3a KOPUCTYBaAHHSA KAapTKOBUM pPaxyHKOM Ta KapTKoto KnieHT cnnadye baHKy KOMiciiHi BUHaropoam, 3rigHo 3
YUHHMMM Tapudamm BaHKy.

Y pasi HeBUKOHaHHA BUMOT LLOA0 HEerahHOro noralleHHs HecaHKLioHOBaHOi 3a60proBaHoCTI (TEXHIYHOro
oBepapadTy), AKa BUHUKNA Y pe3ynbTaTi NepeBULLLEHHS CYMOIO 34iAICHEHNX onepau;iii Po3mipy BUTPATHOTO
nimity, KnieHTt 3060B’A3aHnit cnnatutn baHKy WwTpadwm Ta neHi, BiAnoBigHO 40 YMHHUX Tapudis BaHKy Ta
ymoB My6nivHoi npono3uuii AT «lgesa baHk».

Y pa3i BCTAaHOB/IEHHA A0 PaxyHKY KpeanTHOro Aimity, KnieHT cnnayye baHKy npoueHTM Ta Komicii 3a
KOPUCTYBaHHA KPeAUTHUMM KOLWTaMM, 3rigHo 3 ymoBamu MybnivHoi npono3uuii AT «laea baHKk» npo
NpUeEQHaHHSA 40 A0roBOpPY KOMMJIEKCHOIO 6aHKiBCbKOro o6ciyrosyBaHHsA ¢isMUHMX 0Cib, Yroam npo
BiAKPUTTA KpeauTHOI niHii, o6cnyroByBaHHA KpeamTHOI KapTKM Ta CTpaxyBaHHA Ta YUHHMX TapudiB baHKy.

Y pasi nopyweHHa ymos Myb6niyHoi nponosuu,ii AT «laea BaHK» Npo NpueAHaHHA 40 AOroBOpY
KomnneKkcHoro 6aHKiBcbKoro ob6cnyroByBaHHA $isnuHMx ocib, Yroam npo Biakputta KpeantHoi niHii,
obcnyrosyBaHHA KpeanTHOI KapTKM Ta cTpaxyBaHHsA, KnieHT cnnadye baHKy wTpadu Ta neHi, 3rigHo 3
YnHHUMM Tapmndamm BaHky. Kpim Toro, bBaHK Mae NpaBo 3BepHYTUCH A0 cyay WoAao cnaatv KnieHtom
wTpadiB Ta NeHi Ta BiawWKoayBaHHA KnieHTom 36UTKiB, 3aBAaHMX BaHKy B pe3yibTaTi nopyweHHsA KnieHTom
ymoB My6niyHoi npono3uuii AT «lges BaHK» Npo NPUEAHAHHSA 4,0 40r0BOPY KOMMJIEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHsA ¢isnyHMx ocib, Yroam npo Biakputta KpegMTtHOI niHii, o6cnyrosyBaHHA KpeanTHOI KapTKK
Ta cTpaxyBaHHsA. Mpu uboMy BaHK 3060B’A3aHM NepenaBaTh 40 6OPO KpeanTHUX icTopin iHbopmauito
LLLOA0 MOpPYLUEHHSA KiieHTom ymoB Yroau npo Bigakputta KpeguTHOI niHii, o6cnyrosyBaHHA KpeanTHoi
KapTKW Ta CTPaxyBaHHSA, WO B MalnbyTHbOMY MOKe MPMU3BECTU A0 BiAMOBM Y HafAHHI KNIEHTY KpeauTy y
BaHKy Ta iHWKX ¢piHAHCOBUX yCTaHOBAX.

Y pasi HegOTPMMaHHSA BUMOT NpaBun 6e3nekn BUKOPUCTaHHA eNeKTPOHHUX NAaTiXKHMX 3acobiB abo ix
peKBi3uTiB KNiEHT Nigaae KOWTM Ha BNACHOMY PaxyHKY (Y TOMY YMUCAi KOLWTU KpeaUTHOro NiMiTy) 3arposi
LaxpanCcbKMX il 3 6OKy TpeTix ocib.

BaHKy 3a60pOHAETbCA BUMAraTh Bif, KNieEHTIB NpuabaHHa 6yab-aKux ToBapiB Y nocnyr Big baHky abo
CnopifHeHOT Yn NoB'A3aHOi 3 HUM 0CobM AK 060B'A3KOBY YMOBY HAaAAHHSA LMX NOCAYT (KpiM HagaHHA NakeTa
BaHKiBCbKUX mocayr).

BaHK He ma€ npaBa BHOCUTU 3MiHM 0o YKNageHux 3 KNiEHTamM lCl,OI'OBO]:)iB B O4HOCTOPOHHbOMY NOPAAKY,
AKLLO iHLWe He BCTaHOBNEHO Aorosopom abo 3aKkoHOM.

KnieHTN MatloTb MOXKAMBICTb BiAMOBUTUCA Big, OTPUMAHHA PEKNAMHUX MaTepianiB KaHalaMu ANCTaHLUIMHOIo
€/1eKTPOHHOro 06CNyroByBaHHS.

KnieHTn matoTb NpaBo B 6yAb-AKMI MOMEHT NOBHICTIO 260 YaCcTKOBO AOCTPOKOBO NOBEPHYTU KpeauT.

KnieHTn matoTb NnpaBo npoTtarom 14 kaneHAapHUX AHIB 3 AHA YKAa4eHHA Yroam BigMOBUTUCA Bif A0OrOBOpPY
6€e3 NOACHEHHA NPUYMH, He 3aNeXKHO Big, GaKTy OTPMMAHHA HUM FPOLLIOBUX KOWTiB. Mpo Hamip
BiZIMOBUTUCA Big yKNaaeHoi Yroam npo Biakputta KpeanTHoi niHii, o6cnyroByBaHHA KpeauTHOI KapTKy Ta
cTpaxyBaHHA KnieHT nosigomnsne baHK y nucbmoBilt dopmi (y naneposomy Burnsagi abo y surnagi
€NeKTPOHHOro AOKYMeHTa, CTBOPEHOro 3rigHO 3 3aKOHOM YKpaiHU «[1po eNneKTPOHHI y JOKYMEeHTH Ta
€N1eKTPOHHWIN [OKYMEHTOO0bir») npotarom 14 KaneHZapHUX AHIB 3 AHA YKAAAEHHA Yroan Npo BiaKpUTTA
KpeauTHOI niHii, o6cnyrosyBaHHA KpeaUTHOI KapTKM Ta CTpaxyBaHHA. AKWO KAieHT noaae NoBiaoOMNEHHSA He
ocobucto, BOHO Mae byTu 3acBigyeHe HoTapianbHO abo nignncaHe NpeacTaBHUKOM 33 AOBiPEHICTIO Ha
BYMHEHHA TaKmXx Lil. [poTArom cemm KaneH[apHUX AHIB 3 aTh NOAaHHA MMCbMOBOTO MOBiIAOMAEHHA NPO
BiZiMOBY Big Yroam npo BigKpuTTa KpeauTHoi niHii, o6cnyrosyBaHHsa KpeaMTHOT KapTKKM Ta CTpaxyBaHHSA
KnieHT 30608B’A3aHUI NnoBepHYTU BaHKy rpoLLoBi KOWTK, oAep KaHi 3a Yrozot npo BiaKkputTa KpeauTtHoi



Ninii, o6cnyrosyBaHHA KpegMTHOI KAapTKM Ta CTPAxyBaHHA, Ta CNAATUTM NPOLLEHTU 3a Nepiog, 3 AHA
OfEepKaHHA KOLWTIB A0 AHA iX NOBEPHEHHSA 33 CTABKOK, BCTAaHOB/IEHOO YroA0to Npo BigKpMTTA KpeanuTHoI
Ninii, o6cnyrosyBaHHA KpegMTHOI KAapTKM Ta CTPAxyBaHHS.



