BHKOHAHHS LIBOTO JOTOBOPY, Ha OOpOOJICHHS
iHdopMallii Ipo HaJlaHHS Ta OTPUMAHHS TEIEKOMYHIKAIIIfHUX MOCIYT Ta Ha mepefady 3a3HaveHoi iHpopmarii AT
«Ines bank» B Mexax, BU3HAUYEHMX YHHHHM 3aKOHOJABCTBOM, 3 METOIO MOJANbIIOTO iHGopmyBanHs KiienTa mpo
(hinaHcoBi mocayry. JlaHe mpaBo Ha BUKOPHUCTaHHS Ta 0OpOOKY Ta Tmepenady NepCOHANFHUX JTaHUX i€ Oe3CTPOKOBO
JI0 MOMEHTY MTUCHbMOBOT'O CKaCyBaHHSI.
9.32. V¥ pasi, skmio JoroBopoM KpeauTty nepeadadeHo CTpaxyBaHHs XUTTS [lo3uuanbHUKA, TO TaKe CTPaxyBaHHS
3MIHCHIOETHCS BIATOBITHO A0 TIPAaBUI JOOPOBIIEHOTO CTPaXyBaHHS, 3aTBEP/KEHIX CTPAXOBUKOM Ta 3apEECTPOBAHUX
B Jlep>kaBHiil KOMIcCil 3 perymroBaHHs pUHKIB (iHAHCOBUX MOCHyT. [l03WMYanpsHUK MiATBEPIXKYE, IO BiH A0 HAOYTTS
npaB Ta OOOB’SI3KIB CTpaxyBaJbHHUKA B TOBHIM Mipi O3HailoMJIeHHWI 13 TaKUMH TpaBUIaMH JOOPOBLIBHOTO
CTpaxyBaHHs, 3rOTHHI 3 HUIMH, a caMi IpaBuiia He MOTPeOyIOTh J0AaTKOBOTO TiiyMadeHHs. [Ipu ipoMy:

- CTPaxOBHKOM € CTpaxoBa KOMIIaHis, ska akpeguroBaHa bankom Ta skiii Ilo3nyanbHUK 3ampornoHyBaB

BCTAaHOBHUTHU BiJTHOCHHU JOOPOBUIBHOTO CTpaxyBaHHs KUTTS. [lepermik cTpaxoBux KommaHiii HagaeThes KiieHty

Ha BUOIp 3 epeTiKy aKpeJUTOBaHUX;

- CTpaxyBaJIbHUKOM/3aCTpaxoBaHo0 0c00010 € [o3nuanpHuK;

- BUrojjoHadyBadeM € baHk;

- MPEeIMETOM BiTHOCHH CTpaxyBaHHs € MaiHOBi iHTepecu [loznvanbHUKa, 10 HE CylepedaTh 3aKOHOIABCTBY

Ykpainu, MoB’si3aHi 3 HOT0 KUTTSIM;

- CTPaxoBi BUIMAAKH BKa3yIOThcs B JJOrOBOpi Kpeaury;

- YMOBH 3/IHCHEHHS CTPaXOBHMX BHUILIAT, MiJICTABH JUIS BIIMOBHU y 3IMCHEHHS CTPaXxOBHX BHUILIAT, OPSIOK 3MiHH

YMOB 1 TIpUIIMHEHHS CTpaxyBaHHS, IpaBa, OOOB’S3KM Ta BIAIMOBIAANBHICTH CTOPIH BCTAHOBIIOKOTHCA Ta

PETYIIOIOTHCS BIATOBITHO JIO TPaBHI JOOPOBIILHOTO OCOOMCTOrO CTpPaxyBaHHS BiJ HEMACHUX BHIAJKIB,

(iHAHCOBHMX PHU3HWKIB, 3aTBEP/KEHHMH BiAMOBIIHUM CTPaXOBUKOM Ta 3apeecTpoBaHUMH B JlepikaBHil koMicii 3

PETYIIOBaHHS PUHKIB (JiHAHCOBUX ITOCITYT;

- CTpaxoBHM{ MJaTiX crulauyerbesi [1o3MuaJbHUKOM Ha MiJCTaBi YKJIAJIEHOIO JOrOBOPY CTpPaxyBaHHS B JIE€Hb

Hanauus Kpenuty. [loznuansHuk nopyqae, a bank O6epe Ha cebe 3000B’s13aHHS CIUTATUTH 32 PaXyHOK HaJaHOTO

Kpenuty ta Bix imeni [lo3nvanpbHHMKa CTpaxoBHH IUIATIX 332 TaKHM JOTOBOPOM CTpaxyBaHHS B JIEHb HaJIaHHS

Kpenuty. Kpenurop 3a nopydennsm llo3ndanbHuka HampaBisie CTpaxoBi BHIUIATH, 3a X HasBHOCTi, Ha

TIOTaIlleHHs] HassBHOT 3a00proBaHoCTi 3a JloroBOPOM KpeIuTy.

VY pasi HacTaHHS CTPaxOBOTO BUIAJKY, HACTIIKOM SKOTO € cMepTh [lo3nuanbhuka, CTpaxoBa BHILIATA HAJIEKHA
Bbanky sk BurogonaOyBady, 3apaxoByeThCs y orameHHs 30008 s13aHb [lo3nyansauka 3a JloroBopoM KpeauTy.
9.33. V pasi Bumoru banky mpo nocTpokoBe MmoBepHEHHs Kpeauty: (1) TepMiH MOBEPHEHHS KPEOUTY BBAXKAETHCS
TakuM, 10 Hacrtas, Ta (2) bank BmpaBi, ae He 3000B’s3aHUN HapaxOBYBAaTH MPOIEHTH JO MOBHOTO MOBEPHEHHS
kpeauty, (3) TlosuuanbHUK 3000B’sI3aHUI MOBEpHYTH 3a00OproBaHicTh 3a JloroBopom kpemuty Ta JloroBopom,

CIUIATUTH HEYCTOWKY (IITpadu, MeHi) Ta BiAMKOIyBaTH 3aB1aHi banky 30uTKH.

9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTm NMOBHY KOH(QiAeHUiiHICTH (iHAHCOBOI, KOMepUiiiHOI Ta iHIIOL
iH(popMallii, OTPUMAaHOI BiJl 1HIIOI CTOPOHH, 1 HE PO3TOJONIYBATHU ii, 32 BHHSATKOM Iepen0ayeHnux 3aKOHOM Ta/abo
1uM J{oropopomM BUMaIKIB.

9.35. BiacrymieHHs npaBa BUMOTH 3a IOTOBOPOM IIPO CIIOKMBYMN KPEOUT 3Mi1HCHIOETHCS BiANOBIAHO 10 LIUBIIHHOTO
3aKOHO/IABCTBA.

10. KPEAUTHI KAPTKHU ®I3UYHUX OCIb

10.1. JIanuM po31iI0M BCTaHOBIIOIOTHCSI OCOOIMBOCTI OaHKIBCHKHUX MpoaykTiB 3 KpeanTtHoto minieto no BIIP, sikuit
BIIKPHUBAEThCS Ta OOCIYrOBYETHCA 3 ypaxyBaHHAM BHMOT [loroBopy, 3o0kpema Posminy 3 momo BIAKpUTTS Ta
obciyroyBanns bITP.

10.2. OcHOBHI XapaKTEPUCTUKHU OAHKIBCHKOrO NpoaykTy KpemutHi kapTku (i3HUHHUX OCIO BHKIAJCHI Y JaHOMY
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10.3. KuieHT 3000B’s13aHuii:

10.3.1. YiTko i CyMIIHHO BUKOHYBaTH yMOBH JIoroBopy Ta Yromau.

10.4. Kuaient ma€ npaBo:

10.4.1. Binmorutucs Bix [oroBopy Ta Yroau mpotsarom 14 (4OTHpHAALATH) KaJICHIAPHUX JIHIB Bl JaTH HOTO
YKJIaIeHHS IIJIIXOM 0COOMCTOTO TOBiOMIIeHHSI baHKy y THChMOBIH (hopMi, 3 OJTHOYACHUM ITOBEPHEHHS IPOTITOM
CeMHM KaJICHAAPHUX JAHIB 3 JaTH MOAAHHS IMCbMOBOI'O MOBIJOMIIEHHS IIPO BIIMOBY, IPOIIOBHUX KOIITIB, OJEPKAHUX
3a JloroBopoMm Ta YroJow Ta CIjlaTd MPOLEHTIB 3a MEepiol 3 JHs OJep)KaHHS KOIUTIB OO AHS 1X MOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOIO.

10.4.2. Omua pa3 Ha wMicsalb Oe30IUIaTHO OTpuMyBaTH B baHky iHpoOpMaIiio Tpo MOTOYHUI po3Mip Horo
3a00pProBaHOCTi, PO3MIp CyMH KpPEeIUTYy, HOBEpHYTOI baHKy, BUMUCKY 3 paXyHKIB IIOJ0 MOTalIeHHs 3a00prOBaHOCTI
Ta iHmoi iHdopMarii, sika moBruHHA HagaBaTucs KiieHTy 3a 3aKOHOM.

10.4.3. KuieHT, kpiM TipaB, nepeadadeHnx nuM JIoroBopoM, Mae Takox Mpasa, nmepeadavyeHi yMoBaMu YTOIH.

10.4.4. V Bunanxy 3MiHu baHKOM cTpaxoBoi KOMIIaHii 3a mporpamamHu, siki mepeadavyeHi KpeJUTHUM MPOJYKTOM Ta
Hesroqu KitieHta 3 ymoBamu HOBOi cTpaxoBoi kommawii, Kiient mporsrom 30-TH KaleHIapHUX [HIB MOXKeE
3BepHYTHCh A0 baHKy i3 BiZMOBOIO BiJl OOCIYroBYyBaHHS B HOBiH CTpaxoBili KOMIIaHii, 3AiiCHMBIIN IOBHE
MoTanreHHs 3a00proBa”ocTi (y pasi ii HasIBHOCTI) Ta BUMaraT posipBaHHs Jlorosopy.

10.4.5. TniniroBatu 3Miny JIiMITYy KpeAMTHOI JTiHIT y MexkaxX MakcuMmainbHoro JIiMiTy KpeauTHol TiHii, mepeadbayeHoro
ymoBamu IIponykry.

10.4.6. B Oyap-sikuii MOMEHT IOBHICTIO 200 YaCTKOBO JIOCTPOKOBO MOBepHYyTH Kpeaut.

10.5. bank mae nmpaBo:

10.5.1. 3miHIOBaTH BCTAaHOBJICHMI po3Mip JIIMITY KpeIUTHOI JTiHii BiIMOBIIHO 10 YMOB 11bOTO J[OrOBOpY.

10.5.2. Kpim mpas, 110 BKa3aHi B iboMy Pozmini, baHk Takosx Mae iHII mpaBa, M0 mepexdadeHi ymoBamu JloroBopy.
10.5.3. TumuacoBo 3poOUTH HemOCTYMHO YacTrHY KpenuTHOI niHil y pasi, akmo y banka € migcTtaBu BBaxaTH, 10
JOCTYITHOTO 3ajJHMIIKy 3a PaxyHkowm, Ha skuil BcTaHOBIeHO KpeautHy JiHit0, Oyne HE NOCTATHBO Ul BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta nopyueHb KiieHTa Ha JOrOBipHE CIIMCaHHSL.

10.5.4. Ilporsrom Ttepminy nii JloroBopy, 3MiHIOBaTH CTpPaxOBy KOMIIaHil0 3a TporpaMamu, SKi mepeadayeHi
KPEAUTHUM TPOAYKTOM, mpoirdopmyBaBmi KirieHTa MIIAXOM PO3MIIIEHHS MOBIIOMIICHHS MPO 3MiHY CTPaxoBOl
KoMmmaHii Ha odililiHomMy BeO-caiiTi banky.

10.5.5. Sxmo mpotsrom 30-TH KaneHAapHUX JHIB, 3 MOMEHTY OIMyOJIiKyBaHHs HOBUHH Ha o(iliiiHoMy caiiTi baHky
Mpo 3MiHy cTpaxoBoi kommadii, KiieHToM He OyJ0 BHCIOBIEHO HE3rOIy MpO CTPaxyBaHHS B iHIIINA CTpaxoBiit
KOMITaHii, TO BBaXaeTbcsi, MO KIEHT MOroauMBcs Ha yMOBH OOCIYrOBYBaHHS B HOBIM CTpaxoBill KOMIMaHii
3anpoIIOHOBaHOI baHkoM.

10.5.6. IIpusynuanTn HaganHs KpeauTHoi miHil nuisxoM OJOKyBaHHS BUIAATKOBHX oreparliii 3a PaxyHkoM 3a yMoB,
nependaueHux y n. 10.27.

10.5.7. BumaraTu JOCTPOKOBOTO TOBEpPHEHHs 3a00proBaHocTi 3a KpeauTHOW IiHIEI0 1 BHKOHAHHS 1HIIUX
3000B’s13aHb KitienTa 3a Yrozgoro npo Binkpurts KpenurHoi ninii Ta o6cmyroByBanns KpeautHoi kapTku abo iHIINX
yMoB JloroBopy Ta 3aKpUTH paxyHOK 3 BiqnoBinHuM iH(popmyBaHHsaM KirieHTa y Bumaakax, nepenoadenux m.10.28.
10.5.8. ¥V Bumajxy HeBukoHaHHs [lo3nmyanbHUKOM 3000B’s13aHb, BaHK Mae MMpaBo BHIABaTH Haka3 MpO MPUMYCOBY
oriaty 6OproBoro 3000B's13aHHS 32 PaXyHOK KOIITIB, HASBHUX Ha paxyHkax [lozndanbpHuka y banky.

10.6. BaHk 3000B’s13aHuii:

10.6.1. Posrmsinytu 3asBy Kiienta Ha Bimkpurtss BIIP ta Bumauy BIIK i3 Bcranosnennsm KpenutHoi nminii 3
BpaxyBaHH;IM yMOB /lorosopy.

3rigHo 3 monoxeHHssMU JloroBopy CTOpPOHHM BH3HAYAIOTh 3arayibHUM mopsinok Binkputts BIIP ta maganns bankom
Kiientam kpenutiB y Burisani KpeautHol miHil, yMOBH SKHX BUKIAJeHI y oMy Po3misi, a Takok BHUIYCK Ta
obciyroyBanns BIIK. IIpu o6ciayrosyBanni Kiienra bank, 3a Gaxxanasam KiieHta, BUCTIOBICHUM OCTaHHIM y 3asBi
Ha TIpUENHAHHSA 10 JIoroBOpy, a TaKoXK 3TiJIHO 3 yMOBaMH YTOJIH, IO YKJIaJa€ThCsl BIAMOBIIHO 10 yMOB JloroBopy,
Hazae TakoMmy KiieHTy kpenuT y HamioHasbHIM BaroTi YKpaiHM — TPHUBHI, IIUIIXOM BCTAHOBJICHHS BiJIHOBIIIOBaHOI
Kpenutroi ninii mo BIIP. CykynHa BapTicTh KpemuTy 3 ypaxyBaHHSIM pealibHOI MPOLEHTHOI CTaBKH, 3HAYECHHS
a0COIIIOTHOTO TIO/IOPOKYAHHS KPEAMTY, BCIX BHIB, MPEJIMETIB Ta BAPTOCTI CYNPOBIIHHUX IOCTYT BH3HA4YEHI B
Tapudax banky.

10.6.2. IlpoTsirom 10 poboumx AHIB 3 IaTH BiACTYIUICHHS IIpaBa BUMOTH 32 JJoroBOpOM KpeIuTy HOBOMY KPEIUTOPY
abo 3aJIyueHHS KOJIEKTOPCHKOI KOMIAHII [0 BperyJIOBaHHA MPOCTPOUYEHOI 3a00pProBaHOCTi, MOBIIOMHUTH
[Mo3nuaneHuka y nependavyeHWd 3aKOHOM CIOCi0 Mpo Takuid (akT Ta Tpo Iepefady MepCOHANBHUX JTaHUX
[ToznvanpHuKa.

10.7. Ilopsmok 3nificneHHst omepauii 3a BIIP Ta Bukopucranus BIIK perymoetscs Jlorosopom, IlpaBunamu
KOPUCTYBaHHS MDKHApOIHMUMHU TUaThKHUMH Kaptkamu AT «lnest bank», mpaBuwiamMu MiKHAPOJAHUX TUIATIKHUX
CHCTEM, Ta YNHHUM 3aKOHOAABCTBOM YKpaiHH.

10.8. Biakputtst BIIP i1 orpumanus kpenuty B Burisai KpemutHoi minii 3aiiicHIOETbes Ha mincTasi JloroBopy, a
TakoK ykmameHoi Mik CropoHamu Yromam. Yroma Mk KirieHtoM Ta baHkoM yKiTamaeTscs B TOPSIKY,
nepeadauecHoMy UM J{oroBopom. IHpopMalris mpo cyMy KpeauTy, CTPOK HaJaHHS KPEIUTy, pO3MIp IPOIICHTIB, IO
BCTaHOBIIIOIOTHCS 32 KOPUCTYBaHHA KomTaMu KpenuTHoi niHii, kKoMiciiHMX BuHaropo (y BUMAAKy iX HasBHOCTI), a

TaKOX iHIII yMOBH, moromxkeni CTopoHamu, 3a3HadaeTbesi B Yroai, Tapudax, IlacmopTi coxuB4OrOo Kpeauty/
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JIoBiIIi-TIOBI TOMJICHHI.

10.9. Kuient Haznae 3romy Ha 30ip, 30epiraHHs, BAKOPHUCTAHHS Ta MOMIKUPEHHs iHpopMarlii, sKa CTaHOBUTh HOT0O
KpEeIUTHY 1cTOpito, Yyepe3 iHIIi OI0po KPeAUTHHX iCTOpiH, sIKi CHIBNPaLIOOTh 3 baHKOM y naHuil yac 4u
CHIBIPaLIOBATUMYTh 3 HUM Y MailOyTHbOMY. [IpueanaBmmce 1o Jorosopy KimieHT miaTBepmKye, mo
npoindopMoBanuii baHkOM Tpo CBOi mpaBa sIK Cy0’€KTa KpemuTHOI icTopii Ta cy0’ekTa MepcoHANbHUX JaHUX, a
TaKOX, IO BCl 3allUTH A0 KPEAUTHUX Oropo, 1o 3xaiiicHeHi bankom 3 matu ykmaganHs nporo oroBopy, Oymu
3nificHeHi 31 3roau KiieHTa (mo3nyanbHuKa).
10.10. Kpenut y Burisiai KpenutHoi ninii Moxxe O0yTn Hafganuit KilientoBi Ha mifcrasi JloroBopy Ta ykiaaeHol
Yroau, o yKIaJaeThesl HAa HOTO MiACTaBl 32 HACTYIIHUX YMOB!
10.10.1. Makcumanbaumii JIiMiT KpeTUTHOI JTiHIT 3a3HaY€HO B YTOII.
Po3mip cymu kpenuty B Mexax BkazaHoro Jlimity kpeauTHoi miHii (y pasi i1 HasBHOCTi), JOCTYIHOI Ha MOMEHT
Bunadi Kmienty BIIK, Ta inmn ymoBu HajgauHsS Kpeauty, kpiMm JloroBopy, BuzHauaoTbcs CTOpOHAME TaKOX B YTO/II.
[ligmucarasam Yroau KirieHT miarBepmxye, mo iHdopMaliis mpo AOCTYIIHY CyMy KPEIuTy B MeKaX BCTAHOBJICHOTO
JlimMiTy KpeauTHOI JiHii OTPUMYEThCSI HUM Ta HajgaeThcsi bankoMm y mopsaaky, nepembaueHomy m.10.24. mporo
Horosopy. [Ipu nupomy JlimiT kpeauTHOI JiHii B OyIb-SIKOMY BHNAAKY HE MOXe OyTH OibIINM, HiX MakcumanbHuN
JlimiT kpeauTHOI miHil, 32 BUHATKOM BUMAAKIB 3MiHU JliMiTY KpemuTHOI JiHIi 3a moropkeHHsM CTOpiH, HUITXOM
yKJIaeHHs BianoBiaHoi JlogatkoBoi yroau no Jlorosopy.
10.10.2. Crpok kopuctyBaHHs JlimiTom KpemuTHoi niHiI — 365 nHiB 3 MoMmeHTy oTpuManHs KiieHTom mpaBa
BUKOPHCTaHHS KOIITIB KPETUTHOI JiHil, 3 MOXIHUBICTIO TposoHTanii aii KpeautHoi miHii (32 yMOBH HpUHAHATTS
bankoM BigmOBiTHOTO PilIEHHS).
10.10.3. Po3Mip mpomeHTHOi CTaBKM 3a KOPUCTyBaHHA KomrTamMu KpemuTHoi miHii 3a3HadeHuit B Yromi, Mo
yKJIagaeThes Ha migctasi nporo JloroBopy ta Tapudax. [IpolieHTHaA cTaBKa 3a KOpUCTYBaHHA KomTamu KpeautHoi
ninii € pikcoBanoro. Po3mip iHIMX maTexiB Ta Komiciit nepeadaueni Tapudamu, ynHHIMA Y baHKy.
10.11. Aknenryroun 1eit Jorosip, CTOpoHH pO3yMIIOTH Ta MOTO/DKYIOTBCSA 3 THM, IO 3000B’s3aHHS baHKy 11010
HaJaHHs KpeAuTy/BcTaHoBieHHS JliMiTy KpenuTHoi NiHII He € Oe3yMOBHUMH, BiIKIMYHMMH, TOOTO, baHK Moxe
BIIMOBUTHUCS BiJl HaJaHHSA KPEAUTY/BCTaHOBJICHHs JIiMITY KpemuTHOI JiHII B Oyab-iKHii MOMEHT 0€3 HaJaHHS
MOSICHEHb Takoi BiAMOBU. BH3Ha4eHHS cyMH KpeauTy, mo Moxke OyTtu moctynHa KiieHTy mpoTsarom cTpoky nii
Kpenutroi minii, BimOyBaeThcsi B Mexkax BcTraHOBieHOro JloroBopom JlimiTy kpemuTHOi miHii 6€3 OyIb-sIKHX
oOMexeHb, ipo 1o bank nmoeigomise Kiienra.
10.12. Kpenut Hanaetbest bankom KimieHTy MUTsixoM BiAKpUTTS BimHOBIMIOBabHOT KpeautHoi miHii mms:

- 3aificHeHHs BuaaTkoux onepauiid mo BIIP, y T.4. 3 Bukopucranusim BITK;

- orutatu Kimientom banky koMiciid, Ta iHIMX oiat nepeadoavennx numM Jlorosopom ta Tapudamu;

- 3AICHEHHS IHIIMX TUIATeXiB 3rigHo JloroBopy Ta Yroau;

- OIJIATH CTPAXOBUX IUIATEXKIB 3T1JHO YKJIaJCHUX JOIOBOPIB CTPaxyBaHHA.
Kpenut BBakaeThcst HagaHUM 3 JTHS BiOOpa)keHHsI omeparliii, 3miiicHeHuX (TIOBHICTIO UM YacCTKOBO) 32 PaxyHOK
kpenuty 3a BITP.
10.13. Toeepuenns Kpeauty, Haganoro Kiienty y surisiai Kpenutroi ninii, Bcranoenenoi 3a BIIP, 3niticHioeThes
HUIIXOM TiepepaxyBaHHs (BHeceHHs) KitieHToM rpomoBux komTiB Ha Horo BIIP B ctpoku, Bka3ani Yo Ta BUIIKCIT
o [1P, mo Hamaerbes Kiienty crmoco6om, oopanum Kitientom 3rigao 3 m.10.24. nporo J{orosopy.
10.14. TponeHTH 3a KOpUCTYyBaHHS KomTaMu KpennTHOT NiHii HapaXoBYIOThCSI baHKOM y BaIIOTI KPEAMTY, SIKOIO €
HalliOHaJIbHA BaJFOTa YKPaiHW — TPUBHS, 32 METOJIOM «(pakT/pakT», BUXOSMUH 3 (PaKTUYHOI KUILKOCTI JTHIB Y MicCSIIi
Ta 'y poI.
10.15. YMoBH Ta TOPA0K HapaxyBaHHS MMPOICHTIB 32 KOPUCTYBaHHs KomTaMu KpeanTHoi miHii:
10.15.1. INpouenTH 3a KOpHCTYBaHHs KomTamMu KpeautHoi niHii HapaxoBYOTHCS IOIGHHO Ha CyMy 3a00proBaHOCTI
CTaHOM Ha KiHellpb KAJIEHJApPHOTO JHS Ta BHCTABISIOTHCS JO CIUIATH B OCTaHHIM PoOoumii JiIeHb MOTOYHOTO
Po3paxyHkoBoro nepiony.
10.15.2. IIpouenTtu 3a KopUcTyBaHHsS KomTaMu KpeauTHoi miHiT HapaxoByOTbcs 3 JHS 00poOku omepauii bankom
(criucanns cymu omepaitii 3 BITP).
10.16. Tpusaxicte Ilinerosoro nepiony, po3mip MiJbroBoi MPOLEHTHOI CTaBKH Ta BUAM IUIATDKHUX OIepauii, s
SKHX MOXE 3aCTOCOBYBAaTHCH MiJbIOBa IPOLEHTA CTaBKa, BU3HAYAETHCS YMOBaMH OaHKIBCBKOTO TPOAYKTY Ta
ynHHEMHA Tapudamu banky.
10.16.1. TlineroBuii mepioa MOYMHAETHCS 3 JHS 3AIHCHEHHS mepioi onepailii mo BIIP (cnucanus cymu oneparii 3
BIIP), sixa miamanae mig ymoBu [linbroBoro nepiomy Ta s IKOI 3aCTOCOBYETHCS IMTiIBIOBA MPOIIEHTHA CTaBKA.
10.16.2. IlinproBa mpolLEHTHA CTaBKa HApaxOBYETHCS LIOAHSA, @ PO3MIp HapaxOBaHMX MNPOLEHTIB CTAHOBUTH HE
mentie 0,01 TpH B 1eHb.
10.16.3. 3acrocyBanHs MinbroBoi NpoueHTHOI cTaBku Ais [linbroBoro mepiony, ocTaHHii JeHb Ail SKOro MpHUIagae
Ha OCTaHHil KaJleHOapHUH AeHb MOTOYHOTO PO3paxyHKOBOTo mepiogy: SIKIIO OO OCTAaHHBOTO KaJCHIAPHOTO IHS
noToYHOro Po3paxyHKOBOro mepiogy He 3MiHCHIOETHCS TOTAlIeHHs 3a00proBaHOCTI 3a KpemuTHOMO JiHIi€O, sIKa
chopMoBaHa CTaHOM Ha KiHEIb TOMEpPeaHHOr0 Po3paxyHKOBOro Mepiomy, TO B OCTaHHIH KaJeHIApHUN JCHb
notoyHoro Po3paxyHKoBoro mepiofy Ha cyMmy oIeparii, Ui KX [isia MibroBa MPOLEeHTa CTaBKa, 31iHCHIOETHCS
JIOHapaxyBaHHS IPOIEHTIB 32 CTAHIAPTHOIO (HEMUIBIOBOIO) MPOIICHTHOIO CTaBKOIO 3a KOXKEH MIeHb il MiJIhroBOl
MIPOIIEHTHOI CTaBKU.
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10.16.4. 3acTocyBaHHs MUTLrOBOI MPOIEHTHOI cTaBKH I [1iIbroBoro nepiomy, OCTaHHINM JEHb il SIKOTO BiJIMOBiTae
JTHIO TIOBHOTO TIOTAIIEHHS BCi€i 3a00proBaHoCTi 3a KpenWTHOIO JMIHIEIO: SIKIIO A0 OCTAHHBOTO KaJCHIAPHOTO ITHS
[lineroBoro mepioxy He 3AiHCHEHO MOBHE MOTALICHHS BCi€i cymMu 3a0oproBaHocTi 3a KpeauTHOIO NiHi€r0, TO Ha
HACTYNHUH KaJleHIApHUH AEHb Michs ocTaHHboro aHs Aii Ilinerosoro mepiogy Ha cyMmy omepauiid, Ui SIKAX Jisia
MIBrOBa MPOIIEHTA CTaBKa, 3MIHCHIOETHCS TOHAPAaXyBaHHS MPOIEHTIB 3a CTAaHAAPTHOIO (HEMTFIOBOIO) TIPOIIEHTHOIO
CTaBKOIO 3a KOKCH JIEHb il MJIEIOBOI MMPOIICHTHOI CTAaBKH.

10.17. B ocranHniii onepauiiinuii aens [lnatixHoro nepioay, KiieHT moBuHeH 3a0e3MeYnTH HAasIBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme OOOB’S3KOBOTO MIOMICAYHOTO IUIATEXKY, IO CKIAAAETHCA 3 CyMHU
OO0O0B’S3KOBOTO MIHIMAJIBHOTO IIIATEXKY, PO3PAaXxOBAaHOTO Yy TPOIEHTHOMY BiJHONIEHHI BiJ CyMH 3arajibHOI
3aboproBanocti KiieHTa 3a KpenuToMm, HaJaHMM OCTaHHbOMY Yy BUIIIAAl KpemutHoi minii, BcraHoBnenoi mo BITP
Kiienra, cranom Ha ocTaHHi# AeHb PO3paxyHKOBOTO mepioay, y SKOMY KOIITH KPEAUTY OYJIO BUKOPUCTAHO.

10.18. Ctpoxu moBepHeHHs cymMu OOOB’S3KOBOTO MIiHIMAIBLHOTO IUIATEXKY TMependadeHi YTomor. YKIaJaldu
Horogip, Kmient y mopsaky 3akony Ykpainu «lIpo mmatixHi mocmyru» aopydae baHky y mOpsaKy JOTOBIpHOTO
cnucaHHs 37iiicHIOBaTH noroBipHe crnincanHs 3 BIIP Kmienta cym rpomoBux KomTiB y po3mipax 3a00proBaHocCTi
Kirierra nepen baHkoM 1010 CIIIaTH IIATEXIB 3a JJoroBOpoM 1 HANMpaBIIATH TaKi KOIITH HAa BUKOHAHHS TPOITOBUX
3000B’s13aHp Kirienta 3a J[oroBopoM, TepMiH 4M OCTaHHIN J€Hb CTPOKY BHKOHAHHS SIKWX HAcTaB a00 BUKOHAHHS
SKHX TPOCTPOYCHO Y CyMi, IO HE MEPEBUIIYE (HAaKTHUHOT CYMH TaKHX 3000B’SI3aHb.

10.19. CropoHH IOMOBWIWCH, IO y BUMAJKy, SKIIO MOoBepHeHHs KiieHTomM cymm 3aranbHoi 3a00proBaHoOCTi
BiIOYJI0CSA HE B MOBHOMY 00cCs31i a00 B MOBHOMY 00CS3i, ajie¢ 3 MOPYIICHHSIM CTPOKY, BCTAHOBJIEHOI'O JUIS HOTO
3OIMCHEHHS, TPOLEHTH 3a KOPHCTYBaHHS KPEIWTOM, BHKOPUCTAaHMM KITi€EHTOM BIPOMOBXK MONEPEIHHOTO
PozpaxynkoBoro nepiomny, OyayTh po3paxoBaHi 3a CTAHJAPTHOKO MPOIEHTHOIO CTABKOIO, PO3MIp SIKOI BU3HAYCHHN B
Tapudax, ski € HeBiL eMHOIO YacTHHOW [loroBopy, 0e3 BpaxyBaHHs [linsrororo nepiomy.

10.20. V pasi nepesumenas Kiiearom BcranosneHnoro Jlorosopom JliMiTy KpequTHOI TiHil, HA CyMy TEpEBUIICHHS
(HEecaHKIIOHOBAaHOT 3a00PTrOBAaHOCTI/TEXHIYHOTO OBepApadTy) HapaxOBYIOTHCSA MPOIEHTH Ta CIDIAYYETHCSA TEHS y
BIINOBIAHOCTI 3 pmitounmu Tapudamu. VY mnomaipmioMy i pO3paxyHKy ueproBoi cymu (OOOB’S3KOBOTO
MiHIMaJbHOTO IUIATEXKY, Y TOMY YHCIi, AJS MOBEPHEHHS HECAHKIIOHOBaHOI 3a00proBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 1n.10.23. uporo JloroBopy.

10.21. koo Ha KiHEIb OCTAHHBOTO OmepalliiiHoro (0aHkiBchkoro) AHA llmaTixHOrO Mepiony (3 BpaxXyBaHHSIM yMOB
[apuBimyansHOro mMopsAKy BHeceHHS cymu OOOB’S3KOBOTO MiHIMAJIbHOTO IIaTexy) KilieHT He 3miliCHHB CIUIATH
cymu OOGOB’SI3KOBOTO MiHIMaJIbHOTO TUIATEXy Ta cyMu HecankmioHoBaHOi 3a00proBaHOCTI (B pasi ii HAasBHOCTI),
bank BBaxkae Taky HecmuiaueHy cymy OOOB’S3KOBOTO MIiHIMAIBHOTO IDIATeXKy Ta cyMmMy HecaHKIioHOBaHO1
3aboproBanocti (y pasi il HasBHOCTI) HpocTpoueHOw 3aboproaHicTio KiieHta 3a KpemuTtoM Ha HacTymHUN
orepauiiiHuii (0aHKiBcbKkHi) JieHb baHKy, o e 3a ocraHHIM onepatiitiuM nHeM [lnaTikHOrO mepioay. 3a mOBHE
abo wyactkoBe mnpocTpoueHHs cmiatu OO0oB’s3koBoro mmiarexy/ HecankuionoBanoi 3aboproBanocti KiieHT
3000B's13aHHUI CIUIATHTH Ha KOPHCTh BaHKy TuiaTé B po3Mipi, BKazaHoMmy B aitounx Tapudax, Yroai ta/abo npomy
JloroBopi.

10.22. Ilpu noBepHEHHI 3a0OpPTOBaHOCTI 3a KpeauToM, o HamaHuit Kiienry y surmsimi Kpemutroi ninii 3a BIIP
KitienTa 3acTOCOBY€ETHCS HACTYITHHUI TTOPSIOK:

[ToBepHeHHs 3a00pProBaHOCTI 33 KPEIUTOM, CILIAaTa MPOLIEHTIB 32 HOr0 KOPUCTYBAaHHS Ta CIUIaTa iHIIMX TUIATEXIB 32
VYronoro/ JloroBopoM 3miiicHIOEThCS KIIIEHTOM 3 BHUKOPHUCTaHHSM DPaxyHKy, IO NPH3HAYCHWH IS 3apaxyBaHHS
KitieHTOM KOMITiB, CHpPsIMOBAaHMX Ha TIOTAIlIEHHS 3a0OpPTOBAaHOCTI 3a KPEAWTOM Ta CIUIATy IHINIUX IJIATEeXIiB 3a
JIoroBOpOM, PEKBI3UTH SKOTO 3a3HAYalOThCA B Yrojui. HasBHICTH mpocTpoueHoi 3a00pProBaHOCTI 3a KPEIAUTOM €
mizcTaBoro s cnimcandst bankom komriB Kiienra 3 Oyap-skoro BIIP B mopsiiky DOroBipHOrO CIMCAHHS KOIITIB 3
BIIP B paxyHOK IMOBEpHEHHS Takoi 3a00proBaHOCTI Y CyMi, III0 HE MEPEBHIILYE CyMH 3a00pTOBaHOCTI.

10.22.1. IIpu BHecenHi KmienTom xomtiB Ha BIIP moBepHeHHsT 3a00proBaHOCTI 32 KPEIUTOM, CIJIATH MPOIICHTIB 3a
HOro KOpHCTYBaHHS Ta/4Ml 1HINUX IJIaTexXiB 3a JIoroBOpoM 3IIHCHIOETHCS 3TiJHO 3 YEProBicTIO, IO BH3HAYEHA
1.10.23. nanoro Pozminy.

10.22.2. Cnucanns mwiat nependadenux uuM Jdorosopom ta Tapudamu, Moske BitOyBaTHCS B TOMY YMCII 32 PaXyHOK
Kpenuty, naganoro Kimienry y Burnsani Kpeaurnoi ninii, Bcranosnenoi 3a BIIP, i ans Takoro crnimcanHs banky He
noTpibHe okpeme posmnopsikeHHs Kiienra.

10.22.3. Joctynuwuii 3anmiok Ha BITP Kiienra 30i1b11y€eThCsl Ha CyMy OBEPHEHOT YaCTUHH KPEIUTY.

10.22.4. Komrtu, HasiBHI Ha BITP B po3wmipi, 110 nepeBuiye 3a0opropanicts KitieHta 3a KpenuToM, BiioOpaKaroThCs
AK nacuBHUH 3anumok Ha BIIP Ta 30inbmrytots JocTynHuii 3a/nmmox.

10.22.5. Kot O60B’3K0BOI0 MiHIMAJILHOIO IUIATEXY, 110 Haaiknum Ha BITP Kiienra, cripsiMmoBytoThcsi bankom
Ha cIuiaTy 3aboproBaHocTi 3a J[oroBOpoM He Mi3Hillle HACTYyMHOro pododoro aHs baHKy 3 AHS HaaXOIKEHHS
rpomoBHX KomTH y cyMi O00B’s13k0BOro MiHiMabpHOro miatexxy Ha BIIP KiienTa.

10.23. [oramenns 3a60proBanocTi 3a KpeauTHoro JiHi€ro:

10.23.1. VY pasi HeocTaTHOCTI CyMH 3[1MCHEHOTO IIaTeXy AJIsl BAKOHAHHS 3000B’s13aHHA 32 JIoroBOpOM y MOBHOMY
o0cs3i, 11 cyma noramae 3a00proBaHicTh 3TiJHO 3 YEPrOBICTIO, IEPEI0aUYCHOI0 IIUM ITYHKTOM:

10.23.1.1. cmnata NOPOCTPOYEHOI [0 TMOBEPHEHHsA CcyMmu Jjimity KpemutHoi JiHil, B T.4. IPOCTPOUEHOI
HecankuionoBanoi kpeautHoi 3aboproBanocti 3a KpeanTHoto nini€ro, mpoctpoueHnx OOO0B’S3KOBUX MiHIMaTbHUX
IUTATEXXiB, BPaXOBYIOUH MPOCTPOYCH] MPOLICHTH;

10.23.1.2. cumata cymu OOOB’SI3KOBOT0 MiHIMAJIbHOI'O IUIATEXY, BKIIOYAIOUM MPOICHTH, 38 CXEMOIO IIOrallleHHS
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MmiHiMansarME TaTexamu (OMII). [Ipu upoMy B yacTrHi 3200proBaHOCTI 1O TiTy KPEAUTY CIOYATKY BiZOYBa€ThCs
cIlaTa YacTHMHH TIOTOYHOI 3aboproBaHocTi 3a KpeawTHOWO ITiHIEI0, sSKa BUKOPHCTaHA SK PO3paXxyHKH 3
BukopuctanusMm BIIK 3a toBapu/mocmyru, Ta BuctaBnena ao cmard B OMII, nami BinOyBaeThcs cruata MOTOYHOI
3a0oproBaHocti 32 KpenutHoro niHi€r0, ska BUKOPUCTaHA JIJIS 1HITUX JIilel Ta BUCTaBieHa 10 ciuiatu B OMII;
10.23.1.3. crutata Heycroiiku (mrTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOYCHOI cyMmoro HecaHKIioHOBaHOI Ta
CankrtionoBaHOi 3a00proBaHocTi 3a KpenutHoto miHi€ro, 3a mpocTpodeHHS O00B’I3KOBUX MiHIMATBLHUX IUIATEXKIB Ta
3a BYMHEHHS 1HIIMX NOPYIIEHb, epeadadeHnx uuM JJoroBopom ta Yromno1o;
10.23.2. V pa3i sKmo cymMa BHECEHOTO IUiaTexy nepeBuiye po3mip OMII To HaanMIIKOBHI pPO3Mip KOILITIB
CIPSIMOBYETBCS Ha
10.23.2.1. cnmary motouHoi 3aboproBaHocTi 3a KpeauTHOrO JiHI€IO, fSKa BUKOPUCTaHA SK PO3PAXYHKH 3
BukopuctansM BIIK 3aToBapu/mocnyru;
10.23.2.2. crutaty moto4Hoi 3a0oproBaHocTti 3a KpeuTHoro NiHi€l0, sika BUKOPUCTAHA JUTsl 1HIIHUX IIJICH Ta KOMICI,
3a3HadeHuX B Tapuax, fKi € HEBI'EMHOIO YaCTHHOIO JaHOTO JoroBopy.
10.24. TignucanusMm nporo Jloroopy CTOpoHHM AOMOBHIIMCS, IO 3 OTJISAY HA BimoMocTi, HamaHi KiieHtom s
BcTaHoBieHHsT KpeautHoi ninii 3a BIIP Kiienra, Ta 3 ypaxyBaHHsAM KpeauTHOI ictopii KiieHTa, miMiT KpeauTHOI
miHil Moke OyTH 3MiHeHHWH 3a iHimiatmBoto banky abo Kiienta B Mekax, BU3HA4eHHX ymoBamMu [IpomykTy Ta
VYropgoto. [ximiatuBa KiieHTa momo 30imbIIeHHS JTIMITY KpEAWTHOI JiHIi MOBUHHA OyTH BHUSBICHA OJHUM i3 TaKHX
HIISXiB:
- MOIaHHSAM UCbMOBOI 3asBU KitienToM ocobucTo no BigainenHs abo momTor Ha ajpecy baHky;
- 3aII0BHEHHSIM Ta MOJJAaHHAM 3as1BKH yepe3 [1naTixuuil 3acTOCyHOK;
- ycuuM 3BepHeHHsIM KiienTta no Bigninenns banky, 3 migrBepmkennsm @inancoBoro Homepy Kmienra OTP, sikuit
HarnpaBJseTbesl baHkoM y SMS-noBigomieHHi Ha DiHaHCOBHI HOMED;
- ycauM 3BepHeHHsIM Kitienta o Konrakr-uentpy banky 3 @inancoBoro Homepy.
bank nosigomisie Kiienra mpo 3miny posmipy Jlimity kpenuTHol miHii (K 3 iHiniaTBK baHKy, Tak i 3 iHiiaTUBU
KitienTa) oqaumM abo AekiibkoMa criocodamu 3a Bubopom banky, a came:
- HAaNpaBJICHHSM €JICKTPOHHOTO JicTa Ha e-mail, 3a3nauenuii KiienroM B 3as1Bi Ha MpUeTHAHHS,
- HanpaBJeHHsAM Push-noBinomienHs B [TnatixkHOMY 3aCTOCYHKY;
- HampaBJIeHHIM SMS-TIOBimoMJIcHHS Ha DiHaHcOBUI HOMep abo0 iHIIUH HOMEp MOOLIBLHOTO Tele(OHY,II0
3a3HaueHuil KimienToM B 3as1Bi Ha pHETHAHHS;
- po3mimeHHsaM iHQopMarii y momicsaanx Bunuckax 1o bIIK Kiienra;
- HaNpaBJIeHHSM MHCBMOBOTO TIOBIJOMIICHHS PO 3MiHY JIiMITYy KpeauTHOT JiHi1 i3 3a3HaYCHHSM 3MiHEHOTO PO3MIpy
JlimiTy kpenuTHOI JTiHII, Ha agpecy, 3a3HadeHy KiieaToMm B 3asiBi Ha MIpHeTHAHHS,
- iH(OpMyBaHHAM TpaIliBHUKOM baHKy 3a qormomororo 3’enHanHs 3 Kirientom 3a @iHaHCOBUM HOMEPOM abo 1HITUM
HoMepoM TenedoHy, 3a3HaueHuM KirieHTom B 3asiBi Ha NPUETHAHHSL.
V pasi mesroau KiieHTa i3 3miHeHnM po3mipom JliMiTy kpenuTHoi JtiHiT KimienT 30008’ s13auuii ipotsrom 10 (aecsti)
KaJIeHIapHUX JHIB 3 JHS OTpUMaHHA Bij banky iHdopmamii momno 3minu posmipy Jlimity Kpenutroi ninii (ogauM i3
3a3Ha4eHUX BHIIE crocoliB) Hagatu Jo0 banky 3asBy Ha ymoBax, 3a3HadeHux y 1.10.25. ¥V pasi, skmo Kiient
NOPOTATOM BKa3aHOTO B I[bOMY NYHKTI CTpOKY He HajaB baHky 3a3HadyeHy 3asBy Ta/a00 BUMHHB OIEpAIii0 II0A0
OTPUMaHHs KOLITiB B Mexax 3MiHeHoro JliMity kpeauTHoi JiHii, CTOpOHM BBaxaroTh, 10 CTOpOHaMHU JOCSTHYTO
3rOo/IM Ha BHECEHHs 3MiH 70 JloroBopy y YacTHHI BCTAaHOBIICGHHS HOBOT'O po3Mipy JiMiTy KpeauTHoi miHii BiAMOBiTHO
10 4.4.2-3 ¢1.205 HusinbeHOTO KOJeKcy YKpain# i mo po3mip JIiMiTy KpeAUTHOI JiHii € 3MiHEHHUM.
10.25. Iliznucanusm [oroBopy CTOpoHM IOOMOBMIJIMCH, IO 3a HasBHOCTI HeBuKopucraHoro Kmientom Jlimity
KpenuTHOi JiHil B nepion aii Yroau/ [oroBopy KiieHT Moxe iHinmitoBaTH 3MeHIIEHHS po3Mmipy JliMiTy KpeauTHOI
ninii 3a BIIP Kiienra B Mexax, Bu3HaueHux ymoBamu [Ipoaykry ta Yromoro.
Inimiaruea KiieHTa 111010 3MeHmeHHs JTiMiTy KpeIUTHOI JTiHIl TOBUHHA OYTH BHUSBIIEHA OJJHUM i3 TAKUX [MUIAXIB:
- ITOJIaHHAM HCHMOBOT 3asBH KitienToM ocoducTo 10 Bigninenns abo nomroro Ha aapecy baHky;
- 3aII0BHEHHSM Ta MOJIaHHAM 3asiBKH yepe3 [1natiauil 3acTOCYyHOK;
- ycHuM 3BepHeHHsM KiienTa go Bimninenns Banky 3 minreeppxennsm @inancoBoro Homepy Kiienra OTP, sikuit
HanpaBJseTbess bankoMm y Sms-noBigomienHi Ha diHaHCcOBHI HOMED;
- ycauM 3BepHeHHsM Kitienrta 1o Konrakr-nientpy banky 3 ®iHancoBoro Homepy.
10.26. Ilicns 3akindyeHHs cTpoky aii KpeautHol jiHii, skuii BU3HA4Ya€ThCs BIAMOBIAHO 10 YMOB 11.10.9.2. maHoro
Po3niny, bank mae mpaBo nponoBxuTH CTpoK Iii KpenuTHoi JHiHii y momepegHboMy po3Mipi Ta Ha TaKMid CaMUi
CTPOK, aJie He OiblIe cTpoKy aii JloroBopy, y pasi HasIBHOCTI TaKMX CYKYITHUX OOCTaBHH, SIK:
- cyMJIiHHE Ta TouHe JoTpuManHsa Kimientom ymoB Jlorosopy;
- BIJICYTHICTh MMCHbMOBOI 3asiBu KitieHTa nipo anysroBanHs KpennTHot niHii.
[Tpu oMy, TiepiuM JTHeM Aii HOBOTo cTpoKy KpenuTHoT niHii € nepinuii KaneHjapHuid 1eHb, HACTYTHHN 32
OCTaHHIM JIHEM TOTIEPEHBOT0 CTPOKY 1ii KpeauTHoi JiHii.
Bank mae npaBo mpoTsirom cTpoky aii KpeautHoi ninii 3miauTy Tepmin aii Kpeaurnoi niHil, NpoJoBXKUTH CTPOK ii
Kpenuthoi ninii a6o npunuauty cTpok Aii KpenuTHoi ninii 3rigHo 3 ymoBamu 1poro Jlorosopy.
10.27. YmoBu npusynuHeHHs HagaHHs KpenuTHoi iHii IuisixoM OJIOKyBaHHS BUJATKOBHX omepaiii 3a PaxyHkom:
- HeBukoHaHHs Kiientom ymoB Yroau npo BigkpuTTst KpenutHoi niHii o6cinyroByBanus KpenutHoi kapTtku abo
IHIUX yMOB JloroBopy, iHIIOTO MOTOBOPY IPO HamaHHSA OaHKIBCHKHUX IOCIYT, yKiaageHoro Mixk Kientom Ta
banakowm;
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- BUABNICHHST (QakTy mnopymeHHs KiieHToM BHMOr mono cBoedacHoro ingopmyBaHHs banHky mpo 3miHy
HEePCOHATBHIX a00 KOHTAKTHUX JAaHMX, 3TiHO 3 BUMoramu Jlorosopy;
- HassBHOCTI IPOCTPOYCHOT 3a00proBaHOCTI (Y TOMY YHMCII 31 CIUTaTH IITpadiB a0do MeHi 3a HeHAIeKHE BUKOHAHHS
3000B’s13aHb) 32 YT0A0I0 Mpo BinkputTs KpenuTHoi miHii Ta obciayroByBanHs KpenutHoi kapTku abo iHIINX
ymoB [loroBopy a0o 3a iHIIMM JOTOBOPOM NpO HajgaHHS OaHKIBCBKUX MOCTYT, yKiaaeHuM Mix KiieHTom Ta
banakowm;
- HaKJIaZIeHHA apemTy Ha komtu KiieHrta, mo po3MimieHi Ha Oyap-skoMmy paxyHKy Kiienra B banky abo 3a
HasBHOCTI PillICHHS] YIOBHOBaXEHOT'O JEP)KaBHOT'O OpPraHy LI00 3yIMHEHHS olepamniii Ha TAKOMY PaXxyHKY;
- 3 IHIIUX OOCTaBWH, SIKI CBITYATh NMPO PU3UK HECBOEYACHOTO BHKOHAHHS 3000B s13aHp KitieHToM 3a KpemautHOIO
niHiero (260 3a00proBaHOCTI 3a iHIII OaHKIBCHKI TIOCTYTH).
10.28. VYMoOBM BUMOTH JOCTPOKOBOTO MOBEpHEHHs 3a00proBaHOCTi 3a KpemuTHOIO NiHi€I0 1 BUKOHAHHS 1HIIUX
3000B’s13aHb Kitienrta 3a Yromoro npo BigkpuTTst KpeanTtHoi minii Ta o0cmyroByBanHs KpenutHoi kapTku abo iHIIHX
ymoB JloroBopy (y Tomy umchi 1momo yroa abo moroBopis, ykimaaeHnx Mik Kiienrom ta bankom momo HamaHHS
1HIIKMX OAHKIBCHKUX MOCIYT) 3 3aKPUTTAM PaxyHKY Ta 3 BianoBigHuM iHpopmysanHsaMm Kiienra:
- y pa3i HeycyHeHHs Oyab-gKoi 3 00cTaBuH, 3rigHo 3 1.10.27. uporo Jorosopy;
- y pa3i npuidHATTS baHKOM pIIIEeHHS MOM0 PO3ipBaHHS IUTOBMX BIAHOCHH, BiAMOBiZHO mo m.2.17 mporo
Horosopy;
- BusiBeHHS (akTy maxpaicekux niid Kiienra (Hamipy abo cripobu 3miiCHUTH Taki [il) mig 4ac KOPUCTYBaHHS
KpeauTHoro KapTKO0 a00 IHIIMMH TPOIYKTaMH 9H Tocayramu banky;
- TpocTpoueHHs IuiatexiB 3a KpenutHoro miHiero, 3rigHo 3 umHHUMH Tapudamu Banky Ta Yromoro mpo
BinkpuTTs KpenurtHoi ninii Ta o6ciryroByBanHs KpenntHoi kapTku Ha 1 (0uH) KajgeHIapHUN MicsIIb 1 OibIe;
- CHCTEMaTHYHOTO MOpYLIEHHs YMOB Yroau mpo BiakputTs KpenuTHoi miHii Ta oOcmyroByBanHs KpemutHoi
KapTku abo iHmux ymoB JloroBopy (y ToMy 4HCIi moAo yron abo IOTroBopiB, ykimaaeHnx Mix Kiientom Ta
bankoM mo1o HagaHHsI iHIAX TPOAYKTIB baHky);
- y pa3i 3xiliCHEeHHS MepelkoAn y peamsaiii npaB banky 3a Yromoro mpo Biakputts KpeautHol niHii Ta
obcnyropyBanas KpeautHoi kapTku abo iHmmx ymoB Jorosopy (y TOMy 4YHCII IIOJO Yroa abo JOTOBOPIB,
ykaanenux Mix Kirieatom Ta bankoM 11010 HajlaHHS iHITUX TPOAYKTiB baHKYy);
- y pa3i HakmageHHs apemTy Ha komTH KirieHTa, o po3mimeHi Ha Oyab-sikoMmy paxyHKy Kiienra B banky a6o 3a
HAsBHOCTI PillIGHHS YITOBHOB)KEHOTO JCP)KAaBHOI'O OpPraHy MO0 3YIMUHEHHS ONepaliil Ha TaKOMYy paxyHKY Ha
TepMiH Oinbie 5 (I iTH) poOOYHX JIHIB;
- axmo Kimient Hamacte baHkKy mHCHMOBY 3asBy PO HEMOXKIWBICTH BUKOHAHHS 3000B s3aHb 32 YTOJOI IIPO
BinkputTst KpenutHoi niHii Ta o6ciayroByBanHs KpenutHoi kapTku abo iHmmx ymoB [loroBopy (y Tomy 4mcii
1010 yroj abo JOoroBopiB, ykinaaeHux Mik KitieHToM Ta BaHkoM 110,10 HaJlaHHS IHIIUX MPOIYKTIB baHKy).
10.29. ¥V pasi OesroriBkoBoro mnepepaxyBaHHs KJi€HTOM TIpOIIOBHX KOIUTIB 3 IHIIMX KPEAWTHUX YCTaHOB YU
Binginenp momroBoro 3B's3Ky (iHAHCOBI PU3WKH, OB 53aHI 3 MOMKIIMBOIO 3aTPUMKOIO Y HAaJXOIKEHHI TaKHX
komtiB Ha BIIP He 3 Bunm banky, nHece Kimient. Ilimnucannsm Jlorosopy KitieHT yCBIZOMIIIOE Ta TOTOKYETHCS 3
THM, 0 baHK He Mae MOXKJIMBOCTI KOHTPOJIOBATH a00 PEerysroBaTH IIBUAKICTh HAJIXOPKEHHS I'POIIOBHX KOIITIB 3
IHIIMX OpraHi3amii abo BIUTMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHhCS TAKMMHU OPTaHIi3allisiIMH 3a TepepaxyBaHHsI
rpomoBux KomTiB. KiieHT 3000B’s3aHuil 3MIHCHATH yci TUIaTeXi Ha KOpUCTh baHKy 3a YTomoro mpo BiAKpUTTS
Kpenutaoi minii o6cmyroByBanus KpenutHoi kapTku ta/abo JloroBopom Tak, mob baHk ofepxkaB yci HanexHi Homy
CyMH Yy TIOBHOMY 00cs3i Ta 0e3 BifpaxyBaHHS 3 HHUX OyIb-fKHX KOMICiH IHIIMX OaHKIB Ta OyAb-SKHX BHTpAT,
MOB’SI3aHUX 13 IEPEKa30M KOIITIB.
10.30. fAxmo kinnesa nata cratu O00B’s13k0Boro MiHiManbHOTO Miatexxy (OMII) un HecankmioHoBaHOT KpeAUTHOT
3aboproBanocTi (y pasi ii HasBHOCTI) 32 Yrogoro ta/abo loroBopom npunajgae Ha HeomnepaliiHuil (HeOaHKIBCHKHI)
JIeHb, TO KiHieBa jaara criat OMII nepeHOCHThCS Ha OCTaHHIM omepalliiinuii (0aHKiBChKHIT) aeHb [lnatixkHOro
nepioy.
10.31. Bank mMae nipaBo MPHU3YNUHUTH 3JIHCHEHHS onepalliil 3 BukopuctanHsM bIIK unisixom 6rmokyBanus KapTku, a
TaKOX BHWJIyYUTH KapTKy y pas3i 3aTpUMaHHS CIUIATH YaCTHHU KPeOuTy (HOro 4acTUHM) Ta/ab0 MPOLEHTIB 3a HOTo
KOPUCTYBaHHS Ta/ab0 KOMiciii Ta/uu 1HIMX TuaTexiB 3a JJoroBopom micis 36iry 90 (ieB’siHOCTa) KaJleHAAPHUX JHIB
3 MOMEHTY 3aTPUMaHHSI TUIATEXKY.
10.32. V¥ pa3i BincyrHocti Ha BIIP Kiienta BrnacHux komtiB, baHk Mae mpaBo 3HiHCHHTH CIUCAHHS CyMH
O00B’13K0BOTO MiHIMAJILHOTO IIJIATEXY 32 PaxyHOK BcraHoBieHoro Ha BIIP KiienTta kpenutHOTrO JiMiTy.
10.33. Ha nepion xii Kanikyn, baHk Mae mpaBo BCTaHOBHTH TepioJ], MPOTIroM sSKOTO KIli€HT 3BUTBHSETHCS Bill
crulaTi OOOB’SI3KOBHX MIHIMANBHUX IUIaTeXiB. [IpM 1[bOMY MPOIEHTH Ta KOMICIT CIUIA4yIOTBCS 3a PaxyHOK
KpenutHoro mimity, i Ha HUX TPOTATOM CTPOKy Aii KaHiKya He HapaxoBYIOTHCS MPOLEHTH/KOMICii, nependadeHi
JoroBopom.
10.34. Ilig wac aii Kanikyn 3a paxyHKOM/YT0/010 OJIOKYIOThCS Oyb-sIKi BHJATKOBI orepariii 3a iHII[IaTHBOIO
kiieHTa. KpeanTHi Kapku Ta paxyHKH 10 HHUX JiIOTh JIMIIE B PEKUMI BHECEHHS KOIITIB Ta MOTALIEHHS KPEIUTHOI
3a00proBaHOCTI.

10.35. IIpotsrom aii Kanikyn, KimieHT Mae mpaBo TOCTPOKOBO ITOTACUTH 3a00PTrOBaHICTh 38 KPSAUTHUM JOTOBOPOM,
3TiTHO AIFOYUX YMOB.

10.36. YV pa3i moBHOTO morameHHs KpeOTUTHOI 3a00proBaHOCTi 3a JOroBopoM mpotsirom il Kanikyn, kpeauTHui
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JIMIT CTa€ JOCTYIHHMM KIIEHTY IJIi BUKOPUCTAHHS, TIpU LOMY HajnaHHsS KaHIKyJa aBTOMaTHMYHO CKacOBYETHCS Ta
OlsIbllIe HE HAIAEThCS.
10.37. Ilo 3akinuyenHto cTpoky Aii Kanikyn, Hagani Taka Yrona oociayroByerbes 3rinHo Tapugis Ta ymos Jloroopy.
10.38. dakTt orpuMaHHs KapTKu KilieHT miaTBEppKy€E YBIBIIH il PEKBI3UTH Y MOOLIBHOMY 3aCTOCYHKY.
10.39. B mexax ctpoky aii KpenutHoi kaptku KiieHT Mae mpaBo CKOpUCTaTHCh P0o3CTpodKoro, sika mependoadae
MOTAIIeHHsI PIBHUMH YacTHHAMHU BCi€l cymm abo dacTwHH 3a00proBaHOCTI 3a KpeauTHOIO KapTKOrO, HapaxOBaHOI
CTaHOM Ha JaTy aktuBailii Posctpouku. [Ipu npomy:
10.39.1.1. Hns Poscrpouku 3a KpenurHumm kapTkamu, ski Oyiam odopmieni mo 07.02.2022, Kmient ta bank
YKJIQAI0Th YTOXY PO3CTPOYKH Yy BUIVIAII €IEKTPOHHOTO JOKYMEHTA i3 BHKOPHCTAHHSIM EJIEKTPOHHOTO IIiIIHCY
Kitienra (OTII-mmaposro), skuii 0yB moBigomnennii Kiniearom banky micust ioro aBrenTndikaiii, Ta KBamiQikoBaHOTO
€JIEKTPOHHOTO MIANKCY YIMOBHOBa)KeHOI ocoOn banky. Ykmagena Yroja HafaeTbesi Ha apecy eIeKTPOHHOI IMOIITH
Kinienra, nosimomienoi Kiientom banky. Yroma ykinanaeTbesi OAMH pa3 Ta HOMIMPIOETHCS HA Bei KpeauTHi kapTku
Kitienta. AxtuBartis Po3ctpouku 3aiiiCHIOETECS y TIOPSIKY Ta HA yMOBax BignosigHo 1o 11.10.43.2. JloroBopy.
10.39.1.2. Po3ctpouka 3a KpenutHumu kaptkamu, siki Oynu odopmiteni micist 07.02.2022 3ailiCHIOETBCS HUISIXOM
aktuBanii Po3cTpouku y mopsaaxky Ta Ha ymoBax BiamnosinHo a0 1.10.43.2. JforoBopy 6e3 ykinagaHHs OKpeMol yromu.
10.39.2. AxruBaris Po3ctpouku 3aiiicHO€TRCS nUIixoM 3BepHeHHsI Kitienta 1o Konrakr-IlenTpy banky, micist woro
bank wnancwinae na @inancoBuit Homep Tenedony Kimienta SMS-moBimomneHnHs i3 3amuTyBaHuMH KitieHTOM
napamerpamu Po3zctpouku: cyma 3aboproBaHocTi, siky Kmient Oaxkae moramaru y Posctpouky; crtpok mii (y
MIcCAIX); HaKTHIHUN pO3Mip TUTaTeXy B pamMKax Po3cTpodkw; po3Mip pidHOI MPOIEHTHOI CTaBKU 332 KOPUCTYBAaHHS
KPEAWTHOI 3a00proBaHICTIO [UIsi ToramieHHs y PoscTpouky; posmip KowmiciiiHoi BuHaropomu banky 3a
00ciTyroByBaHHS paxyHKy Ha ymMoBax Po3crpouku. [linTBepmxennsm 6axkanns Kiienra ckopucraruck Pozctpoukoro
€ HaacunanHs Kiniearom OTII-napomto, sikuit MicTUTBCS B IIboMy SMS-TIoBiOMIIEHHI.
10.39.3. Poscrpouka moxe Oyne aktuBoBaHa uig onHiel KpennTHoi kapTku abo kinbkox KpenutHux kaptok Kiienra
B banky, ski 3a uunHHumMu Tapudpamm banky mnepembaudatioTh Po3cTpouky, BHKIIOYHO 32 YMOBH BiJICYTHOCTI
npocTpodeHoi 3aboproBaHocTi 3a KpennTHoro kapTkoo (KapTKaMH) CTaHOM Ha Jary aktuBalii Poszctpouku. Skimio
KitienT mae xinpka KpenutHux kapTok B baHKy, TO BiH Ma€ mipaBo 3BepTaTUCH 10 baHKy i3 3asBKaMu MIOA0 aKTUBAIIil
Posctpouku 3a koxkHOIO 3 X KpemuTHHMX KapToK (y TOMY YHCII OJHOYACHO; 3 OJHAKOBUMH ab0 pi3HUMH
napaMmerpamu Po3cTpoukn).
10.39.4. Crpox mii Po3cTpoyku MOYMHAETHCS B JeHb MIJITBEP/DKCHHS BOJICBUsABICHHs KilieHTa CKOPHCTATHCH
Poscrpoukoro nuisixom Haacunanas Kiiearom OTII-maposnro, 3rigao 3 11.10.43.2. JloroBopy Ta 3aKiHUYETHCA Y I€HB
crutati KiTliEeHTOM OCTaHHBOTO IUIATeXKy 3a Po3cTpoukoro.
10.39.5 Tlpu aktuBanii Po3cTpouku cTpok Aii kKpeauTHOTO NiMiTy 32 KpeanTHoi kapTKoro, B paMKaXx KOl aKTHBOBaHO
Po3cTpouky, aBTOMaTHYHO MPOJIOHTYETHCS JI0 3aKIHUCHHS TEPMiHY CIDIaTH OCTAaHHBOTO IIATeXKy 3a Po3cTpoukoro.
IMpn npomy aktuBamis Po3cTpoukn He BIUIMBaE€ HAa PO3MIP KPEIUTHOTO JIIMITY BCTAQHOBJICHOTO BiIMOBIIHUM
KPEIUTHAM JIOTOBOPOM.
10.39.6. [1narix 3a Po3cTpoukoro Mae HACTYTIHI CKIIA/IOBI:
e yacTuHa 3a00prOBaHOCTI, sIKa JIOPIBHIOE TIOYATKOBIH cyMi 3a Po3cTpoukoro, moaiieHiii Ha KibKICTh MiCSIiB
nii Po3ctpouku;
® TPOLICHTH 32 KOPUCTYBAHHS TI€I0 YACTUHOKO KPEeAWTHOI 3a00pProBaHOCTI, sSKa MoramaeTsest 3a Po3ctpoukoro
Ta KOMicCiliHa BuHaroposa baHky 3a 0O0CIyroByBaHHsS paxyHKy Ha yMmoBax Posctpouxu. Bazorwo mis
PO3paxyHKy 3raJlaHoi KOMICIHHOI BHHAropoiy € IOoYaTKOBa CyMa KpPEIUTHOI 3a00pProBaHOCTI, IS SKOI
akTHBOBaHa Po3cTpouka.
10.39.7. IlnaTix 3a Po3cTpOUYKOIO JOJAETHCSA JIO CyMH 000B’SI3KOBOI'O MiHIMAJIBHOTO TUIATEKY, SIKUH MiJIsATrae CruiaTi
Kiienrom 3a xopuctyBanHsi dyacTrHOW KpeauTtHoi niHii 0e3 Posctpouku Bimnosigao mo Bumor Jloroeopy. Ilpu
bOMY NepIIui IaTtbk 3a PoscTpoukoro crutauyerbesi mpotrsiroM [lnaribkHoro mepiogy, SKHH ciigye 3a
Po3paxyHkoBuM nepiogom, B sikoMy Oyna akTuBoBaHa PozcTpouka.
10.39.8. Cyma 3a00proBaHOCTI, CIJIAYEHOI B paMKaXx IUIATeXy 3a PO3CTpoukoro, CTae JOCTYIHOIO ISl BAKOPHUCTAHHS
B pamkax KpeautHoro miMity.
10.39.9. KitienT mMae npaBo JI0CTPOKOBO, MOBHICTIO 800 YaCTKOBO, CIUIATUTH 3a00proBaHicTk 3a Po3cTpoukoto.
10.39.10. KmuieHT Mae mpaBoO IOBTOPHO aKTUBYBaTH Po3cTpouky Imicias cmiaTd yciel 3a0oproBaHOCTI 3a
MorepeIHbOI0 PO3CcTpouKor0 Ta 3a BiICYTHOCTI IPOCTPOUEHOI 3a0oproBaHocTi 3a KpeautHoro kaprkoro. IIpu mpomy
KUJIBKICTh TOBTOPHHI akTHBaLiil PO3CcTpouKky HE OOMEKYETHCS.
10.39.11. V pasi nopymenast KinieHtoM ymMoB moramieHHst 3aboproBaHocti 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBaXKaeThcss bankom mpocrpodeHoro. Ha Taky 3aboproBanicTh baHk HapaxoBye BiJCOTKH, 3TiHO 3 YWHHUMHU
Tapudamu banky mono mpoctpodenoi 3adoproanocti 3a Kpenntno Kaptkoro. KiieHT moBHHEH mOracuté Taky
3a00proBaHiCTh y MOPSIKY Ta HA YMOBax 3rifiHO 3 JloroBopom Ta ynHHUMH Tapudamu baHky.

11. BIAIIOBIAAJIBHICTBb CTOPIH. BUPIIHEHHSA CITIOPIB

11.1. V Bumagky HEBHKOHAHHS a00 HEHAJIC)KHOTO BHKOHAHHS 3000B’s3aHb 3a UM J[OoroBOpoM Ta 3a OyIb-sIKHMHU
MPaBOYMHAMH, YKJIAJICHUMU Ha Hioro mijcraBi, CTOPOHU HECYTh BiMOBIAATBHICTD 3TiHO YHHHOT'O 3aKOHO/IABCTBA.

11.2. Tlpu nopymenni Kiientom ymoB uporo JJoroopy ta/ado Ilpasun kopuctysanns BIIK Bank Bmpasi mepesectn
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BIIK KiienTa y «CTOn-mucT» 3a HOro paxyHoOK.
11.3. KiieHT Hece BiAMOBIAANBHICTh 3a TpaHCaKIIii, 110 Oynu 3aidcHeHI 0e3 aBTopH3alii KapTKH IMICs 3aKiHYCHHS
CTPOKY nepeOyBaHHs KapTKu B « CTOII-JIUCTI».
11.4. bank Hece BianmoBimambHICTH mepen KiieHToMm y moBHOMY 06cs3i 3a HeOnokyBanHsa BIIK 3a moBimomieHHIM
Knienra ([epxarens BIIK) npo Brpary Ta/abo necankuioHoBaHe Bukopuctannsi BIIK Ta/a6o I1IH-koxy. 3 meroro
nepesurrycky BIIK ta/a6o [1IH-xomy, KiieHT Mae mogatu miucbMOBY 3asiBY.
11.5. baHk He Hece BIANOBIAAIBHOCTI 3a:
- HecaHKioHoBaHI Kimientom omeparii 3a qormomoroto BIIK/pexsizuriB BIIK 3 Bukopucranusm [1IH-komy Ta/abo
CVV2/CVC2 — koniB, 3ailicHeni g0 orpuManus bankom mosigomiieHns KiieHta mpo BTpaTy/HeCaHKI[IOHOBAHE
Bukopuctanus bIIK ta/a6o [M1IH-komy;
- HecankuionoBaHi Kirienrom omepariii 3a monomororo BIIK 3xiticHeni 6e3 aBTopu3arii y pasi BiamoBu Kiienra
BiJ] 3acTOoCcyBaHHs BcTaHOBJIeHOro bankoM IlloaenHoro mimiTy;
- 30uTku 3aBAaHi KimieHTy BHAcHiOK HEe OTpUMaHHS HHM SMS-TIOBIAOMIIEHHA baHKy Ipo 3miliCHEHHS oreparii,
SKIIIO BOHO HAaJEXHO BiAMpaBICHE ONEpaTOpOM MOOUTFHOTO 3B‘s3Ky Ha (DiHaHCOBHU HOMep abo iHIIWI HOMEp
MobinbHoro Tenedony Kiienra;
- AKIiCTh TOBapiB (mociyT), mpuadaranx Kmentom 3a monomororo BITK.
11.6. KiieHT 3000B’s13y€ThCsI BIIIKOAYBAaTH Y IOBHOMY 00cCs3i BCi moHeceHi bankom 30UTKH y pa3i 3acToCyBaHHS /10
Banky caHkmiii BHacigok moMuiaKoBuX, BUHHUX Oiit Kimienta (Hepxarenis BIIK).
11.7. bank Hece BiIMOBimaIbHICTE 3a 30epekeHHs iHQoOpMarii, 0 CTaHOBUTH OAaHKIBCHKY TaeMHUI0 KimieHTa,
KoH(GiAeHiHOT iH(OopMaIllii, MepcoHANBHUX AaHWX abo iHmoi iHdopMmarmii momo KiieHta, ska OXOpOHSETHCS
3akoHOM (Hanadi — Kondinenuiiina indopmanis). Yknanatoun neii Jorosip, Kinient Hagae banky sroay y Oyab-
SIKUH CTIOCIO PO3KPHUBATH TPETIM 0co0aM (y TOMY YHCIi, aje He BUKJIIOYHO: OpraHaM JIep:KaBHOI BIIaIH Ta MiCIIEBOTO
CaMOBpsIyBaHHS, KOHTpareHTaMm (mapTHepam) banky, siki Oynmu Ta/abo OymyTh 3aimydeHi OCTaHHIM Ha JOTOBipHii
OCHOBI, akIioHepam baHKy, ix moB’s3aHMM ocoOam, mnpodeciiiHiM aynuTopam, 4ieHaM ciM’i (poauyam),
pobortonasisiM Kiienta, inmum ocobam) indopmariro npo Kiienta, mo mictuts Kondinenuiiiny ingopmaniro. Jane
MIPaBo Ha/IaeThCcs baHKy 3 MeTor0 cTSrHEeHHs 3a0oproBaHocTi 3 KirieHTa, BiICTYIIIEHHS MTpaBa BUMOTH 3a [loroBopowm,
NPOBEJICHHS ayJUTOPCHKOI YW 1HINOI MepeBipKH, 3aXMCTOM IIpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB baHKy,
BUKOHAaHHSIM JOTOBOpiB (yron), ykianeHux baHkom 3 TpeTiMu ocobammu, peainizainii MOBHOBaXKeHb bBaHKy sk
KpeIuTOpa, a TAKOX B IHIIMX BUMAJAKaX, NepeadaueHNX YUHHUM 3aKOHOABCTBOM Y KpaiHu. BkazaHe B IbOMY MYHKTI
IpaBo HalAeThesl baHKy TakoX y BUNaJKy HEBUKOHAHHS UM HEHAJIE)KHOr0 BUKOHAHHS KiTieHTOM CBOIX 3000B’s13aHb.
11.8. Bank He BiamoBigae 3a BiAMOBY TpeThoi cTtoponu npuiiHaTH BIIK mns po3paxyHKy, a Takox 3a JIIMITH Ta
obmexenHs y BukopuctanHi BIIK, BcraHOBIIEHI TpeThOIO CTOPOHOIO, SKi MOXKYTh BIUIMBaTH Ha iHTepecu KirieHTa
(Hdepxaremnis BIIK).
11.9. Bynp-aki cynepedku, po30iKHOCTI, BUMOTM a00 TMpeTeH3ii, 10 BUHHUKAIOTH 3 JaHoro JloroBopy Ta/abo
JoroBopy npo HajaHHS O0aHKIBCHKOTO MPOAYKTY PO3TISIAIOTHCS MUITXOM HPOBEJCHHS MEPEroBOpPiB, a Y BUIAIKY
HEIOCATHEHHS 3T0/IM - B CyJIOBHX OpraHax, B MOPSAKY BH3HAYEHOMY 3aKOHOAABCTBOM. TakOK BPaxOBYIOUH MicLie
BuKOHaHH: 1poro Jlorosopy (m. 13.1 JJoroBopy), Ta y Bunaaky crnopy Mix CropoHamu 3a uuMm JoroBopom, mo3os
MOKe Ipe]]’ SBISTHCH TaKOXK 3a MiclieM BUKOHaHHs JloroBopy.

12. ®OPC-MAXOP

12.1. CropoHu 3BiNBHSIOTHCS BiJ BiIIOBINATHHOCTI 32 YacCTKOBE a0O MOBHE HEBHUKOHAHHS CBOiX 3000B’S3aHb 3a
M JloroBopoM Ta 3a Oy/Ab-SIKUMH YKJIaJIGHUMH Ha HOTO MiJICTaBl yroJaMH y BUNAJKY, SIKIIO BOHH JJOBEAYTh, IO 1€
MOPYIICHHSI CTalocs BHACHiOK HacTaHHA Popc-mMaxopy, IO MiATBEPUKYETHCS BINMOBITHHM CepTH(IKATOM
Toproso-npomucinosoi nanatu Ykpainu. o @opc-maxopy 3a uum JloroBopom Hajiexats mojii, nepeadaveHi 4. 2,
ct. 14 3Y «lIpo TOproBo-mpoMHCIIOBI majaTH B YKpaiHi». baHK He Hece BIAMOBIZAJBLHOCTI 33 HEBUKOHAHHS
3000B’s13aHp 32 UM J[OTOBOpOM Yy BWIAJKY 3MIiHHM BiJIIMOBITHMX HOPMATHBHO-TIPABOBUX AaKTIB, IO PETYJIOIOTh
JUSIIBHICTH OAHKIB.

12.2. Cropona 30008B's3aHa noBigoMuTH iHITy CTOPOHY PO HACTAHHS Ta MPUIHHEHHS Jii Dopc-Maxopy MpoTATOM
TPhOX pOOOYMX JHIB BiJ JaTH iX HacTaHHS ab0 NPUNHMHEHHS Yy OYyJb-SKHU JOCTYINHHH Ta epeKTHBHUH crocio
(mrceMOBO, y Tesle()OHHOMY PEXHMi, i3 3aCTOCYBaHHAM Mepexki [HTtepHeT Tomo). HasBaicTs dopc-Maxopy MOBHHHA
OyTH migTBEepIKeHa ToproBo-MpoOMHCIOBOIO MAJaTO YKpaiHU Ta YIIOBHOBAKEHUMH HEIO PEriOHATBHUMH TOPTOBO-
MPOMHCIIOBUMH TAJIATAMH.

13. IHIII YMOBHA

13.1. CropoHu 0€3BiIKINYHO MiATBEPIKYIOTh, IO 1iei J[oroBip ykiajgeHui, y TOMy YHCIi, Ha MJICTaBl IPUHIIHITY
«CBOOOIU AOroBOpYy», mnepenadadeHoro cr. 6, 627 IuBinmbHOro koaexcy Ykpainu. CTOPOHHM CTBEPIKYIOTh, IO
MOJIOKEHHS 11bOro JloroBopy iM 3po3yMiji Ta € crpaBeIMBUM. Tak0oX CTOPOHHU MiATBEPIXKYIOTh, 1110 1ek Jlorosip
BUKOHYETHCS 3a MiciieM 3Haxo/pkeHHs banky: 79008, m. JIbBiB, ["anunbkuii paiion, Byn. Banosa, 11.

13.2. VYkmagenHsm muporo JloroBopy CTOpoHH, 30KpeMa, KEpPYHUHCh MPHHIIMIIOM «CBOOOIU JOTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO IMATBEPUKYIOTH Te, Mo KirieHT 3000B’s3anmii (a baHk Mae mpaBo BUMaraTh

BUKOHAHHS Takoro oOO0B’A3Ky) cIUIaTUTH/KOMIIeHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta OyAb-siKi JOKYMEHTaJIbHO
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HiATBEpHKEH] BUTpaTH (HE3aJIeKHO BiA X po3Mipy), ki baHk moHece mij yac Ta/abo y 3B’s3Ky 3 pealtizali€ro CBOiX
npaB KOHTpareHTa 3a nuM J[oroBopom, 30KkpemMa, ajie He BHUKJIIOYHO: TIpaBa Ha 3aXHUCT, ITPaBa Ha 3aJ[0BOJICHHS BUMOT
Banky 3a paxyHok Oyap-skoro maiiHa KiieHTa Tomo. 3a3HaueHe CTOCYEThCs BCiX, 0€3 BUHSITKY, HE 3a00pOHEHHX
3aKOHOM IIUISIXIiB 3aXUCTy baHKOM cBOIX mpaB Ta 3aKOHHHX IHTEpPECIB, y TOMY YHCI, ajie He BUKIIOYHO, IPOLECIB:
CTSTHEHHS 3a00proBaHOCTI B cyfoBOMY mopsnky 3 Kiienta Ta/abo fioro mopyuuTtemniB (SKImIO Taki MarOTh MICIIE),
MIPUMYCOBOTO BHKOHAHHS PillleHb, BHUIIAJKIB 3aiy4eHHs bankoMm a0o iHmMMMHU ocobaMu OIiHIOBaYiB, HOTapiycCiB,
JICp’)KaBHUX BHMKOHABIIIB, OIOPO TEXHIYHOI I1HBEHTapH3ailii TOIIO, TPETiX OcCi0, SKi TUM Yd IHIIMM YUHOM
JOMIOMaraTUMyTh/HaJlaBaTUMYTh TIOCIIYyTH, CIIPSIMOBaHiI Ha 3aJ0BoJIeHHs bankom cBoix BuMor/peanizauii bankom
CBOIX TpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pientopu, Opokepw, 30epiradi, OXOPOHIl, TPAHCIOPTI
KOMTIIaHi1, BAHTQ)KHUKH TOIIIO).
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13.3. Bank kepyrouncs Hopmamu ctatTi 207 LuBinbHOro KoAekcy Ykpainu npomnonye KiiieHTy BUKOPHUCTOBYBATH Y
MaliOyTHBOMY Ul BUMHEHHs npaBouuHiB Mik bankom Ta Kiientom (ITo3udanbHHKOM), 10 mepeadadeHi JaHUM
HorosopomM, /IoroBopoM KpeauTy Ta iHIIMX JOKYMEHTIB, IIO 3TiJHO 3 yMOBaMH J{0oroBopy MOXyTb OyTH yKIJIaaeHi
NpoTATOM CTpOKy Aii JloroBopy Ta mignucaHi i3 BUKOPUCTAHHSM aHAJIOTy BIACHOPYYHOTO MiANMKCY YIMOBHOBAaXKEHOT
ocobu banky Ta/abo BinTHCKy meudaTku baHKy, IO BiATBOpEHi 3aco0amyl KOITIIOBAHHS, 3pa3KH SIKWX HaBeIeHI B
[IbOMY ITYHKTI, a CaMe:

1) Jna [locosopis kpeoumy (inwux 0OKyMeHmis 3a Kpeoumamit)

Kyniyoxuii P.B.

[ eeldeaBank

Brm zﬂ

"0620

\ﬂ/\/{‘ Jlenuwun I M.

AxnenrtyBansasam [lyomiunoi [Iponmosumii KimieHT miaTBepmaKye cBoro O6e33anepedny 3roy Ha BUKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOTO MiJNKCY YIIOBHOBaXkeHOi ocobu banky Ta/abo BinTucky neuyatku banky, mo BiATBOpeHi 3acobamu
KOTIIOBAaHHS, 3pa3Kd SIKUX MICTSAThCA B IbOMY IYHKTi JJISi BUMHEHHS MPABOYMHIB BH3HAYCHUX IIMM ITYHKTOM, a
TaKOXX IMITBEP/KYIOTh, 10 BUYMHEHHS IPABOYMHIB, IO BKa3aHI B IbOMY IyHKTI i3 BUKOPHCTaHHSM AaHAJIOTiB
BJIACHOPYYHOTO MIiJNKCY YIOBHOBaXkeHOi ocobu banky Ta/abo BinTucky nedyarku banky, 1o BiATBOpeHi 3acobamu
KOTIIOBaHHS € BUILHUM BoJeBUsiBIeHHAM CTOpiH, BilnoBigae BHyTpimHiKA Bom CTopid 1poro JloroBopy Ta HisIKUM
YHHOM He ropyrye npasa CTopiH.

13.4. AxuenryBaraaMm [ly6nianoi [Ipomosuttii KiieHT miaTBepakye cBoto 6e33anepedny 3rofy Ha OTpUMaHHS
pexinaMHOi mpoaykuii Bif baHKy momToro abo B €JIEKTPOHHOMY BHTJISAL, aKIiHHUX Mponosuiiil Bijg banky momo
0aHKIBCHKUX MPOAYKTiB. KTieHT MOke BiAMOBHTHCH Bijl OTpPIMAaHHS PEKJIaMHOI poAyKmii Bix banky mormroro abo B
€JIEKTPOHHOMY BHWIJISII, aKIiHHUX TMPOIO3UIiK Bif baHKy 1070 0aHKIBCHKMX MPOAYKTIB IUISIXOM 3BEPHEHHS 3a
teneponamu Konrtakr-llentpy banky (0 800 50 20 30 mist A3BiHKIB B Mexkax Ykpainu; +38 034 255 87 62 ans
I3BIHKIB 3-32 KOPIOHY) a00 Ha anpecy enekrponHoi nomtu info@ideabank.ua.

2) [na sunucox ma naamisiCHux iHCmpyKyit

14. CTPOK JIi TOTOBOPY

14.1. JloroBip BBaxka€ThCsl YKIQJCHUM Ha HEBH3HAYCHWH CTPOK 3 MOMEHTY mojaHHs KiieHTOM 0co0ucTo
BIJNOBIZHOT 3asBM Ha MpUETHAHHS a0o akuentyBaHHsM [lyOniunoi npomo3umii bankowm, mignucanusm Jlorosopy
PO HaJaHHSA OAHKIBCHKOTO MPOIYKTY B MANepOBOMY BHUTJSAI a00 B MUCTAHLIHHOMY TOPSAKY y CIOCiO, 0 He
Cylepe4nTh yMoBaM JaHoro Jlorosopy, i Ai€e 10 MOMEHTY 3akiHueHHs cTpoky aii Bcix BIIK, Buganux 3rigHo 1mporo
JoroBopy Ta 3akpuTTs PaxyHKy /10 MOMEHTY 3aKiHUEHHs CTPOKY Aii BCiX paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIuTHOI 3a00proBaHocCTi 3rigHO JJoroBopy Kpeaury, iHIIMX JOroBOpiB Ta 1aHoro Jlorosopy.

14.2. bByap-axuii paBOYMH, YKJIAJeHUH Ha MiAcTaBi 1 B pamkax 1nporo Jlorosopy, mono skoro KiieHT BHCIOBUB
CBO€E BOJICBUSBJICHHS y TIOPSJIKY, BiIMOBiAHO J10 1. 2.3. nboro JloroBopy, Habupae YMHHOCTI 3 MOMEHTY 31HCHEHHS
KiieHToM BOJNIEBUSIBIICHHS 1010 HOTO YKJIa/ICHHS.

14.3. JloroBip Moxxe OyTu posipBaHuii 3 iHimiaTueu KitieHTa 32 yMOBM TOJjadi HUM 3asBU He Ii3Hime, Hix 3a 30
(TpuIuATh) OAHKIBCHKUX JIHIB J0 3alPOIIOHOBAHOTO JIHS MPUIIMHEHHS HOTO JIii Ta 32 YMOBH IMOBHOTO BUKOHAHHS
ycix 3000B’s13aHb 3a 1M J{oroBopom, JloroBopamu nipo HalaHHsS OaHKIBCHKMX MPOJYKTiB i moBepHeHHS BCix BITK
1o banky.

14.4. NoroBip moxe OyTu po3ipBanuii 3 iHiiaTuBu banky 3a ymoBu noBigomiieHHs npo ue Kiienta. [Iporsarom 3
(TprOX) pOoOOYHX JHIB 3 MOMEHTY OTPUMAHHS MOBIJIOMIICHHS NP0 po3ipBaHHS 11bOT0 JloroBopy 3 iHimiatuBu banky
Kiient 30608’ s13annit noBepuytH Bei BIIK y bank.

14.5. YV Bunanky iniuiroBanHs bankom abo Kmientom 3akpurtst BIIP Bank anymoe BIIK, Bunany Knienty B pamkax
uboro Jlorosopy.

14.6. Ueit [dorosip Moxke OyTH pO3ipBaHUM/IIPUNIMHEHUH JTOCTPOKOBO 3a MOTOKeHHSAM CTOpiH Ta/a00 B 1HIINX
BUNAJIKaX, epe10ayeHNX YAHHUM 3aKOHOJaBCTBOM YKpaiHu.

14.7. Tapudu banky Ta yci nonarku 10 JloroBopy € #oro HeBiJi’€eMHUMHU YaCTHHAMH.

14.8. Jlomatku a0 Jorosopy:

1. TlpaBuna Haganus nocnyr y CucreMi auctaniiitnoro oociyropyBanHs «ldea Online» B AT «Inest banky;

2. TlpaBuiia KOpUCTYBaHHS MIXXHAPOJAHUMHU IIaThHKHUME KapTkaMu AT «Inest Banky.

3. IlnaTixHa IHCTPYKIIisA B TPHBHI Ta B IHO3EMHIl BajrOTi a00 B 0aHKIBCHKHUX METajax.
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15. KOH®EJEHIIVHICTD TA MOPSJIOK POSKPUTTS IHOOPMAIIII

15.1. Kimient mignucanusam 1poro JloroBopy Hazmae npaso (no3Bin) banky poskpusatu U.S. Internal Revenue Service
(mapani — IRS) indopmaniro crocoBHo KiieHTa Ta ioro omepaiiil, 110 CTaHOBHTH OaHKIBCBKY TA€MHUIIO, Yy
BumaaKy, skmo Kiient € Specified U.S. Person a6o U.S. Owned Foreign Entity (napani — IlogaTtkoBuii pe3uaeHt
CHIA) y po3yminsi posainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Bkirouaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicuenns IRS
(magaai — FATCA).
15.2. Jns Bukonanus Bumor FATCA y BimHocuHax Cropin 3a JloroBopom baHk 3acTocoByBaTMME MOJOXKCHHS,
nepenoaueHi y nanomy Posmini JJorosopy.
15.3. Yxnaemu [lorosip Kiient, sk cy6’ekt [lepcoHanbHUX aaHUX, TOOPOBUIBHO Hajae BaHKy CBOIO MHCEMOBY
0e3yMoBHY 3roay Ha nepenauy bankom mepcoHanbHux manux Kiienra IRS, opranam abo ocobam BiAmoBimHO 110
BuMor, nependayennx FATCA, y sunaaky, axmo Kimient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rimzHo 3 FATCA Ta Oyap-kuM TpeTiM ocobaM, B TOMY YHCIi OyIb-SKAM TPETIM oco0am, IO 3HAXOASTHCA 3a
MeXaM| TepuTopil YKpaiHu, mo MOXXyTh OyTH 3afisHi bankoM B mporieci 3ificHeHHI OaHKIBCHKOT MTisSTTBHOCTI.
15.4. Kuient 3acBiguye Ta rapanrye, mo Kiient, YnosaoBaxkeHi ocoou Kiienta e € [logatkoBumu pesuaeHTamMu
CIIA (sxmo Kmientom/YnoBaoBaxkeHoto ocoboto Kiienta He Oyno Hamano ao banky iHmoi iHgopmarii pazom i3
3aIMmOBHEHOK BiAmoBiAHO m0 BUMOr IRS dopmoro W9 i3 3a3HadeHHSIM MMOJaTKOBOTO HOMEPY IUIATHHKA ITOMATKIB
CIIIA KiienTa abo YnoBHOBa)keHO1 ocoOu KiieHTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KitieHT 3000B’13aHMil HagaBaTu Ha BUMOTY baHKy iHpoOpMaIiito Ta JOKyMEHTH
BIJIMIOBITHO 70 BHMOT 3aKOHOJABCTBA YKpaiHW, ymMoB JloroBopy, BHYTpIIIHIX TOKYMEHTiB baHKy 3 mTuTaHb
(hinancoBoro MoHiTOpuHTY, Y ToMmy uncii Bumor FATCA. 3okpema, 3 metoto qorpumanas BuMor FATCA Kiient ta
YnoBHoBaxeHi ocobu Kiienra 30008 s13aHi HamaBatu banKy JOKyMEHTH Ta iHpoOpMaIliio 3a3HaueHi HIKYE Y TaHOMY
Posznaimi [loroBopy.
15.6. Kuienr ta iioro YnoBHOBakeHi 0coOM 3000B’s3aHi HajaBaTH Ha BUMOTY baHKy, y BU3HaueHmii baHKOM CTpOK,
iHpopMalLlilo Ta JOKYMEHTH, II0 CTOCYIOThCs ix [lomaTkoBoro crarycy, y TOMy 4ucii Ha BUMOry baHky Hajgatu
3anoBHeHi BiAmoBigHO 1Mo BuMor IRS dopmu W8 un W9 (abo iHmy indopmamiro Ta JOKyMEHTH, mependadeHi
FATCA).
15.7. KiieHr Ta #oro YnoBHOBaXkeHi 0coOM 3000B’s13aH1 HeraiiHo iHGopMyBaTH baHk npo 3miHy cBoro [logatkoBoro
ctarycy (He mi3Hime 10 xkaneHIapHUX JHIB 3 IaTH Takoi 3MiHM), Ta y pa3i HaOyTTs cratycy [lomaTkoBoro pesuaeHTa
CIIIA neraitno (ae mizHimre 10 kanermapHux AHIB 3 AaTt HaOyTTs cratycy [lomatkoBoro pesumenta CIIIA) Hagatn
1o banky popmy WO i3 3a3HauenHsM izenTudikaniiHoro Homepa miatHuka nogarkis CLHA. KnienT 30008 s13aHmi
HaJaBaTH Ha TEpIly BUMOTY baHKy Ta y BH3HAauYeHM 0AHKOM CTPOK JIOKYMEHTH Ta/ab0 BiJOMOCTi, HEOOXIIHI st
3nilicHeHHs bankom mpouenyp ineHTudikanii Kiienra, B Tomy uncii, yrouHeHHs iH(QopMallii moao igeHTudikamii
Knienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky KiieHra ta/abo iHaHCOBOTO MOHITOPUHTY HOro
orepalliii B mpolieci 00CIyroByBaHHS, 8 TAKOX (YHKIIIN areHTa BaIFOTHOTO KOHTPOJIIO.
15.8. Sdxmo Kimient abo YmnoBHoBaxkeHa ocoba Kiienta He Hajgamu HeoOXximHoi iH(opMmarii ans npoBeneHHS
FATCA-inenTudikarii, abo O0yio BUSBIEHO HEAOCTOBIPHICTh 200 OPYIIICHHS 3aCBiAUEHb Ta TAPAHTIN, HABEJACHUX B
4YeTBepTOMY ab3alli I[bOro MyHKTY, bank mMae mpaBo 3 Metoro notpuManHs FATCA BUMHSITH HACTYIHI Jii: 3aKpUTH
Bci 200 okpemi Paxynku KiienTa Ta/abo BiAMOBUTHCS Bij HajaHHS mOCIyr 3a JIoroBOpoM, Bij mianucaHHs 3ass,
npoBezieHHs omeparliii mo Paxynkam KirieHTa 4 mpu3ynuHHTH (THMYAacOBO) Oleparlii mo HuUM, Ta/abo posipBaru
JHorogip.
15.9. bank, 3a yMOBM HampaBieHHS Ha ajapecy KiieHta, BKazany B oMy J[OrOBOpi, THCEMOBOTO MOTIEPEKESHHS
npo 3akpuTTs Paxynky Kiienra ne miznime nix 3a 10 ([ecsaTtp) qHIB 10 AaTh HOTO 3aKpUTTS, Ma€ MpaBO 3aKPUTH
paxyHOK KJi€HTa y Buniagky BizmoBu Kirienra Bin HaganHs iHdopmanii 3rigHo 3 Bumoramu FATCA, a6o HeHagaHHS
3a3Ha4yeHoi iHdopmallii y BcTaHOBIIeHHH baHKOM cTpok.
15.10. Kumient Ta YnoBHoBaxeHa ocoba Kiienrta Hagarore banky 3romy 3amilicHIOBaTH Iepenady NEpCOHATBHUX
nmanux Kimienra ta YmoBHoBakeHMX oci0 KitieHTa, po3kputTss 0aHKIBCHKOI Ta€EMHHUINI Ta 1HINOT KOH(IICHIIHHOT
iHpopmaii 3a JloroBopom 3 meroro BukoHanHs bankom Bumor FATCA, 30kpema, y TAKHX BHIIQAKAX:
- IRS, opranam a6o iHmmM ocobaM Ipyu HaAaHHI 3BITHOCTI B MOPAAKY Ta oOcsrax, BusHaueHUX FATCA,
- oco0am, II0 NpUHAMAOTh y4acTb B mepekasi komrTiB 3/Ha Paxynku Kiienta (Hanpukian, OaHkam-
kopecnionieHTaM, MIIC Ta iX y4acHMKam, BiJITPaBHUKAM Ta OTPUMYyBadaM I€peKa3iB, 1HIIUM yCTaHOBaM, IO
3IHCHIOIOTH ABTOPHU3AIIII0 UM IIPOIICCIHT TIEPEKa3iB), a TAKOXK B IHIIMX BHUIaaKax, nepeadoadenux FATCA.

15.11. BianoBiaHO 10 3aKOHOAABCTBa YKpaiHu Ta Ha mifctasi 3rogu Kiienta baHk Mae npaBo po3kpuTH (nepenaTH)
iH(poOpMallilo, SIKa CTAHOBUTH OAHKIBCHKY 200 KOMEPIIiIHY Ta€EMHUIIO, TIEPCOHAJIbHI JIaHI Ta 1HITY KOHQIIEHIIHHY
iH(pOpMallito y 3B‘S3KY i3 371iiCHEHHSIM (PiIHAHCOBOIO MOHITOPUHTY, a TaKOXX 3 METOI0 BHKOHaHHS baHkoMm BUMOT
FATCA, 30kpema, npu HagaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsaaxy ta oOcsirax, BuzHaueHnx FATCA, a
TaKOX B IHIIMX BUNaJKax, nependadenux FATCA.

15.12. bank mae mpaBo BiaMoBuUTH KinieHTy y 3IiHCHEHHI IUTaTEXKIB Ha KOPHCTh ojaep)KyBadiB (OeHediriapi)
3a3HaueHux cnucky Specially Designated Nationals and Blocked Persons, mo ckmagaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta mnarexiB Ha KOPHCTb

onepkyBadiB (OeHedimiapir), a00 depes ocio, 110 He AoaepxkytoThes Bumor FATCA.
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15.13. bank He Hece BianoBinanpHOCTI nepen KiientoMm, YoBHOBakeHUMH ocobamu KitieHTa, 10ro KOHTpareHTaMu
3a OyIb-SKi yTpUMaHHS, CaHKIIii, OOMEKEHHS Ta 1HII HEraTUBHI HACIIAKU 00 PaXyHKIB, IPOIIOBHX KOIITIB Ta
omepauii 3a PaxyHkamu, SIKIIO Taki HACIIIKK TOB s13aHi i3 BUkoHaHHAIM BUMor FATCA GaHKaMH-KOpECTIOHIEHTaMH,
IRS Tta iHmmMH ocobamMu, MO0 NPUIMAIOTh y4yacTh B IepeKa3ax, a TakoK 3a OyIp-sKi MOB’s3aHi 3 LUM 30UTKH,
BUTpPATH, MOPAJIFHY KOy Ta/ab0 HEe OTPUMaHi JOXOIH.

16. TOPIBJISI BATTIOTHUMM IIIHHOCTSIMHU TA ITEPEKA3 KOIITIB B TOTIBKOBIA ®OPMI

16.1. JlaHuM pO31iJIOM BCT2HOBIIOIOTHCS YMOBH Ta MOPSJIOK HaJAaHHS OAHKIBCHKHMX IMOCIYT 3 TOPTiBJIi BATIOTHHUMU
IHHOCTAMHU B TOTIBKOBii (opmi (omepauii 3 OaHKIBCBKUMH MeTanaMu 3 ()i3MYHOIO MOCTABKOIO Ta/abo BalOTHO-
oOMiHHI omepaii) Ta mepeKa3zy TOTIBKOBUX KOIITIB y PO3Mipi, sIKuil BuMarae izeHTudikamii Knie€HTa BiAMOBIIHO 10
3aKOHOJIaBCTBa YKpaiHHU.

16.2. Bank 3000B’s13y€eThest 3a 3asBot0 KitieHTa 3M1HCHUTH BaTIOTHO-OOMIHHY OIEpaIlilo 332 YMOBU HASIBHOCTI KOIIITIB
y BiAMIOBiIHINM BaIOTi y onepaniiHiii kaci Binginenas banky 3a KypcaMu KyIiBii Ta IPOJaKy iHO3€MHUX BalIOT Ta 3
ypaxyBaHHSIM JIMiTiB Ha 31 CHEHHS BaJIOTHO-OOMIHHMX OIlepamiil (Ko Taki OyAyTh BCTaHOBJEHI) IO AilOTH Y
banky Ha yac IpoBeICHHS orepariii.

16.3. bank mijg yac 3ificHeHHS orepalliii 3 00MiHy FOTIBKOBOT iIHO3€MHOT BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3xiiicHIoe oneparlii 3 6aHKIBCbKUMH MeTalaMH Ta BaJIOTHO-OOMiHHI omepanii 3 opOopMIICHHSIM KBUTAHLI1
PO 3MIHCHEHHs BAIFOTHO-OOMIHHOI oriepariii/omnepaitii i3 TOpriBili 0aHKIBCBKUMH MeTalaMH 3 (i3HYHO0 MTOCTABKOO
3a (opmoto, BcTanosieHowo HarionanpanM bankom YkpaiHM y JBOX NpPUMIpPHHKAX, 3 SKAX MEPIIANA TMPUMIPHHUK
30008 ‘s13annil Bugatu Kiienry.

16.5. bank, Ha 3BepHeHHs KitieHTa 3 BiIMOBOIO Bij paHilie 31iHCHEHOI BaIIOTHO-OOMIHHOI oreparlii mpotsrom 15
XBWJIMH TIICJsI TIPOBEIEHHS BAOTHO-OOMIHHOI omeparii 3a yMOBH HAasSBHOCTI MEPIIOTO MPUMIpPHWKA KBHUTAHIII
3000BsI3aHUN 3IHCHUTH OTIEPAIlIF0 CTOPHO.

16.6. Ilepeka3 KoOWTIB 3MIHCHIOETHCS HA MiACTaBl JOKYMEHTY Ha Tepeka3 KomTiB micns ineHtudikanii Kimienrta ta
MTOXO/DKEHHS KOINTIB BIAMOBIAHO IO AIFOYOTO 3aKOHOMaBcTBa YKpaiHu. Ilepekas komriB 3mificHIOEThCS baHKOM
TITBKY TICIS X BHECEHHSA 10 Kacu baHKy B TOTIBKOBi#f ¢opmi B cymi, sika BKa3zaHa B JOKYMEHTI Ha Tepeka3 Ta
KOIILTIB Ta B CyMi HEOOXiIHIHM AJis CIUlaTH KOMICIHHOT BUHATOpOM 3a Mepekas 3rigHo Aitounx Tapudis banky. bank
3000B's13y€ThC BUKOHATH A0pydeHHs Kili€HTa, sike MICTHTHCSI B JOKYMEHTI Ha MepeKas KOIITIiB, MPOTATOM TEPMiHY
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHW JUIsl 3[MIHCHEHHSA Nepekady komrTiB. KilieHT Hece BimmoOBiIanbHICTH 3a
BIJIMOBIMHICTE iH(OpMaIii, 3a3HaUYeHOi HUM B JOKYMEHTi Ha mepekas. KiieHT mae BimmkomyBatu banky mikony,
3aIo/IisIHY BHACIIIOK HEBIANOBITHOCTI Takoi iH(opMaIrii.

16.7. 3a3HadeHi B mbOMY pO3[isli OAHKIBCHKI TOCIYTH HaNAIOTHCS baHKOM BUKITIOYHO 32 yMOBH iAeHTH(iKamii
KitienTa 3rimHo 3 BUMOraMH 3aKOHOJIaBCTBa y cepi 3amobiraHHg Ta MPOTHIl Jieramizalii (BiIMHUBaHHIO) OXO/IIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, (pIHAHCYBAaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3IOBCIO/KEHHSI 30p0i MacoBOTO
3HHUIICHHS.

17. PEKBI3UTHU BAHKY:
AT «IIES1 BAHK»
IOpunnana anpeca: 79008, Ykpaina, m. JIbBiB, Byn. Bamosa, 11
M®O 336310

xox €JIPIIOY 19390819

IenTp oOCcyroByBaHHs KIIEHTIB:
0 800 50 20 30 (6e3xomTOBHO AJIS A3BIHKIB 3 MICHKHX TelNe(OHIB B MeKax YKpaiHH)

I'onosa IIpasainus banky /M.B. Bnacenko/
(nionuc ma newamka)
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1. 3BATAJIBHI TOJIOKEHHSA

1.1. IlpaBuna HagaHHS MOCIYT B CHCTEMI TUCTAHIIIHHOTO oOcmyroByBaHHs «Idea Online» B AKITIOHEpHOMY TOBapUCTBI
«Imess bank» (TyT i mami — IlpaBuja) BH3HAYAIOTh YMOBH Ta TOPSIOK OTPUMAaHHS MOCTYNY 1 TUCTaHIIIHHOTO
posnopsmkenas KiieHToM paxyHkamu, 3a gonomoroto Cuctemu aucTaHuiiiHoro oociyroByBanHs «ldea Onliney», mo
BKITIOUae B cebe MoOinpHmIA nogatok Ta WEB-Bepcito (TyT i naai — CO 10). IlpaBuia € myOmiyHIM JOKYMEHTOM,
3arajpHO JOCTYIHUM s o3HaomuieHHs. Jlomatkm mo IlpaBunm y BiAmoBimHIN penaxiii € HEBiJ €MHOIO YaCTHHOIO
[IpaBun y BignoBinHiN peqaxiiii.

1.2. Jlucranmiitne 00CIyroByBaHHS MPU3HAYCHE I 3MIHCHEHHS TUCTAHIIMHOT i1eHTHdiKkalii Ta Bepudikaii Kimienra
JUTS BITKPUTTS PaxyHKY, YKJIaJeHHS JOTOBOPIB MO HaJaHHS O0aHKIBCHKUX TOCIYT B €IEKTPOHHINA (OpMi, TPOBEACHHS
oreparliii 3a paxyHKaMH, a TaKOX OIUIATH IMOCITYT Ta MepeKa’y KOMITIB, IHMHMX Omepariii/aii, mo mepemdadeHi muMu
[IpaBunamu 3a gonomoroto CHO IO 6e3 BiaBimyBanns banky Kmientom.

1.3. Onepanii KiienTa 3a paxyHKaMu Ta iHIII OKpeMi Jii MIOJ0 paxyHKiB BUKOHYIOThCs 3a jgomnomoror CJIO 10 B
MeXax Ta 3 ypaxyBaHHAM Jifounx TapudiB baHky, mapameTpiB MpoAyKTy, B paMKax SKOro Oyio Biakputo PaxyHOK,
MOPSAKY Ta pexkuMy (YHKIIOHYBAaHHS TAKOTO PaxyHKa, SIKHU nepen0adyeHnii 3aKOHOAaBCTBOM YKpainu Ta JloroBopom
KOMILJIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3ndHuX 0ci0 (TyT 1 Hagani — Jlorosip), HeBiA’€MHOIO YaCTHHOIO SIKOTO
€ [IpaBuna.

1.4. KopuctyBau 3000B’si3aHMH JOTPUMYBAaTHCh 3aKOHOJNABCTBa YKpaiHM 3 MNHUTaHb OpraHizamii Ta 37iiCHEHHS
po3paxyHkiB, ix ¢(opMm, cTaHAapTiB, JOKYMEHTIB 3 YpaxyBaHHSIM OCOOJNHMBOCTEH TMOPSAAKY JOKYMEHTOOOIrY,
BCTAaHOBIIEHOTO baHKOM, IO BiANOBiJaIOTh BUMOTAaM 3aKOHOJABCTBa YKpAaiHU Ta SKi 3HAXOAATHCA Ha OQimidHOMY
Caiiti banky.

1.5. Ilomo xokHOT OKpeMOi iHiIiioBaHOT BiNOBIIHO 10 1MX [IpaBui GaHKIBCHKOI omepallii gie Ta penakuis [IpaBu,
mo Oyja YUHHOIO HAa MOMEHT iHIIIFOBaHHS BiAMOBIAHOI OaHKIBCHKOI omeparlii, AKIIO iHIIE HE BCTAHOBIIEHO TaKOIO
penakiero [Ipasu.

1.6. IIpaBuna po3mimyrotscst Ha Caiiti banky mist 3aransHoro goctyny Kiienris. Komist nux I[MpaBui, abo Oynb-skoi
nonepeaHbol penaxiii [IpaBui, mo misuta min gac ixiriroBanHs KiieHToM OaHKIBCHKOI omepariii, mpoTsaroM 3 (Tpbox)
POKiB 3 MOMEHTY TaKOTO iHIIifoBaHHS MOXKe OyTH HaJlaHa s O3HallOMJIEHHsS Ha BUMOTy KirieHTa y mpuMmimieHHi
Banky. Komis [TpaBuin, mo Hanaetbest Kitienty, 3acBiguyeTtbes mianucom KepiBHuka Ta neyatkoro Bigpinenns banky.
1.7. BignosigHo a0 Bumor 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta MpoOTHIiIO Jeranizamii (BiIMHUBaHHIO) JOXOJIB,
OJlep’KaHUX 3MOYMHHUM HUIAXOM, (DiHAaHCYBaHHIO TepOpU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HHMIEHHS», KimieHT 3000B's13aHMi mogatu iHdopMartito (odimiiiHi ToKyMeHTH), HeoOXiaHy (HeoOXimHi) s 3AiiiCHeHHS
HaJIE)KHOT TIepeBipKH, a TAKOX JJIsl BAKOHAHHS baHKOM iHIIMX BMMOT 3aKOHOJABCTBa y ik cdepi. B pasi Hactanus
TepMiHy YTOUHEHHS ifeHTH(]iKaiiiHuX naHux, abo B pa3i He mojaBaHHSA KirieHTOM HEOOXigHMX JaHUX Ta /abo
JOKYMEHTIB 110 3anuTy banky, bank mae nmpaBo npunuautu oociayrosyBanus Kiienra 8 CZ1O 10.

1.8. OTP BuxopucroByeThcsi KopuctyBauem SIK €NEKTPOHHWE MIAMUC JUIS MiATBEPIKCHHS OIepallii Ta YKJIaJlaHHS
noropopie 3 baHkoM, 110 € OKpEeMHM PEKBI3UTOM JOKYMEHTa/omepariii/mii, sKuii Hajae IOKyMEHTYy/omepariii/mii
IOPUIMYHOI CHJIM, J1a€ 3MOTY MiATBEPAWTH LUTICHICTh mignucaHux JaHux KopucryBaua Ta (akT TOro, mo JOKYMEHT B
eslekTpoHHIN ¢opmi mignucaB KopucryBau. OTP He Moxxe OyTH BU3HAHUM HEAIMCHUM 4yepe3 HOro eJeKTPOHHY (opMy.
[Mignucapmu aokyment/onepanito/aito OTP, KopuctyBau miaTBepKye, 10 3 BKa3aHUMH YMOBaMH IOTODKYETHCS,
BBXKAE I1X 3pO3YMUTUMH Ta TPUUHATHUMEH OCOOMCTO Ta OJHOOCIOHO Hece BiJMOBINAJIBHICTh 3a 3MICT Takoi
oriepariii/mii/ moKyMeHTy.

1.8.1. [pu 3pilicHenHi onepariii 3a gormomorow C/10 10 — BUKOHAHHS B IPOTPaAMHHMX KOMILJICKCAX MaHIMYJISIIH,
CTIPSIMOBaHMX Ha YCITIIIHE 3aBEPIICHHS omNeparlii/ii/I0KyMeHTy (TIpu HEOOX1THOCTI), MPUPIBHIOETHCS JI0 EIEKTPOHHOTO
nianucy Kopucrysaua. 3rogy Kopucrysaua Moske OyTH MiATBEPIKEHO:

a) JIOKYMEHTOM B €JIEKTPOHHOMY BUTIIsiI 3 3acTocyBaHHsM OTP;

b) BBegaeHHsM [IIH-komy, maposiB jgoctymy g0 MOOIIBHOIO 0JATKy, BHUKOPHCTAHHS BiIOUTKA IajbIIs
Kopucrysaua 3a gonomoroto texaosorii TouchID abo 3a 10momMoror BUKOPHUCTaHHS TEXHOJOTII PO3Mi3HABAHHS JTUII
FacelD.

1.9. lns omepamiit/miti/mokymenTiB, s skux B CJO 10 He Bumaraetbcs miarBepmkeHHs OTP,
orepauii/aii/ ToOKyMeHTH MOXKYTh miaTBep uKyBaTHcs O0e3 BBeAaeHHss OTP, nume Hatuckanusam KiienTta Ha BiamoBizHy
kHonky Ha ctopinui CHO IO. JlaHe HaTucKaHHS Ha BiANOBIAHY KHOIKY 3acBindye OaxanHs KopucryBaua BUMHUTH
BIJIMOBIIHY [0 Ta BCi MPABOYMHM, OINeparlii, yroau, MOKyMEHTH/iHiliaTUBH, Ail. JaHuil crnocid miaTBEpIKCHHS HE
MOJKe OYTH BU3HAHUM HEIIHCHUM uepe3 Horo ejleKTpoHHy GopMy, a00 Yepes Te, 110 BiH HE Ma€e CTaTyCy €JIEKTPOHHOIO
uudposoro mianucy. Ilicis HaTHCKaHHS Ha BiANOBIIHY KHONKY minTBepmkeHHA KiieHT omHOOCiOHO Hece
BIJIMOBIIbHICTD 32 3MICT TaKO1 OTepalil/aii/10KyMeHTY.

1.10. Bci OaHKkiBCbKI omepaliii, yroau, iHII JTOKYMEHTH/IHII[IaTHBY, 3IIHCHEHI B C€JIEKTPOHHOMY BWIJISAL, €
CJIEKTPOHHUMH JOKYMEHTaMH 1 HPUPIBHIOIOTHCS OO0 TaKHX, IO YKJaJeHi i3 JoJep:KaHHSIM MUCbMOBOI GopMH, 1 HE
MOYTh OyTH OCKapXeHi 4epes3 iX eJIeKTPOHHY Qopmy.

1.11. Hapmanns Kiienty mocrymy no CO 10 nHe mo36asnsie KiieHTa MOKIMBOCTI OTpHMaHHs OaHKIBCHKHX
nociayr y Bigminenusx banky, y T.4. 3 BUKOPHCTaHHSAM MalepoOBHX PO3PaxXyHKOBHX JOKYMEHTIB, L0 HaZalOTHCS Ta
OTIPaLbOBYIOThCA BiAMOBIAHO 0 YMOB JloroBopiB, ykinaaeHux Mixk bankom ta Kimientom.

1.12. Ili IlpaBmma, a TakoX BCi 3MIHH JO0 HHX 3aTBepKYIOThCs IlpaBiinHsaM banky, iX MONOXEHHS €
000B’s13K0BUMU 710 BUKOHaHHS bankoMm Ta KoprcryBadewm.
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1.13. Hoctyn 1o Mepexi [HTepHeT, a Tako)XK BUKOPHCTaHHS TEXHIYHUX 3aC00iB Ta MPOrpaMHOro 3a0e3MeUeHHs,
10 € HEOOXiMHUMH I 3aiHcHeHHs nocTyiry go Caitty CJ1O 10, e € mpenmerom [lpasun, i 3a6e3nedyerbest KiienTom
CaMOCTIIHO 3a OTO BIaCHHUI paxyHOK.

2. BU3HAYEHHS TEPMIHIB

Bukopucrani B uux [IpaBunax TepMiHN MalOTh HACTYIIHI 3HAUYEHHS:

Astentudikauiiini nani — Jlorin Kopucrysaua i [lapons ans Bxony.

ABTOpHU3a1isa — IpoIieTypa OTPUMaHHS J03BOJIY Ha IIPOBEIEHHS omeparlii no paxyHky Kopucrysadga.

Bank — AxrionepHe ToBapucTBO «Imes banky.

Bropo xkpenqurHnx icropiii (Hagani — BKI) — ropunuuHa oco6a, BUKIIOYHOIO AisUTBHICTIO SIKOT € 30ip, 30epiraHHs,
BUKOpHUCTaHHS iH(opMallii, sika ckanae KpeauTHy ictopiro. [Ipu mpoMy 101aTKOBO Hasae MOCIYTY 3 MiATBEPIKEHHS
nannx Kiienra, sixi Hagani KiienTtoM B MOMEHT o(hopMIIEHHS TPOAYKTY/TOCIyTH baHKyY Ta KU TOTOIKY€ETHCS IS
oTpuMaHHs ineHTHdikamiianx qanux 3 bKI.

BaunkiBcbkuii morounmii paxyHok (PaxyHok) — paxyHOK, o BiakpuBaeTscsi bankom KitieHTy Ha noroBipHiif OCHOBI
1151 30epiraHHst rpouiel i 3AiHCHEHHs pO3paXyHKOBO-KaCOBHX OMepaliii 3a TOMOMOTOI0 IUIaTiKHUX 1HCTPYMEHTIB
BIJIOBIIHO O YMOB JOIOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.

Bpay3ep — nporpaMHe 3a0e3MeUeHHs, yCTaHOBJICHE Ha KOMII 10Tepi, SKUM KOpHCTyeThcst KopuctyBau, mpu3HadeHe JUist
MOLIYKY Ta Ieperisaay BeO-cTOpiHOK B Mepexi IHTepHer (Hanmpukian, Internet Explorer).

Binginenns (B Tomy umcii — [HpopmaniiiHO-KOHCYIbTalIMHUN LIEHTP) — MiApo3ain banky, akuil Moxxe OyTH
PO3MIIICHUI 3a MEXaMH HOTro FOPUAMYHOI aJpecu Ta 3MIMCHIOE MisUIBHICTh HAa MiJICTaBl 3aTBEPIKEHOTO
YIIOBHOBQXEHUM OpraHoM baHKy MOJI0KEeHHS.

I'enepaTop ogHOpa3oBuX MUGPOBUX MAPOJIIB — IPOrpaMHE 3a0€3MEUCHHS, 1110 IPU3HAYCHE JIJIsi CTBOPECHHS
nuHamiuaux OTP onepaliiii, BCTAaHOBJICHE Ha cepBepi baHky.

I'eono3unionyBanHs TeseoHy — IpoIiec BU3HAUYCHHS reorpadiyHuX KOOpAUHAT TeleoHy.

JucTtanuiiine po3nopsyIzKeHHs1 paXyHKaMH — HETIOB s13aHi 31 3ailicHeHHsaM KopucTyBadem minpueMHUIIBKOT
JisUTBHOCTI omeparii 3 po3nopsKeHHs IPOIIOBUMH KOIITaMH (TIepeKa3 KOIITIB 3 OJHOTO PaxyHKy Ha IHIIMH paXxyHOK B
Banky ab6o 3a mexi banky, BpaxoByrO4Yr MOKJIMBHIA PEKUM BUKOPHCTAHHS PaxXyHKiB, ITOTANIEHHS KPEAUTIB TOIIIO), IO
3HaXOJAThCS Ha paxyHkax Kopucrysaua, i migmucani OTP.

JoroBip 6aHkiBcbKOro BKiIagxy — J{oroBip cTpokoBOro 6aHKIBCHKOTO BKIATY (Di3MIHOI 0COOH yKIIaIeHH Ha
BiaiieHHi abo 3a momomororw CJ1O 10, a6o Jlorosip 6aHKiBChKOro BKIany (Bi3udHOl 0co0M YKIaJACHUN Ha BiIUICHHI
a60 3a gonomororo. CI0 IO.

Horogip 10 — Jloroeip npo BUKOpHCTaHHS eJIeKTpoHHOTo mianucy KimenTa Ta akuent nyoniunoi opeptu AT «Ixes
Bank» mpo BUKOpHUCTaHHS aHAIOTa BIACHOPYYHOIO MiJINKCY Ta BIATUCKY NeYaTku baHKy.

Horosip npo cnoxuB4uii kpeaut (aaji — KpenurHuii 10roBip) - BUa KpeIUTHOTO T0IOBOPY, 32 IKUM
KpEeIUTOAaBElb 3000B'13y€E€THCS HAJATH CIIOKUBUME KPEIUT Y pO3Mipi Ta HA yMOBAaX, BCTAHOBJIIEHUX JIOTOBOPOM, a
CHOXMBaY (O3WYaJIbHUK) 3000B'I13y€THCS TOBEPHYTH KPEIUT Ta CIUIATUTH MPOLIEHTH 332 KOPUCTYBAHHS KPEAUTOM Ha
YMOBaXx, BCTAHOBJICHHUX JOI'OBOPOM.

Enexrponnnii minmuc (maji - EIT) — enekTpoHHI AaHi, sSKi J0JAIOTHCS MiIMTHUCYBAYEM JI0 IHIIIMX €JISKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU OB’ SI3YIOTHCSI i BUKOPUCTOBYIOTHCS HUM SIK Trianuc. J{7s minei BiAMOBIIHOTO IOTOBOPY MPH
JUCTAaHIIHHOMY PO3MOPSIKEHH] paXyHKaMH 3a JOIIOMOT'O0 CEpPBICy AUCTaHLIHHOTO 00CIYTrOBYBaHHS €JIEKTPOHHUM
mianucoM Bu3HaeTbes OnaHopazoBuit udposuii mapons (OTP). EIl Moke BUKOpHCTOBYBATHCS /IS TAMTMCAHHS YTO
PO BUKOPUCTAHHS NMPOJYKTiB baHKy Ta/ab0 3asBOK Ha JIOTOBiIpHE CIIMCAHHS NIPU TUCTAHI[ITHOMY pO3IOPSKEHHI
paxyHKaMH 3a JOIIOMOror0 cucteMu MoOinbHoro gogatky O.Bank 2.0 ta WEB-Bepcii Caiity Ta/abo iHmumx
JOKYMEHTIB Ta/abo noaatkis 1o JloroBopy 4 npaBovMHIB, II0 MOXKYTh OyTH yKJaieHi Mi>k CTOpOHaMH MPOTITOM
CTpoKy Aii JloroBopy, y Bunajakax nepeadadeHux JJoroBopom ta siki MOKyTh OyTH mianucaHi EjxexTpoHaumM

MTAITACOM.

€nunanii moprau aep:xxkaBuux mocayr «/lis» (maxi — ist) — inpopmaniliHO-TeleKOMYHIKaliliHa CHCTeMa, sKa
OpraHi3aliifHo Ta (pyHKIIIOHAFHO CKIIAIAETHCS 3 PEECTPY AIMIHICTPATUBHUX MOCIYT, €IIEKTPOHHOTO KaOiHEeTY,
MobinsHoro nonatka [Hopramy Jis, iHIIMX migcucTeM Ta MPOrPaMHUX MOAYJIIB.

3asiBa Ha IPUETHAHHS - TPUETHAHHSA 10 TyOMiyHOI nmpono3ulii — JoroBopy KOMIJIEKCHOTO 0aHKiBCHKOTO
obciryroByBanHs ¢iznunux ocid AT “Ines bank” — nokymenr, skum KiieHT npuennyetbes 10 Jorosopy.

Im’st KopuctyBaua (nasni - Jlorin) — yaikaneauii inentudikarop Kopucrysaya B C1O IO, sixkum € MoOiTbHUI HOMED
Tenedony.

InentudikoBanuii kiaient (nani - Kmienrt) — ¢isnuna ocoba, Kimient banky, mozo sikoro bank mposis ixenTrdikarito
3TiJIHO HOPMAaTUBHUX JIOKYMEHTIB, SIKUH TUTaHy€e 0(OPMHUTH NMPOAYKT baHky abo 37ilicHIOE 0OpMIICHHS TIPOYKTY
banky.

KBanigikoBanmii exexrponnuii migmuc (nanai — KEII/ELIT) — Buja eneKTpoOHHOTO MiJIHUCY,

OTPUMAHOTO 33 Pe3yJIbTaTOM KPUNTOTpadhidHOTO NMepeTBOPEHHS HAOOPY €IEKTPOHHHUX JaHUX, SKUH TOIA€THCS 0 IIbOTO
Habopy abo JOTi4HO 3 HUM MOEAHYETHCS 1 Ja€ 3MOT'Y MiATBEPANTH HOTO LUTICHICTD Ta iAeHTH(IKYBaTH MiANMCYBaYA.
KEIT/ELIIT Hak/1agaeThes 3a JOIOMOT0K 0COOMCTOrO KIIK0Ya Ta IMePEBIPSIETHCS 3a JOIOMOI'00 BIAKPUTOrO KITIOYa.
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Koa po3mmpenoi peectpamii (nami - O.KOD) — cyKymHICTh JaHHX, IO CTBOpeHa 3acobamu ['eHepaTopa
OJIHOpa30BUX AuHaMIYHUX IUppoBux maponiB. O.KOD namaerbcs KiieHTy nuisixom BiampasienHs CMC-
NOBiIOMJICHHST a0o0 Oyab-skuid iHmUMK crocid, Bu3HaueHuil bankom, Ha @iHaHcoBHMII HOMEp Ta
BHKOPHUCTOBYETHCS 0OTHOPa30Bo s peectpaiii B C/1O 10.

Konrtakr-Hentp (najii — KI) — cTpykrypHuii miapo3ain banky, mo 3abe3neuye 11ij01000By, Oe3nepepBHY
ninrpumky KiienTtiB banky Ta npuiimMae akTHBHY ydacTh B 0OCIIyTOBYBaHHI iX Y BIIJIaJICHOMY PEXHMI.
KopucryBau — ne [nentudikoBanmii abo HeinentndikoBaHuii KII€HT, SKUH 32 JOTTOMOTOIO €IEKTPOHHOTO MPUCTPOIO
oTpuUMaB MOXIHBICTh KopuctyBaTuch CJ1O 10.

MeTon po3nizHABaHHSA peaJbHOCTI 0codu (naji - Meroa PPO) - meton doTodikcarii ocodn B peskumMi peasbHOTO
Yacy i3 BUKOPUCTAHHSIM alTrOPUTMIB, IO AAIOTh 3MOTY BiPi3HUTH peajbHy JIOAWHY BiJ PENPOAYKUil y OyIb-sIKOMY
BUTJISIAI i1 30BHILIHOCTI (HaNpUKiIa, HuppoBa pernpoayKIis, TPUM, MackKa).

Mobiabuuii joxaTok «0.Bank», «O. Bank 2.0» — nporpamue 3a0e3nedyeHHs, Ipu3HadyeHe s poOoTH Ha
cMapTQoHax, MIAHIIETaX Ta IHIIMX MOOITBHUX EIEKTPOHHUX MPHUCTPOSX, 3a TOMOMOroro sikoro Kopucrysau
iHimiroe, a bank BHKOHYye OaHKIBCBKI orepallii, Bu3HaueHi numu IlpaBunamu. bank Moke camoCTiitHO
3MIHIOBATH TEpeNik OaHKIBCHKHX Olepariii, BUKOHAHHSA SKUX JOCTymHe dYepe3 MOOUTbHHMIA J0AATOK.
Mobinpauit gogaTok KopuctyBad Mae MOXKIMBICTh 3aBaHTAXKUTH Yepe3 BiAIMOBIIHI CEPBICH, SIKI MATPUMYE
orepariiiiHa cucremMa MOOUTBHOTO MPHUCTPOor0. KITEHT mpu 3aBaHTaXeHHI MOOLIBHOTO JIOJATKY CaMOCTIHHO
saificaroe Bubip mick «O.Bank» ta «O. Bank 2.0» Ha migctaBi OMHCOBOI YaCTHUHH ITiJ 4ac 3aBaHTaKEHHS
MOOiTBHOTO ToaTKy B Mepexi intepHet (Google Play, App Store).

MIIC — mixknaposni miatixHi cucreMu VISA Incorporated 1 MasterCard Worldwide.

HBY — Hanionanbuuii bank Ykpainu.

HeraiiHo — HaAKOPOTIINIT CTPOK MPOTATOM poOOYOTO JHSA, Y SIKUI MAlOTh 3/11CHIOBATHCS (B11OYBaTHCS)
BIJIMTOBITHI i1, 3 MOMEHTY HACTAHHSI MiJCTaB JJIA 1X 3IHCHCHHS.

HeinentudikoBanuii kiieHT — izuuna ocoba, moao AKkoi baHk He MPOBOAUB iMEHTH(IKAIIIIO.

MMapouas puast Bxoay (tyt i paqi — “Ilaposn”) — napons Kopuctysaua, mo pazom 3 Imenem Kopucrysaua (Jlorinom)
BUKOpHUCTOBY€eThCs st Bxoay B CJIO 10. s MoOGibHOTO 10AaTKy 3aMICTh ITapOII0 MOXKE BUKOPHUCTOBYBATUCS
BimouTok nanbis Touch ID a6o mudposuit 06pas obmamaust Face ID un Kog moctymy 3a HasBHOCTI TEXHIYHOI
MOJKJIUBOCTI MOOIIBHOTO TIPUCTPOFO.

IMaprTHep — dinancoBa kommaHis, ska Hagae banky mocnyru i3 3ilficHeHHs TuiaTexxiB KopuctyBayam 3 BIacHUX
paxyHkiB B banky Ha kopucth [IpoBaiinepis Ta miati>kHOi KapTKH OyAb-IKuX OaHKIB YKpaiHu.

IpoBaiinepu — ropuaryHi 0co0H, pe3uaeHTH YKpaiHu, 3 skuMu [lapTHep yKiaB BiJMOBIAHI JOrOBOPH MPO MepeKas
KOILITiB Ha paXyHKH aDOHEHTIB.

Caiit Banky — odiuiitnuii caiit Banky B Mepexi InTepHer. Anpeca caiity: www.ideabank.ua

Caiit npoaykry MooinbHuii nonatok «0.Banky», «O. Bank 2.0» — https://obank.com.ua/uk/home

Caiit CO 10 — caiit B Mmepexi [HTepHeT, 10 HaleKUTh Ta MiATpUMYy€eThesl bankom it HaganHs KimienTam 1octymy B
CJ0 IO.

Cucrema aucranuiiinoro oocayropyBanus «Idea Online» (naui — «CJ1O 10») — mporpaMHO-TEXHIYHUI KOMILJIEKC,
10 HaJ]a€ MOKIIUBICTh KOPHCTYyBayaM OTPUMYBATH iH(OpMaIliro 1Mo iX paxyHKax i IpoJyKTax, Ta 31 ICHIOBATH
JMCTaHIiiHe po3nopspKeHHs komTamu Ha paxyHkax. CJIO 10 Bxirouae B cebe Mobinbauit nomatok «O.Banky» ta «O.
Bank 2.0» Tta WEB-Bepcito CZ1O IO.

CMC-noBiToMJIeHHSI — TEXHOJIOTs, 11O J03BOJISIE BiNPABIISATHA Ta OTPUMYBATH TEKCTOBI MTOBIOMIICHHS 32
JIOTIOMOTOI0 TIOCITYT OTIepaTopa MOOUILHOTO 3B’ 513Ky, HASIBHOCTI BiATIOBIIHOTO 3aC00Y MOOUTBHOTO 3B’ 3KY (30KpeMa,
MOOLUTEHOTO (COTOBOTO) TeledoHy), abo 3a TOTTOMOTOr Oy/Ib-SKUX iHIUX MOOLThHUX Ta WEB nonmaTkis (30kpema, ane
He BUKJITIOYHO Viber Ta iHIII, 32 YMOBU NMPUHHSTTS PillieHHS YIIOBHOBAXEHUM KouterianbHuM opraHoM AT «Inmes

Bank»).

Tenedonu minogodooi kiaieHTeprkol miaTpumkm: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(Takox AJs A3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yroaa npo Biakpurts KpeauTHoi mdiHii, o6cmyroByBanHs KpenuTHoi kapTu Ta cTpaxyBaHHS, sIKa Ji€
3TiIHO 3 yMOBaMu J{0roBopy KOMITJIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (izuunux ocid AT “Ines bank”.
®inancosuii Homep (mani — ®H)- Homep MoOUTBEHOro TenedoHy KiieHTa ykpaiHCBKHX oOmepaTopiB
MOOLITBEHOTO 3B’SI3KY, SKHIA 3a3Ha4YeHUI B 3asB1 PO NpU€ETHAHHS, JIoroBopi po HaaHHs GaHKiBCHKOTO MPOIYKTY
a6o Yromi 3 Kimentom abo iHmMX 3asBax, siki HaAaHl y Bigmaineni /Toukax npogaxy uu 3a gornomororo CJ1O
10 i migrBepmxennii KimieHToM sik HOMep TenedoHy 3a TOTIOMOTOIO SIKOTO MOX€E MPOBOJUTHCS TUCTAHIIIIHA
aBTeHTH(}iKaliga KiieHTa, ykiajeHHsS NMpaBOYMHIB, 0OCIyrOByBaHHS, MIATBEP/HKEHHs (1HAHCOBUX OMeEpallii
(OTP), moBiTOMIIEHHS pO3MIpY IPOCTPOUYEHOIT 3200PrOBaHOCTI, HEYCTOMKH Ta 1HIINX IJIATEXIB.

Yar-00T - 1UCTAHIIHUN KaHaT 00CIyroByBaHHS, 10 JO3BOJISIE B PEKUMI PEaIbHOTO Yacy 3/1iHCHIOBATH OOMIH
MUTTEBUMH TOBiToMiIeHHAMU Mixk KitieHToMm Ta BaHkoM, a Takok Mae JOCTyIHHIN cepBic (OIIIit0), M0 HATaE
MoxuBicTh Kitienty orpumaru psin mociyr (Sender, Viber) .

HIxinnuBe mporpamue 3ade3neuenHsi (Root, Jailbreak - akayHTH i T.4.) — CIemiaIbHAA aKayHT B ONIEPAIIHHAX
cucremax Android ta iOS BiANOBiAHO, BIaCHHUK SKOTO MAa€ MPaBoO Ha BUKOHAHHS BCiX 0e3 BUHATKY omepauiil. [Ipu
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BCTaHOBJICHHI Root-akayHTy, HemineH3iiHI J0AaTKH OTPUMYIOTh A0cTyn Ao indopmanii KopuctyBaua (B T.4. meperssiz,
3YNATYBaHHA 1 BilipaBka MoKyMeHTiB, CMC-1oBiIOMJICHb 1 T.1T.).

Bank ID — cucrema BankID HartionansHoro 6aHKy — HaIlioHaIbHa CHCTEMA €IEKTPOHHOI IUCTAHIIHOI iqeHTH(IKAIII,
sKa BUKOHYeE (DyHKILIi 00J1iKOBOI 1 3a0e3medye 3A1iCHEHHS eNeKTPOHHOI JUCTaHIiiHOT ineHTrdikanii ¢piznuHuX 0cid
HUISIXOM TepeAaBaHHs IePCOHANBHUX AaHUX KOPUCTYBayiB a0OHEHTOM iIeHTU(IKATOPOM a0OHEHTY — Ha/laBauy
MOCITYT, a TAKOXK 3[IACHIOE 00JIIK KUTBKOCTI Ta 00CATY HaJaHNX aOOHEHTaM MOCTYT 3 eNEKTPOHHOI AUCTaHIIIHHOT
ineHTugikarii.

WEB-Bepcis — Caiit banky B mepesxi [Hreprer, yepes sxuii nocrynna CJ1O 10.

Masterpass™ — enekTpoHHHI/IM(DPOBHIA TaMaHellb, IKUI MPOMOHY€E MiXKHAPOIHA TIaThkHa cuctema MastercardWide,
06 3a0e3MeYnTH CIIOKMBauaM LIBUIKAH MPOLEC OMJIaTH TOBapiB, Oe3meuHo 30epiraloun BCi JaHi MIATHKHOT KapTKH.
One Time Password (zaai — OTP) — Ha0ip niTepHUX Ta/ab0 HUPPOBUX CUMBOIIIB, 10 TeHEPYEThC baHKOM Ta
HaacunaeTbes KimieHty Oe3nocepeHpo nepes miaTBepIKeHHIM BoJIeBUsBIeHHA KiTieHTa 3a OMOMOT010 Sms-
noBinomienHs Ha ®inancoBuit Homep Kiienta. OTP ciyrye anst migTBepIKeHHS BUKIIOYHO OAHIET Ail (e Moxe OyTh
BUPaXEHHS 3r0/IM 3 YUMOCh a00 HaJaHHs baHKy SIKOTOCh TOpYy4YeHHs, po3nopsmKkeHHs). Bei BoneBussnenns Kimienra,
3MIACHEH] B eNeKTPOHHOMY BHUTIIAII 1 minTBepmxeri OTP, BBakaroTbca TaKWMHU, III0 BYMHEHI 13 JOepKaAHHIM
MMCHEMOBOI (hOPMH, 1 HE MOXYTh OYTH OCKapKeHi uepes ix enektpony popmy. byns-sxuit HoBuit OTP, noBeaenuit
Knienty 3a nomomoroto sms-noBigomieHHs Ha noBigomiennii Kiienrom banky ®inancoBuii Homep, BU3HAETHCS
bankom sik OTP BHKITIOYHO MPOTATOM CTPOKY, 3a3HAYEHOTO OE3MOCePETHBO B SMS-TIOBIIOMIIEHHI, SIKUM OYJ10
nocrasiero OTP. 1o 3akiHueHHIO CTPOKY, 3a3HAYEHOT0 B SMS-TIOBIJOMJICHHI, JOCTABICHUH [IUM SMS-TIOB1IOMIICHHSIM
OTP BBaXkaeThCs HEIINUCHUM 1 HE MPUMaeThCs baHkoM sIK MmiaTBepKeHHS HaMipiB KitienTa.

SSL 3axucT — cuctema KpunrorpadiyHoro 3axucTy iHpopmallii, o 3ade3nedye mudpyBaHHs Ta IEpeBipKy
LTICHOCTI Ta aBTEHTHYHOCTI TaHuX, o nepexarotbes Mix CJ1O IO ta bpayzepom xopucTtyBaya.

SSL ceprudikat banky — enekrpoHnuii ceprudikat myOmivHoro kioda 10 SSL 3axucty, Haganuit banky noBipeHUM
cepTudikaniiHIM HEHTPOM, KU miaTBepakye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckaHep BiIOWTKIB HaibIlB, JAAaTYMK 103BOJsie KopucTyBadaM MPOBOAUTH PO30JOKYBaHHS
NPUCTPOIB, a TAKOXK MiATBEpKYBaTH cBOi aii online \ offline B Mo0OinpHOMY nomaTky. BukopucToByeThes
Jutsi 6ioMeTpruYHOi ABTOpH3AIlii.

Face ID — ckanep 00'eMHO-IpoCcTOPOBOT (hOpMHU 0OIMYYS JTFOAMHU, CKaHep J103Bosisie KoprcTyBauam NpoBOIUTH
PO30JI0KyBaHHsI IPUCTPOIB, a TAKOXK i ATBEepKyBaTH il online \ offline B Mo6inpHOMY 10omaTKy. BUKoprCcTOBYETHCS
JUist 6i0MeTpUYHOT ABTOpH3ALIii.

3. OBOB’A3KU, TIPABA TA BIIITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopuctyBa4 3000B’s13aHuii:

3.1.1. 3abe3neunTH HeAOCTYNHICTh [laponro ans TpeTix ocid, B TOMY YHMCIi YIIEHIB BJIAcHOI ciM’i, poJuHH,
30KkpeMa He 30epirati y Bimkputomy Burisiai [lapoms mis Bxomy mo CAO 10 Ha Oyns-sikoMy Hocii (mamepoBoMmy,
€JIEKTPOHHOMY TOILIO).

3.1.1.1. Y BUmamKy mimo3pH MIOAO HECAHKIIOHOBAHOTO nocTymy no [laponro, a TakoX y BHIIAIKy BTpaTH
KOHTpOII0 Haj DiHaHCOBMM HOMEPOM, ado MpH BUSABJICHHI BUNIAJIKIB MPOBEACHH 10 paxyHKy KopucrtyBaua onepaui,
1o He Oy/nM HUM CaHKLIOHOBaHi, HeraiHo 3BepHyTHCA 10 KoHTakT — LleHTpy 3 BUMOroi0 3a0J0KyBaHHS AOCTYILY JI0
CHO 10 3a Tenedonamu minom000BOI MIATPUMKHA, B TOMY YHCHI BKa3aHUMH Ha OaHKIBCHKIM TUTATIXHIN KapTii,
emitoBaHiii bankom. Ilpm 3BepHenHi mo Tenedony B bank, KopuctyBau 3000B’s3aHUil TIPOUTH TpOIEIypYy
ineHTH( IKAIl] Ta TpH HEOOX1THOCTI HamaTH baHKy OIaTKOBI BiJIoMOCTi TIpo cebe.

3.1.1.2. st po36iokysanHs/3miny @inancoBoro Homepy, KimieHTy HeoOXiHO 3BepHyTHCS 10 Binminenns banky
(3 macmopToM abo IHIIMM JOKYMEHTOM, IO MiITBEPIKYe 0coOy) Ta MOJIATH BIJMOBIJHY 3asBY 32 BCTAHOBJICHOIO
Bankom ¢dopmoro. KitieHT TOrojpKyeThecst 3 THUM, IO PO3YMIE€ BCi PU3WKH, MOB'SI3aHI 3 HETMOBIOMICHHAM a0o
HECBOEYACHHUM IOB1IOMIICHHSM HUM baHKy 111010 3MiHu DiHaHcoBOro HoMepy. KimieHT Hece yCro BiAMOBIAAIBHICTD, 1110
MOJKE BHHUKHYTH Y 3B’s13Ky 3 BignpanieHHsiM bankom OTP Ha HeBipHuii abo HenilicHui un BTpadeHnin DiHaHCOBUIT

HOMED.

3.1.2. Ha nepiry Bumory banky (B ToMy 4uciii BUCTaBiieHy 3a qornomoroto cucremu CJIO 10) 3minutu ITapons
s Bxoy no C/1O 10, BiamoBiganbHICTh 32 HE3MiHY IapoITto Ha BUMOTY baHky mokianaeTbes Ha Kiienra.

3.1.3. KiieHT noBrHEH yHHKAaTH BUIAJKIB, y pa3i 341CHEHHS JOCTYIy 3 HEKOHTPOJBOBAHMX TOYOK JOCTYITY 11O

CHO 10 3 pobouoro micrg (koMmm’roTepa, MOOIITBHOTO Tele(oHy, TOIIO0), M0 3HAXOAUTHCA a0 MOXKE 3HAXOJHUTUCH
no3a koHTpojeMm KopucryBaua, 30kpeMa B TPOMaJIChKMX Micuix (kiayOu, kade, roreii, TOMIO), Y APY3iB, TOILIO,
Hajatoun mepesary npoctymy no C/JO 10 3a momomMororo BIacHOTO NEPCOHATIBHOTO KOMIT'IOTEpa Ta MOOITBHOTO
Tenedony.

3.14. He nepenaBatu Tperim ocobam konpinenuiiiny ingopmanito npo CAO 10 (tobro indopmariiro, mo Moxe
samkoautu KopuctyBauy ta/abo banky, 30kpema, Oyap-skuii OTP, ta/ado ITapons mns sxoay B C1O 10 Ttoiro).
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3.1.5. [Tepen 3aiiicaennsam goctymy g0 CJIO 10 nepeBipuTH Ta mepeKoHATHC, IT0:

a) mpu 3’eaHaHHi KOMITtoTepa (MOGLILHOrO TenedoHy, HOYTOYKY Y IHIIOrO TOPTATHBHOIO IMPHUCTPOK), TOLIO)
Kopucrysaua 3 Catitom CJ1O 10 akTBOBaHO Ta BUKOPUCTOBYETHCS SSL 3axucT;

b) B anpecnomy psuky Bpaysepa 3a3nauena kopektHa ajgpeca Caiiry CJ10 10;

C) wHe mepexoautu Ha aapecy Caiity CIO IO 3a OTpMMaHUMH TIOCHJIAHHAMHU B €JEKTPOHHMX JIMCTAX, TEKCTOBUX
noBigomienHax (SMS, Viber Ta iH.), 5IKi He O4iKyBaJll OTPUMATH Ta 0JIpa3y BUIAISUTE iX.

3.1.6. VY pa3i HenoTprMaHHS (HEBUKOHAHHS) YMOB, BU3HadYeHHX 1. 3.1.5. nux [IpaBun He 3mifiCHIOBaTH JOCTYII
1o CJO IO Ta He 3aiiicHIOBAaTH MiATBEPAKEHHS ONepalii/aii/nokyMmenTy. Y pa3i BUHUKHEHHS OyAb-SKUX MiI03p LI0A0
HEOTpUMaHHS (HEBUKOHAaHHS) YMOB, BH3HadeHuX M. 3.1.5. mux IlpaBun, a Takok y pa3i HaAXOKEHHS /0
Kopucrysaua 3anuty Bix Oyap-sikoi ocodu (B Tomy umchi Bix banky 3aramom abo BiJ okpeMoro mpauiBHHKa baHKy)
010 PO3KPUTTS (TIOBigOMIIeHHS, epeaadi Tomo) Kopuctysadem: [lapomro amsa Bxoay, ta/abo OTP, moBizomuTu mipo
e bank, 3BepryBIHCch 10 KoHTakT — LlenTpy 3a Tenedornamu mimog000B01 i ATPUMKH.

3.1.7. 3nilicHIOBaTH OIwIaTy mociyr 3 Hagauaa noctymny 1o CJ1O 10 (sxmo ne nepeabdaueno Tapudamu banky),
a TaKOX 3IHCHIOBATH OIUIaTy OaHKIBCHKUX IOCHYT, HamaHux 3a momomoror CHO IO BignmoBimHO 10 YWHHHUX, Ha
MOMEHT HafaHHs baHkoMm BiamoBigHOI OaHKiBChKOi mocmyru, TapudiB banky. Yixmamanusm lorosopy Kopucrysau
0e3BIOKIMYHO JIOopydYae, a baHk mae mpaBo 37iHCHIOBATH CIHMCaHHS TPOIIOBHX KOIMITIB 3 paxyHKy KopucrtyBaua B
paxyHok oraru goctymny 10 CJ1O 10 Ta/abo mamanux 3a gormomoroto CJIO 10 6aHKIBCHKHAX TOCTYT, 32 BUKITIOYCHHIM
paxyHKiB CTPOKOBHX BKJa/iB (neno3utiB). CrincaHHs KOIITIB 3 paxyHKy KopucryBaua 3iiiCHIOETbCS BUKITFOUHO B pasi
HAsBHOCTI HA TAKOMY paxyHKY CYMH, JIOCTaTHBOI JUIs OIUIaTH HagaHoi baHkom mociyry.

3.1.8. Ha Bumory banky HamaTH Hane)XHHUM YMHOM OQOpPMIICHI JOKYMEHTH Ha MiATBEPKCHHS
oreparlii/mii/ moKkyMeHTy, 10 nonepenubo Oynu nepeaani KopucryBadem a0 banky 3a gomomororo C/1O 10, a Takox
HaJaTH J0JaTKOBY iH(OPMAIIiFO Ta BiJNOBIIHI JOKYMEHTH 111010 onepaniii Kopucrysaya.

3.1.9. Jnisi HaJNe)KHOTO OTPUMAaHHS MOCIHYTr 3a JIoroBOpOM CBOEYACHO BCTAHOBJIIOBATH JIOCTYIHI OHOBJICHHS
OTepaliiHol CUCTEMH 1 TOJATKIB HA CBOEMY Tene(OHI/IPUCTPOT, 110 BUKOPUCTOBYETHCS IS IMiJKIIOUCHHS Teae(oHy
Kitienta mo Mob6insHOTO MonaTky. BukoprucToByBaTH Ha TeneOHI/IPUCTPOI, 10 BUKOPUCTOBYETHCS JIIS T IKITFOUEHHS
tenepony KirieHra abo BHKOPHCTOBYBAaHOMY ISl MIJKIIOYEHHS 10 CHUCTeMH MOOUTBHOTO JO0JaTKy CydacHe
aHTHBIpYCHE NpOTrpaMHe 3a0e3MeueHHS 1 CBOEYACHO BCTAaHOBIIOBATH HA HBHOTO OHOBIEHHS AaHTHBIpYCHHX 0a3.
OO6nagHaHHS Ta MporpaMHe 3a0e3MnedueHHs, 0 BUKOPUCTOBYIOThCA KopuctyBauem mns 3aivicHeHHs poctymy no C/1O
10 mae BignosigaTn Bumoram banky, mo Bkazani y Jonatky 1 mgo mux Ilpasu.

3.1.10. HeyxunpHO TOTpUMYBATHCH 1HIIKUX TOJIOKEHB Ta BUMOT X [IpaBuir.

3.2. baHK 3000B’A3y€THCA:

3.2.1. 3abesneuyBaru poctynHicte Caiity CAO 10 B mepexi IntepHer, a Takox ¢ynkmionyBanas C/1O 10
BiJINOBiTHO 110 1iuX [IpaBuir.

3.2.2. 3abesneuyBaru podory CHO 10 mo mmdppoBaHOMY MPOTOKOJIOBI i3 BCTAHOBIEHHAM HA/IaHOTO LIEHTPOM
ceprudikanii SSL ceprudikary na Caiiti C1O I10.

3.2.3. [Mpuiimatn 10 BUKOHaHHS Ta BUKOHYBaTu omepaiii/nii/mokymentu KopucryBaua, mignucani OTP (y

BUTIAJIKY HOro HeoOXximHocTi), opopmiieHi Ta Hajgani KopucryBauem BiJOBiIHO 70 yMOB Iux [IpaBui Ta YUHHOTO
3aKOHOJaBcTBa YKpainu. MexaHi3m oTpumanHs 3ronu Bij Kiienra 3 Bukopuctannsm ®inancoBoro Homepy i OTP
HaCTyIIHUI:

a) bank renepye OTP i Bignpasisie ioro Kiienty Ha ®iHaHcoBHiI HOMep 3 3a3HavyeHHsAM iH(opMmallii, ska Oyzae im
MiATBEPIHKYBATHCSI.

b) 'V pasisroau, Kiienr nepenac orpumanmii OTP Banky misixom iforo BBeaeHHs Ha Bignosigauii 3armt CJ1O 10.

c) V pasi skmo PiHaHCOBHMI HOMED 3apeeCTpOBAaHMN i 30iraeTecs 3 HoMepoM Tenedony KitieHTa, BBaKAETHCS, MO
Kunienr npuitase 3anpononoBani ymoBu. CtopoHu Bu3HawTh criBnaainas OTP, Binnpasienoro Ha dinaHcoBuid HOMEp
ta otpumanoro Big CJO 10 sronoro KiieHTa mpuiHATTS 3alIpOIIOHOBAHUX YMOB.

3.24. VY Bumazky 3MiHM YMOB Ta/ab0 TOpAOKY HalaHHA OaHKiBChKHMX mocayr 3a gomomoror CHO IO,
BuU3HaueHNX uumu [IpaBuiamu, nmosinomutH npo 1e KopucryBaua He misHime, Hix 3a 10 (gecsaTh) KaleHAApHUX JHIB
710 HaOpaHHsI YMHHOCTI HOBOT penakiii [IpaBui nuissxoMm po3mileHHst BianoigHoro nosimomienHs Ha Caiiti CO 10,
Ha Caiiti banky, y Bigginennsx Banky. Inimiroroun Oynb-siky omepamito 3a gonomoror CJO 1O micias waOpaHHs
YHMHHOCTI HOBOI peakiii 1ux [Ipasun, KopucTyBau miaTeeppKye, Mo BiH 03HAHOMUBCS, YiTKO YCBIJIOMUB Ta I[LIKOM
MOTOIMBCS 3 TaKOIO peAakifiero [IpaBuit Ta NpuitHsB 1X 10 BAKOHAHHS.

3.2.5. 30epiratu TaEMHUINIO 11010 onepaliiii KoprcTyBaua Ta HajaBaTH BiJIOMOCTI 110 HUX TPETIM 0c00aM TiIbKH
y BUIIAJKax, lepeadaueHNX YNHHUM 3aKOHOAaBCTBOM Y KpaiHu.

3.3. KopucryBau Ma€ npaBo:
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3.3.1. 3miticaroBatu poctyn A0 CIO IO B Oynb-skuii yac 3a BIacCHUM OakaHHsAM 24 TOAMHU HA 100y 7 QHIB Ha
TIKJICHb, 32 BUKIIOUYCHHSM TIEPiOJiB TPOBEICHHS pErIaMeHTHHX poOiT bamkoMm, mpo ski baHk 3000B’s3aHuit
noBimoMuTH KoprctyBadiB 3a3maneriap BiamoBigauM oronomeHHsM Ha Caiiti banky ta Ha Catiti CJ1O 10.

3.3.2. B Oynp-skwii wac 3a BIacHUM OakaHHSAM 1 Ha BIacHUH poscyn 3minuTH I[lapoms mrs Bxomy B CHO 10.
Bynp-sxuit HoBwit [lapons mist Bxomy B CO 1O mae BigmoBimatn Bumoram nux llpaBun no maponis Ha BxXin mo C1O
10, saxi 3a3naueni B Hogarky 1 mux [Ipasu.

3.3.3. ®opmysaru, miaTBepmKyBaru 3a gonomoroo CJO 10 oneparii/aii/nokymenty ta Bumarartu Bin banky ix
BUKOHAHHS BiMOBIIHO /10 yMOB JloroBopy, [IpaBui Ta iHImmx IOroBOpiB, ykianeHuX Mixk bankom ta Kopucrysauem,
OO BIAKPUTTA Ta 0OCIYyrOBYBaHHS MOTOYHUX PaxyHKiB, PO3MIIIEHHS BKJIaIiB (AEMO3UTIB), HAJaHHS KPEIUTIB TOLIO,
13 3aCTOCYBaHHSM MOJ0XKeHb HuX [IpaBui, Ta iHIIMX HOPMATHBHUX JOKYMEHTiB baHKy, 110 BU3HAuUEHI Ta 3aTBEPIKCHI
BinnoBigauMu Pittennsmu [Ipasninas banky, a Takok BiJIOBIIHO /10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

3.3.4. 3a BmacHnM OaxanHaM 3MmiHuTH DiHaHcoBWI HOMep, BU3HaueHWi KopucryBauem mpu HamaHHI HOMY
noctymy go CH1O IO, Bignosinuo mo m. 3.1.1.1. nux IIpasu.
3.3.5. B Oynp-sikuit ac 3a BIIACHOIO 1HIIIATHBOIO 3a0JI0KyBaTH (TUMYAcOBO) HajgaHwWii KopucTyBady mocTym 10

CHO I0. Hns 6moxyBanuas goctymy mo CHO 10 KopucryBau moBuHeH 3arenedonyBatu 10 Konrtakt — LleHTpy 3a
TenedoHaMu 1ioA000BOI miATpUMKH abo 3BepHYTHCS 10 Binninenns banky (B yac, konu Bigainenns banky nparoe).
3.3.6. 3a BJIaCHOMK iHiIiaTUBOIO po3ipBaTH Jlororip, Ha miacrasi sikoro Kopucrysauy Oynmo HamaHo octym no
CIAO 10, 3 noTpuMaHHAM TOPAAKY, MepeadadeHoro TakuMm J[oroBopoM Ta NOBIIOMHBIIM baHK Mpo NpUYUHU
po3zipBanus JloroBopy.

3.4. bank Ma€ mpaBo:

3.4.1. Ha BuxonanHs 3000B’s3aup KoprcryBaua 3a JloroBOopoM 3MiHCHIOBATH JTOTOBIPHE CIHCAHHS TPOIIOBUX
KomrTiB 3 paxyHkiB KopucryBaua BimmoBimHo mo ymoB JloroBopy, [IpaBum Ta iHImIMX JOTOBOPIB, YKIAACHHUX MiX
bankom T1a KopucrtyBauem, miogo BiAKpUTTS Ta OOCIYroByBaHHS NOTOYHUX paxyHKIB, PO3MIIEHHS BKIAIiB
(memo3uTiB), HaTAHHS KPEIUTIB TOIIIO, i3 3aCTOCYBAaHHAM IMONIOKEHb nuX lIpaBui, Ta iHIINX HOPMATUBHUX JOKYMEHTIB
Banky, mo Bu3HaveHi Ta 3aTBep/KeHi BignoBiqHuMu Pimennsvu [IpaBiiaas banky, a Takoxk BiAIOBITHO 10 YHMHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.4.2. BingmouTr KopuctyBady y mpuiioMi Ta/ab0 BUKOHAHHI ONEpalii/Aii/ TOKyMEeHTy y HACTYITHUX BUMAIKaX:
a) y pasi memocratHocTi Ha Paxynky KopucTyBawa, 3 SIKOro 3QiHCHIOETECS HepeKa3 KOIITIB, CyMH KOIITIB,
HEOOXIIHOT I 3IIMCHEeHHS Mepekasy Ta/ado cyMH, HEOOXITHOI JJIS CIUTaTH KOMICIHHOI BUHArOpOaM 3a 3MiHCHEHHS
Takoi oneparii (ko e nepeadadeHo Tapudamu banky, YNHHUME HA MOMEHT BUKOHAHHS OTlepallii/Iii/I0KyMeHTY);
b)  y pasi meBimnoBinHOCTI OMEpANii/ii/I0OKyMEHTY YAHHOMY 3aKOHOIABCTBY YKpainu, ymoBam Jlorosopy, [Ipasun
Ta IHINIMX JIOTOBOPIB, yKIaJeHUX Mik bankom Ta KopucryBadem, Moo BiAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHX
paxyHKiB, PO3MIIIEHHS BKJIAJIB (JETIO3UTIB), HaJJaHHS KPEIUTIB TOIIO, i3 3aCTOCYBaHHSM IOJIOKEHb muX [IpaBui, Ta
THIINX HOPMATHUBHUX JOKyMEHTIB baHKy, 110 BU3HaUYeHI Ta 3aTBeppKeHi BianoBiqaumu Pimmennsmu [Ipasninas bauky,
a TaKOX BIJIMOBIHO JI0 YHHHOI'O 3aKOHOJIAaBCTBA YKpaiHu;

C) vy pasi, AKIIO onepaiis/is/I0KyMeHT nepeadadac 3iHCHEHHS ONepallii, y4JaCHUKOM ab0 BUTOI0O0JIEP/KYBadeM 3a
SIKOIO € 0¢00a, SIKY BKJIFOUEHO JI0 TIEPETiKy 0Ci0, MOB'SI3aHUX 13 31HCHEHHSAM TEPOPUCTHYHOI JiSUTBHOCTI,

d) y pasi, axmo onepamuis/ais/qOKyMeHT mepeadadac Iepekas KOIITIiB, 3AIHCHEHHS SKOTO 3a00pPOHEHO YMHHHMM
3aKOHOJIABCTBOM YKpaiHU (30KpeMa Ha KOPHCTh OCi0, SKi HE MaroTh MpaBo OYTH OTPUMYyBadyaMH KOIITIB Bij
Kopucrtysaua To1o);

e) y pasi, SKIIO Omepallis 0 3AIMCHIOETHCS KOPUCTyBadyeM MijIsrae oOOB’SI3KOBOMY KOHTPOJIO (DiHAHCOBOI'O
MOHiTOpHHTY i KiTieHTOM He Ha/iaHi BiJIOBIIHI TOKYMEHTH JIJIs 11 IMiITBEPKCHHS;

f) SKIIO CyMa repekasy Oiiblia JiMiTiB, o BcraHosnenHi HBY, 3akononasctBoM Ykpainu Ta MIIC;

g) vy pasi, skmo y BaHKy BMHHMKAa€ CyMHIiB CTOCOBHO Toro, mo KopucTyBad BHCTymae BiJl BIACHOTO iMeHi Ta
BJIacHOPYY miATBepKye abo BBoauTs OTP 115t BUKOHAaHHS onepaii/nii/moKyMeHTy;

h) vy pasi massuocti apemTis paxyrky KopucTysada Ta iHmmx 60proBux 30008’ 13aHb.

3.4.3. 3abnokysatu noctyn Kopucrysada 1o CHO IO y pasi HacTanHs Oyap-sIKOi 3 HACTYITHUX YMOB Ta YMOB,
3a3HaueHux B 1.5.3 logatky 1 nux [Ipasu:

a) 3nificHenHs: KopucryBauem niid, mo nepemkopkatots Bukopuctantio CJ1O 10 inmumu KopucryBauamu;

b)  maserocTi 3a60proBanocti Kopucrysaya 3a nociyru Banky (koMiCiiHOT BAHATOPOIM TOLIO);

C) Ha TijcTaBi 3asBu/TenedoHHoro 3sepHeHHs Kopucrysaua;

d) sk npesenTMBHHMIA 3axin, TpW MimO3pi, MO € HeGe3neka, MO OOIIKOBUH 3aMKMC € CKOMIPOMETOBAHO ab0 MOXKE
OyTH CKOMIIPOMETOBAaHO Ta/ab0 OONIKOBHUII 3ammuCc MOXKe OyTH BHKOPUCTAaHWH y LiNAX maxpaicrea. [lane O1oKyBaHHS
JOCTYIy He MoTpedye MonepeaHbOro moBigoMieHHs/moromkenns Kopucrysaya;

e) JUTSL TIPOBEACHHS MPOQLIaKTHYHUX PoOiT, 1po ski baHk 3000B’s3anuii moBimoMutd KopucryBaua 3a3majieriip

BimoBiHUM oroJomeHHsiM Ha Caliti banky ta Ha Catiti CHO 10;
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f) MIPH HAXOKEHHI JOKYMEHTIB Bijl JIEP)KaBHUX OPTaHiB, IO € MiACTABOIO Ui HAKIAJaHHS apeilTy Ha KOIITH
Knienra;

g)  snilicHeHHs (iHAHCOBMX OMNepalliil MO0 SKMX € IiJ03pa, IO BOHM MOXKYTh OyTH IOB’SI3aHHI 3 JIETali3allicro
(BiAMHBaHHSM KOIIITiB);

h) B pasi BunukHeHHs y BaHky 3a pe3yabTaTaMu MOHITOPHHI'Y MOTHMBOBAHHX ITifo3p mono Bukopuctanas CO 10
JUTS TIPOBEJICHHS He3aKOHHUX Ta/ab0 HecaHKIioHOBaHUX KoprcTyBadem orepariii Ta/abo MisIbHOCTI;

)} y pas3i HeHamaHHs KIieHTOM TOKYMEHTIB 1 BimoMOCTed, siki BUTpeOye baHK 3 MeTOl0 BHUKOHAHHA BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

3.4.4. KontpomoBatn Bukonanust ymoB Jloroopy, [IpaBun Ta iHmMX AOrOBOpiB, YKIaneHHX Mik bankom Ta
KopucryBadem, moao BiAKpUTTS Ta 0OCIYyroBYBaHHS MOTOYHUX PaXyHKIB, PO3MIMEHHS BKIAIIB (IETIO3UTIB), HATaHHS
KPEWTIB, TOIIO, i3 3aCTOCYBAaHHSM ITOJIOKEHb WX [IpaBui, Ta iHIIMX HOPMATHBHUX JOKYMEHTIB baHKy, 0 BU3HAYCHI
Ta 3arBepirkeHi BimnopimHumu Pimennsmu [lpaBminHs baHky, a Takok BIiANOBIAHO JO YWHHOTO 3aKOHOJABCTBa

Ykpainu.
3.4.5. 3niticaroBatu moaepHizauito CO 10 Ta/abo BipoBamKyBaty ii OiIbII JOCKOHAI BEPCii.
3.4.6. 3nificHroBatn TumyacoBy 3ynuHKy CJO 10 mns mpoBeneHHS OpodilakTHUYHHX poOiT, mpo siki baHk

3000B’s13aHui noBimomuT KopurcTtyBaua 3a3ganeriip BignoBigHuM orojomieHHsM Ha Caiiti banky ta Ha Caiiti C/1O
IO.

3.4.7. [IpoBogutn omepamii 3rimHO PermameHTy 3apaxyBaHHS KOIITIB Ha KapTKOBI PaxXyHKH Ta IOTAlICHHS
KpeAUTHUX JIMITIB, SIKUil 3HaX0MUThCS Ha odimiiiHoMy Caiiti baHky.

3.4.8. Bumaratnn y mnepenbadeHnx YWMHHAM 3aKOHOJABCTBOM YKpaiHW BWITagkax HamaHHsi KopucrtyBauem
JOJTATKOBOI iH(OpMaIlii Ta BiAMOBITHUX JOKYMEHTIB o0 omnepaiiit Kopucrtysada.

3.4.9. 3a BJACHOIO IHIMIATUBOK Ta HA BJIACHUW po3Cyl 3MiHWTH Iii [IpaBmia 3a yMOBH MOBiZOMIIEHHS
KopucryBada nuissxom posmimierns takoi penakmii Ha Caitti CJO 10, na Odiuitinomy Caiiti banky, y Bigminennsx
Bbanky. IximiroBanHsM Oyab-skoi omepartii 3a gomomororo CJIO IO micnms HaOpaHHS YMHHOCTI HOBOI pENAKINi ITHX
[TpaBun KopucTyBau miaTBEpIKY€e CBOE O3HAMOMIICHHS Ta TOTO/PKCHHS 3 TaKOK peaakiieto [IpaBui Ta mpuidHATTS i1
710 BUKOHAHHSI.

3.4.10. Bumaratu Bin Kopucrtypaua orutatu nocnyr 3rigHo Tapudis banky Ta ymos Jlorosopy.

3.4.11. 3 MeTor 3amobiraHHs MIaXpailCbKUX Ta PU3UKOBUX OaHKIBChbKUX omepauiii Kimienrta, bank Mae mpaBo
npoTsiroM TepMiHy fii JloroBopy BcranopmoBatH [ eomnosuiionyBanHs TenedoHy KiieHTa/yrmoBHOBaXkeHOT 0coOu
Krnienta, ®inaHcoBuii HOMEp SKOro Bka3zaHuii y JloroBopi, a TaKOXX BHKOPHUCTOBYBaTH IH(OpMAIIIO IIPO
Micle3HaxopkeHHs Kiienrta / ynmoBHoBaxeHoi ocodu KitienTta, orpumanoi bankoM Ha mijgcraBi ['eomno3uilioHyBaHHS
tenedoHy. Y BHNAIKy HEMOXIMBOCTI MHiATBEP/DKEHHsS JeriTMMHOCTI omepauii, bank mae mnpaBo oOMexuTn
poBeJieH st onepartliii KimienTa.

3.4.12. bank Mae mpaBo Ha Yac BCTAHOBJICHHS MPaBOMIPHOCTI Tepeka3y (TepeKkasiB) 3yMHHATH 3apaxyBaHHS
KOITiB Ha paxyHOK KiieHTa y pa3i HajgxomKkeHHS Bif OaHKy-iHIIiaTOpa IOBIIOMIIEHHS PO HEHAICKHHHA IepeKas
KOIIITIB.

3.5. 3a HeBHKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B's3aHb, nependadenux lorosopom, numu IlpaBunamu,
bank Ta KopuctyBau HecyTh BiANOBINANBHICTD 3TiIHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

KopucryBad Hece yci pu3vKH Ta BiAMOBIJATBHICTS:

- moB's3any 3 posrojomeHasM [lapomio mist Bxoxy B CJ1O 10, OTP, cexpernoi iHpopmaliii, sika BAKOPHUCTOBYEThHCS
quts BimHOBIeHHS [lapomo ans Bxoxy a0 cucremu CHO 10, a takoxk Oyab-skoi iH(popMarii mpo cBOi paxyHKH, IO €
0aHKIBCBKOIO TaeMHHIEI0, Mpu 3aidcHeHHi ngoctymy no CHO IO He 3 BmacHoro komm'rorepa abo MOOITBHOTO
Tenedony;

- noB'si3any 31 3aiicHenHs poctyny A0 CAO 10 uepe3 poboue Miciie (KOMIT FOTEp, MOOUILHUE TeIe(OH TOIIO),
110 HeoOnasHaHe 3ac00aMH aHTH-BIpYCHOT'O Ta MEPEXKEBOI'0 3aXUCTY, a TAKOX Yepe3 He OHOBJIEHE 0 OCTaHHBOI Bepcii
MPOTpaMHOro 3ade3neveHHs pooo4oro Micis uu MoOITEHOTO TOJIATKY;

- moB's3aHy 3 BUKOpucTaHHsaM [yt goctymy 1o CJIO 10 HesaxumieHux ta myOmigaux mepex Wi-Fi;

- 3a mposezeHi omepanii B CJO 10 B MobinbHOMY A0AaTKy, SIKMH BCTaHOBJICHO Ha MOOUIBHUI NpHCTpid 3
HasBHicTio LIKigmuBoro nporpamue 3ade3nevyeHHsl.

KopucTyBad ycBiZloMIIIO€ BC1 PU3HKH, TIOB’sI3aHi 3 BHKOPUCTAHHIM TPETiMH 0cobamMu MOOUTEHOTO TeledoHy KITieHTa
abo ®dinancoBoro Homepy TenedoHy uepes Horo kpaaikky abo crBopenHs ayomaikary CIM-kaptu PiHaHCOBOrO
HOMepy Tenedony.

3.6. baHk He Hece BiINoOBiIaABHOCTI:

3.6.1. V¥ pa3i Bukopucranus Kopucrysadem mis 3miiicaeHHs goctymny g0 CHO 10 TexHIYHMX Ta MPOrpaMHHX
3aco0iB, SAKI HE BIAMNOBIZarOThH BuUMoraM IlpaBui, abo BumHeHHs KopucTyBaueM IHIIMX Jii, [0 HE BIJMOBIIAIOTH
BuMoram Ilpasui.

3.6.2. 3a MOMWIKH, 3aTPUMKH, HEMOXJIUBICTH 37iicHeHHs KopuctyBauem moctymy mo CHO IO, a Takox Bci

HEraTHBHI HaCHiaKu (30uTkH, cripuurHeHi KoprcTyBauy Ta/ado TpeTiM ocobam), 1110 MOoB’s13aHi 3:
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d) He3aOBILILHOIO AKICTIO TOCIAYT HajanHs KopucTyBady noctymy 10 Mepexi [HTEpHET Ta iHIIMX KaHaJiB 3B 3Ky,
HeoOXimuux ms kopuctyBanus CJ1O 10;

b) HemanexHuM QYHKIIOHYBaHHAM IPOrPaMHOrO 3ab6e3MEYEHHs, IO 3aCTOCOBYETheA st podotr 3 CJIO 10, saxmo
3a3HavyeHe MporpamHe 3abe3nedeHHs He BiTHOCUTBCA A0 TaKOro, 0 HaJaeThess bankoM BiamosigHO a0 uux [IpaBui;

C) wHeHanexHuM QYHKIIOHYBAaHHSAM HaJaHOTO BaHKOM MporpamMHOro 3abe3redeHHs 3 He3aIeKHUX Bix banky mpuuun;
d) Bukopucranasm CJI0 IO Kopucrysauem 3 nopymeHusMm ux [Ipasu;

€) HeHaIeKHUM AHTUBIPYCHMM Ta/ab0 MEPEKEBHMM 3aXHUCTOM KOMIT'HOTepa (MOGiIBHOrO TenedoHy, HOYTOYKY 4u
1HIIOTr0 NOPTATUBHOT'O IIPUCTPOIO TOLIO), 110 BUKOPUCTOBY€eThCs KopucTyBauewm;

f) mecnpasmicTioO Ta/a6o nmedexramu obmammHanHs KopucTyBaua, HOro HENPaBMILHOIO a00 HECAHKIIOHOBAHOTO
BUKOPHUCTAHHS;

g) mnemamxomkennsM CMC-nopinomnenns KopucTyBauy uepe3s Mepexy OIEpaTtopa MOOLIBHOTO 3B S3KYy 3
He3aleXHuX BiJ banky npuunH;

h) BimcyTHOCTI enekTponocTa4anHs, MPUIMHEHHS HAIaHHs MOCIYT 32 MM JOTOBOPOM BHACHIIOK CTHXIHHOTO JMXa
9H Aii Aep KaBHUX OpraHiB abo iHmmMxX Gopc-MakKOpHUX 00CTaBUH, IO YHEMOXKITUBIIIOIOThH MOJANTBINE HAJaHHS ITOCITYT
3a JloroBOpoM Ta BHHUKHEHHS 1HIIUX He3aJle)KHUX Bil baHKy oOcTaBUH.

3.6.3. 3a ymkomkeHHs oOnagHaHHs KopuctyBaua abo indopmanii, mo 30epiraetbcss B 00JagHaHHI
Kopucrysaua, 3a Ge3meky mporpaMHOro 3a0e3ledueHHs Ta MepcoHaNbHOro KoM toTepa KopucryBaua (MOOITBHOTO
TeJeOHy TOIIO) BiJ] PI3HOTO POAY BipYCiB # 1HIIINX MOIIKOKEHb.

3.6.4. 3a BiIMOBY y MpOBENeHHI omneparttii/aii/nokymenty, mo nianmucani OTP, ta magani uepe3 CJ1O IO, skimo
BOHM 3HAaXOZAThCS HE B MeKaxX 3ajMIIKY TIPOIIOBHX KOIITIB Ha BiANOBiZHOMY paxyHKy KopucryBaua ta He
BiJIMTOBITal0Th BUMOTaM YMHHOTO 3aKOHOJIABCTBA YKpaiHu BianoBigHO A0 11.3.4.2. riux [Ipasmi.

3.6.5. 3a HEeBUKOHAHHA orneparii/aii/nokymenty KopucryBaua, sxmo Ha PaxyHOk Oyno HakiafeHO apemT abo
oreparlii mo HpoMy Oynu mpm3ynuHeHi KoprctyBadem B mopsaky, nepeabadenomy mo ymoB Jlorosopy, IlpaBun Ta
IHIINX JOTOBOPIB, yKiaaeHWX Mik bankom Ta KopucryBauem, 100 BIAKPUTTS Ta OOCIYrOBYBaHHS PaxyHKIB,
PO3MIIIICHHS BKJIAJiB (JIETIO3UTIB), HAJAaHHSI KPEAWTIB, TOIIO 13 3aCTOCYBaHHSAM IOJIOXKEHb IuX IIpaBWi Ta iHIIUX
HOPMaTHUBHUX JOKYMEHTIB baHKy, 110 BU3HAYCHI Ta 3aTBepipKeHi BiamoBigHumu Pimenusmu IlpaBninas banky, a
TaKOX BIJMOBIHO JI0 YHHHOI'O 3aKOHOJIaBCTBA YKpaiHU.

3.6.6. 3a BUKOHAHHSA onepanii/nii/mokymenty KopucrtyBada, 30KkpeMa Ha CHHCAaHHS KOIWNTIB 3 PaxyHKY
Kopucrysaua, mo Oynn He3aKOHHO (HECaHKIIIOHOBaHO) odopmIieHi Ta HagaHi 1o banky 3a gonomororo CHO 10, skmro
OTP € BipHUM.

3.6.7. 3a He (YHKUIOHYBaHHS Ta/ab0 HEKOPEKTHE (YHKLIOHYBaHHS 3aco0iB, MPOIYKTiB, MOCIYT, TOLIO, 32
nonomororo skux Kopucrysau 3aiiicHioe noctyn 1o CHO 10, mo 3a6e3neuyroTscst TpeTboro croponoro (IIposaiinepom
MOCIyT Mepexi [HTepHeT, onmepaTopoM MOOLITBHOTO 3B’ 513Ky TOIIIO).

3.6.8. 3a Hacmigku HecBoeyacHOro nmnosigomieHHs KopuctyBauem banky mnpo BTpaty (Kpamikky)
ABTeHTH(}IKANIMHUX NaHUX Ta/ad0 BTpaTH KOHTpoir0 Hajx DiHaHCOBHM HOMEpPOM, Ha SKHH 3JiHCHIOETHCS
BignpasneHHss OTP mpo HeBipHO mpoBemeHi omepamii Ta Mpo CHpoOM HECAHKLIOHOBAaHOTO JOCTYIy N0 PaxyHKY
KopucryBada (abo mpo 31iiiCHEHHS TaKOTO JAOCTYITY), 30KpeMa 3a HACHiJIKH BCiX omneparlii, 3iHCHEHNX 32 JTOTIOMOTOFO0
CIAO 10 3 BukopucraHHsIM ABTEHTU(IKAMIMHUX JaHUX Ta/a00 MDiHAHCOBMM HOMEPOM, Ha SKHU 3IIHCHIOETHCS
BignpasnenHs OTP no momenty mnoBimomieHHs mnpo I1ie banky Ta Brnpomomxk 1 (oaHi€l) TOAMHHM 3 MOMEHTY
Ha/IXOJPKEHHS JAHOTO MOBIZIOMIICHHS 10 baHKy.

3.6.9. KopucryBau 3asBiise Ta TOTOIKYEThCS 3 THM, 10 omneparii miarBepmkeHi OTP, mo Hamaerbes
Kopucrysauy numsxom CMC-noBiomnenns Ha ®iHaHcoBUi HOMep, Ta nepepaHoro B bank 3a momomororo CJIO 10
BBaKAIOTBCSl  OlepamisMu  iHilifioBaHnMu ocobucto KopucryBaduem, 3a 3milicCHEHHsS SIKMX BiH Hece IOBHY
BiJIMIOBIZIATIGHICTh 3TiHO 3akoHy Ykpainu Ta mux [IpaBun (B Tomy uucni 3a 30UTKH, 3aBiaHi baHky, iHIIUM
KopucryBauam, Tpetim ocobam, TOIIO).

3.6.10. 3a HeBUKOHaHHs omepauii/aii/nokymenty KopucryBawa, siki Hamiiuuin 1o baHKy He B HOpAIKY,
BCTaHOBJIIeHOMY LumH [IpaBuiamu.
3.6.11. VY BHIaIKy 3MiHHM 3aKOHOJIABCTBA YKpPaiHW YW MPUHHATTS HOBUX 3aKOHIB, IHITUX HOPMATHBHO MPaBOBHX

aKTiB, fKi 3MIHIOIOTh YH MIPUITHUHAIOTH PAaBOBITHOCHHH, 1O perymooTecs JJoroBopom Ta/ado Ilpasunamu.

4. TIOPAIOK HAJAHHSA JOCTYITY JIO CAO IB. 3AIMCHEHHSA MEPIIOTIO BXOAY 10 CUCTEMHA

4.1. Ins orpumanns poctryny g0 CIO 10 KopucryBau Bukonye npoueaypy peectpamii y CIO IO BianoimHO 10
HACTYITHOTO AJITOPUTMY, SIKIIIO BCTAHOBIIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcin:

a) 3aBaHTaxye MOOUIBLHMI JOJATOK Yepe3 BIANOBIAHI CEpBiCH, SKi MATpUMye omepaiilfiHa cucTeMa MOGIILHOTO
npucTporo abo BiakpuBae WEB-Bepcito i BHOHpae MEHIO peecTparlii;
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b) B meno peecrpauii BBomuTe HoMep TeneoHy (BUKIHOYHO YKPAiHCHKOrO MOOLIBHOIO oreparopa) B ¢opmari
+380XXXXXXXXX;

C) orpumye CMC-noBinomienns Bix bauky, sixe mictuts OTP;

d) BBomuTh y BimnosinHy (opmy OTP s MiATBEPKEHHS HAJIEKHOCTI MOOLIBHOTO HOMepy KopucryBauy (sKmio
CMC- noBitomiieHHS He OyJI0 OTPIMAaHO, TeHEPYE 3aIUT ITOBTOPHO);

e) BBomuTh e-mail KopucryBaua (He 060B’13K0BO);

f) BuOuWpae cekpeTHe MUTaHHA Ta BiANOBIAL HA HLOTO JUIA BiIHOBJEHHS Mapoiys, B pasi skuio Kopucrysau 3a0yB

g) sBBoauts PHOKIIII;

h) Beomurs O.KOD;

i)  BBOmMTH HOMep mitouoi kaptu AT «Ines Bank»;

J)  crBOproe [Mapons 3rigHo BUMOT, 3a3Hadenux B Jlogatky 1 umx IlpaBui Ta MOBTOPHO BBOIMTH Y BiJIIOBiIHE TOJIE
CHO IO (saxmo Homep tenedony He € yHiKanpanM, KopructyBady BimoOpaxaeTscs iHhopMaIiis, o JaHANH HOMEP yKe
icHYyE).

VY pasi Beenenns anpecu Caiity C/IO 10 3 nonaBaHHSIM Ha TOYAaTKy JOMEHHOTO iMeHI “Www’” Ta/ab0 3a3HaueHHS
mpoTtokomy «http» (3amicts «https») KoprucryBaua Oyzne aBromatndanao nepeaapecoBano Ha aapecy Caity CHO 10.
ABromarnyHa nepeaapecaris KopucryBaua Ha ampecy Caiity CHO 10 ne 3BinbHAe KopuctyBaua Bix 3000B’s13aHHS
3MIACHIOBATH BCI MepeBipkH, nependayeHi numu [IpaBunamu nepen 3aificaenssam nocrymny g0 CHO 10.

41.2. 0.Bank 2.0:

a. 3aBaHTaxXye MOOINBHMH JOJaTOK 4Yepe3 BIAMOBIMHI CepBicH, AKi MIATPUMYE oOIepalliiiHa cucTteMa MOOLITBHOTO
MPUCTPOIO;

b. B meHio peectpaiii BBoauTh Homep TenedoHy (BUKIIOYHO YKpaiHCHKOTO MOOIUTBHOTO orepatopa) B ¢opmari
+380XXXXXXXXX;

c. orpumye CMC-nioBimomnenns Bif banky, sxe mictute OTP;

d. BBOAMTH y BimnoBiaHy dopmy OTP mns minTBepkeHHs HalleKHOCTI MOOLTbHOrO HOMepy KopucryBauy (SKIno
CMC-nioBitomiieHHs He 0yJI0 OTPUMAHO, TEHEPYE 3aMUT IIOBTOPHO);

€. TPOXOAWTH aBTOpH3AIito B Jif /U1 HaJaHHS IEPCOHATBHIX JTaHUX Ta POBEACHHS 11eHTH(IKALII].

f.npoxonuth Bimmaneny inentudikamiro Ta Bepudikamito Kiienta Metomom PPO, sikmo pesysibratd ycmimHi
BiiOyBaeThes minnucanus Jorosopy J1O, Yromu Ta aBTomatnyHa npus’s3ka mudposoi O.Kaptku.

VY Bumanky, SKIIO TPOXOIKEHHs BimmameHoi imeHTuikarii, Bepudikamii Kiieara Merogom PPO Tta miammcanus
Horosopy O Kiienrom ta bankom ne BinOynocs o 24:00 (aHs mouatky peectpaiiii), KimieHTy HEoOXiHO MpOUTH
MPOLIEC PEECTpallii 3 MOYaTKy.

g. micns yknaganas Jorosopy O ta Yroan JOKyMEHTH HAPaBIIOTHCS HA eNeKTpoHHy nomry Kiienra.

4.2. Tlicns ycmimHOI peecTpamii A 3AiHCHEHHS TNOAANbINOi aBTopu3amii B MoOITPHOMY J0JaTKy MOXKE
BukopuctoByBatucsi Ilapons (tineku s O.Bank ta WEB-Bepcisi) abo Kox noctymy abo 3acobu OiomeTpudHOT
inenTrdikamii BITacCHUKa MOOLTLHOTO TIPUCTPOFO (HAPHUKIIA, CKAHYBaHHS BiIOWTKY TANBIIS 32 JOMIOMOTOI0 TEXHOJIOTii
Touch ID abo 3a mOMOMOTOI BHKOPHCTaHHS TeXHOJOTIi po3mizHaBaHHA oOmmyus Face ID, Tommo), siki HeoOXimHO
aKTHBYBAaTH NPHU peecTpalii abo B HamamTyBaHHIX MOOUIBHOTO IOIATKY.

4.3. Tlpn axtuBamii OiomeTpuuHoi imeHTH(iKalii BIacHWKAa MOOUIBHOrO TPHUCTPOIO, MOOIMTBHHN JOJAaTOK He
BukopucroBye [laposns. st BXxoxy B MoOinbHuit gonatok 3 BBeaeHHsM [lapodtro (tineku s O.Bank Ta WEB-Bepcist)
a6o Kony nocrtyny, KopuctyBauy HeoOXiJIHO J€aKTHBYBaTH 3aco0M 01OMETPUYHOI ifeHTH(IKAIlli B HaJalITyBaHHIX
MoOiIbHOTO A0AATKY.

4.4. JIns BinobpaxenHs nponaykriB B C/1O 10, otpumaHHS ZOCTYIy Ta MOXXJIMBOCTI BUKOHYBAaTH olepauii B paMKax
BiAKpUTUX NponykTiB y banky, Kiienty HeoOximHo omnHopasoBo BBectu Kon posmmpenoi peectpanii Ta HOMep
icaytodoi BIIK, Binkpuroi panimre B banky.

4.5. VY pasi Beenenns aapecu Caiity CIO IO 3 momaBaHHsIM Ha MOYaTKy JOMEHHOIO iMEHI “Www” Ta/a00 3a3HaueHHS
npoTokony «http» (3amicts «https») Kopucrysaua Oyne aBTomatndHo nepeaapecoBano Ha agpecy Caiity CLO I1O.
45.1. ABroMaTnuHa miepeajpecaniss KopucryBaua Ha aapecy Caiity CJIO 10 He 3BinbHse KopucryBaua Bin
3000B’s13aHHs 3IHCHIOBATH BCi MEepeBipkH, epeadadeHi umu [Ipasunamu nepes 3aiiciendsM goctyiy o CJO 10.

5. BAHKIBCBKI OIIEPAIIIL. 3ATAJIbHI YMOBHU HATAHHSI BAHKIBCBKHX ITOCJIVT 3A
JAO0IMIOMOTI'O10 CA0 10

5.1. BignosigHo no uux IIpasui 3a nomomororo CJ1O 10 MoxxyTs OyTH HazaHi HACTYIHI OaHKIBCHKi MOCIIYTH:
HeinentudikoBanum Kkiieatam’:

d) MiAKIHOYEHHS/CTBOPEHHS Ta BUKOPUCTAHHS EJIEKTPOHHOIO ramaHis Masterpass:

e  [epeKa3 KOWITIB 3 BUKOPUCTAHHSIM PEKBI3WUTIB IUIATKHOI KapTKH, €MiTOBaHOI iHIIMM OaHKOM YKpaiHd, Ha
wIaTiKHy KapTKy KiieHTta emiToBany baHkoM/ImiaTikHy KapTKy eMITOBaHY 1HIINM OaHKOM;

! Tlicns BIpoBaIKEHHS BiANOBIZHOTO (GyHKIIOHATY.
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e  omara mociyr (KOMyHaJdbHHX, IOIMOBHEHHS MOOUIRHOTO TOINO) (B T.Y. 3 BUKOPHCTAHHSAM PEKBI3UTIB IJIATIKHOT
KapTKH, eMIiTOBaHOI iHIIMM OaHKOM).

b) odopmienns 3asBKM Ha BiAKPUTTS NpOAYKTiB BaHKy OHJIAlH, 3 MOJANBIIOK MOBHOK ineHTH(diKamicro Kirienra
3TiJIHO BUMOT 3aKOHOJABCTBA YKpaiHU Ta HOPMaTUBHO-TIPaBOBUX akTiB HBY.

InenTudikoBaHuM KJIieHTAM:

a) mocnyrw, ski goctynui HeineHTndikoBanuM KiieHTaM;

b) nmneperman 3arameHOi  iHdopMaiii (IOCTYNHI 1O paxyHKax CyMH, OalaHCH PpaxyHKiB, CyMH KpPEIUTHOI
3a00pProBaHOCTI, ICTOpis Omepaliil TOmo) Mo paXyHKaM, a Takox iHdopmauii npo Hagani Kmienty xpeautu (rpadik
MoranieHb TOIO);

C) mepekasu KOINTIB MiX BJIaCHUMH paxyHKkamu KitieHTa, mo BifikpuTi B BaHKy, BKIHOYar04n:

*  TIOTamIeHHS 3a00prOBaHOCTI 32 KPeIUTaMHU Ta oBepapadTamu;

*  mepeka3 KOWITiB Ha Jemo3uTHi paxyHKH (IlonmoBHEHHs) — BHKIIOYHO y pasi, SKIIO Taki omepauii nepeadadyeHo
BimoBiTHUM J[0TOBOpOM OaHKIBCHKOTO BKJIAMY, YKIaaeHIM MKk bankom ta KiieHToMm.

*  mepeka3 KOIITIB 3 AETMOo3WTHUX paxyHKiB Kiienta Ha paxynku KiienTta (3HSITTS) — BHKIIOYHO Y pasi, SKIIO TaKi
orepariii nependadeHo BiinoBiHUM J{oroBopoM OaHKIBCHKOTO BKIIATy, yKiIaneHUM Mix bankom Ta KiientoMm;

*  mepekas KomTiB 3 paxyHKy KiieHTa Ha paxynku iHmmx KinienTiB banky — ¢iznaanx ocio, BimkpuTi B banky;

d) mepekas xowmrTiB B HamioHanbHIH BamoTi 3 paxyHky KiieHta Ha #Oro paxyHKM Ta paxyHKd ¢i3uuHEX a6o
IOpUANYHUX 0Ci0, BIAKPUTI B iHIUX OaHKaX YKpaiHw;

e) yxunamanus JloroBopis

f)  GamkiBchKOro BNy Ta Nmepekas KOINTIB Ha BiMOBIIHI JEMO3UTHI paxyHKH;

g) mepekas KOWITIB Ha IUIATiXHI KapTky iHmmx Kitienris, emiToBani bankowm;

h)  orpumanHs peKBi3WUTIB 1/ MOMOBHEHHS MOTOYHOTO PAXYHKY 4Yepe3 iHIIi OaHKH;

1)  (opMyBaHHS BUIIMCOK 110 MOTOYHMX paxyHkax Kiienral;

J)  BCTaHOBIEHHS/3MiHa TIMITIB ONepaliii, O MOXYTh OyTH 34iHCHEHI 3 BAKOPUCTAHHAM ILIATIKHOT KAPTKH;

K) BimkpuTTs HOBOro GaHKIBCHKOTO MPOLYKTY;

I) 3amoBneHHS HOBOI Ta/a60 MEPEBHITYCK IUIATIXHOT KAPTKH;

M) KymiBJis, Ipoaax GE3roTiBKOBOI 1HO3EMHOI BAIOTH (0OMiH BAJIIOT).

5.2. Tlocnyru 3 JIMCTaHUIHOTO PO3MOPS/UKEHHS paxyHKamu, [0 3a3Ha4yeHi B migmyHkrax 1.5.1. mux Ilpasui,
HaJarThCs 3a YMOBH, IO BAJIIOTa PaxyHKY, 3 SKOI'O I'POIIOBI KOIITH CIHUCYEThCsS (Hami 3a TekcToM — “PaxyHok
BiimpaBHUKA”), CIBIAJAE€ 3 BaJIOTOK PAaxXyHKY, Ha SKHWA TPOIIOBI KOMITA 3apaxOBYIOThCSA (Hajdi 32 TEKCTOM —
“PaxyHOK ofep:KyBaua”) 3a BHUKIIOUYCHHSIM OIEpalliii KyIiBis, MpoAax Oe3roTiBKOBOi 1HO3eMHOI BaIOTH (0OMiH
BaJIIOT).

5.3. 3 MeToK 3MCHIIEeHHS PU3MKIB IPOBEICHHS MOMHUIKOBUX OIEpaliif, a TaKoX Ui HPOTHIl IIaxpaiChbKum
ornepariisiM, bBaHk BCTaHOBIIIOE JTiMITH Ha onepaliii 3 JluctaHimiiHoro po3nopspkeHHs paxynkamu KopucryBaua (nani 3a
tekcToM — “JlimiTiy), 3 sikumu KoprctyBay Moske o3Haiiomutrch Ha Caiiti baHky.

5.3.1. bank He BukoHye onepauii/aii/nokymenty, nianucani OTP, y pasi, sximo 3aiiicHeHHs Tepeka3y Ha BU3HAYCHY
KopuctyBauem cymy nepeBuilyoTh BcTaHOBIEH] JlimiTu.

5.4. Jns iminitoBanns onepaiii/aiit y C10 10 Kopuctysau mae ygiiitu y Binnosigauii po3ain CJ10 10, 3anoBauTH
BiJIMTOBI/THI TIOJIS Ta miATBepAuTH oreparliro/airo OTP (skmmo ams mixaTBepmKeHHs JaHOi oreparlii/nii BUMaraeTbes

OTP).

5.5. Jlnst migTBepmKeHHs onepariii/ii, mo sumararTs OTP, HeoOXiaHO BBeCTH Y BKasaHe mosie Bianosianuii OTP Ta
MiATBEPIUTH OTIepaIlito/Iito.

5.6. IniniroBanusam Oyab-sxoi onepanii B CJ10 10 KopucryBau miarBeppkye, mo 3a3Hadeni B CMC-10BioMIIeHH] 3
OTP napamerpu 6aHKIBCHKOT omiepaliii BiJIIOBI1al0Th apaMeTpam iHinifioBaHoi KopucryBadyem omeparii/mii.

5.7. Migmucannsm OTP B8 CJIO 10 enexTpoHHUX JOKyMEHTIB (omepariii/nii) KiieHT miarBepmkye i rapanrye, 1o
fioro macnoptHi nani (IIIb, HOMmep, cepis macmopTy Ta KHM 1 KOJIM BHIAaHWI, Micue peecTpaiii, Tomo) Ta
ineHTuiKaifHUNA HOMEp He 3MIHUIKCS 3 MOMEHTY Koiu KitieHT Hagae banky octaHHii pa3 qaHy iHpopMalriro.

5.8. Kepyrouuce nosnoxennsimu crarti 207 [{uBinsHoro koxekcy Ykpaiuu, bauk mij uac namanus KiieHTty BHITHCOK,
JIOBIZIOK, KBUTAHII MOXe BUKOPUCTOBYBATU (pakcHMiIbHE BIATBOPEHHS MiANUCY mocagoBoi ocodn baHky Ta meuaTku
Banky 3a qonomMororo 3aco0iB MEXaHIYHOTO, EJIEKTPOHHOI'O 200 1HIIOTO KOTIFOBAHHSI.

5.9. ®ynkuionan CJIO 10 Moke po3MIMPIOBATUCS MOCTYIOBO 1 JesiKi QYHKIIT Ta MOXKIIMBOCTI, ONMCAaHI B JaHiil Bepcii
[IpaBuit, MOXyTh OYTH HEJIOCTYITHUMH HA MOMEHT OTPYITIOJTHEHHS IAHOTO JIOKYMEHTY.

6. MPOLHEAYPA BJIOKYBAHHS OBJIIKOBOI'O 3AITMCY KOPUCTYBAYA CAO 10

6.1. KopucrtyBau mae mpaBo mpoiitu 3aHoBO mporec peectparii B CAO 10 y sumazaky, skmo KopucryBau 3a0yB
IMapons xomy mo CJ1O IO, BiamoBiab Ha CEKPETHE MUTAHHSA 1 JOCTYII A0 CBOr0 e-mail, SKIo y HbOro BUHUKAE IM1103pa,
IO TPeTi 0cOOM MaroTh AOCTYH IO HOTro mepcoHanbHUX ABTeHTH(iKauiiHUX JaHWX Ta/abo oMy He Bigome Micie
3HaxokeHHs PiHaHCcoBOro TenedoHy, Ha HOMep sikoro HaacuiaarThess CMC-nioBigomieHHs i3 OTP .
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6.2. bank He Hece >KOJHOI BiIOBIJATBHOCTI 3a 30€pEKEHHS KOIITIB Ta/ab0 PO3MOBCIOKCHHS TIEPCOHATBHUX JTaHUX
KopucryBaua, sikmo KopuctyBau He 3BepHYBcs no banky mius OnokyBaHHS ob6mikoBoro 3amucy CHO 10 dgepes
OTPHUMAaHHS TPETIMH 0CO0aMU JOCTYMy 0 HOro NEpCOHAIbHUX ABTEHTH(IKAIIMHMX JaHUX Ta/ab0 depe3 BTPaTy
KOHTpOJII0 HajJ DiHAHCOBUM HOMEPOM Ta TeneoHOM, Ha HoMep sIKoro HaacunaioTbes CMC-nioBinomienss i3 OTP.

6.3. Jlns 3xificHeHHs 0JIOKyBaHHS 00JIIKOBOTO 3amucy HeoOXinHo 3BepHyTHCs KopucryBauy no Konrakr-LlenTpy abo y
Binninenns banky.

6.4. bank 3aiiicHioe po36aokyBanHs oOikoBoro 3anucy C/1O 10 micnst 3sepHenns KopucryBaua 1o KoHTakT — eHTpy
abo y Binnminenns banky 3 moKkymeHTamu, SIKi MiATBEPIKYIOTH HOro 0coOy 3riTHO BUMOT HOPMATHBHUX JTOKYMEHTIB
Banky.

6.5. Takoxx Bank Moxke i3 BiacHOi iHimiaTHBH 3a070KyBath JocTyn KopucTyBady y BHIAAKY 3MiHCHEHHS OCTAaHHIM
BIJIMOBITHOT KUTBKOCTI HEBAAIUX CIpo0 BBEACHHS ieHTU(IKaiHHNX nanux Ta/abo OTP um B pasi, SKI0, HAPUKIA,
KopucryBau me 3aiiicauB omnaty mocmyru 3 kopuctyBaHHsS C/IO 10 (sxmo Taka omata mependadeHa YHHHUMH
tapudamu). Kpim nporo bank moxe camocriiino 3abnokyBati Kopucrysauy moctyn mo CHO IO B iHmmx Bumaakax,
Bu3HaueHux y Hogarky 1 no IlpaBui.

6.6. [us BigHoBienus goctymy g0 CJO IO, skmo Kopucrysau 3a0yB ABreHTr(ikamiiini aaHi, ilomy HeoOXigHo Oyxe
npoiitu moBTOpHO Mporec peectpauii B CO 10.

7. BAKOHAHHSI OTIEPAIIIN 3 PAXYHKAMH TA INTATDKHUMHA KAPTKAMU 3A JIOIIOMOT'OIO
CI0 Ib

7.1.Biokpummsa H06020 KapmK08020 nPOOyKmy — 31IHCHIOETHCS Micis yKkinanaHus Mixk bankom ta Kiientom
JloroBopy IUISIXOM MiIMMCaHHS BiANOBIAHOT 3asBH Ha IpHEAHAHHS, YTo1u. JloroBip BU3HAYAE YMOBH KOMIUIEKCHOTO
obciyroByBaHHs KitieHTiB, 3MicT sikoro mictutbes Ha Caitti banky (B 1.9. [ly6miuna npomosuttis banky mpo
npuegHaHHs 10 JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIYroBYBaHHS (i3UYHUX OCI0).

7.1.1. 3a BigkputrTst HoBoro mpoaykrty uepe3 CJIO 10 Kimient cmnauye banky KOMICito, IO BHU3HAYAE€THCS
YMHHAMHY Ha MOMEHT iHIIIFOBaHHS BIOKPHUTTS npoaykTy Tapudamu banky.
7.1.2. 3 MeTOI0 iHIIIFOBaHHS BIAKPUTTS HOBOTO MPOAYKTY KiTieHT Mae 3MiHCHIUTH HACTYITHI OTepartii:

a) oOpartH BiAMOBIAHMIT IPOLYKT i3 MEPENTIKY 3aIpONOHOBaHNX BankowM;

b) nanatm HeoOXimHy iHpOpMaNio 11 3ailicHeHHs Bepudikamii bankoM;

C) BBECTH MapaMeTpH MPOAYKTY (CyMy KPEIMTHOIO JiMity, crioci6 orpumanns BITK ta immi);

d) wmagaru xomanmay CJIO IO Ha BiZIKPUTTS IPOIYKTY.

7.1.3. bank Bukonye iHinioBany KopucTtyBadem omnepartito 3 BiIKpUTTs paxyHKY 32 HACTYITHUX YMOB:

a) monepenHbo Oyya ycmimHo nposeneHa sepudikaris Kiienra;

b) na paxynky Kiienra, mo Oys 3asHadennii Kiientom npw iHiuiroBanHi omeparii, J0CTaTHO KOIUTIB IS OIJIATH
KOMIcil 3a BIIKPUTTS PaxyHKY.

7.1.4. [lpu BUKOHaAHHI omepalii 3 BIAKPUTTS paxyHKy baHK crucye BimoBiHy Kowmicito 3 paxyHKy KiieHra,
3a3HAa4YEHOTO MY 1HIMIIOBaHHI BIIKPUTTS paXyHKY.
7.1.5. IninitoBanHsAM  BiAKpUTTS paxyHKy KiieHT migTBepmkye, 1Mo mapameTpu OaHKIBCHKOI —omepartii

BIJINIOBIIal0Th MapaMeTpaM iHilioBaHoi KilieHToM omepaiiii, 1110 BCi 3arajibHi YMOBH, 1110 BU3Ha4YeHi JJoroBopoM, oMy
BiJIOMI Ta 3pO3yMLJIi.

7.2. Ilonognennsa paxyHKy — 31iiiCHeHHs1 0aHKIBCHKOTO Tiepekasy 3 ofHoro paxyHky Kiienra (Tyt i mam — “PaxyHox
BiJlTpaBHMKA”) Ha iHIMHA paxyHOK Kiienrta (TyT i mami — “PaxyHok oxepkyBaua”), mo BU3Ha4YarOThcst KopucryBauem
IIPH 1HILIFOBAHHI MOTIOBHEHHS PaXyHKY.

7.2.1. 3a nonosHeHHs paxyHKy uepe3 CHO 10 Kiient crtauye banky xoMiciro, SIKIIo 1ie nepeadaueHo YMHHUMHU
Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.
7.2.2. 3 MeTOIO 1HINIFOBaHHS Omepariii 3 MOMOBHEHHI paxyHKy KIlieHT MOBUHEH 31iCHUTH HACTYITHI OTeparlii:

a) BU3HauMTH PaxyHOK oxepKyBaya, SIKMil BiH Oa)kae IOMOBHUTH, T4 OOpaTH BiAMOBIAHY OILIIO AJIs TOTIOBHEHHS,
b) BuzHaunTh PaxyHoK/KapTy BiAnpaBHHKA, 0OpaBIIN OJWH 3i CBOIX paxyHKiB, IO 3anporoHoBaHi bankom abo
IUIaTDKHY KapTKy, eMiToBaHy baHKkoM/iHIIMM OaHKOM Y KpaiHH 3a I0IOMOI0l0 €JIEKTPOHHOTO raMaHis Masterpass
BiIIOBITHO;

C) BBECTH CyMy NOIIOBHEHHS;

d) y Bumaaky HeoOximHocTi mixrBepauTH onepanio OTP, BBecTn y BKkasae mosie Bianosigauii OTP ta migrsepautu
OTIepaLiIo/ifo.

7.2.3. Bank Bukonye iHiniioBany KoprcTtyBaueM onepariiro 3 MOIMOBHEHHS paXyHKY 32 HACTYITHUX YMOB:

a) momnepenHbpo OyJa yCHilIHO npoBeeHa Bepudikanis Kiienra;

b) Bamora PaxyHKy BinnpaBHUKa 30ira€Thcs 3 BaIFOTOI0 PaxyHKy oliepiKkyBaya;

C) Ha PaxyHKy BiAnpaBHUKa JOCTATHHO KOLITIB JUIs 3/[iiCHEHHS TIOTIOBHEHHS Ta CILIATH BiAMOBIAHOT KOMICT;

d) cyma onepauii He nepeBuiye 103B0IeHUX JIiIMITIB;

e) Kopucrysau Bukopuctas Bipuuit OTP.
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7.24. [Ipu BUKOHAHHI omepauii 3 TONOBHEHHS paxyHKy baHK criicye KomTH B cyMi ITOTIOBHEHHS Ta 3apaxoBYye ix
Ha PaxyHOK ojepKyBada, a TaKOX CITUCYE€ KOMICIIO 3a 3ificHeHHs iHiriftoBanoi KiienTom omepartii (BiAMOBIIHO 10
yuHHUX Tapudis banky).

7.2.5. VY Bumagky 3apaxyBaHHA TPOIIOBHX KOWITiB Ha PaxyHOK OaHKiBCBKOIO BKIJIQAHOTO (IETIO3UTHOTO)
paxyHky, bank 3mificHroe iHm nii, nepeaOadyeHi BiAMOBIAHMM JOTOBOPOM OaHKIBCHKOI'O BKJIANY, YKJIAJICHHUM MiX
bankom Ta KopucryBauem.

7.2.6. VY Bumanky 3apaxyBaHHS TPOLIOBHX KOWITIB Ha PaxyHOK [uia morameHHst 3a00proBaHOCTI 32 KPEIUTOM,
Bank B mopsaky Ta B CTpoKM, mependaveHi BiAmMoBiAHMM KpeauTHHUM JOTOBOpPOM, 3MIMCHIOE IOTAIICHHS
3a00proBaHOCTI 332 KpeauToM, HaganuM KopucryBady.

7.3. Ilepexas 3a 0oginbhumu pexeizumamu 3 paxynxky Kniemma — 31iificHeHHsT 0aHKIBCHKOTO TMEpeKaszy 3 paxyHKY
KiienTa (mami 3a Tekcrom — “PaxyHoKk BigmpaBHHKA™), 0 BU3HAYAETHCS NPHU iHINIFOBaHHI orepaiii, Ha PaxyHok
iHIIO1 fopuauaHOi a00 (izmaHOi 0coOu (Faui 3a TekcToM — “PaxyHoK ofep:kyBaya”).

7.3.1. 3a 3milficHeHHs Tepeka3y 3a JOBUIbHUMH pekBisuTamMu KitieHT cmadye banky KoMicito, Ko 1e
nepeadaueHO YMHHUMH Ha MOMEHT BUKOHaHHS onepauii Tapudamu banky.
7.3.2. [epekas 3a 1OBITEHUMY peKBi3UTaMH 3 paxyHKy KiieHT Moske 31iliCHIOBATH:

- Kuienry inmoro 6aHKy;

- Kuieary AT «Igest baaky».

7.3.3. 3 MeToI0 iHILiIOBaHHs MepeKa3y 3a NOBITbHUMHU pekBizuTamu KiieHTy iHmoro O0anky KiieHT moBuHEH
3MIACHUTH HACTYIIHI Jii:

a) BusHauMTH PaxyHOK BiANpaBHHUKA, 3 SAKOrO BiH Oa)kac 3IIMCHUTH Hepekas Ta OOpaTH BiAINOBiAHY OMNIIIO s
3IiHCHEHHS ITepeKasy;

b) Bkasatn HOoMep PaxyHky onepxyBaua;

C) ob6paru 6ank OnepryBada, Bkazasmu M®O GaHKy, B IKOMY BiIKpuTO PaxyHOK ojiepKyBaya;

d) Bxazaru [1.LB. aGo nosHy Ha3By OnepiyBada 1y FOPUANYHUX OCi0;

e) Bxasatu POKIIIIH (mns onepsxyBauiB-diznanmx oci6) abo Kox 3a €JIPIIOY (nns omepikyBadiB-IOpUAMYHUX OCi0)
g OnepxyBayva;

f)  Bkasaru mpusHauYeHHs NMepeKasy — OMKC, O PO3KPUBAE METY a00 MPUYMHY 3/1iiICHEHHS MEPEKasy;

g) BKasatu CyMy Iepekasy Ta iHii MOXJIMBI mapameTpu, mo BuMararotbes CJ10 10;

h) vy Bumaaky HeoOximnocti miarBepauTn onepauito OTP, BeecTn y Bkazane nose Bianosiguuii OTP Ta nigreepauTy
oriepartiro/miro.

7.34. 3 MeToro iHIIiIOBaHHS NiepeKa3y 3a JoBiIbHUME pekBisuTamu Kiienty AT «laes Banky» KiieHT moBuHeH
3MIACHUTH HACTYIIHI Jii;

i) BU3HAYUTH PaxyHOK BignpaBHWKA, 3 SKOTO BiH Oakae 3MIHCHUTH TiepeKa3 Ta OoOpaTd BIAMIOBIAHY OMINIO LIS
3IIHCHEHHS ITepeKasy;

J)  Bkasatm Homep PaxyHKy onepxyBaua;

K) BkasaTn npusHaueHHs EpEKasy — OMKC, IO PO3KPHUBAE METY a00 MPUYMHY 31iHCHEHHS MEPEKA3Y;

I)  Bkasatu cymy nepekasy Ta iHii MOXMBI TapameTpu, mo BumaraoTses CIO 10;

M) y Bumaaky HeoOXimHocTi miaTBepauTH onepauito OTP, BeecTn y Bkazane nose Bianosiguuii OTP Ta nigreepauTu
oriepartiro/miro.

7.3.5. bank BukoHye iHiniioBany KiieHTOM omepariro 3 mepekasy 3a JOBUTPHUMH PEKBi3WTaMH 3a HACTYITHUX
YMOB:

a) momepeaHbO OyJa ycHinmHO IpoBeaeHa Bepudikamis Kiienra;

b) onepxysau 3a mepekazoM He € 0co0OK, LIO BiJHECEHAa JO TEPENiKy 0cib, IOB’A3aHMX 13 3iHCHEHHAM
TEPOPUCTHYHOT JIiSUTHHOCTI;

C) mHa PaxyHKy BiampaBHMKa Ha MOMEHT NPOBEJIEHHS OAHKIBCHKOK CHCTEMOK) OMEpAalii JOCTATHHO KOIITIB JUISA
3IiHCHEHHS IepeKasy Ta CIUIaTH BiAMOBITHOI KOMICIT;

d) cyma onepauii He nepeBuitye n03B0IeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f)  omepanis Bimnosimae ymoBaM KOHTPOIIO (piHAHCOBOTO MOHITOPHHTY.

7.3.6. [Tpu BuKOHAHHI orepallii 3 mepekasy 3a JOBIIbHUMU PEKBi3UTaMH BaHK CIHMCY€e KOIITH B CyMi TiepeKasy 3
PaxyHky BifnmpaBHHKa Ta nepepaxoBye iX Ha PaxyHok ojiepkyBaua, 3a3HaueHnil KirieHToM nipu iHimitoBaHHI oniepartii, a
TaKOX CIHUCYE 13 PaxyHKy BignpaBHHKA BiIOBIAHY KOMICiI0, SIKIIO 1€ niependadeno ynHHuMH Tapudamu banky.

7.3.7. 3apaxyBaHHs TPOIIOBHUX KOIITIB Ha PaxyHOK onepxyBaya 3/iiicHIOeThCst OankoM OzepikyBada BiJIIMOBITHO
10 pexxuMy QYHKIIOHYBaHHS PaxyHKy ojiep)KyBada, yMOB JIOTOBOpPY, yKIIajieHoro Mixk OJepkxyBaueM Ta HOro OaHKoM,
Ha migcTaBi AKoro BigkpuTo PaxyHok onepikyBaua, npaswi CEII Ta/abo iHIIMX MIATHKHUX/PO3PaXyHKOBUX CHCTEM Ta
YMHHOTO 3aKOHO/IABCTBa YKpaiHu.

7.3.8. VY pa3i HEMOXJIMBOCTI 3apaxyBaHHS T'POIIOBUX KOMTIB Ha PaxyHOK omepikyBada, iX Oyzae MOBEpHEHO Ha
PaxyHok BianmpaBHHKa, BH3HaueHHM KopucrtyBadem mpu (GopMyBaHHI OIepallii/aii/I0KyMeHTy BIAIOBIIHO IO YMOB
HoroBopy, mux IIpaBun Ta iHImIKMX HOrOBOpIB, yKnaaeHnX Mix bankom Ta KopucryBauem, mofo BigKpHUTTS Ta
00CITyroByBaHHS IMOTOYHUX PaxyHKIB, PO3MIIICHHS BKJIAIB (IEMO3UTIB), HAAaHHSI KPEAUTIB TOIIO, i3 3aCTOCYBAHHSIM
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nojoxenp 1uxX [IpaBum, Ta iHIIMX HOPMATHBHUX IOKYMEHTIB baHKy, IO BH3HA4YeHi Ta 3aTBEPIKCHI BiAMOBIIHUMH
pimenusmu [IpaBiaiaas banky, a TaKoX BiAIMOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

7.4. Ilepexa3 3a Homepom naamixchuoi xapmku (emimoesanoi banxom) 6 nayionanvhin eanromi — 3MIACHEHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOro paxyHKy KiieHTa, 10 SKOro He €MITOBaHO IUIATLKHY KapTKy, abo 10 SKOTro
eMITOBaHO IJIATIKHY KapTKy baHKy abo iHIoro 6anky YkpaiHu

3a JIONIOMOT OO €JIEKTPOHHOTO ramManio Masterpass® (maii 3a TekcToM — «PaxyHOK CITCaHHS»),

110 BU3HAYAETHCS MPH 1HILIIOBaHHI onepanii, Ha PaxyHok iHIo1 ¢izuunoi ocobu (maini 3a TekctoMm — «OaepkyBau»), 3a
HOMEPOM IUIATIKHOT KaPTKH, 1110 EMiTOBaHa JI0 TAKOTO MOTOYHOT'O PaXyHKY.

74.1. 3a 3milficHeHHs Tepeka3dy 3a HOMepoM IUIaTikHOiI KapTku KopucryBau cmadye banky komicito, 1o
BH3HAYAETHCA YMHHUMHU Ha MOMEHT iHillifoBaHHA omnepamii Tapudamu banky.

7.4.2. 3 MeToro iHILiIOBaHHA MepeKasy 3a HOMepOM IaTixHOi kapTku, KopucTyBau mMae 30iHCHUTH HAacTyIHI
KPOKH:

d) BHU3HAYUTH PaxyHOK CHHCaHHS, JO SKOTO HE €MIiTOBAHO IUIATDKHY KapTKy, 3 SIKOTO BiH Oakae 3MIHCHUTH MepeKas
Ta 00paTH BiNOBIIHY OMIIFO JUIS 3AIHCHEHHS ITepeKa3sy;

b) Bkasaru HOMep MIaThKHOI KapTK OnepKyBada;

C) BKa3aTu Cymy Iepekasy;

d) y Bumaaky HeoOXimHOCTI miaTBepauTH onepaiiito OTP, BBecTr y Bkazane moje BiamoBigauii OTP ta miarBepanTu
oTIeparliro/ a0/ J0KyMeHT.

7.4.3. Bank Bukonye iHimiioBany KiieHToM omepallito nepeka3y 3a HOMEPOM IUIATIKHOI KapTKU 33 HACTYITHHX
YMOB:

a) TmomepeaHbo Oyna ycmilHo npoBeneHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazoM He € 0C000I0, MO BiHECEHA JO TMEpPEeNiKy OcCi0, TMOB’SI3aHMX i3 3AiHCHEHHIM
TEPOPUCTUYHOI AISUTLHOCTI;

C) Ha PaxyHKy BiJnpaBHMKa Ha MOMEHT NPOBEACHHS OAHKIBCHKOIO CHCTEMOIO OIeparlii JOCTaTHbO KOINTIB JUIs
3MIACHEHHS MepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICii;

d) cyma omepariii He TiepeBHIIy€E 103BOTEHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f)  omeparist BiamoBizae yMoBaM KOHTPOITIO ()iHAHCOBOTO MOHITOPHHTY.

74.4. [Tpu BuKoHaHHI onepalii 3 mepekasy 3a HOMEpOM TUIATiKHOI KapTKu baHk crucye KOIITH B CyMi Mepekasy
3 paxyHKy CIIMCaHHs Ta MEpepaxoBye iX Ha PaxyHOK oiepikyBaua, eMiTOBaHa [0 SKOTO IJIaTiXKHA KapTKa, 3a3HaucHa
KiienToM mpm iHilitoBaHHI omeparlii, a TakoX CIUCY€ 3 PaxyHKY CIMCaHHs BIINOBiIHY KOMiCifo (BIAMOBITHO IO
ynHAUX Tapudis banky).

7.5. Ilepexas 3a nomepom menegony 6 mobinonomy oooamxy O.Bank 2.0 — mociyra mepekasy 3 xkaptku Kiienra
banky Ha kaptky iHmOi (izmuHOI 0coOm 3a HOMepoM TenedoHy Takoi (i3MYHOI 0COOM 3 BUKOPHUCTAHHIM CEpBICY
3B’a3ka Big MIIC Visa.

7.5.1. 3a 3xilicHeHHS Mepeka3y 3a HoMmepoM Tenedony Kopucrysau crutauye banky KOMICItO, 1110 BU3HAYAETHCS
YMHHAMHW Ha MOMEHT iHillitoBaHHs onepaiii Tapudamu Banky.
7.5.2. 3 MeTOIO iHiLiIOBaHHS MepeKasy 3a HoMepoM Tenedony, KopucrtyBad Mae 34iCHUTH HACTYITHI KPOKH:

a) aBTOpU3yBaTHCh B MOOUTHbHOMY foaaTky O.Bank 2.0;

b) B MeHto «PaxyHkm» o0paTu po3ain «Onepairii» Ta oopatu «Ilepexasu 3a HoMepoM TeneoHy»;

¢) Hagaru goctyn O.Bank 2.0 1o cBoel TeneOHHOT KHUTH KOHTAKTIB;

d) saificautu momryk OTprMyBada Iepekasy 3a ioro HoMepom Tesaeony;;

€) BKa3aTH CyMy mepeKasy;

f) BusHaunTH PaxyHOK CrIMCaHHsI, 10 IKOTO eMITOBAHO IUIATIKHY KapTKy, 3 IKOTO BiH OaXkae 3/iHCHUTH MepeKas;

g) miaTBepautu onepamito OTP, BBecTH y Bkazane mosie BianoBigauii OTP Ta miarBepauTH Onepariito/ 1t/ miaTtixay
THCTPYKIIIIO.

7.5.3. Bank BukonHye iHiioBany KiieHToM omepailiito mnepekasy 3a HoMmepoM Tenedony OrpumyBauya 3a
HACTYITHUX YMOB:

a) monepeaHbo Oya ycmiimHo npoBeneHa Bepudikarris Kiienra,

b) omepskyBau mepekasy migkmroueHni 10 cepsicy 3B’sa3ka B 6a3i MIIC Visa;

C) oOJepXKyBad 3a Iepeka3oM HE € O0COo0O, IO BiJHECEHA N0 TMeperiky oci0d, IMOB’si3aHUX 13 3MIHCHEHHSIM
TEPOPUCTUYHOI JisUTHHOCTI;

d) ma PaxyHky BimpaBHMKa Ha MOMEHT INPOBEIAEHHS OAHKIBCHKOIO CHCTEMOIO OIEpallii JOCTAaTHHO KOINTIB IS
3MIHCHEHHS MepeKa3y Ta CIUIaTH BiAMOBIIHOT KOMICIT;

€) cyma omepalii He TIepeBHIIy€e 103BOIeHUX JIIMITIB;

f)  KopwucryBau Bukopucras Bipauit OTP;

g) ormepailis BiIlOBiIa€ yMOBaM KOHTPOJIIO (DiHAHCOBOTO MOHITOPHHTY.

7.54. [Ipu BuKOHaHHI omepawii 3 mepekasy 3a HOMEpPOM TenedoHy OTpUMyBada baHK cmucye KOIITH B Cymi
nepekasy 3 paxyHKy CIIMCaHHS Ta IepepaxoBye iX Ha PaxyHOK oTpuMyBaua A0 SIKOTO €MiTOBaHa IUIATDKHA KapTka,
migKIoYeHa 10 cepsicy 3B’s3ka B 6a3i MIIC Visa, mo 3Haiimena 3a HOMepoM TeleOHy OTPHMyBada, BKa3aHOTO
Krienrom mpu iHinitoBaHHI omeparii, a TaKOX CIUCYE 3 paXyHKY CIHCaHHS BiATOBiAHY KOMICito (BiAMOBIIHO IO
ynHHUX Tapudis banky).
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7.6. Onnama nocnyz — 3nivicHenHs iatexiB KopucryBauamu Ha xopucth [IpoBaiigepiB 3a 1ommoMoror 0aHKiBCEKOTO
nepekasy 3 BH3HaueHOro KopucTyBauem paxyHKy, J0 SKOI'O €MITOBAaHO ILIATDKHY KapTKy BaHKOM/iHIIMM OaHKOM
Ykpainu 3a TOIOMOTO0 €JIEKTPOHHOIO TraMaHITio Masterpass, BiIKpUTOTO B HAI[IOHAJIBHIA BafOTI (HaJli 3a TEKCTOM —
“PaxyHOK BianpaBHuKa”) Ha paxyHOK [lapTHepa (mamni 3a TekctoMm nux [Ipasun — “OnepxyBaq”).

7.6.1. 3a 3piicnenHs mnatexy Kiient cmiauye banky kowicito, 1m0 BH3HA4Ya€ThCS YMHHMMH HAa MOMEHT
iHimitoBanHs ornepamii Tapudamu banky.
7.6.2. 3 MeToro iHiNifoBaHHS MmaTexy, KilieHT Mae 3MiiCHUTH HACTYITHI OTIepartii:

a) mepeiity Ha Bignosigauit po3aina Caity CIO IO Ta o6pati OxepxyBaua;

b) Bka3satu HEOOXimHI mapaMeTpu;

C) y BUIanKy HeoOximHocTi miaTBepautu omneparito OTP, BBecTH y Bkazane nose Bianosigauit OTP Ta mixrBepautu
orepariiro/ I/ I0KyMEHT.

7.6.3. Bank Bukonye iHiniioBannii KiieHToM miaTix 3a 1OTpUMaHHs HACTYITHUX YMOB:

a) TomepeqHbOo Oyna ycmilHo npoBeneHa Bepudikaris Kiienra;

b) na PaxyHky BiampaBHHKa Ha MOMEHT iHII[IFOBaHHs OIEpaIlil JOCTaTHHO KOIUTIB JJIs 3MIIHCHEHHS Tepekasy Ta
CIUIATH B1AIOBIAHOI KOMICIT;

C) cyMma ormepailii He TIEPEBHIIYE 103BOJICHUX JIiMiTiB;

d) Kopucrysau Bukopucras Bipauit OTP (y BumaaKy HeoOXiTHOCTI);

e) Omepariist BiiMOBia€ yMOBaM KOHTPOJTIO (hiHAHCOBOTO MOHITOPHHTY.

7.6.4. [Tpu BuKoHaHHI MaTexy baHk crucye KOMITH B cyMmi Iu1aTexy 3 PaxyHKy BipaBHHKA Ta IepepaxoBye ix
Ha PaxyHOK ozmeprkyBaua, 3a3HaueHnid KirieHTOM Ipw iHIiNiIOBaHHI OTeparlii, a TakoX crnucye 3 PaxyHKy BimmpaBHHKa
BIJIMOBITHY KOMicito (BiamoBigHO 10 ynHHUX Tapudis banky).

7.7. Tumuacose 610KysanHsa naamir3cHol KapmKu — TUMYACcOBa 3a00pOHa HA 3JIMCHEHHS 3a JIOMIOMOTOK IUIATIKHOT
KapTKH Oreparliii, mo moTpedyroTh aBTopu3ailii baHkoM BiIMOBIIHO 0 MPABHJI TUIATIKHOI CUCTEMH, JIO SIKOI HAJICKUTh
BIJIMOBiIHA IDIaTDKHA KapTka. Y pasi BTpaTH ab0 KPaaDKKA IUIATDKHOI KapTH, 3 METOK 3armoOiraHHs
HECAaHKIIOHOBaHOMY ii BHKOpUCTaHHIO KopucTyBau Mae IisiTH BIAMOBIZHO 10 yMOB JIOTOBOPY KOMILJIEKCHOTO
0aHKIBCHKOTO OOCIyroByBaHHS (hi3MYHOI 0COOM, BKJIFOYAFOYM BiITOBIIHI JOJATKOBI YroJgd JIO IBOTO JOTOBOPY, IO
PETyIIOIOTh MUTAHHS BUKOPUCTAHHS IJIATIXHOT KApTKH 200 KapTOK.

7.7.1. TumdacoBe ONOKyBaHHS IUTATDXHOI KapTKU HE MPU3BOAWUTH IO NMpHUMHMHEHHS 1ii JloroBopy, Ha miacTaBi
SKOT0 OyJI0 BUITYIIIEHO ITf0 TUIAaTDKHY KapTKy KopucTyBaya.

7.7.2. 3 MeTOI0 iHIIIFOBaHHSI THMYacOBOT0 OJIOKYBaHHS IUIATIXXHOT KapTKH, KITIEHT TOBUHEH 31ICHUTH HACTYIIHI
ii:

d) BIOKPUTH PO3ia i3 3arambHOIX iH(OpMalico Npo IwaTixHy KapTky Kiriedrta, siky BiH Oakae 3a0l0KyBaTH, Ta
o0OpatH BiJIOBIIHY OMIIiF0 OJIOKYBaHHS;

b) vy Bumaaky HeoOximHocti miaTBepauTH onepauiro OTP, BBecTn y Bkazane nosne Bignosiguuii OTP Ta nigreepauTy
oTIeparliro/ I/ T0KyMEHT.

7.7.3. Bank Bukonye iHiniioBany KiientoM orepaliito 3 0110KyBaHHS MJIATIXHOT KAPTKH 38 HACTYITHUX YMOB:

d) aTihKHA KapTKa He3abJI0KOBaHa;

b) Kopucrysau Bukopucras Bipuuit OTP (y BunagKy HEOOXiTHOCTI).

7.7.4. [licns BuxonanHs bankom inimiioBaHoi KiieHToM omeparii 3 THMYacoBOTO OJIOKYBaHHS IUIATIXKHOI
KapTK{ BIAMOBITHA KapTKa BBa)KA€ThCS 3a0JIOKOBAHOO, BIJMOBIHO /IO YOTO BCi omepamii 3 BHUKOPUCTAHHAM JaHOT
TUIATKHOT KAPTKH BUKOHYBATHUCS HE OYIyTh.

7.7.5. Hnst po36nokyBaHHs TutaTikHOI KapTku KopucTyBady ciin 3BepHyTHCH Ha BijjineHHs i3 3asBOIO Ipo
OakaHHS po30JIOKYBATH BIAMOBIIHY TUTATIXHY KapTKy abo 10 Konrakr — LenTpy.

7.8. Bcmanoenenunsa/3mina aimimie onepauiit, wo Moxicymo Oymu 30ilUCHEHI 3 GUKOPUCHMAHHAM RIAAMINCHOT
kapmku (nadani — 3mina jaimimie) — BucioBieHHs Hamipy 3a gomomoror CJIO 10 Kiientom Banky mpo
BCTaHOBJICHHsI 200 cKacyBaHHS (3MiHYy) OOMEXEHb 11010 341 CHEHHS Onepaliii 3 BAKOPUCTAHHSM IUIaTIXHOT KapTKH.
7.8.1. 3 MeToto iHimifoBaHHs 3MiHM JiMiTiB KilieHT Ma€e 311 iCHUTH HACTYIIHI KPOKH:

a) B CJ10 10 mepeiiti Ha pO3MLJI PO PaXyHKM Ta KApTKH, 0OpaTH HEOOXiIHMI paxyHOK, IIATKHY KapTKy Ta 00paTu
OMIIIIFO IS 3MIiHM JIIMITIB;

b) 3asHauwTu Kateropirw JiMiTy, MakCHUMalbHY CyMy (B TPUBHSIX) omnepailiii Ha 106y Ta Hagatu CJIO IO komanay Ha
(dhopMyBaHHSI 3asIBKU TIPO 3MiHY JIMITIB;

C) y BHIAAKy HeoOXigHocTi miarBepautu onepaiiito OTP, BBectu y Bkazane nose ianoBigauii OTP ta migreepautTu
IO,

7.8.2. bank Bukonye iHiniioBany Kiienrom omneparito 31 3MiHM JiMITiB 32 HACTYITHUX YMOB:

a) OTP, wo 6ys Bukopuctanuii Kirienrom (y BUIaaKy HeOOXiaHOCTI), IIPaBUIIbLHUIA;

b) s3asmaueni mapameTpm mIOO CyMH, THMIy JIMITIB Ta TEpPUTOpii iX aii He cymepedarr BUMOTaM 3aKOHOJABCTBA
VYkpainu.

7.8.3. [Ticns BukoHanHsa bankowM iHimioBanoi KirieatoMm ormepartii 31 3Miam miMiTiB, KiieHT MoXke 3IHCHIOBATH
omepariii 3 BUKOPUCTAHHIM BiATOBIIHOI IJIATIKHOI KAPTKHA BHKJIIOYHO B MEKaX OCTAHHBOTO BCTAHOBJICHOT'O HUM JIMITY
NpH iHiLiOBaHHI onepaii 3MiHU JTiMITiB.
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7.8.4. InimiroBanusam 3miam niMiTiB 3a gonomororo C/1O 10 Kiient npuiiMae Ha cebe BCi pU3MKH, IO OB’ sI3aH1
3 MOKJIIBUM HECAHKIIIOHOBAaHUM BUKOPHUCTAHHSIM HOTO IIATHKHOI KQPTKH B MEKaxX BCTAHOBJIICHUX HUM JIIMITIB.

7.8.5. JliMiTl 171 TUTATIKHAX KapTOK, €MITOBAaHUX 10 pPaxyHKiB B 1HO3EMHIM BaiOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBaJICHTI 3 BAKOPHCTAHHSAM CIELiATbHOTO aBTOPU3ALIHOTO KypCy TPHUBHI A0 1HO3EMHHX BaTIOT (KypCy
BaJIOT 32 KapTKOBUMH OIlepauisMH, Mo po3mimeHuid Ha Caiiti banky), BcraHOBIeHOr0o bankoMm Ha naty momaHHS
KitieaTom 3asBku po 3miHy TiMiTiB 3a gormomoroio CJ1O 10, Ta B moganbuioMy He 3MiHIOETHCS aBTOMAaTHIHO Y 3B’ SI3KY
13 3MiHOIO KypCY TPHBHI A0 1HO3EMHHX BaJIOT.

7.9. Kyniensa, npooasic Geszzomiekoeoi inozemnoi eantomu (06min eantom’ — 3nificienns KiientoM omepamiii 3
KYTIBJI, TPOJaKy iHO3eMHO{ BaitoTH 3a mornomoror CJ1O I0.

7.9.1. 3 MeToro iHimifoBaHHS KyIIiBI, MPOJaxy Oe3roTiBKOBOi iHo3emHO1 BamtoTh KimieHT mae 3mificHUTH
HACTYIHI KPOKH:

a) BuOparH omii 0OMiH BATIOT Ta 00paTH BAIKOTY, Ky Kiient 6axae Kynutu abo npoaTy;

b) o6paru HOMEp paxyHKY CIIMCAaHHS 3 NEPEIKY, IO 3aIPONOHOBaHU BaHkoMm;

C) BKasaTW CyMy BAIIOTH, KA KyIYEThCSA/TIPOAAETHCS;

d) BusHaunTn PaxyHOK 3apaxyBaHHs, Ha KM OyJe 3apaxOBaHa BiNOBiAHA KyIUIEHA ab0 OTPUMAHA BiJl MPOAAKY
BAJTIOTA;

€) vy Bumaaky HeoOxigHocTi miaTBepauTu onepanito OTP, BBectu OTP Ta miaTBepanTH AitO.

7.9.2. Knienr nagae banky mpaBo Ha AWCTaHIIAHE PO3MOPSIXKEHHS Ha KYHIBIIO, MpoAaXk Oe3roTiBKOBOI
1HO3eMHOI BaJIIOTH Ta MIATBEP/KYE CBill HaMip IHII[IIOBaTH BAOTHY OIEPAIlil0 HA BIIACHOPYY BBEACHY CyMYy, 3a
BH3HAYEHNM KypcoM baHKy, y BiAMOBiAHIN BamoTi, a bBaHK Mae mpaBo 3MIHCHUTH TOTOBIpHE CIIMCAaHHS 3 BiAMIOBIAHOTO
paxyHKy, Bu3HaueHOro KilieHTOM, CyMH KOINTIB, JOCTaTHHOI JJIs 3[MIHCHEHHS KYIIiBII a00 Mpoaaxy Oe3roTiBKOBOI
1HO3eMHOI BaJIIOTH.

7.9.3. bank Bukonye iHinmioBany KiieHTOM omeparito 3 KymiBii, Mpofaxky OE3rOTiBKOBOi iHO3eMHOI 3a
HACTYITHUX YMOB:

a) y Kiienra BigkpuTi paXyHKM B HaLliOHAIBHIN BaJIIOTI Ta y BATIOTI, IO KYMy€ThCSA/IPOJACTHCS;

b) Ha paxyHKy cIMcaHHS OOCTATHBO KOINTIB ISl CIHCAHHSA y BiANOBiAHIM BamoTi 1 3MiMCHEHHS BaIIOTHOL
orepartii;

C) cyma BalKOTH, O KYIEThCS/MPOaaeThest KIIiEHTOM He MepeBHIIy€e BCTAHOBIIEHUHI 3aKOHOIABCTBOM JIIMIT;

d) BigcyTHicTs Ha paxyHKy 3apaxyBaHHs ab0 paxyHKy CIHUCAHHs OyIb-IKUX OOMEKEHb.

7.9.4. bank moxe BimmoBuTH KilieHTYy y BUKOHaHHI IUCTAHIIIIHOTO PO3MOPS/DKEHHS Ta MPOBEACHHI oreparii B
pa3i HeBUKOHAHHS YMOB, 3a3HaY€HUX B MAMYHKTI 7.7.3.11b0T0 yHKTY [IpaBui.

8. BUKOHAHHSI OMEPAILIIN 3 BKJIAJHUMH (JENO3UTHUMM)
PAXYHKAMH 3A JOIIOMOI'OIO CJIO 10

8.1. YmoBH po3MmilleHHA BKIaxy Iis ykianeHHs JloroBopy OaHkiBcbkoro Bkimamy KiieHT oOupae camMoCTiHO 13
3arajilbHUX YMOB JI€TIO3UTHUX MPOIYKTIB.
8.2. JloroBip 0aHKIBCHKOTO BKJIAIy VKIAQNA€ThCS y TNHUCHMOBIH ¢opmi (Y BHINIAILI EIEKTPOHHOTO JOKYMEHTa,
CTBOPEHOTO 3riHO 3 BHUMOIraMH, BU3Hau€HUMHU 3aKOHOM Ykpainu "IIpo eneKkTpoHHI NOKYMEHTH Ta eJIeKTPOHHHUM
JIOKYMEHTO000ir").
8.3. Knienr mnianucye J[loroBip OaHKIBCBKOrO BKJIaay 13 BHKOpPHCTaHHAM esekTpoHHoro migmucy (OTP), mio
reHepyetbesi bankom Ta Haxacuiaetrbes Kiienty 3a momomororo sms-noBigomieHHs Ha PiHancosuit Homep Kiienrta
Oesmocepenabo mepen mignucaHusM Kiientom. Ilpu mpomy 31 ctopoHn banky JloroBip 0aHKiBCBKOTO BKJIaLy
MIiAMACYEThCS HAKJIAJTAHHSIM KBaTi()iKOBAaHOTO €JIEKTPOHHOTO MiNUCY YIOBHOBKEHOT 0coOM BaHKy Ta HaJCHIIAEThCsS
Krienty Ha anpecy enextponHoi nomtu KiieHra, sika 3a3HavaeTbes y Jlorosopi OaHKiBChKOro BKiaay abo uepes Yar-
00t (3a 3anurom Kiienra).
Iopsinox orpumanns Kiiearom JloroBopy 6aHKiBChKOTo BKIaay B UaT-00Ti:
- KJieHT Ha caiiti Ines banky obupae Har-60T;
- MIPOXOIUTh aBTOPHU3ALIII0 33 JOMOMOI0K0 oTpuMaHoro B SMS-nosigomienni OTP;
- BBOJUTH oTpumManuii OTP;
- micas ycnimHoro miarsepkenHs OTP, Kiient obupae B MeHIo nociyr po3ain «/lemoznty;
- HactynmHHM KpokoMm KitieHT obupae po3uin «OTpruMaTH JOToBip»;
- Kuient nepexoauts 3a MoCHIaHHAM, 03HAHOMITIOETBCS Ta 3aBAHTAXY€E Ji04i ACMIO3UTHI IOTOBOPU.
8.4. s po3millleHHs JETO3UTIB y TIeBHIH BamoTi KopucryBay nmoBrHeH Mati PaxyHok, BiakpuThii B baHky y Takii
BaJIIOTI.
8.5. 3 Meroto iHiniroBanHA ykiaananaa Jlorosopy OaHkiBcbkoro Bkiagy KilieHT moBHHEH 311HCHUTH HACTYIIHI Iii:
a) magatu komanay B CJ10 10 Ha moyatox iHilifOBaHHS PO3MILIEHHS JIETIO3UTY;
b) BiznosinHo m0 mpomnosuuii Banky, npexcrasnenoi 8 CAO 10, oOpaTth NE€NO3UTHUE MPOXYKT Ta HOTO BiAMOBimHi
YMOBHW/TIapaMeTpH;
C) 3a3HAYUTH CyMy BKJIQJly T4 PENITY YMOB/IIAPAMETPIB, 110 BUMATalOThCS;
d) migTBEepAMTH KOPEKTHICTH OOPAHUX MAPAMETPIB AETIO3UTHOTO MPOLYKTY Ta BBEIEHOI CYMH;
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) y Bumaaky HeobOximHocTi miareepauTu onepauio OTP, BBecTH y Bkasane mojie Bignosiguuii OTP Ta migrBepautu
orepariiro/miro.

8.6. Vkmamauus JJoropopy 0aHKIBCHKOTO BKJIaay MiATBEPDKYETHCS HOTO MiAMHCAHHAM 3a gornomorow OTP.

8.7. Yxnamanusam J[loroBopy OaHKiBChKOro BKiIany, KopucTyBau mepepaxoBye KOLITH Ha JENO3UTHHH BKIAd Ta
miaTBepUKYE 3a mormomoroo OTP.

8.8. bank, orpumaBmm Bijg KopucryBawya migmucanuii JloroBip 0OaHKiBcbKOTO BKJIamy 3a jgonomororo CJ1O 10,
BUKOHY€E HOT0, BUKJIFOYHO 38 YMOBH JOTPUMaHHS HACTYITHUX BHUMOT:

a) momepenHbo Oyya yCHimHo nMposeaeHa Bepudikaiiis Kiienra;

b) cymu kowTiB Ha MOTOYHOMY PaXyHKY JOCTATHBO JUIs PO3MILIEHHS 3asBJIEHOI 10 BKIALy CyMH;

C) cyma Jenos3uTy IopiBHIOE ab0 € GimbIIOK 3a MiHIMaIbHy CyMy BKJIay, IepeadadeHy YMOBAMM JEMO3UTHOTO
MPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma memosury He nepeBuINye MakKCHMMalbHy CyMy BKJay, KIIO Taka INependadeHa yMOBaMHU JIETIO3UTHOTO
MPOAYKTY, Bu3HaueHoro KopuctyBauem BianoBigHO A0 1. 8.3 1ux IlpaBw;

€) mnpu BukoHaHHi JloroBopy OaHKiBCHKOrO BKJIaly YCIHILIHO MpOMAeHa ABTOPHM3aLis IMOAO CIMCAHHS KOIITIB 3
PaxyHKy BigmpaBHUKa B CyMi BKIIQIy, IO PO3MIIITY€THCS.

8.9. Kopucrysau Bukopucrtas Bipauii OTP.

8.10. [Ticnsa 3apaxyBaHHs TpOIIOBHX KOWITIB HA PaxyHok ozepkyBaua bank 3ailicHroe iHmn fii, mepeabaueHi
JloroBopom 6aHKiBCHKOTO BKIIaAy, YKIagaeHUM Mixk bankom Ta KopucryBauewm.

8.11. KopucryBau Moke oTpuMaTH HarnepoBy Komiro ykiageHoro Jloroeopy y BiagineHsi banky.

8.12. Sxmo ymoBamu Jloropopy 0aHKiBCBKOTO BKIIAy TiependadeHa aBToMaTHYHa MposioHranis, Kiient Bripasi

3HSTH KOIITH 3 JAHOTO OAHKIBCHKOTO BKJIATY/IENO3UTY MIISIXOM 3/TiHCHEHHS TePeKasy i3 JaHOTO ACMO3UTHOTO PaxXyHKY
Ha OJWH i3 CBOiX paxyHKiB, BiIKpuTuX y baHKy B MeHb 3akiHYeHHS CTpoKy nii JloroBopy OaHKiBchbKOTO BKiamy. s
IIOTO HEOOX1THO 00paTH KOHKPETHHUM CTPOKOBUI OaHKIBCHKHIA BKJIaj/merno3uT KitieHTa i HATHCHYTH Ha KHOIIKY ‘“3HATH
komrr”. [lepekas ciix miarBepautu OTP.

8.13. SIKIO 3aNMMIIOK KOIITIB Ha BKJIamHOMY paxyHKy KimieHnTa € piBHUM «0», TO manuii JIoroBip CTpOKOBOTO
BKJIaJly MOXe OyTH 3aKpUTO/po3ipBaHO baHKOM B OJHOCTOPOHHBOMY MOpsAKy 0Oe3 sroam KiieHTa BiIMOBigHO 10
BHYTpIIIHIX TOKyMeHTiB baHKy.

8.14. VYxmamaroun [loroBip OankiBckkoro Briany 3a gomomoroto CHO 10, Kiient miarBepmkye, Mo
o3HaiomiieHnii(a) 13 3akonom Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaniB (i3WIHUX OCi0», 30KpeMa 3 BUTAAKAMHU,
y skux DoHj rapaHTyBaHHs BKJIaAiB (i3uuHuXx ociO (TyT 1 mami — DoHI) HE BiAIIKOJOBYE KOINTH 3a BKJIAIAMU.
[loromxyerscsi, MO B pasi oTpuMaHHS BiJ baHKy MpoOlEHTIB Ha OULTBII CHOPUATIMBHX IOTOBIPHUX YMOBax, HiX
3BHUaiiHi, a00 3 iHIMMMU (iHAHCOBUMU TIpHBiNIEsMU Bif baHKy (BKIIaau Ha iHAWBIAYaIbHIA OCHOBI), rapaHTii @oHIY Ha
1eii OaHKIBCbKUIT BKJIA]] HE MOUIMPIOOThCS. 3 yMoBaMu DoHly MOXKHA 03HaiomuTHCh: http://www.fg.gov.ua.

8.15. [Mignucapmu mokyment/onepamiro/miro OTP, KiieHT miaTeepiukye, 10 o3HaoMiieHui 3 JoBigkow mpo
CUCTEMY TapaHTyBaHHS BKIAAIB Qi3UIHUX OCi0.
8.16. Bank, y pa3i HeBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS ) BUMOT 3a MM J{oroBopoM Ipo MOBEpHEHHS BKIIATY

(meno3uty) abo Horo 4yacTwHHU, 3000B’s3aHUIN MPUIHATH BiJ BKIQJHHKA 3asBY Ha MOBEPHEHHs KOIITIB Ta MUCHMOBO
MOBIJIOMHTH BKJIaTHHKA TMOIITOIO 32 a/IpeCcOl0 MPOXXMBAaHHS 200 Ha eNEKTPOHHY IOIITOBY CKpUHBKY KitieHTa, mpo marty
B3ATTA 3asiBU Ha 00JiK BaHKOM Ta MpUYMHKM HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BHMOT JIOTOBOpPY OaHKIBCHKOTO
BKJIa/Iy B TEPMiH JI0 5 poOOYMX JIHIB.

9. BAKOHAHHS ONEPAIIIN 3A KPEJIUTAMM 3 JOIIOMOTI' OO CI0 10

9.1. KpenuTHHi1 TOTOBIp YKIAAAE€THCA Y TUCHMOBIH (popmi (Y BUTIIAII €IEKTPOHHOTO TIOKYMEHTa, CTBOPEHOTO 3TiTHO 3
BAMOTaMH{, BH3HAYCHUMH 3akoHOM Ykpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta EJNeKTPOHHHHA JOKyMEHTOoOoOIr")
BIJIMTOBITHO J10 BUMOT 3aKoHy YKpainu «[Ipo crokuBUe KpeauTyBaHHS.
9.2. Tlpu odopmieHH] KpeAUTHUX NPOAYKTiB, KilieHT HOBMHEH 3A41MCHUTH HACTYIIHI il
- O3HAallOMHUTHCH 3 OCHOBHMH YMOBaMH KPEAUTHHUX MPOAYKTIB;
- oOparu KpeAUTHUI MPOIYKT;
- o0paTu paxyHOK AJIsl 3apaxyBaHHs KPEAUTHUX KOLITIB;
- BHECTH/3MIHHTH (B pa3i moTpedu) ajpecy eNeKTPOHHOI MONITH Ul HaJCHIaHHs [lacnopTy CrOXHBUOTO KPEIUTY
Ta KpeauTHoro norosopys;
- MiATBEpAWTH o3HaiomiieHHs 3 [lacopToM CIIOKMBUOTO KPEIUTY;
- MIATBEPIUTH 03HalOMIICHHS 3 KpeIuTHUM I0TOBOPOM.
9.3. Kuienr nianucye:
- [TacnopT cnoXuBYOro KpeIuTy
- KpenutHuii morosip
13 BUKOpUCTaHHsIM estekTpoHHoro mianucy (OTP), mo reHepyerbes bankom ta Hagcunaerscst KiieHTy 3a 101IOMOroro
SMSs-moBimoMiIeHHS Ha Hioro ®inaHcoBuii HoMep. 3 60ky banky [lacopT coxuBdoro Kpenuty Ta KpenutHauii 1oroBip
MIAIUCYETHCS IUIIXOM HaK/TaJaHHs KBaTi(piKOBAaHOI'O €JICKTPOHHOIO MiANMKCY YIIOBHOBaXXEHOT 0co0u baHKy.
9.4. Ilicna mignucaHHa ctopoHamy, [lacmopT croskuBuoro kpeauty ta KpeautHuii norosip Hagcunarotbes Kimienty Ha
azipecy eJEKTPOHHOI OIITH, SKY BiH 3a3HA4MB IPU 0POPMIICHHI KPEIUTY.
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9.5. Ilicna HancuiaHHs miamucaHoro cropoHamu llacmopra cnokuB4YOro KpeauTy Ta KpeauTHoro noroBopy Ha
enexTpoHHy aapecy Kiienra, baHk mepepaxoBye KpeaIuTHI KOIMITH Ha 00pannii KirieHTOM paxyHOK.

9.6. Indopmamito mo nairounx Kpeautax KiIieHT MoKke oOTpuMaTH, oOpaBinM B MeHIO «IIpomykTu» Kareropiro
«Kpenutn».

9.7. Onnama Kpedoumy — 3pilicHeHHs OaHKIBCbKOro mnepekasy 3 Paxynky Kimienta (Tyr i gani — “PaxyHok
BiIimpaBHuUKAa”) Ha paxXyHOK JUTSI TIOTAIlIEHHs KpenuTy, BimkpuToro KiieHTy BimmoBigHO 10 ykmageHoro M Kiiearom
Ta bankom KpenutHoro norosopy (TyT i gaji — “PaxyHoOK 1JIsl HOramieHHs ).

9.8. 3 Meroto iHIIIFOBaHHS OTeparlii 3 morameHHs Kpeauty, KopuctyBad mOBUHEH 31HCHUTH HACTYITHI OTIepallii:

a) Bigkputu wa Caiiti CIIO IO posain, me MicTuThes 3aranbHa iHpopMamis mpo Hazani KopucTyBady KpemuTH.
OOpatn BIAMOBITHUI KpeIWUTHHHA MOTOBIp (MPOAYKT) Ta oOpaTw OMIliI0 U MOTamieHHs. PaxyHOK Ui morameHHs
BU3HA4a€Thes yMoBaMu obpanoro Kiientom Kpenutnoro norosopy;

b) Busnauntu PaxyHOK BianpaBHMKa, OOpaBIIM OJMH 3i CBOIX paxyHKiB, 10 SKOTO HE €MITOBaHO/ €MITOBAaHO
IUTaTDKHY KapTKy baHKky;

C) BBECTH CyMy CIUIATH Ta iHIII MAPAMETPH;

d) y Bumaagky meobximHocti miarepautu onepaniro OTP, BBecTn y BKkasane nosne Bignosiguuii OTP (ko ms miei
omnepariii CJ1O 10 umarae OTP) Ta miaTBepaAUTH OmEpaItito/ 1it0/ TOKYMEHT.

9.9. Bank BukoHye iHiliiioBany KilieHTOM ormepallito 3 oramieHHs KpeInuTy 3a HACTYITHUX YMOB!

a) momnepenHbo Oyna ycHinmHo nposeaeHa sepudikaris Kiienra;

b) Bamrora PaxyHKy BianpaBHHKa 36ira€Thes 3 BATIOTOIO PAXYHKY I TTOTALICHHS;

C) Ha PaxyHKy BiANpaBHUKa J0CTATHHO KOLITIB [Is 3iHCHEHHS CIUIATH KPEAUTY B 3a3HadeHiit KopucryBauem cywmi;
d) Kopucrysau Bukopuctas Bipauii OTP (sxmo ans miei onepanii CJIO 10 Bumarac OTP).

9.10. [Ipu BUKOHAHHI omeparlii 3 OIUIaTH KpeAuTy, baHk crucye KOmTH B cyMi omiaT 3 PaxyHKy BignmpaBHUKa
Ta 3apaxoBye iX Ha PaxyHox mns moramenHs. ['pomosi komtH, HagaHi KopuctyBauem i po3milleHi Ha paxyHKY JUis
MOTAIICHHS, HANpPaBISIOTHCS HA TOTANIEHHS KPEOUTy B CTPOKH Ta B TOPSAAKY, HI0 TependadeHi BiIOBiTHUM
KPEIUTHUM JIOTOBOPOM.

10. MOPAAOK 3MIHU AIIOYUX ITPABUJI TA/MU TAPUDIB BAHKY

10.1. 3mina pmirounx TapugiB Ta/um [lpaBunm 3OiHCHIOETBCS y TOPSIOKY, mnependadeHomy JloroBopom,
po3mimieHnM Ha odiniiinomy Caiiti banky.
10.2. KopuctyBau 3000B’s13y€ThCsl CAaMOCTIHHO BifchijkoByBaTu iH(opmarito banky crocoBHo 3Minu Tapudis

ta/un llpaBun. Y Bumaaxky Hesroxu 3 HoBuMHu Tapudamu Tta/um IlpaBunamu, KopuctyBau mae mpaBo posipBatu
Jlorogip B OPAKY, BA3HAYCHOMY B HHOMY.

11. ICTOPUYHA JOBIIKA

Posnopsiguuii
Ne A
an Ha3Ba okymeHTa AOKYMEHT Mpo Tepmin aii BiacHuk
BBe/IeHHS B [il0
TlpaBuuia HajaiHs nociyr y Pitenns ITpainms 319.01.2021 p. JlenapTament
CucteMi AUCTaHIIHHOTO . .
1 . Big 19.01.2021p. 10 HaOyTTs YMHHOCTI mgposoro
obciyroByBanHs «Idea Online» B NeO1/19-17 HOBOIO DelAKLLIEIo At
AT «IJIES BAHK» ° pesart Y
IIpaBuna HaZlaHHA MOCHYT y leeHHﬂ [IpaBninHs 302.11.2022 p. Jlenapravent
2 CucreMi JUCTaHIIHHOTO Bix 02.11.2022p. o HABVTTH THHHOCTI HPOBOTO
obciryroByBaHHs «Idea Online» B Nel1/02-11 A y . H6 PO
AT «IJIESI BAHK HOBOIO PEJaKIi€ro AHKIHTY
Tpasuuia HAIAHHA TIOCIYT Y Pimenns IIpaBminas 3 06.04.2023 p. Hemaprament
CucreMi JUCTaHIIIHOTO . .
3 . Bix 05.04.2023p. 710 HaOyTTS YNHHOCTI U¢poBOTro
obcnyroByBanns «Idea Online» B No04/05-23 HOBOM DeaKLicIo AN
AT «IJIESI BAHK» ° PE/IaKIL y
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JHooamox 1
0o Ilpasun naoanns nocnye y Cucmemi OUCmanyitino2o
obcnyeosysanns «ldea Online» 6 AT «l0es Banky

BE3IIEKA, IPOTPAMHE 3ABE3IIEYEHHA TA OBJIA/ITHAHHAM IIPU KOPUCTYBAHHI CJ10
10

1. Bumoru 10 o01agHaHHA (IECKTON KOMII’I0TE€pa/nanTona/Mo0ijibHOT0 eJIEKTPOHHOT0 NMPUCTPOI0/cMapT(hoHy,
TOI10) Ta nporpamMuoro 3ade3neuyenns: Kiuienra/KopucryBaua nas gocryny no CI10 10:

a) Mob6inbHi mpucTpoi/cMapTdonu 3 onepamniiinoro cuctemoro Android 4.4 i Buime, cmapTdonu Bix Koprnopamii Apple
I0S 9 i Bue;

b) oGnaguanus Mae 6yTH NiAKIIOUEHO 10 Mepeski [HTepHET 31 mBUAKICTIO JocTyny He Menue 128 KGirt/c;

C) Ha oOnagHaHHi Mae OyTH BCTaHOBJICHE JIIEH3iiHe TporpaMHe 3a0€3IeUeH s Ui aHTHBIPYCHOTO Ta MEPEKEBOTO
3aXUCTY 3 aKTyaJIbHUMH 0a3aMHu JIaHHX;

d) ma obnagnanni mMae OyTH BCTAHOBIEHE MpOrpaMHe 3abe3NeveHHs Ui YUTaHHA JTOKyMeHTiB B (opmari * pdf
(Adobe Acrobat Reader, Foxit Reader, Tomro);

€) ma obnamHaHHi Mac GyTH BCTAHOBIEHO Oy/ab-fKMii 3 BKazaHux Opaysepis: Internet Explorer 8.0 ta Bume, Mozilla
Firefox 4.0 Ta Bume, Google Chrome 5 Ta Buie;

f) Bpaysep Kopucrysaua mae migrpumysati SSL 3axucT 3 mmdpyBaHHAM KIKOYaMH JOBKHHOK HE MEHIIO, HiK
128 6iT;

g) y Bpaysepi Kopuctysaua mae Gytn akTuBoBano Mexanizmu JavaScript a Cookies.

2. Bumoru a0 Mapouaro aas Bxoay Kopucrysaua B CAO 10, a came y BUnaaky:

2.1. O.Bank Ta WEB-Bepcis:

a) Iapons mae GyTu He MeHIIE 8 (BOCKLMHU) CHMBOJIIB Ta MICTHTH 5K MidiMyM 1 (oany) uudpy i He menure 1 (oaHOi)
niTepu (Mae BUKOPUCTOBYBAaTUCH X04a O 0JTHa BeNnKa Jitepa). [1apois € 9y TIuBIM 710 PETicTpy;

b) Mapons s Bxoxy B CJIO IO Mae He 36iratucs 3 nonepeaniM [laponeM mis BXOMLy, SKUI B¢ BUKOPHCTOBYBABCS
KopucryBaueMm Ta He moBHHEH 30iratucs 3 Jlorinom;

C) npu BuGopi Ilaponro He BUKOPHUCTOBYBATH 3MIiCTOBHHX CJIiB, JaT HApPOKEHHS, iMEH, NMapoJiB 3 MOCIiTOBHUX
CHMBOJIIB Ha KJaBiatypi (Hanpukian: 12345, qwerty i T1.).

2.2. O.Bank Ta O. Bank 2.0:

a) Koy nocrymy B 1o1aTok Mae OyTH He MeHIe 4 (Y4OTHPbOX) U(DPOBUX CHMBOJIIB;

b) Koxmy moctymy B 10JaTOK Ma€e He 30iraTcs 3 MONepeIHiM, SIKHii BKe BUKOPHCTOBYBaBcsi KoprcTyBauem;

c) npu Bubopi Komy moctymy He BHKOPHCTOBYBAaTH 3MIiCTOBHUX LH(p, MaT HAPOPKEHHS, HapoJiB 3 MOCIHiJTOBHHX
CUMBOJIIB Ha KJaBiatypi (Hampukmas: 12345, Tm.).

3. Kopucrysauy 3aboponeno mnosimomisitu I[apons, Koy moctymy, O.KOD, OTP Tperim ocobam. Ilpu mimo3pi
kommpomeTamii [laponro, Kogy moctymy KopucryBau moBuHeH HeraitHO 3miHuTH Aitoumii [lapomns/Kon moctymy Ha
HoBwii B CJ1O 10.

4. bank pexomennye Kopucrysauy 3mintoBatu Ilapons mis Bxoay, Kog nocryny no CHO 10 ne pinme Hixk 1 (oxuH)
pa3 Ha MicCAIIb.

5.  Musa migrBepmxenns omepaniii 8 CAO 10 KopucryBauy nagcunaerbcs OTP Ha DinaHcoBHII HOMEp, SIKHIA
BKazanuii y Jlorosopi.

5.1. Tepmin aii OTP, naxgicnanoro CMC-moBioMieHHsAM, BU3HAUaeThes 3a o0nikoMm yacy CJO 10 i cranoButh 5
XBHWJIMH BiJl MOMEHTY TeHepyBaHHs. CTOpoHH Jifnu 3rojau, mo obmik gacy CJIO 10 moxe He 306iratucst 3 00JIiKOM
yacy 3a yacoBuM nosicoM “KuiB (GMT + 2 rogunan)” He Oinblr, HiXk Ha 10 cekyHa B Oynb-skuii MOMeHT. baHk He Hece
BIJNOBIAAILHOCTI 3a po30DXKHOCTI B 00Ky yacy KiieHTom Ta o0iiky wacy 3a wacoBuMm mosicom “‘KuiB (GMT + 2
roauHu)” abo 3a Oyab-siKi MOXJIMBI IEpenoHH, sKi He A03BoNsATh Kiienty cBoewacHo Bukopuctatu OTP, naganmii
CMC-110B1HOMJIEHHSM.

5.2. OTP  ¢opmyeTbcss 3a  AONOMOIOI0  KpUNTOrpagiuHOro  MEPEeTBOPEHHS  PEKBI3UTIB  BiANOBIAHOTO
JNOKyMEHTy/onepalii, 30KpeMa CyMH IUIaTeXy, paxyHKy ozaepkyBada i T.1. CMC-NoBiIOMJIEHHS aBTOMaTHYHO
BianpasiseTbes 3acodamu CO 10 na ®dinancosuii Homep KitienTa.

5.3. bank mae npaso 3aba0kyBatu noctyn Kopucrysaua 1o CHO IO y pa3i HacTaHHs OyIb-SKO1 3 HACTYITHHX YMOB:

a) npu 3aikicHenHi 5 (’atu) Heppanux cnpod BBoxy OTP moctyn Kopucrysaua go CJ1O IO 6nokyerscst Ha 15
(T’ ITHAAIISITH ) XBUJIVH;
b) npu 3ailicHeHH 5 (1’ sTH) nocHisie HeBaanux crpod BBoxy Ilapomns mis Bxoay, noctyn Kopucrysaua no C1O

10 GnokyeTbest Ha 15 (1T’ ATHAIATH ) XBUJINH.
6. Ilpu po6orti 8 CAO IO noTpumyHTech HACTYIMHUX MTOPA;
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6.1. He noBigomisiiTe TpeTiM ocobam, y TOMY YMCIi IpariBHHKaM banky, cBoi koH]ineHmiiHi nani: [lapomni, Kox
TOCTYITy, pEKBI3UTH TUIaTiKHOT KapTku, PIN Ta CVV-koam.

6.2. BcTaHOBIThH CKIIAHMIA IApOJIb HA KOMITIOTEP, BUKOPUCTOBYHTE METOAM 3aXUCTy moctymny (Oiomerpis, rpadiunuit
ko4, Bukopuctanns Face ID, Touch ID) no MoGinbHOT0 IpUCTPOIO, 10JaTKIB MOOITBHOTO PUCTPOIO.

6.3. Hixomnu He 30epiraiite [laposi B maM'siTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOT0 MOTPiOHO BBOJIUTH KOKEH Pas.

6.4. MoOinbHHUI TONATOK CITiI 3aBaHTAXKYBATH TUIBKH TIO TMOCHJIAHHIO, 3a3Ha4yeHol Ha odiniiinomy Caiiti banky. B
1HIIOMY BHUMAAKy € PU3UK BCTAHOBUTH Ha Tene(OH mporpamy, SKa 3MOXKE CKOPUCTATHCS Bamlol OaHKiBCHKOIO
iH(OpMaIli€r0 B KOPUCIUBUX LiIsAX. MOOUIEHUH TOAaTOK HEOOXIHO PEryJIspHO OHOBIFOBATH.

6.5. BukopucToByiiTe aHTHBIpyCHE TporpaMHe 3a0e3MEeYCHHS 1 MDKMEPEXKEBI CKpaHH, pPEryJsSpHO OHOBIIONTE
AHTHUBIPYCHI MpOTpaMy Ha BalIOMy KOMII IOTepi Ta MOOITFHOMY HPHCTPOI Ta MepeBipsANTe iX Ha HASBHICTh IIKIIIMBAX
MpoTpam.

6.6. OOMesxyiiTe TocTyM 10 MOOITBHOTO MPUCTPOIO, 3 sIKoro BeneThesa pobora B CHO 10, ctopoHHiM 0cobam.
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JlomaTok 2
10 JIoroBopy KOMILIEKCHOT0 §aHKiBCHKOTO
oo0cayropyBanHsi ¢izmunux ocio

IIpaBuia kopucTyBaHHs MiXKHAPOAHUMH IUIATEKHAME KapTkamu AT «Ines bank»
1. 3aranabHi yYMOBH BUKOPHUCTAHHS MJIATIKHUX KAPTOK

1.1. bankiBcpka mmiatikHa Kaptka (mami — Kaprtka) € BmacHicTio banky Ta Hamaetscsi Jlepikarenro KapTKH Y
KOPUCTYBaHHSI.
1.2. BrnacHuk paxyHKy Hece MOBHY BiANOBiJajbHICTH 3a Bci omepauii 3 KapTkamm mo paxyHKy (y TOM 4YHCHTi
Kaptkamu, oopmieHIMH Ha iM sl TPETiX 0ci0 Ha MiACTaBi 3asBU BIACHUKA PAXYHKY).
1.3. Jlo paxynky odopmimoeThest ocHOBHA KapTka (KapTka, ska rnepnioro ohopMIIIOEThCS MPU BIAKPUTTI paxXyHKY) Ta
JIOJTATKOBI KapTK (y T.4. JOJATKOBI KapTKW Ha iM’S TpeTix oci0 Ha mijacrtaBi BiAmosigHoi 3aseu Kitienrta), 3rigHo 3
ynHHUMH Tapudamu banky.
1.4. ®i3zuunum ocobam bank emitye OcoOUCTI KapTKH, a Cy0'ekTaM rocroaapoBaHHs — KopriopaTuBHi KapTku.
1.5. lo omHoro paxyHKky MoxyTb Oyt odopmieHi KapTku oaniei abo KibKOX IJIATIKHHUX CHUCTEM, 3TiTHO 3
ynHAEIMHA Tapudamu banky.
1.6. Tepmin BurotorieHHs imerHoi Kaptku ctanoButh 110 10 (necsatu) podbounx IHIB.
1.7. Kaprka odopmisieTbes Ta HagaeThes KitieHTy Ha HOTo 3amuT Impu 0coOMCTOMY 3BEpHEHHI /10 BiamineHHs baHky,
ab0 TUITXOM OCOOHMCTOTO 3BEPHEHHS [0 3aIyYCHOTO baHKOM areHTa/KpemuTHOTO IOCepeIHHKa, abo 3acobammu
MOILITOBOI/KYp‘€EPCHKOI JOCTABKH, 3TiTHO 3 YMOBaMH BiJIIOBiJHOTO OAHKiBCHKOTO MPOIYKTY.
1.8. Kaptka Ta [1[H-xoHBepT mo Hel (3a HASBHOCTI) HagaeThCsl BUKIIOUHO Jlepxkaremto kaptku. Kaptka Mmoxke OyTtu
HaJlaHa 3aKOHHOMY TipeicTaBHUKY KitieHTa Tinpku mms i mepenaui Kimienty.
1.9. Omeparii 3 Bukopuctanusam KapTku Mae mpaBo 3iiiCHIOBATH BUKITIOYHO JleprkaTens KapTKH.
1.10. B moment otpumanHs Kaptku /[lepkarenb KapTKu NOBHHEH 3pOOMTH TMIAMUC KYJIBKOBOIO PYYKOIO Ha
3BopoTi KapTku Ha cnemianbHii cMy3i 11 3pa3ka mianucy (3a HassBHOCTI).
1.11. Kaprka 6e3 3paska miamucy J[lepkatenss KapTKu BBaKaeTbesi HemilicHoo. He mpuiimarorecs 1o
obciyroByBanHs KapTku, Ha sikux Jlepxarenp KapTKu MOCTaBUB MiANKC MiA yac oO6ciayroByBaHHs KapTku.
1.12. 3a BimcyTHOCTi Bcix HeoOXigHMX pekBi3uTiB Ha Kaprtui abo BiAMIHHOCTI HaHECEHHS PEKBI3UTIB Bif
BUMOT'MIKHAPOTHUX TJIATIKHUX CUCTEM, MTOCITYTH 3 BAKOPHCTaHHAM KapTKu He HaJaroThesl.
1.13. Bank nanae Kaptky Knieaty npotsirom 10 (necsrn) podouux aHiB 3 naTu 3amoBieHHs Kiiearom Kaptku.
1.14. Sxmo Kaprtka Bumaetscs y BimmineHHi banky 6e3 IIIH-xonBepty, 1o Kiient Bcranosmioe [IIH-xonm y
TepMiHallikacy BiaaineHas baHky.
1.15. TIH-kox no Kaprku mHamaetrbes y Burismni manepoBoro I1IH-koHBepTy abo mumsixoM HagaHHS EnekTpoHHOTO
[MIH-ko1y, 3riJiHO 3 YMOBaMH BiJIITOBITHOTO OaHKIBCHKOT'O MTPOAYKTY.
1.16. Hapgauns I1IH-koxy B enexktponnomy Burisai (Enektponnuii ITIH-kom) 3maificHIOETbCS AMCTaHI[IHHUMUA
3acobamMroOCIyroByBaHHs (30KpeMa, 4aT-00T) nusixoM Haacwianas [[TH-koxy Ha dinancosuit Homep Kitienra.
1.17. YV pasi orpumanns Kaptku y Binginenni banky 6e3 I1IH-kouBepty Knient Bctanosmoe [1IH-kox y tepminani
KacuBiIIeHHS BaHKy.
1.18. IlIH-koxq ™moxxe OyTtm 3mineHuit KitientoM (200 0c000r0, fKa Ha 3aKOHHUX IIiJICTaBaX BUKOPHCTOBYE
BIIK) y mepexi OaHKOMATIB Ta TUCTAHIIHHUME 3aco0amMu 00CTYroBYBaHHS (30KpeMa, 4aT-00T).
1.19. omatkoBa Kaprtka Ha iM’s ¢i3udHoi ocoOH-pe3mieHTa OQOPMIIOEThCS TiTbKM 10 Paxynky Kiienta-
pesunenTa. logarkoBa Kaprka Ha iM’st piznuHOi ocoOu-HepesnaeHTa ohopMIltoeThest TUTbkU 10 Paxynky KiienTa-
HEpe3uACHTA.
1.20. TIpu mepeodopmnenni Kaprkm Ha HOBuH Tepmin Jii bank Mae mpaBo odopmutn HOBy Kaprtky, ska
BIJIPI3HAETHCA B MonepeiHpoi KapTku (y TOMy 4HcIi, 32 IU3aifHOM, BUJIOM KapTKH Ta/ab0 MiXHAPOIHOI TATIXKHOT
CUCTEMH).
1.21. V pa3si nepeodopmnenns Kaprku 3 Oynp-skux mpuauH HoBa KapTka 3aBkIu Mae HOBHHM HOMeEp, TEPMiH il
1aCVV2/CVC2-kony.
1.22. Kaprtka HazaeTbcsi B HEAKTUBHOMY CTaHi, LI0 YHEMOKIIOBIIOE 3iMCHEHHS OyIb-IKMX oOIepauiii 3
BuKkopucTanHsM Kaprtku abo ii pekBisutiB (HOMmepy, Tepminy nii ta xoxy CVV2/CVC2). AxruBauis Kaptku
3MIIACHIOETHCSI aBTOMATUYHO TpH 37iiicHeHHI KiienToM Oyap-sikoi omeparii 3 BBegeHHsMm [1IH-kony (B Mepexi
BiJiIiIeHb 1 OaHkoMaTiB BaHky Ta iHIIMX OaHKIB a00 B TOProBEIbHO-CEPBICHIN MEpExKi).
1.23. Kiient moxe odopmuru moxatkoBi KapTku Ha cBoe iM’st abo Ha iM’s Horo AoBipeHMX 0ci0 Ha mifcTaBi
BIJIMTOBIIHOT 3as1BH, [MOIaHO1 y BiAaiieHHI baHky ab0 qUCTaHIIHHUMH 3aC00aMH.
1.24. 'V pa3zi 3MiHu iM’s1 Ta/ab0 MPi3BHINA PEKOMEHIYEThCS Y HAWKOPOTII TepMiHK niepeodopmuty iMmeHHy Kaprky
JUIsl YHUKHEHHSI HETIOPO3YMiHb ITi/I Yac BUKOpHUCTaHHs Takoi KapTku i3 monepeaHiM iMeHeM Ta/abo Mmpi3BUILEM.
1.25. bank caMocTiitHO iHimitoe opopmieHHs Ta HagaHHs KapTku Tinbky y Bunaaky opopmiieHHs KapTku Ha HOBUI
TEepPMiH Jil.
1.26. Kaprtka moxe OyTu HamaHa npeactaBHuKy KiieHTa Ha IMiCTaBi JOBIPEHOCTI 3 METOIO 11 MMOAAJIBINOI Mepeaadi
Knienry. Ilpm mnpomy mnpeacraBHuk Kiienta He Mae mpaBa BukopuctoByBaTH Kaptky. KiieHT Hece Bcio
BIJNOBIAANIBHICTD Y pa3i 3AiCHeHHs npencTaBHUKOM KitieHTta onepauiit 3a normomororo Kaptku.
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1.27. KiieHT Mae mpaBoO 3BEpHYTHUCH A0 baHKy i3 3asBOIO II0JO BiJMOBH BiJi aBTOMaTHYHOTO MepeopOpMIICHHS
KapTku Ha HOBHMI TepMiH mii, SKIIO Take MmepeopopMIICHHS MepeadadyeHO yMOBaMHU BiIIOBIIHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa momaerbess KimieHTOM 10 BimmijieHHS baHKy He Ii3HINIE OCTAaHHHOTO KAJICHIAPHOTO [THS
MICSIIsI, SIKAH TIepeye MICALIO 3aKiHueHHA TepMiny nii KapTku.

1.28. [loeipeHna ocoba Kiienra, Ha iM's sikoi opopmiieHa KapTka, He Mae mpaBa HajaBatu 0 baHky 3asBy 11070
nepeodopmireHH 1iel KapTku y 3B s13Ky 13 3aKiHYCHHAM TepMiHy il a00 3 IHITNX TPUYHH.

1.29. Tepwmin nii Kaprku 3a3Havyenuii Ha ii 1uiboBiit cToponi. KapTka mificHa 10 0OCTaHHBOI'O IHS BKa3aHOTO Ha Hii
POKy Ta Micsts BKIFOUHO. 111 mepeodopMIIeHHS! KapTKU Ha HOBHH TEPMiH il He0OXiqHO 3BepHYTHUCH 10 Bimninenns
banky.

1.30. bank moxe BigMoBuTH KitieHTy y mepeodopmienni KapTku y 3B 3Ky 13 3aKiHUCHHSM TepMiHy a00 BiTIMOBUTH
y oopmieHHi momaTkoBUX KapTok.

1.31. KiieHTt Mae npaBo y Oyab-SKUii MOMEHT 3yITHHUTH JIit0 (3a0JI0KyBaTH) a00 MpuiuHATY (aHynoBatn) Kaptky, y
TOMY YHCIi 0opMIICHOT Ha iM’s noBipeHnX oci0 KimieHTa, IIIsIXoM 0cOOMCTOro 3BEpHEHHS 10 BiliicHHs baHKy,
3BepHeHHS 3a Tenedonamu Konrakt-LlenTpy banky ab6o 3a momomororo 3aco6iB CHO 10. Ilpu mpomy moBipena
ocoba,Ha iM 1 siko1 ohopmiena KapTka, Mae mpaBo 3a0iioKyBaTh TUTbKH Ty KapTky, sika odopmiteHa Ha ii im’s1.

1.32. Knient moxe po3onokyBatn KapTky (SKIIO Take poO30JIOKYBaHHS JIOMYCKA€ThCSA) IUISIXOM 3BEPHEHHS 32
teneponamu Konrakr-llentpy banky a6o 3acobamu C/1O 1O. Ilpu npomy KiieHT Hece BCHO BiIIOBiNANBHICTh 3a
K0Ty, 3aBaHy oMy abo baHKy y pa3i HeCaHKIIIOHOBAaHOTO BHKOPUCTAaHHS po30iokoBaHoi Kimieatom KapTku abo y
pa3i HecaHKILIOHOBAHOTO BHKOPHUCTaHHS OONIKOBOi a0o iHIIOI iHpopMmalii, sika Ja€ 3MOTY iHILIIOBAaTH IJIATIKHY
oTepallilo 3 BAKOPUCTaHHSAM po30okoBaHoi KapTku.

1.33. V pa3i HasgBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBanHs) KapTkw, 3rigHo 3 ynaanMHU Tapudamu banky, Kiient
crutagye Taky komiciro. IIpu mpomy y pasi po3omoxyBaras KapTku 151 KOMicis He MiIsIrae TOBEPHEHHIO.

1.34. Tlpu odopmienni Kaprku bankom 000B’S13KOBO 3MIHCHIOETECS aBTOMATHYHE IMiAKIIOYeHHS KapTku 10 mocimyru
«SMS-6ankinr» g HajacwianHa SMS-noBimomiiens Ha @inaHcoBuii Homep Kiientra (a0o HOMep MOOUIBHOTO
Tenedony, skuii Kiient camocrtiiitno 3minuB 3acobamu CJIO 10) mono omepariiit 3 Bukopuctanusm BIIK, koais
migTBeppkeHHs («3D Securey», OTII) Ta iamoi indopMmarrii.

1.35. Jepxarens momatkoBoi KapTku mae mpaBo TUTBKH 3MIMCHIOBATH omepariii 3 BUKOpUCTaHHAM miei KapTkwy,
3a0siokyBaTH mo KapTky Ta nmisHatuchk Butpathi mimitu no uiit Kaproi. [epkarens nogatkoBoi Kaprku He moxke
iHilifoBaTH Oyap-aKi il 3 paxyHKOM (3IiHCHIOBAaTH omepamii 0e3 BUKOPUCTAHHS KapTKH, OJOKYBaTH/3aKpHUBATH
paxyHOK), OTpUMYBaTH OyIb-sAKy iH(pOpMAaIIio M0 paxyHKy a0 Mpo BIACHUKA PaXyHKY.

1.36. KapTka BUKOPHUCTOBYETHCSI B Oy/Ib-AKiif TOProOBill TOYIII Ta MyHKTI BUAa4i TOTiBKY, € PO3TAIIOBAHUHN JIOTOTUIL
BIJITOBIHOI IUIATIXKHOI CUCTEMH.

1.37. Onmnepanii, mo 30iHCHIOIOTECS Ha TepUTOpil YKpaiHM BUKOHYIOTHCS TUIBKM y TPHUBHI. BUHATOK CTaHOBHTH
oJlep>KaHHS TOTIBKU B iIHO3EMHIH BAITIOTI 31 CBOIX KapTKOBUX PaxXyHKIB B iHO3EMHIi BaJIOTI B Kacax baHKy.

1.38. IIpu omati ToBapiB Ta mociyr 3a goromoror Kaprtku [epikarens KapTKd MOBUHEH Ha MPOXaHHS MPOJABIIS
abocTiBpOOITHUKA CEPBICHOI (hipMHu TIpe T’ IBUTH TOKYMEHT, IKHH MiITBEPHKYE 0CO0Y.

1.39. TloBepHeHHs KOWITIB y pa3i MOBEpHEHHS MpEAMETy IOKYNKH (BIIMOBH BiJl TOCIYTH) 3IiHCHIOETHCA Y
0e3roTiBKOBill popMi Ha TOI KAPTKOBUI paxyHOK, 10 SIkoMy Oyria 3/liiCHeHa MMOKYIIKa.

1.40. Omeparist oTpuMaHHS TOTIBKH Y MepeKi 0aHKOMATiB BUKOHYETHCSI 32 YMOBH TpaBmiibHOTO BBOAY [1IH-KOIY Ha
KiaBiatypi 6ankomary. OZHOYACHO 3 BUAAYEI0 TOTIBKH OaHKoMAaT noBepHe KapTky Ta po3apykye KBUTaHLIO (y pasi
3ronau Jlep)karens KapTKH).

1.41. Onmepauiss oTpuMaHHS TOTIBKH Yy Mepexi OaHKoOMariB, 3JiCHEHiI 3 BBeJeHHsAM mpaBuwibHoro [IIH-komy
BBa)XKaIOTHCS MPABOMIPHUMH Ta HE MOXKYTb OyTH OCKap>KeHi.

1.42. PexoMeHayeThcsl 30epiraTh BCi JOKYMEHTH 110 OIepallisiX, 3MINCHEHHX 3 BUKOpUCTaHHsIM Kaptkwm s
YCIIITHOTOBPETYJIIOBaHHS MOKJIMBUX CIIPHUX ITHTAHb.

1.43. O6oB’s130k banky mono mnoBimomnenHs Kiienta mpo 3ailicHeHi omepanii 3 BukopucTaHHAM Kaprok
BBa)XXKA€ThCSI BUKOHAHMM Y pa3i HajacwinaHHa bankom SMS-moBinmomiieHp mpo KOXKHY 37iMiCHEHY omepauilo Ha
dinancosuit Homep Kitienra (abo iHmmii Homep, sikuii KiieHT caMocTiiiHO 3MIHHB 3ac00aM# CHCTEM JTUCTAHIIIHHOTO
oOciyroByBaHHs) a0o y pasi BimMoBu KirieHTa BiJf OTpMMaHHs IOBiJOMJIEHb BaHKy npo BUKOHaHI omepariii 3
BUKOpUCTaHHAM KapTtok.

1.44, KiieHT 3000B’SI3aHUII KOHTPOJIIOBATH CTaH PaxyHKY Ta HE pIJIlIe OJHOTO pa3y MPOTArOM KaJleHIapHOIro
MICSAIIS, 10 CIiAy€E 3a MicsieM 3IiHCHEHHs omepaliii, oTpuMyBaTH iH(OPMAIII0 NPO Omepallii Ta pyX KOIITIB Ha
PaxyHKy y 3BITHOMY MicAlli IUISIXOM 3BEpPHEHHs A0 BifJineHHs baHKy Ajs oTpUMaHHS BHIIMCKY IO paxyHKy abo
oTpuMaTH iH(pOpMaLilo 3ac00aMu CHUCTEM AUCTAHLIHHOTO 0OCIYTOBYBaHHS.

1.45. 'V pasi nigknmrodenns Kiienra 10 mociayru «SMS-BaHKiHMD) HEeCaHKI[IOHOBaHI IUIATOKHI Omnepallii 3a paxyHOK
BBakKaeThCs BUsIBIIEHUM KirieHTOM Bijpa3y micisi HanpaieHHs bankom SMS-moBioMIileHHS PO 3/IIHCHEHHS TaKoi
ornepauii Ha DinancoBuii Homep Kiienrta (abo iHmmiA Homep, sikuii KitieHT camocTiiiHO 3MiHUB 3aco0aMu cucTeM
JUCTAHLIMHOTO 00CIYTrOBYBaHHS ).

1.46. Bank He Hece BiNOBINANBHICTH 32 HECBOEYacHe oTpuMaHHs (abo He orpumanHs) Kiientom iHdopmarii mpo
omeparii 3a paxyHKOM, SIKIIO II¢ CTAJIOCh 3 He3anekHuX Bix banky mpuuma (BimMoBa KitieHTa 3BepTaTHCh 10
BigiieHHs: baHKy ab0 BUKOPHUCTOBYBATH CUCTEMY IMUCTAHLIIHOTO 0OCIyroBYBaHHs JUIsl OTpUMaHHs iHpopMalii mpo
CTaH Ta omepauii IO PaxyHKY; HecIpaBHICTb MOOiIbHOro mpucTtporo KiieHTta, TexHiuHI mpoOyiieMH B omeparopiB

MOOLIBLHOIO 3B’SI3Ky Ta/a00 IHTEPHET-TIPOBalICPIB, 10 YHEMOXIIMBIIOE HaIXomkeHHs SMS-moBimomieHs banky
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Ta/ab0 TpaNEe3NaTHICTh CHUCTEM JUCTAHIIMHOTO OOCIyTOBYBaHHS, 3MiHa HOMepy MOOiUTbHOTO TenedoHy Oe3
cBoevacHoro iHdhopmyBaHH: 1po 1e banky; Bigmora KiienTa Bix mociayru « SMS-BankiHT TOIIO).

1.47. Omneparii 3 BukopuctanHsM KapTok oOpoOISIOTECA B JBa KPOKH, 3TIHO 3 TPaBWIAMH MiXHAPOIHHUX
IUIATDKHUX CUCTEM: B MOMEHT HaaaHHs KIieHTOM 3roid Ha MPOBEIEHHS IUIATDKHOI orepamii 3MiHCHIOEThCS
aBTOpH3AIlisl MIPOLIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHS CyMH omeparii i BiamoBimaux kowmicii 3a Tapudamu banky,
YMHHAMH Ha ATy OmNepallii; Aajii omeparis HaJXOAUTh BiJ IUIATIXHOI CHCTEMH M0 baHKy s 0CcTaTodHOI 00pOoOKH
omeparlii (cricanHs

1.48. cymu omepauii 3 paxyHKy i BimnmoBigHux Kowmicii 3a Tapudamu banky, YMHHHMHU Ha JaTy CIIMCaHHS CyMH
oriepariii 3 paxyHKY).

OcTtarouna 00poOKa (criMcaHHS 3 PaxXyHKY) BHIATKOBHX Omepamiil (y ToMy YHCIi, KOMICii), SIKi 371HCHEeHI B Mepexi
Kac BijiijieHp abo OaHkomariB baHKy, 3miCHIOEThCSI He mi3Hime 3 (TppoX) poOOYMX JHIB 3 JATH 3IiHCHEHHS
orepartii.

OcTtarodna 00poOKa (criMcaHHS 3 PaxXyHKY) BHIATKOBHX Omepamiil (y ToMy 4HCI, KOMICii), sSIKi 3IiiICHEeHI B Mepexi
iHmmMX OaHKiB 200 y TOPTrOBENBHO-CEPBICHIM Mepexi, 3MINCHIOEThCS Y NIeHb CIHMCaHHS (HamxopkeHHS 10 baHky
MOBITOMJICHHS TIPO TaKy OIEpamilo BiJ MKHAPOJHHUX IUIATLKHUX cHcTeM) mpotsaroM 30 KajleHOapHHUX AHIB 3 JaTH
orepariii, Bi/lMOBITHO /10 MPABIJI MI>KHAPOIHUX TUIATIXKHUX CHCTEM.

1.49. Tlix yac aBropu3arllii omeparlii 3a0Jl0KOBaHa cymMa MOXKe OyTH OUTBIIOK (aKTHYHOT CyMH Omepallii Ta CyMu
BiMOBIHOT KoMicii, 3rimHo 3 ynHHUME Tapudamu banky. brokyBaHHS H0#aTKOBOI CyMH MOXKE 3/iHCHIOBATUCH 3
TEXHIYHUX TPUYUH (3 OTIIALY Ha OCOOJUBOCTI TEXHOJOTIYHUX CHCTEM KOMICis, SIka MICTHUTBCS y TPOLECIHTOBOMY
LIEHTPi, TMEePEeBUIYE PO3Mip KoMicii, 3rimHo 3 unHHUMH Tapudamu banky) abo 3 MeTOI 3aXHCTy PaxyHKY Bij
MMPOTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOr0) oBepiapadTy y BUMAAKaX, KOJH Yy JeHb 3IIACHEHHS omepartii
3a0JIOKOBaHa CyMa oIlepalii Ta KoMicii Moke OyTH 3HaYHO MEHIIOIO 3a IIPOTHO3HY CyMy OIepallii Ta KOMicii y AeHb
00po0OKku oreparii bankom (cnimicanHs 3 paxyHKy). [Ipu 11bOMy HaUIHIITKOBO 320J0KOBaHA CyMa CTa€ JOCTYITHOO JIJIs
BUKOPHCTaHHS Micist 00poOku omeparttii bankoM (criricaHHs 3 paXyHKY CyMH OIieparlii Ta BiAITOBiAHOT KOMICIi, 3TiTHO
3 ynHHUMHU Tapudamu Banky).

1.50. ¥V pa3i BiIMIHHOCTI BaJIIOTH OMEpalii Bil BaJIOTH PaxyHKY 3/iHCHIOETbCS KOHBEpTAIlisi CYyMH omepamnii y
BaJIOTYy PpaxyHKYy, BIATOBIZHO 1O TMpaBWJI MIKHAPOAHMX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymMmeHTiB banky. [Ipu mpomy crmcaHHsS KiHIIEBOI CyMH OIeparii 3 paXxyHKY 3IiHCHIOETHCS B JIaTy OTPUMAaHHS
BankoMm iH(opMariii nmpo omepariito, sika HaJXoAWTh J0 banky nporsrom 30 KajleHAapHUX AHIB 3 JaTH OMeparlii,
BiJIMTOBITHO 71O TPaBMJI MIXKHAPOIHUX TUIATLOKHUX cucTeM. [Ipu KiHIIEBOMY CIMICaHHI (3apaxyBaHHI) 3 paXyHKY CyMH
orepariii y BallOTI paxyHKY 3[IHCHIOEThCA TEepepaxyHOK (KOHBEpTAIlisl) CyMH oOllepamii y BalllOTy paxyHKy 3a
KOMEPIIITHUM KypcoM Tpoaaxy baHky (u1st KapTKOBUX olepalliii) CTAaHOM Ha J]aTy TaKoro CIMCaHHs (3apaxyBaHHS).
[Nopsimox KoHBepTalii BamlOTH Omepalii y BaJIOTy paxyHKy Ta iHQOpMalis mpo KypcH, 3a sIKUM baHK 3iilicHIOE
nepepaxyHoOK CyMH Ofiepallii y BaJFOTy paxyHKY, PO3MIIIYIOThCS Ha odimiiiHoMy caiiti Banky www.ideabank.ua.
Sxmo Kaprka miakmodena no nociyrd «SMS-bankinr», To y SMS-noBifoMiIeHH] 3a3HAYa€ThCSl CyMa KOLITIB y
BaJIOTI orepallii, sika 3a0JI0KoBaHA (aBTOPH30BaHA) MPOIECIHTOBUM IEHTPOM B MOMEHT 3/iMCHEHHs olepalii Ta
CyMa Opi€HTOBHOT'O 3aJIMIIKY Ha PaxyHKY, sika MOXKE BiJ[Pi3HATUCH BiJI 3aJTUIIKY TicJs CHHCAHHS CYyMH OIeparii 3
PaxyHKy.

Komepmiiiauii kype banky nmis koHBeprallii omnepaririii, 3aiiicHeHuX 3a gornomoror Kaprtku, BusHayaeThess baHkoM
IIOZIGHHO HA IiJICTaBl BUBYEHHS MOMUTY Ta MPOIO3UIIii 1HO3eMHOI BaIIOTH Ha MiXKOaHKIBCBKOMY BaJIOTHOMY PHHKY
VYkpainu 3 ypaxyBaHHSM YMOB Ha PUHKY OaHKiBCHKHX MPOJYKTIiB 3 BUKOpHCTaHHAM KapTku.

1.51. 3 meroro ockapkeHHs oreparii, sika Oyia 3aificHeHa 3 BukopuctanHsiM Kaptku, KitieHT HOBUHEH 3BEpHYTHUCH
no BitinenHs: banky i3 muceMoBoi 3asBoro. [Ipu mbomy Kaptka, omepaliito 3 BUKOPUCTaHHSM SIKOi OCKap>Ky€ThCS,
nmoBMHHAa Oytn 3a0mokoBana Kiientom. Ilpm mpomy KitieHT BimmkomoBye OaHKy BHUTpaTH Ha IPOBEICHHS
po3ciiLyBaHHs Ta NPeTeH31HHOT poOOTH 3riTHO 3 MpaBUIaMU MI>KHAPOIHHX IJIATDKHAX CUCTEM.

152. V Bunanky BHHUKHEHHS MiJO3pHM Ha LIaXpaiCTBO Ta HE3aKOHHE BHKOPHUCTAHHS KapTKH, baHK Moe
CaMOCTIHHO PUTIMHUTH/ THMYACOBO MTPU3YIMHHUTH Ji0 KapTku 10 3'sicyBaHHS 00CTABUH, 1110 BUKIHKAIH ITi03py.
1.53. bank mae npaBo BiIMOBUTH y IIPOBEIEHHI onepauiil, Ta/adbo 3ynuHuTH/ IpunuHUTy Aito Kpatku (abo BuityunTn
Kaptky) y HacTynHuX BUIIaKax:

1) KitienT Ha 3anut banky He HajaB BiANOBIAHY iH(poOpMAaIlito, AaHi Ta O(DIiliiHI JOKYMEHTH Ta/ab0 HaJeKHUM
YHUHOM 3aCBIiJ4eHi 1X KOITii;

2) 1o banky HaJiHIIOB 3aIKT BiJl A€PKABHOTO/IPUBATHOTO BUKOHABIIS, TIOBIIOMJICHHS TPO aperit koiTiB Ha BITP;

3) Bankom BcraHoBneHHH (aKT BUKOPUCTAHHS pPaxyHKY JUIsS 3JIIHCHEHHS MiANPHEMHHILKOT ab0 He3alexKHOi
npodeciiHoi AiIBHOCTI;
4) bankom BusBneHnidt ¢axkT (200 pU3WK) 3/IMICHEHHS HECAHKIIOHOBAaHMX abo0 MIaxpalChbKUX olepariii 3

BUKOpUCTaHHSAM KapTku (y TOMy 4YHCIi, aje HEBUKIIOYHO, BHKOpHCTaHHs KapTku ocoboro, sika HeMae Ha Iie
3aKOHHHX ITiJICTaB);

5)  BUHHMKHEHHS Ha PaXyHKY HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy;

6) baukoM BUsBICHHMI pU3UK HEBUKOHAHHS KitieHTOM 000B’SI3KiB 3a KPEAMTHOIO JIiHIEHO (3a 11 HasIBHOCTI);

7)  mnopymenHs KiientoM yMoB pgoroBopy (yroau) mpo HanaHHsS OaHKIBCBKOTO TPOAYKTY, JloroBopy
KOMIUIEKCHOTO OaHKIBChbKOro oOciayroByBaHHs ¢isnmdaux oci0 B AT «lmes BaHk» Ta YHMHHOIO 3aKOHOJAaBCTBa
Vkpainu (y ToMmy umcii, y cdepi 3anmobiraHHs Ta NPOTHAIl Jeramizadii (BiIMHBaHHIO) IOXOIB, OACp KaHUX

72


http://www.ideabank.ua/

3JI0YMHHUM LUTSIXOM, (JiIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOT0 3HUIICHHS).
1.54. o momeHTy moBigomicHHs banky npo ¢akt Brpatd KapTtku Ta/abo0 iHamMBimyaibHOI 00iKOBOI iH(OpMAIii
PY3HK 30UTKIB (Y TOMY 9HCITi 30UTKIB baHKy) BiJ BUKOHAHHS HEHAIC)KHUX TUTATDKHUX OIepalliii Ta BiANOBITaIbHICTD
3aHUX MOKJagaroThes Ha Kiienra.

1.55. 3 momenty mnosigomnenHs Kiientom banky mpo ¢akt Brpatn Kaptku Ta/abo iHauBigyanbHOi 00JiKOBOT
iHdopmartii pu3uK 30MTKIB BiJl BAKOHAHHS HEAKIICNTOBAHUX/HEHAJIC)KHUX TUIATDKHUX OTIEPAIliid Ta BiAMOBITATHHICTE
MOKJIaZal0ThCs Ha baHk.

1.56. Mowmentom mnosigomienHsi Kmientom banky mpo ¢dakr Brparn KapTtku Ta/abo inguBimyanbHOI 0071iKOBOI
iHdopmariii €:

1) Yy BHUIAJKY HaIXOKEHHS MOBigoMiIeHHs 3a Tenedonamu Konrtakr-llentpy banky — mara ta gac 3aBepieHHS
TeaeoHHoi po3MoBH 3 oneparopoM Konrakt-nieHTpy baHky;

2) y BHINAAKY caMmocTiiftHoro BukopuctanHs 3aco0iB CIO 10 — marta Ta uac iHimitoBanHs Kiientom B CHO
1Oormepanii 3 mpu3ynuaeHHs aii (6moxyBanssa) Kaptku;

3) y BHUINAJIKy HAIXOMKEHHS TOBIJOMIICHHA 3acobamMu MeceHpKepiB — JaTa Ta dYac 3aBEpIISHHS [iaiory
(uaTy)mo/0 iHinitoBaHHS MpU3yNUHEHHs Aii (61okyBanHs) KapTku.

1.57. Jlna 3axucTy KOWITIB Ha paxyHKy bankom BcraHoBineHi ButparHi nimiTe Ha omepauii 3 BHKOPHCTaHHSIM
Kaprokmono kinekocTi Ta 00cATyY omepartii, siki 3a3Ha4deHi y unHHuX Tapudax banky.

ButpaThi niMiTH MOXKYTh OyTH 3MiHeHI baHKOM y MOpsAKY Ta y CTPOKH, 3TigHO 3 JIorOBOPOM KOMILIEKCHOTO
OaHKiBchKOro o0ciyroByBanHs ¢iznunux ocio y AT «Inest Banky.

Burtparni mimitn MoxyTe Oyt 3MiHeHi Kiientom nursixom 3BepHeHHst 10 Konrtakrt-Llentpy banky a6o
3ac00aMHUIUCTAHIIHHOTO 00CITYyTOBYBaHHS.

Butpathi nimita (y ToMy umcii, BcraHoBleHi KiieHTOM) He MOXYTh NepeBHILyBaTH BurparHi miMiTy,
BCTaHOBJICHIMIDKHApOIHUMH IUIATIKHUMU CUCTEMaMH Ta YUHHMM 3aKOHOJABCTBOM Y KpaiHU.

1.58. bank Ha BiacHH PO3CyA Ta 3 NOTPUMAHHSIM PEKOMEHJAIlil TUTATIHUX CHCTEM BCTAaHOBIIOE OOMEKEHHS Ha
MPOBEJICHHsI OTepalliii y MeBHUX KpaiHaxX, SKi BIAMOBITHO JO CTaTUCTHYHUX Ta aHATITHYHUX JaHUX BiTHECCHO
JOKpaiH 3 BUCOKHUM PH3MKOM 3IIMCHEHHS MIaxpaiicbKUX omepaliid. Y pa3i mpoBeAeHHs omnepaniii B Takux Kpainax
Bank moxe 3a0mokyBati Kaptky.

1.59. 3 wmeTol0 YHHKHEHHS HEMOPO3yMiHb PEKOMEHIYyeThcsl 3BepHyTHCHh A0 Konrtakt-Llentpy banky mnepen
MOJIOPOKYBAaHHAM 3a KOPIOH Ta Ai3HATUCh YW BKIIOYEHA KpaiHa MOJOPOXi O CIUCKY PHU3UKOBHUX KpaiH Ta
BCTAaHOBHUTH 0OMEXEHHS Ha omeparlii 3 KapTkoro.

1.60. Omepanii B mepexi IHTepHeT (mepeka3, 0E3roTiBKOBa OIlaTa TOBapiB Ta MOCIYT) 3a AONMOMOrow Kaptku
3MIACHIOIOTECSA 3 BHUKOpHCTaHHSAM TexHoJorii «3D Secure» 3a yMOBH MIATPUMKH Ii€l TEXHOJOTII BIAIOBITHHM
THTEepHEeT-calToOM, 3a JIoTIoMOorolo sikoro KimieHT 3ilicHIoe onepartito.

Texnonorisa «3D Secure» nepenbauae miaTBepukeHHs KitienTom KokHOI omnepauii MIISIXOM BBEACHHS YHIKaJIbHOIO
OJTHOPA30BOTO KOJy, KWW HajacwuiaaeTbes bankoMm y SMS-noBimominenni Ha ®inancouii Homep Kiienta abo Ha
HOMEp TenedoHy, SKHH KIIEHT CaMOCTIHHO 3MIHMB 3aco0aMHu JUCTaHIiKHOTO oOciayroByBaHHsS. Bci omeparii
3MIACHEHI 13 KOPEKTHMM BBOZOM Koay «3D Secure» BBakarOThCS BUKOHaHMMH ocoOucto KiieHToM Ta He
HiAJISATal0Th OCKApKEHHIO.

1.61. 3a wnasBHOcTi Ha Kaptmi enexktpoHHOro dimy onepamiro 3a KapTkoro 3miiCHIOIOTbCS BUKJIIOYHO 3
BUKOpPHUCTaHHM 4iny. [Ipy 11boMy BUKOpUCTAaHHSI MAarHITHOT CMYTH 3a00POHEHO.

1.62. Bank po3srisiae onepallii K HaJIeXKH1 y pasi:

1)  s3milicHeHHs onepartii i3 KopekTHUM BBeaeHHsM ITTH-komy, abo koay «3D Secure» um OTII;

2) 3nmilicHeHHs omeparii 0e3 aBTopusamii y pas3i mnomepenaboi BiamoBu Kitienta BHectm Kaptky 1o
MarepoBOro CTOM-CIMUCKY TUIATIKHOT CHCTEMU;

3)  spidicuenns omepariii 3 Kaprkoro, Ha skii KimieHT ckacyBaB 0OMeXeHHS 100 BUTpaTHUX JTiMITIB.

2. 3axoau Oe3nexkH NPU KOPUCTYBAHHI IVIATIXKHUMHU KAPTKAMH

2.1. 36epiratu KapTky y HE1OCTYITHOMY Ta HEBiZOMOMY JJIsl TPETiX 0cib Micti.

2.2. 3acTocoByBaTH BCi pO3YMHI 3ax0gu Uil TOIEpPEKEHHS BTpaTH, KpagiKkW, BuiaydeHHs Kaprtku abo ii
HECaHKIIIOHOBAaHOTO BUKOPUCTAHHSI.

2.3. Heraitno 3a OmokyBatu Kaptky (3a Ttenedponom Konrakt-Lentpy abo 3acobamMu aucTaHUiiHOrO
oOciyroByBanHs) y pa3i BTpatn Kaptku (abo indopmanii um pexsizutiB KapTku, mo nae 3mory iHimiroBatu
orepariiio), y pasi BUIy4eHHAa00 (i3nyHOro nomkomkeHHs Kaprku.

2.4, Heraiino 3BepHyTHCH 10 KonTtakT-LlenTpy banky y pa3i BTpaT npucTpoIo, 3a JOMOMOTOIO SIKOTO 3A1HCHIOETHCS
iHiLiPOBaHHA oniepariii 6e3 BukopucranHs Kaptku (MoOinbHI 3acTocyHkn, GooglePay, ApplePay Tomio) abo mimgo3pu
010 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS TAKOTO ITPHUCTPOIO.

2.5. SIkmio 3aifCHEHHs omepallii HEeMOXKJIMBO I10 NPUYMHI Hempare3aatHocTi Kaprku (Buxim 3 mamy giny abo
MarHiTHOI cMyrd (s KapTok Oe3 dimy)) HeraiiHO 3abnokyBatu Kaptky (3a tenedonom Konrakt-LlenTpy abo
3ac00aMHM JUCTaHIIHHOTO 00CIIyrOByBaHHS) Ta 3BEPHYTUCH 10 BifuiaeHHs banky mis nepeodopmienns Kaprku.

2.6. Hikonu He nepemaBatu KapTky TperiM ocobam. BunsITKOM MoOke OyTH BHIAJOK Iepenadi KapTKu (axiBIfo
Bigainenns banky abo y Bumanky Kaptkm 6e3 wimy xacupy B ToproBelbHIA Toumli (mpu npomy KapTka moBuHHA
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MOCTIHO 3HAXOAMTHUCH y Mol 30py Kitienra).

2.7. 30epiratu I1IH-kox B TaemHuIl, 100 Hi 3a SIKUX YMOB BiH HE CTaB BiJIOMHI TpeTiM ocobam (y TOMY YHCIIi
OJIM3LKHM Ta JPY35IM).

2.8. Hikomy, HikonH, Hi 3a skuX o0cTaBuH, He noBigomiatu [1IH-kox, pexBizutu KapTtku (HoMep kapTku, TepMiH Iii
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTIL. BunsTkOoM MOke OyTH TiIBKH IMOBiIOMJICHHS HOMEPY
KapTKHU JJIs IPOIaXKy TOBapiB B Mepexi [HTepHeT abo y Bunaaky 3sepHeHHi Kitienta mo Kontakt-LenTpy.
CriBpobitHuku banky (y TomMy uncni, miapo3aing 6e3neku, MOHITOPUHTY, MIATPUMKH TOIIO) HIKOJIU HE MPOCSTh i He
BuMararTh nosigomutu iM [1TH-kox, CVV2/CVC2-kox, koau «3D Secure» ta OTII.

Sxmmo ocoba HazBanachk «cmiBpobiTHHKOM baHKy» Ta 3amutye pekBizutu Kaptku Ta/abo xoam miarBepmkeHHs («3D
Secure» Ta OTII), To 1€ THaXpaii.

2.9. Ilpu orpumanni I1IH-koHBepTy mepeKoHaTHCs Y HOTro LITICHOCTI, a Y pa3i BUSBICHHS MOLIKOKEHb YH CIiIIB
BTPYYaHHs BiZIMOBUTHCH BiJ oTpuMaHHs KapTkn.

2.10. Tlicns orpumanns [1IH-konBepty a6o SMS-noBinomnennst i3 IMIH-komom (Enextponnoro ITIH-komy)
HeoOximHo 3anam’satat [1IH-kox ta saumnutu [NTH-koHBepT a60 Bupamutu SMS-noigomienns i3 [TITH-komom.

2.11. He 36epiratu [1IH-xon Ha Oynb-sIKMX ManepoBHUX YH €JIEKTPOHHUX HOCisX abo rajpKeTax.

2.12. He 3anucysaru [1IH-kox Ha KapTii.

2.13. He 30epiraru Ta HikoMy He niepenaBatu Gororpadii Kaptku.

2.14. Tlpu BBexeni [1IH-kony 3aexau npukpusatu [IIH-kmaBiatypy Ta mepexoHaTHCh, o i yac BBeneHHs [11H-
KOIYTpeTi ocobu He crocTepiraroTs 3a [1IH-kmaBiatyporo.

2.15. Tlepen 3milicHEeHHSIM orepallii IepeKOHATHCH, IO Ha OaHKOMaTi a00 TIATIKHOMY HPUCTPOi HEMAE CTOPOHHIX
npeaMeTiB abo CITifIB MOMIKO/PKEHb — He KOPUCTYBATUCH CYMHIBHUMH OaHKOMAaTaMU Ta IIATHKHAUMHU PUCTPOSIMH.
2.16. Ilicns oruiaTH 3a TOBapH Ta MOCIYTH 32 JOMOMOTror0 KapTku, yBaxKHO MEpeBipaTH OTPUMAHUH BiJl Kacupa 4eK, B
SIKOMY CyMa TIOBHHHA BIiATIOBiZaTH CyMi Ha €KpaHi TepMiHaly, a TaKOXX MPAaBHIBHO 3a3HAYEHUN HOMEp KapTKH,
BaJIIOTA 1 1aTa POBEJICHHS OIepallii.

BinMoBUTHCH BiJ MiANMCaHHS YEKy Ta BHUMaraTH HETaiiHO CKacyBaTH oOIepallilo (3MiMCHUTH «reversaly) y pasi
CYMHIBIBIIIOJIO TIPOBEJICHOI oriepariii abo 4eKxy.

2.17. BukopuCTOBYBaTH JIMIIIE TIEPEBIPEHI iHTEPHET-CAalUTH ISl 341 ICHEHHSI TOKYTIOK a00 TepeKa3y KOIITiB

2.18. 3pilicHroBaTH omepallii Ha iHTEpHET-calTax, sKi MATPUMYIOTh TexHoJorio «3D Secure», a B iHIMX BHTAIKaX
3MIACHIOBATH OIEpallii BUKIIOYHO Ha IIEPEeBipEeHUX caiiTax.

2.19. Tlpu 3nificHeHHI oIJIaTH TOBapiB abo MOCIyr 3a TexHoyoriel Oe3koHTakTHHX IUiatexiB (MasterCard
PayPassabo Visa pay Wave) BiracHOpy4HO minHocuTr KapTKy 1m0 mati>KHOTO TepMiHany Oe3 nepenaBanas KapTku B
PYKH Kacupy.

2.20. He momyckaTu TpeTix OCi0 10 KOPHCTYBaHHS MPUCTPOEM, 32 JOTIOMOTOIO SIKOTO 3/IiHCHIOETHCS 1HIIIFOBaHHS
onepartiii 6e3 Bukopuctanust Kaptku (MobinbHi 3actocyrku, GooglePay ApplePay toro).

2.21. 3a0e3reynTH 3aXWUCT NPUCTPOIO, 3a JIOTIOMOTOK) SKOTO 3[IHCHIOETHCA IHINIFOBaHHS orepamiid  0e3
BukopuctanHs Kaptku (MoOinbHi 3actocyHku, GooglePay ApplePay Ttomio) Bij MKiIMBUX HporpaM MHIISIXOM
BUKOPHUCTAHHS JIICH31HUX aHTUBIPYCHUX MTPOTPAM.

2.22. He posronomryBaru cBiit @inancoBuii HoMmep TenedoHy B Mepexi [HTepHerT.

2.23. He rtenedoHyBaTH, He CIUTadyBaTH Ta HE TEPEXOJUTH 3a TOCWIAHHSAMH, SKIIO e oTpuMaHo y SMS-
MOBIIOMJICHHI BiJl HEBIJIOMOT'O BiANPaBHUKA.

[oimomuTn bank 3a teneponamu Konrakt-LleHnTpy y pasi otpumanHs Takoro SMS-moBiioMIIeHHS Ta 3a0JI0KYBaTH
aboHEHTa Ha CBOEMY TenedoHi.

2.24. 3epraiitecs 1o banky Tinbku 3a HOMepaMu TeneoHiB, 3a3HaYeHnX Ha Kaprii.

Tenedon Konrakr-IlenTpy 0 800 50 20 30 ansa a3BinkiB B Meskax Ykpainu
Tenedon nas A3BiHKIB 3-3a kKopaony +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’513KYy)
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JlomaTok 3
10 JIoroBopy KOMILIEKCHOT0 6aHKiBCHKOI0
00cIyropyBaHHs Qi3 M4HUX 0Ci0

IlnarixkHa IHCTPYKIiS KPeAUTOBOrO NepeKasy y rpuBHi 111 ¢isu4uHoi ocodu

Homep noxymenra:

Hara cknananns I1I:

JlaTa BaJIIOTYBaHHS:

Cyma cinoBaMu:

Cyma:

Ko minaruuka:

[TnaTtHUK/(haKTHYHUHN MITIATHUK:

PaXYHOK IIJIaTHHUKA:

HaL[aBaq IUIATIKHUAX IMOCIIYT IVIATHHUKA!

OtpumyBau/(pakTUUHUNA OTPUMYBAY:

Konx orpumyBaua:

PaxyHok oTpumyBaua:

HanaBad miati>kKHUX MOCITyT OTpUMYyBayJa:

HpI/ISHa‘{CHHH IJIaTCKY:

BinmiTkn 6aHKy

JlaTa npudHATTSA 10 BAKOHAHHS .
I:l Beuipnst
JlaTa BUKOHAHHS

M.II. ITignucu riaTHUKA, [Tignucu HajaBaya IIaTiKHUX ITOCITYT
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IInarixkHa iHcTpYKUIis

B iHO3eMHiH BaJIOTi 200 0aHKIBCLKHUX MeTaJIax

1Jis1 pizu4HOI 0codu

Ne Bij p-
Jara BajioryBaHHs 32A
Hudposuii ado Jirepumnii koa iH.BaxI0TH 200
. .. 0aHK. MeTaJly
Cyma iHO3eMHOI . "
BATIOTH 260 Maca Gank. | 32 Cynfa IIaTiAHOT omepauii abo maca y
TPOiCHKHX YHIIsIX mudpamMu
MeTaJry ; -
Cyma miaTizkHol onmepamii ado maca y
TPOICHKHUX YHILISIX CJIOBAMH
Pesnnent/nepesnneHT
(migKpecnuTu noTpioHe)
HaiimenyBannsa nuatauka (I11B)
MnaTauk 50 JloKyMeHT, 1110 OCBiTYy€e 0cody f-r:
(TUm, cepisi, HOMep, KOJIHU i KHM BHIaHUI) [HH:
Anpeca
IBAN B AT «Inest Bank»
. SWIFT-konx IDBAUAUK
Hanasau  maatixmmx 52 HajimenyBanus JSC IDEA BANK
frocayr miaTHuKAa Micne3HaxoXKeHHs VALOVASTR. 11 LVIV
HapaBau  muiaTickHux SWIFT-Kona
MOCJIYT — MOCePEeTHUK 56 HajimenyBanus
(Intermediary) Micne3HaxomKeHHS
. SWIFT
HapaBauy  muaTixKHHX v
57 HajlimenyBaHHs
TOCTyT OTpHMYyBata Micue3HaxoaKeHHs
Pesunent/Hepe3uneHt
(migkpecnauTy moTpiOHE)
OTpuMyBaY KOIITIB 59 IBAN, Homep paxyHKy
HaiimenyBaHH#
Micue3HaxoaKeHH s
IMpusnavyennst maarexy | 70 (max. 140 cuMBOJIiB, BpaXOBYIOYH NPOGijin)
HonaTkoBa indopmauist
s Hajgagava | .,

IVIATIKHUX MOCJIYT 10
nepeKasy

Kon onepauii 3a crangapTHoio

KJIacH(.IIATIKHOr0 OajaHcy

(1b)

Kon xkpainu orpumyBaua

OUR  Bci koMiciiiHi mocJyru cnucaT 3 HalIOro paxyHKy.

[ ]BEN

Bci komMiciiini 3a paxyHok oTpuMyBaua

|:| SHA Kowmiciiini TpeTix HafaBa4iB mIaTi>KHUX MOCJYr He BHUHHKaIOTh. KoMicii HagaBaya miaTiXkHHX MOCJYT MIaTHAKA
3 HANIOr0 PaxyHKY, iHIIi 32 paXyHOK OTPpUMYBaua.

PaxyHoOK B I'pH.:

Hanaemo npaBo AT «Ines Bank» yrpumyBaTu KoMiciliHy BuHaropoay (B rpH.) 3a 3ailicHeHHs mepeka3y KOIITIB B

ino3emuiii Bajrori

IMinnuc naaTHHKa
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