Mpotokon 3acigaHHa KYATT Ne 145 8ig 27.07.2023p. (Habysae unHHocTi 3 01.08.2023)

YMmoBU 06cnyrosyBaHHA NOTOUHUX paxyHKie ¢isnuHux ocibé B pamkax TapudHoro nnaHy «lMnatixkHa lgea»

Mocnyra

BiakpuTTA Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.
1 Bantota paxyHKy.
2. BiaKkpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
3. TepmiH gii KapTok. (3)
4 OdopmneHHA OCHOBHOT KAaPTKM Ha iM’A BNaCHUKA paxyHKy y pasi Bigkputta
HOBOFO pPaxyHKy: (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);

4.2. MasterCard World Debit (imeHHa, 3 unnom);

4.3. MasterCard Debit Platinum (imeHHa, 3 ynnom).

5. OdopmneHHs o6cnyroByBaHHA Ta nepeopopMneHHA HA HOBWUI CTPOK Ail
AOAATKOBOI KapTKu: (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 ynnom);

5.3. MasterCard Debit Platinum (imeHHa, 3 unnom);

5.4. MasterCard World Debit (undposa);

5.5. MasterCard Debit Platinum (umdposa).

6. MNepeodpopmneHHA KapTKu:

6.1. 3a iHILIaTMBOI BAACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHS TOWO);

6.2. 33 iHiuiaTMBolo baHKy.

7. [opatkoBa nnata 3a TepMiHOBEe BUrOTOBJ/IEHHA IMEHHOI KapTKu (40 Tpbox
6aHKIBCbKUX AHiB).

8. 3aKpUTTA paxyHKy Ta MepepaxyHOK 3ajAMIUKYy BJACHMX KOWTIB 3a
peKBi3uTamm, AKi BKasaHi BAAaCHUKOM PaxyHKy.

9. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (WwomicauHo). (5)

MonoBHEHHA PaxyHKY.

10. FoTiBKOBE NONOBHEHHA PaXyHKY.

11. BesroTiBkoBe 3apaxyBaHHA KOLUTIB Ha PaxXyHOK:

11.1. [,eno3nTy Ta BiACOTKIB Aeno3uTy B baHKy;

11.2. 3apaxyBaHHA BUMNATK BiAWKOAYyBaHHA Big, POHAY rapaHTyBaHHA BKIa4iB
bi3nyHUx ocib;

11.3. nepekasy y cucteMi AMUCTaHLjiiHOro 06cnyroByBaHHA baHky;

11.4. nepekasy B mMexKax YKpaiHW 33 HOMEpPOM KapTKM (3a mexKamu cuctemu
AWCTaHUiiHoro obcnyrosyBaHHA BaHKy) Ha paxyHKu, BiakpuTi y UAH;

11.5. nepekasy 3 3aKopA0HY 32 HOMEPOM KapTKWU Ha paxyHKu, Biakputi y UAH;

11.6. nepekasy 3 3aKOpA0HY 32 HOMEPOM KapTKM Ha paxyHKw, Bigkputi y USD Ta
EUR;

11.7. nepekasy y BigaineHHi baHKy 3 BlacHMX paxyHKiB abo paxyHKiB iHLWKX Oci6
B baHKy;

11.8. nepekasy 3 paxyHkiB B iHWKWX BaHKax YKpaiHW Ta 3aKOpAOHHMX BaHKiB 3a

PEKBI3UTaMM pPaxyHKy.
OTpPMMaHHA KOLUTIB roTiBKOIO.

12. OTpPUMaHHA KOLUTIB FOTIBKOIO:

12.1 B Kacax mepei BiaaineHo baHKy 6e3 BUKOPUCTaHHA KapTKu;

12.2. B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;

12.3 B MepexKi 6aHKkomaTiB baHky;

12.4. B MepeXKi baHKomaTiB iHWKMX 6aHKiB B YKpaiHi;

12.5. B Mepexi POS-TepmiHanis (Kacu) TopriseNbHO-CepBiCHOT MepesKi B YKpaiHi;
12.6. B MepeXxi BigaineHb iHWux 6aHKiB B YKpaiHi;

12.7. B Mepexi BigaineHb Ta 6aHKOMATiB 32 KOPAOHOM;

bBe3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawin.

13. bBesroTiBkoBa onjatTa 3a AONOMOrol KapTKM ToOBapiB Ta nocayr B
TOpriBenbHo-cepBicHil mepexi (y T.u. B mepexKi IHTepHer). (6)

14. KoHBepTauia cymu onepaluii, AKWO BanloTa onepauii BigmiHHA Big Baniotn
PaxyHKy.

be3roTiBKOBMI1 NepeKas KowTiB.

15. Be3roTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):

15.1. nepekas y BiggineHHi BaHKy Ha BnacHi BK1aauM B BaHKy Ta Ha BfacHi
PaxyHKM KpeanTHoi 3aboprosaHocTi B baHKy;

15.2. nepekas y BigaineHHi baHKy Ha iHWi paxyHKM B BaHKy (BnacHi paxyHKM,
PaxyHKM iHLWKNX OCi6, paxyHKu BaHky);

15.3 nepekas y BigAineHHi BaHKy Ha paxyHKW B iHWKWX 6aHKax YKpaiHu;

15.4. nepekas 3acobamu CUCTEMM AMUCTaHUiHOrO 0bcnyroByBaHHA BbaHKy Ha
BNacHi BK1aay B baHKy Ta Ha BnacHi paxyHKM KpeauTHoi 3aboprosaHoCTi B
BaHky;

15.5. nepekas 3acobamum CUCTEMM AUCTaHUiAHOrO 06CnyroByBaHHA BbaHKy Ha

Po3mip KomiciliHoi BuHaropoam /

NPOLEHTHOI cTaBKuM (1)

UAH, USD, EUR
He TapudikyeTtbes
3 poku

He TapudikyeTtbes
150 rpH
1500 rpH

150 rpH
150 rpH
1500 rpH
He TapudikyeTtbes
He TapudikyeTtbes

150 rpH
He TapudikyeTtbes
150 rpH

He TapudikyeTtbes

50 rpH
2 USD / EUR

He TapudikyeTbea

He TapudikyeTbea

1%
He TapudikyeTbea

He TapudikyeTtbcs

He TapudikyeTtbes
He TapudikyeTbea
[o 10 000,00 rpH B micAupb - He
TapudikyeTbea

Big 10 000, 01 rpH B micAub -
1,5% + 25 rpH
1,5% + 1 USD/ EUR
Tpw onepaliiin B micaub —
He TapudikyeTbea

YeTBepTa Ta HacTynHi onepadii B micaub —

1,5% + 35 rpH
1,5% + 1 USD / EUR

He TapudikyeTbea

1%

He TapudikyeTbea

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
He TapudikyeTtbes

He TapudikyeTtbes

MopAapok cnnatm

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA 10 baHKy Wwoao
OTPUMAHHA NOCAYTW.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA 10 baHKy Wwoao
OTPUMAHHA NOCAYTW.

CTAryeTbea y AeHb 3apaxyBaHHA
nepekasy Ha paxyHoK

CTAryeTbcA 3 paxyHKy Yy JeHb
CNucaHHA cymu  onepauii 3
PaxyHKy.

BaHK-eKBallp Moe CTArysatu
[,003TKOBY KOMICItO..

CTAryeTbCA 3 PaxyHKy y AeHb
npoBeAeHHA onepavw,ii no
PaxyHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CMMUCaHHA CyMmM onepauii 3
PaxyHKy.

OnepaTop nocnyru nepekasy
KOLUTIB 32 HOMEPOM KapTKu abo
3a PEKBI3UTaMM PaxyHKY MOXKe
CTAryBaTU A04aTKOBY KOMICItO.
TpaH3uUTHMIN BaHK MoXKe
CTAryBaTU A0AATKOBY KOMICItO 32
06p0obKy MiXKHapoaHoro



15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

16.

16.1.

16.2.

16.3.
16.4.

17.

PaxyHKM Ta KapTku B BaHKy (BAacHi, iHWKX oci6, paxyHKku BaHky);

nepekas 3acobamu CUCTEMM AUCTaHUiHOrO 0bcnyroByBaHHA BbaHKy Ha
paxyHKu abo Ha KapTKu B iHWKX BaHKax YKpaiHu;

nepeKas 3 KapTKM Ha KapTKy B Mepei baHKomaTiB BaHKy.

nepekas 3 KapTKM 3a HOMEPOM KapTKM abo 3a peKBsi3uTamu paxyHKy 3a
MeXaMun CUCTEMM AUCTAHLINHOro 06cnyroByBaHHA baHKy;
nepeKas KOWTiB Ha paxyHKK B 6aHKM 3a KOPAOHOM.
nepekas y BigaineHHi baHKy abo 3acobamu cucTemu AUCTaHUiiHOTO
obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«[osepHuCb Hunsmm»;
nepekas y BigaineHHi baHKy abo 3acobamu cucTemu AUCTaHUiiHOTO
obcnyroByBaHHA BbaHKy Ha paxyHok UA8430000100000047330992708 -
«CneujanbHWiA paxyHoK HauioHanbHOro baHky YKpaiHu».

MNocriliHo-Ajloue AOpyYEeHHs:
BCTAHOBJ/IEHHA, 3MiHa MapameTpiB abo cKacyBaHHA 3acobamu cuctemu
AMCTaHUiiHOro obcnyrosyBaHHA baHky;
BCTAHOB/IEHHA, 3MiHa NapameTpis abo cKacyBaHHA y BiaAineHHi baHKy;

nepekas Ha paxyHKu B baHky;
nepeKkas Ha paxyHKM B iHWMX 6aHKax YKpaiHu.

3miHa peKBi3uTiB, po3WyK abo aHy/NlOBaHHA nepekasy (40 MoOMeHTy
$paKkTMUHOro 3apaxyBaHHA KOLWITIB HAa PaXyHOK-OTPUMYBaY).

IHpopmMyBaHHSA NPO PYX KOLUTIB Ta CTAaH PaXyHKY.

18. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartiB BaHKy.

19. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomariB iHWKX 6aHKiB.

20. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepeaHii micaub.

21. Bunucka no paxyHKy y BigaineHHi baHky 3a foBinbHUI nepioa.

22. [loBiaKa Npo HasBHICTb, CTaH Ta 3a/IMLLIOK KOLWITIB HA PaxXyHKYy (Towwo).

23. Konii (aybnikatn) AOKymeHTiB wWoOAO0 onepauiil 3a paxyHKom (okpim
onepauiii y cuctemi aAucTaHuiiHoro o6cnyrosyBaHHa baHky).

24. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHWi nocayru.

25. KyniBns-npogax iHo3emMHOT BaNloTU HAa MiXK6aHKIBCbKOMY Ba/IlOTHOMY PUHKY
YKpaiHu 3a JOpPY4EHHAM B/IaCHUKA PaXyHKYy.

26. 3amiHa MNIH-koay.

27. BAOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LIEHTPi (€1eKTPOHHMIA CTON-CNUCOK).

28. Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOT NAATiIXHOI cucTemu
(«nanepoBwit» cTon-cNUCcok).

29. OcKap)XeHHA Yepe3 MidKHapoAHi nnaTixkHi cuctemu (gani — MNC) onepauii,
3AiACHEHOT 3a AOMNOMOroI0 KapTKu:

29.1. 3anuT AoKyMeHTiB Yepe3 MIC wopao onepadii;

29.2. 6e3niactaBHe ocKapyKeHHaA onepalii yepes MMC;

29.3. NOBTOPHE OMpPOTEeCTyBaHHA (nNpeapbiTpax Ta apbiTpaxk) onepauii, npu

AKomy baHK 3a3HaB BTparT.

30. Mepekas KowTiB 3 rPUBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi Ha
rPMBHEBUIA PaXyHOK MiCAA MpPOAAXy CYMWM nepeKasy 3 3aKOPAOHY B
iHO3eMHili BanloTi, Ha NoraweHHA KpeauTHOI 3aboproBaHOCTi BAACHMKA
paxyHKy B BaHKy.

31. MNocnyra «MasterCard Concierge». (7)

32. bisHec-3anu «Lounge Key». (7)

33. bisHec-3anmn «MasterCard»: (7)

33.1. BHYTPILLHA 30Ha aeponopTy «bopucninb»;

33.2. Mi)KHapOAHa Ta BHYTPILWHA 30Ha aeponopTy «/1bBiB»;

33.3. MiXXHapOAHa 30Ha aeponopTy «Kuis»;

33.4. MiXHapoAHa 30Ha aeponopTy «XapkKis».

35. Nocnyra «Fast Line» — B 30Hi npuaboTy aeponoptis «bopucninb» Ta «Kuis».
(7)

36. MNocnyra «Fast Check in & Luggage Drop» — B aeponopTi «Bbopucninb». (7)

BiacoTKOBI CTaBKM 3a paxyHKOM.

37.

38.

BifCOTKOBa CTaBKa, WO HAPaXOBYETbCA HA 3a/IMLIOK BAACHWUX KOLWTIB Ha
PaxyHKy.

BiAcOTKOBa CTaBKa, L0 HApaXOBYETbCA 3a BMKOPUCTAHHA KOLWITIB NOHapg,
BUTPATHOrO NimiTy (TexHiuHuii oBepgpadT), piuHnx.

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
5 rpH.

0,2 USD / EUR
0,5% min 5 max 500 rpH.
0,5% min 0,5 max 10 USD-EUR
1% min 20 max 50 USD / EUR
He TapudikyeTtbes

He TapudikyeTtbes

He TapudikyeTtbes
10 rpH

He Tapudikyetbes
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
10 rpH
20 USD / EUR

He TapudikyeTtbes - 2 3anuT Ha Aoby
HactynHi 3anutu npotarom gobwm - 5 rpH
0,2 USD / EUR
5rpH
0,2 USD / EUR
He TapudikyeTbea
100 rpH
100 rpH
100 rpH

5rpH
0,2 USD / EUR

0,25%

10 rpH
0,3 USD/EUR
He TapudikyeTbea
2 500 rpH

300 rpH
500 rpH

BuTpaTtn BaHKy Ha npoueaypu
OCKapXeHHA y BiANOBIAHOCTI A0
nosigomaeHHa abo paxyHky MIMC go
BaHky
He TapudikyeTtbes

JocTtynHo
JocTtynHo

JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo

JocTtynHo
He HapaxoByeTbcA
MpoTtarom 5 AHiB 3 MOMEHTY BUHUKHEHHA
- 0,0001%

Binbwe 5 gHiB 3 MOMEHTY BUHUKHEHHA -
48%

nepeKasy KowwTis.

CnnauyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.

CTAryeTbCA 3 paxyHKy y AeHb
CMNUCaAHHA CymM onepauii 3
paxyHKy.

CnnadyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.
TpaH3uUTHUI 6aHK MoXKe
CTAryBaTU A043TKOBY KOMICitO 33
06pobKy MiKHapoaHoro
nepekasy KowTiB.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
PAxXyHKy.

CnnadvyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy.

CTAryeTbCA 3 PaxyHKY y AeHb
CMUCaHHA Cymun onepadii 3
PaxyHKy.

CnnavyeTbes B Kacy baHKy y AeHb
3BepHeHHA g0 bBaHnky gna
OTPUMAHHA pesynbraty
pOo3CAifyBaHHA.

CTAryeTbCs 3 paxyHKy Ha ymoBax
[0rOBipHOrO CNNCaHHA KOLUTIB.

(1) — yci KomiciiiHi BUHaropoam 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha OCKap»KEHHsA onepawiii Yepes MidKHapOAHi NAATiXKHI cMcTeMM (Take OCKap»KeHHsA cniadyeTbes 3 MAB).



«He TapnikyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BaPTOCTi OTPMMAHHSA KOLUTIB FOTiBKOIO.

KomiciliHa BuHaropoga y USD abo EUR cnnauytoTbea y rpuBHi 3a Kypcom HBY Ha AeHb npoBeaeHHA onepadji.

(2) — ponyckaeTbca oAHOYACHa HAABHICTb TiIbKM OAHOrO Aj0YOro (HE3aKPMTOro) paxyHKy B OAHi BantoTi. [JONYCKAETbCA OAHOYACHA HAABHICTb He Ginblue ABOX Aito4nx
KapTOK (iMeHHMX ab0 HeIMEHHMX) Ha iM’A BNACHWKA paxyHKY Ta He Bifiblue YOTUPLOX KAPTOK (iMeHHMX) Ha im’a AoBipeHuX ocib.

(3) — HeimeHHa KapTKa BMNYCKAETbCA 3a34aerifb, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaXyHKY 3a/IULLIKOBUIA CTPOK Aii KAPTKU MOKe BYTU MEeHLLMM TPbOX POKIB.
HeimeHHa KapTa 0popMAIOETLCA TiINIbKU BAACHUKY PaxyHKY.

(4) — nia «OCHOBHOK KapTKOKO» PO3YMIETHCA KapTKa, AKa NepLIot0 0GOPMIOETLCA Mif, Yac YKAaAaHHA [0rOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA paxyHKy. IHiLilOBaHHA
BNIACHUKOM pPaxyHKy abo BaHkom nepeodpopmneHHs KapTKM MPOTArOM OCTAHHbOrO MicAUA Aii KapTKM abo nicns cnaMBy OCTaHHLOTO MicAUA Al KAPTKM BBAXKAETbCA
nepeopopMNEHHAM KapTKU «Ha HOBWIA CTPOK Aji» i3 BignoBiaHOW TapudikaLieto. IHiLiFOBaHHA BAAaCHUKOM paxyHKy abo baHKOM nepeodopmaeHHA KapTKK B Nepioa, AKUi
nepeaye 0CTaHHbOMY MICALLIO Ail KaPTKK, BBAXKAETLCA NepeodOpMNEHHAM KapTKM «3a iHiLiaTUBOI BAacHMKA paxyHKy abo BaHKy» i3 BignosigHowo Tapudikauieto.

(5) — HEaKTMBHMM BBaXKAETbCA PAXYHOK, 3a AKMM npoTarom 360 KaneHAapHWUX AHiB He 6yno )ogHoi npubyTkoBoi abo BMAATKOBOI onepauii, 3a BUHATKOM onepauwii
HapaxyBaHHA BiACOTKIB i CMMCAHHA KOMICIMHUX BUHaropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/IOYHO 33 PaxyHOK BJIACHMX KOWTIB. AKLWO 33a/MWOK BAACHUX KOLWTIB
MeHLUe PO3Mipy KOMICIHOT BUHAaropoau, To KOMICiiHa BUHAropoga CTAryeTbCA Y PO3Mipi 3a/IMLLKY BAACHUX KOLUTIB.

(6) — AKwWwo onepaujia 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN Mepexi (y TOMy Yicai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK onepaLia nepeKkasy, To Taky onepaLito baHK po3rnagaTMme fK nepekas KoWTiB 3 BUKOPUCTAHHAM BignoBigHoi Tapudikauji.

(7) — ymoBM Haf@aHHA NOCAYrUM, BApTiCTb NOCAYMX Ta NOPAAOK CNAATU BapTOCTi NOCAYrM BUSHAYAETLCA ONepaTopoM NOCAYru.



