s ldeaBank

MpoTokon 3aciganHa KYANIT Ne 15.2 sig 20.01.2023p.
(HabyBae ynHHOCTI 3 26.01.2023p. ANA KAPTKOBUX PaxyHKiB, BiaKpuTnx 3 26.01.2023p.;
HabyBae YMHHOCTI 3 26.02.2023p. 414 KAPTKOBUX PaxyHKiB, BiAKpUTMX A0 26.01.2023p.)

YMmoBM 06C/1yroByBaHHA NOTOYHUX PaxyHKiIB ¢isMUHUX oCib B pamKax TapudpHoro nnaHy
«KpeautHa KapTKa «bisHec-Mpia»

Tapuowu ajtoTb 3 26.02.2023p. oA KPegUTHUX KapToK, AKi opopmaeHi ao 26.01.2023p.
Tapudu ajtotb 3 26.01.2023p. 4NA KPEeAUTHUX KAPTOK, AKi opopmaeHi 3 26.01.2023p.

Po3mip KomiciiiHoi BUHaropoau / NpoueHTHOI

Mocnyra

BiaKpuUTTA Ta 06CN1yroByBaHHA PaXyHKY i KAPTOK.
Bantota paxyHKy.
BiakpuTTA Ta 06CNYyroByBaHHA paxyHKYy. (2)
TepmiH gii kKapTku: (3)
OdopmneHHs, 06cnyrosyBaHHA Ta nepeodopMneHHA HA HOBUIA
CTPOK Aii ocHOBHOT KapTku Visa Platinum (HeimeHHa, 3 unnom)
Ha im’A BNaCHUKA paxyHKy. (4)
5. OdopmneHHA o6cnyroByBaHHA Ta nepeodopmIeHHA Ha HOBUMA
CTPOK Aji A0AaTKOBOI KAPTKMU Ha iMm’A BNaCHUKa paxyHKy abo Ha
im’a oro posipeHoi ocobu: (4)

PIWINTE

5.1. Visa Platinum (HeimeHHa, 3 unom);

5.2. Visa Platinum (imeHHa, 3 unnom).

5.3. Visa Platinum (undposa).

6. NepeodpopmneHHs KapTKu:

6.1. 3a iHILiaTMBOIO BNACHMKA PaxyHKy (BTpaTa, MOWKOAMKEHHA

ToWwo);

6.2. 3a iHiuiaTnBoo baHKy.

7. [opaTtkoBa naarta 3a TepmiHOBE BUrOTOB/IEHHA iIMEHHOI KapTKu
(A0 TPbOX 6AHKIBCbKMX AHiB).

8. 3aKpUTTA paxyHKY Ta NepepaxyHoK 3a/IMLLKY BAACHUX KOWTIB 3a
peKBi3uTamm, AKi BKasaHi BNaCHUKOM PaxXyHKy.

9. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

10. Po3mip KpeauTHOro Nimiry.

11. BiACOTKOBI CTaBKM, L0 HAPaXOBYIOTbCA 32 KOPUCTYBAHHA
KPeaUTHUM NiMiTOM, PiYHUX:

11.1 Ans 3a60proBaHoOCTi, AKa BUHUKNA BHACNIAOK 34iMCHEHHA

onepawiii B mexax ninbrosoro nepiogy (y Tomy umcni, cymm
KOMICii1, CnNaYeHnx 3a paxyHOK KpeauUTHOro NimiTy);

11.2 A7 3a60proBaHoOCTi, AKa BUHMK/A BHAC/IAOK 34ilMCHEHHSA
onepawiii 3a Mexxamu Ninbrosoro nepioagy (y Tomy yncni, cymu
KOMICil, CniiayeHnx 3a paxyHOK KpeauTHOro NimiTy).

12. BiacoTkoBa cTaBKa, L0 HAaPaXOBYETbCA 32 KOPUCTYBAHHA
NpocTpoYeHO 3a60ProBaHICTIO HA PaXyHKY, PiYHUX.

13. TpuBanicTb ninbrosoro nepioay.

14. Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)

14.1. 3a BiZICYTHOCTi f0roBOpPY A06POBINBLHOIO CTPaxyBaHHA XKUTTS;

14.2. 3a HaABHOCTI LLOroBOPY A06POBINLHOIO CTPAXYBAHHA KUTTSA.

15. LUitpad 3a HecBoevacHy cnaaty abo cnaaTy He B NOBHOMY 06cA3i

060B’A3KOBOro MiHiMaNIbHOrO NAaTexy.
MoONOBHEHHA PaxXyHKY.
16. FoTiBKOBEe NOMOBHEHHA pPaxyHKy Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB Ha PaxyHOK.
OTpMMaHHA KOLUTIB roTiBKOIO.

17. OTpPUMaHHA KOLUTIB FOTIBKOIO:

17.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;

17.2 B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;

17.3 B MepexKi baHKomaTis baHKy;

17.4 B Mepexi baHKomaris iHWwmMx 6aHKiB B YKpaiHi;

17.5 B mepexi POS-TepmiHanis (Kacu) TopriBenbHo-cepBicHOT
mepeKi B YKpaiHi;

17.6 B MepeXKi BigaineHb iHWwux 6aHKiB B YKpaiHi;

17.7 B MepeXi BigaineHb Ta 6aHKOMaTIB iHWKX BaHKiB 32 KOPAOHOM;

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawiin.

18. Be3roTiBKOBa onnaTa 3a AONOMOrOI0 KapTKW TOBapiB Ta nocayr B
TOpriBenbHoO-cepBicHil mepexi (y T.u. B mepexi IHTepHer). (7)
19. KoHBepTauia cymmn onepauii, AKWO BantoTa onepauii BigmiHHa

Bifi BaNlOTN PaxyHKy.

Be3roTiBKOBMI1 NepeKas KOLTIB 3 paxyHKy
20. BesroTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):
20.1. nepekas y BiagineHHi baHKy Ha BKNaAHI PaxyHKW Ta paxyHKU
KpeauTHOi 3aboproBaHoCTi KNiEHTa B baHKy;
20.2. nepekas y sigaineHHi baHKy Ha iHWI paxyHKu B BaHKy (BracHi
pPaxyHKM, PaxyHKM iHWKX Ocib, paxyHKn BaHKy);

cTaBkum (1)
UAH
He TapuoikyeTbea

3 poku
He TapuoikyeTbes

He TapuoikyeTbes
He TapudikyeTbes
He TapuoikyeTtbes

He TapuoikyeTbes

He TapuoikyeTbea
150 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

Big 1 000 fo 200 000 rpH.

0,01%

48%

72%
[o 33 gHi
5%

6%
100 rpH.

(33 KOXKHUIA GaKT BUHUKHEHHS MPOCTPOYKH)

He TapuoikyeTbea

BnacHi KowTtun
1%
0,5%
0,5%
0,5%
0,5%

0,5%
0,5%

He TapuoikyeTbes

1%

BnacHi kowTtun
0,5%

0,5%

KpeauTtHi KowTn

He HapaeTbca
4%
4%
4%
4%

4%
4%

KpeauTtHi kowTtn

He HapaeTbCA

He HagaeTbcA

Mopaaok cnaatn

OdopmneHHsa obcnyrosyBaHHA Ta
nepeopopmMneHHn Ha HOBUIA
CTPOK Aji oAHi€l imeHHOI
[,04aTKOBOI KapTKM Ha im’s
BNIACHMKA paxyHKy abo Ha im’s
oro poBipeHoi 0cobu He
TapudikyeTbesa.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwoao
obopMIEHHSA KapTKU.

CnnavyeTbea WAAXOM
roTiBKOBOrO Ta 6e3roTiBKOBOro
NOMOBHEHHA PaxyHKY NPOTArom
MnatixkHoro nepioay.

CTAryeTbCcA 3 paxyHKy Yy [JeHb
CMUCaAHHA cymun onepauii 3
PaxyHKy.

BaHK-eKkBallp moxe
[,003TKOBY KOMICitO.

CTAryBaTu

CTAryeTbcA 3 paxyHKy Yy [JeHb
CNucaHHA cymu  onepauii 3

PaxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
PaxyHKy.

OnepaTop nocnyru nepekasy



20.3 nepekas y BiggineHHi baHKy Ha paxyHKM B iHWWX BaHKax
YKpaiHu;

20.4. nepekas 3acobamm cucTeMu AMCTAHLUIMHOTO 06C/yroByBaHHsA
BaHKy Ha paxyHKM Ta KapTKM B baHKy (B/iacHi, iHWKUX ocib,
paxyHKu BaHky);

20.5. nepekas 3acobamu cucTemu AUCTaHLiiHOrO o6cnyroByBaHHA
BaHKy Ha paxyHKu1 abo Ha KapTKu B iHWWX B6aHKax YKpaiHu;

20.6. nepeKas 3 KapTKM Ha KapTKy B Mepei baHKomaTiB BaHKy;

20.7. nepeKas 3 KapTKM 3a HOMEPOM KapTKM abo 3a peksisuTamu
PaxyHKy 33 MeXaMu CUCTEMMU AUCTaHLiHOro 0b6CnyroByBaHHA
BaHKy.

20.8. nepekas y sBigaineHHi baHky abo 3acobamu cuctemmu
AWCTaHuiiHoro  obcnyroByBaHHA — BaHKy  Ha  paxyHKM
UA223226690000026007300905964 - «MosepHUCb XKnsmnm»;

20.9. nepekas y BigaineHHi bBanky abo 3acobamu cuctemmu
AWCTaHuiiHoro  obcnyroByBaHHA  baHKy  Ha  paxyHOK

UA8430000100000047330992708 - «CneujanbHUi paxyHOK
HaujioHanbHoro baHky YKkpaiHu».

21. MocriliHo-Aitoye po3nopAANKEHHA:

21.1. BCTAHOBJ/IEHHA, 3MiHa MapameTpis abo ckacyBaHHA 3acobamwu
CUCTEMM AUCTaHLiiHOro obcnyroByBaHHA baHKy;

21.2. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo cKacyBaHHA y Bia4ineHHi
BaHky;

21.3. nepekas Ha paxyHKu B baHky;

21.4. nepekKas Ha paxyHKW B iHWMWX BaHKax YKpaiHu.

22. 3miHa pekBi3uTiB, po3wyk ab6o aHyAlOBaHHA nepekasy (go
MOMEHTY aKTUYHOrO 3apaxyBaHHA KOLWTIB Ha PaXyHOK-
oTpUMyBau).

IHpOopMyBaHHA NPO PyX KOLWITIB Ta CTaH PaxyHKY.

23. 3anuT 6anaHCcy Ha paxyHKy Y mepexki 6aHkomartis BaHKy.

24. 3anuT 6anaHcy Ha paxyHKY Y MmepeKi 6aHKomarTiB iHWKNX 6aHKiB.

25. Bunucka no paxyHKy y BiaaineHHi bBaHKy 3a nonepeaHii micaub.

26. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BinbHMIA nepioa.

27. [loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

28. Konii (ay6nikaTn) AOKymeHTIB WoOA0 onepauiii 3a paxyHKOm
(okpim onepauii y cuctemi AuctaHuiitHoro o6cnyroByBaHHA
BaHKy).

29. Konii (gy6nikaTM) AOKyMeHTIB W0A0 onepauii, 3AiACHEHUX Y

cucTemi gucTtaHuiiiHoro o6cnyrosyBaHHA baHKy 3a onepauismu B
TOpriBenbHO-CePBiCHil mepesxki (y T.4. Mmepexi IHTepHeT).

30. SMS-iHdbopmyBaHHA Npo onepadii 32 paxyHKOM.
IHWi nocayru.

31. 3amiHa MIH-koay.

32. BNOKYBaHHA KapTKU Y NPOLLECIHTOBOMY LLEHTPi (€NeKTPOHHMIA
CTOM-CNUCOK).

33. Po3MilL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOI NAaTiXHOi
cuctemm («nanepoBuiA» CTON-CNUCOK).

34. OcKap)XeHHA Yepes MiKHapoAHi NnaTixKHi cuctemu (gani — MINC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

34.1. 3anuT AoKymeHTiB yepe3 MIC woao onepadii;

34.2. 6e3niactaBHe ocKapyKeHHA onepalii yepes MMC;

34.3. NoBTOpPHE oOMNpoTecTyBaHHA (MpeapbiTpaxk Ta apbiTpax)

onepadii, npn Akomy baHk 3a3HaB BTpaT.
35. MepeKas KowrTiB 3 rPUBHEBOro PaxyHKy, fAKi 6ynu paHiwe

3apaxoBaHi Ha rPUMBHEBUM PaXyHOK Micns NPoOAAXKy Cymu

nepekasy 3 3aKOpPAOHY B iHO3eMHili BanloOTi, HA MOralweHHs

KpeauTHOI 3a60proBaHoCTi BlaCHMKa paxyHKy B BaHKy.
BiAcOTKOBI CTaBKM 3a paxyHKOM.

36. BigcoTKkoBa CTaBKa, WO HApaXOBYETbCA HA 3a/IMLLIOK BJIACHMX
KOLUTIB HA PaxXyHKy.
37. BiacoTKOBa CTaBKa, WO HAPaXOBYETbCA 32 BUKOPUCTAHHA KOLWTIB

NnoHag, BUTPATHOrO NiMITy (TeXHIYHWIA oBepApPadT), piuHUX.
0Oco6uBi yMOBM KpeauTyBaHHA 3a NOCAyroto Po3cTpouka.
38. O6cnyrosyBaHHA 6aHKIBCbKOro noTouyHoro paxyHky (BMP) Ha
ymoBax Po3cTpouKu (LomicayHo): (8)
3 micaui — 3 nnartexi,
6 micauis — 6 nnaTexis,
12 micauis — 12 nnatexis
39. MpoueHTHa CcTaBKa, WO HAPaAXOBYETbCA 33 KOPUCTYBaHHA
KpeauTom Ha ymoBax Po3cTpouku

0,5% He HagaeTbcA
0,5% 4%
0,5% 4%
0,5% 4%
0,5% 4%

He Tapudiryetbea 4%

He Tapudiryetbea 4%

He TapudikyeTtbes He HapaeTbea

10 rpH. He HapaeTbca
0,5% He HapaeTbca
0,5% He HapaeTbeA

10 rpH.

He TapuoikyeTbea
2 rpH.

He TapuoikyeTbea

He TapuoikyeTbea
100 rpH.
100 rpH.

He TapuoikyeTbes

He TapuoikyeTbes

5 rpH.
10 rpH.

2 500 rpH.

50 rpH.
70 rpH.

Butpatn BaHKy Ha Npoueaypu OCKapXKEeHHA y
BiANOBIAHOCTI A0 NoBigoMNeHHsA abo paxyHKy MIMC
00 baHky
He TapuoikyeTbea

He HapaxoByeTbcA

48%

4% Big, NOYaTKOBOI CymMM, Ha AKY odopmaeHa
Po3cTpouka

0,00001% pivHmX

KOLUTIB 3 KAPTKM Ha KapTKy MOXe
CTAryBaTU A0AATKOBY KOMICItO.

CnnauyeTtbea B Kacy baHKy y aeHb
3BEPHEHHA [o BaHky i3
BiANOBiIQHOO 33ABOIO.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA Cymun onepauii 3
PaxyHKy.

CnnayyeTbea B Kacy baHKy y aeHb
3BEpHeHHA Ao BbaHKy i3
BiANOBiI4HOO 33ABOIO.

CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA CymM onepauii 3
PaxyHKy.

CnnadvyeTbea B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3
BiANOBIAHMM 3aNUTOM.

CTATYETbCA 3 PAaXYHKY Y AeHb
CMUCaHHA CyMmK onepauii 3
PaxyHKy.

CnnauyeTtbca B Kacy baHKy y aeHb
3BepHeHHA 40 bBaHky  ans
OTPUMaHHA pesynbraty
pOo3cnifyBaHHA.

CTAryeTbCs 3 paxyHKy Ha ymoBax
[,0rOBiPHOIO CMIMCAHHA KOLWTIB.

CnnayvyeTbea WOMICAYHO
npotarom MNnaTixkHoro nepioay.

(1) — yci KomiciiHi BuHaropogm 6e3 M/AB 3a BUK/IOYEHHSAM BUTPAT Ha PO3C/iayBaHHA CripHMX onepauiit. Po3cniaysaHHa cripHMx onepauiin cnnavyetbes 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, LLLO HAPAXOBYIOTHCA 32 KOPUCTYBAHHA KPeAUTHUM NiMITOM.

(2) — ponyckaeTbca ogHOYACHA HAABHICTb TiIbKM OLHOrO AjH0YOro (He3aKpPUTOro) paxyHKy. [lonycKaeTbca 0AHOYACHA HAABHICTb He Binblue ABOX AiHYMX KAPTOK (iMEHHMX
260 HeiMeHHMX) Ha iM' BNACHUKA PaxyHKY Ta He Binblue YOTMPbOX KapTOK (iMEHHWMX) Ha im’a fOBipeHUX ocib.



(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aaneriab, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUIM CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0popMAIOETLCA TiNIbKU BAACHUKY PaxXyHKY.

(4) — nif, «OCHOBHOO KapTKOIO» PO3YMIETBCA KapTKa, AKa NepLLO0 0GOPMAIOETLCA Mif Yac YKNaJaHHS JOroBopY.

IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHkom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicas CnivMBy OCTAaHHbOrO MicAuA Aii KapTKW
BBAXKAETbCA NepeoPpOPMAEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLjieto. IHiLitOBaHHA BAAaCHUKOM paxyHKy abo baHKoM nepeodopmieHHA KapTKku B
nepiog, WO nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeoPpOopMIEHHAM KapTKM «3a iHiLiaTMBOK BNAaCHWKa paxyHKy abo BaHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTArom 360 KaneHAapHUX AHIB He 6yno »oaHOI NpMbyTKoBOI abo BMAATKOBOI OnepaLii, 338 BUHATKOM onepaw,ii
HapaxyBaHHA BiACOTKIB i CMUCAHHA KOMICIMHUX BUHaropog,. KomiciiiHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BJIACHMX KOWTIB. AKLWO 33a/MWOK BAACHUX KOLWTIB
MeHLUe Po3Mipy KOMICIHOT BUHAaropoau, To KOMICiiHa BUHAropoga CTAryeTbCA Yy PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOro MiHIMaNbHOrO NAAaTEXy NIANAralOTb CNAaTM WTpadu, CyMU NPOCTPOYEHOI 3abBOProBaHOCTI, HApPaxoBaHi BiACOTKM 3a MPOCTPOYEHY
3aboprosaHicTb, Cymu TexHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 33 KOPUCTYBAHHA TEXHIYHUM oBepapadToMm.

3a HaABHOCTI J0roBopy A06POBINLHOrO CTpaxyBaHHA A0 06OOB’A3KOBOrO MiHIMaNbHOTO NAATEXY BKJ/IOYAETHCA CTPAXOBWUI MAaTiX 3a AOroBopom Jo6poBifbHOro
CTpaxyBaHHA XWUTTA. CTPAaxoBMi1 NAATiK CTaHOBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOT 3a60prosaHOCTi CTAaHOM Ha KiHellb OCTaHHbOro 6aHKIBCbKOrO AHA KaneHAapHoro
MiCALA Ta CMUCYETLCA HAa KOPUCTb CTPAXOBOi KOMMaHIi 338 PaxyHOK AOCTYMHOrO 3a/IMLWKY KPeAUTHOrO NiMiTy.

(7) — aKwo onepaujis 6e3roTiBKOBOI ONAATK 3a AONOMOIOK KapTKM TOBApiB Ta NOCAYr B TOPriBeNbHO-CEPBICHIM Mepexi (y TOMy Yncai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm fAK onepaLiia nepeKkasy, To Taky onepaLito baHK po3rnagaTMme fK nepekas KoWTiB 3 BUKOPUCTAHHAM BignoBigHoT Tapudikauji.

(8) — LLlomicauHmin O608’A3K0BUIA piBHMI NaaTixK (OPM) 32 PO3cTpoUKotO BKAKOYAE:

- YacTUHY cymu (Tina) Kpeauty — BU3HAYAETLCA LWAAXOM AiNEeHHA CYMU, Ha AKY odopmieHa PO3CTPOYKa, Ha CTPOK (KiNbKiCTb MicALiB) PO3CTpouKu;

- nnaTy 3a obcnyroByBaHHsA BIMP (6aHKIBCbKOro NOTOYHOTO paxyHKy) Ha ymoBax PO3CTPOUKM;

- NPOLEHTM 33 KOPUCTYyBaHHA KpeanTom.

OPT1 33 pO3CTPOYKOHO BK/IOYAETLCA 40 3aranbHoro OMIM (O608’A3K0BOro MiHiMasbHOrO NaaTexy) 3a KpeautHoto fiHieto Ta nignsrae cnaati npotarom MaatixkHoro nepiogy.



