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Pimennst [paBmianas
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BBoauthcs B miro 3 «10» xxoBTHS 2023 poky

ITYBJIIYHA MTPONIO3ULIA AT «IAESA BAHK» ITPO ITPUEJHAHHSA 10 ITYBJIITYHOI'O
JAOT'OBOPY IIPO HAJAHHA HNOCJHYI' CYB'€EKTAM TI'OCHHOJAPIOBAHHSA 3
BUKOPUCTAHHS CUCTEM JUCTAHIIIMHOT'O OBCJOYT'OBYBAHHSA
KJIIEHT-BAHK IFOBS TA «IDEA ONLINE»(O.Bank 2.0)

Kepyrouucsk ct. 634 L{uBinbHOTO Kofekcy Ykpainu, AkuioHepHe ToBapuctBo «lnes bank» (Hamgami

— «bAHKY) oronomrye [Ty0niuny npomno3uiiito mpo npueaHaHHs 10 JoroBopy npo HagaHHs MOCITYyT
3 BUKOPHCTAaHHS cHUCTeM JucTaHIiiiHoro oOcmyroByBaHHsi Kiient-bank IFOBS Ta «IDEA
ONLINE» (O.Bank 2.0)_(magani — IlyOmiyHa mpomo3wuilisi) 3 METOI HaJaHHS BiJMOBIIHUX
0aHKIBCHKHX IMOCIYT y MOPSAJIKY Ta Ha yMOBax, nepeadayenux uum Jloroopom. bank 3BepraeTbes 3
miero [TyOnmigHOIO TPOTO3HINE 10 Cy0’€KTIB TOCIIOJAPIOBaHHS, Ta Oepe Ha cebe 3000B’s3aHHS
nepes THMH, KOTpi ii mpuiiMyTh (aKIENTYIOTh), HAJAaBaTH OAHKIBCHKI IMOCITYTH B TOPSIKY Ta Ha
yMOBax, nepeadadeHux JloroBopom 3a BcraHoBieHMMH bankom Tapudamu, YUHHUM Ha MOMEHT
YKIJIaZIeHHs BignoBigHOTO TpaBounHy. Jlorosip i Tapudu onpuiromHiooThes Ha caiiti banky 3a
eNeKTpOHHOI anpecoto: www.ideabank.ua (wamami — caiit banky). Ilpuennanus cy0’exTiB
rOCHOJAapIOBaHHs 10 JaHoro JloroBopy 3IIHCHIOETbCA 3a ajpecaMH MICIe3HaXOJKEHHs
CTPYKTYPHUX Migpo3AUTiB baHKy, mnepemik sKUX ONPWIOJHEHHH Ha caifti banky, nusxom
MiJMUCaHHS Pa3oM 3 JOKyMEHTaMH, HeoOXimHuMu ams ineHtudikamii Knienta, 3asB Ha HagaHHA
noctynny no Cucremu Kiient-bank (Hamami — 3asBa Ha TpUEIHAHHA), SKa € HEBIJT €EMHOIO
yacTUHOIO JloroBopy Ta Moke OyTH OTpMMaHa Jijisl 3alIOBHEHHS Y CTPYKTYPHUX Mijipo3aiiax banky.
Hana Ily6niyna npono3utiiss banky Habupae YMHHOCTI 3 MOMEHTY ii 0(iLIIfHOr0 ONPUITIOAHEHHS Ha
caiti banky Ta 1i€ 10 MOMEHTY ONPUJIIOJHEHHsS Ha caiTi banky 3asBu mpo BIAKIUKAHHS III€T
[Ty6niynoi nmpono3uuii. Texkcr [lyGmiuHoro noroBopy 3 yciMa HOro penakuisMu 30epiraerbcst y
BIJITIOBITHOMY apxiBi Ha caiiTi baHky, a Takox Ha BijineHHax banky. Jlana I[Ty6niuna npono3uuis,
Tapudu banky Ha 00ciayroByBaHHsA CyO’€KTIB T'OCIOJApIOBaHHSA B paMKaxX MakKeTiB MOCIYT s
CyO’€KTIB TOCTIOJIapIOBaHHS , 3asBU-TIPUEHAHHS Ta 1HIII JOKYMEHTH, SIKi € I0AaTKaMH 0 JaHOTO
JoroBopy cknanamTh €quHUM JOokyMeHT — IlyOGmiunuit JloroBip mnpo HajgaHHS TMOCIYT 3
BUKOPUCTAHHS CHUCTEM IUCTaHIiiHOTO oOcimyroByBanHs Kiient-bank |IFOBS ta/um «IDEA
ONLINE» (O.Bank 2.0) (mamamni -Jloroip). Ha Bumory banky KiieHT — cy0’eKT rocmogaproBaHHs
(mamami — KiienT) 3000B’s13aHMI HAagaTH TOKYMEHTH Ta BiIOMOCTI, HEOOX1IHI A iAeHTU(IKAIT
oro ocobu, cdepu IIsITBHOCTI, (PIHAHCOBOTO CTaHy TOIIO. Y BHUMAAKY HeHamaHHs KiieHToM Ha
BUMOTY baHKy HEOOXiTHUX MOKYMEHTIB UM BIJOMOCTEH a00 YMHCHOTO HAaJaHHS HEMpaBIMBHX
BiloMoOcCTei 110710 cebe, abo y pasi HesiBkU KiTieHTa 3 METOI0 OHOBIIEHHS 1IeHTU(IKAIHHAX JaHUX
bank Mae nmpaBo BiaMoBuTH KilieHTY B 00CIyroByBaHHI.

I'onoga IpaBmiaas Muxaiino BJJACEHKO
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YBJIITYHUA JAOI'OBIP PO HAJAHHA HoCJayr CYB'€EKTAM
T'OCIIOJIAPIOBAHHSI 3 BHUKOPHUCTAHHSI CHUCTEM JIACTAHIIMHOI'O
OBCJIYTOBYBAHHS KJIEHT - BAHK IFOBS TA «IDEA ONLINE» »(0.Bank 2.0)
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3asiBKa Ha HaJ@aHHS JOCTYIY / BHECEHHS 3MiH JI0 mpaB jaocTymy KiieHty Ta oro
KopucryBauam no Cucremu «Kmient-bank IFOBS»

3asBka Ha cepTudikariro BinkpuTux kmouiB B [IFOBS

3asBa Ha HaJaHHA JOCTyny a00 BHECEHHS 3MIH [0 MpaB AOCTYIY IO IOCIyTd
IFOBS.sms

3asBa Ha HaJaHHA JOCTYNy a00 BHECEHHS 3MIH [0 MpaB AOCTYIY 1O MOCIYTd 10
nocinyru iFOBS.EMAIL

3asBKa Ha HaJaHHA JOCTyny ab0 BHECEHHs 3MiH 10 mpaB jocTyny JlogaTkoBuUM
kopuctyBauam Kitienrta 1o Cucremu «Kmiiear-bank IFOBS»

3asBa mpo OnokyBaHHs Ta/abo BunmaneHHs KopucryBaua (-iB) Kiienta B cucremi
«Kiient — bank (IFOBS)»

3asiBa mpo OnokyBaHHs poOoTH (3 BigHOBIeHH:IM) B Cuctemi IFOBS/ BinkmtoueHHs
Cucremu IFOBS

3asBa npo BinHOBIeHHS poOoTu B Cuctemi IFOBS

3asiBa Ha OTPUMaHHS aBapiHOTO MapoJIro s BigHoBIeHHs KimodiB EIIIT B «Kimient-
bank IFOBS»

JloBipeHHICTh

Pexomenpamii Kiientam 3 nutanb iHdopmaniiiHoi Oe3lneku MpH KOpPHUCTyBaHHI
«Kiient-bank [IFOBS»

3asBKa Ha MOBTOPHY BIJNPaBKY MEPBUHHUX cepTU(iKaTiB KopucTyBauaM B Cucremi
«Kmient-bank [IFOBS»

3agBka Mnpo HajaHHA jgoctynmy a0 wmoayitro MOJYJIFO IFOBS.DocUpload
(3aBaHTa)KE€HHS Ta BiANpaBKa CKAHOBAHUX JIOKyMEHTIB B baHk 3 nonomororo EIIIT)
3asBKa npo HazaHHA goctyny 1o Mogymo IFOBS. FACSIMILE

3asiBa Ha po3MmilleHHs OaHKiBcbkoro Bkiany B CucreMi «Kiient-bank IFOBS»
3pa3zok [lnatixuol [HeTpyKLiT Ui FopuAMYHEX 0ci0 Ta (Hi3MYHUX OCIO-MIANPHEMIIIB
y HalloHanbHiN BamoTil[naTi>kHa 1HCTPYKIIA B HAalllOHAJIbHIN BaIIOTI

3pazok [InarixkHOi iHCTpYKLis B 1HO3eMHiM BairoTi ab0 OaHKIBCBKHUX MeTajax Jyis
OO (B T.u. ®OII )
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1. IloHsTTS TAa BU3HAYEHHS

ABapiiinuii mapoab — neBHUil Habip cumBoiiB, skuil bank mosimomise Kiienty, y BuUmaaky
3BEpPHEHHS OCTaHHBOTO, HEOOXimHWi ans BigHOBieHHs Ocobuctoro kimoda EmnexktponHOro
M (ppoBOTO MIAMHUCY.

ABTenTudikania — mnpouenypa ineHtudikamii KopucryBawa y Cucremi AUCTaHIIHHOTO
oOciyroByBaHHs. ABTEHTH(]IKAIlisl BAKOHYETHCS U HajaHHs noctyiny KopucryBauam no Cucremu
ta/abo 3xailicnenns onepaniii B Cuctemi IFOBS.

ABTopu3anis B Cucremi — mnpouenypa miaTBepmkeHHs neBHHX aiki KopucryBaya B Cucremi
IFOBS, sixa nependauae okpim ABTenTudikarii 3acrocyBanus Kopucrysauem ELIIT.

Bank — AT «Igest banky.

Binkpuruii ka4 — napametp kpunrorpacdiytoro anroputmy nepesipku ELIT B Cuctemi IFOBS,
KA 1OCTYITHUM baHKy.

Bunucka — inpopmaris y nanepoiii abo enekTpoHHii gopwmi, mo HagaeTbes bankom Kiienty, y
AKiit BigoOpaxkeHo ctaH Paxynky KiienTta Ta/abo npoBeneHi Mo HbOMY omepariii.

Braagnuk - Kiient banky, mo BiakpuB Bkiagnuii paxyHOK.

Bkaagumii (nemo3uTHMil) paxyHok — PaxyHok, 1o BigkpuBaeThcsi bankom Bxknaanuky Ha
YMOBax, BU3HAUE€HUX B AaHoMy JloroBopi, 3asBl Ha po3MillleHHs! 0aHKIBCHKOTO BKJIAy JJIsl OOJIIKY
Ta 30epiranHs BxianiB 1 mijuisrae moBepHEeHHIO BKIagHUKY BIAMOBITHO M0 3aKOHOJABCTBA, YMOB
JloroBopy Ta 3asBU Ha pO3MILIIEHHS OaHKIBCHKOTO BKJIANy.

I'enepanisi (meperenepauisi) ocooucroro kio4a EIIT — mporec cTBOpeHHs: HOBOTO OCOOHCTOrO
po6oyoro kmoua ELIT Kopucrysaua (Ilignucysaua).

JMucranuiiine oociayropyBannsa B Cucremi «Idea Online» (O.Bank 2.0) — HaganHs nociyr
cy0’exty rocnonaproBanusa @OII - KopucryBauy cucremu «Idea Online» (O.Bank 2.0) 3 Haganus
iH(popMallii Mpo cTaH paxyHKY, 3aJUIIOK KOIITIB Ta 3AIHCHEHI omepallii 10 HbOMY 3 MOXJIUBICTIO
(dbopMyBaHHS BUITUCKU Ta MIITBEPIKYIOUHX JTOKYMEHTIB.

Enexrponnuii po3paxyukoBuii gokymeHt (EPJ) — nmokymenr, iHdopMmaiiss B sSKOMY
npeacTaBieHa y Gopmi eNeKTPOHHUX JaHUX, BKIFOYAIOYH BIJIMOBIIHI PEKBI3UTH PO3PaXyHKOBOTO
JIOKYMEHTa, IKUi MOke O0yTu chopMOBaHUH, TIEpeaHmii, 30epeKeHUN 1 TEPETBOPCHUM Y Bi3yalbHY
dbopMy npeacTaBieHHs enekTpoHHnMH 3acobamu Cuctemu [FOBS.

Eaextponnuii umudposmii mignuc (ELII) — cykynHicTh JaHMX, OTpUMaHa 3a JIOTIOMOTOIO
KpUNTOrpadiuHOrO MEPETBOPEHHSI BMICTY EJIEKTPOHHOTO PO3PAaXyHKOBOI'O JOKYMEHTA, sIKa Ja€
3MOTY MIATBEPAUTH HOTO IUTICHICTD Ta 11IeHTU(IKYBaTH 0Cc00Y, siKa Horo mignucana.

Kuient — ropunnuna ocoba, ¢izuvHa ocoba-mianpueMenb, caMo3aiHsATa 0co0a, 10 MPOBAJAUTH
He3aIeXKHy NpoQeCiiiHy MisUIBHICTB), OpraHd JAep:KaBHOI BJagd Ta MICIIEBOIO CaMOBPSIYBaHHS,
SKa/IKl KOPHUCTYEThCSI MOCIyraMu baHKy 3 BIAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHOTIO PaxyHKY
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Ta/ab0 0OCIYyroByBaHHs IO 3apIIAaTHOMY TMPOEKTY Ta/abo .MociayramMd 3 BIAKPHTTS Ta
00CITyroByBaHHS BKJIaTHUX PAXyHKIB.

KOHTaKT-UeHTP — CTPYKTYpHUI miapo3nin baHKy, cremiamicTé SKOro 3a0e3neuyioTh MiATPUMKY
KnienriB. 3BepHenHs KiieHtiB BinOyBaeThcsi 3a HOMEpOM TeiedoHy, SIKMH BKa3zaHMWA Ha CaMTi
Banky mist nigrpumku FOpuaunanux oci6.

KopucryBau Cucremun «IFOBS»— Bu3nauena KiieHtoM ¢iznunHa ocoba, siKiid 3rigHO 3 JTaHUM
HoroBopom HagaeThest qoctyn a0 Cuctemu «IFOBSy Kitienra.

Kopucrysau cucremu «Idea Online» (O.Bank 2.0) — cy6’ext rocnogaproBanas @OII, skuii €
Kiientom banky 1 sik ¢izngana ocoba. Sk ¢iznana ocoba — Kimient banky, mpuegHaBcst 10 JOTOBOPY
KOMIUIEKCHOTO OaHKIBCbKOTO 00ciyroByBaHHs ¢izuunux ocido (JAKBO®PO) ta € KopucryBauem
MobGinenoro nogarky O.Bank 2.0 cuctemu «IDEA ONLINE».

Komnpomerauisi ocooucroro airouoro kiaouya EIII- Oynep-sika nig, mo npusBena abo Moxe
MIPU3BECTH JI0 HECAaHKIIIOHOBAHOT'O BUKOPHUCTAaHHS ocooucToro kirova ELIT.

Mobinbuuii nonarok «O. Bank 2.0» — mporpamHe 3a0e3nedeHHs, MpU3HaUeHe Ui poOOTH Ha
cMapTdoHax, IUIAHIIETaX Ta IHIIMX MOOUIBHUX ENEKTPOHHHX NpUCTposx s KopucryBauiB
cuctemu «Idea Online» (O.Bank 2.0)

HecankunionoBanmii nocryn 10 Cucremun «IFOBS»— Oy/b-sike He3aKOHHE BTpy4YaHHs B poOOTYy
Cucremu 0co0010, sSiIka HEMA€ TE€ BIJIMOBIIHUX MOBHOBa)KEHb, B TOMY UHMCIII Ye€pe3 KOMIIPOMETALIII0
nirovoro kirova EITT.

OnepauiiiHuii AeHb — YacTHHA pobodoro AHs baHKy, MPOTAroMm siKOi MPUIMAaOTHCS BiA KIIIEHTIB
JOKYMEHTH Ha TMepeka3d 1 JOKYMEHTHM Ha BIAKIUKAHHS Ta MOXXHA, 32 HAsABHOCTI TEXHIYHOL
MOJKJIMBOCTI, 3JIHCHUTH iX 0OpoOKy, mepedauy Ta BUKOHAHHA. TpUBAJICTh OINEpaliiiHOro IHS
BCTaHOBIIIOETHCA OAaHKOM CaMOCTIMHO Ta 3aKPIIUIIOEThCS BHYTPILIIHIMU HOPMAaTUBHUMHU aKTaMH.

OmnepauiiiHuii yac — yaCcTHHa onepauiiHoro JHs 6aHKY, MPOTATOM SKOT HPUUMAIOTHCS TOKYMEHTH
Ha TepeKa3 1 JOKYMEHTH Ha BIJKJIMKaHHS, 10 MaroTh OyTH oOpoOIeHi, mepefaHi Ta BUKOHAHI
Bankom mpoTsrom mporo x pododoro AHs. TpuUBaNiCTh ONEpalifHOrO Yacy BCTaHOBIIOETHCS
BankoMm caMOCTIifHO Ta 3aKpIIUTIOETHCS BHYTPILIHIMA HOPMAaTUBHUMH aKTaMU.

Ocoouctnii kiawu EII (Kawu) — HaGip TaeMHHX, BIJIOMHX JIMIIE BIACHUKY IaHUX, SKAN
J03BOJIsIE 0JTHO3HAYHO 1AeHTH(IKYBatn KopuctyBaua, sikuii mianucye EPJI B Cuctemi «IFOBS»

IMignucyBauy — e ocoba, sKa Ha 3aKOHHMX MiJCTaBaxX BOJIOJAIE OCOOMCTUM KIIOYEM Ta HaKJIa/lae
ELIT npu crBopenni EPJI. IlignucyBauem moxke Oyt ocoOa, sika BKJIIOUEHa B HagaHuil B baHk
[Tepemnik 0ci0, O MarOTh MPaBO PO3MOPsIKATHCS paxyHKoM KitieHTa 10 paxyHKy (-iB) 110 sIKOTO (-
ux) HagaHui gocryn yepe3 Cucremy «IFOBS»
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IMicasionepauiiinuii yac — 1e yacTuHa ornepaniiHoro AHsS OaHKY MICIs 3aKIHYEHHS OMepaIiifHOro
9acy, NPOTATOM SIKOi MPUHAMAIOTHCS JTOKYMEHTH Ha IepeKa3 i JOKyMEHTH Ha BiIKIMKaHHS, IO
MaroTh OyTH 00poOJieHi, mepenani Ta BUKOHAHI UM OaHKOM MPOTATOM LBOTO ) POOOYOro JIHS.
TpuBamicTe MiCIIONEPAIIfHOTO Yacy BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUIIOETHCS
BHYTPIIIHIMH HOPMAaTUBHUMH aKTaMH.

Ceprudikar Bigkpuroro kiawyda (ceprudikar Kiawoua) — T0KyMeHT, BUugaHuil bankom Ta sikuii
3aCBiUy€ YMHHICTh HAIEKHICTH BIIKPUTOTrO Kitova mianucysayy B Cucremi «[FOBSy.

Cucrema pucranuiiinoro odociayropyBanHs “KuienT-bank” (mapanai IFOBS) — nporpamuuit
KOMIUIEKC, KM 3a0e3leuye MOKIIMBICTh AUCTAHIIIHHOTO oOciyroByBaHHs Kitienta bankom y
BUIJIAJIl HAaJaHHS MOMY MOCIYT MO PO3PaxyHKOBOMY OOCIYrOBYBaHHIO 13 BUKOPUCTAHHSIM MeEpexi
3araJibHOTO A0CTymy Internet Ta kaHamiB 3B 53Ky 13 KOPIIOPATUBHOIO MEPEkKer0 OAHKY, HA MiACTaBl
eJIEKTPOHHUX JOKYMEHTIB, a TAaK0X IMpUiiMaHHsA-TIepenadi iHmoi iHdopMalii uepe3 KaHalu 3B’ SI3Ky
B CIIEKTPOHHIH hopmi.

Cucrema qucranmiiinoro oociayropyBanis «ldea Online» ( C1O 10) — nporpaMHO-TeXHIYHHH
KOMILIEKC, BKIo4ae B cebe MoOinbuuii nonarok «O.Bank 2.0» .

Craryc EPJl — crarycu, siki moxe HaOyBarm EPJ] B Cucremi IFOBS B pesynbrari i
KOpHUCTYyBada.

Tapudu — BapTicHi napameTpu baHKIBCHKUX MOCIYT, a TaKOX MTpadHi CaHKLII Ta iHII BapTiCHI
napaMmerpu o6ciayroByBaHHs Kii€HTIB, B TOMy YHCIHI NPOLIEHTHI CTAaBKH, SIKI HAPaXOBYIOThCS Ha
3aJMIIKY KOIITiB Ha PaxyHkax Kiienra.

Tapudunii naker — 4iTKO BU3HAYEHUI nepenik baHKIBCHKUX MOCIYT 3 BCTAHOBJIEHOIO BapTICTIO
Juist KitieHTiB HAa yMOBaX KOHKPETHOTO JIOTOBOPY.

Y4yacHMK 3apIUIaTHOrO0 MpoeKkTy — (i3uuyHa ocoba ska nepedyBae B TPYAOBUX (LIMBUIBHO-
npaBoBUX) BiaHOcuHaxX 3 KilieHToM Ta mae BiikpuTuil B baHKy NMOTOYHUN paxyHOK, Ha SKUI
CHUCTEMAaTUYHO MOCTYNaTh Koty B KitieHTa B Mekax o0CcayroByBaHHS 3apIuIaTHOTO MPOEKTY.

®dakcumine — rpadiuHe BiITBOPEHHs (aHAJIOr) BIACHOPYYHOTO IiJIMKCY YHOBHOBa)XEHOI 0COOM
KnienTa Ta neyarka banky, BUKOHaHe 3a JOITOMOIOI0 MEXaHIYHUX Ta/a00 eeKTPOHHUX 3acO0iB.

®dikcoBana IP - aapeca — me mocnyra 3 mocryny Kiienra mo Cucremu IFOBS Tinpkm 3 THx
Po6ounx micup Kiienta, siki MaroTh Bkazany Kiientom ¢dikcoBany IP-aapecy. octyn no Cucremu
3 KOMIT FOTEPiB, K1 MarOTh 1HIY, HDK BKazaHa Kimeratom IP-anpeca, 610KyeThCs.

HlkinnuBe nporpamue 3a6e3neuenns (Root, Jailbreak - akaynru i 1.1.) — ciemianpbHui akayHT
B omepaniianx cuctemax Android ta iOS BiAMOBIAHO, BIACHHUK SIKOTO Ma€ MPaBO HAa BUKOHAHHS
Bcix Oe3 BUHATKY onepailiil. [Ipu BcranoBienHi Root-akayHTy, HemilleH31iHI JOAATKH OTPUMYIOTh
noctyn no ingopmanii KopucrtyBaua (B T.4. Heperjsijl, 3YUTYBaHHS 1 BiANpaBKa JIOKYMEHTIB,
CMCroBiIOMJIEHb 1 T.J1.).
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iIFOBS.eSalary (o6cayropyBanHsi 3apijaTHUX NPoeKTiB) — pyHkiionansHicts Cucremu IFOBS,
sKa JI03BOJISIE CTBOPIOBATH Ta OIPAIbOBYBAaTH 3BeACHI Bimomocti KitieHTta uis 3apaxyBaHHS
3apoOiTHOT MIIATH.

IFOBS.CorporateCards — ¢ynkiionansaicts Cucremu IFOBS, ska 3ab6esneuye BigoOpakeHHS B
Cucremi OaHKIBCHKMX KapTok, Buaanux Kiienty no PaxynkiB Kiienrta, ta no3Bonsie Kiienty
(KopucryBauam) mpoBOIUTH NIEBHI oniepariii 3 HUMHU.

IFOBS.SMS. - cucrema, sika Hajgae MOXJIMBICTh KJIIEHTaM — BJIACHUKaM MOOUIbHHX Tele(OHIB,
SIK1 TAKJII0YEH] 10 OyAb — SKOTO 3 YKPaiHCHKHX OINEpaTopiB MOOUTBHOTO 3B’S3KY, IO MIATPUMYE
CepBiC SMs — MOBIJJOMJIEHb 3 €JIEKTPOHHOI CKPUHBKH, OTPUMYBATH iH(OpPMAIIIO TPO 3MiHY CTaHy
paxyHKy Ha CBili MOOUTbHUI TenedoH. [Hpopmalis HagaeThCs Ha OCHOBI CTAHIAPTHOI 3asBHU, 11O €
BIJIOBITHAM JI0JIATKOM J10 JloroBOpY.

iIFOBS.EMAIL - cucrema, sika Hajae MOXKIUBICTh KII€HTaM, SIKi ITJKIFOYEHHI IO €IEKTPOHHOI
nomtu Internet, orpumyBatu iHoOpMaIil0 MpPO 3MIHY CTaHYy PaxyHKy a TaKOX OTPUMYBATH
BUITMCKU Ha CBOIO €JICKTPOHHY ajpecy;

IFOBS.OpenDepositCorporate — ¢pyHKIIOHAIBHICTh CUCTEMH, SIKa HAJa€ MOXIIUBICTh KIIIEHTAM
CTBOPIOBATH, MIAMMCYBATH 1 BIINPaBsATH B baHk 3as8BM Ha pO3MilIeHHsI OaHKIBCHKOTO BKJIATY.

IFOBS.Facsimile - ¢yHKIiOHaIBHICTh CHCTEMH, K4 HAJa€ MOXKIUBICTh KIIEHTY OPYKyBaTH Ha
cBoeMy pobouomy Micti B cucteMi IFOBS Bumucku mo paxyHkax, MiaaTiKHI BITOMOCTI 1 MJIAaTiKHI
iHCTpyKLii 3 (akcumine yIoBHOBaXxkeHO1 ocobu banky Tta Bigrucky mnewatku banky. s
M1KITIOYEHHS JaHOT OMIIiT KIIEHTY HeoOXiHo moaatu 10 baHky 3asBy.

IFOBS.DocUpload — ¢ynkuionansHicts cucremu IFOBS, sika Hagae moxiuBicts KopuctyBauam
3aBaHTa)XyBaTH B crieniadbHui po3zain cuctemu |IFOBS enekTpoHHi Komii MHCHMOBUX JJOKYMEHTIB
(HampuKIaa CKaH-KOMii), MPUKPIUIATA iX 10 3asiBOK, MignucyBatu 3a jgonomoror EIIT Ta
Bimnmpaeiatid B bank 3axumenum kaHanoM IFOBS . Jlng migkimrodeHHsI TaHOI OMIlii KIIIEHTY
HEeoOXiHO nofatu A0 baHky 3asBy.

Win 32 - nporpamHe 3a0e3leueHHs, SIKE pO3rOpTaeTbcss Ha podouomy wmicui Kitienra
(KopucryBaua), mo mae moxuBicte mpamoBatu 3 EPJ] Ta paxynkamm B pexumi Off-line i
3’€THYBaTUCh 3a JIOMIOMOTOI0 Mepexi 1HTepHeT 3 Oankom mis mnepenadi EPJ[ ta obwminy
iH(hopMmati€ro.

SSL ceprudikar banky — enexTpoHHMH cepTudikaT myOmiyHoro kimoua a0 SSL 3axwucry,
HagaHui baHky noBipeHUM cepTU(IKAIHUM IIEHTPOM, SKUH MiATBEpAXKYye HaylexHICTh Caity
CHO IO no banky

Touch ID - ckaHep BigOMTKIB mMaibliB, JaT4MK Jg03Bossse KopucTyBayaM MPOBOIUTH
pO30JIOKYBaHHSI MPHCTPOIB, a TaKOX MiATBepKyBatu cBoi il online \ offline B MoGinsHOMY
JIO/TaTKYy. BuxopucroByeThest TUTSt OloMeTpuyHOT ABTopwu3aitii.
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Face ID — ckanep 006'emMHO-TIpOCTOpOBOi (opMU OOIMYYS JIIOJUHHM, CKaHEp JO3BOJISE
KopucryBauamM MmpoBOAMTH PO30JIOKYBaHHS IMPHCTPOIB, a TaKOXK MiATBEpKyBatu nii online \
offline B8 MobinpHOMY f0aTKy. BukopuctoByeThes it GioMeTpudHOi ABTOpH3aLii.

2. BcTaHoBJIeHHsI Ta 3arajibHi BUMOTH 100 HATAHHSI MOCJYT B CHCTeMaX JAUCTAHUIHOIO
00CJIyrOByBaHHSI
2.1. BcTtaHoBJIeHHSI Ta 3arajibHi BUMOTH 11010 00ciiyroByBanus cucremu IFOBS.

2.1.1. lns orpumanus aoctyny no Cucremu IFOBS KiienT 3000B’s3yr0ThCs HajgaTu 3asBy Ha
npuenHanns (Jomatox Nel no JloroBopy). Hamanus Kiienty mocrymy no IFOBS 3ailicHroeThCs
HUIXOM JOCTYITY A0 CUCTeMH BU3HaueHux KopucryBauis.

2.1.2. bank 3000B’s13yeThcst B CTpoK He mi3Hime 5 (II’sti) poGouux IHIB 3 1aTH OTPUMAaHHA BiX
Kiienra 3asBu Ha migkmodenas |IFOBS wagicnmatu nepBunamii ceptudikat Ha iroui EILII Ha
NIEPCOHAIBHY €IEKTPOHHY CKpuHBKY (email), Bkasany KopucryBayamu(-eM) B 3asBi Ha
npuenHanus.. [lapons no [lepBunHoro ceprudikaty Haacunaerbcs bankom Ha HOMEp MOOITBHOTO
TenedoHy BKa3aHUl B 3asiBi Ha MPUETHAHHS.

2.1.3. [lepenaua imeni KopucryBaua (Jlorina) ta mapons na Bxix B Cuctemy IFOBS, BinOyBaeTscs
HUIIXOM HajcuiaanHs email mosigomienHs Ha Bkaszany Korientom B 3asBi ([omarox Nel mo
JoroBopy) nepconanbHy NomToBy ckpuHbKy KopucryBaua. KopuctyBau Moxe BKazaTu Oa)kaHHi
norin ans goctyny B Cuctemy IFOBS B 3as1Bi Ha npuenHaHHS.

2.1.4. Kiient 3000B’s13yeThcsl Bigpasy micis BctaHomieHHs cuctemu |IFOBS meperenepysatn
nepBuHHI ceptudikatu Ha kmroui ELIT (mpotsrom 30 AHIB 3 MOMEHTY OTpUMaHHS MEPBUHHUX
ceptudikaTiB), a TakoX 3MiHUTH TapoJii Ha BXig B Cuctemy IFOBS ta Kirou ELIT BigminHi Bix
ctaproBux. [Ipu npomy KiieHT 3000B’a3yeThest BipHO oopmutu Ta nepeaatu banky Ceprudikatu
— iHdopmarito npo BigkpuTi Kiodi kopucrysadis Cucremu IFOBS (Jomatox Ne2 no JloroBopy).
Po0ota 3 mepereHepoBaHUMM KJIIOYaMH KOPHUCTYBAdiB MOXJIMBA TUIBKU MICJsS aBTOpM3alii IHMX
kitouiB bankom. Iloganus 3asBu Ha ceprudikauito kmouiB EIII B bank noBuHeH 3abe3neuntu
KO)KeH nianucanT (BnacHuk kiaroda ELIT) ocobucTto abo uepes noBipeny ocoly 3rigHo JloBipeHocTi
(donmatox NelO no lorosopy). bank 3000B’si3yeTbes Micias OTpUMaHHS BIPHO OQOPMIIEHHX Ta
noganux B bank, ocobucro IlignucanToM abo JOBIpEHOIO O0COOOI0 OpHTriHANIB 3asB Ha
ceprudikanito (momatok Ne2 no JloroBopy), Ha mHpoTsa3l JBOX poOOYMX JHIB IPOBECTU
ceprudikariro kmouiB ELII.

Kmient po3ymie, mo 06e3 aBTOpHU30BaHOTO (CepTH(IKOBAHOTO) KIHOYA BIJANpaBKa TOKYMEHTIB
Krienra HeMoxnuBa.

2.1.5. [Iii B Cucremi IFOBS 3nificarororsest Kimientom (KopuctyBauamu) npu ymoBi ABTOpH3arii B
cucreMi i Kopucrysaua.

2.1.6. Jlomatkosi mocayru Cucremu (iIFOBS.eSalary, iFOBS.CorporateCards, IFOBS.SMS., E —
mail — 6aHk Ta iHII) MOXYTh OYTH HaJlaHi TUTBKM y BUITAKY SIKIIO KIIEHT iX BHOEpE y BiIOBIAHIN
Bassi (Jlomatok Nel, Jlomatok Ne3 a6o JJomatox Ne4 o Jlorosopy).

2.1.7. lucranuiitnuii nocryn KopucryBauam 1o Cucremu IFOBS HagaeTbes Ha mifcTaBi JaHUX Ta
npaB siKi BKa3aHi/o0pani B 3asBi Ha npuenHanns (Joaatok Nel no Jlorosopy).

2.1.8./1na nocryny no Cucremu IFOBS BUKOPUCTOBYIOTBbCS KaHAJIM 3B’SI3KY MEPEXki 3arajbHOTO
noctyny [HTepHeT, SIKIIo 1HII KaHaIH 3B’s13Ky He oOymoBiieHi CTOpoHaMH: pa3oM 3 THUM, JAOCTYII
1o ocyru [IFOBS.SMS. 31iiicHIOETBCS Uepe3 Mepexi orepaTopiB MOOLTHLHOTO 3B’ SI3KY.
2.1.9.Kmient Bmpasi iHcramoBat WIN32 Ha poboue Miclie Ta BHKOPHUCTOBYBATH MPHUMipHUKH
nporo monymo Cucremu IFOBS BigmoBigHo m0 gokymeHTtanii g0 CHcCTeMH Micias OTpUMAaHHS
BianoBiAHKUX [lepBUHHMX cepTHdiKaTiB Ta MapojiB A0 HUX, a TAKOX JIOT1HIB Ta MapoJIiB ISl poOOTH
13 Cucremoro abo npamroatu 3 Cucremoro IFOBS uepes WEB Bepcieto 6e3 BcranoBinenns WIN32
Ha pobouomy mictii. Becranosienns Ha po6oue mictie WIN32 3aiticHroeThest KimieHTOM caMOCTiiHO
iciIst 3aBaHTaXEHHSI IHCTAIALIIHHOTO MaKeTy 3a IMOCHJIAHHIM



ssldeaBank

https://ibank.ideabank.ua:7002/ifobsClientldea/LoginShow.action?localeName (kopucHi
nocuianis / paiiau Uit 3aBaHTaKeHHs / iHcTansmiiaui maker WIN 32) .

2.1.10.06c¢cnyroByBannst Kiienta, mo 3aiicHIOeThCs 3a qomomororo Cucremu |IFOBS na mincrasi
na”oro JloroBopy, nojsirae B HafaHHi baHKOM HAaCTYNMHUX TOCTYT!

- MpOBeACHHI OE3roTiBKOBHX PO3PAaXYHKIB B HAI[IOHAIBHIN Ta 1HO3EMHIN BAIIOTAX;

- HaJlaHHS 3asBKH 3 KYIIIBIIi, TPOJIayKy Ta KOHBEPCIl 1HO3EMHOI BaJIIOTH;

- oTpuMaHHS iH(OpMAaIii TMPO CTaH pPaxyHKIB, (OpPMyBaHHS BHUIIUCOK, IMEPErsAl icTopii
oTiepalrii;

- BHUKOPHCTAaHHS JOBIIHHMKIB: 0aHKiB, KOJIIB BAJIIOT, KypCiB BaJIFOT, KOHTPAreHTIB;

- IFOBS.eSalary (o6¢cnyroByBaHHs 3apIUIaTHUX IPOEKTIB);

- iIFOBS.CorporateCards;

- IFOBS.SMS;

- iIFOBS.EMAIL,;

- pobora 3 pdemo3uTaMu (CTBOPEHHs, IIIMUCAHHS 1 BiANpaBicHHS y baHk 3asBu Ha
po3MimieHHsT OaHKiBCBKOTO BKJIAAY , MEperisil JAeTanbHOl iH(opMmarii mo Jemo3uty,
Heperis/] Ta IPyK KaJeHIapsi HapaxOBaHUX MPOIICHTIB);

- iFOBS.Facsimile;

- iIFOBS.DocUpload.

2.1.11.EP]] BBaxka€ThCsi MPUUHATHUM Yy BHIAAKy OTpuMaHHS KIieHTOM Ta MiATBEPIKYIHOUOIO
CTOPOHOIO MOBIAOMIICHHS PO HOTO0 mpuiiom, 1o popmyerbest Cucremoro IFOBS.

2.1.12.V Bumanky Brpatu KiieHTOM mnepBHHHUX cepTU(diKaTiB Ta HEOOXIAHOCTI MOBTOPHOI
BIIIPaBKU NEpBUHHUX cepTudikariB, Kiienty nHeoOximHo momatu B bank 3asBy Ha MOBTOpHY
BiANpaBKy nepBuHHKUX ceprudikarie (Jomarox Nel2 no Jlorosopy).

2.1.13.baHk He Ha/lae MOCIyTy cniabHoro Bukopucranus Kimentamu banky Cucremu IFOBS.
2.1.14.CTopoHU TOMOBHWIIMCH TNPO BUKOPHCTAHHS HACTYITHHX AHAJIOTIB BJIACHOPYYHOTO ITiIHCY
YIIOBHOBaXEHOT'O MpeACTaBHUKA baHKy Ta BIATUCKY MedaTku baHKy Ha JOKyMeHTaX, sKi MOXe
chopmyBaTH KimieHT 3 Bukopuctanasm Cucremu IFOBS :
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2.1.15.KumieHT miATBEPIKYE, 1110 BUKIAACH] Nod0keHHs mojo cuctemu IFOBS nanoro Jlorosopy €
JUTSL HBOTO 3PO3YMIIMMH Ta IPUHHATHAMHU.

2.2. BcTaHoOBJIEHHsI Ta 3arajibHi BUMOru moao oocayrosyBanHsi KopucryBauwiB cucremm
«IDEA ONLINE» (O.Bank 2.0) - cy6’exTiB rocniogaprosanus ®OII).

2.2.1. BignosigHo 10 1isoro JloroBopy cy0’ekTy rocrnojaaproBaHHs (i3HuHiN 0cO01-MAIPUEMITIO 32
ymoBH, 110 BiH € KopuctyBauem «Idea Online» (O.Bank 2.0) six xnient banky —¢izuuna ocoba B
«Idea Online» (O.Bank 2.0) MoxxyTh OyTH HaJaHi Taki 0aHKIBCHKI MOCITYTH:
2.2.1.1. Tlepernsn 3aranbHOl iHGOpMAIl MO paxyHKax (i3udHOi OcoOU-mimmpuemils (Cymu

KOIILTIB, JIOCTYIHI MO paxyHKaX, OalaHCH paxyHKiB, CyMH KpEIUTHOI 3a00proBaHOCTI, icTOpis
orepariii Touo) Mo paxyHkam, a Takox 1H(opmarii 1o/10 3A1MCHEHUX HUM OMepalliii, a came:

- Tepekas3iB KOUITIB MK BIaCHUMHU paxyHkamu KitieHTa, 110 BiZKpHTi B baHKy, BKJIIOYarouu
norameHHs 3a00proBaHOCTI 32 KpeIUTaMH;

- TIepeKasiB KOIITIB Ha AENo3uTHI  paxyHKH (IIomoBHEHHs) — BUKIIIOUHO y pasi, SKIIO TaKi
omepairii nependadeHo BiAMOBITHUM J[oroBopoM 0aHKIBCHKOTO BKJIAy, YKJIaJIeHUM MK baHkom Ta
Kimienrowm;
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- TepeKa3iB KOWITIB 3 Jemo3uTHHX paxyHKiB Kiienta Ha paxynku Koienta (3HATTS) —
BUKJIFOYHO Yy pasi, AKIIO Taki omeparlii mependadeHo BiAmoBimHUM JloroBopoM OaHKiBCHKOTO
BKJIaJy, yKianeHuM Mixk bankom ta KiienTom;

2.2.2.2 oTpuMaHHsI PEKBI3UTIB JJIs IOMIOBHEHHS IOTOYHOT'O PaXyHKY 4epe3 iHII OaHKU;

2.2.2.3. hopmyBaHHs BUIMCOK 1O paxyHKax Kiienra B banky.
2.2.2. Jlnst iminiroBaHHs 1ux Aiid ¢isuuna ocoba-mianpuemers — Kopucrysau O.Bank 2.0 moBuHeH
YBIMTH y BiANOBITHUH po311i1 MOOIIBHOTO TOJIATKY.
2.2.3.Kepyrounch nonoxenusmu ctatti 207 LluBinmeHOTrO KoAekcy Ykpainu, bank mix yac HagaHHS
KrnieHnTy BHIHCOK, IOBiZIOK, KBHUTAHII MOX€ BHUKOPHCTOBYBAaTH (aKCHUMIIbHE BiATBOPEHHS
nianucy mocagoBoi ocodu banky Ta mewatkum baHky 3a gomomMororw 3aco0iB MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOTO KOMIIOBAHHS.
2.2.4.CTOpOHH JIOMOBWJIMCH IPO BHKOPHCTaHHS HACTYIHUX AaHAJOTIB BJIACHOPYYHOTO IiJITHCY
YIIOBHOBaXCHOT'O MPEJCTaBHUKA baHKy Ta BIATUCKY TedaTku baHKy Ha JOKyMEHTaX, sIKi MOXe
chopMyBaTH KIi€HT (i3uuHa ocoba- mianpuemens 3 Bukopuctanuam cuctemun «IDEA ONLINE»
(O.Bank 2.0) :
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3. Bumoru, periiaMeHT, NOPSIIOK Ta YMOBHU 00CJIYTOBYBaHHSI B CHCTeMAaX AUCTAHIIHHOTO
00CJIyrOByBaHHS
3.1. Bumormu, periiaMmeHT, NOPsiA0K TA YMOBH 00CIyTOBYBAHHS B CHCTeMi JMCTAHUIITHOTO
oocayrosyBannsi IFOBS

MoO
336310

3.1.1.EnexTponnuii po3paxynkoBuii 1okymeHT B Cucrtemi |IFOBS . Enexrponnnii Hndgposuii
nigmuc B Cucremi IFOBS 3aco0u orpuMaHHs 0AHOPA30BHX NMAPOJIiB.

3.1.1.1. EnexTpoHHI po3paxyHKOBI JOKyMEHTH ITOBHHHI BiJIIIOBIJaTH HACTYITHUM BUMOTaM:

- MICTUTH yCl1 PEKBI3UTH, K epeadaueHH1 YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU;

- 3anoBHeHH1 pekBi3uTH EPJ] moBuHHI BiANOB1aTH AaHOMY [l0oroBOpY Ta YUHHOMY 3aKOHOJABCTBY.
3.1.1.2. KmieHT mMoxe cTBOpuTH Ta Haaicnatu B bank Tinbku Ti EPJI, siki OyayTh BiamoBigatu
IPOrpaMHUM MOXKIUBOCTAM CHcTeMHU.

3.1.1.3. EPJI, enexkTpoHHI KOmii MOKYMEHTIB, 3asBH, JIUCTU-TIOBIAOMJIEHHS Ta Oyab sIKi 1HIII
JIOKYMEHTH, sKi 3acBigueHHi nwisixoM Haknananas EIIIl, a TakoX BIAMOBIAAIOTH YUHHOMY
3aKOHOJIAaBCTBY Ta AaHOMY JlOroBopy, MarOTh IOPUINYHY CUITy JOKYMEHTY Ha IarnepoBoMy Hocii Ta
HajaloTh baHKy mTiACTaBYy JUisi BHUKOHAHHS OaHKIBCHKOI oOrmeparii 49u HaJgaHHS BIIMOBITHOT
0aHKIBCHKOI MOCTYTH.

3.1.1.4. EPJl, sxi He odopMIIeHHI 3 TOTPHUMAaHHSM YMOB HaHOTO J{OTOBOpY, BHMOT YHHHOTO
3aKOHOJIaBCTBa Ta mnpasui Cucremu, He NpuitMaroTbcs baHkoM 10 BUKOHAHHS.

3.1.1.5. Koxen EPJl, sxuii npuitmMaeTbess baHkoM 70 orutaTé moBWHEH MicTUTH jaBa Buam ELIIT
KnienTa, skl HaKJ1aJalOTHCS TPHU BINPaBIIeHH] JoKyMeHTa B baHk:

- tun «A» — ELII1, skuii BAKOPUCTOBYETHCS 0COO0I0, sIKA Ma€ MPaBO MEPUIOro MiANUCY;

- Tun «b» — EIII, sxuii BUKOPUCTOBYETHCS 0CO00I0, SIKA MA€E MPABO APYTOro MiIUCY.
Sxmo y Ilepeniky oci0, 110 MarOTh MPaBO PO3NOPAKATUCH paxyHKOM KirieHTa He mependadeHo
0co0H, y SIKOi € IpaBo APyroro mamucy, To npaBo Bukopuctanas ELII tumy “B” nHagaetscs 0cooi,
sIKa Ma€ MPABO TEPIIOTO ITi IHCY.

EP/ sixi Bignpassie Kimient B bank mosunHi 6ytr nignucani ELIT o60x Tumis.
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3.1.1.6. Okpim IlignucyBauiB, noctyn 10 CUCTEeMH MOXE HAJaBATHUCh IHITUM 0CO0AM TUIBKH JJIs
Heperisily CTaHy paxyHKIiB Ta migrotoBku npoekTiB EPJI. Jlis oTpuMaHHS JOCTYIy JJisi TaKHX
Kopucrysauis, Kiient noBuneH Hagatu Bianosiany 3assy ([Jomatok Ne5 10 Jlorosopy).

3.1.1.7. ELIIT BTpavae cBOIO Jif0 B TAKUX BUITAJIKAX:

- TUCbMOBOTO 3BepHeHHsA Kirienta B baHk mpo mpumuHeHHsT 0OCIyroBYBaHHS 3 BHKOPHCTAaHHIM
Cucremu;

- 31 cruIMBOM TepMiny il kmoua ELIT,

- Yy BUINAJKY KM 3a3Ha4YeHui B 11.8.2. po3ainy 8 manoro [Jorosopy.

3.1.1.8.Kuroui EnextponHoro nuupoBoro mianucy Air0oTh NpoTsarom 1 poky (365 aHiB) 3 MOMEHTY
ix reneparnii. CucremMa KOHTPOJIOE 3aKiHYCHHS TEPMIHY il KJIHOYiB, iHGOPMYIOUH KOpHCTyBada
npotsiroM 14 (4OTUpHAIIATH) OCTAaHHIX JHIB A0 IJIaHOBOI mepe renepariii. Skmo KopucryBau He
3MIHCHUTH Tepe T'eHepalilo KIIOYiB MpoTsIroM BkazaHoro tepMminy, EIIIl crae HempumaTHuM 10
BUKOpHUCTaHHA. Tepmin nii mapomto 1o daiiny kimoya ctaHoBUTH 90 AHIB, MiHIMallbHa KiJIbKICTb
CHUMBOJIB cTaHOBUTH 8. Tepmin il mapomo Ha Bxix s KopucryBaya CructeMu TakoX CTAaHOBUTH
90 nHiB Ta ckianaeThes MiHIMYM 3 8 cuMBoOiB. CrcTeMa Harajaye mpo HeoOX1HICTh 3MIHU APOITI0
Ha BX1J1 32 7 THIB JI0 3aBEPIICHHS HOTO TEPMiHY Jii.

3.1.1.9.1Tpu motpebi mepereHepariii KiIOYiB (BUXiA 3 Jaay ICHYIOUMX YH 1O BUXOAI TepMiHy Iii
kmouiB) Kiient nmoBunen BigHoBuTH CeptHdikar kmodya B Cuctemi IFOBS ta mamatn B bank
«3asBky Ha ceprudikamito Bigkputux kiarouiB IFOBSy» (omatox Ne2 mo oroBopy), sKy
3acBiquuty mignucom Ilinmnmucysaua, sikuit mae mpaBa ELII tumy «A». PoGora 3 BigHOBIEHUMH
Ceptudikaramu kiatouiB KoprctyBauiB MOXIMBA TUIBKHU MICHIS aBTOpU3AIIl] IUX KIIO4iB baHKOM.
3.1.1.10.Y Bumaaky BUXOIy 3 JaAy AIFOYMX KIIOYIB, BTPATH KIHOYIB ab0 JOCTymy (Iapoio) 1o
kiouiB  KiieHTy HeoOXinHO 3BepHYyTHCh B baHK 11 OTpUMaHHS aBapiiiHOro Mapoiro s
BigHoBneHHs kirouiB ELIT (Joxatox Ne9 no lorosopy). Ilicis BigHoBnenHst CepTudikaTiB KIIFOYiB
3a JOIIOMOT 010 aBapiiiHoro napoutto, Kiienty HeoOxinHO Hajgatu B bank «3asBKy Ha cepTudikalio
Bigkputux kimouiB IFOBS» (JomaTok Ne2 mo JloroBopy), siKy 3acBimuutu migmucom [lignucysauda,
saxkuii mae npaBa ELII tuny «A». Pobota 3 BigHOBIeHuMu Ceprtudikatamu kimodiB Kopucrysauis
MOJKJIMBA TUIBKH MICIs aBTOpHU3aLlli [uX Kito4uiB baHkoM.

3.1.1.11.Y Bumnaaky 3miau [linmucyBauiB KimieHT 3000B’si3aHuil HETaifHO BHJIYYHTH B TaKHX OCIO
katoui ELIT Ta moBimomMuTH npo ne bank He mi3Hile, HIK y JI€Hb TaKUX 3MiH LUISIXOM MOAAHHS
3astBU 3rijgHO 3 JlomaTtkom Ne 6 o JloroBopy Ta HOBHUX 3asB Ui HagaHHS JOCTYMIB 10 CuUcTeMH
(Jomarok Nel no JloroBopy).

3.1.2.PernamMeHT Ta nopsiaok odcayropyBanusi B Cucremi IFOBS

3.1.2.1. IIpaBa Kiienta Ha moctyn Ta 37iiicHeHHs omepauii B CucTeMi BKa3yIOThCS y 3asBax,
noganux 10 bauky ([logarok Nel, logarokx Ne5 mo Jlorosopy).

3.1.2.2. IIpaa Kiienra (KopucryBauiB) Ha 3ifiCHEHHs omeparliif 3a PaxyHkaMu 3 BUKOPUCTaHHIM
CucreMu NOUISIOTHCS HA HACTYIIHI TPYIH:

- «[lepermsany;

- «[lmarexin;

- «[InaTexi 3 BIAKJIQACHOIO IaTOO BATIOTYBaHHS;

- «[Inarexi B micnsonepaniiHuil 4acy;

- «Pobota 3 oBepapadTOM»;

3.1.2.3. KirieHT Mae HACTYIIHI TIpaBa:

- mpaBo ¢opmysatu EP/I 3 BigkianeHOO JaTOO BATIOTYBaHHS;

- IPABO PO3NOPSIHKATUCH KOIITAMU Ha paxyHKY 4epe3 nojganus B bank EPJI;
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- mpaBo (opmyBatu Ta Hamcuiatu B bank EPJ] Ha cymy mo mepeBHIye MOTOYHHMA 3aJIUIIOK
KOIITIB HAa paXyHKY (B MeXaX BCTAHOBJICHOTO KPEIUTHOTO JIIMITY);
- paBo cTBOproBaty Ta Hajacwiatd EPJ] B micnsonepaniitauii wac. EPJ, sixi noctynunu B bank B
micisonepamiifHuil yac, BUKOHYIOTbcS baHkoMm B gaty orpumanHs Takoro EPJ[ BiamoBigHo 10
Tapudie banky 3 Po3paxyHKOBO-KacoBOro oOOCITYroBYBaHHS IOPHAWYHHX OCiIO-PE3UICHTIB,
¢iznyHuX 0ci0 mignmpUeMIIB Ta 0ci0, M0 MPOBAIATH He3aIeXKHY Mpodeciiiny aisubHicTs. EPJ], ki
nocTynuiv B baHk miciis 3akiHYeHHS Micisionepaniinoro yacy banky BUKOHYIOTbCS Ha HACTYIHUN
0aHKIBCHKHI JICHD (SKIIO B JOKYMEHTI HE BKa3aHO MI3HIMIO! JaTH BUKOHAHHS).
3.1.2.4. Sxmo Knient BukopuctoBye WEB Bepcito Cuctemu, EPJI MoxyTh oTpumyBatu pi3Hi
Cratycu:
- «BBEJICHMI» - CTBOPEHMI Ta nepenanuii B bank Kopucrysauewm;
- HE Ma€ MAMHUCY» - HE Ma€ YCiX MOTPIOHUX MiNHUCIB;
- (IPUUHATUN - IPUHHATHN BaHKOM 10 BUKOHAHHS;
- «BUJJICHUWY - BuganeHuid EPJI;
- «B 00pob1i» - EPJ] onpanoByeThest Cuctemoro;
- «Binknagenuit» - EPJ] Binkiageno bankom amns mepeBipku pekBi3uTIB JOKyMeHTY abo skiio EPJ]
HEe MOKe OyTH OnpanbOBaHUN IPOTATOM OIEpaIiiiHOrO JHS;

- «BigxuneHnuit » - EPJ] He BukoHanwii baHkoM 1o meBHUX NpuUYMHAX (HEJOCTaTHHO KOINTIB HA
paxyHKy, HEBIpHi pEKBI3HTH, iHIIE);
- «rpoBeneHui» - EPJ] Bukonanuii bankom.
3.1.2.5. SIxkmo Knient BukopuctoBye WIN32, EP/] moxe otpumysatu pi3Hi CtaTycu:

e Craryc, skuii EPJI Mmoxe oTpumMatu 10 BignpaBku B baHk:
- «BBEJICHUIN» - CTBOpEHMH Ta 11e He BianpasieHuil B bank KopuctyBauem;
- «TOTOBUH 10 BiampamieHHs» - BBeneHuid EPJI, 3 ycima HeoOXiqHUMU TiANHCaMH Ta SIKUK Oyre
HajliciaHui B baHk npu HaCTyMHIM CHHXpOHI3allT;
- «BiaKIaneHuit» - BBenenuit EPJI, skuit He Oyne BignpasneHo B bank 6e3 3MiHU #oro craTycy;
- (3MIHEHO BiJImpaBieHUi» - y BianpasineHuit EPJ[ BHeceHO 3MiHM, HEOOXiZHO IOBTOPHO
BianpaButu B bauk;
- «TIO3HAUYCHUN Ha BUJAICHHS» - B baHk Oyne BiampaBieHO 3amuT Ha BUAaNeHHS, skimo B EPJ] B
banky 1ie He HaOyB CTaH MpH SIKOMY HOTO HE MO>KHA 3MIHUTH, TOA1 BiH Oy/e BujaieHuil. B iHmomy
BUITAJIKY, TicTsl cuHXpoHi3alii crad EPJ] BITHOBUTECS 1 TOKYMEHT He OyJie BUIAICHHUIA;
- «TIOMUJIKay» - y PeKBi3UTax BUsABIeHO nmomMmiky Ta EPJ] He moxiuBo HanicnaTtu B baHk;

e Craryc, sxuii EP/] moxxe oTpumaru micis ioro BinnpaBku B baHk:
- «"e yci mignucu» - crBopeHuit EPJ] ta wamicmanuit B bank, skuii Hemae ycix HEOOXiTHUI
MIAIKCIB IJI9 BUKOHAHHS,
- «00pobmseTbest bankom» - EPJ onpansoByetbest Cucrtemoro. Penarysanus EPJ] ne nocrymse;
- «BBenennii» - EPJl Hanicnanmii B bank Ta Mae yci HeoOXiH1 MAMUCH AJ11 HOTO BUKOHAHHS,
- «moMuiKka npu npuiHIATTI bankom» - EPJl 6yB 30epexkenuii B CucreMi, ajie BUHUKIIA TTOMUJIKA
py HOTO MPUNHSATTI;
- «sinnpasinenuit» - EPJl BignpaBnenuii B bank Ta npuitHATUN 711 0OpOOKU, HEAOCTYITHUN IS
penaryBaHHs aje TOCTYIHUHN ATl BUJATCHHS.
- «Bigxunenuit » - EPJ] He BukoHaHuii baHkoM MO MEBHUX MpUYMHAX (HEIOCTaTHHO KOIITIB Ha
paxyHKY, HEBIpHI pEKBI3UTH, iHIIE);
- «rpoBeneHui» - EPJ] Bukonanuii bankom.
- «rpuiiHATHY - EP /] npuiinsatuii bankoMm 10 BUKOHaHHS;
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- «Binkmanenuin» - EPJl npuiinaTuii, aje 3 MeBHUX MPUYMH HE BUKOHAHUN baHkoM;

3.1.2.6. bank Bukonye Tinbku Ti EPJI, sxi B mpomeci crBopeHHs Ta minnmucanHs KiieHTom
HaOyBatoTh cratycy «llpuitastuit». KinieHT moBuHeH KoHTpoioBatu crarycu EPJ] Ta BuKOHATH
nepenbaueni Jlorosopom aii muist HaOytTst EP/] cratycy «lIpuitHstuii».

3.1.2.7. Kiuienty moxe Oytu Hamana mociyra ®ikcoBana IP — ampeca, sxmo BiH obepe Taky
nocayry npu 3anoBHeHHi 3asBu ([omatok Nel go Jlorosopy).

3.1.2.8 KitieHT Mae MOXJIMBICTh, IpH TOTPeO1, HafacwiIaTu 10 banky EP/l, y skux nata TOKyMeHTa €
BIJIMIiHHA MOTOYHIN naTi (TaTihkK 3 BIAKIAACHOI JATOI BaMOTyBaHHA. [Ipw 1mpomy, MiX JaToro
OTpUMaHHS JOKyMeHTa baHKOM Ta naToro JOKyMeHTa (BiAKIAICHOIO JaTOK BAIOTYBAHHS — JATOIO
MPOBEJICHHS TOKYMEHTAa) HE MOBUHHO OyTH Oinbie 30 KaneHIapHuX JAHIB.

3.1.2.9. JlokymeHT, y SKOMY IIOTOYHa JaTa HE BIANOBila€ 1aTi TOKYMEHTa, aBTOMATHYHO
MEPEeBOUTHCS Yy CTaH “‘BIAKIAAEHI MOKyMeHTH . Takuil JAOKYMEHT Moxe OyTH BIIKIMKaHUUN
Knienrom abo BigmoOBigaqbHUI BUKOHAaBELh baHKy MOXe NOBEpPHYTH HOTO i3 3a3HAYCHHSM
INPUYMHU TOBEPHEHHs. 3IIHCHUTH NPUHHATTS TaKOTO JOKYMEHTa JO OIJIaTH CHUCTEMOIO HE
JIO3BOJIIETHCS IO MOMEHTY HACTaHHS JIaTH BATIOTYBaHHS JTOKYMECHTA.

3.1.2.10. IIpu nacranni natu BamtoTyBaHHs EPJ[, moxyment cucremoro ABC b-2 aBTomMaTtuyHo
NEPEBOJIUTHCS Y CTaH “BBEACHUI 1 € MEpIIMM 3a yacoM NpUHHATTA. Lleil qokyMeHT npuitMaeThes
110 oru1aTi baHKOM y BCTaHOBJIEHOMY MOPSIKY.

3.1.2.11. Kumienru, 3 Bukopucranusm [FOBS wmarote moximumBicte Hagcunatu EPJ] 3a paxyHok
MaNOyTHIX MOTOYHUX HAIXOIKEHb.

3.1.2.12. JlokyMeHTH, SKi HaJicllaHi 3a paXyHOK MailOyTHIX MOTOYHHMX HAIXOKEHb HE MOXKYTb
OyTH MPUKHATI A0 OIJIATH 10 MOMEHTY HaJIXOJDKEHHS Ta HAasBHOCTI KOIITIB Ha paxyHKy KiieHTa.
[Ticnst HagXOMKEHHS KOWITIB Ha paxyHOK KileHTa mpoTsAroM omnepamiifHOro yacy JAOKYMEHTH
MpUIMAaIOThCs 10 oru1aTu baHkoM y BcTaHOBiIeHOMY Y baHKy mopsiaky.

3.1.2.13. YV Bumagky HaAXOKEHHS KOITIB Ha paxyHok KirieHTa B micisonepamniiHui 4ac s
MPOBEJCHHS JIOKYMEHTIB, SKi HajicnaHi B baHk 3a paxyHOK MalOyTHIX HagXODKEeHb, TaKi
JTOKyMEHTH BaHk TpOBOIUTE BIMOBIIHO A0 Aitounx TapudiB banky.

3.1.2.14. JTokyMeHTH 3 IOTOYHOIO OINEpaLiiHOI0 JaTOlo, sIKi He OIUIaueHl Yepe3 BiICYTHICTh KOIITIB
Ha paxyHky KiieHta a0 3aBepiieHHs omnepariiHOro mHs, TpaliBHUK baHKy 3000B’s3aHuiA
noBepHyTH KirieHTy 0e3 BUKOHaHHS, 13 3a3HAUYEHHAM NPUYMHU HEBUKOHAHHS — «BiICyTHICTBH
KOIITIB Ha PaXyHKy CTaHOM Ha » (BKa3aTu yac).

3.1.3. YmoBu oocayrosyBanns |FOBS.eSalary (3apniaTuux npoekris)

3.1.3.1. Insa 3apaxyBaHHs 3apoOiTHOI IJIaTH Ha paxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY,
Knientom B Cucremi CTBOPIOETHCA 3apIijlaTHA BIJOMICTh, SIKa TOBUHHA OyTH MiJIKMCaHa 31 CTOPOHU
Kmienra nuisixom Hakimaganas ELIT.

3.1.3.2. 3apaxyBaHHs KOIITIB HAa PaXyHKH YYaCHUKIB 3apIlJIaTHOTO MPOEKTY 3/1HCHIOETbC baHkoM
HE IIi3HIlIe HACTYMHOro OaHKIBCBKOTO [THS ICIS OTPUMAaHHS bBaHKOM HaJeXHUM YHHOM
oopMIIEHOT 3BEIEHOI BIJOMOCTI CyM JUIsl 3apaxyBaHHs KOIITIB Ha PaxyHKH HaJICIIaHOI uepe3
Cucremy Ta 3a YMOBHM CIUIaTH YCiX Iepead0avyeHux 3aKOHOJABCTBOM TIOAATKIB Ta 300piB,
HapaxoBaHMUX Ha 3apoOITHY IUIaTy 3TiJHO OTpUMaHO1 baHKOM BiZOMOCTI.

3.1.3.3. Kuient nopy4yae banky crnucyBaTh KOIITH 3 CBOiX HMOTOYHHMX DPaxyHKIB JUIi BUKOHAHHSA
3apIutatHol BifoMocTi oTpuManoi Bia Kiienta uepe3 CucreMy B cymi, HEOOXI1HIHN JJi MPOBEIECHHS
3apIUIaTHOI BIZIOMOCTI Ta OIJIaTH KOMIcii 3a 3apaxyBaHHs 3apo0iTHOT M1aTu.

3.1.3.4. bank He Hece BIANOBIJAJIbHICTh 32 MOBHOTY/IOCTOBIPHICTh BKa3aHUX Yy 3apIUIaTHIN
BIZIOMOCTI CyM JIJIsl 3apaxyBaHHs KOIITIB HA PaXyHKH Y YacHUKIB 3apIlIaTHOTO MPOEKTY.

3.1.3.5. KiieHT $K [OZAaTKOBHMM areHT HECe BINMOBIOAILHICTH 3a HAJEXHE 1 CBOEYACHE
OTO/IaTKYBaHHS Y4YaCHHKIB 3apIJIaTHOTO MPOEKTY.

14



ssldeaBank

3.1.3.6. bank He BHKOHYe (BIAXWJIS€) 3apIUIaTHI BIJOMOCTI SKIIO Ha PO3PaxXyHKOBOMY pPaxyHKY
KiienTa He MOCTAaTHHO KOWITIB Ui 3apaxyBaHHS 3apoOiTHOI IUIaTH Y4YacHHKaM 3apIijiaTHOTO
IPOEKTY Ta KOMIcCii 3a 3apaxyBaHHS 3apOOITHOI IUIATH 3TiAHO 3apmiiaTHoi BigomocTi. Ilpu npomy
JUISl TIOBTOPHOTO BUKOHAHHS 3apaxyBaHHA 3apo0iTHOI matu KitienT Bukonye aii 3rigno 3 m.5.1.

3.1.4 Ilopsinok BiIKPUTTH, BUKOPUCTAHHS Ta OOCIYrOBYBAHHSI BKJIQAHHMX (J€MO3UTHHUX)
paxynkiB B Cucremi IFOBS

3.1.4.1. llopsaaok po3MillieHHsI 0aHKIBCbKUX BKJIAIB

3.1.4.1.1. bank nHamae mocinyru Kiienty momo po3mimeHHs KilieHTOM Iemo3uTiB (CTPOKOBHUX
BKJIQ/IIB Ta BKJIQJIB HA BUMOTY) y HalllOHAJIbHIN Ta 1HO3EMHHUX BaJIOTAaX Ha BKIAJHOMY PaxyHKY B
banky Ta iX moBepHeHHs 3 BUILIaTO 00yMoBieHux CTopoHamu HpoueHTiB 3rigHo 3 Tapudamu ta
ymoBamu banky.

3.1.4.1.2. KiieHTy HaJaeTbCs MPaBO PO3MICTUTH BKIAJ (BIAKPUTH OaHKIBCHKUI JETO3UTHUIN
paxyHoOK) 13 BUKOpHcTaHHAM CHucTeMH Ha yMoBax baHky, NiHCHUX Ha MOMEHT TaKOTO pO3MiILIEHHS.
3.1.4.1.3. bank mae mpaBo BuMaratd Bin KiieHTa HajaHHS yciX JOKYMEHTIB, HEOOXITHHX 3TiTHO
YUHHOT'O 3aKOHOJABCTBA YKpaiHH, JUIsl BIIKPUTTS BKJIAHOTO PAXYHKY.

3.1.4.1.4. Koxen Bkinan, skuii odopmiseTscs depe3 CHCTEMY, PO3MIIIYETHCS Ha OKPEMOMY
BKJIQ/IHOMY PaxyHKY.

3.1.4.1.5. bank moxe Bigkputu KIlieHTOBI CTpPOKOBI BKJIaJAM B HaIllOHAJBHIA Ta 1HO3EMHHX
BAJIIOTaX JUIsl PO3MILIEHHS CTPOKOBUX BKJIAJIIB;

3.1.4.1.6. JoroBip O0aHKIBCHKOTO BKIamy yKiIamaerbess 3a gomomoroio Cucremn |FOBS.
[Tponionosani bankom ymoBu Bkiany (Odepra) po3minryrotses B CucreMi, Ha [HTepHET-CTOPIHIII
banky, a TakoXx J1aHy 1HQOpMAI[II0 MOKHA OTPUMATH y BiAIIJIEHH] baHKy.

3.1.4.1.7. Knient Bnpasi, i3 BukopuctanasiM Cucremu IFOBS nagatu banky 3acobamu Cucremu
EP/1 y dopmi 3asiBu Ha po3MiiieHHs 6aHKiBChbKoTO BKiany (Homatox Nel5 no ganoro Jlorosopy) 3
Haknagaenumu ELIT mocamoBux oci6 KimienTta, ssikuM HagaHo mpaBo migmucy. Takuil mpuidHATHI
bankom EPJI Kiienta e aknentom (3romoro Kiienrta) Ha ykimaneHHs JloroBopy OaHKIBCHKOTO
BKIany. BkazaHa 3asBa € miAcTaBolO JUIsl po3MillleHHs OaHKiBchbkoro Bkiaay Kiienta Ta
nepepaxyBaHHsl KOILUTIB Ha BKJIQJHUNA PAaxyHOK BIJNOBIAHO 10 YMOB JaHoro JloroBopy Ta 3asiBU
KnienTa.

3.1.4.1.8. Bxyian po3MillyeTbcs BUKIIOUHO 32 PaXyHOK KomTiB KiieHTa, 1110 3HaXOAsThCsS Ha HOro
NOTOYHUX paxyHKax y baHky.

3.1.4.1.9. Kuient nopydae banky 37iiicHIOBaTH OTOBipHE CIMCaHHS KOIITIB 3 CBOI'O PaxyHKY B
cyMmi, siKa 3a3HadeHa B mojaadiil o banky 3asBi Ha po3mimieHHs OaHKiIBChKOro BKIamy ([lomarok
Nel5 no JloroBopy) 3a momoMororo 3aco6iB Cuctemu.

3.1.4.1.10.Po3mimennss Bxiany (fioro WacTwHM) Ta MOBEpHEHHs Bkiamy (HOro YacTHHH) MOXeE
BiIOyTHCSA BUKIIOUHO MpoTsirom OmnepaniiiHoro yacy banky. fIkmo neHbp moBepHeHHS Bkiamy
npunazgae Ha HepoOoumii AeHs Bxiaa moBepTaeThest Ha HacTynHuM PoOouwmii nmeHs, mo ciiaye 3a
muMm 1HeM. IloBepHennss Bknany (fioro wactuHM) BiZOyBa€ThCs BHKIIOUHO Ha paxyHOK Kirienrta
BIIKpUTHl y baHky.

3.1.4.1.11. [loroBip 6aHKIBCbKOTO BKJIaJy BBa)KAETbCS YKJIAJCHUM 13 BUKOpUCTaHHSAM Cuctemu,
AKIIO 3anpornoHoBaHi baHkoM yMOBU po3MillleHHs BKJIay akuenToBaHi KiieHToMm, a cyma BKiafy,
BU3HaveHa B akuenTi KieHTa, MOBHICTIO MepeKa3aHa Ha BKJIaJHUH paxyHOK.

3.1.4.1.12. TIpaBoBigHocuHn Mix bankom Ta KiieHToM 3 mpuBOAy po3MimieHHST OaHKIBCHKOTO
BKJIa/ly BU3HAYAIOThCSA Ta PETYJIOIOThCS AaHuM JloroBopom, /loroBopoM OaHKIBCHKOTO BKJay,
YKJIAJ€HOTO 3a ormoMoror CHcTeMH BKIIOYHO 3 akienToM (3asBOi0 Ha PO3MIIICHHST 0aHKIBCHKOTO
BKJIa/ly), YUHHUM 3aKOHOJABCTBOM YKpaiHW Ta NiI0YMMH y baHKy BHYTPIIIHIMH HOpPMAaTHUBHUMH
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JOKYMEHTaMH. YMOBH 11010 J[0oroBOpY 1110710 po3MillleHHs! OaHKIBCBKUX BKIJIAJIB € HEBiJ €MHOIO
yacTuHOW JloroBopy OaHKIBCHKOTO BKIIAJTY.

3.1.4.1.13. 3a Gaxxanusm KiieHTa mpaBOBIJHOCHHH, IO BHHHUKIM MK bankom Ta Kiientom y
3B’SI3KY 13 PO3MIIIEHHSAM BKJIAy 13 BUKOpUCTaHHAM CHCTEMH, MOKYTh OyTH HiATBEpKeH1 bankoM
nuisixoM HajnaHHs KoienTty oginiiiHoi 1OBiIKM PO HOMEP BKJIAIHOTO PaxyHKy, (akTHUHY Cymy
BKJIQJIy Ta YMOBH HOTO PO3MIIIICHHSI.

3.1.4.1.14. Bxmaguuk npoiHpopmoBaHMi mpo Te, mo bank mnoimomisie opranu JlepxaBHOT
GbickanbHOT CITY’KOU TIPO BIAKPHUTTS ACTIO3UTHOTO PAXyHKY.

3.1.4.1.15. bank mae mpaBo iHiMiFOBaTH nepen BxnagHukoM meperisy (3MiHy) TPOIEHTHHX CTaBOK
y 3aJeKHOCTI BiJ 3MIHM T'POIIOBO-KPEAMTHOI MOJITHKH a00 007iKoBOi cTaBku HarioHanpHOTO
Oanky YKpaiHW 3 BIANOBITHUM TIOBIJIOMJIICHHSM Tpo Ii¢ BKiIagHuKa HaJiCIaHHSAM JIMCTAa Ha
Miclie3Haxo/DKeHHsT BkinagHuka abo numsixoM po3MileHHs1 Takoi iHopMmarlii Ha cTopiHii baHky B
IaTrepHeTi abo HamicnaTu MOBILAOMIICHHS 3a qomomMoror Cucremu. B pasi BiICyTHOCTI MHUCHMOBHX
3arepedyeHb BriagHuka npoTsIroM JecsTH  OaHKIBCHKUX JIHIB 3 MOMEHTY IOBIJIOMIJICHHS HOTO B
Oyab-SKHi 3 BHIIEBKAa3aHUX CIIOCOOIB MpO iHimitoBaHHsA baHkoM meperisiny (3MiHH) BiJICOTKOBOT
CTaBKH BBXKAETHCS, 10 BKIaJHUK TOTOAMBCA 3 MPABOYMHOM IPO TeEperisia (3MiHy) po3MipiB
MPOIEHTHUX CTaBOK IO BKJIAAY, 3alPOTIOHOBAHUX baHkOM, 0e3 YKIaJCHHS IOJATKOBHX YIOJ
(moroBopiB) 10 maHoro JloroBopy, a 3MiHEHI po3Mipu MPOIEHTHUX CTaBOK IO BKJIATy HaOyBarOTh
YUHHOCTI MICIIsI 3aKIHYCHHSI BUIIEBKA3aHOTO JICCATUIACHHOTO CTPOKY Ta BioOpaxaroThesi B Cucremi
B posnim «Jlemo3utm» . Skmo BkiIagHUK HE TOTOMKYEThCS 3 3allpONOHOBAaHMM baHkOM
MEeperisiioM (3MIHOK) TMPOIEHTHUX CTABOK 10 BKJIAQAy, BKIagHUK 3000B’S3aHUN TPOTATOM
BUIIIEBKA3aHOTO 11’ ITUICHHOTO CTPOKY ITMCbMOBO MOBIIOMUTH BaHK Mpo CBOKO HE3romy.

3.1.4.1.16. B pa3i Hesromu BxnagHuka 3 meperisgoM (3MiHOK) MPOIEHTHOI cTaBkd, baHk Mae
npaBo BIMOBUTHCS Bia JloroBopy Ta MOBEpHYTHM BKJIaJ 1 HapaxoBaHI NPOICHTH 3a [IIOYOI0
CTaBKOIO, 0€3 3acTOCyBaHHs IITpaHUX CAHKIIINA, HA TTOTOYHUN paxyHOK BkianHuka, BKa3aHWil B
3asBi Ha po3MinIeHHs 0aHKiBcbKkoro BKiany (Homatok Nel5 mo manoro Jlorosopy).

3.1.4.2. Tlopsinok npoBeeHHs oMNepailiii M0 BKJIAJHOMY PaXyHKY

3.1.4.2.1. KiieHnT Mae mpaBo po3MinryBaT B banky Oynb-sKy KUTbKICTh BKJIAIiB.

3.1.4.2.2. ]JlaToro po3MillleHHSI BKJIaAy BBaKa€ThCS JaTa 3apaxyBaHHS KOWITIB Ha Bxmagxuit
paxyHok Ha mifctasi nojgaHoi Kiientom B bank 3asiBu Ha po3MillleHHS OaHKIBCHKOI'O BKJIaay 3a
JI0IOMOr o010 3aco0iB Cucremu.

3.1.4.2.3. ®akT po3MilIeHHS KOIITIB Ha BKJIAJHUA PaXyHOK a00O IOIIOBHEHHS ITiJTBEPIKYETHCS
BiJIMOBITHUM PO3PaXyHKOBUM JJOKYMEHTOM.

3.1.4.2.4. JIna Bkmamy, SKAW Tiepenbavae IMOTIOBHEHHS JIOAATKOBHMH BHECKAaMH, CyMa BKJIQIy
CKJIQJIa€ThCS 3 MEPBHUHHOTO BHECKY, 110 HE MOKe OyTH MEHIIMM BiJ MiHIMaJbHOI CyMH BKJIAY,
BH3HaueHoi bankowm Ta BkazaHoro B myHkTi 3.1.4.7.9. Jloroopy.

3.1.4.2.5. YV Bumagky SKIIO YMOBaMHU JEMO3UTHOTO BKIAAy T03BOJICHO TMOTOBHEHHS BKJIAJHOTO
paxyHKy, KO)KHE HACTyITHE BHECEHHS BKIIaJHMKOM TOTATKOBUX TPOINIOBUX KOINTIB Ha BKJIATHHUHA
paxyHOK HpH HasiBHOCTI 3roau banky BinOyBaeThcs micis HagaHHS BxiiagaukoM odiniHoro aucra
B MHUCHMOBOMY BHUTJISAI abo 3a momomoror Cucremu uepe3 (PyHKITIOHAT «OBIAOMIICHHS» 13
3aMMTOM PO MOMOBHEHHS CyMHU BKJIaly, Ta HE MOTPeOye YKIAJAEHHS T01aTKOBUX YrOJ.

3.1.4.2.6. TlormoBHEHHS BKJIaay JOJAATKOBHMH BHECKaMH, SKIIO Take MPaBO TepeadadeHo JaHUM
JloroBopoM Ta 3asBOI0 Ha poO3MilleHHS OaHKiBChKOro Bkmany (Jlomatok Nel5 no nanoro
HoroBopy), 3ailicHioeTbes KirieHTOM 0€3roTiBKOBO, HIJISIXOM IEepepaxyBaHHS KOIITIB Ha HOro
Bxnanuuii paxyHOK 3 BIACHOTO(-MX) MOTOYHOTO(-UX) paXxyHKY(-iB), BIIKPUTOTO(-UX) B .

3.1.4.2.7. TloBepHeHHs BKJIaAy (B TOMY YHCIi YaCTKOBE TIOBEPHEHHS KOIITIB 3 BKIIAIY, SKIIO TaKe
nependaueHo ymoBamMu JloroBopy OaHKIBCHKOTO BKJIATy 3MIHCHIOETHCS baHKOM 0€3roTiBKOBO
(micnst HamanHa Bxmagaukom o@imiiiHOTO JMCTa B MHUCHMOBOMY BHIJISAI a00 3a JIOIMOMOTOIO
Cucremu yepe3 (DyHKIIIOHAI «TOBITOMJIEHHS 13 3aIIUTOM PO MOBEPHEHHS CYMHU BKJIA/y), HIJISIXOM

16



ssldeaBank

nepepaxyBaHHS KOIUTIB Ha MOTOYHUIM paxyHok Kurienta Bkasanuii B 3asBi Ha pPO3MILICHHS
OankiBcrkoro Bkaany (Homatok Nel5 no manoro Jloroopy).

3.1.4.2.8. TlepepaxyBaHHs KOINTIB 3 BKJaay (ITOBHE/4aCTKOBE IMEpepaxyBaHHS KOIITIB 3 BKIJIATY)
MOYKJIMBE JIUIIC TOYNHAIOYH 3 JIATH OJIHI€T 3 O/, 1110 HAaCTaJIa IEePIIOk):

- OTpuMaHHs baHKOM MOBIJOMIICHHS-BIAMOBI/II 3 BIAMITKOIO MPO B3ATTS BKIIagHOTO paxyHKy Ha
00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peectparllisi OTpUMaHHS baHKOM KOpPIHI MOBIAOMJICHHS 3 BiIMITKOK PO B3STTS BKIIAJIHOTO
paxyHKy Ha 00JIiK y KOHTPOJIIOIOYOMY OPTaHi.

3.1.4.2.9. ®akt nepepaxyBaHHS KOIITIB 3 BKjJaay (MMOBHE Ta/a00 YaCTKOBE) IiITBEPKYETHCS
BIJITIOBITHUMHU PO3PaxXyHKOBUMH TOKYMEHTAMHU.

3.1.4.2.10. Sxmo 3aJMIIOK KOWITIB Ha IOTOYHOMY paxyHKy (SKHi BKa3aHuii B 3asBi Ha
po3mimienHs OaHkiBcbkoro Bkmany (Homatok Nel5 mo Horosopy) KiieHtra € mMeHmMM BiJ cyMu
BKJIaJly, BKa3aHOI B 3asiBi Ha pO3MillIeHHsS OaHKIBCHKOTO BKJIaay a00 BKa3aHUM MOTOYHUI paxyHOK
apemToBaHuii - baHk Biaxwisie 3asBy Ha pO3MIIICHHS 0aHKIBCHKOTO BKJIAIy 3 BKa3aHHSIM MPHYUHU
BIIXMJICHHS.

3.1.4.3. HapaxyBaHHs i BUILJIATA MPOUEHTIB M0 BKJIALY

3.1.4.3.1.Po3mip mpoleHTiB, sIKi HapaxoBYIOTbcd Ha cymMy Bkiamy Ta cruiagytorbes bankom
Bxanauky BU3Ha4YaeThes B 3asBi HA po3MileHHs OaHKiBChKOTO BKIany (omatok Nel5).
3.1.4.3.2.I1ponieHTH Ha BKJIaJT HAPaXOBYIOTHCA BiJ JIHS, HACTYITHOTO 32 JHEM HAJIXOJKCHHS BKJIaay
B bank, 110 nHs, sikuii nepeaye ioro nmosepHeHHI0 KiieHTy MeTo oM «(akTt/(paxTy»

3.1.4.3.3. TIpouieHTH 1O BKJIAly HAPAXOBYIOTHCS Ta BUILJIAUYIOTHCS y BATIOTI BKIIATY.

3.1.4.3.4. HapaxyBanus bankom mponenTtiB Ha Bxiag mo JloroBopy 3aiHCHIOETBCS IMOMICSYHO, B
OCTaHHIM omnepauiiHuii GaHKIBCBKUM JeHb Micalsd Ta B JlaTy 3aKkiHUEHHsS CTPOKY PO3MIIIEHHS
Bxnany, 3 ypaxyBaHHAM (akTH4HOI KUIBKOCTI KaJleHIapHUX JHIB 3HaXO/UKeHHs Bkiaagy Ha
Jleno3uTHOMY paxyHKY, BUXOISUH 3 (PaKTUYHOI KIJIbKOCTI KaJICHIApHUX JIHIB Yy MICSIIi Ta poLli Ta B
MeKax CTPOKY po3MilieHHs Bxiamy.

HapaxyBaHHsI TPOLIEHTIB MO BKJIAAY 3A1HCHIOETbCS HACTYITHUM YHHOM:

a) 715 BKJIAJIIB, sIK1 HE Tepe0adaroTh MOMOBHEHHSI Ta YaCTKOBOT'O MIOBEPHEHHS:

- IPOLIEHTH HAPaXOBYIOThCS HAa CyMYy (PAKTMYHOTO 3aJUILIKY KOILITIB 32 BKJIA/JI0OM Ha BKJIAJHOMY
paxyHKy 3 JTHS, HACTYITHOTO 3a JIHEM 3apaxyBaHHS CyMHU BKJIaqy Ha BKJIaJHUH paxyHOK y baHky, i
3aKIHUY€ETHCS THEM , SIKUI Mepelye MOBEPHEHHIO CyMHU BKJIa1y 3 JIEIO3UTHOTO paxyHKy B baHky;

0) I1s1 BKJIAJIIB, K1 TIepe10avaroTh MOMOBHEHHS Ta/a00 4acTKOBE TTOBEPHEHHS:

- MPOLEHTH HApaxOBYIOThCA Ha CyMy (DAKTMYHOIO 3aJMIIKY KOLITIB 3a BKJIQJOM Ha BKJIAJHOMY
paxyHKy, 3 JHS HACTYITHOTO 3a JHEM HaJXOJ/UKEHHS KOKHOI CyMH IOTIOBHEHHsI BKiany y baHk (B
TOMY YHCIII IPU 3apaxyBaHHI MPOLEHTIB Ha BKJIAJHUI paXyHOK (KamiTai3amii IpoIeHTiB)), 10 AHA,
KUl nepenye ii CUCAaHHIO 3 BKJIaAHOTO paxyHKy KiieHTa abo crucaHHIO 3 BKJIQJHOTO PaxyHKY
Krienra 3 iHIINX I1CTAaB;

3.1.4.3.5. HapaxoBani mporueHTH 1o BKjiany bank Bumiadye KirieHTOBI Ha MOTOYHHWI paxyHOK
KnienTa , 3a3Hauenuii B 3as1Bi Ha po3MilleHHs 6aHKiBCchkoro Bkiaany (Jomarok Nel5 mo Jorosopy)
Bunnara HapaxoBaHUX MPOIEHTIB MO BKJIAAy MPOBOJUTHCS Yy BIAMOBIAHOCTI IO YMOB JIaHOTO
JoroBopy Ta 3asBuM Ha po3MmimieHHs OaHkiBcbkoro Bkiany (omarox Nel5 no [lorosopy). ¥V
BUMAJKYy, SKIIO MOXIIHMBICTh JIOCTPOKOBOrO MOBepHeHHS KIlleHTOBI  BKJIaay/4acTKOBOTO
MOBEPHEHHSI CyMM BKJIaJy ImependayeHa  jpaHuM JloroBopoM Ta 3asBOI0 Ha PO3MILICHHS
OankiBcbkoro Bkiany ([Jomartox Nel5 no JloroBopy), baHk 3ailicHIOE mepepaxyHOK BiJCOTKIB
BIIMOBIAHO 710 maHoro JloroBopy Ta 3asiBU Ha po3MillleHHs OaHKiBChbKoro Bkiany (Jlomatox Nel5
1o JloroBopy).

3.1.4.3.6.Ilpouent Ha Bkiax MOXyTh CIUlauyBaTHCA IIOMICSYHO, B OCTaHHIM JeHb CTpoky
BxnagHoro paxyHky a0o B iHIITHI CTPOK B 3aJICKHOCTI BiJl yMOB BKJIATY.
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a) TIpU IIOMICSAYHIN BUIUIATI MPOICHTIB — B OCTaHHIN OaHKIBCHKHI JI€Hb MICSIISI, TIPOIICHTH,
HapaxoBaHi MO MepeloCTaHHIMKaleHIapHUHN JIEHb MICSIIS MepepaxoByOThCs baHKOM Ha MOTOYHUMN
paxyHnok Kiienra, 3a3nadeHuil B 3asBi Ha po3MilieHHs OaHKiBChbKoro Bkimany (Jomatok Nel5 mo
Horosopy). Ilpomentu, HapaxoBaHi 3a OCTaHHIM KaJleHAApHUN JI€Hb MICSIS BKIIOYAIOTHCS Y
HACTYIIHY BUIUIATY. 3alUIIOK HApaXOBaHUX TNPOICHTIB BUIIaUyeThcs KimieHTy ogHOYacHO i3
MOBEPHEHHSIM CyMH BKJIa/ly Ha PaxXyHOK, 3a3HaU€HUi B 3asiBl Ha PO3MillIeHHS 0aHKIBCHKOTO BKJIAAY
(Jomatok Nel5 no Jlorosopy).

0) mpu BHIUIATI MPOLEHTIB MO 3aKiHUYECHHIO TEPMIHY BKJIaJy - HapaxoBaHi 3a BECh TEPMiH

MPOLIEHTH TepepaxoBylOThcss baHkoM Ha moTOYHMK paxyHOK KiieHTa, 3a3HaueHuil B 3asBi Ha
po3MimeHHs OaHkiBchkoro Bkiamy ([lomarok Nel5 mo [oromopy). Ilponentn Ha Bxiam, mo
CIUIAUYIOThCSI B OcTaHHiM AeHb CTpoky BkiagHOro paxyHKY BHILIAuyIOTHhCS (TIEpepaxoBYIOTHCS)
Bxuitagauky pazom i3 Bkitagom, cTpok SKOro 3aKiHYUBCS.
3.1.4.3.7.5Ikmio0 4YWCIO CIUIAaTH TPOICHTIB BIAMOBITHOTO KAJICHAAPHOTO MICSISI € BUXIJIHHUM,
CBATKOBUM a00 HEpoOOUMM JIHEM, CIUIaTa MPoLEeHTiB Ha Bkian 3ailicHIoeThess B PoOounii nens, 1mo
nepeaye HbOMY BHXiJTHOMY, CBITKOBOMY a00 HEpOOOYOMY JHIO.
3.1.4.3.8. Ilpu BuMO31 JOCTPOKOBOTO IOBEPHEHHS CyMH BKJIaay BkiagHuk 3000B’s3aHuUil
UCHMOBO ITOBIIOMHTH TIpO 11e baHK B CTPOK HE Mi3HIIIe HIX 32 TpU OAHKIBCHKHUX JIHI.
[IpoueHTH Ha JOOCTPOKOBO BHUTpeOyBaHYy CyMy BKJIaJly MEPEpaxoBYIOThCS 3 TMOYATKy il
JIETIO3UTHOTO BKJIaAy a00 OCTaHHBOI JIOHTAli, BUXOJSYM 3 TPOLEHTHOI cTaBKku 1% piuyHHX B
HanioHaapHIA BamtoTi Ta 0,1% piYHMX B 1HO3EMHIM BAJIIOTI, a paHille BUILUIAYCHI MPOICHTH, IO
Oynu HapaxoBaHi Ha 110 cymy 1 oTpumaHni KitieHToMm, yrpumyroTscsi bankoM 3 cymu BKiIafy.

3.1.4.4. llpununenns aii JoroBopy bankiBcbkoro Bkiany, IloBepHeHHs BKJIAAY Ta 3aKPUTTS
BKJIA/IHOT0 paxyHKy, IIpojionranis Bkiaany.

3.1.4.4.1. bank 3000B’s13y€ThCsl B JAEHb 3aKiHUEHHs CTpoOKy aii /loroBopy OaHKIBCHKOIO BKJIAay
(BkazyeTbcst B 3asiBl Ha po3MilleHHs O0aHKiBChbKOro Bkiamy (Jomarox Nel5 JoroBopy abo B JieHb
HOro JIOCTPOKOBOTO pO3ipBaHHS (SKIIO MOMJIMBICTH JIOCTPOKOBOI'O pO3ipBaHHS mependavyeHa
naauM Jlorosopom (OdepToro)):
- noBepHyTH Kili€eHTOBI CyMy BKJIay/3aIMIIOK CyMHU BKJIaNy;
- 3MICHUTH JOHApaxyBaHHsS Ta BUIUIATHTH HapaxOBaHI MPOIEHTH 3a MPOICHTHOIO CTaBKOIO, SKa
BKa3aHa B 3asBi Ha po3MillleHHs 6aHKiBCchKoro Bkiany (Homatok Nel5) a y BUmagky HJOCTPOKOBOTO
pO3ipBaHHS - 3MIMCHUTH TEpepaxyBaHHS MPOIEHTIB 3a MPOIEHTHOI CTaBKOIO, MepeadavdeHoro
nanuM JJoroBopom (OdepToro), At ZOCTPOKOBOTO MOBEPHEHHSI CTPOKOBOTO BKIIAIY, 3MEHIIYIOUH
IpY IIbOMY CYMY BKJIAJy, IIIO TIOBEPTAETHCS, HA CYMY HA/ITMIIKOBO BUTUTAYSHUX MPOIEHTIB).
B Ttakomy BuMajaKy MOBEpHEHHsS BKJIaly Ta BHUIUIaTa IPOLEHTIB 3/iHCHIOETHCS HA MOTOYHUH
paxyHok KiieHnra, BkazaHuil B 3asB1 Ha po3MillleHHs OaHKiBCchbKoro BkiIaay (Jomatox Nel$).
3.14.42. Tlpu BHMO31 JOCTPOKOBOTO TOBEPHEHHS CYMH BKJIaay BkiagHuk 3000B’s3aHui
MUCHbMOBO TMOBIIOMUTH Tpo e baHk 3 BKa3zaHHSAM NMPUYMHHU B CTPOK HE Mi3HIIIE HDK 3a TPHU
OaHKIBCBHKHX [HI.
3.14.43. YV Bumaaky, SKIO CTPOK (TepMiH) BHKOHaHHS baHKOM CBOiX 3000B’s3aHb TIO
MOBEPHEHHIO BKJIA/1y/3JIMIIKY CYMHU BKJIa/ly/4aCTKOBOTO TIOBEPHEHHS CYMH BKJIJy Ta/ab0 BUILIATH
MPOLEHTIB, 00yMoBieHHX naHUM JloroBopoMm Ta 3asiBi Ha pO3MILIEHHS OaHKIBCHKOTO BKJIAAY
(Hdomarox Nel5), nmpunanae Ha BUXigHMIA a00 CBATKOBHIA JI€Hb, TO BHUILIATA BiICOTKIB BiOYBa€THCS
B JICHB,INIO TEPEay€E BUXITHOMY/CBITKOBOMY JIHIO, a BKJIaJ a00 aBTOMATHYHO JIOHTYEThCs (y pasi
3a3HaueHHs BxiagHukoM y BiamoBigHiM 3asBi Ha po3MilleHHs OaHKIBChKOro BKiany (JlomaTox
Nel5) omii «aBTOMaTHYHA MPOJIOHTAIlISH») HA TOW K€ TEPMIH T JIF0Yy CTaBKy a00 MOBEPTAETHCS
y nepimii poOounii 6aHKIBCHKUIA JIEHb, SKUI HACTYIIA€ 32 BUXITHUM 200 CBATKOBHM JTHEM..
3.1.4.4.4. Briagauil paxyHOK, BKa3aHWW B J[OroBopi momo po3milieHHs OaHKIBCHKOTO BKIIATY,
3aKpUBAETHCA:
a) HACTYMHOTO OaHKIBCHKOTO JHS MICJs JHS TPUIUHEHHS, B TOMY YHCII JTOCTPOKOBOTO
MPUITMHEHHS BKJIATHUX MTPABOBIIHOCHH, 1[0 BUHHUKJIM Ha TiAcTaBi moganHs Kimienrom 3asBu Ha
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po3mimieHHs OaHkiBcbkoro Bkiany (Jlomatokx NelS), manoro JloroBopy Ta 3[iHCHEHHS BCIiX

3aBepIIAIbHUX PO3PAXYHKOBHX OIEpalliil o BiANOBIIHOMY BKJIAJHOMY PaxXyHKY;

0) B IHIIMX BUIA/IKAaX, BA3SHAYCHUX 3aKOHO/IaBCTBOM.
3.1.4.45. YV Bunaaky, sk BkiagHuk 3a3HauuTh y BIANOBIAHIA 3asBi HAa PO3MIIICHHS
OankiBcbkoro Bkiany (omatok NelS) omimiro «aBTOMaTH4YHA MPOJIOHTAIlIS» 1 HE Mi3HINIE HIXK 3a
JIeHb J0 3aKIHYeHHs CTPOKY [Iii BKJIaly MMCbMOBO HE MOBiAOMUTH baHk mpo Hamip ioro posipsaru,
BKJIQJIHUH PaxyHOK aBTOMATHYHO IPOJOBXKYETHCS HA TOM caMHUi CTPOK, a HapaxOBaHI MPOLEHTH
NepepaxoByIOThCS Ha MOTOYHUM paxyHOK BkiagHuka BkasaHuii B 3asiBl Ha PO3MILICHHS
OankiBcbkoro Bkimamy (Homartox NelS). [lis BKIaAHOTO paxyHKy MOKE TNPOJIOBKYBATHUCH B
3a3HAUEHOMY TMOPSAIKY HeoqHOpa3oBo. IIpu 1bOMYy OOYHCIEHHS HOBOTO CTpPOKY BKJIaay
MOYMHAETHCS 3 JIaTH 3aKIHYCHHS TONEPEAHbOTO CTPOKY BKJIany. B pasi BiIMOBH Bij HMpOIOBKEHHS
Iii BKJIQJHOTO paxyHKy BxinagHuk y cTpok, nepeadauenuii m. 7.4.4. nanoro JloroBopy, mucbMOBO
noBizomisie po e baHk, a cyma BKJIagy Ta NMPOLEHTH NOBEPTAIOTHCS HA MOTOYHUN PaxyHOK
Bxuiagnuka Bkazanuii B 3asBi Ha po3MillieHHs OaHKiBchbkoro BkIaay (omatox Nels).
3.1.4.4.6.Y pa3i nponoxeHHs1 cTpoky aii BximagHoro paxynky 3rigao n. 3.1.4.4.4. po3paxyHOK
MIPOLIEHTIB 32 KOXHHM MOBHUM CTPOK BKJIAy 3[1HCHIOETHCS 3a BIICOTKOBUMHU CTaBKaMHU, SIK1 A1IOTh
y banky Ha nmaty mouaTtky mepediry HOBOTO CTPOKY BKIagHOTO paxyHKy Al IPOJOBKYBAaHHX
BKJIaJ[iB Cy0’€KTIB TOCHOJApIOBAaHHS LOTO BHUIYy Ta CTPOKY, 0e3 yKIaJeHHS JOJaTKOBUX yroi. B
pa3i Hesrogm BrxiagHWKa 3 HOBUMH pO3MipaMH BiJICOTKOBMX CTaBOK, BKIIaJHMK Mae TpaBo
npoTaroM 3 (TpbOX) KaJCHIAPHUX JIHIB JIJIS BKJIAIAIB TEPMIHOM JI0 OJHOTO MicsIls Ta mpoTsarom 10
(mecsiT) KaJeHJapHUX JHIB Ul BKJIAIB MTOHAJ OJUH MICSIIb HOBOTO CTPOKY BKilamy BiIMOBUTHCS
BiJl 1aHoro J{oroBopy, MUCHbMOBO MOBIJOMHUBIILIH MPO 1€ baHk, Ta TOCTPOKOBO OjiepKaTH BKIaz O6e3
nepepaxyHKy TPOICHTIB Ta Oynb-iKkuX MTpadHUX CaHKIIH. Y pa3i BIICYTHOCTI 3alepeueHb
Bxiagauka npotaroM nepimux 3 (TpbOX) KaJICHIApHUX JHIB JJIS BKJIAIIB TEPMIHOM JO OJHOTO
micsns Ta nporaroM 10 (mecsTr) KajdeHTapHUX IHIB JUIS BKJIAiB TOHAJ OJWH MICSIb HOBOTO
cTpoky nii JloroBopy, BBaXaeTbcs, 110 BKiIagHUK MOTroJUBCS HAa HOBUH CTPOK BKJIAAY 3 HOBUMH
pO3MipaMH B1ICOTKOBUX CTaBOK IO BKJIALY.

3.1.4.5. BinnoBizaabHicTh CTOPiH NPHU BiAKPUTTI Ta 00CIyroBYBaHHi BKIAJHHUX PaXyHKiB

3.1.4.5.1.B pa3i HEeBUKOHAHHsS 4YM HEHAJIE)KHOTO BUKOHAHHS yMOB Pozniny 7 manoro JloroBopy
BuHHa CTopoHa MOBMHHA BiAIKOAYyBaTH 1HIIIM CTOpOHI yci 3aBlaHl UM 30UTKU B TMOPSAKY,
BU3HAYEHOMY YHHHHUM 3aKOHOJIaBCTBOM.

3.1.4.5.2.V BuUmagky HECBOEYACHOTO TOBEPHEHHS CYMH BKJIAJy 1 HapaxOBaHUX IPOLEHTIB baHk
crutauye Bxutagauky nesto y po3mipi 0,01% Bia mpocTpoueHOi CyMH 3a KOXKHHM JI€Hb TPOCTPOUKH.
3.1.4.5.3.BianoBiIHO 10 YMHHOTO 3aKOHOJABCTBa YKpainu baHk 30epirae B TaeMHUIII iHPOPMAITITO
mono omnepauid Bxiagnuka. Brxiaguuk Hagae banky 103BUT po3kpuBaTH i1H(OpMalilo, sKa €
0aHKIBCbKOIO TA€MHHUIIEIO, BIAMOBIAHO /10 BUMOr 3akoHy Ykpainu «[Ipo Ganku 1 OaHKIBCBKY
USIIBHICTBY.

3.1.4.6. YM0BH BKJIAXiB

3.1.4.6.1. Bignosigno mo ymoB JoroBopy (Odeptu) BrmagHuk Mae TpaBO PO3MICTHTH Ha
Brxuagnomy Paxynky Bxmaau 3 pisHumu YMmoBamu Bxiagy, ane 3 000B’I3KOBUM JOTPUMAHHSIM IS
KOXKHOTO okpemoro Bximany omamx i3 moxiauBux CraHmapTHuX YMoB Brmamy. YMoBH KOXHOTO
Briiagy Bu3HauatoThcst JaHuM JloroBopoM Ta 3asBOI0 Ha PO3MILIEHHA OaHKIBCHKOI'O BKJIATy
(Jomatox Nel5) Ta KOHKpETH3YIOThCS B YacTHHI He BH3HadeHid JloroBopom, abo mIom0 SKHX
MOYKJIMBI BapiaHTH B 3asiBi Ha po3MillleHHs1 OaHKiBcbKoro BKiIany (omarok Nels).

3.1.4.6.2.Ctpox Bxiamy Bu3HauaeThcs B 3asiBi Ha po3MilieHHs OaHKiBChKoro Bkiamy ([lomarok
Nel5) B 3anexHocTi Bix YMoB Briany.
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3.1.4.6.3.Po3mip mpOIEHTIB, fKI HApaxoBYIOTbcs Ha cymy Briagy Ta cmnauyiotbes bankom
BxrnagHuKy BU3HaUa€eThCA B 3asB1 Ha po3MilIeHHs 0aHKiBChbKOro BKiany (lomarok Nels).
3.1.4.6.4. Bxiiagauk mMoxe po3mictutu Bknag Ha Takux CranmapTHux YMoBax Bkiamy, mpo 1mo
3a3HAYaEThCs B 3asBi HA po3MileHHs OaHKiBChKoro BkiIaay (Jlomatok NelS5):

Bxuan nHa ymoBax «Kiacuunuii», Akuil nepeadavyac HACTyNnHi yMOBH:
e Bxuiag MOXKHA BIZIKPUTH B HACTYITHUX BamioTax: rpusHs, JJomap CLLA, €Bpo.
e Minimanbha cyma Brimany 1 000 rpa., 100 non.CIIA, 100 €spo.
e Crpok Briagy Bu3zHauaeThcs B 3asiBi Ha po3MilleHHs OaHKiBCbKoro Bkiany (domarox
Nel5). Minimanbanii CTpok Bkiaay MOBHHEH CTAaHOBUTH HE MEHINE 7 KalleHIApHUX JHIB.
Maxkcumansanii CTpok Bkiany He moBuHeH nepeBuiryBatu 540 KajaeHIapHUX IHIB 3 JaTd
BIJIMOB1/IHOT 3asB1 HAa PO3MIIIEHHSI 0aHKIBCHKOTO BKJIAIY.
e Bkiiag po3MINIyeThCS 3 MPAaBOM MOrO TOMOBHEHHS BkinamHukoM 3a 3rofor baHky
npotsiroM Ctpoky Bkiany.
e Buruiata BiJICOTKIB 3[ii{CHIOETHCS B ICHb 3aKiHYEHHS CTPOKY 30epiraHHs CyMd BKJaly B
banky Ha MOTOYHMI paxyHOK BKJIaJHUKA BKa3zaHUU B 3asBi Ha pO3MIilICeHHsS 0aHKIBCHKOTO
Bkiany (domarox NelS). B pasi, SKmIO JeHb 3aKiHYCHHS CTPOKY BKJIATy TPHUIIATAE Ha
BUXIIHUIA a00 CBATKOBHUW JI€Hb, TO KOIUTH BHUIUIAYYIOTHCS HACTYHMHOTO MEPILIOTo
orepaniiHoro 0aHKiBCHKOTO JTHSI.
e YacTkoBe 3HATTA BKJIAAy HE nepeadayeHo.
e JlocTpokoBe noBepHeHHs Briany nomyckaeTscs.

Bkaan Ha ymoBax «JliHist niroc», Akuii nepeadayae HACTYIHI yMOBH:
e Bxiaja MOXHA BIIKPUTH B HACTYITHUX BaJIOTaX: TPUBHS.
e MinimansHa cyma Briragy 1 000 rpH.
e Crpok Briany Bu3zHauaeThcs B 3asiBi Ha po3MillleHHs OaHKiBcbKoro Bkiany (omarox
Nel5). MinimaneHuit Ctpok Bkiiagy mNOBHHEH CTAaHOBUTH HE MEHILE S KaJlleHAApHUX JIHIB.
Maxkcumansanii CTpok Bkiany He MOBHHEH HepeBUINyBaTH 365 KaleHIApHUX JHIB 3 JaTH
BIJINMOB1/IHOT 3as1B1 HAa PO3MIIIEHHS 0aHKIBCHKOTO BKJIAIY.
e Bxiajn po3MillyeThCsl 3 MpPaBOM HOro MOMOBHEHHS BxmagHukoM 3a 3ronoro banky
npotsiroM Ctpoky Briagy.
e Burmiara BiZICOTKIB 3/IHCHIOETBCS pa3 B MicAllb, B OCTaHHIN poOouunii 0aHKIBCHKUMN JI€HBb
30epiranHs cymMM BKJaay B baHKy Ha MOTOYHMI paxyHOK BKJIaJHMKa BKa3aHWUW B 3asiBl Ha
po3minieHHs 0aHKiBcbkoro Bkiany (Jdomatok Nel5)
® J[03BOJISETHCS YACTKOBE 3HATTS BKJIaQy. YaCTKOBUM 3aKpUTTSIM BBA)KAE€THCS TTOBEPHEHHS
CYMH BKJIaJy 0 CYMH HE3HWKYBAIbHOTO 3JIMIIKY (MiHIMAJIbHOT CYMH BKJIAAY).
Po3Mip HE3HMKYBaIbHOIO 3aUIIKY (MIHIMAIBHOI CYyMHU BKJIAAY):
- 1000 rph.;
- 100 000 rpH.;
- 500 000 rpH.
[Ipn yacTKOBOMY 3aKpUTTI HapaxoBaHI MPOLEHTH Ha OTPUMYBaHy CyMy BKJIaay He
IIEPEPaxOBYIOTHCS.
B pa3i, sKkmo cyMa BUIUIATH TNpPU YaCTKOBOMY 3aKpPHUTTI BKIJIAy 3MEHIIYE pPO3MIp
HE3HIKYBAJIBHOTO 3alUIIKYy (MiHIMaIbHOI CyYMH BKJIaay) TIepepaxyHOK BiJICOTKIB
3MIIACHIOETHCS HA YMOBaX JJOCTPOKOBOI'O 3aKPUTTS BKJIAdY.
® JlocTpokoBe OBEpHEHHS BKilagy nomycKaeTbes.

3.1.4.6.5.CtopoHn MOXYTh JOMOBHUTHCS NpO po3MilleHHs Bkiagy Ha yMmMoBax IHIIMX HIX

CranmaptHi YMoBu Briagy, abo iHIIUX ymMoBax, Hix BcTaHOBIIeHO AaHuM JloroBopom (Odeproro),
B TAKOMY BHIIQJIKy CTOPOHH MiAMHCYIOTh JloroBip 0aHKIBCHKOTO BKIJIATY.

20



ssldeaBank

3.1.4.6.6. V Bumanky BHeceHHs1 baHKOM 3MiH B YMOBH BKJIaJ(iB, aKTyaJIbHUMH BBa)KalOTh 3MIHEHI
BHYTPIIIHIMI HOPMAaTHBHUMH JIOKYMEHTAMH YMOBH .

3.1.4.7. 'apanTii 32 BKJIaIHUM PaxXyHKOM

KiieHT mOBiZOMIICHWH, IO BIAMOBIZHO O BUMOT 3aKOHOJABCTBa YKpainu, DoHI rapaHTyBaHHS
BKJIaiB (izmuHuX ocib (nanmi - Do) rapaHTye KOXKHOMY BKIIagHHKY B 3Ha4CHHI, HABEJCHOMY B
3akoni1 Ykpaiau «[Ipo cucteMy rapaHTyBaHHS BKJIAiB (Gi3HUHUX OCi0», BIAIIKOTYBaHHS KOIITIB 3a
fioro Bxiiagom B 3HaveHi, HaBeleHOMY B 3akoHi Ykpainu «lIpo cucremy rapanTyBaHHS BKIJIAIiB
G13uYHUX 0Ci0», ane He OLIbIIe CyMH IPaHUYHOTO PO3MIPY BIIIIKOIYBaHHS KOIITIB 3a Bkiamamu,
sKa BU3HA4YCHA 3aKOHOJABCTBOM YKpaiHU Ta 3a3HayeHa Ha o¢iuiiHiil cropinii dDoHmy B Mepexi
Inrepuer http://www.fg.gov.ua/.

KnieHt 3acBimuye, mo 10 ykiaaaHHS JaHoro JloroBopy BiH 03HAHOMIIGHHH 3 yMOBaMH, 3a SIKHX
@DoHJ HE BIJIIIKOJOBYE KOIITH 3a BKJIAJaMU, Ta SIKi, B TOMY YMCII 3a3Ha4yeHi B cTaTTi 26 3akoHy
VYxpainu «lIpo cucremy rapantyBaHHs BKJIaAiB (PisuyHHUX 0CciO», ctarTi 52 3akony Ykpainu «lIpo
Oanku 1 0aHKIBCHKY AISUIbHICTBY, B JlOBiALIl PO CUCTeMy rapaHTyBaHHS BKJIaiB (i3MUHUX 0ci0 Ta
Ha odiniiHii cropini donny B Mmepexi lurepuer http://www.fg.gov.ua/ .

Knient 3acBiguye, mo bank HamaB Bknamnuky JloBiKy Hpo cHUCTeMy TapaHTyBaHHS BKIIJIiB
¢izmunux ocid (mami — JloBinka) Ta HamaBaTUME T 4ac Jii JOTOBOPY HE pifle HiX OAWH pa3 Ha
PIK IUIAXOM PO3MillleHHS aKTyanbHO1 JIoBiaKu Ha odiriiiHoMy BeO-caiiti banky www.ideabank.ua
y pyOpuni «l'apaHTyBaHHS BKJauiB», a BkiamgHuk 3000B’A3Y€TbCS CAMOCTIHHO 3 HEHO
o3HaillomuTHCch 260 oTpuMatH y BiaauieHi banky mamnepouii ekzemiuisap JoBiaku.

KiieHT moBimOMIICHHMIA, 10 HApaXyBaHHS BiJICOTKIB 3a JlOrOBOPOM MPHUIIUHSAETHCS Y ICHb IOYATKY

nporenypy BuBeneHHs DPoHIOM OaHKY 3 PHHKY a00 y JieHb NpUHHATTA HamioHaqbHUM OGaHKOM
VYkpainu pilieHHs Tpo BiJKIWKAaHHA OaHKIBCHKOT JiIeH31i Ta IikBifamiro OaHKy 3 MiACTaB,

BHU3HAUEHUX YAaCTHHOIO ApYyroto ctarti 77 3akony Ykpainu «lIpo 6aHkM 1 0aHKIBCHKY JISUIbHICTHY.
KiieHT moBijOMIIEHHI, IO BIIIIKOAYBaHHS KOINTIB 32 BKJIAJOM B 1HO3€MHIM BAIIOTI BiAOYBa€ThCA
y HalllOHaJbHIN BalIOTI YKpaiHH Micid NepepaxyBaHHs CyMHU BKJIay 3a OQIIifHUM KypcOM TPUBHI
JI0 1HO3EMHHX BAJIIOT, BCTaHOBJIEHUM HarioHanpHIM OaHKOM YKpaiHu Ha KiHElb JHS, 10 Mepeaye
JHIO TIOYaTKy npoueaypu BuBeneHHs @DoHIOM OaHKy 3 PpUHKY Ta 3JIHCHEHHS THMYacOBOi
aJMiHICTpalii BiAMOBIAHO a0 cTaTTi 36 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAJIiB
(bi13ugHHX OCiO».

VY pa3i npuitHarts HamioHaneHuM OGaHKOM YKpaiHU pIlIEHHS NpO BIAKJIMKAHHSA OaHKIBCHKOT
JiIeH3ii Ta JiKBiAaLio 6aHKy 3 MicTaB, BU3HAUCHUX YaCTHMHOIO APYroko cTarTi 77 3akoHy YKpaiHu
«IIpo Ganku 1 GaHKIBCHKY AISUTHHICTBY, BIJIIIKOIYyBaHHS KOINTIB 32 BKJIAIOM B 1HO3E€MHIM BaltoTi
3MIIACHIOETHCS B HAlLlIOHAJIbHINA BaIOTI YKpaiHu Micis MepepaxyBaHHS CyMH BKJIaLy 3a OQiliiHUM
KypCcOM T'pHBHI JI0 1HO3€MHOI BaJIOTH, BCTaHOBJIeHUM HarlioHanibHUM 6aHKOM YKpaiHU CTaHOM Ha
KIHEIb JHS, 110 TIEPeIye THIO TTOYaTKy MPOIIeTypH JIIKBIIaIlli OaHKYy.

3.1.4.8. 3ak/1104Hi MOJI0KeHHS

3.1.4.8.1. 3rigHO BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHU NMpH yKIaAeHHi naHoro Jlorosopy bank
3MIMCHIOE HAICXKHY 11eHTHdiKaIlii0 BriagHuka.

3.1.4.8.2 Briagnuk Hajgae baHKy J03BiI Ha BHECEHHS IMEpPCOHaNbHUX naHuX KiieHta B 0azy
nepcoHanbHUX HaHux «Kmientu AT «lnes bank», oOpoOKy Takux JaHMX, a TAaKOX Iepeady TaKux
JAHUX TOB’S3aHUM TOBApPUCTBAM Ta MapTHepaMm baHKy YW 1HIIUM PO3MOPSAHHMKAM BiIIOBIIHO IO
3akoHy. B baHky He BuHHKae O00OB’S3Ky MOBiAOMIIATH BxinagHumka mnpo mepemady HOro
MEPCOHABHUX JIJAHUX TIOB’S3aHUM TOBApUCTBaM, MapTHepaM baHKy 4M IHIIUM PO3MOPSIHUKAM
BIJIMOBIJTHO 10 3aKOHY.
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3.1.4.8.3. BriiagHuk 03HAWOMIJICHHH 13 CBOIMHU NpaBaMU Ta 0OOB’S3KaMH, BUSHAUYCHUMHU 3aKOHOM
VYkpainu «lIpo 3axuct nepcoHanbHUX naHuX». [I[paBo Ha BUKOPUCTAHHS MEPCOHAIBHUX JAaHUX JI€
0€3CTPOKOBO 10O MOMEHTY IMCbMOBOI'O CKaCyBaHHS IIbOTO MpaBa BxiiagHukoM.

3.1.4.8.4. BximagHuK MOCBiYYyeE, MO OTPMMAB TOBIAOMIICHHS IMPO BKIOYCHHS iH(GOpMaIli mpo
Bxnanmnuka no basu mepconanphHux manux «Kimientn AT «Iges bank» B Mexkax BU3HAYEHHX
YUHHUM 3aKOHOJIaBCTBOM 3 METOIO0 PO3MillIeHHS OaHKIBCHKOTO BKJIay, @ TaKOX BIJOMOCTI IpPO
npaBa Bknannuka, Bu3HayeHi 3akoHoMm Ykpainu «I[Ipo 3aXucT mepcoHaqbHUX JaHUX», 1 PO 0cio,
SAKUM HaJlal0ThCA JaHi npo Bkinagnuka, A BUKOHAHHS 3a3HaY€HOI METH.

4. Ilpasa Ta 3000B’s13anHs Kiienta — KopucryBaya cucrem AucTaHIiHHOIO 00CIyrOByBaHHS

4.1. IlpaBa ta 3000B’s13aHHs KitieHTa — KopHcTyBaYa CHCTEMH IMCTAHIIHHOTO
oocayrosyBanns Kiienr-bank IFOBS
4.1.1. KiieHT Mae npaso:

- BUMarat BiJ BaHKy CBO€YacCHOTO NMPOBEACHHS EJIEKTPOHHMUX IUIATIHKHUX JOKYMEHTIB, SIKi
Oynu mepenani B baHK MO TeleKOMYHIKAIIHHUX JIHISX 3B'SI3KY, SKIIO JaHi JOKYMEHTH
oopMIIeHI HAJIKHUM YHMHOM Ta TepeiaHi 0e3 mopyIIeHb CTPOKIB CEaHCIB 3B’ SI3KY;

- imrerpyBatu naHi Cuctemu IFOBS 3 HasBuum y KiieHTta OyXraaTtepcbKuM MpOrpaMHUM
3a0€e3MeueHHSIM.

- Yy BHUNAAKy He MOxJuBocTi BukopuctanHs Cucremu IFOBS 3 Oynp-sikux npuuH,
3MIHCHIOBATH PO3PaXxyHKH 3BHYAHUAM CIIOCOOOM, NUITXOM HajJaHHS B BaHK po3paxyHKOBHX
JIOKYMEHTIB Ha MarepoBUX HOCISX.

4.1.2. KiieHT 3000B’A3y€ThCS:

- 3a0€3IMeYUTH CBOE pOOOYE MicIle HEOOXITHUM TEXHIYHUM 00JIaTHAHHSIM;

- npotsroM 30 (TpuAusaTH) pOoOOYMX IHIB 3 JIHA OTPUMAHHS aBTOPU3ALIWHUX JaHUX (IMEH
KopucryBauis, mapoJiB TOIIO0) 3aMIHUTH:

e niepuHHI ceptudikatu EIII ta maposni 1o Hux (koxeH KopuctyBau BBOAUTH caMOCTIHO
MapoJib);

® naposb st pobotu B Cuctemi IFOBS;

e migroryBatu 3amuT (po3apykyBatu 3 Cucremm IFOBS, mignucatu Ta 3acBimyutu
MeYaTKOIO 3a HAsBHICTIO) - 3asBKY Ha cepTudikamito Biakputux kiouis IFOBS ([Jonarox
Ne2 1o JloroBopy);

- Bignpaensatu B bank EPJ] 3 naknagennmu ELIT mocamoBux oci6 Kiienta, sikum HamaHo
MIpaBo MIIIUCY;

- cBoeyacHO mnoBigomiAaTH bank npo Brpary KopucryBauamum mnpaBa Ha 31iHCHEHHS
BigmoBiguux mifl Bix iMeHi Kiienra B Cucremi IFOBS s BHeceHHS HEOOXITHUX 3MiH
mono aoctyny KopuctysauiB 1o Cuctemu IFOBS (B Tomy umcii 3amiHy 0ci0, BKIIOYSHHX
1o Ileperiky oci0, 1110 MarOTh TPaBO PO3MOPSAIKATUCH paxyHKoM KitieHTa);

- CBOEYACHO NOBIIOMJIATH baHK mpo 3MiHY KOHTaKTHUX JaHUX (MOOUIBHUX TenedoHiB,
MEePCOHANBHUX €JIEKTPOHHUX CKPUHBbOK) KopucTyBauiB HIISIXOM MMOJAHHS BiJANOBIIHUX 3a5B
BU3HAYEHUX JaHUM J[oroBopom;

- mnpu BHUKOHaHHI omepamniid uepe3 Cucremy IFOBS kontpomoBatu crarycu EPJI, ski
nepenawTbes B bank. Y Bumanaky BicyTHOCTI 3MiHM CTaTycy 3 HOTOYHOTO Ha Oa)kaHM, Ta
pu HEOOX1THOCTI 3AIMCHEHHS omeparlii — BXXUTH HEOOXITHHX 3aXOiB MO0 3/1HCHEHHS
BIJIMOBIAHOI omepallii MIJIIXOM MOAaHHS HEOOXiMHUX JOKYMEHTIB 3BUYAHHM CIOCOOOM Yy
naneposiii popmi;

- JIOTPUMYBATHCh 3aX0iB iH(popMaliitHOi Oe3neku Bu3HaueHux nanuM JloroBopom. ([lonatok
Nell no Torosopy);

- CBO€YACHO NPOBOAUTH IepereHepyBanns ELLII;
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- TIpH MiJ03pi HECAHKIIOHOBAHOT'O BUKOPUCTAHHS KOy eleKTpoHHoro mignucy Kiienra abo
MIPOBEJICHHS TUIATEXKIB HE YIOBHOBAKECHOIO HA 1€ 0COO00, TEPMIHOBO MOBIIOMHUTH TIPO 1€
bank;

- TpH CTBOPCHHI IUIATEXKY UITKO KOHTPOJIOBATH JaTy MPOBEJACHHS IUIATEXKY Ta 1HIII
PEKBI3UTH MATiXXHOT iHCTpYKii 3rigqHo JomaTky Ne;16

- B OOMH IeHb 3 mogaHHsaM 3a ponomoror Cucremu |FOBS BamroTHHX [IaTIKHHAX
iHcTpykii 3rigao Jomatky Ne 17 (SWIFT), 3asB Ha npojaax abo Ha nMpuaOaHHs iHO3EMHOT
BAJTIOTH HaJaTH baHKy HaJleXHUM 4YHHOM O(OpMIICHI JOKYMEHTH, IO BIiAMOBIIHO O
YUHHOTO 3aKOHOJABCTBA YKpaiHW BUMAraroThCs IS 31iicHeHHs baHkoMm (yHKIIIM arenra
BAJIFOTHOTO KOHTPOJIFO, Ta iX KOIIi, 3aCBIAUEHI MIAMKACOM YIOBHOBakKeHOi ocodu KitieHTa
(sIKIIIO Taki JOKYMEHTH Ta / abo 1X Korii He HajaBanucs baHky paHiiie).

5. [IpaBa Ta 000B’a3ku baHky npu HajaHi NOCJIYT 3 BUKOPUCTAHHAM CHCTEM JIMCTAHUIiHOTO
00CJIyrOBYBaHHS

5.1. IIpaBa Ta 060B’s13ku banky npu Hagani nocayr B cucremi «lFOBS»
5.1.1. bank mae npaBo:

- HE IPOBOJUTH CIIMCAHHS I'POIIOBHX CyM 3 paxyHKy KirieHTa, SIKIO eeKTPOHHUH IIaTiKHUHI
JIOKyMEHT, mo OyB mnepemaHuii KiieHTOM 1O TelIeKOMYHIKaiWHUX JIHIAX 3B'SI3KYy, HE
BIJINIOBiJIa€ TpaBHJIaM 31CHEHHs 0€3rOoTIBKOBUX PO3PaxXyHKIB, IO PETYIIOIOTHCS YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHU;

- Ouokysaru nocryn Kiienta no Cucremu IFOBS y Bunanky nHecrutatu KiientoM BapTocTi 3a
nocnyru (HagaHHs goctymy Ta obocinyroByBants Kiienta B Cucremi IFOBS) abo Hecriatu
abonmnatu 3a PKO paxyHky, y Bunajaky sikimo omiara KiieHToM He mpoBesieHa MpOTAroM
31 (tpuaustu omuoro) aHs. OmnaTa 3a HaJaHHS JIOCTynmy Ta oOciyroByBaHHs KiieHTa B
Cuctemi IFOBS BinOyBaerbcst Ha ocHOBI unHHMX Tapudis banky.

- He BukonyBaTu EJIP y Bunanky Henonanus KiieHToMm BioMocTel 3 METOIO 3’SICyBaHHS CYTI
omepanii s TPOBEIEHHS (HIHAHCOBOIO MOHITOPUHTY, a00 B IHIIMX BHUIAJKAX
nepeadaYeHnX YMHHUM 3aKOHOaBCTBOM Y KpaiHH.

5.1.2. Bank 3000B’sI3y€THCA :

- HaJ]aBaTH TeXHIYHI KOHCYIbTAIlli;

- mpuiiMaTu Bix Kiienta EPJI, siki opopmiieHHI BiAIOBIIHO A0 AaHoro Jlorosopy;

- NPOBOAMTU po3paxyHku/onepanii Ha miacraBi EPJ[ B TepMiH, BCTaHOBJIEHUH YHMHHUM

3aKOHOJIAaBCTBOM ~ YKpaiHH, SKIIO TUIBKM MEHIIMM TEpMiH HE BCTAHOBICHHH JaHUM

HoroBopowm;

- HajgaBaTH KilieHTy MOXIIMBICTh OTpUMYBATH 1H(OpMAaIli0 MPo 0O0POTH Ta 3AIUIIKU KOIITIB

Ha paxyHKax, B TOMY YMCI1 Y BUTJISAJI CMC-TIOBIIOMJIEHB Yepe3 ONepaTopiB MOOUTEHOTO 3B 3Ky

Ha miacTasi 3asBu Kimienra ta BinnmosimgHo g0 ynHHUX Tapudis banky;

- 3abesmeuntd  KOHOiACHUIHHICTH CHCTEMH  eIEeKTPOHHOIO  3aXUCTY  EJIEKTPOHHUX

PO3paxyHKOBHX JIOKYMEHTIB, 110 epenatoThes B baHk.

6. BinnoBigajabHicTh CTOPiH NPH HAIAHHI MOCIYT B CHCTeMAaX JMCTaHIiliHOTO
00CJIyrOBYBaHHS
6.1.BinnoBinanbHicTh cTopin npu Hagani mocayr B cucremi «|FOBSy:
6.1.1. bank He Hece BiMOBIAATBLHOCTI:
- 3a 3aTpUMKY omepamii 3a paxyHkamu KirieHTa, COpUYMHEHY BTPYYaHHSIM MiAPO3JLUIIB
HamionansHoro 6anky Ykpainu;
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- 32 3aTPUMKy Hepeaayi eNeKTPOHHHMX JOKyMeHTIB KilieHTa 3 TEeXHIYHHMX NpPUYMH 034
MexamMu baHky (BiICYTHICTB 3B‘SI3KY TOIIO);

- 32 3aTpUMKY a0o BiJIMOBY y mepesadi Ta/abo oOpoOIli eIeKTpOHHUX NOKyMeHTiB KiieHTa,
otpumanux 6e3 EIIIT,;

- 3a mepekas rpoloBUX cyM 3 paxyHKy Kiienra, npoBezenuit 0co6oro, sika He yITOBHOBa)KEHA
Ha 1ie jgopydyeHHsMm KiieHTa, a TakoXX 3a Mepeka3 TIpOIIei, IO CTaBCS BHACIIIOK
HEBUKOHAHHS a00 HEHAJIeKHOro BUKOHAHHS KITieHTOM CBOiX 00OB’s3KiB, mepenadadeHmx
Hanum JloroBopowm;

- 3a 3001 B 0OMiHI iH(pOpMaLi€lO0, Ki BUHUKAIOTh B PE3yJIbTaTi HECIIPABHOCTI JIiHIN 3B'S3KY,
BUMKHEHHS 4d 3001B B JIIHISAX €JICKTPOKUBJICHHS, HECIIPABHOCTI amapaTHUX 3aco0iB banky
ta KiienTa.

- 3a 30uTtku 3aBnani Kiienty yepe3 HecankumionoBanuii goctyn 1o Cucremu IFOBS, B Tomy
qrCIi (aJie He BUKJIFOYEHO) Yepe3 KOMIIPOMETAI[iF0 0COOUCTOr0 POOOUYOro KITF0Ua;

- 3a BTtpary KopucryBawamu EILIIl Ta maponiB A0 HHX, JIOTiHIB Ta MapojiB 0 poOOTH B
Cucremi IFOBS a6o nepenauy nanoi indopmanii Oyab-sKiii iHIIiH 0c00i;

- 3a mpoTepMiHyBaHHS abo HeBukoHaHHs EPJ[ y Bumaaky HeBukoHaHHs KiieHTom
000B’s13ky, moao mianmucands EPJ] neooximaumu ELIT abo skmio mpu BiACYTHOCTI 3MiHH
Cratycy EP/] B Cuctemi IFOBS 3 norounoro na Oaxanuit nns Kiienrta, octaHHili He
BYMHUB J1ii/3aX0W 3 METOIO I1HIIIFOBaHHS 3IACHEHHS BIAMOBITHOI omeparii (HamaHHS 10
banky HEOOX1IHUX TOKYMEHTIB y namnepoBiit ¢popmi).
6.1.2. KimieHT Hece BianmoBianbHICTh 3a 3aiiicHeHHs onepaiiii B Cucremi IFOBS i3 Bukopucranusam
ELII. ¥V pa3 Brparu a6o migo3pu Ha Te mo EIL[Il mir morpanmutu g0 cTOopoHHIX 0ci0, KiieHT
3IMCHIOE Tii, SIKI YHEMOXKJIMBIIOIOTH BuKopucTanHs ELIIT croporHiME 0co0aMu, a TaKOK HETalHO
noBiiomisie baHk (3BepTaeTbcst y BINAUIGHHA 3 METOW iAeHTH]iKalii) npo HEoOXiIHICTh
6moxyBanHs podotu Cucremu IFOBS ta monae Bimnosinny 3asBy ([Jonarox Ne 7 no Jlorosopy). 3
MOMEHTY OTpUMaHHs NOBiJoMJeHHA, baHk Osokye poGoty Kimienta B Cucremi IFOBS. [ns
po3bnokyBaHHs MoximBocTi podotn B Cuctemi IFOBS Kiienty HeoOxinHo 3BepHyTHCH B BaHK Ta
nonatu Bianosinny 3asBy (Jomatok Ne§ no [Jorosopy).
6.1.3. bamk He Hece BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS OyIb-IKOTO 3000B‘S3aHHS 3a ITUM
JloroBopoM y BHUIAJKy 3MiH YUHHOTO 3aKOHO/ABCTBA YKpaiHH, SKi YHEMOKJIMBIIOIOTH BUKOHAHHS
3000B°s3aHHS.
6.1.4. KimieHT Hece BCIO BIAMOBINAJBHICTH 3a JOCTOBIPHICTH 1 TOYHICTH O(OPMIIEHHS BCIX
JOKYMEHTiB, ki mepemani B bank mim wac odopmienns nocrymy no Cucremm IFOBS Ta i
BUKOPHUCTAHHS.
6.1.5. BaHK 3BUILHSETLCS Bi BINMOBIZAILHOCTI 32 YaCTKOBE a00 ITOBHE HEBUKOHAHHS 3000B’I3aHb
no naHomy JloroBopy, SIKIIIO BOHO € HACTHiAKOM (OpC-MaKOpPHHX OOCTaBUH (HAA3BUYAMHMX 1
HenependaueHux noziil) (3emieTpyc, NoBiHb, yparaH, 3CyBH IPYHTY, IOKeXI1, BINCBKOBI Jili, MacoBl
0e3nopsIKY, PUHHSITTS OpraHaMu JIep>KaBHOI BIIaJM Ta YIIPABIiHHS HOPMAaTUBHO-TIPABOBUX AKTIB,
Kl YCKIQJAHIOITh a00 YHEMOXIIMBIIOIOTH BHKOHAHHS jJaHoro JloroBopy Tomo), Mo
MiATBEPKYETHCS MMCHMOBUM MOBIAOMJICHHSIM BiIMOBITHOTO JIEP>KaBHOTO OpraHy Y KpaiHu.
6.1.6. Cynepedku 3 MUTaHb, SIKi BUTUIMBAIOTH 3 JaHOTO J[0OTOBOPY, pO3TIISAAIOTECS Y BIAIOBITHOCTI
3 YUHHUM 3aKOHOJJAaBCTBOM.
6.2.BinnoBinanbHicTh cropin npu Hagani mocayr B cucreMi «Idea Online» (O.Bank 2.0):
6.2.1.3a HeBUKOHAHHs a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B's3aHb, mependadeHux JloroBopowm,
mumu  llpaBunamu, bank Ta KopuctyBay HecyThb BIANOBIJANBHICTH 3TiTHO 3 UYWHHUM
3aKOHOJJAaBCTBOM
VYkpainu. KopucryBau Hece yci pU3HMKH Ta BiANOBIIaIbHICTS:
- moB'si3aHy 3 posrojomeHHsM [lapomro mist Bxoay B «Idea Online» (O.Bank 2.0), cexkperHoi
iHpopMaii, KA
BUKOPUCTOBYETHCS 17151 BimHOBJIEHHS [lapomto ms Bxony mo «Idea Online» (O.Bank 2.0) a takox
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Oyab- axoi iH(opmalii mpo CBOi paxyHKH, IO € OaHKIBCHKOIO TA€MHHIICIO, MPH 3IiHCHEHHI
noctymy «ldea Online» (O.Bank 2.0) He 3 Bi1acHOro MoOiTbHOTO TenedoHy;

- TIOB'I3aHy 3 BUKOpHUCTaHHAM i1 noctymy 10 «Idea Online» (O.Bank 2.0) He3axumieHux ta
nyonigyanx mepex WiFi;

KopuctyBau ycBiIOMJIIOE BCi PHU3HWKH, TOB’SI3aHI 3 BUKOPUCTAHHSM TpPETIMH ocoOamMu
MobinsHOTO Tenedony KopucryBaua
6.2.2. bauk He Hece BIAIOBIJaJILHOCTI:

- 3a TMOMWIKH, 3aTpHUMKH, HEMOXJHBICTH 3xilicHeHHs KopucryBauem poctyny no «ldea

Online» (O.Bank 2.0), a Takox Bci HeraTUBHI HacHiaku (30MTKH, cripuurnHeH1 KopucryBauy
Ta/abo TpetiM ocobam), 110 OB’ sI3aHi 3:

a) HE3aJI0BUIBHOIO SIKICTIO TOCHYT HajmaHHs KopuctyBauy goctymy 10 Mepexi [HTepHeT Ta iHImx
KaHaJIiB 3B 53Ky, HEOOXimHUX 1 KopucTyBaHHs «Idea Online» (O.Bank 2.0)
b) HeHane:kHUM (YHKI[IOHYBAaHHSM IIPOrpaMHOTro 3a0e3MeueHHsl, 1110 3aCTOCOBYETHCS Il POOOTH
3 «Idea Online» (O.Bank 2.0) , ¢) HeHanexHUM (HYHKIIIOHYBaHHSM HaJlaHOTO BaHKOM MporpamMHOro
3a0e3TeueHHs 3 He3alIeKHUX Bij baHKy npuuunH;
d) Bukopucrannsm «Idea Online» (O.Bank 2.0) KopuctyBauem 3 nopymeHHsm 1ux [Ipasur;
€) HecmpaBHICTIO Ta/abo nedekramu oOmagHanHs KopucTyBaya, HOro HEmpaBHIBHOTO abo
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;
g) HeHaaxopkeHHssM CMC-noBinomiieHHs KopuctyBauy depe3 mepexy oreparopa MOOITBHOTO
3B’S3KY 3 HE3AJIKHUX Bij baHky npuuuH;
h) BiZICYTHOCTI €JIEeKTPOIIOCTaYaHHS, IPUITMHCHHS HaJJAaHHS ITOCIYT 32 IUM JIOTOBOPOM BHACJIIIOK
CTUXIMHOTO JIMXa 4YM [id JepKaBHUX OpraHiB abo iHmMX (opc-MaKOpPHUX OOCTaBHH, IO
YHEMOJJIMBITIOIOTh MOAJIbINE HAJAHHS MOCIYT 32 JlorOBOPOM Ta BUHMKHEHHS 1HITMX HE3aJCKHUX
BiJ banky oOcTaBuH.

- 3a ymkokeHHs o0nagHanHa KopucTtyBaua abo iHpopmaltii, o 30epiraeTbesi B 00J1aAHaHH1
KopucryBaua, 3a 6e3nexy nporpaMHoro 3a0e3rneyeHHs Ta epCcoHaIbHOT0 KOMIT I0Tepa
KopuctyBaua (M0o6i1bHOTO TenedoHy TOIIO) BiA pi3HOTO POAY BIpYCiB # 1HIINX MOIIKOKEHb.

7. Po3paxyHku MiK CTOPOHAMU

7.1. 3a pospaxyHkoBe oOciayroByBaHHa 3a jomnomoror Cuctemu Kiient cmmauye banky
BHHAaropoJy B po3Mmipi, B OPSAJKY 1 B CTPOKH, 1110 BU3HaueH1 Tapudamu banky.

8. @opc maxop

8.1. CTopoHH 3BUIBHSIOTHCS BiJl BIAMOBITAaIBHOCTI 32 YAaCTKOBE a0O MOBHE HEBUKOHAHHS OYIIb-
SKOr0 IyHKTY JAaHoro Jlororopy, SKIIO II€¢ HEBHUKOHAaHHS CTajlO0 HACIIKOM MpPHUYHUH, IO
3HAXOAATHCS 1032 CQEepor0 KOHTPOIO HEBHUKOHYIOUOI CTOpOHM. Taki TPUYMHH BKIIOYAIOTH
CTHXIifHE IIMXO0, eKCTpEeMallbHi TIOTOJHI YMOBH, TIOXEXi, BIHHHU, CTpalKu, BIHCHKOBI ii,
TPOMaJITHChKE Oe3maas 1 Take iHIIe (1aii - popc-Maxop), ajie He 0OMEXKYIOTHCS HUMHU.

8.2 Ilepion 3BUIBHEHHS BiJ BIANOBIAAJIBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS
HEBUKOHYIOUOIO CTOPOHOIO (hOpc-Ma)kopy 1 3aKIHUYEThCSI UM 3aKiHUMBCA O, AKIIO HEBUKOHYKOYA
CTOpOHa BXKMJIa O 3aX0JM, SKI BOHA CIpaBIl MOTIJa BXHUTH IS BUXOLYy 3 (hopc-maxopy. Dopc-
Ma)XOp aBTOMATHYHO IMPOJIOBXKYE TEpMiH 3000B’si3aHh Ha BECh Mepioj HWOro 1ii Ta JiKBimamii
HachiakiB. IIpo HacTaHHs (hopc-MaKOPHUX OOCTaBMH CTOPOHH MalOTh iH()OPMYBAaTH OJHA OAHY
HEBIJKJIaJHO. SKIo 111 00CTaBUHU TPUBATUMYTb OLIbIIIE, HIXK 6 MICSIIIB, TO KOKHA 3 CTOPIH MaTUMeE
IPaBO BiJIMOBUTHCH BiJ] MOAAJIBIIOT0 BUKOHAHHS 3000B’s13aHb 3a 1M /loroBopowm, i, B TaKOMYy pasi,
JKOJIHA 3 CTOPIH HE MaTUMe MpaBa Ha BIJAIIKOyBaHHS 1HILIOK CTOPOHOIO MOXJIMBHUX 30UTKIB.

9. IlopsaoK BUPiLLIEHHS CylepevyoK

9.1. Cynepeuku mixk bankom Ta KitieHTOM BHPIITYIOTHCS IIUISIXOM TIEPETOBOPIB.
9.2. Y BUNaIKy HEAOCATHEHHS 3TOJM CYIEPEUKU BUPILIYIOTHCS B CYI0BOMY IOPSAIKY.
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10. ITopsinok onpuioaHeHHs JloroBopy, BHeceHHsI 3MiH Ta I0MIOBHEHb
10.1. Ompuntogaennss JloroBopy, 3 MeTOw o3HaiomiieHHsT KITi€eHTIB 3IHCHIOETHCS MUISIXOM
posmimeHHs ioro Ha Caiiti banky Ta/abo0 B 3araJlbHOIOCTYITHUX MICALSAX Y BIIAMITICHHAX baHKYy.
10.2. bank Mmae mpaBo BHecTH 3MiHM abo pomoBHeHHS a0 Jloroopy. 3minm 10 JloroBopy
nyOnikytoTeest Ha CaiiTi baHKy Ta po3MINIYIOTBCS y 3arajibHOJOCTYIHUX MICISX Y BiJUIUICHHSX
banky ta uepe3 Cuctemy He mi3Hime Hixk 3a 10 qHIB 10 BCTYNy 3MiH B CHIIY.
10.3. Skmo KiieHT A0 MOBiAOMIIEHOT MaTH BCTYMY B CHJIy BHECEHHMX 3MIH HE BIJIMOBHBCS BiJl
HaJIaHUX TIOCIIYT, TO TaKi 3MiHH BBaXXAOThCs NpUHHATHMHU KitieHTOM.

11. Inmwi ymoBu
11.1. CropoHu O€3BIIKIMYHO MiATBEP/UKYIOTh, MO mei JloroBip ykimajaeHu#, y TOMYy YHCITi, HA
HiJcTaBl TPUHIMITY «CBOOOIHM JOTOBOPY», IMEpeadadeHoro cr.ct.6, 627 LIUBUIBHOTO KOAEKCY
VYkpaiau, a moJoxkeHHs [[boro JloroBopy iM 3p0o3yMiJii Ta € CripaBeyTMBHMHU.
11.2. TpuBaiicTh OnepaniiHOrO Ta MiCcIASONepaIiifHOro0 4acy BCTAaHOBIIOEThCA baHKOM caMOCTiiiHO
Ta 3aKpIIUIIOETbCA B MOro BHYTPIMIHIX JOoKyMmMeHTax. KiieHT Moxke ai3HaTHcs iH(opmaiiio mpo
TPUBAIICTh ONepaliiHoro yacy banky 3 HaCTYIMHUX JKEpe:
- odiuilinui caiitr banky B Mepexi [nrepuer (www.ideabank.ua);
- iHopmariifHi MaTepiaiv, po3MillieHi B MPUMINICHHSIX ONepalifHux 3aiiB baHky;
- 3a gonomororo cucremu Kiienr-bank (Ha 3anur);

- 3aTenedonyBaBIiuy 10 baHky.

11.3. TloBimomneHHs, sKi MOXyTh Oytm Hamicnani Kiienrom 3acobamm CuCTEeMH HOCSTH
BUKJIIOYHO 1H(opMariiiHuii xapakrep.

11.4. Tlonoxenns n.3.1.4 Po3niny 3. JloroBopy BCTyNaroTh B JIif0 MIiCJI OKPEMOTO MOBIIOMIIEHHS
banky Ha o¢iniliHoMy caiiTi Ta/ab6o noBigomieHHsAM KiienTiB 3aco6amu Cuctemu.

12. Ctpoxk aii Jorosopy
12.1. JloroBip BBa)ka€ThCs YKJIQIEHUM 3 MOMEHTY mNojaHHs KilieHTOM BiamoBigHOI 3asBU TIPO
IpU€eTHAHHS 1 JIle 6€3CTPOKOBO.
12.2. Lei#t [orosip moxke Oytu posipBanuii 3a gomosieHicTio CrtopiH abo y BHMagKax
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM.
12.3. Bci gopatku a0 JloroBopy € #oro HeBiJl’€MHUMHU YaCTUHAMU Ta BHECEHHS 3MiH/JOMOBHEHb /10
HUX 37iiicHI0€ThCs B nopsiaky Po3niny 13 nanoro Jlorosopy.

PexBiznTn Banky:
AT «Iness Bank»
Opuauuna aapeca:
79008, Ykpaina, m.JIbBiB, Bys1.BajsioBa, 11
M®O 336310, xox €APIIOY 19390819
KonTakTt nenrp odciayropyBanns bi3Hec KJi€HTIB:
0800 50 10 40 (6e3x0MITOBHO 1Jis1 I3BiHKIB 3 MicbKHX Te/1e(pOHIB B Me:KaX YKpaiHu)
I'onosa IlpaBainns banky / M.B.Biiacenko

(migmuc Ta meyarka)
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Looamox 1 0o Ilybniunozo /locosopy npo HadauHs
nocuye cyo’ekmam 20Cno0aprOBaHHs 3 GUKOPUCMAHHSL
Cucmem OuCmaHyitino2o 00C1ye08y8aHHs

3asiBka
HA  [_] HAJAHHS JOCTYNIY [ | BHECEHHS 3MIH JO PAB JOCTYIIY
KuienTy Ta iioro KopucryBauam 10 Cucremu «Kiient-bank IFOBSy»

Bix . .20 p.

Indopmanisa npo Kaienra

[ToBue naiimenyBanns/[11b

®dizuyHa agpeca

Kon €APIIOY/PHOKIIIIT

Tenedon

Indopmanisa npo KopucryBauis Kitienra

[1Ib mignucyBa4a (Tum A)

(npaso nepuio2o nionucy)

Enexrponna momrra (e-mail) Kirouoe cioBo

Baxxauwuii j1orig s
KopucrtyBaua
(ne menwe 8 cumeonie)

Howmep moGinpHOTO
Teneony

[1Ib mianucysaua (Tun B)*
(npaso opyz020 nionucy)

Enexrponna momrra (e-mail) Kitrouose cioBo

Baxxauuii j1orig s
KopucryBaua
(ne menwie 8 cumeonia)

Howmep moGinsHOTO
Tenaeony

Joctyn 10 cepsiciB

iFOBS.CorporateCards iFOBS.eSalary Jleno3ut/KpeanuT

(Tak/Hi) (Tak/Hi) (Tak/Hi)
iIFOBS.Facsimile (tax/mi) iFOBS.DocUpload (Tax/mi)

ITocnyra ®ikcoBana IP- ] (IP-aapeca)

aapeca

*axwo 32i0no Ilepenixy ocib, wo maroms npago po3nopaddxicamuce paxyukom Knienma eiocymuiu Opyeuii nionuc, mo
daromy po30ini, Opyeutl nionuc (mun b), nponucyemocsi ma s cama ocoba, wo mae npago nepuiozo NiOnucy.

Kunienm (ocoba, sixa die 6i0 imeni Knieuma) nionucyrouu oany 3asasy nadae c6010 3200y Ha 0OPOOKY C80IX NepcoHANbHUX
Odanux banrxom.

I3 ymoeamu Ilybniunoeo JJoeoeopy npo nadamnna nocaye 3 euxopucmawnns Cucmemu Jucmanyitinoco 06cny208y6anus
Knienm-Banx 1FOBS osnatiomnenuii. Bumoeu [{ozoeopy, npasuna ma doxymenmayis euxopucmanns Cucmemu ma Tapughie
banky € 0606 ’3x06uMu 0151 BUKOHAHHS HAMU.

bauk Kiienr

(ITIb, ymoBHOBaxeHoi 0codu banky, mianuc) (ITIb xepiBHHKA, ITiITUC)

(ITIb romoBHOTO OyXTanTepa, MiAMKC)

ML.II.

Jlata oTpuMaHHs 3asBU: . 20 p.
Buxonasenp,skuii 06cimyroBye Kiienra
Temn.

27



seldeaBank

Jlooamox 2 oo Ilyoniunoeo Jlocosopy npo Hadanus nociye 3

suxopucmannsi Cucmemu OUCMAHYIUHO20 0OCIY208)8AHHS
«Knieum-banx 1FOBS »

3asBKa
Ha cepTudikamniio BinkpuTux kiawuiB B IFOBS

Indopmanis npo BiAKPUTI KJII0Yi KOPUCTYBAYA

Kiienr:

Ne cepmugpixama:

Haiimenysanns:

loenmudhikamop xnienma:

Aopeca:
Tenegpon:

Kopucrysau:

I1Lb.

loenmughixamop xopucmyesaua:.

EMAIL:
Tenegon:
Xew 6ioxpumoco knoua RSA
Xew siokpumoczo xknioua Cipher
Bcroro __ kimrou.
KepiBHuk
(miamuc) (ILLB.)
I"onoBHwMit 6yxranrep
(miamuc) (ILLB.)
[IepesipeHo:
HavansHuk BigaiieHHs
(miamuc) (ILLB.)

" 201__p.
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Jlooamok 3 0o [1ybniunozo /locosopy npo HAO0aHHs
nocuye 3 guxopucmanms Cucmemu OUCMAHYIUHO20
oocnyeogyeannsn «Knienm-banx IFOBS »

3anaBa
HA [ ] HAZJAHHA IOCTYIY a6o | | BHECEHHS 3MIH 0 ITPAB JOCTYITY

o mocayru iIFOBS.sms
Bin . 20  p.

Indopmanisa npo Kaienra

IToBue HaiimenyBanHs/[11b
Kon €IPIIOY/PHOKIIII

I1Ib Kopucrysaua 1
Bkazatu HoMep MOOGLITBHOTO
TeneoHy U1l OTPUMAaHHS + 3 8
SMS-noBifoMIIEHB
I1Ib Kopucrysaua 2

Bkazatu HOMep MOOLITBHOTO
TeneoHy Uil OTPUMAaHHS + 3 8
SMS-noBifoMJIEHB

Indopmanis npo noBizomiieHHsI

[epiognuHiCTh OTPUMAHHS OB IOMIJICHHS
Ha nouarok aus 3 Ha xinens qast Pyx Pyx Pyx
BiTOOpaKeHHIM 3a HOTOYHUI Komris Komrris Komris
3aJIMIIKY KOIITIB pobouwmii 1eHs 3 o o o
Howmep Baora Ha PaxyHKy BiIOOpaKeHHSIM Paxynky Paxynky Paxynky
paxyHKy 3arajJbHUX CyM (Tinbku (Tinbku (mo At
mo JIrraKra o Kr) o JIt) Ta KT)
TaKOX 3aJTHIIKY
KOIITIB Ha
PaxyHnky

IHocnyea iIFOBS.Sms nepedbauac ingpopmysanns Knienmis npo pyx ma 3aauuiox Kowmis no ix paxymxkax
wiisixom Haocunannst SMS-nosioomaens na mobinvnui menegon. Bapmicmov nociyau gusnavacmvcs mapughamu
AT «loes banky.

Jlopyuaemo AT «loess Banky naocuramu Oaui 3a exazaHumu paxyrwkamu sk SMS-nosidomnenns na exaszami 6 0amii
3as6i Homepa meneghonis. [lo2odaicyrocs, wo ingopmayis 6y0e HAOCULAMUCH NO HE3AXUUJEHUX
KAHAax 36 3Ky [ MOJce cmamu 6i00MOK0 mpemim 0cooam.

bank ne nece sionosioanvrocmi 3a po3nosecro0dicents inpopmayii, sika modce Oymu OAHKIBCHKOI MAEMHUYEI0 ma
nepeoacmuvCsi NO He3axXUWeHUx Kananax 36 sa3ky y euensioi SMS-ingopmyeanns ma mooice cmamu 6idomoro mpemim
ocobam.

bank ne nece 6ionogioanbHocmi 3a HeOOCMABKY/HeC80€HaACHy 00CMABKy SMS-no8idoMIeHb ab0 3MIH WOO0 YMO8 MA
npasu 00cmagku SMS-nogiooMieHs.

bank Kuaient
(ITIb, ymoBHOBaxkeHOi 0coou banky, mianuc) (ITIb xepiBHHKA, ITiITUC)
M.IL.
(ITIb ronmoBHOrO OyXranTepa, MiANUC)
Jlata oTpuMaHHs 3asBU: . 20 p.
Buxonagsernp,axuit 06cimyrosye Kimienra
Temn.
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HHooamox 4 0o [1ybniunozo /locosopy npo HadauHs
nocnye 3 guxopucmants Cucmemu OUCMAHYIUHO20
oocnyeogyeanusn «Knienm-banx IFOBS »

3asBa

HA [ | HAJIAHHS JOCTYIY a@o [ | BHECEHHS 3MIH JIO [IPAB JJOCTYITY

1o mocayru iFOBS.EMAIL
Bin . 20 p.

Indopmanis npo Kiuienra

IToBue HatimenyBanHs/[11b

Kox €JIPTIOY/PHOKIIII

I1Ib Kopucrysaua 1

Enexrponna agpeca aist e-mail

MMOBIIOMJIEHB
ITIb KopucryBaya 2
Enextponna agpeca aust e-mail
MOBIIOMJIEHD
Indopmanis npo noBizomjIeHHsI
[epioauunicTh oTpUMaHHs €-Mail moBigomiIeHHS
Ha nouarok nHs 3 Pyx xomrriB mo
BiJOOpaKeHHSM Ha xineup nns 3a paxyHKY
3aJINIIKY KOIITIB MTOTOYHUH poOOUHid
Ha paxyHKy Ta JICHb 3 BiOOpaKEHHSIM
3araJibHUX CyM II0 3araipHUX cyM 1o It
Jr 1a KT 32 ta KT a Takox
HOTePeaHI T 3aJTHIIKY KOIITIB Ha
Howmep paxysHky Baiora poboumnii 1eHb PaxyHKky

IHocnyea iIFOBS.email nepedbauace ingopmysanns Knienmie npo pyx ma 3anuuox KOwmis no ix paxyHkax
wiAxom naocunanus email-nosioomnenv Ha exazani enexmpouni aopecu. Bapmicmy nociyeu usHauaemocs ma-
pugamu AT «loes banky.

Hopyuaemo AT «loes Banky Hadcunamu 0awi 3a 6Ka3aHUMU paxyHkamu e-mail-noBinoMIICHHSIMY Ha 6Ka3aHi 6

B oaniii 3as6i enexmponui adpecu. Ilo2odocyrocs, wo ingpopmayis Oyoe Ha0CUIamucy no He3axXUeHUx KaHauiax
38 ’A3KY I Modce cmamu 8i00mor mpemim ocodvam. Kuienm 30606 ’s13yemucs 3abe3neuumu 30epedsicents iHgopma-
yii, AKa, cmanogumume OAHKIBCLKY MAEMHUYIO.

Bank ne nece sionosioanvnocmi 3a nedocmasky/neceocuacuy oocmasxy e-mail -nosioomnenv Inmepnem npo-
8ali0epoM.

bank KuienT
(I1Ib, ynoBHOBaxeHOi ocobu banky, mianuc) (ITIb xepiBHMKA, MIAMHUC)
M.IL

(ITIb romoBHOTO OyXTanTepa, MiAMKC)

JlaTa oTpuMaHHs 3asBH: . 20 p.
Buxonagsernp,axuit 06cimyrosye Kimienra

Temn.

30




ssldeaBank

Jlooamok 5 0o Ilybniunoeo /[ocosopy npo HadauHs.
nocye 3 euxopucmanns Cucmemu OUCMAHYIUHO20
obcnyeogyeannsn «Knienm-banx IFOBS »

3asBKa
HA [ ] HAJAHHS JOCTYIIY [ | BHECEHHS 3MIH 0 ITPAB 1OCTYIIY
HonarkoBum kopucryBauam Kiienra 1o Cucremu «Kiienr-bank IFOBS»
Bin .20 p.

Indopmanis npo Kiienra

[ToBue naiimenyBanns/[11b
Kox € APTIOY/PHOKIIIT

Indopmanisa npo Kopucrysaua Kiienra

I1Ib KopuctyBaua

Enextponna nomira Kirouose cioBo
Howmep moGinpHOTO baxamuii norin A
Tenedomy KopucryBaua
(ne menwe 8 cumeonis)

JocTyn 10 cepBiciB
iFOBS.CorporateCards iFOBS.eSalary iFOBS.sms iFOBS.email Jleno3ut/KpeuT
(Tax/Hi) (Tak/Hi) (Tak/mi) (Tak/Hi) (Tak/mi)
[Tocnyra ®ikcoBana IP- [] (IP-anpeca)
ajpeca

O6csar npaB KopucryBau kopuctyBaua
[TpaBa Ha paxyHKH (Tak/Hi)

IInaresxi
. N PobGora 3
Ilepermsan IInaresxi Maii0yTHBOIO
oBepapapToM
JIaTOI0

Paxymm, A0 AIKMX HE HAJAKTHCH T0CTYITH
Howmep paxynky eantoma | Homep paxyuky sanoma | Homep paxyuky sanoma

Knienm (ocoba, axa Odic 6i0 imeni Knienma) nionucyrouu oany 3aa8y Haoae coio 3200y HaA 00POOKY C80IX NePCOHATLHUX
Odanux banxom.

I3 ymosamu ITybniunozo [ozoeopy npo nadauns nociye 3 euxopucmanns Cucmemu /Jucmanyitino2o o6¢iy2o8yeans
Knienm-Banx 1FOBS osnatiomnenuil. Bumoau Jocoeopy, npasuira ma 0okymenmayis suxopucmanms Cucmemu ma
Tapughie banky € 0608 ’a3x06umu 0151 GUKOHAHHS HAMU.

bauk Kiienr

(ITIb, ymoBHOBaxkeHOi 0coou banky, mianuc) (ITIb xepiBHHKA, ITiITUC)

(ITIb romoBHOTO OyXTanTepa, Miuc)

M.IL

Jlata oTpuMaHHs 3asBU: . 20 p.
Buxonagsernp,axuit 06cimyrosye Kimienra
Temn.
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Jlooamox 6 0o Ilyoniunoeo Jlocosopy npo nHadanms
nocnye 3 sukopucmanus Cucmemu OUCMAHYIUHO20

oocnyeosysanus «Knienm-bank IFOBS »

3asiBa npo 0;i0oKyBaHHs Ta/a00 BuaanenHs KopucryBaua (-iB) Kiienra B cucremi «Kiienr —
Baunk (IFOBS)»

Bin . .20 p.

Indopmanisa npo Kiienra

IToBue HnaiimenyBanHs/I11b
(nns OOIT)

KOJ1 €IPITIOY/IITH

dakTuuHa aJpeca

Indopmanis npo kopucryBaiB

Homep Mo6inbHOTO Jlorin Hist [Tpuunna Jon.inpopmariis
I1Ib TenedoHy SAKUH
BUKOPHCTOBYETHCS B
cHCTeMI
Bupan,
Bbrok. |E|
Bunan[]
Bnok.[
Bupan.
Bnok. [

[Tianucanusm naHoi 3asBu KilieHTOM MiATBEPAXKYIOTHCS MOTOJDKEHHS YCIX ICTOTHUX 3MiH MOCIHYT 3
noctyny KiienTa 10 cucteMu IUCTaHIIHHOTO 00CIyroOBYBaHHS Ta OCYT 3 1i BUKOPUCTAHHS.

BAHK

(ITIb yrmoBHOBaxeHOT 0COOH, MIAMHNC)

Jlata oTpuMaHHs 3asBH: . .20

Buxonagsernp,axuit 06cimyroBye Kimienra

Temn.

p-

KJIIEHT

(ITIb xepiBHMKa, TIAMHNC)

(I1Ib ronoBHOrO OyXranTepa, MiANKC)

Jlana 3as1Ba 3alIOBHSETHCS Y BUIIAAKY BUAaIeHH a0 OiokyBaHHs KiieHTa abo HOro KOpucTyBauiB B

Cucremi
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Jlooamox 7 0o Ilyoniunoeo Jloecosopy npo HadauHs
nocnye 3 sukopucmanus Cucmemu OUCMAHYIUHO20
oocnyeosysanus «Knienm-bank IFOBS »

3asiBa npo 6;10KyBaHHA poooTH (3 BigHoBJIeHHsAM) B Cuctemi IFOBS/ Binkinwuennss Cucremu
IFOBS

(HeoOXiTHe TiIKPECIUTH)

Indopmanisa npo Kiienra

[ToBHE
HaiimenyBanus/I11b
(st ©OIT)

KO €1PITIOY/IITH

[Ipoury

(6xazamu HeobxiOHe: 610Kysanus pobomu ¢ Cucmemi 3 MONCIUBICIIO GIOHOGNEHHS pobomu abo giokmouenHs 8i0 Cucmemu)

V 3B’s13Ky 3
(6xazamu npuyuny OIOKYEaHHs AO0 BIOKIIOUEHHS)
bank Kuient
(I1Ib, ynoBHOBaxeHoi ocobu banky, mianuc) (ITIb kepiBHMKA, IT1JITUC)
(ITIb romoBHOTO OyXTanTepa, MiAIMHKC)
M.IL
Jlata oTpuMaHHs 3asBH: . 20 p.

Bukonagenp,axuii o0ciyropye Kiienra
Teun.
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Jlooamox 8 0o Ilyoaiunoeo Jloecosopy npo Hadanws
nocnye 3 sukopucmanus Cucmemu OUCMAHYIUHO20
oocnyeosysanus «Knienm-bank IFOBS »

3asiBa npo BigHoBJIeHHs1 podoTu B Cucremi IFOBS

Indopmanis npo Kiienra

IToBHE
HarimenyBanus1/I11b
(nns OOIT)

KOJ1 €JIPIIOV/IITH

Indopmanis npo Ilixnucanra

ITIG ITignucanTta

Enexrponna aapeca
VIS BiJIITPaBKH
aBapiHOIO MapOJII0

Tenedon Ilignucanra

[Ipormry po30iioKyBaTH/BiTHOBUTH MOXKIHUBICTH podoTr B Cuctemi IFOBS

(6xazamu HeobxioHe: O10Ky8anus pobomu ¢ Cucmemi 3 MONCIUBICIIO GIOHOGIEHHS pobomu abo iokniouerHs 8i0 Cucmemu)

bank Kuaient
(ITIb, ymoBHOBaxeHoi ocobu banky, mianuc) (ITIb xepiBHHKA, MMiITUC)
(ITIb romoBHOTO GyXranTepa, MiAMKC)
M.IL

Jara oTpuMaHHs 3asBH:

20 p.

Buxonasernp,axuit 06cnyrosye Kiienra

Temn.
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ssldeaBank

Jlooamok 9 0o [1ybniunoeo /[ocosopy npo HadauHs.
nociye 3 euxopucmanns Cucmemu OUCMAaAHYIIHO20
oocnyzosyeanus k «Knienm-bBanx IFOBS »

3asiBa HA OTPUMMAHHS aBaPiMHOI0 MAPOJII0 sl BitHOBJIeHHs KI04iB ELLIT

Indopmanis npo Kiienra

IToBHE
HarimenyBanus1/I11b
(nns OOIT)

KOJ1 €JIPIIOV/IITH

Indopmanis npo Iliznucanra

ITIG ITignucanTta

Enexrponna aapeca
VIS BiJIITPaBKH
aBapiHOIO MapOJII0

Tenedon Ilignucanra

[Ipomry HamaTi aBapiitHMi apoib i BimHoBieHHS Kiroda ELIT y 3B°s13ky 3

(s8xazamu npuquny)

Bbank

Kiienr

(I1Ib, ynoBHOBaxeHoi ocobu banky, mianuc)

(ITIb xepiBHMKA, TIAMHNC)

(ITIb romoBHOTO OyXTanTepa, MiAMIC)

M.IIL

Jlata oTpuMaHHs 3asBH: . 20 p.

Bukonagenp,axuii o0ciyroye Kiienra

Temn.
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Hooamox 10 oo Ily6aiunoco JJo2oeopy npo HaoaHHs
nocuye 3 euxopucmanms Cucmemu OUCMAHYIUHO20
obcnyzogysanns k «Knienum-banx IFOBS »

JOBIPEHICTbH

(mami —

JoBipuTeab-3assBHHK)
(nosne natimenyeanns nionpuemcmesa, yemanogu yu opeanizayii aoo IIE gizuunoi ocobu-nionpucmys)

B 0c001

(nocaoa ma I1IF ynosnosaxcenoi nocadosoi ocobu - kepieHuka)
(mami — loBipuTeab-miamucyBay)
Ta

(nocada ma I1IB maiibymneozo nionucysaua - ocobu, sakiii heobxiono cepmugpixysamu knoui EL[I1, nanpuxnao, 6yxeanmepa )

(mani — JloBipureab-nmignucyBad), Hagaini pazom — JloBipuTeni, a KOXeH

okpemo — JloBipuTens

YIIOBHOBAKYIOTh
)
[acnopT
(ITIB npeocmasnuka, wo ne agiaemoca Jlosipumenem 3a yicio 0ogipenicnio)
cepii Ne , BUTAHUN «__ » p.

(8i0omocmi npo opean, KUl 8UOAE NACNOPM NPEOCMABHUKA)
110 3apeecTpoBaHuii(Ha) 3a aapecoro:
(mami — IpeacTaBHUK),
3nificHUTH Bif iMeHi JJoBipuTensa-3asBHuKa npouenypy ceprudikarii kmodiB ELIT B AT «Ixes bark» (mami
- bank).

Jus mporo IIpencTaBHUKY Haa€THCS TIPABO:

Bix iMeHi /loBipuTensi-:3asBHuka Ta JloBipureasi-mignucyBaua nogatu B baHk 3asBy Ha cepTH(iKaiito
ximtouiB ELIIT st «Kmient-bank IFOBS»

- JloBipeHicTh AificHa 10 « » 20 pPOKy 0e3 TipaBa nepeIopyIeHHS.

[Mignuc IlpeacraBHuKa

(nionuc Ilpeocmasnuka) (I1Ib Ipedcmasnuxa)
Iocsiouenozo
JoBipurensimu
( nionuc 6ionogionozo Jlosipumeins ) (nocada ma I1IE Jlosipumens, wo € ynosHo8axiceHolo nocadogoio 0cobolo - KepigHUKoM)
( nionuc eionosionozo /Jlogipumens ) (nocaoa ma I1IF Jlogipumens - nocadoeoi ocobu, sixiii Heobxiono cepmuixyeamu kroy ELIT)
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HHooamox 11 oo Ilybaiunozo Jlo2zosopy npo nHaoanus nocuye 3
suxopucmanusn Cucmemu oucmanyitinoz2o oociyeosysanns k «Knienm-banx |IFOBS »

PEKOMEH/JIAIII KJIIEHTAM 3 IIMTAHb ITH®OPMAIIMHOI BE3NEKA
npu xkopucryBanHi «Kiienr-bank IFOBS»

1. IIporpamue 3abe3nedyenHss Cucremu «Kiient-bank (IFOBS)» pexoMeHIyeThCs BCTAaHOBIIIOBATH [
OKpEeMUil, CrieniagbHO BUAICHUN IS [IUX LJIEH MepCOHAIbHUN KOMIT F0TED, 3 JIILEH31HHOI0 OnepaniiHo
CHUCTEMOIO 1 BCiMa HEOOXITHMMH OHOBJICHHSMH JUIs HEi. YBIMKHYTH B HaJAIITYBAaHHSX OIEparliiiH
CHCTEMH aBTOMATUYHE OHOBJICHHS BijJl BUPOOHHUKA.
2. BukopucToByiiTe Ha po0o4oMy KOMII’I0Tepi, 3 AKOro BigdyBaerncsa aocryn a0 Cucremu IFOB
JinensiiiHe aHTHBipycHe mporpamMHe 3a0e3le4YeHHs, HA IKOMY NOBHHHO PeryJsipHO NPOBOAUTH(
OHOBJIEHHS1 0a3M JaHMX cUrHatyp BipyciB. Takok MoOX/JIMBe BHUHKOPHCTAHHSI MiMKMepeKeBY
eKpaHiB ((pa€pBoJ1iB), AHTHIIIUTYHCHKOI0 MPOrPaAaMHOI0 3a0e3ne4eHHs TOLIO.
3. He BukopuctoByiite y mnoBcskaeHHilt poOoti 3a IIK, nHa sxomy BcranoBieno Cuctemy IFOB:
NpUBLIEHOBaHi 00JIIKOBI 3aKCH (3aIMCH aIMIHICTPATOPIB)
4. Hikonu 1 HIKOMY He posrojomyiite KoH¢pineHmiiHi aani (Jlorin, mapons Bxoay B cuctemy IFOBS
HaBITH 0cO0aM, IO MPEICTABUIINCH CITiBpOOiTHUKaMu BaHKYy.
3BepHiTh yBary! baHk HiIKOJM, 32 )KOJHUX OOCTaBUH HE 3/1MCHIOE PO3CHIIKY €JIEKTPOHHUX JIUCTIB, SM
Y 1HIIUX TOBIZOMJICHB 13 BUMOTOI0 YTOYHHTH YHM HajgaTh Bamri koHgieHUiiHI gaHi (B TOMY 4YHLC.
Mapoyio A0 OCOOMCTOro poOodYoro Kikoua, JIOTiHA, Mapojisi BXOAY Ta 1H.), MOMAIOHI MOBiAOMIICHHS
MIaxpaiCchbKUMH ((IlIIHT).
5. 1106 ygiiitn Ha WEB-ctopinky Cucremu IFOBS (cucremu nuctanuiitHoro o0ciiyroByBaHHs
«IaTepuer-KnieHnT-baHK) BUKOPHCTOBYITE JIHMIIE apecy:
https://ibank.ideabank.ua:7002/ifobsClientldea/LoginShow.action?localeName.
6. He 306epiraiite ocobucti xiroui ELII1, B ToMy 4mcii maposii 0 HUX, Ha )KOPCTKOMY JUCKY KOMIT IOTEep
3 skoro BigOyBaeTbcs goctyn a0 Cucremun IFOBS , TOoMy mI0 L€ 3HAa4HO 30UIbIIYyE pPH3F
HECaHKI[IOHOBAHOTO JOCTYMy CTOpoHHIX oci0. Paitn kmtoua ELIl moBuHEeH 30epiraTuch BUKIIOYHO I
nepeHocHUX Hocisx iHpopmaii (floppy-auckera, USB-flash HakonnayBau, CD-auck, Tomio). 36epiraif
ocobucrti kimoui ELIT B HEToCcTYmHOMY /17151 CTOPOHHIX 0C10 MICIIi.
7. Yuukaiite BukopuctanHs Cucremu IFOBS 3 kxomm’iorepiB B myOmiunux Micusx (IHrepHer kad
0107110TeKM), a TaKoXX Ha IHIIMX KOMIT IOTE€pax, HaJAlITyBaHHS SKHX 3HAXOIUThCA mo3a Bamw
KOHTPOJIEM.
8. ObmexTe moctym ocid 0 KOMITIOTEpa, KW BUKOPHCTOBYEThCS Uit podotn 3 Cucremoro IFOB
HepCcoHaly, SKHi He Mae BiAHOIIEHHS 10 podoTu B Cucremi.
9. He 3amumaiite pobode wmicre i3 3amymeHoro mporpamoro «Kiient-bank (IFOBS)». Buxomste
porpaMy HaBiTh SKIIO HEOOXIAHO BiAIMTH Ha HeTpuBaiuid yac. ITpu BijutydeHH1 Big poOoOUYOro Micis
000B’SI3KOBOMY MOPSAJIKY OTPIOHO OJIOKYBATH KOMII IOTED.
10. MoXnUBICTh BUKOPUCTaHHS eJeKTpoHHO-IMppoBoro mignmucy (ELII) Ha xomm’iorepi, 3 SKOI
BiI0yBaeThcsl goctyn o Cucremu IFOBS, moBuHeH OyTu Tinbku B mepion podotu 3 Cucrtemoro. F
3a0yBaiiTe BUIIMAaTu 30BHIMIHIA HOCIH iH(OpMalii 3 TaEMHHMH KJIIOYaMH IO 3aBEpIIEHHI poOoTH
Cucremoro IFOBS.
11. IMapons no ocobucroro kioya ELIT moTpiGHO peryispHO 3MiHIOBATH 1 BiH MMOBHHEH CKJIAJATUCH 1
MEHIIIe HIX 3 8 3HaKiB (LU(pH, JiTepu), IpU LIbOMY HE PEKOMEHAYETHCSI BUKOPUCTOBYBATH MIPOCTI Mapo.
(cBOE IM’s1 UM Tpi3BUILE, JaTy HAPOKEHHs, OJHAKOBI 3HAKW HE MOBUHHI MOBTOPIOBATHCA MIAPSA, F
MaroTh OYTH TIOCITITOBHO PO3MIIIECH] Ha KJIaBiaTypi TOIIIO).
12. Tlpu BusBieHHI He3BUYHOI poOoTH CucteMu uM OyAb-IKMX 3MiH B iHTepdeiici mporpamu
3arenedonyiite no Konrakr uentpy banky 3a HOMmepom Tenedony O 800 501 040 (a3BiHkm
CTalliOHapHUX Tesie(OHIB OE3KOIITOBHI) UM 3a IHIIMM HOMEPOM, 3a3HAUEHUM Ha IHTepHEeT-caiiTi baHky -
3'sICylTe, Y1 HE MOB'sI3aH1 TaKi 3MIHU 3 OHOBJICHHSIM MPOTPAMHOTO 3a0€3MeUeHHS.
13. IIpu BUHUKHEHHI MiJ03pU NPO 3A1MCHEHHS HECaHKI[IOHOBaHUX omepaliii B Cucremi IFOBS, mino3y
PO HECAHKIIIOHOBAHHH BiJIaJICHUH TOCTYII Ta YIPaBIiHHSA KOMIT I0TEPOM, Ti03pH MPO KOMITPOMETAIT
ocobuctoro kimoya ELII, norina, maposns HeraiiHo 3atenedonyiite 10 Konrakt uentpy banky 0 800 5(
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040 (n3BiHKM 3 cTamioHApPHUX Tele(dOHIB OE3KOIITOBHI).
14. BuxopuctoByiite mociayry SMS-inpopmyBanus (iIFOBS.SMS) mpo pyX KomTiB Ha paxyHKY $
OTIepaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOUITIB IO PaxXyHKY.
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Jlooamok 12 0o Ilyoniunozo Jozoeopy
APO HAOAHHS — NOCIY2 3 GUKOPUCTIAHHSL

Cucmemu oucmanyiiiHo2o 00Cy208y8aHHA K
«Knienm-banx IFOBS »

3agBKa
HA ITOBTOPHY BIAIIPABKY IIEPBUHHUX CEPTU®IKATIB KOPUCTYBAYAM
B Cucremi «Kiaienr-bauk IFOBS»

Bin . .20 p.

Indopmanisa npo Kiienra

IloBHe
HaiimenyBaHHsI/[11b
Kon
€IPITOY/PHOKIIII

Tenedon

Indopmanisa npo Kopucrysaua Kiienra

I1Ib KopuctyBaua

Enexrponna momira (e-
mail)

Jlorin KopuctyBaua B
IFOBS

Howmep moGinsHOTO
tenehony KopucryBaua

IIpuunHa HeoOXiTHOCTI MOBTOPHOI BiANpaBKM NePBUHHUX cepTH(IKaTIB

I3 ymosamu I1ybniunozo /locosopy npo nadauns nociye 3 euxopucmanns Cucmemu /Jucmanyitinozo oociyeogysanns Kuicum:
IFOBS osnatiomnenuii. Bumoeu [ozoeopy, npasuna ma Ooxymenmayis euxopucmanus Cucmemu ma Tapughis bar
00086 ’A3K08UMU OJ151 BUKOHAHHSL HAMU.

Bank KiieHr

(I1Ib, ynoBHOBaxeHoi ocobu banky, mianuc) (ITIb kepiBHMKA, IT1JITUC)

(ITIb romoBHOTO OyXTanTepa, MiAIHIC)

M.IL

Jara oTpuMaHHs 3asBH: . .20 p.
Bukonagenp,axuii o0ciyroye Kiienra
Teu.
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Jlooamok 13 0o Ilyoniunozo Jozoeopy
npo Hadannsi  nocaye 3 suxopucmants Cucmemu

oucmanyiunozo oocny2o08yeants Kk « Knienm-bank
IFOBS »

3asgBKa
PO HAJIAHHSI JOCTYITY IO MOJY.JIIO IFOBS.DocUpload
(3aBaHTa)KeHHSI Ta BIANPaBKAa CKAHOBAHMX J0KyMeHTiB B bank 3 nonomororo EINII)

Bin . .20 p.

Inpopmanisa npo Kiaienra

IloBHe
HaiimenyBaHHs/111b

Kox €IPIIOY/PHOKIIII

Tenedon

I3 ymosamu Ilyoriunoeo [ocoeopy npo Hadamusa nocaye 3 euxopucmanus Cucmemu [Jucmanyitinozo 00cny208y6aHH:A
Knienm-Banx IFOBS osnatiomnenuii. Bumoau /Jocosopy, npasuna ma ookymenmayis euxopucmarnus Cucmemu ma Tapughie
banky € 0606 ’a3x06umu 0151 UKOHAHHS HAMU.

Bbauk Kiienr

(I1Ib, ynoBHOBaxeHoi ocobu banky, mianuc) (ITIb xepiBHMKA, IT1JITUC)

(ITIb romoBHOTO Oyxrairepa,

TTiITHC)

M.IL.

JaTta orpuMaHHs 3asBH: . 20 p.
Bukonageup,sikuii o6ciyroye Kiienra
Teu.
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Jlooamox 14 oo Ilyoniunozo J{ocosopy
NPO HAOAHHA — NOCIY2 3 BUKOPUCTHAHHSL
Cucmemu OUCMAHYILIHO20 0OCTY208)8AHHSL
«Knienm-bBanx 1FOBS »

3asgBKa

PO HAJAHHS JOCTYITY 10 MOJIYJIIO IFOBS. FACSIMILE

Bin . .20 p.

Indopmanisa npo Kiaienra

IloBHe
HaiimenyBaHHs/111b

Kox €IPIIOY/PHOKIIII

Tenedon

I3 ymosamu Ilyoriunoeo [ocoeopy npo Haoamus nocaye 3 euxopucmanus Cucmemu JJucmanyiiino2o 06Cny208y8anHs.
Knienm-Banx IFOBS osnatiomnenui. Bumoeu /locosopy, npasuna ma ookymenmayis suxopucmarnusi Cucmemu ma Tapughie
banky € 0606 ’a3x06umu 0151 UKOHAHHS HAMU.

Bbauk Koiienr

(I1Ib, ynoBHOBaxeHoi ocobu banky, mianuc) (ITIb xepiBHMKA, IT1JIITUC)

(ITIb romoBHOTO Oyxrairepa,

TTiITHC)

M.IL.

Jara oTpuMaHHs 3asBH: . .20 p.
Bukonagenp,axuii o0ciyroye Kiienra
Teun.

41



ssldeaBank

Jlooamok 15 0o Ilybaiunozo Jlo2coeopy npo Haoanus
nocuye cyb €ekmam 20Cno0aproO8aHHts 3
BUKOPUCTNAHHS CUCTNEM OUCAHYIUHO20
00C1Y208Y8aAHHS

3ASBA HA POSMIINEHHS BAHKIBCBKOI'O BKJIALY Ne_

Hata «__ » 20 p.
Howmep
Bxnaguuk

YMOBU BKIaAy:

Jlerno3uTHui NpOoyKT

Bxutaganil paxyHOK

Cyma BKJay/Bairora

Ctpok 30epiranss BKIaay

Jlata BiIKpUTTS BKIIATY

I[aTa IIOBCPHCHHS BKJIAAYy

[IporieHTHA CTaBKa 3a BKJIAJIOM, PIYHUX

XN O~ W

Paxynok BknagHuka miis 3ainyd4eHHs
BKJIAZy

9. | Paxynok BkianHuka Jj1si TOBEpHEHHS
CyMH BKJIATy

10. | Paxynok Bknannuka ams criatu
HapaxOBaHMX MPOLIEHTIB

11. | MiniManbeHa cyma BKJIATy
(HEe3HMXXYBAJIbHUHN 3aJIMIIOK)

12. | MOXJTUBICTh TIOTIOBHEHHS CYMHU
BKJIAJTY

13. | MOXITUBICTh TOBEPHEHHS YaCTUHH
BKJIAJly

14. | MoXuBICTh TOCTPOKOBOTO
MTOBEPHEHHS BKJIA1y

15. | ABromaTu4Ha MPOJIOHTAIlIS BKIATY

16. | YMoBu HapaxyBaHHS Ta CIUIaTH
MIPOIICHTIB 32 BKJIAJ0M

1. Jlana 3asBa € HeBix eMHOO YacTHHOIO [1yOiuHoro JloroBopy npo HaJaHHS MOCIYT 3 BUKOPUCTAHHS
Cucremu nuctanuiitnoro oocmyrosyBanus «Knient-bank IFOBSy (nagani - Jlorosip) Ta HagaeThes
no barky BianoBimHO 10 yMOB JloroBopy.

2. IMipmucyroun nany 3asBY Ha pO3MillleHHsT OaHKIBCHKOTO BKJIay BriajHuk:

- TToromkyerbes po3micTuTr Bkiia Ha 3anpoONOHOBAHUX YMOBAX;

- Ilpueanyerscst 1o ymoB JloroBopy npo HajaHHs MOCIYT 3 BUKOpUCTaHHS CHCTEMHU TMCTaHLiITHOTO
obcayroByBanus Kiient-bank IFOBS

Bxnannwnk:

Bigmitku banky:
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ssldeaBank
JHooamox 16

0o Ilybniunoeo J[ocosopy npo HaoaHHs
nociye cyo’exmam 20cno0apro8ants
3 BUKOPUCMAHHA cUCeM OUCTNAHYIUHO20 00CTY208Y8aAHHS

3pazok [Inarixxuoi [HeTpyKLii A7 FOpUIMYHUX 0Ci0
Ta (PI3UYHUX OCIO-TIANMPUEMIIIB Y HallIOHATBHINA BaJIOTI

[narizkna iHCTPYKUWinA
KPEeAHTOBOI0 MEPeKazy

Homep nokysenra:

Mara cenagamaa [11:

_ﬂ,:l T BAUIFOTYBAHHA

Cymia coomanm:

Cwmac

KL‘I,’I [AATHHER

Inarsme/hakTiam i
LT HHE:

Pa XYHOK INIaTHHEAZ

Hagapay naaTiEHEX DOCOyT
I IATHHEA:

Orrpusry Ba das Tirdii
DTPHMY BN

KU;I OTPHMYBa A

Pa XYHOK OTPHMYBata:

Hagapay naaTiEHEX HOCOyr
DT MY BAYA:

]-[l'.lil'i-l'l-il‘-.llillﬂix (RN E N L,

BiamiTen Ganky

;I,ll ra [npu HHATTH 10
BHEODHAHHA

Beuipusn :I

Jara BREOHAHHSA

MLIL MigmwcH nnaTHHK: [TianmcH HaNABa4a MNATIAHEY MOCTYT

130 HasguHeCT )
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Hooamox 17 oo Ilybaiunoco JJo2oeopy npo Ha0aHHA
nocuye cyo’ekmam 20Cnoo0apro8anHs
3 BUKOPUCMAHHSA cucmem OUCMAHYIIHO20 00CTY208)Y8aHH S

3pasok Ilnarixuoi IncTpykuii 1151 opuaANYHUX 0Cid Ta QizMYHMX OCiO-miANpPUEMLIB B
iHO3eMHill BaJIIOTI
ILTATEKHA IHCTPYKLLH
B ino3emMuil BaawTi abo GAHKIBCEKNX MeTAIAX
No BiI p-

Al BTy EanEn A

L nppoenii abo tirepuri koa
inELTTH abo Gaak. weTamy

Cysia muaarisnol onepauil abo maca
¥ TPOICEKHY VHIISY nHdpasia
Cyma nuarisnol onepanil afie maca
¥ TPOICEKIY YHUISY CO0BAME

Cyua inosespol
BATWOTH a0 Maca 32
fank. MmeTany

Huiimenysanum naarmakn

[IEFTTTS S ) Aapeca

K & 1 FIICYY
IBAN B AT «laen Banks

Hagagau naarisanx - SWIFT-kon IDBAUAUE

NOCTVT I Es ’ Hafisienyeanna JISC IDEA BANK
MicuetnaxoseHHA VALOVA STR. 11 798 LVIV

Hanagay maariskamx SWIFT-Kan

NOCAVT — IiCEe e THIE S50 | Halimenyveannsa

(Intermediary) Micuetnaxo e HHE

Hagaga4 naarisamx a7 SWIFT-Kan

NOEAYT ' Halivienyeanna
Micuetnaxoxse HHA

IBAN, BOMep PaxyHEY

gy Epmin - Hafisienyveanna

MicuetHaxoaae HH#

(mo  aKTy  CTEBKN UL IMMDEpE L
Hpaisasenam s resy i :IJI:':T“';:II::'::;F:F 1;1&“:"—":;;?';

CHNLBALIE, BRI OEY HPL (S )
Joaarkoea

imipopaania Lns
HATAESE MIATEEHRY
MOCAYT 0 OepeEaty
Kitny amepanii s 8B rnos sc adicanion
ILvamamors bavamcy (11E)

72

Kisa kpaitg arpusy st

E UK Bal kosiciiing mocayr Cumcm § Haumere plxyeKy. D BEM  Bai kosmiciiin i paxy ok
e G

D SHA Komiciiisl rperiy sainsasis sy nocive me Pas wosmicii s rpi:

BRI, ROsicll masnna s i TGEEs nocay e ILE rneKa
I EEECD PREYEEY, R B [V EO K 0Ty B

Hagarso npago AT «lien Baaks yipusiyeaTi £osMiciliny EHHATOpOIY T3 1HicHEHEA NePeEATY KOMTIE B inotesiHiil
EANWTI

IMignuen Ta AeMATKS LAATHAKA
MLIL ITignumc

Mignuc
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